MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

ﬁ Bank

«3ATBEPOXXEHO»

PiweHHam MpaeniHHa AT «AFPOIMPOCTIEPIC BAHK»
Mpotokon Ne  Big «26» TpaBHsA 2025 poky

Jie 3 «02» 4yepBHA 2025 poky

NPABUIA TA YMOBU HALAHHA BAHKIBCbKUX NOCNYT AnA KNIEHTIB-®IBUYHUX OCIB
B AKLUIOHEPHOMY TOBAPUCTBI «AIrPOIMPOCIIEPIC BAHK»

AKLUIOHEPHE TOBAPUCTBO «AIrPOIMPOCMNEPIC BAHK» (gani — AT «<ArPOIMPOCIHEPIC BAHK»
abo BaHK), WO € IopMAMYHOI 0COB0I0 3a 3aKOHOAABCTBOM YKpaiHW, Mae CTaTyCc nnaTHWKa nogaTtky Ha
npubyToK Ha 3aranbHMX YyMoBax, nepeabayeHnx [logaTKOBUM  KOAEKCOM  YKpaiHW, Kepyluucb
3aKOHO4ABCTBOM YKpaiHu, Ny6niyHO NponoHye HeBU3Ha4YeHOMY Kony ¢hisuyHmMx ocib (Hagani 3a TEKCTOM —
KnieHTn), WwWo BuABMAM y BCTaHOBMEHIM BaHkoM NUCbMOBIN hopMi CBOKO 3rofy Ha OTpUMaHHSA HGaHKIBCbKUX
NOCIyr, MOXITMBICTb OTPUMAHHSA KOMMIEKCHOro 6aHKiBCLKOro 00CnyroByBaHHs 3rigHoO 3 MONOXeHHAMM [NpaBun
Ta YMOB HafaHHsi 6aHKIBCbKMX nocnyr Ans knieHTiB-gisnyHux ocié B AT «ArPOIMNPOCIMEPIC BAHK» (Hagani
3a Tekctom - MNMpaBuna).

3aranbHa iHdopmauia npo AKLUIOHEPHE TOBAPUCTBO «ArPOMNPOCIMEPIC BAHK» Ta oro nocnyru
(Bigomocri BignosigHo ao n. 24, posginy Il NMoctaHosu MNMpasniHHa HBY Ne 141 Big 28.11.2019 «[po

3aTBepAXeHHs [onoxeHHs1 Npo iHdopmauiiHe 3abe3neyeHHst 6aHKkamK KNieHTIB Wo40 GaHKIBCbKMX Ta iHLWNX

hiHaHCOBUX MOCAYT»)

NMoBHe HarimeHyBaHHA BaHky: AKLIIOHEPHE TOBAPUCTBO «ArPOMPOCIMEPIC BAHK»

IOpuaunyHa agpeca: YkpaiHa, 03124, m. Kvis, 6ynoBap Baunasa Masena, 6ya. 6 , kopnyc 3.

Kop €0PNOY 35590956

TenedoH: (044) 392-93-73

OdiuinHnm Be6-canT: https://ap-bank.com

EnektpoHHa nowrTa: bank@ap-bank.com

NiyeHsii Ta go3Bonu BaHky https://ap-bank.com/documents

3 iHdbopMauieto cTocoBHO BUAiIB 6aHKIBCbKMX NOCnyr, TapudiB Ta iCTOTHI XapakTepUCTUKN NOCNYr 3 HagaHHS

CMOXWUBYOIo KpeauTy Ta 3anyvyeHHs1 6aHKIBCbKOro Bknagy (4eno3nTy) MoXHa 03HanoOMUTUC:

- Buan 6aHkiBCbKMX NOCAYr, WO HAaJalTbCs KNIEHTY: BaHKIBCbKI Ta iHLWI ¢iiHAHCOBI Nocnyru BigNOBIgHO

3akoHy YkpaiHu «[Mpo 6aHku i 6aHKIBCbKY iSiNbHICTbY, B TOMY YUCTIi BIOKPUTTA paxyHKiB, HagaHHSA KPeauTiB,

3anyyeHHs BKnajis (4eno3uTiB) HaBedeHi Ha calTi 3a nocunaHHAM https://ap-bank.com

- Tapudpu Ta iCTOTHI XapaKTepucTUKM MOCNYr 3 HafdaHHSA CroXWBYOro KpeauTy HaBedeHi canTi 3a

nocunaHHam https://ap-bank.com/page/credit-limit

- ICTOTHI xapakTepucTuMKu MOcnyr 3anydeHHs OaHkiBCbKOro Bkragy (4eno3wnTy) HaBedeHi canTti 3a

nocunaHHam https://ap-bank.com/individual-deposits

3 nopsagKkom i NpoLenypord 3axXucTy NEepCcoHanbHUX AaHUX (BUTAN) MOXHA O3HAWOMUTUCH 3a MOCUNAHHSM

https://ap-bank.com/documents/download/1085

Mopsaok givi baHky y pasi HEBMKOHAHHS KIiEHTOM ODO0B'A3KIB 3rigHO 3 JOTOBOPOM MPO HaJaHHA GaHKIBCbKMX

nocnyr nepegbayeHo ymoBamu JOroBOpY:

Y sunadky HegUKOHaHHSI KrieHmom 0608’a3kie, susHa4yeHux 0o2080pom , baHk Ha enacHul po3cyd, ane 8

Mexax ma 8 nopsoky, wio 3abesnedyromb G0mMpUMaHHsI 3akoHodascmea YkpaiHu, 002080py NPO HafdaHHSA

BaHkiBCbkMX Mpodykmie ma/abo lNpasun ma ymoe HalaHHs1 baHKI8CbKUX r0Cye OMis KiieHmig - Qhi3uyHUX 0Cib

6 AKYIOHEPHOMY TOBAPUCTBI «AIrPOrPOCTIEPIC BAHK», exusae Oii 3 Memoto 3axucmy ripag ma

iHmepecie baHKy. 3axodu, siki baHk MOXe 8xueamu, eusHa4yarombcsi do2ogopamu rnpo HadaHHS 6aHKIBCLKUX

npodykmie, [llpasunamu ma ymoeamu HadaHHs 6aHKI8CbKUX Mocrye Ons KiieHmie - isudHux ocib e

AKLIOHEPHOMY TOBAPUCTBI «AI'POINPOCTIEPIC BAHK» ma/abo 3akoHodascmeom YKpaiHu.

Mopsapok po3rnsgy 6aHkoM 3BepHeHb KnieHTiB (BUTSAr) https://ap-bank.com/documents/download/1086

IHdopmMaList LWoao 3BepHEHHS rpomaasiH 0o HauioHanbHoro 6aHky YkpaiHu po3milieHa B Mepexxi IHTepHeT 3a

nocunaHHam: www.bank.gov.ua/ua/contacts
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IHbopMmaLia Npo cucteMy rapaHTyBaHHA BKNadiB (pisnyHMX oCib po3smilleHa Ha odilinHomy canTi BaHky B
Mepexi [HTepHeT 3a nocunaHHAM: https://ap-bank.com/page/deposit-guarantee-fund

MonepemkeHHs: Mpuinmatoun MNy6nivHy nponosuuito AKLIOHEPHOIO TOBAPUCTBA «ArPOMPOCIEPIC
BAHK» Ha yknagaHHs [loroBopy KOMMIIEKCHOro OGaHKiBCbKOro o0cnyroByBaHHS «isvdHMX OCIO KnieHT
MOroKyETbCA Ha YMOBW HafaHHs OGaHKiBCbKMX MOCNyr, Bu3HadeHi uvMMm [doroBopom. KmieHT mae npaBo
BiOMOBUTUCA BiO OTPUMaHHA pekramMHMX Martepianie baHKky, WO 34INCHIOETLCA 3acobamMu AMCTaHUIMHUX
KaHarniB KOMYyHikaLii.

My6niyHa npono3uuis baHKky Habupae YMHHOCTI 3 AaTtu i odiliiHOro onNpuUNtOAHEHHST Ha odiliitHOMY
canTi baHKy 3a enekTpoHHO agpecoto: https://ap-bank.com/ Ta gie Ao AaTn odiLiNnHOro ONPUNOOHEHHS 3as1BU
npo 3miHy abo BigKnMKaHHA NybnivyHOI Npono3uuii Ha odilitHoMy caiTi baHky 3a enekTpoHHOK agpecoto:
https://ap-bank.com/

KnieHT mae npaBo Ha BigMOBY Bif 4OroBopy MpO HagaHHA 6aHKIBCbKOI NOCAyrn, sIKWO Take MnpaBo
nepenbavyeHo 3aKOHOM, 30Kpema:

1) Anga goroBopiB Npo HagaHHA CNOXUBYOro kpeauTy: KnieHT Mae npaBo BigMOBUTUCS Bif 4OroBOPY Npo
CMOXWUBYMI KPeOUT NPOTArom 14 kaneHgapHUX AHIB Y NOPSAKY Ta HA yMoOBax, BU3Ha4YeHUX 3akoHOM YKpaiHu
«[po cnoxumBye KpeanTyBaHHS».

2) Onsa iHwWux goroBopiB Mpo HagaHHA diHaHcoBWMX nocnyr: KnieHT mMae npaBoO BiAMOBWTUCS Bid
AOroBOpY MpO HagaHHsA (iHAHCOBUX MOCHYr, SIKLWO Take NpaBo nepegbavyeHe ymoBamy OOroBoOpy, ane [go
noyaTtky HagaHHs 6yab-sKOI MOCNyrM 3a TakMM OOrOBOPOM Ta [0 MoyaTKy HagaHHsa nocnyru 3a Oyab-akum
iHLWIMM OOroBOpPOM, SIKMIA MOB'AA3aHMIA i3 BUKOHAHHSAM 3000B’S13aHb 3a AOroBOPOM MpPO HadaHHs ddiHaHCOBMX
nocnyr Big sikoro KnieHT mae Hamip BigmoBuTUCA. KnieHT MOXe peanidyBaTh CBOE NpaBo Ha BiAMOBY Bif
AOroBOpY NpPOo HagaHHs (hiHaHCOBMX NOCHYT, LWASXOM NOAaHHS Ao baHky 3asBM Npo po3ipBaHHA 4OrOBOPY Mpo
HagaHHA iHaHCOBUX MOCNYT.

Lli Mpasuna € nybnivyHoto nponosuuieto (opepToro), y po3ymiHHi cT.633, 641, 644 LinBinbHOro kogekcy
YKpaiHn, 40 yknageHHs BignosigHoro [loroBopy Ha ymMoBax, WO BCTaHOBMNeHi baHkom, Buxogsauu 3 skoi baHk
bepe Ha cebe 3060B’si3aHHA nepen KnieHTom, Skuin npuimae (akuentye) nybniyHy nponosuuito bawky,
HagjaBaTu nocrnyrm B NOpsigKy Ta Ha ymoBax, nepeabayeHux BignosigHWM [oroBopom 3a Tapudamu, sKi
BCTaHoBneHi baHkom Ta onpuniogHeHi Ha odiuinHomy canTi BaHKy 3a enekTpOHHOKW agpecoto: https://ap-
bank.com/

3micT MNybnivyHoi npono3unuii:
Homep | Hassa Po3diny
Po3sdiny
. [NpaBrna HagaHHSA 6aHKIBCbKMX NOCIYr HA YMOBaX KOMIMJIIEKCHOro 6aHKiBCbKOro 06¢cnyrosyBaHHs
ans KnieHTiB - disndHux ocio B AT « ATPOIMPOCIIEPIC BAHK»
1. YMOBM BIiAKPUTTA Ta 0OCNyroByBaHHS MOTOYHMX PaxyYHKIB Ta 3AiMCHEHHs onepawi 3a LuMu
paxyHKkamm
Il. YMOBM BIigkpuUTTs Ta 06CnyroByBaHHA MOTOYHUX pPaxyHKiB, onepawii 3a SKMMWU _MOXYTb
3[iMCHIOBaTUCA 3 BUKOPUCTAHHAM eNeKTPOHHUX NNaTiKHMX 3acobiB

V. YMOBM BiAKPUTTS BKIIagHUX (AeN03UTHUX) paxyHKiB Ta 3AiNCHEHHS onepalLlii 3a LLMMU paxyHKamm
V. YMOBM NigKNOYEHHS Ta BUKOPUCTAHHS CUCTEMW AUCTaHLiINHOro 6aHKiBCbKOro o6¢cnyroByBaHHs
VI. YMOBM HadaHHA Ta oOCnyroByBaHHS KpeauTy Ans 30iINCHEeHHS onepaLlin 3 BUKOPUCTAHHAM

EeNEeKTPOHHUX NiaTiKHUX 3acobiB

Lli NMpaBuna He 3acTOCOBYHTLCA A0 BPErynOBaHHA BiQHOCUH 3a Oyab-AKMMM iHLWUMMW OOrOBOpaMM,
CTOPOHOI0 sIkUX € BbaHk, B TOMy Ymncni o 6yab-sKMX iHWNX AOroBOPIB NPO HafaHHS GaHKIBCbKMX NOCNYT, OKPiM
nepenbaveHnx y unx MNMpasunax.

Lli MpaBuna He peryntotoTb BioHOCKMHKN BaHky 3 isndHMMK ocobamu - nignpuemusmmn abo isnyHuMm
ocobamu, siki NpoBaasiTb He3anexHy NPodeCiiHy OianNbHICTb: HOTapiycu, aaBoKaTh (camMo3anHATI ocobu) ons
BELEHHSI Takoi AisnbHocTi. BigHocMHM BaHky 3 3as3HavyeHMMy ocobamu perynoTbCa Ha MigcTaBi iHWKWX
[OroBOPIB NPO HaJaHHSA BaHKIBCLKMX NOCIyT.

Lli MpaBuna € 060B'A3k0BMMM A58 BUKOHAHHSA cTopoHamu [loroBopy: sk baHkom, Tak i KrieHTom.

MpuegHarnHa Knienta go lNpasun BigbyBaetbca B uinomy, KnieHT He Moxe nponoHyBaTn BaHky
iHaMBIgyanbHi 3MiHM 8o uux Mpasun.
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|. MpaBuna HapaHHA 6aHKIBCbKUX NOCAYr Ha YyMOBaX KOMMNJIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHA
AnA KnieHTiB-¢isnyHux ocié B AT «AFPOIMPOCIMEPIC BAHK»

KomnnekcHe OaHkiBCcbke 0GCnyroByBaHHS KnieHTiB-Gi3ndHMX ocib B AT «APOIMPOCITIEPIC BAHK»
3[iNCHI0ETLCSA BigNoBiaHO yMoB [1oroBopy KOMMIIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.

Mig TepmiHom [oroBip KoMnnekcHoro 6aHKIBCbLKOro obcnyroByBaHHsA (Hagani 3a TEKCTOM —
Dorogip), po3ymieTbca yknageHa 3 KnieHtom Yroga, nignucaHa KnieHTom (npegctaBHukom KnieHTa) i
NpUNHATa Ta 3acsigyeHa NignMcomM ynoBHOBaXeHOro npauisHuka baHky, a Takox Npasuna 3 ycima Tapudamm
Ta YMoBamu.

Po3gin 1.1. 3micT loroBopy KOMMNJIEKCHOro 6aHKiBCLKOro o6cnyroByBaHHsA

1. Po3gin 1.2. Bu3Ha4yeHHs TEPMIiHIB.

2. Posgin 1.3. Mpeamet [loroBopy KOMMJIEKCHOro 6aHKiBCbKOro 06¢cnyroByBaHHs.

3. Po3agin 1.4. NpaBa 1a 06oB‘a3ku KnieHta Ta BaHky.

4. Po3gin 1.5. BignoBiganbHICTb CTOPIH Ta YMOBW 3BiJIbHEHHS BiJ BiANOBiAaNbHOCTI.

5. Poagin 1.6. |lgeHTudikauisn, Bepudikauis KnieHta 1a 3060B‘sg93aHHS 3 iHDOPMYBaHHS.
.6. Po3ain 1.7. JotpumanHs Bumor FATCA.
7
8
9
1

. Po3nin 1.8. Nopsaok posipeaHHsa [1oroBopy KOMMIEKCHOro BaHkiBCbKoro o6cnyroByBaHHs.
. Po3gin 1.9. BaHkiBCbka TaEMHMLSA Ta NepcoHanbHi AaHi.
. Po3gin 1.10. YMoBM npoBeAeHHS A0roBipHOrO CNMCaHHS KOLUTIB.
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.11. Po3ain 1.12. [NMoBigomneHHs

.12. Po3ain 1.13. MicLue3HaxoQKeHHS Ta PekBi3uTn baHky.

.13. Po3sain 1.14 BukopucTtaHHsa kBanidikoBaHoro ElN B npoueci HagaHHa 6aHKiBCbKOT Nocnyru
.14. Po3ain 1.15. [MpuKiHLEBI MOJIOXKEHHS.
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Pozgin 1.2. BusHa4yeHHsA TepMmiHiB
TepMiHu, SKi BAKOPUCTOBYIOTHCA B LibOMY [JOroBOpi, MatOTb Take 3HaYEHHS:

Aemenmudpikayiss - npouegypa, WO Aae 3MOry Hagasayy NNaTiKHUX MNOCAYyr YCTaHOBUTM Ta
niagTeBepanTM 0coby KopucTyBaya NMaTiKHMX MOCnyr Ta/abo HamnexXHiCTb KOpPWCTyBayy MNaTiKHWX MOCyr
NEeBHOro NNAaTiXHOro IHCTPYMEHTY, HasABHICTb Y HLOrO NIACTaB ANS BUKOPUCTAHHSA KOHKPETHOrO MiaTiKHOro
iHCTPYMEHTY, Y TOMY YMCHi LWNAXOM NepeBipKM iHAMBIAyanbHOT 06NnikoBoi iHopMaLii KopucTyBaya nnaTikHMX
nocnyr.

Aemopus3sauisa - npouegypa OTpMMaHHS [O3BOMly Ha NPOBEeAEHHS onepauii 3 BUKOPUCTAHHAM
NNaTiKHOro iIHCTPYMEHTY;

Adpeca nucmyeaHHs - afpeca Micusi NPOXuBaHHA Ta/abo Micsiua nepebyBaHHS (TMMYacOBOro
nepebyBaHHS), 3a3HaveHi KnieHtom B Yrogi/3asasi/OnutyBanbHuky M.

AkuenmoeaHa rnsiamixxHa ornepayisi — nnaTixxHa onepaLis BBaXaeTbCSA akLenTOBaHO Nicns HagaHHSs
KnieHToM 3roam Ha i BUKOHaHHSA y NopsiAKy BU3HaYeHoMy ummin MNpasunamu.

Bank — AKLLIOHEPHE TOBAPUCTBO «AIPOIMNPOCIEPIC BAHK». BaHk 3rigHo 3i ctatTeto 10 3akoHy
YkpaiHu «[po nnaTixHi nocnyr» € Hadaea4YeM nyami)XHuUx rocyea.

BaHkomam — nNaTiXHWA NPUCTPIN, WO JAaE MOXIUBICTb KOPUCTYBAYY iHiLitoBaTW NnaTixXHY onepaLito,
a TakoX BWMKOHATW iHWI onepauii 3rigHO 3 (PYHKUIOHaNbHUMWU MOXMMBOCTSIMU LIbOr0 NPUCTPOIO, 30Kpema
BHECEHHSI/3HATTH roTiBKM Ha paxyHOK/ 3 paxyHKy 3 BUKOPUCTaAHHAM €NEeKTPOHHOIo nNnaTiKHOro 3acoby..

BaHkiecbkuli npodykm — okpema OaHkiBCcbka nocrnyra abo naket GaHKIBCbKMX MOCNYr, B TOMY YucHi
CMOXWUBYMIA KpeauT, BKNagd (Aenos3uT), BaHKIBCbKUI NOTOYHWMIA paxyHOK, BKMYawun Ti, WO nepegbavalotb
MOXTMBICTb 3AiNCHEHHS onepauin 3 BAKOPUCTAHHAM eMITOBaHNX NNaTiKHUX iHCTPYMeHTIB, 3o0kpema K.

BaHkiBCbka TaemHuus - iHdopMaLisa Wwoao AianbHOCTi Ta diHaHcoBoro ctaHy KnieHta, sika crtana
Bigomoto BaHKy y npoueci o6cnyroByBaHHs KnieHTa Ta B3aEMOBIQHOCUH 3 HUM abo cTana BiJOMOK TpeTim
ocobam npu HagaHHi nocnyr baHky abo BUKOHaHHI (YHKL, BUSHAYEHMX 3aKOHOM, a TaKOX BU3HaYeHa y CTaTTi
60 3akoHy YkpaiHu «[IMpo G6aHku i GaHKiBCbKY AianbHICTEY» iHopMauis.

Be3zzomiekoei po3paxyHKU - nepepaxyBaHHA KOLUTIB 3 paxXyHKiB MMaTHUKIB Ha paxyHK1 OoTp1MyBadiB,
a TaKoX rnepepaxyBaHHs HajaBayamu NNaTiXXHWUX NOCAYr KOLTIB, BHECEHMX NaTHNUKaMU roTiBKOKO, HA PpaxyHKM
OTpUMYyBauiB;

binniHzoea cucmema - CyKynHiCTb MPOrpaMHO-TEXHIYHMX 3acOBIiB 3a [OOMOMOrol SAKMX, B pamKax
[oroBopy Npo NpuMrMaHHs nraTexis, BiabyBaeTbcs iHopmauinHni obmiH mix Bankom, ®K Ta ogepxxyBavamm
nnaTexis B Npoueci NpMMMaHHA NnaTexis Ta po3paxyHKiB 3a NPUAHATUMU NnaTexamu.

bnokyeaHHs1 TIK — 3miHa crtatycy [IK, dka  yHEeMOXNUBMOE 34iIMNCHEHHS  onepauin 3
BuKopucTaHHaM uiel MK 3 npoBegeHHsm aBTopu3adii. BrnokysaHHA K He nepelukomkae 30iMCHEHHIO 3
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BukopuctaHHam [K Tux onepauin, siki MOXyTb npoBoantuca 6e3 asTopwusadii. brnokyBaHHsa Moxe 6yTu
nocTitHuM abo TumyacoBuMm. Y Bunagky nocTinHoro 6nokyeBaHHsA MK i BUKOPUCTaHHSA B MoparnbLlUomy €
HEMOXITMBUM. Y BMNagKy TMMYacoBoro briokyBaHHS € MOXNUBICTb 3HATTS Aepxatenem OnokyBaHHA MK
LLUNSAXOM 3BEPHEHHS B LeHTp obcnyroByBaHHs K abo 3acobamn COBO.

BbriokysaHHs1 Kkowmie — TMMYacoBe 3MEHLUEHHS NiMITy BUTPAT Ha NNaTikHin KapTui Ha cymy
3[iICHEHHsT omnepauii Ta KOMiCiin, BU3Ha4yeHnx Tapudamm banky. [daHa cyma OnokyeTbCsi 0O MOMEHTY
(PaKTUYHOTrO CMNCAHHS KOLUTIB 3 PaxyHKY.

Bepudbikauisi - 3axogu, O BXMBaKOTbCA Cy0 €KTOM MEpPBUHHOrO hiHAHCOBOrO MOHITOPUHIY 3 METOH
nepeBipkun (NiATBEPIKEHHNA) HANEXHOCTI BiANOBIAHIN 0COBi OTpMMaHMX CyG’eKTOM NePBUHHOrO dhiHaHCOBOIrO
MOHITOPUHrY ineHTUikauinHnx gaHmx Ta/abo 3 METOK NiATBEPKEHHNA AaHMX, WO Aal0Tb 3MOry BCTAHOBUTU
KiHUeBMx 6eHediliapHUX BNACHUKIB YK iX BiACYTHICTb.

BipmyanbHa lNnamixua kapmka (Bipmyanbna [1K) - emitoBaHa BaHkom [NnaTixHa kapTka, WO He
Ma€e i3MYHOro HOCIS, MICTUTb B €NEKTPOHHIN hopmi Habip AaHWx, HEOOXiAHUXANA iHIiLilOBaHHA NNaTiKHOT
onepadii Ta/abo 34iNcHeHHs iHWNX onepauin, Bu3HadveHnx [Jorosopom, yknageHum Mk baHkom Ta KniieHTom..
PekBisnTtu BipTyanbHoi MK HeobxigHi ons 3gincHeHHs onepauii Bigobpaxatotecsi B COBO.

Bunucka — 3BiT/NigTBEpAKEHHS pyXy KOLUTIB HAa PaxyHKy 3a npoBedeHNMI onepauisiMi, cTaH PaxyHky,
AKUN HagaeTbca baHkom Ha BuMory KnieHTa.

BumpamHui niMim — rpaHM4Ha cyma KOLITIB, WO AoCTynHa aepxartento K npoTsrom neeBHOro
nepiogy Ans 34iNMCHEHHs onepaLi i3 3aCToCcyBaHHSAM NaTiXKHOI kKapTku. OBUNCITIIOETLCSA AK Cyma 3anuLLKy Ha
PaxyHKy 3a MiHYCOM CyMUW HE3HWXXYBaHOIO 3anuKy Ta CyMu 3abIIOKOBaHMX, arne He ClmMcaHuX KOLUTIB,
a B pasi BigkputTa Knienty KpeantHoro nimiTy - sik cyma KpeanTHOro nimiTy Ta 3anuuiky KowTiB Ha PaxyHKy
3a BMpaxyBaHHAM CyMM 3abrOKOBaHMX, ane He CNMCaHuX KOLTIB.

Bknad (0enosuT) - KOWTK B rOTiBKOBIN abo 6e3roTiBKoBi dhopmi y BanoTi YKpaiHn abo B iHO3eMHiln
BanTi, SKi 3anyyeHi 6aHkOM Big BknagHuka (abo Aki Haginwnu Ons BKNagHMKa) Ha ymoBax OOroBopy
DOaHKIBCbKOro paxyHKy, GaHKiBCbkOro Bknagy (4eno3uTty) (kpiM KOWTIB, 3amyyeHux Big Buaadi owagHoro
cepTudpikata H6aHKy), BKIOYaUM HapaxoBaHi BiACOTKM Ha Taki kowTun. KowTn, 3any4veHi 6aHkom Big Buaadi
(Bunycky) owagHoro cepTudikata 6aHky abo Aeno3nTHoro cepTudikata 6aHKy, He € BKINagoMm.

BknadHuk - disnyHa ocoba (y ToMy yncni pisnyHa ocoba - nignpuemelb), ska yknana abo Ha KopuCTb
AIKOT yKNaZeHo JoroBip 6aHKiBCbKOro paxyHky, 6aHkiBCbkoro Bknagy (4eno3uty), Kpim dismyHoi ocobm (y Tomy
yncni isnyHoi ocobu - nignpuemus), sika € BMaCHUKOM fu1LIe OLWaaHoro ceptudikata 6aHky.

Hama eanromyeaHHs - 3a3Ha4yeHa NNaTHUKOM Y NAATDKHIN IHCTPYKUIT AaTa, NOYNHAKUN 3 AKOT KOLITH,
O CTAHOBMATbL CYMY MNaTiXKHOI onepauil i nepekasaHi NnaTHUKOM OTpUMMYyBa4y, NEPEXOAsTb Y BNACHICTb
oTpuMyBaua.

Heb6emoeull nepeka3s - nnaTtiHa onepadis, Lo 34iNCHIETLCS 3 paxyHKy NnaTHWKa Ha nigcTasi HagaHoi
OTpMMYyBaYeM NaTiKHOT IHCTPYKLUIT, 3@ yMOBM OTPUMAaHHSA 3rogm niaTtHMKa Ha BUKOHaHHA NNaTiKHOT onepadlit,
HaJaHoi HUM OTpMMyBaJy, HagaBady MMaTPKHUX MOCNyr oTpMMyBada abo nnatHuka, abo Ha nigcTasi
NNaTibKHOT IHCTPYKLUIT cTaryBaya 6e3 oTpMMaHHs 3rogy NNnaTHUKa;

JeHHa npoueHTHa cTaBKa - 3aranbHi BUTPATM 3@ CMNOXUBYMM KPEAUTOM 3a KOXHWUA [OEHb
KOPUCTYBAHHA KPeaWTOM, BMpaXeHi Yy npoueHTax Big 3aranbHOro po3Mipy BWOAHOIO KpeauTy,
pPO3paxoBYeETLCA 3a POPMYIIOH:

OrnC = (3BCK/3PK) / t x 100 %, ge: OlNC - geHHa npoueHTHa ctaBka; 3BCK - 3aranbHi BuTpaTtn 3a
cnoxueumM kpeautoM; 3PK - 3aranbHuin po3mip KpeauTy; t - CTPOK KpeauTyBaHHA y OHAX.

HozoeipHe cnucaHHs - nebeToBMIN Nepekas, WO 3AINCHI0ETLCA 3 paxyHKy KnieHTa Ha nigcTasi HagaHoi
BaHkoM (siK OTpuMMyBayeMm) nnaTiKHOI IHCTPyKUiT Ta oTpuMaHoi baHkoMm 3roau KnieHTa Ha BWKOHaHHA
AebeToBOro nepekasy BignosigHoO 4o yMoB [lorosopy.

Hepxamenb nnamixHo2o iHcmpymeHmy (Oarni - [Jepxamessb) - isandHa ocoba, sika Ha 3aKOHHUX
nigctaBax BMKOPWUCTOBYE MNATDKHWI IHCTPYMEHT ANSA iHiLitoBaHHA NnaTtikHOI onepadii Ta/abo 34iicHEHHS
iHWKX onepaLii, BU3Ha4YeHUX JOrOBOPOM 3 EMITEHTOM.

HducmaHuyitina nnamixxHa onepauyis - nnatbkHa onepauid, WO 3OINCHIOETLCS i3 3aCTOCYBaHHAM
3acobiB gncTaHuinHoi komyHikadii (COBO);

HoeipeHa ocoba — ocoba, sakin KnieHT JoBipMB 34iMICHEHHS onepaui 3a PaxyHkom (4acTkoBo abo B
noBHOMY 06cs3i) Ha nigcTaBi 4OBIPEHOCTI, 0POPMIIEHOT Y BCTAHOBMEHOMY MOPSOKY.

Hozoeip npo HadaHHs 6aHKieCbKO20 MPOAYKMy — yKNageHuh (nignucaHui), B TOMY 4uCri B
€neKTpoOHHOMY BurmMAgi, Mk baHkom Ta KnieHTOM [OroBip, SKMiA ckragaetbest i3 3asiBU NpPO HafaHHSA
DaHKiBCbKOro NpoaykTy Ta/abo Ha NigKMYeHHs 40 NEBHOI NOCyrn Ta YMoB 6aHKiBCbKMX MPOAYKTIB, siki OBpaHi
KnieHTom cepen npoaykTiB, WO HagawTbCcA B pamkax [oroBopy. YMoBu BaHKIBCbKMX NPOAYKTIB BUKNaAeHi y
posainax - VI My6niyHoi nponoauii. Jorosip npo HagaHHsS 6aHKIBCbKOro NPOAYKTY € HEBi4 EMHOI YaCTUMHO
[oroBopy KOMMneKcHOro 6aHkiBCbKOro 06CyroByBaHHsI.

Hozoeip npo npulimaHHsi nnamesxie - OOroBip, yknageHun baHkom 3 ToBapuCTBOM 3 OOMEXEHOH
BignosiganbHicTio «®PiHaHcoBa komnaHia MBK», npo opraHisauito Ta 30iiCHEHHST NpUAMaHHS 6e3roTiBKOBUX
nnaTexis Bif NNATHUKIB 3 X NOTOYHUX paxyHKIB Ha cnnaTty nocnyr/ToBapy/iHWNX nepepaxyBaHb Ha KOPUCTb

4



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

OZlepXKyBauiB, BU3HaYeHNX LIM I0rOBOPOM, a TaKoX Npo iHhopmaLiiHy B3aemogito Mixk BaHkom i chiHaHCOBOIO
KOMMaHI€e Ta Npo NopsaokK po3paxyHKiB 3a NPUAHATUMM NnaTexamu.

Hodamkoea nnamixHa kapmka (Jodamkoea [1K) — nnatixHa KapTka, WO BUMNYyCcKaeTbCcs BaHkom
3rigHo 3 uum [JoroBopom 3a 3asiBOK KopucTyBada (BnacHuka PaxyHky) Ha iM’s iHWwoi gisauvHoi ocobn abo Ha
BNAcHe iM’sl Ta Mae CnifbHUIA 3 MNaTiXKHOK KapTKot kopucTyBadva PaxyHok. Ocoba, Ha iM’sa sikoi baHk Bunyckae
poaatkoBy MK, Ta TMN KapTku BU3HA4YalOTbCA B 3asiBi KOpPMUCTyBaya npo ii Bunyck. 3 MoMeHTy HagaHHs baHkom
3rogn Ha Bunyck gopatkool MK WngaxoM BYMHEHHS BigNOBIQHOrO HamMCy Ha 3asBi Npo il BUMNYCK 3asiBa
BBaXXaeTbCS HEBIA' €EMHOK YaCTUHO Lboro [lorosopy.

HdocmynHutl nimim — cyma KOWTIB Ha MNOTOYHOMY paxyHKy, onepaudii 3a SKMM 3[iMCHIOTLCA 3
BukopuctaHHam MK, LWo € 4oCTYNHO ANS BUKOPUCTAHHA Ha AaHWA MOMEHT.

3abopzoeaHicmb - rpoLOBI Cymu, WO HanexaTb Ao cnnatu KnieHtom 3rigHo KpeautHoro gorosopy
Ta BKItovaloTb HagaHunm bankom Knienty Kpeaut B mexxax KpeamTtHoro nimiTy, a Takox iHwy 3aboproBaHicTb:
HapaxoBaHi, ane He ChnadeHi NpoueHTM 3a KopucTyBaHHA Kpegutom, KOMICIMHY BMHaropoay (nnaTy),
noHaanimiTHy 3aboproBaHiCTb, Yy TOMY 4uCNi nnatexi, nos’sa3aHi 3 BWHUKHEHHAM MNOHAAMIMITHOT
3aboproBaHoOCTI, iHLWIi nnaTexi, nepeadayeri KpegutHumM goroBopom.

3asiea npo HadaHHs1 6aHKiecbKo20 NPodykmy ma/abo npo nidksroYeHHs1 0o rneeHoi nocnyau
(Hapani 3a TekcToM — 3asiBa) — JOKYMEHT, LLO 3anoBHIOETLCSA KnieHTom 3a dopmoto, BCTaHOBNEHO baHkom,
MiCTUTb MiaTBepAXeHHs (akuenT) KnieHTa npo yknagaHHs [loroBopy Npo HagaHHs 6aHKiBCbKOro NpoaykTy Ta
npuegHaHHa go [NpaBun i YMOB ©OaHKiBCbKMX NpoAykTiB. 3asiBa € HEeBiA‘€MHOK 4acTuHow [loroeopy
KomMnnekcHoro 6aHkiBcbkoro obcnyropysaHHs Ta [loroBopy Npo HagaHHA 6aHKIBCbKOro NpoaykKTy.

B 3anexHocTi Big Buay 6aHKIBCbKOro NpoayKTy, MOXyTb BYTn OhopMIeHi B TOMY YACHi, ane He BUKITYHO,
Taki Buan 3asB:

- 3asBa npo BigKPUTTA MOTOYHOIrO PaxyHKY;

- 3asBa - aHKeTa Ha BigKpUTTA NOTOYHOrO PaxyHKy i Buga4vy nnatikKHOI KapTKy 3 4iNOM Ta TEXHOSOTIE

payWave;

- 3asBa - aHKeTa Ha BiAKPUTTS NOTOYHOrO paxyHKy i Buaady nnaTikHOI KapTKu;

- 3asBa npo BigKpWUTTHA BKNaaHOro (4eno3nTHOro) paxyHKy Ta po3MillleHHs1 OaHKIBCbKOro Bknaay;
3aaBa npo obcnyroByBaHHA [loroBopy Ha yMOBax KOMMJIEKCHOrO GaHKIBCbKOro oGCryroByBaHHsI Ans
KnieHTiB-ianyHmx ocio AT «APOIMPOCIEPIC BAHK» (ons gitouunx yron);
- |Hwwn Bna 3asaBu, BU3HA4YEHOI Y MOBaMM BaHKIBCbKMX MPOOYKTIB.

EnekmpoHHul nidnuc — enekTpoHHi AaHi, ki 4oaalTbes nignucyBadyeM A0 iHWKMX eNeKTPOHHUX AaHMX
abo NOrivyHO 3 HUMM MOB’A3YITLCSH | BUKOPUCTOBYHOTECA HUM 5K Mignuc.

EnekrpoHHun nignuc B8 COBO —nepcoHanbHuii noriH Ta naponb OLI, ski BukoprctoBytoTbea KnieHTom
ansa ABTeHTudikauii, a Takox ans aBTopumaauii onepauii B CABO. 3okpema, 3actocyBaHHsi naponto OLIM ans
aBTopuM3aulii nnaTikHOI onepauii KnieHTom, skun nponwoB ABTeHTUdikauito B COBEO 3a pgonomoroto
lMepcoHanbHOro MNapons, BBaXaeTbCA HaknagaHHAM KnieHTom EnekTpoHHOro nignucy Ha EneKTpoHHWi
OOKYMEHT i NpUpPIBHIOETBLCS A0 BNacHopy4Horo nianucy Knienta.

Kepytounce ct. 207 UwusinbHoro Kogekcy YkpaiHum CTOpOHM pocarnn 3rogn npo BUKOPUCTaHHA
EnekTpoHHOro nignucy y siKocTi aHanora BracHopy4Horo nignucy KnieHTa npu yknagenHi, 3miHi Ta/abo
posipBaHHi [loroBopy Npo HagaHHs1 BaHKIBCbKOro NPOAYKTY, AKLLO Taka MOXIMBICTb TEXHIYHO nepeabaveHa.

Y npaBoBigHocnHax Mk CTopoHamu, siKi BUHMKAIOTb Ha nigcTasi uux [NpaBun Moxe BUKOPUCTOBYBATUCS
KeanidhikoBaHun ElNy Bunagkax ta y nopsaky BusHaveHux ummu MNpasunamu.

EnekmpoHHul nidnuc BaHka - Habip eneKkTPOHHMX OaHuX, WO Mpu3HadveHi Ana igeHTudikauii
ynoBHOBaxkeHUX oci®6 BbaHka Ak nignucyBayiB uUMX JaHuX, a came (akCMMifnbHe BiOTBOPEHHS NiANUCIB
ynoBHOBaxeHuX ocib BaHky Ta neyatku BaHky. Mpu nignucanni EnektpoHHum nignucom Banky EnekTpoHHoOro
AoKyMeHTy 3acobamu CBO 3abe3neyvyeTbcs OAHO3HAYHMIA NOTIYHUIA 3B'A30K EnekTpoHHoro nignucy baHky 3
TUMWN €NEKTPOHHUMW JaHUMU, K HAM NigNnCyoTbCA

EnekmpoHrHutl yugposuti nionuc (EYI) — Bug enekTpoHHOro Nignucy, oTpMMaHoro 3a pesynbTaTtom
KpuntorpacdiyHOro nepeTBopeHHst HAabopy eNEKTPOHHUX AaHUX, KM 4OOAETHCS A0 Lboro Habopy abo NnoriyHo
3 HUM NOeOHYeTbCA | Jae 3Mory nigTBepauMTM MOro UinicHiCTb Ta igeHTudikyBaTu nignucysada. ELM
HakKragaeTbCs 3a AONOMOro 0CobUCTOro Krya Ta NepeBipseETLCA 3a JOMOMOrO BiAKPUTOO Kro4a.

Ludgppoeuli enacHopy4Huli nionuc (LYBI1) - enekTpoOHHWUIA NigNUc, WO € BracHOPYYHUM MignMcom
i3n4HOi 0cobu, CTBOPEHMM Ha eKpaHi eNeKTPOHHOIo CEHCOPHOro MPUCTPOKD Ta HEPO3PMBHO MOB’'SAI3aHUN 3
€IeKTPOHHMM JOKYMEHTOM, NiANMCaHUM LM NigMMCOM.

KeanigpikoeaHuli enekmpoHHuli nidnuc (KEI) - ynockoHaneHu enekTpoHHWI nignuc, Lo
CTBOPIOETLCA 3 BUKOPUCTAHHSAM 3acoby kBanihikoBaHOro enekTpoHHoro nignucy i 6asyetbcs Ha
KkBanicpikoBaHOMY cepTudikaTi eNeKTPOHHOro nignucy.

EnekmpoHHuUl OOKyMeHm - LOKYMEHT, SIKUA MICTUTb iHpOpMaLlito B eNEKTPOHHI hopmi, Lo BKMOYae
HeoOXiaHi pekBi3nTK, 0OOB’A3KOBI A4S TAKOro JOKYMEHTA.

TepmiHn  «EnekTpoHHUN AokymeHT», «OpuriHan enekTpoHHOro AokymeHTa», «KBanigikoBaHuin
€NeKTPOHHWI NiANUC» BXMUBAKOTLCH Y 3HAYEHHAX, HaBeaeHnX y 3akoHi YkpaiHu «[1po eneKkTpoHHI AOKYMEHTU
Ta eNeKTPOHHUN AOKYMeHTOoOobir» Ta 3akoHi YkpaiHu «[po enekTpoHHi JOBIpYi nocnyrny.
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EnekmpoHHull nnamixHul 3aci6 - nnatikHWIA iHCTPYMEHT, peani3oBaHui Ha 6yab-sIKOMy HOCIT, L0
MICTUTb B ENEKTPOHHIN hopmi AaHi, HeobXigHi Ans iHiuitoBaHHS NNaTikHOI onepauii Ta/abo 34iMCHEeHHS iHLWKNX
onepadin, BU3Ha4eHNX 4OroBOPOM 3 EMITEHTOM.

I10enmudpikauis - npouenypa 3aiicHeHHs1 BaHkoM KoMnnekcy 3axofiB BCTaHOBEHHst ocobu KnieHTa,
MNOro npeacTaBHMKA, a TAKOX BU3HAYEHHS iHLWOT iHpopMaLii BU3Ha4YeHoT 3akoHogaBCcTBOM Ta baHkom B 06cAa3i
Ta y nopsaky, YCTaHOBMEHOMY 3aKOHOAABCTBOM YKpaiHM 3 MUTaHb 3anoliraHHs Ta npoTuAii neranisadii
(BioMuBaHHIO) OOXOAiB, oAepXKaHMX 3MOYMHHUM LNSXOM, (iHaHCyBaHHS TepopumaMy Ta diHaHCYBaHHS
PO3MOBCIOMKEHHST 30POi MacoBOro 3HULLEHHS.

IHOueidyanbHuUli aemopu3auyilHul siMim — NiMIT Ha 3A4iicCHEHHs1 onepauii 3a gonomoroto [MK,
BcTaHoBneHun baHkom Knienty (Jepxatento) B iHAMBIAyanbHOMY NOPAOKY.

IHiyiamop - ocoba, fika Ha 3aKOHHWX MigcTaBax iHILIE NnaTixkHy onepauilo WNAXoM OOpMYBaHHS
Ta/abo nofgaHHs BiANOBIQHOI NAATKHOT IHCTPYKLIT, Y TOMY YMChi i3 3aCTOCYBaHHAM MAaTRKHOrO iIHCTPYMEHTY.
o iHiuiaTopiB HanexaTb NNaTHKK, OTPMMYyBaY, CTAryBay, o6 TsxxyBau.

IHcmpykuyis npo nopsidok eidkpumms ma 3akpummsi paxyHKie Kopucmyeayam Hadaeadamu
naamixHux nocnye 3 o6¢cny208ye8aHHs1 paxyHKie - IHCTPYKList PO NOPSAOK BiAKPUTTS Ta 3aKPUTTS paxyHKIB
KOpuCTyBayam HadaBayamu nnaTikHUX nocnyr 3 obcnyroByBaHHS paxyHKiB, 3aTBepgkeHa [locTaHoBow
MpaeniHHA HauioHanbHoro 6aHky YkpaiHn 29.07.2022 Ne162 (i3 3miHaMu Ta LONOBHEHHSAMM).

Kanimani3zauist npoyeHmie — Le obymoBreHe [1oroBOpom AodaBaHHS HapaxOBaHOI CYyMU NMPOLEHTIB
00 OCHOBHOI cymun Bknagy Ta noganblue HapaxyBaHHS NPOLEHTIB Ha 36inblieHy cymy Bknagy.

Knienm — gisndHa ocoba pe3naeHT abo Hepe3anaeHT, Ska B NMMCbMOBIN (hopMi BUCITOBMUIIA CBOO 3roay
3 [MpaBunamu, Tapudamm i yknana i3 baHkom [oroBip koMmnnekcHoro 6aHKiBCbKOro obcrnyroByBaHHs Ta
Horosip (gorosopu) Npo HagaHHSA 6aHKIBCbKOro NpoaykTy.

Kopucmyeay nnamixHux nocnye (0ani - kopucmyead) - pianiHa ocoba, sika OTpUMYe Y Mae Hamip
OTpMMaTK NNaTiXHy NOCAyry ik NnNaTHUK abo oTpumyBsad (abo obuasa ogHOYacHO), a B pasi HagaHHs nocnyr
Bankom - KnieHT BaHky.

Kopucmyeay COBO - KnieHT, sikuin ycniwHo 3apeecTpyBaBcs B C[BO, Ta BUKOPUCTOBYE ii.

Kpedum — rpoLuoBi KOLITW B HaUioHanbHi BantoTi YkpaiHu, HagaHi baHkom KnieHTy BignoBigHo oo ymoB
KpeguTtHoro gorosopy.

Kpedum~Hui nimim — cyma kowTiB, B Mexax skoi KnieHT 3aificHioe onepalii 3a paxyHOK HagaHoro
BaHkom KpeauTy.

Jlozin - Habip cumBonie, Wwo igeHTndikytoTe KopuctyBaya B COBO. JloriH Bignoeigae mob6insHoMy
(cbinaHCcOBOMY) HOMepy TenedoHa KopucTtyBaya.

MixxnapodHa nnamixHa cucmema (MIC) - ue nnaTtikHa cMcTeMa, B sKii onepaTopoM MNaTiKHOI
cUcTeMU € pe3naeHT abo Hepe3naeHT Ta Ska 34INCHIOE QiNbHICTb Ha TepuUTOpIT ABOX i BinbLUe aep)xaB, OQHIE
3 AKMX € YKpaiHa, i 3abe3neyye BUKOHaHHSA NnaTikXHMX onepauin y Mexax Li€i nnaTikHOI CUcTeMu, y TOMY YUCH
3 ofHi€l gepxaBn Ao iHLWOI.

MixHnapodHutli Cmon-nucm - cnvcok HomepiB [K, 3a sknmmn 3abopoHEeHO NMpoBeAEeHHsT onepadiin B
perioHax oOcnyroByBaHHS BigNOBIgHUX [naTikHMX cucTeMm (akTyanbHO Ans onepauin 6e3 npoBeneHHs
aBTopu3adii).

Mo6inbHuli 3acmocyHOK - KOMITIOTepHa nporpamMa (nporpamHe 3abe3nedeHHsl), NpuaHaveHa Onis
pob0oTM Ha MOOINBHUX MPUCTPOSAX, 3a AOMOMOrOK AKOI Yepe3 Mepexy IHTepHeT 3AiNCHIETbLCA HadaHHS
(piHaHCOBUX Ta/abo NNaTiKHUX NOCAYT.

MomeHm 6e38i0knu4yHOCMI - BU3HAYEHWUI MOMEHT Yacy, NICrs HacTaHHSA SIKOTo iHiliaTop He Moxe
BigKNMKaTW NNaTikHy IHCTPYKLiO Ta CBOK 3roAy Ha BMKOHAHHS NMNaTixXHOT onepaldii.

HeakuyenmoeaHa nnamixHa onepauyis - nnaTikHa onepadis, BUKOHaHa HagaBayeM NraTiKHUX Nocnyr
nnaTtHUKa Ha nigctasi HagaHoi iHiLiaTOpOM MNAaTiXKHOI IHCTPYKUiT 63 oTpumaHHA 3rogu nnaTHUKa (Kpim
NPMMYCOBOTO CMMCaHHS (CTArHeHHs) abo nicns BigKNMKaHHS Takoi 3roaum.

HezaliHo - HaiKOPOTLUWI MOXIMBUIA CTPOK, arne He NisHille HacTyNHOro onepauiiHoro gHs, BU3Ha4YeHWN
BHYTPILWIHIMX OOKYMEHTaMM HajaBaya nnatbkHUX Mocnyr Ta nepeadadeHuin JOroBOPOM 3 KOPUCTyBayem
nnaTikHWMX MNOCAyr, ¥ KM MaroTb BUKOHYBaTUCA (BiaOyBaTnca) BigNoOBigHI Oii 3 MOMEHTY HacTaHHs nigcTasu
Ans iX BAKOHaHHS.

He3HuyeanbHUl 3anuwok — MiHiManbHa cyma kowTiB KnieHTa Ha PaxyHky, wo obymoBneHa B
poroopi KnieHta 3 BaHkoM, sika Ha CTPOK [Aji KApTKM MOBMHHA 3anuvwaTtuca Ha PaxyHKy 1 He Moxe OyTu
BUKopucTaHa KnieHTom.

HeHanexxHa nnamixHa onepauisi - nnatikHa onepawisi, BHacnigok Akoi 3 BUHU OCOOM, sika He €
iHiLiaTopom abo HagaBayeM NMaTiKHUX MOCMYT, 3AINCHIOETLCA CMMCAHHS KOLUTIB 3 PaxyHKY HEHareXHoro
nnaTHuka Ta/abo 3apaxyBaHHSA KOLITIB HA PaxyHOK HEHANEeXHOro OTpuMyBaya 4Yu BuAaya MOMY KOLUTIB Y
roTiBKOBI HOPMI.

HeHnanexrulii ompumyeay - ocoba, Ha paxyHOK skOi 6e3 3aKOHHMX MigcTaB 3apaxoBaHa Ccyma
nnaTtikHOI onepadii abo sika oTpMMarna cymy nnaTikHOI onepaLii B roTiBKOBIN popMi.

HeranexHul nnamHuk - 0coba, 3 paxyHKy sIKOi CnucaHo KowTu 6e3 3aKOHHWX nigcTtaB (MOMMUITKOBO
abo HenpaBOMIpHO).

HeranexHuti cmsizyeay - ocoba, sika He Mae BM3HA4YeHMX 3aKOHOM MiACTaB Ha iHiLiloBaHHSA NNaTiKHOI
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onepauii 3 paxyHKy nnatHuka.

0O60e6’a3koeull MiHiManbHUU naamix — cyma KowTiB, siky KnieHT 3060B’A3aHuin BHeCTM Ha PaxyHok
He Mi3Hille gaTu 3aBepLUeHHs Po3paxyHKOBOro nepioay y pasi HasBHOCTI 3aboproeaHocTi no KpeanTty ctaHoMm
Ha gaTty no4aTtky Uuboro Po3apaxyHKoBOro nepiogy.

O6o0e’a3ko0ei peksizaumu nnamixHoi iHcmpykuii — 060B’A3KOBI PEKBI3NTK, BU3HAYEHI HOPMATUBHO-
npaBoBUMU akTaMy HauioHanbHoOro O0aHky YKpaiHu 3 nuTaHb 6e3roTiBKOBMX PO3paxyHKIB Ta BUKOHAHHSI
NNaThKHUX HCTPYKUIA B HauUiOHamNbHIA Ta iHO3EMHIi BantoTi, SKi MOBWHHI 3aMOBHIOBATUCL iHiLiaTOpoM B
NNaTKHI IHCTPYKUIT ANng iHibiloBaHHA nnaTikHOI onepaldlil.

OdHopa3zoesul yugpoeuli naposnb (Gani — Mapons OLUI) — enekTPOHHWUIA NIANUC, SKUIA CTBOPEHUI
3acobamu nporpamHoro 3abesneyeHHs, LWo NpusHavyeHe Ang CTBOPEHHSI 0OHOPa30BUX LMPOBMX Naponis 3a
pesynbTatoM KpuntorpadiyHoro nepeTBOpeHHs Habopy enekTPOHHMX AaHuX (PEekBi3UTIB €neKTPOHHOro
AOKYMEHTa), Jae 3MOory niarBepauTu UinicHICTb uporo Habopy AaHux Ta igeHTudikyBatn KopucTtysauya.
OpHopasosui umMdpoBui napornb HagaeTbca KoprctyBayy Lunsaxom BianpaBneHHa SMS-noBigoMneHHst Ha
noro Homep MobinbHOro TenedoHy Ta BUKOPUCTOBYETLCA OAHOPA30BO Mif Yac NiATBEPIKEHHA NNaTiXHOI
IHCTPYKLIT Ta iHWKNX AOKYMEHTIB B €NEKTPOHHIN dopMi.

O6msikyeady - iHiLiaTop 32 0OTSHKEHHAM, NPpeaMeToOM SIKOro € MalHOBI NMpaBa Ha rPOLLOBI KOLLTK, WO
3HAXOOSATbCH Ha PaxyHKY.

Oeepdpachm (HecaHKyioHoeaHuli) —nepeBULLIEHHs cymu onepauii 3a BIMK Hag BumpamHum
nimMimom y pasi BiCyTHOCTI BcTaHoBneHoro baHkom KpeanTtHoro nimity (Big’€MHWUIA 3anmwok), po3Mip sIkoro
He o6ymoBneHo [JoroBOpoM Ta He € MPOrHO30BaHUM B PO3Mipi Ta 32 YaCOM BUHMKHEHHS.

OnepauyitiHuli d0eHb - OeHb, NPOTArom fkoro baHk, Sk HagaBad MNaTiXKHUX NOcnyr nnaTtHuka abo
HagaBauy nnaTikHMX MOCNyr oTpuMyBaya, 3anyyYeHWin OO0 BUKOHAHHSA NMaTKHOI onepauii, 34ilCHI0E CBOM
JisNbHICTb, NOTPIOHY ANSA BUKOHAHHA NNATKHUX onepauin.

OnepauyitiHuli yac - 4actvHa OnepauinHoro OHSA HagasBada NNaTbkHMX NOCMyr, MPOTAroM SKOI
NpUMMMaKTbCA NMaTKHI  IHCTPYKUii Ta HCTPYKUii Ha BigKNuKaHHA. TpuBanicTb onepauiiHoro 4acy
BCTaHOBMOETLCA BaHKOM CaMOCTIHO Ta 3aKpinNmIOETLCHA BHYTPILLHIMW JOKYMeHTamun baHky.

OnumyeanbHuk ®M - [OKYMEHT, po3pobneHni BaHkoM 3  ypaxyBaHHSIM BUMOTr YMHHOTO
3akoHogaBcTBa YKpaiHW Ta BHYTPILLHIX JOKYMEHTIB baHKy, AKMii HaA4aeTbCA KNIEHTY N5 3anN0OBHEHHSA 3 METOHD
BCTaHOBIEHHs/akTyanisauii iHdopmaLii, HeobxigHOT ANsa 30INCHEHHS HANEXHOT NepeBipKN KiieHTa.

OdpiyitiHull catim BaHKy - odiuiiHuin cant baHky B Mmepexi IHTEpHET, SIK1IA OOCTYMHWIA 3a agpecoto
https://ap-bank.com/

lMepcoHanbHul idenmudpikayitinuti Homep (fani - NIH) - komGiHauis undp, nitep abo nitep i undp,
noTpibHa Ans aBTeHTMiKaLii KopucTyBayva nig 4vac 34iMCHEHHS onepauiil i3 BUKOPUCTaAHHAM MNaTiKHOro
iHCTpyMeHTY. MIH nepenaeTbcs KNiEHTY y KOHBEPTI 3 YHEMOXIUBEHHAM 34MUTYBaHHSA iHGopMauii TpeTiMn
ocobamu, abo wnsaxom HagicnaHHa SMS Ha ciHaHCcOBWIA HOMep TenedgoHy, BUSHAYEHUIN KIMIEHTOM.

lMepcoHanbHUl napoJsib — KoAoBa KOMOiHaLisi Pi3HUX CUMBOIIB, sIka BUKOPUCTOBYETbCS KrieHTamm
ansa 6aratopa3soBoi ABTeHTUdikadii B cuctemi COBO. [o MNMepcoHanbHOro napons Takox BigHocsTbes MIH-
kod, TouchlD Ta FacelD, ski KnieHT camocTiiHO Ta 3a BNacHMM OaxaHHAM BCTaHOBMOE B MOBIiNbHOMY
3actocyHky AP Bank ons BukoHaHHA ABTeHTuUdikauii.

lMideuweHa npoyeHmMHa cmaeka - NpoLeHTHa CTaBKa, sika 3aCTOCOBYETLCH Y BUNaAKy NPOCTPOYEHHS
3060B’s3aHb Mo KpeauTty Ta HapaxoByeTbCs Ha 3aboproBaHicTe No Kpeauty (CTPOKOBY Ta NPOCTPOYEHY).

Minbeoeutl nepiod — nepiof, NPOTArOM SKOro NPOLEHTM 3a KOPUCTYBaHHS KpeanTtom HapaxoByHTbCA
3a lMinbroeoto NpoLEeHTHOI CcTaBKOK. TpuBanicTb NifibroBoro nepiogy BusHavatTecs Tapudamu baHky.

3a ymoBu noBepHeHHA KnieHTom cymu 3aboprosaHocTi 3a Kpeantom B NOBHOMY 006C3i O 3aBEpLUEHHS
Minerosoro nepioay, KnieHT cnnayvye npoueHTu 3a MNMinbroBoro NpPoLEeHTHO CTaBKOHO.

Y Bunagky He noBepHeHHs KnieHTom cymn 3aboproBaHocTi 3a Kpegutom [0 gaty 3akiHYEHHS
Minerosoro nepiogy, KnieHT cnnavye npoueHTn 3a [MpoueHTHOH cTaBkow (0a30BOK) MoyMHaw4uM 3 gatm
BVHUKHEHHS Takoi 3aboproBaHoOCTi.

linbeoea npoyeHmMHa cmaeka — nNpoLeHTHa CTaBka, Ska 3aCTOCOBYETLCH MPU HapaxyBaHHi NPOLEHTIB
3a KopucTyBaHHsA Kpegutom npotsarom lMineroBoro nepiogy, 3a ymoBuM noratleHHs KnieHtom 3aboproBaHoCTi
no Kpeanty go 3aeeplueHHs [Minbrosoro nepioay. inbroBa npoueHTHa cTaBka BuU3HavaeTbes Tapudamu
BaHky.

lMnamixHa iHcmpykuisi - po3nNopsiAXeHHs iHiLiaTopa HagaBayy NnaTiKHUX MNOCNYr WOAO0 BUKOHAHHS
nnaTiXHOT onepauil.

IMnamixHa kapmka (IMK) — enekTpoOHHWIA NNAaTiKHUIA 3acib y BUINSAi eMiTOBaHOI B yCTAHOBIIEHOMY
3aKOHOABCTBOM MOPSAAKY NNACTUKOBOT YK iHWoro Buay (BipTyanbHa kapTka) kKapTku, LLO BUKOPUCTOBYETLCS
AN iHiuitoBaHHA NnaTKHMX onepali 3a paxyHKOM 3 MEeTOol onnaTv BapTOCTi TOBapiB i nocnyr, nepekasy
KOLUTIB 3i CBOIX paxyHKiB Ha paxyHKM iHWWX OCiO, BHECEHHS Ta 3HATTA rOTIBKOBMX KOLUTIB B kacax OaHkiB,
(iHAHCOBUX YCTaHOB, MyHKTax OOMiHY iHO3eMHOI BamnTU YNOBHOBaXeHUX OaHKiB Ta 4yepe3 OaHKiBCbKi

aBTOMaTW, a TaKoX 34IMCHEHHS iHLWMX onepauin, nependadeHux BianoOBiAHMM JOTOBOPOM.
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lnamixHa onepayis — 0yab-S9Ke BHECEHHs, nepeka3d abo 3HATTSA KOLWTIB He3anexHo Bia
NpaBOBIAHOCKMH MiXX NNAaTHUKOM | OTpMMyBayeM, SIKi € NiACTaBo ANs LbOro..

lnamixHa cucmema - cuctema AN BWKOHAHHA MAATPKHMX onepaudin i3 dopmManbHUMK Ta
CTaHOapTM30BaHMMM [AOMOBMEHOCTSIMU | 3aranbHUMKM NpaBuiaMmn LWOAO MNPOLECUHrY, KnipuHry Ta/abo
BMKOHaHHSI PO3paxyHKiB MK y4aCHMKaMW NnaTikKHOI CUCTEMM.

lMnamixHul npucmpili - TexHiYHWA npucTpin (6aHKIBCbKMA aBTOMAaT, NNaTbKHUM TepMiHan,
NPOrpaMHO-TEXHIYHNA KOMMMEKC camMoobCnyroByBaHHSA, MporpaMHo-anapatHe cepegoBulle MOBINbHOro
TenedoHy, iHLWWIA NPUCTPIN), WO Aae 3MOry KOPUCTYBauy iHilitoBaTK NnaTiXkHy onepawito, a TakoXX BUKOHATMU
iHWIi onepauii 3rigHo 3 YHKLUIOHAaNbHUMK MOXIMBOCTAMMN LibOrO NPUCTPOIO.

Modamkoeuii cmamyc KnieHma — iHdopmauis wono peectpadii KnieHta, [losipeHoi ocobu KnieHTa
Ta ocib, Ha kopucTb sikux KnieHT HagaB baHky JOpy4YeHHs Ha cuctemMaTuyHe (OBa Ta Oinblue pasiB) AoroBipHe
CMMCaHHA KOWTiB 3 PaxyHKy, B SIKOCTi NNaTHUKa nodaTkiB BiAMOBIAHO OO 3aKOHO4ABCTBa MEBHOI AepXaBu i3
3a3HaYeHHAM peecTpaLiiHoro HomMepy nnaTtHuka nNoaaTkiB, 30kpema, iHgdopmauis npo cratyc NogaTkoBoro
peangeHTa CLUA BignosigHo oo sumor FATCA.

lMonoxeHHs1 NpPo 3axo0u 3axucmy ma eu3Ha4eHHs1 NopsiOKy 30ilicHeHHsI OKpeMux onepauil e
iHO3eMHil easiromi - [MONOXEHHA MpPO 3axoAWM 3axUCTy Ta BU3HAYEHHSI NOPSAKY 34IMCHEHHSI OKpeMMX
onepauin B iHO3eMHi BantoTi, 3aTBepmxeHe [loctaHoBow [lpaBniHHa HauioHanbHoro 6aHky YkpaiHu
02.01.2019 p.Ne5 (3i amiHamMun Ta 4ONOBHEHHAMM).

lMomunkoea nnamixxHa onepauyis - NNaTxHa onepawisi, BHacnigoK Kol 3 BUHW HagaBada nnaTikHUX
nocnyr 34INCHINETLCSA CMMCaHHSA KOLUTIB 3 paxyHKy HEHarneXHoro nraTHuka Ta/abo 3apaxyBaHHS KOLITIB Ha
pPaxyHOK HEHaNEXHOro oTpuMyBaya Yn Bugada nomMy KOLUTIB y roTiBKOBIN hopMi.

lMoradnimimHa 3abopaoeaHicmb — kpeauT, HagaHun baHkom KnieHTy BHacnigok NepeBULLIEHHS CYM
BuaaTkoBux onepauin 3a bBINK Hag BumpamHum nimimomMm y pasi HasiBHOCTI BCTaHoBNeHoro KpeguTtHoro
nimiTy, HenoBepHeHwui (HenoraweHun) KrieHtom.

lMocnyea «KoHcbepx-cepeicy — Uinogobosa onoMora y BUKOHaHHi OyaeHHUX Yn 4inoBux 3anuTie —
3aMOBIEHHS KBUTKIB, BpOHIOBaHHSI HOMEPIB Yy roTensx, 4onomora B 0OpMIIeHHi Bi3, 4OrNSA4 3a AOMOM TOLLO.

lpasuna kopucmyeaHHsi 1K - [lpaBuna KOPWUCTYBaHHS MMATDKHOK KapTkow, emiToBaHow AT
«AlrPOTMPOCIIEPIC BAHK», aki € HeBig’emHoto YacTuHoto [loroBopy, ob6os’a3koBoto ans Lepxatensa MK Ta
Hepxartens gogatkosoi K.

TMpu3ynuHeHHs1 (6710KyeaHHs1) Oii KapmKu — TM4YacoBa HEMOXIMBICTb MPOBEOEHHSA onepauin 3
BMKOPUCTAHHAM MNNaTHKHOI KapTKW BHACMIAOK BUHWMKHEHHS 0O6CTaBuH, nepenbayenux uum [oroBopom abo
3aKoHO4aBCTBOM YKpaiHu.

lpumycoee cnucaHHs1 (cmsizHeHHs) - NnaThkHa onepauis 3 paxyHKy nnaTtHuKa, WO 34iNCHI0ETLCS
cTaryBadem 6e3 3roaum nraTHMKAa Ha NigcTaBi BCTAHOBMEHOMO 3aKOHOM BMKOHABYOrO JOKYMEHTa Y BUNagkax,
nepegbavyeHnx 3akoHO4ABCTBOM YKpaiHW, abo Ha nigcTaBi pilleHHs1 cyay, Wo Habpano 3aKoHHOI Cunn, Yn
PiLLEHHSI KepiBHMKA OpraHy CTArHeHHs (Moro 3acTynHuka abo ynoBHOBaxeHoi ocobu) y Bunagkax,
nepenbayveHnx NogaTkoBMM KOAEKCOM YKpaiHW.

MpunuHeHHs1 Oii KapmMKu — HEMOXNMBICTb NPOBEAEHHS OnepaLin 3 BUKOPUCTAHHSAM NNaTiKHOI KapTKu
BHacCMiAoOK 3akKiHYeHHsA CTPOKY ii Aii Y aHynoBaHHA abo BUHMKHEHHS iHWKNX o6cTaBuH, nepeabadeHnx uum
Horosopom Ta/abo npasunamu MIC.

lMpocmpoyeHa 3abopaoeaHicmb — 3aboproBaHicTb KnieHTa nepen baHkom 3a HafaHi nocnyru, sika He
noraweHa KnieHTom y BM3HayeHun [JoroBopoM cTpok abo HecaHKLioHOBaHUM oBepapadT.

lpoyeHmHa cmaeka (6a3oea) — po3Mip MnaTu, WO BCTAHOBMETLCA BaHKOM 3a KOPWUCTYBAHHS
KpeguTtom B Mexax BCTaHOBMNeHOro KpeguTHoro niMity.

MpouyeHmu 3a kopucmyeaHHsi Kpedumom - uUe nnarta, sika BCTaHOBMOETbCA baHkom 3a
KopucTyBaHHA KpeamMToM B Mexax BCcTaHoBneHoro KpeamMTHOro nimiTy, HapaxoBYETbCS Ha LOAEHHI 3anunLKu
3aboproBaHocTi 3a Kpegutom Ta cnnadyeTtbcs KnieHToM y po3mipi, CTPOKM Ta Mopsigky, Wo nepenbadvei
KpeanTHum orosopom.

PaxyHOK — NOTOYHUIA paxyHOK (y TOMY 4mMChi, MOTOMHMIA paxyHOK, onepauii 3a SKUM MOXYTb
30JCHIOBATUCH 3 BUKOPWUCTAHHSAM EMEeKTPOHHMX NnaTikHWMX 3acobiB, 30kpema, NnaTikHUX KapTok (B T.4.
BipTyanbHux nnaTikHUX KapTok) Ha ymoBax, nepeabadeHux [MpaBunamu) Ta/abo BkNagHWM (4EeNO3NTHUN)
paxyHok. BignosigHun PaxyHok BigkpuBaeTbca baHkom KnieHTy nicns yknageHHs Ta Ha nigctasi [lorosopy
Npo HagaHHsA 6aHKIBCbKOro NPOAYKTY.

PeaynsapHull nnamix - nnaTikHa onepauis 3 nepekasy KowTiB 3 paxyHKy KrnieHTta, BigkpuToro y baHky,
o 3gincHiolTbea baHkoM 3a gopydeHHAM (po3nopsmkeHHAM) KnieHTa Ha KOpUCTb OOHOro0 M TOro X
OTpMMyBa4a, y TOMY 4YuChi: nepekas MiX BMacHUMW MOTOYHUMW paxyHkamu KnieHTa Ta/abo nepekas mix
NOTOYHUMM Ta BKMNagHMMK paxyHkamu KnieHTa, Ta/abo nepeka3 Ha KOpUCTb TPETiX OCib, 3 BCTAHOBMEHOI
nepiogu4HICTIO Ta NPU3HAYEHHAM nnaTexy, Y iKCoBaHin CyMi.

Po3paxyHkoea cymMa — cyma BrnacHux kowTiB KnieHTta Ha KP.

Po3paxyHkoeuli nepiod — nepiog 4acy, nNpoTarom sikoro baHkom BpaxoByoTbcs onepadii Wwono
BMHVWKHEHHSI Ta MnoraweHHsa 3aboproBaHocTi 3a Kpeautom 3 MeETOK po3paxyHKy CyMu MpOLIEHTIB 3a
kopuctyBaHHa KpeguTom, BXxigHOro 3anuvuky 3aboproBaHocTi 3a Kpeautom ctaHoMm Ha paty noyartky
PospaxyHkoBoro nepiogy pans  pospaxyHky OOOB’A3KOBOro MiHiManbHOro mnnartexy. [aTtowo nodyaTky
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PospaxyHKkoBoro nepiogy € garta, HacTynHa 3a OaTol 3akpuTTa nonepefHboro PospaxyHKOBOro nepioay,
[Hatoto 3aBepLueHHs Po3paxyHKOBOro nepioay € octaHHin poboynii(onepauinHuim) aeHb Micaus.

Cucmema ducmaHuiliHo2o 6aHkiecbko20 06csiy2o8yeaHHs1 «AP Bank» (0ani — CJB0) — ue 3acib
ANCTaHUINHOT KOMYHIKaLii aAns o6crnyroByBaHHA i3nyHUX OCiO B cepefoBULLI IHTEPHET, SKUIA [ae MOXIUBICTb
BigdaneHoro ynpasniHHSA cBOiMM PaxyHkamu ans 3abesneveHHs KOHTPOIto, 3006yTTa aeskoi iHdopmauii npo
npoayktn baHKy, 34iMCHEeHHS AUCTaHUIMHMX MAaTKHMX onepauin 3 nepekasy KoOWTiB MK PaxyHkamu i
nepekasy KowTiB siK DisYHUM, TaK i opuanYHMM ocobam Ta 34iNCHEeHHS iHLWNX onepaLi B Mexax JOCTYNHOro
dyHkuioHany COBO Ta B pamkax uboro [JoroBopy.

Cnoxueay - @isnyHa ocoba, sika OTpuMmye abo Mae HaMip oTpumaTtu MnaTpkHy nocnyry Ans
3a40BONEHHA ocobuctux notpeb, He noB’A3aHMX i3 MiANPUEMHULLKOK, He3anexHow npodecinHow
DiSNbHICTIO.

Cmon-cnucok - nepenik enekTpoHHUX NNaTiKHMX 3acobiB, CKNageHui 3a NOBHUMMU iX PEKBi3UTaMu, 3a
AKMMKU 0OMeXeHO/ 3ynnHeHe npoBeAeHHs onepadini. 3anexHo Big NpaBun NNaTikHOI CUCTEMWU CTON-CMNUCOK
MOXxe ByTy nanepoBmM Ta/abo enekTPOHHUM.

Cmpok 0ii kapmku — nepiof Yacy, Lo NOYMHAETLCSA 3 AaTW BUMNYCKY (NEPEeBUNYCKY) NNaTiKHOT KapTKK i
3aKiHYYETbCA B OCTaHHIN AeHb MiCALS, 3a3Ha4YeHOoro Ha il fNLbOBIN CTOPOHI.

Cmseyeay - ocoba, ska Moxe OyTu iHiLiaTOpoM nnaTiKHOI onepauii MPMMYCOBOrO CrnMCaHHS
(CTArHEHHSA) 3 paxyHKy nnaTHMKa ANst BUKOHAHHSA MAaTiXKHUX onepadii Ha nigcTaBi BUKOHABYMX OOKYMEHTIB,
BM3HAYEHNX 3aKOHOM, abo Ha NigcTaBi pilleHHs1 cyay, Wo Habpano 3akoHHOI cunu, abo pilleHHS KepiBHUKA
opraHy CTSrHeHHsi (Moro 3acTynHuka abo yrnoBHOBaXKeHOI ocobwu) BianosigHO Ao [logaTkoBOro Koaekcy
YkpaiHu.

TaemHuuysi Hadaea4a namixkHux nocisye - iHpopmauia Woao [isnbHOCTI Ta iHAaHCOBOro CTaHy
KnieHta, dka crtana Bigomol HebaHKiBCbKOMY HadaBady MnaTpKHUMX nocnyr nig 4ac obcrnyroByBaHHSA
KOopuCcTyBaya Ta B3aEMOBIAHOCMH 3 HWUM 4M TpeTiMM ocobamMu nig Yac HagaHHsa NnaTKHMX nocnyr
HebaHKIBCbKMM HagaBayeM NnaTiKHUX MNOCHyr.

Tapugpu BaHky (Tapughu ma cmaeku) - Tapudy baHKy, B S5KMX BU3HAYAETLCA BApTICTb Npogaxy Ta
o6cnyroByBaHHs MpoaykTiB baHKy, npoueHTHa cTaBka, SKi 3aTBEpPAXYOTbCHA BiAMOBIAHUM KOMMETEHTHUM
opraHom baHky, poamiwytoTecst Ha OdiuiiHomy BeG-calTi baHky: https://ap-bank.com/ Ta y npuMmilLeHHsAX
BaHky.

TapughHuli nakem — Tapudm BaHky nig neBHUN 6aHKIBCbKUIA NPOAYKT, i3 BU3HAYEHHAM (hikCOBaHOro
nepeniky nocnyr, wo HagawTbcsa KnieHTy B pamkax NpoaykTy, Ta iX BapTiCTb.

Yao00a — [OoKyMeHT , WO yKknagaeTbes 3 hisnyHo 0coboto Mig Yac nepLuoro 3BepHeHHs Ao baHky, 3
MEeTO OTpUMaHHA 6aHKiBCbKOT mocnyru (MpoaykTy), Wwo HagaeTbed baHkom y BignosigHocTi 4o uux MNpasun.
Yroga € akuentom KnieHta Ha nybniyHy odepTy baHky npo yknagaHHa [JoroBopy Ha ymoBax BUKIageHUX Y
MpaBunax.

Ymoeu 6aHkiecbkux npodykmie — (Hagani 3a TeKCToM — «YMOBM») yacTuHa [loroBopy, sika €
yacTtuHoto [lyGniyHOi npono3uuii Ta MICTUTbL HOPMK, LLO PerynTb NOpsAok HagaHHa KnieHTy nesHoOi
DaHkiBCbKOT Nocnyru, siKy BiH obpaBs wnsaxom nofgaHHs go baxky BignosigHoi 3assw.

dakcumine — konis BracHOPY4HOro mianucy Ta/abo nedvaTku, sika BHOCUTBCS B TEKCT AOKYMEHTY
MeXaHiYHUM abo eneKTPOHHUM LWNAXoM. Takum YnHoM, BaHk Moxe BUKOpPUCTOBYBaTK dhakcMMine, BigTBOpeHe
MEXaHi4YHO (3a OOMOMOrol LTamMny, Krile) Ha nanepoBOMYy AOKYMEHTI, abo B eneKTpoHHOMY BUrmsgi (3a
AOMOMOrOK NPOrpaMHOro 3abesaneyveHHst) Ha JOKYMEHTI B eNeKTPOHHOMY BUrnagi. ®akcumine BnacHoOpy4HOro
nignucy ynoBHOBafeHOro npeacTtaBHWKa OaHKy Ta/abo neyatkm baHky B pamkax gaHoro [oroeopy Ta
yknageHux [JoroBopis Npo HagaHHSA BaHKIBCbKMX NPOAYKTIB, @ TAaKOX MPUPIBHIOETECSA 40 BIIACHOPYYHOrO.

3pa3sok nevatkn baHky HaBegeHo B gaHomy [JoroBopi.

3pas3ok BNacHOPY4YHOro Nignucy yrnoBHoOBaXkeHOi 0cobu baHky HaBeaeHO B gaHomy [1orosopi.

®iHaHCco8Uli MOHIMOPUH2 — CYKYMNHICTb 3axX04iB, WO 34iNCHI0ETbCA BaHkoM sk Cy6’eKTOM NepBUHHOIO
(hiHaHCOBOrO MOHITOPUHIY y cdepi 3anobiraHHs Ta npoTuaii neranisauii (BiAMMBaHHIO) JOX0A4iB, 0ogepKaHuX
3MTIOYMHHMM  LUNSAXOM, (piHaHCYBaHHIO TepopuaMy Ta (iHaHCYBaHHIO PO3MOBCIOMKEHHS 30poi MacoBoro
3HULWEeHHA (gani — MNBK/®T) (Bkntovatoun, 30kpemMa ane He BUKIMIOYHO, BUABMNEHHS (diHAaHCOBUX onepadin, Lo
nignsaratoTb (PiHAHCOBOMY MOHITOPUHTY, iAeHTUdIKaLuilo, Bepudikauito KnieHTiB (NpeacTaBHUKIB KIiEHTIB),
yyacHuKiB diHaHCOBMUX onepadin, BCTaHOBMEHHS X [logaTKoOBOro craTycy, a TakoX BUBYEHHS 3MICTYy 1X
AisNbHOCTI, BiANOBIAHO OO0 BMMOr 3aKOHOAABCTBa YKpalHW Ta BHYTPILWHIX AOKYMEHTIB BaHky, y Tomy yuchi
sumor FATCA.

@PiHaHcoeuli HOMep mesie¢hoHy - HoOMep MOOINbHOro Tenedony, Ak HagaHo bBaHky KrnieHTom, sk
NOro OCHOBHWM KOHTaKTHUMA HOMep, Ta KWW BUMKOPUCTOBYETLCHA KNiEHTOM, ANs OTPUMaHHA MNOBIOOMIIEHb
BaHky, BU3HaueHux uumu MNpaesunamu, ons peectpadii Ta Bxogy knieHta B COB0O, a Takox Ang nigTBepaXKeHHs
3piicHeHHs diHaHcoBux onepadin B COBO, sk Kopuctysad COBO.

®iHaHcoea komnaHiss (PK) - ToBapuctBo 3 OOMeEXeHOK BignoBiganbHicTio «PiHaHCOBa KOMMaHisA
MBK», 3 akoto BaHkom yknageHo [lorosip Nnpo npuuMaHHsA nnaTexis.

Yek (keumaHyisi) nnamixHo2o mepmiHany /baHkomama (Yek) — OOKYMEHT, sIKMiA NigTBEpOXYeE
3[iNCHEHHsT onepalii 3 BMKOPWUCTAHHSIM €EMEKTPOHHOro MNIaTiKHOro 3acoby i MIiCTUTb B COGi HACTyMHi
0060B’sI3KOBI PEKBI3NTU: HAVMEHYBaHHSA NNaTiKHOI CMCTEeMM; igeHTUdIKaTop ekBaripa abo iHLWi PekBi3nTu, Wwo
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OalTb 3MOry MOro iaeHTudikyBaTh; ineHTudikatop oTpumyBaya (4ns PUONYHOI 0COBU: HaMMeEHyBaHHSA Ta
ineHTudikauinHun ko 3a €APIOY, ana disnyHoi ocobun, disnyHoi ocobu-nignpuemusa ta disnyHoi ocobu,
sika NpoBaguTb He3anexHy npodecinHy AiAnbHICTb: YHIKaNbHUA HOMEp MMaTiKHOrO IHCTPYyMEHTYy/HomMep
paxyHKy/enekTpoHHWUI ramaHeLb/iHWni ineHTudikaTop); iAeHTMdIKaTop NNaTiKHOrO NPUCTPOID; AaTy Ta yYac
3[iiCHEeHHS onepaLii; cymy Ta BanioTy onepadiii; Cymy KOMICINHOT BUHaropoau; YHikanbHUA HOMep NnaTiXHOro
IHCTPYMEHTY AepxaTens; yHikanbHWIn kog onepadii/y pasi BUKOPUCTaHHS MAaTiXKHOro iHCTPYMEHTY B MNATKHIN
CUCTEMI: HANMEHYBaHHS NNAaTPKHOT CMCTEMU Ta Ko aBTopu3salii abo iHLWKI Ko, Wo ineHTudikye onepaduito B
NNaTikHIM cucTemi; 4oAaTKOBI PEKBI3UTK (y pasi HasABHOCTI).

FATCA — 3akoH CnonyyeHux LtaTtiB Amepukn «[lMpo nopatkoBi BUMOrM OO iIHO3EMHUX PaxXyHKiB»
(Foreign Account Tax Compliance Act), akunin HabyB 4mHHOCTI 3 01.07.2014 p., cnpssMoBaHUn Ha 3anobiraHHs
neranisauii 3NOYNHHMX JOXOAIB Ta BU3Ha4Yae 00OB’A3KOBI ANs BCiX hiHaHCOBMX ycTaHoB-y4acHukiB FATCA, y
ToMy uncni baHky, npoueaypw Woao:

- NpoBeAeHHS igeHTMiKaLii HOBUX Ta ICHYIOUMX KNIEHTIB 3 METOIO BUSBIEHHS [ogaTKoOBMX pe3anaeHTiB
CLUA, To6TO KnieHTiB Ta/abo [oBipeHMx ocCi0O KnieHTiB ski € rpomagaHamu CLUA, maioTb nocTiiHe Micue
npoxuneaHHA Ha Tepwutopii CLUA abo 3 iHwux nigcrtaB 3000B’A3aHi cnnadvyBaTu MogaTtku BigmnoBigHO A0
3akoHogaBcTBa CLUA, Ta Haganu baHky 3anoBHeHy BignoBigHo go Bumor NogaTkoBoi cnyx6u CLUA dopmy
W9/6aHkiBCbKy hopmy camocepTudikaLii i3 3a3HayeHHs M igeHTudikauinHOro HoMepa nnaTHWKa nopaTkis
CLA (ITIN) knieHta / JoBipeHoi ocobu knieHTa (gani — FATCA-igeHTudikauis);

- HapaHH# 3BiTHOCTI go lMNMopaTtkosoi cnyx6u CLUA (Internal Revenue Service), 3okpema, iHdbopmauii
npo knieHtiB-MNogatkoBux pesugeHTiB CLUA, ix paxyHku Ta onepauii 3a HUMMK, Npo ocib, Aki He Hagjanu
HeobxigHoi iHcbopmalii ana npoeneHHa FATCA-igeHTudikauii TOLWO;

- po3kpuTTH iHpopmauii npo pesynbtatn FATCA-igeHTudikauii Ha 3anut MNMogaTtkosoi cnyx6bu CLUA,
ocib, Wo npunmalroTb ydacTb B Nepekasi KOWTIB Ha paxyHKU KIieHTa, a TakoX B iHWWX BuNagkax,
nepenbaveHnx FATCA,;

- yTpuMaHHs «wTpadHoro» nogaTky (withholding) B po3mipi nepegbavyeHomy 3akoHOM Big CyM
nepekasiB KnieHTiB, siki He Haganu HeobxigHoi iHdopmauii ana npoBegeHHs FATCA-igeHTudikauii, 3
HaCTYNHUM nepekasom 3a3HavyeHux cym go NogatkoBoi crnyx6u CLUA.

