MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

ﬁ Bank

«3ATBEPOXXEHO»

PiweHHam MpaeniHHa AT «AFPOIMPOCTIEPIC BAHK»
Mpotokon Ne 19 Big «25» kBiTHA 2025 poky

[ie 3 «28» kBiTHA 2025 poky

NPABUIA TA YMOBU HALAHHA BAHKIBCbKUX NOCNYT AnA KNIEHTIB-®IBUYHUX OCIB
B AKLUIOHEPHOMY TOBAPUCTBI «AIrPOIMPOCIIEPIC BAHK»

AKLUIOHEPHE TOBAPUCTBO «AIrPOIMPOCMNEPIC BAHK» (gani — AT «<ArPOIMPOCIHEPIC BAHK»
abo BaHK), WO € IopMAMYHOI 0COB0I0 3a 3aKOHOAABCTBOM YKpaiHW, Mae CTaTyCc nnaTHWKa nogaTtky Ha
npubyToK Ha 3aranbHMX YyMoBax, nepeabayeHnx [logaTKOBUM  KOAEKCOM  YKpaiHW, Kepyluucb
3aKOHO4ABCTBOM YKpaiHu, Ny6niyHO NponoHye HeBU3Ha4YeHOMY Kony ¢hisuyHmMx ocib (Hagani 3a TEKCTOM —
KnieHTn), WwWo BuABMAM y BCTaHOBMEHIM BaHkoM NUCbMOBIN hopMi CBOKO 3rofy Ha OTpUMaHHSA HGaHKIBCbKUX
NOCIyr, MOXITMBICTb OTPUMAHHSA KOMMIEKCHOro 6aHKiBCLKOro 00CnyroByBaHHs 3rigHoO 3 MONOXeHHAMM [NpaBun
Ta YMOB HafaHHsi 6aHKIBCbKMX nocnyr Ans knieHTiB-gisnyHux ocié B AT «ArPOIMNPOCIMEPIC BAHK» (Hagani
3a Tekctom - MNMpaBuna).

3aranbHa iHdopmauia npo AKLUIOHEPHE TOBAPUCTBO «ArPOMNPOCIMEPIC BAHK» Ta oro nocnyru
(Bigomocri BignosigHo ao n. 24, posginy Il NMoctaHosu MNMpasniHHa HBY Ne 141 Big 28.11.2019 «[po

3aTBepAXeHHs [onoxeHHs1 Npo iHdopmauiiHe 3abe3neyeHHst 6aHKkamK KNieHTIB Wo40 GaHKIBCbKMX Ta iHLWNX

hiHaHCOBUX MOCAYT»)

NMoBHe HarimeHyBaHHA BaHky: AKLIIOHEPHE TOBAPUCTBO «ArPOMPOCIMEPIC BAHK»

IOpuaunyHa agpeca: YkpaiHa, 03124, m. Kvis, 6ynoBap Baunasa Masena, 6ya. 6 , kopnyc 3.

Kop €0PNOY 35590956

TenedoH: (044) 392-93-73

OdiuinHnm Be6-canT: https://ap-bank.com

EnektpoHHa nowrTa: bank@ap-bank.com

NiyeHsii Ta go3Bonu BaHky https://ap-bank.com/documents

3 iHdbopMauieto cTocoBHO BUAiIB 6aHKIBCbKMX NOCnyr, TapudiB Ta iCTOTHI XapakTepUCTUKN NOCNYr 3 HagaHHS

CMOXWUBYOIo KpeauTy Ta 3anyvyeHHs1 6aHKIBCbKOro Bknagy (4eno3nTy) MoXHa 03HanoOMUTUC:

- Buan 6aHkiBCbKMX NOCAYr, WO HAaJalTbCs KNIEHTY: BaHKIBCbKI Ta iHLWI ¢iiHAHCOBI Nocnyru BigNOBIgHO

3akoHy YkpaiHu «[Mpo 6aHku i 6aHKIBCbKY iSiNbHICTbY, B TOMY YUCTIi BIOKPUTTA paxyHKiB, HagaHHSA KPeauTiB,

3anyyeHHs BKnagis (4eno3uTiB) HaBedeHi canTi 3a nocunaHHaM https://ap-bank.com

- Tapudpm Ta iCTOTHI XapaKTepucTUKU MOCNyr 3 HafdaHHA CrNoOXWBYOro KpeauTy HaBedeHi canTi 3a

nocunaHHam https://ap-bank.com/page/credit-limit

- ICTOTHI xapakTepucTuMKu MOcnyr 3anydeHHs OaHkiBCbKOro Bkragy (4eno3wnTy) HaBedeHi canTti 3a

nocunaHHam https://ap-bank.com/individual-deposits

3 nopsagKkom i NpoLenypord 3axXucTy NEepCcoHanbHUX AaHUX (BUTAN) MOXHA O3HAWOMUTUCH 3a MOCUNAHHSM

https://ap-bank.com/documents/download/1085

Mopsaok givi baHky y pasi HEBMKOHAHHS KIiEHTOM ODO0B'A3KIB 3rigHO 3 JOTOBOPOM MPO HaJaHHA GaHKIBCbKMX

nocnyr nepegbayeHo ymoBamu JOroBOpY:

Y sunadky HesUKOHaHHSI KrnieHmom 0608’s3kie, susHa4yeHux 0o2080pom , baHk Ha enacHuli poscyd, ane 8

Mexax ma 8 nopsoky, wio 3abesnedyromb G0mMpUMaHHsI 3akoHodascmea YkpaiHu, 002080py NPO HafdaHHSA

BaHkiBCbkMX Mpodykmie ma/abo lNpasun ma ymoe HalaHHs1 baHKI8CbKUX rociiye OMis KiieHmig - Qhi3uyHUX ocib

6 AKYIOHEPHOMY TOBAPUCTBI «AIrPOrPOCTIEPIC BAHK», exusae Oii 3 Memoto 3axucmy ripag ma

iHmepecie baHKy. 3axodu, siki baHk MOXe 8xueamu, eusHa4yarombcsi do2ogopamu rnpo HadaHHS 6aHKIBCLKUX

npodykmie, [llpasunamu ma ymoeamu HadaHHs OaHKieCbKUX mnocrye Ons KiieHmie - isudHux ocib e

AKLIOHEPHOMY TOBAPUCTBI «AI'POINPOCTIEPIC BAHK» ma/abo 3akoHodascmeom YKpaiHu.

Mopsapok po3rnsgy 6aHkoM 3BepHeHb KnieHTiB (BUTSAr) https://ap-bank.com/documents/download/1086

IHdbopMaLis LWoao 3BepHEHHS rpomaasiH 0o HauioHanbHoro 6aHky YkpaiHu po3milieHa B Mepexi IHTepHeT 3a

nocunaHHam: www.bank.gov.ua/ua/contacts
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IHbopMmaLia Npo cucteMy rapaHTyBaHHA BKNadiB (pisnyHMX oCib po3smilleHa Ha odilinHomy canTi BaHky B
Mepexi [HTepHeT 3a nocunaHHAM: https://ap-bank.com/page/deposit-guarantee-fund

MonepemkeHHs: Mpuinmatoun MNy6nivHy nponosuuito AKLIOHEPHOIO TOBAPUCTBA «ArPOMPOCIEPIC
BAHK» Ha yknagaHHs [loroBopy KOMMIIEKCHOro OGaHKiBCbKOro o0cnyroByBaHHS «isvdHMX OCIO KnieHT
MOroKyETbCA Ha YMOBW HafaHHs OGaHKiBCbKMX MOCNyr, Bu3HadeHi uvMMm [doroBopom. KmieHT mae npaBo
BiOMOBUTUCA BiO OTPUMaHHA pekramMHMX Martepianie baHKky, WO 34INCHIOETLCA 3acobamMu AMCTaHUIMHUX
KaHarniB KOMYyHikaLii.

My6niyHa npono3uuis baHKky Habupae YMHHOCTI 3 AaTtu i odiliiHOro onNpuUNtOAHEHHST Ha odiliitHOMY
canTi baHKy 3a enekTpoHHO agpecoto: https://ap-bank.com/ Ta gie Ao AaTn odiLiNnHOro ONPUNOOHEHHS 3as1BU
npo 3miHy abo BigKnMKaHHA NybnivyHOI Npono3uuii Ha odilitHoMy caiTi baHky 3a enekTpoHHOK agpecoto:
https://ap-bank.com/

KnieHT mae npaBo Ha BigMOBY Bif 4OroBopy MpO HagaHHA 6aHKIBCbKOI NOCAyrn, sIKWO Take MnpaBo
nepenbavyeHo 3aKOHOM, 30Kpema:

1) Anga goroBopiB Npo HagaHHA CNOXUBYOro kpeauTy: KnieHT Mae npaBo BigMOBUTUCS Bif 4OroBOPY Npo
CMOXWUBYMI KPeOUT NPOTArom 14 kaneHgapHUX AHIB Y NOPSAKY Ta HA yMoOBax, BU3Ha4YeHUX 3akoHOM YKpaiHu
«[po cnoxumBye KpeanTyBaHHS».

2) Onsa iHwWux goroBopiB Mpo HagaHHA diHaHcoBWMX nocnyr: KnieHT mMae npaBoO BiAMOBWTUCS Bid
AOroBOpY MpO HagaHHsA (iHAHCOBUX MOCHYr, SIKLWO Take NpaBo nepegbavyeHe ymoBamy OOroBoOpy, ane [go
noyaTtky HagaHHs 6yab-sKOI MOCNyrM 3a TakMM OOrOBOPOM Ta [0 MoyaTKy HagaHHsa nocnyru 3a Oyab-akum
iHLWIMM OOroBOpPOM, SIKMIA MOB'AA3aHMIA i3 BUKOHAHHSAM 3000B’S13aHb 3a AOroBOPOM MpPO HadaHHs ddiHaHCOBMX
nocnyr Big sikoro KnieHT mae Hamip BigmoBuTUCA. KnieHT MOXe peanidyBaTh CBOE NpaBo Ha BiAMOBY Bif
AOroBOpY NpPOo HagaHHs (hiHaHCOBMX NOCHYT, LWASXOM NOAaHHS Ao baHky 3asBM Npo po3ipBaHHA 4OrOBOPY Mpo
HagaHHA iHaHCOBUX MOCNYT.

Lli Mpasuna € nybnivyHoto nponosuuieto (opepToro), y po3ymiHHi cT.633, 641, 644 LinBinbHOro kogekcy
YKpaiHn, 40 yknageHHs BignosigHoro [loroBopy Ha ymMoBax, WO BCTaHOBMNeHi baHkom, Buxogsauu 3 skoi baHk
bepe Ha cebe 3060B’si3aHHA nepen KnieHTom, Skuin npuimae (akuentye) nybniyHy nponosuuito bawky,
HagjaBaTu nocrnyrm B NOpsigKy Ta Ha ymoBax, nepeabayeHux BignosigHWM [oroBopom 3a Tapudamu, sKi
BCTaHoBneHi baHkom Ta onpuniogHeHi Ha odiuinHomy canTi BaHKy 3a enekTpOHHOKW agpecoto: https://ap-
bank.com/

3micT MNybnivyHoi npono3unuii:
Homep | Hassa Po3diny
Po3sdiny
. [NpaBrna HagaHHSA 6aHKIBCbKMX NOCIYr HA YMOBaX KOMIMJIIEKCHOro 6aHKiBCbKOro 06¢cnyrosyBaHHs
ans KnieHTiB - disndHux ocio B AT « ATPOIMPOCIIEPIC BAHK»
1. YMOBM BIiAKPUTTA Ta 0OCNyroByBaHHS MOTOYHMX PaxyYHKIB Ta 3AiMCHEHHs onepawi 3a LuMu
paxyHKkamm
Il. YMOBM BIigkpuUTTs Ta 06CnyroByBaHHA MOTOYHUX pPaxyHKiB, onepawii 3a SKMMWU _MOXYTb
3[iMCHIOBaTUCA 3 BUKOPUCTAHHAM eNeKTPOHHUX NNaTiKHMX 3acobiB

V. YMOBM BiAKPUTTS BKIIagHUX (AeN03UTHUX) paxyHKiB Ta 3AiNCHEHHS onepalLlii 3a LLMMU paxyHKamm
V. YMOBM NigKNOYEHHS Ta BUKOPUCTAHHS CUCTEMW AUCTaHLiINHOro 6aHKiBCbKOro o6¢cnyroByBaHHs
VI. YMOBM HadaHHA Ta oOCnyroByBaHHS KpeauTy Ans 30iINCHEeHHS onepaLlin 3 BUKOPUCTAHHAM

EeNEeKTPOHHUX NiaTiKHUX 3acobiB

Lli NMpaBuna He 3acTOCOBYHTLCA A0 BPErynOBaHHA BiQHOCUH 3a Oyab-AKMMM iHLWUMMW OOrOBOpaMM,
CTOPOHOI0 sIkUX € BbaHk, B TOMy Ymncni o 6yab-sKMX iHWNX AOroBOPIB NPO HafaHHS GaHKIBCbKMX NOCNYT, OKPiM
nepenbaveHnx y unx MNMpasunax.

Lli MpaBuna He peryntotoTb BioHOCKMHKN BaHky 3 isndHMMK ocobamu - nignpuemusmmn abo isnyHuMm
ocobamu, siki NpoBaasiTb He3anexHy NPodeCiiHy OianNbHICTb: HOTapiycu, aaBoKaTh (camMo3anHATI ocobu) ons
BELEHHSI Takoi AisnbHocTi. BigHocMHM BaHky 3 3as3HavyeHMMy ocobamu perynoTbCa Ha MigcTaBi iHWKWX
[OroBOPIB NPO HaJaHHSA BaHKIBCLKMX NOCIyT.

Lli MpaBuna € 060B'A3k0BMMM A58 BUKOHAHHSA cTopoHamu [loroBopy: sk baHkom, Tak i KrieHTom.

MpuegHarnHa Knienta go lNpasun BigbyBaetbca B uinomy, KnieHT He Moxe nponoHyBaTn BaHky
iHaMBIgyanbHi 3MiHM 8o uux Mpasun.
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|. MpaBuna HapaHHA 6aHKIBCbKUX NOCAYr Ha YyMOBaX KOMMNJIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHA
AnA KnieHTiB-¢isnyHux ocié B AT «AFPOIMPOCIMEPIC BAHK»

KomnnekcHe OaHkiBCcbke 0GCnyroByBaHHS KnieHTiB-Gi3ndHMX ocib B AT «APOIMPOCITIEPIC BAHK»
3[iNCHI0ETLCSA BigNoBiaHO yMoB [1oroBopy KOMMIIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.

Mig TepmiHom [oroBip KoMnnekcHoro 6aHKIBCbLKOro obcnyroByBaHHsA (Hagani 3a TEKCTOM —
Dorogip), po3ymieTbca yknageHa 3 KnieHtom Yroga, nignucaHa KnieHTom (npegctaBHukom KnieHTa) i
NpUNHATa Ta 3acsigyeHa NignMcomM ynoBHOBaXeHOro npauisHuka baHky, a Takox Npasuna 3 ycima Tapudamm
Ta YMoBamu.

Po3gin 1.1. 3micT loroBopy KOMMNJIEKCHOro 6aHKiBCLKOro o6cnyroByBaHHsA

1. Po3gin 1.2. Bu3Ha4yeHHs TEPMIiHIB.

2. Posgin 1.3. Mpeamet [loroBopy KOMMJIEKCHOro 6aHKiBCbKOro 06¢cnyroByBaHHs.

3. Po3agin 1.4. NpaBa 1a 06oB‘a3ku KnieHta Ta BaHky.

4. Po3gin 1.5. BignoBiganbHICTb CTOPIH Ta YMOBW 3BiJIbHEHHS BiJ BiANOBiAaNbHOCTI.

5. Poagin 1.6. |lgeHTudikauisn, Bepudikauis KnieHta 1a 3060B‘sg93aHHS 3 iHDOPMYBaHHS.
.6. Po3ain 1.7. JotpumanHs Bumor FATCA.
7
8
9
1

. Po3nin 1.8. Nopsaok posipeaHHsa [1oroBopy KOMMIEKCHOro BaHkiBCbKoro o6cnyroByBaHHs.
. Po3gin 1.9. BaHkiBCbka TaEMHMLSA Ta NepcoHanbHi AaHi.
. Po3gin 1.10. YMoBM npoBeAeHHS A0roBipHOrO CNMCaHHS KOLUTIB.
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.11. Po3ain 1.12. [NMoBigomneHHs

.12. Po3ain 1.13. MicLue3HaxoQKeHHS Ta PekBi3uTn baHky.

.13. Po3sain 1.14 BukopucTtaHHsa kBanidikoBaHoro ElN B npoueci HagaHHa 6aHKiBCbKOT Nocnyru
.14. Po3ain 1.15. [MpuKiHLEBI MOJIOXKEHHS.
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Pozgin 1.2. BusHa4yeHHsA TepMmiHiB
TepMiHu, SKi BAKOPUCTOBYIOTHCA B LibOMY [JOroBOpi, MatOTb Take 3HaYEHHS:

Aemenmudpikayiss - npouegypa, WO Aae 3MOry Hagasayy NNaTiKHUX MNOCAYyr YCTaHOBUTM Ta
niagTeBepanTM 0coby KopucTyBaya NMaTiKHMX MOCnyr Ta/abo HamnexXHiCTb KOpPWCTyBayy MNaTiKHWX MOCyr
NEeBHOro NNAaTiXHOro IHCTPYMEHTY, HasABHICTb Y HLOrO NIACTaB ANS BUKOPUCTAHHSA KOHKPETHOrO MiaTiKHOro
iHCTPYMEHTY, Y TOMY YMCHi LWNAXOM NepeBipKM iHAMBIAyanbHOT 06NnikoBoi iHopMaLii KopucTyBaya nnaTikHMX
nocnyr.

Aemopus3sauisa - npouegypa OTpMMaHHS [O3BOMly Ha NPOBEeAEHHS onepauii 3 BUKOPUCTAHHAM
NNaTiKHOro iIHCTPYMEHTY;

Adpeca nucmyeaHHs - afpeca Micusi NPOXuBaHHA Ta/abo Micsiua nepebyBaHHS (TMMYacOBOro
nepebyBaHHS), 3a3HaveHi KnieHtom B Yrogi/3asasi/OnutyBanbHuky M.

AkuenmoeaHa rnsiamixxHa ornepayisi — nnaTixxHa onepaLis BBaXaeTbCSA akLenTOBaHO Nicns HagaHHSs
KnieHToM 3roam Ha i BUKOHaHHSA y NopsiAKy BU3HaYeHoMy ummin MNpasunamu.

Bank — AKLLIOHEPHE TOBAPUCTBO «AIPOIMNPOCIEPIC BAHK». BaHk 3rigHo 3i ctatTeto 10 3akoHy
YkpaiHu «[po nnaTixHi nocnyr» € Hadaea4YeM nyami)XHuUx rocyea.

BaHkomam — nNaTiXHWA NPUCTPIN, WO JAaE MOXIUBICTb KOPUCTYBAYY iHiLitoBaTW NnaTixXHY onepaLito,
a TakoX BWMKOHATW iHWI onepauii 3rigHO 3 (PYHKUIOHaNbHUMWU MOXMMBOCTSIMU LIbOr0 NPUCTPOIO, 30Kpema
BHECEHHSI/3HATTH roTiBKM Ha paxyHOK/ 3 paxyHKy 3 BUKOPUCTaAHHAM €NEeKTPOHHOIo nNnaTiKHOro 3acoby..

BaHkiecbkuli npodykm — okpema OaHkiBCcbka nocrnyra abo naket GaHKIBCbKMX MOCNYr, B TOMY YucHi
CMOXWUBYMIA KpeauT, BKNagd (Aenos3uT), BaHKIBCbKUI NOTOYHWMIA paxyHOK, BKMYawun Ti, WO nepegbavalotb
MOXTMBICTb 3AiNCHEHHS onepauin 3 BAKOPUCTAHHAM eMITOBaHNX NNaTiKHUX iHCTPYMeHTIB, 3o0kpema K.

BaHkiBCbka TaemHuus - iHdopMaLisa Wwoao AianbHOCTi Ta diHaHcoBoro ctaHy KnieHta, sika crtana
Bigomoto BaHKy y npoueci o6cnyroByBaHHs KnieHTa Ta B3aEMOBIQHOCUH 3 HUM abo cTana BiJOMOK TpeTim
ocobam npu HagaHHi nocnyr baHky abo BUKOHaHHI (YHKL, BUSHAYEHMX 3aKOHOM, a TaKOX BU3HaYeHa y CTaTTi
60 3akoHy YkpaiHu «[IMpo G6aHku i GaHKiBCbKY AianbHICTEY» iHopMauis.

Be3zzomiekoei po3paxyHKU - nepepaxyBaHHA KOLUTIB 3 paxXyHKiB MMaTHUKIB Ha paxyHK1 OoTp1MyBadiB,
a TaKoX rnepepaxyBaHHs HajaBayamu NNaTiXXHWUX NOCAYr KOLTIB, BHECEHMX NaTHNUKaMU roTiBKOKO, HA PpaxyHKM
OTpUMYyBauiB;

binniHzoea cucmema - CyKynHiCTb MPOrpaMHO-TEXHIYHMX 3acOBIiB 3a [OOMOMOrol SAKMX, B pamKax
[oroBopy Npo NpuMrMaHHs nraTexis, BiabyBaeTbcs iHopmauinHni obmiH mix Bankom, ®K Ta ogepxxyBavamm
nnaTexis B Npoueci NpMMMaHHA NnaTexis Ta po3paxyHKiB 3a NPUAHATUMU NnaTexamu.

bnokyeaHHs1 TIK — 3miHa crtatycy [IK, dka  yHEeMOXNUBMOE 34iIMNCHEHHS  onepauin 3
BuKopucTaHHaM uiel MK 3 npoBegeHHsm aBTopu3adii. BrnokysaHHA K He nepelukomkae 30iMCHEHHIO 3
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BukopuctaHHam [K Tux onepauin, siki MOXyTb npoBoantuca 6e3 asTopwusadii. brnokyBaHHsa Moxe 6yTu
nocTitHuM abo TumyacoBuMm. Y Bunagky nocTinHoro 6nokyeBaHHsA MK i BUKOPUCTaHHSA B MoparnbLlUomy €
HEMOXITMBUM. Y BMNagKy TMMYacoBoro briokyBaHHS € MOXNUBICTb 3HATTS Aepxatenem OnokyBaHHA MK
LLUNSAXOM 3BEPHEHHS B LeHTp obcnyroByBaHHs K abo 3acobamn COBO.

BbriokysaHHs1 Kkowmie — TMMYacoBe 3MEHLUEHHS NiMITy BUTPAT Ha NNaTikHin KapTui Ha cymy
3[iICHEHHsT omnepauii Ta KOMiCiin, BU3Ha4yeHnx Tapudamm banky. [daHa cyma OnokyeTbCsi 0O MOMEHTY
PaKTUYHOrO CMMCAHHS KOLLUTIB 3 paxyHKy.

Bepudbikauisi - 3axogu, O BXMBaKOTbCA Cy0 €KTOM MEpPBUHHOrO hiHAHCOBOrO MOHITOPUHIY 3 METOH
nepeBipku (NiATBEPIKEHHA) HANEXHOCTI BiANOBIAHIN 0COBi OTpMMaHMX Cyb’€KTOM NEPBUHHOrO hiHAHCOBOIO
MOHITOPUHrY igeHTUikauinHnx gaHux Ta/abo 3 MeTOH NIATBEPIKEHHSA AaHUX, LLO Aat0Tb 3MOry BCTaHOBUTHU
KiHUeBMx 6eHediliapHUX BNACHUKIB YK iX BiACYTHICTb.

Bunucka — 3BiT/NiATBEpIXEHHS PyXy KOLWTIB Ha PaxyHKy 3a npoBeAeHUMK onepauismu, ctaH PaxyHky,
Ak HagaeTbesl baHkom Ha Bumory KnieHTa.

BumpammHut nimim — rpaHnyHa cyma KowTiB, WO gocTynHa gepxartento K npoTtarom neBHOro
nepiogy Ans 34iNCHEHHs onepaLin i3 3aCTocyBaHHAM NNaTiXXHOI KapTku. OBUYNCIIIETLCA AK CymMa 3anuLLKy Ha
PaxyHky 3a MiHyCOM CyMW HE3HWKYBAHOro 3anuiiky Ta Cymu 3abnoKOBaHUX, ane He CMUCaHWUX KOLUTIB,
a B pasi BigkpuTtTa KnieHty KpeauTtHoro nimiTy - 9k cyma KpeamTHOro nimiTy Ta 3anuiuky KowTiB Ha PaxyHKy
3a BMpaxyBaHHAM CyMM 3aBrnOKOBaHMX, ane He CMCaHnX KOLTIB.

Bknad (genosuT) - KOWTK B rOTIBKOBIN abo 6e3roTiBKoBIA hopMi y BantoTi YkpaiHn abo B iHO3eMHIl
BantoTi, siki 3anydeHi 6aHkom Big BknagHuka (abo ski HagiMWNWM OnNs BKMagHuKa) Ha ymMoBax LOroBopy
BaHKIBCbKOro paxyHKy, GaHkiBCbkoro Bknagy (4eno3uty) (KpiM KOWTIB, 3anydeHux Big Buaadi OLagHOoro
cepTudikaTta BaHKy), BKNOYaumM HapaxoBaHi BiaCOTKM Ha Taki kowTun. KowTu, 3anydeHi 6aHkom Big Buaadi
(BMnycky) owagHoro ceptudikata 6aHky abo 4eno3uTtHoro ceptudikata 6aHky, He € BKNagoMm.

BknadHuk - cisnyHa ocoba (y Tomy Yncni cpisndHa ocoba - nignpuemMelb), sika yknana abo Ha KopucTb
AKOI yKnageHo Jorosip 6aHKiBCbKOro paxyHky, 6aHKiBCbKoro Bknagy (4enosuty), Kpim ¢isanyHoi ocobm (y Tomy
yncni isnyHoi ocobu - nignpuemus), ska € BMaCHUKOM nuLle OWaaHoro ceptudikata 6aHky.

Hama sanromyeaHHs - 3a3HayeHa NNAaTHUKOM Yy NIATKHIN IHCTPYKLUIT AaTa, NOYMHauM 3 SKOI KO TH,
WO CTAaHOBNATbL CyMy NNaTiKHOI onepadii i nepekasaHi NnaTHUKOM OTPUMYyBady, NEPExXoasTb Y BIACHICTb
oTpuMyBaya.

Hebemoeull nepeka3s - nnNaTixkHa onepadis, L0 30INCHIOETLCS 3 paxyHKy NnaTHWKa Ha niacTasi HagaHoT
OTpMMyBa4eM NNaTiXHOT IHCTPYKLIi, 38 yMOBM OTPUMAHHS 3rogu nriaTHMKa Ha BUKOHAHHA NNaThkHOT onepadil,
HagaHoi HMUM OTpMMyBaJvy, HagaBayy MnaTPKHUX NOcnyr oTpuMyBada abo nnatHuka, abo Ha nigcTasi
NNaTihKHOT IHCTPYKLUIT cTaryBaya 6e3 oTpMMaHHs 3roam nnaTHUKa;

[JeHHa npoueHTHa cTaBKa - 3aranbHi BUTPaTM 32 CMNOXUBYMM KPEOUTOM 3a KOXHWA [eHb
KOPUCTYBAHHA KPeaWTOM, BMpPaXeHi Yy npoueHTax Bi4 3aranbHOro po3Mmipy BWOAHOIO KpeauTy,
pOo3paxoByeTbCs 32 (DOPMYIIOH:

OrNC = (3BCK/3PK) / t x 100 %, pe: AMNC - gpeHHa npoueHTHa ctaBka; 3BCK - 3aranbHi BuTpaTtn 3a
cnoxusdnm kpegutom; 3PK - 3aranbHUn po3mip KpeauTy; t - CTPOK KpeauTyBaHHA y OHSX.

HozoeipHe cnucaHHs - nebeToBWI Nepekas, WO 3AINCHI0ETLCA 3 paxyHKy KnieHTa Ha nigcTtasi HagaHoi
BaHkom (5K oTpumyBadeM) nnaTiKHOI IHCTPYKUil Ta oTpumaHoi BbaHkom 3rogu KnieHTa Ha BMKOHAHHS
AebeToBoOro nepekasy BignosigHo 4o ymoB [orosopy.

Hepxamenb nnamixHozo iHcmpymeHmy (0arni - [Jepxamenb) - disanyHa ocoba, sika Ha 3aKOHHMX
nigctaBax BUKOPUCTOBYE MMATDKHWWA IHCTPYMEHT ANs iHiLilOBaHHA nnaTikHOI onepadii Ta/abo 3a4incHeHHSA
iHWKX onepauin, BU3HA4YEHUX JOrOBOPOM 3 EMITEHTOM.

HducmaHuyitina nnamixHa onepayisa - nnatikHa onepauid, WO 3OINCHIOETLCS i3 3aCTOCYBaHHAM
3acobiB ancraHuinHoi komyHikauii (COBO);

HoeipeHa ocoba — ocoba, sakin KnieHT JoBipMB 34iMICHEHHS onepaui 3a PaxyHkom (4acTkoBo abo B
noBHOMY 00cCs3i) Ha nigcTaBi 4OBIPEHOCTi, 0POPMIIEHOT Y BCTAHOBMEHOMY MOPSOKY.

Hozoeip npo HadaHHsi 6aHKieCbKO20 NPOJyKmMy — yKNageHun (nignucaHuin), B TOMYy 4ucChi B
enekTpoHHOMY BuUrNAAi, Mk BaHkom Ta KnieHTOM [OroBip, Skui cknagaetbecs i3 3asiBU Npo HafaHHSA
DaHKiBCbKOro NpoAykTy Ta/abo Ha NiaKMYeHHsT 40 NEBHOI NOCNyrn Ta YMoB 6aHKIBCbKMX MPOAYKTIB, siki OOpaHi
KnieHTom cepep npoAyKTiB, WO HagaTbecs B pamkax [oroBopy. YMoBu B6aHKIBCbKMX NPOAYKTIB BUKMALEHI y
posainax - VI My6niyHoi nponoauii. Jorosip Npo HagaHHsS 6aHKIBCbKOro NPOAYKTY € HEBI4 EMHOI YaCTUHO
[oroBopy KOMMneKcHoro 6aHkiBCbKOro 06CyroByBaHHs.

Hozoeip npo npulivaHHsi nnamesxie - [OroBip, yknageHun baHkom 3 ToBapucTBom 3 0B6MEXEHO
BignoBiganbHicTio «®PiHaHcoBa komnaHia MBK», npo opraHisauio Ta 34iiCHEHHS NPpUAMaHHS 6e3roTiBKOBMX
nnaTtexis Big NMaTHUKIB 3 iX MOTOYHMX PaxyHKIB Ha CnnaTy NoCnyr/ToBapy/iHWMX NepepaxyBaHb Ha KOPUCTb
OfiepXXyBauiB, BU3HaYEHNX LIM JOrOBOPOM, a TaKoX Npo iHdhopmauiHy B3aemogito Mix BaHkom i chiHaHcoBOO
KOMMaHIe Ta Npo NopsaokK po3paxyHKiB 3a NPUAHATUMM NnaTexamu.

Hodamkoea nnamixHa kapmka (Jodamkoea [1K) — nnatixHa KapTka, WO BUMYCKAeTbCs BaHkom
3rigHo 3 uum [JOoroBopoMm 3a 3asBOH KopucTyBaya (BnacHuka PaxyHKy) Ha iM’st iHWwoi chisnyHoT ocobu abo Ha
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BNacHe iM’s Ta Ma€ CninbHUIA 3 NNaTiXKHOK KapTKo KopucTyBaya PaxyHok. Ocoba, Ha iM’a sikoi baHk Bunyckae
poaatkosy K, Ta TMN KapTku BU3HA4YalOTbCA B 3as1Bi KOpMCTyBaya npo ii Bunyck. 3 MoMeHTy HagaHHa baHkom
3rogn Ha Bunyck gopatkool MK WnaxoM BYMHEHHS BigNOBIQHOrO HamMCy Ha 3asBi Npo il BUMNYCK 3asiBa
BBaXXaETbCS HEBIJ EMHOI YaCTUHO Liboro [loroeopy.
Hdocmynrul nimim — cyma KOWTIB Ha MOTOYHOMY pPaxyHKy, onepauii 3a SKMM 34iMCHIOTLCA 3
BuKkopucTaHHaM lMK, 1o € JoCTynHOW ANA BUKOPUCTaHHSA Ha OAaHWUIA MOMEHT.
3abopzoeaHicmb - rpoLLOBi Cymu, L0 HanexaTb Ao cnnatu KnieHTom 3rigHo KpegutHoro gorosopy
Ta BKNtoYaloTb HagaHuin baHkom KnieHTy KpeanT B mexax KpeantHoro nimiTy, a Takox iHwy 3aboproBaHicTb:
HapaxoBaHi, ane He ChnadeHi NpoueHTM 3a KopucTyBaHHA Kpegutom, KOMICIMHY BMHaropoay (nnaTy),
noHaanimiTHy 3aboproBaHiCTb, Yy TOMY 4uCNi nnatexi, nos’sa3aHi 3 BWHWKHEHHAM MOHAAMIMITHOT
3aboproBaHoCTi, iHWIi nnaTexi, nepeabdayeHi KpegutHum gorosopom.
3asiea npo HadaHHs1 6aHKiecbk020 NPodykmy ma/abo npo nidksroYeHHss 0o neeHoi mocnayau
(Hapani 3a TekcToM — 3asiBa) — AOKYMEHT, L0 3amnoBHIOETbCA KnieHTom 3a dhopMoto, BCTaHOBIEHO baHkom,
MICTUTb NiaTBepmKEeHHA (akuenT) KnieHTa npo yknagaHHa [loroBopy Npo HagaHHSA 6aHKIiBCbKOro NpoaykTy Ta
npuegHaHHa go [NpaBun i YMoOB ©OaHKiBCbKMX NpoAykTiB. 3asiBa € HEBiA‘€MHOK 4acTuHow [loroeopy
KomMnrekcHoro 6aHkiBcbkoro obcnyropyBaHHs Ta [JoroBopy Npo HagaHHSA 6aHKIBCbKOro MpoayKTY.
B 3anexHocTi Big Buay 6aHKIBCbKOro NPOAYKTY, MOXYTb OyTn odopMIeHi B TOMY YuCHli, ane He BUKITHOYHO,
Taki Buan 3ans:
- 3asBa npo BigKpUTTA MOTOYHOIrO PaxyHKy;
- 3asBa - aHKeTa Ha BigKpUTTA NOTOYHOrO PaxyHKy i Buaa4vy nnatikHOI KapTKy 3 4iNOM Ta TEXHOMOTIE
payWave;
- 3asBa npo BigKpUTTHA BKNAAHOMo (4en03nTHOro) paxyHKy Ta po3MillleHHst 6aHKIBCbKOro BKNaay;
- 3aaBa npo obcnyroByBaHHs [lOroBopy Ha ymMoBax KOMMMEKCHOro GaHKIiBCbKOro obGCnyroByBaHHA A4S
KnieHTiB-idnyHmx ocio AT «APOIMPOCMEPIC BAHK» (ana gitounx yron);
- |Hwwn Bna 3asaBu, BU3HaYeHOi Y MOBaMM BaHKIBCbKMX MPOOYKTIB.

EnekmpoHHUl nidnuc — eneKTPOHHI AaHi, SiKi 4o4alTbCs NignMcyBayYem Ao iHWNX eNeKTPOHHNX AaHNX
abo NoriYHO 3 HUMM MOB’A3YHOTLCS | BUKOPUCTOBYHOTLCA HUM SIK Mignuc.

EnekrpoHHun nignuc B8 COBO —nepcoHanbHuii noriH Ta naponb OLM, ski BukopuctoBytoTbea KnieHTom
ansa AsTeHTudikauii, a Takox anst aBtopusadii onepauii B8 CABO. 3okpema, 3actocyBaHHa napornto OLIMN ana
aBTopmsauii nnatixkHoi onepauii KnieHTom, skunm npourwos AsTeHTudikauito B COBO 3a ponomoroio
lMepcoHanbHOro napons, BBaXaeTbCA HaknagaHHaM KnieHTom EnektpoHHoro nignucy Ha EnekTpoHHun
AOKYMEHT i MPUPIBHIOETLCHA A0 BNACHOPYYHOro nignucy KnienTta.

Kepytounce cr. 207 UwmsinbHoro Kopekcy YkpaiHn CTOpOHM [ocsArnvM 3rogu Mnpo BUKOPUCTaHHSA
EnekTpoHHOro mignucy y sIKOCTi aHanora BriacHopydHoro niganucy KnieHta npu yknagedHi, 3miHi Ta/abo
posipBaHHi [loroBopy Npo HagaHHsA 6aHKIBCbKOro NPOAYKTY, AKLLO Taka MOXITMBICTb TEXHIYHO NepenbaveHa.

Y npaBoBigHOCKMHax Mixk CTopoHaMu, ki BUHMKAIOTb Ha niacTaBi Lmx [paBun Moxe BUKOPUCTOBYBATUCS
KeanidhikoBaHun ElN y Bunagkax Ta y nopsaky Bu3HavyeHux uymum MNpasunamu.

EnekmpoHHul QoOKyMeHm - OKYMEHT, SIKUA MiCTUTb iH(DOpMaLlito B €NeKTPOHHIN hopmi, Lo BKtoYae
HeoOXigHi pekBi3nTK, 0BOB’A3KOBI AN TaKOro AOKYMeHTa.

TepmiHn «EnekTpoHHu pokymeHT», «OpuriHan enekTpoHHOro JdokymeHTa», «KeanidikoBaHun
€IeKTPOHHMI NISNNCY BXMBAKTBLCH Y 3HAYEHHSIX, HaBedeHnX y 3akoHi YKpaiHn «[1po enekTpoHHI AOKYMEHTM
Ta eneKkTPOHHUN AOKYMeHTOoOoBir» Ta 3akoHi YkpaiHu «[1po enekTpoHHi AOBIpYi NoCnyrny.

EnekmpoHHul nnamixHull 3aci6é - nnatikHUA iHCTPYMEHT, peanizoBaHuii Ha Byab-siIKOMY HOCIT, Lo
MICTUTb B €NEKTPOHHIA oopMi AaHi, HeobXiaHi Ans iHiLitoBaHHA NNaTikHOT onepadii Ta/abo 3AiINCHEHHS IHLWINX
onepadin, BU3Ha4eHNX 4OroOBOPOM 3 EMITEHTOM.

Idenmudpikayis - npouenypa 3giicHeHHs BaHkoM KOMMneKcy 3axofiB BCTaHOBMNEHHS ocobu KnieHTa,
MOoro npeacTaBHMKA, a TaKoX BU3HAYEHHS iHLWOT iHdopMaLii BU3Ha4eHOoi 3akoHO4aBCTBOM Ta baHkoM B 06cs3si
Ta y nopsigky, YCTAHOBMEHOMY 3aKOHOAABCTBOM YKpaiHM 3 nMuTaHb 3anobiraHHa Ta npoTtuaii neranisauii
(BioMuBaHHIO) goxoAdiB, OAepXaHUX 3MOYMHHUM LINAXOM, diHaHCYBaHHA TepopusMy Ta iHaHCYBaHHS
PO3MNOBCIOAXEHHS 36P0Oi MAacOBOr0 3HULLIEHHS.

IHOueidyanbHuli aemopus3auiliHul nimim — NiMIT Ha 3AiicHeHHs onepauin 3a gonomoroto MK,
BcTaHoBneHun bankom Knienty (Qepxatento) B iHAMBIAyanbHOMY MOPSAAKY.

IHiyiamop - ocoba, dka Ha 3aKkOHHMX MigCTaBax iHiUilOE MMaTipkHYy onepauilo WNAXoM (POPMYBaHHS
Ta/abo nogaHHs BiAMOBIQHOI MAATKHOI IHCTPYKLIi, Y TOMY 4MChi i3 3aCTOCYBaHHAM MAaTiKHOMO iIHCTPYMEHTY.
[o iHiuiaTopiB HanexaTb NNaTHUK, OTPMMYBaY, CTAryBad, o0TshKyBau.

IHcmpykyiss npo nopsidok eidkpumms ma 3akpummsi paxyHKie KopucmyeavyaMm Hadasa4Yamu
nnamixxHux nocnye 3 o6¢csiy208yeaHHs1 paxyHKie - IHCTPYKList PO NOPSAOK BiOKPUTTS Ta 3aKPUTTS PaxyHKiB
KOpuCTyBayaM HajaBayaMu NMaTikHMX nocnyr 3 oOCcrnyroByBaHHS paxyHKiB, 3aTBepaxeHa [locTtaHoBOO
MpaBniHHa HauioHaneHoro 6aHky YkpaiHm 29.07.2022 Nel62 (i3 3miHamu Ta JOMNOBHEHHSIMM).

Kanimanizauisi npoyeHmie — Lie o6ymoBrneHe [1o0roBoOpom AoAaBaHHS HapaxOBaHOI CYyMU MPOLEHTIB
A0 OCHOBHOI cymun Bknagy Ta noganblue HapaxyBaHHS NPOLUEHTIB Ha 36inbleHy cymy Bkragy.
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Knienm — gisnyHa ocoba pe3naeHT abo Hepe3anaeHT, Ska B MMCbMOBIN hopMi BUCITOBUIIA CBOO 3roay
3 [MpaBunamu, Tapudamn i yknana i3 baHkom [oroBip komnnekcHoro 6aHkiBCbKOro obcryroByBaHHs Ta
[orosip (goroBopu) Npo HagaHHSA 0aHKIBCLKOro NpoaykKTy.

Kopucmyeay nnamixHux nocnye (dani - kopucmyead) - piandHa ocoba, sika OTpUMYE Y Mae Hamip
OTpMMaTKn NNaTikHy NOCMyry sik NNaTHUK abo oTpumMmyBad (abo obvaBa ogHOYacHO), a B pasi HagaHHs nocnyr
BbaHkom - KnieHT BaHky.

Kopucmyeay4 CBO - KnieHT, sikui ycniwHo 3apeecTpyBaBcs B C[ABO, Ta BUKOPUCTOBYE fii.

Kpedum — rpoluoBi KoLITK B HaLioHanbHI BantoTi YKpaiHu, HagaHi baHkom KnieHTy BignosigHo Ao ymoB
KpegutHoro porosopy.

KpedumHui nimim — cyma kowTiB, B Mexax sikoi KnieHT 3aificHioe onepauii 3a paxyHOK HagaHoro
BaHkom Kpeaury.

JloziH - Habip cumBonis, wWwo igeHTUdikytoTe Kopuctysava B COBO. JloriH Bignosigae mMobinbHOMY
(cbinaHcoBOMY) HOMepy TenedoHa KopucTtysaya.

MixHapoOHa nnamixHa cucmema (MIIC) - ue nnaTikHa cucTema, B kil onepaTopoM nnaTtikHOT
cUCTeEMMU € pe3naeHT abo Hepe3naeHT Ta ska 3[4INCHIOE OisNbHICTb Ha TepuUTOpIi ABOX i BinblLUe aep)xaB, OQHIE
3 kux € YKpaiHa, i 3abe3neuvye BMKOHAHHSA MNaTihKHUX onepadin y Mexax Uiei nnaTikHOT CucTemu, y TOMy Ymchi
3 OAHiel gepxaBun 40 iHLWOI.

MixHapoOdruti Cmon-nucm - cnucok HoMmepiB TK, 3a skumn 3abOpoOHEHO MPOBELEHHST onepadii B
perioHax obcnyroByBaHHs BignoBigHWX [naTikHMX cucTeM (akTyanbHO ANns onepadiin 6e3 npoBeaeHHs
asTopwusadir).

Mo6inbHuli 3acmocyHoK - KOMM'ioTepHa nporpama (nporpamHe 3abesneveHHs), Npu3HadeHa Ans
poboTn Ha MOBINBHUX MPUCTPOSAX, 3a AOMOMOrOK HAKOI Yepe3 Mepexy |HTepHeT 3AINCHIETbCA HadaHHSA
hiHaHCOBUX Ta/abo NNaTiKHUX NOCAYT.

MomeHnm 6e38i0knu4HOCMi - BU3HAYEHWUI MOMEHT 4acy, NICns HacTaHHSA SIKOro iHiuiaTop He Moxe
BiAKNMKaTK NNaTikHY IHCTPYKLiO Ta CBOKO 3roAy Ha BMKOHAHHSA NMNaTixXHOT onepaldii.

HeakuyenmoeaHa nnamixHa onepauyisi - nnaTixxHa onepauis, BUKOHaHa HaaBaveM nnaTixXHUX nocnyr
nnaTtHUKa Ha nigctaei HafgaHol iHILiaTOpoOM MNaTiKHOI iHCTPYKUii 6e3 oTpuMaHHsA 3rogu nnaTHuka (Kpim
NPVMMYCOBOTO CMMUCAaHHs (CTSArHeHHs) abo nicns BigKNMKaHHSA Takoi 3roauw.

HezaliHO - HaNKOPOTLUNA MOXIMBUWIA CTPOK, ane He NisHille HacTyMNHOro onepauiiHoro AHsi, BU3Ha4YeHUN
BHYTPILWIHIMX OOKYMEHTaMM HajaBaya nnatbkHUX nocnyr Ta nepeadadeHuin 4OroBOPOM 3 KOPUCTyBayem
nnaTibkHWX MNOCHyr, y KM MaloTb BUKOHYBaTuCA (BigbyBaTucA) BignoBigHi Aii 3 MOMEHTY HacTaHHS NiacTasu
Ans X BUKOHaHHS.

HesHu)XyeanbHuUl 3anuwok — MiHiManbHa cyma KowTiB KnieHTa Ha PaxyHKy, wo obymoBrneHa B
poroopi KnieHta 3 baHkom, sika Ha CTPOK Aii KApTKW NOBMHHA 3anuwaTtuca Ha PaxyHKy 1 He moxe ByTu
BUKopucTaHa KnieHTom.

HernanexHa nnamixHa ornepayis - nnaTibkHa onepadis, BHACNIOOK SKOi 3 BMHW 0cobu, fka He €
iHiLiaTopom abo HagjaBayeM NMaTiKHUX MOCMYT, 3AINCHIOETLCA CMMCAHHS KOLUTIB 3 PaxyHKY HEHAmeXHOoro
nnatHuKka Tta/abo 3apaxyBaHHSA KOLUTIB HA PaxXyHOK HEHareXHOoro oTpuMyBaya Yu Bugada MOMy KOLITIB Y
roTiBKOBI bOpMi.

HeranexHuli ompumyeayd - ocoba, Ha paxyHOK sikoi 6e3 3akoHHMX NiAcTaB 3apaxoBaHa cyma
nnaTtikHoT onepaldii abo sika oTpMMarna cymy nnaTikHOI onepaLii B roTiBKOBIN hopMi.

HeranexHut nnamHuk - ocoba, 3 paxyHKy SIKOi CnMcaHo KowTh 6e3 3aKOHHMX MiacTaB (MOMUIIKOBO
abo HenpaBOMIpHO).

HeHnanexHutl cmsizysay - ocoba, sika He Mae BU3HAYE€HUX 3aKOHOM MiACTaB Ha iHiLiloBaHHA NMATiKHOI
onepauii 3 paxyHKy nnatHuka.

O606’a3koeull MiHiMasIbHUU nylami)x — cyma KowrTiB, sky KnieHT 3060B’A3aHnin BHECTU Ha PaxyHok
He ni3Hile AaTu 3aBepLueHHs Po3paxyHKOBOro nepiogy y pasi HasgBHOCTI 3aboproBaHocTi no Kpeguty ctaHom
Ha gaTy noyaTky Lboro Po3paxyHKOBOro nepioay.

O608’sa3k08i pekgisumu nnamixHoi iHcmpykyii — 060B’A3KOBI PEKBI3NTU, BU3HAYEHI HOPMATUBHO-
npaBoBUMU akTamu HauioHanbHoro 6aHky YkpaiHu 3 nutaHb Ge3roTiBKOBUX pO3paxyHKIB Ta BUKOHAHHS
NNaTiKHUX [HCTPYKUIN B HauUioHanbHiA Ta iHO3eMHi BanioTi, ki NOBWHHI 3anoBHIOBATUCHL iHiUiaTOpoM B
NNaTKHIA IHCTPYKUIT Ansa iHiLitoBaHHA NnaTikHOT onepadii.

OdHopa3zosul yugposull naposb (Gani — Mapons OLUI) — enekTPOHHUIA NIANUC, AKUA CTBOPEHUI
3acobamu nporpamHoro 3abeaneyeHHs, Lo NpM3HaYeHe s CTBOPEHHSI O4HOPA30BUX LIMGPOBUX NaporiB 3a
pe3ynbTatoM KpunTorpadiyHOro MNepeTBOPEHHS Habopy EeneKTPOHHMX LaHuX (PEeKBi3UTIB €neKTPOHHOro
OOKYMEHTa), Jae 3MOry niaTBepaouTu LiniCHICTL Upboro Habopy gaHux Ta igeHTudikyBatn KopucTtyBaua.
OpHopasoBuin uncpoBMin Napornb HagaeTbcs KopuctyBady wnsxom BignpaBneHHAS SMS-noBigoOMneHHs Ha
Noro Homep MoGinbHOro TenedoHy Ta BUKOPUCTOBYETLCA OAHOPA30BO Mif Yac NiATBEPIKEHHA NNaTiKHOI
IHCTPYKUIT Ta iHLWMX AOKYMEHTIB B €MNEKTPOHHIN hopmi.

O6msiKyeady - iHiluiaTop 3a OOTSPKEHHSAM, MPEAMETOM SIKOrO € MaHOBI NMpaBa Ha rPOLLOBI KOLITH, LLIO
3HaXOAATLCA Ha paxyHKY.
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Oeepdpachm (HecaHKyioHoBaHull) —NepeBULLIEHHST cymun onepauii 3a BIMK Hag BumpamHum
siMmimom y pasi BioCyTHOCTI BcTaHoBNeHoro baHkom KpeantHoro nimiTy (Big’€MHUIA 3anmLLoK), pO3Mip SKOro
He obymoBrieHo [1oroBOpoM Ta He € NPOrHO30BaHUM B PO3Mipi Ta 3@ YaCOM BUHUKHEHHS.

OnepauyiliHuli deHb - [eHb, NPOTArom sikoro baHk, sik HagaBad NNaTiKHUX Nocnyr nnatHuka abo
Hagasay nnaTbKHWX MOCAyr OTpMMyBaya, 3anydeHun A0 BWKOHAHHA MNaTiKHOI onepaduii, 34iMCHI0E CBOIO
AiSNbHICTb, MOTPIOHY AN BUKOHAHHSA NNaTiKHUX onepauin.

OnepauyitiHuli 4ac - 4actuHa OnepauiHOro AHSA HagaBada MnaTikKHWX MOCIyr, NPOTAroM SKOl
npUUMaloTbCA NNaTiKHI  IHCTPYKUIT Ta IHCTPYKUii Ha BigknukaHHA. TpuBanictb onepauinHoro 4acy
BCT@HOBMIOETLCA BaHKOM CaMOCTIHO Ta 3aKpiNNETLCA BHYTPILLHIMU JOKYMeHTaMu baHky.

OnumyeanbHuk ®M - pokymeHT, po3pobneHun bBaHkOM 3 ypaxyBaHHSM BUMOI YMHHOIO
3akoHoAaBCTBa YKpaiHM Ta BHYTPILLHIX AOKYMeEHTIB baHky, kM HagaeTbCs KNiEHTY ANs 3anoBHEHHSA 3 METOH0
BCTaHOBNeHHsA/akTyanisauii iHdpopmaLii, HeobxigHOT AN 30IMCHEHHS HANEXHOT NepeBipKn KNieHTa.

OgpiyitiHut catim BaHky - odiuiiHun cant baHky B Mmepexi IHTEpHET, SKkuiA 4OCTYMHUIA 3a agpecoto
https://ap-bank.com/

lMepcoHanbHul idenmudgpikayitiHut Homep (fani - MIH) - komGiHauis undp, nitep abo nitep i undp,
notpibHa Ans aBTeHTMiIKaLii KopucTyBayda nig vac 34iMCHEHHSA onepaLii i3 BUKOPUCTaHHAM NnaTiKHOro
iHcTpymeHTy. MNIH nepegaeTbecs KMiEHTY y KOHBEPTI 3 YHEMOXITMBIIEHHAM 34UTYBaHHA iHopmauii TpeTiMu
ocobamu, abo wnaxom HagicnaHHa SMS Ha ¢iHaHCOBMI HOMEP TeNnegOoHy, BUSHAYEHUIN KMNIEHTOM.

lMepcoHanbHuUli naponb — KoaoBa KOMBiHAUiA Pi3HMX CMMBOMIB, AKa BMKOPUCTOBYETLCA KnieHTamu
Ans 6aratopasoBoi AsTeHTudikauii B cuctemi COBO. o MNMepcoHanbHOro napons Takox BigHocATbes MIH-
kod, TouchlD Ta FacelD, ski KnieHT camoCTiMHO Ta 3a BnacHMM OaxaHHAM BCTaAHOBMOE B MOBINbHOMY
3actocyHky AP Bank ons BukoHaHHA ABTeHTuUdikauii.

MideuwieHa npoyeHmMHa cmaeka - NpoLleHTHa CTaBKa, sika 3aCTOCOBYETbCS Y BUNAAKY NPOCTPOYEHHS
3060B’a3aHb N0 Kpeanty Ta HapaxoByeTbCA Ha 3aboprosaHicTb N0 Kpeauty (CTPOKOBY Ta MPOCTPOYEHY).

Minbeoeull nepiod — nepiof, NPOTArOM SIKOro NPOLEHTM 3a KOPUCTYBaHHS KpeanTomM HapaxoByrThCS
3a MinbroBoto NPoOLIEHTHOK CTaBKOK. TpmBanicTb NiNbroBoro nepiogy BusHavatotbcss Tapudgamm baHky.

3a ymoBu noBepHeHHA KnieHTom cymun 3aboproBaHocTi 3a Kpeantom B noBHOMY 00Cs3i 40 3aBepLUEHHS
lMinbrosoro nepiogy, KnieHT cnnayye npoueHTn 3a MinbroBor NPoLEHTHOK CTaBKOIO.

Y BuNagky He noBepHeHHs1 KrnieHTom cymu 3aboproBaHocTi 3a Kpegutom g0 gatM 3akiHYeHHS
Minbrosoro nepiogy, KnieHT cnnayye npoueHTn 3a lpoueHTHOW cTaBkok (6a30BOIO) NMoYMHaK4YM 3 Aatu
BUHWKHEHHS Takoi 3a00proBaHoCTi.

linbeoea npoyeHmHa cmaeka — NpoLeHTHa CTaBKa, Ska 3aCTOCOBYETLCH MPU HapaxyBaHHi MPOLIEHTIB
3a KopucTyBaHHsa Kpegutom npotdarom [inbrosoro nepiogy, 3a ymoBu noraweHHs KnieHtom 3aboproBaHoCTi
no Kpeauty go 3aeeplieHHs [linbrosoro nepiogdy. inbroBa npoueHTHa cTaBka BU3HayaeTbcs Tapudamu
BaHky.

lTnamixHa iHCmpyKyisi - po3nopsiXXeHHs iHiLjiaTopa Hagasayy NraTiKHMUX MOCNYr WOAO BUKOHAHHS
nnaTiXHOI onepadlii.

IMnamixHa kapmka (IMK) — enekTpoHHWI NNATdKHUA 3acib y BUMMSAI eMiTOBaHOI B yCTaHOBMEHOMY
3aKOHOAABCTBOM MOPSAAKY MNACTUKOBOI YK IHLIOMO BUAOY KapTKW, LLO BUKOPUCTOBYETBHCS AN iHILitOBaHHSA
nNnaTbkHMX onepauinn 3a paxyHKOM 3 METOI OnfaTu BapTOCTi TOBapIB i NOCMnyr, nepekasy KOLWTiB 3i CBOIX
paxyHKIiB Ha paxyHKW iHLLIMX OCi6, BHECEHHS Ta 3HATTH rOTIBKOBUX KOLUTIB B Kacax 6aHkiB, hiHaHCOBMX YCTaHOB,
nyHKTax obMiHy iIHO3eMHOI BanioTu ynoBHOBaXeHnX 6aHKiB Ta Yepe3 BaHKIBCbKi aBTOMaTK, a TAKOX 34iNCHEHHS
iHWKX onepadiin, nepeadadveHnx BignoBigHUM AOrOBOPOM.

lMnamixHa onepauyiss — O0yOb-sIke BHECEHHS, nepeka3d abo 3HATTA KOWTIB He3anexHo Big
NpaBOBIAHOCKMH MiXX NNAaTHUKOM i OTpMMyBayeM, ki € NiacTaBolo ANs Lboro..

lnamixHa cucmema - cuctemMa [ANA BUKOHAHHA MnaTikHWX onepaudin i3 dopManbHUMK Ta
CTaHOapTM30BaHVMM LOMOBMEHOCTAMW | 3aranbHUMU MpaBuMiaMu LWOAO MPOLECUHTY, KIipuMHry Ta/abo
BMKOHAHHS pO3paxyHKiB Mi>K y4aCHUKaMy NnaTikHOi cuctemu.

TMnamixHul npucmpili - TexHYHWA NpUCTPIN (OaHKIBCbKMI aBTOMAaT, NNAaTOKHUA TepMiHan,
NPOrpamMHO-TEXHIYHUIA KOMMIEKC CaMoOobCnyroByBaHHs, NporpamHo-anapaTHe cepegosue Mo6inbHOro
TenedoHy, iHLWWIA NPUCTPIN), WO Aae 3MOry KOPUCTYBauy iHilitoBaTK NnaTiXkHy onepawito, a TakoX BUKOHATU
iHLWIi onepadii 3rigHO 3 PYHKLIOHaNbHUMN MOXIMBOCTSMM LibOro MPUCTPOIO.

Modamkoeuii cmamyc KnieHma — iHdopmauis wono peectpadii KnieHta, [loBipeHoi ocobu KnieHTa
Ta ocib, Ha kopucTb skux KnieHT HagaB baHky gopyyYeHHs Ha cucTemaTtuyHe (ABa Ta binblue pasiB) 4OroBipHe
cnucaHHA KowTiB 3 PaxyHKy, B SIKOCTi nnaTtHMKa nofaTkiB BiAnoBiAHO A0 3aKOHOAABCTBa NEBHOI AepXaBu i3
3a3HaYeHHAM peecTpauiiHoro HoMepy nnaTtHuka noAaTkis, 30kpeMa, iHdopmauis npo cratyc NogaTkoBoro
peangeHTa CLUA BignosigHo oo sumor FATCA.

lMonoxeHHs1 NpPo 3axo0u 3axucmy ma eu3Ha4eHHs1 NopsiOKy 30ilicHeHHs OKpeMux orepauyil e
iHO3eMHill easromi - TONOXEHHA MNPO 3axoAWM 3axUCTy Ta BU3HAYEHHS NOPSAKY 34IMCHEHHSI OKpeMmx
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onepauin B iHO3eMHi BantoTi, 3aTBepmxeHe [loctaHosow [lpaBniHHa HauioHansHoro 6aHky YkpaiHu
02.01.2019 p.Ne5 (3i 3miHaMKn Ta AONOBHEHHAMM).

lomunkoea nnamikHa onepauyis - NNaTkHa onepavuis, BHACMigoK SKOT 3 BUHW HagaBada nnaTiKHUX
MocCnyr 34iNCHIOETLCS CMMCAHHA KOLUTIB 3 paxyHKYy HEHaneXHOoro nnaTtHuka Ta/abo 3apaxyBaHHS KOLUTIB Ha
pPaxyHOK HEHaNEXHOro oTpuMyBaya Yn Bugada MomMy KOLUTIB y rOTiBKOBIV ¢hopmMi.

lMoHadnimimHa 3abopaoeaHicmb — KpeauT, HagaHun baHkom KnieHTy BHacnigok NepeBULLIEHHS CYM
BugaTkoBux onepauin 3a BINK Hag BumpamHum nimimomM y pasi HasiBHOCTI BCTaHoBMNeHoro KpeguTtHoro
nimMiTy, HenoBepHeHWi (HenoraweHuin) Knientom.

lMocnyea «KoHcbepx-cepeicy — Uinogobosa gonoMora y BUKOHaHHI ByaAeHHUX Yn OinoBuX 3anuTie —
3aMOBIIEHHS KBUTKIB, BPOHIOBaHHA HOMEPIB Y roTensx, gonomora B ohOpMIIEHHI Bi3, AOrNsa 3a 4JOMOM TOLO.

lpasuna kopucmyeaHHsi 1K - [lpaBuna KOPWUCTYBaHHS NMNATDKHOK KapTkowl, emiToBaHow AT
«AlrPOTMPOCIIEPIC BAHK», aki € HeBig’emHolo YacTuHoto [Jorosopy, obos’a3koBoto ans Oepxatensa MK Ta
Hepxatena gogatkosoi K.

lMpu3ynuHeHHs1 (6510Ky8aHHsT) Oii KapmKu — TM4YacoBa HEMOXIMBICTb NPOBEOEHHST onepaui 3
BMKOPUCTaHHAM MAATDKHOI KapTKM BHACMIAOK BUHMKHEHHS 0OCTaBuH, nepenbayenux uum [oroBopom abo
3aKoHO4aBCTBOM YKpaiHu.

lpumycoee cnucaHHs1 (cmsizHeHHs) - NnaThkHa onepauis 3 paxyHKy nnaTtHuKa, WO 34iNCHI0ETbCS
cTaryBadem 6e3 3roguv nnaTHYKAa Ha NigcTaBi BCTAHOBMNEHOTO 3aKOHOM BMKOHABYOrO JOKYMEHTa Y BUNagkax,
nepegbavyeHnx 3akoHO4ABCTBOM YKpaiHKW, abo Ha niacTaBi pilleHHs1 cyay, Wo Habpano 3aKOHHOI Cunn, un
pilUEHHS1 KepiBHMKA OpraHy CTArHEHHs (Moro 3acTynHuka abo yrnoBHOBaXeHoi ocobu) y Bunagkax,
nepenbayveHnx NogaTkoBMM KOAEKCOM YKpaiHW.

MpunuHeHHs1 Oii KapMKuU — HEMOXNMBICTb NPOBEAEHHS OnepaLiin 3 BUKOPUCTAHHSAM NNaTiKHOI KapTKM
BHacCMiAoOK 3akKiHYeHHsA CTPOKY i Ail Y aHymnoBaHHA abo BUHMKHEHHS iHWKNX 06CcTaBuH, nepeadadyeHnx uum
Horosopom Ta/abo npasunamu MI1C.

lMpocmpoyeHa 3abopzaoeaHicmb — 3aboproBaHicTb KnieHTa nepes baHkoMm 3a HagaHi nocnyru, sika He
noraweHa KnieHTom y BuaHauyeHuin [loroBopom cTpok abo HecaHKLioHOBaHWIA oBepapadrT.

lpoyevmHa cmaeka (6a3oea) — po3Mip MnaTu, O BCTAHOBMETLCA BaHKOM 3a KOPWUCTYBaHHS
Kpeantom B Mexax BcTaHoBreHoro KpegutHoro nimity.

lMpoyevmu 3a kopucmyeaHHsi Kpedumom - ue nnaTta, sika BCTaHOBNETbCS baHkom 3a
KopucTyBaHHA KpeamTom B Mexax BCTaHOBIEHoro KpeamntHoro nimity, HapaxoByeTbCS Ha LOAEHHI 3aIULLIKK
3aboproBaHocTi 3a Kpeautom Ta cnnadyetbcs KnieHTom y po3mipi, CTpoku Ta nopsigky, Wo nepenbdadeHi
KpeouTHnm [oroBopom.

PaxyHOK — NOTOYHUA paxyHOK (y TOMY 4uCAi, MOTOMHMIA paxyHOK, onepauii 3a SKUM MOXYTb
3[iNCHIOBATMCS 3 BUKOPUCTaAHHAM eNeKTPOHHUX NaTiXkHMX 3acobiB, 30kpemMa, i TNaTikHUX KapToK Ha ymoBax,
nepenbaveHnx MNpasunamn) Ta/abo BkNagHUn (4eno3nTHUI) paxyHok. BignosigHui PaxyHok BigkpuBaeTbCcs
Bankom KnieHTy nicnsa yknageHHs Ta Ha nigctasi [loroBopy Npo HagaHHSA 6aHKiBCbKOro NpoAyKTY.

PeaynsipHul nnamix - nnaTikHa onepauia 3 nepekasy KowWTiB 3 paxyHKy KnieHTa, Bigkputoro y baHky,
Wwo 3gincHioloTbea baHkom 3a gopydeHHAM (po3nopsamkeHHAM) KnieHTa Ha KOpUCTb OOHOro0 M TOro X
OTpMMyBa4a, y TOMY 4YuChi: Nepeka3 MiX BMacHUMW MOTOMHMMK paxyHkamu KnieHTa Ta/abo nepekas mix
NOTOYHMMU Ta BKMNagHMMK paxyHkamu KnieHTa, Ta/abo nepeka3 Ha KOpUCTb TPETiX OcCib, 3 BCTAHOBMEHOI
nepiogu4HICTIO Ta NPU3HAYEHHAM nnaTexy, Y ikCoBaHin CyMi.

Po3paxyHkoea cyma — cyma BriacHux kowTiB KnieHTa Ha KP.

Po3paxyHkoeuli nepiod — nepiog 4acy, nNpoTaroMm sikoro baHkom BpaxoByloTbcs onepadii Wwono
BMHVMKHEHHS] Ta MnoraweHHa 3aboproBaHocTi 3a Kpeautom 3 MeETOK po3paxyHKy CyMu MpOLIEHTIB 3a
kopuctyBaHHa KpeguTom, BXxigHOro 3anuvuiky 3aboproBaHocTi 3a KpeguTom cTaHOM Ha Jaty nodaTky
PospaxyHkoBoro nepiogy pnns pospaxyHky OOOB’A3KOBOro MiHiManbHOro nnartexy. [aTtow noyaTky
PospaxyHkoBoro nepiogy € garta, HacTynHa 3a OaTol 3akpuTTs nonepegHboro PospaxyHKOBOro nepioay,
[aTtoto 3aBepLUeHHA Po3paxyHKOBOro nepiogy € oCcTaHHin pobouunn(onepauiiHuin) aeHb Micaus.

Cucmema ducmaHuyiliHo2o 6aHkiecbko2o o6criyzo8yeaHHsi «AP Bank» (0ani — CB0) — ue 3acib
AVCTaHLUINHOT KOMYHiKauii Ansa obcnyroByBaHHA i3nyHMX OCiO B cepedoBuLLi IHTEPHET, SIKUIA [ae MOXIMBICTb
Big4aneHoro ynpaeniHHA cBOiMM PaxyHkamu ons 3abe3nedeHHs KOHTPonto, 3000yTTa Aeskol iHpopmauii npo
npoaykTn baHKy, 30IMCHEHHA AUCTaHUINHWX MnaTiXHWX onepauin 3 nepekasy KOWTiB Mk PaxyHkamu i
nepekasy KOLTIB K Di3N4HMM, TaK | lopnanyHM ocobam Ta 34iNCHEHHS iHLIMX onepauin B MeXax 4OCTYNHOro
dyHkuioHany COBO Ta B pamkax uboro [lorosopy.

Cnoxueay - isnyHa ocoba, sika oTpumye abo Mae Hamip OTpumMaTu NNaTiKHy MNOCnyry Ans
3a00BOJIEHHS 0cobucTMX noTpeb, He MOoB’dA3aHuMX i3 NiANPUEMHULBKOW, He3anexHow npodecinHoo
DISANbHICTIO.

Cmon-cnucok - nepenik eNeKTpoHHMX NnaTiKHKUX 3acobiB, CKNageHn 3a MOBHMMM iX PeKBi3uTamMu, 3a
AKMMU OOMexeHo/ 3ynMHeHe npoBedeHHs onepauin. 3anexHo Big NpaBun NNaTiKHOI CUCTEMU CTOM-CMMNCOK
MOXe OyTV nanepoBMM Ta/abo eneKTPOHHUM.

Cmpok 0ii kapmku — nepiof Yacy, Lo NOYMHAETLCA 3 AaTW BUNYCKY (MepeBunycKy) NNaTikHOT KapTKu i
3aKiH4YYETLCHA B OCTaHHIM AeHb MiCHLs, 3a3Ha4YeHOoro Ha Ti NNLbOBIN CTOPOHI.
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Cmseysay - ocoba, aka Moxe OyTu iHiLiaTOpOM nnaTixXHOI onepalii NPUMYCOBOro ClMCAHHSA
(CTArHeHHA) 3 paxyHKy nnaTtHuMKa NS BMKOHAHHS NNaTKHUX onepaLin Ha niactasi BUKOHABYMUX OOKYMEHTIB,
BM3HAYEHNX 3aKOHOM, abo Ha MigcTaBi pilLeHHsT cyay, WO Habpano 3akoHHOI cunu, abo pilleHHs KepiBHUKA
OopraHy CTSrHEHHs1 (Moro 3acTynHuka abo ynoBHOBaXkeHOi ocobwu) BignosigHO A0 [MogaTkoBOro kopekcy
YKpainu.

TaemMHuusi Hadaeay4a niamixXHux nocJsy2 - iHbopmalis Woao AiSrbHOCTI Ta iHaHCOBOro cTaHy
KnieHTta, dka crana BigoMOK HebaHKIBCbKOMY HagaBady MnaTikKHUX Nocnyr nig 4vac o6cryroByBaHHS
KOpucTyBaya Ta B3aEMOBIOHOCMH 3 HWM 4M TpeTiMm ocobamu nig 4Yac HadaHHA nnaTbkHWMX Mocnyr
HebaHKIBCbKMM HagaBayeM nnaTKHUX NOCHyr.

Tapugpu BaHky (Tapughu ma cmaeku) - Tapudn baHky, B S5kMX BU3HA4YaeTbCA BapTICTb Npogaxy Ta
obcnyroByBaHHA npoaykTiB baHKy, nNpoLeHTHa CTaBka, AKi 3aTBEPAXYIOTbCS BiANOBIOAHUM KOMMETEHTHUM
opraHom baHky, posmiwytoTecs Ha OdiuiiHomy Beb-canti BaHky: https://ap-bank.com/ Ta y npuMiLLEHHSX
BaHky.

TapugpHuli nakem — Tapudn baHky nig neBHUN BaHKIBCbKUIA NPOAYKT, i3 BU3HAYEHHAM (DIKCOBaHOMo
nepeniky nocnyr, wo HagatTbcsa KnieHTy B pamkax NpoaykKTy, Ta iX BapTiCTb.

Y200a — JOKYMEHT , WO yknagaetbes 3 isuyHo 0coboto nig Yac neplioro 3BepHeHHs Ao baHky, 3
METOI OTpUMaHHSA HGaHKIBCbKOT nocnyru (NpoAaykTy), Wo Hagaetbest baHkom y BignosigHocTi Ao umx MNpaswun.
Yroga € akuentom KrniieHta Ha nybniyHy ocdepTy baHky npo yknagaHHs [JoroBopy Ha ymoBax BUKNAOEHUX y
MpaBunax.

Ymoeu 6aHkiecbkux npodykmie — (Hagani 3a TeKCToM — «YMOBM») yacTuHa [loroBopy, sika €
yacTtuHot [lyGnivyHOi nponosuuii Ta MICTUTbL HOPMW, LLO PerynoTb NOpsAok HagaHHa KnieHTy neBHoOi
©aHkKiBCbKOI Nocnyru, Ky BiH obpas LWNaxom nogaHHa o baxky BignosigHoi 3assu.

dakcumine — Konisgs BRAcHOPYYHOro nignucy Ta/abo nedvaTku, sika BHOCUTLCA B TEKCT AOKYMEHTY
MeXaHi4YHUM abo eneKTPOHHMM LNAXoM. Takum YnHoM, BaHk Moxe BUKopucToByBaTn hakcuMmine, BigTBopeHe
MeXaHi4yHO (3a AOMOMOroK LWTaMmny, Krile) Ha nanepoBOMy AOKYMEHTI, abo B enekTpoHHOMY Burmnsagi (3a
AOMOMOrOK NPOrpaMHOro 3abesaneyvyeHHsi) Ha JOKYMEHTI B eNeKTPOHHOMY BUrnagi. ®akcumine BnacHoOpy4HOro
nignucy ynoBHOBaZEeHOro npefacTtaBHMKa OaHKy Ta/abo neyaTkm BbaHky B pamkax gaHoro [oroeopy Ta
yknageHux [JoroBopis Npo HagaHHSA 6aHKIBCbKMX NPOAYKTIB, @ TaKOX MPUPIBHIOETECSA 40 BITACHOPYYHOrO.

3pasok nevaTkn baHky HaBegeHo B gaHomy [loroBopi.

3pas3ok BNacHOpY4HOro nignucy yrnoBHoBaXkeHoi ocobu baHky HaBeaeHO B gaHoMy [loroBopi.

@PiHaHco8uUl MOHIMOPUH2 — CYKYMHICTb 3aXO0AiB, WO 30iNCHI0ETLCA BaHkoM sk cy6’ eKTOM NepBUHHOIO
(hiHAHCOBOrO MOHITOPUHIY y cdepi 3anobiraHHsa Ta npoTuaii neranisauii (BiAMMBaHHIO) JOXOAiB, O4epXaHUX
3MI0YMHHMM  LUNAXOM, (PiHaHCYBaHHIO TepopusaMmy Ta (DiHAHCYBaHHIO PO3MNOBCIOMKEHHS 36poi MacoBoro
3HUWEeHHs (gani — MNBK/PT) (Bkntovaroun, 30Kpema ane He BUKIIOYHO, BUSBIEHHS (hiHAHCOBMX onepauin, Wwo
nignaralnTe iHAHCOBOMY MOHITOPUHIY, iAeHTUdIKauiio, Bepudikauilo KnieHTiB (NPeACTaBHUKIB KITEHTIB),
yYacHWKIB (PiHAHCOBMX omnepauin, BCTaHOBMEHHS ix [logaTKOBOro craTyCy, a TakOX BUBYEHHS 3MICTY iX
JisANbHOCTI, BiAMOBIQHO OO0 BMMOr 3aKOHOAABCTBA YKpaiHM Ta BHYTPILWHIX JOKYMEHTIB BaHKy, y Tomy uuchi
sumor FATCA.

®iHaHcogull HOMep mesiehoHy - HOMepP MODBINbHOro TenedoHy, sk HagaHo Banky KnieHTom, sk
NOro OCHOBHWUM KOHTaKTHUWA HOMep, Ta SKUA BUMKOPUCTOBYETbCA KnieHTOM, Ans OTPUMaHHA NOBiAOMIIEHb
BaHky, BU3HaveHux uumu MNpasunamun, Ana peectpadii Ta Bxogy knieHta B COBO, a Takox Ang nigTBepaXeHHs
34incHeHHs diHaHcoBux onepadin B COBO, sk Kopuctysay COBO.

®iHaHcoea komnaHiss (PK) - ToBapuctBo 3 oOMexeHOK BignoBiganbHicTio «PiHaHCOBa koOMNaHis
MBK», 3 sakoto BaHkom yknageHo [lorosip Npo npuuMaHHsa nnaTexis.

FATCA — 3akoH CnonyyeHux LWTaTtiB Amepukun «[lMpo nogatkoBi BMMOrM A0 iIHO3EMHWUX paxyHKiB»
(Foreign Account Tax Compliance Act), aknii HabyB 4mHHOCTI 3 01.07.2014 p., cnpsiMOBaHUN Ha 3anobiraHHA
neranisauii 3N0YMHHMX AOXOAIB Ta BM3Hayae 060B’A3K0BI A BCIX PiHAHCOBMX yCTaHOB-y4acHukisa FATCA, y
TOMy 4ucni baHky, npoueaypw LWoAao:

- poBeeHHs ideHTudiKaLuii HOBUX Ta ICHYIOUNX KNIEHTIB 3 METO BUABNEHHS [logaTKoOBUX pe3naeHTis
CLIA, 106710 KknieHTiB Ta/abo [loBipeHux ocibO KnieHTiB ski € rpomagsHamu CLUA, maioTb nocTiiHe Micue
npoxumBaHHA Ha TepwuTtopii CLUA abo 3 iHwuKx nigctaB 3060B’A3aHi crnnavyBaTu nogaTtku BignoBigHO [0
3akoHogascTBa CLUA, Ta Haganu BaHKy 3anoBHeHy BignosigHo 0o Bumor MogatkoBoi cnyxou CLUA dopmy
WO9/6aHkiBCbKy hopMy camocepTudpikalii i3 3a3HadeHHAM igeHTudiKaliiHoro HoMmepa nnaTHWKa nofaTkiB
CLA (ITIN) knieHTa / JoBipeHoi ocobu knieHTa (aani — FATCA-igeHTudikauis);

- HapgaHHs 3BiTHOCTI oo Nogatkosoi cnyx6bu CLWA (Internal Revenue Service), 3okpema, iHdopmadii
npo knieHtiB-NogatkoBux pesugeHTiB CLUA, ix paxyHku Ta onepadii 3a HuMK, Npo oOcib, siki He Haganwu
HeobxigHoi iHdbopMmauii ana npoeneHHa FATCA-igeHTudikauii ToLwo;

- po3kpuTTH iHpopmauii npo pesynbtatn FATCA-igeHTudikauii Ha 3anut MNMogaTkoBoi cnyx6u CLUA,
ocib, Wo npunmalroTb ydacTb B Nepekasi KOWTIB Ha paxyHKM KIiEHTa, a TakoX B iHWWX BuNagkax,
nepenbaveHnx FATCA;

- yTpUMMaHHs «wTpadHoro» nopaTky (withholding) B po3awmipi nepeabadyeHomMy 3akOHOM Big CyMm
nepekasie KknieHTiB, siki He Haganu HeoOxigHoi iHdopmauii ansa npoBeaeHHst FATCA-igeHTudikauii, 3
HaCTYMHUM nepeka3om 3asHaveHunx cym o MopaTkoBoi cnyxou CLUA.

9


https://ap-bank.com/

MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

Yek (keumaHuisi) nnamixHo2o mepmiHany /BaHkomama (Yek) — [OKYMEHT, KM NiOTBEPOXKYE
30iCHEHHA onepauii 3 BUKOPUCTaHHSIM ENeKTPOHHOro nraTkKHOro 3acoby i MiCTUTb B cOBi HACTyMHi
0DO0B’A3KOBI PEKBI3UTU: HAMMEHYBaHHS NNAaTiKHOT cMcTeMu; ineHTUdikaTop ekBarpa abo iHLWWi pekBi3vTK, Lo
AalTb 3MOTy MOro iaeHTudikyBaTh; ineHTudikatop oTpumyBaya (4ns pUanNYHOI 0cobun: HaMMeHyBaHHSA Ta
ineHTudikauinHun kog 3a €OPIOY, ana disnyHoi ocobun, disnyHoi ocobu-nignpuemus ta isnyHoi ocobu,
fKa NpoBaguTb He3anexHy npodecinHy AiAnbHICTb: YHIKAaNbHUA HOMEP MMaTiKHOrO IHCTPyMEHTYy/Homep
paxyHKy/enekTpoHHUI ramaHeLb/iHWni ineHTudikaTop); iAeHTMdIKaTop NNaTiKHOrO NPUCTPOID; AaTy Ta Yac
3[iiCHEeHHS onepaLii; cymy Ta BanioTy onepadiii; Cymy KOMICINHOT BUHaropoau; YHikanbHUA HOMep NnaTikHOro
IHCTPYMEHTY AepaTens; yHikanbHWIM kog onepadii/y pasi BUKOPUCTaHHSA NAaTiXKHOro iHCTPYMEHTY B MNATKHIN
CUCTEMI: HANMEHYBaHHS NNAaTKHOT CMCTEMU Ta Ko aBTopu3salii abo iHLWKMI Ko, Wo ineHTudikye onepaduito B
NNaTikHIM cucTemi; 4oAaTKOBI PEKBI3UTK (y pasi HasABHOCTI).

GSM-Banking — nocnyra baHky, sika Hagae MOXMNMBICTb KOHTPOMOBATU PyX KOWTIB 3a PaxyHkom Ta
34incHioBaTK oAaTKoBY aBTeHTUdikaLito [Jepxatenis 3 BUKopuctaHHaM TexHonorii 3DSecure, HagaeTbes 3a
3anutom KnieHTa. No onepauisx 3 NK Ha giHaHcoBun Homep TenedoHy KnieHta 6yayTb HagxoguTu sms-
MOBiAOMITEHHS.

Push-cnoeiujeHHs1 — HeBenuki cepBiCHI TEKCTOBI NOBIAOMIEHHS, LLO 3’ ABMNSIOTLCS Y CNIIMBAOYOMY BiKHi
Ha ekpaHi MOBINbHOrO NPUCTPOID, $SIKi FeHepyrTbCs 3 MeTOo iHGopMyBaHHA KrieHTa B pamkax
dyHKUioHyBaHHA COBO, 3a ymoBM akTuBaLii BigNoOBiAHNX HanawTyBaHb y MOGinibHOMY npucTpoi KnieHTa.

