MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

ﬁ Bank

«3ATBEPOXXEHO»

PiweHHam MpaeniHHa AT «AFPOIMPOCTIEPIC BAHK»
MpoTtokon Ne 60 Big «09» rpyaHs 2024 poky

[ie 3 «23» rpygHsa 2024 poky

NPABUIA TA YMOBU HALAHHA BAHKIBCbKUX NOCNYT AnA KNIEHTIB-®IBUYHUX OCIB
B AKLUIOHEPHOMY TOBAPUCTBI «AIrPOIMPOCIIEPIC BAHK»

AKLUIOHEPHE TOBAPUCTBO «AIrPOIMPOCMNEPIC BAHK» (gani — AT «<ArPOIMPOCIHEPIC BAHK»
abo BaHK), WO € IopMAMYHOI 0COB0I0 3a 3aKOHOAABCTBOM YKpaiHW, Mae CTaTyCc nnaTHWKa nogaTtky Ha
npubyToK Ha 3aranbHMX YyMoBax, nepeabayeHnx [logaTKOBUM  KOAEKCOM  YKpaiHW, Kepyluucb
3aKOHO4ABCTBOM YKpaiHu, Ny6niyHO NponoHye HeBU3HaA4YeHOMY Kony ¢hisuyHmMx ocib (Hagani 3a TEKCTOM —
KnieHTn), WwWo BuABMAM y BCTaHOBMEHIM BaHkoM NUCbMOBIN hopMi CBOKO 3rofy Ha OTpUMaHHSA HGaHKIBCbKUX
NOCIyr, MOXITMBICTb OTPUMAHHSA KOMMIEKCHOro 6aHKiBCLKOro 00CnyroByBaHHs 3rigHoO 3 MONOXeHHAMM [NpaBun
Ta YMOB HafaHHsi 6aHKIBCbKMX nocnyr Ans knieHTiB-gisnyHux ocio B AT «ArPOIMNPOCIMEPIC BAHK» (Hagani
3a Tekctom - MNMpaBuna).

3aranbHa iHdopmauia npo AKLUIOHEPHE TOBAPUCTBO «ArPOMNPOCIMEPIC BAHK» Ta oro nocnyru
(Bigomocri BignosigHo ao n. 24, posginy Il NMoctaHosu MNMpasniHHa HBY Ne 141 Big 28.11.2019 «[po

3aTBepAXkeHHs [NonoxeHHst Npo iHdopmauiiHe 3abe3neyeHHst 6aHkamK KNieHTIB Woa0 OaHKIBCbKMX Ta iHLWNX

hiHaHCOBUX MOCAYT»)

NMoBHe HarimeHyBaHHA BaHky: AKLIIOHEPHE TOBAPUCTBO «ArPOMPOCIMEPIC BAHK»

IOpuaunyHa agpeca: YkpaiHa, 03124, m. Kvis, 6yneBap Baunasa Masena, 6ya. 6 , kopnyc 3.

Kop €0PNOY 35590956

TenedoH: (044) 392-93-73

OdiuinHnm Be6-canT: https://ap-bank.com

EnektpoHHa nowrTa: bank@ap-bank.com

NiyeHsii Ta go3Bonu BaHky https://ap-bank.com/documents

3 iHdbopMauieto cTocoBHO BUAIB 6aHKIBCbKMX NOCNYr, TapudiB Ta iCTOTHI XapaKTepuCTUKX NOCNYr 3 HagaHHSA

CMOXWUBYOIo KpeauTy Ta 3anyvyeHHs1 6aHKIBCbKOro Bknagy (4eno3nTy) MoXHa 03HanoOMUTUC:

- Buan 6aHkiBCbKMX NMOCAYr, WO HaJalTbes KNIEHTY: GaHKIBCbKI Ta iHLWi chiHaHCOBI Nocnyru BignoBiaHO

3akoHy YkpaiHu «[Mpo 6aHku i 6aHKIBCbKY iSiNbHICTbY, B TOMY YUCTIi BIOKPUTTA paxyHKiB, HagaHHSA KPeauTiB,

3anyyeHHs BKnagis (4eno3uTiB) HaBedeHi canTi 3a nocunaHHaM https://ap-bank.com

- Tapudpu Ta iCTOTHI XapaKTepuCTMKMU MOCNYr 3 HafaHHSA CroXWBYOro KpeauTy HaBedeHi cauTi 3a

nocunaHHam https://ap-bank.com/page/credit-limit

- ICTOTHI xapakTepuCTuMKM MOCnyr 3anydeHHs OaHKiBCbKOro Bkragy (4eno3wnTy) HasBedeHi canTi 3a

nocunaHHam https://ap-bank.com/individual-deposits

3 nopsagKkom i NpoLenypord 3axXucTy NEepCcoHanbHUX AaHUX (BUTAN) MOXHA O3HAWOMUTUCH 3a MOCUNAHHSM

https://ap-bank.com/documents/download/1085

Mopsaok givi baHky y pasi HEBMKOHAHHS KIiEHTOM ODO0B'A3KIB 3rigHO 3 JOTOBOPOM MPO HaJaHHA GaHKIBCbKMX

nocnyr nepegbayeHo ymoBamu JOroBOpY:

Y sunadky HesUKOHaHHSI KrnieHmom 0608’s3kie, susHa4yeHux 0o2080pom , baHk Ha enacHuli poscyd, ane 8

Mexax ma 8 nopsoky, wio 3abesnedyromb G0mMpUMaHHsI 3akoHodascmea YkpaiHu, 002080py NPO HafdaHHSA

BaHkiBCbkMX Mpodykmie ma/abo lNpasun ma ymoe HalaHHs1 baHKI8CbKUX rociiye OMis KiieHmig - Qhi3uyHUX ocib

6 AKYIOHEPHOMY TOBAPUCTBI «AIrPOrPOCTIEPIC BAHK», exusae Oii 3 Memoto 3axucmy ripag ma

iHmepecie baHKy. 3axodu, siki baHk MOXe 8xueamu, eusHa4yarombcsi do2ogopamu rnpo HadaHHS 6aHKIBCLKUX

npodykmie, [llpasunamu ma ymoeamu HadaHHs OaHKieCbKUX mnocrye Ons KiieHmie - isudHux ocib e

AKLIOHEPHOMY TOBAPUCTBI «AI'POINPOCTIEPIC BAHK» ma/abo 3akoHodascmeom YKpaiHu.

Mopsapok po3rnsgy 6aHkoM 3BepHeHb KnieHTiB (BUTSAr) https://ap-bank.com/documents/download/1086

IHdbopMaLis LWoao 3BepHEHHS rpomaasiH 0o HauioHanbHoro 6aHky YkpaiHu po3milieHa B Mepexi IHTepHeT 3a

nocunaHHam: www.bank.gov.ua/ua/contacts
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IHbopMmaLia Npo cucteMy rapaHTyBaHHA BKNadiB (pisnyHMX oCib po3smilleHa Ha odilinHomy canTi BaHky B
Mepexi [HTepHeT 3a nocunaHHAM: https://ap-bank.com/page/deposit-guarantee-fund

MonepemkeHHs: Mpuinmatoun MNy6nivHy nponosuuito AKLIOHEPHOIO TOBAPUCTBA «ArPOMPOCIEPIC
BAHK» Ha yknagaHHs [loroBopy KOMMIIEKCHOro OGaHKiBCbKOro o0cnyroByBaHHS «isvdHMX OCIO KnieHT
MOroKyETbCA Ha YMOBW HafaHHs OGaHKiBCbKMX MOCNyr, Bu3HadeHi uvMMm [doroBopom. KmieHT mae npaBo
BiOMOBUTUCA BiO OTPUMaHHA pekramMHMX Martepianie baHKky, WO 34INCHIOETLCA 3acobamMu AMCTaHUIMHUX
KaHarniB KOMYyHikaLii.

My6niyHa npono3uuis baHKky Habupae YMHHOCTI 3 AaTtu i odiliiHOro onNpuUNtOAHEHHST Ha odiliitHOMY
canTi baHKy 3a enekTpoHHO agpecoto: https://ap-bank.com/ Ta gie Ao AaTn odiLiNnHOro ONPUNOOHEHHS 3as1BU
npo 3miHy abo BigKnMKaHHA NybnivyHOI Npono3uuii Ha odilitHoMy caiTi baHky 3a enekTpoHHOK agpecoto:
https://ap-bank.com/

KnieHT mae npaBo Ha BigMOBY Bif 4OroBopy MpO HagaHHA 6aHKIBCbKOI NOCAyrn, sIKWO Take MnpaBo
nepenbavyeHo 3aKOHOM, 30Kpema:

1) Anga goroBopiB Npo HagaHHA CNOXUBYOro kpeauTy: KnieHT Mae npaBo BigMOBUTUCS Bif 4OroBOPY Npo
CMOXWUBYMI KPeOUT NPOTArom 14 kaneHgapHUX AHIB Y NOPSAKY Ta HA yMoOBax, BU3Ha4YeHUX 3akoHOM YKpaiHu
«[po cnoxumBye KpeanTyBaHHS».

2) Onsa iHwWux goroBopiB Mpo HagaHHA diHaHcoBWMX nocnyr: KnieHT mMae npaBoO BiAMOBWTUCS Bid
AOroBOpY MpO HagaHHsA (iHAHCOBUX MOCHYr, SIKLWO Take NpaBo nepegbavyeHe ymoBamy OOroBoOpy, ane [go
noyaTtky HagaHHs 6yab-sKOI MOCNyrM 3a TakMM OOrOBOPOM Ta [0 MoyaTKy HagaHHsa nocnyru 3a Oyab-akum
iHLWIMM OOroBOpPOM, SIKMIA MOB'AA3aHMIA i3 BUKOHAHHSAM 3000B’S13aHb 3a AOroBOPOM MpPO HadaHHs ddiHaHCOBMX
nocnyr Big sikoro KnieHT mae Hamip BigmoBuTUCA. KnieHT MOXe peanidyBaTh CBOE NpaBo Ha BiAMOBY Bif
AOroBOpY NpPOo HagaHHs (hiHaHCOBMX NOCHYT, LWASXOM NOAaHHS Ao baHky 3asBM Npo po3ipBaHHA 4OrOBOPY Mpo
HagaHHA iHaHCOBUX MOCNYT.

Lli Mpasuna € nybnivyHoto nponosuuieto (opepToro), y po3ymiHHi cT.633, 641, 644 LinBinbHOro kogekcy
YKpaiHn, 40 yknageHHs BignosigHoro [loroBopy Ha ymMoBax, WO BCTaHOBMNeHi baHkom, Buxogsauu 3 skoi baHk
bepe Ha cebe 3060B’si3aHHA nepen KnieHTom, Skuin npuimae (akuentye) nybniyHy nponosuuito bawky,
HagjaBaTu nocrnyrm B NOpsigKy Ta Ha ymoBax, nepeabayeHux BignosigHWM [oroBopom 3a Tapudamu, sKi
BCTaHoBneHi baHkom Ta onpuniogHeHi Ha odiuinHomy canTi BaHKy 3a enekTpOHHOKW agpecoto: https://ap-
bank.com/

3micT MNybnivyHoi npono3unuii:
Homep | Hassa Po3diny
Po3sdiny
. [NpaBrna HagaHHSA 6aHKIBCbKMX NOCIYr HA YMOBaX KOMIMJIIEKCHOro 6aHKiBCbKOro 06¢cnyrosyBaHHs
ans KnieHTiB - disndHux ocio B AT « ATPOIMPOCIIEPIC BAHK»
1. YMOBM BIiAKPUTTA Ta 0OCNyroByBaHHS MOTOYHMX PaxyYHKIB Ta 3AiMCHEHHs onepawi 3a LuMu
paxyHKkamm
Il. YMOBM BIigkpuUTTs Ta 06CnyroByBaHHA MOTOYHUX pPaxyHKiB, onepawii 3a SKMMWU _MOXYTb
3[iMCHIOBaTUCA 3 BUKOPUCTAHHAM eNeKTPOHHUX NNaTiKHMX 3acobiB

V. YMOBM BiAKPUTTS BKIIagHUX (AeN03UTHUX) paxyHKiB Ta 3AiNCHEHHS onepalLlii 3a LLMMU paxyHKamm
V. YMOBM NigKNOYEHHS Ta BUKOPUCTAHHS CUCTEMW AUCTaHLiINHOro 6aHKiBCbKOro o6¢cnyroByBaHHs
VI. YMOBM HadaHHA Ta oOCnyroByBaHHS KpeauTy Ans 30iINCHEeHHS onepaLlin 3 BUKOPUCTAHHAM

EeNEeKTPOHHUX NiaTiKHUX 3acobiB

Lli NMpaBuna He 3acTOCOBYHTLCA A0 BPErynOBaHHA BiQHOCUH 3a Oyab-AKMMM iHLWUMMW OOrOBOpaMM,
CTOPOHOI0 sIkUX € BbaHk, B TOMy Ymncni o 6yab-sKMX iHWNX AOroBOPIB NPO HafaHHS GaHKIBCbKMX NOCNYT, OKPiM
nepenbaveHnx y unx MNMpasunax.

Lli MpaBuna He peryntotoTb BioHOCKMHKN BaHky 3 isndHMMK ocobamu - nignpuemusmmn abo isnyHuMm
ocobamu, siki NpoBaasiTb He3anexHy NPodeCiiHy OianNbHICTb: HOTapiycu, aaBoKaTh (camMo3anHATI ocobu) ons
BELEHHSI Takoi AisnbHocTi. BigHocMHM BaHky 3 3as3HavyeHMMy ocobamu perynoTbCa Ha MigcTaBi iHWKWX
[OroBOPIB NPO HaJaHHSA BaHKIBCLKMX NOCIyT.

Lli MpaBuna € 060B'A3k0BMMM A58 BUKOHAHHSA cTopoHamu [loroBopy: sk baHkom, Tak i KrieHTom.

MpuegHarnHa Knienta go lNpasun BigbyBaetbca B uinomy, KnieHT He Moxe nponoHyBaTn BaHky
iHaMBIgyanbHi 3MiHM 8o uux Mpasun.
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|. MpaBuna HapaHHA 6aHKIBCbKUX NOCAYr Ha YyMOBaX KOMMNJIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHA
AnA KnieHTiB-¢isnyHux ocié B AT «AFPOIMPOCIMEPIC BAHK»

KomnnekcHe OaHkiBCcbke 0GCnyroByBaHHS KnieHTiB-Gi3ndHMX ocib B AT «APOIMPOCITIEPIC BAHK»
3[iNCHI0ETLCSA BigNoBiaHO yMoB [1oroBopy KOMMIIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.

Mig TepmiHom [oroBip KoMnnekcHoro 6aHKIBCbLKOro obcnyroByBaHHsA (Hagani 3a TEKCTOM —
Dorogip), po3ymieTbca yknageHa 3 KnieHtom Yroga, nignucaHa KnieHTom (npegctaBHukom KnieHTa) i
NpUNHATa Ta 3acsigyeHa NignMcomM ynoBHOBaXeHOro npauisHuka baHky, a Takox Npasuna 3 ycima Tapudamm
Ta YMoBamu.

Po3gin 1.1. 3micT loroBopy KOMMNJIEKCHOro 6aHKiBCLKOro o6cnyroByBaHHsA

1. Po3gin 1.2. Bu3Ha4yeHHs TEPMIiHIB.

2. Posgin 1.3. Mpeamet [loroBopy KOMMJIEKCHOro 6aHKiBCbKOro 06¢cnyroByBaHHs.

3. Po3agin 1.4. NpaBa 1a 06oB‘a3ku KnieHta Ta BaHky.

4. Po3gin 1.5. BignoBiganbHICTb CTOPIH Ta YMOBW 3BiJIbHEHHS BiJ BiANOBiAaNbHOCTI.

5. Poagin 1.6. |lgeHTudikauisn, Bepudikauis KnieHta 1a 3060B‘sg93aHHS 3 iHDOPMYBaHHS.
.6. Po3ain 1.7. JotpumanHs Bumor FATCA.
7
8
9
1

. Po3nin 1.8. Nopsaok posipeaHHsa [1oroBopy KOMMIEKCHOro BaHkiBCbKoro o6cnyroByBaHHs.
. Po3gin 1.9. BaHkiBCbka TaEMHMLSA Ta NepcoHanbHi AaHi.
. Po3gin 1.10. YMoBM npoBeAeHHS A0roBipHOrO CNMCaHHS KOLUTIB.
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.11. Po3ain 1.12. [NMoBigomneHHs

.12. Po3ain 1.13. MicLue3HaxoQKeHHS Ta PekBi3uTn baHky.

.13. Po3sain 1.14 BukopucTtaHHsa kBanidikoBaHoro ElN B npoueci HagaHHa 6aHKiBCbKOT Nocnyru
.14. Po3ain 1.15. [MpuKiHLEBI MOJIOXKEHHS.
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Pozgin 1.2. BusHa4yeHHsA TepMmiHiB
TepMiHu, SKi BAKOPUCTOBYIOTHCA B LibOMY [JOroBOpi, MatOTb Take 3HaYEHHS:

Aemenmudpikayiss - npouegypa, WO Aae 3MOry Hagasayy NNaTiKHUX MNOCAYyr YCTaHOBUTM Ta
niagTeBepanTM 0coby KopucTyBaya NMaTiKHMX MOCnyr Ta/abo HamnexXHiCTb KOpPWCTyBayy MNaTiKHWX MOCyr
NEeBHOro NNAaTiXHOro IHCTPYMEHTY, HasABHICTb Y HLOrO NIACTaB ANS BUKOPUCTAHHSA KOHKPETHOrO MiaTiKHOro
iHCTPYMEHTY, Y TOMY YMCHi LWNAXOM NepeBipKM iHAMBIAyanbHOT 06NnikoBoi iHopMaLii KopucTyBaya nnaTikHMX
nocnyr.

Aemopus3sauisa - npouegypa OTpMMaHHS [O3BOMly Ha NPOBEeAEHHS onepauii 3 BUKOPUCTAHHAM
NNaTiKHOro iIHCTPYMEHTY;

Adpeca nucmyeaHHs - afpeca Micusi NPOXuBaHHA Ta/abo Micsiua nepebyBaHHS (TMMYacOBOro
nepebyBaHHS), 3a3HaveHi KnieHtom B Yrogi/3asasi/OnutyBanbHuky M.

AkuenmoeaHa rnsiamixxHa ornepayisi — nnaTixxHa onepaLis BBaXaeTbCSA akLenTOBaHO Nicns HagaHHSs
KnieHToM 3roam Ha i BUKOHaHHSA y NopsiAKy BU3HaYeHoMy ummin MNpasunamu.

Bank — AKLLIOHEPHE TOBAPUCTBO «AIPOIMNPOCIEPIC BAHK». BaHk 3rigHo 3i ctatTeto 10 3akoHy
YkpaiHu «[po nnaTixHi nocnyr» € Hadaea4YeM nyami)XHuUx rocyea.

BaHkomam — nNaTiXHWA NPUCTPIN, WO JAaE MOXIUBICTb KOPUCTYBAYY iHiLitoBaTW NnaTixXHY onepaLito,
a TakoX BWMKOHATW iHWI onepauii 3rigHO 3 (PYHKUIOHaNbHUMWU MOXMMBOCTSIMU LIbOr0 NPUCTPOIO, 30Kpema
BHECEHHSI/3HATTH roTiBKM Ha paxyHOK/ 3 paxyHKy 3 BUKOPUCTaAHHAM €NEeKTPOHHOIo nNnaTiKHOro 3acoby..

BaHkiecbkuli npodykm — okpema OaHkiBCcbka nocrnyra abo naket GaHKIBCbKMX MOCNYr, B TOMY YucHi
CMOXWUBYMIA KpeauT, BKNagd (Aenos3uT), BaHKIBCbKUI NOTOYHWMIA paxyHOK, BKMYawun Ti, WO nepegbavalotb
MOXTMBICTb 3AiNCHEHHS onepauin 3 BAKOPUCTAHHAM eMITOBaHNX NNaTiKHUX iHCTPYMeHTIB, 3o0kpema K.