GSM-Banking — nocnyra baHky, sika Hagae MOXMMBICTb KOHTPOMNIOBaTU pyx KOWTiB 3a PaxyHkom Ta
3[ificHIOBaTU AodaTKoBY aBTeHTMiKauito [JepxaTenis 3 BukopuctaHHam TexHonorii 3DSecure, HagaeTbes 3a
3anutom KnieHta. o onepauisx 3 MK Ha diHaHcoBui HoMep TenedoHy KnieHta 6yayTb HagxoamTn sms-
NOBiJOMITEHHS.

Push-cnosiweHHs1 — HeBeNWKi CEPBICHI TEKCTOBI NOBIAOMITEHHS, LLIO 3'ABMSOTLCS Y CNANBAOYOMY BiKHi
Ha ekpaHi MOBIMbHOro nNPUCTPOID, $Ki rEeHepylTbCa 3 MeTo iHdopMyBaHHA KnieHTa B pamkax
dyHKUioHYBaHHSA COBO, 3a ymoBM akTUBaLii BignoBigHNX HanawTyBaHb Y MobinbHOMY npucTpoi KnieHTa.

SMS noBigomneHHA  (€NeKTPOHHi  MOBIAOMMEHHs) -  iHopmauisa/noBIQOMNEHHs,  AKi
HanpaBnATLCA/OTPUMYIOTECA 3a AOMOMOrol MOBiAOMIIEHb Yy TekcToBOMY dopmati SMS (Short Message
Service) Ha MobinbHMIN TenedoH cTaHgapTy GSM abo i3 3acTocyBaHHAM iHLIMX CEpBICiB OOCTaBKM (sIK
icHytounx (Viber, WhatsUp, Telegram, Messenger Ta Push-noBigomneHb, Tak i Tux, Wwo 6yayTb AOCTYMHI B
ManbyTHbOMY) Ha diHaHCOBUI HOMep MOGinbHoro TenedoHy KnieHTa 3a gonomorow nocnyr orepartopa
MOBINBHOIo 3B’A3KYy, HAsiBHOCTI BiAMOBIAHOro 3acoby MOGiNbHOro 3B’A3Ky (30Kpema, MOBiNbHOro (COTOBOrO)
TenedoHy)..

3DSecure — TEXHONOriS, WO 3aCTOCOBYETLCA ANA OOAATKOBOI aBTeHTuUdpikauii [epxaTtenis 3 MeTot
[00aTKoBOro NiATBEPAKEHHS MPaBOMIPHOCTI IHILitOBAHHA nNnaThKHUX onepaudii B Mepexi IHTepHeT 3
BUKOPUCTaHHAM PEKBI3UTIB NNaTdKHUX KapTOK.

IHWI TepMmiHKW, WO BXMBaKTbLCA B UuX [lpaBunax Ta He MalTb TrnymayeHHs B uUbomy [orosopi,
3aCTOCOBYIOTLCS B 3HAYEHHSIX, BU3HA4YEHNX 3aKOHOAaBCTBOM YKpaiHW.

Po3gin 1.3. NMpeameTt [loroBopy KOMNJEKCHOro 6aHKiBCbKOro o6¢cnyroByBaHHS
1.3.1. foroBip KOMNNEKCHOro 6aHKiBCbLKOro o6cnyroByBaHHS.

YknagaHHa [oroBopy 34iMCHIOETbCA Mig 4ac nepworo 3BepHeHHs KnieHTa oo baHky wnsxom
odopMneHHs Ta nignucaHHa KnieHtom Yrogu y oBox npuMipHukax. Mpu ubomy KnieHT noBMHEH npea’'aBuTy
OOKYMEHT, Lo noceigdye ocoly Ta BignoBigHO OO 3akOHOOABCTBA YKpaiHM Moxe OyTM BMKOPUCTAHMM Ha
TepuTopii YKpaiHu ons yknageHHs npaBoOYMHIB, AOKYMEHT, BUOAHWUIA KOHTPOIIIOIOYMM OPraHoM, Lo 3acBigyye
noro peectpadito B [lepxxaBHOMY peecTpi (hisaniHUX ocib - nnaTHWKIB nogaTkiB (ans disanyHmX ocib — pe3naeHTiB),
a TaKoX iHLWi JOKYMEHTU, nepenik Skux BUu3HavaeTbcsl baHkoM y BiANOBIAHOCTI 4O YMHHOrO 3aKOHOAAaBCTBa, B
TOMY YMCNi HOPMaTUBHMX akTiB HauioHanbHoro 6aHky YkpaiHu.

Yroga nignucyetbca ocobucto KnieHTom abo iHWwow isnyHoo ocoboto, sika BiAMOBIAHO A0 YMHHOMO
3aKOHO4aBCTBA BigkpuBae PaxyHok Ha iM’a/Ha kopucTb KnieHTa Ta/abo yknagae 3 baHkom JoroBip Bia iMeHi
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KnieHTa Ta € nigTBepAXeHHsIM TOro, Lo BiH 3 [paBunamu o3HanomneHnin, 3060B‘a3yeTbCs IX BUKOHYBaTH, Ta
yknas 3 baHkom [lorosip.

Yroaa, cknageHa y ABOX O4HAKOBUX NMPUMIPHUKaX Mo OOHOMY ANSA KOXHOI 3i CTOpiH, i3 BigMiTkamu baHky npo
NPUAHATTSA, € [AOKYMEHTOM, WO nigTBepaxye dakt yknagaHHa [orosopy. OguH npuMmipHuK Yroawm
3anuwaeTbesa B baHky, Apyrnn npuMipHUK, i3 BiaMiTKO BaHKy npo NpunHATTA, nepenaetsca KnieHTosi.

[oroBip BBaXXaeTbCsl YKraaeHUM i3 Aatu oTpumaHHs baHkom ocobucTo Big KnieHTa HaneXXHMm YMHoM
odopmrieHol Yroau.

BigmiTka BbaHky npo npunHATTA Big KnieHTa Yrogu, WO € NMCbMOBMM NiATBEPAKEHHAM YKNaAeHHS
[oroBopy, BUMHAETLCS Y BiANOBIAHOMY po3ini Yroam i3 3a3HadeHHAM AaTt Ta nianmcy ynoBHOBaXeHOoi ocobu
BaHky, skuin ckpinnaeTbcs nevaTtkolo baHky.

Y pasi, sKwo gismdyHa ocoba npovna peectpauio 8 COBO ge norogmnack 3 ymoBamu Ta 3MiCTOM
umx MNpasun, Taka ocoba, 3a B3aEMHOI 3rool0 CTOPiH, BBAXaETbCs Takoo, WO yknana i3 baHkom [orosip
KOMMEeKCHOro 6aHKiBCbKOro o6CnyroByBaHHs.

1.3.2. BaHKIBCbKMI NPOAYKT.

HoroBip peryntoe BigHOCUHM BaHky Ta isnyHux ocib npu BigkpuTTi Ta 0GCNyroByBaHHi MOTOYHMX
paxyHKiB (3a BUKIIOYEHHSAM iHBECTULIMHMX paxyHKiB), OaHKIBCbKMX BKNadiB, NOTOYHUX paxyHKiB, onepauii 3a
AKMMM 34INCHIOIOTBCS 3 BUKOPUCTAHHAM €TEKTPOHHMX MAAaTKHUX 3acobiB Ta OTPMMAaHHA CMOXMBYMX KpEOUTIB.

KnieHT mae npaBo ckopuctatucb Oyab-akMMm GaHKIBCbKMM MPOAYKTOM, WO HagaeTbca baHkom B
pamkax uboro florosopy. NMpu uboMy y nopsgky, BCTaHOBreHoMy uvmu Npasunamu, yknagaetobcsa [Horosip
npo HagaHHSA 6aHKIBCbKOro NpoAyKTY Ha ymoBax, BuknageHux y lMpasunax.

[Horosip Nnpo HagaHHs 6aHKIBCbKOro MPOAYKTY BBaXKAETbCH YKNaAeHUM 3 AaTu NiaTBepaxeHHs baHkom
oTpumaHHa Big KnieHTa 3asBu 3a ¢opmoto, BCcTaHoBneHow baHkom. 3asBa odopmntoeTbcs KnieHTom B
yctaHoBi baHky abo 3acobammn COBO BignosigHo go MNpasun (3a HasBHOCTI TaKOi TEXHIYHOI MOXMMBOCTI).
Mopsaok HagaHHs 3asBy BU3HAYaAETLCSH YMOBaAMU HafaHHs BignoBigHOro 6aHKIBCbKOro NpoayKTy.

3asBa KnieHTa, cknageHa y OBOX OAHAKOBUX MPUMIPHMKax Mo OAHOMY ANsl KOXHOI 3i CTOpiH, i3
BiAMiTKOO BaHKy nNpo NPURHATTHA, € OOKYMEHTOM, WO MNiATBEPOKYE yKnagaHHsa [loroBopy npo HadaHHA
OaHkiBcbkoro npoaykty. OauH eksemnnsap 3aseu KnieHTa 3anuwaetbca B baHky. Opyruii npumipHuk 3assu
HagaeTbcsa KnieHTy.

Hatoto HabpaHHa 4uHHOCTI [doroBopy npo HagaHHs OGaHKIBCLKOrO NpoAyKTY BBaXaeTbCA Aara
npunHATTA baHkom 3asswu. Mopsgok nogaHHs 3aasm 3acobamu COBO Ta yknagaHHa [Jorosopy nNpo HagaHHS
BaHKIBCbKOro MPOAYKTY B €NEeKTPOHHIM opmi A0AATKOBO BM3HavalTbcd YmoBamu BukopuctaHHs COBO
Ta/abo YmoBaMu GaHKIBCbKUX NPOAYKTIB.

Mopsapok yknagaHHa [oroBopy npo HadaHHA ©aHKiBCbKOro MpPOAYKTY B EMeKTPOHHIN ¢opmi 3
BuKopucTaHHaMm KeanidikoBaHoro ElN BusHauveHo y Poagini 1.14 Jorosopy.

Kepytouncb nonoxeHHamun ctatti 207 LusinbHoro kopgekcy YkpaiHu, BbaHk nig yac yknagaHHs
HoroBopy Npo HagaHHA ©aHKIBCbKOro NPOAYKTY MOXE BUKOPUCTOBYBATU (PaKCMMIiNlbHE BiATBOPEHHS Mignvcy
nocagoBoi ocobu baHky Ta nevaTkm baHky 3a gonomorol 3acobiB MexaHiYHOro, enekTpoHHOro abo iHWoro
KONitoBaHHS.

Horogip npo HagaHHA GaHKIBCbKOro NPOAYKTY Ha yMOBaX, BCTAHOBMEHNX OyAb-AKOH YAaCTUHOK LINX
MpaBun, € HEBIA'€EMHOI YacTUHOO Lboro [lorosopy.

Onepauii 3a 6aHkiBCbkMMY NpoaykTamu B mexax [JoroBopy 3aificHoTbCs baHkoM y BignoBigHOCTI 4o
[HoroBopy npo HagaHHs H6aHkiBCbkoro NpoaykTy Ta Tapudis baHky, Wo AiloTb Ha AaTy 34iNCHeHHsA onepauii
(HagaHHsa nocnyrwn).

Mepenik Ta BapTicTb Nnocnyr, Wo HagaTbcs baHkom KnieHTy, BU3HayaeTbca B Tapudax, Wwo AitoTb Y
Banky. [JoroBopoM HapaHHsi ©aHKIBCbKOro MpPOAYKTY MoOxe nepepbadvatuca HaganHsa KnieHTy nocnyr vy
BiAMNOBIgHOCTI A0 06paHoro HUM TapugHOro NakeTy, B AKOMY MOXe BU3Ha4aTmcs OikcoBaHWU Nepertik Nocryr,
Lo HagawTbesa KnieHTy, Ta iX BapTiCTb.

Y BMNagKy BUHWMKHEHHSA PO3DODKHOCTEN MiX NonoXeHHsAmu [doroBopy npo HagaHnHA 6GaHKiBCbKOro
npoaykty Ta Npasunamu, nonoxeHHs Npasun nignarawTb NPIOPUTETHOMY 3aCTOCYBAHHIO.

BaHk Ha ymoBax, BuKnageHux y umx lNMpaBunax, Ta B MeXax HagaHHA OaHKiBCbKUX NPOAYKTIB, L0
nepenbaveHi ummu MNMpasunamu, Hagae KnieHTam nnaTtikHi ToCcnyru 3 BigkputTsa, 06CNyroByBaHHS Ta 3aKpUTTS
PaxyHKiB KNIEHTIB, Yy TOMY YMCNi PO3MiLLeHHs1 6aHKIBCbKMX BKITAAiB;

- 3apaxyBaHHS/3HATTS FOTIBKOBMX KOLLUTIB Ha PaxyHKW/3 paxyHKiB KMi€HTIB;

- BUKOHaHHA NNaTiKHUX onepauin 3a paxyHKkaMu KIEHTIB: KpeguMTOBOro nepekasy Ha nigcTasi
NNaTikHOI iHCTPYKUiT HagaHoi baHky KrnieHToM, iHWNX nnaTikHMX onepadin, y TOMY YMCHi 3 BUKOPUCTAHHAM
NNaTiKHUX IHCTPYMEHTIB,;

- AOTOBIpPHOTO crnMcaHHs (0ebeToBOro nepekasy);

- BUKOHaHHA AebeToBOro nepekasy Ha nigcrasi NNaTiXKHOI IHCTPYKLUIT cTaryBaya, o6TsxXyBaya;

- eMicisl eneKTPOHHNX NNaTiXXKHUX 3aco0iB;
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- HaflaHHS CNOXWBYOro KpeauTy ANd 3A4INCHEHHSA onepauid 3 BUKOPUCTaHHAM eMiToBaHoi BbaHkom
nNnaTikHOT KapTKu;
- iHWI nocnyru, ki € CyMbKHUMK 0O HaBe4eHNX NOCHYT.
1.3.3. NMopsaaoK BHECEHHS 3MiH.

1.3.3.1 baHk Mae npaBO BHOCUTM 3MiHM go [lpaBun, B TOMy umucni oo YmoB Ta/abo [MpaBun
kopuctyBaHHA MK Ta/abo Tapudis, B T.4. po3MipiB NPOLEHTHUX CTaBOK, LLO HAPaxXOBYOTHCS Ha 3arnuLUKu
kowwTiB Ha PaxyHkax, Ta/abo 3asBu npo HagaHHs BaHKIBCbKOro NpoaykTy Ta/abo npo NigkrtoyYeHHs 4O NeBHOI
nocnyru ta/abo go OnepadinHoro yacy baHky B 4acTuHI po3ainiB Ta NOMOXEHb, AKi € ICTOTHUMKW YMOBaMM
[oroeopy npo HagaHHA BaHKIBCbKOT NOCNYru.

Mpo BHECEHHSA Takux 3MiH BaHk 3060B’a3aHnn noBigoMnTK KnieHTa LWnsaxoM po3MillleHHs BignoBigHNX
3MiH Ha OdiuiiHomy canTi baHky Ta y npumMilieHHi baHky Ta HagicnaHHsa KnieHTy nosigomneHHs B oguH abo
Aekinbka, Ha poscyd baHky, HaBegeHux cnocoOiB, i3 3a3HA4YeHHSAM Meperiky 3MiH, sIKi BHOCSTbCH, Ta
iHbOpMYBaHHS, WO Y pasi He3roaun 3 HUMK KnieHT Mae npaBo o AaTw, 3 AKOi 3aCTOCOBYBATUMYTbCA Taki 3MiHU,
posipBaTy gorosip 6e3 0o4aTKOBOI NnaTu 3a NOro posipBaHHS:

- SMS- noBigoMneHHsi Ha dpiHaHCoBUA HOMepP MobBinbHOro Tenedony KnieHTa ;

- 3acobamn Cuctemn anctaHuinHoro 6aHkiBcbkoro o6cnyropyBaHHs AP Bank;

- MOLITOBUM 3B’SI3KOM PEKOMEHAOBaHMM NWCTOM Ha agpecy (agpecu) Micud MNpPOXUBAHHS

(appecw peectpauii) Ta/abo micus nepebyBaHHA (hakTnuuHoT agpecu) KnieHTa.

BuwesasHaveHi 3aminn go lMpaswun, Ta/abo Mpaeun kopuctysaHHA MK Ta/abo Ymos, Tapudis, B T.u.
PO3MipiB MPOLEHTHUX CTaBOK, LIO HapaxoBYTbCH Ha 3anuliky KOwTiB Ha PaxyHkax, Ta/abo 3assu npo
HagaHHSa OaHKiBCbKOro npoaykty, Ta/abo OnepauiviHoro Yacy baHky B YacTuHI po3ainiB Ta NOMOXEHb, siKi €
iCTOTHMMW yMOBaMU HadaHHSA (PiHaHCOBOI NOCNyrn, HabupaTb YMHHOCTI Yepe3 30 (TpnAuSaTb) KaneHgapHUX
OHiB Big naTu BianpaBkyn baHKOM NoBigOMMEHHS NPO Ui 3MiHM, AKLLO cami 3MiHWM He MICTATb iHWWIA BinbLu Ni3HIn
TepMiH HabpaHHS HUMKW YNHHOCTI.

Y Bunagky, sikwo KnieHT He norogautbes 3i aMiHamu o MNpasun Ta/abo lNpaBun kopuctyBaHHA K
Ta/abo YmoB, Tapudis, po3MipiB NPOLEHTHMX CTABOK, O HAapaxoBYHOTbCS Ha 3anuLLKN KOLUTIB HA PaxyHkax,
Ta/abo 3asBu Npo HagaHHs BGaHKiBCbKoro npoaykTy, Ta/abo OnepadinHoro yacy baHky B yacTuHi po3ainie Ta
NMonoXeHb, $Ki € ICTOTHUMM YMOBaMW HadaHHsi iHAHCOBOI MOCMYrM, MPO BHECEHHS SIKUX BiH OyB
NnoBIAOMIMEHN B NOPSAAKY, BCTaHOBNeHOMY LM [JoroBopom Ta [NMpaBunamu, BiH Mae npaBo He NisHille HiX 3a
3 (Tpwn) poboui gHi, 40 AaTn HabpaHHs YNHHOCTI BiANOBIAHMX 3MiH NOBIAOMUTK MpPO Le baHk Wnaxom HagaHHs
NMMCbMOBOI 3as1BMU.

B Takomy Bunagky baHk Hagae KnieHTy nocnyru BignosigHo Ao umx lNMpaswn ta YmoB 3a Tapudamu,
o AitoTb y baHky Ha uer MOMeHT/HapaxoBy€e NPOLEHTM Ha 3anuMLLKX KOLWTIB Ha PaxyHKy 3a cTaBkoto, WO gie
Ha Len MOMEHT 0 AaTh BrnpoBamkeHHst 3MiH ao lMpasun / Ymos / Tapudis/ po3mipiB NpoOLEHTHUX CTaBokK. 3
AaTtn BnpoBamkeHHs 3miH Ao lNMpasun / Ymos / Tapudis / po3mipiB NpoLEeHTHMX CTaBOK Ais BignoBigHOro
[oroBopy Npo HagaHHA GaHKIBCLKOro NPOAYKTY NPUMMHAETLCA 3 HAacnigkamu, BU3Ha4yeHnMy ummmn Mpasmnamm
Ta/abo YmoBamu.

HeoTpumaHHsa BaHkoM 00 MOMeHTY HabpaHHS YMHHOCTI 3MiH o [lMpasun/Ymos/Tapudis/po3mipis
NPOLEHTHMX CTaBOK Oyab-skMx 3ase/nosigomneHb KnieHTa y nnMcbMOBOMY BUIMMsiAi BBaXAETbCS 3rofoto
KnieHTa 3 Taknmn 3aMiHaMu (MOB4Ya3Ha 3rofa) Ta He NoTpebye yknagaHHst 6yab-sikux 4OOATKOBMX NPaBOYMHIB
3 KnieHToMm.

KopuctyBaHHst KrieHTOM KpeguTHUMM KowTamu 3 aTun HabpaHHA YMHHOCTI 3MiH Ta/abo HasiBHOCTI He
norawueHoi 3aboprosaHocTi no KpeaMTHOMy JOroBopy Ha AaTy HabpaHHS YMHHOCTI 3MiH BBaXXa€ETbCHA 3roAoH0
KnieHTa Ha 3MiHy ymoB KpeaMTHOro JoroBopy.

CTtopoHu giviwnn 3rogu, WO Yy pasi 3MiH icToTHMX ymoB KpegutHoro gorosopy, nogaHHs KnieHTom
npotaroMm Ail KpegutHoro [oroBopy OKpPeMoi 3asiBU MpO 3MiHY KpeguTHOro niMiTy € nigTBepaXeHHAM
O3HaWoMIeHHa Ta 3rogoto KnieHTa 3i 3aMiHaMu LKX iCTOTHUX YMOB.

1.3.3.2 baHk mae npaBo BHOCMTU 3MiHM o [lpaBun, B ToMy uucni Jo YMoB Ta/abo [lpaBun
kopuctyBaHH4 MK Ta/abo Tapudis, a Takox 40 PO3MipiB NPOLEHTHMX CTABOK, LLIO HAPAXOBYKTLCS Ha 3anuLLKK
KowTiB Ha PaxyHkax, Ta/abo 3asiBu Npo HagaHHA 6aHKIBCbKOro NpoaykTy Ta/abo npo MigkmoYeHHsa 40 NEBHOT
nocnyru Ta/abo go OnepadinHoro Yacy baHky B YacTuHi po3ainiB Ta NoOMoXeHb, SKi He € ICTOTHMMW YMOBaMU
HadaHHA biHaHCOBOI nocnyrn Ta/abo Ha BUKOHAHHA BMMOT 3aKOHOAABCTBa Ta HOpMAaTWMBHUX akTiB, Ta/abo,
3MiHM SKi HEe MpM3BOAATE A0 3MiHM ymoB obcrnyroByBaHHs KrieHTa, Ta/abo nokpalyioTb YMOBW HagaHHS
nocnyr, 3okpema 30inbLUEHHSA NPOLEHTHOI CTaBKM Ha 3aNMLLOK KOLUTIB HA MOTOYHOMY PaxyHKY, 3MEHLUEHHS /
CKacyBaHHS NnaTty 3a NOCnyrn, 3MEHLLEHHSI MPOLEHTHUX CTABOK 3a KOPUCTYBaHHS KPEAMNTOM.

Mpo BHeceHHA Takux 3MiH BaHk nosigomnge KnieHTa WNAXOM PO3MilLEHHA BignoOBiAHUX 3MiH Ha
odibinHomy canti baHky, Micusax 3aranbHOro Aoctyny y npuMmiweHHi baHky Ta/abo y Bunmckax 3a paxyHkamu
KnieHTa, Ta/abo B COBO, Ta/abo wnsaxom HanpaeneHHs SMS-NOBILOMMEHHST He Mi3HiWe OHSA, Wo nepenye
OHI0 BNPOBaIXXEHHS TakuUX 3MiH.

1.3.3.3 KnieHT npuiimae Ha cebe 000B’A30K 03HanomnoBaTUCA 3 Npono3uuieto baHKy LWoao BHECEHHS
3MiH go [Horosopy, NpaBun Ta/abo go TapudiB baHky, nepeBipsTM HagXOOoKEHHSA MOBIAOMIEHb KaHanamu
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KOMyHiKaLuin, Bu3Ha4yeHummn y ubomy nyHkTi 1.3.3 Po3sginy 1.1 [Jorosopy, o3HanomntoBaTncs 3 iHpopmadieto
PO3MILLEHO B 3aranbHOAOCTYMHUX ANS KNIEHTIB MiCLsX B ycTaHOBax baHKy, a Takox LWNAXOM BiaBioyBaHHS
OdiuinHoro canty BaHky.

1.3.4. Oco6nNMBOCTI BigKpPUTTA paxyHKiB Ha iM’Al iHWOT ocobu.

1.3.4.1. BigkpuTTS paxyHKy OAHi€0 goi3MyYHO 0CO0O0K0 Ha iM's IHWOT (hisnvHOT 0cobu MOXe 34iACHIOBATUCS Ha
nigcTasi 4OBIPEHOCTI, 3acBigYeHOi B yCTaHOBNEHOMY 3aKOHO4ABCTBOM NOPsiAKY abo ynoBHOBaXKeHO 0Cob60t0
BaHky.

1.3.4.2. losipeHa ocoba Mmae npea'saBuTu nacnopT abo iHLWMN AOKYMEHT, Lo noceiavye ocoby. disnyHa ocoba
- pesvaeHT 004aTKOBO Ma€ npen'siBUTM AOKYMEHT, BUAAHWA KOHTPOMIOKYMM OpraHom, Lo 3acsigyye Ti
peecTtpauito B [lepkaBHoMy peecTpi (pisnyHUX OCib - nnaTHUKIB nogaTkiB; nogaTv AOBipeHicTb (abo konito
OOBIpEHOCTI, 3acBigyeHy HoTapianbHo) (.KpiM AOBIPEHOCTI, sika 3acBigyYeHa ynoBHOBaXXeHOoH 0coboto baHky Ta
30epiraetbcsa y baHky). [JoBipeHicTb MOBUHHA MICTUTU iHpopMaLito, WO Jae 3Mory OaHky igeHTudikyBaTn
ocoby, Ha iM'A SKOi BiOKPMBAETbCSH paxyHOK. HAKLIO paxyHOK BiOKPMBAETbCS Ha iM's ¢isMyHOI ocobu -
pe3ngeHTa i B AOBIPEHOCTi He 3a3Ha4YeHW peecTpauiiHuiA HoMep OOMIKOBOI KapTKM NnaTHUKa noaaTtkiB
i3n4HOi 0cobM - pe3naeHTa, Ha iM'st AKOI BiOKPMBAETLCSA paxyHOK, TO AoBipeHa ocoba Mae 4oAaTKoBO noaatu
OOKYMEHT 3 peecTpaLiiHuM HOMepoM 06MiKOBOT KapTku NnaTHUKa nogaTkiB isnyHoi ocobu, 3aceigvyeHun B
YyCTaHOBMEHOMY 3aKOHOAABCTBOM YKpaiHN MOPSAAKY.

1.3.4.3. ®isnyHa ocoba, Ha iM's SKOI BIAKPUTO paxyHoK (gani - “BracHuk paxyHky’), nig dac nepLioro
3BEpPHEHHS A0 yCTaHOBM baHKy, 3 MeTOl BMKOPUCTaHHSA paxyHKy 0O0B‘A3kOBO 0COBUCTO Hagae AOKYMEHTMH,
HeoOXxigHi onsa npoBeAeHHs Ti igeHTudIKauil Ta Bepudikauii.

1.3.5. Oco6nuBocTi o6cnyropyBaHHsA KnieHTiB-Hepe3npeHTiB, 30KkpeMa 34INCHEeHHA NNaThKHUX
onepaudin.

1.3.5.1. TMopsigok 3aiAcHEHHs1 nepekasiB Ha KopucTb KrnieHTiB-Hepe3uaeHTiB abo Big imeHi KnieHTis-
Hepe3naeHTIB  BM3HAYaeTbCsAd 3aKOHOOABCTBOM  YKpaiHWM, B T.4. HOPMaTMBHO-MPaBOBUMMWU akTaMu
HauioHanbHoro 6aHky YkpaiHu.

1.3.5.2. Ha PaxyHkn KnieHTiB-Hepe3naeHTiB 3apaxyBaHHS KOLWTIB Big i3n4HNX OCiBG-pe3anaeHTiB y roTiBKOBIN
Ta\abo 6e3roTiBKOBIN opmax 3AINCHIETLCS 3 ypaxXyBaHHAM OOMeEXeHb, BCTAHOBMNEHWX HOPMAaTUBHO-
npaeMMu akTamu HauioHanbHoro 6aHky YkpaiHu.

1.3.5.3 Ha Jdenosntun KnieHTiB-Hepe3naeHTiB 3a6OpOHAETECA 3apaxyBaHHS KOLWITIB disnyHMX OCib-pe3ngeHTis
y roTiBkoBin Ta\abo 6e3roTiBkoBi hopmax.

1.3.5.4. Y BuMNagKy 3any4yeHHs rpowoBMx KoOWTiB i3n4HOI-0COOM — HepesmaeHTa noBHe abo 4acTkoBse
AOCTPOKOBE MOBEepHeHHs1 [eno3nty 34iMCHIOETLCS BiAMOBIAHO A0 YMOB BIiAKPUTTHA BKMagHWX (4ENO3UTHMX)
paxyHKiB Ta 3[iNCHEHHSA orepaui 3a UMK paxyHKamu.

1.3.6. MNopsaaok 3gincHeHHA NNaTiXKHUX onepadin
1.3.6.1 IHiLitoBaHHA nnaTikHOT onepauii 3 paxyHkiB KnieHTiB BaHKy 34iNCHIOETLCS LNSXOM:
- HafaHHs iHiLiaTopoM nnaTiKHOI IHCTPYKUii 4o BaHky B nanepoBii abo enekTpoHHI dopMi AN nepekasy
(cnuncanHs) kowTiB 3 paxyHKy KnieHTa (3a HasiBHOCTi TEXHIYHOT MOXMUBOCTI);
- BUKopucTaHHs KnieHTom/[JoBipeHoto ocoboto KnieHTa nnaTixkHOI KapTky ANst BUKOHAHHS NaTikKHOI onepaldii;
- HagaHHs KnieHTom nNnaTtikHOI IHCTPYKLIT Ha Nepekas roTiBKW Ta rOTiBKOBUX KOLWUTIB ANS BHECEHHS KOLITIB Ha
paxyHok KnieHnta/baHky;
- HapgaHHsa KnieHTOM nnaTtikHOI iHCTPYKLUIi Ha 3HATTS rOTIiBKU 3 PaxXyHKY.

1.3.6.2 MNnarTixHa iHCTpyKLUis, Wwo nogaetbea Knientom go baHky B naneposii abo eneKkTpoHHi hopmi NOBUHHA
MiCTUTU OOOB’A3KOBI PEKBI3UTH.

PekBi3anTn nnaTiXkHOI iIHCTPYKLT 3aNOBHIOITECH AepXXaBHOK MOBOK 3 ypaxyBaHHAM BUMOT Ta yKasiBOK L0A0
3anoOBHEHHSA PEKBI3UTIB Ta NOPAAKY OHOPMITEHHS MNNATKHOT IHCTPYKUIi, BU3HAYEHNUX HOPMAaTUBHO-NPaBOBUMM
aktamm HBY 3 nuTaHb 6e3roTiBKOBMX PO3paxyHKiB Ta BUKOHAHHSA NNaTiKHWX onepauii B HaulioHamnbHin Ta
iHO3EMHIl BantoTi, @ TaKoX KacoBMX onepawin.

PekBi3anTK NnaTiKHOT IHCTPYKLIT B iIHO3€MHI BamnoTi MOXYTb 3aMNOBHIOBATUCS NAaTUHCLKMMUK NiTepaMu.

IMig Yac BMKOHaAHHA NnaTikHMX onepaui baHk He 3acTOCOBYE YHikanbHUIM iAeHTUdIKaTOp NNaTHUKa.

KnieHT mae npaBo 3as3HauMTV y NNAaTDKHIA IHCTPYKUii gaTy BamOTyBaHHA, sika He Moxe 6yTu misHiwe 10
KaneHgapHWX OHIB MiCns CKrafgaHHA nnaTikHOT iIHCTPYKUi.

MnaTixHa iHCTPYKLUiA, Sika NoAaETbcs Yy naneposii hopMi MOXe 3anoBHIOBATUCH MpauiBHMKamun baHky 3a

srogoto KnieHta. KnieHT nepeBipse npaBuibHICTb 3anoBHEHHA npauiBHMKoM BaHky nnaTtikHoi iHCTpyKUii Ta
3acBigyye ii BNaCHOPY4YHUM MignmMcomMm.
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MnaTixHa IHCTPYKLIA B eneKkTpoHHin popmi nogaetbea KnieHtom 3acobamu CABO y Bunagkax ta y nopsagky
BM3HayeHomy y Po3agini V umx Mpaswun.

1.3.6.3 BaHk npuiimae [0 BMKOHaHHA nnaTtikHy iHCTpyKUito KnieHTa, wo Haginwna go baHky npoTtsrom
onepauinHoro yacy, y Ton camuii onepauinHnuin aeHb, a nnaTikHY iIHCTPYKUio, sika Hagiiwna ao baHky nicns
3aKiH4eHHS onepauifHOro 4acy, He Mi3Hille HaCcCTyNnHOro onepauinHoro gHs, SKWO iHWi CTPOKM BUKOHAHHS He
norogkeHi CtopoHamm B YMOBax okpeMux 6aHKIBCbKMX NPOAYKTIB y BiANoBigHNX po3ainax umx Mpasun .

1.3.6.4 baHk NpuimMae 0O BMKOHAHHA NaThKHY IHCTPYKLiO 32 yMOBM, LLO NfaTikHa iHCTPYKLUiS odopMneHa
HanNeXHUM YNHOM Ta HEMAE 3aKOHHUX NiACTaB Ans BioMOBM B ii NPUIAHATTI.

BaHk Mae npaBo BiAMOBUTW B NPUNHSATTI A0 BUKOHAHHSA NNATKHOT IHCTPYKLIT, SIKLLO:

00O0B'A3KOBI PEKBI3UTM 3aMOBHEHO 3 MOPYLUEHHAM BMMOI BCTaHOBIEHUX uumu [NpaBunamu BignosigHO A0
HOpPMaTUBHO-NPaBOBUX aKTIB;

Hemae HeobXigHMX CynpOoBIOHUX OOKYMEHTIB, HaAaHHS SKMX Pa3oM i3 NNaTiKHOK IHCTPYKUieto nependayeHo
3aKOHOAABCTBOM YKpaiHW, HOpMaTMBHO-NpaBoBUMM akTamu HBY, abo 3akiHumMBCS CTPOK Ail Lmx cynpoBigHUX
OOKYMEHTIB;

nnaTikHY IHCTPYKLi0 nogaHo Ao baHKy 3 nopylLueHHAM 3akoHOAaBCTBa YKpaiHM abo He Moxe OyTn BUKOHAHO
BiANOBIOHO 4O 3aKOHOA4ABCTBA YKpaiHW.

Y pasi BigMOBM B NPUAHATTI NNaTiKHOT IHCTPYKLii BaHk HeramHo, He MisHille HACTyNHOro onepauinHoro oHs,
nosigomMnsie npo ue KnieHta, Ta noBepTae nnaTikHy iHCTPYKLUiO, HagaHy 0o baHky B naneposin dopmi, i3
3a3Ha4YeHHsAM Ha 3BOPOTi MPUYMHK BiAMOBW Ta NOCUNAHHAM Ha HOPMUW 3aKOHOA4ABCTBa YKpaiHu (3a HasiBHOCTI)
Ta 3acBigyYeHHAM MiANMCOM YNOBHOBaXKEHOro npauiBHvka BaHky, abo wnaxom BigobpakeHHs BignoBigHOI
iHndopmauii (nomunkn) B COBO y pasi iHiyitoBaHHS nnaTtikHoi onepadii B COBO (3a HasiBHOCTI TaKkoi TEXHIYHOT
MO>XITMBOCTI).

1.3.6.5 3 HagaHHsM 00 BaHKy HaneXXHUM YMHOM OPOPMITEHOT NNATKHOI IHCTPYKLUIT Ta 3acBigyYeHOi nignMcom
Knienta/iioro JoBipeHoi ocobu KnieHT TuM camnm Hagae 3rody Ha BUKOHAHHS BigNoBiAHOI NnaTixHOT onepalulii.

3 HagaHHsAM 0o 6aHKy HaneXHUM YMHOM O0OPMIIEHOI 3asBM Ha KyniBmno/npogax/o6MiH iIHO3eMHOI BanioTy,
3acBigvyeHol BrnacHopyyYHUM nignucom KrieHta, y TOMy 4ymucri B eneKkTpoHHii dgopmi 3acobamm COBO (3a
HasiIBHOCTi Takoi TeXHIYHOI MOXIMBOCTI) KnieHT Hagae 3roay Ha 34iMCHEeHHS NnaTikHOI onepadii, NoB’a3aHoi 3
BMKOHaHHSIM 3asBK Ha nigctasi oopmneHoi baHkom nnaTiKHOT iIHCTPYKL.

YcniwHe nigTBEpMKEHHS AaHux, wnsaxom BBedeHHs KnieHtom/Oepxatenem OUMM/MIIH, 3 meTow 1oro
aBTeHTMdiIKauii BaHkom nig vac iHiuitoBaHHA NNaTikHWUX onepauii 3 BUKOPUCTaAHHAM NNaTixXHOT KapTku (abo ii
peksiauTie) abo B COBO KnieHT Tum camum Hagae 3rofy Ha BWMKOHAHHA BiAMOBIAHOI iHILINOBAHOI HUM
nnaTKHOI onepadii/gekinbkox, NoB’a3aHnxX Mixx cobok NNaTiXHUX onepaLin.

3 yknagaHHam Jorosopy / [loroBopy npo HagaHHsa 6aHkiBcbkoro npoaykTy KnieHT Hagae 3roqy Ha BUKOHAHHS
KOXXHOI NnaTiXkHOI onepauii 3 JOroBipHOro CNUcaHHSA KowWTiB, BU3Ha4veHoro [JoroBopom Ta/abo [JoroBopom
BiANOBIAHOro BaHKIBCLKOro MPOOYKTY.

3roga Ha BMKOHaHHS NnaTikHOI onepadii, iHiyinoBaHoi 06TsKyBa4yeM 3 METOK 3BEpPHEHHSI CTATHEHHS Ha
npeaMeT OBTSXKEHHS, SKMM € ManlHOBI NpaBa Ha rpoLUoBi KOWTK Ha PaxyHKy, HagaeTbca KnieHTom wnsxom
nogaHHsa Ao baHky NMCbMOBOro pPo3nOpsXEHHs B NanepoBin abo enekTpoHHI opMi (3a HasiBHOCTI Takoi
TEXHIYHOI MOXIMBOCTI) MPO BUKOHAHHS MAaTKHOI IHCTPYKLUiT 06Ts>KyBaya i3 3a3HayeHHAM Aatu il CKrnagaHHs i
HOMepa; npi3BuLLe, BnacHe im'a, No 6aTbkoBi (3a HAsBHOCTI), KOA4 MnaTHWKaA Ta HOMEP WNOro PaxyHKy;
HaiMeHyBaHHA BaHKy; cymy uudppamu Ta cnoBamu; MpU3HAYEHHS NNaTexy; HavMeHyBaHHSA/MpisBuLle,
BMnacHe iM'si, No 6aTbKOBI (32 HAsiBHOCTI), KOA4 OTpPMMyBada Ta HOMEP MOro paxyHKy; HaMeHyBaHHA HajaBava
nnatikHux nocnyr (baHky) oTpumyBada. lNnaTikHi onepadii, iHiLiioBaHi 00TsXKyBa4yeM 3 METOK 3BEPHEHHS
CTArHEHHS Ha npeaMeT OOTSXKeHHS, SKMM € ManHOBI MpaBa Ha rpowosi KowTn Ha PaxyHky KnieHTa, He
notpebytoTb HagaHHA KnieHToM 3rogm Ha ix BUKOHaHHS, 3a yMOBM HagaHHsA KnieHTom go baHky noBigomneHHs
Nnpo Take OBTSXKEHHS y NopsaKy BU3HavYeHomy 3akoHoM Ykpainu "lMpo 3abe3neyeHHs BUMOr KpeauTopiB Ta
peecTpauito 06TspkeHb" Ta umun MNMpasunamu.

BrkoHaHHA MnaTiKHUX IHCTPYKUIN CTAryBadis, y BUNagkax BU3HAYEHMX YNHHUM 3aKOHOOABCTBOM YKpaiHW, He
noTpedytoTb HagaHHA KnieHTOM 3roam Ha iX BUKOHaHHS.

1.3.6.6 3roga Ha BUMKOHaHHSA NaTiKHOI onepadii Moxe O0yTu BigknukaHa KnieHTom y 6yab-akui vac, ane He
ni3Hille HacTaHHs MOMeHTY 6e3BigKNMYHOCTI MNaTPKHOT IHCTPYKL.

PosnopsamkeHHa Npo BiAKNWKaHHSA 3roayM Ha BUKOHAHHA nnaTbkHoi onepadii KnieHT Hapgae o badky B
naneposii abo enekTPOHHIA OopMi (3@ HaAsIBHOCTI Takoi TexHi4HOi MoxnuBocTi 3acobamn COBO) i3
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000B’A3KOBUM 3a3HaYeHHsIM ifeHTUdIKaLinHUX AaHuX, Ang BCTaHOBMNeHHs ocobu nnatHuka (M6, PHOKIIM,
Homep PaxyHKy) 3a3HayeHHAM pekBi3WUTIB NNaTdKHOI iHCTPYyKUii/onepadii/3assn Ha Kynisnw/npogax/obmiH
iHO3eMHOI BarntTn (Homep, gaTy, Cymy onepadii nnartikHoi onepadii/iHcTpykuii/3assu, MNMIB/HanmeHyBaHHs,
paxyHOK oTpumyBa4ya abo 3MIiCT MnaTikHOi onepauii y pasi BigKNMKaHHA 3rogM Ha AOroBipHE CMUCAHHA 3
NOCUITaHHAM Ha BignoBigHWM NyHKT uux MNpasun/doroeopy).

BigknvkaHHs 3roam Ha BUKOHAHHS MAATKHUX onepauii, Wo BUKOHYOTbCS/iHiLiloloTbesl BaHkoM BignoBigHO 4o
ymoB [JoroBipHoro cnncaHHs (gebetoBoro nepekasy) KoLWWTiB, Bu3Ha4deHux [Jorosopom Ta/abo [JoroBopom npo
HagaHHSA 6aHKIBCbKOro NpoAyKTY, 3A4INCHIOITECS OQHOYACHO 3 iHilitoBaHHAM Byab-skoto i3 CTOPIH NPUNMHEHHSA
(posipsaHHga) [orosopy abo BignosigHoro [loroBopy npo HagaHHA OaHKiBCbKOro npoAaykTy B MOPSAKY,
BU3Ha4veHoMmy [paBunamu, Ta 3a yMoBM BUKOHaHHS CTopoHamm ycix 3060B’A3aHb 3a BiANOBIAHUM JOrOBOPOM.

BigknukaHHsa 3rogM Ha BWMKOHAHHA MNNATKHOI onepauii, sika 34iACHIETbCA Ha NigcTaBi 3asBM Npo
Kynisnio/npoaax/obmiH  iHO3eMHOT BantoTW, 34IMCHIOETbCSA OAHOYACHO 3 BiAKMWKAHHAM 3asiBU  Npo
Kyniento/npoaax/obmiH iHO3eMHOT BanioTu.

1.3.6.7 BigknukaHHA nnaTiXHOI iHCTPYKUil KnieHTOM 34iMCHIOETBCA WNAXOM HagaHHsa PosnopsamkeHHs o
BaHky B nanepoBii abo enekTpoHHin opMmi (3a HAasIBHOCTI Takol TEXHIYHOI MOXIMBOCTI 3acobamu CLEBO) i3
3a3HAYEeHHAM  PEKBI3UTIB  MnaTikHOI  IHCTpyKWii  (HOmMep, gaTy, Cymy onepaudii  nnaTikHol
onepauii/iHcTpykuii/3asen, MNIb/HanmeHyBaHHs, paxyHOK oTpumyBaya).

PosnopsmkeHHs Ha BiOKNUKaHHA NNaTixXHOI IHCTPYKLII/3roamM Ha BMKOHaHHSA NnaTbkHOI onepadii B naneposii
dopmi npunmaeTbca baHkom npotsarom OnepauinHoro gHa BaHky OO0 HAacTaHHA MOMEHTY Ge3BiOKIUYHOCTI
NNaTihKHOT IHCTPYKUIT.

BaHk npunmae Po3nopsgxeHHs Ha BiOKNMKaHHSA NNaTiKHOT iHCTPYKLUIi, y AKi 3a3Ha4YeHo aaTy BantoTyBaHHS,
A0 KiHUS onepauifiHoro yacy, Wo nepeaye aati BantoTyBaHHS.

1.3.6.8 MomeHTOM 0€3BigKIMYHOCTI NNATRKHOT IHCTPYKUIT Ha BUKOHaAHHS NNaTiKHOT onepauii € MOMEHT, SK1ii
HacTae nicnst HacTaHHSA AaTu BantoTyBaHHA NIATKHOI IHCTPYKLIT (y pasi Ti 3a3HaveHHs) abo cnncaHHA KOLUTIB
3 PaxyHKy knieHta, HactaHHs MOMeHTYy 6e3BigKNMYHOCTI NNaTKHOT IHCTPYKLUIT iHILiMOBaHOI 3 BUKOPUCTAHHSIM
€IeKTPOHHOro MraTikHOro 3acoby moxe BusHavaTucs npasunamu MrIC.

1.3.6.7 Onnarta KnieHTOM BapTOCTi MAaTiPKHMX oOnepauii, KypcoBOi pi3HMUi (y BMNagkax BU3HAYEHMX
MpaBunamwm) 3gincHOETECS A0 abo nig Yac BUKOHAHHSA onepadin abo nig yac 3gincHeHHst 0bniky BignoBigHUX
onepauin 3a PaxyHkom abo Ha nigctasi iHdopmadii npo Butpatn baHky/KnieHTa, siki BAHUKNM B pe3ynbTaTi
3piicHeHHs KnieHTom onepauivi B NnNaTtikHiM cucTemi; onnaTta BapTOCTi AOMOMIXKHMX OO0 NNaTiKHWUX Nocnyr
cnnadvyeTbesa Ao abo nig Yac HagaHHA Takmx nocnyr, abo B oCTaHHIM poboynii AeHb 3BITHOrO Nepioay, 3a AKvmn
cnnavyeTbCcs Mocnyra; iHWWX JoA4aTKOBMX BWUTpaT, BU3HadeHux [MpaBunamu, sKi BUHWKaOTb B pesynbTarTi
30iNCHEHHs NNaTPKHMX Ta iHWKX onepadin KnieHta no gakTy BUHUKHEHHS Takux BUTpaT.

1.3.6.8 CnnaTta KoMmicii, KypcoBOi pi3HWLUi, HWNX OOAATKOBUX BUTpAaT 3A4INCHIOETLCA LWnsaxoMm [orosipHoro
cnucaHHa (gebeToBoro nepekasy) BiAMOBIOHOI CymMy BapTOCTi mocnyr no ¢akTy 3a4iACHeHHs/iHiLiloBaHHSA
onepadiii/saBepLUeHHs 3BITHOro nepiogy/BUHNKHEHHSA A0AATKOBUX BUTPAT 3 PaxyHKy/paxyHkiB knieHTa y baHky
B CyMi BapTOCTi Takux nocnyr BignosigHo oo Tapudis baHky, KypcoBoi pisHuUi, JogaTKoBMX BUTpaT. Y pasi
BiJCYTHOCTi OCTaTHbLOI CyMM KOLITIB Ha PaxyHky/paxyHkax KnieHTa ans cnnaTv BignoBigHux nnaTexis, cyma
HecnnayeHoi CBOEYACHO KOMICIT, KypCOBOI Pi3HMLI, JOAATKOBUX BUTPAT (MOBHICTIO abo YaCTKOBO) BBaXXa€eTbCsA
npocTpoyeHoto 3aboprosanicTio KniieHta 3a [JoroBopom. Takox KnieHT Moxe BHECTM onnaTty BapToCTi NOCAyr,
KypCOBOI Pi3HuLi, IHLUMX 4OOATKOBMX BUTPAT LUISIXOM BHECEHHS KOLUTIB rOTiBKOK abo nepekasy 6e3roTiBKoBUM
LUNSAXOM Ha BignoBiaHWA paxyHOK baHky.

1.3.7 KyniBns, npoagax, o6MmiH iHO3eMHOI BanioTu

1.3.7.1 Ona 3gincHeHHa onepauii 3 kyniBni/npogaxy/obmiHy iHo3emHoi BantoTu, KnieHT nogae go baHky B
nanepoBomy BuUrnagi 3asiBy 3a BCTaAHOBMNEHOK BbaHkom dopMolo, gka Mae MICTUTM HACTymnHi 0OOB’A3KOBI
PEeKBIi3nTHU:

- HaIMeHyBaHHSA Ta Micue3HaxoaKeHHs1 baHky;

- HanmeHyBaHH4A KrieHTa, horo igeHTudikauinHMm HoMep, MiCLLe3HaXO4XKEHHS;

- AOPYYeEHHS Ha KyniBro/npogax/obmiH BantoTy;

- HOMep paxyHKy KnieHTa ans cnucaHHs/3apaxyBaHHS KOLUTIB;

- migcTaBu Ang Kynieni iHO3eMHoi BantoTy (3a notpebn);

- CyMy Ta BarnoTy Kynisni/npogaxy/obMiHy iHO3eMHOI BanioTu;

- undppoBe 3HaYEHHs Kypcy KyniBni/npogaxky/o6mMiHy iHO3eMHOI BantoTn abo 3asHaumTu “3a kypcom H6aHky”;

- TepMmiH pgii 3asBn Ha KyniBno/nNpogax/obmiH iHO3eMHOi BamnioTW, AKMA He Moxe nepesuwysatn 30
KaneHgapHuxX OHiB 3 aTW BKa3aHOi Ha 3asBi;

- nignuc KnieHta /ynoBHoBaxxeHoi ocobn KnieHTta;
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- njopydeHHs BaHky npoaaTtu KynneHy iHO3eMHy BanioTy, Lo He byae nepekasaHa 3a NpuU3HaAYeHHSIM Y CTPOK,
BM3HaAYEHUI 3aKOHO4ABCTBOM YKpaiHu.

CTOpOHM NpuALINM A0 3rogu, Wwo obOoB’A3KOBI PEKBi3UTU 3asB KnieHTa npo kyniento, o6MiH Ta/abo npogax
iHO3eMHOI BantoTh NorogpxytoTbcst CTOpoOHaMM B KOXHIi KOHKPETHIN 3asBi KnieHTa npo kynisnto, 06MiH Ta/abo
npogax iHo3eMHOT BantoTu, nignucaxin KnieHtom Ta NpunHATIn BaHkoM 40 BUKOHAHHS.

BaHk He Hece BignoBigAnNbHOCTI 3a OyAb-SKWIA PU3KK, WO BUHUKAE B pe3ynbTaTi 3MiHW/KONMBAHHS KypciB
BasoT, Mig Yac BUKOHaHHS MbKHapoaHUX NiiaTexiB Ta onepaduin 3 Kynieni, ooMiHy Ta/abo npogaxy iHO3eMHOI.
Takuin pu3nK noknagaeTbCca BUKIMOYHO Ha KnieHTa.

1.3.7.2 KnieHT He nogae 0o baHky 3asBy npo npogax iHO3eMHOI BanoTK Yy BUNAAKax, KON HaaXOMKEHHS
iHO3eMHOI BaniTXM NPOAAlTLCH BIAMNOBIOHO [0 BCTAHOBMEHUX BWUMOr HOPMAaTMBHO-NMPaBOBUX akKTiB
HauioHanbHoro 6aHky Ykpainw.

1.3.7.3 KnieHT mae npaBo iHiuitoBaTu Kynisnto/npogax iHo3eMHoi BantoTn 3acobamu CABO (3a HaaBHOCTI Takoi
TEXHIYHOI MOXUBOCTI BaHky).

PekBiantn 3asBu Ha kyniBnoo/npogax IiHO3eMHOI BamnTW, fka HagaeTbcs KnieHTOM AucTaHuUinHo,
BM3HaYaloTbCs Y BignoBigHoMy meHio CIABO, Ta matoTb MIiCTUTK Taki 060B’A3KOBI PEKBI3UTH:

- - Homep paxyHky KrnieHTa ans cnucaHHs/3apaxyBaHHs KOLUTIB;CyMY Ta BasnoTy KyniBni/npogaxy iHo3eMHoT
BanoTy;

- UMdpoBe 3HAYEHHS Kypcy KyniBni/npoaaxy iHo3eMHOT BasntoT — JOPIBHIOE KypCy BCTaHOBNEHOMY baHkom
Ha MOMEHT 34iNCHEHHS onepauir;

- cyMmy kowmicii BaHky (y pasi HasBHOCTI);

- EnekrponHHui nignuc Knienta 8 COBO.

3 niatBepmxeHHsaM Knientom onepauii B8 COBO Ta BBeaeHHsm OUIM KnieHT Hapae po baHky 3asBy npo
KyniBno/Npogax iHO3eMHOT BarntoTu.

BaHk BMKOHYE 3asiBy Ha KyniBrw/Npogaxk iHO3EeMHOI BanioTh MPOTArom onepauinHoro yacy baHky ans
3[iiCHEeHHSA BIOMNOBIAHUX onepauin (B nicnsonepauinHuA Yac — 3a HAsiBHOCTI TaKOi TEXHIYHOI MOXMMBOCTI
BaHky).

CTtopoHu norogmnu wo baHk BUKOHYE 3asiBU Ha KymniBrw/npogax iHO3eMHOI BanTu, HagaHoi KnieHTom
3acobamn COBO, B mexax Bu3Ha4yeHUX BaHKoOM camocTiiHO MoxnumBux obcsriB kyniBni Ta/abo npogaxy
iHO3EMHOT BanoTW, BCTAHOBMIEHNX HA MOMEHT 34iMCHEHHA onepauii 3rigHo 3 BHYTPIWLHIMK npaBunamun baHky.
Y pasi, sKWwo iHiuinosaHa KnieHTom onepauis 3 Kynieni/npogaxy iHO3eMHOI BanoTy NepeBULLLYE Taki obcaruy,
baHk Bigxunsie 3asBy KnieHTa.

Pozgin 1.4. NpaBa Ta 060B’aA3ku KnieHTa Ta BaHKy

1.4.1. baHk mae npaBo:

1.4.1.1. Bumaratu Ta nepesipATM AOKYMEHTM Ta iHdopmauito, HeobxigHi And 3'acyBaHHa ocobu KnieHta
(npegcTaBHuka KnieHTa), cyTi AisnbHOCTI, (hiHaHCOBOro cTaHy, Ta/abo iHdopmaLito Npo NnaTikHi onepauii, sk
3gincHiooTbes KnieHToM Ta nignarawTb BanioTHOMY Harnsgy BignoBigHO 0O BMMOr 3aKoHO4ABCTBa, ANS
BWKOHaHHA BaHKoMm pyHKUiT areHTa BanTHOro Harnggy TOowo Yy BiANOBIAHOCTI i3 BUMOramm YMHHOIO
3aKkoHodaBCTBa YKpaiHW. Y BuNagky HeHagaHHs KnieHTom HeobXigHMX OOKymeHTiB abo BigomocTel, abo
YMUCHOIO HaflaHHsi HenpaBaMBux BigomocTtel, baHk mae npaBo BigMoBuTU KnieHTy B 06cnyroByBaHHi.
1.4.1.2. He BukoHyBaTW NnaTtixHi onepaduii 3a posnopamkeHHsaM KrieHTa y Bunagky BUSABMEHHSA NMOMUIKA Y
NNaTikHMX pekBidnuTax abo 3anOBHEHHS iX i3 MOPYLUEHHSIM YMHHOIO 3aKOHOAaBCTBa YKpaiHW, HOPMaTUBHO —
npasoBux akTiB HauioHanbHoro 6aHky YkpaiHm Ta uux [Npasun, y Bunagky BigmoBu KnieHTa y HagaHHi
AOKYMEHTIB abo y pasi HagaHHS HEMOBHOMO Nepeniky AOKYMEHTIB/PEKBi3unTIB, WO BMMaraTbca baHkom.
1.4.1.3. He 6paTtn 0O BUKOHaHHA po3nopsgkeHHsa KnieHTa Ha 34iNCHEHHsT nnaTikHUX onepawin, y Bunagky,
AKLWO Take po3nopsagKeHHs cynepevnTb abo 3abopoHeHe YMHHMM 3aKOHO4aBCTBOM YKpaiHu.

1.4.1.4. OtpumyBaTu Big KnieHTa nnaTy 3a HagaHi momy nocrnyru 3rigHo 3 ymoBamu [Jorosopy, B TOMy 4mcni
YmoBamu Ta Tapudpamn Banky. CnucyBatu 3 PaxyHkiB KnieHTa cymu KomicinHoOT BuHaropoau BaHky, ski
nepenbaveHi Tapudamm Ta cTaBkamu baHKy Ha po3paxyHKOBO-kacoBe 0OCHyroByBaHHS B YacTWHI, LLO
BM3HaA4yae BapTiCTb 06CNyroByBaHHs PaxyHKiB Ta NpoBefeHHsA NnaTikHUX onepawiii, a Takox, 3a onepauii 3
KyniBni/npogaxy/oOMiHy iHO3eMHOi BantoTu, B TOMY YUCIi B MOPSAKY LOTOBIPHOIO CMIUCAHHS.

1.4.1.5. 3miHoBaTtu NMpaeuna, B Tomy 4ncni Ymoeu Ta/abo Tapudu, a TakoxX po3mMipy NPOLEHTHUX CTaBOK, LLO
HapaxoBYIOTLCSA Ha 3amnuLIKK KOWTIB Ha PaxyHkax Ta/abo Ha Bknaau Ha BUMOrY, B MOpsiAKy, BU3HAYEHOMY
ummm MNpasunamu.

1.4.1.6. Y nopagky, Bu3HadyeHomy uumu [paBunamu, BHOCUTM 3MiHM OO po3giniB (nonoxeHb) 3asBu-
aHkeTu/lpasun/Tapudis, gki MiCTATb enemeHT KpeguTtHOro 4oroBopy Ta € icToTHMMM yMoBamu KpeguTHoro
AOroBopy.

1.4.1.7. HanpaBnatu Ha agpecy Micus npoxuBaHHA Ta/abo wmicaua nepebyBaHHSA (TMMYacoBOro
nepebyBaHHS), agpecy eneKkTPoHHOI NowTn Ta/abo Ha HoMepu TenedoHiB, B TOMY YMCHi HOMepY MOBINbHOro
3B‘A3Ky, 3a3HayeHunx KnieHtom B Yropgi/3asasi/OnutyBanbHuky ®M, wnsaxom HagcunaHHa Push-cnosilleHb
3acobamu COBO, noBigomneHHs iHopMaLiiHOrO xapakTepy, JIMCTYBaHHSA, KOPECMOHAEHLK0, B TOMY YUCHi
npo 3MiHy Tapudis, 3akiH4€HHsI CTPOKY il NNaTiKHUX KApTOK, HEOOXiAHICTb HagaHHA AOKYMeHTIB/iHcbopmauii
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3 MeTO akTyanisauii ineHTudikavinHoi iHbopMalii, Bepudikauii Ta HanexHoi nepesipkn KnieHTta, npono3udii
HOBMX MPOAYKTIB Ta nocnyr, cymu 0o noraileHHs no Kpegurtax KnieHta, npoctpoyeHoi 3aboproBaHoCTi, iHLue.
MignucanHsam Yrogn/3aseu KnieHT Hagae CBOK 3rody Ha BKalaHi Y LibOMY MYHKTI Ail.

1.4.1.8. HagaBatu KnieHTy, 3a 0Oro 3rogoto Ta 3 BpaxyBaHHAM TeXHIYHOT MOXITMBOCTI, iHpopmaLito Npo pyx
KOLUTIB 3@ paxyHKOM LLUJISIXOM HaACWUNaHHS Takoi iHdopmauii 3acobamu enekTpoHHoI nowTun Ta/abo SMS-
cepBiciB, MecempkepiB, 3a KOHTaKTHO iHdopmauieto KnieHTa, 3a3Ha4yeHol OcCTaHHIiM B Yrogi abo 3assi.
BuaHauyeHHs1 06cary noBigoMneHHs 3aiNcHI0eTbCA baHkoM Ha BnacHWUin poscya.

HagcunaTtn 3a BignosigHum 3anutom knieHta B CIOBO, Ha BkazaHy HUM Yy 3anuTi €NEeKTPOHHY MOLUTY,
OOKYMEHTU B eNneKTPOHHIN dopMmi: kBuTaHLii/goroBopu 3a BukoHaHumun B COBO onepauismn, Bunuckn 3a
PaxyHkamu.

Kepytounce nonoxeHHamu ctatti 207 LnsineHoro kogekcy Ykpainu, baHk nig yac HagaHHs KnieHTy BUNUCOK,
OOBIOOK, KBUTAHLIiA MOXE BUKOPUCTOBYBATU hakCUMIinNbHE BiATBOPEHHS Nianvcy nocagoBoi ocobu baHky Ta
neyaTkn BaHky 3a fonomoroto 3acobiB MexaHi4YHOro, eNeKTPOHHOro abo iHLLOro KONitoBaHHS.

1.4.1.9. BiamoBuTy KnieHTy y BUKOHAHHI NNaTiKHOI IHCTPYKUIT ab0 Npu3ynnHUTK Ti BUKOHAHHSA, SKLWO NnaTikHa
onepauist MiCTUTb 03HaKK Takoi, WO nignsrae iHaHCOBOMY MOHITOPUHIY BianoBigHO Ao 3akoHy Ykpainu "Tpo
3anobiraHHs Ta NpoTuaii neranisadii (BiAMMBaHHIO) 4OXOAiB, OAEPKaHUX 3MTOYNHHMM LUNSAXOM, hiHAHCYBaHHIO
Tepopuamy Ta iHaHCYBaHHIO PO3MNOBCIOAXKEHHS 30pOi MacoBOro 3HULLEHHSA", 3 iHopmyBaHHsAM KriieHTa npo
Le BigNoBigHO OO BUMOT 3aKOHOABCTBA.

1.4.1.10. MpwusynnHMTK (TMMYacoBo) Bci abo okpemi onepauii no HUM Ta/abo 3gicHUTM BnokyBaHHs [1K,
BiaMOBUTU B 06cnyroByBaHHi KnieHTy y HAaCTynHMX BUNagkax:

— pii Knienta Ta/abo onepauis KnieHta He BignosigatoTb Bumoram [JoroBopy abo BuMMoram
3aKkoHodaBCTBa YKpaiHW, y TOMY YncChi, ane He obMexXy4unch, npaBuiam BUKOPUCTaHHS PaxyHKiB;

—  pii KnienTta Ta/abo onepauisi MaloTb CYMHIBHUIA coLianbHUIA YN EKOHOMIYHWUI XapaKTep;

— y BMnagky BigcyTHOCTi B BaHky HeobxigHoi iHdbopmaLii Ta JokymeHTiB Ta/abo ix HeHagaHHA KnieHTom
NPOTAroM AECATM KaneHaapHUX OHIB 3 MOMEHTY HarnpaBfieHHs BiAMOBIiAHONO MOBiAOMIIEHHS/BUMOTK
BaHkoMm, abo B TepMiH, BU3HayYeHui baHkom y BignoBigHOMY MOBIAOMINEHHI/BUMO3i;

— BigmoBa KrnieHTom um [oBipeHoto ocoboto wopo po3kputtss baHkom GaHKiBCbKOi TaeMHuui abo
06pobkM NepcoHanbHUX AaHUX Ta iHLWOT KOHMIAEHLUINHOT iHbopMaUii Ha ymoBax Yroau, BigKIMKaHHSA
KnieHTom um [JoBipeHot 0coboto Yroam NOBHICTIO abo B YACTUHI, iHLWE NOpyLUEHHS YMOB Yroau;

— Yy BMNAgKy HasiBHOCTI NpocTpo4eHoi 3aboprosaHocTi 3a Kpeautom Ta npoueHtammn no Kpeguty,
KOMicisiMKn, HecaHKLiOHOBaHUM oBepapadToM, NoOHaA iIMITHOK 3ab60proBaHiCTHO;

— B iHWWUX BUNagkax, nependadeHmx [JoroBopom Ta 3aKOHO4ABCTBOM YKpaiHu.

1.4.1.11. 3ynnH1TW NpoBeAeHHs (biHaHCOBOI onepadii, SKWo i y4acH1kom abo BurogoodepxyBavyem 3a Heto
€ ocoba, Ky BKMOYEHO A0 nepeniky ocid, NoB‘A3aHuX i3 34iIMCHEHHAM TEPOPUCTMYHOI AisinbHOCTI abo Wwoao
AKMX 3acTocoBaHO caHkuii. CTpok Ha Skun mMoxe OyTn 3ynuHEHO npoBefdeHHs (iHaHCOBOI onepadil,
BCTAHOBIOETHCS HOPMATUBHO-NPABOBUMU Ta 3aKOHO4AaBYMMM akTamu y cdepi MNBK/PT.

1.4.1.12. BigmoBuTM B noganbliomy obcnyroByBaHHI KrieHTy Ta 3akpuTu BCi paxyHku, BigkpuTi KnieHTy y
BaHky, B 0AHOCTOPOHHBOMY MOPSAKY, Y Bunagky, skwo Knient (JosipeHa ocoba krieHTa/BurogooaepxyBay)
notpannsie go MNMepeniky ocib, Ha siki HaknageHo diHaHCcoBI caHkuii OepxaBHuM KasHayerncTBom CLUA Ta/abo
€ponencbkum Coto3om Ta/abo Pagoto HauioHaneHoi 6e3nekn Ta o6opoHn Ykpaiiu, abo y pasi npUcBOEHHS
BaHkom KnieHTy HEMPUIHATHO BUCOKOro piBHA pu3nky abo B iHWKX Bunagkax, nepegbavyeHnx YMHHUM
3aKOHOAABCTBOM YKpaiHM 3 NuUTaHb 3anobiraHHa Ta NpoTugii neranisadii (BigMmBaHHIO) OX0AIB, OO4epX)XaHNX
3MI0YMHHMM LWINAXOM, (piHaHCYBaHHIO TepopuaMmy Ta (iHAaHCYBaHHIO PO3MNOBCIOMKEHHS 36poi MacoBoro
3HUWEHHA. B Takomy pasi HasfBHi Ha paxyHkax KOWTK (B T.4. HapaxoBaHi Ta HecnnayeHi NpoueHTW)
nepepaxoBYTbLCA HA paxyHOK ANna 0bniky KOLUTIB KNIEHTIB 3@ HELil0UMMM paxyHKaMMU.

1.4.1.13. BigmoBuTtucea Big npoBedeHHs onepadii KnieHta, y ToMy 4ucni noBepHyTu KrieHTy nnaTtikHy
IHCTPYKLItO (Ta rpoLloBi KOWTKN Ha paxyHoK KnieHTa, skwo ix Oyno cnucaHo 3a nnaTikHOK onepauieto), abo
3YNMUHUTU NPOBEeOEeHHS Takoi onepauil Ha CTPOK, BU3HaYeHUIA 3aKOHOA4ABCTBOM YKpaiHu, Y pasi iHiuitoBaHHSA
KnieHTom nnatikHoi onepauji, y4acHukom skoi € ocoba, npuyeTHa fo lepeniky ocib, Ha siki HaknageHo
iHaHcoBi caHkuii HdepxaBHum KasHadenctBom CLUA Ta/abo €sponencbkum Coto3om Ta/abo Papgoto
HaujioHanbHoi 6e3neku Ta 060poHN YkpaiHu, abo y pasi npucBoeHHss baHkom KrieHTy HEMPUIHATHO BUCOKOTO
piBHSA pM3uKy abo B iHLLIMX BUNagkax, nepegbavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHU 3 NuTaHb 3anobiraHHs
Ta npoTuaii neranisauii (BigMMBaHHI0) JOXOAIB, OAEPXKaHMX 3MOYNHHUM LUNSXOM, (hiHaHCYBaHHIO TEPOPU3MY
Ta PiHAHCYBaHHIO PO3MOBCHIKEHHS 36POi MAacOBOIr0 3HULLEHHS.

1.4.1.14. BigknacTu BUKOHAHHSA MNaTiKHOI iHCTPYKUil KnieHTa Ha HacTynHui pobounin OeHb, SKWO Takuwn
OOKYMEHT HafinwoB Ao baHKy nicns 3akiHY4eHHs orepauiiHoro 4acy, a TakoX B iHLWMX BuNagkax, 3rigHo 3
ymoBamu [1oroBopy, y TOMY Y1CIii 3a BiACYTHOCTi y BaHKy TeXHIYHOT MOXMMBOCTI BUKOHATW NNaTiXkHYy onepadito
B J€Hb MOro HaaAXOMKEHHSA MNNAaTKHOI iIHCTPYKLUii.

1.4.1.15. [na BCTaHOBMEHHA NPaBOMIPHOCTI NMaTiXHOI onepauii y pasi onpoTecTyBaHHS HEHaNeXHol
nnaTtikHoI onepadii nnaTHMKOM Ta/abo Ha BUMOry HaJaBava nnaTikHUX MNOCyr NnaTHUKa 3abnoKyBaTU KOLUTK
B CyMi HEHanexXHoi NnaTixXHOI onepadii Ha paxyHky KnieHTa, Lo € HeHaneXHUM OTpuMyBayeM 3a NNaTikHO
onepadieto, Ha cTpok go 30 kaneHgapHUX OHiB.
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1.4.1.16. baHk mae npago:
- 3akpuTu PaxyHok KnieHTa y pasi BiACYTHOCTi pyXy KOLUTIB 3@ MM paxyHKOM NPOTAromM OOHOro poky;
- 3akpuTun PaxyHok, skuwo y KnieHTa Hemae Ginblue gitounx MK, emiToBaHMX 0O LbOro paxyHKy;
- BiamoBuTucsa Big [oroeopy Ta 3akputn PaxyHok KnieHTa, skwo onepauil 3a PaxyHKOM He 34iMCHIOTbLCS
NPOTAroM TPbOX POKIB Miapsa i Ha PaxyHKy HEMa€E 3anuLLKy KOLUTIB;
- NPUNMHUTK Noganblue HagaHHA KpeouTy B Mexax aii yknageHoro KpeguTtHoro gorosopy, 3abnokysatu K
Ta BumaraTu Big KnieHTa (He3anexHo Big HacTaHHA JaTh OCTaTOYHOro NoBepHeHHs KpeauTy) OCTPOKOBOTO
norawieHHs B NMOBHOMY 006cA3i 3aboproBaHocTi 3a KpeanTHum JOroBopom, y BuMnagkax, BUHAYEHUX LMK
MpaBunamu;
- BiOMOBUTMCA BiA BCTAHOBMNEHHS (MiATPUMaHHS) AinoBuX BigHOCMH 3 KnieHTOM (y TOMY 4uchi LUASXOM
posipBaHHA AiNnoBux BiAHOCKH) abo NpoBedeHHs diHaHCOBOI onepaldii, y BignosigHocTi Ao ctatTi 15 3akoHy
YkpaiHu «[1po 3anobiraHHa Ta npoTuaito neranisadii (BigMMBaHHIO) JOXOAIB, OAEPXKaHUX 3MTOYMHHUM LLMISXOM,
iHaHCYBaHHIO TepOpU3My Ta (piHaHCYBaHHIO PO3MNOBCIOAXKEHHST 30POT MacOBOMO 3HULLLEHHSA».
1.4.1.17. Bumaratu Big KnieHTa BiglwkogyBaHHA NpsiMux 36UTKIB, NiATBEPIXKEHMX JOKYMEHTanbHO, 3aBAaHmX
BbaHky y 3B’A3Ky 3 nopyweHHam KnieHtom ymoB [loroBopy, B TOMY 4uChi, ane He BUKMAOYHO KpeanTHoro
O0roBopy.
1.4.1.18. HapaeaTtu BigomocTi ctocoBHO KnieHTa, [loroBopy, Yroam, WO MIiCTATb GaHKIBCbKY TaEMHULIIO, OO0
OpraHiB Aep)XaBHOi BMagu, YW iHWMX OCiD, AKWO Le BCTAHOBMEHO 3aKOHOO4ABCTBOM Ta/abo y Bunagkax,
NnoB s3aHMX i3 3axucTtoM npaB baHKy 3a yknageHvMu npaBodvHamu (goroBopamu), abo HeoOXxigHWx Ons
peanisauii noBHoBaXeHb BbaHKy 3a 3aKOHOM, a TakoX KOHTpareHTam (napTHepam) Banka, ski 6ynu Tta/abo
OyayTb 3anyyeHi OCTaHHIM Ha OOrOBIPHIN OCHOBI, MPAMUM Ta HenpsMUM akuioHepam baHky, ix nos’asaHum
ocobam, puanYHMM Ta iHWKUM npodecinium pagHukam banky, ayautopam banky, 3a 3anutamun 6aHkiB-
KOPECMOHAEHTIB.
1.4.1.19. PeanisoByBaTu iHwWi npaBa baHky, nepeabaveri [lorosopom Ta/abo 3aKkOHO4aBCTBOM.
1.4.1.20. baHk mae npaso BuTpebyBatu B KnieHTa iHpopmauilo Ta [OKYMEHTU BignoBigHO [O BMMOr
3aKkoHo4aBCTBa YKpaiHu, yMoB [JOroBopy, BHYTPILLHIX 4OKYMEHTIB BaHky 3 nuTaHb PiHAHCOBOro MOHITOPUHTY,
y Tomy uuncni sumor FATCA.
1.4.1.21. baHk Mae npaBo Ha 0OpobKy NepcoHanbHMX AaHMx KnieHTa Ta noro goBipeHux ocid (3a HasABHOCTI),
aki 6ynu Ta/abo 6yayTb HagaHi baHky, y ToMy uucni TpeTiMm ocobamu, 3 METOK opraHisauii Ta HagaHHS
KnieHTy GaHKIiBCbKMX NOCAYr Ta onepadin, Wwo nepeadadeHi uumun MNpaeunamm ta JorosopomM, Yrogoto.
KnieHt pobposinbHO Hagae baHky cBow 6e3BigknuyHy 3rogy Ha 0OpobKy nepcoHanbHUX OaHWX
KnieHTa Ta roro gosipeHux ocib (3a HasBHOCTI), BigNoBigHO 40 MeTK 06pOobKM, L0 BKa3aHa B LIbOMY MYHKTI,
Ta/ abo iHWOI MeTun, Wo BM3Ha4YaeTbcs BaHKOM CaMOCTiIiHO, B TOMY 4YMCHi 3 METOK MPOMOHYBaHHS 3a
AOMOMOrOK  3aranbHOMPUIHATUX 3acobiB 3B’A3KYy (B T.4. LWWASAXOM JIMCTYBaHHA, po3cunaHHs SMS-
NoBiAOMMEHb, TeNe(MOHHNM 3B’SA3KOM, €NEKTPOHHOI MOLUTOW) ByAb-aKknx GaHKiBCbKUX NMPOAYKTIB Ta Nocnyr
Ta/abo BCTAHOBIEHHSA AiNOBUX BiAHOCUH Midk KnieHToM Ta BaHkOM Ha nmigcTasi LUBINbHO-NPaABOBUX JOMOBOPIB,
npeaMeT AKuX € BiAMiHHMM Big npeameTy umx [Npasun Ta Jorosopy, Ta po3kpuTTs iHdopmadii wono KnieHra
Ta oro JoBipeHux ocib (3a HasABHOCTI), Sika 3rigHO i3 3aKOHOAaBCTBOM YKpaiHW MIiCTUTb 6aHKIBCbKY TAEMHULIO.
3ropa KnieHta Ha 06pobKy nepcoHanbHux gaHux KnieHTta Ta noro JoBipeHux ocib (3a HasBHOCTI), WO
HajaHa OCTaHHIM 3rigHO 3 yMOBaMW LbOrO MYHKTY He BWMAarae 3AiNCHEeHHS MOBiAOMIIeHb MpPO nepegady
nepcoHanbHux gaHux KnieHta TpeTtim ocobam 3rigHo 3 HopMamu cT.21 3akoHy YkpaiHu «[llpo 3axuct
nepcoHanbHuUX gaHux». lNignucaHHam uboro forosopy KnieHT niaTBepmxye, WO MOMY MOBIAOMIIEHI Moro
npaBa, Bu3HaveHi 3akoHOM YkpaiHu «[1po 3axucT NepcoHanbHWX AaHuxX», a TakoX MeTy obpobku
nepcoHanbHUx gaHux KnieHta, B TOMy 4ncni 36opy nepcoHanbHnx gaHmx KnieHra.
1.4.1.22. MNoBepHyTn 6e3 BMKOHaHHSA 3asBu Ha Kynisnio/npogax/obmMiH iHO3eMHOI BantoTu y pasi BiACyTHOCTI B
3asBi 000B’A3KOBMX PEKBI3NTIB, HEAOCTATHOCTI KOWTIB Ha paxyHkax KnieHTa gns 3gincHeHHs onepauii Ta
cnnaTu KOMICINHOT BUHaropoam baHky, a Takox, y pasi aKkwo Kypc onepadii, Bu3HadeHun KnieHtom y 3asBi He
BiQNOBigae Kypcy BCTaHOBNEHOMY BbaHKOM Ha AeHb NpoBeAeHHS onepalil, B iHWMX BUNagkax, BUSHAYEHUX
ymoBamu Mpasun Ta [loroBopy Ta HOPMaTMBHO-NMPaBOBMX aKTIB, i3 3a3HAYEHHAM NPUYMHU NOBEPHEHHSA Ha
3BOPOTHIV CTOPOHI nanepoBoi opmu 3asasu, abo 3acobamu COBO (y pasi HAssBHOCTi Takoi MOXIMBOCTI), SIKLLO
Taka 3asiBa HagaHa B €NIEKTPOHHIN hopmi.
1.4.1.23. baHk B pasi HaaBHOCTi y KnieHTa 3000B'si3aHb 3a [4OroBopamMu B iHO3EMHIiA BantoTi Mae npaBo
CaMOCTIHO 34JCHIOBATU 3a KOLUTY KMieHTa KyniBni Ha BnacHui BUbIp iHWOI iHO3eMHOi BantoTu (ogHiei abo
[EKINbKOX), sika Hagari BUKOpUCTOBYBaTUMETbCS BaHkoM anst o6miHy Ha noTpibHy KnieHTy iHO3eMHy BanoTy
Ha MiKHapO4HOMY BanOTHOMY PVHKY 3rigHO HagaHoi 3assu KnieHTa Ha KyniBfto iHO3eMHO| BamnoTy.
1.4.1.24. baHk B pasi npogaxy KnieHTom iHO3eMHOI BanoTM Mae NpaBO CaMOCTINHO, 34INCHUTN OBMIH i€l
BanOTN Ha MDKHapOAHOMY BanOTHOMY PUHKY Ha iHLWY iHO3eMHy BamntoTy (ogHy abo Aekinbka) 3 noganswnm
npogaxem oTpUMaHOi iIHO3eMHOI BamnoTK 3rigHo 3asaBu KnieHTa Ha npoAax iHO3eMHOI BanoTu.
1.4.1.25. 3pincHioBaTH onepadii 3 Nnpoaaxy iHO3eMHOi BantoTn 6e3 oTpumaHH4 Big KnieHta 3asBu y Bunagkax,
nepegbavyeHnx HOpMaTUBHO-NPABOBUMU akTaMy HauioHanbHoro 6aHky YkpaiHu.
1.4.1.26. 3aiicHoBaTM NPMMYyCOBE CrmcaHHs (CTArHeHHs) KowTiB 3 PaxyHkiB KnieHTa y Bunagkax i nopsagky,
nepeabavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.
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1.4.1.27. 3picHIOBaTM CNMCaHHS KOLWTIB Ta BuAaYy roTiBKOBMX KOLUTIB MMLIE B MeXax HasBHUX Ha PaxyHky
KnieHTa kowWTiB Ta 3a paxyHOK KpeAUTHMX KOLUTIB B MeXax BCTaHoBneHoro baHkom KpeguTtHoro nimity.
1.4.1.28. BwukopucToByBaTU TrpowoBi KowTn Ha PaxyHkax KnieHTa, rapaHTytoun npaso KnieHTa
De3nepeLLKogHO PO3NopsAXaTUCH LMK KOLLTaMW.

1.4.1.29. Yknagatu Ta nignucyeatu, [loroBopu npo HagaHHs GaHKIBCbKOro MpoaykTy, HagaBatu KnieHTam
OOBIAKM, BUMUCKN Ta iHLWi OKYMEHTW B €1EeKTPOHHOMY BUMNAAI, B TOMY YMCHI NiANMCaHi LWASXOM akuenTyBaHHS
OHnanH-3anBok KnieHTta, BukopuctaHHs KeanidpikoBaHoro EINM nignucy abo iHworo aHanory BNacHOpPY4HOro
nianucy ynoBHOBaXEHOro npeactaBHuka baHky. Taki ENeKTpOHHI JOKYMEHTW MaloTb cTaTyc opuriHany Ta
MalTb OPUANYHY CUny.

1.4.1.30. 3gincHioBaTN OOroBipHE CrnMcaHHA KowTiB 3 6yab-akoro paxyHky KnieHTta sigkputoro y bBaHky 3
MEeTOI noralleHHsa 3aboprosaHocTi KnieHTa 3a umm [orosopom, y Tomy yucni KpeauTHum OOroBopom y
nopsiaKy, BU3Ha4YeHomy ummu MNpasunamu.

1.4.1.31. OtpumyBaTtu, 36epiratv, BUAKOPUCTOBYBATM Ta MOLUMPIOBATM iHhOpMaLil0 LLOAO KpeauTHOI icTopil
KnieHrta.

1.4.1.32. lNoBepHyTN 6e3 BUKOHaHHS 3asBu Ha KyniBnto/npoaax/odmiH iHO3eMHOI BantoTK y pasi BiACYTHOCTI B
3asiBi 060B’s1I3KOBMX PEKBI3NTIB, BU3Ha4YeHUX [loroBopom/3asiBolo, HEAOCTATHOCTI KOLWTIB Ha paxyHkax KrnieHTa
ANa 30iMCHeHHNA onepauii Ta cnnaTu KOMICIMHOI BUHaropoam baHKy, a Takox, y pasi SKWO Kypc onepauii,
BU3Ha4eHU KnieHTOM y 3a4Bi He BignoBigae Kypcy BCTaHOBEeHOMY baHkoM Ha AeHb NpoBefeHHs onepaldlil,
B iHLIMX BMNagkax, BU3Ha4YeHnXx ymosamu [loroBopy Ta HOpMaTUBHO-NPaBOBUX aKTiB, i3 3a3HaYEHHAM NPUYNHN
NOBEPHEHHS Ha 3BOPOTHI CTOPOHi NanepoBoi hopmu 3assu.

1.4.2. BaHK 3060B’A3y€ETbCA:

1.4.2.1. 3apaxyBaTu rpoLLOBi KOLITX 3a MIaTiKHOK onepauieto, Wo Haginwnu Ha PaxyHok KnieHTa, B AeHb
HaaXxoMkeHHs (MpoTAromM onepaudinHoro AHs) Ao baHky BignoBigHOT NnaTpkHOI IHCTPYKUil. AKWwo nnatixHa
IHCTPYKUiS Haginwna o baHky B nicnsonepauiiiuin 4ac, To 3apaxyBaHHS KOWTiB Ha PaxyHok KnieHTa moxe
3[JMICHIOBATUCA HACTYMNHOro onepauiviHoro AgHsA. [py ubOMy KOWTW, WO HagivwnuM Yy BuXigHi (CBSTKOBI,
Hepoboui) AHi, MOXYTb 3apaxoByBaTUCA Ha PaxyHOK B nepLunii onepauinHunii AeHb Nicns BUXiAHUX (CBATKOBMX,
Hepobo4mMx) OHIB.