SMS noBigoMneHHsA  (ENeKTPOHHI  MOBIAOMNEHHs) -  iH(OPMAaUiA/NOBIAOMMNEHHS,  SKi
HaNpaBnATLCA/OTPUMYIOTECA 3a AOMOMOroK MOBIAOMIIEHb Yy TeKCToBOMY dhopmati SMS (Short Message
Service) Ha MoOBinbHMIA TenedoH ctaHgapty GSM abo i3 3acToCyBaHHSIM iHLIMX CEPBICIB AOCTaBKU (5K
icHytoumx (Viber, WhatsUp, Telegram, Messenger Ta Push-noBigomneHb, Tak i Tux, wo 6yayTb OOCTYMHI B
ManbyTHbOMYy) Ha iHaHCOBUIN HOMep MOGinbHOro TenedoHy KnieHTa 3a 4ONOMOrow Mnocnyr oneparopa
MOBINBHOIo 3B’A3KY, HAsIBHOCTI BiAMOBIAHOrO 3acoby MOGiNbHOro 3B’A3Ky (30Kpema, MOoBinbHOro (COTOBOrO)
Tenedony)..

3DSecure — TEXHOSOris, WO 3aCTOCOBYETLCA ANA A0OATKOBOI aBTeHTUdikauil [depxaTenis 3 MeToo
000aTKOBOro MNiATBEPAKEHHS MPaABOMIPHOCTI iHiLitOBaHHSA NMaThKHUX onepaudiin B Mepexi IHTepHeT 3
BUKOPUCTaAHHAM PEKBI3NTIB NaTiXKHUX KapTOK.

IHWI TepMmiHKW, WO BXMBaKTbCA B UUX [lpaBunax Ta He MalTb ThHymMayeHHs B Ubomy [lorosopi,
3aCTOCOBYIOTBCS B 3HAYEHHSIX, BU3HAYEHUX 3aKOHOAABCTBOM YKpaiHW.

Po3gin 1.3. MpeameTt [JoroBopy KOMNNEKCHOro 6aHKiBCbKOro o6¢cnyroByBaHHA
1.3.1. [loroBip KOMNNEKCHOro 6aHKiBCbKOro o6CnyroByBaHHs.

YknagaHHsa [oroBopy 3AiNMCHIOETbCA Mig Yac nepworo 3sBepHeHHs KnieHTa go badky wnsxom
odopmMIieHHa Ta nignucaHHa KnieHtom Yroau y ABox npumipHukax. MNpu uboMy KnieHT NoBUHEH npen ' sBuUTn
OOKYMEHT, Lo noceigvye ocoOy Ta BignoBiAHO [0 3aKOHO4ABCTBA YKpaiHM Moxe OyTh BMKOPUCTaAHMM Ha
TepuTopil YKpaiHu Ansa ykrnageHHs NpaBOYUHIB, JOKYMEHT, BUAAHUIN KOHTPOMOKYMM OpraHoM, Lo 3acBigvye
noro peectpadito B lepxxaBHOMy peecTpi hisandHuX ocib - nnaTHWKIB nogaTkiB (ans disanyHmX ocib — pe3naeHTiB),
a TakoX iHLWi JOKYMEHTU, nepenik Skux BUu3HavaeTbcs baHkoM y BiANOBIAHOCTI 4O YMHHOrO 3aKOHOAABCTBA, B
TOMY YnCni HOPMAaTUBHMX akTiB HauioHanbHoro 6aHky YkpaiHu.

Yroga nignucyetbca ocobucto KnieHtom abo iHWwow isnyHo 0cobolo, sfka BIiAMoBIQHO OO YMHHOTO
3akoHodaBCTBa BigkpuBae PaxyHok Ha iM’sa/Ha kopucTb KnienTta Ta/abo yknagae 3 baHkom [orosip Big iMeHi
KnieHTa Ta € nigTBepaXeHHAM TOro, Wwo BiH 3 [paBunamu o3HariomMneHn, 3060B'a3yeTbCS iX BUKOHYBaTU, Ta
yknas 3 bankom [lorosip.

Yroga, cknageHa y ABOX OOHAKOBMX NMPUMIPHWKaX NO OAHOMY AN KOXHOI 3i CTOpiH, i3 BiaMiTkamun BaHky npo
NPUAHATTA, € [AOKYMEHTOM, WO nigTBepaxye dakt yknagaHHa LOorosopy. OguH npuMmipHuK Yroau
3anuuwaeTbea B baHky, opyrun NnpuMipHuK, i3 BigmiTkoto baHky npo npunHATTA, nepegaetbes KnieHToBi.

[oroBip BBaXa€eTbCs yKNageHWUM i3 Aatu oTpumMaHHs BaHkom ocobucTo Big KnieHTa HaneXxHUm YMHOM
odopmrieHol Yroau.

BiamiTka BaHky npo npuniHATTS Big KnieHTa Yroau, WO € NMCbMOBUM MiATBEPAXEHHAM YKNageHHs
[loroBopy, BYUMHSAETHLCS Y BiANOBIAHOMY po3ini Yroam i3 3a3Ha4yeHHAM AaTtu Ta Nignmcy ynoBHOBaXeHOi ocobu
BaHky, akuin ckpinnsaeTbes nevaTkoo baHky.

Y pasi, sKwo gismdHa ocoba npoviwna peectpauito B COBO ge norognnack 3 ymoBamu Ta 3MiCTOM
umx MNpaBun, Taka ocoba, 3a B3aEMHOK 3rogol CTOPiH, BBAXXAETbCS TaKow, WO yknana i3 baHkom [lorosip
KOMMIEeKCHOro 6aHKiBCbKOro 06CryroByBaHHs.

1.3.2. BaHKiBCbKMI NPOAYKT.
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HoroBip perynioe BigHOoCcuHM BaHky Ta pisnuHux ocibé npu BigkpuTTi Ta 0BCNyroByBaHHi MNOTOYHMX
paxyHKiB (3a BUKMIOYEHHSAM iHBECTULIHUX paxyHKIiB), BaHKIBCbKMX BKNadiB, NOTOYHUX paxyHKiB, onepauii 3a
AKUMMW 30iINCHIOIOTHCS 3 BUKOPUCTAHHSM €JTEKTPOHHUX NNAaTKHUX 3aC00iB Ta OTPMMaHHS CMOXUBYNX KpeauTiB.

KnieHT mae npaBo ckopuctaTucb Oyab-skMMm GaHKIBCbKMM MPOAYKTOM, WO HagaeTbcs baHkom B
pamkax uboro forosopy. Npu uboMy y nopsaky, BCTaHOBreHoMy uvmu [NpaBunamu, yknagaetbes [orosip
Npo HagaHHs B6aHKIBCbKOro NpoAyKTy Ha ymoBax, BuknageHux y lNpasunax.

Horogip Npo HagaHHs1 6aHKIBCbKOro MPOOYKTY BBaXKAETbCSH YKNaAeHUM 3 AaTu NiaTBepaxeHHss baHkom
oTpumaHHsa Big KnieHTa 3asBu 3a ¢opmoto, BCcTaHoBreHo baHkom. 3asBa ogopmntoeTbest KnieHTom B
ycTtaHoBi baHky abo 3acobamu COBO BignosigHo ao lNMpaBun (3a HasBHOCTI TaKOi TEXHIYHOI MOXMMBOCTI).
Mopsaok HagaHHs 3asBY BU3HAYaETLCH yMOBaMU HafaHHs BignoBiaHOro 6aHKiBCbKOro NpoaykTy.

3asBa KnieHTa, cknageHa y OBOX OAHAKOBUX MPUMIPHWKaxX Mo O4HOMY AMs KOXHOI 3i CTOpiH, i3
BiAMITKOIO BaHKy Npo MpUNHATTS, € OOKYMEHTOM, LWO MiATBEpIXYE yknagaHHa [oroBopy npoO HagaHHSA
BaHkiBcbkoro npoaykty. OauH eksemnnap 3assu KnieHta 3anuwaetbca B baHky. Opyrui npumipHuk 3assum
HagaeTbes KnieHTy.

Hatoto HabpaHHA 4umHHOCTI [doroBopy npo HagaHHs OGaHKIBCbKOrO MpOAYKTY BBaXaeTbCsd Aara
npunHAaTTA BaHkom 3asBu. Mopsagok nogaHHsa 3asaeu 3acobamu COBO Ta yknagaHHsa [JoroBopy Npo HagaHHSA
OaHKIiBCbKOro NPoAYKTY B E€NEKTPOHHI hopMi 4OAATKOBO BM3HA4alTbCs YMoBaMu BukopucTaHHss COBO
Ta/abo YmoBamu GaHKIBCbKUX NPOAOYKTIB.

Mopsgok yknagaHHA [doroBopy Npo HagaHHs OaHKiBCbKOro npoaykTy B €neKTPOHHIn dopmi 3
BUKkopuctaHHam KeanicgikoBaHoro ElN BusHaveHo y Posaini 1.14 Jorosopy.

Kepytounce nonoxeHHamu ctatti 207 UusinbHoro kogekcy YkpaiHw, baHk nig 4ac yknagaHHs
[doroBopy npo HagaHHs BaHKIBCbKOro NPOAYKTY MOXeE BUKOPUCTOBYBATU (PaKCMMifNbHE BiATBOPEHHS Mignvcy
nocagoBoi ocobun baHky Ta nevaTkm baHky 3a gonomorol 3acobiB MexaHiYHOro, enekTpoHHOro abo iHLWoro
KOMitoBaHHS.

Horogip npo HagaHHA 6aHKIBCbKOro NPOAYKTY Ha yMOBaX, BCTAHOBIMEHNX OyAb-AKO YAaCTUHOK LINX
MpaBwun, € HEBIA'€EMHOIO YacTUHO Lboro [lorosopy.

Onepaluji 3a 6aHKiBCbkMMK NpoaykTamun B mexax [JoroBopy 3aificHooTbest baHkoM y BignoBigHOCTI oo
[loroBopy Npo HagaHHSA OaHKiBCbKOro NpoaykTy Ta Tapudie baHky, Wo AiloTe Ha AaTy 34iNCHeHHs onepadii
(HapgaHHsa nocnyrwn).

Mepenik Ta BapTicTb Nnocnyr, Wo HagaTbcs baHkom KnieHTy, Bu3HavaeTbcsa B Tapudax, Wwo 4iloTb Y
Banky. [JoroBopom HagaHHsi ©aHKIBCbKOro MpPOAYKTY MOXe nepeabadvatuca HagaHHsa KnieHTy nocnyr vy
BiANOBIiAHOCTI A0 06paHoro HUM TapugHOro NakeTy, B AKOMY MOXe BU3HadyaTmcs OikcoBaHU neperik Nocnyr,
wo HagatoTbesa KnieHTy, Ta iX BapTiCTb.

Y BUNAgKy BMHUKHEHHSI PO3BGKHOCTEN MK MOMNoXeHHsMmu [oroBopy npo HagaHHs ©aHKiBCbKOro
npoaykTy Ta Npasunamm, nonoxeHHs MNpasun nigndratoTe NPIOPUTETHOMY 3aCTOCYBaHHIO.

BbaHk Ha ymoBax, BuknageHux y umx lNpaBunax, Ta B Mexax HagaHHA 6aHKiBCbKMX NPOAYKTIB, L0
nepenbaveHi ummu MNMpasunamu, Hagae KnieHTam nnaTtikHi ocnyru 3 BigkputTsa, 06CNyroByBaHHs Ta 3aKpUTTS
paxyHKiB KNIEHTIB, y TOMY YACNi PO3MilLleHHs1 BaHKIBCbKMX BKMaAiB;

- 3apaxyBaHHA/3HATTA roTiIBKOBUX KOLUTIB HA paxyHKW/3 paxyHKIiB KIi€HTIB;

- BUKOHaHHA NNaTbKHUX onepauin 3a paxyHKaMu KIEeHTIB: KpeguMTOBOro nepekasy Ha niacTasi
nnaTKHOT iIHCTPYKLUiT HagaHo! baHky KnieHToM, iHWWX nnaTikHUX onepawin, y TOMYy YuCHi 3 BUKOPUCTAHHAM
NNaTiKHUX IHCTPYMEHTIB,;

- JOroBipHOro cnucaHHs (oebeToBoro nepekasy);

- BUKOHaHHA 0e6eToBOro nepekasy Ha niacraBi NNaTikHOI IHCTPYKLUIT cTaryBaya, o6TsxxyBaya;

- eMiCia eNeKTPOHHUX NNaTiKHUX 3aco0iB;

- HagaHHS CrOXMBYOrO KpPeauTy AN 3A4INCHEHHSA onepauii 3 BUKOPUCTaHHAM emiToBaHoi BaHkom
NNaTihKHOI KapTKu;

- iHWIi nocnyru, SKi € CyMiXXKHUMW 0 HaBeeHUX Nocnyr.

1.3.3. NMopsanok BHECEHHS 3MiH.

1.3.3.1 baHk Mae npaBo BHOCMTU 3MiHM Ao [lpaBun, B ToMy uucni Ao YmoB Ta/abo [Npasun
kopuctyBaHHd MK Ta/abo Tapudis, B T.4. po3MipiB NPOLEHTHMX CTaBOK, LUO HApaxOBYKTbCA Ha 3anuLUKK
kowTiB Ha PaxyHkax, Ta/abo 3asBu Npo HagaHHA 6aHKIBCbKOro NpoaykTy Ta/abo npo MigkmoYeHHs 40 NEBHOI
nocnyrn ta/abo go OnepadinHoro yacy baHky B YaCTWHI pO3ainiB Ta NOMOXEHb, AKi € ICTOTHUMKW YMOBaMM
[HoroBopy npo HagaHHsa 6aHKIBCbKOI nocnyru.

Mpo BHeCeHHs Takmx 3aMiH baHk 3060B’A3aHMI NoBigOMUTY KnieHTa LWAsIXOM pO3MilLleHHS BigMOBIgHNX
3MmiH Ha OdiuiiHomy canTi baHky Ta y npumilieHHi baHky Ta HagicnaHHsa KnieHTy noBigomneHHs B oguH abo
Jekinbka, Ha po3cyn baHky, HaBegeHux cnocoOiB, i3 3a3HayYeHHsAM nepeniky 3MiH, siki BHOCATbCH, Ta
iHPOpMYBaHHS4, WO Yy pasi He3roan 3 HUMK KnieHT Mae npaBo A0 AaTu, 3 IKOT 3aCTOCOBYBATUMYTbLCH Taki 3MiHN,
posipBaTu gorosip 6e3 0oaaTKOBOI NnaTu 3a NOro posipBaHHS:

- SMS- noBigomneHHst Ha iHaHCOBMI HOMep MObBinbHoro TenedoHy KnieHTa ;
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- 3acobamn Cuctemu amctaHuinHoro 6aHkiBcbkoro obenyrosysaHHs AP Bank;

- MOLITOBUM 3B’I3KOM PEKOMEHAOBaHWM NWCTOM Ha agpecy (agpecu) Micusa MNpOXMBaHHS

(appecw peecTpauii) Ta/abo micusi nepebyBaHHsa (hakTnuyHoi agpecu) Knienta.

BuwiesasHadeHi amiHm o Mpaewun, Ta/abo MNpaeun kopuctyBaHHA MK Ta/abo Ymos, Tapugis, B T.u.
PO3MipiB MPOLEHTHUX CTaBOK, LIO HapaxoBYHTbCH Ha 3anuLIKM KOWTIB Ha PaxyHkax, Ta/abo 3asBu npo
HagaHHS OaHKiBCbKOro npoaykty, Ta/abo OnepauiviHoro Yacy baHky B YacTuHI po3ainiB Ta NOIOXeEHb, siKi €
iCTOTHMMM yMOBaMW HagaHHS hiHaHCOBOT Nocnyrn, HabupatoTb YMHHOCTI Yepe3 30 (TpMAUSTb) KaneHgapHUX
OHiB Big oaTu BignpaBkn baHKOM NoBigOMMEHHS NPO Ui 3MiHW, SAKLWO caMi 3MiHWM He MICTATb iHWWA BinbLu Mi3Hin
TepMiH HabpaHHSA HUMW YUHHOCTI.

Y Bunagky, akwo KnieHT He noroautbes 3i amiHamu o MNpasun Ta/abo lNpasun kopuctyBaHHA K
Ta/abo YmoB, Tapudis, po3mipiB NPOLIEHTHMX CTABOK, L0 HAPaxXOBYIOTbCS Ha 3anuLLKKU KOLITIB HA PaxyHkax,
Ta/abo 3asBu npo HagaHHs BGaHKiBCbKOro npoaykty, Ta/abo OnepadinHoro yacy baHky B yacTuHi po3ainis Ta
NOMNOXeHb, SAKi € ICTOTHAMM YMOBaMWM HajaHHs iHAHCOBOI MOCMYrK, MNpO BHECEHHS SKWUX BiH OyB
noBigOMIEHUIN B NOPSAKY, BCTaHOBRNeHoMY LM [Jorosopom Ta MpaBunamu, BiH Mae NpaBo He Mi3Hille HiX 3a
3 (Tpwn) poboui aHi, Ao AaTn HabpaHHSA YMHHOCTI BiONOBIOHUX 3MiH NOBIAOMMWTM NPO Le BaHK WsxoM HagaHHS
NMCLMOBOI 3asBMU.

B takomy Bunaaky baHk Hagae KnieHTy nocnyru BignosigHo 4o uux MNMpaeswn Ta YmoB 3a Tapudamu,
Lo AitoTb Y baHKy Ha Len MOMeHT/HapaxoBYye MPOLEHTU Ha 3aruLLKN KOWTIB HAa PaxyHKy 3a cTaBkoto, WO die
Ha Lelr MOMEHT [0 AaTu BrnpoBamkeHHsi 3MiH ao lMpasun / Ymos / Tapudis/ po3mipiB NpoLEHTHUX CTaBok. 3
Aatn BNpoBamkeHHsA 3MiH Ao lNpasun / Ymos / Tapudis / po3mipiB NpOLEHTHUX CTaBOK Ais BiANOBIgHOMO
[oroBopy npo HagaHHSA 6GaHKIBCLKOrO NMPOAYKTY NPUMNUHAETLCA 3 HAacnigkamu, BU3HavyeHMy umn MNMpasunamm
Ta/abo YmoBamu.

HeoTpumaHHsa BaHkom o mMomeHTy HabpaHHSA 4YmHHOCTI 3MiH o [lMpasun/Ymos/Tapudis/poamipis
NPOLEHTHMX CTaBOK ByAb-skmx 3ass/nosigomneHb KnieHTa y nnMcbMOBOMY BUIMSAI BBaXKaeTbCs 3rogoto
KnieHTa 3 Takumun 3miHamu (MoB4Ya3Ha 3roga) Ta He noTpebye yknagaHHs OyAb-SKkux 4OOATKOBMX NPABOYMHIB
3 KnieHTom.

KopuctyBaHHsi KnieHTOM KpeguTHUMM KowTamun 3 gaTh HabpaHHA YMHHOCTI 3MiH Ta/abo HasiBHOCTI He
norawueHoi 3aboprosaHocTi no KpegmMTHoOMy JOroBopy Ha AaTy HabpaHHS YMHHOCTI 3MiH BBaXXa€ETbCA 3rof0H0
KnieHta Ha 3miHy ymoB KpeguTHOro gorosopy.

CTOpOHM Ainwnm 3roau, Wo Yy pasi 3MiH icToTHMX yMOB KpeguTHoro goroBopy, nogaHHsi KrnieHTom
npotarom Aii KpeantHoro [oroBopy OKpeMol 3asdBu NPO 3MiHY KPeAUTHOro niMiTy € niaTBepAKEeHHAM
O3HanoMIeHHs Ta 3rogoto KnieHTa 3i 3MiHaMu Uux iCTOTHMX YMOB.

1.3.3.2 baHk mae npaBo BHOCMTM 3MiHM gdo [lpasBun, B TOoMy uucni go YmoB Ta/abo [lpasun
kopuctyBaHHs K Ta/abo Tapudis, a Takox 40 pO3MIpiB MPOLEHTHUX CTABOK, L0 HAPAXOBYKTLCS HA 3amuLLKN
kowTiB Ha PaxyHkax, Ta/abo 3asBu Npo HagaHHA B6aHKIBCbKOro NpoaykTy Ta/abo npo NigkmoYeHHsa 40 NeBHOT
nocnyru Ta/abo o OnepauinHoro yacy baHky B YacTUHI po3ainiB Ta NOMNOXeHb, SKi HE € ICTOTHUMKU YMOBaMM
HagaHHA biHaHCoBOI nocnyrn Ta/abo Ha BUKOHaHHA BMMOI 3aKOHOAABCTBA Ta HOPMATUMBHWUX akTiB, Ta/abo,
3MiHM SIKi HE MpPM3BOAATE A0 3MiHM ymoOB obcrnyroByBaHHsi KrieHTa, Ta/abo nokpallyioTb YMOBW HaOaHHS
nocnyr, 3okpema 30iMnbLUEHHSA MPOLEHTHOI CTaBKM Ha 3aULLOK KOLUTIB HA MOTOYHOMY PaxyHKY, 3MEHLUEHHS /
CKacyBaHHS MraTu 3a NOCNyru, 3MEHLLEHHS NMPOLIEHTHMX CTABOK 3@ KOPUCTYBAHHSA KpeaUTOM.

Mpo BHeceHHA Takux 3MiH BaHk noigomngae KnieHTa WNAXOM PO3MiLLEHHSA BigMOBiAHUX 3MiH Ha
odibinHomy canTi baHky, Micusax 3aranbHoro goctyny y npuMieHHi baHky Ta/abo y Bunmckax 3a paxyHkamu
KnieHta, Ta/abo B COBO, Ta/abo wnsxom HanpaBneHHa SMS-nNoBigOMMEHHS He Mi3Hille AOHs, Lo nepeaye
AHIO BMPOBAMKEHHS TakNX 3MiH.

1.3.3.3 KnieHT npuiimae Ha cebe 060B’A30K 03HanomnoBaTUCA 3 Nponosuuieto baHky LWoao BHECEHHS
3miH go [orosopy, Npasun ta/abo go Tapudis baHky, nepeBipaTM HagXxoOXEHHS NOBIAOMIMEHb KaHanamu
KOMYyHiKauin, Bu3HayeHumm y ubomy nyHkTi 1.3.3 Po3giny 1.1 [Jorosopy, o3HanomnioBaTncs 3 iHopmauieto
PO3MiLLEeHO0 B 3aranbHOAOCTYMNHUX AN KMIEHTIB MicUsX B ycTaHOBax baHKy, a Takox LWNAXoM BiABiayBaHHS
OdpiuinHoro canty bBaHky.

1.3.4. Oco6nuMBOCTi BiAKPUTTA paxyHKiB Ha iM’s iHLWOT ocobu.

1.3.4.1. BigkputTa paxyHKy ogHieto isanyHoto ocoboto Ha iM'st iHWOi didnyHOT 0cobun MoXe 3aiMcHI0OBaTUCA Ha
nigcTaBi 4OBIPEHOCTI, 3aCBif4YEHOI B YCTAHOBNIEHOMY 3aKOHO4ABCTBOM NOPsiAKY abo ynoBHOBaXKEHO 0C060t0
BaHky.

1.3.4.2. [loBipeHa ocoba Mae npe'sBMTK NacnopT abo iHWMIN OOKYMEHT, Wo noceigvye ocoby. ®isnyHa ocoba
- pesvaeHT Oo4aTKOBO Ma€ Mpen'siBUTU AOKYMEHT, BUOAHWUA KOHTPOJSIOYMM OpraHom, Lo 3aceigyye ii
peecTtpauito B [lepkaBHOMy peecTpi (isnyHUX OCiO - MnaTHUKIB nogaTkiB; nogaTu AOBIpeHicTb (abo konmito
OOBIPEHOCTI, 3acBigYeHy HoTapianbHo) (.KpiM AOBIPEHOCTI, sika 3acBigyYeHa ynoBHOBaXXeHOoH 0coboto baHky Ta
30epiraeTbca y baHky). [oBipeHiCTb MOBMHHA MICTUTK iHbopMaLito, WO Aae 3mory GaHKy igeHTudiKyBaTu
ocoby, Ha iM's AKOi BiOKPMBAETbCS paxyHOK. AKLWIO paxXyHOK BiAKPUBAETbCS Ha iM'a isM4HOi ocobu -
pe3ndeHTa i B AOBIPEHOCTi He 3a3HayYeHu peecTpauiiHuiA Homep OOnNIKOBOI KapTKM NnaTHUKA noaaTtkiB
disnyHOT 0cobu - pe3naeHTa, Ha iM'a AKOT BiOKPUBAETLCA paxyHOK, TO AoBipeHa ocoba Mae 4oAaTKOBO nodatu
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OOKYMEHT 3 peecTpaLiiHuM HOMepoM 0BMiKOBOT KapTKuM NnaTHUKa nogaTkiB ¢pisnyHoi ocobu, 3aceigvyeHun B
YCTaHOBMEHOMY 3aKOHO4ABCTBOM YKpaiHu Nopsaaky.

1.3.4.3. ®isnyHa ocoba, Ha iM'A AKOI BiAKPUTO paxyHok (gani - “BracHuk paxyHky’), nig 4ac nepLioro
3BEpPHEHHS OO0 yCTaHOBM BaHKy, 3 MeTO BMKOPUCTaHHSA paxyHKy 0O0OB‘A3kOBO 0COBUCTO Hagae OOKYMEHTH,
HeobXigHi Ana npoBedeHHs i ineHTUdikadii Ta Bepudikauii.

1.3.5. OcobnuBocTi o6¢cnyrosyBaHHs KnieHTiB-Hepe3naeHTiB, 30Kpema 34IMCHEHHs1 NnaTihXHUX
onepadin.

1.3.5.1. lMopsigok 3aiicHeHHs nepekasiB Ha KopucTb KnieHTiB-Hepe3ugeHTiB abo Big imeHi KnieHTis-
Hepe3naeHTIB  BM3HAYaeTbCsl 3aKOHOA4ABCTBOM  YKpaiHW, B T.4. HOPMaTMBHO-MPaBOBMMWU aKTamu
HauioHanbHoro 6aHky Ykpainw.

1.3.5.2. Ha PaxyHkn KnieHTiB-Hepe3naeHTiB 3apaxyBaHHA KOLWTIB Bif (Pi34HUX OCiB-pe3naeHTiB Yy roTiBKOBIN
Ta\abo 6esroTiBkOBI (popMax 3AINCHIOETLCA 3 ypaxyBaHHSAM OOMeXeHb, BCTaHOBIIEHWX HOPMaTUBHO-
npasumn aktamu HauioHanbHoro 6aHky YkpaiHu.

1.3.5.3 Ha [lenosutu KnieHTiB-Hepe3naeHTiB 3ab0pOHSETLCSA 3apaxyBaHHS KOLITIB di3UYHMX OCiB-pe3naeHTiB
y roTiBkoBil Ta\abo 6e3roTiBKOBIN hopmMax.

1.3.5.4. Y BunagKy 3any4YyeHHs rpoLloBMX KowWTiB ¢i3nyHOi-0cobn — HepeauaeHTa MoBHe abo vacTkoBe
OOCTPOKOBE NMOBEPHEHHS [1eno3uTy 34iMCHIOETBCS BiAMOBIAHO A0 YMOB BiOKPUTTS BKNagHUX (4ENO3UTHUX)
paxyHKiB Ta 34iNCHEHHSA onepaLlin 3a LMMN paxyHKamu.

1.3.6. Mopsaaok 3gincHeHHA NNaTiKHUX onepadin
1.3.6.1 IHiuitoBaHHA NnaTikHOT onepadii 3 paxyHkiB KnieHTiB BaHKy 34iMCHIOETLCS LUMASXOM:
- HafaHHs iHiLiaTopoM nNnaTiKHOI IHCTPYKUii 40 BaHKy B naneposii abo enekTpoHHIN opMi And nepekasy
(cnucaHHs) kowTiB 3 paxyHKy KnieHTa (3a HasBHOCTi TEXHIYHOT MOXMMBOCTI);
- BuKopucTaHHs Knientom/[JoBipeHoto ocoboto KnieHTa nnaTixkHOI KapTku ANs BUKOHAHHS NIaTiKHOI onepakdii;
- HagaHHs KnieHTom nNnaTtiXkHOI IHCTPYKLIT HA Nepekas roTiBKW Ta rOTiIBKOBUX KOLWTIB ANS BHECEHHS KOLITIB Ha
paxyHok KnieHTa/baHky;
- HagaHHA KnieHToM nnaTipkHOT IHCTPYKLUIT Ha 3HATTHA FOTIBKM 3 paxyHKY.

1.3.6.2 lNnaTixHa iHCTpYKLUis, Wwo nogaeTtbcsa KnieHTom ao baHky B naneposin abo enekTpoHHi opmi noBUHHA
MICTUTW 0OOB’SI3KOBI PEKBI3UTH.

PekBi3anTK nnaTiXkHOI iIHCTPYKLiT 3aNOBHIOIOTECS AEPXXaBHOK MOBOK 3 ypaxyBaHHAM BUMOT Ta yKa3iBOK OO0
3aMOBHEHHS PEKBI3UTIB Ta Nopsaky oPOpMINEHHS NAaTiKHOI iIHCTPYKLUIi, BUSHA4YEHNX HOPMaTUBHO-MPaBOBUMU
aktamm HBY 3 nuTaHb 6e3roTiBkOBMX pPO3paxyHKiB Ta BUMKOHAHHSA NNaTiKHWX Oonepauii B HauioHamnbHin Ta
iHO3EeMHil BarntoTi, @ TAaKOX KacoBUX onepadin.

PekBi3anTn nnaTtixXHOT iIHCTPYKLUIT B iHO3EMHIi BanioTi MOXYTb 3anoBHIOBATUCH NaTUHCBKMUMUY fiTepamu.

IMig Yac BMKOHaHHA nNnaTikHMX onepadui baHk He 3acTOCOBYE YHiKanbHUM ifeHTUdIKaTop NnaTHUKa.

KnieHT mae npaBo 3as3HauMTW y NNaTiKHIA IHCTPYKUiT gaTy BamoTyBaHHSA, sika He Moxe OyTu nisHiwe 10
KaneHaapHWX OHIB Nicnsa ckrnagaHHA nnaTikHOT IHCTPYKUT.

MnaTikHa iHCTPYKUiA, SKka nofjaeTbes Yy naneposii hopMi MOXe 3anoBHIOBATUCA MpauiBHUMKamun baHky 3a
srogoto KnieHta. KnieHT nepeBipse npaBuibHICTb 3anOBHEHHSA npauiBHUKOM BaHKy nnaTikHOT iHCTpyKUiT Ta
3acsigyye il BlTacCHOPYYHUM MignmMcom.

MnaTikHa IHCTPYKUIA B enekTpOoHHin dopMi nogaetbeca KnieHtom 3acobamun COBO y Bunagkax ta y nopsaky
BM3HayeHomy y Po3sgini V uumx Mpaswun.

1.3.6.3 baHk npunMae A0 BMKOHaHHS MNMATiKHY iHCTPyKUito KnieHTa, wo Hagivwna go baHky npoTtsrom
onepauinHoro 4acy, y Tom camuin onepauvivHun geHb, a NNaTkHY iIHCTPYKLUilo, Aka Haginwna Ao baHnky nicns
3aKiH4YeHHA onepauinHoro 4yacy, He Mi3Hille HacTyNHOro onepauinHoro AHs, SKLWO iHWi CTPOKU BUKOHAHHS He
norogxeHi CTopoHamu B YMOBax OKpeMMX BaHKIBCbKMX NPOAYKTIB Y BiANoBiAHMX po3ainax unx MNpasun .

1.3.6.4 baHk npunmMae 00 BUMKOHAHHA NNAaTdKHY iHCTPYKUiO 3@ YMOBM, WO NNaTkHa iHCTPYKLUiS odopmreHa
HaNeXHNUM YNHOM Ta HEMAE 3aKOHHUX NiACTaB AMs BiOMOBM B 1T NPUMAHATTI.

BaHk mae npaBo BiOMOBUTU B NPUAHATTI 40 BUKOHAHHSA MIaTKHOI IHCTPYKLIT, SKLO:

06OB'AA3KOBI PEKBI3UTU 3aMOBHEHO 3 MOPYLUEHHAM BMMOP BCTaHOBMEHUX uvmu [paBunamu BignoBigHO OO
HOPMaTUBHO-NPAaBOBMX aKTiB;

Hemae HeobXigHUX CynpOBIOHUX OOKYMEHTIB, HadaHHSA SKMX pa3oM i3 NNaTikHOW iHCTPyKUieo nepeabadeHo
3aKOHOAABCTBOM YKpaiHW, HOpMaTUBHO-NpaBoBMMK akTamu HBY, abo 3akiHYMBCS CTPOK Aii umMx cynpoBigHMX
OOKYMEHTIB;

nnaTtikHy IHCTPyKUito nogaHo Ao baHky 3 nopylleHHsIM 3akoHo4aBcTBa YkpaiHu abo He Moxe GYTU BUKOHaHO
BiANOBIOHO 0O 3akOHOA4ABCTBA YKpaiHW.
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Y pasi BigMOBM B NpUAHATTI NNaTiKHOT IHCTPYKLiT BaHk HeramHo, He nisHille HACTyNHOro onepauinHoro aHs,
nosigomnse npo ue KnieHTa, Ta noBepTae NnaTtikHY iHCTPYKUitO, HagaHy 00 baHky B naneposin gopmi, i3
3a3HaYeHHAM Ha 3BOPOTi NPUYMHM BiGMOBU Ta NOCUITAHHAM Ha HOPMW 3aKOHOA4ABCTBA YKpaiHu (3a HasiBHOCTI)
Ta 3acBig4YeHHsIM MigNMCOM YNOBHOBA)XEHOro npauiBHUKa baHky, abo wnsaxom BigobpaXKeHHs1 BianoBigHOT
iHopmauii (nomunkn) B COBO y pasi iHiuitoBaHHS nnaTikHOT onepadii B CBO (3a HasgBHOCTi Takoi TEXHIYHOI
MOXIMBOCTI).

1.3.6.5 3 HagaHHsM 00 BaHKy HaneXXHUM YMHOM OPOPMIIEHOT NNATKHOI IHCTPYKLUIT Ta 3acBigyeHOoi NiagnMcom
Knienta/ioro JosipeHoi ocobu KnieHT TuMm camnm Hagae 3roy Ha BUKOHaHHS BiAMOBIAHOT NNaTipkHOT onepaldlii.

3 HagaHHAM 0o 6aHKy HaneXxHUM YMHOM OOPMIIEHOI 3as8BM Ha KyniBno/npoaaxx/o6MiH iIHO3eMHOI BanioTy,
3acBig4eHol BrnacHOpy4YHUM nignucom KnieHta, y TOMy 4yucni B enekTpoHHi dopmi 3acobammn COBO (3a
HasiIBHOCTI Takoi TeXHIYHOT MOXINMBOCTI) KnieHT Hagae 3roay Ha 34iMCHEeHHS nNnaTikHOI onepadii, NoB’a3aHoi 3
BUKOHAHHAM 3asiBM Ha nigcTasi opopMneHol baHkoM nnaTiKHOI iIHCTPYKLT.

YcniwHe niaTBepmiKeHHA OaHux, wnaxom BBedeHHst KnieHtom/Oepxatenem OLUI/TIH, 3 meTtot 1ioro
aBTeHTM@iKauii baHKkoM nig Yac iHiLiloBaHHS NNaTikHMX onepauit 3 BUKOPUCTaHHAM NraTikHOT kapTku (abo 1i
pekBi3nTiB) abo B COBO KnieHT TMM camum Hagae 3rofy Ha BWKOHAHHS BiAMOBIAHOI iHILIMOBAHOI HUM
nnaTiKHOT onepadii/gekinbkox, NoB’A3aHNX Mixk cobot NNaTiKHUX onepadii.

3 yknagaHHsim [loroeopy / [loroBopy npo HagaHHsA 6aHkiBCbkoro npoaykTy KnieHT Hagae 3rogy Ha BUKOHaHHSA
KOXHOI nnaTikHOI onepauii 3 AOroBipHOro CMMCaHHS KowTiB, BM3HaveHoro [Jorosopom Ta/abo [JorosBopom
BiAMNOBIAHOrO BaHKIBCLKOro MPOAYKTY.

3roga Ha BMKOHaHHS NaTiKHOI onepadii, iHiLinoBaHoOI OOTsXKyBayeM 3 METOK 3BEPHEHHSI CTAMHEHHSA Ha
npeameT OOTSDKEHHS!, SIKUM € MaWHOBI NpaBa Ha rpoLUOBi KOWTKM Ha PaxyHKy, HagaeTbcs KnieHTOM LnsixoM
nofdaHHsa Ao baHky NMCbMOBOro po3nopsifpkeHHs B NanepoBin abo enekTpoHHIN dopMi (3a HasABHOCTI Takoi
TEXHIYHOI MOXIIMBOCTI) MPO BUKOHAHHSA MNATiXKHOT iIHCTPYKUii 06TspKyBaya i3 3a3HaYeHHAM AaTtu i CKnagaHHs i
HOMepa; npi3BuULLE, BnacHe iM'a, Mo OaTbKOBi (3a HAsABHOCTI), KOA4 MnaTHMKa Ta HOMEpP WOro paxyHKy;
HaiMeHyBaHHSA BaHKy; cymy uudpamm Ta crnoBamu; MpU3HAYEHHS NNaTexy; HaWMeHyBaHHSA/Mpi3BuLle,
BMnacHe iMm'si, No 6aTbKOBI (32 HAsIBHOCTI), KOA4 OTpPMMyBada Ta HOMEP MOro paxyHKy; HaMMeHyBaHHA HajaBava
nnatixHmx nocnyr (baHky) oTpumysaya. lNnaTikHi onepadii, iHiLinoBaHi 06TAXyBa4YeM 3 METOH 3BEPHEHHS
CTAHEHHS Ha NpeaMeT OOTHAXEHHS, SKMM € ManHOBI nMpaBa Ha rpowoBi KowTn Ha PaxyHky KnieHTa, He
notpebytoTb HagaHHsA KnieHTOM 3roam Ha ix BUKOHaHHS, 3a yMoBMW HagaHHsa KnieHTom oo baHky nosigomneHHs
npo Take obTsKeHHS y NopsaKy Bu3HavyeHomy 3akoHom Ykpainu "lNpo 3abe3nedyeHHs BUMOr KpeauTopiB Ta
peecTpadito 06TsxeHb" Ta ummm MNpasunamn.

BukoHaHHA NNaTiXHUX IHCTPYKLUIN CTAryBadis, y BUNagkax BUSHAYEHUX YNHHUM 3aKOHOAaBCTBOM YKpaiHu, He
notpebyloTb HagaHHSA KnieHToM 3roam Ha iX BUKOHaHHSI.

1.3.6.6 3roga Ha BUKOHaAHHA NnaTikKHOI onepadii Moxe 6yTn BigknvkaHa KnieHtom y Oyab-akun yac, ane He
ni3Hille HacTaHHs MOMeHTY 6e3BigKNMYHOCTI MNaTiKHOT IHCTPYKL.

PosnopsamkeHHa Npo BiOKMMKAHHA 3roayM Ha BUKOHAHHA nnaTibkHOI onepadii KnieHT Hapgae po badky B
naneposin abo enekTpoHHIN OopMi (3a HAsBHOCTI Takoli TexHi4HOi MoxnuBocTi 3acobamu COBO) i3
060B’sI3KOBUM 3a3HAYeHHAM igeHTMIKaUiiHMX AaHuX, Ans BCTaHOBNEHHA ocobu nnaTtHuka (M1, PHOKIIM,
HoMmep PaxyHKy) 3a3HayeHHAM peKBi3UTIB MMAaTipKHOI iHCTpyKUii/onepauii/3assn Ha KyniBrwo/npogax/obmiH
iHO3eMHOI BantoTK (HOMep, AaTy, Cymy onepauii nnaTikHoi onepadii/iHcTpykuii/3assu, NIB/HanveHyBaHHs,
paxyHOK oTpuMMyBa4da abo 3MiCT nnaTikHOI onepauii y pasi BiOKNMKaHHA 3rogn Ha OOrOBIpHE CMMCAHHS 3
nocunaHHAM Ha BignoBigHWMA NyHKT uux MNpasun/dorosopy).

BigknukaHHs 3roam Ha BUKOHAHHSA MNaTihkHUX onepadii, Wo BUKOHYOTbCS/iHiLitoloTbca BaHkoM BignosigHo 4o
ymoB [loroBipHoro cnucaHHs (4ebetoBoro nepekasy) KowTis, BU3Ha4eHux [Jorosopom Ta/abo JoroBopom npo
HaJaHHSA 6aHKIBCbKOro MpoayKTy, 34iNCHIOTLCA OQHOYACHO 3 iHililoBaHHAM 6yab-siKoto i3 CTOPiIH MPUNMHEHHS
(posipBaHHsi) [orosopy abo BignosigHoro [oroBopy npo HagaHHA OaHKIBCbKOro npoAyKkTy B MOPSAKY,
BM3HayeHomy NpaBunamu, Ta 3a yMoBM BUKOHaHHS CTopoHamm ycix 3000B’A3aHb 3a BigMnoOBiAHUM AOrOBOPOM.

BigknvkaHHs 3rogM Ha BUWKOHaHHA MNIaTDKHOI onepauii, fka 30iMCHIETbCS Ha nigcTaBi 3asiBU  Mpo
KyniBno/npogax/obmiH  iHO3eMHOI  BamnoTW, 34IMCHIETBCA OAHOYACHO 3 BiOKMIMKAHHAM 3asiBM  Mpo
KyniBnto/npogak/obmiH iHO3eMHOI BanioTw.

1.3.6.7 BigknukaHHa nnaTikHOI iHCTPYKUiT KnieHTOM 34IMCHIOETLCA WNSXOM HafaHHA PosnopsmkeHHs o
BaHky B nanepoBii abo enekTpoHHiN dopmi (3a HAssBHOCTI Takoi TeXHIYHOT MOxnmBocTi 3acobamn COBO) i3
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3a3HaYeHHAM  pEeKBI3UTIB  MnaTikHOI  iHCTpykKuil  (HoMep, paTy, Ccymy onepauii  nnaTbkHOT
onepauii/iHcTpykuii/3aasu, MNMIB/HariMeHyBaHHSA, paxyHOK OTpuMyBaya).

Po3nopsamkeHHs Ha BiOKNMMKaHHA NaTiKHOI iIHCTPYKLIi/3rogn Ha BUKOHAHHS MNaTiKHOI onepadii B naneposil
dopmi npumaeTbea baHkom npotsarom OnepauintHoro gHs baHKy 40 HacTaHHSA MOMEHTY 6e3BigKIMYHOCTI
NAaThKHOT IHCTPYKLIT.

BbaHk npuinmae Po3nopsakeHHs Ha BigKNUKaHHA NNaTiXKHOT IHCTPYKUIT, Y SIKi 3a3Ha4YeHo AaTy BantoTyBaHHS,
0 KiHUS onepauinHoro 4acy, LWo nepegye gati BantoTyBaHHS.

1.3.6.8 MomeHTOM 6€3BigKNMYHOCTI NNATKHOT IHCTPYKLIT Ha BUKOHAHHA NNaTKHOT onepadii € MOMEHT, SKunin
HacTae nicns HacTaHHA AaTu BantoTyBaHHA NNaTPKHOI IHCTPYKLIT (y pasi 1l 3a3HaveHHs) abo cnncaHHSA KOLUTIB
3 PaxyHky knieHta, HactaHHa MOMeHTy 6e3BigKNNMYHOCTI NNaTiKHOT iHCTPYKLUIT iHILIMOBAHOI 3 BUKOPUCTAHHSM
€reKTPOHHOro NnaTiKHOro 3acoby moxe BusHavaTucs npasunamu MIC.

1.3.6.7 Onnata KnieHTOM BapTOCTi NnaTikHWX oOnepauii, KypCOBOi pi3HUUi (y BuNagkax BU3HAYEHUX
MpaBunamm) 3giNcHOETLCS A0 abo nig Yac BUKOHAHHS onepadin abo nig vac 34iicHeHHs1 00niky BignoBigHUX
onepauin 3a PaxyHkom abo Ha niactasi iHpopmauii npo Butpatn banky/KnieHTa, aki BUHUKNN B pe3ynbTari
3gincHeHHs KnieHToM onepauin B nnaTikHiA cUCTeMi; onniata BapTOCTi AOMOMIKHUX 4O NAATPKHMX MOCIyr
cnnavyetbes 0o abo nig Yac HagaHHS Takmx nocnyr, abo B 0OCTaHHiN pobounin AeHb 3BITHOrO nepioay, 3a sKui
CNMnayyeTbCs NOCNyra; iHWKMX 0OOATKOBMX BUTpAT, BM3HadeHux [lpaBunamu, ski BUHMKaOTb B pesynbTari
3[0JiMCHEHHSA NNaTiKHMX Ta iHWKWX onepadin KnieHta no dakTy BUHUKHEHHS Takux BUTPaT.

1.3.6.8 Cnnarta Komicii, KypcoBOI Pi3HWUI, IHWWX A0OATKOBUX BUTPAT 34INCHIOETLCH LWNSXoM [orosipHOro
cnucaHHsa (gebeToBoro nepekasy) BiAMOBIOHOI CymMW BapTOCTi mocnyr no akTy 34iMCHeHHs/iHililoBaHHSA
onepadji/3aBepLUeHHs 3BiTHOro Nepioay/BUHUKHEHHSA OOATKOBMX BUTPAT 3 PaxyHKy/paxyHkiB knieHTa y baHky
B CyMi BapTOCTi Takmx nocnyr BignosigHo Ao Tapudis baHky, KypcoBoi pi3Huui, JogaTkoBux BUTpaT. Y paasi
BiJCYTHOCTI OCTaTHbLOI CyMM KOLWTIB Ha PaxyHky/paxyHkax KnieHTa gns cnnartu BignoBiAHMX nnaTexis, cyma
HecnnayeHoi CBOEYACHO KOMICIT, KypCOBOI Pi3HWMLI, AOAATKOBUX BUTPAT (MOBHICTIO abo YacTKOBO) BBaXXa€eTbCs
npocTpoYeHoto 3aboproanicTio KnieHta 3a [JoroBopoM. Takox KnieHT Moxxe BHeCTM onnaTty BapToCTi NOCnyr,
KyPCOBOI pi3HULi, iHLUMX 40OaTKOBUX BUTPAT LUMSIXOM BHECEHHS KOLUTIB rOTiBKOI abo nepekasy 6e3roTiBkoBUM
LUSIAXOM Ha BiAnoOBiAHUIN paxyHOK baHky.

1.3.7 KyniBnsa, npogax, o6MiH iHO3eMHOi BanoTu

1.3.7.1 Ona 3gincHeHHs onepaduii 3 kyniBni/npogaxy/obmiHy iHo3emHoi BantoTw, KnieHT nogae ao baHky B
naneposBomy BuUrnagi 3asBy 3a BCTaHOBMNEHOW BbaHkom dopMolo, gka Mae MICTUTM HACTymnHi 0BOB’A3KOBI
PEKBI3NTK:

- HaMMeHyBaHH4A Ta Micue3HaxomKkeHHs baHky;

- HaMeHyBaHHSA KrieHTa, noro ineHTudikauiiH1in HoMep, MiCLe3HaXOMKEHHS;

- OOpYYeEHHS Ha KyniBno/npogax/obmiH BantoTy;

- HoMmep paxyHky KriieHTa ans cnucaHHs/3apaxyBaHHSA KOLUTIB;

- migcTtaBu ansg Kynieni iHO3eMHoi BantoTy (3a notpebn);

- CyMy Ta BanoTy Kynisni/npoaaxy/o6MiHy iHO3eMHOIT BanioTu;

- undppoBe 3Ha4YeHHS Kypcy Kynieni/npogaxky/obmMiHy iHO3eMHOI BantoTn abo 3asHaumTu “3a kypcom H6aHky”;

- TepmiH gii 3asBu Ha kyniBno/npogax/obmiH iHO3eMHOi BanioTW, AkMA He Moxe nepesuwysatn 30
KaneHgapHVX OHiB 3 AaTy BKa3aHOI Ha 3asBi;

- nignuc KnieHTta /ynoBHoBaxeHoi ocobn KnieHTa;

- popydeHHs bBaHky npogaTtu KynneHy iHO3eMHy BanioTy, Lo He byae nepekasaHa 3a Npu3HaYeHHAM Y CTPOK,
BM3HAYEHWI 3aKOHOAABCTBOM YKpaiHu.

CTopoHM npuAINK 0 3roau, Wo oboB’A3KOBI pekBi3nTK 3asaB KrnieHTa npo kyniento, oOMiH Ta/abo npogax
iHO3eMHOT BantoTK Norog4xytoTbcst CTOpOHaMK B KOXHIi KOHKPETHIN 3asiBi KnieHta npo kynisnto, obmiH Ta/abo
npogax iHo3eMHOT BantoTu, nignucaHin KnieHtom Ta NpunHATIn BaHkoM 40 BUKOHAHHS.

BaHk He Hece BignoBiganbHOCTI 3a OyAb-SIKUIA PU3NK, LLO BWHMKAE B pe3ynbTaTi 3MiHW/KONMBAHHS KypCiB
BanT, Mg Yac BMKOHAHHS MiXXHApOAHMX NaTexiB Ta onepavuin 3 kynieni, obmiHy Ta/abo npogaxy iHO3eMHOI.
Takuin pu3nk NoknagaeTbca BUKMOYHO Ha KrieHTa.

1.3.7.2 KnieHT He nogae 0o baHky 3asBy nNpo npogax iHO3EMHOI BanTK Yy BUNAAKaX, KONU HaOXOMKEHHS
iHO3eMHOI BankTM NPOAAKTLCA BIAMOBIAHO [0 BCTAHOBMEHWX BUMOI HOPMATMBHO-MPaBOBUX aKTiB
HauioHanbHoro 6aHky YkpaiHw.

1.3.7.3 KnieHT mae npaBo iHilitoBaTu Kynieno/npogax iHo3eMHoi BantoTn 3acobamu COBO (3a HasgBHOCTI Takoi
TEXHIYHOI MOXITMBOCTi BaHky).

PekBisntn 3asiBM Ha KyniBnwo/mpogax iHO3EeMHOI BankTh, sika Hagaetbes KnieHTOM  aucTaHuUinHo,
BM3Ha4aloTbCA y BignoeigHoMy meHio COBO, Ta MatoTb MICTUTU Taki 060B’A3KOBI PEKBI3UTK:

- - HoMmep paxyHky KnieHTa ans cnucaHHs/3apaxyBaHHS KOLUTIB;CyMY Ta BanoTy KyniBni/npoaaxy iHo3eMHoT
BanoTu;
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- umdpoBe 3HAYEHHS Kypcy KyniBni/npoaaxy iHo3eMHOT BantoTu — JOPIBHIOE KypCy BCTaHOBNEHOMY BaHkom
Ha MOMEHT 3AiNCHEHHS onepaluil;

- cymy koMicii baHky (y pasi HasiBHOCTI);

- EnekrponHui nignuc Knienta B COBO.

3 nigTBepmxeHHaM KnieHtom onepauii B CABO Ta BBegeHHam OLI KnieHT Hagae 0o baHky 3asiBy npo
KyniBno/npogax iHo3eMHOI BanoTu.

BbaHk BUMKOHYEe 3asiBy Ha KymiBno/mpoax iHO3eMHOI BanioTh MPOTAroM onepauiiHoro yacy baHky ans
3[iICHEHHST BIiAMOBIgHMX onepauir (B nicnsonepauiiHii Yac — 3a HasiBHOCTI TaKOi TEXHIYHOI MOXIMBOCTI
BaHky).

CtopoHu norogunu wo baHk BUKOHYE 3asiBUM Ha KyniBMw/mpogax iHO3eMHOI BanioTu, HagaHoi KnieHTom
3acobamn COBO, B mexax Bu3HayeHux BaHKOM camocCTiiHO MOXnumBuMX obcsariB KyniBni Ta/abo npogaxy
iHO3eMHOI BantoTn, BCTAHOBMNEHNX HA MOMEHT 37iNCHEHHSA onepavuii 3rigHO 3 BHYTPILIHIMM npaBunamun baHky.
Y pasi, aKwo iHiyinoBaHa KnieHToM onepauis 3 Kyniesni/npogaxy iHO3eMHOI BanioTh nNepesuLLye Taki obcarn,
BaHk Biaxvnse 3asaBy KnieHTa.

Po3ain 1.4. NpaBa Ta 060B’A3ku KnieHta Ta BaHky

1.4.1. BaHk mae npaBo:

1.4.1.1. Bumaratu Ta nepesipATM OOKYMEHTU Ta iHcdopmaLito, HeobxigHi ans 3'acyBaHHa ocobu KnieHTa
(npeactasHuka KnienTa), cyTi AisnbHOCTI, (hiHaHCOBOro cTaHy, Ta/abo iHdopmadito Npo NnaTikHi onepauii, sk
3gincHiooTecs KnieHTomM Ta nignaraloTb BaniOTHOMY Harnsgy BignoBigHO 0O BMMOr 3aKOHO4ABCTBa, ANA
BMKOHaHHS BaHkom (byHKUil areHTa BamTHOrO Harnsgy TOWwo Y BiANOBIOHOCTI i3 BMMOramm YMHHOrO
3akoHodaBcTBa YKpaiHu. Y Bunagky HeHagaHHs KnieHTom HeobxigHmx OokymeHTiB abo BigomocTen, abo
YMWUCHOIO HajaHHs HenpasamBux Bigomocten, baHk mae npaBo BigMoBuTU KnieHTy B 06CnyroByBaHHi.
1.4.1.2. He BuKOHYyBaTK nnaTikHi onepauii 3a po3nopsaxeHHAM KnieHTa y BMnagky BUABNEHHSA NOMUIKN Y
NNaTiKHUX pekBi3nTax abo 3anoOBHEHHS iX i3 MOPYLUEHHSIM YMHHOIO 3aKOHOA4ABCTBa YKpaiHW, HOPMAaTUBHO —
npaBoBuUx akTiB HauioHanbHoro 6aHky YkpaiHu Ta umx [NpaBun, y Bunagky BioMoBM KnieHTa y HagaHHi
OOKyMeHTIB abo y pasi HagaHHsi HENMOBHOMO NepeniKy JOKYMEHTIB/PEKBI3UTIB, LWO BMMaratoTbecs baHkom.
1.4.1.3. He 6pati 40O BUKOHaHHS po3nopsiakeHHs KnieHTa Ha 34iNcHeHHs1 nnaTikHUX onepauin, y Bunagky,
AKLLO Take po3nopsiaKeHHs cynepevnTb abo 3abopoHEHEe YNHHMM 3aKOHOAABCTBOM YKpaiHw.

1.4.1.4. OtpumyBatu Big KnieHta nnaTy 3a HagaHi momy nocrnyru 3rigHo 3 ymoBamu [Jorosopy, B TOMY 4mcni
YmoBamu Ta Tapudpamm Bbanky. CnncyBatn 3 PaxyHkiB KnieHTa cymu KomiciiHOl BuHaropoawm baHky, dki
nepenbaveHi Tapudamm Ta ctaBkamu baHKy Ha pospaxyHKOBO-kacoBe 06CryroByBaHHS B YaCTWHI, O
BM3HA4yae BapTiCTb 06CNyroByBaHHs PaxyHkKiB Ta npoBeAeHHs NnaTikHWUX onepauin, a Takox, 3a onepauii 3
Kynisni/npogaxy/obMiHy iHO3eMHOI BanioTu, B TOMY YACIi B MOPSAKY AOTOBIPHOTO CNCAHHS.

1.4.1.5. 3miHoBaTK MNMpaBuna, B ToMy uncni Ymosu Ta/abo Tapudu, a Takox po3mipy NPOLEHTHUX CTaBOK, LLO
HapaxoBYITbLCSA Ha 3anuLIKM KOWTIB Ha PaxyHkax Ta/abo Ha Bknaau Ha BMMOryY, B MOpsiaKy, BU3HAYEHOMY
ummun MNMpasunamm.

1.4.1.6. Y nopsgky, BusHayeHomy uumu [lMpaBunamu, BHOCUTW 3MiHM A0 po3ginie (NonoxeHb) 3asBu-
aHkeTw/Mpasun/Tapudis, ski MiCTATb eneMeHTU KpegMTHOro AoroBopy Ta € iCTOTHUMKU ymoBamu KpeguTHoro
O0roBopy.

1.4.1.7. HanpaBnatu Ha agpecy Micus npoxuBaHHA Ta/abo wmicaua nepebyBaHHSA (TMMYacoBOro
nepebyBaHHS), agpecy enekTpoHHOI nowTn Ta/abo Ha HoMepu TenedoHIB, B TOMY YNCAi HOMepPX MOBINBLHOro
3B'A3Ky, 3asHadveHux KnieHtom B Yrogi/3assi/OnutyBanbHuky ®M, wnsaxom HagcunaHHa Push-cnosiweHb
3acobamn COBO, nosigomneHHs iHopMaLiiHOrO xapakTepy, IMCTYBaHHSA, KOPECMNOHAEHLi0, B TOMY YMUCHi
npo 3miHy Tapudis, 3akiH4eHHsI CTPOKY Ail NNaTikHMUX KapTOK, HeOBXiAHICTb HagaHHA AOKYMeHTIiB/iHpopmauii
3 MeTOI0 akTyanisauii igeHTndikauinHoi iHdopmaluii, Bepudikauii Ta HanexHoi nepesipku KnieHTa, nponosunuii
HOBUX MPOAYKTIB Ta Nocnyr, cymu Ao noraweHHs no Kpegntax KnieHta, npoctpoyeHoi 3aboproeaHocTi, iHLe.
MignucanHam Yroaw/3assu KnieHT Hagae cBOo 3roy Ha BKasaHi y LLbOMY NYHKTI Ail.

1.4.1.8. HapaBaTtu KnieHTy, 3a 11Oro 3rogoto Ta 3 BpaxyBaHHAM TeXHIYHOI MOXIUMBOCTI, iIHpopMaLito Npo pyx
KOLUTIB 32 paxyHKOM LUMSAXOM HaACMUITaHHsS Takoi iHdopMauii 3acobamMu enekTpoHHoi nowTtn Ta/abo SMS-
cepBiciB, MecemkepiB, 3a KOHTaKTHOW iHdopmauieto KnieHTa, 3a3Ha4yeHol ocTaHHiM B Yrogi abo 3assi.
BusHaueHHsi o6csary noBifoMneHHs 34incHeTbea BaHKkoM Ha BNacHUn poscya.

Hagcunatn 3a BignosigHum 3anuTtom knieHTa B COBO, Ha BkasaHy HWM y 3anuTi €NeKTPOHHY MoLwTy,
AOKYMEHTW B €NeKTPOHHIN opmi: KBuTaHuii/gorosopu 3a BukoHaHumn B COBO onepauismu, Bunuckx 3a
PaxyHkamu.

Kepytounce nonoxeHHsimu ctaTTi 207 LinsinbHoro kogekcy Ykpainu, baHk nig yac HagaHHsa KnieHTy BUNKCOK,
AOBIOK, KBMTaHLi MOXe BUKOPUCTOBYBATM (DakCUMINbHE BiATBOPEHHS MNignucy nocagosoi ocobu baxky Ta
neyaTkn BaHky 3a gonomoroto 3acobiB MexaHi4YHOro, €NeKTPOHHOro abo iHLIOro KOMNitoBaHHS.

1.4.1.9. BiamoBuTx KnieHTy y BUKOHAHHI NNaTiKHOI iHCTPYKLiT a0 NpM3ynuHUTK ii BUKOHAHHS, SKLWLO NnaTikHa
onepauist MiCTUTb O3HaKK Takol, WO nignsarae ¢iHaHCOBOMY MOHITOPUHIY BiAnoBigHO A0 3akoHy YkpaiHu "lNpo
3anobiraHHs Ta NpoTuaii neranisauii (BigMMBaHHIO) OXOAIB, OAEPXKaHMX 3NTOYUHHMM LUNAXOM, (PiHAaHCYBaHHIO
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Tepopuamy Ta (piHaHCYBaHHIO PO3MNOBCIOAXEHHS 30POT MacoBOro 3HULLEHHA", 3 iHopmyBaHHsaM KrieHTa npo
e BiANOBiAHO 0O BMMOT 3aKOHO4ABCTBA.

1.4.1.10. Mpwu3ynnHMTK (TMMYacoBo) Bci abo okpemi onepauii no HUM Ta/abo 3gicHUTM BnokyBaHHs [1K,
BiAMOBUTU B 00cnyroByBaHHi KnieHTy y HACTYNHUX BUNaaKax:

— pii Knienta Ta/abo onepauis KnieHta He BignosigatoTe Bumoram [JoroBopy ab6o BumMoram
3aKoHOAaBCTBa YKpaiHW, y TOMY YncChi, ane He obMeXy4Ymnchb, NpaBuiamMm BUKOPUCTaHHST PaxyHKiB;

—  pii KnienTta Ta/abo onepaduis MaloTb CyMHIBHMI coLianbHUIA YN EKOHOMIYHWUIA XapaKTep;

— y BMNagkKy BigcyTHOCTI B baHKy HeoOxigHoT iHdopmauii Ta 4oKyMeHTIB Ta/abo ix HeHagaHHs KriieHTom
NPOTArOM AEecATV KaneH4apHWX OHIB 3 MOMEHTY HanpasrieHHs BiAMOBIAHOrO MOBIZOMMEHHS/BUMOTK
BaHkoMm, abo B TepMiH, BU3Ha4YeHun baHkom y BianoBigHOMY MOBIAOMIEHHI/BUMO3i;

— BigmoBa KnieHToM 4m [oBipeHoi 0coboto woao po3kpuTtss baHkom GaHkiBCbkOi TaemMHuui abo
00po6KM NepcoHanbHUX AaHUX Ta iHLWOT KOHMIAEHLUINHOT iHopMauii Ha yMOoBax Yroau, BiaKnMKaHHS
KnieHtom um [loBipeHoto 0cob0oto Yroam NOBHICTIO abo B YACTUHI, iHLLE NOpYyLUEHHS YMOB Yroau;

— Yy BMNAgKy HasiBHOCTI NpocTpo4veHoi 3aboproBaHocTi 3a Kpeautom Ta npoueHTamm no Kpeguty,
KOMIiCisIMKN, HeCaHKLiOHOBaHUM oBepapadToM, NOHaA TiIMITHOK 3abOproBaHiICTHO;

B iHLIMX BMNagkax, nepeabdayeHnx [JoroBopomM Ta 3aKOHOAABCTBOM YKpaiHu.
1.4.1.11. 3ynnH1UTHN NpoBeAeHHA hiHaHCOBOI onepau,n AKLWO 1T y4acHMKkom abo BMrogoodepKyBayem 3a Hewo
€ ocoba, SKy BKIHOYEHO A0 nepeniky ocif, NoB‘A3aHuX i3 30iNCHEHHAM TEPOPUCTMYHOI AinbHOCTI abo Wwono
AKMX 3acToCOBaHO caHKuii. CTpok Ha skui moxe OyTM 3ynMHEHO npoBeaeHHs diHaHCOBOI onepalil,
BCTaAHOBMIOETLCS HOPMATUBHO-NPABOBUMU Ta 3aKOHOA4ABYMMM akTamu y ccepi NBK/OT.
1.4.1.12. BigmoBuTM B noganbliomy obcnyroByBaHHI KrieHTy Ta 3akpuTu BCi paxyHku, BigkpuTi KnieHTy y
BaHky, B 0AHOCTOPOHHBOMY MOPSAKY, Y BUnaaky, skwo KnieHt (JosipeHa ocoba knieHTa/BMrogooaepkysay)
notpannse go MNMepeniky ocib, Ha siki HaknageHo diHaHcoBi caHkuii epxaBHum KasHayenctsom CLUA Ta/abo
€Bponencbkum Coto3om Ta/abo Pagoto HauioHanbHoi 6e3nekn Ta 000poHn YKpaiHu, abo y pasi NPUCBOEHHS
BaHkoM KnieHTy HenpuUAHATHO BMCOKOTO PiBHSA pu3nKy abo B iHWMX Bunagkax, nepegbavyeHnx YMHHUM
3aKOHOJABCTBOM YKpaiHM 3 NUTaHb 3anobiraHHa Ta NpoTuaii neranisadii (BigMm1BaHHIO) [OX0AIB, OO4EPXaHUX
3MOYUHHMM  LUMISIXOM, (iHAHCYBaHHIO Tepopu3My Ta (iHAaHCYBaHHIO PO3MOBCHMKEHHS 30poi MacoBOro
3HULWEHHA. B TakoMy pasi HasiBHi Ha paxyHkax KOWTKM (B T.4. HapaxoBaHi Ta HecnnayeHi MpoueHTW)
nepepaxoBYTbLCA HA paxyHOK Ansa obniky KOLWITIB KNIEHTIB 3@ HeOiloUMMM paxyHKaMMu.
1.4.1.13. BigmoBuTtucea Big npoBedeHHs onepadii KnieHta, y ToMy uumcni noBepHyTu KrieHTy nnaTtikHy
IHCTPYKLUIitO (Ta rpoLoBi KoWwTN Ha paxyHok KnieHTa, sKwo ix 6yno cnucaHo 3a nnaTikHOK0 onepauieto), abo
3yNUHWUTU NPOBEAEHHS TaKOl onepauii Ha CTPOK, BU3HAYEHWI 3aKOHOAABCTBOM YKpaiHW, y pasi iHiuitoBaHHS
KnieHTom nnatikHOi onepauii, y4acHMKkoMm skoi € ocoba, npudeTHa Ao [epeniky ocib, Ha ski HaknageHo
diHaHcoBI caHkuii JepxaBHum KasHauenctBom CLUA Tta/abo €sponencokum Corosom Ta/abo Papoto
HauioHanbHoi 6e3nekun Ta 060poHn YkpaiHn, abo y pasi npucBoeHHS baHkom KriieHTy HEMPUIMHATHO BUCOKOTO
piBHSA pM3uKy abo B iHLLIWX BMNagkax, nepegbavyeHnx YMHHUM 3aKOHO4ABCTBOM YKpaiHU 3 NuTaHb 3anobiraHHs
Ta npotuail neranisauii (BigM1UBaHHIO) 40X0AiB, OAePXaHUX 3MOYMHHUM LUIIAXOM, (hiHAHCYBaHHIO TEpPOpPU3MY
Ta (hiHaHCYBaHHIO PO3MOBCIOAXKEHHSI 30pOi MacoBOro 3HULLEHHS.
1.4.1.14. BigknacTu BUKOHAHHSA MNaTiKHOT iHCTPYKUil KnieHTa Ha HacTynHuWi pobouni OeHb, SKWO Takumn
OOKYMEHT HafinwoB Ao baHky nicns 3akiHY4eHHs onepauiiHoro yacy, a TakoX B iHLWMX Bunagkax, 3rigHo 3
ymoBamu [loroBopy, y TOMY Y1Cni 3a BiACYTHOCTI y BaHKy TEXHIYHOT MOXITMBOCTI BUKOHATW NnaTixXHy onepadito
B A€Hb NOro HAaAXOMKEHHSA NMAaTKHOI IHCTPYKLUii.
1.4.1.15. [ns BCTaHOBMNEHHS MNPaBOMIPHOCTI MnaTipkHOI onepauil y pasi onpoTecTyBaHHS HeHamnexHol
nnaTtikHOI onepadil nnaTHMKOM Ta/abo Ha BUMOry Hagasaya nnaTiKHUX NOCyr NnaTHUKa 3abnokyBaTu KOLWTH
B CyMi HEHaneXxHOoi NnaTiKHOI onepauii Ha paxyHky KnieHTa, Wo € HeHanexHMM OTpMyBayYem 3a NnaTikHOH
onepadieto, Ha cTpok Ao 30 kaneHgapHUX OHiB.
1.4.1.16. baHk mae npaBo:
- 3akpuTun PaxyHok KnieHTa y pasi BigCyTHOCTI pyXy KOLUTIB 3@ LIM paxyHKOM NPOTSAroM OLHOro POKY;
- 3aKkpuTun PaxyHok, skwo y KnieHta Hemae GinbLue gitoumx MK, emiToBaHNX 0 LbOro paxyHky;
- BigmoBuTtuca Big JoroBopy Ta 3akputu PaxyHok KnieHTa, Akwo onepadii 3a PaxyHKOM He 3[iNCHIoITLCA
NPOTAroM TPbOX POKIB NiApAA i Ha PaxyHKy HeMae 3arnuLuKy KOLTIB;
- NPUNVHUTK Noganblue HagaHHa KpeguTy B Mexax fii yknageHoro KpegutHoro goroeopy, 3abnokysatu MK
Ta BMMaraTu Big KnieHTa (He3anexHo Big HacTaHHSA JaTu OCTaTOYHOro noBepHeHHs1 Kpeauty) JOCTPOKOBOTO
norawleHHss B MOBHOMY 06csa3i 3aboproBaHoCTi 3a KpeguMTHUM AOroBOpoM, Y BuMagkax, BUSHAYEHUX LIMMU
MpaBunamu;
- BiOMOBUTMCA Big BCT@HOBNEHHS (MiATPUMaHHS) AinoBuX BigHOCKMH 3 KrieHToOM (y TOMY u4mchi LUMISIXOM
po3ipBaHHSA AiNoBMx BiAHOCKMH) abo nNpoBedeHHsA diHaHCOBOI onepaldii, y BignosigHocTi Ao ctatTi 15 3akoHy
Ykpainu «[l1po 3anobiraHHsa Ta npoTuAito neranisadii (BigMnBaHHIO) 4OXOAIB, OAEPXKaHMUX 3MTOYMHHUM LUNSXOM,
(hiHaHCYBaHHIO Tepopun3my Ta iHaHCYBaHHIO PO3MOBCIOIKEHHS 30pOT MacOBOro 3HULLIEHHSAY.
1.4.1.17. Bumaratu Big KnieHTa BigwkogyBaHHA NpsiMyx 30MTKIB, NiATBEPIPKEHNX JOKYMEHTANbHO, 3aBOaHMX
BaHky y 3B’A3Ky 3 nopylleHHaMm KnieHTom ymoB [JoroBopy, B TOMYy uuchi, ane He BukniovHO KpeautHoro
[OroBopy.
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1.4.1.18. Hapasatu BigomocTi ctocoBHO KnieHTa, [loroBopy, Yroam, Wo MiCTsTb BaHKIBCbKY TaEMHULIO, 00
opraHiB gepxaBHOI Bnagu, Yu iHWKUX OCiO, SIKWO ue BCTAaHOBMNEHO 3aKOHOL4ABCTBOM Ta/abo y Bunaakax,
MoB A3aHKX i3 3axMcTom npaB baHky 3a yknageHumu npaBouYMHamu (goroBopamu), abo HeobXigHWx Ans
peanisauii noBHoBakeHb baHKy 3a 3aKOHOM, a TakoX KOHTpareHTam (napTtHepam) baHka, siki 6ynu Tta/abo
OyayTb 3any4veHi OCTaHHIM Ha OOroBipHIN OCHOBI, MPSIMMM Ta HENPSIMUM akuioHepam baHky, ix NoB’sA3aHNM
ocobam, puanyHUM Ta iHWKuM npodecinHnm pagHukam baHky, ayautopam bBaHky, 3a 3anutamm OaHkiB-
KOpPECMNOHAEHTIB.
1.4.1.19. PeanizoByBaTy iHWIi npaBa baHky, nepegbadveHi [lorosopom Ta/abo 3akOHO4ABCTBOM.
1.4.1.20. baHk mae npaBo BuTpebysatm B KnieHTa iHpopmauiio Ta AOKYMEHTM BIi4MNOBIOHO OO BMMOr
3akoHodascTBa YkpaiHu, ymoB [JoroBopy, BHYTPILWHIX AOKYMeEHTIB BaHky 3 nuTaHb ®iHAHCOBOrO MOHITOPUHTY,
y Tomy yucni sumor FATCA.
1.4.1.21. baHk mae npaBo Ha 06pobky nepcoHanbHUX AaHux KnieHTa Ta noro JoBipeHnx ocib (3a HasBHOCTI),
aki 6ynu Ta/abo 6yayTb HagaHi baHky, y ToMy uucni TpeTiMm ocobamu, 3 METOK OpraHidauii Ta HagaHHSA
KnieHTy 6aHKiBCbKMX NOCNyr Ta onepawuin, Wwo nepeabdayveri uumu MNMpasunamum Ta Jorosopom, Yrogoto.
KnieHt pobposinbHO Hagae baHky cBow 6e3BigknuyHy 3rogy Ha oBpobKy nepcoHanbHUX OaHuX
KnieHTa Ta roro goipeHuMx ocib (3a HasBHOCTI), BigNoBigHO 40 MeTu 06pobKM, L0 BKa3aHa B LIbOMY MYHKTI,
Ta/ abo iHWOI MeTu, WO BU3HA4YaeTbcs BaHkOM CaMOCTIMHO, B TOMY 4YMUCIli 3 METOK MNPOMOHYBaHHA 3a
AOMOMOrOK  3arafibHOMPUMHATUX 3acobiB 3B’A3Ky (B T.4. LWASXOM JIMCTYBaHHSA, po3curnaHHs SMS-
NoBigOMIEHb, TeNe(MOHHNM 3B’SI3KOM, €NIEKTPOHHOI MOLUTOW) OyAb-AKkux HGaHKiBCbKUX NMPOAYKTIB Ta NOCyr
Ta/abo BCTAHOBNEHHS OiNoBuX BigHOCUH Mix KnieHTom Ta BaHkoM Ha nigcTasi LMBiNbHO-NPaBoOBUX AOrOBOPIB,
npeaMeT AKuX € BiAMiHHMM Big npeameTy umx [Npasun Ta [Jorosopy, Ta po3kpuTTa iHdopmadii woao KnieHta
Ta Noro JoBipeHnx ocib (3a HasiBHOCTI), Aka 3rigHO i3 3aKOHOAABCTBOM YKpaiH MiICTUTb GaHKIBCbKY TaEMHULLIO.
3roga Knienta Ha 06pobky nepcoHanbHux gaHux KnieHta Ta noro goBipeHux ocib (3a HasBHOCTI), WO
HagaHa OCTaHHIM 3rigHO 3 yMOBaMM LbOrO MYHKTY HEe BUMAarae 34iNCHEeHHs MNOBIAOMMEHb MPOo nepepadvy
nepcoHanbHux gaHux KnieHta TpeTtim ocobam 3rigHo 3 Hopmamu cT.21 3akoHy YkpaiHu «[po 3axuct
nepcoHanbHUx daHux». llignucaHHam uboro [JoroBopy KnieHT niaTBepaxye, WO MOMY NOBIAOMIEHI MOro
npaBa, Bu3Ha4yeHi 3akoHOM YkpaiHM «[1po 3axucT NEepcoHanbHWX [AaHuxX», a TakoX MeTy obpobku
nepcoHanbHMx gaHux KnieHta, B Tomy 4ncni 36opy nepcoHanbHUX gaHmx KnieHTa.
1.4.1.22. MNoBepHyTn 6e3 BUKOHaAHHA 3asiBK Ha Kyniento/npoaax/obmiH iHo3eMHOI BantoTh y pasi BiaCyTHOCTI B
3asBi 000B’I3KOBUX PEKBi3NTIB, HEOOCTATHOCTI KOLWITIB Ha paxyHkax KnieHTa ans 3giicHeHHst onepadii 1a
cnnaTu KoMicinHoT BuHaropoam baHky, a Takox, y pasi Ko Kypc onepadii, Bu3HadeHnn KnieHTom y 3asaBi He
BigNoOBigae Kypcy BCTaHOBNEHOMY BbaHKOM Ha AeHb NpoBeAeHHs onepalil, B iHWMX BUNagkax, BUSHAYEHUX
ymoBamu [MpaBun Ta [JoroBopy Ta HOPMaTMBHO-MPABOBUX aKTIB, i3 3a3HaYEHHAM MPUYMHM NOBEPHEHHS Ha
3BOPOTHIN CTOPOHI naneposoi hopmu 3asasu, abo 3acobamun CABO (y pasi HASBHOCTI Takol MOXIMBOCTI), SAKLLO
Taka 3asiBa HagaHa B €NeKTPOHHIN hopmi.
1.4.1.23. baHk B pasi HasBHOCTI y KnieHTa 30008B'A3aHb 3a JOrOoBOpaMu B iHO3EMHi BantoTi Mae npaso
CaMOCTIHO 34iMCHIOBaTU 3a KOLWITY KMiEHTa KyniBnio Ha BnacHvim Bubip iHWOI iHO3eMHOi BantoTu (oaHiei abo
[OEKINbKOX), Sika Hagari BUKOpUCTOBYBaTUMETbCS BaHkoM anst o6miHy Ha NoTpibHy KnieHTy iHO3eMHy BanoTy
Ha MiXXHapo4HOMY BanOTHOMY PUHKY 3rigHO HagaHoi 3assu KnieHTa Ha KyniBnio iHO3eMHOT BanoTy.
1.4.1.24. bBaHk B pasi npogaxy KnieHTom iHO3eMHOI BanoTM Mae NpaBO CaMOCTINHO, 34iIACHUTN OOMIH Uiei
BanOTU Ha MDKHAapPOAHOMY BanOTHOMY PUHKY Ha iHLWY iHO3eMHy BamntoTy (ogHy abo gekinbka) 3 nogansinm
npogaxem oTpMMaHoOI iHO3EMHOT BantoTu 3rigHo 3asBu KnieHTa Ha npoda iHO3eMHOI BarntoTu.
1.4.1.25. 3gincHioBaTi onepadii 3 npoaaxy iHo3eMHOi BantoTn 6e3 oTpumaHH4 Big KnieHta 3asBu y Bunagkax,
nepegbavyeHnx HOpMaTUBHO-NPaBOBMMUN akTamu HauioHaneHOro 6aHky YkpaiHu.
1.4.1.26. 3giicHiOBaTN NPUMYCOBE CMUCAHHSA (CTArHEHHS) kowTiB 3 PaxyHkiB KnieHTa y Bunagkax i nopsgky,
nepegbavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.
1.4.1.27. 3aicHIOBATM CNMCAHHA KOLWTIB Ta BuAayy roTiBKOBMX KOLUTIB MMLLIE B MeXax HasBHUX Ha PaxyHky
KnieHTa kowTiB Ta 3a paxyHOK KpeAUTHUX KOLUTIB B Mexax BCcTaHoBneHoro baHkom KpeguTtHoro nimity.
1.4.1.28. BukopuctoByBaTu rpowoBi kowTn Ha PaxyHkax KnieHTa, rapaHTytlouM npaBo KnieHTa
0e3nepeLLKoaHO PO3NopsAXaTUC LMK KoLTaMu.
1.4.1.29. Yknagatv Ta nignucysatu, [loroBopu npo HagaHHs GaHKiBCbKOro NMpoaykTy, HagaBaTu KnieHTam
OOBIOKW, BUNUCKK Ta iHLWLI JOKYMEHTU B eMeKTPOHHOMY BUrNAAI, B TOMY YACTIi NiANUCaHI LWASXOM akLenTyBaHHSA
OHNawvH-3anBok KnieHTta, BukopucTaHHs KeanigikoBaHoro EIM nmignvcy abo iHWoro aHanory BnacHopy4YHoOro
nignucy ynoBHOBaXkeHOro npeAactaBHuka baHky. Taki ENekTpoHHi JOKYMEHTU MaloTb cTaTyc opuriHany Ta
MaloTb IOPUANYHY CUy.
1.4.1.30. 3gincHioBaT! OOroOBipHE CMMCaHHA KOWwTiB 3 Oyab-akoro paxyHky KnieHTta Bigkputoro y BaHky 3
METOI NnoralleHHsa 3aboproBaHocTi KnieHTa 3a uum [JoroBopom, y Tomy uucni KpeantHum OOroBopom y
nopsigky, Bu3HadeHomy uumu MNMpasunamm.
1.4.1.31. OtpumyBaTtu, 36epiratv, BUKOPUCTOBYBATK Ta NowumproBaTy iHpopmaLuio Woao KpeauTHoi icTopii
KnieHTa.
1.4.1.32. MNoBepHyTH 6e3 BUKOHAHHSA 3asiBM Ha Kyniento/npoaax/obmiH iHO3eMHOT BantoTh y pasi BigCyTHOCTI B
3anBi 060B’A3KOBUX PEKBI3UTIB, BU3Ha4YeHUX [JoroBopom/3asiBoto, HEAOCTATHOCTI KOLUTIB Ha paxyHkax KnieHTa
ONSa 30iNCHEHHs1 onepalii Ta cnnaTu KOMICIMHOI BUHaropoau baHky, a Takox, y pasi gKWwo Kypc onepaui,
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BM3HauyeHu KnieHTom y 3asBi He BiAnoBigae Kypcy BCTaHOBNeHOMY baHkOM Ha AeHb NpoBeAeHHs onepadii,
B iHLUIMX BMNagkax, BU3Ha4YeHnx ymosamu [1oroBopy Ta HOpMaTMBHO-NPaBOBUX aKTiB, i3 3a3HaYEHHAM NPUYUHA
NMOBEPHEHHSI Ha 3BOPOTHI CTOPOHI NanepoBoi hopmu 3assu.