BaHkiBCbka TaemHuus - iHdopMaLisa Wwoao AianbHOCTi Ta diHaHcoBoro ctaHy KnieHta, sika crtana
Bigomoto BaHKy y npoueci o6cnyroByBaHHs KnieHTa Ta B3aEMOBIQHOCUH 3 HUM abo cTana BiJOMOK TpeTim
ocobam npu HagaHHi nocnyr baHky abo BUKOHaHHI (YHKL, BUSHAYEHMX 3aKOHOM, a TaKOX BU3HaYeHa y CTaTTi
60 3akoHy YkpaiHu «[IMpo G6aHku i GaHKiBCbKY AianbHICTEY» iHopMauis.

Be3zzomiekoei po3paxyHKU - nepepaxyBaHHA KOLUTIB 3 paxXyHKiB MMaTHUKIB Ha paxyHK1 OoTp1MyBadiB,
a TaKoX rnepepaxyBaHHs HajaBayamu NNaTiXXHWUX NOCAYr KOLTIB, BHECEHMX NaTHNUKaMU roTiBKOKO, HA PpaxyHKM
OTpUMYyBauiB;

binniHzoea cucmema - CyKynHiCTb MPOrpaMHO-TEXHIYHMX 3acOBIiB 3a [OOMOMOrol SAKMX, B pamKax
[oroBopy Npo NpuMrMaHHs nraTexis, BiabyBaeTbcs iHopmauinHni obmiH mix Bankom, ®K Ta ogepxxyBavamm
nnaTexis B Npoueci NpMMMaHHA NnaTexis Ta po3paxyHKiB 3a NPUAHATUMU NnaTexamu.

bnokyeaHHs1 TIK — 3miHa crtatycy [IK, dka  yHEeMOXNUBMOE 34iIMNCHEHHS  onepauin 3
BuKopucTaHHaM uiel MK 3 npoBegeHHsm aBTopu3adii. BrnokysaHHA K He nepelukomkae 30iMCHEHHIO 3
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BukopuctaHHam [K Tux onepauin, siki MOXyTb npoBoantuca 6e3 asTopwusadii. brnokyBaHHsa Moxe 6yTu
nocTitHuM abo TumyacoBuMm. Y Bunagky nocTinHoro 6nokyeBaHHsA MK i BUKOPUCTaHHSA B MoparnbLlUomy €
HEMOXITMBUM. Y BMNagKy TMMYacoBoro briokyBaHHS € MOXNUBICTb 3HATTS Aepxatenem OnokyBaHHA MK
LLUNSAXOM 3BEPHEHHS B LeHTp obcnyroByBaHHs K abo 3acobamn COBO.

BbriokysaHHs1 Kkowmie — TMMYacoBe 3MEHLUEHHS NiMITy BUTPAT Ha NNaTikHin KapTui Ha cymy
3[iICHEHHsT omnepauii Ta KOMiCiin, BU3Ha4yeHnx Tapudamm banky. [daHa cyma OnokyeTbCsi 0O MOMEHTY
PaKTUYHOrO CMMCAHHS KOLLUTIB 3 paxyHKy.

Bepudbikauisi - 3axogu, O BXMBaKOTbCA Cy0 €KTOM MEpPBUHHOrO hiHAHCOBOrO MOHITOPUHIY 3 METOH
nepeBipku (NiATBEPIKEHHA) HANEXHOCTI BiANOBIAHIN 0COBi OTpMMaHMX Cyb’€KTOM NEPBUHHOrO hiHAHCOBOIO
MOHITOPUHrY igeHTUikauinHnx gaHux Ta/abo 3 MeTOH NIATBEPIKEHHSA AaHUX, LLO Aat0Tb 3MOry BCTaHOBUTHU
KiHUeBMx 6eHediliapHUX BNACHUKIB YK iX BiACYTHICTb.

Bunucka — 3BiT/NiATBEpIXEHHS PyXy KOLWTIB Ha PaxyHKy 3a npoBeAeHUMK onepauismu, ctaH PaxyHky,
Ak HagaeTbesl baHkom Ha Bumory KnieHTa.

BumpammHut nimim — rpaHnyHa cyma KowTiB, WO gocTynHa gepxartento K npoTtarom neBHOro
nepiogy Ans 34iNCHEHHs onepaLin i3 3aCTocyBaHHAM NNaTiXXHOI KapTku. OBUYNCIIIETLCA AK CymMa 3anuLLKy Ha
PaxyHky 3a MiHyCOM CyMW HE3HWKYBAHOro 3anuiiky Ta Cymu 3abnoKOBaHUX, ane He CMUCaHWUX KOLUTIB,
a B pasi BigkpuTtTa KnieHty KpeauTtHoro nimiTy - 9k cyma KpeamTHOro nimiTy Ta 3anuiuky KowTiB Ha PaxyHKy
3a BMpaxyBaHHAM CyMM 3aBrnOKOBaHMX, ane He CMCaHnX KOLTIB.

Bknad (genosuT) - KOWTK B rOTIBKOBIN abo 6e3roTiBKoBIA hopMi y BantoTi YkpaiHn abo B iHO3eMHIl
BantoTi, siki 3anydeHi 6aHkom Big BknagHuka (abo ski HagiMWNWM OnNs BKMagHuKa) Ha ymMoBax LOroBopy
BaHKIBCbKOro paxyHKy, GaHkiBCbkoro Bknagy (4eno3uty) (KpiM KOWTIB, 3anydeHux Big Buaadi OLagHOoro
cepTudikaTta BaHKy), BKNOYaumM HapaxoBaHi BiaCOTKM Ha Taki kowTun. KowTu, 3anydeHi 6aHkom Big Buaadi
(BMnycky) owagHoro ceptudikata 6aHky abo 4eno3uTtHoro ceptudikata 6aHky, He € BKNagoMm.

BknadHuk - cisnyHa ocoba (y Tomy Yncni cpisndHa ocoba - nignpuemMelb), sika yknana abo Ha KopucTb
AKOI yKnageHo Jorosip 6aHKiBCbKOro paxyHky, 6aHKiBCbKoro Bknagy (4enosuty), Kpim ¢isanyHoi ocobm (y Tomy
yncni isnyHoi ocobu - nignpuemus), ska € BMaCHUKOM nuLle OWaaHoro ceptudikata 6aHky.

Hama sanromyeaHHs - 3a3HayeHa NNAaTHUKOM Yy NIATKHIN IHCTPYKLUIT AaTa, NOYMHauM 3 SKOI KO TH,
WO CTAaHOBNATbL CyMy NNaTiKHOI onepadii i nepekasaHi NnaTHUKOM OTPUMYyBady, NEPExXoasTb Y BIACHICTb
oTpuMyBaya.

Hebemoeull nepeka3s - nnNaTixkHa onepadis, L0 30INCHIOETLCS 3 paxyHKy NnaTHWKa Ha niacTasi HagaHoT
OTpMMyBa4eM NNaTiXHOT IHCTPYKLIi, 38 yMOBM OTPUMAHHS 3rogu nriaTHMKa Ha BUKOHAHHA NNaThkHOT onepadil,
HagaHoi HMUM OTpMMyBaJvy, HagaBayy MnaTPKHUX NOcnyr oTpuMyBada abo nnatHuka, abo Ha nigcTasi
NNaTihKHOT IHCTPYKLUIT cTaryBaya 6e3 oTpMMaHHs 3roam nnaTHUKa;

[JeHHa npoueHTHa cTaBKa - 3aranbHi BUTPaTM 32 CMNOXUBYMM KPEOUTOM 3a KOXHWA [eHb
KOPUCTYBAHHA KPeaWTOM, BMpPaXeHi Yy npoueHTax Bi4 3aranbHOro po3Mmipy BWOAHOIO KpeauTy,
pOo3paxoByeTbCs 32 (DOPMYIIOH:

OrNC = (3BCK/3PK) / t x 100 %, pe: AMNC - gpeHHa npoueHTHa ctaBka; 3BCK - 3aranbHi BuTpaTtn 3a
cnoxusdnm kpegutom; 3PK - 3aranbHUn po3mip KpeauTy; t - CTPOK KpeauTyBaHHA y OHSX.

HozoeipHe cnucaHHs - nebeToBWI Nepekas, WO 3AINCHI0ETLCA 3 paxyHKy KnieHTa Ha nigcTtasi HagaHoi
BaHkom (5K oTpumyBadeM) nnaTiKHOI IHCTPYKUil Ta oTpumaHoi BbaHkom 3rogu KnieHTa Ha BMKOHAHHS
AebeToBoOro nepekasy BignosigHo 4o ymoB [orosopy.

Hepxamenb nnamixHozo iHcmpymeHmy (0arni - [Jepxamenb) - disanyHa ocoba, sika Ha 3aKOHHMX
nigctaBax BUKOPUCTOBYE MMATDKHWWA IHCTPYMEHT ANs iHiLilOBaHHA nnaTikHOI onepadii Ta/abo 3a4incHeHHSA
iHWKX onepauin, BU3HA4YEHUX JOrOBOPOM 3 EMITEHTOM.

HducmaHuyitina nnamixHa onepayisa - nnatikHa onepauid, WO 3OINCHIOETLCS i3 3aCTOCYBaHHAM
3acobiB ancraHuinHoi komyHikauii (COBO);

HoeipeHa ocoba — ocoba, sakin KnieHT JoBipMB 34iMICHEHHS onepaui 3a PaxyHkom (4acTkoBo abo B
noBHOMY 00cCs3i) Ha nigcTaBi 4OBIPEHOCTi, 0POPMIIEHOT Y BCTAHOBMEHOMY MOPSOKY.

Hozoeip npo HadaHHsi 6aHKieCbKO20 NPOJyKmMy — yKNageHun (nignucaHuin), B TOMYy 4ucChi B
enekTpoHHOMY BuUrNAAi, Mk BaHkom Ta KnieHTOM [OroBip, Skui cknagaetbecs i3 3asiBU Npo HafaHHSA
DaHKiBCbKOro NpoAykTy Ta/abo Ha NiaKMYeHHsT 40 NEBHOI NOCNyrn Ta YMoB 6aHKIBCbKMX MPOAYKTIB, siki OOpaHi
KnieHTom cepep npoAyKTiB, WO HagaTbecs B pamkax [oroBopy. YMoBu B6aHKIBCbKMX NPOAYKTIB BUKMALEHI y
posainax - VI My6niyHoi nponoauii. Jorosip Npo HagaHHsS 6aHKIBCbKOro NPOAYKTY € HEBI4 EMHOI YaCTUHO
[oroBopy KOMMneKcHoro 6aHkiBCbKOro 06CyroByBaHHs.

Hozoeip npo npulivaHHsi nnamesxie - [OroBip, yknageHun baHkom 3 ToBapucTBom 3 0B6MEXEHO
BignoBiganbHicTio «®PiHaHcoBa komnaHia MBK», npo opraHisauio Ta 34iiCHEHHS NPpUAMaHHS 6e3roTiBKOBMX
nnaTtexis Big NMaTHUKIB 3 iX MOTOYHMX PaxyHKIB Ha CnnaTy NoCnyr/ToBapy/iHWMX NepepaxyBaHb Ha KOPUCTb
OfiepXXyBauiB, BU3HaYEHNX LIM JOrOBOPOM, a TaKoX Npo iHdhopmauiHy B3aemogito Mix BaHkom i chiHaHcoBOO
KOMMaHIe Ta Npo NopsaokK po3paxyHKiB 3a NPUAHATUMM NnaTexamu.

Hodamkoea nnamixHa kapmka (Jodamkoea [1K) — nnatixHa KapTka, WO BUMYCKAeTbCs BaHkom
3rigHo 3 uum [JOoroBopoMm 3a 3asBOH KopucTyBaya (BnacHuka PaxyHKy) Ha iM’st iHWwoi chisnyHoT ocobu abo Ha
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BNacHe iM’s Ta Ma€ CninbHUIA 3 NNaTiXKHOK KapTKo KopucTyBaya PaxyHok. Ocoba, Ha iM’a sikoi baHk Bunyckae
poaatkosy K, Ta TMN KapTku BU3HA4YalOTbCA B 3as1Bi KOpMCTyBaya npo ii Bunyck. 3 MoMeHTy HagaHHa baHkom
3rogn Ha Bunyck gopatkool MK WnaxoM BYMHEHHS BigNOBIQHOrO HamMCy Ha 3asBi Npo il BUMNYCK 3asiBa
BBaXXaETbCS HEBIJ EMHOI YaCTUHO Liboro [loroeopy.
Hdocmynrul nimim — cyma KOWTIB Ha MOTOYHOMY pPaxyHKy, onepauii 3a SKMM 34iMCHIOTLCA 3
BuKkopucTaHHaM lMK, 1o € JoCTynHOW ANA BUKOPUCTaHHSA Ha OAaHWUIA MOMEHT.
3abopzoeaHicmb - rpoLLOBi Cymu, L0 HanexaTb Ao cnnatu KnieHTom 3rigHo KpegutHoro gorosopy
Ta BKNtoYaloTb HagaHuin baHkom KnieHTy KpeanT B mexax KpeantHoro nimiTy, a Takox iHwy 3aboproBaHicTb:
HapaxoBaHi, ane He ChnadeHi NpoueHTM 3a KopucTyBaHHA Kpegutom, KOMICIMHY BMHaropoay (nnaTy),
noHaanimiTHy 3aboproBaHiCTb, Yy TOMY 4uCNi nnatexi, nos’sa3aHi 3 BWHWKHEHHAM MOHAAMIMITHOT
3aboproBaHoCTi, iHWIi nnaTexi, nepeabdayeHi KpegutHum gorosopom.
3asiea npo HadaHHs1 6aHKiecbk020 NPodykmy ma/abo npo nidksroYeHHss 0o neeHoi mocnayau
(Hapani 3a TekcToM — 3asiBa) — AOKYMEHT, L0 3amnoBHIOETbCA KnieHTom 3a dhopMoto, BCTaHOBIEHO baHkom,
MICTUTb NiaTBepmKEeHHA (akuenT) KnieHTa npo yknagaHHa [loroBopy Npo HagaHHSA 6aHKIiBCbKOro NpoaykTy Ta
npuegHaHHa go [NpaBun i YMoOB ©OaHKiBCbKMX NpoAykTiB. 3asiBa € HEBiA‘€MHOK 4acTuHow [loroeopy
KomMnrekcHoro 6aHkiBcbkoro obcnyropyBaHHs Ta [JoroBopy Npo HagaHHSA 6aHKIBCbKOro MpoayKTY.
B 3anexHocTi Big Buay 6aHKIBCbKOro NPOAYKTY, MOXYTb OyTn odopMIeHi B TOMY YuCHli, ane He BUKITHOYHO,
Taki Buan 3ans:
- 3asBa npo BigKpUTTA MOTOYHOIrO PaxyHKy;
- 3asBa - aHKeTa Ha BigKpUTTA NOTOYHOrO PaxyHKy i Buaa4vy nnatikHOI KapTKy 3 4iNOM Ta TEXHOMOTIE
payWave;
- 3asBa npo BigKpUTTHA BKNAAHOMo (4en03nTHOro) paxyHKy Ta po3MillleHHst 6aHKIBCbKOro BKNaay;
- 3aaBa npo obcnyroByBaHHs [lOroBopy Ha ymMoBax KOMMMEKCHOro GaHKIiBCbKOro obGCnyroByBaHHA A4S
KnieHTiB-idnyHmx ocio AT «APOIMPOCMEPIC BAHK» (ana gitounx yron);
- |Hwwn Bna 3asaBu, BU3HaYeHOi Y MOBaMM BaHKIBCbKMX MPOOYKTIB.

EnekmpoHHUl nidnuc — eneKTPOHHI AaHi, SiKi 4o4alTbCs NignMcyBayYem Ao iHWNX eNeKTPOHHNX AaHNX
abo NoriYHO 3 HUMM MOB’A3YHOTLCS | BUKOPUCTOBYHOTLCA HUM SIK Mignuc.

EnekrpoHHun nignuc B8 COBO —nepcoHanbHuii noriH Ta naponb OLM, ski BukopuctoBytoTbea KnieHTom
ansa AsTeHTudikauii, a Takox anst aBtopusadii onepauii B8 CABO. 3okpema, 3actocyBaHHa napornto OLIMN ana
aBTopmsauii nnatixkHoi onepauii KnieHTom, skunm npourwos AsTeHTudikauito B COBO 3a ponomoroio
lMepcoHanbHOro napons, BBaXaeTbCA HaknagaHHaM KnieHTom EnektpoHHoro nignucy Ha EnekTpoHHun
AOKYMEHT i MPUPIBHIOETLCHA A0 BNACHOPYYHOro nignucy KnienTta.

Kepytounce cr. 207 UwmsinbHoro Kopekcy YkpaiHn CTOpOHM [ocsArnvM 3rogu Mnpo BUKOPUCTaHHSA
EnekTpoHHOro mignucy y sIKOCTi aHanora BriacHopydHoro niganucy KnieHta npu yknagedHi, 3miHi Ta/abo
posipBaHHi [loroBopy Npo HagaHHsA 6aHKIBCbKOro NPOAYKTY, AKLLO Taka MOXITMBICTb TEXHIYHO NepenbaveHa.

Y npaBoBigHOCKMHax Mixk CTopoHaMu, ki BUHMKAIOTb Ha niacTaBi Lmx [paBun Moxe BUKOPUCTOBYBATUCS
KeanidhikoBaHun ElN y Bunagkax Ta y nopsaky Bu3HavyeHux uymum MNpasunamu.

EnekmpoHHul QoOKyMeHm - OKYMEHT, SIKUA MiCTUTb iH(DOpMaLlito B €NeKTPOHHIN hopmi, Lo BKtoYae
HeoOXigHi pekBi3nTK, 0BOB’A3KOBI AN TaKOro AOKYMeHTa.

TepmiHn «EnekTpoHHu pokymeHT», «OpuriHan enekTpoHHOro JdokymeHTa», «KeanidikoBaHun
€IeKTPOHHMI NISNNCY BXMBAKTBLCH Y 3HAYEHHSIX, HaBedeHnX y 3akoHi YKpaiHn «[1po enekTpoHHI AOKYMEHTM
Ta eneKkTPOHHUN AOKYMeHTOoOoBir» Ta 3akoHi YkpaiHu «[1po enekTpoHHi AOBIpYi NoCnyrny.

EnekmpoHHul nnamixHull 3aci6é - nnatikHUA iHCTPYMEHT, peanizoBaHuii Ha Byab-siIKOMY HOCIT, Lo
MICTUTb B €NEKTPOHHIA oopMi AaHi, HeobXiaHi Ans iHiLitoBaHHA NNaTikHOT onepadii Ta/abo 3AiINCHEHHS IHLWINX
onepadin, BU3Ha4eHNX 4OroOBOPOM 3 EMITEHTOM.

Idenmudpikayis - npouenypa 3giicHeHHs BaHkoM KOMMneKcy 3axofiB BCTaHOBMNEHHS ocobu KnieHTa,
MOoro npeacTaBHMKA, a TaKoX BU3HAYEHHS iHLWOT iHdopMaLii BU3Ha4eHOoi 3akoHO4aBCTBOM Ta baHkoM B 06cs3si
Ta y nopsigky, YCTAHOBMEHOMY 3aKOHOAABCTBOM YKpaiHM 3 nMuTaHb 3anobiraHHa Ta npoTtuaii neranisauii
(BioMuBaHHIO) goxoAdiB, OAepXaHUX 3MOYMHHUM LINAXOM, diHaHCYBaHHA TepopusMy Ta iHaHCYBaHHS
PO3MNOBCIOAXEHHS 36P0Oi MAacOBOr0 3HULLIEHHS.

IHOueidyanbHuli aemopus3auiliHul nimim — NiMIT Ha 3AiicHeHHs onepauin 3a gonomoroto MK,
BcTaHoBneHun bankom Knienty (Qepxatento) B iHAMBIAyanbHOMY MOPSAAKY.

IHiyiamop - ocoba, dka Ha 3aKkOHHMX MigCTaBax iHiUilOE MMaTipkHYy onepauilo WNAXoM (POPMYBaHHS
Ta/abo nogaHHs BiAMOBIQHOI MAATKHOI IHCTPYKLIi, Y TOMY 4MChi i3 3aCTOCYBaHHAM MAaTiKHOMO iIHCTPYMEHTY.
[o iHiuiaTopiB HanexaTb NNaTHUK, OTPMMYBaY, CTAryBad, o0TshKyBau.

