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AKUIOHEPHE TOBAPUCTBO «ArPOMPOCHNEPIC BAHK» (gani — AT «<ArPOIMNMPOCTEPIC BAHK»
abo BaHk), Wo € puanMyHOK 0CcobO0K 3a 3aKOHOL4ABCTBOM YKpaiHW, Ma€ cTaTyCc NraTHUKa nodatky Ha
npubyToK Ha 3aranbHUX ymoBax, nepeabaveHunx lNogaTtkoBumM KOAEKCOM YKpaiHW, KepyoumMcb 3aKOHO4aBCTBOM
YkpaiHu, nybniyHo nponoHye opugndHmMm ocobam, Lo € pe3ngeHTamu 3a 3akoHO4aBCTBOM YKpaiHu, B TOMY
yncni - BiQOKPEMMNEHUM CTPYKTYPHUMM Migpo3finam  puandHmux ocib-pesvaeHTis;  ¢isvyHuMm  ocobam-
nignpuemusam; disnyHnm ocobam, ki NpoBaasTb He3anexHy NpPodecinny OisnbHICTb, 3apeECTPOBAHUM 3rigHO
HOPM YMHHOFO 3aKOHOAaBCTBa YKpaiHKW; puaudyHum ocobaM — HepesangeHTam; npeacTaBHULTBaAMMU
IOPUANYHUX OCiB-HepesnaeHTiB B YkpaiHi (Hagani 3a tekctom — KnieHTH), WO BMABMNW Yy BCTAHOBMEHIW
BaHkoM nMcbMOBIM hOopMmi CBOKO 3rogy Ha OTpMMaHHs OaHKiBCbKOI MOCIMYyrM, MOXMMBICTb OTPMMaHHS
KOMMIIEKCHOro GaHKiBCbKOro 06CnyroByBaHHs 3rigHO 3 NOMNOXEHHSAMYU Lnx [MpaBun KOMNIEKCHOro GaHKiBCbKOTO
obcnyrosyBaHHa B AKLUIOHEPHOMY TOBAPUCTBI «ArPOMPOCMEPIC BAHK» (Hagani 3a TekcTtom -
MpaBwuna).

MpaBuna € nybniyHo nponosuuieto (ohepTor), y PO3yMiHHI €T.633, 641, 644 LinsinbHoro kogekcy
YKpaiHn, 4o yknageHHs BignosigHoro [Jorosopy nocnyrn Ha ymoBax, WO BCTaHOBrEeHi baHkom, Buxogaum 3
akol baHk 6epe Ha cebe 3060B’A3aHHA nepen KnieHToM, sikvi npunmae (akuenTtye) nybniyHy nponosuuito
BaHky, HagaBaTu nocnyrm B NOpPSAKY Ta Ha ymoBax, nepenbadeHux uvmu lNMpasBunamu Ta BignosBigHUMMU
Horosopom/[oroBopamn nocnyr 3a Tapudamm baHKy, siki BcTaHOBreHi baHkoM Ta onpuniogHeHi Ha
odiiHomy canTi baHKy 3a enekTpoHHOW agpecoto: https://ap-bank.com/

My6nivyHa nponosuuia baHky Habupae YMHHOCTI 3 AaTu ii odiliitHOro onpuNIAHEHHSA Ha odiliiHOMY
canTi baHKy 3a enekTpoHHOO agpecoto: https://ap-bank.com/ Ta agie Ao AaTn ogilitHOro ONPUOAHEHHS 3asBU
npo BigknukaHHA NybnivyHoi npono3uuii Ha odiuinHomy canTi baHky 3a enekTpoHHOW agpecoto: hitps://ap-
bank.com/

3MICT

PO341N 1.NPABUNA KOMIMIMIEKCHOI'O BAHKIBCbKOIO OBCNYIroByBAHHA

'maBa 1.1 BusHayeHHs1 TEPMIiHIB T CKOPO4YEHb

naea 1.2 MNpeamert [MpaBun

naea 1.3 Jorosip nocnyru ([orosip)

naea 1.4 Tapudu Ta ctaBkm baHKy Ha po3paxyHKOBO-KacoBe 00CnyroByBaHHS

"masa 1.5 [loroBipHe cnucaHHsa kowTiB 3 PaxyHky/PaxyHkiB KnieHTa

MmaBa 1.6 Nopsaok HagaHHA AOKYMEHTIB Ta iHopmaLlii

Mnaea 1.7 HoTtpumanHsa sBumor FATCA

CnaBa 1.8 BaHkiBCbka TAaEMHULIA Ta NEPCOHAarnbHi AaHi

maea 1.9 Cuctema rapaHTyBaHHs BkaaiB disndHuX ocid

Maea 1.10 «Popc-maxxop»

Mmaea 1.11 NMopsgok BHeceHHs 3MiH o [Mpaeun Ta Tapudis baHky

Cmasa 1.12 [NoBigomMneHHs

naea 1.13 3aranbHi NpaBa, 060B’A3KM Ta BignosiganbHicTb CTopiH

naBa 1.14 BukopucTaHHs kBanidikoBaHoro ElMN B npoueci HagaHHs 6aHkiBCbKOT nocnyru

PO34iNn 2. YMOBU HAOAHHA BAHKIBCbKUX NOCNYIr

Maea 2.1 Biokputta Ta obcnyroByBaHHSA MOTOYHUX PaxYHKIB Ta 3AiIMCHEHHS onepaLiin 3a LMK
paxyHKammu

naBa 2.2 BiokpuTTsa KapTKOBMX paxyHKiB Ta 0OCnyroByBaHHSA KOpPNopaTUBHUX MAATRKHUX KapPTOK
nasa 2.3 BiakputTsa Bknaay (aeno3uty) « CTpokoBUn»

naBa 2.4 BigkpuTtTs Ta 06cnyroByBaHHSA 6aHKIBCbKMX paxyHKiB H8 BUMOrY Ta PO3MilLleHHS] KOLUTIB
Ha UMX paxyHKax

[CnaBa 2.5 BigkpuUTTs NOTOMHUX PaxYHKIB Ta 34iMCHEHHS NiaTeXiB Ha KOPUCTb PisNYHMX OCid

naea 2.6 MNpuMaHHA nnaTexiB Bif TpeTiX ocid Ans 3apaxyBaHHA HA PaXyHOK KnieHTa

[maea 2.7 HapaHHA po3paxyHKOBUX nocnyr B cuctemi «KnieHT-baHk»

MnaBa 2.8 BigkputTa BKnagy (4enosnTy) «3pyYHuin»

Oopatok 1 NPABUITIA KOPUCTYBAHHA NNATDKHOKO KAPTKOIO, EMITOBAHOIO AT
«AlrPOMPOCIEPIC BAHK»

DOopatok 2 PEKOMEHOALI KNIEHTAM LWOAO 3ABE3NEYEHHA IHOOPMALINHOI BE3MNEKU MPU
KOPUCTYBAHHI CUCTEMOIO «KINIEHT-BAHK»

Dopatok 3 NOBIAOMNEHHSA NPO NOPAOOK OBPOBKU IHOOPMALII, WO MICTUTb BAHKIBCbKY/
KOMEPLIINHY TAEMHULIKO, NEPCOHAJbHI AAHI, TA IHLLOT KOH®IAEHLIWHOI IHOOPMALLIT

PO3AIN 1 NPABUITA KOMIMNEKCHOIO BAHKIBCbKOIO OBCJTYITOBYBAHHA


http://www.ap-bank.com/
http://www.ap-bank.com/
http://www.ap-bank.com/
http://www.ap-bank.com/
file:///C:/Users/osukhorukova/AppData/Roaming/Microsoft/Word/Форс-мажор%23_1.10_

MagBa 1.1 BusHa4yeHHsA TepPMiHiB Ta CKOPOY€eHb

ABapiiHM naponb - Naporsb, SKMA NpusHadvaeTbcs baHkom KopucTyBady Ons BUKOHaAHHS HUM npoLeaypu
CTBOpeHHs1 Hosoro kntova El. Micns npusHavyeHHs ABapinHoro naponto, 3BuyanHa pobota Kopuctysava y
cuctemi «KnieHT — 6aHk» CTae He MOXMNMBOK OO 3aBepLUEHHS Mpouedypy BiAHOBMNEHHA abo BuaaneHHd
ABapiliHoOro naporsto.

Micns ycnilwHoro 3akiH4eHHs npoueaypwv BiaHOBNEHHSA, ABapiliHM Naposfib aBTOMAaTUYHO BUAANSETLCS.
ABTOpM3aLin - Npoueaypa OTpMMaHHSA OO3BOMY HAa NPOBeAEHHS onepauii 3 BUKOPUCTaHHAM €NeKTPOHHOro
nnaTtikHoro 3acooy.

Bank — AKUIOHEPHE TOBAPUCTBO «AIrPOTNPOCIEPIC BAHK»

BaHKiBCbKMI aBTOMAT camoobcnyroByBaHHA (fani — 6aHKoOMaT) — NPOrpamMHO-TEXHIYHUIA KOMMIEKC, Lo
HaJa€e MOXIMBICTb KOPUCTYBa4y ENeKTPOHHOro MnaTiKHOro 3acoby 34incHUTU camMoobCnyroByBaHHsS 3a
onepauisiMun 3 ogepXaHHs KOLUTIB Y roTiBKOBIM hOpMi, YHECEHHS X NS 3apaxyBaHHSA Ha BiANOBIAHI paxyHKK,
OLepXaHHsA iHopmaLil LWoao CTaHy CBOIX paxyHKiB, a TakKOX BWKOHATW iHWi onepadii 3rigHO 3
PYHKLIOHANBHUMW MOXITMBOCTAMMW LibOr0 KOMMIEKCY.

BaHKIiBCbKUI AeHb — poOoYNin AeHb, NPOTArOM SIKOro G6aHKiBCbKi yCTAaHOBM BiOKpWUTI Ans ob6CrnyroByBaHHS
KNIEHTIB.

BaHkiBCcbKka nocnyra — nocrnyra, o Hagaetbca baHkom BignosigHo Ao [JoroBopy nocnyr.

BnokyBaHHa BIK — 3miHa crtatycy BI1K, ska yHEMOXNMBNIOE 34INCHEHHS OnepaLin 3 BAKOPUCTaAHHSAM
uiei BIMNK 3 npoeegeHHsam aBTopu3adii. bnokyBaHHsa BINK He nepellkogkae 34iNCHEHHIO 3 BUKOPUCTAHHSM
BINK tux onepadin, siki MOXyTb npoBoauTucs 6e3 aBTopu3auii. brnokyBaHHA Moxe OyTu nocTinHuM abo
TMM4Yacosum. Y Bunagky nocTinHoro 6nokysaHHA BIK 1i BUKOpUCTaHHSA B NoAanblIOMY € HEMOXITMBUM. Y
BMNagKy TMMYacoBoro bnokyBaHHSl € MOXNMBICTb 3HATTA AepxaTtenem 6nokysBaHHsa BINK wnsxom 3BepHeHHSA
B LieHTp obcnyrosyBaHHs BIK.

BrnokyBaHHsA KOWTIB — TMMYacOBE 3MEHLLEHHS NiMiTy BUTpaAT Ha OaHKIBCbKi NnaTikHIA KapTui Ha cymy
3[iiCHEeHHs onepauii Ta Kowmicii, BusHaveHux Tapudamm badky. [daHa cyma OGnoKyeTbCs OO MOMEHTY
PaKTUYHOrO CNUCAHHS KOLUTIB 3 PaxyHKY.

BnokyBaHHA o06nikoBoro 3anmmucy - Qis, BHAcMigOK $KOI TUM4YacOBO YHEMOXMMBMOETbCA poboTa
KopucTyBadiB 3 cuctemoto «KnieHT-6aHk», obnikoBi 3anncK sikux NigaarTbca Uik Aii, Ha CTPOK OO BUKOHAHHS
Aii po36nokyBaHHsA 06nikoBOro 3anucy.

Y pasi 6nokyBaHHsA o6nikoBoro 3anucy KnieHTa BigbOyBaeTbcs OrokyBaHHSA BCiX 00nikoBMX 3anucis
KOpUCTYyBaYiB, LLLO NOB’sI3aHi 3 HUM.

Bepudikauia - 3axoam, WO BXMBaOTbCS CYO'€KTOM MEPBUHHOrO (PIHAHCOBOMO MOHITOPUHIY 3 METOH
nepeBipk1 (NiATBEPMKEHHS) HanNeXHOCTi BiANOBIAHIN 0cobi oTpuMaHnx cyb’eKTOM NepBUHHOIO ¢PiHAHCOBOTO
MOHITOPUHrY igeHTUdikauinHnx aaHmx Ta/abo 3 MeTO NIATBEPIKEHHA OAaHUX, WO OAKOTb 3MOry BCTaHOBUTYU
KiHUeBUx 6eHediliapHVX BIIACHWKIB YM iX BiOCYTHICTb.

Bunucka — 3BiT/nigTBEpPIKEHHSA PYXY KOWTIB HA PaxyHKy 3a npoBedeHMMU onepauisimu, ctaH PaxyHky, Skun
HapaeTtbca baHkoMm Ha Bumory KriieHTa.

ButpaTtHui nimiT — rpaHuyHa cyma KoLTiB, WO AocTynHa gepxartento BIMK npotarom nesHoro nepiogy ans
3[iiCHEHHS ornepalLin i3 3aCToCyBaHHAM MAaTKHOI kKapTkn. OBUYNCNIOETECA K CyMa 3arnuLKy Ha KapTpaxyHKY
32 MiIHYCOM CYMMW HE3HMXXYBAHOIO 3anuLlKky Ta cyMu 3abfIOKOBaHWX, are He CMMCaHuX KOLUTIB.
BigHoBneHHs kntouva EN - lMNpouenypa, nig yac sikoi KopuctyBay, 3i cBoro poboyoro micud, mae 3mory
BigHOBUTK (reHepyBaTtu HoBun) Kniou ElN, akuii 6yB 3incoBaHuin abo BTpayeHun KopucTyBayem 3 pisHMX
NPUYKH, B T.4. ko KopucTyBay He nam’aTae Nnaporb Ha CEKPETHUIN KIoY.

Poano4atu npouenypy BiAHOBNEHHA MOXNUBO NuLle nicnsa npusHaveHHs Kopuctyeayvy ABapiiHOro naporsto.
Bknag (genosuT) - Ue rpowoBi KOWTKU B rOTiBKOBIiN abo ©e3roTiBkoBi dopmi y BantoTi YkpaiHu abo B
iHO3eMHiIl BantoTi, siki BaHk NpUNHAB BiA BKNagHMKa abo Aki Haginwnm ons BKNagHMKa Ha AOroBipHUX 3acagax
Ha BM3HA4YeHMWIN CTPOK 30epiraHHs Yn 6e3 3a3HayeHHs1 Takoro CTpoky (Mig npoueHT abo Joxia B iHWIiM dopmi) i
nignsraioTe BUNNaTi BKNAAHWKY BiAMOBIAHO OO0 3akoHOA4ABCTBa YKpaiHM Ta ymMoB [oroBopy GaHKIBCbKOI
nocryru.

3 MeTOI0 3acTOoCyBaHHS MOMOXeHb Y cdepi 3aKOHOO4ABCTBA 3 NMUTaHb rapaHTyBaHHS BKNagiB gisu4HUX ocib:
Bknap - kot B roTiBKOBI abo 6e3roTiBKOBIV hopMi y BantoTi YkpaiHM abo B iHO3eMHIl BantoTi, AKi 3any4eHi
6aHkoM Big BknagHuka (abo ki HaginwnmM Ans BKNagHWKa) Ha ymMoBax A0OroBopy GaHKIBCbKOrO paxyHKy,
GaHkiBCbKOro Bknagy (4eno3uTty) (KpiM KOLWITIB, 3anyvyeHux Bif BuAadi ollagHoro cepTudpikata 6aHky),
BKIOYalo4M HapaxoBaHi BiCOTKM Ha Taki kowTn. KowTu, 3anyyeHi 6aHkoM Big BuAaui (BMNYCKY) oLlagHOro
cepTudpikata 6aHky abo geno3uTHoro ceptudikata 6aHKy, He € BKNagoM.

BknagHuk - KnieHT, skuiA Ha [OroBipHUX 3acapjax nepepaB banky gna 30epiraHHs rpoLIOBi KOWTKM Ha
BCTAHOBNEHMN CTPOK (abo 6e3 3as3HadeHHs Takoro CTPOKY) Mi4 BM3HAYEHMI MPOLEHT B paMKax LbOro
HoroBopy Ta BignosigHoro [loroBopy 6aHkiBCbKOI nocnyru.

3 MeTO 3aCTOCyBaHHS NOJIOXEHb Y Cdhepi 3aKkOHO4ABCTBA 3 NMUTAHb rapaHTyBaHHSA BKIa4iB 4oisnyHMX OCiO:
BknagHuk - cisnyHa ocoba (y Tomy 4dmcni cpisnyHa ocoba - mignpuemMelb), ska yknana abo Ha KOpuCTb SKOT
yKrnaZieHo AoroBip 6aHKiBCbKOro paxyHky, 6aHKIBCbKOro Bknaay (4enos3unTy), KpiM isndHol ocobu (y Tomy uncni
di3nyHOI 0cobu - nNianpuemMus), sika € BNaCHUKOM fnuLLe olaaHoro ceptudikata 6aHky.

Dara noyatky Bknagy — Bu3HaueHa y 3assi - [JoroBopi aata, B sky Bknag noBuHeH GyTu 3apaxoBaHui Ha
AENO3NTHUA PaxyHOK.

[aTa noBepHeHHA Bknagy — Bu3HayeHa y 3assi - [JoroBopi fata noBepHeHHs Bknagy Ha NOTOYHMIA paxyHOK.



HebeTtoBa nnartixkHa cxema - nepeabayvae 34iNCHEHHS KOPUCTyBaYeM nnaTikHUX onepadin 3 BUKOPUCTaHHAM
€MNEeKTPOHHOro NNaTiKHOro 3acoby B Mexax 3anuLUKy KOLWTIB, Lo 06MiKOBYIOTLCS Ha NOro paxyHKy.
[HebeToBo-KpeauTHa NnaTidkHaA cxemMa — nepenbadae 34iiCHEHHS KOpUCTyBa4yeM NMaTiXKHMX onepauin 3
BUKOPUCTAHHAM €MEeKTPOHHOro MMaTiXHOro 3acoby B Mexax 3anuilKy KOLWTIB, Lo 0BniKoBYTbLCA Ha MOro
paxyHKy, a SKL0 iIX HeJocTaTHbO abo HeMae, TO 3a paxyHOK HagaHoro baHkom kpeauTy.

OepxaTenb eNneKTPOHHOro nnartikHoro 3acoby (Oepxartenb BIK) — disnyHa ocoba - KnieHT abo
HoBipeHa ocoba KnieHTa, sika Ha 3aKOHHWX MigCTaBaxX BUKOPUCTOBYE ENEKTPOHHMI MNaTikHWUA 3acid ans
iHiLitoBaHHA nepekady kowTiB 3 BignoeigHoro PaxyHky B BbaHky abo 3giicHioe iHWi onepauii 3 noro
3aCTOCYBaHHAM.

DoroBip nocnyru — yknageHun (nignucaHumn) mik BaHkom Ta KnieHTom gorosip, AkvMi cknagaetbes i3
BignoBigHoi 3asaBuK-[loroBopy nNpo HagaHHsA OaHkiBCcbkoi nocnyrv / [JoroBopy npo npuegHaHHa o lNMpasun,
MpaBun Ta Tapudis baHKy (B KOHTEKCTI KOXXHOrO OkpemMoro [JoroBopy nocnyru y BianosigHux MMasax [Npasun
BXUBaeTbCs — [loroBip).

LorogBip npo npuegHaHHA go MpaBun - [loroeip npo npuegHaHHs oo NpaBunn KoMNiekcHoro 6aHKiBCbKOro
obcnyrosyBaHHs B AKLIIOHEPHOMY TOBAPUCTBI «ArPOMPOCTIEPIC BAHK», skun yknagaetbca Mix
KnieHtom Ta BaHkom Ta cBigunTb Npo HagaHHA 3roau KnieHTa Ha OTpMMaHHSA KOMMEKCHOro GaHKiBCbKOro
o6cnyroByBaHHs 3rigHO 3 nonoxeHHamu lMpasBun, Ta 3acTocyBaHHA YMOB [1paBun A0 yCixX yknageHux mix
KnieHTom Ta BaHkom OoOroBopiB Npo OTpMMaHHSA Nocnyr, ski nependadyeHi MNMpaBunamu, B Ti YaCTUHI WO He
cynepeyaTb yMOBaM Takux AOroBopiB.

DonatkoBa kapTtka — BlK, wo sunyckaetbca baHkom 3rigHo 3 umMm [JoroBopom 3a 3asBoto gepxatens briK
(BnacHuka paxyHkKy) Ha iM’s iHWoi didnyHoi ocobm abo Ha BracHe iM’s Ta Mae CMiNbHUI 3 KAPTKOK AepXaTens
BIK kapTkoBuin paxyHok. Ocoba, Ha iM’'st sikoi baHk BUNyckae oaaTKOBY KapTKy, Ta TUM KapTKu BU3HA4YaloTbCA
B 3asBi gepxatens BIK (BnacHuka paxyHky) npo ii Bunyck. 3 MOMeHTYy HagaHHsA BaHkom 3rogm Ha Bunyck
AOAaTKOBOI KapTKW LUMASXOM BYMHEHHS BiAMOBIQHOIO HanuCy Ha 3asiBi Mpo il BMNYCK 3asiBa BBAXaETbCH
HEBIA' EMHOI0 YacTUHOO Lboro [lorosopy.

OocTynHun NiMiT — cyma KOLTIB HA NMOTOMHOMY paxyHKy, onepalii 3a kMM 34iNCHIOITbCA 3 BUKOPUCTAHHSM
BIMK, wo € AoCTYyNHO ANA BUKOPUCTAHHSA Ha JAHUA MOMEHT.

3asBa — [loroBip npo HapaHHA 6aHKIBCbKOI nocnyru (Hagani 3a Tekctom — 3asBa-[oroBip) — JOKYMEHT,
Wwo 3anoBH0EeTbCA KrieHToM Ta BaHkom 3a ¢opmolo, BCTAHOBMNEHOW BbaHkoMm, MICTUTb NiATBEpPMKEHHS
(akuenT) KnieHta npo yknagaHHa [Jorosopy nocnyru Ta npuegHaHHsa go MNpaewn. 3asisa-[orosip BignoBigHo
Ao ctatTi 6 3akoHy YkpaiHu «[1po giHaHCOBI Nocnyru Ta AepkaBHe peryntoBaHHs pUHKIB hiHAHCOBMX NOCYr»
€ iHamBigyanbHOW YacTuHo [oroBopy NOCnyru.

B 3anexHocTi Big Buay 6aHKIBCbKOro NpoaykTy, MOXYTb OyT 0OpMIIEHI B TOMY YMCHi, ane He BUKITHYHO, TakKi
Buamn 3assu-[orosopy:

- 3agBa — [loroBip Nnpo BigKpUTTA 6aHKIBCHKOro paxyHky;

- 3asBa - [Jorosip Npo BiAKPUTTS KAPTKOBOrO paxyHKy Ta 06CryroByBaHHsi KOPNOPaTUBHUX NNATKHUX KApTOK;
- 3asBa - [lorosip nNpo BigKpMTTS GaHKIBCLKOro paxyHKy Ha Bumory «OBepHanT»/ «BinbHi koWTny;

- 3asBa — [Jorosip npo BigkpuTTHa BKNagy (aenosuty) « CTpOKOBUNY;

- 3asBa — [JoroBip Npo BigkpWTTHA BKNaay (4enosunTy) «3pyyHniny;

- 3asBa — [JoroBip Npo BigKPUTTHA KAPTKOBMX PaxyHKIB Ta 3A4iINCHEHHS NnaTexiB Ha KOPUCTb pi3nyHKX OCib;

- 3asiea - [JoroBip Npo NpMMaHHA NnaTexis;

- 3asiBa - [JoroBip Npo HagaHHSA pPo3paxyHKOBUX NOCHYr B cucTeMi «KnieHT-6aHk».

3amiHa BignoBiganbHOI 0cobM Kni€eHTa / CTBOPEHHA HOBOro KOpUcTyBaya - npoueaypa, Wo Mae Ha MeTi
CTBOPEHHS HOBOrO KOpuUCTyBauya (3 AoAaTKoBOKW reHepadieto kntoda EIM npu dopmysaHHi NepBuHHOro
cepTudikaty) cuctemmn «KnieHT-6aHk».

lpeHTudpikadis - npoueaypa 3gincHeHHA BaHkom KOMNNeEKCy 3axofiB BCTaHOBNEHHA ocobwu KnieHTa, noro
npeacTaBHMKa, a TAKOX BM3HAYEHHS iHWOI iHpopMmaLii BU3Ha4eHoi 3akoHog4aBcTBOM Ta baHkom B 06casi Ta y
nopsiaKy, YCTaHOBMEHOMY 3aKOHOAABCTBOM VYKpaiHM 3 nuTaHb 3anobiraHHa Ta npoTtuaii neranisauii
(BiMMBaHHIO) OOXOAIB, OAEPXaHMX 3MOYMHHUM LIAAXOM, (iHAHCYBaHHA Tepopuamy Ta iHaHCyBaHHS
PO3MNOBCIOAXEHHS 36P0Oi MAacOBOro 3HULLIEHHS.

lHaMBigyanbHUM aBTOpM3auinHuMMA niMiT — nNiMIT Ha 3[iicHeHHs onepadin 3a gonomoroto  BrK,
BcTaHoBneHun baHkom KnieHty (depxatento) B iHAMBIAyanbHOMY NOPSAKY.

IHcpopmauis npo BigKpUTI KNOYi KOpUCTyBaya (3anuT) - JOKYMEHT, Skuin popMyeTbCH CUCTEMOLO, Mig Yac
BUKOHaHHS npoueaypu reHepyBaHHa HoBoro Knioua EINM Kopuctysadem. [ligTBepaxye, wWo nig 4yac
reHepyBaHHs 0o baHKy B eneKkTpoHHOMY BUIMNSAAi HAZiNWOoB 3anuT Ha cepTudikaLito Biakputoro (nmyonivyHoro)
kntova Kopuctysaya. Lleit foKyMeHT, po3apykoBaHuMI Ha NanepoBOMY HOCIT Ta opopMreHui (data BUKOHaHHS,
nignuc KopuctyBaua, Bigbutok nevatku (y pasi BUKOPUCTaHHsS) Mae OyTu nepepjaHui o bavky Ta €
000B’A3KOBOIO MiACTaBOK AN1S BUKOHaHHS baHkom CepTudikauii BiZKpUTOro Kroya (3anuty Ha ceptudikar).
IMig Yac koxxHoro HoBoro reHepyBaHHA Kritoda ElN hopmyeTbest HOBUIA YHIKaNbHUI 3annUT Ha cepTudikaLiio.
EnekmpoHHUl OOKyMeHm - [OOKYMEHT, SKUA MICTUTb iH(OpMaLilo B €NeKTPOHHI hopMi, WO BKIHOYaE
HeobXiaHi pekBi3anTK, 060B’A3KOBI 41151 TAKOro OKYMEHTA.

Tepminn «EnekTpoHHWMIA gokymeHT», «OpuriHan enekTpoHHOro AoKyMeHTa», «KBanidikoBaHW enekTpOHHNI
nignuc» BXWUBAKTbCA Y 3HAJYeHHSAX, HaBedeHux Yy 3akoHi YkpaiHnm «[lpo enekTpoHHi OOKyMeHTU Ta
€IeKTPOHHMI JOKYMeHTOoobir» Ta 3akoHi YkpaiHu «Ipo enekTpoHHI AOBipYi NOCIyrny.

ElN - enekTpoHHUA nignuc.



Y npaBoBigHocuHax Mk CTopoHamu, ki BMHMKalOTb Ha nigcTtasi uux [MpaBun Moxe BMKOPUCTOBYBATUCH
KeanidchikoBaHum EI1

Kepytounce c1. 207 LusinbHoro Kogekcy YkpaiHu CTOpOHU JOCArnM 3roan npo BUKOPUCTAHHS ENekTpoHHOro
nianucy y SKoCTi aHanora BnacHopy4Horo nignucy Knienta npw yknageHHi, aMmiHi Ta/abo posipsaHHi JoroBopy
nocnyr, [loroBopy npo npuegHaHHa 0o MNpaBun, kWO Taka MOXIMBICTb TEXHIYHO nepeabayeHa.
EneKTpoHHMM NnaTiXHUM 3acié — nnaTikHWUIA iIHCTPYMEHT, SKMA Hagae Moro KopucTyBadyy MOXIMBICTb 3a
A0MNOMOro0 NNaTiXKHOrO NPUCTPOIOD OTPUMAaTK iIHGhOPMALLiK0 MPO HaNEXHi KOPUCTYBaYy KOLUTK Ta iHiLioBaTK ixX
nepekas.

KaptkoBun paxyHok (KP) - noTouyHuin paxyHok, onepaLlii 3a SKMM MOXYTb 3iIICHIOBATUCb 3 BUKOPUCTaHHAM
€NEeKTPOHHMX MNaTiKHUX 3acobiB.

KBanicikoBaHui enekTpoHHun nignuc (Hagani — KBanidikoBaHun EI) - ygockoHaneHun enekTpoHHUN
nignuc, ik CTBOPIOETLCH 3 BUKOPUCTAHHSIM 3acoby kBanidikoBaHOro eflekTPOHHOro nianucy i 6asyetbcs Ha
KBanicikoBaHOMy cepTudikaTi BigKpUTOro Knro4a.

KeanicdikoBaHun Ceptudbikat Bigkputoro Knrwoua — ceptucpikaT BigkpuToro knioda, AkMM Bignosigae
BuMmoram 3akoHy YkpaiHu «[1po enekTpoHHi [oBipdi nmocnyru», BuAaHWA KBanipikoBaHMM HagaBayem
€NeKTPOHHMX AO0BIpYMX NOCAYr, 3acBigvyBanbHUM LLEHTPOM abo LueHTpanbHMM 3acBiavyBanbHUM OpraHoM.

KnieHT - topngnyHa ocoba, BigOKpeMIIEHUI NiAPO3A4in KpPUAMYHOI 0CcoOM — pe3uaeHTa, NpeacTaBHULTBO
OpPUONYHOI 0cobn — HepesunaeHTa, disnyHa ocoba-nianpuemenpb, isnyHa ocoba, Ska NPoBaANTb HE3ANEXHY
NpodECIiNHY AiSNbHICTb, SIKiN (-OMY) HagaeTbcst GaHKiBCbka nocnyra Ha nigcTtasi [loroBopy nocnyru.
KopuctyBau — KnieHT / YnoBHoBaxkeHa ocoba / [JoBipeHa ocoba KnieHTa, onsa dkoi ctBopeHun O6nikoBun
3anuc Ta HagaHi npaea y cuctemi «KnieHT — 6aHKk».

KopnopatusHa nnatikHa kapTtka (BIMK) — kopnopatueHui (6isHecoBWi) MNaTiXHUM IHCTPYMEHT, sKa
HagaeTbCcs  OPUAMYHIN  ocobi / isnyHin ocobi- nignpuemuto abo isnyHin  ocobi ana  noTpeb
rocnogapcbKoi/NianpUeMHNLbKOT/He3anexxHoT NpodecinHoi AisnbHOCTI.

Kntoy EIN - npusHavenun anga nignucaHHs (HaknagaHHsa ENM) gokymeHTiB Ta noBigomneHsb, ski KnieHT Hagcunae
3acobamu cuctemn «KnieHt-6aHk» y baHk. Knioy cknagaetbes 3 BigkpuTOil (NyGnivyHOi) Ta 3aKpUTOi YacTUHW.
BigkpuTa yactuHa Bigoma baHky i 3achikcoBaHa Ha nanepoBOMy HOCIT y BUrMa4i AOKyMeHTY «lHdopMauis npo
BiOKPMTI KIHOYi KOpUCTyBaya (3anvT)», 3akputa YacTuHa 30epiraeTbCa BUKIMIOYHO HA €rEeKTPOHHOMY HOCIT Y
KnienTa. Nig yac HaknagaHHa ElN KnieHtom — BuKopucTOBYETbCA 3akputa dactuHa Knwoua ElN. Bigkpura
YacTUHa BUKOPUCTOBYETLCS A5 MEPEBIPKU AOCTOBIPHOCTI MiANUCY HAa AOKYMEHTaXxX Ta NOBIAOMIIEHHSIX, NiJg Yac
npunmanHs ix baHkom. [JaHuin mexaHi3am 3abe3nevye igeHTudikauito ocobu, LWo Haknana ocobuctun nignuc
Ta 3axuUcT OOKYMEHTIB i NnoBigomMneHb Big nigpobku, nig Yac nepegadi ix kaHanamu 3B’s3ky Big KnieHta go
BaHky 3acobamu cuctemm «KnieHT — 6aHK».

Jlorin - HavmeHyBaHHA O6nikoBoro 3anucy KopucTyBaua, yHikanbHUW Habip CMMBOMIB B MeXax CUCTEMMU
«KnieHT — BaHK», KM 0gHO3HAYHO ineHTUdikye koxxHoro Kopnctysada.

MixHapogHa nnartixkHa cuctema (MINC) - nnatikHa cucTema, B SAKilA nnaTikHa opraHisauis moxe 6yTu sk
pe3naeHTOM, TaK i Hepe3ngeHTOM i sika 34iNCHI0E CBOK LisNbHICTb Ha TepuTopii ABOX i Binblwe KpaiH Ta
3abe3neyye NpoBeAEHHS Nepekasy KOLWTIB Y MexXax Li€i NnaTikHOI CUcTemMu, y TOMy YMCHi 3 OOHIET KpaiHM B
iHLLY.

MixHapogHun Cton-nucT - cnncok Homepie BIK, 3a skumn 3abopoHeHO NpoBeAeHHs onepadit B perioHax
0o6cnyroByBaHHs BigMOBIAHMX NNATKHUX CUCTEM (akTyanbHO ANg onepauii 6e3 NnpoBeAeHHs aBTopm3alii).
He3HnXyBanbHUM 3anuwIOK — MiHiManbHa cymMa kowTiB KnieHTa Ha PaxyHky, 3okpema Ha KP, wo
obymoBneHa B goroBopi KnieHTa 3 baHkoM, sika Ha CTPOK Ail KapTku NoBUHHA 3anuwaTncs Ha KP 14 He moxe
OyTun BMKopucTaHa KnieHTom.

HopmaTtuBHO-NpaBoOBi aKkTU 3 NMUTaHb BIAKPUTTA Ta 3aKpPUTTA paxyHKiB, 3AiINCHEHHA onepauin 3a
paxyHKamum - I[HCTPYKLUisi NpO NOPSIAOK BIOKPUTTA Ta 3aKpUTTA pPaxyHKiB KOpUCTyBavYaM Hagasavyamu nnaTiKHUX
nocnyr 3 obcnyroByBaHHS paxyHkiB, 3aTBepmkeHa NocTtaHoBowo NpaeniHHA HauioHaneHoro 6aHky YkpaiHu
29.07.2022 Ne162 (i3 3miHamu Ta AONOBHEHHAMM); [1ONOXEHHSA NPO 3axoAm 3axXUCTy Ta BU3HAYEHHS MOPSAAKY
3iMCHEHHs OKpeMuX orepauii B iHO3eMHin BantoTi, 3aTBepaxeHe lMoctaHosoto [NpasniHHa HauioHanbHoro
BaHky Ykpainm 02.01.2019 Ne5 (i3 3miHamMu Ta JOMOBHEHHSAMM).

O6nikoBun 3anuc KnieHTa - cneuiansHa oanHmus iHdopmalii npo Knienta baHky y cuctemi «KnieHT — 6aHk».
O6nikoBun 3anuc KopuctyBaua - cneuianbHa oguHuusa iHdopmauii npo Kopuctysava y cuctemi «KnieHt —
DaHK», sika onNucye NMpaBa Ta NOBHOBAaXEHHS AOCTyny A0 paxyHkiB KnieHTa Ta pecypciB y cuctemi «KnieHTt —
OaHK».

OBepapadT (HecaHKLiOHOBaHUM) — KOPOTKOCTPOKOBUI KPeauT, sk HagaeTbca bankom KnieHTy B pasi
nepesueHHs cymn onepadii 3a BINK Hag 3anuwkom kowTiB Ha horo KP (akTuBHWiA 3anuwok) abo
BCTAHOBJIEHUM MiMITOM KpPeAUTYBaHHS, PO3Mip SIkOro He obymoBneHo [JOroBOpoM Ta He € MPOrHO30BaHUM B
pOo3Mipi Ta 3a YaCOM BUHUKHEHHS.

OnepauiHUiM geHb - YacTuHa pobo4yoro AHst BaHky, NpoTArom sKoi NnpunmatoTbes Big KnieHTiB JOKYMEHTH Ha
nepekas i OKYMEHTU Ha BiAKMMKaHHS Ta MOXHa, 3@ HAasiBHOCTI TEXHIYHOI MOXIMBOCTI, 34IACHUTM iX 06pObKy,
nepegavy Ta BUKOHaAHHS.

OnepaudinHuin yac - YactmHa OnepadiHoro AHs baHky, NpoTArom Akoi NpUAMalroTbCs JOKYMEHTU Ha nepekas
i JOKYMEHTU Ha BigKIUKaHHS, WO MaTb 6yTn 06pobneHi, nepegaHi Ta BUKOHaHi BaHKkOM NpoTAroM LbOro X
poboyoro gHsA. TpuBanicTe onepawuiiHOro Yyacy BCTaHOBMNIOETbCS BaHkoM Ta po3miwyeTbecs Ha odilitHOMy
caunTi baHky.

OnepauiniHun Yac baHky BcTaHOBMOETLECA BaHKOM CaMOCTINHO 3rigHO MOro BHYTPILLHIX NpaBunn.



OnuTyBanbHUK - JOKYMEHT, po3pobrieHnn baHkom 3 ypaxyBaHHSAM BUMOT YMHHOIO 3aKOHOAABCTBA YKpaiHu
Ta BHYTPIWHIX doKyMeHTiB bBaHky, £akun HapgaeTbca  KnieHTy Ans  3anoBHEHHS 3 MEeTol
BCTaHOBMEHHsA/akTyanisauii iHdpopmaLii, HeobxigHOT AN 34iMCHEHHS HanexHol nepesipkn KnieHTa.
OdidinHnm cant BaHky - odilinHn canT baHky B Mepexi IHTepHeT, sikuin AOCTyNHWIA 3a agpecoto https://ap-
bank.com/

OTP (one time password) TOKeH — NPUCTPIi, NPU3HAYEHUI ONA reHepalii 0AHOpPa3oBMX MNaposiiB 3 METO
aoaatkoBoi aBTopu3sauii Kopuctyauda B cuctemi «KnieHT-6aHk».

MepBuHHUI cepTudikaT - Habip, Wo cknagaeTbes i3 ceptudikaTy Ta Kntova El, 3 TepmiHom aii 30 gHis. Lien
Habip nepenaeTbCcsl KOXXHOMY HOBOMY KopucTyBady Ta HeoOXigHUIM Ans BUKOHAHHS HUM MEepLUoro BXOAy Y
cuctemy «KnieHT-0aHK» i reHepyBaHHA HoBoro (pobouyoro) Kntoua EIMN. lMicna reHepyBaHHA KopuctyBayem
po6oyoro Kntoua ElM, MNepBuHHMIA cepTudikat cTae He GiACHUM.

Mepenik ynoBHOBaXeHUX OcCib -_nepenik ocib, ski maoTb NpaBo po3nopsimkaTnuca PaxyHkom/PaxyHkamu i
nignucysaTn po3paxyHKOBi AOKYMEHTM, WO nopaetbcss Ao badky KnieHtom (kpim  disuyHoi ocobu —
nignpuemMus, ¢isnyHoi ocobu, sika NpoBaguTb He3anexHy MpodeciiHy AianbHICTb) Mig 4ac BigKPUTTS
NMOTOYHOIO PaxyHKy Ta paxyHKy Ha Bumory. [Nepenik cknagaeTbes 3a opmoro BCTaHoBMeHow baHkom abo y
AOBINbHIN popMi, gka Mae MICTUTU Taky OOOB’A3KOBY iH(pOpMaLilo: HaWMEHyBaHHSI BrlaCHMKa pPaxyHKy,
ineHTudikauinHun kop 3rigHo 3 €0P (ana wopuaudHux ocié — pe3naeHTiB, BiJOKpeMneHwx niaposainis
OPUONYHUX OCIO — pe3ngeHTiB, NpeacTaBHULTB PUONYHMX OCib — Hepe3naeHTiB), igeHTudikauinHui kop,
AKWUIA NPUCBOIETBCS KOHTPOSTIOIOYUMUN OpraHamu (4nst opuandHuX ocidé — HepesmaeHTiB), MiCLe3HaXO4KEeHHS
KnieHTa, 3pas3ok mignucy, npisuile, iM'a no 6artbkoi, nocagy, PHOKIII oisnyHoi ocobu abo cepis (3a
HasiIBHOCTi) Ta HOMep nacnopTa, SKWo ¢isnyHa ocoba yepes CBOi peniriiHi NepekoHaHHsA BigMoBMMacs Bif
npunHaTTa PHOKII Ta odiuitHo nosigomuna npo Le BianoOBiAHWIA KOHTPOSOIOYMIA OpraH i Mae BiaAMITKYy B
nacnopTi/3anMc B eneKkTpoHHOMY Oe3KOHTaKTHOMY Hocii abo B macnopTi mpocTaBneHo croeo "BiamoBa",
NMOBHOBAaXEHHS Ha PO3MOPSAAXKEHHS paxXyHKOM (04HOOCIBHO abo ChiNbHO 3 iHLWOK YNOBHOBAXEHO 0CO00I0) a
TakoX HaviMeHyBaHHs BaHky, micuesHaxomkeHHs BaHky, Homep (M) paxyHky (iB) KnieHTa (akwo Ha gaTy
nogaHHs Nepeniky ynoBHoBaxeHWX oCib KnieHT mae BigkpuTi paxyHku y BaHky).

MnaTi)kHa iIHCTPYKLIiA - pO3NopsmXeHHS iHiliaTopa Hagasa4dy nnaThkKHUX NOCMYr WOA0 BUKOHAHHS NnaTihKHOT
onepaduiii.

MnartixkHa kapTka (BIMNK) — enekTpoHHUI NnaTikHWIA 3acib - NNaTiKHUIA IHCTPYMEHT, peanidoBaHui Ha Oyab-
SIKOMY HOCIi, WO MICTUTb B €NeKTPOHHIN hopMi gaHi, HeobXigHi ons iHilitoBaHHA NNaTikHOI onepaduii Ta/abo
30INCHEHHS IHLWIMX onepaLiin, BU3Ha4YeHNX LOrOBOPOM.

MnaTixHa onepauis — fis, iHiLiOBaHa KOpUCTyBaYeM E€MNEeKTPOHHOro nmnaTtikHOro 3acoby, 3 yHeceHHs abo
3HATTS TOTIBKM 3 paxyHKy, 3A4INCHEHHs po3paxyHKiB y 0e3roTiBKOBIA (pOpMi 3 BUKOPUCTAHHSM LIbOro
€NeKTPOHHOro NnaTiXKHOro 3acoby Ta/abo Moro pekBi3nTIB 3a GaHKIBCbKMMUW paxyHKaMMu.

MnartixkHa cucTema - nnatixkHa opradisauis (Visa International), y4acHuKM NNaTiKHOT CUCTEMM Ta CYKYMHICTb
BiJHOCMWH, WO BWHUKaIOTbL MDK HUMW Mpu npoBefeHHi nepekasy kowrTiB. [poBedeHHA nepekasy KOWTiB €
000B’A3KOBOIO (PYHKLIEID, L0 MAE BUKOHYBATK NnaTikHa cucTema.

MnaTtixkHa cxema — yMOBW, 3rigHO 3 SIKMMU NPOBOAUTLCA O6IiK onepauiin 3a eneKTPOHHUMMK NAaTiKHUMM
3acobamu kopucTyBaya Ta 34INCHIOITECA PO3paxyHKX 3a LMy onepawismm.

MnatiXHUW TepMiHan — eNeKTPOHHWIA NPUCTPIN, NPU3HAYeHUA ANs iHILiIlOBaHHS nepekasy 3 paxyHka, y ToMy
yncni BMAadi roTiBKM, OTPUMaHHA [JOBIOKOBOI iHpopmauil i OpyKyBaHHSA [OKYMeHTa 3a onepauieto i3
3aCTOCYBaHHSM €MEKTPOHHOro NnaTiXXHOro 3acooby.

MopaTtkoBumn ctatyc Knienta — iHpopmauis wono peectpauii KnieHta, JosipeHoi ocobu KnieHTa Ta ocib, Ha
KopucTb skmnx KnieHT Hagae BaHky JopydYeHHs Ha cucteMaTuyHe (4Ba Ta Oinblue pasiB) AOroBipHE CMMCAHHS
KOLLTIB 3 PaxyHKy, B AKOCTi NnaTHWKa nogaTkiB BigNoBigHO 0O 3aKOHOA4ABCTBA NEBHOI AepXaBU i3 3a3Ha4YeHHAM
peecTpaLinHoro HoMmepy nnaTHWKa NoAaTkiB, 3okpema, iHgopmauis npo cratyc NogaTkosoro peangeHTa CLUA
BianosiaHo ao sumor FATCA.

NMpaBuna kopuctyBaHHA bBIK — T[lpaBuna KkopucTyBaHHs nNMaTiKHOK KapTKow, emiToBaHoio AT
«ArPOTMPOCIIEPIC BAHK», gaki € HeBig’emHoo YacTuHoto MNpasun, obos’sskooto ans Oepxatensa Br1K ta
Hepxartens gogatkosoi BIK.

MpusynnHeHHs (GnokyBaHHA) Aii KapTkKM — TuUM4YacoBa HEMOXIMBICTb MNPOBEAEHHS onepauin 3
BMKOPUCTaHHSIM NNaTiKHOI KapTKM BHACNIOOK BUHUKHEHHS 06CTaBuH, nepenbadeHux uumu Mpasunamu abo
3aKoHO4aBCTBOM YKpaiHu.

MpunuHeHHs Aii KapTKN — HEMOXMMBICTb MPOBEAEHHS onepauil 3 BUKOPUCTAHHAM MNNaTKHOI KapTKu
BHACMIOOK 3aKiHYEeHHs1 CTPOKY i Ail Yn aHynoBaHHS abo BUHMKHEHHS iHWMX 0B6CTaBuH, NnepegbavyeHnx UmmMmm
Mpaeunamu Ta/abo npasunamm MIIC.

MpocTpoyeHa 3aboproBaHicTb — 3aboproBaHicTb KrieHTa nepen baHkom 3a HagaHi nocnyru, sika He
noraweHa KnieHTom y Bu3Ha4yeHun [JoroBopom CTpok abo HecaHKUioHOBaHMI oBepapadT.

PaxyHOK — NOTOYHUI paxyHOK (Y TOMY YMCHi, MOTOYHWUIA paxyHOK, onepadii 3a SkuM MOXyTb 34iINCHIOBATUCS 3
BMKOPUCTaHHAM €NeKTPOHHMX MaTiKHMX 3acobiB, 30kpema, i MNaTiXKHUX KapToK Ha yMOBax, nepegbayeHmx
MpaBunamu) Ta/abo BknagHuUW (OEenO3UTHUMIW) paxyHOK Ta/abo paxyHoK a BuMmory. BignosigHui
PaxyHok/PaxyHku BigkpmBatoTbcst baHkom KnieHTy nicnst yknageHHs Ta Ha nigctasi [JoroBopy nocnyru.
Po3paxyHkoBa cyma — cyma BrnacHux kowTis KnieHTta Ha KP.

Cepsic «BuyacHo» - nporpamHa npogykuid y BUIMSAi OHManH-Cepsicy, Npu3HaveHa Ans aBToMaTtusauii
NMPOLECiB  €NEKTPOHHOIro [AOKYMEHTOOoDbiry, o nepeabadae nianuUcaHHs, HaOCUIaHHSA, OTPMMaHHA Ta
30epiraHHsA enekTPOHHMX AOKYMEHTIB OHNavH 3a nocunanHam — https://vchasno.ua.


http://www.ap-bank.com/
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CepTtuddikauia BigkpuToro knroya (3anuty Ha ceptudikar) - gidg, nig yac akoi y cuctemi «KnieHT-6aHk»
BUKOHYETbCS NepeBipka BIOKPUTOro Knto4a, HagicnaHoro KopuctyBadem y BUrnsdi 3anuTy Ha cepTudikat, npm
reHepyBaHHi HMM HoBoro Knioua EI. lNMpwn ycniwHin nepesipui cucteMolo, Ha OCHOBI 3anuTy (opMyeTbCA
cepTudikaTt 3 YyHikanbHuM HomepoM. CepTtudikaT 36epiraetbcs y 6asi gaHux baHKy Ta Hagcunaetbcs
3acobamun cuctemu «KnieHt-6aHk» Kopuctysauy. NMicns 36epexeHHsa cepTudikaty Kopuctysadem, BCcTynae B
nito noro Hosum Knitoy ErM.

Cuctema «KnieHT-6aHK» - cMcTema AnCTaHuiiHOro 6aHkiBCbkoro obcnyrosyBaHHs «KnieHT-6aHK».
CTon-cnucok - nepenik enekTpoHHNX NMaTikHMX 3acobiB, CKkNageHun 3a NOBHUMM iX pekBidauTamMu, 3a SKUMU
0oOMeXeHO/ 3ynuHeHe npoBeAeHHs onepaLii. 3anexHo Big npaBui NNaTiKHOI CUCTEMM CTOM-CMUCOK MOXeE
OyTn nanepoBMM Ta/abo enekTPOHHUM.

CTpok Ail KapTKu — nepiog 4acy, WO NOYMHAETBCA 3 AT BUNYCKY (NepeBunycKy) NNaTikHOI KapTKy i
3aKiHYYETbCH B OCTaHHI AeHb MICALS, 3a3HAYEHOro Ha ii NMULbOBIN CTOPOHI.

CynpoBigHa BigoMiCTb - CynpoBigHUIA OOKYMEHT, WO NOAAETLCS NMATHUKOM Nig Yac 34iACHEHHS nepekasy
3apobiTHOI nnaTh abo iHWKnX BUNNaT Ha KOPUCTb di3NYHUX OCIB, KM MICTUTL Nepernik 060B'A3KOBUNX PEKBI3UTIB
Ta 3aranbHy CyMy nepekasy, 3a3Ha4yeHy B NfaTiKHOMY AOpPYYeHHi (gani -BigoMicTb)

Tapucm BaHky (Tapudm Ta ctaBku) - Tapudpu baHky, B sSikMX BM3HaA4YaeTbCSA BapTIiCTb Mnocrnyr baHky,
NpoOLEeHTHa CTaBka 3a 3anuvWKoM KOWTiB Ha PaxyHKy, siKi 3aTBepOXKylOTbCA BiAMOBIAHMM KOMMNETEHTHUM
opraHom baHky, po3milyoTbCa Ha canTi: hitps://ap-bank.com/ Ta 'y npumilleHHAX BaHky.

TokeH — 3axuLLEeHUNn HOCIN KMYOoBOI iHGopMaLi, cepTudikoBaHMI BiAMNOBIAHO OO AepXXaBHUX CTaHOapTIB
3axuCTy iHdopmalLii, npuaHadveHun ans 36epiraHHs Kntouis EIN Kopuctysadib.

®PiHAHCOBMIW MOHITOPUHI — CYKYMHICTb 3axopfiB, WO 3AiNcHeTbcss baHkoM sk cyb’ekTom MepBUHHOrO
(piHaHCOBOro MOHITOPUHrY y cdhepi 3anobiraHHa Ta NpoTuaii neranisauii (BiAMMBaHHIO) LOXOAIB, OAEPXKaHMX
3MOYUHHMM  LUNSAXOM, (OiHAaHCYBaHHIO Tepopuamy Ta iHAHCYBaHHIO PO3MOBCIOMXKEHHST 30poi MacoBOro
3HuWeHHs (gani — NBK/®T) (Bkntovaroum, 30kpema ane He BUKIIOYHO, BUSBIEHHS (hiHAHCOBUX onepadin, Lo
nignaraloTe QiHAHCOBOMY MOHITOPUHTY, igeHTudiKauilo, Bepudikauilo KNiEeHTIB (NPeACTaBHUKIB KNIEHTIB),
yyYacHuKiB biHAHCOBMX oOrMepauii, BCTAHOBMEHHs iX [1ogaTKOBOro craTyCy, a TakoX BMBYEHHSA 3MICTy iX
[isNbHOCTI, BiAMOBIAHO OO BUMOr 3aKOHOOABCTBA YKpaAiHU Ta BHYTPILWHIX AOKYMEHTIB baHky, y Tomy yncni
Bumor FATCA.

dakcumine — Komisi BNacHoOpy4YHoro nignucy Ta/abo neyartku, sika BHOCUTBCA B TEKCT JOKYMEHTY MEXaHiYHUM
abo enekTPOHHUM WNAXoM. Takmm YnHoM, baHk MoXe BUKOPUCTOBYBATW dhakCcuMine, BioTBOpEHe MexaHi4YHO
(3a gonomoroto WTamny, Knile) Ha nanepoBOMYy OOKYMEHTi, abo B eneKTpoHHOMY BUIMAgi (3a 4OMOMOro
nporpamHoro 3abeanedeHHsl) Ha OOKYMEHTI B €MNeKTPOHHOMY Burnsagi. dakcumine BnacHOPYYHOro nianucy
YNOBHOBaXXEHOro npeActaBHuka 6aHKy Ta/abo nevatkm bBaHky B pamkax gaHoro [doroBopy Ta yknageHux
[oroBopiB Npo HagaHHs GaHKIBCbKMX NPOAYKTIB, @ TAaKoX MNPUPIBHIOETECA OO BIIACHOPYYHOIO.

3pasok nevatkn baHky HaBegeHo B gaHomy [Jorosopi.

3pas3ok BNacCHOPY4YHOro Nignucy yrnoBHoBaXkeHOi 0cobu baHky HaBeaeHO B gaHomy [1orosopi.

FATCA — 3akoH CnonyyeHux LTaTiB AMepuku «Ipo nogatkosi BUMOrM A0 iHO3eMHUX paxyHkiB» (Foreign
Account Tax Compliance Act), skuii HabyBae umHHOCTI 3 01.07.2014 p., cnpsaMoBaHWA Ha 3anobiraHHs
neranisauii 3NoYMHHMX 4OX04iB Ta BU3Ha4ae 000B’A3KOBI ANdA BCiX dhiHaHCOBUX ycTaHoB-y4acHukiB FATCA, y
TOMy 4ucni baHky, npoueaypw LWoAao:

- npoBefeHHs igeHTUdikauil HOBUX Ta ICHYUMX KNIEHTIB (B TOMY 4uChi, AEMOHEHTIB) 3 METOoH
BUABMNEHHS: a) NogaTtkoBux peanaeHTie CLUA, TobTo KnieHTiB Ta/abo BnacHuKiB iCTOTHOT y4acTi KNieHTIB, siKi €
topnanyHMMn ocobamm, 3apeectposaHumm B CLUA, rpomagaHammn CLUA ym dpisandHMMm ocobamu, ki matoTb
nocTiiHe Micue npoxuBaHHs Ha Teputopii CLUA, abo 3 iHWux nigctaB 3060B’A3aHi cnnavyBaT NogaTku
BignoBigHoO o 3akoHogascTBa CLUA, Ta Haganu BaHky 3anoBHeHy BignoBigHO 0o BMMOT [oaaTKoBoi criyxom
CWA dopmy W-9 i3 3a3HadyeHHAM igeHTudikauinHoro HoMmepa nnatHuka nopatkis CLUA (TIN) knieHta /
BnacHuka iCTOTHOI yyacTi knieHTa; 6) KnieHTiB, WO 34iACHIOTL NEBHI BUAW AIANbHOCTI (QoBipYe ynpaBniHHA
(hiHAHCOBUMM aKTMBaMW; 3anyyYyeHHs (PiHAHCOBMX aKTUBIB i3 3060B’sA3aHHAM LLOAO0 HACTYMNHOTO iX NOBEPHEHHS;
nocnyru y cdpepi cTpaxyBaHHs; iHBECTULINHA AiSNbHICTb y (biHAaHCOBI akTnBK; abo € XONANHIOBOK KOMMNAaHIED
rpynu, 0O cKnagy sikoi BXOOATb YYaCHUKM, L0 3AINCHIOTb OOUH i3 BuLe3a3HayYeHnx BUAiB AisnNbHOCTI) Ta
nignsaratoTe peectpadii B Moaatkosin cnyx6i CLUA (gani — FATCA-igeHTudikauis);

- HagaHHs 3BiTHOCTI Ao MogaTtkosoi cnyx6u CLA (Internal Revenue Service)/iHWOro ynoBHoBaXxeHoOro
opraHy, 3okpema, iHdopmaLii npo knieHTiB-INoaaTkoBux pesvaeHTis CLUA, ix paxyHku Ta onepaLlii 3a HUmu,
npo ocib, siki He Haganu HeoObXxigHoT iHdopmauii ans npoeeaeHHst FATCA-igeHTudikauii ToLwlo;

- po3kpuTTa iHpopmauii npo pesynetatn FATCA-igeHTudpikauii Ha 3anut [NogaTtkoBoi cnyxou
CLUA/iHWOro ynoBHOBaXeHOro opraHy, cyb’ekTiB nepekasy KOLWTIB Ha paxyHkM abo 3 paxyHkiB [lenoHeHTa B
Banky (B TOMy uucni, OaHKiB-KOPECMOHOEHTIB, MMaTiPKHUX CUCTEM Ta iX YyYacHMKIB, BignpaBHMKIB Ta
OTpMMyBaYiB Nepekasis, iHWNX YyCTaHOB, LU0 34IACHIOTE aBTOPM3aL,ilo YM NPOLLECHHI NepeKkasiB), a Takox B
iHWKX BUnagkax, nepenbadeHmnx FATCA;

- yTpumaHHsa «wTtpadHoroy» nogatky (withholding tax) B posmipi 30% Big Bu3Ha4eHuX y BiANOBIQHOCTI
no FATCA cym nepekasiB KIieHTIB, WO He Haganu HeobxigHoi iHdopmauii ana nposeneHHss FATCA-
ideHTudikauii, 3 HacTynmHMM nepekasoM 3asHadeHux cym po [ogatkoBoi cnyxk6bu  CLUA/iHWOoro
YNOBHOBAaXXEHOI0 OpraHy.