1.4.2. BaHK 3060B’A3y€eTbCA:

1.4.2.1. 3apaxyBaTyu rpoLUIOBi KOWITK 3a MNaTikKHOK ornepauieto, WO Haginwnm Ha PaxyHok KnieHTa, B AeHb
HaOXOMXKeHHs (NpPOTAroMm onepauiiHoro AHA) Ao baHky BignoBigHOT nnaTiXkHOI IHCTPYKUii. AKWo nnaTtikHa
IHCTPYKLUia Haginwna ao baHky B nicrnsonepauinHuin Yac, To 3apaxyBaHHs KOLWTIB Ha PaxyHok KnieHTa moxe
3[iNCHIOBATMCS HACTYMHOro onepauiiHoro AHs. py UbOMY KOWTW, WO Hagidwnu y BMXigHi (CBATKOBI,
Hepoboui) AHi, MOXYTb 3apaxoByBaTMCS Ha PaxyHOK B nepLunin onepauinHnin eHb Nicnga BUXiAHWUX (CBATKOBUX,
Hepobo4mnx) OHIB.

1.4.2.2. BukoHyBaTu nnaTixHi iHCTpyKLUii KnieHTa Ha nepekas Ta/abo Bugady rpolioBux KowTiB 3 PaxyHkiB, a
TakoX NPOBOAWTU iHLWI onepauii y nopsaaky, BU3HAYEHOMY YMHHMM 3aKOHOA4ABCTBOM YKpaiHW Ta ymoBamwu
Mpasun.

BaHk 3000B’A3yeTbCsl BMKOHYBATWM MNNATdKHI iHCTPYKUii KnieHTa Ha BMKOHAHHS OUCTAHUIMHUX NNATKHUX
onepauin B CABO nignucari enekTpoHHMM MignMcomMm, SKLWO BOHM BignoBiganTb yMoBam gaHoro [Joroesopy.
1.4.2.3. MNoBigoMnsTu KnieHTa npo BHeceHHs 3MiH o NpaBwun, B TOMy YMchni 4o YMoB Ta/abo Tapudis, a Takox
pPO3MipiB MPOLEHTHUX CTaBOK, LLIO HapaxoBYKTbCS Ha 3anuLIKM KOWTIB Ha PaxyHkax Ta/abo Ha Bknagu Ha
BUMOTY, B MOPSAOKY, BU3HaYeHoMy uumu Npasunamu.

1.4.2.4. HapaBatu koHcynbTauii KnieHTy 3 nuTaHb 3acTocyBaHHS GaHKIBCbKOro 3akOHOA4aBCTBA Ta MOPSALKY
3[iNCHEHHST PO3paxyHKiB.

1.4.2.5. BukoHyBaTK iHWi po3nopsagxeHHs KnieHTa 3rigHo 3 [JoroBopom.

1.4.2.6. 3abesneuyBaTtu 36epiraHHsa Ta 3axucCT iHopMaLii Wo[o AiSnbLHOCTI Ta iHaHcoBoro ctany KnienTa,
wo ctana Bigomoto baHky y npoueci o6¢cnyroByBaHHsa KnieHTa Ta B3aEMOBIOQHOCKH 3 HUM, Ta sika CTaHOBUTb
BaHKIBCbKY TAEMHWLIIO 3@ BUKIIOYEHHAM BUMNaZKiB, KOMW PO3rofoweHHs Takol iHdopmalii € 0608 a3koBUM AN
BaHky y BiONOBIgHOCTI 3 YMHHMM 3akOHOA4ABCTBOM YkpaiHu. BbaHk mMae npaBo nepegaBaTtu TpeTim ocobam
BULLEBKA3aHY iHbOpMaLito y BUNaakax, nepegdbadyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

1.4.2.7. Hapasatu /Hagcunatu Ha Bumory KnieHta iHgopmauito npo 3anuwkm KowTiB Ha PaxyHky/ PaxyHkax
Knienta ctaHom Ha 01 ciyHa gna iX niaTBEpOKEHHS..

1.4.2.8. HapasaTu KnieHTy iHdbopMaLito 3a CNOXMBYMM KPeamMTOM NPOTAroM CTPOKY Aii KpeamtHoro gorosopy
y nopsagky, BusHayeHomy umumu MNpasunamu.

1.4.2.9. Hapasatu KnieHTy ans o3HanomMneHHs [OBiAKY Npo CUCTEMY rapaHTyBaHHS BKMNagiB isanyHmMX ocid
He pigwe HpK pa3 Ha kaneHZapHui pik, B TOMy 4ucni nicna yknageHHs [orosopy, B naneposii abo
€nNeKTPOHHIN dopmi Ha po3cyn baHky. CTOpOHM morogmnu HacTymnHWUA cnocid WwopiyHoro HagaHHA KrieHty
Josigku: He nisniwe 31 rpyaHs kaneHaapHOro poky, B Skomy yknageHo Jorosip Ta He misHiwe 31 rpyaHs
KOXXHOrO HaCTYMHOrO KaneHgapHoro poky nicns yknageHHs Jorosopy, baHk posmiwye [osiaky Ha OdiuiiHomy
canTti baHky (https://ap-bank.com/) Ta y npumiweHHAx baHky Ha iHpopmauinHux cteHgax, 3 skow KnieHTt
3060B’A3aHMIN 03HAaNOMUTUCS He Mi3Hiwe 15 CiYHs KOXXHOro KaneHgapHoro poky. Yknagatoum [orosip, KnieHTt
NMOrofKyeTbCH, O MOro O3HamoMIeHHs i3 [loBigKkow y 3a3HayeHun cnocib € ¢akToM BMKOHAHHSI BUMOTM
3akoHoAdaBcTBa YkpaiHM Woao HanexHoro HagaHHs Knienty [oBigku. Take noBigOMMeHHS Moxe
3[ificHiOBaTUCS, B TOMY 4ucni, 3acobamu eneKkTPOHHMX iHOopMaLiiHMX, iHOPMaLiAHO-KOMYHiKaLinHMX
cuctem (e-mail, SMS, COBO ToL0) B €NeKTPOHHIN chopMi.

1.4.2.10. Y Bunagkax, nepepbavyeHnx 3akoHOAaBCTBOM, npoTaroM Aii JoroBopy, BaHk BUKOHye QyHKLii
noaaTkoBOro areHTa Ta 30060B’A3aHMI HapaxoByBaTK, YTPUMYyBaTU Ta cnnadyBaTty Cymu nogartkis Ta 36opis
[0 BropkeTy 3a paxyHOK nnatHuka nogatky (KnieHTa).

1.4.2.11. BigMOBUTUCS Bif BCTAHOBMEHHS (NiGTPUMaHHSA) AiNoBMX BIGHOCKH 3 KnieHTOM (Y TOMY YMCHIi LWISAXOM
posipBaHHS AinoBux BigHOCUH) abo NpoBedeHHA iHaHCOBOI onepadii, NpoBeAeHHS nepekasy, y BianoBigHOCTI
o ctaTTi 15 3akoHy Ykpainu «[po 3anobiraHHsa Ta NnpoTugito neranisadii (BigMmBaHH0) Joxo4iB, OAepXaHuX
3MI0YMHHMM LUNAXOM, (piHaHCyBaHHIO Tepopusamy Ta (DiHAHCYBaHHIO PO3MNOBCIOMKEHHS 36poi MacoBoro
3HULLLEHHS».

1.4.2.12. Hapgatu Ha 3anuT KnieHTa nepeq iHiuitoBaHHAM NnaTipkHOT onepadii HasiBHY iHopMaLLito npo:

1) MakcuManbHUin Yac BUKOHaHHA NNaTikHOT onepauii;

2) KOMICIiiHi BUHaropoau Ta iHwWi 36opwu, ski KnieHT Mae cnnatutu y npoueci BUKOHaHHS MnaTikHOI onepauii,
Ta 3aranbHy Cymy KOLUTIB, HEODOXiOHWNX ONsl BUKOHAHHA MnaTikHOI onepaLii;

3) OpieHTOBHUIN KypC MepepaxyHKy iHO3eMHOI BamnTh, WO 3aCTOCOBYETbCA AN BUMKOHAHHSA MMaTiKHOT
onepauir;

4) iHwy HeobXxigHy iHpopmauito Ha po3cya baHky, gka CTOCYETbCS 30IMCHEHHSA NNAaTiXXHOI onepaldlii.

1.4.2.13. Micnsa iHibitoBaHHS NnaTiKHOT IHCTPYKLUiT BaHk Hagae KnieHTy Taky iHdbopMaLito:

1) 4aTy i Yac OTpMMaHHS NNaTHKHOT IHCTPYKLUIT;

2) paTty i 4yac NPUAHATTSA 40 BUKOHAHHS NIATiKHOI iHCTPYKLUIT;

3) iHdopmaLito Npo BiAMOBY Y NPUAHATTI NAATKHOI IHCTPYKLiT O BMKOHAHHS (y pasi BigMOBM).
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BaHk 3a3Hauae Taky iHopmaLilo Ha NPUMIPHMKY NNATKHOT IHCTPYKUIil B naneposin dopmi, 3acBigvyeHol
YNOBHOBaXXeHWM npauiBHUKOM BaHky, ska HagaeTbca KnieHTy nicns iHiuiloBaHHA HUM nnaTkHOI onepadii, abo
wnsaxom BigobpaxeHHsa B CIBO (3a onepauismu iHiginoBaHnvn B COB0O).

1.4.2.12. Hagatu iHdopmauilo Npo KOXHY BMKOHaHYy nnaTikHy onepauito 3a PaxyHkom KnieHTa, a Takox

iHgpopmauito Npo cnnaveHi KnieHtoM Komicii, 36opu iHWI nnaTexi, Kypc nepepaxyHKy BamnoT BignoBigHO A0

BMMOT YMHHOIO 3aKOHOAaBCTBa Ta y MOPSAKY BU3Ha4YeHoMy unmu [Npasunamm.

1.4.2.13. 3abe3neuntn 0Ge3nepepBHUIA 3axUCT iHGOPMALii LWOAO BUKOHAHHS MMaThKHUX onepauin Ta
nepcoHanizopaHux ob6nikoBux paHux KnieHTa Ha BCix eTanax ii ¢opmyBaHHSA, 06pobneHHs,
nepegaBaHHA Ta 306epiraHHs.

1.4.3. KnieHT Mae npaBo:

1.4.3.1. 3gincHioBaTN pPO3NOpPSASKEHHS PaxyHkamu 3 BUMKOPUCTAHHSAM MNAATDKHUX iHCTPYMEHTIB 3rigHO 3

YMHHUM 3aKOHOAABCTBOM YKpaiHW, HOPMATUBHO-NPaBOBMMKU akTamu HauioHanbHoro 6aHky YkpaiHu Ta 3

ypaxyBaHHsM umx NMpasun.

1.4.3.2. [loBipaTn po3nopsimkeHHs PaxyHkamy iHwum ocobam y nopsagky, nepenbadeHoMy YUMHHUM

3aKoHO4aBCTBOM YKpaiHu.

1.4.3.3. OtpumyBaTt iHgpopmauito 3a PaxyHkamu. 3 npunHaTTam umx MNpasun KnieHT Hagae BaHky nucbMoBui

O03BiN Ha po3KpUTTS iHdopMaLiii, o MICTUTb BaHKIBCbKY TAEMHULIIO | BMACHUKOM SKOT € KnieHT, 6e3 nogaHHs

A0OaTKOBUX 3asiB Ta/um OOKYMeHTIB. B Takomy Bunagky, iHpopmauis, Wwo cknagae 6aHKiBCbKy TaEMHULO,

PO3KPUBAETLCS B MexXax, nepeabaveHnx dopmMoro BUMUCKN/eNeKTPOHHOK dOPMOI0, BCTAHOBIEHO BaHkom.

1.4.3.4. 3Beptatucb o baHky 3 mpuBoAy nNUTaHb HagaHHA Ta 06CNyroByBaHHSA OaHKIBCbKMX MPOAYKTIB,

nigTpymkmn KnieHTis.

1.4.3.5. Bigknukatn nnaTixkHy iHCTPYKLil0, 3asBy Ha KyniBnio/mpogax/obmiH iHo3emMHOI BanoTh / 3rogy Ha

BMKOHaHHS MMaTiXXHOI onepauii WnsaxoM HagaHHsa 0o BbaHky po3nopsmkeHHs Mpo BiAKNUKaHHS Yy NOPSAKY,

Bu3HayeHomy [lpaBunamu Ta 3a ymoBu BigwkodyBaHHA KnieHTom BuTpaT bBaHky, nNoB’s3aHux 3 Takum

BigKNMMKaHHAM.

1.4.3.6. Otpumatu y baHky konito (ckaHokonito) MNpasun, YmoB, Tapudis 3a 6yab-siky AaTty iX YNHHOCTI.

1.4.4. KnieHT 3060B’A3y€eTbCSA:

1.4.4.1. Hagatn HanexHum 4YnHoM odopMrieHi JOKyMEHTN, nepeadayeHi YAHHUM 3aKOHOAABCTBOM YKpaiHu
Ta BHYTPILLHIMK OoKymeHTamn BaHky, HeobxigHi aAns BigkpuTTa PaxyHKy Ta 34iACHEHHS onepauii 3a UMM
PaxyHkom, HagaHHsa KpeguTy.

1.4.4.2. He BukopuctoByBaTu PaxyHku, LLO BiOKpMBaOTLCA B Mexax [JoroBopy Ansi 34iNCHEHHS onepauin,
NOB’A3aHMX i3 34INCHEHHAM MiANPUEMHULBKOT Ta He3anexHoi NpodeCinHOI AiSNbHOCTI Ta iHWNX 3aB0pPOHEHNX
YMHHUM 3aKOHOOABCTBOM YKpaiHu onepawin.

1.4.4.3. Tlig yac 3anoBHeHHs Yroau BKasaTu OOCTOBIPHi MepcoHanbHi AaHi, B TOMy 4uchi B 0BOB‘A3KOBOMY
nopsigKy HOMepW KOHTakTHUX TenedoHiB 3a iX HasBHOCTI (QOMaLUHin, poboynn, mobinbHuR,) Ta/abo dakcy Ta
aZipecy eneKkTPoHHOT NoLWTH.

1.4.4.4. CBoeyvacHo onnayyesaTu nocnyru baHky, srigHo 3 Tapudamu baHky, gilouMn Ha AeHb HalaHHSA Takol
nocnyrn/npoBefeHHs onepauii Ta/abo Ha [eHb HapaxyBaHHSA NepioAMYHOI KOMICIT, 30KpeMa LUMSXOM
3abe3neveHHss HeoOXxigHOI cymu kowTiB Ha PaxyHky ansi cnnatm komicii BaHky nig yac iHiditoBaHHS
BiAMOBIOHUX MNaTiKHUX onepadin abo Ha gaTy BUHUMKHEHHSA 3000B’si3aHb 3i cinaTu Komicil BignoBigHO A0
Tapudis baHky.

1.4.4.5. l[HdpopmyBaTn BaHk Npo 3MiHy NEPCOHaNbHUX AaHKX, WO Oynun HagaHi 4ns NnpoBeAeHHs ineHTudikadir,
Bepudikauii Ta HanexHoi nepesipku KnieHTa BbaHkoM, 30kpema AdaHi AOKYMEHTY, Lo nocsigyye ocoby,
peecTpauinHoro HomMepa OOMIKOBOI KapTKM nNnaTHMKa nogaTtkiB, agpecu Micua npoXuBaHHs (agpecu
peecTtpauii) Ta/abo wmicua nepebyBaHHA / Tum4yacoBoro nepebyBaHHA (hakTU4YHOI agpecu), HOMepiB
TenedoHiB, eNeKTPOHHOI agpecu NpoTaroMm 5 pobounx AHIB i3 MOMEHTY Takmx 3MiH, Ta Hagatu o baHky
OOKYMEHTW, Lo NiATBEPKYIOTb TaKi 3MiHW.

1.4.4.6. HapaBatu baHky, 3a 1i0ro nepLunMM 3annToMm, BCIO 3anuTyBaHy JOAATKOBY iHpopMaLito Ta JOKYMEHTH
oo 34iMCHEHHSA onepaui 3a PaxyHkaMmn y nopsiaKy, BCTaHOBNEHOMY YHHUM 3aKOHOAABCTBOM YKpaiHu.
1.4.4.7. Y TpuaeHHWiA CTPOK 3 OHS, KON MOMY CTaro BiAOMO NpoO MOMUMKOBO 3apaxoBaHi Ha PaxyHoK KowwTw,
nosigomMuTK npo e baHk.

1.4.4.8. CamocCTinHO BiAcnigkoByBaTM Ta O3HaMOMMOBATUCL 3i 3MiHAMW Ta JOMNOBHEHHAMU A0 Tapudis,
MpaBun Ta YMoB, npo ki baHk nosigomnsae y nopagky, Bu3HadyeHomy Lmumu [Npasunamu.

1.4.4.9. BukoHyBaTu iHWi 3060B‘A3aHHA 3a [loroBopom/Yronoto.

1.4.4.10. He posronowyBaTn 6aHKIBCbKY/KOH(IAEHUiHY iHbopMaLilo, Ska cTana MoMy BigoMa B MpOLUECi
B3aEMOBIAHOCUH 3 BaHKOM, i HE BUKOPUCTOBYBATM 1i Ha CBOI KOPUCTb Y1 Ha KOPUCTb TPETiX OCib.

1.4.4.11. OTpymaTty BUNUCKY Ta NEPEBIPUTM 3aNULLOK KOLLTIB HA CBOEMY PaxyHKy cTaHoM Ha 1 (nepLue) civHs
KOXXHOTO POKy. Y BUMNagKy BUSABMEHHs po3bixHocTen KnieHT go 1 (mepLuoro) niotoro nosigomnse npo ue bank.
MpyM HeHaaXoMKeHHI Takoro noBIJOMMEHHS 3anuIoK KOWTIB Ha PaxyHKy BBaxaeTbCs NiaATBEpOKEHUM
KnieHtom.
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1.4.4.12. BpaxoBytoun BMMOrM 3akoHOAaBCTBa YKpaiHM Yy cdoepi 3anobiraHHa Ta npoTuaii neranisauii
(BiAMMBaHHIO) AOXO0AIB, OTPUMAHMX 3NOYUHHMUM LLMSAXOM, HagaTn baHky Ha 1oro nucsmoBy BumMmory abo 6e3
Takoi BMMOIM NUCbMOBY iHGpopMaLito B pasi HabyTTa KrieHTom cTaTycy noniTu4HO 3Ha4yLoi ocobu, ocobw,
Lo Aie BiA vioro iMeHi, noro 6nmsbkoi ocodbn, abo noB A3aHoOi 3 HUM ocobu.

1.4.4.13. MNpoTarom aii [JoroBopy, NepioanyHo, ane He pigle HiXk OAnH pas Ha piKk, He NisHiwe 15 CiYHA KOXXHOro
KaneHgapHOro poky, o3HanomstoBaTncs 3 [JOBIAKOK NPO CUCTEMY rapaHTyBaHHSA BKNagiB disnyHMX ocib, siky
bavk HapaBatume KnieHTy y nepeabadveni [oroBopom crocobu. LUnaxom nignucanHs 3aseu, KnieHT
nosigomnsae baHk WOA0 OTPUMaHHSA Ta O3HaNOMMEHHA 3 [JOBiOKOW B €MNeKTPOHHIN dhopMi, ska nepiognyHo
oTpumyBaTumeTbca KnieHTom Big baHky 3a 4onomoroto 3acobiB enekTpoHHUX iHpopMaLuinHux, iHdbopMaLinHo-
KOMYHiKaUiiHMX cuctem npoTtsirom gdii Jorosopy.

1.4.4.14. JoTpumyBaTncs yMOB yknageHux 3 6aHkom [lorosopis.

1.4.4.15. 3abesneunTtun HapgiriHe 36epexeHHs Hocia iHdopmauii 3 KeanidikoBaHum El. 36epiratn Hocin
iHpopmauii 3 KeanigikoBaHum ElN B ymoBax, L0 3abe3neyyoTb KOro 3axuCT Bif HECaHKLIOHOBaHOro AOCTyny
HeynoBHOBaXeHNX TpeTix ocib, a Takox 3abe3neunTn OOCTYNHICTb Hocig iHbopMmalii 3 KeanicikoBaHum El
BUKMOYHO KriieHTOM.

1.4.4.16. KnieHT 3000B'si3aHNA MMCbMOBO NOBIJOMUTU BaHK, NpO HasiBHICTb OOTSHXKEHHS MaNMHOBMX MpaB Ha
rPOLLOBI KOWTW, WO po3MilleHi Ha PaxyHky/PaxyHkax y bBaHKy, MpoTarom M'saTW OHIB MiCns BYMHEHHS
NpaBOYUHY, Ha NIACTaBi AKOro BUHWMKAE OOTSXKEHHS ManlHOBUX MpaB Ha rpOLUOBI KOLWITK, WO 3HAXo4ATbCA Ha
PaxyHky/PaxyHkax, abo npoTarom cTpoky nepegbadyeHoro TakMum npaBoynHoM. [oBigoMneHHs Npo HasiBHICTb
OBTAXEHHST MaNHOBMX NpPaB Ha rpoLIOBi KOWTK, WO po3miweHi Ha PaxyHky/PaxyHkax y BaHky HagaeTbcs
KnieHTom 3a chopmoto, BCTaHOBMEHO BaHkoM.

KnieHT nosigomnsie BaHk y CTpok Ta y nopsgky, BU3Ha4eHOMY y LUboMy NyHKTi 1.4.4.16, y pa3i BHECEHHS 3MiH
00 NpaBOYUHY, Ha MiACTaBi SKOro BMHMKAE OOTSHXKEHHS MaHOBUX MpPaB Ha rpPOLLOBI KOLITYU, L0 3HAXOASATLCA
Ha PaxyHky/PaxyHkax, Wo npu3BoAWTb A0 3MiHW iHbopMmaLii y NoBiAOMMNEHHI, paHile HanpaBneHomy baHky,
a TakoxX y pasi 3amiHn o6TsKyBaya 3a TakuM NPaBOYUHOM.

1.4.5 IHWi npaBa Ta 060B’A3kKM KrnieHTa Ta baHKy MOXyTb OyTn BCTaHOBMNEHI YMOBaMu OaHKIBCbKMUX MPOAYKTIB
BUKNageHumun y posainax ll- VI MybniyHoi nponoauuii.

Pozgin 1.5. BignoBiganbHicTb CTOPiH Ta YMOBM 3BiNbHEHHA BiA BignoBiganbHOCTI

1.5.1. CTOpOHM HecyTb BiANOBIAANbHICTb 3@ HEHANEeXHe BUKOHAHHSI CBOTX 000B‘A3KIB y BiANoBIiAHOCTI 4O BUMOT
YMHHOTO 3aKoHOZaBCTBa YKpaiHW, ymoB [loroBopy Ta yknageHux B MOro mexax [dorosopis nmpo HagaHHs
BaHKIBCbKOro MPoayKTY.

1.5.2. 3a nopyweHHs CTopoHamMy BUMOT YMHHOIO 3aKOHOAABCTBa Ta Lboro [orosopy wono 3abesneveHHst
36epiraHHA Ta 3axucTy iHdopmaLlii, Wo CTaHOBUTb BaHKIBCLKY/KOHMIAEHUNHY iHpopMmaL,ito, BUHHa CTOpOHa
Hece BignoBiAanbHICTb 3rig4HO YNHHOIO 3aKOHOA4aBCTBa YKpaiHu.

1.5.3. CTOpOHU 3BIMbHAKTLCA Bi4 BiAMNOBIAANBHOCTI 3@ HEBMKOHAHHA abo HeHanexHe BMKOHaHHS YMOB
Horosopy, B TOMy umncri MNpaBun y BUNagKy HacTaHHA Ta Aii o6cTtaByH HenepebopHOi cunu, Wo 3HaxoanaTbes
nosa mexamm KoHTponto CTopiH, Ta siki CTOpoHU He Mornu nepeadaynT abo 3anobirtu, SKLLO Taki 06CTaBUHN
HenepebopHOI cunu Npu3Beny 40 HEMOXIMBOCTI BUKOHaHHA CTOpoHamu CBOiX 000B's3KiB (OPC-MaXKOpHi
o6cTaBuHK). Popc-MaKOpPHUMKU OOCTaBMHAMU BBaXalTb: CTUXINHE NMXO, eKCTpeMarbHi MpUpOAHi YMOBM,
NoXexi, MOBEHi, BICbKOBI Aii, 3aKoNoT, 3MiHM 3aKOHOAABCTBA YKpaiHM Ta iHWi 06CTaBUHN HAO3BUYANHOTO
XapakTepy, siKi BAHUKIW MiCNsa yKnageHHs Lboro [JoroBopy, L0 CTBOPKKTbL HEMOXIMBICTE BUKOHAHHS YMOB
[Horosopy, B Tomy vncni MNpaswun.

CtopoHa uboro [loroeBopy, ska nopywuna 3000B'A3aHHA 3a UUM [OOroBOPOM, 3BiNbHAETLCA BiA
Bi4MNOBIAaNbLHOCTI 3a NopyLUeHHs 3060B'A3aHHSA, SKWO BOHa AoBeAe, WO Le NOpyLUeHHS CTanocs BHacnigok
Bunagky abo gopc-makopHUx obcTaBuH (0GCTaBUHM HenepebOopHOI cunu), WO 3acsigyyrTbCca Toproso-
NPOMUCIIOBOID Manatol YKpaiHW Ta YNOBHOBAXEHVMW HEeK perioHanbHUMU  TOProBO-MPOMUCIIOBUMUA
nanatamu.

1.5.4. BaHk TakoX 3BiNbHAETLCA Bif BiANOBIAANbHOCTI 38 HEBUKOHAHHS (HEHanNeXHe BUKOHaHHS) 3060B‘a3aHb
3a umMm [loroBopom y TOMYy BUMagKy, SKLWO Y BigMOBIAHOCTI 4O YMHHOIO 3aKOHOA4aBCTBa YkpaiHu 6yae
npoBeAeHe NMPUMYCOBE CMMUCaHHS (CTArHeHHS) kowTiB 3 PaxyHKy KnieHTa abo HaknageHuin apeLuT Ha rpoLLOoBi
KOLTU Ha PaxyHky B nopsaKy, BCTaHOBNEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu.

1.5.5. baHk He Hece BiANOBIAanbHOCTI y BUNAAKy:

- HeOTpMMaHHsi abo HeCBOEYaCHOro OTpuUMaHHA KrieHTOM NMCbMOBO| KOPECMNOHAEHLT, HanpaBeHoi Ha Noro
agpecy, Wo BkasaHa y [lorosopi, akwo KnieHT He nosigomue BaHk npo 3miHy agpecun micus npoxueaHHs Ta /
abo micua nepebyBaHHs (Tm4acoBoro nepebyBaHHsA) B NOPsSAKY, Bu3HayeHomy [loroBopom Ta/abo Bigmoswu
HagaTun KnieHTy nocnyry Ta/abo npoBecTu onepauito, SKLO BOHU He nepenbdadeHi Tapudamu banky abo y
BaHKy BiOCYTHI TEXHIYHI MOXITMBOCTI Ha iX NpoBeAeHHs/HagaHHs Ta/abo y iHWKX BUNagkax, nepeabdadvyeHnx
HorosBopom Ta/abo 3akOHOAABCTBOM;

- HeoTpuMaHHsa KnieHtom SMS-nosigomneHb / NOWTOBUX BignpaBneHb, HagicnaHnx baHkom BignosigHoO Ao
ymoB KpeanTHoro foroBopy; He 03HaOMIEHHsI KNieHTa 3 iHopmMalieto, ska BinobpaxaeTtscs B CBO, AKLwo
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3a3HadeHe Bigbynock 3a obcTaBuH, SKi He 3anexaTb Big baHky, y ToMy 4vcni y pasi He 3aincHeHHs KrieHToM
peectpauii B COBO.

1.5.6. baHk He BignoBigae 3a cuTyadii, Lo 3HaXo4ATbCH N03a NOro KOHTPONeEM i NoB'a3aHi 3i 36osimn B poboTi
30BHILLHIX CUCTEM OnnaTu, po3paxyHkiB, 00pobku i nepenavi gaHux Ta/abo 3a BUHUKHEHHS iHLLIMX KOHPMIKTHUX
cuTyauin nosa cgeporo MOro KOHTPOIO.

1.5.7. BaHk He Hece BiANOBIAaNbLHOCTI 3a CNUCaHHA KOLWWTIB 3 PaxyHKy Ha nigctasi npaBunbHO 0popMIeHoro
EnekTpoHHOro AOKyMeHTa, ki 3acBigyeHnin YmHHumm KeanicgikoaHum EINM KnienTa.

1.5.8. KnieHT Hece BignoBiganbHICTb 3@ CBOEYACHICTb O3HANOMMEHHS 3i 3MiHAMUW BHYTPILLHBOrO PO3MNopPsSaKY
BaHky, amiHamu Tapudis BaHky Ha po3paxyHKOBO-kacoBe 06CNyroByBaHHs1, 3MiHaMu NraTu 3a KOPUCTYBAHHSA
KoLITamMmM Ha paxyHky KnieHTa; 3a npaBunbHe 3anoOBHEHHSA PEKBI3UTIB NNATKHOIO AOKYMEHTa, y TOMY YnCHi
HOMepIiB paxyHKiB, NPW3HaAYeHHs nnaTexy Ta 3000B'A3yeTbCs nopjaBaTu baHKy nuvwe HanexHUM YUMHOM
0POPMIIEHI AOKYMEHTU 3 BPaxXyBaHHSIM BMMOI HOPMaTUBHO-NPaBOBUX aKTiB.

Pozgin 1.6. IgeHTudikauin, Bepudikauis KnieHta Ta 3060B‘sA3aHHA 3 iH(popMyBaHHA

1.6.1. baHk mae npaBo BuTpebyBaTtu, a KnieHT 3060B’a3aHun HagaBaTu Ha BuMory baHky iHopmadio Ta
AOKYMEHTW BignoBigHO A0 BMMOT 3akOoHOAaBCTBa YKpaiHu, ymoB [JOroBopy, BHYTPILLHIX OKYMEHTIB BaHky 3
nutaHb PiHaHCOBOro MOHITOPUHTY, y ToMy Yncni BuMmor FATCA. 3okpema, 3 MeToto AoTpumanHsi Bumor FATCA
Knient Ta HdoBipeHi ocobu KnieHTa 3000B‘A3aHi HagaBaTM baHKy OOKyMeHTU Ta iHpopmalito BignoBigHoO o
Posginy 1.7 MNpaswun.

1.6.2. KnieHT 30060B’13aHMIA HagaBaTh Ha BUMory baHky iHopmauito Ta JOKYMEHTM CTOCOBHO iaeHTudikauii
Ta Bepudikauii ocobu KnieHTta, 3amiCTy Moro fisanbHOCTI Ta giHaHCOBOro craHy, lNogaTtkoBoro craTtycy, CyTi,
3MiCTy Ta nigcTaB 34iNCHEHHS BiANOBIOHWX onepauin, a Takox Wwoao igeHTudikauii Ta Bepudikauii [JosipeHnx
ocib KnieHTa, oci6, Ha kopucTb sikux KnieHT Hagas baHky gopyyeHHs Ha cuctematuyHe (ABa Ta binblie pasis)
AOroBipHEe CnMcaHHs KowTiB 3 PaxyHky, abo ocib, Big imeHi abo 3a JOpyYEeHHSIM UM B iHTepecax skux gie KnieHt
npu NpoBefeHHi onepadil, Ta iHWYy iHdopMaLito Y1 JOKYMEHTU BiANOBIAHO 4O BMMOr 3aKOHOA4ABCTBA YKpaiHu
Ta BHYTPILWHIX AOKyMeHTIB baHky. Takox, KnieHT/[oBipeHa ocoba KnieHTa 3000B'A3yeTbCs He piglle ogHoro
pasy Ha piK, Y/ B iHLUWIA CTPOK BigNoBiAHO A0 BUMOr baHky (B ToMy 4Mchi, ane He BMKIOYHO MPU LOCATHEHHI
25- | 45-piyHoro BiKy), ocobucTo BigBigaTn yctaHoBy baHky, e BiH 06CnyroByeTbCs, 3 METOK YTOYHEHHS
BaHkom iHdopmauii wono igeHTMdikauii, Bepudikauii Ta HanexHoi nepeBipkM KnieHTa/ 3AiNCHEHHS
Bepudikauii KnieHta/[JoBipeHoi ocobu KnieHTa.

1.6.3. Y Bunagky BHeCeHHs1 Oyab-AkMX 3MiH OO [AOKYMeHTiB Ta iHdopmadii, wo ©6ynu HapaHi
Knientom/OoBipeHnmn ocobammn KnieHta go baHky, 3okpema npu 3miHi npissuwa, imeHi, no 6aTtbkoBi (3a
HasfBHOCTI), OOKYMEHTY, L0 noceigyye ocoby, agpecy Micusi npoxuBaHHa Ta/ abo micua nepebyBaHHSA
(TvmuyacoBoro nepebyBaHHs), lMogaTkoBOro cratycy, OOBIOKM MPO MPUCBOEHHSA PEECTPALINHOrO Homepa
00niKOBOI KAapTKM NIaTHUKa NogaTKiB, Npy BTpaTi YUHHOCTI Xo4a 6 0gHUM 3 AOKYMEHTIB, noaaHux KnieHtom 0o
BaHky, a Takox npu Buaadi/ckacysaHHi KnieHTom gosipeHocTew, KnieHT noBvHeH npoTsarom 5 pobounx gHiB 3
MOMEHTY HacTaHHs 3MiH Hagatu baHky iHdopmauilo Npo Taki 3MiHM Ta BIONOBIOHI AOKYMEHTU, WO iX
NiATBEPOXYIOTb, B HANEXHii (opMmi.

1.6.4. KnieHT 3060B’a3aHun 3abe3neuntn nogaHHa A0 BaHKy mnaTiKHUX IHCTPYKUIN, a TakoX OTpUMaHHS
Bunucok npo pyx kowTiB 3a PaxyHkamu (gybnikaTiB), 4OBIOOK Ta iHWWX AOKYMEHTIB nuwe ocobucto abo
ocobamu, ynoBHOBakeHUMU Ha Le KnieHTom Ha nigcTasi oBipeHOCTi.

1.6.5. lNpu oTpumaHHi Big KnieHTa gokymeHTiB BaHk 34iMCHIOE X NepeBipky Ha BiANOBIAHICTbL 3aKOHO4ABCTBY
YkpaiHu Ta Bumoram baHky. 3a pesynbTatamu nepesipku baHk Mae npaBo BMMaraTi BUNpaBAeHHs NOMUIOK
Ta/abo 3miHM hOopMU OOKYMEHTY, HadaHHS 0OOATKOBMX AOKYMEHTIB ab0o ckopucTaTUCs iHWMMK NpaBaMu 3a
[orosopom.

1.6.6. Y Bunagky HenosigoMmneHHs KnieHTom bBaHky npo 3MiHYy KOHTaKTHUX AdaHux (agpecu
NPOXMBaHHS/peecTpaLii/enekTpoHHOI nowTn/Homepy MOBiNbHOro TenedoHy, 3okpema iHaHCOBOro HOMepY
TenedoHy), KOpeCnoHAEHL S BBaXKaeTbCsA HanpasneHow baHkom Ta oTpumaHoo KnieHTOM HanexXHUM YMHOM,
AKLWO 11 Oyno HanpaBneHo 3a KOHTaKTHUMY AaHVMMM (MOLUTOBOK/E€NEKTPOHHOI afpecoid/HoMepoM MOGiNbHOro
TenedoHy, 3okpema iHaHcoBMM HoOMepoM TenedoHy) KnieHTa, 3a3HavyeHuMuy B Yrogi/OnuTyBansHuky ®M
abo B OCTaHHbOMY MMCbMOBOMY MoBigomneHHi KnieHTa wogo 3miHM agpecu (SKWO iHWWA cnocio
NoBILOMIEHHST He NepenbayeHunin [JoroBopom).

Po3ain 1.7. JoTpumaHHsa Bumor FATCA

1.7.1. baHK nig 4Yac 34iMCHEHHS CBOEI AiSANbHOCTI BXMBAE BCiX 3axoaiB Ans aotpumarHa sumor FATCA Ta
3apeectpoBaHui [ogaTkoBoto cnykboto CLUA. [Ons BukoHanHs Bumor FATCA vy BigHocMHax CTOpiH 3a
[oroBopom baHk 3acToCOBYBaTUME MONOXEHHS, nepenbayveHi umm Posginom [Mpasun.

1.7.2. KnieHT 3acBigyye Ta rapaHTye, Wwo KnieHt, [oBipeHi ocobu KnieHTa He € nogaTkoBUMU pe3ngeHTamu
CLWA (skwo Knientom/OoBipeHot ocoboto KnieHta He Oyno HagaHo go BbaHky iHWwoi iHdopmaLlii pasom i3
3anoBHEHOW BignoBigHo [0 BuMor [MopaTkoBoi cnyxbu CLIA dopmoto W9/6aHkiBCbKkO hOpMOI0
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camocepTucpikauii i3 3a3HavyeHHAM nogaTkoBoro Homepy nnaTtHuka nopatkis CLUA (ITIN) Knienta abo
[HosipeHoi ocobu KnieHTa).

1.7.3. KnieHT Ta noro [losipeHi ocobu 30608’a3aHi HagasaTu Ha BUMOry baHky iHpopmaLito Ta AOKYMEHTH, Lo
cTocyoTbeo X [logaTkoBoro cratycy, y TOMy Ynchi Ha BuMory baHky HagaTu 3anoBHEHI BiANOBIgHO 4O BMMOT
MopatkoBoi cnyx6bu CLUA dopmu W8 unm W9 um GaHkiBCcbKky dopmy camocepTudpikauii. KnieHT Ta noro
HoBipeHi ocobun 3060B’s3aHi HeranHo iHopmyBaTn baHk npo 3miHy cBoro ogaTkoBoro cratycy, Ta y pasi
HabyTTa ctaTycy lNogatkoBoro pesngeHta CLUA HeranmHo Hagatn oo baHky dopmy W9/6aHKiBCbKy dhopmy
camocepTudikaLii i3 3a3HauyeHHsM igeHTudikauinHoro Homepa nnatHuka nogatkis CLUA (ITIN).

1.7.4. KnienT Ta JoBipeHa ocoba KnieHTa HagatoTb baHky 3rogy 3ginicHioBaTV nepegavy nepcoHanbHMX JaHnX
KnieHta T1a [oBipeHux oci6 KnieHTa, po3kputTa GaHKiBCbKOI TAEMHWLIi, MEepCOHarlbHMX AaHWX Ta iHLWOI
KOHiaeHUiHoi iHbopmauii 3a [JoroBopom 3 MeTow BUKOHaHHS BbaHkom Bumor FATCA, a Takox B iHLWKNX
Bunagkax, nepeabaverHnx FATCA.

Mepemaya paHuMx Ta po3kpuTTs BGaHKIBCBbKOI, KOHIAEHUINHOT iHopMaLii 3A4INCHIOETBCA B MeXax
3aKoHOAaBCTBa YKpaiHu Ta B NOPSIAKY, BU3HAYEHOMY 3aKOHOO4ABCTBOM YKpaiHu.

1.7.5. Axwo KnienT abo [JosipeHa ocoba KnieHTa He Haganu HeobxigHoi iHdopMmauii onst nposeaeHHs FATCA-
ineHTndikauii, abo 6yno BMABNEHO HEQOCTOBIPHICTL abo NOpYyLUEHHS 3acBigyYeHb Ta rapaHTii, HaBegeHUX B
nyHkTi 1.7.2. uboro Po3giny 1.7 MNpawn, baHk mae npaBo 3 meTol AoTpuMmaHHs FATCA BUMHATK HAcTynHi Ail:
- 3akpuTn Bci abo okpemi PaxyHku KnieHTa Ta/abo BigmoBuTMCA Big HagaHHs [Mocnyr 3a [oroBopoMm, Big
nignucaHHsa 3asB, NpoBefeHHs onepadin no PaxyHkam KnieHTa uM npu3ynuHUTK (TMMYacoBo) onepadii no
HuM, Ta/abo posipsaTtu [orosip.

1.7.6. baHk He Hece BignosiganbHocTi nepen KnieHtom, [oBipeHnmMu ocobamu KnieHta, A0ro KoOHTpareHTamu
3a 6yab-sKi yTPUMaAHHSA, CaHKUii, 0OMEXeHHS Ta iHLWI HeraTuBHI Hacnigkun Wwoao PaxyHkiB, rpOLIOBMX KOLUTIB Ta
onepauin 3a PaxyHkamu, SKWO Taki Hacnigky nos‘asaHi i3 BukoHaHHaMm Bumor FATCA 3 6oky NogaTkoBoi
cnyx6u CLUA, 6aHkiB-KOpeCcnoHAEHTIB Ta iHWMX OCib, Lo NpUnMaloTb y4acTb B Nepekasax, a Takox 3a byab-
AKi NOB’A3aHi 3 UMM 30MTKK, BUTPaTW, MOParnbHY LWKody Ta/abo HeOTpMMaHi 4OXOAMW.

Pozgin 1.8. Nopsapgok posipBaHHsA [loroBopy KOMMIEKCHOro 6aHKIBCbKOro o6¢cnyroByBaHHSA

1.8.1. PosipBaHHs [loroBopy 34iNCHIOETECS Ha MiacTaBi TMCbMOBOI 3asaBu KnieHTa 3a (popmoto, BCTaHOBMEHOO
BaHkoM, sika 0bopMIOETLCS Ha NanepoBOMY HOCIi ab0 B eNeKTPOHHI dhopMi 3 ypaxyBaHHSAM BUMOr Po3ainy
1.14. JoroBopy, 3a nignucom KnieHta. PosipBaHHsa [JoroBopy NPUNUHSE Ait0 BCIX YKNaAeHUX B MOr0 Mexax
[oroBopiB Npo HagaHHa BaHKIBCbKMX MpoAyKTiB. PO3ipBaHHSA KOXHOro okpemoro [JoroBopy npo HagaHHS
BaHKIBCbKOro NPOAYKTY, yknageHoro B mexax [Jorosopy, BiabyBaeTbcs Ha nigcTtasi 3assu KnieHTa 3a oopmoto,
BCTaHoBMeHow baHkoM, BignoBigHoO A0 YMOB 06CnyroByBaHHSA OKpeMOro 6aHKiBCbKOro NpoaykKTy.
1.8.2. PosipBaHHs okpemoro [lorosopy npo HagaHHSA 6aHKiBCbKOro MpoayKTy, yknageHoro B Mmexax [Jorosopy,
He BUKIMKae HeobXigHOCTI posipBaHHs Lboro [loroBopy B Uinomy.
1.8.3. MNopsAgok posipBaHHA okpemoro [JoroBopy npo HagaHHSA 6aHKiBCbKOro NpoaykTy, YKnageHoro B pamkax
HoroBopy, B TOMy u4uchni i no iHidiatuBi BaHKy, BM3Ha4yaeTbCcsi YMoBamu 0OOCHyroByBaHHsi OKPEMOro
D©aHKIBCbKOro NpoayKTy, AKi € YacTuMHO Lmx Mpasun.
1.8.4. 3akpuTTa PaxyHkiB Ta noBepHeHHsA KnieHTy 3anuLuky KOWTIiB 3a PaxyHKOM 34INCHIOETLCA Y NOpsSaKy Ta
B CTPOKW, BU3HAYEHi YNHHMM 3aKOHOAaBCTBOM Ta [JoroBopom npo HaAaHHs 6aHKIBCbKOro NpoayKTY.
1.8.5. [locTpokoBe posipBaHHA KpeanMTHOro Jorosopy, 30Kkpema y pasi Hesroau i3 3anponoHoBaHuMu BaHkom
3MmiHamn 0o KpegmtHoro goroBopy, 3AIMCHIOETLCS BUKMAKOYHO MiCNS MOBHOrO noraweHHs KnieHtom cymu
KpeauTy, npoueHTiB 3a KOpUCTyBaHHA KpeauTom, cnnatu WpagHUX CaHKUi Ta BUKOHAHHSA iHLIUX FPOLLOBUX
3060B’a3aHb, Wo nepegbadeHi umm KpegutHum gorosopoM. [JocTpokose posipBaHHSA KpeauTHoro gorosopy
3AINCHIOETLCA LLMAXOM MiANMCaHHS CTOPOHaMM [OroBOpY Npo PO3ipBaHHS.

baHk Mae npaBo BumaraTy [OOCTPOKOBOro posipBaHHA KpeguTHoro porosopy Yy Bunagkax,
nepenbavyeHnx 3akoHOA4aBCTBOM YKpaiHu, ymoBamu [lpaBun. OgHak, baHk He no3baeneHuii MOXMAMBOCTI
BMMaraTu JOCTPOKOBOro noraweHHs Kpeauty Bia KnieHTa y Bunagkax, nepeabaveHux MpaBunamu Ta YAHHUM
3akoHogaBcTBOM 6e3 npea’aBneHHs BUMOTM Npo posipeaHHa KpeauTHoro Jorosopy.

Pozgin 1.9. BaHkiBCbKa TaEMHULUA Ta NepcoHarbHi AaHi

1.9.1. baHk nouuHae HagaHHsa [locnyr KnieHTy nicns oTpumaHHsa Big KnieHTa nignucaHoi HUM Yrogw.
3anepeyveHHs Wwoao o06pobkm nepcoHanbHUX AaHUX, HeobXiaHMX BaHKy A4S BUKOHAHHS CBOiX 3000B‘A3aHb, Y
TOMY 4muchi BigknMKaHHA ocobor 3rogm Ha obpobKy AaHWMX, MOXYTb CTaTu MNIACTABOK ANS MPUMNMHEHHS
BWKOHaHHA BaHKOM yMOB yKrafieHnX J40oroBopis.

Y pasi BigknukaHHsi KnieHtom abo [JosipeHot ocoboto KnieHTa 3rogn Ha oOpobKy nepcoHarnbHUX gaHnx 6es
BMKOHAHHS HE npoueayp, HeobXigHUX ans NpUNMHEeHHa O0roBipHMX abo iHWKX BigHOCKMH 3 BaHkom, baHk
npopoBXyBaTume obpobKy NnepcoHanbHUX AaHUX B Mexax Ta obcsrax, 06yMOBNeHNX pearnisauieto iCHY4MX
NpaBoOBIAHOCWMH Ta 3aKOHOAABCTBOM YKpaiHW, Yy TOMYy yuchi And 3axmucty BaHKOM CBOIX npaB Ta 3aKOHHMX
iHTepeciB 3a gorosopamu.
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1.9.2. IHdopmauis, oTpumaHa ogHieto 3i CTopiH woao iHwoi CTopoHM B XoAi nepennoroBipHUX BiOHOCKH
CTOCOBHO YyKknaaeHHs [loroBopy Ta B XOAi NOro BUKOHaHHS (BKMtoYaroun iHpopmauio npo ymosu [loroBopy Ta
BMKOHAHHS 3000B’A3aHb 33 HWUM) CTaHOBUTb COOOK OaHKiBCbKy Ta/abo KOMEpUiiHY TaEMHWLIO, KpiM
iHpopmauii, Wwo moxe 6yTn oTpMmaHa Oyab-sikolo 0coOOK i3 3aranbHOAOCTYNHUX mkepen. CTOpoHu, He
0BMEXYHYMCb CTPOKOM, 3060B’'si3aHi 3a6e3ne4nT HeyxurnbHe A0TPUMaHHS BCTAaHOBIEHOIO 3aKOHO4ABCTBOM
Ta [JoroBOpoM pexumMy 0aHKiBCbKOi Ta/abo KoMepUuiiHOT TaeMHUL (y TOMY YMchi B3BaEMHUX 3060B’s13aHb OO0
30epexeHHs Ta He PO3KPUTTS BIiAMOBIgHOI iHopmauii TpeTim ocobam), KpiMm BunagkiB, nependadeHumx
3aKoHOAaBCTBOM YKpaiHu, [loroBopom Ta/abo ymoBamu Yrogw.

1.9.3. BignoBigHo 0o 3akoHoAaBCTBa YKpaiHu Ta Ha nigctaei Yroam KnieHta baHk HabyBae npaBoO po3KpUTU
(nepepatu) iHopmaLLito, aka CTaHOBUTbL BaHKIBCbKY abo KOMEepLiNHY TaEMHULIIO, MEePCOHAanbHI AaHi Ta iHWYy
KOHiAEHUINHY iHdopmaLito:

— OopraHam, {Ki BignoBigHO 0O 3aKOHOAABCTBA 34iMCHIOITE NEePeBIipKY AisnbHOCTI baHky;

— npvBaTHMM Ta lopuauvdHuM ocobam (opraHizauisM) ansi 3abe3nedyeHHA BUKOHaHHSA HUMK CBOIX
dyHKUin abo HagaHHs mocnyr baHky BigMoOBIAHO OO0 YKMageHUX OOroBOpiB Ta Mg iX 3YCTpidHi
3000B’AA3aHHA MNP0 HEPO3ronoleHHa iHopMalii, a TakoX iHwMM ocobam Yy 3BA3Ky 3
yKnagaHHAM\BUKOHaHHAM yknageHoro 3 KnieHtom abo Ha Moro KopucTb NpaBOYUHY, Ana peanisauii
4K 3aXUCTy NpaB Ta 06OB‘A3KIB CTOPIH 3@ TAKMMKN NPaBOYMHAMM;

— ocobam, Lo NpuAMatoTb ydacTb B Nepekasi kowwTiB 3 PaxyHky/Ha PaxyHok KnieHTa, 3okpemMa, 6aHkaMm-
KopecnoHAeHTaM, NNaTikKHUM CMCTEMaM Ta X y4acHuKaM, BignpaBHMKam Ta OTpuMyBavam nepekasis,
iHLWMM yCcTaHOBaM, L0 34iIMCHIOIOTL igeHTUiKaLilo, aBTopm3aalito YM NPOLECUHT NepeKasiB, a TaKoX Y
pasi oTpMaHHA BaHKOM YTOYHIOKYOro 3anuTy Big GaHKa-KoOpecnoHAeHTa (B T.4., ane He BUKITHOYHO
woao nposedeHux KrieHTOM onepauid, 34INCHEHWX HUM  yrof, iAeHTUdIKaUINHUX OdaHuX).
MignucanHsam 3asBu KnieHT Hagae baHky nMcbMOBWMIA O03BiN Ha PO3KPUTTSA BGaHKIBCbKOI TaeMHML
DOaHkam-kopecnoHOeHTaM-Hepe3angeHTam B obcsarax Ta TEpMiHW, WO MICTATLCA B YTOYHIOKUNX
3anuTax Takux 6aHkiB, Ta gopydae baHky HagaBaTu HeobxigHy iHopmaLito, Lo 3anUTyETbCH, B TOMY
Yucrni He3axmLEeHNMKN KaHanamm 3B’si3Ky;

— Yy BUMagkax HEBUKOHaHHSA abo HeCBOEYaCHOro BMKOHaHHS 3000B's3aHb KnieHta nepen BaHkom —
WwnaxomM nepefadi abo onpuniogHeHHs iHopmauii ocobam Ta y cnocib, Wwo Bu3HayeHi BaHkom
CaMOCTIilHO;

— Yy 3B'A3Ky i3 34ICHEHHAM PiHAHCOBOIrO MOHITOPWHIY, Y TOMY YMCIIi 3 METOI BMKOHaHHA BaHkom Bumor
FATCA, 3o0kpema, Npu HagaHHi 3BIiTHOCTI B nopsgky Ta obcsrax, BusHadeHnx FATCA Ta
3aKOHOAABYMMU akTaMu YKpaiHu, a Takox B iHLWMX Bunagkax, nepeadadveHnx FATCA;

— B Mexax baHKiBCbKOI rpynu;

— pobortogaBueBi KnieHTta, abo iHWWMM cyb’ekTam rocnofdaprloBaHHs, SIKi 34INCHIOTb BUMMATM Ha
NoTOYHUIN paxyHOK KnieHTa Bigkputuin y baHky B pamkax yknageHoro 3 baHkom goroBopy, 30kpema
iHgpopMauii Npo BigkpuTi NOTOYHI paxyHku KnieHTa ans Bunnat 3apobiTHOT nnaTty Ta iHWnx nnaTexis;

— TOB «lHokyc» (€OPIOY 36563986) iHdpopmauito npo KnieHTa y Takomy cknagi: im's Ta no 6aTbKoBi;
Homep MobGinbHOro (chiHaHcoBoro) TenedoHy; moea obcnyrosysaHHs; Tvn K Visa Infinite 3 meToto
HagaHHA nocnyrn «KoHebepxk-cepsic» ans MK Visa Infinite nnatixHoi cuctemun Visa International.

— HauioHanbHOMy 6aHKy YKpaiHu B yCTAaHOBMEHOMY HVMM MOPSIAKY MPO iCTOTHI onepauiiHi iHLMaeHTH,
KibepiHUMOEeHTM Ta iHuMaeHTn 6e3nekn, MNoB'A3aHi 3 HagaHHsaM baHkom nnaTibkHMX nocnyr
(BMKOHaHHAM NnaTiXHUX onepauin).

— B iHWMKX Bunagkax, nepeabaveHnx 3akoHoOaBCTBOM YkpaiHu, Yrogot, [loroBopom abo ymoBamwu
iHWKMX yknageHnx 3 baHkom goroBopis.

1.9.4. TepcoHanbHi gaHi gisnyHux ocib, otpumaHi Big KnieHtiB BaHky, obpobnstoTeca BaHkom B «bBasi
nepcoHaneHux pgaHux knieHtis  AKUIOHEPHOIO TOBAPUCTBA «AIPOMNPOCEPIC BAHK» 3a
MicLe3HaxopKeHHAM baHKy-topmanyHoi ocobu Ta 1horo nigpo3ainis.
O6po6Ka nepcoHanbHMx gaHnx KnieHTiB 3aincHioeTsca baHkom 3 MeToto:
HagaHHA BaHkom chiHaHCoBMX NOcAyr Ta NPOBAaMKEHHS iHLWOI AiANbHOCTI BiANOBIAHO A0 cTaTyTy baHky
Ta 3akoHoAaBcTBa YKpaiHu;

—  BWKOHaHHHA yMOB A0roBopiB, Wwo 6ynu/6yayTe yknageHi mik KnieHtom i baHkowm;

— peanisauii Ta 3axucty npae CTOpiH 3a yknageHumm orosopamu;

— 3abe3nevyeHHs AKOCTi GaHKIBCbKOro 06CnyroByBaHHA Ta 6e3neku B AisnbHOCTI BaHky;

— 3 MeToKw peanisauii iHWKX MOBHOBaXEHb, (YHKLUiW Ta obor’sAskiB baHKy, WO He cynepedvatb
3aKOHOAABCTBY YKpaiHu;

— HanpasrneHHsa KnieHTy iHpopMauinHmX, peknaMmHUX noBigoMMeHb Ta Npono3unuin Wwoao nocnyr baxky,
noro napTHepis, Ansa ydacTi KnieHTa B nporpamax baHky Ta oro napTHepiB;

—  BWKOHaHHS iHLWMX MOBHOBaXKeHb, (PyHKUiN, 06oB’sA3kiB BaHKy, Lo He cynepevaTb 3akOHOAABCTBY
YkpaiHn Ta yknageHum [oroBopam, 30Kpema, ONs BUKOHAHHS BMMOI 3aKOHOAAaBCTBa YKpaiHu,
BHYTPILLHIX OKYMeHTIB BaHKy, KONEeKTMBHOIo AOroBOpY, pillleHb OpraHiB AepXXaBHOI Briaau Ta opraHis
Harnagy 3a JisnbHicTio baHky, cyaoBuUX pillieHb, pilleHb opraHiB ynpaeniHHA baHky.
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MeTa 06pobkn BaHkom nepcoHanbHMX AaHux KnieHTa Moxe 3MiHoBaTUCA BHACNIAOK 3MiHU 3MICTY OisNbHOCTI

Banky abo ginosux BigHOCKH 3 KnieHTOM, ¥ TOMY 4mnCHi Y 3B‘A3KY i3 3MiHOK 3aKOHOOABCTBA YKpaiHu.

1.9.5. baHk 3abe3neyvye obpobky Ta 3axucT BaHKIBCbKOI TaEMHULI Ta NepcoHanbHUX AaHuX isndHMX Ocib

BignoBigHO 00 BUMoOr 3akoHy YkpaiHu «[1po 3axmcT nepcoHanbHUX gaHux», 3akoHy YkpaiHu «[Mpo 6aHku i

OaHKIBCbKY [iSNbHICTb», iHLWIOr0 3aKOHOA4ABCTBA YKpaiHM Ta BHYTPIWHIX OOKyMeHTiB baHky. OO6poOka

nepcoHanbHUX AaHuX, SKi HanexaTb 00 GaHKIBCbKOI TaeMHULI, 34iMCHI0ETLCA BaHkom BignoBigHO 40 BMMOT

3aKoHOoAaBCcTBa YKpaiHu y ui cdepi, 3okpema 3akoHy YkpaiHu «[Mpo GaHkm i 6aHKIBCbKY OiSNbHICTb» Ta

HOpMaTMBHO-NpaBoBux akTis HBY.

1.9.6. 3micT nmepcoHanbHUX AaHuX, Wo obpobnaiTbca baHkom, Bignoeigae iHdopmadii, oTpumaHin Big

disnmyHMx ocib abo Big X NpeacTaBHUKIB UM TPETiX OCiD, a TakoX BKMYae iHpopmalito, Wo Bigoma/ctana

BigoMa baHky y 3B'A3Ky i3 peanisavieto 4OroBipHUX Ta iHLWMX NPaBOBIAHOCUH i3 TakMMmu pisndyHuMmM ocobamu,

B pesynbTaTi aygio 3anucy (3anucy TenedoHHMX po3moB) Ta doTo/Bigeo-3nomkn abo Byna oTpumana i3

3aranbHOAOCTYMHUX JKepen.

BaHk 3gincHioe 06pobky nepcoHanbHUX AaHWX, OTPUMaHKX B pe3ynbTaTi aygio 3anucy (3anucy TenedoHHmX

po3moB) Ta ¢oTo/Bigeo-3noMkn KnieHTta nig 4Yac oTpumaHHs nocnyr baHky (3 meTot 3abesnedeHHs Ta

peanisauii npaB CTOpPiH 3a yKnageHumMmn JoroBopamMu, 3abe3neyeHHs SKocTi Ta 6e3nekn obcnyroByBaHHS).

1.9.7. Obpobka nepcoHanbHUX AaHWX 34iMCHIETbCA BaHkoM 3a 3rogoto KnieHTiB, a 6e3 Takoi 3roan — vy

BMMaAKax Ta Ha nigcrtaBax, BM3HAYEHUX 3aKOHOOABCTBOM YKpaiHW, Yy TOMY 4mMChi BignoBigHO OO0 3akoHy

YkpaiHu «I1po 3anobiraHHs Ta npoTuaito neranisauii (BigMMBaHHI0) JOXOAIB, OAEPXXaHUX 3MTOUYNHHMUM LLSISIXOM,

iHaHCYBaHHIO TepOpU3My Ta PiHaHCYBaHHIO PO3NOBCHOIKEHHSA 30POI MAcOBOIoO 3HULLEHHSAY, 3aKOHY YKpaiHu

«Mpo ¢iHaHcoBi nocayrn Ta GpiHAHCOBI KOMNAHIi», TOLLO.

KnieHT € Takmm, Wwo Hagas baHky 3rogy Ha 06pobKy MOro NepcoHanbHUX gaHWX, SKLWO:

— KnieHT nepepaB baHky BnacHopyy nignucaHy Yrogy y nmMcbMoBii ¢opmi, abo 3rogy BKIHOYEHO A0
npaBoYnHy, 3asBu, iHLOro OOKYMEHTY, WO nignucadmn KnieHtom (y TOMy YnCri eNeKTPOHHUM MignvMcoM B
COBO) Ta npunHaTuiA (nignucanunin) baxHkom, abo

— MOXe NiaTBepaxysaTucs nignmcom isnvHoi ocobu B JOKYMEHTax Ha nepekas, KBUTaHLisX Npo 34INCHEHHS
onepaLuii abo ogHOPa3oBMM MaposieM, ENEKTPOHHO NIANNCOM (3a HasiBHOCTI Takol MOXIMBOCTI), TOLO, abo

— KnieHT ocobucTo 3'aBuscsa oo baHky i BUMHMB dii, cNpsMOBaHi Ha oTpumaHHs nocnyr banky, Towo.

1.9.8. baHk 3gincHioe 30epiraHHsa (06pobKy) NnepcoHanbHUX AaHWX B 6a3i NepCoHanbHNX AaHUX A0 3aKiHYEHHS

CTpOKiB 36epiraHHs iHopMaLii, BU3Ha4eHUX yMOBaMM1 yknageHux 4orosopis abo 3akoHoA4aBCTBOM YKpaiHw.

1.9.9. MNMopsgok gocTyny Ao nepcoHanbHUX AaHux y 6asi gaHux Bu3HayaeTbca baHKkOM caMOoCTiliHO BiANOBIAHO

80 BuMor 3akoHy YkpaiHu «[po 3axucT nepcoHanbHUX JaHWX» Ta BHYTPILLHIX AOKYMEHTIB BaHky.

1.9.10. KnieHT Hagae baHky 3rogy Ha po3kpuTTs BaHkom TpeTim ocobam iHopmauii Woao AisnbHOCTI Ta

iHaHcoBoro ctaHy KnieHTa, ska ctana Bigomoto baHky y npoueci o6cnyroByBaHHs KnieHTa Ta € 6aHKiBCbKO

TaeMHuMUeto Ta ymoB KpeantHoro goroopy B 06cs3i, HeobXxiagHOMy Ans 3axXucTty iHTepeciB baHky Ta cTArHeHHs

3aboproBaHoCTi, a TaKOX B 06CA3i, HEOOXigHOMY AN BiACTYNNEHHS ManHOBUX Npae 3a KpeguTHMM JOroBopoM

Ha KOPUCTb iHLWKNX OCiB/3any4yeHHs1 KONEeKTOPCbKOI KOMMaHii 40 BperynioBaHHs NpoCTpoYeHoi 3aboproBaHocCTi.

Po3kpuTtTa BaHkoM iHGopMalLii, WO cTaHOBUTbL OaHKIBCbKY TAEMHMLIO, BIANOBIAHO 4O LbOro nyHkTy lNpaswun,

MoxKe ByTu 34iNCHeHOo Ha KOpUCTb Byab-AKUX OCIB, B TOMY YWCHi, ane He BUKIMIOYHO, NPaBOOXOPOHHMX OpPraHis,

a TakoX lopuanyHMx Ta/abo disuvHux ocib, Wwo HagaBaTMyTb nocnyrn baHky, NoB’si3aHi 3 MOBEPHEHHSM

npocTpoyeHoi 3aboproBaHocTi KnieHTa 3a KpeguTHMM [OroBOpOM, a TakoX LUMSAXOM ONPUIOOHEHHS

iHdopMmaLii Ha odiuiniHomy Beb-canTi baHky.

1.9.11. KnieHT Hapgae baHky 003Bin Ha HagaHHA BaHKOM iHLWMM HagaBayam NNaTikKHUX Nocnyr iHopmaldii, Wwo

MiCTUTb GaHKIBCbKY TAEMHULIIO, KOMEPLHY TAEMHULIO, TAEMHULIKD HagaBava NnaTtiXkHUX NOCNyr, TAEMHULIO

(PiHAaHCOBOrO MOHITOPUHTY, a TaKoX NepcoHarnbHi AaHi.

1.9.12. 3 mMeTO HanexHoi igeHTMdiKauii cyb’ekTiB NOMUNKOBMX, HEHANEXHUX MAATRKHUX onepawii, BXUTTS

3axofiB i3 3anobiraHHA abo NpuUNMHEHHs Takux nnaTbkHux onepauin KnieHT Hapae bBanky 3rogy

nigTBepaXKyBaTu iHopMaL,ito Ha eNeKTPOHHI 3annTn LeHTpanbHUX OpraHis BUKOHaBYOI Briaau, LWo peani3yoTb

OepXaBHY NONiTUKY y cchepi 3abe3neyeHHs1 OXOpOoHM NMpaB i cBo6o NOANHY, iIHTEPECIB CYCNINbCTBA | AepKaBu,

NpoTUAIT 3NOYNHHOCTI

1.9.11. Y pasi BuABNEHHS NOpyLIEHb BUMOI 3aKOHOLABCTBA LUOAO0 3aXUCTY iHopMaLii, WO MICTATE O3HakKu,

AKi MOXYTb CBIiAYMTU NPO BYMHEHHSA 3MouuMHy, BbaHk 3000B'd3aHuM noBigOMWUTM NpPO Ue BiAMOBIgHI

NpPaBOOXOPOHHI OpraHy B MOPSAKY Ta B CTPOKM, BCTAHOBIIEHI 3aKOHOAaBCTBOM YKpaiHu.

Poz3ain 1.10. YMoBu npoBeAeHHs AOrOBIiPHOro CNMCaHHA KOLWTIB

1.10.1. KnieHT BignosigHo go LiuBinbHOro kogekcy Ykpainu, Hopm 3akoHy Ykpainum «[1po nnatikHi nocnyrmy,
IHCTpyKUii npo 6e3roTiBKOBI pO3paxyHKM B HaUiOHamnbHIN BanTi KOPWUCTYBadiB MMaTKHUX MOCNYT,
3aTBepakeHol noctaHoBot [NpasniHHA HauioHanbHoro 6aHky Ykpainu, gopydvae (Hagae po3nopsaKeHHS)
BaHKy camMoCTiMHO 3AiMCHIOBaTN OOrOBipHE CNUCAaHHS rPOLLIOBUX KOLWTIB 3 PaxyHkiB Ha ymMoBax, BU3HAYEHMX
ummm MNpasunamn Ta [loroBopom, YmoBamu.
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1.10.2. KnieHT popy4vae baHKy 3giicHioBaTU [OrosipHe cnucaHHsa 3 PaxyHkiB Ha kopucTb baHky cym
KoMmicinHux BuHaropon baHky, siki nepenbaveHi Tapudpamn Ta ctaBkamum baHky Ha po3paxyHKOBO-KacoBe
00cnyroByBaHHS B YacTMHI, LLO BM3HA4ae BapTiCTb 0OCNyroByBaHHS PaxyHKiB Ta 34INCHEHHS MnaTiKHUX
onepauin Nno HLOMY, a TakoX 3a onepadii 3 Kynisni/npogaxy/obmiHy iHo3eMHOT BantoTn. Po3mip komicii Ta
NepioanYHICTb IX cnnaTu, a oTKe 1M NepioguyHIiCTb NPoBeAeHHS AOrOBIPHOMO CNUCcaHHS, BU3Ha4veHi Tapudamu
BaHky.

1.10.3. KnieHT popyyae baHky 3givicHioBaTu [JoroBipHe cnucaHHA 3 PaxyHkiB Ha kopucTb baHky 3a
3aboproBaHicTio KnieHta nepen baHkom 3a iHWKMMK goroBopamu. baHk Mae npaBo Ha AOroBipHE CMUCaHHSA
kowTiB 3 6yab-sikoro 3 PaxyHkiB KnieHTa, BigkpuToro B baHky, abo tux, wo 6yayTh BigkpuTi y ManbyTHbOMY,
AN BUKOHaHHA 3000B’A3aHb 3a uuM [oroBopoMm, 30kpema 3000B’si3aHb WO CTaHOBMATb cymy Kpeguty,
NPOLIEHTIB 32 KOPUCTYBaAHHSA HUM, MEeHi Ta WTpadis, Yun 3a Oyab-AKMM iHLWM Boprosum 30608’a3aHHsM KnieHTa
nepen baHkom, a Takox cymu nnatu (Komicin) srigHo Tapudie baHky, HecaHkuioHOBaHUX oBepapadrTis,
NoHaaniMiTHOI 3aboproBaHOCTI Ta HapaxOBaHUX Ha HUX MPOLIEHTIB, MOMUINKOBO nepepaxoBaHi KnieHty cymu
KOLLTIB (Loao sikMxX KnieHT € HeHaneXXHUM oTpumyBaveM) — y pasi kwo KnieHT He NoBepHYB TaKy HEHaNeXHy
OTPUMaHy cymy npoTsiroM 3 (TpbOx) OaHKIBCbKMX AHIB 3 MOMEHTY OTPUMaHHS BignoBigHOT BMMOrM baHky.
BkntoyeHHaM y [JoroBopi Luboro nyHKTY KnieHT Hagae baHky JOopyYeHHS Ha JOroBipHEe CrMCaHHA Ta CnmncaHi
KOLUTM CNpsIMOBYBaTU Ha noraweHHs 3aboproeaHocTi KnieHTa. Take gopyyeHHs nignsrae BUKOHaHHIO baHkom
3a YMOBW HacTaHHSA CTPOKY YM TEpMiHY BMKOHaHHS 3000B’dA3aHb KnieHTa nepea baHkowm Ta/abo y Bunagkax,
Konu BuHWMKae B baHky npaBo BumaraTu OOCTPOKOBOrO MoralleHHsi 3aboproBaHocTi KnieHTa B cymi, Wwo
OOpPIBHIOE MOBHIN/YacTKOBIN cymi 3060B’a3aHb KnieHTa nepe BaHkom Ta Lwopasy npyv HagXO4KEHHi KOLUTIB Ha
PaxyHok (abo 6yapb-Aki iHWwi paxyHkn KnieHTa, Bigkputi y baHky).

1.10.4. KnieHT gopy4ae baHky 3gincHioBaTh onepadii 3 npogaxy/kynieni iHo3eMHoOi BantioTn 6e3 oTpuMaHHs
Big KnieHTa 3asBu y Bunagkax, nepegbavyeHmx HOPMaTMBHO-MPaBOBMMW akTamu HauioHanbHoro 6aHky
YkpaiHu.

Y pasi BigcyTHocTi PaxyHkiB, BigKpuTMX Yy HauioHanbHin BantoTi YkpaiHn abo HegoCTaTHOCTI KOWTIB Ha
PaxyHkax KnieHTa B HauioHanbHin BantoTi YKpaiHM Ang cnnaTtu KOMICIHOT BUHaropoau, 3 MeToro NpoBeAeHHS
po3paxyHkiB Ta onepauin 3a PaxyHkamu KnieHTta Ta/abo ansi BUKOHaHHsSI 3000B’si3aHb KnieHTa, BiANOBiAHO
n.1.10.3 yboro Posginy 1.10 Mpaeun, KnieHT ynoBHoBaxye baHk cnucatn 3 PaxyHkiB B iHO3EMHUX BastoTax
BiAMNOBIOHI CyMM iHO3eMHOI BaniTXM Ta NpodaTtu iX 3a KoMmepuinHuM Kypcom baHKy Ha geHb npogaxy, a
rPUBHEBUIN EKBIBANEeHT 3apaxoByBaTh Ha PaxyHok KnieHTa B HauioHanbHin BantoTi YKpaiHuy, y BignoBigHOCTI 3
YMHHMM 3aKOHOOABCTBOM, 3 METOK MPOBEAEHHHA AOrOBipHOro CnucaHHA abo cnpsiMyBaTy Ha BigMnoOBigHI
paxyHkmn obniky 3aboprosaHocTi KnieHTa.

1.10.5. MignucaHHam Yrogu, 3aasu KnieHT Hagae npaso (gopydae) baHky sgincHioBaTn [JoroBipHe cnvcaHHs
rpowoBux kowTiB 3 PaxyHkiB KnieHTa B baHky B 6yab-akux BantoTtax (y ToMy uucni 3 PaxyHkis, wo 6yaytb
BigkpuTi KnieHTom y ManbyTHbOMY), PeKBi3nTh Skux baHk BU3HaA4YMTb CamMOCTINHO, B Cymax, HeobXigHux ans
BMKOHaHHS 3060B‘A3aHb KnieHTa nepeg baHkom, €Ki BUHWMKNIM Yy 3B'A3KY 3 BUKOHaHHAM Ta/abo
HEeBWKOHAHHSIM/HEHaNEeXHUM BUKOHAHHSM YMOB BiMOBIAHWX OOrOBOPIB, Y TOMY YUCNi ane He BUKMIOYHO Ans
cnnaTty 3aboproBaHOCTi 3a KpeauToMm, 3abOproBaHOCTI 3a MpPoUEHTaMu MO KpeauTy, NeHi, wrpadis, cym
HecaHKUioHoBaHOro osepapadTy, NoOHaANiMiTHOI 3aboproBaHOCTI, KOMICil, NOAaTKiB, 000B'A3KOBUX NnaTexis
Ta BiAWKOAYBaHHSA 30MTKIB, @ TAKOX Y BUNagkax Ta cymax, HeobxigHnx anst BMKoHaHHsa baHkom Bumor FATCA
cTtocoBHo KnieHTta. [loroBipHe cnnucaHHA 3aincHoeTbea baHkom BignosigHo o MNpasun Ha nigctasi nnaTikHOT
iHCTPYKLUiT odpopmneHoi baHkoM [0 NoBHoOro noraileHHs 3aboprosaHocTi KnieHTa nepeg BaHkom abo noBHoro
yTpumaHHa BaHkom cym Ha BukoHaHHa Bumor FATCA. BaHk € oTpumyBayem kowTiB no [orosipHomy
CMUCaHHIO Ta CNPSMOBYE iX BiANOBIAHO A0 MeTu [1OroBipHOro CNMcaHHsS.

Y BUNagKy NoOMUIKOBOrO 3apaxyBaHHSA KOLWTIB Ha PaxyHOK, Lo cTanocs 3 BUHU baHky, KnieHT gopyyae baHky
3aincHnTN [lorosipHe cnncaHHs KoWTIB 3 PaxyHKy B Cymi Takux NOMUIKOBO 3apaxoBaHuX KowTiB. [pu Lbomy
KnieHT Hece BignoBiganbHICTb 3a MOralleHHss HecCaHKLioOHOBaHOro osepapadty abo noHaaniMiTHOI
3ab0proBaHoOCTi Ta HapaxoBaHWX MPOLIEHTIB 3a iX BUMKOPUCTAHHS, SIKLLO BUHWKHEHHSI HECAHKLiOHOBAHOro
oBepapadTy, noHagnimMiTHoi 3aboprosaHocTi 6yno 3ymoBneHo [JoroBipHUM CMMCaHHAM KOLUTIB 3 PaxyHky.
1.10.7 KnieHT popydae BbaHky y OOroBipHOMY nopsgky cnucysatu kowTw 3 PaxyHky KnieHTa Ha cymy
iHiLinoBaHoro KnieHTom lNnaTexy Ha KOpUCTb oAepxKyBaya Ta KoMicii baHky, y pasi i HasBHOCTI BignoBigHO A0
TapudpiB baHky, nicna oTpyMaHHA NIATBEPXKEHHSA NPO 3apaxyBaHHA MraTexy Ha KOpUCTb OTpumyBada Yy
OinniHrosin cucrtemi.

1.10.8 KnieHT gopyyae baHky y noroipHOMY nopsiaky cnucyeaty kowTy 3 PaxyHky KnieHTa Ha noralleHHs
KpeawuTy Ta iHWoOi 3aboproeaHocTi 3a KpeantHnm gorosopom BignosigHo n. 6.2.3 Poaginy VI Mpaswun.
1.10.9. 3 BBegeHHsaM B fito 3akoHy YkpaiHum «[1po nnaTtikHi nocnyrm» KoxHa nnatikHa onepauis KnienTa,
HanpaBreHa Ha BWKOHAHHA Oyab-sIkOro 3 nonoXeHb Ta/abo gdim Ta/abo obor’'sikiB Ta/abo onepauin,
nepenbaveHnx y ubomMy po3saini Joroeopy wono [orosipHOro cnucaHHs KOLWTIB HA BMKOHaHHS YMOB LbOro
[oroeopy, 3aincHiolTbca baHkoM Ha nigcTaBi BignoBigHOT NNaTKHOT IHCTPYKLUiT 663 OTpMMaHHSA OKpeEMOi 3roau
KnieHTa Ha npoBefeHHA Takol NnaTiXkHOI onepauii i BUKOHaHHA NnaTikHOT iHCTPYKLUIii. Mpy LbOMy, yknageHun
Mk BaHkom i KnieHTom Jorosip € 3rogoto KnieHTa Ha BUKOHaHHA NnaTiKHMX onepaLin B Mexax i B NOpsaKy
[oroBipHOro cnucaHHsA, NPOTAroM BCbOrO CTPOKY Aii uboro [oroBopy. 3roga Ha BUMKOHAHHS MRaTDKHUX
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onepauin, HaBegeHum y ubomy [lorosopi moxe 6yTu BigknvkaHa y nopsgKy, BU3HAYEHOMY Yy NyHKTi 1.3.6
Posginy 1.3. [lorosopy.

Po3ain 1.11. YMoBM rapaHTyBaHHA BiglwKoayBaHHA KowTiB PoHAOM rapaHTyBaHHA BKnaais
piznyHmux ocid

1.11.1. baHk € ydyacHukom doHAY rapaHTyBaHHA BknagiB isnyHux ocib (aani — ®onHa). BignosigHo oo cratTi
57 3akoHy YkpaiHu «[Mpo GaHku i GaHKIBCbKY OisiNbHICTbY, Bknagu isnyHmx ocidé 6aHkiB rapaHTyloTbCA B
nopsiaKy i po3mipax, nepeadadeHnx 3aKOHO4ABCTBOM YKpaiHW.

1.11.2. BignosigHo 0o 3akoHy Ykpaiuu «[1po cucTeMy rapaHTyBaHHS BknagiB pisyHuX ocib» (Hagani —
3akoH), ®oHA rapaHTyBaHHA BkNadiB disnyHux ocib (Hagani — ®PoHA) rapaHTye KOXXHOMY BKNagHWKy BaHky
BiJLUKOAYBaHHA KOLWITIB 3a MOro Bknagom. PoHA 34IMCHIOE BiALLKOAYBAHHSA KOLUTIB 3a BKNagamu B NOpsAAKy Ta
Ha yMOBax BU3HAYeHNX 3aKOHOM.

1.11.3. AkTyanbHy iHbopmauito woao sigwkogysaHHsa PoHAOM KOWTIB 3a Bknagamu KnieHT moxe oTpumatu
yepe3 IHTepHeT (Ha OdiuitHomy canTi baHky https://ap-bank.com a6o ®ongy http://www.fg.gov.ua), 3
iHbopMauinHNX cTeHaiB B ycTaHoBax baHky.

1.11.4. Wnaxom nignucanHam 3aasu KnieHT nigTBepams, WO BiH NnpoiHdopmoBaHmn baHkom npo Te, Lo Ha
aaty yknagaHHs Jorosopy Bknag Ta npoueHTu 3a Bknagom rapaHTyoTbca POHOOM rapaHTyBaHHA BKNagis
i3nyHMX ocib BignoBiaHO A0 3akoHy Ykpaiuu "lpo cuctemy rapaHTyBaHHS BKkNagis isnyHux ocib".

1.11.5. Wnaxom nignucaHHa 3asiBu KnieHT nigtBepave, WO [0 yknageHHs [oroBopy ogepxaB Ta
o3HarommBcs 3 [JoBiakol Npo cuctemy rapaHTyBaHHs BKaais isnyHux ocib (Hagani - Josigka).
3acTtepexeHHsa: CTOpoHu gomoBunmMcs, WO nignuc KnieHta, npoctaBneHmn Ha 3asBi € TakoX «OKpemMum
nignucom» KnieHta, kM 3acsigyye Nnpo ogepaHHA Ta o3HanomneHHs Knienrta 3 [losigkoto.