IHcmpykyiss npo nopsidok eidkpumms ma 3akpummsi paxyHKie KopucmyeavyaMm Hadasa4Yamu
nnamixxHux nocnye 3 o6¢csiy208yeaHHs1 paxyHKie - IHCTPYKList PO NOPSAOK BiOKPUTTS Ta 3aKPUTTS PaxyHKiB
KOpuCTyBayaM HajaBayaMu NMaTikHMX nocnyr 3 oOCcrnyroByBaHHS paxyHKiB, 3aTBepaxeHa [locTtaHoBOO
MpaBniHHa HauioHaneHoro 6aHky YkpaiHm 29.07.2022 Nel62 (i3 3miHamu Ta JOMNOBHEHHSIMM).

Kanimanizauisi npoyeHmie — Lie o6ymoBrneHe [1o0roBoOpom AoAaBaHHS HapaxOBaHOI CYyMU MPOLEHTIB
A0 OCHOBHOI cymun Bknagy Ta noganblue HapaxyBaHHS NPOLUEHTIB Ha 36inbleHy cymy Bkragy.
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Knienm — gisnyHa ocoba pe3naeHT abo Hepe3anaeHT, Ska B MMCbMOBIN hopMi BUCITOBUIIA CBOO 3roay
3 [MpaBunamu, Tapudamn i yknana i3 baHkom [oroBip komnnekcHoro 6aHkiBCbKOro obcryroByBaHHs Ta
[orosip (goroBopu) Npo HagaHHSA 0aHKIBCLKOro NpoaykKTy.

Kopucmyeay nnamixHux nocnye (dani - kopucmyead) - piandHa ocoba, sika OTpUMYE Y Mae Hamip
OTpMMaTKn NNaTikHy NOCMyry sik NNaTHUK abo oTpumMmyBad (abo obvaBa ogHOYacHO), a B pasi HagaHHs nocnyr
BbaHkom - KnieHT BaHky.

Kopucmyeay4 CBO - KnieHT, sikui ycniwHo 3apeecTpyBaBcs B C[ABO, Ta BUKOPUCTOBYE fii.

Kpedum — rpoluoBi KoLITK B HaLioHanbHI BantoTi YKpaiHu, HagaHi baHkom KnieHTy BignosigHo Ao ymoB
KpegutHoro porosopy.

KpedumHui nimim — cyma kowTiB, B Mexax sikoi KnieHT 3aificHioe onepauii 3a paxyHOK HagaHoro
BaHkom Kpeaury.

JloziH - Habip cumBonis, wWwo igeHTUdikytoTe Kopuctysava B COBO. JloriH Bignosigae mMobinbHOMY
(cbinaHcoBOMY) HOMepy TenedoHa KopucTtysaya.

MixHapoOHa nnamixHa cucmema (MIIC) - ue nnaTikHa cucTema, B kil onepaTopoM nnaTtikHOT
cUCTeEMMU € pe3naeHT abo Hepe3naeHT Ta ska 3[4INCHIOE OisNbHICTb Ha TepuUTOpIi ABOX i BinblLUe aep)xaB, OQHIE
3 kux € YKpaiHa, i 3abe3neuvye BMKOHAHHSA MNaTihKHUX onepadin y Mexax Uiei nnaTikHOT CucTemu, y TOMy Ymchi
3 OAHiel gepxaBun 40 iHLWOI.

MixHapoOdruti Cmon-nucm - cnucok HoMmepiB TK, 3a skumn 3abOpoOHEHO MPOBELEHHST onepadii B
perioHax obcnyroByBaHHs BignoBigHWX [naTikHMX cucTeM (akTyanbHO ANns onepadiin 6e3 npoBeaeHHs
asTopwusadir).

Mo6inbHuli 3acmocyHoK - KOMM'ioTepHa nporpama (nporpamHe 3abesneveHHs), Npu3HadeHa Ans
poboTn Ha MOBINBHUX MPUCTPOSAX, 3a AOMOMOrOK HAKOI Yepe3 Mepexy |HTepHeT 3AINCHIETbCA HadaHHSA
hiHaHCOBUX Ta/abo NNaTiKHUX NOCAYT.

MomeHnm 6e38i0knu4HOCMi - BU3HAYEHWUI MOMEHT 4acy, NICns HacTaHHSA SIKOro iHiuiaTop He Moxe
BiAKNMKaTK NNaTikHY IHCTPYKLiO Ta CBOKO 3roAy Ha BMKOHAHHSA NMNaTixXHOT onepaldii.

HeakuyenmoeaHa nnamixHa onepauyisi - nnaTixxHa onepauis, BUKOHaHa HaaBaveM nnaTixXHUX nocnyr
nnaTtHUKa Ha nigctaei HafgaHol iHILiaTOpoOM MNaTiKHOI iHCTPYKUii 6e3 oTpuMaHHsA 3rogu nnaTHuka (Kpim
NPVMMYCOBOTO CMMUCAaHHs (CTSArHeHHs) abo nicns BigKNMKaHHSA Takoi 3roauw.

HezaliHO - HaNKOPOTLUNA MOXIMBUWIA CTPOK, ane He NisHille HacTyMNHOro onepauiiHoro AHsi, BU3Ha4YeHUN
BHYTPILWIHIMX OOKYMEHTaMM HajaBaya nnatbkHUX nocnyr Ta nepeadadeHuin 4OroBOPOM 3 KOPUCTyBayem
nnaTibkHWX MNOCHyr, y KM MaloTb BUKOHYBaTuCA (BigbyBaTucA) BignoBigHi Aii 3 MOMEHTY HacTaHHS NiacTasu
Ans X BUKOHaHHS.

HesHu)XyeanbHuUl 3anuwok — MiHiManbHa cyma KowTiB KnieHTa Ha PaxyHKy, wo obymoBrneHa B
poroopi KnieHta 3 baHkom, sika Ha CTPOK Aii KApTKW NOBMHHA 3anuwaTtuca Ha PaxyHKy 1 He moxe ByTu
BUKopucTaHa KnieHTom.

HernanexHa nnamixHa ornepayis - nnaTibkHa onepadis, BHACNIOOK SKOi 3 BMHW 0cobu, fka He €
iHiLiaTopom abo HagjaBayeM NMaTiKHUX MOCMYT, 3AINCHIOETLCA CMMCAHHS KOLUTIB 3 PaxyHKY HEHAmeXHOoro
nnatHuKka Tta/abo 3apaxyBaHHSA KOLUTIB HA PaxXyHOK HEHareXHOoro oTpuMyBaya Yu Bugada MOMy KOLITIB Y
roTiBKOBI bOpMi.

HeranexHuli ompumyeayd - ocoba, Ha paxyHOK sikoi 6e3 3akoHHMX NiAcTaB 3apaxoBaHa cyma
nnaTtikHoT onepaldii abo sika oTpMMarna cymy nnaTikHOI onepaLii B roTiBKOBIN hopMi.

HeranexHut nnamHuk - ocoba, 3 paxyHKy SIKOi CnMcaHo KowTh 6e3 3aKOHHMX MiacTaB (MOMUIIKOBO
abo HenpaBOMIpHO).

HeHnanexHutl cmsizysay - ocoba, sika He Mae BU3HAYE€HUX 3aKOHOM MiACTaB Ha iHiLiloBaHHA NMATiKHOI
onepauii 3 paxyHKy nnatHuka.

O606’a3koeull MiHiMasIbHUU nylami)x — cyma KowrTiB, sky KnieHT 3060B’A3aHnin BHECTU Ha PaxyHok
He ni3Hile AaTu 3aBepLueHHs Po3paxyHKOBOro nepiogy y pasi HasgBHOCTI 3aboproBaHocTi no Kpeguty ctaHom
Ha gaTy noyaTky Lboro Po3paxyHKOBOro nepioay.

O608’sa3k08i pekgisumu nnamixHoi iHcmpykyii — 060B’A3KOBI PEKBI3NTU, BU3HAYEHI HOPMATUBHO-
npaBoBUMU akTamu HauioHanbHoro 6aHky YkpaiHu 3 nutaHb Ge3roTiBKOBUX pO3paxyHKIB Ta BUKOHAHHS
NNaTiKHUX [HCTPYKUIN B HauUioHanbHiA Ta iHO3eMHi BanioTi, ki NOBWHHI 3anoBHIOBATUCHL iHiUiaTOpoM B
NNaTKHIA IHCTPYKUIT Ansa iHiLitoBaHHA NnaTikHOT onepadii.

OdHopa3zosul yugposull naposb (Gani — Mapons OLUI) — enekTPOHHUIA NIANUC, AKUA CTBOPEHUI
3acobamu nporpamHoro 3abeaneyeHHs, Lo NpM3HaYeHe s CTBOPEHHSI O4HOPA30BUX LIMGPOBUX NaporiB 3a
pe3ynbTatoM KpunTorpadiyHOro MNepeTBOPEHHS Habopy EeneKTPOHHMX LaHuX (PEeKBi3UTIB €neKTPOHHOro
OOKYMEHTa), Jae 3MOry niaTBepaouTu LiniCHICTL Upboro Habopy gaHux Ta igeHTudikyBatn KopucTtyBaua.
OpHopasoBuin uncpoBMin Napornb HagaeTbcs KopuctyBady wnsxom BignpaBneHHAS SMS-noBigoOMneHHs Ha
Noro Homep MoGinbHOro TenedoHy Ta BUKOPUCTOBYETLCA OAHOPA30BO Mif Yac NiATBEPIKEHHA NNaTiKHOI
IHCTPYKUIT Ta iHLWMX AOKYMEHTIB B €MNEKTPOHHIN hopmi.

O6msiKyeady - iHiluiaTop 3a OOTSPKEHHSAM, MPEAMETOM SIKOrO € MaHOBI NMpaBa Ha rPOLLOBI KOLITH, LLIO
3HaXOAATLCA Ha paxyHKY.
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Oeepdpachm (HecaHKyioHoBaHull) —NepeBULLIEHHST cymun onepauii 3a BIMK Hag BumpamHum
siMmimom y pasi BioCyTHOCTI BcTaHoBNeHoro baHkom KpeantHoro nimiTy (Big’€MHUIA 3anmLLoK), pO3Mip SKOro
He obymoBrieHo [1oroBOpoM Ta He € NPOrHO30BaHUM B PO3Mipi Ta 3@ YaCOM BUHUKHEHHS.

OnepauyiliHuli deHb - [eHb, NPOTArom sikoro baHk, sik HagaBad NNaTiKHUX Nocnyr nnatHuka abo
Hagasay nnaTbKHWX MOCAyr OTpMMyBaya, 3anydeHun A0 BWKOHAHHA MNaTiKHOI onepaduii, 34iMCHI0E CBOIO
AiSNbHICTb, MOTPIOHY AN BUKOHAHHSA NNaTiKHUX onepauin.

OnepauyitiHuli 4ac - 4actuHa OnepauiHOro AHSA HagaBada MnaTikKHWX MOCIyr, NPOTAroM SKOl
npUUMaloTbCA NNaTiKHI  IHCTPYKUIT Ta IHCTPYKUii Ha BigknukaHHA. TpuBanictb onepauinHoro 4acy
BCT@HOBMIOETLCA BaHKOM CaMOCTIHO Ta 3aKpiNNETLCA BHYTPILLHIMU JOKYMeHTaMu baHky.

OnumyeanbHuk ®M - pokymeHT, po3pobneHun bBaHkOM 3 ypaxyBaHHSM BUMOI YMHHOIO
3akoHoAaBCTBa YKpaiHM Ta BHYTPILLHIX AOKYMeEHTIB baHky, kM HagaeTbCs KNiEHTY ANs 3anoBHEHHSA 3 METOH0
BCTaHOBNeHHsA/akTyanisauii iHdpopmaLii, HeobxigHOT AN 30IMCHEHHS HANEXHOT NepeBipKn KNieHTa.

OgpiyitiHut catim BaHky - odiuiiHun cant baHky B Mmepexi IHTEpHET, SKkuiA 4OCTYMHUIA 3a agpecoto
https://ap-bank.com/

lMepcoHanbHul idenmudgpikayitiHut Homep (fani - MIH) - komGiHauis undp, nitep abo nitep i undp,
notpibHa Ans aBTeHTMiIKaLii KopucTyBayda nig vac 34iMCHEHHSA onepaLii i3 BUKOPUCTaHHAM NnaTiKHOro
iHcTpymeHTy. MNIH nepegaeTbecs KMiEHTY y KOHBEPTI 3 YHEMOXITMBIIEHHAM 34UTYBaHHA iHopmauii TpeTiMu
ocobamu, abo wnaxom HagicnaHHa SMS Ha ¢iHaHCOBMI HOMEP TeNnegOoHy, BUSHAYEHUIN KMNIEHTOM.

lMepcoHanbHuUli naponb — KoaoBa KOMBiHAUiA Pi3HMX CMMBOMIB, AKa BMKOPUCTOBYETLCA KnieHTamu
Ans 6aratopasoBoi AsTeHTudikauii B cuctemi COBO. o MNMepcoHanbHOro napons Takox BigHocATbes MIH-
kod, TouchlD Ta FacelD, ski KnieHT camoCTiMHO Ta 3a BnacHMM OaxaHHAM BCTaAHOBMOE B MOBINbHOMY
3actocyHky AP Bank ons BukoHaHHA ABTeHTuUdikauii.

MideuwieHa npoyeHmMHa cmaeka - NpoLleHTHa CTaBKa, sika 3aCTOCOBYETbCS Y BUNAAKY NPOCTPOYEHHS
3060B’a3aHb N0 Kpeanty Ta HapaxoByeTbCA Ha 3aboprosaHicTb N0 Kpeauty (CTPOKOBY Ta MPOCTPOYEHY).

Minbeoeull nepiod — nepiof, NPOTArOM SIKOro NPOLEHTM 3a KOPUCTYBaHHS KpeanTomM HapaxoByrThCS
3a MinbroBoto NPoOLIEHTHOK CTaBKOK. TpmBanicTb NiNbroBoro nepiogy BusHavatotbcss Tapudgamm baHky.

3a ymoBu noBepHeHHA KnieHTom cymun 3aboproBaHocTi 3a Kpeantom B noBHOMY 00Cs3i 40 3aBepLUEHHS
lMinbrosoro nepiogy, KnieHT cnnayye npoueHTn 3a MinbroBor NPoLEHTHOK CTaBKOIO.

Y BuNagky He noBepHeHHs1 KrnieHTom cymu 3aboproBaHocTi 3a Kpegutom g0 gatM 3akiHYeHHS
Minbrosoro nepiogy, KnieHT cnnayye npoueHTn 3a lpoueHTHOW cTaBkok (6a30BOIO) NMoYMHaK4YM 3 Aatu
BUHWKHEHHS Takoi 3a00proBaHoCTi.

linbeoea npoyeHmHa cmaeka — NpoLeHTHa CTaBKa, Ska 3aCTOCOBYETLCH MPU HapaxyBaHHi MPOLIEHTIB
3a KopucTyBaHHsa Kpegutom npotdarom [inbrosoro nepiogy, 3a ymoBu noraweHHs KnieHtom 3aboproBaHoCTi
no Kpeauty go 3aeeplieHHs [linbrosoro nepiogdy. inbroBa npoueHTHa cTaBka BU3HayaeTbcs Tapudamu
BaHky.

lTnamixHa iHCmpyKyisi - po3nopsiXXeHHs iHiLjiaTopa Hagasayy NraTiKHMUX MOCNYr WOAO BUKOHAHHS
nnaTiXHOI onepadlii.

IMnamixHa kapmka (IMK) — enekTpoHHWI NNATdKHUA 3acib y BUMMSAI eMiTOBaHOI B yCTaHOBMEHOMY
3aKOHOAABCTBOM MOPSAAKY MNACTUKOBOI YK IHLIOMO BUAOY KapTKW, LLO BUKOPUCTOBYETBHCS AN iHILitOBaHHSA
nNnaTbkHMX onepauinn 3a paxyHKOM 3 METOI OnfaTu BapTOCTi TOBapIB i NOCMnyr, nepekasy KOLWTiB 3i CBOIX
paxyHKIiB Ha paxyHKW iHLLIMX OCi6, BHECEHHS Ta 3HATTH rOTIBKOBUX KOLUTIB B Kacax 6aHkiB, hiHaHCOBMX YCTaHOB,
nyHKTax obMiHy iIHO3eMHOI BanioTu ynoBHOBaXeHnX 6aHKiB Ta Yepe3 BaHKIBCbKi aBTOMaTK, a TAKOX 34iNCHEHHS
iHWKX onepadiin, nepeadadveHnx BignoBigHUM AOrOBOPOM.

lMnamixHa onepauyiss — O0yOb-sIke BHECEHHS, nepeka3d abo 3HATTA KOWTIB He3anexHo Big
NpaBOBIAHOCKMH MiXX NNAaTHUKOM i OTpMMyBayeM, ki € NiacTaBolo ANs Lboro..

lnamixHa cucmema - cuctemMa [ANA BUKOHAHHA MnaTikHWX onepaudin i3 dopManbHUMK Ta
CTaHOapTM30BaHVMM LOMOBMEHOCTAMW | 3aranbHUMU MpaBuMiaMu LWOAO MPOLECUHTY, KIipuMHry Ta/abo
BMKOHAHHS pO3paxyHKiB Mi>K y4aCHUKaMy NnaTikHOi cuctemu.

TMnamixHul npucmpili - TexHYHWA NpUCTPIN (OaHKIBCbKMI aBTOMAaT, NNAaTOKHUA TepMiHan,
NPOrpamMHO-TEXHIYHUIA KOMMIEKC CaMoOobCnyroByBaHHs, NporpamHo-anapaTHe cepegosue Mo6inbHOro
TenedoHy, iHLWWIA NPUCTPIN), WO Aae 3MOry KOPUCTYBauy iHilitoBaTK NnaTiXkHy onepawito, a TakoX BUKOHATU
iHLWIi onepadii 3rigHO 3 PYHKLIOHaNbHUMN MOXIMBOCTSMM LibOro MPUCTPOIO.

