MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

ﬁ Bank

«3ATBEPOXXEHO»

PiweHHam MpaeniHHa AT «AFPOIMPOCTIEPIC BAHK»
Mpotokon Ne 54 Big «17» nuctonaga 2025 poky

[ie 3 «24» nuctonaga 2025 poky

NPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX NOCNYT AnA KNIEHTIB-®IBUYHUX OCIB
B AKLUIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

AKLUIOHEPHE TOBAPUCTBO «AIrPOIMPOCMNEPIC BAHK» (gani — AT «<ArPOIMPOCIHEPIC BAHK»
abo BaHK), WO € IopMAMYHOI 0COB0I0 3a 3aKOHOAABCTBOM YKpaiHW, Mae CTaTyCc nnaTHWKa nogaTtky Ha
npubyToK Ha 3aranbHMX YyMoBax, nepeabayeHnx [logaTKoBMM  KOOEKCOM  YKpaiHM, Kepyluucb
3aKOHO4ABCTBOM YKpaiHu, Ny6niyHO NponoHye HeBU3Ha4YeHOMY Kony ¢hisuyHmMx ocib (Hagani 3a TeKCToMm —
KnieHTn), WwWo BuABMAM y BCTaHOBMEHIM BaHkoM NUCbMOBIN hopMi CBOKO 3rofy Ha OTpUMaHHSA HGaHKIBCbKUX
NOCIyr, MOXITMBICTb OTPUMAHHSA KOMMIEKCHOro 6aHKiBCbKOro 06CryroByBaHHs! 3rigHoO 3 MONoXeHHAMM [NpaBun
Ta YMOB HafaHHsi 6aHKIBCbKMX nocnyr Ans knieHTiB-gisnyHunx ocio B8 AT «ArPOMNPOCIEPIC BAHK» (Hagani
3a Tekctom - MNMpaBuna).

3aranbHa iHdopmauia npo AKLUIOHEPHE TOBAPUCTBO «ArPOMPOCIMEPIC BAHK» Ta noro nocnyrm
(Bigomocri BignosigHo ao n. 24, posginy Il NMoctaHosu MNMpasniHHa HBY Ne 141 Big 28.11.2019 «[po

3aTBepAXkeHHs [NonoxeHHst Npo iHdopmauiiHe 3abe3neyeHHst 6aHkamK KNieHTIB Woa0 OaHKIBCbKMX Ta iHLWNX

hiHaHCOBUX MOCAYT»)

MNoBHe HarimeHyBaHHA BaHky: AKLIIOHEPHE TOBAPUCTBO «AIrPOMPOCIMEPIC BAHK»

IOpuaunyHa agpeca: YkpaiHa, 03124, m. Kuis, 6yneBap Baunasa NaBena, 6ya. 6 , kopnyc 3.

Kop €0PNOY 35590956

TenedoH: (044) 392-93-73

OdiuinHnm Be6-canT: https://ap-bank.com

EnektpoHHa nowrTa: bank@ap-bank.com

NMiyeHsii Ta go3Bonu BaHky https://ap-bank.com/documents

3 iHdbopMauieto cToCoBHO BUAIB BaHKIBCbKMX NOCNYr, TapMdiB Ta iCTOTHI XapaKTepuCTKN NOCNYr 3 HagaHHS

CMOXWUBYOIo KpeauTy Ta 3anyvyeHHs1 6aHKIiBCbKOro Bknagy (4eno3mTy) MoXHa 03HalnoOMUTUCh:

- Buan 6aHkiBCbKMX NOCAYr, WO HAaJalTbCs KNIEHTY: BaHKIBCbKI Ta iHLWI ¢iiHAHCOBI Nocnyru BigNOBIgHO

3akoHy YkpaiHu «[Mpo 6aHku i 6aHKIBCbKY iSiNbHICTbY, B TOMY YUCTIi BIOKPUTTA paxyHKiB, HagaHHSA KPeauTiB,

3anyyeHHs BKnajis (4eno3uTiB) HaBedeHi Ha calTi 3a nocunaHHAM https://ap-bank.com

- Tapudu Ta ICTOTHI XapaKTepuCTUKM MOCNYr 3 HafaHHA CrOXMBYOro KpeawuTy HaBedeHi caulTi 3a

nocunaHHam https://ap-bank.com/page/credit-limit

- ICTOTHI xapakTepucTuMKu MOcnyr 3anydeHHs OaHkiBCbKOro Bkragy (4eno3wnTy) HaBedeHi canTti 3a

nocunaHHam https://ap-bank.com/individual-deposits

3 nopsgKoMm i NpoLeaypord 3axXUCTy NEPCOHAnNbHUX OAaHUX (BUTAM) MOXHA O3HAWOMUTMCH 3a MOCUMAHHSM

https://ap-bank.com/documents/download/1085

Mopsipok aivi baHky y pasi HEBMKOHaHHSA KrieHTOM 0OO0B'SI3KiB 3rigHO 3 JOFOBOPOM MPO HagaHHA GaHKIBCbKUX

nocnyr nepegbayeHo ymoBamu JOroBOpY:

Y sunadky HesUKOHaHHSI KrnieHmom 0608’s3kie, susHa4yeHux 0o2080pom , baHk Ha enacHuli poscyd, ane 8

Mexax ma 8 nopsoky, wio 3abesnedyromb G0mMpUMaHHsI 3akoHodascmea YkpaiHu, 002080py NPO HafdaHHSA

BaHkiBCbkMX Mpodykmie ma/abo lNpasun ma ymoe HalaHHs1 baHKI8CbKUX r0Oclye OMis KiieHmig - Qhi3uyHUX OCib

6 AKYIOHEPHOMY TOBAPUCTBI «AIrPOrPOCTIEPIC BAHK», exusae Oii 3 Memoto 3axucmy ripag ma

iHmepecie baHKy. 3axodu, siki baHk MOXe 8xueamu, eusHa4yarombcsi do2ogopamu rnpo HadaHHS 6aHKIBCLKUX

npodykmie, [lpasunamu ma ymoeamu HadaHHs GaHKI8CbKUX Mocrye Ons KiieHmie - isudHux ocib e

AKLIOHEPHOMY TOBAPUCTBI «AI'POINPOCTIEPIC BAHK» ma/abo 3akoHodascmeom YKpaiHu.

Mopsapok po3rnsgy 6aHkoM 3BepHeHb KnieHTiB (BUTSAr) https://ap-bank.com/documents/download/1086

IHdbopmMaList LWoao 3BepHEHHS rpomaasiH oo HauioHanbHoro 6aHky YkpaiHu po3milieHa B Mepexi IHTepHeT 3a

nocunaHHam: www.bank.gov.ua/ua/contacts
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IHbopMmaLia Npo cucteMy rapaHTyBaHHA BKNadiB (hisnyHMX ocCib posmilleHa Ha odilinHomy canTi BaHky B
Mepexi [HTepHeT 3a nocunaHHAM: https://ap-bank.com/page/deposit-guarantee-fund

MonepemkeHHs: Mpuinmatoun MyénivHy nponosuuito AKLIIOHEPHOIO TOBAPUCTBA «ArPOMPOCIEPIC
BAHK» Ha yknagaHHs [loroBopy KOMMIIEKCHOro OGaHKiBCbKOro o0cnyroByBaHHS «isvdHMX OCIO KnieHT
NOro)KyeTbCA Ha YMOBW HagaHHs GaHKIBCbKMX MOCNyr, Bu3HadeHi uMm [oroBopoM. KnieHT mae npaBo
BiOMOBUTUCA BiO, OTPUMAHHA peKkramMHMX Martepianie baHKy, WO 3AINCHIOETLCA 3acobamMu AMCTaHUIMHUX
KaHarniB KOMYyHikaLii.

My6niyHa npono3uuis baHKky Habupae YMHHOCTI 3 AaTtu i odiliiHOro onNpuUNtOAHEHHST Ha odiliitHOMY
canTi baHKy 3a enekTpoHHO agpecoto: https://ap-bank.com/ Ta gie Ao AaTn odiLiNnHOro ONPUNOOHEHHS 3as1BU
npo 3miHy abo BigKnMKaHHA NybnivyHOI Npono3uuii Ha odilitHoMy caiTi baHky 3a enekTpoHHOK agpecoto:
https://ap-bank.com/

KnieHT mae npaBo Ha BigMOBY Bi AOroBopy Npo HagdaHHsA GaHKIBCbKOI MOCNyru, KO Take npaBo
nepenbavyeHo 3aKOHOM, 30Kpema:

1) Anga goroBopiB Npo HagaHHA CNOXUBYOro kpeauTy: KnieHT Mae npaBo BigMOBUTUCS Bif 4OroBOPY Npo
CMOXWUBYMIA KPeaUT NPoTArom 14 kaneHgapHUX AHIB Y NOPSAKY Ta Ha yMOBaXx, BU3HaYeHMX 3akOHOM YKpaiHu
«[po cnoxumBye KpeanTyBaHHS».

2) Onsa iHwWux OOroBopiB MpO HadaHHsA diHaHcoBMX nocnyr: KnieHT mMae npaBO BiAMOBUTUCS Big
AOroBOpY MpO HagaHHsA (iHAHCOBUX MOCHYr, SIKLWO Take NpaBo nepegbavyeHe ymoBamy OOroBoOpy, ane [go
noyaTtky HagaHHs Oyab-sIKOI MOCNyr1 3a TakMM OOrOBOPOM Ta [0 MoyaTKy HagaHHs nocnyru 3a Oyab-akum
iHLWIMM OOroBOpPOM, SIKMIA MOB'AI3aHMI i3 BUKOHAHHSIM 3000B’A3aHb 3a 4OroBOPOM MNP0 HadaHHS ¢iHaHCOBUX
nocnyr Big sikoro KnieHT mae Hamip BigmoBuTucA. KrnieHT MoXe peanisyBaTtm CBOE NpaBoO Ha BigMOBY Bif
AOroBOpY NpPo HagaHHs (PiHaHCOBMX NOCHYT, LWASAXOM NogaHHs Ao baHky 3asBM Npo posipBaHHS JOroBOpY Npo
HagaHHA iHaHCOBUX MOCNYT.

Lli Mpasuna € nybnivyHoto nponosuuieto (opepToro), y po3ymiHHi cT.633, 641, 644 LinBinbHOro kogekcy
YKpaiHn, 4o yknageHHs BignosigHoro [JoroBopy Ha ymMoBax, WO BCTaHOBNeHi baHkom, Buxogsum 3 skoi baHk
bepe Ha cebe 3060B's3aHHA nepen KnieHTom, skui npuimae (akuentye) nybmniyHy nponosuuito baHky,
HagaBaTu Nocnyrn B NOpsigKy Ta Ha ymoBax, nepegbadeHux BignosigHWM [oroBopom 3a Tapudamu, ki
BCTaHoBneHi baHkom Ta onpuniogHeHi Ha odiuinHomy canTi BaHKy 3a enekTpOHHOKW agpecoto: https://ap-
bank.com/

3micT MNybnivyHoi npono3unuii:
Homep | Hassa Po3diny
Po3sdiny
. [NpaBuna HagaHHSA 6aHKIBCbKMX MNOCIYr HA YMOBaX KOMMJIIEKCHOro 6aHKiBCbKOro 06¢cnyrosyBaHHs
ans KnieHTiB - disndHux ocio B AT « ATPOIMPOCIIEPIC BAHK»
1. YMOBM BIiAKPUTTA Ta 0OCNyroByBaHHS MOTOYHMX PaxYHKIB Ta 34iMCHEHHSA onepalin 3a LuMMu
paxyHKkamm
Il. YMOBM BIigKkpuUTTs Ta 06CnyroByBaHHS MOTOYHWUX pPaxyHKiB, onepauii 3a SAKAMU  MOXYTb
3[iMCHIOBaTUCA 3 BUKOPUCTAHHAM eNeKTPOHHUX NNaTiKHMX 3acobiB

V. YMOBM BiAKPUTTS BKIagHUX (AEeN03NTHUX) paxyHKiB Ta 3AiNCHEHHS onepalLlii 3a LLMMU paxyHKamm
V. YMOBM NigKNOYEHHS Ta BUKOPUCTAHHS CUCTEMW AUCTaHLiINHOro 6aHKiBCbKOro o6¢cnyroByBaHHs
VI. YMOBM HadaHHA Ta oOCnyroByBaHHS KpeauTy Ans 30iINCHEeHHS onepaLlin 3 BUKOPUCTAHHAM

EeNEeKTPOHHUX NiaTiKHUX 3acobiB

Lli NMpaBuna He 3acTOCOBYHTLCA A0 BPErynOBaHHA BiQHOCUH 3a Oyab-AKMMM iHLWUMMW OOrOBOpaMM,
CTOPOHOIO sIKUX € BbaHk, B TOMy uucni o 6yab-sKkMx iHWNX 4OroBOpPiB NPO HadaHHA BaHKIBCbKMX NOCIYT, OKPIiM
nepenbaveHnx y unx MNMpasunax.

Lli MpaBuna He peryntotoTb BioHOCKMHKU BaHky 3 isnyHMMK ocobamu - nignpuemusmmn abo isnyHuMm
ocobamu, siki NpoBaasiTb He3anexHy NPodECiNHY OiANbHICTb: HOTapiycu, aaBoKaTn (Camo3anHATI ocobu) ans
BELIEHHsI Takoi JisnbHocTi. BigHocMHu BaHky 3 3a3HavyeHMMy ocobamu peryrnorTbcs Ha NigcTaBi iHLWKX
[OroBOPIB NPO HaJaHHSA BaHKIBCLKMX NOCIyT.

Lli MpaBuna € 060B'A3k0BMMM A58 BUKOHAHHSA cTopoHamu [loroBopy: sk baHkom, Tak i KrieHTom.

MpuegHarnHa Knienta go lNpasun BigbyBaetbca B uinomy, KnieHT He moxe nponoHyBatu BbaHky
iHaMBigyanbHi 3MiHM go uux MNpasun.
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|. MpaBuna HapaHHA 6aHKIBCbKUX NOCAYr Ha YyMOBaX KOMMNJIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHA
AnA KnieHTiB-¢isnyHux ocié B AT «AFPOIMPOCIMEPIC BAHK»

KomnnekcHe OaHkiBCbke 0GCnyroByBaHHA KrieHTiB-GisndHMX ocib B AT «AFPOIMPOCIIEPIC BAHK»
3[iNCHI0ETLCSA BigNoBiaHO yMoB [1oroBopy KOMMIIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.

Mig TepmiHom [oroBip KoMnnekcHoro 6aHKIBCbLKOro obcnyroByBaHHs (Hagani 3a TEKCTOM —
Dorogip), po3ymieTbca yknageHa 3 KnieHtom Yroga, nignucaHa KnieHTom (npegctaBHukom KnieHTa) i
NpUNHATa Ta 3acsigyeHa NignMcomM ynoBHOBaXeHOro npauisHuka baHky, a Takox Npasuna 3 ycima Tapudamm
Ta YMoBamu.

Po3gin 1.1. 3micT loroBopy KOMMNJIEKCHOro 6aHKiBCLKOro o6cnyrosyBaHHs

1. Po3gin 1.2. Bu3Ha4yeHHs TEPMIiHIB.

2. Posgin 1.3. Mpeamet [loroBopy KOMMJIEKCHOro 6aHKiBCbKOro 06¢cnyroByBaHHs.

3. Po3agin 1.4. NpaBa 1a 06oB‘a3ku KnieHta Ta BaHky.

4. Po3gin 1.5. BignoBiganbHICTb CTOPIH Ta YMOBWM 3BiJIbHEHHS Bif BiANOBiAaNbHOCTI.

5. Poagin 1.6. |lgeHTudikauisn, Bepudikauis KnieHta 1a 3060B‘93aHHSA 3 iHDOpMYBaHHS.
.6. Po3ain 1.7. JotpumanHs Bumor FATCA.
7
8
9
1

. Posnin 1.8. Nopsiaok posipeaHHsa [1oroBopy KOMMMNEKCHOro 6aHKiBCbKOro 06cnyroByBaHHs.
. Po3gin 1.9. BaHkiBCbka TaEMHMLSA Ta NepcoHanbHi AaHi.
. Po3gin 1.10. YMoBM npoBeAeHHS A0roBipHOrO CNMCaHHSA KOLUTIB.
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.11. Po3ain 1.12. [NMoBigomneHHs

.12. Po3ain 1.13. MicLue3HaxoQKeHHS Ta PekBi3uTn baHky.

.13. Po3sain 1.14 BukopucTtaHHsa kBanidikoBaHoro ElN B npoueci HagaHHa 6aHKiBCbKOT Nocnyru
.14. Po3ain 1.15. [MpuKiHLEBI MOJIOXKEHHS.
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Pozgin 1.2. BusHa4yeHHsA TepMmiHiB
TepMiHu, SKi BAKOPUCTOBYIOTHCA B LibOMY [JOroBOpi, MatOTb Take 3HaYEHHS:

Aemenmudpikayiss - npouegypa, WO Aae 3MOry Hagasayy MNNaTiKHWX MOCAyr YCTAHOBUTWU Ta
niagTeBepanTM 0coby KopucTyBaya MNNaTiKHWX MOCAyr Ta/abo HamneXHICTb KOpWUCTyBayy MAaTiKHWX MOCHyr
NEeBHOro NNAaTiXHOro IHCTPYMEHTY, HasABHICTb Y HLOrO NIACTaB ANS BUKOPUCTAHHSA KOHKPETHOrO MiaTiKHOro
iHCTPYMEHTY, Y TOMY Y/CHi LUNSXOM NepeBipkM iHaMBIAyanbHOi 06nikoBOi iHopMaLii kopucTyBaya nnaTikHMX
nocnyr.

Aemopus3sauisa - npouegypa OTpMMaHHS [O3BOMly Ha NPOBEeAEHHS onepauii 3 BUKOPUCTAHHAM
NNaTiKHOro iIHCTPYMEHTY;

Adpeca nucmyeaHHs - afpeca Micusi NPOXuBaHHA Ta/abo Micsiua nepebyBaHHS (TMMYacOBOro
nepebyBaHHS), 3a3HadeHi KnieHtom B Yrogi/3aasi/OnuTtyBanbHuky ®M.

AkuenmoeaHa rnsiamixxHa ornepayisi — nnaTixxHa onepaLis BBaXaeTbCSA akLenTOBaHO Nicns HagaHHSs
KnieHToM 3roam Ha i BUKOHaHHSA y NopsiAKy BU3HaYeHoMy ummin MNpasunamu.

Bank — AKLLIOHEPHE TOBAPUCTBO «AI'POIMNPOCIEPIC BAHK». BaHk 3rigHo 3i ctatTeto 10 3akoHy
YkpaiHu «[po nnaTixHi nocnyr» € Hadaea4YeM nyami)XHuUx rocyea.

BaHkomam — nNaTiXHWA NPUCTPIN, WO JAaE MOXIUBICTb KOPUCTYBAYY iHiLitoBaTW NnaTixXHY onepaLito,
a TakoX BWMKOHATW iHWI onepauii 3rigHO 3 (OYHKUIOHANbHUMW MOXMIMBOCTAMM LbOro MPUCTPOID, 30Kpema
BHECEHHSI/3HATTH roTiBKM Ha paxyHOK/ 3 paxyHKy 3 BUKOPUCTaAHHAM €NEeKTPOHHOIo nNnaTiKHOro 3acoby..

BaHkiecbkuli npodykm — okpema OaHkiBcbka nocnyra abo naket GaHKIBCbKMX MOCNYr, B TOMY Yucni
CMOXWUBYMIA KpeauT, BKNagd (AenosuT), 6aHKIBCbKMI MOTOYMHWUIA paxyHOK, BKMKOYauM Ti, WO nepeabadvaloTb
MOXTMBICTb 3AiNCHEHHS onepauin 3 BAKOPUCTAHHAM eMITOBaHNX NNaTiKHUX iHCTPYMeHTIB, 3o0kpema K.

BaHkiBCbka TaemMHuus - iHopMaLisa Woao AianbHOCTi Ta diHaHcoBoro ctaHy KnieHta, sika crtana
Bigomoto BaHKy y npoueci o6cnyroByBaHHs KnieHTa Ta B3aEMOBIQHOCUH 3 HUM abo cTana BiJOMOK TpeTim
ocobam npu HagaHHi nocnyr baHky abo BUKOHaHHI (YHKLN, BUSHAYEHMX 3aKOHOM, a TAKOX BU3HAYeHa y CTaTTi
60 3akoHy YkpaiHu «[IMpo 6aHku i GaHKiBCbKY AianbHICTEY» iHopMauis.

Be3zzomiekoei po3paxyHKU - nepepaxyBaHHA KOLUTIB 3 paxXyHKiB MMaTHUKIB HA paxXyHKU OTpUMYyBauiB,
a TaKoX rnepepaxyBaHHs HajaBayamu NNaTiXXHWUX NOCAYr KOLTIB, BHECEHMX NaTHNUKaMU roTiBKOKO, HA PpaxyHKM
OTpUMYyBauiB;

BinniHzoea cucmema - CyKyMnHIiCTb MPOrpaMHO-TEXHIYHNX 3acoOiB 3a LOMOMOroH SKMX, B pamKax
[oroBopy Npo NpuiMaHHs nraTexis, BiabyBaeTbcs iHopmauinHui obmiH mix Bankom, ®K Ta ogepxxyBavamm
nnaTexis B Npoueci NpMMMaHHA NnaTexis Ta po3paxyHKiB 3a NPUAHATUMU NnaTexamu.

bnokyeaHHs1 TIK — 3miHa crtatycy [1K, dka  yHEeMOXNUBMOE 34iIMNCHEHHS  onepauin 3
BuKopucTaHHaM uiel MK 3 npoBegeHHsm aBTopu3adii. BrnokysaHHA K He nepelukomkae 30iMCHEHHIO 3
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BukopuctaHHam [K Tux onepauin, siki MOXyTb npoBoantuca 6e3 asTopwusadii. brnokyBaHHsa Moxe 6yTu
nocTitHuM abo TumyacosuMm. Y Bunagky nocTinHoro 6nokyeBaHHsa K 11 BUKOPUCTaHHA B NoAarnbLlioMy €
HEMOXITMBUM. Y BMNagKy TMMYacoBoro briokyBaHHS € MOXNUBICTb 3HATTS Aepxatenem OnokyBaHHA MK
LLUNSAXOM 3BEPHEHHS B LeHTp obcnyroByBaHHs K abo 3acobamn COBO.

BriokysaHHs1 Kkowmie — TMMYacoBe 3MEHLIEHHS NiMITYy BUTPAT Ha NNaThkHIM kapTui Ha cymy
3[iICHEHHsT omnepauii Ta KOMiCiin, BU3Ha4yeHnx Tapudamm banky. [daHa cyma OnokyeTbCsi 0O MOMEHTY
(PaKTUYHOTrO CMNCAHHS KOLUTIB 3 PaxyHKY.

Bepudbikauisi - 3axogu, O BXMBaKOTbCA Cy0 €KTOM MEpPBUHHOrO hiHAHCOBOrO MOHITOPUHIY 3 METOH
nepeBipku (NiATBEPIKEHHA) HANEXHOCTI BiAMNOBIAHIN 0CO6i OTpUMaHNX Cyd’eKTOM NMEPBUHHONO PiHAHCOBOTO
MOHITOPUHrY ineHTUikauinHnx gaHmx Ta/abo 3 METOK NiATBEPKEHHNA AaHMX, WO Aal0Tb 3MOry BCTAHOBUTU
KiHUeBMx 6eHediliapHUX BNACHUKIB YK iX BiACYTHICTb.

BipmyanbHa lNnamixua kapmka (Bipmyanbna [1K) - emitoBaHa BaHkom [MnaTixHa kapTka, WO He
Ma€e i3MYHOro HOCIS, MICTUTb B €NEKTPOHHIN hopmi Habip AaHWx, HEOOXiAHUXANA iHIiLilOBaHHA NNaTiKHOT
onepadii Ta/abo 34iNcCHeHHs iHWNX onepauin, Bu3HadveHnx [JoroBopom, yknageHum Mk baHkom ta KnieHTom..
PekBisnTtu BipTyanbHoi MK HeobxigHi ons 3giicHeHHs onepauin Bigobpaxatotecsi B COBO.

Bunucka — 3BiT/NigTBEpAKEHHS pyXy KOLUTIB HAa PaxyHKy 3a npoBedeHNMI onepauisiMi, cTaH PaxyHky,
AKUN HagaeTbca baHkom Ha BuMory KnieHTa.

BumpammHui niMim — rpaHM4Ha cyma KOLITIB, WO AOCTynHa aepxartento K npoTsrom neBHOro
nepiogy Ans 34iNMCHEHHs onepaLi i3 3aCToCcyBaHHSAM NaTiXKHOI kKapTku. OBUNCITIIOETLCSA AK Cyma 3anuLLKy Ha
PaxyHKy 3a MiHYCOM CyMUW HE3HWXXYBaHOIO 3anuKy Ta CyMu 3abIIOKOBaHMX, arne He ClmMcaHuX KOLUTIB,
a B pasi BigkputTa Knienty KpeantHoro nimiTy - sik cyma KpeanTHOro nimMiTy Ta 3anuwiky KowTiB Ha PaxyHKy
3a BMpaxyBaHHAM CyMM 3a0r0KOBaHMX, ane He CMMCaHUX KOLUTIB.

Bknad (0enosuT) - KOWTK B rOTiBKOBIN abo 6e3roTiBKoBi dhopmi y BanoTi YKpaiHn abo B iHO3eMHiln
BankTi, SKi 3anyyeHi 6aHkOM Big BknagHuka (abo sk HaginwnM Ans BKNagHvuka) Ha ymMoBax OOroBoOpy
DOaHKIBCbKOro paxyHKy, GaHKiBCbkoro Bknagy (4eno3uTty) (KpiM KOWTIB, 3anydeHux Big Bugadi OLlagHoro
cepTudpikata H6aHKy), BKIOYaUM HapaxoBaHi BiQCOTKM Ha Taki kowTun. KowTn, 3any4eHi 6aHkom Big Buaaui
(Bunycky) owagHoro cepTudikata 6aHky abo Aeno3nTHoro cepTudikata 6aHKy, He € BKINagoMm.

BknadHuk - disnyHa ocoba (y ToMy Yncni cpisndHa ocoba - nignpuemelb), ska yknana abo Ha KopuCTb
AIKOT yKNageHo JoroBip 6aHKiBCbKOro paxyHky, 6aHKiBCbKoro Bknagy (4enosuty), Kpim gismyHoi ocobm (y Tomy
yncni isnyHoi ocobu - nignpuemus), sika € BMaCHUKOM fu1LIe OLWaaHoro ceptudikata 6aHky.

Hama eanromyeaHHs - 3a3Ha4yeHa NNaTHUKOM Y NAATKHIN IHCTPYKUIT AaTa, NOYNHAKUN 3 AKOT KOLITH,
O CTaAHOBMATb CyMY MMaTiKHOI onepauil i nepekasaHi nnaTHMKOM OTpUMYBady, Nepexoadtb Y BracHICTb
oTpuMyBaua.

Heb6emoeul nepeka3s - nnaTtiHa onepauis, L0 34iNCHI0ETLCA 3 paxyHKy NnaTHMKa Ha niacTtasi HagaHol
OTpMMYyBadeM NaTiKHOT IHCTPYKLIT, 3@ yMOBM OTPUMAaHHSA 3roam nnaTtHMKa Ha BUKOHaHHS NnaTiXkKHOT onepauii,
HaJaHoi HUM OTpMMyBaJy, HagaBady MMaTPKHUX MOCNyr oTpMMyBada abo nnatHuka, abo Ha nigcTasi
NNaTiKHOT IHCTPYKLUIT cTaryBaya 6e3 oTpMMaHHs 3roam nNnaTHuKa;

JeHHa npoueHTHa cTaBKa - 3aranbHi BUTPATM 3@ CMNOXUBYMM KPEAUTOM 3a KOXHWUA [OEHb
KOPUCTYBaHHA KPeaWTOM, BMpaXeHi Yy nNpoueHTax Big 3aranbHOro po3Mipy BWOAHOIO KpeauTy,
pPO3paxoBYeETLCA 3a POPMYIIOH:

OrnC = (3BCK/3PK) / t x 100 %, pe: AMNC - geHHa npoueHTHa ctaBka; 3BCK - 3aranbHi BuTpatn 3a
cnoxueumM kpeautoM; 3PK - 3aranbHuin po3mip KpeauTy; t - CTPOK KpeauTyBaHHA Yy OHAX.

HozoeipHe cnucaHHs - nebeToBMIN Nepekas, WO 3AINCHI0ETLCA 3 paxyHKy KnieHTa Ha nigcTasi HagaHoi
BaHkoM (siIK OTpuMyBayem) nNnaTPKHOI IHCTPYKUii Ta oTpumaHoi BbaHkom 3roam KnieHTa Ha BWKOHaHHS
AebeToBOro nepekasy BignosigHoO 4o yMoB [lorosopy.

Hepxamenb nnamixHo2o iHcmpymeHmy (Oarni - [Jepxamessb) - isandHa ocoba, sika Ha 3aKOHHUX
nigctaBax BMKOPWUCTOBYE MNATKHWIA IHCTPYMEHT ANA iHililoBaHHA MnaTikHOI onepauii Ta/abo 3gifcHeHHs
iHWKX onepaLii, BU3Ha4YeHUX JOrOBOPOM 3 EMITEHTOM.

HducmaHuyitina nnamixxHa onepauyis - nnatikHa onepauid, WO 3OINCHIOETLCS i3 3aCTOCYBaHHAM
3acobiB gncTaHuinHoi komyHikadii (COBO);

HoeipeHa ocoba — ocoba, sakin KnieHT JoBipMB 34iMICHEHHS onepaui 3a PaxyHkom (4acTkoBo abo B
noBHOMY 06cs3i) Ha nigcTasi 4OBIpeHOCTi, 0POPMIEHOT Y BCTAHOBNEHOMY MOPSOKY.

Hozoeip npo HadaHHs 6aHKieCbKO20 MPOAYKMy — yKNageHuh (nignucaHui), B TOMY 4uCri B
€neKTpPOHHOMY BuMmMAgi, Mk baHkom Ta KnieHTOM [OroBip, SKMiA ckragaetbest i3 3asiBU NpPO HafaHHSA
DaHKIBCbKOro NpoaykTy Ta/abo Ha NigKNIYeHHs 40 NEBHOI NOCyrK Ta YMOB BaHKIBCbKMX NPOAYKTIB, AKi OOpaHi
KnieHTom cepepn npoaykTiB, WO HagawTbCcA B pamkax JoroBopy. YMoBu GaHKIBCbKMX NPOAYKTIB BUKNaAeHi y
posainax - VI My6niyHoi nponoauii. Jorosip npo HagaHHsS 6aHKIBCbKOro NPOAYKTY € HEBi4 EMHOI YaCTUMHO
[oroBopy KOMMneKcHOro 6aHkiBCbKOro 06CnyroByBaHHS.

Hozoeip npo npulimaHHs nnamexie - OOroBip, yknageHuin baHkom 3 ToBapMCTBOM 3 OOMEXEHO
BignosiganbHicTio «®PiHaHcoBa komnaHia MBK», npo opraHisauito Ta 30iiCHEHHST NpUAMaHHS 6e3roTiBKOBUX
nnaTexis Bif NNATHUKIB 3 X NOTOYHUX paxyHKIB Ha cnnaTy nocnyr/ToBapy/iHMX nepepaxyBaHb Ha KOPUCTb
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OZlepXKyBauiB, BU3HaYeHNX LIM I0rOBOPOM, a TaKoX Npo iHdhopmaLiiHy B3aemogito Mixk baHkom i chiHaHCOBOIO
KOMMaHI€e Ta Npo NopsaokK po3paxyHKiB 3a NPUAHATUMM NnaTexamu.

Hodamkoea nnamixHa kapmka (Jodamkoea [1K) — nnatixHa kKapTka, WO BUMNYyCKaeTbCcs BaHkom
3rigHo 3 uum [JoroBopom 3a 3asiBOK KopucTyBada (BnacHuka PaxyHky) Ha iM’s iHWwoi gisauvHoi ocobn abo Ha
BNAcHe iM’sl Ta Mae CnifbHUIA 3 MNaTiXKHOK KapTKot kopucTyBadva PaxyHok. Ocoba, Ha iM’sa sikoi baHk Bunyckae
poaatkoBy MK, Ta TMN KapTku BU3HA4YalOTbCA B 3asiBi KOPMUCTyBada npo ii Bunyck. 3 MoMeHTy HagaHHs baHkom
3rogn Ha Bunyck gopatkool MK WngxoM BYMHEHHS BiONOBIQHOrO HamMCy Ha 3asBi Npo il BUMNYCK 3asiBa
BBaXXaeTbCS HEBIA' €EMHOK YaCTUHO Lboro [lorosopy.

HdocmynHutl nimim — cyma KOWTIB Ha MOTOYHOMY paxyHKy, onepadii 3a SKMM 3[iMCHIOTLCA 3
BUKkopuctaHHam MK, 1Wo € 4OCTYNHOK ANS BUKOPUCTAHHS HA JaHUN MOMEHT.

3abopzoeaHicmb - rpoOLIOBI CyMU, LLIO HanexaTb Ao cnnatu KnieHTom 3rigHo KpegutHoro gorosopy
Ta BKItoYaloTb HagaHunm barnkom Knienty Kpeout B mexxax KpeamTtHoro nimiTy, a Takox iHwy 3aboproBaHicTb:
HapaxoBaHi, ane He ChnadeHi NpoueHTM 3a KopucTyBaHHA Kpegutom, KOMICIMHY BuHaropoay (nnaTy),
noHaanimiTHy 3aboproBaHiCTb, Yy TOMY 4uMCNi nnatexi, nos’sA3aHi 3 BWHUKHEHHSIM MOHAaANIMITHOT
3aboproBaHoOCTI, iHLWIi nnaTexi, nepeabdayeri KpegutHum gorosopom.

3asiea npo HadaHHs1 6aHKiecbKo20 NPodykmy ma/abo npo nidksroYeHHs1 0o rneeHoi nocnyau
(Hapani 3a TekcToM — 3asiBa) — JOKYMEHT, LLO 3anoBHIOETLCSA KnieHTom 3a dopmoto, BCTaHOBMNEHO baHkom,
MiCTUTb MiaTBepAXeHHs (akuenT) KnieHTa npo yknagaHHs [JoroBopy npo HagaHHs 6aHKiBCbKOro NpoaykTy Ta
npuegHaHHa go [NpaBun i YMOB ©OaHKiBCbKMX NpoAykTiB. 3asiBa € HEeBiA‘€MHOK 4acTuHow [loroeopy
KomMnnekcHoro 6aHkiBcbkoro obcnyropysaHHs Ta [loroBopy Npo HagaHHSA 6aHKIBCbKOro NpoaykKTy.

B 3anexHocTi Big B1uay 6aHKiBCbKOro NpoayKTy, MOXYTb 6yTn OhOpMIEHi B TOMY Y/CHi, ane He BUKIMOYHO,
Taki Buan 3asB:

- 3asBa npo BigKPUTTA MOTOYHOIrO PaxyHKY;

- 3asBa - aHKeTa Ha BigKpUTTA NOTOYHOrO PaxyHKy i Buga4vy nnatikKHOI KapTKy 3 4iNOM Ta TEXHOSOTIE

payWave;

- 3asBa - aHKeTa Ha BiAKPUTTS NOTOYHOrO paxyHKy i Buaady nnaTikHOI KapTKu;

- 3asBa npo BigKpWUTTHA BKNaaHOro (4eno3nTHOro) paxyHKy Ta po3MillleHHs1 GaHKIBCbKOro BKNaay;
3aaBa npo obcnyroByBaHHA [1OoroBopy Ha yMOBax KOMMJIEKCHOTO OaHKIiBCbKOro obCryroByBaHHA ONs
KnieHTiB-ianyHmx ocio AT «APOIMPOCIEPIC BAHK» (ons gitouunx yrog);
- |Hwwn Bna 3asaBu, BU3HA4YEHOI Y MOBaMM BaHKIBCbKMX MPOOYKTIB.

EnekmpoHHul nidnuc — enekTpoHHi AaHi, ki 4oaalTbes nignucyBadyeM A0 iHWKMX eNeKTPOHHUX AaHMX
abo NOrivyHO 3 HUMM MOB’A3YITLCH | BUKOPUCTOBYIOTHCS HUM 5K MignuC.

EnekrpoHHun nignuc B8 COBO —nepcoHanbHuii noriH Ta naponb OLI, ski BukoprctoBytoTbea KnieHTom
ansa ABTeHTudikauii, a Takox gns aBTopmaauii onepadii B CABO. 3okpema, 3actocyBaHHsi naponto OLIM ans
aBTopu3auii nnaTikHOI onepauii KnieHtom, sakuin nporwoB AsTeHTudikauito B COBO 3a ponomoroto
lMepcoHanbHOro Napons, BBaXaeTbCA HaknagaHHAM KrnieHTom EnekTpoHHoOro nignucy Ha EnekTpoHHWin
OOKYMEHT i NpUpPIBHIOETBLCS A0 BNacHopy4Horo nianucy Knienta.

Kepytounce ct. 207 UwusinbHoro Kogekcy YkpaiHun CTOpOHM [OCAMNU 3roguM MNpo BUKOPUCTaHHSA
EnekTpoHHOro nignucy y siKocTi aHanora BracHopy4Horo nignucy KnieHTa npu yknagenHi, 3miHi Ta/abo
posipBaHHi [loroBopy Npo HagaHHs1 BaHKIBCbKOro NPOAYKTY, AKLLO Taka MOXIMBICTb TEXHIYHO nepeabaveHa.

Y npasoBigHocrHax Mk CTopoHamu, SiKi BUHMKaIOTb Ha nigcTasi unx [paBun Moxe BUKOPUCTOBYBATMUCSA
KeanidhikoBaHun ElNy Bunagkax ta y nopsaky Bu3HavyeHux ummum MNpasunamu.

EnekmpoHHul nidnuc BaHka - Habip eneKkTPOHHMX OaHuX, WO Mpu3HadveHi Ana igeHTudikauii
ynoBHOBaxkeHUX ocib6 baHka Ak nignucysBadiB uMx AaHuWx, a came dakCuMinbHe BIATBOPEHHS Mianucis
ynoBHOBaxeHuX ocib BaHky Ta neyatku BaHky. Mpu nignucanni EnektpoHHum nignucom Banky EnekTpoHHoOro
AoKyMeHTy 3acobamu CBO 3abe3nevyeTbcs OAHO3HAYHMIA NOTIYHUIA 3B'A30K EnekTpoHHoro nignucy baHky 3
TUMWN €NEKTPOHHUMW JaHUMU, Ki HAM NigNNCyoTbCA

EnekmpoHrHutl yugposuti nionuc (EYI) — Bug enekTpoHHOro Nignucy, oTpMMaHoro 3a pesynbTaTtom
KpunTorpacdiyHOro nepeTBopeHHst HAbopy eNEKTPOHHUX AaHWX, AKMI OOAETbCA A0 Lboro Habopy abo noriyHo
3 HUM NOeOHYETbCA | Jae 3Mory nigTBepAnTVM MOro UinicHicTb Ta igeHTudikyBaTu nignucyeadva. ELM
HakKragaeTbCs 3a AONOMOro 0CobUCTOro Krya Ta NepeBipseETLCA 3a JOMOMOrO BiAKPUTOO Kro4a.

Ludgppoeuli enacHopy4Huli nionuc (LYBI1) - enekTpoOHHWUIA NigNUc, WO € BracHOPYYHUM MignMcom
i3n4HOi 0cobu, CTBOPEHMM Ha eKpaHi €NeKTPOHHOIo CEHCOPHOro MPUCTPOKD Ta HEPO3PMBHO MOB’SAI3aHUN 3
€IeKTPOHHMM JOKYMEHTOM, NiANMCaHUM LM NigMMCOM.

KeanigpikoeaHuli enekmpoHHuli nidnuc (KEI) - ynockoHaneHW enekTpoHHWI mnignuc, Lo
CTBOPIOETLCA 3 BUKOPUCTaHHSM 3acoby KBamnihikoBaHOro enekTpoHHoro nignucy i 6asyetbcs  Ha
KkBanicpikoBaHOMY cepTudikaTi eNeKTPOHHOro nignucy.

EnekmpoHHUl OOKyMeHm - LOKYMEHT, SIKUA MiCTUTb iHDOpMaLlito B eNeKTPOHHIN hopMi, Lo BKtOYae
HeoOXiaHi pekBi3nTK, 0OOB’A3KOBI AN TAKOro JOKYMeHTa.

TepmiHn  «EnekTpoHHUN AokymeHT», «OpuriHan enekTpoHHOro [AokymeHTa», «KBanidikoBaHui
€MNeKTPOHHUI NiANNCY» BXMBAKOTLCH Y 3HAYEHHSAX, HaBeaeHUX y 3akoHi YkpaiHu «[1po enekTpoHHI OKYMEeHTH
Ta eNeKTPOHHUN AOKYMeHTOoOobir» Ta 3akoHi YkpaiHu «[po enekTpoHHi JOBIpYi nocnyrny.
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EnekmpoHHull nnamixHul 3aci6 - nnatikHWIA iHCTPYMEHT, peani3oBaHui Ha 6yab-sIKOMy HOCIT, L0
MICTUTb B ENEKTPOHHIN hopmi AaHi, HeobXigHi Ans iHiuitoBaHHS NNaTikHOI onepauii Ta/abo 34iMCHEeHHS iHLWKNX
onepadin, BU3Ha4eHNX 4OroBOPOM 3 EMITEHTOM.

I10enmudpikauis - npouenypa 3aiicHeHHs BaHkoM Komnnekcy 3axofiB BCTaHOBNEHHs1 ocobum KnieHTa,
MNOro npeacTaBHMKA, a TAKOX BU3HAYEHHS iHLWOT iHpopMaLii BU3Ha4YeHoT 3akoHogaBCcTBOM Ta baHkom B 06cAa3i
Ta y nopsaky, YCTaHOBMEHOMY 3aKOHOAABCTBOM YKpaiHM 3 MUTaHb 3anoliraHHs Ta npoTuAii neranisadii
(BioMuBaHHIO) [OXOAIB, OAepPXKaHMX 3MOYMHHUM LINSAXOM, (iHAaHCYBaHHS TepopuaMy Ta (iHaHCYBaHHS
PO3MOBCIOMKEHHST 30POi MacoBOro 3HULLEHHS.

IHOueidyanbHuUli aemopu3auyilHul siMim — NiMIT Ha 3A4iicCHEHHs1 onepauii 3a gonomoroto [MK,
BcTaHoBneHun baHkom Knienty (Jepxatento) B iHAMBIAyansHOMY NOpsaaKy.

IHiyiamop - ocoba, fika Ha 3aKOHHWX MigcTaBax iHILIE NnaTixkHy onepauilo WNAXoM OOpMYBaHHS
Ta/abo nofgaHHs BiANOBIQHOI NAATKHOT IHCTPYKLIT, Y TOMY YMChi i3 3aCTOCYBaHHAM MAaTRKHOrO iIHCTPYMEHTY.
o iHiuiaTopiB HanexaTb NNaTHUK, OTPMMYBaY, CTArysay, obTsxyBsau.

IHcmpykuyis npo nopsidok eidkpumms ma 3akpummsi paxyHkKie Kopucmyeayam Hadaeadamu
naamixHux nocnye 3 o6¢cny208ye8aHHs1 paxyHKie - IHCTPYKList PO NOPSAOK BiAKPUTTS Ta 3aKPUTTS paxyHKIB
KOpuCTyBayam HadaBayamu nnaTikHUX nocnyr 3 obcnyroByBaHHsS paxyHkiB, 3aTBepgkeHa [locTaHoBolo
MpaeniHHA HauioHanbHoro 6aHky YkpaiHyn 29.07.2022 Ne162 (i3 3miHaMu Ta LONOBHEHHSAMM).

Kanimani3zauist npoyeHmie — Le obymoBreHe [1oroBOpom AodaBaHHS HapaxOBaHOI CYyMU NMPOLEHTIB
00 OCHOBHOI cymun Bknagy Ta noganblue HapaxyBaHHS NPOLEHTIB Ha 36inblieHy cymy Bknagy.

Knienm — gisndHa ocoba pe3naeHT abo Hepe3anaeHT, Ska B NMMCbMOBIN (hopMi BUCITOBMUIIA CBOO 3roay
3 [Mpasunamu, Tapudamm i yknana i3 baHkom [oroBip koMnnekcHoro 6aHKiBCbKOro obcCryroByBaHHs Ta
Horogip (gorosopu) Npo HagaHHA 6aHKIBCbKOro NpoayKTy.

Kopucmyeay nnamixHux nocnye (0ani - kopucmyead) - pianiHa ocoba, sika OTpUMYe Y Mae Hamip
OTpMMaTKN NNaTiXHY NOCyry siK NnaTHUK abo oTpumyBay (abo obuagsa 0gHOYaCHO), a B pasi HagaHHS Nocnyr
Bankom - KnieHT BaHky.

Kopucmyeayu CBO - KnieHT, sikuin ycniwHo 3apeecTpyBaBcs B CABO, Ta BUKOPUCTOBYE fi.

Kpedum — rpoLuoBi KOLWTK B HaUioHanbHi BantoTi YKpaiHu, HagaHi baHkom KnieHTy BignoBigHo oo ymoB
KpeguTtHoro gorosopy.

Kpedum~Hui nimim — cyma kowTiB, B Mexax skoi KnieHT 3aificHioe onepalii 3a paxyHOK HagaHoro
BaHkom KpeauTy.

Jlozin - Habip cumBonie, Wwo igeHTndikytoTe KopuctyBaya B COBO. JloriH Bignoeigae mob6insHoMy
(cbinaHCcOBOMY) HOMepy TenedoHa KopucTtyBaya.

MixxnapodHa nnamixHa cucmema (MIC) - ue nnaTtikHa cMcTeMa, B sKii onepaTopoM MNaTiKHOI
cUcTeMU € pe3naeHT abo Hepe3naeHT Ta AKa 34INCHIOE QisNbHICTb Ha TepuTopii A4BOX i BinbLUe aepXxaB, OOHIE
3 AKMX € YKpaiHa, i 3abe3neuye BUKOHaHHSA NnaTiXHMX onepadin y mexax uiel nnatikHoI CucTemMun, y ToMy Ynchi
3 ofHi€l gepxaBn Ao iHLWOI.

MixnapodHutli Cmon-nucm - cnvcok HomepiB [K, 3a sknmmn 3abopoHEeHO NMpoBeAEeHHsT onepaulin B
perioHax oOcCnyroByBaHHS BigNOBIgHUX [naTikHMX cucTem (akTyanbHO Ans onepauin 6e3 npoBeneHHs
aBTopu3adii).

Mo6inbHuli 3acmocyHOK - KOMITIOTepHa nporpamMa (nporpamHe 3abe3nedeHHsl), NpuaHaveHa Onis
pob0oTK Ha MOOINBHUX MPUCTPOSAX, 3a OOMOMOroK SKOI Yepe3 Mepexy IHTepHeT 3AiNCHI0ETbCA HadaHHS
(piHaHCOBUX Ta/abo NNaTiKHUX NOCAYT.

MomeHm 6e38i0knu4yHOCmi - BU3HAYEHWUI MOMEHT 4acy, NICrs HacTaHHSA SIKOro iHiliaTop He Moxe
BigKNMKaTW NNaTikHy iHCTPYKLiO Ta CBOIO 3roAy Ha BMKOHAHHS NnaTiKHOI onepauii.

HeakuyenmoeaHa nnamixHa onepauyis - nnaTikHa onepadis, BUKOHaHa HagaBayeM NraTiKHUX Nocnyr
nnaTtHUKa Ha nigctasi HagaHol iHiLiaTOpOM MNAaTiXKHOI IHCTPYKUii 6e3 oTpumaHHA 3rogu nnaTHuka (Kpim
NPMMYCOBOTO CMMCaHHS (CTArHeHHs) abo nicns BigKNMKaHHS Takol 3roau.

HezaliHo - HaiKOPOTLUWI MOXIMBUIA CTPOK, arne He NisHille HacTyNHOro onepauiiHoro gHs, BU3Ha4YeHWN
BHYTPILWIHIMX OOKYMEHTaMM HajaBaya nnatbkHUX Mocnyr Ta nepeadadeHuin JOroBOPOM 3 KOPUCTyBayem
nnaTikHWUX MNOCAyr, y KM MatoTb BUKOHYBaTKCA (BiobyBaTucs) BiaNoBigHI Aii 3 MOMEHTY HacTaHHA niacTaBu
Ans iX BAKOHaHHS.

He3HuiyeanbHUl 3anuwok — MiHiManbHa cyma kowTiB KnieHTa Ha PaxyHky, wo obymoBneHa B
poroopi KnieHta 3 BaHkoM, sika Ha CTPOK [Aji KApTKM MOBMHHA 3anuvwaTtuca Ha PaxyHKy 1 He Moxe OyTu
BUKopucTaHa KnieHTom.

HeHanexxHa nnamixHa onepauisi - nnatikHa onepawisi, BHacnigok Akoi 3 BUHU OCOOM, sika He €
iHiLiaTopom abo HagaBayeM NMaTiKHUX MOCMYT, 3AINCHIOETLCA CMMCAHHS KOLUTIB 3 PaxyHKY HEHareXHoro
nnaTHuka Ta/abo 3apaxyBaHHSA KOLUTIB HAa PaxyHOK HEHANEXHOro OTpuMyBaya 4M BMAaya MOMY KOLUTIB y
roTiBKOBI HOPMI.

HeHnanexrulii ompumyeay - ocoba, Ha paxyHOK skOi 6e3 3aKOHHMX MigcTaB 3apaxoBaHa Ccyma
nnaTtikHOI onepadii abo sika oTpMMarna cymy nnaTikHOI onepaLii B roTiBKOBIN popMi.

HeranexHul nnamHuk - 0coba, 3 paxyHKy sIKOi CNMCaHO KowTu 6e3 3aKoHHUX niacTaB (MOMUIIKOBO
abo HenpaBOMIpHO).

HeranexHuti cmsizyeay - ocoba, sika He Mae BM3HA4YeHMX 3aKOHOM MiACTaB Ha iHiLiloBaHHSA NNaTiKHOI
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onepauii 3 paxyHKy nnatHuka.

0O60e’a3koeull MiHiManbHUU namix — cyma kowTiB, sky KnieHT 3060B’A3aHnin BHECTM Ha PaxyHok
He Mi3Hille gaTu 3aBepLUeHHs Po3paxyHKOBOro nepioay y pasi HasBHOCTI 3aboproeaHocTi no KpeanTty ctaHoMm
Ha gaTty no4aTtky Uuboro Po3apaxyHKoBOro nepiogy.

O6o0e’a3ko0ei peksizaumu nnamixHoi iHcmpykuii — 060B’A3KOBI PEKBI3NTU, BU3HAYEHI HOPMAaTUBHO-
npaBoBUMKU akTaMy HauioHanbHOro 0aHky YKpaiHu 3 nuTaHb 6e3roTiBKOBMX PO3paxyHKIB Ta BUKOHAHHSI
NNaThKHUX HCTPYKUIA B HauUiOHamNbHIA Ta iHO3EMHIi BantoTi, SKi MOBWHHI 3aMOBHIOBATUCL iHiLiaTOpoM B
NNaTKHIA IHCTPYKUIT ANng iHibiloBaHHA nnaTikHOT onepadii.

OdHopa3zoesul yugpoesull naponsb (Gani — Maposs OLI) — enekTPOHHWUIA NIANUC, SKUIA CTBOPEHUI
3acobamu nporpamHoro 3abesneyeHHs, LWo NpusHavyeHe Ang CTBOPEHHSI 0OHOPa30BUX LMPOBMX Naponis 3a
pesynbTatoM KpuntorpagiyHoro nepeTBOopeHHs1 Habopy enekTPOHHUX AaHuX (PeKBi3UTIB eneKTPOHHOro
AOKYMEHTa), Aa€ 3MOory nigTBepauTn LiniCHICTb uboro Habopy AaHux Ta igeHTudikyBatn KopucTtyBava.
OpHopasosui umMdpoBui napornb HagaeTbca KoprctyBayy Lunsaxom BianpaBneHHa SMS-noBigoMneHHst Ha
noro Homep MobinbHOro TenedoHy Ta BUKOPUCTOBYETLCA OAHOPA30BO Mif Yac NiATBEPAXEHHS NnaTiXHOI
IHCTPYKLIT Ta iIHWNX OOKYMEHTIB B €NEKTPOHHIN dopMi.

O6msikyeady - iHiLiaTop 32 0OTSHKEHHAM, NPpeaMeToOM SIKOro € MalHOBI NMpaBa Ha rPOLLOBI KOLLTK, WO
3HAXOOSATbCH Ha PaxyHKY.

Oeepdpachm (HecaHKyioHoeaHuli) —nepeBULLIEHHss cymun onepauii 3a BIMK Hag BumpamHum
nimMimom y pasi BigCyTHOCTI BcTaHoBMNeHoro baHkom KpeanTtHoro nimity (Big’€MHWUIA 3anmok), po3mMip sIkoro
He o6ymoBneHo [JoroBOpoM Ta He € MPOrHO30BaHUM B PO3Mipi Ta 32 YaCOM BUHMKHEHHS.

OnepauyitiHuli deHb - OeHb, NPOTArom Akoro baHk, Sk HagaBad MNaTiXKHUX Nocnyr nnatHuka abo
HagaBauy nnaTikHMX MOCNyr oTpuMyBaya, 3anyyYeHWin OO0 BUKOHAHHSA NMaTKHOI onepauii, 34ilCHI0E CBOM
JisNbHICTb, NOTPIOHY ANSA BUKOHAHHA NNATKHUX onepauin.

OnepauyitiHuli yac - 4actmHa OnepauinHoro AHs Hagasada NNaTiXHUX MNOCMYr, MPOTAroM SKOi
NpUMMMaKTbCA NMaTKHI  IHCTPYKUii Ta HCTPYKUii Ha BigKNuKaHHA. TpuBanicTb onepauiiHoro 4acy
BCTaHOBMOETLCA BaHKOM CaMOCTIHO Ta 3aKpinNmIETLCHA BHYTPILLHIMW JOKYMeHTamun baHky.

OnumyeanbHuk ®M - [OKYMEHT, po3pobneHni BaHkoM 3  ypaxyBaHHSIM BUMOTr YMHHOTO
3akoHofaBcTBa YKpaiHW Ta BHYTPILLHIX JOKYMEHTIB baHKy, KMl HaA4aeTbCA KNIEHTY N5 3anN0OBHEHHSA 3 METOHO
BCTaHOBIEHHs/akTyanisauii iHdopmaLii, HeobxigHOT ANsa 30iNCHEHHA HANEXHOT NepeBipKN KrieHTa.

OdpiyitiHull catim BaHKy - odiuiiinin canT baHky B Mmepexi IHTepHeT, k1A OOCTYNHUIA 3a agpecotro
https://ap-bank.com/

lMepcoHanbHul idenmudpikayitinuti Homep (fani - NIH) - komGiHauis undp, nitep abo nitep i undp,
noTpibHa Ans aBTeHTUdiKaLii KopucTyBayva nig 4Yac 34iNCHEeHHS onepauii i3 BUKOPUCTAHHAM MnaTikHOro
iHCTpyMeHTY. MIH nepenaeTbcs KNiEHTY y KOHBEPTI 3 YHEMOXIUBEHHAM 34MUTYBaHHSA iHGopMauii TpeTiMn
ocobamu, abo wnsxom HagicnaHHa SMS Ha diHaHCcoBMI HOMep TenedgoHy, BUSHAYEHUIN KIMIEHTOM.

lMepcoHanbHul napoJsib — KOgoOBa KOMOIHaLiA pi3HUMX CUMMBONIB, Ska BUKOPUCTOBYETbCA KrieHTamu
ansa 6aratopa3soBoi ABTeHTUdikadii B cuctemi COBO. [o MNMepcoHanbHOro napons Takox BigHocsTbes MIH-
kod, TouchlD Ta FacelD, ski KnieHT camocTiiHO Ta 3a BNacHMM OaxaHHAM BCTaHOBMOE B MOBIiNbHOMY
3actocyHky AP Bank ons BukoHaHHA ABTeHTuUdikaLil.

lMideuweHa npoyeHmMHa cmaeka - NpoLeHTHa CTaBKa, sika 3aCTOCOBYETLCH Y BUNaAKy NPOCTPOYEHHS
3060B’s3aHb Mo KpeanTy Ta HapaxoByeTbCsA Ha 3aboproBaHicTb Mo KpeanTty (CTPOKOBY Ta NPOCTPOYEHY).

Minbeoeutl nepiod — nepiof, NPOTArOM SKOro MPOLEHTM 3a KOPUCTYBaHHsSI KpeanToM HapaxoByrThbCA
3a lMinbroeoto NpoLEeHTHOI cTaBKOK. TpuBanicTb NifibroBoro nepiogy snsHavyawTecs Tapudamu baHky.

3a ymoBu noBepHeHHA KnieHTom cymu 3aboprosaHocTi 3a Kpeantom B NOBHOMY 006C3i O 3aBEpLUEHHS
Minbrosoro nepioay, KnieHT cnnayvye npoueHTu 3a MNMinbroBoro NpPoLEeHTHO CTaBKOHO.

Y Bunagky He noBepHeHHs KrieHTom cymmn 3aboproBaHocTi 3a KpeouTom [o gatm 3akiHYEHHS
Minerosoro nepiogy, KnieHT cnnavye npoueHTn 3a [MpoueHTHOH cTaBkow (0a30BOK) MoyMHaw4uM 3 gatm
BVHUKHEHHS Takoi 3aboproBaHoOCTi.

linbeoea npoyeHmMHa cmaeka — nNpoLeHTHa CTaBka, Ska 3aCTOCOBYETLCH MPU HapaxyBaHHi NPOLEHTIB
3a KopucTyBaHHsA Kpegutom npotdarom lNinbroBoro nepiogy, 3a ymoBu noratleHHst KnieHtom 3aboproBaHoCTi
no Kpeaunty o 3aseplueHHs [MinbroBoro nepiogy. inbroBa npoueHTHa cTaBka BU3Ha4vaeTbca Tapudhamu
BaHky.

lMnamixHa iHcmpykuisi - po3nNopsiAXeHHs iHiLiaTopa HagaBayy NnaTiKHUX MNOCNYr WOAO0 BUKOHAHHS
nnaTiXHOT onepauil.

IMnamixHa kapmka (IMK) — enekTpoOHHWIA NNAaTiKHUIA 3acib y BUINSAi eMiTOBaHOI B yCTAHOBIIEHOMY
3aKOHOAABCTBOM MOPSAAKY NNACTUKOBOT YK iHWoro Buay (BipTyanbHa kapTka) kKapTku, LLO BUKOPUCTOBYETLCS
AN iHiuitoBaHHA NnaTKHMX onepali 3a paxyHKOM 3 MEeTOol onnaTv BapTOCTi TOBapiB i nocnyr, nepekasy
KOLUTIB 3i CBOIX paxyHKiB Ha paxyHKM iHWWX OCiO, BHECEHHS Ta 3HATTA rOTIBKOBMX KOLUTIB B kacax OaHkiB,
(iHAHCOBUX YCTaHOB, MyHKTax OOMiHY iHO3eMHOI BamnTU YNOBHOBaXeHUX OaHKiB Ta 4yepe3 OaHKiBCbKi

aBTOMaTW, a TaKoX 34IMCHEHHS iHLWMX onepauin, nependadeHux BianoBiAHMM JOTOBOPOM.
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lnamixHa onepayis — 0yab-S9Ke BHECEHHs, nepeka3d abo 3HATTSA KOLWTIB He3anexHo Bia
NpPaBOBIAHOCKMH MiXX NNAaTHUKOM | OTpMMyBayeM, SiKi € NiACTaBo ANs LbOro..

lnamixHa cucmema - cuctema [AfS BWKOHAHHA MAATPKHMX onepaudin i3 dopmManbHUMK Ta
CTaHOapTM30BaHMMM [AOMOBMEHOCTSIMU | 3aranbHUMKM NpaBuiaMmn LWOAO MNPOLECUHrY, KnipuHry Ta/abo
BVMKOHaHHSI PO3paxyHKiB MiXX y4aCHUKaMW NnaTiKHOI CUCTEMM.

lMnamixHul npucmpiii - TexHiYHWA npucTpin (BaHKIBCbKMA aBTOMAaT, NMNaTKHUA TepmiHan,
NPOrpaMHO-TEXHIYHNA KOMMMEKC camMoobCnyroByBaHHSA, MporpaMHo-anapatHe cepegoBulle MOBINbHOro
TenedoHy, iHLWWIA NPUCTPIN), WO Aae 3MOry KOPMUCTyBaYy iHiLiloBaTV NNaTikHy onepadito, a TakoX BUKOHATU
iHWi onepauii 3rigHo 3 yHKUIOHANbHUMM MOXIMBOCTAMM LIbOrO MPUCTPOIO.

Modamkoeuii cmamyc KnieHma — iHdopmauis wono peectpadii KnieHta, [losipeHoi ocobu KnieHTa
Ta ocib, Ha kopucTb sikux KnieHT HagaB baHky gopy4yeHHs Ha cucteMaTtuyHe (oBa Ta binblue pasiB) 4OroBipHe
CMMCaHHA KOWTIB 3 PaxyHKy, B SIKOCTi NnaTHWKa NoAdaTKiB BiANOBIAHO A0 3aKOHOA4ABCTBA NEBHOI AepKaBu i3
3a3HaYeHHAM peecTpaLiiHoro HomMepy nnaTtHuka nNoaaTkiB, 30kpema, iHgdopmauis npo cratyc NogaTkoBoro
pesngeHTa CLUA BignosigHo oo sumor FATCA.

lMonoxeHHs1 NpPo 3axo0u 3axucmy ma eu3Ha4yeHHs1 NopsiOKy 30iliCHeHHs1 OKpeMux onepauyil e
iHO3eMHil easiromi - [MONOXEHHA MpPO 3axoAWM 3axUCTy Ta BU3HAYEHHSI NOPSAKY 34IMCHEHHSI OKpeMMX
onepauin B iHO3eMHi BantoTi, 3aTBepoxeHe [loctaHoBow [lpaBniHHA HauioHanbHoro 6aHky YkpaiHu
02.01.2019 p.Ne5 (3i amiHamMun Ta 4ONOBHEHHAMM).

lNomunkoea nnamixxHa onepauyis - NNaTxHa onepawisi, BHAacnigoK Kol 3 BUHW HagaBaya nnaTikHUX
nocnyr 34iINCHIOETLCSA CMMCAaHHA KOLUTIB 3 paxyHKy HEHanexHoro nraTHuka Ta/abo 3apaxyBaHHsi KOLWTIB Ha
pPaxyHOK HEHaNEXHOro oTpuMyBaya Yn Bugada nomMy KOLUTIB y roTiBKOBIN hopMi.

lMoradnimimHa 3abopzoeaHicmb — kpeauT, HagaHun baHkom KnieHTy BHaAcnigok NepeBULLLEHHS CYM
BuaaTkoBux onepauin 3a bBINK Hag BumpamHum nimimomMm y pasi HasiBHOCTI BCTaHoBNeHoro KpegutHoro
nimiTy, HenoBepHeHwui (HenoraweHun) KrieHtom.

lMocnyea «KoHcbepx-cepeicy — UinogoboBa fonoMora y BUKOHaHHi OyaAeHHUX Yn 4inoBuX 3anuTie —
3aMOBIEHHS KBUTKIB, BpOHIOBaHHSI HOMEPIB Yy roTensx, 4onomora B 0OpMIIeHHi Bi3, 4OrNSA4 3a AOMOM TOLLO.

lpasuna kopucmyeaHHsi 1K - [lpaBuna KOPWUCTYBaHHS MMATDKHOK KapTkow, emiToBaHow AT
«AlrPOTMPOCIIEPIC BAHK», aki € HeBig’emHoto YacTuHoto [loroBopy, ob6os’a3koBoto ans Lepxatensa MK Ta
Hepxartens gogatkosoi K.

lMpu3synuHeHHs1 (6710KyeaHHs1) Oii KapmKu — TM4YacoBa HEMOXIMBICTb MPOBEAEHHS ornepauii 3
BMKOPUCTAHHAM MNNaTHKHOI KapTKW BHACMIAOK BUHWMKHEHHS 0O6CTaBuH, nepenbayenux uum [oroBopom abo
3aKoHO4aBCTBOM YKpaiHu.

lpumycoee cnucaHHs1 (cmsizHeHHs) - NnaThkHa onepauis 3 paxyHKy nnaTtHuKa, WO 34iNCHI0ETLCS
cTaryBadem 6e3 3rogm nnaTHMKA Ha NigCcTaBi BCTAHOBINEHOMO 3aKOHOM BMKOHABYOro JOKYMEHTa y BMNagkax,
nepegbavyeHnx 3akoHO4ABCTBOM YKpaiHW, abo Ha nigcTaBi pilleHHs1 cyay, Wo Habpano 3aKoHHOI Cunn, Yn
PILLEHHS1 KepiBHMKA OpraHy CTArHeHHs (MAoro 3acTynmHuka abo yrnoBHOBaxeHOi ocobu) y Bunagkax,
nepenbayveHnx NogaTkoBMM KOAEKCOM YKpaiHW.

MpunuHeHHs1 Oii KapmMKu — HEMOXNMBICTb NPOBEAEHHS OnepaLin 3 BUKOPUCTAHHSAM NNaTiKHOI KapTKu
BHacCMiAoOK 3akKiHYeHHsA CTPOKY ii Aii Y aHynoBaHHA abo BUHMKHEHHS iHWKNX o6cTaBuH, nepeabadeHnx uum
Horosopom Ta/abo npasunamu MIIC.

lMpocmpoyeHa 3abopaoeaHicmb — 3aboproBaHicTb KnieHTa nepen baHkom 3a HafaHi nocnyru, sika He
noraweHa KnieHTom y BM3HayeHun [JoroBopoM cTpok abo HecaHKLioHOBaHUM oBepapadT.

lpoyevmHa cmaeka (6a3oea) — po3Mip MnaTu, O BCTAHOBIIOETLCSA BaHKOM 3a KOPUCTYBaHHS
KpeguTtom B Mexax BCTaHOBMNeHOro KpeguTHoro niMity.

MpouyeHmu 3a kopucmyeaHHsi Kpedumom - e nnarta, sika BCTaHOBMOETbCA baHkom 3a
KopucTyBaHHA KpeamMToM B Mexax BCcTaHOBMNeHoro KpeamMTHoro nimiTy, HapaxoBYETbCS Ha LWOAEHHI 3anuLLIKK
3aboproBaHocTi 3a Kpegutom Ta cnnadyeTtbest KnieHTOM y po3mipi, CTPOKM Ta MOpsiAKy, WO nepenbadveHi
KpeanTHum orosopom.

PaxyHOK — NOTOYHUIA paxyHOK (y TOMY 4mMChi, MOTOMHMIA paxyHOK, onepauii 3a SKUM MOXYTb
30JCHIOBATUCH 3 BUKOPWUCTAHHAM EMEeKTPOHHMX NnaTikHWMX 3acobiB, 30kpeMa, nnaTikXHMX KapTok (B T.4.
BipTyanbHux nnaTikHUX KapTok) Ha ymoBax, nepeabadeHux [MpaBunamu) Ta/abo BkNagHWM (4EeNO3NTHUN)
paxyHok. BignosigHun PaxyHok BigkpuBaeTbca baHkom KnieHTy nicns yknageHHs Ta Ha nigctasi [lorosopy
Npo HagaHHsA 6aHKIBCbKOro NPOAYKTY.

PeaynsapHull nnamix - nnaTikHa onepauis 3 nepekasy KowTiB 3 paxyHKy KrnieHTta, BigkpuToro y baHky,
o 3gincHiolTbea baHkoM 3a gopydeHHAM (po3nopsmkeHHAM) KnieHTa Ha KOpUCTb OOHOro0 M TOro X
OTpMMyBa4a, y TOMY 4YuChi: Nepeka3 MiX BNacHUMW MOTOYMHMMMK paxyHkamu KnieHTa Ta/abo nepekas Mix
NOTOYHMMM Ta BKMNagHMMK paxyHkamu KnieHTa, Ta/abo nepeka3 Ha KOpUCTb TPETiX OCib, 3 BCTAHOBMNEHO
nepiogu4HICTIO Ta NPU3HAYEHHAM nnaTexy, Y iKCoBaHin CyMi.

Po3paxyHkoea cymMa — cyma BrnacHux kowTiB KnieHTta Ha KP.

Po3paxyHkoeuli nepiod — nepiog 4acy, NpoTarom sikoro baHkom BpaxoBylOTbCsi onepauii Wwono
BMHVWKHEHHSI Ta MnoraweHHsa 3aboproBaHocTi 3a Kpeautom 3 MeETOK po3paxyHKy CyMu MpOLIEHTIB 3a
kopuctyBaHHa KpeguTom, BXxigHOro 3anuvuky 3aboproBaHocTi 3a KpeguTom cTaHOM Ha Jarty nodaTky
PospaxyHkoBoro nepiogy pnns po3paxyHky OOOB’SI3KOBOro MiHiManbHOro nnartexy. [aTtoi nodatky
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PospaxyHKkoBoro nepiogy € garta, HacTynHa 3a OaTol 3akpuTTa nonepefHboro PospaxyHKOBOro nepioay,
[Hatoto 3aBepLueHHs Po3paxyHKOBOro nepioay € octaHHin poboynii(onepauinHuim) aeHb Micaus.

Cucmema ducmaHuiliHo2o 6aHkiecbko20 o6csly2oeyeaHHs1 «AP Bank» (0ani — CJB0) — ue 3aci6
ANCTaHUINHOT KOMYHIKaLii aAns obcrnyroByBaHHA i3nyHUX OCiO B cepefoBULLI IHTEPHET, AKUA [ae MOXIUBICTb
BigdaneHoro ynpasniHHSA cBOiMM PaxyHkamu ans 3abesneveHHs KOHTPOIto, 3006yTTa aeskoi iHdpopmauii npo
npoayktn baHKy, 34iMCHEeHHS AUCTaHUIMHMX MAaTKHMX onepauin 3 nepekasy KoOWTiB MK PaxyHkamu i
nepekasy KowTiB siK DisYHUM, TaK i opuanYHMM ocobam Ta 34iNCHEHHS iHLWNX onepaLi B Mexax JOCTYMHOro
dyHkuioHany COBO Ta B pamkax uboro [Jorosopy.

Cnoxueay - @isndyHa ocoba, ska oTpumye abo Mae Hamip oTpumaTv MNaTikHy nocnyry Aans
3a40BONEHHA ocobuctux notpeb, He noB’A3aHMX i3 MiANPUEMHULLKOK, He3anexHow npodecinHow
DiSNbHICTIO.

Cmon-cnucok - nepenik enekTpoHHUX NNaTiKHMX 3acobiB, CKNageHui 3a NOBHUMMU iX PEKBi3UTaMu, 3a
AKMMKU 0OMeXeHO/ 3ynnHeHe npoBeAeHHs onepadini. 3anexHo Big NpaBun NNaTikHOI CUCTEMWU CTON-CMNUCOK
MOXxe ByTy nanepoBmM Ta/abo enekTPOHHUM.

Cmpok 0ii kapmku — nepiof Yacy, Lo NOYMHAETLCA 3 AaTW BUNYCKY (NEepeBUNyCcKy) NnaTikHOT KapTKM i
3aKiHYYETbCSA B OCTaHHIN AeHb MiCsLs, 3a3HAa4YeHOro Ha ii NMMUbOBIN CTOPOHI.

Cmseyeay - ocoba, ska Moxe OyTu iHiLiaTOpoM nnaTiKHOI onepauii MPMMYCOBOrO CrnMCaHHS
(CTArHEHHSA) 3 paxyHKy nnaTHuKa ANs BMKOHAHHA MMaTiKHUX onepauii Ha niacTaBi BUKOHABYMX JOKYMEHTIB,
BM3HAYEHNX 3aKOHOM, abo Ha niacTaBi pilleHHs cyay, Wo Habpano 3aKOHHOI cunu, abo pilleHHs KepiBHUKA
opraHy CTSrHeHHs1 (Moro 3acTynHuka abo ynoBHOBaXkeHOi ocobw) BignosigHO Ao [MoaaTkoBOro kogekcy
YkpaiHu.

TaemHuuysi Halaea4a nyamixkHux nocJiye - iHpopmauis Woao AianNbHOCTI Ta hiHAHCOBOro CTaHy
KnieHta, dka crtana Bigomol HebaHKiBCbKOMY HadaBady MnaTpKHUMX nocnyr nig 4ac obcrnyroByBaHHSA
KOopucTyBaya Ta B3aEMOBIAHOCMH 3 HUM 4M TpeTiMu ocobamu nig Yac HagaHHA NNaTKHUX MNOoCnyr
HebaHKIBCbKMM HagaBayeM NnaTiKHUX MNOCHyr.

Tapugpu BaHky (Tapughu ma cmaeku) - Tapudy baHKy, B S5KMX BU3HAYAETLCA BApTICTb Npogaxy Ta
o6cnyroByBaHHs MpoaykTiB baHKy, npoueHTHa cTaBka, SKi 3aTBEpAXYOTbCA BiAMOBIAHUM KOMMETEHTHUM
opraHom baHky, poamiwytoTecst Ha OdiuiiHomy BeG-calTi baHky: https://ap-bank.com/ Ta y npuMmilLeHHsAX
BaHky.

TapugpHuli nakem — Tapudm BaHky nig neBHUN 6aHKIBCbKUIA NPOAYKT, i3 BU3HAYEHHAM (hikCOBaHOro
nepeniky nocnyr, wo HagawTbcsa KnieHTy B pamkax NpoaykTy, Ta iX BapTiCTb.

Yao00a — foKyMeHT , WO yknagaetbes 3 hisnyHol ocoboto nig vac neplloro 3BepHeHHst o baHky, 3
MEeTO OTpUMaHHA 6aHKiBCbKOT mocnyru (MpoaykTy), Wwo HagaeTbea baHkom y BignosigHocTi 4o uux MNpasun.
Yroga € akuentom KnieHta Ha nybniyHy odepTy baHky npo yknagaHHa [JoroBopy Ha ymoBax BUKIageHUX Y
MpaBunax.

Ymoeu 6aHkiecbkux npodykmie — (Hagani 3a TeKCToM — «YMOBM») yacTuHa [oroBopy, sika €
yacTtuHoto [lyGniyHOi npono3uuii Ta MICTUTbL HOPMK, LLO PerynTb NOpsAok HagaHHa KnieHTy nesHoOi
DaHkiBCbKOT Nocnyru, siKy BiH obpaBs wnsaxom nofgaHHs go baxky BignosigHoi 3assw.

dakcumine — koniss BMacHOPY4YHOro nignucy Ta/abo nedvaTku, sika BHOCUTBCS B TEKCT LOKYMEHTY
MeXaHiYHUM abo eneKTPOHHUM LWNAXoM. Takum YnHoM, BaHk Moxe BUKOpPUCTOBYBaTK dhakcMMine, BigTBOpeHe
MEeXaHi4YHO (3a JOMOMOro LiTammy, Krile) Ha nanepoBOMYy AOKYMEHTI, abo B enekTpoHHOMY BUrnagi (3a
AOMOMOrOK NPOrpaMHOro 3abeaneyveHHst) Ha JOKYMEHTI B eNeKTPOHHOMY BUrnsdi. ®akcumine BnacHOpy4HOro
nignucy ynoBHOBafeHOro npeacTtaBHWKa OaHKy Ta/abo neyatkm baHky B pamkax gaHoro [oroeopy Ta
yknageHux [Jorosopis npo HagaHHs GaHKIBCbKMX NPOAYKTIB, @ TAKOX MPUPIBHIOETHCA OO BIIACHOPYYHOrO.

3pasok nevatkn baHky HaBegeHo B gaHomy [Jorosopi.

3pas3ok BNacHOPY4YHOro Nignucy yrnoBHoOBaXkeHOi 0cobu baHky HaBeaeHO B gaHomy [1orosopi.

®iHaHCco8Ull MOHIMOPUH2 — CYKYMNHICTb 3aX04iB, WO 34iNCHI0ETECS BaHKoM sk Cy6’€KTOM NEePBUHHOIO
(hiHAHCOBOrO MOHITOPUHIY y cdepi 3anobiraHHs Ta NpoTuail neranisauii (BigMMBaHHIO) AOXOAIB, OAePKaHNX
3MTIOYMHHMM  LUNSAXOM, (piHaHCYBaHHIO TepopuaMy Ta (iHaHCYBaHHIO PO3MOBCIOMKEHHS 30poi MacoBoro
3HULWEeHHA (gani — MNBK/®T) (Bkntovatoun, 30KkpemMa ane He BUKMIOYHO, BUABMNEHHS (diHAHCOBUX onepalin, Lo
nignsaratoTb (PiHAHCOBOMY MOHITOPUHTY, iAeHTUdIKaLuilo, Bepudikauito KnieHTiB (NpeacTaBHUKIB KIiEHTIB),
yyacHuKiB diHaHCOBMUX onepadin, BCTaHOBMEHHS X [logaTKoOBOro craTycy, a TakoX BUBYEHHS 3MICTYy 1X
AisNbHOCTI, BiANOBIAHO OO0 BMMOr 3aKOHOAABCTBA YKpalHW Ta BHYTPILWHIX AOKYMeEHTIB BaHky, y Tomy uuchi
sumor FATCA.

@PiHaHcoeuli HOMep mesie¢hoHy - HoOMep MOOINbHOro Tenedony, Ak HagaHo bBaHky KrnieHTom, sk
NOro OCHOBHWM KOHTaKTHUMA HOMep, Ta SKUA BUMKOPUCTOBYETLCHA KNiEHTOM, ANs OTPUMaHHA MNOBIAOMIIEHbL
BaHky, BU3HaueHux uumu MNpaesunamu, ons peectpadii Ta Bxogy knieHta B COB0O, a Takox Ang nigTBepaXKeHHs
3piicHeHHs diHaHcoBux onepadin B COBO, sk Kopuctysad COBO.

®iHaHcoea komnaHiss (PK) - ToBapuctBo 3 OOMeEXeHOK BignoBiganbHicTio «PiHaHCOBa KOMMaHisA
MBK», 3 sakoto BaHkom yknageHo [lorosip Nnpo npuuMaHHsa nnaTexis.

Yek (keumaHyisi) nnamixHo2o mepmiHany /baHkomama (Yek) — OOKYMEHT, sIKMiA NigTBEpOXYeE
3[iNCHEHHsT onepalii 3 BMKOPWUCTAHHSIM €EMEKTPOHHOro MNIaTiKHOro 3acoby i MIiCTUTb B COGi HACTyMHi
0060B’sI3KOBI PEKBI3NTU: HAaVMEHYBaHHSA NNaThKHOI CUCTEMM; igeHTUdIKaTop ekBaripa abo iHLWi PekBi3nTu, Wwo
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OalTb 3MOry MOro iaeHTudikyBaTh; ineHTudikatop oTpumyBaya (4ns PUONYHOI 0COBU: HaMMeEHyBaHHSA Ta
ineHTuikauinHun ko 3a €APIOY, ana disnyHoi ocobun, disnyHoi ocobu-nignpuemusa ta isn4Hoi ocobu,
sika NpoBaguTb He3anexHy npodecinHy AiAnbHICTb: YHIKaNbHUA HOMEp MMaTiKHOrO IHCTPYyMEHTYy/HomMep
paxyHKy/enekTpoHHWUI ramaHeLb/iHWni ineHTUdikaTop); iAeHTMdIKaTOp NNaTKHOMO NPUCTPOID; AaTy Ta Yac
3[iiCHEeHHS onepaLii; cymy Ta BanioTy onepadiii; Cymy KOMICINHOT BUHaropoau; YHikanbHUA HOMep NnaTiXHOro
IHCTPYMEHTY AepxaTens; yHikanbHuIM kog onepadii/y pasi BUKOPUCTaHHSA NAaTiKHOIO iIHCTPYMEHTY B MAATIKHIN
CUCTEMI: HANMEHYBaHHS NNAaTPKHOT CMCTEMU Ta Ko aBTopu3salii abo iHLWKI Ko, Wo ineHTudikye onepaduito B
NNaTikHIN cucTemi; A04aTKOBI PEKBI3UTM (Y pasi HAsBHOCTI).

FATCA — 3akoH Cnony4deHux LUtaTtiB Amepukn «[po nogatkoBi BUMOrM OO iHO3EMHUX PaxyHKiB»
(Foreign Account Tax Compliance Act), akunin HabyB 4mHHOCTI 3 01.07.2014 p., cnpssMoBaHUn Ha 3anobiraHHs
neranisauii 3NOYNHHUX JOXOAIB Ta BU3Ha4Yae 00OB’A3KOBI AN BCiX (hiHaHCOBMX ycTaHoB-y4acHukiB FATCA, y
ToMmy uncni baHky, npouenypu WwWono:

- NpoBeAeHHS igeHTMiKaLii HOBUX Ta ICHYIOUMX KNIEHTIB 3 METOIO BUSIBIEHHS [ogaTKoBMX pe3naeHTiB
CLUA, To6TO KknieHTiB Ta/abo [loBipeHMx ocCi6 KnieHTIB siki € rpomagsaHamu CLUA, maioTb nocTiiHe Micue
npoxuneaHHa Ha Teputopii CLUA abo 3 iHwux nigctaB 3060B’A3aHi crnnadvyBaTu nogaTtku BignoBiAHO A0
3akoHogaBcTBa CLUA, Ta Haganu baHky 3anoBHeHy BignoBigHo go Bumor NogaTkoBoi cnyx6u CLUA dopmy
W9/6aHkiBCbKy hopmy camocepTudikaLil i3 3a3HayeHHsaM igeHTUdikauinHOro Homepa nnaTHUKa noaaTkiB
CLA (ITIN) knieHta / JoBipeHoi ocobu knieHTa (aani — FATCA-igeHTudikauis);

- HapaHH# 3BiTHOCTI go lMNMopaTtkosoi cnyx6u CLUA (Internal Revenue Service), 3okpema, iHdbopmauii
npo knieHtiB-MNogatkoBux pesugeHTiB CLUA, ix paxyHku Ta onepauii 3a HUMMK, Npo ocib, Aki He Hagjanu
HeobxigHoi iHcbopMmauii ana npoegeHHa FATCA-igeHTudikauii TOLO;

- po3kpuTTH iHpopmauii npo pesynbtatn FATCA-igeHTudikauii Ha 3anuTt MNMogaTtkosoi cnyxbu CLUA,
ocib, Wo npunMaloTb yyacTb B Mepekasi KOWTIB Ha paxyHKM KIieHTa, a TakoX B iHWWX BuNagkax,
nepenbaveHnx FATCA,;

- yTpuMaHHs «wTpadHoro» nopaTky (withholding) B po3mipi nepegbavyeHomy 3akoHOM Big CyM
nepekasiB KnieHTiB, siki He Haganu HeobxigHoi iHdopmMauii ana npoBegeHHs FATCA-igeHTudikauii, 3
HaCTYNHUM nepekasom 3a3HavyeHux cym go NogatkoBoi crnyx6u CLUA.

GSM-Banking — nocnyra baHky, sika Hagae MOXMNMBICTb KOHTPOMNIOBATU pyx KOWTiB 3a PaxyHkom Ta
3[ificHIOBaTU AodaTKoBy aBTeHTMiKauito [JepxaTenis 3 BukopuctaHHam TexHonorii 3DSecure, HagaeTbcs 3a
3anutom KnieHta. o onepauisx 3 MK Ha diHaHcoBui HoMep TenedoHy KnieHta 6yayTb HagxoamTn sms-
NOBiJOMITEHHS.

