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AKUIOHEPHE TOBAPUCTBO «AIrPOINMPOCTEPIC BAHK» (nani — AT «<ArPOIMNMPOCIEPIC BAHK»
abo BbaHk), Wo € topuanyHo ocobolo 3a 3aKoHOO4ABCTBOM YKpaiHW, Mae cTaTyc nnaTHWKa nogaTtky Ha
npubyTOoK Ha 3aranbHUX ymoBax, nepeabaveHunx lNogaTtkoBMM KOAEKCOM YKpaiHuM, KepyHUNCh 3aKOHO4ABCTBOM
YkpaiHu, nyGniyHo nponoHye opuandHuMm ocobam, Lo € pe3ngeHTamu 3a 3akOHO4AaBCTBOM YKpaiHu, B TOMY
yncni  BiQOKpPEMNEHUM CTPYKTYpPHUMM nigpo3finam  puandHmux ocib-pesvaeHTis;  ¢isvyHuMm  ocobam-
nignpuemusam; disnyHnm ocobam, ki NPoBaAsTb He3anexHy NpPodecCinHy OianbHICTb, 3apeeCcTPOBaHNM 3rigHO
HOPM YMHHOIO 3aKOHOAaBCTBa YKpaiHW; puaudyHumM ocobam — HepeangeHTam; npeacTaBHULTBaAMMU
OPUONYHUX OCiD-Hepe3anaeHTiB B YKpaiHi (Hagani 3a Tekctom — Kni€eHTU), Wo BUSIBUNK Y BCTaHOBIEHIN
BaHkoM nMcbMOBIN OpMi CBOK 3roQy Ha OTpUMaHHS OaHKIBCbKOI MOCIYyrM, MOXMMBICTb OTPMMaHHS
KOMMIIEKCHOro GaHKIBCbKOro 06CnyroByBaHHS 3rigHO 3 NOMNOXEHHAMY Lnx [MpaBun KOMNIEKCHOro GaHKIBCbKOTO
obcnyrosyBaHHa B AKLUIOHEPHOMY TOBAPUCTBI «ArPOMPOCMEPIC BAHK» (Hagani 3a TekcTtom -
MpaBuna).

MpaBuna € nybniyHo nponosuuieto (odhepToro), y po3yMiHHI €T.633, 641, 644 LinsinbHoro kopekcy
YKpaiHn, 4o yknageHHs BignosigHoro [Jorosopy nocnyri Ha ymoBax, WO BCTaHOBMEeHi baHkom, Buxogaym 3
akol baHk Bepe Ha cebe 30060B’A3aHHA nepen KnieHToMm, skui npuimae (akuentye) nybnidyHy nponosuuito
BaHky, HagaBaTu nocnyrm B NOpPsAKYy Ta Ha ymoBax, nepenbadeHux uvmu lNMpaBunamu Ta BignosigHUMMU
Horosopom/[oroBopamn nocnyr 3a Tapudamm baHky, siki BcTaHoBrneHi baHkoMm Ta onpuniogHeHi Ha
ogoilinHomy caiTi baHky 3a enekTpoHHO agpecoto: https://ap-bank.com/.

My6niyHa nponosuuia baHky Habupae YMHHOCTI 3 g4aTu i odiliiHOro onpuNIOHEHHS Ha odiliiHOMY
canTi baHKy 3a enekTpoHHO0 agpecoto: https://ap-bank.com/ Ta agie Ao aaTn odilitHOro oNPUIOAHEHHS 3asBU
npo BigKNMKaHHA NybnivyHoi npono3uuii Ha odiuinHomy canTi baHky 3a enekTpoHHoOW agpecoto: https://ap-
bank.com/.
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Maga 1.1 BuaHa4yeHHSA TepMiHiB Ta CKOPOY€eHb

ABapiiHMin naponb - Napornb, KM NpusHadvaeTbca baHkom KopucTyBauy Ans BUKOHaHHS HUM npoLleaypwu
CTBOpeHHs1 HoBoro kntova ElM. Micns npusHavyeHHs ABapiiHOro naponto, 3BuMyanHa pobota Kopuctysaua y
cuctemi «KnieHT — BaHK» CTae He MOXMMBOK OO 3aBepLUEHHS Mpouedypy BiAHOBMEHHA abo BuaaneHHs
ABapiliHoOro naporsto.

Micna ycnilwHOro 3akiHYeHHs npoueaypuy BiAHOBNEHHS, ABapiiH1i Napoflb aBTOMaTUYHO BUOANSETHLCA.
ABTOpM3aLis - Npoueaypa OTpMMaHHA JO3BOMY Ha NPOBeAeHHs ornepauii 3 BUKOPUCTaHHAM €NeKTPOHHOro
nnaTtikHoro 3acooy.

Bank — AKLIIOHEPHE TOBAPUCTBO «AIPOIMPOCIIEPIC BAHK»

BaHKiBCbKMI aBTOMAT camoobcnyroByBaHHA (fani — 6aHKOMaT) — NPOrpamMHO-TEXHIYHUIA KOMMIEKC, Lo
HaJa€e MOXIMBICTb KOPUCTYyBayy ENeKTPOHHOro NnaTiKHOro 3acoby 34incHUTUM camMoobCnyroByBaHHS 3a
onepauisimun 3 ogepXaHHs KOLUTIB y roTiBKOBIN hOPMi, YHECEHHS iX AN 3apaxyBaHHSA Ha BiANOBIOHI paxyHKK,
OfepXaHHsA iHopmaLil LWoao CTaHy CBOIX paxyHKiB, a TakKOX BWKOHATW iHWi onepadii 3rigHO 3
PYHKLIOHANBHYMW MOXITMBOCTAMMW LibOr0 KOMMIEKCY .

BaHkiBCbkM AeHb — pobounin AeHb, NPOTArOM SKOro GaHKIBCbKi yCTaHOBWU BigKpUTI ANA o6cnyroByBaHHS
KNIEHTIB.

BaHKiBCbKa nocnyra — nocnyra, Wwo Hagaetbca baHkom BignosigHo fo [oroBopy nocnyr.

bnokyBaHHa BIK — 3miHa cratycy BIK, ska yHeMoxnuenioe 3ainCHEHHs onepauin 3 BUKOPUCTaHHAM
uiei BIMNK 3 npoeegeHHsam aBTopu3adii. bnokyeBaHHsa BINK He nepellkogkae 34iNCHEHHIO 3 BUKOPUCTAHHSAM
BINK tux onepauin, siki MOXyTb npoBoauTucs 6e3 aBTopu3auii. brniokyBaHHs Moxe OyTuM nocTiMHUM abo
TMM4YacoBum. Y Bunagky nocTinHoro 6nokyeBaHHA BIK 1i BUKOpUCTaHHA B NoaanbliOMy € HEMOXITMBUM. Y
BMNagKy TMMYacoBoro brnokyBaHHsSl € MOXMNKMBICTb 3HATTA AepxaTtenem 6nokysaHHs BINK wnsxom 3BepHeHHs
B LieHTp obcnyrosyBaHHs BIK.

BnokyBaHHA KOWTIB — TMMYacoBe 3MEHLUEHHS NiMiTy BMTPAT Ha GaHKiBCbKiM NNaTikHIM kapTui Ha cymy
3[iiCHeHHs onepauii Ta Kowmicin, BusHaveHux Tapudamm baHky. [aHa cyma GnoKyeTbCsa A0 MOMEHTY
(PaKTUYHOTO CMNCAHHS KOLUTIB 3 PaxyHKY.

BnokyBaHHs OO6RIKOBOro 3amucy - [fis, BHaAchnigoK $KOi TUM4YacoBO YHEMOXIMBIOETbCA poboTa
KopucTyBadiB 3 cuctemoto «KnieHT-6aHk», obnikoBi 3anucK sikux NigaarTbca Ui Aii, Ha CTPOK OO BUKOHAHHS
Aiil po36nokyBaHHsA 06NikoBOro 3anucy.

Y pasi 6nokyBaHHsA ob6nikoBoro 3anucy KnieHTa BigbyBaeTbcs OnoOKyBaHHs BCiX OONIKOBUX 3anucis
KOpPUCTYyBaYiB, LLLO NOB’si3aHi 3 HUM.

Bepudpikauia - 3axoam, WO BXMBaOTbCS CyO'€KTOM MNEPBUHHOrO (QiHAHCOBOIO MOHITOPUHIY 3 METOH
nepeBipk1 (NiATBEPMKEHHS) HanNeXHOCTi BiANOBIAHIN 0cobi OTpuMaHnx Cy6’eKTOM MEPBUMHHOINO PiHaHCOBOro
MOHITOPUHIY igeHTudikauinHnx gaHmx ta/abo 3 MeTow NiATBEPIKEHHSA AaHMX, WO OA0Tb 3MOTy BCTAHOBUTU
KiHUeBUx 6eHediliapHMX BIIACHWKIB YM iX BiOCYTHICTb.

Bunucka — 3BiT/nigTBEpOoXEHHA pyXy KOWTiB Ha PaxyHKy 3a npoBegeHMMU onepauisiMy, ctaH PaxyHKy, SKkui
HagaeTbca baHkom Ha BuMory KnieHTa.

ButpaTtHui nimiT — rpaHuyHa cyma KOLWTiB, Wo AocTynHa gepxartento BIMK npotdarom nesHoro nepiogy Ans
3[iiCHEHHS ornepalLin i3 3acTocyBaHHAM NaTKHOI KapTkn. OBYNCNIOETECA SIK CyMa 3aruLKy Ha KapTpaxyHKy
32 MiHYCOM CYMMW HE3HMXXYBAHOIO 3amnuLlKy Ta CyMu 3abIIOKOBaHWX, ane He CMMcaHMX KOLUTIB.
BiaHoBneHHsa knto4va EN - MNpouegypa, nig vac skoi Kopuctysad, 3i cBoro pobo4voro micusi, mae 3mory
BigHOBUTK (reHepyBaTu HoBui) Knou EN, akuii 6yB 3incoBaHun abo BTpadeHun KopuctyBavem 3 pisHUX
NPUYKH, B T.4. ko KopucTyBay He nam’aTae naporb Ha CEKPETHUIN KoY.

Posnoyatu npoueaypy BiGHOBNEHHA MOXIMBO NULLIE Nicnsa npusHadeHHs Kopuctysady ABapiiHOro naponto.
Bknap (oenoswT) - Le rpowoBi KOWTK B roTiBKOBIN abo 6esroTiBkoBi ¢opmi y BantoTi YkpaiHu abo B
iHO3eMHi BantoTi, siki BaHk NpuiiHAB Big BkNagHWka abo Aki Haginwnm ansa BkNnagHuKa Ha AOroBipHUX 3acagax
Ha BU3Ha4YeHUN CTPOK 36epiraHHsA Yn 6e3 3a3HavyeHHs Takoro CTPOKy (Mig npoueHT abo goxig B iHWin dopmi) i
nignsaraioTe BUNNAaTi BKNAAHWKY BiAMOBIAHO OO0 3akoHoA4aBCTBa YKpaiHM Ta ymoB [oroBopy GaHKIBCbKOI
nocnyru.

3 MeTOI0 3acTOCyBaHHS MOMOXeHb Yy cdepi 3aKOHOO4ABCTBA 3 NMUTaHb rapaHTyBaHHS BKNaaiB gisu4HUX ocib:
Bknap - kowTn B roTiBKOBI abo 6e3roTiBkoBIN dbopmi y BantoTi YkpaiHv abo B iHO3eMHil BantoTi, Aki 3any4deHi
OaHkoM Big BkNagHuka (abo ski Hagiiwnu Ons BKNagHMKa) Ha ymMoBax OOroBopy OaHKIBCbKOTO paxyHKy,
OaHkiBCcbkOro BKkMagy (4eno3mTy) (KpiM KOLWITIB, 3any4YeHux Big BuAadi owagHoro ceptudikata 6aHky),
BKITIOYAOYM HapaxoBaHi BiACOTKM Ha Taki kowTun. KowTwn, 3any4deHi 6aHkom Big Bugadi (BMNycKy) oLlagHoOro
cepTudpikata 6aHky abo geno3uTHoro ceptudikata 6aHKy, He € BKNagoMm.

BknagHuk - KrieHT, skum Ha OoroBipHUX 3acapjax nepepaB baHky gns 306epiraHHSA rpowoBi KOWTWU Ha
BCTAHOBMNEHMN CTPOK (abo 6e3 3as3HayeHHs Takoro CTPOKY) Mg BM3HAYEHMI MPOLEHT B paMKax LbOro
HoroBopy Ta BignosigHoro [loroBopy 6aHKiBCbKOI Nocnyru.

3 MeTO 3aCTOCyBaHHS NOJIOXEHb Y Chepi 3aKkOHO4ABCTBA 3 NMUTAHb rapaHTyBaHHS BKIa4iB goi3ndHMX OCiO:
BknagHwuk - dhisuyHa ocoba (y Tomy umcni ¢isnyHa ocoba - nmignpuemelb), gka yknana abo Ha KOPUCTb AKOI
yKrageHo Joroip 6aHKIBCbKOro paxyHky, 6aHkiBCbKoro Bknagy (4enosnty), Kpim gisnyHoi ocobm (y Tomy Ynchi
isnyHoi 0cobm - nignpuemLs), sika € BMAaCHMKOM nuLLe OLaaHoro ceptudikara 6aHky.

Dara noyatky Bknagy — Bu3HaueHa y 3asBi - [orosopi AaTa, B siky Bkrnag noBuHeH GyTu 3apaxoBaHui Ha
AENO3NTHUIA PaxyHOK.

[Oata noBepHeHHs Bknaay — Bu3Ha4veHa y 3assi - [loroBopi 4aTa noBepHeHHA Bknagy Ha NOTOYHUIN paxyHOK.



[OebeTtoBa nnatixkHa cxema - nepeabayvae 34iNCHEHHSA KOPUCTyBaYeM nnaTikHUX onepadiin 3 BUKOPUCTaHHAM
€MNEeKTPOHHOro NNaTiKHOro 3acoby B Mexax 3anuLUKy KOLTIB, L0 06MiKOBYIOTLCS Ha NOro paxyHKy.
[OebeToBO-KpeaAuUTHa nnaTixkHa cxema — nepenbayae 34iCHEHHS KOpUCTyBayeM NnaTixkHUX onepauin 3
BUKOPUCTAHHAM €MEeKTPOHHOro MMaTiKHOro 3acoby B Mexax 3anuLlKy KOLUTIB, Lo OBMiKOBYOTbCS Ha MOro
paxyHKy, a SKL0 X HeJoCcTaTHbO abo HeMae, TO 3a paxyHOK HagaHoro baHkom kpeauTy.

OepxaTenb enekTpoHHoro nnartixkHoro 3acoby (depxatenb BIK) — d¢isnyHa ocoba - KnieHt abo
HoBipeHa ocoba KnieHTa, sika Ha 3aKOHHWX MiAcTaBax BUKOPUCTOBYE €NEKTPOHHUIA NnaTikHUA 3acié ans
iHiLitoBaHHA nepekady kowTiB 3 BignoeigHoro PaxyHky B BaHky abo 3giicHioe iHWi onepauii 3 noro
3aCTOCYBaHHAM.

OoroBip nocnyru — yknageHun (nignucanun) mik baHkom Ta KnieHTOM [OroBip, iKMW CKIagaeTbest i3
BignoBigHoi 3asaBu-[loroBopy Npo HagaHHs OaHkiBCcbkOi nocnyru / [JoroBopy npo npuegHaHHa o lNMpasun,
MpaBun Ta Tapudis baHKy (B KOHTEKCTi KOXXHOIO okpemMoro [JoroBopy nocnyru y BianosigHux Masax MNpasun
BXuBaeTbCcs — [lorosip).

Oorogip npo npueagHaHHa go MpaBun - [lorosip npo npuegHaHHs 0o MNpaBun koMnnekcHoro 6aHKiBCbKOro
obcnyrosyBaHHa B AKLIIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK», skun yknagaetbCca Mix
KnieHtom Ta BaHkom Ta cBigunTb Npo HagaHHA 3roau KnieHTa Ha OTPUMAaHHS KOMMMEKCHOro 6aHKiBCbKOro
o6cnyroByBaHHs 3rigHO 3 nonoxeHHaMu lMpasun, Ta 3acTocyBaHHA YMOB [1paBun [0 yCixX yknageHux mix
KnieHTom Ta BaHkom OOroBopiB Npo OTpMMaHHSA Nocnyr, ski nependadyeHi MNMpaBunamu, B Ti YaCTUHI WO He
cynepeyatb yMOBaM Takux AOroBopiB.

DopaTtkoBa kapTtka — Bl1K, wo sunyckaetbcs baHkom 3rigHo 3 unm [JoroBopom 3a 3adaBoto gepxatens blK
(BnacHuka paxyHky) Ha iM’s iHWOi disnyHoi ocobu abo Ha BriacHe iM’sl Ta Mae CMiNbHUI 3 KAPTKOK AepXaTens
BIK kapTkoBuin paxyHok. Ocoba, Ha iM’st sikoi baHk Bunyckae AoaaTKOBY KapTKy, Ta TUM KapTKU BU3HAYalOTbCS
B 3asBi aepxatens BIK (BnacHuka paxyHKy) npo ii Bunyck. 3 MOMeHTy HagaHHa BaHkom 3rogu Ha Bunyck
AOAaTKOBOI KapTKW LUMASXOM BYMHEHHS BiAMOBIQHOIO HanuCy Ha 3asiBi Mpo il BMNYCK 3asiBa BBaXa€TbCH
HeBIg €EMHOI0 4YaCTMHOL Lboro [loroeopy.

[ocTynHuM nimiT — cyma KoLTiB Ha NOTOYHOMY paxyHKy, onepadii 3a SKUM 34iNCHIOTLCSA 3 BUKOPUCTAHHAM
BIK, wo € AoCTYyNHOK ANA BUKOPUCTAHHSA Ha OAHUA MOMEHT.

3asaBa — [loroBip npo HapaHHA GaHKIBCbKOI nocnyru (Hagani 3a Tekctom — 3asaBa-[lorosip) — JOKYMEHT,
Wo 3anoBH0EeTbCA KrieHToM Ta BbaHkoM 3a ¢opmolo, BCTaHOBMEHOW BbaHkom, MICTUTb NiaTBEpMKEHHS
(akuenT) KnieHta npo yknagaHHa [JoroBopy nocnyru Ta npuegHaHHsa go MNpasun. 3asiBa-[orosip BignosigHo
Ao ctatTi 6 3akoHy YkpaiHu «[1po giHaHCOBI Nocnyru Ta AepXaBHe perynioBaHHs pUHKIB hiHAHCOBMX NOCHyr»
€ iHamBigyanbHO YacTuHo [loroBopy NoCnyru.

B 3anexHocTi Big Buay 6aHKIBCbKOro NpoaykTy, MOXyTb OyT1 0dOpMIIEHI B TOMY YMCHi, ane He BUKITHYHO, TaKi
Buamn 3assu-Lorosopy:

- 3asBa — [JoroBip Npo BigKpUTTS 6aHKIBCbKOro paxyHKy;

- 3asBa - [Jorosip Npo BiAKPUTTS KAPTKOBOrO paxyHKy Ta 06CryroByBaHHsi KOPNOPaTUBHUX NNATKHUX KApTOK;
- 3asBa - [lorosip nNpo BigKpMTTS GaHKIBCLKOro paxyHKy Ha Bumory «OBepHanT»/ «BinbHi kOWTU;

- 3asBa — [Jorosip nNpo BigkpuTTH BkNagy (aenosnty) « CTpOKOBUIAY;

- 3asBa — [JoroBip Npo BigkpuTTHA BKNaay (4enosunTy) «3pyyHniiy;

- 3asBa — [JoroBip Npo BigKPUTTHA KAPTKOBMX PaxyHKIB Ta 3A4iINCHEHHSA NnaTexiB Ha KOPUCTb pi3nyHKX OCib;

- 3asiea - [JoroBip Npo NpMMaHHA NnaTexis;

- 3asiBa - [JoroBip Npo HagaHHSA Po3paxyHKOBUX MOCHyYr B cucTeMi «KnieHT-6aHk».

3amiHa BignoBiganbHOI 0cobu KrieHTa / CTBOPeHHSA HOBOro KOpucTyBaua - npoueaypa, LWo Mae Ha MeTi
CTBOPEHHS HOBOrO KOpuCTyBaya (3 AoAaTkoBOKW reHepadieto kntoda EIM npu dopmyBaHHi NepBuHHOro
cepTudpikaty) cuctemu «KnieHT-6aHk».

laeHTUdikadisa - npoueaypa 3aincHeHHA BaHkomM KOMMNMeEKCy 3axofiB BCTAHOBMNEHHSA ocobu KnieHTa, noro
npeacTaBHMKa, a TaKoX BM3HAYEHHS iHWOI iHpopMmalLii BU3HaYeHoi 3akoHog4aBcTBOM Ta baHkom B 0b6cAsi Ta y
nopsiaKy, YCTaHOBIIEHOMY 3aKOHO4ABCTBOM YKpaiHM 3 nuTaHb 3anobiraHHa Ta npoTuAii neranisauii
(BiMMBaHHIO) OOXOAIB, OAEPXaHMX 3MOYMHHUM LIASAXOM, (iHAHCYBaHHS Tepopuamy Ta iHaHCyBaHHS
PO3MNOBCIOAXEHHS 36P0Oi MAacOBOro 3HULLIEHHS.

IlHaMBiAyanbHUM aBTOpM3auiMHUMMA nNiMiT — nNiMIT Ha 34iAcHeHHs onepadin 3a pgonomoroto  BIK,
BcTaHoBneHun baHkom KnieHty (depxatento) B iHANBIAyanbHOMY NOPSAKY.

IHdbopMmauin npo BigKpuUTi KNtoYi KopucTyBaya (3anuT) - JOKYMEHT, AkMA (POPMYETLCA CUCTEMOIO, Mif, Yac
BMKOHaHHA npoueaypu reHepyBaHHa HoBoro Kniwua EIN KopuctyBauem. [ligtBepaxye, Wo nig 4ac
reHepyBaHHs 0o baHKky B enekTpoHHOMY BUIMNSAAi HAaZiNWOoB 3anuT Ha cepTudikaLito Biakputoro (nmy6bnivyHoro)
kntova Kopuctysaya. Llet 4oKyMeHT, po3apyKkoBaHMI Ha NanepoBOMY HOCIT Ta 0bopMreHui (daTa BUKOHaHHS,
nignuc KopuctyBada, Bigbwutok neyatku (y pasi BMKOPUCTaHHsS) Mae OyTu nepepjaHuin o bavky Ta €
000B’A3KOBOIO MiACTaBOW AN1S BUKOHaHHS baHkom CepTudikauii BiKpUTOro kroya (3anuty Ha ceptudikar).
IMig Yac koxxHoro HoBoro reHepyBaHHA Krtoda ElN hopmyeTbCst HOBUIA YHIKanNbHUI 3annUT Ha cepTudikaLiio.
EnekmpoHHUl OOKYMeHm - [OKYMEHT, SiKMiA MICTUTb iHOopMaLilo B enekTPOHHI opMi, L0 BKMOYae
HeobXiaHi pekBi3nTK, 060B’A3KOBI 41151 TAKOro AOKYMEHTA.

TepMiHn «EnekTpoHHWIA JoKyMeHT», «OpuriHan enekTpoHHOro AoKyMeHTay, «KBanidikoBaHU enekTpoHHUI
nignuc» BXWUBAKTbCA Y 3HaAJYeHHAX, HaBedeHux Yy 3akoHi YkpaiHu «[1po eneKkTpoHHi OOKYMeHTW Ta
€IeKTPOHHMI JOKYMeHTOoobir» Ta 3akoHi YkpaiHu «IMpo enekTpoHHI JOBipYi NOCIyrny.

ElN - enekTpoHHUN nignuc.



Y npaBoBigHocuHax Mk CTopoHamu, ki BMHMKalOTb Ha niacTtasi uux [MpaBun mMoxe BMKOPUCTOBYBATUCSH
KeanidchikoBaHum EI

Kepytounce c1. 207 LusinbHoro Kogekcy YkpaiHu CTOpOHU JOCArnM 3roan npo BUKOPUCTAHHS ENekTpoHHOro
nignucy y SKoCTi aHanora BnacHopy4Horo nignucy KnieHta npw yknageHHi, 3miHi Ta/abo posipsaHHi Jorosopy
nocnyr, [loroBopy npo npueaHaHHa 0o MNpaBun, SKWO Taka MOXIIMBICTb TEXHIYHO nepeabayeHa.
EnekTpoHHMI NnaTiXXHUM 3aci® — nnaTikHWUIA IHCTPYMEHT, SKMM Hagae Moro KopucTyBady MOXMMBICTb 3a
AO0MOMOroH0 NNaTiXKHOrO NPUCTPOID OTPUMAaTK iIHGOPMALLi0 MPO HaNEXHi KOPUCTyBaYy KOLITK Ta iHiLiloBaTh X
nepekas.

KapTtkoBui paxyHok (KP) - noTouHMn paxyHOK, onepaLdii 3a SKuM MOXYTb 3[4iICHIOBATUCh 3 BUKOPUCTaHHAM
€NEeKTPOHHMX MNaTiKHUX 3acobiB.

KBanicikoBaHun enektpoHHun nignuc (Hagani — KBanidikoBaHun EI) - ygockoHaneHun enekTpoHHUN
nignuc, siKN CTBOPIOETLCA 3 BUKOPUCTAHHSIM 3acoby kBanidikoBaHOro eneKTpOHHOro nignucy i 6asyeTbcs Ha
KBanicikoBaHOMy cepTudikaTi BiOKpUTOro Knro4a.

KeanicgikoBaHnn Ceptudiikat Bigkputoro Knroua — cepTtudpikaT BigkpuToro knwoda, Skui Bignosigae
Bumoram 3akoHy YkpaiHu «[1po enekTpoHHi [oBipdi nocnyru», BuAaHWA KeanicpikoBaHUM HagaBadem
€NEeKTPOHHMX AO0BIpYMX NOCMyr, 3acBigvyBanbHUM LLEHTPOM abo LeHTpanbHMM 3acBiavyBanbHUM OpraHoM.

KnienTt - topnanyHa ocoba, BigOKpeMIEHUN Nigpo3ain puanyHOI ocobu — pesuaeHTa, NpeacTaBHULITBO
OpPUaNYHOI 0cobn — HepesunaeHTa, disnyHa ocoba-nianpuemenpb, isnyHa ocoba, Ska NPoBaANTb HE3ANEXHY
NpodECINHY QiSNbHICTb, SIKiN (-OMy) HagaeTbCst GaHKiBCbka nNocnyra Ha nigcTtasi [JoroBopy nocnyru.
KopuctyBau — KnieHT / YnoBHoBaxeHa ocoba / [JoipeHa ocoba KnieHTa, ansa skoi ctBopeHui O6rnikoBuin
3anuc Ta Hagai npaea y cuctemi «KnieHT — 6aHKk».

KopnopatuBHa nnatikHa kapTka (BINK) — koprnopatuBHuin (6isHecOBWIA) MNaTiKHUIA IHCTPYMEHT, siKa
HagaeTbCcs  OPUAMYHIN  ocobi / isnyHin ocobi- nignpuemuto abo isnyHin  ocobi ana  noTpeb
rocnogapcbKoi/NianpUeMHNLbKOT/He3anexxHoT NpodecinHoi AisnbHOCTI.

Kntouy EIN - npusHavenn ang nignucaHHs (HaknagadHs ENM) gokymeHTiB Ta noBigomneHsb, Ski KnieHT Hagcunae
3acobamu cuctemn «KnieHt-6aHk» y BaHk. Knioy cknagaetbes 3 BigkpuToi (Ny6nivyHOi) Ta 3aKpUTOi YaCTUHMW.
BiokpuTa yactuHa Bigoma baHky i 3adhikcoBaHa Ha nanepoBOMy HOCIT y BUrNsAAi JOKYMeHTy «IHdopmauia npo
BIOKPMTI KIHOYi KOpUCTyBaya (3anvT)», 3akputa yacTuHa 30epiraeTbCs BUKMOYHO Ha €MEeKTPOHHOMY HOCIT Y
KnienTa. Nig yac HaknagaHHa ElN KnieHtom — BuKopucTOBYETbCS 3akputa dactuHa Knwoua ElN. Bigkputa
YacTUHa BUKOPUCTOBYETLCS 4118 NePEBipKN AOCTOBIPHOCTI MiANUCY Ha AOKYMEHTax Ta NOBiAOMITEHHSIX, Mig Yac
npunimanHs ix baHkom. [JaHuin MexaHi3m 3abesnevye igeHTMdikauilo ocodu, Wo Haknana ocobucTui nignuc
Ta 3axuUcT OOKYMEHTIB i noBigomMneHb Big nigpobku, nmig yYac nepepgadi ix kaHanamu 3B’a3ky Big KnieHta go
BaHky 3acobamu cuctemm «KnieHT — 6aHK».

JoriH - HavmeHyBaHHA OGnikoBoro 3anucy KopucTyBaua, yHikanbHUA Habip CMMBOMIB B MeXax CUCTEMM
«KnieHT — BaHK», KM 0gHO3HAYHO ineHTUdikye koxxHoro Kopmctysada.

MixxHapogHa nnaTtixkHa cuctema (MINC) - nnatikHa cucTema, B K nnaTikHa opraHisauis moxe 6yTn sk
pe3naeHTOM, TaK i Hepe3ngeHTOM i sika 34iNCHI0E CBOK LisNbHICTb Ha TepuTopii ABOX i Binblwe KpaiH Ta
3abe3neyye NpoBeAEHHS Nepekasy KOLWTIB Y MexXax Liei NnaTikHOI cucTtemu, y TOMy Yuchi 3 OOHIET kpaiHM B
iHLLY.

MixHapogHuin Cton-nucT - cnncok Homepie BIK, 3a skumn 3a6opoHEHO NPOBeAEHHS onepaLiin B perioHax
0o6cnyroByBaHHs BigMOBIAHMX NNATKHUX CUCTEM (akTyanbHO ANng onepauii 6e3 NnpoBeAeHHs aBTopm3alii).
MutTeBMI Nepekas (MMTTEBUM KpeaAUTOBUM NepeKas) - KpeJUTOBU NepeKas, L0 BUKOHYETbCS HEBIOKNAAHO
3 MOMEHTY NPUAHATTA NNAaTiKHOT IHCTPYKLii B Oyab-AKy 3 24 roguH Oyab-aKoro kKaneHgapHoro OHsl.
HesHmxyBanbHUM 3anuWOK — MiHiManbHa cyma kowTiB KnieHTa Ha PaxyHky, 3okpema Ha KP, wo
obymoBneHa B goroBopi KnieHTa 3 baHkoM, sika Ha CTPOK Ail KapTku NoBUHHA 3anuwaTncs Ha KP 14 He moxe
OyTun BMKopucTaHa KnieHTom.

HopmaTuBHO-NpaBoOBi akTU 3 NUTaHb BiAKPUTTS Ta 3aKpPUTTA pPaxyHKiB, 3A4iNCHeEHHA onepauin 3a
paxyHKamum - I[HCTPYKLUisi NpO NOPSIAOK BIAKPUTTA Ta 3aKpUTTA paxyHKiB KOpUCTyBavyaM Hagasavyamu nnaTiKHUX
nocnyr 3 obcnyroByBaHHS paxyHkiB, 3aTBepmkeHa NoctaHoBoto NpasniHHA HauioHanbHoro 6aHky YkpaiHu
29.07.2022 Ne162 (i3 3miHamu Ta AONOBHEHHAMM); MONOXEHHSA NPO 3ax04u 3aXUCTy Ta BU3HAUYEHHSA NOPSAOKY
30INCHEHHSI OKpPeMUX onepauii B iHO3eMHin BantoTi, 3aTBepaxeHe lNoctaHoBot [NpasniHHa HauioHansHoro
BaHky Ykpainm 02.01.2019 Ne5 (i3 3miHamu Ta JOMOBHEHHSAMM).

O6nikoBun 3anuc KnieHTa - cneuianbHa ognHuus iHdopmadii npo Knienta banky y cuctemi «KnieHT — 6aHk».
O6nikoBun 3anuc KopuctyBaua - cneuianbHa oguHuusa iHopmauii npo Kopuctyeava y cuctemi «KnieHT —
OaHk», sika onucye NpaBa Ta NOBHOBAXEHHS AOCTYyNy A0 paxyHkiB KnieHTa Ta pecypciB y cuctemi «KnieHT —
OaHK».

OBeppapadT (HecaHKUiOHOBaHMW) — KOPOTKOCTPOKOBUIA KpeauT, Skui HagaeTbcs baHkom KnieHTy B pasi
nepesueHHs cymn onepadii 3a BIMNK Hag 3anuwkom kowTiB Ha horo KP (akTuBHWiA 3anuwok) abo
BCTAHOBIEHMM JTiIMITOM KPeAMTYBAHHSA, PO3Mip SKOro He 00ymoBfieHo [JoroBOpoM Ta He € MPOrHO30BaHUM B
pO3Mipi Ta 3a YaCOM BUHUKHEHHS.

OnepauitHui geHb - YacTuHa poboyoro AHs baHky, NpoTarom skoi npunmatoTbes Big KnieHTiB AOKYMEHTH Ha
nepekas i JOKYMEHTU Ha BiAKMMKaHHS Ta MOXHa, 3a HAasBHOCTI TEXHIYHOI MOXITMBOCTI, 34iNCHMUTU iX 06pOoO6Ky,
nepegavy Ta BUKOHaHHS.

OnepauinHni yac - yactuHa OnepauiiHoro gHA baHKy, NpOTAroM SKOi NPMIMMaKTbCA AOKYMEHTU Ha nepekas
i JOKYMEHTU Ha BiKNUKaHHS, L0 MaloTb 6yTM 0bpobrieHi, nepeaaHi Ta BUKOHaHI BaHkoM MpOTArom LibOro x



poboyoro aHs. TpuBanicTb onepawinHOro 4Yacy BCTaHOBMOETLCA BaHKOM Ta po3MilLlyeTbCa Ha odiliiHOMy
caunTi baHky.

OnepauinHun Yac baHky BCTaHOBMOETLECA BaHKOM CaMOCTINHO 3rigHO MOro BHYTPILLHIX NpaBun.
OnuTyBanbHUK - JOKYMEHT, po3pobreHun baHkom 3 ypaxyBaHHAM BUMOT YMHHOIO 3aKOHOOABCTBA YKpaiHu
Ta BHYTPiWHIX dokyMeHTiB bBaHky, sakun Hapgaetbca  KnieHTy Ans  3anoBHEHHS 3 METol
BCTaHOBNEHHsA/akTyanisauii iHdpopmaLii, HeobxigHOT AN 34iMCHEHH HanexHol nepesipkn KnieHTa.
OdiuiiHnm cant BaHky - odilinHM canT baHky B Mepexi IHTepHeT, sikuin AOCTyNHWIA 3a agpecoto https://ap-
bank.com/.

OTP (one time password) TOKeH — NPUCTPIi, NPU3HAYEHUI ONa reHepalii 0AHOpPa3oBMX MNaposiiB 3 METO
aoaatkoBoi aBTopu3sadii Kopuctyeauva B cuctemi «KnieHT-6aHk».

MepBuHHUM cepTUdikaT - Habip, Wo cknagaeTbes i3 cepTudikaTy Ta Kntova EIM, 3 TepmiHom aii 30 gHis. Llen
Habip nepenaeTbCsi KOXXHOMY HOBOMY KopucTyBady Ta HeObXioHWMIA Ons BUKOHAHHS HMM NEepLUIoro BXoay y
cuctemy «KnieHT-6aHk» i reHepyBaHHA HoBoro (pobodoro) Knitouva EI. lNicns reHepyBaHHA KopucTtyBadem
poboyoro Kntoua ElM, NepBuHHMI cepTudikat ctae He QiNCHUM.

Mepenik ynoBHOBaXeHUX OCib -_nepenik ocib, ski MaloTb NpaBo posnopsaaxaTuca PaxyHkom/PaxyHkamu i
nignucyBaTn po3paxyHKOBi AOKYMEHTM, WO nogaetbcs Ao banky KnieHtom (kpim  disuvHoi ocobu —
nignpuemMus, ¢isnyHoi ocobu, sika NpoBaguTb He3anexHy MpodeciiHy AianbHICTb) Mig 4ac BigKPUTTS
NMOTOYHOIO paxyHKy Ta paxyHKy Ha Bumory. [epenik cknagaetbca 3a hopmoto BCTaHOBMEHOW baHkom abo y
OOBINbHIN opMmi, Ska Mae MICTUTM Taky 0DOOB’A3KOBY iH(pOpMaLito: HaMeHyBaHHS BIiacHMKa pPaxyHKY,
ineHTndikauinHni kog 3rigHo 3 €MP (ans opuanyHux ocid — pesnaeHTiB, BiJOKpeMIleHUX nigpo3ginis
OPUONYHMX OCIO — pe3anaeHTiB, NpeacTaBHULTB OPUONYHMX OCIO — Hepe3anaeHTiB), ideHTudikauinHuin kopa,
AKWUIA NPUCBOIETLCS KOHTPOJTIOIOYMMUN OpraHamm (4Ns IopUanMYHMX ocib — Hepe3naeHTiB), MicLe3HaxXo4KEeHHS
KnieHTa, 3pas3oKk nignucy, npiseuwie, im'a no 6artbkosi, nocagy, PHOKIIM di3nyHoi ocobn abo cepis (3a
HasfBHOCTI) Ta HOMep nacnopTa, AKWOo gisnyHa ocoba Yepes CBOI penirinHi NnepekoHaHHs BigMoBMnacs Big
npunHaTTa PHOKTIIM Ta ociuinHo nosigomuna npo Lue BiaAnOBIiAHWIA KOHTPOSIOIOYMIA OpraH i Mae BiaAMITKy B
nacnopTi/3anMc B eneKkTpoHHOMYy Oe3KOHTakTHOMY Hocii abo B macnopTi npocTaBneHo cnoso "BigMoBa",
NMOBHOBAaXEHHS Ha PO3MOPSAAXKEHHS paxXyHKOM (04HOOCIBHO abo ChinbHO 3 iHLWOK YNOBHOBaXKEHO 0coboto) a
TakoX HaviMeHyBaHHS BaHKy, micuesHaxomkeHHs BaHky, Homep (M) paxyHky (iB) KnieHTa (aKkwo Ha pgaTy
nogaHHs Nepeniky ynoBHOBaxeHWX oCib KnieHT mae BigkpuTi paxyHkn y BaHky).

MnaTi)kHa iIHCTPYKLIisA - pO3NopsmXKeHHS iHiliaTopa Hagasa4dy nnaThkKHUX NOCAYr WOA0 BUKOHAHHSA NnaTihKHOT
onepadii.

MnartixkHa kapTka (BINK) — enekTpoHHMI NnaTikHWIA 3acib - NNaTiKHUIA IHCTPYMEHT, peanisoBaHui Ha Oyab-
SIKOMY HOCIi, WO MICTUTb B €NeKTPOHHIN hopMi gaHi, HeobXigHi ons iHiuitoBaHHA NnaTikHOI onepaduii Ta/abo
30INCHEHHS IHLWIMX onepaLiin, BU3Ha4YeHNX LOrOBOPOM.

MnaTtixkHa onepauis — gid, iHiLiMoBaHa KOPUCTyBayeM eNeKTPOHHOro MraTikHOro 3acoby, 3 yHeceHHs abo
3HATTA FOTIBKM 3 paxyHKy, 34IMCHEHHS pO3paxyHKiB y ©0e3roTiBkoBin (GOpMi 3 BMKOPUCTAHHAM LIbOrO
€IeKTPOHHOro NnaTikHOro 3acoby Ta/abo Moro peksi3nTiB 3@ GaHKIBCbKMMMW paxyHKamMm.

MnaTtixxHa cucTema - nnatixkHa opraisauis (Visa International), yd4acHukn nnaTikHOT cUCTEMN Ta CYKYMHICTb
BiJHOCMWH, WO BWHUKaIOTb MDK HUMW Mpu npoBefeHHi nepekasy KowrTiB. [poBedeHHA nepekasy KoOWTiB €
000B’A3KOBOIO (PYHKLIED, L0 MAE BUKOHYBATK NnaTikHa cucTema.

MnaTtixkHa cxema — yMOBW, 3rigHO 3 SIKMMMK MPOBOAUTLCHA 06K onepauiinl 3a eneKTPOHHUMW NMIATRKHUMMN
3acobamu kopycTyBaya Ta 34iINCHIOITBCA PO3paxyHKX 3a LMK onepawismu.

MnaTixkHUY TepMiHanN — eNeKTPOHHWUIA NPUCTPIN, NPU3HAYEeHUA ANS iHILilOBaHHsS Nnepekasy 3 paxyHka, y TOMy
yucni BMAaadi roTiBkM, OTPUMaHHA [OOBiOKOBOI iHpopmauil i OpyKyBaHHS [OOKYMeHTa 3a onepauieto i3
3aCTOCYBaHHSAM €MEKTPOHHOro NnaTiXkHOro 3acooby.

MopaTtkoBun ctatyc KnieHta — iHpopmauis wopno peectpauii KnieHta, [JoipeHoi ocobu KnieHTa Ta ocib, Ha
kopucTb skmx KnieHT Hagas baHky gopydeHHs Ha cucTemaTuyHe (ABa Ta Ginblue pasiB) OroBipHE CNMCaHHSA
KOLLTIB 3 PaxyHKy, B AKOCTi NnaTHMKa nogaTkiB BigNoBigHO JO 3aKOHOAABCTBA NEBHOI Aep)KaBK i3 3a3HaYEHHSIM
peecTpaLinHOro HoMepy nNnaTHWKa NoA4aTkiB, 30KpeMa, iHgpopmauis npo ctatyc NogaTtkoBoro peangeHTa CLUA
BianosiaHo ao sumor FATCA.

MpaBuna kopuctyBaHHA BIK — T[lpaBuna KopuCTyBaHHS MNMaTiKHOK KapTKOK, emiToBaHow AT
«ArPOIMPOCHMEPIC BAHK», siki € HeBig'eMHoto YacTuHoto NpaBun, obor’askosoto ans Oepxatensa BrK Ta
Hepxatena gogatkosoi BIK.

MpusynuHeHHs (GnokyBaHHA) Aii KapTKM — TuUM4YacoBa HEMOXIMBICTb NPOBEAEHHSA onepauin 3
BMKOPUCTaHHSIM NNaTiKHOI KapTKW BHACNIOOK BUHUKHEHHS 06CTaBuH, nepeabadeHux uumu Mpasunamu abo
3aKoHO4aBCTBOM YKpaiHu.

MpunuHeHHA Ail KapTKM — HEMOXNMBICTb NPOBEAEHHS onepauin 3 BUKOPUCTAHHAM MAaTKHOI KapTKu
BHACMiAOK 3aKiHYEHHSI CTPOKY il Aii un aHynoBaHHA abo BMHUKHEHHS iHLWKX 06CTaBuH, nepegbavyeHnx ummMm
MpaBunamu Ta/abo npasunamu MI1C.

MpocTpoyeHa 3aboproBaHicTb — 3aboproBaHicTb KrieHTa nepen baHkom 3a HagaHi nocnyru, sika He
noraweHa KnieHtom y Bu3HayeHuin JJoroBopomM CTpok abo HecaHKLioHOBaHuM oBepapadrT.

PaxyHOK — MOTOYHUI paxyHOK (Y TOMY YMCIli, MOTOYHMI paxyHOK, onepadii 3a SKumM MOXYTb 34iMICHIOBATMCS 3
BMKOPUCTaHHAM €NeKTPOHHMX MaTikHMX 3acobiB, 30kpema, i MNaTixKHUX KapToK Ha yMOBax, nepegbayeHmx
MpaBunamu) Ta/abo BknagHUA (0Eeno3UTHUMI) paxyHok Ta/abo paxyHok a BuMmory. BignosigHui
PaxyHok/PaxyHku BigkpusatoTbca baHkom KnieHTy nicnsa yknageHHs Ta Ha nigctasi [loroBopy nocnyru.
Po3paxyHkoBa cyma — cyma BnacHux kowTis KnieHta Ha KP.


https://ap-bank.com/
https://ap-bank.com/

Cepsic «BuacHo» - nporpamHa npoaykuis y BUrNSAi OHManH-cepsicy, NpusHaveHa Ans aBTomMaTu3auii
NpoLleCiB  €MNeKTPOHHOro [OKyMeHToobiry, wo nepenbadae nianucaHHs, HaACUNaHHHA, OTPUMAaHHS Ta
30epiraHHA enekTPOHHUX OOKYMEHTIB OHNanH 3a nocunaHHam — https://vchasno.ua.

Cepgic (a6o TexHonoris) Click to Pay — oHnainH cepBic TOkeHi3aLii Ta 36epiraHHs eNekTPOHHMX NNaTiKHUX
3acobiB MINC Visa ona MoxXnuBocTi 3aiicHeHHs KnieHToM noganblioi onnatyv yepe3 TOYKU eneKTPOHHOT
KOMepLil B peXnMi OHMNamH 3 yA0CKOHaNeHo NNaTikXHOK TEXHONOTIED, Aka NobyaoBaHa Ha OCHOBI rany3eBoro
CcTaHOapTy enekTpoHHOI koMepuii — EMV Secure Remote Commerce, Ta po3yMHUX cuctem 6eaneku Big MINC
Visa/

CepTtudikauia BigkpuToro knroya (3anuTty Ha ceptudikart) - gid, nig yac akoi y cuctemMi «KnieHT-6aHK»
BUKOHYETbCS NepeBipKa BiAKpUTOro Knto4va, HagicnaHoro Kopuctysayem y BUrNa4i 3anuTy Ha cepTudikaTt, npu
reHepyBaHHi HUM HoBoro Kntoua EI. lNpu ycniwHin nepesipui CUCTEMOI, Ha OCHOBI 3anuTy (opmyeTbCs
cepTudikat 3 yHikanbHuM HomepoM. CepTudikaT 30epiraetbcs y 6asi gaHux baHKy Ta Hagcunaetbcs
3acobamun cuctemu «KnieHt-6aHk» Kopuctysauy. lNMicns 36epexeHHsa cepTudikaty Kopuctysadem, BCcTynae B
nito noro Hosumn Knitoy ErM.

Cuctema «KnieHT-6aHK» - cMcTema ANCTaHuiHOro 6aHkiBCbKOro o6cnyroByBaHHsA «KnieHT-6aHK».
CTon-cnucok - nepenik enekTpoHHUX NMaTikHMX 3acobiB, CKNageHun 3a NOBHUMM iX pekBidauTamMu, 3a SKUMU
obmexeHo/ 3ynuHeHe npoBeaeHHs onepadin. 3anexHo Big npaBun NNaTikHOI CUCTEMU CTOM-CMUCOK MOXeE
OyTn nanepoBMM Ta/abo enekTPOHHUM.

Ctpok Aii KapTKu — nepiog 4yacy, WO MoYMHAETbCS 3 AaTu BUMYCKY (MepeBMnycKy) NNaTikHOI KapTKh i
3aKiHYY€ETbCA B OCTaHHIN AeHb MiCALS, 3a3Ha4YeHOoro Ha il NNLbOBIN CTOPOHI.

CynpoBigHa BigoMiCTb - CynpoBigHUI OOKYMEHT, WO NOAAETLCA NNATHUKOM Nig Yac 34iMCHEHHS nepekasy
3apobiTHOT NnaTh abo iHWKX BUMMAT Ha KOPUCTb i3NYHMX OCiO, SKMIA MICTUTL Nepenik 000B'A3KOBUX PEKBI3NTIB
Ta 3aranbHy Cymy nepekasy, 3a3HadeHy B NNaTiKHOMY JOPYYEHHi (garni -BigoMicTb)

Tapudm Banky (Tapucdu Tta ctaBkm) - Tapudm baHKy, B AKMX BU3HAYaETLCA BapTiCTb Mocnyr baHky,
NpoOLEHTHa CTaBKa 3a 3anuvWKOM KOWTiB Ha PaxyHKy, siKi 3aTBEpOKyHOTbCA BiAMOBIAHWM KOMMNETEHTHUM
opraHom baHky, po3milytoTecs Ha canTi: https://ap-bank.com/ Ta'y npumilleHHsix BaHky.

ToKeH — 3axMLLEHUIN HOCIW KMYoBOI iHhopMmaLii, cepTudikoBaHWi BiANOBIAHO OO0 AepXaBHUX CTaHOApTIB
3axucTy iHdopmauii, npusHadeHn ans 3bepiraHHs Kntouis EIN KopucTyBauis.

®PiHAHCOBMW MOHITOPUHI — CYKYMHICTb 3axopfiB, WO 3AiNCHETbCs baHkoM sk cyB’ekTom nepBUHHOrO
(piHaHCOBOrO MOHITOPUHIY y cdpepi 3anobiraHHa Ta NpoTuaii neranisauii (BiAMMBaHHIO) OXOAIB, OAEPXKaHMX
3MOYUHHMM  LUNSAXOM, (OiHAaHCYBaHHIO TepopuaMmy Ta iHAHCYBaHHIO PO3MOBCIOMKEHHST 30poi MacoBOro
3HULWEeHHs (gani — MBK/®T) (Bkntovaroum, 3okpema ane He BUKIOYHO, BUSBIIEHHS (hiHAHCOBUX onepadin, LWo
nignsaratoTe ¢iHAHCOBOMY MOHITOPUHrY, igeHTudiKauilo, Bepudikauilo KnieHTiB (NMpeaCTaBHUKIB KNIEHTIB),
y4acHUKiB piHaHCOBMX onepaLin, BCTaHOBMEHHS iX [logaTkoBOro ctaTycy, a TaKoX BMBYEHHS 3MICTYy iX
JisiNbHOCTI, BiAMOBIAHO OO BUMMOI 3aKOHOOABCTBA YKpAiHU Ta BHYTPILWHIX AOKYMEHTIB BaHky, y Tomy 4umcni
sumor FATCA.

dakcumine — konis BIAaCHOPYYHOro nignucy ta/abo nevaTku, 9ka BHOCUTHCH B TEKCT AOKYMEHTY MEXaHiYHUM
abo enekTPoOHHUM WNSAXOM. TakuM YnMHOM, BaHk Moxe BMKOpMCTOBYBaTK (pakcumine, BigTBOPEHE MeXaHi4yHO
(3a gonomoroto WTamny, Knile) Ha nanepoBoMy AOKyMEHTi, abo B eneKTpoHHOMY BUrnsagi (3a 4OMOMOro
nporpamHoro 3abesnedyeHHs) Ha OOKYMEHTI B eNneKTPOHHOMY Burnsagi. dakcumine BRacHOPY4HOro nianucy
YNOBHOBaXX€EHOro npeactaBHuka 6aHky Ta/abo nevatknm Banky B pamkax gaHoro [oroBopy Ta yknageHux
[oroBopiB Npo HagaHHs GaHKIBCbKMX NPOAYKTIB, @ TAKOX MNPUPIBHIOETBCA OO BIIACHOPYYHOIO.

3pasok neyaTkn BaHky HaBeaeHo B faHoMmy [lorosopi.

3pasok BNacHOPYYHOro Mignvcy ynoBHOBaXeHoi ocobu baHky HaBegeHo B gaHomy [oroBopi.

FATCA — 3akoH CnonyyeHux LWTaTiB AMepukun «[1po nogaTkosi BUMOrM A0 iHO3eMHUX paxyHkiB» (Foreign
Account Tax Compliance Act), skun HabyBae umHHOCTI 3 01.07.2014 p., cnpsAMOBaHUA Ha 3anobiraHHSA
neranisauii 3NoYMHHMX 4OXO4iB Ta BU3Ha4ae 000B’A3KOBI ANdA BCiX dhiHaHCOBUX ycTaHoB-y4YacHukiB FATCA, y
TOMy 4ucni baHky, npoueaypw LWoAao:

- npoBeAeHHs igeHTudikauii HOBUX Ta ICHyHOUMX KMiEHTIB (B TOMY 4uMChi, OEMNOHEHTIB) 3 MeTOol
BuaBneHHs: a) NogaTtkosux pesngeHTie CLUA, To6T0 knieHTiB Ta/abo BnacHukiB iCTOTHOT y4acTi KNIEHTIB, sKi €
topuanyHmm ocobamu, 3apeectposaHumm B CLUA, rpomagaHamu CLUA umn disnyHnmn ocobamum, ski maroTb
nocTiiHe Micue npoxuBaHHs Ha Teputopii CLUA, abo 3 iHWKux nigctaB 3060B’A3aHi cnnavyBaTé NogaTku
BignoBigHo 0o 3akoHogaecTBa CLUA, Ta Haganu BaHKy 3anoBHeHy BignoBigHO 0o BMMOT [oaaTkoBoi criyxom
CWA dopmy W-9 i3 3a3HayeHHAM igeHTudikauiiHoro Homepa nnatHuka nogatkie CLUA (TIN) knieHta /
BnacHuka icTOTHOI yyacTi knieHTa; ) KrieHTiB, WO 34iNCHIOTb NEBHI BUAM AiSNbHOCTI (4OBipYe yrnpaBniHHA
(hiHAHCOBUMMU aKTMBaMW; 3any4yeHHs (PiHAHCOBMX aKTUBIB i3 3000B’si3aHHAM LLLOA0 HACTYMHOTIO iX NOBEPHEHHS;
nocnyru y ccpepi cTpaxyBaHHs; iHBECTULINHA AisNbHICTb Y DiHAHCOBI akTMBK; ab0 € XONAMHIOBOK KOMMNAHIE
rpynu, 0O cKnagy sikoi BXOAATb YYaCHUKM, O 34INCHIOTb OOUH i3 BuLEe3a3HayYeHnx BUAiB LisNbHOCTI) Ta
nignsratoTe peectpauii B MNMogatkosin cnyx6i CLUA (gani — FATCA-igeHTUdpikauis);

- HagaHHs 3BiTHOCTI Ao MNMogaTtkosoi cnyx6u CLUA (Internal Revenue Service)/iHWOro ynoBHOBaXeHOro
opraHy, 3okpema, iHdopmaLii npo knieHTiB-INogaTkoBux pesnaeHTiB CLUA, ix paxyHku Ta onepauii 3a Humu,
npo ocib, ski He Haganun HeoOXxigHoT iHdopmauii Ans npoeeaeHHs FAT CA-igeHTudikauii ToLwo;

- pos3kpuTTa iHpopmauii npo pesynbtatm FATCA-igeHTudpikauii Ha 3anut [NogaTtkoBoi cryx6u
CLUA/iHWOro ynoBHOBaXeHOro opraHy, cy0’ekTiB nepekasy KOLWTIB Ha paxyHkuM abo 3 paxyHkiB [lenoHeHTa B
BaHky (B TOMYy u4mcni, OaHKiB-KOPECMOHOEHTIB, MMaTiPKHMX CUCTEM Ta iX Y4YacHMKIiB, BigNpaBHMKIB Ta
OTpUMyBaYiB nepekasis, iHLINX YCTAHOB, LLO 34iNCHIOITL aBTOPM3aLlilo UM NPOLIECUHT NepeKkasiB), a TakoX B
iHWKMX Bunagkax, nependayveHmnx FATCA,;
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- yTpumaHHsa «wTtpadHoro» nogatky (withholding tax) B po3mipi 30% Big BU3HayeHuX y BiANoOBIAHOCTI
no FATCA cyMm nepekasiB KrieHTiB, WO He Haganu HeobxigHoi iHdopmauii ana nposeneHHs FATCA-
ileHTudikauii, 3 HacTynHMM nepeka3oM 3asHadeHnx cym pfo [llogatkosoi cnyx6u CLUA/iHWoro
YNOBHOBaXXEHOM0 OpraHy.

Yek (kBuTaHUiA) nnaTixHoro tepMmiHany /BaHkomarta (Yek) — OOKYMEHT, KM NiATBEPAXYE 3AINCHEHHS
onepadii 3 BAKOPUCTaAHHAM €NEKTPOHHOrO NNaTiKHOro 3acoby i MiCTUTb B cobi HAaCcTyMnHi 060B’A3KOBI PEKBI3UTHU:
HaMMeHyBaHHS MNaTiXkHOi cucTeMu; ineHTUdikaTop ekBaripa Ta ToproBusi abo iHLLi PEeKBiI3NTK, L0 Aal0Tb 3MOry
X igeHTnikyBaTK; igeHTUdIKaTOp NNaTKHOMO NPUCTPOLD; AaTy Ta Yac 34iINCHEHHS onepaLwii; cymy Ta BantoTy
onepauii; cymy KOMICIiHOI BWHAaropoau; PeKBi3UTU ENEKTPOHHOro nnaTikHoro 3acoly, fAki O03BOMeHi
npaeunamyn 6e3nekn NnaTikKHOI cMcTeMu; BUA onepadii; kog aBTopu3auii abo iHwWui kog, Wwo ineHTudikye
onepadito B NnaThKHiA CUCTEMI; iHLI pekBi3nTu.

GSM-Banking — nocnyra bBaHky, sika Hagae MOXNUBICTb KOHTpoOnoBaTu pyx kowTie 3a KP Ta HagaeTbcs 3a
3anutom Knienta. Mo onepauisx 3 BIK, Ha mobGineHun TenedoH [epxatena 6yayTe HagxoauTu sms-
NOBiJOMITEHHS.

UETR — yHiBepcanbHUi yHikanbHUI ineHTudikaTop nnaTtiKHOT onepaLlii, Ak1ii npucBoroeTbCs YuacHnkom CENM-
BiNpPaBHMKOM NNaTXHIA onepadii, Wo BMKOHyeTbCA vYepes CEr.

IHWI TepMiHK, WO BXMBaOTLCA B LUbOMY [1OoroBopi Ta He MaloTb TIYMAYeHHSA B iHLIMX MOSOXEHHAX
Mpaeun Ta/abo [JoroBopy Nocnyru, 3aCTOCOBYIOTLCS B 3HAYEHHSIX, BUSHAYEHMX 3aKOHO4ABCTBOM YKpaiHW.

MmaBa 1.2 MNpeameT MNMpaBun

1.2.1 lNpaBuna perynioTb Nopsaaok HagaHHa baHkom KnieHtam 6aHKiBCbKMX NOCAYr HA yMOBax KOMMIEKCHOro
BaHKIBCbKOro 06CnyroByBaHHS.

1.2.2. Ha ymoBax Ta y BignosigHocTi go umx lNpaesun Ta [orosopis nocnyr baHk Hagae KnieHtam Taki Bugm
BaHKIBCbKMX NoCnyr:

- BiAKPUTTS MOTOYHUX PaxyHKIB Ta 3A4INCHEHHS onepauii 3a MOTOYHUMW paxyHKaMu;

- BIOKPUTTSA MOTOYHMX pPaxyHKiB, onepauii 3a 9KMM MOXYTb 34INCHIOBAaTUCHA B BMKOPUCTAHHSAM €MNEKTPOHHMNX
nnaTiXkHuX 3aco0iB, Ta 34iMCHEHHS onepadiil 3a UMM paxyHKamu;

- BiAKPUTTSA BKNagHuX (0en03nTHMX) paxyHKiB Ta po3MilLleHHs 6aHKIBCbKMX BKMNaaiB;

- BIOKpUTTSA paxyHKiB Ha BUMOrY Ta PO3MILLIEHHS KOLUTIB Ha LIMX paxyHKax;

- BiOKpUTTS pisan4HMM ocobam KapTKOBUX paxyHKIB Ta 34iNCHEHHS BUMNNAT Ha KOPUCTb pi3n4HUX ociob;

- NpUAMaHHA NnaTexiB Big TPeTix ocib Ansa 3apaxyBaHHsS Ha paxyHok KrieHTa;

- OuCTaHUiiHe GaHkKiBCbke 06CnyroByBaHHA B cucTeMi «KnieHT-6aHk».

1.2.3 lNpaBuna He 3acCTOCOBYIOTLCHA OO0 BPEryroBaHHA BiAHOCUH 3a OyAb-AKUMM iHWWMW [LOroBOpamu,
CTOPOHOI0 AKuX € baHk, B ToMy uncni o 6yab-skmx iHWKNX AOroBOpiB NPo HagaHHA 6aHKIBCbKUX MOCAYT, OKPIM
nepegbaveHux ummu MNpasunamu.