Modamkoeuii cmamyc KnieHma — iHdopmauis wono peectpadii KnieHta, [loBipeHoi ocobu KnieHTa
Ta ocib, Ha kopucTb skux KnieHT HagaB baHky gopyyYeHHs Ha cucTemaTtuyHe (ABa Ta binblue pasiB) 4OroBipHe
cnucaHHA KowTiB 3 PaxyHKy, B SIKOCTi nnaTtHMKa nofaTkiB BiAnoBiAHO A0 3aKOHOAABCTBa NEBHOI AepXaBu i3
3a3HaYeHHAM peecTpauiiHoro HoMepy nnaTtHuka noAaTkis, 30kpeMa, iHdopmauis npo cratyc NogaTkoBoro
peangeHTa CLUA BignosigHo oo sumor FATCA.

lMonoxeHHs1 NpPo 3axo0u 3axucmy ma eu3Ha4eHHs1 NopsiOKy 30ilicHeHHs OKpeMux orepauyil e
iHO3eMHill easromi - TONOXEHHA MNPO 3axoAWM 3axUCTy Ta BU3HAYEHHS NOPSAKY 34IMCHEHHSI OKpeMmx
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onepauin B iHO3eMHi BantoTi, 3aTBepmxeHe [loctaHosow [lpaBniHHa HauioHansHoro 6aHky YkpaiHu
02.01.2019 p.Ne5 (3i 3miHaMKn Ta AONOBHEHHAMM).

lomunkoea nnamikHa onepauyis - NNaTkHa onepavuis, BHACMigoK SKOT 3 BUHW HagaBada nnaTiKHUX
MocCnyr 34iNCHIOETLCS CMMCAHHA KOLUTIB 3 paxyHKYy HEHaneXHOoro nnaTtHuka Ta/abo 3apaxyBaHHS KOLUTIB Ha
pPaxyHOK HEHaNEXHOro oTpuMyBaya Yn Bugada MomMy KOLUTIB y rOTiBKOBIV ¢hopmMi.

lMoHadnimimHa 3abopaoeaHicmb — KpeauT, HagaHun baHkom KnieHTy BHacnigok NepeBULLIEHHS CYM
BugaTkoBux onepauin 3a BINK Hag BumpamHum nimimomM y pasi HasiBHOCTI BCTaHoBMNeHoro KpeguTtHoro
nimMiTy, HenoBepHeHWi (HenoraweHuin) Knientom.

lMocnyea «KoHcbepx-cepeicy — Uinogobosa gonoMora y BUKOHaHHI ByaAeHHUX Yn OinoBuX 3anuTie —
3aMOBIIEHHS KBUTKIB, BPOHIOBaHHA HOMEPIB Y roTensx, gonomora B ohOpMIIEHHI Bi3, AOrNsa 3a 4JOMOM TOLO.

lpasuna kopucmyeaHHsi 1K - [lpaBuna KOPWUCTYBaHHS NMNATDKHOK KapTkowl, emiToBaHow AT
«AlrPOTMPOCIIEPIC BAHK», aki € HeBig’emHolo YacTuHoto [Jorosopy, obos’a3koBoto ans Oepxatensa MK Ta
Hepxatena gogatkosoi K.

lMpu3ynuHeHHs1 (6510Ky8aHHsT) Oii KapmKu — TM4YacoBa HEMOXIMBICTb NPOBEOEHHST onepaui 3
BMKOPUCTaHHAM MAATDKHOI KapTKM BHACMIAOK BUHMKHEHHS 0OCTaBuH, nepenbayenux uum [oroBopom abo
3aKoHO4aBCTBOM YKpaiHu.

lpumycoee cnucaHHs1 (cmsizHeHHs) - NnaThkHa onepauis 3 paxyHKy nnaTtHuKa, WO 34iNCHI0ETbCS
cTaryBadem 6e3 3roguv nnaTHYKAa Ha NigcTaBi BCTAHOBMNEHOTO 3aKOHOM BMKOHABYOrO JOKYMEHTa Y BUNagkax,
nepegbavyeHnx 3akoHO4ABCTBOM YKpaiHKW, abo Ha niacTaBi pilleHHs1 cyay, Wo Habpano 3aKOHHOI Cunn, un
pilUEHHS1 KepiBHMKA OpraHy CTArHEHHs (Moro 3acTynHuka abo yrnoBHOBaXeHoi ocobu) y Bunagkax,
nepenbayveHnx NogaTkoBMM KOAEKCOM YKpaiHW.

MpunuHeHHs1 Oii KapMKuU — HEMOXNMBICTb NPOBEAEHHS OnepaLiin 3 BUKOPUCTAHHSAM NNaTiKHOI KapTKM
BHacCMiAoOK 3akKiHYeHHsA CTPOKY i Ail Y aHymnoBaHHA abo BUHMKHEHHS iHWKNX 06CcTaBuH, nepeadadyeHnx uum
Horosopom Ta/abo npasunamu MI1C.

lMpocmpoyeHa 3abopzaoeaHicmb — 3aboproBaHicTb KnieHTa nepes baHkoMm 3a HagaHi nocnyru, sika He
noraweHa KnieHTom y BuaHauyeHuin [loroBopom cTpok abo HecaHKLioHOBaHWIA oBepapadrT.

lpoyevmHa cmaeka (6a3oea) — po3Mip MnaTu, O BCTAHOBMETLCA BaHKOM 3a KOPWUCTYBaHHS
Kpeantom B Mexax BcTaHoBreHoro KpegutHoro nimity.

lMpoyevmu 3a kopucmyeaHHsi Kpedumom - ue nnaTta, sika BCTaHOBNETbCS baHkom 3a
KopucTyBaHHA KpeamTom B Mexax BCTaHOBIEHoro KpeamntHoro nimity, HapaxoByeTbCS Ha LOAEHHI 3aIULLIKK
3aboproBaHocTi 3a Kpeautom Ta cnnadyetbcs KnieHTom y po3mipi, CTpoku Ta nopsigky, Wo nepenbdadeHi
KpeouTHnm [oroBopom.

PaxyHOK — NOTOYHUA paxyHOK (y TOMY 4uCAi, MOTOMHMIA paxyHOK, onepauii 3a SKUM MOXYTb
3[iNCHIOBATMCS 3 BUKOPUCTaAHHAM eNeKTPOHHUX NaTiXkHMX 3acobiB, 30kpemMa, i TNaTikHUX KapToK Ha ymoBax,
nepenbaveHnx MNpasunamn) Ta/abo BkNagHUn (4eno3nTHUI) paxyHok. BignosigHui PaxyHok BigkpuBaeTbCcs
Bankom KnieHTy nicnsa yknageHHs Ta Ha nigctasi [loroBopy Npo HagaHHSA 6aHKiBCbKOro NpoAyKTY.

PeaynsipHul nnamix - nnaTikHa onepauia 3 nepekasy KowWTiB 3 paxyHKy KnieHTa, Bigkputoro y baHky,
Wwo 3gincHioloTbea baHkom 3a gopydeHHAM (po3nopsamkeHHAM) KnieHTa Ha KOpUCTb OOHOro0 M TOro X
OTpMMyBa4a, y TOMY 4YuChi: Nepeka3 MiX BMacHUMW MOTOMHMMK paxyHkamu KnieHTa Ta/abo nepekas mix
NOTOYHMMU Ta BKMNagHMMK paxyHkamu KnieHTa, Ta/abo nepeka3 Ha KOpUCTb TPETiX OcCib, 3 BCTAHOBMEHOI
nepiogu4HICTIO Ta NPU3HAYEHHAM nnaTexy, Y ikCoBaHin CyMi.

Po3paxyHkoea cyma — cyma BriacHux kowTiB KnieHTa Ha KP.

Po3paxyHkoeuli nepiod — nepiog 4acy, nNpoTaroMm sikoro baHkom BpaxoByloTbcs onepadii Wwono
BMHVMKHEHHS] Ta MnoraweHHa 3aboproBaHocTi 3a Kpeautom 3 MeETOK po3paxyHKy CyMu MpOLIEHTIB 3a
kopuctyBaHHa KpeguTom, BXxigHOro 3anuvuiky 3aboproBaHocTi 3a KpeguTom cTaHOM Ha Jaty nodaTky
PospaxyHkoBoro nepiogy pnns pospaxyHky OOOB’A3KOBOro MiHiManbHOro nnartexy. [aTtow noyaTky
PospaxyHkoBoro nepiogy € garta, HacTynHa 3a OaTol 3akpuTTs nonepegHboro PospaxyHKOBOro nepioay,
[aTtoto 3aBepLUeHHA Po3paxyHKOBOro nepiogy € oCcTaHHin pobouunn(onepauiiHuin) aeHb Micaus.

Cucmema ducmaHuyiliHo2o 6aHkiecbko2o o6criyzo8yeaHHsi «AP Bank» (0ani — CB0) — ue 3acib
AVCTaHLUINHOT KOMYHiKauii Ansa obcnyroByBaHHA i3nyHMX OCiO B cepedoBuLLi IHTEPHET, SIKUIA [ae MOXIMBICTb
Big4aneHoro ynpaeniHHA cBOiMM PaxyHkamu ons 3abe3nedeHHs KOHTPonto, 3000yTTa Aeskol iHpopmauii npo
npoaykTn baHKy, 30IMCHEHHA AUCTaHUINHWX MnaTiXHWX onepauin 3 nepekasy KOWTiB Mk PaxyHkamu i
nepekasy KOLTIB K Di3N4HMM, TaK | lopnanyHM ocobam Ta 34iNCHEHHS iHLIMX onepauin B MeXax 4OCTYNHOro
dyHkuioHany COBO Ta B pamkax uboro [lorosopy.

Cnoxueay - isnyHa ocoba, sika oTpumye abo Mae Hamip OTpumMaTu NNaTiKHy MNOCnyry Ans
3a00BOJIEHHS 0cobucTMX noTpeb, He MOoB’dA3aHuMX i3 NiANPUEMHULBKOW, He3anexHow npodecinHoo
DISANbHICTIO.

Cmon-cnucok - nepenik eNeKTpoHHMX NnaTiKHKUX 3acobiB, CKNageHn 3a MOBHMMM iX PeKBi3uTamMu, 3a
AKMMU OOMexeHo/ 3ynMHeHe npoBedeHHs onepauin. 3anexHo Big NpaBun NNaTiKHOI CUCTEMU CTOM-CMMNCOK
MOXe OyTV nanepoBMM Ta/abo eneKTPOHHUM.

Cmpok 0ii kapmku — nepiof Yacy, Lo NOYMHAETLCA 3 AaTW BUNYCKY (MepeBunycKy) NNaTikHOT KapTKu i
3aKiH4YYETLCHA B OCTaHHIM AeHb MiCHLs, 3a3Ha4YeHOoro Ha Ti NNLbOBIN CTOPOHI.
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Cmseysay - ocoba, aka Moxe OyTu iHiLiaTOpOM nnaTixXHOI onepalii NPUMYCOBOro ClMCAHHSA
(CTArHeHHA) 3 paxyHKy nnaTtHuMKa NS BMKOHAHHS NNaTKHUX onepaLin Ha niactasi BUKOHABYMUX OOKYMEHTIB,
BM3HAYEHNX 3aKOHOM, abo Ha MigcTaBi pilLeHHsT cyay, WO Habpano 3akoHHOI cunu, abo pilleHHs KepiBHUKA
OopraHy CTSrHEHHs1 (Moro 3acTynHuka abo ynoBHOBaXkeHOi ocobwu) BignosigHO A0 [MogaTkoBOro kopekcy
YKpainu.

TaemMHuusi Hadaeay4a niamixXHux nocJsy2 - iHbopmalis Woao AiSrbHOCTI Ta iHaHCOBOro cTaHy
KnieHTta, dka crana BigoMOK HebaHKIBCbKOMY HagaBady MnaTikKHUX Nocnyr nig 4vac o6cryroByBaHHS
KOpucTyBaya Ta B3aEMOBIOHOCMH 3 HWM 4M TpeTiMm ocobamu nig 4Yac HadaHHA nnaTbkHWMX Mocnyr
HebaHKIBCbKMM HagaBayeM nnaTKHUX NOCHyr.

Tapugpu BaHky (Tapughu ma cmaeku) - Tapudn baHky, B S5kMX BU3HA4YaeTbCA BapTICTb Npogaxy Ta
obcnyroByBaHHA npoaykTiB baHKy, nNpoLeHTHa CTaBka, AKi 3aTBEPAXYIOTbCS BiANOBIOAHUM KOMMETEHTHUM
opraHom baHky, posmiwytoTecs Ha OdiuiiHomy Beb-canti BaHky: https://ap-bank.com/ Ta y npuMiLLEHHSX
BaHky.

TapugpHuli nakem — Tapudn baHky nig neBHUN BaHKIBCbKUIA NPOAYKT, i3 BU3HAYEHHAM (DIKCOBaHOMo
nepeniky nocnyr, wo HagatTbcsa KnieHTy B pamkax NpoaykKTy, Ta iX BapTiCTb.

Y200a — JOKYMEHT , WO yknagaetbes 3 isuyHo 0coboto nig Yac neplioro 3BepHeHHs Ao baHky, 3
METOI OTpUMaHHSA HGaHKIBCbKOT nocnyru (NpoAaykTy), Wo Hagaetbest baHkom y BignosigHocTi Ao umx MNpaswun.
Yroga € akuentom KrniieHta Ha nybniyHy ocdepTy baHky npo yknagaHHs [JoroBopy Ha ymoBax BUKNAOEHUX y
MpaBunax.

Ymoeu 6aHkiecbkux npodykmie — (Hagani 3a TeKCToM — «YMOBM») yacTuHa [loroBopy, sika €
yacTtuHot [lyGnivyHOi nponosuuii Ta MICTUTbL HOPMW, LLO PerynoTb NOpsAok HagaHHa KnieHTy neBHoOi
©aHkKiBCbKOI Nocnyru, Ky BiH obpas LWNaxom nogaHHa o baxky BignosigHoi 3assu.

dakcumine — Konisgs BRAcHOPYYHOro nignucy Ta/abo nedvaTku, sika BHOCUTLCA B TEKCT AOKYMEHTY
MeXaHi4YHUM abo eneKTPOHHMM LNAXoM. Takum YnHoM, BaHk Moxe BUKopucToByBaTn hakcuMmine, BigTBopeHe
MeXaHi4yHO (3a AOMOMOroK LWTaMmny, Krile) Ha nanepoBOMy AOKYMEHTI, abo B enekTpoHHOMY Burmnsagi (3a
AOMOMOrOK NPOrpaMHOro 3abesaneyvyeHHsi) Ha JOKYMEHTI B eNeKTPOHHOMY BUrnagi. ®akcumine BnacHoOpy4HOro
nignucy ynoBHOBaZEeHOro npefacTtaBHMKa OaHKy Ta/abo neyaTkm BbaHky B pamkax gaHoro [oroeopy Ta
yknageHux [JoroBopis Npo HagaHHSA 6aHKIBCbKMX NPOAYKTIB, @ TaKOX MPUPIBHIOETECSA 40 BITACHOPYYHOrO.

3pasok nevaTkn baHky HaBegeHo B gaHomy [loroBopi.

3pas3ok BNacHOpY4HOro nignucy yrnoBHoBaXkeHoi ocobu baHky HaBeaeHO B gaHoMy [loroBopi.

@PiHaHco8uUl MOHIMOPUH2 — CYKYMHICTb 3aXO0AiB, WO 30iNCHI0ETLCA BaHkoM sk cy6’ eKTOM NepBUHHOIO
(hiHAHCOBOrO MOHITOPUHIY y cdepi 3anobiraHHsa Ta npoTuaii neranisauii (BiAMMBaHHIO) JOXOAiB, O4epXaHUX
3MI0YMHHMM  LUNAXOM, (PiHaHCYBaHHIO TepopusaMmy Ta (DiHAHCYBaHHIO PO3MNOBCIOMKEHHS 36poi MacoBoro
3HUWEeHHs (gani — MNBK/PT) (Bkntovaroun, 30Kpema ane He BUKIIOYHO, BUSBIEHHS (hiHAHCOBMX onepauin, Wwo
nignaralnTe iHAHCOBOMY MOHITOPUHIY, iAeHTUdIKauiio, Bepudikauilo KnieHTiB (NPeACTaBHUKIB KITEHTIB),
yYacHWKIB (PiHAHCOBMX omnepauin, BCTaHOBMEHHS ix [logaTKOBOro craTyCy, a TakOX BUBYEHHS 3MICTY iX
JisANbHOCTI, BiAMOBIQHO OO0 BMMOr 3aKOHOAABCTBA YKpaiHM Ta BHYTPILWHIX JOKYMEHTIB BaHKy, y Tomy uuchi
sumor FATCA.

®iHaHcogull HOMep mesiehoHy - HOMepP MODBINbHOro TenedoHy, sk HagaHo Banky KnieHTom, sk
NOro OCHOBHWUM KOHTaKTHUWA HOMep, Ta SKUA BUMKOPUCTOBYETbCA KnieHTOM, Ans OTPUMaHHA NOBiAOMIIEHb
BaHky, BU3HaveHux uumu MNpasunamun, Ana peectpadii Ta Bxogy knieHta B COBO, a Takox Ang nigTBepaXeHHs
34incHeHHs diHaHcoBux onepadin B COBO, sk Kopuctysay COBO.

®iHaHcoea komnaHiss (PK) - ToBapuctBo 3 oOMexeHOK BignoBiganbHicTio «PiHaHCOBa koOMNaHis
MBK», 3 sakoto BaHkom yknageHo [lorosip Npo npuuMaHHsa nnaTexis.

FATCA — 3akoH CnonyyeHux LWTaTtiB Amepukun «[lMpo nogatkoBi BMMOrM A0 iIHO3EMHWUX paxyHKiB»
(Foreign Account Tax Compliance Act), aknii HabyB 4mHHOCTI 3 01.07.2014 p., cnpsiMOBaHUN Ha 3anobiraHHA
neranisauii 3N0YMHHMX AOXOAIB Ta BM3Hayae 060B’A3K0BI A BCIX PiHAHCOBMX yCTaHOB-y4acHukisa FATCA, y
TOMy 4ucni baHky, npoueaypw LWoAao:

- poBeeHHs ideHTudiKaLuii HOBUX Ta ICHYIOUNX KNIEHTIB 3 METO BUABNEHHS [logaTKoOBUX pe3naeHTis
CLIA, 106710 KknieHTiB Ta/abo [loBipeHux ocibO KnieHTiB ski € rpomagsHamu CLUA, maioTb nocTiiHe Micue
npoxumBaHHA Ha TepwuTtopii CLUA abo 3 iHwuKx nigctaB 3060B’A3aHi crnnavyBaTu nogaTtku BignoBigHO [0
3akoHogascTBa CLUA, Ta Haganu BaHKy 3anoBHeHy BignosigHo 0o Bumor MogatkoBoi cnyxou CLUA dopmy
WO9/6aHkiBCbKy hopMy camocepTudpikalii i3 3a3HadeHHAM igeHTudiKaliiHoro HoMmepa nnaTHWKa nofaTkiB
CLA (ITIN) knieHTa / JoBipeHoi ocobu knieHTa (aani — FATCA-igeHTudikauis);

- HapgaHHs 3BiTHOCTI oo Nogatkosoi cnyx6bu CLWA (Internal Revenue Service), 3okpema, iHdopmadii
npo knieHtiB-NogatkoBux pesugeHTiB CLUA, ix paxyHku Ta onepadii 3a HuMK, Npo oOcib, siki He Haganwu
HeobxigHoi iHdbopMmauii ana npoeneHHa FATCA-igeHTudikauii ToLwo;

- po3kpuTTH iHpopmauii npo pesynbtatn FATCA-igeHTudikauii Ha 3anut MNMogaTkoBoi cnyx6u CLUA,
ocib, Wo npunmalroTb ydacTb B Nepekasi KOWTIB Ha paxyHKM KIiEHTa, a TakoX B iHWWX BuNagkax,
nepenbaveHnx FATCA;

- yTpUMMaHHs «wTpadHoro» nopaTky (withholding) B po3awmipi nepeabadyeHomMy 3akOHOM Big CyMm
nepekasie KknieHTiB, siki He Haganu HeoOxigHoi iHdopmauii ansa npoBeaeHHst FATCA-igeHTudikauii, 3
HaCTYMHUM nepeka3om 3asHaveHunx cym o MopaTkoBoi cnyxou CLUA.
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Yek (keumaHuisi) nnamixHo2o mepmiHany /BaHkomama (Yek) — [OKYMEHT, KM NiOTBEPOXKYE
30iCHEHHA onepauii 3 BUKOPUCTaHHSIM ENeKTPOHHOro nraTkKHOro 3acoby i MiCTUTb B cOBi HACTyMHi
0DO0B’A3KOBI PEKBI3UTU: HAMMEHYBaHHS NNAaTiKHOT cMcTeMu; ineHTUdikaTop ekBarpa abo iHLWWi pekBi3vTK, Lo
AalTb 3MOTy MOro iaeHTudikyBaTh; ineHTudikatop oTpumyBaya (4ns pUanNYHOI 0cobun: HaMMeHyBaHHSA Ta
ineHTudikauinHun kog 3a €OPIOY, ana disnyHoi ocobun, disnyHoi ocobu-nignpuemus ta isnyHoi ocobu,
fKa NpoBaguTb He3anexHy npodecinHy AiAnbHICTb: YHIKAaNbHUA HOMEP MMaTiKHOrO IHCTPyMEHTYy/Homep
paxyHKy/enekTpoHHUI ramaHeLb/iHWni ineHTudikaTop); iAeHTMdIKaTop NNaTiKHOrO NPUCTPOID; AaTy Ta Yac
3[iiCHEeHHS onepaLii; cymy Ta BanioTy onepadiii; Cymy KOMICINHOT BUHaropoau; YHikanbHUA HOMep NnaTikHOro
IHCTPYMEHTY AepaTens; yHikanbHWIM kog onepadii/y pasi BUKOPUCTaHHSA NAaTiXKHOro iHCTPYMEHTY B MNATKHIN
CUCTEMI: HANMEHYBaHHS NNAaTKHOT CMCTEMU Ta Ko aBTopu3salii abo iHLWKMI Ko, Wo ineHTudikye onepaduito B
NNaTikHIM cucTemi; 4oAaTKOBI PEKBI3UTK (y pasi HasABHOCTI).