Push-cnosgiweHHs1 — HeBenWKi CePBICHI TEKCTOBI NOBIAOMITEHHS, LLIO 3’ABMSOTLCS Y CNANBAOYOMY BiKHi
Ha ekpaHi MOBIMbHOro NPUCTPOID, $Ki rEeHepylTbCa 3 MeTol iHdopMyBaHHa KnieHTa B pamkax
dyHKUioHYBaHHSA COBO, 3a ymoBM akTuBaLii BignoBiAHNX HanalwwTyBaHb Y MObinbHOMY npucTtpoi KnieHta.

SMS noBigomneHHA  (€NeKTPOHHi  MOBIAOMMEHHs) -  iHopmauisa/noBIQOMNEHHs,  AKi
HanpaBnATLCA/OTPUMYIOTECS 3a AOMOMOrol MoBiJOMMEHb Yy TekcToBoMmy cdopmaTi SMS (Short Message
Service) Ha MobinbHMIN TenedoH cTaHgapTy GSM abo i3 3acTocyBaHHAM iHLIMX CEpBICiB OOCTaBKM (sIK
icHytounx (Viber, WhatsUp, Telegram, Messenger Ta Push-noBigomneHb, Tak i Tux, Wwo 6yayTb AOCTYMHI B
ManbyTHbOMY) Ha diHaHCOBUIN HOMep MOGinbHoro TenedoHy KnieHTa 3a gonomorow nocnyr ornepartopa
MOBINBHOIo 3B’A3KYy, HAsiBHOCTI BiAMOBIAHOro 3acoby MOGiNbHOro 3B’A3Ky (30Kpema, MOBiNbHOro (COTOBOrO)
TenedoHy)..

3DSecure — TeXHONOris, WO 3aCTOCOBYETbCS ANA OOLAATKOBOI aBTeHTudiKauil [lepxaTtenis 3 MeTot
[00aTKoBOro NiATBEPAXKEHHS MPaBOMIPHOCTI iHiLitOBAHHA nNnaThkKHUX onepaudii B Mepexi IHTepHeT 3
BUKOPUCTaHHAM PEKBI3UTIB NNaTdKHUX KapTOK.

IHWI TepMmiHKW, WO BXMBaKTbLCA B UuX [lpaBunax Ta He MalTb TrnymayeHHs B uUbomy [orosopi,
3aCTOCOBYIOTLCS B 3HAYEHHSIX, BU3HA4YEHUX 3aKOHOAaBCTBOM YKpaiHu.

Po3gin 1.3. NMpeameTt [loroBopy KOMNJEKCHOro 6aHKiBCbKOro o6¢cnyroByBaHHS
1.3.1. foroBip KOMNNEKCHOro 6aHKiBCbLKOro o6cnyroByBaHHS.

YknagaHHa [JoroBopy 34iMCHIOETBCA Mig Yac nepworo 3BepHeHHs KnieHTa o badky wnsaxom
odopMneHHs Ta nignucaHHa KnieHtom Yrogu y oBox npuMipHukax. Mpu ubomy KnieHT noBMHEH npea’'aBuTy
OOKYMEHT, Lo nocBigdye ocoly Ta BignoBigHO OO0 3aKOHOOABCTBA YKpaiHM MOXe OyTM BUKOPUCTAHUM Ha
TepuTopii YKpaiHu ons yknageHHs npaBOYMHIB, JOKYMEHT, BUAAHWUIA KOHTPOITIOKYMM OpraHoM, Lo 3acBigyye
noro peectpadito B [lepxxaBHOMY peecTpi (hisniHUX ocib - nnaTHWKIB nogaTkiB (ans disnyHmX ocib — pe3naeHTiB),
a TakoX iHLWi JOKYMEHTU, nepenik akMx Bu3HavyaeTbcst baHKoM y BiANOBIAHOCTI 4O YMHHOIO 3aKOHOAAaBCTBA, B
TOMY YMCNi HOPMaTUBHMX akTiB HauioHanbHoro 6aHky YkpaiHu.

Yroga nignucyetbca ocobucto KnieHTom abo iHWwow isnyHoo ocoboto, sika BiAMOBIAHO A0 YMHHOMO
3aKOHOAaBCTBA BigkpuBae PaxyHok Ha iM’a/Ha kopucTb KnieHTa Ta/abo yknagae 3 baHkom JoroBip Bif iMeHi
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KnieHTa Ta € nigTBepaXeHHsAM Toro, Lo BiH 3 [paBunamu o3HanomneHunn, 3060B'a3yeTbCs iX BUKOHYBATU, Ta
yknas 3 baHkom [lorosip.

Yroaa, cknageHa y ABOX OAHAKOBUX NPUMIPHUKaX MO OOHOMY AN KOXHOI 3i CTOPIH, i3 BigMiTkKamu baHky npo
NPUAHATTSA, € [AOKYMEHTOM, WO niaTBepaxye dakt yknagaHHa [orosopy. OauH npuMipHUK  Yroam
3anuwaeTbesa B baHky, Apyrnn npuMipHUK, i3 BiaMiTKO BaHKy npo NpunHATTA, nepenaetsca KnieHTosi.

[oroBip BBaXXaeTbCsl YKraaeHUM i3 Aatu oTpumaHHs baHkom ocobucTo Big KnieHTa HaneXXHMm YMHoM
odopmrieHol Yroau.

BigmiTka BbaHky npo npunHATTA Big KnieHTta Yrogu, WO € NMCbMOBUM NiATBEPAKEHHAM YKNaAeHHS
[oroBopy, BUMHSAETLCS Y BiANOBIAHOMY po34ini Yroau i3 3a3Ha4yeHHsaM AaTu Ta Nignucy ynoBHOBaXeHOoT 0cobu
BaHky, skuin ckpinnaeTbcs nevaTtkolo baHky.

Y pasi, sKwo gismdyHa ocoba npovna peectpauito B CABO ge norogunacb 3 ymoBamu Ta 3MiCTOM
umx MNpasun, Taka ocoba, 3a B3aEMHOI 3rool0 CTOPiH, BBAXaETbCs Takoo, WO yknana i3 baHkom [orosip
KOMMEeKCHOro 6aHKiBCbKOro o6CnyroByBaHHs.

1.3.2. BaHKIBCbKMI NPOAYKT.

HoroBip peryntoe BigHOCUHWM BaHky Ta isnyHux ocibé npu BigkpuTTi Ta 06CNyroByBaHHi MOTOYHMX
paxyHKiB (3a BUKIIOYEHHSAM iHBECTULIMHMX paxyHKiB), BaHKIBCbKUX BKIaAiB, MOTOYHUX paxyHKiB, onepauii 3a
AKMMM 34INCHIOIOTBCS 3 BUKOPUCTAHHAM €TEKTPOHHMX MAaTKHUX 3acobiB Ta OTPUMAaHHA CMOXMBYMX KpEOUTIB.

KnieHT mae npaBo ckopuctatucb Oyab-akMMm GaHKIBCbKMM MPOAYKTOM, WO HagaeTbca baHkom B
pamkax uboro florosopy. NMpu uboMy y nopsgky, BCTaHOBreHoMy uvmu Npasunamu, yknagaetobcsa [Horosip
npo HagaHHSA 6aHKIBCbKOro NpoAyKTY Ha ymoBax, BuknageHux y lMpasunax.

[Horosip Nnpo HagaHHs 6aHKIBCbKOro MPOAYKTY BBaXKAETbCH YKNaAeHUM 3 AaTu NiaTBepaxeHHs baHkom
oTpumaHHa Big KnieHTa 3asBu 3a ¢opmoto, BCcTaHoBneHow baHkom. 3asBa odopmntoeTbcs KnieHTom B
yctaHoBi baHky abo 3acobamm COBO BignosigHo Ao MNpasun (3a HasiBHOCTI TaKOi TEXHIYHOI MOXMMBOCTI).
Mopsaok HagaHHs 3asBy BU3HAYaAETLCSH YMOBaAMU HafaHHs BignoBigHOro 6aHKIBCbKOro NpoayKTy.

3asBa KnieHTa, cknageHa y OBOX OAHAKOBUX MPUMIPHMKax Mo OAHOMY ANsl KOXHOI 3i CTOpiH, i3
BiAMiTKOO BaHKy nNpo NPURHATTHA, € AOKYMEHTOM, WO MNiATBEPOKYE yKnagaHHsa [JoroBopy npo HadaHHA
OaHkiBcbkoro npoaykty. OauH eksemnnsap 3aseu KnieHTa 3anuwaetbca B baHky. Opyruii npumipHuk 3assu
HagaeTbcsa KnieHTy.

Hatoto HabpaHHa 4uHHOCTI [doroBopy npo HagaHHs OGaHKIBCLKOrO NpoAyKTY BBaXaeTbCA Aara
npunHATTA baHkom 3asswu. Mopsagok nogaHHs 3asasm 3acobamu COBO Ta yknagaHHa [Jorosopy nNpo HagaHHS
BaHKIBCbKOro MPOAYKTY B €NEeKTPOHHIM opmi A0AATKOBO BM3HavalTbcd YmoBamu BukopuctaHHs COBO
Ta/abo YmoBaMu GaHKIBCbKUX NPOAYKTIB.

Mopsapok yknagaHHa [oroBopy npo HadaHHA 6aHKiBCbKOro MpPOAYKTY B eMeKTPOHHIn copmi 3
BuKopucTaHHam KeanidikoBaHoro ElN BusHauveHo y Poagini 1.14 Jorosopy.

Kepytouncb nonoxeHHamun ctatti 207 LusinbHoro kopgekcy YkpaiHu, BbaHk nig yac yknagaHHs
HoroBopy Npo HagaHHA ©aHKIBCbKOro NPOAYKTY MOXE BUKOPUCTOBYBATU (PakCUMMiNlbHE BiATBOPEHHS Mignucy
nocagoBoi ocobu baHky Ta nevaTkm baHky 3a gonomorol 3acobiB MexaHiYHOro, enekTpoHHOro abo iHWoro
KONitoBaHHS.

Horogip npo HagaHHA 6aHKIBCbKOro NPOAYKTY Ha yMOBaX, BCTAHOBMEHNX OyAb-AKOH YAaCTUHOK LINX
MpaBun, € HeBig'€EMHOK YacTUHO Liboro [loroBopy.

Onepauii 3a 6aHkiBCbkMMY NpoaykTamu B mexax [JoroBopy 3aificHoTbCs baHkoM y BignoBigHOCTI 4o
[HoroBopy npo HagaHHs H6aHkiBCbkoro NpoaykTy Ta Tapudis baHky, Wo AiloTb Ha AaTy 34iNCHeHHsA onepauii
(HagaHHsa nocnyrwn).

Mepenik Ta BapTicTb Nnocnyr, Wo HagawTbca baHkom KnieHTy, BU3HavaeTbca B Tapudax, Wwo AiloTb Y
Banky. [JoroBopoM HapaHHsi ©aHKIBCbKOro MpPOAYKTY MoOxe nepepbadvatuca HaganHsa KnieHTy nocnyr vy
BiAMNOBIgHOCTI A0 06paHoro HUM TapugHOro NakeTy, B AKOMY MOXe BU3Ha4aTmcs OikcoBaHWU Nepertik Nocryr,
Lo HagawTbea KnieHTy, Ta iX BapTicTb.

Y BMNagKy BUHWMKHEHHSA PO3DODKHOCTEN MiX NonoXeHHsAmu [doroBopy npo HagaHnHA 6GaHKiBCbKOro
npoaykty Ta Npasunamu, nonoxeHHs Npasun nignarawTb NPIOPUTETHOMY 3aCTOCYBAHHIO.

BaHk Ha ymoBax, BuKnageHux y uux lNpaBunax, Ta B Mexax HagaHHs 6aHKIBCbKMX MPOOYKTIB, LLO
nepenbaveHi ummu MNMpasunamu, Hagae KnieHTam nnaTtikHi ToCcnyru 3 BigkputTsa, 06CNyroByBaHHS Ta 3aKpUTTS
PaxyHKiB KNIEHTIB, Yy TOMY YMCNi PO3MiLLeHHs1 6aHKIBCbKMX BKITAAiB;

- 3apaxyBaHHS/3HATTS FOTIBKOBUX KOLLUTIB Ha PaxyHKW/3 paxyHKiB KMiEHTIB;

- BUKOHaHHA NNaTiKHUX onepauin 3a paxyHkaMu KIEeHTiB: KpeguTOBOro nepekasy Ha nigcrasi
NNaTikKHOI iHCTPYKUiT HagaHoi baHky KnieHTOM, iHWKWX nnaTikHUX onepauin, y TOMY YACi 3 BUKOPUCTAHHSAM
NNaTiKHUX IHCTPYMEHTIB,;

- AOTOBIpPHOTrO crnucaHHs (0ebeToBOro nepekasy);

- BUKOHaHHA AebeToBOro nepekasy Ha nigcrasi NNaTiXKHOI IHCTPYKLUIT cTaryBaya, o6TsxXyBaya;

- eMicisl eneKTPOHHNX NNaTiXXKHUX 3aco0iB;
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- HalaHHS CNOXWBYOro KpeauTy ANdA 3AINCHEeHHs onepaui 3 BUKOPUCTaAHHSAM eMiToBaHOi BaHkom
nNnaTikHOT KapTKu;
- iHWIi nocnyru, sKi € CyMbKHUMKU 0O HaBedeHNX NOCnyr.
1.3.3. NMopsaaoK BHECEHHS 3MiH.

1.3.3.1 baHk Mae npaBO BHOCUTM 3MiHM go [lpaBun, B TOMy umucni oo YmoB Ta/abo [MpaBun
kopuctyBaHHA MK Ta/abo Tapudis, B T.4. po3MipiB NPOLEHTHUX CTaBOK, LLO HAPaxXOBYOTHCS Ha 3arnuLUKu
kowwTiB Ha PaxyHkax, Ta/abo 3asBu npo HagaHHs 6aHKiBCbKOro NpoaykTy Ta/abo npo NigkntoyYeHHst 40 NeBHOI
nocnyru ta/abo go OnepadinHoro yacy baHky B 4acTuHI po3ainiB Ta NOMOXEHb, AKi € ICTOTHUMKW YMOBaMM
[oroeopy npo HagaHHA GaHKIBCbKOT NOCNyru.

Mpo BHECEHHSA Takux 3MiH BaHk 3060B’a3aHnn noBigoMnTK KnieHTa LWnsxoM po3MillleHHs BignoBigHNX
3MiH Ha OdiuiiHomy canTi baHky Ta y npumMilieHHi baHky Ta HagicnaHHsa KnieHTy nosigomneHHs B oguH abo
Aekinbka, Ha po3cyd baHky, HaBegeHux cnocobiB, i3 3a3HA4YeHHAM Meperiky 3MiH, siKi BHOCSATbCS, Ta
iHbOpMYBaHHS, WO Y pasi He3roaun 3 HUMK KnieHT Mae npaBo o AaTw, 3 AKOi 3aCTOCOBYBATUMYTbCA Taki 3MiHU,
posipBaTy gorosip 6e3 0o4aTKOBOI NnaTu 3a NOro posipBaHHS:

- SMS- noBigoMneHHsi Ha dpiHaHCoBUA HOMepP MobBinbHOro Tenedony KnieHTa ;

- 3acobamn CucteMun anctaHuinHoro 6aHkiBcbkoro o6cnyroyBaHHs AP Bank;

- MOLITOBUM 3B’SI3KOM PEKOMEHAOBaHMM NWCTOM Ha agpecy (agpecu) Micud MNpPOXUBAHHS

(appecw peecTpadii) Ta/abo micus nepebyBaHHA (bakTnyHoi agpecu) KnieHTa.

BuwesasHaveHi 3aminn go lMpaswun, Ta/abo Mpaeun kopuctysaHHA MK ta/abo Ymos, Tapudgis, B T.u.
PO3MipiB MPOLEHTHUX CTaBOK, LIO HapaxoBYTbCH Ha 3anuliky KOwTiB Ha PaxyHkax, Ta/abo 3assu npo
HagaHHSa OaHKiBCbKOro npoaykty, Ta/abo OnepauiviHoro Yacy baHky B YacTuHi po3giniB Ta NONoXeHb, SKi €
iCTOTHMMW yMOBaMU HadaHHA biHaHCOBOI nocnyrn, HabmparoTb YMHHOCTI Yepe3 30 (TpuaudaTsb) KaneHaapHUX
OHiB Big naTu BianpaBkyn baHKOM NoBigOMMEHHS NPO Ui 3MiHM, AKLLO cami 3MiHWM He MICTATb iHWWIA BinbLu Ni3HIn
TepMiH HabpaHHS HUMW YNHHOCTI.

Y Bunagky, sikwo KnieHT He noroautbes 3i amiHamu go NpaBun Ta/abo MNpaBun kopuctyBaHHsa K
Ta/abo YmoB, Tapudis, po3MipiB NPOLEHTHMX CTABOK, O HAapaxoBYHOTbCS Ha 3anuLLKN KOLUTIB HA PaxyHkax,
Ta/abo 3asBu Npo HagaHHs GaHKiBCbKOro npoaykTy, Ta/abo OnepauiiHoro Yacy baHky B YacTuHi po3ginie Ta
NMonoXeHb, $Ki € ICTOTHUMW yMOBaMW HadaHHs biHAHCOBOI MOCHYrM, MPO BHECEHHS sIkMX BiH 0OyB
NnoBIAOMIMEHN B NOPSAAKY, BCTaHOBNeHOMY LM [JoroBopom Ta [NMpaBunamu, BiH Mae npaBo He NisHille HiX 3a
3 (Tpun) poboui gHi, 40 AaTn HabpaHHsS YNHHOCTI BiAMOBIAHMX 3MiH NOBIAOMUTU NPO Le baHk wnaxom HagaHHsA
NMMCbMOBOI 3as1BMU.

B Takomy Bunagky baHk Hagae KnieHTy nocnyru BignosigHo Ao umx lNMpaswn ta YmoB 3a Tapudamu,
o AitoTb y baHky Ha uer MOMeHT/HapaxoBy€e NPOLEHTM Ha 3anuMLLKX KOLWTIB Ha PaxyHKy 3a cTaBkoto, WO gie
Ha uey MOMEHT A0 AaTu BNpoBaaXeHHs 3MiH o Mpasun / Ymos / Tapudis/ po3mipiB npoLeHTHUX CTaBoK. 3
AaTtn BnpoBamkeHHs 3miH Ao lNMpasun / Ymos / Tapudis / po3mipiB NpoLEeHTHMX CTaBOK Ais BignoBigHOro
[oroBopy Npo HagaHHA GaHKIBCLKOro NPOAYKTY NPUMMHAETLCA 3 HAacnigkamu, BU3Ha4yeHnMy ummmn Mpasmnamm
Ta/abo YmoBamu.

HeoTpumaHHsa BaHkoM 00 MOMeHTYy HabpaHHS YMHHOCTI 3MiH go [Mpasun/Ymos/Tapudis/po3mipis
NPOLEHTHMX CTaBOK Oyab-skuMx 3ase/nosigomneHb KnieHTa y nMcbMOBOMY BUMsiAi BBaXXAETbCS 3rofoMo
KnieHTa 3 Taknmn 3aMiHaMu (MOB4Ya3Ha 3rofa) Ta He NoTpebye yknagaHHst 6yab-sIkux 4OO4ATKOBMX NPABOYMHIB
3 KnieHToMm.

KopuctyBaHHst KrieHTOM KpeguTHUMM KowTamu 3 aTun HabpaHHA YMHHOCTI 3MiH Ta/abo HasiBHOCTI He
norawueHoi 3aboprosaHocTi no KpeaMTHOMy JOroBopy Ha AaTy HabpaHHS YMHHOCTI 3MiH BBaXXa€ETbCHA 3roAoH0
KnieHTa Ha 3MiHy ymoB KpeaMTHOro Jorosopy.

CTopoHu giviwnu 3rogu, WO Yy pasi 3MiH iCTOTHMX ymoB KpeauTHoro gorosopy, nogaHHs KrieHTom
npotaroMm Ail KpegutHoro [oroBopy OKpPeMoi 3asiBU MpO 3MiHY KpeguTHOro niMiTy € nigTBepaXeHHAM
O3HaWoMIeHHa Ta 3rofoto KnieHTa 3i aMiHaMu LnX iCTOTHUX YMOB.

1.3.3.2 baHk mae npaBo BHOCMTU 3MiHM go [lpaBun, B TOMy uucni go YmoB Ta/abo [MpaBun
kopuctyBaHH4 MK Ta/abo Tapudis, a Takox 40 PO3MipiB NPOLEHTHMX CTABOK, LLIO HAPAXOBYKTLCS Ha 3anuLLKK
KowTiB Ha PaxyHkax, Ta/abo 3asiBu Npo HagaHHA 6aHKIBCbKOro NpoaykTy Ta/abo Npo nigknioYeHHs 40 NEeBHOT
nocnyru Ta/abo go OnepadinHoro Yacy BaHKy B YacTuHI po3giniB Ta NOMOXeHb, AKi HE € ICTOTHUMU YMOBaMu
HadaHHA biHaHCOBOI nocnyrn Ta/abo Ha BUKOHAHHA BMMOT 3aKOHOAABCTBa Ta HOpMAaTWMBHUX akTiB, Ta/abo,
3MiHM SAKi He MpM3BOAATbE OO0 3MiHM ymoB obcryroByBaHHs KrieHTa, Ta/abo mokpalyioTb YMOBW HagaHHS
nocnyr, 3okpema 306inbLUEHHSA NPOLEHTHOI CTaBKM Ha 3aNMLLOK KOLUTIB HA MOTOYHOMY PaxyHKY, 3MEHLUEHHS /
CKacyBaHHS NnaTty 3a NOCnyrn, 3MEHLLEHHSI MPOLEHTHUX CTABOK 3a KOPUCTYBaHHS KPEAMNTOM.

Mpo BHeceHHA Takux 3MiH BaHk nosigomnge KnieHTa WNAXOM PO3MILLEHHSA BignoBigHWX 3MiH Ha
odibinHomy canti baHky, Micusax 3aranbHOro Aoctyny y npuMmiweHHi baHky Ta/abo y Bunmckax 3a paxyHkamu
KnieHTa, Ta/abo B COBO, Ta/abo wnsaxom HanpaeneHHs SMS-NOBIOOMMEHHSI He Mi3HilWe OHs, WO nepeaye
OHI0 BNPOBaIXXEHHS TakuUX 3MiH.

1.3.3.3 KnieHT npuiimae Ha cebe 060B’A30K 03HanoMIOBaTUCS 3 Npono3uuieto baHky LWoao BHECEHHS
3MiH go [Horosopy, Npaeun Ta/abo go Tapudis baHky, nepeBipsATM HagXOOKEHHSA MOBIAOMIEHb KaHanamu
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KOMyHiKauin, Bu3Ha4yeHummn y ubomy nyHkTi 1.3.3 Posginy 1.1 [loroBopy, o3HanomnoBaTncs 3 iHopmadieto
PO3MILLEHO B 3aranbHOAOCTYMHUX ANS KNIEHTIB MiCLsX B ycTaHOBax baHKy, a Takox LWNAXOM BiaBioyBaHHS
OdiuinHoro canty BaHky.

1.3.4. Oco6nNMBOCTI BigKpPUTTA paxyHKiB Ha iM’Al iHWOT ocobu.

1.3.4.1. BigkpuTTS paxyHKy OHi€0 ¢oi3M4YHO 0CO000 Ha iM'st iHWOT hisnyHOT 0cobKU MoXe 3aiNCHIOBaTUCS Ha
nigcTasi 4OBIPEHOCTI, 3acBigYeHOi B yCTaHOBNEHOMY 3aKOHO4ABCTBOM NOPsiAKY abo ynoBHOBaXKeHO 0Cob60t0
BaHky.

1.3.4.2. losipeHa ocoba mae npea'saBuTi nacnopT abo iHWKIA JOKYMEHT, Lo nocsigvye ocoby. dPismyHa ocoba
- pesvaeHT 0o4aTKOBO Mae€ npen'siBUTM AOKYMEHT, BUAAHWUA KOHTPOMOKYMM OpraHoMm, Lo 3acsigyye i
peecTtpauito B [lepkaBHoMy peecTpi (pisnyHUX OCib - nnaTHUKIB nogaTkiB; nogaTv AOBipeHicTb (abo konito
OOBIpEHOCTI, 3acBiayeHy HoTapianbHo) (.KpiM AOBIPEHOCTI, Ika 3acBigyeHa yNnoBHOBaXXeHO 0coboto baHky Ta
30epiraetbcsa y baHky). [JoBipeHicTb MOBUHHA MICTUTU iHpopMaLito, WO Jae 3Mory OaHky igeHTudikyBaTn
ocoby, Ha iM'a SKOi BiOKPMBAETbCSH paxyHOK. HAKLIO paxyHOK BiOKPMBAETbCS Ha iM's pisnyHOi ocobu -
pe3ngeHTa i B AOBIPEHOCTI He 3a3HayYeHWU peecTpauiiHiiA Homep OOMIKOBOI KapTKM NnaTHUKa nogaTkiB
i3n4HOi 0cobM - pe3naeHTa, Ha iM'st AKOI BiOKPMBAETLCSA paxyHOK, TO AoBipeHa ocoba Mae 4oAaTKoBO noaatu
OOKYMEHT 3 peecTpaLiiHuM HOMepoM 06MiKOBOI KapTKu nnaTHuKa nogaTkie isnyHoi ocobu, 3aceigvyeHun B
YyCTaHOBMEHOMY 3aKOHOAABCTBOM YKpaiHN MOPSAAKY.

1.3.4.3. ®isnyHa ocoba, Ha iM's SIKOI BIAKPUTO paxyHoK (gani - “BracHuk paxyHky’), nig dac nepLioro
3BEpPHEHHS A0 yCTaHOBU BaHKy, 3 MeTO BMKOPUCTaHHSA paxyHKy 060B‘A3k0OBO 0COBUCTO Hagae AOKYMEHTMH,
HeobXigHi ons npoBefeHHs i ineHTudikauii Ta Bepudikadii.

1.3.5. Oco6nuBocTi o6cnyropyBaHHsA KnieHTiB-Hepe3npeHTiB, 30KkpeMa 34INCHEeHHA NNaThKHUX
onepaudin.

1.3.5.1. Topsigok 3aiAcHeHHs1 nepekasiB Ha KopucTb KrieHTiB-HepeauaeHTiB abo Big imeHi KnieHTis-
Hepe3naeHTIB BM3HAYaeTbCs 3aKOHOA4ABCTBOM  YKpaiHW, B T.4. HOPMaTMBHO-MPaBOBMMW akTamu
HauioHanbHoro 6aHky YkpaiHu.

1.3.5.2. Ha PaxyHkn KnieHTiB-Hepe3anaeHTiB 3apaxyBaHHS KOLWTIB Big i3n4HNX OCiBG-pe3naeHTiB y roTiBKOBIN
Ta\abo 6e3roTiBKOBIN opmax 3AINCHIETLCS 3 ypaxXyBaHHAM OOMeEXeHb, BCTAHOBMNEHWX HOPMAaTUBHO-
npaeMMu akTamu HauioHanbHoro 6aHky YkpaiHu.

1.3.5.3 Ha Jdenosntun KnieHTiB-Hepe3naeHTiB 3a6OpOHAETECA 3apaxyBaHHS KOLITIB disnyHMX OCib-pe3ngeHTis
y roTiBkoBin Ta\abo 6e3roTiBkoBi hopmax.

1.3.5.4. Y BuMNagKy 3any4yeHHs rpowoBMx KoOWTiB i3n4HOI-0COOM — HepesmaeHTa noBHe abo 4acTkoBse
AOCTPOKOBE MOBepHeHHs1 [eno3nty 3a4iMCHI0ETLCS BiAMOBIAHO OO0 YMOB BIiAKPUTTHA BKMagHWX (4EMO3UTHMX)
paxyHKiB Ta 34iNCHEHHS ornepauii 3a LuMu paxyHKkaMmu.

1.3.6. Mopsaaok 3aincHeHHA NNaTiXKHUX onepadin
1.3.6.1 IHiLitoBaHHA nnaTikHOT onepauii 3 paxyHkiB KnieHTiB BaHKy 34iNCHIOETLCS LNSXOM:
- HafaHHs iHiLiaTopoM nnaTiKHOI IHCTPYKUii 4o BaHky B nanepoBii abo enekTpoHHIN dopMi ANA nepekasy
(cnucanHs) kowTiB 3 paxyHkKy KnieHTa (3a HassBHOCTiI TEXHIYHOT MOXMMBOCTI);
- BUKopucTaHHs KnieHTom/[JoBipeHoto ocoboto KnieHTa nnaTixkHOI KapTky ANst BUKOHAHHS NaTikKHOI onepaldii;
- HagaHHs KnieHTom nNnaTikHOI IHCTPYKLIT Ha Nepekas roTiBKW Ta rOTiIBKOBUX KOLWUTIB ANs BHECEHHS KOLUTIB Ha
paxyHok KnieHnta/baHky;
- HapgaHHsa KnieHTOM nnaTtikHOI iHCTPYKLUIi Ha 3HATTS rOTIiBKU 3 PaxXyHKY.

1.3.6.2 lNnartixHa iHCTpyKUis, Wwo nogaetbcsa KnieHtom go baHky B naneposit abo enekTpoHHiN hopMi NOBUHHA
MiCTUTU OOOB’A3KOBI PEKBI3UTH.

PekBi3anTK nnaTiXkHOI iIHCTPYKLiT 3aNOBHIOIOTLCA OepPXKaBHOK MOBOI 3 ypaxyBaHHAM BMMOr Ta yKasiBOK LLOAO
3anoOBHEHHSA PEKBI3UTIB Ta NOPAAKY OHOPMITEHHS MNNATKHOT IHCTPYKUIi, BU3HAYEHNUX HOPMAaTUBHO-NPaBOBUMM
aktamm HBY 3 nuTaHb 6e3roTiBKOBMX PO3paxyHKiB Ta BUKOHAHHSA MIATPKHUX Onepauii B HauioHanbHi Ta
iHO3EMHIl BantoTi, @ TaKoX KaCoBUX onepawin.

PekBi3anTK NnaTiKHOT IHCTPYKLIT B iIHO3€MHI BamnoTi MOXYTb 3aMNOBHIOBATUCS NAaTUHCLKMMUK NiTepaMu.

IMig Yac BMKOHaHHA NNaTikHMX onepadi baHk He 3acTOCOBYE YHikanbHWUIM ifeHTUdIKaTop NNaTHUKa.

KnieHT Mae npaBo 3as3HauMTU y NNaTDKHIA IHCTPYKUii gaTy BanoTyBaHHSA, Ska He Moxe OyTu nisHiwe 10
KaneHgapHWX OHIB MiCns CKrafgaHHA nnaTikHOT iIHCTPYKUi.

MnaTixkHa iHCTPYKUiA, fka nogaeTbeca y naneposi hopMi MOXe 3anoBHIOBaATMUCA NpauiBHUMkamu bBaHky 3a

srogoto KnieHta. KnieHT nepeBipse npaBunbHICTb 3anOBHEHHSA npauiBHUKOM BaHKy nnaTtikHOT iHCTpyKUiT Ta
3acBigyye ii BNaCHOPY4YHUM MignmMcomMm.
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MnaTixHa IHCTPYKLIA B eneKkTpoHHIn dopmi nogaetbeca KnieHtom 3acobamu COBO y Bunagkax Ta y nopsagky
BM3HayeHomy y Po3agini V umx Mpaswun.

1.3.6.3 BaHk npuiimae 00 BMKOHaHHS NnaTtikHy iHCTpyKUito KnieHTa, wo Hagiwna go baHky npoTtsrom
onepauinHoro yacy, y Ton camuii onepauinHnuin AeHb, a NnaTikHY iIHCTPYKUito, sika Haginwna go baHky nicnga
3aKiH4YeHHS onepauifHOro 4acy, He Mi3Hille HaCTYNHOro onepauinHOro gHs, AKWO iHWi CTPOKN BUKOHAHHA He
norogkeHi CtopoHamm B YMOBax okpeMux 6aHKIBCbKMX NPOAYKTIB y BiANoBigHNX po3ainax umx Mpasun .

1.3.6.4 BbaHk NnpuimMae 0O BMKOHAHHA NaTihKHY IHCTPYKUiO 3@ yMOBM, WO NnaTtikHa iHCTPYKUiS odopmiieHa
HanNeXHUM YNHOM Ta HEMAE 3aKOHHUX NiACTaB AMS BiAMOBU B i MPUAHATTI.

BaHk Mae npaBo BiAMOBUTW B NPUNHSATTI A0 BUKOHAHHSA NNATKHOT IHCTPYKLIT, SIKLLO:

00O0B'A3KOBI PEKBI3UTM 3aMOBHEHO 3 MOPYLUEHHSAM BMMOI BCTaHOBMNEHWX uumu [paBunamu BignoBigHO A0
HOpPMaTUBHO-NPaBOBUX aKTIB;

HemMae HeobXigHMX CynpoBIOHUX OOKYMEHTIB, HaJaHHS SIKUX pPa3oM i3 NNaTiKHOK IHCTPYKUieto nependayeHo
3aKOHOAABCTBOM YKpaiHu, HOpMaTUMBHO-NpaBoBuMM akTamn HBY, abo 3akiHUMBCst CTPOK Ail LmMx CynpoBigHMX
OOKYMEHTIB;

nnaTikHy IHCTPYKLit0 nogaHo 0o baHKy 3 nopyLUeHHsIM 3akoHOoAaBCcTBa YKpaiHM abo He Moxe ByTU BUKOHAHO
BiANOBIOHO 4O 3aKOHOA4ABCTBA YKpaiHW.

Y pasi BigMOBM B NPUAHATTI NNaTiKHOT IHCTPYKLii BaHk HeramHo, He MisHille HACTyNHOro onepauinHoro oHs,
nosigomMnsie npo ue KnieHta, Ta noBepTae nnaTikHy iHCTPYKLUiO, HagaHy 0o baHky B naneposin dopmi, i3
3a3Ha4YeHHsAM Ha 3BOPOTi MPMYMHM BiAMOBW Ta NOCUNAHHAM Ha HOPMM 3aKOHOA4ABCTBa YKpaiHu (3a HasiBHOCTI)
Ta 3acBigYeHHAM MiANMCOM YNOBHOBaXXEHOro npauiBHuka baHky, abo wnaxom BigobpakeHHs BignoBigHON
iHdopmauii (nomunkn) B COBO y paasi iHiyitoBaHHs nnaTtixHoi onepadii B COBO (3a HagBHOCTI Takol TEXHIYHOT
MO>XITMBOCTI).

1.3.6.5 3 HagaHHsM 00 BaHKy HaneXXHUM YMHOM OPOPMITEHOT NNATKHOI IHCTPYKLUIT Ta 3acBigyYeHOi nignMcom
Knienta/iioro JoBipeHoi ocobu KnieHT TMM camnm Hagae 3rody Ha BUKOHAHHS BigNOBiAHOI NnaTikHOT onepaluii.

3 HagaHHsAM 0o 6aHKy HaneXHUM YMHOM O0OPMIIEHOI 3asBM Ha KyniBmno/npogax/o6MiH iIHO3eMHOI BanioTy,
3acBigvyeHol BrnacHopyyYHuM nignucom KrieHTta, y TOMy 4ucri B enekTpoHHin cdopmi 3acobamm COBO (3a
HasiIBHOCTi Takoi TeXHIYHOT MOXINMBOCTI) KnieHT Hagae 3roay Ha 34iMCHeHHs NnaTikKHOI onepadii, NoB’a3aHol 3
BMKOHaHHSIM 3asBK Ha nigctasi oopmneHoi baHkom nnaTiKHOT iIHCTPYKL.

YcniwHe nigTBEpMKEHHA AaHux, wnaxom BBedeHHs Knientom/Oepxatenem OUM/MIH, 3 metowo noro
aBTeHTMdiIKauii BaHkom nig Yac iHiuitoBaHHA NNaTikHMX onepawii 3 BUKOPUCTaAHHAM NNaTixHOT kapTku (abo ii
peksiauTie) abo B COBO KnieHT Tum camum Hagae 3rofy Ha BWMKOHAHHA BiAMOBIAHOI iHILINOBAHOI HUM
nnaTKHOI onepadii/gekinbkox, NoB’a3aHnx Mk o600 NNaTiXHUX onepaLin.

3 yknagaHHam Jorosopy / [loroBopy Npo HagaHHsA 6aHkiBCcbkoro npoaykTy KnieHT Hagae 3rogy Ha BUKOHAHHS
KOXXHOI NnaTiXkHOI onepauii 3 JOroBipHOro CNUcaHHSA KowWTiB, BU3Ha4veHoro [JoroBopom Ta/abo [JoroBopom
BiANOBIAHOrO GaHKIBCLKOrO MPOAYKTY.

3roga Ha BMKOHaHHS NaTikHOI onepadii, iHilinoBaHoi 0OTsXKyBayeM 3 METOK 3BEPHEHHSI CTArHEHHS Ha
npeaMeT OBTSXKEHHS, SKMM € ManlHOBI NpaBa Ha rpoLUoBi KOWTK Ha PaxyHKy, HagaeTbca KnieHTom wnsxom
nogaHHsa Ao baHky NMCbMOBOro po3nopsifKeHHs B nanepoBin abo enekTpoHHIN dopMi (3a HadABHOCTI Takoi
TEXHIYHOI MOXIMBOCTI) MPO BUKOHAHHS MNaTiKHOI iIHCTPYKLUii 06TspKyBaya i3 3a3HaYeHHAM AaTtu 1i CKnagaHHs i
HOMepa; npi3BuLLE, BnacHe im'a, Mo 6aTbKoBi (3a HAsABHOCTI), KOA4 MnaTHMKa Ta HOMEP WMOro paxyHKy;
HaiMeHyBaHHA BaHKy; cymy uudppamu Ta cnoBamu; MpU3HAYEHHS NNaTexy; HavMeHyBaHHSA/MpisBuLle,
BMnacHe iMm'si, No 6aTbKOBI (32 HAsABHOCTI), KOA4 OTpPMMyBada Ta HOMEP MOro paxyHKy; HaMMeHyBaHHA HadaBava
nnatikHmux nocnyr (baHky) oTpumysada. lNnaTikHi onepadii, iHiLinOBaHI 06TSXXyBa4eM 3 METOH 3BEPHEHHS
CTATHEHHS1 Ha NpeaMeT OOTSXKEHHS, AKMM € MaWHOBI MpaBa Ha rpowoBi KowTn Ha PaxyHky KnieHTa, He
notpebytoTb HagaHHA KnieHToM 3rogm Ha ix BUKOHaHHS, 3a yMOBM HagaHHsA KnieHTom go baHky noBigomneHHs
Nnpo Take OBTSKEHHS y NOpsaKy BU3HavyeHomy 3akoHom YkpaiHu "lMpo 3abe3nedyeHHs BUMOr KpeauTopiB Ta
peecTpauito 06TspkeHb" Ta umun MNMpasunamu.

BrkoHaHHA MnaTiKHUX IHCTPYKUIN CTAryBadis, y BUNagkax BU3HAYEHMX YNHHUM 3aKOHOOABCTBOM YKpaiHW, He
noTpedytoTb HagaHHA KnieHTOM 3roam Ha iX BUKOHaHHS.

1.3.6.6 3roga Ha BUMKOHaHHSA NaTiKHOI onepadii Moxe O0yTu BigknukaHa KnieHTom y 6yab-akui vac, ane He
ni3Hille HacTaHHs MOMeHTY 6e3BigKNMYHOCTI MAaTPKHOT IHCTPYKLI.

PosnopsamkeHHa Npo BiAKNWKaHHSA 3roayM Ha BUKOHAHHA nnaTbkHoi onepadii KnieHT Hapgae o badky B
naneposii abo enekTPOHHIA OopMi (3@ HaAsIBHOCTI Takoi TexHi4HOi MoxnuBocTi 3acobamn COBO) i3
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000B’A3KOBUM 3a3Ha4YeHHAM igeHTUdikauinHnX aaHnx, Ang BCTaHoBNeHHs ocobu nnatHuka (M6, PHOKIIM,
Homep PaxyHKy) 3a3HayeHHAM pekBi3WUTIB NNaTdKHOI iHCTPYyKUii/onepadii/3assn Ha Kynisnw/npogax/obmiH
iHO3eMHOI BarnTn (Homep, gaTy, Cymy onepaduii nnaTikHOI onepadii/iHcTpykuii/3aseu, MNIb/HaimeHyBaHHS,
paxyHOK oTpumyBaya abo 3MIiCT MnaTikHOI onepauii y pasi BigknuKaHHSA 3rogM Ha AOroBipHE CMUCaHHA 3
NOCUITaHHAM Ha BignoBigHWM NyHKT uux MNpasun/doroeopy).

BigknuvkaHHs 3rogm Ha BUKOHAHHSA MNaTihkHUX onepadii, LWo BUKOHYOTbCS/iHilitotoTbest BaHkoM BignosigHoO go
ymoB [JoroBipHoro cnncaHHs (gebetoBoro nepekasy) KowwTiB, BU3Ha4yeHux [Jorosopom Ta/abo [JoroBopom npo
HagaHHSA 6aHKIBCbKOro NpoAyKTY, 3A4INCHIOITECS OQHOYACHO 3 iHilitoBaHHAM Byab-skoto i3 CTOPIH NPUNMHEHHSA
(posipeaHHga) [orosopy abo sBignosigHoro [loroBopy npo HagaHHA 6aHKiBCbKOro npoAaykTy B MOPSAKY,
BU3HayeHoMmy MpaBunamu, Ta 3a yMoBM BUKOHaHHS CTopoHamm ycix 3060B’A3aHb 3a BiANOBIAHUM 4OrOBOPOM.

BigknukaHHsa 3rogM Ha BWMKOHAHHA MNNATKHOI onepauii, sika 34iACHIETbCA Ha NigcTaBi 3asBM Npo
Kynisnio/npoaax/obmiH  iHO3eMHOT BantoTW, 34IMCHIOETBCS OAHOYACHO 3 BIOKMWKAHHAM 3asBM  NpoO
Kyniento/npoaax/obmiH iHO3eMHOT BanioTu.

1.3.6.7 BigknukaHHA nnaTiXHOI iHCTPYKUil KnieHTOM 34iMCHIOETBCA WNAXOM HagaHHsa PosnopsamkeHHs o
BaHky B nanepoBii abo enekTpoHHin dhopMmi (3a HAasIBHOCTI TaKoi TEXHIYHOT MOXMBOCTI 3acobamu COBO) i3
3a3HAYEeHHAM  PEKBI3UTIB  MnaTikHOI  IHCTpyKWii  (HOmMep, gaTy, Cymy onepaudii  nnaTikHol
onepauii/iHcTpykuii/3asen, MNIb/HanmeHyBaHHs, paxyHOK oTpumyBaya).

PosnopsmkeHHs Ha BiAKNUKaHHA NNaTiXXHOI IHCTPYKLIi/3roamM Ha BUKOHaHHS NNaTiXkHOI onepaLlii B naneposin
dopmi npunmaeTbca baHkom npotsarom OnepadinHoro gHa BaHky OO0 HAacTaHHA MOMEHTY Ge3BigKIUYHOCTI
NNaTihKHOT IHCTPYKUIT.

Bank npunmae Po3nopsagxeHHs Ha BiOKNMKaHHSA NNaTihKHOT iHCTPYKLUIi, y AKi 3a3Ha4YeHo aaTy BantoTyBaHHS,
A0 KiHUS onepauifiHoro yacy, Wo nepegye aati BantoTyBaHHS.

1.3.6.8 MomeHTOM 0€3BigKIMYHOCTI NNATRKHOT IHCTPYKUIT Ha BUKOHaAHHS NNaTiKHOT onepauii € MOMEHT, SK1ii
HacTae nicnst HacTaHHA AaTu BantoTyBaHHA NNaTiKHOI IHCTPYKLIT (y pasi ii 3a3Ha4YeHHs) abo cnMcaHHsA KOLWTiB
3 PaxyHKy knieHta, HactaHHa MOMeHTY 6e3BigKnMYHOCTI NNaTiKHOT iHCTPYKUIT iHILiMOBaHOI 3 BUKOPUCTAHHSIM
€IeKTPOHHOro MraTikHOro 3acoby moxe BusHavaTucs npasunamu MrIC.

1.3.6.7 Onnata KnieHToM BapTOCTi MMaTPKHUX oOnepauii, KypcoBOI pi3HMUi (Y BMNagkax BU3HAYEHUX
MpaBunamwm) 3gincHOETECS A0 abo nig Yac BUKOHAHHSA onepadin abo nig yac 3gincHeHHst 0bniky BignoBigHUX
onepauin 3a PaxyHkom abo Ha nigctasi iHopmauii npo Butpatn banky/KnieHTa, ski BUHUKNM B pe3ynbTari
3piicHeHHs KnieHTom onepauivi B NnNaTtikHiM cucTemi; onnarta BapTOCTi OMOMDKHMX A0 MnaTiKHUX nocnyr
cnnadvyeTbesa Ao abo nig Yac HagaHHA Takmx nocnyr, abo B oCTaHHIM poboynii AeHb 3BITHOrO Nepioay, 3a AKvmn
cnnavyeTbCcs Mocnyra; iHWWX AoAaTKOBUX BUTPAT, BU3HaveHux lMpaBunamu, fKi BUHMKAOTb B pesynbTari
30iNCHEHHs NNaTPKHMX Ta iHWKX onepadin KnieHta no akTy BUHUKHEHHS Takux BUTpaT.

1.3.6.8 CnnaTta KoMmicii, KypcoBOi pi3HWLUi, HWNX OOAATKOBUX BUTpAaT 3A4INCHIOETLCA LWnsaxoMm [orosipHoro
cnucaHHa (gebeToBoro nepekasy) BiAMOBIOHOI CyMy BapTOCTi MOCAYr Mo oakTy 34iNCHEHHS/iHIiLitOBaHHS
onepadiii/saBepLUeHHs 3BITHOro nepiogy/BUHNKHEHHSA A0AATKOBUX BUTPAT 3 PaxyHKy/paxyHkiB knieHTa y baHky
B CyMi BapTOCTi Takux nocnyr BignosigHo o Tapudis baHkKy, KypcoBOi pi3HULi, AoAaTKOBUX BUTpaT. Y pasi
BiACYTHOCTi OCTaTHbLOI CyMM KOLITIB Ha PaxyHky/paxyHkax KnieHTa gnsa cnnaTtu BignoBigHWX nnaTexis, cyma
HecnnayeHoi CBOEYACHO KOMICIT, KypCOBOI Pi3HMLI, JOAATKOBUX BUTPAT (MOBHICTIO abo YaCTKOBO) BBaXXa€eTbCsA
npocTpoyeHoto 3aboprosaHicTio KnieHta 3a [JoroBopom. Takox KnieHT moxe BHECTM onnaTty BapToCTi MOCNYT,
KypCOBOI Pi3HuLi, IHLUMX 4OOATKOBMX BUTPAT LUISIXOM BHECEHHS KOLUTIB rOTiBKOK abo nepekasy 6e3roTiBKoBUM
LUNSAXOM Ha BignoBiaHWA paxyHOK baHky.

1.3.7 KyniBns, npoaax, o6miH iHO3eMHOI BanoTu

1.3.7.1 Ona 3gincHeHHa onepaduii 3 KyniBni/npogaxy/obmiHy iHo3eMHoi BanoTu, KnieHT nogae no baHky B
nanepoBomy BuUrnagi 3asiBy 3a BCTaAHOBMNEHOK BbaHkom dopMolo, gka Mae MICTUTM HACTymnHi 0OOB’A3KOBI
PEeKBIi3nTHU:

- HaIMeHyBaHHS Ta MicLe3HaxoakeHHs1 baHky;

- HanmeHyBaHH4A KriieHTa, oro igeHTudikauinHMi Homep, MiCLLe3HaXOMXKEHHS;

- AOPYYeEHHS Ha KyniBro/npogax/obmiH BantoTy;

- HOMep paxyHKy KnieHTa ans cnucaHHs/3apaxyBaHHS KOLUTIB;

- migcTaBu Ang Kynieni iHO3eMHoi BantoTy (3a notpebn);

- CyMy Ta BarnoTy Kynisni/npogaxy/obMiHy iHO3eMHOI BanioTu;

- undppoBe 3Ha4YeHHs Kypcy KyniBni/npogaky/odmMiHy iHo3eMHOi BantoTn abo 3asHaumT “3a kypcom H6aHky”;

- TepMmiH pgii 3asBn Ha KyniBno/nNpogax/obmiH iHO3eMHOi BamnioTW, AKMA He Moxe nepesuwysatn 30
KaneHgapHux OHiB 3 aTW BKa3aHOi Ha 3asBi;

- nignuc KnieHta /ynoBHoBaxxeHoi ocobn KnieHTta;
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- fopydeHHst BaHky npoaaTu KynneHy iHO3eMHY BanioTy, Lo He 6yae nepekasaHa 3a Npu3HayYeHHSM y CTPOK,
BM3HaAYEHUI 3aKOHO4ABCTBOM YKpaiHu.

CTOpOHM NpuALINM A0 3rogn, Wwo oboB’A3KOBI pekBi3nTM 3asB KnieHTa npo Kyniento, obMiH Ta/abo npogax
iHO3eMHOI BantoTh NOrogxyTbcst CTOpoOHaMM B KOXKHIN KOHKPETHIN 3asBi KnieHTa npo kynisnto, 06MiH Ta/abo
npogax iHo3eMHOT BantoTu, nignucaxin KnieHtom Ta NpunHATIn BaHkoM 40 BUKOHAHHS.

BaHk He Hece BignoBiganbHOCTI 3a Oyab-AKWA PU3KK, O BUHUKAE B pe3ynbTaTi 3MiHW/KONMBAHHS KypciB
BasoT, Mig Yac BUKOHaHHSA MKHapO4HMX NaTexiB Ta onepauin 3 Kynieni, ooMiHy Ta/abo npogaxy iHO3eMHOI.
Takuin pu3nK noknagaeTbCca BUKIMOYHO Ha KnieHTa.

1.3.7.2 KnieHt He nogae fo baHky 3asBy npo npoax iHO3eMHOI BanoTW Y BUNAAKaXx, KON HaaXOMKEHHS
iHO3eMHOI BaniTXM NPOAAlTLCH BIAMNOBIAHO OO BCTAHOBSIEHUX BWMOIr HOPMAaTUBHO-MPaBOBUX akKTiB
HauioHanbHoro 6aHky Ykpainw.

1.3.7.3 KnieHT mae npaBo iHiuitoBaTu Kynisnto/npogax iHoseMHoi BantoTu 3acobamun CABO (3a HagBHOCTI Takoi
TEXHIYHOI MOXUBOCTI BaHky).

PekBisntn 3asBu Ha kyniBno/npogax IiHO3eMHOI BamnoTW, ska HagaeTbCsad KnieHTOM AucTaHUinHO,
BM3HaYaloTbCs Y BignoBigHoMy meHio CIABO, Ta matoTb MIiCTUTK Taki 060B’A3KOBI PEKBI3UTH:

- - Homep paxyHky KrnieHTa ons cnucaHHsi/3apaxyBaHHS KOLWTIB;CyMY Ta BasntoTy KyniBni/npogaxy iHo3eMHoT
BanoTy;

- uMdpoBe 3HAYEHHS Kypcy KyniBni/npoaaxy iHO3eMHOI BantoTh — JOPIBHIOE KypCy BCTAHOBNEHOMY baHkom
Ha MOMEHT 34iNCHEHHS onepauir;

- cyMmy kowmicii BaHky (y pasi HasBHOCTI);

- EnekrponHui nignuc Knienta 8 COBO.

3 niatBepmxkeHHsaM Knientom onepauii B8 COBO Ta BeBegeHHsm OUIM KnieHT Hapae po baHky 3asBy npo
KyniBno/Npogax iHO3eMHOT BarntoTu.

BaHk BMKOHYE 3asiBy Ha KyniBrw/Npogaxk iHO3EeMHOI BanioTh MPOTArom onepauinHoro yacy baHky ans
3[iiCHEeHHSA BIOMNOBIAHUX onepauin (B nicnsonepauinHuA Yac — 3a HAsiBHOCTI TaKOi TEXHIYHOI MOXMMBOCTI
BaHky).

CtopoHu norogmnu wo baHk BUKOHYE 3asiBU Ha KymniBrw/npogax iHO3eMHOI BantoTh, HagaHoi KnieHTom
3acobamn COBO, B mexax Bu3Ha4yeHUX BaHKoOM camocTiiHO MoxnumBux obcsriB kyniBni Ta/abo npogaxy
iHO3EMHOT BantoTW, BCTAHOBMEHNX HA MOMEHT 34iMCHEHHA onepauii 3rigHo 3 BHYTpIWHIMK NpaBunamu baHky.
Y pasi, sKLWo iHiuinoaHa KnieHTom onepadis 3 Kynieni/npogaxy iHO3eMHOT BantoTK NepeBULLYE Taki obcsru,
baHk Bigxunsie 3asBy KnieHTa.

Pozgin 1.4. NpaBa Ta 060B’aA3ku KnieHTa Ta BaHKy

1.4.1. baHk mae npaBo:

1.4.1.1. Bumaratu Ta nepesipATM AOKYMEHTW Ta iHdopmauito, HeobxigHi onsa 3'acyBaHHsa ocobu KnieHta
(npegctasHuka KnieHTa), cyTi AisnbHOCTI, (hiHaHCOBOro cTaHy, Ta/abo iHdopmaLito Npo NnaTikHi onepauii, sk
3gincHiooTbes KnieHToM Ta nignarawTb BanioTHOMY Harnsgy BignoBigHO 4O BMMOr 3aKOHOOABCTBa, A1
BWKOHaHHA BaHKoMm pyHKUiT areHTa BanTHOro Harnggy TOowo Yy BiANOBIAHOCTI i3 BUMOramm YMHHOIO
3aKkoHodaBCTBa YKpaiHW. Y BuNagky HeHagaHHs KnieHTom HeobXigHMX OOKymeHTiB abo BigomocTel, abo
YMWUCHOIO HaflaHHsi HenpaBaMBux BigomocTten, baHk mae npaBo BigMoBUTU KrieHTy B 06CnyroByBaHHi.
1.4.1.2. He BukoHyBaTW NnaTtixHi onepaduii 3a posnopamkeHHsaM KrieHTa y Bunagky BUSABMEHHSA NMOMUIKA Y
NNaTikHMX pekBidnuTax abo 3anOBHEHHS iX i3 MOPYLUEHHSIM YMHHOIO 3aKOHOAaBCTBa YKpaiHW, HOPMaTUBHO —
npasoBux akTiB HauioHanbHoro 6aHky YkpaiHu Ta umx Npasun, y Bunagky BigmoBu KnieHTa y HagaHHi
AOKYMEHTIB abo y pasi HagaHHS HEMOBHOMO Nepeniky AOKYMEHTIB/PEKBi3unTIB, WO BMMaraTbca baHkom.
1.4.1.3. He 6paTtn 0O BUKOHaHHA po3nopsgkeHHsa KnieHTa Ha 34iNCHEHHsT NnaTixkHUX onepawin, y BUnagky,
AKLWO Take po3nopsgKeHHs cynepevnTb abo 3abopoHeHe YNHHMM 3aKOHO4aBCTBOM YKpaiHu.

1.4.1.4. OtpumyBaTu Big KnieHTa nnaTy 3a HagaHi momy nocrnyru 3rigHo 3 ymoBamu [Jorosopy, B TOMy 4mcni
YmoBamu Ta Tapudpamn Banky. CnucyBatu 3 PaxyHkiB KnieHTa cymu KomicinHOT BuHaropoau baHky, ski
nepenbaveHi Tapudamm Ta cTaBkamu baHKy Ha po3paxyHKOBO-kacoBe 0OCHyroByBaHHS B YacTWHI, LLO
BM3HaA4yae BapTiCTb 06CNyroByBaHHs PaxyHKiB Ta NpoBefeHHsA NnaTikHUX onepawiii, a Takox, 3a onepauii 3
KyniBni/npogaxy/oOMiHy iHO3eMHOI BanioTu, B TOMY YUCTTi B NOPSAKY AOrOBIPHOIO CMMCaHHS.

1.4.1.5. 3miHoBaTtu NMpaeuna, B Tomy 4ncni Ymoeu Ta/abo Tapudu, a TakoxX po3mMipy NPOLEHTHUX CTaBOK, LLO
HapaxoBYIOTbLCSA Ha 3anuLIKM KOWTIB Ha PaxyHkax Ta/abo Ha Bknaau Ha BMMOTY, B NOpsOKy, BU3HAYEHOMY
ummm MNpasunamu.

1.4.1.6. Y nopsagky, Bu3HadyeHomy uumu [paBunamu, BHOCUTM 3MiHM OO po3giniB (NonoxeHb) 3asBu-
aHkeTu/lpasun/Tapudis, gki MiCTATb enemeHT KpeguTtHOro 4oroBopy Ta € icToTHMMM yMoBamu KpeguTHoro
AOroBopy.

1.4.1.7. HanpaBnatu Ha agpecy Micus npoxuBaHHSA Ta/abo wmicaua nepebyBaHHA (TMMYacoOBOro
nepebyBaHHS), agpecy eneKkTPoHHOI NowTn Ta/abo Ha HoMepu TenedoHiB, B TOMY YMCHi HOMepY MOBINbHOro
3B‘A3Ky, 3a3HayeHunx KnieHtom B Yropgi/3asasi/OnutyBanbHuky ®M, wnsaxom HagcunaHHa Push-cnosilleHb
3acobamu COBO, noBigomneHHs iHhopMaLiiHOIO XapakTepy, JIMCTYBAHHSA, KOPECMOHAEHLK0, B TOMY YUCHi
npo 3MiHy Tapudis, 3akiH4€HHsI CTPOKY il NNaTiKHUX KApTOK, HEOOXiAHICTb HagaHHA AOKYMeHTIB/iHcbopmauii
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3 MeTO akTyanisauii ineHTudikavinHoi iHbopMaLii, Bepudikauii Ta HanexHoi nepesipkn KnieHTta, npono3uii
HOBMX MPOAYKTIB Ta nocnyr, cymu 0o noraileHHs no Kpegurtax KnieHta, npoctpoyeHoi 3aboproBaHoCTi, iHLue.
MignucanHsam Yrogn/3aseu KnieHT Hagae CBO 3rofy Ha BKa3aHi y LibOMY MYHKTI Ail.

1.4.1.8. HagaBatu KnieHTy, 3a 0Oro 3rogoto Ta 3 BpaxyBaHHAM TEeXHIYHOT MOXITMBOCTI, iHpopmaLito Npo pyx
KOLUTIB 3@ paxyHKOM LLUJISIXOM HaACWUNaHHS Takoi iHdopmauii 3acobamu enekTpoHHoI nowTun Ta/abo SMS-
cepBiciB, MecemkepiB, 3a KOHTaKTHOW iHpopmauieto KnieHTa, 3a3Ha4yeHOl OCTaHHIM B Yrogi abo 3assi.
BuaHaueHHs1 06csry noBigoMneHHs 3aincHIoeTbcs baHkoM Ha BnacHum poscya.

HagcunaTtn 3a BignosigHum 3anutom knieHta B CIOBO, Ha BkazaHy HUM Yy 3anuTi €NEeKTPOHHY MOLUTY,
OOKYMEHTU B €NeKTPOHHIA dopMmi: kBUTaHLii/goroBopu 3a BukoHaHumun B COBO onepadismu, BUNMCKM 3a
PaxyHkamu.

Kepytounce nonoxeHHamu ctaTTi 207 LUneineHoro kogekcy Ykpainn, baHk nig yac HagaHHs KnieHTy BUNUCOK,
OOBIOOK, KBUTAHLIiA MOXE BUKOPUCTOBYBATU hakCUMIinNbHE BiATBOPEHHS Nianvcy nocagoBoi ocobu baHky Ta
neyaTkn BaHky 3a [ONOMOrot 3acobiB MexaHi4YHOro, eNeKTPOHHOro abo iHLLOro KONitoBaHHS.

1.4.1.9. BiamoBuTy KnieHTy y BUKOHAHHI NNaTiKHOI IHCTPYKUIT ab0 Npu3ynnHUTK Ti BUKOHAHHSA, SKLWO NnaTikHa
onepauist MiCTUTb 03HaKK Takoi, WO nignsrae iHaHCOBOMY MOHITOPUHIY BianoBigHO Ao 3akoHy Ykpainu "lpo
3anobiraHHs Ta NpoTuaii neranisadii (BiAMMBaHHIO) 4OXOAIB, OAepPKaHMX 3MTOYNHHUM LUISAXOM, ddiHAHCYBaHHIO
Tepopuamy Ta iHaHCYBaHHIO PO3MNOBCIOAXKEHHS 30pOi MacoBOro 3HULLEHHSA", 3 iHopmyBaHHsAM KriieHTa npo
Le BigNoBigHO OO BUMOT 3aKOHOABCTBA.

1.4.1.10. MpwusynnHmMTK (TMMYacoBo) Bci abo okpemi onepauii no HUM Ta/abo 3gincHUTN GnokyBaHHs [1K,
BiaMOBUTU B 06cnyroByBaHHi KnieHTy y HAaCTynHMX BUNagkax:

— pii Knienta Ta/abo onepauis KnieHta He BignosigatoTb Bumoram [JoroBopy abo BuMMoram
3aKkoHodaBCcTBa YKpaiHu, y TOMY Ynchi, ane He obMexXylunch, npaBuiam BUKOPUCTaHHS PaxyHKiB;

—  pii KnienTta Ta/abo onepauisi MaloTb CYMHIBHUIA coLianbHWIA YN EKOHOMIYHWUI XapaKTep;

— y BMnagky BigcyTHOCTi B BaHky HeobxigHoi iHdbopmaLii Ta JokymeHTiB Ta/abo ix HeHagaHHA KnieHTom
NPOTAroM OECHATU KaneHaapHUX OHIB 3 MOMEHTY HanpaBneHHs BignoBigAHOMO MOBIAOMMNEHHS/BUMOTA
BaHkoMm, abo B TepMiH, BU3HayYeHui baHkom y BignoBigHOMY MOBIAOMINEHHI/BUMO3i;

— BigmoBa KrnieHTom um [oBipeHoto ocoboto wopo po3kputtss baHkom GaHKiBCbKOi TaeMHuui abo
06pobKkM NepcoHanbHUX AaHUX Ta iHWOT KOHIAEHUINHOT iHdopmMaLii Ha ymoBax Yroaw, BiaKIUKaHHS
KnieHTom um [JoBipeHoto 0coboto Yroam NOBHICTIO abo B YACTUHI, iHLWE NOpYyLUEHHS YMOB Yroau;

— Yy BMNAgKy HasiBHOCTI NpocTpo4eHoi 3aboprosaHocTi 3a Kpeautom Ta npoueHtammn no Kpeguty,
KOMicisiMKn, HecaHKLiOHOBaHUM oBepapaddToM, NOHaA TiMITHOK 3ab60pProBaHICTHO;

— B iHWwWX BUNagkax, nependayeHnx [JorosopomM Ta 3aKOHO4ABCTBOM YKpaiHu.

1.4.1.11. 3ynnH1TW NpoBeAeHHs (biHaHCOBOI onepadii, SKWo i y4acH1kom abo BurogoodepxyBavyem 3a Heto
€ ocoba, Ky BKMOYEHO A0 nepeniky ocid, NoB‘A3aHuX i3 34iIMCHEHHAM TEPOPUCTMYHOI AisinbHOCTI abo Wwoao
AKMX 3acTocoBaHO caHkuii. CTpok Ha sfkun moxe OyTn 3ynuHEHO npoBedeHHsA iHaHCOBOI onepadil,
BCTAHOBIOETHCS HOPMATUBHO-NPABOBUMU Ta 3aKOHO4AaBYMMM akTamu y cdepi MNBK/PT.

1.4.1.12. BigmoBuTM B noganbliomy obcnyroByBaHHI KnieHTy Ta 3akpuTu BCi paxyHKW, BigkpuTi KnieHTy y
BaHky, B 0AHOCTOPOHHBOMY MOPSAKY, Y BUnaaky, sakwo KnieHt (JoBipeHa ocoba knieHTa/BUrogooaepysay)
notpannsie go MNMepeniky ocib, Ha siki HaknageHo diHaHCcoBI caHkuii OepxaBHuM KasHayerncTBom CLUA Ta/abo
€ponencbkum Coto3om Ta/abo Pagoto HauioHanbHoi 6e3nekn Ta 060poHu Ykpainu, abo y pasi NpUCBOEHHS
BaHkom KnieHTy HEMpPUMHSATHO BUCOKOrO piBHA pu3nKy abo B iHWMX Bunagkax, nepenbayvyeHunx YUHHUM
3aKOHOAABCTBOM YKpaiHM 3 NuUTaHb 3anobiraHHa Ta NpoTugii neranisadii (BigMmBaHHIO) OX0AIB, OO4epX)XaHNX
3MI0YMHHMM  LWINAXOM, (piHaHCYBaHHIO Tepopusamy Ta iHaHCYBaHHIO PO3MNOBCIMKEHHS 36poi mMacoBoro
3HUWEHHA. B Takomy pasi HasfBHi Ha paxyHkax KOWTK (B T.4. HapaxoBaHi Ta HecnnayeHi NpoueHTW)
nepepaxoBYTbLCA HA paxyHOK ANna 0bniky KOLUTIB KNIEHTIB 3@ HELil0UMMM paxyHKaMMU.

1.4.1.13. BigmoBuTtucea Big npoBedeHHsa onepadii KnieHta, y TOMy 4ucni noBepHyTu KnieHTy nnaTtikHy
IHCTPYKLItO (Ta rpoLloBi KOWTKN Ha paxyHoK KnieHTa, skwo ix Oyno cnucaHo 3a nnaTikHOK onepauieto), abo
3yNMUHUTKU NPOBEAEHHS Takoi onepauil Ha CTPOK, BU3HAYeHUI 3aKOHOAABCTBOM YKpaiHu, y pasi iHiuitoBaHHSA
KnieHTom nnatikHOi onepauiji, y4acHMkom skoi € ocoba, npudeTHa go lMepeniky ocib, Ha ski HaknageHo
iHaHcoBi caHkuii HdepxaBHum KasHadenctBom CLUA Ta/abo €sponencbkum Coto3om Ta/abo Papgoto
HaujioHanbHoi 6e3neku Ta 060poHn Ykpainn, abo y pasi NpncBoeHHS BaHkom KrieHTy HEMPUIHATHO BUCOKOTO
piBHSA pM3uKy abo B iHLLIWX BMNagkax, nepegbavyeHnx YMHHUM 3aKOHO4ABCTBOM YKpaiHu 3 NuTaHb 3anobiraHHs
Ta npoTuaii neranisauii (BigMMBaHHI0) JOXOAIB, OAEPXKaHMX 3MOYNHHUM LUNSXOM, (hiHaHCYBaHHIO TEPOPU3MY
Ta PiHAHCYBaHHIO PO3MOBCHXKEHHS 30POi MacOBOro 3HULLEHHS.

1.4.1.14. BigknacTu BMKOHAHHA MNaTiKHOI iHCTPYKUil KnieHTa Ha HacTynHui pobounin OeHb, SKWO Takuin
OOKYMEHT HafinwoB Ao baHKy nicns 3akiHY4eHHs orepauiiHoro 4acy, a TakoX B iHLWMX BuNagkax, 3rigHo 3
ymoBamu [1oroBopy, y TOMY YMCHli 3a BiACYTHOCTI Y BaHKy TeXHIYHOI MOXMMBOCTI BUKOHATW NNaTiXkHy onepadito
B [€Hb MOro HaaAXOMKEHHS MMNAaTKHOI iIHCTPYKLi.

1.4.1.15. [na BCTaHOBMEHHA NPaBOMIPHOCTI NMaTiXHOI onepauii y pasi onpoTecTyBaHHS HEHaNeXHol
nnaTtikHOT onepadii nnaTHMKOM Ta/abo Ha BUMOry HaiaBaya nnaTiKHUX MNOCyr NnaTHUKa 3abnoKyBaTU KOLUTU
B CyMi HEHanexXHoi NnaTixXHOI onepadii Ha paxyHky KnieHTa, Lo € HeHaneXHUM OTpuMyBayeM 3a NNaTikHO
onepadieto, Ha cTpok go 30 kaneHgapHUX OHiB.
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1.4.1.16. baHk mae npago:
- 3akpuTu PaxyHok KnieHTa y pasi BiACYTHOCTi pyXy KOLUTIB 3@ MM paxyHKOM NPOTAroM OHOIO POKY;
- 3akpuTun PaxyHok, skuwo y KnieHTa Hemae Ginblue gitounx MK, emiToBaHMX 0O LbOro paxyHKy;
- BiamoBuTuca Big [oroeopy Ta 3akput PaxyHok KrieHTa, SKwo onepauii 3a PaxyHKOM He 34iNCHIOITbCS
NPOTAroM TPbOX POKIB MiapsA i Ha PaxyHKy HEMa€E 3anuLLKy KOLUTIB;
- NPUNMHUTK Noganblue HagaHHA KpeouTy B Mexax aii yknageHoro KpeguTtHoro gorosopy, 3abnokysatu K
Ta BumaraTu Big KnieHTa (He3anexHo Big HacTaHHA gaTn OCTaTOYHOro NoBepHeHHs KpeauTy) JOCTPOKOBOro
norawieHHs B NMOBHOMY 006cA3i 3aboproBaHocTi 3a KpeanTHMm JOroBopoM, y BMnNagkax, BU3HAYEHUX LMK
MpaBunamu;
- BiOMOBUTMCA BiA BCTAHOBMNEHHS (MiATPUMaHHS) AinoBuX BigHOCMH 3 KnieHTOM (y TOMY 4uchi LUASXOM
posipBaHHSA AiNnoBMx BiAHOCKMH) abo nNpoBedeHHs diHaHCOBOI onepadii, y BiAnoBiAHOCTI Ao cTaTTi 15 3akoHy
Ykpainu «[1po 3anobiraHHa Ta npoTuaito neranisadii (BigMMBaHHIO) 4OXOAIB, OAEPXKaHUX 3NOYMHHUM LLSISXOM,
iHaHCYBaHHIO TepOpU3My Ta (piHaHCYBaHHIO PO3MNOBCIOAXKEHHST 30POT MacOBOMO 3HULLLEHHSA».
1.4.1.17. Bumaratu Big KnieHTa BigLlwkogyBaHHA NpsaMmnx 30MTKIB, NigTBEPAXEHNX OOKYMEHTAamNbHO, 3aBAaHuX
BbaHky y 3B’A3Ky 3 nopyweHHam KnieHtom ymoB [loroBopy, B TOMY 4uChi, ane He BUKMAOYHO KpeanTHoro
O0roBopy.
1.4.1.18. HapgaeaTtu BigomocTi ctocoBHO KnieHTa, [loroBopy, Yroam, WO MICTSTb 6aHKIBCbKY TaEMHULIO, OO
OpraHiB Aep)aBHOi BMafu, YW iHWMX OCID, SKWO Le BCTaHOBMEHO 3aKOHOAABCTBOM Ta/abo y Bumagkax,
NnoB s3aHMX i3 3axucTtoM npaB baHKy 3a yknageHvMu npaBodvHamu (goroBopamu), abo HeoOXxigHWx Ons
peanisauii noBHoBaXeHb BbaHKy 3a 3aKOHOM, a TakoX KOHTpareHTam (naptHepam) baHka, ski 6ynn Ta/abo
OyayTb 3anyyeHi OCTaHHIM Ha OOrOBiPHIN OCHOBI, MPAMUM Ta HenpsAMUM akuioHepam baHky, ix nos’asaHum
ocobam, puanYHMM Ta iHWKUM npodecinium pagHukam banky, ayautopam banky, 3a 3anutamun 6aHkiB-
KOPECMOHAEHTIB.
1.4.1.19. PeanisoByBaTu iHwi npaBa baHky, nepenbayeri [lorosopom Ta/abo 3akoHO4ABCTBOM.
1.4.1.20. baHk mae npaso BuTpebyBatu B KnieHTa iHpopmauilo Ta [OKYMEHTU BignoBigHO [O BMMOr
3aKkoHo4aBCTBa YKpaiHu, yMoB [JOroBopy, BHYTPILLHIX 4OKYMEHTIB BaHky 3 nuTtaHb PiHaHCOBOrO MOHITOPUHTY,
y Tomy uuncni sumor FATCA.
1.4.1.21. baHk Mae npaBo Ha 0OpobKy NepcoHanbHMX AaHMx KnieHTa Ta noro goBipeHux ocid (3a HasABHOCTI),
aki 6ynu Ta/abo 6yayTb HagaHi baHky, y ToMy uucni TpeTiMm ocobamu, 3 METOK opraHisauii Ta HagaHHS
KnieHTy GaHKIiBCbKUX NOCAYr Ta onepadin, Wwo nepeadadeHi uumu MNpaeunamm tTa JoroBopomM, Yrogoto.
KnieHt pobposinbHO Hagae baHky cBow 6e3BigknuyHy 3rogy Ha 0OpobKy nepcoHanbHUX OaHWX
KnieHTa Ta roro gosipeHux ocib (3a HasBHOCTI), Bi4NOBIOHO A0 MeTM 06pobKM, L0 BKasaHa B LibOMY MYHKTI,
Ta/ abo iHWOI mMeTun, Wo BM3Ha4YaeTbca BaHKOM CaMOCTIMHO, B TOMY 4YMCAi 3 METOK MPOMOHYBaHHA 3a
AOMOMOrOK  3aranbHOMPUIHATUX 3acobiB 3B’A3KYy (B T.4. LWWASAXOM JIMCTYBaHHA, po3cunaHHs SMS-
NoBiAOMMEHb, TeNe(MOHHNM 3B’SA3KOM, €NEKTPOHHOI MOLUTOW) ByAb-aKknx GaHKiBCbKUX NMPOAYKTIB Ta Nocnyr
Ta/abo BCTAHOBMEHHSA AiNoBUX BiAHOCUH Mixk KnieHTom Ta baHkoM Ha nmigcTasi LUBINbHO-NPaABOBUX JOMOBOPIB,
npeaMeT AKuX € BiAMiHHMM Big npeameTy umx [Npasun Ta [Jorosopy, Ta po3kpuTTa iHdopmadii wono KnieHra
Ta oro JoBipeHUX 0Ocib (3a HAasABHOCTI), SIKa 3riAHO i3 3aKOHOAABCTBOM YKpaiHM MICTUTb BAaHKIBCbKY TAEMHULLIO.
3ropa KnieHta Ha 06pobKy nepcoHanbHux gaHux KnieHTta Ta noro JoBipeHux ocib (3a HasBHOCTI), WO
HajaHa OCTaHHIM 3rigHO 3 yMOBaMW LbOro MYyHKTY He BUMAarae 3AiNCHEHHSA MNOBiAOMMNEHb Mpo nepefadvy
nepcoHanbHux paHumx KnieHta TpeTtim ocobam 3rigHo 3 Hopmamu cT.21 3akoHy YkpaiHm «[po 3axuct
nepcoHanbHuUX gaHux». lNignucaHHam uboro forosopy KnieHT niaTBepmxye, WO MOMY MOBIAOMIIEHI Moro
npasa, Bu3Ha4veHi 3akoHOM YkpaiHn «[1po 3axMCT NepcoHanbHWX AaHuX», a TakoX MeTy 06pobku
nepcoHanbHux gaHux KnieHta, B TOMy 4ucni 36opy nepcoHanbHux gaHmx KnieHra.
1.4.1.22. MNoBepHyTn 6e3 BMKOHaHHSA 3asBu Ha Kynisnio/npogax/obmMiH iHO3eMHOI BantoTu y pasi BiACyTHOCTI B
3asaBi 00OB’A3KOBMX PEKBI3UTIB, HEAOCTATHOCTI KOLWITIB Ha paxyHkax KnieHTa gnsa 3giicHeHHs onepadii Ta
cnnaTu KOMICINHOT BUHaropoam baHky, a Takox, y pasi aKkwo Kypc onepadii, Bu3HadeHun KnieHtom y 3asBi He
BiQNOBigae Kypcy BCTaHOBNEHOMY BbaHKOM Ha AeHb NpoBeAeHHS onepalil, B iHWMX BUNagkax, BUSHAYEHUX
ymoBamu NMpasun Ta [loroBopy Ta HOPMaTMBHO-NMPaBOBMX aKTIB, i3 3a3HAYEHHSAM NPUYMHU NOBEPHEHHA Ha
3BOPOTHIV CTOPOHI nanepoBoi opmu 3asasu, abo 3acobamu COBO (y pasi HAssBHOCTi Takoi MOXIMBOCTI), SIKLLO
Taka 3asiBa HagaHa B €NIEKTPOHHIN hopmi.
1.4.1.23. baHk B pasi HaaBHOCTI y KnieHTa 3000B'A3aHb 3a JOroBopaMu B iHO3eMHi BanioTi Mae npaso
CaMOCTIHO 34JCHIOBATU 3a KOLUTY KMieHTa KyniBni Ha BnacHui BUbIp iHWOI iHO3eMHOi BantoTu (ogHiei abo
[EKINbKOX), sika Hagari BUKOpUCTOBYBaTUMETbCS BaHkoM anst o6miHy Ha noTpibHy KnieHTy iHO3eMHy BantoTy
Ha MiKHapO4HOMY BanOTHOMY PVHKY 3rigHO HagaHoi 3assu KnieHTa Ha KyniBfto iHO3eMHO| BamnoTy.
1.4.1.24. baHk B pasi npogaxy KnieHTom iHO3eMHOI BanoTM Mae NpaBO CaMOCTINHO, 34INCHUTN OBMIH i€l
BanOTU Ha MDKHapOAHOMY BamOTHOMY PUHKY Ha iHLIY iHO3eMHy BanoTy (ogHy abo Aekinbka) 3 noganbLuum
npogaxem oTpUMaHOi iIHO3eMHOI BamnoTK 3rigHo 3asaBu KnieHTa Ha npoAax iHO3eMHOI BanoTu.
1.4.1.25. 3pincHioBaTH onepadii 3 Nnpoaaxy iHO3eMHOi BantoTn 6e3 oTpumaHH4 Big KnieHta 3asBu y Bunagkax,
nepegbavyeHnx HOpMaTUBHO-NPaBOBMMM akTamu HauioHaneHoOro 6aHky YkpaiHw.
1.4.1.26. 3aiicHoBaTM NPMMYyCOBE CrmcaHHs (CTArHeHHs) KowTiB 3 PaxyHkiB KnieHTa y Bunagkax i nopsagky,
nepeabavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.
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1.4.1.27. 3piicHIOBaTM CNMCAHHA KOLWTIB Ta BUAAYy rOTiBKOBMX KOLUTIB MNULIE B MeXaX HasiBHMX Ha PaxyHky
KnieHTa kowWTiB Ta 3a paxyHOK KpeAUTHMX KOLUTIB B MeXax BCTaHoBneHoro baHkom KpeguTtHoro nimity.
1.4.1.28. BwukopucToByBaTU TrpowoBi KowTn Ha PaxyHkax KnieHTa, rapaHTytoun npaso KnieHTa
De3nepeLLKoaHO PO3NopsAXaTUCH LMMU KOLUTaMu.

1.4.1.29. Yknagatu Ta nignucyeatu, [loroBopu npo HagaHHs GaHKIBCbKOro MpoaykTy, HagaBatu KnieHTam
OOBIAKM, BUMUCKN Ta iHLWi OKYMEHTW B €1EeKTPOHHOMY BUMNAAI, B TOMY YMCHI NiANMCaHi LWASXOM akuenTyBaHHS
OHnanH-3anBok KnieHTta, BukopuctaHHs KeanidpikoBaHoro EINM nignucy abo iHWworo aHanory BNacHOPY4HOro
nianucy ynoBHOBaXEHOro npeactaBHuka baHky. Taki ENeKTpOHHI JOKYMEHTW MaloTb cTaTyc opuriHany Ta
MalTb OPUANYHY CUny.

1.4.1.30. 3gincHioBaTN O0OroBipHE CNMCaHHA KOWTiB 3 Byab-Akoro paxyHky KnieHta sigkputoro y baHky 3
MeTOI noralleHHa 3aboprosaHocTi KnieHTa 3a umm [JoroBopom, y Tomy uucni KpeauTHumMm OOroBopom y
nopsiaKy, BU3Ha4YeHomy ummu MNpasunamu.

1.4.1.31. OtpumyBaTtu, 36epiratv, BUAKOPUCTOBYBATM Ta MOLUMPIOBATM iHhOpMaLil0 LLOAO KpeauTHOI icTopil
KnieHrta.

1.4.1.32. lNoBepHyTH 6e3 BUKOHaHHS 3asiBK Ha KyniBnto/npoaax/obmiH iHo3eMHOI BantoTK y pasi BiaCyTHOCTI B
3asiBi 060B’s1I3KOBMX PEKBI3NTIB, BU3Ha4YeHUX [loroBopom/3asiBolo, HEAOCTATHOCTI KOLWTIB Ha paxyHkax KrnieHTa
ANa 30iMCHEeHHNA onepauii Ta cnnaTu KOMICIMHOI BUHaropoan baHKky, a TakoxX, y pasi SKWO Kypc onepauii,
BU3Ha4eHU KnieHTOM y 3a4Bi He BignoBigae Kypcy BCTaHOBEeHOMY baHkoM Ha AeHb NpoBefeHHs onepaldlil,
B iHLIMX BMNagkax, BU3Ha4YeHnXx ymosamu [loroBopy Ta HOpMaTUBHO-NPaBOBUX aKTiB, i3 3a3HaYEHHAM NPUYNHN
NOBEPHEHHS Ha 3BOPOTHI CTOPOHI nanepoBoi hopmmu 3assu.

1.4.2. BaHK 3060B’A3y€ETbCA:

1.4.2.1. 3apaxyBaTu rpoLLOBi KOLITX 3a MIaTiKHOK onepauieto, Wo Haginwnu Ha PaxyHok KnieHTa, B AeHb
HaaXo4keHHs (MpoTAromM onepaudinHoro AHs) Ao baHky BignoBigHOT NnaTpkHOI IHCTPYKUil. AKWo nnatixHa
IHCTPYKUiS Haginwna o baHky B nicnsonepauiiiuin 4ac, To 3apaxyBaHHS KOwWTiB Ha PaxyHok KnieHTa moxe
3[iMICHIOBATUCA HACTYMNHOro onepauiviHoro AgHs. [py ubOMy KOWTW, WO HagivwnuM Yy BuXigHi (CBSTKOBI,
Hepoboui) AHi, MOXYTb 3apaxoByBaTUCA Ha PaxyHOK B nepLunii onepauinHuniA AeHb Nicnsi BUXiaHWX (CBATKOBMX,
Hepobo4mMx) OHIB.

1.4.2.2. BukoHyBaTV nnaTixHi iHCTpyKUii KnieHTa Ha nepekas Ta/abo Bugady rpolloBux KowTiB 3 PaxyHkiB, a
TakoX MPOBOAUTM iHLWI onepauii y nopsaky, BU3HAYEHOMY YMHHUM 3aKOHOOABCTBOM YKpaiHM Ta ymoBamu
MpaBwun.