CTtopoHu gomoBunucs, Wo nicnsa yknageHHs Joroeopy, He pialwe Hix oguH pas Ha pik, baHk 3060B’a3yeTbcs
HapgaBaTu KnieHTy B manepoBin abo enekTpoHHin dopmi Ha pos3cyn baHky akTyanbHy pepakuito [oBigku.
CTOpOHM norogunu HacTynNHUA cnoci® WopivyHOro HagaHHs BknagHuky [oBigku: He nisHiwe 31 rpygHs
KaneHgapHoro poky, B SIKOMY YkrnageHo uen [orosip Ta He nisHiwe 31 rpygHA KOXHOMO HacCTymnHOro
KaneHgapHoro poky nicnsa yknageHHs [doroeopy, BaHk posmiwye [Hoigky Ha OdiuinHomy cawnti BaHky
(https://ap-bank.com) Ta y npumilleHHsix baHky Ha iHbopMaUinHNX cTeHaax, 3 sikoo BknagHuk 3000B’a3aHmi
O3HaNOMUTUCA He Mni3Hiwe 15 CciyHA KOXHOro KaneHgapHoro poky. Yknagawouu [orosip, BknagHuk
NOrofKyeTbCH, WO MOro o3HamoMmreHHs i3 [loBigkol y 3a3HayeHun cnocib € ¢akToM BMKOHaHHS BUMOTMU
3aKoHoAaBcTBa YKpaiHu Wwono HagaHHa BknagHuky [oBigku. Take NOBIAOMMNEHHS MOXe 34iACHIOBATUCS, B
TOMY 4ucrni 3a [onomoro 3acobiB  iH(POpMaUINHWUX, ENEKTPOHHUX KOMYHIKauiiHuX, iHdopmauinHo-
KOMYHiKaUiiHUX cucTeMm, B TOMY uncri 3a gonomoroto CBO, B enekTpoHHin dopmi. KnieHT 30608’a3yeTbea,
wo npoTarom gaii [lorosopy, NnepioaMyHo, ane He pigwe HiK OAMH pa3 Ha pik, o3HanomnosaTucs 3 [losigkoto
npo cucTeMy rapaHTyBaHHS Bknagis disnyHmx ocid, sky baHk HagaBaTtume KnieHty y nepegbaveni Jorosopom
cnocobu. LUnaxom nianucaHHs 3asiBu, KnieHT nosigomnsie baHK Wo[o OTpMMaHHS Ta O3HaWOMIIEHHS 3
[oBigko B enekTpoHHin opMi, sika nepioanyHo oTpumMyBaTuMeTbca KnieHToM Big BaHKy 3a 4ONOMOrot
3acobiB iHpopMaLiMHNX, eNEKTPOHHUX KOMYHIKaLUiHMX, iIHbopMaLinHO-KOMYHikauinHnx cuctem (email, SMS,
COBO Towo) npoTtarom aii orosopy.

1.11.6. Wnaxom nignucaHHs 3aasu KnieHT nigTBepame, L0 03HANOMIEHWI 3 YMOBaMM rapaHTyBaHHss PoHOOM
rapaHTyBaHHs BKknagie @isnyHux ocib (Hagani — iMeHyeTbCs «POHO») BiAWKOAYBAHHA KOLWTIB 3a LUM
paxyHKOM, a came 3:

- 3 Mepenikom ymoB, 3a SIKMX 3rigHO 3 BUMOramu YacTuHU YeTBepToi cTaTTi 26 3akoHy YkpaiHn «[1po cuctemy
rapaHTyBaHHs BknagiB isanyHmx ocib» PoHO He BiALWKOAOBYE KOLWITW, Ta SKUA PO3MILLEHO Ha odiuinHin
cTopiHui PoHay B Mepexi IHTepHeT http://www.fg.gov.ua ;

- i3 CyMOIO rpaHMYHOro po3Mipy BifLWKOAYBAHHS KOLUTIB 3@ BKIagaMu, akTyanbHUN po3Mip SKOro 3a3HayveHui
Ha odpilinHin cTopiHui PoHOy B Mepexi IHTepHeT http://www.fg.gov.ua;

- 3 iH(pbopMmaLliero NPo NPUMNUHEHHA HapaxyBaHHS NPoLEHTIB 3a [JoroBOpOM CTaHOM Ha KiHelb AHS, Lo nepeaye
OHIO noyaTKy npouenypv BuBedeHHs ®oHOOM GaHKy 3 puHKY (y pasi npurHATTA HauioHanbHum GaHkom
YKpaiHu pilleHHs NPo BigKNuKkaHHS 6aHKIBCbKOI NiLeHsii Ta nikigauito 6aHKy 3 nigctas, BU3HAYEHMX YAaCTUHO
apyroto ctatTi 77 3akoHy YkpaiHu «[po 6aHKM i GaHKIBCbKY AisiNbHICTEY, - Y AeHb NPUIHSATTA PilUEHHA Npo
BiAKNMkaHHsA BGaHKIBCbKOT MiLeH3ii Ta nikeigawito 6aHKy);

- 3 iHdopMaLielo Npo Te, WO BIAWKOAYBAHHS KOLWITIB 3@ BKMNagoOM B iHO3EMHiN BantoTi BigOyBaeTbCcs B
eKBiBaneHTi HauioHanbHOI BantoTh YKpaiHu nicns nepepaxyBaHHs Cymu Bkriagy 3a oqiliiHM KypCOM rPUBHI
00 iHO3EeMHUX BasnkoT, BCTAHOBMEHUM HauioHanbHUM GaHKOM YKpaiHM CTaHOM Ha KiHeub OHS, WO nepeaye
OHI0 NMoYyaTKy npouenypu BUBeOeHHs1 6aHKy 3 pUMHKY Ta 34iINCHEHHS TMMYacoBOI aaMiHiCTpalii BiANOBIigHO A0
ctatti 36 3akoHy Ykpaiu «[lpo cuctemy rapaHTyBaHHS BKNagiB isuyHUX ocib» (y pasi npuiHATTS
HauioHanbHuM ©aHkom YKpaiHu pilleHHs Npo BiAKMMKaHHA OaHKiBCbKOI MiueHuii Ta nikeigauito ©aHky 3
nigcTas, BU3HAYEHUX YaCTMHO ApYroto cTaTtTi 77 3akoHy YkpaiHu «[Mpo 6aHku i 6aHKiBCbKyY AisinbHICTbY, -3a
OiLiIMHNM KypCOM TPUBHI 40 iHO3EMHOI BanioTu, BCTAaHOBNEHNM HauioHanbHMM 6aHkoM YKpaiHu Ha KiHelb
OHS, Lo nepegye OHKO nodatky niksigauii 6aHky). BknagHuk po3ymie i LMM Noromkyetbcs 3 TUM, wWwo baHk €
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Cy6’eKTOM MEePBUHHOIO hiHAHCOBOIO MOHITOPUHTY | 3060B’A3aHWIA HagaBaTH BiANOBIAHOMY YNOBHOBaXXEHOMY
opraHy gaepxasu iHdopMmaLlito npo iHaHcoBi onepauii BknagHuka, wo nignaraiTs ¢iHaHCOBOMY
MOHITOPUWHrY, Ta 34iMCHIOBATK iHWIi nepefbayeHi 3akOHO4ABCTBOM YKpaiHW Ail, NOB’si3aHi 3 MOHITOPUMHIOM
¢iHaHCcoBUX onepauin BknagHuka;

- 3 iHbopmaLieto Npo Te, Lo BiANOBIAHO A0 NYHKTY 3 YacTuHM nepLuoi cTaTTi 2 3akoHy Ykpaium «[po cuctemy
rapaHTyBaHHS BKNagiB ¢isavyHMX OCiO» BKIIAaQOM € KOWTWU B TFOTIBKOBiN abo ©e3roTiBKOBI ¢popMmi y BarntoTi
YkpaiHu abo B iHO3eMHiIn BantoTi, SiKi 3anyyeHi 6aHKoM Bifg BknagHuka (abo ki Haginwnm ons BkNagHuka) Ha
ymMoBax AoroBopy 6aHKiBCbKOro paxyHKy, 6aHKIBCbKOro Bkragy (4eno3mTy) (KpiM KOLLTIB, 3any4yeHux Big Bugadi
owiagHoro ceptudikata 6aHKy), BKMoYaoumM HapaxoBaHi BigCOTKM Ha Taki kowTu. KowTn, 3anyyeHi 6aHkom Big
BMaadi (Bunycky) owagHoro ceptudikata 6aHky abo genos3ntHoro cepTudpikata 6aHky, He € BKNaaoMm.

1.11.7. Y pasi posmiweHHsa KnieHTom Bknagy y baHKy Ha ymoBax MNOBEpPHEHHs BKMagy 3i ChnnBOM
BCTaHoBneHoro [loroBopom cTpoky, baHk Ha Bumory KnieHTa Hagae po3paxyHOK MOro AoXoAiB Ta BUTpaT 3a
BKITagoOM CTPOKOBWM, SKUI BKNOYaTUMe iHpopmauito (Ha gaty 3BepHeHHs): (1) cymy HapaxoBaHWX BiACOTKIB
3a BeCb CTPOK pO3MilLleHHs BKnagy, 3a3HadeHun y 3asBi; (2) cymy nogatkis i 36opis, SKi yTpumyoTbCcs 3
KnieHTa 3a BeCb CTPOK pO3MilleHHs1 BKnagy, 3as3HavyeHun y 3asBi, i3 BU3Ha4YeHHsIM TOro, Wwo baHk BMKOHYyeE
dyHKUii nogaTkoBoro areHTta; (3) cymy KOMICIIHMX BMHAropod Ta iHwux BuTpaTt KnieHTa 3a nepiogamu,
NoB’AA3aHi 3 pO3MilLleHHSAM Ta 0bCcryroByBaHHAM BKragy.

1.11.8. baHk Ha Bumory KnieHTa mae HagaTv BUTAT 3 Lmx [NpaBun, 3acBigyeHnn yNoBHOBaXXEHUM NpauiBHUKOM
BaHky

Po3ain 1.12. NoBigoMmneHHs

1.12.1. Wnaxom nignucaHHa KnieHTom 3asBM OCTaHHIM Hagae npaBo baHky Ha po3nOBCHOMKEHHS depes
€eneKkTpoHHi Ta nowToBi agpecu KnieHTa abo wnsixom BignpasneHHs SMS-nosigomneHs, nosigomneHs/Push-
cnogiweHb 3a gonomoroto 3acobiB CLBO, 3a pekisutamu, nosigomneHnmm banky KnieHTom, iHpopmauinHnx
nosigomneHb 6e3 Oyab-AKOro O04aTKOBOrO — nornepegHboro  nosigomneHHs baHkom npo  Take
PO3MOBCIOMXKEHHS!, B TOMY YMCHi i3 3amny4eHHsIM TpeTix ocib. [1o Takmx NoBigoMIieHb MOXe Hanexatn 6yab-sika
iHpopmauisi, Wo cTocyeTbesa [JoroBopy abo noe’sidaHa 3 MOro BUKOHaHHSIM, abo He cTocyeTbcsa [JoroBopy,
30Kpema, ane He BUKIMIOYHO, LWOA0 NpOoBeAeHHS akLii, BNpoBaaxXeHHs baHkoM HOBUX NOCAyr YM NpoaykTiB, a
TakoX iHdopmaList Npo nocnyru TpeTix ocid, Wo noB’si3aHi 3 nocrnyramm Ta npoayktamu baHky Towo. baHk He
Hece BianoBiganbHOCTI 3@ PM3NKKM, NMOB’A3aHi 3 BigNpaBKoo iHopMaLii BULLEBKa3aHUMKN KaHanamm 3B’a3Ky, B
TOMY YnChi, KO HanpaBneHa iHpopMaLis MoXxe cTaTh BigoMoto TpeTim ocobam.

1.12.2. KnieHT Hagae cBOtoO 3roay Ha Te, Wo baHk mae npaBo TenedoHyBaTK NOMY, HaNpPaBnAaTK BiGOMOCTI Npo
CTPOK BUWKOHaHHA Ta po3mip noro 3o06o0B’a3aHb nepen baHkom, HapaxyBaHHS, BWKOHaHHSA/HEHanexHe
BUKOHaHHS KnieHTOM cBOiX 3000B’A3aHb 3a [JOroBOpoM, OOKYMEHTU B E€NEeKTPOHHIM dopMi, nignucaHi
KeanidhikoBaHum EI1, 3okpema 3asiBu npo HagaHHs GaHKIBCbKOro MpoaykTy Ta/abo npo nigkniodeHHs OO
NneBHOI Mocnyry, iHWYy iHopMauilo Ta NOBiZOMIEHHS, NoB'sidaHi / nepepbadeHi [OroBopom, a TakoX
KOMepUinHi npono3uuii baHky Ta peknamHi maTepianu 3a JOMOMOroK MOLWTOBMX BiAnpaBneHb Ta MUCTIB-
3BEPHEHb, ENTEKTPOHHMX 3ac00iB 3B’A3Ky, SMS — NoBiAOMMEHb, TOLO Ha agpecu / Homepwy TenedoHIB, aapecu
enekTpoHHoi nowTu. lMpu ubomy KnieHT Hece BCi pusMku, Nos’A3aHi 3 TUM, WO HanpaeneHa baHkom
iHopMaLisi cTaHe JOCTYMNHOK TPeTiM ocobam.

1.12.3. B Ton xe 4ac, B4acHa goctaBka SMS - nosigomneHb He Moxe byTn rapaHToBaHa baHkom, OCKinbKku
BOHa 3anexuTb Big AEKiNbKOX YMHHUMKIB, Taknx SK: Tpadik B Mepexi MobinbHOro 3B'A3Ky, MiCLLe3HaXOOXKEHHS
MObBinbHOro TenedoHy KnieHta B Mexax JOCSXKHOCTI, y POYMIHTY, @ TakoX Ym BBIMKHEHUA MOBinbHMIN TenedoH
Knienta. BaHk He € onepaTtopoM MOOGINbHOrO 3B'A3KYy, i TOMY HEe MOXe rapaHTyBaTu goctaBky SMS -
nosigomneHb. BaHk foknagae BCiX 3ycunb AN CNPUSHHA LWBUAKOMY YCYHEHHI0 360iB y poboTi nocnyrn SMS-
iHOPMYBaHHS.

1.12.4. KnieHT BM3Hae, WO Ha [ocTaBky SMS noBigoMneHHs y Oyab-sikMM 4Yac MOXYTb HECnpuATInBO
BMMMHYTU Npo6riemmn 3 Mepexeto MobinbHOro 3B'a3ky, opc-MaxopHi 06CTaBMHK, BKITtoYatoum 6e3 0OMexeHHs
BTPYYaHHSA B NIIOLLY MNOKpUTTS Mepexi. baHk He Hece BignoBiganbHOcTI nepea KnieHTom 3a 6yab-sKy BTpary,
NoLIKOpKEHHA abo BUTpaTW, noHeceHi KnieHToM npsimo abo nobivHo, B pe3ynbTati 6yab-aKkMX TPYOHOLLB, LLO
BVMHUKNM Y NpoBangepa nocnyr MobinbHoro 3s'a3ky KnieHTa.

1.12.5. KnieHT Hagae fo3Bin baHky BiacunaTty BUNUCKN NO paxyHKY Yyepes BiaKpUTUIA KaHan Mmepexi IHTepHeT
Ha BKasaHy KnieHTOM agpecy eneKkTpOHHOI NowTw, siKy BiH 3a3HauyuB y 3adasi/OnutyBanbHuky ®M B sKocCTi
KOHTaKTHOI. KnieHT Hagae [o3Bin Hagcunatv BUMMUCKM MO pPaxyHKy, MMaTikHi OOKYMEHTW/gorosopu 3a
3giicHeHnmn onepauismm B COBO Ha BkasaHy HuM B CIOBO agpecy enekTpOHHOI NOWTWU, JOKYMEHTU B
erneKTpoHHIn copmi, nignucani KeanidikoBaHmum El1, 3okpema 3asfBu npo HagaHHs ©aHKIBCbKOro nMpoaykTy
Ta/abo npo nigknioYeHHs A0 NeBHOI nocnyru. Bceio BignoBiganbHICTb 3a PO3rofoWeHH AaHUX MO paxyHKax
TpeTim ocobam, o Biabyrnocs BHACMAOK HaacwunaHHsa BaHKkoM BUMMCOK 4yepes3 BIOKPUTUMIA KaHamnm Mepexi
IHTepHeT Ha Bka3aHy KnieHTom agpecy enekTtpoHHoi nowTn, KnieHT 6epe Ha cebe. KnieHT nigTBEpOXXye, WO
BaHk nonepeawms, Lo iHpopMaLlis, sika nepefaeTbCs Ha agpecy enekTPOHHOI MOLWTU, He € 3aXULLEHOo Ta
MOXe cTaTu Bigomot TpeTim ocobam 6e3 3rogn BaHky Ta KnieHTa. BaHk He Hece BignoBiganbHOCTI 3a
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3aTPUMKWM NpU OOCTaBLi eNeKTPOHHOI NOLWTWM BHACNiAOK BUHUKHEHHS Npobrnem B mepexi IHTepHeT. B pasi
BUHUKHEHHS BULLLe NepepaxoBaHux npobnem baHk goknage MakcMmanbHUX 3yCUnb Ang iX YCYHEHHS.

1.12.6. KnieHT Hagae [o3Bin HagaBady nocnyrn «KoHCbEpX CepBic» Ha 34iMCHEHHA nepLlol BiTanbHOT
po3curnku yepes Viber abo CMC Ta 3giicHeHHS iHLWOT noAaanbLloi KOMyHikauii i3 KnieHTom. BiTanbHa po3cunka
Oygae 3gincHioBaTuca 3 anbgaimeHi Visa Ukraine.

Po3ain 1.13. Micue3HaxoaXeHHA Ta peKBi3uTn baHky

AKLIOHEPHE TOBAPUCTBO «ArPOIMPOCHEPIC BAHK»
MicuesHaxomxeHHs: YkpaiHa, 03124, m. Kuis, 6yneBap Baunasa MaBena, 6ya. 6 , kopnyc 3, (nitepa - Y)
Kopg BaHky: 380548
€0PIOYy: 35590956
OdpiuinHni cant BaHky: https://ap-bank.com/
TenedoH : +38 (044) 392 93 73.

0 800 300 170 (6e3kowTOBHO NO YKpaiHi)
MigTpymka nnatixkHmx kapTok: 0 800 505 555 (6e3KoWTOBHO No YKpaiHi)

+38 (044) 290 93 10

Apgpeca enekTpoHHoT nowTh: bank@ap-bank.com

Pozgin 1.14. BukopuctaHHsA kBanicgikoBaHoro EIN B npoueci HagaHHA 6aHKIBCbKOi nocnyru

1.14.1 MNpwn obmiHi OOKyMeHTauield B npoueci HagaHHA 6aHKiBCbKOi nocrnyru, 3a nonepeaHbol 3rogoto
CTopoHM MOXYyTb HagasBaTW/OTpUMyBaTW, BUKOPUCTOBYBaTM B pPOBOTI AOKYMeHTW/komii [OKYMEHTIB B
€NeKTPOHHIN opmi, 3acBigyeHi keanicikoBaHnm ElN 3a HAABHOCTI Takoi TEXHIYHOT MOXITMBOCTI, KpPiM BUNaakKiB
AKLLO AOKYMEHT, BiAnoBigHO 4O YMHHOIO 3aKOHOL4ABCTBA, HOPMATMBHO-NPABOBMX aKTiB Ta BHYTPILUHIX NpaBun
BaHky He moxe OyTn ocbopMneHuni / 3acBigyeHnii B eNeKTPOHHIN hopMi.

1.14.2. O6MiH gOoKyMeHTaUjieto 3 BUKOpUCTaHHAM kBanidikoBaHoro ElN BigbyBaeTbca 3acobamu enekTpoHHOI
noLUTw.

1.14.3. Micuem yknagaHHs [oroBopy npo HagaHHsi ©aHKiBCbKOro npoaykTy B €eNeKTPOHHI dopMi, €
Micue3HaxomkeHHs nigpo3ainy baHky abo BigaineHHs baHky, ske 3aiicHoe obcnyroByBaHHSA KnieHTa.
1.14.4. [JoroBip BBaXa€eTbCs YKNageHUM 3 HaknageHHsIM Ha BignoBigHin 3asiBi Npo HagaHHs GaHKIBCbKOro
npoaykTy Ta/abo nNpo niaknyYeHHs 4o neBHoi nocnyrn CTtopoHamu ocTaHHbOro y Yaci KeanicikosaHoro ElN B
iHopMaLiHO-KOMYHIKaUiWHI  cuctemi, WO BMKOPUCTOBYETbCA CTOpOHaMW, MNpuM YMOBI HaknageHHs
KeanicdikosaHoro ElN KnieHtom Ta ynoBHoBaxeHOi ocobu BaHky, KanidikoBaHOI enekTpOHHOI neyaTtku 3i
CTOpoHM BaHky.

1.14.5. CTOpOHN AOMOBUNNCS, LLO AOKYMEHTU B €NeKTPOHHIN dopmi, Aki nignucaxi KeanidikosaHum El Tta
HanpaerneHi y cnocib, Bu3HayeHun [OroBOpoM, MarTb MOBHY HOPUAWYHY CUNy, MOPOMKYIOTb NpaBa Ta
o6oB’a3kn ans CTopiH, MOXyTb OyTW MpeAcTaBneHi 40 Ccydy B SIKOCTI HanmeXHUX AOKa3iB Ta BU3HAKTbLCS
PiBHO3HaYHUMKW [OKYMEHTaM, Lo CKnajawTbCAa Ha nanepoBoMy Hociesi. [liaTBepaxeHHs nepepadi
OOKYMEHTIB B €neKTPOHHIN  opMmi (BianpaBneHHsi, OTPUMaHHSA, TOLO) BBaXaeTbCA NEriTUMHUM
nigTBEPOKEHHAM (PAKTUYHOTO NPUNOMY-Nepeaadi Taknx JOKYMEHTIB yNOBHOBaXeHUMN ocobammu CTOpiH i He
BMMarae 0o4aTKOBOro JoKa3yBaHHS.

1.14.6. CTOpOHM 30iMACHIOTL NepeBipKy LiniCHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA AOKYMEHTIB B €MNEeKTPOHHIN
dopmi, Ha Aki HaknageHo KeanidikoBaHun ElNM KnieHta Ta BaHky. KnieHT norogXyeTscst i3 BCTaHOBMEHUMU Y
BaHky npouenypamu nepesipku LiNiCHOCTI AOKYMEHTIB B eNeKTPoHHIN dhopmi Ta KeanidikosaHux ErT.

1.14.7. CtopoHu gomoBunucek, o KeanigikoBaHui EIM KnieHT oTpumye camoCTiiHO y BCTaHOBMEHOMY
3aKkoHO4aBCTBOM MOPSAAKY.

1.14.8. KoxHa CrtopoHa 3060B’i3aHa CBO€YaCHO 34iNCHIOBATU MPUAMaHHS, MepeBipKy, nignucaHHA
AOKYMEHTIB B €NeKTPOHHIN dopmi 3 BukopuctaHHam KeanicpikoBaHoro ElN Ta noBepHeHHSs iHWii CTOPOHI Yy
cnocib, Bu3HayeHui [lorosopom.

1.14.9. lnsaxom nignvcaHHs 3asBu Npo HagaHHA 6aHKIBCbKOro NpoAykTy Ta/abo npo NigkmnioyYeHHs 40 NeBHOT
nocnyru, KnieHT npunmae Ha cebe puamkm 30UTKIB/BUTPAT, O MOXYTb BMHUKHYTU B HbOrO B pe3yrnbTari
peanisauii nonoxeHb uboro Posginy 1.14. [doroBopy, a Takox 3000B’siI3yeTbCA KOMMeHcyBaTu BbaHky
30UTKW/BUTPATK, LLIO MOXYTb BUHMKHYTK Yy BaHka B pe3ynbTaTi peanidadii LMX NOMoXeHb, 32 BUKIHOYEHHAM
BMNaAKIB KOMNW Taki 30UTKW/BUTPATV BUHMKNW 3 BUHW BaHky.

1.14.10. TonoxeHHss uboro Po3sginy 1.14. [loroBopy He 3aCTOCOBYOTbCS A0 0GOPMIEHHS / HagaHHSA
OOKYMEHTIB AN ANCTaHUINHOIO po3nopsimkeHHs1 PaxyHkom/PaxyHkamu KrieHTa, OTpMMaHHs GaHKiBCbKUX
nocnyr 3acobamn CLB0O.

Po3ain 1.15. MNMpukiHueBi NONOXeHHA

1.15.1. Lewn JoroBip Habupae YMHHOCTI 3 gaTn npuinHATTS BaHkom 3assu/Yrogu (oata NpuAHATTS BKa3yeTbCs

y BignosigHOMy po3gini Yroam npauisHukom BaHnky) abo 3 gatu peectpadii KnieHtom B cuctemi COBO Ta pie
0e3 0OMEXEHHS CTPOKY.
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1.15.2. Bci po36ixXHOCTI 0[O0 YKNageHHs, BUKOHAHHS, pO3ipBaHHS, 3MiHW, BUHAHHSI HEAINCHMM NOBHICTIO abo
YaCTKOBO, @ TaKoX 3 ByAb-IKUX iHLLUMX NUTaHb, LLO CTOCYOTHCS AaHoro [loroBopy, CTaHOBMATL NpeaMeT crnopy
Ta nignsaraTb po3rnsay B cyai.
1.15.3. Y BcbOMY, WO He nepenbaveHo [oroBopom, CTOPOHU KEPYHOTLCA YNHHNM 3aKOHO4ABCTBOM YKpaiHU.
1.15.4. BaHk nigTBEpPAXYE, WO BiH € NNIAaTHUKOM NnogaTkiB Ha NPUOYTOK Ha 3aranbHUX NigcTaBax, BiAMNOBIAHO
0o MNogaTtkoBoOro Kogekcy YKpaiHu.
1.15.5. baHk € nogaTtkosum areHToM KnieHta BignoBigHo 4o MNogaTkoBoro kogekcy Ykpainum Big 02.12.2010 p.
Ne2755-VI (3i 3miHaMM Ta OOMOBHEHHSIMW) OO0 HapaxyBaHHS, YTPUMaHHS Ta cnnaTu nogaTtky Ha Aoxoam
di3nyHMX OCib Ta iHWMX NoaaTKiB i 300piB 3a CTaBKOK Ta B NMOPSAKY, BU3HaYeHUMM MogaTkoBUM KOAEKCOM
Ykpainn Big 02.12.2010 p. Ne2755-VI (3i 3miHaMM Ta OONOBHEHHAMM), Nig Yac HapaxyBaHHA/BUNNATU Ha
kopucTtb KnieHTa goxoaiB y BUrNSAi NPOUEHTIB 3a BKNagHWM (Oeno3nTHUM) BaHKiBCbKkUM paxyHKom abo
NOTOYHUM PaXYHKOM.
MignucanHsam uboro [loroBopy KnieHT MOrofXyerbcs 3 TUM, WO Y pasi BUKOPUCTAHHS MOTOYHOIO PaxyHKY,
BigkpuToro y baHky, y Tomy yncni ans sapaxysaHb 3apobiTHOT nnaTtn, baHk nig Yac HapaxyBaHHs/BUNnaT Ha
KopucTb KnieHTa OoxoAdiB y BUMsAi NPOLEHTIB 34iMCHIOE HapaxyBaHHA, YTPUMaHHS Ta cnnaty nogaTtky Ha
aoxoan isMyHMX ocib Ta iHWWx nogaTkiB i 300piB, BM3HAYEHMX 3aKOHOOABCTBOM, He3asnexHo Big BUAiB
3apaxyBaHb, siKi 34iiCHIOBanMcb Ha PaxyHok/PaxyHKW.
1.15.6. Bci 3miHn Ta gONoBHEHHSA A0 [loroBopy € YNHHUMMU, SKLLO BOHU NPUNHATI Y BiANOBIAHOCTI i3 BUMOramu
umx Mpaswn.
1.15.7. Y pasi, skuwo 6yae 3pobneHo BUCHOBOK NPO HE3AKOHHICTb, HEAINCHICTL ab0 HEMOXITMBICTb BUKOHAHHS
Oyab-aKkoro nonoxeHHs JoroBopy, Taknii BUCHOBOK He BNvBaTVMe Ha peLuTy nonoxeHb [Jorosopy.
1.15.8. TignucanHsim upboro [Hdoroeopy, CTOpOHWM 3acBigyytoTb (hakT TOro, WO WOro nignucaHHs i cami
nonoxeHHs uporo [oroBopy BignosigatoTb BinbHOMY BoneBusiBneHHio CTopiH, xogHa 3i CTopiH He
3HaxXoAWTbCHA Mig BAAMBOM TSXKKMX OOCTaBWH, mpumycy Towo, ymoBu ans CTOpiH € B3aeMOBUIiAHUMM
(BpaxoBytoun, wWwo Bci nepepbaveHi [lpaBunamm 6GaHkiBCbki onepauii € ansa KnieHTa €eKoHOMIYHO
©e3puaunkoBumuM i ByayTh 3aiicHIOBaTUCA B iHTepecax KnieHTa) Ta NoBHICTHO 3p03yMinumMu.
1.15.9. Kepytouncb Hopmamm ctaTTi 207 LinBinbHOro kogekcy YkpaiHM Mae npaBo Afis BUMHEHHSA NpaBOYMHIB
Mk BaHkom Ta KnieHToMm, wo nepenbaveHi gaHum [JoroBopom, [1oroBOpoM KpeauTy Ta iHLMX LOKYMEHTIB, L0
3rigHo 3 ymoBaMu [loroBopy MOXYTb OyTWM yKnageHi npoTsaroMm cTpoky Aii [JoroBopy Ta nignucadi i3
BVMKOPUCTaHHSIM aHarnory BracHOPY4YHOro nignucy ynoBHOBaxeHoi ocobu Banky Ta/abo BiaTMCKy nevaTku
BaHky, Wo BiaTBOpPEHi 3acobamun KoMitoBaHHS, 3paskun SKUX HaBedeHi B LIbOMY MyHKTI, a came:
1) Ans Jorosopis:

Nignuc: Mevarka:

HayvanbHwuk ynpaBniHHSA onepavuifHoro

0BCnyroByBaHHS KNIEHTIB

M.€. BuwHeBeLbka

r0 RS (T
w4 FEggn S

2) ina BMNnCOK, AOBIAOK, KBUTAHLLIN Ta NNATKHUX IHCTPYKLIN:
Mignwuc: lNeyaTtka:
HavanbHuk yrnpaeniHHA onepauinHoro
06CnyroByBaHHS KNIEHTIB

M.€. BuwHeBeLlbka

-

AkuenTtyBaHHAM [MybnivHoi Mponoauuii KnieHT nigTBepo)ye cBoto Oe33anepeyHy 3rogy Ha BUMKOPMCTaHHS
aHarnory BacHOpPYYHOro mignuMcy ynoBHOBaXkKeHOi ocobu baHky Ta/abo BigTMcky nedvatkm bBaHKy, WO
BiATBOPEHi 3acobamMu KOMitOBaHHS, 3pasku SIKMX MICTATbCA B LbOMY MYHKTI ANs BUYMHEHHS NPaBO4YMHIB
BM3HAYEHNX UMM MYHKTOM Ta MiONUCaHHSA BUMUCOK, OOBIAOK, KBITAHLIN, TOWO a TakoX NiATBEepOKYHTb, L0
BUMHEHHSI MPaBOYMHIB, LLO BKa3aHi B LbOMY MYHKTi Ta MigNWCaHHS BUMNWUCOK, OOBIOOK, KBiTaHLiA, TOLLO i3
BMKOPUCTaAHHSIM aHarloriB BraCcHOPY4YHOro Mignucy ynoBHOBaXkeHOi ocobu BaHky Ta/abo BiATUCKY nevaTku
BaHky, Wo BiaTBOpPEHi 3acobamum KoNitoBaHHS € BinbHMM BoneBusiBrieHHsiM CTOpiH, BiAnoBigae BHYTPILLHIA BOi
CTopiH uboro [JoroBopy Ta HisikM YMHOM He nopyluye npasa CTOpiH.
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Il. YMOBU BIOKPUTTA TA OBCJTYTOBYBAHHSA MOTOYHUX PAXYHKIB TA 3AINCHEHHSA OMEPALIA
3A UUMU PAXYHKAMU

Lli YmoBM BigkpuTTS Ta 0GCNyroByBaHHS MOTOYHMX PaxyHKIB Ta 3A4iNCHEHHs onepauii 3a uMMu
paxyHkamu (Hagani - YMOBM) BM3Ha4YaloTb MOPSIAOK BIiOKPWUTTS, 34IMCHEHHs onepauin 3a GaHKIBCbKMMM
NOTOMHUMU paxyHkamu (Hagani — «PaxyHOK»), nopsaok HapaxyBaHHS MPOLEHTIB Ha 3anuvLKX KOLWITIB Ha
PaxyHky, npaBa Ta 060B‘A3ku KnieHTa Ta baHky, ix BignoBiganbHICTb, CTPOKM Ta NOPSIAOK 34iNCHEHHS NNaTKHUX
onepauin 3a PaxyHkom, nopspaok 3akputTa PaxyHKy, a Takox iHWi ymMOBW, Ta € nybnivyHo nponosuuieto
(obepTot0), po3milleHi Ha odiuimHomMy canTi baHky 3a agpecoto https://ap-bank.com Ta y npumilieHHi baHky,
pasoM i3 3asBOl0 NPO BIAKPUTTS MOTOYHOrO paxyHKy abo Yrodow (ans AilYux Ha MOMEHT NPUEOHaHHA 0o
ny6niyHoi nponoauuii gorosopis), lNpaBunamu Ta ymoBamMu HagaHHA OaHKIBCbKMX MOCNyr Ans KNiEHTIB-
disnyHmx ocié B AT «AFPOIMPOCIMEPIC BAHK» (gani - Npaeuna) ta Tapudamn baHky cknagatote Jorogip
BaHKIBCbKOro paxyHKy.

[oroBip 6aHKIBCLKOro paxyHKy yKnageHwn y BignoBigHOCTI Ta Ha ymoBax [JoroBopy KOMMIEKCHOrO
OaHKiBCbkOro 06CNyroByBaHHS, Ta € MOr0 HEBiA €EMHOI YaCTUHOL.

2.1. 3ArAnbHI NONOXXEHHA

2.1.1. Ins 36epiraHHA rpoLLoBMX KOLLTIB (B HaLiOHanbHi BantoTi YKpaiHK, B iHO3EMHIl BantoTi) Ta 34iNCHEHHS
yCiX BMAIB NNaTiXKHMX onepauin, y BignoBiAHOCTI 3 YUHHUM 3aKOHOAaBCTBOM YkpaiHu, baHk Bigkpueae KnieHTy
MOTOYHI paxyHKM B HaLioHanbHi BantoTi YKpaiHu Ta/abo B iHO3eMHMX BantoTax (gani — “PaxyHKu”).

3a BigkpuTTS Ta 06cnyroByBaHHA PaxyHKy, 34iNCHEHHSA NNaTikHUX onepawin Ta iHWwWnx onepadiy nos’a3aHux 3
YHKLiOHYBaHHAM paxyHKy KnieHT cnnadye BaHky komiciiHy BuHaropogy 3rigHo 3 Tapudammu Ta cTaBkamu
BaHky Ha po3paxyHkoBo-kacoBe idnyHunx ocib (Tapudm BaHky).

2.1.2. O6cnyroByBaHHa PaxyHky KnieHTa 3giicHIOETBCS BigNoOBIOHO OO0 BCTAHOBIEHUX YNHHUM
3aKOHOJABCTBOM Ta HOPMaTMBHMMMW akTamu, YMOB, MOPsiAKY Ta OCOONMBOCTEN 3AiNCHEHHSA onepauin 3a
paxyHKkamu.

BaHk BMKOHYE nnaTixkHi onepauii 3a PaxyHkom 3rigHo 3 [NpaBunamun Ta 3 ypaxyBaHHSIM OCOONMBOCTEWN,
BU3Ha4eHnx y ubomy Posgini lll MNpasun.

2.1.3. [Ina 3piicHeHHsa onepauil 3 KyniBni/npogaxy/obmiHy iHo3emHoi BantoTh, KnieHT nogjae oo baHky B
naneposin popmi abo enekTpoHHin dopmi 3acobamu COBO (y pasi HaABHOCTI Takol MOXMMBOCTI) B MOPSAAKY,
Bu3HaveHomy y n 1.3.7 Posginy 1.3 Jorosopy (kpiM Bunagkie, konu onepaudia Kynisni/npogaxy/obmiHy
iHO3eMHOI BaniTu 34iMCHIOETECS 6€e3 NoAaHHSA Takoi 3asiBM BigNOBIOHO OO HOPMATUBHO-NPABOBUX akTiB Ta
ymoB [pasun)

2.1.4. 3ab0opoHSAETLCA 3AIMCHEHHS 3a PaxyHKoM nnaTikHMX onepadiil, NoB'A3aHuX i3 34iCHEHHsAM KnieHTom
NigNPUEMHULIBKOT, HE3anexXHOoI NPOeCiNHOI AianbHOCTI Ta/abo iIHBECTULIMHOT OisiNbHOCTI.

2.1.5. ObcnyroByBaHHA PaxyHKiB 34IMCHIOETLCA B OonepauinHuiA Ta nicnsonepauiiHuin Yyac, B TOMy 4uchi y
BUXiOHi (CBATKOBI, Hepoboui) aHi (3acobamu CABO) 3 ypaxyBaHHsM NyHKTY 2.2.1.4. naHnx YMoB. IHhopmauis
npo onepaduiiHun/nicnaonepadiiHun vyac baHky poamiwyetbecsa Ha OdiuitHoMy canTti BaHky Ta y NpuUMiLLEHHI
BaHky.

2.1.6. PaxyHok 3a uumm [oroBopom Moxe OyTu BIigKpUTUM Ha iM'S ManomniTHLOI 0COBM i 3aKOHHWUM
nNpeacTaBHMKOM Yy MOPSIAKY Ta Ha ymMOBax, BU3HAYEHUX 3aKOHOAABCTBOM YkKpaiHu Ta umm [orosopom. lMpu
LbOMY, Y 3B’A3KY 3 0COONIMBOCTAMU 3aKOHOAABCTBA 3 NUTaHb PO3MNOPSAXKEHHS KOLUTaMM Ta MalNHOM MarnoniTHiX
ocib, 4o HabyTTa ManoniTHEO 0CcoboK HEOBXiAHOro OBCAry UMBINBHOI AiE30aTHOCTI, 3aKOHHWUIA NPeACTaBHMK
BBaXxaeTbcs KrnieHToM B po3yMiHHi Liboro [lorosopy.

2.1.7. MNpw BigkpuTTi PaxyHKy Ha iM’a ManoniTHeoi ocobu, B iHTepecax, Ha KOpPUCTb Ta Bif iMeHi Takoi ocobu
Aie noro 3akoHHWW npepctaBHuK. OGcnyroByBaHHSA PaxyHKy, BigKpUTOro Ha iM’d ManoniTHboi ocobu Ao
OOCArHEHHS Hel MOBHOMITTA 34IMCHIOETLCA 3 ypaxyBaHHAM BMMOI 3aKOHOOABCTBA LWOAO 34iIMCHEHHS
NpaBoOYMHIB ManoniTHiMK Ta HENOBHOMITHIMKM ocobamu.

2.1.8. HesBaxatoun Ha iHLWi ymMOBW Lboro [JoroBopy, 3akOHHMI NPeACTaBHWUK ManoniTHOI 0Co0u, BigKkpuBaoun
Ha iM’st ManoniTHLOI 0coby PaxyHOK NoroaxyeTbca Ta NiATBEPIKYE PO3YMiHHSI TOro, WO Byab-sAKi diHaHCOBI
3000B’s13aHHS, L0 BUHMKAOTb Ta/abo MOXYTb BUHUKHYTU Y 3B’A3KY 3 BIOKPUTTAM Ta BUKOPUCTAHHAM PaxyHKy
Ta BUKOHAHHAM UboOro [oroBopy, y TOMYy 4uchi, ane He BUKIYHO, 3000B’A3aHHs 3i cniaTu KOMicin Ta
BuHaropog baHky, noraweHHs OBepapadTy (HECaHKLiOHOBaAHOrO) y pasi Moro BUHUKHEHHS, MOKNaAarTbes Ha
3aKOHHOro NpeAcTaBHUKA MaroniTHbOI 0cobu Ao HabyTTa Het HeobxigHoro obcsAry UMBINBHOI Oi€3aaTHOCTI.
2.1.9. NMpu JocsArHeHHI ManoniTHBOK 0cob0tD, Ha IM’A AKOI BIOKPMTO PaxyHoK ii 3akOHHWUM npeacTaBHUKoMm, 14
POKiB, MOBHOBaXEHHS1 3aKOHHOIO MNpeAcCTaBHMKA LWOOO PO3MNOPSMHKEHHS PaxyHKoM, BigKpUTMM Ha iM'q
MarnoniTHbOI 0COBK NMPUMMHAIOTLCS, a onepaLii — 3yNMHAITBCS A0 NPOBEAEHHS Npoueayp ineHTudikadii Ta
Bepudikauii ocobu, Ha iM's skoi BigkpuTo PaxyHok. [Noganblie obcnyroByBaHHA PaxyHKy 34IMCHIOETLCA Ha
3aranbHKX ymoBax Lboro [lorosopy.

2.1.10. ObcnyroByBaHHSA paxyHKiB ManoniTHiX i HeMOBHOMITHIX KnieHTiB 3aincHi0eTbca baHkoM 3 ypaxyBaHHAM
BMMOT 3aKOHOAaBCTBA YKpaiHu Woao 3AiNCHEeHHS MpaBoYMHIB ManosiTHIMKM i HENOBHONITHIMKN ocobamu. KnieHT
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- HENoBHONITHS ocoba (BikoM BiA 14 0o 18 pokiB) po3nopsAaKaeTbCa KOWTaMKU, YHECEHUMM Ha PaxyHoOK 6yab-
AIKOIO iHLLOK 0COB010, 3a 3roJok0 OpraHy oniku Ta niknyeBaHHs | 6aTbkiB (ycuHoBuTENIB) abo NiknyBanbHUKIB, Ta
camoCTIiiHO 3abe3neyye i Hece BigNOBiAANbHICTb 3@ HAsSBHICTb TakMx JO3BOJIB.

2.2. NMPABA TA OBOB’A3KU
2.2.1. bBaHK 3060B’A3y€eTbLCSA:
2.2.1.1 BigkpuTtu KnieHty PaxyHok.
2.2.1.2. 3apaxoByBaT Ha PaxyHok KnieHTa rpoloBi KOWTHY, WO NOMY HaaXoAsaTb Oe3roTiBKOBUM LLSISIXOM,
BMKOHYBaTW NNaTiKHi IHCTPYKLUiT KnieHTa Ha BUKOHAHHS NnaTiXkHWUX onepawii 3 nepekasy KOLWTIB, BHECEHHSA Ta
3HATTSA BiANOBIAHMX CyM 3 PaxyHky (Ha PaxyHOK) Ta npoBeAeHHs iHLMX onepauin 3a PaxyHkom BignoBigHO Ao
YMHHOrO 3aKoHOAaBCTBa YKpaiHu Ta uboro [Jorosopy.
2.2.1.3. lMpoBoauTn HapaxyBaHHA Ta CnraTy NPOLEHTIB 3a 3anuiikamu KowTiB Ha PaxyHKy 3a cTaBkoto, 3rigHO
3 gitounmu Tapudpamun BaHky.
2.2.1.4. 3apaxyBaTu CyMn KOLITIB LLO HaAiMWNM 3a NnaTibkHOW onepadieto Ha PaxyHok KnieHTa, npoTsrom
onepauinHoro OHA HagXOMKEeHHS KOLWTIB Ha paxyHOK baHky. AKWO KowTW 3a nnaTikHOK onepauieo Ha
PaxyHok KnieHTa Hagiwnm oo baHky B nicnsionepauinHui Yac, TO 3apaxyBaHHS KOLWTIB Ha PaxyHOK Moxe
3[iMICHIOBATMCSI HACTYNHOrO onepauiiHoro AHs. INpu LbOMY KOWTW, NPURHATI y BMXigHI (CBATKOBI, Hepoboui)
OHi, MOXYTb 3apaxOoByBaTUCA Ha PaxyHOK HaCTynHOro onepauiiHoro AHsA nicns BuXigHWX (CBSITKOBMX,
Hepobouunx) gHi..
2.2.1.5. Bugatn abo nepekasatu 3 PaxyHka KnieHTa Ha niactaBi HagaHO! HAM NNaTiXKHOI IHCTPYKLUIT KOWTK B
AeHb HagxomkeHHs Ao BbaHky BignoBigHOT MnaTipkHOI IHCTPyKUii abo B iHWWA CTPOK 0BYMOBNEHMN UMM
Horosopowm.
2.2.1.6. IHcbopmyBaTu KnieHta npo 3miHy Tapudis baHky y nopsaky, Bu3HaveHomy y Posgini 1.1 Jorosopy.
2.2.1.7. Micnsa BMKOHaHHA NNaTiXXHOT onepauii 3 nepekasy/3apaxyBaHHs kowTiB 3 PaxyHky/ Ha PaxyHok KnieHTa
BaHk 3060B's3aHun HagaTty KnieHty Taky iHbopmaLito:
1) BigOMOCTI, siKi Aal0Tb 3MOry NNaTHUKY iAeHTUIKyBaTh BUKOHAHY MnaTikHY onepawito Ta iHpopmaLiio npo
nraTHMKa Ta iHLWi BiQOMOCTI, L0 CyNnpOBOAXKYIOTb NIAaTiXKHY iIHCTPYKLItO, Y pasi 3apaxyBaHHS KoWTiB Ha PaxyHok
/ iHdopmaLito Npo oTpumyBaya (3a HasABHOCTI TEXHIYHOT MOXMMBOCTI), pasi nepekasy KowWTiB 3 PaxyHky;
2) cymy nnaTtikHOI onepauii y BantoTi paxyHKy nnaTHWKa/oTpumyBaya Ta y BantoTi MraTikHOI onepaLii;
3) cymy BCix KOMICiiHUX BMHaropog Ta 360piB, Wo yTpuMaHi 3 KnieHTa 3a BUKOHaHHS MnaTikHOT onepadwii;
4) KypC nepepaxyHKy iHO3eMHOi BanoTu (y pasi 3gilcHeHHs onepaduii KyniBni/npogaxy/obmiHy iHO3eMHOI
BanooTun);
5) pgaty i yac npUMHATTA OO BWMKOHAHHA MnaTKHOI IHCTPYKUii Ha nepekas3 kowTiB 3 PaxyHKy /gaTy i yac
3apaxyBaHHS KOLWTIB Ha PaxyHOK, faTy BantoTyBaHHS.
CTtopoHu norogunu, WO HagaHHA Takoi iHpopmauii 3gincHeTbea baHkoM y hopMi LWomicaYHOT BUNMCKN 3a
PaxyHkom Ha nucbmoBun 3anut KnieHTa, y nopsiaky, BudHadeHomy B 3asiBi NpO HagaHHA GaHKIBCLKOro
nNpoOAaYKTY.
2.2.2. KnieHT 3060B’sI3y€TbCA:
2.2.2.1. Hagatv Ta 0oOpMUTM BCi AOKYMEHTU, HEODOXIigHI ANs BiAKpUTTA PaxyHKy Ta 34iMCHEHHSA onepauin 3a
HUM.
2.2.2.2. 3pincHoBaT nnaTtikHi onepadii 3a PaxyHKOM 3 [OOTPUMaHHAM BMMOI YMHHOINO 3aKOHOOAaBCTBA
YKpaiHu, HOpMaTMBHO-NpaBoOBMX akTiB HauioHanbHoro ©OaHKy YKpaiHM Ta BHYTpIWHIX nonoxeHbs AT
«APOTPOCIIEPIC BAHK». KnieHT o3HanomneHun i3 3mictom [HCTpyKUii Npo NOpSAOK BiAKPUTTH Ta 3aKpUTTS
paxyHKiB KOpUCTyBa4aMm HajaBavaMu nNnaTiKHMX NOCIyr 3 00CNyroByBaHHS paxyHkiB, MonoxeHHA Npo 3axoam
3aXMCTy Ta BU3HAYeHHA MOPAAKY 3AOIMCHEHHS OKpeMux onepauin B iHO3eMHin BanoTi. Bumorn uux
HOpMaTUBHO-NPaBoBKX akTiB Ans KnieHta 060B'A3KOBI.
2.2.2.3.MonepempxaTt baHk Npo 3HATTA roTiBkM 3 PaxyHky y cymi, wo nepesulye 20000 (OBagudtb TucaAY)
rpueeHb abo 1000 (OgHy Tncayy) gonapis CLUA abo 1000 (OaHy Tncsuy) €Bpo, He MisHile HixX 0 12-in rogunHi
po60o4yoro AHs, Lo Nepeaye OHI0 3HATTSA rOTiBKM 3 PaxyHky.
2.2.2.4. CBoe4acHo cnnavyBaTun KOMicii, siki nepegbaveni Tapudgamum baHky B 4acTuHi, WO BU3HAYa€ BapTiCTb
o6cnyroByBaHHs1 PaxyHKy Ta npoBefeHHs 6e3roTiBKOBUX i FOTIBKOBUX OrnepaLlii Mo HbOMY, a TakoxX 3a onepadii
3 KyniBni/npogaxy/odMiHy iHO3eMHOi BantoTy.
2.2.2.5.B wmexax, nepegbavyeHUX UYMHHUM 3aKOHOAABCTBOM YKpaiHW, BHYTPILWHIMXW HOpPMaTUBHUMMU
pokymeHTamun BaHky, HagaBatu BaHky HeoOxigHi gokymeHTM Ta iHdopmadito ans 3giicHeHHs BaHkom
BasOTHOrO Harmsgy Ta iHWuX noknageHunx Ha baHk y BigMOBIAHOCTI 3 YMHHUM 3aKOHOAABCTBOM YKpaiHu
dyHKUiM kOHTponto. [JokyMmeHTH, Wwo nogatTecs KnieHtom go BaHky, matoTbe 6yt ocopmneHi BignoBigHo 4o
UYMHHOTO 3aKOHOAAaBCTBA YKpaiHu.

2.2.3. bBaHkK mae npaBo:

2.2.3.1. CaMOCTiiHO BCTaHOBIOBATM MPOLEHTHI CTaBK/M Ta PO3Mipy KOMICIMHOI BUHAropoau 3a nocnyru, sKi
HagalTbes 3rigHo [lorosopy.

2.2.3.2. BigmoBuTK B 0bcnyroByBaHHi PaxyHKy Ta/abo y BMKOHaHHI NnaTikHMX onepauiin/iHCTpyKLUii, 3asB Ha
KyniBnto/npogax/obmiH iHO3eMHOI BantoTV Npu HasiBHOCTI (hakTiB, WO CBig4YaTb Npo nopyweHHs KnieHTom
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YMHHOrO 3aKOHOABCTBA, HaHKIBCbKMX NpaBun 0PoOpMMAEHHS NNAaTiXKHUX IHCTPYKLIi, Y BUNaaKy HEBIAMNOBIAHOCTI
onepauin KnieHTa BuMoram BantoTHOro 3aKkOHOAABCTBA, Y pasi BUHUKHEHHS CYMHIBIB Y AIMCHOCTI NnaTiKHOI
IHCTPYKLIT Ta 3aKOHHOCTI MPOBeAEeHHs MNMaTDKHUX onepauii, a TakoX Yy BMNaAKy BCTAHOBIIEHHS, WO Taka
onepauis MiCTUTb O3HaKM onepaLii, Aka nignarae iHAaHCOBOMY MOHITOPUHIY BignoBigHO A0 3akoHy YKpaiHu
“Npo 3anobiraHHa Ta npoTuailo neranisauii (BigMMBaAHHIO) O0XO0AiB, OAEPXAHUX 3IOYMHHMM  LLSISIXOM,
piHaHCYBaHHIO TepopM3My Ta (hiHaHCYBaHHIO PO3MNOBCIOAKEHHSI 30POi MAaCOBOro 3HULLEHHS”.
2.2.3.3. BukoHyBaTK nnaTixHi iIHCTPYKLiT HA NPMMYyCOBE CNMCaHHSA (CTATHEHHS) KOLUTIB 3 PaxyHKy y BUNagkax i
nopsaky, nepeabayeHmx YHHUM 3aKOHOAABCTBOM YKpaiHu.
2.2.3.4. 3gincHioBaTi nepekas KOLWTIB Ta BuAady rOTIBKOBMX KOLUTIB MuLLE B MeXax 3anuLlky KOLTIB Ha
PaxyHky.
2.2.3.5. BukopuctoByBatn rpowloBi KoOwWTKM Ha PaxyHKy, rapaHTyioun npaBo KnieHTa 6esnepeLwukogHo
po3nopsmKaTUcs UMMM KOLITaMu.
2.2.3.6. 3miHioBaTn Tapudpm baHky, iHdopmytoun npo ue KnieHTa y nopsgky BudHadeHomy y Posgini 1.1
HoroBopy.
2.2.3.7. 3pincHioBaTn goroBipHe cnvcaHHa 3 PaxyHky KnieHta cymu KomicinHOi BuHaropoau baHky, siki
nepenbaveHi Tapudamm baHky B 4acTuHi, WO Bu3HA4yae BapTiCTb 0O6CNyroByBaHHSA PaxyHky
nepekasy/3apaxyBaHHsl KOLUTIB, BHECEHHS Ta 3HATTS roTiBKM , onepalii 3 Kynieni/npogaxy/obmiHy iHO3eMHOT
BasoTK, iHWKX onepauin 3rigHo 3 Tapmudamn baHky.
2.2.3.8. BumaraTu posipBaHHs [loroBopy y pasi BigCyTHOCTI onepauin 3a PaxyHKOM NpOTArOM pOKY.
2.2.3.9. Bigmosutuca Big [oroBopy Ta 3akputu PaxyHok KnieHTa, skwio onepadii 3a PaxyHkom He
30iMCHIOIOTBCS MPOTAroM TPbOX POKIB MiAPSA i HA PaxyHKy Hemae 3anuLuKy KOLUTIB.
2.2.3.10. MNoBepHyTKn 6e3 BMKOHaHHS 3asBu Ha KyniBnto/npogax/obmiH iHO3eMHOI BanioTu y pasi BioCyTHOCTI B
3asnBi 060B’A3KOBUX PEKBI3NTIB, BU3Ha4YeHUx [Jorosopom/3asBoto, HegOCTaTHOCTI KOLWTIB Ha paxyHkax KnieHTa
ONSA 30INCHEHHsT onepalii Ta cnnaTu KOMICiHOI BuHaropoau baHky, a Takox, y pasi siKWo Kypc onepadii,
BM3HayeHun KnieHTom y 3asBi He BignoBigae Kypcy BCcTaHoBNeHoMy baHkOM Ha AeHb NpoBedeHHs onepaldlii,
B iHLIMX BMNagkax, BU3Ha4YeHnx ymosamu [loroBopy Ta HOpMaTUBHO-NPaBOBUX aKTiB, i3 3a3HaYEHHAM NPUYNHN
NOBEPHEHHSI Ha 3BOPOTHI CTOPOHI nanepoBoi hopmu 3asiBu..
2.2.3.11. baHk B pasi npogaxy KnieHToM iHO3eMHOi BantoTM Mae NpaBo CaMOCTIAHO, 3AINCHUTU OOMIH Liel
BanTU Ha MKHApOAHOMY BanOTHOMY PUHKY Ha iHLWY iHO3eMHy BantoTy (ogHy abo gekineka) 3 nogansLlinm
npogaxem oTPMMaHOI iHO3EMHOT BantoTK 3rigHo 3asBu KnieHTa Ha npoga iHO3eMHOI BarntoTu.
2.2.3.12. 3pincHioBaTK onepadii 3 060B’A3KOBOr0 NpoAaxy iHo3eMHOI BantoTu 6e3 oTpuMMaHHs Big KnieHta
3asaBu y Bunagkax, nepegbayeHmx HOpMaTMBHO-NPaBOBUMK akTamy HauioHanbHoro 6aHky YkpaiHu.
2.2.3.13. BigmosuTn KnieHTy B 34iicHeHHi cpiHaHcoBOI onepauii y pasi Bigmosu KnieHTa Big 03HanomreHHs 3i
3mictom [1oBigky Npo CUcTeMy rapaHTyBaHHSA BKNagiB isndHUX ocib Ta NiATBEepAXeHHs 1 ogepxaHHs Ta/abo
HeHagaHHS BKNagHMKOM HeobxigHoi iHopmalii, y TOMy YMchi JOKYMeHTIB, nepeabayeHnx 3aKkoHO4aBCTBOM,
HOpMaTUBHO-NPaBOBMMMK akTaMn HauioHanbHoro 6aHky YkpaiHu Ta uum SOroBOpPOM.
2.2.4. KnieHT mae npaBo:
2.2.4.1. CaMOCTINHO po3nopsaxaTucs KolTamm Ha PaxyHKy, 4OTPUMYOUYUCL BUMOT YNHHOIO 3aKOHOOAaBCTBa
YkpaiHu, oTpuMyBaTK JOXi4 Y BUrNAAi NPOLEHTIB BiANOBIAHO A0 yMoB [orosopy.
2.2.4.2. OTpumyBaTu iHcdbopMaLito nNpo ctaH PaxyHky y Burnsagi Bunuckum 3 PaxyHky B naneposin abo
€neKTpoHHI chopmi, y Tomy uncni 3acobamm COBO (3a HasiBHOCTI Takoi TEXHIYHOI MOXIMBOCTI) He piglle
OIHOro pasy Ha MicsLb.
2.2.4.3. OchopMunTH AOBIpEHICTb Ha po3nopsaXeHHS PaxyHKOM iHLWin ocobi.
2.2.4.4. Hapatn baHky po3nopsiiXeHHs Ha 3A4iCHEHHS JOrOBIPHOro cnnucaHHA 3 PaxyHKy 3a neBHUMK BuaamMu
nraTtexis, Ha ymoBax, BU3Ha4YeHux [JoroBopom.
2.2.4.5. BumaraTu Big npauiBHukiB BaHKy po3’CHEHHS NO 3MICTY KOXHOro NyHKTy [lorosopy.
2.2.4.6. 3akputn PaxyHok Ha nigcTaei HagaHoi o baHKy NMCbMOBOI 3asBM.
2.2.4.7. OTpumyBaTn y npumilleHHi baHky Ta Ha OdiuinHomy canTi BaHky akTyanbHy iHdopmaLilo npo
CUCTEMY rapaHTyBaHHS BKNagiB gisu4Hux ocib Ak go yknagaHHa [lorosopy, Tak i nig 4ac gii Jorosopy.
2.2.4.8. BigknukaTu nnaTtikHy iHCTPYKLUilo, 3asBy Ha KymniBro/npogax/obmiH iHO3eMHOI BantoTu, 3rogy Ha
BMKOHaHHS NnaTikHOT onepauii y nopsagky, BusHadyeHomy y Posgini |l MNpasun. Take BigknukaHHA MoXnuee
[0 HacTaHHA MOMeHTY 6e3BigknUYHOCTI Ta 3a yMOBW BiglwkoayBaHHA KnieHTom BuTpaTt BaHKy, NOB’A3aHuX 3
TakuUM BiKITUKaAHHSM.

2.3. NOPAOOK HAPAXYBAHHA | CIIJTATU NPOLIEHTIB
2.3.1. [lpun po3paxyHKy NpoLUEeHTIB NPUNMaETbLCS hakTUYHa KaneHaapHa KinbkicTb AHIB Y MicsLi Ta hakTUyHa
KiNbKICTb KaneHgapHWX OHIB y poui, AKWo PaxyHOK BigKpUTUIA y HauioHanbHii BantoTi, abo 360 gHiB y poui,
AKWwo PaxyHOK BigKpUTUIA B iIHO3EMHIN BarnioTi, NPU4YOMYy AeHb 3apaxyBaHHA KOWTiB Ha PaxyHOK i OeHb
NMOBEpHEHHs (cnnaTtu) KowTiB 3 PaxyHKy NpuinmaroTbCa Npu po3paxyHKy NPOLEHTIB SK OAWH AeHb. [poueHTn
HapaxoBYTbCSA B OCTaHHI pobOYMI AeHb PO3PaxyHKOBOIro MiCAUS 3a 3anuvLKkamMmn KOLWWTIB, AKi 3Haxo4mnucs
Ha paxyHKy Ha KiHeLlb KOXXHOro onepauiHoro AHs NpoTAroMm po3paxyHKOBOrO MiCsLS.
2.3.2. CnnaTa npoueHTiB, HapaxoBaHUX 3a 3arnuvLKaMy KOWTIB Ha PaxyHKy, 34iNCHIOETLCS LLIOMICSYHO He
ni3Hile HacTynHoro pobo4oro AHSA Nicns ix HapaxyBaHHS, LWAAXOM 3apaxyBaHHs Ha PaxyHok.
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2.4. PO3MIP TA MOPAAOK ONNATU NOCNYT BAHKY

2.4.1. O6cnyroByBaHHA baHkom PaxyHkiB KnieHTa 34iicHIOETbCA 3a nnaTy, BU3HAYeHy Ha nigcTaBsi iy
BianosigHocTi 3 Tapudamu baHky, 3aTBEpAKEHMMN YNOBHOBAXKEHUM KonerianbHMM opraHom bBaHky.

2.4.2. KnieHT gopydae Ta Hagae posnopsampkeHHss baHky 3gincHioBatu [JoroBipHe cnucaHHs 3 PaxyHkiB
BiokpuTMX B BaHKy, B CTPOKM Ta B po3Mmipax, Lo 3a3Ha4veHi B Tapudgax baHky, abo B Oyab-sKkuii MOMEHT 3a
MeXaMu X CTPOKIB , FPOLLOBI KOLLTK B ONSiaTy BapTOCTi NMaTKHMX onepaLin Ta iHwux onepauin 3a PaxyHkom
3rigHo Tapudie baHky, a TakoX Ao4aTKOBI BUTpPATK, BU3Ha4YeHi y n.2.5.3 [lorosopy.

2.4.3. Y pasi BigCyTHOCTI AocTaTHbOI CyMu KowTiB Ha PaxyHky/paxyHkax KnieHTa gns cnnatu BignosigHo1
Komicii baHky, cyma HecnnadeHoi KOMiIcCii (MOBHICTIO abo 4acTKOBO) BBaXKAETbLCS HEBMKOHAHMM CBOEYACHO
30008B’s13aHHAM KnieHTa 3a [JoroBopoMm.

2.4.4.Tpun BigcyTHOCTi Ha PaxyHkax KnieHTa rpoloBmMx KOLWITIB B CyMi, AOCTaTHin Anga cnnatu nocnyr 3a
obcnyroByBaHHA PaxyHkiB y BignosigHocTi 3 Tapudamu baHky, BaHk mae npaBo He NPoBOAUTU BUAATKOBI
onepauii 3a PaxyHkamu KnieHTa.

2.4.5. B pesynbTaTi obcnyroByBaHHs PaxyHkiB KrieHTa, 34iiCHEHHs MnaTikHMX Ta iHWWX onepauin 3a
PaxyHkom/paxyHkamu BaHk MOxe NoHecTu JoAaTKOBI BUTpATK, SKi MaloTb OyTu BiglwkoaoBaHi Knientom. 3
MEeTOl0 BiglKkoayBaHHA baHKy gogaTkoBumx BUTpaT baHk cknagae B NMCbMOBI hopMi po3paxyHOK 4OAATKOBMX
BUTPAT, KM Moxe OyTu HagaHo KnieHTy 3a 1oro 3anvtom. Y BUMagKy, sIKLWO CyMy AOAaTKOBUX BMTPAT He
Oyno cnucaHo 3 PaxyHky KnieHTa (LUNsiXoM AOroBipHOrO CMUCAaHHS), OCTaHHI 3000B’A3aHMin BiglkogyBaTU
BbaHky cyMy 0ogaTKOBMX BATPAT Yy NOPSAAKY, BU3HAYeHOMY nyHKTOM 2.5.3. Poaainy 2.5 uboro [Joroeopy.

2.5.MOPAOOK 3ACTOCYBAHHA TAPU®IB HA MOCNYIU TA ONEPAUII AT «<ArPOMPOCHEPIC
BAHK» ANA ®IBUYHUX OCIB TA OMJIATU OOAATKOBUX nocnyr, WO HAOAKOTbLCA BAHKOM

2.5.1. MNocnyru Ta iHWI onepauii, NnaTa 3a sKi 34iMCHI0ETLCS i3 CTATHEHHSIM NOoAaTKy Ha AodaHy BapTicTb, Y
Tapudax Ta ctaBkax baHKy 3a3HayeHi y cymi, L0 BKIOYAE Len NoaaTok i Big3HaveHi nomiTkoto “B 1.4. M4B”.
IHWi onepalii No po3paxyHKOBO-KaCOBOMY OOCIyroByBaHHIO CrinadytoTbesl 6e3 CTArHeHHs nogaTky Ha JoAaHy
BapTICTb.

2.5.2. Mnata 3a nocnyrn, nepepbaveHa Tapudpamm Ta ctaBkamm baHKy, cnnayyetbca (CnMCyeTbCs B
AOroBipHOMY NMOPSIAKY) Yy HauUioHanbHi BantoTi YkpaiHu. [nga 3actocyBaHHsA Tapudis Ta cCTaBOK nepepaxyHoK
iHO3EMHUX BasntoT Y rPUBHI 34INCHIOETLCA 3@ KYpCOM, BCTaHOBNEHUM Ha OaTy NpoBeAeHHs BignoBigHOT
onepadii. B iHo3eMHin BantoTi KnieHT KoMiciHy BUHaropoay He cnnadye. MNMpu BigkputTi KnieHToM paxyHky B
iHO3EMHIn BanioTi, ANA chnnaTu KOMICIMHOT BMHaropoau, MOXe [04aTKOBO BIiAKPMBATUCA PaxyHOK Yy
HaujioHanbHin BanoTi YKpaiHu B pasi Moro BiCYTHOCTI.

2.5.3. BasHaueHi y Tapucax baHKy CTaBkM 3aCTOCOBYHOTbCA TiNbKM [0 Onepalil, BUKOHAHHSA SKUX
3[iNCHIOETLCA Y 3BUYANHOMY NMOPSAKY.

Akwo npu obcnyroByBaHHi KnieHTa BUHUKaOTh 40AATKOBI BUTPATU, SKMX HE ICHYE NpW 3BUYaRHIN npouenypi
BMKOHaHHS BignNoBigHOT onepalii, To Taki JoOaTKOBI BUTpaTU (€NeKTPOHHO-KOMYHIKaUiHi , NOWTOBI BUAATKY,
[OAaTKOBI KoMicil 6aHKiB-KOpecnoHAEHTIB, NogaTkM, MUTO, 3060pun Ta iHWIi NodibHi HenepeabadeHi BMOaTku)
cnnayylTbea  (CAMCYTbCA B OOrOBipHOMY nopsaky) Yy ix  daktuyHoMmy posmipi. Taki BuTpatm
BiOLUKOAOBYOTLCA KrieHTOM Yy rpuBHSIX, MO KypCy, BCTAHOBIIEHOMY Ha AE€Hb CMUCaHHSA. 3a OKpeEMUM 3annToMm
Knienta BaHkom Moxe 6yTu HagaHu po3paxyHOK Takmx AoAaTKOBUX BUTPAT.

2.5.4. Y Bunagky nNpuUMyCOBOro cnucaHHs (CTArHeHHs) kowTiB 3 PaxyHkiB, BignoBigHO A0 YMHHOrMO
3akoHodaBcTBa YKpaiHu, KOMICii 3a npoBefeHi onepadii cnucytoTbes baHkom abo cnnavyotbes KrnieHtom 3
PaxyHky B HauioHanbHi BantoTi YkpaiHu 3rigHo TapudiB y 3BUYamHMX po3mipax, nepegbayveHux ans
BiANOBIOHUX MAATKHUX onepawin.

2.5.5. PospaxyHku 3a nocnyru (onepadii) baHky 3giAcHIOIOTbCS:

a) y Nopsiiky JOroBipHOro cnucaHHs 3 PaxyHKy /iHWKX paxyHkiB(i3 HagaHHsaM KnieHTy 3a noro 3anutom konii
NNaTihKHOT iIHCTPYKLUiT/BUNMCKN);

©) Ha nigcTasi NnaTkHOT IHCTPYKUii, HagaHoi KnieHTom:
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- FOTiBKOO Yepes Kacy baHky;
- 6e3roTiBKOBMM Nepeka3om 3 iHLWOro paxyHky KnieHTa.

2.5.6. MNnaTixHi iHcTpyKUii KnieHTa BUkoHytoTbCa BaHkoM nicnsi cnnaTu BiANOBIAHMX KOMICi BaHKy, SKLLO iHLwe
He nepenbayveHo Tapudamn Ta cCTaBkamum.

2.5.7. MNpwu kyniBni iHoO3eMHOT BantoTn Ha MixbaHKiBCbKOMY BanoTHOMY puHKY YKpaiHu KnieHT nepepaxoBye
(abo baHk cnucye y goropipHOMY NOpsiAKy) Ha BigNOBIOHWA BHYTPILUHbOOAHKIBCBKUIA paxyHOK HanexHy cymy
HaljioHanbHOI BanoTK YKpaiHu, sika HeobxigHa ans Kyniemi iHO3eMHOT BantoT Ta cniaTu Komicii. 3 uiei cymun
BaHk yTpuMye BignoBigHy cyMy KOMICiT y AeHb NPOBEAEHHS onepaldlii.

Mpu npogaxy/koHBepTAaLii iIHO3eMHOT BantioTK KOMICiliHa BUHaropoga cnnavyetbesi (CNMCYETbCA B AOrOBIPHOMY
nopsiaky) baHkom B HauioHanbHIN BantoTi YKpaiHu 3 PaxyHKy B HaLioHanbHIn BantoTi YKpaiHW, 3a3Ha4eHoro B
3asBi npo npogax/koHBepTaLUito iIHO3EMHOT BanoTH, B AeHb NPOBEAEHHS BigMNOBIAHOI onepadii.

2.5.8. lNnara, sika oTpumaHa baHkoM 3a HagaHi nocnyry (NPoBeAEHi onepaldlii), TOBEPHEHHIO He Niansrae.

2.6. BIANOBIAAJIBHICTb CTOPIH

2.6.1. CTOpOHM HecyTb Bi4NOBiAanbHICTb 3a BUKOHAHHSA YMOB LbOro [JOroBopy y BCTAHOBMEHOMY YMHHUM
3aKOHO4ABCTBOM YKpaiHU MOPSAAKY.

CTOpOHM He HecyTb BiANOBIgANbHOCTI 3a MOBHE abo YacTKOBE HEBWKOHAHHSA YMOB LbOro [oroBopy, SKLLO
HeBMKOHaHHS 6yae HacniakoM Haa3BMYanHNX 06CTaBMH TakMX SIK MOBiHb, NOXEXa, 3eMNETPYC Ta iHWi CTUXINHI
nuxa, BOEHHI Aji, 3MiH B 3aKOHO4ABCTBI YKpaiHM Ta iHWKWX NPUYMH, WO BUHUKNK Nicns nignucaHHs [JoroBopy i
Aki CTopoHu He Mornu nepenbaynty Ta 3anobirtn po3ymHumu gismu (popc-maxop).

2.6.2. KnieHT Hece BignoBiganbHICTb 3a BiANOBIHICTL iHOPMAaLii, 3a3HAYEHOI HUM B MNATKHIA IHCTPYKL,
cyTi onepauii. KnieHT mae Bigwkogysatv banky wkogy, 3anogisHy BHacCMigOK Takol HEeBiMOBIAHOCTI
iHdopMmaLii, B po3mipi NpAMnX QincHNX 36uTKiB.

2.6.3. [Mpn BUKOHaHHI NNATiKHMUX IHCTPYKUiN KnieHTa BaHk He Hece BignoBiganbHOCTI 3a 3aTPUMKN, NOMUIIKM,
HeBipHe TNyMayeHHs i T.M., SKi BUHUKaKTb BHACNIAOK HESCHWUX, HEMOBHNX ab0 HETOYHMX IHCTPYKLiN KnieHTa.

2.7.CTPOK [Ii OOroBOPY, NOPAOOK BHECEHHA 3MIH TA PO3IPBAHHSA
2.7.1. Oannn Oorosip 6aHKIBCbKOro paxyHKy - Habupae YMHHOCTI 3 gatn npuniHATTA BaHkom 3asasu (B TOMy
uncni B COBO y nopsgky ,BusHaveHomy y Poangini V MNpaeun) Ta gie 6€3 0OMeXeHHsi CTPOKY.
2.7.2. annn Jorosip 6aHKIBCLKOro paxyHKy Moxe OyTu posipBaHo, a PaxyHOK 3aKpMTO B Takux BunNagkax:
a) Ha niactasi 3asBu KnieHTa npo 3aKpUTTS NOTOYHOrO pPaxyHKy;
©0) Ha nigcTasi 3asBuK KnieHTa Npo posipBaHHA JOrOBOPY NPO KOMMMeKcHe 6aHKiBCbKe 06CNyroByBaHHS;
B) 3a iHiuiaTneolo baHky:
- Y BUMNAAKY HEBMKOHAHHS YMOB iHWWX gorosopiB 3 baHkoM abo HeHanexHoro BMKOHaHHA KnieHToMm
BMMOT YNOBHOBaXeHWX 0cib baHky (B Mexax Ix KoMneTeHLUil) 3 MMTaHb JOKYMEHTanbHOro opopmeHHs
topuanyHoi cnpasm KnieHTa i nutaHb 6aHKiBCbkoro obcnyroByBaHHSA PaxyHkiB, siki He atoTb MOXITUBICTb
BaHKky BMKOHaTW BUMOMM YMHHOTO 3aKOHOAABCTBA (B TOMY Yucni 3 NMUTaHb 3anobiraHHa neranisauii
AOXO0AIB, 04epXXaHUX 3NOYUHHMM LUMSXOM, abo iHaHCYBaHHIO TEpOpU3MY);
- y pasi BigCcyTHOCTI onepadin 3a PaxyHKkom npoTsarom 1-ro poky;
- y pasi BigcyTHOCTI onepauii 3a PaxyHkoM npoTAroM 3-x pokiB i Oinblue Ta Ha SKOMY € 3aruLuKu
(3apaxyBaHHS CyMU NPOLIEHTIB, HapaxOBaHUX Ha 3arnuLOK KOWTIB Ha PaxyHKy, CMcaHHSA KOMICIT He
BBaXaeTbCs onepadieto 3a PaxyHkom);
- y Bunagky nopyweHHss KnieHtom 6yab-sikmx 3000B’'AI3aHb Ta YMOB 3a UMM [1OroBOpoM, siKi
nepeLukogkatoTb abo pobnsATe HEMOXIMBMM BUKOHaHHSA BaHkom CBOiX 3060B‘A3aHb 3a LIMM JOrOBOPOM;
r) Ha nigcTaBi BiAMOBIAHOIO PiLEHHS cyay;
4) y pasi cMepTi BMacHUKa paxyHKy Micnsg BUNAaTu KOLWTIB cnagkoeMUo(siM) Ta iHWmnM ocobam Ha migcTasi
OOKYMEHTIB, BUSHAYEHUX 3aKOHOAABCTBOM YKpaiHu;
€) 3a iHWKX nigcTas, nependadeHnx 3akOHO4ABCTBOM YKpaiHu.

PaxyHkun 3akpuBaloTbCs Ta gaHui [JoroBip 6aHKIBCbKOro paxyHKy po3puBaETbCs 3a YMOBU BUKOHAHHS
CTOpOHaMM BMMOI YMHHOro 3akoHodascTBa. [1po dakT 3akpuTTa paxyHky baHk nosigomnse KnieHta. Take
MOBiJOMMEHHA MOXe 34iMCHIOBAaTUCHA, B TOMY YWCHi, ane He BWKIIOYHO, 3acobamy enekTPoHHUX
KOMYHiKaUiiHUX, iHdopMaUinHmX, iHpopmauinHO-KOMyHikauiiHux cucteM (email, SMS, iHTepHeT-0aHKiHr,
COBO ToLwo).

2.7.3. Y Bunagky 3akputta PaxyHKy Ha nigctasi 3asBu KnieHTa PaxyHOK 3akpuBaeTbCsi HaCTYMHOro
onepauinHoro AHs 3a AHEM OCTaHHbOI onepaduii 3a UM PaxyHKom.
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2.7.4. Tig yac 3akpuTTs PaxyHKy 3anuLIoK KOLWTIB HA HbOMY Moxe ByTu nepepaxoBaHuii baHKOM Ha iHLLWA,
BM3HayYeHnn KnieHToM, paxyHOK abo OTpMMaHWA roTiBKOKW. 3a HasiBHOCTI 3ariMLUKIB rPOLLIOBUX KOLUTIB Y
BUNAOKy 3aKpUTTS paxyHKy 3a iHiuiaTmBow baHKy, 3anulikM KOLWTIB 3 paxyHKy nepepaxoBylTbCA Ha
BiANOBIOHUIM paxyHOK, sikniA Bu3HaveHun y AT “ ATPOIMPOCIIEPIC BAHK” Ta 36epiratoTbca Ha HboMy 6e3
HapaxyBaHHS MPOLEHTIB O MOMEHTY 3BEPHEHHS BMAaCHUKa LiMX KOLUTIB 04O PO3MNOpSSKEHHS HUMMU.

2.7.5. BaHk He 3gincHoe 3akpuTTa PaxyHKy 3a 3asBOH0 KMi€eHTa, AKLWO rPOLLOBI KOLWTK, WO PO3MilleHi Ha
PaxyHky, 3amopoxeHi abo chiHaHCOBI onepallii 3a PaxyHkOM 3ynuHeHi BigNoOBiAHO 4O 3aKOHOOABCTBA 3 NUTaHb
(PiHAHCOBOrO MOHITOPUHTY, @ TAKOX B iHLLIMX BUNaAKax, AKWo 3akpuTTs PaxyHKy cynepevnTb BUMOram YMHHOTO
3aKOHOAABCTBa Ta HOPMATMBHO-NPABOBMX aKTIB.

2.7.6. 3akpuTtTa PaxyHky KnieHTa Ha KOLUITM SIKOro YCTaHOBIIEHO OOTSDKEHHS MaWHOBMX MpaB BigMnoBiAHO 40
YMOB OOroBOpY 3AINCHIOETLCA 3a 3rogo ob6TshKyBaya, SKWO iHWe He BM3HAYeHO YMHHWM 3aKOHOA4aBCTBOM
YKpainu.

lll. YMOBW BIOKPUTTA TA OBCJTYTOBYBAHHSA NOTOYHUX PAXYHKIB, OMEPAL|I 3A AKUMU
MOXYTb 3AIMCHIOBATUCHA 3 BUKOPUCTAHHAM ENEKTPOHHUX MNATDKHUX 3ACOBIB

Lli YMoBu BigkpuTTst Ta 06CNyroByBaHHSA MOTOYHUX paxyHKiB, MNaTikHi onepauii 3a SKMMU MOXYTb
3[iNICHIOBATMCS 3 BUKOPUCTAHHSIM EMITOBaHMX NIATKHUX IHCTPYMEHTIB (Hagani - YMOBMW) BU3HAYAOTb NOPSO0K
BIOAKPUTTS, 34IMCHEHHA NnaThKHUX onepaui 3a NOTOYHMMM paxyHKaMyh 3 BUKOPUCTAHHAM eSIeKTPOHHUX
nnaTikHux 3acobis, 3 vinom Ta TexHonorieto payWave (Hagani — «PaxyHok»), TopsagoK HapaxyBaHHS NPOLIEHTIB
Ha 3anuLku BriacHux kowTiB KnieHTa Ha PaxyHky, npaBa Ta o6oB'a3ku KnieHTa Ta BaHky, ix BignosigansHicTb,
CTPOKM Ta NOPSAA0K NPOBEAEHHS PO3PaxyHKIiB, MOPSAOK 3aKpUTTS PaxyHKy, a Takox iHWi ymMOBM, Ta € nybnivyHoo
nponosuuieto (oceprtoto), posmiweHi Ha OdidinHomy canTti BaHky 3a agpecoto https://ap-bank.com Ta y
npuMilLeHHi baHky, pa3om i3 3asBo-aHKETOO Ha BIAKPUTTSA NOTOYHOIO PaxyHKy i BugaYi nnaTtikHOI KapTkn 3
yinom Ta TexHonorieto PayWave (B Oyab — skii pegakuii YiHHIn y BaHky Ha MOMEHT ii nmignucanHs, pani —
3aaBa-aHkeTa) abo Yrogow (ONA Jilo4Mx Ha MOMEHT NpuegHaHHA Ao nybnivyHoi mpono3uuii Aorosopis),
MpaBunamu Ta ymoBamMun HagaHHs GaHKIBCbKUX NOCnyr Ans KnieHTiB-isnyHmx ocidé B AT «APOTMPOCIIEPIC
BAHK» (gani - MNMpasuna) Ta Tapudamn baHky, cknagatoTe [Jorosip 6aHKIBCLKOro paxyHky, onepaduii 3a Skum
MOXYTb 30iACHIOBATUCS 3 BUKOPUCTAHHAM €MEKTPOHHUX MaTiKHUX 3acobiB.

[oroBip 0GaHKIBCbKOrO paxyHKy, onepaudii 3a SIKUM MOXYTb 3OINCHIOBATUCS 3 BUKOPUCTaHHSAM
€NeKTPOHHMX nnaTikHMX 3acobiB yknageHun Yy BigNOBIOAHOCTI Ta Ha ymoBax [loroBopy KOMMSIEKCHOro
DaHkiBCbkOro o6CnyroByBaHHS, Ta € MOro HeBig'€éMHOK YaCTUHOLO.

3.1. SATAllbHI NONOXEHHA

3.1.1. Jannn [oroip 6aHKIBCbKOro paxyHKy, onepaudii 3a SiIKMM MOXYTb 3AiNCHIOBATUCHA 3 BUKOPUCTAHHSIM
ereKTPOHHMX NnaTixxHuX 3acobis (gani — [lorosip) perynioe B3aeMoBigHOCUHM Mix KnieHTom Ta BaHkom npu
BUKopucTaHHi KnieHTom abo noro [JoBipeHoto ocoboto NnaTikHOT KapTKu ANS iHiLiloBaHHS NNaTiXXHUX onepalin
3a paxyHKOM.