1.2.4 lNpaBuna He perynioTb BiAHOCMHM MiX BaHkom Ta KrieHTOM LWOoAO KpeAuTYBaHHA, y TOMY 4ducni
KpeanTyBaHHSA PaxyHKiB, 3a BUKMIOYEHHSM LOrOBIipHOrO cnucaHHA KowTiB 3 PaxyHky/PaxyHkiB KnieHTa y pasi
HEBUKOHaHHSA 3000B’A3aHb 3a NpaBoYMHaMU yKnageHumu mik bankom ta KnieHTom.

1.2.5 MNpaBnna € 060B's1I3KOBMMI ANS BUKOHAHHSI CTOPOHaMU: ik BaHkom, Tak i KnieHTom.

1.2.6 Y Bunagkax, sKWo Ana HagaHHs GaHkiBcbkol nocnyrn KnieHT 3rigHo 3 ummu MNpasunamu, JoroBopom
nocnyrn abo 3akoHO4aBCTBOM YKpaiHM Mae nodaTtv NeBHWUA AOKyMEHT abo iHpopmauio, To oTpumaTtun Taky
DaHkiBCbKy nocnyry KnieHT Moxe npu yMOoBi iX HagaHHs BaHky.

1.2.7 HegincHictb okpemux nonoxets MNMpaBun He TarHe 3a coboto HegincHicTb [Npasun abo Jorosopy nocnyru
B LLiNOMY, OCKifbKM MOXHa npunyctuTy, wo Jorosip nocnyru mir 6u 6ytn yknageHu 6e3 BKMOYEHHSA 40 HbOro
TakuX NOSOXEHb.

1.2.8 Y Bcbomy, WO He nepegbayveHo ymosamu lMpaswn / Jorosopy nocnyrn, CTOPOHU KEPYTLCH YNHHUM
3aKOHOABCTBOM.

nasa 1.3 JoroBip nocnyru (Jorosip)

1.3.1 Jorosip nocnyru yknagaetbcs WAsaxom nignucaHHa KnieHtom ta baHkom 3asasu-[loroBopy npo HagaHHSA
OaHKiBCbKOI MOCNyrn 3a BcTaHoBNeHow baHkoM chopmoto Ta onpuniogHeHow Ha OdidinHomy canTi baHky 3a
agpecoto_https://ap-bank.com/.

1.3.2 KoxxHun [Jorosip nocnyru ckrnagatoThb:

- 3asaBa-[orosip npo HagaHHA GaHkiBCbkOi nocryrm abo [orosip npo npuegHaHHsa Ao [lMpaswun pasom 3
HoroBopom 6aHkiBCbKOi MOcnyru (sika HagaeTbca Ha ymoBax [paswun), yknageHum Mk Knientom i baHkom go
3anpoBamxeHHs baHkoM koMnnekcHoro GaHkiBCbKOro oocnyroByBaHHs Ha ymoBax [paBun;

- MNpasuna,;

- Tapudhm BaHky,

a TaKoX iHWi JOKYMEHTW HaJaHHA sKMx nepepdadeHo MNpaBunamu, siki € KOro HeBig €MHOK YacTUHOK Ta
CTaHOBNATb MOro TUMOBI YMOBM BianosigHo 4o cT.630 LiusinbHoro kogekcy YkpaiHu.

1.3.3 [o JdoroBopiB nocnyr, siki yknagarTbCa 3rigHo 3 uumin MNpaBunamum HanexaTb:

- OoroBip 6aHKIBCLKOro paxyHky;

- [JoroBip Npo BiAKpUTTS KapTKOBOro paxyHKy Ta 06CnyroByBaHHS KOPNOPaTUBHUX MAATKHUX KapTOK;

- HoroBip 6aHKiBCbKOro paxyHky Ha Bumory «OBepHanT»/ «BinbHi KOWTWY;
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- Oorosip npo Bknag (aenosut) «CTpokoBui»;
- Jorosip npo Bknag (AenosuTt) «3pydHnny;
- JoroBip Npo BigKPUTTS NOTOYHMX PaxyHKIB Ta 34INCHEHHS NnaTexiB Ha KOPUCTb (Pi3NYHUX OCib;
- [loroBip Npo NpuMaHHA NnaTexis;
- JoroBip npo HagaHHs po3paxyHKOBUX NOCNYr B cucteMi « KnieHT-6aHk».

1.3.4 Okpemi ymosu [orosopy nocnyrm BuknageHi y 3assi-[orosopi Ta /abo [paBunax MOXyTb
noromxkyeatucb CTopoHamu nig vyac yknagaHHs [JoroBopy nocnyr abo BHECEHHI 3MiH 40 HbOro (iHAUBIQyanbHi
YMOBMW).

1.3.5 BignosigHo go ymoB [NpaBun Ta/abo 4YMHHOro 3akoHogaBcTBa YkpaiHu, baHk mMae npaBo BiOMOBUTHU
KnieHTy B yknageHHi [Jorosopy nocnyru, skwo KnieHT nponoHye baHky yknactu Takmi [Jorosip nocnyrm Ha
yMoBax, BiAMiHHWX Big Bu3HadeHux [MpaBunamu, Tapudammn baHnky Ta 3asBoro-[loroBopom npo HagaHHS
BaHKiBCbKOT nocnyru.

1.3.6 3 yknapgaHHam [orosopy nocnyru KnieHT 3acsiguye, L0 BiH O3HAaNOMMBCS 3 YCiMa MOJNOXEHHSMMU
Mpasun, Tapudamn baHky, a TakoX iHWMMKM JOKYMEHTaMu Ta iHpopmauieto, siki CTOCYIOTbCA YMOB HaAaHHSA
nocnyr baHky Ta posmiweHi Ha OdiuinHomy canti BaHky_https://ap-bank.com/, NOBHICTIO PO3yMi€ iXHiN 3MiCT
Ta NOroKyeTbCHA 3 HUMMN.

1.3.7 TNpwu yknagexHi Jorosopy nocnyru KnieHT Ta baHk npuimatoTe Ha cebe BCi 0060B’A3km Ta HabyBatOTb BCiX
npas., nepeabayeHunx Npasunamu.

1.3.8 Akwo ans oTpumaHHsa nocnyrn baHky Ha nigctasi [JoroBopy nocnyru HeobxigHUM € HagaHHS KriieHTom
000aTKOBUX JOKYMEHTIB, TO KnieHT Hagae Taki JOKYMeHTU, 0opMieHi 3 OTPUMaHHAM BUMOr 3aKOHO4aBCTBa
YKpaiHu abo 3 BUKopucTaHHAM popM JOKYMEHTIB, BCTAHOBIEHNX BaHKoM (SIKLLO Taki opmu BCTaHOBIEH). Y
pasi HeHagaHHA KnieHToM Takux OokymeHTiB BbaHk mae npaBo BiamoBuTn KnieHTy B HagaHHi BignoBigHON
nocnyrn baHky.

1.3.9 YMoBU HagaHHs BaHKIBCbKMX MOCHYr MOXYTb BiApi3HATMCL AndA pisHmx rpyn KnieHTis, 3okpema ans
nesHux rpyn KnieHTiB Moxe He ByTu nepepbayeHO HagjaHHS OKpemux BaHKIBCbKMX MOCAyr, BiAnoBiAHO OO
BMMOI YMHHOrO 3aKOHO4ABCTBAa YKpaiHM Ta HOpmaTMBHO — npaBoBux akTiB HBY, a Takox BignosigHO Ao
BCTaHOBMEHUX BHYTPILLHIX NpaBun baHky.

1.3.10 BHeceHHs 3MmiH go [doroBopy nocrnyr 34iMCHIOETLCH LUMSAXOM BHECEHHSA 3MiH o [pasun Ta / abo
TapudpiB baxky, y nopsgky BusHavyeHomy [NpaBunamu, abo Ha niactasi yknageHux mixk KnieHtom ta baHkom
[OAaTKOBUX yrof Npo BHECEHHS 3MiH 3a (oOpMOt0, BCTaHOBMEHo baHkom abo 3a norogxeHoto CTopoHamu
dopmoto.

1.3.11 Jorosip nocnyru 3a 3rogoto CTOpiH NPUNUHSIETLCA Y NOpPAAKY, BU3HavyHomy [NpaBunamu Ta 3a ymoBU
BUKOHaHHS CTOpOHaMu ycix cBOiX 3000B’A3aHb 3a [1oroBOpOM NOCIYri.

1.3.12 [Jorogip nocnyru Moxe 0yTu NpMNUHEHO BiAMNOBIAHO 4O BUMOT YMHHOIO 3aKOHO4ABCTBA YKpaiHMm.
1.3.13. BaHk kepytuncb Hopmamu ctatti 207 LueinbHOro kogekcy YkpaiHM Mae npaBo AN BYMHEHHS
npaBoyunHiB Mk baHkom Ta KnieHTom, wo nepenbayeHi gaHum Jorosopom, [JoroBopom KpeauTy Ta iHLIMX
AOKYMEHTIB, WO 3rigHO 3 ymoBamu [oroBopy MOXyTb OyTW yknageHi npotarom CTpoky Aii Jorosopy Ta
nignucaHi i3 BUKOPUCTaHHAM aHarnory BracHOPY4YHOro nignucy ynoBHoBaxeHO! ocobu baHky Ta/abo BigTucky
neyatku baHky, Wo BiATBOpEHi 3acobamu KonitoBaHHS, 3pa3ky SIKUX HaBEAEHI B LLbOMY MyHKTi, @ came:
1) Ans Jorosopis:

Mignuc: MevaTka:

HavanbHuk ynpasniHHs onepawujifiHoro
06CnyroByBaHHS KNIEHTIB

M.€. BuwHeBeLlbka

s

2) [Ansa BMNUCOK, AOBIQOK, KBUTAHLIN Ta NAaTHKHUX iIHCTPYKLiN:
Mignuc: MevaTka:
HavanbHuk ynpasniHHs onepawujifiHoro
obcnyroByBaHHS KIEHTIB
M.€. BuwiHeBeLbKka

A

AkuenTtyBaHHaAM [My6niyHoi Mponosuuii KnieHT niaTBepaxye cBot Oe33anepeyHy 3rogy Ha BUKOPUCTaHHS
aHarnory BfacHopy4Horo nignvcy ynoBHoBaxeHoi ocobu baHky Ta/abo BigTucky neyatku baHky, Lo BiATBOpPEHI
3acobamu KomMitoBaHHS, 3pasky SKUX MICTATBCS B LIbOMY MYHKTi AN BYMHEHHSI NMPaBOYUHIB BUBHAYEHUX LM
NMYHKTOM Ta NiANMCaHHA BUMUCOK, OOBIAOK, KBUTAHLIN, TOLLO, a TakoX NiATBEPAXYHTb, O BYMHEHHS
NpaBoOYMHIB, LLIO BKa3aHi B LLbOMY MYHKTI Ta NigNMCaHHS BUNUCOK, OOBIOOK, KBUTAHLIN, TOLO i3 BUKOPUCTAHHAM
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aHanoris BnacHOpPy4YHOro nignucy YynoBHOBaxeHOi ocobu baHky Ta/abo BigTUCKy nevatkm bBawnky, wo
BiATBOpEHi 3acobamu KonitoBaHHA € BiNbHUM BonesusiBneHHsaM CToOpiH, Bignosigae BHyTpiWHin Boni CToOpiH
uboro [loroBopy Ta HiKMM YMHOM He nopyLuye npasa CTOpiH.

Mnasa 1.4 Tapucu Ta ctaBkn BaHKy Ha po3paxyHKOBO-KacoBe 06CnyroByBaHHs

1.4.1 Po3mip KOMICiIAHOT BMHaropogu, CTPOKM (TepMiHM) Ta MOPSAAOK CniaTu KOMiICii 3a KOpPUCTYBaHHS
nocnyramu baHky, a Takox po3mip nnatu 3a kKopuctyBaHHSA baHkoM kowTammn Ha PaxyHky/PaxyHkax KnieHTa,
Bu3Ha4vatoTeca Tapudammn baHky, MNpasmnamu Ta [LoroBOpoOM Nocnyru.

1.4.2 Tapudwm Banky posmiwytoteca Ha OdiuiiHomy canTti BaHky https://ap-bank.com/ Ta y npuMmilLeHHAX
BaHky, BinokpemneHux nigpo3sainis baxky, Ae 34iicH0eTbCA 06cnyroByBaHHS KnieHTiB.

1.4.3 Tig 4ac yknagaHHsa Jorosopy nocnyrn baHk o3Hanomntoe Knienta 3 Tapudamu BaHky.

1.4.4 Tapudm Ta ctaBkm BaHky MOXyTb BKMtoyaTUCh A0 TapudHmx MNakeTiB, npuaHayeHnx Ans NneBHOro Buay
nocnyr 4n okpemoro (ux) cermeHTy (iB) KnieHTiB 3 BU3Ha4eHUM pikcoBaHMM nepernikom onepadin. 3a
OoKpemMumMM Bugamu onepauin/nocnyramm Tapudu Ta CTaBkM MOXYTb OyTW 3aTBepaXeHi 6e3 BKMoYeHHA 00
TapudoHoro lNakeTy.

1.4.5 BaHK ogepXye HanexHy oMy BuHaropozy 3a [JOoroBopoM NOCryry BUKMOYHO B MPUBHSAX, Y TOMY YUCHI
3a ob6cnyroByBaHHA PaxyHky/PaxyHkiB, He3anexHo Big BantoTu, y skin Bigkputo PaxyHok/PaxyHku. Cyma B
Honapax CLUA, 3a3HaueHa B Tapudgax baHky, € rpoloBMM eKBiBaneHTOM OCTaHHbOro (cTatTa 524 LiuBinbHoro
Kogekcy Ykpainn). 3a HasdBHOCTi B Tapudax baHky Takoro eksiBaneHTy, cyma BUHAropogu, Lo nignsrae
cnnati  (CnucaHHK), pO3PaxoBYETbLCA B4 HbLOMO B TIPUBHAX 3a OQIUIIHAM KypCOM, BCTaHOBIEHUM
HauioHansHum BaHkom Ykpaiiu Ha geHb 1i cnnatu (CnMcaHHs).

1.4.6 baHk mae npaBo B Byab-AKui 4ac CamoCTINHO BCTaHOBMNIOBaTH Ta 3miHioBaT Tapudu baHky, B nopsiaky,
BU3Ha4eHomy pasunamu.

1.4.7 bBaHk mae npaso yTpumyBaTtu nnaTy 3a nocnyrn baHky y nopsgky OOroBipHOro CMMCaHHS KOLWTIB 3
PaxyHky/PaxyHkiB KnieHTa, WRASAXOM yTpUMaHHSA KOMICIHOT BUHaropoam baHky i3 cymu kowTiB cnpsMoBaHux
Ha KyniBMnto iHO3eMHOI BanoTh, CyMU FPUBHEBOrO eKBiBaneHTy Big nNpogaxy iHo3emMHoi BantoTu. Komicia 3a
nocnyrn baHKy CnucyeTbCcsl 3a OKpeEMUMW MAATDKHUMW LOKYMEHTaMM, siki BigoOpaaeTbCa y BUMMCLI 3a
paxyHkoM. Po3mip (cyma) komicii BaHky 3a onepalii 3 KyniBni / npogaxy iHO3eMHOI BanoTh 3a3Ha4vaeTbCs B
nnaTthkHOMY [OOKYMEHTI Ha 3apaxyBaHHSI eKBiBaneHTy TrpowoBOi CyMuM Big 34iMCHEHOI onepauii 3
KyniBni/npogaxy.

1.4.8 Wnaxom npuegHaHHsa go lMNpasun KnieHT nigTBepaXXye, WO BiH O3HAWOMMEHUA Ta 3rodeH 3 Ailounumun
Tapncamum BaHky a TakoX 3 NOPSIAKOM iX 3MiHW.

1.4.9 KnieHT nigTBEpaXye, WO OTpumaB BCio iHhopmaLito, nepeadadeHy 4aCTUHOK ApYrok cTatTi 12 3akoHy
YkpaiHn «[Mpo diHaHCOBI NoCnyrM Ta AepXaBHE PerynioBaHHA PuHKIB PiHAHCOBUX NOCMYr», 30Kpema mnpo
YMOBW HagaHHsA (PiHAHCOBOI NOCNyrn B Mexax Lboro [JoroBopy, NpOLEHTHI CTaBk1, po3mip KOMicCin, Tapudu,
nopsgok 3axucty baHkom npas KnieHTa TOLWO, a TakoX NiATBEPAXYE NpaBurbHe po3yMiHHA CyTi hiHaHCOBOT
nocrnyru, Wo HagaeTbea 3a ummun MNpasunamu, Ta npuadaHHs ii 3a BnacHuM 6axaHHaM. KnieHT 3acsigyye, Wwo
3a3HadveHa iHbopmalLlis € AOCTYMHO B MicLax obcnyroByBaHHs KrieHTiB baHky Ta/abo Ha BeO-cTopiHUi BaHky
B Mepexi [HTepHeT, a TakoX € MOBHOK Ta AOCTaTHLOW AN NPaBUbHOIO PO3YMiHHSA CYTi (hiHAHCOBMX MOCNYT,
o HagawTbcs baHkom.

1.4.10. Y pasi 3MiHV KypCy rpvBHI OO iHO3EMHUX BarntoT, BCi MNOB’A3aHi i3 UMM pusnkm Hece KnieHT. KnieHT
CBiAYMTb, WO MOMY 3p0O3yMiNno Ta BiH 3rogHWI, WO 3MiHa KypCiB rpMBHI 40 iHO3EMHUX BanoT MOXe NpUBECTU
A0 36uTKiB Ta noripweHHs iHaHcoBoro ctaHy Knienra.

nasa 1.5 foroBipHe cnucaHHA kowTiB 3 PaxyHKy/PaxyHkiB KnieHTa

1.5.1 3 npuegHaHHam go uux [lNpaBun Ta yknagaHHam [orosopy nocnyrn KnieHT popydae BbaHky y
OOroBipHOMY MOPSAAKY CaMOCTIMHO CNUCYBAaTU Taki rpOLLOBI KOLWTK 3 Moro PaxyHky/PaxyHkiB:

- CyM KOMICiMHUX BMHaropo 3a HagaHi baHkom nocnyru, 3okpeMa 3a onepauii 3 KyniBni/npoaaxy/o6miHy
iHO3eMHOI BanioTK, a TakoX, YTPUMyBaTU KOMICIMHY BuHaropody BaHky i3 cymm KowTiB cnpsMoOBaHUX Ha
KyniBflo iHO3eMHOI BanioTW, CyMW TPUBHEBOrO €KBiBaneHTy Bif MPOAaXy iHO3eMHOI BaniTW, 3rigHO 3
Tapndamu BaHky;

- NPV HacTaHHi CTPOKy noraweHHs 3aboproBaHocTi KnieHTa 3rigHO yknageHux Mk baHkom Ta KnieHTOM
KpeauTHUX JOroBOpiB, AOrOBOPIB 3acTaBu Ta/abo iHWKMX AOroBopiB, B MoralleHHs 3aboproBaHoCTi 3a LUMMHU
AOroBopamu;

- Ha KOPUCTb HEHamnexHoro nratHuka 3a onepadieto KnieHTa, akwo baHk NOMUIKOBO chnvcas Ui KOWwTu 3
paxyHKy HeHanexHoro nnaTHuKa 3amicTb paxyHky KnieHTa;

- MOMUNKOBO nepepaxoBaHi baHkom KnieHTy cymu kowTiB (Loao aknx KnieHT € HeHanexHuMm oTpuMyBayem) —
y pasi akwo KnieHT He NoBepHyB Taky HeHanexHy OoTpuMaHy CymMy MpoTsarom 3 (Tpbox) GaHKIBCbKUX OHIB 3
MOMEHTY OTpMMaHH$ BignoBigHOT BUMoru baHky;

- KOLUTIB 32 onepauismu 3 npogaxy/kKynieni iHo3eMHoi BantoT 6e3 oTpumaHHs Big KnieHta 3aaBu y Bunagkax,
nepenbavyeHnx HopMaTUBHO-NPaBOBMMM akTamu HauioHanbHoro 6aHky Ykpainu;

- Ons BUKOHaHHA 6GoproBux 3060B’A3aHb KrieHTa, WO BMHUKATb MO KapTKOBOMY paxyHKy Yy 3B’'A3Ky 3
BukopuctaHHam BI1K abo ii pekBi3nTiB, B TOMY YMChi MOMWUIIKOBO 3apaxoOBaHMX Ha KapTKOBMWIA paxyHOK KOLUTIB
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Ta iHWwnx, nepenbadeHnx Tapudamu BaHky, komicin. Cyma 6oproBux 3000B’A3aHb i CTPOK IX BUKOHAHHS
BM3HavatTbcs Tapudamu banky, lNpaBunamu, a TakoxX iHLWIMMKW JOroBopamMu, Wwo yknageHi mixk CtopoHamu. Y
pasi He[OCTaTHOCTI KOLUTIB Ha KapTKOBOMY paxyHKy HeonmnadeHi cymu 3000B’si3aHb MOXYTb BBaXaTucs
HeCcaHKLioHOBaHMM oBepapadToMm;

- HeCaHKLiOHOBaHMX oBepAapadTiB Ta HapaxoBaHMX Ha HUX MPOLIEHTIB.

1.5.2 KnieHt popydae baHky 3givicHioBaTK OroBipHe cnvcaHHa 3 PaxyHky/PaxyHkiB Ha kopucTb bBaHky 3a
3aboproBaHicTio KnieHta nepen baHkom 3a iHWuUMKM goroBopamu. baHk Mae npaBo Ha AOroBipHE CMMCaHHSA
kowTiB 3 Byab-Akoro paxyHky KnieHTa, Bigkputoro B baHky Ans BuMKOHaHHS 60proBux 3060B’s3aHb 3a LUM
Horosopowm / [JoroBopamu nocnyr 41 3a 6yab-akum iHWKM 6oproeum 3060B’s13aHHsAM KrnieHTa nepen baHkom.
Take OOpyYeHHS Nignsrac BUKOHaHHIO BaHKOM 3a yMOBW HaCcTaHHsSI CTPOKY UM TEPMiHY BMKOHaHHS 60proBumx
30608B’s3aHb KnieHTa nepea baHkom B cyMi, o AOpiBHIOE CyMi boproBunx 3000B’s3aHb KnieHTa nepeg BaHkom.
3aificHIOUM JoroBipHe cnmcaHHs KowTiB 3 PaxyHky KnieHTa, baHk odopmIioe BignoBigHWiA MemopianbHui
opaep.

1.5.3 Jopy4eHHs KnieHTa Ha cnucaHHs HaBeaeHux y nyHktax 1.5.1 ta 1.5.2 NpaBun rpowoBmnx KOLWTIB 3 NOro
PaxyHky/PaxyHkiB KnieHTa € 6e3BigknuyHuMm i gie 4o npunuHeHHs ycix 3060B’a3aHb KnieHTa Ta posipBaHHs /
NPUNUHEHHS ycix [JoroBopis nocnyr.

Mmaea 1.6 MNopsagok HagaHHA AOKYMEHTIB Ta iHdpopmauii

1.6.1 na yknagaHHs [JoroBopy nocnyru Ta oTpumaHHs nocnyr banky, KnieHT 3060B’s13aHun HagaBaTu baHky
OOKYMEHTW Ta BiJOMOCTI, SKi BiANOBIgHO A0 BMMOT 3aKOHOAABCTBA YKpaiHW, a TakoX BHYTPILWHIX npaBun baHky
BUMaraTuMmyTbcsa baHkoM anst yknagaHHs [JoroBopiB MOCNyT, a TaKoX 45151 BUKOHaHHS BaHkom cBOiX 060B’A3kiB
3a Takumu [JoroBopamu MocCnyr, Ans BUKOHaHHS BaHKoM QyHKUiA areHTa BanTHOro Harnsay Ta cyb’ekta
NepBMHHOTO (PIHAHCOBOrO MOHITOPWHIY, ANS BUKOHaHHS BaHkom BuMOr 3akoHogaBcTBa YKpaiHu y cdepi
onoaaTKyBaHHS Ta couianbHOro 3abesneyveHHs, a TakoxX Oyab-AKi iHWi JOKYMEHTH, WO MOXYTb BUMaratucs
BaHkoM. [laHi 4OKYMEHTH, BiAOMOCTI MaloTb BYTWM YNHHUMK Ta AOCTOBIPHUMMU.

[lo AOKYMEHTIB, BU3HaYeHNX B JAHOMY NYHKTi BIGHOCATHLCS opuriHanu/konii 4OKYMeHTIB, SKi HagaTbes B baHk
KnieHTamu siki 3giiCHIO0TE BantoTHI onepadii 3 Kynieni iHO3eMHOI BanioTu, nepekas iHo3eMHOI BantoTu /TpUBHI,
a Takox HapatTbca KnieHtamu B BaHk Ang 3gincHeHHs BanOTHOrO Harnsdy 3a AOTPUMaHHAM pe3vaeHTaMu
rPaHNYHNX CTPOKIB pO3paxyHKIB.

Konii AOKyMeHTIB B €neKTPOHHINn ¢opmi cTBOptoOTbCA KnieHTamu pe3naeHTOM LWNAXOM CKaHyBaHHSA 3
opuriHany goKyMeHTa Ha nanepoBoMY Hocii iHghopMaluii Ta 3acBigyytoTbcs EN B nopsaaky 3rigHo posainy 1.14.
Mpaeun Ta BignosiaHo Ao 3akoHy YkpaiHu “INpo enekTpoHHi goBipYi nocnyrn”.

1.6.2 KnieHT 3000B’A3yeTbCA HagaTu 3a 3anuTom baHky y TepMmiH, BkazaHuin BaHkom y BignosigHOMy 3anuTi,
AOKYMEHTW Ta BiAOMOCTI, HeobXigHi Ana BUKOHaHHA BaHKoM BUMOr 3aKOHOOABCTBA, SKe PEryroe BigHOCUHN Y
chepi 3anobiraHHs Ta npoTwdii neranisauii (BigMMBaHHIO) AOOXOAIB, OOEPXaHUX 3MOYUHHUM LUFISIXOM,
(hiHaHCYBaHHIO TepopuaMy Ta iHaHCyBaHHS PO3MOBCIOAKEHHSA 36pOi MacoBOro 3HULEHHSA (Y T.4. npo
BnacHukiB KnieHTa; ocib, ski MmaoTb NpsaMuin abo onocepeakoBaHU BNAUB HA HBOTO, OTPUMYHOTb EKOHOMIYHY
BUroAy Big MOro AisinbHOCTI; NPO AIANbHICTb i diHaHcoBWM cTaH KnieHTa, npo CyTHICTb i Uini ¢iHaHCOBOI
onepauiji, koHTpareHTiB KnieHTa no diHaHCOoBIN onepauii), a Takox iHWYy iHdopmauio, nepeabayeHy
3aKOHOAaBCTBOM.

1.6.3 KnieHT 3060B’s13yeTbCcA MpoTarom 5 (m'atm) pobounx AOHIB 3 OHA BHECEHHS Oyab-aKMX 3MiH [0
BiJOMOCTEIN/QOKYMEHTIB, WO HagaBanucb baHky, 30Kkpema, ycTaHOBYMX Ta/abo peecTpauiiHnx Ta/abo iHWwmX
OOoKymeHTiB KnieHTa, 3MiH1 CBOro MicLie3HaxoMKeHHS, 3MiHW Woao npeacrtaBHukiB KnieHta, YnoBHoBaxeHUX /
HoBipeHux ocib KnieHta (y Tomy 4mcni igeHTudikauinHnx gaHmx umx ocib), 3aMiHM woo CTPYKTYpU BNACHOCTI,
KiHLleBUx BeHediLiapHUX BNacHWKIB (KOHTPOMEPIB), OpraHiB ynpasniHHA OPUANYHOT 0COOU, IHLINX BiJOMOCTEN,
AKi MICTATBCS B €EQNMHOMY OepXXaBHOMY PEECTPi opUaNYHNX ocib, isndHmx ocib - nignpremuis Ta rpPOMaachbKnx
dopmyBaHb Npo cyb'ekta rocnogaptoBaHHs (y TOMY YMCNi YCTAHOBYMX [AOKYMEHTIB HpuguMyHuMX ocib),
peecTpauinHux gokymeHTax KnieHta - HepesupgeHTta, iHpopmyBatTu BaHK npo Taki 3MiHM Ta HagasaTu
BiQNOBIOHI 4OKYMEHTM abo HaneXHUM YMHOM 3acBifuyeHi ix konii. 3060B’a3aHHA KnieHTa, nepegbaveHe uum
nyHKTOM [MpaBun, BBaXXaeTbCsl BUKOHAHMM B AeHb OTpMMaHHs BaHKOM [LOKyMEHTarnbHOro niaTBEePKEHHS
HacTaHHS BKa3aHUX 3MiH.

1.6.4 Y pasi 3mMiHM NoBHOBaXkeHbL 0cobu (0cib) Ha NpaBo po3nopsimkaTncsa PaxyHkom/PaxyHkaMu Ta BUMHEHHS
iHWKX O 3a JJoroBopamu Nocnyr, 30kpemMa oTpUMaHHS OOBIAOK, BUMMUCOK, iHLUMX OOKYMEHTIB 3a PaxyHkom,
KnieHT 3060B’A3yeTbCA HeranHo noeigoMnTn Npo ue baHk B nMCcbMOBI hopmi.

1.6.5 CTOpOHU BM3Ha4alOTb, LLO €NEeKTPOHHI AOKYMeHTW, Bu3HayeHi B n. 1.6.1., B T.4. 3asBu, NuUCTu,
NnoBigOMIEHHs,, nepenbayeHi gaHumu [NpaBunamu Ta [oroBopamu, yKnageHMMyW B pamkax Woro nii,
nepeaHi/npuniHaTi CTOpoHamMu B MNOpsiAKy, BM3HadeHomy n. 1.14. (3 nignyHKTamu) NpUpIBHIOKTLCA A0
OOKYMEHTIB BYMHEHWX B MUCbMOBIA QOPMi, CKpINNEeHWX BNACHOPYYHUMM MnignMcamMm Ta neyaTkamu
ynoBHoBaXeHux ocid CrtopiH. B Takomy [OOKyMeHTi [aTol [OKYMEHTY BBaXKAETbCA [aTa HaknagaHHS
BignosigHoro ElM.

nasa 1.7 OotpumaHHsa Bumor FATCA

1.7.1 BaHK nig 4Yac 34iNCHEHHs1 CBOET AiSANbHOCTI BXMBAE BCiX 3axodiB Ans gotpumanHa sumor FATCA Ta
3apeecTpoBaHui MogaTkoBoto cnyxboto CLIA 3i ctaTycom «YyacHukay (Participating FFI). [na BuKkoHaHHs
sumor FATCA y BigHocuHax CtopiH 3a [loroBopamu nocnyr baHk 3acTocoByBaTUME MOMOXeEHHSs, nepeadayeHi
uieto rnasoto NMpasun.



1.7.2 KnieHT 3acBigyye Ta rapaHTye, Wwo KnieHT Ta noro BnacHuku icToTHOI yyacTi He € [logaTkoBumMun
pe3ngeHTamm CLUA Ta/abo o KnieHTa 3acTocoBytOTbCS BUKIOYEHHS, nepenbaderi FATCA, 3 iHwmx nigctas?!
(sxwo KnieHtom He 6yno HapgaHo o baHky iHWoOl iHpopmauii pa3om i3 3anOBHEHOW BiAMOBIAHO A0 BUMOr
MopatkoBoi cnyx6u CLUA dpopmoto W-9 i3 3a3HaveHHAM igeHTudgikauinHoro Homepa nnatHuka nogatkis CLUA
(TIN) Knienta abo BnacHuka icToTHOiI yyacTi KnienTta). KnieHT obGisHaHun Ta ycsigomnioe, wo KrieHt
BignosigHo 0o FATCA BBaxaetbcs NogaTtkoBum pesvaeHtom CLUA, akwo Takun NogaTtkoBui ctatyc Gyae
BM3Ha4YeHo cTocoBHO KnieHTa abo BrnacHuka ictoTHOi y4yacTi KnieHTa B OyAb-sKMA MOMEHT MpOTSrom Aii
Horoeopy/[JoroeBopiB nocnyr.

Axkwo KnieHT 3aincHioe HacTynHi BMAW AisnbHOCTI: AoBipYe ynpaBniHHS d)iHaHCOBUMUW aKTUBaMWU; 3anyyYeHHs
(biHAaHCOBUX aKTMBIB i3 3000B’A3aHHAM LLOAO HACTYMHOMO iX MOBEPHEHHS; nocnyrn y cdepi cTpaxyBaHHS;
iHBECTULiHA AiSNbHICTb Y hiHaHCOBI akTUBK; ab0 € XONAMHIOBOK KOMMAHIE rpynu, OO CKagy SKoi BXoOsTb
YYaCHMKM, L0 3A4INCHIOTb OAMH i3 BULLE3a3HauYeHUX BUAIB OianbHOCTI, LM KnieHT 3acBigyye Ta rapaHTye, Wwo
KnieHT 3apeecTtpoBarui NogaTtkosoto cnyxbot CLUA gk yyacHuk FATCA (3i ctaTycom Participating FFI abo
Registered Deemed-Compliant FFI), nigTBepauns ue BianoBiAHMMW AOKYyMEHTaMu Ta CaMOCTINHO BXMBAE BCIX
3axogais i3 gotpumanHs sumor FATCA.

1.7.3 KnieHT 3060B’a3aHun npoTarom Tpbox Pobounx AHiB HagaBaTu Ha Bumory baHky iHopmadiio Ta
AOKYMEHTW, Wo cTocytoTees [NogaTtkosoro ctatycy KnieHTa, BnacHuUKIiB iCTOTHOT y4acTi, y TOMY Yicni Ha BUMory
baHky HagaBaTu 3anoBHeHi BignoeigHO Ao BuMor [MogatkoBoi cnyx6bu CLUA dopmm W-8 (3okpema, y
HaCTYMHUX BUNagkax: y pasi BigcyTHoOCTi ctatycy peangeHta CLUA, sikwo go KnieHTa He 3acTOCOBYHOTbLCSA
Bumorn FATCA abo skwo KnieHT 3aiicHioe BUAW AisinbHOCTI, 3a3HaveHi B ab3aui gpyromy nyHKTy 1.7.2 uux
Mpasun) un W-9 (y Bunaagky HasiBHoOCTi ctaTtycy peangeHTa CLUA). KnieHT 3060B’13aHWMA NpOTAroM TPbOX
Poboumnx gHie nosigomnatn baHk npo 3miHy 3acBigyYeHb Ta rapaHTii, 3a3HadeHux B n. 1.7.2 unx Mpasun, npo
3MiHy lNMogatkoBoro ctatycy KnieHta, BnacHukiB icTOTHOI y4acTi Ta YnoBHoOBaxeHUX ocib, Ta y pasi HabyTTs
KnieHtom, BrnacHukom icToTHOI yyacTi Ta/abo YnoBHoBaxeHow ocoboto ctatycy lMogaTkoBoro pesugeHTta
CWA npotarom Tpbox Pobounx pgHiB Hagatm go BaHKy HaneXxHum 4mMHOM 3anoBHeHy dopmy W-9 i3
3a3HavYeHHsaM igeHTudikauiviHoro Homepa nnatHuka nogatkis CLUA (TIN).

1.7.4 KnienT, oro BnacHuku icTOTHOI y4acTi Ta YnoBHOBaxeHi ocobu HagatoTb baHKy 3rogy 3gincHioBaTH
PO3KPUTTA BaHKIBCbKOI TaEMHMLi, nepegady Ta PO3KPUTTA MEePCOHanbHUX AaHux ¢idn4HUX Ocib, a Takox
PO3KPUTTSA iHLWOI KOHpiAeHUiNHOT iHcbopmaLii 3a [loroBopom/ [loroBopamu Nocnyr 3 METOK BMKOHAHHSA BaHkom
Bumor FATCA, 30kpema, y Taknx Bunagkax:

— TMopaTtkogin cnyx6i CLUA/iHWOMY ynoBHOBaXKeHOMY OpraHy npv HagaHHi 3BiTHOCTI B NOpsiaKy Ta obcsrax,
Bu3HauyeHnx FATCA;

— cyb’ekTam nepekasdy KowTiB Ha paxyHkn abo 3 paxyHkiB KnieHTa B BaHky (B TOoMy 4ucni, GaHkam-
KOpecnoHAaeHTaMm, NAaTiKHUM CMcTeMaMm Ta iX yYyacHuWKaMm, BignpaBHVKaMm Ta OTpMMyBadam nepekasis, iHLINM
yCcTaHoBaM, L0 34iACHIOITb aBTOPU3aLil0o 4YM MNPOLECUMHr nepekasiB), a TakoX B IiHWWX BuUNagkax,
nepenbaveHux FATCA.

1.7.5 Axwo KnieHT He HagaB HeobxigHy iHdopmauito ana npoBegeHHa FATCA-igeHTudikauii, B TOMy ynchi
CTOCOBHO BracHukiB icTOTHOT yyacTi Ta/abo YnoBHoBaxeHux ocib, abo byno BUSABNEHO HEQOCTOBIPHICTL abo
NopyLLEHHSA 3acBidYeHb Ta rapaHTiin, HaBeaeHux B n. 1.7.2 uux MNpasun, baHk Mae npaBo 3 MeTO AOTPUMAHHS
FATCA BYMHUTM HaCTynHi Aii:

— 3akputm PaxyHok/PaxyHkm Ta posipeatu [orosip/doroBopu nocnyr, abo npuaynuHuTM (TMMYacoBO)
onepauii 3a PaxyHkom/PaxyHkamu, [JoroBopom/[Jorosopamu nocnyr;

— 3[iMicHIoOBaTN AOroBipHE CnNmMcaHHA KowTiB 3 PaxyHky/PaxyHKiB 3 METO yTPMMaHHSA «LTpadHOro» nogaTky
(withholding tax) B posamipi 30% Big Bu3HayeHux y BignosigHocTi Ao FATCA cym nepekasiB KNieHTiB, 3
HaCTyMHUM HanpaeIieHHAM CnMcaHMx CcyM 3 paxyHkiB BbaHky pgo [MogatkoBoi cnyx6bu CLUA/iHWOro
YNOBHOBaXXEHOro opraHy B NopsaKy Ta CTpoku, BusHadeHi FATCA.

1.7.6 BaHk He Hece BignosigansHocTi nepea KnieHTom, noro BnacHukamm icTOTHOI y4acTi, YNOBHOBaXXeHUMU
ocobamu Ta KOHTpareHTamu 3a Byab-AKi yTpUMaHHS, CaHKLii, OOMeXeHHs Ta iHLWIi HeraTMBHI HaCMigkU WoJo
PaxyHkis KnieHTa B BaHky, rpoLloBux KoLWTiB Ta onepauiv 3a PaxyHkamu KriieHTa B BaHky, Ko Taki Hacnigku
noB’a3aHi i3 BukoHaHHAM Bumor FATCA 3 6oky BbaHky, MNMogatkoBoi cnyx6mu CLUA/IHWOro ynoBHOBaXKeHOro
opraHy, GaHKiB-KOPECMNOHAEHTIB Ta iHWKX CyD’'eKTiB nepekasy KOLWTiB, a TakoX 3a Oydb-AKi MOB’A3aHi 3 uum
306UTKKM, BUTPATKU, MOpanbHy LWKoay Ta/abo HeoTpMMaHi Joxoau.

Maea 1.8 BaHKiBCbKa TaEMHULUA Ta NepcoHarnbHi AaHi

1.8.1 IHdopmauis, oTpumaHa ogHieto 3i CTopiH woao iHwoi CTopoHM B Xo4i nepennoroBipHMX BigHOCUH
CTOCOBHO npueaHaHHa pao [pasun/ yknageHHs [dorosopy/[oroBopis nocnyr Ta B XoAi X BUKOHaHHSA
(Bkntovatoum iHcpopmauito npo ymoBu [OroBopy Mocnyr Ta BUKOHAHHS 3000B’i3aHb 3@ HUM), CTaHOBMUTb
coboto BaHkiBCbKy Ta/abo KomepuiHy TaeMHuuto, iHWy iHopmauito 3 oBMexeHMM [OCTYnoMm, Kpim
iHpopmauii, Wwo mMoxe OyTn oTpumaHa Oyab-sKOK 0CO000K i3 3aranbHOAOCTYNHUX mkepen. CTOPOHU, He
00OMeXyH4MCb CTPOKOM, 3000B’A3aHi 3ab6e3neUnTn HeyxmunbHe JOTPUMAaHHA BCTAHOBIIEHOIO 3aKOHO4ABCTBOM
Ta ummm lNpasunamm 6aHKIBCbKOT TaEMHWMLI Ta iHLWOT iHopMaLii 3 06MeXeHMM JOCTYNOM (BKITHOYaKO4M B3AEMHI

1 Akuio KnieHTOM € iHO3eMHe AMMnnoMaTuyHEe, KOHCYMbCbKe, iHWe odiliiHe npeacTaBHMLTBO abo MiKHapodHa opradisauisi, Lo
KOPUCTYETBCA iIMYHITETOM Ta OUNNIOMaTUYHUMK MPUBINEAMU; HEOEPKaBHUIA NEHCIMHWMIA oHA, Wwo Bignosiaae kputepiasm FATCA; abo
HopuanMYHoO 0cobot0, L0 MOBHICTIO HanexuTtb BuLle3a3HadyeHuMm cyb’ektam, abo y BignoeigHocTi go FATCA KnieHT He noBuHEH
peecTtpyBatucs y MNopatkogin cnyx6i CLUA (HasBHicTb cTaTtycy Certified Deemed-Compliant FFI, Owner-Documented FFl abo Restricted
Distributor).



30008B’A3aHHA WoJo0 36epexeHHs Ta He po3KpUTTS BianoBigHOI iHdopMaLii TpeTim ocobam), Kpim Bunaakis,
nepepbaveHux uieto cratteto lNpasun. baHk 3060B8’a3yeTbca 3abe3nevyBaTn 36epexeHHs iHpopmadii npo
KnieHTa, Wo cTtaHoBUTH GaHKIBCbKY TaEMHULIO, 3@ BUKMOYEHHSIM BUMNAAKIB, KOMW PO3rOMoLUIEHHHA Takol
iHpopmauii € obor’a3koBuM Ana baHka y BigANOBIOQHOCTI 3 YMHHMM 3aKOHOOABCTBOM YKpaiHW. BbaHk Hece
nepepbavyeHy YMHHMM 3aKOHOOABCTBOM YKpaiHW BiAMOBIAanbHICTE 3a HE3aKOHHe po3rofiolweHHs abo
BUKOPUCTaHHSA BaHKIBCbKOT TaEMHML.

1.8.2 KnieHT 3acBigyye Ta rapaHTye, WO Mae BCi HeoOXigHi npaBoBi migcTtaBum Ans nepegadi Oyab-sikux
nepcoHanbHMX gaHUX Npo gisndHMX ocid (y Tomy uucni BnacHukiB KnieHTa - topManyHoi ocobu, HanMaHux
npauiBHMKIB Ta NpeacTaBHUKIB / [OBipeHNX /ynoBHoBaxeHMX ocid KnieHta), siki 6ynm abo 6yoyTb nepenaHi
BaHky y 3B'a3Ky abo Ha BMKOHaHHS LmMx [Npaeun Ta/abo Joroeopy nocnyru, a baHk Mmae npaBo Ha 30epiraHHs,
06pobKy B TOMY YMCIli 3 METO NPOMOHYBaHHA 3a AOMOMOrOK 3aranbHOMPUIRHATUX 3acobiB 3B'sA3Ky (B T.u4.
LLUNSAXOM NMCTYBaHHSA, po3cunaHHa SMS-nosigomMneHb, TeneoHHUM 3B’13KOM, ENEKTPOHHO MOLUTO) Byab-
AKX BaHKIBCbKMX MOCNYr Ta PO3rofiOWEHHS TakMX [aHUX B MOpsiaKy Ta Ha YMOBax 3rifHO YMHHOrO
3aKoHOAaBCTBa YKpaiHu.

3 npuegHaHHam go uux lNMpasun KnieHT rapaHTye, WO BuLe BKasaHi nepcoHanbHi gaHi 6ynu oTpymaHi Ta
3HaAXO4ATLCA Y KOPUCTYBaHHI KnieHTa npaBoMipHO BiAMOBIAHO 4O BUMON YMHHOINO 3aKOHOAABCTBA YKpaiHu Ta
nigTBEpAXKYE CBOE NpaBo Ha nepefady baHky Taknx nepcoHanbHUX AaHUX i Lie NpaBo HiYuM He oDMexeHe i He
nopyLuye npasa cyb'ekTiB NEpCOHaNbHMX AaHMX Ta iHWKWX Ocib.

1.8.3 3anepeueHHs wono 0O6pobkM nepcoHanbHUX AaHux, HeobxigHux BbaHKky ONA BWKOHAHHSA CBOIX
3000B'A3aHb, Y TOMY 4YMChi BigknukaHHa ocoboto 3rogm Ha o6pobKy AaHMX, MOXyTb CTaTu NiACTaBOK AN
NPUNUHEHHA BMKOHaHHA bBbaHkoMm ymoB yknageHwx [orosopiB nocnyr. Y pasi BigknukaHHa KnieHTom,
BnacHukom KnieHta - topuanmyHoi ocobu, HaliMaHuMM npauiBHMKOM Ta npeacTaBHMKOM /[ AoBipeHow /
YNOBHOBaXXeHO 0coboto KnieHTa 3rogm Ha oOpobOKy nepcoHanbHWX AaHux 06e3 BMKOHaHHSA KnieHTom
npouenyp, HeobxigHUX Ans NPUNMHEHHS AOoroBipHMX abo iHWwKX BigHOCWH 3 BaHkom, BaHk npogoBxyBaTUMe
06pobKy nepcoHanbHMX AaHMX B Mexax Ta obcsrax, obyMmoBneHux peanisauieto iCHyUMX NpaBoOBIAHOCUH Ta
3aKoHO4aBCTBOM YKpaiHu, y TOMy uucni And 3axucty baHkom cBOiX npaB Ta 3akOHHMX iHTepeciB 3a
[orosopamu nocnyr.

1.8.4 BignosigHo go 3akoHogascTBa YkpaiHu Ta uwmx [Npasun BaHk HabyBae npaBo pos3kpuTu (nepepatw)
iHdopMaLito, ika CTaHOBUTL BaHKIBCbKY ab0o KOMEPLiNHY TAEMHULIO, MePCOHarnbHi AaHi Ta iHLWY KOHMigeHUiHY
iHdbopmauito:

— opraHam, siki BignoBigHO 40 3aKOHOAABCTBA 34iMCHIOTL NePEBIPKY AiANbHOCTI baHky;

— npvBaTHMM Ta lOpUAMYHMM ocobam (opraHisauiam) ans 3abe3nevyeHHst BUKOHaHHS HAMM CBOIX OYHKLin abo
HagaHHA nocnyr baHky BIgNOBIAHO OO0 yKNageHux AOroBopiB Ta nig iX 3ycTpidHi 3000B’A3aHHSA Mpo
HEepOo3ronoLweHHs iHdopMaLii, a TakoX iHWKMM ocobam y 3B‘A3KYy 3 yKnagaHHAM\BMKOHaHHSAM YKNageHoro 3
KnieHTom abo Ha Moro KopucTb NPaBoYUHY, ANS peanidauii Y 3axmcTy npaB Ta 000B‘A3KiB CTOPIH 3a Takumu
npaBoYnHaMmu;

— ocobam, WO npuiMaloTb yyacTb B Mepekasi KOLWTiB, 30Kpema, GaHKam-KopecnoHAeHTam, nnaTikHUM
cuctemam Ta iX ydacHuWkam, BianpaBHWKaM Ta OTpUMyBadaM nepekasis, iHWUM yCTaHOBaM, LLO 34INCHIOTb
iAeHTudiKauilo, aBTopM3aLlito UM NPOLIECUHT MepekasiB, a TakoX y pasi oTpumMaHHa BaHKOM yTO4HIoH4YOro
3anuty Big OaHka-kopecnoHgeHTa (B T.4., ane He BUMKIIOYHO LWOAO npoBedeHux KnieHTom onepadin,
30iCHEHNX HUM yroA, igeHTudpikauivHnx panwx). lMignucanHam 3assu-[dorosopy KnieHT Hagae bBaHky
NMCbMOBUI A03BIN Ha PO3KPUTTA BaHKIBCbKOI TaeMHWLI GaHkam-kopecnoHOAeHTaM-Hepe3ngeHTam B obcsarax
Ta TepPMiHK, WO MICTATLCA B YTOYHIOIOYMX 3anutax Takux 6aHkiB, Ta gopydae baHky HagaBatTu HeobGXigHy
iHbopmaUito, Lo 3anUTYETbCH, B TOMY YUCTTi HE3aXMLLEHUMM KaHarnamu 3B’s3Ky;

— Yy BUNagKkax HEBMKOHAHHS abo HECBOEYACHOro BUKOHaHHSA 3060B‘A3aHb KnieHTa nepen BaHkOM — LLnsaxoMm
nepegadi abo onpuntogHeHHs iHdopmaldii ocobam Ta y cnocib, WwWo Bu3HaveHi baHkom camocTinHo;

— Y 3B'A3KYy i3 3[iMCHEHHAM ®DiHAHCOBOrO MOHITOPUHTY, ¥ TOMY YMCRi 3 METOK BWKOHaHHA BaHkom BuMmoOr
FATCA, 30kpema, nNpyv HagaHHi 3BITHOCTI B nopsaaky Ta obcdrax, Bu3HavyeHux FATCA Ta 3akoHOo4aBuMmMu
akTamu YKpaiHu, a TakoX B iHWIMX BUnagkax, nepeabaveHux FATCA,;

— B Mexax baHKIBCbKOI rpynu;

— B iHWwWX BUNagkax, nepeadaveHnx 3akoHogaBcTBOM YkpaiHu, [Npasunamu, [JoroBopamu nocnyr.

- TOB «IHdokycy» (EOPMNOY 36563986) iHdbopmalito npo KnieHTa y Takomy cknagi: iMm’'st Ta no 6aTbKoBi;
Homep MODGinbHOro (diHaHcoBoro) TenedoHy; MoBa obcnyroyBaHHs; Tun MK Visa Infinite 3 meToto HagaHHA
nocnyrn «KoHcbepx-cepic» ang MK Visa Infinite nnaTixHoi cuctemun Visa International.

MIC Visa Tta/abo ocobam, ski gitoTb Big imeHi MINC Visa; ynenam MIC Visa, Ta/abo ocobam, siki AitoTb Bif
imeHi uneniB MINC Visa y Takomy cknagi: nnatixkHy iHdopmauito ans Click to Pay, y Tomy uncni: npissuie,
iM’'a, no OaTbkoBi, HOMep MOOINbHOro TenedoHy Ta agpecy enekTPoHHOI nowTu (e-mail), Wwo BkasaHi
Knientom/KopuctyBadem B 3asBi npo HagaHHs 6aHKIBCbKOro NnpoaykTy, abo ski ctanu Bigomi baHky Ha nigcrasi
uboro [loroBopy B pe3ynbTaTi HagaHHA BbaHkom nocnyr, Wwo Bkovae B cebe BUMHEHHS Byab-akux din T1a/abo
CYKYMHOCTI AiN, WO noB’A3aHi 3i 30upaHHsIM, peecTpaLietd, HAKOMUYEHHSM, OTPMMaHHSIM, 306epiraHHsM,
afjianTyBaHHsIM, 3MiHOI, MOHOBMEHHSIM, BUKOPUCTAHHAM i MOLWMPEHHAM (PO3MOBCIOMXEHHAM, peanisaLieto,
nepegavero), 3HeocobneHHAM, 3HULIEHHSM [lepcoHanbHux gaHux KnieHta/ KopuctyBaua Ta [MnaTikHOi
iHdopmauii gna Click to Pay. O6pobka BaHkom lMepcoHanbHnx aaHux KnieHta/ KopuctyBada Ta NnaTtikHoi
iHndopmauii ans Click to Pay 3giicHioeTbesl 3 MeToto cTBopeHHS npodinto KnieHTis B cepsici Click to Pay Ta/abo
Oyab-sKOO iHLWIOK MeTOo, HeoOXiaHOW Ansa BukopucTaHHs KnieHtamu cepsicy Click to Pay,



1.8.5 lNepcoHanbHi gaHi gisndHMX ocib, oTpumaHi Big KnieHTiB BaHky, o6pobnsaiTeca BaHkom B «basi
nepcoHaneHux pgaHux knieHTis  AKUIOHEPHOIO TOBAPUCTBA «AIPOIMPOCEPIC BAHK» 3a
Micue3HaxompKkeHHAM baHky-topuanyHoi ocobu Ta noro nigpo3sainis.

O6pobka nepcoHanbHMx gaHmx KnieHTiB 3gicHI0eTbCs BaHkoMm 3 MeTolo:

— HapaHHA baHkom hiHaHCOBMX NOCMYr Ta NPOBAMKEHHS IHLUOT JiAnNbHOCTI BiANOBIiAHO A0 cTaTyTy baHky Ta
3aKoHO4aBCTBaA YKpaiHu;

— BMKOHaHHS1 yMOB [OroBOpIB, WO 6ynn/6yayTb yknageHi Mixk KnieHTom i baHkowm;

— peanisauii Ta 3axucty npae CTOpiH 3a ykrageHuMu 4oroBopamu;

3abesneyveHHs AKOCTi 6aHKIBCbKOro 06CnyroByBaHHA Ta 6e3neku B dignbHocTi baHky;

3 MeTO0 peani3auii iHLMX NOBHOBaXeHb, OYHKLi Ta 000B’A3KiB baHKy, L0 He cynepeyaTb 3aKOHOA4ABCTBY
YKpainu;

— HanpasneHHs KnieHTy iHdopMauiiHMX, peknaMmHMX NOBiAOMIMEHb Ta NPONo3unLin Wwonao nocnyr baHky, noro
napTHepiB, ons yyacti KnieHta B nporpamax baHky Ta 1oro naptHepis;

— BMKOHaHHS iHLUMX NOBHOBaXEHb, PYHKLUIN, 000B’A3kiB BaHKy, L0 He cynepeyaTb 3aKOHOOABCTBY YKpaiHu
Ta yknageHum gorosopam, 3oKkpema, A5 BUKOHaHHSA BUMOT 3aKOHOAaBCTBa YKpaiHWU, BHYTPILLIHIX AOKYMEHTIB
BaHKy, KONEeKTMBHOro AOroBOpPY, PillleHb OpraHiB AepXKaBHOI Bfagu Ta opraHiB Harnsay 3a AisanbHicTio baHky,
CYAOBMX pilleHb, pilleHb opraHiB yrnpasniHHA baHky.

MeTa 06po6kn baHkoM nepcoHanbHMX gaHux KnieHta Moxxe 3MiHIOBaTUCS BHACNIAOK 3MiHM 3MICTY AiSNbHOCTI
BaHky abo ainoBux BigHOCKH 3 KrniieHTOM, y TOMY Ynchi y 3B*A3KY i3 3MiHOI 3aKOHOOABCTBA YKpaiHW.

1.8.6 BaHk 3abesnedye 06pobky Ta 3axXMCT NepCoHanbHNX AaHMX i3NYHUX OCI6 BiAMOBIAHO A0 BUMOT 3aKOHY
YkpaiHn «[1po 3axuct nepcoHanbHNX gaHnx», 3akoHy YkpaiHu «[po 6aHku i 6aHKiBCbKY AiANbHICTbY, iHLWOro
3aKOHOAAaBCTBA YKpaiHM Ta BHYTPIWHIX AoKyMeHTiB baHky. O6pobka nepcoHanbHUX AaHuX, SKi HanexaTb o
BaHKIBCbKOI TaeMHWUI, 3AiNcHI0ETbCA BaHkom BiAnoBIAHO 40 BMMOr 3akoHodaBcTBa YKpaiHu y Uin cdepi,
30kpema 3akoHy YkpaiHu «[Mpo 6aHkm i 6aHKIBCbKY AisSNbHICTE» Ta HOPMATMBHO-NPaBoBUX akTiB HBY.

1.8.7 3micT nepcoHanbHMX AaHuX, WO obpobnsioTecs baHkom, Bignosigae iHdopmauii, oTpumaHin Big
isnyHMX ocid abo Big X NpeAcTaBHMKIB YK TPETiX OCiO, a TakoX BKMNo4ae iHopmalito, Wo Bigoma/cTana
BigoMa baHky y 3B‘A3Ky i3 peani3aui€to JOroBipHMX Ta iHWKWX NPaBOBIAHOCKH i3 TakMMn isan4yHMMK ocobamu,
B pe3ynbTaTi aydio 3anucy (3anucy TenedoHHUX po3MoB) Ta ¢oTo/Bigeo-3nomkm abo Byna oTpumaHa i3
3aranbHOAOCTYMHUX oKepen.

BaHk 3gificHioe 06pobKy nepcoHanbHUX AaHuX, OTPUMaHKX B pe3ynbTaTi ayaio 3anucy (3anucy tenedgoHHNX
po3MmoB) Ta ¢oTto/Bigeo-3nomkn KnieHTa nig vac oTpumaHHs nocnyr baHky (3 meTow 3abesneyeHHs Ta
peanisauii npaB CTOpiH 3a yKnageHMmn Jorosopamu, 3abesneyeHHst SKoCTi Ta 6e3nekm 06cnyroByBaHHs).
1.8.8 O6pobka nepcoHanbHUX AaHux 3aihcHeTbca baHkoM 3a 3rogoto KrienTiB, a 6e3 Takoi 3rogn — y
BMNagKkax Ta Ha nigcraBax, BM3HAYEHWX 3aKOHOAABCTBOM YKpaiHW, Yy TOMY 4ucChi BignoBigHO A0 3akoHy
Ykpainu «[1po 3anobiraHHa Ta npoTuaito neranisadii (BigMnBaHHIO) AOXOAIB, 04epPXKaHUX 3NOYUHHUM LLMSXOM,
(hiHaHCYBaHHIO Tepopu3my Ta piHaHCYyBaHHIO PO3MNOBCIOAKEHHS 30POi MacoBOro 3HULWEHHS», 3akoHy YKpaiHu
«[lMpo iHaHCOBI Nocnyru Ta Aep>xaBHe peryntoBaHHA pUHKIB hiHAHCOBMUX NOCNYM», TOLLO.

3 npuegHaHHaAM Jo umx Mpaswun, KnieHT BBaXkaeTbCA TakvM, Lo Haaae baHky 3rogy Ha 06pobkKy nepcoHanbHMX
OaHnX.

1.8.9 BaHk 3gincHioe 36epiraHHs (00pobKy) nepcoHanbHUX gaHWX B 6a3i nepcoHanbHUX gaHUX A0 3aKiHYeHHS
CTpOKiB 36epiraHHs iHdpopmMaLlii, BU3BHAa4YEHUX YMOBaMM YKIageHMX 40roBopiB abo 3akoHOA4aBCTBOM YKpaiHw.
1.8.10 MNMopsigok goctyny 4o NnepcoHanbHUX AaHux y 6asi gaHnx BuaHavaeTbcst BaHkom camocTiliHO BigNoBigHO
A0 BuMor 3akoHy YkpaiHu «[1po 3axucT nepcoHanbHUX gaHnxX» Ta BHYTPILLHIX AOKYMEHTIB BaHky.

1.8.11 3 wmeTot0 obcnyroByBaHHS iHOPMALUINHUX CUCTEM, BUKOPUCTAHHA TEXHOMOTYHUX MOXIMBOCTEN
iHdopMaLiiHUX cnuctem Ang poboTu 3 KniEHTamn, KOHTpareHTamu Ta napTHepamn barky BaHk moxe HagaBaTm
TOB "Arponpocnepic" Ta iHLWMM KOMMaHisiM, Lo 3HaxoasaTbCca 3 baHkoM nig KepiBHULTBOM OOHUX | TUX CaMmUX
KiHUeBMx GeHediliapHUX BRacHUKiB JOCTYyN 4O iHopMaLii, Wo MICTUTb GaHKIBCbKY TAEMHULIO, KOMEPLINHY
TaeMHWLIIO, NepPCOoHarnbHi AaHi, Ta iHWOI KoHdIAEHUiINHOT iHbopMaLil WOoAo CBOIX KIEHTIB, KOHTpareHTiB Ta
napTHepiB, a Takox gopy4dae TOB "Arponpocnepic" Ta 3a3HadeHMM KOMMaHisaM 3giicHioBaTU 0OpobKy Ta
3abe3nevyBaTt¥ HanexHuWn piBeHb 3axuUcTy Takoi iHdopmauii. lMoBigoMneHHss nNpo nopsigok obpobku
iHdopMaLuii, Wo MICTUTb BGaHKIBCbKY/KOMEpPLINHY TaeMHULIO, MepCcoHanbHi AaHi, Ta iHWOoi KoHdigeHUinHOI
iHdopMmauii € OJogatkom 3 go lMpaBun komnnekcHoro GaHkiBcbkoro obcnyroByBaHHa B AKLIIOHEPHOMY
TOBAPUCTBI «ArPOIMPOCHTEPIC BAHK».