BaHk 3000B’siI3yeTbCsl BMKOHYBATWM MNNaTikHI iHCTPYKUii KnieHTa Ha BWMKOHAHHS OUCTAHLIMHUX NNATKHUX
onepauin B COBO nignvcaHi enekTpoHHMM NigNMCOM, SIKLLIO BOHW BigNoBigaloTb yMoBaM gaHoro [Jorosopy.
1.4.2.3. MNosigomnstu KnieHTa npo BHeCeHHA 3miH o NpaBun, B Tomy umcni 4o YmoB Ta/abo Tapudis, a Takox
PO3MIpIiB MPOLEHTHUX CTaBOK, LU0 HApaxoBYHTbCS Ha 3anuLLKM KOLWTIB Ha PaxyHkax Ta/abo Ha Bknaau Ha
BUMOTY, B MOPSAKY, BU3HaYeHoMy uumu Npasmunamu.

1.4.2.4. Hapgasatu koHcynbTauii KnieHTy 3 nMTaHb 3acTocyBaHHS GaHKIBCbLKOrO 3aKkoHOO4ABCTBa Ta MOPSAAKY
3AiNCHEHHsT PO3paxyHKiB.

1.4.2.5. BukoHyBaTu iHWi po3nopsaxeHHsa KnieHTa 3rigHo 3 [JoroBopom.

1.4.2.6. 3abe3neuyBaTtu 30epiraHHsa Ta 3axucT iHopMauii Woao AisnbHOCTI Ta iHaHcoBOro ctany Knienra,
wo crana Bigomoto baHky y npoueci o6cnyroByBaHHA KnieHTa Ta B3aeMOBIOHOCWH 3 HUM, Ta sika CTAHOBUTb
DOaHKIBCbKY TAEMHWLIIO 32 BMKITIOYEHHAM BUNALKiB, KOMW PO3rofioweHHs Takoi iHdopmallii € 060B s3koBUM 4
BaHky y BiONOBIgHOCTI 3 YMHHMM 3akOHOAABCTBOM YkpaiHu. BaHk Mae npaBo nepegaBaTu TpeTiM ocobam
BULLEBKa3aHy iH(bopMaLito y BUnagkax, nepegbadeHmx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

1.4.2.7. Hapasatu/Hagcunatu Ha Bumory KnieHTa iHdopmauito npo 3anuwkm KowTie Ha PaxyHky/ PaxyHkax
KnieHta ctaHom Ha 01 ciuHa ons iX NiaTBEpOXKEHHS..

1.4.2.8. Hapasatu KnieHTy iHdbopMaLito 3a CNOXMBYMM KpeanToMm NpoTAroM CTPOKy Aii KpeautHoro gorosopy
y Nopsgky, BU3HayeHomy uumu lNpasmunamu.

1.4.2.9. Hapasatu KnieHTy Ans o3HavioMneHHs [loBigky Npo cMcTemMy rapaHTyBaHHA BKNagie isanyHmx ocid
He piglwe HibK pas3 Ha kaneHZapHWi pik, B TOMy 4ucni nicna yknageHHs [oroBopy, B naneposii abo
€neKTpoHHi copmi Ha po3cyn Banky. CTopoHM moroanny HacTynHui cnocib wopiyHoro HagaHHa KnieHTy
JoBigku: He nisHiwe 31 rpyaHsa kaneHdapHOro poky, B AKOMY yknageHo [orosip Ta He nisHiwe 31 rpyaHs
KOXXHOro HaCTyMNHOro kaneHaapHoOro poky nicns yknageHHs Jorosopy, baHk poamiwye Ooeiaky Ha OdiuiitHomy
caunti baHky (https://ap-bank.com/) Ta y npumiweHHax BaHky Ha iHpopMauinHUX cTeHaax, 3 Akot KnieHT
3000B’s3aHMIN 03HANOMUTUCS He Mi3Hie 15 CiYHsi KOXKHOro KaneHgapHoro poky. Yknagatouu dorosip, KnieHT
NMOroXKyeTbCs, WO MOro O3HamoMIIeHHs i3 [JoBigKow y 3a3HayeHun crnocid € oakTOM BMKOHAHHS BUMOTU
3aKOHOAABCTBa YKpaiHM WoA0 HanexHoro HagaHHa Knienty [oBigku. Take nNOBIiQOMMEHHS MOXe
3[jficHIOBaTUCA, B TOMY 4ucni, 3acobamu eneKkTPOHHMX iHOpMaUinHKX, iHOPMaLiAHO-KOMYHiKaLiNHMX
cuctem (e-mail, SMS, COBO Towwo) B eneKTpoHHi chopmi.

1.4.2.10. Y Bunagkax, nepeabavyeHnx 3akoHOAaBCTBOM, npoTaroM Aii Jorosopy, BaHk BMKOHye CyHKLUii
noaaTkoBOro areHTa Ta 3000B’A3aHMI HapaxoByBaTU, yTPUMYyBaTU Ta CnradyBaTv CymMu nogaTkiB Ta 360pis
[0 GroopkeTy 3a paxyHoOK nnatHuka nogatky (KnieHTa).

1.4.2.11. BigmoBUTUCS Bi BCTAHOBNEHHS (NiATPUMAHHS) AiNoBMX BiGHOCKH 3 KrieHTOM (Y TOMY Ynchi LWNaxom
po3ipBaHHSA AiNoBux BigHOCUH) abo NpoBeAeHHSA hiHaHCOBOI onepaLii, NpoBeAeHHs Nepekasy, Y BignoBiaHOCTI
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o ctatTi 15 3akoHy YkpaiHu «[po 3anobiraHHs Ta npoTuaito neranisadii (BiaM1BaHHI0) AOX0AIB, oAep>KaHUX
3MOYUHHMM LUASIXOM, (PiHAHCYBaHHIO Tepopu3My Ta iHaHCYBaHHIO PO3MOBCIOMKEHHS 36poi MacoBOro
SHULLEHHS».

1.4.2.12. HapgaTtu Ha 3anuT KnieHTa nepeq, iHiuitoBaHHSAM NnaTikKHOI onepauii HasaBHY iHbopmauito nNpo:

1) MakcMManbHUI Yac BUKOHaHHA NaTikKHOI onepauii;

2) KOMICilHI BUHaropoau Ta iHwi 36opw, ki KnieHT Mae cnnatuTu y Npoueci BUKOHAHHA NaTiKHOI onepauii,
Ta 3aranbHy CyMy KOLUTIB, HEOOXiAHMX AN BUKOHAHHSA NnaTiKHOIT onepaui;

3) OpiEHTOBHUI KypC MepepaxyHKy iHO3eMHOI BarTh, WO 3aCTOCOBYETbCS AOSI9 BMKOHAHHS MNAaTKHOT
onepaduir;

4) iHwy HeobxiaHy iHdopmauito Ha po3cya baHky, sika CTOCYeTbCA 34iMCHEHHS NNnaTibkHOT onepaLii.

1.4.2.13. Micng iHiLitoBaHHS NnaTkHOT IHCTPYKLUIT BaHk Hagae KnieHTy Taky iHbopMmalLtito:

1) paTy i Yac oTpUMaHHA NNaTiKHOI IHCTPYKLUT;

2) paty i yac NpUAHATTA 40 BUKOHAHHSA NNATKHOT IHCTPYKLT;

3) iHdopmaLito Npo BiAMOBY Y NPUAHATTI NNATPKHOI IHCTPYKLIT 4O BUKOHAHHS (y pasi BigMOBM).

BbaHk 3a3Havae Taky iHbopmaLito Ha NPUMIPHUKY NAaTKHOT IHCTPYKUIT B naneposii dhopMi, 3acsigyeHol
YNOBHOBa)XXEHMM NpauiBHUKOM BaHKy, sika HagaeTbest KnieHTy nicns iHiyitoBaHHA HUM NnaTikHOi onepaluii, abo
wnsaxom BigobpaxeHHsa B COBO (3a onepauismu iHiginoBannvn B COB0O).
1.4.2.14. Hagatn iHcopmauito Npo MPUAHATTS A0 BUKOHAHHA MNAATDKHOT IHCTPYKUIT, MPO KOXHY BWMKOHaHYy
nnaTixkHy onepadito 3a PaxyHkom KnieHTa, a Takox iHdopmauito npo cnnadeHi KnieHTom Komicii, 360pu iHLwi
nnaTexi, Kypc nepepaxyHKy BanoT BiAMOBiAHO 4O BMMOI YMHHOIO 3aKOHOAABCTBA Ta Y NOPSAKY BU3HAYEHOMY
uumu Mpasrnnamu. [Hopmauis Npo NPUAHATTA A0 BUKOHAHHSA NNATKHOI IHCTPYKLIT MOXe HagaBaTucsa baHkom
y hopmi BMNUCKK, KBUTaHLi, cdpopmoBaHin B COBO, Ha Bumory KnieHTa HagaeTbca baHKOM siK JOKYMEHT
(kBUTaHUISA).
1.4.2.15. Tlicna KOXHOro 3apaxyBaHHsA kowTiB Ha PaxyHok KnieHta Hagatv iHdopmadito wono
HariMeHyBaHHA/Mpi3ByMLLA, BNACHOTO iMeHi, Mo BaTbKOBI (3a HAABHOCTI) NnaTHWKA, CyMM 3apax0oBaHMX KOLUTIB,
iHWY iHopmauito, 3a ymMOBM, WO Taka iHGOPMaUis HagaHa HagaBaydyeM MnaTiKHMX MOCAyr nfaTHUKa.
3asHayeHa iHdopmauia Hagaetbcs  y  dopmi  Bunmckn no  PaxyHky, abo konin  nnaTikHuMX
IHCTPYKLiN/OOKYMEHTIB, B PEKBi3MTaX SIKMX MICTUTLCS BignosigHa iHpopmadisi, y dopMi AOBIOOK - 3@ OKpeMUM
3anutom KnieHTa,
1.4.2.16. 3abesneuntn GesnepepBHUIA 3axUCT iHOpPMAaLii LWOAO BUMKOHAHHS NNaTKHUX onepauii Ta
nepcoHanisoBaHunx obnikosux gaHux KnieHta Ha Bcix eTanax ii opMyBaHHs, 06pobneHHs, nepegasaHHs Ta

30epiraHHs.

1.4.3. KnieHT Mae npaBo:

1.4.3.1. 3gincHioBaTN pPO3NOpPsAAXKeHHA PaxyHkamn 3 BUKOPUCTaHHSAM NNAaTKHWX IHCTPYMEHTIB 3rigHO 3
YMHHUM 3aKOHOAABCTBOM YKpaiHW, HOpMaTUBHO-NPaBOBMMW akTamu HauioHanbHoro 6aHky YkpaiHu Ta 3
ypaxyBaHHaM umx NMpasun.

1.4.3.2. [10BipATM po3MNoOpsaXeHHss PaxyHkamu iHWMM ocobam y nopsaky, nepenbadeHoMy YUHHUM
3aKoHO4aBCTBOM YKpaiHu.

1.4.3.3. OtpumyBaTtu iHgopmauito 3a PaxyHkamn. 3 npunHAaTTam umx MNpasun KnieHT Hapgae BaHky nMcbMoBun
O03BiN Ha po3KpUTTS iHhopMaLlii, WO MICTUTE BaHKIBCbKY TAEMHULIIO | BNACHUKOM SAKoT € KnieHT, 6e3 nogaHHs
AOAaTKOBUX 3asAB Ta/duM OOKyMeHTiB. B Takomy Bunagky, iHopmalid, Wo cknagae 6aHKiBCbKYy TaEMHMLIO,
PO3KPMBAETLCS B Mexax, nepeadaveHnx opmoto BUNUCKU/enekTpoHHOK hOPMOL0, BCTaHOBMEHO BaHKoM.
1.4.3.4. 3Beptatuch Ao baHky 3 mMpuBOoAy nNUTaHb HadaHHA Ta 0OCMyroByBaHHSA OaHKIBCbKMX MPOAYKTIB,
niagTpUMKKN KnienTis.

1.4.3.5. Bigknukatu nnaTixkHy iHCTPYKUilo, 3asBy Ha Kynisnio/nmpogax/obmiH iHO3eMHOI BanoTh / 3rogy Ha
BMKOHaHHSA NNaTbKHOI onepauii WwnaxoM HagaHHsa 0o baHky po3nopsamKkeHHA npo BigKNWKaHHA y Nopsaaky,
BM3HayeHomy [lpaBunamu Ta 3a ymoBM BigwkoayBaHHs KnieHTom BuTpat baHKy, NoB’A3aHUX 3 Takum
BigKINMMKaHHAM.

1.4.3.6. Otpumatu y BaHky konito (ckaHokonito) MNpasun, YmoB, Tapudis 3a 6yab-siky AaTty iX YAHHOCTI.

1.4.4. KnieHT 3060B’A3y€TbCS:

1.4.4.1. Hagatn HanexHuMm YHOM odpopMIieHi JOKYMeHTH, nepeabayeHi YNHHUM 3aKOHO4ABCTBOM YKpaiHM
Ta BHYTPILWHIMK goKymeHTamn BaHky, HeobxigHi ansa BigKpUTTA PaxyHKy Ta 34iMCHEHHS onepaui 3a LM
PaxyHkom, HagaHHs KpeauTy.

1.4.4.2. He BukopuctoByBaTu PaxyHKku, LLO BigKpMBaIOTLCA B Mexax [JoroBopy Ans 34iMCHEHHA onepadin,
NOB’A3aHMX i3 34INCHEHHAM MiANPUEMHULBKOT Ta He3anexHoi NpodeCinHOI AiANbHOCTI Ta iHWKNX 3a00pPOHEHNX
YMHHUM 3aKOHOAABCTBOM YKpaiHu onepauin.

1.4.4.3. Tlig Yac 3anoBHeHHs1 Yroau BKasaTy OOCTOBIPHi MepcoHanbHi AaHi, B TOMy 4uMcri B 060B‘A3KOBOMY
nopsiaKy HOMEpPU KOHTaKTHUX TenedoHiB 3a iX HasBHOCTI (QoMaluHin, poboymnn, mobinbHuiA,) Ta/abo dakcy Ta
aZipecy eneKkTPoHHOT NOoLTH.
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1.4.4.4. CBoe4vacHo onnadysaTtu nocnyrm banky, 3rigHo 3 Tapudamu BaHky, gilouMy Ha AeHb HagaHHA Takoi
nocnyru/nposeaeHHs onepauii Ta/abo Ha OeHb HapaxyBaHHA MepioAMYHOT KOMICii, 30Kpema LUMAsSXOM
3abe3neyeHHss HeoOXigHOI cymMu kowTiB Ha PaxyHky gnsi cnnatm komicii BaHky nig 4ac iHiditoBaHHS
BiQNOBIOHUX MNaTKHUX onepadin abo Ha gaTy BUHWKHEHHS 3000B’A3aHb 3i crnaTu KOoMicii BignoBigHO OO
Tapugis baHky.

1.4.4.5. [HpopmyBaTn BaHk Npo 3MiHy NepcoHanbHUX AaHuX, WO 6ynn HagaHi 4nst NpoBeaeHHS iaeHTudiKauii,
Bepudikauii Ta HanexHoi nepeBipku KnieHTa BaHKOM, 30kpemMa AaHi OOKYMEHTY, WO MocBigvye ocoby,
peecTpauiiHoro Homepa OOMIKOBOI KapTKM nnaTHWKa nogaTkiB, agpecu Micusi NpoXuBaHHA (agpecwu
peecTtpauil) Ta/abo wmicua nepebyBaHHA / Tum4yacoBoro nepebyBaHHA (bakTW4YHOI agpecu), HOMepiB
TenedoHiB, eNeKTPOHHOI agpecu NpoTaroMm 5 pobounx AHIB i3 MOMEHTY Takux 3MiH, Ta HagaTu Ao baHky
OOKYMEHTW, L0 NiATBEPKYIOTb TaKi 3MiHW.

1.4.4.6. HapaBaTtu baHky, 3a 110ro nepLuMm 3anuToMm, BCIO 3anuMTyBaHy OOAATKOBY iH(hOpMaLito Ta LOKYMEHTU
LLIOAO 34iMCHEHHS onepauin 3a PaxyHkamu y NopsiAky, BCTAHOBMEHOMY YMHHMM 3aKOHOOABCTBOM YKpaiHU.
1.4.4.7. Y TpuaeHHn CTPOK 3 OHS, KONM MOMY CTarno BiAOMO NpO NOMUMKOBO 3apaxoBaHi Ha PaxyHok kowwiTw,
nosigomMuTK nNpo e baHk.

1.4.4.8. CamoCTilHO BigCnigkoByBaTM Ta O3HAWOMIIIOBATMCL 3i 3MiHAMM Ta LOMNOBHEHHsIMM OO Tapudis,
MpaBun Ta YMoB, Npo ski baHk nosigomnse y nopsgky, Bu3HadeHomy ummu MNpasunamu.

1.4.4.9. BukoHyBaTu iHWi 3060B‘A3aHHA 3a [JoroBopom/Yrogoto.

1.4.4.10. He posronowyBat 0aHKiBCbKY/KOHQIAEHUINHY iHOpMaLilo, sika cTana NomMy Bigoma B MPOLECI
B3aEMOBIQHOCKH 3 BaHkOM, i HE BUKOPUCTOBYBATU Ti HA CBOKO KOPUCTb YN HA KOPUCTb TPETIX OCiO.

1.4.4.11. OTpymaTtn BUNUCKY Ta NEPEBIPUTM 3aNULLOK KOLLTIB HA CBOEMY PaxyHKy cTaHOM Ha 1 (nepLue) CiyHs
KOXXHOTO POKy. Y BUNaaky BusABMeHHs po3bixHocTen KnieHT go 1 (mepLuoro) niotoro nosigomnse npo ue bank.
Mpy HeHaaxomKEHHI Takoro MnOBIOOMMEHHS 3anuIOK KOWTIB Ha PaxyHKy BBaxaeTbCsl NigTBEPOKEHUM
KnieHTtom.

1.4.4.12. BpaxoBytoum BMMOrM 3akoHOgaBCTBa YkpaiHm y cdepi 3anobiraHHa Ta npoTugil neranisauii
(BigMMBaHHIO) [OXOAiB, OTPUMAHMX 3MTOYUHHMM LLMAXOM, HagaTu baHky Ha 1horo nucbmoBy BMMory abo 6e3
Takoi BUMOIM NUCbMOBY iHGpopMaLito B pasi HabyTTa KnieHTom cTaTycy noniTM4HO 3Ha4yLoi ocobu, ocobw,
Lo Aie BiA rioro iMeHi, noro 6nm3bkoi ocobu, abo NoB A3aHOi 3 HUM ocobu.

1.4.4.13. MNpoTarom aii [JoroBopy, NepioanyHo, ane He pigle HiXk OanH pas Ha piK, He Ni3Hie 15 CiYHA KOXXHOro
KaneHgapHOro poky, o3HanomstoBaTncs 3 [JOBIAKOK NPO CUCTEMY rapaHTyBaHHSA BKNagiB disndHMX ocib, siky
bavk HapaBatume KnieHTy y nepeabadeni [oroBopom crocobu. LUnsaxom nignucaHHs 3asBu, KnieHT
nosigomnsae baHk WoO0 OTPUMAaHHA Ta O3HaAMOMMEHHS 3 [JOBIAKOK B €NEKTPOHHIN opMi, sika nepiognyHo
oTpumyBaTumeTbes KnieHtom Big BaHky 3a gonomMoroto 3acobiB enekTPOHHMX iHopMaLiiHUX, iHdhopMaLiiHO-
KOMYHiKaLiHUX cuctem npoTsarom gii Jorosopy.

1.4.4.14. JoTpmmyBaTncs yMOB yknageHux 3 6aHkom [Jorosopis.

1.4.4.15. 3abesneunTn HagiiHe 36epexeHHs Hocia iHdopmadii 3 KeanicdikoBaHum ElN. 36epiratn Hocin
iHdopmauii 3 KeanidikosaHum ElN B ymoBax, o 3abe3neyvyoTb NOro 3axuCT Big HECaHKLiOHOBaHOro AOCTyny
HeyrnoBHOBaXXEHUX TPETiX Ocib, a Takox 3abe3nevynTn AOCTYMHICTb Hocia iHpopmauii 3 KeanidikoBaHum ET
BUKMOYHO KriieHTOM.

1.4.4.16. KnieHT 3000B'si3aHN NMMCbMOBO NOBIOOMUTK BaHK, Npo HasiBHICTb OOTSXXEHHS1 MaliHOBUX NpaB Ha
rpoLLoBi KOWTW, WO po3MilleHi Ha PaxyHky/PaxyHkax y BaHky, NpoTarom MGtV OHIB Micns BYWHEHHS
NpaBOYUHY, Ha NIACTaBi AKOro BUHWKAE OOTSXKEHHS MalHOBUX MPaB Ha MPOLUOBi KOLITK, L0 3HAxXo4ATbCs Ha
PaxyHky/PaxyHkax, abo npoTarom CTpoky nepeabayeHoro Takum npaBoynHOM. [NoBigoOMMNeHHS Npo HasABHICTb
OBTSXKEHHS MaNHOBMX NpaB Ha rpoOLUOBI KOLWTK, WO po3miweHi Ha PaxyHky/PaxyHkax y BaHky HagaeTbcs
KnieHTom 3a pbopmolo, BCTaHOBMNEHO BaHKkoMm.

KnieHT nosigomnsie BaHk y CTpok Ta y nopsgky, BU3Ha4YeHOMY y LbOMy NyHKTi 1.4.4.16, y pasi BHECEHHS 3MiH
00 NpaBOYUHY, Ha MiACTaBi AKOro BMHMKAE OOTSHXKEHHA MaHOBUX MPaB Ha rPOLLOBI KOLITYU, L0 3HAXOASATLCA
Ha PaxyHky/PaxyHkax, Wo Nnpu3BoAWTb A0 3MiHW iHbopMmaLii y NoBiAOMMNEHHI, paHile HanpaBneHomy baHky,
a TakoX y pasi 3amiHn obTskyBaya 3a TakuM NpaBOYUMHOM.

1.4.5 IHWwi npaBa Ta 060B’a3kM KnieHTa Ta baHky MoXyTb OyTu BCTaHOBNEHI YMoBaMu 6aHKIBCbKUX NMPOOYKTIB
BMKnageHumm y posginax ll- VI My6niyHoi nponosuuii.

Po3ain 1.5. BianoBiganbHiCTb CTOPiH Ta YMOBM 3BifIbHEHHSA BiA BignoBiAanbHOCTI

1.5.1. CTOpoHM HecyTb BiANOBIgANbHICTb 3a HEHANEeXHe BUKOHAHHS CBOiIX 060B'A3KIB y BiANOBIAHOCTI 4O BUMOT
UYMHHOTO 3aKOHOZABCTBa YKpaiHW, ymoB [JOroBopy Ta yKnageHux B MOro mexax [loroBopiB nmpo HagaHHs
D©aHKIBCbKOro MPOaYyKTY.

1.5.2. 3a nopyweHHss CTopoHaMn BUMOT YMHHOIO 3aKOHOA4ABCTBA Ta Lboro [Joroeopy wono 3abesneyeHHs
36epiraHHA Ta 3axucTy iHdopMmaLii, WO CTaHOBUTb BaHKIBCbKY/KOHMIAEHUNHY iHpopMaL,io, BUHHa CTOpOHa
Hece BignoBiganbHICTb 3rigHO YMHHOrO 3aKOHOA4AaBCTBA YKpaiHW.

1.5.3. CTOpOHM 3BiNbHATLCA Bif BiAMOBIAANbHOCTI 32 HEBMKOHAHHS ab0 HeHaneXxHe BWMKOHAHHS YMOB
Horosopy, B TOMy uuncni MNpaBun y BUNagKy HacTaHHA Ta fAii o6cTtaByH HenepebopHOi cunu, Wo 3HaxoanaTbes
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nosa mexamu koHTponto CTopiH, Ta siki CTOpOHU He Mornun nepenbaunTtu abo 3anobirtu, AKLWO Taki 06CTaBUHN
HenepebopHOT cnnu Npu3Beny OO0 HEMOXNMUBOCTI BUKOHAHHA CTOpoHamMu CBOIX 0B0B‘A3KIB (popC-MaXopHi
obcTaBuHK). dopc-MakopHMMKU Oo6CTaBMHaMM BBaXKalTb: CTUXIAHE JMXO, eKCTPeMaribHi MpUpoaHi yMOBM,
MoXKexi, MOBEHi, BICbKOBI Aii, 3aKoNioT, 3MiHM 3aKOHOAABCTBa YKpaiHW Ta iHWi 06CTaBUHM HAO3BUYANHOTO
XapakTepy, sKi BUHMKNN Nicns yknageHHs uboro [Jorosopy, WO CTBOPHOOTb HEMOXIUBICTb BUKOHAHHS YMOB
[orosopy, B ToMy 4ncni MNpasun.

CtopoHa uporo [oroBopy, ska nopywwuna 3000B'A3aHHA 3a UMM [JOrOBOPOM, 3BIMIbHAETbCA Big
Bi4MOBI4ANbHOCTI 3a NOpyLUEHHS 3000B'A3aHHS, SKWO BOHa OOBeAe, WO Lie NOpYLUeHHSA CTanocs BHAcnigok
Bunagky abo dopc-maxkopHux obcTtaBuH (0GCTaBUHM HenepebopHOI cunu), WO 3acsigyyrTbca Toproso-
NPOMUCIIOBOID Manatol YKpaiHW Ta YNOBHOBAXEHVMMW HEK perioHanbHYMW TOProBO-MpoOMUCIIOBUMUA
nanatamu.

1.5.4. baHK TakoxX 3BiNbHAETLCS Bif BiANOBiganNbHOCTI 3@ HEBUKOHAHHS (HEHANEeXXHe BMKOHAHHS) 3000B‘s3aHb
3a uum [oroBopom y TOMy BMNagky, AKWO Y BiANOBIAHOCTI A0 YMHHOrO 3akoHoAaBCTBa YKpaiHu Oyae
npoBefeHe NPUMYCOBe CNNCaHHSA (CTAMHEHHS) kowTiB 3 PaxyHky KnieHTa abo HaknageHun apeLuT Ha rpoLUOoBI
KowTK Ha PaxyHKy B MOpPSAKY, BCTAHOBNEHOMY YMHHUM 3aKOHOAaBCTBOM YKpaiHw.

1.5.5. baHk He Hece BianoBiAanbHOCTI y BUNAAKY:

- HEOTpMMaHHsi abo HeCBOEYaCHOro oTpuMaHHS KrieHToM NMCbMOBOI KOpeCcnoHAEeHLiT, HanpaBneHoi Ha oro
agpecy, Wo BkasaHa y [JoroBopi, skwo KnieHT He noBigomuB baHk npo 3miHy agpecu Micusi NpoXuBaHHs Ta /
abo micua nepebyBaHHs (Tm4acoBoro nepebyBaHHsA) B Nopsaky, BusHadeHomy [loroBopom Ta/abo BigmoBwm
HapgaTtun KnieHTy nocnyry Ta/abo npoBecTu onepawito, siKLWo BOHU He nepeabayeHi Tapudamu banky abo y
BaHKy BiACYTHI TeXHiYHi MOXIMBOCTI Ha X NpoBeAeHHs/HagaHHS Ta/abo y iHWKMX Bunagkax, nepeabavyeHnx
Horosopom Ta/abo 3akOHO4ABCTBOM;

- HeoTpMMaHHsa KnieHTom SMS-noBigomneHb / NOWTOBMX BignpaBneHb, HagicnaHmx baHkom BignosigHO 00
ymoB KpeanTHOro 4oroBopy; He 03HaOMMEHHs KnieHTa 3 iHdopmaldieto, ska BigobpaxaeTtscs B COBO, Akwo
3a3HadeHe Bigbynock 3a obcTaBuH, sk He 3anexaTb Big baHky, y Tomy uncni y pasi He 3gincHeHHs KnieHTom
peecTpauii B CBO.

1.5.6. BaHk He Bignosigae 3a cutyaldii, WO 3HaX0AATLCS NO3a MOro KOHTPONeM i NoB'A3aHi 3i 36osmn B poboTi
30BHILLHIX CUCTEM onnaTu, po3paxyHkiB, 00pobku i nepeaayi gaHux Ta/abo 3a BUHUKHEHHS iHLLIMX KOHPMIKTHUX
cuTyauin nosa ceporo MOro KOHTPOIO.

1.5.7. BaHk He Hece BigNOBIAANBHOCTI 3a CNUCaHHA KOLWWTIB 3 PaxyHKy Ha nigcTaBsi npaBuribHO 0opMmeHoro
EnekTpoHHOro AOKyMeEHTa, Sk 3acBigyeHnin YmHHummn KeanidikoaHum EINM KnienTa.

1.5.8. KnieHT Hece BignoBiganbHICTb 3@ CBOEYACHICTb O3HANOMIEHHS 3i 3MiHAMK BHYTPILLUHLOIO PO3MNopsiaKy
Banky, amiHamu Tapudpis baHky Ha po3paxyHKoBO-kacoBe 06CnyroByBaHHs, 3MiHaMm1 NnNaTn 3a KOPUCTYBAHHSA
KowTamMun Ha paxyHKy KnieHTa; 3a npaBunbHe 3anoBHEHHSI PEKBI3WTIB MMNATiXKHOIO AOKYMEHTa, Y TOMY Yuchi
HOMEPIB paxyHKiB, MPU3HAYEHHA NnaTexy Ta 3000B A3yeTbCA nogaBatv baHky nuwie HanexHuM YMHOM
0odpOpMMEHi AOKYMEHTM 3 BpaxyBaHHAM BMMOI HOPMaTUBHO-NPAaBOBMKX aKTiB.

Po3ain 1.6. IneHTndikauin, sepudikauis KnieHta Ta 3060B‘A3aHHA 3 iHPOpPMyBaHHSA

1.6.1. baHk mae npaBo BuTpebyBaTtu, a KnieHT 3060B’A3aHuii HagaBaTu Ha BMMoOry baHky iHdopmadito Ta
OOKYMEHTU BiAnoBiAHO OO BMMOI 3aKOHOAAaBCTBa YKpaiHW, ymoB [JoroBopy, BHYTPILLHIX AOKYMEHTIB BaHky 3
nuTaHb PiHaHCOBOro MOHITOPUHTY, y ToMy Yncni Bumor FATCA. 3okpema, 3 meToto oTpumanHs sumor FATCA
Knient ta JdoBipeHi ocobu KnieHTa 3000B‘a3aHi HagaBatn baHky OoOKkyMeHTM Ta iHdbopmauio BignoBigHO 4O
Posginy 1.7 Mpaswun.

1.6.2. KnieHT 3000B’A3aHun HagasaT Ha BMMory baHky iHdopmaLito Ta JOKYMEHTU CTOCOBHO iAeHTudiKaLii
Ta Bepudpikauii ocobu KnieHTta, 3micTy noro fisnbHOCTI Ta ¢hiHaHcoBOro craHy, NogaTkoBoro crartycy, CyTi,
3MiCTy Ta nigcTaB 34iNCHEHHS BiANOBIgHWX onepadin, a Takox Wwoao igeHTudikauii Ta Bepudikauii JosipeHnx
ocib KnieHTa, ocib, Ha kopucTb sikux KnieHT Hagas baHky gopyyeHHs Ha cuctematuyHe (4Ba Ta binblie pasis)
AOroBipHE CMMCcaHHs KoWTiB 3 PaxyHKy, abo ocib, Big imeHi abo 3a JOpyYeHHSIM YM B iHTEpecax skux gie KrieHTt
npwv NpoBefeHHi onepadii, Ta iHWy iHpopMaLlito Y4 AOKYMEHTU BiANOBIAHO A0 BMMOI 3aKOHOAABCTBa YKpaiHu
Ta BHYTPILLHIX JOKyMeHTiB BaHky. Takox, KnieHT/JoBipeHa ocoba KnieHTa 3060B'A3yeTbCs He piglle ogaHOro
pasy Ha piK, Y1 B iHLLIMI CTPOK BiAMOBIAHO A0 BUMOr BaHKy (B TOMY YucCrii, ane He BUKMIOYHO NPU AOCATHEHHI
25- | 45-piyHoro BiKy), ocobucTo BigBigaTn yctaHoBy baHky, ae BiH 06CnyroByeTbCcs, 3 METOK YTOYHEHHS
BbaHkom iHdopMauil woao igeHTudikauii, Bepudikauili Ta HanexHoi nepeBipkn KnieHTa/ 34iMCHEHHSA
Bepudikauii KnieHta/[JoBipeHoi ocobu KnieHTa.

1.6.3. Y Bunagky BHeceHHs Oyab-skux 3MiH [0 [OOKYMEHTIB Ta iHdopMmauii, wo O6ynu HagaHi
Knientom/OoBipeHnmn ocobamm KnieHta go baHky, 30kpema npuv 3MmiHi npisBuwa, imeHi, no 6aTbkoBi (3a
HasBHOCTI), LOKYMEHTY, WO noceigyye ocoby, agpecy Micusi npoxuBaHHa Ta/ abo micusa nepebyBaHHSA
(TvmyacoBoro nepebyBaHHs), lMogaTkoBOro cratycy, OOBIOKM MPO MPUCBOEHHS PEECTPALINHOIO Homepa
00niKOBOI KapPTKM NIIaTHUKa NogaTtkiB, Npy BTpaTi YMHHOCTI Xo4a © 04HMM 3 JOKYMEHTIB, nofaHux KnieHtom oo
BaHky, a Takox npu Buaadi/ckacyBaHHi KnieHTom goBipeHocTel, KnieHT noBnHEH npoTsirom 5 pobounx gHiB 3
MOMEHTY HacTaHHs 3MiH Hagatu baHky iHdopmauilo Npo Taki 3MiHM Ta BIONOBIOHI AOKYMEHTW, WO iX
NiATBEPOXKYIOTb, B HANEXHii (opMi.
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1.6.4. KnieHT 3000B’sizaHuin 3abe3neuntn nogaHHs Ao baHky nnaTikHUX iHCTPYKUiMA, a TakoX OTPUMAaHHS
Bunucok npo pyx kowTiB 3a PaxyHkamu (gybnikatis), AOBIOOK Ta iHWWX AOKYMEHTIB nuwe ocobucto abo
ocobamu, ynoBHoBaXkeHMMM Ha Lie KnieHToM Ha nigcTasi 4OBIpEHOCTI.

1.6.5. lNpu oTpumaHHi Big KnieHTa aokymeHTiB BaHk 34iMCHIOE X nepeBipky Ha BiAMOBIAHICTbL 3aKOHO4ABCTBY
YkpaiHu Ta Bumoram baHky. 3a pesynbtatamu nepesipku baHk Mae npaBo BMMaraty BUNpaBAeHHs] MOMUIIOK
Ta/abo 3miHM bopMKn AOKYMEHTY, HaaHHs JOOATKOBMX OOKYMEHTIB abo cKopucTaTucs iHWMMKW NpaBamMu 3a
[orosBopom.

1.6.6. Y Bunagky HenosigoMneHHa KnieHTom bBaHKy npo 3MiHy KOHTakTHMX AdaHux (agpecwu
NPOXMBaHHSA/peecTpauii/enekTpoHHOI nowTn/Homepy MobinbHOro TenedoHy, 3okpema piHaHCOBOro HoMepy
TenedoHy), KOPECNOHAEHLLS BBAXKAETbCSA HanpasneHow baHkom Ta oTpumaHoo KnieHTOM HanexXHUM YMHOM,
AKLLO 1T 6YNo HanpaBneHo 3a KOHTAKTHUMK JaHUMU (NOLLTOBOK/€NeKTPOHHO agpecoo/HoMepoM MOBiNbHOro
TenedoHy, 3okpema diHaHCcOBMM HOMepoM TenedoHy) KnieHTa, 3asHavyeHnmn B Yroai/OnutyBanbHuky ®M
abo B OCTaHHbOMY MMCbMOBOMY MoBigOMMeHHi KnieHTa woao 3MiHM agpecu (AKWo iHwwui cnocid
noBigomMneHHsA He nepenbadeHuii [loroBopom).

Pozgin 1.7. JotpumaHHa sumor FATCA

1.7.1. baHk nig 4Yac 34iMCHEHHS CBOEI AiSANbHOCTI BXMBAE BCiX 3axoaiB Ansa gotpumarHa sumor FATCA Ta
3apeecTpoBaHuii NogaTkoBoto cnykboto CLUA. [Ons BukoHanHs Bumor FATCA vy BigHocuHax CTOpiH 3a
[orosopom baHk 3acTocoByBaTUME NONOXEHHS, nepeabayveHi uum Posginom [Mpasun.

1.7.2. KnieHT 3acBigyye Ta rapaHTye, wo KnieHT, [JoBipeHi ocobn KnieHTa He € nogaTkoBUMUW pe3naeHTaMu
CUWA (sxwo Knientom/JosipeHoto ocoboto KnieHTa He 6yno HagaHo fo baHky iHWwoi iHdopmauii pasom i3
3anoBHeHo BignoeigHO [0 Bumor [logatkoBoi cnyxbu CLUA dopmoto W9/6aHkiBCbKO hopmoto
camocepTudikauii i3 3as3HaveHHsM nogaTkoBoro Homepy nnatHuka nopaTkis CLUA (ITIN) Knienta abo
HosipeHoi ocobu KnieHTa).

1.7.3. KnienT Ta noro [losipeHi ocobu 30608’a3aHi HagasaTu Ha BUMOry baHky iHpopmaLito Ta JOKYMEHTH, LLO
cTocyoTbes X [NogaTkoBoro cratycy, y TOMy Ynuchi Ha BuMory baHky HagaTun 3anoBHeHi BignosigHoO 4o BUMOr
MopatkoBoi cnyx6u CLUA dopmu W8 um W9 um BaHkiBCbKy dpopmy camocepTudikauii. KnieHT Ta 1noro
HoBipeHi ocobun 3060B’A3aHi HeranHo iHopmyBaTn BaHk npo 3miHy cBoro ogaTkoBoOro cratycy, Ta y pasi
HabyTTa ctaTycy NogatkoBoro peangeHta CLUA HerariHo HagaTu go baHky dopmy W9/6aHkiBCbKy dopMy
camocepTudikauii i3 3a3Ha4yeHHAM igeHTudikauinHoro Homepa nnatHuka nogatkis CLUA (ITIN).

1.7.4. KnienT Ta JoBipeHa ocoba KnieHTa HagatoTb baHky 3aroay 3gincHioBaT nepegadvy NepcoHanbHMX gaHnX
Knienta T1a [oBipeHux oci6 KnieHTa, po3kpuTTs GaHKIBCbKOI TaEMHMLI, NEepCOHaNbHUX OAHUX Ta iHLIOI
KOHigeHUinHOT iHcbopmalii 3a [JoroBopoM 3 meTo BUKOHaHHA BaHkom BumMor FATCA, a TakoX B iHLIMX
BUnagkax, nepenbaveHmx FATCA.

Mepepgaya paHMx Ta poO3KPUTTA BaHKIBCbKOI, KOHMIAEHUINHOT iHopmauii 34IMCHIOETECA B MexXax
3aKOHOAABCTBa YKpaiHWU Ta B NOPSIAKY, BUSHAYEHOMY 3aKOHOA4ABCTBOM YKpaiHU.

1.7.5. Axwo KnieHT abo [oeipeHa ocoba KnieHTa He Haganu HeobxigHoi iHcbopmalii anst npoBeaeHHss FATCA-
ineHTndikauii, abo 6yno BUABNEeHO HEOOCTOBIPHICTL ab0 MOPYLUEHHS 3acBigYeHb Ta rapaHTii, HaBeOeHVX B
nyHkTi 1.7.2. uboro Po3giny 1.7 MNpaswun, baHk mae npaBo 3 meToto AoTpuMaHHA FATCA BUMHATW HACTYNHI Aji:
- 3aKkpuTK BCi abo okpemi PaxyHkmn KnieHTa Ta/abo BigmoBuTUCA Big HagaHHsa Mocnyr 3a [JoroBopoMm, Big
nignucaHHa 3asB, npoBefeHHsA onepadin no PaxyHkam KnieHTa 4v npusynuHUTK (TUMYacoBO) onepaduii no
HumM, Ta/abo posipsaTtu [orosip.

1.7.6. baHk He Hece BignosiganbHocTi nepen KnieHtom, [oBipeHnMu ocobamu KnieHTta, 10ro KoHTpareHTamm
3a 6yab-sKi yTPUMaHHSA, CaHKLji, 0OMEXeHHS Ta iHLWi HeraTuBHI Hacnigku WwWoao PaxyHkiB, rpOLIOBMX KOLITIB Ta
onepauin 3a PaxyHkamu, SKWO Taki Hacnigky nos‘a3aHi i3 BukoHaHHsaMm Bumor FATCA 3 6oky lMNogatkoBoi
cnyx6u CLUA, 6aHkiB-KOpeCcnoHAEHTIB Ta iHWMX OCib, Lo NpuinMaloTb y4acTb B Nepekasax, a Takox 3a 0yab-
AKi NOB’A3aHi 3 MM 30MTKKN, BUTPATU, MOpanbHy LWKoay Ta/abo HeOTpMMaHi goxoau.

Pozgin 1.8. Nopsgok posipBaHHsA [loroBopy KOMMIEKCHOro 6aHKIBCbKOro o6¢cnyroByBaHHSA

1.8.1. PosipBaHHsi [loroBopy 34iNCHI0ETECA Ha NigcTasi NMCbMOBOI 3asBu KnieHTa 3a opmoto, BCTaHOBMNEHOH
BaHkom, sika ohopMMETLCA Ha NanepoBOMY HOCIT ab0 B eNEeKTPOHHIN dhopMi 3 ypaxyBaHHsIM BUMmor Poaginy
1.14. Jorosopy, 3a nignucom KnieHta. PosipeaHHsa [JoroBopy NpUNUHAE Ait0 BCiX yKNageHUX B MOro Mexax
[oroBopiB Npo HagaHHs OaHKIBCbKMX MpoJyKTiB. PO3ipBaHHA KOXHOrO okpemoro [JoroBopy npo HagaHHs
DaHKIBCbKOro NPOAYKTY, yKknageHoro B mexax [JoroBopy, BiabyBaeTbcs Ha nigcTasi 3assu KnieHTa 3a doopmoto,
BCTaHoBMeHow baHkoM, BignoBigHO A0 YMOB 06CnyroByBaHHSA OKpeMOro 6aHKiBCbKOro NpoOaykKTY.

1.8.2. PosipBaHHs okpemoro [JoroBopy npo HagaHHSA 6aHKiBCbKOro NpoayKTy, yKkrnageHoro B Mexax [Jorosopy,
He BUKIMKae HeobXigHOCTI posipBaHHs Lboro [JoroBopy B Winomy.

1.8.3. MNopsagok posipBaHHA okpemoro [JoroBopy nNpo HagaHHSA 6aHKiBCbKOro NpoaykTy, YKnageHoro B pamkax
HoroBopy, B TOMy u4ucni i no iHidiatmei BaHKy, BM3HayaeTbCcss YMoBamu 0OOCHYroByBaHHsi OKPEMOrO
D©aHKIBCbKOro NpoayKTy, sKi € YacTuMHo Lmx Mpasun.
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1.8.4. 3akpuTTa PaxyHkiB Ta noBepHeHHS KrieHTy 3anuuiKy KowTiB 3a PaxyHKoOM 34iNCHIOETLCA Y MOPSAKY Ta
B CTPOKM, BU3HAYEHi YNHHMM 3aKOHO4ABCTBOM Ta [JoroBopom npo HafjaHHA 6aHKIBCbKOro NpoayKTy.

1.8.5. locTtpokoBe posipBaHHA KpeaMTHOro JOoroBopy, 3okpema y pasi Hesroau i3 3anponoHoBaHuMu BaHkom
3MmiHamn 0o KpeaumTHOro goroBopy, 3AIMCHIOETLCS BUKMAKOYHO MiCAS MOBHOrO noraweHHs KnieHtom cymu
KpeauTy, npoueHTiB 3a KOpUCTyBaHHA KpeauTom, cnnatu WTpadHUX CaHKLi Ta BUKOHAHHS iHLWMX rPOLLOBUX
3000B’s13aHb, Wo nepeabaveri uum KpegntHum gorosopoM. [JocTpokoBe posipBaHHA KpeauTHoro goroBopy
30JiACHIOETBLCS LUNSIXOM NiAMUCaHHA CTOPOHaMU JOrOBOPY NPO PO3ipBaHHS.

BaHk mae npaBo BuMMaraTM [OOCTPOKOBOro po3ipBaHHa KpeauTHoOro Q[JoroBopy y Bunagkax,
nepepbavyeHux 3akoHoaaBCTBOM YKpaiHu, ymoBamu [Mpasun. OpHak, baHk He no3baBneHun MOXMAMBOCTI
BMMaraTu gocTpokoBoro noraweHHs Kpeauty Big KnieHta y Bunagkax, nepeadadeHux Npasnnamu 1a YUHHUM
3aKoHOAaBCTBOM 6e3 npea’siBNeHHst BUMOMM Npo po3ipBaHHSa KpeanTtHOro 4orosopy.

Po3ain 1.9. baHkiBCbKa TaEMHMLA Ta NepCoOHarbHi AaHi

1.9.1. baHk nouyuHae HagaHHsa [locnyr KnieHTy nicnsa oTpumaHHsa Big KnieHTa nignucaHoi HuMm Yrogw.
3anepeyeHHs wono obpobku nepcoHanbHNX AaHmx, HeobXigHNX baHKy And BUKOHaHHSA CBOiX 30060B'sA3aHb, y
TOMY 4mchi BigknMKaHHA ocobor 3roam Ha obpobKy AaHWX, MOXYTb CTaTu MNIACTABOK ANs MPUMNMHEHHS
BMKOHaHHS1 BaHKOM yMOB yKnageHux JOroBopiB.

Y pasi BigknukaHHs KnieHtom abo [ogipeHot ocoboto KnieHTa 3roan Ha o6pobky nepcoHanbHux gaHunx 6es
BMKOHaHHS Hel nmpouenyp, HeobXigHMX Ans NPUNMHEHHS AOroBipHMX abo iHwWwWx BigHOCKMH 3 BbaHkom, BaHk
npogoBxyBaTMMe 06pobKy nepcoHanbHUX AaHNX B Mexax Ta obcsirax, 00yMoBneHnx pearnisauieto icHyumnx
NpaBOBIAHOCUH Ta 3aKOHOAABCTBOM YKpaiHW, Y TOMY uuchi Ans 3axvucTy baHkom CBOix nMpaB Ta 3akOHHMX
iHTepeciB 3a gorosopamu.

1.9.2. IHdopmauis, oTpumaHa ogHieto 3i CTopiH woao iHwoi CTopoHM B XoAi nepenaoroBipHUX BiHOCKH
CTOCOBHO yKknafeHHs [loroBopy Ta B XOAi KOro BUKOHaHHsI (BKIHOYaro4m iHcbopMalito npo ymosu [JoroBopy Ta
BMKOHaHHS1 3000B’A3aHb 3a HWM) CTaHOBWUTb COOOK OaHKIBCbKYy Ta/abo KOMEpUiNHYy TaeMHULIO, Kpim
iHpopmauii, Wwo moxe 6yTM oTpMmaHa Oyab-sikolo 0coOotlo i3 3aranbHoAOCTYNHUX mxepen. CTOpoHu, He
0BOMEeXyH4YMCb CTPOKOM, 30060B’'si3aHi 3abe3neunT HeyxunbHe OTPUMaHHSA BCTAHOBIIEHOTO 3aKOHOAaBCTBOM
Ta [loroBopom pexmmMy 6aHKiBCbkoi Ta/abo KoMepLiiHOT TaeMHUL (Y TOMY YMCTi B3BaEMHMX 3000B’A3aHb LLOAO0
30epexeHHst Ta He PO3KPUTTA BIAMOBIAHOI iHpopMauii TpeTim ocobam), KpiMm BuNagkie, nependavyeHmnx
3akoHodaBCcTBOM YKpaiHu, [loroBopom Ta/abo ymoBamu Yroaw.

1.9.3. BignoeigHo oo 3akoHoAaBCTBa YKpaiHu Ta Ha nigctaei Yroan KnieHta baHk HabyBae npaBo po3KpUTU
(nepepatn) iHpopmaLuito, Ska cTaHOBUTbL BaHKiBCbKY ab0o KOMEpUiNHY TaEMHULIO, NePCOHarnbHi AaHi Ta iHwWy
KOHpigeHUinHy iHopmalLito:

— opraHam, {Ki BignoBigHO OO 3aKOHOA4ABCTBA 3iMCHIOITL NEPEBIPKY AiANbHOCTI baHky;

— npvBaTHMM Ta lopuauvdHuM ocobam (opraHizauism) ans 3abes3neyeHHA BUKOHAHHSA HMMU CBOIX
dyHKUin abo HagaHHA nocnyr baHky BignoBiAHO A0 ykNageHWX [OroBopiB Ta Mg iX 3YCTPiyHi
3060B’A3aHHA NPO Hepo3ronoweHHs iHdopmauii, a TakoX iHwMM ocobam y 3B'A3ky 3
yKnagaHHAM\BUKOHaHHAM ykrageHoro 3 KnieHToMm abo Ha Moro KopucTb NpaBoYMHy, AN peanisauii
4K 3axXUCTy NpaB Ta 06OB‘A3KIB CTOPIH 3@ TAKMMKN NPaBOYMHAMM;

— ocobawm, o npuimMaloTb y4acTb B Nepekasi KowwTiB 3 PaxyHky/Ha PaxyHok KnieHTa, 3okpema, 6aHkaM-
KOpecnoHAeHTaMm, NnaThkHAM cucTemam Ta ixX y4acHuKam, BignpaBHWKaM Ta OTpuMyBayam nepekasis,
iHW1M yCcTaHoBaM, WO 34INCHIOTL iaeHTUdiKaLu o, aBTopmn3aLito Y4 NPOLIECUHT NepekasiB, a TakoX Y
pasi oTpMaHHA BaHKOM YTOYHIOKYOro 3anuTy Big GaHka-KoOpecnoHAEeHTa (B T.4., ane He BUKIIOYHO
woao nposedeHux KnieHToM onepaui, 34IMCHEHUX HUM  yrod, igeHTUdiKauinHMX [daHuX).
MignucanHsam 3asBu KnieHT Hagae baHnky NMCbMOBWIA [03BiN Ha PO3KPUTTS OaHKIBCbKOI TAEMHMU
OaHKam-kopecnoHAeHTaM-Hepe3ngeHTam B obcsarax Ta TEpPMiHW, WO MICTATbCA B YTOYHIOHOYMX
3anuTax Takux 6aHkiB, Ta gopyvae baHky HagaBaTu HeobxigHy iHopmaLito, Lo 3anUTyETbCH, B TOMY
YUCIi He3axXMLLEHUMUN KaHanamm 3B’s3Ky;

— Yy BUMagkKax HEBUKOHaHHA abo HEeCBOEYaCHOrO BUMKOHaHHA 3000B‘s3aHb KnieHTa nepeg baHkom —
WwnaxomM nepefadi abo onpuniogHeHHs iHpopmauii ocobam Ta y cnocib, wo Bu3HayeHi BaHkom
CaMOCTIlHO;

— Yy 3B'A3Ky i3 34iICHEHHSAM PiHAHCOBOIO MOHITOPWHIY, Y TOMY YUCIIi 3 METOH BMKOHaHHSA BaHkom Bumor
FATCA, 30kpema, npwv HadaHHi 3BiTHOCTI B mnopsgky Ta obcsdrax, BusHadeHux FATCA Ta
3aKOHOAABYMMU akTaMu YKpaiHu, a Takox B iHLWMX Bunagkax, nepeadadveHnx FATCA;

— B MexXax OaHKIBCbKOI rpynu;

— poboTtopasuesi KnieHTa, abo iHWWM cyb’ekTam rocrnofapltoBaHHs, siki 3AINCHIONTL BMNMaTM Ha
NOTOMHUIM paxyHok KnieHTa BigkpuTun y baHky B pamkax yknageHoro 3 baHkom gorosopy, 3okpema
iHdopMauii Npo BigKpWTi NOTOYHI paxyHku KnieHTa ans sunnaT 3apobiTHOI nnaTy Ta iHWKWX NnaTexis;
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— TOB «lHdokyey (EOPINOY 36563986) iHdopmaLito npo KnieHTa y TakoMy cknagi: im’st Ta no 6aTbKoBi;
Homep MobGinbHoro (giHaHcoBoro) TenedoHy; mosa obcnyroByBaHHs; Tvn MK Visa Infinite 3 meToro
HagaHHsa nocnyrmn «KoHcbepx-cepsic» ans MK Visa Infinite nnatikHoi cuctemu Visa International.

— HauioHaneHomy 6aHKy YkpaiHu B YCTaHOBMEHOMY HMM MOPSAKY NPO iCTOTHI onepainHi iHUMaeHTH,
KibepiHUMOeHTU Ta iHuMaeHT 6e3neku, nos'a3aHi 3 HagaHHAM baHkoM nnaTikHWX nocnyr
(BUKOHAHHAM NNATIKHMX onepadin).

— B iHWMX BMnagkax, nepeabaveHnx 3akoHOO4ABCTBOM YkpaiHu, Yrogoto, [oroBopom abo ymoBammu
iHLWKMX yKnageHnx 3 baHkom Jorosopis.

1.9.4. MepcoHankeHi gaHi disndHmx ocib, otpumaHi Big KnientiB baHky, obpobnsioTbca BaHkom B «basi

nepcoHanbHmMx Aanmx knieHtie  AKUIOHEPHOIO TOBAPUCTBA «AIrPOIMPOCEPIC BAHK» 3a

Micue3HaxomkeHHAM baHKy-topuanyHoi ocobu Ta noro nigpo3ainie.

O6pobka nepcoHanbHUX gaHux KnieHTiB 3ainicHioeTbca baHkom 3 meToto:

— HagaHHsa baHkom dhiHaHCOBMX NOCNYT Ta NPOBaMKEHHS IHLWOT AiSNbHOCTI BiANOBIAHO A0 cTaTyTy baHky
Ta 3akoHOA4aBCTBa YKpaiHu;

—  BMKOHaHHS YMOB [OroBOpiB, Wo 6ynn/6yayTb yknageHi mixk KnieHTom i baHkowm;

— peanisauii Ta 3axucty npas CTOpiH 3a yknageHumm orosopamu;

— 3abesneyeHHs AKOCTi 6aHKIBCbKOro 06CnyroByBaHHA Ta 6e3neku B AisnbHOCTI baHky;

— 3 MeTol peanisauii iHWKX NOBHOBaXeHb, (YHKLiA Ta 000B'A3kiB baHKy, WO He cynepevaTb
3aKOHOAABCTBY YKpaiHu;

— HanpasneHHsa KnieHTy iHdopMauinHnX, peknaMmHUx NoBigoMIEHb Ta NPONo3unLin Woao nocnyr baxky,
noro napTHepiB, Ansa yyacti KnieHta B nporpamax baHky Ta noro napTHepis;

—  BMKOHaHHS iHLWMX MOBHOBaXKeHb, (PyHKUiN, 060B’A3kiB BaHky, WO He cynepeyaTb 3aKOHOOABCTBY
YkpaiHn Ta yknageHum LOroBopam, 30Kpema, AN BMKOHAHHS BUMMOT 3aKOHOAABCTBA YKpaiHu,
BHYTPILUHIX AOKYMEeHTIB BaHKy, KONeKTMBHOIro 4OroBOpY, pilleHb OpraHiB AepXaBHOI Bfiagu Ta opraHis
Harnagy 3a disneHicTio baHky, cyaoBumx pilleHb, pilleHb opraHis ynpaeniHHg baHky.

MeTa 06pobkn BaHkom nepcoHanbHMX gaHux KnieHta moxe 3MiHIOBaTUCA BHACNIAOK 3MiHW 3MICTY OisiNbHOCTI

BaHky abo ainoBux BigHOCUH 3 KrnieHTOM, Y TOMY Ymnchi y 3B‘A3KY i3 3MiHOI 3akOHO4AaBCTBA YKpaiHu.

1.9.5. baHk 3abe3neyye obpobky Ta 3axucT BaHKIBCbKOI TaEMHMLI Ta NEepPCOoHanbHUX AaHux isnyHmx ocib

BignoBigHO 0o BuMoOr 3akoHy YkpaiHu «[1po 3axMcT nepcoHanbHUX AaHux», 3akoHy YkpaiHu «[Mpo 6aHku i

OaHKIBCbKY [iSiNbHICTbY», IHLWIOro 3aKoHOAABCTBA YKpaiHWM Ta BHYTPIWHIX OokymMeHTiB BbaHky. O6pobka

nepcoHarnbHMUX AaHuX, siKi HanexaTb A0 GaHKIBCbKOi TaeMHMLUI, 34iNcHI0eTbC baHkoM BignoBigHO 4O BUMOT

3akoHoAdaBcTBa YKpaiHu y uin cdepi, 3okpema 3akoHy YkpaiHu «[Mpo GaHku i GaHKIBCbKY OiSNbHICTE» Ta

HOopMaTuBHO-NpaBoBux akTie HBY.

1.9.6. 3micT nepcoHanbHUX AaHuX, Wwo obpobnstoTbca baHkom, Bignosigae iHdopMauii, oTpumaHin Big

disnyHnx ocid abo Big ix NpeacTaBHMKIB UM TPETIX OCIB, a Takox BkMYae iHdopMmauito, Lo Bigoma/ctana

Bigoma baHky y 3B‘A3Ky i3 peanisaui€to 4OrOBIpHUX Ta iHLWMX NPABOBIOHOCKH i3 Takumu isndHMMm ocobamu,

B pesynbTaTi aygio 3anucy (3anucy TenedoHHWX po3moB) Ta ¢oTo/Bigeo-3nomkn abo Byna oTpumaHa i3

3aranbHOAOCTYMHUX JXKXepern.

BaHk 3ginicHioe 06pobKy NepcoHanbHUX AaHWX, OTPUMaHKX B pe3ynbTaTi aygio 3anucy (3anucy TenedoHHmX

po3MoB) Ta ¢oTo/Bigeo-3ioMkn KnieHTa nig yac oTpumaHHsa nocnyr BaHky (3 meTow 3abe3neyeHHs Ta

peanisauii npaB CTOpiH 3a yknageHMMmn JoroBopamMu, 3abe3neyeHHs SKocTi Ta 6e3nekn o6cnyroByBaHHS).

1.9.7. O6pobka nepcoHanbHUX AaHWX 34iMCHIETbCS BaHkoM 3a 3rogoto KnieHTiB, a 6e3 Takoi 3rogn — y

BMMNagKkax Ta Ha nigcrtaBax, BM3HAYEHUX 3aKOHOOABCTBOM YKpaiHW, y TOMY 4ucni BignoBigHO OO 3akoHy

Ykpainu «[1po 3anobiraHHsa Ta npoTuAito neranisadii (BigMnBaHHIO) AOXOAIB, OAEPKaHNX 3MTOYMHHUM LUSISIXOM,

(hiHaHCYyBaHHIO Tepopu3mMy Ta PiHaHCYBaHHIO PO3MOBCIOAXEHHS 36pOi MacoBOro 3HULEHHS», 3aKoHY YKpaiHu

«Mpo ¢iHaHcoBi nocayrn Ta piHaHCOBI KOMNAHIi», TOLLO.

KnieHT € Takmum, Wwo Hagas baHky 3rogy Ha 06pobKy MOro NepcoHanbHUX gaHWX, SKLWO:

— KnienT nepepaB baHnky BracHopyy nignucaHy Yrogy y nucbMOBiA ¢opmi, abo 3rogy BKMOYEHO [0
npaBoYnHy, 3asBHU, iHWOro JOKYMEHTY, WO nignucaHuin KnieHtomM (y TOMYy 4uchi eNeKTpOHHUM nignucoMm B
COBO) Ta npuiHaTuiA (nignucanuin) baHkom, abo

— MOXe NiaTBepaXyBaTuCs Mignmcom gisuyHoi ocobu B JOKyMEHTax Ha nepekas, KBUTaHLUISX NPo 34iINCHEHHS
onepauii abo ogHOpa3oBMM Naporem, enekTPOHHO NIANNCOM (3a HasiBHOCTI Takol MOXIMBOCTI), TOLO, abo

— KnieHT ocobucTo 3'aBuBcst o baHky i BUMHMB i, cnpsiMoBaHi Ha oTpuMaHHsA nocnyr BaHky, Towwo.

1.9.8. baHk 3gicHioe 30epiraHHsa (06pobKy) NnepcoHanbHUX AaHWX B 6a3i NepcoHanbHNX AaHUX A0 3aKiHYEHHS

CTpOKiB 36epiraHHs iHopMaLlii, BU3BHa4eHUX YMOBaM yKIafgeHNxX 4OroBopiB abo 3akoHO4aBCTBOM YKpaiHu.

1.9.9. MNMopsgok AocTyny Ao NepcoHanbHUX AaHux y 6asi JaHux BU3Ha4YaeTbcst bBaHkoM CaMOCTiNHO BiAMoOBIgHO

0o BuMor 3akoHy YkpaiHu «[1po 3axuct nepcoHanbHUX AaHUX» Ta BHYTPILIHIX JOKYMEHTIB baHky.

1.9.10. KnieHT Hagae baHky 3rogy Ha po3kputTs baHkom TpeTiM ocobam iHdopMaLii Woao AJisnbHOCTI Ta

piHaHcoBoOro cTaHy KnieHTa, sika ctana Bigomoto baHky y npoueci ob6cnyroByBaHHs KnieHTa Ta € 6aHKIBCbKOHO

TaeMHuMUeto Ta ymoB KpeantHoro goroopy B 06¢cs3i, HeobxiagHOMy Ans 3axuCTy iHTepeciB baHky Ta CTArHEHHS

3aboproBaHoCTi, a TakoX B 06CA3i, HeOOXiQHOMY ANS BiACTYNNEHHS ManHOBUX npas 3a KpeguTHMM JOroBOpPOM

Ha KOPUCTb iHLMX OCiB/3any4eHHs KONEKTOPCbKOI KOMMaHii O BPeryntoBaHHSA NPOCTPOYEHOi 3a00proBaHoCTi.
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Po3kpuTtTa BaHkom iHdopMmalLlil, Wo cTaHOBUTb BaHKIBCbKY TAEMHULIIO, BIANOBIAHO A0 LbOro nyHkTy [Npasun,
MOXe BYTu 34iMCHEHO Ha KOPUCTb BYyaAb-AKMX OCIB, B TOMY YMCHi, ane He BUKMIOYHO, NPaBOOXOPOHHUX OpraHiB,
a TakoX topuanyHux Ta/abo isMyHMX OcCib, WO HagaBaTMMyTb nocrnyrn baHky, NOB’si3aHi 3 NOBEPHEHHSAM
npocTpoYeHoi 3aboproBaHocTi KnieHTa 3a KpeguTHMM [OroBOpOM, a TaKoX LUMISAXOM OMNPUITIOOHEHHS
iHpopmauii Ha odilinHomy Beb-canTi baHky.

1.9.11. KnieHT Hagae baHky go3Bin Ha HagaHHSa baHkoM iHWKMM HagaBavam nnaTikKHUX Nocnyr iHpopmauii, Lwo
MICTUTb GaHKIBCbKY TAEMHULIO, KOMEPLiHY TAEMHULIIO, TAEMHULIIO HagaBaya NnaTikHUX NOCNyr, TAaEMHULKO
iHAHCOBOIro MOHITOPUHTY, a TaKOX NepCoHanbHi AaHi.

1.9.12. 3 meTol0 HanexHoi ineHTudikauii cyd’ ekTiB NOMUIKOBMX, HEHANEXHMX NAaTKHMX onepadin, BXUTTS
3axodiB i3 3anobiraHHa abo nNpuUNUMHEHHA Takux nnatbkHux onepauin KnieHT Hapae baHky 3roagy
nigTBEpAXKYyBaTW iHOPMALLit0 Ha eNEKTPOHHI 3annTW LeHTParnbHUX OpraHiB BUKOHABYOI Bfiaau, WO peanis3yoTb
AepaBHy NoniTUKy y ccpepi 3abesneyeHHst OXOpoHM npaB. i cBobo NoanHK, iIHTEPECiB CyCcninbCTBa i AepKaBu,
nNpoTUAIT 3NOYMHHOCTI

1.9.11. Y pasi BuABNEHHS NopyLleHb BUMOI 3aKOHOLABCTBA LUOA0 3axXUCTY iHopmaLil, WO MICTATb O3HaKu,
AKi MOXYTb CBIiAYMTU NPO BYMHEHHS 3rouuMHy, baHk 3000B'A3aHU MOBIAOMWUTM NpPO Ue BiAMOBigHI
NPaBOOXOPOHHI OpraHy B NOPSAKY Ta B CTPOKW, BCTAHOBIEHI 3aKOHOAABCTBOM YKpaiHu.

Pozgin 1.10. YMoBM npoBeaeHHs AOrOBIPHOro CNUCaHHA KOLWTIB

1.10.1. KnieHT BignosigHo go LluBinbHoOro kogekcy YkpaiHu, Hopm 3akoHy YKpainu «[1po nnaTtikHi nocnyrmny,
IHCTpyKUii npo 6e3roTiBKOBI pO3paxyHKM B HaUiOHambHIN BamnoTi KOPWUCTyBadiB MMAaTdKHUX MNOCNYT,
3aTBepakeHol noctaHosot [lpasniHHA HauioHanbHoro 6aHky Ykpainu, gopydvae (Hagae posnopsaXeHHs)
BaHky camocTiHO 3dincHIoBaTN OOrOBipHE CMMCaHHS rPOLIOBUX KOLWTIB 3 PaxyHKiB Ha ymMoOBaXx, BU3HAYEHMX
ummm MNpaesunamn Ta [loroBopom, YmoBamu.

1.10.2. KnienT popyyae baHky 3gincHioBaTu [oroBipHe cnmcaHHA 3 PaxyHkiB Ha kopucTb BbaHky cym
KOMicinHux BuHaropop baHky, siki nepenbaveHi Tapudamn Ta cTtaBkamm baHky Ha po3paxyHKOBO-KacoBe
00cnyroByBaHHS1 B YacTWHI, L0 BM3HA4Yae BapTIiCTb OOCNYyroByBaHHS PaxyHKiB Ta 34INCHEHHS MNNnaTiKHUX
onepauin No HLOMY, a TakoX 3a onepauii 3 KyniBni/npogaxy/obmiHy iHo3emMHoT BantoTU. Po3amip komicii Ta
NepioanYHICTb iX cnnaTu, a oTKe 1 NepioguyYHICTb NPOBeAEHHS AOrOBIPHOIO CNUCAHHSA, BU3HaYeHi Tapudamu
BaHky.

1.10.3. KnieHt popyyae baHKy 3pgiicHioBaTU [JOroBipHe cnmcaHHa 3 PaxyHkiB Ha kopucTb baHky 3a
3aboprosaHicTio KnieHta nepeg baHkom 3a iHWyMy goroBopamn. baHk mMae npaBo Ha OOroBipHE CMCaHHSA
kowTiB 3 6yab-sikoro 3 PaxyHkiB KnieHTa, BigkpuTtoro B baHky, abo tux, wo 6yayTb BigkpuTi y ManbyTHbOMY,
AN BUKOHaHHA 3000B’A3aHb 3a uuM [JOroBopoMm, 30kpema 3000B’si3aHb WO CTaHOBMATb cymy Kpeguty,
NPOLEHTIB 38 KOPUCTYBAHHS HUM, NeHi Ta WTpadis, Yn 3a byab-Akum iHWK1M 6oproeum 3060B’a3aHHAM KnieHTa
nepen baHkom, a Takox cymu nnatu (Komicin) 3rigHo TapudiB BaHky, HecaHkuioHoBaHUX oBepapadrTis,
noHagniMiTHOT 3a6oproBaHOCTi Ta HapaxoBaHWX Ha HUX NPOLIEHTIB, MOMUIKOBO nepepaxoBaHi KnieHTy cymu
KOLWTIB (Loao Skux KnieHT € HeHanexXHUM oTpumyBadeM) — y pasi akwo KnieHT He NoBepHYB Taky HeHanexHy
OTpMMaHy cymy npoTarom 3 (TpboX) OaHKIBCbKMX OHIB 3 MOMEHTY OTPMMaHHSA BignoBigHOI BUMorn baHky.
BkntoyeHHAM y Joroopi uboro nyHKTY KnieHT Hagae baHky AopyYyeHHS Ha OOroBipHe CNMCAaHHA Ta CrucaHi
KOLUTM CNpsiIMOBYBATU Ha noralwleHHs 3aboproeaHocTi KnieHTa. Take opy4YeHHs niansarae BUKOHaHHI baHkom
3a YMOBW HaCTaHHA CTPOKY Y1 TEPMiHY BUKOHaHHS 3060B’s13aHb KnieHTa nepen baHkom Ta/abo y BuMnagkax,
Konu BuHWKae B baHky npaBo Bumaratu SOCTPOKOBOro noraweHHs 3aboproBaHocTi KnieHTa B cymi, Wwo
AOPIBHIOE MOBHIN/4aCTKOBIV Cymi 3060B’A3aHb KnieHTa nepeq baHkoM Ta wopasy npy Haaxo4XKeHHi KOLWTiB Ha
PaxyHok (abo 6yab-Aki iHWwi paxyHkn KnieHTa, Bigkputi y baHky).

1.10.4. KnieHT popyyae BaHky 3gilicHioBaTK onepadii 3 npogaxy/Kynisni iHO3eMHOi BantoTn 6e3 oTpumaHHs
Big KnienHta 3asBu y Bunagkax, nepegbadvyeHux HOpPMATMBHO-NPaBOBMMMK akTaMu HauioHanbHoro 6aHky
YKpainu.

Y pasi BigcyTHoOCTi PaxyHKiB, BigKpUTMX Yy HauUioHamnbHin BantoTi YkpaiHu abo HegoCTaTHOCTI KOWTIB Ha
PaxyHkax KnieHTa B HauioHanbHin BantoTi YkpaiHu Ans cnnaTtu KOMICInHOT BUHaropoau, 3 MeTo NpoBeaeHHS
po3paxyHkiB Ta onepadin 3a PaxyHkamu KnieHTa Ta/abo ansi BUKOHaHHA 3000B’si3aHb KIieHTa, BigMOBIigHO
n.1.10.3 yboro Posginy 1.10 Mpaewun, KnieHT ynoBHoBaxye BaHk cnucatn 3 PaxyHkiB B iHO3eMHUX BarntoTax
BiQNOBIOHI CyMM iHO3EMHOI BanioTU Ta nNpodatu iX 3a KOMepuiiHMM KypcoM BaHky Ha geHb npogaxy, a
rPYBHEBU €KBIBaNeHT 3apaxoByBaTu Ha PaxyHok KnieHTa B HauioHanbHin BantoTi YkpaiHu, y BignoOBIigHOCTI 3
YMHHMM 3aKOHOOABCTBOM, 3 METOHK MPOBELEHHSA OOrOBIPHOINO CnucaHHA abo cnpsiMyBaTuM Ha BignoBigHi
paxyHku obniky 3aboprosaHocTi KnieHTa.

1.10.5. MignucanHam Yrogu, 3aasu KnieHT Hagae npaso (gopydvae) baHky 3gincHioBaTn [JoroBipHe cnMcaHHs
rpowoBux kowTiB 3 PaxyHkiB KnieHTa B baHky B 6ygb-akux Bantotax (y ToMy umucni 3 PaxyHkiB, wo 6yayTb
BiaKpMTI KnieHTom y ManbyTHbOMY), pekBiauTu akux baHk BU3HA4YMTb CaMOCTIlHO, B cyMax, HeobXigHux ans
BMKOHaHHs1 3000B‘A3aHb KnieHTa nepen baHkom, siKi BUHWMKNIM Yy 3B'A3KY 3 BUKOHAHHAM Ta/abo
HEBWKOHAHHSIM/HEHANEXHUM BUKOHAHHSIM YMOB BiZMNOBIAHMX JOMOBOPIB, Y TOMY YMCHi ane He BUKITOYHO ANnd
cnnaTty 3aboproBaHOCTi 3a KpeauToMm, 3abOproBaHOCTI 3a MpoueHTaMu Mo KpeauTy, NeHi, wrpadis, cym
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HecaHKLioHoBaHoro osepapadTy, NOHaANIMITHOI 3a60pProBaHOCTI, KOMICIN, nogaTkiB, 060B'A3KOBMX NNaTexis
Ta BigWKoAyBaHHSA 30UTKIB, @ TAKOX Yy BUNagkax Ta cyMax, HeobxigHnx anst BukoHaHHsa baHkom Bumor FATCA
cTtocoBHo KnieHTa. [lorosipHe cnnucaHHs 3aincHoeTbea baHkom BignosigHo o MNpasun Ha nigctasi nnaTikHOT
iHCTPYKLUiT odopmneHoi baHkoM A0 NOBHOro noraileHHs 3aboproBaHocTi KnieHTa nepen BaHkom abo noBHOro
yTpymaHHss BbaHkoMm cym Ha BukoHaHHsA BuMor FATCA. baHk € oTpumMyBayem kowTiB no [orosipHomy
CMMCaHHI0 Ta CNPAMOBYE X BigNOBIAHO A0 MeTK [JOroBipHOro CnMcaHHS.

Y BMNagKy NOMUITKOBOrO 3apaxyBaHHS KOLWTIB Ha PaxyHoK, Wwo ctanocs 3 BuHun baHky, KnieHT gopyyae baHky
34incHnTM [JorosipHe cnmcaHHA KOWTiB 3 PaxyHKy B CyMi TakMx NOMUIKOBO 3apaxoBaHMX KOWTiB. Mpn ubomy
KnieHT Hece BignoBiganbHICTb 3a MoOralleHHs HecaHKLioHOBaHoro osepapadty abo noHaaniMiTHOI
3aboproBaHOCTI Ta HapaxOBaHMX MPOLIEHTIB 3a iX BMKOPUCTAHHSA, SIKWO BUHUKHEHHS HECaHKLiOHOBAHOIo
oBepapadTy, noHagnimMiTHOI 3aboproBaHocTi 6yno 3ymoBneHo [oroBipHMM CNMCaHHAM KOLWTIB 3 PaxyHky.
1.10.7 KnieHT gopydae banky y goroBipHOMy nopsiaky cnucyeBatu kowTn 3 PaxyHky KnieHTa Ha cymy
iHiLinosaHoro KnieHTom NnaTtexy Ha KOPUCTb oAepXKyBaya Ta KoMicii baHky, y pasi il HasgBHOCTI BigNOBIAHO A0
Tapucpis baHky, nmicna oTpymaHHA NiATBEPOXEHHS NPO 3apaxyBaHHA MMaTexy Ha KOpUCTb OTpumyBada y
OinniHrosin cucrtemi.

1.10.8 KnieHT gopy4ae bBaHKky y AoroipHOMY nopsgky cnmcyBath kowTn 3 PaxyHky KnieHTa Ha norawieHHs
KpeouTy Ta iHwoi 3aboproBaHocTi 3a KpeantHum gorosopom BignoeigHo n. 6.2.3 Posainy VI MNpaswun.
1.10.9. 3 BBegeHHsIM B Aito 3akoHy YKpaiHu «[1po nnaTikHi nocnyrn» KoXkHa nnatikHa onepauis KnieHTa,
HanpaBfieHa Ha BWKOHAHHA Oyab-sIKOro 3 MonoXeHb Ta/abo Ain Ta/abo ob6oB’A3kiB Ta/abo onepadin,
nepepbaveHux y upbomy po3sgini Jorosopy woao JoroBipHOro CnMcaHHSA KOLITIB HA BUKOHaHHA YMOB LibOro
[HoroBopy, 3aivicHiol0TeCa BbaHkoM Ha nigcTaBi BigNoOBiAHOT NNATKHOI IHCTPYKLUIi 6€3 OTpUMaHHSA OKpemoi 3roam
KnieHTa Ha npoBeAeHHs Takoi NnaTikHOI onepadii i BUKOHaHHSA NNaTiXXHOT iHCTPYKUii. Mpu uboMy, yknageHun
mix BaHkom i KnieHTom [orosip € 3rogoto KnieHTa Ha BUKOHaHHS nNnaTikHWMX onepauin B Mexax i B nopsgKy
[oroBipHOro CnMcaHHs, NPOTAroM BCbOro CTPOKy Aii upboro [oroBopy. 3roga Ha BWKOHAHHA MNNAaTKHUX
onepauin, HaBegeHum y ubomy [lorosopi moxe 6yTu BigknvkaHa y nOpsgKy, BU3HAYEeHOMY Yy nyHKkTi 1.3.6
Poaginy 1.3. [Jorosopy.

Pozgin 1.11. YMoBM rapaHTyBaHHs BiglKoAyBaHHS KowTiB POHOOM rapaHTyBaHHSA BKNagiB
pisnyHmux ocid

1.11.1. BaHk € y4acHukom ®oHAy rapaHTyBaHHsA BKnagiB disanyHux ocib (aani — ®oHa). BignosigHo go craTri
57 BakoHy YkpaiHn «[po B6aHkn i B6aHKIBCbKY AiSnbHICTb», BKNaan ¢isndHMX ocib 6aHkiB rapaHTyloTbCs B
nopsiaKy i po3mipax, nepeadbadeHnx 3aKkOHO4ABCTBOM YKpaiHW.

1.11.2. BignosigHo o 3akoHy YkpaiHm «[1po cucteMy rapaHTyBaHHA BKragiB isnyHux ocib» (Hagani —
3akoH), ®oHA rapaHTyBaHHA BKNadiB disnyHunx ocib (Hagani — PoHA) rapaHTye KOXXHOMY BKIagHuWKy BaHky
BiJLUKOAYBaHHA KOLTIB 3a MOro Bknagom. PoHA 34iMCHI0E BiALLKOAYBAHHSA KOLUTIB 3a BKNagamu B Nopsagky Ta
Ha ymMoBax BU3HAYeHNX 3aKOHOM.

1.11.3. AkTyanbHy iHpopmauito woao sigwkogysaHHa PoOHAOM KOWTIB 3a Bknagamu KnieHT moxe oTpumatu
yepes IHTepHeT (Ha OdiuiiHomy cawnTi Banky https://ap-bank.com abo ®oHgy http://www.fg.gov.ua), 3
iHopMmaUiiHMX CTeHAiB B ycTaHoBax baHky.

1.11.4. Wnsxom nignucaHHam 3asaBu KnieHT niaTBepaus, WO BiH NpoiHopmoBaHuin baHkom npo Te, Wwo Ha
Aaty yknagaHHsa Jorosopy Bknag Ta npoueHTu 3a Bknagom rapaHTyoTbes POHOOM rapaHTyBaHHS BkNagis
disnyHmMx ocib BignosigHo Ao 3akoHy YkpaiHu "T1po cuctemMy rapaHTyBaHHA BkNagiB gisu4Hux ocit".

1.11.5. Wnaxom nignucaHHa 3assu KnieHT nigTBepavs, WO [0 yknageHHa [oroBopy ofepxaB Ta
O3HarommBcs 3 [JoBiakol Npo cucTemy rapaHTyBaHHS BKnagiB disnyHux ocib (Hagani - Josigka).
3acTtepexeHHsa: CTOpOHU OOMOBMIMCA, WO nignuc KnieHTa, npocTtaBneHuin Ha 3asBi € TakoX «OKpemMum
nignucom» KnieHTa, Skuii 3acBigyvye nNpo ofepxaHHsA Ta o3HanomneHHs KnieHta 3 [losigkoto.

CTtopoHu goMoBunucs, Wo nicnsa yknageHHsa [JoroeBopy, He piglle Hik oguH pa3 Ha pik, baHk 3060B’A3yeTbCA
HagaBaTu KnieHTy B manepoBin abo enekTpoHHin opmi Ha po3cyd baHky akTyanbHy pegakuito JoBigku.
CTOpOHM Mnorogunu HacTynmHuiA cnoci® wopiyHoro HagawHa BknagHuky [oBigku: He nisHiwe 31 rpygHs
KaneHOapHoOro poky, B SIKOMy yknageHo uen [orosip Ta He nisHiwe 31 rpygHA KOXHOrO HaCTYMNHOro
KaneHgapHoro poky nicnga yknageHHs [dorosopy, BaHk posmiwye [osigky Ha OdidinHomy cawnti baHky
(https://ap-bank.com) Ta y npumilleHHsx BaHky Ha iHdopmaUinHMx cTeHaax, 3 skoto BknagHuk 3060B’a3aHMi
O3HaMoMUTUCA He nisHiwe 15 ciYHA KOXHOro KaneHgapHoro poky. Yknagatoudwm [orosip, BknagHuk
NMOroXKyeTbCs, WO MOro O3HamoMIIeHHS i3 [JoBigKow y 3a3HayeHun crnocid € oakTOM BMKOHAHHS BUMOTU
3aKOHOAABCTBa YKpaiHu Wo[o HagaHHsa BknagHuky [oBigku. Take MOBIAOMIEHHS MOXe 34iACHIOBATUCS, B
TOMYy u4ucrni 3a [onomoro 3acobiB iHpoOpMaUiNHWX, EeNEKTPOHHUX KOMYHiKauiHuX, iHdopmauinHo-
KOMYHiKaUiiHUX cucTeM, B TOMY Yucri 3a gonomoroto CIBO, B eneKkTpoHHin dopmi. KnieHT 3060B’a3yeTbes,
Lo npoTsiroM fii [lJorosBopy, nepioguyHo, ane He piglle HiK OAMH pas Ha pik, o3HanommnoBaTucs 3 [losigkoro
Npo CUCTEMY rapaHTyBaHHs Bknagie disnyHux ocid, siky baHk HagaBatume KnieHTy y nepeabaveni Jorosopom
cnocobu. LUnaxom nianucaHHs 3asBu, KnieHT nosigomnsie baHK LWOAO OTPUMAaHHSA Ta O3HAWOMIEHHST 3
[oBiakoo B enekTpoHHin opMi, sika nepioanyHo oTpumMyBaTuMeTbea KnieHToM Bigd BaHky 3a 4ONOMOrot
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3acobiB iHpopMaLiNHNX, eNEKTPOHHUX KOMYHIKaUiHMX, iHopMaLinHO-KOMYHikauinHnx cuctem (email, SMS,
COBO Towo) npoTtsrom aii fjorosopy.