Yek (kBuTaHUiA) nnaTtixkHoro tepmiHany /BaHkomara (Yek) — JOKYMEHT, KA MiATBEPAXYE 34INCHEHHS
onepavii 3 BUKOPUCTaHHSAM eNTEKTPOHHOTO NNaTiXKHOrO 3acoBby i MiCTUTL B COBI HACTYMHI 0O0B’A3KOBI PEKBI3UTK:
HaiMeHyBaHHS NNaTiXXHOT cMCTEMU; ifeHTUdIKaTop ekBalpa Ta Toprosus abo iHLWi peKBi3nTK, Lo JaloTb 3MOryY
X ineHTudikyBaty; ineHTMdikaTop NnaThkHOro NPUCTPOLD; AaTy Ta Yac 34iIMCHEHHS onepaLlii; cymy Ta BanioTy
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onepauii; Cymy KOMICIHOI BWHaropoau; pPeKBi3UTW eNeKTPOHHOro nnaTtikHoro 3acoby, fAki 003BOMeHi
npaesunamy 6e3nekn NNaTiXHOI cucTeMu; BUA onepadii; kKog aBtopusauii abo iHWMN koA, WO iaeHTudikye
onepauito B NNaTKHIN CUCTEMI; iHLLI PEKBI3UTMI.
GSM-Banking — nocnyra baHky, sika Hagae MOXIUBICTb KOHTPOSOBaTK pyx KowTiB 3a KP Ta HagaeTbes 3a
s3anutom Knienta. Mo onepauisx 3 BIK, Ha mobineHun TenedoH [epxatens 6yoyTb HagxoguTu sms-
NOBiOOMITEHHS.

IHWIi TepMiHW, WO BXMBaKTLCA B LUbOMY [lOroBopi Ta He MalTb THYMa4yeHHSA B iHLIMX MOJNTOXEHHAX
Mpasun Ta/abo JoroBopy NOCMyru, 3acCTOCOBYHOTBECS B 3HAYEHHSAX, BU3HAYEHNX 3aKOHOAABCTBOM YKpaiHu.

Maea 1.2 MNpeameT MNMpaBun

1.2.1 MNMpaBuna perynoTb NOPAA0K HagaHHA baHkom KnieHTam 6aHKIBCbKMX NOCAYr HA yMOBaX KOMMIIEKCHOrO
BaHKiBCbKOro 06CnyroByBaHHS.

1.2.2. Ha ymoBax Ta y BignosigHocTi go umx lNpaesun Ta [JorosopiB nocnyr baHk Hagae KnieHtam Taki Bugm
BaHKIBCbKMX NOCNyr:

- BIOKpUTTSA NOTOYHUX paxyHKIiB Ta 34iMCHEHHS onepaLi 3@ NOTOYHUMU paxyHKaMu;

- BIOKPUTTSA MOTOYHMX pPaxyHKiB, onepavuii 3a 9KMM MOXYTb 34INCHIOBATUCHA B BUKOPUCTAHHSAM €NEKTPOHHUX
nnaTikHUX 3aco0iB, Ta 34iMCHEHHS onepaLii 3a UMM paxyHKamu;

- BIOKpUTTS BKNaaHWX (AENO3UTHUX) paxyHKiB Ta po3MilleHHs1 GaHKIBCbKNX BKNaAiB;

- BiAKPUTTS paxyHKiB Ha BUMOTY Ta PO3MiLLIEHHS KOLUTIB Ha LUMX paxyHKax;

- BiOKpUTTSA pisn4HMM ocobam KapTKOBUX paxyHKIB Ta 34iMCHEHHS BMNIAT Ha KOPUCTb (Pi3nYHUX OCib;

- MPUNMaHHA NnaTexis Big TPeTiX 0cCib Ana 3apaxyBaHHA Ha paxyHoK KnieHTa;

- OuCTaHUiiHe GaHkiBCbke 06CnyroByBaHHA B cucTeMi «KnieHT-6aHk».

1.2.3 lNpaBuna He 3acCTOCOBYIOTLCHA OO0 BPErynoBaHHA BiAHOCUH 3a Oyab-AKUMM iHWWMW [LOroBOpamu,
CTOPOHOI0 AKkuX € baHk, B ToMy uncni o 6yab-akmx iHWKNX JOroBOpiB NPO HagaHHSA 6aHKIBCbKUX MOCAYr, OKpiM
nepegbaveHux ummun MNpasnnamu.

1.2.4 TpaBuna He perynoowTb BiQHOCMHM MK BaHkoM Ta KnieHTOM LWo[o0 KpeauTyBaHHA, Y TOMY Yuvchi
KpeanTyBaHHS PaxyHKiB, 3a BUKMIOYEHHSIM LOroBipHOrO cnucaHHs KowTiB 3 PaxyHky/PaxyHkiB KnieHTa y pasi
HEBUKOHaHHSA 3000B’A3aHb 3a NpaBoYMHaMU yKnageHumun mik baHkom ta KnieHTom.

1.2.5 MNpaBnna € 060B'sI3KOBMMIN ANS BUKOHAHHSI CTOpOHaMU: ik baHkom, Tak i KnieHTom.

1.2.6 Y Bunagkax, SIKWoO AN HagaHHs GaHkiBcbkoi nocnyrn KnieHT 3rigHo 3 ummun MNpasunamu, [oroBopom
nocnyrn abo 3akoHOA4aBCTBOM YKpaiHM Mae noaatu NeBHWU AOKYMEHT abo iHdopmalito, ToO oTpuMaTuK Taky
OaHkiBcbKy nocnyry KnieHT Moxe npu yMOBI iX HagaHHst baHky.

1.2.7 HegincHictb okpemux nonoxets MNMpasun He TarHe 3a coboto HeaincHicTb [Npasun abo [Jorosopy nocnyru
B LLiNOMY, OCKIifbKM MOXHa npunyctuTy, wo Jorosip nocnyru mir 6u 6ytn yknageHui 6e3 BKMOYEHHSA 40 HbOro
Takux NOSOXeEHb.

1.2.8 Y Bcbomy, WO He nepegbayveHo ymosamu lMpasun / Jorosopy nocnyrn, CTOPOHU KEPYOTLCH YNHHUM
3aKOHOABCTBOM.

nasa 1.3 JoroBip nocnyru (Jorosip)

1.3.1 Jorosip nocnyru yknagaetbcs Wnsaxom nignucaHHa KnieHtom ta baHkom 3asasu-[loroBopy npo HagaHHSA
DaHkKiBCbKOI MOCNyrn 3a BcTaHoBNeHow baHkoM chopmoto Ta onpuniogHeHow Ha OdidinHomy canTi BaHky 3a
agpecoto https://ap-bank.com/.

1.3.2 KoxxHun [Jorosip nocnyru cknagatoTb:

- 3asasa-[orosip npo HagaHHA GaHkiBCbkOi nocnyrm abo [orosip npo npuegHaHHsa Ao [lMpaswun pasom 3
[oroBopom 6aHKiBCbKOi Mocnyru (sika HagaeTbca Ha ymoBax [pasun), yknageHum Mk Knientom i baHkom go
3anpoBagxeHHs1 baHkoM koMnnekcHoro 6aHKiBCbKOro oocnyroByBaHHsa Ha ymoBax [pasun;

- MNpasuna,;

- Tapudwn BaHky,

a TaKoX iHWi JOKYMEHTW HaJaHHA sknx nepepdadeHo lNpaBunamu, SKi € NOro HEBIA'EMHOK YacTMHOW Ta
CTaHOBNATb MOro TUMOBI YMOBM BianoBigHo 4o cT.630 LiusinbHoro kogekcy YkpaiHu.

1.3.3 [o JdoroBopis nocnyr, siki yknagatoTbCa 3rigHo 3 uumun NpaBunamum HanexaTb:

- OoroBip 6aHKIBCbKOro paxyHKy;

- JoroBip Npo BiAKpUTTS KapTKOBOro paxyHKy Ta 06CnyroByBaHHS KOPNOPaTUBHUX MAATKHUX KapToOK;

- Oorogip 6aHkiBCbKOro paxyHky Ha BumMory «OBepHanT»/ «BinbHi kowTny;

- Ooroeip npo Bknag (aenosut) « CTpokoBui»;

- Horosip npo Bknag (aeno3ut) «3py4yHuny;

- JoroBip Npo BiAKPUTTS MOTOYHUX PaxyHKIB Ta 3A4IMCHEHHS NNATEXiB Ha KOPUCTb (PI3NYHUX OCID;

- [loroBip Npo NpuUMaHHA NnaTexis;

- JoroBip Npo HagaHHs Po3paxyHKOBUX Nocnyr B cuctemi «KnieHT-6aHky.

1.3.4 Okpemi ymoBu [oroBopy nocnyrm BuknageHi y 3assi-[oroBopi Ta /abo [paBunax MOXyTb
norogpxyesatucb CTopoHamu nig vac yknagaHHs [JoroBopy nocnyr abo BHeCEHHi 3MiH [0 HbOro (iHAMBIQYyanbHi
YMOBMW).

1.3.5 BignosigHo go ymoB [MpaBun Ta/abo YMHHOro 3akoHogaBcTBa YKpaiHW, BaHk mae npaBo BigMOBUTM
KnieHTy B yknageHHi [lorosopy nocnyru, skwo KrieHT npornoHye baHky yknactu Takuin [lorosip nocrnyru Ha
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ymMoBax, BigMiHHUX Bif Bu3HaudeHux [lpaBunamu, Tapudcdamn baHky Ta 3assoro-[loroBopom npo HagaHHA
BaHKiBCbKOT Nocnyru.

1.3.6 3 yknapgaHHam [orosopy nocnyrn KnieHT 3acsigvye, WO BiH O3HAMOMMBCA 3 YCiMa MOMOXEHHAMM
Mpasun, Tapudamn BaHky, a TakoxX iHLWMMKU JOKYMEHTaMu Ta iHpopmauieto, ki CTOCYIOTbCA YMOB HaJaHHS
nocnyr baHky Ta posmiweHi Ha OdiuinHomy canti baHky https://ap-bank.com/, NOBHICTIO PO3yMi€ TXHiN 3MiCT
Ta NOroAXyeTbCH 3 HUMMN.

1.3.7 Tpwu yknageHHi [loroBopy nocnyru KnieHT Ta baHk npuimatoTb Ha cebe Bci 000B’A3kM Ta HabyBatoTb BCiX
npas., nepeabayeHmnx MNpasunamu.

1.3.8 Akwo ans oTpumaHHsa nocnyrn baHky Ha nigctasi [JoroBopy nocnyru HeobxigHUM € HagaHHS KriieHTom
A0AaTKOBUX AOKYMEHTIB, TO KnieHT Hagae Taki AOKyMEeHTH, 0DOpMIIEHi 3 JOTPMMaHHSIM BMMOT 3aKOHO4aBCTBa
YkpaiHn abo 3 BUKOPUCTaHHSAM POPM JOKYMEHTIB, BCTAHOBIEHNX BaHKOM (SIKLWLO Taki popMu BCTaHOBIEHI). Y
pasi HeHagaHHs KnieHTOM Takux AokymeHTiB BaHk Mae npaBo BigMoBuTU KnieHTy B HagaHHi BianoBigHOI
nocnyru barky.

1.3.9 YMoBM HagaHHSA GaHKIBCbKMX NOCAYr MOXYTb BiApi3HATUCH ANndA pisHux rpyn KnieHTis, 3okpema ans
nesHux rpyn KnieHtiB moxe He OyTn nepenbaveHO HagaHHS OKpeMux OaHKiBCbKMX Nocnyr, BignoBigHO A0
BMMOT YMHHOIO 3akoHOAaBCTBa YKpaiHM Ta HOpPMATUBHO — MpaBoBux akTiB HBY, a Takox BignosigHO [0
BCTaHOBMEHUX BHYTPILLHIX NpaBun BaHky.
1.3.10 BHeceHHs 3MiH g0 [oroBopy Mocnyr 34iCHIOETLCS LUNAXOM BHECeHHS 3MmiH Ao [lMpasun Ta / abo
TapudiB baHky, y nopsgky BusHavyeHomy lNMpaBunamu, abo Ha niacTtasi yknageHux Mk KnieHtom ta baHkom
[OAaTKOBUX Yrof Npo BHECEHHS 3MiH 3a (oOpMOt0, BCTaHOBMEHo baHkom abo 3a norogxeHoto CTopoHamu
dopmoto.
1.3.11 Jorosip nocnyru 3a 3rogoto CTOpiH NPUNUHSIETLCA Yy NOPAAKY, BU3HavyHomy [MpaBunamu Ta 3a ymMOBU
BMKOHaHHS CTOpOHaMu ycix cBOiX 3000B’A3aHb 3a [1oroBOPOM MOCHYri.

1.3.12 Jorogip nocnyru moxe 0yt NpMNMHEHO BiAMOBIAHO 4O BUMOT YMHHOMO 3aKOHOAABCTBA YKpaiHMm.
1.3.13. baHk kepytounce Hopmamu ctaTti 207 LimsinbHOro kogekcy YkpaiHM Mae npaBo AfA BYMHEHHS
npaBoynHiB Mk BaHkom Ta KnieHTom, wo nepenbaveri gaHum Jorosopom, [JOroBopoM Kpeauty Ta iHLIMX
OOKYMEHTIB, WO 3rigHO 3 ymoBamu [loroBopy MOXyTb OyTu yknageHi npoTarom CTpoky Aii [loroBopy Ta
nignucaHi i3 BUKOPUCTaHHSAM aHanory BnacHOPYYHOro nignucy ynoBHoBaxeHoi ocobu baHky Ta/abo BigTucky
neyatku baHky, Wo BiATBOpeHi 3acobamu KonitoBaHHS, 3pa3ky SIKUX HAaBEAEHI B LLbOMY MyHKTi, a came:
1) Ons Jorosopis:

Nignuc: MevaTka:

HavanbHuk yrnpaBniHHS onepauinHoro

obcnyroByBaHHS KNEHTIB

M.€. BuwHeBeLbKa

P

2) Anga BMNUCOK, AOBIOOK, KBUTAHLIN Ta NAAaTiKHUX iIHCTPYKLiN:

fdignuc: MeyaTka:
HavanbHuk yrpaeniHHA onepadinHoro

0BCnyroByBaHHS KNIEHTIB
M.€. BuwHeBeubka

A

AkuenTtyBaHHAM [MybniuHoi Mponosuuii KnieHT niaTBepaxye cBoto Oe33anepeyHy 3rody Ha BUKOPUCTAHHS
aHarnory BacHopy4Horo nianucy ynoBHoBaxeHoi ocodu baHky Ta/abo BigTucKy nevatku baHky, Lo BigTBOPEHI
3acobamu KomMitoBaHHS, 3pasky SAKUX MICTATBCS B LibOMY MYHKTi AN BUMHEHHS MPaBOYMHIB BU3HAYEHMX LM
NYHKTOM Ta MigNMCaHHA BUMUCOK, OOBIAOK, KBUTaHUIW, TOWO, a TakKoX MiOTBEepAXYyHTb, WO BYMHEHHS
nNpaBoOYMHIB, LLIO BKa3aHi B LLbOMY MYHKTI Ta NignNMcaHHS BUNUCOK, OOBIOOK, KBUTaHLIN, TOLLO i3 BUKOPUCTAHHAM
aHarnoriB BITACHOPYYHOro nignucy ynoBHOBaXkeHoi ocobu baHky Ta/abo BigTucky nedatkum bBaHky, wo
BiATBOPEHi 3acobamu KOMitoBaHHS € BinbHMM BonesusBreHHsaM CTOpiH, Bignosigae BHYTpiIlWHiA Boni CTOpiH
uboro [loroBopy Ta HiSKUM YMHOM He nopyluye npasa CTOpiH.

FnaBsa 1.4 Tapudu Ta ctaBkm BaHKy Ha po3paxyHKOBO-KacoBe 0OGCryroByBaHHA
1.4.1 Po3mip KOMICiMHOT BMHaropogu, CTPOKW (TepMiHM) Ta MOPALOK CnnaTu KOMICIT 3a KOpUCTYBaHHS

nocnyramu baHky, a Takox po3mip nnatu 3a KopucTyBaHHS BaHkom kowTamu Ha PaxyHky/PaxyHkax KnieHTa,
BM3HavarTbca Tapudamu baHky, lNMpasunamu Ta [JoroBopom nocnyru.
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1.4.2 Tapudu Banky posmiyoTbcs Ha OdiuinHomy canTi BaHky www.ap-bank.com Ta y npumilLleHHsX
BaHky, BinokpemneHux nigpo3ainis baxky, Ae 3aiicH0eTbCA 06CnyroByBaHHS KnieHTiB.

1.4.3 Mg 4ac yknagaHHa Joroeopy nocnyrn baxk osHanomntoe KnieHTta 3 Tapudamu BaHky.

1.4.4 Tapudu Ta ctaBkm baHky MOXyTb BKkMoyaTUCh A0 TapudHux MNakeTiB, npusHayeHnx Ans neBHoro Buay
nocnyr 4n okpemoro (ux) cermeHTy (iB) KnieHTiB 3 BM3Ha4eHUM pikcoBaHMM nepernikom onepadin. 3a
oKpeMuMun Buaamu onepadiv/nocnyramm Tapudun Ta CTaBkM MOXYTb BYTU 3aTBepxeHi 6e3 BKNIoYEeHHSA Oo
TapudHoro lNakeTy.

1.4.5 BbaHK ofepXye HanexHy nomy BuHaropogy 3a [JoroBopoM MOCAyr BUKIKOYHO B FPMBHAX, Y TOMY YMCHi
3a 06cnyroByBaHHA PaxyHky/PaxyHkiB, He3anexHo Big BantoTu, y sikin Bigkputo PaxyHok/PaxyHku. Cyma B
Honapax CLUA, 3a3HaueHa B Tapudgax baHky, € rpoloBrM eKkBiBaneHToOM 0CTaHHLOrO (cTaTTa 524 LiMBinbHOro
Kopekcy Ykpainu). 3a HasiBHOCTI B Tapudax baHKy Takoro eksiBaneHTy, Cyma BUHAropoawu, Wo nignarae
cnnati (CnMcaHHKO), pO3pPaxoBYETbLCA B4 HbLOMO B T[PUBHAX 3a OQILIIHAM KypCOM, BCTaHOBMEHUM
HauioHansHum BaHkom YkpaiHu Ha AeHb i cnnatu (CnMcaHHs).

1.4.6 BaHk mae npaBo B Oyab-AKMI Yac CaMOCTIHO BCTAaHOBIIOBATY Ta 3MiHOBaTV Tapudu baHky, B nopaaky,
BU3Ha4YeHomy pasunamu.

1.4.7 bBaHk mae npaso yTpumyBaTtu nnaTty 3a nocnyrn baHky y nopsgky OOroBipHOro CrMCaHHS KOLWTIB 3
PaxyHky/PaxyHkiB KnieHTa, LWNASXOM YTPMMaHHSA KOMICIMHOT BUHaropoam baHky i3 cymm KOLWTIB cnpsiMOBaHMUX
Ha KyniBfto iHO3eMHOI BarnoTh, CyMuM FPUBHEBOIO eKBiBaneHTy Big npogaxy iHo3eMHoi BantoTu. Komicia 3a
nocnyrn baHKy cnucyeTbCsl 3a OKpeMUMU MAATDKHUMW OOKyMEHTaMu, siki BigobpaxaeTbca y BMMUCLi 3a
paxyHkoM. Po3mip (cyma) komicii BaHky 3a onepalii 3 KyniBni / npogaxy iHO3eMHOI BanoTh 3a3Ha4vaeTbCs B
nnaTthkHOMY [OOKYMEHTI Ha 3apaxyBaHHS eKBiBaneHTy TrpowoBOi CymMu Big 34iMCHEHOI onepauii 3
KyniBni/npogaxy.

1.4.8 Wnaxom npuegHaHHsa go lMNpasun KnieHT nigTBepoXye, WO BiH O3HANOMIEHN Ta 3rodeH 3 Ailo4mMMmn
Tapucamm BaHky a TakoX 3 NOPSIAKOM iX 3MiHW.

1.4.9 KnieHT nigTBepaXye, WO OTpUMaB BCIO iHhopmaLito, nepeabdadyeHy YaCTMHOKW ApYrow cTatTi 12 3akoHy
YkpaiHn «[lMpo diHaHCOBI NOCNyrM Ta AepXaBHE PEeryriioBaHHA PUHKIB PiHAHCOBMX NOCMYr», 30Kpema mnpo
YMOBW HadaHHSA (PiHAHCOBOI NOCNYrK B Mexax Lboro [JoroBopy, NpOLEHTHI CTaBku, po3mip KOMiCin, Tapudu,
nopsgok 3axucty baHkom npas KnieHTa TOLWO, a TakoxX NiaTBEPAXY€E NpaBunbHe po3yMiHHSA CyTi hiHaHCOBOT
nocrnyru, Wo HagaeTbca 3a ummun MNpasunamm, Ta npuadaHHs ii 3a BnacHuM 6axxkaHHAM. KnieHT 3acBigyye, Wwo
3a3HaveHa iHpopmalLlis € 4OCTYMHOK B MicUsiXx 06cnyroByBaHHs KnieHTiB baHKy Ta/abo Ha BeO-cTopiHuUi baHky
B MepeXi [HTepHeT, a TakoX € MOBHOK Ta A4OCTATHLOK Afsi NPaBUINbHOTO PO3YMiHHSA CYTi (hiHAHCOBUX MOCHYT,
Wwo HagatTbcs baHkom.

1.4.10. Y pasi 3MiHN KypCYy FPUBHI 00 iIHO3EMHUX BantoT, BCi NOB’A3aHi i3 UMM puankm Hece KnieHT. KnieHT
CBiQuUTb, WO NOMY 3pO3YMINo Ta BiH 3rogHWN, WO 3MiHa KypCiB rPMBHI 4O iHO3EMHUX BaniOT MOXE NPUBECTU
A0 36uTKiB Ta noripweHHs iHaHcoBoro ctaHy Knienra.

nasa 1.5 foroBipHe cnucaHHA kowTiB 3 PaxyHKy/PaxyHkiB KnieHTa

151 3 npuegHaHHam go uux [lNpaBun Ta yknagaHHam [Horosopy nocnyru KnieHT gopydae baHky y
OOroBipHOMY MOPSAAKY CaMOCTIMHO CNUCYBaTU Taki rpOLLOBi KOWTK 3 Moro PaxyHKy/PaxyHkiB:

- CyM KOMICiMHUX BMHaropof 3a HagaHi baHkoM nocnyru, 3okpema 3a onepauii 3 Kynisni/npogaxy/odmiHy
iHO3eMHOI BanioTK, a TakoX, YTPUMYyBaTU KOMICIMHY BuMHaropody BbaHky i3 cymn KowTiB cnpsAMoOBaHUX Ha
KyniBflo iHO3eMHOI BanioTW, CyMW [PUBHEBOrO €KBiBaNeHTy Bif MPOAaXy iHO3eMHOI BaniTW, 3rigHO 3
Tapudamu BaHky;

- NPV HacTaHHi CTPOKy noraiweHHs 3aboprosaHocTi KnieHTa 3rigHo yknageHmx mik BaHkom Ta KnieHTom
KpeauTHUX OOroBopiB, AOrOBOPIB 3acTaBu Ta/abo iHWKMX AOroBopiB, B MoralleHHs 3aboproBaHoCTi 3a LUMuU
Aorosopamu;

- Ha KOPUCTb HeHamnexHoro nnaTHuWka 3a onepadieto KnieHta, Akwo baHk nOMWUMKOBO cnucas Li KowTu 3
paxyHKY HEeHanexHoro nraTHuKa 3amicTb paxyHky KnieHTa;

- MOMWNKOBO nepepaxoBaHi baHkom KnieHTy cymu kowTiB (Loao aknx KnieHT € HeHanexHuMm oTpuMyBayem) —
y pasi akwo KnieHT He NOBepHYB Taky HeHanexHy OTpuMaHy Cymy npoTarom 3 (Tpbox) GaHKIBCbKUX OHIB 3
MOMEHTY OTpMMaHHS BignoBigHOT BUMOru baHky;

- KOLUTIB 32 onepauismu 3 npogaxy/Kynieni iHo3eMHoi BantoT 6e3 oTpumaHHs Big KnieHta 3aaBu y Bunagkax,
nepenbavyeHnx HopMaTUBHO-NPaBOBMMM akTamu HauioHaneHoro 6aHky YkpaiHu;

- Ons BUWKOHaHHA 6GoproBux 3060B’A3aHb KrieHTa, WO BUHMKAKOTbL MO KapTKOBOMY paxyHKy Yy 3B’'A3Ky 3
BukopucTaHHaM BIK abo ii pekBianTiB, B TOMy 4YMCni NOMUIIKOBO 3apaxOBaHUX Ha KapTKOBMI PaxyHOK KOLUTIB
Ta iHWwux, nepegbadeHux Tapudamm baHky, komicin. Cyma Goprosux 3060B’A3aHb i CTPOK iX BMKOHaHHSA
BMU3HavalTbcsa Tapudamm Banky, MNpaBunamm, a TakoxX iHWWMKW JOroBopamu, WO yknageHi Mk CtopoHamu. Y
pasi HedOoCTaTHOCTI KOLWTIB Ha KapTKOBOMY paxyHKy HeomnmaveHi cymu 3000B'si3aHb MOXYTb BBaXaTuCs
HecaHKLUioHOBaHUM oBepapadTomMm;

- HeCaHKUioHOoBaHMX oBepapadTiB Ta HapaxoBaHWX Ha HUX MPOLEHTIB.

1.5.2 KnieHT pgopydae baHky 3piicHioBaTM OOroBipHe cnucaHHa 3 PaxyHky/PaxyHkiB Ha kopucTb baHky 3a
3aboproBaHicTio KnieHta nepeg baHkom 3a iHWUMKM goroBopamun. baHk Mae npaBo Ha AOroBipHE CMMCaHHS
KowTiB 3 Byab-akoro paxyHky KnieHTa, Bigkputoro B BaHky Ansi BUKOHaHHS 60proBux 3000B’si3aHb 3a LUM
Horosopowm / [JoroBopamu nocnyr 41 3a 6yab-akuMm iHwWmM Boproeum 3060B’sa3aHHAM KnieHTa nepes Bankom.
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Take gopydeHHs nignsarae BUKOHaHHIO BaHKOM 3a YMOBUW HacTaHHSA CTPOKY Yn TepMiHY BUKOHaHHS 6oprosux
30608’a3aHb KnieHTa nepen baHkom B cyMmi, Lo AopiBHIOE cyMi Boprosux 3060B8’a3aHb KnieHTta nepen BaHkom.
3gaincHioloumn gorosipHe cnucaHHs kowTiB 3 PaxyHky KnieHta, BaHk ocopmntoe BignoBigHUn memopiansHUn
opaep.

1.5.3 dopy4eHHsa KnieHta Ha cnncaHHs HaBegeHux y nyHktax 1.5.1 ta 1.5.2 NpaBun rpoLloBmx KOLWTIB 3 NOro
PaxyHky/PaxyHkiB KnieHTa € 6e3BigknuyHum i gie go npunuHeHHs ycix 3060B’a3aHb KnieHTa Ta posipaHHs /
NPUNUHEHHS ycix [JoroBopiB Nocnyr.

Mmaea 1.6 MNopsapgok HagaHHA AOKYMEHTIB Ta iHdopmauii

1.6.1 [inga yknagaHHs JJoroBopy nocnyru Ta oTpuMaHHs nocnyr baHky, KnieHT 30608’a3aHnin Hagasatu baHky
OOKYMEHTU Ta BiAOMOCTI, SIKi Bi4NOBiAHO 40 BUMOT 3aKOHOAABCTBA YKpaiHW, a TaKoX BHYTPILLUHIX npaBun baHky
BUMaraTumyTbca baHkom ons yknagaHHs [oroBopiB mocnyr, a Takox Ans BUKOHaHHA BaHkom cBOix 060B’A3kiB
3a Takumum [loroBopamu nocnyr, Ans BUKOHaHHA BaHkOM byHKUiM areHTa BanTHOrO Harnsgy Ta cyb’ekrta
NepBMHHOrO (YiHAHCOBOrO MOHITOPUHTY, ANSA BUKOHaAHHA BaHkOM BMMOr 3akoHoAaBCTBa YKpaiHu y cdepi
onoAaTKyBaHHs Ta couianbHOro 3abesneveHHs, a TakoxX 6yab-AKi iHWi AOKYMEHTU, WO MOXYTb BUMaratucs
BaHkoM. [laHi JOKYMEHTH, BiAOMOCTi MatoTb OYTWM YMHHMMUW Ta AOCTOBIPHUMMU.

1o AOKYMEHTIB, BU3HAYEHNX B JAHOMY NMYHKTi BiGHOCATBLCS opuriHanu/konii 4OKyMeHTIB, Ski HagatTbes B baHk
KnieHTamu siki 3giicHIOOTE BantoTHI onepadii 3 KyniBni iHO3eMHOI BantoTu, nepekas iHO3eMHOi BantioTu /rpyBHi,
a Takox HagawTbcsa KnieHtamu B baHk onsa 3gincHeHHSA BantOTHOro Harnsay 3a A0TPUMaHHAM pesvaeHTamum
rPaHNYHNX CTPOKIB pO3PaxyHKIB.

Konii goKymMeHTIB B enekTpOHHIn ¢opmi cTBOptooTbCA KnieHTamyn pesvaeHTOM LIMASXOM CKaHyBaHHSA 3
opwuriHany AOKyMEeHTa Ha nanepoBOMY HOCIT iHpopmauii Ta 3acsiguyoTbes ElN B nopagky 3rigHo posainy 1.14.
Mpasun Ta BignosigHo A0 3akoHy YkpaiHu “Mpo enekTpoHHi AoBipyi nocnyrun’”.

1.6.2 KnieHT 3060B’A3yeTbCA HagaTh 3a 3anutom baHky y TepmiH, BkasaHun baHkom y BignoBigHoOMy 3anuTi,
AOKYMEHTW Ta BiAOMOCTI, HeobxigHi Ans BUKOHaHHA BaHKoM BUMOT 3aKOHOOABCTBA, SIKe PEerynoe BiAHOCUHN Y
chepi 3anobiraHHs Ta npoTwdii neranisauii (BiAMMBAHHIO) [0XO0AIB, OOEPXaHUX 3MOYMHHUM  LUSISIXOM,
(piHaHCYBaHHIO Tepopm3My Ta (iHAHCYBaHHS PO3MNOBCIOAKEHHS 30pOi MacoBOro 3HMLIEHHA (y T.4. Npo
BnacHukiB KnieHta; ocid, siki maloTb npsiMuii abo onocepekoBaHWIA BNIMB HA HEOT0, OTPUMYKOTb EKOHOMIUHY
BUrogy Bif MOro LiSNbHOCTI; NPO AiSNbHICTL | piHaHcoBMI cTaH KrnieHTa, npo CyTHICTb i wini diHaHcoBol
onepavuji, koHTpareHTiB KnieHTa no diHaHCcOoBIN onepauji), a Takox iHWY iHdopmauilo, nepeabdayeHy
3aKOHOaBCTBOM.

1.6.3 KnieHT 3060B’s13yeTbcA MpoTarom 5 (m’'atm) pobounx AOHIB 3 OHA BHECEHHS Oyab-sKMX 3MiH [0
BiJOMOCTEN/AOKYMEHTIB, WO HagaBanucb baHky, 3okpema, ycTaHoBYMX Ta/abo peecTpauinHux Ta/abo iHwnx
AOKyMeHTiB KnieHTa, 3MiHM CBOro MicLle3HaxomXXeHHs, 3MiHu Woao npeactaBHukie KnieHTa, YnosHoBaxeHux /
HosipeHunx ocib KnieHta (y Tomy 4mcni igeHTudikauinHnx gaHmx umx ocib), 3aMiHv Wwo[o CTPyKTYpu BNACHOCTI,
KiHLeBUx BeHediliapHUX BflacHWKIB (KOHTPOMEPIB), OpraHiB ynpasniHHA OPUANYHOT 0COOU, IHLINX BiGOMOCTEN,
AKi MICTATBCS B €EQNMHOMY OepXaBHOMY PEECTPI opuanYHNX ocib, isndHmx ocib - nignpremuis Ta rpPOMaachbKnx
dopmyBaHb Npo cyb'ekTa rocnogaptoBaHHA (y TOMY YMCAi YCTAHOBYMX [OOKYMEHTIB OpPUMAMYHMX OCiD),
peecTpauinHux gokymeHTax KnieHTa - HepesupaeHTta, iHpopmyBaTu BaHk npo Taki 3MiHM Ta HagaBaTu
BiAMOBIAHI JOKYMEHTU abo HaneXHUM YMHOM 3acBigdeHi ix konii. 3060B’s3aHHA KnieHTa, nepenbaveHe UMM
nyHKTOM [MpaBun, BBaXaeTbCs BUKOHAHUM B AeHb OTpUMaHHS BaHKOM OOKYyMeHTanbHOro niaTBepKeHHS
HaCTaHHS BKa3aHWX 3MiH.

1.6.4 Y pasi 3miH1 NoBHOBaXKeHb 0cobu (0cib) Ha NpaBo po3nopsimkaTncsa PaxyHkom/PaxyHkaMy Ta BUMHEHHS
iHWKX ai 3a [JoroBopamu nocnyr, 3oKkpema oTpUMaHHs A0BIAOK, BUMUCOK, IHWNX JOKYMEHTIB 3a PaxyHkom,
KnieHT 3060B’A3yeTbCA HeranHo nosigoMunT Npo ue baHk B nucbMoBin dopmi.

1.6.5 CTOpOHM BM3HA4YaKOTb, LLO ENEKTPOHHI AOKYMEHTW, BU3HaAyeHi B n. 1.6.1., B T.4. 3asdBuM, NUCTH,
noBigoMmneHHsi, nepepbaveHi gaHumu [lpaBunamu Ta [oroBopamu, yknageHUMn B pamkax MKoro Aii,
nepegaHi/npunHati CtopoHamu B nopsigky, BusHadeHomy n. 1.14. (3 nignyHKTamu) MpupiBHIOIOTBCA A0
OOKYMEHTIB BYMHEHWX B MUCbMOBIA QOPMIi, CKPINMeHUX BNACHOPYYHUMKU nignucaMmy Ta nevyaTtkamu
ynoBHOBaXxeHUX oci6 CTopiH. B TakoMy [OOKYMeHTi OaTol [OOKYMEHTY BBaXaeTbCs AaTa HaknagaHHs
BignosigHoro EIM.

nasa 1.7 OotpumaHHsa Bumor FATCA

1.7.1 BaHK nig Yac 34iiCHEHHS CBOEI AiANbHOCTI BXUBAE BCiX 3axodiB Anga gotpumanHa sumor FATCA Ta
3apeecTtpoBaHun NMogaTkoBoto cnyxbot CLIA 3i ctatycom «YyacHukay (Participating FFI). na BukoHaHHs
Bumor FATCA y BigHocnHax CTopiH 3a [loroBopamu nocnyr baHk 3acTocoByBaTMMe NOMOXEHHS, nepeadadeHi
uieto rnasoto NMpasun.

1.7.2 KnieHT 3acBigyye Ta rapaHTye, wo KnieHT Ta woro BnacHukm icTOTHOI yvacTti He € [logaTkoBumm
pe3ngeHTamm CLUA Ta/abo oo KnieHTa 3acTocoByrOTbCs BUKINOYEHHS, nepenbaderi FATCA, 3 iHwmx nigctas?!
(sxwo KnieHtom He 6yno HagaHo o baHky iHWOI iHhopMauii pa3om i3 3anOBHEHOW BiAMOBIAHO OO BUMOT
MopaTtkoBoi cnyx6u CLUA dopmoto W-9 i3 3a3HaueHHAM ineHTudikauinHoro Homepa nnatHuka nogarkis CLUA

1 Akwo KnieHTOM € iHO3eMHe AWUMMoMaTMYHE, KOHCYMbCbKe, iHWe odiuiiHe npeacTaBHMUTBO abo MixHapogHa opraHisauis, Wwo
KOPUCTYETbCS IMYHITETOM Ta AUNNOMATUYHUMU MPUBINESMU; HEAEPXKABHWUN NeHCiHMIA doHAa, Wwo Bignosigae kputepism FATCA; abo
IOpUaMYHOK 0C0b0M0, L0 MOBHICTIO HanexuTb BuULie3a3HavyeHum cyb’ektam, abo y BignosigHocTi fo FATCA KnieHT He noBuHeH
peectpyBatucs y MNogatkogii cnyx6i CLUA (HasiBHicTb cTaTtycy Certified Deemed-Compliant FFl, Owner-Documented FFIl abo Restricted
Distributor).



(TIN) Knienta abo BnacHuka ictoTHOI yyacTi KnieHTta). KnieHT ob6isHaHuin Ta ycsigomnioe, wo KnienTt
signosigHo no FATCA Beaxaetbcs NogaTtkoBum pesvaeHtom CLUA, skwo Takun NogaTtkoBui ctatyc 6yae
BU3Ha4eHo cTtocoBHO KnieHTa abo BnacHuka icToTHOT ydacti KnieHTa B 6yOb-AKMW MOMEHT MpoTsarom Aii
Horosopy/Jorosopis nocnyr.

Axkwo KnieHT 34iMcHI0e HAaCTynHi BUAW AisnbHOCTI: AOBipYe ynpasniHHA (hiHAHCOBMMY akTMBaMM; 3anyveHHs
piHAaHCOBUX aKTMBIB i3 3000B’A3aHHAM LLOAO HACTYMHOMO iX MOBEPHEHHS; nocnyrn y cdepi cTpaxyBaHHS;
iHBECTULHA AiSNbHICTb Y (hiHAHCOBI akTUBK; ab0 € XONAMHIOBOK KOMMAaHIE rpynu, 4O CKaay Kol BXoasTb
YYaCHMKM, LLIO 3AINCHIOTb OAMH i3 BULLe3a3Ha4YeHnx BuaiB 4ianbHOCTI, LM KnieHT 3acBigyye Ta rapaHTye, Lo
KnieHT 3apeectpoBaHui MogaTtkoBoto cnyx6oto CLUA sk yyacHuk FATCA (3i ctatycom Participating FFI a6o
Registered Deemed-Compliant FFI), nigTBepauB Ue BignoBigHMMKN JOKYMEHTaMM Ta CaMOCTIAHO BXUBAE BCiX
3axogaiB i3 gotpumanHs sumor FATCA.

1.7.3 KnieHT 3060B’a3aHun npoTarom Tpbox Pobounx AHiB HagaBaTu Ha Bumory baHky iHdpopmadiio Ta
AOKYMEHTW, o cTocytoTees MNogaTtkosoro ctatycy KnieHta, BnacHukiB iCTOTHOI yyacTi, y TOMY YMChi Ha BUMOTY
baHky HagaBaTu 3anoBHeHi BignosigHo Ao BuMmor [MogatkoBoi cnyx6bu CLUA dopmn W-8 (3okpema, y
HaCTYMHUX BuNagkax: y pasi BigcyTHocTi ctaTycy pesvaeHTa CLA, skwo o KnieHTa He 3acTocoBylOTbCA
Bumorn FATCA abo sakwo KnieHT 3aiicHioe BUAKM QisnbHOCTI, 3a3Ha4veHi B ab3aui gpyromy nyHKTy 1.7.2 uux
Mpasun) un W-9 (y Bunagky HasiBHOCTI ctaTycy pesuageHTa CLUA). KnieHT 30608B’a3aHuA NpOTArOM TPbOX
Poboumnx gHie nosigomnaTn baHk npo 3amiHy 3acBigyYeHb Ta rapaHTii, 3a3HadeHux B n. 1.7.2 unx MNMpasun, npo
3MiHy lNMogaTtkoBoro ctatycy KnieHta, BnacHukiB icTOTHOI y4acTi Ta YnoBHOBaxeHUX ocib, Ta y pasi HabyTTs
KnieHTom, BrnacHukom icToTHOI y4acTi Ta/abo YnoBHOBaxeHow ocoboto cTaTtycy [MogaTkoBoro pesuaeHTa
CWA npotsarom Tpbox Poboumx pgHiB Hagatm go baHky HaneXHum 4YMHOM 3anoBHeHy copmy W-9 i3
3a3HavYeHHsaM igeHTudikaliiHoro Homepa nnatHuka nogatkis CLUA (TIN).

1.7.4 KnieHT, oro BnacHukn icTOTHOI y4acTi Ta YnoBHOBaXeHi ocobu HagatoTb baHKy 3rogy 3giicHoBaTH
PO3KPUTTA BaHKIBCbKOI TaEMHMLi, nepedady Ta PO3KPUTTA MEPCOHarnbHUX AaHux @idn4HMX Ocib, a Takox
PO3KPUTTSA iHLWWOI KOHpiAeHUiNHOT iHcbopmaLii 3a [loroBopom/ [loroBopamu Nocnyr 3 METOK BMKOHAHHSA BaHkom
Bumor FATCA, 30kpema, y Taknx Bunagkax:

— TMopaTtkogin cnyx6i CLUA/iHWOMY ynoBHOBaXKeHOMY OpraHy npv HagaHHi 3BiTHOCTI B NOpsiAKy Ta obcsrax,
Bu3HauyeHnx FATCA;

— cyb’ektam nepekasy KowTiB Ha paxyHknm abo 3 paxyHkiB KnieHTa B BaHky (B TOMy 4ucni, 6aHkam-
KOpecnoHAeHTaMm, NnaTiKHUM cMcTeMaM Ta iX y4acHWKaM, BiAnpaBHUKaM Ta OTpUMyBayaM nepekasis, iHWMM
ycTaHoBaM, WO 34iMCHIOITb aBTOPMU3aLil0 YM NPOLECUMHI nepekasiB), a TakoX B IHWWX BuNagkax,
nepenbaveHnx FATCA.

1.7.5 Axwo KnieHT He HagaB HeobxiagHy iHpopmauito ana nposeaeHHsa FATCA-igpeHTucpikaudii, B ToMy ymncni
CTOCOBHO BnacHukiB icTOTHOI yyacTi Ta/abo YnoBHoOBaxeHuX ocib, abo 6yno BMsABNEHO HEQOCTOBIPHICTL abo
nopyLleHHs 3acBigveHb Ta rapaHTiv, HaBeaeHux B n. 1.7.2 unx MNMpaswn, baHk Mmae npaBo 3 METOIO AOTPUMAHHSA
FATCA BYMHMTU HacTynHi Aii:

— 3akputm PaxyHok/PaxyHkn Ta posipeatn [orosip/doroBopu nocnyr, abo npuaynuHuUTM (TMMYacOoBO)
onepaduii 3a PaxyHkom/PaxyHkamu, [loroBopom/[Jorosopamu nocnyr;

— 3[jficHIOBaTU AOroBipHE CNMcaHHSA KowTiB 3 PaxyHKy/PaxyHKiB 3 METO YTPMMaHHSA «LTpadHOro» nogaTky
(withholding tax) B po3smipi 30% Big Bu3HayeHux y BignosigHocTi go FATCA cym nepekasiB KnieHTiB, 3
HaCTYyMHUM HanpaefeHHAM CcnucaHux CcyMm 3 paxyHkiB baHky po [Nogatkosoi cnyx6u CLUA/iHWoro
YNOBHOBaXXEHOI0 OpraHy B MOPSAKY Ta CTpoku, BusHaveHi FATCA.

1.7.6 BaHk He Hece BignoBiganeHocTi nepen KnieHTom, noro BnacHnkamm icTOTHOT y4acTi, YNOBHOBaXXEHUMM
ocobamu Ta KOHTpareHTamu 3a Byab-AKi yTpUMaHHS, CaHKLii, OOMEXeHHs Ta iHWi HeraTMBHI HaCMigkU Woao
PaxyHkiB KnieHTa B BaHky, rpoLuoBumx KowTiB Ta onepaLin 3a PaxyHkamu KnieHTa B baHky, aKwo Taki Hacnigku
noe’a3aHi i3 BukoHaHHAM Bumor FATCA 3 6oky BaHky, MNMogatkoBoi cnyx6u CLUA/IHWOro ynoBHoBaXxeHOro
opraHy, DaHKiB-KOPECMNOHAEHTIB Ta iHWKX CYD’EKTIB Nepekasy KOLITiB, a TakoX 3a Oyab-AKi MOB’A3aHi 3 uum
30UTKKM, BUTpATU, MOpanbHy LWKoay Ta/abo HeoTpuMaHi JoXoaM.

Magea 1.8 BaHKiBCbKa TaEMHMUA Ta NepCcoOHanbHi AaHi

1.8.1 IHcdopmauisa, oTpumaHa ogHieto 3i CTopiH wono iHwoi CTOpoHM B Xo4i NepenaoroBipHUX BiAHOCWH
CTOCOBHO npwuegHaHHa po [paeun/ yknageHHs [oroBopy/[oroBopiB mocnyr Ta B XO4i iX BUKOHAHHS
(Bkntovatoum iHcpopmauito npo ymoBu [OroBopy MoCnyr Ta BUKOHAHHS 3000B’i3aHb 3@ HUM), CTaHOBUTb
coboto OaHkiBCbKy Ta/abo KoMepuiiHy TaeMHuuto, iHWY iHopmauito 3 0oOMeXeHMM [OCTYnoMm, KpiM
iHdopMauii, Wwo Moxe O6yTu oTpumaHa Oyab-sikol ocoboto i3 3aranbHOA4OCTYNHUX mkepen. CTOpOHU, He
0B6MEXYH4YMCb CTPOKOM, 3000B’A3aHi 3a6e3ne4nTn HeyXunbHe AOTPUMaHHSA BCTAHOBIIEHOrO 3aKOHO4ABCTBOM
Ta ummm NpaBunamm 6aHKiBCbKOT TAaEMHWL Ta iHLWOT iHbopMmaLlii 3 0OMeXeHMM JOCTYNOM (BKITHOYAKOYM B3AEMHI
3060B’A3aHHA Woao0 30epeeHHs Ta He pOo3KpUTTH BignoBiAHOI iHdbopMauii TpeTim ocobam), KpiMm BUNaAKiB,
nepenbaveHux uieto cratteto NMpaeun. baHk 3060B’A3yeTbCcA 3abe3nevyBaTn 30epexeHHs iHopmadii npo
KnieHTa, Wwo cTtaHOBUTH GaHKIBCbKY TAaEMHULIO, 3@ BUKITOYEHHSIM BUMNAAKIB, KOMW PO3rOfIOLIEHHS Takoil
iHpopmauii € 0boB’a3koBMM Ans baHka y BiAMOBIQHOCTI 3 YMHHMM 3aKOHOOABCTBOM YKpaiHW. BbaHk Hece
nepenbavyeHy YMHHMM 3aKOHOAABCTBOM YKpaiHW BigMnoBiganbHICTb 3a He3akoHHe po3rofioweHHs abo
BUKOPUCTaHHS BaHKIBCbKO|T TAEMHUL.

1.8.2 KnieHT 3acBigyye Ta rapaHTye, WO Mae BCi HeobOXigHi npaBoBi migcTaBu Ansa nepepadi Oyob-saKknx
nepcoHanbHUX gaHux nNpo gisnvHux ocid (y ToMy 4mcri BrnacHukiB KnieHta - topuguyHoi ocobu, HanmaHmx
npauiBHWKIB Ta NpeAcTaBHUKIB / AOBIpeHNX /ynoBHoBaxeHux ocib KnieHTta), ski 6ynu abo 6yayTb nepepaHi



BaHky y 3B'a3ky abo Ha BMKOoHaHHSA Umx [Npasun Ta/abo [Jorosopy nocnyru, a baHk mae npaBo Ha 36epiraHHs,
06pobKy B TOMY ymMChi 3 METOK MPONOHYBAHHS 3@ JOMOMOrOK 3aranbHONPUAHATUX 3acobiB 3B’A3KY (B T.u.
LLUNSXOM NMCTYBaHHSA, po3cunanHsa SMS-nosigomMneHb, TeneoHHUM 3B’13KOM, eNEKTPOHHOK NOLLUTO) Byab-
AKX BaHKIBCbKMX MOCNYr Ta PO3rofiOWEHHS TakMX [aHuX B Mopsiaky Ta Ha ymMoBax 3rigHO YMHHOrO
3aKoHOAaBCTBa YKpaiHu.

3 npuegHaHHam go uux lNMpasun KnieHT rapaHTye, WO BuLWe BKasaHi nepcoHanbHi gaHi 6ynu oTpymaHi Ta
3HaxoOATbCsA y KOpUCTyBaHHI KnieHTa npaBOMipHO BiANOBIOHO 40 BUMOI YMHHOMO 3akoHodaBcTBa YKpalHu Ta
nigTBEpOKye CBOE NpaBo Ha nepefavy baHky Taknx nepcoHanbHUX JaHWX i Le NpaBo HiYMM He obmexeHe i He
nopyLuye npaea cyb'ekTiB NepCOHanNbHMX AaHMX Ta iHWKUX ocib.

1.8.3 3anepeueHHs wono oOpobkM nepcoHanbHUX AaHux, HeobxigHux BbaHKky ONnA BWKOHAHHA CBOIX
3060B'A3aHb, Y TOMY 4YMChi BigknukaHHa ocoboto 3rogm Ha o6pobKy AaHMX, MOXYTb CTaTu NiACTaBOK ANd
NPUNUHEHHST BUKOHaHHA bBaHkom ymoB yknageHux [orosopiB nocnyr. Y pasi BigknvkaHHs KrieHTom,
BnacHukom KnieHta - topuauyHoi ocobu, HanWMaHuMM npauiBHMKOM Ta npeacTaBHUMKOM /[ OoBipeHow /
yrNOBHOBaXeHO ocoboto KnieHTa 3rogu Ha 0Opobky nepcoHanbHUX faHux 6e3 BuKOHaHHS KnieHToMm
npoweayp, HeobXigHUX Ans NPUNUHEHHS OOroBipHMX abo iHWKMX BigHOCKMH 3 BaHkom, BaHk npogoBxyBaTume
00po6Ky NnepcoHanbHMX JaHUX B Mexax Ta obcarax, o6ymMoBneHux peanisauieto iCHytUYMX NpaBoBiHOCUH Ta
3aKoHO4AaBCTBOM YKpaiHu, y TOMy uucni Ana 3axucty baHkom CBOiX nMpaB Ta 3aKOHHWX iHTepeciB 3a
[orosopamu nocnyr.

1.8.4 BignoBigHo #o 3akoHogaBcTBa YKpaiHM Ta umx lNMpaBun baHk HabyBae npaBo po3kpuTh (Nepepatu)
iHbopMaUito, sika CTaHOBUTb OaHKIBCbKY abo KOMepPLiHY TAEMHULIIO, NEPCOHanbHI AaHi Ta iHLWY KOHQIAEHUINHY
iHdbopmauito:

— opraHam, fKi BignoBigHO 0O 3aKOHOAaBCTBA 34iNCHIOTL NEePEBIPKY AisnbHOCTI baHky;

— npvBaTHMM Ta lOpUAMYHMM ocobam (opraHisauiam) ans 3abe3nevyeHHst BUKOHaHHS HAMM CBOIX OYHKLin abo
HagaHHA nocnyr baHky BigNoBIAHO A0 yknNageHuMx AOroBopiB Ta Nig iX 3yCTpiyHi 3060B’A3aHHA npo
HEepOo3rosoLWeHHs iHdopmaLii, a TakoX iHW1M ocobam y 3B‘A3KY 3 yKnagaHHsIM\BUKOHAHHSIM YKIaAeHoro 3
KnieHTom abo Ha Moro KOpMCTb NpaBOYUHY, AN peanisauii Y1 3axucTy npaB Ta 000B'A3KIB CTOPIH 3a TakMMKU
npaBoYnHaMu;

— ocobam, WO npuiMaloTb y4acTb B Mepekasi KOWTIiB, 30kpema, OaHKkam-KopecnoHAeHTam, nnaTikHUM
cucTtemMam Ta iX yyacHuKam, BianpaBHWKaM Ta OTpMMyBayaM nepekasis, iHLWMM yCTaHOBaM, WO 34iNCHIOTb
ideHTudiKauilo, aBTopM3alito Y MPOLECUHI MepekasiB, a TakoX Yy pasi oTpuMaHHs BaHkom yTOYHKKYOro
3anuty Big OaHka-kopecnoHgeHtTa (B T.4., ane He BUMKIIOYHO LWOAO npoBedeHunx KnieHTom onepadin,
30iACHEHNX HUM yroA, igeHTudikauiiHux panwx). lMignucanHam 3asasu-[orosopy KnieHT Hagae bBaHky
NMCbMOBUWI A03BIN Ha PO3KPUTTA BaHKIBCbKOI TaeMHMLi 6aHKam-kopecnoHAeHTaM-Hepe3ngeHTam B obcsarax
Ta TEPMiHU, WO MICTATbLCA B YTOYHIOIOYMX 3anutax Takux 6aHkiB, Ta gopydae baHky HagaBaTu HeoOXigHy
iHopMaUuito, Lo 3anUTYETLCS, B TOMY YUCHT HE3aXULLIEHMMU KaHanamm 3B’a3Ky;

— Yy BUMNagKkax HEBMKOHAHHSA abo HECBOEYACHOro BUKOHaHHSA 3060B‘A3aHb KnieHTa nepen BaHkom — winsaxom
nepegadi abo onpunogHeHHs iHdopmalii ocobam Ta y cnocib, Wo Bu3HaveHi baHkom camocTinHo;

— Yy 3B'A3Ky i3 34iMCHEeHHAM DiHAHCOBOrO MOHITOPUHIY, Y TOMY YMCNi 3 METOK BUMKOHaHHSA BbaHkom Bumor
FATCA, 30kpema, nNpy HagaHHi 3BIiTHOCTI B nopsaaky Ta obcarax, BusHadeHux FATCA Ta 3akoHogaBuMmu
akTamu YKpaiHu, a TakoXx B iHWMX BUnagkax, nepeabaveHunx FATCA;

— B MexXax 0aHKIBCbKOI rpynu;

— B iHWWX BUNaakax, nependadeHnx 3akoHO4ABCTBOM YkpaiHu, MNpasunamu, [JoroBopamu nocnyr.

1.8.5 lNepcoHanbHi AaHi ¢isnyHmMx ocib, oTpumaHi Big KnieHTiB BaHky, obpobnsiwTbca baHkom B «baasi
nepcoHaneHux gaHux knientis  AKUIOHEPHOIO TOBAPUCTBA «AIrPOINPOCEPIC BAHK» 3a
MicLe3HaxopKeHHAM baHKy-topmanyHoi ocobu Ta horo nigpo3ainis.

O6pobka nepcoHanbHUX gaHmx KnieHTiB 3a4incH0eTbCs baHkoM 3 MeToH:

— HagaHHA BaHkoM hiHaHCOBMX NOCAYr Ta NPOBAaMKEHHS IHLWIOT AiAnbHOCTI BiANoBiaAHO Ao cTaTyTy baHky Ta
3aKoHO4aBCTBa YKpaiHu;

BMKOHaHHS1 YMOB JOroBOpIB, LWo 6ynu/6yayTb yknageHi Mk KnieHtom i BaHkowm;

peanisauii Ta 3axucty npas CTOpiH 3a yknageHnmmn gorosopamu;

— 3abe3neyeHHs AKOCTi GaHKIBCbKOro 06CnyroByBaHHA Ta 6e3neku B AisnbHOCTi BaHky;

— 3 MeTOH peanisauii iHLWWX MOBHOBaXeHb, PyHKL i Ta 060B’a3kiB baHky, Wo He cynepevaTb 3akOHOAABCTBY
YKpainu;

— HanpasneHHs KnieHTy iHdpopmauiiHmX, peknaMHmx noBijoMneHb Ta Nponosuuin Wwoao nocnyr baHky, noro
napTHepiB, AN yyacTi KnieHTa B nporpamax baHky Ta ioro naptHepis;

— BWKOHaHHS iHLIMX NMOBHOBaXeHb, OYHKLi, 0060B’A3kiB BaHKy, WO He cynepeyaTb 3aKOHOA4ABCTBY YKpaiHu
Ta yknageHum gorosopam, 3oKkpema, Ans BUKOHaHHSA BUMOT 3aKOHOAaBCTBA YKpaiHWU, BHYTPILLHIX JOKYMEHTIB
BaHKy, KONeKTMBHOro JOroBopYy, pilleHb OpraHiB Aep>XaBHOI Briaauv Ta OpraHiB Harnagy 3a AidansHicTio baHky,
CyOoBUX pillleHb, pilleHb opraHiB ynpasniHHS BaHky.

MeTa 06pobkn BaHkoM nepcoHanbHux gaHux KnieHta moxe 3MiHOBaTMCA BHACMiAOK 3MiHW 3MICTY iSiNIbHOCTI
Banky abo ginosux BigHocKH 3 KnieHToM, y TOMY Ymncri y 3B‘A3KY i3 3MiHOK 3aKOHOOABCTBa YKpaiHu.

1.8.6 baHk 3abe3ne4vye 0OpoOKy Ta 3aXUCT NepCoHanbHUX AaHnx isnyHux ocib BignoBigHO 40 BUMOr 3aKOHY
YkpaiHu «[1po 3axnct nepcoHanbHNX gaHnxy», 3akoHy YkpaiHn «[po 6aHku i 6aHKiBCbKY AiSNbHICTbY, iHLIOrOo
3aKOHOAABCTBA YKpaiHM Ta BHYTPIWHIX AokyMeHTiB baHky. OBpobka nepcoHanbHMUX OaHWX, SKi HanexaTtb A0
OaHKIiBCbKOI TAaEMHWLUi, 3OiNCHIOETbCA BaHkoM BIiAMOBIAHO 4O BMMOr 3akOHOZABCTBa YKpaiHu y uin cdepi,
3okpema 3akoHy Ykpainu «[1po 6aHku i 6aHKiBCbKY OiSNbHICTbY» Ta HOPMaTUBHO-NpaBoBux akTiBs HBY.