1.8.12. KnieHT Hapgae baHky 03BN Ha HagaHHs baHKOM iHWKM HagaBayYam NNaTiKHUX NOCNyT iHopmalii, LWwo
MICTUTb BaHKIBCbKY TAEMHULIIO, KOMEPLINHY TAEMHULIIO, TAEMHULIIO HaJaBaya NNaTiKHUX NOCIYr, TAEMHULIO
(hiHAaHCOBOrO MOHITOPUHTY, @ TaKoX NepCcoHarnbHi AaHi

1.8.13. . Y pasi BUsIBNEHHSI NOpYLLUEHb BMMOI 3aKOHOA4ABCTBA LWOAO 3axXUCTy iHhbopMaLlil, LLO MICTATb O3HaKM,
AKi MOXYTb CBiOYMTM MPO BUYMHEHHSI 3MouYMHy, bBaHk 3000B'A3aHuM MOBIZOMWUTM NpPO LUe BigMNoBigHI
NpaBOOXOPOHHI OpraHy B MOPSAKY Ta B CTPOKM, BCTAHOBIEHi 3aKOHOAaBCTBOM YKpaiHu

naBa 1.9 Cuctema rapaHTyBaHHsA BKnagiB isnyHux ocid

1.9.1 BaHk € yyacHukom ®oHay rapaHTyBaHHS BknagiB gisnyHux ocibd (gani — ®oHa). BignosigHo go craTti 57
3akoHy YkpaiHu «[po 6aHku i GaHKIBCbKY AisNbHICTb», BKNaan goisndHMX 0Cib 6aHKiB rapaHTyoTbCs B MOPALKY
i po3mipax, nepegbayeHnx 3aKOHO4ABCTBOM YKpaiHu.

1.9.2 BignosigHo go 3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHs BkragiB ¢isn4Hux ocio» (Hagani — 3akoH),
doHp rapaHTyBaHHSA Bknagie isnyHux ocid (Hagani — PoHA) rapaHTye KOXHOMY BKNagHuKy bBaHky



BiJLLUKOAYBaHHA KOLUTIB 3a noro BknagoM. ®oHA 34iNCHI0E BiALIKoAYBaHHA KOLWITIB 3@ BKNagamMmu B NOpsiaKy Ta
Ha yMOBax BU3HAYeHNX 3aKOHOM.

1.9.3 AkTyanbHy iHpopMaLio woao BigwkoayBaHHa PoOHOAOM KOLWTIB 3a Bkragamu KrieHT Moxe oTpumaty
yepes IHTepHeT (Ha OdiuiiHomy cawti BaHky https://ap-bank.com/ abo ®oHgy https://www.fg.gov.ua/), 3
iHpopMmaLiiHMX CTeHAIB B ycTaHOBax baHky.

1.9.4 UWnaxom npuegHaHHA KnieHta o umx Mpaeun Ta yknagaHHsa [JoroBopy Nocnyr oCTaHHin NiaTBEpOXYE,
Wwo BiH npoiHopmoBaHun baHkomM npo Te, WO Ha AaTy yknagaHHa [oroBopy MOCAyrM KOWTW Ha
PaxyHky/PaxyHKkax Ta HapaxoBaHi Ha HMX MPOLEHTUN rapaHTytoTbca POHOOM rapaHTyBaHHS BKragiB disnyHMX
ocib BignosigHoO oo 3akoHy YkpaiHu "lpo cucTeMy rapaHTyBaHHS BknagiB disndHmMX ocio”.

1.9.5 LWnaxom npuegHaHHa KnieHTta go uux MNpaBun Ta yknagaHHa [oroBopy NOCAyr OCTaHHIN 3acBigyye,
O O3HAMOMIEHUA 3 YMOBaMu rapaHTyBaHHA PoOHOOM rapaHTyBaHHS BKnagiB isnyHux ocid (Hapgani —
iMeHyeTbca «PoHAY) BiALKOAYBaHHS KOLUTIB 3a UMM paxyHKOM, a came 3:

- 3 [loBigkolo Npo cMcTeMy rapaHTyBaHHSA BknagiB isnvHmx ocib (nopatok oo lNpasun 3giicHeHHs PoHooM
rapaHTyBaHHA BknagiB disnyHMX OCIO 3axMCTy MpaB Ta OXOPOHIOBAHMX 3aKOHOM iHTEpeciB BKMNaaHMKIB,
3aTBEPAXKEHUX PilLEHHAM BMKOHaBYOI Anpekuii ®oHay rapaHTyBaHHs Bknagis disnyHmx ocib Big 10 nunHa 2025
poky Ne 684).

- 3 nepernikoM yMOB, 3a SIKMX 3rigHO 3 BUMOraMm 4YacTuHM YeTBepTol cTaTTi 26 3akoHy YkpaiHu «[1po cuctemy
rapaHTyBaHHS BKNagiB goisanyHmnx ocio» PoHA He BiALIKOAOBYE KOLITH, Ta KU PO3MILLEHO Ha OMILLiMHIN CTOPIHLUI
doHay B Mepexi IHTepHeT https://www.fg.gov.ua/;

- i3 CYyMOI0 rpaHMYHOro po3mipy BiALIKOAYBaHHSA KOLUTIB 3@ BKNagamMu, aktyanbHUN po3Mip SIKOro 3asHavyeHuni Ha
odilinHin cTopiHui PoHay B Mmepexi IHTepHeT https://www.fg.gov.ua/;

- 3 iHpbopmaUjieto NPo NPUNMHEHHSA HapaxyBaHHSA NPOLLEHTIB 3a [loroBOpOM CTaHOM Ha KiHeub OHS, WO nepeaye
[OHIO0 MoYaTKy npoueaypv BuBeaeHHss ®oHaom H6aHky 3 puHKy (y pasi npuiHATTS HauioHansHuM 6aHkom YKpaiHu
PiLLEeHHs Npo BigKNMKaHHA BaHKIBCLKOI MiLeH3iT Ta niksigauito 6aHKy 3 niacTas, BU3HAYEHWX YaCTUHOIO APYro0
ctaTTi 77 3akoHy Ykpainu «[po 6aHku i 6aHKIBCbKY AiSNbHICTbY, - Y AeHb MPUAHATTS PiLLEHHS NPO BiOKNMKAHHSA
©aHkiBCbKOI NiLeHsii Ta nikeigauito 6aHky);

- 3 iHopMauield nNpo Te, WO BiAWKOAYBaHHS KOLWTIB 3a BKNaAOM B iHO3eMHi BanoTi BigOyBaeTbcs B
eKBiBaneHTi HauioHanbHOI BanmoTK YKpaiHu nicns nepepaxyBaHHA CyMu BKNagy 3a odiliiHUM KypCOM TPUBHI
00 iHO3eMHMX BanioT, BCTaHOBNEHMM HauioHanbH1UM 6aHkoM YKpaiHU Ha KiHeLb AHS, WO Nepeaye OHI0 NoYaTKy
npoueaypu BuBedeHHs 6aHKy 3 puHKY Ta 34iMCHEHHS TUMYACOBOI agMiHicTpauii BignosigHo go cTaTTi 36 3akoHy
YkpaiHn «[lpo cuctemy rapaHTyBaHHS Bknagie pisvyHmx ocib» (y pasi npuiHaTTa HauioHanbHuM ©aHkoM
YkpaiHu pilleHHs NpOo BiaKNMKaHHA 0aHKIBCbKOI NileHLii Ta nikeigauito 6aHKy 3 niactas, BUSHAYEHUX YaCTUHOKD
apyroto ctatTi 77 3akoHy YkpaiHu «[po 6aHku i GaHKIBCbKY OiSiNbHICTbY, -3a OMILiNHMM KypCOM TPpUBHI 00
iHO3eMHOI BanTK, BCTaHOBNEHNM HauioHanbHumM 6aHkoM YKpaiHu Ha KiHeub OHS, WO nepeaye AHK nodartky
niksigauii 6aHky);

- 3 iH(bopmaLieto Npo Te, WO BiANOBIAHO A0 NYHKTY 3 YacTUHM NepLuoi cTatTi 2 3akoHy YkpaiHu «[1po cuctemy
rapaHTyBaHHs Bkrnagie isnyHux ocib» BKNagom € KOWTW B roTiBkoBii abo 6e3roTiBkoBin chopMmi y BamntoTi
YkpaiHn abo B iHO3eMHin BantoTi, SKi 3any4yeHi 6aHkoM Big BknagHuka (abo ski Haginwnm ans BKNagHuKa) Ha
ymoBax A4orosopy 6aHkiBCbKOro paxyHky, 6aHKiBCbKOro Bknagy (4enosuty) (KpiMm KowwTiB, 3any4yeHux Big Bugadi
owagHoro ceptudikata 6aHky), BKIOYaryyM HapaxoBaHi BiACOTKM Ha Taki kowTn. KowTtu, 3anyyeHi 6aHkom Big
BMAadi (BUMycKy) owagHoro ceptudikata 6aHky abo Aeno3antHoro cepTudikata 6aHKy, He € BKIagom.

1.9.6 KnieHT chiznyHa ocoba — nignpuemeub, biznyHa ocoba, sika NpoBaAUTbL He3anexHy npodecinHy
AiANbHICTb Ma€e NpaBo:

1.9.6.10T1pumyBaTh y npumileHHi baHky Ta Ha odiuiiHoMy canTi baHKy akTyanbHy iHopmaLio Npo cuctemy
rapaHTyBaHHs1 BKnafiB ianyHmx ocib sik 4o yknagaHHs [oroBopy nocnyr, Tak i nig vac gii JJoroBopy nocnyr.
1.9.6.2. OTpumyBaTU PO3paxyHOK AOXOAiB Ta BUTPAT Ha AaTy 3BEPHEHHS 3a CTPOKOBMM BKNagOM.

1.9.6.3. OTtpumartu lMNMpasuna, BuTAr 3 MNpaBun, 3acBig4eHnn ynoBHOBaXXeHUM NpauiBHUKOM BaHky.

1.9.7 KnieHT hiznyHa ocoba — nignpmemenb, pisnyHa ocoba, sika NnpoBaAuTb He3anexHy npodecinHy
AiANbHICTbL 3060B’A3y€ETbCSA:

1.9.7.1Jo yknapgeHHsa [loroBopy nocriyry ofgepxaTtu Ta o3HanoMuTuchb nig nignuc 3 [osigkoto npo cuctemy
rapaHTyBaHHs BKNagiB i3nyHmx ocib B NMCbMOBIn opmi.

1.9.7.2 He pigle Hix pa3 Ha kKaneHaapHWI pik NoYMHa4M 3 JaTn yknagaHHs [loroBopy nocnyru Ta He nisHiwe
15 Ci4yHs KOXHOro KaneHgapHoro pokKy osHanomuTucs 3 [OBigkol Mpo CUCTEeMy rapaHTyBaHHsS BKNagis
disnyHux ocid (aogatok ao MNMpaeun 3gincHeHH POHAOM rapaHTyBaHHs BKNagiB isnyHMX ocib 3axmcTy npas
Ta OXOPOHKBAHWX 3aKOHOM IHTEpecCiB BKIaAHUKIB, 3aTBEPKEHUX PilleHHSAM BUKOHaBYOl Aupekuii doHay
rapaHTyBaHHs Bknagie gisnvHux ocib Big 10 nunHs 2025 poky Ne 684), ska po3milLyeTbcsl Ha odilinHOMY CauTi
Banky https://ap-bank.com/, abo 3BepHyTHCS B yCTaHOBY BaHky 3 METO OTpMMaHHSA Ta O3HANWOMITEHHS nNif
nignuc 3 fosigkot. Yknagatoun Jorosip nocnyrn, KnieHT NorogXyeTbes, WO NOro o3HanoMneHHs i3 [osigkoro
y 3a3HayvyeHun cnocib € HanexHum HagaHHsam KnienTty [Josigku. Y pasi HagaHHA BaHkoMm foBigku 3acobamu
TenekoMyHikauinHoro 3B'sisky (email, SMS, cuctema «KnieHT-6aHk» Towo), KnieHT 3060B’A3yeTbCA
o3HaromuTucb 3 [oBigKkow Ta HagaTu NIATBEPAKEHHS NPO OTPMMAHHA Ta O3HanoMneHHa 3 [osigkow y
3anponoHOBaHWI y BiANOBIAHOMY NoBigoMmeHHi baHky cnoci6b.

1.9.7.3 JdoTtpumyBaTtuncs yMoB yknageHux 3 bankom [lorosopis nocnyr.

1.9.8. BaHk 3060B’A3y€TbCSA:

1.9.8.1 He pigwe HixX oguH pas Ha KaneHAapHWI pik No4YMHaw4n 3 gatn npuegHaHHa KnieHtom go lMpasun/
yknagaHHsa [JoroBopy mocnyru HagasaTu Ha po3cyn baHky B naneposin un enekTpoHHin dopmi KnieHty ons
O3HanomneHHsa [oBiaky npo cUcTeMy rapaHTyBaHHS Bknagis ¢isnyHuMx ocib (gogatok o MNpasun 34incHEeHHS
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®doHOOM rapaHTyBaHHS BknafiB disuyHMX ocib 3axXnCTy npaB Ta OXOPOHIOBAHMX 3aKOHOM iHTEpEeCiB BKNaaHWUKIB,
3aTBEPAXKEHUX PilLleHHAM BMKOHaBYOI Anpekuii ®oHay rapaHTyBaHHs Bknaais disuyHux ocib Big 10 nunHa 2025
poky Ne 684). BusHauyeHo HacTynHum cnocib wopiyHoro HagaHHa Knienty [oBigku: He nisHiwe 31 rpyaHs
KaneHaapHOro poky, B sikomy yknageHo [orosip nocnyru Ta He nisHiwe 31 rpyaHsa KOXHOro HacTymHOro
KaneHgapHOoro poky nicns yknageHHsa Jorosopy nocnyru, baxk poamiwye Jdosiaky Ha OdidinHomy canti BaHky
(https://ap-bank.com/) Ta B yctaHoBax baHKy Ha iHopmauiiHux cTeHgax, 3 skow KnieHT 3060B’a3aHun
O3HaMOMUTUCH He ni3Hilwe 15 CiYHA KOXHOro KaneHgapHoro poky. Yknagatoun pgaduvin Jorosip, KnieHT
NMOroAXXKyeTbCsl, WO MOro O3HaMOMIIEHHs i3 [loBigkol y 3a3HaveHMn cnocid € akTomM BMKOHAHHS BMMOTMU
3aKkoHodaBcTBa YkpaiHm woao HagaHHa Knienty [osigku. Take NOBIOOMMEHHS MOXe 34iMCHI0OBATUCS, B TOMY
umucrni, 3acobammu TenekoMyHikauiiHOro 3B’si3Ky, 3a [JOMOMOrok 3acobiB iHdopmauiiHuX, iHopMauinHo-
TenekoMyHikauinHux cuctem (email, SMS, cuctemu «KnieHT-BaHk» TOLLO).

1.9.8.2 Y pasi posmiweHHsa KnieHTom Bknagy y bBaHky Ha ymoBax NOBEpPHEHHA Bknagy 3i ChinvBOM
BCTAHOBMEHOro BiAnoBiAHMM [JoroBopomM nocnyru cTpoky, baHk Ha Bumory KnieHTa Hagae po3paxyHOK MOro
AOXOAIB Ta BMTpAT 3a BKMNaAOM CTPOKOBUM, SIKMW BKNoYaTUMe iHpopmauitlo (Ha gaty 3BepHeHHs): (1) cymy
HapaxoBaHUX BiACOTKIB 3a BECb CTPOK PO3MilLleHHS BKNagy, 3a3HadveHun y 3assi-Jorosopi; (2) cymy nogaTkis i
300piB, Aki yTpumMyloTbcst 3 KnieHTa 3a BeCb CTPOK pO3MilLleHHs BkMaay, 3asHadeHun y 3asasi-[orosopi, i3
BU3HAYEHHAM TOro, o BbaHk BUKOHYE (OYHKLiT NogaTKOBOro areHta; (3) cymy KOMICIMHUX BMHaropop Ta iHWnx
BuTpaT KnieHTa 3a nepiogamu, NoB’sidaHi 3 po3MmilleHHAM Ta 06CnyroByBaHHsIM BKIagy.

1.9.8.3 baHk Ha BuMory KnieHTa mae HagaTtu BuTar 3 uux Npaeun, 3acsigyeHnii ynoBHOBaXKEHNM NpaLiBHUKOM
BaHky.

1.9.9 baHK mae npaBo:

1.9.9.1BigmoBuTuK KnieHTy B 34iiCHEHHI hbiHaHcoBOI onepadii y pasi BigmoBu KnieHTa Big 03HanloOMneHHs 3i
3MicTom [JOBigKM NPO CMCTEMY rapaHTyBaHHSA BkrafiB disvyHnx ocib Ta nigTBepaXeHHs i ogepxaHHst Ta/abo
HeHagaHHS BKNagHUKOM HeobXigHoi iHdopMauii, y TOMy Yncni JOKYMEHTIB, nepeabadeHnx 3akoHO4aBCTBOM,
HOpMaTUBHO-NPaBOBMMY akTaMu HauioHanbHoro 6aHky Ykpainu ta ummu Mpasunamu.

1.9.9.2 Hanpasnatv KnieHTy nucTyBaHHs/KopecnoHaeHLilo, Bu3HadveHy B y uin [nasi 1.9 Mpaswun.

Maea 1.10 «®opc-maxop»

1.10.1 CTopoHM 3BiNbHATLCA Big BigNOBiganbHOCTI 3a 4acTkoBe abo MOBHE HEBMKOHaHHA Oyab-SKOro 3
nonoxeHb paBun /[doroBopy MoOcnyrv, siKWO Lie CTano HacnigkoM MpuYMH, WO HacTanu nicns HabyTTs
YMHHOCTI [loroBOpOM MOCIYT Ta 3HAaXOASATLCS No3a ChepOoro KOHTPOITHO He BUKOHYO4YOT CTOpoHK. Taki npuinHm
BKMNIOYalOTb CTUXIMHE JNKMXO, eKCTpeMarnbHi MOrodHi yMOBM, MOXeXi, BilHW, CTpaKnku, BINCLKOBI Ail,
rpoMagsiHcbke 6e3nanas i Take iHwe (gani - "dopc-maxop"), ane He obmexylTbcs HUMK. [epiog 3BiNlbHEHHSA
Bif Bi4NOBIAanbHOCTI MOYNHAETLCH 3 MOMEHTY OrOMOLLUEHHS HE BUKOHYHOHOK CTOPOHO "dhopc-maxopy", Lo
NigTBEPOKYETHCS BiANOBIAHOK OOBIAKOK, 3aCBig4YEHO TOproBenbHO-NPOMMUCIIOBOID NanaTo YKpaiHu.

1.10.2 O6cTaBuHM "dopc-maxkopy" aBTOMaTU4HO MPOAOBXKYOTb TEPMiH BUKOHAHHSA 30060B'A3aHb Ha BeCb
nepiog moro pfii Ta nikBigauii HacnigkiB. NMpo HacTaHHs "dopc-maxopHux" obctaBuH CTOPOHU MaloTb
iHopMyBaTV ogHa OAHY HeBigknagHo. AKWO Ui 06cTaBMHN TpMBaTUMYTh Binblue HiX 6 MicAuiB, TO KOXHa i3
CtopiH matmme npaBo BIOMOBUTUCHA  Bi4  MOAanbLIOrO0  BUKOHaHHA  3000B'A3aHb  3a LMK
MpaBunamu/JoroBopom nocnyru, i B TakoMy pasi xogHa i3 CTopiH He MaTume NpaBo Ha BiALWKOOYBaHHA
apyroto CTOpPOHOK MOXNNBUX 3OUTKIB.

Nmaea 1.11 MNopsapok BHeceHHA 3MiH Ao lNpaBun Ta Tapudie baHky

1.11.1 BaHk mae npaBo iHiyiloBaTN BHECEHHS 3MiH o Npasun Ta Tapudis baHky, y TOMy Yncnm po3mipy nnatu
3a KOPUCTYBaHHS KowTamMu Ha PaxyHky/PaxyHkax. BaHk iHiuitoe BHeceHHs 3miH o Npasun/ Tapudis baHky
wnaxom nyénikauii Takmx 3miH Ha OdpiuinHomy canti BaHky Ta/abo po3milleHHs oronoLeHb NPOo Taki 3MiHKU Y
3aranbHOAOCTYNHUX Micusx baHky/ BigokpemneHux nigpos3ginie baxky, ge 3gincHwoeTbca obcnyroByBaHHSA
KnieHTiB Ta/abo 3acobamu cuctemmn «KnieHt-6aHk» (ana KnieHTiB, siki € kopucTyBadyamu cuctemmn «KnieHT-
0aHK») He MeHLW, HiX 3a 15 (M'ATHagUATb) KaneHgapHUX OHIB 4O MOMEHTY BBEAEHHS 3MiH B filo, a y pasi
BHECEHHs1 3MiH 0o Tapudgie Ha obOcnyroByBaHHA Jep)xaTeniB KOpPNopaTMBHUX MMATDKHUX KapTOK, YMOB
BiKPMTTSI KAPTKOBMX PaxyHKiB Ta 06CMyroByBaHHsl KOPNopaTUBHUX NNaTikHMX KapTok (Mnaea 2.2 Posginy I
MpaBun), y Tomy uucni MNMpaBun KopucTyBaHHA MNaTikHOW KapTkot, emitoBaHoi AT «AIPOIMPOCIEPIC
BAHK» (Oopatok 2 MpaBun) - He MeHLW, HiX 3a 15 (M’ATHagUATh) KaneHaapHUX OHIB 4O MOMEHTY BBELEHHS
3MiH B gito.

1.11.2 Y Bunagky Hesrogm i3 3miHamu Ta/abo gonoBHeHHAMu Ao [Npasun, Tapudis baHnky KnieHT Bnpasi
BigmoBuTUCS Big Jorosopy / loroBopis nocnyr, NMCbMOBO NOBIZOMMBLUK NPO Le baHk o oronoweHoi baHkom
OaTn BBEAEHHS B Ail0 3anpornoHoBaHux BaHkom 3miH go Mpaeun, Tapudgie baHKky Ta BUYMHMBLUM iHWI Ail,
BignoBsigHo oo Bumor MNpaewn woao npunuHeHHs Jorosopy / [loroBopis nocrnyr abo 3akoHoAaBCcTBa YKpaiHu.
1.11.3 Akwo go oronoweHoi baHkoM gaTv BBEAEHHSA B Ait0 3anpornoHoBaHWx baHkom 3miH go [Mpasun,
Tapudis baHky oo BaHky He HaginLWNo NMCbLMOBE NOBIAOMMNEHHS NPo BiaMoBy Bia [lorosopy/dorosopis nocnyr
3 MOCUMaHHSM SiK Ha NPUYMHY BigMOBW Ha 3MiHW go MNpaeun / Tapudis BaHky Ta/abo KnieHT He BUMHUB iHLLMX
HeoOXigHMX Aain, BignoeigHo Ao Bumor [MpaBun abo 3akoHogaBcTBa YKpaiHW, TO Taki 3MiHM BBaXatoTbCs
npuruHATUMU KnieHTom.

1.11.4 MNopagok 3MiHW NPOLEHTHOT cTaBkM 3a [JoroBopom npo Bknag (4eno3nt) « CTpokoBuny abo «3pyqHuny,
3MiHM pO3Mipy nnaTh 3a JJoroBOpoM Npo NpUMMaHHA NiaTexiB, BU3HAYAETLCS MOMOXEHHAMM iHLWNX rMaB Lnx
MpaBun, 9ki BU3Ha4YaOTb YMOBU HafdaHHS BignoBigHMX nocnyr baHky.
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1.11.5 3 yknagaHHsaM [orosopy nocnyr KnieHT nigTBepaXye CBOKO 3rogy 3 YMOBaMW BHECEHHSI 3MiH OO
MpaBun/Tapudis baHky, HaBegeHun y aain nasi 1.11 lNMpasun, 3 nopsgkom iHpopmyBaHHA BaHkom npo
3MmiHn go Mpasun/Tapudis baHky Ta npunuHeHHsa Jorosopy / [loroBopis nocnyr y pasi He3roau 3i 3aMiHamun o
MpaBun Ta/abo Tapudis BaHky.

Mnasa 1.12 MNoBigoMneHHA

1.12.1 [Ons pisHuX uinen obymoeneHux [paBunamu (noeigomneHHs npo 3MmiHy [lpaBun/Tapudis baHky,
aKkTMBaUig 4OAATKOBMX NOCIYT, akTyanisauis igeHTudikauiiiux gaHux, amiHa ymos [lorosopy nocnyru, 6yab —
AKi MWTaHHSA, $Ki CTOCYHOTbCHA BUKOHaHHs CTtopoHamu [oroBopy nocnyru, iHPOPMYBaHHA NpoO Po3Mip
3aboproBaHoOCTIi, AUCTaHLinHe 06cnyroByBaHHS, 0POPMMEHHSA NAATKHUX AOKYMEHTIB, 3 METOK HaACUNaHHS
OOKYMEHTIB B €NeKTPOHHIN hopMi, 30KkpemMa nig vac yknagaHHsa [orosopis nocnyr, [loroBopiB Npo BHECEHHS
3MiH go [orosopis nocnyr, Jorosopy npo npuegHaHHa no [MpaBun, a Takox npoBedeHi 6aHkoMm akuii,
HanpaBIieHHs peknamu/peknamHoi iHgopmauii Ta/abo KOMBIHOBaHMX NOBIAOMIIEHb, WO OQHOYACHO MICTATh i
peknamHy iHdopmauito, i iHpopmauito Npo BUMKOHaHI TpaH3akuii/onepauii, Towo T1a/abo NoBiAOMITEHHS, WO
MIiCTATb MPUBITAHHSA, TOLLO) BCTAHOBUTU KOHTAKT 3 KnieHTOM, BUKOpUCTOBYtOUM Byab-sKi 3a3HaveHi kaHanm
3B'sI3Ky: MOLUTOBMI JIUCT; MOBIJOMIIEHHS E€NEKTPOHHOI MOLUTOW, MOBIAOMIEHHS B cucTteMi «KnieHT-0aHKy;
SMS-noBigOMNEHHST; iHWI 3acobu KOMyHiKkauii, Ta BianoBigHi KOHTaAKTHI AaHi KnieHTa, HagaHi baHky Ta
3a3HaveHi B 3asBi — [loroBopi/OnutyBanbHuky/ [logaTkoBMx yrogax / 3asiBax / NoBiAOMITEHHSAX NPO 3MiHY LMX
KOHTaKTHUX JaHUX.

1.12.2 baHk ma€ npaBO BCTaHOBMNIOBATK KOHTaKT 3 KnieHTOM, BUKOPUCTOBYIOUM 3a3HAYEHi KaHanm 3B’s3Ky, Ha
NOCTIVHI OcHOBI Ta KnieHT Hagae 3rogy Ha OTpUMaHHS BULLE3a3Ha4YeHMX NOBiOMITEHD.

1.12.3. OcobnusocTi HagaHHa KnienTam iHdopmauii npo UETR nnatixHoi onepauii, BMkoHaHOI 3acobamu
CEIl.

1.12.3.1. licna BMKOHaHHA nnaTkHOI onepaudii 3 kpeauToBOro nepekasy kowrTiB 3acobamm CEl, Baxk
iHdopMye KnieHTa (sk nnaTHMKa) y cnocib, BuaHavennii n.1.12.3.3. MNpaBun, Npo BUKOHAHHSA Takoi NNaTikHOI
onepauii 3acobamn CEIN ta npo UETR 3 meToo HagaHHA KnieHTy (AK NnaTHUKY) MOXIMBOCTI BiACTEXEHHS
eTaniB BUKOHaHHSA NnaTihKHOT onepadii.

1.3.8.2. lNicna BMKOHaHHA NNaTikHOI onepadii 3acobamu CEI, baHk iHdopmye KnieHTa (9K oTpumyBaya) y
cnocib, Bu3HaveHunr n.1.12.3.3. MNMpaBun, Npo BUKOHaHY nnaTtixHy onepadito 3acobamu CElN ta npo UETR 3
MeTOo HagaHHsA KnieHTy (K oTpumyBady) MOXIMBOCTI BiACTEXEHHS eTaniB BUKOHaHHS NnaTikHOi onepadii.
1.12.3.3. IHndhopmauis npo UETR y Bunagkax, nepeadayeHnx uumm MNpaesmnamn, Hagaetbcs KnieHtam:

- y pasi ycHoro abo nMcbmoBoro 3BepHeHHs KnieHTta o sigaineHHs banky, bank Hagae BignosigHy iHdopmaito
y NUCbMOBIN hopmi;

- y pasi ycHoro 3BepHeHHs KnieHTa go KoHtakt-LieHTpy BaHky, 3BepHeHHAM Yepes «KnieHT-bank», bank Hapae
BigMNOBIAHY iHpopMmauilo y NMCbMOBIA hopmi (y eneKTpoOHHOMY BUrMsAi) wnsaxom HagcunaHHs SMS/PUSH
NoBigOMIeHHs1 Ha PiHaHcoBU HoMmep TenedoHy KnieHTa, abo HagcunaHHsA noBigoMneHHs B cuctemi «KnieHT-
OaHK»;

Bank nosigomnse UETR KnieHTy He nisHiwe ogHoro poboyoro AHs 3 MOMeHTY 3BepHeHHA KnieHTa go baHky,
SIKLLIO iHLUIMIA CTPOK Ta/abo NopsiAoK HafgaHHSA Takoi iHgopmauii He BU3HayYeHo 3akoHoaaBCTBOM Ta/abo Lmumu
Mpasunamun. HagaHHs KnieHTtosi iHdopmauii, ska mictute UETR nigTBepaxye iHdbopmyBaHHa KnieHTa sk npo
UETR, Tak i npo BUKOHaHHS NnaTikHOT onepadii 3acobamu CEIT.

1.3.8.4. BaHk He Hece BignoBiAanbHOCTI 3a HeHadaHHA abo HecBoeyacHe HagaHHs iHdopmauii npo UETR y
BMNaAKy BiACYTHOCTI TEXHIYHOT MOXNMBOCTI oTpuMaTu Ta/abo cpopmysatn UETR 3 npuumH, Wwo He 3anexaTtb
Big BaHky, 30kpeMa y 3B's3Ky 3 Henpaue3aaTHicTio abo HecTabinbHow poboToto CENN un iHWmMX iHhopmaLinHMX
cuctem, Wwo 3abesnedvyoTb opmyBaHHs abo nepepaBaHHa UETR. Y Takomy Bunagky baHk Hapae
iHopmauito npo UETR KnieHTy nicng BigHOBNEHHA (OYHKUiIOHYBaHHA BigMNOBIOHUX CUCTEM Yy HaWKOPOTLUWUIA
MOXTMBUWN CTPOK.

Maea 1.13 3aranbHi npaBa, 060B’A3KM Ta BignoBiganbHicTb CTOpiH

1.13.1 KnieHT mae npaBo:

1.13.1.1 CamocCTilHO po3nopsamkaTnca KowTamMuM Ha cBoeMy PaxyHky/PaxyHkax 3 AOTPMMaHHAM BUMOT
YMHHOTO 3aKoHOoAaBCTBa, Unx Npasun Ta BignosigHoro [loroBopy nocnyr, 3a BUHATKOM BUMNagkis NpyMycoBOro
CTArHEHHS Ta [OroBiPHOTO CMWCaHHA KOWTIB, a TakoX OOMEeXeHHs mpaBa pPO3NOpsOKEHHS
PaxyHkom/PaxyHkaMmu y Bunagkax, BCTaHOBMEHWX 3aKOHOOABCTBOM YKpaiHW Ta HOPMATUBHUMW akTamu
HaujioHanbHoro 6aHky Ykpainu.

1.13.1.2KopuctyBaTtucsa nocrnyramu baHky BignosigHo 0o ymoB Lmx [Npasun Ta [Jorosopy/[orosopis nocnyr.
1.13.1.3 Bumaratn cBOe4acHOro N MOBHOMO 3AiNCHEHHS oOnepawii Ta po3paxyHkiB 0OyMOBMEHUX LMMU
MpaBunamu Ta JJorosopom/[loroBopamu nocryr.

1.13.1.4 OTpumyBaTn y nopsgky BcTaHoBneHomy [lpaBunamu iHdOpMaUilo Ta JOKYMEHTU MPO 3AiNCHEHI
onepauii 3a PaxyHkom / PaxyHkamu / [loroBopamu NOCAyr.

1.13.1.5 OTpumyBaTu KoHcynbTauii baHky 3 nuTaHb 3acTocyBaHHSA GaHKIBCLKOINO 3aKOHOA4ABCTBA, MOPSOKY
HagaHHA BaHkoM nocnyr Ta akTyanbHy iHpopMaLilo Npo CMCTeMy rapaHTyBaHHSA BKNagiB gisn4HUX ocib.
1.13.2 BbaHK mae npaBo:



1.13.2.1 TlepeBipsATU AIACHICTb OOKYMEHTIB i AOCTOBIpPHICTb AaHuX, HagjaHux KnieHToM Anga yknagaHHs
[orosopy nocnyr Ta npoBeAeHHs onepaLiii.

1.13.2.2 3ynnHaTK BUAATKOBI onepaLii 3a paxyHkom KrieHTa 3a pilleHHAM ynoBHOBaXKeHUX OpraHiB
BiaNoBigHO 40 3akoHiB YkpaiHu.

1.13.2.3 3pgiicHioBaTM npumycoBe Ta [AOroBipHe CcrucaHHA KowTiB 3 paxyHky KnieHta y Bunagkax,
nepegbavyeHnx YNHHUM 3aKOHOO4ABCTBOM YKpaiHu Ta ummu Npasunamm.

1.13.2.4 TlpynUHUTM HapaxyBaHHSA BIACOTKIB Ha CyMmy Bkragy / 3amuliKy KowTiB Ha PaxyHKy, sKWwo Ha
PaxyHok KnieHTa HaknageHo apeLT - 3 AHS HaknageHHsa Takoro apeLTy.

1.13.2.5 baHk moxe BigmoBuTK KnieHTy B 06cnyroByBaHHi PaxyHKy/PaxyHkiB Ta/abo y BUKOHaHHI NNaTiKHNX
AOpYyYeHb, 3asB Ha Kyniento/npogax/obMiH iHO3eMHOT BantoTH, NPOBEAEHHS iHLIMX onepauin 3a [JoroBopamu
nocnyr y Bunagkax, nepegdavyeHnx 3aKkoHOOABCTBOM YKpaiHW, HOPMaTMBHO-MPaBOBUMWU  akTamu
HauioHanbHoro 6aHky Ykpainu i uumu MNpasBunamv y TOMy Y1Cni, ane He BUKITIOYHO, Y BUNaaKy HeBignoBIiAHOCTI
onepauin KnieHTa BMMOram BamnOTHOMO 3aKOHOAABCTBA; 3aKOHOOABCTBA MpO 3anobiraHHs Ta npoTugito
neranisadii (BigMMBaHHIO) [OXOAiB, OAepXaHWX 3MOYMHHUM LUNSAXOM, (biHaHCyBaHHIO Tepopusmy abo
biHaHCYBaHHSA PO3MNOBCIOIKEHHA 30pOi MACOBOro 3HMLLIEHHS; 3aKOHOAABCTBA, LU0 PErynioe cnewiansHun
peXuM BUKOPUCTAHHS paxyHkiB; 3akoHy YkpaiHu «[1po nnaTtiHi nocnyruy»; HOpMaTMBHMX akTiB HauioHansHoro
OaHKky YKpaiHu, L0 pernameHTyioTb NOPSAOK 3OIMCHEHHS onepaLin 3a paxyHKamu KieHTiB; y Bunagkax
HeHagaHHsIM Ha 3anuT BaHky iHopMmalii Ta/abo gokyMeHTiB, HeobXigHUX ANng igeHTudiKkauii, Bepudikauii Ta
HanexHoi nepeBipku KrieHTa; a TakoX y 3B'A3Ky 3 HEOOXIiAHICTI0O AOTPMMaHHAM (hiHAHCOBMX caHKLi (embapro)
abo iHWKux obmexeHb, BCTaHOBMeHMX YkpaiHoto, Papoto beanekn OOH Ta/abo iHWMMKM MiXHapoOHUMM
opraHisauisiMu, pilleHHs1 KX € 000B’A3KOBMMM AN YKpaiHu, Ta/abo BHYTPILLIHIMK JOKYyMeHTaMu BaHky.
1.13.2.6 BigmoBuUTKCS Big BCTAHOBMNEHHSA (MiATPUMAHHS) OiNOBUX BiGHOCUH 3 KMiEHTOM (Y TOMY YMCHIi LLMSAXOM
po3ipBaHHA LiNOBUX BIOHOCWUH, 3aKpUTTS paxyHka) abo npoBedeHHs hiHaHCOBOI onepalii, NpoBeaeHHs
nepekaay, y BignosigHocTi o ab3auis 1-6 yactuHu 1 Ta yactmHu 4 ctatTi 15 3akoHy Ykpainu «[1po 3anobiraHHsA
Ta NpoTuaito neranisadii (BiaMMBaHHIO) JOXOAIB, OOEPXKAHUX 3MTOUYNHHUM LUNAXOM, (PiHAHCYBaHHIO TEPOPU3MY
Ta piHAaHCYBaHHIO PO3MOBCIOKEHHSA 36pOi MACOBOro 3HULLIEHHS».

BaHk mae npaBo BiAMOBUTUCS Big NpoBedeHHs hiHaHCOBOI onepaldii, y BignoBsigHOCTI 40 ab3auy 7 YyacTuHm 1
ctatTi 15 3akoHy Ykpainu «[po 3anobiraHHa Ta npoTuailo neranisauii (BigMUBaHHIO) AOXOAIB, OAepPXKaHMX
3MI0OYMHHMM  LUAISAXOM, (iHAHCYBaHHIO Tepopu3Mmy Ta (iHAHCYBaHHIO PO3NOBCIOMKEHHS 30poi MacoBoOro
3HULLLEHHS».

1.13.2.7 Y Bunagky yknagaHHsa KnieHtom goroBopis 3actaBu 3 baHkoM, NpeaMeTOM SKUX € rpoLUOBi KOLUTU
abo ManHOBI MpaBa Ha HUX, OOMEXUTW WOro npaBa pO3MOPSAKATUCA TPOLUOBUMM KOLTaMu Ha
PaxyHky/PaxyHkax, a y Bunagkax, nepegbayeHmx Lmmm JOroBopamMu, NpOBOANTU CMIUCAHHS MPOLLIOBMX KOLUTIB
3 paxyHka KnieHTa 6e3 110ro po3nopsifi)keHHs1 Ha BUKOHAHHSI OCTaHHIM CBOiX 3000B’sA3aHb.

1.13.2.8 OtpumyBaTtn nocnyry SMS-noBigoMneHHss Npo 34ilNcHeHi onepadil 3i CNMCaHHA Ta 3apaxyBaHHS
kowTiB No PaxyHky/PaxyHkam 3a ymoBwu peecTpadii KnieHTa B cuctemi «KnieHT-6aHk» Ta cnnatu KOMICinHOI
BUHaropoam 3rigHo Tapudis baHky.

1.13.2.9 YknagaTv Ta nignucysatu [oroBopu npo npuegHaHHsa go lNMpasun, JoroBopu nocnyr Ta gogaTku/
[0roBopu Npo BHeCeHHs 3miH Ao gorosopis Nocnyr, HagasaTn KnieHTam OoBiAKW, BUNUCKM Ta iHLLI JOKYMEHTH
B eMNeKTPOHHOMY BUMMA4i, 3 BuUkopuctaHHam KeanidpikosaHoro ElN abo iHWworo aHanory BnacHOpy4HOro nignucy
YyNOBHOBaXeHoro npeactaBHuka baHky. Taki EnekTpoHHI OOKYMEHTU MalTb CTaTyc opuriHany Ta MalTb
HOPUONYHY cuny.

Kepytounce nonoxeHHsamu ctatti 207 LusinbHOro kogekcy Ykpainu, baHk nig vyac yknagaHHsa [Jorosopy npo
HaJaHHSA OaHKIBCbKOro MpoayKTy MOXEe BMKOPUCTOBYBATU (PaKCMMINbHE BiATBOPEHHSI Mignucy MnocagoBoOi
ocobu baHky Ta nevatku BaHky 3a gonomoroto 3acobiB MexaHiYHOro, eNeKTPOHHOro abo iHLWOro KomnikoBaHHS.
1.13.3 bBaHk 3060B’A3y€ETbCA:

1.13.3.1 HapaBatu koHcynbTauii KnieHTy 3 nutaHb 3acTocyBaHHS GaHKIBCbKOrO 3aKOHOOABCTBA, MOPSOKY
HagaHHA BaHkoM nocnyr Ta akTyanbHy iHpopMaLilo Npo CMCTeMy rapaHTyBaHHA BKNagiB gisudHuUX ocio.
1.13.3.2 BignpaBuTu OO KOHTPOSIOKOYOrO OpraHy, y nopsgky, nepeabayeHoMy YMHHUM 3aKOHOA4ABCTBOM
YKpaiHu, NoBiAOMMEHHS NPo BiakpuTTa abo 3akputTa PaxyHky/PaxyHkis. [JaToto novaTKy BUAaTKOBUX onepauin
no PaxyHKy € garta ofHiei 3 nogin, Wo HacTana nepliotw: oTpumaHHsa baHkom [MosigomneHHsA-Bignosigi 3
BiAMITKOI Mpo B3ATTsi PaxyHka Ha obnik y KOHTposntoo4omy opraHi abo peecTpalii oTpuMaHHsi BaHkoM KopiHUS
NOBILOMITEHHS 3 BiMITKOK Mpo B3ATTA PaxyHka Ha obnik y KOHTPOMo4YoMy opraHi, abo gaTa, BU3HayeHa sk
Jarta B3ATTA Ha OONiK y KOHTPOSIIOKYOMY OpraHi 3a MOBYAa3HOKW 3rofok BI4MOBIAHO [0 MyHKTY 69.3
MopaTtkoBoro kogekcy YkpaiHu.

1.13.3.3 Hapasatu Bunucky 3 PaxyHky/PaxyHkiB KnieHTa (Ha HacTynHui 6aHKiBCbKMI AeHb Micns 30iACHEHHS
onepauin no PaxyHky KnieHTa). Taka Bununcka doopmyeTtbcs KnieHTom camocTiliHo 3acobamm cuctemm «KnieHT-
baHk» abo HapaeTbca KnieHTy B maneposin dopmi B obcnyroByrodoMy nigpo3gini baHky — npu 3BepHEHHI
KnieHTa. IHdopmaLis npo NPpUAHATTS 4O BUKOHaHHA NAaTiKHOI IHCTPYKLUii MoXe HagaBaTucs baHkom y dopmi
BUMUCKK, OOKYMeHTa, cdhopmoBaHoro B cucteMi «KnieHt-baHk», Ha Bumory KnieHta HapgaeTtbcs BaHkom 4k
AOKyMeHT (kBuTaHUist). Iicna KoxHOro 3apaxyBaHHS KowWTiB Ha PaxyHok KnieHTa, BaHk Hagae iHopmalito
LWOAO HavMeHyBaHHSA/Mpi3BULLA, BNACHOMO iMeHi, Mo BaTbKOBi (3a HAABHOCTI) MraTHMKA, CyMU 3apaxoBaHMX
KOLWITiB, iHWY iHGbopMauilo, 3a YyMOBMU, LLIO Taka iH(bopmaLia HagaHa HagaBadeM NNaTiKHUX NOCNyr nnaTHUKa.
3asHaueHa iHpopMauis HagaeTbes (B T.4. yepe3 «KnieHT —baHk» ) y dopmi Bunucku no PaxyHky, abo koniin
NNaTiKHUX IHCTPYKLIA/OOKYMEHTIB, B pEeKBi3UTax SKMxX MiCTUTbCS BiAMOBiAHa iHdopmauis, y bopMi AOBIOOK -
3a okpeMmum 3anutom KnieHra,



HapasaTu / Hagcunatu Ha Bumory KnieHTta iHopmaLito npo 3anuuwku KowTie Ha PaxyHky/ PaxyHkax KnieHta
ctaHoMm Ha 01 ciyHAa ons iX NiaTBEPAXKEHHS.

Kepytounce nonoxeHHamu ctatti 207 LnsineHoro kogekcy Ykpainu, baHk nig yac HagaHHs KnieHTy BUNUCOK,
OOBIOOK, KBUTaHLIN MOXe BMKOPUCTOBYBATU (pakCUMMIrnbHE BiATBOPEHHS Nianvcy nocagoBoi ocobu baHky Ta
neyaTkn BaHky 3a gonomoroto 3acobiB MexaHiYHOro, eNeKTPOHHOro abo iHLOro KONitoBaHHS.

1.13.3.4 HapaBaT Ha nucbmoBuI 3anuT KnieHTa, y TOMy 4ucni 3anuT, HagicnaHuin 3acobamu cuctemm
«KnieHT-baHk», konii, 3aBipeHux baHkom BUNMCOKk Ta/abo nnaTiKHMX AOKYMEHTIB, OOBIAOK 32 PO3paxyHKOBO-
KacoBMM OOCIyroByBaHHSIM, iHLLUMX OOKYMEHTIB MPO 3A4iiCHeHi onepadii 3a [loroBopom Nocryru.

BbaHk Hagae OokymeHTM 3rigHo uboro nyHkTy lMpaeun KnieHty/ YnoBHoBaxeHin / [JosipeHrin ocobi KnieHTta,
oco0i, BU3Ha4eHin y BignosigHoMy 3anuTi KnieHTa Ha OTpMMaHHs AoKyMeHTiB/iHpopMmalii Ta/abo Hagcunae Ha
agpecy MicLesHaxomkeHHs KnieHTa pekoMeHOoBaHUM NMCTOM, abo Haacunae B iHWWIA, BU3Ha4YeHun KnieHtom
cnocib, npu ubomy KnieHT ycBigomnioe Ta npuiMae BCi pu3MKu, NOB’A3aHi 3 HaACUMaHHAM iHdopmalii y
BU3HAYEHWI HUM CMOCIB, y TOMY YMCNi HE3aXMLLEHMMMW KaHanamu 3B’a3Ky.

Mpu uboOMy, NNCbMOBUIA 3anuT PisndHOI ocobu, y TomMy Ynchi isnyHoi ocobu — nianpuemus, isn4Hoi ocobu,
fika NPoOBaAWTb He3amnexHy npodecinHy AianbHICTb MignucyeTbes isnyHo ocobor / npeacTaBHUKOM
i3nyHOi 0cobu, nignnc akoi / Akoro 3acsiguyeTbcs YNoBHOBaXeHO ocoboto baHky, abo HoTapianbHO.
1.13.3.5 VY pasi peectpadii KnieHta B cuctemi «KnieHT-6aHk», y nopsgky BusHadeHomy [lpaBunamu, Ta
NigKITIYEHHS HUM 0o nocnyrn « SMS — noBigoMneHHst Npo onepadii 3a paxyHKoOM», HaacunaT NOoBiAOMIEHHS
npo pyx KowWTiB 3a PaxyHkoM/PaxyHkamn Ha MOBiNbHMIA Homep (Homepn) TenedoHy, BusHadveHuin KnieHtom y
3asnBi — [loroBopi Npo HagaHHS po3paxyHKOBUX Mocnyr y cuctemi «KnieHT-6aHk» / 3asaBui Ha BHECEHHST 3MiH
no cuctemn «KnieHT-6aHk» / 3asiBi, HagaHin 3acobamm cuctemmn «KnieHT-6aHk», Ta 3a ymosu crinatu KnieHtom
KOMiCiHOT BUHaropoau 3rigHo Tapudis baHky.

1.13.3.6 BigmoBuUTKCS Big BCTAaHOBMEHHS (MATPMMAHHS) AiNoBumx BigHOCKUH 3 KnieHToMm (Y TOMY Ynchi WISXom
posipBaHHA AiNOBUX BIOHOCWH, 3aKpUTTA paxyHka) abo npoBedeHHsA piHaHCOBOI onepauii, npoBegeHHs
nepekaay, y BignosigHocTi o ab3auis 1-6 yactuHu 1 Ta yactuHu 4 ctatti 15 3akoHy Ykpainum «[1po 3anobiraHHs
Ta NnpoTuaito neranisadii (BiAMUBaHHIO) JOXOAIB, OAEPXKAHUX 3MTOUYNHHUM LUNAXOM, (PiHAHCYBaHHIO TEPOPU3MY
Ta piHAHCYBaHHIO PO3MOBCHOKEHHSA 36pOi MACOBOr0 3HULLIEHHSA».

BaHk mae npaBo BiamMoBUTKCS Big NpoBedeHHs (hiHaHCOBOI onepadii, y BignNoBigHOCTI A0 ab3auy 7 YyacTuHm 1
ctatTi 15 3akoHy Ykpainu «[po 3anobiraHHa Ta npoTuailo neranisauii (BigMUBaHHIO) AOXOAIB, OAepPXKaHMX
3MOYUHHMM  LUNSXOM, (DiHAaHCYBaHHIO TepopuaMmy Ta piHaHCyBaHHIO PO3MOBCHMKEHHS 30pOi MacoBOro
3HULLLEHHS».

1.13.3.7 HanexXHnm 4YnHom BMKOHYBaTK ymoBwu [Npasun Ta [loroBopiB Nocnyr.

1.13.4 KnieHT 3060B’sI3y€eThCA:

1.13.4.1 lNepeBipMTH 3aNMLLOK KOLLITIB HA CBOiX paxyHKax CTaHOM Ha 1 (MepLue) Ci4HsI KOXKHOro poKy. Y BUNagKy
BUSBMNEHHS po3bikHocTen KnieHt go 1 (mepluoro) noToro nosigomnsie nNpo ue baHk. MNpu HeHaaxoaXeHHi
TaKoro rnoBiAOMINEHHS 3aIMLLIOK KOLUTIB Ha paxyHKax BBaXaeTbcs niaTeepmkeHumM KnieHTtom.

1.13.4.2 BukoHyBaTu BUMOI LLLOAO OpraHisauii 6e3roTiBkoBMX po3paxyHkis, iX opm, cTaHgapTiB JOKYMEHTIB
i LOKYMEHTOODiry.

1.13.4.3 He nisHiwe HacTynHoro poboyoro AHA nosigomMnsatTu baHk npo BCi BMABMEHi HeTOYHOCTI abo
NoMUIKKU y Bunuckax 3 PaxyHKy / PaxyHkiB Ta iHLWMX JOKyMeHTax abo npo HeBU3HaHHSA (He NiATBEPIKEHHS)
nigcymMKoBoro canbgo 3a PaxyHkoM/PaxyHkamu.

1.13.4.4 KnieHT npuiiMae Ha cebe 060OB’A30Kk CaMOCTIVHO BiACTEXYBaTW HasBHICTL/BiACYTHICTb MPONO3uLin
BaHky wono BHeceHHs 3MiH o [NpaBun Ta/abo go Tapudie BaHKy, LINAXOM NepeBipkM HaOXOMKEHb
NoBIiZOMITEHb 3a AOMNOMOrol cuctemm «KnieHT-6aHk», 3acobiB enekTPOHHOro abo iHWOro TEXHIYHOMO 3B’A3KY,
O3HaMOMIIEHHA 3 iHdopMauieto po3MmilleHow B 3aranbHogocTynHux Ana KnienTiB micuax y baHky Ta
BigokpemreHux nigposginax baHky, a Takox wnaxom BigsigyBaHHA OdiuinHoro canty baHky He piglue Hix 1
pa3 Ha 15 kaneHgapHWX OHIB.

1.13.4.5 VY pasi 3miHM NoBHOBaXKeHb 0Ccobu (0cib) Ha npaBo posnopsgkaTuca PaxyHkom/PaxyHkamu Ta
BUMHEHHS iHWWX #in 3a [oroBopom/[JoroBopamu nocnyr, 30KkpemMa OTPUMAaHHS AOBIAOK, BWUMMUCOK, iHLIUX
AOKyMeHTiB 3a PaxyHkom/[orosopom nocnyru, KnieHT 30060B’A3yeTbCA HEranHo noBigomMmuty npo ue baHk B
NMMCLMOBIN PopMi.

1.13.4.6 3abe3neunTn HapiiHe 30epexeHHs Hocis iHopmauii 3 KeanicdikoBaHum EIMN. 36epiratn Hocin
iHdopMmauii 3 KanicikoBaHum ElN B ymoBax, wwo 3abe3nevyoTb AOro 3axmcT Bi HECAHKLIOHOBAHOIo J4OCTymMy
HEeynOBHOBaXXEHUX TPETiX OCiD, a Takox 3abe3neynTn SOCTYNHICTb Hocia iHpopmauii 3 KanicpikoBaHum ElM
BUKMOYHO KriieHTOM.

1.13.5 BignoBiganbHicTb CTOpiH

1.13.5.1 Y BMnNagKy HeBMKOHaHHsI ab0 HEHaNeXHOro BUKOHaHHSA 3060B’s13aHbL/yMOB 3a uumu MNpasunamu Ta
/ abo 3a [orosopom nocnyri, CTOpOHM HecyTb BigNOBigAmNbHICTbL BIAMOBIAHO OO0 YMHHOIO 3aKOHOL4ABCTBA
Ykpainun, [loroBopy nocnyru, lNpasun, abo iHWnX 4OroBopiB.

1.13.5.2 KrnieHT Hece BignoBiAanbHIiCTb 3a CBOEYACHICTb O3HANOMITEHHS 3i 3MiHAMM BHYTPILLHBOro PO3NopsaKy
BaHky, amiHamu Tapudie baHky Ha po3paxyHKOBO-KacoBe 0OCNyroByBaHHs, 3MiHaMu MnaTtu 3a KOPUCTYBaHHS
KowwTammn Ha paxyHky KnieHTa; 3a npaBurbHe 3arnOBHEHHSI PEKBI3UTIB MNAaTPKHOrO JOKYMEHTa, Y TOMY YucChi
HOMEpIB paxyHKiB, MPU3HAYEHHS NnaTtexy Ta 3000B’A3yeTbCsA nopaBatv baHky nuwe HaneXHMM YMHOM
0POPMIIEHI IOKYMEHTU 3 BpaxyBaHHSIM BMMOI HOPMaTUBHO-NPaBOBUX aKTiB.

1.13.5.3 KnieHT Hece BignoBiganbHiCTb 3a AOCTOBIPHICTL iHboOpMaUii, ska HagaHa BbaHky ons yknageHHs
[orosopy nocnyru/ BiakpuTTa PaxyHKy 34iMCHeHHs onepadii, 3rigHo 3 YAHHUM 3aKOHOAABCTBOM YKpaiHu.



1.13.5.4 VY pasi 3actocyBaHHs 00 BaHKy caHKuin BHacnigok nomunkosux abo npotunpasBHux Ain KrieHTa,
HogipeHux ocib KnieHta / NpeactaBHukiB KnieHTa um iHwmnx cnyx6oBux, ynoBHoBaxeHuX ocib KnieHta, KnieHT
3060B’A3yeTbCS BifLLIKOAYyBaTW BCi MOHeceHi baHkoM 36MTKM, NOB’A3aHi 3 UMM Yy NOBHOMY 06CA3i.

1.13.5.5 3a He3akoHHE pO3ronolleHHsa iHdopmauii, fka cknagae 6aHkiBCbKy TaemHuulo, baHk Hece
BiANOBIQANbHICTb 3ri4HO 3 YUHHMM 3aKOHOA4ABCTBOM YKpaiHW.

1.13.5.6 BbaHk 3BiNbHAETLCA BiO BiANOBIAANbHOCTI 3a 4acTkoBe abo MOBHE HEBMKOHAHHS Oyab-AKOro 3
nonoeHb [JoroBopy Nocnyru y pasi 3MmiHM YMHHOTO 3aKOHOA4ABCTBA YKpaiHM YN MPUIAHATTS HOBUX 3aKOHIB abo
iHLWMX HOPMaTUBHO-NPaBOBUX aKTiB, B TOMY YMCHi HOpPMaTMBHUX akTiB HBY, siki 3MiHIOIOTb YM NPUNUHSAIOTD
BiJHOCWHM, LLIO perynoTbea [JoroBopom Nocnyru.

1.13.5.7 baHK He Hece BignoBiganbHOCTI 3a HeHagdaHHsA BbaHkom nocnyr KnieHTy B pasi BigMOBU B HagaHHi
nocnyr baHky, sikwo npaBo baHky Ha Taky BigMoBYy BunnvBae 3 [JoroBopy nocnyru, lNpaBur, BAMOT YNHHOMO
3aKoHOAaBCTBa YKpaiHu.

1.13.5.8 baHk He Hece BignoBiganbHOCTI 3a HeoTpumaHHs KnieHtom SMS-nosigomneHb, y 3B’A3Ky 3
obcTtaBuHamu, ki He 3anexaTb Big baHky, 30kpema, ane He BUKMIOYHO, Y BuMagkax MiCLLe3HaXOMKEHHS
MOBinbHOro TenegoHy no3a Mexamu AOOCATHEHHS MODBIMbHOro 3B’A3Ky, Y POYMIHry, Yy pasi BMMKHEHHS
TenedoHy. baHk He Hece BignosiganbHOCTI Nepea KnieHTom 3a Oyab-siky BTpaTy, NOLIKOAKEHHSA abo BUTpaTH,
noHeceHi KnieHtom npsimo abo nobiyHo, B pesdynbTaTti 6yab-AKMX TPYOHOLLIB, LO BMHUKNW Yy npoBangepa
nocnyr MobinbHoro 3B'aA3ky KnieHta.

1.13.5.9 [opgaTtkoBi ymoBM WoAdo BignosiganbHocTi CTopiH oOymoBneHi B iHWKx rnaBax lNMpaeun, Tapudax
BaHky Ta/abo B 3asBi-[loroeopi.

1.13.5.10 B iHWwK1X BMNagkax BUHUMKHEHHS BignosiganbHocTi CTOpiH, Wo npsaMo He nepenbaveHi MNpasunamum
Ta [JJoroBopamu nocnyr, CTOpOHM KEPYIOTbCS HOPMaMu YMHHOIO 3aKOHOA4ABCTBa YKpaiHw.

1.13.5.11. BaHKk He Hece BigNOBIgANbHOCTI 3a CAMCaHHA KOWTIB 3 PaxyHKy Ha nigcrtaei npaBuibHO
odopmrieHoro EnekTpoHHOro AokymeHTa, sikui 3acsigyeHmin YmHHuMn KeanidpikosaHum ENM Knienta.

MnaBa 1.14 BukopuctaHHsa kBanicgikoBaHoro ElN B npoueci HaaaHHA 6aHKiBCbKOI nocnyru

1.14.1 Tlpn obMiHI gOKyMeHTauielo B Mnpoueci HagaHHs OGaHKIBCbKOI MOCnyrM, 3a MnonepeaHbol 3rodoto
CTopoHM MOXyTb HagaBaTW/OTPpUMyBaTW, BUKOPUCTOBYBaTM B pPOBOTI AOKyMeHTW/Komii [OOKYMEHTIB B
€nNeKTPOHHIN hopMi, 3acBigyeHi kBanidpikoBaHum El 3a HAgBHOCTi Takol TEXHIYHOT MOXIMBOCTI, KpiM BUMaZKiB
AKLLO AOKYMEHT, BiAMNOBIAHO A0 YMHHOIO 3aKOHOA4ABCTBA, HOPMATMBHO-NPABOBMX aKTIB Ta BHYTPILLHIX NpaBu
BaHky He Mmoxe OyTn ocbopmMneHuni / 3acBigyeHuii B eNeKTPOHHIN hopMi.