1.11.6. Wnaxom nignucaHHsa 3aasu KnieHT nigTBepams, LLO 03HANOMMEHUI 3 YyMOBaMuM rapaHTyBaHHs ®oHAOM
rapaHTyBaHHSA BknagiB qisnyHux ocib (Hagani — iMmeHyeTbcs «POHAO») BiQLIKOAYBAHHS KOLWWITIB 3a UMM
paxyHKOM, a came 3:

- 3 nepenikom yMOB, 3a SIKMX 3rigHO 3 BUMOraMmn YacTUHU YETBEPTOI CTaTTi 26 3akoHy Ykpainn «[po cuctemy
rapaHTyBaHHS BKNagiB (isanyHMX ocido» PoHA He BiOLIKOAOBYE KOLITWU, Ta SIKMA PO3MilLleHO Ha OdilinHinA
ctopiHui PoHay B mepexi IHTepHeT http://www.fg.gov.ua;

- i3 CyMOIO rpaHMYHOro po3Mipy BiALLKOAYBaAHHS KOLUTIB 3@ BKIagaMu, akTyanbHUN PO3MIp KOO 3a3HayveHui
Ha odpilinHin cTopiHui PoHAay B mepexi IHTepHeT http://www.fg.gov.ua;

- 3 iH(hopMmaLlielo Npo NPUNMHEHHSA HapaxyBaHHS NPOLEHTIB 3a [JoroBOpPOM CTaHOM Ha KiHelb AHS, Lo nepeaye
AHIO noyaTky npouenypv BuBedeHHS PoHAOM GaHKy 3 puHKY (y pasi npunHATTA HauioHanbHum GaHkom
YkpaiHu pilleHHs Npo BigKNuMkaHHA BaHKIBCLKOT NiLeH3ii Ta niksigaLito 6aHky 3 nigctas, BU3HAYEHUX YaCTUHOKO
apyroto ctatTi 77 3akoHy Ykpainu «[1po 6aHku i 6aHKIBCbKY OiSNbHICTEY, - ¥ AeHb NPUAHATTSA PilLEHHSA NPO
BigKNMKaHHA GaHKIBCbKOT NiLeH3ii Ta nikeigauito 6aHKy);

- 3 iHdopMaLieto Npo Te, WO BIAWKOAYBAaHHSA KOLWTIB 3a BKMNaAOM B iHO3eMHi BantoTi BigbyBaeTbca B
€KBiBaneHTi HauioHanNbLHOI BantoTK YKpaiHM nicnsa nepepaxyBaHHs CyMK BKNagy 3a ogilinHMM KypCcOM rpUBHI
00 iHO3EeMHUX BanioT, BCTAHOBMEHUM HauioHanbHUM 6aHKOM YKpaiHM CTaHOM Ha KiHeub AHS, WO nepeaye
OHI0 MoYyaTKy npouenypu BMBeaeHHs1 6aHKy 3 pMHKY Ta 34iMCHEHHS TMMYACOBOI agMiHicTpauii BignosigHo oo
crtatti 36 3akoHy YkpaiHu «[lpo cuctemy rapaHTyBaHHA BknagiB isvyHux ocid» (y pasi NpuiHATTA
HauioHanbHum 6aHkoMm YKpaiHu pilleHHs Mpo BigKnMMKaHHA GaHKIBCbKOI NiueHuii Ta niksigauito 6aHky 3
nigcTas, BU3HAYEHNX YaCTMHOI ApYroto cTaTTi 77 3akoHy YkpaiHu «[1po 6aHku i 6aHKIBCbKY AisNbHICTbY, -3a
OILIHMM KYPCOM TPUBHI A0 iHO3EMHOI BanoTK, BCTaHOBNEHUM HauioHanbHUM 6aHkoM YKpaiHu Ha KiHelb
AHS, WO nepegye AHI0 noyatky niksigauii 6aHky). BknagHuk posymie i umm norogkyeTscsa 3 TuM, wo baHk €
Cy6’eKTOM MEPBUMHHOTO PiIHAHCOBOrO MOHITOPUHTY i 3060B’A3aHMIN HagaBaTW BiANOBIQHOMY YNOBHOBaXXEHOMY
opraHy pgepxaBu iHopmauito npo diHaHcoBi onepadii BknagHuka, Wo nignaraioTs ¢iHaHCOBOMY
MOHITOPUHrY, Ta 34iACHIOBaTW iHWI nepeadadeHi 3akoHOA4aBCTBOM YKpaiHM Aii, noB’sidaHi 3 MOHITOPUHIOM
diHaHCcoBUX onepauin BknagHuka;

- 3 iHdpopmaLieto Npo Te, Lo BigNOBIAHO A0 NYHKTY 3 YacTnHM nepLuoi cTaTTi 2 3akoHy Ykpaium «[po cuctemy
rapaHTyBaHHSl BKNagiB goisavyHMX OCiO» BKNagoM € KOWTWM B rOTIBKOBIA abo 6e3roTiBKOBi ¢hopMmi y BamntoTi
YkpaiHu abo B iHO3eMHil BantoTi, siki 3any4eHi 6aHkoM Big BknagHuka (abo ski Haginwnm onsa BknagHvka) Ha
yMoBax JOroBopy 6aHKIBCbKOro paxyHky, 6aHKiBCbKOro Bknagy (4eno3uty) (Kpim KowwTiB, 3anyyeHux Big Buaaui
owiagHoro ceptudikata 6aHKy), BKIoYaoumM HapaxoBaHi BigCOTKM Ha Taki kowTn. KowTu, 3anyyeHi 6aHkom Big
BMaadi (BUNycky) owagHoro ceptudpikata 6aHky abo genosntHoro cepTtudpikata 6aHky, He € BKNagoMm.

1.11.7. Y pasi po3miweHHsa KnieHTom Bknagy y baHky Ha ymoBax MNOBEPHEHHSs BKMagy 3i ChnnMBOM
BCcTaHoBneHoro [loroBopom cTpoky, baHk Ha BuMory KnieHTa Hagae po3paxyHOK MOro JoxXofiB Ta BUTpaT 3a
BKITagoOM CTPOKOBMM, SKUI BKIOYaTUMe iHpopmauito (Ha gaty 3BepHeHHS): (1) cymy HapaxoBaHWX BiACOTKiIB
3a BeCb CTPOK pO3MilLeHHs1 BKNagy, 3a3HadeHun y 3asBi; (2) cymy nogatkiB i 30opiB, SKi yTpumyoTbCsa 3
KnieHTa 3a BeCb CTPOK pO3MilleHHs BKnagy, 3asHaveHun y 3asBi, i3 BU3HaYeHHs M Toro, Wwo baHk BUKOHYE
dyHKUiT nogaTkoBoro areHTta; (3) cymy KOMICIHUX BUHaropod Ta iHwux BuTpaTt KnieHTa 3a nepiogamu,
NoB’si3aHi 3 PO3MilLleHHSAM Ta 06CnyroByBaHHAM BKragy.

1.11.8. BaHk Ha Bumory KnieHTa mae HagaTu BUTAr 3 umx [NpaBun, 3acBifyeHnin ynoBHOBaXXeHUM MpaLiBHUKOM
BaHky

Po3ain 1.12. NoBigoMmneHHs

1.12.1. Wnaxom nignucaHHa KnieHTom 3asBM OCTaHHiM Hagae npaBo baHky Ha poO3nNOBCIOMKEHHSA Yepes
€neKTpoHHi Ta nowToBi agpecu KnieHTa abo wnsxom BignpasneHHs SMS-nosigomneHs, nosigomneHs/Push-
crosilLeHb 3a gonomoroto 3acobis COBO, 3a peksiautamu, nosigoMmneHnmun banky KnieHtom, iHdbopmaLiiHmx
nosigoMneHb ©6e3 Oyab-AKOro [J04aTKOBOrO  NornepegHboro  noeigomneHHss bavkom npo  Take
PO3MOBCIOMKEHHSI, B TOMY YNCHi i3 3any4eHHsM TpeTix ocib. [Jo TakmMx NoBiAOMMEHb MOXe HanexaTtun Oyab-saka
iHdopMauisa, wo crocyeTbes JoroBopy abo nos’sizaHa 3 MOro BMKOHaHHAM, abo He cTocyeTbcs [orosopy,
30Kpema, ane He BUKIMIOYHO, LWOA0 NpoBeAeHHS akUiin, BnpoBaaKeHHss BaHKoM HOBMX MOCNYr YX NPOAYKTIB, a
TakoX iHhopMaLlist Npo NOCNyr1 TpeTix ocid, Lo NoB’s3aHi 3 nocnyramu Ta npogykramu baHky Towo. baHk He
Hece BignoBiganbHOCTI 3a PM3NKKM, NOB’A3aHi 3 BigNpaBKoo iHopMaLii BULLEBKa3aHUMK KaHanamm 3B’s3Ky, B
TOMY YuMChi, AKLWO HanpaBneHa iHpopMaLiss MOXe CTaTh BiZOMOI TpeTiM ocobam.

1.12.2. KnieHT Hagae cBoto 3rofly Ha Te, Lo baHk Mae npaBo TenedoHyBaT MOMY, HaNpPaBNATU BiZOMOCTI NPO
CTPOK BUMKOHaHHA Ta po3Mip Mnoro 3o6oB’A3aHb nepen baHKOM, HapaxyBaHHS, BMKOHAHHS/HEHanexHe
BUKOHaHHS KnieHTOM cBOiX 3000B’A3aHb 3a [1OroBOpoM, OOKYMEHTU B ENEKTPOHHI OopMi, MignucaHi
KeanidhikoBaHum EIl1, 3okpema 3asiBu nNpo HagaHHs GaHKIBCbKOro MpoAykTy Ta/abo mpo MigkmtoveHHsa [0
NeBHOI Mocnyry, iHWYy iHdopMauilo Ta noBigOMNeHHs, noe’sidaHi / nepenbadeHi [oroBopom, a TaKoX
KOMepULinHi npono3uuii baHky Ta peknamHi maTepianu 3a JOMOMOroK MOLITOBMX BiAnpaBreHb Ta MUCTIB-
3BEPHEHb, ENTEKTPOHHMX 3aCc00iB 3B’A3Ky, SMS — NoBigoMMeHb, TOLWO Ha agpecu / Homepwu TenedoHIB, aapecu
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enekTpoHHoi nowTu. lMpu ubomy KnieHT Hece BCi pu3vku, nos’a3aHi 3 TUM, WO HanpaeneHa baHkom
iHbopMaList cTaHe OOCTYMHOW TpeTiM ocobam.

1.12.3. B ToM xe yac, ByacHa goctaBka SMS - nosigomneHb He Moxe 6yTu rapaHToBaHa baHkoM, OcCKinbku
BOHA 3anexuTb Bif AEKINIbKOX YMHHUKIB, TakMX SK: Tpadik B Mepexi MOOINbHOro 3B'A3Ky, MiCLLE3HAXOMKEHHS
MOOinbHoro Tenedory KnieHTa B Mexax JOCSXKHOCTI, Y POYMIHTY, a TaKoX Yn BBIMKHEHMWI MOBIiNbHUIA TenedgoH
Knienta. baHk He € onepaTtopoM MODGINbHOrO 3B'sI3KYy, i TOMY He MOXe rapaHTyBaTu goctaBky SMS -
noeigomneHb. baHk goknagae BCixX 3ycunb Ans CNpUsiHHS WBUOKOMY YCYHEHHLo 360iB y poboTi nocnyrn SMS-
iH(bOPMYBaHHS.

1.12.4. KnieHT BM3Hae, WO Ha gocTtaBky SMS nosigoMneHHs y OyOb-sikMn 4ac MOXYTb HEecnpusTinBo
BMAVHYTW Npobnemu 3 Mepexero MoBiNbHOro 3B'A3Ky, hopc-MaxopHi 06cTaBunHM, BKtoYaoum 6e3 0bMexeHHS
BTPYYaHHSA B NnoLly nNokputTs mepexi. baHk He Hece BignoBiganeHOCTI nepen KnieHTom 3a 6yab-siky BTpaty,
NOLLKOKEHHS abo BUTpaTu, noHeceHi KnieHTom npsimo abo nobivHo, B pedynbTaTi 6yab-akMx TPYAHOLLIB, LU0
BUHUWKIM Y NpoBariaepa nocnyr MobinbHoro 3B'a3ky KnieHta.

1.12.5. KnieHT Hagae go3Bin baHky BigcunaTty BUNUCKN NO paxyHKY Yyepes BigKpUTUIA KaHarn mMmepexi IHTepHeT
Ha BkasaHy KnieHTOM agpecy enekTpoHHOI MowTu, SKy BiH 3a3HaumB y 3assi/OnuTtyBanbHuky ®M B sIKOCTI
KOHTaKTHOI. KnieHT Hagae [o3Bin Hagcunaty BUMUCKM MO PaxyHKy, MNNaTikHi AOKYMEHTW/OoroBopu 3a
3gincHeHnmn onepadisvmn B COBO Ha BkasaHy HuMm B COBO apgpecy enekTpoHHOI MowTh, OJOKYMEHTU B
eneKkTPoHHIn dopmi, nignucari KeanicikoBaHnum EI1, 3okpema 3asiBu npo HagaHHSA GaHKIBCbKOro MpPOAyKTY
Ta/abo nNpo MigknoYeHHs Ao NeBHOI Nocnyri. Bco BiANOBiAanbHICTL 3a PO3rofoWEeHHsT AaHMX MO paxyHKax
TpeTim ocobam, Lo Biabynocs BHACMNAOK HaacwunaHHsa BaHKkoM BUMMCOK Yepes BIOKPUTUMIA KaHan Mepexi
IHTepHeT Ha Bka3saHy KnieHToM agpecy enektpoHHoi nowTn, KnieHT 6epe Ha cebe. KnieHT nigTBepaxye, Wwo
Bank nonepeaus, Wwo iHopmauid, ska nepeaaeTbCs Ha agpecy enekTPOHHOI MOLWTK, HE € 3aXULLIEHO Ta
MOXe cTaTu Bigomoto TpeTim ocobam 6e3 3rogn banky Ta KnieHta. BaHk He Hece BignoBiganbHOCTI 3a
3aTPMMKU NPW AOCTaBLi €NEeKTPOHHOI NOWTN BHACMiOOK BUHUKHEHHSA npobrem B mepexi IHTepHeT. B paasi
BMHWKHEHHSI BULLIE NepepaxoBaHmx Npobnem baHk goknage makcumManbHUX 3yCurb ANst IX YCYHEHHS.

1.12.6. KnieHT Hagae [o3Bin HagaBady nocnyrn «KoHCbeEp)X cepBic» Ha 34iMCHEHHA nepLlol BiTanbHOT
po3curnku yepes Viber abo CMC Ta 3aiicHeHHS iHLOT noaanbLol KoMyHikauil i3 KnieHTom. BiTanbHa po3cunka
Oyae 3gincHioBaTuca 3 anbgaimeHi Visa Ukraine.

Po3ain 1.13. Micue3HaxoaeHHA Ta peKBi3uTn BaHky

AKLIOHEPHE TOBAPUCTBO «ArPOIMPOCHEPIC BAHK»
MicuesHaxomkeHHs: YkpaiHa, 03124, m. Knis, 6ynbBap Baunasa MaBena, 6ya. 6 , kopnyc 3, (nitepa - Y)
Kop BaHky: 380548
€0PrNoYy: 35590956
OdviuinHni cant banky: https://ap-bank.com/
TenedoH : +38 (044) 392 93 73.

0 800 300 170 (6e3KOLITOBHO NO YKpaiHi)
MigTpumka nnaTtikHMX kapTok: 0 800 505 555 (6e3kowITOBHO No YkpaiHi)

+38 (044) 290 93 10

Apopeca enekTpoHHOT nowTn: bank@ap-bank.com

Pozain 1.14. BukopucrtaHHAa kBanidikoBaHoro EIN B npoueci HagaHHA 6aHKIBCbKOI nocnyru

1.14.1 MNpwn obMmiHi OOKymMeHTauiew B npoueci HagaHHA 6aHKiBCbKOi Nocnyrn, 3a nonepegHbol 3rodoro
CTopoHM MOXYyTb HagasBaTW/OTpPUMyBaTW, BUKOPUCTOBYBaTWM B pPOOOTI AOKYMeHTW/komii [OKYMEHTIB B
€NeKTPOHHIN opMi, 3acBigyeHi keanicikoBaHnm ElN 3a HAABHOCTI Takoi TEXHIYHOT MOXITMBOCTI, KpiM BMNaakiB
AKLIO OOKYMEHT, BiAMOBIAHO OO YMHHOrO 3aKOHOO4aBCTBa, HOPMAaTMBHO-MPABOBMX aKTiB Ta BHYTPILLHIX npasusi
BaHky He Moxe OyTn ocbopMneHuni / 3acBigyeHuii B eneKTPOHHIN hopMi.

1.14.2. O6MiH JOKyMeHTaUie 3 BUKOPUCTaHHAM KBanigikoBaHoro ElN BinbyBaeTbca 3acobamy enekTpoHHOI
noLUTw.

1.14.3. Micuem yknagaHHsa [oroBopy npo HagaHHA OaHKIBCbKOrO MNPOAYKTY B ENEKTPOHHIN chopMmi, €
MicLie3Haxo4keHHs nigpo3ainy banky abo BigaineHHs BaHky, sike 3aivicHioe o6cnyroByBaHHSA KnieHTa.
1.14.4. [JoroBip BBaXaeTbCA YKNaAeHUM 3 HaKNaAeHHsAM Ha BignoBigHii 3asBi Npo HagaHHA OaHKIBCbLKOro
NpoaykTy Ta/abo npo nigknioYeHHs 4o neBHOi nocnyrn CTopoHamm ocTaHHLOro y vaci KeanicikosaHoro ElN B
iHOpMaLiiHO-KOMYHIKaUIMHIA  cucTemi, WO BUKOPUCTOBYETbCSA CTOpOHamMu, MNpyv YMOBi HaknageHHs
KeanidhikoBaHoro ElN KnieHTom Ta ynoBHoBaxeHOi ocobu BaHky, KBanigikoBaHOI €NeKTpOHHOI neyartku 3i
CTOPOHU BaHky.

1.14.5. CTOpOHN AOMOBUNNCH, LLO AOKYMEHTU B €MNeKTPOHHIN cdopmi, Aki nignucaxi KeanidgikoBaHum EIM Ta
HanpaBneHi y cnocib, BuM3HauyeHu [JOroBOpoM, MalTb MOBHY HOPWAWMYHY CUNY, MOPOMKYKTb MpaBa Ta
obor’a3km ana CTopiH, MOXyTb OyTu NpeacTaBneHi OO cydy B SIKOCTi HaNeXHUX [AOKasiB Ta BM3HAKTLCA
PIBHO3HAYHUMU [OKYMEHTaM, L0 CKnadalTbCs Ha nanepoBoMy HocieBi. [ligTBepmxeHHs nepeadi
OOKYMEHTIB B €neKTPOHHIN opMmi (BianpaBneHHsi, OTPUMaHHS, TOLIO) BBaXaeTbCA NErTUMHUM
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NigTBEPIKEHHSIM (PaKTUYHOrO NpUMOMy-nepeaadi Takux JOKYMEHTIB YNOBHOBaxXeHMMu ocobamu CTOpiH i He
BMMarae [04aTKOBOro JOKa3yBaHHS.

1.14.6. CTOpPOHM 30iACHIOTb NEePEBIPKY LiMiCHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA AOKYMEHTIB B €MEKTPOHHIN
dopmi, Ha ki HaknageHo KeanidikosaHnin ElN KnieHTa Ta baHky. KnieHT NnorogkyeTbes i3 BCTAHOBEHUMN Y
BaHky npoueaypamMu nepeBipkn LiniCHOCTI AOKYMEHTIB B eNeKTpOoHHIN dopmi Ta KeanidikoBaHux ET.

1.14.7. CtopoHn gomoBunuch, wo KeanidikoBanuii EI KnieHT oTpuMye caMOCTIMHO Yy BCTaHOBJSIEHOMY
3aKoHO4aBCTBOM MOPSAKY.

1.14.8. KoxHa CtopoHa 30060B’fi3aHa CBO€YaCHO 3AiMCHIOBATM MNPUINMaHHS, MepeBipKy, MNiaAnMCcaHHS
OOKYMEHTIB B €MeKTPOHHIN dopmi 3 BukopuctaHHam KeanicikoBaHoro EIN Ta noBepHeHHs iHWin CTOpOHI y
cnocib, Bu3HayeHu [lorosopom.

1.14.9. Winaxom nignucaHHsa 3asiBu Npo HagaHHA 6aHKIBCbKOro npoaykTy Ta/abo npo nigknioyeHHs 4O NeBHOI
nocnyru, KnieHT npunmae Ha cebe pusmku 36UTKIB/BUTPAT, LLO MOXYTb BUHUKHYTU B HbOFO B pe3ynbTari
peanisauii nonoxeHb uboro Posginy 1.14. [doroBopy, a Takox 3000B’A3yeTbCA KOMMNeHcyBaTu baHky
306UTKU/BUTPATH, LLO MOXYTb BUHUKHYTW Yy BaHka B pesynbTaTi peanisauii LmMX nornoxeHb, 3a BUKIMIOYEHHAM
BMNAaAKiB KONu Taki 30UTKW/BUTPaTV BUHWKIN 3 BUHW BaHky.

1.14.10. Oco0ba, wo nignucana enekTpoHHUn gokyMmeHT ElMN, y Takun cnocib 3aceigyye, Lo 03HaomMmnacs 3
YCiM TEKCTOM [AOKYMEHTa, MOBHICTIO 3p03yMifa Moro 3MicT, He Mae 3anepedeHb A0 TEKCTY AokyMeHTa (abo 1i
3anepeyYeHHss BHECEHI K OKpeMMUI PEKBI3UT OOKyMeHTa) i cBigomo BukopucTtana cBin ElN y KOHTekcTi,
nepenbavyeHoMy JOKYMEHTOM (nignucana, 3aTBepauna, noroguna, 3asidysarna, 3acsigyuna, o3Hanommnacs).
1.14.11. Mignucani KnieHtom Ta /abo BaHKOM [OOKYMEHTW, WO noB’sA3aHi 3 yknageHum [loroBopom,
36epiraloTbcsl baHKOM B eneKkTpoHHOMY BUMMSAI, Ta Taki JOKYMEHTM 3 yciMa noTpibHMMu peksisutamm ta/abo
NMOCUITAHHA Ha TakKi JOKYMEHTU, HAACWUMalTbCa Ha enekTpoHHy agpecy KnieHta, 3asHayeHy KnieHtom, abo
yepes 3acobu iHdopMaUiNHMX, TeneKOMyHIiKauinHUX, iHOopMaLifiHO-TENEKOMYHIKaLinHNX cucTem (OAMH i3
kaHanis komyHikauii: COBO, enektpoHHa nowTa, meceHmxepn, SMS-nosigomneHHs ToLwo) i3 3abe3neyeHHAMm
MOXMMBOCTI BCTAHOBUTY AaTy BiANpaBreHHS Takoro NOBiAOMITEHHS.

MMig yac ogepxaHHs ogHieto i3 CTOpiH enekTPOHHOro AOKYMeHTa OPMYETLCSA NiATBEPOAXKEHHS i3 3a3HaYEHHAM
AaTun Ta Yyacy Takoro ogepxaHHsa. OgepaHHAM Takoro AokyMeHTa KnieHToM BBakaeTbCcs oTpumaHHsa baHkom
MOBILOMITEHHSI NPO hakT OOCTaBKM ENEeKTPOHHOro nucta abo BigNOBIAHOMO EMNEeKTPOHHOro MOBIAOMIEHHS
Knientom. MNpun ubomy KnieHT noroaxyeTbcsa 3 TUM, WO HadaHa Ha agpecy enekTPoHHOI NowTu, iHdopmauis
nepenaeTbCsl BiOKPUTMMU KaHanamu IHTEpHeT Ta MoXe cTaTu Bigomoro TpeTiM ocobam Ges3 Bigoma Ha Te
KnieHTta abo BaHky. LlinicHicTb Ta He3MiHHICTb BCi€l iHbopmauii B JOKYMeHTaX, yKnageHnm B eIeKTPOHHOMY
dopmarti, 3abe3neyvyeTbCa NO3HAYKOI AaTw.

Ha 3anut KnienTta, baHk Hagae nomy 3acBsigyeHy nanepoBy KOMit0 €NeKTPOHHOro OKYMEHTY

1.14.12. BaHk npuiMae OO BUKOHaHHSA [naTtikHi iIHCTPYKUiT B (OOPMi €NeKTPOHHOro AOKYMEHTY, ODOPMIIEHI i
nigTBepMKeHi HanexHum 4uHoMm. [naTikHa iHCTPyKUis B ¢pOpMi €nekTPOHHOro AOKYMEHTa BBaXaeTbCs
nepegaHoto KnieHToM i npunHATO BaHkom 00 BMKOHAHHSA, SKWO KMieHT NpovwoB yCnilHO aBTopm3aLiio B
COBO 6yab-skum wnsxom nepenbayveHum [Jorosopom Ta ymoBamu Ta npasunamu kopuctysavHa COBO
1.14. 13 lMonoxeHHa uboro Posginy 1.14. [loroBopy He 3aCTOCOBYOTbCA OO0 O(OopMNeHHs / HagaHHs
OOKYMEHTIB ANA ANCTaHUIMHOro po3nopsamkeHHs PaxyHkoMm/PaxyHkamu KnieHTa,

Po3ain 1.15. MpukKiHUueBi NONOXeHHA

1.15.1. Uewn Jorosip Habupae YnHHOCTI 3 AaTn npunHATTS BaHkom 3aasu/Yrogu (gata NPUAHATTS BKa3yeTbCs
y BignosigHoMy po3gini Yroam npauisHukom baHky) abo 3 gatu peectpadii Knientom B cuctemi COBO Ta gie
6e3 0OMexXeHHs CTPOKY.

1.15.2. Bci po30iXKHOCTI WOAO YKNaAeHHS, BUKOHaHHS, pO3ipBaHHS, 3MiHW, BU3HAHHS He4iiCHMM MOBHICT0 abo
YaCTKOBO, @ TaKOX 3 ByAb-sIKMX iHLLIMX NUTaHb, L0 CTOCYOTHCS AaHOoro [loroBopy, CTaHOBMATL NpeamMeT Cnopy
Ta nigngaralTb po3rnsay B cyai.

1.15.3. Y BCcbOMY, WO He nepeabayveHo [oroBopom, CTOPOHM KEPYOTLCA YNHHUM 3aKOHO4aBCTBOM YKpaiHu.
1.15.4. BaHk nigTBEpPAXYE, WO BiH € NNaTHUKOM NoAaTkiB Ha NPMOYTOK Ha 3aranbHUX NigcTaBax, BiANOBIAHO
o NopaTkoBoro kogekcy YkpaiHu.

1.15.5. baHk € nogaTtkoBum areHToM KnieHta BignoBigHo fo MNogaTkoBoro kogekcy Ykpainum Big 02.12.2010 p.
Ne2755-VI (3i 3MiHaM1 Ta OOMOBHEHHSIMW) OO0 HapaxXyBaHHA, YTPUMaHHA Ta cnnaTu nogaTky Ha goxoam
disnyHMx ocib Ta iHWKX noaaTkiB i 300piB 3a CTaBKOK Ta B MOPSAKY, BU3Ha4YeHUMU NogaTkoBMM KOOEKCOM
Ykpainn Big 02.12.2010 p. Ne2755-VI (3i 3miHaMM Ta OONOBHEHHAMM), Mig Yac HapaxyBaHHA/BUNNATU Ha
kopuctb KrieHTa poxopfiB y BUrmsagi NPoOUEHTIB 3a BKNagHMM (0eno3nTHUMM) GaHKIBCbKMM paxyHKoMm abo
NMOTOYHUM PaXYHKOM.

MignucanHam uboro floroBopy KnieHT MOrofXyerbcs 3 TUM, WO Y pasi BUKOPUCTAHHS MOTOYHOIO pPaxyHKY,
BigkpmTOro y baHky, y Tomy yncni Ans 3apaxyBaHb 3apo6iTHOI nnaTtu, baHk nig Yac HapaxyBaHHsS/BUInIaTu Ha
KopucTb KnieHTa goxofis y BUrNAAi NPOLEHTIB 34iNCHIOE HapaxyBaHHS, YTPUMaHHS Ta cnnaTy nogaTtky Ha
aoxoon ismyHMx ocib Ta iHWuMx nogaTkiB i 300piB, BM3HAYEHMX 3aKOHOOABCTBOM, He3anexHo Big BuUAiB
3apaxyBaHb, siKi 3fiicHIOBanucb Ha PaxyHok/PaxyHKu.

1.15.6. Bci 3miHM Ta AONOBHEHHA 00 [JOroBopy € YNHHUMU, SKLLIO BOHW NPUAHATI Y BiANOBIAHOCTI i3 BUMOramu
umx Mpaswn.
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1.15.7. Y pasi, skwo 6yae 3pobneHo BUCHOBOK NPO HE3AKOHHICTb, HEAINCHICTE ab0 HEMOXITMBICTb BUKOHAHHS
Oyab-akoro nonoxeHHsi [loroBopy, TakMii BUCHOBOK He BMNMBaTUME Ha peLuTy nonoxeHs [lorosopy.
1.15.8. MNignucaHHsam usoro [dorosopy, CTOpOHWM 3acBigyyltoTb (hakT TOro, WO WOro nignuMcaHHsA i cami
MONoXeHHs1 Lboro [loroBopy BignoBigalTb BiNbHOMY BoneBusiBNeHHO CTopiH, ogHa 3i CTOpiH He
3HaxXoAWUTbCA Mig BNMBOM TSXKKMX OOCTaBWH, Mpumycy Towlo, ymoBu aAnst CTOpiH € B3aeMOBUWIiAHMMM
(BpaxoBytoun, wo Bci nepenbadeHi [lpaBunamm OaHkiBCbki onepauii € pana  KnieHta eKoHOMIYHO
Oe3pusankoBuMM | OyayThb 34iicHOBaTUCA B iHTepecax KnieHTa) Ta MOBHICTHO 3p03yMinumMm.
1.15.9. Kepytouncb Hopmamm ctaTTi 207 LinBinbHOro kogekcy YkpaiHM Mae npaBo Asis BUMHEHHSA NpaBOYMHIB
Mk BaHkom Ta KnieHTom, wo nepenbaveni gaHum [Jorosopom, [10roBopom KpeauTy Ta iHLMX LOKYMEHTIB, Lo
3rigHo 3 ymoBamu [loroBopy MOXyTb OyTW YyknageHi npotarom cTpoky Aii [JorosBopy Ta nignucaHi i3
BVKOPUCTaHHSAM aHanory BriacHOPY4YHOro nianucy ynoBHOBaxeHol ocobu baHky Ta/abo BiATMCKY nedaTku
BaHky, o BigTBOpEHi 3acobamu KonitoBaHHSA, 3pas3kn SKUX HaBeAeHi B LIbOMY MyHKTI, a came:
1) Onsa Oorosopis:

Nignuc: MevaTka:

HavanbHuk ynpaeniHHA onepawinHoro

obcnyroByBaHHS KNiEHTIB

M.€. BuwHeBeLbKa

#

2) [ins BUNUCOK, JOBIOOK, KBUTAHLI Ta NNATiXKHUX iHCTPYKLN:
Nignuc: MevaTka:
HayvanbHwuk ynpaBniHHSA onepavuifHoro
0BCnyroByBaHHS KNIEHTIB

M.€. BuwHeBeubka

A

AkuenTyBaHHsIM [1ybnidHoi Mpono3uuii KnieHT nigTBepaxye cBok Oes33anepeyHy 3rogy Ha BUKOPUCTaHHS
aHanory BracHOPYYHOro nignuMcy YNoBHOBaxkeHoOi ocobu bBbaHky Ta/abo BigTucky neyatkum bBaHky, Lo
BiATBOPEHi 3acobamMu KOMitOBaHHS, 3pasku SKMX MICTATbCA B LbOMY MYHKTI ONS BYMHEHHS MPaBOYMHIB
BM3HAYEHNX UMM MYHKTOM Ta MigNUCaHHSA BUNUCOK, OOBIAOK, KBITAHLIN, TOWO a TakoX NiATBEepOXYHoTb, L0
BUYMHEHHS MPaBOYMHIB, WO BKasaHi B LbOMY MYHKTI Ta MNigNMCaHHA BUMMUCOK, AOBIOOK, KBiTaHUIW, TOLWO i3
BMKOPUCTaHHSM aHaroriB BacHOPY4YHOro Nignucy ynoBHOBakeHOi ocobwu BaHky Ta/abo BigTWCKY neyaTku
BaHky, Wo BiaTBOpPEHi 3acobamum KONitoBaHHS € BinbHUM BonesusaBneHHsaM CTOpiH, BiAnoBigae BHYTPILLHIN BOMi
CropiH uboro [loroBopy Ta Hisikum YMHOM He nopylye npasa CTOpiH.

Il. YMOBU BIOKPUTTA TA OBCJTYTOBYBAHHS MOTOYHUX PAXYHKIB TA 3AINCHEHHA ONEPALIA
3A LUMU PAXYHKAMU

Lli YmoBM BigkputTa Ta OOCNYroByBaHHSA MOTOYHMX PaxyHKiB Ta 34IACHEHHsI onepaudin 3a uumu
paxyHkamu (Hagani - YMOBM) BM3HayalTb MOPSIAOK BIiOKPWUTTS, 3AIMCHEHHS onepauii 3a OaHKIBCbKMMU
NOTOMHUMKN paxyHkamu (Hagani — «PaxyHOK»), nopsgok HapaxyBaHHS MPOLEHTIB Ha 3anuvLKX KOLWTIB Ha
PaxyHky, npaBa Ta 060B'a3ku KnieHTa Ta baHky, iX BignoBiganbHiCTb, CTPOKM Ta NOPSAOK 34IMCHEHHS NNATKHNX
onepauin 3a PaxyHkom, nopsgok 3akputTs PaxyHKy, a Takox iHWi ymMOBW, Ta € nybniyHO npono3suuieto
(obepTot0), po3milleHi Ha odpiuinHoMy canTi baHky 3a agpecoto https://ap-bank.com Ta y npumiwieHHi baHky,
pa3oM i3 3asBOl0 NPO BIAKPUTTS MOTOYHOrO paxyHKy abo Yrodow (ans Ailounx Ha MOMEHT NpUEOHaHHSA g0
nybniyHoi npono3uuii gorosopis), lNpaBunamu Ta ymoBamu HagaHHS OaHKIBCbKMX MOCNYr A KIEHTIB-
disnuHmnx ocié B AT «AITPOTMPOCIIEPIC BAHK» (gani - MNpasuna) Ta Tapudamn baHky cknagatoTe Jorosip
6aHKIBCbKOrO paxyHKy.

Horoip 6aHKIBCbKOro paxyHKy yknafeHwi y BianoBigHOCTI Ta Ha ymoBax [JoroBopy KOMMIEKCHOrO
D©aHKiBCbKOro 00CnyroByBaHHs, Ta € NOro HEBIA'€EMHOK YaCTUHOIO.
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2.1. 3ATAbHI MONOXXEHHA

2.1.1. ing 36epiraHHA rpoLLIOBUX KOLUTIB (B HaLioHanbHi BantoTi YKpaiHK, B iHO3EMHI BantoTi) Ta 34iINCHEHHS
yCixX BUAIB NnaTiKHMX onepadin, y BiaNoBigHOCTI 3 YAHHMM 3aKOHO4ABCTBOM YKpaiHu, baHk Bigkpusae KnieHTy
MOTOYHI paxyHKM B HaLioHanbHiM BantoTi YkpaiHn Ta/abo B iHO3eMHUX BantoTax (aani — “PaxyHKu’).

3a BigkpuTTa Ta 06cnyroByBaHHsA PaxyHKy, 30iMCHEHHS NNaTKHUX onepaLii Ta iHWKnX onepadii NoB’A3aHux 3
dyHKUiOHYBaHHAM paxyHKy KnieHT cnnayvye BaHKy KOMiCiiHy BuHaropogy 3rigHo 3 Tapudammn Ta ctaBkamum
BaHky Ha po3paxyHkoBo-kacoBe qoisnyHux ocid (Tapudu baHky).

2.1.2. Ob6cnyroByBaHHa PaxyHky KnieHTa 3giicHOETbCS  BIONOBIOHO OO0 BCTAHOBIIEHUX YMHHUM
3aKOHOAABCTBOM Ta HOPMAaTMBHMMMW akTamu, YMOB, NOPSAKY Ta OCOBNMBOCTEN 3AINCHEHHSA onepauin 3a
paxyHkamu.

BaHk BuKOHye nmnaTixHi onepauii 3a PaxyHkom 3rigHO 3 [paBunamm Ta 3 ypaxyBaHHsAM ocobnuBocTewn,
BU3Ha4YeHux y ubomy Posgini lll Mpasun.

2.1.3. [Insa 3piicHeHHs onepadii 3 KyniBni/npogaxy/o6miHy iHo3eMHoi BantoTh, KnieHT nogae go baHky B
naneposin popmi abo enekTpoHHin dopmi 3acobamm COBO (y pasi HaABHOCTI Takoi MOXITMBOCTI) B MOPSAKY,
BM3HauyeHomy y n 1.3.7 Posginy 1.3 [oroBopy (kpiMm BunagkiB, Konu onepauia KyniBni/npoaaxy/obmMiHy
iHO3eMHOI BanioTu 34JiACHIOETbCS 6€3 NoAaHHSA Takoi 3asiBU BigNoOBIOHO OO HOPMAaTUBHO-NPABOBUX akTiB Ta
ymos [Npaswun)

2.1.4. 3abopoHAETbCA 3AiMCHEHHA 3a PaxyHkoM nnaTikHMX onepadii, NoB'A3aHuX i3 34incHeHHsaM KnieHTom
NiANPUEMHULBKOI, HE3aneXXHoi NpodeCinHOI AianbHOCTI Ta/abo IHBECTULINHOT AisiNbHOCTI.

2.1.5. ObcnyroByBaHHA PaxyHKiB 34iACHIOETbCS B onepauinHuiz Ta nicnsonepauiiiiin Yac, B TOMY 4Yuchi y
BUXigHi (CBATKOBI, Hepoboui) aHi (3acobamu CABO) 3 ypaxyBaHHAM NyHKTY 2.2.1.4. gaHnx YMoB. IHopmauis
npo onepauinHui/nicnsonepauinHnii Yac baHky poamiwyetbes Ha OdidinHoMy canTti baHky Ta y npuMiLLIEHHI
Banky.

2.1.6. PaxyHok 3a uum [loroBopom MoXe OyTM BIiOKpUTMI Ha iM’'ss MamnoniTHboi ocobu ii 3aKOHHUM
NPeACcTaBHMKOM Y MOPSAAKY Ta Ha yMOBax, BM3HAYEHMX 3aKOHOO4ABCTBOM YkpaiHu Ta uum Jorosopom. lMpu
LbOMY, Y 3B's13Ky 3 0COBNMMBOCTAMM 3aKOHOLAABCTBA 3 NMUTaHb PO3NOPSAIKEHHSA KOLUTAMM Ta MaNHOM ManoniTHIX
0cib, 0o HabyTTA ManoniTHLOK 0cob0K HEODXIAHOro 0bCAry LMBINbLHOT Ai€3A4aTHOCTI, 3aKOHHWUI NPeaCTaBHUK
BBaXkaeTbCsl KnieHToM B po3yMmiHHi Liboro [lorosopy.

2.1.7. MNpw BigkpuTTi PaxyHKy Ha iM’a ManoniTHeoi ocobu, B iHTepecax, Ha KOpUCTb Ta Bif iMeHi Takoi ocobu
Aie 1oro 3akoHHWMA npeacTtaBHuK. OOcnyroByBaHHSA PaxyHKy, BiOKPUTOro Ha iM’ss ManonitHboi ocobu ao
AOCATHEHHA Hel MOBHOMITTA 34INMCHIOETBCA 3 ypaxyBaHHSM BUMOI 3aKOHOAABCTBA LWOAO 3AIMCHEHHS
NPaBOYMHIB ManoniTHIMK Ta HENOBHOMITHIMKM ocobamu.

2.1.8. HesBaxatoum Ha iHWi yMOBM Liboro [JoroBopy, 3aKOHHUI NpeacTaBHUK MarnosiTHbOi ocobu, BigkpmBaroim
Ha iM’ ManoniTHLOI 0coby PaxyHOK NOroaxyeTbCa Ta NiATBEPAXYE PO3YMIHHS TOro, Wo 6yab-aki diHaHCOBI
3060B’A3aHHS, WO BUHMKAOTb Ta/abo MOXYTb BUHUKHYTU Y 3B’A3KY 3 BIOKPUTTAM Ta BUKOPUCTaHHAM PaxyHKy
Ta BUKOHaHHAM Uboro [oroBopy, y TOMy 4uChi, ane He BUKMYHO, 3000B’A3aHHA 3i cnnaTtu KoMicin Ta
BuHaropop baHky, noraweHHs OsepapadTy (HeCaHKLIOHOBaAHOrO) y pasi Moro BUHUKHEHHS, NOKNaaalTbCs Ha
3aKOHHOro NpeAcTaBHUKA ManoniTHboI ocobu 0o HabyTTs Heto HeobXigHOro obcAry LMBINBHOI Aie3aaTHOCTI.
2.1.9. MNpwu pocarHeHHi ManoniTHLOK 0COBOH0, Ha IM’A SIKOT BiAKPUTO PaxyHOK ii 3akOHHUM nNpeacTaBHMKOM, 14
POKiB, MOBHOBAa)XEHHSI 3aKOHHOTO MNpeACTaBHWMKA LWOAO PO3MOpPAmXKEHHs PaxyHkom, BigKpUTUM Ha iM’s
MarnoniTHeOi 0COBM NPUNUHAKTLCA, a onepauii — 3yNUHSITBCS 00 NPOBeAEHHA npouenyp igeHTudikauii Ta
Bepudikauii ocobn, Ha iM's akoi BigkpuTo PaxyHok. [Noganblwe obcnyroByBaHHA PaxyHKy 34IMCHIOETLCA Ha
3aranbHMX ymoBax Lboro [lorosopy.

2.1.10. ObcnyroByBaHHSA paxyHKiB ManoniTHiX i HeMOBHOMITHIX KnieHTiB 3ailncHi0eTbca BaHKoM 3 ypaxyBaHHSAM
BMMOT 3aKOHOAaBCTBA YKpaiHU LWoa0 3A4iINCHEHHSI MPaBOYMHIB ManoniTHiMK i HEMOBHONITHIMK ocobamu. KnieHT
- HenoBHoONITHs ocoba (BikoMm Big 14 4o 18 pokiB) po3nopsAAKaeTbCA KOWTaMU, yHECEHMMM Ha PaxyHok 6yab-
SIKOIO iHLLOK 0COBO0H0, 3a 3rodok0 OpraHy Oniku Ta niknyBaHHSA | 6aTbkiB (ycuHoBuTeniB) abo niknyeanbHYKIB, Ta
caMOcCTiiHO 3abe3neyye i Hece BiANOBigaNbHICTb 32 HASABHICTb TakMX 4O3BOSIB.

2.2. NMPABA TA OBOB’A3KU
2.2.1. bBaHK 3060B’A3y€TbCS:
2.2.1.1 Bigkputn KnieHty PaxyHok.
2.2.1.2. BapaxoByBaTu Ha PaxyHok KrieHTa rpoloBi KOWTH, WO AOMY HaaXoAsiTb GE3roTiBKOBUM LLISISIXOM,
BVMKOHYBaTW MAaTiKHI iHCTPYKUiT KnieHTa Ha BUKOHaHHSA NnaTiXkHUX onepauin 3 nepekasy KowTiB, BHECEHHS Ta
3HATTA BiANOBiIAHMX CyM 3 PaxyHky (Ha PaxyHOK) Ta npoBeAeHHs iHLIMX onepauin 3a PaxyHkom BignoBigHoO ao
UYMHHOrO 3aKOHOAABCTBA YKpaiHu Ta uboro [Jorosopy.
2.2.1.3. lMpoBoanTn HapaxyBaHHA Ta cnraTy NPOLEHTIB 3a 3anuwKamu KowTiB Ha PaxyHKy 3a cTaBkoto, 3rigHo
3 pitounmu Tapmndpamu BaHky.
2.2.1.4. 3apaxyBaTu CyMu KOLITIB LLO HaZiMWMM 3a MnaTikHOK onepadieto Ha PaxyHok KnieHTa, npoTsirom
onepauinHoro OHA HaAXOMKEHHS KOLWTIB Ha paxyHoK BaHky. AKuwio KowTu 3a nnaTikHOKW onepadieo Ha
PaxyHok KnieHTa Haginwnm go baHky B nicndaonepauiiHii 4ac, TO 3apaxyBaHHS KOLWTiB Ha PaxyHok moxe
3[iiCHIOBATUCS HACTYMHOro onepauiiHoro AHs. MNpu LbOMy KOLITW, NMPUAHATI Y BMXiOHI (CBATKOBI, Hepoboui)
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OHi, MOXYTb 3apaxoByBaTUCA Ha PaxyHOK HaCTynHOro onepauiiHOro AHSA nicna BuXigHWX (CBSTKOBMX,
Hepobouunx) OHiB.

2.2.1.5. Bupgatn abo nepekasatn 3 PaxyHka KnieHTa Ha nigctaBi HagaHOI HAM NAaTiXKHOI IHCTPYKLUIT KOWTK B
OeHb HaaxomkeHHs o baHky BignoBigHOI nnaTiKHOI IHCTPYKUiT abo B iHWWA CTPOK OOYMOBMEHUI LUM
[orosBopom.

2.2.1.6. IHcbopmyBaTu KnieHTa npo amiHy Tapudis baHky y nopsaky, BusHadyeHomy y Poagini 1.1 Jorosopy.
2.2.1.7. MNicnst BUKOHAHHA NNaTikHOI onepaLii 3 nepekasy/3apaxyBaHHs KoWwTiB 3 PaxyHky/ Ha PaxyHok KnieHTa
BaHk 3060B's13aHUN HagaTtu KnieHTy Taky iHbopmalito:

1) BigoOMOCTI, Siki Aal0Tb 3MOry NNAaTHUKY iAeHTUMIKYBaTN BUKOHaHY NNaTikHY onepadito Ta iHdopmMadio npo
nnaTHWKa Ta iHLWi BIGOMOCTI, L0 CYNnpOBOAXKYHOTb NNaTiKHY iIHCTPYKLItO, Y pasi 3apaxyBaHHA KOLLTIB Ha PaxyHok
/ iHdopMmaLito Npo oTpumyBaya (3a HasgBHOCTI TEXHIYHOT MOXMMBOCTI), pasi nepekasy KowWTiB 3 PaxyHky;

2) cymy nnaTtikHOI onepauii y BantoTi paxyHKy nnaTHUKa/oTpuMmyBaya Ta y BantoTi NnaTikHOI onepawii;

3) cymy BCix KOMICiIiHMX BUHaropoA Ta 300piB, Lo yTpumaHi 3 KnieHTa 3a BUKOHaHHS NnaTiKHOI onepaLlii;

4) KypC nepepaxyHKy iHO3eMHOi BanoTu (y pasi 3gincHeHHs onepaduii KyniBni/npogaxy/obmiHy iHO3eMHOI
BanooTun);

5) paTy i Yac NpUAHATTA OO BUKOHAHHA MNaTKHOI IHCTPYKUiT Ha mepeka3 kowTiB 3 PaxyHky /pgaTy i vac
3apaxyBaHHs KOLWTIiB Ha PaxyHoK, gaTy BanoTyBaHHS.

CTOpoHM noroamnu, Wo HagaHHsA Takoi iHopmauii 3giicHioeTbess baHkoM y dhopMi LLOMICAYHOT BUMUCKKX 3a
PaxyHkom Ha nucbmoBwui 3anut KnieHTa, y nopsiaky, Bu3HadeHomy B 3asiBi Npo HagaHHSA ©GaHKiBCbKOro
nNpoAaYyKTY.

2.2.2. KnieHT 3060B’A3y€eTbCA:

2.2.2.1. Hapatv Ta 0OpMUTK BCi AOKYMEHTU, HEODBXiaHI ANS BiAKpUTTA PaxyHKy Ta 34iMCHEHHS onepauin 3a
HUM.

2.2.2.2.3piicHioBaT nnaTikHi onepadii 3a PaxyHkoM 3 JOTPMMaHHSM BMMOr YMHHOrO 3aKOHO4ABCTBA
YKpaiHn, HopMaTuBHO-NpaBoBMX akTiB HauioHanbHoro 6aHky YKpaiHM Ta BHYTpPIWHIX nonoxeHb AT
«ArPOIMPOCIEPIC BAHK». KnieHT 03HanomneHui i3 amictom [HCTpyKLUiT Npo NopsiaoK BiOKPUTTSA Ta 3aKpUTTS
paxyHKiB KOpUCTyBa4YaM HagaBavyamu NnaTiKHUX NOCNyr 3 06CnyroByBaHHSA paxyHkiB, [onoxeHHst Npo 3axoam
3axXUCTy Ta BU3HA4YEHHS MOPSAKY 34IMCHEHHS OKpeMux onepauin B iHO3eMHI BantoTi. Bumorn umx
HOpMaTUBHO-NPaBOBUX akTiB Ans KnieHta o6oB'A3KOBI.

2.2.2.3. MonepempxaTt baHk Npo 3HATTA roTiBKM 3 PaxyHKy y cymi, wo nepesuilye 20000 (OBagudatb Tmcady)
rpueeHb abo 1000 (OgHy Tncsidy) gonapis CLUA a6o 1000 (OgHy Tucsavy) €Bpo, He Mi3Hille Hix 0 12-i roguHi
pobo4oro gHs, WO nepenye OHIO 3HATTSA roTiBku 3 PaxyHky.

2.2.2.4. CBoe4acHO cnnavysaTu KOMicil, ki nepegbaveni Tapudamum baHky B YaCTWHI, WO BU3HAYaE BapTiCTb
obcnyroByBaHHSA PaxyHKy Ta npoBeaeHHs 6e3roTiBKOBMX i FOTIBKOBUX OnepaLiinn Mo HboMY, a TakoX 3a onepadii
3 kynisni/npogaxy/obMiHy iHO3eMHOI BanioTu.

2.2.2.5.B wmexax, nepeabavyeHMX UYMHHUM 3aKOHOAABCTBOM YKpaiHW, BHYTPIWHIMA HOPMaTUBHUMMU
AokymeHTamun baHky, Hagasatu BaHky HeoOXxigHi gokymeHTM Ta iHdopmauito ana 3aincHeHHs BbaHkom
BantOTHOro Harnagy Ta iHWuX noknageHumx Ha baHk y BiAMOBIAHOCTI 3 YMHHUM 3aKOHOAABCTBOM YKpaiHu
dYHKLi kKOHTpomto. [okymeHTH, wo nogatotbes KnieHtom fo baHky, maoTb 6yt odopmneHi BianosigHo o
YMHHOrO 3aKOHOAAaBCTBa YKpaiHu.

2.2.3. bBaHk mae npaBo:

2.2.3.1. CaMOCTiiHO BCTaHOBIOBATM MPOLEHTHI CTaBKku Ta PO3Mipy KOMICIMHOI BUHAropoau 3a nocnyru, sKi
HagatTbes 3rigHo [orosopy.

2.2.3.2. BigmoBuTtun B ob6cnyroByBaHHi PaxyHKy Ta/abo y BMKOHaHHI nnaTikHMX onepauin/iHCTpyKUin, 3asB Ha
KyniBnto/npogax/obmiH iHO3eMHOI BantoTK Npu HasiBHOCTI (pakTiB, WO cBig4YaTb Npo nopyleHHs KnieHTom
YMHHOrO 3aKOHO4ABCTBA, HaHKIBCbKNX MpaBui 0POPMIEHHS NNATIXKHUX IHCTPYKLUIi, Y BUNagKy HEBIAMOBIAHOCTI
onepauin KnieHTa Bumoram BantOTHOro 3aKkOHOAABCTBA, Y pPasi BUHUKHEHHS CYMHIBIB Y AiMCHOCTI NnaTiKHOI
IHCTPYKUIT Ta 3aKOHHOCTI MpoBedeHHS NNaTiKHUX ornepauid, a TakoX Yy BUNagKy BCTAHOBMNEHHS, LLO Taka
onepauis MiCTUTb O3HaKK onepaLlil, aka nignarae iHaHCOBOMY MOHITOPUHIY BiAnNoBIiAHO A0 3aKoHY YKpaiHu
“Mpo 3anobiraHHa Ta npoTugil neranisaudii (BigMWBaHHIO) LOXOAIB, OOEpPXXaHUX 3MOYMHHUM  LUSISIXOM,
(hiHaHCYBaHHIO Tepopn3amy Ta (hiHaHCYBaHHIO PO3MOBCIOIKEHHS 36pOi MacoBOro 3HULLEHHS”.

2.2.3.3. BukoHyBaTu nnaTixHi iIHCTPYKUIT Ha NpUMYyCcOBe CNMCaHHSA (CTAMHEHHS) KOLWTIB 3 PaxyHKy y Bunagkax i
nopsaky, nepeabayeHmx YAHHUM 3aKOHOAABCTBOM YKpaiHu.

2.2.3.4. 3giicHioBaTM nepekas KOLWTIB Ta BuAayy roTIBKOBMX KOLWITIB Mve B MeXax 3anuKy KOLWTIB Ha
PaxyHky.

2.2.3.5. BukopuctoByBat rpowoBi kowTu Ha PaxyHky, rapaHTytoum npaBo KrieHTa 6e3nepelukogHo
po3nopsimKaTUCA LMW KOLUTaMMU.

2.2.3.6. 3miHoBaTn Tapudm baHky, iHdopmytoun npo ue KnieHta y nopsgky BuadHadeHomy y Posgini 1.1
[Horosopy.

2.2.3.7. 3poincHioBatn goroeipHe cnucaHHa 3 PaxyHky KnieHTa cymu KoOMmicinHOi BuHaropoau baHky, siki
nepenbaveHi Tapudamn bBbaHky B 4acTuHi, WO BM3HA4yae BapTiCTb OOCHyroByBaHHs PaxyHKy
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nepekasy/3apaxyBaHHS KOLUTIB, BHECEHHS Ta 3HATTS roTiBKM , onepalil 3 Kynisni/npoaaxy/obmiHy iHO3eMHOT
BanoTy, iHWMX onepadin 3rigHo 3 Tapudamm BaHky.
2.2.3.8. BumaraTu posipsaHHs [loroBopy Yy pasi BigCyTHOCTI onepauin 3a PaxyHKOM NPOTArOM pOKY.
2.2.3.9. Bigmosutuca Big [oroBopy Ta 3akputu PaxyHok KnieHTa, skwo onepadii 3a PaxyHkOM He
34INCHIOITBCA NPOTArOM TPLOX POKIB NiAPAS i Ha PaxyHKy HeMae 3anuLUKy KOLTiB.
2.2.3.10. MNoBepHyTK 63 BUKOHaHHSA 3asBuM Ha KyniBno/npogax/obMiH iHO3eMHOI BanioTu y pasi BiACYTHOCTI B
3asiBi 060B’s1I3KOBMX PEKBI3NTIB, BU3Ha4YeHUX [loroBopomM/3asBot0, HEAOCTATHOCTI KOLLTIB Ha paxyHkax KnieHTa
ONa 30iMCHeHHNA onepauii Ta cnnaTu KOMICIMHOI BUHaropoan baHky, a Takox, Yy pasi aKWwo Kypc onepaLir,
BM3HayeHu KnieHTom y 3asBi He BignoBigae Kypcy BCTaHOBNEHOMY baHKOM Ha AeHb NpoBeAeHHs onepadii,
B iHLUIMX BMNagkax, BU3Ha4YeHnx ymosamu [1oroBopy Ta HOpMaTMBHO-NPaBOBUX aKTiB, i3 3a3HaYEHHAM NPUYUHA
NOBEPHEHHS Ha 3BOPOTHI CTOPOHI NanepoBoi chopmu 3asBu..
2.2.3.11. BaHk B pasi npogaxy KnieHTOM iHO3eMHOi BantoTM Mae NpaBo CaMOCTIMHO, 34INCHUTU OOMIH Liel
BanTN Ha MDKHapoOAHOMY BanOTHOMY PUHKY Ha iHWY iHO3eMHy BantoTy (ogHy abo gekineka) 3 nogansLinm
npogaxem oTpMMaHOi iHO3eMHOI BantoTun 3rigHo 3asBu KnieHTa Ha npogak iHO3eMHOI BarntoTu.
2.2.3.12. 3pincHioBaTK onepauii 3 060B’A3KOBOr0 NpoAaxy iHO3eMHOI BantoTu 6e3 oTpuMMaHHs Big KnieHta
3asaBu y Bunagkax, nepegbayeHmx HopMaTMBHO-NPaBOBUMW akTamy HauioHanbHoro 6aHky YkpaiHu.
2.2.3.13. BigmoButn KnieHTy B 34iiCHEHHI tbiHaHCOBOI onepadii y pasi Biamosu KnieHTa Big 03HaNOMMEHHS 3i
3mMicTom [JOBigKM NpoO CUCTEMY rapaHTyBaHHS BKNagiB isnyHux ocib Ta niaTBepmxeHHs il ogepxaHHsa Ta/abo
HeHagaHHs1 BKNagHMKOM HeobxigHoi iHdopMalii, y ToOMy Ynchni JOKYMEHTIB, nepeabavyeHnx 3aKkoOHO4aBCTBOM,
HOpMaTUBHO-NPaBOBMMK akTaMu HauioHanbHoro 6aHky YkpaiHu Ta uum SOroBOopoM.
2.2.4. KnieHT mae npaBo:
2.2.4.1. CaMOCTIiHO po3nopsiaxaTncs KowTamMn Ha PaxyHKy, 4OTPMMYOHYMCb BUMOT YMHHOTO 3aKOHO4ABCTBA
YkpaiHu, oTpuMyBaTK SOXiO Y BUrNSAAi NPOLEHTIB BiANOBIAHO A0 yMOoB [JoroBopy.
2.2.4.2. OTpumyBaTn iHdbopmMauito nNpo crtaH PaxyHky y Burnsagi sunuckum 3 PaxyHky B naneposin abo
€rneKTPOoHHIN copmi, y Tomy 4dncni 3acobamm COBO (3a HasBHOCTI Takoi TEXHIYHOI MOXNMBOCTI) He piglle
OIHOro pasy Ha Micsub.
2.2.4.3. OchopmnTn AOBIpEHICTb Ha Po3nopsmKeHHT PaxyHKoMm iHWI ocobi.
2.2.4.4. Hapatn BaHky po3nopsia)keHHs Ha 34iMCHEHHSA AOroBiPHOIo CNnucaHHsA 3 PaxyHKy 3a neBHMMKU BUugamm
nnaTexis, Ha ymoBax, BU3Ha4yeHux [loroBopom.
2.2.4.5. Bumaratu Big npauiBHMKiB BaHKy po3’ssICHEHHS MO 3MICTY KOXXHOro nyHKTYy [lorosopy.
2.2.4.6. 3akputn PaxyHok Ha nigctasi HagaHoi 4o baHKy NMCbMOBOI 3asiBU.
2.2.4.7. OTpumyBaTn y npumilleHHi baHky Ta Ha OdiuinHomy canTi BaHky akTyanbHy iHdopmauio npo
CUCTEMY rapaHTyBaHHS BKNagiB disn4HUX ocib Ak Ao yknagaHHa [lorosopy, Tak i nig 4ac aii Jorosopy.
2.2.4.8. Bigknukatn nnaTtikHy iHCTPYyKUilO, 3asBy Ha KyniBnto/npoaax/obmiH iHO3eMHOI BanoTu, 3rogy Ha
BMKOHaHHS MMAaTiKHOT onepauii  y nopagky, BusHavyeHomy y Posgini |l MNpasun. Take BigknukaHHS Moxnvee
A0 HacTaHHA MOMEHTY 6e3BigKnMYHOCTI Ta 3a yMOBM BigwkoayBaHHA KnieHTom BuTpaTt baHky, noB’a3aHux 3
TakuUM BigKITMKAHHSIM.

2.3. norPAOOK HAPAXYBAHHA | CIIJTATU NPOLEHTIB
2.3.1. [pun po3paxyHKy NPoLEHTIB NPUNMaETLCA hakTUYHa KaneHaapHa KinbKicTb AHIB Yy MicAUi Ta hakTUyHa
KiNbKICTb KaneHgapHWX OHIB Yy poui, SKWo PaxyHOK BiOKpUTUIA y HauioHanbHii BantoTi, abo 360 gHiB y poui,
AKkwo PaxyHOK BiOKpWUTUIA B IHO3EMHIN BarnioTi, NPU4YOMYy AeHb 3apaxyBaHHA KOwWTiB Ha PaxyHoK i OeHb
NOBEpPHEHHS (cnnaTtu) KowTiB 3 PaxyHKy NpMiMaloTbCs Npu po3paxyHKy MPOLEeHTIB K oAuH AeHb. [poueHTn
HapaxoBYITbCS B OCTaHHIN pobounin 4eHb PO3paxyHKOBOro MiCsLs 3a 3anuiikamMm KOLUTIB, SKi 3HAaX04MNUCS
Ha paxyHKy Ha KiHeLlb KOXXHOro onepauinHoro AHs NpoTAroMm po3paxyHKOBOro MicsLs.
2.3.2. CnnaTa npoueHTiB, HapaxoBaHUX 3a 3arnuvwkaMy KOWTiB Ha PaxyHKy, 30iINCHIOETLCA LLOMICAYHO He
nigHile HacTynHoro pobo4yoro AHA Nicns ix HapaxyBaHHS, LWASXOM 3apaxyBaHHsS Ha PaxyHok.

2.4. PO3MIP TA MOPAOOK OMIATU NOCHYIr BAHKY

2.4.1. O6cnyroByBaHHs baHkom PaxyHkiB KnieHTa 34iMCHIOETLCA 3a nnaTty, BU3HaYeHy Ha nigctasi i y
BignosigHocTi 3 Tapudamu BaHky, 3aTBEpAXEHUMN YNIOBHOBaXXEHUM KorerianbHUM opraHom baHky.

2.4.2. KnieHT pgopyvae Ta Hagae posnopsmxeHHs baHky 3giicHioBaTu [loroBipHe cnucaHHsa 3 PaxyHkis
BiaKpMTUx B BaHKy, B CTpoK/ Ta B po3mipax, o 3a3HayeHi B Tapudax baHky, abo B 6yab-skuin MOMEHT 3a
MeXaMu LMxX CTPOKIB , rPOLLIOBI KOLUTK B OMMaTy BapTOCTi NNaTiXHUX onepadin Ta iHWmuX onepaLin 3a PaxyHKom
3rigHo Tapudis BaHky, a Takox foAaTKoBi BUTpaTH, BU3HaYeHi y n.2.5.3 [lorosopy.

2.4.3. Y pasi BigCyTHOCTI AocTaTHbOI CyMu KowTiB Ha PaxyHky/paxyHkax KnieHTa ang cnnaTtu BignosigHol
Komicii baHKy, cyma HecnnayeHoi KOMICii (NOBHICTIO ab0 4acTKOBO) BBaXaeTbCA HEBMKOHAHWM CBOEYaCHO
3060B’a3aHHAM KnieHTa 3a [loroBopom.

2.4.4.T1pun BigcyTHOCTI Ha PaxyHkax KnieHTa rpoloBux KOWTIB B CyMi, JOCTaTHIA ANd cnnaTu nocrnyr 3a
ob6cnyroByBaHHs PaxyHkiB y BignosigHocTi 3 Tapudamn baHky, BaHk Mae npaBo He NMPOBOAWUTM BUAATKOBI
onepadii 3a PaxyHkamu KnieHTa.

2.45. B pesynbtaTi obcnyroByBaHHs PaxyHkiB KnieHTa, 34iMICHEHHS nnaTikHMX Ta iHWWX onepauii 3a
PaxyHkom/paxyHkaMu BaHk MOxe MoHecTn goOaTKoBi BUTPATK, siki MaloTb OyTu BigwkogosaHi KnieHtom. 3
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MeTOH0 BigLLKoayBaHHs baHky nogaTtkoBux BUutpaT baHk cknagae B nMCbMOBI hOpMi po3paxyHOK o4aTKOBUX
BUTPAT, KM Moxe ByTn HagaHo KnieHTy 3a noro 3anuTtom. Y BuMNagky, SKWo Cymy AOAATKOBUX BUTpAT He
Oyno cnucaHo 3 PaxyHky KnieHTa (LUNsIXoM AOroBipHOrO CNUCAaHHS), OCTaHHI 3000B’A3aHui BigLwKkooyBaTU
BaHky cyMy 0o4aTKOBMX BATPAT Yy NOpAAKY, BU3HaYeHOMY nNyHKTOM 2.5.3. Poaginy 2.5 uboro [Jorosopy.

2.5.MOPAOOK 3ACTOCYBAHHA TAPU®IB HA MOCNYIU TA ONEPAUII AT «<ArPOMPOCIHEPIC
BAHK» ANA ®IBUYHUX OCIB TA OMJIATU OOAATKOBUX nocnyr, WO HAOAKOTbCA BAHKOM

2.5.1. MNocnyrn Ta iHWi onepauii, nnaTta 3a AKi 34INCHIDETLCSA i3 CTATHEHHAM NOAATKY Ha AodaHy BapTiCTb, Y
Tapudrax Ta ctaBkax baHKy 3a3HayeHi y Cymi, L0 BKOYaE Lern NoaaTok i BigaHayeHi nomitkoro “B T.4. MNAOB”.
IHWi onepalii No po3paxyHKOBO-KaCOBOMY OOCMyroByBaHHIO CrnadyoTbcd 6€3 CTArHeHHsA noaaTtky Ha oaaHy
BapTICTb.

2.5.2. Mnata 3a nocnyrn, nepepbaveHa Tapudamm Ta ctaBkamm baHKy, cnnayyetbcsa (CnMcyeTbcs B
OOroBipHOMY MOPSAKY) Y HaUioHanbHiA BantoTi YkpaiHu. [Inga 3actocyBaHHs TapudiB Ta cTaBOK NepepaxyHoK
iHO3EMHUX BasntoT Y FPUBHI 30IMCHIOETBCA 3a KypCOM, BCTAHOBSIEHUM Ha AaTy NPOBEAEHHS BignosigHOT
onepauii. B iHo3emHin BantoTi KnieHT KomiciiHy BuHaropogy He cnnadye. Mpu BigkputTi KnieHTom paxyHky B
iHO3eMHi BanioTi, ANs cnnatMm KOMICIMHOI BMHaAropogu, MoXe [OAAaTKOBO BiAKpMBATUCA pPaxyHOK Yy
HaLuioHanbHin BantoTi YKpaiHu B pasi Noro BigCyTHOCTI.

2.5.3. 3asHaveHi y Tapudax baHKy cTaBKM 3acCTOCOBYHOTbLCHA TiNbkM [0 oOnepauil, BMKOHAHHS SKMX
30INCHIOETLCS Y 3BMYANHOMY NOPSIAKY.

Akwo npu obcnyroByBaHHI KnieHTa BUHMKaOTL 404ATKOBI BUTPATU, SIKUX HE iCHYE Npu 3BMYanHin npouenypi
BMKOHaHHS BiAMOBIQHOI onepalii, To Taki 4oAaTKOBI BUTpaTU (€NEeKTPOHHO-KOMYHIKaLiHI , NOLTOBI BUAATKM,
AoaaTKoBi Komicil 6aHkiB-kopecnoHAeHTiB, nogaTkvM, MuTo, 360pun Ta iHWIi NoAibHi HenepeabadeHi BMaaTku)
cnnadvyloTbecs  (CMMCYOTbCA B AOrOBIPHOMY NOPSAKY) Y 1X  akTMyHOMy po3mipi. Taki BuTpaTtu
BiALWKOAOBYOTECA KnieHTOM y rpMBHSAX, MO KypCy, BCTAHOBMEHOMY Ha AeHb CMMCaHHA. 3a OKpeMUM 3anvTom
Knienta BaHkom moxe 6yTu HagaHu po3paxyHOK Takmx AoAaTKOBUX BUTPAT.

2.5.4. Y BuMNagKy nNpuMMYCOBOro CrnMCaHHA (CTArHEHHs!) KowTiB 3 PaxyHkiB, BignoBigHO [0 YMHHOrIO
3akoHodaBcTBa YKpaiHu, KOMICii 3a npoBeeHi onepadii cnucyoTbea baHkom abo cnnavyotbes KnieHTom 3
PaxyHKky B HauioHanbHi BantoTi YkpaiHu 3rigHo TapudiB y 3BUYamHux posmipax, nepegbayveHux ans
BiANOBIOHUX NAATRKHUX onepavwii.

2.5.5. PospaxyHku 3a nocnyru (onepadii) baHky 3gilcHIOOTbCS:

a) y nopsifiKy JOroBipHOro cnucaHHs 3 PaxyHKy /iHWKX paxyHkiB(i3 HagaHHaM KnieHTy 3a noro 3annutom Konii
NNaTKHOT IHCTPYKLUiT/BUNUCKN);

©0) Ha nmigcTasi NnNaTikHOT iIHCTPYKUIT, HagaHoi KnieHTom:
- roTiBKOO Yepes kacy baHky;
- 6e3roTiBKOBMM NnepekasoM 3 iHLWOoro paxyHky KnieHTa.

2.5.6. MNnaTikHi iHCTpyKUiT KnieHTa BUKOHYOTLCA BaHkom nicnst cnnaTu BiaNoBigHMX KoMicCi BaHKy, AKLWO iHwe
He nepeabaveHo Tapudamn Ta cTaBkamu.

2.5.7. Mpwu kyniBni iHO3eMHOI BantoTn Ha MixkOaHKiBCbKOMY BanoTHOMY pUHKY YKpaiHu KrnieHT nepepaxoBye
(abo baHk cnucye y OOroBipHOMY MOPSIAKY) Ha BiONOBIAHWIM BHYTPILUHBOOAHKIBCLKUIM PaxXyHOK HamnexHy cymy
HaujioHanbHOI BanoTK YKpaiHu, sika HeobxigHa ans Kyniemi iHO3eMHOT BantoTy Ta cniaTu Komicii. 3 uiei cymn
BaHk yTpuMye BignoBigHy cymy KOMiCii y AeHb NnpoBeaAeHHs onepalLlii.

Mpu npogaxy/koHBepTAaLii IHO3eMHOI BanioTy KOMICiliHa BUHaropoa cnnadyyetbcs (CIMCyeTbCs B JOTOBIPHOMY
nopsigky) baHkom B HauioHanbHiM BantoTi YkpaiHu 3 PaxyHKy B HauioHanbHin BantoTi YKpaiHW, 3a3Ha4yeHoro B
3asBi npo npogax/koHBepTaLito iIHO3EMHOT BantoTH, B AeHb NPOBEAEHHS BiAMNOBIAHOI onepaldlii.

2.5.8. lNnara, sika oTpumaHa baHkoM 3a HagaHi nocnyrn (NPoBeAeHi onepadii), NOBEPHEHHIO He Niangarae.
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2.6. BIANOBIAAJNBHICTb CTOPIH

2.6.1. CTOpoHM HecyTb BionNoBiganbHICTb 3@ BMKOHAHHS YMOB LboOro [JoroBopy y BCTaHOBNEHOMY YMHHUM
3aKoHO4aBCTBOM YKpaiHW Nopsaaky.

CTOpOHM He HecyTb BiAMNOBIganbHOCTI 3a NMOBHe abo YacTKOBE HEBUKOHAHHS YMOB LbOro [JoroBopy, SIKLWO
HeBMKOHaHHs 6yae HacniaKkoM Hag3BMYanHNX 06CTaBMH TakMX SIK MOBiHb, NOXEXa, 3eMNEeTPYC Ta iHLWi CTUXIVHI
nuxa, BOEHHI Aji, 3MiH B 3aKOHOAABCTBI YKpaiHM Ta iHWKWX NPUYMH, WO BUHUKNK NiCnsa nignucaHHa Jorosopy i
aki CTOpoHu He mornu nepeabaymTn Ta 3anobirtu po3yMmHuMK gissmu (popc-maxop).

2.6.2. KnieHT Hece BignoBiganbHIiCTb 3a BignNoOBIAHICTb iIHOpMAaLil, 3a3Ha4YeHOl HAM B MAATDKHIN IHCTPYKLUIT,
cyTi onepauii. KnieHT mae Bigwkogysatu baHky wkogy, 3anogisHy BHacnigoK Takoi HEeBigmnoBiAHOCTI
iHopmauii, B po3mipi NpsMuX AiNCHUX 30MTKIB.

2.6.3. [pn BUKOHAHHI NNATKHUX IHCTPYKUiN KnieHTa BaHk He Hece BignoBiganbHOCTI 3a 3aTPUMKU, NOMUIIKK,
HeBipHe TNyMadeHHs i T.M., 9Ki BUHUKAOTb BHACNIAOK HESICHNX, HEMOBHNX abo HETOYHUX IHCTPYKUin KnieHTa.

2.7.CTPOK Ali OOroBoPy, NOPAOOK BHECEHHAI 3MIH TA PO3IPBAHHA
2.7.1. Oanni Jorosip 6aHKIBCbKOrO paxyHKy - Habmpae YMHHOCTI 3 aatn NnpunHatTa baHkom 3asasu (B TOMy
uncni B COBO y nopsigky ,Bu3HadeHomy y Poagini V MNpaeun) Ta gie 6e3 0OMeXXeHHs1 CTPOKY.
2.7.2. Jannn [orosip 6aHKiBCbKOro paxyHKy Moxe 0yTu posipBaHo, a PaxyHok 3akpuTo B Takux BUnNagkax:
a) Ha niactasi 3asBu KrniieHTa npo 3aKpUTTS MOTOYHOrO PaxyHKy;
0) Ha nigcTasi 3asBmM KnieHTa Npo posipBaHHsS JOrOBOpPY NPO KOMMIeKcHe GaHKiBCbke 0OCNyroByBaHHS;
B) 3a iHiuiaTmBow baHky:
- Y BUMAAKY HEBMKOHAHHS YMOB iHLIMX AoroBopiB 3 baHkoM abo HeHanexHoro BUKOHaHHS KrieHToM
BMMOT YNOBHOBaXeHuX ocib baHky (B Mexax Ix KoMneTeHLUil) 3 MMTaHb JOKYMEHTanbHOro opopmeHHs
topyuanyHoi cnpasm KnieHnTa i nutaHb 6aHkiBCbkoro o6cnyroByBaHHSA PaxyHkiB, ki He aloTb MOXIMBICTb
BaHKky BMKOHaATW BUMOTMM YMHHOTO 3aKOHOAABCTBA (B TOMY YMCni 3 MUTaHb 3anobiraHHa neranisauii
[OXOAIB, 04epXXaHUX 3NI0YUHHMM LUSSIXOM, abo iHaHCYBaHHIO TEPOPU3MY);
- y pasi BigCyTHOCTI onepaLlin 3a PaxyHKOM npoTaromMm 1-ro poky;
- y pasi BigcyTHOCTiI onepaui 3a PaxyHkoM npoTsaroM 3-X pokiB i Ginblue Ta Ha SKOMY € 3aruLLKn
(3apaxyBaHHs CyMWU NPOLEHTIB, HAPaxXOBaHMX Ha 3anULIOK KOWTIB Ha PaxyHKy, cnnucaHHs KOoMicii He
BBaXaeTbCA ornepakdieto 3a PaxyHkom);
- y Bunagky nopyweHHs KnieHtom 6yab-akmx 3000B’dA3aHb Ta yMOB 3a uumMm [JOroBopom, SKi
nepeLukogkalTb abo pobnaTe HEMOXNMBMM BUKOHAHHS! BaHkom ¢BOiX 3060B‘A3aHb 3a LM JOrOBOPOM;
r) Ha nigcTasi BiAMOBIAHOIO PiLEHHs cyay;
A) y pasi cMepTi BMacHUKa paxyHky nicns BunnaTu KOWTiB cnagkoemMuto(am) Ta iHwum ocobam Ha nigcTasi
OOKYMEHTIB, BUSHAYEHUX 3aKOHOAABCTBOM YKpaiHu;
€) 3a iHWKX nigcTas, nepeadadeHnx 3akOHO4ABCTBOM YKpaiHu.

PaxyHku 3akpuBatoTbCcsa Ta gaHui [Jorosip 6aHKIBCbKOro paxyHKy po3puMBaETbCs 32 YMOBU BUKOHAHHS
CTOpOHaMM BMMOI YMHHOrO 3akoHoAaBscTBa. [po dakT 3akpuTTa paxyHky baHk nosigomnse KnieHTta. Take
MOBIJOMITEHHS MOXE 3AiNCHIOBATUCA, B TOMY YWUCNi, ane He BWKIMIOYHO, 3acobamMu eneKkTPOHHMUX
KOMYHIKaUiiHUX, iHdopMaUinHmX, iHpopmauinHO-KOMyHiKauiiHux cucteMm (email, SMS, iHTepHeT-0aHKiHr,
COBO ToLWLO).

2.7.3. Y Bunagky 3akputTa PaxyHKy Ha nigctasi 3asBu KnieHTa PaxyHOK 3akpuBaeTbCsl HaCTYMHOro
onepauifHOro AHA 3a AHeM OCTaHHbOI onepadii 3a UM PaxyHKom.

2.7.4. Nig 4ac 3akpuTTa PaxyHKy 3anuLIoK KOLWTIB HA HBOMY MOxe OyTu nepepaxoBaHuin BaHKOM Ha iHLWKWA,
BU3HayeHnn KnieHTom, paxyHok abo oTpuMMaHui roTiBkow. 3a HasiBHOCTI 3arvLLKIB FPOLLOBMX KOLUTIB Yy
BUMaZKy 3aKpUTTS paxyHKy 3a iHiuiatTeolo bBaHKy, 3anuiku KOLWITIB 3 paxyHKy nepepaxoBylOTbCHA Ha
BiAMNOBIAHUIA paxyHOK, Skuin Bu3HayeHun y AT “ ATPOIMPOCIIEPIC BAHK” ta 36epiraoTbcs Ha Hbomy 6e3
HapaxyBaHHSsI NPOLEHTIB 40 MOMEHTY 3BEPHEHHS BracHMKa UUX KOLUTIB LOAO0 PO3NOPSAXEHHS HUMU.

2.7.5. BaHK He 3piNcHIOE 3aKkpuUTTA PaxyHKy 3a 3asiBOO0 Kri€eHTa, SIKLWO rpOLUOBi KOLWITU, O PO3MilleHi Ha
PaxyHky, 3amopoxeHi abo ¢iHaHCOBI onepalii 3a PaxyHKOM 3ynuHEHI BiANOBIAHO 40 3aKOHOO4ABCTBA 3 MUTaHb
(hiHAaHCOBOrO MOHITOPUHTY, @ TAKOX B iHLLIMX BUMNaAKaX, AKLLO 3aKpUTTA PaxyHKy cynepeyuntb BUMOramM YMHHOro
3aKoHOAAaBCTBa Ta HOPMATMBHO-NPaBOBMX aKTIB.

2.7.6. 3akpuTTs PaxyHKy KnieHTa Ha KOLWITK SKOrO YCTaHOBIEHO OOTSXXEHHS ManHOBUX MpaB BignoBigHO OO0
YMOB [OroBOpY 34iNCHIOETBCSA 3a 3rogok 06TsKyBada, SKLWO iHWe He BU3HAYeHO YMHHUM 3aKOHOAaBCTBOM
YkpaiHu.

lil. YMOBU BIOKPUTTA TA OBCJTYTOBYBAHHA NOTOYHUX PAXYHKIB, ONEPALII 3A AKUMU
MOXYTb 30IMCHIOBATUCA 3 BUKOPUCTAHHAM ENEKTPOHHUX MITATIRKHUX 3ACOBIB

Lli YmoBu BigkpuTTs Ta 0OCNyroByBaHHSA MOTOYHWUX PaxyHKIB, MnaTikHi onepauii 3a SKMMU MOXYTb
3[iCHI0OBATUCS 3 BUKOPUCTAHHSAM €MIiTOBaHMX NNaTiKHUX IHCTPYMEHTIB (Hagani - YMOBMW) BU3HAYa0Tb NOPSOOK
BiOKPUTTS, 3OINCHEHHs NnaTiKHUX onepauin 3a MOTOYHUMWU paxyHKamMu 3 BUKOPUCTAHHSM eNeKTPOHHUX
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nnaTtixHmx 3acobiB (B TOMy 4mcni BipTyanbHWX), 3 Yinom Ta TexHornorieto payWave (Hagani — «PaxyHok»),
NopsiioK HapaxyBaHHA MPOLIEHTIB Ha 3anullkM BrnacHux kowTiB KnieHTa Ha PaxyHKy, npaBa Ta 060B‘A3ku
KnieHta Ta BaHKy, ix BignosiganbHiCTb, CTPOKM Ta NOPAOOK MPOBEAEHHA pPO3paxyHKiB, NMOPSLAOK 3aKpUTTS
PaxyHkKy, a TakoxX iHLLi yMOBM, Ta € NyonivyHO nponosuieto (odepToro), poamileHi Ha OdiuinHomy canTi baHky
3a agpecoto https://ap-bank.com Ta y npumilieHHi baHky, pa3om i3 3asBo-aHKETO Ha BiAKPUTTS NOTOYHOTO
paxyHKy i Bugadi nnaTiKHOI KapTKM 3 4inoM Ta TexHonorielo PayWave, 3asBo0 — aHKETOH Ha BigKpUTTSA
NMOTOYHOTO paxyHKy i Buga4vy nnaTikHOT kapTku (B Oyab — K pegakuii YMHHIN y BaHky Ha MOMEHT i mignucanHs,
aani — 3asaBa-aHkeTa) abo Yrogoto (ons AitoYnx Ha MOMEHT NpUeEAHaHHSA 40 NyOniYHOI NPono3unLii AOroBopiB),
MpaBunamu Ta ymoBamMun HagaHHS BaHKiBCbKMX nocnyr Ans knieHTie-gisudHux ocié B AT «AFPOIPOCIIEPIC
BAHK» (gani - Npaeuna) ta Tapudamu baHky, cknagatote [JoroBip 6aHKIBCLKOro paxyHky, onepadii 3a akum
MOXYTb 30iCHIOBATUCS 3 BUKOPUCTAHHSIM €MNEKTPOHHUX NNaTiKHUX 3acobiB.

[oroBip 6GaHKIBCBLKOrO paxyHKy, onepaudii 3a $SKAM MOXYTb 34INCHIOBATUCA 3 BUKOPUCTaHHAM
€NeKTPOHHMX nnaTikHMX 3acobiB yknageHun Yy BIigNOBIOHOCTI Ta Ha ymoBax [loroBopy KOMMMEKCHOro
©aHkiBCbkOro 06CnyroByBaHHS, Ta € KOro HeBiA'€MHOK YaCTUHOLO.

3.1. 3ArAlbHI NONOXXEHHA

3.1.1. Jannn Oorosip 6aHKIBCbKOro paxyHky, onepauii 3a SkKMM MOXYTb 34iNCHIOBATUCA 3 BUKOPUCTaHHAM
€neKTPOHHMX NraTikHMX 3acobiB (aani — [oroeip) peryntoe B3aeMoOBIOHOCUHM Mixx KnieHTom Ta BaHkom npwm
BUKOpucTaHHi KnieHtom abo noro [losipeHoto 0coboto NnaTiKHOT KapTku AN iHiLiloBaHHS NNaTiXkHUX onepaLin
3a paxyHKOM.
3.1.2. Ha nigcTaBi 3asiBu-aHkeTH, Ta iHWKWX OOKYMEHTIB, HagaHux KnieHtom (B Tomy uumcni yepe3s COBO y
nopsiaky, Bu3HavyeHomy y Po3sgini V lNMpaeun) BignoBigHO 4O BUMOT Ait04Oro 3akoHoAaBcTBa YKpaiHu, baHk
30iMCHIOE BiOKpUTTH Ta obcnyroByBaHHA PaxyHky, emiTye KnieHTy:
a) nnaTkHy KapTKy MiXHapogHOI mnaTikHoOi cuctemu VISA 3 yinom Ta TexHonorieto payWave, ska €
BnacHicTio baHky, onga 34iMCHeHH:A NnaTiXkKHUX Ta iHWKX onepauin, Ta Hagae MNMIH go Hei.
0 BiptyanbHy K mMixkHapoaHoi nnatixHoi cuctemn VISA ans 34iicHEHHS NNATKHUX Ta iHLWKX onepauin,

Ta Hapgae NIH go Hei.