1.8.7 3micT nepcoHanbHuUX OaHux, Wo obpobnswTbca baHkoMm, Bignosigae iHopmauii, oTpumaHin Big
disnyHMX ocib abo Big TX NnpeacTaBHUKIB UM TPeTiX OCiD, a TakoX BKMNo4ae iHdopmadito, Lo Bigoma/ctana
BigoMa baHky y 3B‘A3Ky i3 peani3aui€to JOroBipHMX Ta iHLIUX NPaBOBIAHOCKH i3 TakMMn isudHMMK ocobamu,
B pesynbTaTi aydio 3anucy (3anucy TenedoHHUX po3MoB) Ta oTo/Bigeo-3nomkm abo byna oTpumana i3
3aranbHOAOCTYMHUX JKepen.

BaHk 3gincHioe 06pobKy nepcoHanbHUX AaHuX, OTPUMaHMX B pesynbTaTi ayaio 3anucy (3anucy tenedoHHNX
po3amoB) Ta c¢oTo/Bigeo-3ioMkn KrieHTa nig yac oTpumaHHsa nocnyr baHky (3 MeToio 3abesnedeHHs Ta
peanisauii npaB CTOpiH 3a yKnageHnmun goroBopamu, 3abeaneyeHHst SKocTi Ta 6e3nekn o6cnyroByBaHHs).
1.8.8 Ob6pobka nepcoHanbHUX AaHuX 3aihcHeTbes baHkom 3a 3rogoto KnieHTiB, a 6e3 Takoi 3rogn — y
BMMAAKax Ta Ha NigcTaBax, BM3HAYEHWX 3aKOHOAABCTBOM YKpaiHW, y TOMY 4uchi BignoBigHO 0O 3akoHy
YkpaiHu «[1po 3anobiraHHsA Ta npoTuaito neranisauii (BigMMBaHHIO) JOXOAIB, OAEPXKaHUX 3MTOUYNHHMM LUITISIXOM,
hiHaHCYBaHHIO TepopU3My Ta hiHaHCYBaHHIO PO3NOBCIOAXKEHHST 36P0Oi MacoBOro 3HULLIEHHSY, 3aKoHY YKpaiHu
«[Mpo biHaHcoBI NOCnyrv Ta Aep>xaBHe perynioBaHHSA PUHKIB DiHAHCOBUX NOCAYr», TOLLO.

3 npuegHaHHaM 8o umx MNMpasun, KnieHT BBaXkaeTbCa TakmM, WO Haaas baHky 3rogy Ha 06pobky nepcoHanbHMX
OaHuX.

1.8.9 baHk 3giricHioe 36epiraHHs (06pobKy) nepcoHanbHUX faHux B 6asi nepcoHanbHUX AaHUX OO 3aKiHYEHHSA
CTpokiB 36epiraHHs iHdoopMaLlii, BU3HA4YEHMX YMOBaMM yKnageHnx orosopis abo 3akOHOAABCTBOM YKpaiHu.
1.8.10 Mopsgok gocTyny Ao nepcoHarnbHUX AaHnx y 6asi 4aHnx BU3Ha4YaeTbcsl baHkoM caMOCTiHO BignoBigHO
80 BuMor 3akoHy YkpaiHu «[po 3axucT nepcoHanbHUX gaHWX» Ta BHYTPILLHIX AOKYMEHTIB baHky.

1.8.11 3 meToto obcnyroByBaHHS iHGOPMAaLIHUX CUCTEM, BUKOPWUCTAHHSI TEXHOJOMYHUX MOXITMBOCTEWN
iHbopMaUiiHMX cMcTeM Ansi po0OTK 3 KNniEHTaMu, KOHTpareHTamm Ta napTHepamun baHky BaHk Moxe HagaBaTu
TOB "Arponpocnepic”" Ta iHLWMM KOMMaHisiM, Lo 3HaxoasaTbcs 3 baHkoM nig KePiBHULUTBOM OAHMX i TUX camMmnx
KiHueBMx GeHediliapHUX BnacHUKiB JocTyn Ao iHdopMmalii, Wo MIicTUTb GaHKIBCbKY TAEMHULIO, KOMEPLINHY
TaEMHULIO, NepcoHarnbHi AaHi, Ta iHWOoi KOH(IgeHUiNHOT iHbopMaLii Woao CBOIX KIIEHTIB, KOHTpAreHTiB Ta
napTHepis, a Takox gopydae TOB "Arponpocnepic" Ta 3asHayeHMM KOMMaHiaMm 3aiicHioBaTU ob6pobky Ta
3abesnevyBaTt¥ HanexHuWnW piBeHb 3axucTy Takoi iHopmauii. lMoBigoMneHHs npo nopsagok 06pobku
iHpopmau,ii, Wo MiCTUTb GaHKIBCbKY/KOMEPUiHY TaEMHMLIO, NepCoHarbHi AaHi, Ta iHWOI KOHMIgeHLINHOT
iHdopmauii € Jogatkom 3 go lNMpasun komnnekcHoro 6aHkiBcbkoro obcnyrosyBaHHa B AKLIOHEPHOMY
TOBAPUCTBI «AIrPOTMPOCTIEPIC BAHK».

1.8.12. KnieHT Hagae baHky 003Bin Ha HagaHHSA BbaHkoM iHWKM HagaBavam nnaTiXKHUX Nnocnyr iHdopMauii, Wwo
MICTUTb BaHKIBCbKY TAEMHULIIO, KOMEPUINHY TAEMHULIIO, TAEMHULIIO HadaBaya NNaTiKHUX NOCIYr, TAEMHULIO
¢iHaHCOBOro MOHITOPUHTY, @ TaKOX NepPCOHarbHiI AaHi

1.8.13. . Y pasi BusiIBNEHHS NOpYyLUEeHb BUMOr 3aKOHOAABCTBa LWOAO 3aXMCTY iHopMaLlil, O MICTATb O3HaKW,
AKi MOXYTb CBiOYMTM MPO BUYMHEHHSI 3NM0YMHY, baHk 3000B'si3aHU NOBIAOMWTM NpPO Le BiANOBIAHI
NPaBOOXOPOHHI OpraHy B NOPSiAKY Ta B CTPOKW, BCTAHOBIEHI 3aKOHO4ABCTBOM YKpaiHu

Fnasa 1.9 Cuctema rapaHTyBaHHsA BKnaaiB isnyHux ocid

1.9.1 BaHk € yyacHukom ®oHay rapaHTyBaHHS BKnagis gisnyHux ocib (gani — doHa). BignosigHo go ctaTTi 57
3akoHy YkpaiHu «[po 6aHku i 6aHKiBCbKY AiSNbHICTbY», BKNaan i3nyHmnx ocid 6aHKiB rapaHTyrTbCs B MOPSAAKY

i po3mipax, nepeabdaveHnx 3akOHO4ABCTBOM YKpaiHu.

1.9.2 BignosigHo go 3akoHy Ykpainu «[1po cuctemy rapaHTyBaHHs BkragiB ¢isnyHux ocio» (Hagani — 3akoH),
®PoHA rapaHTyBaHHSA BKMafdiB gisuvHux ocib (Hagani — ®oHA) rapaHTye KOXHOMY BKNagHuky bBaHky
BiJLUKOAYBaHHA KOLUTIB 3a nMoro BknagoM. ®oHA 34iNCHIOE BiALWKOAYBaHHA KOLWITIB 3a BKNagamu B NOpsaKy Ta
Ha yMOBax BU3HaYeHNX 3aKoHOM.

1.9.3 AkTyanbHy iHpopMaUilo wodo BigwkogysaHHa POHAOM KOLWTIB 3a Bknagamu KrieHT mMoxe oTpumaty
yepes IHTepHeT (Ha OdiuinHomy canti baHky https://ap-bank.com abo ®oHngy http://www.fg.qov.ua), 3
iHbopmaUiiHMX CcTeHAiB B ycTaHoBaxX baHky.

1.9.4 UWnaxom npuegHaHHAa Knienta o umx Mpasun ta yknagaHHsa [JloroBopy nocnyryu ocTaHHIn NiaTBepaxye,
wo BiH npoiHdopmoBaHmMin baHkom npo Te, WO Ha pJdaty YykrnagaHHa [loroBopy mnocnyrM KowTu Ha
PaxyHky/PaxyHkax Ta HapaxoBaHi Ha HUX MPOLUEeHTN rapaHTyioTbca POHOOM rapaHTyBaHHS BKragiB disnyHUX
ocib BignosigHo 0o 3akoHy YkpaiHu "Mpo cuctemy rapaHTyBaHHs BKnagiB isnyHmnx ocit”

1.9.5 LUWnaxom npueaHaHHa KnieHnta go umx MNpaeun Ta yknagaHHa JoroBopy nocnyri oCTaHHIn 3acBigvye,
O O3HAMOMIEHUA 3 yMOBaMu rapaHTyBaHHA POHOOM rapaHTyBaHHsi BknagiB ¢isuvHux ocib (Hagani —
iMmeHyeTbca «DOHA») BiALUKOAYBAHHSA KOLUTIB 3@ LIUM paxyHKOM, a came 3:

- 3 [loBigkoto Mpo cucTeMy rapaHTyBaHHS Bknagie cisndHmx ocib (gopatok go Mpasun 3giicHeHHs ®oHaom
rapaHTyBaHHs BknagiB isndHMX OCI6 3axMCTy MpaB Ta OXOPOHHOBAHMX 3aKOHOM iHTEpPeCiB BKMaAHMKIB,
3aTBEPOKEHMX PilLEHHSM BMKOHaBYOi Ampekuii PoHay rapaHTyBaHHA BKragis gisuvHux ocib Big 10 nunHa 2025
poky Ne 684).

- 3 neperikom yMOB, 3a SKUX 3rigHO 3 BUMOramu 4acTuHW YeTBepToi cTatTi 26 3akoHy YkpaiHu «[1po cuctemy
rapaHTyBaHHS BKNagiB goisanyHmMx ocio» OoHA He BifLLKOAOBYE KOLUTH, Ta KM PO3MILLEHO Ha OMILLiMHIN CTOPIHLU
doHay B mepexi IHTepHeT http://www.fg.gov.ua ;

- i3 CyMOI0 rpaHMYHOro po3mipy BiALLKOAYBaHHS KOLUTIB 32 BKNagamu, akTyarnbHUA po3Mip SIKOro 3a3HayveHunin Ha
oQiLLinHin cTopiHui doHay B Mepexi IHTepHeT http://www.fg.gov.ua ;

- 3 iHhopmaLieto NPo NPUNMHEHHSA HapaxyBaHHSA NPOLLEHTIB 3a [loroBopoM CTaHOM Ha KiHelb OHs, Lo nepeaye
OHIO MoYaTKy npoueaypv BuBeaeHHss ®oHaoM H6aHky 3 puHKy (Y pasi npuiHATTS HauioHanbHuM 6aHkom YKpaiHu
PiLLEHHST NPO BigKNMKaHHA GaHKIBCbKOT MiLleHsiT Ta nikeigauito 6aHKy 3 niacras, BU3HAYEHMX YACTUHOK APYro
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ctatTi 77 3akoHy YkpaiHu «[1po 6aHku i 6aHKIBCbKY AiSNbHICTbY, - Y AeHb NPUAHATTS PiLLEeHHSI NPO BiAKNMKaHHA
BaHkiBCbKOI niLeHsii Ta niksigauito 6aHky);;

- 3 iHopMaLielo npo Te, WO BiALKOAYBaHHS KOLWITIB 3a BKNaAOM B iHO3eMHi BanoTi BigbyBaeTbcs B
ekBiBaneHTi HaLioHanbHOI BanoTK YKpaiHu nicns nepepaxyBaHHs CyMu Bkragy 3a oqiliiHUM KypCOM FpUBHI
00 iHO3eMHMX BanioT, BCTaHOBNEHMM HauioHanbH1UM 6aHkoM YKpaiHu Ha KiHelb AHS, Lo Nepeaye OHI0 noYaTKy
npowenypu BuseaeHHs 6aHKy 3 puHKY Ta 34iNCHEHHSA TUMYACcOBOI agMiHicTpauii BignosigHo Ao ctaTTi 36 3akoHy
YkpaiHn «[lpo cuctemy rapaHTyBaHHsS BKragiB pisnyHux ocib» (y pasi npuiHaTtTa HauioHanbHum 6aHkom
YkpaiHu pilleHHS NPO BiAKNMKaHHA OaHKIBCbKOI MiLeHUil Ta nikeigauito 6aHKy 3 niactas, BUSHAYEHUX YaCTUHOK
apyroto ctatTi 77 3akoHy YkpaiHu «[1po GaHku i BaHKIBCbKY OisfbHICTbY, -3a OMILiNHMM KypCOM TpUBHI OO
iHO3eMHOI BanTK, BCTaHOBNEHNM HauioHanbHUM 6aHkoM YKpaiHW Ha KiHeub OHS, WO nepeaye OHK nodartky
niksigauii 6aHky);

- 3 iHbopMaLieto Npo Te, WO BiANOBIAHO OO0 NYHKTY 3 YacTMHM nepLoi ctaTtTi 2 3akoHy YkpaiHu «[1po cuctemy
rapaHTyBaHHA BkNagis pisdHUX OCid» BKMaAOM € KOLITU B rOTIBKOBI abo 6e3roTiBKOBI hopMi y BantoTi
YkpaiHvn abo B iHO3eMHiIl BantoTi, siki 3anyyveHi 6aHkoM Big BknagHuka (abo aki Hagivwnu ang BknagHuka) Ha
yMoOBax A0oroBopy 6aHKiBCbKOro paxyHky, 6aHKiBCbKOro Bknagy (4enosuty) (KpiMm KOLUTIB, 3any4yeHux Big Buaaui
owagHoro ceptudikata 6aHky), BKMOYaroyy HapaxoBaHi BiACOTKM Ha Taki kowTu. KowTtu, 3anyyeHi 6aHkom Big
BMAadi (BMMNycKy) owagHoro ceptudikata 6aHky abo aeno3ntHoro cepTudikata 6aHky, He € BKNagoM.

1.9.6 KnieHT ¢pisnyHa ocoba — niganpuemeub, piznyHa ocoba, Aska NPoBaAUTL He3anexHy npodecinHy
[iANbHICTb Ma€e NpaBo:

1.9.6.10T1pumyBaTth y npumiwieHHi baHky Ta Ha odiuiiHoMy canTi baHKy akTyanbHy iHopmaLito Npo cucteMy
rapaHTyBaHHS BKIaaiB gisanyHMX ocid sik 0o yknagaHHs [JoroBopy nocnyr, Tak i nig vac aii [JoroBopy nocnyr.
1.9.6.2. OTpyMmyBaTU poO3paxyHOK JOXOAIB Ta BUTPAT Ha ATy 3BEPHEHHS 3a CTPOKOBUM BKIaJ0oM.

1.9.6.3. OtpumaTtu Mpaeuna, Butar 3 MNMpaBun, 3acBig4eHnin yNnoBHOBaXEHNM NpauiBHUKOM BaHky.

1.9.7 KnieHT ¢pisnuHa ocoba — nignpmemeub, ¢iznyHa ocoba, Aka NnpoBaguTb He3anexHy npodecinHy
AIANbHICTb 3060B’A3y€ETbLCSA:

1.9.7.10o yknageHHsa [JoroBopy Mocryrn ogepxaTtu Ta O3HanoMuTuchb nig nignuc 3 [osigkow npo cuctemy
rapaHTyBaHHs BKNagiB isnyHmx ocib B nMcbMoBin opmi.

1.9.7.2 He pigwe Hix pa3 Ha kaneHgapHWIM pik NoYMHaYm 3 gaTu yknagaHHsa [JJoroBopy nocnyru 1a He nisHie
15 Ci4HSI KOXHOrO KaneHgapHOro poky oO3HavoMuTucs 3 [OBiOKOK MpPO CUCTEMY rapaHTyBaHHSA BKMagis
disnyHux ocid (aopgatok Ao lMpaBun 3gincHeHHs PoHOOM rapaHTyBaHHA BKNagiB disnyHMX ocid 3axucty npas
Ta OXOPOHIOBaHMX 3aKOHOM iHTepeciB BKMNagHWKIB, 3aTBEPAXKEHMX PilleHHAM BMKOHaBYOl aupekuii doHay
rapaHTyBaHHs1 Bknagis giandHux ocib Big 10 nunHs 2025 poky Ne 684 ), aka po3millyeTbcst Ha odilinHOMY CauTi
Banky https://ap-bank.com/, abo 3BepHyTUCSA B ycTaHOBY baHKy 3 METO OTpMMaHHS Ta O3HAMOMIEHHS Mig
nignuc 3 fosigkot. Yknagatoumn [orosip nocnyri, KnieHT NorogXyeTbes, WO NOro o3HanomMneHHs i3 [Josigkoto
y 3a3HayeHun crnocib € HanexHum HagaHHam KnienTy Josigkn. Y pasi HagaHHs BaHkom poBigku 3acobamu
TenekoMyHikauinHoro 3B’'s3ky (email, SMS, cuctema «KnieHT-6aHk» TowoO), KnieHT 3060B’A3yeTbCA
o3HanomuTuchb 3 [loBigkow Ta HagaTu NigTBEPAXEHHS NPO OTPUMaHHA Ta O3HavoMneHHs 3 [losigkow vy
3anponoHOBaHUI y BiANoBigHOMY noBigomeHHi baHky cnocib.

1.9.7.3 JdoTtpumyBaTtuncs ymoB yknageHux 3 baHkom [lorosopis nocnyr.

1.9.8. BaHKk 3060B’A3y€TbCSA:

1.9.8.1 He pigwe HixX ogvH pa3s Ha KaneHA4apHWI pik NoYMHaK4KM 3 gaTn npuegHaHHa KnieHtom go lMpasun/
ykrnagaHHsa [JoroBopy nocnyru HagasaTu Ha po3cyn baHky B nanepoBint Un enekTpoHHin dopmi KnienTty ang
O3HaromreHHs [oBigky Npo cUCTeEMY rapaHTyBaHHSA BkragiB gisudHux ocib (gogatok o MNMpaBun 3giNcHEHHS
PoHOOM rapaHTyBaHHS BKNafiB pisvyHMX OCib 3axXnCTy NpaB Ta OXOPOHIOBAHNX 3aKOHOM iHTEPECIB BKMagHUKIB,
3aTBEPKEHMX PiLLEHHSIM BUKOHaBYO1 AMpekLii PoHAay rapaHTyBaHHA BKNagiB ¢isnyHux ocib Big 10 nunHa 2025
poky Ne 684). Bu3Ha4yeHO HacTymnHWI cnocib LwopiyHoro HagavHa Knienty [oigku: He nisHiwe 31 rpyaHs
KaneHgapHOro poky, B SIKOMy yknageHo [orosip nocnyrm Ta He nisHiwe 31 rpyaHs KOXHOro HacTymHOro
KaneHgapHOro poky nicns yknageHHsa Jorosopy nocnyrun, bank posmiwye Jdosigky Ha OdidinHomy canti BaHky
(https://ap-bank.com) Ta B ycTaHoBax baHKky Ha iHopmauinHux cTteHpax, 3 ko KnieHT 3060B’si3aHun
03HaNoOMUTUCH He nisHiwe 15 CiYHA KOXHOro KaneHgapHoro poky. Yknagatouv panui [orosip, KnienTt
NMOroAXKYyeTbCs, WO MOro O3HaMOMIIEHHs i3 [lOBigKkol y 3a3HaveHun cnocid € hakTomM BMKOHAHHS BMMOTM
3aKkoHoAaBCTBa YKpaiHu woao HagaHHA Knienty [doBigku. Take noBigomMneHHs mMoxe 34iNCHIoOBaTUCH, B TOMY
yncni, 3acobamu TenekoMyHikauilnHOro 3B’si3Ky, 3a [OMOMOrol 3acobiB iHopMaLiiHMX, iHdopMaLiiHO-
TenekoMyHikauinHux cuctem (email, SMS, cuctemu «KnieHT-BaHk» TOLLO).

1.9.8.2 Y pasi poamiweHHa KnieHTom Bknagy y baHky Ha ymoBax MOBepHeHHs Bknagy 3i ChnvBoOM
BCTaAHOBMEHOro BiAnoBiAHMM [JoroBopoM nocrnyru cTpoky, baHk Ha Bumory KnieHTa Hagae pospaxyHOK Moro
JoxofiB Ta BUTpaT 3a BKMaZOM CTPOKOBMM, SIKMW BKMAYaTuMe iHopMalito (Ha gaTy 3BepHeHHs): (1) cymy
HapaxoBaHUX BiACOTKIB 32 BECb CTPOK PO3MilLleHHS BKnagy, 3asHadeHun y 3assi-[orosopi; (2) cymy nogaTkis i
36opiB, Aki yTpumytoTbcs 3 KnieHTa 3a Becb CTpOK poO3MilleHHsi BKnagy, 3a3HadyeHun y 3assi-[orosopi, i3
BM3HAYEHHAM TOro, WO baHk BUKOHYE (DYHKLiT NO4aTKOBOro areHTa; (3) Cymy KOMICIHMX BMHAropog Ta iHWunx
BuTpaT KnieHta 3a nepiogamu, NoB’dA3aHi 3 po3MileHHAM Ta o6CcnyroByBaHHAM BKriagy.

1.9.8.3 baHk Ha BuMory KnieHTa Mae HagaTtu BuTar 3 yux Npasun, 3acsigyeHnii ynoBHOBaXKEHNM NpaLiBHUKOM
BaHky.

1.9.9 baHK mae npaBo:

1.9.9.1BigmoButn KnieHTy B 3aiMcHeHHI ¢iHaHcoBOI onepadii y pasi Bigmosu KnieHTa Big o3HaMOMNEHHs 3i
3micTom [1oBifKuM NPO CUCTEMY rapaHTyBaHHs BKMagiB disnyHMX ocib Ta niaTBepaXeHHs il ogepxaHHs Ta/abo



HeHaJaHHS BKNagHUKOM HeobXigHoT iHdopMauii, y TOMY Yncri JOKYMEHTIB, nepefbadeHnx 3akoHO4aBCTBOM,
HOpMaTUBHO-NPaBOBUMU akTaMu HauioHanbHoro 6aHky Ykpainu Ta uumu Npasunamu.

1.9.9.2 Hanpasnatn KnieHTy nucTyBaHHS/kopecnoHAeHLi0, BU3HayeHy B y uivi nas.i 1.9 Mpasun.

Maea 1.10 «®opc-maxop»

1.10.1 CTopoHM 3BiNbHAKTLCA Big BigNOBiganbHOCTI 3a 4acTkoBe abo MOBHE HEBMKOHaHHSA Oydb-SKOro 3
nonoxeHb [pasun /[JoroBopy MOCMyrv, SIKWO L CTano HacnigkoMm MpuYMH, WO HacTanu nicns HabyTTs
UYMHHOCTI [1oroBOpOM NOCIYr Ta 3HAaXOASITLCS Mo03a CPepOord KOHTPOITH He BUKOHY0YOT CTOpPOHWU. Taki npuynHn
BKMNIOYalOTb CTUXIMHE JNKUXO, eKCTpeMarnbHi MOorodHi yMOBM, MOXeXi, BilHWM, CTpaKnku, BINCLKOBI Ail,
rpomagsiHcbke 6e3nanas i Take iHwe (gani - "dpopc-maxop"), ane He obmexyTbes HUMN. [epiof 3BiNbHEHHS
Bif, BiANOBIAANbHOCTI NOYMHAETLCA 3 MOMEHTY OrOMOLLEHHS He BUKOHYHOYO CTOpoHOK "dopc-maxopy"”, LWo
NigTBEPOKYETHCS BiANOBIAHOK OOBIAKO, 3aCBig4YeHO ToproBenbHO-NPOMMUCIIOBOIO NanaTo YKpaiHu.
1.10.2 O6cTaBuHM "dopc-maxkopy" aBTOMATUYHO NPOAOBXKYIOTb TEPMIH BMKOHAHHS 3000B'A3aHb Ha BeCb
nepiog noro Aii Ta nikeigauii Hacnigkie. po HacTtaHHa "dhopc-maxopHux" obctaBuH CTOPOHU MaloTb
iHbopMyBaTU OfHa OAHY HEBIAKNAaAHO. AKWO Ui 06CcTaBuHM TPMBATUMYThL BinbLue HiXX 6 MicALiB, TO KOXHa i3
CTtopiH mMaTMMe npaBO BIAMOBUTUCA  Big NOAanbLIOro  BMKOHAHHA  3000B'si3aHb 32  UMMU
MpaBunamw/[oroBopom nocnyru, i B TakoMy pasi xogHa i3 CTopiH He MaTume MpaBO Ha BiALWKOOYBaHHS
apyroto CTOPOHOK MOXNNBUX 3OUTKIB.

Mmaea 1.11 MNopsapnok BHeceHHA 3MiH go MNpaeun Ta TapudiB baHky

1.11.1 BaHk mae npaBo iHiyitoBaTN BHECEHHS 3MiH o Npasun Ta Tapudis baHky, y TOMy yncnm po3mipy nnatu
3a KOPUCTYBaHHS KowTamMu Ha PaxyHky/PaxyHkax. BbaHk iHiuitoe BHeceHHs 3miH o Npasun/ Tapudis BaHky
wnaxom nyénikauii Takmx 3miH Ha OdpiuinHomy canti BaHky Ta/abo po3milleHHs oronoLweHb NPOo Taki 3MiHNU Y
3aranbHOAOCTYNHUX Micusax baHky/ BigokpemneHux nigposginis baHky, ge 3gincHwoeTbca obcnyroByBaHHS
KnieHTiB Ta/abo 3acobamu cuctemmn «KnieHt-6aHk» (ana KnieHTiB, ski € kopuctyBadyamu cuctemm «KnieHT-
0aHK») He MeHLW, HiX 3a 15 (M'ATHagUsTb) KaneHgapHWX OHIB 4O MOMEHTY BBEAEHHS 3MiH B fito, a y pasi
BHeCeHHsi 3MiH o TapudiB Ha oOcnyroByBaHHsi Oep)kaTeniB KOPNOpaTMBHUX MNaTiKHUX KapTOK, YMOB
BIOKPMTTSI KAPTKOBMX PaxyHKiB Ta 06CNyroByBaHHsl KOPNopaTUBHUX NnaTikHMX KapTok (naea 2.2 Posginy I
MpaBun), y Tomy 4ucni lNpaBun KOpUCTyBaHHS NNaTikHOK KapTkoto, emitoBaHot AT «AIPOIMPOCIIEPIC
BAHK» (Oogatok 2 MpaBun) - He MeHLU, Hix 3a 15 (MATHaguUsaTb) KaneHaapHUX OHIB 4O MOMEHTY BBEOEHHS
3MiH B fito.

1.11.2 Y Bunagky Hesroam i3 3miHamn Ta/abo gonoBHeHHAMu Ao [Npasun, Tapudis baHky KnieHT Bnpasi
BigmoBuTUCA Big Jorosopy / [loroBopis nocnyr, NCbMOBO NoBigoMMBLLK NPo Le baHk 4o oronoweHoi baHkom
AaTn BBEAEHHHA B [Ait0 3anponoHoBaHux baHkom 3miH o MNpasun, Tapudis baHky Ta BUYMHMBLUK iHWI Aii,
BignosigHo Ao sumor Npasun woao npunuHeHHst fJorosopy / Jorosopis nocnyr abo 3akoHogascTBa YKpaiHw.
1.11.3 Axkwo go oronoweHoi baHkoM gaTv BBeAEHHHA B Aito 3anpornoHoBaHux baHnkom 3miH go [Mpasun,
Tapudis baHky oo BaHky He HaginLWwno NMCbLMOBE NOBIAOMMNEHHS Npo BigMoBy Big [orosopy/dorosopis nocnyr
3 MOCUMaHHAM siK Ha NPUYMHY BigMOBW Ha 3MiHK Ao MNpasun / Tapudis baHky Ta/abo KnieHT He BUMHUB iHLINX
HeobOXigHMX Aain, BignoeigHo Ao Bumor [MpaBun abo 3akoHogaBcTBa YKpaiHW, TO Taki 3MiHM BBaXatoTbCs
npuruHATUMK KnieHTom.

1.11.4 MNopsagok 3MiHM NPOLEHTHOT cTaBku 3a [JoroBopom npo Bknag (4eno3nt) « CTpokoBuny abo «3pyqHuiny,
3MiHM pOo3Mipy nnaTtu 3a JoroBOpOM Npo MpUAMaHHA NaTexiB, BUSHAYAETbLCS MOMNOXEHHAMM iHLWNX rMaB Lnx
MpaBun, Ak BU3Ha4aloTb YMOBW HadaHHA BiANoBigHWX nocnyr baHky.

1.11.5 3 yknagaHHsam [orosopy nocnyr KnieHT migTBepa)Xye CBOH 3rody 3 ymMOBaMu BHECEHHS 3MiH 0
Mpasun/Tapudis baHky, HaBegeHnun y gadiv masi 1.11 Mpasun, 3 nopsgkomM iHpopmyBaHHA BaHkom npo
3miHm go Mpasun/Tapudis barky Ta npunuHeHHa Jorosopy / [loroBopis nocnyr y pasi Hesrogu 3i 3MiHamMu o
Mpasun Ta/abo Tapudis baHky.

Maea 1.12 NMNoBigomMmneHHA

1.12.1 Onsa pi3Hux uinen obymosneHunx [NpasBunamu (nosigomneHHs npo 3miHy [Mpasun/Tapudis baHky,
aKkTMBaUig 4OAATKOBMX MOCIYr, akTyanisauis igeHTudikauiiHux gaHux, 3miHa ymoB [loroBopy nocnyru, 6yab —
AKi NUTaHHS, SKi CTOCYOTbCHA BMKOHaHHA CTopoHamu [JoroBopy nocnyry, iH(OPMYBaHHS MpO PO3Mip
3aboproBaHoOCTIi, AUCTaHLinHe 0O6CNyroByBaHHs, 0POPMIIEHHS MNATKHUX AOKYMEHTIB, 3 METOK HaACUIaHHS
OOKYMEHTIB B €NeKTPOHHIN dhopMi, 30kpeMa nig vac yknagaHHsa [orosopis nocnyr, [loroBopiB Npo BHECEHHS
3MiH go [HorosopiB nocnyr, [JoroBopy npo npueaHaHHs o lpaBumn, a Takox npoBeAeHi GaHKOM akuii,
HanpaBIeHHs peknamu/peknamHoi iHopmaluii Ta/abo kKoMBiHOBaHMX NOBIAOMIIEHb, WO OQHOYACHO MICTATb i
peknamHy iHcdopmaluito, i iHpopMauilo Npo BMKOHaHI TpaH3akuii/onepauii, Towo Ta/abo NoBiZOMIEHHS, WO
MICTATb MPUBITAHHSA, TOLO) BCTAHOBUTU KOHTAKT 3 KnieHTom, BUKOPUCTOBYIOUM Byab-siKi 3a3HayveHi kaHanu
3B'sI3KY: MOLUTOBWIA JIUCT; MOBIJOMITEHHS €NEKTPOHHOI MOLUTO, MOBIAOMIEHHS B cucTeMi «KnieHT-0aHK»;
SMS-NoBIiAOMNEHHST; iHWI 3acobu KOMyHiKauii, Ta BiaMOBiAHI KOHTaKTHI AaHi KnieHTa, HapaHi baHky Ta
3a3HaveHi B 3asBi — [loroBopi/OnutyBanbHuky/ [logaTkoBMx yrogax / 3asBax / nOBIAOMMEHHSAX NPO 3MiHY LUX
KOHTAKTHUX OaHUX.

1.12.2 baHk Mae npaBO BCTAHOBIMIOBATK KOHTaKT 3 KnieHTOM, BUKOPUCTOBYIOUM 3a3HAYEHI KaHanu 3B’A3Ky, Ha
NOCTINHIN OCHOBI Ta KnieHT Hagae 3rogy Ha OTPUMaHHS BULLEe3a3HAYEHNX NOBIAOMIIEHb.



Maga 1.13 3aranbHi npaBa, 060B’A3KM Ta BignoBiaanbHicTbL CTOpiH

1.13.1 KnieHT Ma€e npaBo:

1.13.1.1 CaMoCTilHO po3nopsakaTuca KowwTamMu Ha cBOeMy PaxyHky/PaxyHkax 3 OOTpMMaHHsIM BUMOT
YMHHOrO 3akoHoAaBCTBa, LUmx [Npasun Ta BignosigHoro [loroBopy nocnyr, 3a BUHATKOM BMNagkis NnpuMycoBOro
CTATHEHHST Ta [JOTOBIPHOrO CMUCaHHA  KOWTIB, a TakoX OOMEXeHHA mnpaBa  pPO3MOPSAKEHHSA
PaxyHkom/PaxyHkamu y Bunagkax, BCTaHOBMEHUX 3aKOHOOABCTBOM YKpaiHM Ta HOPMaTUBHUMU akTamMu
HauioHanbHoro 6aHky YkpaiHu.

1.13.1.2KopucTtyBaTtucs nocnyramm baHky BignoBigHo 0o ymoB umx [Npaeun Ta [JoroBopy/[oroBopis nocnyr.
1.13.1.3 Bumaratn cBO€YacHOro 1 MOBHOrO 3AINCHEHHA onepauii Ta po3paxyHKiB OOYMOBMEHUX LUMU
MpaBunamu Ta Jorosopom/[JoroBopamu nocnyr.

1.13.1.4 OTpumyBaTu y nopsaky BCcTaHoBneHomy [NpaBunamm iHOpMaLilo Ta OOKYMEHTU NpO 34iNCHEHI
onepauii 3a PaxyHkom / PaxyHkamu / [loroBopamu nocnyr.

1.13.1.5 OTpumyBaTn KoHCynbTauii baHky 3 nuTaHb 3acTocyBaHHSA GaHKIBCbKOro 3akOHO4ABCTBA, NOPSAKY
HagaHHA BaHkoM nocnyr Ta akTyanbHy iHpopMaLilo Npo cMcTeMy rapaHTyBaHHS BKNaaiB disnyHMX ocib.
1.13.2 BaHK mae npaBo:

1.13.2.1 TlepeBipATM AINCHICTb AOKYMEHTIB i AOCTOBIpPHICTb AaHMX, HagaHux KnieHTom gnga yknagaHHga
[loroBopy nocnyr Ta NnpoBeAeHHs onepadin.

1.13.2.2 3ynnHaTu BUOATKOBI onepadii 3a paxyHkom KriieHTa 3a pilleHHAM YNOBHOBaXKEHUX OpraHiB
BianNoBigHO 00 3aKkoHiB YKpaiHu.

1.13.2.3 3piicHiOBaTM nNpumycoBe Ta [AOroBipHE CMMCaHHSA KOWTIB 3 paxyHKky KnieHTa y Bunagkax,
nepegbavyeHnx YNHHMM 3aKOHO4ABCTBOM YKpaiHu Ta ummu MNMpasrunamu.

1.13.2.4 TlpynMHUTWM HapaxyBaHHSA BIACOTKIB Ha Cymy Bknagy / 3anuwiky KowTiB Ha PaxyHKy, aKWwo Ha
PaxyHok KnieHTa HaknageHo apewT - 3 AHS HaknageHHs Takoro apeLuTy.

1.13.2.5 baHk moxe BigmoBuTh KnieHty B o6cnyroByBaHHi PaxyHky/PaxyHkiB Ta/abo y BUKOHaHHI NnaTikHMX
AOpYyYeHb, 3asB Ha KyniBno/npoaax/obmiH iHO3eMHOI BanoTH, NpoBeAeHHS iHWKNX onepauin 3a [JoroBopamu
nocnyr y Bunagkax, nepegdavyeHnx 3aKkoHOAaBCTBOM YKpaiHW, HOPMaTMBHO-MPaBOBUMWU  akTamu
HauioHanbHoro 6aHky Ykpainum i unmu MpaBunamu y ToMy YnChi, ane He BUKIIOYHO, Y BUNaaKy HEBIANOBIAHOCTI
onepauin KnieHTa BMMOram BaniOTHOMO 3aKOHOAABCTBA; 3aKOHOAABCTBA NPO 3anobiraHHA Ta npoTuAito
neranisauii (BiAMMBaHHIO) OOXOAIB, OAEPXaAHUX 3MOYMHHUM LWINASXOM, (iHAHCYBaHHIO Tepopuamy abo
(piHaHCYBaHHSI PO3MOBCIOLXKEHHST 30pOi MacOBOro 3HULLEHHS; 3aKOHOL4ABCTBA, LU0 PEerynioe cnewianbHum
pPeXum BUKOPUCTaHHS paxyHkiB; 3akoHy YkpaiHu «[1po nnaTiHi nocnyruy»; HopMaTMBHUX akTiB HauioHanbHoro
BOaHKy YKpaiHu, WO pernamMeHTyloTb NOpsAoK 34IMCHEHHS onepauin 3a paxyHKkamu KNIEHTIB; y Bunagkax
HeHagaHHAM Ha 3anuT baHky iHdopmauii Ta/abo gokymeHTiB, HeobxigHUX Ans igeHTudikauii, Bepudikadii Ta
HanexHoi nepesipku KnieHTa; a Takox y 3B'A3Ky 3 HEOBXIAHICTIO 4OTPUMaHHAM iHaHCOBUX CaHKUin (embapro)
abo iHWKnx obmexeHb, BCcTaHoBNeHWMx YkpaiHow, Pagoto besnekn OOH T1a/abo iHWMMKM MiKHapogHUMMU
opraHisauisimu, pilleHHs Akux € 060B’s3KoBUMN ANs YKpaiHu, Ta/abo BHYTpiWHIMU AOKyMeHTaMn BaHky.
1.13.2.6 BigmoBuTuKCS Big BCTAHOBIMEHHSA (MIgTPUMAHHS) OiNOBUX BIAHOCUH 3 KriieHTOM (Y TOMY YMcChi LWNAsiXOM
po3ipBaHHA AOiNOBUX BIOHOCWUH, 3aKpUTTSA paxyHka) abo npoBedeHHs hiHAaHCOBOI onepauii, NpoBeaeHHs
nepekasy, y BianosigHocTi fo ab3auiB 1-6 yactuHu 1 Ta yactuHu 4 ctatTi 15 3akoHy Ykpainum «[po 3anobiraHHs
Ta npoTugito neranisadii (BigMUBaHHIO) OXOAIB, OAePXKaHUX 3MOYNUHHUM LLUNAXOM, hiHAHCYBaHHIO TEPOPU3MY
Ta (hiHaHCYBaHHIO PO3MOBCIOMXKEHHST 30pOi MacoBOro 3HULLEHHSY.

BaHk mae npaBo BiAMOBUTKCS Big NpoBedeHHSA hiHAaHCOBOT onepadii, y BignoBigHocTi 4o ab3auy 7 YyacTnHm 1
ctaTti 15 3akoHy Ykpainu «[po 3anobiraHHa Ta npoTugilo neranisauii (BigMMBaHHIO) AOXOAIB, OAepXKaHMX
3MIOYMHHMM  LUASXOM, (iHAHCYBaHHIO Tepopu3my Ta (iHAHCYBaHHIO PO3MNOBCIOMKEHHS 30poi MacoBoro
3HULLLEHHS».

1.13.2.7 Y Bunagky yknagaHHa KnieHTom gorosopis 3actaBu 3 baHkoM, MpegMeToOM SKUX € rpoLlOoBi KOLUTH
abo ManHOBI MpaBa Ha HMX, OOMEXMTW WNOro mnpaBa pPO3NOPAAKATMCA [POLIOBMMM KOLWITaMW Ha
PaxyHky/PaxyHkax, a y Bunagkax, nepeabadyeHnx umumm 4oroBopamu, NpoOBOAUTU CMIMCAHHA FPOLLOBMX KOLUTIB
3 paxyHka KnieHta 6e3 Moro po3anopsaXeHHs1 Ha BUKOHaHHSI OCTaHHIM CBOIX 3000B’A3aHb.

1.13.2.8 OtpumyBaTtu nocrnyry SMS-noBigoMrneHHs Npo 34iNCHEeHi onepauii 3i cnucaHHA Ta 3apaxyBaHHS
kowTiB No PaxyHky/PaxyHkam 3a ymoBwW peecTpadii KnieHTa B cuctemi «KnieHT-6aHk» Ta cnnaty KOMiCilHOi
BUHaropoam 3rigHo Tapudis baHky.

1.13.2.9 Yknagatu Ta nignucysaTtu Jorosopu npo npueaHaHHsa Ao MNpaswun, Jorosopu nocnyr Ta gopgatku/
J0roBopu Npo BHeCEeHHs 3MiH Ao gorosopis Nocnyr, HagasaTn KnieHTam 0BiAKW, BUNUCKM Ta iHLLI JOKYMEHTH
B eMNeKTPOHHOMY BUMAgi, 3 BUkopuctaHHam KeanidpikoBaHoro ElN abo iHWworo aHanory BacHOpy4YHOro nignucy
YNOBHOBaXeHOro npeacrtaBHuka baHky. Taki EnNekTpoHHi AOKYMEHTU MarkTb cTaTyc opuriHany Ta malwTb
OPUOUYHY cuny.

Kepytounce nonoxeHnHamu cratti 207 LimBinbHoro kogekcy YkpaiHu, baHk nig 4ac yknagaHHsa JoroBopy npo
HagaHHA BaHKIBCbKOrO MpoAyKTy MOXEe BMKOPMCTOBYBATWM (DakCMMIflbHE BiATBOPEHHS NigANMCy MocagoBOi
0ocobun baHky Ta neyaTkm baHky 3a 4ONOMOro 3acobiB MEXaHIYHOrO, erTeKTPOHHOIo abo iHLIOro KoMitoBaHHS.
1.13.3 BbaHK 3060B’A3y€ETbCA

1.13.3.1 HagaBatu koHcynbTauii KnieHTy 3 nuTaHb 3acTocyBaHHs ©GaHKIBCbKOrO 3akoHOAABCTBA, MOPSIAKY
HagaHHsA BaHkoM nocnyr Ta akTyarnbHY iH(popMaLilo Npo CUCTEMY rapaHTyBaHHA BKNagdiB goidu4HUX ocib.
1.13.3.2 BignpaBuTu OO KOHTPOJIOIOYOrO OpraHy, y nopsgky, nepeadayeHoMy YMHHUM 3aKOHOL4ABCTBOM
YKpaiHu, NoBigOMITEHHS NPO BiAKPUTTA abo 3akpuTTa PaxyHky/PaxyHkiB. [JaTotlo noyaTky BUOaTKOBUX onepadin



no PaxyHKy € gaTa ofHiei 3 nofiun, Wo HacTana nepLuok: oTpumaHHsa baHkom [MoBigomneHHs-Bianosiai 3
BiAMITKOIO Npo B3ATTS PaxyHka Ha 06MiK y KOHTpOno4oMy opraHi abo peecTpadii oTpuMaHHsa BaHkoM KopiHUA
NnoBiJOMIEHHS 3 BiAMITKOI Npo B3ATTA PaxyHka Ha ob6rik y KOHTpono4YoMy opraHi, abo gaTa, BU3HayeHa sik
Jata B3ATTA Ha o6nik y KOHTPOMIOKYOMY OpraHi 3a MOBYA3HOK 3rofol BIAMNOBIAHO OO0 NYHKTY 69.3
MopaTkoBOro kogekcy YkpaiHu.

1.13.3.3 Hapaatu Bunucky 3 PaxyHky/PaxyHkiB KnieHTa (Ha HacTynHui 6aHKiBCbKUI AeHb Nicns 30iNCHEHHS
onepauin no PaxyHky KnieHTta). Taka Bununcka dpopmyeTbcsi KnieHToM caMmocTilnHO 3acobamu cucteMu «KrieHT-
OaHk» abo HagaeTbca KnieHTy B nanepoBii cpopmi B o6crnyroBytovoMy nigpo3aini baHky — npu 3BepHEHHI
KnieHTa. IHpopmaLia Npo NPURHATTA 40 BMKOHAHHSA NAATKHOI IHCTPYKLUIT MoXxe HagaBaTuca baHkom y dopmi
BUMWUCKKN, JOKYMEHTa, chopmoBaHoro B cuctemi «KnieHt-baHk», Ha Bumory KnieHTa HagaeTbcst baHkoM K
OOKYMEHT (kBuUTaHLUist). Tlicna KOXHOro 3apaxyBaHHS KowTiB Ha PaxyHok KnieHTa, baHk Hagae iHdopmaLlito
LLOAO HavMeHyBaHHA/Mpi3BULLA, BNACHOMO iMeHi, Mo BaTbKoBi (3a HAABHOCTI) NnaTHMKA, CyMU 3apaxoBaHUX
KOLUTIB, iHWY iHpOpMaLiito, 32 YMOBW, LLO Taka iHpopMaLlia HagaHa HagaBayvem nnaThkHUX NOCMyr NnaTHUKa.
3asHaueHa iHpopMauis HagaeTbes (B T.4. yepe3 «KnieHT —BaHk» ) y cdopmi Bunuckn no PaxyHky, abo koniin
NNaTiKHUX IHCTPYKLIA/OOKYMEHTIB, B PEKBI3UTax SKMX MICTUTLCS BignoBiaHa iHdopmauis, y bopmi AOBIOOK -
3a okpeMmum 3anutom KnieHra,

HapasaTu / Hagcunatu Ha Bumory KnieHTta iHdopmaLito npo 3anuuwkm KowTiB Ha PaxyHky/ PaxyHkax KnieHTa
ctaHoM Ha 01 ciyHAa ons iX NiaTBEPAXKEHHS.

Kepytounch nonoxeHHamu ctatTi 207 LimBinbHoro kogekcy Ykpainu, baHk nig yac HagaHHa KnieHTy BUNUCOK,

OOBIOOK, KBUTAHLi MOXe BUKOPUCTOBYBaTWU (bakCMMiNbHE BiATBOPEHHS Nignucy nocagoBoi ocobu baHky Ta
neyatku baHky 3a gonomoroo 3acobiB MexaHiYHOro, eNeKTPOHHOro abo iHLIOro KONitoBaHHS.

1.13.3.4 HapgaBaTtu Ha nucbmoBui 3anuT KnieHTa, y TOMy 4muchi 3anuT, HagicnaHui 3acobamu cuctemm
«KnieHT-baHk», konii, 3aBipeHnx baHkom BUNMCcok Ta/abo nNnaTiXKHUX AOKYMEHTIB, AOBIAOK 3a po3paxyHKOBO-
KacoBuM 0BCNyroByBaHHAM, iHLUWMX OKYMEHTIB NPO 34incHeHi onepadii 3a [JoroBopom nocnyru.

BaHk Hagae gokymeHTuM 3rigHO uboro nyHkTy Npasun KnieHTy/ YnosHoBaxeHin / [JoBipeHin ocobi KnieHTa,
0co0i, BU3Ha4eHin y BignosigHomy 3anuti KnieHTa Ha oTpumaHHsa AoKkymeHTiB/iHdopmauii Ta/abo Hagcmnae Ha
agpecy MicuesHaxomkeHHs KnieHTa pekoMmeHgoBaHUM NMCToM, abo Haacunae B iHWWnA, Bu3HayeHu KnieHtom
cnoci®, npu ubomy KrieHT ycBigomnioe Ta npuimae BCi pU3WKWM, MOB’A3aHi 3 HaacunaHHAM iHdopmauii y
BU3HAYEHWI HUM CMOCIB, y TOMY YMCHi HE3aXMLLEHUMU KaHanamu 3B’a3Ky.

Mpun uboMy, NMCbMOBUIA 3anNUT pi3nYHOT 0cobK, y ToMy Ymnchi isnyHoi ocobu — nianpremus, isnyHoi ocobu,
sika NPOBaAWUTb He3anexHy npodecinHy aOisnbHICTL nignucyeTbes isnyHo o0coboto / nNpeacTaBHUKOM
i3n4yHOi ocobu, nignuc akoi / Akoro 3aceigyyeTbcsl YNOBHOBaXXeHOK ocoboto baHky, abo HoTapianbHo.

1.13.3.5 VY pasi peectpadii KnieHta B cuctemi «KnieHT-6aHk», y nopsigky BusHadeHoMmy [MpaBunamu, Ta
NigKITIYEHHS HUM 00 Nocnyrn « SMS — noBigOMMNEHHsI NPO onepadii 3a paxyHKOM», HaacunaT NOBiAOMIEHHS
npo pyx kowTiB 3a PaxyHkom/PaxyHkamun Ha MOBinbHUn Homep (Homepwu) TenedoHy, Bu3HayeHun KnieHtom y
3asBi — [loroBopi Npo HagaHHA po3paxyHKoBMX nocnyr y cuctemi «Knient-6aHky» / 3asBui Ha BHECEHHST 3MiH
Ao cuctemun «KnieHT-6aHk» / 3asBi, HagaHin 3acobamu cuctemn «KnieHT-6aHk», Ta 3a ymoBu cnnatu KnieHtom
KOMiCilHOT BUHaropoaw 3rigHo Tapudis baHky.

1.13.3.6 BigmoBuTurCA Big BCTaHOBNEHHS (MigTPUMAHHSA) 4iNoBMX BiAHOCUH 3 KnieHTOM (Y TOMY YMCHi LLASIXOM
po3ipBaHHA AiNOBUX BIOHOCWUH, 3aKpUTTA paxyHka) abo npoBefeHHs (iHAHCOBOI onepauii, NpoBeAEHHS
nepekasy, y BianosigHocTi fo ab3auiB 1-6 yactuHu 1 Ta yactuHu 4 ctatTi 15 3akoHy Ykpainum «Ipo 3anobiraHHs
Ta npoTudito neranisadii (BigMUBaHHIO) JOXOAIB, OAePXKaHUX 3MOYNUHHUM LLMASXOM, PiHAHCYBaHHIO TEPOPU3MY
Ta (piHaHCYBaHHIO PO3MOBCIOMXKEHHSI 30pOi MacoBOro 3HULLEHHSY.

BaHk mae npaBo BiAMOBUTKCS Big NpoBedeHHSA iHAaHCOBOT onepadii, y BignoBigHocTi 4o ab3auy 7 YyacTuHm 1
ctaTTi 15 3akoHy Ykpainu «[po 3anobiraHHa Ta npoTuailo neranisauii (BigMUBaHHIO) LOXOAIB, OfEPXaHUX
3MI0OYMHHMM  LUASXOM, (iHAHCYBaHHIO Tepopu3my Ta (iHAHCYBaHHIO PO3MNOBCIOMKEHHS 30poi MacoBoro
3HULLLEHHS».

1.13.3.7 HanexHum YnHoM BMKOHyBaTu ymoBu Npasun ta [JoroBopiB nocnyr.

1.13.4 KnieHT 3060B’A3y€TbCS:

1.13.4.1 lNepeBipUTK 3an1LLIOK KOLUTIB HA CBOIX paxyHKax CTaHOM Ha 1 (nepLue) CiuHSA KOXHOro poky. Y Bunagky
BUABMNEHHS po30ikHocTen KnieHT go 1 (nepworo) niotoro nosigomnse npo ue BaHk. MNMpu HeHaaxomKeHHi
Takoro NoBiAOMITEHHS 3anuLLOK KOLWTIB HA paxyHKax BBaXKaeTbecsa niagTeepaeHuM KrieHToM.

1.13.4.2 BuKoHyBaTK BMMOTY LLOAO OpraHisauii 6e3roTiBKOBMX po3paxyHkiB, iX popM, CTaHAapTIB JOKYMEHTIB
i LOKYMEHTOODIry.

1.13.4.3 He nisHiwe HacTynHoro poboyoro gHA nosigomnsatTu BaHk npo BCi BMABMEHI HETOYHOCTI abo
NoMuIKku y Bunuckax 3 PaxyHky / PaxyHkiB Ta iHLWIMX JOKyMeHTax abo nMpo HEeBWU3HaHHSA (He NigTBEPKEHHS)
nigCcyMKOBOro canbgo 3a PaxyHkom/PaxyHkamu.

1.13.4.4 KnieHT npuiimae Ha cebe 060B’A30K CaMOCTIVHO BiACTEXYBaTW HasiBHICTb/BiACYTHICTb MPONO3uLiN
Banky wono BHeceHHs 3MiH go [NpasBun Ta/abo go Tapudis BaHky, wnaxom nepesipkM HagXOMKeHb
NoBigOMIEHb 3a AONOMOrol cuctemm «KnieHT-6aHk», 3aco6iB eNneKTPOHHOro abo iHWOro TEXHIYHOMO 3B’A3KY,
O3HaMOMITEHHS 3 iHdopMaLieto Po3MilleHO B 3aranbHOOoCTYrnHUX Ana KnienTiB micuax y baHky Ta
BigokpemreHux nigposginax baHky, a Takox Wnaxom BigBiaysaHHA OdiuinHoro canty baHky He pigwe Hix 1
pa3 Ha 15 kaneHaapHUX aHiB.

1.13.4.5 Y pasi 3amiHN NOBHOBaXkeHb 0cobu (ocib) Ha mpaBo po3nopsigxkatuca PaxyHkom/PaxyHkamu Ta
BUMHEHHs iHWKWX Ain 3a [doroBopom/JoroBopamn nocnyr, 30KkpemMa OTPUMaHHSA AOBIAOK, BUMMUCOK, iHLINX



OokymeHTiB 3a PaxyHkom/[JoroBopom nocnyru, KnieHT 3060B’A3yeTbCA HeramHo nosigomMutu npo ue baHk B
NUCLMOBIN hopMmi.

1.13.4.6 3abesneunTn HapgiiHe 3b6epexeHHsA Hocis iHpopmauii 3 KeanicgikoBaHum ElN. 36epiratn Hocin
iHpopmauii 3 KeanicikoBaHum ElN B ymoBax, L0 3abe3neyyoTb MOro 3axmcT Bi HECAHKLLIOHOBAHOro A0CTyNy
HeynoBHOBaXeHNX TPeTiX Ocib, a Takox 3abe3neynTn OOCTYNHICTb Hocis iHdopMmaLil 3 KeanidikoBaHum ET1
BUKMOYHO KriieHTOM.

1.13.5 BignoBiganbHicTb CTOpiH

1.13.5.1 Y BuMnagKy HEBMKOHaHHsI abo HeHaneXHOoro BUKOHaHHS 3060B’d3aHb/yMOB 3a uumu NpaBunamu Ta
/ abo 3a [oroBopom nocnyru, CTOpOHM HecyTb BiAMOBIAaNbHICTL BiANOBIOHO OO YMHHOIO 3aKOHOO4ABCTBA
Ykpainu, [JoroBopy nocnyru, lNpaBun, abo iHWnX 4OroBopiB.

1.13.5.2 KnieHT Hece BignoBiganbHIiCTb 3a CBOEYACHICTb O3HANOMSIEHHS 3i 3MiHAMW BHYTPILLHBLOIO PO3MNOpPSaKy
BaHky, amiHamu Tapudis BaHky Ha po3paxyHKOBO-KacosBe 06CnyroByBaHHs, 3MiHaM1 NNaTh 3a KOPUCTYBaHHS
KollTammn Ha paxyHky KnieHTa; 3a npaBurbHe 3anOBHEHHS PEKBI3UTIB NNATKHOrO JOKYMEHTa, Y TOMY Ymchi
HOMepIiB paxyHKiB, MpPU3Ha4YeHHsA nnaTtexy Ta 3000B'A3yeTbCs nogasatv baHky nuwe HanexHWM YMHOM
0POPMIIEHI AOKYMEHTU 3 BpaxyBaHHSIM BMMOI HOPMaTMBHO-NPaBOBUX aKTiB.

1.13.5.3 KnieHT Hece BignoBiganbHiCTb 3a AOCTOBIPHICTb iHOpMaUii, ska HagaHa baHky ana yknageHHs
Horosopy nocnyru/ BigkpuTTa PaxyHKy 34iMCHeHHs onepadii, 3rigHo 3 YAHHUM 3aKOHOAABCTBOM YKpaiHu.
1.13.5.4 Y pasi 3actocyBaHHs 00 baHKy caHKUin BHacnigok NOMWUNKOBUX abo npoTtunpaBHux gin KnieHTa,
HogipeHunx ocib KnieHTa / MNpegctaBHukiB KnieHTa um iHWmnx crnyx6oBumx, ynoBHOBaxeHMx ocib KnieHta, KnieHT
3000B’A3yeTbCA BiALWKOAYBATU BCi NOHECEHi baHkoM 36UTKK, NOB’sI3aHi 3 UMM y MOBHOMY 00CA3i.

1.13.5.5 3a He3akoHHe pO3rofolEHHS iHopMaLii, sika cknagae OaHKiBCbKy TaemHuulo, BbaHk Hece
BiANOBIgANbHICTb 3ri4HO 3 YUHHMM 3aKOHO4ABCTBOM YKpaiHM.

1.13.5.6 BbaHk 3BinNbHSAETbCA BiO BiANOBIAANbHOCTI 3a 4YacTkoBe abo MOBHE HEBUMKOHAHHS Oyab-SKOro 3
nonoxeHo [JoroBopy NOcnyru y pasi 3MiHM YAHHOTO 3aKOHOAABCTBA YKpPaiHM YM NMPUNHATTA HOBMX 3aKOHIB abo
iHLUMX HOPMaTUBHO-NPAaBOBMX akTiB, B TOMY YWCAi HOPMAaTMBHUX akTiB HBY, aki 3MiHIOIOTE Y NPUNNHAIOTE
BiQHOCWHM, LLO perynoTbea [JoroBopom nocnyru.

1.13.5.7 BaHk He Hece BignNOBigANbHOCTI 3a HeHagaHHA baHkom nocnyr KnieHTy B pasi BigMOBM B HaJaHHI
nocnyr baHky, gkwo npaBo baHky Ha Taky BigMoBy Bunnmeae 3 [lorosopy nocnyru, Npasun, BUMOI YNHHOIO
3aKoHodaBCTBa YKpaiHu.

1.13.5.8 baHk He Hece BignoBiganbHOCTI 3a HeoTpumaHHs KnieHtom SMS-noBigomneHb, y 3B’SI3Ky 3
obcTaBMHamu, siki He 3anexaTb Big baHky, 3okpema, ane He BUKMYHO, Y BUNagkax MicLe3HaxXo4KeHHS
MOOiNbHOro TenedoHy Mno3a MeXaMu OOCATHEHHS MOOINbHOro 3B’sA3KY, Y POYMIHTY, Yy pasi BUMKHEHHS
TenedoHy. baHk He Hece BignoBiganbHOCTI Nnepea KnieHToM 3a Oyab-sKy BTpaTy, NOLKOOKEHHS abo BUTpaTH,
noHeceHi KnieHtom npsimo abo nobGiyHo, B pe3ynbTaTi Oyab-SkMX TPYAHOLLIB, O BMHUKNW Yy npoBanaepa
nocnyr MmobinbHoro 3s'a3ky KnieHTa.