3.1.2. Ha nigcTaBi 3asiBu-aHkeTn, Ta iHWKUX OOKYMEHTIB, HagaHux KnieHToMm BignoBigHO A0 BMMON LiH04Oro
3akoHodaBcTBa YKpaiHu, baHk 3aiicHioe BiOKpMTTS Ta obcnyroByBaHHs PaxyHky, eMiTye KnieHTy nnaTikHy
KapTKy MiXHapoaHoi nnaTikHOI cuctemn VISA 3 dinom Ta TexHornorieto payWave, sika € BnacHictio baHky, ans
3[iNCHEHHS NNaTKHMX Ta iHWKWX onepadin, Ta Hagae MNMIH go Hei.

3abopoHAETbCA  34iACHEHHA 3a PaxyHkoMm nnaTiXHUX onepadin, noB'A3aHuX i3 NiANPUEMHULBKOLO,
He3anexHow NPodecCinHOW AiIANbHICTIO Ta/abo iIHBECTULINHOK AIANBHICTIO, @ TAKOX HE3aKOHHE BUKOPUCTAHHS
MK y pospaxyHkax, BKMO4alouu, ane He obmexyloumcb npuadaHHsaM ToBapiB Ta MOCnyr, Wo 3abOopoHeHi
3aKOHOAABCTBOM YKpaiHu.

3.1.3. baHk 3gincHioe BigkpuTTs, o6CcnyroByBaHHs Ta 3akpuTTs PaxyHky BignosigHo o Tapudis Ta cTaBoOK Ha
obcnyroByBaHHs aepxatenis nnatikHux kaptok AT « AFTPOIMPOCTIEPIC BAHK» go BignosigHoro obpaHoro
KnieHTom 6aHkiBcbkoro npoaykTy (aani - Tapudwu baHky) i 3akoHogaBcTBa YkpaiHu. baHk ogepxye HanexHy
nomy BrHaropogy B rpuHax. Cyma B gonapax CLUA, 3a3HaveHa B Tapudax baHky nicns posmipy BuHaropoam
B FPMBHSX, € rPOLLIOBUM eKBiBaneHTOM OCTaHHbOro (cTaTTa 524 LiusinbHoro Kogekcy Ykpainu).

3.1.4. Knientam - Hepxartensam [K TMnaTtixHoi cuctemmn Visa - Visa Infinite nocnyra «KoHcbep:k-cepsic»
HagaeTbca KomnaHieto-naptHepom TOB «lHdokyc». [Ona oTpumaHHs 3a3HadeHoi nocnyrn KnieHtam -
Oepxatensam lK Visa Infinite notpibHo 3BepTatuca B TenedoHHOMY pexumi 00 komnaHii-naptHepa TOB
«lHdpokyc» 3a TenedoHom: 044 300 05 03. BuwesasHavyeHun Hagasad nocnyrn «KoHcbepx-cepsic» Mae
npaBo BiAMOBMTW Yy HagaHHi nocnyru Ta Bigxunutn 6yab Aki 3anuTtn Oepxatenis MK — kopucTByBauiB i€l
nocnyrn 6e3 3asHavyeHHs NpUYMH Ta nonepeaHboro iHPOPMYBaHHS.

3.2. MPABA TA OBOB'A3KN CTOPIH
3.2.1. baHK 3060B'A3y€ETbCA:
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3.2.1.1. Hapatu Knienty MK npotarom 7 (cemun) pobounx gHie, a mutteBy K npoTtarom 1(ogHoro) poboyoro
AHSA 3 MOMeHTY HadaHHS KnieHTom 3asBu-aHkeTn i HeobxigHNX Ansa BiOKpMTTS PaxyHKy OOKYMEHTIB, a Takox
BHeceHHs1 KnieHTom BignoBigHUX nnart i koMicin 3rigHo 3 Tapudamm baHky. Tun kapTku BU3Ha4aroTbCs B 3asiBi-
aHkeTi KnieHTa npo 11 BUnyckK.

3.2.1.2. 3a nucbmoBoto 3asBoto KnieHTa BugaBaty gopatkosi MK ons 3gincHeHHs onepadin 3a PaxyHkowm,
30Kpema goBipeHnM ocobam KnieHTa, 3i cnnaToo BignoBigHWX nnart i Komicin 3rigHo 3 Tapudamn baHky.
HoBipeHa ocoba, Ha iM’a sikoi baHk BUMycKae 4OAaTKOBY NaTiXKHY KApTKy Ta TUM KapTKU BU3HAYalTbCs B 3asiBi
KnieHTta npo ii Bunyck.

BaHk Bugae nnaTtixHi kapTkmn depxartento, Ha iM’a akoro sunywieHo K.

3.2.1.2.1 baHk mae npaBo nepepaTtu nnatikHy kapTky/[MIH goBipeHin ocobi abo npeactaBHMKy KnieHTa 3a
AOBipeHicTo, BuAaHoto KnieHTom Ta noceig4eHoo y BCTAaHOBNEHOMY 3aKOHO4ABCTBOM MOPSAKY.

[oBipeHiCTb Ha OTpMMaHHSI NNaTKHOT KapTKn Moxe ByTu 3acBigyeHa YNoBHOBaXXeHUM MnpauiBHUMKOM BaHky,
AKWO BOHa cknagaetbcsi B baHky/BiggineHHi B npucytHocTi KnieHTa. Taka [OoBipeHiCTb O04aTKOBOro
3acBigvyeHHs He noTpebye.

BbaHk Hagae npegcTaBHuky KrnieHTa 3a goBipeHicTio nnaTtikHy kapTky, IIH (y pasi noro Bugadi B KOHBEPTI), Y
3ax1LEeHOMY BUMMSAi B HANEXHUM YMHOM YyNakoBaHOMY KOHBEPTI, o yHemoxnmenoe nepernsg MNiH, CVV ta
iHLIMX PEKBI3NTIB NNaTiXkKHOT KapTKM 6€3 NOLLIKOAXKEHHS NOro LiniCHOCTI.

BukopuctaHHs nnaTiXkHOI KapTKM 3a OOBIPEHICTIO HEe JonycKaeTbes, Kpim Bunagky emicii MK gns gosipeHoi
0ocobu 3 goTpuMaHHAM BUMor Lux Mpasun.

3.2.1.3.3aincHioBaTM OOroBipHE CMUCaHHA KOLUTIB 3 PaxyHKy Ha CyMu MnaTikHUX onepadii, NpoBeaeHuX 3
BukopucTtaHHam MK abo ii pekBianTiB, a Takox Komicin 3rigHo 3 Tapudamn baHky.

3.2.1.4 HapgaBaTtu iHdbopMaLito Npo onepadii, 34inCHEHI 3 BUKOPUCTAHHAM NAATKHOI KAPTKKW, B PO3Pi3i KOXKHOT
onepaviji: gka MiCTUTb BiAOMOCTI, SKi 4at0Tb 3MOry igeHTUdikyBaTM BMKOHaHI NnaTixHi Ta/abo iHwWwi onepauii,
iHdopMaLilo NPo OTpMMyBauiB; CyMU NNATKHUX OnepaLin y BantoTi NnaTikHWUX onepadin; Cymy BCiX KOMICINHMX
BMHaropop Ta 36opis, Lo yTpuMaHi baHkoM 3a BUKOHaAHHA NnaTiXkHOI Ta/abo iHWOoi onepau;i;

CTtopoHu norogunu, WO 3a3HadeHy iHdopmauito, KnieHT oTpumye y chopmi  Bunuckn no PaxyHky KnieHta He
ni3HiLle OCTaHHbOro 6aHKIBCbKOro AHSA KOXXHOro Micsaus, y cnoci6, BusHavyeHun KnieHtom y 3asasi-aHkerTi.
3.2.1.5. lLlomica4HO HapaxoByBaTW NPOLIEHTU 3a KOPUCTYBaHHS 3anuviikamu BriacHMX kowrTiB KnieHTa Ha
PaxyHKy y BantoTi paxyHKy 3a 3BiTHUA Micdaub 3rigHo 3 Tapudamn baHky i 3apaxoByBaTth iXx Ha PaxyHOK.
HapaxyBaHHsi NPOLEHTIB 34iMCHIOETLCS BaHKOM LLIOMICAYHO, BUXOASYN i3 LWOAEHHMX 3anuLLKIB Ha PaxyHky
(meTopg "dakt/dakt"). Cnnarta npoueHTiB KnieHTy 34iMCHIOETBCS LOMICAYHO, MICNs pOo3paxyHKOBOIrO LMKIY,
Lo npoBoauTbcsl BaHKOM B OCTaHHI pobounii AeHb Micsus, ane He nisHile nepuworo pobo4oro gHNA nicns
OHS TX HapaxyBaHHS.

3.2.1.6.Y Bunagky BTpatMm abo Kpagpkku nnaTikHOi kapTku (gopatkosoi [K), iHousigyanbHoi obnikoBoi
iHpopmauii, npuriHATK iHdopmauito Big KnieHTa (horo poBipeHoi ocobwu, gepxatena gogatkosoi [MK) i
3abnokysatu aBTopm3adito no MK (gopatkosin MK).

3.2.1.7. Posbnokysatun PaxyHok/T1K, wo 6yB 3abnokoBaHui 3 iHiuiaTnem KnieHta 4ym BaHky 3rigHO yMOB LbOro
[oroeopy Tinbkn nicna HagaHHa KnieHTOM BiANOBIAHOI NMUCbMOBOI 3asBM Ta BMKOHAHHS HUM HanexXHUx
3060B’a3aHb 3rigHo i3 [JoroBopowm.

3.2.1.8.Y Bunagky posipsaHHs [Jorosopy Bunnatutu KnieHTy 3anuLioK BfacHMX KOLWWTIB Ha PaxyHKy roTiBkoto
abo nepepaxyBaTu Ha iHLLMIA paxyHOK, BKazaHUn KnieHToMm, y CTpoK, BU3Ha4YeHun [JoroBopom.

3.2.1.9.Y Bunagky onpoTecTtyBaHHA KnieHTom onepauin, ski nepegbavaloTb CNMCaHHS KOWTIB 3 PaxyHKy -
MiHIManbHUA CTPOK PO3rnAdy NpeTeHsil Ta BiWKoAyBaHHA (3a YMOBU NO3UTUBHOrO pesynbTaTy po3rnsagy)
CMMCaHUX KOLITIB 3 paxyHKy cknagae:

a.) AKLWOo onepallii, Wo onpoTeCcTOBYOTLCS, MPOBOAUNUCS Y 0OCNYroByr4YMX NPUCTposix baHky—14aHiB;

0.) SKLWO onepauii, WO oNpOoTECTOBYIOTLCH, MPOBOAUNNCS Y MPUCTPOSIX IHWINX HagaBadiB NnaTiKHUX NOCHyr —
45 pgHiB.

o BperynioBaHHA npeTeHsii KnieHTa Ta 3'acyBaHHs 0b6CTaBUH MOMUIKOBOrO CMUCAHHS KOLUTIB 3 PaxyHKY
KOLUTW, paHille crnucaHi 3 paxyHKy, He MOHOBIMIOITHCS.

3.2.1.10. Y BunagKy MNOBTOPHOrO OMPOTECTYBaHHA ockapXeHux KnieHTom onepauii ekBanpom 3rigHo 3
npasunamu MIIC, cTpok po3rnsgy npeTeHsii Ta BigWKoAyBaHHA (3a yMOBU MO3UTUBHOIO pes3ynbTaTty
po3rnagy) cnvcaHux kowTiB KnieHTy moxe 6yTu 36inbwenun oo 180 gHis.

3.2.1.11. BaHk 3000B’A3aHU AN BCTAHOBIEHHA NMPaBOMIPHOCTI NNaTiXkHOI onepadii 3abnokysaTtu KowTh B
CyMi HeHanexHoi nnaTtikHoi onepauii Ha PaxyHky KnieHTa Ha cTpok go 30 kaneHpapHux OHiB y pasi
ONpOTECTYBaHHA  MnaTikHOI onepadii Ta oTpumaHHs BbaHkom BignoBigHOro noBigoMneHHs Big GaHky
HeHanexXHoro nnaTHuka.

3.2.1.12. BaHk nosigomnsie KnieHTa npo 3akiHYeHHA TepMiHy Ail nnaTikHOI KapTKu He nisHiwe Hik 3a 10
KaneHgapHWX OHIB OO 3aKiHYEHHs1 TepMiHy ii 4ii B OQWH i3 HaBeAeHMX cnocobis:

- SMS-noBigoOMMNeHHAM Ha giHaHCOBUI HOMep MobinbHoro TenedoHy KnieHta ta/abo;

- 3acobamu Cnctemmn guctaHuiiHoro 6aHkiBcbkoro obcnyrosyBaHHst AP Bank Tta/a6o;
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- TenedoHHoro A3BiHka KnieHTy Ha KOHTpakTHWUI (chiHaHcoBWIA) HoMep TenedoHy KnieHta

3.2.2. KnieHT 3060B'A3y€eTbCSA:

3.2.2.1. JlotpumyBaTUCb [MpaBnn KOPUCTYBaHHSA NMATDKHOK KapTKO Ta PekoMeHAauin Wwono YHUKHEHHS
BUMAAKIB MiOBULLEHOIO PU3NKY 30MTKIB ANsl KOPMUCTyBaya €neKkTPOHHOro MnaTiKHOro 3acoby (OaHKiBCbKOi
nnaTKHOT KapTKn), B XXOAHOMY pasi He posronowyeaTu cBin NIH/CVV/iHguBigyanbHy o6nikoBy iHGopmauito
(byob-sikmm ocobam, y Tomy uucri baHKy) Ta BXMBaTuM 3axofdiB, WO MOXYTb CAPUYMHUTM BTpaTy Takoi
iHgpopmauii, Bu3Ha4eHi Npasunamu/IpaBunamm BukopuctaHHsa MK, pekomeHgauismu.

3.2.2.2. CnnavyyBat BignoBigHo [o Aitoumx TapucdiB nocnyru baHky no npoBeAeHHIO pPO3paxyHKiB 3
BukopuctaHHam K (gogaTtkoBux MK), a Takox cymu KOMICIK, iHLUIMX nnaTexis, Wo € Hacnigkom abo BUHWMKNK
B pesynbTtaTi BukopuctarHs MK (aogatkosux MK) BignosigHo A0 Aitounx Tapmdie baHky B T.4. 3a onepauii 3
Kynisni/npogaxy/obmiHy iHO3eMHOT BanioTu.

3.2.2.3. BigwkopoByBaTn cymn 36utkiB baHky, noHeceHux y pesynbraTi BukopuctaHHa K (gogatkoBumx
nnaTiKHUX KapToK) Yy NopyLUeHHs ymoB [lorosopy.

3.2.2.4.paHnyHa cyma KowTiB, WO AocTynHa KnieHTy NpoTarom NeBHOro nepioay Ans 34iMCHEHHSA onepadin
i3 3actocyBaHHaM MK cTaHOBUTL BUTpaTHUIA NiMIiT KnieHTa i 064McnioeTbea Sk cyma 3anuiiky Ha PaxyHky 3a
MiHyCOM CyMu 3abnoKOBaHUX, ane He CNMcaHuX KOLTIiB, a B pasi BiakpuTta Knienty KpeanTtHoro nimity - sk
cyma KpegmtHoro niMiTy Ta 3anuyuKy KOWTIB Ha PaxyHKy 3a MiHYyCOM Cymu 3abrioKOBaHMX, ane He CnmcaHmnx
KOLWUTIB, Y MeXax BcTaHoBneHoro baHkom nimiTy goboBoi akTuBHOCTI. KnieHT 3000B’A3aHMIiA NpoOBOAUTMU
BUTpaTN No PaxyHKy B cymMax, siKi He NepeBuLLYOTb BUTPATHOrO MiMITY.

3.2.2.5.TMpn BUHUMKHEHHI Nig 4Yac 3[iMCHEHHA nnaTikHMX Ta/abo iHwWmMx onepadin 3 BukopuctaHHsaMm [MK
HecaHKUioHoBaHOro osepapadTy abo noHaanimiTHOI 3aboproBaHOCTi (MepeBuTpaTn BUTPATHOMO NiMiTy) No
PaxyHky BigwkoaysaTn baHky cymy HecaHkuioHoBaHoro osepapadty abo noHagnimiTHOI 3aboproBaHoCTi, a
TaKoX NMPOLEHTU 3a iX BUKOPUCTAHHS, LLMSIXOM BHECEHHS roTiBkol abo 6e3roTiBkoBMM LUNAXOM Ha PaxyHok
rpowoBux kowTiB. KnieHT Bignosigae 3a noBepHeHHSA 3abOproBaHOCTI 3a HeCaHKUioOHOBaHMM oBepapadTom
abo noHaaniMiTHOI 3aboproBaHicTio BCiMa KoLwTamun, MaiHOM, MaHOBMMUW NpasBamu, WO NOMY HanexaTb.
3.2.2.6. OTpumatm BUNyLLEHI Ha CBOE iM’A Ta Ha iM’'st oBipeHux ocib MK B baHky He ni3Hiwe 60 (wictaecsaTtn)
KaneHgapHWX OHIB Nicns nogaHHA 3asiBU Ha iX BUTOTOBIIEHHS, @ Y pasi NepeBMnycKy NNaTiKHOT KApTKN Y 3B’A3KYy
i3 3aKiHYEHHAM CTPOKY Ail, NicNA 3akKiHYeHHS CTPOKY AiT NNaTKHOI KapTKK, L0 NepeBUnycKaeTbCs, 3 BigMITKOKO
Y po3nucLi Npo OTPUMaHHS LiHHOCTEN.

3.2.2.7. MNMoBigomnaTtn baHk npo Bci 3mMiHM ocobucTux aaHmx KnieHta, 3asHadeHux y [loroBopi, 3asBi-aHKkeTi i
AofaTkax A0 HUX He NisHiwe 5 pobounx OHIB 3 4aT BUHMKHEHHS TaKMX 3MiH.

3.2.2.8. MNosigomnaTtn baHk npo nomunkoBe 3apaxyBaHHA Ha PaxyHok KnieHTa KowwTiB, LLO MOMY HE HanexaTb.
3.2.2.9. MNpun HasABHOCTI 4OOATKOBMX MAATPKHUX KapTOK Mo PaxyHKy npuimMaTi Ha cebe BCHO BigNoBiganbHICTb
3a JOTpUMaHHSA NpaBui KOPUCTYBAHHSA Ta ONnaTty BCix onepauin, 34iiCHeHNX 3a X 4ONOMOrol0.

3.2.2.10. O6opB’a3koBo, y MomeHT oTpuMaHnHs [K, nignucaTwn MK 3i 3BopoTHOro 60ky y BigBeaeHOMY Ha KapTLi
Micui anga nignmcy.

3.2.2.11. Hapatu Jopatkoy lK Tinbku Tit [loBipeHii ocobi, Ha iM’a sikoi BurotoBneHa ua MK, osHanomuTu ii
3 paBnnamMmu KOpMCTyBaHHSA NNaTixkHoW kapTkow Ta [orosopom. [Mepenatu MK HoBipeHin ocobi nuwe 3a
YMOBW 30iAICHEHHS HElo B MOMeHT oTpuMaHHs MK nignucy kapTku 3i 3BopoTHoro 6oky y BigBeaeHomy Ha MK
Micui ang nignucy.

3.2.2.12. OpgepxxyBaTtu Bunucku no PaxyHky B BaHky, abo 3 BukopuctaHHsMm COBO (3a ymoBW HasiBHOCTi Takoi
TEXHIYHOI MOXNMBOCTI), He ni3Hiwe 10 uymMcna KOXHOro Micsust cnocobom, Bu3HA4YeHMM KrieHToMm.
HeoTpumaHHsa BUNuckn He 3BiNbHse KnieHTa Big BignosiganbHOCTI 3a JaHMMKU LOTOBOPOM.

3.2.2.13. Y pasi BTpaT! NNaTbkHOI KpaTku, iHgueigyansHoi obnikosoi iHdopmadii, MIH, CVV Ta peksi3uTis
NNaThKHOI KapTKW, y TOMY YMCHi PU3MKY iX HEMPaBOMIPHOro 3aBonofdiHHa Ta / abo BukopuctaHHsa KnieHT /
aepxaTtens MK 3060B'a3aHMIM, N0 MOXNNBOCTI B HANKOPOTLLI TEPMiHK, iHdhopMyBaTu Npo ue baHk:

a) 3a TenedoHamu: 0-800-505-555 (6e3kowTOBHO Ha TepuTopii YkpaiHn) Ta +380(44) 290-93-10 (LleHTp
obcnyroByBaHHSA KIlieHTIB) 3 OOOB’A3KOBUM MiOTBEPAKEHHAM YCHOrO MOBIAOMIIEHHS] KOAOBUM CITOBOM,
obpaHuM fepxaTenem KapTkv | HAaBeAeHUM Y 3asiBi-aHKeTi Npo ii BUMYCK;

©) nucbMoBO 3asiBoO 3a nignucom KnieHTa/gepxxartens nnaTikKHOI KapTKuM LUISAXOM 0COOMCTOro NOf4aHHs 3asBu
8o AT «ArPOIMPOCIIEPIC BAHK».

lMucbmoBe MOBIOOMIIEHHA MOBWHHE MICTUTW AeTanbHi 0OCTaBUHWM BTpaTU NMATOKHOI KapTKM,  iHLWIKUX
BigomocTel Ta Bigomi KnieHTy/aepxatento o6cTaBuHM iX HE3aKOHHOTO BUKOPUCTaHHSA. MOMEHTOM OepPXKaHHS
NnoBIiOOMIEHHS Mpo BTpaTy abo He3akoHHe BuKopucTaHHs MK BBaxaeTbCA gata Ta 4Yac 3BEPHEHHS
Knienta/llepxatenss o LleHTpy obcnyroByBaHHS KMIEHTIB (32 YMOBM YCMilWHOI igeHTUdiKkauii krieHTa 3a
KOOOBMM CINOBOM); AaTa i Yac ogep)xaHHsa baHkom ncbMOBOI 3asiBu 3a nignmucom KnieHta/gepxatensi KapTku.
Lle He nosbaBnse Knienta npaBa y Bunagky BTpatn [1K 3BepHyTucd i3 BignoBigHOW 3asABOK A0
NPaBOOXOPOHHMX OPraHiB.

3a moxnueocTi KnieHT 3abnokysatu K 3acobamn COEBO.

3.2.2.14. BukopuctoByBatu [1K BignosigHO OO0 BUMOr 3akoHOAaBcTBa YkpaiHM Ta ymoB [oroBopy i He
Jonyckatv BWKOPUCTaHHSI NNaTikHOI KapTkM ocobamu, sIki He MakwTb Ha Ue 3akoHHOro npasa abo
NMOBHOBaXEHb.
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3aiMcHIOBaTU KOHTPONb 3a PYyXOM i LiNbOBUM BUKOPUCTAHHSIM KOLUTIB 3a onepauisMn 3 BUKOPUCTaHHSM
NNaTKHOT KapTKK, 30KkpemMa AO0AaTKOBOI NNaTiKHOI KapTKU.

3.2.2.15. Y pasi BTpatv NnaTiKHOI KAapTKM O MOMEHTY ogepXaHHs baHkoM NoBigoOMIIEHHS Npo 1T BTpaTy HECTU
MOBHY BiAMOBidanbHiCTb 3a Bci onepauii 3 K, 3giicHeHi TpeTimm ocobamu, 3 Bigoma abo 6e3 Bigoma
aepxartens KapTku.

3.2.2.16. [lo yknageHHsa uboro [loroBopy odep)katu Ta 03HanoMuTUCh nig nignuc 3 [Josigkow nNpo cucremy
rapaHTyBaHHSl BKnagiB isnyHux ocib B nMcbMoBin dopMi 6e3nocepeaHbo B baHKy, abo 3 BUKOPUCTAHHAM
COBO (3a ymoBM HasiBHOCTi TaKOi TEXHIYHOT MOXITMBOCTI), B CMOCIO, BU3Ha4YeHun MNpasunamu.

3.2.2.17. He pigLe Hix pas Ha pik NoYnHaoum 3 gaTu yknagaHHa usoro [loroBopy o3HanoMutuch 3 [oBigkowo
npo cucTemy rapaHTyBaHHs BKNagis isnyHux ocib y cnocib, susHayeHni [lorosopowm, MNMpasunamu.

3.2.3. lNpaBa baHKy:

3.2.3.1.BHocutn 3miHm B Tapucum bBaHky, [NpaBvna KOPUCTYBaHHS MNATKHOK KapTKOK Yy MOPSOKY,
BU3Ha4veHomy B Posgini 1.3 [Jorosopy.

3.2.3.2. TepeBipsaTH QiNCHICTb AOKYMEHTIB | AOCTOBIPHICTb AaHWX, HagaHWX KnieHTom npu BiAKpUTTI PaxyHky.
3.2.3.3.NMpn HenoraweHHi KrieHToOM HecaHKuUioHOBaHOro osepapadTy no PaxyHky oo 5 udmcna micaus,
HaCTYMHOrO 3a MicALUEM NOro BUHUKHEHHS, 6rnokyBaTtu gito MK (ZogaTkoBMX KapTOK) 4O MOBHOrO MOralleHHs
3aboproBaHOCTi (HeCaHKLIiOHOBaHOro oBepapadTy i BiACOTKIB 3a KOpUCTyBaHHsi oBepapadToM) KnieHTom.
3.2.3.4. Mpunnuntn gito JoroBopy, y pasi HeoTpuMaHHA KrieHToM BuMMyLEHWX Ha CBOE iM'A Ta Ha iM'q
poBipeHnx ocid MK B baHky He nisHiwe 60 (wictoecaTn) kaneHgapHWX OHIB NiCNs NOAaHHSA 3asiBU Ha ix
BUrOTOBIIEHHS, @ Y pasi NepeBunycKy NNaTikHOI KapTKM Y 3B’A3KY i3 3aKiHYEHHSAM CTPOKY Ail, Nicna 3akiH4eHHS
CTPOKY Ail NNaTiXHOI KapTKu, L0 NepeBunyckaeTbCA. MNpu ubOMy NAATIXKHI KAPTKU BITOKYIOTLCHA Ta 3HULLYIOTLCS,
a KowTu, cnnadeHi KnieHTom 3a ix Bunyck Ta ob6cnyroByBaHHs!, He BiALLUKOOOBYIOTHCS.

3.2.3.5. baHk mae npaBo BumaraTtu y KnieHTa HagaHHS JOKYMEHTIB | BiZOMOCTeN, HeoBXiaHMX ANs 3'aCyBaHHS
noro ocobu, cyTi AiANbHOCTI, hiHAHCOBOro CTaHy, ONepaTMBHOIO KOHTaKTy i3 KnieHtom cnyxb6amu baHky. Y
BMNaAKy HeHagaHHsA KnieHToM HeobXigHUX OOKYMEHTIB YM BiAOMOCTEN, YN HABMUCHOIO HaAaHHS HenpaBaMBUX
BigomMocTel npo cebe, baHk Mae npaBo BiAMOBUTK KnieHTy B Moro o0cnyroByBaHHi.

3.2.3.6. baHk He Mae npaBa HapgaBaTu iHopmauito npo KnieHTa, oro PaxyHku, onepaudii no PaxyHkam,
AoAaTKoBuUx aepxateniB 6e3 nucbMoBoro go3sony KnieHTa, 3a BUHATKOM BUNagkis, nepegbavyeHnx YHHUM
3akoHogaBcTBOM YKpaiHu Ta ummu MNpasunamm.

3.2.3.7. BctaHoBnoBaT Ta 3MiHtoBaTM NiMiTM [0OOBOI akTUMBHOCTI 3 MeTolo 3abesnedeHHs Oeaneku
po3paxyHkiB KnieHta (HdepxaTens), noeigommBliM Npo ue KnieHTa 3a 2 (aBa) GaHKIBCbKUX OHi Y MOpsSaKy
BM3HayeHomy y n. 1.3.3 Posainy 1.3 Joorosopy.

3.2.3.8. baHk Ma€ npaBo y 6yAb-9KMA MOMEHT Ha CBIil po3cyq 3ynuHUTW umn npudynuHnTh gito MK, a Takox
BigMOBUTU KnieHTy y i NOHOBNEHHI, 3aMiHi Y1 BUNYCKY HOBOI NNaTiKHOI KapTku y pasi nopyweHHs KnieHtom
Oyab-aknx ymoB uboro [loroBopy uu NpaBun KOPMCTYBaHHSA NAATKHOW KapTkoto, MNpasun T1a YMoB.

3.2.3.9. TmyacoBo npu3ynNUHATX aBTopu3aLlilo onepauin 3 BukopucTaHHam [MK gepxaTenie 3 meTowo
NoNepeKeHHS YN NPUNMHEHHS MOXIMBUX HE3AKOHHUX YU HEenoromkeHux 3 baHkom gin 3 BMKOPUCTAHHSM
nnaTikHMX KapTok (TOOTO B pasi HasiBHOCTI Migo3pu Npo LaxpawcTBO Micris BigMOBIQHOMO MOBIAOMIIEHHS
CUCTEMU MOHITOPUHrY). BaHk goknage 3ycunb AN nosigoMneHHs KnieHTa npo npu3ynuHeHHs aBTopusalii,
OfjHaK He Hece BiOMOBi4ANbHOCTI 32 MOXIUBI MPSAMI Y/ OnocepeakoBaHi 30UTKKU, SKi MOXYTb OyTW NMOHECEHI
KnieHTOM B pe3ynbTaTi Takux gin.

3.2.3.10. Akwo nigo3pu y WwaxpancTsi 3 BukopuctaHHam MK KnieHTta niareepmpxyoTbes, KnieHT gopydae baHky
HagasaTu HeobxigHy iHopMaLito MiXXHapPOAHUM NNaTKHUM CUCTEMaM Ta MPaBOOXOPOHHUM OpraHam.
3.2.3.11. baHk mae npaBo BuMaratn 3akputTa PaxyHKy KnieHTa y pasi BiACYTHOCTi pyxy KOLUTIB 3a UMM
paxyHKOM MPOTArOM OAHOIO POKY (He CTOCYeETbCHA onepauinn 3 cnucaHHa baHnkom kowicii 3rigHo Tapudis,
3apaxyBaHHs HapaxOoBaHUX MPOLEHTIB Ha 3anuwok KowTiB Ha PaxyHky) Ta BigcyTHocTi aktuBHux [1K
BUMYLLIEHMX A0 PaxyHKy.

3.2.3.12. baHk Mae npaBo 3akpuTn PaxyHok, akwo y KnieHta Hemae GinbLue gitoumx MK, emiToBaHMx 4o Lboro
paxyHky. Mpu ybomy BaHk nosigomnsae KnieHTa LWNAXOM HanpaBreHHA NOBIOOMMEHHS MPO Take 3aKkpuUTTH
PaxyHKy Ta npo KOMiCiliHy BMHaropogy, sika Moxe 6yTu cTarHyta baHkom 3a 06CcnyroByBaHHS LbOro paxyHKy
B Nopsaaky, BusHaydeHomy lNpasunamu.

3.2.3.13. baHk mae npaBo 3ynuHu (6rokyBaTtu) Aii MK B pasi nigo3pu waxpancbkix Oii 4O NpPoBeOEeHHS
ycniwHoi Bepudikauii aepxxatenem MK yepes LieHTp o6cnyroByBaHHs KNIEHTIB.

3.2.3.14. BaHk Mae npaBo 3yNMHATW MnaTkHi onepauii, Aki MoXyTb OyTM MoB’sA3aHi 3 neranisadieto
(BigMMBaHHAM) 0OXOAiB, OA4EpPXKaHUX 3MOYMHHUM LUNIAXOM, (PiHAHCYBaHHSAM TepopusMy Ta (piHaHCYBaHHAM
PO3MOBCHOMXKEHHS 36p0Oi MacOBOro 3HULLEHHS BiAMOBIAHO 4O BUMOT 3aKOHOLABCTBA YKpaiHM.

3.2.3.15. baHk mMa€ npaBo Ans BCTAHOBMEHHSA MPaBOMIPHOCTI NIaTiKHOI onepadii 3abnokyBaTu KOWTU B CyMi
HeHanexHol nnaTtikHoi onepadii Ha PaxyHky KnieHta Ha cTtpok go 30 kaneHgapHux [pHIB y pasi
OMpPOTECTYBAHHA  MMaTKHOI onepauii Ta oTpumaHHs BaHkom BiONOBIAHOrO MOBIAOMMEHHS Big OaHKy
HEeHanexXHoro nnaTHUKa..

3.2.3.16. Bumaratn y KnieHTa HagaHHA BiOOMOCTEN | [OOKYMEHTIB, SIKi HeoOXigHi Ana npoBefeHHs
ineHTUdikauii, a TakoX JalTb 3MOry 3’scyBaTu MOro ocoby, CyTb LisAnbHOCTI, (biHAHCOBMIW CTaH. Y pasi
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HeHagaHHs KnieHToM HeobXxigHMX BigomMocTen 4M [OKYMEHTIB abo YMUCHOro HafaHHSa HenpaBauBUX
BigomocTen npo cebe, baHk mae npaBo BiAMOBUTU KnieHTY B MOro o6¢crnyroByBaHHi.

3.2.3.17. Hanpaenatn KnieHTy nMcTyBaHHA/KOPECNOHAEHLiH0, MOBIAOMITEHHSI HA agpecu, TenedoHHIi Homepwu
KnieHTa, BKkasaHi y BignoBigHi 3asBi-aHKeTi Ta B NOpsAKy i B CNocid, Bu3Ha4eHi Npasunamu.

3.2.3.18. baHk 3anuwae 3a coboto npaBo 6e3 MNOACHEHHSA MpuUYMH BigmoBUTKM KnieHTy y BigKpUTTI
PaxyHky/BiAMOBWTU Yy NMOHOBIEHHI, 3amMiHi abo Buaadi HoBoi K, B TOMy uncrni 3 MeTOK MPUNMHEHHS abo
nonepeXeHHs MOXIMBOro Laxpanctea, Oyab-AKMX He3akoHHMX il 3  BukopuctaHHsam [1K  abo
nonepemKkeHHs nopyweHHs KnieHtom Ta/um horo [osipeHumn ocobamu ymoB lNMpaBun, yknageHnx 3 baHkom
Joroeopis Ta/abo YMHHOro 3akoHoAaBCTBa YKpaiHu.

3.2.3.19. MpwunuHntn HagaHHa nocnyrm GSM-Banking y pasi 3akputts PaxyHky KnieHta abo Hecnnatu
KnieHTom KOMicii 3a HagaHHA nocnyru, Bu3HayeHoi Tapudamu baHKy, NpoTArom O4HOro po3paxyHKOBOroO
Mmicaus.

3.2.2.20 3pincHioBaTM goaatkoBy aBTeHTMdikauilo KnieHTa nig 4ac iHiuitoBaHHA HUM onepain B Mepexi
IHTEpHET 3 BMKOPUCTAHHSIM PEKBI3UTIB MMAATDKHUX KApTOK i3 3acTocyBaHHsAM TexHororii 3DSecure wnsxom
HagcunaHHa SMS noeigoMneHb Ha diHaHcoBUA Homep TenedoHy KnieHta 3 OUI ansa nigTBepokeHHS
3incHeHHs1 KnieHTom onepaluii BBeaeHHsM uboro OLIM y BignoBigHOMY psigKy Ha CTOpIHLI cepBicy.

3.2.4. NpaBa KnieHTa:

3.2.4.1. CamocCTiiHO po3nopsiakaTucsa kowTamu Ha PaxyHky 3 BukopucTaHHsaM MK (gogaTkoBUX MAaTiKHUX
KapToK), B MeXax BUTPAaTHOrO MimMiTy Ha 0OMeXeHb, BCTaHOBMEHUX YMHHUM 3aKOHOAaBCTBOM, 3aCTOCOBYHOUM
KapTKy sk 3acidé ang 6es3roTiBkOBOI onnatu 3a ToBapu (MOocnyrv) Ha nignpuemcTBax Toprieni (nocnyr), Ans
nepepaxyBaHHS KOLUTIB 3i CBOiX PaxyHKiB Ha paxyHKu iHWIMX OCi6, Ans onnaTtu 3a ToBapu (Mocnyru), Kynisns
(opepxaHHs) SKUX 3AINCHI0ETLCHA B CUCTEMAX €MEKTPOHHOI KOMEpLT, a TakoX Ak 3acib Ana ogepXaHHA roTiBku
B Kaci baHky, nyHkTax obmiHy iHO3eMHOI BantioTn Ta 6aHkomaTtax iHWwmMX 6aHkiB, Lo 0BCnyroByloTb KapTKu
nnaTtixxHoi cuctemu Visa International (CLUA), npoBoantn po3spaxyHkosi onepadii 8 CABO, Towo.

3.2.4.2. TlonoBHIoBaTN PaxyHOK LUMSIXOM BHECEHHS FOTIBKOBMX KOLUTIB Yepes Kacy, nepekasy KOWTiB 3 iHLKX
paxyHkiB KnieHTa, B TOMy 4mchi i3 3acTtocyBaHHAM CIOBO, a Takox, 3a paxyHOK KOLUTIB iHLLUMX OCiO 3 IXHbOro
AOPYYEHHS 3 ypaxyBaHHAM 0bMeXeHb, BU3HAYEHUX YNHHUM 3aKOHOO4ABCTBOM.

3.2.4.3. 3MiHUTK icHytounin 6a3oBUIN YM 3MiHEHMIA BaHkoM niMiT 4OOOBOI aKTMBHOCTI B MeXax MakCUMarbHO
MOXNMBOro 4o60BOro nimiTy.

3.2.4.4. OckapxuTtun Byab-aky onepauito no PaxyHky npotsrom 15 (M'ATHaguaTV) kaneHgapHUX OHIB nicns
ofepXaHHSA BUNUCKM Mo PaxyHky, ane He nisHiwe 40 (copoka) kaneHgapHuX AHiB 3 4aTy NpoBeaeHHs onepauii,
LINSAXOM HagaHHs B baHk npeTeHsii B nucbMOBOMY BUrNSAi NigTBEpAXEHY AOKYMeHTamu (Konil YekiB, paxyHKis,
3aMOBIeHb, TOLWO). YCi noganbLui 4ii CTOpiH No Takin onepadii 6yayTbe NpoBoAUTMCS BiANOBIAHO A0 BHYTPILLUHIX
npouenyp baHky Ta npaBun nnaTtikHOi cuctemu. Y BUNagKy HeHadaHHS NUCbMOBOI npeTeHsii B baHk no
BKa3aHMM Yy BUMNWCLUi onepauisM Yy 3asHavyeHWd TepMiH, onepauii 3a3HayeHi y BUMMCLiI BBaXKaloTbCH
NigTBEPIKEHNUMMU | OCKAPXKEHHIO B NOSANbLLIOMY HE MignsaraTb.

3.2.4.5. OckapxxyBaTn 4yepe3 baHk He Ginbwe 5 (N’ATM) onepauin, ski KnieHT BM3Hae Takumu, Wwo He 6ynu
npoBefeHi HUM ocobucto abo 3 moro Bigoma. KnieHT morogkyertbes, WO MpeTeHsii no onepawisx, Lo
nepeBULLYIOTb 3a3Ha4YeHy KinbKicTb, NpunMaloTbes baHkom Jo po3rnaay Tinbku 3a ymosu nepesunycky MK, 3a
nepesunyck MK cTaryeTbca BuHaropoa signosigHo Ao Tapudis baHky.

3.2.4.6. MNMpwn Hesrogi i3 3anponoHoBaHnmMu bakom 3miHamu oo Mpasun, B ToMy vncni Mpasun KopucTyBaHHSA
MK/3asasu-aHkeTu/Tapudis baHky, posipsaTu gito [JoroBopy 3 ypaxyBaHHAM BUMOT Lboro Jorosopy, MNpasun.
3.2.4.7. 3abnokyBaTn onepadii no MK abo gogaTkoBMX MAATiKHMX KapTKax LUMASXOM iXHbOro GroKyBaHHs B
MiXKHapOAHIV NnaTiKHIN cucTemi Ta/abo BHYTPILLHIN CMCTEMi eMiTeHTa 3i cnnaTolo KOMICil 3rigHo 3 Tapudamu
BaHky.

3.2.4.8. OgepxyBatu B banky HoBy MK npu BTparti (ncyBaHHi, kpagixui) MK, 3i cnnatoto komicii 3rigHo Tapudis
BaHky.

3.2.4.9. OtpumyBaTu y npumilleHHi baHky Ta Ha odiuinHomMy canti baHky akTyanbHy iHopMaLilo Npo cuctTemy
rapaHTyBaHHs1 BKnagiB isnyHmx ocib sik 4o yknagaHHs uboro Joroeopy, Tak i nig yac gii Jorosopy.

3.2.4.10. OTpmmMaTH 3acBigyeHUn yNoBHOBaXeHO ocoboto baHky BuTAr 3 uboro [Horosopy/lpasun/ymos.
3.2.4.11. Ha nigctaBi 3asBu oTpumysaTtn nocnyry « GSM-Banking», BignoBigHo go sikoi KnieHTy HagaeTtbca
iHpopmauis npo ctaH PaxyHky KnieHTa 3a gonomorot nosifoMneHb B TekcTtoBoMy dopmati SMS (Short
Message Service) Ha Homep TenedoHy ctaHgapty GSM, akuin BU3HadeHU sk diHaHCOBUI HoMep. 3MiHa
yMOB Ta/abo npunuMHeHHs HagaHnHa nocnyru GSM-Banking 3a iHiuiaTnBoto KrieHTa 34iCHIOETLCA LUMSAXOM
odopmrieHHs KnieHTom HoBoi 3asBu 3 gatu i yxBaneHHs baHkom.

3.2.4.12. 3akputn PaxyHOK, CinaTvBLUM KOMICIiHY BUHaropody, sika MoXe CTAryBatucs 3a obCryroByBaHHS
uboro PaxyHky, sKkwo BigacyTHi gitodi MK, emiToBaHi A0 uboro PaxyHky.

3.3. NMOPAQOK 3AINCHEHHA PO3PAXYHKIB
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3.3.1. O6nik nnaTikHUX onepadin 3a PaxyHkoM KnieHTa 34iNCHIOETLCSA Y BanOTi paxyHKy. [lepekas KowwTiB Ha
PaxyHOK 34iNCHIOETLCA Yy BantoTi paxyHKy LUNSAXOM BHECEHHSIM rOTiBK/M Ta 6e3roTiBKOBMM nepekasom. Y pasi
30iINCHEHHS Nepekasy rpoLLIOBMX KOLWWTIB HAa PaxyHOK, 3apaxyBaHHS KOLUTIB 34INCHIOETLCS Y TakKi CTPOKM:

- Yyepes kacy baHKy LsiXoM BHECEHHS roTiBKM Ha PaxyHOK - NpOTAromM onepauiiHOro AHs BHECEHHS KOLUTIB
B Kacy baHky;

- yepes kacy/baHkomart/ITnatikHui TepmiHan (iHWWMR NPOrpamMHO-TEXHIYHUI KOMIeKC
CaMo0bCyroByBaHHs1) iHLLIOMO HagaBava NIaTKHUX MOCMYT LUMSIXOM BHECEHHS TOTiBKOK AN nepekasy Ha
PaxyHOK - He ni3HiWwe HacCTyrnHOro onepauinHoro AHA Bid OaTW HaOXOMKEHHS TPOLLOBMX KOLWITIB Ha
KOPECNOHAEHTCHKNIA paxyHOK BaHky;

- npu ©e3roTiBKOBOMY nepekasi Ha PaxyHOK 3 paxyHKy B iHWOMY 6aHKy - He ni3Hiwe HacTynHOro
onepauiiHOro AHA Bif AaTU HAAXOAXEHHS KOLUTIB HA KOPECNOHAEHTChKUA paxyHOK BaHky;

- npu 6e3roTiBkOBOMY nepekasi Ha PaxyHok 3 paxyHKy, BiakpuToro B baHky - npoTsiroM onepawiiHoro gHs
iHiLilOBaHHS BiANOBIAHOI NNATiKHOI onepadii.

Y pasi 3[iMCHEeHHSA nepekasy rpoLloBuX KOLWTIB Ha PaxyHOK 3a pekBisutamu baHKy 3 BUKOPUCTaHHAM
TPaH3UTHOrO paxyHKy, BU3Ha4YeHumu y umnx lNMpaBunax Ta 3asBi-aHKeTi, 3apaxyBaHHS KOLUTIB 34iNCHIOETLCS 3a
yMOBW HagaHHs KrieHTom/nnaTHMKOM NOBHOI Ta BUYEPNHOI iHpopMaLii y npuaHayeHHi nnaTtexy.
BapaxyBaHHs1 KOLWWTIB Ha PaxyHok, 3a onepauisiMi nonoBHeHHS MK 3 il BUKOpMCTaHHAM abo 3 BUKOPUCTaAHHAM
pekBiauTiB K (4yepe3 bBaHkomat/lnatikHum TepmiHan  (iHWWA  MPOrpamMHO-TEXHIYHMIA  KOMMMEKC
camoobcCrnyroByBaHHs, y TOMy YMChi B Mepexi IHTEpHET), 3AiNCHIETLCA NPOTSAroM 3 (TpbOX) OHIB, ane He
paHiwe oTpumMaHHsa baHkom nosigomneHHa MIC npo HagxomkeHHA kowTiB Ha PaxyHok KnieHTa.

3.3.2. Yknaswwu uen Jorosip, KnieHT nigTBepaXye, WO KOWTW, SKi HagxoasaTb Ha PaxyHOK He noB’a3aHi i3
30iiCHEHHAM NiANPUEMHULBKOT Ta/abo HesanexHoi npodeciHol Ta/abo IHBECTULINHOT BiANbHOCTI.

3.3.3. BignosigHo go 3akoHy Ykpainu «[1po nnaTikHi nocnyrm» Ta IHCTpyKLUii Mpo 6e3roTiBKOBI po3paxyHKu B
HauioHanbHI BamnoTi KOpUCTyBauiB nnatbkHux nocnyr, KnieHT Hagae uum [oroBopom bBanky npaso
camocTiiHo, 6e3 popaTkoBoro noromkeHHs 3 KnieHtom, npoBoauTtu [oroBipHe cnucaHHsa (oebetoBuii
nepekas) Ha KopucTb baHky:

a) KkowrTiB 3 Moro PaxyHKy B po3mipi, IO OopiBHE abo eKBiBaneHTHUW CyMi KOLUTIB, MO onepauisx 3
BukopuctaHHam K, Ta HanpaBnaTu iX Ha BigwKogyBaHHS BUMTpaT, noHeceHux baHkom Ha kopuctb MIC y
3B’AI3KY i3 3OIACHEHHAM Takmx onepauin. CnucaHHSA 3a3Ha4YeHMX KOLITIB 3AiINCHIOETLCA HAa BMKOHAHHS BUMOT
eKkBanpiB, BUCTaBneHux go onnatu yepesd MIIC, He nisHiwe 45 (copoka M'SiTW) AHIB 3 JaTW MPOBELEHHS
onepavuii 3 BUKOPUCTaHHAM nnaTtikHoi kapTku. Mpu ubomy B pasi BTpatu MK BaHk cnucye cymn kowTiB 3a
BMMOramu, BUCTaBneHMMM 40 OnfaTu 3a nepiod, WO MUHYB 3 MOMEHTY BUSIBMEHHA aepxaTtenem Brpatu K
A0 MOMEHTY opepxaHHA BbaHkoM nosigoMneHHs Big Aepxatend npo BTpaTy [K, nigTBepoKeHoro 1oro
NMMCbMOBOHO 3a8BOHO 3riAHO YMOB Liboro [loroBopy;

©) cymy 3aboproBaHOCTi 3a HeCaHKLIOHOBaHWM oBepapadToM, MOHaAMIMITHOW 3aboproBaHIiCTIO, CymMu
HapaxoBaHMX MPOLIEHTIB Ta iHWNX KOMICiN Ta wTpadis 3rigHo Tapudis baHky 3 noro PaxyHky y po3mipi Ta y
TEpMiHW, BCTaHOBNEHI unm [oroBopom.

3.3.4. MNpaBo Ha gorosipHe cnmcaHHsa KowTiB 3 PaxyHky KnieHTa - no3nyanbHUKa AiicHe NpoTAroM CTPOKY Aii
HoroBopy, Npu 3akiHYeHHi cTpoKy Aii [JloroBopy — 4O MOBHOIO BMKOHAHHS 3000B’A3aHb 3a UM [JoroBopom.
3.3.5. 3a onepauiamn 3 BukopuctaHHam [K, 3giicHeHumu y BanioTi, BiAMIHHIA Big BanmoTn PaxyHky
pO3paxyHOK 3iMCHIOETLCH 3a KypcoM, BCTaHoBreHUM baHkoM ansa onepauin 3 MK (gani — Kypc lM1K), kypcom
MMC. Ha gaTy yknagaHHsa 4aHoro 4OroBopy BantoTow po3paxyHkis i3 MINC 3a mixHapogHUMu onepaudismu €
ponap CLUA, 3a BHYTpPILWHbLO YKPATHCBKMMU - TPUIBHSI.

3.3.6. Y Bunagky posbikHOCTelN BamnioTu NnaTikHOI onepauii Ta BanmtoTn PaxyHky KnieHT ynoBHOBaxye Ta
popyyae baHKy caMOCTIMHO 34JiMCHIOBATU KOHBepTaLilo KOWTIB Ha PaxyHKy y BanoTy nnatbkHOI onepauil.
Kowicii Ta iHwi nnaTtexi 3a obcnyroByBaHHA PaxyHky KnieHTa BignosigHo go Tapudis BaHky cnnavytotbes
KnieHTOM BUKITIOYHO B rPUBHSIX, HE3AIEXHO Bifl TOro, Y AKi BanioTi BiakpuTMin PaxyHok KnieHTy.

3.3.7. baHK BMKOPWUCTOBYE HACTYMHUI NOPSOOK BU3HAYEHHS KYpPCY nepepaxyHKy iHO3eMHOI BamnioTu nig 4ac
BUKopucTtaHHsa KnieHtom MK:

3a onepadisamu 3 BukopuctaHHAM 1K 3a KOpAOHOM, BiAKPUTUX Y HaUiOHamNbHIN BantoTi YKpaiHu 34iCHIOITLCS
Taki po3paxyHKu:

3.3.7.1. Y pasi 3giricHeHHs onepauii y Jonapax CLUA, kowTu cnucytoTbes 3 PaxyHKy knieHTa B Cymi onepalii,
wo koHBepToBaHa y BamoTy PaxyHky no Kypcy [MK, BctaHoBneHoro baHkoM Ha gaTy npoBedeHHs Takol
onepaduiii.

3.3.7.2. Y pasi 3giicHeHHs onepadii y BantoTi BigMiHHIn Big OJonapa CLUA, kowTtu cnucytotbes 3 PaxyHky B
cymi onepaduii, wo koHBepToBaHa B Hdonapu CLUA 3a kypcom MIC VISA, 3 noganbliol KOHBEpPTAUiE B
HauioHanbHy BantoTy no Kypcy lNK, BctaHoBneHnm baHkom Ha gaty npoBeaeHHst onepadii.

3a onepauigmu 3 BukopuctaHHsam MK B mexax YkpaiHu BigKpUTUX B iIHO3EeMHIN BanioTi 34iNCHIOTLCSA Taki
PO3paxyHKU:
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3.3.7.3. Y pasi, akuwo K emitoBaHa B [Jonapax CLUA un €Bpo, KowwTK cnucyoTbesa 3 PaxyHKy B cymi onepadiii,
Lo KoHBepTOBaHa Yy BantoTy PaxyHky KnieHTa no Kypcy MK, BctaHoBneHum baHkom Ha gaty nposBegeHHs
onepaduii.

3a onepadigvun 3 BukopucTaHHsaM MK 3a kopgoHOM, BigKpUTMX B iHO3EMHI BantoTi 34INCHIOITLCS Taki
PO3paxyHKu:

3.3.7.4. Y pasi, gKwo 3aiicHioeTbes onepaduis y Jonapax CLUA 4m €8po, KowTn CnucyoTbes 3 PaxyHky B Cymi
onepaduii, SiKLLO BasoTa onepauii Ta paxyHKy cniBnagatwTb, abo B CyMi KOHBEPTOBAHIN Y BamnoTy paxyHKy Mo
Kypcy MIC VISA Ha gaty npoBefeHHs onepadii, y pasi SKLwo BantoTa onepadii Ta BantoTa paxyHKy BigMiHHI.
Akwo 3aincHI0ETBCA onepallis B BantoTax BigMiHHUX Big Jonapa CLUA, kowTu cnucyoTbca B cyMi onepadii,
o koHBepToBaHa y BantoTy Jonap CLUA 3a kypcom MI1C VISA Ha gaty npoBegeHHs onepadii.

Mpw iHiuitoBaHHI onepalii, sika 34iNCHINETLCS i3 3aCTOCYBaHHAM BigNoBigHOro Kypcy, KnieHT noromxyeTbca 3
TVM, LLO AaTa 34iMCHEHHS onepaLii MOXe Bigpi3HATUCA Big AaTu cnucaHHs kowTiB 3 PaxyHky (gatu o6pobku
MIC diHaHCOBOI onepauji), TOMy MOXe BWHMKATM KypcOBa pi3HULSA, sSKa nMignsarae norawleHHIo
(BigwkogyBaHHO) B NOBHOMY 00cA3i KnieHToOM sk norogykeHa BignoBigHO 40 LibOoro NyHkTy [JoroBopy.

3.3.8. Uum nyHktom KnieHT popydae baHky cnucyBaTu B OOroBipHOMY NOpsiaky 3 noro PaxyHky Ta
npogasaTtu/KynyBaTu iHO3eMHY BamnoTy/HauioHanbHy BanioTy 3 METOK BUKOHaHHSA KnieHTom 3060B’si3aHb 3a
Horosopowm. KnieHT gopyyae baHky nepepaxoByBaTu rpMBHEBUI €KBIBanNeHT NpoAaHol iHO3eMHOT BantoTy 6e3
3apaxyBaHHs Ha noro PaxyHOK y HauioHamnbHi BanioTi, ogpa3y Ha paxyHOK HapaxOBaHWMX AOXOAIB 3a
pO3paxyHKOBO-kacose obcnyroByBaHHs (fani — [JJOpy4eHHs).

3.3.9. KnieHT ynoBHOBaxye Ta gopydae baHky npoBOANTN OOroBipHE CAMCAHHA KOWTIB 3 PaxyHKy Ta iHLWNX
paxyHkiB KnieHTa onsi BukoHaHHsi 6oproBux 306oB’a3aHb KnieHTa, WO BUHMKaKOTL MO PaxyHKy y 3B’A3ky 3
BukopucTaHHaMm 1K (ocHoBHOT Yn gogaTkoBoi) abo 1i pekBi3vTiB, B TOMY YMCIli NMOMWUIIKOBO 3apaxoBaHWX Ha
PaxyHok kowTiB Ta iHwwnx, nepeabaveHnx Tapudamm baHky, komicii. Cyma 6oproBmx 3000B’si3aHb i CTPOK iX
BWKOHaAHHSA BM3HavatoTbCcs Tapudamm baHky, gaHum [JOroBopom, a TakoX iHLWMMW JOroBOpaMu, WO YKNaaeHi
Mix KnieHTom Ta BaHkoMm. Y pasi HegocTaTHOCTI KOLITIB Ha PaxyHKy Ansi noraweHHs 3060B’s3aHb - HeonsadeHi
cymm 3000B'si3aHb  MOXYTb BBaXaTWCsl HeCaHKUiOHOBaHMM  oBepapadTtoM abo noHagmnimiTHOK
3aboproBaHicTto.

3.3.10. TIH BuKOpMCTOBYETLCS, 30KpPema, Mpu 3AINMCHEHHI onepauii yepe3 6aHkomatu. BeegenHs [IH
NpOBOANTLCH MiCNA NOSBU BiANOBIAHOIO HaMWCy Ha gucnnel 6aHkomaTty. Y BUNaAKy OAep)KaHHSA roTiBKU Y
baHkomaTi abo npoBegeHHs onepauin yepe3d POS-tepmiHan, ysegenun MNMIH piBHOUHHWIA BNacHOpy4YHOMY
nignucy KnieHta. KnieHT Hece noBHy BiANOBiAanbHICTb 3a BCi onepallii 3 KapTKO, 34iNCHEHI 3 BUKOPUCTAHHSM
MiHy.

3.3.11. KnieHT norogaxyeTbcs, Wo baHk He Hece BianoBiganbHOCTI 3a NoBepHeHHs KnieHTy KOLWTiB, SiKi cnucaHi
3 PaxyHKy BHacnigok He3akoHHOro, sk Ha AyMKy KnieHTa, BukopucTaHHs [K, SKwo 4o Takoro it BUKOPUCTaHHS
MaB Micue xo4a 6 oguH BUNaJokK:

a) sakwo KnieHTom He Oyno HagaHo BigomocTeln, abo HafaHO HEKOPEKTHi Bi4OMOCTI MPO HOMEp CBOro
MObGinbHoro TenedoHy (gpiHaHCOBOro HoMepy) Ans aktueauii baHkom nocnyru GSM-banking 3 iHdopMyBaHHS
BaHkom KnieHTa npo BngaTKoBi onepadii, 30iiCHEHI 3 BUKOPUCTAHHAM NOro KapTKM\PEKBI3UTIB KapTKu;

0) akwo KnieHtom He 6yno 3abnokoBaHo BMaaTkoBi onepadii 3a MK nicns oTpumaHHsa nepLuoro NoBigoOMITEHHS
Bif BaHky npo onepauito, Ky KrnieHT BU3HAE K HeCaHKLIOHOBaHY;

B) BaHkOM NpuIHATE pilleHHs Npo BIMOBIAHICTb NIANUCY Ha AOKYMEHTax, fKi MiATBEpAXyTb onepadiio i3
KapTtkoto Ta nignucy Knienta um JosipeHoi ocobu, HaBegeHoro y baHky, 3okpema Ha 3assi-aHkeTi abo Ha [1K;
r) skwo KnieHT 3a 3aaBot0 36inbwmB po3Mip MiMiTYy aKTMBHOCTI, BCTaHOBMNeHun baHkom abo 3HSAB BCi
0obMeXeHHs Woao aBTopusadii 3a onepauissMn 3 NNaTiXkKHOK KapTKOH);

A) sakwo KnieHT He noBepHyB B baHk MK 3a onepauismu 3 akoo BUCTaBmB npeTeHsito abo nosepHys Taky MK
0e3 nignucy OdepxaTtens;

e) skwo Knientom 6yno nopyweHo lNpaBuna KOpUCTYBaHHS NNaTiKHOK KapTKOK, BUKNageHi y [loroBopi o
OaTn He3aKOHHOro K Ha AyMmKy KnieHta, BukopuctaHHs TK.

3.3.12. HapaxyBaHHsa BaHkom kowmicii 3rigHo 3 Tapudamu baHky 3aiicHI0ETECS A0 abo nig Yac BMKOHAHHS
onepauin abo nig yac 3aiicHeHHst 0bniKy BigNoOBigHMX onepadin 3a PaxyHkom abo Ha nigctasi iHpopmauii npo
BuTtpaTtn baHky/KnieHTa, Ski BUHUKNW B pe3ynbTaTi 3aicHeHHs KnieHToM onepaui 3 BukopucTtaHHsam K B
nNnaTtikHin cnctemi; abo B OoCTaHHin poboyumin AeHb 3BITHOrO nepiofy, 3a AKUWA ChnavyeTbCs MOCMYra; iHWnX
A0AaTKOBUX BMTPAT NO PaKTy BUHUKHEHHS Takux BUTpaT.

3.3.13. 3apaxyBaHHs kowTiB Ha PaxyHok KnieHTa-Hepe3uaeHTa (B TOMY YMUChi i Ha BRacHi paxyHku) yepes
COBO Ta nonoBHeHHA nnaTikHOI KapTku KrieHTa-Hepe3angeHTa B pexuMi online, He 34iNCHIOETBCS.
BesroTiBkoBuIA Nepekas Ha PaxyHok KrnieHTa-Hepe3ngeHTa 34iNCHI0ETLCSA BUKIMTOYHO Yeped baHk / BigaineHHs
BaHky.

3.4. BIANOBIAANBbHICTb CTOPIH
3.4.1. BigpnoBiganbHicTb BaHky:
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3.4.1.1. baHk Hece BignoBiganbHICTb 3@ CBOEYACHICTb 3apaxyBaHHA KowWTiB Ha PaxyHok KnieHTa. Y Bunagky
NopyLLEHHS CTPOKIB 3apaxyBaHHA KowwTiB Ha PaxyHok KnieHTa BignosigHo o n. 3.3.1. uboro Jorosopy baHk
cnnadvye neHo B po3mipi 0,1 BigcoTka CyMmn NpOCTPOYEHOro NnaTexy 3a KOXXHUIN AeHb MPOCTPOYEHHS, ane He
Oinbwe 10 BigCOTKIB CyMuM MnaTiXKHOI onepadii, AKWO iHW1A po3Mip NeHi He 00YMOBMNEHMIA JOrOBOPOM.
3.4.1.2. baHk Hece BignoBiganbHICTb 3a cBoevacHicTb 0nokyBaHHA K. KnieHT He Hece BignoBiganbHICTb 3a
TpaH3akuii, wo 6ynM npoBedeHi 3 enekTpoHHOKW aeTopusauieto no [MK nicna oTpumaHHa baHkom
NoBigOMITEHHS NpOo BTpaTy abo He3akoHHE BUKOPUCTAHHSA KapTku, abo iHAMBiAyanbHOI 06ikoBoi iHdopmalLlii.
3.4.1.3. baHKk He Hece BignoBiganbHOCTI y BUMNAAKy BigMoBM B obcnyroByBaHHi K (gogaTkoBMX KapTOK)
npeactaBHMKaMu NignpuMeMcTB TopriBni i cepu nocnyr abo BigMoBa Oyna BMKNUKAHA TeXHIYHUMU
npobnemamu 3 6oky MIMC, Wwo 3HaxoanTbCs No3a KOHTponem baHky.

3.4.1.4. baHk He Hece BignoBiganbHICTb 3a Oyab-aki onepadii 3 MK, 3gincHeHi 3 BukopuctaHHsam MIH.

3.4.1.5. baHk He Hece BignoBifanbHOCTI 3a onepauii, Wwo 6ynu npoBeaeHi 6e3 enekTpoHHOI aBTopM3auii
(nianimiTHI) y BUNaaKy siKWo Taki onepaduii manu micue npotarom 10 gHiB nicnsa nogaHHsA 3assu KnieHTom npo
BHeceHHs Homepy MK oo nanepoBoro cton-cnucky nnaTibkHoi cuctemy abo akwo KnieHT BigMOBUMBCA Bif
BHeceHHs HoMmepy K 4o nanepoBoro CTon-Crnncky NnaTikHOI CUCTEMU.

3.4.1.6. baHk He Hece BiANOBIgANbHOCTI 32 BUHUKHEHHSA KOHSIKTHUX CUTyaLin npy BukopmucTtaHHi MK, TexHiyHi
3001 B poOOTi cMcTeM onnatu, po3paxyHkiB, 0OpobkuM i nepedayi gaHuX, sIKWO Taki Oynu nosa cdepoto
KOHTpoOsto baHky.

3.4.1.7. BbaHK He Hece BignoBiganbHICTb 3@ BUHUKHEHHS Pi3HUL MiXK KypcamMun BantoT Ha AeHb NPOBEAEHHS
onepauii 3 BukopmuctaHHaMm MK i geHb cnucaHHs KowTiB 3 PaxyHky, NimMiTh 1 obmexeHHs Ha kopucTyBaHHs [MK,
YCTaHOBIEHI TPETHOK CTOPOHOH.

3.4.1.8. baHK He Hece BianoBiaanbHICTb:

- 3a AKicTb HagaHHsa nocnyru GSM-Banking y pasi HenpauesgaTHocTi MOBGinbHoro npuctpoto KnieHTa, y pasi
360iB B Mepexi onepatopa MOBiNbHOro 3B'A3Ky, y pasi 3HaxomkeHHsA KnieHTa 3a Mexamu nokpuTTa Mepexi
onepaTopa MOBINbLHOro 3B'A3Ky, He MiAKMIOYEHHS KNiEHTa 40 POYMIHTY;

- 3a HagaHHs iHdopMmalii TpeTim ocobam y pasi ii po3ronoLweHHs1 onepaTopoM MODBINbHOro 3B'A3Ky y pasi
HagaHHsa nocnyrn GSM-Banking;

- 3a HeHagaHHs nocnyrn GSM-Banking y pasi Hecninatu KnieHTom Komicii 3a nocnyry.

3.4.1.9. baHk He Hece BignNOBIAANbLHOCTI 3a NPOBEAEHHS onepauin 3 BUKOPUCTAHHAM MNATiKHOI KapTKu,
BMOaHoI npeacTaBHUKY KnieHTa 3a goBipeHicTio BignosigHo Ao n. 3.2.1.2.1 Posginy Il Mpasun.

3.4.1.10. baHk 3060B’13aHMI BigwkoayBaTn KnieHTy cymy yTpyMmaHoi/cnnadveHoi KOMICiHOI BMHaropoam 3a
BMKoHaHy BbaHkoM 3a PaxyHkom KnieHTa nomunkoBy nnaTtikHy onepadito (3a HassiBHOCTI Takoi KOMICilHOT
BMHaropogu).

3.4.2. BignoBiganbHicTtb KnieHTa:

3.4.2.1. KnieHT Hece nOBHY BIAMOBIAANbHICTE 3a onnaTy BCiX onepaudin no PaxyHky, 3pobneHunx 3
BuKopucTaHHaMm K (aogaTkoBMX NnaTKHUX KapTOK) A0 oTpuMaHHs BaHkom nosigoMneHHs npo BTpaty abo
He3akoHHe BukopucTaHHs K, abo ii pekBisuTiB, iHAMBIAYyanbHOI 06MiKOBOI iIHGOpMaLii.

3.4.2.2. HeoTpuMaHHA BUNUCKKN He 3BinbHSAE KnieHTa Big BUKOHaHHSA yMOB Liboro [lorosopy.

3.4.2.3. KnieHT Hece BignoBiganbHICTb 3a OOCTOBIPHICTL iHopmalii, ska HagaHa BbaHky Ansa BigKpuTTA
PaxyHky, 3rigHO 3 YHHMM 3aKOHOAABCTBOM YKpaiHW.

3.4.2.4. KnieHT gopy4ae, a baHk Mmae npaBo y BUNagKy noM1rkoBoro sapaxyBaHHs baHkoM koLwuTiB Ha PaxyHok
cnucyBaTtu 3 PaxyHky B 6e3ymoBHOMY nopsaky i 6e3 4oOaTKOBOro y3romKeHHs/NoromkeHHs i3 KnieHtom cymm
Takux MOMWUNKOBO 3apaxoBaHux kowTiB. [lpn ubomy KrieHT Hece BignoBiganbHICTL 3a noraweHHs
HecaHKLIOHOBaHOro oBepapadTy Ta HapaxoBaHUX MPOLEHTIB 3a HecaHKUioOHOBaHWW oBepapadT, a Takox
KpeauTHOI Ta NnoHaaniMiTHOI 3aBoproBaHoOCTi, Yy pasi HasiBHOCTI BCTaHOBNeHOro KpegutHoro nimity 3rigHo 3
KpeanTHnm 0OroBopoM, SIKLWIO BUHUKHEHHSI 3a3HayeHoi 3aboprosBaHocTi 6yno 06ymMOBrEeHO BUMKOPUCTaHHAM
NMOMUITKOBO 3apaxoBaHMX KOLUTIB.

3.4.2.5. 3ynnHeHHa onepauin 3a PaxyHKOM BigMmoOBiAHO 4O BMMOIP YMHHOrO 3akoHOA4aBCcTBa YkpaiHu abo
posipBaHHa [oroBopy Ta 3akpuTTa PaxyHky 3a iHibiaTuBoi bBaHky, y Bunagkax BW3HAYEHUX YUHHUM
3akoHodaBcTBOM Ta [NpaBunamu, He 3BiNbHSAE KnieHTa Big 3000B’A3aHb nepef bavkom 3a [JoroBopom, y Tomy
ymncni TUX, WO BUHUKNY Ha nigctasi KpeantHoro 4orosopy.

3.5. TEPMIH Ali | PO3IPBAHHA OOFOBOPY

3.5.1. [orosip BCTynae B cuny 3 AHg nignucaHHsa 3asBu-aHKeTu i die A0 NOBHOMO BUKOHAHHA CTOpPOHaMU
CBOiX 3060B’A3aHb. TepmiH gji MK aBToMaTU4HO NPUNNHAETLCS MICAS 3aKiHYEHHS OCTAHHLOTO AHSA MICALS POKY,
3a3HadeHoro Ha nnaTikHin kaptui. Akwo MNK nepeBnnyckaeTbCst HA HOBMI CTPOK Aii abo BMNYCKalOTbLCHA HOBI
MK go PaxyHky, To cTpok gii [loroBopy aBTOMatu4HO NPOAOBXYETLCH A0 MOBHOMO BUKOHAHHSA CTOPOHaMU CBOIX
3000B’A3aHb 3a onepadigmu, 3giicHeHMun 3a ummn MK, 3akindeHHs cTpoky gii MK He o3Havae 3akiH4YeHHS
CTpOKy gii Jorosopy.

3.5.2. MNepesunyck K nicna 3akiH4eHHs CTpoKy ii Ail moxe 3giicHioBaTuca baHkom 6e3 gopgaTkoBOro
noroaxeHHs 3 KnieHTom y BUNaaKy HassBHOCTI CTaHOM Ha 15 4MCNo OCTaHHBLOrO MiCSLUS CTPOKY Aii NnaTiKHOT
KapTkM Ha PaxyHKy KowWTiB, AOCTaTHIX ANs BUKOHaHHSA KrieHTOM cBOiX (biHaHCOBUX 3000B’si3aHb nepep
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Bankom wopo nepesunycky MK B nopsiaKy AOroBipHOro CNncaHHs Ta HeOTpPUMaHHA baHKkoM 3asiBU Ha 3akpUTTH
PaxyHky Big KnieHTa 3a 15 kaneHgapHuUX OHIB 0O AaTW 3aKiHYEHHSI CTPOKY Ail NnaTixKHOI KapTku. Y BUNaaKy
He3gaTHocTi KnieHTa BUKOHaTK cBOi (hiHaHCOBI 3060B’si3aHHSA, baHk mae npaBo He nepesunyckatn [MK Ha
HOBWI CTPOK.

3.5.3. lMpeTeHsii, wo sBuHukaoTh y KnieHta B mexax gii Jorosopy, peryntotoTbcst [JoroBopom, BHYTPILLHIMU
HOPMaTUBHUMUN JOKyMeHTamu BaHKy, npaBunmamu nAaTiKHUX CUCTEM i YMHHWM 3aKOHOOABCTBOM YKpaiHW.
Cynepeykn i HENOpPO3YMiHHS, WO MOXYTb BUHUKHYTM MK KnieHTom i BaHkom B mexax aii [JoroBopy, no
MOXJSTMBOCTI BUPILLYIOTBCA LUNAXOM MEepPEeroBopiB Mk CTOpoHamu. B pasi HeaoCArHeHHs 3rogun — 3rigHo 3
Ail04YMM 3aKOHO4AaBCTBOM YKpaiHW.

3.5.4. 3a 6axaHHsam KnieHTa [JoroBip po3puBaeTbcs i PaxyHOK 3akpMBaeTbCA Ha MNigcTaBi MOro NMCbMOBOI
3as1BY, a TAaKOX B iHLWINX BUNagkax, nepeabavyeHnx YMHHUM 3akoHOoA4aBCcTBOM. [1py nogadi 3asBm Ha 3akpuTTH
PaxyHky 3anuwok BnacHux kowTiB Ha PaxyHky nosepTtaetbcs KnieHTy, a PaxyHOK 3akpuBaeTbcs nicns
3akiHYeHHsA 45 gHiB 3 AaTy nogaHHA 3asBu B baHK Ta 3a YyMOBM BUKOHaHHA 3000B’si3aHb CTOpPIH 3a UMM
[orosopowm, y ToMy yucri noraweHHs 3aboproeaHocTi no Kpeanty Ta iHwWwoi 3aboprosaHocTi 3a KpeantHum
AOroOBOPOM.

3.5.5. 3anuwok kowTiB Ha PaxyHky Bunnayvyetbca KnieHTy rotiBkoto abo nepepaxoByeTbCA Ha 6aHKIBCbKMIA
paxyHoOK BignoBigHO A0 NMCbMOBOI 3asBuM KnieHTa.

3.5.6. CtopoHu norogunu, wo baHk moxe posipeaTu gaHun Jorosip Ta 3akputn PaxyHok 6e3 nonepeaHboro
Y3roKeHHs1 Takmx i 3 KnieHToM y pasi BiACyTHOCTi onepadin 3a PaxyHkoM npoTsirom 1-ro poky abo y pasi
BiACYTHOCTI onepauin 3a PaxyHkom npoTarom 3-x pokiB i Binblue Ta 3anuiukiB KOWTIB Ha HboMy (cnnaTa
BaHkom npoueHTiB, cnnaTta KOMICin He BBaXaETbCH onepauicto 3a PaxyHkom).

Y pasi HasABHOCTI 3aNULLIKY KOLWTIB Ha PaxyHKy, 3anvLIOK NepeHOCTbCS Ha OKPEMUI paxyHOK AN NOAanbLLOro
06niky 4O MOMeHTy 3BepHeHHs KnienTa y bawk. NMpo dakT 3akputta PaxyHky BaHk nosigomnse KnieHta B
nopsgky, nepegbadeHomy lMpaBunamu. Take NOBIAOMMEHHS MOXe 3AINCHIOBATUCA, B TOMY YWCHi, ane He
BUKIIOYHO, 3acob6amm eneKkTPoHHMX KOMYHIKauinHUX iHpopMaLinHmX, iHPOpMaLiiHO-KOMYHIKaUiNHUX CUCTEM
(email, SMS, COBO ToOLLO).

3.5.7. baHk He 3dincHioe 3akpuUTTa PaxyHKy 3a 3asiBOO KMi€HTa, SKWO rpPoOLLOBi KOLITK, WO PO3MilleHi Ha
PaxyHky 3amopoxeHi abo ¢hiHaHCOBI onepauii 3a PaxyHKkom 3ynuHeHi BignoBiAHO A0 3aKOHOAABCTBA 3 NUTaHb
(hiHAHCOBOrO MOHITOPUHTY, @ TAKOX B iHLLIMX BUNagkax, SKWo 3akpuTTs PaxyHKy cynepeynTs BUMOram YHHOTO

3aKOHOA4aBCTBa Ta HOpMaTUBHO-NMpPaBOBUX akKTiB.

3.5.8. 3akputTta PaxyHky KnieHTa, Ha KOLUTK SIKOro YCTaHOBMNEHO OOTS)KEHHS MalHOBUX Mpae BignoBiaHO A0
YMOB [OroBOpY, 34iNCHIOETBCSA 3a 3rogoto ob6TsKyBaya, SKLO iHWEe HE BU3HAYEHO YMHHUM 3aKOHOOABCTBOM
YKpainum.

3.6. NPABUIA KOPUCTYBAHHSA NMINATDKHOK KAPTKOHO,
EMITOBAHOIO AT «AIrPOIMPOCIEPIC BAHK»

3.6.1. baHk nponoHye KnieHtam aktuBauito nocnyru GSM-banking, wo Bigobpaxae SMS-noBigoMneHHsaM yci
onepauii 3a kapTkoto KnieHTa 3a ymoBu HagaHHA KnieHTOM y 3asBi - aHKeTi BigOMOCTEW NPo HOMep CBOro
MObBinbHOro TenedoHy (diHaHcoBUN HOoMmep). Y pasi HemodaHHs Takux BigomocTen KnieHT nigrBepmxye
CBiOMY BiAMOBY Bif AaHOI NOCNYrN 3 BMACHUX MipKyBaHb, WO € AfS HbOro BaromiwvMy 3a nonepekeHHs
Ta\abo BYacHe NpM3yNMHEHHS MOXITMBMX HECAHKLIOHOBaHUX onepauin 3 BukopuctaHHam roro MK\gaHunx MK.
3.6.2. baHk pekomeHOye B nepLly Yepry BUKOPUCTOBYBaTU OaHkoMaTu GaHKiB - napTHepiB, B Takomy pa3i
KnieHTy He goBemeTbcs cnnadyBaTtv 3aMBi KOMICIT.
3.6.3. [epxaTtenb KapTku MOXe OTpPMMAaTK roTiBKy B NyHKTaxX BuAadi roTiBKOBMX KOWTIB i B 6aHkomaTax, ge
06CnyroBytoTbCS KapTKM OaHoi nnaTikHOI cuctemu. Haknenkm Ha 6aHkomatax 3 norotunamm VISA cBigyatb
npo Te, WO B HAX MOXHa OoTpuMMaTK roTieky 3a kaptkamu MIC Visa International.
3.6.4. TIK 3anuwaeTbcsa AiINCHOI A0 3aKiHYEeHHS OCTaHHbOro AHA MiCALS POKY, 3a3HA4YeHOro Ha NuLbLOBIN
CTOpPOHI KapTkW. Ha kapTkax, Wwo BunyckatoTbca baHkoM, faTa 3akiHieHHs fii kapTku 3a3HayeHa y dpopmari
MM/PP (MM — gBi undpu nopsgkoBoro Homepa micsus, PP — ABi octaHHi Lmndpu poky).
3.6.5. MIH (nepcoHanbHWn igeHTUdIKaLINHUA HOMEP) - YOTUPU3HAYHMI Yucno, dke [lepxaTtenb OTpuUMye
OofHMM i3 cnocobiB: B 3anevataHomy [1IH-koHBepTi npu Buaadi kapTkM abo [MIH goctaBnsaeTbcs yepes
erneKTpoHHi kaHanu 3B'a3ky. [NIH € koHdigeHuinHo iHopmauieto, [lepxaTenb kapTku 3060B'A3aHUN TpUMaTh
B TaeMHuui cBin MIH, He noBuHeH 3anuncyBatu MNMIH Ha nnaTikHIM kapTui abo Ha iHWKX NpegmeTax, sKi, K
npaswuno, 36epiraloTbCs pa3oM 3 NNaTiKHOK KapTKOH.
3.6.6. [epxaTenb NOBMHEH 3HMLLYBaATK BCi MOBIOOMIMEHHS, B SKNX 3ragyeTtbcsa noro lMNMIH-koa, HeranHo nicns
O3HAMOMITEHHS 3i 3MICTOM Takux MOBiAOMNeHb. [epxaTenb KapTKM He MoBMHEH 0e3 HeobxigHOoCTi
PO3rosoLyBaTh PEKBI3UTU NNATHKHOT KAPTKM, @ TakoX NoBigomMnaTu 6yab-KoMy (3okpema, npadisHukam BaHky)
cBin MIH.
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3.6.7. lNMpu opepxanHi MK OepxaTenb NOBUHEH NOCTABUTK BIIACHMIA MNigNUC HA 3BOPOTHOMY GoLi nnaTiKHOT
KapTKu Ha naHeni Ang nignucy B NPUCYTHOCTI YNOBHOBaXXEHOro npauisHuka baHky, a Takox posnucaTtucs B
OAEep’KaHHI KNIEHTCLKOro ek3eMnnsapy Aorosopy, nnatikHol kapTku Ta lNIH-koHBepTa.

PekomeHayemo 3anam’atatv abo 3anucaTtu okpemo Big kapTkm CVV2 kod, WO HaHEeCEHUI Ha 3BOPOTI KapTKu
y naHeni angd nianuMcy Ta nicns Lboro CTEPTU MOro 3i 3BOPOTY KAPTKM HE MOLLKOAXKYKOUM MPU LiIbOMY MarHiTHOT
CTPiYKN.

3.6.8. Hi 3a aknx ymoB KnieHT He MOBMHEH AaBaTu [03BOMY Ha BUKOpPUCTaHHA cBoei kapTtkm Ta [MIH i
nepegaBaTu MNaTiKHY KapTKy B KOPUCTYBaHHA TpeTiMm ocobam.

3.6.9. baHk pekomeHaye 3 METO 3anobiraHHs MOXIMBIN koMnpoMeTauii 3amiHtoBaTh INMIH y 6aHkomaTax abo
3acobamn COBO He pigwe ogHoro pasy y 3 micaudi. Y pasi HEBUKOHaHHA Takoi pekomeHaadii, KnieHt
nigTBEpAXKYE CBIAOMY BiAMOBY Bif, BMKOHAHHS OaHOI pekoMeHAauii 3 BNacHUX MipKyBaHb, IO € ANS HbOro
BaroMilMMmn 3a nonepepkeHHa Tal\abo BYacHe NPU3YNUHEHHS MOXIUBUX HECaHKLiOHOBaHMX onepadin 3
BUKOPUCTAHHAM MOro NAaTiKHOI KapTKM\AAHMX NNaTKHOI KapTKu.