GSM-Banking — nocnyra baHky, sika Hagae MOXMNMBICTb KOHTPOMOBATU PyX KOWTIB 3a PaxyHkom Ta
34incHioBaTK oAaTKoBY aBTeHTUdikaLito [Jepxatenis 3 BUKopuctaHHaM TexHonorii 3DSecure, HagaeTbes 3a
3anutom KnieHTa. No onepauisx 3 NK Ha giHaHcoBun Homep TenedoHy KnieHta 6yayTb HagxoguTu sms-
MOBiAOMITEHHS.

Push-cnoeiujeHHs1 — HeBenuki cepBiCHI TEKCTOBI NOBIAOMIEHHS, LLO 3’ ABMNSIOTLCS Y CNIIMBAOYOMY BiKHi
Ha ekpaHi MOBINbHOrO NPUCTPOID, $SIKi FeHepyrTbCs 3 MeTOo iHGopMyBaHHA KrieHTa B pamkax
dyHKUioHyBaHHA COBO, 3a ymoBM akTuBaLii BigNoOBiAHNX HanawTyBaHb y MOGinibHOMY npucTpoi KnieHTa.

SMS noBigoMneHHsA  (ENeKTPOHHI  MOBIAOMNEHHs) -  iH(OPMAaUiA/NOBIAOMMNEHHS,  SKi
HaNpaBnATLCA/OTPUMYIOTECA 3a AOMOMOroK MOBIAOMIIEHb Yy TeKCToBOMY dhopmati SMS (Short Message
Service) Ha MoOBinbHMIA TenedoH ctaHgapty GSM abo i3 3acToCyBaHHSIM iHLIMX CEPBICIB AOCTaBKU (5K
icHytoumx (Viber, WhatsUp, Telegram, Messenger Ta Push-noBigomneHb, Tak i Tux, wo 6yayTb OOCTYMHI B
ManbyTHbOMYy) Ha iHaHCOBUIN HOMep MOGinbHOro TenedoHy KnieHTa 3a 4ONOMOrow Mnocnyr oneparopa
MOBINBHOIo 3B’A3KY, HAsIBHOCTI BiAMOBIAHOrO 3acoby MOGiNbHOro 3B’A3Ky (30Kpema, MOoBinbHOro (COTOBOrO)
Tenedony)..

3DSecure — TEXHOSOris, WO 3aCTOCOBYETLCA ANA A0OATKOBOI aBTeHTUdikauil [depxaTenis 3 MeToo
000aTKOBOro MNiATBEPAKEHHS MPaABOMIPHOCTI iHiLitOBaHHSA NMaThKHUX onepaudiin B Mepexi IHTepHeT 3
BUKOPUCTaAHHAM PEKBI3NTIB NaTiXKHUX KapTOK.

IHWI TepMmiHKW, WO BXMBaKTbCA B UUX [lpaBunax Ta He MalTb ThHymMayeHHs B Ubomy [lorosopi,
3aCTOCOBYIOTBCS B 3HAYEHHSIX, BU3HAYEHUX 3aKOHOAABCTBOM YKpaiHW.

Po3gin 1.3. MpeameTt [JoroBopy KOMNNEKCHOro 6aHKiBCbKOro o6¢cnyroByBaHHA
1.3.1. [loroBip KOMNNEKCHOro 6aHKiBCbKOro o6CnyroByBaHHs.

YknagaHHsa [oroBopy 3AiNMCHIOETbCA Mig Yac nepworo 3sBepHeHHs KnieHTa go badky wnsxom
odopmMIieHHa Ta nignucaHHa KnieHtom Yroau y ABox npumipHukax. MNpu uboMy KnieHT NoBUHEH npen ' sBuUTn
OOKYMEHT, Lo noceigvye ocoOy Ta BignoBiAHO [0 3aKOHO4ABCTBA YKpaiHM Moxe OyTh BMKOPUCTaAHMM Ha
TepuTopil YKpaiHu Ansa ykrnageHHs NpaBOYUHIB, JOKYMEHT, BUAAHUIN KOHTPOMOKYMM OpraHoM, Lo 3acBigvye
noro peectpadito B lepxxaBHOMy peecTpi hisandHuX ocib - nnaTHWKIB nogaTkiB (ans disanyHmX ocib — pe3naeHTiB),
a TakoX iHLWi JOKYMEHTU, nepenik Skux BUu3HavaeTbcs baHkoM y BiANOBIAHOCTI 4O YMHHOrO 3aKOHOAABCTBA, B
TOMY YnCni HOPMAaTUBHMX akTiB HauioHanbHoro 6aHky YkpaiHu.

Yroga nignucyetbca ocobucto KnieHtom abo iHWwow isnyHo 0cobolo, sfka BIiAMoBIQHO OO YMHHOTO
3akoHodaBCTBa BigkpuBae PaxyHok Ha iM’sa/Ha kopucTb KnienTta Ta/abo yknagae 3 baHkom [orosip Big iMeHi
KnieHTa Ta € nigTBepaXeHHAM TOro, Wwo BiH 3 [paBunamu o3HariomMneHn, 3060B'a3yeTbCS iX BUKOHYBaTU, Ta
yknas 3 bankom [lorosip.

Yroga, cknageHa y ABOX OOHAKOBMX NMPUMIPHWKaX NO OAHOMY AN KOXHOI 3i CTOpiH, i3 BiaMiTkamun BaHky npo
NPUAHATTA, € [AOKYMEHTOM, WO nigTBepaxye dakt yknagaHHa LOorosopy. OguH npuMmipHuK Yroau
3anuuwaeTbea B baHky, opyrun NnpuMipHuK, i3 BigmiTkoto baHky npo npunHATTA, nepegaetbes KnieHToBi.

[oroBip BBaXa€eTbCs yKNageHWUM i3 Aatu oTpumMaHHs BaHkom ocobucTo Big KnieHTa HaneXxHUm YMHOM
odopmrieHol Yroau.

BiamiTka BaHky npo npuniHATTS Big KnieHTa Yroau, WO € NMCbMOBUM MiATBEPAXEHHAM YKNageHHs
[loroBopy, BYUMHSAETHLCS Y BiANOBIAHOMY po3ini Yroam i3 3a3Ha4yeHHAM AaTtu Ta Nignmcy ynoBHOBaXeHOi ocobu
BaHky, akuin ckpinnsaeTbes nevaTkoo baHky.

Y pasi, sKwo gismdHa ocoba npoviwna peectpauito B COBO ge norognnack 3 ymoBamu Ta 3MiCTOM
umx MNpaBun, Taka ocoba, 3a B3aEMHOK 3rogol CTOPiH, BBAXXAETbCS TaKow, WO yknana i3 baHkom [lorosip
KOMMIEeKCHOro 6aHKiBCbKOro 06CryroByBaHHs.

1.3.2. BaHKiBCbKMI NPOAYKT.
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HoroBip perynioe BigHOoCcuHM BaHky Ta pisnuHux ocibé npu BigkpuTTi Ta 0BCNyroByBaHHi MNOTOYHMX
paxyHKiB (3a BUKMIOYEHHSAM iHBECTULIHUX paxyHKIiB), BaHKIBCbKMX BKNadiB, NOTOYHUX paxyHKiB, onepauii 3a
AKUMMW 30iINCHIOIOTHCS 3 BUKOPUCTAHHSM €JTEKTPOHHUX NNAaTKHUX 3aC00iB Ta OTPMMaHHS CMOXUBYNX KpeauTiB.

KnieHT mae npaBo ckopuctaTucb Oyab-skMMm GaHKIBCbKMM MPOAYKTOM, WO HagaeTbcs baHkom B
pamkax uboro forosopy. Npu uboMy y nopsaky, BCTaHOBreHoMy uvmu [NpaBunamu, yknagaetbes [orosip
Npo HagaHHs B6aHKIBCbKOro NpoAyKTy Ha ymoBax, BuknageHux y lNpasunax.

Horogip Npo HagaHHs1 6aHKIBCbKOro MPOOYKTY BBaXKAETbCSH YKNaAeHUM 3 AaTu NiaTBepaxeHHss baHkom
oTpumaHHsa Big KnieHTa 3asBu 3a ¢opmoto, BCcTaHoBreHo baHkom. 3asBa ogopmntoeTbest KnieHTom B
ycTtaHoBi baHky abo 3acobamu COBO BignosigHo ao lNMpaBun (3a HasBHOCTI TaKOi TEXHIYHOI MOXMMBOCTI).
Mopsaok HagaHHs 3asBY BU3HAYaETLCH yMOBaMU HafaHHs BignoBiaHOro 6aHKiBCbKOro NpoaykTy.

3asBa KnieHTa, cknageHa y OBOX OAHAKOBUX MPUMIPHWKaxX Mo O4HOMY AMs KOXHOI 3i CTOpiH, i3
BiAMITKOIO BaHKy Npo MpUNHATTS, € OOKYMEHTOM, LWO MiATBEpIXYE yknagaHHa [oroBopy npoO HagaHHSA
BaHkiBcbkoro npoaykty. OauH eksemnnap 3assu KnieHta 3anuwaetbca B baHky. Opyrui npumipHuk 3assum
HagaeTbes KnieHTy.

Hatoto HabpaHHA 4umHHOCTI [doroBopy npo HagaHHs OGaHKIBCbKOrO MpOAYKTY BBaXaeTbCsd Aara
npunHAaTTA BaHkom 3asBu. Mopsagok nogaHHsa 3asaeu 3acobamu COBO Ta yknagaHHsa [JoroBopy Npo HagaHHSA
OaHKIiBCbKOro NPoAYKTY B E€NEKTPOHHI hopMi 4OAATKOBO BM3HA4alTbCs YMoBaMu BukopucTaHHss COBO
Ta/abo YmoBamu GaHKIBCbKUX NPOAOYKTIB.

Mopsgok yknagaHHA [doroBopy Npo HagaHHs OaHKiBCbKOro npoaykTy B €neKTPOHHIn dopmi 3
BUKkopuctaHHam KeanicgikoBaHoro ElN BusHaveHo y Posaini 1.14 Jorosopy.

Kepytounce nonoxeHHamu ctatti 207 UusinbHoro kogekcy YkpaiHw, baHk nig 4ac yknagaHHs
[doroBopy npo HagaHHs BaHKIBCbKOro NPOAYKTY MOXeE BUKOPUCTOBYBATU (PaKCMMifNbHE BiATBOPEHHS Mignvcy
nocagoBoi ocobun baHky Ta nevaTkm baHky 3a gonomorol 3acobiB MexaHiYHOro, enekTpoHHOro abo iHLWoro
KOMitoBaHHS.

Horogip npo HagaHHA 6aHKIBCbKOro NPOAYKTY Ha yMOBaX, BCTAHOBIMEHNX OyAb-AKO YAaCTUHOK LINX
MpaBwun, € HEBIA'€EMHOIO YacTUHO Lboro [lorosopy.

Onepaluji 3a 6aHKiBCbkMMK NpoaykTamun B mexax [JoroBopy 3aificHooTbest baHkoM y BignoBigHOCTI oo
[loroBopy Npo HagaHHSA OaHKiBCbKOro NpoaykTy Ta Tapudie baHky, Wo AiloTe Ha AaTy 34iNCHeHHs onepadii
(HapgaHHsa nocnyrwn).

Mepenik Ta BapTicTb Nnocnyr, Wo HagaTbcs baHkom KnieHTy, Bu3HavaeTbcsa B Tapudax, Wwo 4iloTb Y
Banky. [JoroBopom HagaHHsi ©aHKIBCbKOro MpPOAYKTY MOXe nepeabadvatuca HagaHHsa KnieHTy nocnyr vy
BiANOBIiAHOCTI A0 06paHoro HUM TapugHOro NakeTy, B AKOMY MOXe BU3HadyaTmcs OikcoBaHU neperik Nocnyr,
wo HagatoTbesa KnieHTy, Ta iX BapTiCTb.

Y BUNAgKy BMHUKHEHHSI PO3BGKHOCTEN MK MOMNoXeHHsMmu [oroBopy npo HagaHHs ©aHKiBCbKOro
npoaykTy Ta Npasunamm, nonoxeHHs MNpasun nigndratoTe NPIOPUTETHOMY 3aCTOCYBaHHIO.

BbaHk Ha ymoBax, BuknageHux y umx lNpaBunax, Ta B Mexax HagaHHA 6aHKiBCbKMX NPOAYKTIB, L0
nepenbaveHi ummu MNMpasunamu, Hagae KnieHTam nnaTtikHi ocnyru 3 BigkputTsa, 06CNyroByBaHHs Ta 3aKpUTTS
paxyHKiB KNIEHTIB, y TOMY YACNi PO3MilLleHHs1 BaHKIBCbKMX BKMaAiB;

- 3apaxyBaHHA/3HATTA roTiIBKOBUX KOLUTIB HA paxyHKW/3 paxyHKIiB KIi€HTIB;

- BUKOHaHHA NNaTbKHUX onepauin 3a paxyHKaMu KIEeHTIB: KpeguMTOBOro nepekasy Ha niacTasi
nnaTKHOT iIHCTPYKLUiT HagaHo! baHky KnieHToM, iHWWX nnaTikHUX onepawin, y TOMYy YuCHi 3 BUKOPUCTAHHAM
NNaTiKHUX IHCTPYMEHTIB,;

- JOroBipHOro cnucaHHs (oebeToBoro nepekasy);

- BUKOHaHHA 0e6eToBOro nepekasy Ha niacraBi NNaTikHOI IHCTPYKLUIT cTaryBaya, o6TsxxyBaya;

- eMiCia eNeKTPOHHUX NNaTiKHUX 3aco0iB;

- HagaHHS CrOXMBYOrO KpPeauTy AN 3A4INCHEHHSA onepauii 3 BUKOPUCTaHHAM emiToBaHoi BaHkom
NNaTihKHOI KapTKu;

- iHWIi nocnyru, SKi € CyMiXXKHUMW 0 HaBeeHUX Nocnyr.

1.3.3. NMopsanok BHECEHHS 3MiH.

1.3.3.1 baHk Mae npaBo BHOCMTU 3MiHM Ao [lpaBun, B ToMy uucni Ao YmoB Ta/abo [Npasun
kopuctyBaHHd MK Ta/abo Tapudis, B T.4. po3MipiB NPOLEHTHMX CTaBOK, LUO HApaxOBYKTbCA Ha 3anuLUKK
kowTiB Ha PaxyHkax, Ta/abo 3asBu Npo HagaHHA 6aHKIBCbKOro NpoaykTy Ta/abo npo MigkmoYeHHs 40 NEBHOI
nocnyrn ta/abo go OnepadinHoro yacy baHky B YaCTWHI pO3ainiB Ta NOMOXEHb, AKi € ICTOTHUMKW YMOBaMM
[HoroBopy npo HagaHHsa 6aHKIBCbKOI nocnyru.

Mpo BHeCeHHs Takmx 3aMiH baHk 3060B’A3aHMI NoBigOMUTY KnieHTa LWAsIXOM pO3MilLleHHS BigMOBIgHNX
3MmiH Ha OdiuiiHomy canTi baHky Ta y npumilieHHi baHky Ta HagicnaHHsa KnieHTy noBigomneHHs B oguH abo
Jekinbka, Ha po3cyn baHky, HaBegeHux cnocoOiB, i3 3a3HayYeHHsAM nepeniky 3MiH, siki BHOCATbCH, Ta
iHPOpMYBaHHS4, WO Yy pasi He3roan 3 HUMK KnieHT Mae npaBo A0 AaTu, 3 IKOT 3aCTOCOBYBATUMYTbLCH Taki 3MiHN,
posipBaTu gorosip 6e3 0oaaTKOBOI NnaTu 3a NOro posipBaHHS:

- SMS- noBigomneHHst Ha iHaHCOBMI HOMep MObBinbHoro TenedoHy KnieHTa ;
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- 3acobamn Cuctemu amctaHuinHoro 6aHkiBcbkoro obenyrosysaHHs AP Bank;

- MOLITOBUM 3B’I3KOM PEKOMEHAOBaHWM NWCTOM Ha agpecy (agpecu) Micusa MNpOXMBaHHS

(appecw peecTpauii) Ta/abo micusi nepebyBaHHsa (hakTnuyHoi agpecu) Knienta.

BuwiesasHadeHi amiHm o Mpaewun, Ta/abo MNpaeun kopuctyBaHHA MK Ta/abo Ymos, Tapugis, B T.u.
PO3MipiB MPOLEHTHUX CTaBOK, LIO HapaxoBYHTbCH Ha 3anuLIKM KOWTIB Ha PaxyHkax, Ta/abo 3asBu npo
HagaHHS OaHKiBCbKOro npoaykty, Ta/abo OnepauiviHoro Yacy baHky B YacTuHI po3ainiB Ta NOIOXeEHb, siKi €
iCTOTHMMM yMOBaMW HagaHHS hiHaHCOBOT Nocnyrn, HabupatoTb YMHHOCTI Yepe3 30 (TpMAUSTb) KaneHgapHUX
OHiB Big oaTu BignpaBkn baHKOM NoBigOMMEHHS NPO Ui 3MiHW, SAKLWO caMi 3MiHWM He MICTATb iHWWA BinbLu Mi3Hin
TepMiH HabpaHHSA HUMW YUHHOCTI.

Y Bunagky, akwo KnieHT He noroautbes 3i amiHamu o MNpasun Ta/abo lNpasun kopuctyBaHHA K
Ta/abo YmoB, Tapudis, po3mipiB NPOLIEHTHMX CTABOK, L0 HAPaxXOBYIOTbCS Ha 3anuLLKKU KOLITIB HA PaxyHkax,
Ta/abo 3asBu npo HagaHHs BGaHKiBCbKOro npoaykty, Ta/abo OnepadinHoro yacy baHky B yacTuHi po3ainis Ta
NOMNOXeHb, SAKi € ICTOTHAMM YMOBaMWM HajaHHs iHAHCOBOI MOCMYrK, MNpO BHECEHHS SKWUX BiH OyB
noBigOMIEHUIN B NOPSAKY, BCTaHOBRNeHoMY LM [Jorosopom Ta MpaBunamu, BiH Mae NpaBo He Mi3Hille HiX 3a
3 (Tpwn) poboui aHi, Ao AaTn HabpaHHSA YMHHOCTI BiONOBIOHUX 3MiH NOBIAOMMWTM NPO Le BaHK WsxoM HagaHHS
NMCLMOBOI 3asBMU.

B takomy Bunaaky baHk Hagae KnieHTy nocnyru BignosigHo 4o uux MNMpaeswn Ta YmoB 3a Tapudamu,
Lo AitoTb Y baHKy Ha Len MOMeHT/HapaxoBYye MPOLEHTU Ha 3aruLLKN KOWTIB HAa PaxyHKy 3a cTaBkoto, WO die
Ha Lelr MOMEHT [0 AaTu BrnpoBamkeHHsi 3MiH ao lMpasun / Ymos / Tapudis/ po3mipiB NpoLEHTHUX CTaBok. 3
Aatn BNpoBamkeHHsA 3MiH Ao lNpasun / Ymos / Tapudis / po3mipiB NpOLEHTHUX CTaBOK Ais BiANOBIgHOMO
[oroBopy npo HagaHHSA 6GaHKIBCLKOrO NMPOAYKTY NPUMNUHAETLCA 3 HAacnigkamu, BU3HavyeHMy umn MNMpasunamm
Ta/abo YmoBamu.

HeoTpumaHHsa BaHkom o mMomeHTy HabpaHHSA 4YmHHOCTI 3MiH o [lMpasun/Ymos/Tapudis/poamipis
NPOLEHTHMX CTaBOK ByAb-skmx 3ass/nosigomneHb KnieHTa y nnMcbMOBOMY BUIMSAI BBaXKaeTbCs 3rogoto
KnieHTa 3 Takumun 3miHamu (MoB4Ya3Ha 3roga) Ta He noTpebye yknagaHHs OyAb-SKkux 4OOATKOBMX NPABOYMHIB
3 KnieHTom.