1.13.5.9 [dopatkosi ymoBu wono BignosigansHocTi CTopiH obymoBrneHi B iHWux rnasax lNMpasun, Tapudax
Banky Ta/abo B 3assi-[orosopi.

1.13.5.10 B iHWKMx BMNagKkax BUHUKHEHHS BignosiganbHocTi CTOpiH, Wo npamo He nepenbadeHi MNMpasunamum
Ta [JoroBopamu nocnyr, CTOpOHM KEPYHOTbCA HOPMaMn YNHHOIO 3aKOHOAABCTBA YKpaiHu.

1.13.5.11. BaHk He Hece BIONOBIOANbHOCTI 3a CMMCaHHA KowWTiB 3 PaxyHKy Ha nigctasi MpaBUNbHO
odopmrieHoro EnekTpoHHOro AokymeHTa, skuin 3acsigyeHnin YmHHuMy KeanidpikosaHum ElM KnienTta.

naBa 1.14 BukopucTtaHHsa kBanicikoBaHoro ElN B npoueci HaaaHHA 6aHKIBCbKOI nocnyru

1.14.1 Npwn obmiHi AoKymeHTauielo B npoueci HagaHHs OaHKIBCbKOI nocnyrn, 3a nonepegHbol 3rofoko
CTOpoHM MOXyTb HagaBaTW/OTpUMyBaTW, BUKOPUCTOBYBATM B pOOOTI [AOKYMEHTW/KOMii [OKYMEHTIB B
€EeKTPOHHIN popMmi, 3acsigyeHi kBanigikoBaHnm ElN 3a HAsBHOCTI TakoT TEXHIYHOT MOXITMBOCTI, KpiM BUNaakKis
AKLLO IOKYMEHT, BiAMNOBIAHO 0 YMHHOIO 3aKOHO4ABCTBA, HOPMATUBHO-NPABOBMX aKTIB Ta BHYTPILLHIX NpaBun
BaHky He MOoxe B6yTn odhopMneHuin / 3acBigyeHUn B eNEKTPOHHIA hopMi.

1.14.2 O6MiH gOKyMeHTaLjieto 3 BUKOPUCTaHHAM KBarnidikoBaHoro ElM BigbyBaeTbcs 3acobamm enekTpoHHOT
nowTn abo 3a gonomoroto ceps.icy «loBigomneHHsa» cuctemm «KnieHT-6aHk» abo cuctemmn «ByacHo».
Micuem yknagaHHs [loroBopy B eNeKTPOHHIN dopMi, € MicLe3HaxomxeHHs nigpo3ainy baxky abo BiggineHHs
BaHky, sike 3gincHioe obcnyroByBaHHsA KnieHTa.

1.14.3 [oroBip BBaXa€TbCs YKMA4eHUM 3 HaknageHHaM Ha BignosigHin 3assi-[orosopi, [JoroBopi npo
npuegHaHHsa gdo [paBun  yNnOBHOBAaXEHUM MNPEACTaBHUMKOM oOpfHiei 3i CTOpiH OCTaHHBOrO Yy yaci
KeanicgikosaHoro ElN B iHdpopmaLiHO-KOMYHiKaLinHin cucTemi, o BUKOPUCTOBYETbCA CTOpOHaMu, Npyu yMOoBiI
HaknageHHs KeanidpikoBaHoro EIN ynoBHoBaxeHMMu npeacTtaBHukamu ycix CTtopiH, KeanigikoBaHoi
€MNeKTPOHHOI NeYvaTku 3i CTOpoHn baHky.

1.14.4 CTOpOHN OOMOBUNUCS, LLO AOKYMEHTU B €MNeKTPOHHIN dopmi, aki nignucani KeanidgikosaHum ENN Ta
HanpaeneHi y cnocid, BU3Ha4eHuin UMM MNpaBunamu, MatoTb NOBHY OPUANYHY CUIY, MOPOLXKYIOThL NpaBa Ta
06oB’si3kn anst CTopiH, MOXyTb OyTW npeacTaBrneHi 4O CyAy B sIKOCTi HaneXHUX OOKas3iB Ta BM3HAKTbCSH
PiBHO3HAYHUMU OKYMEHTaM, LLIO CKNagalTbCs Ha nanepoBoMy HocieBi. [iaTBepaXeHHs nepeaadi AOKYMEHTIB
B ENEeKTPOHHIA chopmi (BigNpaBneHHs, OTPMMaHHs, TOLWO) BBAXAETbCA NErTUMHUM NigTBEPOKEHHSM
akTU4HOro npuroMy-nepedadvi Takmx [OOKYMEHTIB YMnOBHOBaxeHumMu ocobamu CTopiH i He Bumarae
000AaTKOBOrO AOKa3yBaHHS.



1.14.5 [JokyMeHTUN B eNeKTPOHHIN (hopMi BBaXKatoTbCs NigNnUcaHUMM i HabuparoTb YAHHOCTI TiNbKKU y BUNagkax,
konn BOHW B6ynu nignucaHi KeanicikoBaHum EI koxHow i3 CTOpiH (OKpiM BiANOBIiAHMX AOKYMEHTIB, LLUO
BM3HaYeHi 3aKOHO4aBCTBOM YKpaiHu, ki He nepeabavatoTb nignncaHHs iHwow CTOPOHOI0).

1.14.6 CTOpOHW 30iMCHIOTb NepeBipKy LiNiCHOCTI, AOCTOBIPHOCTI Ta aBTOPCTBA OOKYMEHTIB B €NEeKTPOHHIN
dopmi, Ha ki HaknageHo KeanidikoBaHui ElN KnieHta Ta baHky. KnieHT norogxyeTscs i3 BCTAHOBNEHUMU Y
BaHky npouenypamu nepesipky LiNiCHOCTI JOKYMEHTIB B eNeKTPOHHIN dhopmi Ta KeanicikoBaHux ElM.
CtopoHn pgomoBunuchb, wWwo KeanicdikoBaHun EIN KnieHT oOTpMMye CaMOCTIMHO Yy BCTaHOBIIEHOMY
3aKoHO4aBCTBOM MOPSAKY.

1.14.7 KoxxHa CTopoHa 3060B’si3aHa CBOEYACHO 34iNCHIOBATW NPUAMaHHS, NEPEBIPKY, NiANUCaHHSA AOKYMEHTIB
B €NeKTPOHHIN dopmi 3 BukopucTaHHsaMm KeanidikoBaHoro EINM Ta noBepHeHHs iHWIin CTOpoHi y cnocib,
BU3HayYeHu umun MNpasunamu.

1.14.8 Wnsaxom nignucanHs 3assu — gorosopy, [orosopy npo npueaHaHHs o MNpasun, KnieHT npuimae Ha
cebe puaunkm 36UTKIB/BMTPAT, O MOXYTb BUHUKHYTM B HbOrO B pesynbTaTi peanisdauii nonoxeHs uiei [Mmasu
1.14 Posginy | Mpaswun, a Takox 3060B’A3yeTbCs KOMNEHCyBaTN baHky 36MTKW/BUTPATH, LLO MOXYTb BUHUKHYTU
y BaHka B pe3ynbTaTi peanisadii LMx NonoxeHb, 3a BUKIHOYEHHAM BMNaaKiB KONu Taki 30UTKU/BUTPATUN BUHMKIN
3 BMHU BaHky.

1.14.9 MonoxeHHs uiei Mnaeun 1.14. MNpaBun He 3aCTOCOBYOTLCA A0 HAAAHHS AOKYMEHTIB AN ANCTaHLINHOIO
po3nopsamkeHHs PaxyHkom/PaxyHkamu knieHTa. NogaHHsa oo baHky pospaxyHKOBUX OOKYMeHTIB, 3asiB Ha
Kyniento/npoaax/obmiH iHo3eMHOT BantoTu, BiOMOCTi B €NeKTPOHHIN hopMi 3AiINCHI0ETLCSA 3acobamm cuctemm
«KnieHta-6aHk» BignoeiaHo go Maeu 2.7 Poaginy Il MNpaswun.

PO3aINn 2. YMOBU HAOAHHA BAHKIBCbKUX NOCIYr

MnaBa 2.1 BigkputTa Ta 06CNyroByBaHHA MOTOYHUX paxyHKIiB Ta 3AINCHEHHs onepauin 3a
LUMMU paxyHKamMu

2.1.1 baHk BigkpuBae KnieHTy MOTOYHI(-MI) paxyHKW(-OK) B HaLiOHanbHin Ta/abo iHo3eMHil(-mx) BantoTi(-ax)
(Hapani — “PaxyHok” abo "PaxyHkn") Ta 3gincHioe 1noro (ix) po3paxyHKOBO-KacosBe 06CnyroByBaHHs BignoBigHO
no Mpasun, Tapudis baHky Ta BUMOr YAHHOIO 3aKOHOL4ABCTBA YKpaiHM Ta HOPMaTUBHO-NPaBoBUX akTiB HBY.
2.1.2 baHk BigkpmBae KnieHTy PaxyHok BignoBigHO A0 HagaHoi KnieHTom 3asBv Npo BigKpUTTA NMOTOYHOrO
paxyHKy Ta AOKYMEHTIB, HagaHHs AkMx nepegbaveHe Ans BiAKpUTTA paxyHKy HOPMaTUBHO-NPaBOBUMM akTamMm
HauioHanbHoro 6aHky YkpaiHM Ta YMHHUM 3aKOHOO4ABCTBOM YKpaiHW, a Takox uumu MNMpaBunamm, JOKYMEHTIB,
LLIO NiATBEPIKYOTb NOBHOBaXXEHHS 0COOW, sika 34IMCHIOE BIOKPUTTS MOTOYHOIO PaxyHKY.

2.1.3 [Ona 3giincHeHHs po3nopsimkeHHs PaxyHkom/PaxyHkamu KnieHT nogae go baHKy OOKyMEeHTW, siki
nigTBEPOKYIOTh NMOBHOBAXEHHS OCI0 Ha po3nopsamkeHHs PaxyHkoM/PaxyHkamy Ta (KpiMm pisndHoi ocobn —
nignpvemus, ianyHoi ocobu, sika NpoBagMTb He3anexHy Npodeciiiy AianbHicTb) MNepenik yNnoBHOBaXEHMX
ocib.

2.1.4 [1nqa BiAKPUTTS KOXHOrO HAcCTynHoro PaxyHKy B Mexax, ykrnageHoro Mk Knientom ta BaHkom [lorosopy
0aHKIBCbKOro paxyHKy, 30KpemMa MOTOYHOrO paxyHKy 3i creuianbHUM PEeXMMOM BUKOPUCTAHHS, OKPEMOro
paxyHKy Ansa obniky KowWTiB, siki OTPUMYKOTECA Qi3UYHUMKU 0coBamMu, Nig Yac 34IMCHEHHS HUMU He3aneXxHoi
npodecinHoi gisnbHocTi, KnieHT Hagae baHky 3aaBy Npo BiAKPUTTA MOTOYHOrO PaxyHKYy.

2.1.5 Po3paxyHKOBi JOKYMEHTK, 3asBK Ha Kynisnto/npodax/obmiH iHozemHoT Bantotn KnieHta npuiimatoTscs
BaHkoM npoTarom onepauinHoro vacy, BctaHoBrneHoro B baHky. NMnaTtikHi JOKyMeHTH, oTpumaHi Big KnieHta
NPOTAroM onepauinHoro Yacy, BUKOHYIOTbLCA B AeHb OepXaHHA JOKYMEeHTa, a AOKYMEHTU, Lo OTpUMaHi no
3aKiHYeHHi onepauinHoro Yyacy — BUKOHYHTbCA HAcTyNHUM BaHKIBCbKUM gHEM. Po3paxyHKOBi JOKYMEHTH, LLO
oTpuMaHi Big KnieHTa B micnsonepauiiHuii yac MOXyTb OyTW BMKOHAHI y Liel camuil AeHb 3rigHO 3 Ail4mMmu
Tapudamu BaHky.

2.1.6 Ons 3gincHeHHsa onepadii 3 kyniBni/mpogaxy/obmiHy iHo3emHoi BantoTn, KnieHT nogae go banky B
nanepoBomy abo B eneKTpOHHOMY BWrnsdi 3acobamu cuctemu «KnieHT-GaHk» (y pasi HasBHOCTI Takol
MOXNUBOCTI) 3asaBy 3a BCTaHOBrEHO baHkom popmoto, sika Mae MICTUTK HacTynHi 0O0B’A3KOBI PEKBI3UTK:

- HaMMeHyBaHH4A Ta MicLe3HaxomKeHHs baHky;

- HanmeHyBaHH4A KrieHTa, horo igeHTudikauinHMm HoMep, MiCLLE3HaXOMXKEHHS;

- AOPYYeEHHS Ha KyniBro/npogaxk/obmiH BantoTy;

- HoMep paxyHKy KnieHTa ans cnncaHHs/3apaxyBaHHS KOLUTIB;

- nigcTaBu Ansa Kynieni iHO3eMHOI BanioTy;

- UndpoBe 3HAYEHHS Kypcy KyniBni/mpoaaxy/obmiHy iHO3eMHOT BantoTh abo 3a3HaunTh “3a Kypcom b6aHky”;

- TepMiH Aii 3asBu Ha kyniBnio/mpogax/oOMiH iHO3eMHOI BamnioTW, sKMA He Moxe nepesuwyBatn 30
KaneHgapHux OHiB 3 aTW BKa3aHOi Ha 3asBi;

- nignuc KnieHta / ynoBHoBaxeHOi ocobu / poBipeHoi ocobu KnieHTa Ta Bigbwutok nevatkm (y pasi ii
BUKOpPUCTaHHs1), abo ErlM, y pasi HagaHHs 3as8Bu 3acobamu cuctemmn «KnieHT-6aHk».

- gopyyeHHs baHky npogaTtu KynneHy iHO3eMHy BanioTy, Wo He Oyae nepeka3aHa 3a NPM3HAYeHHsIM y CTPOK,
BM3HAYEHWI 3aKOHOAABCTBOM YKpaiHw.

CTopoHu npuawnu o 3roau, wo oboB’sA3koBi pekBiauTy 3aaB KnieHTa npo kynieno, obmiH Ta/abo npogax
iHO3eMHOI BantoTu NoromxytoTecst CTOpOHaMM B KOXHIA KOHKPETHIN 3asaBi KnieHTa npo kynisnto, 0OmiH Ta/abo
npoAax iHo3eMHOi BanoTu, nignucaHin KnieHTom 1a npunHATin BaHkoM 40 BUKOHaHHS.



BaHk He Hece BignosiganbHOCTI 3a 6yab-AKMA PU3KK, WO BUHMKAE B pesynbTaTi 3MIHW/KONUBaHHS KypciB
BaroT, Nig Yac BUKOHaHHSA MiXXHapOoOHWX NraTexiB Ta onepauin 3 kynieni, obmiHy Ta/abo npogaxy iHO3eMHOT;
Takui pU3nK NoKNagaeTbCa BUKNIOYHO Ha KrieHTa.

2.1.7 lMpu ocopmneHi 3asB Ha Kyniento/npoaax iHo3eMHol BantoTn Ha MBPY y cuctemi «KnieHT-6aHk» (3a
HaABHOCTI TaKoi MOXNMBOCTI) HAA4AETLCA MOXNUBICTbL BUOOPY OOHOrO i3 cnocobiB BU3HAYEHHS KypCy: a) «3a
Kypcom baHky» — BanwTa 6yae kynneHa/npogaHa 3a puHkoBuMm Kypcom MBPY (y pasi goctatHoCTi
rpUBHI/iHO3eMHOT BantoTn Ha paxyHKy KriieHTa); 6) «3a Kypcom He BMLLUE HiX / He HUXKYe Hixk» — BanoTa byae
KynneHa/mpogaHa B TOMy BMNafKy, SKLWO 3a3HavyeHu KnieHTom kypc OyB B pamkax MOTOYHOIO PUHKOBOTO
Kypcy.

2.1.8 KnieHT He nogae go baHky 3asBy npo npogax iHO3eMHOI BamniTu y BUNAAKaX, KON HaOXOMKEHHS
iHO3eMHOI BanTW nNpoJalTbCs BIAMNOBIOHO A0 BCTAHOBNEHWX BMMOr HOPMAaTUBHO-NPABOBUX akTiB
HauioHansHoro 6aHky Ykpainw.

2.1.9 KnieHt gopyyae baHky 3givicHioBaTM onepadii 3 npogaxy iHO3eMHOI BanoTu 6e3 oTpumaHHA Bif
KnieHta 3asaBu y Bunagkax, nepegbdayeHnx HopmaTMBHO-NpaBoBUMU akTaMy HauioHanbHoro 6aHky YkpaiHu.
2.1.10 lMomnnkoBo 3apaxoBaHi Ha paxyHok KnieHTa kowTu noBepTawTbcss KnieHTom B nopsagky,
nepegbavyeHoMy YMHHUM 3aKOHOL4ABCTBOM YKpaiHU i HOpMaTUBHO-NpaBoBummu aktamm HBY Ta MNMpasunamu.
2.1.11 baHkK mae€ npaBo:

2.1.11.1 BukopucToByBaTM KOLITK, $SKi 06nikoBytoTbCsl Ha PaxyHky/PaxyHkax KnieHTa, rapaHTyioum
NpoBeAEeHHSN onepalin BianoBiAHO 40 HOPMAaTMBHO-NPaBOBUX akTiB HauioHanbHoro 6aHky YkpaiHu.

2.1.11.2 BHocuTtu 3MiHn B Tapndum BaHky Ha po3paxyHKOBO-KacoBe 0OCNyroByBaHHS, Y TOMY YMCHi pO3Mip
nnaTu 3a KOPUCTYBaHHS kowTammn Ha PaxyHky / PaxyHkax KnienTa. NMpo wo 3aB4yacHo, 3a 15 kaneHaapHuX gHiB
00 BBEOEHHS B Ait0 3MiH, iHOOPMYBaTK KMIEHTIB LUNAXOM PO3MilLEeHHSA Takol iHopMauii B NpuMileHHi baHky
Ta Ha OdiuinHomy canti baHky www.ap-bank.com.

2.1.11.3 BukoHyBaTu po3paxyHKoBi AokymeHTM KnieHTa BignoBiAHO OO 4eproBOCTi iX HaAXOMKEHHHA Ta
BUKITIOYHO B MeXax 3anuLLKy rpoLLIOBMX KOLWITIB Ha PaxyHky KnieHTa, sKwo iHwe He BcTaHoBneHo CTopoHamu.
2.1.11.4 Y pasi opopmrneHHst KnieHTomM po3paxyHKOBUX AOKYMEHTIB 3 MOPYLUEHHSIM YMHHOIO 3aKOHO4aBCTBa
Ta HOPMATUBHO-MNPABOBUX akTiB HauioHanbHOro 6aHKky YKpaiHM MOTMBOBAHO, 3 MOCUII@HHAM Ha MigcTasw,
nepenbayveHi YHHUM 3aKOHOAABCTBOM YKpaiHM, MOBEPHYTU iX 6€3 BUKOHaHHA KnieHTy.

2.1.11.5 TllosepHyTn 63 BUKOHAHHA 3asiBM Ha KyniBMo/npoaak/obmiH iHO3eMHOT BantoTu y pasi BigCyTHOCTI B
3asBi 060B’A3KOBUX PEKBI3NTIB, BU3HAYEHNX uMMn [paBunamu, HegocTaTHOCTI kowTiB Ha PaxyHky KnieHTa
Onsa 34incHeHHA onepauil Ta cnnaTtyu KOMICinHOT BuHaropoan baHky, a TakoX, y pasi aKkwo Kypc onepauii,
BU3Ha4veHu KnieHToMm y 3asBi He BignoBigae Kypcy BcTaHOBeHOMY BbaHkoM Ha AeHb NpoBeAeHHS onepalii, B
iHWWX BUNagkax, BU3HadeHux [NpaBunamy Ta HOpPMATUBHO-MPaABOBMMW akTaMu, i3 3a3HaAYEHHAM NPUYUHU
NMOBEPHEHHSI Ha 3BOPOTHIN CTOPOHI NanepoBoi opmu 3aseu, abo 3acobamu cuctemMn «KnieHT-6aHK», SKLLO
Taka 3asiBa HagaHa B €NeKTPOHHIN hopmi.

2.1.11.6 VY pasi HernopgaHHA KnieHTOM nonepeaHbOo 3asiBU HAa OTPUMAaHHA rOTIBKM B CyMi, LLO MEpeBULLyE
50000 (n’'stgecart Tucad) rpuBeHb abo 5000 (M’aTb Tucsy) pgonapie CLUA a6o 1000 (ogHa Tucada) €Bpo
BigmoBnaTK KnieHTy y BUAaYi roTiBku Ha pi3Hi noTpebu.

2.1.11.7 He 3gincHioBatu 3apaxyBaHHs Ha PaxyHOK rpoLlOBMX KOLUTIB, WO HainWNW 338 eneKTPOHHUMMU
pO3paxyHKOBMMU [OKYMEHTaMu, y BUNaaKy, AKWo Homep PaxyHky Ta kog KnieHTa, 3a3HaveHi B eNeKTPOHHOMY
OOKYMeHTi, He Hanexatb KnieHTy. BignosiganbHicTb BaHKy LoA0 nepeBipkn NpaBUNbHOCTI 3anOBHEHHS
PEKBI3UTIB EMNEKTPOHHOIO [JOKYMeHTa OOMEeXylTbCsl HeOoOXIOHICTIO 34iMCHEHHS MNepeBipkM nuwie TuX
PEKBI3UTIB, AKi YiTKO BU3HAYEHi YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

2.1.11.8 Y pasi HeHagaHHA KnieHTom Oo BaHky OOKYMEHTIB, WO NOTPiOHI OCTaHHbOMY ANSA 34IMCHEHHS
BamnTHOro Harnsaay, baHk 3anuwae 3a coboto npaBo 6e3 nonepempkeHHa KnieHTa iHopMyBaTh y Bunagkax
Ta B MNOPSAOKY, YCTaHOBMNEHOMY 3aKOHOAABCTBOM, Yy TOMY YUCHi HOPMaTUBHO-MPABOBUMU aKTammu
HauioHanbHoro 6aHky, BignoBigHi AepXXaBHi opraHy npo nopylueHHs KnieHTom 3akoHO4aBCTBa, NOB’A3aHOrO0 3
NpPoBeAEeHHAM HUM BasitloTHUX onepauin.

2.1.11.9 baHk y pasi HasaBHOCTI y KnieHTa 3060B'A3aHb 3a 30BHiLLHLOEKOHOMIYHUMW AOroBOpPaMu B iHO3EMHIl
BamnoTi Mae NpaBo CaMOCTINHO 3A4IMCHIOBATM 3a KOLUTWU KIi€EHTa KyniBro Ha BAacHUM BMBIp iHLWOI iHO3eMHOT
BantoTu (oaHiei abo gekinbkox), Ska Hagani BUKOpUCcToByBaTuMeTbCs baHkom ansg obmiHy Ha noTpibHy KnieHTy
iHO3eMHY BanoTy Ha MiXKHapogHOMY BanOTHOMY PUHKY 3rigHO HagaHol 3assu KnieHta Ha Kynisnio iHO3eMHOT
BanooTu.

2.1.11.10 baHk B pasi npogaxy KnieHTOM iHO3eMHOI BanioTy Mae NpaBoO CaMOCTINHO, 34iIACHUTU OOMIH Uiei
BanOTU Ha MiXKHAapOOHOMY BanOTHOMY PUHKY Ha iHWY iHO3eMHY BantoTy (ogHy abo fekinbka) 3 noganbLlunm
npogaxem oTpMMaHoOi iHO3eMHOI BantoTK 3rigHo 3assu KnieHTa Ha npogax iHO3eMHOI BanoTu.

2.1.11.11 3gincHoBaTK onepadii 3 npogaxy iHo3emHoi Bantoty 6e3 oTpnmaHHs Big KnieHta 3aasu y Bunagkax,
nepegbavyeHnx HopMaTUBHO-NPABOBUMU akTaMy HauioHanbHoOro 6aHky YkpaiHu.

2.1.12 KnieHT mae npaBo:

2.1.12.1 [ng 3giACHEeHHs po3paxyHKiB, B 3aMeXHOCTI Big TUMY YuM 3MICTy onepauii, BUKOPUCTOBYBaTU MaTidKHI
OOKYMEHTU, BM3HAYEHi YMHHMM 3aKOHOOABCTBOM YKpaiHW, y TOMY 4YMCRi HOPMaTMBHO-MPaBOBMMW aKTaMu
HauioHanbHoro 6aHKy YkpaiHu Ta BHYTPILWHIMW HOPMaTUBHUMW OOKYMEeHTaMu baHky.

2.1.12.2 CamOCTIiHO po3nopsagXaTucs KowTamu Ha cBoeMy (ix) PaxyHky / PaxyHkax 3 4OTpUMaHHAM BUMOT
YMHHOrO 3aKOHOAABCTBA, 3a BUHATKOM BMNaAKiB MPUMYCOBOMO CTAMHEHHS Ta JOrOBIPHOIO CNMCcaHHA KOLUTIB, a
TakoXX OOMEXEeHHSI MpaBa PO3MOPSIAKEHHS] paxyHKOM Yy BUMNagkax, BCTAHOBIEHWX 3akoHamu YKpaiHu Ta
HOpMaTUBHUMU akTamun HauioHansHoro 6aHky YkpaiHu.



2.1.12.3 OTpumyBaTK roTIiBKOBI KOLITK Yy Mexax nonepegHbol 3asBku (y NMUCbMOBIM abo ycHin dopmi) Ha
OTPUMAaHHSA FOTIBKU i 32 YMOBW HAsIBHOCTI KOWTIB Ha PaxyHky y Bunagkax, nepegbavyeHnx 3akoHO4aBCTBOM
YkpaiHu.

2.1.12.4 Bigknukatu nnaTtikHy iHCTPyKUilo, 3asBy Ha Kynisnio/nmpogax/obMiH iHO3eMHOI BaniloTh LUASXOM
nofaHHs B baHK nucTa npo BigKnuKaHHA. Take BiAKMMKaHHSA MOXMMBE NULIe NPW HASIBHOCTI TEeXHIYHOI
MOXMMBOCTI BaHKy 3a yMOBM, O NUCT NPO BiAKMNMKAHHA NOSAETLCA A0 HACTAHHA MOMEHTY 6e3BiaAKMIMYHOCTI
Ta 3a ymoBM BigwkoayBaHHs KnieHToM BuTpaT baHKy, MOB’A3aHUX 3 TakuMM BigKnNuKaHHsaM. BigknukaHHA
€NEeKTPOHHOro NNaTRKHOIMO [AOKYMEHTa, 3asiBM Ha KyniBno/mpoaax/oOMiH iHO3eMHOI BamnTW, HagaHux
3acobamn cuctemn «KnieHt-BaHk», KnieHT MoOxe BMKOHATM CaMOCTINHO, 3a [AOMOMOIOK KIEHTCHKOIO
iHTepdency cuctemn «KnieHT-BaHk». MomeHTOM 6€3BiOKNMMYHOCTI MNaTiKHOI IHCTPYKUIl Ha BMKOHAHHS
nnaTikKHOT onepauii € MOMEHT, SIKMI HacTae MiCns HAaCTaHHA gaTu BantoTyBaHHSA NIAaTKHOI IHCTPYKUii (Y pasi
Tl 3a3HayveHHs) abo cnucaHHsA koWTiB 3 PaxyHKy KnieHTa.

2.1.12.5 3pivicHioBaTU po3paxyHKOBi onepauil 3a paxyHKOM (paxyHKamu) Yy HauioHarnbHIN Ta iHO3eMHUX
BanTax, Kynisrno/npoaax/obmiH iHO3eMHOI BanioTW, BUKOPUCTOBYOUM cuctemy «KnieHT-BaHk» 3a ymoBwu
yknagaHHs 3 baHkom BignosigHoro [JoroBopy nocnyru.

2.1.13 baHk 6epe Ha cebe 3060B'A3aHHSA:

2.1.13.1 BigkpuTtn Knienty PaxyHok/PaxyHku npoTtarom 3 (Tpbox) pobounx gHie nicns HagaHHA KnieHTom BCix
HeobXiAHMX JOKYMEHTIB AN1S BiOKPUTTS paxyHKy.

2.1.13.2 CBoevacHO 3AilcHIOBATM pO3paxyHKOBi onepauii BignoeigHo 0 3akoHy YkpaiHm “Tpo nnaTikHi
nocnyru” Ta HopMaTMBHO-NPaBOBUX akTiB HauioHanbHoro 6aHky YkpaiHu. Y pasi BiacyTHocTi abo HegocTaTHOCTI
KowTiB Ha PaxyHky KnieHTa Ha MOMEHT nofaHHs poO3paxyHKOBMX [OOKYMeHTiB go baHky, noBepTtatu
PO3paxyHKOBI LOKYMEHTM ©e3 BUKOHAHHSA HE Mi3Hille HACTymHOro pobo4oro OHSA 3 BiOMITKOK NPO NMPUYUHK
NOBEPHEHHS.

2.1.13.3 3abesnevyBaTtu CBOEYACHe 3apaxyBaHHSA KowTiB HA PaxyHok KnieHT, B AeHb iX HagXxoOXeHHs, ane
He Mi3Hille HacTyMHOro onepawinHoro gHs.

2.1.13.4 TlpurmaTn roTiBKOBY BMPY4YKYy (rOTiBKY) OO Kacu BbaHky 3 mMeTo noganblioro 3apaxyBaHHsS Ha
PaxyHok KnieHTa npoTtarom poboyoro yacy onepauinHoi kacu baHky, SKLWo NnpoBeAeHHS BiAnoBigHOI onepauii
3a PaxyHkom KnieHTa nepegbayeHo BignoBigHO OO0 HOPMaTUBHO-NPABOBMX aKTiB 3 MWUTaHb BiAKPUTTA Ta
3aKpUTTA paxyHKiB, 34iINCHEHHS onepawin 3a paxyHKamu.

2.1.13.5 3pgificHioBaTN NpUMaHHA Ta Bugadvy roTiBKM BignoBigHO 4O YMHHOIO 3aKOHOAaBCTBa YKpaiHM Ta
HOpMaTUBHO-NPaABOBUX akTiB HauioHanbHoOro 6aHky YkpaiHu.

2.1.13.6 IHdopmyBaTu KnieHTa npo 3miHy Tapudie baHKy Ha po3paxyHKOBO-KacoBe 00CNyroByBaHHs, y TOMY
yncni po3mipy nnaTtn 3a KOPUCTYBaAHHSA KOWTaMW Ha paxyHKy KnieHTa, LWASXoM PO3MILLEHHSA B MPUMILLEHHI
baHky Ta Ha odiuinHomy canti baHky www.ap-bank.com BignoBigHOI NMCbMOBOI IHpOpMaLLiiT HE MEHLLE HiX
3a 15 kaneHgapHMX AHIB 4O AaTW BBEAEHHS B Ai0 LIMX 3MiH.

2.1.14 KnieHT 6epe Ha cebe 3060B'A3aHHA:

2.1.14.1 BwukoHyBaTu BUMOrU Zitoumx 3akoHiB YKpaiHu, HOPMaTUBHO-NPABOBMX aKTiB 3 NMUTaHb BIOKPUTTS Ta
3aKpUTTA paxyHKiB, 34iMCHEHHA onepaLin 3a paxyHkamu, 3 NUTaHb 34iINCHEHHSA KacoBUX onepadin Ta HagaHHS
3BITHOCTI.

2.1.14.2 3pgincHioBaTn onepadii 3a PaxyHkom/PaxyHkamu BignoBigHO A0 iX MPU3HaYeHHS 3rigHO YMHHOrO
3aKkoHofaBCTBa YKpaiHuM Ta HopMaTUBHO-NpaBoBuX akTiB HBY.

2.1.14.3 CBoe4vacHo 3fivicHoBaTU onnaTy 3a BWKOHaHi baHkoM onepadii i HagaHi nocnyru, 3okpema, 3a
onepauii 3 kynieni/npogaxy/obmiHy iHo3eMHOi BantoTy, 3rigHo 3 Tapudamu BaHky Ha po3paxyHKOBO-KacoBe
06cnyroByBaHHS.

2.1.14.4 BvkoHyBaTU BMMOIM LIOAO OpraHisadii 0e3roTiBKOBUX po3paxyHKiB, ix ¢opm, cTaHgapTiB
OOKYMEHTIB | JOKYMEHTOOOIry, Lo BNpoBaMKeHi B rocnogapcbkuii 060poT YKpaiHW, Ta BCTAHOBMEHUX NpaBul
BeEeHHs KacoBWX orepawin.

2.1.145 BwvkopnCTOBYBaTU paxyHkW, Y TOMY YMCHi paxyHKU 3i cneuianbHUM PEXMMOM iX BUKOPUCTAHHSA
Bi4NOBIOHO 4O BMMOI YMHHOMO 3aKOHOAaBCTBA YKpaiHW, HOPMAaTUBHO-MPABOBUX aKTiB 3 NMMTaHb BIOKpUTTSA Ta
3aKpUTTA paxyHKiB, 34iNCHEHHS onepauin 3a paxyHkamu Ta akTiB KabiHeTy MiHicTpiB YkpaiHu.

2.1.14.6 Y BIignNoBIOHOCTI 3 YMHHMM 3aKOHOAABCTBOM YKpaiHM Y3rompkyBaTu 3 BaHKOM CTpOKkM 34aBaHHSA
roTiBKOBOI BMPYYKM (roTiBkM) 00 Kacu baHky.

2.1.14.7 [ng cBoevyacHOro ofep>aHHA CyMu roTiBkn y cymi, wo nepesuiyye 50000 (m’ATaecaT TUCAY) rpMBeHb
a6o 5000 (n’atb Tucay) gonapis CLUA a6o 1000 (ogHa Tucsava) €Bpo, HagasaTtu Jo baHky nonepeHto 3asBKy
npo HeobXxigHy Cymy TOTIBKOBMX KOLUTIB He Mi3Hiwe Hik o 10-in roguHi pobodoro gHs, WO nepenye OH
OTPUMAaHHS rOTiBKU.

2.1.14.8 He nisHiwe HacTynHoro pobo4oro gHs nNoBigoMnaT baHk Npo BCi BUSIBMEHI HETOYHOCTi 260 NOMUIKK
y BUNMCKax 3 PaxyHKy Ta iHLWNX JOKYMeHTax abo Npo HEBU3HAHHA (HEMOTBEPAXKEHHS) NiCYMKOBOIO carnbo
3a PaxyHkom/PaxyHkamu.

2.1.14.9 TosigomnaTtn baHk npo 3apaxyBaHHA Ha PaxyHok KnieHTa KowTiB, WO NOMY He HanexaTb. KnieHT
3000B’A3yeTbCSA MPOTArOM TPbOX POOOUUX OHIB 3 OHSA HAAXOAKEHHST KOLTIB ab0 3 AHS HAaXOMKEHHS Big baHky
NOBIAOMITEHHA MPO 34iMCHEHHA MOMWIMKOBOrO nepekasy, MNOBEPHYTU MNOMUIIKOBO 3apaxoBaHi KOWTW B
YCTAHOBMEHOMY 3aKOHOLABCTBOM MOPSLKY.

2.1.14.10BukoHyBaTu BCi BUMOrM baHKy CTOCOBHO MUTaHb MPaBOMIPHOCTI 3AINCHEHHSA PO3paxXyHKOBO-KaCcOBUX
onepavuin Ta HagaesaTtu baHky iHpopmauito, HeobXiaHy Ana cknagaHHs BaHkom 3BiTHOCTI BigNOBiAHO 4O BUMOT
HauioHanbHoro 6aHky Ta BignoBigHNX KOHTPOSOKYNX OPraHiB, a TakoX iHLWY iHbopMauito BignoBiaHo 40 BUMOT
YMHHOrO 3aKOHO4AaBCTBaA YKpaiHu Ta umx Mpasun.
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2.1.14.11B wmexax, nepeabavyeHUX YMHHUM 3aKOHOOABCTBOM YKpaiHW, BHYTPILWHIMXW HOPMaTUBHUMMU
OokymeHTamu baHky, HagaBaTu baHky KOHTpakTW, AOBIOKN, MUTHI Aeknapalii Ta 6yab-sKi iHWwi HeobxiaHi baHky
OOKYMeHTU Ta iHdopMaLito Anga 3aincHeHHa baHkoM BanioTHOro Harnsgy Ta iHWKMX noknageHux Ha baHk y
BiANOBIOHOCTI 3 YAHHUM 3aKOHOAABCTBOM YKpaiHU dOYHKLIN KOHTponto. [JokyMeHTH, Wwo nogatotecs KnieHTom
no baHky, matoTb 6yTK opopmneHi BigNoBIiAHO 4O YMHHOIO 3aKOHOA4AaBCTBA YKpaiHW.

2.1.15 BignoBiganbHiCTb CTOPiH

2.1.15.1 3a HecBoe4vacHe (Ni3Hille HAaCTYNHOro AHSA MiCnsa OTPMMAaHHS BiAMOBIOHOrO JOKYMEHTA) Y1 MOMUIIKOBE
cnucaHHA 3 BUHU BaHky cyMu 3 paxyHky KrieHTa, a TakoX 3a HeCcBoeyYacHe Ym NOMUNKOBE 3apaxyBaHHS CyMMU,
SIka HanexwTb BrAacHUKY paxyHky, baHk cnnauyye KnienTy neHiwo B poamipi 0,1% Big HecBoeuyacHo abo
NMOMWITKOBO 3apax0OBaHOi (CMMCaHOi) CyMU 3a KOXXHUIM AeHb NPOCTPOYEHHS, ane He Ginble 10 BigcoTkiB cymu
nepekaasy.

2.1.15.2 BbaHk He Hece BigNoOBiAaNbHOCTI 3a 3aTPUMKY 34INCHEHHSA PO3paxyHKiB, AKLLO Taka 3aTpMMKa BUHMKNA
BHacnigok nopyweHHs KnieHTom ymoB umx [Npasun, y TOMYy 4uCni BHACNiAOK HECBOEYACHOrO HapaHHs
KnieHTom nnaTikHUMX OOKyMeHTiB abo y BMNagKy iX HeBiAnoBiAHOCTI BCTAHOBNEHVMM BMMOram 4v B pasi
BiACYTHOCTI kowWTiB Ha PaxyHky(ax) KnieHTa.

2.1.15.3 BbaHK He Hece BiANOBIAANbHOCTI, SKWO MOMWUIIKOBE 3apaxyBaHHS/CMUCAHHSA FPOLLIOBUX KOLITIB 3
PaxyHky KnienTta BigGynocbk 3 BuHM KnieHta abo 1oro KoHTpareHTiB.

2.1.15.4 KnieHT 3a HenoBigoMNeHHA baHKy Npo NOMMUIIKOBO 3apaxOBaHi Ha MOr0 PaxyHOK KOLUTK NPOTSAroMm
3-X OHIB Micrs OTpUMaHHSA BUMUCKM 3 paxyHKy, Ta/abo HenepepaxyBaHHS MOMMUITKOBO 3apaxOBaHUX Ha MOro
paxyHOK KOLUTIB NPOTSIrOM TPbOX pob0oYMX OHIB Big AaTW HAOXOOKEHHSI NoBigoMieHHs baHky npo 3aiicHeHHs
NOMWIIKOBOrO nepekasy cnnadye baHky neHto B poamipi 0,1% Big CyMy MOMUIIKOBOIO Nepekasy 3a KOXXHUN AeHb
noYnHal4M Big OaTW 34IMCHEHHS NMOMWIIKOBOro nepekasy A0 OHSA MOBEPHEHHS rpollert BKIYHO, ane He
oinbwe 10 BiACOTKIB CyMu nepekasy.

2.1.15.5 3a HeopepxaHHA KnieHTomM 3amMoBneHoi roTiBkn B cymi wo nepesuwye 50000 (m'ataecat tucsy)
rpmBeHb abo 5000 (M’atb Tncay) gonapis CLUA abo 1000 (ogHa Tucaya) €8po 3 BuHU baHky abo KnieHTa BUHHa
ctopoHa cnnadye 0,1% Big 3amoBneHoi cymu.

2.1.15.6 BignoeiganbHicTb 3a BigNOBIgHICTL iHpOpMAaLii, 3a3Ha4YeHOi B PO3PaxyHKOBOMY [OOKYMEHTI, CyTi
onepawii, 3a SKOK0 34iIMCHIOETLCA nepekas, Hece KnieHT, Akui y pasi il HeBiANOBIOHOCTI Mae BiAWKOAyBaTh
BaHky 3aBgaHy BHACnigoK LbOro LWKoAy.

2.1.15.7 BbaHK He Hece BiANOBI4anbHOCTI 3a NOBHOTY Ta MNPaBUITbHICTb po3paxyHkiB KnieHTa 3 gepXaBHUMM
opraHamu, pUANYHUMUN Ta I3UYHUMKU ocobamum.

2.1.16 ®dopmu Ta NOPSAOK po3paxyHKiB

2.1.16.1 KnieHT obupae dopmu po3paxyHkiB nepenbaveHi 3akoHoM YkpaiHu “[po nnaTtikHi nocnyrn’”,
HOpMaTUBHO-NPaBOBMMW akTamun HauioHanbHoro 6aHky YkpaiHu. Taki dopmu po3paxyHKiB, ik akpeauTmuBHa,
BEKCernbHa (bopMa po3paxyHkiB, pO3paxyHKM 3a AOMOMOroH NMNAaTKHUX KapTOK 3aCTOCOBYOTLCSA Ha NiacTaBi
OKpemMux [OrosopiB.

2.1.16.2 KnieHT moxe nogasaTt 4o baHKy nnaTikHi IHCTPYKUIT K y naneposin popmi, Tak i B €NeKTPOHHIN
dopmi 3acobamm cuctemn «KnieHT-6aHk», 3a ymoBU yknagaHHs 3 baHkom BignosigHoro [Jorosopy nocnyru.
2.1.16.3 TucbmoBi posnopsagxeHHsa no PaxyHky nignucyBatumyTbea KnieHtom / npeactasHukom KrieHta /
abo ynoBHoBaxeHOH ocoboro KnieHta. 3 HagaHHAM 40 BbaHky HaneXxHuMm YMHOM OPOPMMEHOT MnaTidKHOT
iHCTPYKLUiT B nanepoBin abo eneKTpoHHin dopMi, 3acsigvyeHoi nignnucom KnieHta / ynoBHoBaxeHOi ocobu /
[OBipeHoi ocobu KnieHTa Ta BigbuTkoM nedvatku (y pasi ii BukopuctaHHs), abo ElM, KnieHT Tum camum Hapae
3rofy Ha BUKOHaHHS BiAMNOBIAHOI NNaTPKHOT onepadii.

2.1.16.4 baHKk Mae npaBO Ha CaMOCTiiHe NpoOBeAEeHHA [OOroBipHOrO CMMCAHHA KOLWITIB, BU3HAYEHUX
MpaBunamu, 3 PaxyHky (iB) KnieHTa, BigkpuTnx y BaHky, 3o0kpema Ha CBOK KOPUCTb B onnaTy nocnyr 3a umMm
HorosBopom nocnyr, y TOMy 4uchni 3a onepadii 3 KyniBni/npoaaxy/o6mMiHy iHO3eMHOI BamTW, 3rigHO 3
Tapudamu baxky. 3 yknagaHHsam [Jorosopy nocnyr KnieHT Hagae 3rogy Ha BMKOHaHHSI KOXHOI NnaTiKHOI
onepauii 3 [OroBipHOro CMMCaHHA KOWTIiB, BM3HadeHoro [loroBopom Ta/abo [oroBopom BianoBigHOroO
BaHKIBCbKOro NPoayKTy.

2.1.16.5 lpoueHT 3a 3anukamy KowWTiB Ha PaxyHKy HapaxoBylTbCA BaHKOM LWOMICAYHO B OCTaHHIN
pobounii AeHb pO3paxyHKOBOTO MICSALA 3a 3anuvLLIKamMu KOLUTIB, SKi 3HaXoAannmces Ha PaxyHKy Ha KiHeLb KOXHOro
onepauinHoro OHA NpoTSAroM po3paxyHKoBOro Micsus. Npu po3paxyHKy NpouUeHTIB NpUAMaeTbCca hakTuyHa
KaneHaapHa KinbKiCTb HIB Yy MicsLi Ta chaKTUYHA KinbKiCTb KaneHaapHUX OHIB Y poui, SKWwo PaxyHok BigkpuTuia
y HauioHanbHin BantoTi, adbo 360 gHiB y poui, AKwo PaxyHoK BiOKpUTWIA B IHO3EMHIN BantoTi, MPUYOMY OEHb
3apaxyBaHHS KowWTiB Ha PaxyHOK i OeHb noBepHeHHs (cnnaTtu) kowTiB 3 PaxyHKy npunmalroTbCa npu
pO3paxyHKy NPOLEHTIB K OAWH AeHb.

HapaxoBaHi npoueHTn cnnavytoTbcst BaHkoM He ni3Hile HacTynmHoro pobo4oro AHA nicnst iX HapaxyBaHHS
LLUNSAXOM 3apaxyBaHHS CyMU HapaxoBaHMX NpoLueHTiB Ha PaxyHok KnieHTa.

2.1.16.6 Indopmauia npo onepadii 3gincHeHi KnieHtom 3a PaxyHkom BigobpaxaeTbca y BUnmcLi, sky KnieHt
oTpumye 6e3nocepeaHbo B baHky abo 3acobamu cuctemm «KnieHT-6aHk».

2.1.16.7 baHk 3giMcHIOE onepaLii 3 npogaxy iHo3eMHoi BantoTy 6e3 oTpumaHH4 Big KnieHta 3assu y Bunagkax,
nepegbavyeHnx HOpMaTUBHO-NPABOBUMU akTaMy HauioHanbHoro 6aHky YkpaiHu.

2.1.17 Crtpok gii [loroBopy 6aHKIiBCbKOro paxyHKy, 3aKpUTTSl paxyHKy

2.1.17.1 [oroBip GaHKIBCbKOrO paxyHKy Ai€e MpoTAroM HEBU3HAYEHOrO CTPOKY Ta HabyBa€e YMHHOCTI 3 OHS
nignucaHHsa KnieHtom 1a Bankom 3assu-Lorosopy. Lis JoroBopy GaHKIBCbKOro paxyHKy NMpUMUHSIETbLCS 3a
3rofor CTopiH abo y Bunagkax, nepeabayeHmx YMHHUM 3aKOHOL4ABCTBOM YkpaiHu Ta Npasunamu.



2.1.17.2 3akpuTTa paxyHKy 3[iNCHIOETbCS Ha MiacTasi NMCbMOBOI 3asBW KnieHTa, y TOMmy uucni HagaHoi
3acobamun cuctemm «KnieHT-6aHk»

2.1.17.3 PaxyHok KnieHTa 3akpuBaeTbCs Ha iHWMX nigcTaBax, nepeabavyeHnx YMHHUM 3aKOHOL4aBCTBOM
YkpaiHu, HOpMaTMBHO — NpaBoBMMY akTamu HauioHansHoro 6aHky YkpaiHu ta unmu MNMpasunamu.

2.1.17.4 KnieHT Ma€e nNpaBo NOpyLUNTU NUTAHHSA NPOo 3akpuTTs PaxyHKy i posipBaHHsA [JoroBopy 6aHKiBCbKOro
paxyHKy y pasi BidCyTHOCTI KOLITIB HA KOPECMOHOAEHTCbKOMY paxyHKy baHky.

2.1.17.5 baHk mMae npaBO BuMaraTu posipBaHHs [loroBopy 6aHKIBCbKOrO paxyHKy Ta 3akpuTTs
PaxyHky/PaxyHkKiB:

- SAKWO cyma rpowoBMUX KOLWTIB, WO 36epiraoTbes Ha PaxyHky/PaxyHkax KnieHTa, sanuwmnnacs MeHLLO
Big MiHiManbHOro poamipy, nepenbadeHoro npasunamu banky abo [JoroBopom 6aHKIBCbKOrO paxyHKy, SIKLLO
Taka cyma He Byae BigHOBNEHa NpoTAroM Micsaus Big AHA nonepemkeHHs baHkom npo ue;

-y pasi BiaACYTHOCTI onepauin 3a PaxyHkoM/PaxyHKamu MpoOTAroM pOKY, SKWO iHLE He BCTaHOBIEHO
CTtopoHamu;

- y BUNagkax, nepeabayeHnx 3aKkoHOAABCTBOM, LLIO perynioe BigHOCKMHM y cdepi 3anobiraHHa Ta npoTtuaii
neranisauii (BigMMBaHHIO) [OXOAIB, OAEPXaHMX 3MOYUHHUM LUASIXOM, (piHAHCYBaHHIO Tepopuamy Ta
biHaHCYBaHHIO PO3MOBCHAXEHHS 30P0Oi MAacoBOro 3HULLEHHS;

- B iHLUMX BMNaaKax, BcTaHoBNeHMX CTopoHamu abo 3akOHOM.

2.1.17.6 Banuwiok rpoLoBux KowTiB Ha PaxyHKy 3a BkasiBkolo KnieHTa nepepaxoByeTbCS Ha iHLWININ paxyHOK
KnieHTa B cTpoKku i B nopsaaky, BcTaHoBneHi baHkom. ®isnyHa ocoba — nignpmnemelb, gismdyHa ocoba, sika
NpoBaauTb Hes3anexHy npodeciiHy OiANbHICTb 3anULLOK TPOLIOBUX KOLUTIB Ha PaxyHKY TakoX MOXYTb
OTpMMaTK roTiBKOK 4Yepes kacy baHky.

2.1.17.7 BaHk moxe BigmoBuTUCS Big [JoroBopy 6aHKIBCLKOrO paxyHKy Ta 3akpuTu PaxyHok:

-y pasi BigCyTHOCTI onepauin 3a paxyHkoMm KnieHTa npoTarom TpbOX POKiB Migpsi4 Ta BiACYTHOCTI 3anuLliky
rPOLUOBUX KOLUTIB Ha LIbOMY PaxyHky;

- y pasi HasiBHOCTI nigcraBs, nepenbadeHnx 3akoHom Ykpainum "lMpo 3anobiraHHa Ta npoTuaito neranisauii
(BioMMBaHHIO) [OXO0AiB, OAEpPXaHMX 3MOYUHHMM LUMAXOM, (DiIHAHCYBaHHIO Tepopuamy Ta iHaHCyBaHHIO
PO3MOBCIOMKEHHST 36pOi MAacOBOIo 3HULLIEHHS". 3anuLLIOK rPOLLOBMX KOLUTIB HA paxyHKY KrieHTa NoBepTaETbCA
KnieHTy.

2.1.17.8 Tpo dakT 3akpuTTHa paxyHKy baHk nosigomnse KnieHta. Take noBigoOMNEHHs MOXe 34iNCHI0BaTUCS, B
TOMY 4uChi, ane He BUWKIIOYHO, 3acobamMu TenekoMyHikauilnHOro 3B’A3Ky, 3a [JONoMOrow 3acobis
iHbopmauiiHKX, iIHpopMaLUinHO-TenekomMyHikaLinHnx cuctem (email, SMS, cuctemu «KnieHt-BaHk» TOLLO).
2.1.17.9 baHk He 3gincHoe 3akpuTTa PaxyHKy 3a 3aaBol0 KnieHTa, SKLWO rpoLwwoBi KOWTH, WO po3MilleHi Ha
PaxyHky, 3amopoxeHi abo ¢iHaHCOBI onepadii 3a PaxyHkoM 3ynuHeHi BiaNOBIiAHO 4O 3aKOHOA4ABCTBA 3 MUTaHb
(piHAHCOBOrO MOHITOPUHIY, @ TAKOX B iHLUMX BUNaAKax, KO 3aKpuTTsl PaxyHKy cynepeyunTb BUMOram YMHHOrO
3aKOHOJABCTBa Ta HOPMaTUBHO-NPABOBMKX aKTiB.

naBa 2.2 BigKpuTTA KapTKOBUX paxyHKiB Ta 06CcnyroByBaHHs KOpnopaTUBHUX NNaTiKHUX
KapToK

2.2.1 bBaHk y nopsgky Ta Ha ymMoBax, BU3HaAYEHMX YMHHUM 3aKOHOOABCTBOM YKpaiHu, [MpasBunamu,

lMpaBunamu KOPUCTYBAHHSA NnaTiXXHO KapTkoto, eMmiToBaHoto AT «AFPOIMPOCTIEPIC BAHK» (Jopatok 1 go
umx Mpaswun), Tapudamun baHky Ta 3rigHo npasun BignosigHoi MINC, Bigkpmeae KnieHTy kapTKOBUI paxyHOK,

BuroToensie Ta sugae Oepxatento/Oepxartenam BIK 3 vinom T1a TexHonorielo PayWave, sika € BnacHicTio

Banky, Ta MNIH-kog, HeobxigHMI onsa 3gincHeHHa onepadin 3 BIK. Oepxatene Ta Tun BIIK BM3HavaeTbeA

KnieHTom y HagaHin BaHky AHkeTi-3asBi Ha Bugayy KopnopaTuMBHOI NNaTikHOI KapTku (gani AHkeTa-3asBa) 3a

BCTaHoBreHow baHkom dopmoto.

2.2.2 baHK 3giMcHIOE po3paxyHKoBO-kacoBe obcnyroByBaHHA KnieHTa, y TOMy uucnhi: Buaae

KnienTy/OepxaTtento roTiBkoBi KOwWw T B Kacax baHky, 6aHkomaTtax, BUkoHye onepauii KnieHta/depxatens no

po3paxyHKax 3a ToBapw i MOCyrn y TOProBO-CEPBICHIN Mepexi Ta MepeXxi IHTepHeT, siki 06CnyroByoTb KapTKu

MIC, Ta 3gincHioe iHWwi onepaduii BignosiaHo ao moxnunsocTten BINK. BantoTHuM Harnag 3a onepadismu 3 BIK,

30iNCHIOETLCA BIAMNOBIAHO A0 YMHHOrO 3aKOHOA4ABCTBA YKpaiHW.

2.2.3 OepxaTens/depxateni 34ilcHio0TE onepauii 3 BukopuctaHHam BIK He goBslie cTpoky (TepmiHy) Aif,

3a3HadeHoro Ha BIK. [Oepxatens/Oepxarteni 3060B’si3aHi JoTpuMyBaTMCb yMoOB [lpaBun, y TOMy 4ucni

MpaBun kopucTtyBaHHsA BIK, ski € HeBig'emHOro YactuHoto MNpaBun, a Takox po3miweHi Ha OdiuiiHomy canTi

Banky. Mpwu ubomy, KnieHT caMoCTiHO BperynboBye B3aEMOBIAHOCUHM 3 KOXXHUM [epxaTtenem/OepxaTtenamu

CTOCOBHO BUKOPUCTaHHA HagaHoi im BIK Ta goTpymaHHA HMMKW YMOB LifTbOBOrO BMKOPUCTAHHS KOLUTIB Ha

kapTkoBOMY paxyHKy. BINK He nignarae BukopuctaHHio ocobamu, siki He € [lepxatensmu.

2.2.4 3a BigKpUTTA KApTKOBOro paxyHky, Bunyck BIK Ta 3gincHeHHsa onepauini 3 ix BUKOPUCTaHHAM KnieHT
cnnayye baHky KomicinHy BuHaropogy 3rigHo 3 Tapudamm baHky. baHk mae npaBo BHOCUTH 3MiHU o Tapudis
BaHky, y nopsagky BctaHoBneHoMy Liumu MNMpasunamu.

2.2.5 3a KopuCTyBaHHS 3anuiikamMu KOWTiB Ha PaxyHky BaHK LLOMICAYHO HapaxoBye MPOLEHTWU 3rigHo 3
Tapucamu baHky y BantoTi PaxyHKy 3a 3BiTHUMI Micsilb i 3apaxoBye ix Ha PaxyHok. HapaxyBaHHSA npoueHTiB
34iNCHI0ETLCA BaHKOM LLIOMICAYHO, BUXOOAYM i3 LWOAEHHMX 3anuwikiB Ha PaxyHky (meTon "dakTt/dakt" ans
paxyHKiB y HauioHanbHin BantoTi). Cnnata npoueHTiB KnieHTy 30iMCHI0ETHCS LLOMICSAYHO, NicNst po3paxyHKOBOro



LMKNy, WO npoBoauTbCst baHkoM y OCTaHHI poboudii AeHb KOXHOro Micsils, ane He nisHie poboyoro AHs
HaCTYNHOrO 3a 3BiTHUM.

2.2.6 BaHK 3060B’A3y€ETbLCA:

2.2.6.1 Hapgatu NMepconanizosaHy BINK npotarom 7 (cemu) pobounx AHiB 3 MOMEHTY HafgaHHs KnieHToM AHKeTU-
3aaBu Ha Bunyck BI1K, a Takox BHeceHHs KnieHTOM BignoBigHMx nnat i komicin 3rigHo 3 Tapudamu baHky,
Hepxatento, Ha iM'sa akoro BINK emitoBaHa abo [oBipeHin ocobi KnieHTa, 3a ymoBM iX 0COBMCTOro 3BEPHEHHS
no baHky, ineHTudikauii Ta Bepudikauii depxatens BINK/[JoipeHoi ocobu.

Bupgaua lMIH-koay 3givicHioeTbea baHkom wnsixoMm HagcunanHa Oepxatento NIH-kogy Ha Homep MoGinbHoro
TenedoHy, BKazaHun y AHkeTi-3asnBi abo B 3akputomy NIH-koHBepTI. AKTUBALA KApTOK 34INCHIOETLCS MiCns:
OTpUMaHHSA nNnaTtixHoi kapTku Ta MNIH-kogy OepxaTtenem/JosipeHnmMn ocobamm 3 oopmeHHsM Po3nnckn npo
OTPUMAaHHS LiHHOCTEN, abo nigTBEpAKEHHSIM OTPUMAHHS Y CNocid, BU3HaveHuin 6aHkom (nowTa, Hoea lNowTa,
Kyp’epcbka cnyxba, ToLLo).

2.2.6.2 be3koWTOBHO HagaBaTuh LWOMICAYHY BUNMCKY No PaxyHky KrnieHTa He nisHilwe neplioro 6aHKiBCbKOro
OHS1 KOXKHOTO HaCTYMHOro MicsaLs, y TAakOMy NOPSAAKY:

- LUNSAXOM CaMOCTiHOro oopMyBaHHS BUNUckn KrniieHTom B cuctemi « KnieHT-6aHk»;

- WNAXOM HagaHHA/HaacunaHHa bankom Bunucku Ha nucbmoBui 3anut KnieHTa, y cnocib, BU3HaYeHwuin

KnieHTom B AHkeTi-3asBi.