3abopoHsieTbea 3aiICHEHHST 3a PaxyHKOM nnaTikHMX onepauii, NoB's3aHuX i3 MigNPUEMHULBKOLD,
He3anexHo NPodecinHOW AiANbHICTIO Ta/abo iIHBECTULINHOW AISNBbHICTIO, @ TAKOX HE3aKOHHE BUKOPUCTaHHS
MK y pospaxyHkax, BKMHO4alo4u, ane He obMexyruucb npuadaHHsM TOBapiB Ta MOCMYr, WO 3abOpOHEHi
3aKOHOAABCTBOM YKpaiHu.
3.1.3. baHk 3giicHtoe BigkpuTTsi, 06CNyroByBaHHs Ta 3akpuTTst PaxyHKy BignosiaHo ao Tapudis Ta cTaBok Ha
obcnyroByBaHHs gepxatenis nnatikHux kaptok AT «AFPOIMPOCTIEPIC BAHK» go signosigHoro obpaHoro
KnieHTom 6aHkiBCcbkoro npoaykty (aani - Tapudwu baHky) i 3akoHogascTBa YkpaiHu. baHk ogepxkye HanexHy
nomy BuHaropogy B rpusHsix. Cyma B gonapax CLUA, 3asHaveHa B Tapudpax baHky nicns posmipy BuHaropogm
B FPUBHSX, € TPOLLOBUM €KBiBaneHTOM OCTaHHboro (ctatta 524 LinsinbHoro Kogekcy Ykpainn).
3.1.4. Knientam - Oepxatenam [K lMnatikHoi cuctemn Visa - Visa Infinite nocnyra «KoHcbepx-cepsicy»
HapaeTbca KomnaHieto-naptHepom TOB «lHdokyc». [Ona oTpumaHHs 3a3HadeHoi nocnyru KnieHtam -
Oepxatensm TMK Visa Infinite noTtpibHo 3BepTatuca B TenedoHHOMY pexumi o koMnaHii-naptHepa TOB
«IHpokyc» 3a TenedoHom: 044 300 05 03. BuwesasHayeHuh HagjaBay nocnyrn «KoHCbepX-cepBic» Mae
npaBo BiAMOBMTW Yy HagaHHi nocnyru Ta Bigxunutu 6yab ski 3anuTtn Oepxatenis MK — kopucTByBadiB Ui€i
nocnyrn 6e3 3azHavyeHHs NpUYKH Ta nonepeaHboro iHPOPMYBaHHS.
3.1.5 BigkputTa PaxyHKy 3 BMKOPMUCTaHHAM €NEeKTPOHHOro MmnaTikHoro 3acoby y copmi BiptyanbHoi MK Ta
OTpUMaHHA pekBi3nTiB BipTyansHoi K 3giicHoeTbes 3acobamu COBO. KnieHT iHilitoe dyHKUi0 BigKpUTTA
PaxyHky Ta 3amoBneHHsa BipTtyanbHoi MK camocTinHo. YMOBOKW BigkputTss PaxyHKy Ta 3aMOBIEHHS
BiptyaneHoi MK B COBO € nigTBepaxeHHsa KnieHToM dakTy o3HariomneHHs 3 MNMpasunamu t1a Ymosamu JKBO,
O3HaNOMIEHHS 3 AOBIAKOK MPO CUCTEMY rapaHTyBaHHS BKnagiB isnyHmx ocib Ta nigreepaxeHHsa KnieHTom
aKTyanbHOCTI CBOIX iAeHTUdIKaLiiHUX OaHUX.

Micnsa ycniwHoro 3aBepLueHHsA opopmneHHs PaxyHky Ta BipTtyanbHoi K, KnieHTy Ha BkaszaHy HUM B
COBO enekTpoHHY MOLWTY, HagcunaeTbcs NpuMipHMK [oroBopy ©aHKIBCLKOro paxyHKy, onepaduii 3a sKum
MOXYTb 3iACHIOBATUCS 3 BUKOPUCTAHHAM €MEKTPOHHUX MIaTiKHUX 3acobiB.

®yHKuis BigkpuTTa PaxyHky 3 Bunyckom BipTyanesHoi MK B COBO gocTtynHa npoTsaroMm onepauinHoro
yacy bBaHky, a 3a HasiBHOCTi TEXHIYHOT MOXINMBOCTI B NicrisionepauinHmi Yac 1a y BUxigHi (CBATKOBI, Hepoboui)
OHi.

3.2. MPABA TA OBOB'A3KN CTOPIH
3.2.1. BaHK 3060B'A3yEeTbCA:
3.2.1.1. Hagatu Knienty MK npotsarom 7 (cemun) poboumx gHie, a mutteBy MK npotdarom 1(ogHoro) poboyoro
OHS1 3 MOMEHTY HagaHHs KnieHTom 3asBu-aHKeTu i HeOOXigHMX ANns BIOKpUTTS PaxyHKy OOKYMEHTIB, a TakoX
BHeceHHs KnieHToMm BignoBigHUX nnart i koMiciv 3rigHo 3 Tapudamn baHky. Tun kapTkun BU3HavaoTbecs B 3asBi-
aHkeTi KnieHTa npo 1i Bunyck.
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3.2.1.2.Hapatu KnieHty peksisutu BiptyansHoi [K: Homep kapTku, TepmiH aii Ta CVV-kog kapTku 3acobamu
COBO.

3.2.1.3. 3a nucbmoBoto 3aaBot KnieHTa BugaBaty gopatkosi MK aons 3gincHeHHs onepadin 3a PaxyHkowm,
30Kpema foBipeHnM ocobam KnieHTa, 3i cnnaTtoo BignoBigHUX nnaT i KOMicin 3rigHo 3 Tapudamu baHky.
HoBipeHa ocoba, Ha iM’a sikoi baHk BUNycKae 4OAaTKOBY NaTiXKHY KApTKy Ta TUM KapTKU BU3HA4YalThCs B 3asiBi
KnieHTta npo ii Bunyck.

BaHk Bugae nnaTtixHi kapTkun depxartento, Ha iM’a akoro sunywieHo K.

3.2.1.3.1 baHk mae npaBo nepegaTtu nnatikHy kapTky/[MIH goBipeHrin ocobi abo npeactaBHMKy KnieHTa 3a
AOBipeHicTo, BuAaHoto KnieHTom Ta nocsig4eHo y BCTaHOBNEHOMY 3aKOHOAABCTBOM MOPSAAKY.

[oBipeHICTb Ha OTpMMaHHSI NNaTKHOT KapTkn Moxe ByTu 3aceigydeHa YNOBHOBaXXeHUM MnpauiBHUKOM BaHky,
AKLWO BOHa cknagaetbcsi B baHky/BigaineHHi B npucytHocTi KnieHTa. Taka [OoBipeHiCTb O04aTKOBOro
3acBigvyeHHs He noTpebye.

BbaHk Hagae npegctaBHuky KrnieHTa 3a goBipeHicTio nnaTtikHy kapTky, [IH (y pasi noro Bugadi B KOHBEPTI), Y
3ax1LEeHOMY BUMMSAI B HANEXHUM YMHOM YNakoBaHOMY KOHBEPTI, WO yHemoxnuenoe nepernsg MNiH, CVV ta
iHLIMX PEKBI3NTIB NNaTiXkKHOT KapTKM 6€3 NOLIKOAXKEHHS NOro LiniCHOCTI.

BukopuctaHHs nnaTikHOI KapTKM 3a OOBIPEHICTIO HEe JonycKaeTbes, KpiM Bunagky emicii MK gns gosipeHol
0ocobu 3 gOTpUMaHHAM BUMOT Lnx Mpasun.

3.2.1.4.3pincHioBaT OOroBipHE CMUCaHHA KOLITIB 3 PaxyHKy Ha CyMu nnaTikHMX onepadii, NnpoBeaeHuX 3
BnkopucTtaHHam MK abo ii pekBiauTiB, a Takox Komicin 3rigHo 3 Tapudamn baHky.

3.2.1.5 HagaBaTtu iHdbopMauito npo onepadii, 34inCHEHI 3 BAKOPUCTaHHAM NAATKHOI KAapTKK, B PO3pPi3i KOXXHOT
onepauii: gka MiCTUTb BiQOMOCTI, siki al0Tb 3MOTY iAeHTUdIKYBaT! BUKOHAaHI nnaTikHi Ta/abo iHwWwi onepauir,
iHdbopmauito Npo oTpMMyBayiB; CymMu NNaTiKHUX onepadin y BantoTi NNaTiKHUX onepauii; Cymy BCiX KOMICIMHMX
BMHaropop Ta 36opis, L0 yTpumaHi baHkoM 3a BUKOHaHHA NnaTiXkHOI Ta/abo iHWOoi onepau;i;

CTtopoHu norogunu, WO 3a3HayeHy iHdopmauito, KnieHT otpumye y dbopmi Bunuckn no PaxyHky KnieHta He
ni3Hille OCTaHHbOro 6aHKIBCbKOro AHSA KOXXHOro Micsaus, y cnocib, BusHavyeHun KnieHtom y 3asaBi-aHkerTi.
3.2.1.6. Wlomica4HO HapaxoByBaTW NPOLIEHTU 3a KOPWUCTYBaHHS 3anuviikamu BriacHMX kowrTiB KnieHTa Ha
PaxyHKy y BantoTi paxyHKy 3a 3BiTHUA MicAub 3rigHo 3 Tapudamu BaHky i 3apaxoByBaTtu ix Ha PaxyHOK.
HapaxyBaHHS NpOUEHTIB 34iNCHIOETECA BaHKOM LLOMICAYHO, BUXOOAYM i3 LOOAEHHNX 3anuLKiB Ha PaxyHky
(meTopg "dakt/dakt"). Cnnarta npoueHTiB KnieHTy 30iACHIOETBCS LWOMICAYHO, NiCNsi pO3paxyHKOBOrO LIMKIY,
Lo npoBoauTbcsl BaHKOM B OCTaHHI pobounii AeHb Micsus, ane He nisHile nepuoro pobo4oro gHNA nicns
OHS TX HapaxyBaHHS.

3.2.1.7.Y Bunagky BTpatm abo Kpagpkku nnaTikHOi kapTku (mopatkosoi [K), iHousigyanbHoi obnikoBoi
iHdopMauii, npuiHATK iHdopmauito Big KnieHTa (fioro poBipeHoi ocobw, gepxartens pogatkoBoi [1K) i
3abnokyBatu aBTopu3auito no MK (gogatkosin MNMK).

3.2.1.8. Posbnokysatu PaxyHok/T1K, wo 6yB 3abnokoBaHui 3 iHiuiaTnem KnieHta 4ym BaHky 3rigHO yMOB LbOro
[oroeopy Tinbkn nicna HagaHHa KnieHTom BignoBigHOT NUCBMOBOI 3asBU Ta BUKOHAHHS HUM HaNeXHUX
3060B’a3aHb 3rigHo i3 [JoroBopowm.

3.2.1.9. Y Bunapky posipsaHHs [lorosopy BunnatuTn KnieHTy 3anmLioK BracHMX KOLWWTIB Ha PaxyHKy roTiBKoo
abo nepepaxyBaTu Ha iHLWIUIM paxyHOK, Bka3aHui KnieHTOM, y CTPOK, BU3Ha4YeHUn [JoroBopom.

3.2.1.10. Y Bunagky onpoTtecTyBaHHA KnieHTom onepadin, ski nepegbavaloTb CNMCAHHSA KOLUTIB 3
PaxyHky - MiHiManbHWiA CTPOK po3rnsaay npeTeHsil Ta BigwkoayBaHHS (3a YMOBM NO3UTUBHOMO pesynbTaTty
po3rnsaay) CnncaHnx KOLWTIB 3 paxyHKy cknajae:

a) AKLWOo onepallii, Lo ONpoTecTOBYOTLCS, MPOBOAUNNCS Y 0OCNyroByro4MX NpUcTposix baHky—14aHis;

0) sKLLO onepalii, WO ONpOTECTOBYOTLCHA, MPOBOAMITUCS Y NPUCTPOAX IHWINX HAf4aBadiB NNaTiKHMX NOCyr —
45 pgHiB.

o BperyntoBaHHA npeTeHsii KnieHTa Ta 3'acyBaHHA 06CTaBUH MOMMITKOBOrO CMMCAHHS KOLWUTIB 3 PaxyHKY
KOLUTW, paHille crnucaHi 3 paxyHKy, He MOHOBIMIOTHCS.

3.2.1.11. Y BunagKy MNOBTOPHOro OMPOTECTYBaHHA ocKapXeHux KrieHTom onepauii ekBanpom 3rigHO 3
npasunamu MIC, cTpok po3rnagy npeTeHsii Ta BigwkoAyBaHHA (3a yMOBM MO3MTUBHOIO pesynbTaTy
po3rnsagy) cnucaHmx kowTie KnieHTy moxe 6yTum 36inbwenHnii go 180 gHis.

3.2.1.12. baHk 30060B’A3aHU ONA BCTAHOBIIEHHS NMPaBOMIPHOCTI MMNaTiXKHOI onepadii 3abnokyBaTu KowTK B
CyMi HeHanexHoi nnatikHoi onepauil Ha PaxyHky KnieHTa Ha cTpok oo 30 kaneHAapHUX [HiB y pasi
ONpOTECTYBaHHA  MnaTikHOI onepadii Ta oTpumaHHs BbaHkom BignoBigHOro noBigoMneHHs Big GaHky
HeHanexXHoro nnaTHuka.

3.2.1.13. BaHk nosigomnsie KnieHTa npo 3akiHYeHHA TepMiHy Ail nnaTikHOI KapTKu He ni3Hiwe Hik 3a 10
KaneHOapHWX OHIB 0O 3aKiHYEeHHs1 TepMiHy ii Aii B 0OuH i3 HaBeAeHUX cnocobis:

- SMS-noBigomneHHAM Ha iHaHCOBUI HOMep MobinbHoro TenedoHy KnieHta Ta/abo;

- 3acobamu Cnctemmn guctaHuiiHoro 6aHkiBcbkoro obcnyrosyBaHHst AP Bank Tta/a6o;

- TenedoHHoro A3eiHka KnieHTy Ha koHTpakTHUN (dpiHaHcoBun) Homep TenedoHy KnieHTa

3.2.2. KnieHT 3060B'A3y€eTbCA:

38



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

3.2.2.1. JotpumyBaTuch [NpaBun KOpUCTYBaHHA MNATKHOK KapTkow Ta PekomeHpauin L0040 YHUKHEHHS
BMMNaAKiB MiABULLEHOrO pU3UKy 30MTKIB AMNS KOpUCTyBaya €nekTPOHHOro nnaTtiXHOro 3acoby (BGaHkiBCbKOI
NnaTKHOI KapTKn), B XXOAHOMY pasi He posronowysaTu cin NIH/CVV/inguBigyanbHy o6nikoBy iHopMauito
(byob-skmm ocobam, y ToMmy uumcni baHKy) Ta BXMBaTU 3axopfiB, WO MOXYTb CMPUYMUHUTK BTpaTy Takoi
iHgpopmauii, Bu3Ha4eHi Npasunamu/lpaBunamm BukopuctaHhusa MK, pekomeHngauismu.

3.2.2.2. CnnavyyBat BignosigHo fJo Aitoumx TapucdiB nocnyru baHky no npoBeAeHHIO pPO3paxyHKiB 3
BukopuctaHHam MK (gogaTtkoBux MK), a Takox CymMmn KOMICIK, iHLUMX NnaTexiB, Wo € Hacnigkom abo BUHMKNIK
B pe3ynbrarti BukopuctanHsa MK (aogatkosux INK) BignosigHo go gitounx Tapudie baHky B T.4. 3a onepaluii 3
Kynisni/npogaxy/obMiHy iHO3eMHOI BanioTw.

3.2.2.3. BigwkopoByBaTn cymn 36utkiB baHky, noHeceHux y pesynbraTi BukopuctaHHa K (gogatkoBumx
nnaTiKHUX KapToK) Yy NopyLUeHHs ymoB [lorosopy.

3.2.2.4.paHnyHa cyma KowTiB, Wo gocTynHa KnieHTy NnpoTsrom NeBHOro nepioay Ang 34iMCHEHHSA onepadin
i3 3actocyBaHHaM MK cTaHOBUTL BUTpaTHMI NiMIiT KnieHTa i 064McnioeTbCa Sk cyma 3anuiuky Ha PaxyHky 3a
MiHYCOM CyMu 3abnokoBaHMX, ane He CN1caHuX KOLWWTIB, a B pasi BiakputTa KnieHTy KpegutHoro nimity - sk
cyma KpegmtHoro nimMiTy Ta 3anuuiKy KowTiB Ha PaxyHKy 3a MiHycoM cyMu 3abnoKoBaHUX, ane He CnMcaHmx
KOLWUTIB, Y MeXax BCcTaHoBneHoro baHkom nimiTy goboBoi akTuBHOCTI. KnieHT 3000B’A3aHMIiA NpoOBOAUTU
BUTpaTN No PaxyHKy B cymMax, siKi He NepeBuLLYyOTb BUTPATHOMO MiMiTy.

3.2.2.5.Tpn BMHUKHEHHI Nig 4Yac 34iACHEHHS nnaTikHMX Ta/abo iHWKMX onepaudin 3 BukopuctaHHam [1K
HecaHKUioHoBaHoro oepapadTy abo noHaaniMiTHOI 3aboproBaHOCTI (MepeBUTpaT BUTPATHOrO NiMiTy) no
PaxyHky BigwkoaysaTn baHky cymy HecaHkuioHOoBaHOro osepapadty abo noHaanimiTHoOI 3aboproBaHocTi, a
TaKoX NMPOLEHTU 3a iX BUKOPUCTAHHS, LLMSIXOM BHECEHHS roTiBkol abo 6e3roTiBkoBMM LUNAXOM Ha PaxyHok
rpowoBux kowTiB. KnieHT Bignosigae 3a noBepHeHHSA 3abOproBaHOCTI 3a HeCaHKUioHOBaHMM oBepapadTom
abo noHaaniMiTHOI 3aboproBaHiCcTIO BCiMa KoLTamun, MaiHOM, MaHOBMMUW NpasBamu, WO NOMY HanexaTb.
3.2.2.6. OTpumatm BMNyLLEHi Ha CBOE iM’A Ta Ha iM’'s gosipeHux ocib MK B baHky He nisHiwe 60 (wictaecaTtn)
KaneHgapHWX OHIB MiCNsi NOAaHHSA 3as8BU Ha iX BUTOTOBIEHHS, @ y pa3i nepeBunycKy NNaTikHOI KapTKu Y 3B’A3KY
i3 3aKiHYEHHAM CTPOKY Ail, NicNa 3akKiHY4eHHS CTPOKY AiT NNaTiKHOI KapTKK, Lo NepeBunycKaeTbCs, 3 BigMITKO
Y po3nucLi Npo OTPUMaHHS LiHHOCTEN.

3.2.2.7. MNMoBigomnaTtn baHk npo Bci 3mMiHM ocobucTux aaHmx KnieHta, 3asHadeHux y [loroBopi, 3asBi-aHKeTi i
AofaTkax A0 HUX He NisHiwe 5 pobounx AHIB 3 4aT BUHMKHEHHS TaKMX 3MiH.

3.2.2.8. MNosigoMmnaTn BaHk Npo nomunkose 3apaxyBaHHA Ha PaxyHok KnieHTa KoL TiB, WO NOMY He HanexaTb.
3.2.2.9. MNpwn HasiBHOCTI AoAaTKOBUX NIaTiXKHMX KapTok No PaxyHKy npuiMmatu Ha cebe BCio BignoBiganbHICTb
3a JOTpUMaHHSA NpaBui KOPUCTYBaHHSA Ta OnNnaTty BCix onepauin, 34iiCHeHNX 3a X 4ONOMOrol0.

3.2.2.10. O6oB’a3koBO, y MomeHT oTpuMaHnHs [1K, nignucatwn MK 3i 3BopoTHOro 60ky y BigBeaeHOMY Ha KapTLi
Micui anga nignmcy.

3.2.2.11. Hapatn Jogatkoy [K Tinbku Tint [loBipeHi ocobi, Ha iM’a sikoi BurotoBneHa usa MK, osHanomumTu ii
3 [paBvnamu KOpMCTyBaHHA NNaTixHo kapTkot Ta [orosopom. [Mepepatun MK HosipeHin ocobi nuwe 3a
YMOBW 30iACHEHHS Helo B MOMeHT oTpuMaHHs MK nignucy kapTku 3i 3BopoTHoro 6oky y BigBegeHomy Ha MK
Micui ang nignucy.

3.2.2.12. OpgepxxyBaTtu BUnNuckn no PaxyHky B BaHky, abo 3 BukopuctaHHsMm COBO (3a ymoBW HasiBHOCTi Takoi
TEXHIYHOI MOXNMBOCTI), He ni3Hiwe 10 uymMcna KOXHOro Micsust cnocobom, Bu3HA4YeHMM KrieHToMm.
HeoTpumaHHsa BUNUCKM He 3BiNbHse KnieHTa Big BignoBiganbHOCTI 3a 4aHMMKU LOrOBOPOM.

3.2.2.13. Y pasi BTpaTK NnaTtikHOI kpaTku, iHauBigyaneHoi obnikoBoi iHdopmaLii, MIH, CVV Ta peksi3uTiB
NNaThKHOI KapTKW, y TOMY YMCHi PU3MKY iX HEMPaBOMIPHOrO 3aBoNodiHHA Ta / abo BukopuctaHHsa KnieHT /
aepxatens MK 3060B'a3aHMR, N0 MOXNUBOCTI B HANKOPOTLLI TEPMiHK, iHdhopMyBaTu Npo ue baHk:

a) 3a TenedoHamu: 0-800-505-555 (6e3kowTOBHO Ha TepuTopii YkpaiHn) Ta +380(44) 290-93-10 (LleHTp
obcnyroByBaHHSA KIieHTIB) 3 OOOB’A3KOBUM MiATBEPAKEHHSM YCHOrO MOBIAOMIIEHHS KOAOBMM CIOBOM,
oBpaHMM gepxaTtenem KapTkv | HaBeAeHUM Y 3asBi-aHKeTi Npo ii BUMYCK;

©) nMcbMOBO 3aaBOtO 3a nignucom KnieHTa/aepxaTtens nnaTikHOI KapTKM LLASIXOM 0COOUCTOro noAaHHs 3asiBu
8o AT «ArTPOIMPOCIIEPIC BAHK».

lMucbmoBe MOBIOOMIIEHHA MOBWHHE MICTUTW AeTanbHi OOCTaBMHWM BTpaTU NMATiKHOI KapTKM,  iHLWIKNX
BigomocTel Ta Bigomi KnieHTy/gepxartento o6cTaBnHM iX HE3aKOHHOTO BUKOPUCTaHHA. MOMEHTOM ofepXKaHHS
NoBIOOMIEHHS1 Mpo BTpaTy abo He3akoHHe BuKopucTaHHs MK BBaxaeTbCA gata Ta 4Yac 3BEPHEHHS
Knienta/OepxaTtens go LieHTpy obcnyroByBaHHsi KMi€HTIB (3@ yMOBM YCMilWIHOI igeHTUdikauii knieHta 3a
KOOOBMM CNOBOM); AaTa i Yac ogepxaHHa baHkom NMCbMOBOT 3asiBU 3a nianucom KnieHTa/gepxatens KapTku.
Lle He nosbaBnse Knienta npaBa y Bunagky BTpatn [1K 3BepHyTucdA i3 BigmoBigHOKW 3asBOK .0
NPaBOOXOPOHHMX OPraHiB.

3a moxnueocTi KnieHT 3abnokysatu K 3acobamn COEBO.

3.2.2.14. BukopuctoByBatu [1K BignosigHO OO0 BUMOr 3akoHOAaBcTBa YkpaiHM Ta ymoB [oroBopy i He
Jonyckatv BWKOPUCTaHHS NNaTikHOi KapTkM ocobamu, ki HEe MalwTb Ha Ue 3akoHHOro npasa abo
NMOBHOBAaXEHb.

3aiMcHIOBaTU KOHTPONb 3a PYXOM i LiNbOBUM BUKOPUCTAHHSIM KOLUTIB 3a onepauisMn 3 BUKOPUCTaHHSAM
NnaTiKHOT KapTKW, 30Kpema 4OAATKOBOI NMATKHOI KapTKM.
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3.2.2.15.Y pasi BTpaTu NNaTiXHOI KapTKM 4O MOMEHTY ofepxaHHA BbaHkOM NoBiAOMMEHHS Npo 1T BTpaTy HECTU
NOoBHY BignoBiganbHiCTb 3a Bci onepauii 3 K, 3gincHeHi TpeTimm ocobamu, 3 Bigoma abo 6e3 Bigoma
aepxarens KapTKu.

3.2.2.16. [Jo yknageHHsa uboro [loroBopy ogepxatu Ta 03HaMoMMTUCh nig nignuc 3 [oBigkow npo cuctemy
rapaHTyBaHHSl BKnagiB isn4Hux ocib B nncbMoBin opmi 6e3nocepeaHbo B baHKy, abo 3 BUKOPUCTAHHAM
CIOBO (3a ymoBM HasiBHOCTi TaKOi TEXHIYHOT MOXITMBOCTI), B CMOCIO, BU3Ha4YeHun NMpasunamu.

3.2.2.17. He pigle Hix pa3 Ha pik NoYnHaum 3 gaTu yknagaHHs Lboro [loroBopy o3HanoMuTtuck 3 [Josigkowo
npo cUCTeMy rapaHTyBaHHsI BKnagie isnyHux ocid y cnocib, BusHauyeHui [loroeopom, MNMpaBunamm.

3.2.3. NpaBa baHKy:

3.2.3.1.BHocutn 3miHn B Tapucdum bBaHky, [NpaBvna KOPUCTYBaHHS MNATKHOK KapTKOK Yy MOPSOKY,
BU3Ha4veHomy B Posgini 1.3 [Jorosopy.

3.2.3.2. MepeBipaTH QIACHICTb AOKYMEHTIB i 4OCTOBIPHICTbL AaHUX, HagaHux KnieHTom npu BigkpuTTi PaxyHky.
3.2.3.3.Tpn HenoraweHHi KnieHTOM HecaHkuioHoBaHOro osepapadTy no PaxyHky Ao 5 4ducna micsaus,
HACTYMHOro 3a MicAUeM NOro BUHUKHEHHS, 6rnokyeaTtu gito MK (4oaaTkoBMX KapTOK) 4O NMOBHOMO MOralleHHs
3aboproBaHOCTi (HeCaHKLIiOHOBaHOro oBepapadTy i BiACOTKIB 3a KOpUCTyBaHHsi oBepapadToM) KnieHTom.
3.2.3.4. Mpunnuntn gito JoroBopy, y pasi HeoTpuMaHHSA KrieHToM BMMyLLEHWX Ha CBOE iM'd Ta Ha iM'd
poBipeHnx ocid MK B baHky He nisHiwe 60 (wictoecaTn) kanenHgapHUX OHIB NiCNs MOAaHHSA 3asiBU Ha ix
BUIOTOBIEHHS, a Yy pasi NnepeBUNyCKy NNaTiKHOT KapTKKU Yy 3B’A3KY i3 3aKiHYeHHAM CTPOKY Ail, nicns 3akiH4eHHS
CTPOKY Aii NNaTiKHOT KapTKK, WO nepeBunyckaeTbes. MNMpu LboMy NNaTikHi KAPTKM BNOKYOTHCS Ta 3HULLYHOTLCS,
a KowTu, cnnadeHi KnieHtom 3a ix Bunyck Ta ob6cnyroByBaHHs1, He BiALLUKOOOBYIOTLCS.

3.2.3.5. baHk mae npaBo BumaraTtu y KnieHta HagaHHS JOKYMEHTIB i BidoMOCTen, HeobXiaHMX Ans 3'acyBaHHS
noro ocobwu, cyTi QiANbHOCTI, hiHaHCOBOro cTaHy, onepaTUBHOIO KOHTaKTy i3 KnieHTom cnyx6amn BaHky. Y
BMNaAKy HeHagaHHsA KnieHToM HeobXigHUX OOKYMEHTIB YM BiAOMOCTEN, Y HABMUCHOIO HaaHHS HenpaBaMBUX
BigomocTen npo cebe, baHk mae npaBo BigMoBUTU KnieHTy B 10ro o6cnyroByBaHHi.

3.2.3.6. baHk He mae npaBa HagaBaTtu iHdopmauito npo KnieHta, noro PaxyHku, onepauii no PaxyHkam,
AofaTKoBuUx aepxarteniB 6e3 nucbMoBoro go3sony KnieHTa, 3a BUHATKOM BMNagkie, nepegbavyeHnx YHHUM
3akoHogaBCcTBOM YKpaiHu Ta ummu MNMpasunamm.

3.2.3.7. BctaHoBntoBaT Ta 3MiHoBaTM NiMiTU [00OOBOT akTUMBHOCTI 3 MeTol 3abeanedyeHHs Oe3neku
po3paxyHkiB KnieHta (HdepxaTens), noeigommBliM Npo ue KnieHTa 3a 2 (aBa) GaHKIBCbKUX OHi Y MOpsSaOKY
Bu3Ha4veHomy y n. 1.3.3 Posainy 1.3 [Jorosopy.

3.2.3.8. baHk mMae npaBo y Oyab-SKMI MOMEHT Ha CBil po3cyn 3YNUHUTK YM Npu3ynuHuTK gito MK, a Takox
BigMOBUTU KnieHTy y i NOHOBNEHHI, 3aMiHi Y1 BUNYCKY HOBOI NNaTiKHOI KapTku y pasi nopyweHHs KnieHtom
Oyab-akmx ymoB Lboro [loroBopy uu NpaBun KOPMCTYBaHHSA NAATKHOW KapTkoto, MNpasun T1a YMoB.

3.2.3.9. TmyacoBo nNpu3YNUHATL aBTopu3aLlilo onepauin 3 BukopucTaHHaMm [MK gepxatenie 3 meToro
NnonepeKeHHs YN NPUNMHEHHS MOXIMBMX HE3AKOHHUX YU HEenoromkeHux 3 baHkom gin 3 BMKOPUCTAHHSM
nNnaTikHMX KapTok (ToB6TO B pasi HaAsfBHOCTI Migo3pM NpO LWaxpawcTBO Micrs BigMOBIAHOMO MOBIAOMMEHHS
CUCTEMU MOHITOpPUHry). BaHk goknage 3ycunb Ans nosigomneHHs KnieHTa npo npusynuHeHHs aBTopusalii,
OfHaK He Hece BiOMOBigANbHOCTI 3a MOXIUBI MPSAMI Y4 onocepeaKkoBaHi 30UTKK, AKi MOXYTb OYTU MOHECEH
KnieHTOM B pe3ynbTaTi Takux gin.

3.2.3.10. Akwo nigo3pu y Wwaxpanctsi 3 BukopuctaHHam MK KnieHTta nigTeepmxytotecs, KnieHT gopydae baHky
HagaBaTy HeobXigHy iHpopMaLito MiXKHAapPOAHUM NIATKHUM CUCTEMaM Ta MPaBOOXOPOHHUM OpraHam.
3.2.3.11. baHk mae npaBo BuMaratu 3akputTs PaxyHky KnieHTa y pasi BiACYTHOCTI pyxy KOLWITIB 3a UMM
paxyHKOM MPOTHArOM OOHOr0 POKYy (He CTOCYeTbCHA onepauin 3 cnucaHHa baHkom kowmicii 3rigHo Tapudis,
3apaxyBaHHs HapaxOBaHUX MPOLEHTIB Ha 3anuwok KowTiB Ha PaxyHky) Ta BigcyTHocTti aktmsHux [1K
BUMYLLIEHMX A0 PaxyHKy.

3.2.3.12. baHk Mae npaBo 3akpuTun PaxyHok, skwo y Knienta Hemae GinbLue gitoumx MK, emitoBaHMx 40 LbOro
paxyHky. Mpun ubomy baHk nosigoMmndae KnieHTa WASXOM HanpasBSfieHHS MOBIJOMMEHHSA MPO Take 3akputTd
PaxyHKy Ta npo KOMiCilHy BUHaropogy, sika Moxe 6yTu cTarHyta baHkom 3a 06¢cnyroByBaHHS LbOro paxyHKy
B Nopsaaky, BusHayeHomy lMpasunamu.

3.2.3.13. baHk mae npaBo 3ynuHu (6rokyBaTtu) Aii MK B pasi nigo3pu waxpancbkux Oii 0O NpPOBeOeHHS
ycniwHoi Bepudikauii aepxxatenem MK yepes LieHTp 06cnyroByBaHHs KNIEHTIB.

3.2.3.14. BaHk Mae npaBo 3yNWHATW MMaTkHi onepauii, Aki MoXyTb OyTM MoOB’sI3aHi 3 neranisadieto
(BioMuBaHHAM) goxofis, oAepXaHWX 3MOYUHHUM LUMSXOM, (diHAaHCYBaHHAM TepopuaMy Ta piHaHCyBaHHAM
PO3MNOBCIOAXEHHS1 30p0Oi MacOBOro 3HULLEHHS BiAMNOBIAHO 4O BUMOT 3aKkOHOA4AaBCTBA YKpaiHW.

3.2.3.15. baHk Ma€ npaBo Ans BCTAHOBMEHHSA NMPaBOMIPHOCTI NaTKHOI onepadii 3abnokyBaTu KOWTH B CyMi
HeHanexHol nnaTtikHoi onepadii Ha PaxyHky KnieHta Ha cTtpok go 30 kaneHgapHux [pHIB y pasi
OMpPOTECTYBAHHA  MMaTKHOI onepauii Ta oTpMmaHHs BbaHkom BigMOBIAHOrO MOBIAOMMEHHS Big OaHKy
HEeHanexXHoro nnaTHUKa..

3.2.3.16. Bumaratn y KnieHTa HagaHHA BIiOOMOCTEW | [OOKYMEHTIB, siki HeOoOXigHi Ons npoBedeHHs
iAeHTudiKauii, a TakoX [alTb 3MOry 3’scyBaTu MOro ocoby, CyTb AisanbHOCTI, (hiHaHCOBMIA CcTaH. Y pasi
HeHagaHHa KnieHTom HeoOXigHMX BiOOMOCTEN 4YM [OOKYMEHTIB abo YMWCHOro HafaHHs HenpaBaMBUX
BigomocTel npo cebe, baHk mae npao BigMoBUTK KrieHTy B Moro obcnyroByBaHHi.
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3.2.3.17. Hanpasnatn KnieHTy nucTyBaHHA/KOpECNOoHAEHL10, NOBIAOMIIEHHS Ha aapecu, TenedoHHi Homepu
KnieHTa, BKkasaHi y BignoBigHin 3asaBi-aHKeTi Ta B NopsaaKy i B cnocid, Bu3HayeHi Npasunamu.

3.2.3.18. baHk 3anuwae 3a coboto npaBo 6e3 MNOSACHEHHSA MpuUYMH BigmoBUTM KnieHTy y BigKpUTTI
PaxyHKy/BiAMOBWTU Yy NMOHOBIEHHI, 3aMiHi abo Bugadi HoBoi MK, B TOMy umncni 3 METOK MPUNMHEHHS abo
nonepeXeHHs MOXIMBOro Lwaxpanctea, Oyab-AKMX He3akoHHMX il 3  BukopucTaHHsaM [1K  abo
nonepemKkeHHs nopyweHHs KnieHtom Ta/um ioro [osipeHuMmn ocobamu ymoB lNMpaBun, yknageHunx 3 baHkom
AoroeopiB Ta/abo YMHHOro 3aKoHOA4aBCTBa YKpaiHu.

3.2.3.19. MpunuHntn HapgaHHa nocnyrm GSM-Banking y pasi 3akputts PaxyHky KnieHta abo HecnnaTu
KnieHTOoM KOMicCii 3a HagaHHA nocnyrv, Bu3sHadeHol Tapudamu baHKy, NpoTArom OOHOro po3paxyHKOBOroO
Mmicaus.

3.2.2.20 3gincHioBaTM goaaTkoBy aBTeHTMdikauilo KnieHTa nig 4ac iHiuitoBaHHA HUM onepain B Mepexi
IHTEpHET 3 BMKOPUCTAHHSIM PEKBI3UTIB MNATKHUX KApTOK i3 3acTtocyBaHHAM TexHonorii 3DSecure wnaxom
HagcunaHHa SMS nosigomneHb Ha diHaHcoBu Homep TenedoHy KnieHta 3 OUI anga nigTBepakeHHA
3gincHeHHst KnieHTom onepadii BBeaeHHaM uboro OLM y BianoBigHOMY psiaKy Ha CTOpIHLI cepBicy.

3.2.4. NpaBa KnieHTa:

3.2.4.1. CamocCTiiHO po3nopsiakaTucsa KowTamu Ha PaxyHky 3 BukopucTaHHsaM MK (gogaTkoBUX MAaTKHUX
KapToK), B MeXax BUTPATHOrO MiMiTy Ha 0OMeXeHb, BCTaHOBMEHUX YMHHUM 3aKOHOAaBCTBOM, 3aCTOCOBYHOUM
KapTKy sk 3acib ansa 6e3roTiBkoBOI onnaty 3a ToBapu (Nocnyrn) Ha nignpuemcTBax Toprieni (nocnyr), ons
nepepaxyBaHHs KOLWITIB 3i CBOiX PaxyHKIB Ha paxyHKW iHLWWX OCiO, Ans onnaTtu 3a ToBapwu (Mocnyrun), Kyniensi
(ooepxaHHA) SKMX 3OINCHIETLCA B CUCTEMAX eNEKTPOHHOT KOMePLT, a TaKoX siK 3acib Ang oaep)KaHHSA roTiBKx
B kaci baHky, nyHkTax obmiHy iHO3eMHOi BantioTh Ta GaHkomaTax iHWwuX 6aHkiB, Lo 0BCNyroBylOTb KapTKu
nnaTtixxHoi cuctemn Visa International (CLUA), npoBoantn pospaxyHkosi onepadii 8 COBO, Towo.

3.2.4.2. TlonoBHIoBaTN PaxyHOK LUMSIXOM BHECEHHS FOTIBKOBMX KOLUTIB Yepes Kacy, nepekasy KOWTiB 3 iHLMX
paxyHkiB KnieHTa, B TomMy 4ucni i3 3actocyBaHHaM CIBO, a Takox, 3a paxyHOK KOLITIB iHLWMX OCI6 3 IXHbOro
OOPYYEHHS 3 ypaxyBaHHSM OOMeXeHb, BUSHAYEHNX YNHHMM 3aKOHOO4ABCTBOM.

3.2.4.3. 3MiHUTK icHytounin 6a3oBUI YK 3MiHEHMIA BaHKoM niMiT 4OOOBOI aKTMBHOCTI B MeXax MakCcMMarbHO
MOXNMBOro 4o60BOro nimiTy.

3.2.4.4. OckapxuTtun Byab-aky onepauito no PaxyHky npotsirom 15 (M'aTHaguaTV) kaneHgapHUX OHIB nicns
ofepXaHHSA BUNUCKM No PaxyHky, ane He nisHiwe 40 (copoka) kaneHgapHWX AHiB 3 ATy NpoBeaeHHs onepadii,
LUNAXOM HagaHHsA B baHk npeTeHsii B nMCbMOBOMY BUMMSAI NigTBEPOKEHY JOKYMEHTaMM (Konii YekiB, paxyHkKiB,
3aMOBIIEHb, TOLWO). YCi noganbLui Aii CTOpiH No Taki onepadii 6yayTb NpoBoAUTMCA Bi4NOBIAHO 40 BHYTPILUHIX
npouenyp baHky Ta npaBun nnaTtikHOi cuctemu. Y BUNagKy HEHafaHHA NMCbMOBOI npeTeHsii B baHk no
BKa3aHMM Yy BUMWCUi onepauisM Yy 3asHavyeHwd TepMiH, onepauii 3a3HayeHi y BUMMCLiI BBaXKaloTbCH
NigTBEPIKEHNUMMU | OCKAPXKEHHIO B NOSANbLLIOMY HE MignsaraTb.

3.2.4.5. OckapxyBaTn 4yepe3 baHk He Ginbwe 5 (N’ATM) onepauin, ski KnieHT BM3Hae Takumu, Wwo He 6ynu
npoeefeHi HMM ocobucto abo 3 1oro BigoMa. KnieHT nmoromkyeTbCs, L0 NpeTeHsii Mo onepavuisx, Lo
nepeBuLLYI0Tb 3a3Ha4YeHy KinbKiCTb, NpunMalTbes baHkom Ao posrnagy Tinekun 3a ymosu nepesunycky MNMK. 3a
nepesunyck MK cTaryeTbca BuHaropoa signosigHo Ao Tapudis baHky.

3.2.4.6. MNMpwn Hesrogi i3 3anponoHoBaHnumMu bakom 3miHamu oo Mpasun, B ToMy vncni MpasBun KOpUcTyBaHHSA
MK/3asasu-aHkeTu/Tapudis baHky, posipsaTu gito [loroBopy 3 ypaxyBaHHAM BUMOr Liboro [orosopy, MNpasun.
3.2.4.7. 3abnokyBaTu onepadii no MK abo gogaTkoBMX NNaTiXKHMX KapTKax LUMSIXOM iXHbOro GroKyBaHHs B
MiXKHapOZHIV MnaTikHiA cucTemi Ta/abo BHYTPILLHINA cMCTEMi eMiTeHTa 3i cnnaTtoto KoMicii 3rigHo 3 Tapudamu
BaHky.

3.2.4.8. OgepxyBatu B baHky HoBy MK npu BTparti (ncyBaHHi, kpagixui) MK, 3i cnnatoto komicii 3rigHo Tapudis
BaHky.

3.2.4.9. OtpumyBaTu y npumilleHHi baHky Ta Ha odiuinHomMy canTti baHky akTyanbHy iHopMaLilo Npo cuctTemy
rapaHTyBaHHs BKnagiB isnyHmx ocib sk Ao yknagaHHs uboro [loroBopy, Tak i nig yac aii Jorosopy.

3.2.4.10. OTpnmaTty 3acBigyeHnIn YNoBHOBaXEHOK 0cob0oto baHky BuTar 3 uboro [orosopy/lpasun/Ymos.
3.2.4.11. Ha nigctaBi 3asBu oTpumysatn nocnyry « GSM-Banking», BignoBigHo go sikoi KnieHTy HagaeTtbca
iHpopmauis npo ctaH PaxyHky KnieHTa 3a gonomorot nosifoMneHb B TekcTtoBoMy dopmati SMS (Short
Message Service) Ha Homep TenedoHy ctaHgapty GSM, akuin BU3HadYeHUI sk diHaHCOBUI HoMep. 3MiHa
yMoB Ta/abo nmpunuvHeHHa HagaHnHa nocnyru GSM-Banking 3a iHiuiaTvBot KnieHTa 34iiCHIOETLCA LUMIAXOM
odpopmrieHHa KnieHTom HoBol 3asBu 3 AaTtu i yxsaneHHs baHkom.

3.2.4.12. 3akputn PaxyHok, cnnaTMBLUM KOMICIiHY BUHAropoAy, sika MOXe CTAryBatucs 3a o0CryroByBaHHS
uboro PaxyHky, sKkwo BigacyTHi gitodi MK, emiToBaHi A0 uboro PaxyHky.

3.3. NOPAQOK 3OIMCHEHHSA PO3PAXYHKIB
3.3.1. O6nik nnaTiXHMX onepaLin 3a PaxyHkom KnieHTa 30iACHIOETLCS Yy BantoTi paxyHky. Nepekas KowWTiB Ha

PaxyHOK 34iMCHIOETLCS Yy BantoTi paxyHKy LUMSIXOM BHECEHHSIM rOTiBKM Ta 6e3roTiBKOBUM nepekasoM. Y pasi
30iNCHEHHS Nepekasy rpoLLIOBMX KOLWTIB HA PaxyHOK, 3apaxyBaHHS KOLUTIB 3[INCHIOETLCS Y TaKi CTPOKMU:
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- yepes kacy baHky LLnaxoM BHECEHHS FOTiBKM HA PaxyHOK - NpoTsiroM onepaLiniHoro AHS BHECEHHS KOLUTIB
B kacy baHky;

- yvepes kacy/baHkomart/lTnaTtixHui TepMiHan (iHWWR NPOrpaMHO-TEXHIYHWNA KOMMeKc
€CamMo0bCyroByBaHHs1) iHLLIOMO HagaBayva NaTiKHUX MOCMYT LUMSIXOM BHECEHHS TOTiBKOK AN nepekasy Ha
PaxyHOK - He ni3HiWe HacTymnHOro onepauinHoro [AHS Bid OaTW HaOXOMKEHHS TPOLUOBMX KOLWITIB Ha
KOPECMNOHAEHTCbKNA paxyHOK BaHky;

- npu ©Oe3roTiBKOBOMY Mnepekasi Ha PaxyHOK 3 paxyHKy B iHLWOMY 6aHKy - He ni3Hiwe HacTymnHOro
onepauinHoro gHs Big AaTW HAAXOAXKEHHS KOLUTIB Ha KOPECNOHOEHTChKNIN paxyHOK baHky;

- npu 6e3roTiBkOBOMY nepekasi Ha PaxyHok 3 paxyHKy, BigkpuTtoro B baHky - npoTsiroM onepawiiHoro aHs
iHiLilOBaHHS BiANOBIAHOI NNATiKHOI onepadii.

Y pasi 34iMCHEeHHA nepekasy rpoLloBuX KOLWTIB Ha PaxyHOK 3a pekBisutamun bBaHKy 3 BUKOPUCTaHHAM
TPaH3UTHOrO paxyHKy, BU3Ha4YeHMMU y uux MNpaBmnax Ta 3asBi-aHKeTi, 3apaxyBaHHs KOLUTIB 34iMCHIOETLCS 3a
yMOBUM HagaHHA KnieHTom/nnatHMKOM NOBHOI Ta BUYEPNHOI iHpopMaLlii y NnpuaHayeHHi nnatexy.
BapaxyBaHHs KowwTiB Ha PaxyHok, 3a onepauismu nonoBHeHHS MK 3 1 BUKOpUCTaHHAM abo 3 BUKOPUCTaAHHAM
pekBiautiB K (4epe3 bBaHkomat/lnatikHum TepmiHan (iHWWIA  MPOrpamMHO-TEXHIYHWUIA  KOMMIEKC
camoobcCryroByBaHHs, y TOMY YMChi B Mepexi IHTEepHET), 3AiNCHI0ETLCA NPOoTsroM 3 (TPbOX) AHIB, ane He
paHiwe oTpuMaHHsa baHkom noeigoMneHHsa MIMC npo HagxomKeHHs KowTiB Ha PaxyHok KnieHTa.

3.3.2. YknaBwu uen [Jorosip, KnieHT nigTBepaxye, WO KOWTW, SKi HagxoaaTb Ha PaxyHOK He MoB’sizaHi i3
34iINCHEHHAM MigNPUEMHULBLKOT Ta/abo He3anexHoi npodeciHoi Ta/abo iIHBECTULINHOT AisNbHOCTI.

3.3.3. BignosigHo go 3akoHy YkpaiHu «[1po nnaTixHi nocnyrm» Ta IHCTpyKLUii Npo 6e3roTiBKOBI po3paxyHKu B
HauioHanbHI BamnoTi KOpUCTyBauiB nnatbkHux nocnyr, KnieHt Hagae umm [oroBopom bBanky npaso
camocTiiHo, 6e3 pgopaTkoBoro noromkeHHs 3 KnieHTom, npoBoauTtu [orosipHe cnucaHHeA (oebetosuii
nepekas) Ha kopucTb baHky:

a) KkowrTiB 3 Moro PaxyHKy B po3mipi, WO AOpiBHIOE abo ekBiBaneHTHUW CyMi KOLWITIB, NO onepauisx 3
BukopuctaHHam [K, Ta HanpaBnaTu iX Ha BigwKoayBaHHS BUTpaT, noHeceHux baHkom Ha kopuctb MIC y
3B’AI3KY i3 3OIACHEHHAM Takmx onepauin. CnucaHHsa 3a3HayYeHUX KOLWITIB 34iNCHIOETbCS HA BUKOHAHHS BUMOT
ekBanpiB, BUCTaBneHux o onnatu yepe3d MIIC, He nisHiwe 45 (copoka M'ATW) AHIB 3 gaTh NPOBEOEHHS
onepadii 3 BUKOPUCTaHHAM nnaTikHOT KapTku. MNMpn ubomy B pasi BTpath NK BaHk cnvcye cymun KowrTiB 3a
BMMOramu, BUCTaBNeHNUMN OO onnatu 3a nepiog, Wo MUHYB 3 MOMEHTY BUSBIEHHSA AepxaTenem srpatu K
00 MOMEHTY oaepxaHHsa BbaHkom nosigomneHHs Big gepxatena npo BTpaty [1K, nigTBepa)keHoro 1moro
NMMCbMOBOIO 3a8BOHO 3riAHO YMOB LibOro [loroBopy;

©) cymy 3aboproBaHOCTi 3a HeCaHKLIOHOBaHUM oOBepapadToM, MOHaAMIMITHOW 3aboproBaHIiCTIO, CymMu
HapaxoBaHMX MPOLEHTIB Ta iHWKX KOMICin Ta wTpadis 3rigHo Tapudie baHky 3 noro PaxyHky y po3mipi Ta y
TEepPMiHW, BCTaHOBIEHi uum [JoroBopom.

3.3.4. lNpaBo Ha goroeipHe crnmcaHHa KowTiB 3 PaxyHky KnieHTa - no3nyanbHuKa AincHe NpoTarom CTpoKy Ail
[oroeopy, Nnpu 3akiH4eHHi CTPOKy Aii [loroBopy — 40 NOBHOIO BMKOHAHHS 3060B’A3aHb 3a LM [JoroBopom.
3.3.5. 3a onepauiamn 3 BukopuctaHHam [K, 3giicHeHumun y BanioTi, BiAMIHHIA Big BanmoTn PaxyHky
pOo3paxyHoOK 3iMCHIOETLCH 3a KypcoM, BCTaHoBreHUM baHkoM ansa onepauin 3 MK (gani — Kypc lM1K), kypcom
MIC. Ha paty yknagaHHs gaHoro JOroBopy BantoTow po3paxyHkis i3 MINC 3a mixHapoaHUMKM onepauiamu €
ponap CLUA, 3a BHYTPILHLO YKPAIHCbKNUMMU - TPUBHS.

3.3.6. Y Bunaaky po3bixxHOCTEN BanioTv nnaTikHOI onepadii Ta BantoTu PaxyHky KnieHT ynoBHOBaxye Ta
popyyae baHKy caMOCTIMHO 34iMCHIOBATU KOHBepTaLilo KOWTIB Ha PaxyHKy y BanoTy nnatbkHOI onepauil.
Kowicii Ta iHwi nnaTtexi 3a obcnyroByBaHHA PaxyHky KnieHTa BignosigHo go Tapudis baHky cnnavytotbes
KnieHTOM BUKITIOYHO B rPUBHSIX, HE3areXHOo Bif, TOro, y AKi BantoTi BiAKpUTUI PaxyHok KnieHTy.

3.3.7. baHK BMKOPUCTOBYE HACTYNHUIN NOPSAOK BU3HAYEHHST KYpCy nepepaxyHKy iHoO3eMHOI BantoTy nig yac
ByKkopuctaHHs KnieHtom MK:

3a onepauisamu 3 BukopuctaHHAM 1K 3a KOpAoOHOM, BIiAKPUTUX Y HaLiOHanNbHIA BantoTi YKpaiHW 30iMCHIOTLCA
Taki po3paxyHKu:

3.3.7.1. Y pasi 3giricHeHHs onepauii y Jonapax CLUA, kowTun cnucyoTbes 3 PaxyHKy knieHTa B Cymi onepalii,
o koHBepToBaHa y BantoTy PaxyHky no Kypcy [K, BctaHoBneHoro BaHkom Ha gaTy NpoBeAeHHs Takol
onepadii.

3.3.7.2. Y pasi 3giiicHeHHs onepauii y BantoTi BigMiHHIM Big Jonapa CLUA, kowTu cnmcyoTbeca 3 PaxyHky B
cymi onepaduii, wo koHBepToBaHa B Hdonapu CLUA 3a kypcom MIC VISA, 3 noganbliol KOHBEpTAUiE B
HaujioHanbHy BantoTy no Kypcy MK, BctaHoBneHMM BaHkom Ha gaTy npoBeAeHHs onepadlii.

3a onepauisamu 3 BukopuctaHHaM MK B mexax YkpaiHu BigKpUTUX B IHO3EMHIN BamntoTi 34INCHIOTLCS Taki
pO3paxyHKu:

3.3.7.3. Y pasi, akuwo NK emitoBaHa B Jonapax CLUA yn €8Bpo, kowwTn cnucyoTbesa 3 PaxyHky B cymi onepadli,
o koHBepToBaHa Yy BanoTy PaxyHky KnieHta no Kypcy lNK, BctaHoBneHnm BaHkom Ha gaTty npoBefeHHSA
onepadii.
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3a onepauiamun 3 BukopucTtaHHaM MK 3a kopgoHOM, BiOKpUTMX B iHO3EMHI BantoTi 34INCHIOKTLCH Taki
PO3paxyHKu:

3.3.7.4. Y pasi, gKwo 3aiicHioeTbes onepauis y Jonapax CLUA 4m €Bpo, KowTn cnucytoTees 3 PaxyHky B Cymi
onepaduiii, SIKLLO BasoTa onepauii Ta paxyHKy cniBnagatwTb, abo B CyMi KOHBEPTOBAHIN Y BasnoTy paxyHKy Mo
Kypcy MIC VISA Ha gaTy npoBefeHHs onepadii, y pasi SKLo BanoTa onepadii Ta BantoTa paxyHKy BigMiHHI.
AKWO 34iMCHIOETBCS onepalia B BantoTax BigMiHHMX Big Jonapa CLUA, kowTn cnvcyloTbCsl B CyMi onepaluii,
Lo koHBepToBaHa y BantoTy Jonap CLUA 3a kypcom MI1C VISA Ha gaTy npoBegeHHs onepaldlii.

Mpu iHiuitoBaHHI onepalii, sika 34iINCHIETLCS i3 3aCTOCYBaHHAM BigMNoBiAHOro Kypcy, KnieHT norogxyeTtbcs 3
TVM, LLO AaTa 34iMCHEHHS onepaLii MOXe Bigpi3HATUCA Big AaTu cnucaHHs kowTiB 3 PaxyHky (gatu o6pobku
MIC diHaHcOBOI onepaduii), TOMy MOXe BUHMKATM KypcOBa pi3HUUA, dKa Mignsarae noralleHHIo
(BigWwKkoayBaHHIO) B MOBHOMY 06cAa3i KnieHTOM sk norog)eHa BignosigHO A0 Lboro nyHKTy [Jorosopy.

3.3.8. Uum nyHktom KnieHT gopyyae baHky cnucyBatv B LOroBipHOMY nopsigky 3 KMoro PaxyHky Ta
npogasaTtu/KynyBaTu iHO3eMHy BamntoTy/HauioHanbHy BanioTy 3 METOK BUKOHaHHS KnieHTom 3060B’si3aHb 3a
Horoeopowm. KnieHT gopy4vae baHky nepepaxoByBaTu rpMBHEBUIA €KBIBANEHT NpodaHoi iHO3eMHOI BantoTy 6e3
3apaxyBaHHA Ha Moro PaxyHOK y HauioHanbHin BantoTi, ogpasy Ha paxyHOK HapaxOBaHMX OoXofiB 3a
pO3paxyHKOBO-kacoBe obcnyroByBaHHs (gani — [Jopy4eHHs ).

3.3.9. KnieHT ynoBHoBaxye Ta gopyyae baHky npoBOAMTM OOroBipHE CAMCAHHSA KOLWTIB 3 PaxyHKy Ta iHWKNX
paxyHkiB KnieHTa onsi BukoHaHHsi 6oproBux 3060B’a3aHb KnieHTa, WO BUHMKaKOTL NO PaxyHKy y 3B’a3ky 3
BukopucTaHHaMm 1K (ocHoBHOT Yn gogaTkoBoi) abo 1i pekBi3vTiB, B TOMY YMCIli MOMWUIIKOBO 3apaxoBaHWX Ha
PaxyHok kowTiB Ta iHWKX, nepeabadeHnx Tapudamu BaHky, komicin. Cyma 6oprosux 3060B’a3aHb i CTPOK X
BMKOHAHHS BU3Ha4aloTbca Tapudamm banky, gaHum [JOoroBopoMm, a TakoxX iHLWMMK AOroBopamu, L0 YKMageHi
Mix KnieHtom Ta BaHkom. Y pasi HegocTaTHOCTI KOLTIB Ha PaxyHKy Ans noraweHHs 3060B’a3aHb - HeonnaveHi
Cymn 3000B’i3aHb  MOXYTb BBaXaTWCS  HeCaHKLUiOHOBaHWM oBepgpadtom abo noHaanimiTHO
3aboproBaHicTto.

3.3.10. MIH BuKoOpuCTOBYETLCS, 30Kpema, Mpu 34IMCHEHHI onepauii yepe3 6aHkomatu. BeegenHs [IH
NPOBOAUTLCS MiCNSA MOsSIBU BiANOBIAHOrO Hanucy Ha aucnnei 6aHkomaTy. Y BUMNAAKYy OOEPXKaHHSA TOTIBKU Y
OaHkomaTi abo npoBedeHHs onepadinn Yepe3 POS-tepmiHan, yBegenun NIH piBHOUIHHMIA BNacHOPy4YHOMY
nignucy Knienta. KnieHT Hece noBHY BigNoOBiganbHICTb 3a BCi onepadii 3 KapTKo, 34iNCHEHI 3 BUKOPUCTAHHSM
MiHy.

3.3.11. KnieHT noroaxyeTbcs, Wo baHk He Hece BianoBiganbHOCTI 3a NoBepHeHHs KnieHTy KOLWTiB, SiKi cnucaHi
3 PaxyHKy BHacnigok He3akoHHOro, sk Ha AyMKy KnieHTa, BukopucTaHHs (K, SKwo 4o Takoro it BUKOPUCTaHHS
MaB MicLie xo4a 6 oguH BMNaaoK:

a) gkwo KnieHtom He Oyno HagaHo BigomocTen, abo HagaHO HEKOPEKTHI Bi4OMOCTI MPO HOMep CBOro
MObBinbHOro TenedoHy (piHaHcoBOro Homepy) Ans aktuaauii baHkom nocnyrn GSM-banking 3 iHdopMyBaHHs
Bankom KnieHTa npo BugaTkoBi onepadii, 34iCHEHi 3 BUKOPUCTaAHHAM NOr0 KapTKU\PEKBI3UTIB KapTKu;

0) akwo KnieHTom He 6yno 3abnokoBaHo BMaaTkoBi onepadii 3a MK nicns oTpumaHHsa nepLuoro NoBigoMITEHHS
Big BaHKy npo onepadito, sky KnieHT BU3HaA€E K HECAHKLIOHOBaHY;

B) BaHkoM npuiHATEe pilleHHa Npo BiANOBIAHICTL NIANUCY Ha OOKyMeHTaX, siKi MiATBEPAXYTb onepaduito i3
KapTtkoto Ta nignucy Knienta um JoipeHoi ocobu, HaBegeHoro y baHky, 3okpema Ha 3asBi-aHkeTi abo Ha [1K;
r) skwo KnieHT 3a 3asBot0 30inbMB po3Mip MiMiTYy aKTMBHOCTI, BCTaHoBMNeHun BaHkom abo 3HSAB BCi
obMeXeHHs Woao aBTopusalii 3a onepawissiMy 3 NAaTiXKHOK KapTKOH;

A) sakwo KnieHT He noBepHyB B baHk MK 3a onepauismu 3 akoo BUCTaBmB nNpeTeHsito abo nosepHys Taky MK
6e3 nignucy OdepxaTtens;

e) sakwo Knientom 6yno nopyweHo lNpaBuna KOPUCTyBaHHS NNAaTKHOKO KapTKo, BUKNageHi y Jlorosopi 4o
AaTn He3aKOHHOro K Ha AyMmKy KnieHta, BukopuctaHHsa MK,

3.3.12. HapaxyBaHHa BaHkom komicii 3rigHo 3 Tapudamu baHky 3aiicHI0ETbCS 40 abo nig Yac BMKOHAHHS
onepauin abo nig yac 3giicHeHHst 0bniKy BignNoBiAHMX onepadin 3a PaxyHkom abo Ha nigcTasi iHpopmauii npo
BuTpatn baHky/KnieHTa, SKi BUHUKNW B pesynbTaTi 3aicHeHHs KnieHToM onepaui 3 BukopuctaHHam MK B
nnaTikHi cuctemi; abo B OCTaHHIN poboyumin AeHb 3BITHOrO nepiody, 3a AKWA CnravyeTbCcs MNOCMyra; iHWnX
[00aTKOBUX BUTPAT NO (PakTy BUHUKHEHHSA Takux BUTpaT.

3.3.13. 3apaxyBaHHs kowwTiB Ha PaxyHok KnieHTa-Hepe3angeHTa (B TOMy 4MChi i HA BNacHi paxyHkn) yepes
COBO Ta nonoBHeHHs nnNaTikHOI KapTkM KnieHTa-Hepe3naeHTa B pexumi online, He 34IMCHIOETLCA.
BesroTiBkoBuMIA Nepekas Ha PaxyHok KnieHTa-Hepe3ngeHTa 34iNCHI0ETLCSA BUKMTIOYHO Yepe3 baHk / BigaineHHs
BaHky.

3.4. BIANOBIQAINBHICTb CTOPIH
3.4.1. BignoBipanbHicTb BaHky:
3.4.1.1. BaHk Hece BignoBiganbHICTb 3@ CBOEYACHICTb 3apaxyBaHHA KoWTiB Ha PaxyHok KnieHTa. Y Bunagky
NopyLLIEHHS CTPOKIB 3apaxyBaHHA KowwTiB Ha PaxyHok KnieHTa BignosigHo o n. 3.3.1. uboro JoroBopy baHk
cnnayye neHto B po3mipi 0,1 BigcoTka CyMy NPOCTPOYEHOro NaTexy 3a KOXHUA AeHb NPOCTPOYEHHS, ane He
Oinbwe 10 BiACOTKIB CyMU NNaTiXXHOI onepaLii, SKLO iHWWIA po3Mip NeHi He 06YMOBNEHMI JOTOBOPOM.
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3.4.1.2. baHk Hece BignoBiganbHICTb 3a cBoeYacHicTb 6nokysaHHs MNK. KnieHT He Hece BignoBiganbHICTL 3a
TpaH3akuii, wo 6ynM npoBedeHi 3 enekTpoHHOW aBTopu3auieto no [1K nicnga oTpumaHHa BaHkom
NnoBiJOMITEHHS NPOo BTpaTy abo He3aKkoHHE BUKOPUCTaHHSA KapTku, abo iHAMBIAyanbHOI 06ikoBOi iHGhopmauii.
3.4.1.3. baHk He Hece BignNoOBiganNbHOCTI y BUMAAKy BigMoBM B obcnyroByBaHHi MK (gogaTkoBMX KapTok)
npeacTtaBHMKaMM NignpuMeMcTB TopriBni i cdepu nocnyr abo BigMoBa Oyna BMKIIMKAHA TEXHIYHUMU
npobnemamu 3 6oky MINC, wo 3HaxoauTbCcs No3a KoHTporiem baHky.

3.4.1.4. baHK He Hece BignoBiganbHICTb 3a Oyab-aki onepadii 3 MK, 3ginicHeHi 3 BUkopucTaHHsam MIH.

3.4.1.5. baHKk He Hece BiANOBIgANbHOCTI 3a onepauii, Wo OynuM npoBeneHi 6e3 eneKkTpoHHOI aBTOopM3auii
(nignimiTHI) y BUNaaky siKWwo Taki onepadii manu micue npotarom 10 gHiB nicna nogaHHs 3assu KnieHTom npo
BHeceHHs Homepy MK oo nanepoBoro cton-cnucky nnatikHoi cuctemu abo Akwo KnieHT BigmoBuBCS Big
BHeceHHsi Homepy 1K 4o nanepoBoro cTon-cnvcky NnaTiXHOi cucTemu.

3.4.1.6. baHk He Hece BigNoBIAaNbHOCTI 3@ BUHUKHEHHS KOHADNIKTHUX CUTYyaLin npu BukopucTaHHi MK, TexHiuHi
3601 B poboTi cucTem onnatu, po3paxyHkiB, obpobkn i nepepavi AaHuX, AKWO Taki 6ynu nosa cdepoto
KOHTponto BaHky.

3.4.1.7. BbaHK He Hece BignoBiganbHIiCTb 3@ BUHUKHEHHS Pi3HUL MK KypcamMu BanioT Ha AeHb NPOBeAEHHS
onepaduii 3 BukopuctaHHam MK i geHb cnucaHHs kowTiB 3 PaxyHKy, NimMiT 1 0OmexeHHs1 Ha kopucTyBaHHS T1K,
YCTaHOBMEHI TPETLOK CTOPOHOIO.

3.4.1.8. BaHk He Hece BignoBiAanbHICTb:

- 3a sKicTb HagaHHsa nocnyrn GSM-Banking y pasi HenpauesgaTtHocTi MobinbHoro npuctpoto KrieHTa, y pasi
3060iB B Mepexi onepatopa MOBINbLHOro 3B's13Ky, Y pasi 3Haxo4KeHHsa KnieHTa 3a mexamu nokpuTtTa Mepexi
onepaTopa MOBINbLHOro 3B'A3Ky, He MiAKMIOYEHHS KNiEHTa 40 POYMIHTY;

- 3a HagaHHA iHdopMauii TpeTim ocobaM y pasi il po3rofnoLweHHsa onepaTopomM MoBGiNbHOro 3B'A3Ky Yy pasi
HagaHHa nocnyrn GSM-Banking;

- 3a HeHapgaHHs nocnyrn GSM-Banking y pasi Hecnnatu KnieHTom Komicii 3a nocnyry.

3.4.1.9. baHKk He Hece BiOAMNOBIgANbHOCTI 32 MPOBEAEHHS onepauin 3 BUKOPUCTAHHAM MMAaTDKHOI KapTKu,
BMOaHoI npeacTaBHUKY KnieHTa 3a goBipeHicTio BignosigHo Ao n. 3.2.1.2.1 Poaginy Il Mpaswun.

3.4.1.10. baHk 3060B’13aHMI BigwkoayBaTn KnieHTy cymy yTpyMmaHoi/cnnadveHoi KOMICiHOI BMHaropoan 3a
BMKOHaHy BbaHkoM 3a PaxyHkom KrieHTa nomunkoBy nnaTtikHy onepaudito (3a HafBHOCTI Takoi KOMICIAHOI
BMHaropogu).

3.4.2. BignoBiganbHicTb KnieHTa:

3.4.2.1. KnieHT Hece noBHy BignoBiganbHiCTb 3a onnaty BCix onepaudin no PaxyHKy, 3pobneHux 3
BuKopucTaHHaMm K (aogaTkoBMX NnaTKHUX KapTOK) A0 oTpuMaHHs BbaHkom nosigoMneHHs npo BTpaty abo
He3akoHHe BukopucTaHHs K, abo ii pekBisuTiB, iHAMBIAyanbHOI 06MiKOBOI iIHhOpMaLii.

3.4.2.2. HeoTpumaHHs BUNUCKM He 3BinbHsE KnieHTa Big BUKOHaHHSA yMOB Lboro [Jorosopy.

3.4.2.3. KnieHT Hece BignoBiganbHIiCTb 3a AOCTOBIPHICTL iHdOpMaUil, ska HagaHa BbaHky Aons BigkpuTTA
PaxyHky, 3rigHO 3 YNHHMM 3aKOHOA4ABCTBOM YKpaiHW.

3.4.2.4. KnieHT gopy4ae, a baHk mae npaso y BunagKy noMUkoBOro 3apaxyBaHHs baHkom kowTiB Ha PaxyHok
cnucyBaTtu 3 PaxyHky B 6e3ymoBHOMY nopsiaky i 6e3 4oOaTKOBOro y3romKeHHs/NoromkeHHs i3 KnieHtom cymm
Takux MOMWUMNKOBO 3apaxoBaHux kowTiB. [Npn ubomy KrieHT Hece BignoBiganbHICTb 3a noralleHHs
HecaHKLUioHOBaHOro oBepapadTy Ta HapaxoBaHUX NPOLEHTIB 3a HecaHKUioHOoBaHWUK oBepAapadT, a Takox
KpeauTHOI Ta NoHagiMiTHOI 3ab0oproBaHoOCTi, Yy pas3i HasiBHOCTi BCTaHOBMNeHoro KpeautHoro nimiTy 3rigHo 3
KpeaMTHMM 0OroBopoM, SIKLLIO BUHMKHEHHSI 3a3Ha4yeHoi 3aboproBaHocTi Oyno oOyMOBMEHO BUMKOPUCTAHHSAM
NMOMUITKOBO 3apaxoBaHMX KOLUTIB.

3.4.2.5. 3ynvHeHHa onepauin 3a PaxyHKOM BigmoOBiAHO 4O BMMOIP YMHHOrO 3akoHOA4aBCcTBa YkpaiHu abo
posipBaHHa [oroBopy Ta 3akpuTTa PaxyHky 3a iHidiaTuBoto baHKy, y Bunagkax BU3HAYEHUX YUHHUM
3akoHodaBcTBOM Ta [paBunamu, He 3BiNbHSAE KnieHTa Big 3060B’A3aHb neped bavkom 3a [loroBopowm, y Tomy
4Yuncni TUX, WO BUHWUKNK Ha niacTasi KpeantHoro orosopy.

3.5. TEPMIH Jli | PO3IPBAHHA OOTOBOPY

3.5.1. [orosip BCTynae B cuny 3 gHA nignvcaHHsa 3asBu-aHKeTW i die 40 NOBHOIO BMKOHAHHS CTOPOHaMu
CBOiX 3000B’A3aHb. TepmiH Aji MK aBToMaTU4HO NPUNNHAETLCS MiCNs 3aKiHYEHHA OCTAHHLOTO AHSA MICSILSA POKY,
3a3Ha4YeHoro Ha nnaTkHin kapTui. Akwo MK nepeBnnyckaeTbcst HA HOBUIA CTPOK Aii abo BMNYyCKaOTbLCA HOBI
MK oo PaxyHky, To cTpok aii [loroBopy aBTOMaTUYHO NPOOOBXYETLCS [0 MOBHOIO BUKOHAHHS CTOPOHaMU CBOIX
3000B’A3aHb 3a onepadigmu, 3giicHeHMun 3a ummn MK, 3akiHdeHHs cTpoky gii MK He o3Havyae 3akiH4YeHHS
CTpOKy Aii Jorosopy.

3.5.2. Mepesunyck MK nicna 3akiH4eHHst cTpoky ii Aii mMoxe 3pilicHioBaTuca baHkom 6e3 [opnaTkoBOro
norogkeHHst 3 KrieHTom y BunagKy HasiBHOCTI CTaHOM Ha 15 4MCno OCTaHHBOrO MiCsUst CTPOKY Aii NnaTiKHOT
KapTkM Ha PaxyHKy KowTiB, AOCTaTHIX ANs BUKOHaHHSA KrieHTOM cBOiX (hiHaHcoBuX 3060B’A3aHb nepen
BaHkom wopo nepesunycky MK B nopsaKy A4OroBipHOro CnMcaHHsA Ta HeoTpuMaHHA baHkoM 3asiBM Ha 3aKpUTTS
PaxyHky Big KnieHTa 3a 15 kaneHgapHuUX OHIB 0O AaTW 3aKiHYEHHS CTPOKY Ail NnaTixKHOI KapTku. Y BUNaaKy
He3gaTHocTi KnieHTa BukoHaTu cBOi hiHaHCOBi 3000B’A3aHHA, BaHk Mae npaBo He nepesunyckatn [MK Ha
HOBWI CTPOK.
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3.5.3. lMNpeTeHsii, wo BuHMKaOTL Y KnieHTa B Mexax gii [JoroBopy, peryntoTscsa [JoroBopom, BHYTPILLHIMMK
HOpMaTUBHMMU AOKYMeHTamu baHky, npaBvnamu nnaTtikKHUX CUCTEM i YMHHUM 3aKOHOOABCTBOM YKpaiHu.
Cynepeykn i HEMOPO3YMIHHS, WO MOXYTb BUHUKHYTM MK KnieHTom i BaHkom B mexax gii [loroBopy, no
MOXJSTMBOCTI BUPILLYIOTBCA LUNAXOM MeperoBopiB Mk CTOpoHamu. B pasi HeaoCArHeHHs 3roauM — 3rigHo 3
Ail04MM 3aKOHO4ABCTBOM YKpaiHW.

3.5.4. 3a 6axaHHam KnieHta [orosip po3puBaeTbcs i PaxyHOK 3akpMBaeTbCA Ha NigcTaBi MOro NMMCbMOBOT
3asBU, a TakoX B iHWNX BMNagkax, nepeadadeHnx YMHHUM 3akoHogaBcTBOM. [1py nogadi 3asBu Ha 3akpuTTS
PaxyHKy 3anuoKk BnacHuMx kowTiB Ha PaxyHky noBepTaeTbcsl KnieHTy, a PaxyHOK 3akpuBaeTbCcAa nicngd
3aKiHYeHHsA 45 gHiB 3 AaTy nofaHHA 3asBu B baHK Ta 3a YyMOBM BUKOHaHHA 3000B’si3aHb CTOpPIH 3a LUM
[orosopowm, y ToMy uymncri noraweHHs 3aboprosaHocTi no Kpeanty Ta iHWwoi 3aboprosaHocTi 3a KpeantHum
OOroBOPOM.

3.5.5. 3anuuwok kowTiB Ha PaxyHky Bunna4vyetbcs KnieHTy rotiBkoto abo nepepaxoByeTbCs Ha GaHKIBCbKNIA
paxyHOK BignoBigHO Ao NMMCbMOBOI 3asaBu KnieHTa.

3.5.6. CtopoHu norogunu, wo baHk Mmoxe posipeaTu gaHun [oroeip Ta 3akputn PaxyHok 6e3 nonepeaHboro
Y3roKeHHs1 Takmx Aiv 3 KnieHtom y pasi BigcyTHocCTi onepauin 3a PaxyHkoM npoTsirom 1-ro poky abo y pasi
BiCYTHOCTI onepauin 3a PaxyHKOM MpoTarom 3-x pokiB i Oinblue Ta 3anuLiKiB KOWTIB Ha HboMy (cnnaTa
BaHkoM npoueHTiB, cnnata KOMICii He BBaXKaeTbCsl onepadieto 3a PaxyHKom).

Y pasi HasABHOCTI 3aNULLIKY KOLUTIB Ha PaxyHKy, 3amn1LIOK NepeHOCUTBCS Ha OKPEMUI PaxXyHOK A9 NOAanbLLOro
00niky 0o MOMeHTy 3BepHeHHS KnieHTta y baHk. NMpo dakt 3akputTa PaxyHky baHk noigomnsie KnieHta B
nopsiaky, nepenbadeHomy lpaBunamu. Take NOBIAOMIEHHSI MOXe 3[INCHIOBATUCS, B TOMY 4uChi, ane He
BUKIIOYHO, 3acob6amm eneKkTpoHHMX KOMYHIKauinHUX iHpopMaLinHmX, iHPOpMaLiiHO-KOMYHIiKaUiNHUX cucTeM
(email, SMS, COBO ToOLW).

3.5.7. baHK He 3A4incHI0E 3akpuTTa PaxyHKy 3a 3asiBOK KNi€HTa, AKLLO rPOLUOBI KOLUTW, WO PO3MiILLEHi Ha
PaxyHky 3amopoxeHi abo ¢hiHaHCOBI onepauii 3a PaxyHkom 3ynuHeHi BiagnoBigHO A0 3aKOHOA4ABCTBA 3 NUTaHb
(iHAHCOBOrO MOHITOPUHTY, @ TAKOX B iHLLIMX BUNaaKkax, SKLWO 3akpuTTs PaxyHKy cynepednTb BUMOram YMHHOTO
3aKOHOAABCTBaA Ta HOPMATMBHO-MPABOBMX aKTIB.

3.5.8. 3akputTta PaxyHky KnieHTa, Ha KOLUTK SIKOro yCTaHOBNEHO OOTSKEHHS MaiHOBUX MpaB BianoBiaAHO 00
YMOB [OroBOpY, 34iNCHIOETBCSA 3a 3rogoto o6TsKyBaya, SKLO iHWEe He BU3HAYEHO YMHHUM 3aKOHOOABCTBOM
YkpaiHu.

3.6. NPABUINA KOPUCTYBAHHA NINATDKHOKO KAPTKOHO,
EMITOBAHOIO AT «ArPOMPOCHEPIC BAHK»

3.6.1. baHk nponoHye KnieHtam aktuBauito nocnyru GSM-banking, wo Bigobpaxxae SMS-noBigoMneHHsaM yci
onepauii 3a kapTkoto KnieHTa 3a ymoBu HagaHHA KnieHTom y 3asBi - aHKeTi BigOMOCTEN Npo HOMep CBOro
MObGinbHOro TenedgoHy (diHaHcoBU Homep). Y pasi HemofaHHs Takux BigomocTeln KnieHT nigTBepaxye
cBigomy BiAMOBY BiZl AaHOI NOCMYru 3 BNaCHUX MipKyBaHb, WO € AN HbOro BaroMilluMu 3a nonepesKeHHs
Ta\abo BYacCHe NpU3YNMHEHHST MOXITMBMX HECAHKLIOHOBaHMX ornepadii 3 BukopuctaHHsm roro MK\naHux MK.
3.6.2. baHk pekomeHOye B nepLly 4Yepry BUKOPUCTOBYBaTM OaHKOMaTu OaHKiB - napTHepiB, B Takomy pasi
KnieHTy He goBemeTbcs cnnadyBaTth 3aMBi KOMICIT.
3.6.3. [epxartenb kKapTku MOXe OTpMMaTK roTiBKy B NMyHKTaxX BMAadi rOTiBKOBUX KOWTIB i B 6aHkomaTax, ae
0bcnyroBylOTbCS KapTKU AaHOI NnaTikHOiI cuctemu. Haknenkn Ha 6aHkomaTtax 3 norotunamu VISA cBigyatb
npo Te, WO B HUX MOXHa OTpMMaTH roTiBKy 3a kapTkamu MIIC Visa International.
3.6.4. TIK 3anuwaeTbca AINCHOI A0 3aKiHYEHHS OCTaHHbOro AHA MicAUS POKY, 3a3HAYeHOro Ha NuULOBIN
CTOpPOHI KapTkW. Ha kapTkax, Wwo BunyckatoTbca baHkoM, faTa 3akiHYeHHs Ail kapTku 3a3HadveHa y popmari
MM/PP (MM — gBi undpu nopsigkoBoro Homepa micsus, PP — ABi octaHHi undpu poky).
3.6.5. MIH (nepcoHanbHUM igeHTUMIKaUINHUA HOMEP) - YOTMPU3HaAYHMIM 4Yucno, ske [epxaTeno oTpumye
ofHUM i3 cnocobiB: B 3anevyataHomy [MIH-koHBepTi npu Buaadi kapTkm abo [MIH goctaBnsieTbca yepes
eneKTpoHHi kaHanu 3B'a3ky. NIH € koHpigeHUiHow iHdopmalieto, [lepxaTenb kapTku 3060B'A3aHU TpUMaTK
B TaemHuui cBin MNMIH, He noBuHeH 3anucyBatu MNMIH Ha nnaTtikHin kapTui abo Ha iHWKUX npeameTax, ki, AK
npaeuno, 36epiratoTbCA pasoM 3 NMaTiXKHOK KapTKOH).
3.6.6. [lepkaTenb NOBUHEH 3HULLYBATK BCi NOBIAOMIIEHHS, B SKUX 3ragyeTbcs moro MIH-koa, HeranHo nicns
O3HANOMIIEHHS 3i 3MICTOM Takux noBigoMneHb. [epxaTenb KkapTku He noBuHeH 6e3 HeobXigHOCTI
PO3ronoLLyBaTh PEeKBi3UTU NNATHKHOT KAPTKK, @ TakoX NosigomMnaTy 6yab-KoMy (3okpema, npadisHnukam baHky)
cBin MIH.
3.6.7. lNMpu ogepxanHi MK OepxaTenb NOBUHEH NOCTABUTK BIIACHMIA MIgNUC HA 3BOPOTHOMY GoLi nnaTiKHOT
KapTKU Ha naHeni Anga nignucy B NPUCYTHOCTI YNOBHOBaXeHOro npatisHuka baHky, a Takox posnucaTtucs B
OZlepXKaHHi KIiEHTCLKOro ek3eMnnsipy AoroBopy, nnaTikHoI kapTku Ta NIH-koHBepTa.
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PekomeHayemo 3anam’atatu abo 3anucatu okpemo Big kapTku CVV2 koA, Lo HaHeCEeHUI Ha 3BOPOTi KapTku
y NaHeni onsa nianucy Ta nicng Uuboro CTePTU MOro 3i 3BOPOTY KAPTKM HE MOLUKOAXKYHOUM MPU LIbOMY MarHiTHOT
CTPIYKN.

3.6.8. Hi 3a aknx ymoB KnieHT He NOBMHEH AaBaTW [03BOMY Ha BUKOpPUCTaHHA cBoei kapTtkm Ta [MIH i
nepegaBaTu MNaTiKHY KapTKy B KOPUCTYBaHHA TpeTiMm ocobam.

3.6.9. baHk pekomeHaye 3 MeTo 3anobiraHHs MOXNMBINM koMnpomMeTauii 3miHioBaTu MIH y 6aHkomaTtax abo
3acobamn COBO He pigwe ogHoro pasy y 3 micsudi. Y pasi HEBUKOHaHHSA Takoi pekoMeHaadii, KnieHT
niaTBEPAXKYE CBIAOMY BiAMOBY Bi BUKOHAHHA 4aHOI pekomMeHaauii 3 BflaCHUX MipKyBaHb, WO € Afs HbOro
BaroMilLMMmn 3a nonepepkeHHa Tal\abo BYacHe NPU3YNMUHEHHS MOXIUBUX HECaHKLiOHOBaHMX onepadin 3
BUKOPUCTAHHAM MOro NAaTiKHOI KapTKM\OAHMX NNaTKHOI KapTKu.

3.6.10. OTpumaHHSA ToTiBKM B Kacax OaHKiB 3[INCHIOETbLCA BUKIOYMHO MpW Mpen siBfieHHi nacnoprta, abo
OOKYMEHTa, Lo NOoro 3aMiHIoe kacupy Ang ineHTudikadii Bac gk 3akoHHoro JepxxaTtens kapTku.

3.6.11. KnieHT noBuvHeH nam'statu wWwo lIH y TopriBenbHin Mepexi BMMaraetbCs A0 BBEOEHHS nuwie Mo
kapTkam i3 vinom (Visa Classic mutTeBa, Visa Classic, Visa Gold Ta Visa Infinite), ona uboro TepmiHan mae
OyTm obnagHaHui cnedianbHuMm npuctpoem - [MIH-TTALoM, KM BMHOCWUTBLCS OKPEMO Big NaTiKHOro
TepmiHany gns npusaTtHocTi BBegeHHs MIH. BeeaeHHa NIH moxe He BMMaraTUCh 3a HasiBHOCTI MOXIMBOCTI
3[icHeHHs1 6e3KoHTaKTHOI onnaTtn -PayWave 3 nimitamu, BctaHoBneHumn MIC.

3.6.12. OanH Yek 3a onepauielo € KMiEHTCbKMM, TOXX 000B’A3KOBO 36epeXxiTb MOro Ans 3Bipky 3 BUMKUCKOKO MO
paxyHKy B KiHUi Micsud. [epxaTenb KapTKM MOBMHEH 30epiraTy 4veku i cninu, Wo nigTBepmxytoTb dakT
3[iNCHEHHS onepaLin 3 BUKOPUCTAHHAM MNaTiKHOT KapTKW, 4O MOMEHTY BigobpaxeHHs BignoBigHMX onepadiin
Y LLOMICAYHIN BUNUCLL.