KopuctyBaHHsi KnieHTOM KpeguTHUMM KowTamun 3 gaTh HabpaHHA YMHHOCTI 3MiH Ta/abo HasiBHOCTI He
norawueHoi 3aboprosaHocTi no KpegmMTHoOMy JOroBopy Ha AaTy HabpaHHS YMHHOCTI 3MiH BBaXXa€ETbCA 3rof0H0
KnieHta Ha 3miHy ymoB KpeguTHOro gorosopy.

CTOpOHM Ainwnm 3roau, Wo Yy pasi 3MiH icToTHMX yMOB KpeguTHoro goroBopy, nogaHHsi KrnieHTom
npotarom Aii KpeantHoro [oroBopy OKpeMol 3asdBu NPO 3MiHY KPeAUTHOro niMiTy € niaTBepAKEeHHAM
O3HanoMIeHHs Ta 3rogoto KnieHTa 3i 3MiHaMu Uux iCTOTHMX YMOB.

1.3.3.2 baHk mae npaBo BHOCMTM 3MiHM gdo [lpasBun, B TOoMy uucni go YmoB Ta/abo [lpasun
kopuctyBaHHs K Ta/abo Tapudis, a Takox 40 pO3MIpiB MPOLEHTHUX CTABOK, L0 HAPAXOBYKTLCS HA 3amuLLKN
kowTiB Ha PaxyHkax, Ta/abo 3asBu Npo HagaHHA B6aHKIBCbKOro NpoaykTy Ta/abo npo NigkmoYeHHsa 40 NeBHOT
nocnyru Ta/abo o OnepauinHoro yacy baHky B YacTUHI po3ainiB Ta NOMNOXeHb, SKi HE € ICTOTHUMKU YMOBaMM
HagaHHA biHaHCoBOI nocnyrn Ta/abo Ha BUKOHaHHA BMMOI 3aKOHOAABCTBA Ta HOPMATUMBHWUX akTiB, Ta/abo,
3MiHM SIKi HE MpPM3BOAATE A0 3MiHM ymoOB obcrnyroByBaHHsi KrieHTa, Ta/abo nokpallyioTb YMOBW HaOaHHS
nocnyr, 3okpema 30iMnbLUEHHSA MPOLEHTHOI CTaBKM Ha 3aULLOK KOLUTIB HA MOTOYHOMY PaxyHKY, 3MEHLUEHHS /
CKacyBaHHS MraTu 3a NOCNyru, 3MEHLLEHHS NMPOLIEHTHMX CTABOK 3@ KOPUCTYBAHHSA KpeaUTOM.

Mpo BHeceHHA Takux 3MiH BaHk noigomngae KnieHTa WNAXOM PO3MiLLEHHSA BigMOBiAHUX 3MiH Ha
odibinHomy canTi baHky, Micusax 3aranbHoro goctyny y npuMieHHi baHky Ta/abo y Bunmckax 3a paxyHkamu
KnieHta, Ta/abo B COBO, Ta/abo wnsxom HanpaBneHHa SMS-nNoBigOMMEHHS He Mi3Hille AOHs, Lo nepeaye
AHIO BMPOBAMKEHHS TakNX 3MiH.

1.3.3.3 KnieHT npuiimae Ha cebe 060B’A30K 03HanomnoBaTUCA 3 Nponosuuieto baHky LWoao BHECEHHS
3miH go [orosopy, Npasun ta/abo go Tapudis baHky, nepeBipaTM HagXxoOXEHHS NOBIAOMIMEHb KaHanamu
KOMYyHiKauin, Bu3HayeHumm y ubomy nyHkTi 1.3.3 Po3giny 1.1 [Jorosopy, o3HanomnioBaTncs 3 iHopmauieto
PO3MiLLEeHO0 B 3aranbHOAOCTYMNHUX AN KMIEHTIB MicUsX B ycTaHOBax baHKy, a Takox LWNAXoM BiABiayBaHHS
OdpiuinHoro canty bBaHky.

1.3.4. Oco6nuMBOCTi BiAKPUTTA paxyHKiB Ha iM’s iHLWOT ocobu.

1.3.4.1. BigkputTa paxyHKy ogHieto isanyHoto ocoboto Ha iM'st iHWOi didnyHOT 0cobun MoXe 3aiMcHI0OBaTUCA Ha
nigcTaBi 4OBIPEHOCTI, 3aCBif4YEHOI B YCTAHOBNIEHOMY 3aKOHO4ABCTBOM NOPsiAKY abo ynoBHOBaXKEHO 0C060t0
BaHky.

1.3.4.2. [loBipeHa ocoba Mae npe'sBMTK NacnopT abo iHWMIN OOKYMEHT, Wo noceigvye ocoby. ®isnyHa ocoba
- pesvaeHT Oo4aTKOBO Ma€ Mpen'siBUTU AOKYMEHT, BUOAHWUA KOHTPOJSIOYMM OpraHom, Lo 3aceigyye ii
peecTtpauito B [lepkaBHOMy peecTpi (isnyHUX OCiO - MnaTHUKIB nogaTkiB; nogaTu AOBIpeHicTb (abo konmito
OOBIPEHOCTI, 3acBigYeHy HoTapianbHo) (.KpiM AOBIPEHOCTI, sika 3acBigyYeHa ynoBHOBaXXeHOoH 0coboto baHky Ta
30epiraeTbca y baHky). [oBipeHiCTb MOBMHHA MICTUTK iHbopMaLito, WO Aae 3mory GaHKy igeHTudiKyBaTu
ocoby, Ha iM's AKOi BiOKPMBAETbCS paxyHOK. AKLWIO paxXyHOK BiAKPUBAETbCS Ha iM'a isM4HOi ocobu -
pe3ndeHTa i B AOBIPEHOCTi He 3a3HayYeHu peecTpauiiHuiA Homep OOnNIKOBOI KapTKM NnaTHUKA noaaTtkiB
disnyHOT 0cobu - pe3naeHTa, Ha iM'a AKOT BiOKPUBAETLCA paxyHOK, TO AoBipeHa ocoba Mae 4oAaTKOBO nodatu

12



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

OOKYMEHT 3 peecTpaLiiHuM HOMepoM 0BMiKOBOT KapTKuM NnaTHUKa nogaTkiB ¢pisnyHoi ocobu, 3aceigvyeHun B
YCTaHOBMEHOMY 3aKOHO4ABCTBOM YKpaiHu Nopsaaky.

1.3.4.3. ®isnyHa ocoba, Ha iM'A AKOI BiAKPUTO paxyHok (gani - “BracHuk paxyHky’), nig 4ac nepLioro
3BEpPHEHHS OO0 yCTaHOBM BaHKy, 3 MeTO BMKOPUCTaHHSA paxyHKy 0O0OB‘A3kOBO 0COBUCTO Hagae OOKYMEHTH,
HeobXigHi Ana npoBedeHHs i ineHTUdikadii Ta Bepudikauii.

1.3.5. OcobnuBocTi o6¢cnyrosyBaHHs KnieHTiB-Hepe3naeHTiB, 30Kpema 34IMCHEHHs1 NnaTihXHUX
onepadin.

1.3.5.1. lMopsigok 3aiicHeHHs nepekasiB Ha KopucTb KnieHTiB-Hepe3ugeHTiB abo Big imeHi KnieHTis-
Hepe3naeHTIB  BM3HAYaeTbCsl 3aKOHOA4ABCTBOM  YKpaiHW, B T.4. HOPMaTMBHO-MPaBOBMMWU aKTamu
HauioHanbHoro 6aHky Ykpainw.

1.3.5.2. Ha PaxyHkn KnieHTiB-Hepe3naeHTiB 3apaxyBaHHA KOLWTIB Bif (Pi34HUX OCiB-pe3naeHTiB Yy roTiBKOBIN
Ta\abo 6esroTiBkOBI (popMax 3AINCHIOETLCA 3 ypaxyBaHHSAM OOMeXeHb, BCTaHOBIIEHWX HOPMaTUBHO-
npasumn aktamu HauioHanbHoro 6aHky YkpaiHu.

1.3.5.3 Ha [lenosutu KnieHTiB-Hepe3naeHTiB 3ab0pOHSETLCSA 3apaxyBaHHS KOLITIB di3UYHMX OCiB-pe3naeHTiB
y roTiBkoBil Ta\abo 6e3roTiBKOBIN hopmMax.

1.3.5.4. Y BunagKy 3any4YyeHHs rpoLloBMX KowWTiB ¢i3nyHOi-0cobn — HepeauaeHTa MoBHe abo vacTkoBe
OOCTPOKOBE NMOBEPHEHHS [1eno3uTy 34iMCHIOETBCS BiAMOBIAHO A0 YMOB BiOKPUTTS BKNagHUX (4ENO3UTHUX)
paxyHKiB Ta 34iNCHEHHSA onepaLlin 3a LMMN paxyHKamu.

1.3.6. Mopsaaok 3gincHeHHA NNaTiKHUX onepadin
1.3.6.1 IHiuitoBaHHA NnaTikHOT onepadii 3 paxyHkiB KnieHTiB BaHKy 34iMCHIOETLCS LUMASXOM:
- HafaHHs iHiLiaTopoM nNnaTiKHOI IHCTPYKUii 40 BaHKy B naneposii abo enekTpoHHIN opMi And nepekasy
(cnucaHHs) kowTiB 3 paxyHKy KnieHTa (3a HasBHOCTi TEXHIYHOT MOXMMBOCTI);
- BuKopucTaHHs Knientom/[JoBipeHoto ocoboto KnieHTa nnaTixkHOI KapTku ANs BUKOHAHHS NIaTiKHOI onepakdii;
- HagaHHs KnieHTom nNnaTtiXkHOI IHCTPYKLIT HA Nepekas roTiBKW Ta rOTiIBKOBUX KOLWTIB ANS BHECEHHS KOLITIB Ha
paxyHok KnieHTa/baHky;
- HagaHHA KnieHToM nnaTipkHOT IHCTPYKLUIT Ha 3HATTHA FOTIBKM 3 paxyHKY.

1.3.6.2 lNnaTixHa iHCTpYKLUis, Wwo nogaeTtbcsa KnieHTom ao baHky B naneposin abo enekTpoHHi opmi noBUHHA
MICTUTW 0OOB’SI3KOBI PEKBI3UTH.

PekBi3anTK nnaTiXkHOI iIHCTPYKLiT 3aNOBHIOIOTECS AEPXXaBHOK MOBOK 3 ypaxyBaHHAM BUMOT Ta yKa3iBOK OO0
3aMOBHEHHS PEKBI3UTIB Ta Nopsaky oPOpMINEHHS NAaTiKHOI iIHCTPYKLUIi, BUSHA4YEHNX HOPMaTUBHO-MPaBOBUMU
aktamm HBY 3 nuTaHb 6e3roTiBkOBMX pPO3paxyHKiB Ta BUMKOHAHHSA NNaTiKHWX Oonepauii B HauioHamnbHin Ta
iHO3EeMHil BarntoTi, @ TAaKOX KacoBUX onepadin.

PekBi3anTn nnaTtixXHOT iIHCTPYKLUIT B iHO3EMHIi BanioTi MOXYTb 3anoBHIOBATUCH NaTUHCBKMUMUY fiTepamu.

IMig Yac BMKOHaHHA nNnaTikHMX onepadui baHk He 3acTOCOBYE YHiKanbHUM ifeHTUdIKaTop NnaTHUKa.

KnieHT mae npaBo 3as3HauMTW y NNaTiKHIA IHCTPYKUiT gaTy BamoTyBaHHSA, sika He Moxe OyTu nisHiwe 10
KaneHaapHWX OHIB Nicnsa ckrnagaHHA nnaTikHOT IHCTPYKUT.

MnaTikHa iHCTPYKUiA, SKka nofjaeTbes Yy naneposii hopMi MOXe 3anoBHIOBATUCA MpauiBHUMKamun baHky 3a
srogoto KnieHta. KnieHT nepeBipse npaBuibHICTb 3anOBHEHHSA npauiBHUKOM BaHKy nnaTikHOT iHCTpyKUiT Ta
3acsigyye il BlTacCHOPYYHUM MignmMcom.

MnaTikHa IHCTPYKUIA B enekTpOoHHin dopMi nogaetbeca KnieHtom 3acobamun COBO y Bunagkax ta y nopsaky
BM3HayeHomy y Po3sgini V uumx Mpaswun.

1.3.6.3 baHk npunMae A0 BMKOHaHHS MNMATiKHY iHCTPyKUito KnieHTa, wo Hagivwna go baHky npoTtsrom
onepauinHoro 4acy, y Tom camuin onepauvivHun geHb, a NNaTkHY iIHCTPYKLUilo, Aka Haginwna Ao baHnky nicns
3aKiH4YeHHA onepauinHoro 4yacy, He Mi3Hille HacTyNHOro onepauinHoro AHs, SKLWO iHWi CTPOKU BUKOHAHHS He
norogxeHi CTopoHamu B YMOBax OKpeMMX BaHKIBCbKMX NPOAYKTIB Y BiANoOBiAHMX po3dinax umx MNpasun .

1.3.6.4 baHk npunmMae 00 BUMKOHAHHA NNAaTdKHY iHCTPYKUiO 3@ YMOBM, WO NNaTkHa iHCTPYKLUiS odopmreHa
HaNeXHNUM YNHOM Ta HEMAE 3aKOHHUX NiACTaB AMs BiOMOBM B 1T NPUMAHATTI.

BaHk mae npaBo BiOMOBUTU B NPUAHATTI 40 BUKOHAHHSA MIaTKHOI IHCTPYKLIT, SKLO:

06OB'AA3KOBI PEKBI3UTU 3aMOBHEHO 3 MOPYLUEHHAM BMMOP BCTaHOBMEHUX uvmu [paBunamu BignoBigHO OO
HOPMaTUBHO-NPAaBOBMX aKTiB;

Hemae HeobXigHUX CynpOBIOHUX OOKYMEHTIB, HadaHHSA SKMX pa3oM i3 NNaTikHOW iHCTPyKUieo nepeabadeHo
3aKOHOAABCTBOM YKpaiHW, HOpMaTUBHO-NpaBoBMMK akTamu HBY, abo 3akiHYMBCS CTPOK Aii umMx cynpoBigHMX
OOKYMEHTIB;

nnaTtikHy IHCTPyKUito nogaHo Ao baHky 3 nopylleHHsIM 3akoHo4aBcTBa YkpaiHu abo He Moxe GYTU BUKOHaHO
BiANOBIOHO 0O 3akOHOA4ABCTBA YKpaiHW.
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Y pasi BigMOBM B NpUAHATTI NNaTiKHOT IHCTPYKLiT BaHk HeramHo, He nisHille HACTyNHOro onepauinHoro aHs,
nosigomnse npo ue KnieHTa, Ta noBepTae NnaTtikHY iHCTPYKUitO, HagaHy 00 baHky B naneposin gopmi, i3
3a3HaYeHHAM Ha 3BOPOTi NPUYMHM BiGMOBU Ta NOCUITAHHAM Ha HOPMW 3aKOHOA4ABCTBA YKpaiHu (3a HasiBHOCTI)
Ta 3acBig4YeHHsIM MigNMCOM YNOBHOBA)XEHOro npauiBHUKa baHky, abo wnsaxom BigobpaXKeHHs1 BianoBigHOT
iHopmauii (nomunkn) B COBO y pasi iHiuitoBaHHS nnaTikHOT onepadii B CBO (3a HasgBHOCTi Takoi TEXHIYHOI
MOXIMBOCTI).

1.3.6.5 3 HagaHHsM 00 BaHKy HaneXXHUM YMHOM OPOPMIIEHOT NNATKHOI IHCTPYKLUIT Ta 3acBigyeHOoi NiagnMcom
Knienta/ioro JosipeHoi ocobu KnieHT TuMm camnm Hagae 3roy Ha BUKOHaHHS BiAMOBIAHOT NNaTipkHOT onepaldlii.

3 HagaHHAM 0o 6aHKy HaneXxHUM YMHOM OOPMIIEHOI 3as8BM Ha KyniBno/npoaaxx/o6MiH iIHO3eMHOI BanioTy,
3acBig4eHol BrnacHOpy4YHUM nignucom KnieHta, y TOMy 4yucni B enekTpoHHi dopmi 3acobammn COBO (3a
HasiIBHOCTI Takoi TeXHIYHOT MOXINMBOCTI) KnieHT Hagae 3roay Ha 34iMCHEeHHS nNnaTikHOI onepadii, NoB’a3aHoi 3
BUKOHAHHAM 3asiBM Ha nigcTasi opopMneHol baHkoM nnaTiKHOI iIHCTPYKLT.

YcniwHe niaTBepmiKeHHA OaHux, wnaxom BBedeHHst KnieHtom/Oepxatenem OLUI/TIH, 3 meTtot 1ioro
aBTeHTM@iKauii baHKkoM nig Yac iHiLiloBaHHS NNaTikHMX onepauit 3 BUKOPUCTaHHAM NraTikHOT kapTku (abo 1i
pekBi3nTiB) abo B COBO KnieHT TMM camum Hagae 3rofy Ha BWKOHAHHS BiAMOBIAHOI iHILIMOBAHOI HUM
nnaTiKHOT onepadii/gekinbkox, NoB’A3aHNX Mixk cobot NNaTiKHUX onepadii.

3 yknagaHHsim [loroeopy / [loroBopy npo HagaHHsA 6aHkiBCbkoro npoaykTy KnieHT Hagae 3rogy Ha BUKOHaHHSA
KOXHOI nnaTikHOI onepauii 3 AOroBipHOro CMMCaHHS KowTiB, BM3HaveHoro [Jorosopom Ta/abo [JorosBopom
BiAMNOBIAHOrO BaHKIBCLKOro MPOAYKTY.

3roga Ha BMKOHaHHS NaTiKHOI onepadii, iHiLinoBaHoOI OOTsXKyBayeM 3 METOK 3BEPHEHHSI CTAMHEHHSA Ha
npeameT OOTSDKEHHS!, SIKUM € MaWHOBI NpaBa Ha rpoLUOBi KOWTKM Ha PaxyHKy, HagaeTbcs KnieHTOM LnsixoM
nofdaHHsa Ao baHky NMCbMOBOro po3nopsifpkeHHs B NanepoBin abo enekTpoHHIN dopMi (3a HasABHOCTI Takoi
TEXHIYHOI MOXIIMBOCTI) MPO BUKOHAHHSA MNATiXKHOT iIHCTPYKUii 06TspKyBaya i3 3a3HaYeHHAM AaTtu i CKnagaHHs i
HOMepa; npi3BuULLE, BnacHe iM'a, Mo OaTbKOBi (3a HAsABHOCTI), KOA4 MnaTHMKa Ta HOMEpP WOro paxyHKy;
HaiMeHyBaHHSA BaHKy; cymy uudpamm Ta crnoBamu; MpU3HAYEHHS NNaTexy; HaWMeHyBaHHSA/Mpi3BuLle,
BMnacHe iMm'si, No 6aTbKOBI (32 HAsIBHOCTI), KOA4 OTpPMMyBada Ta HOMEP MOro paxyHKy; HaMMeHyBaHHA HajaBava
nnatixHmx nocnyr (baHky) oTpumysaya. lNnaTikHi onepadii, iHiLinoBaHi 06TAXyBa4YeM 3 METOH 3BEPHEHHS
CTAHEHHS Ha NpeaMeT OOTHAXEHHS, SKMM € ManHOBI nMpaBa Ha rpowoBi KowTn Ha PaxyHky KnieHTa, He
notpebytoTb HagaHHsA KnieHTOM 3roam Ha ix BUKOHaHHS, 3a yMoBMW HagaHHsa KnieHTom oo baHky nosigomneHHs
npo Take obTsKeHHS y NopsaKy Bu3HavyeHomy 3akoHom Ykpainu "lNpo 3abe3nedyeHHs BUMOr KpeauTopiB Ta
peecTpadito 06TsxeHb" Ta ummm MNpasunamn.

BukoHaHHA NNaTiXHUX IHCTPYKLUIN CTAryBadis, y BUNagkax BUSHAYEHUX YNHHUM 3aKOHOAaBCTBOM YKpaiHu, He
notpebyloTb HagaHHSA KnieHToM 3roam Ha iX BUKOHaHHSI.