2.2.6.3 Y Bunagky Btpatu abo kpagikkm BINK npunHaTtu BignosigHy iHdopmauito Big KnieHta/lepxatens Ta
3abnokysaTtu aBTopum3adito no bBriK.

2.2.6.4 Pos3bnokyBatu BIK, wo 6yna 3abnokoBaHa 3 iHiuiatneu KnieHta un baHky 3rigHo ymoB umx lMpasun
TiNbKM nicna HapgaHHA KnieHTom BignoBigHOT NMMCbMOBOI 3asiBM Ta BUMKOHAHHSA HUM HaneXHuX 3000B’A3aHb
3rigHo i3 unmm MNpasunamu.

2.2.6.5 Y Bunagky onpoTecTyBaHHSA KnieHTOM onepauii, siki nepeabdayaloTb CnMcaHHS KOoWwTiB 3 PaxyHky -
MiHIManbHWA CTPOK pO3rnsiAgy NpeTeHsii Ta BigWKoAyBaHHA (3a YyMOBUW MO3UTMBHOIO pesynbTaTy po3rnsagy)
CMMCaHUX KOLITIB 3 paxyHKy cknagae:

2.2.6.5 a.) 9KwWo onepauii, WO ONpoTEeCTOBYIOTHCS, MPOBOAUMMCS Y 06CnyroByounx npuctposx baHky—14aHis;
2.2.6.5 6.) AKLWo onepadii, Lo 0NpOTECTOBYOTLCH, NPOBOAUNUCS Y NPUCTPOSX iHWKX BaHkiB — 45 gHiB.

o BperynioBaHHA npeTeHsii KnieHTa Ta 3’acyBaHHA 0BCTaBMH MOMWIMKOBOrO CNMCaHHSA KowTiB 3 PaxyHky
KOLITKW, paHiwe cnucaHi 3 PaxyHKy, He MOHOBMIOIOTHCS.

2.2.6.6 Y BuMNagKy MNOBTOPHOrO OMPOTECTYBaHHA OCKapXeHux KnieHTom onepaudin eksanpom 3rigHO 3
npasunamu MINC, cTpok po3rnsagy npeTeHsii Ta BigwKoayBaHHS (3@ YMOBM NO3UTUBHOTO pe3yrnbTaTy po3rnsagy)
cnmcaHux kowTiB KnieHTy moxe 6yTu 36inbweHnin go 180 gHie.

2.2.7 KnieHT 3060B'A3y€ETHLCA:

2.2.7.1 JoTtpumysaTuch lNpasun kopuctyBaHHs BIK, He posronowysaTu cBin MIH-koa, 36epirati okpemo Big
kapTku MIH-kog. Y Bunapgky posronowenHs MIH-kogy, Knient/Oepxatens 3060B'A3aHMIN HEranHO CMNOBICTUTK
npo ue baHk, npn uboMy BaHk He Hece BignoBiganbHICTL 3a HeNPaBOMIpPHE CNMCaHHS KOLWWTIB 3 PaxyHKy yepes
posronowleHHs MNIH-koay.

2.2.7.2 OnnadysaTu BignoBigHO A0 Aitoumx Tapudie baHky nocnyrn baHky no npoBedeHHIO po3paxyHKiB 3
BukopuctaHHam BI1K, a TakoX cymu KOMICii, iHWMX NnaTexis, WO € Hacnigkom abo BMHMKNM B pe3ynbTari
BukopuctaHHsa BI1K signosigHo go agitoumx Tapudis baHky.

2.2.7.3 BigwkogoByBaTtu cymu 36uTkiB baHky, noHeceHux y pesynbTaTi BukopuctaHHa BIK 3 nopyweHHam
ymoB [1pasun, MNpasun kopuctysaHHA BI1K.

2.2.7.4 "paHnyHa cyma KowwTiB, Wwo AgoctynHa KnieHTy npoTarom neBHOro nepioay Ans 34inCHeHHA onepadin
i3 3acTtocyBaHHAM BIK cTaHOBUTbL MOTOYHWMIA BUTPATHMIA NiMIiT KrnieHTa i 06YMCNIOETBCS SK CyMa 3anuLuky Ha
PaxyHKy 3a MiHycoM cymu 3abnOKOBaHUX, ane He CMMCaHuX KOLITIB Yy Mexax BCTaHOBIeHoro baHkom nimiTy
[o0oBoi akTuBHOCTI. KnieHT 3000B’A3aHMii NpoBOANTM BUTPATU Mo PaxyHKy B Cymax, SiKi He NepeBULLYOTb
MOTOYHOrO BMTPATHOro MimiTy. . JliMiTM BpaxoBylOTb BMMOIMM HOPMaTUBHUX akTiB LWOOO0 OOMeXeHb Mo
NPOBEeAEHHIO PO3PaXYHKIB.

2.2.7.5 Tlpn BUHWMKHEHHI HeCaHKLUioHOBaHOro osepapadTy (nepesBuTpaTv BUTPATHOrO MiMiTy) no PaxyHky
Bigwkoaysatn baHky cymy oBepapadTy, a TakoX MNPOLEHTM 3a KOPUCTYBaHHA oBepapaddToM, LUMIAXOM
BHeCeHHs1 Ha PaxyHok rpoLuoBmx KowTiB. KrieHT BignoBigae 3a noBepHeHHs1 3aboproBaHoOCTi 3a oBepapadTom
BCiMa KoLITaMun, ManHOM, ManHOBMMU MpaBamu, LLIO MOMY HanexaTb.

2.2.7.6 OTpumatu BunyLeHi Ha im’a depxatenis BINK B BaHky He nisHiwe 60 (wictgecaTn) kaneHgapHUX OHiB
nicns nogaHHs AHKETU-3asBU Ha X BUTOTOBIIEHHS 3 BiAMITKOI Y PO3NMCLi NPO OTPMMaHHS LLiHHOCTEWN.

2.2.7.7 ToeigoMnaTu nucbMoBO baHk Npo noMunkoBe 3apaxyBaHHSA Ha PaxyHok KnieHTa kowTis, WO NoMy
He Hanexartb.

2.2.7.8 Mpunmaty Ha cebe Bcto BignoBiganbHICTL 3a AoTpumaHHsa Mpasun kopuctyBaHHA BIK Ta onnaty
BCix onepauiu, 3aincHeHnx 3a gonomoroto BIK, BunyiieHnx go PaxyHky.

2.2.7.9 O6oB’s13KOBO, Y MOMEHT oTpumaHHsa [epxatenem Kaptku, nignucatn Kaptky [epxartenem 3i
3BOpPOTHOro GOKy y BiABegeHOMY Ha KapTui micui gns nignucy.

2.2.7.10 Hapatn kapTky Tinbkv [lepxaTtento, Ha iM’'s IKOro BOHa BMrOTOBMEHa, o3Hanomutu Oepxartens 3
Horosopom Ta lNpasunamu kopuctyBaHHA BIK. MepegaTtu BINK JepxaTento nvwe 3a yMOBU 30iIACHEHHA HUM
B MOMeHT oTpumanHs BI1K nignucy 3i 3sopoTtHoro 6oky BI1K y BigBeaeHomy ons nignucy micu,.

2.2.7.11 OpepxyBat Bunuckm no PaxyHky B BaHky He nisniwe 10 4ymcna KOXHOro Mmicausd y cnocib,
BU3HaveHu NMpaBunamu. HeoTprMaHHA BUNUCKKU He 3BinbHSAE KnieHTa Big BignosiganbHOCTI 3a [JoroBopoMm.



2.2.7.12 Y pasi BusiBNeHHa BTpaTn abo He3akoHHOro BukopuctaHHsa BIK un obrpyHTOBaHOT Nifo3pu HacTaHHSA
LMX 06CTaBVH BXUTU BCiX MOXMMBUX 3aX0/iB AN iX YCYHEHHS Ta HeranHo CnoBiCTUTK NpOo Taki o6cTaBuHNM baHk
i3 3a3Ha4yeHHsaM Homepa Ta [AaTu 3aKiHYeHHA CTPOKy il KapTkM 3a HacTynHUMKW eTanamu npoueaypu
BnoKyBaHHS:

a.) 3a tenedoHamum: 0-800-505-555 (6e3KOWITOBHO Ha TepuTopii YkpaiHu) Ta +380(44) 290-93-10 (LleHTp
o6cnyroByBaHHSA KIi€HTIB) 3 000B’A3KOBUM NiATBEPAXKEHHSM YCHOIo NOBiAOMNEHHSI KOAOBUM CIIOBOM,
o6paHum [lepxaTtenem i HaBeaeHUM y AHKeTi-3asBi Npo ii BUNyck;

6.) nucbmoBoO 3asBorw 3a nignucom Knienta/Oepxatensi/doBipeHoi ocobu wnsaxom ocobuctoro
nogaHHs 3aasu go AT «AFrPOMPOCTIEPIC BAHK».

lMrcbMoBe NOBIOOMIIEHHS NOBMHHE MICTUTU AeTanbHi o6ctaBuHK BTpaTth BIK Ta Bigomi epxartento obctaBnHm
il HEe3aKOHHOro BWKOpPUCTaHHA. MOMEHTOM oOfepXaHHS MOBIAOMMAEHHA Npo BTpaTy abo He3akoHHe
BukopuctaHHa BIMK BBaxaeTbca pgata i 4ac opepxaHHA baHky nucbMOBOI 3asBM 3a Nignucom
Knienta/depxaTtens/[osipeHoi ocobu. Lle He no3basnse KnieHta npasa y Bunagky stpaTtu BIK 3BepHyTuCs i3
BiANOBIOHOK 3a5BOK0 40 NPaBOOXOPOHHUX OpraHiB.

2.2.7.13 Y pasi BTpatn BlNK go momeHTy ogepxaHHsa BaHkom nosigoMneHHs npo ii BTpaTy HECTM MOBHY
BianoBiganbHicTb 3a BCi onepadii 3 BIK, 3gincHeHi TpeTimn ocobamu, 3 Binoma abo 6e3 Bigoma [epxarens.
2.2.7.14 3picHioBaT onepadii 3 6es3roTiBKOBOI onnatuv ToBapiB (Nocryr) Ta ogepXyBaTu rOTiBKY i3
3actocyBaHHAM BIK BUKMOYHO Yy TakmMx BMNagkax:

- OOEepXaHHs TOTiIBKM Yy BamnoTi YKpaiHM ANnsa 30iACHEHHS PO3paxyHKiB, MOB'SI3aHUX i3 BUPOOHMYUMMU
(rocnogapcbkvmu) notpebamu, y TOMy YuChi Ans onnaTty BUTPAT Ha BIOPSOXKEHHS B Mexax YKpainu, 3
ypaxyBaHHAM OOMEXeHb, YCTAHOBIEHWX HOPMAaTMBHO-MPaABOBUMW akTaMu HauioHanbHoro 6aHky YkpaiHu 3
NUTaHb PerynioBaHHs roTiBKOBOro 06iry;

- 3[iICHEHHS po3paxyHKiB y ©e3roTiBKOBIA ¢hopMi, NOB’A3aHMX 3i CTATYTHOK Ta rOCNogapCbKO AiSNbHICTHO,
BUTpPaTaMu NPeAcTaBHULBLKOIO XapaKkTepy, a TakoxX BUTpaTtammn Ha BiOPSMKEHHS B MexXax YKpaiHu;

- ofepXXaHHs roTiBKM B iHO3EMHIl BantoTi 3a MexaMu YKpaiHv Anst OnnaTu BUTPAT Ha BiOPAOKEHHS;

- 30iNCHEHHSA po3paxyHKiB y 6e3roTiBKOBIM (POPMI B iHO3EMHIN BamnioTi 3a Mexamu YKpaiHu, NoB’sa3aHux 3
BUTPaTaMu Ha BigpsaoKeHHS Ta BUTpaTaMn NpeacTaBHULBLKOIoO Xxapakrepy.

KowTw, ski cnucaHri 3 PaxyHky KnieHTa 3a onepauismu 3 kopnopaTtusHoto BIK, BBaxatoTeca BugaHumu nig, 3sit
Hepxarento.

KoHTponb 3a LiflbOBUM BUKOPUCTAHHAM KOLUTIB 3 PaxyHKy 3 BUKOpUCTaHHAM kopnopatuHoi BIK 3gincHoeTbeA
KnieHTom.

2.2.7.15 KopnopatueHi BINK He 3acTocoByoTbCA AN BUNnaT 3apobiTHOT nnaTy, iHWKX BUNNaT couianbHoro
XapakTepy, a TakoX ANs onnatv B iHO3eMHi BamnoTi A0roBopiB (KOHTPAKTIB), IO 34INCHIOETLCA Bif iMEHI
pe3naeHTIB Ta NpeacTaBHULTB PUANYHUX OCIb-HEepe3naeHTiIB.

2.2.8 lNpaBa baHKy:

2.2.8.1 BHocuth 3MmiHu B Tapudum banky, MNpasuna (Mnasa 2.2 Posginy Il Mpasun), y Tomy uucni MNMpasuna
KOPUCTYBaHHA NNaTiXHO0 kapTkoto, emiToBaHo AT «ATPOIMPOCIIEPIC BAHK» (JogaTok 1 Mpaswn), npo wo
iHdopmysaTu KnieHTa 3a 15 (M’ATHaguATh) KaneHgapHWX AHIB A0 OHSA BBEAEHHS HOBUX TapuiB B Git0 LLMSAXOM
pO3MilLieHHs1 oronoweHb Ha OdiuiiHomy canti BaHky www.ap-bank.com , y micusix 3aranbHOro goctyny B
npuMilLeHHi BaHKy Ta Noro CTpykTypHMX nigpo3ginis Ta/abo y Bunuckax 3a PaxyHkom KnieHTa, HanpasreHHs
nosigomneHHsa. Akwo KnieHT npoTarom LbOro CTPOKY, He 3BepHyBcs B baHk ans posipsaHHs [orosopy,
BBaXaeTbCs, Wo KnieHT norompkyeTbca Ha noganblue obcrnyroByBaHHA nMoro PaxyHKy 3a HoBumu Tapudamu
BaHky. Byab-aki aMiHuv | fjonoBHeHHs1 B Mpasuna / Tapudwu BaHky 3 MOMEHTY HabyTTA HUMW YMHHOCTI, 32 YMOBM
OOTpUMaHHA npouenyp nosigomneHHs KnieHta, wo BkasaHi B uux NpaBunax, 04HakoBO PO3MOBCIOAXYIOTLCH
Ha BCix oci0, wo yknanu [dorosip 3 baHkom, B TOMy 4uchi i Ha TMX, XTO yknas [JoroBip paHiwe gatn HabyTTs
3MiHamu YnHHocTi. Tig gito 3miH Ta gonoBHeHb B Tapudu banky nignagatoTe Bei onepalii, BigobpaXeHHs1 SKkux
no PaxyHky BigOyBaeTbCs, NOYMHAKOUM 3 4aTh HAbYTTA YMHHOCTI TaKUMKU 3MiHaMN Ta AOMNOBHEHHSMM.

2.2.8.2 lpun HenoraweHHi KnieHTomMm HecaHKuioHOBaHoro osepApadpty no PaxyHky go 5 uucna micaus,
HaCTYMHOro 3a MicAueM MOro BMHWUKHEHHS, B6rnokyeaTtun gito ycix BIK, BunyweHux go PaxyHky, 4O MOBHOroO
noraweHHss 3aboproBaHoCTi (HecaHKLUiOHOBaHOro osBepapadTy i BiACOTKIB 3a KOpUCTYBaHHA oBepapadTom)
KnieHtom.

2.2.8.3 MpunuHuutn pito JoroBopy, y pa3i HeoTpumaHHsa KnieHtom/Oepxatenem/OoBipeHoo ocoboto,
sunyieHnx BIK B BaHky npoTtarom 60 (WwicTaoecaty) kaneHaapHUX OHIB Micns nogaHHs AHKeTU-3asiBU Ha iX
BUrOTOBNEHHSA (3a YMOBU BIACYTHOCTI iHWKUX akTuBHWMX BI1K, BunyweHux po PaxyHky). He oTpumaHi
Knientom/Oepxatenem BINK 6nokytoTbca Ta 3HMLLYIOTLCS, @ KOLWITKU, crnnadveHi KnieHTom 3a ix ob6cnyroByBaHHs,
He BiOLWKOL4OBYIOTLCS.

2.2.8.4 BcTtaHoBnoBatT Ta 3MiHOBaTU niMiTM [0OOBOT akKTUBHOCTI 3 MeToi 3abesnedyeHHsa 6e3neku
pospaxyHkiB Knienta (Oepxatens), nosigommBlun npo ue KnieHTa 3a 2 (aBa) 6aHKIBCbKMX AOHi Yy NOPSAKY
HoTudikauii, nepeabadeHomy n. 2.2.8.1. MNpasun.

2.2.8.5 baHk mae npaBo y Oydb-SKU MOMEHT Ha CBIill po3Cyd 3yMMHUTK Yv Npu3ynuHnTyk gito BIIK, a Takox
BigMoBWTU KnieHTy y il NOHOBMEHHI, 3aMiHi 4n Bunycky HoBoi BINK y pasi nopywenHsa Knientom Oyab-skux ymoB
Horosopy Ta/abo lMNMpaewn un MNpasun kopuctyBaHHa BIK.

2.2.8.6 TumyacoBO npuU3ynNnuUHATKM aBTopusauito ornepauin 3 BukopuctaHHam BIK [epxatenis 3 meTor
nonepeKeHHs Yn NPUNUHEHHS MOXIMBUX HE3AKOHHUX YN HenoroakeHunx 3 baHkom ain 3 BukopuctaHHsam BIK
(To6TO B pasi HasiBHOCTI MiJo3pK NPO LWaxpancTBo Micns BiANOBIQHOrO MNOBIJOMITEHHS CUCTEMM MOHITOPUHTY).
BaHk poknage 3ycunb Ang nosigomMneHHs KnieHTa npo npusynuHeHHs aBTopu3alin, oAHaK He Hece
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BiANOBIOANbHOCTI 3a MOXNUBI MNpPAMi YM onocepeakoBaHi 36UTKU, AKi MOXYTb OyTW noHeceHi KnieHTom B
pesynbTaTi Takux Ain.

2.2.8.7 Axwo nipo3pu y waxpanctsi 3 BukopuctaHHam BIK KnieHta nigTBepaxytoTbca, KnieHT gopydae baHky
HagaBaTu HeobXiagHY iHopMaLLi0 MbXKHAapPOOHUM NNATiXXHUM CUCTEMaM Ta NPaBOOXOPOHHUM OpraHam.

2.2.8.8 baHk mae npaBo 3akpuTn PaxyHok KnieHTa y pasi BiACyTHOCTI pyXy KOLUTIB 3@ MM paxyHKOM MPOTSArom
OHOrO POKY.

2.2.8.9 baHk Mmae npaBo 3akpuTu PaxyHok, skwo y KnieHTa Hemae gitoumnx BI1K, emitoBaHMx 4o Lboro PaxyHky.
Mpn ubomy BaHk nosigomndae KnieHTa LWASXoM HanpaBfeHHs MOBIAOMIIEHHSA NP0 Take 3akpuUTTa PaxyHky Ta
npo KOMICiliHy BMHAropoay, sika Moxe 0yTu ctsardyta baHkom 3a o6cnyroByBaHHsi PaxyHky.

2.2.8.10 baHk Mae npaBo 3ynunHu (6nokyeatu) gii BINK y pasi nigo3pu waxpancbknx Ain Ao NpoBeAEHHS
ycniwHoi Bepudikauii epxatenem Kaptkn yepes LleHTp o6cnyroByBaHHS KnieHTiB (M1.2.2.7.12. a)).

2.2.8.11 baHk mMae npaBO Ha Yac BCTAHOBIIEHHS NMPaBOMIPHOCTI Nepekasy 3yNMHATU 3apaxyBaHHS KOLUTIB Ha
PaxyHok KnieHTa y pasi HagxomkeHHs Big 6aHKy-iHiLiaTopa NoBigOMMNEHHSA NPO HEHANEXHUIN nepekas KOLUTIB.
2.2.9 TpaBa KnieHTa:

2.2.9.1 CamocCTinHO posnopsamkaTucs kowTtamm Ha PaxyHky 3 BukopuctaHHam BI1K, B mexax BuTpaTHOro
nimity Ha PaxyHky Ta oBMexeHb, BCTAHOBNEHUX YMHHMM 3aKOHOA4aBCTBOM YKpaiHu, 3actocoBytoun BI1K sk
3acib ans 6e3roTiBKOBOI onnaTu 3a ToBapy (Nocnyrn) Ha nignpuemMcTBax Toprieni (Nocnyr), AN nepepaxyBaHHS
KOLUTIB 3i CBOro PaxyHKy Ha paxyHKM iHLWMX OCi0, Ansi onnaTtu 3a ToBapu (mocnyru), Kynisns (ogepXaHHs) Skmux
3[INCHIOETLCSA B CUCTEMAaXxX EfIeKTPOHHOI KOMepLi, a TakoX SK 3acid Ansi ogep)XaHHSA ToTiBKM B Kaci baHky,
NyHKTax Buaadi rotiBku Ta 6aHkomaTtax baHky Ta iHWKx BaHkie, wo obcnyroeytoTh BIK nnaTtixHOT cuctemum
Visa International (CLWA), Towo.

2.2.9.2 3pgincHioBatn po3nopsaxeHHst PaxyHkom 6e3 BukopucTaHHs BIK, BukniovHO Ansi nepepaxyBaHHS
KOLITIB Ha BnacHun PaxyHok, BiakpuTuii y banky, ansa yoro KnieHT nogae go baHky lNMepenik ynoBHOBaXeHUX
ocib Ta JOKYMeHTH, WO NiATBEPAXKYIOTb NMOBHOBaXEHHS OCib Ha po3nopsaXeHHs1 PaxyHKoMm.

2.2.9.3 lMonoBHOBaTN PaxyHOK LWNAXOM BHECEHHSI FOTIBKOBMX KOLUTIB Yepes Kacy, nepepaxyBaHHA KOLWTIB 3
iHWKX paxyHkiB KnieHTa, a TakoX 3a paxyHOK KOWTIB iHWMX OCi6 3 iXHbOro AOPYYEHHS 3 ypaxyBaHHAM
obmMexeHb, BU3HA4YEHUX YMHHUM 3aKOHO4ABCTBOM.

2.2.9.4 3MiHMTU iCHYtOUMI Ba30BUIA YN 3MiHEHUIN BaHkoMm niMiT 4O6OBOI aKTUBHOCTI.

2.2.9.5 OckapxunTn byab-aKy onepauito no PaxyHky npoTtarom 15 (n'aTHagusaTu) kaneHaapHWxX AHiB nicns
OAEP)KaHHA BUNUCKM MO PaxyHKy LWNsSXoM HagaHHA B BaHk npeTeHsii B NMCbMOBOMY BUrNAAi NigTBEPAXEHY
AOKYyMeHTaMu (Komii YekiB, paxyHkKiB, 3amoBrieHb i T.n.). Yci noganbwi Aii CtopiH no Takin onepadii 6yayTtb
NPOBOAMTUCS BIANOBIAHO 00 BHYTPILWHIX npoueayp banky i npasmun MIIC. Y Bunagky HeHagaHHS NMUCbMOBOI
npeTeHsii B baHk No BKazaHWM y BUNUCLi onepauisaM y 3a3HavyeHui y LbOMY NYHKTI TEPMiH, onepavuii 3a3HaveHi
Yy BUNUCLi BBaXatOTbCA NIATBEPIPKEHNUMU | OCKAPXKEHHIO B MOAAanbLUIOMY He NianaratiTb.

2.2.9.6 OckapxyBatu 4epe3 baHk He Ginbwe 5 (N’ATv) onepauin, Aki KnieHT BU3Hae Takumu, Wwo He Bynu
npoBefeHi HUM ocobucto abo 3 1horo Bigoma. KnieHT MOrogxyeTbCd, WO MpeTeHsii no onepauisx, Lo
nepeBuULLYIOTb 3a3Ha4YeHy KirnbKicTb, NpunmaloTbea baHkom Ao po3rnagy Tineku 3a ymosu nepesunycky BIIK.
3a nepesunyck BINK ctaryetbcsa komicinHa BuHaropoga BignosigHo Ao Tapudis banky. 3asBa npo nepesunyck
BINK moxe 6yt HanpasneHa oo baxky 3acobamu Cructemmn «KnieHT-baHk».

2.2.9.7 Tpwu Hesropai 3i amiHamu Tapudis baHky, posipeaTtu gito [loroBopy 3 ypaxysBaHHsaM Bumor [Npasun.
2.2.9.8 3abnokysatn onepadii no BINK wnsxomM ixHboro 6nokyBaHHa B MIC Ta/abo BHYTPILWHIA cUCTEMI
eMiTeHTa 3i cnnaTtoro KoMmicii 3rigHo 3 Tapudamu baHky.

2.2.9.9.0nepxyBaTtn B baHky HoBy BIK npu BTpaTi (ncyBaHHiI, kpaaikui) BI1K, a Takox y pasi 3akiH4eHHSA CTPOKY
aii BINK 3i cnnaToto komicii 3rigHo Tapudis baHky.

2.2.10 Mopanok 3AiMCHEHHA pO3paxyHKiB

2.2.10.1 BipobpaxeHHs npoBefeHMXx onepauin 3a PaxyHkom KnieHTa 30iACHIOETbCS Yy BanioTi PaxyHKy.
lMonoBHeHHSA PaxyHKy 3AINCHIOETBCA MnWe y BamnoTi PaxyHKy LUMAsSXOM Ges3roTiBKOBOro nepekasy rpoLuoBMUX
KowTiB abo BHECEHHS rOTiBKOI Yepesd Kacy baHky. 3apaxyBaHHSA rpoLoOBUX KOWTIB Ha PaxyHOK 34iNCHI0ETLCA
B A€Hb iX HAOXOMKEHHS, ane He Mi3Hiwe HacTYNHOro onepauinHoro AHs.

2.2.10.2 KnieHT Hagae unm [loroBopom BaHKy npaBo camMocTilnHO, 6e3 [o4aTKOBOro NOroMKeHHs 3 KrieHToMm,
NPOBOAMUTU CMIUCAHHSA Ha KOPUCTb BaHky:

2.2.10.2 a.) kowmig 3 lio2o PaxyHKy 6 po3mipi, ujo dopigHoe abo ekgigarnieHmMHuUU cyMi Koumig, 1o onepauyisx
3 8UKOpUCMAaHHAM KapmKu, ma Harpasensamu ix Ha 8idwkodyeaHHs aumpam, noHeceHux baHkom Ha Kopucmeb
MIIC y 38’a3ky i3 30ilicHeHHsIM makux ornepauili. CriucaHHs1 3a3Ha4YeHUX Kowmig 30iliCHIEMbCS Ha BUKOHAHHS
8umMoe ekealpis, sucmasneHux 00 onnamu 4depe3d MIIC, He nisHiwe 45 (copoka m’smu) OHie 3 damu
nposedeHHs onepauii 3 sukopucmarHsm BlIK. lNpu ubomy 8 pasi empamu BlK baHk criucye cymu Kowmie 3a
g8uMozamu, sucmassieHuMu 0o orsiamu 3a rnepiod, Wo MUHy8 3 MOMeHmYy gusierieHHs [epxamenem empamu
ElK 0o momeHmy odepxaHHs baHkoMm riogidomneHHs 8id depxamens npo empamy Bl1K, nidmeepdxeHoe2o
io2o NuUcbMOo8010 3as180t0 32i0HO ymos lNpasur;

2.2.10.2 6.) cymy 3abopzaogaHocmi 3a HecaHKUioOHO8aHUM 08epOpaghmoM, CyMu HapaxoeaHux npoueHmis ma
IHWwux komiciti ma wmpadgpig 32i0H0 Tapucgpie baHky 3 lio2o PaxyHKy y po3Mipi ma y mepMiHu, 8CmaHoerneHi
uumu lNpasunamu.

2.2.10.3 3a onepauigsmu 3 BukopuctaHHam BI1K, 3gincHeHumun y BantoTi, BigMiHHIM Big BanoTn PaxyHky
pO3paxyHOK 34INCHIOETLCS 3a KypcoMm, BcTaHoBneHnM baHkom ans onepadin 3 MK (gani — Kypc 1K), kypcom
MIIC.. Ha paTy yknagaHHs JaHoOro JoroBopy BanoTol po3spaxyHkis i3 MINC 3a MixkHapoaHMK onepadiamu €
ponap CLUA, 3a BHYTPILHLO YKPaiHCbKNUMMU - FTPUBHS.



2.2.10.4 Y Bunagky po3bikHOCTEN BanioTh nnaTexy Ta BanioTn PaxyHky KnieHT ynoBHOBaxye Ta Aopyyae

BaHky camoCTiNHO 34iMCHIOBaTU KOHBEPTALIO KOLWTIB HA PaxyHKy Y BanoTy nnartexy.

2.2.10.5 BbaHK BMKOPUCTOBYE HACTYMHUIA NOPSAOK BU3HAYEHHS KypCYy NepepaxyHKy iHO3eMHOI BantoTu nig vac
BUKopuctaHHa KnieHtom MK:

3a onepauiamu 3 BukopuctaHHsam BIK 3a kopgoHoM, BigKpUTKX y HaLiOHanNbHIN BantoTi YKpaiHW 34iACHIOITLCA

Taki po3paxyHKu:

- Y pasi 3giicHeHHs onepauii y Jonapax CLUA, kowTun cnucytoTbesa 3 PaxyHky knieHTa B cymi onepaduii, Wwo

KoHBepTOBaHa y BantoTy PaxyHky no Kypcy lNK, BctaHoBneHoro baHkom Ha gaTy npoBeAeHHS Takoi onepadii.

- Y pasi 3gificHeHHs onepauii y BantoTi BigMmiHHIN Big Jonapa CLUA, kowTu cnucytotbes 3 PaxyHKy B CyMi

onepadiii, Wwo koHBepToBaHa B [Jonapu CLUA 3a kypcom MIC VISA, 3 noganbLUo0 KOHBEPTALE0 B HaLiOHamNbHY

BantoTy no Kypcy MK, BctaHoBneHum baHkom Ha gaty npoBedeHHs onepadil.

3a onepauiamu 3 BukopucTtaHHsaM MK B mexax YkpaiHu BiOKpUTMX B iHO3EMHI BanoTi 34iNCHIOTLCA Taki

pPO3paxyHKu:

- Y pasi, akwo K emitoBaHa B Jonapax CLUA un €Bpo, KowTK cnucyoTbea 3 PaxyHky B cymi onepadii, Lwo

KoHBepTOoBaHa y BantoTy PaxyHky KnieHTa no Kypcy MK, BctaHoBneHnm baHkom Ha gaty nposegeHHs onepaldlii.

3a onepauiamu 3 BukopuctaHHsaMm 1K 3a KOpAOHOM, BIiOKPUTUX B iHO3EMHIN BanioTi 34INCHIOITBCS Taki

pPO3paxyHKu:

- Y pasi, aKwo 3aiicHoeTbesa onepauis y Jonapax CLUA um €Bpo, KOWTK cnvcytoTbes 3 PaxyHKy B cymi

onepawii, SKWOo BanTa onepauii Ta paxyHky cniBnagawTb, abo B CymMi KOHBEPTOBaHIN y BanioTy paxyHKy no

kypcy MIC VISA Ha gaTy npoBefeHHs onepaldii, y pasi siKLLOo BantoTa onepadii Ta BantoTa paxyHKy BigMiHHi.

AKLLO 34iMCHIOETBHCS onepalisa B BantoTax BigMiHHMX Big Jonapa CLUA, kowTn cnucyoTbesa B CyMi onepadii, Wwo

KoHBepToBaHa y BantoTy [lonap CLUA 3a kypcom MINC VISA Ha gaTy npoBeaeHHs onepadlii.

Mpu iHiLilOBaHHI onepadii, Sika 34INCHIOETLCA i3 3aCTOCYBaHHAM Bi4NOBIAHOIO Kypcy, KnieHT norogkyeTbca 3
TWM, WO AaTa 34IMCHEHHS onepauiil MOXe Bigpi3HATUCA Big AaTu CMMCaHHA KOWTIB 3 PaxyHKy (aatn o6pobku
MIMC iHaHcoBOI onepauii), TOMy MOXe BWHMKATM KypcoBa Ppi3HMUSA, SKa MNignsarae noralleHHo
(BigwkoayBaHHIO) B MOBHOMY 06CA3i KnieHTOM Sk noroxkeHa BignoBigHO 4O LbOro NyHKTy [Jorosopy.

2.2.10.6 TlIH-kog BMKOPUCTOBYETLCS, 30KpeMa, Npw 3aicHEHHI onepadin Yepes 6aHkomaTn. Habip MIH-koay
NPOBOAUTBLCS MiCNsi NOSIBM BiAMOBIAHOrO HaMMCy Ha gucnnei 6aHkomaTty. Y BUMNAAKy OAEpXKaHHS TOTIBKM Y
B6aHkomaTi abo npoBeaeHHs onepauin Yepes POS-tepminan, ysegeHun MNIH-koa piBHOUIHHUI BRacHOPy4YHOMY
nignucy Oepxatens. KnieHT Hece noBHy BignoBiganbHiCTb 3a Bci onepadii 3 BI1K, 3aincHeHi 3 BUKOPUCTaHHAM
MiH-koay.

2.2.10.7 KnieHT norogxyeTbes, Wo baHk He Hece BianoBiaaneHOCTI 3a NoBepHEHHs1 KNieHTy KOLWLTIB, SKi cnvcaHi
3 PaxyHKy BHacnigok He3akOHHOro, sk Ha AymKy KnieHTa, BMKOPUCTAHHA KapTKW, SKWO [O Takoro ii
BMKOPUCTaHHA MaB MicLie xo4a 6 ogMH BUNagok:

a.) akwo KnieHmom He 6yno HalaHo gidomocmel npo Homep MobinbHo2o menegoHy [epxamens BlK ons
akmuseauii baHkom nocniyau GSM-banking 3 iHgbopmyeaHHsi baHkom [epxamens npo eudamkosi onepauyii,
30ilicHeHi 3 sukopucmarHsam tozo blK\pekesisumis BI1K;

6.) Axkwo Knienmom/[epxamenem He 6yno 3abrokogaHo sudamkosi onepauii 3a BIK nicns ompumaHHS
nepwozao sms-nogidomneHHs 8id baHkKy npo onepauiro, sky KnieHm/[epxamesib 8u3Hae sIK HeCaHKUiOHO8aHy;
8.) baHkoM ripuliHame piweHHs1 npo 8idnoegidOHicme nidnucy Ha doKyMeHmax, siki NidmeepOXyrompe onepauito i3
BIK ma nidnucy Knienma/Hepxamens y 3assi-fJoeogopi | 3asei-aHkemi, abo Ha Kapmui;

e.) sakwo KnieHm 3a 3aseo0l0 3b6inbwiue po3mip niMim akmueHocmi, ecmaHosneHuli baHkom abo 3Hsi8 &cCi
obmexxeHHs wodo asmopu3auii 3a onepauiamu 3 bIK;

0.) skuo Knienm He nosepHys 8 baHk BIK 3a onepauismu 3 Koo gucmasug rnpemeH3sito abo nogepHys maky
Kapmky 6e3 nidnucy Jepxxamens;

e.) akwo Knienmom/[epxxamenem 6yno nopyweHo lNpasuna kopucmysaHHsi bIK, euknadeni y yux lNpasunax
0o damu He3aKkoHHO20 sk Ha OymKy KnieHma, sukopucmaHHs BlIK.

2.2.11 BignoBiganbHicTb BaHky:

2.2.11.1 baHk Hece BignNOBIganbHICTbL 3a CBOEYACHICTb 3apaxyBaHHsA kowTiB Ha PaxyHok KnieHTa. Y Bunagky
NopYyLLIEHHS CTPOKIB 3apaxyBaHHSA KoLWTIB Ha PaxyHok baHk cnnayye KnieHTy 3a KOXHWUIA fleHb NPOCTPOYKU NEHIO
y po3Mipi noABinHoi obnikoBoi ctaBku HauioHansHoro baHky YkpaiHu, Wwo gisina y nepiog 3a Akuin cnnavyeTbes
neHs Bif CyMM HECBOEYACHO 3apax0OBaHUX KOLUTIB.

2.2.11.2 BbaHkK Hece BigNoBigarnbHICTb 3a cBOeYacHiCcTb 6nokyBaHHsA BIK. KnieHT He Hece BignoBiganbHicTh 3a
TpaH3akuii, wo Oynu npoBedeHi 3 enekTpoHHOw aeTopu3auieto no BIMK nicna oTpumaHHa BaHkom
noBigoMIIEHHS Npo BTpaTy abo He3akoHHe BukopucTaHHs BIIK.

2.2.11.3 baHk He Hece BigMOBIdanbHOCTI y BuUNagky BiamoBu B obcrnyroByBaHHi BITK npepctaBHMkamm
nignpvemcTB Toprieni i cpepun nocnyr abo BiamMoBa byna BUKNMKaHa TeXHiYHMMMK npobnemamu 3 6oky MIC, wo
3HaXo4WTbCHA No3a KOHTponem BaHky.

2.2.11.4 BaHK He Hece BignoBiganbHiCTb 3a Oyab-ski onepauii 3 kKapTKot, 34IACHEHI 3 BUKopucTaHHsaM MIH-
Kogy.

2.2.11.5 baHK He Hece BignoBiganbHOCTI 3a onepauii, Wo 6ynn npoBeaeHi 6e3 enekTpoHHOI aBTOpM3aLii
(mignimiTHI) y BUNagky sikwo Taki onepadii Manu micue npotsarom 10 gHiB nicna nogaHHa 3assu KnieHToM npo
BHeceHHs1 Homepy BIK go nanepoBoro ctomn-cnucky nnatikHOi cuctemu abo sikwio KnieHT BigMOBMBCA Big
BHeceHHs HoMmepy BINK go nanepoBoro cTon-crnmcky nnaTiXkKHOT CUCTEMM.



2.2.11.6 baHk He Hece BigNoOBiAanNbHOCTI 3a NpoBeAeHHs onepalin 3 BukopuctaHHsam BI1K, BugaHoro
npeacTtaBHuKy KnieHTa 3a JOBipeHICTiO.

2.2.12 BipnoBiganbHicTb KnieHTa:

2.2.12.1 KnieHT Hece nOBHY BIiAMOBIAAnNbHICTL 3a onnaty BCix onepauin no PaxyHky, 3pobneHux 3
BukopuctaHHam BIK go otpumaHHa BaHkoM noBigoMneHHst Npo BTpaTy abo He3akoHHe BukopuctaHHa BIK.
2.2.12.2 HeoTpumaHHs1 BUNUcKkx He 3BinbHs€e KnieHTa Big BukoHaHHa ymoB [dorosopy/[pasun.

2.2.12.3 KnieHT gopy4yae, a baHk mae npaBo y BunagKy noMMnKoBOro 3apaxyBaHHs baHKoM KowwiTiB Ha PaxyHok
cnucyBaTtu 3 PaxyHKy B 6e3ymMmoBHOMY nopsaky i 6e3 4o4aTKOBOro y3romKeHHA/MorogkeHHs i3 KnieHtom cymm
Takux MNOMMUIKOBO 3apaxoBaHux KowrTiB. [pu ubomy KnieHT Hece BignoBiganbHICTb 3a noraweHHs
HecaHKUioHOBaHOro oBepapadTy Ta HapaxoBaHMX BIACOTKIB 3a HeCaHKUioHOBaHMi oBepapaddT, SKLO
BVMHUKHEHHSI HeCaHKUioHOBaHOro osepapadTy 6yno o6yMOBNEHO BMKOPUCTAHHSIM MOMMUITKOBO 3apaxoBaHWMX
KOLUTIB.

2.2.13 TepwmiH gii Ta po3sipBaHHsa JoroBopy

2.2.13.1 Jorosip BCTynae B cuny 3 gHsa nignucadHa KnieHtom Ta baHkom 3assu-[orosopy i gie 4o noBHOro
BUKOHaHHA CTopoHamMn cBOix 3060B’si3aHb. TepMiHn gii BINK BkasaHi Ha ix nuuesin cTopoHi. Akwo BIK
nepeBuNycKaeTbCs Ha HOBMIM TepMiH Ail abo BunyckatoTbea HoBi BIMK go PaxyHky, To TepmiH aii Jorosopy
aBTOMATUYHO MPOJOBXYETbCSA A0 MOBHOMO BUKOHaHHA CTopoHamn CBOiX 3000B’si3aHb 3a onepaisgmu,
3ginicHeHnmn 3a ummn BIK. 3akiHyeHHs Tepminy gii BINTK He o3Havae 3akiH4eHHs1 TepMiHy Aii [loroBopy.
2.2.13.2 TepeBunyck BIK nicns 3akiH4eHHst TepMiHy ii gii moxe 3giicHioBaTucs baHkom 6e3 goaaTKoBOro
norompxkeHHst 3 KnieHtom y Bunagky HasgBHOCTI HA MOMEHT 15 yncna octaHHboro micausa TepmiHy aii BrK, Ha
PaxyHky KnieHTa KoLITiB, AOCTATHIX A1 BUKOHAHHS HUM CBOIX (diHaHCOBUX 3000B’A3aHb neped baHkom woao
nepesunycky BINK B nopsigky 6€3yMOBHOIo OroBipHOrO CNMCaHHA Ta HEOTpPMMaHHA baHkom 3a8BU Ha 3aKpUTTS
paxyHKy Big KnieHTa 3a 15 kaneHgapHux OHiB 40 AaTu 3akiHYeHHs TepmiHy aii BIK. Y Bunagky He3gaTHOCTI
KnieHTa BMkoHaTu cBOi (piHaHCOBI 3060B’A3aHHs, baHk mae npaBo He nepesunyckatu BIIK Ha HoBUIM TepMmiH.
2.2.13.3 TpeTeHsii, wo BuMHMKaloTb Y KnieHTa B Mexax aii [loroBopy, peryniowTbcd Npasunamm, BHYTPILLHIMK
HOpMaTUBHUMKN OOKyMeHTamu baHky, npaBunamm nnaTiXHUX CUCTEM i YMHHUM 3aKOHOOABCTBOM YKpaiHW.
Cynepeukn i HEMOPO3YMiHHS, LLO MOXYTb BUHUKHYTU M CTopoHamu B mexax Aii [loroBopy, N0 MOXNNBOCTI
BMPILWYIOTBCA WSAXOM neperoBopiB Mk CtopoHamu. B pasi HegoCArHeHHs 3rogn — 3rigHO 3 AiloyYnm
3aKOHOAABCTBOM YKpaiHu.

2.2.13.4 3a 6axaHHsM KnieHTa [JoroBip po3puBaeTbes i PaxyHoK 3akpuBaeTbCsl Ha MigcTaBi MOro NMCbMOBOI
3asBU, a TaKOX B iHLWIMX BMNagkax, nepeabadyeHnx YHHUM 3akoHodaBcTBOM. [pu nogavi 3asBu Ha 3akpuTTA
KapTKOBOrO paxyHKY 3anuLloK KOLWTiB noBeptaeTbca KnieHTy, a KapTKOBUA paxyHOK 3aKpuMBaeTbCA Micns
3aKiH4YeHHs 45 gHiB 3 AaTh NogaHHs 3asBu B baHk Ta 3a yMOBM BUKOHaHHSA 3000B’A3aHb CTOpPIH 3a [JoroBopoM.
2.2.13.5 3anuLiok rpoLlloBUX KoLTIB Ha PaxyHky 3a BkasiBkoto KnieHTa nepepaxoByeETbCS Ha iHLINA paxyHOK
KnieHta B cTpokmn i B nopsgky, BctaHoBneHi bankom. ®isnyHa ocoba — nignpuemeup, disnyHa ocoba, sika
NpoBaAuUTb He3anexHy npodecinHy AisANbHICTbL 3anuvWOK rPOLUOBUX KOLUTIB Ha PaxyHKYy TakoX MOXYTb
OoTpUMaTU roTiBKOIO Yepes Kacy baHky.

naBa 2.3 BigkputTta Bknagy (aeno3uty) «CTpokoBUn»

2.3.1 baHk Bigkpuae KnieHTy BknagHun (Oeno3vTHW) paxyHok (PaxyHok), Ta npummae Ha PaxyHok Big
KnieHTa rpoLwuoBi KOWTK B CyMi Ta Ha yMOBaXx, Ski, BU3Ha4eHi y 3assi — [lorosopi.

2.3.2. KnieHT 3060B’A3yeTbCs NPOTAroM TpbOX poboymx AHiB 3 gatu nignucaHHsa KnieHtom ta baHkom 3asnsu-
[oroeopy 3abe3neuntn 6e3roTiBKOBE 3apaxyBaHHs Ha PaxyHOK rpoLIOBMX KOLWITIB B CyMi, BU3Ha4YeHi B 3anBi-
[orosopi. ¥ pasi HeHagxoaXeHHs Ha PaxyHOK cymu Bknagy NpOTSAroM CTPOKY, HaBe[AeHOoro Yy LibOMY MyHKTi
Mpasun, Jorosip BBaxaeTbCa Taknm, WO He BiadyBcsa Ta PaxyHOK 3akpmBaeTbCs.

2.3.3 MNopsaaok HapaxyBaHHA Ta cnnaTy NPOLEHTIB 3a KOPMCTYBaHHA BKMaaom

2.3.3.1 HapaxyBaHHa bBaHKOM MpoUEHTIB 3a KOPWUCTYBaHHS BKMaZOM 34IACHIOETbCA Y BanoTi BKnagy
LLIOMICAIYHO Y OCTaHHiIn pobo4nin eHb KOXHOro KarneHgapHoro Micsius, a Takox y AaTy NoBepHEHHS Bknagy /
AaTy NPoAOBXeHHS CTPOKY Ail BkNaay. 3a Bknagamu, Lo po3milleHi KnieHToOM Ha CTPOK MEHLL HiXX OMH Micsub,
3a YMOBM, LLO CTPOK iX Aii He BKMoYae OCTaHHIN pobounii feHb Micsus, HapaxyBaHHS NPOLIEHTIB 34iACHIOETLCS
TiNbKW y AaTy NOBEPHEHHS BKNaay / AaTy NPOAOBXEHHS CTPOKY Ail Bkriagy.

Y pasi, SKLWOo AaTa NoBepHEeHHS BKNaay / AaTy NpOAOBXEHHSA CTPOKY Ail BKnagy npunagae Ha Hepobouunin AeHb,
NPOLEHTN HapaxoBYKOTbCHA Yy nepwun pobounin OeHb Micns gatv NoBepHeHHs Bknagy. lMpu HapaxyBaHHI
NPOLIEHTIB AeHb 3apaxyBaHHs rpoOLLOBUX KOLITIB Ha PaxyHOK Ta ieHb NOBEPHEHHS rPOLLIOBUX KOLUTIB 3 PaxyHKy
He BPaxoBYOTbCS.

2.3.3.2 Ina HapaxyBaHHS MNPOLIEHTIB BUKOPUCTOBYETLCA (haKTUYHA KiNbKiCTb OHIB Yy poui ANs BKragiB B
HaujioHanbHin BantoTi, Ta 360 gHiB y poui ANd BKNagis B iHO3EMHIl BantoTi.

2.3.3.3 CnnaTa NpoueHTIB 3a KOPUCTYBaHHSA BKaAoM, 3anexHo Big obpaHux KnieHTom ymoB GaHKiBCbKOro
BKIagy, 3OJIMCHIOETLCS Yy BanioTi BKMNAA4y Ha NOTOYHMI paxyHok KnieHTa, BigkpuTui y BaHky abo B iHLOMY
OaHKy YkpaiHu Ta BusHaveHun KnieHtom y 3asasi-[oroBopi Nnpo HagaHHSA BaHkiBCbKOi nocryrn abo Lnsxom
3apaxyBaHHS Ha Aeno3nTHUA paxyHoK (Kanitanisais) y HacTynHOMY NOpsiaKy:

2.3.3.3 a) [ns exknadie 3i WOMICSYHOK 8UMIamor npoueHmiIs:

CnnaTa MpoueHTIB 3a KOPUCTYBAHHA BKNaAOM 3AiNCHIOETBCS LLOMICAYHO Yy nepwui poboumn geHb nicns
3aKiHYEHHS1 KOXKHOrO 3BITHOIO MiCSLS, @ TakoX y AaTy NMOBEPHEHHS Bkragy / gaTy NPOOOBXEHHSI CTPOKY Ail



BKnaay. Y pasi, 9KWOo AaTta NoBepHeHHA Bknagy / gata NpoOOBXEHHs CTPOKy Ail Bknagy npunagae Ha
Hepobounn feHb, cnnata HapaxoBaHUX MNPOLEHTIB 3AINCHIOETLCA Yy neplwnin poboumn AeHb nicna gaTtu
NoBepPHEHHs BkNaay / 4aTu NpoAOBXEHHSA CTPOKY Ail Bknaay.

2.3.3.3 0) [ns eknadis 3 surnnamoro npoueHmis 8 KiHuji cmpoky:

CnnaTa npoueHTIB 3a KOPUCTYBaHHSA BKNAAOM 34IMCHIOETLCA Y AaTy NOBEPHEHHS BKNaay / AaTy NPOOOBXKEHHS
CTPOKY Aii Bknagy. Y pasi, SKWwo aaTta noBepHEHHs Bknagy / Aata NpoAOBXEHHSA CTPOKY Ail Bknaay npunagae
Ha HepobouMiA OeHb, CnraTa HapaxOoBaHUX MPOLEHTIB 3AINCHIOETLCSA Yy neplumii poboynin AeHb nicns gatm
NoOBEpHEHHs BKNagy / 4aTv NPOAOBXKEHHS CTPOKY Aii BKNagy.

2.3.3.3 B) [ns exknadie 3i WoMics4HOK 8UnIamoro npoueHmis (kanimanizauyis):

Cnnarta NpoueHTIB 3a KOPUCTYBAHHSA BKAA0OM 34IACHIOETHCS LNSAXOM iX 3apaxyBaHHsi HA PaxyHOK LLOMiCAYHO
y neplmi pobouynn aeHb Micns 3akiH4eHHS1 KOXHOro 3BIiTHOrO Micsils. Y AaTy NOBEpPHEHHSA BKMagy cnnarta
NPOLIEHTIB 32 KOPUCTYBAHHA BKNAAO0M 3INCHIOETLCS LUNAXOM iX 3apaxyBaHHSA Ha NOTOYHUN paxyHOK KnieHTa,
BM3HayeHu y 3assi-forosopi. Y pasi, aKkLio gaTa NOBepHEHHS BKNaay npunagae Ha Hepobounii AeHb, cnnaTta
HapaxoBaHMX MPOLEHTIB 34INCHIOETLCA Y NepLumii pobounin AeHb Nicnst AaTu NOBEPHEHHS BKNaay.

2.3.3.4 baHK He HapaxOBy€ Ta He Chfayye NPOLUEHTU 3a KOPUCTYBAHHA BKMaAoM Micns AaTh NOBEPHEHHS
BKMaay, 30Kkpema y BunagKy HEMOXITMBOCTI NOBepHEHHs1 BbaHkOM Bknagy Ta HapaxoBaHWX BiANOBIAHO 4O YMOB
uboro [loroBopy NpoLEeHTIB Ha NOTOYHUIA paxyHOK KnieHTa 3 nigcras, LWo He 3anexartb Big baHky.

2.3.3.5 B pasi HaknageHHsa Ha PaxyHok KnieHTa apeluTy BignoBigHNMM AepXXaBHUMM OpraHamn y Bunagkax,
nepenbavyeHnx YHHUM 3aKOHO4ABCTBOM, NPOLIEHTU 3a BKMaAoOM 3a BECb CTPOK apeLuTy He HapaxoBYHTbCA Ta
He cnnavylTbCs.

2.3.3.6 3a iHBECTULINHNM BKIIAQOM, PO3MILLEHUM HOPUANYHOK 0CO00 — Hepe3naeHToM (iHBecTopom) BaHk
0[JHOYAaCHO, 3i CNNaTol NPOLIEHTIB 3@ KOPUCTYBAHHS BKIIAAOM YTPUMYE NoAaToK 3 AOXOAIB Hepe3naeHTa (aani
— nogartok) B po3mipi 15% Big cymy HapaxoBaHWX NPOLIEHTIB.

Y pasi konu KnieHT BBaxae, Lo 3 noro goxodis 6yno yrpumaHo cymy nogaTky, ska NnepeBuLLye HanexHy o
cnnaTv BIiANoOBIAHO A0 HOPM MiKHApoOOHOrO [OroBOpY, PO3rnsg MUTaHHA MNpPO  BiALWKOAYBAHHSA Pi3HULI
30JiMCHI0OETLCA KMiEHTOM CaMOCTIMHO LUMASXOM 3AIMCHEHHS OMILiNHOrO 3BEPHEHHA OO0 OpraHy AepXKaBHOl
nogaTtkoBol Cnyxbwu 3a micuesHaxogxeHHAM baHky, y nopsgky, BUM3HAYE€HOMY YMHHMM 3aKOHOLABCTBOM
YkpaiHu.

2.3.4 NMopapnok noBepHEeHHA BKNaay

2.3.4.1 MNoBepHeHHA BaHkOM BKNagy 34iMCHIOETLCH Yy AaTy NOBEPHEHHS BKMNady, a SKWO AaTa NOBEpPHEHHS
BKIagy € HepobouMM [OHeM, MOBEPHEHHS BKMNady 34iNCHI0ETbCA Y Meplimin pobounin geHb nicns aatu
NoBEPHEHHS BKnagy.

2.3.4.2 baHk 34ilCcHIOE NMOBEPHEHHS BKNagy Ha MigcTaBi NMCbMOBOI 3asiBU NP0 3aKpPUTTS paxyHKy, HagaHoi
KnieHTom g0 OHsi MOBEpHEeHHs Bknaay. 3asiBa Mpo 3akpUTTS paxyHKy moxe OyTu HagaHna KnieHTom Takox
3acobamu cuctemm «KnieHT-6aHk».

2.3.4.3. KowTtn 3 OenosuTHOro paxyHKy MnoBepTalTbCs LUMASXOM fnepepaxyBaHHA Ha MOTOYHUW pPaxyHOK
KnieHTa, Bigkputumn y baHky, abo B iHwoMy BaHky YkpaiHu, Ta Bu3HayeHun y 3assi-[orosopi.

2.3.4.4 BaHk 3aKkpvBa€e OEMNO3UTHUIN paxyHOK Ha HACTYMHWUIN BaHKIBCbKUIA AeHb NiCMs NOBEPHEHHS BKNaay.
2.3.4.5 [locTpokoBe NOBepHEHHS BKNaay 00 AaTw 3akiH4eHHs Bkrnaay He J03BONAETLCS.

2.3.5 YMoBM npoaoBXeHHs1 CTPOKY Aii Bknagy

2.3.5.1 Y Bunagky, HeHagaHHs KnieHTOM y CTpoku Ta B nopsigky, Wwo nepegbadeHi n 2.3.4.2 umx lMpasun
NMCLMOBOI 3asBM NPO 3aKpUTTA paxyHKy, baHk Mae npaBo NpogoBXyBaTu CTPOK Aii Bknaay KoXHoro pasy Ha
TOW caMuii CTPOK, Ha SKMI BiH ByB po3MilleHuii BignosigHo o 3asasu-Lorosopy. Po3Mip NpoueHTHOI cTaBkm
3a BKNagoM, KU TakMMm YMHOM NPOJOBXEHO, OOPiBHIOBATMME PO3MIpY MPOLIEHTHOI CTaBKW, BCTAHOBMEHOI
BaHkom gns GaHkiBCbKOro BKnagy Tiei K CTPOKOBOCTI B Takill e BamntoTi Ha AaTy NPOAOBXEHHS CTPOKY Ail
BKMaay.

2.3.5.2 baHK He 3[iACHIOE NPOAOBXEHHS CTPOKY Ail BKNagy 3 BMNNATO BiACOTKIB LUMSXOM NpUEgHAHHSA A0
cymu BKnagy (kanitanisadieto).

2.3.6 3miHa po3Mipy NpoueHTiB 3a BKINagom

2.3.6.1Y BvnagKy iCTOTHUX 3MiH Yy KpeAMUTHO-iHAHCOBIN CUCTEMI KpaiHW, KOH IOHKTYPW rPOLLOBUX PUHKIB, 3MiHU
obnikoBoi cTtaBku HauioHanbHoro 6aHky YkpaiHm Ta/abo HopmaTtumsiB HBY no 060B’si3KOBOMY pe3epByBaHHIO,
a TakoX HasiBHOCTI iHWMX 06CTaBuH, Lo He 3anexaTb Big baHky, CTOPOHWU OOCArNM 3roam BBaXaTh HacTaHHS
Taknx 0OCTaBMH iCTOTHOK 3MiHOK o0O6cCTaBuH, AkuMu CTOPOHU KepyBamnucs Mpu BU3HAYEHHI PO3Mipy
NPOLEHTHOT CTaBku Npu yknagaHHi Jorosopy. MNpu HacTaHHi Byab-sKkoro i3 3a3HaveHux Bunagkie BaHk mae
npaeo iHiLitoBaTK 3MiHM YMOB [loroBopy 040 po3Mipy NpoLEeHTIB 3a Bknagom (NpoueHTHOT CTaBKKM) Y NOPSAKY,
BM3Ha4YeHoMy nyHkTamm 2.3.6.2 — 2.3.6.3 lNpasun.