1.14.2 OBMiH goKymeHTaLieto 3 BUKOpUCTaHHAM KBaridikoBaHoro ElM BigbyBaeTbca 3acobamm enekTpoHHOT
nowTn abo 3a gonomoroto cepsicy «lMoBigomneHHa» cuctemm «KnieHT-6aHk» abo cnctemmn «ByacHo».
Micuem yknagaHHsi [loroBopy B eNeKTPOHHiIN hopMi, € MicLie3HaxomxeHHs nigpo3ainy baxky abo BigaineHHs
BaHky, sike 3givicHioe 06cnyroByBaHHs KnieHTa.

1.14.3 [oroBip BBaxa€TbCA YKNageHUM 3 HaknageHHaM Ha BignosigHin 3assi-forosopi, Jorosopi npo
npuegHaHHa fo [paBun  ynoBHOBaXeHUMM npeAcTaBHUKOM ofHiei 3i CTOpiH OCTaHHLOrO Yy 4aci
KeanidikoBaHoro ElN B iHpopmaLinHO-KOMYHIKaLinHIN cucTeMi, Lo BUKOpUCTOBYETLCA CTOpOHaMM, Npy YMOBI
HaknageHHs KeanidpikoBaHoro EI1 ynoBHoBaxeHuMn npeactasHukamu ycix CtopiH, KsanigikoBaHol
€IeKTPOHHOI NeyaTkn 3i CTOPOHU BaHky.

1.14.4 CTopoHM AOMOBWMNXCS, WO OOKYMEHTU B eNeKTPOHHIN dopMi, gki nignucani KeanidikosaHmum ElN Ta
HanpasneHi y cnocib, Bu3HayeHun ummm Npasunamu, MaroTb NOBHY IOPUANYHY CUITY, MOPOOXYIOTb Npasa Ta
o6oB’sa3kn ans CTopiH, MOXyTb ByTW MpeacTaBneHi 40 Ccydy B SIKOCTi HaneXHUX AOKasiB Ta BU3HAKTbCA
PiBHO3HaYHUMU JOKYMEHTaM, Lo CKNagalTbCs Ha nanepoBoMy HocieBi. MiaTBepaxeHHA nepedadi LOKYMEHTIB
B EneKTPOHHIK opMi (BigNpaBreHHHA, OTPUMaHHs, TOLWO) BBaXAETbCA MEriTUMHUM NiATBEPIKEHHSAM
dakTU4HOro npuoMy-nepefadvi TakuMx [OOKYMEHTIB YrnoBHOBaeHMMuM ocobamu CTOpiH i He Bumarae
000aTKOBOro AOKa3yBaHHS.

1.14.5 [lokyMEeHTM B ENEKTPOHHI hOopMi BBaXKalOTbCS MiANUCAHNMKM | HABMPaKOTb YNHHOCTI TiNMbKM y BUNaakax,
Konu BOHW Oynu nignucadi KeanidhikoBaHuM EIM koxHow i3 CTOpiH (OKpiM BignoBigHWX LOKYMEHTIB, LLO
BM3HA4eHi 3aKkoHO4aBCTBOM YKpaiHu, ki He nepeabavatoTb nignvMcaHHs iHwoto CTOPOHOLD).

1.14.6 CTOpOHM 34iMNCHIOIOTb NepeBipKy UiNICHOCTI, AOCTOBIPHOCTI Ta aBTOPCTBA AOKYMEHTIB B €NIEKTPOHHIN
dopmi, Ha aki HaknageHo KeanidikosaHuin ElN KnieHta Ta BaHky. KnieHT NoromxyeTbca i3 BCTAHOBIEHUMM Y
BaHky npoueaypamMu nepeBipkn LiniCHOCTI AOKYMEHTIB B eneKTpoHHIn popmi Ta KeanidikoBaHux ET.
CtopoHn pgomoBunuce, wo KeanicpikoBaHun EINM  KnieHT oTpuMmye camoCTilHO y BCTaHOBMEHOMY
3aKoHO4aBCTBOM MOPSAKY.

1.14.7 KoxxHa CtopoHa 3060B’A3aHa CBOEYACHO 34iNCHIOBATW NPUAMaHHS, MePEBIPKY, MNiANMCaHHS JOKYMEHTIB
B €NEeKTPOHHIN dopMmi 3 BukopuctaHHaM KeanidikoBaHoro EM Ta noBepHeHHs iHWin CTOpoHi y cnocib,
BM3HayYeHuU LM MNpasunamu.

1.14.8 Wnaxom nignucanHa 3assu — gorosopy, Jorosopy npo npueaHaHHa o MNpasun, KnieHT npuimae Ha
cebe pu3unkm 36UTKIB/BMTPAT, LLO MOXYTb BUHUKHYTM B HbOrO B pe3ynbTaTi peanisauii nonoxeHb uiei [Masu
1.14 Po3giny | MpaBwun, a TakoXx 3060B’sA3yeTbLCA KOMNEHCYBaTU BaHky 30UTKW/BUTPATH, LLIO MOXYTb BUHWKHYTU
y baHka B pesynbTati peanisauii L1Mx NonoXeHb, 3a BUKIMHOYEHHSIM BUMAAKIB KONW Taki 30UTKU/BUTPATU BUHWKIA
3 BUHU BaHky.

1.14.9 lMonoxeHHsa uiei Mnaeu 1.14. NpaBun He 3aCTOCOBYOTLCA 40 Ha4aHHS OOKYMEHTIB Ans ANCTaHUINHOIro
po3nopsamkeHHs PaxyHkom/PaxyHkamu knieHTa. MogaHHs oo BaHky po3paxyHKOBUX OOKYMEHTIB, 3asiB Ha



Kynisnio/npoaax/obmiH iHo3eMHOT BanoTu, BiOMOCTi B eNeKTPOHHIN dopMi 3AiNCHI0ETLCA 3acobamm cuctemm
«KnienTta-6aHk» BignosigHo ao MNasu 2.7 Po3aginy |l Mpasun.

MmaBa 1.15 Oco6nuBocTi 34iNCHEHHs ONMaTy B PeXUMi OHMNarH Yepe3 TOUYKU eNeKTPOHHOI Komepuii 3
BukopuctaHHaM Cepgicy Click to pay (aani — Mocnyra Click to pay).

1.15.1. Mocnyra Click to Pay HapgaeTbcsa cninbHo BaHkom Ta nnaTixkHoto cucTemotro Visa International 3
MOMEHTY TEXHIYHOI peani3auii B baHKy Ta 3a HassBHOCTi TexHI4YHOI MoxnuBocTi. 3a HagaHHs IMocnyru Click to
Pay baHk nnaty He ctarye. Komicii TpeTix oci6 (y ToMy umcni ToproBuiB abo nnaTiKHUX CUCTEM) MOXYTb
3aCTOCOBYBaTMCb BiAMNOBIAHO A0 iXHIX NpaBun i Tapudis.

OsHariomuTUCh 3 JoAaTkoBo iHpopmauieto Visa wono ymos kopuctyBaHHs Cepsicom Click to pay moxnuneso
3a nocunaHHam - https://www.visa.com.ua/en_UA/products/click-to-pay/consumers.html.

1.15.2. MNMocnyra Click to Pay nepen6ayvae nigkniodyeHHs Bcix aktuBHux BIK Knienta. Click to Pay, B sikomy
36epiraeTbcs iHopmauid, HagaHa KnieHtom (abo yepes npeactaBHUka/ynosHoBaxkeHy KnieHTom ocoby) ao
MIC Visa (abo ocobi, wo gie Big imeHi MINC Visa) Bkniovatoun, 6e3 obmexeHb, HacTynHy iHdpopMmaLLito:
-nnatixHy iHdopmaLito (3okpema Homep BINK abo paxyHky Ta TepmiH gii BI1K),

-iHdopMmaUito Npo BUCTaBIEHHS paxyHKiB Ta 4OCTaBKY,

-OiNCHY agpecy enekTpoHHoI nowTkn KnieHTa;

-HomMep MobinbHoro TenedoHy KnieHta Ta iHWy iHdopmauio,noB’a3aHy 3i 34iCHEHHsIM nnaTexiB B cdepi
€eneKTPOoHHOI kKomepuii 3a gonomoroto BIK gani pasom — MNnaTixHa iHdopmauist ans Click to Pay.

BaHk He Hece BignosiganbHOCTI 3a [NnaTixkHi onepalii, 3aincHeri 3a gonomoroto Click to Pay, sikwo
Knient/Oepxatens abo Tpetrs ocoba gonycTunu MNOMUIKW NPV BBEAEHHI PEKBi3WTIB, HECaHKLIOHOBaHO
nepeganun goctyn go csoro npocinto B cuctemi Click to Pay, abo iHwi gii npussenu 4o HeraTMBHMX Hacnigkis
He 3 BUHM BaHky.

3.7.3. ng 3aincHeHHs onnaTn 3 BukopuctaHHam Click to Pay KnieHTy HeobxigHo B TOYLI eNeKTPOHHOT KoMepuii
abo Ha iHTepHeT-canTi, aki niaTpumytoTh cepsic Click to Pay Ta Ha sikomy BigobpaxaeTbesa 3Hadok Click to Pay,
HaTMCHYTWU KHOMKY OnnaTu NnaTixXHOK KapTkoto, Aka gogaHa go Click to Pay, Ta, B pasi oTpumaHHa KnieHTom
ogHopasoBoro kogdy Big MIIC Visa Ha TenedoH abo agpecy enekTpoHHoi nowTn KnieHta, 3asHadeHux B
npodini knieHta Click to Pay, BBeCT\ ogHOpa30BUi kKO4 Ha MAATKHIN CTOPIHLI TOUKM eNeKTPOHHOT koMepLii
abo Ha iHTepHeT-canTi.

3.7.4. Ons kopuctyBaHHs Mocnyroto Click to pay KnieHT Mmoxe kopucTyBaTUCS sik Ae0EeTHUMMU, Tak | KpeaUTHUMM
NnIaThKHUMK iIHCTPYMEHTaMu, eMiToBaHnmMmu BaHkom.

3.7.5. baHk nonepeaxae KnieHTa npo po3kputta/nepeaady MNnaTtixHoi iHgopmauii ansa Click to pay, a KnieHr,
kopuctytoumce [Mocnyroto Click to Pay, Hagae cBi posgin/cBoio 3rogy baHky Ha poskputts/nepenadvy
iHpopmauii, Wo BiAHOCUTBCSA A0 6GaHKIBCbKOI TaeMHUUI, TaeMHMULUiI (hiHAHCOBOI MOCNyrn, KOHMIAEHLUINHOT
iHdopMauii, nepcoHanbHux ganux Knienta MIIC Visa, Ta/abo ocobam, ski gitoTb Big imeHi MINC Visa; yuneHam
MIC Visa, Ta/abo ocobam, ski gitoTb Big imeHi uneHis MIC Visa; otpumyBayam nnatexiB KnieHta B 06casi,
HeobxigHoMy ansi ctBopeHHs npodinto KnienTta B cepsici Click to Pay Ta BukopuctaHHsa KnieHtamu cepsicy
Click to Pay 3 meToto otpumaHnHs Mocnyru Click to Pay.

3.7.6. KnieHT mae npaBo B 6yab-sKuiA MOMEHT Y BigaineHHi baHky BHeCTU 3MiHU go iHdopmaLii, o MicTUTbCA
B Cepegici Click to Pay, BiamosuTuch Big nocnyru Click to Pay, a Takox sBuganutu cBin npodins B Click to Pay.
HaHi onepauii 34iiCHIOITLCA WNSXOM Modadi 3asiBM B AOBIiNbHIA dopmi abo, 3a TEXHIYHOI MOXINMBOCTI, B
dopmi, 3anponoHoBaHi BaHkom.

BignosigHa 3asiBa mMoxe OyTn HagaHa BbaHKy B enekTpoHHoMy BuUrnsdi 3 HaknageHHsm KEI, wnsxom
HaACWNaHHA Ha enekTPOHHY aapecy GaHky bank@ap-bank.com. BaHk onpauboBye Taki eNekTpOHHI 3asBu
KnieHTa 3a ymoBU ii HaaXOMXKEHHs1 3 eneKTPOHHOI CKpuHbky KnieHTa, HagaHin KnieHtom BaHky nig 4yac
peecTtpauii KnieHra.

3asBa NoBUHHA MICTUTU HOMEP eneKTPOHHOro mnaTixHoro 3acoby, MNIb kopucTtyBada, iHaHCOBWUIA HOMEpP
TenedoHy KnieHTa.

3asaeu KnieHnTa wopo sigmosw Big cepsicy Click to Pay moxyTb onpauboByBaTucs BaHkoM npoTsarom gecstu
pobouunx OHIB 3 AaT OTPUMAaHHS Ta peecTpaluii Takoi 3asBu.

PO3AINn 2. YMOBU HAOAHHA BAHKIBCbKUX NOCIYr

naBa 2.1 BigkputTa Ta 06CNyroByBaHHA MOTOYHUX PaxyHKIiB Ta 3AiNCHEHHA onepauin 3a
UMMM paxyHKamMu

2.1.1 baHk BigkpuBae KnieHTy NOTOYHI(-MIA) paxyHKWU(-OK) B HaLiOHanbHi Ta/abo iHo3eMHil(-1x) BantoTi(-ax)
(Hapani — “PaxyHok” abo "PaxyHkn") Ta 34incHioe 1noro (ix) po3paxyHKOBO-kacoBe 06CMnyroByBaHHs BignoBigHO
o Mpaewun, Tapudis baHky Ta BUMOr YAHHOIO 3aKOHOL4ABCTBA YKpaiHM Ta HOpMaTUBHO-NPaBOBUX akTiB HBY.
2.1.2 baHk BigkpuBae KnieHTy PaxyHoOK BignoBigHO A0 HagaHoi KnieHToM 3asiBM Mpo BigKPUTTS MOTOYHOrO
paxyHKy Ta AOKYMEHTIB, HaJaHHs SKMX nepenbaveHe Ans BiAKpUTTA paxyHKY HOPMaTUBHO-NPaBOBUMM akTamMm
HauioHanbHoro 6aHky YKpaiHM Ta YUHHUM 3aKOHOLABCTBOM YKpaiHW, a Takox uumu MNpaBunamm, JOKYMEHTIB,
LLLO NiATBEPKYOTb NOBHOBAXEHHSA 0COOW, sika 34iNCHIOE BIOKPUTTS NOTOYHOIO PaxyHKY.

2.1.3 [na 3gincHeHHs po3snopsiaxeHHs PaxyHkom/PaxyHkamu KnieHT nogae go BbaHKy OOKyMeHTW, ski
nigTBEPOXKYHOTh NMOBHOBAXEHHS OCIO Ha po3nopsmkeHHs PaxyHkoM/PaxyHkamy Ta (KpiM ¢pisndHOi ocobn —
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nignpuemMus, disndHoi ocobu, gka NpoBafuTb He3anexHy npodecinHy AianbHicTe) MNepenik ynoBHOBaXeHNX
ocib.

2.1.4 ins BigKpUTTS KOXXHOrO HAcCTynHoro PaxyHKy B Mexax, ykrnageHoro Mix KnieHtom ta bankom [Jorosopy
BaHKIBCbKOro paxyHKy, 30Kpema MOTOYHOrO paxyHKy 3i crneuianbHUM PeXnMOM BUKOPUCTAHHHA, OKPEMOro
paxyHKy Ang obniky KOWTIB, siki OTPUMYIOTbCS QDi3MYHUMKU ocoBamu, nig Yac 34IMCHEHHS HUMU He3aneXxHoi
npodecinHoi gianbHocTi, KnieHT Hagae baHky 3asBy Npo BiAKPUTTA MOTOYHOrO PaxyHKy.

2.1.5 Po3paxyHKOBi JOKYMEHTM, 3asiBU Ha KyniBnto/npogax/odMiH iHo3eMHoi BantoTn KnieHTa npunimMatoTbes
BaHkoM NpoTArom onepauiHOro Yacy, BctaHoBreHoro B baHky. MNnaTikHi 4OKyMEHTW, oTpuMaHi Big KnieHTa
NPOTAroM onepauinHoro Yacy, BUKOHYIOTbLCA B A€Hb OepXXaHHA JOKYMEeHTa, a AOKYMEHTH, WO OTpUMaHi no
3aKiH4YEeHHi onepauiiHOro Yacy — BUKOHYHTbCSA HACTYNMHUM GaHKIBCbKMM AHEM. PO3paxyHKOBi AOKYMEHTH, LLO
oTpuMaHi Big KnieHTa B nicnsionepauiiHuin Yac MOXyTb OYyTW BMKOHaHi y el camMuin AeHb 3rigHo 3 Ail4nMun
Tapudamn BaHky.

2.1.6 [Ons 3giMcHeHHA onepadii 3 kyniBni/npogaxy/obmiHy iHo3eMHoi BantoTu, KnieHT nogae go badky B
nanepoBomy abo B enekTpoHHOMYy Burnagi 3acobamu cuctemu «KnieHT-6aHk» (y pasi HasiBHOCTI Takoi
MOXNMBOCTI) 3asBy 3a BCTaHOBMEHOW baHkoM opMolto, sika Mae MiCTUTU HacTyMnHi 060B’A3KOBI PEKBI3NTHU:

- HaIMEeHyYBaHHS Ta MicLe3HaxoaKeHHs1 baHky;

- HaiMeHyBaHHS KnieHTa, noro igeHTudikauiiH1in Homep, MiCLEe3HaXOMKEHHS;

- DOpYYeHHS Ha KyniBno/nmpogax/odMiH BanoTy;

- HoMep paxyHKy KnieHTa ans cnncaHHsi/3apaxyBaHHS KOLUTIB;

- nigcTaBu 4ns KyniBni iHO3eMHOI BantoTy;

- undppoBe 3Ha4YeHHs Kypcy Kynieni/npogaxy/obMiHy iHO3eMHOT BantoT abo 3a3HaunMTL “3a Kypcom 6aHky”;

- TepMmiH Aaii 3asBu Ha Kkynieno/npogax/obmiH iHO3eMHOI BamnoTW, KM He Moxe nepesuwlyBatu 30
KaneHgapHux OHiB 3 aTW BKa3aHOi Ha 3asBi;

- nignuc KnieHta / ynoBHOBaxeHOI ocobu / poipeHoi ocobu KnieHta Ta Bigbutok nevatkm (y pasi ii
BUKOpUCTaHHs), abo Erl, y pasi HagaHHs 3a8Bu 3acobamun cuctemun «KnieHT-6aHk».

- popyyeHHs baHky npogaTtu KynneHy iHO3eMHy BamnioTy, Wo He Byde nepeka3aHa 3a NPU3HaYEeHHSAM Y CTPOK,
BM3HAYEHWI 3aKOHOA4ABCTBOM YKpaiHu.

CTopoHu npuawnu o 3roau, Wwo oboB’sA3KoBi pekBiauTh 3aas KnieHTa npo kynieno, o6miH Ta/abo npogax
iHO3eMHOT BanoTn norogxyroTecst CTopoHaMmM B KOXHIN KOHKpeTHIN 3asasi KnieHTa npo kynisnto, obmiH Ta/abo
npogax iHo3eMHOT BantoTu, nignucaxin KnieHtom t1a NpunHATIN BaHKOM 4O BUKOHAHHS.

BaHk He Hece BignoBiganbHOCTI 3a Oyab-sSIKMA PU3MK, LLO BUHUKAE B pesynbTaTi 3MiHW/KONMBaAHHS KypcCiB
BantoT, Mig Yac BUKOHAHHS MiXXKHApPOAHMX NnaTexiB Ta onepaduin 3 Kynieni, o0OMiHy Ta/abo npogaxy iHO3eMHOT;
Takui pusnK NoKNagaeTbCa BUKNIOYHO Ha KrieHTa.

2.1.7 Tpn odopmreHi 3aaB Ha KyniBn/npogax iHo3emHoi Bantotn Ha MBPY y cuctemi «KnieHT-6aHk» (3a
HasABHOCTi TaKOi MOXNMBOCTI) HAA4AETbLCA MOXNUBICTbL BUOOPY OOHOrO i3 cnocobiB BM3HAYEHHS Kypcy: a) «3a
Kypcom 6GaHky» — BanwTa Oyae kynneHa/mpogaHa 3a puHKoBMM Kypcom MBPY (y pasi gocratHoCTi
rPYBHI/iHO3eMHOT BantoTh Ha paxyHKy KnieHTta); 6) «3a KypcoM He BULLE HiX / He HWXYe Hik» — BanioTa byae
KynneHa/npogaHa B TOMy BuNagky, sIKWO 3a3HayveHun KnieHtom Kypc O6yB B pamkax MOTOYHOrO PUHKOBOTO
KypCy.

2.1.8 KnieHT He nogae 0o baHnky 3asdBy npo npogax iHO3eMHOI BamniTu y BUNAAKaX, KONMU HaOXOMKEHHS
iHO3eMHOI BanTW nNpoJalTbCs BiANOBIAHO OO0 BCTAHOBMNEHWX BMMOr HOPMAaTUBHO-NPABOBUX akTiB
HaujioHanbHoro 6aHky YkpaiHw.

2.1.9 KnieHT popyyae baHky 3givicHoBaTVM onepauii 3 npogaxy iHO3eMHoi BanioTn 6e3 oTpumaHHsa Big
KnieHta 3asBu y Bunagkax, nepegbavyeHnx HopMaTUBHO-NPaBoBMMM akTamun HauioHanbHoro 6aHky YkpaiHu.
2.1.10 lMomunkoBo 3apaxoBaHi Ha paxyHok KnieHTa KkowTu nosepTalTbcsa KnieHToM B NOpsAkKy,
nepenbavyeHoMy YMHHMM 3aKOHOOABCTBOM YKpaiHU i HOpMaTUBHO-NpaBoBuMY aktamu HBY Ta MNpasunamu.
2.1.11 bBaHk 3abe3nedvye HagaHHs KnieHTy nocnyrn 3 BUKOHaHHSA MUTTEBOIO nepekasy 3 4OTPMMaHHSAM BUMOT
Ta obmexeHb, BCTaHOBNEHMX 3aKOHOAABCTBOM i uumu MNpasunamu/dorosopom.

BuKOHaHHA MUTTEBOro Nepekasy B MMaTikHIN CUCTEMi 3AINCHIOETLCS BIAMOBIAHO A0 NpaBwi Takoi NAaTikHOI
cUcTeMU 3 4OTPUMAHHSIM BUMOT 3aKkOHO4ABCTBA.

BaHk nicnst oTpumaHHsa Big KrnieHTa nnaTikHOI iHCTPYKUii HA BMKOHAHHS MUTTEBOrO Mepekasy nepeBipsie
AOTPUMaHHS BCiX HEODOXiAHMX YMOB ANsl BUKOHAHHS TaKOl NNaTiKHOI iHCTPYKUii Ta HasABHICTb i AOCTYMHICTb
KoWTiB Ha paxyHKy KnieHTta. MNicns BUMHEHHS BCiX A Wwono nepeBipkn baHk 6nokye cymy KOLITIB NNaTiKHOI
onepavii, HeobxigHy AN BUKOHAHHA MUTTEBOrO Mepekasy 3 ypaxyBaHHsIM CyMU KOMICIHOI BUHaropoau (3a
HasiBHOCTi) Ha paxyHKy KnieHTa abo nosigomnse KnieHTa Npo HEMOXNMBICTb BUKOHAHHSI MUTTEBOIO Nepekasy
y cnocib, nepegbadeHun JoroBopom.

BaHk HeBigknagHo, nicns OTPUMaHHA Big HagaBaya NNaTKHUX NOCAyr OTpMMyBaya MOBIJOMMEHHS Mpo
3aBepLUEHHs NnaTiKHOI onepauii abo AKWOo Take NoBiAOMIIEHHS He Byno oTpumMaHe npoTtarom 10 cekyHa 3
MOMEHTY NMPUNHATTS NAAaTKHOI IHCTPYKLUiT Ha BUKOHAHHA MUTTEBOIO nepekasy, nosigomnsie KnieHta BignosigHo
Npo AOCTYNHICTb Y/ HEAOCTYMHICTb CYMM KOLLITIB 3a L€t MNaTiXHOK onepauieto Ha paxyHKy oTpuMmyBaya.
BaHk BigHOBMIOE CyMy KOLUTIB NNaTikHOI onepadii Ha paxyHky KnieHTa, skwo npoTtarom 10 cekyH 3 MOMEHTY
NPUMAHATTA MAaTPKHOI IHCTPYKLUIT HA BUKOHaHHSA MUTTEBOIO Nepekasy nnaTikHy onepadito He byae 3aBepLleHo
HagaBayem MNnaTKHUX MNocnyr oTpMMyBava. MOMEHTOM MPUWHATTS MNMAATiKHOI IHCTPYKUii Ha BWKOHaHHSA
MUTTEBOrO nepekasy € 3adikcoBaHWi B onepaLiiHo-o0nikoBin cuctemi baHka Yyac HagXxOMKeHHs1 4O HbOro
Takoi NNaTiXHOT IHCTPYKUIi Bid nnaTHuKa.

Bank npotarom 10 cekyHO 3 MOMEHTY MPUNHATTA NNATKHOT IHCTPYKLUIT HA BUKOHaHHSA MWUTTEBOrO nepekasy
3abes3neyye 3apaxyBaHHA CyMUW KOLUTIB 3a NNaTDPKHOK onepauieto Ha paxyHok KnieHTa, JoCTynHiCTb Ans



KnieHTa 3apaxoBaHMX KOLWITIB Ta MOBIAOMMSE HagaBaya MAaTPKHUX MNOCNYr NnaTHUKa Mpo 3aBepLUeHHS
nnaTtixHol onepadii. baHk nicna 3apaxyBaHHA Ha paxyHOK KnieHTa cymu KOLTiB 3a MnaTiKHOK onepauieto 3
BMKOHaHHS MUTTEBOrO nepekasy nosigomnsie KnieHta npo Take 3apaxyBaHHSA KOLITIB y cnocid, nepeabaveHmn
Horoesopom. Cyma Bcix KOMiCiiHUX BuHaropog, aki KnieHt 3060B'a3aHnii cnnatutu baHky nig Yyac BUKOHaHHS
MUTTEBOIO Nepekasy, He MOXe NepeBuLLlyBaTH CyMy BCiX KOMICIMHUX BUHAropoA, siki KnieHT mae cnnatntu nig
Yac BUKOHaHHS KpeauToBOro nepekasy.

BaHk mMoxe noBepHYTU nnaTikHi iHCTPYKUil KnieHTa 6e3 BUKOHaHHS, SKWO Ha paxyHKy nnaTtHuka He Oyno
AOCTaTHLO KOLUTIB AJ151 iX BUKOHAHHS, HasiBHI 61TOKyBaHHS ab0 0OMeXeHHs, NiMiTH, SiKi BCTAHOBIEHI HA paxyHKY
BiANOBIOHO 4O BUMOT Ait040ro 3akoHoA4aBCTBa Ta/abo BHYTPILLHIX HOPMATUBHUX AOKYMEHTIB BaHky.

2.1.12 baHK mae€ npaBo:

2.1.12.1 BukopucToByBaTK KOLITK, $SKi 06nikoBytoTbCsl Ha PaxyHky/PaxyHkax KnieHTa, rapaHTyioum
npoBeAEeHHs onepaLin BiagNOBIAHO A0 HOPMAaTMBHO-NPaBOBUX akTiB HauioHanbHOro 6aHky YkpaiHu.

2.1.12.2 BHocutn 3MiHu B Tapudun baHky Ha po3paxyHKOBO-kacoBe OOCMYroByBaHHS, Y TOMY 4uchi po3Mip
nnaTu 3a KOPUCTyBaHHs kowTamun Ha PaxyHky / PaxyHkax KnieHTa. NMpo wo 3aByacHo, 3a 15 kaneHaapHuX OHiB
00 BBEOEHHS B Ail0 3MiH, iIH(POPMYyBaTK KITIEHTIB LLMSXOM PO3MILLLEHHSA Takoi iHpopmalii B npumilLeHHi baHky
Ta Ha Odiuivinomy canTi baHky https://ap-bank.com/.

2.1.12.3 BukoHyBaTuM po3paxyHKoBi AOKyMeHTM KnieHTa BigNoOBIAHO OO 4YeproBOCTi X HaAXOMKEHHs Ta
BMKITIOYHO B MeXax 3anuLLIKy rpOLLIOBMX KOLITIB Ha PaxyHky KnieHTa, sKwo iHwe He BcTaHoBneHo CTopoHaMu.
2.1.12.4 Y pasi ocpopmneHHs KnieHTOM po3paxyHKOBUX OOKYMEHTIB 3 NOPYLUEHHAM YMHHOMO 3aKOHO4aBCTBaA
Ta HOpMaTUBHO-MNPaBOBUX akTiB HauioHanbHoro 6aHKy YkpaiHM MOTMBOBAHO, 3 MOCUITAHHAM Ha NiacTaBM,
nepeabaveHi YNHHUM 3aKOHOOABCTBOM YKpaiHW, MOBEPHYTH ix 6e3 BUKOHAHHS KnieHTy.

2.1.12.5 TloBepHyTn 6e3 BMKOHAHHS 3asBu Ha KyniBnto/npoaax/obmiH iHO3eMHOT BantoTK y pasi BiaCyTHOCTI B
3asBi 060B’A3KOBUX PEKBI3NTIB, BU3HAYeHMX LuMn [paBunamu, HegocTaTHOCTI kowTiB Ha PaxyHky KnieHTa
ONSA 34INCHEHHs onepalii Ta cnnaty KOMICIMHOI BUHaropoan baHky, a Takox, y pasi siKWo Kypc onepadii,
BMU3Ha4YeHun KnieHToMm y 3asiBi He BignoBigae Kypcy BcTaHoBneHoMmy baHkom Ha AeHb npoBeaeHHs onepaldii, B
iHWKWX BUNagkax, Bu3HayveHux lMpaBunamym Ta HOPMAaTMBHO-MPABOBUMW akTamW, i3 3a3HAYEHHSAM MPUYMHK
NOBEPHEHHS1 Ha 3BOPOTHIV CTOPOHi nanepoBoi hopmu 3assu, abo 3acobamu cnuctemn «KnieHT-6aHK», AKWO
Taka 3asiBa HagaHa B €NeKTPOHHIN hopmi.

2.1.12.6 VY pasi HenogaHHA KnieHTOM nonepeaHbo 3asiBU HAa OTPMMaHHS TOTIBKA B CyMi, IO NepeBuLLyE
50000 (m'stgecat Tucsad) rpuBeHb abo 5000 (m’aTe Tucay) gonapis CLUA abo 1000 (ogHa Tucsiva) €Bpo
BiaMoBnATU KnieHTy y Bugadi roTiBki Ha pisHi noTpebu.

2.1.12.7 He 3pgincHioBaTK 3apaxyBaHHSA Ha PaxyHOK rpoOLLOBMX KOLWITIB, LUO HaZinwnum 3a eneKkTpoOHHUMU
pO3paxyHKOBMMU JOKYMEHTaMu, y BUNaakKy, ko Homep PaxyHky Ta kof KnieHTa, 3a3HaveHi B eneKTpOHHOMY
OOKyMeHTi, He HanexaTtb KnieHTy. BignosiganbHicTb BaHKy WOAO nepeBipku MPaBUIIbHOCTI 3anOBHEHHS
PEKBI3NTIB E€NEeKTPOHHOr0 [OOKYMeHTa OOMeXylTbCa HeOOXIOHICTIO 3AIMCHEHHS nepeBipku nuwe Tux
PEKBI3NTIB, AKi YiTKO BU3HAYEHi YUHHUM 3aKOHOO4ABCTBOM YKpaiHu.

2.1.12.8 Y pasi HeHagaHHA KnieHToMm o0 BaHky OOKYMEHTIB, WO MOTPiOHI OCTaHHbOMY ANt 34INCHEHHS
BanTHOro Harnsagdy, baHk 3anuwae 3a coboro npaBo 6e3 nonepemkeHHa KnieHTa iHdopMyBaTy y Bunagkax
Ta B MNOPSAKYy, YCTAHOBIIEHOMY 3aKOHOAABCTBOM, Yy TOMY YMCHi HOPMaTMBHO-NPAaBOBMMMW aKTamu
HauioHanbHoro 6aHky, BignoBigHi 4epXaBHi opraHn npo nopyLueHHs KnieHTom 3akoHO4aBCTBa, NOB’A3aHOrO0 3
nNpoBeAeHHAM HUM BaniOTHUX onepaLiin.

2.1.12.9 baHk y pasi HasaBHOCTI y KnieHTa 3060B'A3aHb 3a 30BHiLLHLOEKOHOMIYHUMY OrOBOPaMM B iHO3EMHIN
BamnTi Mae NpaBo CaMOCTINHO 3A4iMCHIOBATM 3a KOLUTWU KrlieHTa KyniBr Ha BAcHUM BMOIp iHLWOI iHO3eMHOT
BantoTu (oaHiei abo gekinbkox), ska Hagani BUKOpUCcToByBaTUMeTbCA BaHkom Ans o6miHy Ha NOTPiOGHY KnieHTy
iHO3eMHY BanoTy Ha MiXXHapo4HOMY BantTHOMY PUHKY 3rigHO HagaHoi 3assu KnieHTa Ha KyniBntoo iHo3eMHOoT
BantoTu.

2.1.12.10 baHk B pasi npogaxy KnieHTOM iHO3eMHOI BantoTU Mae NpaBoO CaMOCTINHO, 34iIACHUTM OOMIH L€l
BanTN Ha MiXHapOOHOMY BaniOTHOMY PUHKY Ha iHLWY iHO3eMHy BantoTy (ogHy abo Aekinbka) 3 noganbLlunm
npogaxem oTpMMaHoi iIHO3eMHOI BantoTu 3rigHo 3asaBu KnieHTa Ha npofax iHO3eMHOI BanoTu.

2.1.12.11 3gincHoBaTy onepadii 3 npogaxy iHo3emHoi Bantoty 6e3 oTpumaHH4 Big KnieHta 3assu y Bunagkax,
nepegbavyeHnx HOpMaTUBHO-NPaBOBMMM akTamu HauioHaneHoOro 6aHky YkpaiHw.

2.1.12 KnieHT mae npaBo:

2.1.12.1 Anga 30incCHEeHHA po3paxyHKiB, B 3aNeXHOCTI Bi TUMY Yu 3MIiCTy onepaLlii, BAKOPUCTOBYBATM NNaTidKHI
OOKYMEHTW, BM3HAYeHi YMHHMM 3aKOHOOABCTBOM YKpaiHu, Y TOMY 4ucChi HOPMaTMBHO-MPaBOBMMW aKTaMu
HauioHanbHoro 6aHky YkpaiHu Ta BHYTPILWWHIMU HOPMaTUBHUMW OOKyMeHTaMu BaHky.

2.1.12.2 CamocTiiHO po3nopsagKaTucs Kowwtamm Ha cBoeMy (ix) PaxyHky / PaxyHkax 3 4OTPUMaHHAM BUMOT
YMHHOrO 3aKOHOAABCTBA, 3a BUHATKOM BMNaAKiB MPUMYCOBOIO CTAMHEHHS Ta JOrOBIPHOIO CNMCcaHHA KOLUTIB, a
TakoXX OOMEXEeHHSI MpaBa PO3MOPSMAKEHHS PaxyHKOM Yy BuMNagkax, BCTAHOBIIEHWX 3akoHamMu YKpaiHu Ta
HOpMaTuBHUMU akTamun HauioHanbHoOro 6aHky YkpaiHu.

2.1.12.3 OTpumyBaTK TOTIBKOBi KOLWITK Yy Mexax nonepegHboi 3asBku (y MUCbMOBIA abo ycHin dopmi) Ha
OTPVMIMaHHS TOTIBKM i 32 YMOBW HasiBHOCTI KOWTIiB Ha PaxyHKy y Bunagkax, nepegbayeHmx 3aKOHO4ABCTBOM
YkpaiHu.

2.1.12.4 Bigknukatu nnaTtikHy iHCTPyKLUilo, 3asdBy Ha KyniBnio/mpogax/obmMiH iHO3eMHOI BanioTh LUASXOM
nofaHHs B baHk nucTta nNpo BigKMuKaHHA. Take BiOKMWKaHHSA MOXMMBE NULie NpWU HasBHOCTI TEeXHIYHOI
MOXNUMBOCTiI BaHKy 32 yMOBM, LLO NIUCT NPO BiAKNMKAHHS MOOAETLCS 40 HACTaHHA MOMEHTY Oe3BiOKNMMYHOCTI
Ta 3a ymoBu BigwkoayBaHHs KnieHTom BuTpaT BaHKy, NOB’sAi3aHUX 3 Takum BigKNUKaHHAM. BigknukaHHs
€MNEeKTPOHHOro MNNaTiKHOIMO [AOKYMEeHTa, 3asiBX Ha KyniBno/npoaax/obmiH iHO3eMHOT BamnTW, HagaHux
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3acobamn cuctemn «KnieHT-BaHk», KnieHT MoOXe BMKOHaATW CaMOCTIAHO, 3a [JOMOMOroK KNiEHTCbKOro
iHTepdency cuctemu «KnieHT-BaHk». MomeHTOM 6e3BiAKNMMYHOCTI NNaTiKHOI IHCTPYKLUil Ha BUKOHaHHSA
nnaTikHOT onepawii € MOMEHT, SIKUI HacTa€ MiCns HaCTaHHA AaTu BantoTyBaHHA NNaTiKHOI IHCTPYKUii (Y pasi
Tl 3a3Ha4eHHs) abo cnmcaHHA KowTiB 3 PaxyHky KnieHTa.

2.1.12.5 3piicHioBaTU po3paxyHKOBi onepauil 3a paxyHKOM (paxyHKamu) y HauioHarnbHIN Ta iHO3eMHUX
BanTax, KyniBrno/npoaax/obmiH iHO3eMHOI BanioTW, BUKOPUCTOBYOUM cuctemy «KnieHT-BaHk» 3a ymoBwu
yKknagaHHs 3 baHkom BignosigHoro [Jorosopy nNocnyru.

2.1.13 baHk 6epe Ha cebe 3060B'A3aHHA:

2.1.13.1 Bigkputn KnieHTy PaxyHok/PaxyHku npoTarom 3 (Tpbox) pobounx gHiB nicns HagaHHst KnieHTom Bcix
HeobXiAHMX JOKYMEHTIB AN1S BiOKPUTTS paxyHKy.

2.1.13.2 CBoevacHO 3AilcHIOBATM pPO3paxyHKOBi onepauii BignoeigHo o 3akoHy YkpaiHm “TMpo nnaTikHi
nocnyru” Ta HOpMaTMBHO-NPaBOBUX akTiB HaLioHanbHOro 6aHKy YkpaiHu. Y pasi BiacyTHocTi abo HeJoCTaTHOCTI
kowTiB Ha PaxyHky KnieHTa Ha MOMEHT nofaHHA pO3paxyHKOBUX AOKYyMeHTiB Ao baHky, noBepTtatu
PO3paxyHKOBi AOKYMEHTU 6e3 BMKOHAHHSA He Mi3Hille HacTymnHOro pobo4oro AHs 3 BiAMITKO MPO NPUYMHU
NOBEPHEHHS.

2.1.13.3 3abesnevyBaTn CBOEYaCcHe 3apaxyBaHHSA KowTiB HA PaxyHok KnieHT, B AeHb iX HaaXoOXeHHs, ane
He Mi3Hille HacTyNHOro onepaLinHoro gHs.

2.1.13.4 TlpuiAMaTu roTiBKOBY BMPY4YKy (roTiBKy) OO Kacu baHky 3 mMeTow noganblioro 3apaxyBaHHs Ha
PaxyHok KnieHTa npoTtsarom poboyoro yacy onepauinHoi kacu baHky, sKLLIO NnpoBeAeHHs BignoBigHOT onepadii
3a PaxyHkom KnieHTa nepegbaveHo BignoBigHO OO HOPMaTMBHO-NPABOBUX aKTiB 3 NUTaHb BIOKPUTTA Ta
3aKpUTTA paxyHKiB, 34iINCHEHHS onepawin 3a paxyHKamu.

2.1.13.5 3pgificHioBaTN NpUAMaHHA Ta Buaadvy roTiBKM BignoBigHO 4O YMHHOIO 3aKOHOAAaBCTBa YKpaiHM Ta
HOpMaTUBHO-NPaABOBUX akTiB HauioHanbHoOro 6aHky YkpaiHu.

2.1.13.6 IHdopmyBaTu KnieHta npo 3miHy Tapudis baHky Ha po3paxyHKOBO-kacoBe 06CnyroByBaHHs1, y TOMy
yucni po3mipy nNnaT 3a KOPUCTYBaHHS KOLWTaMu Ha paxyHky KnieHTa, LWnisxoM po3MmilleHHSA B MPUMILLEHHI
BaHky Ta Ha odpininHomy canTi BaHky https://ap-bank.com/ BignoBigHOT NMCbMOBOI iHbOpMaLlii He MEHLLE HiXX
3a 15 kaneHgapHMX AHIB 40O AAaTW BBEAEHHS B Ail0 LIMX 3MiH.

2.1.14 KnieHT 6epe Ha cebe 3060B'A3aHHA:

2.1.14.1 BwukoHyBaTu BUMOrU Zitoumx 3aKkoHiB YKpaiHK, HOPMaTUBHO-NPABOBMX aKTiB 3 NMUTaHb BIOKPUTTS Ta
3aKpUTTSA paxyHKiB, 34iNCHEHHS onepauin 3a paxyHkamu, 3 NUTaHb 34iINCHEHHSI KACOBUX onepaLin Ta HagaHHA
3BiTHOCTI.

2.1.14.2 3picHioBaTK onepadii 3a PaxyHkoM/PaxyHkamu BignoOBIiAHO A0 iX NPU3HAYeHHS 3rigHO YMHHOro
3aKkoHo4aBCTBa YKpaiHu Ta HOpMaTUBHO-NpaBoBuX akTiB HBY.

2.1.14.3 CBoe4vacHo 3aiicHOBaTU onnaTy 3a BMKOHaHi baHkoM onepauii i HagaHi nmocnyrn, 3okpema, 3a
onepadii 3 kynisni/npogaxy/obmiHy iHO3eMHOI BantoTu, 3rigHo 3 Tapudamm baHKy Ha po3paxyHKOBO-KacoBe
06CnyroByBaHHS.

2.1.14.4 BukoHyBaTU BMMOIM LWOO0 oOpraHizauii 6e3roTiBkOBUX poO3paxyHKiB, iX OpM, CTaHOapTiB
AOKYMEHTIB | JOKYMEeHTOoOo0iry, Wo BNpoBaMKeHi B rocnogapcbkuit 060poT YKpaiHW, Ta BCTaHOBMEHNX NpaBus
BeEeHHs KacoBuX orepawin.

2.1.14.5 BwvkopuCTOBYBaTU paxyHkW, y TOMY YMCHi paxyHkU 3i cneuianbHUM PEXMMOM iX BUKOPUCTAHHSA
Bi4NOBIOHO A0 BMMOI YMHHOMO 3aKOHOAaBCTBa YKpaiHM, HOPMaTUBHO-NPaBOBUX akTiB 3 NUTaHb BIOKPUTTA Ta
3aKpUTTSA pPaxyHKIB, 34INCHEHHS onepalii 3a paxyHkamu Ta akTiB KabiHeTy MiHicTpiB YkpaiHu.

2.1.14.6 Y BigNoBiAHOCTI 3 YMHHWM 3aKOHOOABCTBOM YKpaiHM y3rogxyBaTu 3 BaHKOM CTpOKM 34aBaHHA
roTiBKOBOI BUPYYKM (roTiBKM) OO Kacu baHky.

2.1.14.7 [ng cBoevyacHOro ofep>aHHSA CyMU roTiBkn y cymi, wo nepesuiyye 50000 (M’ATaecaT TUCAY) rpMBeHb
a6o 5000 (n’atb Tucay) gonapis CLUA a6o 1000 (ogHa Tucsaya) €Bpo, HagaBaTtu Ao baHky nonepeaHto 3asiBKy
npo HeobXigHy CyMmy rOTiBKOBMX KOLUTIB He Mi3Hiwe Hixx o 10-in rogumHi pobodoro OHs, WO nepenye LHHO
OTPUMaHHS rOTIBKM.

2.1.14.8 He nisHiwe HacTynHoro pobo4oro gHS NoBigoMnaT! baHk Npo BCi BUABMEHI HETOYHOCTi ab0 NOMUIKK
y Bunuckax 3 PaxyHky Ta iHWMX JOKyMeHTax abo npo HEBU3HaHHSA (HeniaTBEPMKEHHS) MiACYMKOBOro canbao
3a PaxyHkom/PaxyHkamu.

2.1.14.9 TMoeigomnaTtu baHk Npo 3apaxyBaHHSA Ha PaxyHok KnieHTa KowWTiB, WO NoMYy He HanexaTb. KnieHT
3000B’A3yETLCS NPOTArOM TPbOX POOOYMX AHIB 3 AHSA HAOXOOKEHHS KOLWWTIB ab0 3 AHA HAaAXOMKEHHs Big BaHky
NnoBiJOMIEHHSA MpPO 34IMCHEHHS MOMWIMKOBOrO nepekasy, MNOBEPHYTU MNOMMUIKOBO 3apaxoBaHi KOWTU B
YyCTaHOBMEHOMY 3aKOHOABCTBOM MOPSLKY.

2.1.14.10BukoHyBaTu BCi BUMOrM BaHKy CTOCOBHO NMUTaHb MPaBOMIPHOCTI 3AiINCHEHHSA PO3paXyHKOBO-KaCOBUX
onepavuin Ta HagaeaTtu baHky iHpopmauito, HeobXiaHy Ansa cknagaHHs BaHkom 3BiTHOCTI BigNOBIAHO 40O BUMOT
HauioHanbHoro 6aHky Ta BignoBigHNX KOHTPOMIOKYMX OpraHiB, a TakoX iHLWY iHpopMauito BiANoOBiZHO 40 BUMOT
YMHHOTO 3aKoHoAaBCTBa YKpaiHu Ta uux Mpaswmn.

2.1.14.11B wmexax, nepegbayeHVx YMHHMM 3aKOHOAABCTBOM YKpaiHW, BHYTPIWHIMWU HOPMAaTMBHUMM
AokymeHTamu baHky, HagaBaTy baHky KOHTpaKTW, 4OBIOKN, MUTHI Aeknapalii Ta 6yab-sKi iHWwi HeoOXxigHi BaHky
OOKYMEHTW Ta iHghopMauito ansa 3gincHeHHss baHkoM  BaniTHOro Harnsgay Ta iHWKX noknageHux Ha baHk y
BiNOBIOHOCTI 3 YAHHUM 3aKOHO4ABCTBOM YKpaiHU OyHKLIN KOHTPOMo. [JokyMeHTH, Wwo nogatotecst KnieHtom
8o baHky, MatoTb 6yTK odbopmMIeHi BiANOBIAHO A0 YMHHOIO 3akoHOAaBCTBa YKpaiHu.

2.1.15 BignoBiganbHicTb CTOpPiH

2.1.15.1 3a HecBoe4vacHe (Mi3Hille HACTYNHOro AHA MiCrs OTPMMaHHS BiAMOBIAHOIO AOKYMEHTa) UM MOMUNKOBE
cnucaHHA 3 BMHU baHky cymu 3 paxyHky KnieHTa, a Takox 3a HeCcBoe4YacHe Yu NOMUNKOBE 3apaxyBaHHS CyMHU,
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sIka HanexuTb BracHUKy paxyHky, baHk cnnadvye KnieHTy neHio B posmipi 0,1% Big HecBoevacHo abo
NOMUIIKOBO 3apax0OBaHOl (CNMCaHOI) CyMUM 3a KOXHUIN AeHb NPOCTPOYEHHS, ane He bGinbwe 10 BigcoTkiB cymu
nepekasy.

2.1.15.2 BbaHkK He Hece BigNoOBiAaNbHOCTI 3a 3aTPUMKY 34INCHEHHS PO3paxyHKiB, AKLLO Taka 3aTpMMKa BUHMKNA
BHacnigok nopyweHHs KnieHTom ymoB umx [Npasun, y TOMy 4uCni BHACNiAOK HECBOEYACHOrO HapaHHs
KnieHTom nnaTikHUMX OOKYMeHTiB abo y BMNagKy iX HeBianoBiAHOCTI BCTAHOBNEHMM BMMOram 4u B pasi
BiCYTHOCTI KowTiB Ha PaxyHky(ax) KnieHTa.

2.1.15.3 baHKk He Hece Bi4NOBIAANbHOCTI, SKWO MOMWUIIKOBE 3apaxyBaHHS/CMUCAHHSA FPOLLIOBMX KOLUTIB 3
PaxyHky KnieHTa Bigbynock 3 BUHM KnieHTa abo Moro KOHTpareHTiB.

2.1.15.4 KnieHT 3a HenoBigoMNeHHA baHKy Npo NOMMUIIKOBO 3apaxOBaHi Ha MOr0 paxyHOK KOLUTK NPOTSAroMm
3-X OHIB Micrs OTpUMaHHSA BUMUCKM 3 paxyHKy, Ta/abo HenepepaxyBaHHS MOMMUITKOBO 3apaxOBaHUX Ha MOro
paxyHOK KOLUTIB NPOTSAIroM TPbOX poBoYMX OHIB Big AaTW HAOXOMKEHHS NoBigoMMneHHA baHky npo 34iicHeHHs
NOMUIIKOBOro nepekasy cnnadye baHky neHto B po3mipi 0,1% Bia cymu NOMUIKOBOro nepekasy 3a KOXXHUN AeHb
NnoYMHal4M Big OaTU 34IMCHEHHS NMOMWUIIKOBOrO nepekasy A0 OHSA MOBEPHEHHSI rpoLlleirt BKIHOYHO, ane He
binbwe 10 BigcoTKiB Cymu nepekasy.

2.1.15.5 3a HeopepxaHHA KnieHTOM 3aMOBreHoOI roTiBku B cyMmi wwo nepesuwye 50000 (m'ataecat tucad)
rpuBeHb abo 5000 (n’ate Tucay) gonapis CLUA a6o 1000 (ogHa Tucsya) €8po 3 BMHU baHky abo KnieHTa BuHHa
ctopoHa cnnavye 0,1% Big 3amMoOBrnEHOI Cymu.

2.1.15.6 BignosiganbHicTb 3a BIiAMOBIOHICTb iHOpMaLil, 3a3Ha4YeHOl B PO3pPaxyHKOBOMY AOKYMEHTI, CyTi
onepadii, 3a AKOK 34INCHIOETLCA nepekas, Hece KnieHT, akui y pasi 1l HeBiANOBIAHOCTI Mae BigLwKoayBaTh
BaHky 3aBOoaHy BHacnigokK Lboro LKoay.

2.1.15.7 baHK He Hece BigNOBiganbHOCTI 3@ NOBHOTY Ta NpaBUNbHICTb po3paxyHkiB KrieHTa 3 gepxaBHMMU
opraHamu, pUANYHUMUN Ta I3UYHUMKU ocobamum.

2.1.16 ®dopmu Ta NOPAAOK po3paxyHKiB

2.1.16.1 KnieHt obupae c¢opmn pospaxyHkiB nepegbadeHi 3akoHoM YkpaiHu “[po nnatikHi nocnyrn”,
HOpMaTuBHO-NPaBoBMMY akTamun HauioHanbHoro 6aHky YkpaiHu. Taki dhhopMum po3paxyHKiB, K akpeauTuBHa,
BeEKCernbHa hopMa po3paxyHKiB, pO3paxyHKM 3a AOMOMOro NNaTKHUX KapTOK 3aCTOCOBYKOTLCSA Ha NiacTaBi
OKpeMMX JOroBOpiB.

2.1.16.2 KnieHT moxe nogasaTn 4o baHKy nnaTikHi iHCTPYKUii SK y naneposin popmi, Tak i B €NeKTPOHHIN
dopwmi 3acobamm cuctemmn «KnieHT-6aHk», 3a yMOBU yknagaHHsa 3 baHkom BignosigHoro [JoroBopy nocnyru.
2.1.16.3 TucbmoBi po3nopsiaxeHHs no PaxyHky nignucyBatumyTbesa KnieHtom / npegctaBHukoM KrieHta /
abo ynoBHoBaxeHot ocoboto KnieHTa. 3 HagaHHsM o baHky HaneXHum 4YMHOM OdOPMIIEHOI NNAaTiKHOI
IHCTPYKLUiT B nanepoBin abo enekTpoHHI dopmi, 3aceigyeHoi nignucom KnieHta / ynoBHoBa)keHOi ocobu /
[OBipeHoi ocobu KnieHTa Ta BigbuTkoM nevaTku (y pasi it BukopuctaHHsi), abo ElM, KnieHT Tum camum Hapae
3rogy Ha BUKOHAHHSA BiAMNOBIAHOI NNATiXXHOI onepadlii.

2.1.16.4 baHk Mae npaBO Ha CaMOCTINHE MPOBEAEHHA [JOroBipHOrO CHWCAHHA KOLWTIB, BMU3HaYeHUX
Mpasunamu, 3 PaxyHky (iB) KnieHTa, Bigkputux y BaHKy, 30kpema Ha CBOH KOPMCTb B onnaTy Nocnyr 3a uum
[orosopom nocnyr, y TOMy 4ucri 3a onepauii 3 KyniBni/npogaxy/o6MiHy iHO3eMHOI BamnwTu, 3rigHO 3
Tapudamu banky. 3 yknagaHHsm [Jorosopy nocnyr KnieHT Hagae 3rogy Ha BMKOHaHHSI KOXHOI NnaTiKHOI
onepauii 3 [OroBipHOrO CMNMCaHHSA KOWTIB, BuM3HayeHoro [oroBopom Ta/abo [loroBopom BigMOBiAHOro
D©aHKIBCbKOro MpoayKTy.

2.1.16.5 lpoueHT 3a 3anuukamy KOWTiB Ha PaxyHKy HapaxoBykTbCs BaHKOM LLOMICAYHO B OCTaHHIN
pobounii AeHb PO3paxyHKOBOIO MICALA 3a 3anmLLIKamMm KOLUTIB, siKi 3HaXoannmcst Ha PaxyHKy Ha KiHeLb KOXHOTo
onepauinHoro OHA NpoTSAroM po3paxyHKoBoro Micsud. Mpu po3paxyHKy NpoLEeHTIB NpuiMacTbes hakTnuiHa
KaneHgapHa KinbKiCTb HIB Yy MicALi Ta chaKTUYHA KiNbKiCTb KaneHgapHUX AHiB Y poui, SKwo PaxyHOK BigKpUTUI
y HauioHanbHin BantoTi, adbo 360 gHiB y poui, AKwo PaxyHoK BiOKpUTWIA B IHO3EMHI BantoTi, MPUYOMY AEHb
3apaxyBaHHs KOWTiB Ha PaxyHOK i AeHb MOBEpHEeHHs (crmaTu) KowTiB 3 PaxyHKy npuimMaroTbCs npu
pO3paxyHKy NPOLEHTIB 9K OOAVNH AEHb.

HapaxoBaHi npoueHTn cnnavytoTbcst baHkoM He misHilwe HacTynHoro poboyoro AHA nicns ix HapaxyBaHHS
LLUNSAXOM 3apaxyBaHHS CyMU HapaxoBaHMX npoLueHTiB Ha PaxyHok KnieHTa.

2.1.16.6 Indopmauis npo onepadii 3gincHeHi KnieHtom 3a PaxyHkom BigobpaxaeTbca y BUnMcLi, sky KnieHTt
oTpuMye 6e3nocepeaHbo B baHky abo 3acobamu cuctemu «KnieHT-6aHk».

2.1.16.7 BaHk 3gjiiicHIoe onepalLii 3 npogaxy iHo3eMHOI BantoTy 6e3 oTpumaHHs Big KnieHta 3assu y Bunagkax,
nepenbavyeHnx HopMaTUBHO-NPaBOBMMM akTamu HauioHaneHoro 6aHky Ykpainu.

2.1.17 Crtpok aii loroBopy 6aHKIBCLKOro paxyHKy, 3aKpUTTS paxyHKy

2.1.17.1 [oroBip GaHKIBCbKOrO paxyHKy Ai€e MpoTAroMm HEBU3HAYEHOrO CTPOKY Ta HabyBa€e YMHHOCTI 3 OHS
nignucaHHsa KnieHtom 1a Bankom 3assu-Lorosopy. Ois OoroBopy GaHKIBCLKOrO paxyHKy NMPUMUHSIETLCS 3a
3rofol CTopiH abo y Bunagkax, nepegdayeHnx YAHHUM 3aKOHOAABCTBOM YKpaiHu Ta NMpaBunamm.

2.1.17.2 3akpuTTa paxyHKy 34iNCHIOETbCA Ha nigcTaBi MMCbMOBOI 3asBu KnieHTa, y TOMy 4ucni HagaHoi
3acobamu cuctemu «KnieHt-6aHk»

2.1.17.3 PaxyHok KnieHTa 3akpuBaeTbCsl Ha iHWMWX MigcTaBax, nepeabdayvyeHnx YMHHMM 3aKOHOLABCTBOM
YKpaiHu, HopmaTMBHO — NPpaBoBUMU akTamun HauioHanbHoro 6anky Ykpainu Ta ummun Npasunamm.

2.1.17.4 KnieHT Ma€e NpaBO MOPYLUMTU NUTaHHS NPO 3aKpuTTs PaxyHKy i posipeaHHA [JoroBopy 6aHKIBCbKOro
paxyHKy y pasi BiCyTHOCTi KOLUTIB Ha KOPECMOHAEHTCbKOMY paxyHKy baHky.

2.1.17.5 baHk Mae npaBo BuMaraTu posipBaHHA [oroBopy OaHKIBCbKOTO paxyHKy Ta 3aKkpuTTH
PaxyHky/PaxyHkiB:



- SAKWO cyMa rpoLoBUX KOLWTIB, WO 36epiraoTbest Ha PaxyHky/PaxyHkax KnieHTa, sanvwmnacs MeHLLO
Bif, MiHiManbHOro poamipy, nepenbadeHoro npasunamu banky abo [JoroBopom GaHKIBCbKOrO paxyHKy, SIKLLIO
Taka cyma He Oyae BigHOBIEeHa NpoTAroM Micsius Bif AHS nonepemxkeHHs baHkom npo ue;

-y pasi BigcyTHOCTi onepauin 3a PaxyHkom/PaxyHkamu NpoTAromMm poky, SKWO iHWe He BCTaHOBIEHO
CrtopoHamu;

-y BMnagkax, nepegbaveHnx 3akoHO4ABCTBOM, LLO PEryroe BiAHOCUHM y cdpepi 3anobiraHHs Ta npotuaii
neranisauii (BigMMBaHHIO) [OXOAIB, OAEPXaHMX 3MOYMHHUM LINAXOM, (iHAHCYBaHHIO TepopusMy Ta
piHaHCYBaHHIO PO3MOBCHAXEHHS 30P0Oi MAacoBOro 3HULLEHHS;

- B iHLUIMX BMNaaKkax, BcTaHoBNeHMXx CTopoHamu abo 3akOHOM.

2.1.17.6 Banuwiok rpoLoBux KowTiB Ha PaxyHky 3a BkasiBkolo KnieHTa nepepaxoByeTbCS Ha iHLININ paxyHOK
KnieHTa B cTpoku i B nopsaadKy, BcTaHoBneHi baHkom. ®i3nyHa ocoba — mignpmnemelb, gisndHa ocoba, sika
npoBaguTb HesanexHy npodeciiHy AiSnbHICTb 3anULWOK MPOLUOBUX KOLUTIB Ha pPaxyHKYy TaKoX MOXYTb
OTpMMaTK roTiBKOK 4Yepes kacy baHky.