3.6.10. OTpumaHHSA ToTiBKM B Kacax OaHKiB 3[INCHIOETLCA BUKIOYHO MpW Mpen siBfieHHi nacnoprta, abo
AOKYMEHTa, LLIO MOro 3amiHioe kacupy ans igeHtudikauii Bac sik 3akoHHoro [lepxxatensa kapTku.

3.6.11. KnieHT noBuHeH nam'ataty wo [MIH y TopriBenbHin Mepexi BUMaraeTbCa 00 BBEOAEHHS nuvule no
kapTkam i3 vinom (Visa Classic muTtTeBa, Visa Classic, Visa Gold Ta Visa Infinite), ons uboro TepmiHan mae
Oyt obnagHaHui cnedianbHuMm npuctpoem - [MIH-TTALoM, KM BMHOCWUTBLCS OKPEMO Big NIaTiKHOro
TepmiHany gns npusaTtHocTi BBegeHHs NMIH. BeeaeHHa NIH moxe He BMMaraTUCh 3a HasiBHOCTI MOXIMBOCTI
34incHeHHs1 6e3koHTakTHOI onnaTtu -PayWave 3 nimitamu, BctaHoBneHumn MIC.

3.6.12. OanH 4ek 3a onepauieto € KNIEHTCbKNM, TOX 060B’s1I3k0BO 36epeXxiTb MOro Ans 3Bipku 3 BUMMUCKOKO MO
paxyHKy B KiHUi micaus. [depxaTenb kapTku noBuHeH 3bepiratm dekwm i cninun, WO NIATBEPMKYIOTb akT
3[iiICHEHHS onepauin 3 BUKOPUCTaHHAM MaTiKHOT KapTKu, 40 MOMEHTY BigobGpaXeHHs BignoBiaHMX onepawin
Y LLOMICAYHIN BUNUCLL.

3.6.13. Axkwo onnadveHnn no K ToBap / nocnyra noBepHyTun abo He oTpumaHo, [epxaTenb KapTku
CaMOCTIiHO MOBWHEH 3BEPHYTMUCA B TOProBy TOYKYy, B sk OyB npuabanwi ToBap / HagaHa nocnyra ans
BperynioBaHHsa AaHoi cutyauji. NpauiBHUK nignpuemcTBa TopriBni / cepsicy iHiLitoe NOBEPHEHHS rPOLLIOBUX
KOLUTIB, 0hOPMIISIE KPEAMTOBUI YEK HA CyMY MOBEpPHYTOro ToBapy / nocnyru. icns Yoro BaHk 3apaxoBye Ha
PaxyHok [lepxxatensa nnaTixKHOT KapTKM 3a3Ha4YeHy Cymy.

3.6.14. [In9 YHUKHEHHS pU3MKIB KypCOBUX KONMBaHb Npv NpOBEAEHHI onepadii y BantoTi, BIGMiHHIN Big BanoTu
paxyHKy, baHk MoOxe BMKOPUCTOBYBATM ChneuianbHUA Kypc aBTopu3alii, Wo 30inbwye cymy onepadii Ha
3aTBepakeHy baHkom BenuuuHy. [licna HagXOMKEHHS CNWCAHHA Big MMAATDKHOI CMCTEMM | yTPUMAaHHS
BiQNOBIOHOrO ekBiBaneHTy y BantoTi po3paxyHkis i3 MINC 3a Kypcom MK BaHky (BianoBigHO yMOB AOroBopy),
HaANMLWKOBO 3abnoKOBaHi 3a KypCoM aBTOpu3aLii KOLWTY aBTOMAaTUYHO BUBINBbHAIOTHECS | CTalOTh AOCTYMHUMMU
KnieHTy.

3.6.15. YactuHa kowTiB (rapaHTiiHe NOKpWUTTHA) B po3Mipi, nepepbayveHomy Tapudamu BaHky, moxe
OnokyBaTuca Ha paxyHky. Pewwta cymu KOLWTIB, L0 3HAXOOAMTbCA Ha PaxyHKy, € MnaTbkHUM NiMiToMm.
Po3paxyHkn 3 BUKOPUCTAHHSM KapTKn 34INCHIOITLCA B MeXax nNnaTikHOro nimity Ta goctynHoro KpegutHoro
nimMiTy (y pasi noro BCTaHOBMNEHHS).

3.6.16. Po3paxyHKkn 3 BUKOPUCTaHHSAM MAaTiXKHOI KapTKW 34INCHIOITBCS B MEXax BUTPATHOMO NiMITY Y Mexax
nimity goboBoi akTMBHOCTI. BaHKOM BCTaHOBMIOETLCA MiMIT [OOOBOI aKTUBHOCTI HA OTPUMMaHHS/BHECEHHS
roTiBKOBUX KOLUTIB Ta Ha 6E3roTiBKOBI pO3paxyHKM LU0 Npu emicii 0yab-aKoi 3 NaTiKHUX NNacTUKOBUX KapTOK
AT «AIr'POIMPOCIIEPIC BAHK» € 6a3oBum ans BCTaHOBMEHHS. IHopmalito No Cymi OTPMMaHHSA/BHECEHHS
roTiBKOBUX KOLWITIB, Ha nNpoBedeHHs Ge3roTiBKOBMX po3paxyHkiB yepe3d POS-TepmiHanyu Ta No KiNbKOCTi
onepauin  MOXNMBO fAisHaTuca 3a agpecor Ha OdiuinHomy cawnti BaHky https://ap-bank.com/cards-for-
individual.

3.6.17. Mpu notpebi KnieHta y Binbwomy go6oBoMy 06GOPOTi 3a paxyHKOM, MOXITMBO BCTAHOBUTWU PO3MIp
NiMiTY aKTMBHOCTI, BMXOAAYM 3 BMACHUX MipKyBaHb 3pYy4HOCTi i 6e3nekn pospaxyHKiB MO BKa3aHMM Ha
3BOPOTHI CTOPOHI NNaTiXHOI KapTkn TenedoHaM, ane B Mexax MakcMMarnbHO MOXINNBUX A0O0BMX NiMITIB.
3.6.18. lMpu noTpebi KnieHT mMoxe 30inbnMTK BCTaHOBMEHUN baHkom 060BMIA MIMIT aKTUBHOCTI LUMASIXOM
3BepHeHHs Jo LleHTpy obcnyroByBaHHS KrieHTIB 3a TenedoHaMu, HaBe4EHMMMW Ha 3BOPOTHI CTOPOHI KapTKy,
i3 BKa3aHHAM napornto-igeHTudikatopa [epxatenst Ta Cymy KOLUTIB, WO Oyae BUKOpUcTaHa Ans npoBeAeHHs
onepauii. Npn nepeBuLleHHi cym aBTopu3aUinHWX 3anuTiB Haj BkasaHow [epxaTenem CyMow pasoBOro
nimity, Taki 3anuTn OygyTb Biaxwunedi. [licns npoBefeHHs ycnilWHOiI onepadii nNo paxyHky KnieHta
BCTAHOBIHETLCS 3HA4YeHHA 6a30BOro nimity 4o60oBOI akTMBHOCTI. Onepauii, Wo NepeBunLLyOTb MakCUMarnbHO
MOXNMBUIN [OGOBUIA NIMIT aKTUBHOCTI, BCTAHOBIEHUI BbaHkoM, 3aincHIioTbCs 6e3 BukopuctaHHs MK wnisxom
3BepHeHHs KnieHTta (depxatens) 6e3nocepeHbo 00 yCTaHOBM baHKy, 3apaxyBaHHS KOLUTIB — 3@ peKBi3auTamu
PaxyHKy..

3.6.19. MNpwu BUKOPUCTaHHI NnaTikKHOI KapTkK, abo ii pekBi3nTiB Ans onnaty ToBapiB i nocnyr [epxatens He
NMOBUHEH BTpayaTtu MnaTikHY KapTKy 3 Mons 30py y pasi gisuyHoro ii BUKopucTaHHs. [epea 34inCHEHHAM
onnatu KnieHT NoBUHEH NepecBiAYnTUCS B NPaBUNIbLHOCTI CyMU onepadii, Wwo BigobpaxaeTbca Ha gucnnei
nnatikHoro TepmiHany / MIH-MALy/ MeHto BignoBiAHOro NporpaMHoro 3abesneveHHst B Mepexi IHTepHeT.
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BukopuctanHam MK ana 3giicHeHHA po3paxyHKiB  3a JOMOMOro BipTyanbHUX abo isuvHMX NnaTiKHMX
TepMmiHanis [epxaTenb BM3HAE NPaBUIbHICTb 3a3HayvyeHoi cymn / oakT HagaHHs nocnyrn / abo oTpuMaHHs
TOBapy Ha 3as3Ha4vyeHy Cymy i TMM camMuMM [Ja€ BKasiBKy baHKy Ha cnucaHHs rpowen 3i CBOro paxyHKy.
[epxartenb KapTku NOBMHEH OTPMMATK MPUMIPHUK KBUTaHLi (Yeka) B naneposint abo eneKTPOoHHiA hopmi.
3.6.20. MNMignprnemcTBa, Aki 6epyTb KapTku B onnaTy ToBapiB abo nocnyr, MoXyTb BumaraTu Big Oepxatens
NnaTiKHOI KapTKM npea'siBNeHHs nacnopta abo iHWOro AOKYMeHTa, WO noceigyye ocoby, 3 MeTow
iaeHTUiKaui’ noro gk 3akoHHoro [epxxaTtens nnaTikHOI KapTKu.

3.6.21. lMicnsa 3akiHYeHHA TepMiHy Ail kapTkn JepxaTtens nnaTikHOI KapTku abo BNAaCHUK paxyHKY MOBMHEH
NoBEpHYTM NNaTikHy kapTKky B baHk, a npauiBHWK BaHky NOBMHEH BiANOBIAHMM YMHOM Hagpi3aT NNaTiXHY
KapTKy.

3.6.22. baHk He Hece BignoBiaanbHOCTI 3a CTaH paxyHKy y BUNaaKy BTpath (Kpagixkkv) NnaTiKHOI KapTKu, SKLLO
Jepxatenb/BNacHUK paxyHKy He CMOBiCTMB MpO Le y nopsgky, BusHavyeHomy [loroBopom. byab-ske ycHe
noBiJOMMEHHSA NOTPIOHO NiATBEPAMTU MMCBMOBOIO 3asBOK0 Ha agpecy baHky.

3.6.23. [1nsa 3abe3neyeHHs 6e3nekn po3paxyHkiB, baHk Moxxe BBoaNTM 3abBOpOHY onepauii 3 BUKOPUCTaHHAM
KapTKM 3a TakMMK O3HaKaMU K KpaiHa 34incHeHHs1, BantoTa onepaduil Towo. MNepeq suizgom 3 MK 3a kKopaoH,
KNIEHT Mae 3aBYaCHO fi3HATUCS, YN He BXOAUTL KpaiHa nepebyBaHHsi abo ii BantoTa y nepenik 3abopoHeHuX,
Ta Npy HeobXiOHOCTI 3HATU Taki obmexeHHs anst cBoei MK wnaxom 3BepHeHHs Ao LleHTpy obcnyroByBaHHS
knieHTiB abo HanucaHHa 3asaBu Ha 3HATTS Taknx obmexeHb ans ceoei K B AT «ATPOIMNPOCIEPIC BAHK».
3.6.24. 3aincHionTe NOKYNKWN Ha canTax, y HadinHOCTi Sknux Bu BneBHeHi. He BUkopuCTOBYNTE KapTKy Ha canTax
6e3 wudpyBaHHa gaHux. Agpeca canty noBmHHa noyuHatuca 3 “https”, a He 3 “hitp”. Hi B akomy pasi He
BukopuctoBynTte lMIH npu 3aiicHeHHi onepauin y mepexi IHTepHeT. Hagasavite nepesary canTtam, Ha SKuX
HOMep NnaTiKHOI KapTKM Ta iHWa KoHdigeHuiHa iHopmauis npy BBOAI 3aMiHIOETLCH Ha “*” abo iHWwun
CUMBOI 3aMiHWN.

3.6.25. [1na 6e3roTiBkOBMX 3apaxyBaHb Ha Balu paxyHOK MpoCMMO BWKOPWCTOBYBATW BUKITHOYHO HACTYIMHI
PEKBI3NTK:

PaxyHkn B UAH

Bank otpumyBaua: AT «AFPOIMPOCTIEPIC BAHK»

Kopn otpumyBava: (PHOKTIIT abo cepis (3a Hass8HOCMI) ma HOMep rnacriopma, sIKuio gisudHa ocoba
yepe3s c8oi peniziliHi nepekoHaHHs eidmosusiacs 6i0 npuliHaAMMms peecmpauitiHo2o Homepa 0b11iko8oi KapmKu
nnamHuka nodamkie ma ogiyitiHo nogidomursna rnpo ye 8idrnoeiOHUU KOHMPOJIYUL op2aH i Mae 8iOMIMKy 8
nacriopmi/3anuc 8 efieKmpoHHoMy 6e3KOHmakmHoMy Hocii abo 8 nacrnopmi npocmasieHo c¢rio8o "sidmosa”)
Homep paxyHky: UA (Homep nomoyHoe2o paxyHky KnieHma y gpopmami IBAN)

Mpu3HayeHHA nnaTexy: «[lepekas KOWTIB A1 NONOBHEHHSA KapTKOBOro paxyHky, MN.1.6. KnieHTa

3.6.26. Y pasi BTpaTu NnaTtikHOI KpaTku, iHAMBIgyanbHOi obnikoBoi iHdopmadii, MIH, CVV2 Ta peksisuTiB
NNaTihkHOT KapTKW, y TOMY YMCHi PU3MKYy iX HEMPaBOMIPHOrO 3aBonodiHHA Ta / abo BukopuctaHHa  KrieHT /
aepxatens MK 30608B's3aHWI, N0 MOXNMBOCTI B HAMKOPOTLLI TePMiHK, iHpopmyBaTh npo ue baHk abo LieHTp
0o6cnyroByBaHHs KNIEHTIB | 3abnokyBaTy Ailo NNaThkHOI KapTky 3a UinogobosBnm HoOMepom TenedoHy:
0-800-505-555 (6e3koLTOBHO Ha TepuTopii YkpaiHu) Ta 0442909310 (LieHTp o6cnyroByBaHHS KIiEHTIB).
YcHe NOoBIiOOMIIEHHA MOBUHHO OyTW MiATBEpAXEHE NMCbMOBOK 3asBOK Ha agpecy baHky y nopsgky
BMU3Ha4eHomy lNpaBunamu.

3.6.27. Axwo nig vyac sukopucTtanHs MK, Ti gepxxatenem 6yno BusieneHo Bunagkm HeeignosigHocTi MCC-kogy,
dakTU4HIN gisnbHOCTI, TO6TO - MickogiHry (miscoding), To aepxatene MK mae 3mory noBigomMmnTn nNpo Taki
Bunagkn baHk emiTeHT gaHoi MK 3BepHyBLUUCD:

- ochivimHum nuctom o baHky Ha agpecy - 03124, m. Kuig, 6ynbBap Baunaea MaBena, 6ya. 6 , kopnyc 3;

- Ha eNeKTPOoHHY nowTy - bank@ap-bank.com;

- 3atenedoHyBaBLKn 0o baHky 3a TenedgoHom: 0 800 300 170.

IV. YMOBW BIAKPUTTA BKNAQHUX (QEMNO3UTHUX) PAXYHKIB TA 30IMCHEHHS OMEPALIIA 3A
LUMUN PAXYHKAMU

Lli YmoBu BigKpuTTa BKMagHUX (OENO3UTHMX) paxyHKIB Ta 34iNCHEHHS onepaudii 3a LMK paxyHKamm
(Hapani - YMO0BWM) BM3HayalTb 3aranbHi yMOBUM pO3MilWleHHs Bkragy, (Hagani — «Bknag»), nopsgok
HapaxyBaHHsI NPOLEHTIB Ha Bknag, nopsigok BiOKPUTTS, 34IMCHEHHS onepauii 3a BKNagHMMn (0eno3nTHUMN)
paxyHkamu (Hagani — «PaxyHok»), npaBa Ta 060B‘a3kun KnieHta (BknagHuka) Ta baHky, ix BignosiganbHicTb,
CTPOKU Ta NOPSIAOK 3apaxyBaHHA Ta NOBEPHEHHS KOLWTIB 3 PaxyHKy, NOpAAoK 3akpuUTTa PaxyHKy, a TakoxX iHLLUi
yMOBW, Ta € NyGnivYHOK Npono3uuieto (odhepToto), sika po3MillieHa Ha odilitHoMy canTi baHky Ta y NpUMILLEHHI
ycTaHoBu/BigaineHHs baHky, pasom i3 3adBol0 MpO BIAKPUTTA BKMagHOro (4eno3nTHOro) paxyHky Ta
pO3MilLieHHs1 BaHKIBCbKOro Bknagy abo Yrogoto (4N 4ilodnx Ha MOMEHT NPUEAHAHHS 4o NybniyHoT npono3uii
[OroBopiB), a Takox NpaBunamm Ta ymMoBaMu HagaHHSA GaHKIBCbKUX NOCNyr Anst KnieHTiB-gisanyHux ocid B8 AT
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«ArPOMPOCIIEPIC BAHK» (pani - lNpaBuna) ta Tapudamu Ta ctaBkamu baHky, cknapgawTtb [orosip
©aHkiBCbKOro BKnaay.

[oroBip GaHKIBCbKOro BKNagy yknageHwn y BignoBigHOCTI Ta Ha ymoBax [1OoroBopy KOMIMIEKCHOro
OaHKiBCbKOro 06CNyroByBaHHS Ta € MOro HEBif'€MHOI YaCTUHOL.

Horogip 6aHKiBCbKOro BKNagy BBaXaeTbCs YKNnageHMM B AeHb OTpuMaHHsA baHkom 3asBu npo BigKpUTTS
BKNagHoro (Oeno3nTHOro) paxyHKy Ta po3MmilleHHsA OGaHKiBCbKoro Bknagy, 3okpema 3acobamu COBO (3
ypaxyBaHHSIM TexHornorivyHnx ymoB pobotn 3 CIOBO, 4acTkoBo onucaHux B MyHkTi 5.2. Ta 5.4 Posginy V
Mpaeun).

4.1.3ATAllbHI NMONOXEHHA

4.1.1. baHk BigkpuBae KnieHTy paxyHOk Ansa obniky CTPOKOBWMX KOLUTIB B HaLioOHamnbHi BantoTi YkpaiHu /
ponapax CLA / eBpo Ta npunmae Ha 36epiraHHs rpoLLoBi KOWTK, Hagani (4ani —Bknag) Ha cTpok BiANOBIAHO
Ao 3asaBu Npo BIOKPUTTA BKNAAHOro (4EnO3MTHOro) paxyHKy Ta po3miweHHs 6aHkiBcbkoro Bknagy. CTpok
36epiraHHa kowTiB 3a [loroBopoM BU3HA4Ya€eTbCA B 3asiBi MPO BiAKPUTTS BKMAAHOTO (4EMO3UTHOMO) paxyHKy Ta
pOo3MiLeHHSA GaHKIBCbKOro BKnaay Ta gie 3 [IHs po3mileHHst Bknaay Ha PaxyHky no [leHb MOBEpPHEHHS BKNagy.
4.1.2. KnieHT nepepaxoBye KOLWTK B HaLlioOHanbHi BantoTi Ykpainu / gonapax CLUA / eBpo B 6e3roTiBkOBOMY
NnopsiAKy 3 MOTOYHOro paxyHky, Bigkputoro B AT « ATPOIMMPOCIIEPIC BAHK», a baHk npuiAMae Ha BigKputum
KnieHTy PaxyHOK rpoLLOBi KOLWTW B HaLioHanbHin BantoTi YkpaiHu / gonapax CLUA / eBpo B po3mipi/cymi Lo
3a3HadeHuin B 3asBi NPO BiAKPUTTA BKNAAHOro (AENO3UTHOrO) paxyHKy Ta po3milleHHs 6aHKiBCbKOro Bknagy.

4.1.3. [oroBip 0aHKIBCbKOrO BKMNagy YKNadeHWIA Ha YyMoBax MOBepHEHHs1 Bknagy no 3akiHYeHHHo
BCTaHoBneHoro [loroBopom GaHKIBCLKOrO BKNady CTPOKY (3a3HaveHun B 3asBi Npo BigKPUTTA BKIAgHOro
(BenosnTHOro) paxyHky Ta po3milleHHs 6aHKiBCbKOro Bknagy).

4.1.4. baHk Mae nNpaBo NPOAOBXYBATU CTPOK Aii Bknagy Ha TOM caMuii CTPOK, Ha SKUIA BiH ByB po3MilLeHni
3rigHo i3 3asBoto Ta Ha yMOBaXx, Siki AitoTb B BaHky Ana 6aHkiBCbKkoro Bknagy gisudHoi ocobu Ti€i )k CTPOKOBOCTI
B TaKkil ke BantoTi Ha gaTy NpOAOBXEHHSA CTPOKY Aii Bknagy y Bunagky He HagaHHsa BknagHMKOM NMCbMOBOT
3as1BM Npo BigMiHy nponoHrauii Bknaay. NucbmoBy 3asBy Npo BiAMiHY nponoHrauii Bknagy BknagHuk Hagae
BaHky (3okpema, 3acobammn COBO) go [Ha noBepHeHHs Bknagy. MNucbmoBa 3asBa HagaeTbcsa BknagHukom
po BaHky, gaTolo nogaHHs BBaaeTbCcs AeHb oTpumanHa 3asBu baHkom. MMpogoBXKEHHSA CTPOKY MOXIMBO
nuwe 11 pasis. Y Bunagky npogoBxeHHss baHkom cTpoky Bknagy [Hem NOBEpHEHHs BKMady 3a UMM
Horosopom 6yae BBaaTUCs AaTa 3aBepLUEeHHS OCTaHHLOrO Nepioay NposioHrawii.

Posmip npoueHTHOI cTaBkM 3a Bknagom, skuii Takum YMHOM MNPOAOBXEHO, AOPiBHIOBATMME pO3MIpy
NPOLEHTHOT CTaBKW, BCTaHOBMeHoi baHkom Ansa 6aHkiBCbKOro Bknagy gisu4HoOi 0cobun Tiel )X CTPOKOBOCT B
Takin e BanoTi Ha AaTy NpPOOOBXEHHs CTpoky Aii Bknagy. lNMpu ubomy [deHb noBepHeHHs Bknagy
BBaXXaTMMETbCS NepLunM AHEM CTPOKY NPoaoBXeHHs Bknagy.

4.1.5. Po3amip npoueHTHOI cTaBku 3a Bknagom (gani - NMpoueHTHa cTaBka) 3a3HadyaeTbes B 3asBi Npo BigKpUTTS
Aeno3nTHOro (BKNagHOro) paxyHky Ta po3MillieHHsi 6aHKIBCbKOro BKknaay.

4.1.6. [lpoueHTn HapaxoByOTLCH BUKIIOYHO Ha cymy Bknagy.

4.1.7. [oroBip 6aHKIBCbKOro BKragy BBaXa€ETbCA TaKMM, LLO He BiabYBCS i paxyHOK 3aKpMBaETbCA Y BUNAOKY
HeBHeceHHs1 KnieHTOM KowTiB y cyMmi, Bu3HayeHin [oroBopom (B 3asiBi Npo BigKpUTTA AEMO3UTHOro
(BKNagHOro) paxyHky Ta po3MilleHHs OaHKIBCbKOro BKnagy ) nMpoTAroM 5-Tu 6aHKiBCbKMX OHIB 3 MOMEHTY
yknagaHHsa [Jorosopy (nignucaHHsa 3assu Npo BIAKPUTTS AENO3UTHOrO (BKMagHOro) paxyHKy Ta po3MillleHHs
BaHkiBCbKOro BKnagy).

4.1.8. KnieHT popyyae BaHKy He nisHiwe n'sTtoro 6aHKIBCbKOro AHA 3 Aath yknagaHHs [oroBopy 34incHUTY B
OOroBipHOMY MOPSAKY CMMCAHHA KOLWITIB 3 MOTOYHOro paxyHKy BknagHuka, BusHadeHoro y  [lorosopi
OaHkiBcbkoro Bknagy / 3assi Npo BiOKpUTTA AEMO3UTHOrO (BKNagHOro) paxyHKy Ta po3MmilleHHs1 6aHKiBCbKOro
BKIagy, KOWTK B Cymi Ta y BantoTi, Ska AopiBHIOE cyMmi Bknagy, Bu3HayeHin B loroBopi 6aHkiBCbKOro Bknagy /
3asBi Npo BiOKPUTTS AEMNO3UTHOrO (BKMAAHOIO) paxyHKy Ta po3MillleHHs1 6aHKIBCbKOro Bkragy 3 noganblinm
3apaxyBaHHSAM LUX KOLWITIB Ha PaxyHok.

4.1.9. Axwo OoroBopomM HGaHKIBCbKOro Bknagy nependayeHa MoXnuBicTb 36inblieHHs cymu Bknaay, KnieHTt B
paxyHOK Takoro 30inbLUeHHS NepepaxoBye KOLWTW Y BamntoTi BkNagy B 06e3roTiBKOBOMY NOpsSAKy 3 MOTOYHOMO
paxyHky, Bigkputoro B AT «APOINMPOCIMEPIC BAHK».

4.1.10. MNoBepHeHHsa Bknagy 3aivicHioeTbed B [leHb noBepHeHHs Bknagy (abo y nepwmnii pobounin AeHb, SKWO
[leHb NOBEPHEHHS BKNaay € Hepobo4MM OHEM) LUMSIXOM NepepaxyBaHHSA Ha NOTOYHWI paxyHOK BknagHuka y
BaHky.

4.1.11. Yknagatoun Oorosip KnieHT niaTBepaxye o3HanomneHHsa 3 [1oBigkow npo cucTemy rapaHTyBaHHSA
BKnagiB isanyHux ocib.

4.1.12. BignosigHo go ctatTi 57 3akoHy YkpaiHu «[Mpo 6aHku i 6aHKiBCbKY QisNbHICTbY, BKNagun gisudHux ocio
DaHKiB rapaHTyloTbCS B NOpPSAKY i po3Mipax, nepeabdadeHnx 3akoHOAaBCTBOM YKpaiHu.

4.1.13. Oorosip 6aHkiBCbKOro Bknagy 3a uum JJoroBopom Moxe ByTn yknageHui Ha iM’a ManoniTHboi ocobu ii
3aKOHHMM MNpeAcTaBHUKOM Y MOPSAKY Ta Ha YMOBax, BU3HA4YeHMX 3aKOHOOABCTBOM YKpaiHM Ta UMM
Horosopom. Mpu LbOMY, y 3B’s13Ky 3 0OCOBNMBOCTAMU 3aKOHOAABCTBA 3 NMUTaHb PO3NOPSIKEHHS KOLWITaMu Ta
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ManHOM MarnoniTHiIX oci6, 4o HabyTTa ManoniTHLOK 0cobol HeobxigHOro obcAry LMBINBHOI Aie34aTHOCTI,
3aKOHHUWI NpeaCcTaBHUK BBaXaeTbCsl KNieHTOM B po3yMiHHI Liboro [Jorosopy.

4.1.14. MNpwu yknagaHHi goroBopy 6aHKIBCLKOro BKNagy Ha iM’s ManonitTHbLol ocobu, B iHTepecax, Ha KOpUCTb
Ta Big iMeHi Takoi ocobu fie Moro 3akoHHMI npeacTaBHuMK. ObcnyroByBaHHs Bkragy, BigKpUTOro Ha iM'si
ManoniTHbOI 0CcobU OO0 AOCATHEHHSI HEK MOBHOMITTS 34IACHIOETBCS 3 ypaxyBaHHAM BMMOI 3aKOHOOaBCTBA
OO0 34iNCHEHHS MPaBOYMHIB ManoniTHIMM Ta HEMOBHONITHIMM ocobamu. KowTtamn, yHeceHummn Ha Bknag,
BiAKPUTUIA Ha iM'st ManoniTHLOI 0CcobK, PO3NOPSIAXKATLCA Ti 3aKOHHI NPeACTaBHUKKN - 6aTbKn (YCUHOBMOBAYI,
NpUNOMHi 6aTbkn, 6aTbku-BMxoBaTeni) abo onikyHW. 3aKOHHMI NPeACTaBHUK MarnoniTHbOI 0cCobM Mae nNpaBo
pPO3NopAM;KATUCA PAXYHKOM, BiAKPUTUM Ha iM'A ManoniTHboi 0cobu iHWOo 0coboto, Nicnsa Npea'siBieHHA HUM
AOKYMEHTIB, AKi gatoTb 3mory 6aHky igeHTudikysatu i BepudikyBaTn MOro Ta iAeHTUdIKyBaTU ManonitTHo
ocoby. [MpuromHi Gatbkm Ta 6aTbku-BUXOBaTeEMi MOBMHHI O04ATKOBO MNOAATWM KOMitO [OKYMEHTa, Lo
nigTBEpAXKYE BRalUTyBaHHA AiTen A0 NPUMOMHOI ciM'T abo Npo opraHisauilo AisnbHOCTI ANTSYOro GyAnHKY
cimeriHoro Tuny. OnikyH 0OOATKOBO MOBUMHEH MNPEeA'siBUTUM AOKYMEHT, WO MiATBEPAXYeE CTaTyC 3aKOHHOro
npeacraBHMKa MarnoniTHLOI 0cobu.

4.1.15. Mpwn gocarHeHHi ManoniTHLO 0coboto, Ha iIM’st ikoT BigkpuTo Bknapg it 3akOHHMM npeacTtaBHUKOM, 14
POKiB, MOBHOBAa)XEHHSI 3aKOHHOIO MpeACTaBHUKA LWOAO0 PO3NOpsaXkeHHst Bkragom, Bigkputum Ha iM's
ManoniTHbOI 0CcobK NPUMMHAIOTBLCS, a onepaLii — 3yNMHAITLCSA A0 NPOBEAEHHS Npoueayp iaeHTudikadii Ta
Bepudikauii ocobu, Ha iM’'ss skoi BigkpuTo Bknag. MNMopanblie ob6cnyroByBaHHsI BKMady 34IMCHIOETbCA Ha
3aranbHMX yMmoBaXx Lboro [lorosopy.

4.1.16. O6cnyroByBaHHsI paxyHKiB ManoniTHiX i HeNoBHONMITHIX KnieHTiB 3aiicH0eETbCA BaHKOM 3 ypaxyBaHHAM
BMMOT 3aKOHOA4aBCTBA YKpaiHU LWoa0 34iINCHEHHSI MPaBOYMHIB MAnoiTHIMKY | HEMOBHONITHIMKN ocobamu. KnieHT
- HenoBHONITHS ocoba (Bikom Big 14 Ao 18 pokiB) po3nopsmKaeTbCA KoWTamMu 6yab-SKO0 iHLWOK 0coboto, 3a
3rofoo opraHy oniku Ta niknyBaHHs i 6aTbkiB (ycMHoBMTENIB) abo MiknyBanbHUKIB, Ta CaMOCTIMHO 3abesnevye
i Hece BiANoOBiAANbHICTb 3@ HASIBHICTb TaKUX JO3BOSIIB.

4.2. NPABA TA OBOB'A3KA CTOPIH
4.2.1. baHK mae npaBo:

4.2.1.1. KopuctyBaTunca HagaHummn kowTtamu BrknagHuka, wo 36epiralotbca Ha PaxyHKy, y BignoBigHOCTI i3
CTaTyTHOK [AisNbHICTI0O BaHKy, rapaHTylum ix HasiBHICTb, BunnaTty Bknagy Ta npoueHTiB BignosigHO [0
Horoeopy, Ymos, Npasun.

4.2.1.2. Bumaratn Big BknagHuka HanexHoro BWKOHaAHHA 3060B’dA3aHb nepen baHkom BignosigHO Ao
nonoxexo NMpasun Ta Jorosopy.

4.2.1.3. BigomoButn BknagHuky B 34iMCHEHHI dhiHaHCOBOI onepauii, Y BMNaAKy BCTAHOBMEHHS, LLO Taka
onepauis MiCTUTb O3HaKM onepakdii, Wo nignsarae diHaHCOBOMY MOHITOPUHTY BigNoBiAHO 40 3akoHy YKpaiHu
"Mpo 3anobiraHHs Ta npoTuAilo neranisauii (BigMUBaHHIO) [4OXOAIB, OOEPXKaHUX 3MOYMHHUM  LLMSAXOM,
(piHaHCYBaHHIO Tepopu3my Ta (iHaHCYBaHHIO PO3MOBCIOAKEHHS 30pOi MacoBOro 3HMLLEHHS".
4.2.1.4.Bumaratn y BknagHuka HagaHHs BiOOMOCTEN i [OOKYMEHTIB, $Ki HeoOXxigHi Ons npoBefeHHs
ineHTndikauii, Bepudikauii, a Takox gatoTb 3Mory 3’acyBaTtu horo ocoby, cyTb AisiNbHOCTI, (PiHAHCOBWI CTaH
Bi4NOBIOHO 4O YMHHOINO 3aKOHOAABCTBA YKpaiHW. Y pasi HeHagaHHsa BknagHukoM HeoOXigHMX BigOMOCTEN YK
AOKYMeHTiB abo yMWCHOro HagaHHS HenpasguBMX BigoMocTen npo cebe, baHk mMae npaBo BiGMOBUTU
BknagHuky B noro o6¢cnyroByBaHHi.

4.2.1.5. HapaBaTtu BigomocTi ctocoBHO BknagHuka Ta [doroBopy, WO MICTATb OaHKiBCbKY TaEMHULIO, 00
OpraHiB gepxaBHOI Bnagu, Yu iHWKUX OCi0, SIKWO Le BCTAHOBMEHO 3aKOHOL4ABCTBOM Ta/abo y Bunagkax,
noB’s3aHMX i3 3axuctom npaB baHky 3a yknageHumm pgorosBopamu, abo HeobxigHO aAns peanisauii
noBHoBaxeHb BaHky 3a 3aKOHOM, B TOMY YUCHIi 3 NMUTaHb (PiIHAHCOBOrO MOHITOPUHIY 3a OKPEMUMU 3anutamu,
a TakoX KoHTpareHTam (napTHepaM) baHka, ki 6ynu Ta/abo OyayTb 3anyyeHi OCTaHHIM Ha JOroBipHi OCHOBI,
npsiMMM Ta HenpsiMMM akuioHepaM BaHky, ix nos’szaHum ocobam, HpUAUYHUM Ta HWWUM NPOdECINHUM
pagHukam baHky, ayantopam baHky.

4.2.1.6. baHk mMae npaBo BIAMOBUTU Yy NPOAOBXEHHI CTPOKYy Aii Bknagy, nMcbMOBO nonepeausluM Npo ue
BknagHuka He nisHiwe Hix 3a 15 (M'aTHaguUsTb) pobo4Mx AHIB 0O AaTW 3aKiHYEeHHS CTOKY PO3MiLLleHHs BKnagy
B MOpsSAKY, BU3Ha4YeHomy NpaBunamu.

4.2.1.7. BigmoBuTMKCS Big HagaHHA nocnyr abo npoBefeHHsA diHaHCOBOI onepaLii y pasi BigMoBu BkrnagHuka
BiJ O3HaMOMMEHHS 3i 3micTom [10BigKM Npo CMCTEMY rapaHTyBaHHA BKNadiB didnyHunx ocib ta nigTBepoKeHHs
il ogepxaHHs Ta/abo HeHagaHHS BKNAZHMKOM HeobxigHoi iHdopmadii, y TOMy 4uChi [AOKYMEHTIB,
nepenbavyeHnx 3aKOHOAABCTBOM, HOPMATUBHO-NPaBOBUMU akTaMu HauioHanbHOro 6aHky YkpaiHu Ta LM
OOroBOPOM.

4.2.2. BknagHUK Mae npaBo:

4.2.2.1. Ha opepxaHHSA npoueHTiB 3a Bknagom BignoeigHo o ymoB [oroBopy 6aHKiBCbkOro BKnagy
WOMICSIYHO / 10 3aKiHYeHHK cmpokKy 3bepieaHHs Kowmie Ha Bknadi/ wnisxoM wjomMicsi4Ho20 npuedHaHHS 00
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cymu Bknady (kanimanizauyii), wo 3adgikcoBaHo y 3asaBi Npo BigKpUTTS OENO3UTHOIO (BKMNAAHOro) paxyHKy Ta
PO3MiLLEeHHS OaHKIBCbKOro BKnaay.

4.2.2.2. OopMUTK OOBIPEHICTb Ha pO3NopsiAXeHHs Bknagom i npoueHTammn 3a HUM iHLLIOK 0cob0t0 Y MopsaaKY,
3rigHO 3 YNHHUM 3aKOHOL4ABCTBOM YKpaiHu.

4.2.2.3. 3anoBigatv npaBa Ha rpoOLIOBi KOWTK, WO MICTATLCA Ha PaxyHKy, y nopsgKy 3rigHO 3 YMHHUM
3aKoHO4aBCTBOM YKpaiHu.

4.2.2.4. OTpumyBaTV BUNUCKKN 3a PaxyHKoM.

4.2.2.5. OtpumyBaTtn y npumiwieHHi bBaHky, Ha odiuiiHomy canti baHky https://ap-bank.com akTyanbHy
iHbopMmaLilo Npo cuCTeMy rapaHTyBaHHSA BKNadiB isudHMX ocid gk Ao yknagaHHsa uboro [lorosBopy, Tak i nig
yac pii [loroeopy.

4.2.2.6. OtpumyBatu iHdopMaLito Npo yMOBU 3anyvyeHHs BaHkOM BKnafdiB Ta BigKpUTTS paxyHkiB, Tapudwu,
CTaBKW.

4.2.2.7. OTpumaTu 3acBigyeHnin ynoBHOBaXeHOo ocoboto baHky BuTar 3 uboro [orosopy/lpasun/yYmos.
4.2.2.8. OTpumaTtuy po3paxyHOK CBOIX MPOrHO30BaHUX AOXOAIB Ta BMTpaAT, NOB’A3aHMX 3 BKNagoM, Ha gaTty
ykrnagaHHsa [Jorosopy.

4.2.3. BaHK 3060B’A3yETbCA:

4.2.3.1. TpuinHaTK Ta 36epiraTi rpoLLoBi KOWTK KnieHTa NpoTArom CTpokKy, 3a3HadeHoro y 3asBi Npo BigkpUTTs
BKMNaAHOro (4eno3nTHOM0) paxyHKy Ta po3milleHHsA 6aHKIBCbKOro Bknaay i Ha ymoax gaHoro [lorosopy.
4.2.3.2. Hectn noBHy BignosigansHiCTb 3a 36epexeHHsa Bknagy KnieHTa npoTarom cTpoky 36epiraHHs KowTiB
3a Bknagom Ha geno3ntHoMy paxyHky B baHky, a TakoX HapaxoByBaTv i BUMadvyBaT NPOLEHTMW.

4.2.3.3. lpw npunuHeHHi aii JJoroBopy 34incHNTM po3paxyHok, nosepHyTu BknagHuky cymy Bknagy Ta 3akputu
PaxyHok.

4.2.3.4. 36epiratn TaeMHuuto Bknagy 3 ypaxysaHHAM Bumor n.4.2.1.5 yporo [Jorosopy.

4.2.3.5. HagaBaTtu KoHCynbTaUii 3 NUTaHb BIOKPUTTSA, BUKOPUCTAHHSA Ta 3akpUTTA PaxyHky.

4.2.3.6. Nonepeauntn BknagHuka WnaxoMm HanpaBfeHHs NOBIAOMMNEHHS B NOPSAKY, BU3HadeHomy Mpasunamu,
abo 3 BukopuctaHHsaMm COBO npo npuiHATTA BaHKOM pilleHHs WOoAO BiAMOBM Y NPOAOBXEHHI CTPOKY Ail
Bknaagy. Npu ubomy, NOBIAOMMEHHSA BBaXKaETbCA OTPMMaHUM BknagHnKoM 3 ycima BignoBigHUMM Hacnigkamum
3rigHO yMOB Uboro [loroBopy Ta YMHHOIO 3aKOHOAaBCTBA YKpaiHM, SKWO Take MOBIiAOMIMEHHsT Oyno
HanpaBsneHe 3a pekBi3utamu (agpeca Micusa NpoxmBaHHA Ta/abo nepebyBaHHs (TUMYacoBoro nepebyBaHHs)),
ereKkTpoHHa agpeca - e-mail, noBigomneHHsa Ha iHaHcoBMI HoMmep TenedoHy, Yepesd COBO), BU3HaYeHMM
BknagHukom nig 4ac yknagaHHsa Jorosopy, nignucanHs 3assu, asTopumsauii 8 COBO.

4.2.3.7. CaMOCTIMHO yTpUMyBaTK Ta CrnfadvyBaTti 3 CyMU HapaxoBaHWX NpoueHTiB 3a Bknagom nepeabadeHi
3aKOHO4ABCTBOM YKpaiHu nogaTtku 1a 36opw.

4.2.3.8. 3abesnevyBaTn 36epexeHHs iHdopmalii Npo BknagHuka, Wo ctaHoBUTbL BaHKIBCbKY TaEMHULIO, 3a
BUKITIOYEHHAM BUMAAKIB, KON pPO3rofiolweHHs Takoi iHdopmalii € 060B’s3koBuM ans BaHky y BignosigHocTi 3
YMHHUM 3aKkoHOAaBCTBOM YkKpaiHW. bBaHk Hece nepegbavyeHy YMHHMM  3aKOHOLABCTBOM  YKpaiHM
BiANOBiganbHICTb 3a HE3aKOHHE PO3roNnoLLeHHs abo BUKOPUCTaHHS BaHKIBCbKOT TAEMHMUL.

4.2.3.9. HapaBsaTtun BknagHuKy Ha Oro BUMOry akTyanbHY iH(hopMaLio Npo CUCTEMY rapaHTyBaHHSA BKNagis
disnyHUx ocib Ak 0o yknagaHHa [loroBopy Tak i nig yac gii Jorosopy.

4.2.3.10. He pigwe Hix pa3 Ha pik noynHatoum 3 gatm yknagaHHsa uboro [orosopy HagjaBatu KnieHTy ang
O3HanomneHHs [oBigky Npo cucTeMy rapaHTyBaHHSA BknagiB isudHuX ocib B nopsiaky, BU3HayYeHOMY
MpaBunamu.

4.2.3.11. HapasaTtu Ha Bumory BknagHuka sutar 3 lorosopy/lpasun/YmoB wogo nopsgky ob6cnyropyBaHHs
PaxyHky.

4.2.3.12. HagaBaTtu Ha Bumory BknagHuka nig yac yknageHHs [JoroBopy nNporHo3oBaHWIA pO3paxyHOK NOro
[oxofiB Ta BUTpaT, NOB’A3aHUX 3 po3MmilleHHsaM Bknagy Ha aaty yknagaHHa [Jorosopy.

4.2.4. BknagHuK 3000B’A3yETbLCA:

4.2.4.1. Hagatu baHky nepegbaveHi YHHUM 3aKOHOAABCTBOM YKpaiHVM AOKYMEHTU, HEODXiOHI AN BIOKPUTTS

PaxyHky, ineHTudikauii, Bepudikadil Ta 3ginCHeHHA HanexHoi nepe.ipku KnieHTa.

4.2.4.2.Y n’aTuaeHHnn TepMiH 3 MOMEHTY yknaaaHHs [JoroBopy 3apaxyBaTu KOLWTK Ha PaxyHok B nopsiaKy Ta
y CyMi, 3a3HayeHux y 3asBi Npo BIOKPUTTS 0eN03UTHOrO (BKNaAHOro) paxyHKy Ta po3MilleHHs GaHKIBCbKOro
BKnaay. Y iHWoMy Bunagky [lorosip BBaXaeTbCsi TakMM, LLO He BigdyBcs i PaxyHok 3akpuBaeTbCs.

4.2.4.3. CamocTiHO cnigkyBaTh 3a 3MiHaMu LLOAO YMOB BKnafiB Ta Tapudis, CTaBok SKi AitoTb B baHky Ta
ONPUNIOOHEHI LUNAXOM PO3MILLEHHA B onepauinHnx 3anax baHky Ta Ha odiuintHomMy canti baHky.

4.2.4.4. BpaxoBylou/ BUMOIM 3aKoHoAaBCTBA YKpaiHM Yy cdepi 3anobiraHHa Ta npoTtugii neranisadii
(BiZMMBaHHIO) [OXOAIB, OTPUMAHMX 3MTOYMHHUM LUMSIXOM, Hagatu baHky Ha oro nucbmoBy BuMory abo 6e3
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Takoi BUMOr1 NMCbMOBY iHhopMaLiito B pasi HabyTTs BknagHnkom ctaTycy noniTU4HO 3HavyLLoi ocobu, ocobu,
Lo Aie BiA 1oro iMeHi, noro 6nmsbkoi ocobu abo nos’sizaHoi 3 HUM ocobu.

4.2.4.6. 0o yknageHHs uboro [oroBopy ogepaTu Ta o3HanWoMuTMCh nig nignuc 3 [Josigkoto npo cuctemy
rapaHTyBaHHA Bknagis pisnyHux ocibé B nucemMoBii bopMmi 6e3nocepeaHbo B baHky, abo 3 BMKOpUCTaAHHAM
COBO, B cnocid, Bu3HayeHun MNpasunamu.

4.2.4.7. He piglwe Hix pas Ha pik nOYMHaKouM 3 gatm yknagaHHsa uboro [lorosopy o3HanoMmutuch 3 [loBigkoro
npo cuUcTemMy rapaHTyBaHHs1 BKnagie ianyHux ocib y crnocib, BusHadeHui [Jorosopom, Npasunamu.

4.3. NOPAOOK HAPAXYBAHHSA TA CIMJTATU NPOLIEHTIB, NTOBEPHEHHA BKNALQY

4.3.1. NMpwn HapaxyBaHHI NPoOLEHTIB AeHb 3apaxyBaHHA Bknagy Ha PaxyHok Ta geHb noBepHeHHst Bknaay 3
PaxyHKy He BpaxoByoTbCSl.

4.3.2. Cyma npoueHTiB 3a Bknagom npu HapaxyBaHHi OKpYrnSAeTbCS A0 KONIMOK / LEHTIB / EBPOLEHTIB.

4.3.3. lNpoueHTn 3a Bknagom HapaxoBylTbCA Yy BantoTi Bknagy BMxogsum 3 kaneHgapHO! KinbKOCTi OHIB Y
Micsili Ta KaneHO4apHOI KiNbKOCTI AHIB Ha piK.

4.3.4. CnnaTta HapaxoBaHux BaHKOM NpOLEHTIB 34iNCHIOETLCS B CTPOK, BU3HAYeHUn B 3asBi, a TakoX Y AeHb
NPOAOBXEHHS CTPOKy Aii Bknagy Ta y AeHb nosBepHeHHs Bknagy (Hagani - [eHb cnnatm HapaxoBaHMX
npoueHTiB). Y pasi, aKkwo [leHb cnnaTtn HapaxoBaHMX NPOLEHTIB Npunagae Ha Hepobo4umin geHb abo Ha Yncno,
AIKe BiACyTHe y Micsui (Hanpuknag 30/31 yucno), cnnata HapaxoBaHMX NPOLIEHTIB 3AINCHIOETBCS Y NepLUni
pobounii aeHb nicns [OHs cnnatyh HapaxoBaHWX NPoueHTiB. CnnaTa HapaxoBaHMX MPOLEHTIB 34iMCHIOETLCS
LUNAXOM nepepaxyBaHHSA Ha NOTOYHUI paxyHOK BkrnagHuka y baHky.

4.3.5. VY pasi, aKwo cTpok Aii Bknagy npogoBxXyBaBCH - MPOLEHTU HApaxoBYTbCS 3a nepiof nepebyBaHHs
Bknagy Ha PaxyHKy no4yMHaioum 3 gaTu OCTaHHbOro NPOLOBXEHHS CTPOKY Aii Bknagy 4O AHS 3aKiHYeHHS
CTpoky Aii [loroBopy (MoBepHeHHs BKNaay).

4.3.6. lNpoueHTn Ha cymy 36inbLueHHs Bknagy, skwo [JJoroBopom nependbadeHa MOXIMBICTb 30iNbLUEHHS CyMu
BKIagy, HapaxoBylTbCH Bif OHS, HAaCTYMHOro 3a AHeM MOMOBHeHHA Bknagy, 0o AHA, AKMA nepegye AHI0
noBepHEeHHs BCiei cymn Bknagy KnieHTy.

4.3.7. Ocobniueocmi HapaxyeaHHs1 ma crijiamu npoueHmie Onsi eknadie 3 kanimani3zauiero npoueHmia:
4.3.7.1. HapaxyBaHHsi MPOLEHTIB HA CyMy MOMOBHEHHSA Bknaay / cymy cnnayeHux npoueHTiB 3a Bkrnagom
3[JACHIOETBLCS 3 OHSI HACTYMHOrO 3a AHEM MOMNOBHEHHSA Bknagy / AHeM 3apaxyBaHHSA NPOLEHTIB Ha PaxyHok.
4.3.7.2.Cnnata HapaxoBaHux bBaHKOM npoOUEeHTIB 3AINCHI0ETBCA  LUOMICAYHO LUMASIXOM  MPUEAHAHHS
(kaniTanizauii) HapaxoBaHUX NPOLEHTIB OO CyMu BKnagy Ta B [eHb noBepHeHHsA Bknagy (abo y nepuuin
pobounii AeHb, AKLWO [JeHb NOBEPHEHHS BKNagy € Hepobovmm AHEM) 3a MiHYCOM NoAaTKy Ha [oxoau disnyHNX
0cib Ta iHLWKMX noaaTkiB i 300piB, WO YTPUMYKTLCS BiNOBIAHO A0 3aKOHO4ABCTBA.

4.3.8. TNoBepHeHHs Bknagy 34incHI0ETbCA B AeHb NOBEpPHEHHs Bknaay (abo y nepwunii poboumin AeHb, SKLWo
OEHb MOBEPHEHHST BKNagy € HepoboumMm OHEM) LWSIXOM nepepaxyBaHHS Ha NOTOYHUN paxyHOK BknagHuka,
3a3HadeHun y 3asiBi Npo BiAKPUTTHA AENO3UTHOrO (BKMNagHOMo) paxyHKy Ta po3MillleHHs] BaHKIBCbKOro BKNaay.
4.3.9. Akwo 3akiH4eHHs cTpoky Aii [JoroBopy (OeHb MOBepHEHHs Bkragy) abo AeHb BMNMaTW MPOLEHTIB
BMNagae Ha BUXigHWA abo CBATKOBMIN AeHb, NOBepHeHHS Bknagy i npoueHTiB abo Bunnata/mpuegHaHHa o
cymn Bknagy (kanitanisauisl) npoueHTiB NepeHOCUTbCA Ha MEPLUMIA HACTYMHMI 3a HUM pobouni AeHb, 6e3
HapaxyBaHHS MPOLEHTIB 3a AoAaTKOBUI Yac nepebyBaHHs Bknagy Ha 4eno3MTHOMY paxyHKy B BaHky.

4.4. OCObNINBI YMOBMH

4.4.1. MoXnuBICTb 4aCTKOBOro 3HATTHA KOLITIB 3 AEMO3UTHOrO paxyHKy BM3Ha4yaeTbcs ymoBamu [lorosopy
DaHkiBCbkOro Bknagy Ta nepepbadvaetbcsa B 3asBi Npo BigKpUTTA BKNAAHOrO (OEMO3WMTHOro) paxyHKy Ta
PO3MiLLEeHHSA 6aHKIBCbKOro BKknaay.

4.4.2. CTOPOHM WINAXOM MignucaHHsa gaHoro [oroBopy OaHKIiBCbKOro Bknagy MiaTBEpaXKyloTb, O aapecu
CTOpIH, 3a3Ha4eHi B 3asBi NpPo BIOKPUTTS AENO3UTHOrO (BKIMaAHOr0) paxyHKy Ta po3MilleHHst B6aHKiBCbKOro
BKMNaay, € agpecaMmu ans NMMCTYBaHHS.

4.4.3. MoxnuBicTb [OCTPOKOBOro 3HATTA KnieHTom Bknagy BuaHadaetTbcs ymoBamu [JoroBopy GaHKiBCbKOro
Bknagy Ta nepepbavaetbca B 3asBi Npo BigKPUTTA BKNAQHOMO (Oen03UTHOrO) paxyHKy Ta pPO3MilLEHHS
DaHKiBCbKOro BKNagy.

4.5 BIANOBIAANBHICTb TA NOPAAOK BUPIWWEHHA CMOPIB

4.5.1. Bci cnopw, po3bixkHOCTI abo BMMOrW, Siki BUHMKaloTb 3 gaHoro [JoroBopy abo y 3B’A3Ky 3 HUM, B TOMY
yncni  Taki, WO CTOCYTbCS MOrO BUKOHAHHS, MOPYLUEHHHA, MPUNMHEHHS abo BM3HaHHA HeAiicHMM, 3a
HEMOXXJSTMBOCTI BMPILLEHHS LLMSIXOM NeperoBopis, NignaraloTb BUPILLEHHIO B Cy40BOMY NOPSAKY BiAnoBigHO OO
nigBIAOMYOCTi i NigCyQHOCTI, BUSHAYEHUX YMHHMM 3aKOHOOABCTBOM YKpaiHMU.
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4.5.2. 3a HEeBMKOHaHHS ab0 HeHanexHe BMKOHaHHsSI 3000B’A3aHb 3a umm [oroBopoM, CTOPOHWM HeCyTb
BignNoBiganbHICTb, NepeadayeHy Ailounm 3akoHOAaBcTBOM YKpaiHu i ymosamu Jorosopy, MNpasun.
4.5.3 BknagHuk Hece BignoBiganbHICTb 3@ 3aKOHHICTb CBOIX NPaBOYMHIB.

4.6. CTPOK [ili OrOBOPY BAHKIBCbKOI'O BKIALY

4.6.1. NaHun Jorosip 6aHKiBCbKOro Bknagy HabyBae YMHHOCTI 3 MOMEHTY 3apaxyBaHHSA rPOLLOBUX KOLUTIB Ha
OENO3UTHUIN paxyHOK Y NOpsiAKY, BU3HadeHoMy B n.4.1.2. [loroBopy, i i€ NpoTArom CTpoky 36epiraHHsi KOLUTIB,
3a3HadeHoro y 3asiBi Mpo BiAKPUTTSA BKNAAHOMO (4ENO3NTHOMO) paxyHKy Ta po3MilLlieHHst 6GaHKiBCbKOro Bkragy,
abo Ao nosepHeHHsA Bciei cymn Bknagy KnieHTy Ha noro nepluy BUMOry A0 3akiH4eHHSI CTPOKY 36epiraHHs
kowwTiB no [loroBopy GaHKIBCLKOro BKNagy (SIKLO Take AOCTPOKOBE po3ipBaHHSA nepeadayvyeHo ocobnmBoCcTsMum
oopmreHHA Ta 06CcnyroByBaHHS BKkNaay) Ta 3 BpaxyBaHHAM YMOB LLOAO0 NPOAOBXEHHS (NPOMoHraLlii) CTpoky
[orosopy B nopsaky, BusHavyeHomy B n.4.1.4 [Jorosopy.
4.7. OCOBJIMBOCTI OPOPMIIEHHA TA/ABO OECITYITOBYBAHHA BKNAQY
«KNMACUYHUN»
4.7.1. [orosip 6aHkiBCbKOro Bknagy nependbadae MOXMAMBICTE aBTOMATUYHOIO MPOLOBXKEHHS CTPOKY
30epiraHHs KOLWTIB i3 BpaxyBaHHAM NONoOXeHb n.4.1.4.
4.7.2. [Oanun Bua Bknagy He nepeaGayae nornoBHEHHS.
4.7.3. [Oanun Bua Bknagy He nepeaGayae 4aCTKOBOrO 3HATTS KOLUTIB.
4.7.4. Oanvn Bug Brknagy He nepepabayae 4OCTPOKOBOro posipBaHHs [Joroeopy.
4.7.5. 3a paHum Bknagowm gie (3a HagABHOCTI) MporpamMa nosinibHOCTI, YMOBM SIKOi PO3MILLYIOTbCSA Ha odiliHOMY
caunTi baHky.
4.7.6. IHopmauia Wwoao MiHimansHoi cymy Bknagy po3milyetbes Ha odiuinHomy canTi baHky.
4.7.7. CnnaTa HapaxoBaHnx BaHKOM MpPOLEHTIB 34iNCHIOETLCS WOMICAYHO, TOOTO y neplmnin podounin aeHb
nicns nepebiry KoXHoro micaus 3 gatv yknagaHHs [JoroBopy, a TakoX y AeHb NPOOOBXEHHS CTPOKY Aii Bknagy
Ta y [leHb noBepHeHHs Bknagy. Y pasi, skwo [leHb cnnatn HapaxoBaHMX MPOLEHTIB Npunagae Ha Hepoboyunn
AeHb abo Ha uucrno, ske BiAcyTHe y micsui (Hanpuknag 30/31 uucno), cnnata HapaxoBaHWUX MPOLIEHTIB
3[iNCHIOETLCA Y NepLUnin poboumnii AeHb nicnsa OHA cnnaTn HapaxoBaHUX NMPOLIEHTIB.
4.8. OCOBJIUBOCTI O®OPMJIEHHSA TA OECNTYTOBYBAHHSA BKIARY «KITACUYHUN+»
4.8.1. [orosip 6aHkiBCbKOro Bknagy nepenbavyae MOXMMBICTb aBTOMATUYHOIMO MPOAOBXKEHHSA CTPOKY
36epiraHHA KOLUTIB i3 BpaxyBaHHAM MONoxeHb n.4.1.4.
4.8.2. [Oanun Bua Bknagy He nepea6ayae NonoBHEHHS.
4.8.3. [Janun Bua Bknagy He nepeabayae 4acTKOBOrO 3HATTS KOLUTIB.
4.8.4. Oanwn Bug Bknagy He nepepabayae 4OCTPOKOBOro posipBaHHs [Joroeopy.
4.8.5. 3a gaHum Bknagowm gie (3a HagBHOCTI) MporpamMa nosifibHOCTi, YMOBU SIKOT PO3MILLYOTLCH Ha OdiliiHOMY
caunTi baHky.
4.8.6. IHcopmauisa wono miHiManbHoi cymy Bknagy posmiyetbes Ha odilinHomy canTi BaHky.
4.8.7. CnnaTa HapaxoBaHMx baHKOM nNpoLeHTIB 34iMCHIOETLCS B KiHLi CTPOKY, a came B [leHb NOBEpPHEHHS
Bknagy Ta B AeHb NpOAOBXeHHA CTpoKy Aii Bknagy. Y pasi, sakwo [eHb cnnatv HapaxoBaHMX NPOLEHTIB
npuvnagae Ha Hepobouni AeHb abo Ha 4ucno, ske BiACYTHe y Micaui (Hanpuknag 30/31 yucno), cnnata
HapaxoBaHUX NPOLEHTIB 34INCHIETLCA Y NepLUnii pobo4umin AeHb nicna [Ha cnnatyv HapaxoBaHUX NPOLEHTIB.
4.9. OCOBJIUBOCTI O®OPMIJIEHHSA TA OECNYTOBYBAHHSA BKITARY «THYYKUA»
(nponosuuia gigna go 31.07.2023p. (BKIOYHO)).
4.9.1. [oroeip 6aHkiBCbkOro Bknagy nepenbavyae MOXIMBICTb aBTOMATUYHOIMO MPOLAOBXKEHHSA CTPOKY
36epiraHHs KOLWTIB i3 BpaxyBaHHAM NonoxeHb n.4.1.4.
4.9.2. [anui Bng Bknagy nepeabayvae nonoBHeHHs. LLlomicavHa cyma NonoBHEHb HE MOXe NepeBuLLyBaTh
noyaTkoBoi cymu Bknagy Ta cyma ogHOro nonoBHEHHSI HE MOXe BYTU MEHLLOIO, HiXX MiHIManbHa cyma Bknaay
BCTaHoBneHa baHkom ans uboro aenoauty. MNepebir Micaus NoYnHaeTbCa 3 gaTn odopMeHHs [Jorosopy.
4.9.3. [Oanun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.
4.9.4. [anun Bug Bknagy nepepbayvae [OCTpPoOkOBe posipBaHHA [oroBopy, npu LbOMY fAie wTpadHa
npoLeHTHa cTaBka, po3Mip skoi BU3HadeHo B 3asBi. baHk 3gicHI0e JocTpokoBe posipBaHHA [oroBopy 3
iHiuiaTMBM BknagHwka Ta noeBepHeHHs BknagHukosi Bknagy Ta HapaxoBaHWX npoueHTiB 3a Bknagom Ha
nnuceMoBY BUMOry BknagHuka, sika HagaeTbca Ao baHky He meHLe Hix 3a 10 (BecATb) KaneHAapHUX AHiB 0
Aatyn posipBaHHs dorosopy. [JOCTpokoBe pO3ipBaHHA OOroBOpY AONYCKAETbCA Y pasi, SKWO 3 MOMEHTY
poO3MilLleHHs1 Bknady NponLwwno He MeHLLEe HixX 2 (gBa micsui).
4.9.5. 3a gaHnm Bknagom Jie (3a HasiBHOCTI) nporpama NosnsHOCTi, YMOBU SIKOT PO3MILLYHOTbCH Ha ogiliitHOMY
caunti baHky.
4.9.6. IHdopmalia woao MiHimansHoT cymun Bknagy posmilyeTscs Ha odiuiiHoMy canTi baHky.
4.9.7. CnnaTa HapaxoBaHux baHkoM NpoOLEHTIB 30iACHIOETECS B KiHUi CTPOKY, a caMe B [leHb NOBEpPHEHHS
Bknagy Ta B AeHb NpOAOBXEHHA CTpoKy Aii Bknagy. Y pasi, sakwo [eHb cnnatv HapaxoBaHMX NPOLEHTIB
npuvnagae Ha Hepobounii AeHb abo Ha 4ucno, sike BiACyTHe y Micaui (Hanpuknag 30/31 yucno), cnnaTa
HapaxoBaHMX NPOLEHTIB 34INCHIOETLCA Y NepLUnii poboyumin AeHb nicnsa [JHA cnnatyv HapaxoBaHMX NPOLEHTIB.
HapaxyBaHHs Ta Bunnata MpoueHTiB Yy pasi JOCTPOKOBOro MoBepHeHHs Bknagy 34ificHIOETbCA MO CTaBLi,
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BM3HauYeHin B 3asiBi AN AOCTPOKOBOro noeepHeHHsA Bknaay, y [leHb NoOBepHeHHS BKMagy 3a nepiof 3 OHSA

HacTynHoro 3a [HeM po3MmilleHHs Bknagy / 3 gaTu OCTaHHbOI MporoHrauii no aaty, wo nepeaye [Hio

NOBEPHEHHS BKNnagy.

4.10. OCOB/IMBOCTI O®OPMIJIEHHSA TA OECNTYTOBYBAHHA BKIALY «OLWAOHUW»

4.10.1. [oroBip 6GaHkiBCbkOro Bknagy nepeabayvyae MOXNMBICTb aBTOMATUYHOTO MNPOOOBXEHHSI CTPOKY

30epiraHHs KOLWTIB i3 BpaxyBaHHAM NOSOXeHb n.4.1.4,

4.10.2. Janun Bua Bknagy nepepbavae nonosHeHHdA. Cyma Bknagy moxe 36inbluiyBaTUCh NpoTArom Aii

[oroBopy 3a paxyHOK MOMOBHEHHSI Bknagy, sike 3gincHioe BknagHuk. Cyma NOMOBHEHHA He Moxe OyTu

MEHLLOI, HDK MiHiManbHa cyma BHecKy BCTaHOBMeHa BbaHkoM Ha gaTy po3MmilleHHsa Bknagy. Ans Lboro

aenosuty (ansa Bknagis B rpusHi — 3000,00 rpuBeHb, Ans Bknagis B gonapax CLUA — 100,00 gonapis CLUA).

4.10.3. Janun Bua Bknagy nepepbavae yacTtkoBe 3HATTA kowTiB. MiHiManbHWUIA 3anvwok 3a Bknagom y pasi

YaCTKOBOMO 3HATTHA KOLUTIB HE MOXE CTaHOBUTM MeHLUe, Hix (ona Bknaais B rpmeHi — 3000,00 rpmBeHb, ons

Bknagis B gonapax CLUA — 100,00 gonapis CLUA). Y pasi yacTkoBoro noBepHeHHs1 Bknaay, novnHatoum 3 gatm

YaCTKOBOIO MOBEPHEHHS NPOLEHTUN HapaxOBYHOTbCHA Ha CyMY 3aruLLKy.

4.10.4. [anun Bua Bknagy nepembayae goctpokoBe posipBaHHsA [lorosopy. BaHk 3aiicH0e JoCcTpokoBe

posipBaHHa [oroBopy 3 iHiuiatmeu BknagHuka Ta noBepHeHHA BknagHukosi Bknagy Tta HapaxoBaHMX

npoueHTiB 3a Bknagom Ha nucbMoBYy Bumory BknagHuka, ska HagaeTbcs 0O baHky He MeHwe Hix 3a 10

(mecaTb) KaneHgapHWX OHIB 00 AaTu po3ipBaHHSA Aorosopy. [loCTpoKOBe po3ipBaHHS AOroBOPY AOMYCKAETHCS

y pasi, SKLWO 3 MOMEHTY po3milleHHs Bknaay nponwno He MmeHLwe Hix 10 (aecsaTtb) pobounx gHie.

4.10.5. Cnnata HapaxoBaHMXx BaHKoM NpoOLEHTIB 3AINCHIOETLCS B KiHLi CTPOKY, a came B [JeHb NOBEPHEHHS

Bknagy Ta B AeHb NpOAOBXEHHA CTPOKy Aii Bknagy. Y pasi, akwo [eHb cnnatv HapaxoBaHMX MPOLIEHTIB

npuvnagae Ha Hepobounn geHb abo Ha 4ucno, sike BIACYTHE Yy Mmicaui (Hanpuknag 30/31 uucno), cnnata

HapaxoBaHUX NPOLEHTIB 34INCHIOETLCH Y Nepwunin poboyumn geHb nicnsa [JHa cnnatv HapaxoBaHWX NPOLEHTIB.

HapaxyBaHHS Ta Bunnata MNpOUEHTIB y pasi JOCTPOKOBOrO MoBepHeHHs Bknagy sagincHioetbes, y [eHb

NOBEPHEHHS BKIagy 3a nepiog 3 AHA HACTYNHOro 3a [JHeM po3MillleHHst BKragy / 3 Aatu OCTaHHbOI NPOnoHradii

no gary, wo nepenye [Hi0 NoBepHEHHS BKNaay.

4.11. OCOBJIMBOCTI OPOPMIIEHHA TA OBCITYITOBYBAHHA BKINAAQY «KAMITAI»

4.11.1. Janvi Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOINO MPOAOBXEHHS CTPOKY 36epiraHHs

KowTiB (MponoHrauii).

4.11.2. Janun Bug Brknagy nepeaba4vae nonoBHeHHS. LLlomicayHa cyma nonoBHEHb HE MOXe NepeBuLLyBaTH

ABOKpaTHOro po3mipy no4yaTtkoBoi cymy Bknagy Ta cyma OgHOro MOMOBHEHHS He MOXe OyTW MEHLLO, HiX

MiHiManbHa cyma Bknagy BcTaHoBrneHa baHkom ans uboro genosuTty. lNepebir micaua noynHaeTbeca 3 gatu

odopMneHHst [lorosopy.

4.11.3. Janun Bua Bknagy He nepeabayae 4acTKOBOrO 3HATTS KOLUTIB.

4.11.4. Oanuvn Bug Brknagy He nepepbavae JOCTPOKOBOro posipBaHHs [JoroBopy.

4.11.5. IHopmauisa woao MiHimanbHoi cymu Bknagy po3milyetbea Ha odiuinHomy canTi baHky.

4.11.6. HapaxyBaHHS MpoOLEHTIB Ha CymMy NOMOBHEHHA Bknagy / cymy chnnaydeHux npoueHTiB 3a Bknagom

30INCHI0ETLCA 3 OHA HACTYNHOro 3a AHEM NonoBHeHHSA Bknagy / AHeM 3apaxyBaHHS NpoueHTiB Ha PaxyHok.

CnnaTa HapaxoBaHux BaHKOM NpoLUeHTIB 34INCHIOETLCH LOMICAYHO LWWNSAXOM NPUEAHAHHA (KaniTanisawuii)

HapaxoBaHMX NPOLEHTIB 40 cymu BKnagy Ta B [leHb NoBepHeHHs1 Bknaay (abo y nepumii pobo4mnii AeHb, KO

[leHb MoBepHEHHS Bknagy € Hepobounm gHeM). Cnnata HapaxoBaHMX MPOLEHTIB 34iNCHIOETBCS LUMASAXOM

3apaxyBaHHA Ha PaxyHok BkrnagHuka.

4.12. OCOBNIMBOCTI O®OPMIJIEHHA TA OECNYIOBYBAHHSA BKINALY «NOCIBHUW +» (nponosuis

aisna go 15.06.2021p.(BKOYHO))

4.12.1. Janvi Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NMPOAOBXKEHHSI CTPOKY 30epiraHHs

kowTiB (MponoHrauii).

4.12.2. Oanvi Bug Bknagy He nepep6ayae NONOBHEHHS.

4.12.3. Oanui Bug Brknagy He nepep6ayae YacTKOBOIO 3HATTS KOLUTIB.

4.12.4. Oanvn Bua Bknagy He nepeabayvae 4OCTPOKOBOro posipBaHHs Jorosopy.

4.12.5. 3a paHvm Bknagom pfie (3a HasBHOCTI) mporpama IosfbHOCTI, YMOBM SKOI PO3MILLylOTbCA Ha

ogilinHomy canTi BaHky.

4.12.6. IHbopmaLisa woao miHiManbHoi cymy Bknagy posmiyetbes Ha odilinHomy canTi BaHky.

4.12.7. CnnaTta HapaxoBaHMx baHkOM NpoLEHTIB 3AiNCHIOETLCS B KiHLUi CTPOKY, a caMme B [leHb NoBepHEHHs

Bknagy. Y pasi, skwo [eHb cnnatu HapaxoBaHWX MPOLEHTIB Npunagae Ha Hepobouun aeHb abo Ha 4ucro,

AKe BigCyTHE y Mmicsaui (Hanpuknag 30/31 yucno), cnnata HapaxoBaHWX MPOLEHTIB 34iINCHIOETECSA Y NepLUMI

poboumnii geHb nicna [HA cniaTu HapaxoBaHUX NMPOLEHTIB.

4.13. OCOBJIMBOCTI O®OPMIJIEHHA TA OBCJIYTOBYBAHHA BKITAQY «OHnanH»
4.13.1. Januvi Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NMPOAOBXKEHHS] CTPOKY 30epiraHHs
kowTiB (MponoHrauii).
4.13.2. Nanvn Bug Brnagy He nepepbayae nonoBHEHHS.
4.13.3. anunn Bug Brnagy He nepepbayae 4aCcTKOBOrO 3HATTS KOLUTIB.
4.13.4. Nanvn Bug Brnagy He nepepbayae JOCTPOKOBOro posipBaHHs [Jorosopy.
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4.13.5. 3a gaHum Bknagom pie (3a HasBHOCTI) nmporpama nosifibHOCTI, YMOBMU $SIKOI PO3MILLYIOTBCS Ha
odilinHoMmy canTi BaHky.

4.13.6. IHpopmaLia woao MiHimaneHoT cymun Bknagy po3milyeTscs Ha odillinHoMy canTi baHky.

4.13.7. Cnnata HapaxoBaH/x BaHkOM NPoUEHTIB 3iNCHIOETBLCS WOMICAYHO, TO6TO y nepLunn poboumi AeHb
nicnst nepebiry KoXXHOro Micsius 3 gaTu yknagaHHst [JoroBopy, a Takox y [leHb noBepHeHHs Bknagy. Y paasi,
Aakwo [eHb cnnatv HapaxoBaHMX MPOLEHTIB Npunagae Ha Hepobounii AeHb abo Ha 4ucro, ke BiACYTHE Y
Mmicsaui (Hanpuknag 30/31 unucno), cnnaTa HapaxoBaHMX MPOLEHTIB 34iINCHIOETLCA Y NepLUMin pobounin oeHb
nicnsa [Ha cnnaTtn HapaxoBaHMX NPOLEHTIB.

4.13.8 Oanun Bug Bknagy nepepbavae MOXNUBICTb OCOPMMEHHS BUKIOYHO 3a gonomorowo COBO AT
«ArPOMPOCIIEPIC BAHK»

4.14. OCOBJIMBOCTI O®OPMJIEHHA TA OBCJITYTOBYBAHHA BKNAOQY «<HOBOPIYHA NMPONO3ULIA»
(nponosuuis gisna go 31.12.2021p.(BKMOYHO))

4.14.1. JoroBip GaHKIBCbKOrO BKMagy nepeabadac MOXMMBICTb aBTOMaTUYHOTO MPOAOBXEHHS CTPOKY
30epiraHHA KOLWITIB HA TOW CaMUI CTPOK, Ha KUK BiH OyB po3MmilleHnn 3rigHo i3 3asBo Npo BigKpUTTA
BKITAQHOrO (4en03MTHOro) paxyHKy Ta po3milleHHs 6aHKIBCbKOro BKnaay Ta Ha yMOoBax, sKi 4itoTb B baHky ans
OaHkKiBCbkOro Bknaay isn4Hoi ocobu Tiel XK CTPOKOBOCTI B TaKi )ke BantoTi Ha AaTy NPOAOBXEHHS CTPOKY Ail
Bknagy y Bunagky He HagaHHA BknagHukom NMCbMOBOI 3asBM Npo BigMiHy NponoHrauii Bknagy. MNucemoBy
3asBy Npo BiAMiIHY nponoHrauii Bknagy BknagHuk Hagae BbaHky (3okpema, 3acobamm CIOBO) go [OHs
noBepHeHHs Bknagy. NnucbmoBa 3asBa HagaeTbes BknagHukom fo BaHky, AaTok NOAaHHSA BBaXaETbCs OeHb
oTpuMaHHs 3asBun baHkoMm. IMpoaoBXeHHS CTPOKY MOXNMBO He BinbLue ogHoro pasy. Y BMnagky npogoBXeHHS
BaHkom cTpoky Bknagy [IHem noBepHeHHs1 Bknagy 3a uum [JoroBopom Oyae BBaxaTucs gaTa 3aBepLUEHHS
nepioay nponoHraduii.

Posmip npoueHTHOI cTaBkM 3a Bknagom, AkviA Takum YMHOM MPOAOBXEHO, AOPIBHIOBATMME PO3MIpY
NPOLEHTHOT CTaBkW, BCTaHOBMeHoi baHkom Ansa 6aHkiBCbKkOro Bknagy ¢isu4HoOi 0cobun Tiel )X CTPOKOBOCTI B
Takin xe BaniTi Ha AaTy NpPOJOBXEHHs CTpoky Aii Bknagy. MNpu ubomy [eHb noBepHeHHs Bknagy
BBaXXaTMMEeTbCS NepLuInM AHEM CTPOKY NPoaoBXeHHS Bknagy.

4.14.2. [anun Bua Bknagy He nepea6ayae nornoBHEHHS.

4.14.3. Janun Bua Bknagy He nepeabayae 4YaCTKOBOrO 3HATTS KOLUTIB.

4.14.4. [Oanun Bua Bknagy He nepeabayvae 4OCTPOKOBOro posipsaHHs [orosopy.

4.14.5. 3a paHum Bknagom pie (3a HasBHOCTI) nporpama FosfbHOCTI, YMOBM SIKOI PO3MILLYIOTbCA Ha
odiuiiHomy canTi BaHky.

4.14.6. IHopmaUida Wwoao MiHimanbHoi cymu Bknagy po3milyetbes Ha odiuinHomy canTi baHky.

4.14.7. Cnnata HapaxoBaHUX baHkoM NpoUEeHTIB 34iMCHIOETLCS WOMICAYHO, TOOTO y NepLuunin poboumnii AeHb
nicns nepebiry KOXXHOro micaus 3 Aatu yknagaHHs [loroBopy, a Takox y AeHb NPOAOBXEHHS CTPOKy Ail Bknaagy
Ta y [leHb noBepHeHHs Bknagy. Y pasi, akwo [leHb cnnatn HapaxoBaHWX NPOLUEHTIB Npunagae Ha Hepobouui
AeHb abo Ha 4ucno, ske BigcyTHe y micaui (Hanpuknag 30/31 umncno), cnnata HapaxoBaHMX MPOLEHTIB
34INCHI0ETBCA Y NepLunn poboumnii geHb nicna JHA cnnaTn HapaxoBaHUX NMPOLIEHTIB.

4.15. OCOBJIUBOCTI O®OPMIIEHHA TA OBCINYITOBYBAHHA BKITAOQY «AKUiMHUA [eno3vT»
(nponosuuisa gisna go 28.02.2022 poky(BKMOYHO)).

4.15.1. Jorosip GaHKIBCbKOrO BkMagy nepeabadyac MOXMMBICTb aBTOMaTUYHOTO MNPOAOBXKEHHHA CTPOKY
30epiraHHsA KOLUTIB Ha TOW CaMUI CTPOK, Ha AKUA BiH OyB po3milleHui 3rigHo i3 - 3asiBolo Npo BiOKpUTTS
BKITAQHOrO (4Een03MTHOro) paxyHKy Ta po3milleHHs 6aHKIBCLKOro BKnaay Ta Ha yMoBax, sKi 4itoTb B baHky ans
BaHkiBCbKOro Bknaay pisnyHoi ocobu Tiel )X CTPOKOBOCTI B TakKili >xe BantoTi Ha AaTy NPOAOBXEHHSA CTPOKY Ail
Bknagy y Bunagky He HagaHHa BknagHvkom nMcbMOBOI 3asBM MpO BigMiHY nponoHrauii Bknagy. MNMucbmoBy
3as8By npo BigMiHy nponoHrauii Bknagy BknagHuk Hagae BaHky (3okpema, 3acobamn COBO) go [OHs
noBepHeHHs Bknagy. NucbmoBa 3asBa HagaeTbest BknagHukom 0o baHKy, 4aTo NOAaHHSA BBAXAETbCSA OEHb
oTpuMaHHs 3asiBn baHkom. MpogoBXeHHS CTPOKY MOXNMBO He BinbLue ogHOro pasy. Y BMNagKy NpogoBXEHHS
BaHkom cTpoky Bknagy [IHem noBepHeHHst Bknagy 3a uum [JoroBopom Oyae BBaxaTucs gaTa 3aBEpLUEHHS
nepiogy NporoHradii.

Po3mip npoueHTHOI cTaBku 3a Bknagom, kMW TakMM UYMHOM MPOAOBXEHO, [OOpPiBHIOBAaTUME pPO3MIpy
NPOLEHTHOT CTaBKW, BCTaHOBMeHOI baHkom Ansa GaHKiBCbKOro Bknaay ¢isu4Hoi ocobu Tiel )X CTPOKOBOCTI B
Takih Xe BanwTi Ha [aTy NpoAoBXeHHA cTpoky aii Bknagy. MNpu ubomy [eHb noBepHeHHs BkNagy
BBaXXaTUMEeTbCH NepLnm JHeM CTPOKY NpoAoBXeHHs Bknagy.

4.15.2. Janun Bua Bknagy He nepea6ayae NnonoBHEHHS.

4.15.3. Oanui Bug Bknagy He nepea6ayae YacTKOBOIO 3HATTS KOLUTIB.

4.15.4. Oanwni Bug Bknagy He nepegbayvae 4OCTPOKOBOro posipBaHHs Jorosopy.

4.15.5. 3a pgaHum Bknagom pfie (3a HasBHOCTI) nporpama nosfbHOCTI, YMOBU $SIKOI PO3MILLYIOTbCA Ha
ogilinHomy canTi BaHky.

4.15.6. IHpopmalisa woao MiHimansHoT cymu Bknagy posmilyetbecs Ha odilinHomy canTi baHky.

4.15.7. CnnaTa HapaxoBaHux BaHKOM MpoLEHTIB 34iNCHIOETECSA WOMICAYHO, TOOTO y NepLumnin poboymnii eHb
nicns nepebiry KOXXHOro Micsiusa 3 Aatu yknagaHHs [loroBopy, a TakoX y AeHb NPOJOBXEHHS CTPOKY Ail Bknaay
Ta y [leHb noBepHeHHs Bknagy. Y pasi, akwo [eHb cnnatn HapaxoBaHWX NPOLIEHTIB Npunagae Ha Hepobounii
AeHb abo Ha uucno, ske BiACyTHe y Mmicsui (Hanpuknag 30/31 yucno), cnnata HapaxoBaHMX MPOLEHTIB
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30INCHI0ETLCA Yy NepLuun poboumnit AeHb nicna JHa cnnaTn HapaxoBaHUX NPOLIEHTIB.