2.3.6.2 Tlpo 3MmiHy po3mipy npoueHTiB baHk nosigomnsie KnieHTa wWNaxoMm HanpasBneHHs nucta 3
NOBIZOMIEHHSIM MPO BpyyeHHs. [MpoTtarom 30 (TpmauaTy) kKaneHgapHX OHIB 3 MOMEHTY BignpasneHHst baHkom
Bka3aHoro nucta KnieHt 3060B’da3aHni 3'asutnca Ao bavky ans yknagaHHsa [JoroBopy nNpo BHECEHHSI 3MiH
PO3Mipy NPOLIEHTHOI CTaBku. HoBa NpoueHTHa CTaBka MOYMHAE LiSiTU 3 MOMEHTY BHECEHHS BignoBigHUX 3MiH
0o [oroBopy LWNSXoM yknagaHHsa [JoroBopy Npo BHECEHHSA 3MiH. CTOPOHM Aocarnun 3rogu, Wo AaTor, 3 SKol
NMOYMHAETBLCA BiAJIiK 3a3HAYEHOro BULLE CTPOKY, BBAXXAETbCA AaTa, 3a3HavyeHa Ha KBUTaHLUIi, sika HaJaeTbCs
Banky BiggineHHsM 3B’A3Ky Npu BigMpaBreHHi nMcTa 3 MOBIAOMIEHHSM MPO BpyYeHHs, abo parta, ska
3a3HayvyeHa B MOBIAOMINEHHI, sike oTpumaHe KnieHTom/[peactaBHMKOM /YNOBHOBaXeHOK ocoboto KnieHTa
ocobucto y baHky.

MignucanHs Knientom [JoroBopy npo BHeceHHs 3MiH Ao Jorosopy npo Bknag (aenosnt) « CTPOKOBUN» 3 HOBOKO
NPOLEHTHOI CTaBKOK CBIiAYUTL Npo 3rogy KrieHTa 3i amiHamu ymos [Jorosopy.



2.3.6.3 Y Bunagkax, konu npotsarom 30 (TpuauaTtn) kKaneHaapHuxX AHIB 3 AHS BignpaBneHHs baHkom nucta npo
3MiHy npoueHTHoi cTaBku KnieHTy BignosigHo go n. 2.3.6.2. lpasun, KnieHt He nignucas [orosip npo
BHeCeHHs 3miH fo Jorosopy, Ha 31-un aeHb [Jorosip BBaXaeTbCs po3ipBaHuM, a baHk 3060B’a3aHMi B Lie xe
OeHb NOBEPHYTU cymy Bknaay pazom 3 HapaxoBaHWMU NPOLIEHTaMMU.

2.3.7 TepMiH gii Ta npunuHeHHs JJoroBopy

2.3.7.1 [Oorosip npo Bknag (genosut) «CTPoOKOBUM» BCTynae B CUIy 3 MOMEHTY nignucaHHsa KnieHTom Ta
BaHkom 3asiBu-[loroBopy Ta aie 3a 3rogoto CTopiH 4o MOMeHTY BunnaTn bankom KnieHTy Bciei cymu Bknagy i
npoueHTiB 3a UM Bknagom.

2.3.7.2 Oorogip npo Bknag (aeno3nt) « CTpOKoBUIA» BBaXKaeTbCA PO3ipBaHUM, a 3060B‘A3aHHSA CTOpiH 3@ HUM
— NPUNMHEHMMMU, AKLWO NpoTarom 3 (Tpbox) poboumx aHiB 3 [laty noyatky Bknagy Ha PaxyHok He HagingyTb
rpoLwoBi KowTn KrieHTa.

2.3.7.3 PosipBaHHs Ta 3miHa [JoroBopy npo Bknag (4eno3nt) « CTpoKoBMIN» B OO4HOCTOPOHHBOMY MOPSAAKY He
JOMnycKaeTbCH, KpiM Bunagkie, npamo nepenbaveHux uumu lNMpaBunamu ta/abo YMHHUM 3aKOHOOABCTBOM
YKpainu.

MnaBa 2.4 BigkputTa Ta 06CNyroByBaHHA 6aHKiBCbKUX paxyHKiB Ha BUMOry Ta pPO3MillleHHSA
KOWTIB Ha LIUX paxyHKax

2.4.1 Mpotdarom 1 (ogHoro) pobo4yoro aHs nicnsa nignucanHs 3asiem — [JoroBopy baHk BigkpuBae KnieHTy
PaxyHok Ha Bumory (Hagani — PaxyHoOk) Ta 3aiicHioe onepauii 3a PaxyHKOM Yy Mopsiaky, BU3HayYeHOMY
MpaBunamn Ta 3 ypaxyBaHHAM YycTaHoBneHoro [lpaBunamu pand BignosigHOro PaxyHKy pexumy
BUKOPUCTaHHS.

2.4.2 3a KopuUCTyBaHHA KowwTamu, po3miweHumn KnieHTom Ha PaxyHky, BbaHk HapaxoBye Ta cnnadye
NPOLEHTM B pO3Mipi, 3rigHO 3 BCTAHOBNEHO baHKoM NpoLeHTHO CTaBKo Ans BignoBigHOro Tuny PaxyHky.

2.4.3 KnieHT cnnayye KomiciiHy BuHaropoay baHky 3a nmocnyru, otpumaHi KnieHtom 3rigHo 3 [JoroBopom, y
po3Mipi Ta y CTpOkM BignoBigHo Ao Tapudis baHky.

2.4.5 bBaHK mae npaBo:

2.4.5.1 BukopucToByBaTH KOLLTU, SKi 06MiKOBYOTbCSA Ha PaxyHky KnieHTa, rapaHTytoum NpoBeAeHHs onepaLi
BiANOBiOHO 4O YMOB Lboro [loroBopy HopmMaTUBHO-MPaBOBUX akTiB HaujioHanbHoro 6aHky YKpaiHu.

2.4.5.2 Y pasi odpopmnieHHs KnieHTOM po3paxyHKOBUX OOKYMEHTIB 3 MOPYLUEHHAM YMOB Lmx NMpaBun, YAHHOro
3aKOHOAABCTBA Ta HOPMAaTMBHO-NMPaBOBMX akTiB HauioHanbHoro ©aHKy YkpaiHW, MNOBEPHYTM KOLUTK
KnieHTy/nnaTtHuKy He nisHile HacTynHoro 6aHKiBCbKOro AHS 6e3 HapaxyBaHHSA BiACOTKIB HA CyMM BigMnoBigHUX
HaaXOOXKeHb.

2.4.5.3 3pincHioBatn cnucaHHs kowTiB 3 PaxyHky Knienta y Bunagkax, nepegdayeHnx UYUHHUM
3akoHo4aBCTBOM YKpaiHu Ta [Npasunamw.

2.45.4 Y pasi HagxomxkeHb Ha PaxyHok, siki He nepeabadeHi ymoBaMu peXuMy BUKOPUCTaHHA PaxyHky,
3apaxoByBaTK Taki HAOXOOKEHHS Ha OKpeMuI paxyHok baHky y Bunagkax nepeabayeHux uumu Mpasrunamu.

2.4.5.5 3MiHIOBaTU PO3MIp NraTu 3a KOPUCTYBAHHSA KOLUTAMU PO3MILLEeHNMU Ha PaxyHKy Ta po3mip KOMICIHOT
BuHaropoan baHky 3a nocnyrn, oTpumaHi KnieHTom 3rigHo 3 [orosBopom, npo wWo 3aB4yacHo, 3a 15
KaneHJapHWX OHIB 00 BBeAEHHS B [it0 3MiH, iHOpMYBaTK KNIEHTIB LUNAXOM PO3MilLleHHs Takoi iHpopMalii B
npumieHHi baHky Ta Ha odiuinHoMy canTi BaHky www.ap-bank.com.

2.4.6 KnieHT mae npaBo:

2.4.6.1 CamoCTiNHO po3nopsmKaTncs KowTaMu Ha PaxyHKy 3 4OTpUMaHHAM BMMOT YMHHOMO 3aKOHO4aBCTBa
Ta peXMMy BUKOPUCTaHHSA PaxyHKy, BM3HayeHoro uumu lNpasBunamu, 3a BUHATKOM BUMaAKiB NpYMycOBOrO
CTATHEHHS Ta OOrOBIPHOrO CMNMCAHHSA KOLWITIB, @ TakoXX OOMEXeHHs npaBa po3nopsagkKeHHs PaxyHKoMm y
BMNagKkax, BCTAHOBIEHWX 3aKOHOAABCTBOM YKpaiHM Ta HOpMaTMBHMMK akTamu HauioHanbHoro 6aHky
YkpaiHu.

2.4.6.2 lNMopasatn po bBaHKy po3paxyHKOBi OOKYMEHTW §K Yy naneposid OopMmi, TaK i3 BUKOPUCTaAHHSAM
€IeKTPOHHMX PO3PaxyHKOBMX AOKYMEHTIB 3acobamu cuctemm «KnieHT-6aHk», 3a yMOBM yknagaHHs 3 baHkom
BignosigHoro [lorosopy nocnyru.

2.4.7. bBaHk bepe Ha cebe 3000B'A3aHHSA:

2.4.7.1 3abe3nevyBaT CBOEYaCHe 3apaxyBaHHS KOLWTIB Ha PaxyHoK, BignoBigHO JO pexumy PaxyHky,
BCTaHoBneHoro Npasunamu.

2.4.7.2 3abesnevyBaT CBOe€YacHe MnepepaxyBaHHSA KowTiB 3 PaxyHKy, BiOMOBIOHO OO PeXunMy paxyHKy,
BCTaHoBreHoro Mpasunamu.

2.4.7.3 BcTraHoBnoBaT NPOLIEHTHY CTaBKy 3a KOPUCTYBaHHS KOLUTaMu Ha PaxyHKy, Ta onpuniogHioBaTh AaHi
npo BCTaHoBneHy baHkom npoueHTHy cTaBky Ha OdiuinHomy cawti baHky www.ap-bank.com Ta y
npuUMiLLeHHsx baHky.

2.4.8 KnieHT 6epe Ha ce6e 3060B'siI3aHHA:

2.4.8.1 3pincHioBaTM nepekas kowTiB Ha PaxyHok / 3 PaxyHKy 3 AOTPUMMaHHAM PeXumMy BUKOPUCTaHHS,
BCTaHoBneHoro Npasunamu.

2.4.8.2 BukoHyBaTu BMMOrU LLOJ0 OpraHisadii 6e3roTiBKOBMX po3paxyHkiB, iX OpM, CTaHAapPTIB AOKYMEHTIB i
AOKYMEHTOOOiry.

2.4.8.3 He nisHiwe HacTynHoro po6o4oro gHs noeigomnsaT baHk Npo BCi BUABNEHI HETOYHOCTI abo NOMUIIKK
y BUN1ckax 3 PaxyHky Ta iHLIMX JOKyMeHTax abo Npo HEBU3HAHHS (He NiATBEPOKEHHS) NiACYMKOBOIro canbio
3a paxyHKOM.



http://www.ap-bank.com/
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2.4.8.4 OsHanomntoBatucs i3 Aaitoummn Tapudamu Ta ctaBkamy Ha OdidinHomy cawti baHky www.ap-
bank.com Ta y npumiwieHHax baHky.

2.4.8.5 [ina 3pincHeHHA pos3nopsamkeHHs PaxyHkom/PaxyHkamu KnieHT nogae go baHky OOKyMeHTW, dki
NigTBEPOXKYIOTb MOBHOBaXXEHHS OCib Ha po3nopsamkeHHs PaxyHkom/PaxyHkamu Ta Nepenik ynoBHOBaXKeHUX
ocib.

2.4.9 TMopsapok 3apaxyBaHHA Ta nepeka3 KOLWTIB 3a paxyHKOM Ha Bumory «OBepHauT» (pexum
BMKOPUCTAHHA PaxyHKy):

2.4.9.1 Ha PaxyHOK 3apaxoBylOTbCs BracHi kowTu KrnieHTa 3 noToyHoro paxyHky KrnieHTa, Bigkputoro y AT
«APOTPOCTIEPIC BAHK».

3 PaxyHKy KOWTW MepepaxylTbCsa Ha BIAcHMA NOTOMHUA paxyHok KnieHTa, Bigkputui B AT
«AFPOTPOCTIEPIC BAHK».

lMpoBeneHHs iHWKX He nepenbaveHux lMpaBunamu onepaui 3i CNMcaHHA Ta 3apaxyBaHHA 3a PaxyHkom
3abopoHEHO.

2.4.9.2 TMnaTixHi iIHCTPYKLUIT Ha cnnucaHHA Ta 3apaxyBaHHS KowTiB Ha PaxyHok, npuimatoTecs baHkom B nepioa
yacy 3 11:00 go 16:30 3a KMIBCbKMM Yacom.

2.4.9.3 lMnatikHi iIHCTPYKUii, oTpumaHi Big KnieHTa NnpoTsiroM BU3HAYeHOro BULLE Yacy, BUKOHYIOTLCS B A€Hb
OLEepXaHHA OOKyMEeHTa, a OOKYMEHTW, L0 OTPUMAaHi MO 3akKiHYEeHHi BU3HA4yeHoro Bulle 4vacy — baHkom
BigXUNAKOTLCS.

2.4.9.4 KnieHT B NopsaaKy AOroBipHOro cnucaHHs gopyyae baHky wopneHHo, B cTpok 4o 11:00 3a KMIBCbKMM
YacoMm rnepepaxoByBaTh FPOLLOBI KOLITU B CYMi 3annLLKy 3 PaxyHKy, Ha NOTOYHUIA paxyHOK KnieHTa BigKpuUTui
B AT «AIPOTIPOCIIEPIC BAHK» Ta BusHaueHuin y 3asBi-[loroeopi.

lMepepaxyBaHHS KOLUTIB, 3rigHO LbOro NyHKTy [paBun 34incHioeTbcs baHkom aBTOMaTM4YHO | He NoTpebye
OTPMMaHHSA Oyab-sK1X 40AAaTKOBUX po3nopsimkeHb 3 6oky KnieHTa.

2.4.10 Nopspok 3apaxyBaHHsA Ta NepeKka3 KOWTIB 3a paXyHKOM Ha BuUMory «BinbHi kowTtun» (pexum
BMKOPUCTaHHSA PaxyHKy)

2.4.10.1 KnieHT po3millye Ha PaxyHKy KOLUITU y CyMi HE MEHLUIW, HXXK CyMa BCTAHOBIIEHOIO HE3HWKYBaNbHOMO
3anuwky Ha PaxyHky.

2.4.10.2 Ha PaxyHOK 3apaxoBylOTbCH KOLITW, NepepaxoBaHi 3 BNacHoro paxyHky KnieHnta, Bigkputoro y AT
«ArPOMPOCHMEPIC BAHK» abo B iHWOMY 6aHky.

KowTn 3 PaxyHky nepepaxyloTbcs Ha BnacHui paxyHok Knienta y AT «AFPOIMPOCIEPIC BAHK» abo B
iHWOMY BGaHKy.

MpoBeneHHs iHWKX He nepenbaveHux [MpaBunamu onepaui 3i cNMcaHHA Ta 3apaxyBaHHSA 3a PaxyHkoMm
3abopoHEHO.

2.4.10.3 3apaxyBaHHs KOLWITIB HA PaxyHOK Ta nepekas KowTiB 3 PaxyHKy 3aiincHioeTbes Ao 16:00 3a KMiBCbKUM
Yacom.

2.4.10.4 TnatixHi iHCTpykKuii KnieHTa Ha nepeka3 kowTiB 3 PaxyHKy Ta 3apaxyBaHHs KowTiB Ha PaxyHok,
npunmMatloTbes baHkom B nepiog Yacy Ao 16:00 3a kniBcbkum Yacom. [naTtixHi iIHCTpyKuii, oTpumaHi Big KnieHta
A0 Yacy, BU3HAYEHOro AaHUM NyHKToM [paBuii, BUKOHYHOTBCS B A€Hb OAEePXKaHHSA AOKYMEHTa, a JOKYMEHTH,
Lo OTPUMaHi Mo 3aKiHYeHHi 4Yacy, BU3Ha4YeHoro gaHum nyHkTom [lpaBurn, BUKOHYIOTbCH BaHkoM npoTtarom
HacTynHoro pobo4oro (onepauinHoro) gHs.

2.4.10.5 baHkK 3gificHI0E 3apaxyBaHHS KOLWTIB Ha PaxyHOK, cnucaHHs KowTiB 3 PaxyHKy 3 ypaxyBaHHSM
BCTaHoBneHol baHkoMm Ans gaHoro Buay PaxyHKy CyMW He3HWXKYBanbHOrO 3anuiliky, MiHiManbHOI cymu
PO3MILLEHHSA Ta NOMOBHEHHSA KOLUTIB, MAkCUManbHOI CyMU PO3MILLEHHS KOLITIB Ha PaxyHKy.

2.4.10.6 Y pasi HagxomkeHb Ha PaxyHok, siki He nepegbadeHi peXxrMMoM BUKOPUCTaHHS PaxyHKy 3rigHo
MpaBun, Taki HAOXOMXXEHHS 3apaxOBYHOTLCA Ha OKpeMui paxyHok BaHky. KowTu 3 okpemoro paxyHky baHky
NnoBepTalTbCA Ha paxyHOK nnaTHuKa, abo 3apaxoByoTbca Ha PaxyHok KnieHTa y HacTynHoMy nopsigky:

- KOWWITW, SKi HaZiWnM 3 paxyHKiB TpeTix ocid nosepTaloTbcs BaHKOM Ha paxyHku uMX OCiD, 3 AKMX BOHMU
HagiIALWnK, He Mi3Hile HacTynHoro poboyoro (onepawifHoro) gHs;

- KOWTW, $Ki Haginwnm 3 paxyHky KnieHTa nicna BcTaHoBneHoro 4vacy (nyHktv 2.4.10.3 - 2.4.10.4),
3apaxoBylTbCA Ha PaxyHOK HacTynHoro pobo4oro (onepawifiHoro) AHs;

- KOLITW, SiKi Hagivwnn 3 paxyHky KnieHta B o6carax, ski npussegyTb A0 NepeBULLEHHS BCTaHOBNEHO! baHkom
MaKCMMarbHOi CyMU pO3MilLeHHs1 KOWTiB Ha PaxyHky, abo B 00cCs3i, MEHWOMYy HiK MiHiManbHa cyma
PO3MilLlEHHST / MONOBHEHHS PaxyHKy, MOBEPTAKTLCA HAa PaxyHOK NiaTHUKa He MidHille HacTynHoro poboyoro
(onepauiiHoro) aHs.

2.4.11 NMopspok HapaxyBaHHA Ta CNnaTu NPOLEHTIB 3a paxXyHKOM Ha BUMory «OBepHanT»

2.4.11.1 lMNpoueHTH HapaxoByTbCs BaHKOM LLOAEHHO Ha 3anuLLIOK KOLUTIB, SIKi 3HaXOOAUNUCSA Ha paxyHKY Ha
KiHeUb onepaLinHoro AHA BbaHky. [Npn po3paxyHKy NpoLeHTIB NPUAMaETbCs akTUYHa KaneHaapHa KinbKicTb
AHIB y poui, Npy4oMy AeHb 3apaxyBaHHS KOLWTiB Ha PaxyHOK i AeHb NOBEpHEHHs (crnaTu) kowTiB 3 PaxyHky
NpMIMMaKTbCS MPU PO3pPaxyHKy MPOLEHTIB 9K OOUH AEHb.

2.4.11.2 HapaxoBaHi npoueHTV chnnadytoTbcs BbaHKkoM He nisHilwe HacTynHOro GaHKIBCbKOrO AHS nicns iX
HapaxyBaHHSI Ha NOTOYHUI PaxyHOK KrieHTa BigKpUTUIA B BaHky.

2.4.12 TMopsaok HapaxyBaHHA Ta cnnaTy NPOLUEHTIB 3a paxXyHKOM Ha BUMory «BinbHi kowtu»

2.4.12.1 lNMpoueHTN HapaxoBylTbCH baHkoM LoMICALA Ha 3anyLLOK KOLWTIB, AKi 3HaxoAuMnucsa Ha PaxyHKy Ha
KiHELb KOXHOro KaneHaapHOro [HA NPOTAroM po3paxyHKoBOro Micaus. [lpy pospaxyHKy MpoOLeHTIB
NPUAMAETLCA PaKTUYHa KaneHaapHa KinbKicTb OHIB Y MicsUi Ta dpakTu4Ha KaneHzapHa KinbKicTb AHIB Y poui,
npUYoMy AeHb 3apaxyBaHHs KOLUTIB Ha paxyHOK i AeHb MOBEPHEHHS (CNnaTu) KOLWWTIB 3 paxyHKY NpurnMaloTbes
npu po3paxyHKy NPOLEHTIB K OONH AEHb.



2.4.12.2 HapaxoBaHi nNpoueHTn crnnavyyrTbca baHkoM LoMicaus B OCTaHHiN pobounii AeHb Micaus, ane He
nisHile nepworo pobo4voro AHA nicna AHA X HapaxyBaHHA Ha MOTOYHWIA paxyHok KnieHTa Bigkputun B AT
«ArPOMNPOCIEPIC BAHK» Ta Bu3Ha4yeHun KnieHtom y 3assi-[orosopi.
2.4.12.3 HapaxyBaHHsI NPOLEHTIB Ha KOLUTK, SKi 3HaxoasaTbcs Ha PaxyHky KnieHTa, He 3AiMCHIOETLCS AKLWO Ha
PaxyHok KnieHTa HaknageHo apeLuT - 3 AHS HaknageHHs Takoro apeLuTy.

2.4.13 BignoBiganbHicTb CTOPiH

2.4.13.1 BignosiganbHiCTb 3a OOCTOBIPHICTb iHGOpMaUii, 3a3Ha4yeHoi B pO3paxyHKOBOMY [OOKYMEHTI, CYTi
onepadii, 3a AKOK 34INCHIOETLCA nepekas, Hece KrnieHT, akui y pasi 1l HeBiANOBIAHOCTI Mae BigLwKoayBaTh
BaHky 3aBgaHy BHACnigoK LbOro LwKoay.

2.4.13.2 baHK He Hece BiANOBIAanNbHOCTI 3a He3apaxyBaHHSA KOLWTIB Ha PaxyHOK B AeHb X HAAXOMKEeHHS Ta 3a
NMOBEPHEHHS HAOXOMXKEHb Ha paxyHOK MnnaTHWKa, SKWO HaaXOoMKeHHA Ha PaxyHOK He BignoBigalTb
BCTaHoBneHoMy [MpaBunamm pexumy BUKOPUCTaHHA PaxyHky.

2.4.14 Mopapok 3MiH Ta po3ipBaHHA JOroBOpYy

2.4.14.1 CTopoHa, sika BBaXxae 3a HeobxiaHe 3MiHUTK YK posipeaTtu [orosip, Hagcunae nponos3uii gpyrin
CTOpPOHiI 3a [loroBopom.

2.4.14.2 CTOpoHa, WO oaeparna npono3uuito posipeaHHa [JoroBopy, MOBUHHA BiAMNOBICTU Ha Hel He nisHile
20 gHiB nicnga oTpuMaHHA NPoNo3unuil. AKLLO CTOPOHN He JOCSArNN 3roau WoAOo posipBaHHA [JoroBopy, a Takox
y pasi HeoTpuMaHHs BiOMNoOBiAi y BCTAHOBMEHMI CTPOK 3 ypaxyBaHHSIM 4acy MOLITOBOro obiry, 3auikaBneHa
CTOpOHa Mae€ npaBo nepefaTu cnip Ha po3rnsaj rocnoAapcbKoro cyay.

2.4.14.3 [oroBip He Moxe ByTu posipBaHUi 3a iHiuiaTMBO KnieHTa Npu HAsiBHOCTI Y HbOrO HEBUKOHAHWUX
3000B’s13aHb nepea baHkom.

2.4.15 CTtpok gii loroBopy, 3aKpUTTA PaxyHKy

2.4.15.1 JoroBip gie NpoTAroMm HEBU3HAYEHOrO CTPOKY Ta HabyBae YMHHOCTI 3 AHA nmignucaHHs KnieHtom Ta
BaHkom 3assu-LJorosopy. [ia [oroBopy npunMHAETLCS 3a 3rogo CTopiH abo y Bunagkax, nependadeHmnx
YMHHUM 3aKoHOA4aBCTBOM YKpaiHu Ta [Npasunamu.

2.4.15.2 3aKkpuTTa paxyHKy 34iNCHIOETbCA Ha nigctasi NUCbMOBOI 3asBu KnieHta, y TOMy 4mcni HagaHoi
3acobamu cuctemu «KnieHT-6aHk».

2.4.15.3 PaxyHok KnieHTa 3akpuMBaeTbCs Ha iHWWX MigcTaBax, nepeabavyeHnX YMHHUM 3aKOHOAABCTBOM
YkpaiHu, HopMaTMBHO — NpaBoOBMMM akTamu HauioHanbHoro 6aHky YkpaiHu Ta ummmn MNpasunamu.

2.4.15.4 KnieHT mMae npaBO MNOPYLUMTM MUTAHHA NPO 3aKPUTTA PaxyHKy i posipBaHHa [oroBopy y pasi
BiZICYTHOCTI KOLUTIB Ha KOPECMOHAEHTCLKOMY paxyHKy BaHky.

2.4.15.5 baHk mae npaBo BMMaraTu posipBaHHs [JoroBopy Ta 3akpuTTs PaxyHkKy:

- AKLWIO Cyma rpoOLIOBMX KOWTIB, Wo 30epiratoTbca Ha PaxyHky KnieHTa, 3anuwimnacss MeHLOow Big
MiHiManbHOro po3mipy, BCTaHoBneHoro baHkom, sIKLWo Taka cyma He Byade BigHOBMEHa NpoTAroM Micsus Big
OHS nonepemxeHHs baHkom npo ue;

- y pasi BiACYTHOCTi onepaui 3a PaxyHkoM NpOTAroM pokKy, SIKLLO iHWe He BcTaHoBNeHO CTopoHamu;

- y BMNagkax, nepeabadeHnx 3aKOHO4ABCTBOM, LLO PEryroe BiAHOCKMHU Y cdpepi 3anobiraHHs Ta npoTuaii
neranisauii (BigMMBaHHIO) [OXOAIB, OAEPXaHMX 3MOYUHHUM LUASXOM, (piHAHCYBaHHIO Tepopusmy Ta
(piHaHCYBaHHIO PO3MOBCIOAKEHHS 30POi MAcCOBOrO 3HULLIEHHS;

- B iHLUMX BMNagkax, BCTaHOBMeHuX [NpaBunammn abo 3aKoHOM.

2.4.15.6 3anuLiok rpoLoBmUX KOWTIB Ha PaxyHky 3a BkasiBkol KnieHTa nepepaxoByeTbCSA Ha iHLINA paxyHOK
KnieHTa B cTpoku i B mopaaky, BCTaHoBreHi baHkom.

2.4.15.7 BbaHk moxe BigmoBuTUCA Big JoroBopy Ta 3akputu PaxyHok:

- y pasi BigcyTHOCTI onepauiin 3a paxyHkom KnieHTa npoTsaroM TpbOX POKiB NiApA4 Ta BiACYTHOCTI 3anuLUKy
rPOLLOBUX KOLUTIB Ha LibOMY PaxyHky;

-y pasi HasBHOCTI nigctas, nepeadadeHmx 3akoHoM YkpaiHu "lpo 3anobiraHHa Ta npoTugito neranisadii
(BioMuBaHHIO) Joxofis, ofepXaHWx 3MOYMHHUM LUASXOM, (PiHAHCYBaHHIO TepopusMy Ta iHaHCYBaHHIO
PO3MOBCIOMKEHHST 36pOi MAacOBOro 3HULLEHHS". 3anuLLIOK rPOLLOBMX KOLUTIB HA PaxyHKY KrieHTa NoBepTaETbLCH
KnienTy.

2.4.15.8 . MNpo dakT 3akpuTTa paxyHKy baHk nosigomnse KnieHta. Take noBigoMneHHs MoXe 3Ai1CHI0BaTHCS,
B TOMY 4uUCHi, ane He BUKIYHO, 3acobamu TeneKOMYHiKauiHOro 3B’s3Ky, 3a [OOMOMOrow 3acobiB
iHdbopMaLiiHuX, iHpopMaUiiHO-TeNnekoMyHikauinHnx cuctem (email, SMS, cuctemu «Knient-baHk» TOLLO).
2.4.15.9 baHK He 34iNCcHI0E 3aKpUTTA PaxyHKy 3a 3asBOIO KMi€HTa, AKLWO FPOLLOBi KOWWTK, LLO PO3MiLLEeHi Ha
PaxyHky, 3amopoxeHi abo ¢iHaHCOBI onepaldii 3a PaxyHkOM 3ynuHeHi BiANOBIAHO A0 3aKOHOA4ABCTBA 3 NMNTaHb
(hiHAaHCOBOrO MOHITOPUHIY, a TaKOX B IHLUUX BUNaAKax, SKLLO 3aKpUTTS PaxyHKy cynepeynTb BUMOram YNHHOro
3aKOHOAAaBCTBa Ta HOPMATMBHO-NPaBOBMX aKTiB.

naBa 2.5 BigKp1TTA NOTOYHUX paxyHKiB Ta 3A4iNCHEHHSA NnaTexiB Ha KOPUCTb Pi3UYHUX OCiId

2.5.1 Ha ymoBax uux lNpaBun Ta Ha nigctasi JOKYMEHTIB, nepeabavyeHnx HOPMaTUBHO-MPaABOBUMWU akTamu
HBY Tta BHyTpiwHiMK npaBunamu baHky, BaHk 3a gopydyeHHAM KnieHTa 3iMCHIOE 3apaxyBaHHSA KOLWITIB Ha
paxyHku is4HUX OCiO 3a pisHMMKM Bugamu Bunnat (3apobiTHa nnarta, nnarta 3a JoroBopamMu LMBINIbHO-
NpaBOBOro XxapakTepy, 3a 4OroBopamMmu opeHan 3eMernbHOT AiNsHKK (Nat) TOLWOo), SKi He cynepedaTtb BUMOram



YMHHOrO 3aKOHOAAaBCTBa YKpaiHW, Ta BigkpuBae isudHMM ocobam, Wo oTpuMytoTh Big KnieHTa Bunnatwy,
KapTKOBi paxyHKW Ta BUNYCKaE NNaTikHi KapTKK.

2.5.1. baHk Hagae KnieHTOBI nocnyru i3 3apaxyBaHHS BUNnaTt (Hagani Takox - KOLWTK) Ha paxyHKU i3nyHmX
ocib Ha ymoBax, Bu3HayeHunx [Jorosopom Ta uumu NpaBrunamm Ta Ha nigctasi HagaHoi KnieHToM BigOMOCTi.
2.5.3 3a HagaHHs nocnyr, BU3HayeHnx y nyHktax 2.5.1 1a 2.5.2 MNpasun KnieHT cnnayye baHky KomiciviHy
BMHaropoay BianoBiaHO 3 Aitoummu Tapudpamm BaHky y nopagky BusHadeHomy [pasunamu.

2.5.4 YMoBM 06CrnyroByBaHHs MOTOYHUX PaxyHKIB Ta MMaTiKHUX KapTOK (i3M4HMX OCIO BM3HA4YalTbCS B
okpemux [loroBopax GaHKIBCbKOrO paxyHKy, onepauii 3a sSikUM MOXYTb 3[iMCHIOBATUCS 3 BUKOPUCTAHHAM
€nNeKTPOHHMX NnaTikHUx 3acobis (gani - Jorosip KP), siki yknagatoTbes baHkoM 3 ¢isnyHO ocoboto.

2.5.5 BapTicTb nocnyr gnst gismyHmMx ocibé 3 o6cnyroByBaHHs MOTOYHOIO PaxyHKy Ta 3[4iMCHEHHS onepaLin 3
nNNaTtbkHUMKM KapTKaMuM BCTaHOBMIOETbCA 3rigHO 3 Tapudamy Ta cTaBkamm BbaHKy Ha o6cnyroByBaHHS
Aepxarenis nnaTibkHUX KapTok Ansa 6aHkiBCbKOro npoaykTy «KapTka Ansa po3paxyHkis».

2.5.6 KnieHT 3060B’A3y€eTbCA:

2.5.6.1 HapaBatwu igeHTuikauinHi gaHi @isnyHUX Ocib, Ha KOpPUCTb HAKMX 3AIACHIOITLCA BUMNATH
BUKOPUCTOBYHOUM 3acobu cuctemun «KnieHT-6aHk» Ta/abo B nanepoBii Ta/abo B eNeKTPOHHIA dopmi, Konii
OOKYMEHTIB pisnyHuX OCib: onuTyBanbHUKIB (3a HagaHo BaHkom opMOI0), JOKYMEHTIB, WO NOCBIAYYOTh
ocoby, OOBIOKM MPO NPUCBOEHHSA peECTpauiiHOro HoMepa Ob6MiKOBOI KapTKu nnaTtHuka nogatkiB (y pasi
HasiBHOCTI).

2.5.6.2 [na yknagaHHs BaHkom 3 ¢pisnyHoto ocoboro [JoroBopy KP 3abe3aneunTu opraHizauito NpoBeOeHHs!
3ycTpiyi NnpeacTaBHuKka baHky 3 gisnyHMMN ocobamu, SKMM BiOKPUBaOTLCS paxyHKMU.

2.5.6.3 IMig yac npoBeaeHHs1 3ycTpivi 3 npeacTtaBHUKOM BaHKy, 3 MeTol BiOKPUTTS paxyHKy disuudHi ocobu
000B’s1I3KOBO MOBWHHI HagaTy NnpeacTaBHUKY baHky:

- opuriHan JOKyMeHTa, Lo noceigvye ocoby (nacnopTty, abo JOKYMEHTA, L0 NOro 3aMiHIoE);

- opuriHan AOKYMeHTa, BUOAHOro YMOBHOBaXXEHMM OpraHom Lo 3acsigdye peecTpadito ¢isnyHOi ocobu B
OepxxaBHOMY peecTpi didnyHMX ocib - nnaTHMKIB NogaTKiB (3a HAasiBHOCTI);

- 3anoBHeHoro OnuTyBanbHKKa (3a HagaHot baHkom hopmoto);

- a TakoX iHWWX O04aTKOBUX AOKYMEHTIB, 3anuTaHux baHkoMm 3 meTow igeHTudikauii, Bepudikauii Ta
30JiICHEHHS HaneXHOoi nepesipkn (i3nyHOI 0cobw, y BIAMOBIOHOCTI 4O BMMOI YMHHOIO 3aKOHOA4aBCTBa Ta
HOopMaTuBHO-NpaBoBux akTie HBY.

2.5.6.4 Bumorn nyHkTiB 2.5.6.2 — 2.5.6.3 lNpaBunn He BUKOYAIOTb MOXITMBOCTI 3BEPHEHHS (Di3NYHOI ocobu
fe3nocepeaHbo 40 BaHKy 3 METOI BiOKPUTTSA KapTKOBOrO paxyHKy Ta OTPMMaHHS MNaTiKHOT KapTKU B pamKax
[orosopy.

2.5.6.5 HapgaBaTtn go BaHKy NoBigOMMEHHSA NPO NPUNUHEHHS BUMMAT Ha KOPUCTb §PidU4HOT 0cobu (hisnyHmX
ocib) B pamkax [oroBopy, 3okpema 3acobamu cuctemm «KnieHT-0aHK» LUNAXOM BCTAHOBMEHHS AaTu
3BiNbHEHHS NpaLuiBHUKA.

2.5.6.6 [Inga 3apaxyBaHHS KOLUTIB HA paxyHKM di3nyHNX ocib:

- Hagatn 0o baHKy BiOOMICTb B €neKTPOHHIN POpMi BUKOPUCTOBYIHOUM MeHlo «3apobiTHa nnaTta» cuctemu
«KnieHT-baHk»;

- 3apaxyBaTuh KOLWITK 3rigHO BiJOMOCTI Ha paxyHoOk baHky, Bu3HayeHun y 3assi-Jorosopi (gani — paxyHoK
BaHky).

CtopoHM gomoBunucb, Wo baHk Ha nigctasi BiAOMOCTI, HagaHOi KnieHTOM B cucTteMi «KnieHT-6aHK»
CaMOCTIMHO y NOpsSAKY AOrOBIPHOIO CNNCAHHSA NepepaxoBye KOLWTW, Y 3aranbHii cymi BUNNAT 3rigHO BioOMOCTI,
3 PaxyHky KnieHTa Ha paxyHok BaHKy Ans noganbLluoro 3apaxyBaHHsi Ha paxyHKnM 4oisudHux ocib. 3 HagaHHAM
0o bBaHKky HanexHuMm  4nmHOM  ochOpMIIEHOT  BIAOMOCTI,  3aceigyeHoi  nignucomMm  (nignucamwu)
KnieHTa/npeacTtaBHuka (iB) /ynoBHoBaxeHOi (1x) ocobu (i6) KnieHTa B manepoBin abo enekTpoHHin dopmi
KnieHT TM caMmynm Hagae 3rogy Ha BUKOHaHHSA NNaTikHOT onepaLii nepekasy KOLWTIB B 3aranbHin cymi Bunnat
3rigHO BigomocCTi 3 paxyHKy KrieHTa Ha paxyHok BaHKy 3 mMeTol noganbLlioro 3apaxyBaHHA Ha paxyHKU
i3n4HMX 0Cid B cymi BUNNaT 3rigHo Bi4OMOCTI.

KnieHT gopyyae baHky 3gificHIOBaTU nepepaxyBaHHsS KOLWTIB 3rigHO HagaHoi 3acobamm cuctemu «KnieHT-
©aHK» BigOMOCTI B eNTeKTPOHHIV (hopMi Ha paxyHOK BbaHKy 4ns noganbLoro 3apaxyBaHHS Ha paxyHKu gisnyHmX
ocib.

2.5.6.7 CTOpOHM OOMOBMMMCHL, WO HadaHHS BiQOMOCTEW, 3anuTiB, iHWI AaHi, sKki HagatoTbea KnieHTom
3acobamu cuctemmn «KnieHT-6aHk» B Mexax [oroBopy, He BUMKIOYaloTb MOXIMBOCTI HafaHHsi KMNiEHTOM
BiAMNOBIOHUX [OKYMeHTIB/iHpopMaUii y nanepoBii Ta/abo enekTpoHHi dopmi, 3acBigyeHux nignucom/KEN
KnieHTa / ynoBHOBaxeHoi (ux) ocobu (i6) KnieHTa

BigomicTb B naneposin bopMi HagaeTbcsa 3a BM3Ha4YeHo BaHkoM chopmoto Ta 4OAaTKOBO MOBUHHA OyTU
HagaHa y channi 3a norogxeHum 3 baHkom dhopmaTom. KnieHT Hece BignoBigasnbHICTb 3a 3MICT BiAOMOCTI
B €NIEeKTPOHHI oopMi Ta 11 iGEHTUYHICTb NanepoBii.

2.5.6.8. KnieHT 3acBigvye Ta rapaHTye, WO Mae BCi HeOOXiaHi NnpaBoBi niacTaBm ons nepenadi 6yab-aknx
nepcoHanbHUX AaHux Npo disnyHmx ociod, ki 6ynu abo 6yayTb nepegaHi baHky y 3B's3ky abo Ha BUKOHaHHSA
ymoB uboro [oroBopy. KnieHT rapaHTye, WO BuLLe BKasaHi nmepcoHanbHi gaHi 6ynu oTpumaHi Ta
3HaxoaATbCA Y KOPUCTYBaHHI KrieHTa npaBoMipHO BiAMOBIOHO A0 BUMON YNHHOIO 3aKOHOOABCTBA YKP aiHU
Ta nigTBepaXXye CBOE NpaBo Ha nepefadvy baHKy Takmx nepcoHanbHUX AaHWX i Le MpaBo HiYnUM He
obMexeHe i He nopyLuye npaea cyb'ekTiB MEPCOHANbHUX OAHUX Ta iHLWKX OCib.

2.5.7 BaHK 3060B’sI3y€TbCA:



2.5.7.1 B pamkax peanisadii JoroBopy npoBectn ¢isnyHumM ocobam npeseHTauito npoaykty «Kaptka ons
PO3paxyHKiB».

2.5.7.2 Hapasatu KnieHTy YnMHHi popmun okymeHTiB baHky, siki odhopmnioloTbea B pamkax [Jorosopy, nepenik
di3nyHMX ocib Ans 34iMCHEHH:A BUNNAT Ta BiOKPUTTS MNOTOYHMUX PaxyHKIB Ta BUFOTOBMEHHS NNATKHUX KapTOK
(Hapani - nepenik isn4HUX OCiB), BIAOMICTb, ONUTYBaNbHWUK.

2.5.7.3 Bigkputn @isuyHum ocobam, BignoBigHO 4O 3anuTiB, HagaHux KnieHTom 3acobamu cuctemm
«KnieHT-6aHk» Ta/abo nepeniky i3aM4YHMX OCIO KapTKOBI paxyHKW Yy HauioHamnbHi BantoTi YkpaiHu Ta
BUIOTOBUTW MAATKHI KAPTKU 3a YMOBW igeHTudiKauii, Bepudikauil Ta 34inCHEHHS iHLWKNX 3ax04iB HanexHol
nepesipkn Yy BIONOBIOHOCTI A0 BWMOr YMHHOIO 3aKOHOA4AaBCTBA Ta HOPMAaTUBHO-MPaBOBUX akTiB
HauioHanbHoro 6aHky YkpaiHu Ta yknageHHs Joroeopy KP 3 koxHOM gisnyHOK 0coboto.

2.5.7.4 Bngatn disnyHUM ocobam, SSKUM BiAKPUTI KAPTKOBI paxyHKW, BUTOTOBIMNEHI NIaTiKHI KApTKK.

2.5.7.5 Hapgatu KnieHTy nepenik isnyHux ocib, aknm BigKpUTTI KapTKOBI paxyHku B pamkax [orosopy Ta
BUMYLLEHI NNaTiKHI KapTKM i3 3a3Ha4YeHHAM HOMepIB BIOKPUTUX paxyHkiB. Taka iHdopmaLia HagaeTbes
KnieHTy B cuctemi «KnieHT-6aHk», Takox, Ha nnucemoBui 3anuT KnieHta, baHk Hagae iHdopmadito B iHWNN
NPUAHATHIA aAng CTopiH dhopmMi.

2.5.7.6 IHcopmyBaTK KnieHTa Npo 3aKkpUTTS KAPTKOBUX paxyHKIiB (pisnyHux ocib 3acobamm cuctemm «KnieHT-
BaHK» LWNAxoMm BiJOOparKeHHs1 B CUCTEMI BiAMOBIAHOrO CTaTyCy KapTKOBOrO PaxyHKYy.

2.5.7.7 TpwuimaTu BigomocTi Big KnieHTa, HagaHi 3 OTpMMaHHAM BUMOT, BU3Ha4YeHuX [paBunamm NnpoTsarom
yacy, Lo Bu3Ha4vyeHu baHkom sk onepauiiHuiA.

2.5.7.8 3pincHioBaTK HACTYNHY NepeBIpKY AaHWX Y HagaHux KnieHTom BigOMOCTSIX:

- bBaHk 3Bipsie nigcymMKoOBY Cymy Y BiJOMOCTi 3 CYMOIO KOLUTIB, NnepeabadeHmx 3a Lieto BigoOMICTIO Ans KOXHOI
BKa3aHOI y Hil gisn4HOi ocobu;

- baHk 3Bips€e nigcymkoBy cymMy Yy BiJOMOCTI 3 CyMOt0 nepepaxoBaHumx KnieHToM KoL TiB Ha paxyHoOK baHky;

- baHk 3Bipsie BiANOBIQHICTE HOMEpa KapTKOBOrO paxyHKy i peecTpauiiHOro Homepy obnikoBoi KapTku
nnaTHWKa nogatkiB gisnyHol ocobu (abo cepito Ta HoMep nacnopTa) y BiAOMOCTi.

2.5.7.9 3apaxoByBaTu Ha KapTKOBi paxyHKM «i3N4HMX OCIO rpoLLOBi KOWTW He Mi3Hille HacTynHOro
poboyoro oHs 3a gHeM HagxodKeHHs Big KrnieHTa BignoBigHOT Cymu KOLITIB Ha paxyHok baHky, y Tomy dncni
CyMM KOMICiIIHOT BUHAropoam Ta HagaHHS BiZOMOCTI. Y BUNagKy, SKWO nepepaxyBaHHS KOLWWTIB, Y TOMY YNCA
CyMM KOMICIHOI BUHaropoau, Ta nepegada sigomocten KnieHTom 6ynu 3gincHeHi y pisHi OHi, TO rPOLLOBI
KOLLTK OyayTb 3apaxoBaHi Ha KapTKOBI paxyHKM pi3n4HMX OCib He Mi3Hille HAacTynHOro po6o4oro gHSA 3a AHEM
OCTaHHbOI 3 LMX NoAin.

2.5.7.10 Y pasi BusIBIeHHs MOMWIOK MNpu nepesipui iHdopmalii y BigomocTsax abo HegocTaTHOCTI
nepepaxoBaHUX KOLWUTIB Ha paxyHoOK baHKy / HegocTaTHOCTI KOWTIB HAa PaxyHKy KnieHTa ans BUKOHaHHS
BaHkoM nnaTtexiB 3rigHO BiZAOMOCTI, Y TOMY YUCIIi KOMICIMHOT BUHaropoau baHky, Bioxvnutu BigoMmicTb Y
cuctemi «KnieHT-6aHk» / NnoBepHYTM BiJOMICTb HA ManepoBOMY HOCIT i3 3a3Ha4YEeHHAM NPUYUH BiaXuneHHs/
NMOBEPHEHHS Ta NEPENIKOM NMOMUIIOK.

2.5.7.11 OsHanomuTtun KnieHta 3 Tapudammn baHky Ha nocnyru, ski HagaroTbcs 3rigHo 3 [loroBopom.

2.5.7.12 HapaBaTtu 3a Bumorot KnieHTa konii BiZOMOCTi Npo 3apaxyBaHHs KrieHTOM KOLWTiB Ha KapTKOBI
paxyHKun isnyHmx ociob.

2.5.7.13 IHdopmyBaTu KnieHta npo 3miHy Tapudis baHky Ha po3paxyHKOBO-kacoBe 06CnyroByBaHHs1, y TOMyY
yucni po3mipy nnaTm 3a KOPUCTYBAHHSA KOLWITaMu Ha paxyHKy KnieHTa, LWnaxXoM po3MillleHHs1 B NPUMILLIEHHI
BaHky Ta Ha odiuiiHomy cainTi BaHky www.ap-bank.com BigNoOBiAHOI NMCLMOBOT iHOPMAaL,ii HE MEHLLE HiX
3a 15 kaneHgapHUX OHiB 4O AaTU BBEAEHHS B Ait0 LIUX 3MiH..

2.5.7.14 MosepTaTn Ha PaxyHok KnieHTa, Ha nigcTtasi MOro NoBiJOMIEHHS, KOWTU 3 KapTKOBOrO PaxyHKY
disnyHoi ocobu, siki 6ynm NOMUIKOBO 3apaxoBaHi KnieHToM Ha kapTKOBMI paxyHOK Uiei isnyHoi ocobu, 3a
YMOBUW HasiBHOCTI BiANOBIAHOT CyMU KOLUTIB Ha KAPTKOBOMY pPaXxyHKY.

2.5.7.15 MposecTtu koHcynbTauii KnieHta/npeactasHuka (iB) KnieHTa/ynoBHoBakeHoi (ux) ocobu (i6) KnieHTa
Loao BUKkoHaHHSA ymoB [lorosopy/lpasun Ta nopsgky B3aemogii 3 baHkom woao BigkpuTTs paxyHkiB gisnyHnM
ocobam Ta 3apaxyBaHHA BMNMaT Ha iX KOPUCTb.

2.5.8 KnieHT mae npaBo:

2.5.8.1 HapgasaTtu 3aaBu / 3anMTu Ha BIOKPUTTS KapTKOBUX paxyHKIB isndHMM ocobam Ta BMMYCK NNaTikHMX
KapTOK Y NOpsiAKy Ta 3a YMOB JOTPUMaHHSA BUMOr BU3Ha4YeHux Npasunamu.

2.5.8.2 laBaTn po3nopsakeHHss BaHky Npo 3apaxyBaHHS KOLUTIB HAa KapTKOBi paxyHKM pisanyHMX ocid wnsxom
nogaHHsA BiJOMOCTI.

2.5.8.3 OTpumyBaTK BUMNUCKW/AOBIAKKM, KONl BiAOMOCTEN LWOAO0 3apaxyBaHHs KrieHTOM KOLWTIB Ha KOPUCTb
di3NYHMX OCIO.

2.5.8.4 Bigknukatn 3apaxyBaHHsi KOLWITIB Ha paxyHkM ianyHMx ocib Ha nigcTasi BiAOMOCTI A0 noyaTtky
npoeefeHHA baHkoM onepadin No 3apaxyBaHHIO KOLUTIB.

2.5.8.5 HagaBaTtu oo baHky noBigomMneHHs Npo NOMMUITKOBE 3apaxyBaHHS KOLUTIB Ha paxyHKuN ¢isn4Hmx ocib.
2.5.9 baHk mae€ npaBo:

2.5.9.1 He nmpunmatM OO BUKOHAHHA OOKYMEHTMW, Bu3HaueHi [paBunamu y BuNagKy HENpaBWUIbHOIO iX
odopmMrieHHs KnieHToMm.

2.5.9.2 Mpunmatn Big KnieHTa A0 BuKOHaHHS 3anutu/ BigomicTb y cuctemi «KnieHT-BaHk» nignucani
enekTpoHHMM nignucom (nignucamun) KnieHta/ npeactaBHuka (iB) KnieHTa/ynoBHoBaxkeHOi (Mx) ocobu (ib)
KnieHTa, a TakoX HanexHUM YMHOM odpopMneHi Ta 3acsigveHi nignucom (nignucamu) KnieHta / npeacraBHyka
(iB) Knienta / ynoBHoBaxeHoi (Mx) ocobu (i6) KnieHTa OOKyMEHTM B nanepoBil/eNnekTPOHHIN copmi,
nepenbadeHi yieto [Masoto 2.5 Posginy |l MNMpasun.
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CTOpOHM Ainwnm 3rogmn BigHOCHO TOro, LLO BiAOMICTb, sika HagaeTbes KnieHtom 3acobamu cuctemn «KnieHT-
B6aHk» B Mexax [loroBopy mae ByTu nignucaHa enekTpoHHUM nignucom (nignucamun) KnieHta/npeacrasHmka
(iB) KnieHta/ynosHoBaxeHoT (1x) ocobu (i6) KnieHTa, akun (sKi) NpUpiBHIOIOTLCA A0 iX BIACHOPYYHUX NigNuCiB
i BCi BigOMOCTiI Ta 3anuTu, HagaHi B cuctemi «KnieHT-0aHK», BBa)KalTbCs MNignMcaHMmu ummMm ocobamm
BNACHOPY4HO.

2.5.9.3 BigmoBu\TK y BIOKPUTTi KAPTKOBOIO paxyHKy (pidan4HOT 0cobu y BUNaaKy He HagaHHA B baHk HeoBXigHMX
OOKYMEHTIB Ta Yy pasi HeHagaHHsa Ha 3anuT baHky iHdopmauii Ta/abo AOKyMeHTIB, HeobxigHux ans
iaeHTudikauii, Bepudikalii Ta BXXUTTS 3ax0fiB HanexHoi nepeipku ianyHoi ocobu y BignoBigHOCTI 4O BUMOT
YMHHOrO 3aKOHOAaBCTBa Ta HOPMAaTMBHO-NPaBoBuUX akTiB HBY.

2.5.9.4 BHocuTK 3MiHM B Tapudum bBaHky, y TOMY 4mchi Wogo po3mipy nnatu 3a nepepaxyBaHHsS KOLWTIB Ha
paxyHKku isan4Hmx ocib, npo wo iHdopmye KnieHTa y nopsiaky, BU3Ha4YeHoMy nyHkTom 2.5.7.13 Mpasun.
2.5.9.5 BigMoBWTM B 3apaxyBaHHi KOLUTIB HA paxyHKu i3n4HMX OCib y BUNaaKy BUSBAEHHSA PO3BiKHOCTEN MiX
AaHUMK, BU3HaAYeHUMN B NyHKTI 2.5.7.8 MpaBun, Ao ycyHeHHA KnieHTOM BMABNEHUX po3bibkHOCTEW, y pasi
HecnnaTtn KnieHTOM KOMICiHOT BUHaropoau 3rigHo Tapudis baHky, a TakoxX B iHLUMX BUNagkax, BUSHaAYEeHUX
3akoHoaaBcTBOM Ykpainum Ta NMpaBunamu.

2.5.9.6 BigmoBnATK y BIOAKPUTTI KapTKOBOrO paxyHKY Ta BMIOTOBMEHHI NNaTihkHOI kapTkn didnyHin ocobi, a
TakoX Yy 3apaxyBaHHi KOLWTIB Ha MOTOYHI paxyHkuM isnyHMX ocib, y pasi He cnnatu KrieHToM KoMiCilHOT
BuHaropoau baHky 3rigHo Tapudis baHky.

2.5.10 BignoBiganbHicTb CTOPiH

2.5.10.1 3a HeBWKOHaHHA abo HeHanexHe BUKOHAHHA 3000B’si3aHb 3a [JoroBopoM CTOPOHM HeCyTb
BiANOBiganbHICTb BigNOBIAHO A0 YMHHOMO 3aKOHOA4ABCTBa YKpaiHu.

2.5.10.2 baHK Hece BignMoOBigarnbHICTb 3a HecBoevacHe abo NMOMMUIKOBE 3apaxyBaHHSI KOLUTIB Ha MOTOYHI
paxyHKu isan4HMX ocib 3 BUHM BaHky.

2.5.10.3 BbaHk Hece BignoBiganbHiCTb 3a 36epiraHHs KowWTiB nepepaxoBaHmx KnieHTom Ha PaxyHok.

2.5.10.4 BaHk He Bignosigae 3a 3aTpMMKY B 3apaxyBaHHi KOLUTIB Ha MOTOYHI paxyHKn i3nyHMX OCib, AKLLO
3aTpuMKa Bigbynacs He 3 BUHM BaHky.

2.5.10.5 BaHk He Hece BigNOBIAANbLHOCTI, AKWO MOMWMKOBE 3apaxyBaHHS/CNUCAHHSA rPOLUOBUX KOLWTIB Ha
paxyHok / 3 paxyHKy BbaHky Biabynock 3 BuHu KnieHTa.

2.5.10.6 BaHk He Hece BigNOBIQANbHICTL 32 MOMUIKOBE 3apaxyBaHHS KOLUTIB HA paxyHKU isnyHmx ocid 3
BUHU KnieHTa.

2.5.10.7.baHK He Hece BignoBiganbLHOCTI y pasi:

- HEMOXIMBOCTI BiOKPUTTSI KAPTKOBOro paxyHKy di3anyHin ocobi, y BMnagkax HeHagaHHsaM Ha 3anuT baHky
iHpopmauii Ta/abo goKyMeHTIB, HeobXxiaHMX ans igeHTudikauii, Bepudikauil Ta BXUTTA 3axodiB HanexHoi
nepesipkn isn4HOi 0cobun abo y pasi HEMOXITMBOCTI BiAKPUTTS paxyHKy Yy BignoBiAHOCTI 4O BUMOT YMHHOTO
3aKOHOAABCTBa Ta HOPMAaTMBHO-NPaBoBuKX akTiB HBY;

- AKWwo hisnyHa ocoba He 3'aBunack Ao baHky abo npusHayeHe Mmicue 3ycTpivi 4ns yknageHHsa [orosopy
KP Ta oTpMMaHHsi nnaTikHOI KapTKu.

2.5.10.8 KnieHT Hece BignoBigamnbHICTb 3a NOBHOTY Ta [AOCTOBIpHICTb iHOpMmauii, HagaHoi BaHky y
BiJOMOCTI, a TakoX iHopmaLlii, Lo HagaeTbCs 3rigHo 3 NnyHkTamu 2.5.6.1 Ta 2.5.6.5 MNpasun.

2.5.10.9 baHk He Hece BignoBiganbHOCTI 3a Po3biXHOCTI ¥y HagaHWX KnieHTOM BiAOMOCTi B €NEeKTPOHHIN
dopMi Ta BIAOMOCTi Ha NanepoBOMY HOCiIl.

2.5.11 CTpok aii Ta npunuHeHHA Jorosopy

2.5.11.1 fdorosip BCTynae B Ajto 3 MOMeHTY nignucaHHa Knientom Ta baHkom 3asBu-[orosopy i gie npotsarom
OLIHOrO POKY.

2.5.11.2 flia JoroBopy aBTOMaTU4YHO MOAOBXYETLCA Ha KOXHUN HACTYNHWIA piK, AKWO xoAaHa i3 CTOpiH He
nonepeavTb NMMCbMOBO NPO NpPUNUHEHHA [oroBopy 3a oAnH Micslb A0 AaTu 3aKiHYeHHs ail Jorosopy.
2.5.11.3 [dorosip moxe 6yTn JOCTPOKOBO NMPUNUHEHUI 3a iHiuiaTnBoK ofHiel i3 CTOpiH 3a yMOBU NMCbMOBOTO
NOBIAOMMEHHS Npo Le iHWOoi CTOPOHM 3a OAMH MicsUb A0 AaTu posipeaHHA [Jorosopy.

2.5.11.4 CTOpOHM NOrOaXyHTbCS, LLIO HE3ANEXHO Bif HAacTaHHA nogin, nependadeHnx y nyHkTax 2.5.11.2 Ta
2.5.11.3 lMpasun, Jorosip moxe 6yT1 NPUNMHEHMIN 38 YMOBUW NMOBHOIO BMKOHAHHS 3060B’A3aHb CTopoHaMm 3a
HUM.,

naBa 2.6 NpurmaHHA NnaTexiB Big TpeTix ocié AnA 3apaxyBaHHA Ha paxyHOK Kni€HTa

2.6.1 KnieHT gopy4ae, a baHk 3060B’s13yeTbCcA HA yMOBax Ta B MOPSAKY, BU3HavyeHnmn y 3asBsi-[orosopi Ta
uumu MNpasunamu, npunmaty Big isnyHmMx ocib (Hagani - MNnaTHKKIB) rPOLIOBI KOLITKU FOTIBKOK Y FPUBHI Ta
nepepaxoByBaTu ix Ha KOpuUCTb KnieHTa sk onmaTy 3a ToBapw, NMOCMyrM i BUKOHaHi poboTu, KBapTnnaty Ta
KOMyHarnbHi MOCMYru, eNneKkTpoeHeprito, ras, Bogy TOLLO.

2.6.2 baHK OTpMMYE NNaTty 3a HafaHi Nocnyru 3 NPUNMaHHA NNaTexis y po3Mipi Ta y nopsaaKy, ki BU3HaYaeTbLCA
CrtopoHamu y 3assi — [lorosopi.