2.1.17.7 BaHk moxe BigMoBUTUCS Big [JoroBopy 6aHKIBCbKOro paxyHKy Ta 3akpuTtn PaxyHok:

- Yy pasi BigCyTHOCTI onepauin 3a paxyHkoMm KnieHTa npoTsarom TpbOX POKiB NiApsA Ta BiACYTHOCTI 3anuLlky
rPOLUOBUX KOLUTIB Ha LibOMY PaxyHky;

- y pasi HasBHOCTI nigcras, nepenbadeHux 3akoHom Ykpaiuum "Mpo 3anobiraHHa Ta npoTuaito neranisauii
(BioMuBaHHIO) poxofis, ofepXaHWx 3MOYMHHUM LUASXOM, (PiHAHCYBaHHIO TepopuaMy Ta iHaHCYBaHHIO
PO3MNOBCIOMKEHHSI 36pOi MaCOBOIo 3HULLIEHHS". 3anuLLIOK rPOLLOBMX KOLUTIB HA PaxyHKY KilieHTa NoBepTaETbCH
KnieHTy.

2.1.17.8 Tpo dakT 3akpuTTHa paxyHKy baHk nosigomnse KnieHta. Take NOBigOMMEHHS MOXe 34iMCHIOBaTUCH, B
TOMY 4uChi, ane He BUWKIIOYHO, 3acobamMm TeneKkoMyHikauilnHOro 3B’A3Ky, 3a [JONOMOrow 3acobis
iHdopMaUiiHuX, iHpopMaUiiHO-TeNnekoMyHikauinHnx cuctem (email, SMS, cuctemun «KnieHT-BaHk» TOLLO).
2.1.17.9 baHK He 34i1CHI0E 3aKpuUTTa PaxyHKy 3a 3aaBoto KnieHTa, sIKWO rpoLloBi KOWTH, WO PO3MilLeHi Ha
PaxyHky, 3amopoxeHi abo diHaHcOoBI onepadii 3a PaxyHkoM 3ynuHeHi BiANOBiAHO 4O 3aKOHOA4ABCTBA 3 MUTaHb
(piHAHCOBOrO MOHITOPUHIY, @ TAKOX B iHLUMX BUNagKax, Ko 3aKkpuTTst PaxyHKy cynepednTb BUMOram YMHHOMO
3aKOHOJABCTBa Ta HOPMaTUBHO-NPABOBMKX aKTiB.

MaBa 2.2 BipKpUTTA KapTKOBUX paxyHKiB Ta 06CnyroByBaHHA KOPNOPaTUBHMUX MAATDKHUX
KapToK

221 bBaHKk y nopsgky Ta Ha ymMOBax, BU3HA4YeHUX YMHHUM 3aKOHOAABCTBOM YKpaiHu, [lpasBunamwu,
MpaBunamm KOPUCTYBaHHS MNATIXKHOK KapTKoto, emiToBaHot AT « AFPOIMPOCTIEPIC BAHK» (Jogatok 1 go
uux MNpasun), Tapudamm Banky Ta 3rigHo npasun BignosigHoi MINC, BigkpuBae KnieHTy KapTKOBWUI paxyHOK,
BuroToensie Ta sugae Oepxatento/Oepxartenam BIK 3 vinom T1a TexHonorielo PayWave, ska € BnacHicTio
Banky, Ta MNIH-kog, HeobxigHM ona 3gincHeHHa onepadin 3 BIK. Oepxatens Ta Tvn BIK Bu3sHavyaeTbca
KnieHTom y HagaHin baHky AHkeTi-3asBi Ha BMAayy KopnopaTMBHOI NNaTikHOI KapTku (gani AHkeTa-3asBa) 3a
BCTaHoBneHow baHkom dopmoto.

2.2.2 baHKk 30ifCcHIOE po3paxyHKoBO-kacoBe obOcnyroByBaHHA KrieHTa, y TOMy u4uvcni: BuAae
KnienTty/Oepxatento roTiBkoBi KowTn B Kacax baHky, 6aHkomaTax, BUKOHye onepaldii Knienta/Oepxartensa no
po3paxyHKax 3a ToBapw i MOCyr1 y TOProBO-CEPBICHIN MepeXxi Ta Mepexi IHTepHeT, siki 06CnyroByoTb KapTKu
MIC, Ta agincHioe iHWwi onepadii BignosiaHo o moxnunsocTten BINK. BantoTHuM Harnag 3a onepadigmm 3 BrK,
30iCHIOETBLCS BiANOBIAHO OO YMHHOIO 3aKOHOA4aBCTBa YKpaiHW.

2.2.3 OepxaTtenb/OepxaTeni 3aiicHIOTb onepauii 3 BukopuctaHHam BIK He goslie cTtpoky (Tepminy) aii,
3a3HadeHoro Ha BI1K. Oepxatens/Oepxateni 3060B’s3aHi AoTpumyBatucb ymoB [lpaBun, y TOMy 4Ymcni
Mpasun kopucTtyBaHHsA BIK, ski € HeBig'emHoro YactuHoto MNpasun, a Takox po3miweHi Ha OdiuiiHomy canTi
Banky. MNpu ubomy, KnieHT caMOoCTiMHO BperynboBy€e B3aEMOBIAHOCUHN 3 KOXXHUM [epxaTtenem/depxaTtensmm
CTOCOBHO BUKOPUCTaHHA HagaHoi iMm BIK Tta goTpymMaHHA HMMKW YMOB LifIbOBOrO BMKOPUCTAHHS KOLUTIB Ha
KapTkoBoMy paxyHky. BIK He nignsarae BukopuctaHHio ocobamu, siki He € [epxartenamu.

2.2.4 3a BigKpuTTA KapTKoBOro paxyHky, sunyck BINK Ta 3giicHeHHsa onepauin 3 X BUKOPUCTaHHAM KrieHT
cnnayye baHky KomiCinHy BuHaropogfy 3riaHo 3 Tapudgamu baHky. BaHk Mmae npaBo BHOCUTU 3MiHU 0 Tapudis
BaHky, y nopsagky BctaHoBneHoMy uumu MNMpasunamu.

2.2.5 3a KopucCTyBaHHS 3anuiikamMu KOWTiB Ha PaxyHky BaHK LLOMICAYHO HapaxoBye MPOLEHTWU 3rigHo 3
Tapudamu baHky y BantoTi PaxyHKy 3a 3BiTHWIA MiCsLb i 3apaxoBye ix Ha PaxyHok. HapaxyBaHHS npoueHTiB
3[iNCHI0ETBCA BaHKOM LLOMICAYHO, BMXOASAYM i3 WOAEHHUX 3anuwkiB Ha PaxyHky (metog "dakt/dakt" gns
paxyHKiB y HauioHanbHin BantoTi). Cnnata npoueHTiB KnieHTy 30iNCHIETBCS LOMICSAYHO, NICNsi pO3paxyHKOBOIro
LMKy, WO npoBoanTbCst BaHkoM y OCTaHHI pobouii AeHb KOXHOro Micsils, ane He nidHiwe pobo4yoro AHs
HaCTYMHOro 3a 3BiTHUM.

2.2.6 bBaHk 3060B’A3yeTbCA:

2.2.6.1 Hagatu MNMepconanizoBaHy BINK npotsrom 7 (cemn) pobounx gHiB 3 MOMEHTY HagaHHsi KnieHTom AHKeTu-
3aaBu Ha Bunyck BI1K, a Takox BHeceHHs KnieHTOM BignoBsigHWx nnat i koMicin 3rigHo 3 Tapudamu baHky,
Oepxatento, Ha im’s sikoro BIK emitoBana abo [loBipeHi ocobi KnieHTa, 3a yMOBM iX 0COOMCTOro 3BEPHEHHS
8o baHky, ineHTudikauii Ta Bepudikadii depxxatenst BIK/OosipeHoi ocobu.

Bupaua lNMIH-koay 3gincHioeTbea baHkom wnaxom HagcunaHHa Oepxatento MNIH-kogy Ha Homep MOBinsHOro
TenedoHy, BkazaHun y AHkeTi-3asaBi abo B 3akputomy NIH-koHBepTI. AKTUBALA KApPTOK 3AINCHIOETLCA NiCns:



OoTpuMaHH4A nnatixHoi kapTku Ta [NIH-koay Oepxatenem/JosipeHnmu ocobamm 3 opopmneHHsam Posnncku npo
OTPUMaHHS UiHHOCTel, abo nigTBepAKEHHSIM OTPUMAaHHS Yy cnocid, Bu3HaveHui 6aHkom (nowTa, Hoea lNowrTa,
Kyp’epcbka crnyx6a, Towo).

2.2.6.2 be3KoWTOBHO HafjaBaTtu LWOMICAYHY BUNMCKY NOo PaxyHky KnieHTa He misHiwe neplioro 6aHKiBCbKoro
OHS1 KOXKHOTO HaCTYMHOro Micsaus, y TakOMy NOPSAAKY:

- LUNSAXOM CaMOCTilHOro doopMyBaHHS! BUNUCkn KrniieHTom B cuctemi « KnieHT-6aHk»;

- WNAXOM HafaHHA/HaacunaHHa baHkom Bunucku Ha nucbmoBuMi 3anut KnieHta, y cnocib, Bu3HauveHuin
KnieHTom B AHkeTi-3asBi.

2.2.6.3 Y Bunagky BTpatn abo kpagikkm BINK npunHaTth BignosigHy iHgopmauito Big KnieHta/lepxartens Ta
3abnokyeaTtn aBTopu3adito no briK.

2.2.6.4 Pos3bnokyBatu BIK, wo 6yna 3abnokoBaHa 3 iHiuiatneu KnieHta un BaHky 3rigHo ymoB umx lMpasun
TiNbKM nicna HapgaHHA KnieHTom BignoBigHOT NMUCbMOBOI 3asiBU Ta BUKOHAHHA HUM HanexHux 3000B’A3aHb
3rigHo i3 unmm MNpasunamu.

2.2.6.5 Y Bunagky onpoTecTyBaHHA KnieHTOM onepauii, siki nepeadayaloTb CnvMcaHHsA KOowTiB 3 PaxyHky -
MiHIManbHWA CTPOK POo3rnsay NpeTeHsii Ta BiglWKodyBaHHA (3a YMOBU MO3UTMBHOIO pesynbTaTty posrnsay)
CMMCaHWX KOLUTIB 3 paxyHKy cknajae:

2.2.6.5 a.) akwo onepadii, L0 ONPOTECTOBYOTLCS, MPOBOAMMMUCS Y 0BCNYyroByoUnx NpucTposix baHky—14aHis;
2.2.6.5 6.) AKLL0 onepadii, WO ONpoTECTOBYOTHCS, NPOBOAUMNNCA Y NPUCTPOSIX iHWKX BaHkiB — 45 gHis.

o BperynioBaHHa npeTeHsii KnieHTa Ta 3'acyBaHHA OOGCTaBMH MOMWIIKOBOrO CMUCAHHSA KoOwWTiB 3 PaxyHky
KOLUTW, paHille crnucaHi 3 PaxyHKy, He MOHOBIIOIOTHLCS.

2.2.6.6 Y Bunagky NOBTOPHOrO OMNPOTECTYBaHHS OcCKapXeHux KnieHToM onepadii ekBampom 3rigHo 3
npasunamu MINC, cTpok po3rnsaay NpeTeHsii Ta BiaWKo4yBaHHS (3a YMOBW NO3UTUBHOTO pe3yrbTaTy po3rnsagy)
cnmcaHux kowTiB KnieHTy moxe 6yTu 36inbweHnii go 180 gHie.

2.2.7 KnieHT 3060B'A3yeTbCA:

2.2.7.1 OoTtpumyBaTuch lNpasun kopuctyBaHHs BIK, He posronowysaTu cBin MIH-koa, 36epiratn okpemo Big
kapTku MIH-koa. Y Bunagky posronoweHHs MNIH-kogy, Knient/depxatens 3060B'13aHUN HErakHO CMOBICTUTU
npo ue baHk, npu ubomy baHk He Hece BiANOBIAANbHICTL 3@ HEMPaBOMIPHE CNUCAaHHSA KOWTIB 3 PaxyHky yepes
posronoweHHs IMIH-kogy.

2.2.7.2 OnnadysaTu BignoBigHO A0 Aitoumx Tapudis baHky nocnyrn baHky no NpoBedeHHI0 pPO3paxyHKiB 3
BukopuctaHHam Bl1K, a Takox cymMu KOMICii, iHWMX NnaTexis, WO € Hacnigkom abo BMHMKNW B pe3ynbTari
BukopuctaHHa BIK BignosigHo oo gitoumx Tapudis BaHky.

2.2.7.3 BigwkogoByBaT cymun 36uTkiB baHKy, noHeceHux y pesyrnbTaTi BUkopuctanHs BI1K 3 nopylieHHsm
ymoB lNpaswun, MNpasun kopuctysaHHa BIK.

2274 "paHn4Ha cyma KoLTiB, Lo gocTynHa KnieHTy npoTarom NneBHOro nepioay Ans 34iMCHEHHS onepaviin
i3 3actocyBaHHAM BIK cTaHOBUTbL MOTOYHWUIA BUTPATHMI NiMIT KrieHTa i 064MCoeETbCS SK CyMa 3anuLiKy Ha
PaxyHky 3a MiHycoM cymu 3abfiOKOBaHUX, ane He CMMCaHuX KOLTIB Yy MeXax BCTaHOBMeHoro baHkom nimity
[o0oBoi akTuBHOCTI. KnieHT 3000B’A3aHMii NpoBOANTM BUTPATU Mo PaxyHKy B Cymax, siKi He NepeBULLYOTb
MOTOYHOrO BMTPATHOro MimiTy. JliMiT BpaxoBylOTb BMMOMM HOPMaTMBHUX akTiB LWOAO OOMeXeHb no
NPOBEAEHHIO PO3PaXyHKIB.

2.2.7.5 Tlpn BUHWKHEHHI HecaHKLioOHOBaHOro osepapadTy (nepeBuTpaTv BUTPATHOrO MiMiTy) no PaxyHky
Bigwkoaysatu baHky cymy oBepapadTy, a TakoX MNPOLEHTM 3a KOPUCTYBaHHA oBepApaddToM, LUMAXOM
BHeCeHHs1 Ha PaxyHok rpoLuoBmx KowTiB. KnieHT BignoBigae 3a noBepHeHHs1 3a60proBaHoOCTi 3a oBepapadTom
BCiMa KoLITaMun, ManHOM, ManHOBMMU MpaBamu, LLIO MOMY HanexaTb.

2.2.7.6 OTtpumaTty BunyweHi Ha im’'a OepxaTenis BINK B baHky He ni3Hiwe 60 (wictoecaTn) kaneHgapHUX AHIB
nicns nogaHHA AHKeTU-3as1BM1 Ha iX BUTOTOBMEHHS 3 BIOMITKOIO Y PO3NUCLi NPO OTPUMAHHS LLIHHOCTEN.

2.2.7.7 ToeigoMnaTn nucbMoBo baHk Npo noMunkoBe 3apaxyBaHHA Ha PaxyHok KnieHTa kowTis, WO nomy
He Hanexartb.

2.2.7.8 Mpunmaty Ha cebe Bcto BigNoBiganbHICTE 3a goTpumaHHsa Mpasun kopucTtyBaHHA BIK Ta onnaty
BCiX orepauiu, 3aincHeHnx 3a gornomoroto BrK, sunywerHnx ao PaxyHky.

2.2.7.9 O6oB’s13k0BO, Yy MOMEHT oTpumaHHsa [Hepxatenem Kaptku, nmignucatn Kaptky [epxartenem 3i
3BOpPOTHOro GOKy y BiaBegeHoMy Ha KapTui micui ons nignucy.

2.2.7.10 Hapatn kapTky Tinbku [epxaTternto, Ha iM’a SKOro BOHa BUrOTOBIEHa, o3Hanomntn Jepxartens 3
Horosopowm Ta lNpasunamu kopuctysaHHA BIK. MepegaTtu BINK JepxaTento nvwe 3a yMOBU 34iIACHEHHA HUM
B MOMeHT oTpumanHs BIK nignucy 3i 3sopoTtHoro 6oky BIK y BigBegeHomy Ans nignucy micui.

2.2.7.11 OpepxyBaTn Bunucku no PaxyHky B BaHKy He nisHiwe 10 4yucna KoXHoro micausa y cnocio,
BU3Ha4veHun MNMpaBunamn. HeoTprmaHHA BUNUCKKN He 3BinbHsAE KnieHTa Big BignoBiganbHOCTI 3a [JoroBopoMm.
2.2.7.12 Y pasi BUABMNEHHS BTpAT abo HeE3aKOHHOTO BUKOPUCTaHHA BIK 4ym obrpyHTOBaHOT Nigo3pu HacTaHHSA
LMx 06CTaBMH BXUTU BCIX MOXITMBUX 3ax0iB 4115 IX YCYHEHHS Ta HeramHo cnoBiCTUTM Npo Taki o6cTaBuHn BaHk
i3 3a3Ha4YeHHAM HOMepa Ta [OaTu 3aKiHYeHHs CTPOKYy Ail KapTKM 3a HacTynHuMKM eTanamu npolenypu
OnoKyBaHHS:

a.) 3a renecpoHamu: 0-800-505-555 (6e3kOWITOBHO Ha TepuTopii YkpaiHu) Ta +380(44) 290-93-10 (LleHTp
06CcnyroByBaHHA KIiEHTIB) 3 000B’sI3KOBMM NiATBEPAXXEHHSAM YCHOrO NOBiAOMITEHHS KO4OBUM CITIOBOM,
obpaHum [epxaTenem i HaBeaeHUM y AHKeTi-3asBi Npo il BUNycK;

6.) nucbmoBO 3asBoK 3a nianucom KnieHta/OepxaTens/doBipeHoi ocobu WNAXOM OCOGUCTOro
nonaHHs 3aasu ao AT «AFPOIMPOCTEPIC BAHK».



[MucbMoBe NoBiOMMEHHS NOBMHHE MICTUTU AeTanbHi 06¢cTaBuHu BTpaTtu BINK Ta Bigomi depxaTtento o6cTtaBnHm
1l HEe3aKOHHOro BUKOPUCTaHHA. MOMEHTOM ofepXaHHA noBiJOMMEHHA npo BTpaTy abo He3akoHHe
BukopuctaHHa BINK BBaxaeTbca pata i 4ac opepxaHHa baHky nucbMOBOI 3asBM 3a nignvcom
Knienta/depxartens/[osipeHoi ocobu. Lle He no3basnse KnieHta npasa y Bunaaky stpatu BIK 3BepHyTuCS i3
BiANOBIOHOI 3a5BOK0 40 NMPaBOOXOPOHHUX OpraHiB.

2.2.7.13 Y pasi BTpatn BlNK go momeHTy ogepxxaHHs BaHkom noBigoMneHHs npo 1i BTpaTy HECTU MOBHY
BignoBiganbHiCTb 3a Bci onepauii 3 BIK, 3aiicHeHi TpeTimn ocobamu, 3 BigoMa abo 6e3 Bigoma [epxatens.
2.2.7.14 3pgincHioBatn onepauii 3 06e3roTiBkOBOi onnatyv ToBapiB (Mocnyr) Ta odepXyBaTu TOTIBKY i3
3actocyBaHHAM BIK BUKMOYHO y TakmMx BMNagkax:

- OOEepXaHHs TOTiBKM Yy BamnoTi YKpaiHM ANnsa 340iMCHEHHS PO3paxyHKiB, MOB'SI3aHUX i3 BUPOOHMYUMMU
(rocnogapcbkvmu) notpebamu, y TOMy Yuchi Ans onnaTty BUTPAT Ha BIOPSOXKEHHS B Mexax YKpainu, 3
ypaxyBaHHAM OOMeXeHb, YCTaHOBMEHMX HOPMAaTUBHO-NPaBOBUMM akTamMu HauioHanbHoro 6aHky YkpaiHu 3
NUTaHb pPerynioBaHHs roTiBKOBOro oobiry;

- 3[iICHEHHA po3paxyHKiB y 6e3roTiBkoBI popMi, NOB’A3aHMX 3i CTATyTHOK Ta roCnogapCbKOK AiSNbHICTHO,
BUTpaTaMu NpeacTaBHULIBKOTO XapakTepy, a TakoX BUTpaTaMm Ha BiapsifKeHHs B Mexax YKpaiHu;

- ofepaHHSA roTiBKM B iIHO3EMHI BantoTi 3a Mexamu YKpaiHu ons onnatu BUTPaT Ha BiapsmKeHHS;

- 30iiCHEHHSA po3paxyHkKiB y 6e3roTiBkoBin opMi B iHO3EMHin BantoTi 3a Mexamu YKpaiHu, noe’dA3aHux 3
BUTpaTaMu Ha BigpAOKEHHA Ta BUTpaTaMu NpeCcTaBHULBKOIO Xapakrepy.

KowTn, aki cnucaHi 3 PaxyHky KnieHTa 3a onepauismu 3 kopnopaTtusHoto BI1K, BBaxaroTbCa BugaH1MMu nig, 3siT
HepxaTento.

KoHTponb 3a LiNiboBNUM BUKOPUCTaHHAM KOLUTIB 3 PaxyHKy 3 BUKOpUCTaHHAM KoprnopatusHoil BIK 3gincHioeTbea
KnieHTom.

2.2.7.15 KopnopatueHi BINK He 3acTocoByoTbCA Ans BUNnaT 3apobiTHOT nnaTy, iHWKX BUNNaT couianbHoro
XapakTepy, a TakoX AN onnatu B iHO3eMHIi BamnioTi AOroBOpiB (KOHTPAKTIB), WO 3AINCHIOETLCH Bid iMEHI
pes3naeHTiB Ta NpeacTaBHULTB PUANYHUX OCIB-Hepe3naeHTiB.

2.2.8 MpaBa BaHky:

2.2.8.1 BHocuth 3miHn B Tapudm banky, MNpasuna ([nasa 2.2 Posginy Il Mpasun), y Tomy uucni MNMpasuna
KOPUCTYBaHHA NNaTtiXHO0 kapTkoto, emiToBaHo AT «ATPOIMPOCIIEPIC BAHK» (JogaTok 1 Mpaswn), npo wo
iHdopmyBaTn KnieHTa 3a 15 (M’aTHaguATh) KaneHgapHUX AHIB A0 OHSA BBEOEHHS HOBUX TapudiB B Git0 LLMSAXOM
po3MmileHHs oronoweHb Ha OdidiHoMy canTi baHky https://ap-bank.com/, y micusix 3aranbHOro ocTyny B
npumiweHHi baHky Ta horo cTpykTypHMUX nigpo3ainis Ta/abo y Bununckax 3a PaxyHkom KnieHTa, HanpaBneHHs
nosigomneHHs. Akwo KnieHT npoTarom LbOro CTPOKy, He 3BepHyBcA B baHk gns posipBaHHs [oroeopy,
BBaXaeTbCs, WO KnieHT noromkyeTbcs Ha noganblue obcnyroByBaHHst Moro PaxyHky 3a HoBuMK Tapudamu
BaHky. byab-siki 3mMiHM | fonoBHeHHS B NMpaeuna / Tapudu baHky 3 MOMEHTY HabyTTS HUMM YMHHOCTI, 32 YMOBM
AOTpUMaHHA npouenyp nosigomneHHs KnieHta, wo BkadaHi B uux NpaBunax, 04HakoBO pPO3MOBCIOAXYIOTHCH
Ha Bcix ocif, wo yknanu forosip 3 baHkom, B TOMy 4uchi i Ha TuX, XTO yknas [orosip paHiwe gatn HabyTTs
3MiHamu YnHHocTI. Tig gito 3miH Ta gonoBHeHb B Tapndu banky nignagatote BCi onepadii, BigobpaxeHHs SKkmx
no PaxyHky BigOyBa€eTbCs, NOYMHAKOUM 3 4aTh HAbYTTS YNHHOCTI TaKMMK 3MiHAMK Ta JOMNOBHEHHSIMU.

2.2.8.2 Tpwn HenoraweHHi KnieHToM HecaHKuioHoBaHOro osepapadty no PaxyHky Ao 5 uucna micsus,
HaCTYMHOro 3a MicAUeM MOro BMHWKHEHHS, B6rnokysaTtun gito ycix BIK, BunyweHux go PaxyHky, 4O MOBHOro
noraweHHs1 3aboproBaHoCTi (HecaHKUiOHOBaHOro oBepApaddTy i BiACOTKIB 3a KOpUCTYBaHHA oBepAapadToM)
KnieHTom.

2.2.8.3 MpunuHuutn pgito JoroBopy, y pa3i HeoTpumaHHa KnieHtom/Oepxatenem/OoBipeHow ocoboto,
sunywieHnx BIK B BaHky npoTtarom 60 (Wwictaoecaty) kaneHaapHUX AHIB Micns nogaHHsa AHKeTU-3asiBU Ha iX
BUrOTOBNEHHSA (3a YMOBU BIACYTHOCTI iHWKMX akTuBHWUX BIK, BunyweHux po PaxyHky). He oTpumaHi
Knientom/Oepxatenem BIK 6nokytoTbcsa Ta 3HMLLYIOTLCS, @ KOLWITKU, cnnadeHi KnieHTom 3a ix ob6crnyroByBaHHs,
He BiJLIKOAOBYIOTLCA.

2.2.8.4 BcraHoBnoBaTM Ta 3MiHWOBaTM niMiTM [06OBOI aKTMBHOCTI 3 MeTow 3abesneveHHs 6Gesneku
pospaxyHkiB Knienta (Oepxatens), nosigommslum npo ue KnieHta 3a 2 (gBa) GaHKIBCbKUX AHI y Nopsgky
HoTudikauii, nepeabadeHomy n. 2.2.8.1. MNpasun.

2.2.8.5 baHk mae npaBo y Oyab-SKU MOMEHT Ha CBill po3Cyd 3yNMHUTK Yv Npu3ynuHnTuk gito BIIK, a Takox
BiaMoBUTU KnieHTy y il NOHOBMNEHHI, 3aMiHi 4 Bunycky HoBoi BINK y pasi nopyweHHs KnieHTom 6yab-skux ymoB
Horosopy Ta/abo Mpaewn un MNpaeun kopuctyBaHHa BIK.

2.2.8.6 TumyacoBO npu3ynuUHATKA aBTopu3auito onepauin 3 BukopuctaHHam BIK [epxaTenis 3 meTot
nonepeKeHHs Y NPUNUHEHHS MOXMINBUX HE3AKOHHUX YK HenoroaeHux 3 baHkom ain 3 BukopuctaHHam BITK
(To6TO B pasi HassBHOCTI MiJo3pK NPO LWaxpancTBo Micns BiANOBIOQHOrO NOBIJOMIIEHHS CUCTEMU MOHITOPUHTY).
BaHk poknage 3ycunb Ang nosigomneHHs KnieHTa npo npusynuHeHHs aBTopu3alin, OAHaK He Hece
Bi4NOBIOANBHOCTI 3a MOXIUBI MPsiMi YM onocepeakoBaHi 36UTKM, AKi MOXyTb OyTM noHeceHi KnieHTom B
pesynbTati Takux 4in.

2.2.8.7 Axwo nigo3pu y waxpanctsi 3 BukopuctaHHam BINK KnieHTa nigreepmxytotbes, KnieHT gopyyae baHky
HagaBaTu HeobxigHy iHopMaLilo MiXKHapPOAHUM NIAaTKHUM CUCTEMaM Ta MPaBOOXOPOHHUM OpraHam.

2.2.8.8 baHk mae npaBo 3akpuTn PaxyHok KriieHTa y pasi BiACyTHOCTI pyxy KOLUTIB 3a LM paxyHKOM MpOTArom
OOHOrO POKY.

2.2.8.9 baHk mae npaBo 3akpuTn PaxyHok, skwo y KnieHta Hemae aitouunx BIK, emitoBaHMx Ao uboro PaxyHky.
Mpu ubomy BaHk nosigomndae KnieHTa WIsaxoM HanpasBneHHs NoBiAOMITEHHA MPO Take 3akputTa PaxyHky Ta
npo KOMICiIiHy BUHaropoay, sika Moxe 6yTu ctarHyta baHkom 3a o6cnyroByBaHHS PaxyHky.



https://ap-bank.com/

2.2.8.10 baHk mae npaBo 3ynuHu (6nokysatu) aii BINK y pasi nigo3pu waxpancbkux Aii 4O NpoBefeHHSA
ycniwHoi Bepudpikauii depxatenem KapTku yepes LieHTp o6cnyroByBaHHs KnieHTiB (N.2.2.7.12. a)).
2.2.8.11 baHk mMa€ npaBO Ha Yac BCTAHOBIIEHHS NMPaBOMIPHOCTI Nepekasy 3yMMHATU 3apaxyBaHHS KOLUTIB Ha
PaxyHok KnieHTa y pasi HagxomkeHHs Big 6aHKy-iHiLiaTopa NoBigOMNEHHSA NPO HEHANEXHUIN nepekas KOLUTIB.
2.2.9 MpaBa KnieHTa:
2.2.9.1 CamocTinHO posnopsamkaTmucs kowTtamm Ha PaxyHky 3 BukopuctaHHam BI1K, B mexax BuTpaTHOro
nimity Ha PaxyHky Ta obmexeHb, BCTaHOBIIEHUX YMHHUM 3aKOHOAABCTBOM YKpaiHu, 3acTtocoBytounm BIIK sk
3acib ans 6e3roTiBKOBOI onnaTtu 3a ToBapy (Nocnyrn) Ha nignpuemMcTBax Toprieni (Nocnyr), Ans nepepaxyBaHHs
KOLUTIB 3i CBOro PaxyHKy Ha paxyHKM iHLWKX OCi0, Ansi onnaTu 3a ToBapu (mocnyru), Kynisns (ogepXaHHs) Skux
3[iINCHIOETLCS B CUCTEMAaXxX EfIEKTPOHHOI KOMepLi, a TakoX SAK 3acid Ans ogep)kaHHSA roTiBKM B kaci baHky,
NyHKTax Buaadi rotiBku Ta 6aHkomartax baHky Ta iHWKx baHkiB, wo obcnyroBytoTe BIK nnaTikHOT cnctemum
Visa International (CLWA), Towo.
2.2.9.2 3pgincHioBatn po3nopsmkeHHss PaxyHkom 6e3 BukopucTaHHs BI1K, Buknio4HO Ansi nepepaxyBaHHs
KowTiB Ha BnacHui PaxyHok, BigkpuTtuii y banky, ans voro KnieHT nogae go banky lNMepenik ynoBHOBaXeHWX
0cCib Ta JOKYMEHTH, LLO NiATBEPOKYOTb NOBHOBAaXEHHS OCib Ha po3nopsaakKeHHst PaxyHKOM.
2.2.9.3 lMonoBHoBaTN PaxyHOK LINAXOM BHECEHHS FOTIBKOBMX KOLUTIB 4Yepes3 Kacy, nepepaxyBaHHA KOLITIB 3
iHWKX paxyHkiB KnieHTa, a TakoX 3a paxyHOK KOWTIB iHWMX OCi6 3 iXHbOro AOPYYEHHSA 3 ypaxyBaHHSAM
06MeXeHb, BUSHAaYEHMX YNHHUM 3aKOHO4aBCTBOM.
2.2.9.4 3MiHMTK iCHYIO4YMIA Ba30BUIA YN 3MiHEHUI BaHkoM niMIT 4O6OBOI aKTUBHOCTI.
2.2.9.5 OckapxuTn byab-aKy onepadito no PaxyHky npoTtarom 15 (n'aTHaguaTu) kaneHgapHWX OHiB nicns
OAEP)KaHHA BUNUCKM MO PaxyHKy LWNAsSiXoM HagaHHA B BaHK npeTeHsii B NMCbMOBOMY BUMNAAi NigTBEPAXEHY
AOKyMeHTaMu (Komii YekiB, paxyHkKiB, 3amoBrieHb i T.n.). Yci noganbwi Aii CTopiH no Taki onepadii 6yaoyTtb
NPOBOAMTUCS BIANOBIAHO 00 BHYTPILWHIX npoueayp banky i npasmn MIIC. Y Bunagky HeHagaHHS NMUCbMOBOI
npeTeHsii B baHk no BkazaHum y BUNUCL onepauism y 3a3Ha4YeHni Y LbOMY MYHKTI TEPMiH, onepadii 3a3HayeHi
y BUNUCLi BBaXXatOTbCS NIATBEPIYKEHUMM | OCKapXKEHHIO B MOAArbLIOMY He NignsratTh.
2.2.9.6 OckapxyBaTu 4epe3 baHk He Ginbwe 5 (N’ATV) onepauin, Aki KnieHT Bu3Hae Takumu, Wwo He Bynu
npoBefeHi HUM ocobucto abo 3 1oro Bigoma. KnieHT MOroaxyerbcd, WO MpeTeHsii no onepauisx, Lo
nepeBuLLYIOTb 3a3HayeHy KinbKiCTb, NpunmaoTbes baHkom go posrnagy Tinbku 3a ymoBu nepesunycky BIriK.
3a nepesunyck BINK ctaryeTbcsa komicinHa BuHaropoga BignosigHo Ao Tapudis BaHky. 3asBa npo nepesunyck
BIK moxe 6yTn HanpaeneHa oo baHky 3acob6ammu Cuctemn «KnieHT-BaHk».
2.2.9.7 Tpw Hesrogai 3i amiHamu Tapudis baHky, posipsatu gito [loroBopy 3 ypaxyBaHHsM BuMmor Npasun.
2.2.9.8 3abnokyeatn onepadii no BINK wnsaxom ixHboro 6nokyBaHHs B MIC Ta/abo BHYTPIWHIA cucTeMmi
eMiTeHTa 3i cnnaTtoro KoMicii 3rigHo 3 Tapndgamm baHky.
2.2.9.9.0pepxyBaTn B BaHky HoBy BIK npu BTpaTi (ncyBaHHi, kpagikui) BIK, a Takox y pasi 3akiH4eHHS CTPOKyY
aii BIK 3i cnnatoto komicii arigHo Tapudis baHky.
2.2.10 Mopanok 3AiMCHEHHA pO3paxyHKiB
2.2.10.1 BipobpaxeHHs1 npoBegeHux onepauin 3a PaxyHkom KnieHTa 34IMCHIOETLCS Yy BanioTi paxyHKy.
lMonoBHeHHA PaxyHKy 3AINCHIOETbCA MuLe Yy BamntoTi paxyHKy LWAsaxomM 6e3roTiBKOBOro nepekasy rpoLLoBMX
KowTiB abo BHECEHHS rOTiBKOI Yepesd kacy baHky. 3apaxyBaHHSA rpoLIOBUX KOWTIB Ha PaxyHOK 34iNCHI0ETLCA
B A€Hb iX HAOXOOKEHHS, ane He Mi3Hiwe HacTyNHOro onepauinHoro gHs.
2.2.10.2 KnieHT Hagae unm JoroBopom BaHky npaBo camocTilHO, 6e3 4OA4aTKOBOro NorofkeHHst 3 KnieHtom,
NPOBOAMWTU CMUCAHHA Ha KOPUCTb BaHky:
2.2.10.2 a.) kowmieg 3 tio2o PaxyHKy e po3mipi, o dopisHtoe abo ekgigarnieHmMHul cymi Kouimis, rno onepauisix
3 8UKOpUCMAaHHAM KapmKu, ma Hanpasnsamu ix Ha eiduwkodyeaHHsI eumpam, rnoHeceHux baHkoM Ha Kopucmb
MIIC y 38’a3ky i3 30ilicHeHHsIM maKux ornepauit. CriucaHHs1 3a3Ha4YeHUX Kowmig 30ilCHIEMbCS Ha BUKOHaHHS
sumMmoz eksalpig, sucmaeneHux 0o onnamu depe3 MIIC, He nisHiwe 45 (copoka n’amu) OHie 3 damu
nposedeHHs onepaujii 3 sukopucmarHam BIIK. lNpu ubomy e pasi empamu BIK baHk criucye cymu Kowmig 3a
8umMoezamu, sucmassieHuMu 0o orsiamu 3a repiod, Wo MUHy8 3 MOMeHmYy eusienieHHs Ldepxamenem empamu
BlK do momeHnmy odepxaHHs baHkom rnogidomneHHs 6id [epxamens npo empamy BlK, nidmeepdxeHo20
{io20 NUCbMOB00 3asi8010 32i0HO ymos lNpasur;
2.2.10.2 6.) cymy 3abopzaogaHocmi 3a HeCaHKUioOHOBaHUM 08epOpaghmom, CyMu Hapaxoe8aHux rnpoueHmis ma
IHWwux komiciti ma wmpadgpig 32i0H0 Tapucgpie baHky 3 lio2o PaxyHKy y po3Mmipi ma y mepMiHu, 8CmaHoerneHi
uumu lNpasunamu.
2.2.10.3 3a onepauiamu 3 BukopuctaHHam BIK, 3giicHeHumun y BantoTi, BigMiHHIA Big BanioTn PaxyHky
pO3paxyHoOK 34INCHIETLCS 3a KypcoMm, BcTaHoBneHnMm baHkom ans onepadin 3 MK (gani — Kypc NK), kypcom
MIIC.. Ha paTy yknagaHHs JaHOro JOroBopy BanoTol po3paxyHkis i3 MINC 3a mixHapogHMMu onepauismu €
ponap CLUA, 3a BHYTPILIHLO YKPAIHCbKUMU - FTPUBHS.
2.2.10.4 Y Bunagky po30iKHOCTEN BanioTh nraTexy Ta BanioTn PaxyHky KnieHT ynoBHOBaXye Ta Aopy4ae
BaHky camocCTiiHO 3AiiCHIOBaTM KOHBEpTAaLilo KOLWTIB Ha PaxyHKy y BanoTy nnartexy.
2.2.10.5 BaHK BUKOPUCTOBYE HACTYMHWIA NOPSIAOK BM3HAYEHHS KypCy nepepaxyHKy iHO3eMHOI BantoTu nig yac
BuKkopuctaHHs KnieHtom MK:
3a onepauigmu 3 BukopuctaHHam BI1K 3a kopaoHoM, BigKpUTKX y HauUioOHanNbHIN BantoTi YKpaiHu 34iNCHIOITLCS
Taki po3paxyHKu:
- Y pasi 3giicHeHHs onepalii y Jonapax CLUA, kowTu cnucytoTbes 3 PaxyHKy KnieHTa B cyMi onepadii, Lo
KoHBepTOBaHa y BantoTy PaxyHky no Kypcy [MK, BctaHoBneHoro baHkoM Ha aTy npoBefeHHs Takoi onepadil.
- Y pasi 3giicHeHHa onepadii y BantoTi BigmiHHIA Big Jonapa CLUA, kowTun cnucyoTbesl 3 PaxyHKy B CyMi



onepadii, wo koHsepToBaHa B [lonapu CLUA 3a kypcom MIMC VISA, 3 nogansLLo0 KOHBEPTALE€l0 B HALiOHamNbHY
Bantoty no Kypcy lNK, BctaHoBneHum baHkom Ha gaTy npoBeaeHHs onepaLlii.

3a onepauigamu 3 BukopucTaHHsaM MK B mexax YkpaiHu BIOKpUTUX B iHO3EMHI BantoTi 34iMCHIOITLCS TaKi
PO3paxyHKu:

- Y pasi, akwo K emitoBaHa B Jonapax CLUA un €Bpo, KowTn cnucyoTbea 3 PaxyHky B cymi onepadii, Lo
KoHBepTOoBaHa y BantoTy PaxyHky Knienta no Kypcy MK, BctaHoBneHnum BaHkom Ha gaTy npoBeAeHHst onepadil.
3a onepauismm 3 BukopucTaHHAM [MK 3a KOpAOHOM, BIiOKPUTUX B iHO3EMHIN BantTi 34INCHIOIOTHCS TaKi
PO3paxyHKu:

- Y pasi, gKwo 3aiicHieTbea onepadia y Oonapax CLA un €Bpo, kowTn cnucytoTbea 3 PaxyHky B CyMmi
onepawii, SKLWOo BantoTa onepauii Ta paxyHky cniBnagatTb, abo B CyMi KOHBEPTOBAHIN Yy BantoTy paxyHKy no
kypcy MINC VISA Ha gaty npoBefeHHs onepaldii, y pasi sKwio BantoTa onepadii Ta Bantota paxyHKy BigMiHHI.
Akwo 3aincHETbCA onepadis B BantoTax BiamiHHUX Big Jonapa CLUA, kowTy cnucytoTbes B Cymi onepadii, Wo
koHBepTOoBaHa y BantoTy Jonap CLA 3a kypcom MINC VISA Ha gaTy npoBeaeHHs onepaLii.

Mpwn iHibitoBaHHI onepauil, gka 34iIMCHIDETBCA i3 3aCTOCYBaHHAM BiAMOBIAHOMO Kypcy, KnieHT norogxyetbca 3
TVMM, WO AaTta 34iMCHEHHS onepalii MoXe Bigpi3HATUCS Big AaTh CNUCaHHA KOWTIB 3 PaxyHKy (4atu obpobku
MIC ciHaHcoBOI onepauii), TOMy MOXe BWHMKATU KypcoOBa Ppi3HWUS, SKa nignsrae noraweHHo
(BigwKkoayBaHHO) B MOBHOMY 00cA3i KnieHToM sk norogykeHa BignoBigHO 40 Lboro nNyHKTy [oroeopy.

2.2.10.6 T1IH-koQ BMKOPUCTOBYETLCS, 30KpEMa, NpW 34iNCHEHHI onepauin Yyepe3 6aHkomaTun. Habip lMIH-koay
NpOBOANTLCH NICMNS MOSIBA BiANOBIAHOrO Hanucy Ha Aucnnei 6aHkomaTty. Y BuNagky OAepXKaHHS roTiBKW Y
BaHkomaTi abo npoBeaeHHs onepauin Yyepesd POS-tepminan, ysegenun MNIH-koa piBHOUIHHMI BNAaCHOPYYHOMY
nignucy Oepxatensa. KnieHT Hece noBHy BignoBiganeHiCTb 3a Bei onepadii 3 BINK, 3giicHeHi 3 BUKOPUCTaHHAM
MiH-koay.

2.2.10.7 KnieHT norogxyeTtbcea, Wwo baHk He Hece BignoBiganbHOCTi 3a NoBepPHEHHSA KnieHTy KOLWTIB, siKi cnnucaHi
3 PaxyHKy BHacnigok He3akoHHOro, sik Ha Aymky KnieHTa, BMKOPUCTAHHA KapTKW, SKWO A0 Takoro ii
BMKOPUCTaHHsSI MaB MicLe xo4a 6 oanH BUNagok:

a.) skwo KrieHmom He 6yno HadaHo gidomocmedl npo Homep MobinbHo20 menegoHy depxamens BIK ons
akmueauii baHkom nocnyau GSM-banking 3 iHgbopmyeaHHsi baHkom Hepxamens npo sudamkosi onepauii,
3diticHeHi 3 sukopucmaHHsIM tozo Bl1K\pekaizumie BI1K;

6.) Axkwo Knienmom/[epxamenem He 6yno 3abrokosaHo sudamkosi onepauii 3a BIK nicns ompumaHHS
nepwozao sms-nogidomneHHs 8id baHKy npo onepauiro, sky KnieHm/[epxamesib 8u3Hae sk HeCaHKUiOHO8aHy;
8.) baHkom nipuliHame piweHHs npo 8idnoesidOHicme nidnucy Ha AoKymMeHmax, siKi nidmeepdxxyroms orepauito i3
BlK ma nidnucy Knienma/[epxamens y 3assi-LJoeosopi | 3asei-aHkemi, abo Ha Kapmui;

2.) sakwo KnieHm 3a 3as60k0 36inbwue po3mip iMim akmugHocmi, ecmaHosneHuli baHkom abo 3Hs8 &cCi
obmexxeHHs wWodo asmopu3auii 3a onepauiamu 3 bIK;

0.) skuio Knienm He nosepHys 8 baHk BINK 3a onepauismu 3 Koo gucmasug rnpemeH3sito abo nogepHys maky
Kapmky 6e3 nidnucy [Jepxxamens;

e.) akwo Knienmom/Lepxamenem 6yno nopyweHo lNpasuna kopucmyesaHHsi BIK, euknadeHi y yux lNpasunax
0o damu He3aKOHHO20 siKk Ha OymKy KrniieHma, eukopucmanHs BlIK.

2.2.11 BignoBiganbHicTb BaHkKy:

2.2.11.1 baHK Hece BiAnNOBIAarnbHICTL 32 CBOEYACHICTb 3apaxyBaHHSA KowTiB Ha PaxyHok KnieHTa. Y Bunaaky
NMOpPYLLEHHA CTPOKIB 3apaxyBaHHA KOLWTIB Ha PaxyHok BaHk cnnavye KnieHTy 3a KOXXHUA AieHb NPOCTPOYKN NEHIO
y po3mipi noaginHoi obnikoBoi ctaBku HauioHansHoro baHky YkpaiHu, Wwo gisgna y nepiog 3a kv cnnadvyerbcs
neHs Bif CyMW HECBOEYACHO 3apax0BaHUX KOLUTIB.

2.2.11.2 baHK Hece BignoBiganbHICTb 3a cBoeYacHicTb 6nokysaHHs BI1K. KnieHT He Hece BignoBiganbHiCTb 3a
TpaH3akuii, wo Oynu npoBedeHi 3 enekTpoHHOw asBTopu3auieto no BIMK nicna oTpumaHHa BaHkom
NOBIZOMITEHHSI NPO BTpaTy abo He3akoHHe BUKopucTaHHS BIIK.

2.2.11.3 baHk He Hece BignosiganbHOCTI y Bunagky BigmoBu B obcnyroByBaHHi BIMK npeacrtaBHukamu
nignpyvemcTB Toprieni i cpepun nocnyr abo BiaAMoBa Oyna BUKNMKaHa TEXHIYHMMKU npobnemamu 3 6oky MIMC, wo
3Haxo4uTbCH No3a KOHTponem baHky.

2.2.11.4 BaHK He Hece BignoBiganbHICTb 3a Oyab-ski onepauii 3 kKapTKoto, 34iIACHEHI 3 BUKOpUcTaHHsaM MIH-
Koay.

2.2.11.5 baHK He Hece BignoBiganbHOCTI 3a onepalii, Wo 6ynu npoBedeHi 6e3 enekTpoHHOI aBTopm3aLil
(mignimiTHI) y BUNaaKy SIKWO Taki onepadii manu micue npotsarom 10 gHiB nicns nogaHHs 3assu KnieHTom npo
BHeceHHs1 Homepy BIK go nanepoBoro ctomn-cnucky nnatikHOi cuctemu abo skwo KnieHT BigMOBMBCS Big
BHeceHHsi Homepy BINK go nanepoBoro cton-cnucky nnaTipkHOI cMcTemu.

2.2.11.6 baHKk He Hece BigNOBiganbHOCTI 3a nNpoBedeHHs onepauin 3 BukopuctaHHam BI1K, BuagaHoro
npeacTaBHuKy KnieHTa 3a JOBipeHIcTio.

2.2.12 BipnoBiganbHictb KnieHTa:

2.2.12.1 KnieHT Hece nOBHy BIiAMNOBIgAnbHICTL 3a onnaTty Bcix onepauin no PaxyHky, 3pobneHux 3
BuKopucTaHHsaM BIMK go oTpumaHHsa BaHkoM NoBigOMMEHHS Npo BTpaTy abo He3akoHHe BukopucTaHHs BIIK.
2.2.12.2 HeoTpumaHHs BUNUCKK He 3BinbHs€e KnieHTa Big BukoHaHHA ymoB [Jorosopy/[pasun.

2.2.12.3 KnieHT gopy4ae, a baHk mae npaBo y BUNaaKy NnoOMUIKOBOro 3apaxyBaHHsa baHkoM kol TiB Ha PaxyHok
cnucyBaTtu 3 PaxyHky B 6€3ymMoBHOMY NopsiaKy i 6€3 4oOaTKOBOro y3romKeHHSA/MoromkeHHs i3 KnieHtom cymu
TakMx MNOMWIMKOBO 3apaxoBaHux KowrTiB. [lMpu ubomMy KnieHT Hece BignoBiganbHICTb 3a MNoOraweHHs



HecaHKLUioHOBaHOro oBepapadTy Ta HapaxoBaHUX BIACOTKIB 3a HeCaHKUiOHOBaHWW oBepapadT, SKLIO
BUHUKHEHHSI HEeCaHKLioHOBaHoOro osepapadpty 6yno obyMOBNEHO BUKOPUCTAHHAM MOMUIIKOBO 3apaxoBaHMX
KOLUTIB.

2.2.13 TepwmiH gii Ta po3sipBaHHsa [JoroBopy

2.2.13.1 Jorosip BcTynae B cuny 3 gHsa nignucadHa KnieHtom Ta baHkom 3assu-[orosopy i gie 4o NoBHOro
BUKOHaHHA CTopoHamMn cBOix 3060B’s13aHb. TepMiHn aii BINK BkasaHi Ha ix nuuesin cTopoHi. Akwo BIK
NnepeBUNYyCKaeTbCA Ha HOBMIW TepMiH il abo BunyckatoTbesa HoBi BINK oo PaxyHky, To TepMmiH Aii [loroBopy
aBTOMaTUYHO MPOAOBXKYETbCSA A0 MOBHOIO BMKOHaHHSA CTopoHamu CBOiX 3000B’A3aHb 3a onepaudisimu,
3gincHeHnmn 3a ummm BIK. 3akiHyeHHs Tepminy gii BINTK He o3Havae 3akiHueHHs1 TepMiHy aii [loroBopy.
2.2.13.2 TepeBunyck BIK nicns 3akiH4eHHs1 TepMiHy ii gii moxe 3ginicHioBaTucs BaHkom 6e3 JoaaTKoBOro
norompxkeHHs 3 KnieHtom y Bunagky HagBHOCTI HA MOMEHT 15 yncna octaHHboro micausa TepmiHy gii BriK, Ha
PaxyHky KnieHTa koLTiB, A4OCTaTHIX ANs BUKOHAaHHSA HUM CBOIX (hbiHaHcoBKX 30608B’3aHb nepen baHkom wopo
nepesunycky BINK B nopsaky 6e3ymMoBHOIro 4OroBipHOro CnMcaHHsa Ta HEOTPUMaHHA BaHKOM 3asBUM Ha 3aKpUTTA
paxyHky Big KnieHta 3a 15 kaneHgapHux gHiB 40 AaTtu 3akiHYeHHsA TepMminy aii BIK. Y Bunagky He3gaTHOCTI
KnieHTa BMKoHaTu cBOI hiHaHCOBI 3060B’A3aHHsA, baHk Mae npaBo He nepesunyckatn BITK Ha HOBWUA TEpMIH.
2.2.13.3 TpeTeHasii, wo BuHMKatoTb y KnieHTa B Mexax gii [loroBopy, peryniototeca Npasunamu, BHYTPILLHIMK
HOpMaTUBHMMK OOKyMeHTamu baHky, npaBuMnamy nnaTiKHUX CUCTEM i YMHHMM 3aKOHOAABCTBOM YKpaiHW.
Cynepeykn i HeMOpPO3yMiHHS, LLIO MOXYTb BUHUKHYTU Mk CTOpoHamm B Mexax Aii [loroBopy, No MOXIMBOCTI
BUPILLYIOTBCS LWINSIXOM neperoBopiB Mk CTopoHamun. B pasi HegocsarHeHHst 3rogyM — 3rigHO 3 Aitlounm
3aKoHO4aBCTBOM YKpaiHu.

2.2.13.4 3a 6axaHHsM KnieHTa [JoroBip po3puBaeTbcs i PaxyHOK 3akpuBaeTbCsl Ha MigcTaBi MOro NMCbMOBOI
3asBU, a TaKOX B iHLWIMX BMNagkax, nepeabadyeHnx YMHHUM 3akoHodaBcTBOM. [pu nogavi 3asBu Ha 3akpuTTA
KapTKOBOrO paxyHKy 3anuLIoK KowTiB noBepTaeTbCsl KnieHTy, a KapTKOBMI paxyHOK 3aKpuMBAETbCS Micrs
3aKiH4YeHHA 45 gHiB 3 AaTy NofgaHHA 3asBu B baHk Ta 3a yMOBM BUKOHaHHA 3060B’A3aHb CTOpPIH 3a [loroBopom.
2.2.13.5 Banuwok rpoloBux KowTiB Ha PaxyHky 3a BkasiBkor KnieHTa nepepaxoBYETbCA Ha iHLINIA paxyHOK
KnieHTa B CTpokmn i B nopsgky, BcTaHoBneHi baHkom. ®isnyHa ocoba — nignpuemeup, disnyHa ocoba, sika
NpoBaauTb Hes3amnexHy npodeciiHy LOiANbHICTb 3anULLOK TPOLIOBUX KOLUTIB Ha PaxyHKYy TakoX MOXYTb
OTpMMaTK roTiBKOK 4Yepes kacy baHky.

naBa 2.3 BiakputTta Bknagy (Aeno3unty) «CTpokoBUN»

2.3.1 baHk Bigkpuae KnieHTy BknagHun (Oeno3unTHW) paxyHok (PaxyHok), Ta npunmae Ha PaxyHok Big
KnieHTa rpoLwuoBi KOWTK B CyMi Ta Ha yMOBaXx, Siki, BU3Ha4eHi y 3assi — [lorosopi.

2.3.2. KnieHT 3060B’A3yeTbCH NPOTAroM TpbOX poboymx gHiB 3 gatu nignucaHHs KnieHtom ta baHkom 3assu-
HoroBopy 3abe3ne4ynty 6e3roTiBkOBE 3apaxyBaHHsi HA PaxyHOK rpoLLoBMX KOLTIB B CyMi, BU3HA4eHin B 3asBi-
[oroBopi. Y pasi HeHagxoaXeHHs Ha PaxyHOK cymMu Bknagy NPOTAroM CTPOKY, HaBeAEHOro Y LibOMY MYHKTi
Mpasun, Jorosip BBaXaeTbCsa Taknm, LLO He BigbyBcsa Ta PaxyHOK 3aKkpuBaEeTbCS.

2.3.3 MNopspok HapaxyBaHHA Ta cnnaTy NPOLEHTIB 3a KOPUCTYBaHHA BKMNagoM

2.3.3.1 HapaxyBaHHA BaHKOM MpoUEHTIB 3a KOPWUCTYBaHHS BKMaZoOM 34IMCHIOETLCHA Y BarntoTi BKnagy
LLIOMICAIYHO Y OCTaHHiIn pobo4nin eHb KOXHOro KarneHgapHOro Micsius, a Takox y AaTy NoBepHeHHs Bkragy /
AaTy NPOAOBXEHHS CTPOKY Aii BKNagy. 3a Bknagamu, LWo po3milleHi KnieHToM Ha CTPOK MEHLL HiXX O4MH Micsaub,
3a YMOBM, LLO CTPOK iX Aii He BKMoYae OCTaHHin pobounii AeHb MicsLs, HapaxyBaHHS NPOLIEHTIB 34iMCHIOETLCH
TiNbKW y AaTy NOBEPHEHHS BKNaay / AaTy NPOAOBXEHHS CTPOKy Ail Bkragy.

Y pasi, SKLWo AaTa NnoBepHeHHs BKkNaay / AaTy NpOAOBXEHHSA CTPOKY Ail BKnaay npunagae Ha Hepobounin AeHb,
NPOLEHTN HapaxoBYKTbCHA Yy nepwuin pobounin OeHb Micns gaTtv NoBepHeHHs Bknagy. lMpu HapaxyBaHHI
NPOLIEHTIB AeHb 3apaxyBaHHs rpOLLOBMX KOLITIB Ha PaxyHOK Ta AieHb NOBEPHEHHS rPOLLIOBUX KOLUTIB 3 PaxyHKy
He BPaxoBYOTbCS.

2.3.3.2 Ina HapaxyBaHHS MNPOLEHTIB BUKOPUCTOBYETLCA (hakTUYHA KiNbKiCTb OHIB Yy poui Ans BKragiB B
HaujioHanbHin BantoTi, Ta 360 gHIB y poLi AN BKNaiB B iHO3EeMHI BanioTi.

2.3.3.3 CnnaTa npoueHTIiB 3a KOPUCTYBaHHSA BKNaAoM, 3anexHo Big obpaHux KnieHTom ymoB 6aHKiBCbKOro
BKIagy, 30IMCHIOETLCS Y BanioTi BKMagy Ha NOTOYHMI paxyHok KnieHTa, BigkpuTuii y BaHky abo B iHLOMY
DaHKy YkpaiHu Ta BusHaveHun Knientom y 3asasi-Jorosopi npo HagaHHA 6aHkiBCbKOi nocryrn abo Wnsxom
3apaxyBaHHs Ha Aeno3NTHUIN paxyHOK (KanitTanisauis) y HacTynHOMY NOPSAKY:

2.3.3.3 a) ns exknadig 3i WOMICSYHOK 8UrIamor NpoueHmiIs:

CnnaTa MpoueHTIB 3a KOPUCTYBaHHA BKNaAOM 3AiNCHIOETBCS LLOMICAYHO y nepwui pobounii geHb micns
3aKiHYEHHS KOXXHOrO 3BiTHOTO MICSILS, @ TakoX y AaTy MOBEpHEHHS Bkragy / gaTy NPOAOBXKEHHS CTPOKy Aii
BKnagy. Y pasi, SKWo gaTta NOBEpPHEHHSA Bknagy / Aata NpoJoBXEHHS CTPOKy il BKkragy npunagae Ha
HepoboYMI OeHb, chnfata HapaxoBaHUX MPOLEHTIB 3AINCHIOETLCA Yy MepliMin pobounii OeHb nicns aatm
NoBepPHEHHs BKNnaay / 4aTu NpoAOBXEHHSA CTPOKY Aii BKknaay.

2.3.3.3 0) 4na eknadie 3 sunnamoro rnpoyeHmie 8 KiHui Cmpoky:

Cnnata nNpoLeHTIB 3a KOPUCTYBaHHSA BKNAAOM 34iACHIOETLCA Y ATy NOBEPHEHHS BKNay / AaTy NPpOAOBXEHHS
CTpOKY Aii Bknagy. Y pasi, SKWo aaTta noBepHeHHs Bknagy / Aata NpoAoOBXEHHSA CTPOKY Ail Bknaay npunagae
Ha HepobO4YMI OeHb, cnnata HapaxoBaHWX NPOLEHTIB 34IMCHIOETBCA Yy Nepwnii podounii AeHb nicna aatu
NMOBEpHEHHs BKNagy / 4atv NPOAOBXEHHS CTPOKY Aii BKriagy.

2.3.3.3 B) [ns eknadie 3i WOMICSIMHOIO 8UN/1Iamoro rnpoueHmis (kanimasisauisi):



CnnaTta nNpoLeHTIB 3a KOPUCTYBaHHA BKNaAoOM 34iMCHIOETHCS LLUNAXOM iX 3apaxyBaHHst Ha PaxyHoK LLoMiCA4HO
y nepwimn pobounin AeHb Nicnsa 3akiHYEHHS KOXHOro 3BiTHOrO MicAus. Y gaTy NOBEpHEHHsI Bkragy cnnaTta
NPOLIEHTIB 32 KOPUCTYBAHHSA BKNaAO0M 3[INCHIOETLCS LUNAXOM iX 3apaxyBaHHS Ha NOTOYHUN paxyHOK KnieHTa,
BM3HayeHun y 3assi-forosopi. Y pasi, aKkLio gaTa NOBepHEHHS BKnagy npunagae Ha Hepobouuni AeHb, cnnaTa
HapaxoBaHMX MPOLEHTIB 34iNCHIOETLCA Y NepLumii pobounin AeHb Nicnst AaTyu NOBEPHEHHS BKNaay.

2.3.3.4 baHK He HapaxOBYy€ Ta He Chfayye NPOLUEHTU 3a KOPUCTYBaAHHA BKMNagoM Micrs AaTh NOBEPHEHHS
BKMagy, 30Kpema y BunagKy HEMOXIMBOCTI NoBepHeHHs baHkoM Bknady Ta HapaxoBaHWX BiAMNOBIAHO OO YMOB
Lboro [loroBopy NpOLEHTIB Ha NOTOYHUI paxyHoK KrieHTa 3 nigctas, Wwo He 3anexartb Big baHky.

2.3.3.5 B pasi HaknageHHa Ha PaxyHok KnieHTa apeluTy BignoBigHUMM AepXXaBHUMM OpraHaMmn y Bunagkax,
nepenbavyeHnx YHHUM 3aKOHO4ABCTBOM, NPOLIEHTU 3a BKMaAoOM 3a BECb CTPOK apeLuTy He HapaxoByOTbCS Ta
He cnnavyTbes.