1.3.6.6 3roga Ha BUKOHaAHHA NnaTikKHOI onepadii Moxe 6yTn BigknvkaHa KnieHtom y Oyab-akun yac, ane He
ni3Hille HacTaHHs MOMeHTY 6e3BigKNMYHOCTI MNaTiKHOT IHCTPYKL.

PosnopsamkeHHa Npo BiOKMMKAHHA 3roayM Ha BUKOHAHHA nnaTibkHOI onepadii KnieHT Hapgae po badky B
naneposin abo enekTpoHHIN OopMi (3a HAsBHOCTI Takoli TexHi4HOi MoxnuBocTi 3acobamu COBO) i3
060B’sI3KOBUM 3a3HAYeHHAM igeHTMIKaUiiHMX AaHuX, Ans BCTaHOBNEHHA ocobu nnaTtHuka (M1, PHOKIIM,
HoMmep PaxyHKy) 3a3HayeHHAM peKBi3UTIB MMAaTipKHOI iHCTpyKUii/onepauii/3assn Ha KyniBrwo/npogax/obmiH
iHO3eMHOI BantoTK (HOMep, AaTy, Cymy onepauii nnaTikHoi onepadii/iHcTpykuii/3assu, NIB/HanveHyBaHHs,
paxyHOK oTpuMMyBa4da abo 3MiCT nnaTikHOI onepauii y pasi BiOKNMKaHHA 3rogn Ha OOrOBIpHE CMMCAHHS 3
nocunaHHAM Ha BignoBigHWMA NyHKT uux MNpasun/dorosopy).

BigknukaHHs 3roam Ha BUKOHAHHSA MNaTihkHUX onepadii, Wo BUKOHYOTbCS/iHiLitoloTbca BaHkoM BignosigHo 4o
ymoB [loroBipHoro cnucaHHs (4ebetoBoro nepekasy) KowTis, BU3Ha4eHux [Jorosopom Ta/abo JoroBopom npo
HaJaHHSA 6aHKIBCbKOro MpoayKTy, 34iNCHIOTLCA OQHOYACHO 3 iHililoBaHHAM 6yab-siKoto i3 CTOPiIH MPUNMHEHHS
(posipBaHHsi) [orosopy abo BignosigHoro [oroBopy npo HagaHHA OaHKIBCbKOro npoAyKkTy B MOPSAKY,
BM3HayeHomy NpaBunamu, Ta 3a yMoBM BUKOHaHHS CTopoHamm ycix 3000B’A3aHb 3a BigMnoOBiAHUM AOrOBOPOM.

BigknvkaHHs 3rogM Ha BUWKOHaHHA MNIaTDKHOI onepauii, fka 30iMCHIETbCS Ha nigcTaBi 3asiBU  Mpo
KyniBno/npogax/obmiH  iHO3eMHOI  BamnoTW, 34IMCHIETBCA OAHOYACHO 3 BiOKMIMKAHHAM 3asiBM  Mpo
KyniBnto/npogak/obmiH iHO3eMHOI BanioTw.

1.3.6.7 BigknukaHHa nnaTikHOI iHCTPYKUiT KnieHTOM 34IMCHIOETLCA WNSXOM HafaHHA PosnopsmkeHHs o
BaHky B nanepoBii abo enekTpoHHiN dopmi (3a HAssBHOCTI Takoi TeXHIYHOT MOxnmBocTi 3acobamn COBO) i3
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3a3HaYeHHAM  pEeKBI3UTIB  MnaTikHOI  iHCTpykKuil  (HoMep, paTy, Ccymy onepauii  nnaTbkHOT
onepauii/iHcTpykuii/3aasu, MNMIB/HariMeHyBaHHSA, paxyHOK OTpuMyBaya).

Po3nopsamkeHHs Ha BiOKNMMKaHHA NaTiKHOI iIHCTPYKLIi/3rogn Ha BUKOHAHHS MNaTiKHOI onepadii B naneposil
dopmi npumaeTbea baHkom npotsarom OnepauintHoro gHs baHKy 40 HacTaHHSA MOMEHTY 6e3BigKIMYHOCTI
NAaThKHOT IHCTPYKLIT.

BbaHk npuinmae Po3nopsakeHHs Ha BigKNUKaHHA NNaTiXKHOT IHCTPYKUIT, Y SIKi 3a3Ha4YeHo AaTy BantoTyBaHHS,
0 KiHUS onepauinHoro 4acy, LWo nepegye gati BantoTyBaHHS.

1.3.6.8 MomeHTOM 6€3BigKNMYHOCTI NNATKHOT IHCTPYKLIT Ha BUKOHAHHA NNaTKHOT onepadii € MOMEHT, SKunin
HacTae nicns HacTaHHA AaTu BantoTyBaHHA NNaTPKHOI IHCTPYKLIT (y pasi 1l 3a3HaveHHs) abo cnncaHHSA KOLUTIB
3 PaxyHky knieHta, HactaHHa MOMeHTy 6e3BigKNNMYHOCTI NNaTiKHOT iHCTPYKLUIT iHILIMOBAHOI 3 BUKOPUCTAHHSM
€reKTPOHHOro NnaTiKHOro 3acoby moxe BusHavaTucs npasunamu MIC.

1.3.6.7 Onnata KnieHTOM BapTOCTi NnaTikHWX oOnepauii, KypCOBOi pi3HUUi (y BuNagkax BU3HAYEHUX
MpaBunamm) 3giNcHOETLCS A0 abo nig Yac BUKOHAHHS onepadin abo nig vac 34iicHeHHs1 00niky BignoBigHUX
onepauin 3a PaxyHkom abo Ha niactasi iHpopmauii npo Butpatn banky/KnieHTa, aki BUHUKNN B pe3ynbTari
3gincHeHHs KnieHToM onepauin B nnaTikHiA cUCTeMi; onniata BapTOCTi AOMOMIKHUX 4O NAATPKHMX MOCIyr
cnnavyetbes 0o abo nig Yac HagaHHS Takmx nocnyr, abo B 0OCTaHHiN pobounin AeHb 3BITHOrO nepioay, 3a sKui
CNMnayyeTbCs NOCNyra; iHWKMX 0OOATKOBMX BUTpAT, BM3HadeHux [lpaBunamu, ski BUHMKaOTb B pesynbTari
3[0JiMCHEHHSA NNaTiKHMX Ta iHWKWX onepadin KnieHta no dakTy BUHUKHEHHS Takux BUTPaT.

1.3.6.8 Cnnarta Komicii, KypcoBOI Pi3HWUI, IHWWX A0OATKOBUX BUTPAT 34INCHIOETLCH LWNSXoM [orosipHOro
cnucaHHsa (gebeToBoro nepekasy) BiAMOBIOHOI CymMW BapTOCTi mocnyr no akTy 34iMCHeHHs/iHililoBaHHSA
onepadji/3aBepLUeHHs 3BiTHOro Nepioay/BUHUKHEHHSA OOATKOBMX BUTPAT 3 PaxyHKy/paxyHkiB knieHTa y baHky
B CyMi BapTOCTi Takmx nocnyr BignosigHo Ao Tapudis baHky, KypcoBoi pi3Huui, JogaTkoBux BUTpaT. Y paasi
BiJCYTHOCTI OCTaTHbLOI CyMM KOLWTIB Ha PaxyHky/paxyHkax KnieHTa gns cnnartu BignoBiAHMX nnaTexis, cyma
HecnnayeHoi CBOEYACHO KOMICIT, KypCOBOI Pi3HWMLI, AOAATKOBUX BUTPAT (MOBHICTIO abo YacTKOBO) BBaXXa€eTbCs
npocTpoYeHoto 3aboproanicTio KnieHta 3a [JoroBopoM. Takox KnieHT Moxxe BHeCTM onnaTty BapToCTi NOCnyr,
KyPCOBOI pi3HULi, iHLUMX 40OaTKOBUX BUTPAT LUMSIXOM BHECEHHS KOLUTIB rOTiBKOI abo nepekasy 6e3roTiBkoBUM
LUSIAXOM Ha BiAnoOBiAHUIN paxyHOK baHky.

1.3.7 KyniBnsa, npogax, o6MiH iHO3eMHOi BanoTu

1.3.7.1 Ona 3gincHeHHs onepaduii 3 kyniBni/npogaxy/obmiHy iHo3emHoi BantoTw, KnieHT nogae ao baHky B
naneposBomy BuUrnagi 3asBy 3a BCTaHOBMNEHOW BbaHkom dopMolo, gka Mae MICTUTM HACTymnHi 0BOB’A3KOBI
PEKBI3NTK:

- HaMMeHyBaHH4A Ta Micue3HaxomKkeHHs baHky;

- HaMeHyBaHHSA KrieHTa, noro ineHTudikauiiH1in HoMep, MiCLe3HaXOMKEHHS;

- OOpYYeEHHS Ha KyniBno/npogax/obmiH BantoTy;

- HoMmep paxyHky KriieHTa ans cnucaHHs/3apaxyBaHHSA KOLUTIB;

- migcTtaBu ansg Kynieni iHO3eMHoi BantoTy (3a notpebn);

- CyMy Ta BanoTy Kynisni/npoaaxy/o6MiHy iHO3eMHOIT BanioTu;

- undppoBe 3Ha4YeHHS Kypcy Kynieni/npogaxky/obmMiHy iHO3eMHOI BantoTn abo 3asHaumTu “3a kypcom H6aHky”;

- TepmiH gii 3asBu Ha kyniBno/npogax/obmiH iHO3eMHOi BanioTW, AkMA He Moxe nepesuwysatn 30
KaneHgapHVX OHiB 3 AaTy BKa3aHOI Ha 3asBi;

- nignuc KnieHTta /ynoBHoBaxeHoi ocobn KnieHTa;

- popydeHHs bBaHky npogaTtu KynneHy iHO3eMHy BanioTy, Lo He byae nepekasaHa 3a Npu3HaYeHHAM Y CTPOK,
BM3HAYEHWI 3aKOHOAABCTBOM YKpaiHu.

CTopoHM npuAINK 0 3roau, Wo oboB’A3KOBI pekBi3nTK 3asaB KrnieHTa npo kyniento, oOMiH Ta/abo npogax
iHO3eMHOT BantoTK Norog4xytoTbcst CTOpOHaMK B KOXHIi KOHKPETHIN 3asiBi KnieHta npo kynisnto, obmiH Ta/abo
npogax iHo3eMHOT BantoTu, nignucaHin KnieHtom Ta NpunHATIn BaHkoM 40 BUKOHAHHS.

BaHk He Hece BignoBiganbHOCTI 3a OyAb-SIKUIA PU3NK, LLO BWHMKAE B pe3ynbTaTi 3MiHW/KONMBAHHS KypCiB
BanT, Mg Yac BMKOHAHHS MiXXHApOAHMX NaTexiB Ta onepavuin 3 kynieni, obmiHy Ta/abo npogaxy iHO3eMHOI.
Takuin pu3nk NoknagaeTbca BUKMOYHO Ha KrieHTa.

1.3.7.2 KnieHT He nogae 0o baHky 3asBy nNpo npogax iHO3EMHOI BanTK Yy BUNAAKaX, KONU HaOXOMKEHHS
iHO3eMHOI BankTM NPOAAKTLCA BIAMOBIAHO [0 BCTAHOBMEHWX BUMOI HOPMATMBHO-MPaBOBUX aKTiB
HauioHanbHoro 6aHky YkpaiHw.

1.3.7.3 KnieHT mae npaBo iHilitoBaTu Kynieno/npogax iHo3eMHoi BantoTn 3acobamu COBO (3a HasgBHOCTI Takoi
TEXHIYHOI MOXITMBOCTi BaHky).

PekBisntn 3asiBM Ha KyniBnwo/mpogax iHO3EeMHOI BankTh, sika Hagaetbes KnieHTOM  aucTaHuUinHo,
BM3Ha4aloTbCA y BignoeigHoMy meHio COBO, Ta MatoTb MICTUTU Taki 060B’A3KOBI PEKBI3UTK:

- - HoMmep paxyHky KnieHTa ans cnucaHHs/3apaxyBaHHS KOLUTIB;CyMY Ta BanoTy KyniBni/npoaaxy iHo3eMHoT
BanoTu;
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- umdpoBe 3HAYEHHS Kypcy KyniBni/npoaaxy iHo3eMHOT BantoTu — JOPIBHIOE KypCy BCTaHOBNEHOMY BaHkom
Ha MOMEHT 3AiNCHEHHS onepaluil;

- cymy koMicii baHky (y pasi HasiBHOCTI);

- EnekrponHui nignuc Knienta B COBO.

3 nigTBepmxeHHaM KnieHtom onepauii B CABO Ta BBegeHHam OLI KnieHT Hagae 0o baHky 3asiBy npo
KyniBno/npogax iHo3eMHOI BanoTu.

BbaHk BUMKOHYEe 3asiBy Ha KymiBno/mpoax iHO3eMHOI BanioTh MPOTAroM onepauiiHoro yacy baHky ans
3[iICHEHHST BIiAMOBIgHMX onepauir (B nicnsonepauiiHii Yac — 3a HasiBHOCTI TaKOi TEXHIYHOI MOXIMBOCTI
BaHky).

CtopoHu norogunu wo baHk BUKOHYE 3asiBUM Ha KyniBMw/mpogax iHO3eMHOI BanioTu, HagaHoi KnieHTom
3acobamn COBO, B mexax Bu3HayeHux BaHKOM camocCTiiHO MOXnumBuMX obcsariB KyniBni Ta/abo npogaxy
iHO3eMHOI BantoTn, BCTAHOBMNEHNX HA MOMEHT 37iNCHEHHSA onepavuii 3rigHO 3 BHYTPILIHIMM npaBunamun baHky.
Y pasi, aKwo iHiyinoBaHa KnieHToM onepauis 3 Kyniesni/npogaxy iHO3eMHOI BanioTh nNepesuLLye Taki obcarn,
BaHk Biaxvnse 3asaBy KnieHTa.

Po3ain 1.4. NpaBa Ta 060B’A3ku KnieHta Ta BaHky

1.4.1. BaHk mae npaBo:

1.4.1.1. Bumaratu Ta nepesipATM OOKYMEHTU Ta iHcdopmaLito, HeobxigHi ans 3'acyBaHHa ocobu KnieHTa
(npeactasHuka KnienTa), cyTi AisnbHOCTI, (hiHaHCOBOro cTaHy, Ta/abo iHdopmadito Npo NnaTikHi onepauii, sk
3gincHiooTecs KnieHTomM Ta nignaraloTb BaniOTHOMY Harnsgy BignoBigHO 0O BMMOr 3aKOHO4ABCTBa, ANA
BMKOHaHHS BaHkom (byHKUil areHTa BamTHOrO Harnsgy TOWwo Y BiANOBIOHOCTI i3 BMMOramm YMHHOrO
3akoHodaBcTBa YKpaiHu. Y Bunagky HeHagaHHs KnieHTom HeobxigHmx OokymeHTiB abo BigomocTen, abo
YMWUCHOIO HajaHHs HenpasamBux Bigomocten, baHk mae npaBo BigMoBuTU KnieHTy B 06CnyroByBaHHi.
1.4.1.2. He BuKOHYyBaTK nnaTikHi onepauii 3a po3nopsaxeHHAM KnieHTa y BMnagky BUABNEHHSA NOMUIKN Y
NNaTiKHUX pekBi3nTax abo 3anoOBHEHHS iX i3 MOPYLUEHHSIM YMHHOIO 3aKOHOA4ABCTBa YKpaiHW, HOPMAaTUBHO —
npaBoBuUx akTiB HauioHanbHoro 6aHky YkpaiHu Ta umx [NpaBun, y Bunagky BioMoBM KnieHTa y HagaHHi
OOKyMeHTIB abo y pasi HagaHHsi HENMOBHOMO NepeniKy JOKYMEHTIB/PEKBI3UTIB, LWO BMMaratoTbecs baHkom.
1.4.1.3. He 6pati 40O BUKOHaHHS po3nopsiakeHHs KnieHTa Ha 34iNcHeHHs1 nnaTikHUX onepauin, y Bunagky,
AKLLO Take po3nopsiaKeHHs cynepevnTb abo 3abopoHEHEe YNHHMM 3aKOHOAABCTBOM YKpaiHw.

1.4.1.4. OtpumyBatu Big KnieHta nnaTy 3a HagaHi momy nocrnyru 3rigHo 3 ymoBamu [Jorosopy, B TOMY 4mcni
YmoBamu Ta Tapudpamm Bbanky. CnncyBatn 3 PaxyHkiB KnieHTa cymu KomiciiHOl BuHaropoawm baHky, dki
nepenbaveHi Tapudamm Ta ctaBkamu baHKy Ha pospaxyHKOBO-kacoBe 06CryroByBaHHS B YaCTWHI, O
BM3HA4yae BapTiCTb 06CNyroByBaHHs PaxyHkKiB Ta npoBeAeHHs NnaTikHWUX onepauin, a Takox, 3a onepauii 3
Kynisni/npogaxy/obMiHy iHO3eMHOI BanioTu, B TOMY YACIi B MOPSAKY AOTOBIPHOTO CNCAHHS.

1.4.1.5. 3miHoBaTK MNMpaBuna, B ToMy uncni Ymosu Ta/abo Tapudu, a Takox po3mipy NPOLEHTHUX CTaBOK, LLO
HapaxoBYITbLCSA Ha 3anuLIKM KOWTIB Ha PaxyHkax Ta/abo Ha Bknaau Ha BMMOryY, B MOpsiaKy, BU3HAYEHOMY
ummun MNMpasunamm.

1.4.1.6. Y nopsgky, BusHayeHomy uumu [lMpaBunamu, BHOCUTW 3MiHM A0 po3ginie (NonoxeHb) 3asBu-
aHkeTw/Mpasun/Tapudis, ski MiCTATb eneMeHTU KpegMTHOro AoroBopy Ta € iCTOTHUMKU ymoBamu KpeguTHoro
O0roBopy.

1.4.1.7. HanpaBnatu Ha agpecy Micus npoxuBaHHA Ta/abo wmicaua nepebyBaHHSA (TMMYacoBOro
nepebyBaHHS), agpecy enekTpoHHOI nowTn Ta/abo Ha HoMepu TenedoHIB, B TOMY YNCAi HOMepPX MOBINBLHOro
3B'A3Ky, 3asHadveHux KnieHtom B Yrogi/3assi/OnutyBanbHuky ®M, wnsaxom HagcunaHHa Push-cnosiweHb
3acobamn COBO, nosigomneHHs iHopMaLiiHOrO xapakTepy, IMCTYBaHHSA, KOPECMNOHAEHLi0, B TOMY YMUCHi
npo 3miHy Tapudis, 3akiH4eHHsI CTPOKY Ail NNaTikHMUX KapTOK, HeOBXiAHICTb HagaHHA AOKYMeHTIiB/iHpopmauii
3 MeTOI0 akTyanisauii igeHTndikauinHoi iHdopmaluii, Bepudikauii Ta HanexHoi nepesipku KnieHTa, nponosunuii
HOBUX MPOAYKTIB Ta Nocnyr, cymu Ao noraweHHs no Kpegntax KnieHta, npoctpoyeHoi 3aboproeaHocTi, iHLe.
MignucanHam Yroaw/3assu KnieHT Hagae cBOo 3roy Ha BKasaHi y LLbOMY NYHKTI Ail.

1.4.1.8. HapaBaTtu KnieHTy, 3a 11Oro 3rogoto Ta 3 BpaxyBaHHAM TeXHIYHOI MOXIUMBOCTI, iIHpopMaLito Npo pyx
KOLUTIB 32 paxyHKOM LUMSAXOM HaACMUITaHHsS Takoi iHdopMauii 3acobamMu enekTpoHHoi nowTtn Ta/abo SMS-
cepBiciB, MecemkepiB, 3a KOHTaKTHOW iHdopmauieto KnieHTa, 3a3Ha4yeHol ocTaHHiM B Yrogi abo 3assi.
BusHaueHHsi o6csary noBifoMneHHs 34incHeTbea BaHKkoM Ha BNacHUn poscya.

Hagcunatn 3a BignosigHum 3anuTtom knieHTa B COBO, Ha BkasaHy HWM y 3anuTi €NeKTPOHHY MoLwTy,
AOKYMEHTW B €NeKTPOHHIN opmi: KBuTaHuii/gorosopu 3a BukoHaHumn B COBO onepauismu, Bunuckx 3a
PaxyHkamu.