1.4.2.2. BukoHyBaTV nnaTixHi iHCTpyKUii KnieHTa Ha nepekas Ta/abo Bugady rpolloBux KowTiB 3 PaxyHkiB, a
TakoX MPOBOAUTM iHLWI onepauii y nopsaky, BU3HAYEHOMY YMHHUM 3aKOHOOABCTBOM YKpaiHM Ta ymoBamu
MpaBwun.

BaHk 3000B’siI3yeTbCsl BMKOHYBATWM MNNaTikHI iHCTPYKUii KnieHTa Ha BWMKOHAHHS OUCTAHLUIMHUX NNATKHUX
onepauin B COBO nignvcaHi enekTpoHHMM NigNMCOM, SIKLLIO BOHW BigNoBigaloTb yMoBaM gaHoro [Jorosopy.
1.4.2.3. MNosigomnstu KnieHTa npo BHeceHHs 3MiH o Npaswn, B Tomy umcni 4o Ymos Ta/abo Tapudis, a Takox
PO3MIpIiB MPOLEHTHUX CTaBOK, LU0 HApaxoBYHTbCS Ha 3anuLLKM KOLWTIB Ha PaxyHkax Ta/abo Ha Bknaau Ha
BUMOTY, B MOPSAKY, BU3HaYeHoMy uumu Npasmunamu.

1.4.2.4. Hapgasatu koHcynbTauii KnieHTy 3 nMTaHb 3acTocyBaHHS 6aHKIBCbKOro 3akoHOA4aBCTBa Ta MOPSAAKY
3AiNCHEHHsT PO3paxyHKiB.

1.4.2.5. BukoHyBaTu iHWi po3nopsaxeHHsa KnieHTa 3rigHo 3 [JoroBopom.

1.4.2.6. 3abe3neuyBaTtu 30epiraHHsa Ta 3axucT iHopMauii Woao AisnbHOCTI Ta iHaHcoBOro ctany Knienra,
wo crana Bigomoto BaHky y npoueci obcnyroByBaHHs KrnieHTa Ta B3aeMOBIOHOCKH 3 HMM, Ta sika CTAHOBUTb
DOaHKIBCbKY TAEMHWLIIO 32 BMKITIOYEHHAM BUNALKiB, KOMW PO3rofioweHHs Takoi iHdopmallii € 060B s3koBUM 4
BaHky y BiONOBIgHOCTI 3 YMHHMM 3akOHOAABCTBOM YkpaiHu. BaHk Mae npaBo nepegaBaTu TpeTiM ocobam
BULLEBKa3aHy iH(bopMaLlito y BUnagkax, nepegbadyeHmx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

1.4.2.7. Hapasatu/Hagcunatu Ha Bumory KnieHTa iHdopmauito npo 3anuwkm KowTie Ha PaxyHky/ PaxyHkax
KnieHta ctaHom Ha 01 ciuHa ons iX NiaTBEpOXKEHHS..

1.4.2.8. Hapasatu KnieHTy iHdbopMaLito 3a CNOXMBYMM KpeaMTOM NPOTSArom CTPOKY Aii KpegntHoro gorosopy
y Nopsgky, BU3HayeHomy uumu lNpasmunamu.

1.4.2.9. Hapasatu KnieHTy Ans o3HavioMneHHs [loBigky Npo cMcTemMy rapaHTyBaHHA BKNagie isanyHmx ocid
He piglwe HiK pa3 Ha kaneHZapHW pik, B TOMy 4ucni nicna yknageHHs [oroBopy, B naneposii abo
€neKTpoHHi copmi Ha po3cyn Banky. CTopoHM moroanny HacTynHui cnocib wopiyHoro HagaHHa KnieHTy
Josigku: He nisHiwe 31 rpyaHsa kaneHdapHOro poky, B AkOoMy yknageHo [orosip Ta He nisHiwe 31 rpyaHs
KOXXHOro HaCTYMNHOro kaneHaapHoOro poky nicns yknageHHs Jorosopy, baHk poamiwye Ooiaky Ha OdiuiiHomy
caunti baHky (https://ap-bank.com/) Ta y npumiweHHax BaHky Ha iHpopMauinHUX cTeHgax, 3 Akow KnieHT
3000B’sA3aHMIN 03HANOMUTUCS He Mi3Hie 15 CiYHsi KOXKHOro KaneHgapHoro poky. Yknagatoum Jorosip, KnieHTt
NMOroXKyeTbCs, WO MOro O3HamoMIIeHHs i3 [JoBigKow y 3a3HayeHun crnocid € oakTOM BMKOHAHHS BUMOTU
3aKOHOAABCTBa YKpaiHM WoA0 HanexHoro HagaHHs Knienty [oBigku. Take nNOBIiQOMMEHHS MOXe
3[ificHIOBaTUCA, B TOMY 4ucni, 3acobamu eneKkTPOHHMX iHOpMaUiiHMX, iHOPMaLiAHO-KOMYHIKaUiNHMX
cuctem (e-mail, SMS, COBO Towwo) B eneKTpoHHi chopmi.

1.4.2.10. Y Bunagkax, nepeabavyeHnx 3akoHOAaBCTBOM, npoTaroM Aii Jorosopy, BaHk BMKOHye CyHKLUii
noaaTKOBOro areHTa Ta 3000B’A3aHMIA HapaxoByBaTK, YTPUMYBATU Ta ChnadyBaTty Cymu nogartkiB Ta 30opis
[0 GroopkeTy 3a paxyHoOK nnatHuka nogatky (KnieHTa).

1.4.2.11. BigmoBUTUCS Bi BCTAHOBNEHHS (NiATPUMAHHS) AiNoBMX BiGHOCKH 3 KrieHTOM (Y TOMY Ynchi LWNaxom
po3ipBaHHSA AiNoBuUx BigHOCUH) abo NpoBeAeHHS hiHaHCOBOI onepaLlii, NpoBeAeHHS Nepekasy, y BiANoBigHOCTI
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o ctatTi 15 3akoHy YkpaiHu «[po 3anobiraHHa Ta npoTuaito neranisadii (BiAM1MBaHHI0) AOX0AiB, oAepXKaHUX
3MOYUHHMM LUASIXOM, (PiHAHCYBaHHIO Tepopu3My Ta iHaHCYBaHHIO PO3MOBCIOMKEHHS 36poi MacoBOro
3HULLLEHHS».
1.4.2.12. HapaTtu Ha 3anuT KnieHTa nepeq, iHiuitoBaHHAM nnaTikHOT onepauil HasBHY iHGopMauito npo:
1) MakcMManbHUN Yac BUKOHAHHSA NNaTiKHOT onepauii;
2) KOMICilHI BUHaropoau Ta iHwi 36opw, ki KnieHT Mae cnnatuTu y Npoueci BUKOHAHHA NaTiKHOI onepauii,
Ta 3aranbHy CyMy KOLUTIB, HEOOXiAHMX AN BMKOHAHHSA NNaTiKHOI onepauii;
3) OpieHTOBHUI KypC MepepaxyHKy iHO3eMHOI BamTh, WO 3aCTOCOBYETbCS ANSi BUMKOHAHHS MNaTKHOI
onepaduir;
4) iHwy HeobxiaHy iHdopmauito Ha po3cya baHky, sika CTOCYeTbCA 34iMCHEHHS NNnaTibkHOT onepaLii.
1.4.2.13. Micns iHibitoBaHHS NnaTKHOT IHCTPYKLUIT BaHk Hagae KnieHTy Taky iHcbopmaLlito:
1) paTy i Yac oTpUMaHHA NNaTKHOI IHCTPYKUT;
2) paty i yac NpUAHATTA 40 BUKOHAHHSA NNATKHOT IHCTPYKLT;
3) iHdopmaLito Npo BiAMOBY Y NPUAHATTI NNATPKHOI IHCTPYKLIT 4O BUKOHAHHS (y pasi BigMOBM).

baHk 3a3Havae Taky iHbopmaLito Ha NPUMIPHUKY NNaTiXKHOT IHCTPYKUIT B naneposin hopmi, 3acsig4yeHol
YNOBHOBa)XXEHMM NpauiBHUKOM BaHKy, sika HagaeTbest KnieHTy nicns iHiyitoBaHHA HUM NnaTikHOi onepaluii, abo
wnsaxom BigobpaxeHHsa B COBO (3a onepauismu iHiginoBannvn B COB0O).
1.4.2.12. Hapgati iHdopMaLilo NpPo MPUAHATTA OO0 BUMKOHAHHSA MAATPKHOI iHCTPYKLII, NPO KOXHY BUKOHAHY
nnaTixkHy onepadito 3a PaxyHkom KnieHTa, a Takox iHdopmauito npo cnnadeHi KnieHTom Komicii, 360pu iHLwi
nnaTexi, Kypc nepepaxyHKy BanoT BiAMOBiAHO 4O BMMOI YMHHOIO 3aKOHOAABCTBA Ta Y NOPSIAKY BU3HAYEHOMY
uumu Mpasrunamu. [Hopmauis Npo NPUAHATTA A0 BUKOHAHHSA NNAaTKHOI IHCTPYKLIT MOXe HagaBaTuca baHkom
y hopmi BMNUCKK, KBUTaHLi, cdpopmoBaHin B COBO, Ha Bumory KnieHTa HagaeTbca baHKOM siK JOKYMEHT
(kBUTaHUISA).
1.4.2.13. Micna koxXHOro 3apaxyBaHHA KkowTiB Ha PaxyHok KnieHta Hagatu iHdopmauiio wono
HariMeHyBaHHA/Mpi3ByMLLA, BNACHOTO iMeHi, Mo BaTbKOBI (3a HAABHOCTI) NnaTHWKA, CyMM 3apax0oBaHMX KOLUTIB,
iHWY iHopmauito, 3a ymMOBM, WO Taka iHGOPMaUis HagaHa HagaBaydyeM MnaTiKHMX MOCAyr nfaTHUKa.
3asHayeHa iHopmauia Hagaetbcsa y  opmi  Bunmnckn no  PaxyHky, abo konin  nnaTikHuMX
IHCTPYKLiN/OOKYMEHTIB, B PEKBi3MTaX SIKMX MICTUTLCS BignosigHa iHpopmadisi, y dopMi AOBIOOK - 3@ OKpeMUM
3anutom KnieHTa,
1.4.2.14. 3abe3neuntn 0Oe3nepepBHUIA 3axUCT iHGOPMAaLii LWOAO BUKOHAHHS NMaTPKHUX onepauin Ta

nepcoHanizopaHmx ob6nikoBux paHux KnieHTa Ha Bcix eTanax ii ¢opmyBaHHSl, 06pobneHHs,
nepegaBaHHs Ta 36epiraHHs.

1.4.3. KnieHT Mae npaBo:
1.4.3.1. 3gincHoBaTN pPO3NOpPsAAXKeHHA PaxyHkamn 3 BUKOPUCTaHHSAM NNAaTKHWX IHCTPYMEHTIB 3rigHO 3
YMHHUM 3aKOHOOABCTBOM YKpaiHM, HOPMAaTMBHO-NPaBOBUMKM akTamu HauioHanbHoro 6aHky YkpaiHum Ta 3
ypaxyBaHHsM umx [Npasun.
1.4.3.2. [oBipaTn po3nopsaxeHHs PaxyHkamu iHWwWuM ocobam y nopsaky, nepeabadyeHoMy YMHHUM
3aKoHO4aBCTBOM YKpaiHu.
1.4.3.3. OtpumyBaTtu iHdopmauito 3a PaxyHkamu. 3 npunHAaTTam umx MNpasun KnieHT Hagae BaHky nMcbMoBun
[A03BiN Ha po3KpUTTS iHpopMaLi, WO MICTUTb BaHKIBCbKY TaEMHULIO | BNacHUKoM skoi € KnieHT, 6e3 nogaHHs
AOAaTKOBUX 3asB Ta/uM OOKYMeHTiB. B Takomy Bunagky, iHpopmalis, wo cknagae GaHKIBCbKY TaeMHWULLIO,
PO3KPUBAETLCS B Mexax, nepeadavyeHnx opmoto BUNUCKU/eNeKTPOHHOK hOPMOL0, BCTaHOBMEHO BaHKoM.
1.4.3.4. 3Beptatucb Ao baHky 3 mMpuBOoAy nNUTaHb HadaHHA Ta 06CMyroByBaHHSA OaHKIBCbKMX MPOAYKTIB,
niagTpUMKKN KnieHTis.
1.4.3.5. Bigknukatu nnaTixkHy iHCTPYKLil0, 3asBy Ha Kynisnto/mpogax/obmiH iHO3eMHOI BanoTh / 3rogy Ha
BMKOHAHHSA NNaTKHOI onepavuii WwnaxomM HagaHHs 0o baHky po3nopsmKeHHS npo BiOKNMMKaHHA y Nopsaaky,
Bu3HayeHomy [lpaBunamu Ta 3a ymoBu BigwkodyBaHHA KnieHTom BuTpaT bBaHky, nNoB’s3aHux 3 Takum
BiOKNMNKAHHAM.
1.4.3.6. Otpumatu y BaHky konito (ckaHokonito) MNpasun, YmoB, Tapudis 3a 6yab-siky AaTty iX YAHHOCTI.

1.4.4. KnieHT 3060B’A13y€ThCS:

1.4.4.1. HagaTu HanexHuMm 4YnHoM ocpopMIieHi JOKYMEHTU, nepeabadyeHi YNHHMM 3aKOHOA4aBCTBOM YKpaiHu
Ta BHYTPILWHIMX JOKyMeHTamn BaHky, HeoOXxigHi Anst BiOKpuTTA PaxyHKy Ta 34iMCHEHHS onepauii 3a uum
PaxyHkom, HagaHHS KpeauTy.

1.4.4.2. He BukopuctoByBaTn PaxyHku, LLO BigKpvBalOTbCA B Mexax [JoroBopy Ans 3A4iNCHEHHA onepauin,
NOB’A3aHMX i3 34INCHEHHAM MiANPUEMHULBKOT Ta He3anexHoi NpodeCinHOI AiANbHOCTI Ta iHWKNX 3a00pOHEHNX
UYMHHUM 3aKOHOAABCTBOM YKpaiHu onepauin.

1.4.4.3. Tig yac 3anoBHeHHs Yroan BkasaTu LOCTOBIpPHI MepCOoHanbHi AaHi, B TOMY 4ucri B 060B'si3KOBOMY
nopsigKy HOMepW KOHTaKTHMX TenedoHiB 3a iX HAsBHOCTI (QoMalLuHin, poboymn, mobinbHun,) Ta/abo dakcy Ta
afpecy eneKkTPoHHOI MNOLWTH.

1.4.4.4. CBoeyvacHo onnayyBaTu nocnyru baHky, srigHo 3 Tapudamu baHky, gilouMn Ha AeHb HaflaHHSA Takol
nocnyrn/npoBefeHHs onepawii Ta/abo Ha [eHb HapaxyBaHHS MNepioAMYHOI KOMICIT, 30KpeMa  LUMsXoM
3abe3neveHHss HeoOXxigHOI cymu kowTiB Ha PaxyHky anst cnnatm komicii Banky nig 4ac iHiuitoBaHHS
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BiANOBIOHUX NNaTikHUX onepadin abo Ha gaTy BUHWKHEHHSA 3000B’A3aHb 3i cnnaTtu Komicil BignoBigHO A0
Tapwucpis baHky.

1.4.4.5. l[HpopmyBaTn BaHk Npo 3MiHy NepcoHanbHUX AaHKX, WO Oynun HagaHi 4ns NnpoBedeHHs ineHTudikauil,
Bepudikauii Ta HanexHoi nepeBipkn KnieHTa BaHKOM, 30kpemMa AaHi OOKYMEHTY, WO MOocBigvye ocoby,
peecTpauiiHoro Homepa OOMIKOBOI KapTkM nnaTHWKa nogaTkiB, agpecu Micusi NpoXuBaHHSA (agpecwu
peecTpauii) Ta/abo wmicua nepebyBaHHA / TuM4YacoBoro nepedyBaHHsA (dbakTU4YHOI agpecu), HOMepiB
TenedoHiB, eNeKTPOHHOI agpecy NpoTAroM 5 pobounx OHIB i3 MOMEHTY Takmx 3MiH, Ta Hagatu o baHky
OOKYMEHTW, LLO NigTBEPAXYHOTb Taki 3MiHW.

1.4.4.6. HapaBaTtu baHky, 3a 10ro nepLunMm 3anuTom, BCIO 3anuTyBaHy AOAATKOBY iHpopMaLito Ta JOKYMEHTH
LLIOAO 34iMCHEHHS onepauin 3a PaxyHkamu y NOpsiAKy, BCTAHOBEHOMY YMHHMM 3aKOHOOABCTBOM YKpaiHU.
1.4.4.7. Y TpuaeHHUA CTPOK 3 OHS, KONX KOMY CTano BiAOMO Npo NOMUIKOBO 3apaxoBaHi Ha PaxyHOK kowwiTw,
nosigomMuTK Npo e baHk.

1.4.4.8. CamoCTinHO BiacCnigkoByBaTV Ta O3HAMOMMOBATUCL 3i 3MiHAMW Ta JOMNOBHEHHAMW Ao Tapudis,
MpaBun Ta YMoOB, npo ski baHk nosigomnse y nopagky, Bu3HadyeHoMy ummm MNMpasrnamu.

1.4.4.9. BukoHyBaTu iHWi 3060B‘A3aHHA 3a [JoroBopom/Yrogoto.

1.4.4.10. He posronowyBatn 0aHKiBCbKY/KOHDIAEHUiNHY iHOpMaUilo, sika cTana nomy Bigoma B Mpoueci
B3aEMOBIQHOCKH 3 BaHKOM, i He BUKOPUCTOBYBATU Ti HA CBOK KOPUCTb YM Ha KOPUCTb TPETIX OCib.

1.4.4.11. OTpymaTty BUNUCKY Ta NEPEBIPUTM 3aNMLLOK KOLUTIB HA CBOEMY PaxyHKy cTaHoOM Ha 1 (nepLue) civHs
KOXXHOrO poKy. Y BUMaAKy BUABMEHHS po30ikHoCTen KnieHT 0o 1 (nepLuoro) noToro noeigomnsie npo ue baHxk.
MpyM HeHaaxXOMmKEeHHI Takoro nOBIQOMMEHHS 3anuLLOK KOWTIB Ha PaxyHKy BBaxaeTbCs NiATBEPOKEHUM
KnieHTtom.

1.4.4.12. BpaxoByiouM BMMOrnM 3akoHogaBcTBa YkpaiHuM Yy cdepi 3anobiraHHa Ta npoTugii neranisauii
(BiAMMBaHHIO) 4OXO0AIB, OTPUMAHMX 3NOYUHHMM LLMSAXOM, HagaTn baHky Ha 1oro nucemoBy Bumory abo 6e3
Takoi BUMOIM MMCbMOBY iHGOpMaLito B pasi HabyTTa KnieHTom cTtaTycy MOmiTMYHO 3HauvyLwoi ocobu, ocobu,
Lo Aie BiA Moro iMeHi, noro 6nm3bkoi ocodn, abo noB A3aHoi 3 HUM ocobu.

1.4.4.13. MNpoTarom aii [JoroBopy, NepioanyHo, ane He pigwe HiXk oanH pas Ha piKk, He Ni3Hile 15 CiYHA KOXXHOro
KaneHgapHOro poky, o3HanomstoBaTncs 3 [JOBIAKOK NPO CUCTEMY rapaHTyBaHHSA BKNagiB disndHMX ocib, siky
baHk HapaBatume KnieHTy y nepeabadeni [oroBopom crocobu. LUnsaxom nignucanHHs 3asBu, KnieHT
nosigomnsae baHk WOO0 OTPUMaHHSA Ta O3HaNoOMNeHHsA 3 [JOBiOKOK B €NeKTPOHHIN dopMi, sika nepiognyHo
oTpumyBaTumeTbcs KnieHTom Big baHky 3a gonomoroto 3acobiB enekTpoHHUX iHpopMauinHux, iHdbopMaLinHo-
KOMYHiKauiHMX cnctem npotsrom aii [lorosopy.

1.4.4.14. JoTtpmmyBaTnCs YMOB yknageHux 3 6aHkom [Jorosopis.

1.4.4.15. 3abesneunTn HagiiHe 36epexeHHs Hocia iHdopmadii 3 KeanicdikoBaHum ElN. 36epiratn Hocin
iHdopmauii 3 KsanidikosaHum ElN B ymoBax, Lo 3abe3nevyoTb NOro 3axuCT Bif HECaHKLiOHOBAHOro JOCTYMNy
HeyrnoBHOBaXXEHUX TpeTix ocib, a Takox 3abe3nevynTn AOCTYMHICTb HOCiS iHdopMmauii 3 KeanidikoBaHum ElN
BUKMOYHO KriieHTOM.

1.4.4.16. KnieHT 3060B'A3aHU NMCbMOBO MOBIAOMUTU BaHk, NPo HasiBHICTb OBTSXKEHHA ManMHOBUX MpaB Ha
rpoLLoBi KOWTW, WO po3MilleHi Ha PaxyHky/PaxyHkax y BaHky, npoTarom MGt OHIB Micns BYMHEHHS
NpaBOYUHY, Ha NIACTaBi AKOro BUHWKAE OOTSXKEHHS MalWHOBUX MPaB Ha MPOLUOBI KOLUTH, L0 3HAaxXo4ATbCs Ha
PaxyHky/PaxyHkax, abo npoTarom cTpoky nepegbadyeHoro TakMum npaBoynHoM. MoBigomMneHHs Npo HAasiBHICTb
OOTS)KEHHSI MANHOBMX NpaB Ha rPOLUOBI KOLWITK, WO po3MiweHi Ha PaxyHky/PaxyHkax y BaHky HapgaeTbcs
KnieHTom 3a dpopmoto, BCTaHOBNEHO BaHkoMm.

KnieHT nosigomnsie BaHk y CTpok Ta y nopsgky, BU3Ha4YeHOMY Y UbOMY NyHKTi 1.4.4.16, y pa3i BHECEHHS 3MiH
00 NpaBOYUHY, Ha MNiACTaBi AKOro BMHMKAE OOTSHPKEHHA MaHOBUX MpPaB Ha rPOLLOBI KOLITHU, L0 3HAXOASATLCH
Ha PaxyHky/PaxyHkax, Wo Nnpu3BoAWTb A0 3MiHW iHbopMaLii y NoBiAOMMNEHHI, paHile HanpaBneHomy baHky,
a TakoX y pasi 3amiHn o6TsKyBaya 3a TakuM NPaBOYUHOM.

1.4.5 IHwWi npaBa Ta 060B’a3ku KnieHTa Ta baHky MOoXyTb ByTK BCTaHOBNEHi YMoBaMu 6aHKIBCbKUX NPOOYKTIB
BuknageHumm y posginax ll- VI My6niyHoi nponosuuii.

Po3ain 1.5. BinnoBiganbHiCTb CTOpiH Ta yMOBM 3BiNbHEHHs Bif BianoBiAanbHOCTI

1.5.1. CTopoHM HecyTb BiANOBIAANbHICTb 3a HEHanexHe BUKOHaHHS CBOIX 060B'A3KIB y BiANOBIAHOCTI 40 BUMOT
YMHHOrO 3akoHofdaBcTBa YKpaiHu, ymoB [loroBopy Ta yknageHux B Moro mexax [oroBopiB npo HagaHHSA
D©aHKIBCbKOro MPOOYKTY.

1.5.2. 3a nopyweHHss CTopoHaMy BUMOT YMHHOIO 3aKOHOAABCTBA Ta Lboro [oroeopy Wwoao 3abe3neveHHst
36epiraHHA Ta 3axucTy iHdopMaLii, WO CTaHOBUTb BaHKIBCbKY/KOHMIAEHUNHY iHpopMaL,io, BUHHa CTOpOHa
Hece BignoBiganbHICTb 3rigHO YMHHOMO 3aKOHO4ABCTBA YKpaiHMu.

1.5.3. CTOpOHU 3BiNbHATLCA B4 BiAMNOBIAANBHOCTI 32 HEBMKOHAHHA ab0 HeHanexHe BWMKOHAHHS YMOB
Horoeopy, B ToMy umchi [NpaBun y BUNnagKy HacTaHHA Ta Aji 00cTaBuH HenepebopHOI Cuu, L0 3HAaXOASATbCSA
nosa mexamwu KoHTponto CTopiH, Ta siki CTOpoHU He Mornu nepeadaynTn abo 3anobirtu, sIKLLO Taki 06CTaBUHN
HenepebOopHOI cunu NpM3Beny 40 HEMOXIMBOCTI BUKOHaHHA CTOpoHamu CBOiX 000B'sI3KiB (OpPC-MaXKOpHi
o6cTaBuHK). Popc-MaKopHUMKU OOCTaBMHAMU BBaXKalTb: CTUXINHE NMXO, eKCTpemMarbHi MpUpOAHi YMOBM,

21



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

NOXeXi, NOBEHI, BINCLKOBI Aii, 3aKONOT, 3MiHN 3aKkoHOoA4aBCTBaA YKpaiHW Ta iHWi 06CTaBMHM HaO3BUYANHOIO
XapakTepy, siKi BAHUKIW Nicnsa yknageHHs LUboro [JoroBopy, L0 CTBOPKOTbL HEMOXMMBICTb BUKOHAHHS YMOB
Horosopy, B ToMy 4ncni MNpasun.

CtopoHa uboro [loroBopy, ska nopywuna 3000B'A3aHHA 3a UUM [OOrOBOPOM, 3BiNbHSAETbCA Bif
Bi4MOBIgANbHOCTI 3a NOpYLUEHHS 3000B'A3aHHS, SKWO BOHa OOBeAe, WO Lie NOpYLUeHHSA CcTanocs BHAcnigok
BMNagKky abo gopc-maxopHux obcTaBuH (0OGCTaBUHM HenepebOopHOI cunu), WO 3acsigyyroTbcs Toproeo-
NPOMMCMOBOK MNanaTtol YKpaiHM Ta YMNOBHOBAXEHUMW HEK perioHanbHUMU TOProBO-NPOMMCIIOBUMMU
nanatamu.

1.5.4. baHK TakoxX 3BiNbHAETLCS Bif BiANOBiganbHOCTI 3@ HEBUKOHAHHS (HEHaNEeXXHe BUKOHAHHS) 3000B‘si3aHb
3a uum [oroBopom y TOMy BMNagky, AKWO Y BiANOBIAHOCTI A0 YMHHOrO 3akoHoAaBCTBa YKpaiHu Oyae
npoBefeHe NpUMYCOBe CNUCaHHA (CTArHeHHs) kowTiB 3 PaxyHky KnieHTa abo HaknageHun apeLuT Ha rpoLUoBi
KoL TN Ha PaxyHky B nopsaKy, BCTAaHOBNEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu.

1.5.5. baHkK He Hece BignoBiganbHOCTI Y BUNAAKY:

- HeoTpMMaHHsi abo HecBOe4YacHOro oTpuMaHHa KnieHTomM NMCbMOBOi KOpPEeCMNOHAEHLLiT, HanpaBneHoi Ha Noro
agpecy, Wo BkasaHa y [JoroBopi, skwo KnieHT He noBigomuB baHk npo 3miHy agpecu Micusi NpoXuBaHHSA Ta /
abo micusa nepebyBaHHs (Tm4acoBoro nepebyBaHHsA) B Nopsaky, BusHadeHomy [loroBopom Ta/abo BigmoBwm
HagaTu KnieHTy nocnyry Ta/abo npoBecTu onepauito, SKLLO BOHU He nepenbadeHi Tapudamu banky abo y
BaHKky BiOCYTHI TeXHiYHi MOXITMBOCTI Ha iX NpoBeAeHHsI/HagaHHS Ta/abo y iHWKX BuMnagkax, nepeabaveHnx
HoroBopom Ta/abo 3akOHOAaBCTBOM;

- HeoTpuMaHHsa KnieHtom SMS-nosigomneHb / NOWTOBUX BignpaBneHb, HagicnaHnx baHkom BignosigHoO Ao
ymoB KpeanTHOro gorosopy; He 03HaOMMEHHs KnieHTa 3 iHghopmaldieto, ska BigobpaxaeTtsca B COBO, akwo
3a3HadeHe Bigbynock 3a obcTaBuH, ski He 3anexaTtb Big baHky, y Tomy 4vcni y pasi He 3gincHeHHs KnieHTom
peecTpauii B CBO.

1.5.6. baHk He BignoBigae 3a cuTyadii, Wo 3HAX0OATbCS No3a MOro KOHTPOSIEM i NOB'sA3aHi 3i 300siMK B pobOTi
30BHILLUHIX CUCTEM onnaTu, po3paxyHkiB, 06pobku i nepegadi gaHnx Ta/abo 3a BUHUKHEHHS iHLLIMX KOHAIKTHUX
cuTyauin nosa ceporo MOro KOHTPOIO.

1.5.7. BaHk He Hece BiONOBiIAANbHOCTI 3a CNUCaHHA KOLWTIB 3 PaxyHKy Ha nigcrasi npaBunibHO 0opMIeHoro
EnekTpoHHOro AOKyMeHTa, Sk 3acBigyeHnin YmHHummn KeanicdikoaHum EINM KnienTa.

1.5.8. KnieHT Hece BignoBiganbHICTb 32 CBOEYACHICTb O3HANOMITEHHS 3i 3MiHAMW BHYTPILUHBOIO PO3MNOPSIAKY
BaHky, amiHamn Tapudie BaHky Ha po3paxyHKOBO-KacoBe 00CNyroByBaHHs1, 3MiHaMu NraTu 3a KOPUCTYBaHHS
KowTaMu Ha paxyHKy KnieHTa; 3a npaBunbHe 3anoBHEHHSI PEKBI3WTIB MNATiXKHOIO AOKYMEHTa, Y TOMY Yucni
HOMEpIB paxyHKiB, MPU3HAYEHHA NnaTexy Ta 3000B A3yeTbCA nopaBatv baHky nuwe HanexHum YnHOM
0odPOpMMEHi AOKYMEHTM 3 BpaxyBaHHAM BMMOI HOPMaTUBHO-NPAaBOBMX aKTiB.

Pozgin 1.6. IgeHTudikauin, Bepudikauis KnieHta Ta 3060B‘sA3aHHA 3 iH(hbopMyBaHHA

1.6.1. baHk mae npaBo BUTpebyBaTu, a KnieHT 3060B’A3aHWM HagaBaTu Ha Bumory baHky iHcpopmauio Ta
OOKYMEHTU BiAnoBiAHO OO BMMOI 3aKOHOAAaBCTBa YKpaiHW, ymoB [JoroBopy, BHYTPILLHIX AOKYMEHTIB BaHky 3
nuTaHb PiHaHCOBOro MOHITOPUHTY, y ToMy Yncni Bumor FATCA. 3okpema, 3 meToto goTpumanHs sumor FATCA
KnieHT Ta JoBipeHi ocobu KnieHTa 3060B‘a3aHi HagaBaTn baHKy gokyMeHTV Ta iHcpopMauio BigNoBigHO Jo
Posginy 1.7 MNpasun.

1.6.2. KnieHT 3060B’A3aHuin HagasaTu Ha BMMory baHky iHdbopmauito Ta JOKYMEHTU CTOCOBHO igeHTudiKauii
Ta Bepudpikauii ocobu KnieHTta, 3micTy noro fisnbHOCTI Ta ¢hiHaHcoBoro craHy, lNMogatkoBoro crartycy, CyTi,
3MiCTy Ta nigcTaB 34iNCHEHHS BiANOBIgHWX onepadin, a Takox Wwoao igeHTudikauii Ta sepudikauii JosipeHnx
ocib KnieHTa, ocib, Ha kopucTb sikux KnieHT Hagas baHky gopyyeHHs Ha cuctematuyHe (4Ba Ta binblie pasis)
AOroBipHe cnvcaHHs KowTiB 3 PaxyHky, abo ocib, Big imeHi abo 3a 4OpYyYeHHsIM 4mM B iHTepecax sikux gie KnieHt
npv NpoBeAEeHHI onepaldii, Ta iHWy iHopMaLito Y4 AOKYMEHTHM BiANOBIAHO A0 BMMOI 3aKOHO4ABCTBA YKpaiHu
Ta BHYTPILWHIX JOKyMeHTiB baHky. Takox, KnieHT/doBipeHa ocoba KnieHTa 3060B'A3yeTbCH He piglie 0gHOoro
pasy Ha piK, Y4 B iHLLIMI CTPOK BiAMOBIiAHO A0 BUMOr BaHKy (B TOMY YucCrii, ane He BUKMIOYHO NPU AOCATHEHHI
25- | 45-piyHoro BiKy), ocobucTo BigBigaTn yctaHoBy baHky, ae BiH 06CnyroByeTbCcs, 3 METOK YTOYHEHHS
BbaHkoMm iHdopMauil woao igeHTMdikauil, Bepudikauii Ta HanexHoi nepesipkn KnieHTa/ 34iMCHEHHSA
Bepudikauii KnieHta/[JoBipeHoi ocobu KnieHTa.

1.6.3. Y Bunagky BHECEHHA Oyab-AKMX 3MiH OO [AOKYMeHTIB Ta iHdopmadii, wo O6ynu HagaHi
Knientom/OoBipeHnmn ocobamm KnieHta go baHky, 3okpema npu 3MmiHi npi3Buvwa, imeHi, no 6aTtbkoBi (3a
HasBHOCTIi), LOKYMEHTY, WO noceigyye ocoby, agpecy Micusi npoxuBaHHA Ta/ abo micusa nepeOyBaHHSA
(TvmyacoBoro nepebyBaHHs), lMogaTkoBOro cratycy, OOBIOKM MPO MPUCBOEHHS PEECTPALINHOIO Homepa
00niKOBOI KapTKM NIaTHUKa nogaTkis, Npy BTpaTi YNHHOCTI Xxo4a 6 0gHUM 3 AOKYMEHTIB, nogaHux KnieHtom go
BaHky, a Takox npu Buaadi/ckacysaHHi KnieHtom gosipeHocTten, KnieHT noBuHeH npoTtarom 5 poboymnx gHis 3
MOMEHTY HacTaHHs 3MiH HagaTu baHky iHdopmauito nNpo Taki 3MiHM Ta BigNOBIAHI AOKYMEHTW, WO iX
NiATBEPOXKYIOTb, B HANEXHi hopmi.

1.6.4. KnieHT 3060B’a3aHun 3abesneuntn nogaHHa A0 BaHKy mnaTiKHUX iHCTPYKUIN, @ TakoX OTpUMaHHS
Bunucok npo pyx kowTiB 3a PaxyHkamu (gybnikaTiB), 4OBIOOK Ta iHWWX AOKYMEHTIB nuwe ocobucto abo
ocobamu, ynoBHOBakeHUMU Ha Le KnieHTom Ha nigcTasi JoBipeHoCTi.
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1.6.5. MNpu oTpumaHHi Big KnieHTa gokymeHTiB baHkK 34ilMcHIOE iX nepeBipKy Ha BiAMOBIOHICTb 3aKOHO4ABCTBY
YkpaiHu Ta Bumoram baHky. 3a pesynbTatamu nepesipku baHk Mae npaBo BUMaraTyi BUNpaBrneHHs NOMUIOK
Ta/abo 3mMiHM OpMU OOKYMEHTY, HadaHHA 0OOATKOBMX AOKYMEHTIB abo CKOpMCTATUCS iHWUMK NpaBamMm 3a
[orosopom.

1.6.6. Y Bunagky HenosigoMneHHa KnieHTom bBaHKy npo 3MiHy KOHTakTHUX AdaHux (agpecwu
NPOXMBaHHSA/peecTpaLlii/enekTpoHHOI nowTn/Homepy MobinbHOro TenedoHy, 3okpema iHaHCOBOro HOMepy
TenedoHy), KOpecnoHAeHL st BBaXaeTbCs HanpasneHoto baHkom Ta oTpumaHoto KnieHTOM HaneXHUM YMHOM,
AKLWO i Oyno HanpaBfeHo 3a KOHTaKTHUMY AaHVMMM (MOLUTOBOK/E€NEKTPOHHOI afpecoid/HoMepoM MOBiNbHOro
TenedoHy, 3okpema diHaHCOBMM HOMepoM TenedoHy) KnieHTa, 3asHavyeHnmn B Yroai/OnutysanbHuky ®M
abo B oOCTaHHbOMY MMCbMOBOMY noBigoMneHHi KnieHTa wono 3MiHM agpecu (SKWwo iHWun  cnocib
noBigoMneHHsA He nepenbadeHuii [loroBopom).

Pozgin 1.7. otpumaHHAa Bumor FATCA

1.7.1. baHk nig 4Yac 34iMCHEHHN CBOET AiSANbHOCTI BXMBAE BCiX 3axoaiB Ans gotpumanHs sBumor FATCA Ta
3apeecTpoBaHuii NopgaTkoBoto cnyxkboto CLUA. [Ons BukoHaHHs Bumor FATCA y BigHocuHax CTopiH 3a
[orosopom baHk 3acTocoByBaTUME MONOXEHHS, NnepeabayveHi umm Posginom lMpasun.

1.7.2. KnieHT 3acBigyye Ta rapaHTye, Wwo KnieHt, [JoBipeHi ocobun KnieHTa He € nogaTkoBUMU pe3vaeHTaMu
CUWA (sixwo Knientom/OoBipeHoto ocoboto KnieHTa He 6yno HagaHo Ao baHky iHWOi iHdopmauii pasom i3
3anoBHeHol BignoeigHO Ao Bumor [logatkoBoi cnyxbu CLUA dopmoto W9/6aHkiBCbKOW hopmMoto
camocepTudikauii i3 3as3HaveHHsM nogaTkoBoro Homepy nnatHuka nogatkis CLUA (ITIN) Knienta abo
HosipeHoi ocobu KnieHTa).

1.7.3. KnieHT Ta noro [JosipeHi ocobu 3060B’A3aHi HagaBaTn Ha BUMory baHky iHpopmauito Ta AOKYMEHTH, L0
cToCcylThCA iX [MogaTkoBOro crtaTycy, y ToMy Ynchi Ha Bumory baHky HagaTu 3anoBHeHiI BignoBigHO 0O BUMOT
MopaTtkoBoi cnyx6u CLWA dopmn W8 um W9 um GaHkiBCbKy hbopmy camocepTtudikadii. KnieHT Ta 1roro
HoBipeHi ocobun 3060B’A3aHi HeranHo iHopmyBaTn baHk npo 3miHy cBoro NogaTkoBoro cratycy, Ta y pasi
HabyTTa ctaTycy lNogatkoBoro pe3angeHta CLUA HeranmHo Hagatn oo baHky dopmy W9/6aHKiBCbKy dhopmy
camocepTudikauii i3 3a3HavYeHHAM igeHTudikauinHoro Homepa nnatHuka nogatkis CLUA (ITIN).

1.7.4. Knient Ta JoBipeHa ocoba KnieHTa HagatoTe baHky 3rogy 3aivicHioBaTn nepegady nepcoHanbHUX JaHuX
Knienta T1a [oBipeHux oci6 KnieHTa, po3kpuTTsi GaHKIBCbKOI TaeMHMLUi, NMepCOHanbHUX OaHWX Ta iHWOI
KOHiaeHUinHoT iHdbopMauii 3a [JoroBopoM 3 MeTow BUKOHaHHA BaHkom Bumor FATCA, a Takox B iHLWKNX
BUnagkax, nepenbaveHmx FATCA.

Mepegaya paHMx Ta poO3KPUTTA BaHKIBCbKOi, KOHMIAEHUINHOT iHdopmauii 34IMCHIOETLCA B MexXax
3aKoHOAaBCTBa YKpaiHWU Ta B NOPSIAKY, BUSHAYEHOMY 3aKOHOA4ABCTBOM YKpaiHu.

1.7.5. Axwo KnieHT abo [oipeHa ocoba KnieHTa He Haganu HeobxigHoi iHdbopMmalii anst npoeeaeHHss FATCA-
ineHTndikauii, abo 6yno BMABNEHO HEQOCTOBIPHICTE abo NOpyLUEHHS 3acBigyYeHb Ta rapaHTii, HaBeaeHUX B
nyHkTi 1.7.2. uboro Poaginy 1.7 Npasun, baHk mae npaso 3 meToto goTpuMaHHsa FATCA BUMHATW HACTyMHI giji:
- 3aKkpuTK BCi abo okpemi PaxyHkmn KnieHTa Ta/abo BigmoBuTUCA Big HagaHHsa Mocnyr 3a [JoroBopoMm, Big
nignucaHHa 3asaB, npoBefeHHsA onepadin no PaxyHkam KnieHTa 4v npusynuHUTK (TUMYacoBO) onepadii no
HuM, Ta/abo posipsaTtu Jorosip.

1.7.6. BaHk He Hece BignosiganbHocTi nepef Knientom, [losipeHumun ocobamm KnieHTta, noro KoHTpareHTamu
3a Oyab-siKi yTPMMaHHs, CaHKLii, OOMEXEHHSI Ta iHLWIi HeraTMBHI Hacnigku Woao PaxyHKiB, rpOLLOBUX KOLUTIB Ta
onepauin 3a PaxyHkamu, SKWO Taki Hacnigky noe‘AsaHi i3 BukoHaHHAM BumMor FATCA 3 6oky NogaTkoBoi
cnyx6u CLUA, 6aHkiB-KOpeCnoHAEHTIB Ta iHWMX OCib, Lo NpuinMaloTb y4acTb B Nepekasax, a Takox 3a byab-
AKi NOB’A3aHi 3 MM 30MTKKN, BUTPATKU, MOpanbHy LWKoay Ta/abo HeOTpMMaHi goxoau.

Po3zain 1.8. Mopspok po3ipBaHHA [JoroBopy KOMMJIEKCHOro 6aHKiBCbKOro o6¢cnyroByBaHHsA

1.8.1. PosipBaHHs [loroBopy 34iNCHIOETECS Ha NiacTaBi TMCbMOBOI 3asaBu KnieHTa 3a popmoto, BCTaHOBMEHO
BaHkom, sika ohopMMETLCA Ha NanepoBOMY HOCIi ab0 B eNeKTPOHHIN dopMmi 3 ypaxyBaHHsIM BUMor Poaginy
1.14. Oorosopy, 3a nignucom KnienTta. PosipeaHHsa [JoroBopy NpUNUHAE fit0 BCiX YKNageHUX B MOro Mexax
[oroBopiB Npo HagaHHs OaHKIBCbKMX MpOoAyKTiB. PO3ipBaHHA KOXHOro okpemoro [oroBopy npo HagaHHSA
DaHKIBCbKOro NPoAYKTY, YKNnageHoro B mexax [JoroBopy, BiabyBaeTbcs Ha niacTasi 3asBu KnieHTa 3a goopmolo,
BCTaHoBreHot BaHkoM, BignoBigHO A0 YMOB 00CNyroByBaHHSA OKPEMOro 6aHKiBCbKOro NpOAYKTY.

1.8.2. PosipBaHHsA okpeMoro [JoroBopy npo HagaHHs 6aHKiBCbKOro NpOAYKTY, YKNaaeHoro B Mexax [oroeopy,
He BUKIMKae HeobXigHOCTI posipBaHHS Lboro [JoroBopy B Linomy.

1.8.3. Mopsigok posipBaHHA okpemoro [1oroBopy Npo HagaHHA 6aHKIBCbKOro NpOAYKTY, YKNaAeHoro B pamkax
HoroBopy, B TOMy u4ucni i no iHidiatmei BaHKy, BuM3HayaeTbCss YMoBamu OOCHyroByBaHHS OKPEMOro
D©aHKIBCbKOro NpoayKTy, SKi € YacTuMHO umx MNpasun.

1.8.4. 3akputTta PaxyHkiB Ta noBepHeHHSA KnieHTy 3anuLiKy KowTiB 3a PaxyHKoM 3[iNCHIOETLCA Y NOpAaKY Ta
B CTPOKM, BU3HAYEHi YMHHMM 3aKOHOLABCTBOM Ta [JOroBOPOM Mpo HafaHHsi GaHKIBCbKOro NpoayKTy.

1.8.5. [locTpokoBe posipBaHHA KpeamMTHOro Jorosopy, 3okpemMa y pasi Hearoaw i3 3anpornoHosBaHuMmn baHkom
3MiHamn 0o KpeamTHOro AoroBopy, 3AINCHIOETLCS BUKMOYHO MiCNs MOBHOro noraweHHs KnieHTom cymu
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KpeouTty, npoueHTiB 3a KopucTyBaHHs Kpeamtom, cnnatu WTpadHMX CaHKLUIN Ta BUKOHAHHS iHLUMX rPOLLIOBUX
30008’a3aHb, WO nepeabaveHi uum KpegmtHum gorosopoM. [JocTpokoBe posipeaHHA KpeauTHOro Jorosopy
30INCHIOETLCA LWIAXOM NiANNCaHHSA CTOPOHaMKM AOrOBOPY NPO PO3ipBaHHS.

BbaHk Mae npaBo BuMMaratm [SOOCTPOKOBOrO posipBaHHA KpeguTHoOro [OroBopy Yy Bunagkax,
nepegbavyeHnx 3akoHOO4ABCTBOM YKpaiHu, ymoBamu [MpaBun. OpgHak, baHk He no3baBneHun MOXIMBOCTI
BMMaraTv JOCTpOKoBOro noraweHHsa Kpeauty Big KnieHTta y Bunagkax, nepegbayenux lNpasBunamu 1a YAHHUM
3aKoHO4aBCTBOM 0e3 npef siBNeHHS BUMOrM Npo po3ipBaHHSA KpeguTtHoro gorosopy.

Po3ain 1.9. baHKiBCbKa TaEMHMLA Ta NepCOHarbHi AaHi

1.9.1. baHk nouvmHae HapaHHs [Mocnyr KnieHTy nicna oTtpumanHsa Big KnieHTa nignucaHoi HuUM Yrogw.
3anepeyeHHs Wwoao o06pobkm nepcoHanbHNX aHuX, HeobxiaHnx baHKy Ans BUKOHaHHS CBOIX 3000B‘A3aHb, Y
TOMY Yucni BigknukaHHs ocoboto 3roam Ha 0BpobGKYy AaHWMX, MOXYTb CTaTW MNIACTABOK ANS MPUNUHEHHS
BWKOHaHHS BaHKOM yMOB yKrnageHux 40oroBopis.

Y pasi BigknukaHHsi KnieHtom abo [osipeHot ocoboto KnieHTa 3rogn Ha oOpoOKy nepcoHasnbHUX gaHnx 6es
BMKOHAHHS HE npoueayp, HeodXigHUX Ans NPUMNUHEHHS OOroBipHMX abo iHWKX BigHOCKMH 3 BaHkom, baHk
npogoBXyBaTume obpobKy NnepcoHanbHUX AaHUX B Mexax Ta obcsrax, 00yMOBneHnx pearnisauieto iCHYr4MX
NPaBoOBIgHOCUH Ta 3aKOHOL4ABCTBOM YKpaiHW, Y TOMY Ymuchi Ans 3axmcTy baHKkoM CBOIX npaB Ta 3aKOHHWUX
iHTepeciB 3a JOroBOpamu.

1.9.2. IHdopmauis, oTpumaHa ogHieto 3i CTopiH woao iHwoi CTopoHM B xofi nepefaoroBipHUX BiAHOCUMH
CTOCOBHO yKknageHHs [loroBopy Ta B XOAi NOro BUKOHaHHS (BKMoyaroun iHpopmauito npo ymosu [loroBopy Ta
BMKOHaHHS 3000B’A3aHb 3a HWM) CTaHOBWUTb COGOI OaHKIBCbKy Ta/abo KOMEepUinHy TaeMHWULIO, Kpim
iHdopMmauii, wo moxe 6yt oTpumaHa Byab-akoio ocoboto i3 3aranbHOOOCTYNHMX Axepen. CTopoHu, He
0bMexXyl4mChb CTPOKOM, 3060B’s13aHi 3a6e3neYnTn HeyxumrbHe AOTPMMaHHSA BCTAHOBIEHOMO 3aKOHO4ABCTBOM
Ta [loroBopoM pexumMy 6aHKiBCbkOi Ta/abo KoMepLiiHOT TaeMHUL (Y TOMY YMCTi B3BaEMHMX 3000B’si3aHb LWoa0
30epexeHHs Ta He PO3KPUTTSA BiOMOBIgHOI iHopMaLii TpeTim ocobam), KpiM BuNagkie, nepegdaveHux
3aKkoHOAaBCTBOM YKpaiHu, [loroBopom Ta/abo ymoBamu Yrogw.

1.9.3. BignosigHo 0o 3akoHogascTBa YkpaiHu Ta Ha nigctasi Yrogn KnieHta baHk HabyBae npaBo po3kpuTu
(nepepatu) iHpopmaLuito, sika cTaHOBUTL BaHKiBCbKY abo KOMepUiHYy TaEMHMLIO, NEPCOHarnbHi AaHi Ta iHwWy
KOHiaeHUinHY iHdopMaLito:

— opraHam, fKi BignoBigHO OO 3aKOHOAaBCTBA 34iNCHIOITL NepPeBIpKy AisnbHOCTI baHky;

— npvBaTHMM Ta lpuaMdHMM ocobam (opraHisauisiM) ansi 3abe3neyeHHs BUKOHAHHSA HUMK CBOIX
dyHKUin abo HagaHHs nocnyr baHky BigNOBIAHO OO0 YKMageHUX OOroBOpiB Ta Mig iX 3YCTpiyHi
3000B’AA3aHHA MNP0 HEpPO3ronoleHHsa iHdopMmaulii, a TakoX iHWwMM ocobam y 3BA3Ky 3
yKrnagaHHSAM\BUKOHaHHSAM yknageHoro 3 KnieHTom abo Ha Aoro KopucTb NpaBoYMHy, Ans peanisauii
4YM 3aXMCTy NpaB Ta 06OB'sA3KIB CTOPIH 3@ TaKMMMK NPaBOYUHAMU;

— ocobawm, Wwo npuiMaloTb y4acTb B nepekasi KowwTis 3 PaxyHky/Ha PaxyHok KnieHTa, 3okpema, 6aHkam-
KOpecnoHAeHTaM, NNaTiKHUM CMCTEMaM Ta iX y4acHuKaM, BignpaBHMKamM Ta OTpUMyBadam nepekasis,
iHLWMM yCcTaHOBaM, L0 34INCHIOIOTb ideHTUiKauito, aBTopm3aadito YM NPOLECUHT nepekasiB, a TakoxX Y
pasi oTpMaHHs baHKOM yTOYHKOKYOro 3anuTy Bif GaHKa-kopecnoHAeHTa (B T.4., ane He BUKIIOYHO
wono nposedeHux KnieHTOM onepaui, 3A4INCHEHUX HUM  yrof, iAeHTUdIKauiiHuX OaHuXx).
MignucanHsam 3asBu KnieHT Hagae BaHky NMCbMOBWIA [03BiN Ha PO3KPUTTA OaHKIBCbKOI TAEMHUL
DOaHkaM-kopecnoHOeHTaM-Hepe3angeHTam B obcsarax Ta TEpMiHM, WO MICTATbCS B YTOYHIOKYMX
3anuTax Takux 6aHkiB, Ta gopyvae baHky HagaBaTu HeobxigHy iHpopmauito, LWo 3annTyeTbCs, B TOMY
4Yncni HesaxuLeHUMN KaHanamm 3B’sa3Ky;

— Yy BMMagKax HEBUKOHaHHA abo HeCBOEYaCHOro BUKOHaHHA 3000B's3aHb KnieHTa nepen baHkom —
wnaxomMm nepefadi abo onpuniogHeHHs iHpopmauii ocobam Ta y cnocib, Wwo Bu3HayeHi BaHkom
CaMOCTIilHO;

— Y 3B'a3KY i3 3aiiCHeHHAM PiHAHCOBOro MOHITOPUHTY, Y TOMY YMCHi 3 MeTOK BUKOHaHHA baHkom BuMmor
FATCA, 30kpema, Npuv HadaHHi 3BITHOCTI B mnopsgky Ta obcsrax, BusHadeHux FATCA Ta
3aKOHOAABYMMU akTaMu YKpaiHu, a Takox B iHWMX Bunagkax, nepeadaveHnx FATCA;

— B MexXax DaHKIBCbKOI rpynu;

— pobotopaBuesi KnieHTa, abo iHWuM cyb’ekTam rocnofapitoBaHHs, SKi 34iNCHIOTbL BUMMATU Ha
NOTOYMHUIN paxyHok KnieHTa BigkpuTun y baHky B pamkax yknageHoro 3 baHkom gorosopy, 3okpema
iHbopMau,ii Npo BigKpuTi NOTOYHI paxyHku KnieHTa gnsa Bunnar 3apobiTHOT nnaty Ta iHWKuX nraTexis;

— TOB «IHdokycy (€E0PIMOY 36563986) iHpopmauito npo KnieHTa y Takomy cknagi: iMm'st Ta no 6aTbKoBi;
HoMep MobGinbHoro (hiHaHcoBoro) TenedgoHy; moea obcnyrosyBaHHs; Tun MK Visa Infinite 3 meToto
HapaHHa nocnyrn «KoHcbepx-cepsic» ans MK Visa Infinite nnatikHol cuctemu Visa International.

— HauioHanbHOMy 6aHKy YKpaiHu B yCTaHOBMEHOMY HVMM MOPSIAKY MPO iCTOTHI onepauiiHi iHUMaeHTw,
KibepiHUMAEHTN Ta iHUMAeHTUM 6e3neku, noe'A3aHi 3 HagaHHAM baHkoM nnaTikHWX nocnyr
(BUKOHAHHAM NNATIXKHMX onepadin).
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— B iHWMX BMnagkax, nepenbaveHnx 3akoHOO4ABCTBOM YkpaiHu, Yrogoto, [loroBopom abo ymoBamu
iHWKMX yKknageHnx 3 baHkom Oorosopis..

1.9.4. MepcoHankeHi gaHi disndHmMx ocib, otpumaHi Big KnientiB baHky, obpobnsioTbcs BaHkom B «basi

nepcoHanbHmMx Aanmx knieHtie  AKUIOHEPHOIO TOBAPUCTBA «AIrPOIMPOCEPIC BAHK» 3a

Micue3HaxomKeHHAM baHKy-topuamyHoi ocobu Ta 1horo nigpo3sainie.

O6pobka nepcoHanbHUX gaHux KnieHTiB 3aincHi0eTbC baHkoM 3 MeTOl:

— HagaHHsa baHkom hiHaHCOBMX NOCNYT Ta NPOBaMKEHHS IHLWOT AiSNbHOCTI BiANOBIAHO A0 cTaTyTy baHky
Ta 3akoHOA4aBCTBa YKpaiHu;

—  BMWKOHaHHS YMOB [OroBOpiB, Wo 6ynn/6yayTb yknageHi mixk KnieHTom i BaHkowm;

— peanisauii Ta 3axucty npas CTOpiH 3a yknageHumMu 4oroBopamu;

— 3abesneyeHHs AKOCTi 6aHKIBCbKOro 06CnyroByBaHHA Ta 6e3nekun B AisnbHOCTI baHky;

— 3 MeTol peanisauii iHWKX NOBHOBaXeHb, (YHKLiA Ta 000B'A3kiB baHKy, WO He cynepevaTb
3akoHo4aBCTBY YKpaiHu;

— HanpasneHHsi KnieHTy iHdpopMaLiiH1X, peknaMH1X NoBigoOMIeHb Ta NPono3unuin woao nocnyr baHky,
noro napTHepiB, Ansa yyacti KnieHta B nporpamax baHky Ta noro napTHepis;

—  BMKOHaHHS iHLWMX NOBHOBaXKeHb, (PyHKUiN, 060B’A3kiB BaHky, WO He cynepeyaTb 3aKOHOOABCTBY
YkpaiHn Ta yknageHum [OoroBopam, 30Kpema, ANs BMKOHAHHA BMMOT 3aKOHOAABCTBA YKpaiHu,
BHYTPILLHIX JOKYMeHTIB BaHKy, KONEKTUBHOIoO AOrOBOPY, pillleHb OpPraHiB AepXaBHOI Baan Ta OpraHis
Harnsagy 3a fisnbHIcTio baHkKy, Cya0BMX pilleHb, pilleHb OpraHiB ynpasniHHSA BaHky.

MeTa 06pobkn BaHkom nepcoHanbHMX AaHux KnieHTa Moxe 3MiHIOBaTMUCSt BHACNIAOK 3MiHM 3MICTY AisNbHOCTI

BaHky abo ainoBux BigHOCUH 3 KnieHTOM, Y TOMY 4mnchi y 3B‘A3KY i3 3MiHOI 3akOHO4AaBCTBa YKpaiHu.

1.9.5. baHk 3abe3neyye obpobky Ta 3axucT BaHKIBCbKOI TaEMHMLI Ta NEepPCOHanbHUX AaHuX isndHMX OCi6

BignoBigHO 00 BUMoOr 3akoHy YkpaiHu «[1po 3axmMcT nepcoHanbHUX AaHux», 3akoHy YkpaiHu «[Mpo 6aHku i

OaHKIBCbKY AiSNbHICTb», IHLWOro 3aKkoHOAABCTBA YKpaiHWM Ta BHYTPIWHIX OokymeHTiB BaHky. OGpobka

nepcoHanbHUX AaHuX, siKi HanexaTb A0 GaHKIBCbKOT TaeMHULI, 34iNCcHI0ETbCA BbaHkoM BigNoBiAHO 4O BUMOT

3akoHodascTBa YKpaiHu y Ui cdepi, 3okpema 3akoHy YkpaiHu «[Mpo 6aHku i 6aHKIBCbKY LiSNbHICTbY Ta

HOopMaTuBHO-NpaBoBux akTie HBY.

1.9.6. 3micT nepcoHanbHUX AaHuX, Wo obpobnsawTbca baHkom, Bignoeigae iHdopmadii, oTpumaHin Big

disnyHMx ocid abo Big X NpeacTaBHMKIB UM TPETIX OCIB, a Takox BKMYae iHdopmalito, Wo Bigoma/ctana

Bigoma baHky y 3B‘A3Ky i3 peanisaui€to 4OrOBIpHUX Ta iHLWMX NPABOBIOHOCKH i3 Takumu isndHMMmn ocobamu,

B pe3ynbTaTi aygio 3anucy (3anucy TenedoHHMX po3moB) Ta doTo/Bigeo-3nomkn abo Gyna oTpumaHa i3

3aranbHOAOCTYMHUX JKepen.

BaHk 3gincHioe 06pobKy nepcoHanbHMX AaHWX, OTPUMaHKX B pe3ynbTaTi aygio 3anucy (3anucy TenedoHHmX

po3mMoB) Ta ¢oTo/Bigeo-3ioMkn KnieHTa nig yac oTpumaHHsa nocnyr BaHky (3 meTow 3abe3neyeHHs Ta

peanisauii npaB CTOpPiH 3a yknageHMMmn JoroBopamMu, 3abesneyeHHs SKkocTi Ta 6e3nekn obcnyroByBaHHS).

1.9.7. O6bpobka nepcoHanbHUX AaHuX 34iMCHIETbCS BbaHkoMm 3a 3rogoto KnieHTiB, a 6e3 Takoi 3rogn — y

BMNagkax Ta Ha nigctaBax, BM3HA4YeHMX 3aKOHOOABCTBOM YKpaiHW, Y TOMY 4uchi BignoBigHO O 3akoHy

Ykpainu «[l1po 3anobiraHHsa Ta npoTuAito neranisadii (BigM1BaHHIO) AOXOAIB, OAEPXKaHNX 3MTOYUHHUM LUNSXOM,

(hiHaHCYyBaHHIO Tepopu3My Ta PiHaHCYBaHHIO PO3MOBCIOAXEHHS 36pOi MacoBOro 3HULEHHS», 3aKoHY YKpaiHu

«Mpo ¢iHaHcoBi nocayrn Ta GpiHaHCOBI KOMNAHIi», TOLLO.

KnieHT € Takum, Wwo Hagas baHky 3rogy Ha 06pobKy MOro NepcoHanbHUX gaHWX, SKLWO:

— Knient nepepaB baHnky BracHopyy nignucaHy Yrogy y nucbMOBiA ¢opmi, abo 3rogy BKMOYEHO [0
npaBoYnHy, 3asBHU, iHWOro JOKYMEHTY, Wo nianucaHui KnieHTom (y TOMy 4ucni enekTpoHHUM nNignucoMm B
COBO) Ta npuiHaTwiA (nignucanuin) baHkom, abo

— MOXe NiaTBepaxyBaTncs nignmcom gisn4Hoi ocobn B JOKYMEHTax Ha nepekas, KBUTaHLisX Npo 34INCHEHHS
onepauii abo ogHOpa3oBMM Naporem, enekTPOHHO NIANNCOM (3a HasiBHOCTI Takol MOXIMBOCTI), TOLO, abo

— KnieHT ocobucTo 3'sBuBcs 0o baHky i BUMHMB dii, cNpsiMOBaHi Ha oTpumaHHs nocnyr baHky, Touo.

1.9.8. baHk 3giicHioe 36epiraHHs (00pobKy) nepcoHanbHNX AaHnx B 6a3i nepcoHanbHUX JaHUX OO0 3aKiHYEHHS

CTpOKiB 36epiraHHs iHpopmaLlii, BU3BHAa4EHUX YMOBaMM YKNageHMX 40roBopiB abo 3akoHOA4aBCTBOM YKpaiHw.

1.9.9. MNMopsagok gocTyny Ao NepcoHanbHUX AaHux y 6asi JaHux BU3HavaeTbcst bBaHkoM caMOCTiNHO BiAnoOBIgHO

40 BUMor 3akoHy YKpaiHu «[1po 3axucT nepcoHanbHUX JaHuX» Ta BHYTPILLHIX AOKYMEHTIB BaHky.

1.9.10. KnieHT Hagae baHky 3rogy Ha po3kpuTTs baHkom TpeTim ocobam iHpopmaLii Wwo[o [isnbHOCTI Ta

hiHaHcoBoOro cTaHy KnieHTa, sika ctana Bigomoto baHky y npoueci ob6cnyroByBaHHs KnieHTa Ta € 6aHKIBCbKOHO

TaemHuMuelo Ta ymoB KpeamntHoro gorosopy B 06¢43i, HeobxigHOMy Ans 3axucTty iHTepeciB baHky Ta cTArHeHHs

3aboproBaHoCTi, a TakOX B 06CA3i, HeobXigHOMY ANA BiACTYNNEHHS ManHOBUX npas 3a KpeguTHMM JOroBOpOMm

Ha KOPUCTb iHLMX OCiB/3any4eHHs KONEKTOPCbKOI KOMMaHii 4O BPeryntoBaHHSA NPOCTPOYEHOi 3a00proBaHoCTi.

Poskputta BaHkom iHchopmalii, Wo cTaHoBMTb BaHKIBCbKY TAEMHULIO, BIANOBIAHO OO0 LbOro nyHkTy lMpasun,

Mo>Ke ByTu 34iNCHEHO Ha KOPUCTb Byab-AKUX OCIO, B TOMY YNCHi, ane He BUKIIOYHO, MPAaBOOXOPOHHMX OpPraHis,

a TakoX lopuanyHMX Ta/abo gisuvHux ocib, wo HagaBaTMMyTb nocnyrn baHky, NoB’si3aHi 3 MOBEPHEHHSM

npocTpoYeHoi 3aboproBaHocTi KnieHTa 3a KpeauTHMM [OroBOpOM, a TaKoX LUMSIXOM OMNPUIIOOHEHHS

iHdopMauii Ha odiliiHomy Beb-canTi baHky.
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1.9.11. KnieHT Hapgae baHky [03Bin Ha HagaHHA BaHKOM iHLWMM HagaBayYam NNaTiKHUX NOCnyr iHdopmallii, Wwo
MICTUTb BaHKIBCbKY TAEMHULIIO, KOMEPLiINHY TAEMHULIIO, TAEMHULIO HadaBaya NnaTikHUX NOCNyr, TAEMHULIO
piHAHCOBOIro MOHITOPUHTY, a TaKOX NepCoHanbHi AaHi.

1.9.12. 3 meTOK HanexHoi igeHTudikadii cyd’ ekTiB NOMUITKOBUX, HEHANEXHMX NaTiKHUX onepauin, BXUTTSA
3axodiB i3 3anobiraHHa abo NPUNUMHEHHSA Takux MnaTbkHux onepauin KnieHT Hagae baHky 3rogy
niaTeBepaXKyBaTt iHopMaLlito Ha eNEKTPOHHI 3annTK LLeHTpanbHUX OpraHiB BUKOHABYOI Baau, LWo peanisyoTb
AepKaBHY NOMITUKY Y ccpepi 3abe3neyeHHst OXOpOoHM NMpae i cBobo NMOANHNY, iIHTEPECIB CYyCNiNbCTBA | AepKaBM,
NPOTUAIT 3NTOYNHHOCTI

1.9.11. Y pasi BuABNEHHS NopyLleHb BUMOI 3aKOHOAABCTBA LUOA0 3axXUCTY iHopmaLii, WO MICTATb O3HakKu,
AKi MOXYTb CBIiAYMTU NPO BYMHEHHSA 3MouuMHy, BbaHk 3000B'93aHuM noBIZOMWUTM NPO Ue BiAMNOBIAHI
NPaBOOXOPOHHI OpraHn B NOPSAKY Ta B CTPOKW, BCTAHOBINEHI 3aKOHO4ABCTBOM YKpaiHu.

Po3ain 1.10. YMoBM npoBeAeHHA AOrOBIPHOro CNMcaHHA KOWTiB

1.10.1. KnieHT BignoBigHo 0o LuBinbHOro kogekcy Ykpainu, Hopm 3akoHy Ykpainum «[1po nnatikHi nocnyrmny,
IHCTpyKUil nNpo ©e3roTiBKOBI PO3paxyHKM B HaUiOHamnbHIN BanioTi KOPUCTYBaudiB NMaTiKHMX MOCIYT,
3aTBepAXeHoi noctaHoBow [lpaBniHHA HauioHanbHoro 6aHky YkpaiHu, gopyyae (Hagae po3nopsiaXeHHs)
BaHKy camMOCTINHO 34iCHIOBATU LOrOBipHE CMMCaHHSA rPOLIOBUX KOLWITIB 3 PaxyHKiB Ha ymoBax, BU3HAYEHMX
ummun MNMpasunamu Ta JoroBopom, YMoBamu.

1.10.2. KnieHt popydvae baHky 3giicHioBaTU [OroBipHe cnucaHHsa 3 PaxyHkiB Ha kopucTb baHky cym
KOMiCiMHUX BuHaropog bawky, ski nepegbayeHi Tapudammn Ta ctaBkamu baHky Ha po3paxyHKOBO-kacoBe
06CcnyroByBaHHs B YaCTWHI, WO BU3Ha4ae BapTiCTb obcnyroByBaHHA PaxyHkiB Ta 34IMCHEHHS NNaTikHMX
onepauin no HbOMY, a TakoX 3a onepadii 3 kyniBni/npogaxy/obmiHy iHo3emMHOI BanoTu. Po3mip Komicin Ta
nepioanYHICTb iX CNnaTtu, a OTKe 1 NepioanYHICTb NPOBEAEHHS AOrOBIPHOIO CMMCaHHS, BU3Ha4veHi Tapudamm
BaHky.

1.10.3. KnienT popydae baHky 3gincHioBaTV [OroBipHe cnucaHHs 3 PaxyHkiB Ha kopucTb bBaHky 3a
3aboproBaHicTio KnieHta nepen baHkom 3a iHWMMK goroBopamu. baHk Mae npaBo Ha AOroBipHE CMUCaHHS
KowTiB 3 6yab-sikoro 3 PaxyHkiB KnieHTa, BigkpuToro B baHky, abo tux, wo 6yayTb BiakpuTi y ManbyTHbOMY,
ANsi BUKOHAHHsS 3000B’A3aHb 3a UMM [JOroBopom, 30Kkpema 3000B’si3aHb L0 CTaHOBMATb cymy KpeawuTy,
NPOLEHTIB 38 KOPUCTYBAHHS HUM, NeHi Ta WTpadis, Yn 3a byab-Akum iHWK1M 6oproeum 3060B’a3aHHAM KnieHTa
nepen baHkom, a Takox cymu nnatu (komicin) 3rigHo Tapudis BaHky, HecaHkuioHoBaHux oBepgpaddTis,
noHaaniMiTHOI 3a6opProBaHOCTi Ta HApaxoOBaHWX Ha HWX NPOLIEHTIB, MOMUIKOBO nepepaxoBaHi KnieHTy cymu
kowTiB (Loao sknx KnieHT € HeHanexHuM oTpuMyBadeM) — y pasi aKkwo KnieHT He NoBepHYB Taky HEHaNEXHY
OTpUMaHy cymy npoTsiroM 3 (Tpbox) BaHKIBCbKMX AHIB 3 MOMEHTY OTPMMAaHHS BignoBigHOI BMMOrM baHky.
BkntodeHHsam y [loroBopi Lporo nyHkTy KnieHT Hagae baHky gopydYeHHs Ha OOroBipHE CMMCaHHS Ta CiucaHi
KOLUTM CNpsiIMOBYBaTU Ha norawleHHs 3aboproeaHocTi KnieHTa. Take gopyyYeHHs Niansarae BUKOHaHHIO baHkom
3a YMOBW HacTaHHSA CTPOKY YM TEpMiHY BMKOHaHHS 3000B’A3aHb KnieHTa nepea baHkom Ta/abo y Bunagkax,
Konu BuHWMKAe B BaHky npaBo BumaraTu JOCTPOKOBOrO MoraileHHsi 3aboproBaHocTi KnieHTa B cymi, LWwo
OOPIBHIOE MOBHI/YacTKOBIV cymi 3000B’A3aHb KnieHTa nepe baHkoM Ta wopasy npy HaaXxo4XKeHHi KOLWTIB Ha
PaxyHok (abo 6yapb-Aki iHWwi paxyHkn KnieHTa, Bigkputi y BaHky).

1.10.4. KnieHT popyyae baHky 3givicHioBaTK onepadii 3 npogaxy/kynisni iHO3eMHOi BantoTn 6e3 oTpumaHHs
Big KnieHTa 3asBu y Bunagkax, nepegbavyeHmx HOPMaTMBHO-MPaBOBMMW akTamu HauioHanbHoro 6aHky
YkpaiHu.

Y pasi BigcyTHocTi PaxyHkiB, BigkpuTMX Yy HauioHanbHin BantoTi YkpaiHun abo HegoCTaTHOCTI KOWTIB Ha
PaxyHkax KnieHTa B HauioHanbHin BantoTi YKpaiHv gnsi cnnaTtu KOMICIHOI BUHaropoau, 3 MeTo NpoBeAEHHS
po3paxyHkiB Ta onepauin 3a PaxyHkamu KnieHTta Ta/abo ansi BUkOHaHHsSI 3000B’si3aHb KMieHTa, BiANOBIAHO
n.1.10.3 yboro Posginy 1.10 Mpaewun, KnieHT ynoBHoBaxye BaHk cnucatn 3 PaxyHkiB B iHO3eMHUX BanoTax
BiANOBIOHI CyMU iHO3eMHOI BantoTW Ta npojaTtu X 3a KomepuiiHuM Kypcom BaHky Ha geHb npoaxy, a
rpyBHEBUIA €KBiBaANeHT 3apaxoByBaTu Ha PaxyHok KnieHTa B HaLlioHanbHi BantoTi YKpaiHu, y BignoBigHOCTI 3
YMHHUM 3aKOHOLABCTBOM, 3 METOK MNPOBEAEHHS AOroBipHOTMO CMMCaHHs abo crnpsMyBaTW Ha BiOMNOBIAHI
paxyHku obniky 3aboproaHocTi KnieHTa.

1.10.5. NignucaHHaMm Yroau, 3assu KnieHT Hagae npaso (gopydae) baHky 3gincHioBaTu [JoroBipHe cnvcaHHs
rpowoBux kowTiB 3 PaxyHkiB KnieHTa B baHky B 6yab-akvx BantoTtax (y ToMy uucni 3 PaxyHkiB, wo 6yayTb
BigkpuTi KnieHTom y ManbyTHbOMY), PeKBi3nTh Skux baHk BU3HaA4MTb CamMOCTINHO, B cymax, HeobXigHux ons
BMKOHAHHA 3000B‘A3aHb KnieHTa nepen bBaHkom, $Ki BUMHUMKNM Yy 3B'A3KY 3 BWKOHAHHAM Ta/abo
HEBUKOHAHHAM/HEHaNeXHNM BUKOHAHHSIM YMOB BiAMOBigHWX JOrOBOPIB, y TOMY YWCHi ane He BMKIIOYHO ANd
cnnaTtn 3aboproBaHOCTi 3a KpeguToMm, 3aboproBaHOCTi 3a MpoUEeHTaMu NO KpeauTy, NeHi, wrpadis, cym
HecaHKLioHOBaHOro osepapadTy, NoOHaAMNiMiTHOI 3a6oproBaHOCTI, KOMICil, MOAaTKiB, 060B'A3KOBUX NnaTexis
Ta BiALWKOAYBaHHSA 30MTKIB, @ TAKOX Y BUNagkax Ta cymax, HeobxigHnx anst BUKoHaHHsA baHkom Bumor FATCA
cTtocoBHO KnieHTta. [lorosipHe cnnucaHHa 3aincHioeTbea baHkom BignosigHo o MNpasun Ha nigctasi nnaTikHOT
iHCTPYKLUiT odbopmneHoi BaHkoM [0 NoBHOro noraileHHs 3aboproesaHocTi KnieHTa nepep BaHkom abo noBHoOro
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yTpumaHHa BaHkom cym Ha BukoHaHHa Bumor FATCA. BaHk € oTpumyBayem kowTiB no [orosipHomy
CMMCaHHIO Ta CNPSAMOBYE iX BiANOBIAHO A0 MeTu [loroBipHOro CrmncaHHs.

Y BMNagKy NOMUITKOBOMO 3apaxyBaHHS KOLWTIB Ha PaxyHoK, Wwo ctanocs 3 BuHun baHky, KnieHT gopyyae baHky
3gincHUTM [JJorosipHe cnucaHHS KowTiB 3 PaxyHKy B CyMi TakMx NOMUIIKOBO 3apaxoBaHMX KowTis. [Mpn ubomy
KnieHT Hece BignoBiganbHICTb 3a MOralweHHss HecaHKLioHOBaHoro oBepapadTy abo noHaaniMiTHoOI
3aboproBaHoOCTi Ta HapaxoBaHWX MPOLIEHTIB 3a iX BUMKOPUCTAHHS, SIKLLO BUHWKHEHHSI HECAHKLiOHOBaHOro
oBepapadTy, NoHagnimMiTHOI 3aboproBaHoCTi 6yno 3yMoBrneHo [JoroBipHMM CNMCaHHAM KowTiB 3 PaxyHky.
1.10.7 KnieHT popyyae baHKky y OOrosipHOMY MOpsSgKy cnucyBat KowTwm 3 PaxyHky KnieHTa Ha cymy
iHiLinosaHoro KnieHTom NnaTtexy Ha KOPUCTb oAepXKyBada Ta KoMicii baHky, y pasi i HasBHOCTI BignoBiaHO 40
TapucpiB baHky, nmicna oTpymaHHA NiATBEPXEHHS NPO 3apaxyBaHHA MMaTexy Ha KOpWUCTb OTpumyBada y
BinniHrosin cncremi.

1.10.8 KnieHT gopyyae baHky y OorosipHOMy MopsaKy cnucysatu kowTtu 3 PaxyHky KnieHTa Ha noralleHHs
KpeouTty Ta iHwoi 3aboprosaHocTi 3a KpeantHum gorosopom BignosigHo n. 6.2.3 Posainy VI MNpasun.
1.10.9. 3 BBegeHHsaM B Aito 3akoHy YkpaiHu «[po nnaTtikHi nocnyrm» KoxHa nnatikHa onepauis KnieHTa,
HanpaBrieHa Ha BWKOHaHHA Oyab-sIkOoro 3 MnosfoXeHb Ta/abo Aaim Ta/abo obor’sikiB Ta/abo onepauin,
nepegbaveHux y ubomy po3agini [oroBopy wono [oroBipHOro cnMcaHHs KOLITIB Ha BUKOHAHHSA YMOB LibOro
[oroeopy, 3aincHioioTbecs baHkoM Ha nigcTaBi BignoBigHOT NNaTKHOT IHCTPYKLUiT 6€3 OTpMMaHHSA OKpeMOi 3roau
KnieHTa Ha npoBegeHHs Takol NNaTiKHOI onepauii i BAKOHaHHSA NAaTiKHOI iIHCTPYKUii. Mpy uboMy, yKknaaeHun
Mk BaHkom i KnieHtom [Jorosip € 3rogoto KrnieHTa Ha BUKOHaHHS NMaThKHUX onepawin B Mexax i B Nopsaaky
[loroBipHOro cnucaHHsA, NpOTAroM BCbOrO CTPOKY Aii uboro [oroBopy. 3roga Ha BUMKOHAHHS MRaTiKHUX
onepauin, HaBegeHum y ubomy [lorosopi moxe 6yTu BigknvkaHa y NOpsdKy, BU3HAYEHOMY Yy nyHKTi 1.3.6
Posginy 1.3. Jorosopy.

Po3ain 1.11. YMoBM rapaHTyBaHHSA BiglkoayBaHHA KowTiB POHAOM rapaHTyBaHHS BKnagiB
¢pisnyHmux ocid

1.11.1. baHk € ydyacHukom doHAY rapaHTyBaHHA BknagiB isnyHux ocib (aani — ®onHg). BignosigHo oo cratTi
57 3akoHy YkpaiHm «[Mpo GaHkM i GaHKIBCbKY OisiNbHICTbY, BKagu isnyHmx ocid OaHkiB rapaHTylOTbCA B
nopsiaky i po3mipax, nepeadbadeHnx 3aKkOHO4ABCTBOM YKpaiHW.

1.11.2. BignosigHo o 3akoHy YkpaiHu «[lpo cuctemy rapaHTyBaHHSA Bknagis pisvdHux ocib» (Hagani —
3akoH), ®oHA rapaHTyBaHHA BKkNadiB disnyHunx ocib (Hagani — PoHA) rapaHTye KOXXHOMY BKIagHWKy BaHky
BiJLUKOAYBaAHHA KOLWTIB 3a MOro Bknagom. PoHA 34iMCHIOE BiALLKOAYBAHHSA KOLUTIB 3@ BKNagamu B NOpsSaKy Ta
Ha yMOBax BU3HAYEHNX 3aKOHOM.

1.11.3. AkTyanbHy iHhopMaLiito Woao BigwkoayBaHHA POHAOM KOLWWTIB 3a BKnagamun KnieHT Moxe oTpumaTu
yepe3 IHTepHeT (Ha OdiuinHomy canti baHky https://ap-bank.com a6o ®ongy http://www.fg.gov.ua), 3
iHbopmaUiiHMX CTeHAiB B ycTaHoBax baHky.

1.11.4. Wnsxom nignucaHHam 3asasum KnieHT niaTBepaus, WO BiH NpoiHpopmoBaHuin baHkom npo Te, Wwo Ha
aaty yknagaHHs Jorosopy Bknag Ta npoueHTu 3a Bknagom rapaHTyoTbcsa POHOOM rapaHTyBaHHA BKNagis
disnyHmMx ocib BignoBigHoO Ao 3akoHy YkpaiHu "Tlpo cucteMy rapaHTyBaHHSA BKNagiB goisau4Hux ocit”.

1.11.5. Wnaxom nignucaHHa 3assu KnieHT nigtBepave, WO [0 yknageHHs [oroBopy ogepxaB Ta
o3HarommBcs 3 [JoBiakow Npo cuCTeMy rapaHTyBaHHs BKagiB isnyHux ocib (Hagani - Josigka).
3acTtepexeHHsa: CTOpoHM OOMOBMIMCA, WO nignuc KnieHTa, npocTtaBneHuin Ha 3asBi € TakoX «OKpemMum
nignucom» KnieHTa, Skuii 3acBigyvye nNpo ofepxaHHsA Ta o3HanomneHHs KnieHta 3 [losigkoto.