3.6.13. Axkwo onnadeHnn no K ToBap / nocnyra noBepHyTuin abo He oTpumaHo, [epxaTenb KapTku
CaMOCTIiHO MOBWMHEH 3BEPHYTMUCS B TOProBy TOYKYy, B Sk ByB npuabaHwui ToBap / HagaHa nocnyra Ang
BpEryrnioBaHHSa AaHoi cuTyauii. [NpauiBHUK nignpuemMmcTBa TOpriBni / cepsicy iHiLiloE MOBEPHEHHS rPOLLOBUX
KowTiB, 0hOPMIISE KPeaUTOBUI YeK Ha Cymy noBepHyToro Tosapy / nocnyru. licna vyoro baHk 3apaxoBye Ha
PaxyHok [lepxxatensa nnaTixkHOT KapTKM 3a3Ha4YeHy Cymy.

3.6.14. [In9 YHUKHEHHS PU3MKIB KypCOBUX KONMBaHb Npv NpOBEAEHHI onepadii y BantoTi, BIGMiHHIN Big BanoTu
paxyHKy, baHk Moxe BMKOPUCTOBYBATM ChneuianbHUA Kypc aBTopu3alii, Wwo 30inbwye cymy onepadii Ha
3atBepaxkeHy baHkoMm BenuuuHy. [licns HagxXomXKEeHHA CnUCaHHS Big MNNATiKHOT CUCTEMM | YTPUMaHHS
Bi4MOBIQHOroO ekBiBaneHTy y BantoTi po3paxyHkis i3 MINC 3a Kypcom MK BaHky (BianosigHo ymoB Joroeopy),
HaaNMLWKOBO 3abI0KOBaHi 3a KypCOM aBTOpuU3aLlii KOLWTU aBTOMaTUYHO BUBINbHAKOTBECS | CTaOTh AOCTYMHUMMU
KnieHTy.

3.6.15. YactuHa kowTiB (rapaHTiiHe NOKpWUTTA) B po3Mipi, nepegbaveHomy Tapudamu BaHky, moxe
fbrnokyBaTUCA Ha paxyHKy. PewTa cymum KOWTIB, WO 3HAaxXoAMTbCA Ha pPaxyHKy, € NAaTbPKHUM MiMiToM.
PospaxyHku 3 BUKOPUCTaHHAM KapTKU 34iINCHIOITLCHA B MEXax NNaTixXHOro nimity Ta goctynHoro KpegntHoro
nimity (y pasi Noro BCTaHOBMNEHHS).

3.6.16. Po3spaxyHKu 3 BUKOPUCTAHHAM MNAaTKHOT KapTKN 30iINCHIOITLCA B MEeXax BUTPaTHOrO MiMITY Y Mexax
nimity goboBoi akTMBHOCTI. BaHKOM BCTaHOBMIOETLCA MiMIT JOOOBOI aKTUBHOCTI HA OTPUMMaHHS/BHECEHHS
roTiBKOBUX KOLUTIB Ta Ha 6€3roTiBKOBI po3paxyHKu Lo Npu eMmicii Oyab-aKoi 3 NaTiKHUX NNacTUKOBUX KapTOK
AT «AIrPOIMPOCIIEPIC BAHK» € 6a3oBum anst BCTaHOBMEHHS. IHdopmaLito No Cymi OTpMMaHHSA/BHECEHHS
roTiBKOBUX KOLUTIB, HA NpoBefeHHs Ge3roTiBKOBMX po3paxyHkiB yepe3d POS-TepmiHanM Ta Mo KinbKOCTi
onepauin MOXNMBO fAisHaTuca 3a agpecor Ha OdiuinHomy caunti bBaHky https://ap-bank.com/cards-for-
individual.

3.6.17. Mpu notpebi KnieHTa y Binbwomy no6oBoMy 0OOpOTi 3a paxyHKOM, MOXMMBO BCTAHOBWUTM PO3MIp
NiMiTY aKTMBHOCTI, BMXOAAYM 3 BMACHUX MipKyBaHb 3pYy4HOCTi i 6e3nekn pospaxyHKiB MO BKasaHMM Ha
3BOPOTHIM CTOPOHI MNaTiXHOI KapTkn TenedoHaM, ane B Mexax MakCMManbHO MOXMNMBMX A0O0BMX MiMITIB.
3.6.18. lMpu noTpebi KnieHT Moxe 36inbwMTU BCTaHOBNEHMN BbaHkom go6oBMIA MiMIT akTUBHOCTI LLUSISIXOM
3BepHeHHs Ao LleHTpy o6cnyroByBaHHS KrieHTiB 3a TenedoHammn, HaBe4EeHNMU Ha 3BOPOTHI CTOPOHI KapTku,
i3 BKa3aHHAM naposnto-igeHTudikatopa [epxatenst Ta Cymy KOLUTIB, WO Oyae BUKOpUcTaHa Ans NpoBeAeHHS
onepauii. MNpn nepeBuLleHHi cym aBTopu3aLinHWX 3anuTiB Hag BkasaHow [epxaTenem CymMol pa3oBOro
nimity, Taki 3anuTn OygyTb Biaxwunedi. [licns npoBefeHHs ychiwWHOi onepadii nNo paxyHky KnieHta
BCTaHOBMETLCHA 3HA4YeHHs1 6a3oBoro nimiTy 4o6oBoi akTMBHOCTI. Onepaldii, Wo NepeBnLLyTb MaKCMMarnbHO
MOXNMBUI 0OBOBUIA NIMIT akTMBHOCTI, BCTaHOBINEHU baHkom, 3airicHioloTbest 6e3 BUkopucTaHHs MK wnsxom
3BepHeHHs KnieHTa (JepxaTtens) 6e3nocepeaHbo 0o ycTaHoBM BbaHky, 3apaxyBaHHS KOLUTIB — 3a pekBiautamu
PaxyHKy..

3.6.19. MNpwu BUKOpPUCTaHHI NnaTikHOI KapTkK, abo ii pekBi3vTiB A4ns onnaty ToBapiB i nocnyr [epxaten He
NMOBUHEH BTpayaTtu MnaTikHY KapTKy 3 Mons 30py y pasi §isuyHoro ii BUKopucTaHHs. [epen 3QincHEHHAM
onnatn KnieHT NoBUHEH NepecBigunTUCS B NPaBUNBHOCTI CyMU onepauii, Wwo BigobpaxaeTbca Ha gucnnei
nnatikHoro TepmiHany / MIH-MNALy/ meHto BignoBigHOIro NporpaMHoOro 3abesneyveHHst B mepexi IHTepHeT.
Bukopuctannam MK gns 3giicHeHHs po3paxyHKiB  3a AOMOMOrol BipTyanbHMX abo isnyHUX MRaTidKHUX
TepmiHanis [depxaTenb BU3HAe NPaBWUSbHICTb 3a3HayYeHol cyMu / pakT HagaHHA nocnyrin / abo oTpUMaHHs
TOBapy Ha 3a3HadeHy CyMy i TUM camMuM [a€ BKasiBKy BaHKy Ha cnucaHHs rpoLlen 3i CBOro paxyHKY.
Hepxatenb KapTkM NOBUHEH OTPMMaTU MPUMIPHUK KBUTaHLIT (Yeka) B nanepoBii abo enekTpoHHin opmi.
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3.6.20. MNMignpremcTBa, ki 6epyTb KapTku B onnaTty ToBapiB abo nocnyr, MOXyTb BMMaraTu Big [epxaTens
nNNaTiKHOT KapTkM npen'sBneHHs nacnopta abo iHWOro AOKYMeHTa, LWo nocsigyye ocoby, 3 MeTow
iaeHTUiKaui’ noro gk 3akoHHoro [epxaTtens nnaTtikHOI KapTKu.

3.6.21. lMicnsa 3akiHYeHHA TepMiHy Ail kapTkn Oepxartenb nnaTikHOT KapTku abo BNAaCHUK paxyHKy MOBUMHEH
NOBEPHYTW NNaTikHy KapTKy B bBaHk, a npauiBHMK BaHKy NOBMHEH BigMOBIAHUM YMHOM Hagpi3aTu NNaTiKHY
KapTKy.

3.6.22. baHK He Hece BiAnoBiAanbHOCTI 3a CTaH paxyHKy Y BUNaaKy BTpaTh (KpadixKku) NnaTikHOT KapTKK, AKLLO
HepxaTenb/BNacHUK paxyHKy He CMOBIiCTMB Mpo Le y nopsgky, BusHayeHomy [oroBopom. byab-sike ycHe
noBiJOMMEHHSA NOTPIOHO NiATBEPAMTU NMMCBMOBOIO 3asBOK0 Ha aapecy baHky.

3.6.23. [1nsa 3abe3neyeHHs 6e3nekn po3paxyHkiB, baHk Moxxe BBoaNTM 3abOpPOHY onepauii 3 BUKOPUCTaHHAM
KapTKu 3a TakMMM O3HaKamm SIK KpaiHa 3A4iicCHeHHs1, BantoTa onepadii Towwo. Nepen suizgom 3 MK 3a kopaoH,
KNIEHT Mae 3aBYaCHO fi3HATUCH, Y He BXOAUTb KpaiHa nepebyBaHHs abo ii BantoTa y nepenik 3abopoHeHuXx,
Ta npu HeobxigHOCTI 3HATK Taki obMexeHHs anga ceoel MK wnaxom 3BepHeHHS fo LleHTpy o6cnyroByBaHHs
KnieHTiB abo HanucaHHsa 3asaBu Ha 3HATTS Taknx obmexeHb Ans ceoei K B AT «AFPOIMNPOCIIEPIC BAHK».
3.6.24. 3aincHionTe NOKYNKWN Ha canTax, y HaainHOCTI Sknx Bu BneBHeHi. He BUkopuCTOBYNTE KapTKy Ha canTax
0e3 wudpyBaHHA gaHuX. Agpeca canTy noBuHHa noynHatuca 3 “https”, a He 3 “http”. Hi B akomy pasi He
Bukopuctosyite [MIH npu 3gincHeHHi onepauii y mepexi IHTepHeT. HagaBanTe nepeBary cantam, Ha SIKUX
HOMep MNnaTKHOI KapTKM Ta iHWwa KoHdigeHUinHa iHdopmauis npu BBOAI 3aMiHIOETbCA Ha “*” abo iHWwWn
CUMBON 3aMiHWN.

3.6.25. [1na 6e3roTiBKOBMX 3apaxyBaHb Ha Balw paxyHOK MpOCMMO BWKOPWCTOBYBAaTU BUWKIIHOYHO HACTYIMHI
PEKBI3NTK:

PaxyHkn B UAH

BaHk otpumyBayda: AT «AIPOTMPOCIIEPIC BAHK»

Kopg otpumyBaua: (PHOKTIIT abo cepis (3a HasgsHocmi) ma HoOMep nacriopma, Kuo ¢pidu4Ha ocoba
yepe3s ¢80l peni2iliHi nepekoHaHHs aidmoausiacs 8id npuliHamMms peecmpauitiHo2o Homepa 0bs1ikogoi KapmKu
nnamHuka nodamkie ma ogiyitiHo nogidomursna npo ye 8idrnoeiOHUU KOHMPOJIYUL op2aH i Mae 8iOMIMKy 8
nacriopmi/3anuc 8 efieKmpoHHoMy 6e3KOHmaxkmHoMy Hocii abo 8 nacrnopmi npocmasieHo ¢ri080 "sidmosa")
Homep paxyHky: UA (Homep nomoyHoz2o paxyHKy KnieHma y ¢popmami IBAN)

Mpu3sHayeHHA nnaTexy: «llepekas KOLWTIB AN NONOBHEHHSA KApTKOBOro paxyHky, I.1.6. Knienta

3.6.26. Y pasi BTpaTu nnaTikHOI KpaTku, iHAuBigyanbHol obnikosoi iHdopmauii, MIH, CVV2 ta peksisuTiB
NNaTKHOT KapTKX, Y TOMY YMCHi PU3KNKY iX HENPaBOMIPHOro 3aBonoAiHHs Ta / abo BukopucTaHHs KnieHT /
aepxaTtens MK 30608B'a3aHWiA, N0 MOXINMBOCTI B HAWKOPOTLLI TEPMiHK, iHopMyBaTn npo ue baHk abo LieHTp
o6cnyroByBaHHS KNIEHTIB i 3abrnokyBaTu 4ito NNaTiXHOT KapTkM 3a UinogoboBnm HOMepoM TenedoHy:
0-800-505-555 (6e3koLLTOBHO Ha TepuTopii YkpaiHu) Ta 0442909310 (LleHTp o6cnyroByBaHHS KITiEHTIB).
YcHe noBigoOMIeHHs MOBUHHO OyTu nigTBepAXeHe NMCbMOBOK 3asiBOO Ha agpecy banky y nopsagky
BU3Ha4yeHomy pasunamu.

3.6.27. Axwo nig Yac BukopucTtanHs MK, ii gepxxatenem 6yno BusBneHo Bunagku HesignosigHocti MCC-koay,
dakTU4HIN gisnbHOCTi, TO6TO - MickogiHry (miscoding), To gepxatens MK Mae 3Mory noBigomMmuTy npo Taki
Bunagkn baHk emiTeHT gaHoi MK 3BepHYBLUUCS:

- ogpiniiHum nuctom Ao baHky Ha agpecy - 03124, wm. Kuis, 6ynbBap Baunaea MaBena, 6ya. 6, kopnyc 3;

- Ha eneKkTPoHHY nolwTy - bank@ap-bank.com;

- 3aTenedoHyBaBLUN 0o baHky 3a TenedoHom: 0 800 300 170.

IV. YMOBW BIOKPUTTA BKNAQHUX (QEMNO3UTHUX) PAXYHKIB TA 30IMCHEHHS OMEPALIA 3A
LAMU PAXYHKAMU

Lli YMoBM BigKpUTTA BKNagHWX (OEMO3UTHUX) paxyHKiB Ta 3[iNCHEHHA onepaLiil 3a LMK paxyHKkamu
(Hapani - YmoBM) BM3HauyalTb 3aranbHi YMOBUW pO3MilWleHHa Bknagy, (Hagani — «Bknagy»), nopsgok
HapaxyBaHHs1 NpoueHTiB Ha Bknag, nopsaok BIOKPUTTS, 34IMCHEHHA onepaui 3a BKNagHUMn (0eno3nTHUMN)
paxyHkamu (Hagani — «PaxyHok»), npaBa Ta 060B‘a3ku KnieHta (BknagHuka) Ta baHky, ix BignosiganbHIcTb,
CTPOKU Ta NOPSIAOK 3apaxyBaHHA Ta NOBEPHEHHs KoLWTIB 3 PaxyHKy, nopagok 3akpuTTa PaxyHKy, a Takox iHLWi
YMOBW, Ta € NyoniyHoto nponosuieto (ocpepToto), ska po3milieHa Ha odilinHoMy canTi BaHky Ta y npuMiLLeHHi
ycTaHoBw/BigaineHHs bBanky, pasom i3 3asiBol0 Mpo BiOKPUTTS BKMNagHOrO (OEMO3MTHOr0)  paxyHKy Ta
po3mieHHA 6aHKiBCbKOro Bknagy abo Yrogoto (4ns 4ito4mMx Ha MOMEHT NpUeaHaHHS Ao nyoniyHoi npono3uuii
OOroBopiB), a Takox paBnnammn Ta ymoBamu HafaHHS OaHKIBCbKMX MOCIYr A8 KMiEHTiB-idauyHmx ocid B AT
«ArPOMNPOCTIEPIC BAHK» (gani - lNpasuna) ta Tapudamu Ta ctaBkamu baHky, cknagatote [dorosip
DaHKiBCbKOro BKNagy.

[oroBip GaHKIBCbKOro BKNagy yknageHwn y BignoBiOHOCTI Ta Ha ymoBax [1OroBopy KOMIMMEKCHOro
DaHKiBCbkOro 00CnyroByBaHHs Ta € NOr0 HEBIA ' €EMHOK YACTUHOLO.

[Horogip 6aHKiBCbKOro BKnay BBaXaeTbCs YKNageHUM B AeHb OTpuMaHHA BaHkom 3asBu npo BigKpUTTS
BKITAOHOro (Oeno3nTHOro) paxyHKy Ta po3MilleHHst GaHKiBCbkoro Bknagy, 3okpema 3acobamu COBO (3
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ypaxyBaHHAM TexHonoridHux ymoB pobotu 3 COBO, yacTkoBO onucaHux B NyHKTi 5.2. Ta 5.4 Posginy V
MpaBun).

4.1.3ATAllbHI NONOXEHHA

4.1.1. bBaHk BigkpuBae KnieHTy paxyHOK Ansi obniky CTPOKOBMX KOLUTIB B HauioHanbHin BantoTi Ykpainu /
ponapax CLUA / eBpo Ta npunmae Ha 30epiraHHs rpoLLOoBi KOLWTK, Hagani (aani —Bknag) Ha CTpok BigNOBiAHO
£o 3asBu Npo BIOKPUTTA BKNAAHOrO (4ENO3MTHOro) paxyHKy Ta po3miweHHs 6aHkiBcbkoro Bkragy. CTpok
30epiraHHa kowTiB 3a [JoroBOpoM BM3HAYaETbCA B 3asABi NPo BIOKPUTTSA BKNagHOro (4eno3vTHOro) paxyHky Ta
po3MilLeHHs1 6aHkiBCbKOro Bknaay Ta gie 3 [iHa po3milleHHs Bknagy Ha PaxyHky no [leHb noBepHeHHS BKragy.
4.1.2. KrnieHT nepepaxoBye KOLWTK B HaLlioOHarbHii BantoTi Ykpainn / gonapax CLUA / eBpo B 6e3roTiBKoBOMy
nopsiAKy 3 MOTOYHOro paxyHky, Bigkputoro B AT « ATPOIMPOCTIEPIC BAHK», a BaHk npuiiMae Ha Bigkputui
KnieHTy PaxyHOK rpoLloBi KOLWTK B HauioHanbHin BantoTi YkpaiHu / gonapax CLUA / eBpo B po3mipi/cymi Lo
3a3HadeHuin B 3asBi NPO BiAKPUTTA BKNAZHOIo (AENO3UTHOrO) paxyHKy Ta po3milleHHs 6aHKiBCbKOro Bknagy.
4.1.3. [orosip 6aHKIBCbKOro BKnagy YKNageHWn Ha ymoBax MOBEPHEHHs Bknagy no 3akiH4eHHo
BCTaHoBMeHoro [1oroBopom GaHKIBCbLKOrO BKNady CTPOKY (3a3HaveHun B 3asBi Npo BigKpPUTTS BKIAgHOrO
(0eno3nTHOro) paxyHKy Ta po3MmileHHs 6aHKiBCbKOro Bknaay).

4.1.4. baHk Mae NpaBo NPOAOBXYBATU CTPOK Aii Bknagy Ha TOW camuii CTPOK, Ha AKMIM BiH ByB po3MiLLeHUn
3rigHo i3 3asiBOt0 Ta Ha yMOBaX, SKi AitoTb B baHKy anst 6aHkiBcbkoro Bknagy ianyHoi ocodm Tiel )X CTPOKOBOCTI
B Takil ke BanoTi Ha AaTy NPOOOBXEHHsS CTPOKy Ail Bknagy y Bunaaky He HagaHHa BknagHMKOM NMCbMOBOT
3asBK Npo BigMiHY nponoHrauii Bknagy. NncemoBy 3asBy npo BigMiHy nNponoHradii Bknagy BknagHvk Hagae
BaHky (3okpema, 3acobamu COBO) oo [Hs noBepHeHHS Bknagy. [ucbmoBa 3asBa HagaeTbcs BknagHukom
po baHky, paTolo nogaHHs BBaxaeTbcsd AeHb oTpumaHHsa 3asBu baHkom. [MpoaoBXKEHHS CTPOKY MOXMMBO
nvwe 11 pasie. Y Bunagky npogosxeHHs baHkom cTpoky Bknagy [Hem noBepHeHHs Bkragy 3a Lum
Horosopom 6yae BBaxaTucsa gata 3aBepLUeHHS OCTaHHBbOro nepiogy NponoHradii.

Poamip npoueHTHOI cTaBku 3a Bknagom, GKMA TakMM YMHOM NpPOAOBXEHO, LOpiBHIOBATUME PO3Mipy
NPOLIEHTHOI CTaBKK, BCTaHOBNeHOI baHkoM ans 6aHkiBcbkoro Bkragy disvyHOi ocobu Tiel X CTPOKOBOCTI B
TaKin xe BanioTi Ha AaTy NpoOOBXeHHs CTpoky Ail Bknagy. lNpu ubomy [JeHb NOBEpHEHHs BKnagy
BBaXXaTMMETbCS NepLUnM OHEM CTPOKY NpodoBXeHHs Bknagy.

4.1.5. Po3amip npoueHTHOI cTaBky 3a Bknagowm (gani - lNpoueHTHa cTaBka) 3a3HadyaeTbes B 3asBi Npo BiOKpUTTS
AEeNno3nTHOro (BKNagHOro) paxyHKy Ta po3MillieHHst GaHKIBCbKOro BKMNaay.

4.1.6. TlpoueHTM HapaxoBYTbLCS BMKIIOYHO Ha cyMy Bknagy.

4.1.7. [orosip 6aHKIBCbKOro BKNaay BBaXKaAETbCS TAKUM, LLO He BigOyBCS | paxyHOK 3aKpMBAETLCA Y BUNAAKY
HeBHeCeHHs KrieHTOM KowTiB y CyMi, BuM3HayeHin [oroBopom (B 3asBi Npo BIigKpUTTA LEMNO3UTHOrO
(BKNagHOro) paxyHKy Ta po3MmilleHHA BaHKIBCbKOro Bknagy ) npoTAroM 5-tu 6aHKiBCbKMX OHIB 3 MOMEHTY
yknagaHHsa [orosopy (nignucaHHa 3asBu Npo BigKpWUTTA AENO3UTHOrO (BKMagHOro0) paxyHKy Ta po3MilLeHHS
BaHkiBCbKOro BKnaay).

4.1.8. KnieHT gopyyae baHky He nisHiwe n'atoro 6aHKiBCbKOro AHA 3 Aatu yknagaHHs [orosopy 34iMcHUTY B
AOTOBIPHOMY MOPSIAKY CMMCAHHSA KOLWITIB 3 MOTOYMHOrO paxyHKy BknagHuka, Bu3HadveHoro y  [oroBopi
DaHkiBCcbkoro Bknagy / 3asBi Npo BiAKPUTTA OENO3UTHOIO (BKNaAHOMO) paxyHKy Ta po3MileHHs1 BaHKIBCbKOro
BKIagy, KOWTK B CyMmi Ta y BantoTi, sika AOpiBHIOe cyMi Bknagy, Bu3HayeHin B [JoroBopi 6aHkiBCbKOro Bknagy /
3anABi Npo BIAKPUTTS AENO3UTHOTO (BKMaAHOMO) paxyHKy Ta po3MilleHHs GaHKIBCbKOro Bkragy 3 nodanblivMm
3apaxyBaHHAM LMX KOWTIB Ha PaxyHok.

4.1.9. Axwo OoroBopoM GaHKIBCbKOro Bknagy nepegdaveHa MoXnmBICTb 30inblUeHHA cymu Bkragy, KnieHT B
paxyHOK Takoro 36inbLUeHHs nepepaxoBye KOWTK Y BanoTi BkNaay B 6e3roTiBkoBOMy nopsgky 3 NOTOYHOrO
paxyHky, BigkpuToro B AT «APOIMNPOCIEPIC BAHK».

4.1.10. MNMoBepHeHHsA Bknagy 3giicHioeTbed B [leHb NoBepHeHHs Bknagy (abo y nepwmnii pobounii AeHb, SKLWO
[eHb noBepHeHHS BKNaay € Hepoboumm gHEM) LIMASXOM nepepaxyBaHHS Ha NOTOYHWUI paxyHOK BknagHuka y
BaHky.

4.1.11. Yknapatoun Horosip KnieHT nigTBepaxye o3HanomrieHHsa 3 [1oBigkow npo cUcTemy rapaHTyBaHHSA
BKnagiB i3anyHux ociod.

4.1.12. BignosigHo go ctatTi 57 3akoHy YkpaiHu «[1po 6aHku i 6aHKiBCbKY QiSiNbHICTbY, BKNagun 4isuyHux ocid
DaHKiB rapaHTyloTbCS B NOPAAKY | po3Mipax, nepeadadeHnx 3akoHOAaBCTBOM YKpaiHu.

4.1.13. Oorosip 6aHkiBCbKOro Bknagy 3a umm [JoroBopom Moxe 6yTn yknageHui Ha iM’a ManoniTHboi ocobn ii
3aKOHHMM MpeACcTaBHUKOM y MOPSAKY Ta Ha yMOBax, BM3HAYEHMX 3aKOHOO4ABCTBOM YKpaiHM Ta UMM
Horoeopowm. MNpu LbOMYy, Y 3B’sI3Ky 3 0COBNMBOCTAMU 3aKOHOAABCTBA 3 NMUTaHb PO3NOPSAKEHHS KOWTaMu Ta
MarHOM MarnoniTHIX oci®, 4O HabyTTa ManoniTHbOK 0CobOoK HEOOXiOHOro 0bCAry LMBINbHOI Aie3naTHOCTI,
3aKOHHUI NpeacTaBHUK BBaXaeTbcs KnieHToOM B po3yMiHHi Lboro [lorosopy.

4.1.14. MNpw yknagaHHi goroBopy H6aHKIBCbKOro BKNagy Ha iM’ss ManoniTHboi 0cobu, B iHTepecax, Ha KOpUCTb
Ta Big iMeHi Takoi ocobu gie horo 3akoHHUW npegctaBHuK. O6cnyroByBaHHs Bknagy, Bigkputoro Ha im’s
MasnoniTHeOi 0coBM A0 OOCATHEHHSI HEK MOBHOMITTA 3AINCHIOETLCA 3 ypaxyBaHHSAM BMMOI 3aKOHOLaBCTBA
LLOAO 34INCHEHHS MPaBOYMHIB ManoniTHIMK Ta HEMOBHOMITHIMKM ocobamn. KowTamun, yHeceHnmn Ha Bknag,
BIOKPMTUIA Ha iM'S ManoniTHLOI 0COOM, PO3NOPSAAKAOTLCS 1T 3aKOHHI NPeACTaBHUKN - BaTbkK (YCUHOBIOBAMI,
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nNpuMomHi 6atbku, BaTbkun-BnxosaTteni) abo onikyHn. 3akOHHWUI NpeacTaBHUK ManoniTHLOl ocobn Mae nNpaso
pOo3nopAm;KATUCA PAXyYHKOM, BiAKPUTUM Ha iM'A ManoniTHboi ocobu iHWow ocoboto, nicns npea'sBNeHHst HUM
OOKYMEHTIB, ki JatTb 3Mory 6aHky ineHTudikyBaTu i BepmudikyBaT MOro Ta igeHTudikyBaTu MarosiTHIO
ocoby. [lMpuiiomMHi GaTbkm Ta OGaTbku-BUXOBATENi MOBMHHI O04ATKOBO MOAAaTM KOMit0 LOKYMEHTa, Lo
NigTBEpOKYE BralUTyBaHHA AiTe 40 NPUMOMHOI ciM'i abo npo opraHisauito AiAnNbHOCTI AUTAYOro OYAMHKY
cimerHoro Tuny. OnikyH 0OOATKOBO MOBWHEH NPeA'siBUTM OOKYMEHT, WO MigTBEpOXKYyE CTaTyC 3aKOHHOro
npeacTaBHMKa ManosniTHLOI ocobu.

4.1.15. Mpwn gocarHeHHi ManoniTHLOK 0coboto, Ha iIM’st ikoT BigkpuTo Bknapg it 3akOHHMM npeacTaBHUKOM, 14
POKiB, MOBHOBAaXXEHHSI 3aKOHHOIO MpeACTaBHUKA LWOAO0 PO3NOpsaXeHHs Bknagom, Bigkputum Ha iM’a
ManoniTHeOI 0CobK NPUNMHAIOTBECS, a onepaLii — 3yNMHAITLCSA A0 NPOBEAEHHS npoueayp ineHTudikadii Ta
Bepudikauii ocobu, Ha iM’'s skoi Bigkputo Bknag. MNoganbwe obcnyroByBaHHs BKMagay 34IMCHIOETLCHA Ha
3aranbHMX ymoBax Lboro [lorosopy.

4.1.16. O6cnyroByBaHHsI paxyHKiB ManoniTHiX i HeNoBHONMITHIX KnieHTiB 3aiicH0eTbcA BaHKOM 3 ypaxyBaHHAM
BUMOT 3aKOHO4aBCTBa YKpaiHM WoA0 34iNCHEHHSI MPaBOYMHIB ManoniTHIMM i HENOBHOMITHIMK ocobamu. KnieHT
- HEeMNoBHOMITHA ocoba (Bikom Big 14 Ao 18 pokiB) po3nopsamKaeTbCs KoWTaMm 6yab-sIKo iHWO 0coboto, 3a
3ro0k0 OpraHy oniku Ta NiknyBaHHsI | 6aTbkiB (yCMHOBUTENIB) abo niknyBanbHMKIB, Ta CaMOCTIAHO 3abesnedye
i Hece BiANOBIOAaNbHICTb 3@ HASsIBHICTb TAKNX JO3BONIB.

4.2. TIPABA TA OBOB'A3KN CTOPIH
4.2.1. BaHKk mae npaBo:

4.2.1.1. KopuctyBaTunca HagaHummn kowTtamu BrknagHuka, wo 36epiraiotbca Ha PaxyHKy, y BignoBsigHOCTI i3
CTaTyTHOK [AisnNbHICTIO BaHKy, rapaHTyloum ix HasBHICTb, Bunnaty Bknagy Ta npoueHTiB BignosigHO Ao
Horosopy, YmoB, Npasun.

4.2.1.2. Bumaratn Big BknagHuka HanexHoro BWKOHaHHA 3000B’si3aHb neped baHkom BignosigHO A0
nonoxeHb Npaeun ta Jorosopy.

4.2.1.3. BigomoButn BknagHuky B 34iMCHEHHI dhiHaHCOBOI onepauii, Y BMNaAKy BCTAHOBMEHHS, LLO Taka
onepauis MiCTUTb O3HaKM onepadii, Wo nignsarae iHaHCOBOMY MOHITOPUHTY BignoBiAHO 40 3akoHy YKpaiHu
"Mpo 3anobiraHHs Ta npoTuAilo neranisauii (BigMUBaHHIO) 4OXOAIB, OOEPXKaHUX 3MOYMHHUM  LUASXOM,
(hiHaHCYBaHHIO Tepopm3my Ta (piHaHCYBaHHIO PO3MNOBCIOMKEHHS 36pOi MacoBOro 3HULLEHHS".
4.2.1.4.Bumaratn y BknagHuka HagaHHSA BIiAOMOCTEW | OOKYMEHTIB, siki HeobXxigHi Ans npoBeneHHs
ineHTudikauii, Bepudikadii, a TakoX 4atoTb 3MOry 3’sicyBaTh Moro ocoby, CyTb OisiNbHOCTI, (biHAHCOBMI CTaH
Bi4NOBIOHO 4O YMHHOINO 3aKOHO4ABCTBA YKpaiHW. Y pasi HeHagaHHs BknagHukoM HeoOXigHMX BigomMocTen un
AOKYMeHTiB abo yMWCHOro HagaHHa HenpasauBMX BigoMocTen npo cebe, baHk mae npaBo BigMOBUTYU
BknagHuky B Moro obcryroByBaHHi.

4.2.1.5. HagaBatu BigomocTi ctocoBHO BknagHuka Ta [oroBopy, WO MiCTATb OaHKIBCbKY TaeMHULIO, OO
OpraHiB Aep)XaBHOi BMafu, YW iHWMX OCI0, AKWO Le BCTaHOBMEHO 3aKOHOAABCTBOM Ta/abo y Bunagkax,
NnoB’si3aHMX i3 3axuctom npaB baHky 3a yknageHumu poroBopamu, abo HeobxigHO Ans peanisadii
noBHoBaXeHb BaHky 3a 3aKOHOM, B TOMY YKCHIi 3 MUTaHb (PIHAHCOBOro MOHITOPUHTIY 32 OKpEMUMU 3anuMTamu,
a TakoX KoHTpareHTam (napTHepaM) baHka, siki 6ynu Ta/abo OyayTe 3anyyeHi OCTaHHIM Ha LOroBipHii OCHOBI,
npsMuMM Ta HenpsiMMM akuioHepaM baHky, iX nos’da3aHum ocobam, HPUANYHUM Ta HWWUM NPOdECINHUM
pagHukam baHky, ayautopam baHky.

4.2.1.6. baHk Mae nNpaBoO BiAMOBWUTM Yy NPOAOBXEHHI CTPOKy Aii Bknagy, nucbemMoBO nonepeausluy nNpo ue
BknagHuka He nisHiwe Hix 3a 15 (M'aTHagusTb) pobo4dmx AHIB 4O AATW 3aKiHYEeHHS CTOKY PO3MiLLleHHs BKnagy
B NOpsSAKy, BU3HayYeHomy MNpasunamu.

4.2.1.7. BigmoBuTKCS Big HagaHHA nocnyr abo npoBedeHHsA iHaHCOBOI onepalii y pasi BigmoBu BknagHuka
Bij O3HAMOMMNEHHS 3i 3MicToM [10BigKM NPO CUCTEMY rapaHTyBaHHSA BKNagie 4oisn4HuX ocib Ta NiaTBEpKEHHS
il ogepxaHHs Ta/abo HeHagaHHA BKNagHWMKOM HeobxigHoi iHdopmauii, y ToMy u4uchi [JOKYMEHTIB,
nepenbavyeHnx 3akoHO4ABCTBOM, HOPMAaTMBHO-NPaBoOBMMM akTamu HauioHanbHoro 6aHky YkpaiHu Ta uum
O0roBOPOM.

4.2.2. BknagHUK Ma€ npaBo:

4.2.2.1. Ha ogepxaHHa npoueHTiB 3a Bkrnagom BignoBigHo Ao ymoB [loroBopy ©OaHKiBCbKOro BKMagy
WOMICAYHO / MO 3aKiHYEHHIO CMPOKY 36epieaHHs Kowmie Ha Bknadi/ wnisixoM womicss4Ho20 npuedHaHHs 00
cymu Bknady (kanimanizauii), wo 3agikcoBaHo y 3asBi NpPo BiAKPUTTSA OEeNO3UTHOro (BKNagHOro) paxyHKy Ta
PO3MilLleHHs1 GaHKIBCbLKOro BKNaay.

4.2.2.2. OopMnTUN LOBIPEHICTL HA PO3NOPAMKEHHA Bknagom i npoLeHTamm 3a HAM iHLWOo 0coboto y Nopsiaky,
3rigHO 3 YNHHUM 3aKOHO4aBCTBOM YKpaiHu.

4.2.2.3. 3anosigatv npaBa Ha rpoLloBi KOWTK, WO MICTATbCA Ha PaxyHKy, y NOpsiaKy 3rigHO 3 YMHHUM
3aKoHO4aBCTBOM YKpaiHu.

4.2.2.4. OTpumyBaTh BUNUCKKN 3a PaxyHKoMm.
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4.2.2.5. OtpumyBaTtn y npumiweHHi baHky, Ha odiuinHomy cawvti BaHky https://ap-bank.com akTyanbHy
iHbopMaLilo Npo cUCTeMy rapaHTyBaHHSA BKNagiB idudHMX ocib gk Ao yknagaHHsa uboro [lorosBopy, Tak i nig
yac gii [lorosopy.

4.2.2.6. OTpumyBatu iHdopMaLito Npo yMOBU 3anyvyeHHs baHkOM BKnafiB Ta BigKpUTTS paxyHkiB, Tapudwu,
CTaBKW.

4.2.2.7. OTpumaTu 3acBigyeHnin ynoBHOBaXeHo ocoboto baHky Butsr 3 upboro [orosopy/lNpaBun/Ymos.
4.2.2.8. OTpumaTti po3paxyHOK CBOIX MPOrHO30BaHUX O0XOAIB Ta BMTpaAT, NMOB’A3aHMX 3 BKNagoM, Ha AaTty
yknagaHHsa [Jorosopy.

4.2.3. baHk 3060B’A3y€ETbCA:

4.2.3.1. MNpunHaTtu Ta 36epiraTi rpoLLoBi koWTK KnieHTa NpoTArom CTpoky, 3a3HayeHoro y 3asaBi Npo BigkpUTTs
BKMaAHOro (4eno3nTHOM0) paxyHKy Ta po3milleHHa 6aHKiBCbKOro Bknagy i Ha ymoBax gaHoro [lorosopy.
4.2.3.2. HecTn noBHY BignoBiganbHicTb 3a 36epexeHHs Bknagy KnieHTa npoTarom cTpoky 36epiraHHsi KOLWTIB
3a Bknagom Ha geno3ntHoMy paxyHKy B BaHKy, a Takox HapaxoByBaTu i BUNnavyBaTh NPOLEHTN.

4.2.3.3. MNpwu npunuHeHHi aii JoroBopy 34iMCHNUTU po3paxyHOK, NOBEPHYTN BknagHuky cymy Bknaay Ta 3akputu
PaxyHoK.

4.2.3.4. 3bepiratv TaemHuuo Bknaay 3 ypaxyBaHHsAM Bumor n.4.2.1.5 uboro [Jorosopy.

4.2.3.5. HagaBaTtu KOHCynbTaUil 3 NUTaHb BIOKPUTTSA, BUKOPUCTaAHHSA Ta 3akpUTTA PaxyHky.

4.2.3.6. NonepeanTtn BknagHvka LWINsSxoM HanpaBneHHs NOBiAOMMNEHHS B NOPsSAKY, BU3HavyeHoMmy NMpaBunamuy,
abo 3 BukopuctaHHam COBO npo npuiiHATTA BaHKOM pilleHHs Woao BigMOBM Yy NPOAOBXEHHI CTPOKY Aii
Bknagy. Npw ubomMy, NOBIAOMMEHHS BBaXaeTbCs OTpumaHuM BknagHukom 3 ycima BignosigHMMK Hacnigkamu
3rigHO yMOB UbOro [loroBopy Ta UYMHHOIO 3aKOHOAaBCTBA YKpaiHM, SKWO Take MOBIiAOMMEHHs ©Oyno
HanpaBsneHe 3a pekBi3uTamu (agpeca Micusa npoxmeaHHA Ta/abo nepebyBaHHs (TUMYacoBoro nepebyBaHHs)),
ereKkTpoHHa agpeca - e-mail, noBigomneHHs Ha iHaHcoBMI HoMmep TenedoHy, Yepesd CABO), BU3HaYeHMMU
BknagHukom nig Yyac yknagaHHs JoroBopy, nignucaHHs 3asaeu, astopuaadii B CLBO.

4.2.3.7. CaMOCTiliHO yTpMMyBaTu Ta chjlavyyBaTi 3 CYMU HapaxoBaHMUX NpoueHTiB 3a Bknagom nepenbayeHi
3aKOHOAABCTBOM YKpaiHu nogaTku Ta 36opu.

4.2.3.8. 3abesnevyBaTun 36epexeHHs iHopmauii Nnpo BknagHuka, WO CTaHOBUTbL BaHKIBCbKY TaeMHMLIO, 3a
BUKIMIOYEHHSIM BMNaAKiB, KON pPO3rosioLleHHs Takoi iHpopmalii € 060B’si3koBMM anst baHKy y BignoBigHOCTI 3
YMHHUM 3aKkoHodaBcTBOM YkpaiHW. bBaHk Hece nepegbavyeHy YMHHMM 3aKOHOOABCTBOM  YKpaiHM
BiNOBIOANbHICTb 32 HE3AKOHHE PO3roNnoLLIeHHS abo BMKOPUCTaHHS BaHKIBCbKOT TAEMHMULI.

4.2.3.9. HapaBaTtu BknagHuky Ha Moro BUMOry akTyanbHy iHOpMaLilo Mpo CUCTEMy rapaHTyBaHHS BKMNaAis
disnyHnx ocib Ak go yknagaHHsa [lorosopy Tak i nig yac gii Jorosopy.

4.2.3.10. He pigwe Hixx pa3 Ha pik noynHaloum 3 Aatv yknagaHHsa uboro [JoroBopy Hagasatu KnieHTy ons
Oo3HanomneHHs [oBigky Mpo cucTeMy rapaHTyBaHHA BknagiB isudHux ocib B nopsaky, BU3Ha4YeHOMY
MpaBunamu.

4.2.3.11. HagasaTtu Ha Bumory BknagHuka sutar 3 Jorosopy/lpaBun/YMoB wono nopsgky obcnyropyBaHHs
PaxyHky.

4.2.3.12. HagasaTtu Ha Bumory BknagHuka nig yac yknageHHs [JoroBopy nporHo3oBaHWUi po3paxyHoK Moro
[oxofiB Ta BUTpaT, NOB’A3aHUX 3 po3MmilleHHsaM Bknagy Ha aaty yknagaHHa [Jorosopy.

4.2.4. BknagHuK 3000B’A3y€ETbLCA:

4.2.4.1. Hapgatu baHky nepegbaveHi YHHUM 3aKOHOAABCTBOM YKpaiHW AOKYMEHTU, HEODXiOHI AN BIOKPUTTS

PaxyHky, ineHTudpikauii, Bepudikauii Ta 3gincHeHHsA HanexHoi nepesipku KnienTta.

4.2.4.2. Y m’ATUAEHHWIA TEPMIH 3 MOMEHTY yknagaHHs [JoroBopy 3apaxyBaTu KOWTKM Ha PaxyHOK B Nopsiaky Ta
y CyMi, 3a3HayeHux y 3asBi Npo BIOKPMTTS OEN03UTHOrO (BKNagHOro) paxyHKy Ta po3MilleHHA BaHKIBCbKOro
Bkragy. Y iHwomy Bunagky [Jorosip BBaXaeTbCH TakuM, O He Biabyscs i PaxyHok 3akpuBaeTbes.

4.2.4.3. CaMOCTi/iHO crnigKkyBaTh 3a 3MiHaMu LWOAO YMOB BknagiB Ta Tapudis, CTaBOK SKi 4itoTb B baHky Ta
ONPUNIOOHEHI LUNAXOM PO3MILLEHHA B onepauinHnx 3anax baHky Ta Ha odiuitHomMy canTi baHky.

4.2.4.4. BpaxoBylou/ BUMOIM 3aKOHOAABCTBA YKpaiHM y cdepi 3anobiraHHa Ta npoTtugii neranisadii
(BioMuBaHHIO) goxopnis, OTPUMAHUX 3MIOYUMHHUM LUNSIXOM, HagaTu baHky Ha noro nucbMoBy BUMOry abo 6e3
Takoi BUMOM1 NMCbMOBY iHGopMaLito B pasi HabyTTss BknagHukom ctatycy noniTM4HO 3HavyLwoi ocobu, ocobu,
O Aie Big Noro iMeHi, noro 6nmabkoi ocobn abo nos’da3aHoi 3 HUM ocobu.

4.2.4.6. o yknageHHa uboro [oroBopy ogepxaTu Ta O3HanomMuTuCb nig nignuc 3 [Josigkok npo cuctemy
rapaHTyBaHHsl BKNagiB isu4Hux ocid B MMCbMOBI hopmi Be3nocepenHbo B baHky, abo 3 BMKOpPUCTaHHAM
COBO, B cnocid, Bu3Ha4veHun Mpasunamu.
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4.2.4.7. He piglwe Hix pas Ha pik noYnHaouun 3 aatu yknagaHHa usoro [loroBopy o3HanomuTtuch 3 [losigkoto
npo cUCTeMy rapaHTyBaHHs BKNagiB isnyHux ocib y cnocib, BusHadeHui [lorosopowm, MNMpasunamu.

4.3. NOPAOOK HAPAXYBAHHSA TA CMJTATU NMPOLEHTIB, MOBEPHEHHA BKITALY

4.3.1. lNMpwn HapaxyBaHHI NPOLEHTIB AeHb 3apaxyBaHHs Bknagy Ha PaxyHok Ta geHb noBepHeHHs Bknagy 3
PaxyHKy He BpaxoBYHOTbCS.

4.3.2. Cyma npoueHTiB 3a Bknagom npu HapaxyBaHHi OKpYrnaeTbCa A0 KONIMOK / LLEHTIB / EBPOLEHTIB.

4.3.3. MNpoueHTn 3a Bknagom HapaxoByloTbCs Yy BanoTi Bknagy Buxoasun 3 kaneHOapHO! KiNbKOCTi AHIB Y
Micsili Ta KaneH4apHOI KiNbKOCTI AHIB Ha piK.

4.3.4. CnnaTta HapaxoBaHux BaHKOM NPOLEHTIB 34iNCHIOETLCS B CTPOK, BU3HA4YeHUn B 3asBi, a TakoX Y AeHb
NPOAOBXEHHS CTPOKy Aii Bknagy Ta y AeHb noBepHeHHs Bknagy (Hagani - [eHb cnnatm HapaxoBaHMX
npoLeHTIB). Y pasi, akwo [JeHb cnnaty HapaxoBaHUX NPOLEHTIB Npunagae Ha Hepobounin AeHb abo Ha Yncrno,
aKke BigcyTHe y micaui (Hanpuknag 30/31 yMcno), cnnata HapaxoBaHMX MPOLEHTIB 34IMCHIOETLCS Y NepLInii
pobounin aeHb nicns [Hs cnnatv HapaxoBaHWX NpoueHTiB. CnnaTa HapaxoBaHMX MPOLEHTIB 34iMCHIOETHCH
LUMAXOM NnepepaxyBaHHA Ha NOTOYHUI paxyHOK BkrnagHuka y baHky.

4.3.5. VY pasi, Ko cTpok aii Bknagy npoaoBXyBaBCs - MPOLEHTU HAapaxoBYTbCSA 3a nepioa nepebyBaHHA
Bknagy Ha PaxyHKy mo4yMHaioum 3 gaTu OCTaHHbOro NPOLOBXEHHS CTPOKY Aii Bknagy A0 AHS 3aKiHYEeHHS
cTpoky aii [loroBopy (NoBEpHEHHS BKNaay).

4.3.6. [NpoueHTn Ha cymy 36inbLueHHsA Bknagy, akuwo [loroBopom nependayeHa MOXIMBICTb 30iNbLUEHHS CyMu
BKIagy, HapaxoBylOTbCH Bif AHS, HAacTynHOro 3a AHeM MOMOBHeHHSA Bknagdy, 0o AHA, AKMA nepegye AHI0
noBepHEeHHs BCiei cymn Bknagy KnieHTy.

4.3.7. Ocobniueocmi HapaxyeaHHs1 ma crjiamu npoueHmie Onsi eknadie 3 kanimani3zauiero npoueHmis:
4.3.7.1. HapaxyBaHHsi MPOLEHTIB Ha Cymy MOMOBHEHHS Bknaay / cymy cnnayeHux npoueHTiB 3a Bkrnagom
30JMCHIOETBLCS 3 OHS HACTYMHOroO 3a AHEM MONoBHeHHSA Bknagy / AgHeM 3apaxyBaHHSA NpoUeHTiB Ha PaxyHok.
4.3.7.2.Cnnata HapaxoBaHMx BaHKOM NpOUEHTIB 34INCHIOETLCA LLOMICAYHO LUMSIXOM  MPUERHAHHS
(kaniTanizauii) HapaxoBaHUX NPOLEHTIB 4O CyMu Bknagy Ta B [eHb noBepHeHHs Bknagy (abo y nepuui
pobounii AeHb, AKLO [JeHb NOBEPHEHHS BKNagy € Hepoboumm AHEM) 3a MiHYCOM NoAaTKy Ha [oxoau disnyHNX
ocib Ta iHLWKMX noaaTkiB i 300piB, L0 YTPUMYKOTLCS BigNoBiAHO A0 3aKOHOAABCTBA.

4.3.8. TNoBepHeHHs Bknagy 34incHI0ETbCA B AeHb NOBEPHEHHS Bknaay (abo y nepwnii poboymin AeHb, SKWo
AEHb NOBEPHEHHS BKNagy € HepoOoUMM OHEM) LUMSIXOM NepepaxyBaHHSA Ha MOTOYHWMIA paxyHOK BknagHuka,
3a3HadeHun y 3asiBi Npo BigKPUTTS AENO3UTHOIO (BKMNaAHOMO) paxyHKy Ta po3MileHHst 6aHKiBCbKOro BKNagy.
4.3.9. Akwo 3akiH4yeHHsA cTpoky Aii [JoroBopy (OeHb MoBepHeHHs Bkragy) abo AeHb BMNMaTy MpOLEHTIB
BMNagae Ha BUXigHWA abo CBATKOBMIM AeHb, NOBepHeHHSA Bknagy i npoueHTiB abo BunnaTta/npuegHaHHsa oo
cymn Bknagy (kanitanisauis) npoLUeHTiB NEPEHOCUTLCA Ha MEepPLUU HACTYMHUA 3a HUM poBo4ynn AeHb, 6e3
HapaxyBaHHS MPOLEHTIB 3a goAaTKoBuUi Yac nepebyBaHHs Bknagy Ha 4eno3nTHOMY paxyHKy B BaHky.

4.4. OCOBINNBI YMOBM

4.4.1. MoXnuBICTb 4aCTKOBOrO 3HATTHA KOLITIB 3 AEMO3UTHOIO paxyHKy BM3Ha4yaeTbca ymoBamu [lorosopy
DaHkiBCbkOro Bknagy Ta nepepbadvaetbcsa B 3asBi Npo BigKpUTTA BKNAOHOrO (OEMO3WMTHOro) paxyHKy Ta
PO3MilLleHHs1 GAHKIBCbLKOrO BKMNaay.

4.4.2. CTOPOHU WAAXOM NignucaHHa gaHoro [JoroBopy 6aHKIBCbKOro BKNagy NiATBEPAXYHOTb, WO agpecu
CTOpIH, 3a3Ha4eHi B 3asBi NpPo BIOKPUTTS AENO3UTHOrO (BKIMaAHOr0) paxyHKy Ta po3MilleHHsi 6aHKiBCbKOro
BKIagy, € agpecamu Ansi NMCTyBaHHS.

4.4.3. MOXnu1BICTb OCTPOKOBOro 3HATTA KnieHTom Bknagy BusHavaetTbca ymoBamu [JoroBopy GaHKiBCbKOro
Bknagy Tta nepepbavaetbca B 3asABi Npo BiOKPUTTA BKMagHOro (4EnO3UTHOMO) paxyHKY Ta pPO3MILLEHHS
OaHKiBCbKOro BKnagy.

4.5 BIANOBIAANBHICTb TA NOPAOOK BUPILLEHHA CMOPIB

4.5.1. Bci cnopu, po3bibxHocTi abo BUMOru, siki BUHMKaOTb 3 AaHoro [loroBopy abo y 3B’si3Ky 3 HUM, B TOMY
yncni  Taki, WO CTOCYHTbCS MOr0 BUKOHAHHS, MOPYLUEHHS, MPUNMHEHHS abo BM3HaHHA HepiicHMM, 3a
HEMOXXITMBOCTI BMPILLEHHS LLMSIXOM NeperoBopis, NignaraoTb BUPILLEHHIO B CYA0BOMY MOPSAKY BiANOBIAHO A0
NigBIZAOMYOCTi i NigCYQHOCTI, BUSHAYEHUX YNHHMM 3aKOHOA4ABCTBOM YKpaiHM.

4.5.2. 3a HeBMKOHaHHA abo HeHamnexHe BUKOHaHHA 3000B’A3aHb 3a UMM [oroBopom, CTOPOHU HecyTb
BigNoBigansHiCTb, NepegbaveHy Aito4mMM 3akoHOA4ABCTBOM YKpaiHu i ymoBamu [Jorosopy, [Npasun.

4.5.3 BknagHuk Hece BignoBiganbHICTb 3@ 3aKOHHICTb CBOIX MPaBOUUHIB.

4.6. CTPOK [ili AOFOBOPY BAHKIBCbKOIO BKINALY

4.6.1. JaHun Joroeip 6aHkiBCbKOro Bkragy HabyBae YMHHOCTI 3 MOMEHTY 3apaxyBaHHS rPOLLIOBUX KOLUTIB Ha
AENO3UTHUI PpaxyHOK y NOPSIAKY, BU3HadeHomy B n.4.1.2. [loroBopy, i Aie NPOTArom CTpoKy 36epiraHHs KOLWTiB,
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3a3HadeHoro y 3asiBi Mpo BiAKPUTTSA BKNAAHOMo (4ENO03NTHOMO) paxyHKy Ta po3MilLieHHs1 GaHKiBCLKOro Bkragy,
abo Ao nosepHeHHsA Bciei cymn Bknagy KnieHTy Ha Moro nepluy BUMOry A0 3akiH4eHHSI CTPOKY 36epiraHHs
koL TiB no [loroBopy GaHKIBCLKOro BKIagy (SIKLLO Take AOCTPOKOBE po3ipBaHHs nepeabavyeHo ocobnmBocTamum
0ohopMIIEHHS Ta 06CNyroByBaHHs BKNaay) Ta 3 BpaxyBaHHSAM YMOB OO0 NMPOAOBXEHHSA (MPOMOHrauii) CTpoky
[oroBopy B nopsigky, Bu3HadyeHomy B n.4.1.4 [Jorosopy.
4.7. OCOBJINBOCTI OPOPMIIEHHA TA/ABO OBCITYITOBYBAHHA BKNALQY
«KNMACUYHUN»
4.7.1. [orosip 6aHkKiBCbKOro Bknagy nependbadae MOXMAMBICTE aBTOMATUYHOIO MPOLOBXKEHHS CTPOKY
36epiraHHs KOLWTIB i3 BpaxyBaHHAM NonoxeHb n.4.1.4.
4.7.2. [Oanun Bua Bknagy He nepea6ayae NonoBHEHHS.
4.7.3. [Oanun Bua Bknagy He nepeaGayae 4YaCTKOBOrO 3HATTS KOLUTIB.
4.7.4. Oanvn Bug Brknagy He nepepabayae 4OCTPOKOBOro posipBaHHs [Joroeopy.
4.7.5. 3a paHnm Bkrnagom gie (3a HasiBHOCTI) NnporpamMa NosinbHOCTI, YMOBU SIKOT PO3MIiLLYHOTbCS Ha odpiliitHOMY
caunTi baHky.
4.7.6. IHcopmauisa woao miHimansHoOT cymu Bknagy po3amillyetbcs Ha odilinHomy canTi baHky.
4.7.7. CnnaTa HapaxoBaHnx BaHKOM MPOLEHTIB 3A4iINCHIOETLCA WOMICAYHO, TOOTO y nepLumn pobouunin aeHb
nicnsi nepediry KOXXHOro Micsusa 3 gaTn yknagaHHs [1oroBopy, a TakoxX Y AeHb NPOAOBXKEHHS CTPOKY Aii Bknagy
Ta y [leHb noBepHeHHs Bknagy. Y pasi, akwo [leHb cnnatn HapaxoBaHWX MPOLEHTIB Npunagae Ha Hepoboymi
AeHb abo Ha uucro, sike BiACYTHE Yy micaudi (Hanpuknag 30/31 umcno), cnnaTa HapaxoBaHWUX MPOLEHTIB
34INCHI0ETLCA Y NepLunn poboumnii geHb nicna JHa cnnaTn HapaxoBaHUX NPOLIEHTIB.
4.8. OCOBJIMBOCTI O®OPMIJIEHHSA TA OECNYITOBYBAHHSA BKINARY «KINACUYHUN+»
4.8.1. [Horoeip 6aHkiBCbkOro Bknagy nepenbavyae MOXIMBICTb aBTOMATUYHOIMO MPOLOBXEHHSA CTPOKY
36epiraHHs KOLWTIB i3 BpaxyBaHHAM NonoxeHb n.4.1.4.
4.8.2. [Oanun Bua Bknagy He nepea6ayae NornoBHEHHS.
4.8.3. [Janun Bua Bknagy He nepeAabayae 4acTKOBOrO 3HATTS KOLUTIB.
4.8.4. Janvi Bug Brknagy He nepeaGayae JOCTPOKOBOro posipBaHHs [Jorosopy.
4.8.5. 3a gaHum Bknagom gie (3a HagBHOCTI) nporpamMa nosinbHOCTi, YMOBU AKOT PO3MILLYIOTLCH Ha OdiLiiHOMY
canTi baHky.
4.8.6. IH(opmauisa woao miHimanbHoi cymy Bknagy posmiyetbcsa Ha odilinHomy canTi BaHky.
4.8.7. CnnaTa HapaxoBaHMx baHKoM nNpoLUeHTIB 34iMCHIOETLCS B KiHLi CTPOKY, a came B [leHb NOBEpPHEHHS
Bknagy Tta B geHb NpogoBXeHHA CTpoky aii Bknaay. Y pasi, akwo [eHb cnnatn HapaxoBaHUX MPOLEHTIB
npunagae Ha Hepobouun geHb abo Ha 4ucno, sike BIACYTHE Yy Mmicaui (Hanpuknag 30/31 uucno), cnnata
HapaxoBaHMX NPOLEHTIB 3AINCHIOETLCH Y NepLunin poboyumn geHb nicna [Ha cnnatv HapaxoBaHMX NPOLEHTIB.
4.9. OCOBJIUBOCTI O®OPMIJIEHHSA TA OBCNTYTOBYBAHHA BKNARY «THYYKUA»
(nponosuuia gisna go 31.07.2023p. (BKMOYHO)).
4.9.1. [Horoeip 6aHkiBCbKOro Bknagy nepenbavyae MOXIMBICTb aBTOMATUYHOIMO MPOLOBXEHHSA CTPOKY
36epiraHHs KOLWTIB i3 BpaxyBaHHAM NonoxeHb n.4.1.4.
4.9.2. [anvi Bng Bknagy nepeabayvae nonoBHeHHs . LLlomicayHa cyma nonoBHEHb HE MOXe NepeBuLLyBaTh
noyaTkoBoi cyMu Bknaay Ta cyma ogHOro NonoBHEHHST HE MOXe OYTU MEHLLOIO, HiXX MiHIManbHa cyma BKnaay
BCTaHoBneHa baHkom ans uboro aenoauty. MNepebir Micaus noYnHaeTbCa 3 gaTn odbopMeHHs [Jorosopy.
4.9.3. [Oanun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.
4.9.4. [anun Bug Bknagy nepepbayvae [OCTpPoOkOBe posipBaHHA [oroBopy, npu LbOMY fAie wTpadHa
NnpoLleHTHa CTaBKa, po3Mip sikoi BM3HadeHO B 3asBi. baHk 3giicH0e JocTpokoBe posipBaHHA [JoroBopy 3
iHiuiaTMBM BknagHwka Ta nosepHeHHs BknagHukosi Bknagy Ta HapaxoBaHWX npoueHTiB 3a Bknagom Ha
nnceMoBy BMMOry BknagHuka, sika HagaeTbca 0o baHky He meHLe Hix 3a 10 (gecATb) kaneHaapHUx AOHiB A0
Aatyn posipBaHHs dorosopy. [locTpokoBe po3ipBaHHA [OroBopy AOMYCKaeTbCs Y pasi, SKWO 3 MOMEHTY
po3MilLleHHs1 Bknady NponLunio He MeHLLEe HixX 2 (ABa micsui).
4.9.5. 3a gaHnm Bknagom Jie (3a HasiBHOCTI) nporpama NosnsHOCTi, YMOBU SIKOT PpO3MILLYHOTLCA Ha ogiliitHOMY
caunti baHky.
4.9.6. IHdopmauisa wono miHiManbHoi cymy Bknagy posmiyetbes Ha odilinHoMy canTi BaHky.
4.9.7. CnnaTa HapaxoBaHMx baHKOM NpoLeHTIB 34iNCHIOETLCS B KiHLi CTPOKY, a came B [leHb NOBEpPHEHHS
Bknagy Ta B AeHb NpOAOBXeHHA CTpoKy Aii Bknagy. Y pasi, sakwo [eHb cnnatv HapaxoBaHMX NPOLEHTIB
npuvnagae Ha Hepobouni AeHb abo Ha 4ucno, sike BiACcyTHe y Micaui (Hanpuknag 30/31 uvcno), cnnata
HapaxoBaHMX NPOLEHTIB 34INCHIOETLCA Y NepLUnii poboyumin AeHb nicnsa [JHA cnnatyv HapaxoBaHMX NPOLEHTIB.
HapaxyBaHHs Ta BunnaTta NpoLeHTIB Yy pasi AOCTPOKOBOro noBepHeHHs Bknagy 34iMCHI0ETBCSA MO CTaBui,
BM3HaueHin B 3asABi Ans JOCTPOKOBOro nosepHeHHs Bknagy, y [leHb noBepHeHHS Bknady 3a nepiog 3 OHs
HacTynHoro 3a [JHemM po3MilleHHs Bknagy / 3 gaTu OCTaHHbOI MposioHrauii no gaty, wo nepeaye [Hto
NMOBEPHEHHS BKNagy.
4.10. OCOBJIMBOCTI O®OPMIJIEHHSA TA OGCNTYTOBYBAHHA BKNALY «OLAOHUW»
4.10.1. [Ooroip 6aHkiBCbkOro Bknagy nepegbavae MOXIMBICTb aBTOMATUYHOTO MPOAOBXKEHHSI CTPOKY
30epiraHHA KOLUTIB i3 BpaxyBaHHAM MonoxeHb n.4.1.4.
4.10.2. Janvn Bug Bknagy nepepbadae nonoBHeHHs. Cyma Bkrnagy moxe 36inbiyBatucb npotsarom gii
[loroBopy 3a paxyHOK MOMOBHEHHSI Bknagy, sike 3pincHioe BknagHuk. CymMa MONOBHEHHS He Moxe OyTu
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MEHLLOI, HDK MiHIManbHa cyma BHecKy BCTaHOBMeHa BbaHkoMm Ha gaTy posMmilleHHs Bknagy. Ans Lboro

aenosuty (ansa Bknagis B rpusHi — 3000,00 rpuBeHb, Ans Bknagis B gonapax CLUA — 100,00 gonapis CLUA).

4.10.3. OJanun Bua Bknagy nepenbayvae yactkoBe 3HATTA kowTiB. MiHiMansHWUiA 3anuviiok 3a Bknagom y pasi

YaCTKOBOrO 3HATTA KOLUTIB HE MOXE CTaHOBUTK MeEHLUE, HiX (ona Bknagis B rpmeHi — 3000,00 rpuBeHb, ons

Bknagie B gonapax CLUA — 100,00 gonapis CLLUA). Y pasi yacTkoBoro noBepHeHHs1 Bknagy, nounHatoum 3 gatn

YaCTKOBOrO MOBEPHEHHS NPOLEHTU HapaxoBYHOTLCA Ha CYyMY 3arumLLKy.

4.10.4. [anun Bua Bknagy nepembavae goctpokoBe posipBaHHsA [dorosBopy. BaHk 3aiicH0e JoCTpokoBe

posipBaHHa [oroBopy 3 iHiyiaTeu BknagHuka Ta noBepHeHHa BknagHukoBi Bknagy Ta HapaxoBaHMX

npoueHTiB 3a Bknagom Ha nucbmoBy BuMOry BknagHuka, sika HagaeTbcs 00 baHky He meHwe Hix 3a 10

(Oecatb) kanengapHUX OHIB 0O AaTy posipBaHHSA Aoroeopy. [loCTpoKoBe PO3ipBaHHS 4OTOBOPY AOMYCKAETLCA

y pasi, SIKLO 3 MOMEHTY po3MilleHHs1 Bknagy nponwno He meHwwe Hix 10 (gecaTts) poboumx gHiB.

4.10.5. Cnnata HapaxoBaHMx BaHKOM NpoOLEHTIB 3AINCHIOETLCS B KiHLi CTPOKY, a came B [JeHb NOBEPHEHHS

Bknagy Ta B AeHb NpOAOBXEHHA CTpoKy Aii Bknagy. Y pasi, akwo [eHb cnnatv HapaxoBaHMX NPOLEHTIB

npunagae Ha Hepobouun geHb abo Ha 4yucno, dke BiacyTHe y micaui (Hanpuknag 30/31 umcno), cnnarta

HapaxoBaHMX MPOLEHTIB 34INCHIOETLCSA Y NepLunii pobounin AeHb nicnst [HA cnnaTu HapaxoBaHMX MPOLEHTIB.

HapaxyBaHHs Ta Bunnata MNpPOLEHTIB Yy pasi AOCTPOKOBOro noBepHeHHs Bknagy 3gincHioetbcs, y [eHb

NOBEPHEHHS BKIaAy 3a nepiopg, 3 AHA HACTYNHOro 3a [JHeM po3MillieHHs1 Bkragy / 3 AaTh OCTaHHbOI NpOnoHradii

no gary, wo nepenye [Hi0 NoBepHEHHSA BKNaay.

4.11. OCOBJIIMBOCTI O®POPMIIEHHA TA OBCITYITOBYBAHHA BKINAAQY «KAMITAI»

4.11.1. Janv Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NMPOAOBXKEHHSI CTPOKY 36epiraHHs

kowTiB (MponoHrauii).

4.11.2. Janvi Bna Bknagy nepeabayvae nonoBHeHHs. LLloMmicsayHa cyma NonoBHEHb HE MOXe NnepeBuLLyBaTK

OBOKpaTHOro po3Mipy novatkoBoi cymy Bkragy Ta cyma OQHOro NMOMOBHEHHS HE MOXe OYTW MEHLLO, HixX

MiHiManbHa cyma Bknagy BcTaHoBrneHa baHkom ans uboro genosuTty. lNepebir micaua nounHaeTbeca 3 gatu

odopMneHHst [lorosopy.

4.11.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.

4.11.4. Janun Bua Bknagy He nepeabavae 4OCTPOKOBOro posipBaHHs [Jorosopy.

4.11.5. IHcopmauisa woao miHiManbHoi cymy Bknagy posmiyetbcs Ha odilinHomy canti BaHky.

4.11.6. HapaxyBaHHSA NpoOLUEHTIB Ha Cymy monoBHeHHs Bknagy / cymy cnnadeHux npoueHTiB 3a Bkrnagom

3[JACHIOETLCS 3 OHA HACTYMHOrO 3a OHEM MNOMoBHEHHs1 Bknagy / oHem 3apaxyBaHHSA NPOLEHTIB Ha PaxyHok.

Cnnarta HapaxoBaHX BaHkOM NPOUEHTIB 3A4INCHIOETLCS LLOMICAYHO LWIAXOM NpPUEAHaHHS (Kanitanisauii)

HapaxoBaHMX NPOLEHTIB 40 Cymu BKnagy Ta B [leHb noBepHeHHs Bknagy (abo y nepwmi poboymin geHb, SKWo

[eHb noBepHeHHsA Bknagy € Hepobounm gHem). CnnaTta HapaxoBaHWX MPOLEHTIB 34INCHIOETHCS LUMSXOM

3apaxyBaHHA Ha PaxyHok BknagHuka.

4.12. OCOBNIMBOCTI O®OPMIIEHHA TA OGCNYIOBYBAHHSA BKIALQY «MOCIBHUWN +» (nponosuis

aisna go 15.06.2021p.(BKOYHO))

4.12.1. Janvi Bug Bknagy He nepegbavae MOXNMBICTb aBTOMATMYHOIO MPOOOBXEHHST CTPOKY 30epiraHHs

KOLUTIB (MpornoHradii).

4.12.2. [Janun Bua Bknagy He nepea6ayae NonoBHEHHS.

4.12.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.

4.12.4. Oanvn Bua Bknagy He nepeabayvae 4OCTPOKOBOro posipBaHHs Jorosopy.

4.12.5. 3a paHvm Bknagom pfie (3a HasBHOCTI) mporpama IosfbHOCTI, YMOBM SKOI PO3MILLylOTbCA Ha

ogininHomy canTi baHky.

4.12.6. IHpopmalisa woao MiHimansHoi cymu Bknagy poamillyetbca Ha odilinHoMy canTi BaHky.

4.12.7. Cnnata HapaxoBaHux baHKoM NpoLEeHTIB 3AiNCHIOETLCH B KiHLUi CTPOKY, a came B [leHb NoBEepHEHHS

Bknagy. Y pasi, akwo [eHb cnnatu HapaxoBaHWX NPOLEHTIB Npunagae Ha Hepoboumi aeHb abo Ha 4mcho,

sike BiACYTHE y Micsaui (Hanpuknag 30/31 yucno), cnnaTta HapaxoBaHWX MPOLEHTIB 34INCHIOETLCSA Y NepLUMI

pobounii geHb nicns [HSA cnnaTn HapaxoBaHWX MPOLEHTIB.

4.13. OCOBJINBOCTI O®OPMIJIEHHA TA OBCJIYTOBYBAHHA BKITAAQY «OHnanH»
4.13.1. Janvi Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOINO NMPOAOBXEHHS CTPOKY 36epiraHHs
KOLUTIB (MpornoHradii).
4.13.2. Oannn Bug Brknagy He nepepbayae nonoBHEHHS.
4.13.3. Janunn Bug Brnagy He nepepbayae 4acTKOBOrO 3HATTS KOLUTIB.
4.13.4. anni Bna Bknagy He nepea6ayae JOCTPOKOBOroO po3sipBaHHsA [oroeopy.
4.13.5. 3a gaHum Bknagom pie (3a HasiBHOCTI) nporpama nosfbHOCTI, YMOBU SIKOI PO3MILLYIOTbCA Ha
ogininHomy canTi BaHky.
4.13.6. IHpopMmaLia woao MiHiManeHoT cymun Bknagy posmilyeTscs Ha odillinHoMy canTi BaHky.
4.13.7. CnnaTa HapaxoBaHux BaHKOM MpoLEHTIB 34iNCHIOETLCSA WOMICAYHO, TOOTO y NepLumnin poboynii eHb
nicns nepebiry KOXHOro micaud 3 gatu yknaganHs [JJorosopy, a Takox y [leHb noBepHeHHs Bknagy. Y paasi,
AKkwo [eHb cnnatyv HapaxoBaHMX MPOLIEHTIB NMpunagae Ha Hepoboumin AeHb abo Ha YnCno, sike BIACYTHE Y
Micaui (Hanpuknag 30/31 yucno), cnnata HapaxoBaHUX MPOLEHTIB 34INCHIOETLCA Yy Neplumii pobounin AeHb
nicnsa [Ha cnnaTu HapaxoBaHUX NPOLEHTIB.
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4.13.8 Oanun Bug Bknagy nepepbavae MOXNUBICTb OCOPMIMEHHS BUKIOYHO 3a gonomorowo COBO AT
«ArPOMPOCIIEPIC BAHK»

4.14. OCOBJIMBOCTI O®OPMIIEHHA TA OBCJITYITOBYBAHHA BKNALQY «HOBOPIYHA NMPOMO3ULUIA»
(nponosuuis gisna go 31.12.2021p.(BKMOYHO))

4.14.1. JoroBip 6GaHkiBCbKOro Bknagy nependadae MOXMMBICTb aBTOMATUYHOIO MNPOLAOBXEHHSA CTPOKY
30epiraHHs KOWTIB Ha TOW caMuiA CTPOK, Ha SIKMA BiH OYB po3MilleHni 3rigHo i3 3asBo nNpo BigKpuTTS
BKITAQHOro (4en03MTHOro) paxyHKy Ta po3milleHHs 6aHKIBCbKOro BKnaay Ta Ha yMoBax, sKi 4itoTb B baHky ans
OaHkiBCbkOro Bknaay ¢isn4Hoi ocobu Tiel XK CTPOKOBOCTI B TaKi )Ke BartoTi Ha A4aTy NPOOOBXEHHSI CTPOKY Ail
Bknagy y Bunagky He HagaHHs BknagHvkoM NUMCbMOBOI 3asBM NpO BiAMiHY nponoHradii Bknaay. NucbmoBy
3asBy Npo BiAMiHY nponoHrauii Bknagy BknagHwk Hapae Badky (3okpema, 3acobamun COBO) go [OHsa
noBepHeHHs Bknagy. [NucbmoBa 3asBa HagaeTbesl BknagHmukom 0o BaHKy, 4aTo NOAaHHSA BBAXAETbCS AEHb
oTpuMaHHs 3asBun baHkoMm. INMpoaoBXeHHS CTPOKY MOXNMBO He BinbLue ogHoro pasy. Y BMnagKky npogoBXeHHS
BaHkom cTpoky Bknagy [IHem noBepHeHHst Bknagy 3a uum [JoroBopom Byae BBaxaTucs gaTa 3aBepLUEHHS
nepiogy NporioHradii.

Poamip npoueHTHOI cTaBku 3a Bknagom, SKMA TakMM YMHOM MPOAOBXEHO, LOpiBHIOBATUME PO3Mipy
NPOLIEHTHOI CTaBKK, BCTaHOBIEHOT baHkoM ansi 6aHkiBCbkoro Bknagy isnyHoi ocobu Tiei ) CTPOKOBOCTI B
TaKin xe BaniOTi Ha AaTy NpoJoBXeHHs CTpoky Ail Bknagy. lNpu ubomy [JeHb NOBEpHEeHHs BKnagy
BBaXXaTMMEeTbCS NepLunm AHEeM CTPOKY NpoaoBXeHHA Bknagy.

4.14.2. Janun Bua Bknagy He nepeaGayae NonoBHEHHS.

4.14.3. Janun Bua Bknagy He nepeaGayae 4YaCTKOBOrO 3HATTS KOLUTIB.

4.14.4. Oanuvn Bug Brnagy He nepegbavae JOCTPOKOBOro posipBaHHs [JoroBopy.

4.14.5. 3a paHvm Bknagom pJie (3a HasBHOCTI) nporpama JoSAfbHOCTI, YMOBU SIKOT PO3MILLyOTbCA Ha
odpilinHomy canTi BaHky.

4.14.6. IHopmaUia Wwoao MiHimanbHoi cymu Bknagy po3millyeTbes Ha odiuinHomy canTi baHky.

4.14.7. Cnnata HapaxoBaHUX baHkoM NpouUeHTIB 34iMCHIOETLCS WOMICAYHO, TOOTO y NepLuunin poboymnini AeHb
nicnsi nepebiry KoXXHoro Micsiusa 3 gaTn yknagaHHs [JoroBopy, a TakoxX y AeHb NPOAOBXEHHS CTPOKY Aii Bknaay
Ta y [leHb noBepHeHHs Bknagy. Y pasi, skwo [leHb cnnatn HapaxoBaHMX MPOLEHTIB npunagae Ha Hepobo4unn
AeHb abo Ha uucrno, ske BiacyTHe y Mmicaui (Hanpuknag 30/31 umucno), cnnaTa HapaxoBaHMX MPOLEHTIB
3[iNCHI0ETLCA Y NepLunin poboumnii AeHb nicna OHA cnnaTn HapaxoBaHUX MPOLEHTIB.

4.15. OCOBJIUBOCTI O®OPMIJIEHHA TA OBCINYIrOBYBAHHA BKITAOQY «AkuUuiiHuAn AOenosuTt»
(npono3auuia gisna go 28.02.2022 poky(BKITHOYHO)).

4.15.1. JoroBip GaHKiBCbKOro BkMagy nepeadadace MOXMMBICTb aBTOMaTUYHOTO MPOAOBXEHHS CTPOKY
36epiraHHsA KOLUTIB HA TOW CaMW CTPOK, Ha SKUWA BiH BYB pO3MilLlEeHWI 3rigHo i3 - 3asBol0 Npo BIOKPUTTS
BKMaAHOro (Aen03nTHOr0) paxyHky Ta po3milleHHsA 6aHKIBCbKOro BKagy Ta Ha yMoBaXx, ki AitoTe B baHky ans
BaHkiBCbKOro Bknaay (isnyHoi ocobu Tiel XX CTPOKOBOCTI B TaKili ke BarntoTi Ha AaTy NPOAOBXEHHS CTPOKY Aii
Bknagy y Bunagky He HagaHHa BknagHukom nMCbMOBOI 3asBU Npo BiaMiHy nponoHrauii Bknagy. MNucbmoBy
3as8By npo BigMiHy nponoHrauii Bknagy BknagHuk Hagae BaHky (3okpema, 3acobamn COBO) po [OHs
noBepHeHHs Bknagy. NucbmoBa 3asBa HagaeTbes BknagHukom fo BaHky, AaTok NOAaHHSA BBaXaeTbCs OeHb
oTpuMaHHs 3asiBu baHkom. MpoJoBxXeHHA CTPOKY MOXMBO He BinbLue oaHOro pasy. Y BMNaaKy NpoOoOBXKEHHS
Bankom cTpoky Bknagy [JHem noBepHeHHs Bknagy 3a uum [JoroBopom Oyae BBaxaTucs faTa 3aBEPLUEHHS
nepiogy NporioHraduii.

Po3mip npoueHTHOI cTaBku 3a Bknagom, kMW TakMM UYMHOM MPOAOBXEHO, AOpiBHIOBATUME pPO3Mipy
NPOLEHTHOT CTaBKW, BCTaHoBMeHoi baHkom Ansa 6aHKiBCbKOro Bknagy gisu4Hoi 0cobun Tiel )X CTPOKOBOCTI B
Takin e BaniTi Ha AaTy MpPOJOBXEHHs CTpoky Aii Bknagy. MNpu ubomy [eHb NOBEpHEHHs Bknagy
BBaXXaTMMETbCS NepLUInM AHEM CTPOKY NPoaoBXeHHA Bknagy.

4.15.2. Oanvi Bug Brknagy He nepen6ayae NONOBHEHHS.

4.15.3. Oanui Bug Brknagy He nepep6ayae YacTKOBOIrO 3HATTS KOLUTIB.

4.15.4. Oanui Bua Bknagy He nepeabayvae 4OCTPOKOBOro po3sipBaHHsA [orosopy.

4.15.5. 3a paHum Bknagom pfie (3a HasABHOCTI) nporpama IOsfbHOCTI, YMOBM SKOI PO3MILLyOTbCA Ha
ogilinHomy canTi BaHky.

4.15.6. IHcbopmauisa wono miHiManbHoi cymy Bknagy po3millyeTbcsa Ha odilinHomy canTi baHky.

4.15.7. CnnaTta HapaxoBaHx BaHkOM NPOUEHTIB 34iACHIOETHCS WOMICAYHO, TO6TO y nepumnn pobounii AeHb
nicns nepebiry KOXXHOro Micsiusa 3 Aatu yknagaHHs [loroBopy, a TakoX y AeHb MPOAOBXEHHSA CTPOKY Ail Bknaay
Ta y [leHb noBepHeHHs Bknagy. Y pasi, akwo [eHb cnnatn HapaxoBaHWX NPOLIEHTIB Npunagae Ha Hepobounii
OeHb abo Ha uucro, sike BiACyTHE y micaudi (Hanpuknag 30/31 umcno), cnnaTa HapaxoBaHWUX MPOLEHTIB
3[iNCHIOETLCA Y NepLumnn poboumnii geHb nicna JHA cnnaTn HapaxoBaHUX NMPOLEHTIB.

4.16. OCOBJIUBOCTI O®OPMJIEHHA TA OBCNYrOBYBAHHA BKNALY «YPOXANHUN»

4.16.1. Januvi Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATUYHOIO NMPOAOBXKEHHSI CTPOKY 30epiraHHs
KOLUTIB (MporoHradii).

4.16.2. Janun Bua Bknagy He nepea6ayae NnonoBHEHHS.

4.16.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.
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4.16.4. Oanuvn Bug Brnagy He nepepbavae JOCTPOKOBOro posipBaHHs [JoroBopy.

4.16.5. 3a gaHum Bknagom He pfitoTb  Aitodi nporpamu nosinbHOCTi BaHky ansa BKNagHWKIB, YMOBM SIKOT
PO3MiLLYOTbCS Ha odiuitHoMy canTi baHky.

4.16.6. IHpopmalia woao MiHiMansHoOT cymun Bknagy po3milyeTscs Ha odiliiHoMy canTi baHky.

4.16.7. CnnaTta HapaxoBaHux baHKOM NPOLEHTIB 3AINCHIOETLCA B KiHLi CTPOKY, a came B [leHb NOBEPHEHHS
Bknagy. Y pasi, akwo [eHb cnnatyv HapaxoBaHMX MPOLEHTIB Npunagae Ha Hepobounin aeHb abo Ha 4vncno,
sKe BiacyTHe y micaui (Hanpuknag 30/31 yncno), cnnata HapaxoBaHWX MPOLIEHTIB 34INMCHIOETLCS Y NePLUUIA
pobouunii geHb nicna [HA cnnaTu HapaxoBaHUX NPOLEHTIB.

4.17. OCOBNIMBOCTI O®OPMNEHHS TA OBCNTYTOBYBAHHA BKNALQY «HOBOPIYHUW»

4.17.1. Janvn Bug Bknagy He nepepba4vae MOXIMBICTE aBTOMaTUYHOIO NMPOAOBXEHHSA CTPOKY 36epiraHHs
KowTiB (MponoHrauii).

4.17.2. Janun Bua Bknagy He nepea6ayae NonoBHEHHS.

4.17.3. Janun Bua Bknagy He nepeabayae 4YacTKOBOrO 3HATTS KOLUTIB.

4.17.4. Oanvn Bug Bknagy He nepenbayvae JOCTPOKOBOro posipBaHHsA [Jorosopy.

4.17.5. 3a paHum Bknagom pie (3a HasBHOCTI) nporpama fnosiNbHOCTI, YMOBU $KOT PO3MilLytOTECS Ha
odiiHomy canTi baHky.

4.17.6. IHopmalisa woao miHimansHoOT cymu Bknagy poamilyetbcs Ha odilinHomy canTi baHky.

4.17.7. CnnaTta HapaxoBaHux baHkOM NpoLEHTIB 34INCHIOETLCA B KiHLi CTPOKY, a came B [leHb NoBepHEHHS
Bknagy. Y pasi, akwo [eHb cnnatv HapaxoBaHUX MPOLEHTIB npunagae Ha Hepobounin aeHb abo Ha vncno,
sike BiACYTHE y Micsaui (Hanpuknag 30/31 yncno), cnnata HapaxoBaHWX MPOLEHTIB 34iINCHIOETLCA Y NepLUMI
pobounii geHb nicna OHS cnnaTn HapaxoBaHWX MPOLEHTIB. .

V. YMOBMU NIOKNKOYEHHA TA BUKOPUCTAHHA CUCTEMU AUCTAHLUIMHOIO BAHKIBCbKOIO
OBCIYrOBYBAHHA

Lli YMOBWM nigkmntoYeHHs Ta BUKOPUCTAHHSA CUCTEMM OUCTaHLUiIAHOIO 6aHKiBCbKkOro o6cnyropyBaHHs « AP
Bank» (mani — YmoBu BukopucTaHHsa CIOBO) € cuctemor 3aTBEpPAXEHUX i ONPUMOOHEHUX HOPM, SKi
BCTAHOBMIOOTb MOPSAOK Ta BM3HayaloTb yMoOBM HagaHHA AT «AIrPOTPOCTIEPIC BAHK» npaBa Ha
OTPUMaHHS OKpPeMUX 0bMexXeHMX BaHKIBCbkMX nocnyr ceoim KrnieHTam 3 BukopuctaHHsam dyHkuioHany COBO,
npaea Ta 000B‘A3kn KnieHTa Ta baHKy, iX BigNoOBiAanbHICTb, CTPOKM Ta NOPSAOK NPOBeAeHHS po3paxyHKiB 3
BukopuctaHHam CIBO, nopsagok nigknioveHHa o COBO, a Takox iHWi ymoBu, Ta € ny6niYHO Nponosuieto
(obepTot0), posmiwieHi Ha OdpiuiHomy canTi BaHky https://ap-bank.com Ta y npumiweHHi BaHky. YmoBu
BukopuctaHHsa CIBO € HeBig'emHO0 YacTrHO [JoroBopy KOMMMIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.
PeecTpauis, aBTeHTUdikauia, noganswnin goctyn, obecnyroByBaHHA PaxyHkiB KnieHTa, HagaHHSA cepsiciB B
ToMy 4ucni npoBeaeHHs onepadin B COBO 3aincHioeTbea Ha nigctasi yknageHoro 3 KnieHtom [Jorosopy Ta
Mpasun.