2.3.3.6 3a iHBeCTULINHNM BKNagoM, PO3MILLEHUM HPUAMYHOK 0COb0 — Hepe3naeHToMm (iHBecTopom) BaHk
0jHOYaCHO, 3i CNNaTol NPOLIEHTIB 32 KOPUCTYBaHHS BKNaAOM YTPUMYE NodaTok 3 4OXOAIB HepeanaeHTa (aani
— nogatok) B po3mipi 15% Big cymun HapaxoBaHUX NPOLEHTIB.

Y pasi konu KnieHT BBaxae, LWo 3 noro goxodis 6yno yrpumaHo cymy nogaTky, ska NepeBuLLye HanexHy o
cnnatv BIiAMOBIAHO OO0 HOPM MDKHapoOHOro AOroBOpY, PO3rMs4 MUTaHHS MpOo BiALUKOAYBaHHSA Pis3HULI
34iNCHI0ETLCA KrieHTOM CaMOCTIMHO LWNSAXOM 34iIMCHEHHST OMILINHOrO 3BEPHEHHS OO0 OpraHy AepXaBHol
nogaTtkoBoi cnyxbwu 3a micuesHaxogkeHHAM BbaHky, y nopsigky, BM3HA4YE€HOMY YMHHMM 3aKOHOLABCTBOM
YKpainu.

2.3.4 NMopapnok noBepHEeHHA BKNaay

2.3.4.1 MNoBepHeHHA BaHkoM BKMagy 30iMCHIOETLCH Yy AaTy NOBEPHEHHS BKMady, a SKWO AaTa NOBEpPHEHHS
BKIagy € HepobouMM [OHeM, MOBEPHEHHS BKMNady 34iNCHI0ETbCA Yy Meplimin pobounin geHb nicns Aatu
NoBEPHEHHS BKnaay.

2.3.4.2 BaHk 34iMCcHI0OE NOBEPHEHHSA BKNady Ha MigcTasi MMCbMOBOI 3asBM NPO 3aKpUTTA paxyHKy, HagaHoi
KnieHTom go0 OHS nOBepHeHHs Bknagy. 3asiBa Mpo 3aKkpuUTTS paxyHKy moxe O6yTu HagaHa KnieHTom Takox
3acobamu cuctemm «KnieHT-6aHk».

2.3.4.3. KowTn 3 OenosnTHOro paxyHKy MOBEpTalTbCA LUMAXOM MepepaxyBaHHA Ha MOTOYHUM paxyHOK
KnieHTa, Bigkputun y baxky, abo B iHwomy BaHky YkpaiHn, Ta Bu3HayeHun y 3assi-[Jorosopi.

2.3.4.4 BaHk 3aKkpvBa€e OENO3UTHMIN paxyHOK Ha HACTYMNMHWUN 6aHKIBCbKUIA AeHb NiCMsi NOBEPHEHHS BKMaay.
2.3.4.5 [locTpokoBe NOBEPHEHHS BKNaay 00 AaTw 3aKiHieHHs Bknaay He 403BONSETLCS.

2.3.5 YMoBM NpoAaoBXeHHs CTPOKY Aii BKnagy

2.3.5.1 Y Bunagky, HeHagaHHs KnieHTOM y CTpokuM Ta B MOPsiAKY, Wo nepenbadeHi n 2.3.4.2 umx lMpasun
NUCbMOBOI 3asBM NPO 3aKPUTTA paxyHKy, baHK Mae npaBo NpoAoBXKyBaTK CTPOK Ail Bknagy KOXHOro pasy Ha
TOW caMuiA CTPOK, Ha sIKUI BiH ByB po3mMilleHuni BignosigHo Ao 3assu-[oroeopy. Po3amip NpoLEeHTHOI cTaBku
3a BKMagoM, SIKMA TakMM YMHOM MPOAOBXEHO, AOPIBHIOBATMME PO3MIpY MPOLEHTHOI CTaBKW, BCTAHOBIEHOI
BaHkom aonsa GaHkiBCbKOro BKNagy Ti€i ) CTPOKOBOCTI B Takil e BamntoTi Ha AaTy NPOAOBXKEHHS CTPOKY Ail
BKMNaay.

2.3.5.2 BaHk He 3AiCHIOE NPOAOBXEHHS CTPOKY Ail BKNagy 3 BMNNATO BiACOTKIB LUMSXOM NpUEQHAHHSA A0
Cymu BKnagy (kanitanisauieto).

2.3.6 3miHa po3mipy NpoLEeHTIB 3a BKNaaom

2.3.6.1 Y BunaaKy iCTOTHUX 3MiH Yy KpeauTHO-diHaHCOBI cUCTEeMi KpaiHU, KOH IOHKTYPU rPOLLOBUX PUHKIB, 3MiHU
obnikoBoi cTtaBku HauioHaneHoro 6aHky YkpaiHm Ta/abo HopmaTtumeiB HBY no 060B’si3KOBOMY pe3epBYyBaHHIO,
a TakoX HasiBHOCTI iHWMX 06CTaBuH, Lo He 3anexaTb Big baHky, CTOpPOHU OOCArNM 3roam BBaXkaTh HacTaHHS
Taknx OOCTaBWMH iCTOTHOK 3MiHOW o06cTaBuH, AkuMu CTOPOHU KepyBamnucs Mpu BU3HAYEHHI PO3Mipy
NPOLEHTHOT CTaBku Npu yknagaHHi [Jorosopy. MNpu HacTaHHi Byab-sKoro i3 3a3HavyeHux Bunagkie baHk mae
npaso iHiLitoBaTN 3MiHM YMOB [loroBopy o0 po3Mipy NpoLeHTiB 3a Bknagom (NpoueHTHOI CTaBKKW) Y NOPSAKY,
BU3Ha4YeHoMy nyHkTamu 2.3.6.2 — 2.3.6.3 Npasun.

2.3.6.2 [lpo 3miHy po3mipy npoueHTiB baHk nosigomnae KnieHTa wWnAaxoM HanpasneHHsa nucta 3
NoBIAOMIEHHsIM Mpo BpyYeHHs. [poTarom 30 (TpmauaTh) KaneHgapHWX gHIB 3 MOMEHTY BignpasneHHs baHkom
BKka3daHoro nucta KnieHT 3060B’da3aHni 3'asutnca Ao baHky ans yknagaHHsa [JoroBopy npo BHECEHHS 3MiH
PO3Mipy MPOLIEHTHOI CTaBku. HoBa NpoueHTHa CTaBka MOYMHAE OiSiTU 3 MOMEHTY BHECEHHS BignoBigHUX 3MiH
0o JoroBopy wunaxom yknagaHHs [oroBopy npo BHeCEHHS 3MiH. CTOpOHM Aocarnu 3rogu, Wo AaToko, 3 Kol
NOYMHAETbLCS BiANiK 3a3HAaYE€HOro BULLE CTPOKY, BBaXAETbCA AaTa, 3a3HadeHa Ha KBUTaHLII, gka HagaeTbCs
BaHky BiOgineHHsM 3B’A3Ky Mpu BigMpaBreHHi nMcTa 3 MOBIOMIIEHHAM NPO BpyYeHHs, abo agaTa, ska
3a3HayvyeHa B MOBIAOMINEHHI, sike oTpumaHe KnieHTom/[peactaBHMKOM /YNOBHOBaXeHO ocoboto KnieHTa
ocobucto y baHky.

MignucanHs KnieHtom JoroBopy npo BHeceHHs 3MiH Ao Jorosopy npo Bknag (aenosnt) « CTPOKOBUN» 3 HOBOKO
NPOLEHTHOI CTaBKOI CBIiAYMTb Npo 3rogy KrieHTta 3i amiHamu ymos [Jorosopy.

2.3.6.3 Y Bunagkax, konv npotsirom 30 (TpuguaTu) KaneHgapHUxX AHiB 3 OHA BignpaBreHHa baHkom nucTa npo
3MiHy npoueHTHOI cTaBku KnieHTy BignosigHo go n. 2.3.6.2. lNpasun, KnieHT He nignucas [orosip npo
BHeCeHHs 3miH 1o [JoroBopy, Ha 31-ui geHb [Jorosip BBaXaeTbCsA po3ipBaHuM, a baHk 3000B’A3aHMi B Lien xe
OEHb NOBEPHYTU cymy Bkragy pa3om 3 HapaxOBaHUMU NPOLIEHTaMM.

2.3.7 TepmiH aii Ta npunuHeHHA [JoroBopy

2.3.7.1 Oorosip npo Bknag (genosut) «CTpoKOBUN» BCTynae B CuUIy 3 MOMEHTY nignucaHHsa KnieHTom Ta
BaHkom 3asBu-[orosopy Ta aie 3a 3rogoto CTopiH 4O MOMeHTY BunnaTtu baHkom KnieHTy Bciei cymu Bknagy i
npoueHTiB 3a unm Bknagom.



2.3.7.2 Jorosip npo Bknag (aenosnt) « CTpoKoBUIA» BBaXaeTbCHA po3ipBaHUM, a 3060B‘a3aHHA CTOPiH 3a HUM
— NPUNMHEHUMU, AKLLO NpoTarom 3 (Tpbox) poboumx AHiB 3 [atu noyatky Bknagy Ha PaxyHok He HafinayTb
rpoLwoBi KowTn KnieHTa.

2.3.7.3 PosipBaHHs Ta 3miHa [loroBopy npo Bknag (4eno3nt) « CTpoKoBMIN» B O4HOCTOPOHHBOMY MOPSAAKY He
JOnycKaeTbCH, KpiM Bunagkie, npamo nepenbaveHux uumu lNMpaBunamu ta/abo YMHHUM 3aKOHOOABCTBOM
YKkpainu.

Maea 2.4 BigkputTta Ta 06CcnyroByBaHHA 6aHKIBCbKMX paxyHKiB Ha BUMOry Ta pO3MilLleHHA
KOLWTIB Ha LIUX paxyHKax

2.4.1 Mpotarom 1 (ogHoro) poboyoro aHa nicnga nignucanHs 3aseu — Jorosopy baHk Bigkpusae KnieHTy
PaxyHok Ha Bumory (Hagani — PaxyHOK) Ta 34iiCHI0e onepauii 3a PaxyHKOM y MNOpsifKy, BU3HAYEHOMY
MpaBunamn Ta 3 ypaxyBaHHAM YycTaHoBneHoro [lpaBunamu pana BignosigHoOro PaxyHKy pexumy
BUKOPUCTaHHA.

2.4.2 3a KopuCTyBaHHA KowTamu, po3miweHnmn KnieHTom Ha PaxyHky, BaHk HapaxoBye Ta cnnadye
NPOLEHTM B PO3Mipi, 3rigHO 3 BCTAHOBMEHO BaHKOM NPOLIEHTHOK CTaBKOK A5 BigNOBIAHOrO TMNy PaxyHky.

2.4.3 KnieHT cnnadvye KoMicCinHy BuHaropogy baHky 3a nocnyru, oTpumani KnieHtom 3rigHo 3 [JoroBopom, y
po3Mipi Ta y CTpOKM BignoBigHo Ao Tapudis baHky.

2.4.5 baHK mae npaBo:

2.4.5.1 BukopucToByBaTH KOLITK, SKki 0BnikoBYytoTbCA Ha PaxyHKy KnieHTa, rapaHTyro4m NpoBeAeHHs onepawin
BiAMNOBIAHO A0 yMOB Lboro [loroBopy HOpMaTMBHO-NpaBOBUX akTiB HauioHaneHOro 6aHky YkpaiHw.

2.4.5.2 Y pasi odbopmneHHs KnieHTOM po3paxyHKOBMX OKYMEHTIB 3 NOpYLUEHHAM yMOB umx [paBun, YNHHOro
3aKOHO4AaBCTBA Ta HOPMATMBHO-MpaBoBUX akTiB HauioHanbHOro ©6aHKy YkpaiHu, MNOBEpPHYTM KOLITH
KnieHTy/nnaTtHuKy He ni3dHilie HacTynHoro 6aHKiBCbKOro AHS 6e3 HapaxyBaHHSA BiACOTKIB HA CyMM BigMnoBigHUX
HaaXOOXKeHb.

2.4.5.3 3pincHioBaTM cnucaHHs kowTiB 3 PaxyHky KnieHta y Bunagkax, nepegdayYeHnx YUHHUM
3akoHogaBcTBOM YKpaiHu Ta Npasunamu.

2.4.5.4 Y pasi HagxomkeHb Ha PaxyHok, siki He nepegbaveHi ymoBaMu pexmnmy BUKOPUCTaHHS PaxyHky,
3apaxoByBaTK Taki HAOXOOKEHHS Ha OKpeMUI paxyHok baHky y Bunagkax nepegbaveHunx unumu MNMpasmunamu.

2.4.5.5 3MiHIOBaATK PO3MIp NiiaTK 3a KOPUCTYBaAHHS KOLUITaMU PO3MILLEHNMUN Ha PaxyHKy Ta po3mip KOMICiAHOT
BuHaropoan baHky 3a nocnyru, otpumadi KnieHtom 3rigHo 3 [JoroBopom, npo wo 3aB4yacHo, 3a 15
KaneHgapHuX AHIB 00 BBEOEHHS B Ait0 3MiH, iH(POpMYBaTK KMIEHTIB LWASXOM PO3MilLleHHS Takoi iHdopmaluii B
npumMieHHi baxky Ta Ha odiuiviHomy canTi BaHky https://ap-bank.com/.

2.4.6 KnieHT mae npaBo:

2.4.6.1 CamoCTiNHO po3nopsmKaTncs KowTaMu Ha PaxyHKy 3 4OTpUMaHHAM BMMOT YMHHOTO 3aKOHO4AaBCTBa
Ta peXMMy BUKOPUCTaHHS PaxyHKy, BM3HavyeHoro uumu lNpasBunamu, 3a BUHATKOM BUMagKiB NpvMycOBOro
CTATHEHHS1 Ta [JOrOBIPHOrO CNMCAHHA KOLWITIB, @ TakoXX OOMEXeHHs npaBa po3nopsgKeHHs PaxyHKoMm vy
BMNagKax, BCTAHOBIEHWX 3aKOHOAABCTBOM YKpaiHM Ta HOpMaTMBHMMK akTamu HauioHanbHoro GaHky
YKpainu.

2.4.6.2 lMopaBatn Oo baHky po3paxyHKOBi OOKYMEHTW §K Yy naneposid OpMi, Tak i3 BUKOPUCTaAHHSM
€IeKTPOHHMX PO3PaxyHKOBMX AOKYMEHTIB 3acobamu cuctemm «KnieHT-6aHk», 3a yMOBUM yKnafaHHsi 3 baHkom
BignosigHoro [lorosopy nocnyru.

2.4.7. bBaHk bepe Ha cebe 3000B'A3aHHSA:

2.4.7.1 3abesnevyBaT CBOEYacHe 3apaxyBaHHS KOWTiB Ha PaxyHok, BignoBigHO A0 pexumy PaxyHky,
BCTaHoBreHoro Mpasunamu.

2.4.7.2 3abesnevyBaT CBO€YacHe nepepaxyBaHHA KOWTiB 3 PaxyHKy, BigMOBIOHO OO0 PEXWUMY pPaxyHKY,
BCTaHoBreHoro Mpasunamu.

2.4.7.3 BcraHoBnoBaT NPOLIEHTHY CTaBKy 3a KOPUCTYBaHHSA KOLITaMu Ha PaxyHKy, Ta onpuniogHioBaTh AaHi
npo BcCTaHoBneHy baHkom npoueHTHy cTtaBky Ha OdiuitHomy canti BaHky https://ap-bank.com/ Ta vy
npuMiLLeHHsx baHky.

2.4.8 KnieHT Gepe Ha cebe 3060B'sA3aHHA:

2.4.8.1 3pincHioBaTM nepekas kowTiB Ha PaxyHok / 3 PaxyHKy 3 AOTPUMaHHAM PeXumMy BUKOPUCTaHHS,
BCTaHoBneHoro Npasunamu.

2.4.8.2 BukoHyBaTu BMMOIMM LWOJ0 OpraHi3adii 6e3roTiBKoBUX po3paxyHkiB, iX (hOpM, CTaHOAPTIB JOKYMEHTIB i
AOKYyMEHTOODiry.

2.4.8.3 He nisHiwe HacTynHoro po6o4oro gHs noBigomnaT baHk Nnpo BCi BUABNEHi HETOYHOCTI abo NOMUIIKK
y Bunnckax 3 PaxyHKy Ta iHLWMX AOKyMeHTax abo Npo HEBM3HAHHSA (He NiATBEPMKEHHS) MNiACYMKOBOroO canbgo
3a paxyHKOM.

2.4.8.4 OsHanomnioBaTtucs i3 gitoummn Tapudamm Ta ctaBkamum Ha OdpiuitHomy cawnTi Banky https://ap-
bank.com/ Ta y npumieHHAX BaHky.

2.4.8.5 [ina 3pincHeHHA posnopsamkeHHs PaxyHkom/PaxyHkamu KnieHT nogae go baHky OOKyMeHTW, dki
nigTBEPOKYHOTh NMOBHOBaXEHHS OCib Ha po3nopsimkeHHs PaxyHkom/PaxyHkamu Ta Nepernik ynoBHOBaXeHMX
ocib.

2.4.9 lMNopspok 3apaxyBaHHA Ta MNepeKka3 KOWTIB 3a paxXyHKOM Ha Bumory «OBepHauT» (pexum
BUKOpUcTaHHA PaxyHky):

2.4.9.1 Ha PaxyHoOK 3apaxoByOTbCs BracHi kowTn KnieHTa 3 noTo4YHOro paxyHky Knienta, Bigkputoro y AT
«AFPOTPOCTIEPIC BAHK».
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3 PaxyHKy KkoWwTW nepepaxyTbCAa Ha BNacHMM MNOTOMHWUA paxyHok KnieHTta, Bigkputun B AT
«ArPOMNPOCIIEPIC BAHK».

lMpoBeneHHs iHWKX He nepenbadveHux [MpaBunamu onepaui 3i CNMCaHHA Ta 3apaxyBaHHA 3a PaxyHkom
3abopoHEHO.

2.4.9.2 TMnaTixHi iIHCTPYKLUIT Ha cnnucaHHA Ta 3apaxyBaHHS KowTiB Ha PaxyHok, npuimatoTecs baHkom B nepioa
yacy 3 11:00 go 16:30 3a KMIBCbKMM 4Yacom.

2.4.9.3 TnatixHi iIHCTPYKLUii, oTpuMaHi Big KnieHTa npoTAromMm BM3HA4YeHOro BULLE Yacy, BUKOHYIOTbCS B AE€Hb
OfepXaHHA OOKYMeHTa, a OOKYMEHTW, Lo OTPUMaHi No 3akiHY4eHHi BM3HayeHoro Bulle yacy — baHkom
BigXUNAKOTLCS.

2.4.9.4 KnieHT B nopsaaKy AOroBipHOro cnucaHHs gopydae baHky woneHHo, B cTpok 4o 11:00 3a KMiBCbKUM
YacoMm nepepaxoByBaTH FPOLLOBI KOLUTU B CYMi 3annLLKy 3 PaxyHKy, Ha NOTOYHUIA paxyHOK KnieHTa BigKkpuUTui
B AT «APOTINPOCIIEPIC BAHK» Ta BusHayeHuin y 3asgi-[lorosopi.

lMepepaxyBaHHA KOLWITIB, 3rigHO UbOro NyHkTy [paBun 34incH0eTbCa BbaHkom aBTOMaTuMYHO i He NoTpebye
OTpPUMaHHA Byab-aKnX 0o4aTKOBMX po3nopsaxkeHb 3 6oky KnieHTta.

2.4.10 Mopsagok 3apaxyBaHHS Ta NepeKka3s KOWTIB 3a paXxyHKOM Ha BUMoOry «BinbHi kowTtu» (pexum
BMKOPUCTaHHA PaxyHKy)

2.4.10.1 KnieHT po3millye Ha PaxyHKy KOLUITU Y CyMi HE MEHLUIW, HXXK CyMa BCTAHOBIIEHOIO HE3HWKYBaNbHOMo
3anuuKy Ha PaxyHky.

2.4.10.2 Ha PaxyHOK 3apaxoByHTbCs KOLITW, NepepaxoBaHi 3 BnacHoro paxyHky KnieHta, sigkputoro y AT
«ArPOIMPOCIEPIC BAHK» abo B iHLWLIOMY GaHKy.

KowTn 3 PaxyHKy nepepaxytoTbca Ha BnacHui paxyHok KnieHta y AT «AFPOIMPOCIEPIC BAHK» abo B
iHLOMY GaHKy.

MpoBeneHHs iHWKX He nepenbaveHux [MpaBunamu onepaui 3i cNMcaHHA Ta 3apaxyBaHHSA 3a PaxyHKoM
3ab60pOHEHO.

2.4.10.3 3apaxyBaHHs KowwTiB Ha PaxyHok Ta nepekas kowTiB 3 PaxyHky 3gincHioetsca Ao 16:00 3a KMiBCbKkUM
Yacom.

2.4.10.4 TnatixHi iHCTPyKUii KnieHTa Ha nepeka3 kowTiB 3 PaxyHKy Ta 3apaxyBaHHS KOWTiB Ha PaxyHok,
npunmatoTbes baHkom B nepiog Yacy Ao 16:00 3a kuniBcbkum Yacom. [naTtixHi iIHCTpyKuii, oTpumaHi Big KnieHta
A0 Yacy, BU3HAYEHOro AaHNM NyHKTOM [paBui, BUKOHYIOTECS B A€Hb OAEepPXXaHHS AOKYMEHTa, a JOKYMEHTH,
O OTPUMaHi Mo 3aKiHYeHHi 4Yacy, BU3HaYeHOro JaHuMm nyHkTom [1paBun, BUKOHYIOTbCA BaHkoM npoTarom
HacTynHoro poboyoro (onepauinHoro) gHS.

2.4.10.5 baHK 34iACHIOE 3apaxyBaHHSA KOWTIB Ha PaxyHOK, CnucaHHs KowTiB 3 PaxyHKy 3 ypaxyBaHHAM
BCTaHoBneHoi baHkom ana gaHoro Buay PaxyHKy CyMM HE3HWXYBanbHOrO 3aruulky, MiHiManbHOI CyMu
PO3MiLLEHHSA Ta NOMOBHEHHSA KOLUTIB, MakCUMasnbHOT CYMW PO3MiLLLIEHHS KOLWITIB Ha PaxyHKy.

2.4.10.6 Y pasi HagxomkeHb Ha PaxyHok, siki He nepegbadeHi peXxrmMoMm BUKOPUCTaHHS PaxyHKy 3rigHo
MpaBun, Taki HAOXOMKEHHA 3apaxOBYIOTLCA Ha OKpeMuin paxyHok BaHky. KowTu 3 okpemoro paxyHKy baHky
noBepTarTbCA Ha paxyHOK nnaTHuka, abo 3apaxoByoTbcs Ha PaxyHok KnieHTa y HacTynHomy nopsigky:

- KOWITW, SKi HAZWNM 3 paxyHKiB TpeTix ocid nosepTaloTbCs BaHKOM Ha paxyHku uMX OCiD, 3 AKMX BOHMU
HagiIALWnK, He Mi3Hile HacTynHoro poboyoro (onepawifHoro) gHs;

- KOWTW, $Ki Haginwnm 3 paxyHky KnieHTa nicna BcTaHoBneHoro 4vacy (nyHkt 2.4.10.3 - 2.4.10.4),
3apaxoByOTbCA HAa PaxyHOK HacTynHoro podo4oro (onepawiiHoro) aHs;

- KOLUTW, siKi HagivWnm 3 paxyHky KnieHta B o6carax, siki npu3senyTb 4O NepeBULLEHHS BCTaHOBNEHOT baHkom
MaKCMMaribHOi CyMWM pO3MIlLEeHHs1 KOWTIB Ha PaxyHky, abo B 06Cs3i, MEHLOMY HiX MiHiManbHa cyma
PO3MilLIEHHST / MONOBHEHHS PaxyHKy, NOBEPTaKTbLCA HAa paxyHOK NnaTHMKa He Mi3Hile HacTynHoro pobo4voro
(onepauiiHoro) aHs.

2.4.11 Nopspok HapaxyBaHHA Ta CNnaTu NPOLEHTIB 3a paxyHKOM Ha BuUMory «OBepHanT»

2.4.11.1 lMNpoueHTn HapaxoByloTbCs BaHKOM LOAEHHO Ha 3anuLLIOK KOLUTIB, SKi 3HAXOAUNUCA Ha paxyHKy Ha
KiHeub onepauinHoro AHA baHky. Npn po3paxyHKy NpoLeHTIB NPUMMaETbCs hakTUYHa KaneHgapHa KinbKicTb
AHIB y poui, Npy4oMy AeHb 3apaxyBaHHS KOLWTiB Ha PaxyHOK i AeHb NOBepHEeHHs (cnnatu) KkowTiB 3 PaxyHky
NpMMMaKTLCSA MPU PO3PaxyHKy NPOLEHTIB SK OOUH AEHb.

2.4.11.2 HapaxoBaHi npoueHT cnnadytloTbcs baHkom He mi3Hiwe HacTynHoro 6aHKIBCbKOro OHS micns ix
HapaxyBaHHs1 Ha NOTOYHWUIA paxyHOK KnieHTa BiaKpuUTUIA B baHky.

2.4.12 TMopsaok HapaxyBaHHA Ta CNNaTu NPOLEHTIB 3a paxXyHKOM Ha BUMory «BinbHi kowTu»

2.4.12.1 lMpoLeHTU HapaxoByOTbCA BaHKOM LLOMICALS Ha 3anuLLOK KOLUTIB, SIKi 3HaxoamMnuca Ha PaxyHKy Ha
KiHELb KOXHOro KaneHaapHOro [AHA NPOTAroM po3paxyHKoBOro micaus. [lpu pospaxyHKy MpOLeHTIB
NPUAMaETbLCA PakTUYHa KaneHZapHa KinbKiCTb OHIB Y MicsLi Ta pakTu4Ha kaneHgapHa KinbKicTb HIB Y poLi,
nNpUYoMy AeHb 3apaxyBaHHS KOLUTIB Ha paxyHOK i AeHb MOBEPHEHHS (CNnaTu) KOLWTIB 3 paxyHKy NpunMaloTbes
npv po3paxyHKy NPOLEHTIB K OOUH OEHb.

2.4.12.2 HapaxoBaHi NpoLeHTn cnradytoTbCs baHKkoM LWomicsaust B OCTaHHIn pobounii geHb Micsus, ane He
nigHiwe nepworo poboyoro AHA Micns OHA iX HapaxyBaHHSA Ha MOTOYMHWMIA paxyHok KnieHTa Bigkputun B AT
«APOMNPOCTIEPIC BAHK» Ta Bu3HayeHun KnieHtom y 3assi-[orosopi.

2.4.12.3 HapaxyBaHHS NpOLEHTIB Ha KOLUTK, SKi 3HaxoaaTbcs Ha PaxyHKy KnieHTa, He 3[iNCHIOETbCS AKLWLO Ha
PaxyHok KriieHTa HaknageHo apewT - 3 AHA HaknageHHs Takoro apeLuTy.

2.4.13 BignoBiganbHicTb CTOpPiH



2.4.13.1 BignosiganbHiCTb 3a AOCTOBIPHICTb iHGOpMaLl, 3a3Ha4YeHOi B pO3paxyHKOBOMY [OKYMEHTI, CyTi
onepadiii, 3a KOl 3A4INCHIOETLCA Nepekas, Hece KnieHT, akuin y pasi il HeBiaAnoBIAHOCTI Mae BiAWKoAyBaTU
BaHky 3aBOoaHy BHACniAOK LbOro LUKOAY.

2.4.13.2 baHK He Hece BiANOBIAanbHOCTI 3a He3apaxyBaHHSA KOLWTIB Ha PaxyHOK B AeHb iX HagXooKeHHs Ta 3a
NMOBEPHEHHS HAOXOMXKEHb Ha pPaxyHOK MnaTHWKa, SKWO HaaXOMKeHHA Ha PaxyHOK He BignoBigalTb
BCTaHoBneHoMy [paBunamm pexumy BUKOPUCTaHHS PaxyHkKy.

2.4.14 Mopapok 3MiH Ta po3ipBaHHsA AOroBopy

2.4.14.1 CTOpoHa, sika BBaXkae 3a HeobxiaHe 3MiHUTK YK posipBaTu [Orosip, Hagcunae Npono3uuii apyrin
CTOpPOHiI 3a [loroBopom.

2.4.14.2 CTOpoOHa, WO oaepxarna npono3uuito posipBaHHa [JoroBopy, MOBUHHA BiAMNOBICTU Ha Hel He nisHile
20 gHiB nicnga oTpyMaHHA NPOoNo3uuii. AKWO CTOPOHN He JOCATNN 3roam Woao posipeaHHs [JoroBopy, a Takox
y pasi HEOTpPMMaHHS BiANOBiAi Y BCTAHOBMEHUA CTPOK 3 ypaxyBaHHAM 4acy nowTosoro obiry, 3auikaBneHa
CTOPOHa Mae€ NpaBo nepeaaTtu chnip Ha Po3rnss rocnogapcbKoro cyay.

2.4.14.3 [oroBip He Moxe ByTu posipBaHuin 3a iHiuiaTMBO KnieHTa npu HasBHOCTI Y HbOTO HEBUKOHAHUX
30608B’a3aHb nepea baHkom.

2.4.15 CTtpok pii [loroBopy, 3aKpUTTA paxyHKy

2.4.15.1 [orosip gie NpoTaArom HEBM3HAYEHOro CTPOKY Ta HabyBa€e YMHHOCTI 3 AHS nignucaHHa KnieHTom Ta
BaHkom 3assu-Loroeopy. [ia [oroBopy NpUNMHSETLCS 3a 3rogok CTopiH abo y Bunagkax, nepegdayeHmnx
YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta Npasunamu.

2.4.15.2 3akpuTTa paxyHKy 30IACHIOETbCS Ha NiAcTaBi NMMCbMOBOI 3asiBU KnieHTa, y TOMy umuchni HagaHoi
3acobamu cuctemm «KnieHT-6aHk».

2.4.15.3 PaxyHok KnieHTa 3akpuMBaeTbCs Ha iHWWX MigcTaBax, nepeabavyeHnX YMHHUM 3aKOHOAABCTBOM
YkpaiHu, HopMaTMBHO — NPaBoOBMMM akTamu HauioHanbHoro 6aHky Ykpainu ta ummmn MNpasunamu.

2.415.4 KnieHT mMae npaBo MNOPYLWWTM MUTAHHA MNPO 3aKpUTTA paxyHKy i posipBaHHA [oroBopy y pasi
BiJCYTHOCTi KOLUTIB Ha KOPECMOHAEHTCbKOMY paxyHKy baHky.

2.4.15.5 baHk mae npaBo BUMaraTu posipBaHHs [JoroBopy Ta 3akpuTTs PaxyHky:

- SKWO CcyMa rpoLloBMX KOwWwTiB, WO 36epiratotbCsi Ha PaxyHky KnieHTa, 3anuwmnaca MeHLWow Big
MiHiManbHOro po3mipy, BcTaHoBrneHoro baHkoMm, siKLWO Taka cyma He Oyae BigHOBREHa MPOTArom Micsus Big
OHs nonepemxeHHs baHkom npo ue;

-y pasi BigCyTHOCTI onepadin 3a PaxyHKOM NpOTAromM poky, SKLO iHLe He BcTaHoBneHo CTopoHamu;
-y BMnagkax, nepegbavyeHnx 3akoHO4ABCTBOM, LLO Peryroe BiAHOCUHM Yy cdpepi 3anobiraHHs Ta npotuaii
neranisauii (BigMMBaHHIO) [OXOAIB, OAEPXaHMX 3IOYMHHUM LUNSAXOM, (iHAHCYBaHHIO Tepopuamy Ta
(hiHaHCYBaHHIO PO3MOBCIOAKEHHS 30POi MAacOBOrO 3HULLIEHHS;

- BiHWwWX BMNagkax, BcTaHoBneHmx lMNpaBunamm abo 3aKoHOM.

2.4.15.6 3anuLiok rpoLloBux KowTiB Ha PaxyHky 3a BkasiBkolo KnieHTa nepepaxoBYeETbCA Ha iHLWNIA paxyHOK
KnieHTa B cTpoku i B nopsaaky, BcTaHoBneHi baHkom.

2.4.15.7 BbaHk moxe BigmoBuTUCA Big JJoroBopy Ta 3akputu PaxyHok:

- y pasi BigCcyTHOCTI onepadiin 3a paxyHkom KnieHTa NpoTaroM TpbOX POKIB NiApsA Ta BiACYTHOCTI 3anuLuky
rPOLLOBUX KOLUTIB Ha LibOMY PaxyHky;

- Yy pasi HasBHOCTI nigctas, nepeabayeHmx 3akoHoM YkpaiHu "lpo 3anobiraHHa Ta npoTugito neranisauit
(BiMMBaHHIO) OOXO0AiB, OAEPXaHMX 3MOYUHHMM LUMAXOM, (DiHAHCYBaHHIO Tepopuamy Ta iHaHCyBaHHIO
PO3MNOBCIOMKEHHSI 36pOi MACOBOIo 3HULLIEHHS". 3anuLLOK rPOLLOBMX KOLUTIB HA PaxyHKY Kii€HTa NoBepTaETbCH
KnieHTy.

2.4.15.8 . Tpo dakT 3akpuTTa paxyHky baHk nosigomnse KnieHta. Take noBigoMNeHHA MOXe 34ilcHIoBaTUCH,
B TOMY 4uUCNi, ane He BWKIIOYHO, 3acobaMu TeNeKkoMyHiKauiliHOro 3B’'s3Ky, 3a [OMOoMOrol 3acobiB
iHopMauiHKX, iHpopMaLUinHo-TenekomMyHikauinHux cucteM (email, SMS, cuctemu «KnieHT-BaHk» TOLLO).
2.4.15.9 baHk He 3[iMCHI0E 3aKpUTTA PaxyHKy 3a 3a8BOI0 KIli€HTa, SKLO MPOLUOBI KOLWTU, WO PO3MilleHi Ha
PaxyHky, 3amopoxeHi abo chiHaHCOBI onepaLii 3a PaxyHKOM 3ynuHeHI BiANOBIAHO A0 3aKOHO4ABCTBA 3 NMUTaHb
iHaHCOBOro MOHITOPUHIY, a TaKOX B IHLUUX BUNagKax, KL 3aKpUTTS PaxyHKy cynepeynTb BUMOram YNHHOro
3aKOHOAAaBCTBa Ta HOPMATMBHO-NPaBOBMX aKTiB.

naBa 2.5 Bigkp1TTA NOTOYHMX paxyHKiB Ta 3A4iMCHEHHS NnaTexiB Ha KOPUCTb Pi3UYHUX OCid

2.5.1 Ha ymoBax uux lNMpaBun Ta Ha nigctaBi AOKyMeHTIB, nepenbayeHnx HOpMaTUBHO-NPaBOBMMMW akTamu
HBY Ta BHyTpiwHiMK npaBunamu baHky, BaHk 3a gopy4veHHAM KnieHTa 34iiCHIOE 3apaxyBaHHSA KOLWITIB Ha
paxyHku is4HUX OCiO 3a pisHMMKM Bugamu Bunnat (3apobiTHa nnaTta, nnata 3a AoroBopamMu UUBINbHO-
NpaBOBOro XapakTepy, 3a JOroBopaMu OpeHAM 3eMenbHOI OiNsHKM (nat) Towo), SKi He cynepevaTb BMMOram
YMHHOTO 3aKkoHOAaBCTBa YKpaiHu, Ta Bigkpusae isnyHMM ocobam, Wo oTpuMytoTb Big KnieHTa BunnaTtw,
KapTKOBi paxyHKW Ta BUNYCKaE MNaTiXHi KapTKu.

2.5.1. baHk Hagae KnieHTOBI nocnyru i3 3apaxyBaHHS BuMNnaTt (Hagani Takox - KOLITK) Ha paxyHKU isnyHmX
ocib Ha ymoBax, BU3HayeHux [lorosopom Ta uumu lNpaBmunamm Ta Ha nigctasi HagaHoi KnieHToM BigoMOCTi.
2.5.3 3a HagaHHS nocnyr, BM3HayeHux y nyHktax 2.5.1 Ta 2.5.2 MNpasun KnieHt cnnavye baHky komicinHy
BMHaropoay BianoBiaHo 3 Aitoummu Tapudamm BaHky y nopaaky BusHadeHomy [pasunamu.



2.5.4 YMoBKM 06CRyroByBaHHS MOTOYHMX PaxyHKIB Ta NMNaTiXHUX KapTOK (Pi3MYHMX OCIO BM3HAYalOTbCH B
okpemux [oroBopax 6GaHKIBCbKOrO paxyHKy, onepaLii 3a sSKMM MOXYTb 3[iMCHIOBATUCA 3 BUKOPUCTAHHAM
erneKkTPoHHMX NnaTtixHux 3acobis (gani - Jorosip KP), ski yknagatotbca baHkoM 3 gisnyHoo ocoboto.

2.5.5 BapticTb nocnyr anst gianyHmx ocid 3 o6CcnyroByBaHHs NOTOYHOIO PaxyHKy Ta 34iMCHEHHS onepaLin 3
nNNaTtbkHMMKM KapTKaMu BCTaHOBMOETbCA 3rigHO 3 Tapudamy Ta cTaBkamyn baHky Ha obcnyroByBaHHS
AepxareniB nnaTikHUX KapTok Ansa 6aHkiBCbKOro npoaykTy «KapTka Ans po3paxyHkiB».

2.5.6 KnieHT 3060B’A3y€eTbCA:

2.5.6.1 HapgaBatm igeHTudikauinHi gaHi ¢isnyHnMX ocib, Ha KOPUCTb SKMX 3AINCHIOKTBCSA BUNNaTu
BMKOPUCTOBYHOUMN 3acobu cuctemmn «KnieHT-6aHk» Ta/abo B nanepoBi Ta/abo B eNeKTPOHHIA doopmi, konii
OOKYMEHTIB hisnyHMX ocCib: onuTyBanbHUKIB (3a HagaHoto BaHkom dopmoto), JOKYMEHTIB, WO NOCBIAYYHOTb
ocoby, OOBIOKM MPO NPUCBOEHHS peeCcTpauiiHOro Homepa O6MIKOBOI KapTKM MnaTHMKa nogatkiB (y pasi
HasiBHOCTI).

2.5.6.2 [Ina yknagaHHa BaHkom 3 ¢isudHoro ocoboro [orosopy KP 3abesneunTu opraHisauito npoBeaeHHsI
3ycTpivi npeacTtaBHuka baHky 3 gisnyHMMKN ocobamu, AKMM BiOKPMBAOTECS PaXyHKM.

2.5.6.3 IMig yac npoBeaeHHs 3yCTpivi 3 npeacTaBHUKOM BaHKy, 3 MeTOl BiOKPUTTS paxyHKy idnyHi ocobum
060B’sI3KOBO MOBWHHI HagaTu NpeacTaBHUKy baHky:

- opuriHan JOKyMeHTa, Lo noceigyye ocoby (macnopTy, abo AOKYMEHTa, L0 MOro 3aMiHIoE);

- opuvriHan JOKyMeHTa, BMAAHOIo YMNOBHOBa)XXeHUM OpraHoM WO 3acBigyye peecTpauito ¢isnyHoi ocobu B
HepxaBHOMY peecTpi gi3MyHMX OCib - NNaTHMKIB NogaTKiB (3a HAssBHOCTI);

- 3anoBHeHoro OnuTyBarnbHMKa (3a HagaHow baHkoMm dopmoto);

- a TakoX IHWWMX O00aTKOBUX OOKYMEHTIB, 3anuTaHmx BbaHkom 3 meTow igeHTudikauii, Bepudikauii Ta
3[iICHEHHST HaneXHoi nepeBipkn isndHOi ocobu, y BigNOBIAHOCTI 4O BMMOr YMHHOrO 3aKOHOAABCTBa Ta
HOpMaTMBHO-NpaBoBux akTis HBY.

2.5.6.4 Bumoru nyHkTiB 2.5.6.2 — 2.5.6.3 [paBun He BMKMNOYaOTb MOXITMBOCTI 3BEPHEHHS i3N4HOT 0CObu
BesnocepeaHbo A0 BaHKy 3 MeTOo BiOKPUTTS KapTKOBOrO paxyHKy Ta OTPUMAaHHSA NAaTiKHOT KapTKU B pamKax
Horoeopy.

2.5.6.5 HagasaTtn go BaHky noBigoOMMNeHHs Npo NPUNWHEHHS BMNNAT Ha KOPUCTb (Pi3N4HOT 0cobu (hisnyHmx
ocib) B pamkax [oroBopy, 3okpema 3acobamu cuctemu «KnieHT-0aHK» LWNAXoM BCTAHOBMNEHHS Aatwu
3BiNbHEHHS NpaLuiBHUKA.

2.5.6.6 [Insa 3apaxyBaHHs KOLWTIB HA paxyHKn i3nyHux ocib:

- HagaTu go baHky BigOMICTb B €neKTPOHHI opMi BUKOPUCTOBYIOUM MeHI0 «3apobiTHa nnarta» cucteMu
«KnieHT-BaHk»;

- 3apaxyBaTui KOLWTK 3rigHO BiJOMOCTi Ha paxyHok BaHky, BM3HauyeHun y 3assi-[oroBopi (gani — paxyHoK
BaHky).

CtopoHu pgomoBunucChb, WO baHk Ha nigctasi BiAOMOCTi, HagaHOi KnieHTOM B cuctemi «KnieHT-6aHK»
CaMOCTIMHO Y NOPAAKY AOrOBIPHOIO CNCaHHS NepepaxoBye KOLWTW, Y 3aranbHii Cymi BUNNaT 3rigHo BiJOMOCTI,
3 PaxyHky KnieHTa Ha paxyHOK BaHKy Ans noganbLioro 3apaxyBaHHs Ha paxyHKu gisudHux ocib. 3 HagaHHAM
Ao baHky HanexHum  umHOM  OdbopMIeHoi  BiQOMOCTI,  3acBigyeHoi  mignucom  (mignucamw)
Knienta/npegcTtaBHuka (iB) /ynoBHoBaxeHOi (1x) ocobu (i6) KnieHtTa B manepoBin abo enekTpoHHin opmi
KnieHT Tm camum Hagae 3rogy Ha BMKOHaHHS NaTikKHOI onepawii nepekasy KOWTiB B 3aranbHin cymi Bunnar
3rigHO BigoMocCTi 3 paxyHKy KrnieHTa Ha paxyHok BaHKy 3 MeTol noganbLlioro 3apaxyBaHHSA Ha paxXyHKU
di3n4HUX OCib B Cymi BUMnaT 3rigHO BiJOMOCTI.

KnieHT popyyae baHky 3gificHioBaTU nepepaxyBaHHsi KOLWITIB 3rigHO HagaHoi 3acobamu cuctemu «KnieHT-
©aHK» BiOMOCTI B eNeKTPOHHI (hopMmi Ha paxyHok BaHKy Ans noganbLuoro 3aapaxyBaHHS Ha paxyHKU isnyHmX
ocib.

2.5.6.7 CTOpOHM OOMOBWANCH, WO HaOaHHS BiOOMOCTEW, 3anuTiB, iHWIi [aHi, aki HagatTbes KnieHTom
3acobamn cuctemmn «KnieHT-6aHk» B Mexax [oroBopy, He BUMKMOYalTb MOXMMBOCTI HafaHHS KMiEHTOM
BiANOBIAHUX OOKyMeHTIB/iHpopMmauil y naneposii Ta/abo enekTpoHHi dopmi, 3acsigyeHux nignucom/KEr
KnieHTa / ynoBHoBaxeHOI (1x) ocobu (i6) KnieHTa

BigomicTb B naneposin bopMi HagaeTbCsa 3a BM3Ha4YeHo baHkom chopmoto Ta 40AaTKOBO MOBUHHA ByTu
HafaHa y hanni 3a norogxeHnm 3 baHkom copmatom. KnieHT Hece BignoBiAanbHICTb 3a 3MICT BiAOMOCTI
B €MEKTPOHHIN dpopMi Ta 1T ifeHTMYHICTb Naneposii.

2.5.6.8. KnieHT 3acBigyye Ta rapaHTye, WO Mae BCi HeOOXiaHi NpaBoBi NigcTaBu anga nepegadi 6yab-skmx
nepcoHanbHUX AaHux nNpo isnyHux ocib, saki Oynu abo 6yayTb NnepenaHi baHky y 3B'A3ky ab0 Ha BUKOHAHHS
ymoB uUboro [oroBopy. KnieHT rapaHTye, WO BuWWe BKa3aHi NepcoHanbHi AaHi 6ynu oTpumaHi Ta
3HaxoaATbCA Y KopUCTyBaHHI KrnieHTa npaBoMipHO BiANOBIAHO A0 BUMOr YNHHOMO 3aKOHOAABCTBa YKpaiHu
Ta nigTBEpaXXye CBOE MpaBo Ha nepefadvy baHKy Takmx nepcoHanbHUX AaHWUX | Le npaBo HiYnuM He
obmexeHe i He nopylye nNpaBa cy0'ekTiB NepCOHaNbHNX A4aHMX Ta iHWKnX OCio.

2.5.7 BaHK 3000B’sI3y€TbCA:

2.5.7.1 B pamkax peanisauii JoroBopy nposectu ¢isnyHuM ocobam npeseHTauito npogykty «KapTka gns
PO3paxyHKiB».

2.5.7.2 Hapasatu KnieHTy 4YnHHi popmun fokyMeHTiB BaHky, siki odhopmrioloTeca B pamkax [lorosopy, nepenik
disnyHUX ocid Ans 34iNCHEHHA BUNMAT Ta BIOKPUTTS NOTOYHUX PaxyHKIB Ta BUTOTOBIEHHS MMATKHUX KapToOK
(Hapani - nepenik gi3an4HUX 0Cib), BiAOMICTb, ONUTYBasNbHNK.

2.5.7.3 Bigkputn @isuyHum ocobam, BignoBigHO 00 3anuTiB, HagaHux KnieHTom 3acobamu cuctemmu
«KnieHT-6aHk» Ta/abo nepeniky isnyHUX oci6 KapTKOBI paxyHKM Y HalioHanbHin BantoTi YkpaiHu Ta



BUrOTOBUTU NNATKHI KAPTKM 32 YMOBM ifeHTudikadii, Bepudikadii Ta 34iMCHEHHA HLLMX 3ax0oniB HanexHol
nepesipkM Yy BIiONOBIOHOCTI A0 BWMMOI YMHHOIO 3aKOHOL4ABCTBA Ta HOPMATUBHO-MPABOBUX aKTiB
HauioHanbHoro 6aHky YkpaiHu Ta yknageHHs Jorosopy KP 3 KoXHOM isnyHO 0coboto.

2.5.7.4 Bngatun ¢isnyHnum ocobam, SSKuM BiSKPUTI KAPTKOBI paxyHKW, BUTOTOBMNEHI NIATiKHI KAPTKK.

2.5.7.5 Hapgatu KnieHTy nepenik i3snyHux ocib, akum BigKpUTTI KapTKOBI paxyHku B pamkax [orosopy Ta
BUMYLLEHI NNaTiKHI KapTKM i3 3a3HaYEeHHAM HOMepIB BIOKPUTUX paxyHkiB. Taka iHdopmauis HagaeTbes
Knienty B cuctemi «KnieHT-6aHk», Takox, Ha nncbmoBuiA 3anuT KnieHTa, baHk Hagae iHopmauito B iHWNA
NPUAHATHIA aAnsa CTopiH dopmi.

2.5.7.6 IHdbopMyBaTK KnieHTa Npo 3aKkpUTTS KAPTKOBUX paxyHKIiB pisnyHux ocib 3acobamm cuctemm «KnieHT-
DaHK» WNAxoM BiJobpackeHHs1 B CUCTEMI BiAMOBIAHOIO CTaTyCy KapTKOBOIrO PaxyHKy.

2.5.7.7 TpwimaTu BigomocTi Big KnieHTa, HagaHi 3 LOTpMMaHHAM BUMOT, BU3HaYeHuX [pasunamm NnpoTsarom
yacy, Wo Bn3HadeHu baHkom gk onepauinHuii.

2.5.7.8 3piicHioBaTM HaCTyMHY NepeBipKy AaHnX y HagaHux KrnieHTom BiJOMOCTSX:

- bBaHk 3Bipsie nigcymMKoBY Cymy Y BiJOMOCTi 3 CyMOIO KOLUTIB, NnepeabaveHmx 3a Li€to BiGOMICTIO NS KOXHOI
BKa3aHOI y Hiin isn4HOT ocobu;

- baHk 3Bipsie nigcymMKoBYy CyMy Yy BiAOMOCTi 3 CYMO0 nepepaxoBaHux KnieHTOM KOLITIB Ha paxyHOK BaHky;

- bBaHk 3Bips€ BiaNOBIAHICTL HOMEpa KapTKOBOrO paxyHKy i peectpauiiHoro Homepy o6nikoBOi KapTku
nnaTHWKa nogaTtkiB ¢isanyHoi ocobu (abo cepito Ta HoMep nacnopTa) y BiAOMOCTI.

2.5.7.9 BapaxoByBaTu Ha KapTKOBi paxyHKM (Di3VYHMX OCIO rPOLUOBI KOWTW HEe Mi3Hille HaCTYMHOro
poboyoro oHsA 3a AHEM HaaXxo4keHHs1 Big KnieHTa BignoBigHOI cymMu KOLWTIB Ha paxyHoOK BaHky, y Tomy vncni
CYMW KOMICINHOT BMHaropoan Ta HafaHHs BiZOMOCTI. Y BUNagKy, SKLLO nepepaxyBaHHS KOLWTIB, Y TOMY YMCHi
CyMM KOMICIMHOT BMHaAropoau, Ta nepegava BigomocTten KnieHTom Oynu 3giicHeHi y pi3Hi OHi, TO rpoLuoBi
KOLLTK OyayTb 3apaxoBaHi Ha KapTKOBI paxyHkM pi3n4HUX OCib He Mi3Hille HacTynHoro pobo4oro AHsA 3a AHEM
OCTaHHbOI 3 LiMX MOAIN.

2.5.7.10 Y pasi BuSABMEHHA MNOMWUIIOK MpX nepesipui iHopmauii y BigomocTax abo HegocTaTHOCTI
nepepaxoBaHUX KOLUTIB Ha paxyHOK baHKy / HegocTaTHOCTI KOWwTiB Ha PaxyHky KnieHTa gnsi BUKOHAHHS
BaHkom nnartexis 3rigHO BiZOMOCTI, y TOMYy 4mCri KOMICiHOT BUHaropoan baHky, BigxvnuTtu BigOMICTb y
cuctemi «KnieHT-6aHk» / NoBepHYTM BIAOMICTb HA ManepoBOMY HOCIi i3 3a3Ha4YeHHAM NPUYUH BiaXuneHHs/
NMOBEPHEHHS Ta NEPENiKOM NOMUIIOK.

2.5.7.11 OsHaromuTun KnieHta 3 Tapudamu baHky Ha nocnyru, siki HagaroTbcs 3rigHo 3 [loroBopom.

2.5.7.12 HapgaBatn 3a Bumorot KnieHTa Kkonii BigoOMOCTi nNpo 3apaxyBaHHA KnieHTOM KOLITIB Ha KapTKOBI
paxyHKun isan4HmX ociob.

2.5.7.13 IHdopmyBaTu KnieHta npo 3miHy Tapudie baHky Ha po3paxyHKOBO-KacoBe 00CNyroByBaHHs, y TOMy
yncni po3mipy nnaTtn 3a KOPUCTYBaHHA KOWTaMW Ha paxyHKy KnieHTa, LWASXoM PO3MILLEHHA B MPUMILLEHHI
BaHky Ta Ha odbiuinHomy canTi baHky https://ap-bank.com/ BignoBigHOT MMCbMOBOI iHOpMaLlii He MEHLLE HiXX
3a 15 kaneHgapHMX OHIB 4O AaTW BBEAEHHS B it0 LIMX 3MiH..

2.5.7.14 MNosepTtatn Ha PaxyHok KnieHTa, Ha nigcTtasi MOro NoBifOMIEHHS, KOWTW 3 KapTKOBOrO PaxyHKY
di3nyHoi ocobu, siki Bynu NOMUNIKOBO 3apaxoBaHi KnieHToOM Ha KapTKOBMI paxyHOK Ui€i isnyHoi ocobu, 3a
YMOBW HasiBHOCTI BigMNOBIAHOT CyMM KOLUTIB HA KAPTKOBOMY PaxyHKY.

2.5.7.15 MposecTtu koHcynbTauii KnieHta/npeactasHuka (iB) KnieHTa/ynoBHoBaxeHoi (ux) ocobu (i6) KnieHTa
oo BUKOHaHHS yMoB [Jorosopy/lNMpaBun Ta nopsaaky B3aemogii 3 baHkoM LWoao BigKpUTTS paxyHKiB PisnuHUM
ocobam Ta 3apaxyBaHHsi BUMMaT Ha X KOPUCTb.

2.5.8 KnieHT mae npaBo:

2.5.8.1 HagaeaTtu 3aaBu / 3anuMTu Ha BIOKPUTTS KAPTKOBUX paxyHKIB isndHMM ocobam Ta BMMYCK NNaTikKHMX
KapTOK y NopsiAKy Ta 3a YMOB JOTPUMaHHSA BUMOr BU3HaYeHux Npasunamu.

2.5.8.2 [laBaTn po3nopsmKeHHs1 baHky Npo 3apaxyBaHHs KOLITIB HA KapTKOBi paxyHKU (Pi3ndHMX OCiO LUNSIXOM
NnoaaHHS BiAOMOCTI.

2.5.8.3 OTpumyBaTu BMNUCKW/AOBIOKM, KOMii BiAOMOCTEN WOAO0 3apaxyBaHHA KnieHTOM KOWTiB Ha KOPUCTb
di3n4HUX ocib.

2.5.8.4 BigknukaTtn 3apaxyBaHHS KOLWITIB Ha paxyHkM @isnyHMx ocib Ha nigctasi BigOMOCTI 4O noyaTky
nposefeHHA baHkoM onepadin No 3apaxyBaHHIO KOLUTIB.

2.5.8.5 HapaBaTtu go BaHKy noBiOMNEHHS NPO MOMMUITKOBE 3apaxyBaHHS KOLUTIB HA paxyHKKN ¢i3n4HMX ocio.
2.5.9 baHk mae€ npaBo:

2.5.9.1 He npuimaty OO BUKOHaHHA OOKYMEHTM, BU3HayeHi [MpaBunamu y Bunagky HenpaBuMbHOMO iX
odopmneHHs KnieHTom.

2.5.9.2 Mpunmatn Big KnieHTa Ao BuKOHaHHA 3anutu/ BigomicTb y cuctemi «KnieHT-BaHk» nignucaHi
enekTpoHHMM nignucom (nignucamu) KnieHta/ npeactaBHuka (iB) KnieHTa/ynoBHoBaxkeHOi (Mx) ocobu (ib)
KnieHTa, a TakoXX HanexHMM YMHOM odpopMIeHi Ta 3acBigyeHi nignucom (nignucamm) KnieHta / npeacraBHmka
(iB) Knienta / ynoBHOBaxeHoOi (nx) ocobu (i6) KnieHTa OOKyMeHTM B nanepoBil/enekTpoHHIn opmi,
nepenbaveHi uieto Maeoto 2.5 Poaginy Il Mpasun.

CTOpOHM Ainwnm 3rogn BigHOCHO TOrO, LLO BiAOMICTb, sika HagaeTbes KnieHTom 3acobamu cuctemn «KrieHT-
baHk» B Mexax [loroBopy mae OyTu nignnucaHa enekTpoHHUM nignvucom (mignmucamum) KnieHta/npeacraBHuka
(iB) KnieHta/ynosHoBaxeHoi (1x) ocobu (i6) KnieHTa, akun (SKi) NpupiBHIOITLCA A0 iX BIACHOPYYHUX NigNWCIiB
i BCi BigomocTi Ta 3anuTu, HapgaHi B cuctemi «KnieHT-0aHKk», BBa)alTbCcA NignMcaHMmMm UMMM ocobamu
BNaCHOPY4HO.

2.5.9.3 BigmoBuTY y BigKPUTTI KAPTKOBOIO paxyHKy pisnyHOi ocobu y BunagKy He HagaHHs B baHk HeobXxigHux
OOKYMEHTIB Ta Yy pasi HeHagaHHsa Ha 3anuT baHky iHdopmauii Ta/abo AOKyMmeHTIB, HeobxigHux ang




ineHTudiKawii, Bepudikauii Ta BXXUTTS 3axofiB HanexHol nepesipku isnyHoi ocobu y BIANOBIAHOCTI 40 BUMOT
YMHHOrO 3aKOHOAAaBCTBa Ta HOpPMaTMBHO-NPaBoBuX akTis HBY.

2.5.9.4 BHocutn 3miHu B Tapudm baHky, y ToMy yuchi woao po3mipy nnatv 3a nepepaxyBaHHsS KOLITIB Ha
paxyHkn isnyHmx ocib, npo wo iHdopmye KnieHta y nopsgky, BUsHa4eHomy nyHkTom 2.5.7.13 MNpasun.
2.5.9.5 BigMoBWTM B 3apaxyBaHHi KOLUTIB Ha paxyHKu i3n4HMX OCib Yy BUNaaKy BUSBMAEHHS PO3BiKHOCTEN MiX
AaHUMK, BU3HAYEeHUMN B NYHKTI 2.5.7.8 MpaBun, Ao ycyHeHHa KnieHTOM BMSBNEHUX po3bibkHOCTew, y pasi
Hecnnatn KnieHToM KoMicinHOT BMHaropoam 3rigHo Tapudis BaHKy, a TakoX B iHWKWX BUNagKax, BUSHa4YEHNX
3akoHogaBcTBOM YKpaiHu Ta Npasunamu.

2.5.9.6 BigmMoBnATK y BIOKPUTTI KAPTKOBOrO paxyHKY Ta BUIOTOBMEHHI NMNaTiKHOI KapTkM didnyHin ocobi, a
TaKoX Yy 3apaxyBaHHi KOLWITIB Ha MOTOYHI paxyHkM oi3nyHMX ocib, y pasi He cnnatm KrnieHTom KomicinHoi
BuHaropoau baHky 3rigHo Tapudis baHky.

2.5.10 BignoBiganbHicTb CTOPiH

2.5.10.1 B3a HeBWKOHaHHA abo HeHanexHe BUKOHAHHS 3060B’s3aHb 3a [oroBopom CTOPOHU HeCyTb
BiANOBiIQANbHICTb BiANOBIAHO A0 YMHHOMO 3aKOHOA4ABCTBa YKpaiHu.

2.5.10.2 baHk Hece BignoBiganbHICTb 3a HecBoevacHe abo NMOMWIKOBE 3apaxyBaHHSA KOLWTIB Ha MOTOYHI
paxyHku isnyHux ocib 3 BuHM BaHky.

2.5.10.3 baHk Hece BignoBiganbHiCTb 3a 36epiraHHs koW TiB nepepaxoBaHmx KnieHTom Ha PaxyHok.

2.5.10.4 baHk He BiONoOBiga€e 3a 3aTPUMKY B 3apaxyBaHHiI KOLUTIB HA MOTOYHI paxyHKM (bisn4HMX Ocib, AKLLO
3aTpvMKa Bigbynacs He 3 BUHM baHky.

2.5.10.5 BaHk He Hece BigNOBIOANbHOCTI, AKLWO MOMWIKOBE 3apaxyBaHHS/CMUCAHHSA POLUOBUX KOLITIB Ha
paxyHok / 3 paxyHKy BbaHky Biabynock 3 BuHM KnieHTa.

2.5.10.6 baHk He Hece BignNoOBiganbHICTL 3a MOMUIKOBE 3apaxyBaHHSI KOLUTIB HA paxyHKU (pisnvHMX ocib 3
BUHU KnieHTa.