CTtopoHu gomoBunucs, Wo nicnsa yknageHHs Joroeopy, He pigalwe Hixk oguH pas Ha pik, baHk 3060B’a3yeTbcs
HagasaTu KnieHTy B manepoBin abo enekTpoHHin opmi Ha po3cyd baHky akTyanbHy pegakuito Josigku.
CTopoHM norogmnu HacTynHui cnoci® wopiyHoro HagaHHs BknagHuky [osigku: He nisHiwe 31 rpygHs
KaneHgapHOro poKy, B sKOMY ykrnageHo uew [orosip Ta He nisHiwe 31 rpygHsS KOXHOrO HacTynHOro
KaneHgapHoro poky nicnga yknageHHs [dorosopy, BaHk posmiwye [osigky Ha OdidinHomy cawnti baHky
(https://ap-bank.com) Ta y npumilleHHsx BaHky Ha iHdopmaLinHMx cTeHaax, 3 akoto BknagHuk 3060B8’a3aHun
O3HaMOMUTUCA He MnisHilwe 15 ciYHA KOXHOro KaneHgapHoro poky. Yknagatoun [orosip, BknagHuk
MOrofKYETbCH, O MOro O3HamoMreHHs i3 [1oBigKkow y 3a3HayeHun cnocib € ¢akToM BMKOHAHHSI BUMOTMU
3akoHoAaBcTBa YKpaiHu wono HagaHHa BknagHuky [oBigku. Take NOBIAOMMNEHHS MOXe 34iACHIoBaTUCS, B
TOMYy 4ucni 3a Jonomorol 3acobiB iHpopmauilHWX, €eNEKTPOHHUX KOMYHIKauiiHuX, iHdopmaLuiinHo-
KOMYHiKaUiiHUX cuCcTeM, B TOMY Yucri 3a gornomoroto CABO, B eneKkTpoHHin dopmi. KnieHT 3060B’a3yeTbes,
Lo npoTsiroM fii [lJorosBopy, nepioguyHo, ane He piglle HiK OAMH pas Ha pik, o3HanommnoBaTucs 3 [losigkoro
npo cucTeMy rapaHTyBaHHS Bknagis disnyHmx ocid, sky baHk HagaBaTtume KnieHty y nepegbaveni Jorosopom
cnocobu. LUnaxom nignucaHHa 3asBu, KnieHT noeigomnsie baHK Wo[0 OTpMMaHHs Ta O3HAMOMIEHHS 3
[oBiako B enekTpoHHin opMi, SKka nepioanyHo oTpumyBaTuMeTbcs KnieHToM Big BaHky 3a [0NOMOroto
3acobiB iHpopMaLiNHNX, eNEKTPOHHUX KOMYHIKaUiHMX, iHOopMaLinHO-KOMYHikauinHnx cuctem (email, SMS,
COBO Towwo) npoTtsrom aii Jorosopy.
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1.11.6. Wnsaxom nignucaHHs 3aasu KnieHT nigTBepamB, L0 03HANOMIIEHWI 3 YMOBaMM rapaHTyBaHHst ®OHOOM
rapaHTyBaHHs BKnagiB isnyHux ocid (Hagani — iMeHyeTbcs «POHO») BiAWKOAYBAHHSA KOLWTIB 3a LUM
paxyHKoOM, a came 3:

- 3 MnepenikomMm yMOB, 3a sIKUX 3rigHO 3 BMMOraMm YacTUHWU YeTBEepTOI cTaTTi 26 3akoHy YkpaiHu «[po cuctemy
rapaHTyBaHHS BKMagiB (isnyHMX ocido» PoHA He BiOLIKOAOBYE KOLITWU, Ta SIKMA PO3MilLleHO Ha OdilinHinA
ctopiHui PoHay B mepexi IHTepHeT http://www.fg.gov.ua ;

- i3 CYMOIO rpaHU4YHOro po3mipy BifLIKOAYBaHHSA KOLWTIB 3@ BKNagamMu, akTyanbHUIA PO3MIp SKOro 3a3HavyeHui
Ha odpilirHin cTopiHui PoHOy B Mepexi IHTepHeT http://www.fg.gov.ua;

- 3 iH(popMmaLlielo Npo NPUNMHEHHSA HapaxyBaHHS NPOLEHTIB 3a [JoroBOPOM CTaHOM Ha KiHelb AHS, Lo nepenye
AHIO noyaTKy npouenypu BuBedeHHS POHAOM GaHKy 3 puHKY (y pasi npunHATTA HauioHanbHum GaHkom
YkpaiHu pilleHHs Npo BigKknNukaHHA GaHKIBCLKOT NiLeH3ii Ta niksigaLito 6aHkKy 3 nigctas, BUSHAYEHNX YaCTUHO
apyroto ctatTi 77 3akoHy YkpaiHu «[1po 6aHku i 6aHKIBCbKY AIANbHICTbY, - ¥ AeHb NPUAHATTSA PilLEHHSA NpPO
BigKNuKkaHHA GaHKIBCbKOT NiLeH3ii Ta niksigaudito 6aHky);

- 3 iHcopMmaLielo Npo Te, WO BiALKOAYBAaHHA KOLWITIB 32 BKMNagoM B iHO3EeMHiN BantoTi BigbyBaeTbcs B
€KBiBaneHTi HauioHanNbHOI BantoTK YKpaiHu nicnga nepepaxyBaHHs CyMun BKragy 3a oqiliiHMM KYpCOM rPUBHI
00 iHO3EeMHUX BankoT, BCTAHOBMEHUM HauioHanbHUM 6aHKOM YKpaiHM CTaHOM Ha KiHeub AHS, WO nepeaye
OHI0 noYaTKy npouenypu BUMBeOeHHs1 6aHKy 3 puMHKY Ta 34iNCHEHHS TMMYacoBOI aaMiHiCTpauii BiANoBiAHO A0
crtatti 36 3akoHy YkpaiHu «[lpo cuctemy rapaHTyBaHHS BKMagiB qisvdHMx ocido» (y pasi NpuiHSTTS
HauioHanbHuM ©aHkoM YKpaiHu pilleHHs Npo BiAKMMKaHHA OaHKiBCbKOI MileHuii Ta nikeigauilo ©aHky 3
nigcTas, BU3HAYeHNX YaCTUHOK Apyroto cTaTTi 77 3akoHy YkpaiHn «[po 6aHku i 6aHKIBCbKY AiANbHICTbY, -3a
OILINHMM KYPCOM rPUBHI A0 iHO3EMHOI BanoTK, BCTaHOBNEHUM HauioHanbHUM 6aHkoM YKpaiHu Ha KiHeLb
AHS, WO nepegye AHI0 nodatky niksigauii 6aHky). BknagHuk podymie i LMM nNorogkyetbcs 3 TuM, Wo baHk €
Cy6’eKTOM MEPBMHHOIO PiIHAHCOBOrO MOHITOPUHTY i 3060B’A3aHMIN HagaBaTW BiANOBIQHOMY YNOBHOBaXXEHOMY
opraHy Aepxasu iHdopmauito npo iHaHcosi onepauii BknagHuka, wo nignaraioTe diHaHCOBOMY
MOHITOPUWHIY, Ta 34iMCHIOBaTH iHWI nepeabadveHi 3akoHOA4aBCTBOM YKpaiHu Aii, NoB’A3aHi 3 MOHITOPMHIOM
diHaHcoBUX onepauin BknagHuka;

- 3 iHdpopmaLieto Npo Te, Lo BigNOBIAHO A0 NYHKTY 3 YacTuHM nepLuoi cTaTTi 2 3akoHy Ykpaium «[po cuctemy
rapaHTyBaHHSl BKnagiB ¢isavyHUX OCib» BKIagoM € KOWTWU B FOTIBKOBi abo ©e3roTiBKOBi opMmi y BantoTi
YkpaiHu abo B iHO3eMHil BantoTi, siki 3any4eHi 6aHkoM Big BknagHuka (abo ski Haginwnm onsa BknagHvuka) Ha
yMOBax [OroBopy 06aHKIBCbKOro paxyHky, 6aHKiBCbKOro Bknagy (4eno3uty) (Kpim KowwTiB, 3anyyeHunx Big Buaaui
owjagHoro ceptudikata 6aHKy), BKIoYao4M HapaxoBaHi BigCoTKu Ha Taki kowTn. KowTn, 3anyyeHi 6aHkom Big
BMaadi (BUNycky) owagHoro ceptudikata 6aHky abo genosntHoro cepTtudpikata 6aHky, He € BKNagoMm.

1.11.7. Y pasi po3miweHHsa KnieHTom Bknagy y baHky Ha ymoBax NOBepHEHHS BKnagy 3i ChvuBoM
BCcTaHoBneHoro [loroBopom cTpoky, baHk Ha BuMory KnieHTa Hagae po3paxyHOK MOro JoxofiB Ta BUTpaT 3a
BKITagoOM CTPOKOBMM, SKUI BKNOYaTUMe iHpopmauito (Ha gaty 3BepHeHHs): (1) cymy HapaxoBaHWX BiACOTKiIB
3a BeCb CTPOK pO3MilleHHs BKnagy, 3a3HadeHun y 3asBi; (2) cymy nogatkiB i 36opiB, ski yTpuMyOTbCH 3
KnieHTa 3a Becb CTPOK pO3MilLeHHs Bknagy, 3a3HavyeHun y 3asBi, i3 BU3Ha4YeHHsM Toro, wo baHk BuKoHye
dyHKUiT nogaTkoBoro areHTta; (3) cymy KOMICiiHUX BuHaropod Ta iHwwux ButpaT KnieHTa 3a nepiogamu,
NoB’sA3aHi 3 PO3MilLlEHHSIM Ta 06CnyroByBaHHAM BKiagy.

1.11.8. BaHk Ha Bumory KnieHTa mae HagaTu BUTAr 3 umx [paBun, 3acBifyeHnin ynoBHOBaXXeHUM MpaLiBHUKOM
BaHky

Po3ain 1.12. NoBigoMmneHHs

1.12.1. Wnaxom nignucaHHa KnieHTom 3asBM OCTaHHIM Hagae npaBo baHKy Ha poO3nNOBCIOMKEHHSA Yepes
€neKkTpoHHi Ta nowToBi agpecu KnieHTa abo wnsixom BignpasneHHs SMS-nosigomneHs, nosigomneHs/Push-
cnosilLeHb 3a gonomoroto 3acobis CABO, 3a peksisautamu, nosigoMmneHumun banky KnieHtom, iHdopmauinHmx
nosigomneHo 6e3 Oyab-AKOro OOAATKOBOrO MonepeaHboro  noeigomneHHs baHkom npo  Take
PO3MOBCIOMKEHHSI, B TOMY YMCHi i3 3any4eHHsM TpeTix ocib. [Jo TakvMx NoBiAOMMEHb MOXe HanexaTtun Oyab-saka
iHdopMauis, wo crocyeTbes JoroBopy abo noB’sizaHa 3 MOro BUKOHaHHSM, abo He cTtocyeTbcsa [orosopy,
30Kpema, ane He BUKIMIOYHO, LWOA0 NpoBeAeHHS akLii, BnpoBaaxXeHHs baHKkoOM HOBUX NOCAyr YM NpoaykTiB, a
TakoX iHhopMaLlisi Npo NOCnyr1 TpeTix ocid, Lo NoB’sA3aHi 3 nocnyramm Ta npogykramu baHky Towo. baHk He
Hece Bi4NOBIAAaNbHOCTI 32 PU3KNKK, NOB’A3aHi 3 BigNpaBKoto iHopMaLil BULLLEBKa3aHUMN KaHanamu 3B’s3Ky, B
TOMY YnChi, SIKLLO HanpaBneHa iHopMaLlisi MoXe cTaTu BiJoMOto TpeTim ocobam.

1.12.2. KnieHT Hagae cBoto 3rofly Ha Te, Lo baHk mae npaBo TenedoHyBaTh MOMY, HanpaBnNATK BiGOMOCTI Npo
CTPOK BUMKOHaHHA Ta po3Mip Mnoro 3060B’si3aHb nepen baHKOM, HapaxyBaHHSl, BUMKOHAHHS/HEHanexHe
BUKOHaHHS KnieHTOM cBOiX 3000B’A3aHb 3a [1OroBOpoM, OOKYMEHTU B ENEKTPOHHI OopMi, MignucaHi
KeanidhikoBaHum EIl1, 3okpema 3asiBu npo HagaHHs GaHKIBCbKOro MpoAykTy Ta/abo npo nigkniodeHHs OO
neBHOI Mocnyru, iHWYy iHdopMauilo Ta NoBiAOMIMEHHS, noB's3aHi / nepegbadeHi [OroBopom, a TakoX
KOMepUirHi nponosuuii baHKy Ta peknamHi MaTepianu 3a JOMOMOrOK MOLUTOBMX BiAgnpaBfieHb Ta MUCTIB-
3BEPHEHb, ENTEKTPOHHMX 3ac00iB 3B’A3Ky, SMS — NoBigoOMMeHb, TOLWO Ha agpecu / Homepwu TenedoHIB, aapecu
enekTpoHHoi nowTu. Mpu ubomy KnieHT Hece BCi pusMku, nos’sA3aHi 3 TUM, WO HanpaeneHa baHkom
iHopMaLisi cTaHe JOCTYMNHOK TPeTiM ocobam.
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1.12.3. B Toi xe yac, B4yacHa goctaBka SMS - noBigoMmneHb He Moxe B6yTu rapaHToBaHa baHkoM, OCKinbku
BOHAa 3anexuTb Big AEKiNbKOX YMHHUKIB, TakMX AK: Tpadik B Mepexi MoBinbHOro 3B'a3Ky, MiCLLe3HaxX04KeHHS
MOOinbHOro Tenedory KnieHTa B Mexax JOCSXKHOCTI, Y POYMIHTY, a TaKoX Yn BBIMKHEHUI MOBIiNbHUIA TenedgoH
KnieHta. BaHk He € onepaTtopoM MOGINbHOrO 3B'sA3KY, i TOMY HEe MOXe rapaHTyBaTu goctaBky SMS -
noeigomneHb. baHk goknagae BCixX 3ycunb Ans CNPUsiHHA LWBUOKOMY YCYHEHHLo 360iB y poboTi nocnyrn SMS-
iH(bOPMYBaHHS.

1.12.4. KnieHT BM3Hae, WO Ha AoctaBky SMS nosigoMneHHsa y 6yOb-akMi Yac MOXYTb HECnpUATAMBO
BMMMHYTY Npo6riemun 3 Mepexeto MobinbHOro 3B'A3Ky, OpC-MaXopHi 06CTaBMHK, BKITto4atoym 6e3 0OMexeHHs
BTPYYaHHSA B NnoLly NokputTs Mmepexi. baHk He Hece BignoBiganeHOCTI nepen KnieHTom 3a 6yab-siky BTpaty,
NOLLKOKEHHS abo BUTpaTu, noHeceHi KnieHTom npsimo abo nobivHo, B pedynbTati 6yab-akmux TPYAHOLLIB, LU0
BUHUWKIM Y NpoBangepa nocnyr mobinbHoro 3B'a3ky KnieHTa.

1.12.5. KnieHT Hagae fo3Bin baHky Biacunaty BUNUCKN NO paxyHKY Yyepes BiaKpUTUIA KaHan mepexi IHTepHeT
Ha BKasaHy KnieHTOM agpecy eneKkTpOHHOI NOoWTK, Ky BiH 3a3HayuB y 3asasi/OnutyBanbHuky @M B sKocCTi
KOHTaKTHOI. KnieHT Hagae [o3Bin HagcunaTu BUMUCKW MO PaxyHKy, NnaTkHi OOKYMEeHTW/OoroeBopu 3a
3gincHeHnmn onepadismn B COBO Ha BkasaHy HuMm B COBO apgpecy enekTpoHHOI MowTh, OJOKYMEHTU B
€neKkTPoHHIn dopmi, nignucari KeanicikoBaHnum EI1, 3okpema 3asiBu npo HagaHHSA GaHKIBCbKOro MpPOAYKTY
Ta/abo nNpo MigKknoYeHHs 40 NeBHOI Nocnyri. Bcio BiANOBiAanbHICTL 3a PO3rofoWEeHHsT AaHMX MO paxyHKax
TpeTim ocobam, Wo Biabynocs BHACMiAOK HaacwunaHHsa BaHKkoM BUMMCOK 4yepes3 BiOKPUTUIA KaHamn Mepexi
IHTepHeT Ha BkasaHy KnieHToM agpecy enekTpoHHoi nowTtn, KnieHT 0epe Ha cebe. KnieHT nigTBepaxye, Wo
BaHk nonepeawms, Lo iHpopmMaLisa, Sika NnepefaeTbCs Ha agpecy €nekTPOHHOI MOLWTU, HE € 3aXULUEHO Ta
MOXe cTaTu Bigomot TpeTim ocobam 6e3 3rogn banky Ta KnieHta. BaHk He Hece BignoBiganbHOCTI 3a
3aTPMMKU NPV AOCTaBLi €NEeKTPOHHOI MOLITU BHACMIAOK BUHUKHEHHS npobrnem B mepexi IHTepHeT. B paasi
BMHWKHEHHSI BULLIE NepepaxoBaHmx Npobnem baHk goknage MakcMmanbHUX 3yCunb Ang iX YyCyHEeHHS.

1.12.6. KnieHT Hagae po3Bin HagaBady nocnyrn «KOHCbEpPX CepBiC» Ha 3AIMCHEHHA MNepLloi BiTanbHOI
poscunku Yyepes Viber abo CMC Ta 34iicHeHHs iHLWOT noganbLoi KoMyHikauii i3 KnieHtom. BiTanbHa po3scunka
Oyae 3gincHioBaTuca 3 anbgaimeHi Visa Ukraine.

Po3ain 1.13. Micue3HaxoaeHHA Ta peKBi3uTn BaHky

AKLIOHEPHE TOBAPUCTBO «AIrPOIMPOCIEPIC BAHK»
MicuesHaxomkeHHs: YkpaiHa, 03124, m. Kuis, OyneBap Baunaea NaBena, 6ya. 6 , kopnyc 3, (nitepa - Y)
Kop BaHky: 380548
€4PrNoYy: 35590956
OdviuinHni cant banky: https://ap-bank.com/
TenedoH : +38 (044) 392 93 73.

0 800 300 170 (6e3Kk0oLWTOBHO NO YKpaiHi)
MigTpumka nnaTtixHMxX kapTok: 0 800 505 555 (6e3kowITOBHO No YkpaiHi)

+38 (044) 290 93 10

Apopeca enekTpoHHOT nowTh: bank@ap-bank.com

Po3ain 1.14. BukopucrtaHHsa kBanicdikosaHoro ElN B npoueci HapaHHA 6aHKIBCbKOI nocnyru

1.14.1 Mpwn oOMiHI OOKyMeHTaUie B Mpoueci HagaHHA ©GaHKIBCbKOI Mocrnyru, 3a nonepeaHbol 3rofoto
CTopoHM MOXyTb HagasBaTW/OTpPUMyBaTW, BUKOPUCTOBYBaTM B pPOOOTI AOKYMeHTW/komii [OKYMEHTIB B
€neKTPOHHIN opMmi, 3acBigyeHi keanicikoBaHnm ElN 3a HAABHOCTI Takoi TEXHIYHOT MOXITMBOCTI, KpPiM BUNaaKiB
SKLIO OOKYMEHT, BiANOBIAHO 0O YMHHOrO 3aKOHO4aBCTBa, HOPMAaTMBHO-NPABOBMX aKTiB Ta BHYTPILLHIX NpaBun
BaHky He Moxe OyTn ocbopMneHuni / 3acBigyeHuii B eneKTPOHHIN hopMi.

1.14.2. O6MmiH AOKyMeHTaUiel 3 BUKOPUCTaHHAM kBanidikoBaHoro ElN BiabyBaeTbca 3acobamm enekTpoHHOI
noLuTw.

1.14.3. Micuem yknagaHHsa [oroBopy npo HagaHHA OaHKIBCbKOrO MNPOAYKTY B ENEeKTPOHHIN copMmi, €
MicLie3Haxo4keHHs nigpo3ainy banky abo BigaineHHs BaHky, sike 3aivicHioe o6cnyroByBaHHS KnieHTa.
1.14.4. [JoroBip BBaXaeTbCHA YKNaAeHUM 3 HaKNageHHAM Ha BignoBigHi 3asBi Npo HagaHHA OaHKIBCbLKOro
npoaykTy Ta/abo npo nigknioyeHHs 4o neBHOi nocnyrn CTopoHamm ocTaHHLOro y yaci KeanidikosaHoro ElN B
iHbopMaLiHO-KOMYHIKaUiHIA cucTeMi, WO BUKOPUCTOBYETbCA CTOpoHaMn, nNpu YMOBI HaknageHHs
KeanicikoBaHoro EMN KnieHTom Ta ynoBHoBaxeHoi ocodbu BaHky, KeanidikoBaHOI enekTpoHHOI neyaTtku 3i
CTOPOHU BaHky.

1.14.5. CTOpOHN AOMOBUNNCH, LLO AOKYMEHTU B €MeKTPOHHIN dopmi, Aki nignucaxi KeanigikosaHum EIl Tta
HanpaBneHi y cnocib, BuM3HauyeHu [JOroBOpoM, MalTb MOBHY HOPWAWMYHY CUNY, MOPOMKYKTb MpaBa Ta
0boB’a3km ana CTopiH, MOXyTb OyTn NpeacTaBneHi OO cydy B SIKOCTi HaNEXHUX OOKa3iB Ta BU3HAKTbCS
PiBHO3HAYHUMW [OKYMEHTaM, LO CKnajawTbCAa Ha nanepoBoMy Hociesi. [liagTBepaxeHHs nepepadi
OOKYMEHTIB B €NeKTPOHHIN opmi (BigNpaBneHHs, OTpUMaHHS, TOLWO) BBAXa€TbCA NEriTUMHUM
nigTBEPOKEHHAM (DAKTUYHOrO NpUNOMY-Nepenadi Taknx JOKYMEHTIB yNOBHOBaeHMMN ocobammu CTOpiH i He
BMMarae 0O4aTKOBOro JoKa3yBaHHS.
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1.14.6. CTOpPOHM 30iMCHIOTb NEePeBipKy LiMiCHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA AOKYMEHTIB B €MNEeKTPOHHIN
dopmi, Ha ki HaknageHo KeanidikoBaHuin ElN KnieHTa Ta BaHky. KnieHT norogxyeTbes i3 BCTAaHOBNEHUMU Y
BaHky npoueaypamu nepeBipKn LiniCHOCTI AOKYMEHTIB B eNeKTpoHHIn dopmi Ta KeanigikosaHux EIM.

1.14.7. CtopoHn gomoBunuch, wo KeanidikoBanuin EIN KnieHT OoTpuMye CaMOCTIMHO Yy BCTaAHOBSIEHOMY
3aKoHO4aBCTBOM MOPSKY.

1.14.8. KoxHa CtopoHa 30060B’Ai3aHa CBO€YACHO 3AiNCHIOBATM MPUIUMaHHS, NEpeEBiPKY, MignucaHHs
OOKYMEHTIB B €MeKTPOHHIN dopmi 3 BUKopucTaHHAM KeanidikoBaHoro EIN Ta noBepHeHHS iHWin CTOPOHI y
cnocib, Bu3HayeHu [loroBopom.

1.14.9. lWinaxom nignucaHHs 3asiBu Npo HagaHHA 6aHKiBCbKOro npoaykTy Ta/abo npo NiaknoYeHHst 40 NeBHOI
nocnyru, KnieHT npuinmae Ha cebe puamkm 36UTKIB/BUTPAT, O MOXYTb BUHWUKHYTU B HbOrO B pe3ynbTaTi
peanisauii nonoxeHb uboro Posginy 1.14. [doroBopy, a Takox 3000B’A3yeTbCA KOMMNeHcyBaTu baHky
306UTKW/BUTPATH, LLO MOXYTb BUHUKHYTW Yy BaHka B pesynbTaTi peanisauii LMx nonoxeHb, 3a BUKIIOYEHHAM
BMNaAKiB KOMNu Taki 36UTKW/BUTPaTW BUHMKNK 3 BUHU BaHky.

1.14.10. Ocoba, wo nignucana enekTpoHHWn gokymeHT ElN, y Takun cnocib 3acsig4ye, Lo o3HaoMmmnacs 3
YCiM TEKCTOM [AOKYMEHTA, MOBHICTIO 3p03yMifa Moro 3MicT, He Ma€ 3anepeyeHb 40 TEKCTY AokyMeHTa (abo ii
3anepeyYeHHss BHECEHI K OKpPeMUI PekBi3UT OOKyMeHTa) i cBigoMo Bukopuctana cBin EIN y KoHTekcTi,
nepenbavyeHoMy JOKYMEHTOM (nignucana, 3aTBepauna, noroguna, 3asidysana, 3acsigyuna, o3Hanomunacs).
1.14.11. Mignucani KnieHtom Ta /abo BaHKOM [OOKYMEHTW, WO MoB’A3aHi 3 yknageHuMm [loroBopom,
30epiratotbcsl baHkOM B €NEKTPOHHOMY BUMMSAAj, Ta Taki JOKYMEHTU 3 yciMa NoTpibHMMK pekBisuTamu Ta/abo
NOCUNaHHA Ha Taki JOKYMEHTU, HaACcMMNalTbCa Ha enekTpoHHy agpecy KnieHta, 3asHadeHy KnieHTom, abo
yepes 3acobu iHdopMaUINHMX, TeNeKOMYHIKauinHUX, iHOopMaLifiHO-TENEKOMYHIKaLinHUX cuctem (OAWH i3
kaHanis komyHikadii: COBO, enekrtpoHHa nowTa, meceHmxepn, SMS-nosigomneHHs Towwo) i3 3abe3neyeHHaMm
MOXMMBOCTI BCTAHOBUTY AaTy BiANpaBreHHsA Takoro noBigOMMEHHS.

MMig yac ogepxaHHs ogHieto i3 CTOPIH eNeKTPOHHOro AOKYyMeHTa (PopMYETLCA NIATBEPOKEHHS i3 3a3HAYEHHSAM
AaTn Ta Yyacy Takoro ogepxxaHHsa. OgepkaHHaMm Takoro gokymeHTa KnieHTom BBaXkaeTbCa OTPUMaHHSA BaHkom
NOBIOOMITEHHSI NPO hakT AOCTaBKM €neKTPOHHOro nucta abo BiAMOBIOHOrO €NeKTPOHHOIO MOBIOOMITEHHS
Knientom. MNpun ubomy KnieHT norogxyerbca 3 TUM, LLO HagaHa Ha agpecy enekTPoHHOT nowTK, iHdopMalis
nepefaeTbCsl BiOKPUTMMU KaHanamu IHTEpHeT Ta MoXe cTaTu Bigomoro TpeTiM ocobam Ges3 Bigjoma Ha Te
KnieHTta abo BaHky. LlinicHicTb Ta He3MiHHICTb BCi€i iHpopMmaLii B JOKyMeHTaX, yKnageHUM B eNleKTPOHHOMY
dopmarti, 3abe3neyvyeTbCs NO3HAYKOI AaTw.

Ha 3anut KnienTta, baHk Hagae oMy 3acBigyeHy nanepoBy KOMito efIeKTPOHHOIO AOKYMEHTY

1.14.12. BaHk npuiMae A0 BUKOHaHHA [naTtikHi iIHCTPyKUii B POpMi €NeKTPOHHOro JOKYMEHTY, ODOPMIEHI i
nigTBepMKEHi HanexHuMm 4uHoM. lnaTibkHa IHCTPYKUiA B (POPMi enekTpOHHOro AOKYMEHTa BBaXaeTbCs
nepegaHoto KnieHToM i npunHATO BaHkomM 00 BMKOHAHHSA, SKWO KMieHT NpovwoB yCnilwHO aBTopm3aLiio B
COBO byab-skum wnsaxom nepegbayveHum [Jorosopom Ta ymoBamu Ta npasunamu kopuctysanHs COBO
1.14. 13 lMonoxeHHa uboro Posginy 1.14. [oroBopy He 3acTOCOBYHOTLCA 00 OOPMNEHHSA / HagaHHSA
AOKYMEHTIB ANns QUCTaHUINHOIo po3nopsagxeHHsa PaxyHkom/PaxyHkamu knieHTa,

Po3ain 1.15. MpukKiHUueBi NONOXEHHSA

1.15.1. Uewn Jorosip Habupae YnHHOCTI 3 gaTn npunHaTTS BaHkom 3assu/Yrogu (gata NpUMHATTS BKa3yeTbCs
y BignosigHOMy po3gini Yroaum npadisHukom BaHky) abo 3 gatu peectpadii Knientom B cuctemi COBO Ta gie
0e3 0OMEXEHHSs CTPOKY.

1.15.2. Bci po36iXXHOCTI WOAO YKNaAeHHS, BUKOHAHHS, pO3ipBaHHS, 3MiHW, BU3HAHHS HEe4iiCHMM MOBHICTO0 abo
YaCTKOBO, @ TaKOX 3 ByAb-sIKNX iHLLIMX NUTaHb, L0 CTOCYOTHCS AaHOoro [loroBopy, CTaHOBMATL NpeamMeT Cnopy
Ta nigngaraTb po3rnsay B cyai.

1.15.3. Y BCcbOMY, L0 He nepeabayeHo [JoroBopom, CTOPOHU KEPYIOTLCA YNHHUM 3aKOHOAABCTBOM YKpaiHu.
1.15.4. baHk niaTBEpPMXYE, IO BiH € MMaTHUKOM NoaaTtkiB Ha NpuOYTOK Ha 3aranbHKX NigcTaBax, BiAMoBiAHO
o MNopaTtkoBOro kogekcy YKpaiHu.

1.15.5. baHk € nogaTtkoBum areHToM KnieHta BignoBigHo go MNogaTkoBoro kogekcy Ykpainum Big 02.12.2010 p.
Ne2755-VI (3i 3MiHaM1 Ta OOMOBHEHHSIMW) OO0 HapaxXyBaHHA, YTPUMaHHA Ta cnnaTu nogatky Ha goxoam
disnyHMx ocib Ta iHWKX noaaTkiB i 300piB 3a CTABKOK Ta B NMOPSAKY, BU3Ha4YeHUMK NogaTkoBMM KOOEKCOM
Ykpainn Big 02.12.2010 p. Ne2755-VI (3i 3amiHaMM Ta OONOBHEHHAMM), Mig Yac HapaxyBaHHA/BUNNATU Ha
kopucTtb KnieHTa pgoxogiB y BuUrnsdi NpoueHTiB 3a BKNagHWM (OeN03UTHUM) OaHKiBCbKUM paxyHKOM abo
NOTOYHUM PaxXyHKOM.

MignucanHsam uboro floroBopy KnieHT MOrofXyerbcs 3 TUM, WO Y pasi BUKOPUCTAHHA MOTOYHOIO pPaxyHKY,
BigkpmTOro y baHky, y Tomy yncni Ans 3apaxyBaHb 3apo6iTHOI nnaTtun, baHk nig Yac HapaxyBaHHS/BUInaTu Ha
KopucTb KnieHTa goxofis y BUrNAAi NPOLEHTIB 34iNCHIOE HapaxyBaHHS, YTPUMaHHS Ta cnnaTy nogaTtky Ha
aoxoon isMyHMx ocib Ta iHWKux nogaTkiB i 300piB, BM3HAYEHMX 3aKOHOOABCTBOM, He3anexHo Big BuUAiB
3apaxyBaHb, SKi 3diCHIOBannchk Ha PaxyHok/PaxyHku.

1.15.6. Bci amiHM Ta fonoBHeHHS 00 [OroBopy € YNHHUMU, SIKLLO BOHW NPUAHATI Y BIANOBIAHOCTI i3 BUMOramu
umx Mpaswn.

1.15.7.Y pasi, akwo byae 3pobneHo BUCHOBOK MPO HE3AKOHHICTb, HEAINCHICTL 860 HEMOXITMBICTb BUKOHaHHS
Oyab-aKoro nonoxeHHs [oroBopy, Takunii BUCHOBOK He BMNMBaTUME Ha PELUTY NonoxeHb [lorosopy.
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1.15.8. TignucanHsim uporo [oroeBopy, CTOpOHWM 3acBigyytoTb (hakT TOro, WO WOro MignucaHHs i cami
nonoxeHHs uUboro [loroBopy BianoBigalTb BiNbHOMY BoneBusiBneHHo CTopiH, xoaHa 3i CTOpiH He
3HaxXoAWUTbCA Mig BNAMBOM TSXKKMX OOCTaBWH, Mpumycy Towo, ymoBu Anst CTOpiH € B3aeMOBUWIigHMMM
(BpaxoBytoun, wo Bci nepenbadeHi [lpaBunamm OaHkiBCbki onepauii € ansa KrieHTa €eKOHOMIYHO
Oe3puankoBuMM i OyayThb 34iicHIOBaTUCA B iHTepecax KnieHTa) Ta MOBHICTIO 3p03yMiniumMu.

1.15.9. Kepytouncb Hopmamm ctaTTi 207 LinBinbHOro kogekcy YkpaiHM Mae npaBo Asis BUMHEHHSA NpaBOYMHIB
Mk BaHkom Ta KnieHTom, wo nepenbaveHi gaHum [JoroBopom, [1oroBOpoOM KpeauTy Ta iHLMX LOKYMEHTIB, L0
3rigHo 3 ymoBaMu [loroBopy MOXyTb OyTWM yKnageHi npoTsaroM cTpoky Aii [JoroBopy Ta nignucadi i3
BMKOPUCTaHHSAM aHanory BriaCcHOpPY4YHOro nianucy ynoBHOBaxeHol ocobu BaHky Ta/abo BiaTMCKY nedaTku
BaHky, o BigTBOpEHi 3acobamu KonitoBaHHS, 3pa3kun SKUX HaBedeHi B LIbOMY MyHKTI, a came:

1) Onsa Oorosopis:

Nignuc: Mevarka:

HavanbHuk ynpaeniHHA onepawinHoro
obcnyroByBaHHS KNiEHTIB

M.€. BuwHeBeLbka

A

2) [ins BUNUCOK, JOBIOOK, KBUTAHL Ta NNATiXKHWUX iHCTPYKLIN:
Nignuc: MeyvaTka:
HavanbHuk yrnpaBniHHS onepauinHoro
obcnyroByBaHHS KNiEHTIB

M.€. BuwHeBeLbka

A

AkuenTyBaHHsIM [1ybniduHoi MNMponosuuii KnieHT nigTBepaxye cBok Ges3sanepeyHy 3rogy Ha BUKOPUCTaHHS
aHanory BJlacHOpPYyYHOro mnignucy ynoBHOBaXKeHOi ocobu baHky Ta/abo BiaTucky nedvatkm baHky, wWo
BiATBOpEHi 3acobamMu KOMitoBaHHS, 3paskM SKMX MICTATbCA B LbOMY MYHKTI ANS BYMHEHHS MpPaBO4YMHIB
BM3HAYEHUX UMM MYyHKTOM Ta MigNUCaHHSA BUNUCOK, OOBIAOK, KBITAHLIN, TOWO a TakoX NiATBepOXXyloTb, L0
BUMHEHHSI MPaBOYMHIB, WO BKa3aHi B LbOMY MYHKTI Ta MigNWCaHHS BUMNWUCOK, OOBIOOK, KBiTaHUiA, TOLLO i3
BMKOPWCTaHHSIM aHarloriB BracHOPYYHOro Mignucy ynoBHOBaXKeHOi ocobu BaHky Ta/abo BiATUCKY neyaTku
BaHky, Wo BiaTBOpPEHi 3acobamum KONitoBaHHS € BinbHMM BonesusaBrneHHsaM CTOpiH, BianoBigae BHYTPILLHiN BOMi
CropiH uboro [loroBopy Ta HisikumM YMHOM He nopyluye npasa CTOpiH.

Il. YMOBU BIOKPUTTA TA OGCITYTOBYBAHHSA MOTOYHUX PAXYHKIB TA 3OINCHEHHA OMEPALIN
3A UUMU PAXYHKAMU

Lli YmoBM BigkputTa Ta OOCNYroByBaHHSA MOTOYHMX PaxyHKiB Ta 34IACHEHHs onepauin 3a uumu
paxyHkamu (Hagani - YMOBM) BM3HayalTb MOPSIAOK BIiOKPWUTTS, 3AIMCHEHHS onepaui 3a OaHKIBCbKMMU
NOTOMHUMKN paxyHkamu (Hagani — «PaxyHOK»), nopsgok HapaxyBaHHS MPOLEHTIB Ha 3anuvLKX KOLWTIB Ha
PaxyHky, npaBa Ta 060B's3ku KnieHTa Ta baHky, ix BignoBiganbHiCTb, CTPOKM Ta NOPSAOK 34IMCHEHHS NNATKHNUX
onepaui 3a PaxyHkom, nopsifok 3akputTs PaxyHKy, a TakoX iHWi yMOBW, Ta € MybnivyHO Mponosuuieto
(obepTot0), po3milleHi Ha odpininHomMy canTi baHky 3a agpecoto https://ap-bank.com Ta y npumiwieHHi baHky,
pa3om i3 3asBOl0 NPO BIOKPUTTS MOTOYHOrO paxyHky abo Yrogow (ons Aiymx Ha MOMEHT NpUEdHaHHSA A0
nybniyHoi npono3uuii gorosopis), lNpaBunamu Ta ymoBamMu HagaHHs OaHKIBCbKMX MOCNYr A KIEHTIB-
disnuHmnx ocid B AT «AITPOTMPOCIIEPIC BAHK» (gani - MNMpasuna) ta Tapudamn baHky cknagatoTe [Jorosip
D©aHKIBCbKOro paxyHKy.

Horogip 6aHKIBCbKOro paxyHKy yknageHwh y BignoBigHOCTI Ta Ha ymoBax [JOroBopy KOMMIEKCHOro
D©aHKiBCbKOro 06CnyroByBaHHs, Ta € NOro HEBIA'€EMHOK YaCTUHOIO.

2.1. 3ArANbHI NONOXXEHHA
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2.1.1. Ins 36epiraHHs rpoLLoBMX KOLLTIB (B HaLiOHanbHi BantoTi YKpaiHK, B iHO3EMHIlA BantoTi) Ta 34iNCHEHHS
YCiX BUAiB NnaTiXXHUX onepadii, y BiaNOBIAHOCTI 3 YNHHMM 3aKoHO4aBCTBOM YKpaiHu, baHk Bigkpusae KnieHTy
MOTOYHI paxyHKM B HaLioHanbHiM BantoTi YkpaiHu Ta/abo B iHO3eMHUX BantoTax (aani — “PaxyHKu’).

3a BigkpuTTAa Ta 06cnyroByBaHHA PaxyHKy, 30iMCHEHHS NNAThKHUX onepaLin Ta iHWKnX onepaLii NoB’a3aHnXx 3
dyHKUiOHYBaHHAM paxyHKy KnieHT cnnayvye baHKy KOMicCiMHy BMHaropogy 3rigHo 3 Tapudammn Ta ctaBkamm
BaHky Ha po3paxyHkoBo-kacoBe oisnyHux ocid (Tapudu baHky).

2.1.2. O6cnyroByBaHHa PaxyHky KnieHTa 3AiicHOETbCS  BignoBigHO [0 BCTAHOBMEHUX YUHHUM
3aKOHOJABCTBOM Ta HOPMAaTMBHMMMW akTamu, YMOB, MOPsiAKY Ta OCOOMMBOCTEN 3AiNCHEHHSA onepauin 3a
paxyHkamm.

BaHk BuKOHye nnaTixHi onepauii 3a PaxyHkom 3rigHO 3 [paBunamm Ta 3 ypaxyBaHHAM OCOGnMBOCTEN,
BU3Ha4YeHux y ubomy Posgini lll Mpasun.

2.1.3. [Insa 3piicHeHHs onepadii 3 kyniBni/npogaxy/obmMiHy iHo3emHoi BantoTh, KnieHT nogae oo baHky B
naneposin opmi abo enekTpoHHin chopmi 3acobamm COBO (y pasi HAABHOCTI Takoi MOXITMBOCTI) B MOPSAKY,
Bu3HaveHomy y n 1.3.7 Posginy 1.3 Jorosopy (kpiM Bunakie, Konu onepaudis Kynisni/npoaaxy/obmiHy
iHO3eMHOI BanioTu 34iACHIOETbCS 6€3 NoAaHHSA TaKoi 3asiBU BigNoOBIiOHO OO HOPMAaTUBHO-NPABOBUX akTiB Ta
ymos [Mpaswun)

2.1.4. 3abopoHAETbCA 3AiMCHEHHA 3a PaxyHKoM nnaTikHMX onepadii, NoB'A3aHuX i3 34incHeHHsaM KnieHTom
NigNPUEMHNLIBKOT, He3anexHOoi NPoeCiNHOI AianNbHOCTI Ta/abo iIHBECTULIMHOT OisiNTbHOCTI.

2.1.5. ObcnyroByBaHHA PaxyHKiB 34IMCHIOETLCA B OnepauinHuiA Ta nicnsonepauiiHuii Yac, B TOMy 4uchi y
BUXiOHI (CBATKOBI, Hepoboui) aHi (3acobamu CABO) 3 ypaxyBaHHAM NyHKTY 2.2.1.4. naHnx YMoB. IHopmauis
npo onepauinHui/nicnsonepauinHnii Yac baHky poamiwyetbes Ha OdidinHomy canTti baHky Ta y npUMiLLIEHHI
BaHky.

2.1.6. PaxyHok 3a uum [loroBopom MoXe OyTM BIiOKpUTMI Ha iM's MamnoniTHboi ocobu ii 3aKOHHMM
NpeacTaBHMKOM Y MOPSAKY Ta Ha yMOBax, BU3HAYEHUX 3aKOHOAABCTBOM YkpaiHu Ta uum Jorosopom. MNpu
LbOMY, Y 3B’s13Ky 3 0COBNMBOCTAMM 3aKOHOAABCTBA 3 NUTaHb PO3NOPAAKEHHS KOLUTaMM Ta MaNHOM ManoniTHiX
0cib, 0o HabyTTA ManoniTHLOK 0cob0K HEODXIAHOro 0bCAry LMBINbLHOT Ai€3A4aTHOCTI, 3aKOHHWUI NPeACTaBHUK
BBaXkaeTbCsl KnieHToM B po3yMiHHI Lboro [Jorosopy.

2.1.7. MNpw BigkpuTTi PaxyHKy Ha iM’a ManoniTHLoi ocobu, B iHTepecax, Ha KOpUCTb Ta Bif iMeHi Takol ocobu
Aie 1oro 3akoHHWU npeacTtaBHuK. OOGcrnyroByBaHHSA PaxyHKy, BiOKPUTOro Ha iM’ss ManonitHboi ocobu ao
OOCSITHEHHS HEK MOBHOMITTA 34INCHIOETBCA 3 ypaxyBaHHAM BWMOI 3aKOHOOABCTBA LWOAO 34iACHEHHS
NpaBoOYMHIB ManoniTHiMK Ta HENOBHOMITHIMKM ocobamu.

2.1.8. He3Baxatoum Ha iHLWi yMOBM Liboro [1oroBopy, 3aKOHHUIM NpeacTaBHUK MarnosiTHbOi ocobu, BigkpmBaroim
Ha iM’ ManoniTHLOI 0coby PaxyHOK NOroaxyeTbca Ta NiATBEPAKYE PO3YMiHHS TOro, Wo Byab-aki diHaHCOBI
3060B’A3aHHS, WO BUHMKAOTb Ta/abo MOXYTb BUHUKHYTU Y 3B’A3KY 3 BiOKPUTTAM Ta BUKOPUCTaHHAM PaxyHKy
Ta BUKOHaHHAM uUboro [loroBopy, y TOMy 4uChi, ane He BUKMYHO, 3000B’A3aHHA 3i cnnaTtv KOMicin Ta
BuHaropop baHky, noraweHHs OBepapadTy (HECaHKLiIOHOBaAHOrO) y pasi Noro BUHUKHEHHS, NOKNaAarTbes Ha
3aKOHHOro npeAcTaBHUKa ManoniTHLOI 0cobun A0 HabyTTa Het HeobXiaHOro o6CAry LMBINbLHOI Aie30aTHOCTI.
2.1.9. MNpwu pocarHeHHi ManoniTHLOK 0COB0H0, Ha IM’A SKOT BiAKPUTO PaxyHOK ii 3akOHHUM npeacTaBHMKOM, 14
POKiB, MOBHOBa)XEHHS 3aKOHHOTO MNpeACTaBHMKA LWOAO PO3MOpPAmXKEHHs PaxyHkom, BigKpUTUM Ha iM's
MarnoniTHeOi 0COOM NMPUNUHAKTLCA, a onepauii — 3yNUHSITLCS 00 NPOBeAEeHHA npouenyp igeHTudikauii Ta
Bepudikauii ocobu, Ha iM'st skoT BiakpuTo PaxyHok. Noganblie obcnyroByBaHHA PaxyHKy 34iMCHIOETLCA Ha
3aranbHMX ymoBax Lboro [lorosopy.

2.1.10. ObcnyroByBaHHSA paxyHKiB ManoniTHixX i HeMOBHOMITHIX KnieHTiB 3ailncH0eTbca BaHkoM 3 ypaxyBaHHSAM
BMMOT 3aKOHOAaBCTBa YKpaiHU LWOoA0 34INCHEHHSI MPaBOYMHIB ManoniTHiMK i HEMOBHOMITHIMKM ocobamu. KnieHT
- HenoBHONITHs ocoba (BikoMm Big 14 4o 18 pokiB) po3nopsAAKaeTbCs KoWTaMu, yHeCeHnMn Ha PaxyHok 6yab-
SIKOIO iHLLOK 0COBO0H0, 3a 3rodok0 OpraHy Oniku Ta NiknyBaHHSA | 6aTbkiB (ycuHoBuTeniB) abo niknysanbHYKIB, Ta
camocCTiHO 3abe3neyye i Hece BiANOBIAANbHICTb 3@ HAABHICTb TakMX JO3BOSIB.

2.2. NMPABA TA OBOB’A3KU
2.2.1. bBaHK 3060B’A3y€TbCS:
2.2.1.1 Bigkputn KnieHty PaxyHok.
2.2.1.2. 3apaxoByBatu Ha PaxyHok KnieHTa rpoloBi KOWTH, WO AOMY HaaXoAsiTb Ge3roTiBKOBUM LLIMSIXOM,
BMKOHYBaTW NNaTiKHi IHCTPYKLUIT KnieHTa Ha BUKOHAHHS NnaTiXXHUX onepauii 3 nepekasy KOLWTIB, BHECEHHSA Ta
3HATTS BiANOBIAHUX CyM 3 PaxyHKy (Ha PaxyHoK) Ta npoBefeHHs iHWKnX onepadin 3a PaxyHkoM BignoBigHO 00
UYMHHOrO 3aKOHOAABCTBa YKpaiHu Ta uboro [Jorosopy.
2.2.1.3. lMpoBoanTn HapaxyBaHHA Ta cnnaTy NPOLEHTIB 3a 3anvwKamu KowTiB Ha PaxyHKy 3a cTaBKoto, 3rigHO
3 pitounmu Tapmndpamu BaHky.
2.2.1.4. 3apaxyBaTu CyMu KOLITIB LLO HaZiMWMM 3a MnaTikHOK onepadieto Ha PaxyHok KnieHTa, npoTsirom
onepauinHoro OHA HaOXOMXKEHHS KOLWTIB Ha paxyHOK BbaHky. AKWo kowTu 3a nnaTikHOK onepauie Ha
PaxyHok KrnieHTa Haginwnmn go baHky B nicnaonepauiiiii Yac, To 3apaxyBaHHs KOLWTIB Ha PaxyHOK Moxe
3[iACHIOBATUCS HACTYMHOro onepauiiHoro AHs. MNpu LbOMy KOLITW, NMPUAHATI Y BMXiOHI (CBATKOBI, Hepoboui)
OHi, MOXYTb 3apaxoByBaTUCA Ha PaxyHOK HaCTynHOro onepauiiHoro AHSA nicna BUXiOHWX (CBSATKOBMX,
Hepobo4mMx) OHIB.

32



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

2.2.1.5. Bugatn abo nepekasatu 3 PaxyHka KnieHTa Ha niactaBi HagaHO! HUM NRaTiXKHOI IHCTPYKLUIT KOWTK B
AeHb HagxomkeHHs Ao BaHky BignoBigHOT nnaTpkHOT IHCTPyKUil abo B iHWWA CTPOK 0BYMOBMEHUN UMM
[orosopom.

2.2.1.6. IHcbopmyBaTuK KnieHTa npo amiHy Tapudis baHky y nopsaky, BusHavyeHomy y Posgini 1.1 Jorosopy.
2.2.1.7. MNicnst BUKOHAHHA NNaTikHOI onepaLii 3 nepekasy/3apaxyBaHHs KoWwTiB 3 PaxyHky/ Ha PaxyHok KnieHTa
BaHk 3060B's13aHUn HagaTty KnieHTy Taky iHbopmalito:

1) BigomocTi, siki 4alTb 3MOry NNaTHUKY iDeHTUMIKyBaTM BUKOHAHY NNaTikHY onepawito Ta iHgopmauito npo
nraTHMKa Ta iHLWi BIGOMOCTI, L0 CYyNpOBOAKYIOTb NIAaTiXKHY iIHCTPYKLILO, Y pasi 3apaxyBaHHS KOLWTiB Ha PaxyHok
/ iHdbopMmaLito Npo oTpumyBaya (3a HasABHOCTI TEXHIYHOT MOXMMBOCTI), pasi nepekasy KowTiB 3 PaxyHky;

2) cymy nnaTtikHOI onepauii y BantoTi paxyHKy nnaTHUKa/oTpumyBaya Ta y BantoTi NnaTikHOI onepawii;

3) cymy BCix KOMICiIilHUX BUHaropoA Ta 300pi., Wo yTpumaHi 3 KnieHTa 3a BUKOHaHHSA nnaTikHOT onepauii;

4) KypC nepepaxyHKy iHO3eMHOi BamnoTu (y pasi 3gincHeHHA onepadii Kynieni/npoaaxy/obmiHy iHO3eMHOI
BanooTun);

5) pgaty i yac npUAHATTA OO BMKOHAHHA MnaTKHOI IHCTPYKUii Ha nepekas3 kowTiB 3 PaxyHKy /gaTy i yac
3apaxyBaHHs KOLWTIiB Ha PaxyHoK, gaTy BantoTyBaHHSI.

CTOopoHM noroannu, Wo HagaHHA Takoi iHpopmauii 3gincHoeTbest baHkoM y hopMi LLOMICAYHOT BUNKCKM 3a
PaxyHkom Ha nucbmoBwui 3anut KnieHTa, y nopsiaky, Bu3HadeHomy B 3asiBi Npo HagaHHSA ©GaHKiBCbKOro
NPOAYKTY.

2.2.2. KnieHT 3060B’sA3y€TbCA:

2.2.2.1. HapaTtn Ta 0hOpMnUTK BCi AOKYMEHTU, HEOBXiaHI ANS BiAKpUTTA PaxyHKy Ta 34iMCHEHHSA onepauin 3a
HUM.

2.2.2.2. 3piicHioBaT nnaTikHi onepadii 3a PaxyHkoM 3 AOTPMMaHHSM BMMOI YMHHOrO 3aKOHO4ABCTBA
YKpaiHn, HopMaTuBHO-NpaBoBMX akTiB HauioHanbHoro 6aHky YkpaiHM Ta BHYTPIWHIX nonoxeHs AT
«APOTPOCTIEPIC BAHK». KnieHT o3HanomneHun i3 3mictom [HCTpyKUii Npo NopsaokK BiAKPUTTS Ta 3aKpUTTS
paxyHKiB KOPUCTyBa4YaM HagaBavyamu NnaTKHUX NOCNyr 3 06CnyroByBaHHA paxyHkiB, [onoxeHHs Npo 3axoam
3aXUCTy Ta BU3HA4YEHHS MOPSAKY 34IMCHEHHS OKpeMux onepauin B iHO3eMHin BantoTi. Bumorn umx
HOpMaTUBHO-NPaBOBUX akTiB Ans KnieHta o6oB'A3KOBI.

2.2.2.3. MonepempxaTt baHk Npo 3HATTA roTiBKM 3 PaxyHKy y cymi, wo nepesuilye 20000 (OBagudatb Tmcady)
rpmeeHb abo 1000 (OgHy Tncsdy) gonapis CLUA a6o 1000 (OaHy Tncsivy) €Bpo, He MisHile HixX 0 12-i rogunHi
pob0oYyoro AHs, Lo nepeaye OHI0 3HATTSA roTiBKM 3 PaxyHky.

2.2.2.4. CBoevacHo cnnavyBaTu KOMicii, siki nepegbadveHi Tapudammn baHky B YacTuHi, WO B1U3Ha4Yae BapTiCTb
obcnyroByBaHHSA PaxyHKy Ta npoBeaeHHs 6e3roTiBKOBMX i FOTIBKOBMX OMnepaLin No HbOMY, a TakoX 3a onepavii
3 kynisni/npogaxy/obMiHy iHO3eMHOI BanioTu.

2.2.2.5.B wmexax, nepegbavyeHMX UYMHHUM 3aKOHOAABCTBOM YKpaiHW, BHYTPIWHIMA HOPMaTUBHUMMU
AokymeHTamun baHky, Hagasatu BbaHky HeoOxigHi gokymeHTM Ta iHdopmauito ana 3gincHeHHs BaHkom
BanTHOrO Harnsgy Ta iHWMWX noknageHux Ha baHk y BignoBIAHOCTI 3 YMHHMM 3aKOHOOABCTBOM YKpaiHu
dyHKUiM kOHTponto. [JokyMmeHTH, Wwo nogatTecs KnieHtom go BaHky, maoTb 6yt ocopmneHi BignoBigHo go
YMHHOrO 3aKOHOAAaBCTBa YKpaiHu.

2.2.3. bBaHk mae npaBo:

2.2.3.1. CaMOCTIiHO BCTaHOBIOBATN MPOLIEHTHI CTaBKU Ta PO3MipK KOMICIMHOT BUHAropoau 3a Nocnyru, siKi
HapalTbes 3rigHo [lorosopy.

2.2.3.2. BigmoBuTtun B obcnyroByBaHHi PaxyHKy Ta/abo y BMKOHaHHI nnaTikHMX onepauin/iHCTpyKUin, 3asB Ha
KyniBnto/npogax/obmiH iHO3eMHOI BanoTy NpM HasBHOCTI akTiB, WO CBig4YaTb Npo nopyweHHs KnieHTom
YMHHOrO 3aKOHO4ABCTBA, HaHKIBCbKMX MpaBui 0POPMIEHHS NAATIXKHUX IHCTPYKUIi, Y BUNaaKy HEBIAMOBIAHOCTI
onepauin KnieHTa Bumoram BantTHOro 3akOHOAABCTBA, Y pPasi BUHUKHEHHSI CYMHIBIB Y OIMCHOCTI NnaTiKHOI
IHCTPYKUii Ta 3aKOHHOCTI NPOBeAEHHHA MNNaTiXHMX onepali, a TakoX Y BUMNAAKy BCTAHOBMEHHS, WO Taka
onepavuis MiCTUTb O3Haku onepadii, aka nignarae giHaHCOBOMY MOHITOPUHIY BiAnoBigHO A0 3aKkoHy YKpaiHu
“Mpo 3anobiraHHa Ta npoTugil neranisauii (BiAMUBAHHIO) OOXOAIB, OAEpPXKaHUX 3MOYMHHUM  LUSISIXOM,
(hiHaHCYBaHHIO Tepopu3amy Ta (hiHaHCYBaHHIO PO3MOBCHIKEHHS 36pOi MacoBOro 3HULLEHHS”.

2.2.3.3. BukoHyBaTu nnaTiHi iIHCTPYKLUIT HA NpUMYyCcOBe CNMCaHHA (CTAMHEHHS) KOLWTIB 3 PaxyHKy y Bunagkax i
nopsaky, nepeadbavyeHnx YUHHUM 3aKOHOAABCTBOM YKpaiHu.

2.2.3.4. 3pincHoBaTi nepekas KOLWTIB Ta BuAady rOTIBKOBMX KOLUTIB Mulle B MeXax 3anuLlKky KOLWTIB Ha
PaxyHky.

2.2.3.5. BukopuctoByBat rpowoBi kowTu Ha PaxyHky, rapaHTytoum npaBo KrieHTa 6e3nepelukogHo
po3nopsimKaTUCA LMW KOLUTaMMU.

2.2.3.6. 3miHoBaTn Tapudm baHky, iHdopmytoun npo ue KnieHta y nopsgky BuadHadeHomy y Posgini 1.1
[Horosopy.

2.2.3.7. 3givicHioBaTn gorosipHe cnmucaHHa 3 PaxyHky KrnieHTa cymum komicinHoi BuHaropogu BaHky, ski
nepenbaveHi Tapudamm bBbaHky B 4acTuHi, WO BM3Ha4yae BapTiCTb o06cnyroByBaHHs PaxyHky
nepekasy/3apaxyBaHHsi KOLUTIB, BHECEHHS! Ta 3HATTS rOTiBKM , onepadii 3 Kynisni/npogaxy/oOmiHy iHO3eMHOI
BantoTw, iHWMX onepadin 3rigHo 3 Tapudamm BaHky.

2.2.3.8. Bumaratu posipBaHHs [loroBopy y pasi BiACyTHOCTI onepaLdin 3a PaxyHKoM NpoTarom poky.
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2.2.3.9. Bigmosutuca Big [orosopy Ta 3akputu PaxyHok KnieHTa, skwo onepadii 3a PaxyHkoM He
3[iCHIOIOTBCS MPOTAroM TPbOX POKIB MiAPSA | HA PaxyHKy Hemae 3anuLuKy KOLUTIB.
2.2.3.10. MNoBepHyTK 6€3 BUKOHaHHA 3asBuM Ha KyniBno/npogax/obMiH iHO3eMHOI BanioTu y pasi BiACYTHOCTI B
3asiBi 060B’s1I3KOBMX PEKBI3NTIB, BU3Ha4YeHUX [loroBopomM/3asBoto, HEAOCTATHOCTI KOLLITIB Ha paxyHkax KnieHTa
Ona 30iMCHeHHNA onepauii Ta cnnaTu KOMICIMHOI BUHaropoan baHky, a Takox, Yy pasi aKWwo Kypc onepaLir,
BU3Ha4eHU KnieHTOM y 3a4Bi He BignoBigae Kypcy BCTaHOBNeHoOMY BbaHkoM Ha geHb NpoBefeHHs onepadii,
B iHLUMX BMNaAKax, BU3Ha4YeHUX ymoBamu [JoroBopy Ta HOpMaTMBHO-NPaBOBUX aKTiB, i3 3a3HaYEHHAM NPUYNHM
NOBEPHEHHSI Ha 3BOPOTHI CTOPOHI nanepoBoi hopmu 3asBeu..
2.2.3.11. BaHk B pasi npogaxy KnieHTOM iHO3eMHOi BantoTyn Mae nNpaBoO CaMOCTIMHO, 34INCHUTU OOMIH Liel
BanTN Ha MDKHapoOAHOMY BanlOTHOMY PUHKY Ha iHWY iHO3eMHY BantoTy (ogHy abo gekineka) 3 nogansLinm
npogaxem oTpMMaHoOi iHO3eMHOI BantoTu 3rigHo 3asBu KnieHTa Ha npogak iHO3eMHOI BarntoTu.
2.2.3.12. 3pincHioBaTtK onepadii 3 060B’A3KkOBOro NpoAaxy iHo3eMHOI BantoTn 6e3 oTpuMaHHsa Big KnieHta
3asBu y Bunagkax, nepegbadeHmx HOpMaTMBHO-NPaBoBMMY akTamu HauioHansHOro 6aHky YkpaiHu.
2.2.3.13. BigpmoButu KnieHTy B 3ailNCHEHHi chiHaHCOBOI onepauii y pasi BigMosu KnieHTa Big 03HaNOMIEHHS 3i
3micTom [JOBigKM NpoO CUCTEMY rapaHTyBaHHS BKNagiB isnyHux ocib Ta niaTBepmxeHHs il ogepxaHHsa Ta/abo
HeHadaHHs1 BKNagHMKOM HeobxigHoi iHdopMalii, y ToOMy Ynchni 4OKYMEHTIB, nepeabavyeHnx 3aKkoOHO4aBCTBOM,
HOpMaTUBHO-NPaBOBMMW akTaMu HauioHanbHoro 6aHky YkpaiHu Ta UMM LOroBOpPOM.
2.2.4. KnieHT mae npaBo:
2.2.4.1. CaMOCTIiiHO po3nopsimxaT1cs KowTamMu Ha PaxyHKy, JOTPMMYOUYUCh BUMOT YMHHOIO 3aKOHO4ABCTBA
YkpaiHu, oTpuMyBaTuK JOXI4 Y BUrNSAAi NPOLEHTIB BiANOBIAHO A0 yMoB [JoroBopy.
2.2.4.2. OTpumyBaTn iHdbopmauito nNpo crtaH PaxyHky y Burngagi sunuckum 3 PaxyHky B naneposin abo
€reKTPOoHHIN copmi, y Tomy 4dncni 3acobamm COBO (3a HasiBHOCTI Takoi TEXHIYHOI MOXNMBOCTI) He piglle
OZHOro pasy Ha MicsiLlb.
2.2.4.3. OdhopmMunTH JOBIpPEHICTb Ha po3nopsaaXeHHs PaxyHKom iHLWin ocobi.
2.2.4.4. HapaTtv baHKy po3nopsimiKeHHs Ha 34iNCHEHHS AOroBipHOro cnucaHHs 3 PaxyHKy 3a neBHMMUW Bugamu
nnartexis, Ha yMOBax, Bu3Ha4yeHux [JoroBopom.
2.2.4.5. Bumaratu Big npauiBHMKiB BaHKy po3’ssICHEHHS MO 3MICTY KOXXHOro nyHKTYy [lorosopy.
2.2.4.6. 3akputn PaxyHok Ha nigctasi HagaHoi 4o baHKy NMcbMOBOI 3asiBU.
2.2.4.7. OTpumyBaTh y npuMilleHHi baHky Ta Ha OdoidinHomy canti BaHKy akTyanbHy iHgopmauilo npo
cUcTeMy rapaHTyBaHHs BknagiB disnyHnx ocib sik 0o yknagaHHs [JoroBopy, Tak i nig yvac aii Jorosopy.
2.2.4.8. BigknukaTn nnaTikHY IHCTPYKUitO, 3asiBy Ha Kyniento/npogax/obmiH iHO3eMHOI BantoTK, 3rogy Ha
BMKOHaHHS MAaTiKHOI onepauii  y nopagky, BusHavyeHomy y Posgini |l MNpasun. Take BigknukaHHS Moxnvee
A0 HacTaHHA MOMeHTY 6e3BigKnNMYHOCTI Ta 3a yMOBM BigwkoayBaHHA KnieHTom BuTpaTt BaHky, NoB’a3aHux 3
TakuUM BigKITMKaHHSIM.

2.3. NOPAOOK HAPAXYBAHHA | CIIJTIATU NPOLIEHTIB
2.3.1. [lpwu po3spaxyHKy NpOLEHTIB NPUNMaETbCA pakTMYHa KaneHgapHa KinbKicTb gHIB Y Micsui Ta hakTu4Ha
KiNbKICTb KanengapHUX OHIB y poLi, Ko PaxyHOK BigKpuUTUA y HauioHanbHin BantoTi, abo 360 aHiB y poui,
AKkwo PaxyHOK BiOKpWUTUIA B IHO3EMHIN BarnioTi, NPUYOMY AeHb 3apaxyBaHHA KOwWTiB Ha PaxyHoK i OeHb
NOBEpPHEHHS (cnnaTtu) KowTiB 3 PaxyHKy NpMiMaloTbCsa Npu po3paxyHKy MPOLEHTIB K oAuH AeHb. [poueHTn
HapaxoBYOTbLCSA B OCTaHHI poboYMIn AeHb PO3PaxyHKOBOro MiCAUSA 3a 3anvLkamMm KOLTIB, AKi 3Haxo4unucs
Ha paxyHKY Ha KiHeLlb KOXXHOro onepawiiHoro AHs NpoTAroM po3paxyHKOBOrO MicALS.
2.3.2. CnnaTta npoueHTiB, HapaxoBaHUX 3a 3anuvLiKamu KOWTIB Ha PaxyHKy, 34INCHIOETLCA LLOMICAYHO He
nigHilwe HacTynHoro poboyoro AHA Nicns ix HapaxyBaHHS, LWASXOM 3apaxyBaHHsS Ha PaxyHok.

2.4. PO3MIP TA MNMOPAOOK OMIATU NOCHYIr BAHKY

2.4.1. O6cnyroByBaHHsi BbaHkom PaxyHkiB KnieHTa 34iicHIOETbCA 3a nnaTty, BU3HAYeHy Ha Migctasi i y
BignosigHocTi 3 Tapudamu BaHky, 3aTBEpAXEHMMN YNIOBHOBaXXEHUM KorerianbHUM opraHom baHky.

2.4.2. KnieHT pgopyvae Ta Hagae posnopsmxeHHs baHky 3giicHioBaTu [loroBipHe cnucaHHsa 3 PaxyHkis
BiaKpMTUx B BaHKy, B CTpoKM Ta B po3mipax, o 3a3HayeHi B Tapudax baHky, abo B 6yab-skuin MOMEHT 3a
MeXaMu LUMX CTPOKIB , MPOLLIOBI KOLUTK B ONaTy BapTOCTi NNaThkHUX onepadin Ta iHWuX onepaLin 3a PaxyHkom
3rigHo Tapudis BaHky, a Takox oAaTKoBi BUTpaTU, BU3HaYeHi y n.2.5.3 Jorosopy.

2.4.3. Y pasi BiACYTHOCTI JOCTaTHLOI CyMM KOLWITIB Ha PaxyHky/paxyHkax KnieHTa gns cnnatu BignosigHOi
Komicii baHKy, cyma HecnnayeHoi KOMICii (NOBHICTIO ab0 4acTKOBO) BBaXaeTbCA HEBMKOHAHWM CBOEYaCHO
3060B’a3aHHAM KnieHTa 3a [loroBopom.

2.4.4.1Npun BigcyTHOCTI Ha PaxyHkax KnieHTa rpoloBux KOWTIB B CyMi, JOCTaTHIA ANd cnnaTu nocrnyr 3a
ob6cnyroByBaHHs PaxyHkiB y BignosigHocTi 3 Tapudamn baHky, baHk Mae npaBoO He NMPOBOAWUTM BUAATKOBI
onepaduii 3a PaxyHkamu KnieHTa.

2.4.5. B pesynbtaTi obcnyroByBaHHss PaxyHkiB KnieHTa, 34iiCHEHHsI NnaTikHMX Ta iHWWX onepauii 3a
PaxyHkom/paxyHkaMu BaHk MOxe MoHecTn A4o4aTKOBi BUTPATK, siki MatoTb OyTu BigwkogosaHi Knientom. 3
MeTOI0 BigLLKoayBaHHs baHky nogaTtkoBux BUuTpaT baHk cknagae B MMCbMOBIV hOpMi po3paxyHOK o4aTKOBUX
BUTPAT, KM Moxe OyTu HagaHo KnieHTy 3a 1oro 3anvtom. Y BUMNagKy, sIKLWO CyMy OOAaTKOBUX BMTPAT He

34



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

©6yno cnucaHo 3 PaxyHky KnieHTa (LUnsxom AOroBipHOroO CNUCaHHSA), OCTaHHI 3060B’A3aHuin BiglwKkooyBaTU
BaHky cymy gogaTkoBux BUTPAT Y Nopsaky, BU3HayeHoMy nyHKToM 2.5.3. Po3aginy 2.5 usoro [Jorosopy.

2.5.MOPAOOK 3ACTOCYBAHHA TAPU®IB HA MOCNYIU TA ONEPAUIl AT «<ArPOMPOCIHEPIC
BAHK» ANnA ®I3UYHUX OCIB TA OIMNATU AOOATKOBUX NMOoCcnyr, WO HAOAIOTbCA BAHKOM

2.5.1. MNocnyrn Ta iHWi onepauii, nnaTta 3a AKi 34INCHIOETLCS i3 CTATHEHHAM NOAATKY Ha AoAdaHy BapTiCTb, Y
Tapudax Ta ctaBkax baHKy 3a3HauyeHi y cymi, L0 BKIOYAE Ler NoaaTok i Big3HaveHi nomiTkoto “B 1.4. 4B”.
IHWi onepaii N0 po3paxyHKOBO-KacoBOMY 06CyroByBaHHIO CnfavyoTbes 6€3 CTArHeHHsa nogaTky Ha AoAaHy
BapTIiCTb.

2.5.2. Mnata 3a nocnyrn, nepepbadveHa Tapudamm Ta ctaBkamm baHKy, cnnayyetbcsa (CnMcyeTbcs B
AOroBipHOMY NOPSIAKY) Yy HauioHanbHiv BantoTi YkpaiHu. [na 3actocyBaHHA Tapudis Ta CTaBOK nNepepaxyHoK
iHO3eMHUX BamnoT Yy FPUBHI 34IMCHIOETBCS 3a KYypCOM, BCT@HOBMNEHWM Ha AaTy NpOBeAEHHS BiAMNOBiAHOI
onepauii. B iHo3emMHi BantoTi KnieHT KoMicinHy BuHaropoay He cnnadye. NMpu BigkputTi KnieHTom paxyHky B
iHO3eMHi BanioTi, ANs cnnatMm KOMICIMHOI BMHaAropogu, MoXe [OAAaTKOBO BiAKpMBATUCA pPaxyHOK Yy
HaLuioHanbHin BantoTi YKpaiHu B pasi Noro BigCyTHOCTI.

2.5.3. BasHauveHi y Tapudax baHKy CTaBKM 3acCTOCOBYHOTbCA TiNbkM OO oOnepalil, BUKOHAHHSA SKUX
30INCHIOETLCS Y 3BMYANHOMY NOPSIAKY.

Akwo npu obcnyroByBaHHi KnieHTa BUHUKaOTb AOAATKOBI BUTPATU, SKMX HE ICHYE NpW 3BUYanHIn npouenypi
BMKOHAHHS BigNoBigHOT onepallii, TO Taki JOOATKOBI BUTPATU (€NeKTPOHHO-KOMYHIKaLiHi , NOWTOBI BUAATKM,
AoaaTKoBi Komicil 6aHkiB-kopecnoHAeHTiB, nogaTkvM, MuTo, 360pun Ta iHWIi NoAibHi HenepeabadeHi BMaaTku)
cnnadvyloTbCs  (CMMCYOTbCA B AOrOBIPHOMY NOPSAKY) Y 1X  akTMyHOMy po3mipi. Taki BuTpaTtu
BiALWKOAOBYHOTECA KrieHTOM Yy rpMBHSAX, MO KypCy, BCTAHOBMEHOMY Ha A€Hb CMMCaHHA. 32 OKPEMUM 3annMToM
Knienta BaHkom moxe 6yTn HagaHu po3paxyHOK Takmx AoAaTKOBUX BUTPAT.

2.5.4. Y BuMNagKky nNpuMMYycOBOrO CNMCaHHSA (CTArHEHHs!) KowTiB 3 PaxyHkiB, BignoBigHO [0 YWHHOrO
3akoHodascTBa YKpaiHu, KOMICii 3a npoBefeHi onepadii cnmcytoTbes baHkom abo cnnavytotbes KnieHtom 3
PaxyHky B HauioHanbHin BantoTi YkpaiHn 3rigHO Tapudie y 3BUYalHUX po3Mipax, nependadeHux ans
Bi4NOBIOHUX NNATIXKHMX Onepauin.

2.5.5. PospaxyHku 3a nocnyru (onepadii) baHky 3gilcHIOIOTbCS:

a) y nopsiAKy AOroBipHOro cnucaHHs 3 PaxyHKy /iHWKNX paxyHkiB(i3 HagaHHAM KnieHTy 3a 1oro 3anuTom Konii
NNaTKHOT IHCTPYKLUiT/BUNUCKN);

©) Ha nigcTasi NnaTkHOT IHCTPYKUIi, HagaHoi KnieHTom:
- rOTiBKOO Yepes kacy baHky;
- 6e3roTiBKOBMM NepekasoM 3 iHLWOoro paxyHky KnieHTa.

2.5.6. MNnaTixHi iHCTpyKUiT KnieHTa BUKkoHytoTbCA BaHkoM nicns cnnaTtu BiANOBIAHMX KOMICi BaHKy, AKLLO iHLWe
He nepeabaveHo Tapudamn Ta cTaBkamu.

2.5.7. Mpwu kyniBni iHO3eMHOi BantoTM Ha MixxbGaHKiBCbkOMY BantoTHOMY PUHKY YKpaiHu KnieHT nepepaxoBye
(abo baHk cnucye y AOroBipHOMY NOPSAKY) Ha BiANOBIAHWIM BHYTPILLUHEOOAHKIBCKUA PaXyHOK HaNexHy cymy
HaujioHanbHOI BantoTK YKpaiHu, sika HeobxigHa ans Kyniemi iHO3eMHOT BantoT Ta cniaTu Komicii. 3 uiei cymn
BaHk yTpuMye BignoBigHy cymy KOMiCii y AeHb NpoBeaeHHs onepalLlii.

Mpu npogaxy/koHBepTaLii IHO3eMHOI BanioTy KOMICiliHa BUHaropoga cnnadyyeTbCs (CMMCYETLCH B JOTOBIPHOMY
nopsigky) baHkom B HauioHanbHiN BantoTi YkpaiHu 3 PaxyHKy B HaLioHanbHi BanoTi YKpaiHW, 3a3Haq4eHoro B
3asBi npo npogax/koHBepTaLito iIHO3EMHOT BantoTH, B AeHb NPOBEAEHHS BiANOBIAHOI onepaldii.

2.5.8. lNnara, sika oTpumaHa baHkoM 3a HagaHi nocnyrm (NPOBeAEHI onepadii), TOBEPHEHHIO He NiANsrae.
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2.6. BIANOBIAAJNBHICTb CTOPIH

2.6.1. CTOpoHM HecyTb BignNoBiganbHICTb 3@ BMKOHAHHS YMOB Lboro [JoroBopy y BCTaHOBNEHOMY YMHHUM
3aKoHOA4aBCTBOM YKpaiHW Nopsaaky.

CTOpoHM He HecyTb BiAMNOBIgANbHOCTI 3a MOBHE abo YacTKOBE HEBWKOHAHHSA YMOB LbOro [JoroBopy, SKLLO
HeBMKOHaHHS 6yae HacniakoM Haa3BMYanHNX 0O6CTaBMH TaKMX SIK MOBiHb, NOXEXa, 3eMNETPYC Ta iHWi CTUXINHI
nunxa, BOEHHI Aji, 3MiH B 3aKOHO4ABCTBI YKpaiHM Ta iHWKWX NPUYMH, WO BUHUKNK Nicns nignucaHHs [JoroBopy i
sKki CTOpOHM He mornu nepeabaynT Ta 3anobirt po3yMHuMK gisimu (bopc-maxop).

2.6.2. KnieHT Hece BignoBiganbHIiCTb 3a BigMNOBIAHICTb iIHOpMAaLil, 3a3Ha4YeHOl HAM B MAATDKHIN IHCTPYKLUIT,
cyTi onepauii. KnieHT mae Bigwkogysatn baHky wkogy, 3anogisHy BHacnigOK Takol HEeBiQMOBIAHOCTI
iHopmauii, B po3mipi NpsMuMX AiNCHUX 30MTKIB.

2.6.3. [pn BUKOHAHHI NNATKHUX IHCTPYKUiN KnieHTa BaHk He Hece BignoBiganbHOCTI 3a 3aTPUMKN, NOMUIIKK,
HeBipHe TNyMadeHHs i T.M., 9Ki BUHUKAKOTb BHACNIAOK HESICHMX, HENOBHMX ab0 HETOYHUX IHCTPYKLUi KnieHTa.

2.7.CTPOK Ali OOroBoPrPy, NOPAOOK BHECEHHSA 3MIH TA PO3IPBAHHA
2.7.1. Oanni Jorosip 6aHKIBCbKOrO paxyHKy - Habmpae YMHHOCTI 3 aatn npunHatTa baHkom 3asasu (B TOMy
uncni B CBO y nopsigky ,Bu3HadeHomy y Poagini V MNpaBwun) Ta gie 6e3 0OMeXXeHHs1 CTPOKY.
2.7.2. Jannn [orosip 6aHKiBCbKOro paxyHky Moxe 0yTu posipBaHo, a PaxyHOK 3aKpMTO B TakMx BUNagKax:
a) Ha niacTaBi 3asiBu KriieHTa npo 3aKpUTTS MOTOYHOrO PaxyHKy;
©) Ha nigcTasi 3asBK KnieHTa Npo posipBaHHA JOroBOpY NPO KOMMekcHe 6aHkiBCbke 06CNyroByBaHHS;
B) 3a iHiuiaTmBow BbaHky:
- Y BUMNAAKY HEBMKOHAHHS YMOB iHWWX JoroBopiB 3 baHkoM abo HeHanexHoro BMKOHaHHA KnieHToMm
BMMOT YNOBHOBaXeHuX ocib baHky (B Mexax Ix KoMneTeHLUil) 3 MMTaHb JOKYMEHTansHOro opopmeHHs
topuanyHoi cnpasm KnieHTa i nutaHb 6aHKiBCbkoro o6cnyroByBaHHsa PaxyHkiB, siki He aloTb MOXITUBICTb
BaHky BMKOHaTW BUMOTMM YMHHOTO 3aKOHOAABCTBA (B TOMY YuCni 3 NuTaHb 3anobiraHHa neranisauii
[OXOAIB, 04epXXaHUX 3N0YUHHMM LUMSIXOM, abo iHaHCYBaHHIO TEPOPU3MY);
- y pasi BigCyTHOCTI onepaLin 3a PaxyHKOM npoTaroMm 1-ro poky;
- y pasi BigcyTHOCTiI onepauii 3a PaxyHkoM npoTsarom 3-X pokiB i Binblue Ta Ha SKOMY € 3aruLLKn
(3apaxyBaHHs CyMWU NPOLIEHTIB, HAPaxOBaHMX Ha 3anULIOK KOWTIB Ha PaxyHKy, cnncaHHa KoMicii He
BBaXaeTbCs ornepakdieto 3a PaxyHkom);
-y Bunagky nopyweHHs KnieHTom Oyab-sikmx 3060B’A3aHb Ta YMOB 3a UMM [OroBopoM, siKi
nepeLukogkaTb abo pobnaTe HEMOXNMBMM BUKOHAHHS BaHkom ¢BOiX 3060B‘A3aHb 3a LM JOTOBOPOM;
r) Ha nigcTasi BiAMOBIAHOIO PiLLEHHS cyay;
A) y pasi cMepTi BMacHUKa paxyHKy nicnsg BUnnaTu KOWTIB cnagkoemMuto(siM) Ta iHwmnm ocobam Ha nigcTasi
OOKYMEHTIB, BUSHAYEHMX 3aKOHOAABCTBOM YKpaiHu;
€) 3a iHWKX nigcTas, nependadyeHnx 3aKOHO4ABCTBOM YKpaiHu.

PaxyHkun 3akpuBaloTbCcs Ta gaHui [Jorosip 6aHKIBCLKOro paxyHKy po3puBacTbCs 3a YMOBU BUKOHAHHSA
CTOpOHaMM BMMOI YMHHOrO 3akoHodaBscTBa. [po dakT 3akpuTTa paxyHky baHk nosigomnse KnieHTta. Take
MOBIJOMITEHHS MOXE 3[iNCHIOBATUCA, B TOMY YWUCNi, ane He BWKIIOYHO, 3acobamMu eneKkTPOHHUX
KOMYHIKaUiiHUX, iHdopMaUinHmX, iHpopmauinHO-KOMyHiKauiiHux cucteM (email, SMS, iHTepHeT-0aHKiHr,
COBO ToLLO).

2.7.3. Y Bunagky 3akputta PaxyHKy Ha nigctasi 3asBu KnieHTa PaxyHOK 3akpuBaeTbCsi HaCTyMnHOro
onepauifHOro AHA 3a AHeM OCTaHHbOI onepadii 3a UM PaxyHKom.

2.7.4. Nig 4ac 3akpuTTa PaxyHKy 3anuLIOK KOLWTIB HA HBOMY MOXe OyTu nepepaxoBaHui baHkom Ha iHLWKA,
BU3HayeHnn KnieHToM, paxyHok abo oTpMMaHui roTiBkol. 3a HasiBHOCTI 3aruMLLIKIB FPOLLOBUX KOLUTIB Yy
BUMaZKy 3aKpUTTS paxyHKy 3a iHiuiatBolo bBaHKy, 3anuiku KOLWITIB 3 paxyHKy nepepaxoBylOTbCH Ha
BiAMNOBIAHUIA paxyHOK, Skuin BudHadeHun y AT “ ATPOIMPOCIIEPIC BAHK” Tta 36epiraoTbcs Ha HbOMy 6e3
HapaxyBaHHS MPOLEHTIB O MOMEHTY 3BEPHEHHS BMAacHUKa LiMX KOLWTIB LWOA0 PO3NOPASKEHHS HUMU.

2.7.5. BaHK He 3AiNcHIOE 3aKkpuUTTA PaxyHKy 3a 3asiBOO0 Kri€eHTa, SIKLWO rpOLUOBi KOLWITU, O PO3MilleHi Ha
PaxyHky, 3amopoxeHi abo giHaHCOBI onepallii 3a PaxyHKOM 3ynuHeHi BiANOBIAHO 4O 3aKOHOA4ABCTBA 3 NUTaHb
(hiHAaHCOBOrO MOHITOPUHTY, @ TAKOX B iHLLIMX BUMNaAKaX, AKLLO 3aKpUTTA PaxyHKy cynepeyuntb BUMOram YMHHOro
3aKoHOAAaBCTBa Ta HOPMATMBHO-NPaBOBMX aKTIB.

2.7.6. 3akpuTTs PaxyHKky KnieHTa Ha KOLITK SIKOrO YCTaHOBIIEHO OOTSKEHHA ManlHOBMX Mpas BignoBigHO OO0
YMOB [OrOBOpY 3AINCHIOETLCA 3a 3rogok o0TshKyBaya, SKWO iHWe He BM3HA4YeHO YMHHUM 3aKOHOL4ABCTBOM
YkpaiHu.

lil. YMOBU BIOKPUTTA TA OBCJTYTOBYBAHHA NOTOYHUX PAXYHKIB, ONEPALIII 3A AKUMU
MOXYTb 3AIMCHIOBATUCA 3 BUKOPUCTAHHAM ENEKTPOHHUX MNATDKHUX 3ACOBIB

Lli YmoBu BigkpuTTs Ta 0OCnyroByBaHHA MOTOYHWMX PaxyHKiB, MNaTikHi onepaudii 3a SKMMU MOXYTb
3[iCHI0OBATUCS 3 BUKOPUCTAHHAM €MiTOBaHMX NNaTiKHUX IHCTPYMEHTIB (Hagani - YMOoBM) BU3HAYa0Tb NOPSaoK
BiOKPUTTS, 3OINCHEHHS NnaTiKHUX onepauin 3a MOTOYHUMWU paxyHKamMu 3 BUKOPUCTAHHSM €NeKTPOHHUX
nnaTtikHmx 3acobiB (B TOMy 4ucni BipTyarnbHWX), 3 Yinom Ta TexHororieto payWave (Hagani — «PaxyHok»),
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NopsiioK HapaxyBaHHA MPOLIEHTIB Ha 3anullkM BrnacHux kowTiB KnieHTa Ha PaxyHKy, npaBa Ta 060B‘A3ku
KnieHta Ta BaHky, iX BignoBiganbHICTb, CTPOKM Ta MNOPSAOK NPOBEAEHHS pO3paxyHKIB, MOPSAOK 3aKpUTTS
PaxyHkKy, a TakoX iHLLi yMOBM, Ta € NyonivyHO nponosuieto (odepToro), poamileHi Ha OdiuinHomy canTi baHky
3a agpecoto https://ap-bank.com Ta y npumiwieHHi baHky, pasom i3 3asBo-aHKETO Ha BiAKPUTTSA NOTOYHOTO
paxyHKy i Bugadi nnaTiKHOI KapTKM 3 4inoM Ta TexHonorielo PayWave, 3asBo0 — aHKETOH Ha BigKpUTTA
NMOTOYHOTO paxyHKy i Buga4vy nnaTikHOT kapTku (B Oyab — SKi pegakuii YMHHIn y BaHky Ha MOMEHT i mignucanHs,
aani — 3asaBa-aHkeTa) abo Yrogoto (ons Aito4nx Ha MOMEHT NpUeAHaHHA 40 NyOniYHOI NPono3uLii AOroBopiB),
MpaBunamu Ta ymoBamMun HagaHHs GaHKIBCbKUX MOCNyr Ans KnieHTiB-isnyHmx ocidé B AT «APOTMPOCIIEPIC
BAHK» (gani - Npaesuna) Ta Tapudamu baHky, cknagatote [Jorosip 6aHKIBCLKOro paxyHky, onepadii 3a akum
MOXYTb 30iICHIOBATUCS 3 BUKOPUCTAHHSIM €NEKTPOHHUX NNaTiKHUX 3acobiB.

[oroBip GaHKIBCLKOrO paxyHKy, onepaudii 3a $SKAM MOXYTb 304IACHIOBATUCA 3 BUKOPWUCTAHHSM
€NeKTPOHHMUX nnaTikHMX 3acobiB yknageHun Yy BIigNOBIOHOCTI Ta Ha ymoBax [loroBopy KOMMMEKCHOro
©aHkiBCbkOro 06CnyroByBaHHS, Ta € KOro HeBig'€MHOK YaCTUHOLO.

3.1. 3ArAlbHI NONOXXEHHA

3.1.1. Jannn Oorosip 6aHKIBCbKOro paxyHky, onepauii 3a SKMM MOXYTb 34IMCHIOBAaTUCH 3 BMKOPUCTAHHAM
€neKTPOHHMX NraTikHMX 3acobiB (aani — [loroeip) peryntoe B3aeMoOBIOHOCUHU Mk KnieHTom Ta BaHkom npwm
BMKOpUCTaHHi KnieHTom abo noro [JoBipeHoto 0coboto NnaTiKHOT KapTKu ANS iHiLilOBaHHS NNaTiKHUX onepaLin
3a paxyHKOM.
3.1.2. Ha nigcTaBi 3asiBu-aHkeTW, Ta iHWKWX OOKYMEHTIB, HagaHux KnieHtom (B Tomy uucni yepes COBO y
nopsiaky, Bu3HavyeHomy y Posgini V lNMpaeun) BignoBigHO 4O BUMOr Ait04Oro 3akoHodaBcTBa YKpaiHu, baHk
30iMCHIOE BIiOKpUTTS Ta obcnyroByBaHHA PaxyHky, emiTye KnieHTy:
a) nnaTkHy KapTKy MiXHapoAgHOI mnaTikHOi cuctemu VISA 3 yinom Ta TexHonorieto payWave, ska €
BNacHicTio baHky, ons 34iNCHeHHs NnaTiKHMX Ta iHWKX onepadin, Ta Hagae MNIH go Hei.
0 BiptyanbHy K mixkHapoaHoi nnatixHoi cuctemn VISA ans 3giicHEHHS NNAaTKHUX Ta iHLWKX onepauin,

Ta Hapgae NIH go Hed.