5.1. 3ArAllbHI MONOXEHHA

5.1.1. baHk, y pasi HasBHOCTi BignoBiAHOI TEXHIYHOI MOXNMBOCTI Ta Ha nigcTtasi yknageHoro 3 KnieHTom
Horosopy Ta NpaBun, Hagae octaHHboMY BaHkiBcbki mocnyrn COBO, B nopsigky Ta Ha yMOBaX, BU3HAYEHUX
3aKOHOAABCTBOM YKpaiHW, B TOMY 4uChi HOpMaTUBHO-MpPaBOBMMK akTamMu HauioHanbHoro 6aHky YkpaiHw,
uumn Ymosamu BukopuctaHHs COBO i Jorosopom. Onepadii 3a KapTkoB1MY paxyHKamu 34iNCHIOITLCHA TakoxX
3 ypaxyBaHHAM npasun BiANOBIAHNX NNATPKHUX CUCTEM.

5.1.2. Bukopuctosytoun COBO, B TOMY 4ucni i WNGXOM MpueaHaHHA A0 odepTu (MpUegHaHHAM OO0 LMX
MpaBun), KnieHT Takmumu cBOIMU isiMu1 34iACHIOE NOBHe Ta 6e33anepeyHe npuegHaHHa 4o uux Mpasun, To6To
MOBHICTIO MpUMae NONOXeHHs uux MNMpaBun Ans 3aCTOCyBaHHS Y CBOiX B3aeMOBIAHOCUHaX 3 baHkom.

KnieHT He moxe nponoHyBaTn BaHky Oyab-ski iHAMBIgYyanbHi 3aMiHM o uux Mpaswun.

5.1.3. Knient, Bukopuctosytoumn COBO, BignosigHO npuegHaBwucb 00 uux [MpaBwn, nigTBepaXye CBOE
O3HanoMIIeHHS Ta NOBHY, 6e3yMOBHY Ta OCTaTOYHY 3rogy 3 umMmu MNpasunamu.

5.1.4. Yxnagatoun Jorosip 3 baHkom Ta BukopuctoBytoun COBO, KnieHT npuimae Ha cebe BCi 060B’A3kM Ta
HabyBae Bcix npas, nepeabaveHnx uumu MNpasunamu.

5.1.5. KnieHT, y pasi BukopuctanHa COBO, 3asganerigb NoromkyeTbCa 3 TUMU pU3UKaMK, SiKi MPUTaMaHHi
poboTi B Mepexi [HTepHeT.

5.1.6. KnieHT Hece pu3uK Ta HeraTUBHI Hacnigky BTpaTu, HE3aKOHHOrO 3aBOSIOAIHHA MOGINbHMM TenedoHOM
(signosigHoi SIMkapTu), PiHaHCOBMM HOMepoM TenedoHy KnieHTa, a TakoX pn3uK TEXHIYHOIO NEPEXONIIEHHS
iHdopMauii HanpaeneHoi Ha Koro PiHaHCOBMIN HOMEP, B TOMY YWCHi, ane He BWKITIOYHO, Y 3B'A3KY 3
HEBUKOPUCTaHHAM NepPCOoHarnbHOro HomMepy aboHeHTa, KM BigNoBigHO A0 3akoHy YkpaiHu «[1po enekTpoHHi
KOMYHiKaLjii» MPUCBOKETLCS 3apeecTpoBaHOMY abOHEHTY 3a MOro 3asiBOK i MOXe BUMKOPUCTOBYBATUCS LM
aboHeHTOM (Lo 3anobirae BUKOPUCTaHHIO NePCOoHanbHOro Homepy aboHeHTa TpeTiMu ocobamu).

5.1.7. BukopuctanHa Knientom COBO He no3baBnse MOro MOXMIMBOCTI 3AINCHUTU BignoBigHY GaHKIBCbKY
onepauito B Oyab-sikuii iHWWIA cnoci®, nepegbaveHnii 3aKkoHO4aBCTBOM Ta [JOroBOpoOM.
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5.2. QACTAHLUIWHE OBCIYrOBYBAHHA

5.2.1. COBO moxe b6yt BcTaHoBneHa sk MobinbHui 3actocyHok («AP Bank» MOXHa 3aBaHTaXWTW Ha
MOOiNbHMI NpucTpin Yepes «Google Play» abo «App Store») Ta/abo gk Web-moaynb (po3milleHnn Ha cawnTi
BaHky).

5.2.2. Ona otpumanHsa nocnyrm COBO KnieHT npoxoauTb peecTpadito, sika aBnsge cobow npouec
NoBIOOMIEHHsT ocobucTux (mepcoHanbHux) AaHux KnieHTom Ona cTBopeHHs oOnikoBoro 3anucy Ans
noAanbLIoro HagaHHsa goctyny KnieHTy 4o BnacHuMx PaxyHkiB Ta MOXMIMBOCTI AopydeHHs BaHKy BUKOHaHHSA
NeBHMX ANCTAHLUINHUX NNaTdKHUX onepadin 3a paxyHkamu Ta OTpMMaHHs cepsiciB baHky.

5.2.3. Ona nigkntodeHHa go COBO KnieHT noBMHEH o3HamomuTuca Ta norogutucs 3 uumu NpaBunamu.
OcHoBHo0 ymoBOto AN nigkntoveHHs KnieHta go CABO € HasBHiCTb B BaHKy Aito40oro NOTOMHOIro paxyHkKy.
5.2.4. 3a gonomoroto COBO baHk Hagae KnieHTy npaBo gucTaHuiniHoro goctyny Ao PaxyHKiB, WO BigKpWUTI
Knientom B BaHky 3a Bugamu npoaykTie banky (MK, BipTyaneri MK, noTtouHi paxyHku, genosuTtun) Ta ix
CaMOCTIiAHOro 06CnyroByBaHHS.

5.2.5. ®yHkuioHyBaHHa COBO nobynoBaHe Ha NpUHLMNI BUKOPUCTAHHA KNiEHTOM eneKTPOHHUX OOKYMEHTIB,
AKi NigTBEpAKYOTLCS (NianMcytoTbest) KnieHTOM enekTpoHHUM NianmMcom.

5.2.6. lNepcoHanbHuin naponb Ta OLUI naponb, wo 3aBogaTbea knieHTom B COABO nig 4ac 3giicHeHHs
onepadin, € eneKTPoOHHUM MiZNUCOM KIliEHTa, SIKUI BigNoBigae aHanory Noro BNacHOpPY4Horo nignucy.

Bci pokymeHTn, GaHkiBCbKi onepadii, goroBopu, 3asiBu, MiaTBepmxeHHs KnieHTa npo O3HaANMOMIEHHA 3
iHbopmauieto Towlo, WO iHilitorTbcsa/yknagatoTeca/niaTeepaxytotbca B COBO B enekTpoHHOMY BUrMSAi i
nignucaHi/niaTBepaxeHi 3a JonoMoro BeeAdeHHs naponto OLIT (enekTpoHHOro nianucy), € enekTpoHHUMM
AOKYMEHTaMu i BBaXKaloTbCA TakMMu, L0 NignucaHi BNacHopyyYHuM nignucom KnieHTa Ta maloTb OOHAKOBY
IOPUANYHY CUMy 3 JOKYMEHTaMu y naneposin (popmi, i He MOXyTb ByTu OcKapXeHi 4yepes iX eneKTPOHHY
dopmy. EnektpoHHMn nignuc He Moxe OyTM BM3HAHO HeniCHUM Yepes Te, WO BiH HE Mae cTaTycy
KBanigikoBaHOro €NeKTPOHHOro MigNMUCy Yn Yepes Noro enekTPoHHY hopmy.

5.2.7. EnektpoHHMIn nignuc moxe 3actocoByBaTnck B CABO npu yknagaHHi cTopoHamu 6yab-aKknx 4OroBopis
abo npv nigTBepAXeHHI/ iHiuitoBaHHI KnieHToM O6yab-sikoi 6aHKIiBCbKOi onepaldii, B T.4. nnaTikHOi onepadii 3a
Oyab-skum PaxyHkom KnieHTa, Bigkputum y BaHky.

5.2.8. byab-ska iHdopmauia, HagaHa KnieHTom go banky nicns npoxomxkeHHa KnieHTom npoueaypu
ABTeHTUiKaUii, BBaXXaeTbCA Takolo, WO HagaHa ocobucTto KnieHTom Ta nignsarae 3actocyBaHH0 baHkom B
nopsiaKy, BU3Ha4YeHomy unmu lNpasunamm Ta YmMoBamu.

5.2.9. MignucaHi KnieHtom Ta /abo BbaHKOM [OKYMEHTW, WO MOB'si3aHi 3 YKNadeHUMKU npaBounHaMu,
36epiraloTbcsl baHkOM B eneKTpoHHOMY BUMMIAAi Ta MOXYTb Byt HagaHi KnieHTy B npunHaTHIn ona baHky
dopmi.

5.2.10. Mepenik nocnyr (onepadin), wo Hagaetbca KnieHTty 3 BukopuctanHam COBO skniovae:

. camocTiriHa peecTtpauis Kopuctysada Ta ABTeHTuUdikauis 3a gonomoroto naponis OLIMT,;

. BCTaHoBMeHHs/amiHa PIN-kogy Ha Bxig B MobinbHMI GaHkiHr Ta Bxig B MoOGinbHWMIA GaHKiHr 3a
Binoutkom nansbuysa TouchlD, Face ID;

. 3BOPOTHIN 3B'A30K 3 6aHkOM (TenedoHHUI A3BIHOK, Viber, Telegram, Facebook Messenger);

. CTBOPEHHSI LWabnoHiB onepauii;

. CTBOPEHHS 3as8BKW Ha 3amoBneHHs NMK/BipTyanbHoi MK;

. nepernsa Cucky akTMBHUX BaHKiBCbKUX NPOAYKTIB KOPUCTYBaYa Ta nepernag getanen npogykris;

. OTPMMaHHS iHbopmaLii Npo 3anuLWokK KowTiB Ha PaxyHkax;

. nepernsa oCTaHHix onepadin no PaxyHKy B Mexax npogykTy 3a obpaHun nepiog 4acy;

. nepernsg getanew 3givicheHnx B COBO onepauin 3a PaxyHkamu;

. BMKOHaHHS nepekasy Mix cBoiMu PaxyHkamu;

. BVKOHaAHHS nepekasis B Mexax baHky;

. MOMOBHEHHS AEeno3nTy / YacTKoBe 3HATTHA KOWTIB 3 Aeno3uTy SKWo ue nepegbayeHo ymoBamu
HoroBopy 6aHKiBCbKOro BKnaay;

. BVKOHaHHS nepekasy 3a A0BiNbHUMM pekBisuTamu (B mexxax baHky Ta CEN);

. KyniBna/npoaax iHoO3eMHOI BanoTy;

. 30INCHEHHs NnaTexiB 3 paxyHKiB Y HaUioHanbHi BantoTi Ha onnaTty Nocryr, iHWi nepepaxyBaHHA Ha
KOpPUCTb ogepXKyBauiB, SKi BU3HayeHi B [loroBopi Npo npunmaHHsa nnartexis, yknageHomy baHkom 3 OK;

. BMKOHAaHHSI nepekasiB 3 KapTKM Ha KapTKy, Y TOMY 4icri iHWKWX GaHKiB — pe3ngeHTiB, 3 BUKOPUCTaHHAM
PEKBI3UTIB NMAATKHMUX KAPTOK;

. OTPUMaHHS KypCiB BantoT Ta KanbKynaTtop KOHBepTaLii BanioT;

. ynpasniHHA niMitamy obosoi aktueHocTi no MK/BipTyaneHoi MK;

. TMM4YacoBe BrnokyBaHHSA Ta po36nokyBaHHs MK/ BiptyaneHoi MK;

. 3miHa lMIH-kogy go MK/BiptyaneHoi MK;

. HagaHHs peksisnTiB BipTyansHoi [K: Homep kapTku, TepmiH gii Ta CVV-kog;

. NOAaHHS 3asiBKM Ha 3MiHY (36iNbLUEHHS/3MEHLLEHHS) CYMW KPEOUTHOTO MiMITY;
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. OTpMMaHHSA iHdopMauii Npo BracHi 4oXo4u Ta BUTpPaTK 3a paxyHKaMu B pO3pi3i OKpeMux kateropiun
JoxoAiB Ta BuTpaT Ta y BUrns4i giarpamu;

. HagaHHs BaHKy po3nopsAmMKEHHA Ha BUKOHAHHSA perynsapHux nnaTexis;

. pO3MilLleHHs BaHKIBCLKOro Bknaay (AenosuTy);

. BCTAHOBJIIEHHA Ta BiAMiHa nponoHrauii [oroeopie 6aHkiBCbkOro Bknagy (SKwo ue nependayeHo
BignoBigHUM [JoroBopom GaHKiBCbKOro Bknagy);

. BIOKPUTTS NOTOYHOIO PaxyHKy;

. BIOKPUTTA NOTOYHOrO paxyHKy, onepauii 3a $SKMM MOXYTb 34INCHIOBATUCS 3 BUKOPUCTAHHSM
ereKkTPOHHMX NnaTikHuX 3acobis Ta 3 Bunyckom BipTtyaneHoi MMK;

. bopMyBaHHs1 KBUTaHLi 3a BMKoHaHuMn B CLBO nnatexamu/nepekasamu, BianpaBka KBUTaHLA Ha
afpecy eneKkTpoHHOI NowTw/ iHWi BapiaHTK iMNopTy Ta Bignpaeku danny keutaii 3 CABO;

. bopmyBaHHsI BUNUCKM 3a PaxyHkom Ta BignpaBka Takoi BUMMWUCKW Ha agpecy €neKTPOHHOI MOLITH,
BkasaHy KnieHTom/ iHWi BapiaHTu iMNopTy Ta Bignpasku dpanny keuTaHuii 3 COBO;

. nepernag TekctoBux/Push-cnosiwieHsb, oTpumaHux Big baHky

. nepernsag HOBUH LWOAO AisinbHOCTI baHky;

. reonokauist no o6’ektax 6aHky (baHkomaTtn 6aHkiB-MapTHEpIB, Bia4ineHHs).

[aHnii nepenik He € BMYEPNHMM, Ta MOXE AOMOBHIOBATUCL 3 po3wWMpeHHaM dyHkuin COBO, nepeniky
OaHKIBCbKMX MPOAYKTIB Ta CEpBiCiB.

5.2.11. baHkK yCTaHOBIIOE NiMITU Ha 34INCHEHHA onepadin 3a paxyHkamu 3a gonomoroto CABO. IHdhopmauis
npo BcTaHoBreHi baHkoM nimiTu Ha 3ailncHeHHs onepauin B COBO posmiwyeTbes Ha OdiliiHomy canTi baHky.
KnieHT mae npaso 36inbwntn nimMiT Anga 3gincHeHHs onepauii B COBO, B Mexax BcTaHOBNeHUX baHkom
iHamBigyanbHMX nimiTie. 36inbweHHa BaHkom nimiTy ans 3gincHeHHst onepadii B COBO 3aincHioeTbea Ha
nigcrtasi 3BepHeHHs KnieHTa 3a TenecdoHom Ao KoHTakT-ueHTpy baHnky. Onepaudin Ha cymy noHag
BCTAHOBMEHUX MiMITIB 3AiNCHIOITLCS 3a YMOBW 3BepHeHHs1 KnieHTta 6e3nocepeaHbo Ao banky/BiggineHHs Ta
HaJaHHSA KMiEHTOM NNaThKHOT iIHCTPYKLUIT B naneposint opMi.

5.3. ENIEKTPOHHI JOKYMEHTH

5.3.1. KnieHT, BUXOAsUM 3 TEXHIYHUX MOXITMBOCTEN CBOIX Ta baHky, Moxe nogaBaTh A0 GaHKy MNaTikKHI
IHCTPYKLUii, 3asBW, PpO3MNOPSMKEHHS Yy BUIMMAAi €NeKTPOHHUX [AOKYMEHTIB, BukopuctoBytoun COBO.
EnekTpoHHUN JOKYMEHT Mae OOHAKOBY HPUAMYHY CUMY 3 NanepoBuM OOKYMeHTOM. EnekTpoHHWi nignuc y
BUrNsai HaknageHoro naponto OLM € 060B'A3kOBMM PEKBI3UTOM NIIATKHOI IHCTPYKLUIT B €MEKTPOHHIN dhopMi.
5.3.2. BaHk npu obcnyroByBaHHi KnieHTta i3 3actocyBaHHAM COBO, nepesipsie 3acobamu aBTOMaTM3auil
BaHKy BigMOBIAHICTE HOMEpa paxyHKy MnaTHWKa i MOro Koy, WO 3as3HayeHi B €NEeKTPOHHIA NnaTixHIn
IHCTPYKUIT, i NpyAMae uen JOKYMEHT 0O BUKOHAHHS, NMLle SKLWO BOHM HanexaTb UboMy KnieHTy.

5.3.3. BaHK npunmae 4o BUKOHAHHSA nuvLle eneKkTPoHHI AoKyMeHTu cBoix KnienTtiB — Kopuctysauis COBO, ski
nogatoTb ix y baHk y nopsagky, nepegbadveHomy [JoroBopom. ENekTpoHHi AoKyMeHTUH, ocpopmneHi KnieHtamum,
DaHK npuiiMae A0 BUKOHAHHSA MPOTSIrOM 4Yacy, BuaHaveHoro B [loroBopi. ENeKTpoHHI JOKYMEHTH iHiLinoBaHi
KopuctyBauem B COBO npuiimatoTbest baHkoM Linogo6oBo Ta 06pobnsanTbCs Mo Mipi TEXHIYHOT MOXMMBOCTI
BaHky.

5.3.4. EnekTpoHHi AOKYMeHTH, Wo Haginwnu o baHky npoTarom onepadinHoro yacy, baHk BUKOHYE B feHb
X HagxooKeHHs. EnekTpoHHI JOKYMEHTH, Lo HaiiLwnu nicnsa onepauinHoro Yyacy, baHk Moxe BUKOHyBaTu He
nisHiLle HacTynHoro onepaduiHoro gHsA. baHk Mae npaBo, ypaxoByoUun BCTAaHOBMEHI 3aKOHO4ABCTBOM CTPOKMU
BMKOHaHHS NnaTikXHUX onepawin, nepeadayvT iHWi CTPOKM BUKOHAHHS NNaTdKHUX iIHCTPYKLUi KnieHTa.

5.3.5. TnatixHi iHCTpyKUii, WwWo nigTBepaxeHi naponem OLIIN Ta HagaHi yepe3 COBO, BukoHytoTbCH BaHkoM
B MeXax 3anuvLiKy rpoLioBMX KoWTiB Ha BignosigHomy PaxyHky/T1K KnieHTa Ta BignoBsigHO 40 BUMOI YMHHOTO
3akoHodascTBa YKpaiHu. lNMnaTikHi iHCTpyKuii, niaTBepmxkeni naponem OLI, BaHk BuKOHYye BignoBigHO A0
PEKBI3UTIB LMX [OOKYMEHTIB Ta HE Hece BiAMOBiAanbHOCTI 3a HEBIAMOBIAHICTb/HENPABMUIBHICTL TaKMX
PEeKBI3nTIB.

5.3.6. PekBi3anTu nnaTixHOI iIHCTPYKLi, Lo BukopuctoBytoTecs B COBO, 000B'I3KOBO MaloTb MICTUTHU:

- jaty i Homep;

- HaMEeHyYBaHHS, KO MnaTHMKa Ta HOMep MOro paxyHKky;

- HaiMeHyBaHHSl, KO OfepXyBaya Ta HOMep MOro paxyHKy, HalnMeHYyBaHHSA HajaBada nnaTikHWUX nocnyr
(6aHKy) ogoepxkyBaua;

- CyMy uupamu;

- MPU3HAYEHHA NNaTexy;

- eNEeKTPOHHUI Nianuc;

- iHWI pekBi3nTK, SAKWO Taki nepegbaveHi 4ns OKpeMnx BUAiB Nepekasis.

BignosiganbHiCTb 3a AOCTOBIPHICTb iHpOpMaUii, WO MICTUTLCA B peKBi3MTax NnaTiKHOI iHCTPYKLUIi, Hece
KnieHT, skuin HaknaB Ha Len AoKymeHT El1.
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[ns iHivitoBaHHA nnaTixkHol onepadii KnieHt BBoantb 4o COBO Tinbkn MiHiManbHUIM Habip pekBi3uTiB
NNaTKHOT IHCTPYKLUIT, 3a sikumun BaHK Moxe NMpoBecTM onepaLiio JONOBHMBLUM BeCb Habip peksi3uTiB
aBTOMaTU4YHO, B 3anexHOCTi Big Buay nepekasy/mnatexy Ta meHio COBO, 3 dkoro npoBoauTbCst
nepekas/nnarix.

5.3.6.1 PekBi3nTu 3asiBU Ha KyniBo/npogax iHo3eMHO| BasoTy 3arnoBHIOKTLCA Y MOPSAKY BU3HAYEHOMY
B n.1.3.7 Poaainy 1.3 [Jorosopy.

5.3.7. EneKkTpoHHUI OOKYMEHT CTBOPIETbCA 3a iHiuiaTMBoto KnieHTa — KopuctyBaua COBO. [llig uyac
iHiLitoBaHHA EnekTpoHHOro pokymeHTta 3acobamu COBO KnieHT Big cBOro iMeHi Haknagae Ha uen
EnekTpoHHUIN JOKYMEHT CBill enekTpoHHuI nignuc y surnaai OLUIM napons.

5.3.8. CtBopeHHsM EnektpoHHoro gokymeHTa KnieHT gopydae baHky 3aincHioBaTM AOroBipHE ChMCaHHSA
nnaTu 3a 3gincHeHy nnaTtikHy onepadito B CABO 3srigHo 3 Tapudamu baHky.

5.3.9. EneKkTpoHHUIN OOKYMEHT, LLIO HEe 3aCBiAYEHUI €NEKTPOHHUM NiANMCOM, HE MPUMMAaETbCH 40 BUKOHaHHSA
BaHkom.

5.3.10. baHk nepeagbavae nig 4Yac NPUAMAHHA ENEKTPOHHUX OOKYMEHTIB iHiLiiOBaHMX Ta CTBOPEHMX 3
BukopuctaHHam CIOBO npoueaypy nepeBipkM €neKkTPOHHOro nignucy, npouenypy MepeBipku LinicHOCTI,
AOCTOBIPHOCTi Ta aBTOPCTBA €MEKTPOHHOIrO JOKYMEHTY.

5.3.11. MigTBepaxeHHst KnieHTom 3anuTy Ha npoBeaeHHs onepadii B COBO 34iicHI0ETECS B TaKOMY MOPSAKY:
5.3.11.1. Ha 3anuT KnieHTta Ha npoBefeHHs onepadii, COBO reHepye OL| naponb i Bignpaensie noro Ha
®iHaHcoBMIN HoMep TenedoHy KnieHTa, 3apeecTpoBaHoMy y BaHky.

5.3.11.2. Micnga otpumaHHa CMC-nosigomneHHs KnieHT 3giicHioe nepesipky iHpopmadii npo onepauito, i y
pasi 3rogn, nepegae otpumanun OLM napone oo BaHky wnsxom BBEAEHHS MOroO Yy BigMNoOBiAHOMY PSAAKY
nnaTtixxHoro cepsicy COBO.

5.3.11.3. Akwo 6yno seeaeHo BipHMi OLIN naponb Ta PiHaHCOBMIN HOMep TenedoHy, 3 Akoro 6yno HagicnaHo
OUr naponb go COBO ansa nigTBEpoKeHHA onepaldii, 36iraeTbes i3 3apeecTpoBaHuM y baHky diHaHCcOBUM
Homepom TenedoHy KnieHTa, BBaxaeTbes, Wo KnieHT nigTeepams iHopMauito Npo onepawito i Hagas 3rogy
Ha Ti BUKOHaHHS.

5.3.12. 3gincHeHHs1 onepadin, 3okpema nnaTtikHux onepauin, B CBO BUKOHYETbLCS nuLe nicnisi NPOBEAEHHS
ABTeHTUiKauii KnieHTa Ta 3 060B’A3K0BUM NiATBEpAYKEHHAM iHpopMaLii npo onepadito 3a gonomoroto OLIIM-
naponto.

5.3.13. Mignucani KnieHTOM [OKYMEHTW B €reKTPOHHIN dopmi, 30epiraloTbcss BaHKOM B €neKTpOHHOMY
BUMMAAI Ta MOXyTb 6yTu HagicnaHri KnieHty 3acobamu COBO (y pasi HassBHOCTiI TEXHIYHOT MOXIMBOCTi TaKoro
HanpaBneHHs1), a Takox ix komii MoxXyTb ByTn HagaHi baHkom Ha nanepoBOMYy HOCIi HA NMMCbMOBWUIA 3anuT
KnieHra.

5.3.14. BaHK npu BYMHEHHI NPaBOYUHIB, iHiLiioBaHMX knieHToM B COBO, nignucaHHi nnaTikHUX OOKYMEHTIB
3a iHiuinosaHmumn B COBO onepauismn, BUNUCOK 3a paxyHKamu, ski dopmyoTbea knieHtom B COBO,
BMKOPUCTOBYE rpadpiyHe BiATBOPEHHS €NEKTPOHHUX KoM nignucy nocagoBoi ocobu baHky, nevatkn BaHky.
Taki po3gpykoBaHi JOKYMEHTU MOXYTb BUKOpUCTOBYBaTUCA KnieHTOM nuvwie Anst oro nepcoHanbHUX notped
i He MOXYTb B6yTV BUKOpUCTaHi KnieHToM y BigHOCKMHax 3 TpeTiMu ocobamu B AKOCTi NiATBEPAKEHHS 34iNCHEHHS
DaHKiBCbKMX onepauii. MpadiyHe BiATBOPEHHSA eNEeKTPOHHMX KOMil Nignucy nocagoBoi ocobu baHky, nevaTku
BaHKy Ha 3a3Ha4YeHnX JOKYMEHTaXx € BUKITIOYHO JOAaTKOBOM ifeHTudikauinHow o3Hakoto baHky. baHk He Hece
BignosiganbHOCTi 3a BUKopuUcTaHHa KnieHToMm posgpykoBaHux 3 COBO OokyMeHTIB, siKi MIiCTATb rpadiyHe
BiATBOPEHHSA eNeKTPOHHMX KOMin nignucy nocagosoi ocobu baHky, nevatkun baHky.

5.4. PO3MILUEHHA BAHKIBCbKOIO BKNAAQY (AEMNO3UTY) SACOBAMU COBO

5.4.1. Po3smiweHHa 6aHkiBcbkoro Bknagy 3acobamun COBO 3ginicHoeTbes BignosigHo aa lMNpaesun Ta ymoB
HagaHHA GaHKiBCbkUX nocnyr Ans KnieHTtiB-isnyHmnx ocid B AT «AMPOIMPOCIIEPIC BAHK» Ha ymoBax
KOMMIEKCHOro ©OaHKIBCbKOro 00CnyroByBaHHsl, YMOB BIiOKPUTTS BKNagHWX (OENO3WTHUX) paxyHKiB Ta
34icHeHHs onepalii 3a umMn paxyHkamu, Tapudis baHky Ta 3 ypaxyBaHHAM YMOB 3[iNCHEHHS onepadin B
COBO, Bn3HavyeHnx uumn Ymosamu BukopuctaHHsa COBO.

5.4.2. Po3miweHHs 6aHkiBcbkoro Bknagy 3acobamu COBO 34ilMcHI0ETBCA NPOTArOM OnepauinHoro 4acy
BaHky, a 3a HasiBHOCTi TEXHIYHOI MOXIMBOCTI B NicnsionepauinHniA Yac Ta y BUXigHi (He poboui) gHi. Akwo
po3milieHHs Bknagy B COBO iHiuitoeTbea KnieHTom y BUxigHuii (He poboumnin) geHbs, [leHb po3MillleHHs BKagy
BCT@HOBMIOETLCHA A4aTO HAacTynHoro poboyoro (onepadiviHoro aHs1) baHky.

5.4.3. OdopwmneHHs [oroeopy GaHkiBcbkoro Bknagy B COBO 34iicHIOETBCS 3@ YMOBM OOCTATHBOI CymU
KowTiB Ha PaxyHKy KnieHTa Ons po3MilleHHs BKragy BignoBigHO A0 BuU3HaveHux KnieHTom ymoB. Y pasi
BiCYTHOCTi OOCTaTHbOI CyMM KOLUTIB Ha PaxyHKy KrieHTa, onepauis po3miweHHs Bkrnagy B COBO He
3[iNCHIOETBLCS.

5.4.4. YmoBow po3milieHHs 6aHkiBcbkoro Bknagy B CABO 3okpema €:

- o3HamnomrneHHsa KnieHTom 3i 3amictom [NpaBuna, YMoB, 3asiBM Npo BiOKPUTTS BKMagHOro (4eno3nTHOro)
paxyHKy Ta po3milleHHs GaHKiBCbKOro Bknaay, 3 [loBigkow Npo cucTemy rapaHTyBaHHS Bknagie isnyHmx ocio,
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a TakoX NigTBEpAXEHHS OTPUMaHHS Ta O3HANOMITEHHA 3 UMMU OOKYMEHTaMW LUNSXOM BCTAHOBIEHHS
No3Hauyku y BignoBigHOMY noni;

- nigTBepoKeHHs KnieHTOM akTyanbHOCTI HagaHux 00 baHKy gaHMX LWNAsSXOM BCTAHOBMEHHS MO3HAYKW Yy
BiANOBIOHUX NonsiX. Y pasi 3MiHu umx gaHux, KnieHT 3060B’si3aHnn 3BEPHYTUCH 40 06CNYroByO4Oro nNigpo3ainy
BaHky ansa HagaHHs BigNoBigHUX AOKYMEHTiB/iHGopMaLii Woao 3MiH.

Y pasi HenigTBepakeHHs1 KnieHtom B COBO gaHux/iHpopmalii, BU3Ha4eHux y ubomy NyHkKTi 5.4.4 onepauis
po3miweHHs Bknagy B COBO He 3gicHIoETbCS.

5.4.5. CTOpOHM OOMOBWKXCH, WO MicLeM cknagaHHst [JoroBopy 6aHKIBCbKOrO BKagy € MiCLEe3HaXOMKEHHS
nigpo3ainy baxky abo BigaineHHs baHky, B AKOMy 34iNCHI0ETLCA 06CcnyroByBaHHA KnieHTa.

5.4.6. OdopmneHHsa geno3ntHux npogyktis B COBO 34iMCHI0OETLCA 3 ypaXyBaHHAM nNporpam NosnsHOCTI
BaHky (y pasi ix HagBHOCTI). YMoBoto ocpopmneHHs B CABO aeno3nTHUX NpoayKTiB 3 ypaxyBaHHSAM Mnporpamu
NOANbHOCTI ANsi NEeHCIOHepIB, € HasBHICTb Yy BaHky konii neHcinHoro noceigvyeHHs KnieHTa. Axkwo KnieHtom —
NeHCIOHepOM KoMisi MeHCIMHOro noceigyeHHa Ao baHky He Hagasanack, B Takomy pasi KnieHTy HeobxigHo
3BEpPHYTUCb A0 0BCcnyrosyr4voro nigpo3ainy baHky ons HagaHHA Konii JOKyMeHTa.

5.4.7. TMig yac odopmreHHs goroBopy 6aHkiBcbkoro Bknagy 3acobamu CIOBO KnieHT, BUKOPUCTOBYHOUM
dyHKLUilo Nigbopy Aeno3nTy i3 3aCTOCYBaHHAM OEMO3UTHOMO KamnbKynsTopa, 3a3Hayae cymy, BarnoTy BKNaay,
CTPOK pO3MilLIEHHs1 BKNagy Ta obupae BuA (Has3By) BKraay; obMpae NOTOYHUIN paxyHOK (MnaTikHY KapTky),
BiAKpUTMIA Yy BaHKy, 3 SIKOro 34iMCHIOBATUMETbLCS Mepekas KOLWTIB Ha BKMaAHWW paxyHOK; BKa3ye agpecy
€NEeKTPOHHOI MOoWTKM ANs HagcunaHHa baHkoMm enekTpoHHoi cdopmu [JoroBopy 6aHkiBCbKOro Bknagy Ta
JoBigkn npo cucteMy rapaHTyBaHHA BKnagiB isnMdHuMx ocid; ckacoBye abo 3anuliae akTUBHOK YMOBY
nponoHrauii Bknagy (dkwo obpanun KnieHtom Bug Bknagy nepegbayvae MOXMAMBICTE aBTOMATUYHOMO
NPOAOBXEHHS CTPOKY Aii BKnaay).

5.4.8. [o MOMeHTYy niaTBepaxeHHs onepadii po3milieHHss 6aHkiBcbkoro Bknagy ssegeHHam OLM, knieHT
nepesipsic OCHOBHI NapameTpu [loroBopy 6aHKiBCbKOro Bknagy, 30kpema Taki: BuA (Hassa) Bknagy; cyma Ta
BanTa BKknagy; CTPOK 30epiraHHA KOWTIB; PO3Mip MPOLEHTHOI CTaBKW; HasfBHICTb / BiACYTHICTb YMOBM
KaniTanisauji BiACOTKIB; HasiBHICTb/BiACYTHICTb YMOB AOCTPOKOBOIO pO3ipBaHHS BKMaay; po3Mip MPOLEHTHOT
CTaBkm nMpu  [OCTPOKOBOMY pO3ipBaHHi, Yy pasi HagBHOCTI YMOB [JOCTPOKOBOrO  MPUNUHEHHS;
HasiBHICTb/BiOCYTHICTb YMOB aBTOMAaTMYHOIO NPOAOBXEHHS; HASIBHICTB/BIACYTHICTb YMOB YaCTKOBOIO 3HATTS;
HasIBHICTb/BiOCYTHICTb YMOB MOMOBHEHHS BKMNady; MOPSAOK BUMNMATK MPOLEHTIB (LLOMICAUSA/B KiHLi CTPOKY);
HOMep MOTOYHOIo PaxyHKy AN 3apaxyBaHHA NPOLEHTIB Ta NOBEPHEHHSA CyMU BKMaay; agpeca enekTpoHHOl
nowiTn, Ha siky baHkom 6yae BianpaeneHun [Jorosip 6aHKIBCbKOro BKNaay B €MeKTPOHHIN dopmi.

5.4.9. CrtopoHu gomosunuce, wo nigreepaxeHHs KnieHtom B COBO onepadii po3mileHHs 6aHKiBCbKOro
BKIagy Ta OCHOBHWX napameTpiB gorosopy wnsxom BeeaeHHs OLIM, csiguuTe npo nignucaHHa KnieHTom
3asBu Npo BIOKPUTTS BKNAAHOrO (4en03WTHOr0) paxyHKy Ta po3MilleHHs 6aHkiBcbkoro Bknagy (dpopma skoi
po3miweHa Ha OdidinHomy canTi BaHky https://ap-bank.com/) Ta yknagaHHsa 3 AT « ATPOMNPOCTIEPIC BAHK»
Horoeopy 6aHKiBCbKOro BkMagy Ha ymoBax, BuknageHux y uin 3asasi, NMpaBunax Ta ymoBax HagaHHSA
BaHKIBCbKMX nocnyr Ans knieHTiB-giandHux ocid B AT « ATPOIMNPOCIIEPIC BAHK» Ha ymoBax KOMMNEKCHOro
DaHKiBCbkOro 06cnyroByBaHHs, YMOBaXx BiAKpUTTSA BKNagHMX (4EN03UTHUX) paxyHKiB Ta 34iACHEHHS onepadin
3a uMMmm paxyHkamu Ta Tapudax baHky, 3 akumu KnieHT O3HanlOMMBCS, 3 HUMW MNOrOMKYETbCA Ta
3000B’A3yETLCHA BUKOHYBATHU.

5.4.10. MignnucaHa KnieHTom 3a gonomorot enekTpoHHoro nignucy COBO 3asBa Ta BukoHaHe BaHkom
Aopy4veHHs KnieHTa Ha nepekas KOLUTIB 3 NOTOYHOMO Ha BKNagHWn (4eno3nTHUIN) paxyHok KrieHTa € HanexHum
nigTBepOKEHHAM JOAEpXKaHHSA CTOpoHaMmM NcbMoBOi chopmu [loroBopy 6aHKiBCbKOro Bkrnagy.

5.4.11. CtopoHu gomoBunuck, Wo baHk Hagcunae KnieHTy npumipHuk [oroBopy 6aHKiBCbKOro Bknagy ta
[JoBigky Npo cuctemy rapaHTyBaHHSA BKNagiB di3nyHMX OCIG B enekTPOHHIN popMi Ha agpecy enekTPOHHOI
nowwTun, BkasaHy Knientom B COBO.

KnieHT mae npaBo 3BepHyTUCb A0 BaHKy 3 MeTol MOBTOPHOro HarnpasneHHs npuMipHuka [orosBopy Ha
eneKkTpoHHy nowity, Ao KoHTpakT-LeHTpy baHky 3a TenecgoHom 0 800 300 170 (6e3kouToBHO NO YKpaiHi) +38
(044) 392 93 73.

5.5. BCTAHOBIJIEHHA TA BIOMIHA ABTOMATUYHOIO NPOOOBXEHHA CTPOKY OOIrOBOPY
BAHKIBCbKOIO BKNNAAQY B COBO

5.5.1. BcTaHoBneHHsa abo ckacyBaHHA aBTOMaTU4YHOrO MPOAOBXEHHS CTPOKY (NporoHradii) Aito4oro
Horoeopy GaHkiBcbkoro Bknagy B CIOBO 3gincHieTbCs, AKWO BignosigHWi [loroBip ©aHKiBCbKOro Bknagy
nepenbavae MOXIMBICTb aBTOMATUYHOIO NPOAOBXEHHSA CTPOKY 36epiraHHs KOLUTIB.
5.5.2. BcTaHoBneHHst abo ckacyBaHHS NPOJSIOHraLii, BignoBigHO A0 ymoB [loroBopy GaHKIBCbLKOro BKMagy,
3[INCHIOETBCA OO0 OHS NMOBEPHEHHsA Bknagy. Npy UbOMy, AKWIO AaTa MOBEPHEHHS BKMagy npunagae Ha
BUXigHWI (He poboymn) aeHb abo Ha nepwmin pobounn AeHb Micnsd BMXiAHOro (He pobo4oro) AHHA, 3MIHUTK
yMOBWM MpornoHrauii 3acobamm CBO MOXNMBO B A€Hb, SKUIN Nepeaye BUXigHOMY (He pobGodomy) OHto.
5.5.3. CtopoHu pomoBunucb Wo nigTBepaXeHHss KnieHTOM BCTaHOBMEHHS/ cKacyBaHHS NpPONoHrauil
wnaxom BBegeHHs OLUIM, ceiguuTb npo HagaHHA KnieHTom o badky BignosigHol nucbMoBoi 3asBu npo
BCTaHOBIEHHS/BIAMiIHY NpPONOHrayii Bkrnagy, sika € HEBiA' EMHOK YacTuHO [JoroBopy 6aHKIBCLKOro Bknagy.
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5.6. OOrOBIPHE CMMUCAHHA KOLLUTIB 13 PAXYHKIB KNIEHTA HA KOPUCTb KINIEHTA TA/ABO
TPETIX OCIB (PErYNAPHI MINATEXI)

5.6.1. bBaHkK 34ilCHI0E JOroBipHE CnucaHHA KowTiB 3 PaxyHkiB KnieHTa Ha kopucTb TpeTix ocib Ta/abo Ha
BnacHi PaxyHku KnieHTa, siki BigkpuTi B BaHKy um iHWOMY 6aHKy 3i BCTaHOBMEHOK KnieHTOM nepioguyHicTio Ta
Ha cbikcoBaHy cymy (perynspHi nnartexi), Ha nigcraBi po3nopsakeHHs KnieHTa Ha 34iMCHEeHHS MNaThkKHUX
onepauin, HagaHoro baHky KnieHtom 3acobamun CLEO.
5.6.2. KnieHT Hagae po3nopsmpKeHHs Ha [OOroBipHE CMNMCaHHS KOLWTIB LWNSXoM cTBopeHHs B COBO
perynapHoro nnatexy. CTBOPEHHSI pPerynsapHoro nnatexy MOXIMBE 3 BUKOPUCTAHHAM PEKBI3UTIB paHille
3gincHeHnx KnieHtom nepekasis B CABO, 3 MOXNUBICTIO 3MiHN OKPEMUX PEKBI3UTIB (SIKLLIO MOXINUBICTb Takux
3MiH nepegbayeHa B CABO).
5.6.3. Mig 4yac cTtBOpeHHsA perynapHoro nnatexy KnieHT BU3HA4Yae peKBi3UTW MNATiKHOI IHCTPYKLUIT,
nepioguYHICTb BUKOHAHHS NNaTiKHUX onepauin 3 nepeniky goctynHnx B COBO ymoB, Hanpuknag: WwoaeHHo,
LLOTWKHS, LWOMICSILSA, 3a AOBINTbHUM NEpPiogoM i3 3a3Ha4YeHHAM AaTh BUKOHAHHS MepLUOoi NnaTikHOI onepadii 3
nepekasy KoLWTIiB Ta nepioay Aii perynapHoro nnartexy. lNovnHatoum 3 gatu HaACTYMNHOT 3a 4aTO 3aKiHYeHHS
nepioay Aii peryndapHoro nnartexy, nnaTtikHi onepauil He BUKOHYHOTbCS.
5.6.4. YcniwHe niagTBEpMXEHHA OaHuX, wrsxoM BBegeHHs KnieHtom OLIM, 3 meToto noro aBTeHTUdiKaLil
BaHkoM nig yac iHiuitoBaHHS NnaTikHUX onepadin (CTBOPEHHS, aKTUBaLisi perynsipHoro nnaTtexy) TMmMm camnm
€ HaneXxHUm YMHOM HadaHo 3rofoto KrnieHTa Ha BUKOHAHHSA BignoBigHWX NAaTiKHUX onepauin.
[ns BigknnkaHHs KnieHTOM 3roam Ha BUKOHaHHS NnaTiXkKHUX onepauin KnieHT Hagae po3nopsamKeHHS LWSXOM
BMAaneHHs, AeaktueaLii BignosigHoro perynspHoro nnatexy B COBO 3 niaTeepmkeHHam OLIM.
5.6.5. baHk npuiiMae 0O BUKOHAHHSA PO3NOPSMAKEHHST HA BUKOHAHHSA MAaTPKHUX onepauii 3 AHA HaCTYMHOro
3a gHeM CTBOPeHHS (akTumBauii) perynapHoro nnaTtexy B COBO, a po3nopsamkeHHs Npo BigKNNKaHHS 3roam
Ha BMKOHAHHSA MNNaTKHMX Onepauin 3 OHA HaCTYMHOro 3a OHeM BuAaneHHs (geakTtuBalii) perynsipHoro
nnatexy 8 COBO.
5.6.6. 3a nocnyru nepekasy KowwTiB 3 PaxyHKy nia vYac BUkoHaHHst BaHkoM nnaTtikHUx onepadin KnieHT cnnavye
KOMICinHy BuHaropogy BignosigHo Ao Tapudie baHKy, BCTaHOBNEHWX 3a OOCNyroByBaHHS BiAMNoOBiQHOMO
PaxyHKy, 3 IKOro 34iMCHIOETLCA Nepekas.
5.6.7. Wnsaxom ctBopeHHs B COABO perynsapHux nnatexie KnieHT nigTBepaxye, WO BiH O03HAaWOMIEHUI 3
MpaBunamm Ta ymoBamun HagaHHsi GaHKIBCbKUX NOCnyr Ans knieHTiB-gisanyHnx ocié B AT «AFPOIMPOCTIEPIC
BAHK» Ha ymoBax KoMmnneKkcHoro 6aHkiBcbkoro obcnyropyBaHHs), Tapndammu baHky Ta NOromxyeTbes 3 HUMMN.
5.6.8. baHk BUKOHYe nnaTikHi onepauii Ha nmigcTasi po3nopsgkeHHA KnieHTa Ha 3AIMCHEHHS perynspHux
nnaTexiB B MeXax 3anuKy KOWTiB Ha PaxyHKy Ta 3 ypaxyBaHHSM BCTaHOBMEHUX MiMITIB Ha 34iNCHEHHS
onepauin 3a PaxyHkamu, ymoB, yknageHmx 3 baHkom [orosopiB, Ta YMHHOrO 3aKOHOL4ABCTBA.
5.6.9. baHk BUKOHYE nnaTtixHi onepauii 3 NepiognyHicTIo, BCTaHOBNEHO KnieHTom y po3nopsagkeHHi. SAKwo
HagaHi KnieHTom po3nopsamkeHHs Ha 3A4IMCHEHHS perynsapHmX nnatexis nepeadadatoTb Aekinbka 40roBipHUX
cnucaHb 3 ogHoro PaxyHKy B oAHy AaTty, To BaHk BMKOHYE nepekasu KowTiB 3 PaxyHKy 3 ypaxyBaHHSM
HasiBHOIO 3aruLLUKy KowTiB Ha PaxyHky.
5.6.10. fAkwo AaTa BMKOHaHHS NNaTiKHOI onepaduii, BignoBigHO A0 BCTAHOBMIEHOI KIEHTOM MepiogMYHOCTI
BMKOHaHHSI PErynsapHoOro nnatexy, npuvnagae Ha BuXigHWA (Hepoboyui AeHb), TO BUKOHaHHA BaHkom
nnaTibkKHOT onepalii 34iNCHI0ETBCA NPOTArOM HACTYMHOMO onepaLiiHoro (pobo4voro) gHS.
5.6.11.baHk pobuTb cnpoby BMKOHATW NnaTikHY onepadito 3aBxan B dikcoBaHui Yac 09:00. baHk BMKOHYE
nnaTKHy ornepawito TiNbK1 3a yMOBW HAABHOCTI KOLUTIB HA PaxyHKy, AOTPUMaHHSA BCiX npoueayp, Ta HagBHOCTI
TEXHIYHOI MOXIMBOCTI BUKOHATK nnaTixkHy onepadito came o 09:00.
5.6.12. BaHk He Hece BignNoOBiAaNbHOCTI 32 HEBMKOHAHHS PErYNSIPHOroO NNaTexy:

- y pasi HegocTaTHOCTI KowTiB Ha PaxyHky KnieHTa cTaHOM Ha gaTy Ta 4Yac BWKOHaHHS NNaTikHOI
onepadii, y ToMy umcni 4ns cnnaTtu KoMicinHol BuHaropoawm 3rigHo Tapudie baHky;

- y pasi HeBignoBigHOCTI NnaTiXkHOI onepauii ymoBam, ykrnageHux 3 baHkoM OoroBopiB, BCTAaHOBMEHMX
BaHkoM nimiTiB Ha 3AiicHeHHs onepauin 3a PaxyHkamu; HOpMaTUBHO-NPaBOBMM akTam Ta YUHHOMY
3aKOHOAAaBCTBY YKpaiHu;

- y pasi BiacyTHOCTi y BaHKy TeXHiYHOT MOXITMBOCTI BUKOHATU NNaTiK CTaHOM Ha AaTy Ta YaCc BMKOHaHHS
nnaTexy.

5.7. NMPUAMAHHA BE3rOTIBKOBUX NIIATEXIB HA PAXYHKW OOEPXXYBAUYIB B PAMKAX
OOroBOPY NPO NPUAMAHHSA NNATEXIB, YKINAOEHOIO BAHKOM 3 &K

5.7.1. bBaHk, B pamkax gorosopy 3 K, sacobammu COBO 3gincHioe npuiMaHHs 3 PaxyHkis KnieHTiB, Bigkpntmx
y banky 6e3roTiBkOBMX KOWTIB ANs MOAAnbLIOrO Mepeka3y 3 MeTOK onnatyv nocnyr/ToBapy/iHWwmx
nepepaxyBaHb Ha KOpPWUCTb OAEpXyBauiB, BM3HayeHux [oroBopoM Mpo nNpUUMaHHA nnaTtexis Ta 3a
pekBisuTaMu ojiepXkyBadiB, siki BU3Ha4aoTbes Yy [JoroBopi Npo NpuiiMaHHs nNnaTexiB B Mexax BCTaHOBMNEHUX
nimMiTiB, WO pO3MILLYIOTbCA Ha canTi BaHky.

5.7.2. Tig vac iHiyitoBaHHa KnieHToM nnaTikHoI onepadii B COBO, baHk 34iicHI0E HanpaBneHHs 3anuty 4o
OinniHroBoi cMcTeMn Ha OTPMMaHHSA paxyHKy Bif OofepXyBada i3 3a3HayeHHsIM napaMeTpiB, sKi BBEAEHI
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KnieHTOM nia 4ac iHiyiloBaHHA nnaTexy, Lo OAHO3HaYHO iAeHTUdiKyloTb KnieHTa y ogepxyBaya nnatexy. Y
BignoBiab Ha 3anuT BGinniHrosa cnuctema Hagae iHbopmaLilo NPO paxyHOK Big oaepXKyBaya, gka MoXe MICTUTH
cymy 3aboproBaHocTi KrnieHTa, nepioa 3a skuin BUCTaBIEHO paxyHOK, AeTani3auilo HapaxyBaHb, TOLO.
5.7.3.MNepea niaTBepakeHHAM nnaTikHOT onepadii KnieHT nepesipsie BBe4eHi HUM napamMeTpu, Cymy nepekasy,
CYMy pO3paxOoBaHOI KOMICii, Ta NigTBEpPAXYE PO3MNOPSAXKEHHSA HAa BUKOHAHHA NNaTiXKHOT onepauil BBEAEHHAM
ourt.

5.7.4. baHKk Mae npaBo y OOroBipHOMY MOPSAKY cnMcyBaTu KowTh 3 PaxyHKy KnieHTa Ha cymy iHilinoBaHoi
KnieHToM nepekasy Ha KOpUCTb oAepKyBaya Ta KoMicii baHky, y pasi il HagBHOCTI BignosigHoO oo Tapudis
BaHky, nicns oTpuMaHHA NiATBEPAXEHHS NPO 3apaxyBaHHS nepekasy Ha KOpUCTb OTpuMyBada y 6inniHrosin
cucTemi.

5.7.5. BaHk 3piicHioe nepekas nNpuiHATUX Big KnieHTa kowTiB Ha paxyHok ®K B nopsaky, BU3HAYEHOMY
ymoBamu [loroBopy npo npuriMaHHsa nnatexis. [NoganbLui po3paxyHkn 3 ogepxxyBadamu 3giicHioe OK.

5.7.6. BaHk He Hece BiONOBIAanNbLHOCTI 3a HE 3apaxyBaHHS / HECBOEYACHE 3apaxyBaHHA KOLUTIB HA paxyHOK
ofepXyBaya, 3a He OTpUMaHHA / HeECBOEYacHe OTPUMaHHA ofepXyBayeMm iHdopmalii Npo NPUAHATUMI Big
knieHTa BaHkoM nepekas Ha KOPUCTb OAepXKyBaya, AKLLO HaBeAeHi 06CTaBUHM BUHMKNN HE 3 BUHW BaHky.
5.7.7. WUnsaxowm iHiuitoBaHHSIM MnaTikHOI onepadii KrieHT Hagae cBoto 6e3BiaKNMYHY 3rogy Ha nepegaBaHHs
BaHkoM noro nepcoHanbHMX AaHWX 40 BiNniHroBoi cMCTeMM B Mexax, siki HeobXigHi AN BUKOHaHHSA nepekasy.

5.8. BIDKPUTTA MNOTOYHOIO PAXYHKY

5.8.1. BigkputTa NoToYHOro paxyHky 3acobamu COBO 3givicHioeTbes BignosigHo Aa [Npasun Ta ymoB
HagaHHA GaHKiBCbkUX nocnyr Ans knieHTtiB-isnyHmnx ocidé B AT «AMPOIMPOCIIEPIC BAHK» Ha ymoBax
KOMMMNEKCHOro GaHkiBCbKOro obcCryroByBaHHsi, YMOB BIOKPUTTS Ta ODCNyroByBaHHS MOTOYHWUX PaxYHKIB Ta
3[iiCHEeHHS onepauiv 3a uumn paxyHkamu, Tapudis baHky Ta 3 ypaxyBaHHSAM YMOB 34iMCHEHHS onepauin B
COBO, BnsHayeHnx uummn Ymosamu BukopuctanHs COBO.

5.8.2. BigkpuTTa NnoTo4HOro paxyHky sacobamm COBO 34ilcHIOETLCS NPOTArom onepauiiHoro Yyacy baxky,
a 3a HasBHOCTI TEXHIYHOT MOXMMBOCTI B NicnsionepawinHniA Yac Ta y BuxigHi (He poboui) aHi.

5.8.3. YMOBOIO BigKpUTTSa NOToYHOro paxyHky B CIBO 3okpema €:

- o3HanomneHHa KnieHTom 3i amictom NMpasuna, YmoB, 3asBu Npo BiOKPUTTS MOTOYHOrO paxyHky (Jorosopy),
3 [loBigkol NpO CUCTEMY rapaHTyBaHHS BKMagiB pisudHMX OCib, a TakoX NioTBEPAXEHHS OTPUMAaHHSA Ta
O3HANOMITEHHS 3 LMW JOKYMEHTaMMU LUMSXOM BCTAHOBIIEHHSA MO3HAYKKM Y BiAnoBigHOMY Noni;

- niaTBepmkeHHA KnieHToOM akTyanbHOCTI HagaHux A0 baHKy gaHuX LWAsSiXOM BCTAHOBMEHHS MO3HAYku y
BigNoBigHUX nonsax. Y pasi 3aMiHu uux gaHux, KnieHt 3060B’a3aHnin 3B8epHYyTMCh A0 06CNyroByOYOro nigpo3ainy
BaHky Ana HagaHHA BiANOBIOHUX AOKYMEHTiB/iHopMaLlii LWoAo 3MiH.

Y pasi HenigTBepaxeHHs1 KnieHtom B CABO gaHux/iHbopmalii, BU3Ha4YeHMX y LibOMy NYHKTI 5.8.3 BigkpuTTS
pPaxyHKy He 3[0iACHIOETbCA.

5.8.4. Tlig yac BigkpuTTss NOTOYHOro paxyHky 3acobamu COBO KnieHT BM3Ha4ae BamOTy paxyHKy; BKasye
agpecy eneKkTpoHHOI NowWTN Ans HagcunaHHa baHkom enekTpoHHoT dopmuy [loroBopy 6aHKIBCBKOrO paxyHKy
Ta [JoBigkM Npo cMcTemy rapaHTyBaHHA BKNagiB gisudHux ocib.

5.8.5. CrtopoHu gomoBUnnCh, LWo niaTeepmxkeHHsa KnieHtom B CABO onepadii BiAKPpUTTA NOTOYHOIO paxyHKy
wnaxom BBedeHHsa OUIM, ceigumTb npo nignucaHHa KnieHTom 3asiBU Npo BiAKPUTTA MOTOYHOIO pPaxyHKy
(dbopma sakoi posmiweHa Ha OdidinHomy cawnti baHky https://ap-bank.com/) Ta yknagaHHa 3 AT
«ArPOMNPOCIIEPIC BAHK» [JoroBopy 6aHKIBCbKOro paxyHKy Ha yMoOBaXx, BUKnageHux y uin 3assi, Npasunax
Ta yMOBax HagaHHs BaHKiBCbKMX nocnyr Ans knieHTiB-gisudHux ocid B AT « ATPOTMPOCIIEPIC BAHK» Ha
yMOBax KOMMEKCHOro GaHKIiBCbKOro 0OCMyroByBaHHSA, YMOBax BiOKPUTTS Ta OOCNYroByBaHHS MOTOYHUX
paxyHKiB Ta 3[iCHEHHA ornepauin 3a uMMn paxyHkamu Ta Tapudax baHky, 3 akumn KnieHT o3HanomuBcs, 3
HUMW NOrOAXKYETLCA Ta 3000B’A3YETHCS BUKOHYBATH.

5.8.6. CtopoHu gomoBunuck, wo baHk Hagcunae KnieHTy npumipHuk [JoroBopy GaHKIBCbKOro paxyHKy Ta
JoBigky Npo cucTemy rapaHTyBaHHA BKNadiB disM4HUX OCIO B €NeKTPOHHIN hopMi Ha agpecy enekTpOHHOI
nowwtn, BkasaHy Knientom B COBO.

5.8.7. Croponu norogunu, wo lignucaHa Knientom 3assa Ta Bigkputuin baHkoMm PaxyHOK € HanexHum
nigTBEPOKEHHAM JOAEPXKAHHSA CTOPOHaMM NMCbMOBOI chopMu [JoroBopy 6aHKIBCBKOrO paxyHKy.

5.8.8. KnieHT mae npaBo 3BepHYyTUCb A0 BaHKy 3 MeTol MOBTOPHOro HamnpasreHHsA npuMipHWka Jorosopy
Ha enekTpoHHy nowTy, Ao KoHTpakT-ueHTpy BaHky 3a TenedoHom 0 800 300 170 (6e3kowTOBHO MO YKpaiHi)
+38 (044) 392 93 73.

5.9. BIOKPUTTA MNOTOYHOIO PAXYHKY, OMEPALLIi 3A AKUM MOXYTb 3OINCHIOBATUCSA 3
BUKOPUCTAHHAM ENEKTPOHHUX MIATIDKHUX 3ACOBIB

5.9.1. BigkpuTTa MNOTOYHOIO paxyHKy, onepaudii 3a SKUMU MOXYTb 3AiINCHIOBATUCH 3 BMKOPUCTAHHAM
€reKTPOHHMX nnaTikHMX 3acobiB 3acobamm COBO 3giicHoeTbea BignosigHo Aa MpaBun Ta yMOB HagaHHSA
DaHKiBCbKMX nocnyr Ansa knieHTiB-giandHux ocid B AT « ATPOIMPOCIEPIC BAHK» Ha ymoBax KOMMNIEKCHOrO
DaHKiBCbkOro 06CcnyroByBaHHs, YMOB BigKpUTTA Ta 0b6CnyroByBaHHS MOTOYHUX PaxyHKIB, onepawii 3a SKkuMu
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MOXYTb 3[INCHIOBATUCS 3 BUKOPUCTAHHAM €EneKTPOHHWX nnaTikHuMx 3acobis (gani PaxyHok 3 [1K) Ta
3[iiCHEHHS onepauii 3a uuMKn paxyHkamu, Tapudis baHky Ta 3 ypaxyBaHHSAM YMOB 34iMCHEHHS onepauin B
CIOBO, BnsHaueHux uumm Ymosamu BukopucTtanHst CIBO.

5.9.2. Bigkputta PaxyHky 3 K 3acobamu COBO 3gincHioeTbcs NpoTarom onepauinHoro vacy baHky, a 3a
HasIBHOCTi TEXHIYHOT MOXIMBOCTI B Nicnsionepauiiivi Yac 1a y BuxigHi (He poboui) gHi.

5.9.3. ¥Ymogoto BigkpuTTa PaxyHky 3 K B COBO 30kpema €:

- o3HamnomneHHs KnieHtom 3i 3mictom [MpaBun, YmoB, 3asBM Npo BiAKPUTTS MOTOYHOIO PaxyHKy i BMaaudy
nnaTixkHoi kapTku (Loroeopy), 3 [oBigKOW Npo CMCTEMY rapaHTyBaHHS BKagiB gisvdHMX OCiO, a Takox
NigTBEPKEHHS OTPUMaHHSA Ta O3HAWOMIEHHS 3 LUUMW AOKYMEHTaMW LUMSIXOM BCTAHOBMEHHSI MO3HAYku y
BignoBigHOMY norni;

- niaTBepmkeHHA KnieHToM akTyanbHOCTI HagaHux A0 baHKy gaHuX LWAsSiXOM BCTAHOBMEHHS MO3HA4yku y
BignNoBigHUX nonsax. Y pasi 3aMiHu unx gaHunx, KnieHt 3060B8’a3aHnin 3BepHYTMCh 40 06CNYroByOYOro nigpo3ainy
BaHky Ana HagaHHA BiANOBIAHUX AOKYMEHTIB/iHopMaLLil LLoao 3MiH.

Y pasi HenigTBepaxeHHs1 KnieHtom B CLABO gaHux/iHbopmalii, BU3Ha4YeHMX y LibOMy NyHKTi 5.9.3 BigkpuTTS
PaxyHky 3 K He 3ainCHI0eETbCS.

5.9.4. ig yac BigkpuTTa PaxyHky 3 1K 3acobamn COBO KnieHT B1u3Havae BanoTy paxyHKy Ta obupae tun
OaHKIiBCbKOro NpoayKTy, B paMKax sIKoro BigkpuBaeTbcs PaxyHok 3 K (3a HasBHOCTI TEXHIYHOI peanisadii);
BKa3ye agpecy enekTPOHHOI NowTy Ana HaacunaHHa baHkom enekTpoHHoi dhopmu [oroBopy 6aHKiBCbKOro
paxyHKy Ta [JOBigku Npo CUCTeMy rapaHTyBaHHsI BKNagiB isuvHmx ociob.

5.9.5. 3acobamn COBO. KnieHTy HapalTbCca pekBi3uTn BipTyanbHOI nnaTtikHOI KapTh, Aki HeobxigHi ans
30iNCHEHHS NNaTKHMX onepawin.

5.9.6. CrtopoHun gomoBunuchb, Wo niareepmkeHHs KnieHtom B COBO onepauii BigkpnTtTa PaxyHky 3 K
wnaxom BBegeHHs OUI, cBiguute npo mignucaHHsa KnieHToM 3asBu nNpo BigKPUTTS MOTOYHOIrO PaxyHKY i
Buaadi MNnatixkHoi kapTu/BipTyanbHoi nnaTtixHOT kapTu (opma akoi posmiweHa Ha OdiuiitHomy canTi baHky
https://ap-bank.com/) Ta yknagaHHs 3 AT «ArPOIMPOCIIEPIC BAHK» [oroBopy 6aHKIBCLKOTO paxyHKy Ha
yMoBax, BUKknageHux 3asiBi-aHkeTi, [MpaBunax Ta ymoBax HagaHHS GaHKIBCbKUX NOCNYT ANs KNieHTiB-4i3nyHNX
ocio B AT «AIPOIPOCIIEPIC BAHK» Ha ymoBax KOMMNMNEKCHOro GaHkiBCbkOro obcryroByBaHHsi, YMoBax
BiOKPUTTS Ta o0O6CNyroByBaHHsl MOTOYHMX paxyHKiB, ornepauii 3a SKMMW MOXYTb 3AifCHIOBaTUCS 3
BUKOPUCTaAHHAM €MEKTPOHHMX NIaTikHMX 3acobiB Ta 34iMCHEHHS onepauini 3a UMMM paxyHkammn Ta Tapudax
BaHky, 3 akumu KnieHT 03HahoMMBCS, 3 HUIMU NOTOMXKYETHCA Ta 3060B’A3YETHLCSH BUKOHYBATH.

5.9.7. CropoHu gomoBunuch, wo baHk Hagcunae KnieHTy npumipHmk [JoroBopy GaHKIBCbKOro paxyHKy Ta
[JoBigky Npo cuctemy rapaHTyBaHHA BKNagiB disMYHUX OCIO B €NeKTPOHHIN opmi Ha agpecy enekTpPOHHOT
nowTu, BkadaHy Knientom B CABO.

5.9.8. Croponu norogmnu, wo lNignucana Knientom 3asBa - aHkeTa Ta BigkpuTun baHkom PaxyHok 3 1K €
HaneXxHuUM NigTBEPOKEHHAM JOAEPX)KaHHS CTOPOHaMM NMCbMOBOT popmMm [JoroBopy 6aHKIBCbKOro paxyHky.
5.9.9. KnieHT mae npaBo 3BepHYTUCb 00 BaHKy 3 MeTOK MOBTOPHOrO HanpaBfeHHs NpuUMipHUKa [orosopy
Ha enekTpoHHY nowTy, 0o KoHTpakT-ueHTpy baHky 3a TenedoHom 0 800 300 170 (6e3koITOBHO Mo YKpaiHi)
+38 (044) 392 93 73.

5.10. NIPABA TA OBOB’A3KN CTOPIH

5.10.1. BaHk 3060B’A3aHU:

5.10.1.1. B3abesnedyBatu goctynHictb CABO B Mepexi IHTepHeT, a Takox PYHKLOHYBaAHHS CUCTEMU 3
ypaxyBaHHAM umnx YMoB Ta [1pasun B Mipy CBOIX TEXHIYHUX MOXNNBOCTEN Ta AkocTi pobotn CABO;

5.10.1.2. NpurumMaTn 00 BUKOHAHHS Ta BUKOHYBATW eneKTPOHHi AoKyMeHTU KriieHTa, nigTBepaXeHi naponem
OUTT, Ta HagasaTu iHWIi NOCAyry, y T.4. iHOPMAaUiHi, 3rigHO 3 Nepernikom 3a3Ha4YeHum LMMU npasunamm Ta
YMoBaMu Ta B Mipy CBOIX TEXHIYHUX MOXNUBOCTEN Ta skocTi pobotn CABO;

5.10.1.3. He posronowysaTn TpeTiMm ocobam iHdopmaLito LoAo GisnbHOCTI Ta giHaHCoBOro ctaHy KnieHTa,
sika cknagae 6aHKiBCbKy TaemHuULto KnieHTa, 3a BUHATKOM BUnNagkis, nepegbayeHnx YHHMM 3aKOHOA4ABCTBOM
Ta BHYTPILWHIMX HOPMaTUBHUMW AOKYMeHTaMu BaHky.

5.10.2. BaHk mae npaBo:

5.10.2.1. PoswuptoBatu nepenik nocnyr, siki Hagaotecst baHkom 3a gonomoroto COBO.

5.10.2.2. B 6yab-sikunii Yac 3a BracHO iHiLiaTMBOK Ta Ha BNacHWi po3cyn 3MiHUTU YMOBM OOCTyny Ta/abo
kopuctyBaHHa COBO 3 nosigomneHHam npo Taki 3MmiHM KnieHTa y nopsigky, nepegbadyeHomy uUumu
MpaBunamu.

5.10.2.3. BumaraTu Big KnieHTa gogaTtkoBi AOKYMEHTI Ta BiAOMOCTI, WO AaloTb 3MOry BU3HAYUTU MeETY Ta
E€KOHOMIYHWNA CeHC (iHaHCOBUX onepauin Ta 3ynuHUTKM NPoBeAeHHs (iHaHCOBUX onepauiin 3a paxyHKamu
KnieHTa y pasi HeHagaHHs Ha 3anuT BaHKy yTOUYHeHHS iHdopMaLii 3rigHO BMMOT 3aKOHOAaBCTBa YKpaiHu.
5.10.2.4. 3abnokyBatu goctyn Knienta go COBO y pasi HacTaHHA 6yab-AKOi 3 HACTYMHNX YMOB:

- 3[iicHeHHs 3 (TpbOX) nocninek HeBaanux cnpob Beoay NepcoHanbLHOro Naponio;

- 30iicHeHHs KnieHTom fii, Wwo nepelukogkatoTb BukopuctaHHio COBO iHwumu KoprctyBavamu;
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- Ha nigcTaBi 3aaBuW/3BepHeHHS KnieHTa.

5.10.2.5. bBnokyesaTtu goctyn go CABO y pasi BukopuctaHHa KnieHToM Ans 30iiCHEHHA OCTYNY TEXHIYHMX Ta
nporpaMHMx 3acobiB, WO He BignoeigatTb BMMoram baHky, abo BUMHEHHst KnieHToOM iHWwux gir, wo He
BignoBigatoTb BUMoram lNpaBun, a TakoX 3 MeTOH 34iIMCHEHHS NPOMINaKTUYHNX Ta PEMOHTHMX pobiT. Kpim
Toro baHk Mmae npaBo OnokyeBatM pgoctyn go COBO npu HasBHOCTIi 06CTaBuWH, SKi cBig4aTb nNpo
HecaHKuUioHoBaHe/ HenpaBoMipHe BukopucTtaHHa CLOBO abo BMHMKHEHHS Y BaHKy Mmigo3pw WoAo AMOBIPHOI
3arpo3un He3akoHHoro BukopucTanHa COBO.

5.10.2.6. BigmoBuTtn KnieHTy y npuimanHi Ta/abo BUKOHaHHI ENEKTPOHHOro AOKYMEHTY, HagaHoro 3a
pornomoroto  CABO, Ta/abo npu3ynMHUTU BUKOHAHHA NNATPKHUX — Onepauii/iHCTpyKuin, 3asB  Ha
Kynisnto/npoaax/obmiH iHO3eMHOT BanoTWM NpyM HasBHOCTI hakTiB, WO cBig4aTb Npo nopylieHHA KnieHTom
YMHHOrO 3aKOHOAABCTBA, BaHKIBCbKUX NpaBust 0OpMIEHHS NAaThHKHUX IHCTPYKLIT, y BUNaaKy HEBIANOBIAHOCTI
onepauin KnieHTa BuMmoram BantoTHOro 3aKkOHOAaBCTBA, Y pasi BUHWKHEHHS CYMHIBIB y AINCHOCTI NnaTiKHOT
IHCTPYKLUIT Ta 3aKOHHOCTI MpOBEeAEHHSA MNaTiKHUX onepauid, a TakoX Yy BMNagKy BCTAHOBMEHHS, WO Taka
onepauis MiCTUTb O3HaKu onepadii, aka nignarae giHaHCOBOMY MOHITOPVHIY BiAMOBIAHO A0 3aKkoHy YKpaiHu
“MNpo 3anobiraHHa Ta npoTuailo neranisauii (BiAMWBAHHIO) [OXOAIB, OAEPXKAHUX 3MIOYMHHUM  LLSISIXOM,
piHaHCYBaHHIO Tepopr3My Ta (hiHaHCYBaHHIO PO3MNOBCIOAXKEHHSI 30POi MAaCOBOrO 3HULLEHHS”.

5.10.2.7. 3pincHioBaTK MoaepHisadito cuctemu COBO Ta/abo BnpoBagkyBaTH ii BinbLl AOCKOHanMi BEpCil.
5.10.2.8. 3pginicHioBaTn Tum4acoBy 3ynuHky COBO ans npoBedeHHs1 MpoginakTUYHMX pobiT, mpu UboMy
3a3HauveHi aii He NOTpPebyoTb NonepeaHbOro NOroAKeHHs KnieHTiB;

5.10. CnucyBaTtu B OroBipHOMY Nopsaky 3 PaxyHky KnieHTa LwnsxoM JOroBipHOro CNMCaHHSA BapTOCTi MOCHYT,
HagaHux baHkom 3rigHo 3 Tapudamu BaHky y CTpoku, po3mipax i nopsgky, BM3HaAYeHWX BigMOBIAHO A0
Horoeopy, MNpaeun, YmoB Ta Tapudis.

5.10.3. KnieHT 3060B’A3aHuUN:

5.10.3.1. JoTpumyBatumcsa nonoxeHb gaHux MNpasun npu poboti B cuctemi COBO.

5.10.3.2. Anga npoBegeHHs Knientom B CABO onepauin 3a cBoim/imn PaxyHkom/amu, a TakoXX OTPUMaHHS Bif,
BbaHky iHpopmauinHux nocnyr, Hagat 0o baHky Bu3HadeHy BaHkoM iHdopmauito 3 MeTO YCNiWHOro
npoxomkeHHa KnieHTom npoueaypy ABTeHTMQiKauii B cuctemi; BusHaveHy COBO iHdbopmauito 3 MeTow
cTBOpeHHs1 baHkoMm Bifg iMeHi Ta B iHTepecax KnieHTa nnaTiKHUX IHCTPYKUIN B eNEKTPOHHIN hopmi.

5.0.3.3. HapaBatu BaHky iHWwy iHbopMmalito, sika HeobxigHa baHKy, 3 MeTOK HaneXHoro BMKOHAHHSI CBOIX
30008B’s13aHb 3a uumu MNMpasunamu.

5.10.34. B cBoix npaBoBigHOCMHax 3 bBaHKOM BWKOPWUCTOBYBATM ENEKTPOHHMI  Nignuc  npu
nignucaHHi/nigTBepMKeHHi  Oyab-9kMX  OOKYMeHTiB, onepauid, yrog (npasouuHiB) KnieHta, wo
iHiLlitOITbCA/YKNaaalTbCA B €NEKTPOHHOMY BUMNSA,.

5.10.3.5. 3gincHioBaTK onnaTty nocnyr, HagaHux baHkom, 3rigHo 3 Tapudamn banky y cTpokn, posmipax i
nopsiaKy, BU3Ha4YeHux BignosigHo go forosopy, MNpasun Ta Tapudis;

5.10.3.6. He 3gincHioBatn B COBO gAii, WwWo MOXyTb NpM3BECTM OO0 HEMOXNUBOCTI iHWUM KopucTyBadam
nocTinHo abo Tnmyacoro Bukopuctosyeatn COBO.

5.10.3.7. Hectn pusuk i BClo BignoBiganbHIiCTb 3a HeCaHKLioHOBaHe BUKopucTaHHs JloriHa, NepcoHanbHoro
naponto Ta naponto OLMM.

5.10.3.8. BuKkoHyBaTH iHLWi, BU3Ha4veHi [NpaBunamm 4n ymoBamu npoaykTiB 060B’si3km KnieHTa, 3okpema wono
onepadin, wo 3aincHiototeca Knientom B CABO;

5.10.3.9. BukopuctoByBatu cuctemy COBO BuknwouyHO Ons onepauin, He noB’aA3aHux 3i 30IMCHEHHSM
NigNPUEMHULIBKOT OiSANbHOCTI, HE3aneXxHoi NPodECIHOT AisiNbHOCTI, Ta HE3aKOHHOI OiSANIbHOCTI.

5.10.3.10. 3abe3neunTn HegoCTyNHICTb AaHux ABTeHTudikauii (iHguBigyanbHOT 0bnikoBoi iHopmauii) ans
TpeTix ocib, y T.4. YUneHiB poauHK, 30kpema He 3bepirati Ui AaHi y BiNbHOMY AOCTYNi Ha ByAb-AKOMY HOCIT
(nanepoBoMy, ENEKTPOHHOMY TOLLO);

5.10.3.11. Y BMnaaKy nigo3pu LOAO HeCaHKLOHOBaAHOro AOCTYNy A0 iHAMBIAyanbHOI obnikoBol iHdopmalii, a
TakoxX y BMNagKy BTpaTu (Kpagpkku) iHouBigyanbHoOi 06nikoBoi iHopmauii Ta/abo MOBINBEHOro NPUCTPOLO,
HOMep SIKOro BM3HayeHun y [JoroBopi/3asBi Ha NigkntoveHHs, abo npu BUSABMNEHHI BUNALKIB 34iNCHEHHS 3a
paxyHkoM (-amu) KnieHTa onepauiii, wo He Oynu HUM CaHKUIOHOBaHi, YM B OyAb-AKMX iHLIMX BUNagkax
KoMnpomeTaLlii iHaMBigyanbHoi 06nikoBoi iHbopmaLii HeranHo 3BepHyTUCH A0 BaHky;

5.10.3.12. MNpwu 3BepHeHHI TenedoHom Ao baHky KnieHT 3060B'a3aHMIn HagaTy AaHi ANA BCTAHOBMEHHS A0OT0
ocobu (npouenypa igeHTM@iKauil) Ta Ha BMMOry npauiBHuka BigdineHHs Banky/KoHTakT-ueHTpy Hapatu
aodaTtkoBi BigoMocTi npo cebe.

5.10.3.13. BukopuctoByBaTu Ha MOBinIbHOMY MPUCTPOI (CMapTdOH, NNaHLWeT TOLWO), Ha SKOMY BCTaHOBINEHO
MoGinbHMIA 3aCTOCYHOK), MepcoHanbHOMY KOMM'lTepi (Ha skoMmy BcTaHoBrneHo Web-mogynb) cydacHe
aHTUBIpYyCHE NporpamMHe 3abe3neyeHHsi i CBOE4acHO BCTAHOBIOBATU Ha HbOr0 OHOBIEHHS aHTUBIPYCHUX 6aa3.
5.10.3.14. KnieHT NorogXyeTbCs 3 TUM, LLO PO3yMi€ BCi pu3nku, NoB'a3aHi 3 BukopuctanHam COBO B uinomy;
PO3rofioEeHHAM iHOUBIQYanbHOT 00nikoBoi iHdopmauii: JloriHa, MNMepcoHanbHoro naponto, naponsa OLIM, a
Takox Oyab-sKoi iHpopMmaLii Npo CBOT paxyHKW, WO € BaHKIBCbKOi TAaEMHULEIO Ta NPW 34iNCHEHHI JOCTyny A0
CIOBO He 3 BnacHoro koMn'totepa abo MobinbHOro NPUCTPOID, Ta HECE BCHO BianoBiganbHICTb 3a Taki BUNagku;
HeCaHKLIOHOBaHUM Ta HEHanexXHUM BUKopucTaHHAM JloriHa, MNMepcoHanbHoro napons, napons OLI Ta Hece
BiAnoBiganbHiCTb 3a 30UTKWU, 3aBAaHi LMW OigsMU, HEMNOBIAOMMNEHHAM abo HeCBOEYaCHUM MOBIAOMIEHHAM
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Hum BaHky Woao 3miHM diHaHcoBoro HoMmepa TenedoHy. Mpu usomy KnieHT Hece BCO BiAnoBiAanbHICTL Ta
3BiNbHAE BaHk Big 6yab-AKOT BiANOBIAANBHOCTI, WO MOXE BUMHWKHYTW Yy 3B'A3Ky 3 BignpaBneHHAM baHkom
naponto OLM Ha oro nonepedHin cdiHaHcoBMIM HOMep TenedoHy; 3i 3aincHeHHsam goctyny go COBO yepes
poboye micue (Komn'toTep, MODIMBHUI MPUCTPIA TOLWWO), WO He obnagHaHe 3acobamu aHTMBIPYCHOro Ta
MEPEXEeBOro 3axucTy, Ta 3 TWM, LLO Hece BCH BignoBiganbHICTb Ta 3BiNbHsAe baHk Big 6yab-skoi
BiANOBiganbHOCTI, NOB'A3aHOIT 3 BiCYTHICTIO aHTMBIPYCHOIO Ta MEPEXEBOro 3aXUCTY.

5.10.3.15. MNepep niaTBepoxeHHAM onepalii B COBO nepeBiputn Ta nepekoHaTuch, wo CMC-noBigoMneHHs
3 OUI1 BignpaBneHo baHkom (Mae 6yTn 3a3HavyeHo AP BANK).

5.10.3.16. Y BunagKky BUHUKHEHHS Oyab-AKMX Migo3p WOA0 HeAOTPUMAHHA (HEBUKOHAHHS) YMOB, BU3HAYEHNX
MpaBunamu/¥YmoBamu, a TakoxX y pasi HagxogxeHHst Ao KnieHta 3anuty Big 6yab-skoi ocobu (y T.4., Ha4ebTo
Big baHky 3aranom abo Big okpemoro npadiBHuka baHky) Woao po3kputTa (NOBiJOMMEHHS, nepenadi ToLwo)
KnieHTom noro ingueigyaneHoi 06nikoBoi iHpopmalii, un B Byab-AKMX iHWKMX BUnagkax KomnpomeTadii JaHuX
nosigomMuTK Npo e baHk.

5.10.3.17. 3aivicHioBaTK cnnaTy KOMICii Ta iHWMX NnaTexis BiAnoBigHO yMOB 6aHKiBCbKOro 06CnyroByBaHHs,
a TakoX 3gircHoBaTK onnaTty 6aHKIBCbKUX Mocnyr, HagaHux 3a gonomorot CABO, BignoBigHO 00 YMHHMX Ha
MOMEHT HagaHHA baHkom BignoigHOT 6aHkiBCbkoi nocnyru Ta Tapudie baHky Ha Taki nocnyru;

5.10.3.18. [dotpumyBatnca Bumor baHky Liogo 3abesneveHHsi Ge3neku Ta HaneXxXHoro obCcrnyroByBaHHS
KnieHTiB, B TOMY 4mnchi, Npyu OTpUMaHHI 0yab-aKoi 6aHkiBCcbkoi nocnyru 3 gonomoroto COBO.

5.10.3.19. CBoevyacHO BCTaHOBMOBATU LOCTYMHi OHOBIIEHHS OMepaLuifiHOi cucTemMu i gogaTkiB HAa CBOEMY
MOBifbHOMY MPUCTPOT Ha SIKOMY BCTAHOBNEHO MOBiNbHWUIA 3acTocyHOK BbaHky Ta sgincHoeTbes Bxig B COBO,
ONSA HanexHoro oTpumaHHa nocnyr yepes COBO.

5.10.3.20. Npwu 3miHi iHaHcoBOro Homepa TenedoHy KnieHT 3060B’a3aHun Hagat 6e3nocepegHbO A0 baHky
/ BipgineHHs 3asBy npo 3miHy hiHaHCOBOro Homepa TenedoHy.

5.10.3.21. KnieHT camocTinHO mMae 3abe3neynTn HeJOCTYMNHICTb ANA TPeTiX OCid BMKOPUCTaHHA KoMOGiHauil
noro JloriHa Ta NepcoHanbHoro naponto Ta naponis OLI.

5.10.4. KnieHT mae npaBo:

5.10.4.1.0cobucTo kopuctyBatucs COBO (nuwe disnyHa ocoba, sika yknana 3 baHkom gorosip).

5.10.4.2. 3ginchHioBatn goctyn go COBO y Gyab-siknidi yac 3a BnacHUM GaxaHHsM 24 roguHn 7 OHiB Ha
TWXKOEHb.

5.10.4.3. Y Oyab-siknii 4ac 3a BnacHUM H6axkaHHsIM Ta Ha BNacHU po3cyd 3MiHUTK [NepcoHanbHMiA naporsb.
5.10.4.4. ®opmyBaTtu, niaTBEPMKYBaTK Ta HagaBaTu baHky 3a gonomoroto CBO enekTpoHHI JOKYMEHTH;
5.10.4.5. 3a BnacHuM OGaxkaHHAM 3MiHUTU (iHaHCOBUMN HOMep TenedgoHy wnaxoMm 6Ge3nocepeaHbOro
3BepHeHHs 0o baHKy Ta HagaHHA BigNoBigHOT 3asBu.

5.10.4.6. CamoCTiNHO 3AiNCHIOBaTK yNpasBniHHA niMiTamy Jo60BOI akTMBHOCTI Ha NNaThKHMMMW KapTkamu B
MeXax MakCmarnbHO MOXIUBMX NiMITIB, BCTAHOBNEHUX baHkom.