2.5.10.7.baHk He Hece BignNOBiAaNbLHOCTI y pasi:

- HEMOXITMBOCTI BiAKPUTTHA KapTKOBOIO paxyHKy pi3nyHin 0cobi, y BUnagkax HeHagaHHAM Ha 3anut baHky
iHpopmauii Ta/abo goKyMeHTiB, HeobXiaHMX Ansa igeHTudiKauii, Bepudikauii Ta BXMTTA 3axodiB HanexHoi
nepe.ipkn isnyHoi ocobu abo y pasi HEMOXNMBOCTI BIAKPUTTSA paxyHKy Y BignoBigHOCTI 4O BUMOT YMHHOTO
3aKOHOAABCTBa Ta HOPMAaTMBHO-NPaBoBuKX akTiB HBY;

- AKWwo bisnyHa ocoba He 3'aBunack Ao baHky abo npusHayeHe MmicuLe 3ycTpidi ona yknageHHs [oroeopy
KP Ta oTpMMaHHA nNnaTiXkKHOT KapTKu.

2.5.10.8 KnieHT Hece BignoBiganbHiCTb 3a MOBHOTY Ta [OOCTOBIPHICTb iHopMauii, HagaHoi BaHky vy
BiJOMOCTI, a TakoX iHtbopmauil, Lo HagaeTbeca 3rigHo 3 nyHkTammn 2.5.6.1 Ta 2.5.6.5 NMpaswun.

2.5.10.9 baHk He Hece BignoBiganbHOCTI 3a po3b6iKXHOCTI Yy HagaHMx KnieHToM BiAOMOCTI B €MeKTPOHHIN
¢dopmi Ta BigOMOCTi Ha NanepoBOMY HOCII.

2.5.11 CTpok aii Ta npunuHeHHA Jorosopy

2.5.11.1 Jdorosip BCTynae B Ajto 3 MOMeHTY nignucaHHsa KnieHtom Ta baHkom 3aseu-[orosopy i gie npoTarom
OOHOrO POKY.

2.5.11.2 [is OoroBopy aBTOMaTU4YHO MOAOBXYETLCH HA KOXHWUW HACTYMHUM piK, AKWO xoaHa i3 CTopiH He
nonepeanTb NMCbLMOBO MPO NpUNMHEHHS [JoroBopy 3a oguH Micsub 40 AaTu 3akiHieHHs gii Jorosopy.
2.5.11.3 [dorosip moxe 6yTn JOCTPOKOBO NPUNUHEHUI 3a iHiuiaTnBO ofHiel i3 CTOpiH 3a yMOBU NMCbMOBOIO
noBigoMIeHHs Npo e iHwoi CTOpoHKU 3a 0AMH Micsub Ao AaTu posipBaHHA Jorosopy.

2.5.11.4 CTOpOHM NOrOpKYHOTHCS, L0 HE3aNexXHo Bif HacTaHHA NoAin, nepeabayeHnx y nyHktax 2.5.11.2 Ta
2.5.11.3 lMpaswun, Jorosip Moxe 6yTU NPUNMHEHWIN 32 YMOBW NMOBHOIO BUKOHAHHS 3000B’A3aHb CTopoHamMu 3a
HUM.

naBa 2.6 NpurmaHHA NnaTexiB Big TpeTix ocié AnA 3apaxyBaHHA Ha paxyHOK Kni€HTa

2.6.1 KnieHT gopy4ae, a baHk 3060B’A3yeTbCA Ha yMoOBax Ta B MOPSAKY, BU3HaveHnmn y 3assi-[orosopi Ta
uumu MNpasunamu, npunmaty Big gisnyHMx ocib (Hagani - MNnaTHKKIB) rPOLIOBI KOLITKU FOTIBKOKO Y FPUBHI Ta
nepepaxoByBaTu ix Ha KopucTb KnieHTa sk onnaTy 3a ToBapw, NOCMAYyrM i BUKOHaHi poboTw, kBapTnnaTty Ta
KOMYHarbHi MOCnyru, enekTpoeHeprito, ras, Bogy TOLLO.

2.6.2 baHk oTpyMye NNaTty 3a HafaHi NoCNyru 3 NPUNMaHHA NNaTexis y po3Mmipi Ta y nopsaaKy, ki BU3HaYaeTbCA
CtopoHamu y 3aasi — [lorosopi.

2.6.3 Nopsinok npuinmaHHA NnaTtexiB Ta nepekasy KowTiB KnieHTy

2.6.3.1 BaHk 3AiicHIOE NpuMaHHS Ta NnepepaxyBaHHA nnaTtexiB Ha kopucTb KnieHTta, y baHky Ta/abo y
BiJOKpemIneHux nigpo3ginax baHky, BusHaveHux y 3asaBi — [loroBopi, NpoTAroM onepawiniHoro Yacy baHky.
2.6.3.2 ['0oTiBKOBI KOLITKW, NPUNHATI BaHkom Ha kopucTb KnieHTa B nicrnsonepauinHiim 4ac, MoXyTb ByTu
nepepaxoBaHi Ha BignNoBiAHI paxyHkM KnieHTa HacTynHoro onepauiiHoro gHs.

2.6.3.3 lMpunmanHa roTiBku Big lNnaTHWKIB 30iNCHIOETBCS Yepe3 Kacu baHnky 3a npubyTkoBMMMK KacoBUMM
AOKYyMEHTaMu — MMaTiXXHOK IHCTPYKLIE0 Ha nepekas roTiBku, paxyHKamMu Ha cnnarty nraTexiB (3a HasiBHOCTI),
0hOPMMAEHNX HANEXHUM YMHOM 3rigHO 3 BUMoramu HauioHansHoro 6aHky YkpaiHv 40 0hOPMMAEHHS KaCOBUX
OOKYMEHTIB.

2.6.3.4 baHk He nNpuiMae NpubYTKOBUIA KACOBUI LOKYMEHT, B IKOMY Xo4a 6 OAMH 3 PeKBi3uTiB He 3anoOBHEHO
Ta/abo 3anoOBHEHO 3 MOPYLUEHHAM BMMOP YMHHOTO 3aKOHOAABCTBA, BKMOYaKUYM HOPMAaTUBHO-MPABOBI aKTu
HauioHanbHoro 6aHky YKpaiHW, Ta MOTMBOBAHO, 3 MOCUIIAHHAM Ha nigctaBu, nepenbayeHi YUMHHUM
3aKOHOOABCTBOM YKpaiHW, noBepTae Takmi AOKyMeHT [naTHMKY nig Yac iHiuiloBaHHA HUM nepekasy.



2.6.3.5 lMicnsa 3aBepLUeHHs NpurMaHHSA roTiBkmM Ang i nepekasy KnieHty baHk Bugae lNnatHuky kBUTaHLio Ao
NNaTKHOT IHCTPYKUIT (ApyrMi NpUMipHUK NPMOYTKOBOrO KacoBOrO AOKYMEHTA), WO € NigTBepAXeHHs M npo
30iNCHEHHs nNnaTexy. HanexHnm ymHoM odopmMrieHa KBUTaHLIA Mae MICTUTU HanMeHyBaHHSA BaHky, naty
3[iicHeHHs onepadii, nignuc npauiBHuka baHky, Sk NPUNHAB roTiBKY, Ta BiAOWUTOK MOro nevatku (Ltamny).
2.6.3.6 baHk 34incHI0E NepepaxyBaHHSA KOLWITIB y TepMiHM BM3HadveHi n. 2.6.3.2. [paBun 3a peksisautamu
KnieHta, Bu3HavyeHumm y 3asasi-lorosopi.

2.6.3.7 baHk nepepaxoBye HanexHi KnieHTy KOWTN OKPEMO 3a KOXHUM iHiuinosaHnm NnaTHUKOM nepekasom
Ta Hagae KnieHTy Ha noro Bumory iHdhopMaliito Npo nepekas KoxkHoro NnaTtHuka.

2.6.3.8 B pasi noMnnkoBoro nepepaxyBaHHs baHkoM KOLWTiB Ha KOpUCTb KnieHTa:

2.6.3.8 a) npu yMmOBI, SKWO NOTOYHUIM paxyHOK KnieHTa Bigkputuii y baHKy, TO ocTaHHin gopyyae baHky
3[iMICHIOBATM JOrOBIpHE CMIUCaHHSA NOMMUITKOBO NepepaxoBaHMX KOLWWTIB 3 Moro PaxyHky (iB), BiakpuTux y baHky.
2.6.3.8 6) Nnpy YMOBI, SKLLIO NOTOYHUIN paxyHOK KnieHTa BigKpUTUI y iHWOMY HagaBa4veBi NnaTdKHUX NOCAyr, TO
KnieHT 3aincHI0e NOBEPHEHHS MOMUIIKOBO 3apaxoBaHMX KOLUTIB Ha paxyHOK baHky.

2.6.4 Nopspok HapaHH#A iHopMmauii KnieHTy npo npunHATI nnatexi

2.6.4.1 baHk Hapae KnieHTy iHdopmauilo Nnpo NpurAHATI NnaTtexi 3a okpemum 3anutom KnieHta y Burnagi
peecTpy nnaTexis/BUNUCKN.

2.6.4.2 IlHchopmalis npo NpunHATI NnaTexi HagaeTbca KnieHTy Ha nmanepoBMX HOCISIX B A€Hb BiABigyBaHHS
KnieHTom/ynoBHOBaXkeHoO/OoBipeHot ocoboto KnieHta baHky.

2.6.5 BaHK npuiMmae Ha ce6e 3060B’sI3aHHA:

2.6.5.1 lMpumaTK roTiBKOBI FPOLLOBI KOWTK Big NnaTHuKKIB, WO HaaxoasaTb Ha KOpuUCTb KnieHTa, y nopsagky,
BCTaHoBrneHoMy [MpaBunamu, YMHHUM 3aKOHO4ABCTBOM YKpaiHW, Yy TOMY 4YMChi HOPMaTUBHO - NPaBOBUMM
aktTamu HauioHanbHoro 6aHky YkpaiHu, 3 ypaxyBaHHAM 0OMeXeHb, BCTAHOBMEHMX 3aKOHO4ABCTBOM YKpaiHu
LOJ0 CYMU FOTIBKOBUX PO3PaxyHKIB.

2.6.5.2 36epiratm OOKYMEHTW 3a BCiMa MPUMHATMMM MnaTexamy Ha KopucTb KrieHTa npoTAroM CTPOKY,
BCTAHOBMEHOTO YYHHUM 3aKOHOAABCTBOM YKpaiHu.

2.6.5.3 Y Bunagky BTpaTty NnaTHMKOM KBUTaHLIi Npo onnaty HagaTu NOMy Ha BUMOTy Ayb6rnikaTv AOKYMEHTIB,
LLO NIATBEPAKYOTb (PAKT BUKOHAHHS HUM MnaTexiB Ha KopucTb KnieHTta, 3rigHo gitounx Tapudie baHky.
2.6.5.4 Hapasatn KnieHty Ta lNnaTtHuMkam KOHCynbTauii 3 MMTaHb 3aCTOCYBaHHA YMHHOrO 6aHKiBCbKOro
3aKoHoAaBCTBa YKpaiHv Ta NopsaKy 34iICHEHHST pO3paxyHKiB.

2.6.6 KnieHT npuimae Ha cebGe 3060B’sI3aHHA:

2.6.6.1 Tlpwu 3MmiHi pekBi3nTiB, ANSA 3apaxyBaHHSA MPUAHATUX NNaTeXiB, HE Ni3Hile HacTynHoro pobo4oro gHs
nicns ix dakTM4HOoI 3MiHM NOBIZOMUTU NPO Lie Y NNCbMOBI hopmi BaHk. NepepaxyBaHHA BaHKOM MPUAHATUX
nnaTexis 3a HOBMMW DaHKIBCbKMMU peKBi3UTaMu 34INCHIOETLCA Nicns yknaganHs CtopoHamu [JoroBopy npo
BHeceHHs 3MiH o [lorosopy.

2.6.6.2 3pgincHioBaTN NOBEPHEHHSA Ha paxyHOK baHky NOMMMKOBO 3apax0BaHMX KOLUTIB;

2.6.6.3 lMpoTsarom 3 (Tpbox) poboymx OHIB 3 OHSA OTPUMaHHS iHOpMaUil Npo NPUAHATI NnaTexi NMCbMOBO
nosigoMnaTn baHk Npo po3biXHOCTI, BUABMEHI B po3paxyHkax 3 HuM Ta lNnatHukamu.

2.6.7. Ctpok pii [loroBopy, NopsAAoK BHECEHHA 3MiH Ta po3ipBaHHSsA

2.6.7.1 [orosip HabyBa€ 4YMHHOCTI 3 MOMeHTy nignucaHHa Knientom Ta BaHkom 3asiBu-[orosopy i gie
NpoTAroM poky. Akwo >xodHa i3 CtopiH 3a 30 (TpnAUSATb) KaneHgapHUX HIB OO AaTW 3aKiHYEeHHS CTPOKy Ail
uboro [loroBopy He iHiuitoBanu posipeaHHA Lboro [JoroBopy, To CTPOK Ail Lboro JoroBopy NpOAOBXY€ETLCHA Ha
KOXEH HacTyMHUI PiK Ha TUX caMUX yMOBax.

2.6.7.2 3MiHM Ta OOMOBHEHHS OO0 YMOB MPUAMAaHHS NnaTtexiB Ta iHWWX MOMoXeHb BU3HayeHuX y 3adasi-
[orosopi, BHOCATbCA 3a 3rofoto CTOpPiH WNsaxoM yknageHHsa [JoroBopy Npo BHECEHHS 3MiH ¥ MMCbMOBI hopMi.
2.6.7.3 [ia OoroBopy moxe OyTu npunvHeHa 6e3 [O4ATKOBOrO MMCbMOBOMO MOBIAOMIIEHHA Ta YKNafaHHS
aoaatkosux yrof oo [loroBopy y HacTynHUX BUNagKax:

- 3a [loroBopom LLIOAO NpUAMaHHS NnaTexis BiACYTHI nnaTexi npoTsarom 1 poky 3 gatn HabpaHHsa Jorosopom
LWoA0 NpUAMaHHA nnaTexis YMHHOCTI;

- 3a [loroBopoM LWoA0 NpuMaHHs nraTexiB BiACyTHI nnaTexi npoTtsarom 1 poky 3 gaTn OCTaHHbOI onepadii 3
NPUAMaHHS NnaTexy.

2.6.7.4 [oroBip moxe Byt posipBaHuin 6e3 yknagaHHSA SOroBOPY MpPO poO3ipBaHHSA 3a iHiuiatuBoo baHky umn
KnieHTa, 3a ymoBu, wo CTopoHa NMCbMOBO MOBIAOMUTL iHWY CTOPOHY NpO po3sipBaHHA AOrOBOPY HE MeHLUe
Hix 3a 30 kaneHaapHMX AHiB Ao 6axaHoi AaTh po3sipBaHHS.

2.6.7.5 [doroBip moxe 6yTK po3sipBaHO nicns NpoBeAEHHSA NOBHOTO po3paxyHKy Mixk CTopoHamu.

2.6.7.6 baHk mae npaBo posipatu [oroBip B iHWWX BuNagkax, Bu3HaveHux [lpaBunamm Ta YUHHUM
3aKOHOaBCTBOM.

2.7 HapaHHA po3paxyHKoBuX nocnyr B cuctemi «KnieHT-BaHk»

2.7.1 BaHk y nopsigky, nepenbadeHomy y 3asBi-[orosopi Ta uvmu Mpasunamu Hagae KnieHty goctyn go
cuctemmn «KnieHT-6aHKy» Ta 34ifcHIOE po3paxyHkoBe obcnyroByBaHHA KrieHTa 3acobamu cuctemn «KnieHT-
OaHk».

2.7.2 3a obcnyroByBaHHs B cuctemi «KnieHT-baHk» KnieHT cnnayye komicito banky BignosigHo oo Tapudis
BaHky Ha po3paxyHKOBO-KacoBe 06CNyroByBaHHS.

2.7.3 baHk mae€ npaBo:



2.7.3.1 3anpoBaxyBaTu HOBi NPOrpaMHO-TEXHIYHI Ta TEXHOMOriYHI 3acobu, po3pobneHi abo npuabaHi HUM 3
MeTOI BAOCKOHANEeHHsA cuctemu «KnieHT-6aHky.

2.7.3.2 lNoBepTtatn 6e3 06pobkM enekTPOHHI PO3paxyHKOBI JOKYMEHTU, 3MICT SIKUX He BianoBifae YMHHOMY
3aKOHOAABCTBY Ta HOPMATUBHO-NPaBOBUM akTaM HauioHanbHoro 6aHky YkpaiHu.

2.7.3.3 lMpunuHaTtn obcnyrosyBaHHa KnieHTa BignoBigHO OO BMMOMM YNOBHOBaXXEHWX OpraHiB y Bunagkax,
nepegbavyeHnx YUHHUM 3aKOHO4ABCTBOM YKpaiHu.

2.7.3.4 BigmoBnaTtn KrnieHTy y BWMKOHaHHI MNaTbKHUX IHCTPYMEHTIB Yy pasi nopyweHHa KnieHToMm BUMOT,
BCTaHOBMEHUX YMHHMM 3aKOHOA4ABCTBOM abo ummu MpaBunamu.

2.7.3.5 BigmoBuTtn KnieHTy Yy BMKOHAHHI €NeKTPOHHOI0 po3paxyHKOBOro AOKYMEHTY SKLLO onepauis MIiCTUTb
O3HakK Takol, Wo nignarae iHaHCOBOMY MOHITOPUHTY.

2.7.3.6 Y pasi HenoraweHHa KnieHTOM 3aboproBaHOCTi Mo onnaTi nocnyr 3 obCcrnyroByBaHHS B CUCTEMI
«KnieHT-6aHK» NPOTAroM MicsUs, HACTYMHOroO 3a 3BiTHUM, NPU3YNUHUTK obcnyroByBaHHA KnieHTa B cucTtemi
«KnieHT-6aHk».

BaHk 3giricHioe BigHOBNEHHA obcnyroByBaHHA KnieHTa B cuctemi «KnieHT-6aHk» Ha niacTtasei BignosigHOro
NMCbMOBOTO 3BepHEHHS KnieHTa Ta 3a ymoBwu cnnatu KnieHtom 3aboproBaHocTi 3a nocnyru baHky.

2.7.3.7 3pincHioBaTn TUM4YacoBe 6rokyBaHHsA obnikosoro 3anucy KnieHta/Kopucrtysaya (i) KnieHta B cuctemi
«KnieHT-6aHk» Ta 6rnokyBaHHSA PaxyHky / PaxyHkiB Ha nmigcTasi ycHoro 3sepHeHHs KnieHta go baHnky, y tomy
uncrni 3acobamu TenedOHHOro 3B’A3KY, Y 3B’SI3KY 3 BUHMKHEHHSAM HEeLUTaTHMX cUTyauin B cuctemi «KnieHT-
OaHk», BTpaty kntodie LI, naponiB TOWO OO MOMEHTY 3'sicyBaHHS OOCTaBMH iHUMAEHTY, 3 MnoAarnblunm
HaJaHHAM He Mi3Hiwe HacTynHoro pobo4yoro AHA NWCbMOBOIO MiOTBEP)KEHHS TaKOro 3BEPHEHHS.
Po3bnokyBaHHs onepauin KnieHta y cuctemi «KnieHT-6aHK» 3AINMCHIOETLCA Ha NigcTasi BianoBigHOro
NUCbMOBOro 3BepHEHHS KnieHTa oo baHky.

2.7.4 bBaHk 6epe Ha cebe 3060B‘sA3aHHA:

2.7.4.1 Hapatn KopuctyeBayam KnieHta [lepBuHHi cepTudpikatn, 3acobu kpunto 3axmcty cuctemn «KnieHt-
BaHK», OOKYMEHTaLilo, perfnamMeHTylouy npasuna Ta TEeXHOMOril0 BUKOPUCTAHHA cuctemu «KnieHT-6aHk»,
HagaTtn KnieHTy KOHCYnbTaL,ilo 3 BUKOPUCTaHHS, 06CryroByBaHHS Ta CynpOBOMKEHHS cucTemmn «KnieHT-6aHk»
npotarom 5 pobounx gHis 3 gHa nignucaHHa KnieHtom Ta bankom 3assu-[oroBopy abo 3asBku Ha BHECEHHS
3MiH B cuctemi «KnieHT-6aHk».

2.7.4.2 BukoHyBaTU po3paxyHKOBi onepauii no paxyHky KnieHTa y BCTaHOBMEHi YUHHMM 3aKOHOA4ABCTBOM Ta
HOpMaTMBHO-NpaBoBUMK akTamm HauioHanbHoro BaHky YkpaiHu CTpOkM 3a yMOBM BUKOHaHHA KnieHTOM
nonoxeHos Umnx MNpaswun.

2.7.4.3 TMpuiimaTun Ta BUKOHYBaTU €MNEKTPOHHI pO3paxyHKOBI OKYMeHTU KrieHTa, Lo Haginwnm 3a 4onoMorow
cuctemm «KnieHT-6aHky», Lo BigNoBiganTe BUMOraMm Aito4oro 3akoHO4aBCTBa Ta HOPMaTUBHO-MPABOBMM akTam
HBY.

2.7.4.4 Hapatn moxnueicTb KrieHTy LwWoAeHHO oTpumyBaTu iHopMaUito Npo NPUAHATI i HENPUNHATI
€IeKTPOHHI PO3paxyHKOBI AOKYMEHTW, nepefaHi 3a gonomorol cuctemu «KnieHt-6aHk», iHdopmauiio npo
3apaxyBaHHs Ta CMMCaHHA rPOLLOBUX KOLUTIB 3 MOro paxyHkiB B baHky.

2.7.4.5 Bectn npotokonn o6bmiHy iHdopmauieto, 36epiraTm Ta apxiByBaTU €NEKTPOHHI AOKYMEHTU Yy
BiAMNOBIAHOCTI 3 NPUMHATOK B BaHKy TexHosoriew i BUMOramu YMHHOrO 3aKOHOAaBCTBa Ta HOPMAaTUBHO-
npasoBux akTis HBY.

2.7.5 KnieHT mae npaBo:

2.7.5.1 KopuctyBatuca cuctemoto «KnieHT-baHk» Ona 3giicHEHHs po3paxyHKOBMX onepauii no noTOYHWUX
paxyHkax, Bu3HadeHux y 3asBi-[JoroBopi / 3asBui Ha BHeCeHHs1 3MiH B cucTeMi «KnieHT-0aHk» Ta iHLWKMX
onepadin 3rigHo 3 MNMpasunamu.

2.7.5.2 [Oatn bBaHky BkasiBKy Npo HEOOXIOHICTb MiANUCAHHSA eNEKTPOHHUX NAATKHUX Ta IHLWNX OOKYMEHTIB Big
iMmeHi KnieHTa opHieto abo kinbkoma yMoBHOBaXeHUMW ocobamu, nmignucu sikmx HaeegeHi y  [Mepeniky
YNOBHOBaXXeHUX OCib (kapTui i3 3paskamu nignucis).

2.7.5.3 WopneHHo oTpumyBaTK iHOpMaLLilo NPO MPUIHATI | HENPUMHATI €NEeKTPOHHI PO3paxyHKOBI JOKYMEHTH,
nepegaHi 3a gonomoroto cuctemn «KnieHT-6aHK», iHopMauilo Npo 3apaxyBaHHS Ta CMMCaHHS rPOLUOBUX
KoL TiB 3 noro PaxyHkiB B BaHky.

2.7.5.4 lMepepasatn go baHky po3paxyHKOBiI AOKYMEHTW B HaLiOHanbHIN Ta/abo iHO3eMHin BantoTi, 3a8BM Ha
KyniBnio, Npofax Ta KOHBepTaLito iHO3eMHOI BanioTu, BiAOMOCTI, 3anuTW (3BEPHEHHS) Ta iHLWi OOKYMEHTH,
nepeanbadveHi NpaBnnamu, sk 3a gonomoroto cuctemm «KnieHT-6aHk» Tak i Ha nanepoBMX HOCISAX.

2.7.5.5 B npoueci pob6oTn 3 cuctemotro «KnieHT-6aHK» BUKOPUCTOBYBATU [OOATKOBI 3acObM 3axMCTy (TOKEHMW,
TOLO).

2.7.5.6 lMigknioymMTUCb 40 NOCNyrM oTpuMaHHsa «SMS — noBigoMMneHHs Npo onepadii 3a paxyHKoOM».

2.7.5.7 NpuaynuHutn obcnyroByBaHHsA B cucTemi «KnieHT-6aHk» Ha cTpok Ao 30 kaneHaapHUx OHiB, HaaaBLwmn
0o baHky BignoBigHMIA MMCbMOBUIA 3annT.

2.7.5.8 IHiuitoBaTV NpunMHeHHs 06cnyroByBaHHS y cucteMi «KnieHT-6aHk» wnaxom HagaHHA 0o baHky 3asBku
Ha NPUNUHEHHs1 06cnyropyBaHHsA B cuctemi «KnieHT-6aHk» 3a opMOor0 BCTaHOBEHOH baHkoM.

2.7.6 KnieHT 6epe Ha cebe 3000B‘A3aHHs:

2.7.6.1 ObnagHaTtn poboye micue cuctemm «KnieHT-6aHk» BnacHow npautotoyoto NEOM (cymicHowo 3 IBM
PC), 3 poctyrnom go mepexi Internet.

2.7.6.2 3abe3neunTn HaginHe 36epiraHHst dannie cucteMn «KnieHT-6aHk» Ta TexHiYHoro obnagHaHHs EIM i
3acobiB 3axucTy.

2.7.6.3 Buknioumtn 4OCTYyN 0 TEXHIYHUX i NporpaMHumx 3acobiB cuctemu «KnieHT-6aHK» CTOPOHHIX OCib.



2.7.6.4 [otpumyBatucb PekomeHpauin knieHTam wWoao 3abesneyeHHs iHdopmauinHOi Ge3neku npwu
KopucTyBaHHi cuctemoto «KnieHT-6aHk», HaBegeHux y [logaTky 2 Npasun ta Ha OdiuinHomy canti BaHky.
2.7.6.5 WoaeHHo aHanisyBaTu BCi NOBIAOMIEHHS NPO NPUAHATI | HeNPUNHATI BaHKOM po3paxyHKOBI JOKYMEHTH
Ta iHWy iHdopmauilo i HeranHo nosigoMnsaTM BaHk Mpo BuMNagkym MNOMUNKOBOrO 3apaxyBaHHs Ta/abo
nepepaxyBaHHs rPOLLOBUX KOLUTIB.

2.7.6.6 lNepenaBatu B baHk enekTpoHHi po3paxyHKOBi JOKYMEHTM 3 MOTOYHOK KaneHAapHo AaTo.

2.7.6.7 Y3romkyBatu 3 baHKoMm Aii WOA0 YCYHEHHST ekcTpeManbHUX Ta HerepedadveHnx cutyauin B CUCTEMI
«KnieHT-6aHK».

2.7.6.8 3piricHioBaTK onnaTty nocnyr 3a [JoroBopom 3rigHo 3 gitounmu Tapudamm baHky Ha po3paxyHKOBO-
KacoBe 00OCMyroByBaHHS.

2.7.6.9 Y pasi NpUAHATTSA piLLIEHHS NPO NPUNMHEHHS 06CNYroBYBaHHS y cucTeMi « KnieHT-0aHK»:

— Hapatn banky 3asBKky Ha npunvHeHHs obcnyroByBaHHA B cuctemi «KnieHT-6aHk» 3a dopmoto
BCTaHOBNeHO baHkoM He nisHilwe Hix 3a 2 (aBa) poboumnx AHi 40 KiHLUSA NOTOYHOro Micsaus;

— cnnatutu 3aboproBaHicTb No onnati 06¢cnyroByBaHHA 3a cuctemolo «KnieHT-6aHk» y NOBHOMY pO3Mipi.
2.7.7 YMoBM BCTaHOBJEHHA Ta ekcnnyartauii cuctemu «KnieHT-BaHk»

2.7.7.1 CynpoBogxeHHsi cuctemm «KnieHT — 6aHk» 34iMCHIOITE YNOBHOBaXEHI NpauiBHUKM BaHky.

2.7.7.2 PeecTtpauisa Ta nigkntodeHHst KnieHta B cuctemi «KnieHT — 6aHk» KnieHT 3giicHI0eETbCS Ha nigcTaBi
3asieu-[loroeopy.

2.7.7.3 BaHk npoTdarom 5 pobounx gHiB 3 AHa nignucaHHa KnieHtom Ta baHkom 3asasu-[orosopy / 3asBku Ha
BHECEHHs1 3MiH B cuctemi «KnieHT-6aHk» Hagae KopuctyBavam KnieHta y cnocib, Bu3HadeHun y 3assi-
Horosopi / 3assui, MNepBuHHI cepTndikati, 3acobu KpunTo 3axmcty cuctemu «KnieHT-6aHky», iHdopmadito Ans
poctyny go cuctemu «KnieHt-6aHky», 3acobu ElN Ta gokymeHTauito, Wo pernameHTye npasuna Ta TEXHOMOTIi0
BUKOpUCTaHHA cuctemmn «KnieHt-6aHky. lMigkniodeHHsa Knienta/KopuctyBauie go cuctemu «KnieHT-6aHk»
BiAOyBa€eTbCs OMCTaHUiNHO, BianoBigHO Ao [lam’atkm 3 nigkniodeHHs o cuctemmn «KnieHT-6aHk», ska
HapaeTbcs KnieHTy nicns nignucanHs 3aseu-LoroBopy. baHk Hagae KnieHTy KoHcynbTauito no poboTi 3
cnctemoto «KnieHT-6aHk».

2.7.7.4Y pasi sikwo Kopuctysauem He Byae 3a0iiCHEHO NepLunii BXig y cnuctemy «KnieHT-0aHKky» Ta reHepyBaHHS
HoBoro (poboyoro) Kntova EINM npotarom TepmiHy aii MNepBuHHOro ceptudpikaty abo y pasi HEMOXIMBOCTI
BMKOPUCTaHHS HagaHoro baHkom [MepBuHHOro cepTtudikaty (BTpaTa, NCyBaHHSA TOLLO) MOBTOPHE HaOAHHS
MepBUHHOrO cepTuUdikaTy 30INCHIOETLCS 3a YMOBM HaaaHHsA KnieHTom go baHky 3asBku Ha NOBTOpPHE HafaHHS
MepBuHHMX cepTudpikatie oo cuctemu «KnieHt-6aHk» 3a popmoro BcTaHoBNeHow baHkom.

2.7.7.5 KnieHT He Mae npaBa BHOCUTU XOAHUX 3MiH He nepeabadeHux HagaHow baHkoM JokymeHTauielo o
cuctemmn «KnieHT-6aHk» 6e3 nucbmoBoro go3sony baHky. 3apaxeHHs nporpamHumu “Bipycammn” abo
NOpyLUEHHS UiNiCHOCTI NporpamMmHOro 4v anapaTtHoro 3abesneyeHHs BHACNIgoOK Heabanoro ctaBrneHHA abo
HeKoMMeTeHTHOCTI KopucTyBauis, BBaXKaeTbCa NopyLleHHAM ymoB [lorosopy Ta lNMpasun.

2.7.7.6 CTOopoHM goMoBUNuCh, WO nepedaHi Knienty srigHo Jorosopy Ta umx Npasun 3acobu Ta gpykoBaHi
MaTepianyM BBaXalTbCA TakMMW, WO MICTATb KOHIAEHUiNHY Ta/abo TaemHy iHgopmauilo, Ta cyBope
30epexeHHst ix cekpeTHOCTI Mae byTn 3abeanedeHe B NOBHIN Mipi. B 3B’A3ky 3 umM, BCi KopucTyBaui KnienTa,
AKi MalTb 4O HUX JOCTYM, NOBUHHI NOBOAUTUCH 3 Takok iHhopMaLli€to 3 HaNeXHOo yBarol Ta He JonyckaTu
il po3ronoLeHHst abo konitoBaHHs y Oyab-AKOMY BUINSAAI.

2.7.7.7 baHk mae npaBo 34ilcHIOBaTH NepeBipkn poboumnx Micub/npumMilieHb KnieHTa Ha npegmMeT BUKOHaHHS
HUM BMMOT 3axuCTy iHopmalii Ta 36epiraHHs 3acobiB 3axucTy i NpunnHATN obcnyroByBaHHA KnieHTa B paasi
HEBWKOHAHHSI HUM BUMOT 6e3neku.

2.7.7.8 3miHa/gonoBHeHHsA/BuganeHHa Kopuctysadis cuctemun “KnieHT-6aHK” Ta/abo 3miHa piBHS goCTyniB
KopuctyBsauis go cuctemu «KnieHt-6aHk» Ta/abo 3amiHu nepeniky paxyHkis KnieHTa / 3amMoOBneHHs 4oaaTKkoBux
nocnyr, Bu3HaveHunx y 3assi-[orosopi, BigbyBaerbcs nicnd nogaHHa KnieHtom go banky 3asBku Ha BHECEHHS
3MiH B cuctemMi «KnieHT-Bark». Mpu ubomy KnieHT cnnavye Baxky komicito 3rigHo 3 gitounmmn Tapudamu baHky
Ha pPO3paxyHKOBO-KacoBe 0OCNYroByBaHHS.

2.7.7.9 Axkwo KopucTtyBayem knieHTa NpOTAromM OLHOMO KaneHOapHOro poky He Oyno 3ficHeHO BXody OO
cuctemun «KnieHT-6aHk», BaHk Mae npaBo 3giicHuTH 6nokyBaHHa ObnikoBoro 3anucy Takoro Kopuctysada B
cuctemi. BigHoBneHHs npaBa goctyny 3aiicHioeTbess baHkom Ha nigctasi HagaHoi KnieHTom o baHky 3asiBku
Ha BHeCeHHsA 3MiH B cuctemi «KnieHT-6aHk», BignoBigHO [0 MyHKTY 2.7.7.8. MNpaBun, wnsxom peectpauii
HoBoro O6nikoBOro 3anucy Ta NOBTOPHOrO HaAaHHA NepBUHHKX cepTudikaTis.

2.7.7.10 3 meToOK MigkntoveHHa 0o nocnyrm «SMS — noBigOMNEeHHst Mpo onepauii 3a paxyHkom» KnieHT
3anoBHIOE BiANOBiIgHI NnapameTpu 3asBu — [JoroBopy Npo HagaHHSA po3paxyHKOBMX Nocnyr y cuctemi «KnieHT-
DaHk» / 3asBkn Ha BHeCeHHHA 3MiH o cuctemu «KnieHT-6aHk» abo Hagae 3asBy y OOBINbHIN OPMi B SKin
3a3Havae Taki ODOB’A3KOBI AaHi: HaWMeHyBaHHA / npisBuwe, iM'a, no-6aTtbkoBi KnieHTa; kop 3rigHoO 3
€OPMNOY/PHOKTIM Knienta; npissuwe, iM’a, no-b6atbkosi KopuctyBava, skui oTpumyBaTume SMS-
noBigomIeHHs; poni goctyny KopuctyBada (gkwo ogHa ocoba mae gekinbka obnikosux 3anucis KopuctyBauis
3 pisHUMK ponsMu JoCTyniB), HOMep MobinbHoro TenedoHy KopuctyBada, HOMepu paxyHkiB, Cymy onepadii,
BiO SAKOI 34iNcHI0eTbCA SMS-iHopMyBaHHs (3a HeobxigHocCTi). Taka 3asBa HagaeTbcs KrnieHToM 3acobamu
cuctemmn «KnieHT-6aHk» i3 3acBigyeHHAM enekTpoHHMM nignucom KnieHTa/npeacTtaBHMKa/YNOBHOBaXXEHOT
ocobu KnieHta Ta € HeBig'emHOW YacTuHot [JoroBopy. 3a oTpMMaHHst nocnyrn SMS-nosigoMneHHs KnieHt
chnnayye KoMiciiHy BuHaropogy 3rigHo Tapudis baHky.

2.7.7.11 MNpwnuHeHHs gii Jorosopy Ta o6cnyroByBaHHA KnieHTa y cuctemi «KnieHT-6aHK» 34iNMCHIOETLCS:



2.7.7.11 a) 3a iniuiaTuBoto KnieHTa — Wnsaxom HagaHHA 4o baHky 3asBku Ha NpUNMHEHHS obcnyroByBaHHS B
cuctemi «KnieHT-6aHk» Ta cnnaTtu komicil baHky 3a o6cnyroByBaHHA B cucTemi «KnieHT-6aHK», BiANOBIAHO A0
Tapudis baHky. O6cnyrosyBaHHa KnieHTa y cuctemi «KnieHT-6aHk» npunnHaeTbCs npotarom 1 (oQHOro)
poboyoro AHs 3 MOMEHTY HagaHHA 0o baHky 3asBu Ha npunuHeHHs obcnyroByBaHHA B cucTemi «KnieHT-
OaHK».

2.7.7.11 6) Y pasi 3akpuTTa ycix PaxyHkiB KnieHTa 3a iHiuiaTuBoto KnieHta Ta/ abo baHky BignosiaHo 4O ymMOB
[MpaBun Ta YMHHOro 3aKOHOAABCTBA, Mpu LboMy [lOroBip BBaXaeTbCA TakuM, LLO BTPATMB YMHHICTb 3 AaTu
3aKpUTTA OCTaHHLOro paxyHKy KnieHTa.

2.7.8. YmoBu BuKopuctaHHs EIN Ta kpunto 3axucty

2.7.8.1 [0 BUKOHaAHHA NPUNMalOTbCHA E€NEKTPOHHI PO3paxyHKOBI Ta iHWI AOKYMeHTW, wo mictate El Ta
3awmndpoBaHi BignoBigHO 40 nporpamMHoro 3abesaneyeHHsi, BCTaHOBNEHOro baHkom

2.7.8.2 EnekTpoHHi po3paxyHKOBi JOKyMeHTU nepefaHi o baHky 3a gonomorow cuctemmu «KnieHT-6aHk» Ta
nignucani ElN, po3rnagaloTbes sk Taki, WO MalTb IOPUANYHY CUNY HapiBHI 3 NanepoBUMM PO3paxyHKOBUMU
OOKYMeHTaMu, Lo MICTATb BiabUTok nevatku (3a HasBHOCTI) Ta nignucn KnieHta / MNMpeactaBHuka (iB) KnieHta
/ YnoBHoBaxeHoT (1x) ocobwm (i6) KnieHTa.

2.7.8.3 KnieHT 3060B'a3yeTbcs 3abe3nedntn 30epexeHHs TexHiYHMX HociiB ElM 3 MeTo yHWKHEHHSA iX
NCyBaHH4A, BTpATW, BUKOPUCTAHHSA CTOPOHHIMM ocobamu.

2.7.8.4 Tepepayva TexHi4yHUx HociiB ElNM (abo ix 3amiHa) 3aincHioeTbe baHkom nuwe BusHayveHnm KnieHTom
KopuctyBadam, abo ynoBHoBaxkeHMM ocobam Ha nigcTasi [JoeipeHocTi KnieHTa.

2.7.8.5 CtopoHa, sika BTpaTuna KOHTPOIb 32 BUKOPUCTAHHSAM TEXHIYHMX HOciiB ElN, He3anexHo Big HasiBHOCTI
YM BIACYTHOCTI BiQOMOCTEN MPO TX HECAHKLiOHOBaHE BMKOPUCTAHHS, TEPMIHOBO CMOBILWAE NPO LEe iHWy
CTopoHy.

2.7.8.6 CtopoHu, Buxoasum 3 Bumor n 2.7.8.3 lNpaBun, BCTAHOBMMW, WO BiAMOBIiAAsbHICTL 3a HanexHe
0hOopMIIEHHA AOKYMeEHTIB 3a gonomoroto ElM uinkom noknagaetbca Ha KnieHta. CTOpOHM TakoX AOMOBMUIUCH,
O Yy BUMNaAKy BCTAHOBMEHHSA iKTMBHOCTI ocbopmneHoro 3a gonomoroto ElN gokymeHTa, 30MTKK, 3anogisHi
ogHin i3 CrtopiH Jorosopy abo TpeTim ocobam B pesynbTaTi 34IMCHEHOI Ha MiAcTaBi Takoro (PikTMBHOrO
AOKyMEeHTa, onepadii, NignsaratoTb BiAWKOAYBaHHIO 3a paxyHok CTOPOHM, Bif iMeHi sikoi 6yno oopmneHo uen
OOKYMEHT.

2.7.8.7 Y pasi 3miHM 0Cib, SKMM HagaHO NpaBo MiANMCY PO3PaxyHKOBUX OOKYMEHTIB, a TakoX Npu 3MiHi CBOET
agpecu, KnieHT 3060B’A3aHMIN NoBigOMUTM Npo Le baHk y nopsaaky Ta NpoTArom CTPOKY, WO BU3HAYEHI LMK
MpaBunamu.

2.7.9 BignoBiganbHicTb CTOpiH

2.7.9.1 KnieHT Hece BignosiganbHiCTb 3a BUNagKW NOMUNKOBOrO (popMyBaHHS Ta MOAAHHA ManepoBux Ta
€IeKTPOHHMX PO3PaxyHKOBMX JOKYMEHTIB, LLO TSArHe 3a coboto NoABiiHE CNMCaHHSA KOLWWTIB 3 paxyHKy KnieHTa.
2.7.9.1 KnieHT norogxyeTbca 3 TUM, WO po3yMie BCi pusnkm Ta 6epe Ha cebe noBHy BiAMOBIgANbHICTL 3a
3abesneveHHs H6esnekn paxyHkiB (baHk 3BinNbHAETLCS Bif, BiQNOBIAANBHOCTI), y pasi:

- He 3asHadveHHs KnieHTom gossoneHoi IP - agpecwu, 3 skoi (skux) moxnusun goctyn Kopuctysadis go
cuctemm «KrnieHT — 6aHK»;

- o0bpaHHsa KnieHTOM cnocoby oTpumaHHsa [lepBUHHMX cepTudpikaTiB LWNSXOM HagcunaHHa apxisy 3
lMepBUHHMM cepTucbikaToM Ha enekTpoHHY nowTy KopucTyBaya;

- BigmoBu KrniieHTa Big BMKOPUCTaHHA foOaTKOBMX 3acobiB 3axucTy: TokeHa, OTP-TokeHa;

- BigMoBwu KnieHTa Big oTpyMaHHa SMS — nosigomneHb Npo onepaldii 3a PaxyHkom/PaxyHkamu.

2.7.10 BaHK He Hece BignoBiganbHOCTI 3a:

2.7.10.1 HesukopucTaHHs KnieHToM nocnyr, wo obyMoBnoTbes Lumu Mpasunamu.

2.7.10.2 HecnpaBHocTi Ta pgedektn obnagHaHHs KnieHtTa abo HenpaBuilbHE BUKOPUCTAHHSA 4K
ekcnyarauito uboro obnagHaHHsa Ta cucteMm «KrnieHT-6aHky.

2.7.10.3 HaginHicTb pyHKUiOHYyBaHHA Mepexi Internet Ta gocTyny o Hel.

naBa 2.8 BiakputTa BKNagy (Aeno3uTy) «3pyYyHun»

2.8.1 baHk BigkpuBae KnieHTy BknagHum (geno3utHun) paxyHok (PaxyHok), Ta npuimMae Ha PaxyHok Bif
KnieHTa rpoLloBi KOLWTK B CyMi Ta Ha YyMOBaX, 5IKi, BU3HadeHi y 3asBi — [lorosopi.

2.8.2. KnieHT 3060B’A3yeTbCSA NPOTArOM TpbOX poboymx AHIB 3 AaTu nignucaHHs KnieHtom Ta BaHkom 3asnBu-
HoroBopy 3abe3ne4nty 6e3roTiBkOBE 3apaxyBaHHsi Ha PaxyHOK rpoLlOBMX KOLUTIB B CyMi, BU3HaYeHi B 3asiBi-
[oroBopi. Y pasi HeHaaxoaXeHHs Ha PaxyHOK cymu Bknagy NPOTSAroM CTPOKY, HaBe4EHOro Y LibOMY MYHKTi
Mpasun, Joroeip BBaXXaeTbCA TaknMm, LLO He BigbyBcs Ta PaxyHOK 3akpMBaeTbCs.

2.8.2.1. Oannn Bug Bknagy nepenbavae nonoBHeHHs. Cyma Bknagy moxe 36inbliyBaTUCb NPOTArom Aji
[loroBopy 3a paxyHOK NOMOBHEHHS BKraay, sike 3aiicHioe KnieHT. KowTtn Ha PaxyHoOK 3apaxoByloTbcst BaHkom
npoTaroMm po6oyoro AHs Ao 16:00. Y pasi nogaHHs KnieHTOM nnaTikKHOT iHCTPYKUIT HA nepepaxyBaHHS KOLUTIB
nicnsa 16:00, Taka nnaTtikHa IHCTPYKLUiS MOXe BMKOHYBAaTUCH MOTOYHUM [HEM, ane He nisHiwe HacTyrnHoro
poboyoro aHs. Cyma nonoBHEHHSA He MoXe OyTW MeHLOo, HiX cyma MiHimanbHoro 3anuwky 3a Bknagowm,
BCTaHOBMeHoro baHkom Ha AaTy po3MillleHHs BKnaay ANns LbOoro 4eno3uTy.

2.8.2.2 Nanuv Bug Bknagy nepenbavae 4yacTkoBe 3HATTS KOLITIB. Y pasi YaCTKOBOrO 3HSTTS CyMa KOLUTIB Ha
PaxyHKy He MOXe CTaHOBUTU CyMYy MeHLUe, HiX cyma MiHiManbHOro 3anuiiky 3a Bknagom, BCTaHOBNEHOro
BaHkoM Ha gaTy posMilleHHs BKknagy AN ubOoro Aenosvty. Y pasi 4acTKoBOro noBepHeHHs Bknagy,
noYMHalo4M 3 aTn YacTKOBOro NOBEPHEHHSA NPOLIEHTN HAPaxOBYHOTLCA Ha CyMy 3anuwKky Ha PaxyHky. BaHk



3[iMCHIOE YacTKkoBe NoBepHeHHsA Bknagy Ha nmigctasi nucbmoBoi 3asasu, HagaHoi KnieHTom i3 3a3HayYeHHAM
CyMM Ta AaTu 4aCTKOBOro NOBEPHEHHS, Npu LboMy 3asdBa, WO Hajivwna npotarom poboyoro AaHsa go 16-00
MOX€E BWKOHYBATUCH MOTOYHUM AHEM, ane He nisHille HacTymnHOro pobo4yoro AHA. OO0 OHA 4aCTKOBOro
NoBepHEHHs BkNagy. 3asiBa NpoO YacTKOBE 3HATTS KOWTIB Moxe OyTn HagaHa KnieHToMm Takox 3acobamwu
cuctemn «KnieHt-6aHk» abo enekTpoHHOMY BUrNAdi 3 HaknagaHHam KeanicdikoBaHoro ElN.

2.8.2.3. PosMiweHHs / 30inblueHHs cymMu BKNagy 34IMCHIOETbCS LWNSXOM nepekady KrieHToMm kowTiB Ha
PaxyHoK 3 BMacHOro noTOYHOro paxyHky. YacTkoBe 3HATTA CyMuM BKnagy 30iIMCHIOETLCA LUNAXOM Mnepekasy
KowTiB 3 PaxyHKy Ha BriaCHWin NOTOYHMI paxyHOK KnieHTa.

2.8.2.4. baHK 34iCHIOE 3apaxyBaHHS KOWTIB Ha PaxyHOK, cnucaHHs KowTiB 3 PaxyHKy 3 ypaxyBaHHAM
BCTaHoBneHnx baHkom ansa gaHoro Buay Bknagy MiHiManbHOro 3anuuwky 3a Bknagom, MiHiManbHOT cymu
MOMOBHEHHSI KOLLITIB, MakCMMarbHOi CyMy pO3MiLLIEHHS KOLWTIB Ha PaxyHKy (BianoBigHO 4O YMOB GaHKIBCbKOrO
NPOAYKTY).

2.8.3 Nopspok HapaxyBaHHA Ta cnnaTy NPOLUEHTIB 3a KOPUCTYBaHHA BKagoM

2.8.3.1 HapaxyBaHHA BaHKkOM npOUEHTIB 3a KOPWUCTYBaHHS BKMNadoOM 3AIMCHIOETbCA Yy BanoTi Bkragy
LLIOMICSIMHO Y OCTaHHIN pobounin AeHb KOXHOrO KaneHaapHOro Micsilsi, a TakoxX y AaTy NOBEepHEHHs Bknagy /
AaTy NPOAOBXEHHA CTPOKY Ail BKNaay.

Y pasi, aKLLo faTa NOBEPHEHHSA BKNaay / AaTa NPOAOBXKEHHA CTPOKY Ail BKnagy npunagae Ha Hepobounii AeHb,
NPOLEHTN HapaxoBYKTbCHA Yy nepwunn pobouni OeHb Micns gaTtv NoBepHeHHs Bknagy. lMpu HapaxyBaHHI
NPOLIEHTIB AeHb 3apaxyBaHHS rpOLLOBUX KOLITIB Ha PaxyHOK Ta AieHb NOBEPHEHHS rPOLLIOBUX KOLUTIB 3 PaxyHky
He BPaxoBYIOTbCS.

2.8.3.2 [Ina HapaxyBaHHS1 MPOLEHTIB BUKOPUCTOBYETLCA (PaKTMYHA KiNbKiCTb OHIB Yy poui Ans Bknagis B
HauioHanbHin BantoTi, Ta 360 gHIB y poui Ans BKNagiB B iHO3eMHIN BantoTi.

2.8.3.3 CnnaTta npoueHTIB 3a KOPUCTYBaHHS BKINaAoOM 3AiNCHIOETLCS LLOMICAYHO Yy Meplunin pobounin aeHb
nicnsi 3aKiHYEHHS KOXHOIO 3BITHOrO MiCALS, a TakOX y AaTy NOBEPHEHHS BKNaay / AaTy NpoAOBXEHHS CTPOKY
Aii Bknagy. Y pasi, fKWo gata noBepHeHHs Bknady / AaTa NpOOOBXEHHs CTPOKy Aii BKnagy npunagae Ha
Hepobo4YMn OeHb, chnfata HapaxoBaHUX MPOLEHTIB 34JIMCHIOETLCS Y nepwmin pobounin geHb nicna Aatu
NoBEpHEHHs BKnagy / 4aTv NPOAOBXKEHHSA CTPOKY Aii BKNagy.

2.8.3.4 baHK He HapaxOBYy€ Ta He Crfayye NPOLUEHTU 3a KOPUCTYBAHHA BKMaAoM Micns AaTv NOBEPHEHHS
BKNagy, 30Kkpema y BunagKky HEMOXIMBOCTI NoBepHeHHs1 baHkoM Bknady Ta HapaxoBaHWX BiAMNOBIAHO OO YMOB
Lboro [loroBopy NpOLEHTIB Ha NOTOYHUI paxyHoK KnieHTa 3 nigctas, Wwo He 3anexartb Big baHky.

2.8.3.5 B pasi HaknageHHa Ha PaxyHok KnieHTa apeluTy BignoBigHMMK AepXXaBHUMW OpraHamMu y BuMNagkax,
nepenbavyeHnx YHHUM 3aKOHOL4ABCTBOM, NPOLIEHTU 3a BKMNaZoM 3a BECb CTPOK apeLUTy He HapaxoBYOTbCA Ta
He cnnavyTbCs.

2.8.3.6 3a iHBeCTMUINHMM BKIagoMm, po3MilleHUM HopuanyHo ocobo — HepeangeHTom (iHBecTopom) baHk
0fHOYaCHO, 3i CNNaTol NPOLIEHTIB 32 KOPUCTYBaHHS BKNaAoM YTPUMYE NoaaTok 3 AOXOAIB HepeanaeHTa (gani
— nogatok) B po3mipi 15% Big cymy HapaxoBaHWX NPOLEHTIB.

Y pasi konu KnieHT BBaxae, Lo 3 noro goxodis 6yno yrpumaHo cymy nogaTKy, fka NepeBuLLye HanexHy o
crnnaTtu BIiAMOBIAHO [0 HOPM MDKHapoOHOro [OroBOpY, PO3rMnafd MUTaHHS Mpo BiALIKOAYBaHHA PisHWULI
30JiACHI0OETLCS KMiEHTOM CaMOCTIMHO LUMASXOM 34INCHEHHS OMILiMHOrO 3BEPHEHHS OO0 OpraHy Aep)aBHOi
nodaTkoBoi cnyxbm 3a micuesHaxomkeHHAM BaHky, y nopsigky, BUM3HAYEHOMY YMHHMM 3aKOHOLABCTBOM
YKpainu.

2.8.4 Nopsanok noBepHeHHA BKNany

2.8.4.1 NoBepHeHHA BaHkoM BKMagy 30iMCHIOETLCH Yy OaTy NOBEPHEHHS BKMady, a SKWO AaTa NOBEpPHEHHS
BKIagy € HepobouMM [OHeM, MOBEPHEHHS BKMNagy 34iNCHIOETbCA Yy Meplimin pobounin geHb nicns Aatu
NoBEPHEHHS BKnaay.

2.8.4.2 baHk 3giMCcHIOE NOBEPHEHHSA BKNady Ha MigcTasi MMCbMOBOI 3asBM NpO 3aKpUTTA paxyHKy, HagaHoi
KnieHTom g0 OHS noBepHeHHs Bknagy. 3asiBa Npo 3akpuTTs paxyHKy Moxe 6yTn HagaHa KnieHToMm Takox
3acobamu cuctemu «KnieHT-6aHk» abo enekTpoHHOMY BUrnAgi 3 HaknagaHHam KeanidikosaHoro EIM.

2.8.4.3. KowTn 3 Oeno3anTHOrO paxyHKy MNOBEPTAalTbCHA LUNAXOM MnepepaxyBaHHA Ha MOTOYHUI paxyHOK
KnieHTa, Bigkputnin y baHky, abo B iHwoMy BaHKy YkpaiHu, Ta BusHadeHui y 3assi-[orosopi.

2.8.4.4 BaHk 3aKkpvBae OEMNO3UTHUI paxyHOK Ha HACTYMNMHWUI BaHKIBCbKUIA AeHb NiCMsi NOBEPHEHHS BKNaay.
2.8.5 YMoBM NpoaoBXeHHs1 CTPOKY Aii Bknagy

2.8.5.1 Y BunagKy HeHapaHHs KrieHTOM y CTpoku Ta B nopsgky, Wwo nepepdadedi n 2.8.4.2 umx lMpasun
NMCLMOBOI 3asBM NPO 3aKPUTTA paxyHKy, baHk Mae npaBo NpoaoBXyBaTh CTPOK Aii Bknagy KoXHOro pasy Ha
TOW caMuii CTPOK, Ha SIKMI BiH ByB po3MilieHuii BignosigHo fo 3asisu-[orosopy. Po3Mip NpoueHTHOI CTaBkK
3a BKNagoM, SKKUN TakmMMm YMHOM NPOOOBXEHO, JOPIBHIOBATMME PO3MIipYy MPOLIEHTHOI CTaBKW, BCTAHOBMEHO!
BaHkom ansa GaHkiBCbKOro BKnagy Ti€i K CTPOKOBOCTI B Takill e BamnoTi Ha AaTy MPOAOBXEHHS CTPOKY Ail
Bkragy. NpoaoBXeHHS CTPOKY MOXIUBO nuiue 4 pasu.

2.8.6 3miHa po3mipy NpPoOLEHTIB 3a BKIaAom

2.8.6.1Y BnagKy iCTOTHUX 3MiH Yy KpeAMTHO-PiHAHCOBIN CUCTEMI KpaiHW, KOH FOHKTYPU rPOLLOBUX PUHKIB, 3MiHU
o6nikoBoi cTtaBkn HauioHanbHoro 6aHky YkpaiHm Ta/abo HopmaTtumeiB HBY no 060B’si3KOBOMY pe3epByBaHHIO,
a TaKoX HasiBHOCTI iHWKNX 0OCTaBuH, WO He 3anexaTb Big baHky, CTOpOHU JOCArnM 3rogn BBaXXaTu HAaCTaHHS
Taknx OOCTaBMH iCTOTHOK 3MiHOK o0O6cTaBuH, AkuMu CTOPOHU KepyBamnucs Mpu BU3HAYEHHI PO3Mipy
NPOLEHTHOT CTaBku Npu yknagaHHi Jorosopy. MNpu HacTaHHi Byab-sKkoro i3 3a3HavyeHux Bunagkie baHk mae
npaeo iHiLitoBaTN 3MiHM YMOB [loroBopy o040 po3Mipy NpoueHTiB 3a Bknagom (NPoueHTHOI CTaBku) y Nopsaaky,
BU3HA4YeHOMy nyHKTamu 2.8.6.2 — 2.8.6.3 MNpasun.



2.8.6.2 Tlpo 3miHy po3mipy npoueHTiB baHk nosigomnsie KnieHTa LwWnNaxoMm HanpasBneHHs nucta 3
noBigOMIEHHAM Npo Bpy4deHHs. [poTtarom 30 (TpuauaTtn) kaneHgapHUX AHIB 3 MOMEHTY BignpasneHHs baHkom
BKkazaHoro nucta KnieHT 30608’dA3aHnii 3’asutnca Ao baHnky ans yknagaHHsa [JoroBopy npo BHECEHHS 3MiH
PO3Mipy NPOLIEHTHOI CTaBkn. HoBa NpoueHTHa CTaBka NOYMHAE OiiTU 3 MOMEHTY BHECEHHS BignoBigHUX 3MiH
0o Jorosopy wnaxom yknagaHHs [JoroBopy npo BHeCEHHs1 3MiH. CTOPOHWM JOCArnu 3roau, Lo AaTolo, 3 AKOi
NOYMHAETLCA BiAfiK 3a3HAaYE€HOro BULLE CTPOKY, BBAXXKAETbCA AaTa, 3a3HavyeHa Ha KBUTaHL, gka HagaeTbCs
BaHky BigoineHHaAM 3B’si3Ky MpuW BignpaBneHHi NMcTa 3 MOBIAOMIIEHHSIM MPO BPYyYeHHs, abo paTa, sika
3a3HaveHa B MOBIAOMIEHHI, sike oTpumaHe KnieHTom/[peacTtaBHMKOM /YMOBHOBaXeHO ocoboto KnieHTa
ocobucTto y baHky.

MignucanHs Knientom [JoroBopy npo BHECEHHS 3MiH Ao [JoroBopy Npo Bknag (Aeno3uT) « 3pyvHuii» 3 HOBOK
NPOLEHTHOIO CTaBKOI CBIigYMTb Npo 3roay KnieHTta 3i amiHamu ymos [Jorosopy.

2.8.6.3 Y Bunagkax, konu npotsrom 30 (TpuauaTtn) kKaneHaapH1x AHIB 3 AHS BignpaBneHHs baHkom nucta npo
3MiHy npoueHTHOi cTaBkm KnieHTy BignosigHo o n. 2.8.6.2. lNpasun, KnieHT He nignucas [orosip npo
BHeCeHHs 3miH fo [JoroBopy, Ha 31-un aeHb [Jorosip BBaXaeTbCA po3ipBaHuM, a baHk 3060B’a3aHMi B Lien xe
OeHb NOBEPHYTU cymy Bknagy pasomM 3 HapaxoBaHVMW NpOLeHTamMu.

2.8.7. TepmiH gii Ta npunuHeHHsa [loroBopy

2.8.7.1 [orosip npo Bknag (AenosuT) «3pyyYHnii» BCTyNae B CUIy 3 MOMEHTY nignucaHHsa KnieHtom ta baHkom
3asBu-[loroBopy Ta gie 3a 3rogoto CTopiH A0 MOMeHTy Bunnatu baHkom KnieHTy Bciei cymn Bknagy i
npoueHTiB 3a UM Bknagom.

2.8.7.2 [orosip npo Bknag (4eno3unt) «3pyyHuiiy BBaXKaeTbCsa po3ipBaHMM, a 30060B'a3aHHA CTOpIiH 3a HUM —
NPUNUHEHUMU, SKLWO MpoTsrom 3 (Tpbox) pobounx gHie 3 [atu noyatky Bknagy Ha PaxyHok He HagingyTb
rpoLwoBi KowTn KnieHTa.

2.8.7.3 PosipBaHHs Ta 3miHa [JoroBopy npo Bknag (4enos3uT) «3pyyYHuii» B OAHOCTOPOHHBOMY MOPSAAKY He
OOMyCKaeTbCA, KpiM Bunagkie, npsmo nepenbaveHux uumu lNpaBunamu Ta/abo YMHHMM 3aKOHOAABCTBOM
YkpaiHu.