2.6.3 Nopsinok npuinmaHHA nnaTtexiB Ta nepekay KowTiB KnieHTy

2.6.3.1 BaHk 3giicHIOE NpuMaHHA Ta NepepaxyBaHHA nraTexiB Ha kopucTb KnieHTa, y BaHky Ta/abo y
BigokpemneHux nigposainax baHky, Bu3HavyeHux y 3assi — [JoroBopi, NpOTArom onepadinHoro yacy baHky.
2.6.3.2 ['oTiBKOBI KOLUTK, NPUIHATI BaHkom Ha kopucTb KnieHTa B nicrnsionepauinHmi 4ac, MoXyTb OyTK
nepepaxoBaHi Ha BigNoOBIAHI paxyHkM KnieHTa HacTynHoOro onepauifiHoro gHs.



2.6.3.3 lMpurmaHHa roTiBkM Big lMnaTHWKIB 34iNCHI0ETbCA Yepes3 kacu baHky 3a npubyTKOBMMKM KacoBUMM
AOKYMEHTaMu — MNaTixXHO IHCTPYKLIE0 Ha nepekas roTiBk1, paxyHKamu Ha cnnarty nnaTexis (3a HasiBHOCTI),
0POPMIIEHUX HANEXHMM YMHOM 3rigHO 3 BUMoramu HauioHansHoro 6aHky YkpaiHu 4o ohopMreHHs KacoBmnx
OOKYMEHTIB.

2.6.3.4 baHk He npurMae NpuUBYTKOBUI KAacOBMI AOKYMEHT, B AKOMY Xo4a 6 OAMH 3 PeKBi3uTiB He 3arnOBHEHO
Ta/abo 3anOBHEHO 3 MOPYLUEHHSAM BMMOP YMHHOIO 3aKOHOOABCTBA, BKIOYaYM HOPMaTUMBHO-MPAaBOBI aKTu
HauioHanbHoro 6aHKy YkpaiHW, Ta MOTMBOBAHO, 3 MOCUMaHHAM Ha nigctaBu, nepegbadveHi YMHHUM
3aKkoHo4aBCTBOM YKpaiHu, noBepTae Takun AOKYMEHT naTHMKY nig Yac iHilitoBaHHSA HUM nepekaay.

2.6.3.5 lNicns 3aBepLUeHHsa NpuiMaHHA roTiBku Ana 1 nepekady KnieHty baHk Buaae NnaTtHuKy KBUTaHLIO 4o
NNaTKHOT IHCTPYKUiT (ApyrMiA NPUMIPHMK NPUOYTKOBOIO KAacOBOrO AOKYMEHTA), WO € NigTBEPOKEHHSIM Mpo
34iNCHEHHS nnaTexy. HanexHum 4YnHoM odopMIieHa KBUTAHLUiS Mae MICTUTU HaMeHyBaHHS baHky, gaTty
3[iicHeHHs onepadii, nignuc npauiBHuKka baHky, AKMM NPUNHAB FOTIBKY, Ta BIAOWUTOK oro nevaTku (wWramny).
2.6.3.6 baHk 3gincHIOE NepepaxyBaHHSA KOLWITIB y TepMiHM BM3HadveHi n. 2.6.3.2. [paBun 3a peksisautamu
KnieHta, Bu3HavyeHumm y 3aasi-lorosopi.

2.6.3.7 baHk nepepaxoBye HanexHi KnieHTy KOLTN OKPEMO 3a KOXHUM iHilinoBaHUM [naTHMKOM nepekasom
Ta Hagae KnieHTy Ha 1rioro Bumory iHbopMaLito Npo nepekas KoxHoro NnaTHuka.

2.6.3.8 B pasi nomnnkoBoro nepepaxyBaHHs BaHkom KoOLUTIB Ha kopucTb KrieHTa:

2.6.3.8 a) npu yMmOBI, SKWO NOTOYHUIN paxyHOK KnieHTa Bigkputuii y BaHKy, TO ocTaHHiin gopyyae bBaHky
3[iMICHIOBATM JOrOBIpHE CMUCaHHS NOMMUITKOBO NepepaxoBaHMX KOLWWITIB 3 horo PaxyHky (iB), BiakpuTux y baHky.
2.6.3.8 6) Nnpy yMOBI, SKLLO NOTOYHMI paxyHOK KnieHTa BigKpUTuI y iHLWOMY HagaBa4veBi MNaTiKHUX NOCAYr, TO
KnieHT 3aincH0e NOBEPHEHHS NOMUIIKOBO 3apaxoBaHMX KOLUTIB Ha paxyHoOK baHky.

2.6.4 Nopsipok HapaHHSA iHopmauii KnieHTy npo npunHATI nnatexi

2.6.4.1 baHk Hagae KnieHTy iHdopmauito Npo NPUAHATI nNnaTexi 3a okpemum 3anutom KnieHta y Burnsgi
peecTpy nnaTexis/BUNUCKN.

2.6.4.2 IHchbopmalia npo nNpunHATI nnatexi Hagaetbcsa KnieHTy Ha nanepoBux HOCIAX B AeHb BiABiAyBaHHS
KnieHTom/ynoBHOBaxkeHoO/aoBipeHoo ocoboto KnieHta baHky.

2.6.5 BaHK npuMae Ha ce6e 3060B’si3aHHA:

2.6.5.1 lNMpurmaTy roTiBkoBi rpowwosi kowTn Big MNnaTHuKiB, WO HaaxoaaTe Ha KOpUCTb KnieHTa, y nopsagky,
BCTaHoBneHomy [lpaBunamu, YMHHUM 3aKOHOAABCTBOM YKpaiHW, y TOMY YMCRi HOPMAaTMBHO - MPaBOBUMM
akTamu HauioHanbHoro 6aHky YkpaiHu, 3 ypaxyBaHHAM 0OMeXeHb, BCTAHOBMEHMX 3aKOHO4ABCTBOM YKpaiHu
LLOJ0 CYMU FOTIBKOBUX PO3pPaxyHKIB.

2.6.5.2 36epiraTn OOKYMEHTW 3a BCiMa NPUAHATMMK NnaTexxamu Ha KopucTb KnieHTa npoTsarom CTPOKY,
BCTAHOBEHOIO YYHHUM 3aKOHOAABCTBOM YKpaiHu.

2.6.5.3 Y Bunagky BTpatu [NnaTHMKOM KBUTAHLIT Npo onnaTty HagaTth oMy Ha BUMOry AybnikaTn JOKYMEHTIB,
LLO NIATBEPMKYIOTb (haKT BUKOHAHHS HUM NnaTexiB Ha kopucTb KnieHTta, 3rigHo gitounx Tapudis BaHky.
2.6.5.4 HapaBatn KnieHty Ta lNnaTtHuMkam KOHCynbTauii 3 MMTaHb 3aCTOCYBaHHA YMHHOrO 6aHKiBCbKOro
3aKoHoAaBCTBa YKpaiHv Ta NopsaKy 34iIMCHEHHST po3paxyHKiB.

2.6.6 KnieHT npuiimae Ha cebGe 3060B’siI3aHHA:

2.6.6.1 Tlpwu 3miHi pekBi3uTiB, ANa 3apaxyBaHHSA NPUIRHATUX NAATexiB, He Mi3Hile HacTynHOro pobo4oro AHs
nicns iX akTUYHOT 3MiHM NOBIJOMUTY NPO Lie y NMCbMOBIN hopmi BaHk. NepepaxyBaHHA BaHKOM NPUIRHATUX
nnartexis 3a HOBUMW GAHKIBCbKMMM pEKBI3UTaMK 34INCHIOETLCA Nicnsa yknagaHHs CTtopoHamu [JoroBopy npo
BHeCceHHs1 3MiH o [Jorosopy.

2.6.6.2 3piricHioBaTU NOBEPHEHHS Ha paxyHOK baHKy NOMMUMNKOBO 3apaxoBaHUX KOLLUTIB,;

2.6.6.3 lMpoTsrom 3 (Tpbox) pobo4ynx OHIB 3 OHS OTpUMaHHSA iHOpMaLii Npo NPUAHATI NnaTexi NMCbMOBO
nosigoMnaT! BaHk Npo po3bixXHOCTI, BUSIBIEHI B po3paxyHkax 3 HUM Ta lNnaTHukamu.

2.6.7. Ctpok gii [loroBopy, NnopsifoKk BHECEHHA 3MiH Ta po3ipBaHHA

2.6.7.1 [orosip HabyBa€ 4YMHHOCTI 3 MOMeHTy nignucaHHa Knientom Ta Bankom 3asiBu-[orosopy i gie
NpoTAroM poky. Akwo xofHa i3 CtopiH 3a 30 (TpuAuUSaTb) kKaneHgapHUX AHIB OO AaTW 3aKkiHYeHHst CTPOKY Ail
uboro [loroBopy He iHiuitoBanu posipBaHHA Lboro [JoroBopy, To CTPOK Ail uboro [JoroBopy NpoAoBXyeTbCA Ha
KOXEH HacCTyMHUM PiK Ha TUX caMUX yMOBax.

2.6.7.2 3MiHM Ta OOMOBHEHHS OO YMOB MPUMWUMAaHHSA MaTexiB Ta iHWWX NONOXeHb BM3HA4YeHux y 3asBi-
[orosopi, BHOCATbCA 3a 3rofoto CTOpPIH LUNAXOM yknageHHs [JoroBopy Npo BHECEHHS 3MiH Y MMCbMOBIN hopMi.
2.6.7.3 [ia OoroBopy moxe OyTu npunvHeHa 6e3 [O4ATKOBOro MMCbMOBOMO MOBIAOMIIEHHS Ta YKNafaHHS
aoaatkosux yrof Ao [loroBopy y HacTynHUX BUNagKax:

- 3a [loroBopom LLIOAO0 NPUAMaHHS NnaTexiB BiACYTHI nnaTexi npotarom 1 poky 3 Aatu HabpaHHst [JoroBopom
OO0 NpUAMaHHSA nNnaTexisB YMHHOCTI;

- 3a [loroBopom L0A0 NpUNMaHHA nNnaTexiB BiACYTHI NnaTexi npotarom 1 poky 3 AaTu OCTaHHLOI onepadii 3
NPUAMaHHS NnaTexy.

2.6.7.4 OoroBip moxe 6yTu posipBaHuin 6e3 yknagaHHA OOroBOpPY MPO PO3ipBaHHSA 3a iHiuiaTuBow BaHky un
KnieHTta, 3a ymoBu, wo CTopoHa NMCbMOBO NOBIAOMUTL iHWY CTOPOHY NP0 pO3ipBaHHSA AOrOBOPY HE MEHLUEe
Hix 3a 30 kKaneHaapHMX AHiB Ao 6aXaHOoi AaTh po3ipBaHHS.

2.6.7.5 [dorosip moxe ByTn posipBaHO nicns NpoBeAEeHHSA NOBHOMO po3paxyHKy Mixk CTopoHamu.

2.6.7.6 baHk mae npaBo posipsaTu [oroBip B iHWMWX BuUNagkax, Bu3HaveHux [lpaBunamu Ta YUHHUM
3aKOHOaBCTBOM.



2.7 HapaHHA po3paxyHKoBUX nocnyr B cuctemi «KnieHT-baHk»

2.7.1 baHk y nopsiaky, nepeabadveHomy y 3asBi-[loroeopi Ta uumu lNpaBunamu Hagae KnieHTy goctyn go
cuctemun «KnieHT-6aHk» Ta 34iNcHI0E pospaxyHkoBe obcnyroByBaHHA KnieHTa 3acobamu cuctemn «KnieHT-
6aHk».

2.7.2 3a obcnyroByBaHHS B cucteMi «KnieHT-baHk» KnieHT cnnadvye komicito baHky BignosigHo ao Tapudis
BaHky Ha po3paxyHKOBO-kacoBe 06CyroByBaHHs.

2.7.3 baHkK mae npaBo:

2.7.3.1 3anpoBamKyBaTh HOBi NPOrpaMHO-TEXHIYHI Ta TEXHOMOriYHI 3acobun, po3pobneHi abo npuadaHi HUM 3
METO BOOCKOHaNeHHs cuctemn «KnieHT-6aHk».

2.7.3.2 loeepTtatn 6e3 06pobKM eneKTPOHHI PO3paxyHKOBI OOKYMEHTU, 3MICT SIKMX He BiAnoBiAae YMHHOMY
3aKOHOAABCTBY Ta HOPMAaTUBHO-NPABOBNM akTaM HauioHanbHoro 6aHky YkpaiHu.

2.7.3.3 lMpunuHatn obenyroByBaHHA KnieHTa BignoBigHO OO BMMOIM YMOBHOBaXXEHMX OpraHiB y Bunagkax,
nepeabavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

2.7.3.4 BigpmoBnsaTK KrieHTYy y BWKOHAHHI MAaTpKHUX iHCTPYMEHTIB y pasi nopyweHHa KnieHtom BuMor,
BCTAHOBMEHMX YNHHMM 3aKOHOOABCTBOM abo uumu Mpasunamu.

2.7.3.5 BigmoBuTK KnieHTY y BUKOHAHHI €NEeKTPOHHOIO PO3PaxyHKOBOro AOKYMEHTY SKLIO onepauis MiCTUTb
O3Haku Takoi, Lo nignsarae iHaHCOBOMY MOHITOPUHTY.

2.7.3.6 Y pasi HenoraweHHa KnieHTom 3aboproBaHocTi no onnati mocnyr 3 obcnyroByBaHHA B CUCTEMI
«KnieHT-6aHK» MpOTArom Micsiusi, HACTYMHOrO 3a 3BITHUM, NPU3YNMHUTU 0OCcnyroByBaHHA KnieHTa B cuctemi
«KnieHT-6aHK».

BaHk 3gificHioe BigHOBNEHHS1 obcnyroByBaHHsA KrnieHTa B cuctemi «KnieHT-6aHk» Ha niacTaei BignoBigHOro
NNCbMOBOTIO 3BePHEHHS KnieHTa Ta 3a ymoBu cnnatu KnieHTom 3aboproBaHocTi 3a nocnyru baHky.

2.7.3.7 3pincHioBaT TUMYacoBe G6rokyBaHHA obnikoBoro 3anucy KnieHta/Kopucrtysaya (i) KnieHta B cuctemi
«KnieHT-6aHk» Ta 6rokyBaHHsi PaxyHKy / PaxyHkiB Ha nigctaBi ycHoro 3BepHeHHs1 KnieHta go baHky, y Tomy
yncni 3acobamm TenedOHHOro 3B’A3KY, Y 3B'sI3KYy 3 BUHMKHEHHSIM HewTaTHUX cuTyauin B cuctemi «KnieHT-
OaHk», BTpaty kntodis LI, maponiB Towo A0 MOMEHTY 3'scyBaHHA OOGCTaBWH iHUMAEHTY, 3 nogarnbLlumMMm
HagaHHAM He ni3Hiwe HacTynHoro pobo4voro AHsS MMCbMOBOMO MNIATBEPKEHHA TaKOro 3BEPHEHHS.
PosbnokyBaHHs onepauin KnieHta y cuctemi «KnieHT-BaHK» 34INCHIOETLCA Ha NigcTaBi BignoBigHOro
NMCbMOBOrO 3BepHeHHS KnieHTa o baHky.

2.7.4 bBaHk 6epe Ha cebe 3060B‘sAA3aHHA:

2.7.4.1 Hagatn KopuctyBauyam KnieHta [lepBuHHI cepTudikaTi, 3acobu KpMnTo 3axmcty cuctemm «KnieHT-
OaHK», JOKYMEHTaLilo, pernamMeHTylody npaBuna Ta TEeXHOSOri0 BUKOPUCTaHHA cuctemu «KrieHT-6aHK»,
HagaTtn KnieHTy KoHcynbTaLito 3 BUKOPUCTaHHS, 00CNyroByBaHHsi Ta CyNpOBOMAXKEHHA cucteMmn «KnieHT-6aHk»
npotsaroM 5 pobounx gHie 3 gHA nignucaHHa KnieHtom Ta bankom 3asBu-[oroBopy abo 3asBku Ha BHECEHHS
3MiH B cucTeMi «KnieHT-6aHK».

2.7.4.2 BukoHyBaTu po3paxyHKOBi onepaduii no paxyHky KnieHTa y BCTaHOBMEHi YUHHUM 3aKOHOAABCTBOM Ta
HOpMaTuBHO-NpaBoBMMK akTamu HauioHanbHoro baHky YKpaiHu CTPOKM 3a yMOBM BUKOHAHHA KnieHTOM
nonoxexos umnx MNpaswun.

2.7.4.3 lMpunumMaTn Ta BUKOHYBATU €NEKTPOHHI pOo3paxyHKOBI JoKyMeHTU KnieHTa, Wo Haginwnm 3a 4onoMororo
cuctemm «KnieHT-6aHky, WO BignoBiganTs BUMOraMm Aito4oro 3akoHOA4aBCTBa Ta HOPMaTUBHO-MPaBOBMM akTam
HBY.

2.7.4.4 Hapatn moxnuBicTb KrieHTy wWoAeHHO oTpumyBaTu iHopMaLito Npo NPUAHATI | HENPUNHATI
€IeKTPOHHI pO3paxyHKOBi OOKYMEHTW, nepefaHi 3a gonomoroto cuctemn «KnieHT-6aHky», iHdopmaLiio npo
3apaxyBaHHS Ta CMUCaHHS rPOLLOBUX KOLUTIB 3 MOro paxyHkiB B baHky.

2.7.4.5 Bectn npoTokonu o6MiHYy iHdopmauieto, 30epiraTu Ta apxiByBaTU €NEKTPOHHI [OOKYMEHTU Yy
BiANOBIOHOCTI 3 MPUUHATOK B BaHKy TEXHOMOori€w i BUMOramm YMHHOrO 3akOHOO4AaBCTBA Ta HOPMAaTMBHO-
npasoBux akTis HBY.

2.7.5 KnieHT mae npaBo:

2.7.5.1 Kopuctysatucs cuctemoro «KnieHT-baHk» Ona 3giicHeHHs po3paxyHKOBMX onepauin no nOTOYHUX
paxyHkax, BuaHayeHux y 3asBi-[JoroBopi / 3asBUi Ha BHeCeHHs 3MiH B cuctemi «KnieHT-6aHk» Ta iHWMUX
onepadin 3rigHo 3 lNpasnnamu.

2.7.5.2 [Oatn baHky BkasiBKy Npo HEOOXIOHICTb NiANUCAHHSA eNEeKTPOHHUX MNAaTiPKHUX Ta iHWWNX JOKYMEHTIB Bif
imeHi KnieHta opHieto abo kinbkoma ynoBHOBaxeHUMu ocobamu, nmignucy skux HasegeHi y  [epeniky
YNOBHOBaX€EHUX OCib (kapTLi i3 3paskamu nignucie).

2.7.5.3 WoaeHHO oTpuMyBaTK iHOPMaLLit0 NPO MNPUNAHATI | HENPUAHATI €NEeKTPOHHI PO3paxyHKOBI JOKYMEHTH,
nepefaHi 3a gonomorot cuctemm «KnieHT-6aHk», iHpopMaLilo Npo 3apaxyBaHHsi Ta CMMCaHHSI rPOLLOBMX
KOLUTiB 3 noro PaxyHkiB B BaHky.

2.7.5.4 MepepaBatn go baHky po3paxyHKOBiI JOKYMEHTW B HaLioOHasbHIN Ta/abo iHO3eMHin BantoTi, 3a8BM Ha
KyniBmo, Npogax Ta KOHBepTaLilo iHO3eMHOI BanioTu, BiAOMOCTI, 3annTu (3BEPHEHHS) Ta iHLWi OOKYMEHTH,
nepeabaveHi NpaBnnamu, sk 3a gonomoroto cuctemm «KnieHT-6aHk» Tak i Ha NanepoBMX HOCIAX.

2.7.5.5 B npoueci pobotu 3 cuctemoro «KnieHT-6aHK» BMKOPUCTOBYBATU SOAATKOBI 3aCO0M 3axXUCTy (TOKEHM,
TOLWLO).

2.7.5.6 TTigknoyYnTUCh A0 NOCAYrN OTPUMaHHA «SMS — NoBIAOMIIEHHS NMPO onepauii 3a paxyHKOM».



2.7.5.7 NMpusynuHntn obcnyroByBaHHA B cucteMi «KnieHT-6aHk» Ha cTpok Ao 30 kaneHgapHUX HiB, HagasLwu
0o baHky BignoBigHMI NMCLMOBUWIA 3aNnT.

2.7.5.8 lHiuitoBaTH NpUNMHEHHs 06cnyroByBaHHS y cucteMi «KnieHT-6aHk» WNsaxoM HagaHHA Ao baHky 3asBku
Ha NpUNUHEHHs1 06CNyroByBaHHSA B cuctemMi «KnieHT-6aHk» 3a (hopmMoto BCTAHOBIEHOK baHkoM.

2.7.6 KnieHT 6epe Ha cebe 3060B‘A3aHHS:

2.7.6.1 ObnagHatn poboye micue cuctemm «KnieHT-6aHk» BnacHow npautotoyoto NNEOM (cymicHoto 3 IBM
PC), 3 poctynom go mepexi Internet.

2.7.6.2 3abeaneunTn HaginHe 36epiraHHst dhannie cuctemn «KnieHT-6aHK» Ta TexHiyHoro obnagHaHHst ElM i
3aco0iB 3axucTy.

2.7.6.3 BuMKIHOUATM AOCTYN A0 TEXHIYHUX i NporpaMHumx 3acobiB cuctemMum «KnieHT-6aHK» CTOPOHHIX OCiO.
2.7.6.4 [otpumyBatucb PekomeHgauin knieHTam wWoAo 3abesneyeHHs iHdopMauinHoi Ge3neku npwu
KopucTyBaHHi cuctemoto «KnieHT-6aHk», HaBegeHux y [logatky 2 Npasun ta Ha OdiuinHomy canti BaHky.
2.7.6.5 WoaeHHo aHanizyBaTu BCi NOBIAOMIEHHS MPO NPUAHATI | HENPUNHATI BaHKOM PO3paxyHKOBI JOKYMEHTH
Ta iHWy iHdopmauilo i HeranWHo nosigoMnsaTM BaHk Mpo BuMNagky MNOMUNKOBOrO 3apaxyBaHHsA Ta/abo
nepepaxyBaHHs1 rPOLLOBUX KOLUTIB.

2.7.6.6 lNepenaBatu B baHk enekTpoHHI po3paxyHKOBi JOKYMEHTM 3 MOTOYHOK KaneHAapHo AaTo.

2.7.6.7 Y3romxkysatu 3 baHKkoMm Aii WOAO YCYHEHHS ekcTpeManbHUX Ta HenepeabadyeHnx cutyauin B cuctemi
«KnieHT-6aHK».

2.7.6.8 3piricHioBaTK onnaTty nocnyr 3a [JoroBopom 3rigHo 3 gitounmu Tapudamm baHKy Ha po3paxyHKOBO-
KacoBe 00CMnyroByBaHHS.

2.7.6.9 Y pasi NpUAHATTSA piLLIEHHS NPO NPUNMHEHHS 06CNYroByBaHHS y cucTeMi « KnieHT-0aHk»:

— Hapatn bBanky 3asBky Ha npunvHeHHs obcnyroByBaHHA B cuctemi «KnieHT-6aHk» 3a dopmoio
BCTaHoBMeHow BaHkoM He mi3Hiwe Hix 3a 2 (gBa) pobo4ymx AHi A0 KiHLSA NOTOYHOIo Micaus;

— cnnaTtutk 3aboproBaHicTb No onnaTi obcnyroByBaHHA 3a cucteMoto «KnieHT-6aHky» y MOBHOMY pO3Mipi.
2.7.7 YmoBM BCTaHOBIEHHA Ta ekcnnyaTtauii cuctemu «KnieHT-BaHk»

2.7.7.1 CynpoBogxeHHsi cuctemm «KnieHT — 6aHk» 34iMCHIOITL YNOBHOBaXEHI NpauiBHUKM BaHky.

2.7.7.2 PeecTtpauisa Ta nigkntodeHHst KnieHta B cuctemi «KnieHT — 6aHk» KnieHT 3giicHoeTbCs Ha nigcTasi
3aseu-[loroeopy.

2.7.7.3 BaHk npoTsrom 5 pobounx gHiB 3 AHA nignucaHHa KnieHTom Ta baHkom 3asiBu-Lorosopy / 3asBku Ha
BHeceHHs1 3MiH B cucTtemi «KnieHT-6aHk» Hapae KopuctyBadam KnieHTa y cnoci®, BusHadeHun y 3asB.i-
Horosopi / 3assui, MNepBuHHI cepTndikati, 3acobu KpunTo 3axmcty cuctemu «KnieHT-6aHky», iHdopmadito Ans
poctyny go cuctemu «KnieHt-6aHky», 3acobu ElN Ta gokymeHTauito, Wo pernameHTye npasuna Ta TEXHOMOTIi0
BUKOpUCTaHHA cuctemmn «KnieHt-6aHky. lMigkniodeHHsa Knienta/KopuctyBauie go cuctemu «KnieHT-6aHk»
BiAOyBa€eTbCs OMCTaHUiNHO, BiANoBiAHO A0 [lam’aTkm 3 nigkniodeHHs 0 cuctemmn «KnieHT-6aHk», sika
HagaeTbca KnienTy nicns nignucanHs 3asasu-[orosopy. baHk Hagae KnieHTy koHcynbTauito no poboTi 3
cnctemoto «KnieHT-6aHk».

2.7.7.4Y pasi skwo KopuctyBavem He Oyae 3aivicHeHo nepunii Bxig y cuctemy «KnieHT-6aHky» Ta reHepyBaHHS
HoBoro (poboyoro) Knitova EIN npotarom Tepminy fii MepBrHHOro ceptudikaty abo y pasi HEMOXIMBOCTI
BUKOPUCTaHHA HagaHoro baHkom [NepBuHHOro cepTtudikaty (BTpaTta, NCyBaHHA TOLLO) MOBTOPHE HafaHHSA
MepBUHHOrO cepTuUdikaTy 30iMCHIOETLCH 3a YMOBM HagaHHA KnieHTom fo baHky 3asBku Ha NOBTOpHE HafaHHSA
MepBUHHMX cepTudpikatie oo cuctemm «KnieHt-6aHk» 3a hopmMoto BcTaHoBMNeHo BaHkoMm.

2.7.7.5 KnieHT He mae npaBa BHOCUTU XXOAHUX 3MiH He nepeabadeHux HagaHow baHkoM JokymeHTauieo o
cuctemun «KnieHT-6aHk» 6e3 nucbmoBoro gossony badky. 3apaxeHHs nporpamHumu “Bipycammn” abo
NMOPYLLEHHS LiNiCHOCTI MpOrpamMHoOro 4m anapatHoro 3abesneyeHHs BHAcnigok Hegbanoro craeneHHsa abo
HeKoMMeTeHTHOCTI KopucTyBauis, BBaXKaeTbCa NopyLleHHAM yMoB [lorosopy Ta lNMpasun.

2.7.7.6 CTOopoHM goMoBuUNuCh, WO nepedaHi Knienty 3rigHo Jorosopy Ta umx Npasun 3acobu Ta gpyKkoBaHi
MaTepianM BBaXatTbCs TakMMK, WO MICTATb KOHIAEHUiNHY Ta/abo TaemHy iHdopmaLito, Ta cyBope
30epexeHHst ix cekpeTHOCTI Mae 6yTn 3abeanedeHe B NOBHIN Mipi. B 3B’A3ky 3 uuM, BCi KopucTysaui KnieHTa,
AKi MalTb 4O HUX JOCTYM, MOBUHHI NOBOAUTUCH 3 TaKo iH(hOpMaLiElo 3 HANEXHOK yBarol Ta He JonyckaTu
il po3ronoLeHHst abo konitoBaHHs y OyAb-AKOMY BUINSAAI.

2.7.7.7 baHk mae npaBo 34ilcHIOBaTH NepeBipkn poboumnx Micub/npumMilleHb KnieHTa Ha npeamMeT BUKOHaHHS
HUM BMMOT 3axuCTy iHopmalii Ta 36epiraHHst 3aco6iB 3axucTy i NpuNMHATKN obcnyroByBaHHA KrnieHTa B pasi
HEBUKOHAHHSA HAM BUMOT Oe3neku.

2.7.7.8 3mina/gonoBHeHHsA/BuganerHHs KopuctysadiB cuctemun “KnieHT-6aHK” Ta/abo 3miHa piBHS gOCTyniB
KopuctyBauis go cucremm «KnieHt-6aHk» Ta/abo 3amiHu nepeniky paxyHkis KnieHTa / 3amMOBneHHs 4o4aTKoBUX
nocnyr, BusHadeHux y 3assi-[loroeopi, BigbyBaeTbcsa nicnst nogaHHst KnieHtom go baHky 3asBku Ha BHECEHHS
3MiH B cuctemMi «KnieHT-baHk». Mpu ubomy KnieHT cnnavye BaHky komicito 3rigHo 3 gitounmmn Tapudramm baHky
Ha pO3paxyHKOBO-KacoBe 06CMyroByBaHHS.

2.7.7.9 Axkwo KopucrtyBauem krieHTa NpoOTAroM OAHOrO KaneH4apHOro poky He Oyno 34iNcHEeHO BXoAy A0
cuctemun «KnieHT-6aHk», BaHk Mae npaBo 3giicHuTK GnokyBaHHa O6nikoBoro 3anucy Takoro Kopuctysada B
cuctemi. BigHoBneHHs npaBa gocTyny 3aiicH0eTscs baHkom Ha nigctasi HagaHoi KnieHTom o BaHky 3asiBku
Ha BHeCeHHs 3MiH B cuctemi «KnieHT-6aHk», BignoBigHO [0 NyHKTY 2.7.7.8. MNpaBun, wnsaxom peectpauii
HoBoro O6nikoBOro 3anucy Ta NOBTOPHOrO HaAaHHA MNepBUHHMX cepTudikaTis.

2.7.7.10 3 meTol0 MigkntoYeHHA 00 nocnyrm «SMS — noBidOMNEHHs Npo onepauii 3a paxyHkoMm» KnieHT
3anoBHIOE BiANoOBigHI NnapameTpu 3asBu — [JoroBopy Npo HagaHHA po3paxyHKOBMX nocnyr y cuctemi «KnieH-
OaHk» / 3aaBkM Ha BHECEHHA 3MiH g0 cuctemun «KnieHT-6aHk» abo Hagjae 3asBy y AOBINbHIN hopmi B SKin



3a3Havae Taki ODOB’A3KOBiI AaHi: HaMeHyBaHHA / npi3Bue, iM'q, no-b6aTtbkosi KnieHTa; koa 3rigHO 3
€OPIMOY/PHOKIIM KnienTa; npisBuwe, iM'a, no-6atbkosi Kopuctyeauda, skun otpumyBatume SMS-
NnoBiAOMIEHHS; poni gocTyny KopuctyBada (Ko ogHa ocoba Mae aekinbka obnikosux 3anucie Kopuctysauis
3 pi3HUMK ponsiMKM OCTYNiB), HOMep MobinbHoro TenedoHy Kopuctysayda, Homepu paxyHkis, Cymy onepadii,
Big AKol 3aincHioeTbess SMS-iHdopMyBaHHA (3a HeobxigHocTi). Taka 3asBa HapaeTbcsa KnieHTom 3acobamu
cuctemmn «KnieHt-6aHk» i3 3acsigyeHHAM enekTpoHHMM nignucom KnieHTa/npeacTtaBHuKa/YNOBHOBaXEHO!
ocobu KnieHTa Ta € HeBig’eMHO YacTuHow [JoroBopy. 3a oTpumaHHst nocnyrm SMS-noBigomneHHss KnieHT
cnnadvye KOMIcCiHy BuHaropogy 3rigHo Tapudie baHky.

2.7.7.11 MNpunnHeHHs gii [JloroBopy Ta obcnyroByBaHHA KnieHTa y cuctemi « KnieHT-6aHK» 34iNCHI0ETLCS:
2.7.7.11 a) 3a iHiyiaTuBoto KnieHTa — WwWnaxom HagaHHa 0o baHky 3asBky Ha NpUNMHEHHS 06CyroByBaHHS B
cuctemi «KnieHT-6aHk» Ta cnnaTu komicii baHky 3a o6cnyroByBaHHs B cuctemi «KnieHT-6aHK», BiANOBIiAHO A0
Tapudis BaHky. ObcnyroByBaHHA KnieHTa y cuctemi «KnieHT-6aHk» npunmnHaeTbes npotarom 1 (0QHOro)
poboyoro AHs 3 MOMEHTY HagaHHA 0o baHky 3asBu Ha npunuHeHHs oBcnyroByBaHHA B cucTeMmi «KnieHT-
OaHK».

2.7.7.11 6) Y pasi 3akpuTTa ycix PaxyHkiB KnieHTa 3a iHiuiatuBoto KnieHta Ta/ abo baHky BianosigHo 40 ymoB
[MpaBun Ta YMHHOrO 3aKOHOAABCTBA, NMpuU LboMy [10roBip BBaXXaETbCA TakMM, LLO BTPATMB YMHHICTb 3 AaTu
3aKpUTTS OCTAHHLOrO paxyHKy KnieHTta.

2.7.8. YmoBu BukopuctaHHsa ElN ta kpunTto 3axucty

2.7.8.1 [0 BUKOHaAHHA NPUNMalOTbCHA E€NEKTPOHHI pO3paxyHKOBI Ta iHWI AOKYMeHTW, wo mictate El Ta
3awmndpoBaHi BignoBigHO A0 NporpamMHoro 3abesaneyeHHsi, BCTaHOBNEHOro baHkom

2.7.8.2 EneKTpoHHI po3paxyHKOBi 4OKYMeEHTU nepefaHi o baHky 3a gonomoroto cuctemmn «KnieHT-0aHk» Ta
nignucani ElM, po3rnagaoTbCa 9K Taki, WO MalTb LOPUANYHY CUNY HapiBHI 3 NanepoBMMN po3paxyHKOBMMMU
AOKYMEHTaMu, Lo MICTATb BiABUTOK neyatku (3a HasBHOCTI) Ta nignucy KnieHTa / MNpeactaBHuka (iB) KnieHTa
/ YnoBHoBaxeHOi (1x) ocobwm (i6) KnieHTa.

2.7.8.3 KnieHT 3060B'a3yeTbcsi 3abe3neuntn 30epexeHHs TexHiYHMX HociiB ElM 3 MeTol yHWKHEHHS iX
NCyBaHHSA, BTPaTU, BUKOPUCTAHHSA CTOPOHHIMU ocobamu.

2.7.8.4 lMepepaya TexHiyHmx HociiB ElN (abo ix 3amiHa) 3gincHioeTbca baHkoM nuwe Bu3HadeHum KnieHTom
KopuctyBayam, abo ynoBHoBaxxeHMM ocobam Ha nigcTtasi [JoBipeHocTi KnieHTa.

2.7.8.5 CTtopoHa, sika BTpaTuna KOHTPOsib 3@ BUKOPUCTAHHAM TeXHIYHWX HociiB ElN, He3anexHo Big HasBHOCTI
YM BIACYTHOCTI BiQOMOCTEN MNPO TX HECAHKLiOHOBaHE BMKOPUCTAHHS, TEPMIHOBO CMOBIWAE NPO LEe iHWy
CTOpOoHYy.

2.7.8.6 CtopoHu, Buxoasum 3 Bumor n 2.7.8.3 lNpaBun, BCTAHOBMMW, WO BiAMOBIAAsbHICTL 3a HamnexHe
0POPMITEHHS AOKYMEHTIB 3a gonomoroto ElM uinkom noknagaetbcsa Ha KnieHta. CTOPOHM TakoX AOMOBUITUCH,
IO Yy BUNaAKy BCTAHOBEHHS (hiKTMBHOCTI odopmMreHoro 3a gonomoroto EIN gokymeHTa, 36UTKM, 3anogisiHi
ogHin i3 CtopiH Jorosopy abo TpeTiMm ocobam B pe3ynbTaTi 34IMCHEHOI Ha nigcTaBi Takoro (iKTMBHOMO
AOKYMeHTa, onepadii, NignsaratoTb BiAWKOAYBaHHIO 3a paxyHok CTOPOHM, Bif iMeHi sikoi 6yno oopmneHo uen
OOKYMEHT.

2.7.8.7 Y pasi 3miHM 0Cib, SKMM HagaHO NpaBo MiANMCY PO3PaxyHKOBUX OOKYMEHTIB, @ TakoX Npu 3MiHi CBOET
appecwu, KnieHT 3060B’s13aHMIn noBigomMnTh nNpo ue baHk y nopsagky Ta NpoTAromMm CTPOKY, LUO BU3HAYEHi LMK
MpaBunamu.

2.7.9 BignoBiganbHicTb CTOpPiH

2.7.9.1 KnieHT Hece BignoBidanbHICTb 3a BMNaAKM MOMWUNKOBOrO (POpMyBaHHA Ta NOAaHHA nanepoBux Ta
€IeKTPOHHMX PO3PaxyHKOBMX JOKYMEHTIB, LLO TSArHe 3a cob0 NoABiiHE CNMCaHHSA KOLWTIB 3 paxyHKy KnieHTa.
2.7.9.1 KnieHT norogXyeTbcst 3 TUM, WO po3yMie BCi pu3nkn Ta b6epe Ha cebe MOBHY BigMNOBiganbHICTL 3a
3abe3neveHHs 6e3nekn paxyHkiB (baHk 3BinNbHAETLCS Bif, BiANOBIAANBHOCTI), y pasi:

- He 3a3HayeHHs KnieHTom possoneHoi IP - agpecu, 3 skoi (kux) moxnueuin goctyn KopucTtysadiB o
cuctemm «KrnieHT — 6aHK»;

- o0bpaHHsa KnieHTOM cnocoby oTpumaHHs [lepBUHHMX cepTudpikaTiB LWNSXOM HagcunaHHa apxisy 3
MepBUMHHMM cepTucbikaToM Ha enekTpoHHY nowTy KopucTyBaya;

- BigmoBM KnieHTa Big BUKOPUCTaHHA 0O4ATKOBMX 3aco0biB 3axucTy: TokeHa, OTP-TokeHa;

- BigmoBwu KnieHta Big oTpyMmanHa SMS — nosigomneHs npo onepadii 3a PaxyHkom/PaxyHkamu.

2.7.10 BaHK He Hece BignoBiganbHOCTI 3a:

2.7.10.1 HesukopucTtaHHs KnieHToM nocnyr, wo obymoBnioTbes umumm MNMpasunamu.

2.7.10.2 HecnpaBHocTi Ta pgedektn obnagHaHHsa KnieHTa abo HenpaBWuilbHE BUKOPUCTAHHS 4K
eKcnnyarauito uboro obnagHaHHs Ta cucteMu «KnieHT-6aHky.

2.7.10.3 HaginHicTb yHKUiOHYyBaHHA Mepexi Internet Ta gocTyny o Hel.

MnaBa 2.8 BigkputTa BKnaay (Aenosunty) «3py4Hnn»

2.8.1 baHk BigkpuBae KnieHTy BknagHum (Oeno3vTHUn) paxyHok (PaxyHok), Ta mpunmae Ha PaxyHok Big
KnieHTa rpoLuoBi KOWTK B CyMi Ta Ha yMOBaXx, Siki, BU3Ha4eHi y 3asasi — [lorosopi.
2.8.2. KnieHT 3000B’A3yeThbCsl NPOTSAroM Tpbox poboumx gHiB 3 gatu nignucaHHa KnieHtom Ta baHkom 3asBu-
HoroBopy 3abe3neunty 6e3roTiBKOBE 3apaxyBaHHsi Ha PaxyHOK rpoLlOBMX KOLUTIB B CyMi, BU3HaYeHi B 3asiBi-
[oroBopi. Y pasi HeHaaxoaXeHHs Ha PaxyHOK cymu BKnagy npoTAromM CTPOKY, HAaBEAEHOro Y LIbOMY MYHKTI
Mpasun, Jorosip BBaXaeTbCsa Takum, LLO He BigbyBcsa Ta PaxyHOK 3aKpuBaEeTbLCS.



2.8.2.1. Oanvn Bupg Bknagy nepenbayae nonoBHeHHsA. Cyma Bknagy moxe 36inbLuyBaTUCh NPOTArom Aii
[oroBopy 3a paxyHOK NOMNOBHEHHS BKNaay, gke 3aiicHioe Knient. KowTtn Ha PaxyHok 3apaxoBytoTbcs BaHkom
npotsrom poboyoro aHa oo 16:00. Y pasi nogaHHs KnieHTOM nnaTiXHOT IHCTPYKLUIT Ha NnepepaxyBaHHS KOLITIB
nicna 16:00, Taka nnaTikHa IHCTPYKUiS MOXE BMKOHYBaTUCH MOTOYHUM OHEM, ane He nisHiwe HacTyrnHOoro
poboyoro aHs. Cyma NOnoBHEHHSA He MoXe ByTu MeHLOo, HiX cyma MiHimansHoro sanuwky 3a Bknagowm,
BCTaHoOBMeHoro baHkom Ha AaTy po3MillleHHs BKNagy Ans uboro AenosnTy.

2.8.2.2 [anun Bug Bknagy nepenbayae 4acTkoBe 3HATTS KOLITIB. Y pasi YacTKOBOro 3HATTA CyMa KOLUTIB Ha
PaxyHKy He MOXe CTaHOBUTU CyMYy MeHLUe, HiX cyma MiHimanbHOro 3anuviiky 3a Bknagom, BCTaHOBMEHOMO
BaHkoM Ha pgaTy po3MilleHHs BKNagy Ans LUboro genosvty. Y pasi 4acTKoBOro noBepHeHHsa Bknagy,
NoYMHal4M 3 AaTh YacTKOBOro MOBEPHEHHS MPOLIEHTU HapaxoBYOTLCA Ha CyMy 3anuuky Ha PaxyHky. baHk
3[iMCHI0E YacTKoBe NoBepHeHHS Bknagy Ha niactaei nucbMoBoi 3asiBu, HagaHoi KrieHTom i3 3a3HayeHHsaM
CyMW Ta AaTu YacTKOBOro MOBEPHEHHS, Npu LboMy 3asBa, WO Hagivwna npoTsarom poboyvoro gHa go 16-00
MOXe BWKOHYBaTUCH MOTOYHUM [OHEM, ane He Mi3Hiwe HacTynHoro pobo4yoro AHA. A0 AHS 4YaCcTKOBOro
NoBepHEHHs1 BkNagy. 3asiBa NpoO YacTKOBE 3HATTS KOWTIB Moxe OyTn HagaHa KnieHTom Takox 3acobamwu
cuctemu «KnieHt-6aHk» abo enekTpoHHOMY BUrNAdi 3 HaknagaHHam KeanidikoBaHoro ElN.

2.8.2.3. PoamiweHHsa / 36inblueHHs CyMU BKragy 34iNCHIOETbCA LWNAXOM nepekady KnieHTom KOWTiB Ha
PaxyHOK 3 BriacHOro MOTOYHOrO paxyHKy. YacTkoBe 3HATTA CymMu BKragy 3AINCHIOETBCS LUNSXOM nepekasy
KowTiB 3 PaxyHKy Ha BriaCHWin NOTOYHUI paxyHOK KnieHTa.

2.8.2.4. baHK 3[iCHIOE 3apaxyBaHHS KOLWTIB Ha PaxyHOK, cnucaHHA KOWTiB 3 PaxyHKy 3 ypaxyBaHHAM
BCTaHoBneHnx baHkom ans gaHoro Buay Bknagy MiHimManbHOro 3anuuwky 3a Bknagom, MiHiManbHOT cymu
MOMOBHEHHS KOLUTIB, MaKCUManbHOI CyMW PO3MILLLeHHS KOLTiB Ha PaxyHKy (BignoBigHO 40 yMOB 6aHKiBCbKOro
NPOAYKTY).

2.8.3 Nopsapok HapaxyBaHHA Ta cnyaTy NPOLEHTIB 3a KOPMCTYBaHHA BKIagoM

2.8.3.1 HapaxyBaHHA BaHKOM nNpOUEHTIB 3a KOPWCTYBaHHS BKMNaAOM 3AINCHIOETbCA Y BanioTi Bkriagy
LLIOMICSIMHO Y OCTaHHIN pobounin AeHb KOXHOIO KarneHaapHoro Micsus, a Takox y AaTy NOBepHeHHs Bknagy /
AaTy NPOAOBXEHHS CTPOKY Aii BKnagy.

Y pasi, aKLwo aata noBepHeHHs Bknagy / AaTa NpoAoBXEHHS CTPOKY Aii BkNady npunagae Ha Hepobounii geHb,
NPOLEHTN HapaxoBYKOTbCH Yy nepwuin pobouni geHb nicns Aatv NoBepHeHHs Bknagy. [py HapaxyBaHHi
NPOLEHTIB AEHb 3apaxyBaHHS rPOLLOBUX KOLLTIB HA PaxyHOK Ta 4eHb NOBEPHEHHS rPOLLOBUX KOLLTIB 3 PaxyHky
He BPaxoBYHOTbCS.

2.8.3.2 [Ina HapaxyBaHHS MPOLEHTIB BUKOPUCTOBYETLCA (PaKTMYHA KiNbKiCTb OHIB Yy poui Ans BKnagis B
HauioHanbHin BantoTi, Ta 360 gHIB y poui Ans BKNadiB B iHO3eMHIN BantoTi.

2.8.3.3 CnnaTta npoueHTIB 3a KOPUCTYBaHHSI BKINaAoOM 3AiNCHIOETLCS LLIOMICAYHO Y Neplunin pobounin aeHb
nicrs 3akiH4eHHS KOXHOTo 3BITHOMO MICSALS, @ TaKoX y AaTy NOBEPHEHHS BKragy / AaTy NPOAOBXEHHS CTPOKY
Aii Bknagy. Y pasi, AKWo gaTta noBepHeHHs Bknady / AaTta NpogOBXEHHs CTPOKy Aii BKnagy npvnagae Ha
HepoboYMn OeHb, chnfata HapaxoBaHUX MPOLEHTIB 34IMCHIOETLCS Yy nepwmnin pobounn deHb nicna Aatu
NnoBepHEHHs BKknagy / 4aTn NPOAOBXKEHHS CTPOKY Aii BKNaagy.

2.8.3.4 baHK He HapaxoBye Ta He Crnavye NpoueHTU 3a KOPUCTYBaHHA BKNagoM Micrs AaTv NOBEPHEHHS
BKIagy, 30Kkpema y BunagKy HEMOXIMBOCTI NoBepHeHHs1 baHkoM Bknady Ta HapaxoBaHWX BiAMNOBIAHO OO YMOB
uboro [loroBopy NpoLeHTIB Ha NOTOYHUI paxyHOK KnieHTa 3 niacras, Wo He 3anexartb Big baHky.

2.8.3.5 B pasi HaknageHHsa Ha PaxyHok KnieHTa apelwTy BignoBigHUMKU AepXXaBHMMU opraHamu y Bunagkax,
nepenbavyeHnx YHHUM 3aKOHO4ABCTBOM, NPOLIEHTU 3a BKMNaAoOM 3a BECb CTPOK apeLUTy He HapaxoBYHTbCA Ta
He cnnavyTbCes.

2.8.3.6 3a iHBeCTUUIHMM BKIagoM, PO3MILLEHUM HOPUOUYHOK 0COB0 — HepeanaeHTom (iHBecTopom) BaHk
OZIHOYACHO, 3i CMNaTol NPOLIEHTIB 3a KOPUCTYBAHHS BKMNaZoOM YTPUMYE NoaaToK 3 AOX0AiB HepesuaeHTa (fani
— nogatok) B po3mipi 15% Big cymy HapaxoBaHWX NPOLEHTIB.

Y pasi konu KnieHT BBaxae, Lo 3 noro goxodis 6yno yrpMMaHo cymy nodatky, sika nepeBuLLye HanexHy Ao
crnnaTtu BIiAMOBIAHO [0 HOPM MDKHapoOHOro [[OroBOpY, PO3rnafd MUTaHHS Mpo BiALIKOAYBaHHA PisHWUL
30JiACHIOETLCHA KMiEHTOM CaMOCTIMHO LWMASXOM 3A4IMCHEHHS OMILiNHOrO 3BEPHEHHS OO0 OpraHy AepXKaBHOl
noaaTkoBOi criykbu 3a micuesHaxomkeHHsiM baHky, y nopsgky, BU3HAYEHOMY YMHHMM 3aKOHOOABCTBOM
YKpainu.

2.8.4 NMopapnok noBepHEeHHA BKknaay

2.8.4.1 MNoBepHeHHa BaHkOM BKMaay 30IMCHIOETLCH Yy AaTy NOBEPHEHHS BKMady, a SKWO AaTa NOBEpPHEHHS
BKIagy € HepobouMM [OHEeM, MOBEPHEHHS BKMNagy 34iNCHIOETbCA Y MepMin poboynii OeHb nicns Aatu
NoBEPHEHHS BKNaay.

2.8.4.2 BaHk 34ilCHIOE MOBEpHEHHS BKNagy Ha niactasi NMCbMOBOT 3asBu NPO 3aKPUTTS paxyHKy, HagaHoi
KnieHTom g0 OHS noBepHEeHHs BkNagy. 3asiBa Npo 3akpuTTs paxyHKy Moxe 6yTn HagaHa KnieHToM Takox
3acobamu cuctemu «KnieHt-6aHk» abo enekTpoHHOMY BUrnAgi 3 HaknagaHHam KeanicikosaHoro ETM.

2.8.4.3. Kowt 3 Oeno3suTHOro paxyHKy MnoBepTalTbCsA LUMASXOM MepepaxyBaHHSA Ha MOTOYHUW paxyHOK
KnieHTa, Bigkputnin y baHky, abo B iHwoMy BaHKy YKpaiHu, Ta Bu3HauveHun y 3assi-[orosopi.

2.8.4.4 BaHk 3akpvBa€e OENO3UTHUIN paxyHOK Ha HACTYMHWUN 6aHKIBCbKUIA AeHb NiCMsi NOBEPHEHHS BKNaay.
2.8.5 YMoBM npoaoBXeHHS1 CTPOKY Aii Bknagy

2.8.5.1 Y BunagKky HeHagaHHs KrieHTOM y CTpoku Ta B nopsgky, wo nepepdadedi n 2.8.4.2 umx lMpasun
NMCLMOBOI 3asBM NPO 3aKpUTTHA paxyHKy, baHk Mae npaBo NpogoBXyBaTh CTPOK Aii Bknaay KoXHOro pasy Ha
TOW caMuii CTPOK, Ha SIKMI BiH ByB po3milieHuii BignosigHo Ao 3assu-[orosopy. Po3Mip NpoueHTHOI CTaBkM
3a BKNagoM, SKKUN TakMm YMHOM NPOAOBXKEHO, AOPIBHIOBATMME PO3MIipYy MPOLIEHTHOI CTaBKW, BCTAHOBMEHO!



BaHkom aonsa 6aHKiBCbKOro BKNagy TiEl X CTPOKOBOCTI B Takiil e BarntoTi Ha AaTy NPOAOBXEHHSA CTPOKY Aii
Bknaay. NpoaoBXeHHS CTPOKY MOXNUBO nuile 4 pasu.

2.8.6 3miHa po3Mipy NpoLUEeHTIB 3a BKIagom

2.8.6.1Y BMNaaKy iCTOTHUX 3MiH Y KpeaUTHO-(PiHaHCOBI cUCTEMI KpaiHU, KOH IOHKTYPU rPOLLOBUX PUHKIB, 3MiHU
obnikoBoi cTaBku HauioHanbHoro 6aHky YkpaiHu Ta/abo HopmaTmeiB HBY no 060B’A3k0BOMY pe3epByBaHHIo,
a TaKoX HasiBHOCTI iHLWIMX 0BCTaBuH, LLO He 3anexaTb Big baHnky, CTOpOHM Aocarnu 3roam BBaXKaTn HaCTaHHS
Takmx OOCTaBMH iCTOTHOK 3MiHOW o06cTaBuH, AkumMu CTOPOHU KepyBamucs Mpu BU3HAYEHHI PO3Mipy
NPOLIEHTHOI CTaBKuM Npu yknagarHi [JoroBopy. MNpu HacTaHHi 6yab-akoro i3 3a3HadeHMxX Bunagkie baHk mae
npaeo iHilitoBaTK 3MiHM YMOB [10roBopy 040 pO3Mipy NPOLEHTIB 3a Bkrnagom (NpoueHTHOI CTaBKK) Y MOPSAAKY,
BU3HA4YeHOMY NyHKkTamu 2.8.6.2 — 2.8.6.3 Npasun.

2.8.6.2 Tlpo 3miHy po3mipy npoueHTiB baHk nosigomnse KnieHTa LWMASXOM HanpasfeHHa nucta 3
noBigOMMEHHAM Npo Bpy4deHHs. [poTtarom 30 (TpuauaTtn) kaneHgapHUX gHiB 3 MOMEHTY BignpasneHHs baHkom
BKkaszaHoro nucta KnieHt 306oB’da3aHuni 3’aButnca Ao baHky ans yknagaHHs [JoroBopy npo BHECEHHS 3MiH
PO3Mipy NPOLIEHTHOI CTaBku. HoBa NpoueHTHa CTaBka NOYMHAE OiiTU 3 MOMEHTY BHECEHHS BignoBigHUX 3MiH
0o Jorosopy wnaxom yknagaHHs [JoroBopy npo BHECEHHs1 3MiH. CTOPOHM JOCArnu 3rogu, Lo AaTolo, 3 SKOi
NOYMHAETLCA BiAfiK 3a3HAaY€HOro BuULLE CTPOKY, BBAXAETbCHA AaTa, 3a3HayeHa Ha KBUTaHLUIi, ska HagaeTbes
BaHky BigaineHHaAM 3B’si3Ky NpuW BignpaBneHHi nMcTa 3 MNOBIAOMMEHHSIM MpO Bpy4veHHd, abo pata, ska
3a3HaveHa B MOBIAOMIEHHI, sike oTpumaHe KnieHTom/[peactaBHMKOM /YMOBHOBaXeHOH ocoboto KnieHTa
ocobucTto y baHky.

MignncanHs Knientom [oroBopy Npo BHECEHHS 3MiH Ao [loroBopy npo Bknag (4eno3nt) « 3py4Huin» 3 HOBOH
NPOLEHTHOIO CTaBKOM CBig4MTb Npo 3rogy KnieHTta 3i amiHamu ymos [Jorosopy.

2.8.6.3 Y Bunagkax, konu npotsarom 30 (TpuausiTn) KaneHgapHux OHiB 3 AHA BignpaBneHHs baHkom nucta npo
3MiHY npoueHTHOI cTaBku KnieHTy BignosigHo o n. 2.8.6.2. lNpasun, KnieHT He nignucas [orosip npo
BHECEeHHs 3MiH go [lorosopy, Ha 31-uii geHb [lorosip BBaXxaeTbCs posipBaHuM, a baHk 3060B’a3aHuN B Len xe
OEeHb NOBEPHYTK cymy Bknagy pasomM 3 HapaxoBaHVMM NpOLeHTamMu.

2.8.7. TepMiH gii Ta npunuHeHHsA JoroBopy

2.8.7.1 [orosip npo Bknag (AenosuT) «3pyyYHnii» BCTynae B CUIy 3 MOMEHTY nignucaHHsa KnieHtom Ta baHkom
3asasu-[orosopy Ta gie 3a 3rogoto CTopiH A0 MomeHTy Bunnatu baHnkom KnieHTy Bciei cymmn Bknagy i
npoLeHTIB 3a uum Bknagom.

2.8.7.2 [orosip npo Bknag (4eno3nt) «3pydHuiny BBaXKaeTbCs po3sipBaHMM, a 30060B'a3aHHA CTOpPIH 33 HUM —
NPUNUHEHUMU, SKLWO MpoTsrom 3 (Tpbox) pobounx gHie 3 [atu noyatky Bknagy Ha PaxyHok He Hagingytb
rpoLwoBi KowTn KnieHTa.

2.8.7.3 PosipBaHHs Ta 3miHa [loroBopy npo BkNag (Aeno3nT) «3pyyHuii» B OAHOCTOPOHHBOMY MOPSAAKY He
JONycKaeTbCs, KpiM BuMagkie, npsamo nepegbaveHnx ummun lNpaBunamm 1a/abo YMHHUM 3aKOHOOABCTBOM
YkpaiHu.

HDopatok 1 o NMpaBun komnnekcHoro 6aHkiBcbkoro oocnyrosyBaHHs B AKLIOHEPHOMY
TOBAPUCTBI «ArPONMPOCHMEPIC BAHK»

NMPABUIIA KOPUCTYBAHHA MMATDKHOKO KAPTKOIO, EMITOBAHOKO AT
«AIrPOMPOCIIEPIC BAHK»

1. baHk nponoHye KnieHtam aktmBauito nocnyru GSM-banking, wo Bigobpaxae SMS-noBigoMneHHsAM yci
BMAATKOBI onepadii 3a kapTkoto KnieHTa 3a ymoBu HagaHHA KnieHTOM y aHKeTi BigoMocTeln nNpo HoMep CBOro
MODGinbHOro TenedoHy. Y pasi HenogaHHs Takux BigomocTten KnieHT niaTBepaxye cBigomy BigMOBY Big AaHOT
nocnyru 3 BNacHMX MipKyBaHb, L0 € A1 HbOro BaromiluMMu 3a nonepegkeHHs t1a\abo B4acHe NpuU3ynUHEHHS
MOXXJTMBUX HECAHKLIOHOBaHMX onepavin 3 BAKOPUCTAHHAM MOro KapTKku\OaHNX KapTKu.

2. BaHk pekomeHgye B neplly 4depry BuMKOpucTOBYBaTU GaHkomaTu GaHKiB - nmapTHepiB, B TakoMy pasi
KnieHTy He [oBedeTbCs cnfiadyBaTu 3aKMBi KOMICIWHI.

3. [Oepxatenb BIK moxe oTpumaTtu roTiBKy B MyHKTax BuAadi roTiBKOBUX KOWTIB i B BaHkomaTax, Ae
obcnyroBytoTbes BINK gaHoi nnatixkHoi cuctemu. Haknerkn Ha 6aHkomaTtax 3 norotunamm VISA ceigyaTb npo
Te, WO B HUX MOXHa OTpUMaTK roTiBky 3a nnatikHuMmu kapTkamm MIC Visa International.