5.10.4.7. Y 6yab-akun yac 3a BNacHOHo iHiuiatusoto 3abnokysatn goctyn go CABO wnsaxom 3BepHEHHS A0
KoHTakT-ueHTpy BaHky.

5.11. FAPAHTII, BIAMNOBIJANBHICTb TA IHLWII YMOBU

5.11.1. BaHk He Hece BignosiganbHocTi neped KnieHToM y BUnaaky, SKLWo nopyLeHHss bBaHkoM nonoxeHb Lmx
MpaBun cTano Hacnigkom TexHidHMXx 360iB y poboTi anapaTHWX i NnporpamHmMx 3acobiB, ski 3abe3neyvyloTb
npoBeAeHHA orepauin.
5.11.2. KnieHT Hece BignoBiganbHICTb 3a BCi onepauii, iHiLioBaHi, 34IMCHEHI 3 BUKOPUCTaHHAM Ta 3a
pornomoroto COBO, B TOMYy umcni KnieHT Hece BCi pu3vku, MNOB’A3aHi i3 34iMCHEHHAM onepauii 3
BukopuctaHHam COBO.

5.11.3.KnieHT 3asBnsie Ta NOrofpKyeTbCsA 3 TUM, LLIO HECE MOBHY BignoBiganbHiCTb 3a 36uUTkK, 3aBaaHi baHky,
KnieHTy abo TpeTin ocobi BUKOHaHHAM BaHkom nnaTixxHOT iIHCTPYKLIT, niaTBepmxeHoro naponem OLIMM.

5.11.4. KnieHT caMOCTiNHO i B noBHOMYy 00cCsa3i Hece BigNOBiAanNbHICTb 3a BCi HACMiAKW, CMPUYUHEHI
3[iiCHEHHAM JoCTyny Ta/abo iHiuiloBaHHAM nnaTikHMX onepauin TpeTimu ocobamu, y pasi OTpMMaHHS HUMM
iHdopMauii npo JloriH, NMepcoHanbHMin napornb 4v napons OLI B 6yab-skuii cnocib, 3okpema ane HEBUKITHOYHO
yepes Oe3nocepedHe 3 HEOOEPEXHOCTI UM 3 BigoMa MoBigoMIieHHs KnieHTOM 3a3HayeHoi B LbOMY MYHKTI
KOHpigeHUinHOT iHdbopMaLii TpeTim ocobam, nigbopy TpeTimm ocobamu JloriHy Ta naponis, TOLLO.

5.11.5. Y BMNaaKy HEBMKOHAHHs KrieHTOM noknageHux Ha Hboro oOOB’A3KiB, MOB’A3aHUX 3 BUKOPUCTAHHSAM
COBO, BignoBigHO Ao uux MpaBun, WO NpuU3Beno A0 3anogdigHHA BaHky 36uTkiB, 00 SKMX NPUPIBHIOTLCA
rpowoBi cymu, BunnadvyeHi baHkoMm 3a HacrigkaMmy 3aCTOCOBAHWX KOHTPOSOKYUMU OepXXaBHUMU OpraHamu
hiHaHCOBUX CaHKLi Ta/abo NO30BHUX 3a8B YM NPeTeHsin, nped’aBneHux Ao banHky 3 6oky KnieHta abo TpeTix
ocib, BigHOCHO onepauin 3a paxyHkamu, KnieHT cnnadye BaHky wrtpad y noBHOMY po3mipi Takmx 36uTtkis 3a
KOXXHUI BMNaAoK MOPYLLUEHHSA CBOIX 3000B’A3aHb.

5.11.6. 3rigHO 3 NonoXeHHaMM uux lNpaBun KnieHT nigTBepa)Kye, WO BiH B MOBHIN Mipi O3HANOMITEHUN 3
NONOXeHHsMN 3aKkoHoAaBCTBa YKpaiHu y cdpepi KpMMiHanbHOI BiANOBIAANbHOCTI 3a BUMHEHHS [ilA, WO MaloTb
03Haku WaxpancTea Ta/abo waxpanctea 3 piHaHCOBUMU pecypcamMum.
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5.11.7. KnieHT nigTBepaXye CBOE PO3YMIHHA i 3rogy 3 TUM, WO NiABULLIEHI PU3UKM 3@ BUKOPUCTAHHA
iHopmauiiHMX pecypciB IHTepHeT Hece KnieHT, B TOM yac, gk baHk He Hece BianoBiganbHOCTI 3a 6yab-AKi
BTpaTh abo 36UTKKM, SKUX MPSMO YM onocepenkoBaHo 3a3HaB KrieHT um TpeTi ocobu BHACNigoOK BUKOPUCTAHHS
iHbopMauiHNX pecypciB IHTEPHET YN HEMOXIMBOCTI iX BUKOPUCTAHHS.

5.11.8. BaHk Hece BiaNOBiAanbHICTb 3a iIHPOPMYBaHHSA KMiEHTa NPO CUCTEMY rapaHTyBaHHS BKNaaiB ¢i3nyHNX
ocib, wWo 3gincHeTbess baHkom B ToMy umcni 3 BukopucTanHHaM CLBO: o3HalomMneHHs 3 [oBigkoo npo
CUCTeMy rapaHTyBaHHS BknagiB @isnyHux ocib, iHwumn ymoBamu. [ligTBepaxeHHss KnieHTa npo
O3HamomIieHHs 3 [1oBiOKOK MPO CMCTEMY rapaHTyBaHHs BkragiB isnyHmx ocié B COBO B eneKkTpoHHOMY
BUrNSAiI, BBAXAETbCA NiANUCaHUM BRiacHOPYYHUM nignucom KnieHTa.

VI. YMOBU HAOLAHHA TA OBCJTYFOBYBAHHSA KPEOAUTY ANA 30IMCHEHHSA OMEPALIN 3
BUKOPUCTAHHAM ENEKTPOHHUX MINATDKHUX 3ACOBIB

Lli YmoBn HapgaHHA Ta o6GCRyroByBaHHS KpeauTy AONs 34INCHEHHSA onepauiin 3 BUKOPUCTAHHAM
ereKkTPOHHMX NNaTixHMX 3acobiB (Hagani - YMoBU) BU3HAYatoTb 3aranbHi yMOBM Ta NOpsaaok HagaHHA baHkom
KpeauTy, CTPOK KpeanTyBaHHS, MOPAAOK HapaxyBaHHS NMPOLEHTIB 3a MOro KOPMCTYBAHHS, CTPOKU Ta MOPSIAOK
norawleHHs1 3000B’a3aHb 3a Kpegutom Ta iHWOi 3aboproBaHocTi, NpaBa Ta 060B‘A3kn KnieHTa Ta baHky, ix
BiQNOBIgANbHICTb, @ TakKoX iHWi ymoBW, Ta € nybniyHowo nponosuuieto (ocdepTol), ska po3milleHa Ha
oQoilinHomy cawnTi baHKy Ta y npuMmilleHHi ycTaHoBW/BigaineHHss baHky, pa3om i3 3asiBOl0 - aHKETOH Ha
BiOKPUTTS MOTOYHOIO paxyHKy i Bugady nnaTikKHOI KapTKu 3 Yinom Ta TexHonorieto payWave (B Oyab — skin
pefakuii YiHHI y BaHky Ha MOMeHT T nignucaHHs, aani 3asBa-aHkeTa) gka MiCTUTb YMOBU KpeauTy, a Takox
MpaBunamu Ta ymoBamMu HagaHHs 6aHKiBCbKMX nocnyr Ans knieHTiB-gisndHmx ocié B AT «ATPOIMPOCTIEPIC
BAHK» (gani - MNMpasuna) Ta Tapudamu Ta ctaBkamu baHky, cknagatoTe KpegntHum gorosip.

KpeauTHun Jorosip yknageHun y BignoBiAHOCTI Ta Ha ymoBax [JoroBopy KOMMMAEKCHOro GaHKiBCbKOro
obcnyroByBaHHS Ta € MOro HEBIA‘€EMHOK YAaCTUHOLO.

KpeanTHuin Jorosip BBaXaeTbCH yknageHuM B AeHb oTpumaHHa baHkom 3asaBu-aHkeTn.

6.1 3aranbHi NonoxeHHA

6.1.1.baHk Hagae KnieHTy Kpeaut B hopmi BigHOBMOBanbHOI KPeAWUTHOI MiHiT LWASXOM BCTaHOBMEHHS
KpeauTHOrO MiMITy, SK1UA MoXe BYTU BUKOPUCTaAHUI ANs 34iIMCHEHHS rOTIBKOBUX Ta 6e3roTiBKOBMX onepadiin.
6.1.2. Kpegut HagaeTbCs Ha CnoXuBMi Lini.

6.1.3. baHk Hagae KnieHnTy KpeguT B cymi, WO He nepesuLLye BCTaHoBNeHoro baHkom KpegutHoro nimiTy.
Mpu ubomy, KnieHT NpoTAroM CTPOKY KpeanTyBaHHS Mae NpaBso nicns noBepHeHHs Kpeauty abo Moro 4actuHu
oTpumMmyBaTun KpeaunT 3HOBY B Mexax ycTtaHoBneHoro baHkom KpegutHoro nimity.

6.1.4. BctaHOBRNEHHA/NPOAOBXEHHS CTPOKY Ail KpeanTHOro niMiTy Ta BUSHa4YeHHS MOro po3mipy 3A4iINCHIOTLCS
3rigHO pilleHHs ynoBHOBakeHoro opraHy baHky Ta Ha nigctasi BigomocTen HagaHux banky Knientom. MNpu
NPUMHATTI PIlLEHHS MpPO BCTaAHOBNEHHA/MPOAOBXEHHA CTpoky il KpeauTtHoro nimity baHk kepyeTbes
BHYTPILIHIMX HOPMATUBHUMW AOKYMEHTaMu baHKy Ta YUHHMM 3aKOHO4ABCTBOM.

BaHk Mae npaBo ameHLwyBaTK abo 30inbLyBaTn po3mip KpeguTHoro nimity, B TOMy Yncni 3a 3anutom KnieHra.
KnieHT Hapgae npamy Ta 6e3ymMOBHY 3rody LWOOO MPURHATTS Oyab-sikoro po3mipy KpeauTHoro nimity,
BCcTaHoBneHoro baHkom Ta nosigomneHoro KnieHTy wnsaxom HagicnaHHa SMS-nosigoMneHHs Ha diHaHCOBUIA
Homep MobGinbHoro TenedoHy KnieHta.

Mpo BigmMOBY y BCTaHOBMeEHHi/3MiHi po3mipy KpeawuTtHoro nimity BaHk nosigomnsie KnieHta 3acobamwu
€IeKTPOHHMX KOMYHIKaLiNnHUX CUCTeM, 30Kpema 3aTenedoHyBaBLM Ha iHAHCOBUA HOMep MOOBINbHOro
TenedoHy KnieHTa.

6.1.5. 3060B’a3aHHA baHKy 3 KpeaMTyBaHHA BUHUKaE B AeHb HagaHHsA (BCTaHOBMeHHS) baHkom KpeamTHOro
nimiTy, BignNoBigHO A0 pilleHHsA YNnoBHOBaXeHoro opraHy baHky npo HapgaHHA Kpeauty.

CTpoK KpeanTyBaHHs CTaHOBUTbL 12 MicsuiB Big AaTy BCTaHoBMeHHS baHkom KpeguTHoro nimity.

3i cnnuMBOM BKasaHOro CTPOKY, CTPOK KpeauTyBaHHsS MPOAOBXYETbCA KOXHOIO pady Ha HacTynHi 12
KaneHgapHuX MicauiB 3 BpaxyBaHHAM Bumor n.6.1.4 umx lNMpaBun Ta Ha ymoBax, Bu3HayeHux KpeautHum
AOroBOPOM, Y pasi BigCyTHOCTI 3anepeyeHb 6yab-sKoi i3 CTOpiH.

KpeanTtHuii gorosip nepegbavae MOXIUBICTb aBTOMATUYHOIO MPOOOBXEHHSI CTPOKY KPeAUTYBaHHS KOXHOIo
pasy Ha 12 micauiB Ta Ha ymMoBax, BU3HayYeHnx KpeamtHum gorosopomM, npo wo baHk iHpopmye KnieHTa He
MeHWe HiX 3a 30 (TpuausaTb) KaneHgapHuWX OHIB 00 AaTu 3akiHYeHHS CTPOKY KpeauTyBaHHSA. CTOpOHM
norogunu, WO Take MOBiJOMITEHHS 3OIMCHIOETLCS 3acobammn eneKTPOHHUX KOMYHiKauiiHux cuctem (SMS —
NOBIOOMIEHHS, iIH(POPMYBaHHSA Ha chiHaHcoBMIM HOMep TenedoHy KnieHTa Ta/abo agpecy eneKTpoHHOI Mo TH,
HagaHoi KnieHtom go BaHky, Ta/abo wnaxom BigobpaxeHHs BignosigHoi iHdopmalii B 0cobncTomy kabiHeTi
Knienta B Cucrtemi guctaHuinHoro 6aHkiBcbkoro obcnyroByBaHHs AP Bank, Towo). [Jorosip BBaxaeTbcs
aBTOMAaTUYHO MPOJOBXEHUM Yy BUNaAKy BiACYTHOCTI 3anepedeHb Oyab-skoi i3 CTOpiH, B T.4. HE HagdaHHS
KnieHTomM n1McbMOBOi 3asBU NPO BigMiHY NPOAOBXEHHSA CTPOKY KpeauTyBaHHS. [MMCbMOBY 3asiBy Npo BigMiHy
NPOAOBXEHHA CTPOKY KpeauTyBaHHs KrieHT Hapgae baHky A0 AaTu 3akiHYeHHS CTPOKY KpeauTyBaHHS.
lMucemoBa 3asBa HapaeTbcs KnieHToM o BaHKky 3 BUMKOPUCTaAHHSAM OMiUiHMX KaHaniB 3B’A3ky BbaHky
(ocobucTo B npumiweHHAX baHky, nowToto Ha agpecy baHky, nogadi KnieHToM NoBigoMNEHHNA Ha canTi baHky
yepes “DopMy 3BOPOTHOrO 3B’sI3KY” TOLLO), JATOK NOAAaHHSA BBaXa€eTbCs AeHb OTpuMaHHs 3assu baHkom. Y
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BMNaaKy nofaHHsa KnieHToM NMCbMOBOI 3asBM NPO BiAMiHY MPOAOBXEHHSA CTPOKY KpeanTyBaHHA 0o baHky B
NnopsiiKy Ta Ha yMOBax, BU3HAYEHUX B LibOMY MYHKTi, CTPOK KpeaAUTYBaHHSA BBaXAETbCHA TakuM, LLO CMAMAMNB Ha
HaCTYMHWI AeHb MiCNA HaCTaHHSA AaTh 3aKiHYeHHS CTPOKY KpeauTyBaHHS.

Mpo npunHAaTe BaHkoM pilLeHHSA NPO MNPUMUHEHHS KPeOUTYBAHHS Y 3B’A3KY 3i CMITMBOM CTPOKY KpeauTyBaHHS
(4eproBoro cTpoky kpeantyBaHHs) baHk iHpopmye KnieHTa He MeHLue Hix 3a 15 (M'sTHaguaTb) KaneHaapHuX
OHIB 0O JaTu 3aKiHYEeHHS1 CTPOKY KpeauTyBaHHS. CTOPOHU MOrogwnu, WO Take NoBiAOMIIEHHS 34INCHIOETLCS
3acobamMn enekTpPOHHMX KOMYHiKauiHuX cuctem (SMS-iHgopmyBaHHS Ha ¢iHaHCOBUI HOMep TernedoHy
KnieHta Ta/abo agpecy enekTpoHHOI nowTu, HagaHoi KnieHTom oo baHky Ta/abo wnsaxom BigobpakeHHs
BignosigHoi iHpopmauii B ocobuctomy kabiHeTi KnieHta B Cuctemi guctaHuiiHoro 6aHKiBCbKOro
obcnyrosyBaHHA AP Bank Ta / abo 3atenedoHyBaBsLLmM Ha iHaHCOBUIN HOMep MOBinNbHOro TenecoHy KnieHTa
TOLLO).

Y pasi npunUHEeHHA KpeauTyBaHHA Y 3B’A3Ky 3i CMAMBOM CTPOKY KpeAWUTyBaHHSA BiAnoBigHO A0 YMOB LIbOMO
nyHkTy 6.1.5 Posginy VI MNpasun, baHk npunuHse HagaHHa KpeauTy Ta ckacosye KpegutHun nimit. KnieHT
3[iMCHIOE NoralleHHs 3aboproBaHoOCTI Y NOPSAKY, BU3HaYeHOMyY Limu Mpasunamu.

6.1.6 CTOpPOHM BCTAHOBIIOKTh, WO 3000B’3aHHA baHKy 3 HagaHHA Kpeguty He € 6e3BigknuyHum. baHk mae
©e3ymoBHe nNpaBo 6e3 nonepeaHbOro noeigoMneHHsa KnieHta B O4HOCTOPOHHBOMY NOPSAAKY BiAMOBUTUCS Bif
HagaHHa KpeauTy.

6.2 Mopspok HapaHHsA Ta noraweHHs KpeauTty Ta iHWoi 3aboproBaHocTi 3a KpegutHum gorosopom
6.2.1 HapaHHa BaHkom KpeauTy 34IMCHIOETLCS LUNAXOM 3apaxyBaHHSA KpeOuTHUX KOWTIB Ha PaxyHok,
BiOKpMTUI KNieHTY y BaHky 3rigHo [JoroBopy 6aHKIiBCbKOro paxyHky, onepadii 3a SkuM MOXYTb 34INCHIOBATHCS
3 BMKOPUCTaHHAM eeKTPOHHMX nnaTtikHux 3acobie (gani — PaxyHok).

6.2.2 KpeauTt HagaeTbCa y pasi NnepeBuLLEHHS CyMM BUTPAT 3a NNaTikHOK onepauieto Hag CyMOI0 3anuLLKy Ha
PaxyHky nig 4vac obniky 3a PaxyHKkOM BmaaTkoBuX nnaTikHMX onepauin, 3gincHeHmx KnieHtom 3
BukopuctaHHam K abo ii pekBisuTiB, iHLIMX 3aKOHOO4ABYO BCTAHOBMEHMX MMAATKHUX iIHCTPYMEHTIB, Y TOMY
yuncni cnnaTu KomicinHoi BuHaropoau banky BignosigHo Ao Tapudis baHky.

6.2.3 lNoraweHHs KpeauTy Ta iHWOoi 3aboproBaHocTi 3a KpeanTtHMM 0OroBOPOM 3MINCHIOETLCS 3a paxyHOK
KOLUTIB, O HaaxoaaTb Ha PaxyHOK LUMSAXOM AOroBipHOro cnucaHHs baHkoM cymu kowTiB 3 PaxyHKy B Mexax
HasiBHOI 3aboproBaHOCTi, ane He binblue 3anuliKy KOWTiB Ha PaxyHKy Ta 3 ypaxyBaHHSIM 4eproBoOCTi
norawueHHs1 3aboproBaHocTi.

6.2.4 lNpun HagxomKeHHi Big KnieHTa KowTiB Ha PaxyHok, noralleHHsa 3aboproBaHocTi KnieHTa 34ificHIoeTbCS y
HaCTYMHi 4YeproBoCTi:

- NPOCTPOYEHa cyMa OCHOBHOI 3aboproeaHocTi 3a KpeguTom Ta NpocTpoueHi npoueHTr 3a Kpegutom,

- MPOCTpOYEeHa Cyma 3a MOoHaAMiMITHOK 3abOpProBaHIiCTIO Ta MPOCTPOYEHi MPOLEHTU 3a MOHaANIMITHOK
3aboproBaHicTIo;

- Ccyma CTpoKoBOi 3aboproBaHoOCTi 3a Kpegutom Ta HapaxoBaHi npoueHTn 3a Kpeautom 3a nonepegHin
Po3spaxyHkosun nepiog;

- cymMa noHagniMiTHOT 3ab0oproBaHoCTi Ta NPOLEHTM 3a NOHaANIMITHO 3a60proBaHiIcTIo;

— wTpadu, NeHi, Ta iHWi HeyCTOWKM Ta MraTexi 3a HeHaneXxHe BMKOHAHHA 3000B’A3aHb Ta iHWI nnaTexi,
nepenbaveHi uumu Mpasunamu T1a Tapmudamn BaHky.

3a40BOMEHHA BMMOI KOXHOI HaCTYMHOI 4Yepru 34iMCHIOETbCA nicns MNoBHOT cnnaty KnieHTom cymun
3aboproBaHoOCTi 3a NONepPeHbOK YEPTOoH.

KnieHT Hapgae baHKy npaBo caMoCTiNHO NpUMaTK pilleHHs!, 3 ypaxyBaHHAM BUMOTI YNHHOrO 3aKOHOAaBCTBa,
LWOAO 3MiHM YeproBOCTi MoraweHHs 3aboproBaHOCTI Ta 3apaxOoByBaTW KOLWTW, AKi CNUCYOTbCs BaHkom
LLUNSAXOM [OroBipHOro cnucaHHs abo HanpaeneHi KnieHTom Ha noralweHHs 3aboproBaHocTi. baHk iHopmye
KnieHTa y nuceMoBii gopMi Ha A10ro 3anmT NpPo 3aCTOCOBaHY YEProBiCTb MoralleHHs 3aboproBaHoCTi.

6.2.5 [Ina 3abe3neyeHHsa noraweHHs Kpeauty Ta iHWwoi 3aboproBaHocTi KnieHT 3060B’A3aHMi cnnavysatu
O6oB’3KOBUI MiHIMarnbHWUIN NNATX He Ni3Hilwe AaTn 3aBeplleHHs Po3paxyHKoBOro nepiogy y pasi HasgBHOCTI
3aboproBaHoOCTi MO KPeAMUTY CTAHOM Ha AaTy novaTKy Lboro Po3paxyHKOBOro nepioay.

Cyma 000B’A3KOBOro MiHiManbHOMo NraTexy po3paxoBYyETLCS SK:

- 5% Big cymun ocHoBHOI 3aboprosaHocTi no KpegnTty cTaHOM Ha AaTy nodaTky Po3paxyHkoBoro nepiogy;
- CymMa MnpoLEeHTIB 3a KopucTyBaHHs KpeauTom, HapaxoBaHa 3a nonepefHin Po3spaxyHkoBuir nepioq 3a
NPOLEHTHO CTaBkot (6a30B0H0);

- cymu npocTpoyeHoi 3aboproBaHoCTi 3a Kpegutom Ta HapaxoBaHMMMK NMPOLIEHTaMWU 33 KOPUCTYBAHHS
KpeaunTtom (y pasi HasiBHOCTI);

- cyMa NnoHaaniMiTHOI 3aboproBaHOCTI Ta MPOLEHTU 3a MOHAAMIMITHOK 3ab0ProBaHiCTHO;

- HenoraweHi wrpadu Ta Komicii 3rigHo Tapudis 6aHky (y pasi HasgBHOCTI).

Cyma 060B’A3k0BOro MiHiManbHOro nnaTexy He Moxe O6yTu MeHwow Hix 50,00 rpuBeHb ane He GinbLuoto
3anuuky 3aboprosaHocTi 3a Kpegutom.

6.2.6 Ons cnnatm OGOB’A3k0BOro MiHiManbHoro nnartexy KnieHT 3060B’s3aHuii 3a6e3nevnT BHECEHHS
HeoOXigHOI cymMM KOLITIB Ha PaxyHoK [0 3aBepLUeHHsi Po3paxyHkoBoro nepiogy. Npu LboMy, Npu NONOBHEHHI
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PaxyHky, 3okpema 3 BukopuctaHHam [1K Ta ii pekBi3uTiB, KnieHT noBMHEH BpaxoByBaTW CTPOKU
3apaxyBaHHS/006niKy HaaXOMXKeHHs KoLWTiB Ha PaxyHok, Bu3HaueHi n. 3.3.1 Posginy Il Mpasun.

[na 3abe3neyeHHs1 cBoedacHoi cnnatu O6GOB'sI3KOBOro MiHiManbHOro nnatexy pPeKoOMEeHOOBaHUM CTPOK
BHECEHHSI KOLWTIB Ha PaxyHok o 25 uncna micsausa Po3paxyHKOBOro nepiogy y pasi HasgBHOCTI 3a60proBaHoCTiI
no KpeauTy CTaHOM Ha AaTy novaTky Lboro Po3paxyHKOBOro nepioay.

6.2.7 Y Bunagky He BHeceHHs1 KnieHTom cymyn OBGOB’A3KOBOrO MiHiManbHOro nraTexy B MOBHOMY 00CA3i
NpoTAroM NoTo4Horo Po3paxyHkoBoro nepiogy, HecnnadeHa cyma O60B’a3KOBOro MiHiMaribHOro nnaTtexy abo
il YacTnHa BiOHOCMTBCA OO MPOCTPOYEHOi 3aboproBaHOCTI 3a OCHOBHOK 3aboproBaHicTio no Kpeguty,
noHaaniMiTHO0 3aboproBaHiCTIO, NMpoOLEHTaMu 3a KOPUCTYBaHHS KpeauTom, wrtpadamu Ta Komiciamu, y
BigNOBiAHUX cymax (iX HecnnavyeHmx YacTuHax), Wwo € cknagosumm OBOB’A3KOBOr0 MiHiIManNbHOro NnaTexy.
6.2.8 Cymy noHagnimiTHoi 3aboprosaHocCTi, y pasi il BUHWKHEHHS, Bank Bkniovae go OBOB’A3KOBOro
MiHIManbHOro NNaTexy.

lMNoBepHeHHs noHaaniMiTHOT 3aboproBaHOCTi, @ TakoX iHWKNX 3060B’A3aHb KnieHTa y 3B’3Ky 3 1T BUHUKHEHHSIM,
34iNCHI0ETLCA 3rigHO 3 UMK NMpaBunamu.

6.2.9 Y pasi 3ynmHeHHs hiHaHCOBUX onepauini 3a PaxyHKoMm BignoBigHO 40 BUMOI YMHHOMO 3aKOHOA4ABCTBA,
30Kpema apeLuTy KowTiB Ha PaxyHKy, KITiEHT 34iMCHIOE noralleHHs 3aboproeaHocTi No Kpeanty Ha paxyHoK
BbaHky, nosigomneHu baHkom KnieHTy.

6.3 MMnata 3a kopuctyBaHHA Kpeantom

6.3.1 Npwn HapaxyBaHHi NnaTn 3a KopucTyBaHHA Kpeantom BukopuctoBytoTbCA lNpoueHTHa cTaBka (6a3osa),
Minbroea npoueHTHa cTaBka Ta [ligBMLeHa npoueHTHa CcTaBka y po3Mipi BignosigHo Ao Tapudis baHky, ski
3aCTOCOBYIOTbHCS Y NOPAAKY BU3HAaYeHOMY LM nyHKTom 6.3 Posginy VI MNpasun.

6.3.2 Tvin NpoLEeHTHOT CTaBKu 3a KopucTyBaHHSa Kpegutom — dikcoBaHa.

6.3.3 MNpoueHTHa cTaBka (6a3oBa) 3a KopucTyBaHHs KpeauTom 3aCcTOCOBYETHCA Y pasi BUKOHAHHA KnieHTom
YMOB noralueHHs 3aboproBaHoCTi, BU3Ha4YeHuX y NyHkTi 6.2.5 Poaginy VI MNpasun.

6.3.4 Tinbroea npoueHTHa CTaBka 3a KOpUCTyBaHHA KpeauTom BCTaAHOBIIOETLCS Y pasi BMKOHAHHS YMOB
NMOBHOTO noraleHHsi 3aboproBaHocTi No Kpeauty B lNinbroBomMy nepiogi.

Y BUNagKy, SKWO noraweHHs 3aboproeaHocTi no KpeguTy B noBHOMYy 06csa3i He Bigbynocb B Mexax Aii
Minbroeoro nepioay, Woado Takoi 3aboproBaHocTi [inbroBa NpoLeHTHa cTaBka He 3aCTOCOBYETLCS.
MpoueHTn 3a Takow KpeaAMTHOK 3abOoproBaHICTIO MepepaxoByOTLCA MO 3aBepLleHHi [Minbrosoro nepiogy 3a
MpoueHTHO cTaBkok (6a30B010).

TpuBanicTb NinbroBoro nepiogy Bu3Havyaetbca Tapudamm baxky.

6.3.5 Y pasi HasiBHOCTi NpOCTpoYeHNxX 3000B’siI3aHb MO noraweHHo Kpeauty, BcTaHoBnoeTbes MigBulieHa
npoueHTHa cTaBKa y po3Mipi BignosigHo Ao Tapudis baHky.

HapaxyBaHHsa npoueHTiB 3a [ligBULLEHO MPOLEHTHOI CTaBKOK 3A4IMCHIOETLCA Ha CyMy CTPOKOBOI Ta
NpoCcTpoYeHoi 3aboproBaHocTi No Kpeauty 3 AHS BMHUKHEHHS NMPOCTPOYEHOI 3ab0proBaHOCTI NO A€Hb, L0
nepeaye AHK NoralleHHs NPpOCTPOYEHOi 3a60ProBaHoOCTi.

6.3.4 HapaxyBaHHA MpoLUEHTIB 3a KOpUCTyBaHHSA KpeauToM 3AiNCHIOETLCA 3a nepiof 3 AaTu noyatky
PospaxyHkoBoro nepiogy abo 3 gatM BMHUKHEHHsi 3aboproBaHocTi 3a KpeguTom no gaty 3aBepLUEHHS
PospaxyHkoBoro nepiofly BKMOYHO Ha cymy (DaKTMYHOrO LLIOAEHHOIO 3anuiwky 3aboproBaHocTi 3a Kpegntom
npotsarom Po3paxyHkoBoro nepiogy. [pu po3paxyHKy NPOLUEHTIB BUKOPUCTOBYETLCA MeTon «dakT/daKkTy,
BMXOAAYM i3 PaKTUYHOT KINbKOCTI AHIB Yy MicALi Ta y poui.

Mpu HapaxyBaHHi NPOLIEHTIB 3a KOpUCTyBaHHA KpeanTom BpaxoBYETLCA NEPLUUI | HE BPaXOBYETLCS OCTaHHIN
AeHb KopucTyBaHHA KpegnTtom.

6.3.6 3a kopucTyBaHHA NMOHaANIMITHOK 3aboprosaHicTio KnieHT cnnayye npoueHTn y po3Mmipi Ta y nopsaaky
Bi4NOBIAHO A0 yMOB Lboro nyHkTy 6.3 Posainy VI MNpasun.

6.4 3mina ymoB KpeautHoro noroBopy

6.4.1 CTOpOHM noroaxylTbca 3 TuUM, WO bBbaHK Mae npaBo iHiuitoBaTM 3MiHY pPO3Mipy NPOUEHTIB 3a
KopucTyBaHHA Kpegutom y pasi: 3amMiHM po3mipy obnikoBoi Ta/ abo cTtaBku pediHaHcyBaHHA HauioHanbHOro
©aHKy YkpaiHu; 3MiHM po3paxyHKOBOI BapTOCTi NnpuabaHHs baHkoMm KpeaAUTHUX PECYPCIB; 3MiHU piBHST iHCDNALIT;
3MiHM MPOLIEHTHUX CTaBOK Ha KPEeAWTHOMY PUHKY YKpaiHu, BHACMIOOK MPUAHATTS KOMMNETEHTHUMMU
Aep>XaBHUMM opraHamMu YKpaiHu pieHb, Lo 6e3nocepeaHbo BAMBAKOTb HA CTaH KPeAUTHOIO PUHKY YKpaiHW.

6.4.2 3MiHn po3mipy NPOLEHTHOI cTaBku (6a30BOi, MINbroBoi Ta NiABULLEHOI), @ TAKOX 3MiHW iHLLUNX NONOXEHb
KpeouTHoOro ooroBopy, siki cknagarTb MOro iCTOTHI yMOBW, 34IMCHIOETHCA 3a 3rogoto CTOPIH LWNSXOM BHECEHHS
3MiH o KpegutHoro [loroeopy y nopsiaky, BusHadyeHomy Posginom 1.3.3 [orosopy.

6.5 3acTtepexeHHs wWoao BignosiaanbHoOcTi 3a KpeauTHUm goroBopom

6.5.1 Y Bunaaky nponycky (MOpYyLEHHs1) CTPOKY noraweHHs O60B’siI3KOBOro MiHiManbHOIo NiaTexy B NOBHOMY
06csa3si, KnieHT cnnavye wrpad y po3mipi, BcTaHoBNneHomy Tapudamu BaHky.
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6.5.2 3a HecBoeyvacHy cnnaty KnieHTom cym Kpeauty Ta/abo npoueHTiB 3a kopucTyBaHHA KpeauTtom (OKpim
BMNagKy, nepegbadveHomy B n. 6.5.1.) baHk Mae nNpaBo HapaxyBaTu MEHI0 HA CyMy NPOCTPOYEHOrO NnaTexy
no KpeantHoMy OOroBopy 3a KOXHUIW O€Hb MOro NMpOCTPOYEHHS, Y PO3Mipi NMoAaBiNHOI 0OMiKOBOI CTaBKM
HauioHanbHoro 6aHky YKpaiHu, WO Aie y nepiog NpoCTPOYEHHs, ane He Oinbwe 3a 15 BiACOTKIB cymu
NPOCTPOYEHOrO MNaTexy.

Y Bunagaky, sikwo baHkom 3acTtocoBaHa Ao KnieHTa HeycTorka y BUIMsgi NeHi, OCTaHHs Nignsirae 064NCreHHIo
3a nepiog 3 4aTv BUHWKHEHHS 0O6CTaBWH, WO € NiACTaBOK AN 3aCTOCYBaHHS NeHi, 40 AaTW NPUMUHEHHS LNX
06CTaBWH BKITHOYHO.

6.5.3 CykynHa cyma HeycTtouku (wTpad), HapaxoBaHi nnatu 3a Mponyck nnartexis, neHa (y pasi 1i
HapaxyBaHHS)) Ta iHWWX nnaTexiB, WO nignaraoTs cnnati KnieHToM 3a NopylweHHs BUKOHaHHSA MOro
3060B’a3aHb nigctasi KpeauTHOro 4OroBopy, He MOXe nepesuLLyBaT NonosuHuM cymu KpeauTy, ogepxaHol
KnieHTom i He cnnadeHoi 3a KpeguTHUM JOroBopoM, i He moxe 6yTu 36inbLueHa 3a LOMOBEHICTIO CTOPIH.
6.5.4 Y Bunagky npocTpoyeHHs KnieHToM BUKOHaHHS 3060B’s3aHHSA No NoBepHeHHo baHky cymun 6opry 3a unm
KpeoutHnm goroBopom baHk mae npaso Bumaraty Big KnieHTa BignosigHo go ct. 625. LIK YkpaiHu cnnatutm
CyMy 3a00proBaHOCTi 3 ypaxyBaHHsIM BCTAHOBIIEHOTO iHAEKCY iHGALiT 32 BECb Yac NPOCTPOYEHHS NNaTexy.
6.5.5 Y pasi BUHMKHEHHS1 3000B’13aHb 3a KpeauTHuM goroBopom B pesynbrtati BTpatu K, iHauBigyanbHoi
obnikoBoi iHpopmalii, KrieHT He 3BiNbHAETLCS Big BUKOHAHHS LMX 3000B s3aHb 3a KpeanTtHMM 4OroBopom,
AKLLIO Taki 3000B’A3aHHA BUHMKIM BHACNIAOK 3M4iIMCHEHHST onepauin 4O MOMEHTY NoBigoMneHHs baHk npo
BTparty MK/iHanBigyanbHoi 06nikoBoi iHopmaLii.

6.5.6 Y Bunagky onpotectyBaHHs onepadii, 34inCHeHOT NOBHICTI0 abo YacTKOBO 3@ paxyHOK KpeAUTHUX KOLUTIB,
HagaHux baHkom 3rigHo KpeanTHoro gorosopy, BignoBigHa cyma KOLWWTIB BiAHOCUTLCS A0 3060B’A3aHb KnieHTa
3a KpegmTHum JoroBopom.

6.5.7 KnieHT Bignosigae 3a 30608’A3aHHsAMM No KpeauTHOMyY JOroBOpY, SiKi BUHUKMY B pe3ynbTaTi 34iCHEHHS
onepauin 3a PaxyHkom 3 BUkopuctaHHaM gogatkosoi K, 3okpema BunyLLeHol Ha iM’s foBipeHOoT ocobu.

6.6 IHWi ymoBu

6.6.1 YknageHHsiM KpeanTtHoro goroBopy KnieHTa 6e33anepeyHo nigTBEpAXYeE, Lo:

1) BiH nmonepegHbO O3HANMOMMEHMW Y NUCbLMOBIN dopmi 3 iHdopMaLieto, HeobXxigHOW AN NPUAHATTSA
YCBIQOMMEHOrO pillleHHs nepea yknagaHHaMm KpeanTtHoro 4OroBopy, a Takox 3 ymoBamu HagaHHa KpeguTty, B
TOMy uymcni BapTicTio KpeauTy, noro ocobnuBocTsiMi, nepeBaraMu Ta Hegonikamu, iHgopmaudiero npo
OpPIiEHTOBHY 3aranbHy BapTicTb KpeguTy 3 ypaxyBaHHAM pearibHOI Pi4YHOI MPOLEHTHOI CTaBKM, SKi
HaBeaeHi y 3asBi-aHKeTi, Ta 3Ha4YeHHsA abCconMTHOro NogopoxyaHHa KpeguTy, BapTocTi, BUAIB Ta NpegMeTiB
A0AaTKOBUX Ta/abo CynyTHIX NOCNYr, a TakoX 6yAb-AKOH0 iHLWO iHopMaLieto, HagaHHS AKOi BUMarae YMHHe
B YKpaiHi 3aKkOHO4aBCTBO, B TOMY YmnCHli iHbopmauielo HagaHHA kol nepeabadyeHe HopMamm 3akoHy YKpaiHu
«[lMpo cnoxmBye KpeauTyBaHHS» Ta HOPMATMBHMMMK JOoKyMeHTamu HBY, aki oMy po3’sacHeHi, 3po3ymini, He
noTpebyloTb A4OAATKOBOro TIyMayeHHA Ta 3 SKUMW BiH Linkom 3rogHun. lpu ubomy, KnieHT posymie Ta
NOroKyeTbCH, WO PO3pPaxyHOK pearnbHOi PiYHOI NMPOLIEHTHOI CTaBKW Ta OPIEHTOBHOI 3aranbHOi BapTOCTi
KpeauTy 3fiNCHeHWW Ha nifacTasi 3aranbHuX BUTPaT 3a Kpeawutom, A0 ckragy sSkux BXOAATb MPOLEHTU 3a
KopucTyBaHHA Kpegutom 3 pospaxyHKy [NpoLeHTHOiI cTaBku (6a30B0OT), KOMICIlHI BUHAaropoau Ta iHWwi nnarexi,
o noe’aA3aHi 3 obcnyroByBaHHAM KpeguTy Ta 0a3yeTbCA Ha HACTyMmHUX npunyweHHsX, (i) wo KpeantHun
AOroBip 3anwaTUMEeTbCs QiINCHUM NPOTATOM NMOroKEHOro CTPOKY, a baHk i KnieHT BukoHatoTb cBOTi 060B’s13KM
Ha ymoBax Ta Yy CTpOKW, Bu3Ha4veHi B KpeautHomy poroBopi; (i) wo MNpoueHTHa cTaBka (6a3oBa) Ta iHLi
nnatexi 3a nocnyrn baHky 3anuwaTMMyTbCA HE3MIHHUMM Ta 3aCTOCOBYBATUMYTbCS MPOTAroM CTPOKY Ail
KpeauTtHoro gorosopy; (iii) KnieHT B geHb BcTaHoBNeHHA KpeauTHOro mimiTy OTpvMae pasoBO BCHO CyMy
KpeauTy B Mexax o6paHoro HuM po3Mipy KpegutHoro nimiTy Ha gaTty yknagaHHs uboro KpeautHoro gorosopy
rotiskoro abo LWNSXOM nepekasy Ha iHWWUA paxyHOK, Ta 3giMcHioBaTUMe noraweHHs KpeauTy 3a HacTymnHoOo
CXEMOI0: LLIOMICAYHO cnnaTta 060B’A3KOBOro MiHiManbHoro nnatexy - 5% Big cymyn OCHOBHOI 3a60proBaHOCTi
no KpeauTy cTaHoM Ha AaTty novaTky Po3paxyHKOBOro nepiofly Ta cyma npoLeHTIiB 3a KOPUCTYBaHHA KpeanTom
HapaxoBaHMX 3a nonepegHin Po3paxyHKoBW Mnepiod 3a MPOLIEHTHOH CTaBKow(Da30BOK), a TakoX cyma
npocTpoyeHoi 3aboproBaHocTi 3a Kpeautom Ta HapaxoBaHi NpoueHT 3a kopucTyBaHHa KpeauTtom(y pasi
HasiIBHOCTi), CcyMa noHagmniMiTHOi 3aboproBaHOCTi Ta MPOLEHTU 3a MNOHaAMIMITHOK 3aboproBaHicTHo,
HenoraweHi wTpacdpn Ta kKomicii 3rigHo Tapudie baHky (y pasi HaasHocTi). Cyma po3paxoBaHOro
0060B’s1I3KOBOr0 MiHIManbHOro nnaTexy He Moxe 6yTn MmeHwoto Hixx 50,00 rpuBeHb ane He BinbLUOoK 3anuLKy
3aboproBaHocTi 3a Kpegutom. PelwiTta 3aboproBaHocTi Mae OyTu noralwleHa 40 KiHUSA CTPOKY KpeOuTYBaHHS;
(iv) BMKOpUCTaHHS iHWKX cnocobiB HagaHHs KpegumTy Ta/abo 3MiHa iHLWUX YMOB KpeaUTYBaHHSA MOXYTb Matu
HacnigkoM 3acTOCyBaHHS iHLIOI peanbHOi PiYHOI NMPOLEHTHOI CTaBKW Ta OPIEHTOBHOI 3aranbHOi BapTOCTI
KpeauTty ansa Knienra;

2) BiH o3HanomneHun 3 ymoBamu KpepgutHoro gorosopy, MNMpasunamu, Tapudamu baHky, Wo perynioTb
nopsiiok Ta yMOBU OQOPMITEHHA KpeauTy, 30IMCHEHHS [OOroBipHOro CNUCaHHA, SKi ONpuntogHeHi Ha
OdviuinHomy canTi BaHky Ta siki loMy po3’sacHeHi, 3po3ymini. MNignmucanHs Knientom 3aaBm — aHkeTn abo 3asnsu
€ CBiJMEHHSIM MPO NOro 3rofly Ha NPUNHATTA BCiX YMOB KpeauTHOro Aorosopy B rnpoueci 3aincHeHHs baHkom
NOro KpeauTyBaHHS.
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6.6.2 CTOpOHU noroamnu, LWo po3Mip nnaTt Ta KOMICIHUX BMHaropop 3a nnaTikHi onepaLlii / nocnyru Taki, Wwo
3[iNCHIOITBCS 3 BriacHOro BonesusisrneHHs KnieHta Ta He € 060B’A3k0BUMU Mpu BMaadi, ob6crnyroByBaHHI Ta
noBepHeHHi KnieHtom KpeguTy, 0O po3paxyHKy OpiEHTOBHOI 3aranbHOI BapTocTi KpeauTy He BKITHOYaETbCA.
6.6.3 CTOpoHM AOMOBMNKCH, WO baHk He Hagae KnieHTy iHdopmauito Npo nopsaok noBepHeHHs KpeguTy
Ta cnnaTtu nNpoueHTIiB 3a KopucTyBaHHs KpeauTom, BKIKOYMHO i3 KiNbKICTIO nnaTtexis, X po3mipom Ta
nepioguyYHICTIO BHECEHHS Yy BUrMaAi rpadpiky nnatexiB, Bu3Ha4veHy cT. 9 3akoHy YkpaiHun «[1po crnoxue4ye
KpeauTyBaHHSA».

6.6.4 [o yknageHHs uboro KpeantHoro gorosopy KrnieHT cTBepaXye, WO YMOBU KpeauTyBaHHSA, 3aKpinsieHi
KpeoutHnm porosopom, 6ynu nonepegHbL0 Momy nosigomneHi baHkom B nMMCbMOBIV hopmi BignosigHO A0
B3akoHy YkpaiHu «[1po cnoxuBye KpeauTyBaHHA», a TakoX NiATBEPOKYE O3HANOMIEHHA 3 iHpopMmaLllieo npo
iCTOTHI XapakTepuCTUKN NOCMYrn 3 HaJaHHA CMOXUBYOro KpeauTy (6e3 3actasu), nepeadadveHol JoaaTkom 1
o NMonoxeHHs npo iHdbopmauiiHe 3abe3nevyeHHst 6aHKkaMn KMieHTIB Woa0 GaHKIBCbKUX Ta iHLWMX PiHAHCOBUX
nocnyr, 3aTBepaXxeHoro nocraHoBoto lNMpaeniHHa HauioHanbHoro 6aHky Ykpainu Big 28.11.2019 Ne 141, Ha
OdviuinHomy canti BaHky.

6.6.5 KnieHT Hapae 3rogy baHky Ha:

- OTPUMaHHS OCTaHHIM Big TpeTix oci iHdopMauii npo roro cdiHaHcoBUIM cTaH BignoeigHO Ao cT. 10 3akoHy
Ykpaium «[1po cnoxuB4ye KpeanTyBaHHAY;

- OTpMMaHHsl, 30epiraHHsi, BUKOPWUCTaHHA, MOLUMPEHHs Ta nepejady 4Yepe3 blopo kpeauTHMX icTopin
iHdopMauii Npo roro KkpeguTHy icTopito BignoBigHo A0 3akoHy YkpaiHn «[1po opraHisauilo dhopMyBaHHs Ta
00iry KpeauTHuX icTopiny;

- nepegady baHkom go KpeguTtHoro peectpy HauioHanbHoro 6aHky YkpaiHwm iHdopmauii npo KpeauTHy
onepauito, ctaH BukoHaHHS KnieHTom 3060B'A3aHb 3a UMM KpeantHum OoroBopom TOLWO, Y PO3Mipi, MOPSAKY
Ta 0bc4Asi, Bu3Ha4yeHomy cT. 67" 3akoHy YkpaiHu «[1po 6aHkn i 6aHKIBCbKY QiSNbHICTbY;

- oTpumaHHs baHkom BigomocTen (BuTAry) 3 [lepxaBHOro peecTpy akTiB LMBINIbHONO CTaHy rpOMagsiH.

6.6.6 Knient Hapae cBoto 3rogy baHky, HOBOMY KpeamTopy, KONEKTOPChKiN kKoMnaHii (y pasi ix 3any4yeHHs1) Ha
nosigomneHHs iHcpopmauii, npo yknageHHs KnieHtom KpegmTHoOro goroBopy, Moro yMoBW, CTaH BUKOHAHHS,
HasIBHICTb MPOCTPOYEeHOi 3aboproBaHOCTi Ta 1i po3Mip npeAcTaBHMKaAM, CMNagKoeEMUSIM, MOPYYUTENsM,
MalHOBUM MOPY4YUTENSM CroXmBada, TpeTiM ocobam, a Takox Ha nepegadvy iHdpopmalii Npo NPocTpoYeHy
3aboproBaHicTb 61M3bkuM ocobam KrieHTa i3 4OTpUMaHHSAM BUMMOT YacTMHM LWOCTOI cTaTTi 25 3akoHy YKpaiHu
«[lMpo cnoxumBye KpeanTyBaHHAY.

6.6.7 TllignucanHsm 3aseu, 3asBu-aHkeTn KnieHT nigTBepakye Te, WO Moro Oyno noeigoMieHoO Mpo
BOMOAINbLSA NOro NepcoHansHUX AaHux (gaHi HagaHi baHky Ana HagaHHA oMy BaHKIBCbKMX NOCAyr), cknag
Ta 3MmicT 3ibpaHnx NOro nepcoHanbHUX AaHux, npasa, nepegbadveHi 3akoHom YkpaiHm «[po 3axucT
nepcoHanbHUX gaHux», MeTy 360py MOro nepcoHarnbHUMX AaHWX Ta TPeTix OcCib, kMM nepefarTbCa MOro
nepcoHanbHi AaHi, a TakoX NiaTBepAXye HagaHHsA CBOET 3roam baHky Ha nepegadvy Noro NnepcoHanbHNX 4aHNX
TpeTim ocobam, ski MatoTb JOroBipHi BigHOCKMHU 3 BaHkoM.

KnieHT 3acBiguye Ta rapaHTye, WO Mae BCi HeoOxigHi MpaBoBi nigctaBu Ana nepefadi Oyab-siKnx
nepcoHanbHUX AaHux npo i3nyHMX ocid, y ToOMy Ymucri noro 6nm3bkux ocib, NnpeacTaBHMKA, CNagkoeMLus,
nopyynTens, MavHOBOro nopyyutensa abo TpeTix ocib, B3aemogia 3 akumu nepenbadyeHa JOroBOpoM Mpo
CMOXWUBYMIA KPEOUT Ta AKi Haganu 3rofy Ha Taky B3aemogito, siki 6ynu abo 6yayTb nepenaHi baHky y 3B'si3ky
abo Ha BuMkoHaHHA KpeautHoro goroBopy, a baHk mae npaBo Ha 36epiraHHs, 06poOKy pPO3ronoLIEeHHSA Takux
OaHVX B NOPSAKY Ta Ha yMOBax 3riiHO YWHHOro 3akoHoAaBcTBa YKpaiHW. KnieHT rapaHTye, Lo BULLle BKa3aHi
nepcoHanbHi gaHi 6yny oTpMMaHi Ta 3HaxoAaTbCsa Y KOpUCTYBaHHI KnieHTa npaBoMipHO BiANOBIAHO 40 BUMOT
YMHHOTO 3aKOHO4ABCTBa YKpaiHM Ta NiATBEPAKYE CBOE NPaBo Ha nepedady baHky Taknx nepcoHanbHUX gaHnx
i ue NpaBo Hi4YMM He obMexeHe | He nopyllye npaBa Cyb'ekTiB NepCoHanbHMUX AaHUX Ta iHWKX ocib. KnieHTt
NOBIZOMMEHUA NPO KpWUMiHaNbHY BigNOBiganbHICTb, nepedbayeHy cratteto 182 KpumiHanbHOro kopekcy
YKpaiHn, 3a He3akoHHe 36upaHHs, 30epiraHHs, BUKOPUCTAHHS, NOLWNPEHHSA KOHMIAEeHUiMHOT iHdopmauii npo
TpeTix ocid.

6.7 BaHk 3060B'sA3y€eTbLCA:

6.7.1 3 ypaxyBaHHAM YMOB, BCTaHOBMeHux uumn lMpaBunamu, Hagatu Kpeaut B Mmexax BCTaHOBMNEHOro
KpegutHoro nimity.

6.7.2 JoTpumyBaTUCb BUMOT YNHHOIO 3aKOHOAABCTBA B NPOLEC 3AINCHEHHS KpeanTyBaHHS KnieHTa.

6.7.3 3abeanedyBaT KnieHTa KOHCyNbTaLiMHUMK NOCIyramu 3 YCiX NUTaHb, WO CTOCYIOTbLCA KpeanTyBaHHS
3rigHo 3 umumu MNMpasunamu.

6.7.4 MNosigomnaTtn KnieHTy iHdopMauilo npo NoToYHUIM po3mip noro 3aboprosaHocTi, po3mip cymn KpeauTy,
nosepHyToro baHky, HagaBaTu BUMMCKY 3 paxyHKy/paxyHKiB LIOAO MoraweHHs 3aboproBaHOCTi, 30Kpema
iHdopMauio Npo nnartexi 3a KpeguTHMM JOroBopoM, SIKi CiadeHi, SKi HanexuTb cnnaTtuTu, gatmn cniatmn abo
nepioan y yaci.

6.7.5 HapgaBatu BMnN1cKy 3 paxyHKy/paxyHkiB ans obniky 3aboprosaHocTi no Kpeguty, y ki 3a3HavalTbCs:
CTaH paxyHKy Ha NeBHy aaTty, 060poT KOLUTIB Ha paxyHKy 3a nepiog 4acy, 3a sikui 3pobrieHa BUnuncka 3 paxyHky
(3 onncom npoBeneHKx onepauii), 6anaHc paxyHKy Ha NoYaToK nepioay, 3a Akuin 3pobneHa Bunucka, 6anaHc
paxyHKy Ha KiHeub nepiogy, 3a Skui 3pobreHa BuUNUCKa, AaTh i CyMU 3OIMCHEHHA Onepauii 3a paxyHKOM,
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3acTocoBaHa o npoBefeHux KnieHTom onepadin npoueHTHa cTaBka, Oyab-sKi iHLWI nnaTtexi, 3acTocoBaHi 40
nposefeHnx KnieHToM onepadui 3a TakuMm paxyHKOM.

6.7.6 BuweHaBegeHa iHpopmalisa HagaeTbcs 6e3onnaTtHo Ha nNucbMoBuiA 3anuT KnieHTa, ane He vacTiwe
OAHOro pasy Ha Micsaub. HagaHHa BuLeHaBedeHoi iHpopmaLii YacTiwe ogHoro pasy Ha MicsLb 34iMCHIOETECA
BbaHkom 3a ymoBu onnatu KnieHTom BapTocCTi nocnyr BignosigHo o Tapudis baHky.

6.7.7 Hapgasatn KnieHTy iHpopmauito 3a KpeauTHumM AOroBopom, 3okpema 3a 34ilMcHeHumu KnieHTom
onepadisgmu no PaxyHky, y TOMy 4ncni 3a paxyHok Kpeauty, a came:

1) paTy, 6anaHc PaxyHKy Ta cyMmy BCTaHOBMeHoro KpeamntHoro nimity Ha uto gaty;

2) cymy 3ilcCHeHHsA onepauii 3a PaxyHKOM i3 3a3HayeHHSM OKpeMO cymu BukopuctaHoro Kpeauty (3a
HasiBHOCTI).

3) po3Mip HagaHoro BctaHoBneHoro KpegntHoro nimity abo noro 3amiHy. lNosigomneHHs BkoYae gaTy Ta cymy
BCTaHOBMEHHS/3MiHM KpeanTHOro nimity.

CTOpoHM noroaunu, WO Take NOBIJOMMEHHS 3AIACHIOETLCA WNsAXoM SMS-iHopmyBaHHA Ha diHAHCOBWIA
Homep TenedoHy KnieHTa Ta/abo agpecy eneKkTpoHHOI nowTu, HagaHoi KnieHtom o baHky Ta/abo wnaxom
BigoOpaxkeHHs BignoBigHOT iHdopmauii B ocobuctomy kabiHeTi KnieHta B Cucrtemi amctaHuUinHOro
OaHkiBcbkoro obcnyrosyBaHHa AP Bank.

CTOpOHM Airwnu 3rogu, Wo HagaHHs HaBedeHoi y nignyHkTax 1) — 3) uboro nyHkTy 6.7.7 Po3giny VI NpaBun
iHpopmauii B ognH abo fgekinbka 3 BuWEeHaBeAeHUX CrnocobiB € HaneXHMM BUKOHaHHAM baHkoM ymoB
iH(bOpMYyBaHHA NPO 34iNcHeHi onepauii 3a KpeguTtHMM LOroBopoM.

BaHk He Hece BianNOBiAanbHOCTI 3a HeoTpMMaHHA KnieHTom iHdopmaLii 3 NpuynH, Ski He 3anexarts Big baHky,
30Kpema y 3B’A3Ky 3 HeOOCTYMHIiCTI0O onepatopa MOOINbHOro 3B’A3Ky, Mepexi |HTepHeT, He 3AiMCHEHHS
Knientom peectpadii B cuctemi CABO.

6.7.8 BaHk, HOBMI KpeouTop, a Yy pasi 3anyyYyeHHs KOMeKTOpCbKa KOoMMaHis 3060B’A3aHi (ikcyBaTn KOXHY
BesnocepenHi0 B3aEMOAI 3 NUTaHb BPErynoBaHHA NPOCTpoYveHol 3aboproBaHocTi (y pa3i BUHUKHEHHS) 3
KnieHtom, #oro 6nu3bkumm ocobamu, nNpeacTaBHMKOM, CNagkoeMUEM, nopyyuteneMm, MamHOBUM
nopyuntenem abo TpeTimm ocobamu, B3aemogid 3 skumn nepegdbaveHa KpegutHuM JOroBopoMm Ta siki Haganu
3rofy Ha Taky B3aEMOZIito, 3a A0MNOMOrol Bigeo- Ta/abo 3ByKO3anMcyBaribHOINO TEXHIYHOMO 3acoby, a TaKox
npo 060B'A30K NonepeanTn 3asHavyeHnx ocib Npo Take ikCyBaHHS.

6.8 KnieHT 3060B’A3y€eTbCS:

6.8.1 BukopuctoByBaTu KpeauT B Mexax BCTaHOBReHoro KpeguTHoro nimiTy.

6.8.2 3abesnevyBaTtM HasiBHICTb HEOOXiOHOro 3anuwiky Ha PaxyHKy 3 MeTOl CBOEYACHOrO MOralleHHS
3aboproBaHoCTi 3rigHO 3 KpeanTtHUm JOroBOpoOM.

6.8.3 BHocutn kowTtn Ha PaxyHoOk 3 MeTow noraweHHs 3aboproBaHocTi 3a uum KpeguTtHum goroBopom 3
ypaxyBaHHAM CTPOKIB 3apaxyBaHHA/06MiKy HaaXOmKeHHs KowTiB Ha PaxyHok, HaBegeHux y n.3.3.1 Poaginy
Il MpaBun.

6.8.4 o nosHoro noraweHHs Kpeguty Ta/abo cnnatu NpoOUEHTIB 3a KOpUCTyBaHHA HMM Ta/abo cnnatu
WTpadHUX CaHKUin Ta/abo iHLWMX rpoloBux 3000B’si3aHb 3a UMM KpeauTHMM LOroBOPOM He 3aKkpuBaTty
XOOHOro 3 NOTOYHUX pPaxyHKiB, BIOKPUTUX B BaHky.

6.8.5 Hapasatn npeacraBHmkam baHky Ha neplly BUMOry y CTpok He Ginblwe 3 (Tpbox) pobounx AHIB 3
MOMEHTY npen’siBfieHHa BUMOru iHdhopMaLlito LLOAO CBOEI NaToCNPOMOXHOCTI, (PiHAHCOBOro CTaHy, iHLe.
6.8.6 MucbmoBo cnogiwat baHk Npo OTpUMaHHA KPeOWTIB B iHWMX OaHKIBCbKMX YCTaHOBaX OO MOMEHTY
MOBHOIrO BMKOHAHHSA MPURHATUX Ha cebe 3060B’A3aHb 3rigHO 3 ymoBaMu KpeautHoro 4oroBopy B 5 Ae€HHUA
CTPOK 3 MOMEHTY YKNaJeHHS KpeQUTHOro AOroBopy 3 iHLWOK HGaHKIBCbKOK YCTaHOBOM.

6.8.7 JoTpyMyBaTUCb BUMOT YMHHOIO 3aKOHOA4ABCTBa NpW KopucTyBaHHi KpeguTtom, HagaHMm BaHkom.

6.8.8 lNucbmoBo nosigoMnNATY baHk 3 HagaHHAM NIOTBEPOXYOUYNX JOKYMEHTIB NPO 3MiHY MiCLSA NPOXNBaHHSA
(micua nepebyBaHHA), 3MiHM NACNOPTHWUX OaHWX, Micus poboTW, a TakoX (PaKkTM pPO3Ny4veHHs, wnoby,
HapPOMKEHHS AiTeN Ta HaCTaHHS iHWMX OBCTaBWH, AKi MOXYTb HEraTUBHO BMIIMHYTU Ha BUKOHaHHS 3060B’A3aHb
3a umm KpeguTHMM 4OroBOpOM NPOTAroM 5 OHIB 3 MOMEHTY HacTaHHS BKa3aHUX 0OCTaBUH.

6.8.9 Akwo baHk y BuNaakax, nepegbayeHnx uumm Npasunamm Bumarae 4OCTPOKOBOro norawweHHs KpeguTy,
30iACHUTN NOBEPHEHHS 3aboproBaHOCTi 3a UMM KpeguTHMM OOroBOPOM MPOTSrOM CTPOKY, 3a3Ha4yeHoro y
BUMO3i.

6.9 BaHk mae npasBo:

6.9.1 3aincHioBaTK JOroBipHe CNMCaHHS KOWTIB 3 PaxyHKy Ta iHLWMX paxyHKiB, WO HanexaTb KnieHTy, ang
noraweHHss HasiBHOi 3aboproBaHocTi 3a Kpegutom y Bunagkax, nepegbayeHmx Posginom 1.10 lNpasun
HadaHHA GaHKIBCbKUX MOCHYr Ha YMOBaXx KOMMIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHS A1 KNiEHTIB-i3NYHNX
oci6 B AT «AIrPOIMPOCIIEPIC BAHK».

6.9.2 Y Bunagky nopyweHHs KnieHTOM BCTaHOBMEHUX TepMiHiB noraweHHs KpeauTy Ta npoueHTiB
3[iMicHIOBaTU 3a NoromxeHHsM 3 KnieHtom pectpykTypusauito 30608’a3aHb 3a KpegutHuM 4orosopom.

6.9.3 MpununHnTy noganelue HagaHHA KpeguTy B Mexax gii uporo KpegutHoro gorosopy, 3abnokyeatu K ta
Bumaratu Big KnieHTa (HesanexHo Big HacTaHHA [aTu OCTaTOYHOro noBepHeHHs KpeawTty) OOCTPOKOBO
noracuTu y noBHomy obcssi 3aboproBaHicTb 3a Kpegutom Ta/abo npoueHTamm 3a kopucTyBaHHs Kpeantom
Ta/abo cymy wTpadHUX caHkui, nepegdaveHnx umm KpeamTHMM OOroBOpoM, y BUNagkax, siki BUSHaKTLCA
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iCTOTHUMM MOPYLUEHHAMWU YMOB Lboro KpeamTHOro OOroBopy Ta MOXYTb HeratMBHO BMAMHYTU Ha CTaH
KpeauTHoi 3aboproBaHocTi KnieHTa, a came, sKLO:

- KnieHT 3aTpmmasB cnnaty 4actuHmn Kpeamty Ta /abo npoueHTiB 3a KOpUCTYBaHHA KpeanTom LoHaMeHLLe Ha
OAMH KaneHngapHun Micaub BigNOBIAHO 40 YMOB Lboro KpeanTtHOro Jorosopy;

- abo y pasi HecnnaTtn KnieHTom OinbLue ogHiei BunnaTu, sika nepesuwlye 5% cymu Kpeguty;

- abo y BUNagKy nepeBuLLEHHS CyMOto 3aboproBaHoCTi 3 ypaxyBaHHAM NoHagniMiTHOT 3aboproaHocTi Ta/abo
npocTpoYeHoi 3aboproeaHocTi cymun Kpeauty 6inb gk Ha 10%;

- abo BHeCeHO BigOMOCTI 40 BiANOBIOHOIO PEECTPY NPO KpMMiHanNbHe NpaBonopyLUEHHS BiAHOCHO KnieHTa;

- abo KnieHTa 3anyyeHo 0o po3rnaay BignoBigHMX MaHOBUX CyOBUX CMOPIB;

- abo oTpuMmaHo 3asBy Big KnieHTa Ha 3akpuTTa PaxyHky abo iHWWX paxyHkiB, Biakputux B baHky;

- abo 3ynuHeHo iHaHCOBI onepaLlii 3a PaxyHKOM BigNoBigHO 4O YMHHOIO 3aKOHOA4ABCTBA, 30KpeMa HaknageHo
apewT Ha rpowosi kowTn KnieHta Ha PaxyHky Ta/abo 34iMCHEHHS MPMMYCOBOTO CTATHEHHS KOLWTIB 3 PaxyHky
BiANOBIAHO 4O BMMOT YMHHOIO 3aKOHOA4ABCTBA YKpaiHu;

- abo rpowoBi HaaxXooKeHHA Ha PaxyHOK 3a OCTaHHiI ABa Micsui BigCYTHI;

- abo nogaHo NO30B NPO BU3HAHHS HEAINCHUM Lboro KpeguTtHoro Aorosopy;

- abo npunuHeHa pis [oroBopy 6aHKIBCbKOrO paxyHKy, onepadii 3a SKMM MOXyTb 34iiCHoBaTUCA 3
BMKOPUCTaHHSIM €JTEKTPOHHMX NNaTikHMX 3acobiB;

- abo noripwwmeca iHaHCOBO — MarHOBWIA cTaH KnieHTa;

- abo npw HacTaHHI 06CTaBuH, WO 3HaxXoAATbCSA No3a Bonek baHky (dopc-maxop);

- abo wopao KnieHta nogaHo 3asiBY/BiAKPUTO NPOBAKEHHA y Ccnpasi PO HENNAaTOCNPOMOXHICTb;

- abo HasBHOCTI iHWWX OBCTaBWH, SKi MOXYTb HEraTMBHO BMAMHYTU Ha MnaTo - Ta KPeauTOCMPOMOXHICTb
KnieHTa, 30kpema HeBuKoHaHHsA KnieHtom nn. 6.8.5, 6.8.6 Ta 6.8.8 nyHkTy 6.8 lNpasun;

- abo KnieHTOM nopyweHo Ta/abo He BMKOHAHO, HE CBOEYACHO BUKOHAHO iHLWIi 3060B’A3aHHA 3a UMM
KpeanTtHum gorosopom, Ta/abo y pasi HacTaHHA BMNagkis, nepegbaveHnx umm KpeantHnm JOroBopoM.
6.9.3.1 BukoHaHHs KnieHTOM BMMOru BaHKy Logo 4OCTPOKOBOro NOBEPHEHHSA cymn KpeauTty, HanexHux o
cnnaTtu NPoLEHTIB 3a KopucTyBaHHA KpeguTom Ta iHLWKMX 3060B’s13aHb BigMNOBIAHO A0 YMOB Lboro KpeantHoro
OOroBopy noBMHHO OyTn NpoBefeHo KrieHTOM NpoTAromM TPUAUATU KaneHAapHUX AHIB 3 OHS OTPUMaHHSA
NoBiJOMITEHHS MPO BMMOTY LOCTPOKOBOI cnnaTtu cymmu 3aboproBaHocTi 3a KpeguTHUM A0OroBopom. AKLLO
npoTaroMm Uboro nepiogy KnieHT ycyHe nopyweHHs yMoB KpeguTHoOro p[orosopy, WO CNPUYMHUAK
HanpaBneHHss baHkom BMMOrM nNpo OOCTPOKOBE NMOBEPHEHHS 3aboproBaHocTi 3a KpeguTHMM [0roBopoM,
BuMora baHKy BTpaya€e YMHHICTb.

6.9.3.2 Y pasi npunmHeHHsa baHkom KpeauTyBaHHs BignosigHo n.6.9.3 uboro Posginy VI Npasun, NnoHOBREHHS
KpeanTyBaHHSA MOXIMBE MiCrsi MOBHOMO noralleHHs 3aboprosaHocTi nepen baHkom Ta ycyHeHHs 0b6cTaBuH,
AKi IPU3BENU OO NPUMNWHEHHS KPeAMTYBaHHS, Ha NiACTaBi NMMCbMOBOroO 3BepHeHHS KnieHTa 3a y3romkeHHsMm 3
BaHkom.

6.9.4 OtpumyBsaTtu, 3Bepiratv, BUKOPUCTOBYBATM Ta NoWMpOBaTH iHOPMALI0 LWOAO KPEeaWTHOI icTopil
KnieHTa.

6.9.5 Y Bunagky amiHu Tapudie baHky Ha o6cnyroByBaHHst PaxyHky Ta HanpaBneHHs KnieHToM noBigoMneHHs
BaHky npo Hesroay 3 HoBuMu Tapudamu BaHky:

- Ta 3a BigcyTHOCTi 3aboproBaHocTi KnieHTa 3a KpeantHum goroBopom, baHk npunuHsae noganbliy Bugady
KpeauTHUX KoLWTiB Ta KpeauTHui Jorosip NpunuHse CBOK Aito B NopsaKy, nepeadadeHomy Mpasunamu.
6.9.6 baHk Mae npaBo BMMaraTtu NOBHICTIO NOBepHYTU cymy KpeaunTy B Oyab-sKuiA 4ac i3 BU3HAYEHHSM CTPOKY
nonepeaxeHHs KnieHta npo Taky BuMmory, a came npotarom - 30 (TpuMaudaTv) KaneHgapHuUX AHIB 3 OHS
OTPUMAHHSA MOBIAOMINEHHS.

6.9.7 baHk, a Takox HoBUM kpeauTop (y pasi BigcTynneHHs baHkom npasa Bumoru 3a KpegmuTHUM JOrOBOpPOM),
KOMNeKTopcbka KomnaHis (y pasi 3anyyeHHst 4O BPeryntoBaHHA NPOCTPOYEHOI 3ab60proBaHOCTI KONEKTOPCHKOI
KOMMaHil) MaloTb NpaBo 3BepTaTUca A0 TPeTiX ocid y nopsiaky Ta Ha ymoBax, nepegdadeHunx cratrero 25
3akoHy YkpaiHm «[1po crnoxuBye KpeauTyBaHHS», 3 METOK iHPOPMYBaHHA MPO HEOOXIOQHICTb BMKOHAHHS
KnieHTom 3060B'sA3aHb 3a UMM KpeanTHMM 40roBOpoM.

Mpu ubomy BaHky, HOBOMY KpeauTopy, KONEeKTOPChKi KoMNnaHii 3a6opoHeHO MoBiJOMNATY iHpopMmauio npo
ykrnageHHs KnieHTom KpeauTHoro [Oorosopy, WMOro YMOBM, CTaH BWKOHaHHA, HasABHICTb MNPOCTPOYEHOT
3aboproBaHoCTi Ta ii po3mip ocobam, siKki He € CTOPOHO Lboro KpeguTHoro Jorosopy.

Taka 3abopoHa He MOLIMPHETLCA Ha BUNAAKW MOBIAOMIMEHHS 3a3HadeHOoi iHdopMmauii nNpeacTaBHMKaM,
crnagKkoeMusiM, MopyduTensam, ManHoBum nopyudutensm KnieHta, TpeTiv ocobam, B3aemofis 3 AKUMU
nepenbaveHa KpeantHMM 4OroBOpoM Ta siKi Haganu 3rogy Ha Taky B3aeMOfI0 , @ TaKOX Ha BUNaaky nepegadi
iHdopMaLii Npo NpocTpoyeHy 3aboproBaHicTb 6M3bLkMM 0cobam cnoxuneada i3 AOTPUMAaHHAM BUMOT YaCTVHU
wocToi cTatTi 25 3akoHy YkpaiHu «[po cnoxuBye KpeauTyBaHHA» BigMoBigHO A0 BoneBusiBneHHs KnieHTa
040 Nepedavdi 3a3Ha4veHoi iHdopmauii.

6.9.8 3gincHioBaTy BigCTYyNNeHHs npaBa BMMoru 3a KpeantHnum JoroBopomM HOBOMY KpeauTopy abo 3anyyartum
KONMEKTOPCbKY KOMMaHilo OO0 BperynioBaHHS NpocTpoyveHoi 3aboprosaHocTi. MNpu ubomy BaHk nosigomnse
KnieHta npotarom 10 pobounx AHIB i3 gaTu Takoro BiACTYNNEHHS/3anyyYeHHs 3 JOTPMMaHHSIM BUMOT 3aKOHY
YkpaiHu «[1po cnoxusye KpeanTyBaHHA».

6.10 KnieHT mae npaBo:
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6.10.1 OTpumyBaTu Big BaHKy KOHCynbTauUiHy AOMOMOry 3 YCiX MUTaHb, WO CTOCYITbCHA KPeauUTyBaHHS,
3[iMCHIOBAHOrO 3rigHo 3 UMM KpeauTHMM JOroBOpoOM Ta iHWY iHdopmMauito, BU3Ha4YeHy nyHkTax 6.7.5, 6.7.7
uboro Posginy VI MNpaswun.

6.10.2 KopucTyBaTuCs KpeAUTHUMM KOLITaMu B MeXax BCTaHOBMNeHoro KpeauTHoro nimiTy Ha ymoBsax,
nepenbaveHnx KpeamtHnm JoroBopom.

6.10.3 3giicHuTn nepeBeneHHs bopry 3a unm KpeamTHUm JOroBOpOM Ha iHWY 0coby nuiie 3a nonepegHboH
NMCbMOBOHO 3rofoto baHky.

6.10.4 BignoeigHo o cT.13. 3akoHy YkpaiHu «[1po opraHi3auito doopmyBaHHsI Ta 00iry KpeanTHUX iCTopin»
3BepTaTtumcs 4o bopo kpeauTHUX icTopin, 3 AkMMm baHkOM yknageHo A0oroBip 3 NpuBOAY HAZaHHA Ta OTPUMAaHHSA
iHdbopMmaLii Npo KpeaMTHY iCTOpIlD, ANA 03HANOMIEHHs 3 iHhopmMaLieto, Lo MiICTUTBCS GeanocepeaHbo Y Noro
KpeauTHin icTopii.

6.10.5 B 6yab — skuin Yac NOBHICTIO abo 4acTKOBO AOCTPOKOBO MoBepHYyTM KpeauT y TOMYy umchi LUNISIXOM
36inbLweHHs cymyn OBOB’A3KOBOro MiHiManbHOro nraTexy, Ta CNiaTUTU NPOLIEHTM 3a KOpUCTyBaHHSA KpeguTtom
3a nepiof, akTMYHOro KopucTyBaHHs Kpeamtom.

6.10.6 3BepTaTuUCb A0 baHKy i3 3asBOK NPO BCTAHOBMEHHSA/3MiHY/ckacyBaHHs1 KpegMTHOro nimiTy NMCbMOBO
abo 3acobamu cuctemm AUCTaHLUIMHOIO BaHkiBCcbkoro obcrnyropyBaHHst AP Bank (3a ymoBW peecTtpaldii B LR
CUCTEMI Ta HAABHOCTI TaKoi TEXHIYHOI MOXIMBOCTI).

6.10.7 Y BignoBigHOCTi 4O YMOB, BU3Ha4YeHNX 3akoHoM YkpaiHu «[1po crnoxuB4ye KpeauTyBaHHS» MPOTAroMm
YOTUPHAAUATY KaneHAapHUX OHIB 3 AHA yknageHHs KpeguTtHoro gorosopy KnieHT Mae npaso BigMoBUTUCSA
Big KpeauTtHoro gorosopy 6e3 NOSACHEHHS NPUYKH, Y TOMY YMChi B pa3i OTPMMaHHS HUM rPOLLIOBUX KOLUTIB.
Mpo Hamip BigmoBuTuca Big KpeauTtHoro porosopy KnieHT nosigomnse baHk y nucbmoBii dopmi (y
nanepoBomy Burmnsgi abo y BUrnsiai enekTpoHHOro JOKyMeHTa, CTBOPEHOrO 3riAHO 3 BUMOramMm BU3HaYeEHMHN
3akoHoM YkpaiHu «[1po enekTpoHHi AOKYMEHTW Ta eneKTPOHHWUWA OOKYMEHTOObir») A0 3aKiHY4EeHHSI CTPOKY,
BCTaAHOBMEHOro ab3aLom nepLUmMM LibOro MyHKTY.

MpoTarom cemu kaneHgapHUX OHIB 3 4aTU NOAAHHSA NMMCbMOBOIO NOBIAOMITEHHS NPO BiAMOBY Bia KpeautHoro
porosopy KnieHT 3060B'si3aHnn NoBepHYTU baHKy rpoLloBi KOWTK, ogepaHi 3rigHo 3 KpeauTHUM 4oroBopom,
Ta CnnaTUTK MNPOLEHTM 3a Nepio 3 AHA oAepKaHHSA KOLUTIB 40 OHS iX MOBEPHEHHS 3a CTaBKOK, BCTAHOBIIEHOD
KpeantHum goroBopoM. KnieHT mae npaBo BigMOBUTUCSA Big AOrOBOPY MPO CNOXMBYUIA KpeanuT npoTtsarom 14
KaneHOapHWX OHIB Y MOpsSAKY Ta Ha yMOBaXx, BU3HAYeHNX 3akoHOM YKpaiHu «[1po cnoxuBye KpeanTyBaHHSA .
6.10.8. 3 nwutaHb BukoHaHHA CtopoHamu ymoB KpeguTHoro poroBopy, KnieHT MoXe 3BEepHYTUCH
Oe3nocepenHbo Ao baHky, y ToMy Yncni Yepes BigokpeMrieHi niapo3ainu baHky, a Takox LWsSXOM HagcunaHHs
3BEPHEHHS MOLITOBUM 3B’sI3kOM Ha agpecy baHky: 6ynbB. Baunasa MaBena, 6, kopn. 3, (nitepa — Y), M. Kui,
03124, enekTpoHHOI MOLWTOK Ha agpecy bank@ap-bank.com, wnsxom 3anoBHEHHsT OPMU 3BOPOTHOIO
3B’°3Ky Ha OdoiuinHomy canTi baHky https://ap-bank.com, 3BepHYTUCb 3@ HOMEPOM TeNedOHY KOHTaKT-LEHTY
0800 300 170 (6e3kowTOoBHO NO YKpaiHi), +38 (044) 392 93 73.

3BepHeHHs KnieHTa Mae Bignosigatn ymoBaM 3akoHO4ABCTBA YKpaiHW 3 NTaHb 3BEPHEHHS rpoMagsiH.
6.10.9 3 meTOl0 3axmUCTy NpaB cnoxuBadiB piHaHCOBKX NOCAYr, Y TOMY 4uchi y pasi nopyweHHa baHkom,
HOBUM KpeauTopom Ta/abo KONEKTOPCbKOK KOMMaHIE 3akOHOAaBCTBa Y cdpepi CNOXMBYOIo KpeanTyBaHHS, y
TOMY 4MUCIi MOPYLUEHHS BWUMOr LWWOAO B3aEMOAIl i3 CnoXuvBayamu npu BPErynoBaHHi MPOCTPOYEHO!
3aboproBaHoCTi (BUMOr LLOAO €TUYHOI noBefiHkn), KnieHT mae npaBo 3BepHyTUChb A0 HauioHanbHoOro 6aHky
YkpaiHn, oo cyay Ta/abo go iHwux nepegbadeHuX YMHHUM 3aKOHOOABCTBOM YKpaiHW YMOBHOBAXEHMX
OEPXXaBHUX OpraHiB 40 KOMMNETEHLI AKMX BiJHOCUTLCS 3abe3neyeHHsl 3aX1CTy NpaB CroXuBadiB piHaHCOBUX
nocnyr.

6.11 BipnoBiganbHicTb CTOPIH.

6.11.1 3a HeBUKOHaHHA abo HeHaneXHe BWKOHAHHSA MPUNHATMX 3rigHO 3 ymoBamu KpeamTHoOro JoroBopy
3060B’a3aHb BUHHa CTopoHa cnnavye iHwin CTOpoHi HeycTonkKy, nepeadaveHy uum KpeamTHM JoroBopom y
Tomy 4ucni MNMpasunamu/Tapudamm baHky, a Takox BigWKoAOBYE 36UTKKM, MOHeCeH iHWo CTopoHoto. Mpu
LbOMY 36MTKM BiOLWKOAOBYHOTECA BUHHOO CTOPOHOK NOHaA HeYCTONKyY, nepenbayveHy KpeantHum 4orosopom.
6.11.2 CrtopoHa uboro [loroBopy, sika nopywuna 3000B'A3aHHA 3a UMM [AOrOBOPOM, 3BiflbHAETbCA Bif
Bi4MNOBIAaNbLHOCTI 3a NOpYLUEHHS 3060B'A3aHHSA, SKWO BOHA AOBeAe, WO Le NMOpYLUEeHHS CTarnocs BHacCmMigok
Bunagky abo cpopc-maxopHux obctaBuH (06CTaBUHM HenepebopHOI cunu), WO 3acBigyyroTbes ToproBo-
NPOMUCIIOBOID Manatol YKpaiHW Ta YNOBHOBAXEHVMW HEK perioHanbHUMY TOProBoO-NpoMUCIOBUMNA
nanatamu.

6.11.3 Byab-aki NpoTupivyd, O MOXYTb BUHUKHYTU MK CTOpOHamMu Mnpu BUKOHaHHI ymMoB KpeguTHoro
OOroBOpY, BUPILLYIOTLCA LLUMASXOM NEPEeroBopiB MiXX HUMW, a y BUNaAKy HEAOCArHEHHS 3roan — y CyJOBOMY
nopsigKy BiAMOBIOHO OO YMHHOIO 3akoHodaBcTBa YKpaiHw. [Npu ubOMy CTPOK MO30BHOI OABHOCTI, NPOTArOM
sikoro baHk Mae NnpaBo 3BEPHYTUCS A0 Cyay 3a 3aXMCTOM CBOiX NpaB, BCTAHOBIIOETLCSA TpmBanicTio y 10 pokis.
6.11.4 Bci nosigomneHHs (BMMorn Mk CTOpOHamu) 34iNCHIOITLCHA Y MUCbMOBIM opMi. HanpasreHHs
nosigomrieHb, Bumor 3a KpeauTHMM [OOroBOpoM, CYAOBMX MOBICTOK, yXBan CYAIB, iHWWX npouecyanbHUX
OOKYMeHTIB npw po3rnagi cnopis 3a KpeantHMM OroBopoM, NoBigOMIIEHHS NPO BiACTYNMEHHA NpaBa BUMOTK
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HOBOMY KpeauTopy, NpOo 3arnyyeHHs KOMEKTOPCbKOI KOMMaHii  Ans  BperynioBaHHS  MPOCTPOYEHO!
3aboproBaHoOCTi HaAcunalTbCA CTOPOHAM  LUMSXOM  HampaBfieHHs pPeKOMEHAOBaHUX NUCTIB  MNOLUTOH,
Kyp’epcbkolo criykboto 3a agpecamu, BkasaHummu KriieHtom B Yrogi/3asBsi-aHkeTi/3asBi Ta baHkom y Posgini
1.13 lNpaBun HagaHHs GaHKIBCbKMX MOCMYr HAa yMOBaX KOMMIIEKCHOrO ©aHKiBCbKOro obCryroByBaHHS Ofis
knieHTiB-idnuHmx ocié B AT «APOIMPOCIEPIC BAHK» abo BpyyeHHss CTopoHam ocobucTto nig nianuc.
lMoBigOMNEHHSA, BUMOrM, B TOMY YMUCAi 3a3HadeHi B nn. 6.9.3, 6.9.6 uboro Poaginy VI lNMpaBun, HanpasneHi
nowTo abo Kyp’epcbkolo Crnyx60t0, BBaXaTbCA BpyYEHUMU (OTpMaHmmm) KrieHToM nicnsa cnnvey m’AATU
6aHKIBCbKUX OHIB 3 OHSA X BPYYEHHA OO YCTAaHOBM MOLUTOBOrO 3B’A3KY abo Kyp’epcbkoi cryxbu ans
HanpasneHHs KnieHTy.

6.12 TepmiH Aii kKpegUTHOro gOroBopy

6.12.1 KpeguTtHun goroeip Habupae YMHHOCTI 3 gaTu nignucanHst KnieHtom Ta baHkom 3asBu-aHkeTun Ta gie
00 MnoBHOro noBepHeHHs KnieHTom KpeauTy, MpOLEHTIB 32 KOPUCTYBAHHS HWM Ta MOBHOMO BUKOHaHHSA
KnieHTom Byab-aKnx iHLLMX rpoLLOBMUX 3000B’s13aHb 3a LM KpeaUTHUM JOrOBOPOM, ane He paHille 3akiH4eHHs!
CTPOKY KpeauTyBaHHS (KpiM BMNagKy 4OCTPOKOBOro NpunmMHeHHs1 KpegnTHoOro goroeopy).
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