Hopatok 1 go MNMpaBun KomnnekcHoro 6aHkiBcbkoro o6cnyrosyBaHHs B AKLLIOHEPHOMY
TOBAPUCTBI «<AIrPOMPOCTEPIC BAHK»

NMPABUIA KOPUCTYBAHHA NNATIDKHORKO KAPTKOIO, EMITOBAHOIO AT
«Al'POINMPOCTIEPIC BAHK»

1. BaHk nponoHye KnieHtam aktuBauito nocnyru GSM-banking, wo Bigobpaxkae SMS-noBigoOMMEHHSAIM YCi
BMOATKOBI onepadii 3a kapTkoto KnieHTa 3a ymoBM HagaHHs KriieHToM y aHKeTi BigoMocTen Npo HOMep CBOro
MODinbHOro TenedoHy. Y pasi HenogaHHsA Takux BigomocTtern KnieHT nigTeepaxye cBigoMy BigMOBY Big OaHOI
nocnyru 3 BNacHMX MipKyBaHb, L0 € A1 HbOro BaromiluMMu 3a nonepegKeHHs ta\abo B4acHe NpuU3ynUHEHHS
MO>XITMBMX HECAHKLIOHOBaHMNX onepauin 3 BUKOPUCTAHHAM MOro KapTKU\OaHWUX KapTKu.

2. bBaHk pekomeHaye B nepuly 4depry BuKOpucTOByBaTM GaHkomaTu GaHKiB - nmapTHepiB, B TakoMmy pasi
KnieHTy He [oBedeTbCs cniadyBaTu 3aKMBi KOMICIWHI.

3. [Oepxatenb BIK moxe oTpumaTtu roTiBKky B MyHKTax BuAadi roTiBKOBUX KOWTiB i B BaHkomaTax, ae
obcnyrosytoTbes BINK gaHoi nnatixkHoi cuctemu. Haknenkun Ha 6aHkomaTtax 3 norotunamm VISA ceigyaTb npo
Te, WO B HUX MOXHa OTpUMaTK roTiBky 3a nnaTtikHuMmu kapTkamm MIC Visa International.

4. BIK sanuwaeTtbes AiNCHO A0 3aKiHYEHHS OCTaHHBLOrO AHS MICSLS POKY, 3a3HA4YEHOMo Ha NNLbOBIN CTOPOHI
BIMK. Ha BIK, wo sunyckatoTbca baHkom, aata 3akiHyeHHs aii BIK, sasHayeHa y popmati MM/PP (MM — ggi
umdpu nopsagkosoro Homepa micaud, PP — ABi ocTaHHi undpu poky).

5. MIH-koa (NepcoHanbHUR ineHTUdIKaLinHUN HOMEP) - YHOTUPU3HAYHE YUCHO, ske [lepxaTensb OTPUMYE OOHUM
i3 cnocobiB: MIH-kog gocTaBNAETLCS Yepe3 eNeKTPOHHI KaHanm 3B'a3ky abo HagaeTbes B 3aneyartaHomy IMIH-
koHBepTi npu Buaadi BIK. MIH-koa € koHdigeHuUinHow iHdopMmauieto, OepxaTtens 3060B'A3aHUIN TpUMmaTn B
TaemHuui cin MNMIH-koa, He noBuHeH 3anucyBaTty MNIH-koa4 Ha NNaTixkHIN KapTui abo Ha HWKX NpeameTax, fki,
SK npaBuno, 36epiratotbest pasom 3 BIK.

6. [epxatenb NOBMHEH 3HWLLYBATW BCi MOBIAOMIEHHSA, B AKuX 3ragyetbca moro [MIH-koa, HeranHo nicns
O3HAMOMITEHHSA 3i 3MICTOM TakMX MOBIgOMIIEHb. [lepxxaTenb He NoBMHEH 6e3 HeOoOXigHOCTI PO3ronoLlyBaTu
pekBi3ntn BIK, a Takox nosigomnAaTy 6yab-komy (30kpema, npauiBHukam baxky) cein MNIH-koa.

7. Mpv ogepxanHi BINK depxaTens NOBUHEH NOCTABUTU BNAcHWUIA Nignuc Ha 3asopoTHomy Goui BINK Ha naneni
ans nignucy. Oepxatens 3060B’a3aHun otpumaty MNIH-koHBEPT Nig nignmc npo oro oTpUMaHHs.

KnieHT/ YnoBHoBaxeHa / [loBipeHa ocoba KnieHTa, 3060B’A3aHMin oTpumaTty npuMipHuK 3assu-[orosopy nia
nianuc NpPo Noro OTPMMaHHS.

Knient / Oepxatenb BIMK / JoBipeHa ocoba 3060B’a3aHi oTpumaTn BIK nig nignuc npo ii oTpuMaHHs.

8. PekomeHgyemo 3anam’atatu abo 3anucatu okpemo Big BIMNK CVV2 kopg, wo HaHeceHuit Ha 3BopoTi BIMK y
naHeni onsa nignucy Ta nicnsa uporo cteptu noro 3i 3Bopoty BIMK He nowwkomxyoun npyu ubOMy MarHiTHOI
CTPIiYKMN.

9. Hi 3a akux ymoB KnieHT/[epxaTenb He NOBMHEH AaBaTu J03BOMY Ha BUkopucTaHHa ceoei bINK ta MIH-kogy
i nepegasatu BINK B kopucTyBaHHs TpeTim ocobam.

10. BbaHk pekomeHAye 3 MeTol 3anobiraHHa MOXNMBIA komnpomeTadii 3miHoBaTh NIH-kog y 6aHkomaTax He
pigwe ogHoro pasy y 3 micsui. Y pasi HeBUKOHaHHS Takoi pekomeHaadii, KnieHTt nigreepaxye cBigomy BigMoBy
Bifl BUKOHaHHSA [aHOI pekoMeHaalii 3 BNacHUX MipKyBaHb, LLO € AN HbOro BaroMilliMMu 3a rnonepemkeHHs



Ta\abo BYacHe NpU3yNMHEHHSA MOXINUBUX HECAHKLIOHOBaHMX onepadin 3 BukopuctaHHam noro blrK\peksisuTis
BIK.

11. OTpuMaHHS roTiBKM B kacax BaHkiB 3[4iINCHIOETLCSA BUKIMIOYHO NPy Npea’siBNEHHi nacnopTa, A0KYMEHTA, Lo
Noro 3amiHioe kacupy ans igeHtudikadii Bac gk sakoHHoro Jepxatens Br1K.

12. KnieHT noBuHeH nam'statn wo [lIH-koa y TopriBenbHIN Mepexi BUMaraeTbCa A0 BBEAEHHS NULLE MO
kapTkam i3 4inom (Visa Classic mutteBa, Visa Classic Ta Visa Gold), ans uporo TepmiHan mae 6yTtu
obnagHaHui cneuianbHuM npuctpoem - [MIH-TTAJOM, SiKMA BMHOCUTBCSA OKPEMO Bi4 TepMiHany Aans
npusaTHoOCTI BBeaeHHs MIH-koay.

13. OauH 4ek 3a ornepauieto € KNIEHTCbKUM, TOX 0O0B'sI3KOBO 36epexiTb MOoro Ans 3BipkM 3 BUMMUCKOK MO
paxyHKy B KiHUi Micaus. [epxaTenb NoOBUHEH 30epiraty Yeku i crninu, Wwo nigTBepaxyoTb akT 34iNCHEHHS
onepauin 3 BukopuctaHHsam BIK, 1o MomeHTy BigoGpaykeHHs BiANOBIAHMX onepauiil y WOMICSIHHIN BUMKCL.
14. Axwo onnadveHur no BIK TtoBap / nocnyra nosepHyTuin abo He oTpmmaHo, [depxaTens caMOCTiIMHO
NOBMHEH 3BEPHYTUCS B TOProBYy TOYKY, B SKii OyB npuabaHum ToBap / HagaHa nocnyra AN BperyntoBaHHSA
AaHoi cuTyadii. [NpauiBHMK nignpuemcTBa TopriBni / Cepaicy iHililoe MOBEPHEHHS rPOLLIOBUX KOLUTIB, 0OpMNsiE
KpeaMToBUIA Yek Ha cyMy noBepHyToro Tosapy / nocnyru. licna yoro baHk 3apaxoBye Ha PaxyHok KnieHTa
3a3HayveHy cymy.

15. NS yHWKHEHHS1 pU3UKIB KYpCOBMX KONUBAHbL NpW NPOBEAEHHI onepadii y BantoTi, BiAMIiHHIN Big Bantotn
PaxyHky, BbaHK BUKOPUCTOBYE cneuianbHWUA Kypc aBTopuM3aulii, Wwo 36inbliye cymy onepalii Ha 3aTBEpIKEHY
baHkoM BenuuuHy. licna HagXomKEeHHs CnUcaHHS Big NMAaTKHOI CUCTEMM | YTPUMaHHSA BignoOBigHOro
eKBiBaneHTy y BamnoTi po3paxyHkiB i3 MIC 3a komepuiiHum kypcom badky (3rigHo 2.2.10.4 Tlpasun),
HaANMLWKOBO 3abIIOKOBaHi 3a KypCcoM aBTopm3allii KOLUTY aBTOMaTUYHO BUBINbHAOTLCS | CTaOTb JOCTYMHUMM
KnieHTy.

16. YacTtuHa kowTiB (rapaHTiliHe NOKpUTTA) B po3mipi, nepegbaveHomy Tapudamn baHky, moxe 6nokyBaTtumcs
Ha PaxyHky. PewTa cymu kowTiB, WO 3HaxoauTbCA Ha PaxyHky, € BuTpaTHMM nimiTom. PospaxyHku 3
BuKopucTaHHaM BIK 34iricHIo0TECA B Mexax BUTPATHOMO MiMiTy.

17. PospaxyHku 3 BukopuctaHHaM BI1K 34iicHIoTECA B MeXax BUTPATHOrO MiMiTy Ta 3 ypaxyBaHHAM FiMiTy
A000BOI aKTMBHOCTI. BaHKOM BCTaHOBMIOETLCA NiMIT 4OBOBOI aKTUBHOCTI HA OTPUMAHHSA/BHECEHHS FOTiIBKOBUX
KoWTiB Ta Ha Ge3roTiBKOBI po3paxyHku LWwo npu emicii byab-akoi 3 BINK AT «ArPOMNPOCIMEPIC BAHK» €
6asoBuM Ana BCTaHOBMNEHHS. IHopmaLito MO CyMi OTPUMAHHSA/BHECEHHS rOTIBKOBMX KOLLTIB, HA MPOBEAEHHS
0e3roTiBKOBUX po3paxyHkiB 4veped POS-TepMiHanM Ta NO KiNbKOCTi onepauii MOXIMBO fAi3HaTucs Ha
OdiuinHomy canTi BaHky https://ap-bank.com!/.

18. Tpwu notpebi KnieHTa y Ginblwomy godoBomy 060poTi 3a PaxyHKOM, MOXIMBO BCTAHOBUTU PO3MIp MiMIiTy
aKTMBHOCTI, BUXOOSA4M 3 BNACHMX MipKyBaHb 3py4HOCTI | 6e3nekn po3paxyHkKiB No BKazaHWM HKYe TenedoHam.
19. Tpwn notpebi KnieHT moxe 36inbwntn BCTaHOBNeHUn baHkom O000BWIA NIMIT aKTMBHOCTI LUNSIXOM
3BepHeHHs o LieHTp obcnyroByBaHHs KnieHTiB 3a TenedoHamu, HaBegeHumn y ubomy logaTky (n. 27) ta/abo
Ha 3BOpPOTHI cTopoHi BIK, i3 BkazaHHsAM naponto-igeHTudikatopa Oepxatens Ta cymu KOWTiB, Wwo Oyae
BMKOpUCTaHa AN NpoBedeHHs onepadii. [pu nepeBuLleHHI CyM aBTOpuU3auiHMX 3anuTiB Hag BKa3aHOM
JepxxaTtenem cymoro pa3oBoro nimiTy, Taki 3anutu 0yayTe BigxuneHi. icna npoBegeHHs ycniWwHOT onepadii no
PaxyHky KnieHTa BCTaHOBMIOETLCH 3HAYeHHS 6GasoBoro nimiTy [o6osoi  akTtuBHOCT. Onepadii, WO
nepeBuLLYy0Tb MaKCUMarnbHO MOXMMBUA 4OOOBUI NIMIT akTUBHOCTI, BCTaHOBMeHU baHkoM, 34iNcHI0TLCA
LWnsaxom 3BepHeHHs KnieHTa 6e3nocepeHbo 00 ycTaHOBU BaHky.

20. Mpw BukopuctaHHi BINK anga onnatu ToBapis i nocnyr [epxatenb He NoBUHeH BTpadaTtu BI1K 3 nonga 3opy
i nepen TUM, SK NigNUCaTU YeK 3 eNeKTPOHHOro TepMiHany NoOBUHEH NePEBIPUTU, YN NPaBUNBLHO BKasaHi cyma
i aata onepauii. MNignucyroun gaHnin JokymeHT, JepxaTens BU3HAE NPaBUIbHICTb 3a3HayYeHoi cymu / dakT
HadaHHA nocnyru / abo oTpMMaHHA TOBapy Ha 3a3HayeHy CyMy i TUM caMuM Jae BKasiBKy baHKy Ha cnnmcaHHs
rpowwen 3 PaxyHky. [lepxxaTernb NOBUHEH OTPUMATU OAHY KOMito 0hOPMITEHOTO Yeka.

21. MignpuemcTtBa, dki 6epytb BIK B onnaTy ToBapie abo nocnyr, MOXyTb BuMMaratu Big [epxatens
npea'siBNeHHs nacnopTa abo iHWOoro AoKyMeHTa, WO Nnocsigyye noro ocoby, 3 MeTow igeHTudiIKauii noro sk
3akoHHoro OepxaTtens BrK.

22. MNicng 3akiHyeHHsa TepMiHy Aail kapTkn KnienTt/OepxaTtens nosuHeH nosepHyTn BIK B BaHk, a npauiBHuK
BaHKy noBuHeH BignosigHUM YmMHOM HagpizaTu BIIK.

23. baHk He Hece BignosiganbHOCTI 3a cTaH PaxyHky KnieHTta y Bunagky BTpatu (kpagikku) BIK, gkuwio
Knient/depxaTtenb He CNOBICTUB NPO Le Yy nopsaky, BusHaveHomy Npasunamu. byab-gke ycHe noBigoMneHHs
noTpidHO NiATBEPANTM NMCBbMOBOL 3asiBOO Ha aapecy baHky.

24. Tlicns nosigoMmneHHs B BbaHk npo BTpaTty (kpadikky) kapTku KnieHT npoTdarom 14 (4oTupHaausTu)
KaneHOapHWX OHIB Hece BignoBidanbHICTb 3a onepauisiMuy, 3gincHeHMy 6e3 aBTopM3aLinHOro 3anuTy.

25. [inst 3abe3neyeHHs 6e3nekun po3paxyHkis, baHk Moxxe BBOAMTU 3ab0poHY onepalin 3 BukopuctaHHam BIK
3a TakMMKU O3HAKaMM SK KpaiHa 34iMCHeHHs, BantoTa onepauii Towo. MNepen Buizgom 3 BIK 3a kopooH,
Knient/[depxatene Mae 3aB4YacHO fi3HaTUCS, UM HE BXOAUTb KpaiHa nepebyBaHHsa abo ii BanoTa y nepenik
3ab0OpoHeEHMX, Ta Npu HEOBXIgHOCTI 3HATKU Taki obmexeHHs anda csoei BIK wnsaxom 3BepHeHHa go LieHTpy
obcnyroByBaHHSA KIieHTIB abo HanmcaHnHs 3asBM Ha 3HATTS Takux obmexeHb ansa ceoei BIK B AT
«ArPOTPOCIIEPIC BAHK».

26. 3piicHIonTe NOKYMKN Ha canTax, y HaginHocTi aknx By BnesHeHi. He BukopuctoByite BINK Ha canTax 6e3
wndpyBaHHa AaHux. Apeca calTy MOBMHHA nouvnHatuca 3 “https”, a He 3 “http”. Hi B akomy pasi He
BukopuctosynTe NIH-koa npu 3giNncHeHHi onepalin y mepexi IHTepHeT. HagaBaiTe nepeBary cantam, Ha sikux
Homep BIK Ta iHWwa koHdiaeHUinHa iHopmaLlis Npy BBOAI 3aMiHIOETECS Ha “*” abo iHWN CUMBON 3aMiHW.
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27. Y BMNagKy NOWKOMXEHHs, BTpaTu ab6o Buny4veHHsa BIK npu npoBeaeHHi onepauii, a Takox y
Bunaaky, sikwo lNIH-koa kapTku ctaB BigoMuM iHWIN ocobi, KnieHT 3060B'A3aHUn, N0 MOXNUBOCTI B
HauKopoTWM TepMmiH, iHopmyBaTn npo uUe Bank i 3abnokyBatu pito BIMK no uinogo6osum
TenedoHam:
0-800-505-555 (6e3kowTOBHO Ha TepuTopii YkpaiHu) Tta 0442909310 (LileHTp o6cnyroByBaHHA
KnieHTiB).
YcHe noBigoOMIIeHHA NOBMHHO BYTU NiaTBepAXXeHe NMCbMOBOIO 3asBOIO Ha agpecy baHky.



Oopnatok 2 po NpaBun komnnekcHoro 6aHkiBcbkoro o6cnyrosyBaHHa B AKLIOHEPHOMY
TOBAPUCTBI «<AIrPOIMPOCTEPIC BAHK»

PEKOMEHOALIIl KNIEHTAM LLIOAO 3ABE3MEYEHHA IHOOPMAUIAHOI BE3MNEKWA MPU
KOPUCTYBAHHI CUCTEMOIO «KNIEHT-BAHK»

TepMiHN Ta BU3HAYEHHSA:
Cuctema «KnieHT-6aHKk» (Cuctema) —cuctema agncraHuinHoro 6aHkiBcbkoro «KnieHT-6aHk» ».

KnieHTcbka 4acTuHa cuctemu «KnieHT-6aHK» — CYKynHIiCTb KOMM'IOTEPHOro ob6nagHaHHA KnieHTa
(nepcoHanbHMIA  KOMM'OTEP, HOYTOYK, MfaHWeT TOWo), a TakoX CrheuianisoBaHOro nporpaMHoro
3abesneveHHs (gani — [13), Wo Hagae MOXIMBICTb OMCTaHUIAHONO OOCNyroByBaHHS Ha CTOPOHi KnieHTa

(M3, wo HapgaHo baHkom, a Takox cTtaHgapTHe 13 KnieHTa (Hanpuknag, Be6-0paysep).

Beb6-6pay3ep — [13, W0 Hagae MOXNUBICTbL KOpUCTyBayy B Mepexi |HTepHeT nepernsigatv TEKCTOBY
iHdbopmaUito, MantoHKW, MOCUIaHHSA Ha iHLLII CanTK, TOLLO Ha BED-CTOpIHKaX.

Bigkputun knrou EM — ue kpuntorpacdpivHum kntod (gaHi, iHdopmauia), skuii oTpMMaHO MaTtemMaTUuyHUM
obuncneHHsaM Ta SK1in ABNSIETLCS BIOKPUTO iHbopMaLieto ansa nepesipku ElN kopuctyBava.

EL - enekTpoHHUI nignuc.

3akputun (cekpeTHun) knrod EIMN — ue kpynTtorpadpivyHmni kntoy, WO 3B’A3aHWI i3 BIOKPUTUM KITHOYEM
cneuianbHMM MaTemMaTU4HMM CMiBBIOHOLWEHHSM, Ta ABMSETLCA TAEMHOLO iHbopMaLieto, 3a JONOMOro AKOI
Haknagaetbcea EN kopuctysayva.

Ceptudbikat (ceptucpikat knwoya, cepTudikat BiOKPUTOrO Krya) — [OOKYMEHT, BUAAHWA LEHTPOM
cepTudikauii  KntodiB, SIKMA 3acBiAvYe YMHHICTb | HamnexHICTb BigKpUTOro krto4da ocobi, sika Bonogie
BiANOBiAHMM 0cobuMCTMM KrtoveM. CepTudikaTi KNOYiB MOXYTb PO3MOBCIOAXKYBATUCS B €MNEKTPOHHIN dopMmi
abo y popMi JOKYMEHTIB Ha nanepi Ta BUMKOPUCTOBYBATUCS ANs iAeHTUdiKaLii o0cobu BracHMKa BignoBigHOro
0COBUCTOrO KrtoYa.

Kntouy EIN - npusHavenn ang nignucaHns (HaknagadHs ENM) gokymeHTiB Ta noBigomneHb, ski KnieHT Hagcunae
3acobamu cuctemn «KnieHt-6aHk» y BaHk. Kntoy cknagaetbes 3 BigkpuToi (Ny6nivyHOi) Ta 3aKpUTOi YacTUHMW.
BigkpuTa 4yactuHa Bigoma baHky Ta 3adikcoBaHa Ha nanepoBOMYy HOCIi (y BUrMsAi rew-kogy) B OOKYMEHTI
«IHdopmauis Npo BIAKPWUTI KMNOYi KOPUCTyBaya (3anuT)», 3akputa yYacTuHa 36epiracTbCsi BUKMIOYHO Ha
enekTpoHHomy Hocii y KnieHta. lNig yac HaknagaHHa EINM KnieHToOM — BUMKOPUCTOBYETLCA 3aKpuTa YacTuHa
Kntoua Er. Bigkpnta YacTuHa BUKOPUCTOBYETLCA ANSA NEepeBipKM OOCTOBIPHOCTI NiANMCY Ha OOKYMEHTax Ta
NoBiJOMITIEHHSIX, MNid Yac npurMaHHsa iX baHkom. [aHun MexaHiam 3abeanevye igeHTudikauio ocobu, Lo
Haknana ocobuncTuin Nianuc Ta 3axucT OKYMEHTIB i MOBiAOMINEHb Bif Nigpobku, nig Yyac nepeaadi ix kaHanamm
3B’a3ky Big KnieHta go baHky 3acobamu cuctemu «KnieHT — 6aHk».

TOKeH - 3axULLEHNIN HOCI KNYoBOI iHopMauii, cepTudikoBaHMn BIANOBIOHO A0 AepXXaBHWX CTaHAapTIB
3axucTy iHdopmauii. MpuaHayveHun onsa 3depiraHHa Kniouvis EN Kopuctysadis.

OTP (one time password) TOKeH — NPUCTPIN, NPU3HAYEeHIN AN reHepauii 0oAHOPa3oBKX NaporiiB 3 METOI
AoaatkoBoi aBTopu3sadii Kopuctyeaua B cuctemi «KnieHT-6aHk».

MepcoHanbHUI MepexeBUN ekpaH (cpanepBon, 6paHamayep) — cucTema, BCTAHOBIEHA Ha KOMM'OTEPI
KopucTyBaya, Ta npusHayeHa Ans 3axXucTy Bif HeCaHKLiOHOBaHOro AOCTYMY A0 NOro KoMm'totepa.

Beb-cepBep — cepsep (cneuianizoaHe 13), wo npunmae cneumdiyHi 3anuTun Big Beb-Opay3epiB KNieHTIB,
BMgae iM BignoBigj, 3a3BMyan pasoM i3 iIHTEPHET-CTOPIHKOW, 300paxkeHHAM, daiinom, megia-notokom abo
iHLUMMW JaHUMW.

AHTMWINUryHcbKke M3 — nporpamHe 3abe3neyeHHs, IO BUSBMSAE Ta 3HELLKOMXKYE LUKIANMBI Nporpamu, siKi
36upatoTb iHbopmaLito Npo Aii kopucTyBada Ta nepefatoThb ii 3NMOBMUCHUKY.

CurHaTtypm Bipycy - xapaKkTepHi 03HaKku KOMM'IOTEPHOTO BipyCy, LLIO BUKOPUCTOBYHOTLCS A1 NOro BUSABIIEHHS.
CurHatypm wnuryHcbkoro M3 - xapakTepHi O3HaKM LUNUIYHCBKOrO MpOrpamHoOro 3abe3neyeHHs, Lo
BUKOPUCTOBYHOTLCA 41151 IOr0 BUSIBIIEHHS.

AHTUBIpYCHI 6a3u naHnx — 6a3u gaHux, y skmx 36epiratoTbCsa CUrHaTypu BipycCiB.

Ba3u curHatyp aHTuwnuryHcbkoro N3 — 6a3u gaHux, y skux 36epiratoTbCsi CUTHATYpPU LUMUIYHCBKOrO
nporpamMHoro 3abeaneyeHHs.

O6nikoBui 3anuc — creuianbHa oavHULS iHdopmadii npo KnieHta/KopuctyBada y cuctemi « KnieHT — GaHk».

BasoBi pekomeHpauii KnieHTy woao 3abe3neyeHHs1 3aXUCTY KINiEHTCLKOI YacTUHM cucteMu «KnieHT-
BaHk»

- [ig yac pobotun y cuctemi «KnieHT-baHk» (gani Cuctema) He 3anuwanTte Komm'iotep 6e3 Harnsgy.
- [nsa 3anobiraHHsi HECaHKLOHOBAHOIO AOCTYMy A0 KOHMIAEHUINHOT iHdopMmauii He noBigomnsanTe CBOI
aBToOpu3aUiviHi Aani y CucTtemi (norid, napone, cekpeTHWi kntod ENN, naponb Ha cekpeTHui knod ENM) tpeTim
ocobam (BKM4Yar4uM YreHiB poavHW, ApysiBiT.4.).
- PekomeHayeTbca 36epiratm ocobuctuii ceptudikat i cekpeTHMA knod ENM Ha 30BHiWHbLOMY  HOCIi
iHdopmauii (guck, HakonuyyBaui i3 cdnew-nam’aTTio (USB-ToKeHu, rewwkn) Ta iH.), a He Ha KoMM'loTepi.
36epiraHHa gaHoi iHdopmaLii Ha 30BHIWHIX Hocisx 3abe3nedyye [O0AATKOBUMA 3aXUCT  KOHQIOEHUIHOT
iHdopmauii knieHTa B CucteMi Ta 3abesnedye uinictb cepTudikaTtiB i cekpeTHux kntodiB EMN y pasi
BMHUKHEHHSI panToBux npobnem, 360iB y poboTi komm'ioTepa KnieHTa.

- [ns MakcMManbHOro 3axucTy KOHMiAeHUiHOT iHdopmauii (ocobuctuii ceptudikaTt, CEKpPEeTHUIA KITHod
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ElM) pekomeHOyeTbCA BUKOPUCTOBYBATU 30BHILLHIA HOCIM  iHopMauii i3 3axuweHo nam’aTTio (Lo
YHEMOXNUBIIOE HeCaHKUioHOBaHy  Moauduikauilo  gaHux, 30epexeHux Ha  HOCil), Hanpuknag,
cneuianizoBaHuin USB-TokeH, TOLLO.

- Tlpn BMKOpPUCTaHHI naponiB He peKkoMeHAyeTbcs 30epiraTy naponi, B3arani, B Oyab-akomy Micli (Ha
nanepi, Ha KOMM'tOTepi, Ha dneL-HociaX, ancketax Towo). MNapons pekomeHayeTbcs 3anam’saTaTy!

- [lpn BUKOPMCTaHHI 30BHILLHBOrO HOCIS iHpopmaLii 3 0COBUCTUM CepTMdIKAaTOM Ta CEKPETHUM KIYeM
ElN Ha HboMmy He 36epirarite gaHun Hocii iHopMmaLii pa3om i3 noriHom Ta naponamun Cuctemu (KO
KnieHToM Byno NpUMHATO pIlLEeHHs1 He 3anaM’aToByBaTh, a 36epirat naponi).

- PekomeHayeTbCs 3aBXaM BUNyYaTu i3 KOMM'oTepa 30BHILLHIA HOCIN iHdopMaLii N0 3aBepLUEHHI0 poboTK
B Cucrtemi.

- TigknioveHHs go Cnctemmn HeobXigHO 3OIMCHIOBATY TiNbKM 3 HAAIMHNX KOMM'IOTEPIB, HA SIKMX BCTAHOBIIEHO
aHTuBipycHe 3 Ta nporpaMHWi NEPCOHANbHUA MEPEXHUI EKPaH.

- [lpn Bxogi oo Cuctemun HeobXigHO BNEBHWUTUCH, LIO B agpecHomy noni Beb-Opay3epa 3HaxoauTbCA
agpeca came Cuctemn banky (Hanpuknag, https://cb.ap-bank.com/ifobsClient/LoginShow.action).

- Tlpwn nigkntoveHHi go CuctemMmn HeoOXigHO NEPEBIPUTU, YM BBIMKHEHO LWMEPYBAHHA MK  KITIEHTCbKUM

Komm'toTepoM Ta Beb-cepBepom baHka. [po BBIMKHEHE LUMGPYBaAHHSA CBIgYUTL HASIBHICTb MiKTOrpamm
«3amok» y BikHi Bpay3sepa (cnpasa Big agpecHoro nons 6paysepa).

- [igTBEpmKxeHHAM TOro, Lo Mix BeO-Opay3epom knieHTa Ta Beb-cepepom baHky BcTaHoBneHo 6e3neyHe
3'€HaHHS, € HasiBHICTb UMAPOBOro (enekTpoHHoro) ceptudiikaTy baHky. PekomeHayeTbca nepesipytu
AiNcCHicTb cepTudikaTy Ta TepMiH 1AOro Aii.

- [icnga BigkputTa cecii pobotn B Cuctemi y Beb-6paysepi nepesipsanTe gaTy OCTaHHbOrO CBOrO BXOAY A0
CHUCTEeMU Ta BiOCTEXyNTE iCTOpIto CBOIX onepauii B Cuctemi.

- T[licns 3aBeplueHHs poboTn y CuctemMi HeobXiaHO 3aKpPUTW CECito, HAaTUCHYBLUM MikTorpamy «Buxig», Ta
3aKpuTK BiKHO Beb-Opay3epa.

- He pexkomeHayeTbCcsa nepernagaTty iHLWi cantu B Tomy X Beb-6paysepi, B skomy 3anyuieHa Cucrtema.

- PekomeHayeTbcsa 3BepTaTy yBary Ha MOXMMBI MoBigomieHHs Beb-Opaysepa npo Oyab-siky Hebesneky.
Y pasi BUHNKHEeHHSA Byab-sKOi Nigo3py pekoMeHayeTbCa 3aBepwunt poboTy i3 CUCTEMOL0 Ta 3aKpUTK CECito.
- bBaHk Hagcunae KnieHTy nepBuHHI cepTudikati TiNbKn aBTOPM3OBAHOK E€MEKTPOHHO MOLITO ch@ap-
bank.com. He BukopwuctoBynTe Oyab-Aky iHdopMauio (kmodi Ta ceptudpikatn towo) y Cucremi, BucnaHy
3 [HWKWX eneKkTPOHHMX MOLITOBUX afpec, HaBiTb SKWO BOHWM CXOXi 3a Ha3BOK i3 aBTOPM3OBAHON
DaHKIBCbKOI eNeKTPOHHO agpecotlo (6e3 nonepeaHboro ogiLiiHOro NOBIJOMIIEHHS Ta MOFOMKEHHS 3 GOKY
BaHky).

- He BignosiganTte Ha 3anuTn (HanyacTiwe 3anuMTn poscunarTbcs Yyepe3 SMS-noBigoMneHHs 3acobamu
MOBINBLHOIO  3B’A3Ky, €NEeKTPOHHOK MOLUTOK TOLLO), AKi MICTATb BUMOry Hagatu abo nepesipuTu  NOriH,
naporsb, cekpeTHun kntod ENM Towwo.

- baHk, 6e3 nonepeaHbOro OodiLiiHOro NOBIAOMIIEHHSI Ta NOroMKEHHA i3 KnieHToM, 3a »XOoaHWX 06CTaBuH
He 3[iNCHIOE PO3CUIIKY i3:

O 3anutamu Ha OTpUMaHHS NepcoHanbHUX AaHnx (naponis) KnieHTa;

o [Hopatkosum M3 ana Cuctemu;

o TlocumnaHHaMK Ha HLWI carTu i3 HeoOXiaHiCTo 3aBaHTaxuTK goaaTtkose M3 Cuctemu Toulo.

- PekomeHaoyeTbca BugansaTM Migospini enekTpoHHi nmuctu 6e3 ix BigkpuTTs, 0cobnmBOo NMCTU BIg
HeBiJOMUX afpecariB i3 MPUKpINneHMu gannamm, LWo MaTb PO3LLUMPEHHS

*.exe, *.com, *.zip, *.rar, *.bat, *jpeg, *.pif, *.vbs Ta iHWi cannn, TaK Ak iCHye 3Ha4Ha NMOBIPHICTb
3apaxeHHs KoMm’lTepa BipycaMu Ta/um iHWKM 3rnoBMucHumM M3.

PekomeHpauii wopo 3abe3nevyeHHA 3axucty komn’rotepa KnieHra
- PekomeHayeTbes, W06 komMm'loTEP (NEpCOHANbHUA KOMM'IOTEP, HOYTOYK, MnaHweT Towo) KnieHTta, akvn
BMKOPUCTOBYETbCA Ans poboTtn B Cuctemi, Mas:
o JliueHsinHy onepauinHy cuctemy, sika OTPUMY€E OHOBIEHHS;
O BcTaHoBREHY OCTaHHIO OOCTYNHY Bepcito Be6-0paysepa;
o [MNporpamHe 3abe3neveHHst 3axMCTy, LO CKNadaeTbCcs i3 MiLEeH3IMHOI  aHTUBIPYCHOI  cucTemw,
aHTuwnuryHebkoro M3 («antispyware») Ta nNporpamMHOro NepcoHanbHOro MEepeXeBOoro eKkpaHy.
- Ha komn’loTepi i3 BCTaHOBMEHOW onepadiviHol cuctemoro Windows peKkoMeHOyeTbCA aKTUBYBaTy
dYHKLi0 aBTOMATUYHOrO OHOBMEHHSA OnepaLinHoi cUcTeMu.
- PekomeHayeTbCsa MOCTIMHO OHOBMNIOBATW aHTMBIPYCHI 6a3n gaHux Ta 6as3nm curHatyp aHTULWNUIYHCBKOro
Mna.
- PekomeHayeTbCca perynspHo (He pigwe, HiK pa3 Ha TWXKOEHb) 34iMCHIOBATM MNOBHE CKaHYyBaHHSA
KomMM’toTepa 3a LOMOMOrol0 aHTUBIPYCHOMO, aHTULINUIyHCbkoro M3 Ans BMABNEHHS BipyCiB Ta 3MOBMUCHOMO
M3 (BipyciB, LUNUIYHCbKUX NpOrpam TOLLO).
- Y pasi BuABMNeHHS Ha KoMmm'toTepi 6yap-akoro 3anosmucHoro M3 pekomMeHAyeTbCH He  3axoauTu 3 LbOro
Komm'totepa y Cuctemy 0o NOBHOMO BMAANEHHS AaHoro 3rnoBmucHoro [13 i3 komn’toTepa. HactynHum BXxig
0o CucteMn 06OB’A3KOBO BUKOHYETLCS i3 rapaHTOBaHO He3apakeHoro komm'rotepa, npu LboMy HeobXigHO
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AKHaWWBMALle 3MiHUTW naponb gocTyny Ao CucTtemMu, a TakoX Naponb ceKpeTHoro kntova Erl.
- He pekomeHOyeTbCA BCTAHOBMIOBATU Ha KOMM'tOTep byab-sike HeniueHsiHe M3.
- He pexkomeHayeTbca BcTaHOBNOBATM Ha komm'iotep 13 i3 HeHadiHMX oxepen (Hanpuknag, nporpaMmHe
3abe3neyeHHs i3 HEBIAOMUX NOBIAOMIEHb ENEKTPOHHOI NOLWTK, dannoBux pecypcie (Hanpuknag, FEX.NET)
i3 HEBIJOMUX NocunaHb Ha canTax B IHTepHeT, Lo BigBiayTbea KnieHTom ToLwo).

PekomeHpauii Woao BUKOPUCTaHHA 6e3neYyHux naponis
- [pu BBeaeHHi naponto Ha goctyn Ao Cuctemm abo naponto Ao cekpeTHoro kntoya EN nepekoHaviTecs,
o 3a Bamu HixTO He cnocTepirae.
- PekomeHayeTbca 0BMEXUTU [OCTYyNn CTOPOHHIX oci6 Ao MoGinbHoro TenedoHy KnieHTa, Ha Akun
HagxoauTb SMS i3 nepBuHHUM Naponem goctyny oo Cucremu.
- Tlepea Tum, siK 3MiHUTK Naporb, NepeBipTe cepTudikat 6e3nekn GaHkiBCbKOro Beb-cepBepa.
- He BukopuctoBynte gyHKLi0 36epexxeHHa naponis, Ky MOXe 3anpornoHyBaTu Beb-6paysep.
- [Ons 3abesnevyeHHs HaMBULWOIO piBHA iHopMaUinHOi ©e3nekn npuM BUKOPUCTaHHI  NaponiB He
pekoMeHayeTbCca 30epiraTi naponi, B3arani, B 6yab-skomy Micui (Ha nanepi, Ha komm'ioTepi, Ha drneL-
HocisiX, guckeTax Towo). [Naponb pekoMeHOyeTbCs 3anam’araTi.
- 3a ymMoBM MpUNHATOrO pilleHHs 360Ky KnieHTa woao 30epexeHHst naponiB, pekoMeHAyeTbca 30epiratu
naponi y HeOCTYNHOMY AN iHWKNX MiCLi.
- 3a ymoBW NpURHATOrO pileHHs 36oky KnieHTa woao 3bepexeHHs naponis, pekoMeHayeTbcs 3bepirante
naponb Ha goctyn Ao Cuctemun Ta naponb A0 CekpeTHoro knoya El okpemo.
- [Maponi CnuctemMm He NOBMHHI MICTUTK CIOBHMKOBI crnoBa abo iM’'si, MoOB’si3aHi 3 knieHTom (iM's1, Mpi3BuLLe,
iM'ST OpYXVHK, OiTel, OOMalUHiX yniobreHuiB Towo), He MICTUTU O4YEBUAHMX MOCHiIAOBHOCTEN CUMBONIB
(Hanpuknag, abcdEF, Qwertyu Towo).
- PekomeHgoBaHi BUMOrn 4o CTBOPEHHS Ta BUKOPUCTaHHS Naponis:
O MiHiMyMm 8 cumBoniB, MiHiMyM 1 Mana Ta 1 Benuka nitepu, MmiHimym 1 undpa ta MiHiMym 1 cneuianbHui
3HaK (Hanpuknag, «*», «_» , «-», «!», «+» TOWO);
O 4-pu oCTaHHi Napori He NOBUHHI cniBnagaTy;

O TepmiH gii naponto — 90 aHis.

Pu3uku i BignoBsiganbHicTb
KnieHnT, wo BukopuctoBye CucTemy, MOrogkyeTbCs 3 TUM, O PO3yMmie BCi pusmkn (3BinbHse bBaHk Big
Bi4MOBIganbHOCTI), NOB'A3aHi i3 pO3ronoLweHHsAM KOHiaeHUinHOI iHdopmalii (3 npoBuHM KrieHTa) B pamkax
BMKOpUCTaHHA Cuctemun (noriH, naponb, cekpeTHui kntod ElN, naponb Ha cekpeTHui krod EMN Towyo),
HOMepy MOoro MobinbHoro TenedoHy (Ha AKUA HaACWUMAETbCS NMEPBUHHUIA Naponb Ha Bxig 0o Cuctemu),
Oyab-akoi iHdopMaLuii, Wwo € GaHKIBCbKO TaEMHMUE (NP0 CBOi PaxyHKW, TOLLO), PU3UKU NPU 3LIACHEHHI
poctyny go Cuctemmn He 3 BracHOro KOMM’loTepa Ta Hece MNOBHY BiAMOBigANbHICTb 3a Taki BUNaaKu.
KnieHT norogyetbcs 3 TUM, WO poO3yMi€ BCi pM3MKWM Ta Hece MNOBHY BiAnoBiganbHICTb (3BiNbHAE BaHk
BiJ BIANOBIAANbLHOCTI), NOB'A3aHy i3 34iMCHEHHAM gocTyny Ao CuctemMu yepes Komm'loTep:
- Ha SKUIM He BCTAHOBMEHO akTyarnbHe 13 aHTUBIPYCHOrO Ta MEPEXHOro 3axucTy (aHTUBIpyCHa cuctema,
AHTULUMUIYHCBbKE MporpamHe 3abes3neyvyeHHs Ta MporpamHuiA NepCcoHaNbHUN MEPEXHWI eKpaH);
- Ha sKoMy BCTaHoBrieHO [13 aHTMBIpYyCHOrO Ta MEPEXHOro 3axXUCTy, WO He OHOBMIETbCA abo
OHOBJHETLCA HEPEryNSAPHO;
- Ha 9KOMy BCTaHOBMEHO HenileHsinHe 3 (Bkmoyaroumn onepaLiiHy cuctemy);
- Ha 9KOMY BiACYTHi OHOBMEHHS 6e3nekun onepauifHoi cuctemu;
- Ha 4KOMY BIOCYTHE pO3MeXyBaHHSA [ocTyny (OocTyn [0 onepauinHoi cuctemMu  Komm'loTepa
BinOyBaeTbcsl 63 napornto, BUKOPUCTOBYETLCS €auHUIA 06nikoBuiA 3anuc (Hanpuknag, administrator, office,
user, dom Towo) Ana Oyab-sKMX KOPWUCTYBa4iB KOMM'OTEPA);
- i3 AKoro BigbyBaeTbCA A4OCTYN B [HTEpHET OO CanTiB HEHANEXHOro 3MiICTy (MOpHOrpadiyHOro xapakrepy,
irpoBi Ta po3BaxarbHi CanTh, XakepCbki POpyMM TOLLO), Ha SIKMX OOCWUTb BIPOrigHE 3apakeHHS BipYCHUM,
LUMNUIYHCBbKMM Ta iHWWM 3roBmucHuM [13.

NOPAAOK AIN B EKCTPEMANbHUX TA HEMEPEOBAYEHUX CUTYALIAX
KnieHT BaHKy, SKkun KkopucTyeTbCst nocnyramum cuctemn «KnieHT-6aHk», 3000B'A3aHUA  NPUNUHATK
BUKOPUCTaHHA cekpeTHoro knioda (TK) Ta HeramHo iHopMyBaTu agmiHicTpaTopa CUCTEMU 3axXuUCTy
iHpopmauii CKB 3a gonomoroto TenedoHa (044) 392-93-79 Ta enekTpoHHOI nowTn ch@ap-bank.com B Taknx
BMNagKax:

- HEeCaHKLiOHOBaHe 3HATTS KOLUTIB 3 paxyHKiB;

BMKOHaHHS (CNpobu BMKOHaHHS) QiKTMBHOIO NNaThkKHOro AOKYMEHTa;
koMnpomeTauis TaemHoro kntoya (TK) cuctemn «KnieHT-6aHK»;

- BTpaTa koHTponto Hag OTP TokeHOM (3a HassBHOCTI).
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Oopnatok 3 po lNpaBun komnnekcHoro 6aHkiBcbkoro o6cnyrosyBaHHa B AKLIOHEPHOMY
TOBAPUCTBI «<AIrPOIMPOCTEPIC BAHK»

NOBIAOMJIEHHA MPO MNMOPSAAOK OBPOBKU IHOOPMALUI, WO MICTUTb BAHKIBCbKY/
KOMEPUIMHY TAEMHUUIO, MNEPCOHAJIbHI [OAHI, TA IHWOI KOH®IAEHUIMHOI
IHOOPMALIII

1. 3ATAJbHI MONTIOXEHHA LWOA0 3ANPOBAMKEHOI BAHKOM IHOOPMALIMHOI NNTAT®OPMU
CRM

1.1 AkuioHepHum Tosapucteom "AMPOTMPOCIIEPIC BAHK" (pani — "BaHkK") 3 meTo0 aBTOMartm3auii
BHYTpILLHiX Bi3Hec-npoLecis, Wo aonoMoxe nepcoHany baHky B po6oTi 3 knieHTaMu BUKOHYBaTU CBOI
dYHKUji i 4O3BONMUTL NPOBOANTM BCEDIYHUI aHani3 iHgopmauii Npo KNIEHTIB, NOTEHLINHMUX KITIEHTIB
(Oani BiGHOCHO KIiEHTIB i NOTEHUINHNX KIlieHTiB BaHKy BUKOPUCTOBYETLCS 3aranbHa Ha3Ba "KrieHTn"),
KOHTpareHTiB Ta NapTHEPIB 3 Pi3HOMaHITHAMM UinsiMu, 6yno NpUNHATE PilLeHHS WOAO BNPOBAaMKEHHS
€OWHOI iHbopMaLiiHOT cucTemMm ansg poboTu 3 KrieHTamu, KOHTpareHTamMu Ta napTHepamu baxky (aani
—"CRM").

1.2 3 uieto meToto, Mixx BaHkom Ta ToBapucTBOM 3 0OMEXEHOI0 BignoBiganbHicTio "Arponpocnepic” (gani
— "TOB "Arponpocnepic") 2021 poky 6yno yknageHo PamkoBuii JoroBip npo cniBpobiTHULTBO Ta
HagaHHA nocnyr 3 obcnyrosyBaHHa CRM(gani — "dorosip").

13 BignosigHo go [lorosopy o6cnyroByBaHHs Ta ynpasrniHHA cuctemoro CRM 3ailicH0eTbCA 3a NiaTpUMK/
TOB "Arponpocnepic” y 383Ky i3 HasiBHICTIO y KOMMaHii HEOOXiOHMX TEeXHIYHUX MOXMMBOCTEN,
creujianisaoBaHoOro nepcoHany Ta TeXHONOriYHol nnatdopmu. Y 3B'a3Ky i3 BUKOHAHHAM CBOIX dOYHKLiN
3 obcnyroByBaHHA Ta ynpasniHHA nnatgopmoto CRM, o B TOMy 4ncri 3yMOBIOE, 30KpeMa 06pobKy
Ta 30epiraHHs iHdopMaL,ii, Wo MICTUTb BaHKIBCbKY TAEMHULIIO, KOMEPLIAHY TAEMHULIO, NEPCOHArbHI
AaHi, Ta iHWoi koHdiaeHUinHoI iHdopmauii, TOB "Arponpocnepic” Ta koMnaHii, ki npuegHanncb Ao
Horoeopy notpebytoTb OTPUMaHHSA AOCTYNy A0 Takoi iHpopMaLii CTOCOBHO KITiEHTIB, KOHTpareHTiB Ta
napTHepiB baHky.

1.4 OcHoBHoto meToto nobygon CRM i 06MiHy iHGbopMmaLieto Npo KIiEHTIB, KOHTpareHTiB Ta NapTHepIB
Mk BaHkom Ta TOB "Arponpocnepic" (Ta/abo iHWMMM KOMNaHiaAMM, WO 3HaxoaaTbesa 3 baHkom nig
KEepiBHULUTBOM OHMX | TUX cammx KiHueBux OeHediuiapHMX BRacHUKIB y pasi X npueaHaHHS
(akuenTyBaHHA) 40 yMoB [JOroBopy), a TakoXK OCHOBHOK METOK BMKOpUCTaHHA BaHkoM nnaTtdopmm
CRMe:

e  PO3BUTOK NOPSAKY peanisdauii yHKUiN Ta pO3BUTOK AiSANbHOCTI;

e 30inbleHHsA 06cary npogaxy baHkom 6aHKIBCbKMX MPOOYKTIB;

e noninweHHs YMOB HafaHHSA MOCnyr Ta SIKOCTi HaAaHoro cepBicy ANsA KMiEHTIB;

e  30iNbLUEHHS KIiEHTCBbKOI 6a3n 3a paxyHOK 3ary4eHHs HOBWX KMiEHTIB, WO Hapasi € KIieHTamm
TOB "Arponpocnepic” (Ta/abo iHLWKMX KOMNaHIN, Wo 3HaxoasaTbeca 3 baHkom nig KepiBHULTBOM
OOHUX | TUX cammx KiHLeBMNX BeHediliapHMX BNaCHWKIB);

e iHWe.

15 Lnm BaHk nosigoMnse CBOIX KMIEHTIB, KOHTpaAreHTiB Ta nNapTHepiB, WO 3 METOK BUKOPUCTaHHSA
TexHornoriyHmx moxnueocten nnatdopmm CRM, Bank Hagae TOB "Arponpocnepic" Ta iHWUM
KOMMaHisM, Lo 3HaxoasTbcs 3 baHkoM nig kepiBHMLTBOM OOHMX | TUX CaMuX KiHLEeBMX BeHediliapHux
BMacHWKIB AOCTyn A0 iHdopMauii, Wo MIiCTUTb HaHKIBCbKy TaEMHULIO, KOMEPLIVHY TaEMHULIO,
nepcoHanbHi AaHi, Ta iHWOI KOHMIAEHUINHOI iHopMauii WOoAO0 CBOIX KMIEHTIB, KOHTpareHTiB Ta
naptHepiB, a Takox pgopydae TOB "Arponpocnepic" 3gincHioBatn o06pobky Ta 3abesneuyBaTtu
HaneXHun piBeHb 3ax1cTy Takoi iHopmaldii (gani — "MosigomneHHA").

2. IHOPOPMALUIA WOOO KNIEHTIB, KOHTPATEHTIB TA TNAPTHEPIB BAHKY, WO
OBPOBNAETLCA BIANOBIAHO OO AOrOBOPY
2.1 Bank, TOB "Arponpocnepic" Ta iHWi KOMNaHii, Wo 3HaxoaaTbcs 3 baHkoM nig KepiBHULTBOM OOHUX i

TMX camuXx KiHLLeBUX ODeHediliapHMX BIAaCHWUKIB MOXYTb 3AiicHIOBaTU 06po0bky iHcbopmalLii, Lo MicTUTb
DOaHKIBCbKYy TaeMHWLIO, KOMEPLiNHY TaeMHULO, MepcoHasnbHi AaHi, Ta iHWOi KOHiaeHUiHOT
iHdopMauii Wwoao disnyHmnx ocib (3okpema, Wwoao disnyHnx ocib, Wwo € npeacTaBHUKAMU KITIEHTIB —
HOPUANYHKX OCIB) y HacCTymHOMY cknagi:

€) npi3suLLe, iM’a, No 6aTbKOBI;

(b) agpeca (haktuyHe MicLe npoxuBaHHsA Ta/abo micue aepXaBHOI peecTpaldii);

(c) iHdopMauis npo micue poboTu Ta nocagy;

(d) agpecu enekTPOoHHOI NoWTH, HoOMepIB TenedoHiIB Ta iHLWi eNnekTPOHHI ideHTUdIKaUinHi AaHi;

(e) iHdpopMauis Wwogo icTopii A3BiHKIB Ta KOMYHikauii BaHKy 3 Takumu disnyHnMmn ocobamu, getani
KOMYHiKaLiu;

) iHWY iHcdbopmauio, Wo crtana Bigoma baHky B 3B'A3Ky i3 peanisauielo NpaBoOBIQHOCKH i3

KnieHTamu, KOHTpareHtTaMmmn 1a napTtHepamun npum BUKOHAHHI MOBHOBaXEHb Ta AOOTPUMaHHA
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000B’A3KIB 3a JOroBOpaMu 3 TakMMU KNiEHTaMW, KOHTpareHTamu Ta napTHepamu, a Takox
BMMOT YMHHOIO 3akoHoA4aBCcTBa YKpaiHM Ta BHYTPILLHIX AOKYMEHTIB BaHky.
Bank, TOB "Arponpocnepic" Ta iHWi KOMNaHii, Wo 3HaxoaaTbecs 3 baHkoM nig KepPiBHULTBOM OOHUX i
TUX caMuX KiHLeBuUx BeHediliapHMX BNACHUKIB MOXYTb 34iNCHIOBaT 06pobky iHdopMmalLlii, Wwo MicTUTb
0aHKIBCbKY TAEMHWLIO, KOMEPUiMHY TaEMHULIO, NepcoHanbHi AaHi, Ta iHWOI KOHMIgeHUNHOT
iHopmauii Woao puandHmnx ocid (3okpema, woao disnyHuX ociod, Wo € npeacTaBHUKAMU KITiEHTIB —
HOPUANYHKX OCIB) Yy HacCTynHOMY cKragi:
(@) Haz3By, ineHTudikauinHnm kog (koa 3a €OPIOY) opmanyHoi ocobu;
(b) iHpopMauilo Npo  AOisNbHICTE OPUMAMYHOI 0cobu, 30kpema piHaHcoBa iHdopmauis Ta
iHpopmauisi MPO CTaH BMKOHAHHSA OpUANYHOK 0CcoboK 00O0B’A3KIB 3a AOroBopamu, LLO
yKknageHi 3 baHkom, Ta iHLWMMK NpaBoYNHAMM;

(©) iHbopMaLito NPO KOHTpareHTiB Ta NapTHeEpPIB OPUANYHOT ocobu;

(d) iHbopMmauis Lwoao icTopii A3BiHKIB Ta KOMyHikaLil BaHKy 3 Takumu opnanyHumm ocobamum (ix
YNOBHOBa&XXEHUMW NpeacTaBHUKaMK), AeTani KOMyHikawin;

(e) AaHi Npo GaHKIBCbKi MPOAYKTM, O BUKOPMUCTOBYHOTLCS HOPUONYHOK Oocoboto, Ta byab-ska

iHpopMaLisi Npo CTaH BMKOHAHHA tOpuan4YHOK 0cobot 000B’A3KIB 3a JorosBopamu, Lo
yknageHi 3 bBaHkoMm, Ta iHWWMMKW npaBoOYMHAMK, OKPEMi [feTani KOHTPakTiB, icTopis
06CnyroByBaHHS;

) iHWY iHdopMmauito, Wo cTtana Bigoma baHKky B 3B‘A3Ky i3 peanisaui€eld NpaBOBIAHOCKH i3
KNiEHTaMn, KOHTpareHTaMn Ta napTHepamu Npu BUKOHaHHI NOBHOBaXeHb Ta OOTPUMAaHHS
000B’s13KiB 3a AOroBOpamMy 3 TakMMW KIiEHTAMW, KOHTpareHTamu Ta napTHepamu, a Takox
BUMOTI YNHHOIO 3aKOHOAABCTBA YKpaiHM Ta BHYTPILLUHIX JOKYMEHTIB baHky.

3AMNEBHEHHA BAHKY TA KOMMAHINA, LLO 3HAXOOATLCA 3 BAHKOM Nif, KEPIBHULTBOM

OOHUX I TUX CAMUX KIHUEBUX BEHE®ILUIAPHUX BIACHUKIB LWLOOO OOTPUMAHHA

BUMOI WOOO OBPOBKU IH®OPMALI, WO MICTUTb BAHKIBCbKY TAEMHMUUIO,

KOMEPLIMHY TAEMHULLIO, MEPCOHAINbHI OAHI, TA IHLLOI KOH®IAEHUINHOT IHGOPMALIIT

BaHk, TOB "Arponpocnepic" Ta iHWi KoMnaHii, Wwo 3HaxoasaTbca 3 baHkom Mig KepiBHULTBOM OOHUX i

TMX camMux KiHUeBMX OBeHediuiapHMX BRacHWKIB WO npuegHanuce o [loroBopy, UMM HagalTb

3aMneBHEHHS LWOAO 34iNnCHEeHHS 0Bpobku Ta 3axmucTy iHopmauii, Wo MICTUTb BaHKIBCbKY TaEMHMULIO,

KOMEPUINHY TaEMHULIO, NepcoHanbHi AaHi, Ta iHWOI KOHQIAeHUiNHOT iHopmaLii 3 JOTPUMaHHAM

BumMmor KoHctutyuii Ykpainn, 3akoHy YkpaiHu "lpo 3axucT nepcoHanbHUX AaHux", 3akoHy YkpaiHu

"Tpo GaHkn Ta GaHKIBCbKY AIANbHICTL", iHWMX 3aKOHIB Ta HOPMAaTUBHO-NPABOBUX akKTiB YKpaiHu,

HOpMaTUBHO-NPaBOBUX akTiB HauioHanbHoro 6aHky YkpaiHu, KoHBeHUii Npo 3axucT ocid y 3B’A3Ky 3

aBTOMAaTU30BaHOK 0OPOOKOK MepCoHanbHUX OaHMX Ta MiKHApOOHWX OOroBoOpiB YKpaiHu, 3rofga Ha

060B'A3KOBICTb AKX HagaHa BepxoBHoto Pagoto YkpaiHu, a Takox 3 4oTpuMaHHAM npoueayp 06pobku
nepcoHanbHUX AaHuX, WO BpaxoBylOTb BUMOrM PernameHTy €Bponencibkoro MNMapnameHTty Ta Pagu

2016/679 Big 27 kBiTHa 2016 poky "LLogo 3axmcTy gisnyHux ocib npu ob6pobui nepcoHanbHNX gaHnx

Ta Npo BiNbHUI PyX Takux gaHux".

KOMMAHIi WO 3HAXOOATbCA 3 BAHKOM NI KEPIBHULUTBOM OOHUX | TUX CAMMUX

KIHUEBUX BEHE®ILIAPHUX BNTACHUKIB AKUM HAOAETLCA AOCTYN A0 IHOOPMALLI, LLIO

MICTUTb BAHKIBCbKY TAEMHULUIO, KOMEPUINHY TAEMHUUIO, MEPCOHANbBHI OAHI, TA

IHLLOI KOH®IAEHUIUHOT IHOOPMALII

Y mexax komnaHin TOB «Arponpocnepic» Ta KoMNaHin, Wo 3HaxoasaTbesl 3 baHkoM nig KepiBHULTBOM

OOHUX | TUX caMUX KiHLEeBKX DeHediliapHUX BMAcHUKIB 4OCTYN A0 iHdopMaLlii, Lo MiCTUTb BaHKiBCbKY

TaEMHULIO, KOMEPUiHY TaEMHULID, NepcoHanbHi AaHi, Ta iHWOoT KoHMigeHuinHoT iHbopMalii woao

KnieHTiB BaHKy, KOHTpareHTiB Ta NApTHEPIB, HAOAETLCS NULLE NpeacTaBHUKaM Ta chiBpobiTHMKaM, Lo

norogxeHi baHkom, Ta ki nignucanu nucbMoBe 3060B’A3aHHSA NPO AOTPUMAHHS TAEMHUL BiZOMOCTEN

Ta HepO3rofoLeHHS Takoi iHdopMaLii.

HAOAHHA 3rogy ®oI3U4HUMUN TA IOPUOAUYHUMU OCOBAMU HA OEPOEBKY IH®OPMALII,

LLO MICTUTb BAHKIBCbKY TAEMHULIO, KOMEPLINHY TAEMHWULIIO, MEPCOHATBHI OAHI,

TA IHLLIOT KOH®IAEHUIMHOI IHOOPMALLIT

MorogkeHHsAM 3 ymoBamu Liboro MoBigoMneHHs KNieHTU HagakTb CBO BCeDiYHY 3rofy Ha 34iNCHEHHS

BaHkom nowmpeHHs/nepegadi iHpopmauii, Wwo MicTUTb 6aHKIBCbKY TAEMHULIO, KOMEPLINHY TAEMHULLIO,

nepcoHanbHi AaHi, Ta iHWOoI KoHgIAEHUINHOT iIHdopMaLil KOMNaHisaMm, Wo 3HaxoasaTbesa 3 baHkom nig

KEPIBHULITBOM OOHWX i TUX CaMUX KiHLIEBUX BeHediLiapHUX BNacHWKIB, 3a3Ha4yeHnM y nyHkTi Momunka!l

Lxepeno nocunaHHA He 3HaNAEHOo. Lboro [NoBigoOMMEHHS.

MorogkeHHs1 3 ymoBamu Lboro oBiAOMMNEHHS 3OIMCHIOETBCA LUNAXOM NigNMCaHHA KNieHTom abo

YNOBHOBAaXEHUM MpeacTaBHUKOM KnieHTa (i3 MpocTaBneHHsM BigbuTka neyatkm y pasi il

BMKOPUCTaHHSA) [JoroBopy Ha npueaHaHHsa o MNMpaBun KOMNNeKCHOro 6aHkiBCbKOro 06CnyroByBaHHA B

BaHky abo 3asBu-[oroBopy npo HagaHHs GaHKIBCbKOI NOCMYTN.