3abopoHsieTbea 3aiMCHEHHST 3a PaxyHKOM nnaTikHMX onepauii, NoB'3aHuX i3 MigNpUEMHULBKOLD,
He3anexHo NPodecinHoOW AiANbHICTIO Ta/abo iIHBECTULINHOW AISNBbHICTIO, @ TAKOX HE3aKOHHE BUKOPUCTaHHS
MK y pospaxyHkax, BKMO4alo4uu, ane He obMexylumcb npuabaHHAM TOBapiB Ta MOCNYr, WO 3ab0pOHEHI
3aKoHO4aBCTBOM YKpaiHu.
3.1.3. baHk 3giicHtoe BigkpuTTsi, 06CNyroByBaHHS Ta 3akpuTTst PaxyHKy BignosiaHo Ao Tapudis Ta cTaBok Ha
obcnyroByBaHHs gepxatenis nnatikHux kaptok AT «AFPOIMPOCTIEPIC BAHK» go signosigHoro obpaHoro
KnieHTom 6aHkiBcbkoro npoaykty (aani - Tapudwu baHky) i 3akoHogascTBa YkpaiHu. baHk ogepxkye HanexHy
nomy BuHaropogy B rpusHsix. Cyma B gonapax CLUA, 3asHaveHa B Tapudpax baHky nicns posmipy BuHaropogm
B FPUBHSX, € FPOLUOBUM €KBiBaneHTOM OCTaHHboro (ctatta 524 LinsinsHoro Kogekcy Ykpainn).
3.1.4. Knientam - Oepxatenam [NK MNnatixHoi cuctemu Visa - Visa Infinite nocnyra «KoHcbepx-cepsicy»
HapaeTbca KomnaHieto-naptHepom TOB «lHdokyc». [Ona oTpumaHHs 3a3HadeHoi nocnyru KnieHtam -
Oepxatensm TMK Visa Infinite noTtpibHo 3BepTatuca B TenedoHHOMY pexumi 0o komnasii-naptHepa TOB
«IHpokyc» 3a TenedoHom: 044 300 05 03. BuwesasHayeHuh HagjaBay nocnyrn «KoHCbepX-cepBic» Mae
npaBo BiAMOBMTW Yy HagaHHi nocnyru Ta Bigxunutu 6yab ski 3anuTtn Oepxatenis MK — kopucTByBadiB Ui€i
nocnyru 6e3 3azHayeHHs MPUYMH Ta NonepeaHbLoro iHPOPMYBaHHS.
3.1.5 BigkpuTTa PaxyHKy 3 BMKOPMUCTaHHAM €NEeKTPOHHOro nmnaTikHoro 3acoby y copmi BiptyanbHoi MK Ta
OTpUMaHHA pekBi3nTiB BipTtyansHoi K 3giicHioeTbes 3acobamu COBO. KnieHT iHilitoe yHKUi0 BigKpUTTA
PaxyHky Ta 3amoBneHHs BipTyanbHoi MK camocTinHO. YMOBOK BigkpuTTa PaxyHKy Ta 3aMOBIEHHS
BiptyaneHoi MK B COBO € nigTBepaxeHHsa KnieHToM dakTy o3HariomneHHs 3 MNMpasnnamu t1a Ymosamn JKBO,
O3HaNOMIIEHHS 3 JOBIAKOK NP0 CUCTEMY rapaHTyBaHHA BkNagie isnyHmx ocib Ta niaTBepaxeHHsa KnieHtom
aKTyanbHOCTI CBOIX iAeHTUIKaLiIMHMX OaHUX.

Micnsa ycniwHoro 3aBepLueHHsA opopmneHHs PaxyHky Ta BipTyanbHoi K, KnieHTy Ha BkaszaHy HUM B
COBO enekTpoHHY MOLWTY, HagcunaeTbcs NpuMipHMK [oroBopy ©aHKIBCLKOro paxyHKy, onepaduii 3a sKum
MOXYTb 3[iACHIOBATUCS 3 BUKOPUCTAHHAM €NEKTPOHHMUX NNaTixXHUX 3acobiB.

®yHKuis BigkpuTTa PaxyHKy 3 Bunyckom BipTyansHoi MK B COBO gocTtynHa npoTsaroMm onepauinHoro
yacy baHky, a 3a HasiBHOCTi TEXHIYHOT MOXINMBOCTI B NicrisionepauinH1in Yyac Ta y BUXigHi (CBATKOBI, Hepoboui)
OHi.

3.2. MIPABA TA OBOB'A3KN CTOPIH
3.2.1. BaHK 3060B'A3yeTbCA:
3.2.1.1. Hagatu Knienty MK npotsarom 7 (cemun) poboumx gHie, a mutteBy MK npotdarom 1(ogHoro) poboyoro
OHS1 3 MOMEHTY HagaHHs KnieHTom 3asBu-aHKeTH i HeOOXigHUX ANns BIOKpUTTS PaxyHKy LOKYMEHTIB, @ TakoX
BHeCeHHsi KnieHTom BignoBigHux nnaT i komicin 3rigHo 3 Tapudamu BaHky. Tvn kapTkv BU3HavaoTbes B 3asBi-
aHkeTi KnieHTa npo 1i Bunyck.
3.2.1.2.Hagatu KnieHty peksiantu BipTyansHoi MNK: Homep kapTku, TepMiH aii Ta CVV-kog kapTkmn 3acobamu
COBO.
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3.2.1.3. 3a nucbmoBoto 3aaBoto KnieHTa Bugasaty gopatkosi MK ansa 3gincHeHHs onepadin 3a PaxyHkowm,
30Kkpema JoBipeHnM ocobam KnieHTa, 3i cnnaTtoo BignoBigHMX nnat i Komicin 3rigHo 3 Tapudamu baHky.
[oBipeHa ocoba, Ha iM’a sikoi baHk BUMycKae 4OAAaTKOBY NIaTiXKHY KApTKY Ta TUM KapTKU BU3HAYaloTbCsl B 3asiBi
KnieHTta npo ii Bunyck.

BaHk Bugae nnaTtixHi kapTkmn depxartento, Ha iM’a akoro sunywieHo K.

3.2.1.3.1 baHk mae npaBo nepepaTtu nnatikHy kapTky/IMIH goBipeHrin ocobi abo npeactaBHMKy KnieHTa 3a
AOBipeHicTo, BuAaHoto KnieHTom Ta noceig4eHo y BCTAHOBNEHOMY 3aKOHO4ABCTBOM MOPSAAKY.

[oBipeHiCTb Ha OTpMMaHHS NNaTPKHOI KapTku Moxe ByTu 3acsigydeHa ynoBHOBaXXeHUM npaviBHUKOM BaHky,
AKLWO BOHa cknagaetbcsi B baHky/BiggineHHi B npucyTHocTi KnieHTa. Taka [OoBipeHiCTb [0OaTKOBOro
3acBigvyeHHs He noTpebye.

BaHk Hapae npeactaBHMKy KnieHTa 3a gosipeHicTio nnatixkHy kapTtky, [IH (y pasi noro sugadi B KoHBEpTI), ¥
3ax1LEeHOMY BUMMSAAI B HANEXHUM YMHOM YNakoBaHOMY KOHBEPTI, Lo yHemoxnuenoe nepernsg MNiH, CVV ta
iHLMX PEKBI3NTIB NNaTiXkKHOT KapTKn 6€3 NOLIKOAXEHHS NOro LiniCHOCTI.

BukopuctaHHA nnaTikHOI KapTKM 3a OOBIPEHICTIO HE AoMycKaeTbCH, kpiM Bunaaky emicii MK ana posipeHoi
0cobu 3 gOTpUMaHHAM BUMOT Lmx Mpasun.

3.2.1.4.3aincHioBaT OOroBipHE CMMCaHHA KOWTiB 3 PaxyHKy Ha cymu nnaTtikHMX onepauin, npoBedeHux 3
BukopuctaHHam MK abo ii pekBi3uTiB, a Takox Komicin 3rigHo 3 Tapudamn baHky.

3.2.1.5 HagaBatu iHdhopMauito npo onepadii, 34inCHEHI 3 BAKOPUCTaHHAM NAATKHOI KAapTKK, B PO3pPi3i KOXXHOT
onepadii: ka MiCTUTb BiQOMOCTI, siki JatoTb 3MOry ioeHTUMiKyBaTK BUKOHaHI nNnaTikHi Ta/abo iHWi onepauir,
iHdbopmauito Npo oTpMMyBayiB; CymMu NNaTiKHUX onepauin y BantoTi NNaTiKHUX onepauii; Cymy BCiX KOMICIMHMX
BMHaropop Ta 36opi., WO yTpuMaHi baHkoM 3a BUKOHaHHSA NnaTiXkHOI Ta/abo iHWoi onepad;ii;

CTOpoHM norogmnu, Wo 3a3HadveHy iHopmauito, KnieHT oTpumye y dpopmi  BUNUckn no PaxyHky KnieHTa He
ni3HiLle OCTaHHbOro 6aHKIBCbKOro AHSA KOXXHOro Micsaus, y cnocib, BusHavyeHun KnieHtom y 3asaBi-aHkerTi.
3.2.1.6. Wlomica4HO HapaxoByBaTW NPOLEHTU 3a KOPWUCTYBaHHS 3anuviikamu BriacHMX kowrTiB KnieHTa Ha
PaxyHKy y BantoTi paxyHKy 3a 3BiTHUA MicAub 3rigHo 3 Tapudamu BaHky i 3apaxoByBaTtu ix Ha PaxyHok.
HapaxyBaHHS NpOUEHTIB 34iNCHIOETECA BaHKOM LLOMICAYHO, BUXOOAYM i3 LOOEHHUX 3anuwkiB Ha PaxyHky
(metop "dpakt/dpakt"). Cnnata npoueHTiB KnieHTy 34iMCHIOETBCS LWOMICAYHO, MICns pO3paxyHKOBOro LMKIY,
Lo npoBoAnTbCcA BaHKOM B OCTaHHINn poboynn AeHb Micsusd, ane He nidHile neporo pobo4yoro AHsA nicns
OHS TX HapaxyBaHHS.

3.2.1.7.Y Bunagky BTpatm abo Kpagpkku nnaTikHOi kapTku (mopatkosoi [K), iHousigyanbHoOi obnikoBoi
iHdopMauii, npuiHATK iHdopmadito Big KnieHTa (fioro poBipeHoi ocobu, gepxartens pogatkoBoi [1K) i
3abnokyBatu aBTopu3auito no MK (gogatkosin MK).

3.2.1.8. PosbrniokyBatn PaxyHok/T1K, wo 6yB 3abnokoBaHun 3 iHiuiatneu KnieHTa um BaHky 3rigHo yMOB LibOro
Horosopy Tinbkn nicna HagaHHA KnieHTOM BiANOBIAHOI NMUCbLMOBOI 3asiBM Ta BUMKOHAHHS HUM HaneXHUx
3060B’a3aHb 3rigHo i3 [JoroBopowm.

3.2.1.9. Y Bunagky posipsaHHs [lorosopy Bunnatutn KnieHTy 3anuvLioK BracHMX KOLWWTIB Ha PaxyHKY roTiBKoo
abo nepepaxyBaTu Ha iHLWIUIM paxyHOK, Bka3aHui KnieHTOM, y CTPOK, BU3Ha4YeHuin [Jorosopom.

3.2.1.10. Y Bunagky onpoTtecTyBaHHa KnieHTom onepadin, ski nepegbadvaloTb CNMCAHHA KOLUTIB 3
PaxyHKy - MiHiManbHUI CTPOK po3rnsady NpeTeHsii Ta BiglWKoAyBaHHS (3@ YMOBU MO3MTUBHOMO pesynbraTy
po3rnsaay) CnncaHnx KOLWTIB 3 paxyHKy cknajae:

a) AKLWOo onepallii, Lo OnpoTecTOBYOTLCA, MPOBOAUNNCS Y 0OCNyroByroUMX NpUcTposix baHky—144His;

0) sKLO onepalii, Lo ONpOTECTOBYIOTLCS, MPOBOAMIMCS Y MPUCTPOSIX iHWIUX HAZ4aBadiB NAaTiKHUX NOCyr —
45 pgHiB.

o BperyntoBaHHSA npeTeHsii KnieHTa Ta 3'sicyBaHHs 0OCTaBUH MOMUIIKOBOrO CMUCAHHSA KOLUTIB 3 paxyHKy
KOLUTW, paHille CnucaHi 3 paxyHKy, He MOHOBMIOITHCS.

3.2.1.11. Y BunagKy MNOBTOPHOrO OMPOTECTYBaHHA oOcKapXeHux KnieHToMm onepauini eksanpom 3rigHo 3
npasunamu MIIC, cTpok po3rnsgy npeTeHsii Ta BigWKoAyBaHHA (3a yMOBU MO3UTUBHONO pesynbTaTty
po3rnagy) cnucaHmx kowTie KnieHTy moxe 6yTum 36inbwenHnii go 180 gHis.

3.2.1.12. baHk 30060B’A3aHU ANA BCTAHOBIEHHS NPaBOMIPHOCTI NNaTiXHOI onepadii 3abnokysatn KowTu B
CyMi HeHanexHoi nnaTixkHoi onepauii Ha PaxyHky KnieHta Ha cTtpok go 30 kaneHgapHux OHiB Yy paasi
OMpPOTECTYBAHHA  MMaTKHOI onepauii Ta oTpMmaHHs BbaHkom BigMOBIAHOrO MOBIAOMMEHHS Big OaHKy
HeHanexXHoro nnaTHuka.

3.2.1.13. BaHk nosigomnsie KnieHTa npo 3akiHYeHHA TepMiHy Ail nnaTikHOI KapTKu He ni3Hiwe Hik 3a 10
KaneHOapHWX OHIB 0O 3aKiHYeHHst TepMiHy ii Aii B oauH i3 HaBegeHUX cnocobiB:

- SMS-noBigomneHHAM Ha iHaHCOBUI HOMep MobinbHoro TenedoHy KnieHta Ta/abo;

- 3acobamu Cuctemun guctaHLiiHoro 6aHkiBcbkoro oocnyrosyeaHHss AP Bank Ta/a6o;

- TenedoHHOro A3BiHka KnieHTy Ha KOHTpakTHWUi (chiHaHCoBWI) HoMep TenedoHy KnieHta

3.2.2. KnieHT 3060B'A3y€eTbCA:

3.2.2.1. JoTpumyBaTuch [NpaBun KOpUCTYBaHHA NNATKHOK KapTKkow Ta PekoMeHpauin WwoA0 YHUKHEHHS
BMNaKiB MiABULLEHOTO pU3MKy 36WUTKIB ANs KOpMUCTyBaya €neKTPOHHOro nnatikHoro 3acoby (6aHkiBCbkol
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nNaTkHOT KapTKu), B XXOAHOMY pasi He posronowysaTu cgin MNIH/CVV/inguBigyaneHy o6nikoBy iHdopmaLito
(byob-skmm ocobam, y Tomy uucni BbaHky) Ta BxuBaTM 3axodiB, O MOXYTb CAPUYMHUTU BTpaTy Takoi
iHpopmauii, Bu3Ha4eHi Npasunamu/lpaBunamm BukopuctaHhusa MK, pekomeHgauismu.

3.2.2.2. CnnavyBat BignoBigHo [o Aitoumx TapucpiB nocnyrv baHky no npoBedeHHI pPO3paxyHKiB 3
BukopuctaHHam MK (gogaTtkoBux MK), a Takox CymMmn KOMICIK, iHLUMX NnaTexiB, Wo € Hacmnigkom abo BUHWMKIN
B pe3ynbTarti BukopuctanHsa MK (gogatkosux NK) BignosigHo go gitounx Tapudis baHky B T.4. 3a onepauii 3
KyniBni/npogaxy/o6MiHy iHO3eMHOT BantoTu.

3.2.2.3. BigwkogoByBatn cymu 36uTKiB BaHKy, noHeceHux y pesynbtati BukopucTaHHsa K (mogatkoBmx
nNaTiKHUX KapToK) Yy NopyLUeHHs ymoB [lorosopy.

3.2.2.4.paHnyHa cyma KowTiB, WO AocTynHa KnieHTy NpoTaromMm neBHOro nepioay Ansi 34iNCHeHHs onepauin
i3 3actocyBaHHaM MK cTaHOBUTL BUTpaTHMI NiMiT KnieHTa i 064McnioeTbea gk cyma 3anuiiky Ha PaxyHky 3a
MiHYCOM CyMu 3abnokoBaHMX, ane He CN1caHuX KOLWWTiB, a B pasi BiakpuTTa KnieHTy KpegutHoro nimity - sk
cyma KpeguTHoro nimiTy Ta 3anuiiKy KOWTiB Ha PaxyHKy 3a MiHyCOM CyMu 3abriOKOBaHMWX, ane He ChMcaHnx
KOLUTIB, Y Mexax BcTaHoBneHoro baHkom nimiTy goboBoi akTuBHOCTI. KnieHT 3060B’A3aHMi NpoBOAUTU
BUTpaTN No PaxyHKy B cymMax, siki He NepeBULLYOTb BUTPATHOrO MiMITy.

3.2.2.5.Tpn BMHUKHEHHI Nig 4Yac 34iACHEHHS nnaTikHMX Ta/abo iHWKMX onepaudin 3 BukopuctaHHam [1K
HecaHKUioHoBaHoro oepapadTy abo noHaaniMiTHOI 3aboproBaHOCTI (MepeBUTPaT BUTPATHOrO NiMiTy) no
PaxyHky BigwkogyBaTn baHky cymy HecaHKLiOHOBaHOro oepapadTy abo noHagnimMiTHOI 3aboproBaHoCTi, a
TaKOX MPOLEHTU 3a iIX BUKOPUCTAHHS, LLMASAXOM BHECEHHS roTiBKO abo 6e3roTiBkoBMM LUNSAXOM Ha PaxyHok
rpowoBux kowTiB. KnieHT BianoBigae 3a noBepHeHHS 3ab60proBaHOCTi 3@ HECAHKLiOHOBaHMM OBepapadToM
abo noHaaniMiTHOI 3aboproBaHicTO BCiMa KoLwTamun, MaiHOM, MaHOBMMUW Npasamu, WO NOMY HanexaTb.
3.2.2.6. OTpumatm BMNyLLEHi Ha CBOE iM’A Ta Ha iM’'s gosipeHunx ocib MK B baHky He nisHiwe 60 (wictaecaTtn)
KaneHgapHWX OHIB MiCNsi NOAAaHHS 3as8BU Ha iX BUTOTOBMEHHS, a y pa3i nepeBunycKy NNaTikHOI KapTKK Y 3B’A3KY
i3 3aKiHYEHHSM CTPOKY Ail, NicNs 3akiH4eHHs CTPOKY Aii NNaTiKHOI KapTKK, WO NepeBunyCcKaeTbCs, 3 BigMITKOO
Yy pO3nNucCLi PO OTPUMAHHS LLiIHHOCTEN.

3.2.2.7. MNMosigomnaTtn baHk npo Bci 3mMiHM ocobucTnx aaHmx KnieHTa, 3a3Hadvenunx y [Jorosopi, 3asBi-aHKeTi i
AofaTkax A0 HUX He nisHiwe 5 pobounx OHIB 3 4aT BUHMKHEHHS TaKMX 3MiH.

3.2.2.8. MNosigoMmnaTtn BaHk Npo nomunkose 3apaxyBaHHA Ha PaxyHok KnieHTa KowwTiB, WO NOMY He HanexaTb.
3.2.2.9. MNpwn HasiBHOCTI AoAaTKoOBUX NaTiXKHMX KapTok no PaxyHky npuiMmaTty Ha cebe BCio BignoBiganbHICTb
3a AOTPUMaHHS NpPaBUIT KOPUCTYBaHHA Ta OnnaTy BCiX onepauii, 34iMCHEHNX 3a iX JONOMOroLo.

3.2.2.10. O60oB’s13k0BO, Y MOMeHT oTpuMaHHs TNMK, nianucatu MK 3i 3BopoTHOro 60Ky y BiaBeAeHOMY Ha KapTLi
Micui anga nignmcy.

3.2.2.11. Hapatu Jogatkoy [K Tinbku Tit [loBipeHi ocobi, Ha iM’a sikoi BurotoBneHa ua MK, osHanomumTu ii
3 [paBvnamu KOpMCTYBaHHA NNaTixHoW kapTkow Ta [orosopom. [Mepepatun MK HosipeHin ocobi nuwe 3a
YMOBW 34iICHEHHS Helo B MOMeHT oTpuMaHHs MK nignucy kapTku 3i 3BopoTHoro 6oky y BigsegeHomy Ha MK
Micui anga nignmcy.

3.2.2.12. OpgepxyBaTtu Bunuckn no PaxyHky B baHky, abo 3 BukopuctaHHsam COBO (3a ymoBW HassBHOCTI Takoi
TEXHIYHOI MOXNMBOCTI), He ni3Hiwe 10 uymcna KOXHOro Micsust cnocobom, Bu3HA4YeHMM KrieHToMm.
HeoTpumaHHsa BUNUCKM He 3BiNbHse KnieHTa Big BignoBiganbHOCTI 3a 4aHMMKU LOrOBOPOM.

3.2.2.13. Y pasi BTpaTK NnaTtikHOI kpaTku, iHauBigyaneHoi obnikoBoi iHdopmaLii, MIH, CVV Ta peksi3uTiB
NNaTikHOT KapTKW, y TOMY YMCHi pU3MKy iX HEMPaABOMIPHOrO 3aBosiodiHHA Ta / abo BukopuctaHHsa  KrieHT /
aepxatens MK 3060B'A3aHU, N0 MOXNMBOCTI B HANKOPOTLLI TEpMiHW, iHbopmyBaTuK Npo ue baHk:

a) 3a TenedgoHamu: 0-800-505-555 (6e3kowTOBHO Ha TepuTopii YkpaiHn) Ta +380(44) 290-93-10 (LleHTp
0obcnyroByBaHHS KIieHTIB) 3 OOOB’A3KOBUM MiATBEPAXKEHHSIM YCHOrO MNOBIOOMSIEHHS KOLOBWUM CITIOBOM,
obpaHMM gepxaTtenem KapTkv | HaBeAeHUM Y 3asiBi-aHKeTi Npo ii BUMYCK;

©) nMcbMOBO 3asaBOtO 3a nignucom KnieHta/aepxaTtens nnaTipKHOI KapTKM LLASIXOM 0COOUCTOro NnoAaHHs 3asiBu
ao AT «Ar'POIMPOCIIEPIC BAHK».

lMucbmoBe MOBIOOMIIEHHS MOBWHHE MICTUTW AeTanbHi 0b6CTaBUHWM BTpaTU NMNATKHOI KapTKM,  iHWKNX
BigomocTel Ta Bigomi KnieHTy/aepxatento o6cTaBuHM iX HE3aKOHHOTO BUKOPUCTaHHSA. MOMEHTOM OepPXKaHHS
NnoBIOOMIEHHST Mpo BTpaTy abo He3akoHHe BuKopucTaHHs MK BBaxaeTbCA gata Ta 4Yac 3BEPHEHHS
Knienta/OepxaTtens go LieHTpy obcnyroByBaHHsi KMi€HTIB (3@ yMOBM YCRilWIHOI igeHTUdikauii knieHta 3a
KOOOBMM CNOBOM); AaTa i Yac ogepxxaHHa baHkoMm ncbMOBOT 3asBU 3a nianucom KnieHTa/gepxatens KapTku.
Lle He nos3baBnse KnieHTa npaBa y Bunagky BTpatn [MK 3BepHyTUcA i3 BigMOBiOHOW 3asBOK [0
NPaBOOXOPOHHMX OpraHiB.

3a moxnueocTi KnieHT 3abnokysatu K 3acobamn COEBO.

3.2.2.14. BukopuctoByBatu [1K BignosigHO OO0 BUMOr 3akoHOAaBcTBa YkpaiHM Ta ymoB [oroBopy i He
Jonyckatv BWKOPUCTaHHS NNaTikHOI KapTkM ocobamu, SKi HEe MalwTb Ha Ue 3akoHHOro npasa abo
NMOBHOBAaXEHb.

34iNcHIOBaTN KOHTPOSb 3a PYXOM i LiNbOBMM BUKOPWUCTaHHSM KOLWUTIB 3@ onepauisMu 3 BUKOPUCTaHHSAM
NNaTiKHOI KapTKX, 30Kkpema A04AaTKOBOI NNaTiKHOI KapTKu.

3.2.2.15.Y pasi BTpaTu NNaTiXHOI KapTK1 A0 MOMEHTY ofep>xaHHA BaHkoM NoBigoMMeHHS Npo 1T BTpaTy HECTU
NMOBHY BigMoBiganbHicTb 3a Bci onepauii 3 K, 3giicHeHi TpeTimm ocobamu, 3 Bigoma abo 6Ge3 Bigoma
aepxaTensi KapTKu.
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3.2.2.16. o yknageHHs uboro [loroBopy ogepxaTu Ta 03HanloMUTUCh nig nignuc 3 [loBiakow npo cuctemy
rapaHTyBaHHA BKnagis pisnyHuX ocib B NncbMOoBIn hopmi BesnocepeaHbo B baHky, abo 3 BUKOPUCTaAHHAM
COBO (3a ymoBM HasiBHOCTi TaKOi TEXHIYHOT MOXITMBOCTI), B CMOCIO, BU3Ha4YeHun Npasunamu.

3.2.2.17. He piglwe Hix pa3 Ha pik NoYnHaum 3 gatu yknagaHHs Lboro [loroBopy o3HanoMutuch 3 [Josigkowo
npo cUCTeMy rapaHTyBaHHsI BKNagie isnyHux ocid y cnocib, BusHayeHui [loroeopom, MNMpaBunamm.

3.2.3. lNpaBa BaHky:

3.2.3.1. BHocutn 3miHm B Tapudun bBanky, [NpaBuna KOpUCTYBaHHA MMAATKHOK KapTKOK Yy MOpPSAKy,
BU3HaveHomy B Po3gini 1.3 [Jorosopy.

3.2.3.2. TepeBipsaTH QiNCHICTb AOKYMEHTIB | AOCTOBIPHICTb AaHWX, HagaHX KnieHTom npu BiAKpUTTI PaxyHky.
3.2.3.3.Tpn HenoraweHHi KnieHTOM HecaHkuioHoBaHOro osepapadpTy no PaxyHky Ao 5 uucna micsaus,
HACTYMHOro 3a MicAUEeM NOro BUHUKHEHHS, 6rnokysaTtu gito MK (ooaaTkoBMX KapTOK) A0 MOBHOrO MOralleHHs
3aboproBaHoOCTi (HeCaHKLiOHOBaHOro oBepapadTy i BiACOTKIB 3a KOpUCTyBaHHsi oBepapadTomM) KnieHTom.
3.2.3.4. Mpunuuntn gito [Jlorosopy, y pasi HeoTpumaHHa KnieHTOM BuUMyLEeHWX Ha CBOE iM'A Ta Ha iM’s
posipeHux ocib MK B baHky He nisHiwe 60 (wictaecatn) kaneHgapHWX OHIB NICAS NOAAHHSA 3as8BU Ha iX
BUIOTOBIEHHS, a Yy pasi NnepeBUNyCcKy NNaTiKHOT KApTKKU Yy 3B’A3KY i3 3aKiHYeHHAM CTPOKY Ail, nicns 3akiH4eHHS
CTPOKY Aii NNaTiKHOI KAapTKK, WO nepeBnnyckaeTbes. MNMpu LbOMyY NNaTKHI KAPTKM BITOKYHOTLCA Ta 3HULLYOTLCS,
a KowTK, cnnadeHi KnieHTom 3a ix BUMNyck Ta 06CnyroByBaHHs, He BiALLIKO4OBYHOTbLCS.

3.2.3.5. baHk Mmae npaBo BuMaratu y KnieHta HagaHHsi OKYMEHTIB i BiZOMOCTeN, HeOOXigHMX ANns 3'aCyBaHHSA
noro ocobu, cyTi AiNbHOCTI, (hiHAHCOBOro CTaHy, onepaTUBHOIO KOHTAakKTy i3 KnieHTom cnyx6amu baHky. Y
BMNaaKy HeHagaHHsA KnieHToM HeoBXigHUX AOKYMEHTIB 4/ BiAOMOCTEN, Y HABMUCHOIO HaJaHHS HenpaBaMBUX
BigomocTen npo cebe, baHk mae npaBo BigMoBUTU KnieHTy B 10ro o6cnyroByBaHHi.

3.2.3.6. baHk He mae npaBa HagaBaTtu iHdopmauito npo KnieHTa, roro PaxyHku, onepauii no PaxyHkam,
popaTtkoBux gepxatenis 6e3 nucbemoBoro gossony KnieHTa, 3a BUHATKOM Bunagkis, nepegbadvyeHnx YHHUM
3aKoHo4aBCTBOM YKpaiHu Ta uumu lNpasunamu.

3.2.3.7. BcTtaHoBntoBaTn Ta 3MiHOBaTU niMiTM [OOOBOI aKTMBHOCTI 3 MeTOw 3abe3neveHHsa 6esneku
po3paxyHkiB KnieHta (HdepxaTens), noeigommBliM Npo ue KnieHTa 3a 2 (aBa) GaHKIBCbKUX OHi Y MOpsSaKY
Bu3Ha4veHomy y n. 1.3.3 Posginy 1.3 [Jorosopy.

3.2.3.8. baHk mMae npaBo y Oyab-SKMI MOMEHT Ha CBiMl po3cyn 3YNMHUTK YM Npu3ynuHuTK gito MK, a Takox
BiamMoBUTU KnieHTy y il NOHOBMEHHI, 3aMiHi YM BUMYCKY HOBOI NMaTiKHOT KapTKM Y pasi nopyleHHs KnieHTom
Oyab-aknx ymoB Lpboro [loroBopy um NpaBun KOpMCTYBaHHSA NNaTiKHOW KapTkoto, MNpaBun T1a YMoB.

3.2.3.9. TmyacoBo Npu3yNUHATL aBTopM3auilo onepauin 3 BukopuctaHHam [1K pepxartenie 3 MeToo
NnonepeKeHHs YN NPUNMHEHHS MOXIMBMX HE3AKOHHUX YU HEenoromkeHux 3 baHkom gin 3 BMKOPUCTAHHSM
nNnaTbkHMX KapTok (To6TO B pasi HasBHOCTI Migo3pu NpO LWaxpawcTBO Micrs BigMOBIAHOMO MOBIAOMIEHHS
cucTeMmn MOHITOpuHry). baHk goknage 3ycunb ansa nosigomneHHs KnieHta npo npusynvHeHHs aBTopuaadii,
OfHaK He Hece BiAMOBI4ANbHOCTI 32 MOXIUBI MPAMI Y OnocepenkoBaHi 36UTKKU, SKi MOXYTb ByTW NOHECeHi
KnieHTOoM B pe3ynbTaTi Takux gin.

3.2.3.10. Akwo nigo3pu y WwaxpancTsei 3 BukopuctaHHam MK KnieHTta nigreepoxyotecs, KnieHT gopydae baHky
HagaBaTy HeobXxigHy iHpopMaLito MiXKHAapOAHUM NIATKHUM CUCTEMaM Ta MPaBOOXOPOHHUM OpraHam.
3.2.3.11. baHk mae npaBo BuMaraTtu 3akputTa PaxyHky KnieHTa y pasi BiACYTHOCTI pyxy KOLWITIB 3a UMM
paxyHKOM NPOTArOM OOHOro POKYy (He CTOCYeTbCA onepauin 3 cnucaHHsa BaHkom kowmicii 3rigHo Tapudis,
3apaxyBaHHA HapaxoBaHWX MPOLIEHTIB Ha 3anuWoK KowTiB Ha PaxyHky) Ta BigcyTHocTi aktmBHux [1K
BUMYLLIEHNX A0 PaxyHky.

3.2.3.12. baHk Mae npaBo 3akpuTun PaxyHok, akwo y KnieHta Hemae GinbLue gitoumx MK, emitoBaHMx 4o Lboro
paxyHky. Mpn ubomy baHk nosigoMmndae KnieHTa WMASXOM HanpasBSfieHHS MOBIJOMIEHHSA MPO Take 3akputTd
PaxyHKy Ta npo KOMiCilHy BUHaropogy, sika Moxe 6yTu cTarHyta baHkom 3a 06¢cnyroByBaHHS LbOro paxyHKy
B MOpsAKy, BU3HadeHomy Npasunamu.

3.2.3.13. baHk mae npaBo 3ynuHu (briokyBaTtu) gii MK B pasi nigospu waxpancbkux Aii 4O NpoBeaeHHS
ycniwHoi Bepuadikauii aepxxatenem MK yepes LieHTp o6cnyroByBaHHS KNIEHTIB.

3.2.3.14. BaHk Mae npaBo 3yNWHATW MMaTkHi onepauii, Aki MoXyTb OyTM MOB’sI3aHi 3 neranisadieto
(BioMuBaHHAM) goxofis, oAepXaHWX 3MOYUHHUM LUMSXOM, (diHAaHCYBaHHAM TepopuaMy Ta (piHaHCyBaHHAM
PO3MNOBCIOMXKEHHS1 30p0Oi MacOBOro 3HULLEHHS BiANOBIAHO 40 BUMOT 3aKOHOA4ABCTBA YKpaiHu.

3.2.3.15. baHk Mae npaBo 4ns BCTAHOBMEHHSA MPaBOMIPHOCTI NIATKHOI onepadii 3abrnokyBaTn KOWTW B CyMi
HeHanexHol nnaTtikHoi onepauii Ha PaxyHky KnieHta Ha cTtpok go 30 kaneHgapHux fHiB y pasi
ONpOTECTYBaHHSA  MnaTikHOI onepadii Ta oTpumaHHs BbaHkom BignoBigHOro nosigoMneHHs Big GaHky
HEHarnexHoro nnaTHuKa..

3.2.3.16. Bumaratn y KnieHTa HagaHHA BIiAOMOCTEW | [OOKYMEHTIB, siki HeOOXigHi Ons npoBeAeHHs
iAeHTudiKauii, a TakoX [alTb 3MOry 3’scyBaTu MOro ocoby, CyTb AisanbHOCTI, ¢hiHaHCOBMI CcTaH. Y pasi
HeHagaHHs KnieHTom HeobxigHuMx BigomMocTenm 4M LOKYMEHTIB abo YMMCHOrO HaLaHHS HenpaBavBUX
BigomocTen npo cebe, baHk mae npaBo BigMoBUTU KriieHTy B noro obcnyroByBaHHi.

3.2.3.17. Hanpaenatu KnieHTy nucTyBaHHSA/KOpEeCNoHAEHLi0, MOBIJOMIIEHHS Ha agpecu, TenedoHHi Homepy
KnieHTa, BKasaHi y BignoBigHii 3asBi-aHKeTi Ta B MOPSAKY i B cnocib, Bu3HayeHi MNpasunamu.

3.2.3.18. BaHk 3anuwae 3a cobow npaBo 6e3 NOACHEHHS NpuyMH BigMOBUTM KnieHTy y BigKpWTTI
PaxyHKy/BigMOBWUTM Yy MOHOBMEHHI, 3aMiHi abo Buaadi HoBoi K, B TOMY 4Mcni 3 METOK MPUMNUHEHHST abo
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nonepeXeHHs MOXNUBOro LuaxpanctBa, OyAb-sKMX He3aKOHHUX Ak 3 BukopuctaHHam [1K  abo
nonepexeHHs nopyweHHa KnieHtom Ta/um horo [osipeHumu ocobamu ymos lNMpasun, yknageHunx 3 baHkom
AoroeopiB Ta/abo YMHHOro 3aKoHOA4AaBCTBa YKpaiHu.

3.2.3.19. MNpunuHntn HapgaHHa nocnyrm GSM-Banking y pasi 3akputts PaxyHky KnieHta abo HecnnaTu
KnieHTom Kowmicii 3a HagaHHA nocnyrk, Bu3HadeHoi Tapudamu baHKy, NnpoTArom OAHOrO pPo3paxyHKOBOro
Mmicsaius.

3.2.2.20 3gincHioBaTM godaTkoBy aBTeHTMQikauilo KnieHTa mig 4vac iHiuitoBaHHS HUM onepauin B Mepexi
IHTEpHET 3 BMKOPUCTAHHSIM PEKBI3UTIB MMNAThKHUX KapTOK i3 3acTocyBaHHsM TexHororii 3DSecure wnsxom
HagcunaHHa SMS nosigomneHb Ha diHaHcoBu Homep TenedoHy KnieHta 3 OUI anga nigTBepokeHHA
3gincHeHHst KnieHTom onepadii BBeaeHHaM uboro OLM y BianoBiaHOMY psiaKy Ha CTOpIHLI cepBicy.

3.2.4. NpaBa KnieHTa:

3.2.4.1. CamocCTiiHO posnopsaxaTtucsa kowTtamu Ha PaxyHky 3 BukopuctaHHaMm MK (gogaTkoBmx nnaTtikHMX
KapTOK), B MeXaxX BUTPATHOro niMiTy Ha oGMexeHb, BCTAHOBMNEHMX YMHHUM 3aKOHOA4ABCTBOM, 3aCTOCOBYHOUM
KapTKy sk 3acidé ang 6es3roTiBkOBOI onnatu 3a ToBapu (MOcnyrv) Ha nignpuemMmcTBax Toprini (nocnyr), Ans
nepepaxyBaHHs KOLITIB 3i CBOiX PaxyHKiB Ha paxyHKW iHLWWX OCiO, Ans onnaTtu 3a ToBapwu (Mocnyrun), Kyniensi
(ooepkaHHA) AKX 3AINCHIOETLCS B CUCTEMAX ENEKTPOHHOT KOMePLT, a TaKoX siK 3acib Ansg ogep)kaHHS roTiBKK
B Kaci baHky, nyHKkTax oOMiHy iHO3eMHOI BantoTh Ta OaHKomaTax iHWMX OaHkiB, WO 0BCNYyroByloTb KapTKu
nnaTtixxHoi cuctemu Visa International (CLUA), npoBoantn pospaxyHkoBi onepadii B8 CBO, Towo.

3.2.4.2. NMonoBHOBaTK PaxyHOK LUASXOM BHECEHHS FOTIBKOBMX KOLUTIB Yepes Kacy, nepekasy KOLWTIB 3 iHLnX
paxyHkiB KnieHTa, B ToMy 4uchi i3 3actocyBaHHaM CIBO, a Takox, 3a paxyHOK KOLITIB iHLWMX OCI6 3 IXHbOro
AOPYYEHHS 3 ypaxyBaHHAM 0bMeXeHb, BU3HA4YEHUX YNHHMM 3aKOHOO4ABCTBOM.

3.2.4.3. 3MiHNTK iCHytoUMI Ba3oBU UM 3MiHEHU BaHkoM niMiT 4OBOBOI aKTUBHOCTI B MeXax MakCcMmaribHO
MOXIMBOro A0BOBOro NiMmiTy.

3.2.4.4. OckapxuTtun Byab-aky onepauito no PaxyHky npotarom 15 (n'aTHaguaTy) kaneHgapHUX OHiB nicns
ofepXaHHA BUNUckx no PaxyHky, ane He niHiwe 40 (copoka) kaneHgapHux HiB 3 4aTv NpoBeaeHHs onepawii,
LUNAXOM HagaHHsA B BaHk npeTeHsii B NICbMOBOMY BUrMAAi NiATBEPAKEHY JOKYMEHTaMM (Konii YekiB, paxyHKiB,
3aMOBIEHb, TOLWO). YCi noganbLui Aii CTOpiH No Takin onepadii 6yayTb NpoBoAUTMCA Bi4NOBIZHO 40 BHYTPILLUHIX
npoueayp baHky Ta npaBun nnatikHOI cuctemn. Y BUNAAKy HEHaJaHHA NUCbMOBOI NpeTeHsii B baHk no
BKasaHWM Yy BMWMUCLi onepauisM Yy 3asHavyeHuh TepMiH, onepauil 3a3HadeHi y BWMUCLI BBaXKaloTbCs
NigTBEPOKEHVMU | OCKAPXXEHHIO B NOAANbLLOMY HE MignsarawTb.

3.2.4.5. OckapxyBaTu 4epe3 baHk He Ginbwe 5 (N’ATM) onepauin, ski KnieHT BM3Hae Takumu, WO He 6ynu
npoeefeHi HMM ocobucto abo 3 1oro BigoMa. KnieHT nmoromkyeTbCs, L0 NpeTeHsii Mo onepauisx, Lo
nepeBuLLYIOTb 3a3Ha4YeHy KinbKiCTb, NpunMaloTbes baHkom 4o posrnagy Tineku 3a ymosu nepesunycky K. 3a
nepesunyck MK cTaryetbcs BuHaropoga BignosigHo Ao Tapudis baHky.

3.2.4.6. MNpw Hesrogi i3 3anponoHoBaHumu bakom 3miHamu go lMpasun, B ToMy Yncni NpaBun KOPUCTYBaHHS
MK/3ansu-anketn/Tapudis baHky, posipsatu gito [loroBopy 3 ypaxyBaHHsM BUMOr Lboro forosopy, NMpasun.
3.2.4.7. 3abnokyBaTn onepadii no MK abo gogaTkoBMX MAATiKHMX KapTKax LUMASXOM iXHbOro GroKyBaHHsS B
MiXKHapOZHIV MraTikHIA cucTemi Ta/abo BHYTPILLHIN CMCTEMI eMiTeHTa 3i cnnaTtoto KoMicii 3rigHo 3 Tapudamu
BaHky.

3.2.4.8. OpgepxyBaTu B baHky HoBy K npwu BTpaTi (ncyBaHHi, kpagixui) MK, 3i cnnatoto komicii 3rigHo Tapudis
BaHky.

3.2.4.9. OTpumyBaTu y npumilleHHi baHky Ta Ha odiuinHoMy canTi baHky akTyanbHy iHpopMaLlito NPo cucTemy
rapaHTyBaHHs BKnagiB isnyHmx ocib sik 4o yknagaHHs uboro [loroBopy, Tak i nig yac gii Jjorosopy.

3.2.4.10. OTpumaTH 3acBigyeHnn ynoBHOBaXeHOH ocoboto baHky BuTAr 3 uboro [[orosopy/[pasun/ymos.
3.2.4.11. Ha nigcTasi 3asBu oTpumysaTu nocnyry « GSM-Banking», BignosigHo go sikoi KnieHTy HagaeTbea
iHdopMauis npo ctaH PaxyHky KnieHTa 3a gonomorot noBigomrieHb B TekctoBoMy dopmati SMS (Short
Message Service) Ha Homep TenedoHy ctaHgapty GSM, skui Bu3HadeHU sik piHAHCOBUIM HOoMep. 3MiHa
ymoB Ta/abo npunuvHeHHs HagaHHa nocnyru GSM-Banking 3a iHiuiaTvBol KnieHTa 34iMCHIOETLCA LUMISAXOM
odpopmrieHHa KnieHTom HoBol 3asBu 3 AaTtu i yxsaneHHs baHkom.

3.2.4.12. 3akputn PaxyHok, CnnaTMBLUM KOMICiiHY BUHAropogy, sika MoXe CTAryBatucs 3a o0CryroByBaHHS
uboro PaxyHky, sKwo BigcyTHi Agitovi MK, emiToBaHi 4o Lboro PaxyHky.

3.3. NMOPAQOK 3AINCHEHHA PO3PAXYHKIB

3.3.1. O6nik nnaTiXHMX onepaLin 3a PaxyHkom KnieHTa 30iACHIOETLCS Yy BantoTi paxyHky. Nepekas KowWTiB Ha
PaxyHOK 34iNCHIOETLCSA Yy BamOTi PaxyHKy LUMSXOM BHECEHHSIM rOTiBKM Ta 6e3roTiBKOBUM nepekas3oM. Y pasi
3iNCHEHHs nepekasy rpoLLIoBMX KOLITIB HA PaxyHOK, 3apaxyBaHHS KOLUTIB 3[INCHIOETLCS Y TaKi CTPOKM:

- yepes kacy baHky LaxoM BHECEHHS roTiBKM Ha PaxyHOK - NpoTsaroM onepauinHoro AHs BHECEHHS KOLUTIB
B kacy baHky;

- yepes kacy/baHkomart/lnaTikHui TepmiHan (iHWMA NPOrpamMHO-TEXHIYHUI KOMIMeKC
camMoo6CnyroByBaHHs) iHWOro HagaBada NNaTiXHUX MOCHYr LUMASAXOM BHECEHHS rOTiBKOK AN nepekasy Ha

41



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

PaxyHoK - He ni3Hilwle HaCTymHOro onepauinHoro AHA Bif OaTW HaOXOMKEHHS1 TPOLUOBMX KOLWITIB Ha
KOpPEeCNOHAEHTCHKNIA paxyHOK BaHky;

- npu ©Oe3roTiBKOBOMY nepekasi Ha PaxyHOK 3 paxyHKy B iHLWOMY 0aHKy - He ni3Hiwe HacTymnHOro
onepauinHoro gHs Big 4aT HaAXOMXKEHHS KOLWITIB Ha KOPEeCMNOHOEHTChbKUIN paxyHoK baHky;

- npu 6e3roTiBkOBOMY nepekasi Ha PaxyHok 3 paxyHKy, BiakpuToro B baHky - npoTsiroM onepauiiHoro gHs
iHiLilOBaHHS BiANOBIAHOI NNATKHOI onepadil.

Y pasi 34iMCHEHHSA nepekasy rpoLoBUX KOWTIB Ha PaxyHOK 3a pekBisauTtamun bBaHKy 3 BUMKOPUCTaHHSM
TPaH3WUTHOrO paxyHKy, BU3Ha4YeHumu y umnx lNMpaBunax Ta 3asBi-aHKeTi, 3apaxyBaHHS KOLUTIB 34iNCHIOETLCS 3a
yMOBM HagaHHA KnieHTom/nnaTHMKOM NOBHOI Ta BUYEPNHOI iHpopMaLlii y npuaHayeHHi nnaTtexy.
BapaxyBaHHs KoLWTiB Ha PaxyHok, 3a onepauisimy nonoBHeHHS MK 3 i BUkopmucTaHHAM abo 3 BUKOPUCTaAHHAM
peksiautis K (4epe3 bBankomat/lnatikHum TepmiHan (iHWMA  NPOrpamMHO-TEXHIYHMIA  KOMMNEKC
camoobCrnyroByBaHHs, y TOMY YMCni B Mepexi IHTepHET), 3AINCHIETLCA NPOTAroM 3 (TPbOX) OHIB, ane He
paHiwe oTpumaHHsa baHkom nosigomneHHa MIC npo HagxomkeHHA kowTiB Ha PaxyHok KnieHTa.

3.3.2. YknaBwu uen [Jorosip, KnieHT nigTBepaxye, WO KOWTW, SKi HagXxoaaTb Ha PaxyHOK He MoB’sizaHi i3
3iNCHEHHSIM MiANPUEMHULBKOT Ta/abo He3aneXHoi NpodeciiHoT Ta/abo iIHBECTULINHOT AisNbHOCTI.

3.3.3. BignosigHo 0o 3akoHy YkpaiHu «[1po nnaTikHi nocnyrm» Ta IHCTpyKUil npo 6e3roTiBKOBI po3paxyHku B
HauioHanbHIM BanoTi KOpUCTyBadiB nnaTikHUX nocnyr, KnieHT Hagae uum [doroBopom baHky npaBo
camocTiiHo, 6e3 pgopaTtkoBoro noromkeHHs 3 KnieHTom, npoBoguTtu [oroBipHe cnvcaHHs (aebetoBuin
nepekas) Ha kopucTb baHky:

a) kowrTiB 3 Moro PaxyHKy B po3mipi, WO AOpiBHIOE abo ekBiBaneHTHUW CyMi KOLWITIB, NO onepauisx 3
BukopucTaHHaMm (1K, Ta HanpaenATh ixX Ha BigWKoA4YyBaHHA BMTPAT, noHeceHnx baHkom Ha kopuctb MIC y
3B’A3KY i3 34iMCHEHHAM Takmx onepauin. CnucaHHA 3a3Ha4yeHMX KOLWTIB 3AINCHIOETLCA HA BMKOHAHHS BUMOT
ekBanpiB, BucTaBneHux go onnatu yepesd MIIC, He nisHiwe 45 (copoka M'ATW) AHIB 3 JaTW NPOBEAEHHS
onepavuiji 3 BUKOPUCTaHHAM nnaTtikHoi kapTku. Mpu ubomy B pasi BTpatu K BaHk cnucye cymn kowTiB 3a
BMMOramu, BUCTaBneHNUMK 40 onnatu 3a nepiog, Wo MUHYB 3 MOMEHTY BUSIBNEHHA AepxaTenem BTpatu MK
00 MOMEHTY oaepxaHHsa BbaHkom nosigomneHHs Big gepxatena npo Btpaty [1K, nigTBepa)keHoro 1mMoro
NMCLMOBOIO 3a8BOIO 3riAHO YMOB Liboro [Jorosopy;

0) cymy 3aboproBaHOCTi 3a HeCaHKLUiOHOBaHUMM oBepapadTom, MNoHaAMiIMITHOW 3aboproBaHicTio, CyMu
HapaxoBaHMX MPOLIEHTIB Ta iHWKWX KOMICii Ta wTpadis 3rigHo Tapudis baHky 3 1ioro PaxyHKy y po3mipi Ta y
TEpMiHW, BCTaHOBNEHI unm [JoroBopom.

3.3.4. lNpaBo Ha goroeipHe crnmcaHHa KowTiB 3 PaxyHky KnieHTa - no3nyanbHuKa AincHe NpoTarom CTpoKy Ail
[oroeopy, npu 3akiH4eHHi CTPOKy Aii [loroBopy — 40 NOBHOIO BMKOHAHHS 3060B’A3aHb 3a LM [JoroBopom.
3.3.5. 3a onepauismmn 3 BukopucTaHHsaMm [1K, 3giicHeHUMKW y BanoTi, BiOMIHHIN Big BantoTn PaxyHky
PO3paxyHOK 3AINCHI0ETLCA 3a KypcoMm, BCTaHoBneHum BaHkom ans onepauin 3 MK (gani — Kypc MK), kypcom
MIMC. Ha gaTy yknagaHHsa 4aHoro 4OroBopy BantoTow po3dpaxyHkis i3 MINC 3a mixHapogHUMu onepaudismu €
ponap CLUA, 3a BHYTpPILWHbO YKPATHCBKMMW - TPUBHSI.

3.3.6. Y Bunagky po3bixxHOCTEN BantoTv nnaTikHOI onepadii Ta BantoTn PaxyHky KnieHT ynoBHOBaxye Ta
popydae baHky caMOCTIHO 3fiicHIOBaTM KOHBepTaLilo KOWTiB Ha PaxyHKy y BantoTy nnaTtikHOI onepauii.
Kowmicii Ta iHwi nnaTtexi 3a obcnyroByBaHHsA PaxyHky KnieHTa BignosigHo ao TapudiB BaHKy cnnadytotbes
KrnieHTOM BUKITHOYHO B FPUBHSIX, HE3ANEXHO Bif TOro, Y SKiN BantoTi BiakpuTuin PaxyHok KnieHTy.

3.3.7. baHK BMKOPUCTOBYE HACTYMHWUI NOPSOOK BU3HAYEHHS KYpPCY nepepaxyHKy iHO3eMHOI BamnioTu nig 4ac
BrKkopuctaHHs KnieHtom MK:

3a onepauigmu 3 BukopuctaHHaMm MK 3a KOpaoHOM, BIOKPUTUX Y HaUiOHanNbHIM BantoTi YKpaiHW 34iNCHIOITLCS
Taki po3paxyHKu:

3.3.7.1. Y pasi 3ginicHeHHs onepalil y Jonapax CLUA, kowTn cnucytoTbesa 3 PaxyHKy knieHTa B cymi onepadii,
Wwo KoHBepToBaHa y BanoTy PaxyHky no Kypcy [NK, BctaHoBneHoro baHkom Ha gaTy nposedeHHs! Takol
onepadii.

3.3.7.2. Y pasi 3giicHeHHsa onepauii y BantoTi BigMiHHIN Big Jonapa CLUA, kowTun cnucyoTbea 3 PaxyHky B
cymi onepadii, wo koHBeptoBaHa B Hdonapun CLUA 3a kypcom MIC VISA, 3 noganbliolo KoHBepTauie B
HauioHanbHy BantoTy no Kypcy MK, BctaHoBneHuMm baHkoM Ha gaTy npoBeAeHHs onepadlii.

3a onepavuigmu 3 BukopuctaHHsam MK B mexax YkpaiHu BigKpUTUX B iIHO3EMHI BanioTi 34iNCHIOTLCSA Taki
PO3paxyHKu:

3.3.7.3.Y pasi, akuwo NK emitoBaHa B Jonapax CLUA yn €8Bpo, kowwTn cnucyoTbesa 3 PaxyHky B cymi onepadii,
Lo KoHBepToBaHa y BanTy PaxyHky KnieHta no Kypcy lNK, BctaHoBneHnm BaHkom Ha AaTty nposefeHHs
onepadii.

3a onepadigvun 3 BukopucTaHHsaM MK 3a kopgoHOM, BiOKpUTMX B iHO3EMHI BantoTi 3AINCHIOKOTBCA Taki
PO3paxyHKu:
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3.3.7.4.Y pasi, aKuwo 3aincHioeTbesa onepauis y [lonapax CLUA un €Bpo, KOLWTK cnucytoTbest 3 PaxyHKy B CyMi
onepawii, SKLWo BanoTa onepauii Ta paxyHKy cnisnagatoTs, abo B CyMi KOHBEPTOBaHIN y BanoTy paxyHKy no
Kypcy MIC VISA Ha gaTy npoBefeHHs ornepadii, y pasi SKLio BantoTa onepakdii Ta BantoTa paxyHKy BigMiHHI.
AKLWLO 34iMCHIOETBCS onepalia B BantoTax BigMiHHMX Big Jonapa CLUA, kowTn cnvcyloTbCsl B CyMi onepalii,
Lo koHBepToBaHa y BantoTy Jonap CLUA 3a kypcom MI1C VISA Ha gaty npoBegeHHs onepaldlii.

Mpw iHiLitoBaHHI onepauii, ska 34iMCHIOETBCS i3 3aCTOCYBaHHAM BignoBigHOro kypcy, KnieHT norompxyetbcs 3
TUM, LLIO JaTa 34iACHEHHS onepauii MoXe BigpisHATUCS Big AaTW cnucaHHs kowTiB 3 PaxyHky (gatu o6pobku
MIC diHaHcoBOI onepaduii), TOMy MOXe BUHMKATM KypcOBa pi3HUUA, dKa Mignsarae noralleHHIo
(BigwkoayBaHHO) B NoBHOMY 06ca3i KnieHTom gk norogkeHa BignoBigHO Ao Lboro nyHkTy [Jorosopy.

3.3.8. Uum nyHktom KnieHT popyyae baHky cnucyBatv B LOroBipHOMY nopsigky 3 Knoro PaxyHky Ta
npopasaTtu/KynyBaTy iHO3eMHY BamnoTy/HauioOHanbHy BanioTy 3 METO BUKOHaHHA KnieHTom 3060B’a3aHb 3a
Horosopowm. KnieHT gopyyae baHky nepepaxoByBaTu rpMBHEBUI €KBIBanNeHT NpoAaHol iHO3eMHOT BantoTy 6e3
3apaxyBaHHA Ha WMoro PaxyHOK y HauioHanbHin BantoTi, ogpa3sy Ha paxyHOK HapaxOBaHMX OoXofiB 3a
pO3paxyHKOBO-kacoBe obcnyroByBaHHs (gani — [JopyveHHs).

3.3.9. KnieHT ynoBHoBaxye Ta gopyyae baHky npoBoauTu OOroBipHE cnvcaHHsA KowTiB 3 PaxyHKy Ta iHWnX
paxyHkiB KnieHTa gnsi BUkoHaHHsi 6oproBux 3060B’3aHb KnieHTa, WO BUHMKaKOTL NO PaxyHKy y 3B’A3ky 3
BUkopucTaHHAM MK (ocHOBHOI Yn gogaTkoBoi) abo ii pekBi3vTiB, B TOMY YMCHi MOMUITKOBO 3apaxoBaHUX Ha
PaxyHok kowTiB Ta iHwwux, nepeabaveHnx Tapudamm baHky, komicii. Cyma 6oproBmx 3060B’s13aHb i CTPOK X
BMKOHaHHS BU3Ha4aloTbcs Tapudamm baHky, AaHnm [JoroBOpoOM, a TakoX iHLLIMMUK SOroBOpamu, WO YKNageHi
Mmix KnieHtom Ta BaHkom. Y pasi HegocTaTHOCTI KOLTIB Ha PaxyHKy Ans noraweHHs 30608’a3aHb - HeonnaveHi
cymn 3000B’i3aHb  MOXYTb BBaXaTWCsl  HeCaHKUiOHOBaHMM  oBepapadtoM abo  noHagnimiTHOW
3aboproBaHicTto.

3.3.10. TIH BMKOPUCTOBYETLCS, 30KpPeEMa, NpW 3AiNCHEHHi onepauin 4vepe3 OaHkomaTn. BBeaeHHs TMIH
NPOBOAUTLCS MiCNs MosiBM BigNOBIOHOTO Hanucy Ha aucnnei 6aHkomaTty. Y BUNaAKy oOepXKaHHSl TOTiBKU Y
OaHkomaTi abo npoBedeHHs onepadinn Yepe3 POS-tepmiHan, yBegenun NIH piBHOUiIHHMIA BNacHOpy4YHOMY
nignucy Knienta. KnieHT Hece noBHY BiANOBiganbHICTb 3a BCi onepadii 3 KapTKo, 34iNCHEHI 3 BUKOPUCTAHHAM
MiHy.

3.3.11. KnieHT norogxyeTbcs, Wwo baHk He Hece BignoBiAanbHOCTI 3a NoBEpHEHHSA KMieHTy KOLWTIiB, SKi cnncaHi
3 PaxyHKy BHacCnigoK He3akoHHOro, sk Ha AyMKy KnieHTa, BukopuctaHHs MK, 9KWwo 4o Takoro it BUKOPUCTaHHS
MaB MicLie xo4a 6 oauH BMNaaoKk:

a) gkwo KnieHtom He Oyno HagaHo BigomocTen, abo HagaHO HEKOPEKTHI Bi4OMOCTI MPO HOMep CBOro
MObBinbHOro TenedoHy (piHaHcoBOro Homepy) Ans aktuaauii baHkom nocnyru GSM-banking 3 iHdopMyBaHHs
Bankom KnieHTa npo BugaTkoBi onepadii, 34iiCHEHi 3 BUKOPUCTAHHSAM NOro KapTKU\PEKBI3UTIB KapTKu;

0) akwo KnieHtom He 6yno 3abnokoBaHo BnaaTkosi onepadii 3a MK nicna oTpumaHHsS nepLuoro NoBigoOMITEHHS
Bif BaHky npo onepauito, Ky KrnieHT BU3HAE K HeCaHKLIOHOBaHY;

B) BaHkoM NpuHATE pilleHHa Npo BiANOBIAHICTL NIANMCY Ha OOKYMEeHTax, Ski NiATBEpIXYTb onepadito i3
KapTkoto Ta nignucy Knienta um JoipeHoi ocobu, HaBegeHoro y baHky, 3okpema Ha 3asBi-aHkeTi abo Ha [1K;
r) skwo KnieHT 3a 3asBoto 30inbMB po3Mip MiMiTYy aKTMBHOCTI, BCTaHOBMNeHun BaHkoMm abo 3HSAB BCi
0OMeXeHHs LWoao aBTopu3auii 3a onepauissMm 3 NNaTiXKHOK KapTKOHO;

4) skwo KnieHT He noBepHyB B baHk MK 3a onepauismu 3 akoto BUCTaBMB NpeTeHsito abo noBepHyB Taky MK
6e3 nignucy OdepxaTtens;

e) sakwo Knientom 6yno nopyweHo lNpaBuna KOPUCTyBaHHS NNAaTKHOK KapTKo, BUKNageHi y Jlorosopi Ao
AaTn He3aKOHHOro K Ha AyMmKy KnieHta, BukopuctaHHsa MK,

3.3.12. HapaxyBaHHa BaHkom komicii 3rigHo 3 Tapudammu baHky 3aiicHI0ETbCSA 40 abo nig Yac BMKOHAHHS
onepauin abo nig yac 3aiicHeHHst obniky BigNoOBiAHMX onepadin 3a PaxyHkom abo Ha nigctasi iHpopmauii npo
BuTpatn baHky/KnieHTa, ski BUHMKNK B pe3ynbTaTi 3gincHeHHs KnieHTom onepauin 3 BukopuctaHHsam 1K B
nnaTtikHi cuctemi; abo B OCTaHHin poboyunii AeHb 3BITHOrO nepiofy, 3a KU ChnavyeTbecs MOCAyra; iHWnX
[00aTKOBUX BUTPAT NO (PakTy BUHUKHEHHSA Takux BUTpaT.

3.3.13. 3apaxyBaHHs kowwTiB Ha PaxyHok KnieHTa-Hepe3angeHTa (B TOMy 4MChi i HA BNacHi paxyHkn) yepes
COBO Ta nonoBHeHHs nnaTikHOI KapTkM KnieHTa-HepesnaeHTa B pexumi online, He 34IMCHIOETBCA.
BesroTiBkoBuMI Nepekas Ha PaxyHok KnieHTa-Hepe3auaeHTa 34iNCHI0ETLCA BUKMOYHO Yepes baHk / BigaineHHs
BaHky.

3.4. BIOANOBIAANBHICTb CTOPIH
3.4.1. BignoBipanbHicTb BaHky:
3.4.1.1. BaHk Hece BignoBiganbHICTb 3@ CBOEYACHICTb 3apaxyBaHHA KoWTiB Ha PaxyHok KnieHTa. Y Bunagky
NopYyLLEHHS CTPOKIB 3apaxyBaHHS KowTiB Ha PaxyHok KnieHTa signosigHo Ao n. 3.3.1. uboro [Jorosopy baHk
cnnadvye neHo B po3mipi 0,1 BigcoTka CyMmn NpOCTPOYEHOro NraTexy 3a KOXXHUN AeHb MPOCTPOYEHHS, ane He
Oinbwe 10 BiACOTKIB CyMU NNaTiXXHOI onepaLii, SKLO iHWWIA po3Mip NeHi He 06YMOBNEHMI JOTOBOPOM.
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3.4.1.2. baHk Hece BignoBiganbHICTb 3a cBoevacHicTb 6nokyeBaHHs MNK. KnieHT He Hece BignoBiganbHICTL 3a
TpaH3akuii, wo 6ynuM npoBedeHi 3 enekTpoHHow astopusauielo no [MK nicna oTpumaHHa BaHkom
NoBiJOMITEHHS NPO BTpaTy abo He3aKoHHE BUKOPUCTaHHSA KapTku, abo iHAMBIigAyanbHOI 06ikoBoi iHdopmaLlii.
3.4.1.3. baHKk He Hece BignoBiganbHOCTI y BUMAaAKy BigMoBM B obcnyroByBaHHi K (gogaTkoBux KapToOK)
npeacTtaBHMKaMM NignpuMeMcTB TopriBni i cdepu nocnyr abo BigMoBa Oyna BMKIIMKAHA TEXHIYHUMU
npobnemamu 3 6oky MINC, o 3HaxoauTbCA No3a KOHTporeM baHky.

3.4.1.4. baHK He Hece BignoBiganbHICTb 3a Oyab-aki onepadii 3 MK, 3ginicHeHi 3 BUkopucTaHHsam MIH.

3.4.1.5. baHk He Hece BiAnNOBIgANbHOCTI 3a onepauii, Wo OynuM npoBeneHi 6e3 eneKkTpoHHOI aBTOopM3auii
(nianimiTHI) y BUNaaKy siKWo Taki onepaduii manu micue npotarom 10 gHiB nicnsa nogaHHsA 3assu KnieHTom npo
BHeceHHs Homepy MK oo nanepoBoro cton-cnucky nnaTikHoi cuctemu abo sakwo KnieHT BigMOBUBCA BiA
BHeceHHsi Homepy 1K 4o nanepoBoro cTon-cnvcky NnaTiXHOi cucTemu.

3.4.1.6. baHk He Hece BigNoBiAanNbHOCTI 32 BUHUKHEHHS KOHAMNIKTHUX CUTYaLin npu BUukopucTaHHi MK, TexHiuHi
3601 B poboTi cuctem onnatu, po3paxyHkiB, obpobkn i nepedayi gaHux, sSKwo Taki 6ynu nosa cdepoto
KOHTponto BaHky.

3.4.1.7. BbaHK He Hece BignoBiganbHICTb 3@ BUHUKHEHHS Pi3HULI MiXK KypcamMun BantoT Ha AeHb NPOBEAEHHS
onepaduii 3 BukopuctaHHam MK i geHb cnucaHHa kowTiB 3 PaxyHKy, NimiT 1 o6mexeHHs1 Ha kopucTyBaHHS T1K,
YCTaHOBMEHI TPETLOK CTOPOHOIO.

3.4.1.8. BaHk He Hece BignoBiAanbHICTb:

- 3a sKicTb HagaHHsa nocnyrn GSM-Banking y pasi HenpauesgaTtHocTi MobinbHoro npuctpoto KrieHTa, y pasi
360iB B Mepexi onepatopa MOBINbLHOro 3B's3Ky, Y pasi 3Haxo4keHHs1 KnieHTa 3a mexamu NoKpUTTS Mepexi
onepaTopa MOBINbLHOro 3B'A3Ky, He MiAKMIOYEHHS KNiEHTa 40 POYMIHTY;

- 3a HagaHHA iHdopMalii TpeTiMm ocobam y pasi ii po3rofnoweHHs onepaTopomM MOBINBHOrO 3B'A3KY y pasi
HagaHHa nocnyrn GSM-Banking;

- 3a HeHapgaHHs nocnyrn GSM-Banking y pasi Hecnnatu KnieHTom KOMicii 3a nocnyry.

3.4.1.9. baHKk He Hece BiOAMNOBIgANbHOCTI 32 MPOBEAEHHS onepauin 3 BUKOPUCTAHHAM MMAaTDKHOI KapTKu,
BMOaHoI npeacTaBHUKY KnieHTa 3a goBipeHicTio BignosigHo Ao n. 3.2.1.2.1 Poaginy Il Mpaswun.

3.4.1.10. baHk 3060B’s13aHMI BigwkoagyBaTn KnieHTy cymy yTpumaHoi/cnnavyeHoi KOMICiHOI BMHaropoam 3a
BMKOHaHy BbaHkoM 3a PaxyHkom KnieHTa nomwunkoBy nnaTtikHy onepadito (3a HasiBHOCTI Takoi KOMIiCiHOT
BMHaropogu).

3.4.2. BignoBiganbHicTb KnieHTa:

3.4.2.1. KnieHT Hece noBHy BignoBiganbHiCTb 3a onnaTy BCiX onepauin no PaxyHKy, 3pobneHux 3
BuKopucTaHHaMm K (aogaTkoBMX NnaTKHUX KapTOK) A0 oTpuMaHHs BbaHkom nosigoMneHHs npo BTpaty abo
He3akoHHe BukopucTaHHs K, abo ii pekBisuTiB, iHAMBIAyanbHOI 06MiKOBOI iHOpMaLi.

3.4.2.2. HeoTpumaHHs BUNUCKM He 3BinbHsE KnieHTa Big BUKOHaHHSA yMOB Lboro [Jorosopy.

3.4.2.3. KnieHT Hece BignoBiganbHIiCTb 3a AOCTOBIPHICTL iHdOpMaUil, ska HagaHa BbaHky Aons BigkpuTTA
PaxyHky, 3rigHO 3 YIHHMM 3aKOHO4ABCTBOM YKpaiHW.

3.4.2.4. KnieHT gopy4ae, a baHk mae npaBo y BunagKky noMurkoBOro 3apaxyBaHHs baHkom kowwTiB Ha PaxyHok
cnucyBaTtu 3 PaxyHky B 6e3ymoBHOMY nopsiaky i 6e3 4oOaTKOBOro y3romKeHHs/NoromkeHHs i3 KnieHtom cymm
Takux MOMWUMNKOBO 3apaxoBaHux kowTiB. [Mpu ubomy KrieHT Hece BignoBiganbHICTL 3a NoralleHHs
HecaHKLUioHOBaHOro oBepapadTy Ta HapaxoBaHUX NPOLEHTIB 3a HecaHKUioHOoBaHWUK oBepAapadT, a Takox
KpeauTHOI Ta NoHagniMiTHOI 3ab0oproBaHoOCTi, Yy pasi HasiBHOCTI BCTaHOBNeHoro KpegutHoro nimiTy 3rigHo 3
KpeaMTHMM 0OroBOpoM, SIKLLIO BUHUKHEHHSI 3a3Ha4yeHoi 3aboproBaHocTi Oyno oOyMOBMEHO BUMKOPUCTAHHSAM
NMOMUITKOBO 3apaxoBaHMX KOLUTIB.

3.4.2.5. 3ynvHeHHa onepauin 3a PaxyHKOM BigmoOBiAHO 4O BMMOIP YMHHOrO 3akoHOA4aBCcTBa YkpaiHu abo
posipBaHHa [oroBopy Ta 3akpuTTsa PaxyHKy 3a iHiuiaTmBow baHKy, y Bunagkax BU3HAYEHUX YUHHUM
3akoHodaBcTBOM Ta [paBunamu, He 3BiNbHSAE KnieHTa Big 3060B’A3aHb neped bavkom 3a [loroBopowm, y Tomy
4Yuncni TUX, WO BUHWUKNK Ha niacTasi KpeantHoro orosopy.

3.5. TEPMIH Jli | PO3IPBAHHA OOTOBOPY

3.5.1. [orosip BCTynae B cuny 3 gHA nignvcaHHsa 3asBu-aHKeTW i die 40 NOBHOIO BMKOHAHHS CTOPOHaMu
CBOiX 3000B’A3aHb. TepmiH Aji MK aBToMaTU4HO NPUNNHAETLCS MiCNs 3aKiHYEHHA OCTAHHLOTO AHSA MICSILSA POKY,
3a3Ha4YeHoro Ha nnaTkHin kapTui. Akwo MK nepeBnnyckaeTbcst HA HOBMI CTPOK Aii @60 BMNYCKAOTLCHA HOBI
MK oo PaxyHky, To cTpok Aii [loroBopy aBTOMaTUYHO NPOAOBXYETLCS [0 MOBHOIO BUKOHAHHS CTOPOHaMU CBOIX
3000B’A3aHb 3a onepadigmu, 3giicHeHMun 3a ummn MK, 3akindeHHs cTpoky gii MK He o3Havyae 3akiH4YeHHS
CTpOKy gii Jorosopy.

3.5.2. Mepesunyck MK nicna 3akiH4eHHst cTpoky ii Aii mMoxe 3pilicHioBaTuca baHkom 6e3 [opnaTkoBOro
norogkeHHst 3 KnieHTom y BUNagKy HasiBHOCTI CTaHOM Ha 15 4MCnNo OCTaHHBOrO MiCsUst CTPOKY Aii NnaTiKHOT
KapTkM Ha PaxyHKy KowTiB, AOCTaTHIX ANs BUKOHaHHSA KrieHTOM cBOix (biHaHcoBuX 3060B’si3aHb nepeq
BaHkom wopo nepesunycky NK B nopsaKy A4OroBipHOro CnMcaHHsA Ta HeoTpUMaHHA baHKoM 3asiBM Ha 3aKpUTTS
PaxyHky Big KnieHTa 3a 15 kaneHgapHuUX OHIB 0O AaTW 3aKiHYEHHS CTPOKY Ail NnaTixKHOI KapTku. Y BUNaaKy
He3gaTHocTi KnieHTa BMkoHaTu cBOi hiHaHCOBi 3000B’A3aHHA, BaHk Mae npaBo He nepesunyckatn [MK Ha
HOBWI CTPOK.
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3.5.3. lMpeTeHsii, wo BuHMKaOTL Y KnieHTa B Mexax gii [Joroeopy, peryntooTscsa [JoroBopom, BHYTPILLHIMMK
HOpMaTUBHMMU AOKYMeHTamu baHky, npaBmnamu nnatikHUX CUCTEM i YNHHUMM 3aKOHOOABCTBOM YKpaiHW.
Cynepeykn i HEMOPO3YMIHHS, WO MOXYTb BUHUKHYTM MK KnieHTom i BaHkom B mexax gii [loroBopy, no
MOXJSTMBOCTI BUPILLYIOTBCA LUNAXOM MeperoBopiB Mk CTOpoHamu. B pasi HeaoCArHeHHs 3roauM — 3rigHo 3
Ail04MM 3aKOHOA4AaBCTBOM YKpaiHW.

3.5.4. 3a 6axaHHam KnieHta Jorosip po3puBaeTbcs i PaxyHOK 3akpMBaeTbCA Ha NigcTaBi MOro MMCbMOBOT
3asBU, a TakoX B iHWNX BMNagkax, nepeadadeHnx YMHHUM 3akoHogaBcTBOM. [1py nogadi 3asBu Ha 3akpuTTS
PaxyHKy 3anuoKk BnacHuMx kowTiB Ha PaxyHky noBepTaeTbcsl KnieHTy, a PaxyHOK 3akpuBaeTbCAa nicng
3akiHYeHHA 45 gHiB 3 AaTy nogaHHA 3asBu B baHK Ta 3a YyMOBM BUKOHaHHA 3000B’si3aHb CTOpPIH 3a UMM
[orosopowm, y ToMy uymncri noraweHHs 3aboprosaHocTi no Kpeanty Ta iHWwoi 3aboprosaHocTi 3a KpeantHum
OOroBOPOM.

3.5.5. 3anuuwok kowTiB Ha PaxyHky Bunnayvyetbcs KnieHTy rotiBkoto abo nepepaxoByeTbCs Ha 6aHKIBCbKMI
paxyHOK BignoBigHO Ao NMMCbMOBOI 3asaBu KnieHTa.

3.5.6. CtopoHu norogunu, wo baHk Mmoxe posipeaTu gaHun [oroeip Ta 3akputn PaxyHok 6e3 nonepeaHboro
Y3roKeHHs1 Takmx i 3 KnieHTom y pasi BigCyTHOCTi onepadin 3a PaxyHkoM npoTsirom 1-ro poky abo y pasi
BiCYTHOCTI onepauin 3a PaxyHKOM MpoTarom 3-x pokiB i Oinblue Ta 3anuLiKiB KOWTIB Ha HboMy (cnnaTa
BaHkoM npoueHTiB, cnnata KOMICii He BBaXKaeTbCsl onepadieto 3a PaxyHKom).

Y pasi HasABHOCTI 3aNULLIKY KOLUTIB Ha PaxyHKy, 3amnm1LIOK NepeHOCUTBCS Ha OKPEMUI PaxXyHOK A4N19 NOAanbLUOro
00niky 0o MOMeHTy 3BepHeHHS KnieHTta y baHk. NMpo dakt 3akputTa PaxyHky baHk noigomnsie KnieHta B
nopsiaky, nepenbadeHomy lpaBunamu. Take NOBIAOMMEHHST MOXe 3[INCHIOBATUCS, B TOMY 4ucChi, ane He
BUKIIOYHO, 3acob6amm eneKkTpoHHMX KOMYHIKauinHUX iHpopMaLinHmX, iHPOPMaLiiHO-KOMYHIKaUiNHUX CUCTeM
(email, SMS, COBO ToOLW).

3.5.7. baHK He 3A4incHI0E 3akpuTTa PaxyHKy 3a 3asiBOK KNi€HTa, AKLLO rPOLUOBI KOLUTW, WO PO3MiILLEHi Ha
PaxyHky 3amopoxeHi abo ¢hiHaHCOBI onepauii 3a PaxyHKkom 3ynuHeHi BignoBiaHO A0 3aKOHOA4ABCTBA 3 NUTaHb
(iHAHCOBOrO MOHITOPUHTY, @ TAKOX B iHLLIMX BUNaaKkax, SKLWO 3akpuTTs PaxyHKy cynepednTb BUMOram YMHHOTO
3aKOHOAABCTBa Ta HOPMATMBHO-MPABOBMX aKTIB.

3.5.8. 3akputTta PaxyHky KnieHTa, Ha KOLUTK SIKOro YCTaHOBNEHO OOTS)KEHHS MalHOBUX Mpae BignoBiaHO A0
YMOB [OroBOpY, 34iNCHIOETBCSA 3a 3rogoto o6TsKyBaya, SKLO iHWEe He BU3HAYEHO YMHHUM 3aKOHOOABCTBOM
YkpaiHu.

3.6. NPABWUIA KOPUCTYBAHHA NMNIATDKHOK KAPTKOHO,
EMITOBAHOIO AT «ArPOMPOCHEPIC BAHK»

3.6.1. baHk nponoHye KnieHtam aktuBauito nocnyru GSM-banking, wo Bigobpaxae SMS-noBigoMneHHsaM yci
onepauii 3a kapTkoto KnieHTa 3a ymoBu HagaHHA KnieHTom y 3asBi - aHKeTi BigOMOCTelN Npo HOMep CBOro
MObGinbHOro TenedoHy (diHaHcoBUA HOoMmep). Y pasi HeMmofaHHs Takux BigoMocTen KnieHT nigrBepmkye
cBigomy BiAMOBY BiZl AaHOI NOCMYru 3 BNaCHUX MipKyBaHb, WO € AN HbOro BaroMilluMu 3a nonepesKeHHs
Ta\abo BYacCHe NpU3YNMHEHHST MOXITMBMX HECAHKLIOHOBaAHUX onepadin 3 BukopuctaHHam roro MK\gaHux MK.
3.6.2. baHk pekomeHOye B nepLly 4Yepry BUKOPUCTOBYBaTU OaHkoMaTu GaHKiB - napTHepiB, B Takomy pasi
KnieHTy He goBemeTbcs cnnadyBaTth 3aMBi KOMICIT.
3.6.3. [epxartenb kKapTku MOXe OTpMMaTK roTiBKy B NMyHKTaxX BMAadi rOTiBKOBUX KOWTIB i B 6aHkomaTax, ae
00CcnyroBytOTbCS KapTKU AaHOI NNaTikHOI cuctemun. Haknenkn Ha BaHkomaTax 3 norotunamm VISA ceigyaTb
npo Te, WO B HUX MOXHa OTpMMaTH roTiBKy 3a kapTkamu MIIC Visa International.
3.6.4. TIK 3anuwaeTbca AINCHOI A0 3aKiHYEHHS OCTaHHbOro AHA MicAUS POKY, 3a3HAYeHOro Ha NuULOBIN
CTOpPOHI KapTkW. Ha kapTkax, Wwo BunyckatoTbca baHkoM, faTa 3akiHieHHs fii kapTku 3a3HayeHa y dpopmari
MM/PP (MM — gBi undpu nopsgkoBoro Homepa micsus, PP — ABi octaHHi Lmndpu poky).
3.6.5. MIH (nepcoHanbHUM igeHTUMIKaUINHUA HOMEP) - YOTMPU3HaAYHMM 4Yucno, ske [epxaTens oTpuMmye
ofHUM i3 cnocobiB: B 3anevataHomy [MIH-koHBepTi npu Buaadi kapTkm abo [MIH goctaBnsieTbca yepes
eneKTpoHHi kaHanu 3B'a3ky. MNIH € koHpigeHuUiHoW iHopMmalLieto, [lepxaTenb kapTku 3000B'A3aHUI TpUMaTh
B TaemHuui cBin MNMIH, He noBuHeH 3anucyBatu MNMIH Ha nnaTikHin kapTui abo Ha iHWKUX npeameTax, sKi, SK
npaeuno, 36epiratoTbCA pasoM 3 NMaTiXKHOK KapTKOH).
3.6.6. [lepkaTenb NOBUHEH 3HULLYBATK BCi NOBIAOMIIEHHS, B SKUX 3ragyeTtbes moro MIH-koa, HeranHo nicns
O3HANOMIIEHHS 3i 3MICTOM Takux noBigoMneHb. [epxaTenb KkapTku He noBuHeH 6e3 HeobXigHOCTI
PO3ronoLLyBaTh PEKBI3NTUN NNATHKHOT KAPTKK, @ TakoX NosigomnaTy 6yab-KoMy (3okpema, npauisHukam baHky)
cBin MIH.
3.6.7. lNMpu ogepxanHi MK OepxaTenb NOBUHEH NOCTABUTK BIIACHMIA MIgNUC HA 3BOPOTHOMY GoLi nnaTiKHOT
KapTKU Ha naHeni Anga nignucy B NPUCYTHOCTI YNOBHOBaXeHOro npauisHuka baHky, a Takox posnucaTtucs B
OZlepXKaHHi KIiEHTCLKOro ek3eMnnsipy AoroBopy, nnaTikHoI kapTku Ta NIH-koHBepTa.
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PekomeHayemo 3anam’atatu abo 3anucatu okpemo Big kapTku CVV2 koA, Lo HaHeCEeHUI Ha 3BOPOTi KapTku
y NaHeni onsa nianucy Ta nicng Uuboro CTEPTU MOro 3i 3BOPOTY KAPTKM HE MOLLKOLKYIOUM NPU LbOMY MarHiTHOI
CTPIiYKN.

3.6.8. Hi 3a aknx ymoB KnieHT He NOBMHEH AaBaTW [03BOMY Ha BUKOpPUCTaHHA cBoei kapTtkm Ta [MIH i
nepegaBaTu MNaTiKHY KapTKy B KOPUCTYBaHHA TpeTiMm ocobam.

3.6.9. baHk pekomeHaye 3 MeTo 3anobiraHHa MOXNUBIN koMmnpomeTauii 3miHtoBaTh lNMIH y 6aHkomaTax abo
3acobamn COBO He pigwe ogHoro pasy y 3 micsudi. Y pasi HEBUKOHaHHSA Takoi pekoMeHaadii, KnieHT
niaTBEPAXKYE CBIAOMY BiAMOBY Bi BUKOHAHHA 4aHOI pekomMeHaauii 3 BflaCHUX MipKyBaHb, WO € Afs HbOro
BaroMilMMmn 3a nonepepkeHHa Tal\abo BYacHe NPU3YNUHEHHS MOXIUBMX HECaHKLiOHOBaHMX onepadin 3
BUKOPUCTAHHAM MOro NAaTiKHOI KapTKM\OAHMX NNaTKHOI KapTKu.

3.6.10. OTpumaHHSA ToTiBKM B Kacax OaHKiB 3[INCHIOETbLCA BUKIOYMHO MpW Mpen siBfieHHi nacnoprta, abo
OOKYMEHTa, Lo NOoro 3aMiHIoe kacupy Ang ineHTudikadii Bac gk 3akoHHoro JepxxaTtens kapTku.