4.16. OCOBJIMBOCTI O®OPMIEHHS TA OECNYTOBYBAHHA BKNALY «YPOXAUHUN»

4.16.1. JaHun Bnag Bknagy He nepepbayae MOXNMUBICTb aBTOMATUYHOIO NPOOOBXKEHHS CTPOKY 30epiraHHs
KOLWTIB (MporioHradii).

4.16.2. Janun Bua Bknagy He nepea6aya€e NnonoBHEHHS.

4.16.3. Janun Bua Bknagy He nepeaGayae 4aCTKOBOrO 3HATTS KOLUTIB.

4.16.4. Oanvn Bug Bknagy He nepegbayvae JOCTPOKOBOro posipBaHHs [Jorosopy.

4.16.5. 3a gpaHum Bknagom He pfitoTb  Aitodi nporpamu nosinbHocTi BaHky ans BKNagHWKIB, YMOBWM SIKOT
PO3MiLLYIOTLCA Ha odilinHoOMy canTi BaHky.

4.16.6. IHpopmauisa woao MiHimanbHoi cymu Bknagy po3millyetbca Ha odilinHomy canTi baHky.

4.16.7. CnnaTta HapaxoBaHux baHKOM NpoOLEHTIB 34iNCHIOETLCA B KiHLi CTPOKY, a came B [leHb NOBEPHEHHS
Bknagy. Y pasi, akwo [eHb cnnatv HapaxoBaHUX MPOLEHTIB npunagae Ha Hepobounin aeHb abo Ha vncno,
sKke BigcyTHe y micaui (Hanpuknag 30/31 ynucno), cnnata HapaxoBaHMX MPOLEHTIB 34INCHIOETLCA Y NepLUMI
pobounii geHb nicna [HA cnnaTu HapaxoBaHUX NPOLEHTIB.

V. YMOBMU NIOKNKOYEHHA TA BUKOPUCTAHHA CACTEMU AUCTAHLUIMHOIO BAHKIBCbKOIO
OBCIYITOBYBAHHA

Lli YMOBWM nigkmntoYeHHs Ta BUKOPUCTAHHA CUCTEMU OUCTaHLUiMHOro 6aHkiBCcbkoro oocnyrosyBaHHs «AP
Bank» (mani — YmoBu BukopuctaHHs CLBQO) € cuctemor 3aTBEpAXeHUX i ONPUIIOOHEHUX HOPM, SKi
BCTAHOBMIOIOTb MOPSAOK Ta BM3HayaloTb yMoBM HagaHHA AT «AMPOTPOCTIEPIC BAHK» npaBa Ha
OTPMMaHHS oKpeMux obmexeHux 6aHkiBcbknx nocnyr ceoiM KnieHtam 3 BukopuctaHHsam dyHkuioHany COBO,
npaBa Ta 06oB‘a3kun KnieHTa Ta baHky, iX BignoBiganbHICTb, CTPOKU Ta NOPSAOK NPOBEAEHHS PO3PaxyHKIB 3
BukopuctaHHam CIBO, nopsagok nigknioveHHs o COBO, a Takox iHWi ymoBu, Ta € NyOniYHO Npono3suLieto
(obepTot0), posmiwieHi Ha OdpiuitHomy canTi BaHky https://ap-bank.com Ta y npumiweHHi BaHky. Ymosu
BukopuctaHHsa COBO € HeBig'emHO0 YacTmHO [JoroBopy KOMMMEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.
PeecTpauis, aBTeHTUIKaUiA, noganbwnin goctyn, obcnyroByBaHHs PaxyHkiB KnieHTa, HagaHHSA cepsiciB B
TOMy 4mchi npoBeneHHs onepadin B COBO 3aiiicHioeTbCsa Ha nigcTasi yknageHoro 3 KnieHtom [oroBopy Ta
MpaBwun.

5.1. 3ArAllbHI MONOXXEHHA

5.1.1. BaHk, y pasi HasBHOCTi BignoBigHOI TEXHIYHOI MOXNMBOCTI Ta Ha nigcTasi yknageHoro 3 KrieHTom
Horosopy Ta lNpasun, Hagae octaHHboMy 6aHkiBcbki nocnyrn COBO, B nopsiaky Ta Ha ymoBax, BU3HaYeHMX
3aKOHOAABCTBOM YKpaiHW, B TOMY 4MChi HOpMaTMBHO-NPaBoOBMMU akTamu HauioHanbHoro 6aHky YkpaiHw,
uumn Ymosamu BukopuctanHs COBO i Jorosopom. Onepadii 3a KapTkoB1MY paxyHKkamu 34iNCHIOITLCH TakoxX
3 ypaxyBaHHAM npasun BiANOBIAHNX NNATPKHUX CUCTEM.

5.1.2. BukopuctoBytoun COBO, B TOMy 4uchi i WNAXOM MpUEOHaHHSA A0 odepTu (MpUEQHaHHAM OO0 LMX
MpaBwun), KnieHT Takumu cBOIMU digmu 34iACHIOE NOBHE Ta 6e33anepeyHe npuegHaHHsa o uux MNpaeun, To6To
NOBHICTIO NpUMMaE NonoXeHHs Lmx NpaBun Ana 3acTocyBaHHS Y CBOIX B3aEMOBIAHOCUHAX 3 baHkoMm.

KnieHT He moxe nponoHyBaTn BaHky Oyab-Aki iHAMBIgYyanbHi 3MiHKM go uux Mpaswun.

5.1.3. Knient, Bukopuctosytoum COBO, BignosigHO npuegHaBwucb A0 uux [MpaBwn, nigTBEepAXye CBOE
O3HaNOMIIEHHS Ta NOBHY, 6€3yMOBHY Ta OCTaToOuHY 3roay 3 umumu Mpasunamu.

5.1.4. Yknagatoun Oorosip 3 baHkoMm Ta BukopucTtoBytodun COBO, KnieHT npuimae Ha cebe Bci 060B’A3ku Ta
HabyBae Bcix npaB, nepeabdayeHunx uumm MNpasmnamu.

5.1.5. KnieHT, y pasi BukopuctaHHa COBO, 3asganeriob NOrompKyeTbCa 3 TUMWU PU3UKaMK, SKi MpUTaMaHHi
poboTi B Mepexi IHTepHeT.

5.1.6. KnieHT Hece pu3uUK Ta HeraTMBHI HachigKu BTpaTW, HE3aKOHHOrO 3aBOSIOAIHHA MOGINbHUM TenedoHOM
(signosigHoi SIMkapTu), PiHaHCOBMM HOMepoM TenedoHy KnieHTa, a TakoX pn3nK TEXHIYHOIO NEPEXONSIEHHS
iHpopmauii HanpasneHoi Ha Woro ®PiHaHCOBWIA HOMEep, B TOMY 4uChi, ane He BUKMIOYHO, Yy 3B’'A3KY 3
HEBUKOPUCTAHHSAM NePCOHarnibHOro Homepy aboHeHTa, siKUiA BignoBigHo Ao 3akoHy YkpaiHu «[po enekTpoHHi
KOMYHiKaLjii» NpUCBOIETLCS 3apeeCcTpPOBaHOMY abOHEHTY 3a MOro 3asiBOK i MOXe BUKOPWCTOBYBATUCS LM
aboHeHTOM (Lo 3anobirae BUKOPUCTAHHIO NEPCOHANIbHOrO HOMepYy aboHeHTa TpeTiMn ocobamu).

5.1.7. BukopuctanHa Knientom COBO He no3baBnse MOro MOXMIMBOCTI 3AINCHUTU BignoBigHY GaHKIBCbKY
onepavuito B Oyab-sikuii iHWKIA cnoci®, nepegbaveHnin 3aKkoHO4ABCTBOM Ta [JOroBOpOM.

5.2. AUCTAHUIWHE OBCJTYTOBYBAHHA

5.2.1. COBO moxe 6yt BcTaHoBneHa sik MobinbHuIM 3acTocyHok («AP Bank» MOXHa 3aBaHTaXWTU Ha
MobGinbHMI NnpucTpin Yyepes «Google Play» abo «App Storex) Ta/abo sk Web-mogynb (po3milLleHnin Ha canTi
BaHky).

5.2.2. Ona otpumanHs nocnyrm COBO KnieHT npoxoguTb peecTpauito, sika €Bnsie cobor mnpouec
NnoBIigOMIEHHsT ocobucTux (nepcoHanbHux) AaHux KnieHTom Ons cTBopeHHs obnikoBoro 3anucy Aans
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nodanbLUoro HagaHHa goctyny KnieHTy Ao BnacHux PaxyHKiB Ta MOXIMBOCTI 4OpPYYeHHs BaHKy BMKOHaHHSA
NeBHUX ANCTAHLUINHUX NNaTKHUX Onepadin 3a paxyHkamu Ta OTpMMaHHs cepsiciB baHky.

5.2.3. Ona nigkniodeHHa go COBO KnieHT noBuMHEH O3HanMoMUTUCA Ta norogmtuca 3 ummu [pasunamu.
OcHoBHot yMoBot Anis nigkntodeHHs Knienta go COBO € HasBHICTb B baHKy [it040ro MOTOYHOrO paxyHKy.
5.2.4. 3a ponomoroto CABO baHk Hagae KnieHTy npaBo gucTaHUiHOro goctyny Ao PaxyHKiB, WO BigKpWTi
Knientom B BaHky 3a Bugamu npopyktiB baHnky (MK, NoToyHi paxyHku, Aeno3uTu) Ta iX CaMOCTINHOro
06CnyroByBaHHS.

5.2.5. ®yHkuioHyBaHHa COBO nobynoBaHe Ha NPUHLMNI BUKOPUCTAHHA KNiEHTOM enNeKTPOHHUX OOKYMEHTIB,
AKi nigTBEepAXYyTLCA (NiANUCY0TLCA) KNIEHTOM €neKTPOHHMM NiAnucomMm.

5.2.6. lNepcoHanbHuin napone Ta OLIM naponb, wo 3aBoaatbes knieHTom B COBO nig yac 3gicHeHHs
onepauiun, € enekTPoHHMM NiANMCOM KrlieHTa, AKMIM BiANOBigaE aHanory Moro BNacHOPy4YHOro nignucy.

Bci pokymeHTun, GaHkiBCbKi onepadii, goroBopu, 3asiBu, niaTBepmxeHHs KnieHTa npo O3HaANMOMIEHHA 3
iHopmauieto ToLlo, WO iHilitorTeca/yknagatotTecs/niaTesepoxytoteca B CABO B enekTpoHHOMY BUrnagi i
nignucaxi/niaTBepmxeHi 3a gonomoroto BeeaeHHst naponto OLN (enekTpoHHOro nignucy), € enekTPoOHHUMM
OOKYMEHTaMu i BBaXalOTbCHA TakMMM, LLO MignuncaHi BlacHOpPYYHUM nignucom KnieHTa Ta maloTb OJHaKoBYy
OPUOUYHY CuUny 3 OOKYMeHTaMu y nanepoBii opMi, i He MOXYTb OyTW OCKapXXeHi yepes iX eneKkTPOHHY
dopmy. EnekTpoHHMIA nignuc He Moxe OyTu BM3HAHO HepiicHMM 4epe3 Te, WO BiH HE Mae cTaTycy
KBanigikoBaHOro eneKTPOHHOro MigNMUCy YM Yepes Noro eniekTPoOHHY hopmy.

5.2.7. EnektpoHHMI nignuc Mmoxe 3actocoByBaTuck B CABO npu yknagaHHi cTopoHamu Byab-aKknx 4OroBopiB
abo npu nigTBepaXeHHI/ iHiuitoBaHHI KnieHTOM Oyab-akoi 6aHKiBCbKOI onepallii, B T.4. nnaTikHOi onepadii 3a
Oyab-akum PaxyHkom KnieHTa, Bigkpntum y BaHky.

5.2.8. byab-aka iHdopmauis, HagaHa KnieHTom o baHky nicna npoxomkeHHs KnieHTom npouenypu
ABTeHTUdIKaLji, BBaXKaeTbCs Takot, WO HagaHa ocobucto KnieHTom Ta nignsrae 3actocyBaHHiO baHkom B
nopsiaKy, BU3Ha4YeHomy unmu MNpasunamm Ta YmMoBamu.

5.2.9. MignucaHi KnieHtom Ta /abo BaHKOM [OKYMEHTW, WO MOB'SI3aHi 3 yKNageHUMu npaBoYMHaAMM,
30epiratoTbcsl baHKOM B €NEKTPOHHOMY BUMMsAl Ta MOXYTb OyTn HagaHi KnieHTy B NpuiAHATHIM ana baHky

dopmi.

5.2.10. Mepenik nocnyr (onepadin), wo HagaeTbcsa KnieHTty 3 BukopuctaHHam COBO skniovae:

. caMocTillHa peecTpauis KopuctyBaua Ta ABTeHTUdikauia 3a gonomoroto naponis OUIT;

. BCTaHOBIEHHs/3miHa PIN-kogy Ha Bxig B MoGinbHuin 6aHkiHr Ta BXxig B MobGinbHUA GaHKiHr 3a
Binoutkom nansbusa TouchlD, Face ID;

. 3BOPOTHIN 3B'A30K 3 6aHkoM (TenedoHHWMI A3BiHOK, Viber, Telegram, Facebook Messenger);

. CTBOPEHHS LWabnoHiB onepawin;

. CTBOPEHHS 3asiBKM Ha 3aMOBIEHHS KapTKu;

. nepernsa Cucky akTMBHUX BaHKiBCbKUX NPOAYKTIB KOPMUCTYBaYa Ta nepernag getanen npogykris;

. OTPUMaHHS iHopMmaLii PO 3anuLOoK KOWTIB Ha PaxyHkax;

. nepernsia oCTaHHix onepadin no PaxyHKy B Mexax npogykTy 3a obpaHun nepiog 4acy;

. nepernsg getanen sgincHeHnx B8 COBO onepalin 3a PaxyHkamu;

. BVKOHaAHHS nepekasy Mix cBoiMU PaxyHkamu;

. BMKOHaHHS nepekasis B Mexax baHky;

. MOMOBHEHHSA AEMNOo3uTy / 4acTKoBe 3HATTA KOLWTIB 3 OEeno3nTy AKWO Le nepegbayeHo ymoBamu
HoroBopy 6aHKiBCbKOro BKnaay;

. BMKOHaHHS nepekasy 3a JOBiNbHUMK pekBisuTamu (B mexax banky Ta CEI);

. Kynisns/npogax iHo3eMHOT BantoTy;

. 30iINCHEHHS NnaTexiB 3 paxyHKiB Y HalUioHanbHin BanioTi Ha onnaTty Nocnyr, iHWi nepepaxyBaHHsS Ha
KOpUCTb ofepKyBauiB, siki BU3HayeHi B [loroBopi Npo npuiMaHHsa nnaTexis, yknageHomy baHkom 3 OK;

. BMKOHAHHSI NepekasiB 3 KapTKM Ha KapTKy, Y TOMY 4icri iHWnX GaHKiB — pe3naeHTiB, 3 BUKOPUCTAHHAM
PEKBI3UTIB NNATPKHMUX KApTOK,;

. OTPUMaHHS KypCiB BantoT Ta KanbKynsaTop KOHBepTaLlil BantoT;

. yrnpaeniHHA nimitamu 4o6oBoi akTMBHOCTI no [K;

. TumM4acoBe BrokyBaHHA Ta po3bnokyBaHHs [K;

. 3miHa MIH-kogy po MK

. NOAaHHS 3asiBKM Ha 3MiHY (36iNbLUEHHS/3MEHLLEHHS) CYMW KPEOUTHOTO MiMITY;

. OTpMMaHHSA iHdopmaLii NPo BriacHi JoxoAm Ta BUTPATK 3a paxyHKkamu B pO3pi3i OKpeMux KaTeropiv
Joxogis Ta BuTpaT Ta y BUrns4i giarpamu;

. HagaHHS BaHKy po3nopsamMKEHHA Ha BUKOHaHHSA perynsapHux nnaTtexis;

. pO3MilLleHHs1 GaHKIBCbKOro Bknaay (4enosuty);

. BCTAHOBIIEHHA Ta BiAMiHa nponoHrauii [loroBopiB GaHKIBCbKOro Bknagy (Skwo ue nepepdayeHo
BignoBigHUM [JoroBopom GaHKiBCbKOro Bknaay);

. bopMyBaHHsI KBUTaHLi 3a BMkoHaHuMmu B COBO nnatexamwu/nepekasamu, BignpaBka KBMTAHLA Ha
agpecy enekTpoHHOI NoWTK/ iHWIi BapiaHTK iMNopTy Ta Bignpasku danny keuTaHuii 3 COBO;

. bopmMyBaHHS BUMNUCKM 3a PaxyHKkoMm Ta BignpaBka Takol BUMUCKW Ha agpecy eneKTPOHHOI MOLUTH,

55



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

BkasaHy KnieHTom/ iHLWi BapiaHTu iMnopTy Ta Bignpasku dariny ksuTaHuii 3 COBO;

. nepernsg TekctoBux/Push-cnogilieHb, oTpumaHmx Big baHky
. nepernsg HOBWH LLOAO AiansHocTi baHky;
. reonokauist no o6’ektax 6aHky (baHkomaTtn 6aHkiB-napTHEpIB, Bia4ineHHs).

[aHnii nepenik He € BMYEPNHMM, Ta MOXe AOMOBHIOBATUCL 3 po3wwmpeHHaM dyHkuin COBO, nepeniky
©aHKiBCbKMX MPOAYKTIB Ta CEpBiCiB.

5.2.11. baHK yCTaHOBIIOE NiMITU Ha 3AINCHEHHA onepadin 3a paxyHkamu 3a gornomoroto CABO. IHdopmauis
npo BcTaHoBneHi baHkom nimiTK Ha 3gincHeHHs onepauin B CABO posmiwyeTbca Ha OdiuiiHomy canTi baHky.
KnieHT mae npaBo 36inbwunTi NiMiT Anga 3gincHeHHa onepauii B COBO, B mMexax BcTaHoOBNeHWx baHkom
iHaOMBIigyanbHMX niMmiTie. 36inbweHHs BbaHkom nimiTy ans 3gincHeHHst onepadii B COBO 3aincHioeTbea Ha
nigcrtaei 3BepHeHHs1 KnieHTa 3a TenedoHom Ao KoHTakT-ueHTpy baHnky. Onepauin Ha cymy noHag
BCTaAHOBIIEHMX NIMITIB 34IACHIOIOTLCSA 3a YMOBM 3BepHeHHs1 KnieHTa 6e3nocepeHbo Ao baHky/BigaineHHs ta
HaZaHHs KMiEHTOM NAaTiXKHOT iIHCTPYKLUIiT B naneposin oopmi.

5.3. ENIEKTPOHHI JOKYMEHTH

5.3.1. KnieHT, BUXOAsYM 3 TEXHIYHUX MOXIMBOCTEN CBOIX Ta baHky, MOxe nogasath A0 GaHKy MNaTiKHI
IHCTPYKUiT, 3asBKW, PO3NOPSAXEHHS Yy BUIMMAA4i €eneKTPOHHUX [AOKYMEHTIB, BukopuctoBytoun COBO.
ENekTpoHHN JOKYMEHT Mae OOHaKoBY OPUANYHY CUNy 3 NanepoBUM AOKYMEHTOM. EnekTpoHHun nignuc y
BUrNsagi HaknageHoro naponto OLM € 060B'A3k0BVM PEKBI3UTOM NMATKHOI IHCTPYKLiT B €NEKTPOHHIN dhopmMi.
5.3.2. BaHk npu obcnyroByBaHHi KnieHTta i3 3actocyBaHHaAM COBO, nepesipse 3acobamu aBTOMaTM3auil
BbaHKy BIigNOBIOHICTL HOMEpa paxyHKy nfaTHWKa i Moro Kody, WO 3a3HadeHi B €NeKTPOHHIM nnaTikHin
IHCTPYKLUIT, i NpMiAMae Luen JOKYMEHT OO BUKOHAHHSA, NnLLE SKLLO BOHM HanexaTtb LboMy KnieHTy.

5.3.3. BbaHKk npuimae 00 BUKOHAHHS NLIE eNeKTPOHHI JoKyMeHTK cBoix KnieHTiB — Kopuctyeauis COBO, siki
nodatoTb ix y baHk y nopsigky, nepeabdadveHomy [loroBopom. ENeKTpoHHi 4oKyMeHTU, odoopmiieHi KnieHtamn,
0aHK NpuiMae 00 BUKOHAHHA MPOTSArom 4vacy, BuaHadeHoro B [JoroBopi. ENEKTpoHHI AOKYMEHTM iHiliioBaHi
Kopuctysauem B CABO npuiimatoTbea baHkom uinogo6oBo Ta 06pobnatoTbCa NO Mipi TEXHIYHOT MOXITMBOCTI
Banky.

5.3.4. EnekTpoHHi AOKYMEHTH, Wo Haaivwnm go baHky npoTarom onepauinHoro yacy, baHk BUKOHY€E B AeHb
X HagxoOXeHHS. ENeKTpoHHI 4OKYMEHTH, WO Hagiuwnm nicnsa onepadinHoro Yacy, baHk moxe BUKOHyBaTH He
ni3HiLle HAaCTYNHOro onepauiiHoro gHsA. baHk Mae npaBo, ypaxoByOUYM BCTAHOBMEHI 3aKOHO4ABCTBOM CTPOKM
BMKOHaHHS NnaTiXHUX onepauin, nepeadayvT iHWi CTPOKM BUKOHAHHS NAaTdKHUX iIHCTPYKUi KnienTa.

5.3.5. TMnartixHi iHCTpYyKLii, wWo niaTeepmokeHi naponem OUIM Ta HagaHi yepe3 COBO, BukoHyTbCA BaHkoMm
B MEXax 3anuLLKy rpoLlOBMX KOWTIB Ha BignoeigHoMy PaxyHky/TTK KrnieHTa Ta BignoBigHO 40 BUMOT YMHHOIO
3akoHoaaBcTBa YkpaiHu. [naTikHi iHCTpyKUii, niaTBepaxeri naponem OUI, BaHk BMKOHYe BignoBigHO A0
PEKBI3UTIB LMX [OOKYMEHTIB Ta He Hece BiAMOBIAANbHOCTI 3a HEBIONOBIOHICTL/HENPABUNBHICTL TaKUX
PEeKBi3UTIB.

5.3.6. PekBi3anTu nnaTixHOI iIHCTPYKLi, Lo BUukopuctoBytoTecs B COBO, 000B'I3KOBO MaloTb MICTUTHU:

- naty i Homep;

- HaIMEHyYBaHHS, KOA MraTHMKa Ta HOMepP MOro paxyHky;

- HalMeHyBaHHS, KOJ ofepXyBaya Ta HOMep MOro paxyHKy, HaWuMeHyBaHHS Hajasada nnaTtikHux rnocnyr
(6aHky) ogepxyBaya;

- CyMy uuppamu;

- MPU3HAYEHHA NNaTexy;

- eNEKTPOHHUI NigNnc;

- iHWIi pekBi3nTK, AKLWO Taki nepegdadeHi Ans oKpeMmnx BuaiB nepekasis.

BignosiganbHiCTb 3a JOCTOBIPHICTb iHpopMaLil, O MICTUTLCA B pPeKBi3MTaxX NMaTiXKHOI iIHCTPYKUii, Hece
KnieHT, skuin HaknaB Ha e AoKymeHT El1.

Onga iHibitoBaHHs nnaTtixHoOi onepadii KnieHt BBoantb 4o CABO Tinbku MiHiMansHun Habip peksi3nTiB
NNaTihKHOI iHCTPYKUIT, 3a Akumn BaHk MoXe npoBecTu onepawito AONOBHUBLUM BeCb Habip pekBi3vTiB
aBTOMaTUYHO, B 3anexHoCTi Big Buay nepekasy/nnatexy Ta meHio COBO, 3 skoro npoBoauTbCA
nepekas/nnarix.

5.3.6.1 PekBi3nTu 3asiBU Ha KyniBno/npogax iHo3eMHO| BartoTy 3anoBHIOKTLCA Y MOPSAKY BUSHAYEHOMY
B n.1.3.7 Po3giny 1.3 dorosopy.

5.3.7. EneKkTpoHHUN OOKYMEHT CTBOPHETLCA 3a iHiuyiaTuBow KnieHTa — Kopuctysaua COBO. llig uyac
iHiLitoBaHHA EnekTpoHHoro pokymeHta 3acobamum COBO KnieHT Big cBOro iMeHi Haknagae Ha uen
EnekTpoHHUIN JOKYMEHT CBill enekTpoHHMI nignuc y surnaai OLUIM napons.

5.3.8. CtBopeHHsIM EnekTpoHHoro gokymeHta KnieHT gopydae baHky 3gincHioBaTM OOroBipHE CUCaHHA
nnaTu 3a 3gincHeHy nnaTtikHy onepadito B CABO 3srigHo 3 Tapudamu baHky.

5.3.9. EneKkTpoHHMI OOKYMEHT, Lo He 3acBigYeHUI eNeKTPOHHMM NigNNCOM, HE NPUNMAETLCS 40 BUKOHAHHS
BaHkom.
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5.3.10. baHk nepegbavae nig 4ac NPUAMAHHS E€NEKTPOHHUX [OOKYMEHTIB iHiLiiOBaHUX Ta CTBOPEHMX 3
BukopuctaHHam COBO npoueanypy nepeBipk/ eneKkTpoHHOro nianucy, npouenypy nepesipku UinicHOCTI,
OOCTOBIPHOCTI Ta aBTOPCTBA E€NEKTPOHHOIO JOKYMEHTY.

5.3.11. MigTBepaxeHHs KnieHTom 3anuTy Ha npoBefeHHs onepadii B CABO 3aincHioeTbCa B TakoMy NOPSAKY:
5.3.11.1. Ha 3anuT KnieHTta Ha npoBefeHHs onepadii, COBO reHepye OL| naponb i Bignpaensie noro Ha
®diHaHcoBMIM HOMep TenedoHy KnieHTa, 3apeectpoBaHoMy y baHky.

5.3.11.2. licnsa otpumanHss CMC-nosigomneHHs KnieHT 3gificHioe nepeBipky iHdopMauii npo onepadito, i y
pasi 3rogn, nepegae otpumanuii OL naponb 0o baHKy WsxoM BBEAEHHSI MOro y BiONOBIQHOMY psaaKy
nnaTtixxHoro cepsicy COBO.

5.3.11.3. Akwo 6yno BBeaeHo BipHUn OLMN napons Ta ®iHaHCOBUI HOMeEpP TenedoHy, 3 Akoro Byno HagicnaHo
ourn naponb go COBO ans nigTBepAXeHHs onepalii, 36iraeTbcs i3 3apeecTpoBaHuM y baHky chiHaHCOBMM
Homepom TenedoHy KnieHTa, BBaxkaeTbec4, Wo KnieHT nigTBepaus iHdopmaLito npo onepadito i Hagas 3rogy
Ha il BUKOHaHHS.

5.3.12. 3gincHeHHs onepadin, 3okpema nnaTtikHux onepadin, B COBO BUKOHYETHCS nuLle nicnsi NPOBEAEHHS
ABTeHTUiKauii KnieHTa Ta 3 060B’A3KOBUM NiATBEPAYKEHHAM iHpopMaLii Npo onepadito 3a gonomoroto OLIIM-
naporso.

5.3.13. Mignucani KnieHTOM [OKYMEHTU B €reKTPOHHIN dopmi, 30epiraloTbca BaHKOM B €neKTpOHHOMY
BUrNSAi Ta MOXYTb OyTK HagicnaHri KnieHty 3acobammn COBO (y pasi HasgBHOCTI TEXHIYHOT MOXITMBOCTI Takoro
HanpaBIieHHs), a TakoX iX Komii MoXyTb O6yTu HagaHi baHKkoM Ha ManepoBOMY HOCIi Ha NMUCbLMOBUIA 3anuT
KnieHra.

5.3.14. BaHk npu BYMHEHHI NpPaBOYUHIB, iHiLiioBaHMX knieHToMm B COBO, nianvcaHHi nnaTixXHUX AOKYMEHTIB
3a iHiuinosaHmumn B COBO onepauismn, BUNUCOK 3a paxyHkamu, ski opmytoTbea knieHtom B COBO,
BMKOPUCTOBYE rpaddiyHe BiATBOPEHHS €NEeKTPOHHMX KONin nignucy nocagoBoi ocobu baHky, nedatkn BaHky.
Taki po3gpykoBaHi JOKYMEHTU MOXYTb BUKOpUCTOBYBaTUCA KnieHTOM nuwwe Ans noro nepcoHanbHux notped
i He MOXyTb B6yTn BMKOpUCTaHi KnieHToM y BigHOCKMHaXx 3 TpeTiMmn ocobamu B AKOCTi NigTBEPOAXKEHHS 34iNCHEHHS
OaHkiBCbkMx onepauin. 'padivHe BiATBOPEHHSI €NEKTPOHHMX KONl NianMcy nocagoBoi ocodu baHky, nevaTtku
BaHKy Ha 3a3Ha4YeHNX JOKYMEHTaX € BMKITIOYHO AOAATKOBOM ifeHTMdiKaLiMHO 03Hakot baHky. baHk He Hece
BignoBiganbHOCTI 3a BMKopUcTaHHs KnieHToMm posgpykoBaHnx 3 COBO OoKyMeHTIB, siki MIicTATb rpadpiyHe
BiATBOPEHHS €NEKTPOHHUX KOMil nignnucy nocagoBoi ocobu baHky, nedyatkn baHky.

5.4. PO3MILLEHHA BAHKIBCbKOIO BKNAAY (AEMNO3UTY) 3ACOBAMU COBO

5.4.1. Po3smiweHHa 6aHkiBcbkoro Bknagy 3acobamun COBO 3ginicHoeTbes BignosigHo aa MNpasun Ta ymoB
HagaHHA GaHKiBCbkUX nocnyr Ans knieHTtiB-gisnyHmnx ocidé B AT «AMPOIPOCIIEPIC BAHK» Ha ymoBax
KOMMMNEKCHOro GaHKIBCbKOro 00CNyroByBaHHs, YMOB BIiOKPUTTS BKNagHUX (OEMO3UTHWUX) paxyHKiB Ta
3[iiCHEeHHS onepauiv 3a uummn paxyHkamu, Tapudis baHKy Ta 3 ypaxyBaHHSAM YMOB 34iMCHEHHS onepauin B
COBO, Bn3HayeHux uumm Ymosamu BukopuctanHs COBO.

5.4.2. Po3miweHHs 6aHkiBcbkoro Bknagy 3acobamu COBO 34iMCHIOETLCA NPOTArOM OnepauinHoro 4acy
BaHky, a 3a HasiBHOCTi TEXHIYHOI MOXIMBOCTI B NicnsionepauinHniA Yac Ta y BUXigHi (He pobodi) gHi. Akwo
po3milieHHs Bknagy B COBO iHiuitoeTbea KnieHTom y BuxigHuii (He poboumnn) geHb, [leHb po3MillleHHs BKIagy
BCTaHOBETLCA AaTO HAcTynHoro poboyoro (onepadiiHoro aHs) baHky.

5.4.3. OdopmneHHs JoroBopy 6aHkiBcbkoro Bknagy B COBO 34iNCHIOETBCS 3a YMOBU OOCTaTHBOI CyMM
KowTiB Ha PaxyHKy KkrnieHTa Ana po3milleHHs BKnagy BiAnoBiAHO A0 BU3Ha4veHuX KnieHToMm ymoB. Y pasi
BiACYTHOCTi OOCTaTHbOI CyMM KOLUTIB Ha paxyHKy KrieHTa, onepauis posmiweHHa Bkrnagy B COBO He
30INCHIOETLCA.

5.4.4. YmoBow po3milieHHs 6aHkiBcbkoro Bknagy B CABO 3okpema €:

- 0o3HanomneHHsa KnieHtom 3i 3amictom [paBuna, YMoB, 3asBuM Npo BIigKPUTTS BKMAgHOro (4eno3nTHOro)
paxyHKy Ta po3milleHHs 6aHKiBCbKOro Bknaay, 3 [losigkow Npo cuctemy rapaHTyBaHHA Bknagis pisnyHmx ocib,
a TakoX nigTBepAXEeHHs OTPUMaHHS Ta O3HANOMITEHHSA 3 UMUMKW OOKYMEHTaMW LUNAXOM BCTAHOBIIEHHS
Nno3Hauyku y BignosigHoOMYy noni;

- niaTBepmkeHHA KnieHTOM akTyanbHOCTI HagaHux A0 BbaHKy gaHuX LWASXOM BCTAHOBMEHHS MO3HA4vku y
BiAMNOBIgHUX Nonsx. Y pasi 3amiHu unx ganunx, KnieHT 30008’a3aHnin 3BepHYTUCL 40 06CMyroByo4oro nigpo3ainy
BaHky Ana HagaHHA BIANOBIAHUX AOKYMEHTIB/iHpopMaLlil Woao 3MiH.

Y pasi HenigTBepakeHHs KnieHtom B COBO gaHux/iHpopmalii, BU3Ha4YeHuX y UboMy NyHKTI 5.4.4 onepadis
po3miweHHa Bknagy B COBO He 3giicHIoeTbCS.

5.4.5. CTOpPOHU JOMOBUIUCH, LLIO MiCLIEM cknagaHHsi [loroBopy GaHKIBCbKOro BKIagy € MiCLEe3HaXO4KEHHS
nigpo3ainy baxky abo BigaineHHs baHky, B AKOMy 3AiNCHIOETbCA 06cnyroByBaHHA KnieHTa.

5.4.6. OdopmneHHsa geno3antHux npoaykTie B COBO 34incHI0ETECA 3 ypaxyBaHHSAM nporpam fOANbHOCTI
Banky (y pasi ix HagBHOCTi). YMoBoto odpopmneHHs B CABO geno3ntHmMx NpoaykTiB 3 ypaxyBaHHAM nporpamu
NOANBHOCTI ANsi NEHCIOHepIB, € HasBHICTb Yy BaHKy konii neHcinHoro noceigyeHHs KnieHnta. Axkwo KnieHtom —
NeHCIOHEePOM KOrMisi MEHCIMHOro noceigyeHHs 0o baHKy He HagaBanack, B Takomy pasi KnieHTy HeobxigHo
3BEpPHYTUCH [0 06CcnyroByoyoro nigpo3ainy baHky ona HagaHHs Konii JoKyMeHTa.

57



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

5.4.7. MMig yac odopmneHHsa goroBopy 6aHkiBcbkoro Bknagy 3acobamm COBO KnieHT, BUKOPUCTOBYHOUU
dyHKuUito nigbopy Aeno3uTy i3 3acTOCyBaHHAM AENO3MTHOMO KanbKynaTopa, 3a3Hayae Cymy, BanoTy BKnaay,
CTPOK pO3MILLIEHHS BKNagy Ta obupae BuA (Has3By) Bkragy; o6Mpae NMOTOYHUN paxyHOK (MnaTikHy KapTky),
BiAKpUTUIA Yy BaHKy, 3 SIKOro 34incHOBaTMMETbCSA Mepekas KOWTIB Ha BKMaAHWW paxyHOK; BKa3ye agpecy
€NeKTPOHHOI MOowWTKM ANs HagcunaHHa baHkoM enekTpoHHoi dopmu [JoroBopy GaHKIBCbKOro BKMagy Ta
[oBigkM npo cucTteMy rapaHTyBaHHSA BKNagiB oisvdHMX 0cCiO; ckacoBye abo 3anuuiae akTUBHOK YMOBY
nponoHradii Bknagy (skwo obpaHui KrnieHTom Bug Bknagy nepegbavae MOXIMBICTE aBTOMAaTUYHOMO
NPOAOBXEHHS CTPOKY Aii Bknagy).

5.4.8. [o mMOMeHTy niaTBepaXeHHs onepaduii po3milleHHs 6aHkiBCbkoro Bknaay BBeaeHHsMm OLM, knieHT
nepe.ipsic OCHOBHI NapameTpu [JoroBopy 6aHKiBCbKOro BKnagy, 30Kpema Taki: Bug (Hassa) Bknagy; cyma Ta
BantoTa BKnagy; CTPOK 36epiraHHs KOLWITIB; pO3Mip MPOLIEHTHOI CTaBKW; HAABHICTb / BiACYTHICTb ymMOBWU
KaniTanisauii BiACOTKIB; HasiBHICTb/BIACYTHICTb YMOB LOCTPOKOBOr0O pO3ipBaHHSA BKMaay; pPo3Mip MPOLIEHTHOT
CTaBkMm nMpu LOCTPOKOBOMY pO3ipBaHHi, Yy pasi HagBHOCTI YMOB [OOCTPOKOBOrO  MPUMNUHEHHS;
HaABHICTb/BIACYTHICTb YMOB aBTOMaTUYHOIO MPOAOBXEHHS; HAsBHICTb/BIACYTHICTb YMOB YaCTKOBOIO 3HATTH;
HasABHICTb/BIACYTHICTb YMOB MOMOBHEHHS BKNagy; MNOPSAOK BUMMATM NPOUEHTIB (LoMicAUs/B KiHLi CTPOKY);
HOMep MOTOYHOrO PaxyHKy AN 3apaxyBaHHsi MPOLEHTIB Ta MOBEPHEHHS CyMU BKNagy; agpeca eneKTpOoHHOI
nowTn, Ha sky baHkom 6yzae BignpaeneHun [Jorosip 6aHKiBCLKOro Bknaay B €MeKTPOHHIN dopmi.

5.4.9. CTopoHM gomoBMNNCh, WO niaTBepmkeHHa KnieHtom B CIBO onepauii po3milieHHs GaHKIBCbKOro
BKMagy Ta OCHOBHWUX MapamMeTpiB AoroBopy wnsaxom BBefeHHA OLIM, ceigunTb npo nignucaHHs KnieHTom
3asiBu Npo BiOKPUTTS BKNAAHOro (4eno3nTHOro) paxyHKy Ta po3MmilleHHSA GaHKiBCbkoro Bknagy (doopma sikoi
po3miweHa Ha OdidinHomy canTi baHky https://ap-bank.com/) Ta yknagaHHsa 3 AT «ATPOMNPOCTIEPIC BAHK»
Horoeopy 6aHKiBCbKOro BknMagy Ha ymoBax, BuknageHux y uin 3asasi, NMpaBunax Ta ymoBax HagaHHSA
BaHKiBCbKMX nocnyr Ans knieHTiB-giandHux ocié B AT « ATPOIMPOCIIEPIC BAHK» Ha ymoBax KOMMNEKCHOro
BaHKiBCbKOro 06CcnyroByBaHHs, YMOBaX BigKpUTTSA BKNaAHWX (4eNO3NTHMX) PaxyHKiB Ta 34iIMCHEHHS onepawin
3a uummn paxyHkamum Ta Tapudax badky, 3 akumn KnieHT 03HanWoOMMBCH, 3 HMMM MNOrOAXYETbCA Ta
3000B’A3yETLCHA BUKOHYBATHU.

5.4.10. Mignucana KnieHTom 3a gonomoroto enektpoHHoro nianucy COBO 3asiBa Ta BMKOHaHe BbaHkoMm
Aopy4yeHHs KnieHTa Ha nepekas KoLUTiB 3 MOTOYHOrO Ha BKMAAHWUM (AeN03UTHUIA) paxyHOK KrieHTa € HanexHum
NigTBEPAKEHHSIM 40AepXXaHHS CTOPOHaMM NMCbMOBOI dhopmu [JoroBopy 6aHKiBCbKOro Bknaay.

5.4.11. CtopoHu gomoBunuch, Wwo baHk Hagcunae KnieHTy npumipHuk [JoroBopy GaHKIiBCbKOro Bknagy Ta
[oBigKky Npo cuctemy rapaHTyBaHHs BKnagie isanyHMx ocib B enekTpoHHi dopMi Ha aapecy eneKkTPOoHHOT
nowwTun, BkasaHy Knientom B COBO.

KnieHT mae npaBo 3BepHyTUCb OO0 BaHKy 3 MeTO MOBTOPHOrO HanpasrfeHHs MpumipHuka [oroBopy Ha
enekTpoHHy nowty, Ao KoHTpakT-LeHTpy baHky 3a TenecgoHom 0 800 300 170 (6e3kowuToBHO NO YKpaiHi) +38
(044) 392 93 73.

5.5. BCTAHOBIJIEHHA TA BIAMIHA ABTOMATUYHOIO NPOOOBXEHHA CTPOKY OOrOBOPY
BAHKIBCbKOI'O BKITALQY B COBO

5.5.1. BcraHoBneHHss abo ckacyBaHHA aBTOMATWYHOrO MPOAOBXEHHSA CTPOKYy (MporoHrauii) Aitoyoro
HoroBopy 6GaHkiBcbkoro Bknagy B COBO 3gifcHioeTbCs, AKWO BignosigHun [dorosip 6aHKiBCbKOro Bknagy
nepenbavae MOXIMBICTb aBTOMATUYHOTO NPOLOBXEHHSA CTPOKY 30epiraHHs KOLUTIB.
5.5.2. BcTaHoBneHHs abo ckacyBaHHA NporfoHrauii, BignosigHO 0o ymoB [JoroBopy 6aHKIBCbKOro BKragy,
30JACHIOETBCS OO OHA MOBepHeHHs Bknagy. [Npw uboMy, AKWO AaTa NOBEPHEHHHA BKMagy npunagae Ha
BUXigHWI (He poboumn) aeHb abo Ha nepmi poboynn AeHb Micnsd BMXiAHOro (He poBo4Ooro) AHA, 3MIHUTK
yMOBM NposioHradii 3acobamu COBO MOXNUBO B O€Hb, SKNIA Nepenye BUXigHoMy (He pobovomy) aHHo.
5.5.3. CTopoHM OOMOBWMAMCH WO nigTBEPMKEHHA KrieHTOM BCTaHOBNEHHS/ ckacyBaHHS MpONOHrauii
wnaxom BBegeHHs OUMM, ceiguntb nNpo HagaHHA KnieHToM go baHky BignosigHoi nucbmoBoi 3asBu npo
BCTaHOBIEHHS/BIAMiIHY NpONOHrayii Bkragy, ska € HeBiA' EMHOK YacTuHo [JoroBopy 6aHKIiBCLKOro Bknagy.

5.6. OOroBIPHE CMMUCAHHA KOLUTIB I3 PAXYHKIB KNIEHTA HA KOPUCTb KINIEHTA TA/ABO
TPETIX OCIB (PErYNAPHI MIATEXI)

5.6.1. bBaHk 3giicHI0e JOroBipHE cnucaHHA KowTiB 3 PaxyHkiB KnieHTa Ha KopucTb TpeTix ocib Ta/abo Ha
BnacHi PaxyHkn KnieHTa, ki BigkpuTi B BaHKy 4m iHLLOMY GaHKy 3i BCTaHOBEHo KnieHToM nepiognyHicTio Ta
Ha cbikcoBaHy cymy (perynspHi nnatexi), Ha nigcrasi po3nopsmkeHHs KnieHTa Ha 34iNCHEeHHS MnaThKHUX
onepauin, HagaHoro baHky Knientom 3acobamun CLEO.

5.6.2. KnieHT Hagae po3nopsoKeHHs Ha [OroBipHe CnMCaHHA KOWTIB Wsxom cTBopeHHs B COBO
perynapHoro nnatexy. CTBOPEHHSI PErynspHOro nnaTtexy MOXITMBE 3 BUKOPUCTAHHSAM PEKBI3UTIB paHille
3piicHeHnx KnieHtom nepekasis B COBO, 3 MOXMMBICTIO 3MiHWM OKPEMMUX PEKBI3UTIB (AKLLO MOXMMBICTb TaKMX
3MiH nepegbayeHa B C1B0).

5.6.3. Tlig yac cTBOpeHHA peryngpHoro nnatexy KnieHT BuM3Hauyae pekBi3UTUM NNAaTDPKHOI IHCTPYKLUIT,
nepioguy4HiCTb BUKOHAHHS NNaTiXHUX onepauin 3 nepeniky aoctynHux B COBO ymoB, Hanpuknag: WoaeHHo,
LOTWKHS, LWOMICSUS, 3a AOBINTbHUM NEPIofOoM i3 3a3Ha4YeHHAM AaTh BUKOHAHHS NepLUoi NnaTikHOI onepadii 3
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nepekasy KOLWTIB Ta nepiogy Ail perynapHoro nnarexy. NovvMHaoymn 3 Aati HacTynHOI 3a 4aTOl0 3aKiHYeHHS
nepioay Aii perynsapHoro nnaTtexy, nnaTixHi onepawii He BUKOHYIOTbCS.

5.6.4. YcniwHe niaTBEpMXeHHA gaHuX, wrsxoM BBegeHHs KnieHtom OLIM, 3 meToto noro aBTeHTUiKaLil
BaHkoM nig yac iHilitoBaHHS NnaTikHUX onepadin (CTBOPEHHS, aKTUBaLisi perynsipHoro nnaTtexy) TMmMm camnm
€ HaneXxHUm YNMHOM HagaHo 3rofoto KrieHTa Ha BUKOHAHHSA BigNoBIiAHUX NNATKHUX onepawin.

[ns BigknnkaHHs KnieHTOM 3roam Ha BUKOHaHHSA NnaTikHWX onepauin KnieHT Hagae po3nopsamKeHHS LWASXOM
BMOAnNeHHs1, AeakTuealii BignosigHoro perynsipHoro nnartexy B COBO 3 niaTeepmkeHHAM OLIIM.

5.6.5. baHKk NpuiMae 40 BMKOHAHHSA PO3MNOPSAKEHHS HA BUKOHAHHSA NNaTiKHWX onepauin 3 AHA HaCcTynHOro
3a OHeM CTBOpPeHHS (akTuBauii) perynapHoro nnatexy B COBO, a po3nopsagkeHHs Npo BigKMMKaHHS 3roam
Ha BMKOHAHHS NNaTDPKHMX Onepauii 3 OHA HaCTYynHOro 3a AHeM BuaaneHHs (geakTuBauii) perynspHoro
nnatexy 8 COBO.

5.6.6. 3a nocnyru nepekasy kowwTiB 3 PaxyHky nig 4ac BuKoHaHHS BaHkoMm nnaTikHUX onepadin KnieHT cnnavye
KOMICiHYy BuHaropogy BignosigHo ao Tapudis baHky, BCTaHOBNeHWx 3a OOCNyroByBaHHSA Bi4nOBILHOMO
PaxyHky, 3 AKOro 34ifCHIOETLCA Nepekas.

5.6.7. Wnsaxom ctBopeHHs B COABO perynapHux nnatexie KnieHT nigTBepaxye, WO BiH O3HAaNOMIEHUI 3
MpaBunamu Ta ymoBamun HagaHHsi GaHKIBCbKUX NOCIyr Ans KNieHTiB-gisnyHmnx ocid B AT «AFPOIMPOCTIEPIC
BAHK» Ha ymoBax KoMnekcHoro 6aHkiBcbkoro oocnyrosyBaHHs), Tapudgamm baHky Ta MOromkyeTbCs 3 HUMM.
5.6.8. baHKk BMKOHye nmnaTiXkHi onepadil Ha nigcTtasi posnopsaXeHHa KnieHTa Ha 34IMCHEHHS perynsipHux
nraTexiB B Mexax 3anuLiKy KOWTiB Ha PaxyHKy Ta 3 ypaxyBaHHAM BCTaHOBMEHMX NIMITIB Ha 34iICHEHHSA
onepauin 3a PaxyHkamu, ymoB, yknageHux 3 baHkom [oroBopiB, Ta YMHHOrO 3aKOHOL4aBCTBA.

5.6.9. baHk BUKOHYE nnaTtixHi onepauii 3 NepiognyHiIcTIo, BCTaHOBNEHO KnieHTom y po3nopsagkeHHi. SAKwo
HagaHi KnieHTom po3nopsamkeHHs Ha 3A4IMCHEHHS perynsapHMX nnatexis nepeadadatoTb Aekinbka 40roBipHUX
cnucaHb 3 ogHoro PaxyHKky B ogHy gaTty, To baHk BUKOHye nepekasu KowWTiB 3 PaxyHKy 3 ypaxyBaHHAM
HasiBHOIO 3amnuLuUKy KowTiB Ha PaxyHky.

5.6.10. AKwo Aata BMKOHAHHS MMaTiXHOI onepauii, BigNOBIAHO A0 BCTAHOBMEHOI KMIEHTOM MEpPiOAUYHOCTI
BMKOHaHHS1 PErynspHOro nnartexy, npuvnagae Ha BuXigHWA (Hepobouun AeHb), TO BUKOHaHHA BaHkom
nnaTibkKHOT onepalii 34iNCHI0ETBCA MPOTArOM HACTYMHOMO onepawiiHoro (pobo4voro) gHs.

5.6.11.baHk pobuTb cnpoby BMKOHATW MaTikXHY onepadito 3aBxan B dikcoBaHun yac 09:00. baHk BUKOHYE
nnaThkHy onepawito TiNbKM 3a YMOBM HAasiBHOCTI KOLUTIB Ha PaxyHKy, 4OTPMMaHHS BCiX Npoueayp, Ta HasiBHOCTI
TEXHIYHOT MOXITMBOCTI BUKOHATW NNnaTixkHy onepaduito came o 09:00.

5.6.12. baHk He Hece BiaNOBigANbHOCTI 3@ HEBUKOHAHHSA PErynspHOro nraTexy:

- y pasi HegocTaTHOCTI KOWTiB Ha PaxyHky KnieHTa cTaHOM Ha gaTy Ta 4Yac BUWKOHAHHSA MNMaTtiXHO!
onepawii, y Tomy 4yvcni ans cnnaTty KOMICIHOT BUHaropoam 3rigHo Tapudis baHky;

- y pasi HeBignoBIAHOCTI NNaTkHOI onepauii ymoBam, yknageHumx 3 baHkom 4OroBopiB, BCTAHOBIEHMX
BaHkom nimiTiB Ha 3gincHeHHs onepauii 3a PaxyHkamu; HOPMaTMBHO-MPaBOBUM aktam Ta YMHHOMY
3aKOHOAAaBCTBY YKpaiHu;

- y pasi BigcyTHOCTi y BaHKy TeXHiYHOT MOXITMBOCTI BUKOHATW NNaTiK CTaHOM Ha AaTy Ta YaCc BMKOHaHHS
nnaTexy.

5.7. NMPUAMAHHSA BE3rOTIBKOBUX MITATEXIB HA PAXYHKU OOEPXXYBAYIB B PAMKAX
OOroBOPY NMPO NPUAMAHHSA NMNATEXIB, YKITALEHOIO BAHKOM 3 ®K

5.7.1. bBaHk, B pamkax gorosopy 3 ®K, sacobammu COBO 3gincHioe npuimMaHHs 3 PaxyHkis KnieHTiB, Bigkpntmx
y bBanky ©6esroTiBKOBUX KOWTIB ANS noganbluoro nepekasy 3 METOW Onnatu nocnyr/ToBapy/iHWmnX
nepepaxyBaHb Ha KOpPWUCTb OAEpXyBauiB, BuU3HayeHWx [JoroBOpoM MpO MNPUUMaHHA nnaTtexis Ta 3a
peksisvTaMu oepXyBadiB, siKi BU3Ha4aoTbCca y [loroBopi Npo NpuinMaHHs nnatexis B Mexax BCTaHOBMEHUX
niMiTiB, WO PO3MILLYOTECA Ha canTi baHky.
5.7.2. Tig vac iHiyitoBaHHa KnieHToM nnaTikHoi onepadii B COBO, baHk 3aiicHI0E HanpaBneHHs 3anuty Ao
OinniHroBoi cMcTeMM Ha OTPMMaHHSA paxyHKy Bif ofepXyBada i3 3a3HayeHHAM napaMeTpiB, AKi BBEAEHI
KnieHTOM nig 4ac iHiyitoBaHHA nnaTexy, Wo 0AHO3HaYHO ideHTUdiKyloTb KnieHTa y ogepxyBaya nnaTtexy. Y
BiAMNOBIAb Ha 3anuT GinniHroBa cucteMa Hagae iHopMaLlito NPO PaxyHOK Bif ogepXKyBaya, gka MOXe MiCTUTU
cymy 3aboproBaHocTi KnieHTa, nepiog 3a kv BUCTaBNEHO paxyHOK, AeTani3alito HapaxyBaHb, TOLLO.
5.7.3.MNepepn niaTBepmxeHHAM NnaTikHoi onepalii KnieHT nepesipsie BBeAeHi HUM napameTpu, Cymy nepekasy,
CyMy po3paxoBaHOI KOMiCii, Ta NiaTBEPIKYE PO3MNOPSIPKEHHS HA BUKOHAHHSA MNaTiKHOI onepadii BBEOEHHAM
our.
5.7.4. BaHk mae npaBo y AOroBipHOMY NMOPSIAKY cnucyBaTth KowTtu 3 PaxyHky KnieHTa Ha cymy iHiuiioBaHoi
KnieHTom nepekasy Ha KOpUCTb ofepxKyBaya Ta Komicii baHky, y pasi ii HasBHOCTI BignosigHo o Tapudis
BaHky, nicna oTpymaHHsA NigTBEPOKEHHS NPO 3apaxyBaHHS Mepekasy Ha KOpuUCTb OTpMMyBa4a y GinniHrosin
cucTemi.
5.7.5. baHk 3piiicHioe nepekas nNpuiHATUX Big KnieHTa kowTiB Ha paxyHok ®K B nopsiaky, BU3HAYEHOMY
ymoBamu [loroBopy npo npuriMaHHsa nnatexis. lNoganbLui po3paxyHkn 3 ogepxxyBadamu 3aiicHioe OK.
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5.7.6. BaHk He Hece BiANOBIAANbHOCTI 3a He 3apaxyBaHHA / HECBOEYaCHe 3apaxyBaHHS KOLUTIB Ha paxyHOK
oflepXyBaya, 3a He OTpPUMaHHA / HECBOEYaCHe OTPUMaHHA ofepXyBayeM iHdopmalil Npo NPUAHATUI Bif
knieHTa baHkom nepekas Ha KOPUCTb odepXKyBaya, SAKLWO HaBeAeHi 06CTaBMHU BUHMKITM HE 3 BUHU BaHkKy.

5.7.7. WUngaxowm iHiuitoBaHHSIM MnaTikHOI onepadii krieHT Hagae cBoto 6e3BiaAKIMYHY 3rogy Ha nepedaBaHHS
BaHkoM Moro nepcoHanbHMX AaHuX 4o BiNniHroBoi cMcTeMm B Mexax, siki HeobXigHi Ans BUKOHaHHSA nepekasy.

5.8. BIDKPUTTA MNOTOYHOIO PAXYHKY

5.8.1. Bigkputta noto4Horo paxyHky 3acobamu COBO 3giricHoeTbecsa BignosigHO aa [paBun T1a ymoB
HagaHHA GaHKiBCbkUX nocnyr Ans KnieHTtiB-isnyHmnx ocidé B AT «AMPOIPOCIIEPIC BAHK» Ha ymoBax
KOMMNEeKCHOro GaHkiBCbkoro obcrnyroByBaHHsi, YMOB BiOKpUTTS Ta OBCNyroByBaHHS MOTOYHWUX PaxYHKIB Ta
3[iiICHEeHHS onepauin 3a uumMKn paxyHkamu, Tapudis baHky Ta 3 ypaxyBaHHSAM YMOB 34iMCHEHHS onepauii B
COBO, Bn3HaveHnx uumn Ymosamu BukopuctanHsa COABO.

5.8.2. BigkpuTtTa notouHoro paxyHky 3acobamu COBO 34iNCHI0ETECS NPOTArom onepawiiHoro Yyacy baHky,
a 3a HasiBHOCTi TEXHIYHOT MOXMMBOCTI B NicrsionepauiinHui vYac Ta y BuxigHi (He poboui) gHi.

5.8.3. YMOBOI0 BigKpuTTS NOTOYHOro paxyHky B CIBO 3okpema €:

- 03HaroMneHHst KnieHtom 3i amictom Npasuna, YMoB, 3asiB1 Npo BiAKPUTTS NOTOYHOIO paxyHky ([Joroeopy),
3 [loBiakol NPO CUCTEMY rapaHTyBaHHS BKMagiB pisudHMX OCi0, a TakoX NigTBEPAXEHHS OTPUMaHHSA Ta
O3HaANOMITIEHHS 3 LMW AOKYMEHTaMM LUMSXOM BCTAHOBMEHHSA MO3HAaYKM Y BigNOBIAHOMY nofi;

- niaTBepmkeHHA KnieHToOM akTyanbHOCTI HagaHux A0 baHKy AaHuX LWASiXOM BCTAHOBMEHHS MO3HA4Yku y
BigNoBigHUX nonsax. Y pasi 3aMiHu uux gaHunx, KnieHTt 3060B’a3aHnin 3BepHYyTMCh A0 06CNyroByOYOro nigpo3ainy
BaHky Ana HagaHHA BiONOBIOHUX AOKYMEHTIB/iHopMaLil LWoao 3MiH.

Y pasi HenigTBepakeHHss KnieHtom B CABO gaHux/iHbopMalii, BU3Ha4YeHMX y LibOMy NyHKTI 5.8.3 BigkpuTTS
pPaxyHKy He 3[0iACHIOETbCA.

5.8.4. Tig yac BigkpuTTss NOTOYHOro paxyHky 3acobamu COBO KnieHT BM3Ha4ae BanoTy paxyHKy; BKasye
afipecy eneKkTpoHHOI NowTK Ans HagcunaHHa baHkom enekTpoHHOI dpopmun [JoroBopy GaHKIBCbKOrO paxyHKy
Ta [JoBigkM Npo cUCTeMy rapaHTyBaHHs BKnagie isnyHmx ociob.

5.8.5. CtopoHu gomoBunuce, Wwo nigteepmxeHHs KnieHtom B COBO onepaduii BiAKpUTTA NOTOYHOIO paxyHKy
wnsaxom BeBegeHHs OLIM, ceigumTb npo nignucaHHs KnieHToM 3asiBU Npo BiOKPUTTS MOTOYHOIO pPaxyHKy
(dbopma skoi posmiwieHa Ha OdiuinHomy cawti baHky https://ap-bank.com/) Ta yknagaHHs 3 AT
«ArPOIMPOCIEPIC BAHK» [JoroBopy 6aHKIBCbKOro paxyHKy Ha ymMoBax, BUknageHux y uin 3assi, lNpaeunax
Ta yMOBax HagaHHs BaHKiBCbkMX nocnyr ans knieHTiB-disndHux ocid B AT « ATPOTMPOCIIEPIC BAHK» Ha
yMOBax KOMMIEKCHOro 6aHkiBCbKoro obcryroByBaHHsl, YMOBaXx BigKpUTTA Ta OGCHyroByBaHHS MOTOYHMX
paxyHKiB Ta 34iNCHEeHHSA onepauin 3a uMMmu paxyHkamu ta Tapudax baHky, 3 akumu KnieHT o3Harnomumscs, 3
HUMW NOrOAXKYETLCA Ta 3000B’A3YETHCS BUKOHYBATH.

5.8.6. CtopoHu gomoBunuck, wo baHk Hagcunae KnieHTy npumipHmk [JoroBopy GaHKIBCbKOro paxyHKy Ta
[JoBigky Npo cucTtemy rapaHTyBaHHA BKNagiB disM4HUX OCIO B €NeKTPOHHIN (opMi Ha agpecy eneKTPOHHOI
nowwtn, BkasaHy Knientom B COBO.

5.8.7. Croponu norogunu, wo lignucaHa Knientom 3asgsa Ta Bigkputuin baHkoMm PaxyHOK € HanexHum
nigTBEPOKEHHAM JOAEPXKAHHSA CTOPOHaMM NMMCbMOBOI oopmMu [loroBopy 6aHKiBCbKOTO paxyHKy.

5.8.8. KnieHT mae npaBo 3BepHyTUCb 40 BaHKy 3 MeTOH MOBTOPHOrO HanpasrfeHHst NpuMipHUKa [JoroBopy
Ha enekTpoHHy nowTy, Ao KoHTpakT-ueHTpy BaHky 3a TenedoHom 0 800 300 170 (6e3kowITOBHO MO YKpaiHi)
+38 (044) 392 93 73.

5.9. NIPABA TA OBOB’A3KN CTOPIH

5.9.1. BaHK 3000B’A3aHUN:

5.9.1.1. BabesnedyBatn goctynHicte COBO B mepexi |HTepHeT, a TakoX (YHKUIOHYBaHHS cuctemn 3
ypaxyBaHHAM uux YMoB Ta [paBun B Mipy CBOIX TEXHIYHUX MOXNMBOCTEN Ta AkocTi pobotn COBO;

5.9.1.2. MpuiimaT 0O BMKOHAHHA Ta BUKOHYBATW eNeKTPOHHI AokyMeHTU KnieHTa, nigTBepaxeHi naponem
ourl, Ta HagaBaTu iHWI Nocnyru, y T.4. iHOpMaLinHi, 3rigHO 3 nepenikoM 3asHadYeHMM LuMK npasmnamu Ta
YMoBaMu Ta B Mipy CBOIX TEXHIYHUX MOXINMBOCTEN Ta sikocTi pobotn COBO;

5.9.1.3. He posronoLyBaTtu TpeTiM ocobam iHdhopMauito woao AisnbHOCTI Ta piHaHcoBoro ctany KnieHTa, sika
ckrnagae 6aHKiBCbKy TaemHuLUto KnieHTa, 3a BUHATKOM BUNazkiB, nepegdavyeHnx YMHHUM 3aKOHOAaBCTBOM Ta
BHYTPILLUHIMW HOPMATUBHUMU AOKYMeHTaMu BaHky.

5.9.2. BaHK Mae npaBo:

5.9.2.1. Po3wuptoBaTtu nepenik nocnyr, siki HagatTecst baHkom 3a gonomoroto COBO.

5.9.2.2. B Oygb-aKniA Yac 3a BNacHO iHILiaTUBOK Ta Ha BNACHUA PO3CyA 3MIHUTM YMOBW SOCTyny Ta/abo
kopuctyBaHHd CIOBO 3 nosigomneHHsam npo Taki 3miHM KnieHtTa y nopsgky, nepegbadeHomy LMK
MpaBunamu.

5.9.2.3. Bumaratn Big KnieHTa gogaTkoBi JOKYMEHTI Ta BiQOMOCTI, WO AaloTb 3MOry BU3HAYMTM MeTy Ta
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€KOHOMIYHWUIA CeHC (hiHaHCOBUX onepaliin Ta 3ynMHUTM NpoBedeHHs hiHaHCOBUX onepaLiin 3a paxyHKamu
KnieHTa y pasi HeHagaHHs Ha 3anuT baHKy yTouHeHHS iHpopmauii 3rigHO BUMOT 3aKOHOOaBCTBa YKpaiHu.
5.9.2.4. 3abnokyeatu goctyn Knienta go COBO y pasi HacTaHHA Oyab-siKoi 3 HACTYMHUX YMOB:

- 3piicHeHHs 3 (TpbOX) nocninbk HeBaanux cnpob Beoay NepcoHanbLHOro Naponio;

- 3airicHeHHs KnieHTom fin, wo nepewkomkatoTb BukopuctadHio COBO iHwuMu KoprctyBavamu;

- Ha nigcTaBi 3asBW/3BepHeEHHS KrieHTa.

5.9.2.5. brnokyeaTtn goctyn go COBO y pasi BukopuctaHHs KnieHToMm ansi 3giNCHEHHS 4OCTYNY TEXHIYHUX Ta
nporpaMHux 3acobiB, WO He BignoeigatoTb BMMoram baHKy, abo BUMHEHHS1 KnieHTOM iHWMWX Aii, Wo He
BignoBigatoTb BUMoram lNpaBun, a TakoxX 3 MeTO 3A4INCHEHHA NPOMINaKTUYHMX Ta PEMOHTHUX pobiT. Kpim
Toro baHk mae npaBo 6nokyeBatu pgoctyn go COBO npu HasBHOCTIi 06CTaBuWH, €Ki cBig4aTb npo
HecaHKuioHoBaHe/ HenpaBomipHe BukopuctaHHa CABO abo BMHMKHEHHS Yy BaHky nigo3pu woao MmoBsipHOT
3arpo3u HesakoHHoro BukopuctaHHs COBO.

5.9.2.6. BigmoButn KnieHTy y npunimaHHi Ta/abo BWMKOHaHHI ENEKTpOHHOro [OKYMEHTY, HajaHoro 3a
pornomoroto  CABO, Ta/abo npu3ynMHUTU BUKOHAHHA NNATPKHUX — Onepauin/iHCTpyKuin, 3asB  Ha
Kyniento/npoaax/obmiH iHO3eMHOi BanoTK Npy HasiBHOCTI pakTiB, WO CBig4yaTb Npo nopyweHHst KnieHtom
UYMHHOrO 3aKOHOOABCTBA, OaHKIBCbKMX NpaBuIt 0OpMIIEHHS MAATHKHUX IHCTPYKLIi, Y BUNagKy HEBIAMNOBIAHOCTI
onepadin KnieHta Bumoram BantOTHOMO 3aKOHOAABCTBA, Y pasi BUHUKHEHHSI CYMHIBIB Y AIMCHOCTI nnaTiKHOT
IHCTPYKLIT Ta 3aKOHHOCTI NMpPOBeAeHHs MNaTiKHWX onepaLiid, a TakoX y BUNagKy BCTAHOBMIEHHS, WO Taka
onepauis MiCTUTb O3HaKK onepauii, gka nignarae piHaHCOBOMY MOHITOPUHIY BignoBigHO 00 3akoHy YKpaiHu
“Mpo 3anobiraHHa Ta npoTuailo neranisauii (BiOMMBaHHIO) OOXOAIB, OAEPXKaHUX 3IOYMHHUM  LUFISIXOM,
(hiHaHCYyBaHHIO Tepopum3my Ta (piHaHCYBaHHIO PO3MNOBCIOMKEHHS 36pOi MacoBOro 3HULLEHHSA”.

5.9.2.7. 3pivicHioBaTn mogepHisauito cuctemn CABO Ta/abo BnpoBamkyBaTy ii BinbLL JOCKOHani BepCil.
5.9.2.8. 3gincHioBatn Tumyacosy 3ynuHky COBO gnsa nposedeHHs NpodinakTu4HMX pobiT, npu LbOMy
3a3HauJeHi gii He NoTpPebyoTb NonepeaHbOro NOrogKeHHsa KnieHTis;

5.9. Cnucysatun B AOroBipHOMy nopsaky 3 PaxyHky KnieHTa WwnsxoM AOroBipHOro CnvcaHHSa BapTOCTi NOCYT,
HagaHmx BaHkom 3rigHo 3 Tapudamm baHky y CTpoku, po3mipax i nopsigky, BU3HAYeHUX BignoBigHO OO
[orosopy, Npasun, YmoB Ta Tapudis.

5.9.3. KnieHT 3060B’A3aHuUM:

5.9.3.1. JoTpnmyBaTtnca nonoxeHb gaHux Mpaesmn npu poborti B cuctemi COBO.

5.9.3.2. [ins npoeegeHHs Knientom B COBO onepauin 3a ceoiM/iMn PaxyHkom/aMmu, a TakoXX OTpUMaHHS Bif
BbaHky iHpopmauinHux nocnyr, Hagat 0o baHky Bu3HadeHy BaHkoM iHdopmauito 3 MeTOo YCNiHOro
npoxomkeHHs Knientom npouenypu AsTeHTudikauii B cuctemi; Bu3HadeHy COBO iHdopmauiio 3 meToro
CTBOpeHHs1 baHkom Bif iMeHi Ta B iHTepecax KnieHTa nnaTiKHWUX iHCTPYKLiA B €NeKTPOHHIN opmi.

5.9.3.3. Hapgasatu BaHky iHwy iHopMmalito, sika HeobxigHa BaHKy, 3 METOK HaneXHoro BMKOHAHHS CBOiX
3060B’sa3aHb 3a uumu Mpasrnamu.

5.9.34. B cBoix npaBoBigHOCMHax 3 baHKkOM BMKOPMCTOBYBaTW  EMEKTPOHHWM  MigNMC  Mpu
nignucaHHi/nigTBepmkeHHi  Oyab-9kux  OOKYMeHTiB, onepauii, yrog (npasouuHiB) KnieHta, wo
iHiLitoIOTbCA/YKNaaaTbCA B €NeKTPOHHOMY BUMNAA,.

5.9.3.5. 3gircHioBaTK onnaty nocnyr, HagaHux baHkom, 3rigHo 3 Tapudamn baHky y cTpoku, posmipax i
nopsiaKy, BU3Ha4YeHux BignosigHo go forosopy, MNMpasun Ta Tapuais;

5.9.3.6. He 3gincHioBatv B COBO gii, Lo MOXyTb NPpU3BECTU A0 HEMOXNUBOCTI iHWKM KopucTyBavam NOCTINHO
abo TMmyacoBo BukopuctoByBaTn COBO.

5.9.3.7. Hectn pu3uk i BClO BianoBiganbHICTb 3a HecaHKLUioHOBaHe BuKopucTaHHs JloriHa, NepcoHanbHoro
naponto Ta naponto OLIM.

5.9.3.8. BukoHyBaTu iHWi, BU3HayeHi lNMpaBunamu 4yn ymoBamu npoaykTie ob6os’sa3km KnieHta, 3okpema woao
onepauin, wo sgincHiooTbea KnieHtom B COBO;

5.9. BukopuctoByBatu cuctemy COBO BuknoyHO Ansg onepauin, He MOB'siI3aHUX 3i 34INCHEHHAM
NigNPUEMHULIBKOT QiSANbHOCTI, HE3aneXHoi NPOdECINHOT AisiNbHOCTI, Ta HE3AaKOHHOI OiSANIbHOCTI.

5.9.3.10. 3abe3neuntn HeJoOCTYMHiCTb AaHuX ABTeHTMdiKauii (iHAMBigyanbHOI obnikoBoi iHdopmaLii) ans
TpeTix ocib, y T.4. YUNeHiB poAMHK, 30KpeMa He 3b6epiratu Ui AaHi y BiNbHOMY AOCTYNi Ha Oyab-AKOMY HOCIi
(nanepoBoMy, eNeKTPOHHOMY TOLLO);

5.9.3.11. Y BMnaaKky nigo3pu o4O HECaHKLIOHOBaHOro JOCTYNy A0 iHAMBIAyanbHOI 06MikoBOi iHdopmaLlii, a
TakoX y BMNagKy BTpaTu (Kpagikku) iHOuBigyanbHoi o6nikoBoi iHpopmauii Ta/abo MoOBINbHOro NpUCTPOto,
HOMep SIKOro BM3HayeHun y [JoroBopi/3asBi Ha NigkntoveHHs, abo npu BUSBMNEHHI BUNALKIB 34iNCHEHHS 3a
paxyHkom (-amu) KnieHTa onepadii, Wwo He Oynu HMM CaHKUiOHOBaHi, UM B OyAb-sIKMX iHLIMX BUNagkax
KoMnpowmeTauii iHaMBigyanbHOi 06NiKoBOiI iHbopMaLii HeranHo 3BepHyTUCHA A0 baHky;

5.9.3.12. MNpwu 3BepHeHHi TenedoHom Ao baHky KnieHT 3060B'd3aHu Hagaty AaHi oNd BCTAHOBMEHHS MOroO
ocobu (npouepypa igeHTMiKauil) Ta Ha BMMOry npauiBHuka BiggineHHs Bbanky/KoHTakT-ueHTpy Hagatu
[04aTKoBI BifOMOCTi Npo cebe.

5.9.3.13. BukopuctoByBaT! Ha MOBINbHOMY NPUCTPOI (CMapT(OH, NMAaHLET TOLWO), Ha SKOMY BCTAaHOBIEHO
MoGinbHWMIA 3aCTOCYHOK), MepcoHanibHOMYy KoMM'loTepi (Ha skomy BcTaHoBneHo Web-mogynb) cydacHe
aHTMBIpyCHe NporpaMHe 3abe3nedeHHs i CBoe4acHO BCTAHOBIIOBATU Ha HbOrO OHOBIEHHST aHTUBIpPYCHUX 6as.
5.9.3.14. KnieHT NOroaxyeTbcsa 3 TUM, O PO3yMi€ BCi pU3nNKK, NoB'a3aHi 3 BukopuctaHHam COBO B uinomy;

61



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

PO3rofoLLeHHAM iHauBIAyanbHOT 0bnikoBoi iHdbopmauii: JloriHa, MNepcoHanbHoro naponto, naponsa OLIM, a
Takox 6yab-AKoi iHpopMaLlii Npo CBOT paxyHKK, WO € 6aHKIBCbKOI TaEMHULLEI0 Ta Npu 34IMCHEHHI JOCTYyNY A0
CIOBO He 3 BacHoro koMmn'totepa abo MobinIbHOro NPUCTPOID, Ta HECE BCHO BiMNOBIAANbHICTb 3a Taki BUNagKu;
HECaHKLUiOHOBaHMM Ta HEHaneXHUM BUKOpUCTaHHAM JloriHa, MNMepcoHanbHoro napons, napons OL Ta Hece
BignoBiganbHiCTb 3a 30UTKW, 3aBAaHi LMW OigsMU, HENOBIOOMMEHHAM abo HecBOEYacHUM MOBIAOMIEHHSM
HUM BaHky Wwoao 3MiHM (hiHaHcoBoro Homepa TenedoHy. Mpu ubomy KnieHT Hece BCIO BignoBiganbHICTb Ta
3BiNbHAe baHk Big 6yab-sikOi BiANOBIAANBHOCTI, WO MOXEe BMHUKHYTWU Y 3B'A3KY 3 BignpaBreHHsM BbaHkom
naponto OLM Ha oro nonepedHin cdiHaHcoBMIM HOMep TenedoHy; 3i 3aincHeHHsam goctyny go COBO yepes
poboye micue (komn'toTep, MOBIMBHUI MPUCTPIA TOLWO), WO He obnagHaHe 3acobamu aHTMBIPYCHOro Ta
MEpPEeXEeBOro 3axucTy, Ta 3 TuUM, LU0 Hece BCH BignoBiganbHICTb Ta 3BiNbHAE baHk Big Oyab-akoi
Bi4NOBIgANbHOCTI, NOB'sI3aHOI 3 BiACYTHICTIO aHTMBIPYCHOrO Ta MEPEXEBOr0 3aXUCTY.

5.9.3.15. lNepea nigTBepmxkeHHaAM onepauii B COBO nepeBipuTu Ta nepekoHaTucb, Wwo CMC-noBigomneHHs 3
OUr signpaeneHo baHkom (Mae 6yTu 3asHaveHo AP BANK).

5.9.3.16. Y BuMnagky BMHUKHEHHS Oyab-AKNX Nigo3p Woao HegOTPUMaHHSA (HEBMKOHAHHS) YMOB, BU3HAYEHMUX
MpaBunamu/yYmMoBamu, a TakoX y pasi HagxogkeHHst Ao KnieHta 3anuTy Big 6yab-sikoi ocodu (y T.4., Ha4ebTo
Big baHky 3aranom abo Big okpemoro npauiBHMKka baHky) Wwoao po3kpuTTs (NOBiGOMMEHHS, Nepenadi Towo)
KnieHTom noro ingueigyansHoi 06nikoBoi iHpopMmalii, un B Oyab-SKMX iHLWMX BUNAAKax KomnpomeTauii gaHux
nosigoMuTKn nNpo e baHk.

5.9.3.17. 3giicHoBaTK cnnaTty KOMICii Ta iHWKX NraTexiB BigNoBigHO YMOB GaHKIBCbKOro 06CrnyroByBaHHs, a
TakoX 3fiMcHioBaTK onnaty 6aHKiBCbKMX nocnyr, HagaHux 3a gonomoroto CABO, BigNoBigHO A0 YMHHUX Ha
MOMEHT HagaHHs BaHkom BignosigHoi 6aHkiBCbKOT nocnyru Ta Tapudis baHky Ha Taki nocnyru;

5.9.3.18. HotpumyBatmuca Bumor baHky wono 3abesneyeHHss Ge3nekn Ta HanexHoro obcnyroByBaHHSA
KnieHTiB, B TOMY 4mchi, npu oTpumaHHi 6yab-sakoi 6aHkiBcbkoi nocnyru 3 gonomoroto CABO.

5.9.3.19. CBoeyacHO BCTaHOBMOBATWM OOCTYMHi OHOBIEHHS OMepauinHoi cuctemu i JogaTkiB Ha CBOEMY
MOBIiNbHOMY MPUCTPOI Ha SIKOMY BCTaHOBNEHO MOBiNbHWUIA 3acToCcyHOK BaHky Ta 3gincHoeTbes Bxig B COBO,
ANsi HanNeXxHoro oTpumaxHsa nocnyr Yyepes COBO.

5.9.3.20. Mpwu 3miHi PiHaHcoBoro Homepa TenedoHy KnieHT 3060B’A3aHMIn HagaTu 6e3nocepeaHbo Ao baHky
/ BipaineHHs 3asBy nNpo 3MiHy ¢hiHAHCOBOro HoMepa TenedgoHy.

5.9.3.21. KnieHT caMoCTilHO Mae 3abe3neunT HegOCTYMHICTb AN TPETIX 0Cid BUKOPMUCTaHHSA koMOiHaUii noro
JloriHa Ta MepcoHanbHoro naponto Ta naponis OLIIM.

5.9.4. KnieHT mae npaBo:

5.9.4.1.0cobucTo kopuctysaTtnca COBO (nuwe disnyHa ocoba, sika yknana 3 baHkom gorosip).

5.9.4.2. 3gincHioBatn goctyn ao CABO y 6yab-akuii yac 3a BnacHUM 6axkaHHAM 24 roanHn 7 OHIB Ha TUXAOEHb.
5.9.4.3. Y Byab-sKkuii 4ac 3a BNacHMM BGaxaHHAM Ta Ha BracHUn po3cyq 3MiHMTK [epcoHanbHUn Napons.
5.9.4.4. dopmyBaTtu, niaTBEpPAXYBaATK Ta HagasaTu baHky 3a gonomoroto CBO enekTpoHHI JOKYMEHTH;
5.9.4.5. 3a BnacHum 6axaHHAM 3MiHUTK biHaHCOBMIN HOMepP TenedoHY LWNSAXom Be3nocepeaHbOro 3BepPHEHHS
0o baHky Ta HagaHHSA BiANOBIAHOI 3a5BMW.

5.9.4.6. CaMOCTIiiHO 3filCHIOBaTW ynpaeniHHA niMiTamn J0O0BOI aKTMBHOCTI Ha MNAATPKHUMKU KapTkamu B
MeXax MakCUManbHO MOXIMBUX MiMITIB, BCTaHOBEHMUX BaHKoMm.

5.9.4.7. Y 6ygb-gkuin Yac 3a BnacHo iHiuiatneot 3abnokyBatn goctyn go CABO wnaxom 3BepHEHHS OO0
KoHTakT-ueHTpy BaHky.

5.10. FAPAHTII, BIANOBIJQANBHICTb TA IHLWI YMOBU

5.10.1. baHk He Hece BignosiganbHOCTi Nepes KnieHToM y BUNaakKy, AKWo nopylweHHs baHkoM nonoxeHb uux
lMpaBun cTano Hacnigkom TexHiyHux 360iB y poboTi anapaTHWX i nporpamHuMx 3acobis, ski 3abe3neyvyoTb
npoBeAeHHA orepauin.
5.10.2. KnieHT Hece BignoBiganbHICTb 3a BCi onepauii, iHiLioBaHi, 34IMCHEHI 3 BUKOPUCTaHHAM Ta 3a
pornomoroto COBO, B TOMYy uumcni KnieHT Hece BCi pu3nku, nNoB’A3aHi i3 3[iACHEHHAM onepauii 3
BUKopuctaHHam CABO.

5.10.3.KnieHT 3as8Bnsie Ta NOroaxXyeTbCcs 3 TUM, LLIO HECE NMOBHY BiANOBIgANbHICTL 3a 36UTKW, 3aBaaHi baHky,
KnieHTy abo TpeTin ocobi BUKOHaHHAM BaHkom nnatixxHOT iIHCTPYKLIT, niaTBepmxeHoro naponem OLIM.

5.10.4. KnieHT caMOCTilHO i B MnoBHOMYy 00Cs3i Hece BigNOBiAanNbHICTb 3a BCi HACMigKW, CMPUYUHEHI
3[iicHeHHAM AocTyny Ta/abo iHiuitoBaHHSAM nnaThkHMX onepadin TpeTimu ocobamu, y pasi OTpMMaHHS HUMM
iHdopmauii npo JloriH, MNepcoHanbHWin naponb 41 napone OLUI B 6yab-akui cnocib, 3okpema ane HeBUKITIOYHO
yepes3 GeanocepenHe 3 HEODEPEXHOCTI UM 3 BigOMa MNOBIAOMITEHHSA KnieHTOM 3a3Ha4yeHoi B LbOMY MyHKTI
KOHpigeHUinHOT iHdbopMmauii TpeTim ocobam, nigbopy TpeTiMm ocobamu JloriHy Ta naponis, TOLLO.