4. BIK 3anuwaeTbecs 4iNCHO A0 3aKiHYeHHA OCTaHHBbOro AHA MiCALS POKY, 3a3Ha4YeHOoro Ha NUUbLOBIN CTOPOHI
BIK. Ha BIK, wo sBunyckatotbca baHkom, aata 3akiHyeHHs aii BlK, 3asHayeHa y popmati MM/PP (MM — ggi
umdpy NopsaKoBoro Homepa micausd, PP — ABi ocTaHHi undpu poky).

5. MIH-kog (nepcoHanbHWIM ineHTUMIKaLInHUA HOMep) - YOTUPU3HAYHE YMCho, ake [lepxaTenb OTPUMY€E OAHUM
i3 cnocobis: MIH-kog [oCTaBNAETLCS Yepe3 eNEeKTPOHHI KaHanu 3B'a3ky abo HagaeTbes B 3anevartaHomy MMIH-
koHBepTi npu Buaadi BIK. MIH-koa € koHdigeHuinHoW iHdopMmauieto, OepxaTtens 3060B'A3aHUI TpUMaT B
TaemHuui cBint MIH-koa, He noBuHeH 3anucyBaTu MIH-ko4 Ha NNaTKHIN KapTui abo Ha iHWKX NpeameTax, siki,
SK npaBuno, 36epiratotbcst pasom 3 BIK.

6. [epxatenb NOBMHEH 3HWLLYBATW BCi MOBIAOMIEHHSA, B SKuX 3ragyetbca moro [MIH-koa, HeranHo nicns
O3HAMOMITEHHSA 3i 3MICTOM TakMX MOBIOOMIIEHb. [lepxaTenb He NoBMHEH 6e3 HeOoOXigHOCTI Po3ronoLlyBaTu
pekBi3ntn BIK, a Takox nosigomnaTy 6yab-komy (3okpema, npauisHukam baxky) civ MIH-koga.

7. TMpwv ogepxanHi BINK depxaTtens NOBUHEH NOCTaBMTU BIIACHUI Nignuc Ha 3BopoTHoMy 6oui BINK Ha naHeni
ans nignucy. Oepxatens 30608’a3aHun otpumaty MNIH-koHBEPT Mig nignmMc npo Moro OTpUMaHHS.



KnieHt/ YnoBHoBaxeHa / [loBipeHa ocoba KnieHTa, 3060B’a3aHuii oTpumaT npuMipHuk 3assu-[orosopy nig
nignuc NpPo MOro OTPUMaHHS.

Knient / depxatene BINK / OosipeHa ocoba 30608’a3ani oTpumaTn BI1K nig nignuc npo ii oTpumMaHHs.

8. PexkomeHaoyemo 3anam’atatu abo 3anucatu okpemo Big BrNK CVV2 koa, wo HaHeceHun Ha 3BopoTi BIK y
naHeni onsa nianucy Ta nicns uboro ctepTu rMoro 3i 3sopoTy BIK He nowwkomkytoum npy LbOMY MarHiTHoOT
CTpiYKMN.

9. Hi 3a akux ymoB KnieHT/[epxaTenb He NOBMHEH AaBaTu 403BOMY Ha BUKkopucTaHHs ceoei BIK ta MIH-koay
i nepegaeatu BINK B kopucTyBaHHSA TpeTim ocobam.

10. BaHk pekomeHaye 3 MeTO 3anobiraHHst MOXNUBIN koMmnpoMeTauii amiHioBaTu MNMIH-koa y 6aHkomaTax He
piale ogHoro pasy y 3 micsui. Y pasi HeBMKOHaHHS Takol pekoMeHgauil, KnieHT nigTeepaxye cBigomy BigMoBy
Bi BMKOHaHHS AaHOI pekoMeHAauii 3 BnacHMX MipKyBaHb, WO € A5 HbOro BaroMillMMu 3a nonepesKeHHs
Ta\abo BYacHe NpU3ynMHEHHS MOXIMBUX HECAHKLIOHOBaHMX onepauin 3 BukopuctaHHam noro BrK\peksisuTis
BIK.

11. OTpumaHHS roTiBKM B kKacax BaHkiB 34iINCHIOETLCSA BUKINIOYHO NPy Npea’siBNEHHI nacnopTa, AOKYMEHTA, LLO
Noro 3amiHioe kacupy ans ineHtudikadii Bac gk sakoHHoro Jepxatens Br1K.

12. KnieHT noBuHeH nam'statn wo [IH-koa y TopriBenbHiN Mepexi BUMaraeTbCa A0 BBEAEHHS NULLE MO
kapTkam i3 4inom (Visa Classic mutteBa, Visa Classic Ta Visa Gold), ans uporo TepmiHan mae 6yTtu
obnagHaHun cneuianbHuM npuctpoem - [MIH-TTAJOM, SKMA BMHOCUTBCSA OKPEMO Big TepMiHany Aans
npusaTHOCTI BBeaeHHs MIH-koay.

13. OauH 4ek 3a onepauieto € KNIEHTCbKUM, TOX 000B’sI3KOBO 36epexiTb Moro Ans 3Bipkn 3 BUMMUCKOKO MO
paxyHKy B KiHUi Micaus. [epxaTenb NOBUHEH 30epirati Yeku i cninu, Wwo nigTBepaxyroTb akT 34iNCHEHHS
onepadin 3 BukopuctaHHsam BIK, 1o MOMeHTY BigoOpaykeHHS BiANOBIAHMX onepauiii y LWOMICAYHIN BUNUCL.
14. Axwo onnaveHun no BIK ToBap / nocnyra noBepHyTuin abo He oTpuMaHo, [epxaTenb camMoCTiHO
NMOBUHEH 3BEPHYTUCS B TOProBYy TOYKY, B skin 6yB npuabaHmin ToBap / HagaHa nocnyra Ans BpPeryroBaHHA
AaHoi cutyauii. MNpauiBHMK NignpremcTea TOPriBni / CepBicy iHiLiloe NOBEPHEHHS rPOLLOBUX KOLLTIB, OhOPMIISE
KpeanToBUI Yek Ha CyMy noBepHyToro Tosapy / nocnyru. licna yoro baHk 3apaxoBye Ha PaxyHok KnieHTa
3a3HayeHy cymy.

15. [nsa yHUKHEHHS PU3MKIB KypCOBWX KONMBAaHb NPV NPOBEAEHHI onepadii y BantoTi, BiMIiHHIN Big BanoTu
PaxyHky, BaHk BUKOpUCTOBYE creuianbHU KypC aBTopu3salii, Wwo 36inbwye cymy onepadil Ha 3aTBEPIKEHY
baHkoM BenuuuHy. licna HagXomKEHHs CnNUCaHHS Big NMAaTKHOI CUCTEMW | yTPUMMaHHSA BigMNOBigHOrO
eKBiBaneHTy y BamnoTi po3paxyHkiB i3 MIC 3a komepuiiHum kypcom banky (3rigHo 2.2.10.4 Tlpasun),
HaANMLWKOBO 3abTOKOBaHi 3a KypcoM aBTopm3allii KOLTY aBTOMaTUYHO BUBINbHAOTLCSA | CTaOTb JOCTYMHUMM
KnieHTy.

16. YacTtuHa kowwTiB (rapaHTilHe NOKpUTTA) B po3Mipi, nepeabaveHomy Tapudamn baHky, moxe 6nokyBaTumcs
Ha PaxyHky. PewTa cymu kowTiB, WO 3HaxoauTbCa Ha PaxyHky, € BuTpaTHMM nimiTom. PospaxyHku 3
BUKopuctaHHsaM BIK 34incHIoTLCA B MeXax BUTPATHOro MiMiTy.

17. PospaxyHku 3 BukopuctaHHam BIK 34incHIoTLECA B Mexax BUTPATHOro niMiTy Ta 3 ypaxyBaHHAM NiMiTy
A000BOI aKTMBHOCTI. BaHKOM BCTaHOBMIOETLCA NiMIT 4OGOBOT aKTUBHOCTI HA OTPUMAHHSA/BHECEHHS FOTiBKOBUX
KoWTiB Ta Ha Ge3roTiBKOBI po3paxyHku LWo npu emicii byab-akoi 3 BINK AT «ArPOMNPOCIEPIC BAHK» €
6as3oBuM Ans BCTaHOBMNEHHS. IHOPMaLito MO CyMi OTPUMaHHS/BHECEHHS rOTIBKOBMX KOLLTIB, HAa NPOBEAEHHS
0e3roTiBKOBUX po3paxyHkiB 4epe3d POS-TepmiHanu Ta Mo KiNbKOCTi oOnepauii MOXNIMBO fi3HaTvuca Ha
OdpiuinHomy canti BaHky https://ap-bank.com/ .

18. TMpwu noTtpebi KnieHTa y Ginbwomy goboBomy 060poTi 3a PaxyHKOM, MOXNMBO BCTAHOBUTU PO3MIp NiMITY
aKTMBHOCTI, BUXOOSA4M 3 BMACHMX MipKyBaHb 3pYy4HOCTI | 6e3nekn po3paxyHKiB Mo BKazaHWM Hk4e TenedoHam.
19. [pwn notpebi KnieHT moxe 36inbwunTn BCTaHOBREHUN BaHkom [006GO0BWUIA NIMIT aKTUBHOCTI LUFMSIXOM
3BepHeHHS A0 LieHTp ob6cnyroByBaHHs KNieHTiB 3a TenedoHamu, HaBegeHumn y ubomy logaTky (n. 27) ta/abo
Ha 3BOpPOTHIN cTopoHi BIK, i3 BkazaHHsAM naponto-igeHTudikaTtopa Oepxatens Ta cymu KOWTiB, Wwo Byae
BMKOpUCTaHa AN NpoBedeHHs onepadii. [pu nepeBuLleHHI CyM aBTOpuU3auiHWX 3anuTiB Hag BKa3aHOM
JepxxaTtenem cymoro pa3oBoro fimiTy, Taki 3anutu 0yayTb BiaxuneHi. icna npoBegeHHs ycniwHOI onepadii no
PaxyHky KnieHTa BCTaHOBMIOETLCH 3HAYeHHs 6GaszoBoro nimiTy gobosoi akTtmeHocTi. Onepauii, wWo
NepeBULLYIOTb MakCUMasibHO MOXIUBUIA A0O0BMI MiMIT aKTUBHOCTI, BCTaHOBIEHUN BaHkoM, 34iMCHIOIOTHCS
LWnsaxom 3BepHeHHs KnieHTa 6e3nocepeHbo 0o ycTaHOBU BaHky.

20. Mpw BukopuctaHHi BINK anga onnatu ToBapis i nocnyr epxatenb He NoBuHeH BTpayatu BIK 3 nons 3opy
i nepen TUM, SiK NiANUCaTU YeK 3 eNeKTPOHHOro TepMiHany NoBMHEH NEePEBIPUTU, YN NPaBUNbLHO BKasaHi cyma
i aata onepauii. MNignucyroun gaHnin JokymeHT, JepxaTens BU3HAE NpaBUNbHICTL 3a3HayeHoi cymu / pakT
HadaHHSA nocnyrn / abo oTpMMaHHA TOBapy Ha 3a3HavyeHy CyMy i TUM caMUMM [a€ BKasiBKy BaHKy Ha cnvcaHHs
rpowwen 3 PaxyHky. [lepxxaTenb NOBMHEH OTPUMATK OAHY KONito 0hOPMITEHOTrO Yeka.

21. MignpuemcTtBa, dki 6epytb BIK B onmaTty ToBapie abo nocnyr, MOXyTb BuMMaratu Big [epxatens
npea'saBneHHs nacrnopTta abo iHWOro AOKyMeEHTa, Lo NOCBiAYYe MOro ocoby, 3 MeTot igeHTudikaLii noro sk
3akoHHoro OepxaTtens BriK.

22. MNicng 3akiHyeHHsa TepMiHy il kapTkn Knient/OepxaTtene noBuHeH noepHyTn BIK B BaHk, a npauiBHuk
BaHKy noBWHeH BignoBigHUM YmMHOM Hagpizatu BIIK.

23. baHk He Hece BignosiganbHOCTI 3a cTaH PaxyHky KnieHTa y Bunagky BTpatu (kpagixkm) BIK, skuwio
Knient/depxaTtenb He CNOBICTUB NPO Le y nopsaky, BusHaveHoMy [Npasunamu. byab-gke ycHe noBigoMneHHS
noTpibHO NiATBEPANTM NMCBbMOBOLO 3asiBOO Ha aapecy BaHky.

24. Ticna nosigoMmneHHs B baHk npo BTpaty (Kpadikky) kapTku KnieHT npoTarom 14 (4oTupHaaUSTK)
KaneHaapHWX OHIB Hece BignoBiganbHICTb 3a onepadiamu, 3aincHeHMMy 6e3 aBTopuM3auiiHoOro 3anuTy.



https://ap-bank.com/

25. [insa 3abe3neveHHs 6e3neku pospaxyHkiB, baHk Moxe BBOAMTU 3a60poHY onepalin 3 BukopmuctaHHsm BIK
3a TakMMKU O3HaKaMu SK KpaiHa 34iMCcHeHHs, BantoTa onepauii Towo. MNepen Buizgom 3 BIK 3a kopaoH,
Knient/depxatene Mae 3aB4yacHO fisHaTUCH, UM He BXOaUTb KpaiHa nepebyBaHHs abo 1T BantoTa y nepenik
3ab60pOHEHMX, Ta NpU HEOBXIOHOCTI 3HATU Taki obmexeHHs ansa ceoei BIK wnaxom 3BepHeHHA 0o LieHTpy
obcnyroByBaHHA KnieHTiB abo HanucaHHs 3asdABM Ha 3HATTA Takux obmexeHb Ans ceoei BIK B AT
«AlrPOMPOCIIEPIC BAHK».

26. 3aifcHIONTEe NOKYMKW Ha calTax, Y HaginHocCTi aknx By BneBHeHi. He BukopuctoBynte BINK Ha canTax 6e3
WwnpyBaHHA gaHux. Agpeca canTy noBuMHHa noduHaTtucsa 3 “https”, a He 3 “http”. Hi B akomy pasi He
BuKkopuctoBymTe lNIH-koa npu 34icHEHHI onepauin y mepexi IHTepHeT. HagaBanTe nepesary cantam, Ha aKknx
Homep BIK Ta iHwa koHdigeHUinHa iHopMaLis Npy BBOAI 3aMiHIOETLCA Ha “*” abo iHLWWI CUMBO 3aMiHW.

27. Y BMNagKy NOLWKOMKEHHs, BTpaTu ab6o Buny4veHHAa BIK npu npoBeaeHHi onepauii, a Takox y
Bunaaky, sikwo MIH-koa kapTkm ctaB BigoMuM iHWINM ocobi, KnieHT 3060B'A3aHMi, NO MOXINUBOCTI B
HaMKOpPOTIWMNA TepMiH, iHpopmyBaTM npo uUe bBaHk i 3abnokyBatu aito BIMNK no uinogo6oBum
TenedoHam:
0-800-505-555 (6e3koWTOBHO Ha TepuTopii YKkpaiHn) T1a 0442909310 (LileHTp o6CcnyroByBaHHA
KIi€HTIB).
YcHe noBipoMneHHA NOBUHHO OYTU NiaTBEpAXEHe NMCbMOBOIO 3asBOl0 Ha agpecy BaHky.



Oopnatok 2 po NpaBun komnnekcHoro 6aHkiBcbkoro o6cnyrosysaHHa B AKLLIOHEPHOMY
TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

PEKOMEHOALIl KNIEHTAM LLUOAO 3ABE3MNEYEHHA IH®GOPMALUIMHOI BE3MNEKUA MPU
KOPUCTYBAHHI CUICTEMOIO «KNIEHT-BAHK»

TepMiHM Ta BU3HAYEHHS:
Cuctema «KnieHT-6aHk» (Cuctema) —cuctema anctaHUinHOro 6aHkiBCbkoro «KnieHT-6aHk» ».

KnieHTcbka 4actuHa cuctemu «KnieHT-6aHK» — CyKyMnHiCTb KOMM'IOTEpHOro obGnagHaHHA KnieHTa
(nepcoHanbHMIA  KOMM'OTEP, HOYTOYK, MnaHWeT TOWo), a TakoX CheuianisoBaHoOro nporpaMHoro
3abesneveHHs (gani — [13), Wo Hagae MOXIMBICTb OMCTaHUIAHONO OOCNyroByBaHHS Ha CTOPOHi KnieHTa

(M3, wo HagaHo baHkom, a Takox cTtaHgapTHe 13 KnieHTa (Hanpuknag, Be6-0paysep).

Be6-6pay3ep — [13, WO Hagae MOXIMBICTb KOPUCTYBayy B Mepexi IHTepHeT nepernsgatu TEKCTOBY
iHdbopMaUilo, MartoHKW, MOCUIaHHSA Ha iHLLII CanTK, TOLLO Ha BED-CTOpIHKaX.

Bigkputun knrou EM — ue kpuntorpadivyHum kntod (gaHi, iHdopmauis), sKuin oTpMMaHoO MaTeMaTUYHUM
obuncneHHsaM Ta SKniA ABNSIETLCS BIAKPUTO iHbopMadieto ans nepesipku ElN kopuctyBava.

ELl - enekTpoHHUI nignuc.

3akpuTtum (cekpeTHui) knrod ENM — ue kpuntorpadpivHMi Kntoy, WO 3B’A3aHUN i3 BiAKPUTUM KITOUYEM
cneuianbHMM MaTemMaTU4HMM CMiBBIOHOLWEHHSM, Ta ABMSETLCA TAEMHOLO iHbopMaLieto, 3a JONOMOro AKOI
Haknagaetbces EN kopuctysayva.

Ceptudbikat (ceptucbikat knwoya, ceptudikat BIOKPUTOrO Krya) — [AOKYMEHT, BMAAHWA LEHTPOM
cepTudikauii  KtodiB, SIKMA 3acBiAYYE YMHHICTb | HanexHICTb BigKpUTOro krnt4da ocobi, sika Bonogie
BiANOBiAHMM 0coBMCTMM KrtoveM. CepTudikaTi KNOYiB MOXYTb PO3MOBCIOAXKYBATUCS B €MNEKTPOHHIN dopMmi
abo y popMmi 4OKyMEHTIB Ha Nanepi Ta BMKOPUCTOBYBATUCS ANs iAeHTUdiKaLii ocobu BriacHMKa BignoBiaHOro
0COBUCTOrO KrtoYa.

Kntou EIN - npusHavenunn anga nignucaHHs (HaknagaHHsa ENM) gokymeHTiB Ta noBigomneHb, ski KnieHT Hagcunae
3acobamu cuctemn «KnieHt-6aHk» y baHk. Knioy cknagaetbes 3 BigkpuTOil (NyGnivyHOi) Ta 3aKpUTOi YaCTUHW.
BigkpuTa 4yactuHa Bigoma baHky Ta 3adikcoBaHa Ha nanepoBOMY HOCIT (y BUrMsAi rew-kogy) B OOKYMEHTI
«IHdopmauis Npo BIAKPWUTI KNOYi KOpUCTyBaya (3anuT)», 3akputa 4vacTuHa 36epiracTbCs BUKMIOYHO Ha
enekTpoHHoMmy Hocii y KnieHta. lNig yac HaknagaHHa EINM KnieHToOM — BUMKOPUCTOBYETLCSA 3aKpuTa YacTuvHa
Knioua Er. Bigkpnta yacTuHa BUKOPUCTOBYETLCA ANSA NepeBipKM LOCTOBIPHOCTI NiANMCY Ha OOKYMEHTax Ta
NoBiJOMITEHHSIX, MNid Yac npurUMaHHSA ix baHkom. [aHun mexaHiam 3abeanevye igeHTudikauio ocobu, Lo
Hakrnana ocobuncTuin Nianuc Ta 3axucT JOKYMEHTIB i MOBiAOMINEHb Bif Niapobku, nig Yyac nepeaadi ix kaHanamm
3B’a3ky Big KnieHta go baHky 3acobamu cuctemu «KnieHT — GaHk».

TOKeH - 3axuLLEeHUN HOCIN KNYOoBOI iHGopMaLii, cepTudikoBaHWA BiANOBIAHO A0 AepXaBHMX CTaHAapTiB
3axucTy iHdopmaluii. MprnsHayeHnin anga 3depiraHHsa Kntodis ENM KopucTtysauis.

OTP (one time password) TOKkeH — NPUCTPIN, NpM3HaYeHUIn ons reHepadii oqHOpPa3oBMX NaposiB 3 METOK
AoaatkoBoi aBTopusadii Kopuctyesaua B cuctemi «KnieHT-6aHk».

MNepcoHanbHU MepexeBUN eKkpaH (thanepBon, 6paHamMayep) — cuctema, BCTaHOBIIEHA Ha KOMM'IOTEPI
KopucTyBa4a, Ta npusHayeHa Ans 3axXucTy Bif HeCaHKLiOHOBaHOro JOCTYnNy A0 MOro KoMm'totepa.

Be6-cepBep — cepBep (cneuianizosaHe 13), wo npuimae cneundiyHi 3anntn Big Be6-Opay3epiB KNi€HTIB,
BMgae iM BignoBigj, 3a3BMyan pasoM i3 iIHTEPHET-CTOPIHKOW, 300paxkeHHAM, daiinom, megia-notokom abo
iHLUMMW JaHUMW.

AHTUwNUryHebke M3 — nporpamHe 3abesneyeHHs, IO BUSBMSE Ta 3HELLKOMXKYE LUKIANMBI nporpamu, sKi
36upatoTb iHbopmaLito Npo Aii kopucTyBada Ta NnepefatoTb ii 3NMOBMUCHUKY.

CurHaTypm Bipycy - XxapakTepHi 03HaKun KOMN'tOTEPHOTO BipYyCY, L0 BUKOPUCTOBYHOTLCS ANl NOrO BUSIBIIEHHS.
CurHatypu wnuryHcbkoro M3 - xapakTepHi O3HaKuM LUMUIYHCBKOTO MpPOrpamMHoro 3abesneyveHHs, Lo
BUKOPUCTOBYHOTLCA 41151 IOr0 BUSIBIIEHHS.

AHTUMBIpYCHIi 6a3u aaHnx — 6a3n gaHux, y Skux 30epiraloTbCa cUrHaTypu BipyciB.

Ba3n curHatyp aHTMwnuryHcbkoro M3 — 6asn gaHux, y skux 30epiraloTbCsi CUrHaTYpU LUMUIYHCBLKOTO
nporpamMHoro 3abeaneyeHHs.

O6nikoBui 3anuc — cnewianbHa oanHUus iHopmauii npo KnieHta/KopuctyBada y cuctemi « KnieHT — 6GaHk».

Ba3oBi pekomeHaauii KnieHTy woa0 3abe3nevyeHHs 3aXUCTy KIiEHTCbKOI YacTUHU cuctemu «KnieHT-
BaHk»

- Tig yac po6otu y cuctemi «KnieHT-BaHk» (gani Cuctema) He 3anuwanTte komn'rotep 6e3 Harnsgy.
- [nsa 3anobiraHHsi HECaHKLOHOBAHOrO AOCTYNY A0 KOHMIAEHUINHOT iHdopMmauil He noBigoMnsanTe CBOI
aBToOpu3aLiviHi faHi y CucTtemi (noriH, napone, cekpeTHWi knod ENN, naponb Ha cekpeTHui knod ENM) tpeTim
ocobam (BKM4Ya4uM YreHiB poavHW, OpysiBiT.4.).
- PekomeHayeTbca 36epiratm ocobuctui ceptudpikat i cekpeTHui knwod ElM Ha 30BHIWHbOMY HOCIT
iHdopmauii (guck, HakonuyyBaui i3 cdnew-nam’aTTio (USB-TokeHu, riewkn) Ta iH.), a He Ha KoOMM'loTepi.
36epiraHHa gaHoi iHdopmaLii Ha 30BHIWHIX Hocisx 3abe3neyye OO4ATKOBUMI 3aXUCT  KOHQIOEHUIHOT
iHdopmauii knieHTa B CucteMi Ta 3abesnedvye uUinictb cepTudikaTtiB i cekpeTHux knodiB EM y paasi
BVMHUKHEHHS panTtoBux npobnem, 360iB y poboTi komm'toTepa KnieHTa.

- [ns MakcMManbHOro 3axucTy KOHMiAeHUiNHOT iHdopmauii (ocobuctuii ceptudikaTt, CEKPeTHUIA KITHod


http://uk.wikipedia.org/wiki/%D0%A1%D0%B5%D1%80%D0%B2%D0%B5%D1%80
http://uk.wikipedia.org/wiki/%D0%91%D1%80%D0%B0%D1%83%D0%B7%D0%B5%D1%80
http://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80%D0%BD%D1%96_%D0%B2%D1%96%D1%80%D1%83%D1%81%D0%B8

ElM) pekomeHOyeTbCA BUKOPUCTOBYBATWU 30BHILLHIA HOCIM  iHdopMauii i3 3axuweHo nam’aTTio (Lo
YHEMOXIMBIIIOE HECaHKUioOHOBaHy  Moaudikauito  gaHux, 30epexeHux Ha  HOCil), Hanpuknag,
cneuianizoBaHuin USB-TokeH, TOLLO.

- Tlpn BMKOpPUCTaHHI naponiB He peKkoMeHAyeTbesl 30epiraTy naponi, B3arani, B Oydb-sikomy Micui (Ha
nanepi, Ha kKOMM'tOTepi, Ha dneL-HociaX, ancketax Towo). MNapone pekomeHayeTbes 3anam’saTatu!

- [lpn BUKOPMCTaHHI 30BHILLIHBOrO HOCIS iHpopmaLii 3 0COBUCTUM CepTUdIKAaTOM Ta CEKPETHUM KIYeM
ElN Ha HbOoMmy He 30epiranTe gaHun Hocii iHopMaLii pa3om i3 noriHom Ta naponamu Cuctemu (KO
KnieHTOM Byno NPUMNHATO pilleHHs1 He 3anaM’aToByBaTuh, a 36epirat naponi).

- PekomeHayeTbCA 3aBXaW BUNydaTy i3 KOMM'tOTepa 30BHILLHINA HOCIN iHdopMaLii N0 3aBepLUEHHI0 poboTK
B Cucrtemi.

- TigknioveHHs go Cnctemmn HeobXigHO 3OIMCHIOBATY TiNbKM 3 HAAIMHNX KOMM'IOTEPIB, HA SIKMX BCTAHOBIIEHO
aHTuBipycHe 3 Ta nporpaMHWin NEPCOHANbHUA MEPEXHUI EKPaH.

- [lpn Bxogi oo Cuctemun HeobXigHO BNEBHWUTUCH, LIO B agpecHomy norni Beb-Opay3epa 3HaxoamTbCA
agpeca came Cuctemn banky (Hanpuknag, https://cb.ap-bank.com/ifobsClient/LoginShow.action).

- Tlpwn nigkntoveHHi oo CuctemMmn HeoOXigHO NEpPEBIPUTU, UM BBIMKHEHO LWMAPYBAHHA MK  KITIEHTCbKUM

Komm’toTepoM Ta Beb-cepBepom baHka. [1po BBiMKHEHE LLUMPYBaAHHA CBIgUYUTb HASIBHICTb MiKTOrpamm
«3amok» y BikHi Gpay3epa (cnpaBa Big agpecHoro nons 6paysepa).

- [igTBEepmKxeHHAM TOro, Lo Mix BeO-Opay3epom knieHTa Ta Beb-cepepom baHKy BcTaHoBneHo 6e3neyHe
3'€HaHHS, € HasiBHICTb UMAPOBOro (enekTpoHHoro) ceptudiikaTy baHky. PekomeHayeTbcs nepesipytu
AiNCHiCcTb cepTudoikaTy Ta TEpMiH 1AOro Aii.

- [icnga BigkputTa cecii pobotn B Cuctemi y Beb-6paysepi nepesipsnTe gaty OCTaHHbOrO CBOrO BXOAY A0
CHUCTEeMM Ta BiOCTEXyWTe iCTOpito CBOIX onepauii B Cuctemi.

- T[licns 3aBeplueHHs poboTn y Cuctemi HeobXigHO 3aKpPUTW CECito, HAaTUCHYBLUM MikTorpamy «Buxig», Ta
3aKpuTK BiKHO Beb-Opay3epa.

- He pexkomeHayeTbCcsa nepernagaTty iHLWi cantu B Tomy x Beb-6paysepi, B akomy 3anyweHa Cructema.

- PekomeHayeTbcs 3BepTaTy yBary Ha MOXMMBI MOBigOMIEHHS Beb-Opaysepa npo Oyab-siky HeGesmneky.
Y pasi BUHVKHeHHS Byab-gKoi Nigo3py pekoMeHayeTbea 3aBepwunt poboTy i3 CUCTEeMOL0 Ta 3aKpUTK CECito.
- bBaHk Hagcunae KnieHTy nepBuHHI cepTudikati TiNbKn aBTOPM3OBAHOK E€MNEKTPOHHO MOLITOK ch@ap-
bank.com. He BukopuctoByiTe Oyab-siky iHpopmauito (kntoyi Ta cepTudikatn Towo) y Cuctemi, Bucnavy
3 [HWKWX EeneKTPOHHMX MOLITOBUX afpec, HaBiTb SKWO BOHWM CXOXi 3a HA3BOK i3 aBTOPM3OBAHOW
DaHKIBCbKOI eNeKTPOHHO agpecotlo (6e3 nonepeaHboro ogiLiiHOro NOBIJOMIIEHHS Ta MOrOMKEHHS 3 GOKY
BaHky).

- He BignosiganTte Ha 3anuTn (HanyacTiwe 3anuMTn poscunarTbcs Yyepe3 SMS-noBigoMneHHs 3acobamu
MOBINBLHOIO  3B’A3KY, €NEeKTPOHHOK MOLUTOK TOLLO), AKi MICTATb BUMOry Hagatu abo nepesipvTu  NOriH,
naporsb, cekpeTHun kntod ENM Towwo.

- baHk, 6e3 nonepeaHbOro OodiLiiHOro NOBIAOMIIEHHSI Ta NOroKEHHA i3 KnieHToMm, 3a »XOoaHMX 06CTaBuH
He 3[iNCHIOE PO3CUIIKY i3:

O 3anutamu Ha OTpUMaHHS NepcoHanbHUX AaHnx (naponis) KnieHTa;

o [Hopatkosum M3 ana Cuctemu;

o TllocnaHHaMK Ha HLWI carTu i3 HeoOXiaHicTo 3aBaHTaxuTK goaaTtkose M3 Cuctemun Toulo.

- PekomeHaoyeTbca BuAanaTM Migospini enekTpoHHi nmuctu 6e3 ix BigkpuTTs, 0ocobnmMBOo NMCTU BIg
HeBiJOMUX afpecariB i3 MPUKpINneHMu gannamm, LWo MaTb PO3LLUMPEHHS

*.exe, *.com, *.zip, *.rar, *.bat, *.jpeg, *.pif, *.vbs Ta iHWI dannu, TaK 9K iCHye 3Ha4YHa WMOBIPHICTb
3apaxeHHs KoMm’lTepa Bipycamu Ta/uum iHWKM 3rnoBMucHumM M13.

PekomeHpauii wono 3abesnevyeHHs 3axucty komn’rotepa KnieHra
- PekomeHayeTbes, Wwob komm'loTep (NepcoHanbHU KOMM'loTep, HOYTOYK, nnaHweT Towo) KnieHTta, akun
BMKOPUCTOBYETLCH Ans poboTtn B Cuctemi, Mas:
O JliueHsinHy onepauiiHy cuctemy, sika OTPUMYE OHOBMEHHS;
O BcTaHoBRNEHY OCTaHHIO OOCTYMHY Bepcito Beb-0paysepa;
o [MporpamHe 3abe3nedveHHst 3axMCTy, LWO CKNadaeTbcsa i3 MiLEeH3IMHOI  aHTUBIPYCHOI  cucTemw,
aHTUwnuryHcbkoro M3 («antispyware») Ta nporpamHOro MnepcoHarbHOro MEpPEXeBOoro ekpaHy.
- Ha komn’ioTepi i3 BcTaHOBMEHOKW onepaudinHow cuctemoo Windows pekoMeHOyeTbCs aKTUBYBaTK
dYHKLi0 aBTOMATUYHOrO OHOBMEHHSA OnepaLinHoi CUCTeMM.
- PekomeHayeTbCcHA MOCTIMHO OHOBMIOBaTW aHTMBIPYCHI 6a3n gaHux Ta 6as3nm curHatyp aHTULWNUIYHCBKOro
Mna.
- PekomeHayeTbCcA perynspHo (He pigwe, HiK pa3 Ha TWXKOEHb) 34iMCHIOBATM MNOBHE CKaHyBaHHA
KoMM’toTepa 3a JOMOMOrOK aHTUBIPYCHOrO, aHTULLINUIYHCLKOTO M3 Ans BUSABMEHHS BipyCiB Ta 3MOBMUCHOMO
M3 (BipyciB, LWNUIYHCBKNX NpOrpam TOLLO).
- Y pasi BUsBMNeHHS Ha KoMmm'toTepi 6yab-skoro 3anosmucHoro M3 pekomMeHAyeETbCS He  3axoauTu 3 LbOro
komm'totepa y Cnctemy Jo noBHOrO BMOANEHHS AaHoro 3noBmucHoro [13 i3 komn’toTepa. HactynHui Bxig
0o CucteMn 06OB’A3KOBO BUKOHYETLCS i3 rapaHTOBaHO He3apakeHoro Komm'rotepa, npu LbOMy HeobXigHo
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AKHaWLWBMALlEe 3MIHUTW naponb AocTyny Ao CuctemMu, a TakoX Naporb ceKpeTHoro kntova Erl.
- He pekomeHOyeTbCA BCTAHOBMIOBATU Ha KOMM'tOTep byab-sike HeniueHsiHe M3.
- He pexkomeHayeTbca BCcTaHOBNOBATM Ha komm'iotep 13 i3 HeHadiHMX oxepen (Hanpwuknag, nporpaMmHe
3abe3neyeHHs i3 HEBIAOMMX NOBIAOMIMEHb ENEKTPOHHOI NOLWTKY, dannosBux pecypcie (Hanpuknag, FEX.NET)
i3 HEBIJOMUX NocunaHb Ha canTax B IHTepHeT, Lo BigBiayTbea KnieHToM ToLwo).

PekomeHpauii Woa0 BUKOPUCTaHHA 6e3nevyHuxX naponis
- [pu BBeaeHHi naponto Ha goctyn go Cncrtemm abo naponto Ao cekpeTHoro kntoya EMN nepekoHaviTecs,
o 3a Bamu HixTO He cnocTepirae.
- PekomeHayeTbca OBMEXUTU [OCTYNn CTOPOHHIX ocid Ao MoGinbHoro TenedoHy KnieHTa, Ha skui
HagxoauTb SMS i3 nepBuHHUM nNaponem goctyny Ao Cuctemu.
- Tlepea Tum, siK 3MiHUTK Naporb, NepeBipTe cepTudikat 6e3nekn GaHkiBCbKOro Beb-cepBepa.
- He BukopuctoBynTe yHKLUIO 36epexxeHHsa naponis, Ky MoXe 3anporoHyBaTu Beb-6payaep.
- [Ons 3abesnevyeHHs HaMBULWOIO piBHA iHopMaUinHOi ©e3nekn npuM BUKOPUCTaHHI  NaponiB He
pekoMmeHayeTbCs 30epiraT naponi, B3arani, B 6yab-sikomy Micui (Ha nanepi, Ha komm'ioTepi, Ha drneL-
HoCisiX, guckeTax Towo). [aponb pekoMeHOyeTbCa 3anam’ataTi.
- 3a ymoBM NMpUNHATOrO pilleHHs 360Ky KnieHTa wwoao 30epexeHHst naponie, pekoMeHAyeTbes 30epiratu
naponi y HegoCTYNMHOMY AN iHWKNX MicLi.
- 3a ymMoBU NpuUAHATOrO pileHHsA 360Ky KnieHTa woao 36epexxeHHa naponis, pekomeHayeTbcs 3bepiravite
naponb Ha goctyn go Cuctemu Ta naponb A0 CekpeTHoro knoya El okpemo.
- [Maponi CnuctemMm He NOBMHHI MICTUTK CIOBHMKOBI crnoBa abo iM’'si, MoOB’si3aHi 3 knieHTom (iM's1, Mpi3BuLLe,
iM'ST OPYXKVHW, LOiTen, OOMAaLUHIX YrnoOneHuiB ToWo), He MICTUTU O4YEBUAHMX MOCHiIAOBHOCTEN CUMBONIB
(Hanpuknag, abcdEF, Qwertyu ToLo).
- PekomeHgoBaHi BUMOrn 4o CTBOPEHHS Ta BUKOPUCTaHHS Naponis:
O MiHiMyMm 8 cumBonie, MiHiMym 1 Mana Ta 1 Benuka nitepu, miHimym 1 umndpa ta MiHiMym 1 cneuianbHui
3HaK (Hanpuknag, «*», «_» , «-», «!», «+» TOLWO);
O 4-pu oCTaHHi Napori He NOBUHHI cniBnagaTy;

O TepmiH gii naponto — 90 aHis.

Pu3uku i BignoBiganbHicTb
KnieHnT, wo BukopuctoBye CucTemy, MOrogXyerbCs 3 TUM, O PO3yMmie BCi pu3mkn (3BinbHse bBaHk Big
Bi4MOBIganbHOCTI), NOB'A3aHi i3 pO3ronoLweHHsAM KOHiaeHUinHOI iHdopmalii (3 npoBuHM KrieHTa) B pamkax
BMKOpUCTaHHA Cuctemun (noriH, naponb, cekpeTHui kntod ElN, naponb Ha cekpeTHui krod EMN Towyo),
HOMepy Moro MoOinbHoro TenedoHy (Ha SKUA HaACUIMAETbCs MEPBUHHUIA Naponb Ha Bxig oo Cuctemu),
Oyab-akoi iHdopMaLii, Wwo € GaHKIBCbKO TaEMHMLUE (NP0 CBOi PaxyHKW, TOLLO), PU3UKU NPU 3LIACHEHHI
poctyny go Cuctemm He 3 BRacHOro KOMM’loTepa Ta Hece MNOBHY BiANOBiAaNbHICTb 3a Taki BUNaaKu.
KnieHT norogXyetbca 3 TWM, WO PO3yMie BCi pU3MKUM Ta Hece MNOBHY BignoBiganbHICTb (3BiNbHAE BaHk
BiJ BIANOBIQANbLHOCTI), NOB'A3aHy i3 34iMCHEHHAM docTyny Ao CucteMu yepes Komm'loTep:
- Ha SKUIN He BCTAHOBMEHO akTyarnbHe 13 aHTUBIPYCHOrO Ta MEpPEXHOro 3axucTty (aHTUBIpyCcHa cuctema,
AHTULUMMWIYHCBbKE NporpamHe 3abesnevyeHHs Ta MporpamHuUiA NepCOHANbHUA MEPEXHWI eKpaH);
- Ha sKoMmy BcTaHoBneHO [13 aHTMBIpYCHOrO Ta MEpPEXHOro 3axucTy, L0 He OHOBMIETLCA abo
OHOBIMIOETLCH HEPETYNAPHO;
- Ha 9KOMY BCTaHOBMEHO HenileHsinHe 3 (Bkmoyaouun onepaLiiHy cuctemy);
- Ha 9KOMY BiCYTHi OHOBMEHHS 6e3nekun onepauifHoi cucTemu;
- Ha 4KOMY BIOCYTHE pO3MeXyBaHHs [OCTyny (OocTyn [0 onepauinHoi cuctemu  Komm'loTepa
BinOyBaeTbcsl 6e3 napornto, BUKOPUCTOBYETLCS €auHUIA 06nikoBuiA 3anuc (Hanpuknag, administrator, office,
user, dom Towo) Ana OyAb-sIKMX KOPWUCTYBayiB KOMM'OTEpa);
- i3 AKoro BigbyBaeTbCA A4OCTYyN B |[HTEpHET OO CaWTiB HEHANEXHOro 3MiCTy (MopHorpadiyHOro xapakrepy,
irpoBi Ta po3BaxarbHi CanTh, XakepCbki pOpymMKn TOLWO), Ha SKMX JOCUTb BIPOrigHE 3apakeHHs BipYCHUM,
LUMNUIYHCBbKMM Ta iHWKM 3roBmucHuM [13.

NOPAOOK AI B EKCTPEMANIbHUX TA HENEPEOBAYEHUX CUTYALIAX
KnieHt bBaHKy, skun kopucTyeTbcsi nocnyramm cuctemn «KnieHT-6aHk», 3000B'A3aHUA  NPUNUHATK
BUKOPUCTaHHA cekpeTHoro knioda (TK) Ta HeramHo iHopMyBaTu agmiHicTpaTopa CUCTEMU 3aXUCTY
iHpopmauii CKB 3a gonomoroto TenedoHa (044) 392-93-79 Ta enekTpoHHOI nowTn ch@ap-bank.com B Taknx
BMNagKax:

- HECaHKLiOHOBaHe 3HATTS KOLUTIB 3 paxyHKiB;

BMKOHaHHS (CNpobu BMKOHaHHS) QiKTMBHOIO NNaThkKHOro JOKYMEHTa;
koMnpomeTauis TaemHoro kntoya (TK) cuctemn «KnieHT-6aHk»;

- BTpaTa koHTpornto Hag OTP TokeHOM (3a HasBHOCTI).
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Oopnatok 3 po lNpaBun komnnekcHoro 6aHkiBcbkoro o6cnyrosysaHHa B AKLLIOHEPHOMY
TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

NOBIAOMJIEHHA MPO MNMOPSAAOK OBPOBKU IHOOPMALUYI, WO MICTUTb BAHKIBCbKY/
KOMEPUIMHY TAEMHULUIO, MNEPCOHAJIbHI [OAHI, TA IHWOI KOH®IAEHUIMHOI
IHOOPMALIII

1. 3ATAIBbHI MONOXEHHA WOA0 3ANPOBAIXEHOI BAHKOM IHOOPMALIMHOI MNAT®OPMU
CRM

1.1 AkuioHepHum Toeapucteom "AIMPOTPOCIIEPIC BAHK" (mani — "BaHK") 3 MeTO aBTOMartu3auii
BHYTPpILLHiX Bi3Hec-npoLecis, Wo gonoMoxe nepcoHany baHky B poboTi 3 KnieHTaMy BUKOHYBaTU CBOI
QYHKLji i 4O3BONMUTL NPOBOANTM BCEDIYHUIA aHani3 iHgopmauii Npo KNIEHTIB, NOTEHLUINHMUX KITIEHTIB
(Ooani BiGHOCHO KNiEHTIB i NOTEHUINHNX KITiEHTIB BaHKy BUKOPUCTOBYETLCS 3ararnbHa Hasea "KNieHTn"),
KOHTpareHTiB Ta NapTHEPIB 3 Pi3HOMaHITHAMM UinsiMu, 6yrno NpUNHATE pilleHHS WOAO BNPOBAaMKEHHS
€OWHOI iHbopMaLiiHOT cucTemMm ans poboTu 3 KrieHTamu, KOHTpareHTamMmu Ta naptTHepamu baxky (aani
—"CRM").

1.2 3 uieto meToto, Mixx BaHkoM Ta ToBapucTBOM 3 06MEXEHOH BignoBiganbHicTo "Arponpocnepic” (gani
— "TOB "Arponpocnepic") 2021 poky 6yno yknageHo PamkoBuWIi JOroBip Npo cniBpoGiTHULTBO Ta
HagaHHA nocnyr 3 oocnyrosyBaHHss CRM(gani — "dorosip").

13 BignosigHo go [lorosopy o6cnyroByBaHHs Ta ynpasrniHHA cuctemoro CRM 34iicHI0ETbCA 3a MigTPUMKN
TOB "Arponpocnepic" y 3B’\13Ky i3 HasIBHICTIO Yy KOMMaHii HEOOXiAHWMX TEXHIYHUX MOXMMBOCTEN,
creujianisoBaHoOro nepcoHany Ta TeXHONOr4YHoI NnaTtdopMu. Y 3B’A3Ky i3 BUKOHAHHAM CBOiX (PyHKLIN
3 obcnyroByBaHHS Ta ynpasniHHA nnatdgopmoto CRM, wo B TOMy 4ncri 3yMOBIIHOE, 30kpema 06pobky
Ta 30epiraHHs iHdopMaLii, Wo MICTUTb BaHKIBCbKY TAEMHULIIO, KOMEPLIHY TAEMHULIIO, NEPCOHarbHI
AaHi, Ta iHWoi koHdiaeHUinHoI iHdopmauii, TOB "Arponpocnepic” Ta komnaHii, aki npueaHanncb 4o
[orosopy notpebytoTb OTPUMaHHS AOCTYNY A0 Takoi iHopMaLlii CTOCOBHO KIiEHTIB, KOHTpareHTiB Ta
napTHepiB baHky.

1.4 OcHoBHoto mMeToto nodygoen CRM i 06MiHy iHGbopMmaLieto Npo KIiEHTIB, KOHTpareHTiB Ta NapTHepiB
Mk BaHkom Ta TOB "Arponpocnepic" (Ta/abo iHWKMMK KOMNaHiaAMM, WO 3HaxoaaTbcsa 3 baHkom nig
KepiBHUUTBOM OHMX i TUX cammx KiHueBux OeHediuiapHWx BracHuUKIB y pasi X NpuegHaHHS
(akuenTyBaHHA) 40 ymoB [JOroBopy), a TakoXX OCHOBHOK METOK BMKOpUCTaHHA BaHkoM nnaTtdopmm
CRMe:

e  PO3BUTOK NOPSAKY peanisdauii yHKUIN Ta pO3BUTOK AiSANbHOCTI;

e 30inbleHHsA 06cary npogaxy baHkom GaHKIBCbKUX NPOAYKTIB;

e MoninweHHs YMOB HafaHHSA MOCNyr Ta SIKOCTi HaAaHoro cepBicy ANSA KMiEHTIB,;

e  30iNbLUEHHS KIiEHTCBbKOI 6a3n 3a paxyHOK 3arydeHHs HOBUX KMiEHTIB, WO Hapasi € KIieHTamm
TOB "Arponpocnepic" (Ta/abo iHWMX KOMNaHiIK, Wo 3HaxoaaTbes 3 baHkoM nig kepiBHULTBOM
OOHUX | TUX cammx KiHLeBMNX BeHediliapHMX BNaCHWKIB);

e iHWe.

15 LUnm BaHk nosigoMnse CBOIX KMIEHTIB, KOHTpaAreHTiB Ta nNapTHEepiB, WO 3 METOK BUKOPUCTaHHSA
TexHornoriyHmx moxnueocten nnatcdopmm CRM, Bbank Hagae TOB "Arponpocnepic" Ta iHWUM
KOMMaHisaM, Lo 3HaxoasaTbcsa 3 baHkoM nig kepiBHMLTBOM OOHMX | TUX CaMUX KiHLEBMX BeHediliapHnX
BMacHWKIB AOCTYyn A0 iHdopMauii, Wo MIiCTUTb 6GaHKIBCbKYy TaEMHWULIO, KOMEPLIVHY TaeMHULIO,
nepcoHanbHi AaHi, Ta iHWOI KOHMIAEHUINHOI iHopMauii WOoAO0 CBOIX KMIEHTIB, KOHTpareHTiB Ta
naptHepiB, a Takox pgopydae TOB "Arponpocnepic" 3gincHioBatn obpobky Ta 3abesnevysatu
HaneXXHWn piBeHb 3axUCTy Takoi iHdopmadii (gani — "MoBigaomneHHsa").

2. IHOOPMALIA LWOAOO KIIEHTIB, KOHTPANEHTIB TA NAPTHEPIB BAHKY, WO
OBPOBNAETBLCA BIANOBIAHO OO OOroBOPY
2.1 Bank, TOB "Arponpocnepic" Ta iHWi KomMnaHii, Wwo 3HaxoasaTbcst 3 baHkoMm nig KepiBHULUTBOM OOHMX i

TMX cCamMuX KiHLLeBUX OeHediliapHMX BAaCHWUKIB MOXYTb 34iicHIOBaTU 06pobKy iHpopmalLii, Lo MicTUTb
DOaHKIBCbKY TaeMHWLO, KOMEPLiNHY TaeMHULIO, MepcoHasnbHi AaHi, Ta iHWOi KOHiaeHUiHOT
iHdopMauii Wwoao disnyHmnx ocib (3okpema, Wwoao disnyHnx ocib, Wwo € npeacTaBHUKAMU KITIEHTIB —
HOPUANYHKX OCIB) y HacCTynmHOMY ckrnagi:

€) npi3suLLe, iM’a, No 6aTbKOBI;

(b) agpeca (haktuyHe MicLe npoxuBaHHsA Ta/abo micue aepXaBHOI peecTpaldii);

(c) iHdopMauis npo micue poboTu Ta nocagy;

(d) agpecu enekTPOoHHOI NoWTH, HoOMepIB TenedoHiIB Ta iHLWi eNnekTPOHHI ideHTUdIKaUinHi AaHi;

(e) iHdpopMauis Wwoo icTopii A3BiHKIB Ta KOMyHikauii BaHky 3 Takumu disnyHnMmn ocobamu, getani
KOMYHiKaL,iu;

0] iHWY iHdopmauio, Wo crtana Bigoma baHky B 3B'A3Ky i3 peanisauieto nNpaBOBIAHOCWH i3

KnieHTamu, KOHTpareHtTaMmmn 1a napTtHepamun npum BWKOHAHHI MOBHOBaXeHb Ta AOOTPUMaHHA
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000B’A3KIB 3a JOroBOpaMu 3 TakMMU KNiEHTaMW, KOHTpareHTamu Ta napTHepamu, a Takox
BMMOT YMHHOIO 3akoHoA4aBCcTBa YKpaiHM Ta BHYTPILLHIX AOKYMEHTIB BaHky.
Bank, TOB "Arponpocnepic" Ta iHWi KoMnaHii, Wwo 3HaxoasaTbcs 3 baHkoM nig KepiBHULTBOM OOHUX i
TUX caMuXx KiHLeBuUx 6eHediliapH/X BNACHUKIB MOXYTb 3AiNCHIOBaTV 06pobky iHdopMalLlii, Wwo MicTUTb
0aHKIBCbKY TAEMHWLIO, KOMEPUiMHY TaEMHULIO, NepcoHanbHi AaHi, Ta iHWOoi KOHQIAeHUINHOT
iHopmauii Woao puandHmnx ocid (3okpema, woao disnyHuX ociod, Wo € npeacTaBHUKAMU KITiEHTIB —
HOPUANYHKX OCIB) Y HacCTynmHOMY ckrnagi:
(@) Has3By, ineHTudikauinHnn kog (koa 3a €OPIOY) opmuanyHoi ocobu;
(b) iHpopMauilo Npo AisNbHICTE HOPUAMYHOI 0cobM, 30kpemMa piHaHcoBa iHGopMauis Ta
iHpopmauisi MPO CTaH BMKOHAHHSA OpUANYHOK 0CcoboK 00O0B’A3KIB 3a AOroBopamu, LLO
yKknageHi 3 baHkom, Ta iHLWXMK NpaBoYNHaAMM;

(©) iHbopMaLito NPO KOHTpareHTiB Ta NapTHeEpPIB OPUANYHOT ocobu;

(d) iHbopMmauis Lwoao icTopii A3BiHKIB Ta KOMYHiKaUil BaHKy 3 Takumu puandHMMmn ocobamm (ix
YNOBHOBa&XXEHUMW NpeAcTaBHUKaMK), AeTani KOMyHikawin;

(e) AaHi Npo GaHKIBCbKi MPOAYKTU, L0 BUKOPMUCTOBYHOTLCS HOPUONYHOK Oocoboto, Ta byab-ska

iHpopMaLiss MpO CTaH BMKOHAHHSA OpUANYHOK 0COoBoK 000B’A3KIB 3a AoroBopamu, LU0
yknageHi 3 bBaHkom, Ta iHWWMK npaBoyYMHaMK, OKpeMmi [eTani KOHTpakTiB, icTtopida
06CnyroByBaHHS;

) iHWY iHdopMmauito, Wo cTtana Bigoma baHKky B 3B‘A3Ky i3 peanisaui€eld NpaBOBIAHOCKH i3
KNiEHTaMn, KOHTpareHTaMn Ta napTHepamu Npu BUKOHaHHI NOBHOBaXeHb Ta OOTPUMAaHHS
000B’'s13KiB 3a 4OroBopamMy 3 TakKUMW KIiEHTAMU, KOHTpareHTamu Ta napTHepamu, a Takox
BUMOTI YNHHOIO 3aKOHO4AaBCTBa YKpaiHM Ta BHYTPILLHIX AOKYMeEHTIB baHky.

3AMNEBHEHHA BAHKY TA KOMIMAHIN, WO 3HAXOOATbLCA 3 BAHKOM Mi KEPIBHULITBOM

OaHUX I TUX CAMUX KIHUEBUX BEHE®IUIAPHUX BJIACHUKIB LLOOO OOTPUMAHHA

BUMOI WOA0 OBPOBKU IH®OPMALI, WO MICTUTb BAHKIBCbKY TAEMHULIO,

KOMEPLIAHY TAEMHULIIO, NEPCOHANbHI OAHI, TA IHLLUOI KOH®IAEHLIWHOI IHOOPMALLIT

Bank, TOB "Arponpocnepic" Ta iHWi KoMnaHii, Wwo 3HaxoasaTbca 3 baHkom nig KepiBHULTBOM OOHUX i

TMX camux KiHueBMX OGeHediuiapHuX BRacHWKIB WO npuegHanuce o [oroBopy, UMM HagalTb

3aMneBHEHHS LWOAO 34iNnCHEeHHS 0Bpobku Ta 3axmucTy iHopmaluii, Wo MICTUTb BaHKIBCbKY TaEMHULIO,

KOMEPUINHY TaEMHULIO, NepcoHanbHi AaHi, Ta iHWOI KOHQIAEHUiINHOT iHhbopmauii 3 JOTPUMaHHAM

BumMmor KoHctutyuii YkpaiHn, 3akoHy YkpaiHu "lpo 3axucT nepcoHanbHUX AaHux", 3akoHy YkpaiHu

"Mpo GaHkn Ta GaHKIBCbKY AIANbHICTL", iHWMX 3aKOHIB Ta HOPMAaTUBHO-NPABOBUX akTiB YKpaiHu,

HOpMaTUBHO-NPaBoOBUX akTiB HauioHanbHoro 6aHky YkpaiHu, KoHBeHLUii npo 3axucT ocib y 3B’s3Ky 3

aBTOMAaTU30BaHOK 0OPOOKOK MepCoHanbHUX OaHMX Ta MiKHApOOHWX OOroBoOpiB YKpaiHu, 3rofga Ha

060B'A3KOBICTb AKNX HagaHa BepxosHoto Pagoto YkpaiHu, a Takox 3 AoTpUMaHHsAM npoueayp 06pobku
nepcoHanbHUX AaHWX, WO BpaxoBylOTb BUMOrKM PernamenTy €sponencekoro NapnameHTy ta Pagu

2016/679 Big 27 kBiTHa 2016 poky "LLogo 3axmcTy gisnyHmx ocib npn ob6pobui nepcoHanbHNX gaHnX

Ta Npo BiNbHWUI PyX Takux AaHux".

KOMMNAHIT WO 3HAXOAATLCA 3 BAHKOM NI KEPIBHULUTBOM OAOHUX | TUX CAMMUX

KIHUEBUX BEHE®ILIAPHUX BNACHUKIB AKUM HAQAETbLCSA OOCTYN A0 IHOOPMALYI, LLO

MICTUTb BAHKIBCbKY TAEMHULIIO, KOMEPLUINHY TAEMHULIO, MEPCOHANbHI OAHI, TA

IHLLOI KOH®IAEHUIWHOT IHOOPMALLIT

Y mexax komnaHin TOB «Arponpocnepic» Ta KOMMNaHin, Wo 3HaxoasaTbes 3 baHkoM nig KepiBHULTBOM

OOHUX | TUX camMuX KiHLEeBUX DeHediliapHUX BNacHWKIB 4OCTYN A0 iHdopMaLlii, Lo MiCTUTb GaHKIBCbKY

TaEMHULIO, KOMEPUiHY TaEMHULID, NepCcoHanbHi AaHi, Ta iHWOoT KoHigeHuinHoT iHbopMalii woao

KnieHTiB BaHKy, KOHTpareHTiB Ta NApTHEPIB, HAOAETLCS NULLE NpeacTaBHUKaM Ta chiBpobiTHMKaM, Lo

norogxeHi baHkom, Ta ski nignucanu nucbMoBe 3060B’A3aHHSA NP0 AOTPUMAHHS TAEMHULL BiZOMOCTEN

Ta HepO3rofoLeHHS Takoi iHdopMaLii.

HAOAHHA 3rogu ®I13V4HUMU TA IOPUONYHUMU OCOBAMU HA OEPOEBKY IHOOPMALII,

LLO MICTUTb BAHKIBCbKY TAEMHULIIO, KOMEPLINHY TAEMHULIO, MEPCOHAIBbHI JAHI,

TA IHLWOT KOH®IAEHLUIMHOT IHOOPMALLIT

MorogkeHHsAM 3 ymMoBamu Liboro MoBigoMneHHs KNiEHTU HagaTb CBO BCeDiYHY 3rofy Ha 34iNCHEHHS

BaHkom nowmpeHHs/nepegadi iHpopmauii, Wwo MicTUTb 6aHKIBCbKY TAEMHULIO, KOMEPLINHY TAEMHULLIO,

nepcoHanbHi AaHi, Ta iHWOI KoOHMIAEHUINHOT iIHopMaLii kKoMnaHiaM, Wo 3HaxoaaTbesa 3 baHkom nig

KEPIBHULTBOM OAHMX | TUX CaMUX KiHLEBUX BeHediliapHMX BNAacHWKIB, 3a3Ha4YeHuM y nyHkTi Momunkal

[xepeno nocunaHHsA He 3HanAeHo. Lboro MoBiAOMNEHHS.

MorogkeHHs1 3 ymoBamu Lboro oBiAOMMNEHHS 3OIMCHIOETBCA LUNAXOM NigNMCaHHA KNieHTom abo

YNOBHOBAaXEHUM MpeacTaBHUKOM KnieHTa (i3 MpocTaBneHHsM BigbuTka neyatkm y pasi il

BMKOPUCTaHHSA) [JoroBopy Ha npueaHaHHsa o MNMpaBun KomnnekcHoro 6aHKiBCbKOro 06¢cnyroByBaHHs B

BaHky abo 3asBu-[oroBopy nNpo HagaHHs GaHKIBCbKOI NOCMYTN.