3.6.11. KnieHT noBuvHeH nam'statu wWwo lIH y TopriBenbHin Mepexi BMMaraetbCs A0 BBEOEHHS nuwie Mo
kapTkam i3 vinom (Visa Classic mutTeBa, Visa Classic, Visa Gold Ta Visa Infinite), ona uboro TepmiHan mae
OyTm obnagHaHui cnedianbHuMm npuctpoem - [MIH-TTALoM, KM BMHOCWUTBLCS OKPEMO Big NaTiKHOro
TepmiHany gns npusaTtHocTi BBegeHHs MIH. BeeaeHHa NIH moxe He BMMaraTUCh 3a HasiBHOCTI MOXIMBOCTI
3[icHeHHs1 6e3KoHTaKTHOI onnaTtn -PayWave 3 nimitamu, BctaHoBneHumn MIC.

3.6.12. OanH Yek 3a onepauielo € KMiEHTCbKMM, TOXX 000B’A3KOBO 36epeXxiTb MOro Ans 3Bipky 3 BUMKUCKOKO MO
paxyHKy B KiHUi Micsud. [epxaTenb KapTKM MOBMHEH 30epiraTy 4veku i cninu, Wo nigTBepmxytoTb dakT
3[iNCHEHHS onepaLin 3 BUKOPUCTAHHAM MNAaTKHOT KapTKW, 4O MOMEHTY BiaobpaxeHHs BignoBigHUX onepadin
Y LLOMICAYHIN BUNUCLL.

3.6.13. Axkwo onnadeHnn no K ToBap / nocnyra noBepHyTuin abo He oTpumaHo, [epxaTenb KapTku
CaMOCTIiHO MOBWMHEH 3BEPHYTMUCA B TOProBy TOYKYy, B sKi ©yB npuabaHui ToBap / HagaHa nmocnyra Ans
BpEerynioBaHHa AaHoi cuTyauii. [pauiBHUK nignpuemcTea TopriBni / cepBsicy iHILiloE NOBEPHEHHST POLLIOBUX
KowTiB, 0hOPMIISE KPeaUTOBUI YeK Ha Cymy noBepHyToro Tosapy / nocnyru. licna vyoro baHk 3apaxoBye Ha
PaxyHok [lepxxatensa nnaTixkHOT KapTKM 3a3Ha4YeHy Cymy.

3.6.14. [In9 YHUKHEHHS PU3MKIB KypCOBUX KONMBaHb Npv NpOBEAEHHI onepadii y BantoTi, BIGMiHHIN Big BanoTu
paxyHKy, baHk Moxe BMKOPUCTOBYBATM ChneuianbHUA Kypc aBTopu3alii, Wwo 30inbwye cymy onepadii Ha
3atBepaxeHy baHkom BenuuuHy. [licns HagxXxomXKEeHHA CnNMCaHHA Bi4 NMAATRKHOI CUCTEMU | YTPUMaHHSA
Bi4MOBIQHOroO ekBiBaneHTy y BantoTi po3paxyHkis i3 MINC 3a Kypcom MK BaHky (BianosigHo ymoB Joroeopy),
HaaNMLWKOBO 3abI0KOBaHi 3a KypCOM aBTOpuU3aLlii KOLWTU aBTOMAaTUYHO BUBINbHAOTBECS | CTaOTh AOCTYMHUMMU
KnieHTy.

3.6.15. YactuHa kowTiB (rapaHTiiHe NOKpWUTTHA) B po3Mipi, nepepbadveHomy Tapudamu bBaHky, moxe
OnokyBaTuca Ha paxyHky. Pewta Cymu KOLWTIB, L0 3HAXOAMTbCA Ha paxyHKy, € MnaTbkHUM NiMiToMm.
PospaxyHk/ 3 BUKOPUCTaHHAM KapTKU 34iINCHIOITLCHA B MEXax NnaTixXHOro nimity Ta goctynHoro KpegntHoro
nimity (y pasi Noro BCTaHOBMNEHHS).

3.6.16. Po3spaxyHKu 3 BUKOPUCTAHHAM MNATKHOT KapTKU 30iIMCHIOITBCA B MeXax BUTPaTHOro MiMITy y Mexax
nimity goboBoi akTMBHOCTI. BaHKOM BCTaHOBMIOETLCA MiMIT [OOOBOI aKTUBHOCTI HA OTPUMMaHHS/BHECEHHS
roTiBKOBUX KOLUTIB Ta Ha 6E3roTiBKOBI pO3paxyHKM LU0 Mpu emicii Oyab-AKoi 3 NaTiKHUX NNacTUKOBUX KapTOK
AT «AIrPOIMPOCIIEPIC BAHK» € 6a3oBum anst BCTaHOBMEHHS. IHdopmaLito No Cymi OTpMMaHHSA/BHECEHHS
roTiBKOBUX KOLUTIB, HA NpoBefeHHs Ge3roTiBKOBUX po3paxyHkiB yepe3d POS-TepmiHanM Ta No KiNbKOCTI
onepauin MOXNMBO fAisHaTuca 3a agpecor Ha OdiuinHomy caunti baHky https://ap-bank.com/cards-for-
individual.

3.6.17. Mpu notpebi KnieHta y Binbwomy go6oBoMy 06GOPOTi 3a paxyHKOM, MOXITMBO BCTAHOBUTWU PO3MiIp
NiMiTY aKTMBHOCTI, BMXOAAYM 3 BMACHUX MipKyBaHb 3pYy4HOCTi i 6e3nekn pospaxyHKiB MO BKasaHMM Ha
3BOPOTHIN CTOPOHI MNaTiXHOI KapTkn TenedoHaM, ane B Mexax MakCMManbHO MOXNNBMX A060BMX NiMITIB.
3.6.18. lMpu noTpebi KnieHT Moxe 30inNbMTK BCTaHOBMEHUN baHkoMm O0060BMIA MiMIT aKTUBHOCTI LUMSIXOM
3BepHeHHs Ao LleHTpy o6cnyroByBaHHS KrieHTiB 3a TenedoHammn, HaBe4EeHNMU Ha 3BOPOTHI CTOPOHI KapTku,
i3 BKa3aHHAM naposnto-igeHTudikatopa [epxatenst Ta Cymy KOLUTIB, WO Oyae BUKOpUcTaHa Ans NpoBeAeHHS
onepauii. MNpn nepeBuLleHHi cym aBTopu3aUinHWX 3anuTiB Hag BkasaHow [epxaTenem CyMow pasoBOro
nimity, Taki 3anuTn OygyTb Biaxwunedi. [licns npoBefeHHs ychiwWHOi onepadii nNo paxyHky KnieHta
BCTaHOBMETLCHA 3HA4YeHHs1 6a3oBoro nimiTy 4o6oBoi akTnBHOCTI. Onepadii, Wo NepeBnLLyOTb MakcumarnbHO
MOXIMBUI 0OBOBUIA NIMIT aKkTMBHOCTI, BCTaHOBINEHU baHkoM, 3aiicHiolTbes 6e3 BukopuctaHHs MK wnsxom
3BepHeHHs KnieHTa (JepxaTtens) 6e3nocepeaHbo 0o ycTaHoBM BbaHky, 3apaxyBaHHS KOLUTIB — 3a pekBiautamu
PaxyHKy..

3.6.19. MNpwu BUKOpPUCTaHHI NnaTikHOI KapTkK, abo ii pekBi3nTiB A4ns onnaty ToBapiB i nocnyr [epxaten He
NMOBUHEH BTpayaTtu MnaTikHY KapTKy 3 Mons 30py y pasi §iduyHoro ii BUKOpUCTaHHs. [epea 34inCHEHHAM
onnatn KnieHT NoBUHEH NepecBigunTUCS B NPaBUNBHOCTI CyMU onepauii, Wwo BigobpaxaeTbca Ha gucnnei
nnatikHoro TepmiHany / MIH-MNALy/ meHto BignoBiAHOIrO NporpaMHoro 3abesneyvyeHHst B mepexi IHTepHeT.
Bukopuctannam MK gns 3giicHeHHs po3paxyHKiB  3a AOMOMOrol BipTyanbHMX abo isnyHUX MRaTidKHUX
TepmiHanis [epxaTenb BU3HAE NPaBWUIbHICTb 3a3Ha4YeHO! cyMu / pakT HagaHHs nocnyrn / abo oTpUMaHHs
TOBapy Ha 3a3HadeHy CyMy i TUM camMuM [a€ BKasiBKy BaHKy Ha cnucaHHs rpoLlen 3i CBOro paxyHKY.
Hepxatenb KapTkM NOBUHEH OTPMMaTU MPUMIPHUK KBUTaHLIT (Yeka) B nanepoBii abo enekTpoHHin opmi.
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3.6.20. MNMignpremcTBa, Aki 6epyTb KapTku B OnnaTy ToBapiB abo nocnyr, MoXyTb BumMaraTu Big depxatens
nNNaTiKHOT KapTkM npen'sBneHHs nacnopta abo iHWOro AOKYMeHTa, LWo nocsigyye ocoby, 3 MeTow
iaeHTUdiKaui’ noro gk 3akoHHoro [epxxaTtens nnaTtikHOI KapTKu.

3.6.21. lMicnsa 3akiHYeHHA TepMiHy Ail kapTkn OepxaTtens nnaTtikHOT KapTku abo BNAaCHUK paxyHKY NMOBUHEH
NOBEPHYTW NNaTikHy KapTKy B bBaHk, a npauiBHMK BaHKy NOBMHEH BigMOBIAHUM YMHOM Hagpi3aTu NNaTiKHY
KapTKy.

3.6.22. baHK He Hece BiAnoBiAanbHOCTI 3a CTaH paxyHKy Y BUNaaKy BTpaTh (Kpaabkkn) NnaTikHOT KapTKK, SKLLO
HepxaTenb/BNacHUK paxyHKy He CMOBIiCTMB Mpo Le y nopsgky, BusHayeHomy [oroBopom. byab-sike ycHe
noBiJOMMEHHSA NOTPIOHO NiATBEPAMTU NMMCBMOBOIO 3asBOK0 Ha aapecy baHky.

3.6.23. [1nsa 3abe3neyeHHs 6e3nekn po3paxyHkiB, baHk Moxxe BBoaNTM 3abOpOHY onepauii 3 BUKOPUCTaHHAM
KapTKu 3a TakMMM O3HaKamm SIK KpaiHa 3A4iicCHeHHs1, BantoTa onepadii Towwo. Nepen suizgom 3 MK 3a kopaoH,
KNIEHT Mae 3aBYaCHO fi3HATUCH, Y He BXOAUTb KpaiHa nepebyBaHHs abo ii BantoTa y nepenik 3abopoHeHuXx,
Ta npu HeobxigHOCTI 3HATK Taki obMexeHHs ang ceoei MK wnaxom 3BepHeHHs o LleHTpy o6cnyroByBaHHs
KnieHTiB abo HanucaHHsa 3asaBu Ha 3HATTS Taknx obmexeHb ana ceoei MK B AT «AFPOIMPOCIEPIC BAHK».
3.6.24. 3aincHionTe NOKYNKWN Ha canTax, y HaainHOCTI Sknx Bu BneBHeHi. He BUkopuCTOBYNTE KapTKy Ha canTax
0e3 wudpyBaHHA gaHux. Agpeca canty nosBmHHa noymnHatmca 3 “https”, a He 3 “http”. Hi B akomy pasi He
Bukopuctosyinte [MIH npn 3gincHeHHi onepauin y Mepexi IHTepHeT. HagaBanTe nepesary cantam, Ha sIKUX
HOMep MNnaTKHOI KapTKM Ta iHwa KoHdigeHUinHa iHdgopmauisi Npu BBOAI 3aMiHETbCS Ha “*” abo iHLWWA
CUMBON 3aMiHWN.

3.6.25. [1na 6e3roTiBKOBMX 3apaxyBaHb Ha Balw paxyHOK MpOCMMO BWKOPWCTOBYBAaTU BUWKIIHOYHO HACTYIMHI
PEKBI3NTK:

PaxyHkn B UAH

BaHk otpumyBayda: AT «AIPOTMPOCIIEPIC BAHK»

Kopg otpumyBaua: (PHOKTIIT abo cepis (3a HasgsHocmi) ma HoMep rnacriopma, IKWo ¢hizu4dHa ocoba
yepe3s ¢80l peni2iliHi nepekoHaHHs aidmoausiacs 8id npuliHamMms peecmpauitiHo2o Homepa 0bs1ikogoi KapmKu
nnamHuka nodamekie ma ogiyitiHo nogidomursna rnpo ye 8idrnosiOHUU KOHMPOJTYUL opaaH i Mae 8iOMIMKy 8
niacriopmi/3anuc 8 efieKmpoHHoMy 6e3KOHmakmHoMy Hocii abo 8 nacrnopmi NpocmasieHo ¢rio8o "siomosa")
Homep paxyHky: UA (Homep nomoyHoz2o paxyHKy KnieHma y ¢popmami IBAN)

Mpu3sHayeHHA nnaTexy: «llepekas KOLWTIB AN NONOBHEHHSA KApTKOBOro paxyHky, I.1.6. Knienta

3.6.26. Y pasi BTpaTn nnaTikHOI KpaTku, iHOMBigyanbHoi obnikosoi iHdopmadii, MNIH, CVV2 ta peksisuTis
NNaTKHOT KapTKX, Y TOMY YMCHi PU3UKY iX HENPABOMIPHOrO 3aBONOAiIHHS Ta / abo BuKopucTaHHA KnieHT /
aepxatens MK 30608B's3aHWI, N0 MOXNMBOCTI B HAMKOPOTLLI TEePMiHK, iHpopmyBaTh npo ue baHk abo LieHTp
o6cnyroByBaHHS KNIEHTIB i 3abrnokyBaTu 4ito NNaTiXHOT KapTkM 3a UinogoboBnm HOMepoM TenedoHy:
0-800-505-555 (6e3koLLTOBHO Ha TepuTopii YkpaiHu) Ta 0442909310 (LleHTp o6cnyroByBaHHS KITiEHTIB).
YcHe noBigOMMEHHs MOBUHHO OyTW nigTBepAXeHe MMCbMOBOKO 3asBOK Ha agpecy baHky y nopsgky
BU3Ha4yeHomy pasunamu.

3.6.27. Axwo nig Yac BukopucTtanHs MK, ii gepxxatenem 6yno BusBneHo Bunagku HesignosigHocti MCC-koay,
dakTU4HIN gisnbHOCTi, TO6TO - MickogiHry (miscoding), To aepxatene K mae 3mory noBigomMmnTh Npo Taki
Bunagkn baHk emiTeHT gaHoi MK 3BepHYBLUUCS:

- ogpiniiHum nuctom ao BaHky Ha agpecy - 03124, wm. Kuis, 6ynbBap Baunaea MaBena, 6ya. 6 , kopnyc 3;

- Ha eneKkTPoHHY nolwTy - bank@ap-bank.com;

- 3atenedoHyBaBLKn 0o baHky 3a TenedgoHom: 0 800 300 170.

IV. YMOBW BIOKPUTTA BKNAQHUX (QEMO3UTHUX) PAXYHKIB TA 30IMCHEHHS OMEPALIA 3A
LAMU PAXYHKAMU

Lli YMoBM BigKpUTTA BKNagHWX (OEMO3UTHUX) paxyHKiB Ta 3[iNCHEHHA onepaLiil 3a LMK paxyHKkamu
(Hapani - YmoBM) BM3HauyalwTb 3aranbHi YMOBM poO3MilleHHs Bknagy, (Hagani — «Bknagy»), nopsgok
HapaxyBaHHs1 NpoueHTiB Ha Bknag, nopsaok BiOKpUTTS, 30IMCHEHHA onepali 3a BKNagHUMn (0eno3nTHUMN)
paxyHkamu (Hagani — «PaxyHok»), npaBa Ta 060B‘a3ku KnieHta (BknagHuka) Ta baHky, ix BignosiganbHicTb,
CTPOKU Ta NOPSIAOK 3apaxyBaHHA Ta NOBEPHEHHS KOWTiB 3 PaxyHKy, NOpagokK 3akpuTTa PaxyHKy, a TakoX iHLUi
YMOBW, Ta € NyoniyHoto nponosuieto (ocpepToto), ska po3milieHa Ha odilinHoMy canTi BaHky Ta y npuMiLLeHHi
ycTaHoBw/BigaineHHa bBanky, pasom i3 3asiBol0 Mpo BiOKPUTTS BKMNagHOrO (OEMO3MTHOro)  paxyHKy Ta
po3mileHHA 6aHKiBCbKOro Bknagy abo Yrogoto (4ns 4ito4mMx Ha MOMEHT NpUeaHaHHS Ao nybniyHoi npono3uuii
OOroBopiB), a Takox paBnnammn Ta ymoBamu HafaHHS OaHKIBCbKMX MOCIYr A8 KMiEHTiB-idauyHmx ocid B AT
«ArPOMNPOCTIEPIC BAHK» (gani - lNpasuna) ta Tapudamu Ta ctaBkamu baHky, cknagatote [orosip
DaHKiBCbKOro BKNagy.

[oroBip GaHKIBCbKOro BKNagy yknageHwn y BignoBiOHOCTI Ta Ha ymoBax [1OroBopy KOMIMMEKCHOro
DaHKiBCbkOro 00CnyroByBaHHs Ta € NOr0 HEBIA ' €EMHOK YACTUHOLO.

[Horogip 6aHKiBCbKOro BKNagay BBaXaeTbCs YKNageHUM B AeHb OTpuMaHHA BaHkom 3asBu npo BigKpUTTS
BKITAOHOro (Oeno3nTHOro) paxyHKy Ta po3MilleHHst GaHKiBCbkoro Bknagy, 3okpema 3acobamu COBO (3
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ypaxyBaHHAM TexHomnoriyHnx ymoB pobotn 3 COBO, yacTtkoBo onucaHux B NyHKTi 5.2. Ta 5.4 Posginy V
MpaBun).

4.1.3ATAllbHI NONOXEHHA

4.1.1. bBaHk BigkpuBae KnieHTy paxyHOK Ansi obniky CTPOKOBMX KOLUTIB B HauioHanbHin BantoTi Ykpainu /
ponapax CLUA / eBpo Ta npunmae Ha 30epiraHHs rpoLLoBi KOLWTK, Hagani (gani —Bknag) Ha CTpok BiANOBIAHO
Ao 3asBu Npo BiAKPUTTA BKNAAHOrO (4EnO3MTHOro) paxyHKy Ta po3miweHHs 6aHkiBcbkoro Bkragy. CTpok
30epiraHHa kowTiB 3a [JoroBOpoM BM3HAYaETbCA B 3asABi NPo BIOKPUTTSA BKNagHOro (4eno3vTHOro) paxyHky Ta
po3milLeHHs1 6aHkiBCbKOro Bknaay Ta gie 3 [lHa posmilleHHs Bknagy Ha PaxyHky no [leHb noBepHEHHs BKnaay.
4.1.2. KrnieHT nepepaxoBye KOLWTK B HaLlioOHarbHii BantoTi Ykpainn / gonapax CLUA / eBpo B 6e3roTiBKoBOMy
nopsiAKy 3 MOTOYHOro paxyHky, Bigkputoro B AT « ATPOIPOCTIEPIC BAHK», a BaHk npuiMae Ha Bigkputui
KnieHTy PaxyHOK rpoLuoBi KOLWTW B HaLioHanbHin BantoTi YkpaiHu / gonapax CLUA / eBpo B po3mipi/cymi Lo
3a3HadeHuin B 3asBi NPO BiAKPUTTA BKNAZHOIo (AENO3UTHOrO) paxyHKy Ta po3milleHHs 6aHKiBCbKOro Bknagy.
4.1.3. [orosip 6aHKIBCbKOro BKnagy YKNageHWn Ha ymoBax MOBEpPHEHHs Bknagy no 3akiH4eHHHo
BCTaHoBMeHoro [1oroBopom GaHKIBCbLKOrO BKNady CTPOKY (3a3HaveHun B 3asBi Npo BigKpPUTTS BKIAgHOrO
(0eno3nTHOro) paxyHKy Ta po3MmileHHs 6aHKiBCbKOro Bknaay).

4.1.4. baHk Mae NpaBo NPOAOBXYBaTU CTPOK Aii Bknagy Ha TOW camuid CTPOK, Ha AKUIM BiH OyB po3MiLLeHni
3rigHo i3 3asiBOt0 Ta Ha yMOBaX, SKi AitoTb B baHKy anst 6aHkiBcbkoro Bknagy ianyHoi ocodm Tiel )X CTPOKOBOCTI
B Takil ke BanooTi Ha AaTy NPOOOBXEHHsS CTPOKy Ail Bknagy y Bunaaky He HagaHHa BknagHMKOM NMCbMOBOT
3as8BK Npo BigMiHY nponoHrauii Bknagy. NncemoBy 3aaBy npo BigMiHy nponoHrauii Bknagy BknagHuk Hagae
BaHky (3okpema, 3acobamu COBO) oo [Hs noBepHeHHS Bknagy. [ucbmoBa 3asBa HagaeTbcs BknagHukom
po baHky, paTolo nogaHHs BBaXaeTbCcs AeHb oTpumaHHa 3asBu baHkom. [MpoaoBXKEHHS CTPOKY MOXMMBO
nvwe 11 pasie. Y Bunagky npogosxeHHs BbaHkom cTpoky Bknagy [Hem noBepHeHHs Bkragy 3a uum
Horosopom 6yae BBaxaTucsa gata 3aBepLUeHHS OCTaHHBbOro nepiogy NponoHradii.

Poamip npoueHTHOI cTaBku 3a Bknagom, Sk TakMM 4YMHOM MPOOOBXEHO, AOpPIBHIOBATUME PO3MIpY
NPOLIEHTHOI CTaBKK, BCTaHOBIeHOI baHkoM anst 6aHkiBcbkoro Bkragy ¢isvyHoOi ocobu Tiel XX CTPOKOBOCTI B
TaKin xe BanioTi Ha AaTy NpoOOBXeHHs CTpoky Ail Bknagy. lNpu ubomy [JeHb NOBEpHEHHs BKnagy
BBaXXaTMMETbCS NepLUMM OHEM CTPOKY NpoAoBXeHHs Bknagy.

4.1.5. Po3amip npoueHTHOI cTaBky 3a Bknagom (gani - lNpoueHTHa cTaBka) 3a3HayaeTbes B 3asBi Npo BigKpUTTS
AEeNno3nTHOro (BKNagHOro) paxyHKy Ta po3MillieHHst GaHKIBCbKOro BKMNaay.

4.1.6. TlpoueHTM HapaxoBYTbLCSA BMKIIOYHO Ha cyMy Bknagy.

4.1.7. [orosip 6aHKIBCbKOro BKNaay BBaXKaETbCS TAKUM, LLO He BigOYyBCS | paxyHOK 3aKpBaeTbCA Y BUNAAKY
HeBHeCeHHs KrieHTOM KowTiB y CyMi, BuM3HayeHin [oroBopom (B 3asBi Npo BIigKpUTTA LEMNO3UTHOrO
(BKNagHOro) paxyHKy Ta po3MmilleHHA BaHKIBCbKOro Bknagy ) npoTAroM 5-tu 6aHKiBCbKMX OHIB 3 MOMEHTY
yknagaHHsa [lorosopy (nignucaHHs 3asiBu Npo BIiOKPUTTS OEMNO3UTHOrO (BKNAAHOro) paxyHKy Ta pO3MiLLEHHS
BaHkiBCbKOro BKnaay).

4.1.8. KnieHT gopyyae baHky He nisHiwe n'atoro 6aHKiBCbKOro AHA 3 Aatu yknagaHHs [orosopy 34iMcHUTY B
AOTOBIPHOMY MOPSIAKY CMMCAHHSA KOLWITIB 3 MOTOYMHOrO paxyHKy BknagHuka, Bu3HadeHoro y  [oroBopi
DaHkiBCcbkoro Bknagy / 3asBi Npo BiAKPUTTA OENO3UTHOIO (BKNaAHOMO) paxyHKy Ta po3MileHHs1 BaHKIBCbKOro
BKIagy, KOWTK B CyMmi Ta y BantoTi, sika AOpiBHIOe cyMi Bknagy, Bu3HayeHin B [JoroBopi 6aHkiBCbKOro Bknagy /
3anABi Npo BIAKPUTTS 4ENO3UTHOrO (BKMNA4HOM0) paxyHKy Ta po3MmilleHHs GaHKIBCbKOro BKragy 3 nodanblivMm
3apaxyBaHHAM LMX KOWTIB Ha PaxyHok.

4.1.9. Axwo OoroBopoM GaHKIBCbKOro Bknagy nepegdaveHa MoXnmBICTb 30inblUeHHA cymu Bkragy, KnieHT B
paxyHOK Takoro 36inbLIeHHs nepepaxoBye KOWTW Y BantoTi BkNagy B 6e3roTiBKOBOMY NOpsgKy 3 NOTOYHOMO
paxyHky, BigkpuToro B AT «APOIMNPOCIEPIC BAHK».

4.1.10. MNMoBepHeHHsA Bknagy 3giicHioeTbed B [leHb NoBepHeHHs Bknagy (abo y nepwmnii pobounii AeHb, SKLWO
[eHb noBepHeHHS BKNaay € Hepobounm gHEM) LIMASXOM nepepaxyBaHHSA Ha NOTOYHMI paxyHOK BknagHuka y
BaHky.

4.1.11. Yknapatoun Horosip KnieHT nigTBepaxye o3HanomrieHHsa 3 [1oBigkow npo cUcTemy rapaHTyBaHHSA
BKnagiB i3anyHux ociod.

4.1.12. BignosigHo go ctatTi 57 3akoHy YkpaiHu «[1po 6aHku i 6aHKiBCbKY AiNbHICTbY, BKNagun isndHux ocioé
DaHKiB rapaHTyloTbCS B NOPAAKY | po3Mipax, nepeadadeHnx 3akoHOAaBCTBOM YKpaiHu.

4.1.13. Oorosip 6aHkiBCbKOro Bknagy 3a umm [JoroBopom Moxe 6yTn yknageHui Ha iM’a ManoniTHboi ocobn ii
3aKOHHMM MpeACTaBHUMKOM Yy MOPSOKYy Ta Ha YMOBax, BM3HAYEHMX 3aKOHOAABCTBOM YKpaiHM Ta LUM
Horoeopowm. MNpu LbOMYy, Y 3B’sI3Ky 3 0COBNMBOCTAMU 3aKOHOAABCTBA 3 NMUTaHb PO3NOPSAKEHHS KOWTaMu Ta
MarHOM MarnoniTHIX oci®, 4O HabyTTa ManoniTHLOK 0CObO0K HeobXigHOro obcAry LMBINBHOI Oie34aTHOCTI,
3aKOHHUI NpeacTaBHUK BBaXaeTbesl KnieHToM B po3yMiHHI Liboro [Jorosopy.

4.1.14. MNpw yknagaHHi goroBopy H6aHKIBCbKOro BKNagy Ha iM’ss ManoniTHboi 0cobu, B iHTepecax, Ha KOpUCTb
Ta Big iMeHi Takoi ocobu gie noro 3akoHHuN npegcTtaBHuk. O6cnyroByBaHHs Bknagy, Bigkputoro Ha iM’s
MasnoniTHeOi 0coBM A0 OOCATHEHHS HEK MOBHOMITTA 3AINCHIOETLCSA 3 ypaxyBaHHSIM BMMOI 3aKOHOLABCTBaA
LLOAO 34INCHEHHS MPaBOYMHIB ManoniTHIMK Ta HEMOBHOMITHIMKM ocobamn. KowTamun, yHeceHnmn Ha Bknag,
BIOKPMTUIA Ha iM'S ManoniTHLOI 0CobM, PO3NOPSAAKATLCS i 3aKOHHI NPeACTaBHUKKN - 6aTbkn (YCMHOBMOBAM,
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nNpuMomHi 6atbku, BaTbkun-BnxosaTteni) abo onikyHn. 3akOHHWUI NpeacTaBHUK ManoniTHLOl ocobn Mae nNpaso
po3nopam;KaTUCS PaXyHKOM, BiAKPUTUM Ha iM'A ManoniTHboi 0cobu iHLWOo 0coboto, Nicnsa Npea'ssBieHHA HUM
OOKYMEHTIB, ki JaloTb 3Mory 0aHky iaeHTudikyBaTh i BepmdikyBaTh MOro Ta igeHTUdikyBaTM MarsoniTHo
ocoby. [lMpuiiomMHi GaTbkm Ta OGaTbku-BUXOBATENi MOBMHHI O04ATKOBO MOAAaTM KOMit0 LOKYMEHTa, Lo
nigTBEpOKYE BralUTyBaHHA AiTel A0 NPUMNOMHOI ciM'i abo Mpo opraHisauitlo AissnNbHOCTI AUTSYOro GyAnMHKY
cimerHoro Tuny. OnikyH 0OOATKOBO MOBMHEH MPEeO'siBUTUM AOKYMEHT, WO MiATBEPAXYeE CTaTyC 3aKOHHOrO
npeacTaBHMKa ManosniTHLOI ocobu.

4.1.15. Mpwn gocarHeHHi ManoniTHLOK 0coboto, Ha iIM’s ikoT BigkpuTo Bknapg it 3akOHHMM npeacTtaBHUKOM, 14
POKiB, MOBHOBAaXXEHHSI 3aKOHHOMO MpeACTaBHUKA LWOAO0 pPO3nopsaXeHHs Bknagom, Bigkputnm Ha iM’qa
ManoniTHeOI 0CobK NPUNMHAIOTBECS, a onepaLii — 3yNMHAITLCSA A0 NPOBEAEHHS npoueayp ineHTudikadii Ta
Bepudikauii ocobu, Ha iM’s skoi BigkpuTo Bknag. MNoganbwe obcnyroByBaHHs BKNagy 34IMCHIOETLCHA Ha
3aranbHMX ymoBax Lboro [lorosopy.

4.1.16. O6cnyroByBaHHsI paxyHKiB ManoniTHiX i HeNoBHONMITHIX KnieHTiB 3aiicH0eETbCA BaHKOM 3 ypaxyBaHHAM
BMMOT 3aKOHO4aBCTBa YKpaiHM WoA0 34iNCHEHHSI MPaBO4YMHIB ManosniTHiMK | HENOBHONITHIMKM ocobamu. KnieHT
- HEeMNoBHOMITHA ocoba (Bikom Big 14 Ao 18 pokiB) po3nopsamKaeTbCs KoWTaMm 6yab-siKoto iHWO 0coboto, 3a
3ro0k0 OpraHy oniku Ta NiknyBaHHsI | 6aTbkiB (yCMHOBUTENIB) abo niknyBanbHMKIB, Ta CaMOCTIAHO 3abesnedye
i Hece BiANOBiOAaNbHICTb 3@ HAsIBHICTb TAKNX JO3BONIB.

4.2. TIPABA TA OBOB'A3KN CTOPIH
4.2.1. BaHKk mae npaBo:

4.2.1.1. KopuctyBaTunca HagaHummn kowTtamu BrknagHuka, wo 36epiraiotbca Ha PaxyHKy, y BignoBsigHOCTI i3
CTaTyTHOK [AisNbHICTI0O BaHKy, rapaHTylum ix HasiBHICTb, Bunnaty Bknagy Ta npoueHTiB BignosigHO [0
Horosopy, YmoB, Npasun.

4.2.1.2. Bumaratn Big BknagHuka HanexHoro BWKOHaHHA 3000B’dA3aHb nepen baHkom BignosigHO Ao
nonoxeHb Npaeun ta Jorosopy.

4.2.1.3. BigomoButn BknagHuky B 34iMCHEHHI dhiHaHCOBOI onepauii, Y BMNaAKy BCTAHOBMEHHS, LLO Taka
onepauis MiCTUTb O3HaKM onepadii, Wo nignsarae iHaHCOBOMY MOHITOPUHTY BignoBiAHO 40 3akoHy YKpaiHu
"Mpo 3anobiraHHs Ta npoTuAilo neranisauii (BigMMBaHHIO) [4OXOAIB, OOEPXKaHUX 3MOYMHHUM  LLMSAXOM,
(hiHaHCYBaHHIO Tepopn3my Ta (PiHaHCYBaHHIO PO3MNOBCIOAKEHHS 36pOi MacoBOro 3HULLEHHS".
4.2.1.4.Bumaratn y BknagHuka HagaHHSA BIiAOMOCTEW | OOKYMEHTIB, siki HeobXxigHi Ans npoBeneHHs
ineHTudikauii, Bepudikadii, a TakoXx atoTb 3MOry 3’scyBaTtu Koro ocoby, CyTb OisiNbHOCTI, (biHAHCOBMIN CTaH
Bi4NOBIOHO 4O YMHHOIO 3aKOHOA4ABCTBA YKpaiHu. Y pasi HeHagaHHs BknagHukoM HeobXxigHUX BigomocTen um
AOKYMeHTiB abo yMWCHOro HagaHHS HenpasguBMX BigoMocTen npo cebe, baHk mMae npaBo BigMOBUTU
BknagHuky B Moro obcryroByBaHHi.

4.2.1.5. HagaBatu BigomocTi ctocoBHO BknagHuka Ta [oroBopy, WO MiCTATb OaHKIBCbKY TaeMHULIO, OO
OpraHiB Aep)XaBHOi BMaau, Y iHWKX OCID, AKWO Le BCTAaHOBMEHO 3aKOHOAABCTBOM Ta/abo y Bunagkax,
NnoB’si3aHMX i3 3axuctom npaB baHky 3a yknageHumm pgoroBopamu, abo HeoOxigHO aAnst peanisauii
noBHoBaxeHb BaHky 3a 3aKOHOM, B TOMY YUCHIi 3 NMUTaHb PIHAHCOBOrO MOHITOPUHIY 3a OKpEMUMU 3anutamu,
a TakoX KoHTpareHTam (napTHepaM) baHka, ki 6ynu Ta/abo OyayTb 3anyyeHi OCTaHHIM Ha JOroBipHi OCHOBI,
npsMuMM Ta HenpsiMMM akuioHepaM baHky, iX nos’da3aHum ocobam, HPUANYHUM Ta HWWUM NPOdECINHUM
pagHukam baHky, ayautopam baHky.

4.2.1.6. baHk Mae nNpaBoO BiAMOBWUTM Yy NPOAOBXEHHI CTPOKy Aii Bknagy, nucbemMoBO nonepeausluy nNpo ue
BknagHuka He nisHiwe Hix 3a 15 (M'aTHaguUsTb) pobo4Mx AHIB 0O AaTW 3aKiHYEHHS CTOKY PO3MiLLleHHs BKagy
B NOpsSAKy, BU3HayYeHomy MNpasunamu.

4.2.1.7. BigmoBuTUCS Big HagaHHsA nocnyr abo nposBegeHHsA diHAHCOBOI onepadii y pasi BigMoBy BknagHuka
Bij O3HAMOMIEHHS 3i 3MicToM [10BigKM NPO CUCTEMY rapaHTyBaHHA BKNagdiB disnyHnx ocib Ta nigTBepaKeHHs
il ogepxaHHs Ta/abo HeHagaHHA BKNagHWMKOM HeobxigHoi iHdopmauii, y ToMy u4uchi [JOKYMEHTIB,
nepenbavyeHnx 3aKkoHO4ABCTBOM, HOPMAaTMBHO-NPaBOBMMM akTamu HauioHanbHoro 6aHky YkpaiHu Ta uum
O0roBOPOM.

4.2.2. BknagHUK Mae npaBo:

4.2.2.1. Ha ogepxaHHa npoueHTiB 3a Bkrnagom BignoBigHo Ao ymoB [loroBopy ©OaHKiBCbKOro BKMagy
WOMICAYHO / MO 3aKiHYEHHIO CMPOKY 36epieaHHs Kowmie Ha Bknadi/ wnisixoM womicss4Ho20 npuedHaHHs 00
cymu Bknady (kanimanizauii), wo 3agikcoBaHo y 3asBi NpPo BiAKPUTTSA OEeNO3UTHOro (BKNagHOro) paxyHky Ta
PO3MilLleHHs1 GaHKIBCbLKOro BKNaay.

4.2.2.2. OopMnTUN LOBIPEHICTL HA PO3NOpAMKEHHA Bknagom i npoLeHTamm 3a HAM iHLWOo 0coboto y nopsiaky,
3rigHO 3 YNHHUM 3aKOHO4aBCTBOM YKpaiHu.

4.2.2.3. 3anoBigatv npaBa Ha rpoLUoBi KOLITKU, WO MICTATbCA Ha PaxyHky, y nopsaky 3rifHO 3 YMHHUM
3aKoHO4aBCTBOM YKpaiHu.

4.2.2.4. OTpumyBaTn BUNUCKKU 3a PaxyHKoMm.
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4.2.2.5. OtpumyBaTtn y npumiweHHi baHky, Ha odiuinHomy cawvti BaHky https://ap-bank.com akTyanbHy
iHbopMaLilo Npo cuCTeMy rapaHTyBaHHSA BKNagdiB isudHMX ocid gk Ao yknagaHHsa uboro [lorosBopy, Tak i nig
yac gii [lorosopy.

4.2.2.6. OTpumyBatu iHdopMaLito Npo yMOBU 3anyvyeHHs baHkOM BKnafiB Ta BigKpUTTS paxyHkiB, Tapudwu,
CTaBKW.

4.2.2.7. OTpumaTu 3acBigyeHnin yNoBHOBaXXeHOK ocoboto baHky BuTAr 3 uboro [orosopy/I1paBun/YMos.
4.2.2.8. OTpumaTti po3paxyHOK CBOIX MPOrHO30BaHUX O0XOAIB Ta BMTpaAT, NMOB’A3aHMX 3 BKNagoM, Ha AaTty
yknagaHHsa [Jorosopy.

4.2.3. baHk 3060B’A3y€ETbCA:

4.2.3.1. MNpunHaTtu Ta 36epiraTi rpoLLoBi koWTK KnieHTa NnpoTarom CTpokKy, 3a3HayeHoro y 3asBi Npo BigkpuUTTs
BKMaAHOro (4eno3nTHOM0) paxyHKy Ta po3milleHHa 6aHKiBCbKOro Bknagy i Ha ymoBax gaHoro [lorosopy.
4.2.3.2. HecTn noBHY BignoBiganbHicTb 3a 36epexeHHs Bknagy KnieHTa npoTarom cTpoky 36epiraHHsi KOLWTIB
3a Bknagom Ha genosntHoMy paxyHKy B BaHKy, a Takox HapaxoByBaTu i BUNnavyBaTh NPOLEHTN.

4.2.3.3. MNpwu npunuHeHHi aii JoroBopy 34iMCHNUTU po3paxyHOK, NOBEPHYTN BknagHuky cymy Bknaay Ta 3akputu
PaxyHoK.

4.2.3.4. 3bepiratv TaemHuuo Bknaay 3 ypaxyBaHHAM Bumor n.4.2.1.5 uboro [Joroeopy.

4.2.3.5. HagaBaTtu KOHCynbTaUil 3 NUTaHb BIOKPUTTSA, BUKOPUCTaAHHSA Ta 3akpUTTA PaxyHky.

4.2.3.6. NonepeanTtn BknagHvka LWINsSxoM HanpaBneHHs NOBiAOMMNEHHS B NOPsSAKY, BU3HavyeHoMmy NMpaBunamuy,
abo 3 BukopuctaHHam COBO npo npuiHATTA BaHKOM pilleHHs Woao BiOMOBM Y MPOAOBXEHHI CTPOKY Ail
Bknagy. Npw ubomMy, NOBIAOMMEHHS BBaXaeTbCs OTpumaHuM BknagHukom 3 ycima BignosigHMMK Hacnigkamu
3rigHO yMOB UbOro [loroBopy Ta UYMHHOIO 3aKOHOAaBCTBA YKpaiHM, SKWO Take MOBIiAOMMEHHs ©Oyno
HanpaBsneHe 3a pekBi3uTamu (agpeca Micusa NpoxmeaHHA Ta/abo nepebyBaHHs (TUMYacoBoro nepebyBaHHs)),
ereKkTpoHHa agpeca - e-mail, nosigomneHHs Ha iHaHcoBMIN HoMmep TenedoHy, Yepesd COBO), BU3HaYeHMM
BknagHukom nig vyac yknagaHHs JoroBopy, nignucaHHs 3asaeu, astopuaadii B CBO.

4.2.3.7. CaMOCTiliHO yTpMMyBaTu Ta chfadvyBaT 3 CyMU HapaxoBaHMX NPOLEHTIB 3a Bknagom nepenbaveHi
3aKOHOAABCTBOM YKpaiHu nogaTku Ta 36opu.

4.2.3.8. 3abesnevyBaTun 36epexeHHs iHopmauii Nnpo BknagHuka, WO CTaHOBUTbL BaHKIBCbKY TaeMHMLIO, 3a
BUKITIOYEHHSIM BMNAAKiB, KON pO3rofioleHHs Takoil iHdopmaluii € 06oB’siskoBMM anst baHky y BignosigHOCTi 3
YMHHUM 3aKkoHodaBcTBOM YkpaiHW. bBaHk Hece nepegbavyeHy YMHHMM 3aKOHOOABCTBOM  YKpaiHM
BiNOBIgANbHICTb 32 HE3AKOHHE PO3roNoLWeHHsA abo BUKOPUCTaHHST BaHKIBCbKOT TAaEMHULI.

4.2.3.9. HapaBaTtu BknagHuky Ha Moro BUMOry akTyanbHy iHpopMaLilo Npo CUCTEMY rapaHTyBaHHSA BKMagis
disnyHnx ocib Ak go yknagaHHsa [lorosopy Tak i nig yac gii Jorosopy.

4.2.3.10. He pigwe Hixx pa3 Ha pik nounHawoum 3 Aatu yknagaHHsa uboro [oroBopy Hagasatu KnieHTy ans
Oo3HanomneHHs [oBigky Npo CuCTeMy rapaHTyBaHHSA BknagiB isnyHux ocié B nopsaky, BU3HAYEHOMY
MpaBunamu.

4.2.3.11. HagasaTtu Ha Bumory BknagHuka sutar 3 Jorosopy/lpaBun/YMoB wono nopsgky obcnyropyBaHHs
PaxyHky.

4.2.3.12. HapgasaTtu Ha Bumory BknagHuka nig yac yknageHHs [loroBopy nNporHO30BaHWii po3paxyHOK Moro
[oxofiB Ta BUTpaT, NOB’A3aHUX 3 po3MmilleHHsaM Bknagy Ha aaty yknagaHHa [Jorosopy.

4.2.4. BknagHuK 3000B’A3y€ETbLCA:

4.2.4.1. Hapgatu baHky nepegbaveHi YHHUM 3aKOHOAABCTBOM YKpaiHW AOKYMEHTU, HEODXiOHI AN BIOKPUTTS

PaxyHky, ineHTudikauii, Bepudikauii Ta 3gincHeHHSA HanexHoi nepesipku KnienTta.

4.2.4.2. Y m’ATUAEHHWIA TEPMIH 3 MOMEHTY yknagaHHs [JoroBopy 3apaxyBaTu KOWTK Ha PaxyHOK B Nopsiaky Ta
y CyMi, 3a3HayeHux y 3asBi Npo BIOKPMTTS OEN03UTHOrO (BKNagHOro) paxyHKy Ta po3MilleHHA BaHKIBCbKOro
Bkragy. Y iHwomy Bunagky [Jorosip BBaXaeTbCH TakmM, LIO He Biabyscs i PaxyHok 3akpvBaeTbCs.

4.2.4.3. CamocCTi/iHO crigkyBaTu 3a 3MiHaMu LWOAO YMOB BKIagiB Ta Tapudis, CTaBoOK SAKi AitoTb B baHky Ta
ONPUNIOOHEHI LUNAXOM PO3MILLEHHA B onepauinHnx 3anax baHky Ta Ha odiuitHomMy canTi baHky.

4.2.4.4. BpaxoBylou/ BUMOIM 3aKOHOAABCTBA YKpaiHM y cdepi 3anobiraHHa Ta npoTtugii neranisadii
(BioMuBaHHIO) goxopnis, OTPUMAHUX 3MOYMHHUM LWASIXOM, Hagatu baHky Ha roro nucemoBy Bumory abo 6e3
Takoi BUMOM1 NMCbMOBY iHGopMaLito B pasi HabyTTss BknagHukom ctatycy noniTM4HO 3HavyLwoi ocobu, ocobu,
O Aie Big Noro iMeHi, noro 6nmabkoi ocobn abo nos’da3aHoi 3 HUM ocobu.

4.2.4.6. o yknageHHa uboro [oroBopy ogepxaTu Ta O3HanomMuTuCb nig nignuc 3 [Josigkok npo cuctemy
rapaHTyBaHHsl BKNagiB idanyHux ocid B MMCbMOBI ¢hopmi 6esnocepeaHbo B baHky, abo 3 BUKOPUCTaHHAM
COBO, B cnocid, Bu3Ha4veHun Mpasunamu.
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4.2.4.7. He piglwe Hix pas Ha pik NOYMHaKouM 3 aatm yknagaHHsa uboro [lorosopy o3HanoMmutuch 3 [oBsigkoro
npo cUCTeMy rapaHTyBaHHs BKNagiB isnyHux ocib y crnocib, BusHaveHui [lorosopom, Npasunamu.

4.3. NOPAOOK HAPAXYBAHHSA TA CMJTATU NMPOLEHTIB, MOBEPHEHHA BKITALY

4.3.1. lNMpwn HapaxyBaHHI NPOLEHTIB AeHb 3apaxyBaHHA Bknagy Ha PaxyHok Ta geHb noBepHeHHst Bknaay 3
PaxyHKy He BpaxoBYHOTbCS.

4.3.2. Cyma npoueHTiB 3a Bknagom npu HapaxyBaHHi OKpYrnsaeTbCs A0 KONIMOK / LLEHTIB / EBPOLEHTIB.

4.3.3. MNpoueHTn 3a Bknagom HapaxoByloTbCs Yy BanoTi Bknagy Buxoasun 3 kaneHOapHO! KiNbKOCTi AHIB Y
Micsili Ta KaneH4apHOI KiNbKOCTI AHIB Ha piK.

4.3.4. CnnaTta HapaxoBaHux BaHKOM NPOLEHTIB 34iNCHIOETLCS B CTPOK, BU3HA4YeHUn B 3asBi, a TakoX Y AeHb
NPOAOBXEHHS CTPOKy Aii Bknagy Ta y AeHb noBepHeHHs Bknagy (Hagani - [eHb cnnatm HapaxoBaHMX
npoLeHTIB). Y pasi, akwo [JeHb cnnaty HapaxoBaHUX NPOLEHTIB Npunagae Ha Hepobounin AeHb abo Ha Yncrno,
sKke BigcyTHe y micaui (Hanpuknag 30/31 yncno), cnnata HapaxoBaHMX MPOLEHTIB 34IMCHIOETLCS Y NepLUMI
pobounin aeHb nicns [Hs cnnatv HapaxoBaHWX NpoueHTiB. CnnaTa HapaxoBaHMX MPOLEHTIB 34iMCHIOETHCH
LUMAXOM NnepepaxyBaHHA Ha NOTOYHUI paxyHOK BkrnagHuka y baHky.

4.3.5. VY pasi, Ko cTpok aii Bknagy npoaoBXyBaBCcs - NPOLEHTU HapaxoByTbCA 3a nepioa nepebyBaHHsA
Bknagy Ha PaxyHKy mo4yMHaioum 3 gaTu OCTaHHbOro NPOLOBXEHHS CTPOKY Aii Bknagy A0 AHS 3aKiHYEeHHS
cTpoky aii [loroBopy (NoBEpHEHHS BKNaay).

4.3.6. lNpoueHTn Ha cymy 36inbLieHHs Bknagy, akwo [loroBopom nepeabadeHa MOXIMBICTb 30iNbLUEHHS CyMun
BKIagy, HapaxoBylTbCH Bif OHS, HACTYMHOro 3a AHeM MOMOBHeHHA Bknagy, OO AHA, AKMA nepegye AHI0
noBepHEeHHs BCiei cymn Bknagy KnieHTy.

4.3.7. Ocobniueocmi HapaxyeaHHs1 ma crjiamu npoueHmie Onsi eknadie 3 kanimani3zauiero npoueHmia:
4.3.7.1. HapaxyBaHHsi MpOLEHTIB HA CyMy MOMOBHEHHSA Bknaay / cymy cnnayeHux npoueHTiB 3a Bkrnagom
30JMCHIOETBLCS 3 OHS HACTYMHOroO 3a AHEM MONoBHeHHSA Bknagy / AgHeM 3apaxyBaHHSA NpoUeHTiB Ha PaxyHok.
4.3.7.2.Cnnata HapaxoBaHuMx BaHKOM npOUEHTIB 3AINCHIOETECA  LUOMICAYHO LUMASIXOM  MPUEAHAHHS
(kaniTanizauii) HapaxoBaHUX NPOLEHTIB OO CyMu BKnagy Ta B [eHb noBepHeHHsA Bknagy (abo y nepuuin
pobounii AeHb, AKLO [JeHb NOBEPHEHHS BKNagy € Hepoboumm AHEM) 3a MiHYCOM NoAaTKy Ha [oxoau disnyHNX
0cib Ta iHLWKMX noaaTkiB i 300piB, WO YTPUMYKTLCS BiNOBIAHO A0 3aKOHO4ABCTBA.

4.3.8. TNoBepHeHHsA Bknagy 34incHI0ETbCA B AeHb NOBEpPHEHHs Bknaay (abo y nepwnii poboymin AeHb, SKLWo
AEHb NOBEPHEHHS BKNagy € HepoOoUMM OHEM) LUMSIXOM NepepaxyBaHHSA Ha MOTOYHWMIA paxyHOK BknagHuka,
3a3HadeHun y 3asiBi Npo BigKPUTTS A4ENO3UTHOrO (BKMNagHOM0) paxyHKy Ta po3MillleHHs1 GaHKIBCbKOro BKNaay.
4.3.9. Akwo 3akiH4yeHHsA cTpoky Aii [JoroBopy (OeHb MoBepHeHHs Bkragy) abo AeHb BMNMaTy MpOLEHTIB
BMNagae Ha BUXigHWA abo CBATKOBMIN AeHb, NOBEpHeHHS Bknagy i npoueHTiB abo Bunnata/mpuegHaHHa o
cymn Bknagy (kanitanisauis) npoueHTiB NepeHOCUTbLCA Ha MEPLUMA HACTYMHMI 3a HUM pobouni AeHb, 6e3
HapaxyBaHHS MPOLEHTIB 3a goAaTKoBuUi Yac nepebyBaHHs Bknagy Ha 4eno3nTHOMY paxyHKy B BaHky.

4.4. OCOBINNBI YMOBM

4.4.1. MoXnuBICTb 4aCTKOBOro 3HATTHA KOLITIB 3 AEMO3UTHOrO paxyHKy BM3HayaeTbCca ymoBamu [lorosopy
DaHkiBCbkOro Bknagy Ta nepepbadvaetbcsa B 3asBi Npo BigKpUTTA BKNAOHOrO (OEMO3WMTHOro) paxyHKy Ta
PO3MilLleHHs1 GAHKIBCbLKOrO BKMNaay.

4.4.2. CTOPOHU WNASXOM nNignucaHHs AaHoro [orosBopy 6aHKiBCbKOrO BkNagy NigTBEpXYHTb, LLO agpecu
CTOpIH, 3a3Ha4eHi B 3asBi NpPo BIOKPUTTS AENO3UTHOrO (BKIMaAHOr0) paxyHKy Ta po3MilleHHsi 6aHKiBCbKOro
BKIagy, € agpecamu Ansi NMCTyBaHHS.

4.4.3. MoxnuBicTb [OCTPOKOBOro 3HATTA KnieHTom Bknagy BuaHavaeTbcs ymoBamu [loroBopy GaHKiBCbKOro
Bknagy Tta nepepbavaetbca B 3asABi Npo BiOKPUTTA BKMagHOro (4EnO3UTHOMO) paxyHKY Ta pPO3MILLEHHS
OaHKiBCbKOro BKnagy.

4.5 BIANOBIAANBHICTb TA NOPAOOK BUPILLEHHA CMOPIB

4.5.1. Bci cnopwu, po3bixHocTi abo BUMOrn, siki BUHMKAOTb 3 gaHoro [loroBopy abo y 3B’A3Ky 3 HUM, B TOMY
yncni  Taki, WO CTOCYHTbCS MOr0 BUKOHAHHS, MOPYLUEHHS, MPUNMHEHHS abo BM3HaHHA HepiicHMM, 3a
HEMOXXSTMBOCTI BMPILLEHHS LLMSIXOM NeperoBopis, NignaraloTb BUPILLEHHIO B CYy40BOMY NOPSAKY BiAnoBigHO 40
nigBiAOMYOCTi i NigCyQHOCTI, BUSHAYEHUX YMHHMM 3aKOHOOABCTBOM YKpaiHMW.

4.5.2. 3a HeBMKOHaHHA abo HeHamnexHe BUKOHaHHA 3000B’A3aHb 3a UMM [oroBopom, CTOPOHU HecyTb
BigNoBigansHiCTb, NepegbaveHy Aito4mMM 3akoHOA4ABCTBOM YKpaiHu i ymoBamu [orosopy, Mpasun.

4.5.3 BknagHuk Hece BignoBiganbHICTb 3@ 3aKOHHICTb CBOIX NPaBOYMHIB.

4.6. CTPOK [ili AOFOBOPY BAHKIBCbKOIO BKINALY

4.6.1. JaHun Joroeip 6aHkiBCbKOro Bkragy HabyBae YMHHOCTI 3 MOMEHTY 3apaxyBaHHS rPOLLIOBUX KOLUTIB Ha
AENO3UTHUIN paxyHOK Yy NOPSiAKY, BU3HadeHomy B N.4.1.2. [loroBopy, i Aie NpoTArom CTpoky 36epiraHHsi KOLWTIB,
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3a3HadeHoro y 3asiBi Mpo BiAKPUTTSA BKNAAHOMo (4ENO03NTHOMO) paxyHKy Ta po3MilLieHHs1 GaHKiBCLKOro Bkragy,
abo Ao nosepHeHHsA Bciei cymn Bknagy KnieHTy Ha Moro nepluy BUMOry A0 3akiH4eHHSI CTPOKY 36epiraHHs
kowwTiB no [loroBopy 6GaHKIBCbLKOro BKIagy (SIKLLO Take AOCTPOKOBE po3ipBaHHSA nepeadadvyeHo 0co0nmBoCTsIMU
0ohopMIIEHHS Ta 06CNyroByBaHHs BKNaay) Ta 3 BpaxyBaHHSAM YMOB OO0 NMPOAOBXEHHSA (MPOMOHrauii) CTpoky
[oroBopy B nopsiaky, Bu3HadyeHomy B n.4.1.4 [Jorosopy.
4.7. OCOBJINBOCTI OPOPMIIEHHA TA/ABO OBCITYITOBYBAHHA BKNALQY
«KNMACUYHUN»
4.7.1. [orosip 6aHkKiBCbKOro Bknagy nependbadae MOXMAMBICTE aBTOMATUYHOIO MPOLOBXKEHHS CTPOKY
36epiraHHs KOLWTIB i3 BpaxyBaHHAM NonoxeHb n.4.1.4.
4.7.2. [Oanun Bua Bknagy He nepea6ayae NonoBHEHHS.
4.7.3. [Oanun Bua Bknagy He nepegbayae 4acTKOBOrO 3HATTS KOLUTIB.
4.7.4. Oanvn Bug Brknagy He nepepabayae 4OCTPOKOBOro posipBaHHs [Joroeopy.
4.7.5. 3a paHnm Bknagom gie (3a HasiBHOCTI) Nnporpama NosinbHOCTI, YMOBM SIKOT PO3MILLYOTLCSA Ha OQiLliiHOMY
caunTi baHky.
4.7.6. IHcopmauisa woao miHimansHoOT cymu Bknagy po3amillyetbcs Ha odilinHomy canTi baHky.
4.7.7. CnnaTa HapaxoBaHnx BaHKOM MPOLEHTIB 3A4iINCHIOETLCA WOMICAYHO, TOOTO y nepLumn pobouunin aeHb
nicnsi nepediry KOXXHOro Micsius 3 4aTu yknagaHHs [IoroBopy, a TakoxX y AeHb NPOAOBXEHHS CTPOKY Ail Bkrnagy
Ta y [leHb noBepHeHHs Bknagy. Y pasi, sakwo [leHb cnnatn HapaxoBaHMX MPOLEHTIB npunagae Ha Hepobo4unn
AeHb abo Ha umucrno, sike BiACcyTHe Yy Mmicaudi (Hanpuknag 30/31 umcno), cnnaTa HapaxoBaHMX MPOLEHTIB
34INCHI0ETLCA Y NepLunn poboumnii geHb nicna JHa cnnaTn HapaxoBaHUX NPOLIEHTIB.
4.8. OCOBJIMBOCTI O®OPMIJIEHHSA TA OBCNYTOBYBAHHSA BKIALY «KINACUYHUN+»
4.8.1. [Horoeip 6aHkiBCbkOro Bknagy nepenbavyae MOXIMBICTb aBTOMATUYHOIMO MPOLOBXEHHSA CTPOKY
36epiraHHA KOLUTIB i3 BpaxyBaHHAM NONoXeHb n.4.1.4.
4.8.2. [Oanun Bua Bknagy He nepea6ayae NonoBHEHHS.
4.8.3. [Janun Bua Bknagy He nepeabayae 4acTKOBOrO 3HATTS KOLUTIB.
4.8.4. Janvi Bug Brknagy He nepeaGayae JOCTPOKOBOro posipBaHHs [Jorosopy.
4.8.5. 3a gaHum Bknagom gie (3a HagBHOCTI) nporpamMa nosinbHOCTi, YMOBU AKOT PO3MILLYIOTLCH Ha OdiLiiHOMY
canTi baHky.
4.8.6. IHdopmauisa woao miHimanbHoi cymy Bknagy posmiyetbesa Ha odilinHomy canTi BaHky.
4.8.7. CnnaTa HapaxoBaHMx baHKoM nNpoLUeHTIB 34iMCHIOETLCS B KiHLi CTPOKY, a came B [leHb NOBEpPHEHHS
Bknagy Tta B geHb NpogoBXeHHA CTpoky aii Bknagy. Y pasi, akwo [eHb cnnatm HapaxoBaHUX NPOLEHTIB
npunagae Ha Hepobouun geHb abo Ha 4ucno, sike BIACYTHE Yy Mmicaui (Hanpuknag 30/31 uucno), cnnata
HapaxoBaHUX NPOLEHTIB 34INCHIOETLCH Y NepLunin pobo4umn AeHb nicnd [JHa cnnatv HapaxoBaHUX NPOLEHTIB.
4.9. OCOBJIUBOCTI O®OPMIJIEHHSA TA OECNYITOBYBAHHSA BKITARY «THYYKUW»
(nponosuuia gisna go 31.07.2023p. (BKMOYHO)).
4.9.1. [Horoeip 6aHkiBCbKOro Bknagy nepenbavyae MOXIMBICTb aBTOMATUYHOIMO MPOLOBXEHHSA CTPOKY
36epiraHHs KOLWTIB i3 BpaxyBaHHAM NonoxeHb n.4.1.4.
4.9.2. [anvi Bng Bknagy nepeabayvae nonoBHeHHs . LLlomicavHa cyma NonoBHEHb HEe MOXe NnepeBuLLyBaTh
noyaTkoBoi cyMu Bknaay Ta cyma ogHOro NonoBHEHHST HE MOXe OYTU MEHLLOIO, HiXX MiHIManbHa cyma BKnaay
BCTaHoBneHa baHkom ans uboro aenoauty. MNepebir Micaus noYnHaeTbCa 3 gaTn odbopMeHHs [Jorosopy.
4.9.3. [Oanun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.
4.9.4. [anun Bug Bknagy nepepbayvae [OCTpPoOkOBe posipBaHHA [oroBopy, npu LbOMY fAie wTpadHa
NnpoLleHTHa CTaBKa, po3Mip sikoi BM3HadeHO B 3asBi. baHk 3giicH0e JocTpokoBe posipBaHHA [JoroBopy 3
iHiuiaTMBM BknagHwka Ta nosepHeHHs BknapgHukosi Bkrnagy Ta HapaxoBaHuX npoueHTiB 3a Bknagom Ha
nnceMoBy BMMOry BknagHuka, sika HagaeTbca 0o baHky He meHLwe Hix 3a 10 (gecATb) kaneHgapHUx AOHiB 40
Aatn posipBaHHs fdorosopy. [JOCTpOKOBE pO3ipBaHHA OOroBOpY AOMNYCKAETLCA Y pasi, SKWO 3 MOMEHTY
po3MilLleHHs1 Bknady nponLwwnio He MeHLLe HixX 2 (gBa micsui).
4.9.5. 3a gaHnm Bknagom Jie (3a HasiBHOCTI) nporpama NosnsHOCTi, YMOBU SIKOT PpO3MILLYHOTLCA Ha ogiliitHOMY
caunti baHky.
4.9.6. IHcopmauisa woao miHimanbHOi cymy Bknagy posmillyetbecs Ha ogilinHoMy canTi baHky.
4.9.7. CnnaTa HapaxoBaHMx baHKOM NpoLeHTIB 34iMCHIOETLCS B KiHLi CTPOKY, a came B [leHb NOBEpPHEHHS
Bknagy Ta B AeHb NpOAOBXeHHA CTpoKy Aii Bknagy. Y pasi, sakwo [eHb cnnatv HapaxoBaHMX NPOLEHTIB
npuvnagae Ha Hepobouni AeHb abo Ha 4ucro, ske BiACYTHe y Micaui (Hanpwuknag 30/31 yucno), cnnata
HapaxoBaHMX NPOLEHTIB 34INCHIOETLCA Y NepLUnii poboyumin AeHb nicnsa [JHA cnnatyv HapaxoBaHMX NPOLEHTIB.
HapaxyBaHHs Ta BunnaTta NpoLeHTIB Yy pasi AOCTPOKOBOro noBepHeHHs Bknagy 34iMCHI0ETBCSA MO CTaBui,
BM3HaueHin B 3asABi Ans JOCTPOKOBOro noBepHeHHsA Bknagy, y [leHb noBepHeHHS Bknady 3a nepiog 3 OHs
HacTynHoro 3a [JHemM po3MilleHHs Bknagy / 3 gaTu OCTaHHbOI MposioHrauii no gaty, wo nepeaye [Hto
NMOBEPHEHHS BKNagy.
4.10. OCOBJIMBOCTI O®OPMIJIEHHSA TA OECNYITOBYBAHHA BKIALY «OLAOHUW»
4.10.1. [Ooroip 6aHkiBCbkOro Bkragy nepenbavae MOXNMBICTb aBTOMATUYHOIO MPOJOBXKEHHSI CTPOKY
30epiraHHA KOLUTIB i3 BpaxyBaHHAM MonoxeHb n.4.1.4.
4.10.2. Janvn Bug Bknagy nepepbadae nonoBHeHHs. Cyma Bkrnagy moxe 36inbiyBatucb npotsarom gii
[oroBopy 3a paxyHOK MOMOBHEHHsI Bknagy, sike 3gincHioe BknagHuk. Cyma NOMOBHEHHA He MoXe OyTu
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MEHLLOI, HDK MiHIManbHa cyma BHecKy BCTaHOBMeHa BbaHkoMm Ha gaTy posMmilleHHs Bknagy. Ans Lboro

aenosuty (ansa Bknagis B rpusHi — 3000,00 rpuBeHb, Ans Bknagis B gonapax CLUA — 100,00 gonapis CLUA).

4.10.3. Janun Bua Bknagy nepenbayvae yactkoBe 3HATTA kowTiB. MiHiMansHWUiA 3anuiiok 3a Bknagom y pasi

YaCTKOBOrO 3HATTA KOLUTIB HE MOXEe CTAaHOBUTK MeHLUE, HiX (ona Bknagis B rpmeHi — 3000,00 rpuBeHb, ons

Bknagie B gonapax CLUA — 100,00 gonapis CLLUA). Y pasi yacTkoBoro noBepHeHHs1 Bknaay, nounHatoum 3 gatm

YaCTKOBOrO MOBEPHEHHS NPOLEHTU HapaxoBYHOTLCA Ha CYyMY 3arumLLKy.

4.10.4. [anun Bua Bknagy nepembavae goctpokoBe posipBaHHsA [dorosBopy. BaHk 3aiicH0e JoCTpokoBe

posipBaHHa [oroBopy 3 iHiuiatmeu BknagHuka Ta noBepHeHHA BknagHukosi Bknagy Tta HapaxoBaHuX

npoueHTiB 3a Bknagom Ha nucbmoBy BuMMOry BknagHuka, sika HagaeTbcs 00 baHky He meHwe Hix 3a 10

(Oecatb) kanengapHUX OHIB 0O AaTy posipBaHHSA Aoroeopy. [loCTpoKoBe PO3ipBaHHS 4OTOBOPY AOMYCKAETLCA

y pasi, SKLO 3 MOMEHTY pO3MilleHHs1 Bknagy nponwno He MeHLe Hix 10 (gecaTtb) poboumx gHiB.

4.10.5. Cnnata HapaxoBaHMX BaHKoM NpoOLEHTIB 3AINCHIOETLCS B KiHLi CTPOKY, a came B [JeHb MOBEPHEHHS

Bknagy Ta B AeHb NpOAOBXEHHA CTpoKy Aii Bknagy. Y pasi, akwo [eHb cnnatv HapaxoBaHMX NPOLEHTIB

npunagae Ha Hepobouun geHb abo Ha uucno, sike BIACYTHE Yy Mmicaui (Hanpuknag 30/31 uucno), cnnata

HapaxoBaHMX MPOLEHTIB 3iMCHIOETLCS Y NepLumii pobounin aeHb nicns [HS cnnatn HapaxoBaHWMX NPOLIEHTIB.

HapaxyBaHHs Ta Bunnata MNpPOLEHTIB Yy pasi AOCTPOKOBOro noBepHeHHs Bknagy 3gincHioetbcs, y [eHb

NOBEPHEHHS BKIaAy 3a nepiopg, 3 AHA HACTYNHOro 3a [JHeM po3MillieHHs1 Bkragy / 3 AaTh OCTaHHbOI NpOnoHradii

no gaty, wo nepenye [Hi0 NoBepHEHHS BKNaay.

4.11. OCOBIIMBOCTI OPOPMIIEHHA TA OBCITYITOBYBAHHA BKINAAQY «KAMITAI»

4.11.1. Janv Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NMPOAOBXKEHHSI CTPOKY 36epiraHHs

kowTiB (MponoHrauii).

4.11.2. Oanvi Bna Bknagy nepepgbayvae nonoBHeHHs . LLlomicsayHa cyma NonoBHEHb HE MOXe NepeBuLLyBaTK

OBOKpaTHOro po3Mipy nodatkoBoi cymy Bkrnagy Ta cyma OQHOro NMOMOBHEHHSA HE MOXe OyTW MEHLLOH, HiX

MiHiManbHa cyma Bknagy BcTaHoBrneHa baHkom ans uboro genosuTty. lNepebir micaua nounHaeTbeca 3 gatu

odopMneHHst [lorosopy.

4.11.3. Janun Bua Bknagy He nepeabayae 4acTKOBOrO 3HATTS KOLUTIB.

4.11.4. Oanvn Bua Bknagy He nepeabayvae 4OCTPOKOBOro posipsaHHs Jorosopy.

4.11.5. IHcopmauisa woao miHiManbHoi cymy Bknagy posmiyetbcs Ha odilinHomy canti BaHky.

4.11.6. HapaxyBaHHSA NpouUeHTiB Ha Cymy nonoBHeHHs Bknagy / cymy cnnadeHux npoueHTiB 3a Bknagom

3[JACHIOETLCS 3 [HA HACTYMHOTO 3a OHEM NOMOBHEHHS Bknagy / gHem 3apaxyBaHHSA NpOLEHTIB Ha PaxyHok.

Cnnarta HapaxoBaHWX BaHKOM NPOUEHTIB 3A4INCHIOETLCS LLOMICAYHO WIAXOM NPUEAHaHHA (KaniTanisauii)

HapaxoBaHMX NPOLEHTIB 40 Cymu BKnagy Ta B [leHb noBepHeHHs Bknagy (abo y nepwmi poboymin geHb, SKWo

[eHb noBepHeHHsA Bknagy € Hepoboumm gHem). Cnnata HapaxoBaHWX MPOLIEHTIB 34iNCHIOETECS LUMASXOM

3apaxyBaHHA Ha PaxyHok BknagHuka.

4.12. OCOBNIMBOCTI O®OPMIJIEHHA TA OGCINTYIOBYBAHHSA BKINALY «NOCIBHUW +» (nponosuis

aisna go 15.06.2021p.(BKOYHO))

4.12.1. Janvi Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NMPOAOBXKEHHS] CTPOKY 30epiraHHs

KOLUTIB (MpornoHradii).

4.12.2. Janun Bua Bknagy He nepeabayae NnonoBHEHHS.

4.12.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOMO 3HATTS KOLUTIB.

4.12.4. Oanvn Bua Bknagy He nepeabayvae 4OCTPOKOBOro posipsaHHs Jorosopy.

4.12.5. 3a paHvm Bknagom pfie (3a HasBHOCTI) mporpama IosfbHOCTI, YMOBM SKOI PO3MILLylOTbCA Ha

ogininHomy canTi baHky.

4.12.6. IHpopmalisa woao MiHimansHoi cymu Bknagy poamillyetbca Ha odilinHoMy canTi BaHky.

4.12.7. Cnnata HapaxoBaHux baHKoM NpoLEeHTIB 34iNCHIOETLCA B KiHLUi CTPOKY, a came B [leHb NoBEepHEHHS

Bknagy. Y pasi, akwo [eHb cnnatu HapaxoBaHWX MPOLEHTIB Npunagae Ha Hepobouun aeHb abo Ha yucro,

sike BiACYTHE y Micsaui (Hanpuknag 30/31 yucno), cnnaTta HapaxoBaHWX MPOLEHTIB 34INCHIOETLCSA Y NepLUMI

pobounii geHb nicna JHS cnnaTn HapaxoBaHWX MPOLEHTIB.

4.13. OCOBJIMBOCTI O®OPMIJIEHHA TA OBCJIYTOBYBAHHA BKIAAQY «OHnanH»
4.13.1. Januvi Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATUYHOIO NMPOAOBXEHHS CTPOKY 36epiraHHs
KOLUTIB (MpornoHradii).
4.13.2. Oannn Bug Brknagy He nepepgbayae nonoBHEHHS.
4.13.3. anunn Bug Brnagy He nepepbayae 4aCcTKOBOrO 3HATTS KOLUTIB.
4.13.4. anni Bna Bknagy He nepea6ayae JOCTPOKOBOroO posipBaHHsA [oroeopy.
4.13.5. 3a gaHum Bknagom pie (3a HasiBHOCTI) nporpama nosfbHOCTI, YMOBU SIKOI PO3MILLYIOTbCA Ha
ogilinHomy canTi BaHky.
4.13.6. IHpopMmaLia woao MiHiManeHoT cymun Bknagy posmilyeTscs Ha odillinHoMy canTi BaHky.
4.13.7. CnnaTa HapaxoBaHux BaHKoM MpoLEHTIB 34iNCHIOETECSA WOMICAYHO, TOOTO y NepLumnin poboymnii eHb
nicns nepebiry KoXHOro micauda 3 gatu yknagaHHs JJoroeopy, a Takox y [JeHb noBepHeHHs Bknagy. Y pasi,
AKkwo [eHb cnnatyv HapaxoBaHMX MPOLEHTIB Npunagae Ha Hepobounii feHb abo Ha 4ucrno, ke BiACYTHE Y
Micaui (Hanpuknag 30/31 yucno), cnnata HapaxoBaHUX MPOLEHTIB 34INCHIOETLCA Yy Neplumii pobounin AeHb
nicna [Ha cnnaTu HapaxoBaHMX NPOLEHTIB.
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4.13.8 Oanun Bug Bknagy nepepbavae MOXNUBICTb OCOPMIMEHHS BUKIOYHO 3a gonomorowo COBO AT
«ArPOMPOCIIEPIC BAHK»

4.14. OCOBJIMBOCTI O®OPMIIEHHA TA OBCJITYITOBYBAHHA BKNALQY «HOBOPIYHA NMPOMO3ULUIA»
(nponosuuis gisna go 31.12.2021p.(BKMOYHO))

4.14.1. JoroBip 6aHKiBCbKOro Bknagy nependadae MOXMAMBICTE aBTOMATUYHOIO MPOLOBXKEHHSI CTPOKY
30epiraHHs KOLWTIB Ha TOW caMuiA CTPOK, Ha SIKMA BiH OyB po3MilleHni 3rigHo i3 3asBok Npo BigKpUTTS
BKITAQHOro (4en03MTHOro) paxyHKy Ta po3milleHHs 6aHKIBCbKOro BKnaay Ta Ha yMoBax, ki ditoTb B baHky ans
OaHkKiBCbkOro Bknaay isn4Hoi ocobu Tiel XK CTPOKOBOCTI B TaKi )ke BantoTi Ha AaTy NPOAOBXEHHS CTPOKY Ail
Bknagy y Bunagky He HagaHHs BknagHvkoM NUMCbMOBOI 3asBM NpO BiAMiHY nponoHradii Bknaay. NucbmoBy
3as8By npo BigMiHy nponoHrauii Bknagy BknagHuk Hagae BaHky (3okpema, 3acobamn COBO) po [OHs
noBepHeHHs Bknagy. NucbmoBa 3asBa HagaeTbes BknagHukom fo BaHky, 4aTo NOAaHHSA BBaXXAETbCS OEHb
oTpuMaHHs 3asBun baHkoMm. INMpoaoBXeHHS CTPOKY MOXNMBO He BinbLue ogHoro pasy. Y BMnagKky npogoBXeHHS
BaHkom cTpoky Bknagy [IHem noBepHeHHst Bknagy 3a uum [JoroBopom Byae BBaxaTucs gaTa 3aBepLUEHHS
nepiogy NporioHradui.

Poamip npoueHTHOI cTaBku 3a Bknagom, SKMA TakMM YMHOM MPOAOBXEHO, LOpiBHIOBATUME PO3Mipy
NPOLIEHTHOI CTaBKK, BCTaHOBIeHOI baHkoM anst 6aHkiBCcbkoro Bkragy ¢isvyHOi 0cobu Tiel XX CTPOKOBOCTI B
Takin xe BanioTi Ha AaTy NpoOOBXeHHs CTpoky Aiil Bknagy. lNpu ubomy [eHb NOBEpPHEHHS BKNagy
BBaXXaTMMEeTbCS NepLunm AHEeM CTPOKY NpoaoBXeHHA Bknagy.

4.14.2. OJanun Bua Bknagy He nepea6aya€e NnonoBHEHHS.

4.14.3. Janun Bua Bknagy He nepea6ayae 4YacTKOBOrO 3HATTS KOLUTIB.

4.14.4. Oanuvn Bug Brknagy He nepepbavae JOCTPOKOBOro posipBaHHs [Jorosopy.

4.14.5. 3a paHvm Bknagom pJie (3a HasBHOCTI) nporpama JoSAfbHOCTI, YMOBU SIKOT PO3MILLyOTbCA Ha
odpilinHomy canTi BaHky.

4.14.6. IHopmaUiqa Wwoao MiHimanbHoi cymu Bknagy po3millyetbes Ha odiuinHomy canTi baHky.

4.14.7. Cnnata HapaxoBaHUX baHkoM NpouUeHTIB 34iMCHIOETLCS WOMICAYHO, TOOTO y NepLuunin poboymnini AeHb
nicnsi nepediry KOXXHOro Micaus 3 gaTu yknagaHHs [1oroBopy, a TakoX Y AeHb NPOAOBXKEHHS CTPOKY Aii Bknagy
Ta y [leHb noBepHeHHs Bknagy. Y pasi, skwo [leHb cnnatv HapaxoBaHMX NPOLIEHTIB Npunagae Ha Hepobo4unii
AeHb abo Ha uucrno, ske BiacyTHe y Mmicaui (Hanpuknag 30/31 umucno), cnnaTa HapaxoBaHMX MPOLEHTIB
3[iNCHIOETLCA Y NepLUnin poboumnii geHb nicnsa OHA cnnaTn HapaxoBaHUX NMPOLEHTIB.

4.15. OCOBJIIUBOCTI O®OPMIIEHHA TA OBCINYITOBYBAHHA BKITAOQY «AKUinHUA [eno3vT»
(npono3auuia gisna go 28.02.2022 poky(BKITHOYHO)).

4.15.1. JoroBip GaHKiBCbKOro BkMagy nepeadadace MOXMMBICTb aBTOMaTUYHOTO MPOAOBXEHHS CTPOKY
36epiraHHsA KOLUTIB HA TOW CaMUI CTPOK, Ha AKWW BiH ByB po3MilleHui 3rigHo i3 - 3asfBoio Npo BiOKPUTTH
BKMaAHOro (Aen03nTHOr0) paxyHky Ta po3milleHHsA 6aHKIBCbKOro BKagy Ta Ha yMoBaXx, ki AitoTe B baHky ans
BaHkiBCbKOro Bknaay (pisnyHoi ocobu Tiel XX CTPOKOBOCTI B TaKili >xe BantoTi Ha AaTy NPOAOBXEHHSA CTPOKY Ail
Bknagy y Bunagky He HagaHHa BknagHvkom nMcbMOBOI 3asBM MpO BiagMiHY nponoHrauii Bknagy. MNMucbmoBy
3as8By npo BigMiHy nponoHrauii Bknagy BknagHuk Hagae BaHky (3okpema, 3acobamn COBO) po [OHs
noBepHeHHs Bknagy. NucbmoBa 3asBa HagaeTbes BknagHukom 0o BaHky, AaTo NOAaHHSA BBaXaETbCS AeHb
oTpuMaHHs 3asiBu baHkom. NMpoJoBXeHHs1 CTPOKY MOXIMBO He BinbLue ogHOro pasy. Y BMNaaKy NpoOoBXKEHHS
Bankom cTpoky Bknagy [JHem noBepHeHHs Bknagy 3a uum [JoroBopom Oyae BBaxaTucs faTa 3aBEPLUEHHS
nepiogy NporoHradii.

Po3mip npoueHTHOI cTaBku 3a Bknagom, kMW TakMM UYMHOM MPOAOBXEHO, [OOPiBHIOBAaTUME pPO3MIpy
NPOLEHTHOT CTaBKW, BCTaHoBMeHoi baHkom Ansa 6aHKiBCbKOro Bknagy gisu4Hoi 0cobun Tiel )X CTPOKOBOCTI B
Takin e BanTi Ha AaTy NpPOOOBXEHHs CTpoky Aii Bknagy. lNMpu ubomy [deHb noBepHeHHs Bknagy
BBaXXaTMMETbCS NepLUMM OHEM CTPOKY NpodoBXeHHs Bknagy.

4.15.2. Oanvi Bug Brknagy He nepep6ayae NONOBHEHHS.

4.15.3. Oanui Bug Bknagy He nepep6ayae YacTKOBOIO 3HATTS KOLUTIB.

4.15.4. Oanni Bug Bknagy He nepegb6ayvae 4OCTPOKOBOro posipBaHHs Jorosopy.

4.15.5. 3a paHum Bknagom pfie (3a HasABHOCTI) nporpama IOsfbHOCTI, YMOBM SKOI PO3MILLyOTbCA Ha
ogilinHomy canTi BaHky.

4.15.6. IHcbopmauisa wono miHiManbHoi cymy Bknagy po3millyeTbcsa Ha odilinHomy canTi baHky.

4.15.7. CnnaTta HapaxoBaHx BaHkOM NPOUEHTIB 34iMCHIOETBCS WOMICAYHO, TOOTO y Nnepimnn pobounii AeHb
nicns nepebiry KOXXHOro Micsiusa 3 Aatu yknagaHHs [loroBopy, a TakoX y AeHb MPOAOBXEHHSA CTPOKY Ail Bknaay
Ta y [leHb noBepHeHHs Bknagy. Y pasi, akwo [eHb cnnatn HapaxoBaHWX NPOLIEHTIB Npunagae Ha Hepobounii
OeHb abo Ha uucrno, ke BiacyTHe y micaudi (Hanpuknag 30/31 unicno), cnnata HapaxoBaHWX MPOLEHTIB
3[iNCHIOETLCA Y NepLumnn poboumnii geHb nicna JHA cnnaTn HapaxoBaHUX NMPOLEHTIB.

4.16. OCOBJIUBOCTI O®OPMJIEHHA TA OBCNYrOBYBAHHA BKNALY «YPOXANHUN»

4.16.1. Januvn Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NPOAOBXKEHHS] CTPOKY 30epiraHHs
KOLUTIB (MporoHradii).

4.16.2. Janun Bua Bknagy He nepea6ayae NnonoBHEHHS.

4.16.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.
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4.16.4. Oanuvn Bug Brnagy He nepepbavae JOCTPOKOBOro posipBaHHs [JoroBopy.

4.16.5. 3a gaHum Bknagom He pfitoTb  Aitodi nporpamu nosinbHOCTi BaHky ansa BKNagHWKIB, YMOBM SIKOT
PO3MiLLYOTbCS Ha odiuitHoMy canTi baHky.

4.16.6. IHpopmalia woao MiHimansHoT cymun Bknagy poamillyetbca Ha odoiLllinHoMy canTi BaHky.

4.16.7. CnnaTta HapaxoBaHux baHKOM NPOLEHTIB 3AINCHIOETLCA B KiHLi CTPOKY, a came B [leHb NOBEPHEHHS
Bknagy. Y pasi, akwo [eHb cnnatyv HapaxoBaHMX MPOLEHTIB Npunagae Ha Hepobounin aeHb abo Ha 4vncno,
sKke BiacyTHe y micaui (Hanpuknag 30/31 yncno), cnnata HapaxoBaHMX MPOLIEHTIB 34INMCHIOETLCS Y NEPLUMIA
pobouunii geHb nicna [HA cnnaTu HapaxoBaHUX NPOLEHTIB.

V. YMOBW NIAKNIOYEHHSA TA BUKOPUCTAHHA CUCTEMU OUCTAHUIMHOIO BAHKIBCbKOIO
OBCNYrOBYBAHHA

Lli YMOBWU nigkntoYeHHs Ta BUKOPUCTAHHA CUCTEMU OUCTaHLUiHOro 6aHkiBCcbkoro o6cnyrosyBaHHs «AP
Bank» (mani — YmoBu BukopuctaHHs CLOBQO) € cuctemor 3aTBepaXeHUX i ONpUNiOHEHUX HOPM, SKi
BCTAHOBMIOIOTbL MNOPSAAOK Ta BuM3HavawTb ymoBu HagaHHa AT «AMPOIMPOCTEPIC BAHK» npaBa Ha
OTPUMaHHSA OKpeMUX obMexxeHnx BaHKIBCbKUX nocnyr ceoim KrnieHTam 3 BUkopucTaHHaM dpyHkuioHany COBO,
npaea Ta 000B‘A3km KnieHTa Ta baHky, iX BignoBiganbHiCTb, CTPOKMN Ta NOPAAOK NPOBEAEHHS] PO3paxyHKiB 3
BukopuctaHHam CIBO, nopsgok nigknioveHHs o COBO, a Takox iHWi ymoBuK, Ta € NyoniYHO Npono3unLieto
(ocbepTot0), posmiwieHi Ha OdpiuiHomy canTi BaHky https://ap-bank.com Ta y npumiweHHi BaHky. YmoBu
BukopuctaHHa CBO € HeBig eMHO YacTMHO [JOroBopy KOMMMEKCHOro GaHKIBCbKOro 06CyroByBaHHS.
PeecTpauis, aBTeHTUiKaLia, noganbwmnin goctyn, obcnyroByBaHHs PaxyHkiB KnieHTa, HagaHHSA cepsiciB B
ToMy 4ucni npoBedeHHs onepadin B COBO 3aincHioeTbea Ha nigcTasi yknageHoro 3 KnieHtom [Jorosopy Ta
Mpasun.