5.10.5. Y BMNagKy HeBMKOHaHHs KrieHTOM noknageHux Ha Hboro oboB’A3KiB, MOB’SA3aHUX 3 BMKOPUCTAHHAM
COBO, BignoeigHO Ao uux lMpaBun, WO Npu3Beno Ao 3anogisHHs baHky 30MTKiB, 4O AKMX NPUPIBHIOKTHCA
rpoLLoBi cymMu, BunnadeHi baHkom 3a HacnigkaMmu 3aCTOCOBaHMX KOHTPOMOKYMMU AepXaBHUMWU opraHamm
(hiHaHCOBUX CaHKLi Ta/abo NO30BHUX 3aAB YM NPETEH3IN, Npea’sBneHnx Ao baHky 3 6oky KnieHta abo TpeTix
ocib, BigHOCHO onepaui 3a paxyHkamu, KnieHT cnnavye BaHky wrpad y noBHOMY po3Mipi Takmx 30uTKiB 3a
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KOXXHUI BUNaAoK MOPYLUEHHS CBOIX 3060B’A3aHb.

5.10.6. 3rigHO 3 nonoxeHHaMM uux lNpaBun KnieHT nigTBepaKye, WO BiH B MOBHIA Mipi 03HANOMITEHUIA 3
NONOXXEHHSAMM 3aKoHoA4aBCTBa YKpaiHM y cdepi KpumiHanbHOT BignoBiganbHOCTI 3@ BUMHEHHS 4K, WO MalTb
0O3HaKu LaxpancTea Ta/abo waxpancTea 3 PiHaHCOBUMU pecypcamu.

5.10.7. KnieHT niaTBepa)Xye CBO€E PO3YMiHHA i 3rogy 3 TWM, L0 NiABULLEHI PU3MKM 3@ BUKOPUCTaHHSA
iHpopmauiiHMX pecypciB IHTepHeT Hece KnieHT, B ToM 4Yac, sk baHk He Hece BignoBiganbHOCTI 3a byab-SKi
BTpaTh abo 30MTKM, SKMX NPSIMO Y1 ornocepeakoBaHo 3a3HaB KrieHT 4m TpeTi ocobu BHACMiAOK BUKOPUCTaHHS
iHbopMauiHNX pecypciB IHTEPHET YN HEMOXIMBOCTI iX BUKOPUCTAHHS.

5.10.8. baHk Hece BignoBiganbHICTb 3a iIHPOPMYBaHHS KITiEHTa NPO CUCTEMY rapaHTyBaHHS BKNagiB isnyHmnx
ocib, wo 3gincHieTbcss baHkom B TOMy umcni 3 BukopucTaHHaMm COBO: o3HamomneHHst 3 [oBigkoto npo
CUCTEMY rapaHTyBaHHS BKknagiB @i3nyHux ocib, iHwumn ymoBamu. [ligTBepaxeHHs KnieHTa npo
O3HanomrneHHs 3 [loBiakolo Npo cucTemy rapaHTyBaHHA Bknagis disnyHux ocié B CBO B enekTpoHHOMY
BUrNSAi, BBAXAETbCA NiANUCaHUM BriacHOPYYHUM nignucom KnieHTa.

VI. YMOBU HAOLAHHSA TA OECNYIrOBYBAHHA KPEOUTY OANA 3AINCHEHHA ONEPALIN 3
BUKOPUCTAHHAM ENEKTPOHHUX NMINATDKHUX 3ACOBIB

Lli YmoBM HapaHHA Ta o0OCMyroByBaHHS KpeauTy AONs 34INCHEHHS onepauii 3 BUMKOPUCTAHHAM
€reKTPOHHMX NNaTiXXHMX 3acobiB (Hagani - YMoOBU) BU3Ha4atloTb 3arasnibHi yMOBM Ta Nopsaaok HagaHHA baHkom
KpeauTy, CTPOK KpeauTyBaHHS, MOPSAOK HapaxXyBaHHS NMPOLEHTIB 3a MOro KOPUCTYBAHHA, CTPOKM Ta Nopsgok
norawleHHs 3000B’a3aHb 3a Kpegutom Ta iHWOi 3aboproBaHocTi, npaBa Ta 0bos‘a3kn KnieHta Ta baHky, ix
BiQNOBIOANbHICTb, @ TaKOX iHWi ymMoBW, Ta € nybniyHow npono3uuieto (ocepTol), ska po3milieHa Ha
oditinHomy canTti baHky Ta y npumilleHHi yctaHoBw/BigaineHHs baHky, pasom i3 3asfBol0 - aHKeTow Ha
BIOKPMTTS NOTOYHOIO paxyHKy i BuAayy NnaTiKHOI KapTKM 3 Yinom Ta TexHonorieto payWave (B 6ygp — dkin
penakuii YmHHIM y BaHky Ha MOMeEHT iT nignucaHHs, aani 3asBa-aHkeTa) gka MiCTUTb YMOBW KpeauTy, a Takox
MpaBunamu Ta ymoBamMu HagaHHs 6aHKiBCbKMX nocnyr Ans knieHTiB-gisndHmx ocié B AT «AFPOIMPOCTIEPIC
BAHK» (gani - MNMpaswuna) Ta Tapudamu Ta ctaBkamu baHky, cknagatoTe KpeautHun gorosip.

KpeouTHuin goroeip yknageHun y BignoBigHOCTI Ta Ha ymoBax [JoroBopy KOMMIIEKCHOrO GaHKIBCbKOro
00cnyroByBaHHs! Ta € MOro HEBIA'€EMHOK YaCTUHOLO.

KpeanTHuin Joroeip BBaXaeTbCH YKNageHUM B AeHb OTpuMaHHA baHkom 3asBu-aHkeTw.

6.1 3aranbHi NonoxeHHA

6.1.1.baHk Hagae KnieHTy Kpegut B bopmi BigHOBMIOBanbHOI KPeaUTHOI MiHii LUNSXOM BCTaHOBMEHHS
KpeaunTHOro NiMmiTy, Skni Moxxe 6yTn BUKOPUCTaHMIM ANSA 34INCHEHHS roTiBKOBMX Ta 6e3roTiBkoBMX onepadin.
6.1.2. KpeouT HagaeTbCca Ha CNOXMBYI Lini.

6.1.3. baHk Hagae KnienTy KpeguT B cymi, WO He nepesuLlye BCTaHOBNeHoro baHkom KpegutHoro nimity.
Mpu ubomy, KnieHT NpoTAroM CTPOKY KpeauTyBaHHS Mae npaso nicns noBepHeHHs KpeauTy abo Moro 4actuHm
oTpumysaTu KpeauT 3HOBY B Mexax ycTaHoBrneHoro baHkom KpegutHoro nimity.

6.1.4. BctaHOBNEHHA/NPOJOBXEHHS CTPOKY Ail KpeanTHOro niMiTy Ta BUSHaYeHHS MOro po3mipy 34iMCHIOTLCA
3riAHO pilleHHsA ynoBHOBaXeHoro opraHy baHky Ta Ha nigcTtasi BigoMocTen HagaHux baHky KnieHTtom. MNpu
NPUAHATTI PillEHHS NPO BCTAHOBMEHHA/NPOAOBXEHHA CTpoky Aii KpeautHoro nimity BaHk KepyeTbcs
BHYTPILIHIMW HOPMATUBHUMU AOKYMeHTaMn baHky Ta YAHHUM 3aKOHO4aBCTBOM.

BaHk Mae npaBo ameHLwyBaTK abo 30inbLyBaTn po3mip KpeguTHoro nimiTy, B TOMy Yncni 3a 3anutom KnieHta.
KnieHT Hapgae npamy Ta 6e3ymMOBHY 3rody LWOAO MPURHATTS Oydb-skoro po3mipy KpeauTHoOro nimity,
BCTaHoBneHoro baHkom Ta nosigomneHoro KnieHTy wnsaxom HagicnaHHa SMS-nosigomneHHs Ha chiHaHcoBMI
Homep MOGinbHOro TenedoHy KnieHta.

lMpo BigmoBy y BCTaHOBReEHHI/3MiHi po3mipy KpegwutHoro nimiTy BaHk nosigomnse KnieHta 3acobamwu
€IeKTPOHHMX KOMYHIKaLinHUX CUCTeM, 30Kpema 3aTenedoHyBaBLM Ha iHAHCOBUA HOMep MOOBINbHOro
TenedoHy KnieHTa.

6.1.5. 3060B’A3aHHA BaHKy 3 KpeauTyBaHHSA BMHUKaE B AeHb HafaHHsA (BCTaHOBMNEHHS) baHkom KpegmTHoro
nimiTy, BignoBigHO J0 pilleHHs ynoBHOBaXeHoro opraHy baHky npo HagaHHsA Kpeauty.

CTpokK KpeanTyBaHHA cTaHOBUTbL 12 MicauiB Big AaTy BcTaHoBNeHHS baHkom KpeautHoro niMmiTy.

3i cnnuMBOM BKas3aHOro CTPOKY, CTPOK KPeAUTYBaHHA MNPOOOBXKYETbLCS KOXHOIO pady Ha HacTynHi 12
KaneHgapHuX MicauiB 3 BpaxyBaHHAM Bumor n.6.1.4 umx lNMpaBun Ta Ha ymoBax, Bu3HayeHux KpeautHum
AOroBOPOM, Y pasi BigCyTHOCTI 3anepeyeHb 6yab-sKoi i3 CTOpiH.

KpeanTtHui gorosip nepegbavae MOXIUBICTb aBTOMATUYHOIO MPOOOBXEHHSI CTPOKY KPeAUTYBaHHSA KOXHOIo
pa3y Ha 12 micsuiB Ta Ha ymoBax, BU3HayYeHnx KpeautHum gorosopom, npo wo baHk iHpopmye KnieHTa He
MeHwe Hix 3a 30 (TpuauaTb) KaneHaapHWUX OHIB OO OAaTU 3aKiHYEHHSA CTPOKY KpeauTyBaHHA. CTOPOHM
noroannu, Wo Take MOBIAOMIIEHHST 3LINCHIOETBCS 3acobamm enekKTPOHHUX KOMYHiKauinHux cuctem (SMS —
NOBIOOMITEHHS, iIH(POPMYBaHHSA Ha chiHaHcoBMIM HOMep TenedoHy KnieHTa Ta/abo agpecy eneKTpoHHOI NoLwwTw,
HagaHoi KnieHtom go Banky, Ta/abo wnaxom BigobpaxeHHs BignosigHoi iHdopmauii B 0cobnctomy KabiHeTi
Knienta B Cuctemi aucrtaHuinHoro 6aHkiBcbkoro obcnyroByBaHHs AP Bank, Towo). [Jorosip BBaxaeTbcs
aBTOMATU4YHO MPOJOBXEHUM Y BUNAAKy BiACYTHOCTI 3anepedeHb Oyab-sikoi i3 CTOpiH, B T.4. HE HafaHHS
KrnieHTOM NMCbMOBOT 3as1BM NPO BiAMiHY NPOAOBXEHHS CTPOKY KpeauTyBaHHS. [MMCbMOBY 3asaBY Npo BiAMiHY
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NPOAOBXEHHSA CTPOKY KpeauTyBaHHs KnieHT Hapgae baHky OO0 gaTu 3akiHYeHHSA CTPOKY KpeauTyBaHHS.
lMucbmoBa 3asBa HapaeTbcs KnieHTom Ao BaHKy 3 BUKOPUCTaHHAM OiuinHWMX KaHaniB 3B’A3Ky bBaHky
(ocobucTo B npumieHHsx baHky, nowToto Ha agpecy baHky, nogadi KnieHTOM NoBigOMIEHHS Ha canTi baHky
yepes “OopMy 3BOPOTHOrO 3B'sI3KYy” TOLLIO), 4ATO NOAAHHSA BBaXaeTbCsl AeHb OTpMMaHHs 3asBu baHkom. Y
BUNagKy nogaHHs KnieHToM NMCbMOBOI 3asiBU NPO BigMIHY NPOLOBXEHHS CTPOKY KpeamTyBaHHA 00 baHky B
nopsigKy Ta Ha yMOBaXx, BU3HAYEHUX B LIbOMY MYHKTi, CTPOK KPeAMUTYBaHHSA BBaXKAETbCA TaKMM, LLO CMfMB Ha
HaCTYMHWIA AeHb MiCNA HaCTaHHSA 4aTh 3aKiHYEeHHS CTPOKY KpeauTyBaHHS.

Mpo NpunHATEe BaHKOM PiLLEHHS MPO NPUNWHEHHST KPEAUTYBAHHS Y 3B’A3KY 3i CMIIMBOM CTPOKY KpeaMTyBaHHS
(4eproBoro cTpoKy KpeanTyBaHHSA) BaHk iHdbopMye KnieHTa He meHwe Hixk 3a 15 (M’aTHaauaTh) kaneHgapHUx
OHiB 0 JaTW 3aKiHYEHHs1 CTPOKY KpeauTyBaHHA. CTOPOHM NOrogunu, LWo Take NoBiJOMMEHHS 34INCHIOETHCS
3acobaMn enekTpPOHHUX KOMYHIKaLiiHUX cuctem (SMS-iHdopmyBaHHS Ha iHaHCOBUN HOMep TenedoHy
KnieHta Ta/abo agpecy enektpoHHoI nowTun, HagaHoi KnieHTom o baHky Ta/abo wnaxom BigobpaxeHHs
BignosigHoi iHpopmauii B ocobuctomy kabiHeTi KnieHta B Cuctemi aucTtaHuiiHoro 6aHKIBCbKOro
obcnyroByBaHHA AP Bank Ta / abo 3atenedoHyBaBsLLmM Ha iHaHCOBUI HOMep MOBiNbHOro TenedoHy KnieHTa
TOLWO).

Y pasi npunuHEeHHA KpeauTyBaHHA Y 3B’A3KY 3i CMMBOM CTPOKY KpeAWUTyBaHHSA BiAnoBiAHO A0 YMOB LIbOroO
nyHkTy 6.1.5 Po3giny VI MNpasun, baHk npunuHae HagaHHa Kpeauty Ta ckacoBye KpeguTHuM nimiT. KnieHT
3[iMCHIOE NoralleHHs 3aboproBaHoOCTI Y NOPSAKY, BU3HaYeHOMy Limmu Mpasunamu.

6.1.6 CTOpPOHW BCTaAHOBIIOOTh, WO 3060B’a3aHHA baHKy 3 HagaHHA Kpeaouty He € 6e3BigknuyHum. baHk mae
B6esymoBHe npaBo 6e3 nonepeaHbOro nosigoMneHHsa KnieHta B O4HOCTOPOHHBOMY NOPSAKY BiAMOBUTUCS Big
HagaHHa KpeauTty.

6.2 Mopspok HagaHHA Ta noraweHHA KpeauTty Ta iHWoi 3a6oproBaHocTi 3a KpeautHum goroBopom
6.2.1 HapaHHa BaHkom KpeguTy 34IMCHIOETBCS LUNAXOM 3apaxyBaHHS KPeAWTHUX KowTiB Ha PaxyHok,
BiOKpMTUI KNieHTY y BaHky 3rigHo [loroBopy 6aHKiBCbKOro paxyHky, onepadii 3a SkuM MOXYTb 34INCHIOBATUCS
3 BUKOPUCTAHHSAM eJIeKTPOHHMX NNaTikHKX 3acobiB (gani — PaxyHok).

6.2.2 KpeauT HagaeTbCca y pasi NepeBuLLIEHHS CYMU BUTPAT 3a NNaTiXKHOK onepauieto Hag CyMOLo 3anuLuKy Ha
PaxyHky nig 4ac o6niky 3a PaxyHKOM BMAATKOBMX MNATPKHUX onepauin, 3aiicHeHux KnieHTom 3
BUkopuctaHHaM [K abo ii pekBi3uTiB, iHWWX 3aKOHOO4ABYO BCTAHOBIEHMX MNATKHMX iIHCTPYMEHTIB, Y TOMY
yucni cnnaTu KomicinHoi BuHaropoan baxky BignosigHo oo Tapudis baHky.

6.2.3 lNoraweHHs KpeauTy Ta iHWOi 3aboproBaHocTi 3a KpeanTtHMM 0OroBOPOM 3MINCHIOETLCS 3a paxyHOK
KOLTIB, WO HAAXO0AATb Ha PaxyHOK WnsxoM AOroBipHOro cnmcaHHs baHkom cymu kowTiB 3 PaxyHKy B mexax
HasiBHOI 3aboproBaHoOCTi, ane He OGinblie 3anuwky KowTiB Ha PaxyHKy Ta 3 ypaxyBaHHSM 4YeproBoCTi
noraweHHs 3aboproBaHocCTi.

6.2.4 INpun HagxomxkeHHi Big KnieHTa KowTiB Ha PaxyHok, noraleHHsa 3aboproBaHocTi KnieHTa 34incHI0eTbCA y
HaCTYMHi 4YeproBoOCTi:

- MPOCTPOYEHA CyMa OCHOBHOI 3aboproBaHocCTi 3a Kpeantom Ta npocTpoyeHi npoueHT 3a Kpegntom,

- MPOCTpPOYEHa cyma 3a MOoHaANIMITHOK 3abOproBaHICTIO Ta MPOCTPOYEHi MPOLEHTM 3a MOHAAMiIMITHOK
3aboproBaHicTIo;

- cyma CTpokoBOi 3aboproBaHocTi 3a Kpeautom Ta HapaxoBaHi mpoueHTu 3a KpeauTtom 3a nonepefHin
Po3spaxyHkoBui nepiog;

- cymMa noHagniMiTHOT 3a00proBaHOCTi Ta NPOLEHTH 3a NOHaANIMITHO 3a60pProBaHicTIO;

— wTpacdwu, NeHi, Ta iHWi HEYCTOMKN Ta NnaTexi 3a HeHanexHe BUKOHaHHA 3000B’A3aHb Ta iHWI nnaTexi,
nepenbaveHi uumu MNpasunamu Ta Tapmudamn BaHky.

3a00BOMEHHA BMMOI KOXHOI HACTYNHOI 4epru 3AiNCHI0ETbCA Micns noBHOI chnatn  KrieHTom cymu
3aboproBaHoOCTi 3a NoNepeaHbOI YEProto.

KnieHT Hapnae baHKy npaBo caMOCTiNHO NpUMaTK pilleHHs!, 3 ypaxyBaHHAM BUMOTI YNHHOrO 3aKOHOAaBCTBa,
LWOAO 3MiHM YeproBOCTi MorawleHHs 3aboproBaHOCTi Ta 3apaxoByBaTW KOWTW, SKi cnucyloTbed BbaHkom
LUMSAXOM [OroBipHOro cnucaHHa abo HanpaeneHi KnieHtom Ha noraweHHs 3aboprosaHocTi. baHk iHopMye
KnieHTa y nMcbMOBI (oOpMi Ha AOro 3anuT NpPo 3acTOCOBaHY YeproBiCTb NoralleHHs 3aboproBaHoCTi.

6.2.5 [Ina 3abe3neyeHHs noraweHHs KpeauTy Ta iHWwoi 3aboproBaHocTi KnieHT 3000B’A3aHMi cnnavysatu
O60B’s13KOBUM MiHIMarnbHWI NNAaTiK He Ni3Hile gaTn 3aBeplleHHs Po3paxyHKoBOro nepiofy y pasi HasgBHOCTI
3aboproBaHoOCTI MO KPeAWUTY CTAaHOM Ha AaTy novaTKy Lboro Po3paxyHKOBOro nepiogy.

Cyma 000B’A3KOBOro MiHiManbHOro nraTexy po3paxoBYETLCS sIK:

- 5% Big cymn ocHOBHOI 3aboproBaHocTi No Kpeauty ctaHoMm Ha gaTy noyatky Po3paxyHkoBoro nepiogy;
- cyma npoLeHTIB 3a KopucTtyBaHHs KpeauTtom, HapaxoBaHa 3a nonepefHin Po3spaxyHkoBuin nepiof 3a
NMPOLIEHTHOI CTaBKoK (6a30B0HD);

- CyMM MpOCTpoYeHoi 3aboproBaHoCTi 3a KpegntoMm Ta HapaxOBaHMMMK MPOLEHTaMU 3a KOPWUCTYBaHHS
KpeauTom (y pasi HasiBHOCTI);

- cyMa NnoHaaniMiTHOI 3aboproBaHOCTI Ta MPOLEHTU 3a MOHAAMIMITHOK 3ab0ProBaHiCTHO;

- HenoralleHi wTpadu Ta KoMicii 3rigHo Tapudis 6aHky (y pasi HasiBHOCTI).

Cyma 060B’A3k0BOro MiHiManbHoOro nnaTtexy He Moxe 6yTu MeHwot Hix 50,00 rpyBeHb ane He GinbLUOO
3anuwky 3aboproeaHocTi 3a Kpegntom.
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6.2.6 Onsa cnnatn O60B’A3kOBOr0 MiHiMansHoro nnatexy KnieHT 30060B’a3aHuii 3abe3neduntv BHECEHHS
HeobXigHOI cymMu KOLWITIB Ha PaxyHOk 40 3aBepLueHHs1 Po3paxyHkoBoro nepioay. Mpu uboMy, Npu NOMNOBHEHHI
PaxyHKy, 30kpema 3 BukopucTaHHam [1K Ta 11 peksiauTiB, KnieHT noBMHEH BpaxoByBaTW CTPOKU
3apaxyBaHHs/00niKy HagXOoMXKeHHs KowTiB Ha PaxyHok, Bu3HaueHi n. 3.3.1 Posginy Il Mpasun.

[na 3abe3neyeHHs1 cBoevacHoi cnnatu OOOB’SI3KOBOro MiHiManbHOro nraTexy pekoMeHOOBaHUI CTPOK
BHECEHHSI KOLWTIB Ha PaxyHok 0o 25 uncna micsua Po3paxyHKOBOro nepiogy y pasi HasBHOCTi 3a60proBaHoCTiI
no KpeauTy CTaHOM Ha AaTy novaTky Lboro Po3paxyHKOBOro nepiogy.

6.2.7 Y Bunagky He BHeceHHs1 KnieHTom cymmn OBOB’A3KOBOro MiHIManbHOro nraTtexy B NOBHOMY O6CA3i
npoTsirom NoToyHoro Po3dpaxyHkoBoro nepioay, HecnnadeHa cyma O60B’A3k0BOro MiHiManbHOro nnatexy abo
1l YyacTnHa BiOHOCMTBCA OO MPOCTPOYEHOi 3aboproBaHOCTi 3a OCHOBHOW 3aboproBaHicTio no Kpegury,
noHaaniMiTHOO 3aboproBaHiCTIO, NMpOLEeHTaMU 3a KOPUCTYBaHHS KpeauTom, wrtpadamu Ta KoMiciamu, y
BigNoOBigHUX cymax (iX HecnnavyeHmx YacTuHax), Wwo € cknagosumm OBOB’A3KOBOr0 MiHIManNbHOro nNnaTexy.
6.2.8 Cymy noHagnimiTHol 3aboproBaHocCTi, y pasi ii BUHWKHEHHs, BaHk Bknodae o O60B’A3kOBOro
MiHiManbHOro nnaTexy.

lMoBepHeHHA NOHaANIMITHOI 3abOpProBaHOCTI, @ TAaKOX iHLWMX 3060B’A3aHb KrieHTa y 3B’A3KY 3 ii BUHUKHEHHSIM,
34INCHIOETLCA 3rigHO 3 LMK NMpasunamu.

6.2.9 Y pasi 3ynuHeHHsa iHaHCOBUX onepauini 3a PaxyHKoOM BignoBigHO 40 BUMOI YMHHOMO 3aKOHOA4ABCTBA,
30Kpema apeLuTy KowTiB Ha PaxyHKy, KITiEHT 34iMCHIOE noralieHHs 3aboproeaHocTi No KpeanTty Ha paxyHoK
Banky, nosigomneHuin bankom KnieHTy.

6.3 lMnata 3a kKopuctyBaHHA Kpeantom

6.3.1 Npun HapaxyBaHHI NnNaTn 3a KopucTyBaHHA Kpeantom BukopucToBytoTecs [poueHTHa ctaBka (6asosa),
Minbroea npoueHTHa cTaBka Ta [ligBMLeHa NnpoueHTHa CcTaBka y po3Mipi BignosigHo Ao Tapudis baHky, ski
3aCTOCOBYIOTbCS Y NOPAAKY BU3HAaYeHOMY LM nyHKTom 6.3 Posginy VI MNpasun.

6.3.2 Tvn NnpoueHTHOI CTaBKM 3a KOopUCTyBaHHA Kpeantom — cikcoBaHa.

6.3.3 lNpoueHTHa cTaBka (ba3oBa) 3a kopucTyBaHHs KpeaMTom 3acTOCOBYETLCS Y pasi BUKOHaHHS KnieHTom
YMOB MoralleHHs1 3ab0oproBaHoCTi, BU3Ha4YeHnxX y NyHkTi 6.2.5 Posainy VI MNpaswun.

6.3.4 Tinbroea npoLeHTHa CTaBka 3a KOpUCTyBaHHA KpeauTom BCTaAHOBIIOETLCS Y pasi BMKOHAHHS YMOB
NMOBHOTO noraweHHsi 3aboprosaHocTi No Kpeauty B lNinbrosomMy nepiogi.

Y BuNagKy, SKWO noraweHHs 3aboproeaHocTi no KpeguTy B noBHOMYy 06cs3i He Bigbynocb B Mexax Aii
Minbroeoro nepioay, Wwoao takoi 3aboproeaHocTi [NinbroBa NpoueHTHa CTaBka He 3aCTOCOBYETHCS.
MpoueHTn 3a Takow KpeauTHOK 3abopProBaHICTIO NEPEPaxoBYHOTLCA MO 3aBepLueHHi Minbrosoro nepiogy 3a
MpoueHTHO cTaBkoo (6a30Bo10).

TpuBanicTb NinbroBoro nepiogy Bu3Hayaetbca Tapudamu baxky.

6.3.5 Y pasi HasiBHOCTi NpOCTpoYeHNX 3000B’siI3aHb MO noraweHHo Kpeauty, BcTaHoBnoeTbes MigBulieHa
npoLeHTHa cTaBKa y po3mipi BignosigHo o Tapudis baHky.

HapaxyBaHHs npoueHTiB 3a [ligBULLEHOK NPOLEHTHOK CTaBKOK 3AOIMCHIOETLCA Ha CyMy CTPOKOBOI Ta
npocTpoYeHoi 3aboproBaHocTi Mo Kpeauty 3 OHA BUHWKHEHHSI MPOCTPOYeHOi 3aboproBaHOCTi MO AEHb, Lo
nepenye AHIO NOralleHHsi NPOCTPOYEHOT 3a60proBaHoOCTI.

6.3.4 HapaxyBaHHA MpoLEHTIB 3a KOpUCTyBaHHSA KpeauToM 3AiMCHIOETLCA 3a nepiof 3 AaTu noyatky
PospaxyHkoBoro nepiogy abo 3 gatM BMHUKHEHHsi 3aboproBaHocTi 3a KpeguTom no gaty 3aBepLUEHHS
Po3paxyHKOBOro nepiogy BKMOYHO Ha CyMy (haKTUYHOrO LLOAEHHOrO 3anuLiky 3aboprosaHocTi 3a Kpeantom
npotarom Po3paxyHkoBoro nepiogy. Npu pospaxyHKy MpOLEHTIB BUKOPUCTOBYETLCA MeTon «dakt/dakry,
BMXOAAYM i3 DAKTUYHOI KifTbKOCTi AHIB Y MiCsALi Ta y poui.

Mpu HapaxyBaHHi NPoLEHTIB 3a KOpUCTyBaHHA KpeanToMm BpaxoBYETLCA NEPLUNIA | HE BPaXOBYETLCS OCTaHHIN
AeHb KopucTyBaHHA KpeauTom.

6.3.6 3a kopucTyBaHHA NOHaANIMITHOK 3aboproBaHicTio KnieHT cnnayye nNpoueHTr y po3Mmipi Ta y Nopsaaky
BigNOBiOHO OO YMOB Lboro nyHkTy 6.3 Posginy VI MNpasun.

6.4 3mina ymoB KpeautHoro noroBopy

6.4.1 CTOpPOHM NOroXyrTbCAa 3 TUM, WO bBaHK Mae npaBo iHiUitoBaTM 3MiHY pO3Mipy MNPOLEHTIB 3a
KopucTtyBaHHA Kpegutom y pasi: 3miHM po3mipy obnikoBoi Ta/ abo cTaBku pediHaHCyBaHHSA HauioHanbHOro
DaHKy YkpaiHu; 3MiHM po3paxyHKOBOI BapTOCTi npuabaHHs baHkom KpeanTHUX pecypceiB; 3MiHW PIBHA iHNALIT;
3MiHM MPOLEHTHMX CTaBOK Ha KPeaWTHOMY PUWHKY YKpaiHW, BHACMIAOK MPUAHATTS KOMMAETEHTHUMMU
Aep>KaBHUMUW opraHamMm YKpaiHu pileHb, Lo 6e3nocepeaHbo BAMBAKTb HA CTaH KPeAUTHOrO PUHKY YKpaiHu.

6.4.2 3MiHM po3mipy NPOLIEHTHOI cTaBku (6a30B0Oi, NiNbroBoi Ta NiABULLEHOT), @ TAKOX 3MiHW iHLLMX NMOSOXEHb
KpeauTtHoro goroeopy, siki cknagatoTb KOro iCTOTHI YMOBWY, 34iNCHIOETLCSA 3a 3rofoto CTOPIH LLUMSAXOM BHECEHHS
3MiH o KpeautHoro [lorosopy y nopsiaky, BusHadyeHomy Posginom 1.3.3 Jorosopy.
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6.5 3acTepexeHHs Woao BignoBiganbHocTi 3a KpeantHum goroBopom

6.5.1 Y Bunaaky nponycky (MOpYyLIEHHs) CTPOKY noraweHHss O60B’3KOBOro MiHiMarbHOro NnaTexy B MOBHOMY
06casi, KnieHT cnnavye wrpad y po3mipi, BctaHoBneHomy Tapudamm baHky.

6.5.2 3a HecBoeuvacHy cnnaTty KnieHtom cym Kpeguty Ta/abo npoueHTiB 3a kopucTtyBaHHS Kpegutom (okpim
BMNagKy, nepegbaveHomy B n. 6.5.1.) baHk Mae npaBo HapaxyBaTu MEHIO Ha CyMy NMPOCTPOYEHOro MraTexy
no KpeantHoMy OOroBOpy 3a KOXHWI O€Hb MOro MpPOCTPOYEHHS, ¥ PO3Mipi MOABIAHOI 06MiKOBOI CTaBKu
HauioHanbHoro 6aHky YKpaiHu, WO Aie y nepiog NpoCTPOYEHHs, ane He Oinblwe 3a 15 BiACOTKIB cymu
NPOCTPOYEHOrO MnaTexy.

Y BuMnagaky, gkwo baHkom 3actocoBaHa Ao KnieHTa HeycTomka y BUrnagi NeHi, ocTaHHA nignsarae o64ncneHHo
3a nepioa 3 AaTh BUHUKHEHHS 06CTaBUH, WO € NiACTaBO AN 3aCTOCYBaHHA MeHi, 4O AaTW NPUMUHEHHS LMX
06CTaBWH BKIOYHO.

6.5.3 CykynHa cyma HeycTovku (wTpad), HapaxoBaHi nnatu 3a NpPonyck nnaTexiB, neHa (y pasi ii
HapaxyBaHHS)) Ta iHWWX nnaTexis, WO nignaraloTs cnnati KnieHToM 3a NOpyLleHHs BWMKOHAHHS WMOro
3060B’a3aHb nigctasi KpeauTHOro 4OroBopy, He MOXe nepesuLLyBaT NonosuHU cymn KpeauTy, ogepxaHol
KnieHTom i He cnnadeHoi 3a KpeguTHUM JOroBOpPOM, i He Moxe 6yTu 36inblieHa 3a LOMOBIIEHICTIO CTOPIH.
6.5.4 Y Bunagky npoctpoyeHHs KnieHToM BMKOHaHHS 3060B’si3aHHSA NO NOBEPHEHHI0 baHky cymu 6opry 3a uum
KpeanTtHnm gorosopom baHk mae npaBo BumMaraty Big KnieHTta BignosigHo go ct. 625. LUK Ykpaiim cnnatutu
CcymMy 3a00proBaHOCTi 3 ypaxyBaHHsIM BCTAHOBIIEHOIO iHAEKCY iHGMALii 3@ BECb Yac NPOCTPOYEHHS NnaTexy.
6.5.5 Y pasi BUHMKHEHHS1 3000B’13aHb 3a KpeauTHuM goroBopom B pesynbrtati BTpatu K, iHOuBigyanbHoi
obnikoBoi iHdopMaUii, KnieHT He 3BINbHAETLCA Bif BUKOHAHHSA LuX 3000B s3aHb 3a KpeguTHUMM 4OroBOpoOM,
AKWO Taki 3000B’A3aHHSA BUHUKNW BHACNIAOK 3AIMCHEHHSA Onepauii 4O MOMEHTY MnoBigoMreHHs BbaHk npo
BTpaty lNK/iHamsigyansHoOi obnikoBoi iHopmalLii.

6.5.6 Y Bunagky onpoTtectyBaHHs onepadiii, 34inCHeHoi NOBHICTIO ab0 YaCTKOBO 3@ paxyHOK KpeAUTHMX KOLUTIB,
HagaHux baHkom 3rigHo KpeanTtHoro gorosopy, BignoBigHa cyma KOLUTIB BiAHOCMTbLCS A0 3060B’A3aHb KnieHTa
3a KpeamTHum JoroBopom.

6.5.7 KnieHT BignoBigae 3a 3000B’a3aHHsAMN N0 KpegMTHOMY AOroBOpY, SKi BUHUKNN B pe3ynbTaTi 34iNCHEHHS
onepadin 3a PaxyHkom 3 BUkopucTaHHAM goaaTkoBoi 1K, 3okpeMa BUnyLLEeHOI Ha iM’s1 JoBipeHoi ocobu.

6.6 IHwWi ymoBwm

6.6.1 YknageHHsiM KpeanTtHoro goroBopy KnieHTa 6e33anepeyHo nigTBEpAXYE, LOo:

1) BiH nonepegHbO O3HANMOMIEHUM Y MNUCbLMOBIN dopmi 3 iHdopMmauieto, HeobXiaHOW AN MPUAHATTS
YCBIQOMMEHOrO pillleHHs nepe yknagaHHaMm KpeanTtHoOro 4OroBopy, a Takox 3 ymoBamu HagaHHa KpeguTty, B
TOoMy uucni BapTicTio Kpeguty, moro ocobnvBocTaMM, nepesBaramMy Ta Hefonikamu, iHopmauieo npo
OpPIEHTOBHY 3aranbHy BapTicTb KpeguTy 3 ypaxyBaHHAM pearibHOI Pi4YHOI MPOLEHTHOI CTaBKM, SKi
HaBeaeHi y 3asBi-aHKeTi, Ta 3Ha4YeHHA abconTHOro NnogopoxyaHHa Kpeguty, BapTocTi, BUAiB Ta npegMeTis
A0AaTKOBUX Ta/abo CynyTHIX NOCNYr, a TaKoX 6YAb-AKO0 iHLWOK iHOopMaLieto, HagaHHSA AKOi BUMarae YMHHe
B YKpaiHi 3aKkOHO4aBCTBO, B TOMY YmncHi iHhopmauielo HagaHHA kol nepeabayeHe HopMmamum 3akoHy YKpaiHu
«[lMpo cnoxmBye KpeauTyBaHHA» Ta HOPMATUBHMMMK JOKyMeHTamu HBY, aki hoMy po3’dcHeHi, 3po3ymini, He
noTpebyloTb 4OOATKOBOrO TIyMayeHHs Ta 3 SKUMWU BiH LinKom 3rogHun. lMpu ubomy, KnieHT posymie Ta
NOroAXYyeTbCs, LLO PO3paxyHOK pearnbHOi PiYHOT NPOLUEHTHOI CTaBKM Ta OPIEHTOBHOI 3aranbHOi BapTOCTi
KpeauTy 3gincHeHWn Ha nigcTasi 3aranbHUX BUTpPaT 3a Kpeautom, A0 cknagy sikMx BXOAATb MPOLEHTU 3a
KopucTtyBaHHA Kpegutom 3 pospaxyHky NpoueHTHOI cTaBku (6a3oBoi), KOMICiiHI BUHAropoam Ta iHwWi nnaTexi,
Lo noe’aA3aHi 3 obcnyroByBaHHAM KpeguTy Ta 0a3yeTbCA Ha HACTyMHUX npunyweHHsX, (i) wo KpeantHun
AOroBip 3anuWwaTUMeTbCs INCHUM NPOTArOM NOrOMKEHOro CTPOKy, a baHk i KnieHT BukoHatoTb CBOi 060B’'s13kM
Ha ymoBax Ta y CTpPOKW, Bu3HadveHi B KpegutHomy gorosopi; (i) wo MNpoueHTHa cTaBka (6a3oBa) Ta iHLi
nnartexi 3a nocnyrn baHKky 3anuwaTtuMyTbCs HE3MIHHMMK Ta 3acTOCOBYBATMMYTbCH MPOTArOM CTPOKY Ail
KpeauTtHoro gorosopy; (iii) KnieHT B AeHb BcTaHoBNeHHA KpeauTHoOro mimiTy OTpMMae pasoBO BCHO CyMy
KpeauTy B Mexax o6paHoro HuM po3mipy KpegutHoro nimiTy Ha gaTty yknagaHHs uboro KpeautHoro gorosopy
rotiskoro abo LNSXOM nepekasy Ha iHWWUA paxyHoK, Ta 3aiicHioBaTMmMe noraweHHs KpeauTy 3a HacTynHoOo
CXEMOH0: LLOMICAYHO cnnaTta 000B’A3K0BOro MiHiManbHOro nnatexy - 5% Big CymMyn OCHOBHOI 3a60proBaHOCTi
no KpeauTy cTaHOM Ha AaTty noyaTky Po3paxyHKOBOro nepioly Ta cyma npoLeHTIB 3a KOPUCTYBaHHSA KpeanToMm
HapaxoBaHMX 3a nonepegHin Po3paxyHKoOBMI Nepiof 3a NPOLEHTHOK CTaBKok(0a30BOK), a TakoX cyma
npocTpoyeHoi 3aboproBaHocTi 3a Kpeautom Ta HapaxoBaHi NpoueHT 3a kopucTyBaHHa KpeauTtom(y pasi
HasiIBHOCTi), cyMa noHagmniMiTHOi 3aboproBaHOCTi Ta MPOUEHTU 3a MNOHaAMiMiTHOW 3aboproBaHicTio,
HenoraweHi wTpacdpn Ta komicii 3rigHo TapudpiB baHky (y pasi HaasHocTi). Cyma po3paxoBaHOro
060B’sI3KOBOr0 MiHIManbHOMo nnaTexy He Moxe 6yTn meHwoto Hix 50,00 rpuBeHb ane He BinbLIo 3anuLKy
3aboproBaHocTi 3a Kpegutom. PewwTa 3aboproBaHocTi mae OyTu noraweHa OO0 KiHUS CTPOKY KpeOuTyBaHHS;
(iv) BMKOpUCTaHHS iHWKX cnocobiB HagaHHa Kpeauty Ta/abo 3MiHa iHWNX YMOB KpeauTyBaHHSA MOXYTb MaTu
HacnigkoM 3acTOCyBaHHS iHLIOI peanbHOi PiYHOI MPOLEHTHOI CTaBKM Ta OPIEHTOBHOI 3aranbHOi BapTOCTI
KpeauTty ansa Knienra;

2) BiH o3HanomneHu 3 ymoBamu KpeguTtHoro gorosopy, lNMpaBunamu, Tapudamu baHky, Wo peryniowTb
nopsiiok Ta YMOBWU OQOPMIIEHHSA KpeauTy, 30iIMCHEHHS [OOroBipHOro CNUCaHHA, ki ONpurtogHeHi Ha
OdiuitHoMy calnTi BaHky Ta siki iloMy po3’acHeHi, 3po3ymini. MNignucanHs Knientom 3anBu — aHkeTn abo 3anBu

66



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

€ CBilMEHHSIM MPO NOro 3roAy Ha NPUNHATTSA BCiX YMOB KpeanTHOro 4oroBopy B Npoueci 3aincHeHHa baHkom
NOro KpeauTyBaHHS.

6.6.2 CTOpOHM Noroamnu, Lo po3Mip nnaTt Ta KOMICIHUX BUHAropog 3a nrnaTikHi onepauii / nocnyru Taki, Wwo
3[iNICHIOIOTBCS 3 BrlacHOro BoneBusiBrieHHs KrnieHTa Ta He € 060B’A3KOBUMU MpU BMAadi, 06CNyroByBaHHi Ta
noBepHeHHi KnieHtom KpeauTy, 0O po3paxyHKy OpiEHTOBHOI 3aranbHOI BapTocTi KpeauTy He BKIOYaETbCA.
6.6.3 CTOpoHM AOMOBMNKCH, WO baHk He Hagae KnieHTy iHdopMauito Npo nopsaaok noBepHeHHs Kpeanty
Ta cnnatu npoueHTiB 3a KopucTyBaHHs KpeauTom, BKMAKOYHO i3 KiNbKICTHO nnatexis, X po3Mmipom Ta
NnepioguyYHICTIO BHECEHHS Yy BUrMaAi rpadpiky nnatexiB, Bu3Ha4veHy cT. 9 3akoHy YkpaiHun «[1po crnoxue4ye
KpeanTyBaHHSA».

6.6.4 o yknageHHs uboro KpeamtHoro goroBopy KnieHT CTBEpOXYe, O YMOBU KpeAUTYBaHHS, 3aKpinneHi
KpeouTtHnm porosopom, 6ynu nonepegHb0 nMomy nosigomneHi baHkom B nucbMoOBIM hopmi BignoBiaHO [0
3akoHy YkpaiHu «[1po cnoxuBye KpeauTyBaHHA», a TakoxX NiATBEPOKYE O3HANOMMEHHS 3 iHpopmaLieo npo
iCTOTHI XapakTepuCTUKM NOCMYrM 3 HaJaHHSA CnoXues4yoro kpeauty (6es 3actasu), nepegbadveHoi Jogatkom 1
o NMonoxeHHs npo iHdbopmauiiHe 3abe3nevyeHHst 6aHkaMn KMiEeHTIB Woao GaHKIBCbKMX Ta iHLWMX PiHAHCOBUX
nocnyr, 3aTBepAXeHoro nocraHoBoto lNMpaeniHHa HauioHanbHoro 6aHky YkpaiHu Big 28.11.2019 Ne 141, Ha
OdpiuinHomy canti BaHky.

6.6.5 KnieHT Hagae 3rogy baHky Ha:

- OTPUMaHHS OCTaHHIM Big TpeTix ocib iHdopmauii npo roro cdiHaHcoBUIM cTaH BignoeigHO Ao cT. 10 3akoHy
YKkpaium «[1po cnoXxuB4ye KpeanTyBaHHAY;

- OTpUMaHH4, 30epiraHHs, BUKOPUCTaHHSA, MOLWIMPEHHS Ta nepepadvy 4epe3 bBopo kpeanTHux ictopin
iHdopMauii npo roro kpeguTHy icTopito BianoBigHO A0 3akoHy YkpaiHn «[1po opraHisauio hopmyBaHHs Ta
06iry KpeauTHUX iCTopiny;

- nepepgady baHkom go KpeauTtHoro peectpy HauioHanbHoro 6aHky YkpaiHu iHopmauii npo KpeauTHy
onepauito, ctaH BukoHaHHS KnieHTom 3060B'dA3aHb 3a UMM KpeamTHMM JOroBOpOM TOLLO, Y PO3MIpi, NOpsaKy
Ta 0b6c4Asi, Bu3Ha4yeHomy cT. 67" 3akoHy YkpaiHu «[1po 6aHkn i 6aHKIBCbKY QiSNbHICTbY;

- oTpumaHHs BaHkom BigoMocTen (BuTary) 3 [lep)kaBHOro peecTpy akTiB LMBINIbHOrO CTaHy rpomMagsiH.

6.6.6 Knient Hapgae cBoto 3roagy baHky, HOBOMY KpeauTopy, KONEeKTOpPChKin koMnaHii (y pasi ix 3anyyeHHs1) Ha
nosigomIieHHs iHcpopmauii, Nnpo yknageHHs KnieHtom KpeguTHoOro 4oroBopy, MOro yMoBW, CTaH BMKOHAHHS,
HasIBHICTb MPOCTPOYEeHOi 3aboproBaHOCTi Ta 1i po3Mip npeacTaBHWKaAM, CMaQKOEMUSIM, MOPYYUTENSM,
MalHOBMM MOPY4YUTENSM CroXmBada, TpeTiM ocobam, a Takox Ha nepegadvy iHdpopmalii Npo NPocTpoYeHy
3aboproBaHicTb 61M3bkuM ocobam KrieHTa i3 4OTpUMaHHSAM BUMOT YaCTUHM LLIOCTOI cTaTTi 25 3akoHy YKpaiHu
«[Mpo cnoxmB4ye KpeauTyBaHHSI».

6.6.7 [lMignucaHHsam 3assu, 3assBu-aHkeTn KnieHT nigTBepaxye Te, wo Moro 6yno nosigoMmneHo npo
BOMOAINbLSA NOro NepcoHanbHUX AaHux (gaHi HagaHi baHky Ana HagaHHA oMy BaHKIBCbKMX NOCAyr), cknag
Ta 3MmicT 3ibpaHux NOro nepcoHanbHUX AaHux, npasa, nepegbadveHi 3akoHom YkpaiHu «[po 3axucT
nepcoHanbHUX gaHux», MeTy 360py MOro nepcoHarnbHUX AaHUX Ta TPEeTiX ocCib, Akum nepegarTbCs MOro
nepcoHanbHi AaHi, a TakoX NiaTBepAXXye HajaHHs CBOET 3roam baHky Ha nepegayy Moro nepcoHanbHUX AaHnX
TpeTim ocobam, siki MatoTb AOrOBipHI BiAHOCUHM 3 BaHKoMm.

KnieHT 3acBigyye Ta rapaHTye, WO Mae BCi HeobxigHi npaBoBi nigctaBum Anst nepegadvi O6yab-AkMx
nepcoHanbHUX AaHux npo i3nyHMX ocib, y Tomy Yucni noro 6rmabkmx ocib, NpeacTtaBHUKa, CNagKoeEMLs,
nopyynTens, MamHOBOro nopy4utens abo TpeTix ocib, B3aemogis 3 sAkumu nepegbadvyeHa LOroBOpPOM Mpo
CMOXWUBYMIA KPEOUT Ta AKi Haganu 3rofy Ha Taky B3aemogito, siki 6ynu abo 6yayTb nepenaHi baHky y 3B'si3ky
abo Ha BuMKoHaHHA KpegutHoro gorosopy, a baHk mae npaBo Ha 36epiraHHs, 06pobKy pO3ronoLeHHs Taknux
AaHUX B NOPAAKY Ta Ha yMOBaXx 3rigHO YMHHOro 3akoHodaBcTBa YKpaiHu. KnieHT rapaHTye, Lo BULLE BKa3aHi
nepcoHanbHi gaHi 6ynyM oTpMMaHi Ta 3HaxoAAaTbCsa Y KOpUCTYBaHHI KnieHTa npaBoMipHO BiANOBIAHO 40 BUMOT
YMHHOTO 3aKOHOA4ABCTBa YKpaiHM Ta NigTBEPAKYE CBOE NPaBo Ha nepedady baHky Taknx nepcoHanbHUX gaHnx
i ue NpaBo HiYMM He OBMexeHe i He nopyLlye npaBa Cy0'eKTiB NepCcoHanbHUX AaHUX Ta iHWKX ocib. KnieHTt
NOBIZOMMEHUA NPO KpWUMiHaNbHY BiANOBIganbHICTb, nepedbayeHy cratteto 182 KpumiHanbHOro kopekcy
YkpaiHu, 3a He3aKkoHHe 30MpaHHsl, 30epiraHHs, BUKOPUCTaHHS, MOLUMPEHHS KOHAIAEHUINHOI iHdopMmaLii npo
TpeTix ocio.

6.7 BaHk 3060B'sA3y€eTbLCA:

6.7.1 3 ypaxyBaHHAM yMOB, BCTaHOBMeHux uumn lMpaBunamu, Hagatu Kpeaumt B Mmexax BCTaHOBMNEHOro
KpegutHoro nimity.

6.7.2 JoTpnmyBaTUCb BUMOI YNHHOIO 3aKOHOA4aBCTBA B NPOLECi 3AiINCHEHHS KpeauTyBaHHs KnieHTa.

6.7.3 3abeanedyBat KnieHTa KOHCyNbTaLinHUMKM NOCIyramu 3 YCiX NUTaHb, WO CTOCYIOTbCA KPeaUTYBaHHS
3rigHo 3 ummu MNMpasunamu.

6.7.4 MNosigomnaTtn KnieHTy iHdbopmaLilo Npo NoTOYHMI po3Mip noro 3aboproeaHocTi, po3mip cymun Kpeaury,
nosepHyToro baHky, HagaBaTu BMMMCKY 3 paxyHKy/paxyHKiB LIOAO MoraweHHs 3aboproBaHOCTi, 30Kpema
iHdopMauio Npo nnartexi 3a KpegutHMM JOroBopoM, siKi CrnadeHi, aki HanexuTb cnnaTtutu, gatm cnnatn abo
nepioan y yaci.

6.7.5 HagaBaTtu BMnNMCKyY 3 paxyHKy/paxyHkiB anst ooniky 3aboprosaHocTi no Kpeauty, y sikin 3a3HavaroTbes:
CTaH paxyHKy Ha NeBHy AaTty, o6opoT KOLUTIB Ha paxyHKy 3a nepiod vacy, 3a sikuii 3pobneHa BUnmncka 3 paxyHky
(3 onucom npoBeneHKx onepauiin), 6anaHc paxyHKy Ha No4YaTok nepiody, 3a kM 3pobreHa Bunucka, 6anaHc

67



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

paxyHKy Ha KiHeub nepiofy, 3a sk 3pobneHa BUMUCKA, AaTu i CyMn 3OINCHEHHS onepauii 3a paxyHKOM,
3acTocoBaHa o npoBeaeHux KnieHTom onepadin npoueHTHa cTaBka, Oyab-sKi iHLWI nnaTtexi, 3acTocoBaHi 40
nposegeHnx KnieHTom onepavuin 3a Takum paxyHKOM.

6.7.6 BuweHaBegeHa iHpopmalis HagaeTbest 6e3onnaTtHo Ha nNucbMoBuiA 3anuT KnieHTa, ane He vacTiwe
OAHOro pasy Ha Micsaub. HagaHHS BuLeHaBeaeHoi iHpopmaLii YacTiwe ogHoro pasy Ha MicsLb 34iMCHIOETBCA
BbaHkom 3a ymoBwu onnatu KnieHTom BapTOCTi nocnyr BignosigHo Ao Tapudis baHky.

6.7.7 Hapgasatn KnieHTy iH(popmauito 3a KpeauTHum AOOroBopom, 3okpema 3a 34ilMcHeHumu KnieHTom
onepadismu no PaxyHky, y ToMy 4ncni 3a paxyHok Kpeaguty, a came:

1) aaty, 6anaHc PaxyHky Ta cymy BcTaHoBneHoro KpeguTHoro nimiTy Ha Lo gary;

2) cymy 3ilCHeHHsA onepauii 3@ PaxyHKOM i3 3as3HadeHHsM OKpemMo cymu BukopuctaHoro KpeauTy (3a
HasiBHOCTI).

3) po3Mip HagaHoro BctaHoBneHoro KpegntHoro nimity abo noro 3amiHy. lNosigomneHHs BkoYae gaTy Ta cymy
BCTaHOBMEHHS/3MiHM KpeauTHOro nimity.

CTOpoHM noroaunu, WO Take NOBIOOMMEHHS 3AIACHIOETLCA WNaxoM SMS-iHopmyBaHHA Ha diHAHCOBWIA
Homep TenedgoHy KnieHTa Ta/abo agpecy eneKkTpoHHOI nowTh, HagaHoi KnieHtom ao baHky Ta/abo wnsaxom
BigoOpaXkeHHs BignoBigHOT iHdopmauii B ocobuctomy kabiHeTi KnieHTa B CucTemi AucTaHUiAHOMO
OaHkiBcbkoro obcnyrosyBaHHa AP Bank.

CTOpOHM Airwnm 3rogu, Wo HagaHHs HaBedeHoi y nignyHkTax 1) — 3) uboro nyHkTy 6.7.7 Po3giny VI NpaBun
iHpopmauii B ognH abo fgekinbka 3 BuWEeHaBeAeHUX CrnocobiB € HaneXHWM BUKOHaHHAM baHkoM ymoB
iHbopMyBaHHSA Npo 3aicHeHi onepaLii 3a KpeantHuM 4oroBopom.

BaHk He Hece BignoBiganbHOCTI 3a HeoTpuMaHHs KnieHTom iHopMmauii 3 npuynH, ski He 3anexaTb Big baHky,
30Kpema y 3B’A3Ky 3 HeOOCTYMHICTI0O onepatopa MOOINbHOro 3B’A3Ky, Mepexi |HTepHeT, He 3AiMCHEHHS
Knientom peecTtpadii B cuctemi CABO.

6.7.8 BaHk, HOBMI KpeouTop, a Yy pasi 3anyyYyeHHs KOMeKTOpCbKa KOoMMaHis 3060B’A3aHi gikcyBaTn KOXHY
BesnocepenHio B3aEMOAI 3 NUTaHb BPErynoBaHHA NPOCTpoYveHoi 3aboproBaHocTi (y pa3i BUHUKHEHHS) 3
KnieHtom, 1#oro 6nu3bkMMuM ocobamu, MpeacTaBHUKOM, CMAQKOEMUEM, MNOpyYuTeNneM, MawmHOBUM
nopyuntenem abo TpeTimm ocobamu, B3aemogisa 3 skumn nepegbaveHa KpegutHM JOroBopoMm Ta siki Haganm
3rofy Ha Taky B3aEMOZIto, 3a AONOMOrol Bigeo- Ta/abo 3ByKO3anMCcyBaribHOINO TEXHIYHOMO 3acoby, a TaKox
npo 000B'A30K NonepeanTy 3asHaveHmnx ocib Npo Take ikcyBaHHS.

6.8 KnieHT 3060B’A3y€eTbCSA:

6.8.1 BukopuctoBysatu Kpegut B mexax BCTaHOBEHOro KpeantHoro nimiTy.

6.8.2 3abesnevyBaTtM HasiBHICTb HEOOXiOHOro 3anuwiky Ha PaxyHKy 3 MeTOl CBOEYACHOrO MOralleHHS
3aboproBaHoCTi 3rigHO 3 KpeanTtHUm JOroBOpOM.

6.8.3 BHocutn kowTtn Ha PaxyHOk 3 MeTow noraweHHs 3aboproBaHocTi 3a uum KpegutHum goroBopom 3
ypaxyBaHHAM CTPOKIB 3apaxyBaHHA/06MiKy HaaXOomKeHHs KowTiB Ha PaxyHok, HaBegeHux y n.3.3.1 Posginy
Il Npaswun.

6.8.4 o noeHoro noraweHHs Kpeguty Ta/abo cnnatu NpoueHTiB 3a KOPUCTYBaHHA HUM Ta/abo cnnatu
WTpadHUX CaHKUin Ta/abo iHLWMX rpoloBux 3000B’si3aHb 3a UMM KpeauTHMM LOroBOPOM He 3aKkpuBaTty
XOOHOro 3 NOTOYHUX pPaxyHKiB, BIAKPUTUX B BaHky.

6.8.5 HapasaTtn npeactaBHmkam baHky Ha nepwy BuMoOry y cTpok He Binblie 3 (Tpbox) pob6oumnx AHIB 3
MOMEHTY npen’'siBfieHHA BUMOru iHdhopMaLlito L0 CBOEI NNaToOCNPOMOXHOCTI, (DiHAHCOBOro CTaHy, iHLe.
6.8.6 MNMucbmoBo cnosiwat baHk Npo OTpUMaHHA KPeaWTIB B iHWMX BGaHKIBCbKMX yCTaHOBaxX OO MOMEHTY
MOBHOrO BMKOHAHHSA MPURHATUX Ha cebe 3060B’A3aHb 3rigHO 3 ymoBaMu KpeanTHoro gorosopy B 5 A€HHUA
CTPOK 3 MOMEHTY YKNaJeHHS KpeaUTHOro AOroBopy 3 iHLWOK HGaHKIBCbKOK YCTaHOBOM.

6.8.7 JoTpyMyBaTUCb BUMOT YMHHOIO 3aKOHOA4ABCTBa Npw KopucTyBaHHi KpeguTtom, HagaHuMm BaHkom.

6.8.8 lNucbmoBo nosigoMnNATY baHk 3 HagaHHAM NiIGTBEPAXYHOUNX AOKYMEHTIB MPo 3MiHY MiCLSI MPOXMBAHHS
(micua nepebyBaHHSA), 3MiHM NACNOPTHWUX OaHWX, Micus poboTW, a TakoX PaKkTM PO3Ny4veHHs, wnoby,
HapPOPKEHHSA AITEN Ta HACTaHHS iHWMX 0OCTaBWH, sIKi MOXYTb HEraTUBHO BMITMHYTU HA BUKOHAHHSI 3060B’s13aHb
3a umm KpegmTHMM 4OroBOpOM MPOTSAromM 5 AHIB 3 MOMEHTY HacTaHHS BKazaHux ob6CcTaBuH.

6.8.9 Akwo baHk y BuNaakax, nepeabayeHnx uumu Npasunamm Bumarae 4OCTPOKOBOro norawweHHs KpeguTy,
30iACHUTN NOBEPHEHHS 3aboproBaHOCTi 3a UMM KpeguTHMM OOroBOpPOM MPOTArOM CTPOKY, 3a3HAYEHOro Y
BUMO3i.

6.9 BaHk mae npaBo:

6.9.1 3gincHioBaTV JOroBipHE CMMCaHHS KowTiB 3 PaxyHKy Ta iHWKMX paxyHkiB, wo Hanexatb KnieHty, ons
noraweHHss HasiBHOi 3aboproBaHocTi 3a Kpegutom y Bunagkax, nepegbayeHmx Posginom 1.10 lNpasun
HaJaHHSA GaHKIBCbKUX MOCHYr Ha YMOBaXx KOMMIIEKCHOIo 6aHKIiBCbKOro 06CnyroByBaHHs AN KNiEHTIB-(i3NYHNX
oci6 B AT «ArPOIMPOCIIEPIC BAHK».

6.9.2 Y Bunagky nopyweHHs KnieHTOM BCTaHOBMEHUX TepMiHiB noraweHHs KpeauTy Ta npoueHTiB
30iiCHIOBaTU 3a NOromxeHHsIM 3 KrieHToM pecTpykTypusauito 30608’a3aHb 3a KpegutHum OroBopom.

6.9.3 MpununHnTK Nnoganblue HagaHHA KpeguTy B Mexax aii uboro KpegutHoro gorosopy, 3abnokysatu MK Ta
Bumaratu Big KnieHTa (HesanexHo Big HacTaHHA [aTu OCTaTOYHOro noBepHeHHs KpeawTty) OOCTPOKOBO
noracuT y noBHomy obcs3i 3aboproBaHicTb 3a Kpegutom Ta/abo npoueHTaMu 3a KopucTyBaHHS Kpegutom
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Ta/abo cymy wTpadHMX caHkuin, nependadeHmx umm KpeauTHUM SOroBOpoOM, Yy BUNagkax, siki BU3HaOTbCA
iCTOTHUMM MOPYLUEHHAMWN YMOB Uboro KpeamTHOro JOroBopy Ta MOXYTb HEraTMBHO BMAWHYTW Ha CTaH
KpeauTHoI 3aboproBaHocTi KnieHTa, a came, SKLLO:

- KnieHT 3aTpmmasB cnnaty YactuHmn Kpeamty Ta /abo npoueHTiB 3a KOpUCTYBaHHA KpeanTom LoHaMeHLLe Ha
OAMH KaneHngapHun Micsub BignNoBigHO 40 YMOB Lboro KpeamTtHoro 4orosopy;

- abo y pasi HecnnaTtu KnieHTom Binblie ogHiei BunnaTu, sika nepesuitye 5% cymmn Kpeauty;

- abo y BuNagKy nepeBuLLEHHS CyMOto 3aboproBaHoCTi 3 ypaxyBaHHAM NoHagniMiTHOT 3aboproaHocTi Ta/abo
npocTpoyeHoi 3aboproeaHocTi cymn Kpeauty 6inb gk Ha 10%;

- abo BHeCceHO BiJOMOCTI 40 BiANOBIAHOIO peECcTpy NPO KpMMiHaNbHE NPaBONOPYLUEHHS BiAHOCHO KnieHTa;

- abo KnieHTa 3anyyeHo 0o po3rnagy BignoBigHMX MaHOBUX CyOBUX CMOPIB;

- abo oTpuMmaHo 3asBy Big KnieHTa Ha 3akpuTTa PaxyHky abo iHWnX paxyHkiB, Biakputux B baHky;

- abo 3ynuHeHo iHaHCOBI onepaLlii 3a PaxyHKOM BignoBigHO 40 YMHHOrO 3aKOHOA4ABCTBA, 30KpeMa HaknageHo
apewT Ha rpowosi kowTn KnieHta Ha PaxyHky Ta/abo 34iMCHEHHS MPMMYCOBOTO CTATHEHHS KOLWTIB 3 PaxyHky
BiANOBIAHO 4O BMMOT YMHHOIO 3aKOHOA4ABCTBA YKpaiHu;

- abo rpowoBi HaOXomKEHHS HAa PaxyHOK 3a OCTaHHiI ABa MicsLi BiACYTHI;

- abo nogaHo NO30B NPO BU3HAHHS HEAINCHUM Lboro KpeguTHoro Aorosopy;

- abo npunuHeHa pisa [oroBopy 6aHKIBCbKOrO paxyHKy, onepadii 3a SKMM MOXyTb 34iiCHOBaTUCA 3
BMKOPUCTaHHSIM €JTEKTPOHHMX NNaTikXHMX 3acobiB;

- abo noripwuecs iHaHCOBO — MaiHOBUI cTaH KnieHTa;

- abo nNpu HacTaHHi 06CcTaBuH, WO 3HaXoaAATbCA No3a Boneto baHky (chopc-maxop);

- abo wopo KnieHta nogaHo 3aaBy/BiAKPUTO NPOBaXKEHHS y CpaBi MPO HENNAaTOCMIPOMOXHICTb;

- abo HasBHOCTI iHWWX OBCTaBWH, SKi MOXYTb HEraTMBHO BMAMHYTW Ha MAATO - Ta KPeauTOCMPOMOXHICTb
KnieHTa, 30kpema HeBuKoHaHHsA KnieHtom nn. 6.8.5, 6.8.6 Ta 6.8.8 nyHkTy 6.8 Npasun;

- abo KnieHTOM nopyweHo Ta/abo He BMKOHAHO, HE CBOEYACHO BUKOHAHO iHLWIi 3060B’A3aHHA 3a UMM
KpeanTtHum gorosopom, Ta/abo y pasi HacTaHHSA BUNagkis, nepegbaveHnx umm KpegutHuMm 4OroBOpoOM.
6.9.3.1 BukoHaHHs KnieHToM BUMOrn baHky Wo40 AOCTPOKOBOrO NOBEPHEHHS cyMy KpeauTy, HanexHux oo
cnnaTty NPoLEHTIB 3a KopucTyBaHHA KpeguTom Ta iHLWKX 3060B’s13aHb BigNOBIAHO A0 YMOB Lboro KpeantHoro
OOroBopy noBMHHO OyTn NpoBefeHo KrieHTOM NpoTaAroM TpUAUATU KaneHAapHUX AHIB 3 OHS OTPUMaHHSA
NoBiJOMITEHHS MPO BMMOTY LOCTPOKOBOI cnniaTu cymu 3aboproBaHocTi 3a KpeauTHuMM OoroBopoM. AKLLO
npoTaroMm Uboro nepiogy KnieHT ycyHe nopyweHHs ymMoB KpeguTHoOro p[orosopy, WO CNPUYMHUAU
HanpaBneHHss baHkom BMMOrM nNpo [OCTPOKOBE MOBEPHEHHSA 3aboproBaHOCTi 3a KpeauTHUM JOroBOpom,
BuMora baHky BTpayae YMHHICTb.

6.9.3.2 Y pasi npunuHeHHs baHkom kpeauTyBaHHS BignosigHo n.6.9.3 uboro Posainy VI Mpasun, noHoBNeHHSA
KpeanTyBaHHSA MOXIMBE MiCrisi MOBHOTMO noralleHHs 3aboprosaHocTi nepen baHkom Ta ycyHeHHs obCcTaBuH,
AKi IPU3BEnn OO NPUMNWHEHHS KpeAMTYBaHHS, Ha NigcTaBi MMCbMOBOrO 3BepHEHHS KnieHTa 3a y3rogxeHHsM 3
BaHkom.

6.9.4 OtpumyBsaTtn, 3Bepiratv, BUKOPUCTOBYBATM Ta NoOWMpOBaTH iHOPMALI0 LWOAO KPeaWTHOI icTopil
KnieHTa.

6.9.5 Y Bunagky amiHm Tapudie baHky Ha o6cnyroByBaHHsi PaxyHky Ta HanpaBneHHs KnieHToM noBigoMneHHs
BaHky npo Hesroay 3 HoBuMu Tapudamu BaHky:

- Ta 3a BigcyTHOCTi 3aboproBaHocTi KnieHTa 3a KpeantHum gorosopom, baHk npunuHse noganblly Bugady
KpeauTHUX KOLTiB Ta KpeauTHuin Jorosip NpUnMHSIE CBOK Ait0 B MOPSAAKY, nepeadaveHomy Mpasunamum.

6.9.6 baHk Mae npaBo BMMaraTu NOBHICTIO NOBEPHYTU cymy KpeauTy B ByAb-sKuiA Yac i3 BUSHAYEHHSIM CTPOKY
nonepeaxeHHs KnieHta npo Taky Bumory, a came npotarom - 30 (TpuauATv) KaneHgapHuUX AHiB 3 OHS
OTPUMAHHSA MOBIAOMINEHHS.

6.9.7 baHk, a Takox HoBuM kpeauTop (y pasi BigcTynneHHs baHkom npasa Bumoru 3a KpeantHUM 4OroBopom),
KOMNeKTopcbka KomnaHisa (y pasi 3anyyeHHst 4O BPeryntoBaHHA NPOCTPOYEHOI 3ab60proBaHOCTI KONEKTOPCLKOI
KOMMaHil) MaroTb NpaBo 3BepTaTMCA OO0 TPeTiX ocid y nopsiaky Ta Ha ymoBax, nepefbayeHunx cratrero 25
3akoHy YkpaiHnm «[1po cnoXuBde KpeauTyBaHHsS», 3 METOK iHPOPMYBaHHA MPO HEOOXIOHICTb BUMKOHAHHS
KnieHTom 3060B'sA3aHb 3a UMM KpeanTHMM 40roBOpoMm.

Mpu ubomy BaHky, HOBOMY KpeauTopy, KONeKTOPChKi KoMnaHii 3abopoHeHO NoBigoMnsTn iHbopmalito npo
ykrnageHHs KnieHtom KpeauTHoOro [Oorosopy, WMOro YMOBM, CTaH BWKOHaHHA, HasABHICTb MNPOCTPOYEHOT
3aboproBaHoCTi Ta ii po3Mip ocobam, ki He € CTOPOHOI Liboro KpeautHoro 4oroeopy.

Taka 3abopoHa He MOLIMPHETLCA Ha BMNAOKW MOBIOOMMEHHS 3a3Ha4veHol iHopmauii npeacTaBHUKaM,
CNagKoeEMUAM, MOpy4YnuTensaMm, MavHOBUM nopyyuTtenam KnieHta, TpeTiMm ocobam, B3aemofis 3 SKMMU
nepenbaveHa KpeantHMM OroBopoM Ta siKi Haganu 3rofly Ha Taky B3aeMOf0 , @ TakoX Ha BMNagku nepepadi
iHdopMaLii Npo NpocTpoyeHy 3aboproBaHicTb 6MM3bLkMM ocobam cnoxneava i3 AOTPUMAaHHAM BUMOT YaCTUHU
wocToi cTatTi 25 3akoHy YkpaiHu «[po cnoxuBye KpeauTyBaHHS» BigMoBigHO A0 BoneBusiBneHHs KnieHTa
o040 Nepedavdi 3a3Ha4veHoi iHdopmauii.

6.9.8 3agincHioBaTy BigCTYNNeHHs npaBa BMMOru 3a KpeantHnm goroBopom HOBOMY KpeauTopy abo 3anyyartu
KONEKTOPCbKY KOMMaHilo 40 BPEeryrnoBaHHA NpocTpoyveHoi 3aboproeaHocTi. MNpu ubomy BaHk nosigomnsie
Knienta npotarom 10 poboumnx OHIB i3 gaTu Takoro BiACTYNNEHHS/3any4YyeHHst 3 JOTPMMaHHSIM BUMOT 3aKOHY
YkpaiHu «[1po cnoxusye KpeanTyBaHHA».
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6.10 KnieHT mae npaBo:

6.10.1 OTpumyBaTu Big BaHKy KOHCynbTauUiHy AOMOMOry 3 YCiX MUTaHb, WO CTOCYITbCHA KPeaUTYBaHHS,
34iNCHIOBAHOrO 3rigHO 3 UMM KpeauTHUM JOroBOpOM Ta iHLWY iHbopmMauito, BU3HAYeHyY nyHKTax 6.7.5, 6.7.7
uboro Poaginy VI MNpaswun.

6.10.2 KopucTtyBatuca KpeauTHUMM KOLITamMu B Mexax BCTaHoBneHoro KpeauTtHoro niMity Ha ymoBax,
nepenbaveHnx KpeamtHnm JoroBopom.

6.10.3 3aiicHnTn nepeBeneHHs 6opry 3a umm KpeamTHMM JOroBOpOM Ha iHWy ocoby nuiwie 3a nonepeaHboo
NMCbMOBOIO 3rofoto baHky.

6.10.4 BignosigHo o cT1.13. 3akoHy YkpaiHu «[1po opraHisadito ¢oopmyBaHHsI Ta 0Biry KpeauTHUX icTopin»
3BepTartumcs 4o bopo kpeauTHUX icTopin, 3 AkMMm baHkOM yknageHo A0oroBip 3 NpuBOAY HAZaHHA Ta OTPUMAaHHSA
iHdbopMmaLuii Npo KpeaWTHY iCTOpIlD, ANA 03HANOMIEHHS 3 iHpopMmaLlieto, LWo MiCTUTbCA 6e3nocepeaHbo y MOro
KpeauTHin icTopii.

6.10.5 B 6yab — sikuin Yac NOBHICTIO abo 4YacTKOBO AOCTPOKOBO MoBepHyTM KpeauTt y TOMYy uumchi LUNISIXOM
36inbLweHHs cymyn OBOB’A3KOBOro MiHiManbeHOro nNraTexy, Ta cCnnaTuTu NPOLUEeHTH 3a KopucTysaHHs Kpeautom
3a nepiog akTUYHOro KOpUCTyBaHHA Kpeantom.

6.10.6 3BepTaTuCb A0 baHKy i3 3asBOK NPO BCTAHOBMEHHSA/3MiHY/ckacyBaHHs1 KpegMTHOro nimiTy NMCbMOBO
abo 3acobamu cuctemm AUCTaHLUIMHOIO BaHkiBCcbkoro obcrnyrosyBaHHst AP Bank (3a ymoBwu peecTtpalii B LR
CUCTEMI Ta HASABHOCTI TaKoi TEXHIYHOI MOXIMBOCTI).

6.10.7 Y BignoBigHOCTi 4O YMOB, BU3Ha4YeHNX 3akoHoM YkpaiHu «[1po crnoxuB4ye KpeauTyBaHHS» MPOTAroMm
YOTUPHAALUATU KaneHJapHUX OHiB 3 aHA yknageHHs KpeauTtHoro goroBopy KnieHT mae npaBo BiaAMOBUTHUCS
Big KpeanTtHoro gorosopy 6€3 NOSICHEHHSI NPUYKH, Y TOMY YMCHi B pasi OTPUMaHHS HAM rPOLLOBMX KOLUTIB.
Mpo Hamip BigmoBuTuca Big KpeauTtHoro porosopy KnieHT nosigomnse baHk y nucbmoBii dopmi (y
nanepoBomy Burnsgi abo y Burnsagi enekTpoHHOro JOKyMeHTa, CTBOPEHOro 3rigHO 3 BUMOramun BU3HauYeHMn
3akoHoM YkpaiHu «[1po enekTpoHHI AOKYMEHTW Ta eNneKTPOHHWUWA OOKYMEHTOObir») A0 3aKiHY4EeHHSI CTPOKY,
BCTaAHOBMEHOro ab3aLom nepLUmMM LibOro MyHKTY.

MpoTsirom cemu kaneHaapHUX OHIB 3 4aTU NOAaHHSA MMCbMOBOrO MOBIJOMITEHHS NPO BiAMOBY Big KpegutHoro
poroeopy KnieHT 3060B'si3aHnn NoBepHYTU BbaHKy rpoLLIOBi KOLWTW, OAepXaHi 3rigHo 3 KpeanTHMM 4OroBOpOM,
Ta CnnaTUTK NPOLEHTM 3a Nepio 3 AHA OA4epXXaHHSA KOLUTIB 40 AHA X MOBEPHEHHS 32 CTaBKOK, BCTAHOBIIEHO
KpeantHum goroBopoM. KnieHT mae npaBo BigMOBUTUCSA Big AOrOBOPY MPO CMOXUBYMIA KpeauT npoTtarom 14
KaneHOapHWX OHIB Y NOpsAAKY Ta Ha yMOBaXx, BU3HAYeHNX 3akoHOM YKpaiHu «[1po cnoxuBye KpeanTyBaHHSA .
6.10.8. 3 nwutaHb BukoHaHHA CtopoHamu ymoB KpeguTHoro poroBopy, KnieHT MoXe 3BepHyTUCH
fe3nocepenHbO A0 baHky, y TOMy Yncni Yepes BigokpeMreHi nigpo3ainy baHky, a Takox LWNSXoM HagCUaHHSA
3BEPHEHHS MOLITOBUM 3B’sI3kOM Ha agpecy baHky: 6ynbB. Baunasa MaBena, 6, kopn. 3, (nitepa — Y), M. Kuis,
03124, enekTpoHHOI MOLWTOK Ha agpecy bank@ap-bank.com, wnsxom 3anoBHEHHS OPMKU 3BOPOTHOIO
3B’°3Ky Ha OdoiuinHomy canTi baHky https://ap-bank.com, 3BepHYTUCb 3@ HOMEPOM TeNedOHY KOHTAKT-LEHTY
0800 300 170 (6e3kowTOBHO NO YKpaiHi), +38 (044) 392 93 73.

3BepHeHHs1 KnieHTa Mae Bignosigatn ymoBaM 3aKkoHO4ABCTBA YKpaiHW 3 NUTaHb 3BEPHEHHSI rPOMagsiH.
6.10.9 3 meTOl0 3axUCTy NpaB cnoxuBadiB piHaHCOBMX NOCAYr, Y TOMY 4vchi y pasi nopyweHHa baHkom,
HOBMM KpeauTopom Ta/abo KONEKTOPCBKOK KOMMAaHIE 3aKOHOAABCTBA Yy chepi CNOXUBYOTO KpeauTyBaHHS, Yy
TOMY 4UCRi MOPYLUEHHS BWUMOr LWOOO0 B3AEMOAIT i3 CnoxuMsBadYamum nNpW BpPerynioBaHHI MPOCTPOYEHOI
3aboproBaHoOCTi (BUMOT LLOAO €TUYHOI noBefiHkK), KnieHT mae npaBo 3BepHyTUCh 00 HauioHanbHoro 6aHky
YkpaiHn, oo cyay Ta/abo o iHwWux nepegbadeHuxX YMHHUM 3aKOHOOABCTBOM YKpaiHW YMOBHOBAXEHMX
OEPXXaBHUX OpraHiB 4O KOMMNETEHLI AKX BiJHOCUTLCS 3abe3neyeHHsl 3aXnCTy NpaB CroXuBadiB piHaHCOBUX
nocnyr.

6.11 BignoBiaanbHiCTb CTOpIH.

6.11.1 3a HeBUKOHaHHA abo HeHanexHe BWKOHAHHS NMPUWHATMX 3rigHO 3 ymMoBamMu KpeauTHOro Ooroeopy
3060B’a3aHb BMHHa CTopoHa cnnavye iHwin CTopoHi HeycTonKy, nepeadadeHy umm KpeantHum JOroBopoM y
Tomy 4ucni MNMpasunamu/Tapudamm baHky, a Takox BigWKoAOBYE 36UTKKM, MOHeCeHi iHWow CTopoHoto. Mpu
LbOMY 36MTKM BiOLWKOAOBYHOTECA BUHHOO CTOPOHOK NOHaA HeYCTONKY, nepenbayveHy KpeantHum 4orosopom.
6.11.2 CrtopoHa uboro [loroBopy, sika nopywuna 3000B'A3aHHA 3a UMM [AOrOBOPOM, 3BiflbHAETbCA Bif
BiANOBIAANbHOCTI 3a NopyLUeHHs 3000B'A3aHHS, SKWO BOHA OOBeAE, WO Lie NOPYLUEHHSA CTanocs BHAcnigok
Bunagky abo copc-maxopHux obctaBuH (06CTaBUHM HenepebopHOI cunu), Lo 3acBia4vyoTbcs TOpProBo-
NPOMUCIIOBOID Manatol YKpaiHW Ta YNOBHOBAXEHVMWU HEK perioHanbHUMW TOProBO-NMpoMUCIOBUMUA
nanatamu.

6.11.3 Byab-aki npoTupivyd, WO MOXYTb BUHUKHYTU MK CTOpOHamu npu BUKOHaHHI ymMoB KpeguTHOro
AOroBOPY, BUPILYIOTBCS LUMSIXOM MEPEroBOpiB MK HUMW, @ y BUNaAKy HEOOCATHEHHS 3rogu — y CygoBOMY
nopsigky BiAMOBIOHO OO YMHHOIO 3akoHodaBscTBa YKpaiHw. [Npu ubOMy CTPOK MO30BHOI OABHOCTI, NPOTArOM
sikoro baHk Mae NpaBo 3BEPHYTUCS A0 Cyay 3a 3aXMCTOM CBOIX NpaB, BCTAHOBIIOETLCSA TpuBanicTio y 10 pokis.
6.11.4 Bci nosigomneHHsa (BMMorn Mk CTOpOHamu) 34iNCHIOITLCS Y MUCbMOBIM dopMi. HanpasneHHs
nosigomrieHb, Bumor 3a KpeauTHMM [OOroBOpOM, CYAOBWMX MOBICTOK, yXBan CYAiB, iHLWMWX npouecyanbHUX
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MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

OOKYMEHTIB Mpu po3rnsagi cnopis 3a KpeauTH1UM SOroBOpOM, NOBIAOMMNEHHS NPO BiACTYNMNEHHS npasa BUMOru
HOBOMY KpeauTopy, NpOo 3arnyyeHHs KOMEKTOPCbKOI KOMMaHii  Ans  BperynioBaHHS  MPOCTPOYEHO!
3aboproBaHoOCTi HaACWMMalTbCA CTOPOHAM LUMSXOM HampaBlieHHA pPEeKOMEHOOBaHWX IWCTIB  MOLWTOH,
Kyp’epcbkolo criykboto 3a agpecamu, BkasaHummu KriieHtom B Yrogi/3asBsi-aHkeTi/3asBi Ta baHkom y Posgini
1.13 lMpaeun HagaHHA GaHKIBCbKMX MOCMAYr HA YMOBax KOMMIEKCHOrO GaHKIBCbKOro OOCMyroByBaHHA Afs
KnieHTiB-idnuHmx ocié B AT «APOIMPOCIEPIC BAHK» abo BpyyeHHss CTopoHam ocobucTo nig nignuc.
lMoBigOMNEHHSA, BUMOrM, B TOMY YMUCAi 3a3HadeHi B nn. 6.9.3, 6.9.6 uboro Poaginy VI lNMpaBun, HanpasneHi
nowTo abo Kyp’epcbkolo Cnyx60t0, BBaXalTbCsA BpyYEHUMU (OTpMaHmmmn) KrieHToM nicna cnnvey m’AATU
6aHKIBCbKMX AHIB 3 [OHS iX BPYYEeHHSA OO0 YCTaHOBM MOLUTOBOrO 3B'si3Ky abO Kyp'epCbkOi Cnyxou ans
HanpasneHHs KnieHTy.

6.12 TepmiH Aii KpegUTHOro gOroBopy

6.12.1 KpeguTtHun goroeip Habupae YMHHOCTI 3 gaTu nignucanHst KnieHtom Ta baHkom 3asBu-aHkeTun Ta gie
00 noBHOro nosepHeHHs KrnieHTom KpeawTty, NpoLeHTIB 3a KOPUCTYBAHHA HWM Ta MOBHOMO BUKOHAHHS
KnieHTom Oyab-sKMX iHLWMX rpoLLOBMUX 3000B’si3aHb 3a LM KpeauTHUM OOrOBOPOM, ane He paHille 3akiH4eHHs!
CTPOKY KpeauTyBaHHS (KpiM BMNagKy A4OCTPOKOBOIo NpUNMHEHHS KpeanTHoro 4orosopy).
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