5.1. BArAllbHI NONOXEHHA

5.1.1. BaHk, y pasi HasBHOCTi BignoBigHOI TEXHIYHOI MOXIMBOCTI Ta Ha niacTasi yknageHoro 3 KnieHTom
Horoeopy Ta lNpaBun, Hagae ocTaHHbOMY GaHkiBCcbki nocnyrn COBO, B nopsgky Ta Ha yMoBaXx, BU3HAYEHNX
3aKOHOA4ABCTBOM YKpaiHM, B TOMY 4YMCni HOpMaTUBHO-NPaBOBUMU akTaMu HauioHanbHoro 6aHky YKpainu,
ummm Ymoamu BukopuctanHs COBO i Joroeopom. Onepauii 3a KapTkoBUMM paxyHKaMu 34iIACHIOTLCS TaKoX
3 ypaxyBaHHAM npasun BiANOBIAHNX NNATPKHUX CUCTEM.

5.1.2. BukopuctoBytoun COBO, B TOMy 4ucChi i WNAXOM MNpUEOHaHHSA A0 odepTu (MpUEQHaHHAM OO0 LMX
MpaBun), KnieHT Takmumu cBOiMU isiMuy 34iCHIOE NOBHe Ta 6e33anepeyHe npuegHaHHs 4o uux Mpasun, To6To
NOBHICTIO MpUMae NoNoXeHHs uux MNMpaBun Ans 3acToCyBaHHS Y CBOiX B3aEMOBIAHOCKMHaxX 3 baHkom.

KnieHT He moxe nponoHysBaTun baHky Oyab-Ski iHAMBIAyanbHi 3MiHWM 40 uux Mpaswun.

5.1.3. KnienT, BukopuctoBytoun COBO, BignosigHO npuegHaBwucb 0o uux [MpaBun, niaTBepa)Kye CBOE
O3HaNOMITEHHA Ta NOBHY, 6€3yMOBHY Ta OCTaTOuHYy 3rogy 3 umumu [Npasunamu.

5.1.4. Yknagatoun Oorosip 3 baHkoMm Ta BukopuctoBytoun COBO, KnieHT npuimae Ha cebe Bci 060B’A3ku Ta
HabyBae Bcix npaB, NnepegbaveHnx umu Mpasunamu.

5.1.5. KnieHT, y pasi BukopuctanHa COBO, 3asganerigb NoromkyeTbCa 3 TUMU pU3UKaMK, SKi NPUTaMaHHi
poboTi B Mepexi IHTepHeT.

5.1.6. KnieHT Hece pu3uK Ta HeraTuMBHI HacnigkM BTpATH, HE3aKOHHOMO 3aBONOAIHHSA MOBINbHUM TenedoHOM
(BignosigHoi SIMkapTu), ®iHaHCcoBMM HOMepoM TenedoHy KnieHTa, a TakoX pU3uK TEXHIYHOMO NepexonsieHHs
iHpopmauii HanpasneHoi Ha Woro ®PiHaHCOBWIA HOMEp, B TOMY 4MChi, ane He BUKMIOYHO, Yy 3B’'A3KY 3
HEBUKOPUCTAHHAM NepCcCoHanbHOro HomMmepy aboHeHTa, KM BignoBigHO A0 3akoHy YkpaiHu «[1po enekTpoHHi
KOMYHiKaLjii» NPUCBOIETLCSA 3apeecTpoBaHOMY abOHEHTY 3a MOro 3asiBOK i MOXe BUMKOPUCTOBYBATUCS LM
aboHeHTOM (Lo 3anobirae BUKOPUCTAHHIO MEPCOHanbHOro Homepy aboHeHTa TpeTiMn ocobamu).

5.1.7. BukopuctaHHs Knientom COBO He no3baBnsie MOro MOXMIMBOCTI 34INCHUTM BiOMNOBIAHY GaHKIBCbKY
onepauito B Oyab-skuii iHWWA cnocib, nepeabaveHnin 3akoHO4aBCTBOM Ta [JoroBopom.

5.2. AUCTAHLIWHE OBCIYITOBYBAHHA

5.2.1. COBO moxe b6yt BcTaHoBneHa sk MobinbHun 3actocyHok («AP Bank» MOXHa 3aBaHTaXWTu Ha
MObGinbHMI NpuUcTpin Yepes «Google Play» abo «App Storex») Ta/abo sk Web-mogynb (po3millleHnin Ha canTi
BaHky).

5.2.2. Ons otpumanHa nocnyrm COBO KnieHT npoxoguTb peecTpauilo, sika sBnsie coboto npolec
NnoBiOOMMEHHsT ocobucTux (mepcoHanbHux) AaHux KnieHTom Ons cTBopeHHs o6nikoBoro 3anucy Aansd
nogansLIoro HagaHHa goctyny KnieHTy Ao BnacHux PaxyHKiB Ta MOXMIMBOCTI AOpYYeHHS BaHKy BUKOHAHHS
NeBHMX ANCTAHUINHUX NNAaTKHUX onepadin 3a paxyHKkamu Ta oTpuMaHHs cepsiciB baHky.

5.2.3. Ona nigkntodeHHa go COBO KnieHT noBMHEH O3HanMoOMUTUCA Ta norogutuca 3 ummu [pasunamu.
OcHoBHoto ymMoBoto ans nigkntodeHHs Knienta go CABO € HasBHICTb B baHKy fit040ro MOTOYHOrO paxyHKy.
5.2.4. 3a gonomoroto COBO baHk Hagae KnieHTy npaBo gucTaHuinHOro goctyny Ao PaxyHKiB, WO BigKpUTI
KnieHtom B BaHky 3a Bugamu npoaykTie banky (MK, BiptyaneHi K, noTo4Hi paxyHku, aenosuTtun) Ta ix
CaMOCTIAHOrO 06CyroByBaHHSI.
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5.2.5. ®yHkuioHyBaHHA COBO nobygoBaHe Ha NpUHLUMNI BUKOPUCTAHHA KnieHTOM eNeKTPOHHUX OOKYMEHTIB,
AKi NigTBEpAXYyTLCA (NIANUCYOTLCSA) KNIEHTOM €nNeKTPOHHMM NiANUCOoM.

5.2.6. lNepcoHanbHuin naponb Ta OUI naponb, wo 3aBogaTtbea knieHTom B COBO nig 4ac 3aiicHeHHs
onepadin, € enNekKTPoOHHUM MiSNUCOM KIlieHTa, KU BiANOBigae aHanory Noro BlacHOpPy4yHOro nignucy.

Bci gokymeHTW, GaHKiBCbKi onepauii, AoroBopu, 3asiBu, MiaTBepmKeHHs KnieHTa npo O3HaAMOMITEHHS 3
iHbopmauieto ToLlo, WO iHilitorTbesa/yknagatoTeca/niaTeepaxytotbcs B COBO B enekTpoHHOMY BUMMSAi i
nignucaxi/niaTBepmkeHi 3a gonomoroto BBegeHHsi naponto OL (enekTpoHHOro nmignucy), € enekTPOHHUMM
OOKYMEHTaMM i BBaXalOTbCHA TakKMMK, WO NigNMCaHi BracHopydHuMm nignucom KnieHTa Ta maloTb O4HaKoBY
OPUOUYHY cuny 3 OOKYMeHTamMu y naneposii opmi, i He MOXyTb OyTW OCKapXeHi Yyepes iX eneKkTPOHHY
dopmy. EnektpoHHui nignuc He mMoxe 6yTu BM3HAHO HeAiicCHMM Yepe3 Te, WO BiH He Mae craTycy
KBanichikoBaHOro enekTPOHHOro NiANMCY Yn Yepes NOoro enekTPoHHy opmy.

5.2.7. EnektpoHHun nignuc moxe 3actocoByBatuchk B CABO npu yknagaHHi ctopoHamu 6yab-sKnx 4OroBopiB
abo npu nigTBepaXeHHI/ iHiyitoBaHHI KnieHTOM Oyab-akoi 6aHKiBCbKOI onepallii, B T.4. nnaTikHOi onepaLii 3a
Byab-akum PaxyHkom KnieHTa, Biakpntum y BaHky.

5.2.8. byab-gka iHdopmauia, HagaHa KnieHtom po bBanky nicna npoxomkeHHs KnieHTom npoueaypwm
ABTeHTUIKaLUii, BBaXXaeTbCA Takolo, WO HagaHa ocobucTo KnieHTom Ta nignsarae 3actocyBaHH0 baHkom B
nopsigky, Bu3HadeHomy Lmmm lNMpaBmunamm Ta YMoBamu.

5.2.9. Mignucaxi KnieHtom Ta /abo baHkOM [OKYMEHTW, WO MOB'A3aHi 3 yKNageHUMn npaBoyYnHaMu,
30epiratotbcsl baHKOM B €NEKTPOHHOMY BUMMSAi Ta MOXYTb OyTn HagaHi KnieHTy B NpuiAHATHIM ana baHky
dopmi.

5.2.10. Mepenik nocnyr (onepadin), wo HagaeTeca KnieHty 3 BukopuctanHHam COBO Bkntovae:

. camocTiriHa peecTtpauis Kopuctysada Ta ABTeHTuUdikauis 3a gonomoroto naponis OLIMT,;

. BCTaHoBreHHsA/3miHa PIN-kogy Ha Bxig B MobGinbHuii 6aHkiHr Ta Bxig B MobGinbHUn GaHKiHr 3a
Bin6butkom nansbus TouchlD, Face ID;

. 3BOPOTHI 3B'A30K 3 BaHKoM (TenedoHHu A3BiHOK, Viber, Telegram, Facebook Messenger);

. CTBOPEHHSI LWWabnoHiB onepauii;

. CTBOPEHHS 3asiBKN Ha 3amoBreHHs MNMK/BipTyanbHoi MK;

. nepernsig Cnucky akTMBHUX GaHKiBCbKUX NMPOAYKTIB KOPUCTYBaYva Ta Nepernag geTtanen NpoaykTis;

. OTPMMaHHS iHbopMaL,ii NPO 3anuULIOK KOLWTIB Ha PaxyHkax;

. nepernsg oCcTaHHiX onepaui no PaxyHKy B MeXXax NpoAyKTy 3a o0paHui nepiog vacy;

. nepernsg aetanen 3gincHeHnx B COBO onepauii 3a PaxyHkamu;

. BMKOHaHHS nepekasy Mix cBoiMu PaxyHkamu;

. BMKOHaHHS nepekasis B Mexax baHky;

. MONOBHEHHS Aeno3uTy / 4acTKoBe 3HATTA KOLWTIB 3 Oeno3nTy AKkwo ue nepegbayeHo ymoBamu
[oroeopy 6aHKIBCbKOro BKnaay;

. BMKOHaHHS nepekasy 3a JOBiNbHUMK pekBisuTamn (B mexax banky Ta CEl);

. KyniBna/npogax iHo3eMHOoT BanoTy,;

. 30INCHEHHs NnaTexiB 3 paxyHKiB Y HaUioHanbHi BantoTi Ha onnaTty Nocryr, iHWi nepepaxyBaHHA Ha
KOpPUCTb ogepXKyBauiB, siKi BU3HayeHi B [loroBopi Npo npuinmaHHsa nnaTtexis, yknageHoMmy baHkom 3 ®K;

. BMKOHaHHS nepekasiB 3 KapTKM Ha KapTKy, Y TOMY Yicri iHWKWX 6aHKiB — pe3ngeHTiB, 3 BUKOPUCTaHHAM
PEKBI3UTIB NIaTPKHMX KapTOK;

. OTPVMMaHHSA KypciB BantoT Ta KanbKynaTop KOHBepTauUii BanioT;

. ynpasniHHA niMiTamu go6osoi aktusHocTi no MNK/BipTyaneHoi MK;

Tum4YacoBe 6rnokyBaHHA Ta po3bnokyBaHHs K/ BiptyaneHoi MK;

3miHa MIH-kogy po MK/BipTtyansHoi MK;

HagaHHS peksisuTiB BipTyanbHoi MK: Homep kapTku, TepmiH gii Ta CVV-kog;

NOAaHHS 3asiBKM Ha 3MiHy (36iNbLUEHHS/3MEHLLEHHS) CYMW KPEOAUTHOTO MiMITY;

OTpUMaHHS iHpopMaLii Npo BracHi goxoau Ta BUTpaTW 3a paxyHKaMu B po3pi3i OKpeMUX KaTeropin
Joxofis Ta BATpaT Ta y BUrNgAi giarpamu;

. HagaHHs BaHKy po3nopsAmMKEHHA Ha BUKOHAHHS PErynsapHUX NnaTexis;

. pO3MiLLeHHs1 GaHKIBCLKOro Bknaay (4enosuTy);

. BCT@HOBIEHHsSI Ta BigMiHa nponoHradii [JoroBopie ©6aHkiBCbKOro Bknagy (AKwo ue nepegbadeHo
BignoBigHUM [JoroBopom GaHKiBCbKOro Bknaay);

. BiOKPUTTS MOTOYHOIO PaxyHKy;

. BIOKPUTTS MOTOYHOIO paxyHKy, onepauii 3a SKMM MOXyTb 34IMCHIOBATUCA 3 BUKOPUCTaHHAM
€IeKTPOHHMX NNaTikHMX 3acobiB Ta 3 Bunyckom BiptyaneHoi MMK;

. hopMyBaHHS KBUTaHUi 3a BUKoHaHuMmn B COBO nnatexamwu/nepekasamu, BignpaBka KBUTaHLIN Ha
aZipecy eneKkTpoHHOI nowTw/ iHWi BapiaHTX iMNopTy Ta Bignpasku cdanny keutaHuii 3 CABO;

. hopmMyBaHHA BMNUCKM 3a PaxyHKOM Ta BignpaBKka TakOi BUMWCKWA Ha agpecy enekTPOHHOI MowTw,
BkasaHy KnieHTom/ iHWi BapiaHTu iMnopTy Ta Bignpaskun danny keutaHuii 3 COBO;

. nepernsag TekctoBux/Push-cnosilleHsb, oTpumaHux Big baHky

. nepernsg HOBWH LLOAO AiansHocTi baHky;
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. reonokauisi no o6’ektax 6aHky (baHkomaTn BaHkiB-NapTHePIB, BiAdINEHHS).

[aHuii nepenik He € BMYEPNHMM, Ta MOXe AOMOBHIOBATUCL 3 po3wwmpeHHaM dyHkuin COBO, nepeniky
OaHKIBCbKMX MPOAYKTIB Ta CEpBiCIB.

5.2.11. baHkK yCTaHOBIIOE NiMITU Ha 34INCHEHHA onepaliin 3a paxyHkamu 3a gonomoroto CABO. IHdhopmauis
npo BcTaHoBreHi baHkoM nimiTu Ha 3aincHeHHs onepauin B COBO posmiwyeTbes Ha OdilitHomy canTi baHky.
KnieHT mae npaBo 36inbwunTK NiMiT Anga 3gincHeHHsa onepauii B COBO, B Mexax BCTaHOBNEHUX BbaHkom
iHaOMBIgyanbHMX niMmiTie. 36inbweHHs BbaHkom nimiTy ans 3gincHeHHst onepadii B COBO 3aincHioeTbea Ha
nigcrtaei 3BepHeHHs1 KnieHTa 3a TenedoHom Ao KoHTakT-ueHTpy baHnky. Onepauin Ha cymy noHag
BCTaAHOBMEHMX NIMITIB 34iMCHIOIOTLCS 3a YMOBM 3BepHeHHs KnieHTa 6e3nocepeaHbo Ao baHky/BigaineHHs Ta
HaJaHHSA KMiEHTOM NNaTKHOT IHCTPYKLIT B nanepoBii opmi.

5.3. ENEKTPOHHI AOKYMEHTH

5.3.1. KnieHT, BUXOAsYM 3 TEXHIYHUX MOXIMBOCTEN CBOIX Ta baHky, MOxe nogasath A0 GaHKy MNaTiKHI
IHCTPYKLUii, 3asiBW, PO3NOPSMKEHHS Yy BUIMMAAi €NeKTPOHHUX [AOKYMEHTIB, BukopuctoBytoun COBO.
EnekTpoHHUN OOKYMEHT Ma€e OOHAKOBY OPUAMYHY CUMY 3 NanepoBvM JOKYMEHTOM. EnekTpoHHui nignuc y
BUrNsai HaknageHoro naposnto OLM € 060B'A3KOBMM PEKBI3UTOM NIIATKHOI IHCTPYKLUii B €MEKTPOHHIN dhopMi.
5.3.2. baHk npu obcnyroByBaHHi KnieHTa i3 3actocyBaHHAM CIBO, nepesipsie 3acobamu aBTomartmaawii
BbaHKy BIiANOBIOHICTL HOMEpa paxyHKy nnaTHWKa i Moro kody, WO 3a3HaveHi B €NeKTPOHHIM nnaTiKHin
IHCTPYKUIT, i NnpyMae uen JOKYMEHT 00 BUKOHAHHS, MnyLLe SKLWO BOHM HanexaTb LuboMy KrieHTy.

5.3.3. BaHKk npunmae 4o BUKOHAHHSA nvLie eneKkTPoHHI AoKkymeHTu cBoix KnienTtiB — Kopuctysauis COBO, ski
nogatoTb ix y baHk y nopsagky, nepegbadveHomy [loroBopom. ENeKTpoHHi AoKyMeHTKH, opopmneHi KnieHtamum,
BaHK npuriMae A0 BUKOHAHHA MPOTSArom 4acy, BusHaveHoro B [loroBopi. ENeKTpoHHI JOKYMEHTH iHilinoBaHi
Kopuctysauem B CABO npuiimatotbea baHkom uinogo6oBo Ta 06pobnatoTbCa NO Mipi TEXHIYHOT MOXITMBOCTI
BaHky.

5.3.4. EneKkTpoHHiI AOKYMEHTH, WO Haginwnm o baHky npotarom onepauinHoro Yacy, baHk BUKOHYE B AeHb
X HaOXO4KEHHS. ENEeKTPOHHI AOKYMEHTH, WO Hagiiwnm nicns onepawinHoro yacy, baHk Moxe BUKOHYyBaTW He
nisHiLle HacTynHoro onepaduiiHoro gHsA. baHk Mae npaBo, ypaxoByoUn BCTAHOBMEHI 3aKOHO4ABCTBOM CTPOKM
BMKOHAHHS NNaTiXKHUX onepauini, nependadnTy iHWI CTPOKM BUKOHAHHS MNAaTihKHMUX iIHCTPYKUi KnieHTa.

5.3.5. TMnartixHi iHCTpYyKLii, wWo niaTeepmokeri naponem OUIM Ta HagaHi yepe3 COBO, BukoHyTbCA BaHkoM
B MEXax 3anuLLKy rpoLloBMX KOWTIB Ha BignoeigHoMy PaxyHky/TTK KrnieHTa Ta BignoBigHO 4O BMMOI YMHHOIO
3akoHodascTBa YKkpaiHu. lNMnaTikHi iHCTpyKuii, niaTBepmxkeni naponem OLUI, BaHk BuKOHye BignoBigHO A0
PEKBI3UTIB LMX [OOKYMEHTIB Ta He Hece BiAnoBi4anbHOCTI 3a HEBIOMNOBIOHICTE/HEMNPABUNBHICTL Takux
PEKBI3UTIB.

5.3.6. PekBi3ntn nnatixHOI iHCTPYKUIT, Wwo BukopucTtoBytoTbes B COBO, 060B'A3k0BO MatoTb MICTUTHK:

- paty i Homep;

- HaMEHyYBaHHS, KOA MraTHMKa Ta HOMepP MOro paxyHky;

- HaiMeHyBaHHSl, KOO ofepXyBaya Ta HOMep MOro paxyHKy, HalMeHyBaHHSA HajaBada nnaTikHuUX nocnyr
(6aHKy) ogepxyBaua;

- Cymy uupamu;

- MPU3HaYeHHA NnaTexy;

- eNEKTPOHHUI Nignnc;

- iHWIi pekBi3nTK, AKLWO Taki nepeadayeHi ons oOKpeMunx BuaiB nepekasis.

BignosiganbHiCTb 3a AOCTOBIPHICTb iHpOpMaUi, WO MICTUTLCA B PEKBi3UTax NnaTKHOI iHCTPYKUIi, Hece
KnieHT, skun HaknaB Ha uen gokymeHT El1.

Onga iHibitoBaHHs nnaTtixHoi onepadii KnieHt BBoantb 4o CAOBO Tinbku MiHiMansHuin Habip peksi3nTiB
NNaTihKHOI iHCTPYKUIT, 3a Akumun BaHk MoXe npoBecTu onepaito AONOBHUBLUM BeCb Habip pekBi3vTiB
aBTOMaTWYHO, B 3anexHocTi Big Buay nepekasy/mnatexy Ta meHio COBO, 3 dkoro npoBoauTbCS
nepekas/nnaTix.

5.3.6.1 PekBi3nTu 3as1B1 Ha Kynisno/npogax iHo3eMHOT BarnoTy 3arnoBHIOITLCA Y NOPAAKY BUSHAYEHOMY
B n.1.3.7 Posginy 1.3 dorosopy.

5.3.7. EnexkTpoHHUN OOKYMEHT CTBOPHETLCA 3a iHiuyiaTuBow KnieHTa — Kopuctysada COBO. llig uwac
iHiLitoBaHHs EnekTpoHHOro pokymeHTta 3acobamu CIOBO KnieHT Big CBOro iMeHi Haknagae Ha Lewn
EnekTpoHHU JOKyMEHT CBii enekTpoHHui nignuc y Burnagi OLUMN napons.

5.3.8. CtBopeHHsaAM EnektpoHHoro gokymeHta KnieHT gopydvae baHky 3giicHiOBaTW OOroBipHE CrUCaHHS
nnaTtu 3a 3givicHeHy nnatikHy onepauito B COBO 3rigHo 3 Tapudamn baHky.

5.3.9. EneKkTpoHHUI OOKYMEHT, Lo He 3aCBigYeHUI eNeKTPOHHMM NigNNUCOM, HE NPUNMAETLCS 40 BUKOHAHHS
BaHkowm.

5.3.10. baHk nepegbayae nig 4Yac NPUAMaHHSA ENeKTPOHHUX AOKYMEHTIB iHiLiioBaHMX Ta CTBOPEHUX 3
BukopuctaHHam COBO npoueanypy nepeBipk/ enekTpoHHOro nianucy, npouenypy nepesipku UinicHOCTI,
OOCTOBIPHOCTI Ta aBTOPCTBA €NEKTPOHHOrO AOKYMEHTY.
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5.3.11. NMigTBepaxeHHs KnieHTom 3anuTy Ha npoeefeHHs onepadii B CABO 3aincHI0ETLCA B TakOMy NOPAAKY:
5.3.11.1. Ha 3anut KnieHTta Ha nposefeHHs onepadii, COBO reHepye OLN napons i BianpaBngae 1oro Ha
diHaHcoBMIM HOMep TenedoHy KnieHTa, 3apeectpoBaHomy y BaHky.

5.3.11.2. lMicnsa otpumanHs CMC-nosigomneHHs KnieHT 3gificHioe nepeBipky iHdopMauii npo onepadito, i y
pasi 3rogn, nepegae otpumanuin OL naponb oo baHky WnsxoMm BBeAEHHSI MOro y BignoBigHOMY psiaKy
nnatixHoro cepsicy COBO.

5.3.11.3. Akwo 6yno BBegeHo BipHun OLLIN naponb Ta ®iHaHCOBUIA HOMeEpP TenedoHy, 3 AKoro 6yno HagicnaHo
our naponb go COBO ans nigTBepaXeHHs1 onepadii, 36iraeTbca i3 3apeectpoBaHnm y baHky ciHaHcoBMM
Homepom TenedoHy KnieHTa, BBaxaeTbCs, Wo KnieHT niaTesepave iHopmalio Npo onepadito i Hagas 3rogy
Ha 1l BUKOHAHHS.

5.3.12. 3gincHeHHs onepadin, 3okpema nnatikHux onepadin, B COBO BUKOHYETHCS nuLle nicnst NPOBeAEHHS
ABTeHTUiKkauii KnieHTa Ta 3 060B’A3K0BUM NiaTBEPAKEHHAM iHCpopMaLlii Npo onepaLito 3a gonomoroto OLM-
naporsnto.

5.3.13. MignucaHi KnieHTOM OOKYMEHTU B €eneKTPOHHIN dopmi, 36epiraloTbca baHKOM B €neKTpoHHOMY
BUrNSAi Ta MOXYTb OyTK HagicnaHri KnieHty 3acobammu COBO (y pasi HasBHOCTI TEXHIYHOI MOXITMBOCTI TaKoro
HanpaBIieHHs), a TakoxX iX Komii MoXyTb OyTu HagaHi baHkom Ha nanepoBOMY HOCIi HA NMUCbMOBWUIA 3anuUT
KnieHTa.

5.3.14. baHK npu BYMHEHHI NpPaBOYUHIB, iHiLiioBaHMX KnieHToM B COBO, nignMcaHHi NnaTiXHUX AOKYMEHTIB
3a iHiyivoraHnmmn B COBO onepauigsmu, BUNMCOK 3a paxyHkamu, siki dopmyoTbest knieHTom B CLBO,
BMKOPUCTOBYE rpaddiyHe BiATBOPEHHS €NEeKTPOHHMX KONin nignucy nocagoBoi ocobu baHky, nedatkn BaHky.
Taki po3gpykoBaHi JOKYMEHTU MOXYTb BUKOpUCTOBYBaTUCA KnieHTOM nuwwe Ans noro nepcoHanbHux notped
i He MOXyTb B6yTn BUKOpUCTaHi KnieHToM y BigHOCKMHaXxX 3 TpeTiMn ocobamu B AKOCTi NigTBEPAXKEHHS 34iNCHEHHS
BaHkiBCbkMX onepauin. ['padiyHe BiATBOPEHHSA enekTPOHHNX KonMin nignmcy nocagosoi ocobu baHky, nevaTku
BaHky Ha 3a3Ha4YeHnX JOKyMEeHTax € BUKITIOYHO A0AATKOBOIO ieHTMdiKaLinHO 03Hakow baHky. baHk He Hece
BignoBigansHOCTI 3a BukopucTtaHHa KnieHtom posgpykosBaHux 3 COBO pokymeHTiB, SKi MiCTATb rpadivHe
BiATBOPEHHS €NEKTPOHHUX KOMil nignucy nocagoBoi ocobu baHky, nedyatkn baHky.

5.4. PO3MILLEHHA BAHKIBCbKOIO BKNAAY (AEMNO3UTY) 3ACOBAMU COBO

5.4.1. Po3amiweHHsa 6aHkiBcbkoro Bknagy 3acobammn CLBO 3pgiricHoeTbes BignosigHo aa MNpaBun Ta ymoB
HagaHHA GaHKiBCbKUX nocnyr Anst KnieHTiB-gisnyHmnx ocid B AT «AIMPOIMMPOCIIEPIC BAHK» Ha ymoBax
KOMMMNEKCHOro GaHKIBCbKOro 00CnyroByBaHHs, YMOB BIiOKPUTTS BKNagHUX (OEMO3UTHWUX) paxyHKiB Ta
3[iiCHEeHHS onepauiv 3a uumn paxyHkamu, Tapudis BaHKy Ta 3 ypaxyBaHHSAM YMOB 34iMCHEHHS onepauin B
COBO, BnsHayeHnx uumm Ymosamu BukopuctanHs COBO.

5.4.2. Po3smiweHHa GaHkiBcbkoro Bknagy 3acobamu CLOBO 3aiicHIOETBCA NpOTAroM onepauiiHoro 4vacy
BaHky, a 3a HasiBHOCTI TEXHIYHOI MOXMMBOCTI B NiCnsonepauinHniA Yac Ta y BUXigHi (He pobodi) gHi. Akwo
po3milieHHs Bknagy B COBO iHiuitoeTbea KnieHTom y BuxigHui (He poboumnn) geHb, [leHb po3MilLleHHs BKnagy
BCTaHOBMETLCA A4aTO HAcTynHoro poboyoro (onepadiiHoro aHs) baHky.

5.4.3. OdopmneHHs JoroBopy 6aHkiBcbkoro Bknagy B COBO 34iNCHIOETBCS 3a YMOBU OOCTaTHBbOI CyMM
KoWTiB Ha PaxyHKy krnieHTa Ans po3MmilleHHs BKnagy BiAnoOBiAHO A0 BU3HayeHuX KnieHToMm ymoB. Y pasi
BiCYTHOCTi OOCTaTHbOI CyMUW KOLUTIB Ha paxyHKYy KnieHTa, onepauis posmiweHHs Bknagy B COBO He
3[iNCHIOETLCS.

5.4.4. YmoBow po3milieHHs 6aHkiBcbkoro Bknagy B CABO 3okpema €:

- 0o3HanomneHHsa KnieHtom 3i 3amictom [MpaBuna, YMoB, 3asBuM Npo BIigKPUTTS BKMAgHOro (4eno3nTHOro)
paxyHKy Ta po3milleHHs 6aHKiBCbKOro Bknaay, 3 [losigkow npo cuctemy rapaHTyBaHHA Bknagis pisnyHmx ocib,
a TakoX NigTBEPAXEHHS OTPMMaHHS Ta O3HANOMITEHHSA 3 UUMU OOKYMEHTaMW LUNSXOM BCTaHOBIEHHS
No3Ha4kM y BiANOBIAHOMY MONiI;

- nigTBepoKeHHs KnieHTOM akTyarnbHOCTI HagaHux 00 baHKy gaHuX WNsaXOM BCTAHOBMEHHA MO3HaYkn Yy
BiAMNOBIgHUX Nonsx. Y pasi 3amiHu unx ganunx, KnieHT 30008’a3aHnin 3BepHYTUCL 40 06CNyroByo4oro nigpo3ainy
BaHky Anga HagaHHA BiANOBIOHUX AOKYMeHTIB/iHbopMaLil LWoao 3MiH.

Y pasi HenigTBepakeHHs KnieHtom B COBO gaHux/iHpopmalii, BU3Ha4YeHuX y UboMy NyHKTI 5.4.4 onepadis
po3miweHHa Bknagy B COBO He 3aiMcHI0ETBCS.

5.4.5. CTOpOHM SOMOBWKCH, L0 MiCLLEM cknagaHHs [JoroBopy 6aHKIBCbKOro BKMagy € MiCLe3HaX0MKEHHS
nigpo3ainy baHky abo BigaineHHs baHky, B AKOMY 3AiNCHIOETbCA 00CcnyroByBaHHA KnieHTa.

5.4.6. OdopmneHHsa geno3ntHux npoaykTie B COBO 34ilncHI0ETECA 3 ypaxyBaHHSAM nporpam fosANbHOCTI
Banky (y pasi ix HagBHOCTi). YMoBoto odpopmneHHs B CABO geno3ntHMx NpoaykTiB 3 ypaxyBaHHAM nporpamu
NOANBHOCTI ANsi NEHCIOHePIB, € HasBHICTb Yy BaHKy konii neHcinHoro noceigyeHHs KnieHta. Axkwo KnieHtom —
NMEeHCIOHepPOM KOMisi MEHCIMHOro noceigyYeHHs 0o baHky He HagaBanach, B Takomy pasi KnieHTy HeobxigHO
3BEpPHYTUCb A0 00CNyroByr4yoro nigpo3ainy baxky onst HagaHHA Konii JOKYMeHTa.

5.4.7. MMig yac odopmneHHsa goroBopy OaHkiBcbkoro Bknagy 3acobamm COBO KnieHT, BUKOPMCTOBYHOUM
dyHKLi0 Nigbopy Aeno3nTy i3 3acTOCYBaHHAM OEMO3UTHOMO KarnbKynsiTopa, 3a3Hayae cymy, BasnoTy BKNaay,
CTPOK po3MilleHHs BKknagy Ta obupae Bug (HasBy) Bknagy; obupae NOTOYHWIA paxyHOK (MnaTikHY KapTky),
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BiokpuTUA y BaHKy, 3 9KOro 3aiicHIOBaTUMETLCS Nepekas KOLWTIB Ha BKNagHWA paxyHOK; BKasye aapecy
€MNeKTPOHHOI MowTh ANna HaacunaHHA baHkom enekTpoHHol dopmu [oroBopy 6aHkiBCbKOro Bknagy Ta
[oBigkM npo cucTteMy rapaHTyBaHHSA BKNagiB oisvdHMX OcCiO; ckacoBye abo 3anuluiae akTUBHOK YMOBY
nponoHradii Bknagy (akwo obpaHui KrieHTom BuA Bkrnagy nepegbavae MOXIMBICTE aBTOMAaTUYHOMO
NPOAOBXEHHS CTPOKY Aii BKnaay).

5.4.8. [Jo MOMEHTy MiaTBEpPMXEHHS onepauii po3MilleHHst 6aHKiBCbkoro Bknaay BeBeaeHHsiM OLIM, knieHT
nepeBipsic OCHOBHI NapameTpu [JoroBopy 6aHKiBCbKOro Bknagy, 30KpemMa Taki: Buj (Hassa) Bknagy; cyma Ta
BantoTa BKMagy; CTPOK 36epiraHHsi KOWWTIB; PO3Mip MPOLIEHTHOI CTaBKW; HasiBHICTb / BiACYTHICTb YMOBU
KaniTanisauii BiACOTKIB; HasiBHICTb/BIACYTHICTb YMOB LOCTPOKOBOrO pO3ipBaHHSA BKMaay; po3Mip MPOLIEHTHOT
CTaBkMm nMpu LOCTPOKOBOMY pO3ipBaHHI, Yy pasi HagBHOCTI YMOB [OOCTPOKOBOrO  MPUMNUHEHHS;
HasABHICTb/BIACYTHICTb YMOB aBTOMATUYHOIO MPOLOBXKEHHS; HAABHICTb/BIACYTHICTb YMOB YAaCTKOBOIO 3HATTS;
HasABHICTb/BIACYTHICTb YMOB NOMOBHEHHS BKragy; MOPSAOK BUMMATU MPOLUEHTIB (LLOMICAUSA/B KiHLUI CTPOKY);
HOMEp MOTOYHOIO paxyHKy ANs 3apaxyBaHHA NPOLEHTIB Ta NOBEPHEHHS CyMU BKNaay; agpeca enekTpoHHOI
nowtn, Ha sky baHkom 6yae BignpasneHun [Jorosip 6aHKiBCbKOro Bknaay B €MeKTPOHHIN dopmi.

5.4.9. CTopoHM gomoBMNNCh, WO niaTBepmkeHHa KnieHtom B CIBO onepauii po3milieHHs ©aHKiBCbKOro
BKMagy Ta OCHOBHWUX MapamMeTpiB AoroBopy wnsaxom BBefeHHA OLIM, ceiguntb npo nignucaHHsa KnieHTom
3asBu Npo BiOKPUTTS BKNAAHOrO (4EN03WTHOr0) paxyHKy Ta po3MillleHHs B6aHkiBCcbkoro Bknagy (dpopma skoi
po3miweHa Ha OdiuinHomy canTi baHky https://ap-bank.com/) Ta yknagaHHsa 3 AT « ATPOIMNPOCTIEPIC BAHK»
HoroBopy 6aHKiBCbKOro BKMagy Ha ymoBax, BuknageHux y uin 3assi, NMpaBunax Ta ymoBax HagaHHS
BaHKiBCbKMX nocnyr Ans knieHTiB-giandHux ocié B AT « AFPOIMPOCIIEPIC BAHK» Ha ymoBax KOMMNEKCHOro
BaHkKiBCbKkOro 06cnyroByBaHHs, YMOBaXx BiAKpUTTSA BKNagHWX (4EN03UTHUX) paxyHKiB Ta 34iMCHEHHSA onepauin
3a uummn paxyHkamum Ta Tapudax badky, 3 skumn KnieHT 03HanWOMMBCH, 3 HMMM MNOrOAXYETbCA Ta
3060B’A3yETLCH BUKOHYBaTHU.

5.4.10. Mignucana KnieHtom 3a gonomoroto enektpoHHoro nianucy CABO 3asBa Ta BMKOHaHe BaHkoMm
AopyyeHHs KnieHTa Ha nepekas KoLWTiB 3 NOTOYHOrO Ha BKIagHWi (4eno3nTHWIA) paxyHoK KrieHTa € HanexHum
NigTBEPAKEHHSIM 40AepXKaHHS CTOPOHaMM NMCbMOBOI hopmu [JoroBopy 6aHKiBCbKOro Bknaay.

5.4.11. CtopoHu gomoBunuch, Wwo baHk Hagcunae KnieHTy npumipHuk [JoroBopy GaHKIiBCbKOro Bknagy Ta
[oBigKky nNpo cuctemy rapaHTyBaHHs Bknagie isanyHmx ocib B enekTpoHHI dopMi Ha aapecy enekTPOoHHOT
nowwTn, Bkasany Knientom B COBO.

KnieHT mae npaBo 3BepHyTUCb 00 BaHKy 3 MeTol NOBTOPHOIO HampaBneHHs npuMipHuKa [doroBopy Ha
eneKTpoHHy nowTy, Ao KoHTpakT-ueHTpy baHky 3a TenegoHom 0 800 300 170 (6e3koiTOBHO Mo YKpaiHi) +38
(044) 392 93 73.

5.5. BCTAHOBIJIEHHA TA BIOMIHA ABTOMATUYHOIO NPOOOBXEHHA CTPOKY OIrOBOPY
BAHKIBCbKOIO BKNNAAQY B COBO

5.5.1. BctaHoBneHHss abo ckacyBaHHs aBTOMAaTMYHOrO MPOLOBXEHHSI CTPOKY (MpOmoHrauii) Aairvoro
HoroBopy 6aHkiBcbkoro Bknagy B COBO 3gificHioeTbes, AKWO BignosigHun [dorosip 6aHKiBCbKOro Bknagy
nepenbavae MOXIMBICTb aBTOMATUYHOTO NPOAOBXEHHSA CTPOKY 30epiraHHs KOLUTIB.
5.5.2. BcraHoBneHHs1 abo ckacyBaHHsi NponoHradii, BignosigHo Ao ymoB [oroBopy GaHKIBCbKOro Bknaay,
3[JACHIOETBCS 0O OHA MOBEPHEHHs Bknagy. MNpu LboMy, AKWO AaTa NOBEPHEHHS BKMagy npunagae Ha
BUXiOHWI (He poboymn) aeHb abo Ha nepwmi poboyunin AeHb nicns BUXigHOro (He poboyoro) AHs, 3MiHWUTK
yMOBM nporioHradii 3acobamum COBO MOXNUBO B O€Hb, SKNA Nepenye BUXigHoMy (He pobovomy) aHHo.
5.5.3. CTopoHM OOMOBWMAMCH WO NigTBEPMKEHHA KrieHTOM BCTaHOBMNEHHS/ ckacyBaHHS MpONOHrauii
wnaxom BBegeHHs OLIM, ceigumTb npo HagaHHA KnieHtom go BaHky BignoBigHOI nucbMoBOiI 3asBu npo
BCTaHOBMEHHS/BIAMIHY NPONOHrauii Bkrnagy, fka € HeBia' eMHO YyacTuHo [JoroBopy 6aHKiBCbKOro Bknagy.

5.6. OOroBIPHE CITUCAHHA KOLWITIB 13 PAXYHKIB KNIEHTA HA KOPUCTb KNIEHTA TA/ABO
TPETIX OCIB (PErYNAPHI NIATEXI)

5.6.1. bBaHk 3gincHi0e [OroBipHe cnucaHHa KowTiB 3 PaxyHkiB KnieHTa Ha KopucTb TpeTix ocib Ta/abo Ha
BnacHi PaxyHkn KnieHTa, ki BigkpuTi B BaHKy 4m iHLWIOMY GaHKy 3i BCTaHOBMEHo KnieHToM nepiognyHicTio Ta
Ha cpikcoBaHy cymy (perynsipHi nnartexi), Ha nigcrtasi po3nopsmXkeHHs KnieHTa Ha 3[4iNCHEeHHA MnaTbKHUX
onepavuin, HagaHoro baHky Knientom 3acobamu COBO.
5.6.2. KnieHT Hagae po3nopsiaKeHHS Ha [OO0roBipHEe CnNUCaHHS KOLWTIB LWWNsXomM cTBopeHHsa B COBO
perynspHoro nnatexy. CTBOPEHHS perynspHoOro nnatexy MOXNMBE 3 BUKOPUCTaHHSM PEKBI3WUTIB paHilie
3giicHeHnx KnieHtom nepekasis B COBO, 3 MOXMMBICTIO 3MiHWM OKPEMMUX PEKBI3UTIB (SKLLO MOXMMBICTb TaKMX
3MiH nepegbayeHa B C1B0).
5.6.3. Tlig yac cTBOpeHHa perynapHoro nnatexy KrieHT Bu3Hayae PekBi3WTWM MNNaTiKHOI iHCTPYKLi,
nepioanMYHICTb BUKOHAHHSA NnaThkHUX onepadin 3 nepeniky goctynHux B COBO ymoB, Hanpuknag: wogeHHo,
LLIOTWXKHS, LLIOMICSILS, 3@ JOBINTbHUM NEPIoAOoM i3 3a3HAaYEeHHAM AT BUKOHAHHS NMEepLUOi NiaTikHOT onepadii 3
nepekasy KOLWTIB Ta nepioay Ail perynapHoro nnatexy. [NoynMHaoum 3 gatv HacTynHOT 3a 4aTo 3aKiHYEHHSA
nepiofy Aii perynsapHoro nnaTtexy, nnaTixHi onepauil He BUKOHYIOTbCS.
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5.6.4. YcniwHe nigTBEpoKEHHS AaHuX, wnaxom BeeaeHHA KnieHtom OLM, 3 meToo noro aBTeHTUdikauil
BaHkom nig 4ac iHiyitoBaHHA NnaTiKHUX onepauin (CTBOPEHHS, akTUBaLis perynspHoro nnaTexy) TuM caMmum
€ HaneXXHMm YMHOM HaZaHo 3rofoto KrnieHTa Ha BUKOHAHHSA BigNOBIAHUX NAATKHUX onepauin.

[ns BigknnkaHHs KnieHTOM 3roam Ha BUKOHaHHSA NnaTiXkKHUX onepauin KnieHT Hagae po3nopsamKeHHS LWASXOM
BMOAnNeHHs1, AeakTuealii BignosigHoro perynsipHoro nnartexy B COBO 3 niaTeepmkeHHAM OLIIM.

5.6.5. baHK NpuiMae 40 BMKOHAHHSA PO3MNOPSAAKEHHS HA BMKOHAHHA NNaTiXKHWX onepauin 3 AHA HaCTynHOro
3a OHEeM CTBOpPEeHHS (akTuBauii) perynapHoro nnatexy B CBO, a po3nopsmkeHHs1 Npo BiAKMMKaHHS 3roam
Ha BMKOHAHHS MNNATKHMX Onepauii 3 OHSA HacTynHOro 3a OHEeM BuaaneHHs (oeakTuBauii) perynsipHoro
nnatexy 8 COBO.

5.6.6. 3a nocnyru nepekasy kowTiB 3 PaxyHky nig 4ac BuKoHaHHA BaHkoM nnaTikHUX onepadin KnieHT cnnavye
KOMICiHYy BuHaropogy BignosigHo Ao Tapudis baHky, BCTaHOBNeHWx 3a OOCNyroByBaHHS Bi4nNOBILHOMO
PaxyHky, 3 AKOro 34ifCHIOETLCA Nepekas.

5.6.7. Wnaxom ctBopeHHs B CABO perynapHux nnatexis KnieHT nigTBepaxye, WO BiH O3HANOMMEHUN 3
MpaBunamu Ta yMoBaMu HagaHHs 6aHKIiBCbKMX nocnyr Ans knieHTiB-gisndHmx ocié B AT «AFPOIMPOCTIEPIC
BAHK» Ha ymoBax KoMnnekcHoro 6aHkiBcbkoro oocnyrosyBaHHs), Tapudgamm baHky Ta MOromKyeTbCs 3 HUMM.
5.6.8. baHKk BMKOHye nnaTiXkHi onepaudil Ha nigcrtasi posnopsaxeHHa KnieHTa Ha 34IMCHEHHS perynsipHux
nraTexiB B Mexax 3anuiKy KoOwTiB Ha PaxyHKy Ta 3 ypaxyBaHHAM BCTAHOBfIEHUX MiMITIB Ha 34iCHEHHSA
onepauin 3a PaxyHkamu, ymoB, yknageHux 3 baHkom goroopis, Ta YMHHOMO 3aKOHOAABCTBA.

5.6.9. baHK BMKOHY€E nnaTixHi onepauil 3 NepiognyHIiCcTIO, BCTaHOBMAEHO KrieHTOM y po3nopsiaKeHHi. AKwo
HagaHi KnieHToM po3nopsaXeHHst Ha 34IMCHEHHS perynspHuUX nnaTtexis nepeabavaloTb Aekinbka OroBipHUX
cnucaHb 3 ogHoro PaxyHKky B ogHy gaTty, TO BaHk BMKOHye nepekasu KOWTiB 3 PaxyHKy 3 ypaxyBaHHAM
HasiBHOIO 3anuLuKy KowTiB Ha PaxyHky.

5.6.10. AKwo Agata BMKOHaHHS MMaTiXHOI onepauii, BigNOBIAHO A0 BCTAHOBMEHOI KMIEHTOM MEpPiOAUYHOCTI
BMKOHaHHSI PErynsapHoro nnatexy, npuvnagae Ha BuxigHui (Hepobouuin AeHb), TO BUKOHaHHA BaHkom
NNaTikHOI onepauii 34iNCHI0ETECA MPOTArOM HACTYMHOMO onepawiiHoro (pobo4oro) AHs.

5.6.11.baHk pobuTb cnpoby BMKOHATW MnaTikHY onepadito 3aBxan B dikcoBaHuni yac 09:00. baHk BUKOHYE
nnaThkHy onepawito TiNbKM 32 YMOBM HAasiBHOCTI KOLUTIB Ha PaxyHKy, 4OTPMMaHHS BCiX Npoueayp, Ta HasiBHOCTI
TEXHIYHOT MOXITMBOCTI BUKOHATW NNnaTixkHy onepaduito came o 09:00.

5.6.12. baHk He Hece BiANOBigaNbHOCTI 3@ HEBUKOHAHHSA PErynspHOro nraTexy:

- y pasi HegocTaTHOCTI KowTiB Ha PaxyHky KnieHTa cTaHOM Ha gaTy Ta Yyac BUWKOHaHHSA MNNaTKHOI
onepawii, y Tomy 4yvcni gns cnnaTty KOMICIHOT BUHaropoam 3rigHo Tapudis baHky;

- y pasi HeBignOBIAHOCTI NNaTikHOI onepauii ymosam, yknageHumx 3 baHkom OOroBopiB, BCTAHOBIEHMX
BaHkom nimiTiB Ha 3gincHeHHs onepauii 3a PaxyHkamu; HOpPMaTMBHO-MPaBOBUM aktam Ta YMHHOMY
3aKOHO4AaBCTBY YKpaiHu,;

- y pasi BiaCYTHOCTi y BaHKy TeXHIYHOT MOXITMBOCTI BUKOHATU NNaTipk CTAaHOM Ha [aTy Ta YaC BMKOHAHHS
nnaTexy.

5.7. NMPUAMAHHSA BE3rOTIBKOBUX MITATEXIB HA PAXYHKU OOEPXXYBAYIB B PAMKAX
OOroBOPY NMPO NPUAMAHHSA NNATEXIB, YKTAQEHOIMO BAHKOM 3 ®K

5.7.1. bBaHk, B pamkax goroeopy 3 ®K, sacobamun COBO 3giicHioe npunmanHsa 3 PaxyHkiB KnieHTiB, BigkpuTux
y bBaHky ©0e3roTiBKOBUX KOLWITIB ANA noJanblioro nepekasy 3 METOW oOnnatv  nocnyr/ToBapy/iHWmnX
nepepaxyBaHb Ha KOpPUCTb OAEpXyBauiB, BM3HayeHUx [loroBopoM Mpo NpUUMaHHA nnaTtexis Ta 3a
peksisvTaMu oepXyBadiB, siKi BU3Ha4aoTbCca y [loroBopi Npo NpuinMaHHs nnatexis B Mexax BCTaHOBMNEHUX
niMiTiB, WO PO3MILLYOTECA Ha canTi baHky.
5.7.2. Mig vac iHiyitoBaHHa KnieHTom nnaTixkHOi onepadii B COBO, baHk 34iicHI0E HanpaBneHHst 3anuTy A0
BinniHroBoi cMcTemMn Ha OTPMMAaHHSA PaxyHKy Bif OoAepXyBada i3 3a3HayeHHAM napameTpiB, sKki BBeAEHi
KnieHTOM nig 4ac iHiyitoBaHHA nnaTexy, Wo 0AHO3HaYHO iAeHTUdiKyloTb KnieHTa y ogepxyBaya nnaTtexy. Y
BigMNOBIAb Ha 3anuT GinniHroBa cucteMa Hagae iHopMaLlito NPO PaxyHOK Bif ogepXKyBaya, gka MOXe MiCTUTU
cymy 3aboproBaHocTi KnieHTa, nepiof 3a kv BUCTaBNEHO paxyHOK, AeTani3alito HapaxyBaHb, TOLLO.
5.7.3.MNepepn niaTBepmxkeHHAM NnaTikHoi onepalii KnieHT nepesipsie BBe4eHi HUM napameTpu, Cymy nepekasy,
CyMy po3paxoBaHOl KOMiCIl, Ta NiATBEPIKYE PO3NOPAIKEHHS HA BUKOHAHHA NNaTiKHOT onepadii BBeAeHHAM
ouri.
5.7.4. BaHk mae npaBo y AOroBipHOMY NMOPSIAKY cnucyBaTth KowTu 3 PaxyHky KnieHTa Ha cymy iHiuiioBaHoi
KnieHTom nepekasy Ha KOpUCTb ofepxKyBaya Ta komicii baHky, y pasi ii HasBHOCTI BignosigHo o Tapudis
BaHky, nicna oTpymaHHA NigTBEPOKEHHS NPO 3apaxyBaHHS Nepekasy Ha KOpUCTb OTpMMyBa4a y GinniHrosin
cucTemi.
5.7.5. BaHk 3gincHioe nepekas npunHAaTUX Big KnieHTa kowTiB Ha paxyHok ®K B mopsgky, BU3Ha4YeHOMY
ymoBamu [loroBopy npo npunmMmaHHs nnaTtexis. [oganbLui po3paxyHku 3 ogepxyBadamu 3givicHioe PK.
5.7.6. BaHk He Hece BiANOBIAaNbHOCTI 3a He 3apaxyBaHHS / HeCBOeYacHe 3apaxyBaHHS KOLITIB Ha paxyHOK
oflepXyBaya, 3a He OTpUMaHHSA / HeCBOEYacHe OTPUMaHHSA ofepXyBayeM iHdopmalil Npo NPUAHATUI Bifg
knieHTa BaHkOM nepekas Ha KOPUCTb OAePXKyBaYa, AKLLO HaBeAeHi 06CTaBUHM BUHUKIN HE 3 BUHW BaHky.
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5.7.7. Wnaxom iHiuitoBaHHSAM nnaTikHOT onepadii KnieHT Hagae cBot 6e3BiAKNMYHY 3rogy Ha nepefaBaHHSA
BaHkoM noro nepcoHanbHMX AaHux 4o 6inniHroBOI cMCTEMM B MexXaXx, siki HeObXiaHI ANA BUKOHaHHA nepekasy.

5.8. BIDKPUTTA MNOTOYHOIO PAXYHKY

5.8.1. Bigkputta notodHoro paxyHky 3acobamu COBO 3piicHoeTbcs BignoeigHo Ada [paBun Ta ymoB
HagaHHA GaHKiBCbKUX nocnyr Anst KrieHTiB-gisnyHmnx ocid B AT «AMPOIMPOCIIEPIC BAHK» Ha ymoBax
KOMMIeKcHoro 6aHkiBCcbkoro obcnyroByBaHHS, YMOB BigKpuUTTS Ta 0OCNyroByBaHHS MOTOYHMX pPaxyHKiB Ta
3[iICHEHHS onepauin 3a uumMKn paxyHkamu, Tapudis baHky Ta 3 ypaxyBaHHSAM YMOB 34iMCHEHHS onepauii B
COBO, Bn3HavyeHnx uumn Ymosamm BukopuctanHsa COABO.

5.8.2. BigkpuTtTa notouHoro paxyHky 3acobamm COBO 3aiNCHI0ETECS NPOTArom onepauiiHoro Yyacy baHky,
a 3a HasABHOCTI TEXHIYHOT MOXMMBOCTI B NicnsionepawuinHni Yac Ta y BuxigHi (He poboui) aHi.

5.8.3.  YmoBOIO BigkpuTTa NoTO4HOro paxyHky B COBO 3okpema e:

- 03HarioMneHHst KnieHtom 3i amictom Npasuna, YmoB, 3asBu Npo BiAKPUTTA NOTOYHOrO paxyHky ([Jorosopy),
3 [loBiakolO NPO CUCTEMY rapaHTyBaHHS BKMagiB (pisaudHMX OCi0, a TakoX NigTBEPAXEHHS OTPUMaHHSA Ta
O3HaANOMITIEHHS 3 LMW AOKYMEHTaMM LUMSXOM BCTAHOBMEHHSA MO3HAaYKM Y Bi4MNOBIAHOMY Nofi;

- nigTBEpoKeHHA KnieHTOM akTyanbHOCTI HagaHux 00 BbaHKy AaHuX LWsXoM BCTAHOBMEHHSA MO3HAYkW y
BiANOBigHUX Nonsax. Y pasi 3MiHM uux gaHunx, KnieHT 3000B’A3aHnin 3BepHYTMCh 40 06CNYroBYyHYOro nigpo3ainy
BaHky ansa HagaHHs BigNoOBigHUX AOKYMEHTIB/iHGopMaLii Woao 3MiH.

Y pasi HenigTBepaxeHHs1 KnieHtom B CABO gaHux/iHbopmalii, BU3Ha4YeHMX y LibOMy NyHKTI 5.8.3 BigkpuTTS
pPaxyHKy He 3[0iACHIOETbCA.

5.8.4. Tlig yac BigkpuTTss NOTOYHOro paxyHky 3acobamu COBO KnieHT BM3Ha4ae BanoTy paxyHKy; BKasye
agpecy eneKkTpoHHOI NowWwTKn Ana HagcunaHHA baHkom enekTpoHHoT chopmu [loroBopy 6aHKIBCbKOro paxyHKy
Ta [loBigkn Npo cuctemy rapaHTyBaHHA BKNagiB gisn4HUX ocib.

5.8.5. CtopoHu gomoBunucs, Wo nigreepmkeHHs Knientom B COBO onepadii BiakpuTTs MOTOYHOrO paxyHKy
wnsaxom BeegeHHs OLIM, ceigumTb npo nignucaHHs KnieHToM 3asiBM Npo BiOKPUTTS MOTOYHOIO pPaxyHKy
(dbopma skoi posmiwieHa Ha OdiuinHomy cawti baHky https://ap-bank.com/) Ta yknagaHHs 3 AT
«Ar'POINPOCIEPIC BAHK» [oroBopy 6aHKIBCbKOro paxyHKy Ha ymMoBax, BUknageHux y uin 3assi, lNpaeunax
Ta ymoBax HagaHHsi 6aHKIBCbKMX Nocnyr aAns KnieHTiB-gisnyHmx ocio B AT «ArPOTNPOCIIEPIC BAHK» Ha
yMOBax KOMMIIEKCHOro 6GaHKiBCbKOro obCryroByBaHHsl, YMOBaXx BigKpWUTTS Ta OOCHyroByBaHHsSI MOTOYHMX
paxyHkiB Ta 34iNCHEHHS onepaLin 3a uMMmun paxyHkamu Ta Tapudax baHky, 3 akumm KnieHT o3HanoMmuBscs, 3
HUMW NOTOAXYETbCSA Ta 3060B’A3YETLCA BUKOHYBATM.

5.8.6. CtopoHu gomoBunuck, wo baHk Hagcunae KnieHTy npumipHmk [JoroBopy GaHKIBCbKOro paxyHKy Ta
[JoBigky nNpo cuctemy rapaHTyBaHHA BKNagiB disM4HUX OCIO B €NeKTPOHHIN (opMmi Ha agpecy eneKTPOHHOI
nowTu, BkadaHy Knientom B CABO.

5.8.7. Crtoponu norogunu, wo lMignucana Knievtom 3asnBa Ta Bigkputun BaHkoM PaxyHOK € HamnexHum
nigTBEpOKEHHAM JOAEPXKaHHSA CTOpOHaMM NMMCbMOBOI hopMu [loroBopy 6aHKIBCbKOTO paxyHKy.

5.8.8. KnieHT mae npaBo 3BepHyTUCb 40 BaHKy 3 MeTOH MOBTOPHOrO HanpaefeHHst NpuMipHUKa [JoroBopy
Ha enekTpoHHy nowTy, Ao KoHTpakT-ueHTpy BaHky 3a TenedoHom 0 800 300 170 (6e3kowITOBHO MO YKpaiHi)
+38 (044) 392 93 73.

5.9. BIOKPUTTA MNOTOYHOIO PAXYHKY, ONMEPALLi 3A AKUM MOXYTb 3AINCHIOBATUCA 3
BUKOPUCTAHHAM ENEKTPOHHUX NINATDKHUX 3ACOBIB

5.9.1. BigkpuTTa NOTOYHOIO paxyHKy, ornepaudii 3a SKUMU MOXYTb 3AINCHIOBATUCH 3 BMKOPUCTaHHAM
ereKTPOHHMX nnaTikHux 3acobis 3acobamn COBO 3aincHioeTbea BignosigHo Aa NpaBun Ta yMOB HagaHHs
BaHKIBCbKMX nocnyr Ans knieHTiB-giandHux ocid B AT « ATPOINPOCIIEPIC BAHK» Ha ymoBax KOMMNEKCHOro
BaHKiBCbKOro 06CnyroByBaHHS, YMOB BiAKpUTTS Ta 06CryroByBaHHS MOTOYHUX paxyHKiB, onepawii 3a SKMMu
MOXYTb 3[IACHIOBATUCA 3 BMKOPUCTAHHAM ENEeKTPOHHMX NnaTikHMX 3acobiB (gaani PaxyHok 3 [K) Ta
34icHeHHs onepalii 3a umMmn paxyHkamu, TapudiB baHky Ta 3 ypaxyBaHHAM YMOB 3[iNCHEHHS onepadin B
COBO, Bn3HavyeHnx uumn Ymosamu BukopuctaHHsa COBO.

5.9.2. BigkputTta PaxyHky 3 INK 3acobamun COBO 3giicHoeTbCA NpOTAroM onepawiiHoro 4Yacy baHky, a 3a
HasIBHOCTi TEXHIYHOT MOXITMBOCTI B MicnsonepayiiHii Yyac Ta y BUXigHi (He poboui) aHi.

5.9.3. ¥Ywmoeoto BigkpuTTa PaxyHky 3 MK 8 COBO 30kpema €:

- o3HavniomrieHHs KnieHtom 3i 3mictom lMpaBun, YmoB, 3asiBu Npo BigKPUTTA NOTOYHOrO paxyHKy i Bugady
nnaTtikHoi kapTkm (Jorosopy), 3 [OBIOKOK MPO CUCTEMY rapaHTyBaHHsS BKragiB pisndHMx ocib, a Takox
nigTBEPOKEHHS OTPUMAHHS Ta O3HAWOMMEHHSI 3 UMUMKW OOKYMEHTaMW LUNAXOM BCTAHOBIIEHHS MO3HAYKW Y
BianoBigHOMY MNONi;

- nigTBepoKeHHs KnieHTOM akTyanbHOCTI HagaHux 00 baHKy gaHuX WAsSXOM BCTAHOBMEHHA MO3HaYkM y
BigNOBigHUX Monsax. Y pasi 3MiHW uux gaHux, KnieHT 3000B’a3aHnin 3BepHYTMCh 40 06CNYroByYOro nigpo3ainy
BaHky Ana HagaHHA BIANOBIAHUX AOKYMEHTiB/iHopMaLil oo 3MiH.

Y pasi HenigTBepmkeHHs Knientom B COBO gaHux/iHdopmaldii, BuU3Ha4yeHux y uboMy nyHkTi 5.9.3 BigkpnTTS
PaxyHky 3 INK He 3aincHi0eTbCS.
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5.9.4. ig vac BigkputTa PaxyHky 3 K 3acobamun COBO KnieHT B1u3Hauyae BantoTy paxyHky Ta obupae tun
BaHKIBCbKOro NpoaykTy, B paMkax fkoro BigkpueaeTbcs PaxyHok 3 1K (3a HasiBHOCTiI TexXHiYHOI peanisauii);
BKa3ye agpecy enekTPOHHOI NowTh aAng HaacunaHHa baHkom enekTpoHHoi dhopmu [oroBopy GaHKiBCbKOro
paxyHKy Ta [JOBigku Npo CUCTEMY rapaHTyBaHHs BKnagiB gisauvHmx ociob.

5.9.5. 3acobamn COBO. KnieHTy HagatTbCca pekBisauTu BipTyanbHOi nnaTtikHOI KapTh, ki HeobXxigHi ans
34INCHEHHS NNaTKHUX onepawin.

5.9.6. CrtopoHu gomoBunucb, Wo nigtBepakeHHs KnieHtom B COBO onepauii Bigkputts PaxyHky 3 [1K
wnsaxom BBegeHHsA OUIM, cBigumTb npo nignucaHHsa KnieHTom 3asBu nNpo BiOKPUTTS MOTOYHOMO PaxyHKY i
Buaadi MNMnatixHoi kapTu/BipTyanbHoi nnaTtixkHOI KapTu (dhopma sikoi po3mieHa Ha OdpiuinHomy canTi baHky
https://ap-bank.com/) Ta yknagaHHsa 3 AT «ArPOIMPOCIIEPIC BAHK» [oroBopy 6aHKIBCLKOTO paxyHKy Ha
yMOBax, BUknageHux 3asiBi-aHkeTi, [paBunax Ta ymoBax HagaHHSA GaHKIBCbKUX NOCNYr ANS KNieHTIB-Gi3nYHNX
oci6 B AT «ArPOIPOCIIEPIC BAHK» Ha ymoBax koMnnekcHoro 6aHkiBCbKoro obcrnyroByBaHHS, YMoBax
BiOKPUTTS Ta o0O6CnyroByBaHHs MOTOYHMX pPaxyHKiB, onepauii 3a SKMMW MOXYTb 3[iCHIOBATUCA 3
BUKOPUCTaAHHAM €MeKTPOHHUX NraTiKHMX 3acobiB Ta 34iMCHEHHS onepadin 3a uumMmn paxyHkamm ta Tapudax
BaHky, 3 akumu KnieHT 03HanoMMBCS, 3 HUMW NOTOAXYETHCSA Ta 3060B’A3YETHLCSA BMKOHYBATMW.

5.9.7. CropoHu gomoBunuch, wo baHk Hagcunae KnieHTy npumipHmk [JoroBopy GaHKIBCbKOro paxyHKy Ta
[oBigKky Npo cucTemy rapaHTyBaHHsI BKNagiB pisnyHMX OCib B €NEeKTPOHHIA hopMi Ha agpecy eneKkTPoHHOI
nowwTu, Bkasany Knientom B COBO.

5.9.8. CropoHu norogunnu, wo Mignucana KnieHtom 3asBa - aHkeTa Ta BigkpuTuin baHkom PaxyHok 3 K €
HaneXXHUM NiATBEPKEHHSM AoAep)KaHHS CTOPOHaMM NMCbMOBOI oopmm [JoroBopy 6aHKIBCbKOro paxyHky.
5.9.9. KnieHT mae npaBo 3BepHyTMUCb 00 BbaHKy 3 METOK MOBTOPHOrO HamnpaBneHHs NpuMipHMKa [orosopy
Ha enekTpoHHy nowTy, 0o KoHTpakT-ueHTpy baHky 3a TenedoHom 0 800 300 170 (6e3koITOBHO Nno YKpaiHi)
+38 (044) 392 93 73.

5.10. NPABA TA OBOB’A3KN CTOPIH

5.10.1. BaHk 3060B’siI3aHN:

5.10.1.1. 3abesneyvyBatu goctynHictb COBO B Mepexi IHTepHeT, a TakoXx (pyHKLiOHYBaHHS CUCTEMU 3
ypaxyBaHHAM LMX YMOB Ta [paBun B Mipy CBOIX TEXHIYHUX MOXIMBOCTEN Ta sikocTi po6otn CABO;

5.10.1.2. MpuiAmaTn 4O BMKOHAHHA Ta BUKOHYBaTW €NEKTPOHHI AOKYMeHTW KnieHTa, nigTBepaKeHi naponem
Oourl, Ta HagaBaTy iHLWI nocnyru, y T.4. iHopMaUiiHi, 3rigHO 3 NepenikoM 3a3HaydyeHnM UMMM npaBunamm Ta
YMoBamu Ta B Mipy CBOIX TEXHIYHUX MOXNUBOCTEN Ta AkocTi pobotn CABO;

5.10.1.3. He posronowysaTu TpeTiMm ocobam iHdopmaLito LWoao AianbHOCTI Ta diHaHcoBoro craHy KnieHta,
sika cknagae 6aHkiBCbky TaeMHML0 KnieHTa, 3a BUHSATKOM BMNagkiB, nepeadayeHnx YAHHUM 3aKkOHO4ABCTBOM
Ta BHYTPILWHIMM HOPMaTUBHUMU JOKYMeHTaMun baHky.

5.10.2. baHk mae npaBo:

5.10.2.1. PoswuptoBaTtu nepenik nocnyr, ski HagaoTbca baHkom 3a gonomoroto CABO.

5.10.2.2. B 6yab-gKuiA Yac 3a BracHO iHiLiaTMBOK Ta Ha BNAcHWM po3cyd 3MiHUTU YMOBMK JOCTyny Ta/abo
kopuctyBaHHa COBO 3 nosigomneHHam npo Taki 3MmiHM KnieHTa y nopsigky, nepegbadyeHomy uUumu
MpaBunamu.

5.10.2.3. BumaraTu Big KnieHTa gogaTKoBi JOKYMEHTI Ta BiAOMOCTI, WO AalTb 3MOry BU3HAYUTW MeTy Ta
€KOHOMIYHUIA CeHC (iHaHCOBUX onepauin Ta 3ynuHUTM NpoBedeHHs (iHaHCOBUX onepaLiil 3a paxyHKamu
KnieHTa y pasi HeHagaHHS Ha 3anuT baHKy yTOYHeHHS iHdopMaLii 3rigHO BMMOT 3aKOHOAaBCTBa YKpaiHu.
5.10.2.4. 3abnokyBatu goctyn Knienta go COBO y pasi HacTaHHA ByAb-AKOi 3 HACTYMHNX YMOB:

- 3gincHeHHsA 3 (TpbOX) Nocnine Hesganux cnpob Beoay NepcoHanbHOro naponio;

- 3gincHeHHA KnieHTom gin, wo nepelukogkaTb BukopnctaHHio COBO iHwuMu KopuctyBavamu;

- Ha nigcTaBi 3aaBuW/3BepHEHHA KnieHTa.

5.10.2.5. Bnokysatu goctyn go COBO y pasi BukopuctaHHa KnieHTom Ansa 34incHeHHSA AOCTYNY TEXHIYHMX Ta
nporpamHux 3aco0iB, WO He BignosigatoTe BuMoram baHky, abo BUMHEHHA KnieHTOM iHWWX Ai, Wwo He
BignoBigatoTb BUMoram lNpaBun, a TakoX 3 MeTOo 34iINCHEHHSA NPOodiNakTUYHMX Ta PEMOHTHUX pobiT. Kpim
Toro baHk mae npaBo 6GrnokyBatTum poctyn o COBO npu HasBHOCTI 0OCTaBWH, siKi cBigy4aTb Npo
HecaHKLUioHoBaHe/ HenpaBoMipHe BukopucTaHHa COBO abo BUHMKHEHHS y BaHky nigospu wono MMoBipHOT
3arpo3u HesakoHHoro BukopuctaHHs COBO.

5.10.2.6. BigmoBuTn KnieHTy y npunmaHHi Ta/abo BWKOHaHHI ENeKTpoHHOro AOKYMEHTY, HagaHoro 3a
pornomoroto  COBO, T1a/abo npu3ynMHUTU BUKOHAHHA NNATPKHUX — Onepauii/iHCTpyKuin, 3asB  Ha
KyniBnto/npogax/obmiH iHO3eMHOI BanoTK MpU HasBHOCTI ¢hakTiB, WO cBig4aTb Npo nopyweHHA KnieHTom
YMHHOTO 3aKOHOAABCTBA, OaHKIBCbKMX NpaBunin 0pOpMIEeHHs MAaTiKHUX IHCTPYKLIi, y BUNaAKy HEBIAMOBIAHOCTI
onepauin KnieHTa BuMoram BamntoTHOro 3aKkOHOAABCTBA, Y pasi BUHVKHEHHS CYMHIBIB y AiNCHOCTI MNaTiKHOI
IHCTPYKUii Ta 3aKOHHOCTI NMPOBEAEHHHA MMaTiPKHUX onepauii, a TakoX Yy BUNagKy BCTAHOBMEHHS, WO Taka
onepavuis MiCTUTb O3Haku onepadii, aka nignarae giHaHCOBOMY MOHITOPWHIY BiAnoBigHO A0 3aKkoHy YkpaiHu
“Mpo 3anobiraHHa Ta npoTugitlo neranisauii (BiAMMBAHHIO) [OXOAIB, OAEPXKaAHUX 3ITOYMHHUM LUFISIXOM,
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iHaHCYBaHHIO TepopU3My Ta (piHaHCYBaHHIO PO3NOBCIOIKEHHSI 30pOT MacoBOro 3HULLEHHS”.

5.10.2.7. 3aincHioBaTn MoaepHisadito cuctemu COBO Ta/abo BnpoBagkysaTu 1i 6inbLl AOoCKOHanNi BepCil.
5.10.2.8. 3pginicHioBaTn Tum4acoBy 3ynuHky COBO ans npoBedeHHs MpodinakTU4HMX pobiT, npu LbOMY
3a3HauJeHi gii He NoTpebyoTb NonepeaHbOro NOroAKeHHs1 KnieHTis;

5.10. CnucyBaTu B goroBipHOMY nopsaky 3 PaxyHky KnieHTa Wwnsxom JOroBipHOro CNmncaHHs BapTOCTi MOCYT,
HagaHmx BbaHkom 3rigHo 3 Tapudamm baHKy y CTpoku, posmipax i nopsgky, BU3HAYeHUX BigNoBigHO OO
[orosopy, Npasun, YmoB Ta Tapudis.

5.10.3. KnieHT 3060B’A3aHUN:

5.10.3.1. JoTpumyBaTtumca nonoxeHb AaHux MNMpasun npu poboTi B cuctemi COBO.

5.10.3.2. Anga npoBegeHHs Knientom B CABO onepadin 3a ceoiMm/imn PaxyHkom/amu, a TakoxX OTPUMAaHHS BiJ
Banky iHopmauiiHnx nocnyr, Hagatm o baHky Bu3HadyeHy BbaHkoMm iHdopmauilo 3 METOoK YCMilHOro
npoxomkeHHa KnieHTom npouenypu AsTeHTudikauii B cuctemi; BusHadeHy COBO iHdopmalito 3 mMeTor
CcTBOpeHHs1 baHkoMm Bif iMeHi Ta B iHTepecax KnieHTa nnaTiXHMX iIHCTPYKLUi B eNeKTPOHHI dopmi.

5.0.3.3. Hagasatu BaHky iHWwy iHopMmaLito, sika HeobxiaHa BaHKy, 3 MeTOK HaneXHOro BMKOHAHHS CBOiX
30008B’s13aHb 3a uumu MNMpasunamu.

5.10.34. B cBoix npaBoBigHOCMHaX 3 bBaHKOM BWKOPUCTOBYBATWM ENEKTPOHHMI  Nignuc  npu
nignucaHHi/niaTBepmKeHHi  Oyab-aKMX  OOKYMEHTIB, onepadiin, yrog (npaBounHiB) KnieHTa, wWwo
iHiLitoIOTbCA/YKNaaaTbCA B €NEKTPOHHOMY BUMNSA,.

5.10.3.5. 3gincHioBaTn onnaty nocnyr, HagaHux bankowm, 3rigHo 3 Tapudamm baHky y cTpoku, po3mipax i
nopsiaKy, BU3Ha4YeHux BignosigHo oo forosopy, MNMpasun Ta Tapudis;

5.10.3.6. He 3gincHioBatn B COBO gAii, WwWo MOXyTb NpM3BECTM OO0 HEMOXNUBOCTI iHWUM KopucTyBadam
nocTinHo abo Tnmyacoso Bukopuctosyeatu COBO.

5.10.3.7. Hectn pu13uk i BCHO BignoBiganbHICTb 3a HecaHKUioHOBaHe BuKopucTaHHa JloriHa, MNMepcoHanbHoro
naponto Ta naponto OLIM.

5.10.3.8. BukoHyBaTw iHWi, BU3Ha4eHi [paBunamu yn ymoBamu NpoaykTiB 060B’a3kun KnieHTa, 3okpema Lwoao
onepauin, wo 3aincHiotoTbes KnieHtom B COBO;

5.10.3.9. BukopuctoByBatn cuctemy CLOBO BUMKNIOYHO ANs onepaui, He MNOB'siI3aHUX 3i 34INCHEHHSAM
NiANPUEMHNLBKOI AisiNbHOCTI, He3aneXHoT NPogeCINHOT OisiNbHOCTI, Ta HE3AKOHHOT AiANbHOCTI.

5.10.3.10. 3abe3neunTn HeQoCTyNHICTb AaHux ABTeHTuUdikauii (iHgMBigyaneHOI 0bnikoBoi iHbopmaLii) ans
TpeTix ocib, y T.4. YneHiB poauHKu, 30Kkpema He 3b6epiraTi Ui AaHi y BiflbHOMY AOCTYNi Ha Byab-AkoMy HOCIi
(manepoBoMy, €NeKTPOHHOMY TOLLIO);

5.10.3.11. Y BMnaaKy nigo3pu LOAO HECAHKLIOHOBAHOro AOCTYNy A0 iHAMBIAYyanbHOI obnikoBol iHdopmalii, a
TakoxX y BMNagKy BTpaTu (Kpagpkku) iHouBigyanbHoOi 06nikoBoi iHpopmauii Ta/abo MOBINbHOro NPUCTPOLO,
HOMep sIKOro BM3HayeHwun y [loroBopi/3assi Ha MigknodeHHs, abo Npu BUSIBMIEHHI BUNAOKiB 34iINCHEHHS 3a
paxyHkom (-amu) KnieHTa onepadii, Wwo He Oynu HMM CaHKUiOHOBAHI, Yn B Oyab-sKMX iHLIMX BUNagkax
KoMnpomeTauii iHaMBigyanbHOi 06NiKoBOI iHPOpMaL|ii HeranHo 3BepHyTUCHA A0 baHky;

5.10.3.12. lpwu 3BepHeHHi TenecdoHoM Ao baHky KnieHT 30608B's3aHuin HagaTy AaHi 4NA BCTAHOBMEHHS Oro
ocobu (npouenypa igeHTM@iKauil) Ta Ha BMMOry npauiBHuWKa BiaaineHHs baHky/KoHTakT-ueHTpy Hagatu
AodaTtkoBi BigoMocTi npo cebe.

5.10.3.13. BukopucTtoByBaTu Ha MOBINbHOMY NPUCTPOI (CMapTdOH, MAaHLIET TOLWO), Ha AKOMY BCTaHOBMEHO
MoGinbHWMIA 3aCTOCYHOK), MepcoHanibHOMYy KoMM'loTepi (Ha dkomy BcTaHoBneHo Web-mogynb) cydacHe
aHTMBIpyCHe NporpaMHe 3abe3nedyeHHs i CBoe4acHO BCTAHOBIIOBATU Ha HbOrO OHOBIIEHHS aHTUBIPYCHNX 0a3.
5.10.3.14. KnieHT norog>XyeTbCs 3 TUM, LLO PO3yMi€ BCi pu3nkn, NoB'a3aHi 3 BukopuctanHam COBO B uinomy;
PO3ronoLeHHaAM iHauBigyaneHoi obnikosoi iHdopmauii: JloriHa, MepcoHanebHoro naponto, napons OLIM, a
Takox Oyab-sKoil iHpopMmaLii Npo CBOT paxyHKK, WO € BaHKIBCbKOT TAaEMHULEIO Ta Npy 34INCHEHHI 4OCTyny A0
CIOBO He 3 BnacHoro koMmn'totepa abo MobinbHOro NPUCTPOID, Ta HECE BCHO BiAMNOBIAANbHICTbL 3a Taki BUNaOKu;
HECaHKLIOHOBaHMM Ta HEHaneXxHnMm BUKOpUCTaHHAM JloriHa, MNepcoHanbHoro napons, napons OLI Ta Hece
BiANoBiAanbHICTb 3a 30UTKK, 3aBAaHi LMW OisMU, HEMNOBIAOMMNEHHAM abo HecCBOEYaCHUM MOBIAOMMEHHSM
HuMm BaHky Woao 3miHM diHaHcoBoro HoMepa TenedoHy. MNpu Lubomy KnieHT Hece BClo BigNoOBiAanbHIiCTb Ta
3BiNbHAe BaHk Big Gyab-AKOi BigNOBIAANbHOCTI, WO MOXE BUMHWUKHYTWU Y 3B'A3KY 3 BiAnpaBneHHsM baHkom
naponto OLI Ha horo nonepeHin ciHaHcoBM HOMep TenedoHy; 3i 3aincHeHHsam goctyny go COBO yepes
poboye micue (komn'loTep, MOBINbHMIA MPUCTPIN ToWO), WO He obnagHaHe 3acobamu aHTUBIPYCHOro Ta
MEPEXEBOro 3axucTy, Ta 3 TMM, WO Hece BCH BignoBiganbHICTb Ta 3BiNbHAe baHk Big 6yab-skoi
BiANOBIgaNbHOCTI, NOB'A3aHOI 3 BiACYTHICTIO aHTUBIPYCHOrO Ta MEPEXEBOIro 3aXUCTY.

5.10.3.15. MNepep nigTBepoxkeHHAM onepalii B COBO nepeBiputn Ta nepekoHaTuch, wo CMC-noBigoMneHHs
3 OUNN eignpaBneHo baHkom (mae 6yTn 3azHavyeHo AP BANK).

5.10.3.16. Y BunagKy BUHWKHEHHS Byab-AKkuX Nigo3p Wwono HegoTpMMaHHs (HEBUKOHAHHSA) YMOB, BU3HaYeHNX
MpaBunamu/¥YmMoBamu, a Takox y pasi HagxogkeHHst 4o KnieHta 3anuty Big 6yab-skoi ocodu (y T.4., Ha4ebTo
Big baHky 3aranom abo Big okpemoro npauiBHuKa baHky) Wwoao po3kpuTTs (NOBIGOMMEHHS, nNepenadi Towo)
KnieHTom noro ingueigyaneHoi 06nikoBoi iHpopMmaLii, 4n B Oyab-SKMX iHWKMX BUNagKkax KomnpomeTadii JaHuX
nosigomuTu npo ue baHk.

5.10.3.17. 3pivicHioBaTK cnnaTy KOMICii Ta iHWMX NnaTexis BignoBigHO YMOB GaHKIBCbKOro 06CnyroByBaHHs,
a TakoX 3gincHioBaTK onnaTy GaHKiBCbKMX NOCNYr, HagaHux 3a gonomoroto COBO, BiANOBIAHO 4O YMHHMX Ha
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MOMEHT HagaHHsa BaHkom BignosigHoi 6aHKiBCbKOT nocnyru Ta Tapudis baHky Ha Taki nocnyru;

5.10.3.18. OdoTtpumysatuca Bumor baHky wono 3abesneveHHs 6esnekn Ta HanexHoro obcnyroByBaHHS
KnieHTiB, B TOMY umnchi, Npyu OTpUMaHHi 0yab-aKoi 6aHkiBCcbkoi nocnyru 3 gonomoroto CABO.

5.10.3.19. CBoevyacHO BCTaHOBMOBATU LOCTYMHi OHOBIIEHHSA OMepauifiHOi cUcTeMu i JoOaTKiB HAa CBOEMY
MOOINbHOMY NPUCTPOI Ha AKOMY BCTaHOBMNEHO MOGiNbHMI 3acTocyHok baHky Ta 3ginicHioeTbes Bxig B COBO,
ANsi HanNeXxHoro oTpumaxHsa nocnyr Yyepes COBO.

5.10.3.20. Npwu 3miHi PiHaHCOBOro HoMepa TenedgoHy KnieHT 3060B’a3aHMIn HagaTn 6e3nocepeHbO A0 baHky
/ BipaineHHs 3asBy nNpo 3MiHy ¢piHAHCOBOro HoMepa TenedgoHy.

5.10.3.21. KnieHT camocCTinHO Mae 3abe3neynTn HeOOCTYMNHICTb ANs TPeTiX OCid BUKOPUCTAHHA KOMOGiHaUil
noro JloriHa Ta NepcoHanbHoro naponto Ta naponis OUIM.

5.10.4. KnieHT mae npaBo:

5.10.4.1.0Ocobucto kopuctysatuca COABO (nuwe ¢isnyHa ocoba, gka yknana 3 baHkom orosip).

5.10.4.2. 3ginchHioBatn goctyn go CABO y Gyab-skmid yac 3a BnacHUM BaxaHHAM 24 roauHwn 7 OHiB Ha
TWXAEHb.

5.10.4.3. Y Oyab-sikniA 4ac 3a BnacHUM HGaxkaHHsIM Ta Ha BNacHUIM po3cynd 3MiHUTK [epcoHanbHuUiA naporsb.
5.10.4.4. ®opmyBaTtu, NiaTBEPIKYBATK Ta HagaBaTu baHky 3a gonomoroto CABO enekTpoHHI JOKYMEHTH;
5.10.4.5. 3a BnacHuM OaxxaHHAM 3MiHUTW iHAaHCOBUI HOMep TenedoHy wnsaxoM 6Ge3nocepenHbOro
3BepHeHHs Ao baHKy Ta HagaHHS BiANOBIQHOT 3asBU.

5.10.4.6. CamocCTiHO 3aiicHIOBaTU ynpaBriHHA NiMiTamMu 006OBOI aKTUBHOCTI Ha NNaTRKHUMWU KapTkamu B
MeXax MakCMarnbHO MOXINUBMX NiMITIB, BCTAHOBNEHUX baHkom.

5.10.4.7. Y 6yab-akun yac 3a BNacHOHo iHiuiatuBoto 3abnokysatn goctyn go CABO wnsxoM 3BepHEHHSA A0
KoHTakT-ueHTpy baHky.

5.11. TAPAHTII, BIANOBIOANBHICTb TA IHLWI YMOBU

5.11.1. BaHk He Hece BignosiganbHOCTI Nnepeq KnieHTom y BUNaaky, SKWo nopyweHHs baHkoM nonoxeHs uux
MpaBun ctano HacnigkoM TexHi4Hux 360iB y poboTi anapaTHUX i NporpaMHMX 3acobiB, ki 3abe3neuvytoTb
NpPoBeAEHHS onepavin.
5.11.2. KnieHT Hece BignoBiganbHICTbL 3a BCi onepauii, iHiLiNOBaHi, 34INCHEHI 3 BWKOPWCTaHHAM Ta 3a
pornomoroto COBO, B TOMy uumcni KnieHT Hece Bci puanku, nNoB’A3aHi i3 34iACHEHHSM onepauin 3
BUkopuctaHHam COBO.

5.11.3.KnieHT 3as8Bnsie Ta NOroaXyeTbcs 3 TUM, LLIO HECe NOBHY BiANOBiganbHICTL 3a 30UTKW, 3aBaaHi baHky,
KnieHTy abo TpeTin ocobi BUKOHaHHAM BaHkom nnaTixHOT iIHCTPYKLUIT, niaTBepmxeHoro naponem OLIM.

5.11.4. KnieHT caMoOCTilHO i B noBHOMYy 00cs3i Hece BignoBiganbHICTb 3a BCi HACMigKW, CAPUYUHEHI
3[iicCHeHHAM AocTyny Ta/abo iHiuitoBaHHAM nnaTikHMX onepadin TpeTimu ocobamu, y pasi OTpMMaHHS HUMM
iHdopmauii npo JloriH, MNepcoHanbHuin naponb 4v naponb OLI B 6yab-akuin cnocib, 3okpema ane HeBUKITIOYHO
yepes Oe3nocepedHe 3 HEOOEPEXHOCTI UM 3 Bigoma MoBigoMNEeHHS KnieHToM 3a3HayeHoi B LIbOMY MYHKTI
KOHpigeHUinHOT iHdbopMaLii TpeTim ocobam, nigbopy TpeTiMm ocobamu JloriHy Ta naponis, TOLLO.

5.11.5. Y BuMNaaKy HeBMKOHaHHS KrieHTOM noknageHnx Ha HbOoro oboB’A3KiB, MOB’A3aHUX 3 BUKOPUCTAHHSAM
COBO, BignosigHo go uwmx lMpaewn, Wo Npv3Beno Ao 3anodigHHA baHky 30uTKiB, 4O SKMX MPUPIBHIOKTHCA
rpoLwoBi cymu, BunnayeHi baHkom 3a HacnigkaMmy 3aCTOCOBAHUX KOHTPOMOKUYUMU OepPXKaBHUMW OpraHamm
(hiHaHCOBUX CaHKLi Ta/abo NO30BHUX 3a8B UM NpeTeHsin, nped’aBneHnx Ao baHky 3 6oky KnieHta abo TpeTix
ocib, BigHOCHO onepauin 3a paxyHkamu, KnieHT cnnadvye baHky wrpad y noBHOMY po3Mipi Takmx 36uTkiB 3a
KOXXHUI BUNadoK MOPYLLUEHHS CBOIX 3000B’A3aHb.

5.11.6. 3rigHo 3 nonoxeHHAMU uux lMpasun KnieHT nigTBepaXxye, WO BiH B NOBHIA Mipi 03HaNOMIEHUn 3
NOMNOXEHHSIMW 3aKOHOA4aBCTBa YKpaiHu y cdepi KpMMiHanbHOI BignoBiganbHOCTI 3a BYUMHEHHS AiA, WO MatkoTb
03Haku WwaxparncTea Ta/abo waxpanctea 3 hiHaHCOBUMN pecypcamu.

5.11.7. KnieHT niaTBepa)Xye CBOE PO3YMIHHA i 3rody 3 TUM, WO NiABULLEHI PU3MKM 38 BUKOPUCTaHHSA
iHdopMauiiHux pecypciB IHTepHeT Hece KnieHT, B Tol yac, sik baHk He Hece BignoBiganbHOCTI 3a Oyab-sKi
BTpaTh abo 30MTKM, SKMX NPSIMO Y1 OrnocepeaKoBaHO 3a3HaB KnieHT un TpeTi ocobu BHACHiZOK BUKOPUCTAHHS
iHbopMaLiHUX pecypciB IHTEPHET YN HEMOXKITMBOCTI IX BUKOPUCTAHHS.

5.11.8. baHk Hece BignoBiAaneHICTb 3a IHPOPMYBaHHSA KMiEHTa MPO CUCTEMY rapaHTyBaHHs BKNagdiB isnyHNX
ocib, wo 3gincHeTbca baHkom B Tomy 4uncni 3 BukopucTaHHam COBO: osHaviomneHHst 3 [oBigkow npo
CUCTEMY rapaHTyBaHHSA BknagiB isnyHmMx ocib, iHwmmn ymoBamu. [ligTBepmxkeHHs KnieHta npo
O3HaromreHHs 3 [loBigkolo Npo cucTemy rapaHTyBaHHA BkragiB disnyHux ocié B COBO B enekTpoHHOMY
BUMNAA4I, BBaXaA€ETbCS NignncaHMm BnacHopy4HUm nignncom KrieHTa.

VI. YMOBU HAJJAHHSA TA OBCJTYTOBYBAHHA KPEOUTY ANA 3A0IMCHEHHSA ONEPALIN 3
BUKOPUCTAHHAM ENEKTPOHHUX NNATIKHUX 3ACOBIB
Lli YMoBM HapaHHA Ta OOCNyroByBaHHsl KpegouTy Ons 34iNCHEHHS onepauii 3 BUKOPUCTaHHAM
€reKTPOHHMX NNaTiXkHMX 3acobiB (Hagani - YMoBU) BU3Ha4atoTb 3ararnbHi yMOBM Ta Nopaaok HaaaHHA baHkom
KpeauTy, CTPOK KpeanTyBaHHS, NOPSAOK HapaxyBaHHSA NMPOLEHTIB 3a MOro KOPUCTYBaHHSA, CTPOKM Ta Nopsgok
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norawleHHs 30060B’a3aHb 3a Kpegutom Ta iHWoT 3aboproBaHocTi, npaBa Ta obos‘a3ku KnieHta Ta baHky, ix
BiQNOBIgAnNbHICTb, @ TakoX iHWi ymMoBW, Ta € nybniyHow npono3uuieto (oepToln), dka po3MmilleHa Ha
ogilinHomy cawnTi baHKy Ta y npuMilleHHi ycTaHoBW/BigaineHHs BaHky, pa3om i3 3asiBO0 - aHKETOH Ha
BiKPUTTS MOTOYHOIO paxyHKy i Bugady nnaTikKHOI KapTku 3 4inoM Ta TexHororieto payWave (B Oyab — skin
penakuii YiHHIM y BaHky Ha MOMeHT T mignucanHs, aani 3asBa-aHKkeTa) sika MiCTUTb YMOBW KpeauTy, a Takox
MpaBunamu Ta ymoBamun HagaHHsi GaHKIBCbKUX NOCnyr Ans knieHTtiB-gisnyHnx ocié B AT «AFPOIMPOCTIEPIC
BAHK» (gani - NpaBuna) Ta Tapudamn Ta ctaBkamu baHky, cknagatote KpeantHun gorosip.

KpeouTHui goroeip yknageHun y BignoBiAHOCTI Ta Ha ymoBax [JoroBopy KOMMIIEKCHOrO BaHKIBCbKOIo
obcnyroByBaHHS Ta € MOro HEBIA‘€EMHOKO YAaCTUHOHO.

KpeouTHuin OoroBip BBaXXaeTbCA yKNageHUM B AeHb OTpMaHHs baHkom 3asiBu-aHKeTy.

6.1 3aranbHi NONoOXeHHA

6.1.1.baHk Hapae Knienty Kpeaut B bopmi BigHOBMOBaNbHOI KpPeAUTHOI MiHil LUASAXOM BCTAHOBMEHHS
KpeaUTHOrO MNiMITY, SK1Uin MoXe BYTU BUKOPUCTaHUIM NS 34iIMCHEHHS rOTIBKOBUX Ta 6e3roTiBKOBMX onepadin.
6.1.2. Kpegut HagaeTbCs Ha CroXuBMi Lini.

6.1.3. baHk Hagae KnienTy KpeguT B cymi, WO He nepesuLLye BCTaHoBNeHoro baHkom KpegutHoro nimiTy.
Mpu ubomy, KnieHT NpoTAroM CTPOKY KpeauTyBaHHS Mae npaso nicnsi noBepHeHHs KpeauTy abo Aoro 4acTuHm
oTpumyBaTu KpeauT 3HOBY B Mexax ycTaHoBreHoro baHkom KpeantHoro nimity.

6.1.4. BctaHOBNEHHA/NPOAOBXEHHSA CTPOKY Aii KpeanTHoro niMiTy Ta BUSHaYEHHS! MOro po3Mmipy 34iMCHIOTLCS
3rigHO pilleHHs ynoBHOBa)keHoro opraHy baHky Ta Ha nigctasi Bigomocten HagaHux banky KnieHtom. MNpu
NPUMHATTI PIlLEHHS MpPO BCTaAHOBNEHHA/MPOAOBXEHHA CTpoky Aii KpeauTtHoro nimity baHk kepyeTbes
BHYTPILIHIMW HOPMATUBHUMW AOKYMEHTaMu baHKy Ta YUHHMM 3aKOHOOaBCTBOM.

BaHk mae npaBo ameHwyBaTn abo 36inbLwysaT po3mip KpegnTHoro nimity, B TOMy Yncni 3a 3anutom KnieHta.
KnieHT Hapgae npamy Ta 6e3ymOBHY 3rody LWOAO MPUMHATTS Oyadb-skoro pos3mipy KpeauTHOro nimity,
BCTaHoBneHoro baHkom Ta nosigomneHoro KnieHTy wnaxom HagicnaHHa SMS-nosigomneHHs Ha iHaHCOBMI
Homep MoGinbHoro TenedoHy KnieHTa.

Mpo BiAMOBY Yy BCTaHOBMEHHI/3MiHI po3mipy KpeauTtHoro nimity baHk noBigomnsie KnieHta 3acobamu
€NEeKTPOHHMX KOMYHiKaLiHUX CUCTEM, 30Kpema 3aTenedoHyBaBLUM Ha ¢hiHAHCOBMI HOMep MOOINbHOro
TenedoHy KnieHta.

6.1.5. 3060B’A3aHHA BaHKy 3 KpeaMTyBaHHA BUHUKAE B AeHb HafaHHsA (BCTaHOBMNEHHS1) baHkom KpegumTHoro
niMiTy, BigNoBiAHO A0 pilleHHs YNOBHOBaXeHOro opraHy baHky npo HagaHHa Kpeauty.

CTpok KpeanTyBaHHsA CTaHOBUTbL 12 MicsuiB Big Aaty BcTaHoBneHHs baHkom KpegutHoro nimity.

3i cnnuMBOM BKasaHOro CTPOKY, CTPOK KpeauTyBaHHsS MPOAOBXYETbCA KOXHOIO pady Ha HacTynHi 12
KaneHgapHuX MicsuiB 3 BpaxyBaHHaM BuMoOr n.6.1.4 umx lMpaBun Ta Ha ymoBax, BU3Ha4YeHux KpeontHum
OOroBOPOM, Y pasi BiACYTHOCTI 3anepeyeHb Oyab-akoi i3 CTopiH.

KpeanTtHuii gorosip nepegbavae MOXIUBICTb aBTOMATUYHOIO MPOOOBXEHHS CTPOKY KPeAUTYBaHHSA KOXHOIo
pa3sy Ha 12 micsuiB Ta Ha ymoBax, Bu3HadeHux KpegmTHuMm goroBopoM, npo wo baxk indopmye KnieHTa He
MeHWe HiX 3a 30 (TpuauaTb) KaneHaapHWUX OHIB OO OaTW 3aKiHYeHHA CTPOKY KpeauTyBaHHA. CTOpPOHU
norogunu, Wo Take MOBiJOMIIEHHS 3OIMCHIOETLCS 3acobammn eneKkTPOHHUX KOMYHiKauiHux cuctem (SMS —
NOBILOMIIEHHS, iIH(POpMYBaHHS Ha chiHaHcoBWIN HOMep TenedoHy KnieHTa Ta/abo agpecy eneKTpoHHOT NoLwTH,
HagaHoi KnieHtom go BaHky, Ta/abo wnaxom BigobpaxeHHs BignosigHoi iHdopmalii B ocobnctomy KabiHeTi
Knienta B Cuctemi aucrtaHuinHoro GaHkiBcbkoro obcnyroByBaHHs AP Bank, Towo). [Jorosip BBaxaeTbcs
aBTOMaTUYHO MPOJOBXEHUM Yy BUNaAKy BiACYTHOCTI 3anepedeHb Oydb-skoi i3 CTOpiH, B T.4. HE HagaHHS
KnieHTomM n1McbMOBOi 3asBK NPO BigMiHY NPOAOBXEHHSA CTPOKY KpeauTyBaHHs. [MMcbMOBY 3asiBy Npo BigMiHy
NPOAOBXEHHA CTPOKY KpeauTyBaHHs KrieHT Hapgae baHky A0 AaTu 3akiHYeHHS CTPOKY KpeauTyBaHHS.
lNMucbmoBa 3asBa HapaeTbcs KnieHTom o BaHKky 3 BMKOPUCTaHHAM OdiuinHMX KaHaniB 3B’A3Ky baHky
(ocobucTo B npumiweHHAX baHky, nowToto Ha agpecy baHky, nogayi knieHTOM NoBigOMNEHHS Ha canTi baHky
yepes “©opMy 3BOPOTHOMO 3B’sI3Ky” TOLLO), AATOK NOAAHHS BBaXAETbCH AeHb OTPMMaHHS 3asasu baHkom. Y
BMNaaKy nogaHHsa KnieHToM NMCbMOBOI 3asiBM NPO BiAMiHY NPOAOBXEHHSA CTPOKY KpeauTyBaHHA 0o baHky B
nopsiAKy Ta Ha yMoBax, BU3HAYEHUX B LbOMY MYHKTi, CTPOK KpeaAUTYBaHHSA BBaXaeTbCA TakMM, LLO CMMAMUB Ha
HaCTYNHWIA JeHb NiCNA HAaCTaHHA 0aTU 3aKiHYEHHS CTPOKY KpeauTyBaHHS.

Mpo npunHATe BaHkoM pilleHHSA NPo NPUNUHEHHS KpeauTyBaHHS Y 3B’A3KY 3i CNIIMBOM CTPOKY KpeauTyBaHHS
(4yeproBoro cTpoky kpeantyeaHHs) baHk iHpopmye KnieHTa He MeHLue Hix 3a 15 (MaTHaguaTb) KaneHaapHuX
OHiB 10 AaTU 3aKiHYeHHs1 CTPOKY KpeauTyBaHHA. CTOPOHWM Noroaunu, LWo Take NoBiJOMMEHHS 3[iNCHIOETLCS
3acobamy enekTPOHHUX KOMYHiKauinHux cuctem (SMS-iHdopmyBaHHS Ha hiHaHCOBWMIA HOMep TernedoHy
KnieHTa Ta/abo agpecy enekTpoHHOI nowTu, HagaHoi KnieHTom o baHky Ta/abo wnsaxom BigobpakeHHs
BignoBigHoi iHdopmauii B ocobuctomy kabiHeTi KnieHta B Cuctemi AucTaHuinHoro ©6aHKIBCbKOro
o6cnyroByBaHHs AP Bank Ta / abo 3aTenedoHyBaBLUn Ha hiHAaHCOBMI HOMeP MOBinbHoro TenedoHy KnieHta
TOLWLO).

Y pasi NpUNUHEHHS KpeauTyBaHHS y 3B’s13Ky 3i CMIIMBOM CTPOKY KpPeAWTYBaHHS BifMnoBigHO OO YMOB LbOrO
nyHkTy 6.1.5 Po3giny VI lNpasun, baHk npunuHae HagaHHa Kpeauty Ta ckacosye KpeautHui nimitT. KnieHT
3[iCHIOE NoralleHHs 3aboproBaHoOCTI Y NOPAAKY, BU3HAaYeHOMY Liumm Mpasunamu.
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6.1.6 CTOpOHU BCTaAHOBMIOWTH, WO 3060B’A3aHHA BaHKy 3 HagaHHA KpeauTy He € 6e3BigknuyHum. baHk mae
B6e3ymoBHe npaBo 6e3 nonepeHbOro nosigomMneHHs KnieHta B 04HOCTOPOHHLOMY NOPSAAKY BIAMOBUTUCA BiJ
HagaHHs KpeguTy.

6.2 MNMopspok HapaHHA Ta noraweHHs KpeauTty Ta iHWoi 3aboprosaHocTi 3a KpeautHum porosopom
6.2.1 HapaHHa BaHkom KpeauTy 34IMCHIOETLCS LWNAXOM 3apaxyBaHHSA KPeaAMTHMX KOWTIiB Ha PaxyHok,
BiOKpUTUIA KNieHTy y BaHky 3rigHo [JoroBopy 6aHKIBCbKOro paxyHKy, onepadii 3a SKuM MOXYTb 34iACHIOBaTUCS
3 BUKOPUCTaHHAM eNeKTPOHHUX NaTikHMX 3acobiB (gani — PaxyHok).

6.2.2 KpeauT HagaeTbCa y pasi NepeBuLLEHHS CYMU BUTPAT 3a NNaTiXKHOK onepauieto Hag CyMOLo 3anuiuKy Ha
PaxyHky nig 4vac obniky 3a PaxyHKkOM BmaaTkoBUX nNatbkHMX onepauin, 3gdincHeHmx KnieHtom 3
BukopuctaHHam [NK abo ii pekBi3uTiB, iHLUIMX 3aKOHO4ABYO BCTAHOBMEHWX MNATKHUX iIHCTPYMEHTIB, Y TOMY
yucni cnnaTy KoMiciHoT BuHaropoau banky BignosigHo no Tapudis baHky.

6.2.3 lNoraweHHs KpeauTy Ta iHWOi 3aboproBaHocTi 3a KpeantHMM 0OroBOpOM 3AiINCHIOETLCH 3a paxyHOK
KOLUTIB, LLO HaaxoaaTh Ha PaxyHOK LUMSAXOM AOroBipHOro cnmcaHHa baHkoM cymu KowTiB 3 PaxyHKy B Mexax
HasiBHOI 3aboproBaHOCTi, ane He OGinblue 3anuliky KowTiB Ha PaxyHky Ta 3 ypaxyBaHHSM 4YeproBoCTi
norawleHHs1 3aboproBaHocCTi.

6.2.4 lNpun HagxomKeHHi Big KnieHTa KowTiB Ha PaxyHoK, noralieHHsa 3aboproBaHocTi KnieHTa 34iicHI0eETbCS Yy
HaCTYMHI YeproBoCTi:

- NPOCTPOYEHa CyMa OCHOBHOI 3aboproBaHocTi 3a KpeauTom Ta NpocTpoudeHi npoueHTn 3a Kpegutom,

- MPOCTpOYeHa cyma 3a MOoHaAasliMITHOK 3abOpProBaHIiCTIO Ta MPOCTPOYEHi MPOLEHTU 3a MOHaANIMITHO
3aboproBaHicTIo;

- cyma CTpokoBOi 3aboproBaHoOCTi 3a KpeguTom Ta HapaxoBaHi npoueHTn 3a Kpegutom 3a nonepegHin
PospaxyHkoBuii nepiof;

- cymMa noHagnimiTHoi 3aboproBaHOCTI Ta NPOLIEHTM 3a NOHAANIMITHOK 3aD0pProBaHicTio;

— wTpacdu, NeHi, Ta iHWi HEYCTOMKN Ta MnaTexi 3a HeHanexHe BUKOHaHHA 3000B’A3aHb Ta iHWI nnaTexi,
nepenbaveHi uumun MNpasunamu Ta Tapudamn BaHky.

3a00BOMEHHS BMMOI KOXHOI HaCTyMHOI 4depryM 34iACHIOETbCS Micnst MoBHOI cnnatn  KnieHTom cymun
3aboproBaHoOCTi 3a NoNepeaHbOoK YEProto.

KnieHT Hagae baHKy npaBO CaMOCTIMHO NpUAMaTL PilLEHHS, 3 ypaxyBaHHSIM BUMOI YMHHOIO 3aKOHO4aBCTBa,
LWoAo 3MiHM YeproBOCTi MorawleHHs 3aboproBaHOCTI Ta 3apaxOoByBaTW KOLWITW, SKi cnucytoTbcs BbaHkom
LUNSAXOM [OroBipHOro cnmucaHHsi abo HanpasneHi KnieHTom Ha noralueHHs 3aboproBaHocTi. baHk iHopmye
KnieHTa y nucbMoBii dopMi Ha 110ro 3anuT Npo 3acTOCOBaHY YepProBiCTb MoralleHHs1 3aboproBaHoCTi.

6.2.5 [Ina 3abe3neyeHHs noraweHHs Kpeauty Ta iHWwoi 3aboprosaHocTi KnieHT 3060B’A3aHni cnnavysatu
O6oB’3KOBUI MiHIMarnbHMIN NNATXX He Ni3Hile AaTn 3aBeplleHHs Po3paxyHKoBOro nepiogy y pasi HasgBHOCTI
3aboproBaHOCTi MO KPeaAUTy CTAHOM Ha AaTy no4yaTKy Luboro Po3paxyHKoOBOro nepioay.

Cyma 0B0B’A3K0OBOro MiHiManbHOMo nraTexy po3paxoByETbCH AK:

- 5% Big cymu ocHOBHOI 3aboprosaHocTi no Kpeanty ctaHom Ha gaty nodaTky Po3paxyHkoBoro nepiogy;
- cyma npoLeHTIB 3a KopucTtyBaHHs KpeauTtom, HapaxoBaHa 3a nonepefHin Po3paxyHkoBuin nepiof 3a
NPOLEHTHO CTaBkok (6a30B0H0);

- cymMu npocTpoyeHoi 3aboproBaHocTi 3a Kpegutom Ta HapaxoBaHMMMK MPOLIEHTaMW 33 KOPUCTYBAHHS
Kpegutom (y pasi HasiBHOCTI);

- cyma noHaanimiTHoi 3aboproBaHOCTi Ta MPOLEHTM 3a NOHAAMNIMITHO 3abOpProBaHicTHo;

- HenoralleHi wrpadu Ta Komicii 3rigHo Tapudis 6aHky (y pasi HasiBHOCTI).

Cyma 060B’A3k0BOro MiHiManbHOro nnatexy He Moxe 6yTu MeHwow Hix 50,00 rpmBeHb ane He BinbLUoKo
3anuuky 3aboprosaHocTi 3a Kpegutom.

6.2.6 Onsa cnnatn O60B’A3KOBOr0 MiHiManbHOro nnatexy KnieHT 3000B’a3aHuii 3abe3nevynTn BHECEHHS
HeoOXxigHOI Cymm KOLWWTIB Ha PaxyHok Jo 3aBepLueHHsi Po3paxyHkoBoro nepiogy. [pu LboMy, Npy NONOBHEHHI
PaxyHky, 3okpema 3 BukopuctaHHam [IK Ta ii peksiauTtiB, KnieHT noBMHEH BpaxoByBaTW CTPOKU
3apaxyBaHHs/06niKy HaaXo4KeHHS KoLWTiB Ha PaxyHok, Bu3HaveHi n. 3.3.1 Poaginy Il Mpaswun.

Onsi 3a6e3neveHHs cBoeyacHoi cnnatu OBGOB’A3KOBOrO MiHIManbHOro NnaTtexy pekoMeHAOBaHWN CTPOK
BHECEHHSI KOLWTiB Ha PaxyHok 0o 25 yncna micausa Po3paxyHKOBOro nepiogy y pasi HasiBHOCTi 3ab6oproBaHoCTi
no KpeauTy CTaHOM Ha AaTy novatky Lboro PospaxyHKoBoOro nepioay.

6.2.7 Y Bunagky He BHeceHHs1 KnieHTom cymm OBGOB’SI3KOBOro MiHiManbHOro nratexy B MOBHOMY 06CA3i
npoTarom notoyHoro Po3paxyHkoBoro nepiogy, HecnnadeHa cyma O60B’A3KOBOro MiHiManbHOro nnartexy abo
il YacTnHa BIOHOCMTBCA OO MPOCTPOYEHOi 3aboproBaHOCTi 3a OCHOBHOK 3aboproBaHicTio no Kpegury,
noHagniMiTHOIO 3abOproBaHiCTIO, MPOLEHTaMU 3a KOPUCTYBaHHSA KpeauTom, wTpadamu Ta Komiciamu, y
BiANOBIAHUX cyMax (iX HecnnavyeHnx YactTuHax), Wo € ckrnagosmmm OBOB’I3KOBOr0 MiHIManbHOroO NnaTexy.
6.2.8 Cymy noHagnimiTHoi 3aboproBaHOCTi, y pasi il BUHWKHEHHs, baHk Bkmodae go O60B’A3KOBOro
MiHiMaribHOro nraTexy.

lMoBepHeHHA NOHaANIMITHOI 3ab6OProBaHOCTI, @ TAaKOX iHLWKX 3060B’A3aHb KrieHTa y 3B’A3KY 3 ii BUHUKHEHHSM,
30iINCHI0ETLCA 3rigHO 3 LMK MNMpaBmunamu.

66



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

6.2.9 VY pasi 3ynMHeHHsa diHaHCOBUX onepaLii 3a PaxyHKOM BianoOBIiAHO 4O BUMOI YMHHOMO 3aKOHOA4aBCTBa,
30Kpema apeLuTy KowTiB Ha PaxyHKy, KnieHT 3AincHioe noralleHHs 3aboprosaHocTi no KpeauTty Ha paxyHoK
BaHky, nosigomneHun baHkom KnieHTy.

6.3 MMnata 3a kopuctyBaHHA Kpeantom

6.3.1 lNpn HapaxyBaHHi NnaTn 3a kKOpUcTyBaHHs KpeguTom BUKopUCTOBYHOTbCS poueHTHa cTaBka (6asoBa),
MinbroBa npoueHTHa cTtaBka Ta [MigBuLleHa NpoLUeHTHa CTaBka y po3Mmipi BignosigHo fo Tapudis baHky, dki
3aCTOCOBYHOTbCS Yy NOPAAKY BU3HAYEeHOMY UuM nyHKToMm 6.3 Posginy VI NMpasun.

6.3.2 Tvn NpoLeHTHOT CTaBKM 3a KOpUCTyBaHHA KpeamTom — dikcoBaHa.

6.3.3 MNpoueHTHa cTaBka (6a3oBa) 3a KopucTyBaHHs KpeauTom 3aCcTOCOBYETLCA Y pasi BUKOHAHHSA KnieHTom
YMOB noralueHHs 3aboproBaHoCTi, BU3Ha4YeHuX y NyHkTi 6.2.5 Poaginy VI MNpasun.

6.3.4 lMinbroea npoueHTHa cTaBka 3a KOpUCTyBaHHA KpeauTom BCTaAHOBMIOETLCH Y pasi BUKOHAHHS YMOB
NMOBHOrO noraLleHHst 3aboprosaHocTi Nno Kpeauty B lNMinbrosomy nepiogi.

Y Bunagky, SKWO noraweHHs 3aboprosaHocTi no KpeauTty B noBHOMY 06cs3i He Bigbynocb B mexax aii
Minbroeoro nepioay, Woado Takoi 3aboproBaHocTi inbroBa NpPoLEeHTHa CTaBka He 3aCTOCOBYETLCS.
lMpoueHTn 3a Takow KpeaMTHOK 3abOoproBaHICTIO MepepaxoByOTECA MO 3aBepLleHHi [inbrosoro nepiogy 3a
MpoueHTHO cTaBkoo (6a30BOI0).

TpuBanicTb NiNbroBoro nepioay susHavaetbca Tapudamu baHky.

6.3.5 Y pasi HasBHOCTI npocTpoyeHnx 3060B’a3aHb Mo noraweHHo Kpeauty, BctaHoBnoeTbes MigBuieHa
npoueHTHa cTaBKa y po3Mipi BignosigHo Ao Tapudis baHky.

HapaxyBaHHsa npoueHTiB 3a [ligBuLLEHO MPOLEHTHOI CTaBKOK 3A4IMCHIOETBCA Ha CyMy CTPOKOBOI Ta
NpoCTpoYeHoi 3aboproBaHocTi No KpeauTy 3 AHS BMHUKHEHHSI NPOCTPOYEHOI 3ab0proBaHOCTI NO A€Hb, L0
nepeaye AHK0 NoralleHHs NPOCTPOYEHOi 3a60ProBaHoOCTi.

6.3.4 HapaxyBaHHS NpOLEHTIB 3a KOpPUCTYBaHHSA KpeauTom 3A4iNCHIOETbLCA 3a nepiog 3 gaTtu noyartky
PospaxyHkoBoro nepiogy abo 3 gatM BMHUKHEHHs 3aboproBaHocTi 3a KpeguTom no gaty 3aBepLleHHS
PospaxyHkoBoro nepiofly BKMOYHO Ha cymy (DaKTMYHOrO LLIOAEHHOIo 3anuiky 3aboproBaHocTi 3a Kpegntom
npotaroM Po3paxyHkoBoro nepiogy. Npu po3paxyHKy MpPOLEHTIB BUKOPUCTOBYETbCSA MeTon «dhakt/dakry,
BUXOAAYM i3 (PaKTUYHOI KiNbKOCTi AHIB y MicALi Ta y poui.

Mpn HapaxyBaHHI NPOLEHTIB 3a KOpPUCTyBaHHS KpeanTomM BpaxoBYETLCS NEPLUNI | HE BPAXOBYETLCS OCTAHHIN
AeHb KopucTyBaHHst Kpegntom.

6.3.6 3a kopucTyBaHHA NMOHaANIMITHOK 3aboprosaHicTio KnieHT cnnayye npoueHTn y po3Mmipi Ta y nopsaaky
BiANOBIAHO A0 yMOB Lboro nyHkTy 6.3 Posainy VI MNpasun.

6.4 3miHa ymoB KpegutHoro goroBopy

6.4.1 CTOpOHM noroaxylTbca 3 TuUM, WO bBbaHK Mae npaBo iHiuitoBaTM 3MiHY pO3Mipy NPOUEHTIB 3a
KopucTyBaHHA Kpegutom y pasi: 3amiHM po3mipy obnikoBoi Ta/ abo cTaBku pediHaHCcyBaHHSA HauioHanbHoro
DaHKy YkpaiHu; 3MiHM po3paxyHKOBOI BapTOCTi NpuabaHHa BaHkoM KpeaAnTHUX pecypciB; 3MiHW PiBHSA iHNALLIT;
3MiHW MPOLEHTHUX CTaBOK Ha KPeaAWTHOMY PUHKY YKpaiHu, BHACMIOOK MPUUHATTS KOMNETEHTHUMM
AEeP>XaBHUMMW opraHamMu YKpaiHu pilleHb, Lo 6e3nocepeaHbo BMMBAKTb HA CTaH KpeAUTHOTO PUHKY YKpaiHu.

6.4.2 3miHn po3mipy NpPoLEeHTHOI cTaBku (6a30BOi, MiNbroBoi Ta NiABULLEHOI), @ TAKOX 3MiHW iHLLINX NOMOXEHb
KpeouTtHoro goroeopy, siki cknagatTb KOro iCTOTHI YMOBW, 34iNCHIOETLCSA 3a 3rofoto CTOPIH LUMAXOM BHECEHHS
3miH go KpeagntHoro [loroBopy y nopsigky, BusHadeHomy Posginom 1.3.3 Jorosopy.

6.5 3acTepexeHHs wWoao BignoBiganbHoOcCTi 3a KpeantHum gorosopom

6.5.1 Y Bunagky nponycky (nopyLleHHs) CTpoky noraweHHss OB0B’A3K0BOro MiHiManbHOroO nNnaTexy B MOBHOMY
06csa3si, KnieHT cnnavye wrpad y po3mipi, BctTaHoBneHomy Tapudgamu baHky.

6.5.2 3a HecBoevacHy cnnaty KnieHtom cym KpeaouTy Ta/abo npoueHTiB 3a kopucTyBaHHs Kpeantom (okpim
BMNagKy, nepegbaveHomy B n. 6.5.1.) BaHk Mae npaBo HapaxyBaTu MEHI0 Ha CyMy NMPOCTPOYEHOro MraTexy
no KpeautHomy [OroBopy 3a KOXHWIA [€Hb MOro NPOCTPOYEHHS, Y po3Mipi NoABiiHOI OGMiKOBOI CTaBKu
HauioHanbHoro 6aHky YkpaiHu, WO i€ y nepiog NpoCTpoyeHHs, ane He bGinbwe 3a 15 BigcoTkiB cymu
NPOCTPOYEHOrO MMaTexy.

Y Bunagky, sikwo baHkom 3acTtocoBaHa Ao KnieHTa HeycTonka y BUMMNsSAi NeHi, OCTaHHs Nignsarae o64nCreHHo
3a nepiog 3 AaT BUHUKHEHHS OOCTaBWH, LLO € NiACTAaBO ANS 3aCTOCYBAHHS NEHi, 40 AaTW MPUNUHEHHS LUX
06CTaBWH BKITHOYHO.

6.5.3 CykynHa cyma HeycTtowku (wTpad, HapaxoBaHi Mnatu 3a NPOMyck nnaTexiB, neHa (y pasi il
HapaxyBaHHS)) Ta iHWWX nAaTexiB, WO nignaraTe cnnati KnieHTom 3a nopyweHHs BUKOHAHHSA MOro
3060B’aA3aHb nigctasi KpeguTHOro 4OroBopy, He MOXe nepeBuLLyBaT NonoBuHM cymu KpeauTy, ogepxaHoi
KnieHTom i He cnnadeHoi 3a KpeanTtHuM JoroBopoMm, i He Moxe OyTuy 36inblieHa 3a JOMOBEHICTIO CTOPIH.
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6.5.4 Y Bunagky npocTpoyeHHs KnieHToM BUKOHaHHS 3060B’s13aHHS N0 NOBEPHEHHIO BaHKy cymun 6opry 3a Lum
KpeaoutHnm goroBopom baHk mae npaso Bumaraty Big KnieHTa BignosigHo fo ct. 625. LIK YkpaiHu cnnatntu
CcymMy 3ab0proBaHOCTi 3 ypaxyBaHHsIM BCTAHOBIIEHOTO iHAEKCY iHGMALiT 32 BECb Yac NPOCTPOYEHHS NNaTexy.
6.5.5 Y pasi BUHMKHEHHST 3000B’A3aHb 3a KpeauTHuM goroBopom B pesynbrtati BTpatu K, iHauBigyanbHoi
obnikoBoi iHpopmalii, KrieHT He 3BiNbHAETLCS Big BUKOHAHHS LMX 3000B s3aHb 3a KpeantHMM 4OoroBopom,
AKLIO Taki 3000B’A3aHHA BUHMKIM BHACNIAOK 3[4iIMCHEHHST onepauin 4O MOMEHTY NoBigoMneHHst baHk npo
BTpaTty K/iHanBigyanbHoi 06nikoBOi iHhopmaLii.

6.5.6 Y BunagKy onpoTecTyBaHHS onepaldlii, 34incHeHoi NOBHICTI0O abo YacTKOBO 3a paxyHOK KpeAUTHMX KOLUTIB,
HagaHux baHkowm 3rigHo KpeanTtHoro gorosopy, BianoBigHa cyMa KOLWWTIB BiAHOCUTLCA A0 3060B’d3aHb KnieHTa
3a KpeguTHUm JOroBopoMm.

6.5.7 KnieHT Bignosigae 3a 30608’A3aHHsAMM No KpeauTHOMY A0roBopy, SKi BUHMKINN B pe3ynbTaTi 34iMCHEHHS
onepadin 3a PaxyHkom 3 BukopuctaHHam gogaTkosoi 1K, 3okpema BunyLeHoi Ha iM’a JoBipeHoi ocobu.

6.6 IHWi ymoBu

6.6.1 YknapeHHam KpeauntHoro gorosopy KnieHTa 6e33anepeyHo nigTBepaxye, LWo:

1) BiH nmonepegHbO O3HANMOMIIEHMW Y MUCbLMOBIN opmi 3 iHdopMauieto, HeobXiAHOW AN MPURHATTS
YCBIZJOMMNEHOrO pilleHHs nepe yknagaHHAM KpeguTHOro oroBopy, a Takox 3 ymoBamMu HagaHHs Kpeauty, B
TOMy umcni BapTicTio KpeauTy, noro ocobnuBocTsiMi, nepeBaraMmyu Ta Hegonikamu, iHopmauiero npo
OpiEHTOBHY 3aranbHy BapTicTb KpeguTy 3 ypaxyBaHHAM pearnbHOI Pi4HOI MPOLEHTHOI CTaBKM, SKi
HaBedeHi y 3asBi-aHKeTi, Ta 3Ha4YeHHSA abCconMTHOro NogopoxyaHHa KpeguTy, BapToCTi, BUAIB Ta NpegMeTiB
aonatkoBux Ta/abo cynyTHiX nocnyr, a Takox 6yab-siKoto iHLWOK iHbopMaLlieto, HaAaHHA SKOT BUMarae YmHHe
B YKpaiHi 3akOHO4aBCTBO, B TOMY Ymncri iHhopmalielo HagaHHA sKkoi nepeabayeHe HopMamy 3akoHy YkpaiHm
«[lMpo cnoxmBye KpeauTyBaHHS» Ta HOPMATMBHMMMK JoKyMeHTamu HBY, aki oMy po3’sacHeHi, 3po3ymini, He
noTpebyloTb A4OAATKOBOro TIyMayeHHA Ta 3 SKUMW BiH Linkom 3rogHun. [Mpu ubomy, KnieHT posymie Ta
NOrofKyeTbCH, WO PO3pPaxyHOK pearnbHOi PiYHOI NMPOLIEHTHOI CTaBKW Ta OPIEHTOBHOI 3aranbHOi BapTOCTi
KpeauTy 3AIMCHEHUN Ha nigcTasi 3aranbHUX BUTpaT 3a Kpegwntom, Ao cknagy siKMX BXOOATb NPOLEHTU 3a
KopucTyBaHHA Kpegutom 3 pospaxyHky [poLueHTHOI cTaBku (6a30B0oi), KOMICilHI BUHAaropoam Ta iHWwi nnarexi,
Lo noe’A3aHi 3 obcnyroByBaHHAM KpeouTy Ta 0a3yeTbCA Ha HACTyMHUX NpunyweHHsX, (i) wo KpeantHun
OOroBip 3anuwaTMMEeTbCs AINCHUM NPOTArOM MOro4PKEHOro CTPOKY, a baHk i KnieHT BMKOHaoThL CBOi 060B’A3KM
Ha ymoBax Ta Yy CTpPOKW, Bu3Ha4veHi B KpeautHomy poroBopi; (i) wo lNpoueHTHa cTaBka (6a3oBa) Ta iHLi
nnatexi 3a nocnyrn baHky 3anuwaTMMyTbCA HE3MIHHUMM Ta 3aCTOCOBYBATUMYTbCS MPOTAroM CTPOKY Ail
KpeauTtHoro gorosopy; (iii) KnieHT B geHb BcTaHoBNeHHsS KpeauTHoro mimiTy oTpvMae pasoBO BCHO CyMy
KpeauTy B Mexax o6paHoro HuM po3Mipy KpegutHoro nimiTy Ha gaTty yknagaHHs uboro KpeautHoro gorosopy
rotiskoro abo LWNSXOM nepekasy Ha iHWWA paxyHoK, Ta 3giicHioBaTuMe noraweHHs KpeauTy 3a HacTynHoOo
CXEMOI0: LLOMICAYHO cnnaTta 060B’A3K0BOro MiHiManeHoOro nnatexy - 5% Big Cymyn OCHOBHOI 3a60proBaHOCTi
no KpeauTy ctaHoMm Ha gaTy noyaTky PospaxyHKOBOro nepiofy Ta Cyma npoLEeHTIB 3a KOPUCTYBaHHS KpeanToM
HapaxoBaHMX 3a nonepegHin Po3paxyHkoBWi nepiod 3a MPOLIEHTHOH CTaBKow(Da30BOK), a TakoX cyma
NPOCTPOYEHOi 3aboproBaHocTi 3a Kpeantom Ta HapaxoBaHi NpoueHTU 3a KopucTtyBaHHA Kpegutom(y pasi
HasiIBHOCTi), cyMa noHagmniMiTHOi 3aboproBaHOCTi Ta MPOLUEHTU 3a MNOHaAMIMITHOW 3aboproBaHicTHo,
HenoraweHi wTpacdpn Ta kKomicii 3rigHo Tapudie baHky (y pasi HaasHocTi). Cyma po3paxoBaHOro
060B’s1I3KOBOr0 MiHIManbHOMo nnaTexy He Moxe 6yTn MmeHwoto Hixk 50,00 rpuBeHb ane He BinbLUoK 3anuLKy
3aboproBaHocTi 3a Kpegutom. PelwiTta 3aboproBaHocTi Mae OyTu noralwleHa 40 KiHUSA CTPOKY KpeOuTYBaHHS;
(iv) BMKOpUCTaHHS iHWKX cnocobiB HagaHHs KpeaumTy Ta/abo 3MiHa iHWNX YMOB KpPeAUTYBaHHSA MOXYTb Matu
HacnigkoM 3acTOCyBaHHS iHLIOI peanbHOi PiYHOI NPOLEHTHOI CTaBKM Ta OPIEHTOBHOI 3aranbHOi BapTOCTi
Kpeauty ansa KnieHra;

2) BiH o3HanomneHu 3 ymoBamu KpegutHoro gorosopy, lNMpasunamu, Tapudamu baHky, WO peryniowTb
nopsiiok Ta ymMoBU OQOPMITEHHA KpeauTy, 30IMCHEHHS [OOroBipHOro CNUCaHHA, SKi ONpuniogHeHi Ha
OdiuinHomy canTi BaHky Ta siki loMy po3’saicHeHi, 3po3ymini. MNignmucanHs Knientom 3assu — aHkeTn abo 3asnsu
€ CBiJMEHHSIM MPO NOro 3roAy Ha NPUNHATTA BCiX YMOB KpeanTHOro A4oroBopy B npoueci 3gincHeHHA baHkom
NOro KpeauTyBaHHS.

6.6.2 CTOpoHU noroamnnu, LWo po3Mip nnaTt Ta KOMICInHUX BUHaropop 3a nnaTikHi onepalii / nocnyru Taki, Wwo
3[iCHIOIOTLCA 3 BIAcHOrO BONeBUsiBNEHHS KnieHTa Ta He € 060B’A3koBMMM Npu Buaadi, o6cnyroByBaHHi Ta
nosepHeHHi KnieHtom KpeauTy, 4O po3paxyHKy OpiEeHTOBHOI 3aranbHoOi BapToCTi KpeauTy He BKMYaeTbCS.
6.6.3 CtopoHu gomoBuNKCh, Wo baHk He Hagae KnieHTy iHdopMaLito Npo nopsaok noBepHeHHA Kpeanty
Ta cnnatv MpOLEHTIB 3a KopucTyBaHHA KpeauToMm, BKIHOYHO i3 KiMbKICTIO nnaTexis, X po3Mipom Ta
NepioanYHICTIO BHECEHHS Y BUMMAAi rpadiky nnatexis, BM3HayeHy cT. 9 3akoHy YkpaiHu «[lpo cnoxusue
KpeauTyBaHHSA».

6.6.4 [o yknageHHs uboro KpeantHoro gorosopy KnieHT CTBepOXye, WO YMOBU KPeAUTYBAHHSA, 3aKpinsieHi
KpeantHum gorosopom, 6ynv nonepeaHbO MOMy MnoBigoMneHi baHkom B nncbMoBin ¢opmi BignoBigHO A0
3akoHy Ykpainu «[1po cnoxueye KpeanTyBaHHSA», a TakoX NiATBEPIKYE O3HANOMITEHHS 3 iHhopMaLieo Npo
iCTOTHi XapakTepuCTUKN MNOCMYrM 3 HaJaHHSA CNoXuBYOro kpeauty (6es 3actasu), nepegbadveHoi Jogatkom 1
Ao MNonoxeHHs Npo iHdopmauiiHe 3abe3neyeHHst baHKaMK KMiEHTIB LWoao 6aHKIBCbKMX Ta iHWKNX diHAHCOBUX
nocnyr, 3aTBepaKEHOro noctaHoBoto MpaBniHHs HauioHanbHoro 6aHky Ykpainu Big 28.11.2019 Ne 141, Ha
OdpiuinHomy canti BaHky.
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6.6.5 KnieHT Hagae 3roay baHky Ha:

- OTPUMaHHSA OCTaHHIM Big TpeTix oci iHdopmaLil npo roro ciHaHCOBUN CTaH BignoBigHO Ao cT. 10 3akoHy
Ykpaium «[1po cnoxus4ye KpeanTyBaHHAY;

- OTpUMaHHs, 30epiraHHs, BUKOPUCTaHHS, MOLWUMPEHHS Ta nepepady 4epe3 bBropo kpeantHux ictopin
iHdopMauii Npo roro KkpeguTHy icTopito BignoBigHo A0 3akoHy YkpaiHum «[1po opraHisauiilo hopMyBaHHs Ta
00iry KpeanTHUX iCTopiny;

- nepepady baHkom go KpeanTtHoro peectpy HauioHanbHoro 6aHKy YkpaiHu iHopmauii Nnpo KpeguTHy
onepawuito, ctaH BUKOHaHHSA KnieHToM 3060B's3aHb 3a uum KpeantHMM OOroBOpoM TOLLO, Y PO3Mipi, NOPSAKY
Ta 06c43i, Bu3HavyeHoMy CT. 67" 3akoHy YkpaiHu «[Mpo 6aHku i GaHKIBCbKY AiANbHICTbY;

- oTpumaHHs baHkom BigomocTen (BuTAry) 3 [lepxaBHOro peecTpy akTiB LMBIfbHOro CTaHy rpomMagsiH.

6.6.6 KnieHT Hapae cBoto 3rogy baHky, HOBOMY KpeanTopy, KONEKTOpPChKin kKoMnaHil (y pasi Ix 3anyyeHHs1) Ha
noBigomneHHs iHpopmalii, Npo yknageHHs KnieHTom KpeguTHOro goroBopy, MOro ymMoBW, CTaH BUKOHAHHS,
HasABHICTb MNPOCTpoOYeHoi 3aboproBaHOCTi Ta 1 po3Mip npeacTaBHWKaAM, CMAgKOEMUSM, MOPYYUTENSAM,
ManHOBMUM MOPY4YUTENSM CroXMBada, TpeTim ocobam, a TakoX Ha nepefadvy iHpopmaLii Npo NPOCTPoYEHy
3aboproBaHicTb 61M3bkuM ocobam KrieHTa i3 LOTpUMaHHSAM BUMOT YacTMHM LWOCTOI cTaTTi 25 3akoHy YKpaiHu
«[lMpo cnoxueye KpeanTyBaHHAY.

6.6.7 TllignucanHsm 3asiBu, 3asBu-aHkeTn KnieHT nigTBepaXye Te, WO Moro Oyno noeigoMMeHO Mpo
BOJOAiNbLUSA AOro nepcoHanbHUX AaHnx (gaHi HagaHi baHky ons HagaHHA Momy HGaHKIBCbKMX MOCHyr), cknag,
Ta 3MicT 3ibpaHMx KMOro nepcoHanbHUX OaHux, npaea, nepeadadeHi 3akoHOM YkpaiHu «[lMpo 3axuct
nepcoHanbHMUX AaHux», MeTy 3060py MOro nepcoHanbHUX OaHUX Ta TpeTiX Ocib, AkMM nepearTbCs NOro
nepcoHanbHi AaHi, a TakoX NiaTBepAXye HagaHHsA CBOET 3roam baHky Ha nepegadvy NOro NnepcoHanbHNX 4aHNX
TpeTim ocobam, ski MatoTb JOroBipHi BigHOCKMHU 3 BaHkoM.

KnieHT 3acBiguye Ta rapaHTye, WO Mae BCi HeobxigHi npaBoBi niactaBu Anst nepegadvi Oyab-sIKMX
nepcoHanbHMX OaHUX Npo isnyHMX ocid, y ToMy yucni noro 6nmusbkux ocib, NnpeacTaBHMKA, CNaLKOEMLUS,
nopyynTens, MavHoOBOro nopy4mtens abo TpeTix ocib, B3aemogid 3 Akumu nepegbayveHa 4OroBOPOM Mpo
CMOXMBYMIA KpeauT Ta SKi Haganu 3rogy Ha Taky B3aeMogito, siki 0ynu abo 6yayTb nepeaaHi baHky y 3B'sa3ky
abo Ha BuMkoHaHHA KpeautHoro goroBopy, a baHk mae npaBo Ha 36epiraHHs, 06poOKy pO3ronoLIEeHHSA Takux
AaHuX B NOpSAAKY Ta Ha yMoBaXx 3riHO YMHHOro 3akoHodaBcTBa YKpaiHW. KnieHT rapaHTye, Lo BULLE BKa3aHi
nepcoHarnbHi AaHi 6ynn oTpMmaHi Ta 3Haxo4aTbCs Y KOPUCTYBaHHI KnieHTa npaBoMipHO BignoBigHO 40 BUMOT
YMHHOrO 3aKOHOAABCTBa YKpalHu Ta NigTBepAXye CBOE NpaBo Ha nepeaayy baHky Takux nepcoHanbHUX AaHuX
i Le npaBo HiYMM He obMeXeHe i He nopyllye npaBa Cyb'ekTiB MepCcoHarnlbHUX AaHuX Ta iHWmMX ocib. KnieHT
NOBIZOMIMEHNA NPO KpWUMiHANbHY BigNOBIganbHICTb, nepedbayeHy cratteto 182 KpumiHanbHOro kopekcy
YkpaiHu, 3a He3aKkoHHe 30upaHHsi, 36epiraHHs, BUKOPUCTaHHS, NOLUMPEHHS KOHAIAEHUINHOI iHdhopmaLii npo
TpeTix ocid.

6.7 BaHK 3060B'A3Yy€ETbLCS:

6.7.1 3 ypaxyBaHHAM yMOB, BCTaHOBIeHWX uumwu [paBunamu, Hagatn Kpeaut B Mexax BCTAHOBEHOrO
KpeautHoro nimity.

6.7.2 JoTpumyBaTUCb BUMOI YNHHOIO 3aKOHOAABCTBA B NPOLECi 3AiINCHEHHS KpeauTyBaHHs KnieHTa.

6.7.3 3abeanedyBaTi KnieHTa KOHCynbTaUinHUMM NOCNyramMmmn 3 yciX NUTaHb, O CTOCYHTbCA KpeauTyBaHHS
3rigHo 3 ummun MNMpasunamu.

6.7.4 NMosigomnaTn KnieHTy iHdopMauilo Npo NoTo4YHUI po3mip noro 3aboprosaHocTi, po3mip cymu KpeauTy,
nosepHyToro baHky, HagaBaTu BUMMUCKY 3 paxyHKy/paxyHKiB LIOAO norawleHHs 3aboproBaHoOCTi, 30Kpema
iHdopMauito Npo nnartexi 3a KpeguTHMM AOroBopoM, SiKi CinadeHi, aki HanexuTb cnnaTtuTn, gatmn cnnatn abo
nepiogu y yaci.

6.7.5 HapaBaTtu BunNncKy 3 paxyHKy/paxyHkiB ans obniky 3aboprosaHocTi no Kpeauty, y ki 3a3HavaloTbCs:
CTaH paxyHKy Ha neBHy AaTy, 060pOoT KOLUTIB Ha paxyHKy 3a nepiog yacy, 3a skui 3pobrneHa Bunucka 3 paxyHky
(3 onucom npoBeaeHMx onepauin), banaHc paxyHKy Ha NoYaToK nepioay, 3a Akun 3pobneHa Bunucka, banaHc
paxyHKy Ha KiHeub nepiogy, 3a Skui 3pobneHa BUMMCKa, OaTW i CyMU 34IMCHEHHS onepauin 3a paxyHKOM,
3acTocoBaHa Ao npoBefeHunx KnieHToM onepauii npoueHTHa cTaBka, Oyab-sKi iHLWi nnaTexi, 3acTocoBaHi 4o
nposefeHnx KnieHToM onepaduii 3a TakuMm paxyHKOM.

6.7.6 BuweHaBegeHa iHopmalis HagaeTbess Ge3onnaTtHo Ha nNucbMoBuiA 3anuT KnieHTa, ane He vacTiwe
oflHOro pasy Ha Micsaub. HagaHHs BuLLeHaBeeHOIT iHopMaLil YacTie oaHOro pasy Ha Micsub 34INCHI0ETLCA
BaHkoMm 3a ymoBu onnatu KnieHTom BapTocTi nocnyr BignosigHo o Tapudis baHky.

6.7.7 Hapasatn KnieHTy iHpopmauito 3a KpeauTHum [JoroBopom, 3okpema 3a 3fiicHeHuMn KnieHTom
onepauismm no PaxyHky, y ToMy ymcni 3a paxyHok Kpeguty, a came:

1) paTy, 6anaHc PaxyHKy Ta cymy BCTaHOBMEHoro KpeamtHoro nimiTy Ha uto garty;

2) cymMy 34ilCHEHHs onepauji 3a PaxyHKOM i3 3a3Ha4yeHHsIM OKpeMO Cymu BuKopucTaHoro Kpeauty (3a
HasiBHOCTI).

3) po3mip HagaHoro BctaHoBneHoro KpeguTtHoro nimity abo noro 3miHy. MNoBigoMneHHs BKIIoYae gaty Ta cymy
BCTaHOBMEHHS/3MiHM KpeanTHOro nimity.

CTopoHM noroaunu, WO Take NoBIOMMEHHS 3AIMCHIOETLCA WNaxoM SMS-iHopmyBaHHA Ha iHaHCOBWIA
Homep TenedoHy KnieHTa Ta/abo agpecy enekTpoHHOI nowTh, HagaHoi KnieHtom fo Banky Ta/abo wnsixom
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BigoGpakeHHsa BignosigHol iHdopmalii B ocobuctomy kabiHeti KnieHta B Cucrtemi amcraHuinHoro
BaHkiBcbkoro obcnyrosyesaHHs AP Bank.

CTOpOHM Airwnm 3rogu, Wo HagaHHs HaBedeHol y nignyHkTax 1) — 3) uboro nyHkTy 6.7.7 Poaginy VI Npasun
iHpopmauii B oanH abo fgekinbka 3 BuWEHaBeAeHMX CrnocobiB € HaneXHMM BUKOHaHHAM baHkoM ymoB
iH(bOpMYyBaHHA NPO 34iNcHeHi onepauii 3a KpeguTHMM LOroBOpPOM.

BbaHk He Hece BignoBiganbHOCTI 3a HeoTpMMaHHSA KnieHToM iHghopMaLii 3 NpuYnH, siKi He 3anexaTb Big baHky,
30Kpema y 3B’SI3Ky 3 HeOOoCTYMHICTI0O ornepatopa MOOINbHOro 3B’A3Ky, Mepexi |HTepHeT, He 3AiACHEHHS
KnieHTom peectpauii B cuctemi CIBO.

6.7.8 BaHk, HOBMI KpeauTop, a Yy pasi 3anyyYyeHHs KOMEeKTOpCbKa KOoMMaHis 3060B’A3aHi (ikcyBaTh KOXHY
B6esnocepeaHI0 B3aEMOZi0 3 NUTaHb BPEryntoBaHHA MPOCTPOYEeHOi 3aboproBaHoCTi (y pa3i BUHUKHEHHS) 3
KnieHtom, #oro 6nu3bkumm ocobamu, MpeacTaBHMKOM, CnagKoeMueM, MnopyyuTeneMm, MarHOBUM
nopyumtenem abo TpeTtimu ocobamu, B3aemopis 3 skumu nepeabadveHa KpeantHum 4OroBopom Ta siki Haganm
3rogy Ha Taky B3aeMOJito, 3a AOMOMOrok Bigeo- t1a/abo 3BykO3anuCyBarbHOrO TEXHIYHOTO 3acoby, a Takox
npo 060B'A30K NonepeanTy 3asHavyeHmx ocib Npo Take ikCyBaHHS.

6.8 KnieHT 3060B’A3yeTbCA:

6.8.1 BukopuctoByBaTu KpeauT B Mexax BCTaHOBReHoro KpegutHoro nimiTy.

6.8.2 3abesnevyBaT HasABHICTb HEOOXiQHOrO 3anuvKy Ha PaxyHKy 3 MeTOl CBOEYaCHOro MOoralleHHS
3aboproBaHoOCTi 3rigHO 3 KpeauTtHMM JOroBOPOM.

6.8.3 BHocutn kowtn Ha PaxyHok 3 MeTow noraweHHs 3aboproBaHocTi 3a uum KpeguTHum JoroBopom 3
ypaxyBaHHAM CTPOKIB 3apaxyBaHHA/06MiKy HaaXOomKeHHs KowTiB Ha PaxyHok, HaBegeHnx y n.3.3.1 Posginy
Il MpaBun.

6.8.4 [o nosHoro noraweHHs Kpeguty Ta/abo cnnatu NPOUEHTIB 3a KOPUCTYBaHHA HMM Ta/abo cnnatu
WwTpaHUX CaHKuin Ta/abo iHWMuX rpowosBmx 3060B’A3aHb 3a uum KpeauTHMM OOrOBOPOM He 3akpuBaTu
XKOAHOTO 3 MOTOYHMX PaxyHKiB, BiOKpUTUX B BaHky.

6.8.5 HapaBatu npeacrtaBHukam baHKy Ha neplly BUMOry y CTpok He Binblie 3 (Tpbox) pobounx AOHIB 3
MOMEHTY npea’saiBfieHHS BUMOrM iHpopMaLlito LWOAO CBOET MNAaTOCNPOMOXHOCTI, PiHAHCOBOroO CTaHy, iHLUE.
6.8.6 lNncbMoBO cnosgiwaTt baHk Npo OTpMMaHHSA KpeauTiB B iHWMX GaHKIBCbKMX YCTaHOBaX OO MOMEHTY
MOBHOrO BMKOHAHHSA MPURHATUX Ha cebe 3060B’A3aHb 3rigHO 3 ymoBamu KpeautHoro 4orosopy B 5 A€HHUA
CTPOK 3 MOMEHTY YKNnaAeHHS1 KpeQUTHOro AOroBopY 3 iHLWOK H6aHKIBCbKOK YCTaHOBOIO.

6.8.7 JoTpumyBaTUCb BUMOT YNHHOMO 3aKOHO4ABCTBA Npu KopuctyBaHHi Kpeantom, HagaHum BaHkom.

6.8.8 MNucbmoBo nosigomMnaT baHk 3 HagaHHAM NIGTBEPOXKYIOYMX AOKYMEHTIB MPO 3MiHY MiCLS NPOXMBAHHSA
(micua nepebyBaHHA), 3MiHM NACMOPTHWUX OaHWX, Micuss poboTW, a TakoX PaKkTM PO3Ny4veHHs, wnoby,
HapPOMKEHHS AiTeN Ta HAaCTaHHS iHWMX OBCTaBWH, ki MOXYTb HEraTUBHO BMSIMHYTU HA BUKOHaHHS 3060B’s3aHb
3a uum KpeamtHmMmM JOroBopom npoTaromM 5 AHiB 3 MOMEHTY HacTaHHSA BKa3aHnX 06CTaBuH.

6.8.9 Akwo baHk y Bunagkax, nepegbayeHnx uumu Npasunamm Bumarae 4OCTPOKOBOro noraweHHs KpeguTy,
30iINCHNTN NOBEpPHEHHS 3aboproBaHocTi 3a uuM KpeauTHUMM JOroBOPOM MPOTSArOM CTPOKY, 3a3HAYeHOoro y
BUMO3i.

6.9 BaHk mae npasBo:

6.9.1 3gincHioBaTK JOroBipHe CNMCaHHS KOWTIB 3 PaxyHKy Ta iHLWKX paxyHkiB, WO HanexaTb KnieHTy, ang
norawieHHs1 HasiBHOi 3aboproBaHocTi 3a Kpegutom y Bunagkax, nepenbadeHmx Posginom 1.10 lNpasun
HaJaHHSA GaHKIBCbKMX MOCHYr Ha YMOBaXx KOMMIIEKCHOIo 6aHKIBCbKOro 06CnyroByBaHHs AN KNiEHTIB-Ai3NYHMX
oci6 B AT «AIr'POINPOCIIEPIC BAHK».

6.9.2 Y Bunagky nopyweHHs KnieHToM BCTaHOBMEHUX TepMiHiB noraweHHs KpeauTy Ta npoueHTiB
3[iMICHIOBATKM 3a NOromMxeHHaM 3 KnieHToM pecTpykTypu3auito 30608’a3aHb 3a KpeguTHum JoroBopom.

6.9.3 MpunuHnTn noganblue HagaHHA KpeaunTy B Mexax gii uporo KpegutHoro gorosopy, 3abnokysatu K ta
Bumaraty Big KnieHTa (He3anexHo Big HacTaHHA gaTu OCTaTOYHOro noBepHeHHsA KpeawTty) OOCTPOKOBO
noracuTu y noBHomy obcs3i 3aboprosaHicTb 3a Kpegutom Ta/abo npoueHTamum 3a KopucTyBaHHA Kpegutom
Ta/abo cymy wWTpadHUX caHKuii, nepegdaveHnx umm KpeamTHMM OOroBOpoM, y BUNagkax, ski BU3HaKThCA
iCTOTHUMU MOPYLUEHHAMW YMOB Uboro KpeamTHOro JOroBopy Ta MOXYTb HeraTMBHO BMAWHYTW Ha CTaH
KpeanTHoi 3aboproBaHocTi KnieHTa, a came, SKLLO:

- KnienTt 3atpumaB cnnaTy YyactuHm Kpeauty Ta /abo npoueHTiB 3a KopucTyBaHHA KpeauTom LoHanMeHLe Ha
OIMH KaneHJapHWin MicsiLb BiANOBIAHO A0 YMOB Lboro KpeamMTHOro Jorosopy;

- abo y pasi HecnnaTtn KnieHTom Ginblue ogHiei BunnaTtu, sika nepesuLlye 5% cymm Kpeoury;

- abo y BuNagKy nepeBuLLEHHSA CyMOK 3abOproBaHOCTI 3 ypaxyBaHHAM NOHaAnNiMiTHOI 3aboproBaHocTi Ta/abo
npocTpoYeHoi 3aboproeaHocTi cymu Kpeguty Ginbw gk Ha 10%;

- abo BHeCeHO BigOMOCTi A0 BiAMNOBIAHOIO PEECTPY NPO KPMMiHAaNbHE NpaBonopyLleHHS BigAHOCHO KnieHTa;

- abo KnieHTa 3any4yeHo 0o po3rnsagy BignoBigHMX MakHOBUX CyOOBUX CMOPIB;

- abo oTpuMaHo 3asBy Big KnieHTa Ha 3akpuTTa PaxyHky abo iHWnx paxyHkiB, Biakputux B baHky;

- abo 3ynrHeHo iHaHCOBI onepalii 3a PaxyHKoM BignoBigHO 40 YMHHOIO 3aKOHOL4ABCTBA, 30KpEMa HaknageHo
apeLT Ha rpowoBi kowTn KnieHta Ha PaxyHky Ta/abo 34iiCHEHHSI MPMMYCOBOTO CTATHEHHST KOLUTIB 3 PaxyHky
BiANOBIAHO 4O BMMOT YXHHOIO 3aKOHOAABCTBA YKpaiHu;

- abo rpoLoBi HagXomKeHHs1 Ha PaxyHOK 3a OCTaHHi ABa Micsui BiACYTHi;
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- abo nogaHo NO30B NPO BU3HaHHSA HEAINCHUM Lboro KpeguTHOro Aorosopy;

- abo npunuHeHa pdia [oroBopy 6GaHKIBCLKOrO paxyHKy, onepaudii 3a sSKMM MOXYTb 34iMcHIoBaTUCA 3
BUKOPUCTAHHAM eNTEKTPOHHUX NNaTiKHUX 3aco0iB;

- abo noripwuecs hiHaHCOBO — MaiHOBUI cTaH KnieHTa;

- abo nNpw HacTaHHI 06CTaBuH, WO 3HaxXoAATbCSA No3a Bonek baHky (dopc-maxop);

- abo wopo KnieHTa nogaHo 3aaBy/BiAKPUTO NPOBaKEHHS y CNpaBi MPO HENNATOCMPOMOXHICTb;

- abo HasiBHOCTI iHWMWX OBCTaBWH, SKi MOXYTb HEraTUMBHO BMAMHYTU Ha MAaTo - Ta KPeauTOCMPOMOXHICTb
KnieHTa, 3okpema HeBukoHaHHS KnieHtom nn. 6.8.5, 6.8.6 Ta 6.8.8 nyHkTy 6.8 Npasun;

- abo KnieHToM nopyweHo Ta/abo He BMKOHAHO, HEe CBOEYACHO BUKOHAHO iHLIi 3060B’A3aHHA 3a UMM
KpeoutHnm gorosopoM, Ta/abo y pasi HacTaHHA BMnagkie, nepegdayeHnx uum KpeamtHum OroBopom.
6.9.3.1 BukoHaHHs1 KnieHTomM BuMOrn baHky LLOA0 AOCTPOKOBOro NoBepHEHHs1 cymu KpeauTy, HanexHux oo
cnnaTtu NPoLEHTIB 3a KopucTyBaHHA KpeamTom Ta iHWKMX 3060B’s13aHb BiANOBIAHO A0 YMOB Lboro KpeantHoro
AOroBOpy NOBMHHO OyTK npoBeneHo KnieHTOM MpoTsrom TPUALUATWA KaneHAapHUX OHIB 3 OHA OTpUMaHHS
NoBiJOMIIEHHA NPO BMMOTY LOCTPOKOBOI cnnaTtu cymu 3aboprosaHocTi 3a KpeantHum goroBopoM. AKLLO
npoTaroMm uUboro nepiogy KnieHT ycyHe nopyweHHs ymMoB KpeguTHoOro [orosopy, WO CNPUYUHUAU
HanpaBneHHss baHkom BMMOruM nNpo [OCTpOKOBE MOBEPHEHHSA 3aboproBaHOCTi 3a KpeauTHUM JOroBOpom,
BuMora baHKy BTpaya€e YMHHICTb.

6.9.3.2 Y pasi npunnHeHHa BaHkom kpeauTyBaHHs BignosigHo n.6.9.3 uboro Po3ainy VI MNpasun, nOHOBMAEHHS
KpeaouTyBaHHS MOXITMBE MiCrisi MOBHOTO noralleHHsa 3aboproBaHocTi nepeq baHkom Ta ycyHeHHs obCcTaBuH,
AKi NpU3BEenu 40 NPUNUHEHHS KPeaUTYBaHHS, Ha NiACTaBi MMCbMOBOro 3BepHeHHs1 KnieHTa 3a y3rompkeHHAM 3
BaHkom.

6.9.4 OtpumyBsaTtu, 3Bepiratv, BUKOPUCTOBYBATM Ta NOWMpIOBATM iHOPMALIO LWOAO KPEeaWTHOI icTopil
KnieHra.

6.9.5 Y Bunagky amiHn Tapudie baHky Ha o6cnyroByBaHHst PaxyHky Ta HanpaBneHHs KnieHTomM noBigomMneHHs
BaHnky npo Hesrogy 3 HoBuMK Tapudamn baHky:

- Ta 3a BiacyTHoCTi 3aboproBaHocTi KnieHTa 3a KpeautHum goroBopoM, baHk NpunuHsae noganblly Bugavy
KpeauTHUX KowTiB Ta KpeanTHUI QOroBip NpUnuHSIE CBOIO Aito B NOpsiaKy, nependadeHomy NMpaeBunamu.
6.9.6 baHk Mae npaBo BMMaraTtu NOBHICTIO NOBEpHYTU cymy KpeauTy B Oyab-sKuiA Yac i3 BU3HAYEHHSM CTPOKY
nonepemxeHHs KnieHta npo Taky BuMory, a came npotsarom - 30 (TpuMausaTv) KaneH4apHWX OHIB 3 OHSA
OTPUMaHHSA MOBIAOMMNEHHS.

6.9.7 BaHk, a TakoX HoBuMI kpeanTop (y pasi BigcTynneHHs baHkom npaBa Bumoru 3a KpegmMTHUM JOrOBOPOM),
KOMNeKTopcbka KomnaHisa (y pasi 3anyyYeHHst 4O BPeryntoBaHHA NPOCTPOYEHOI 3ab60proBaHOCTI KONEKTOPCLKOI
KOMMaHil) MaloTb NpaBO 3BepTaTUCA OO0 TPETiX OCid y NMopsiAKy Ta Ha ymoBax, nepenbadeHux crattero 25
3akoHy YkpaiHm «[1po crnoxuBye KpeauTyBaHHS», 3 METOK iHPOPMYBAHHA MPO HEOOXIOHICTb BUMKOHAHHS
KnieHTom 30608B'A3aHb 3a UMM KpegutHumM SOroBopomM.

Mpu ubomy BaHky, HOBOMY KpeamTopy, KONeKTOpPChKi koMnaHii 3ab6opoHeHo noBigoMNATK iHpopmadito npo
yknageHHs KnieHtom KpegwuTHoro [oroBopy, MOro ymoOBM, CTaH BWMKOHAHHSA, HasBHICTb MPOCTPOYEHOI
3aboproBaHoCTi Ta ii po3mip ocobam, siKi He € CTOPOHO Lboro KpeguTHoro Jorosopy.

Taka 3abopoHa He MOLIMPHOETLCA Ha BUMALKM MOBIAOMIEHHS 3a3HadeHOoi iHdopMmauii nNpeacTaBHMKaM,
crnagKkoeMusiM, MopyquTensam, ManHoBum nopydutensm KnieHta, TpeTiv ocobam, B3aemofis 3 AKUMU
nepenbaveHa KpeantHum JoroBopom Ta siki Haganu 3rogy Ha Taky B3aemogito , @ TakoX Ha BUNAZKuN nepegadi
iHdopMaLii Npo NpocTpoyeHy 3aboproBaHicTb 6M3bkMM 0cobam cnoxuneaya i3 4OTPUMaHHAM BUMOT YaCTUHU
wocToi cTatTi 25 3akoHy YkpaiHu «[po cnoxuBye KpeauTyBaHHS» BigMoOBIigHO A0 BonesusiBneHHs KnieHTa
LLoJo nepedavdi 3a3HayveHoi iHdopmauii.

6.9.8 3agincHioBaTy BigCTYNNeHHsA npasa BMMOru 3a KpeantHnm JoroBopom HOBOMY KpeauTopy abo 3anyyatum
KOMNEKTOPCbKY KOMMaHil0 4O BpPEryrnoBaHHS MpOCTpoYeHoi 3aboprosaHocTi. MNpu ubomy BaHk nosigomnse
Knienta npotarom 10 poboumnx AHIB i3 4aT Takoro BiACTYNMNEHHSA/3any4YyeHHs 3 JOTPMMaHHSAM BUMOT 3aKOHY
YkpaiHn «[1po cnoxusye KpeanTyBaHHS».

6.10 KnieHT mae npaBo:

6.10.1 OTtpumyBaTn Big BaHKy KOHCynbTauiiHYy AOMOMOry 3 YCiX NUTaHb, O CTOCYHOTbCHA KpeaUTyBaHHS,
34incHioBaHoro 3rigHo 3 uum KpeauMTHUM OOroBopoM Ta iHWY iHpopmadito, BU3HayYeHy nyHkrax 6.7.5, 6.7.7
uboro Posginy VI Npasun.

6.10.2 KopuctyBaTucs KpeaAUTHUMU KOLUITaMu B MeXax BCTaHoBneHoro KpeauTHoro niMiTy Ha yMmoBax,
nepenbaveHnx KpeamtHnm JoroBopom.

6.10.3 3aiicHnTn nepeseneHHs 6opry 3a umm KpeamTHm JOroBOpOM Ha iHWy ocoby nuwe 3a nonepeaHboo
NMMCLMOBOIO 3rofolo baHky.

6.10.4 BignosigHo go cT.13. 3akoHy YkpaiHu «[po opraHisadito popmyBaHHA Ta 06iry KpeauTHUX iCTOpIiny
3BepTartuncs o bopo kpeanTHUX icTopin, 3 AkMM BaHKOM yKrnageHo A0rosip 3 NpUBOAY HafaHHA Ta OTPUMaHHSA
iHdopMaLii Npo KpeaMTHY iCTOpito, ANS O3HANOMIEHHS 3 iHpopMaLi€eto, Lo MICTUTbLCA B6e3nocepenHbo y Noro
KpeauTHin icTopil.

6.10.5 B 6yab — Skui Yac NOBHICTIO abo 4acTKOBO LOCTPOKOBO MOBEPHYTU KpeauT y TOMYy 4mcni LWNSAXOM
36inbLueHHs cymu OBOB’A3KOBOro MiHiMarnbHOro NiaTexy, Ta CniaTUTU NPOLIEHTH 3a KopucTyBaHHSA Kpeantom
3a nepiof, akTMYHOro KopucTyBaHHs Kpeamtom.
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6.10.6 3BepTatucb Ao baHky i3 3a8B0OK NPO BCTaHOBMEHHS/3MiHY/ckacyBaHHA KpeauTHOro niMiTy NMcbMOBO
abo 3acobamu cuctemmn gmcTtaHuinHoro 6aHkiscbkoro obcnyrosyBaHHss AP Bank (3a ymoBu peecTpadii B Lin
CUCTEMI Ta HAAABHOCTI TaKoi TEXHIYHOI MOXIMBOCTI).

6.10.7 Y BignoBigHOCTi 4O YMOB, BU3Ha4YeHNX 3akoHoM YkpaiHu «[1po crnoxuB4ye KpeauTyBaHHS» MPOTAroM
YOTUPHAAUATY KaneHAapHUX OHIB 3 AHA yknageHHs KpeauTtHoro gorosopy KnieHT Mae npaBo BigMoBUTUCSA
Big KpeanTtHoro goroBopy 6€3 NOSICHEHHSI NPUYMH, Y TOMY YMCHi B pasi OTPUMaHHS HAM rPOLLOBMX KOLUTIB.
Mpo Hamip BigmoBuTMCAa Big KpeguTHoro poroeopy KnieHT nosigomnsie baHk y nucbmoBin dopmi (y
nanepoBomy BUrNaai abo y BUrMsiAi eNeKTpoOHHOro JOKYMEHTa, CTBOPEHOIO 3rigHO 3 BUMOraMyn BU3HaYeHMMU
3akoHoM YkpaiHu «[1po enekTpoHHi AOKYMEHTU Ta eNeKTPOHHUN OOKYMEHTOOGir») 4O 3akiHYEHHS CTPOKY,
BCTaHOBMEHOro ab3aLom nepLUmMM LIbOro MyHKTY.

[MpoTarom cemu kaneHgapHUX OHIB 3 4aTU NOAAHHSA NMMCbLMOBOIO NOBIAOMIIEHHS NPO BiAMOBY Bia KpeautHoro
porosopy KnieHT 3060B'si3aHUn NnoBepHYTU BbaHKy rpoLUIOBi KOLWTW, OgepXaHi 3rigHo 3 KpeanTtHMM 4OroBopom,
Ta CnnaTUTW NPOLLEHTM 3a Nepio 3 OHA O4EePKaHHA KOLLTIB 40 AHS TX MOBEPHEHHS 32 CTABKOK, BCTAHOBMEHO
KpeoutHnm porosopom. KnieHT Mae npaBo Bi4MOBMTUCS Big AOrOBOPY MPO CMOXWUBYUIA KpeauT npoTtdarom 14
KaneHOapHWX OHIiB y NOpPsSAKy Ta Ha yMOBaXx, BU3HaYeHNX 3akoHOM YKpaiHu «[1po cnoxuBye KpeanTyBaHHSA .
6.10.8. 3 nwutaHb BukoHaHHA CtopoHamu ymoB KpeguTHoro porosopy, KnieHT MoXe 3BepHyTUCb
Oe3nocepenHbo Ao baHky, y TOMy 4Mcni Yepes BigoKpeMIieHi nigpo3aninvy baHky, a Takox LWNSXOM HaaCUIaHHS
3BEPHEHHS NOLITOBUM 3B’s13kOM Ha agpecy baxky: 6ynbB. Baunasa MaBena, 6, kopn. 3, (nitepa — Y), M. Kuis,
03124, eneKkTPOHHOI MOLUTOK Ha agpecy bank@ap-bank.com, WIAxoM 3anoBHEHHS hOPMU 3BOPOTHOIO
3B’a3Ky Ha OdoiuinHomy canTi baHky https://ap-bank.com, 3BepHYTUCb 3@ HOMEPOM TeNedOHY KOHTAKT-LEHTY
0800 300 170 (6e3kowToBHO NO YKpaiHi), +38 (044) 392 93 73.

3BepHeHHs KnieHTa Mae BignosigaTn ymoam 3akoHoA4aBCcTBa YKpaiHW 3 NUTaHb 3BEPHEHHS TPOMaAsiH.
6.10.9 3 meTO 3axUCTy MpaB CMNoXmBadiB PiHAHCOBUX MOCNYr, y TOMY YUCHi Y pasi nopyweHHss baHkom,
HOBUM KpeauTopom Ta/abo KONEKTOPCHKOK KOMMAaHIE 3akOHOAaBCTBa Y chepi CNoXMBYOro KpeanuTyBaHHS, y
TOMY 4MUCRi MOPYLUIEHHS BWUMOr LWWOAO B3AEMOAIT i3 cCnoxvsBadamu NpW BpPErynioBaHHI MPOCTPOYEHOI
3aboproBaHoCTi (BUMOr LLOAO €TUYHOI noBeAiHkn), KnieHT mae npaBo 3BepHyTUChb A0 HauioHanbHOro 6aHky
YkpaiHn, 0o cygy Ta/abo go iHwux nepegbavyeHmMx YMHHUM 3aKOHOOABCTBOM YKpaiHW YNOBHOBAXXEHUX
AepXaBHUX OpraHiB 40 KOMMETEHLUIi AKX BigHOCUTLCS 3abe3neyeHHs 3axXncTy npas CroxuBadis iHaHCOBKX
nocnyr.

6.11 BignoBiganbHicTb CTOpIH.

6.11.1 3a HeBWKOHaHHSA abo HeHanexHe BMKOHAHHSA MPUUHATUX 3rigHo 3 ymoBamu KpeaguTtHoro goroeopy
30008B’s13aHb BMHHA CTopoHa cnnadvye iHwin CTopoHi HeycTowkKy, nepeadadeHy unm KpeguTH1UM OOroBOpoM y
Tomy 4ucni MNMpasunamu/Tapudamm baHky, a Takox BigwKoaoBye 36UTKKM, NOHeCeH iHWOo CTopoHoto. MNpu
LbOMY 36MTKM BiOLWKOAOBYHOTECSA BUHHOO CTOPOHOK NOHaA HeYCTONKyY, nepenbayveHy KpeantHum 4orosopom.
6.11.2 CrtopoHa uboro [loroBopy, sika nopywuna 3000B'A3aHHA 3a UMM [AOrOBOPOM, 3BiflbHAETbCA Bif
Bi4MNOBIAaNbLHOCTI 3a NOpYLUEHHS 3060B'A3aHHSA, SKWO BOHA AOBeAe, WO Le NOpYLUEeHHS CTanocs BHACnigok
Bunagky abo gopc-makopHUx obcTaBuH (0OGCTaBUHM HenepebOopHOI cunu), WO 3acsigyyrTbca Toproso-
NPOMMWCMOBOK MNanartol YKpaiHM Ta YNOBHOBAXEHUMW HEKW perioHanbHUMW TOProBO-NPOMMUCIIOBUMMU
nanatamu.

6.11.3 Bygb-aki NpoTupivyd, WO MOXYTb BUHWKHYTU Mk CTOpoHamu Mpu BUKOHaHHI ymoB KpegutHoro
O0roBOpY, BUPILLYIOTLCA LUMASXOM NEPEroBopiB MiX HUMW, a y BUNaAKy HEAOCArHEHHS 3roan — y CyJoBOMY
nopsiAKy BiONOBIAHO 0O YMHHOrO 3akoHoAaBcTBa YKpaiHW. [pu LbOMY CTPOK MNO30BHOI AABHOCTI, MPOTArOM
sikoro baHk Mae NpaBo 3BEpPHYTUCA A0 cyay 3a 3aXMCTOM CBOIX NpaBs, BCTAHOBMNIOETLCA TpuBanicTio y 10 pokis.
6.11.4 Bci nosigoMmneHHsa (Bumorun Mk CTOpoHamu) 3AINCHIOITBCH Y NUCLMOBIN ¢opMi. HanpasneHHs
nosigomrieHb, Bumor 3a KpeauTHMM [OOroBOpoM, CYAOBWMX MOBICTOK, yXBan CyAiB, iHWWX MpouecyanbHuX
OOKYMEHTIB npu po3rnsagi cnopis 3a KpeguTHUM [OroBOPOM, MOBIAOMIEHHS NPO BiACTYNMEHHA Npasa BUMOTU
HOBOMY KpeauTopy, MpO 3any4eHHs KONEKTOPCbKOI KOMMNaHii  ANns BperynioBaHHS MNPOCTPOYEHOl
3aboproBaHoOCTi HaAcCUNalTbCsA CTOPOHaM LUMSXOM HamnpaBfieHHs pPeKOMEeHAOBaHUX JUCTIB MNOLUTOL,
Kyp’epcbkoto crnyxboto 3a agpecamu, BkasaHumu KnieHtom B Yropi/3assi-aHkeTi/3assi Ta baHkom y Posaini
1.13 lMpaBun HagaHHA GaHKIBCbKMX MOCMAYr HA YMOBax KOMMMEKCHOro GaHKIBCbKOro O0BCMnyroByBaHHA Ans
knieHTiB-isnyHnx ocid B AT «AIPOTPOCTIEPIC BAHK» abo BpyyeHHs CtopoHam ocobucto nig nignuc.
[MoBigoMneHHsi, BUMOru, B TOMY 4Yuchi 3a3HadeHi B nn. 6.9.3, 6.9.6 uboro Po3aainy VI lNMpasun, HanpaBneHi
nowTo abo Kyp’epcbkolo Cnyx60t0, BBaXalTbCs BpyYEHUMU (OTpMaHmmmn) KrieHToM nicnsa cnnvBy m’sAATu
6aHKIBCbKUX OHIB 3 OHSA iX BpPYYeHHA OO YCTaHOBM MOLUTOBOrO 3B’'A3Ky abo Kyp’epCbkoi criyxbu ans
HanpasreHHs KnieHTy.

6.12 TepmiH Ail KpeaUTHOrO AOroBoOpPy

6.12.1 KpeguTtHuin goroeip Habupae YMHHOCTI 3 gaTu nignucaHHs KnieHtom Ta baHkom 3asBu-aHkeTun Ta gie
00 noBHoro nosepHeHHs KrieHTom KpeguTy, NpoOuUEeHTIB 3a KOPUCTYBAHHA HUM Ta MOBHOMO BWMKOHAaHHS
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MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

KnieHTom Byab-aKnx iHLLMX rpoLLOBMX 3060B’si3aHb 3a LM KpeaUTHUM JOrOBOPOM, ane He paHille 3akiH4eHHs
CTPOKY KpeamuTyBaHHS (KpiM BMNagKy 4OCTPOKOBOro NpunuHeHHa KpeanTHoro 4orosopy).
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