Kepytounce nonoxeHHsimu ctaTTi 207 LinsinbHoro kogekcy Ykpainu, baHk nig yac HagaHHsa KnieHTy BUNKCOK,
AOBIOK, KBMTaHLi MOXe BUKOPUCTOBYBATM (DakCUMINbHE BiATBOPEHHS MNignucy nocagosoi ocobu baxky Ta
nevaTkn baHky 3a gonomoroto 3acobiB MeXaHiYHOro, eNeKTPOHHOrO abo IHLLOro KOMikOBaHHS.

1.4.1.9. BiamoBuTx KnieHTy y BUKOHAHHI NNaTiKHOI iHCTPYKLiT a0 NpM3ynuHUTK ii BUKOHAHHS, SKLWLO NnaTikHa
onepauist MiCTUTb O3HaKK Takol, WO nignsarae ¢iHaHCOBOMY MOHITOPUHIY BiAnoBigHO A0 3akoHy YkpaiHu "lNpo
3anobiraHHs Ta NpoTuaii neranisauii (BigMMBaHHIO) OXOAIB, OAEPXKaHMX 3NTOYUHHMM LUNAXOM, (PiHAaHCYBaHHIO
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Tepopuamy Ta (piHaHCYBaHHIO PO3MNOBCIOAXEHHS 30POT MacoBOro 3HULLEHHA", 3 iHopmyBaHHsaM KrieHTa npo
e BiANOBiAHO 0O BMMOT 3aKOHO4ABCTBA.

1.4.1.10. Mpwu3ynnHMTK (TMMYacoBo) Bci abo okpemi onepauii no HUM Ta/abo 3gicHUTM BnokyBaHHs [1K,
BiAMOBUTU B 00cnyroByBaHHi KnieHTy y HACTYNHUX BUNaaKax:

— pii Knienta Ta/abo onepauis KnieHta He BignosigatoTe Bumoram [JoroBopy ab6o BumMoram
3aKoHOAaBCTBa YKpaiHW, y TOMY YncChi, ane He obMeXy4Ymnchb, NpaBuiamMm BUKOPUCTaHHST PaxyHKiB;

—  pii KnienTta Ta/abo onepaduis MaloTb CyMHIBHMI coLianbHUIA YN EKOHOMIYHWUIA XapaKTep;

— y BMNagkKy BigcyTHOCTI B baHKy HeoOxigHoT iHdopmauii Ta 4oKyMeHTIB Ta/abo ix HeHagaHHs KriieHTom
NPOTArOM AEecATW KaneH4apHWX AHIB 3 MOMEHTY HanpasrieHHs BigMOBIAHOMO MOBiZOMMEHHS/BUMOTrK
BaHkoMm, abo B TepMiH, BU3Ha4YeHun baHkom y BianoBigHOMY MOBIAOMIEHHI/BUMO3i;

— BigmoBa KnieHToM 4m [oBipeHoi 0coboto woao po3kpuTtss baHkom GaHkiBCbkOi TaemMHuui abo
00po6KM NepcoHanbHMX AaHMX Ta iHWOT KOHGIAEHLUINHOT iHopMauii Ha ymMoBax Yroau, BigKnuKaHHS
KnieHtom um [loBipeHoto 0coboto Yroam NOBHICTIO abo B YaCTUWHI, iHLLE NopyLIeHHs YMOB Yroau;

— Yy BMNAgKy HasiBHOCTI NpocTpo4veHoi 3aboproBaHocTi 3a Kpeautom Ta npoueHTamm no Kpeguty,
KOMIiCisIMK, HeCaHKLIiOHOBaHUM oBepAapaddToM, NOHaA TiMITHOK 3ab0proBaHiIcCTHO;

B iHLIMX BMNagkax, nepeabdayeHnx [JoroBopomM Ta 3aKOHOAABCTBOM YKpaiHu.
1.4.1.11. 3ynnHMUTHN NpoBeAeHHS hiHaHCOBOI onepaun AKWO Ti y4acHMKom abo BMrogooaepKyBayem 3a Heto
€ ocoba, SKy BKIHOYEHO A0 nepeniky ocif, NoB‘A3aHuX i3 30iNCHEHHAM TEPOPUCTMYHOI AinbHOCTI abo Wwono
AKMX 3acTocOBaHO caHkuii. CTpoKk Ha sKkui Moxe OyTuM 3ynMHEHO npoBedeHHs diHaHCOBOI onepalil,
BCTaAHOBMIOETHCS HOPMATUBHO-NPABOBUMU Ta 3aKOHOA4AaBYMMM akTamu y cdepi NBK/PT.
1.4.1.12. BigmoBuTM B noganbliomy obcnyroByBaHHI KrieHTy Ta 3akpuTu BCi paxyHku, BigkpuTi KnieHTy y
BaHky, B 0AHOCTOPOHHBOMY MOPSAKY, Y BUnaaky, sakwo KnieHT (JosipeHa ocoba knieHTa/Burogooaepxysad)
notpannse go MNMepeniky ocib, Ha siki HaknageHo diHaHcoBi caHkuii JepxaBHum KasHavenctsom CLUA Ta/abo
€Bponencbkum Coto3om Ta/abo Pagoto HauioHanbHoi 6e3nekn Ta 000poHn YKpaiHu, abo y pasi NPUCBOEHHS
BaHkoM KnieHTy HenpuUAHATHO BMCOKOro PiBHS pu3nky abo B iHLWIMX BuMagkax, nepegdadeHux YMHHUM
3aKOHOJABCTBOM YKpaiHM 3 NUTaHb 3anobiraHHa Ta NnpoTuaii neranisadii (BigMmBaHHIO) [OX0AIB, OO4epPX)XaHUX
3MOYUHHMM  LUMISIXOM, (iHAHCYBaHHIO Tepopu3My Ta (iHAaHCYBaHHIO PO3MOBCHMKEHHS 30poi MacoBOro
3HULWEHHA. B TakomMy pasi HasfBHi Ha paxyHkax KOWTW (B T.4. HapaxoBaHi Ta HecnnayeHi MNpOLEeHTW)
nepepaxoBYTbLCA HA paxyHOK Ansa obniky KOLWITIB KNIEHTIB 3@ HeOiloUMMM paxyHKaMMu.
1.4.1.13. BigmoBuTtucea Big npoBedeHHs onepadii KnieHta, y ToMy uumcni noBepHyTu KrieHTy nnaTtikHy
IHCTPYKLUIitO (Ta rpoLoBi KowWwTN Ha paxyHok KnieHTa, skwo ix 6yno cnucaHo 3a nnaTikHOK0 onepauieto), abo
3yNUHWUTU NPOBEAEHHS TaKOl onepauii Ha CTPOK, BU3HAYEHWI 3aKOHOAABCTBOM YKpaiHW, y pasi iHiuitoBaHHS
KnieHTom nnatikHoi onepauii, y4acHMkom skoi € ocoba, npudetHa go [epeniky ocib, Ha ski HaknageHo
diHaHcoBi caHkuii JepxaBHum KasHaverictBom CLUA Ta/abo €sponewncokum Coto3om Ta/abo Papoto
HauioHanbHoi 6e3nekun Ta 060poHn YkpaiHn, abo y pasi npucBoeHHS baHkom KriieHTy HEMPUIMHATHO BUCOKOTO
piBHSA pM3uKy abo B iHLLIMX BUNagkax, nepegbavyeHnx YUHHUM 3aKOHO4ABCTBOM YKpaiHU 3 NUTaHb 3anobiraHHs
Ta npotuail neranisauii (BigMUBaHHIO) 40X0AiB, OAEePXaHUX 3MOYMHHUM LUNIAXOM, hiHAHCYBaHHIO TEpPOpU3MY
Ta (hiHaHCYBaHHIO PO3MOBCIOAXKEHHSI 30pOi MacoBOro 3HULLEHHS.
1.4.1.14. BigknacTu BUKOHAHHSA MNNaTiKHOI iHCTPYKUil KnieHTa Ha HacTynHui pobouni OeHb, SKWO Takui
OOKYMEHT HafinwoB Ao baHky nicns 3akiHY4eHHs onepauiiHoro 4yacy, a TakoX B iHLWMX Bunagkax, 3rigHo 3
ymoBamu [loroBopy, y TOMY Y1Cni 3a BiACYTHOCTI y BaHKy TEXHIYHOI MOXITMBOCTI BUKOHATW NnaTiXXHy onepadito
B A€Hb NOro HAaAXOMKEHHSA NMAaTKHOI IHCTPYKLUii.
1.4.1.15. [ns BCTaHOBMNEHHS MNPaBOMIPHOCTI MnaTkHOI onepauii y pasi onpoTecTyBaHHA HeHamneXxHoi
nnaTtikHOI onepadil nnaTHMKOM Ta/abo Ha BUMOry Hagasaya nnaTiKHUX NOCyr NnaTHUKa 3abnokyBaTu KOLWTH
B CyMi HEHaneXxHOoI NnaTiKHOI onepavuii Ha paxyHKy KnieHTa, Wo € HEHaneXXHNM OTpUMyBayYeM 3a NNaTikHO
onepadieto, Ha cTpok Ao 30 kaneHgapHUX OHiB.
1.4.1.16. baHk mae npaBo:
- 3akpuTun PaxyHok KnieHTa y pasi BigCyTHOCTI pyXy KOLUTIB 3@ LIM paxyHKOM NPOTSAroM OLHOro POKY;
- 3akpuTu PaxyHok, skwo y KnieHta Hemae GinbLue gitoumx MK, emMiToBaHMX 0 LbOro paxyHky;
- BigmoBuTtuca Big JoroBopy Ta 3akputu PaxyHok KnieHTa, Akwo onepadii 3a PaxyHKOM He 3[iNCHIoITLCA
NPOTAroM TPbOX POKIB NiApAA i Ha PaxyHKy HeMae 3arnuLuKy KOLTIB;
- NPUNVHUTK Noganblue HagaHHSa KpeguTy B Mexax fii yknageHoro KpegutHoro goroeopy, 3abnokysatu MK
Ta BMMaraTu Big KnieHTa (He3anexHo Big HacTaHHSA JaTu OCTaTOYHOro noBepHeHHs1 Kpeauty) JOCTPOKOBOTO
norawleHHss B MOBHOMY 06cA3i 3aboproBaHoCTi 3a KpeguTHUM AOroBOpoM, y BuMagkax, BUSHAYEHUX LIMMU
MpaBunamu;
- BiOMOBUTMCA Big BCTAHOBMNEHHS (MiATPUMaHHS) AinoBuX BigHOCKMH 3 KnieHTom (y TOMY 4mChi LUMISXOM
po3ipBaHHSA AiNoBMx BiAHOCKMH) abo nNpoBedeHHsA diHaHCOBOI onepaldii, y BignosigHocTi Ao ctatTi 15 3akoHy
Ykpainu «[1po 3anobiraHHs Ta npoTuAito neranisadii (BigMnBaHHIO) AOXOAIB, OAEPXKaHNX 3MTIOYMHHMM LUSISIXOM,
(hiHaHCYBaHHIO Tepopun3my Ta iHaHCYBaHHIO PO3MOBCIOIKEHHS 30pOT MacOBOro 3HULLIEHHSAY.
1.4.1.17. Bumaratu Big KnieHTa BigwkogyBaHHA NpsiMmx 36MTKIB, NiATBEPOKEHNX OOKYMEHTANbHO, 3aBAaHNX
BaHky y 3B’A3Ky 3 nopylleHHaMm KnieHTom ymoB [JoroBopy, B TOMYy uuchi, ane He BuKkNioYHO KpeauTtHoro
[OroBopy.
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1.4.1.18. Hapasatu BigomocTi ctocoBHO KnieHTa, [loroBopy, Yroam, Wo MiCTsTb BaHKIBCbKY TaEMHULIO, 00
OopraHiB gepxaBHOI Bnagu, Yu iHWKUX OCiO, SKWO Lie BCTAHOBMEHO 3aKOHOAABCTBOM Ta/abo y Bunagkax,
MoB sA3aHKX i3 3axMcTom npaB baHky 3a yknageHumu npaBounHamu (goroBopamu), abo HeobXxigHux Ansi
peanisauii noBHoBakeHb baHKy 3a 3aKOHOM, a TakoX KOHTpareHTam (napTtHepam) baHka, siki 6ynu Tta/abo
OyayTb 3any4veHi ocTaHHIM Ha OOroBipHI OCHOBI, MPSIMUM Ta HENPSIMUM akuioHepam baHky, iX noB’sa3aHnm
ocobam, puanyHUM Ta iHWKuM npodecinHnm pagHukam baHky, ayautopam bBaHky, 3a 3anutamm OaHkiB-
KOpPECMNOHAEHTIB.
1.4.1.19. PeanizoByBaTy iHWIi npaBa baHky, nepegbadveHi [lorosopom Ta/abo 3akOHO4ABCTBOM.
1.4.1.20. baHk mae npaBo BuTpebysatm B KnieHTa iHopmaLuito Ta OOKYMEHTM BignoBigHO OO BUMOr
3akoHodascTBa YkpaiHu, ymoB [JoroBopy, BHYTPILWHIX AOKYMEHTIB baHKy 3 nnTaHb ®iHAHCOBOro MOHITOPUHTY,
y Tomy yucni sumor FATCA.
1.4.1.21. baHk mae npaBo Ha 06pobKy nepcoHanbHUX gaHux KnieHTa Ta noro goBipeHux ocib (3a HasBHOCTI),
aki 6ynu Ta/abo 6yayTb HagaHi baHky, y ToMy uucni TpeTiMm ocobamu, 3 METOK OpraHidauii Ta HagaHHSA
KnieHTy 6aHKiBCbKMX NOCNYr Ta onepawuiu, Wwo nepeabdadeni ummu MNMpasunamu Ta Jorosopom, Yrogoto.
KnieHt pobposinbHO Hagae baHky cBow 6e3BigknuyHy 3rogy Ha oBpobKy nepcoHanbHUX OaHuX
KnieHTa Ta oro goBipeHux ocib (3a HasiBHOCTI), BignoBigHO 40 MeT 06pobKM, L0 BKasaHa B LIbOMY MYHKTI,
Ta/ abo iHWOI MeTu, WO BU3HA4YaeTbcs BaHkoOM caMOCTIHO, B TOMY 4MChi 3 METOK MPOMOHYyBaHHA 3a
AOMOMOrOK  3arafibHOMPUMHATUX 3acobiB 3B’A3Ky (B T.4. LWASXOM JIMCTYBaHHSA, po3curnaHHs SMS-
NoBigOMIEHb, TeNe(MOHHNM 3B’SI3KOM, €NIEKTPOHHOI MOLUTOW) OyAb-AKkux GaHKIBCbKUX NMPOAYKTIB Ta NOCmnyr
Ta/abo BCTAHOBNEHHS OiNoBuX BiQHOCUH Mix KnieHTom Ta baHkoM Ha nigcTaBsi UMBINbHO-NPaBOBUX AOrOBOPIB,
npeaMeT AKuX € BiAMiHHMM Big npeameTy umx [Npasun Ta [Jorosopy, Ta po3kpuTTa iHdopmadii woao KnieHta
Ta Noro JoBipeHnx ocib (3a HasBHOCTI), SKa 3rigHO i3 3aKOHOAABCTBOM YKpaiHM MICTUTb BaHKIBCbKY TAEMHULO.
3roga KnieHta Ha 06pobky nepcoHanbHux gaHux KnieHta Ta noro goBipeHux ocib (3a HasBHOCTI), WO
HagaHa OCTaHHIM 3rigHO 3 yMOBaMM LbOrO MYHKTY He BUMAarae 34iMCHEeHHS MNOBiAOMIEHb MPO nepegayy
nepcoHanbHux gaHumx KnieHta TpeTtim ocobam 3rigHo 3 Hopmamu cT.21 3akoHy YkpaiHm «[po 3axuct
nepcoHanbHUx daHux». llignucaHHam uboro [JoroBopy KnieHT niaTBepaxye, WO MOMY NOBIAOMIEHI MOro
npaBa, Bu3Ha4veHi 3akoHOM YkpaiHn «[1po 3axMcCT NEepcoHanbHMX [AaHuxX», a TakoX MeTy 00pobku
nepcoHanbHux gaHux KnieHta, B Tomy 4ncni 36opy nepcoHanbHuX gaHmx KnieHTa.
1.4.1.22. MNoBepHyTn 6e3 BUKOHaAHHA 3asiBK Ha Kyniento/npoaax/obmiH iHo3eMHOI BantoTh y pasi BiaCyTHOCTI B
3asBi 000B’I3KOBUX PEKBi3NTIB, HEOOCTATHOCTI KOLWITIB Ha paxyHkax KnieHTa ans 3giicHeHHst onepadii 1a
cnnaTtu KoMicinHoT BuHaropoam baHky, a Takox, y pasi SKWwo Kypc onepadii, BU3Ha4YeHnn KnieHTom y 3asBi He
BigNoOBigae Kypcy BCTaHOBNEHOMY BbaHKOM Ha AeHb NpoBeAeHHs onepalil, B iHWMX BUNagkax, BUSHAYEHUX
ymoBamu [MpaBun Ta [JoroBopy Ta HOPMaTUBHO-MPABOBUX aKTIB, i3 3a3HAYEHHAM MPUYMHN NOBEPHEHHS Ha
3BOPOTHIN CTOPOHI naneposoi hopmu 3asasu, abo 3acobamm CABO (y pasi HASBHOCTI Takol MOXIMBOCTI), AKLLO
Taka 3asiBa HagaHa B €NeKTPOHHIN hopmi.
1.4.1.23. baHk B pasi HasBHOCTI y KnieHTa 30008B'A3aHb 3a JOrOoBOpaMu B iHO3EMHi BantoTi Mae npaso
CaMOCTIHO 34iMCHIOBATU 3a KOLWITW KMiEHTa KyniBm Ha BnacHWi BMBIp iHWOI iHO3eMHOT BantoTu (ogHiei abo
[AEKINbKOX), Sika Hagari BUKopUCToBYyBaTUMeTbCSA BbaHkoM anst o6miHy Ha noTpibHy KnieHTy iHo3eMHy BanoTy
Ha MiXXHapo4HOMY BanOTHOMY PUHKY 3rigHO HagaHoi 3assu KnieHTa Ha KyniBnio iHO3eMHOT BanoTy.
1.4.1.24. bBaHk B pasi npogaxy KnieHTom iHO3eMHOI BanoTM Mae NpaBO CaMOCTINHO, 34iIACHUTN OOMIH Uiei
BanOTU Ha MDKHapOAHOMY BanOTHOMY PUHKY Ha iHLWY iHO3eMHy BantoTy (ogHy abo gekineka) 3 noganslinm
npogaxem oTPMMaHOi iHO3EMHOI BantoTK 3rigHo 3aasu KnieHTa Ha npogax iHO3eMHOI BanoTu.
1.4.1.25. 3gincHioBaTi onepadii 3 npoaaxy iHo3eMHOi BantoTn 6e3 oTpumaHH4 Big KnieHta 3asBu y Bunagkax,
nepegbavyeHnx HOpMaTUBHO-NPaBOBMMUN akTamu HauioHaneHOro 6aHky YkpaiHu.
1.4.1.26. 3giicHiOBaTU NPUMYCOBE CMUCaHHS (CTAMHEHHS) KowTiB 3 PaxyHkiB KnieHTa y Bunagkax i nopsgky,
nepegbavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.
1.4.1.27. 3aicHIOBaTM CNMCAHHA KOLWTIB Ta BuAayy roTiBKOBMX KOLUTIB MMLIE B MeXax HasBHUX Ha PaxyHky
KnieHTa kowTiB Ta 3a paxyHOK KpeAUTHUX KOLUTIB B MeXax BCTaHoBneHoro baHkom KpeguTtHoro nimiTy.
1.4.1.28. BukopuctoByBaTu rpowoBi kowTn Ha PaxyHkax KnieHTa, rapaHTytlouM npaBo KnieHTa
0e3nepeLLKoaHO PO3NopsiAXaTUC LMMU KOLITaMu.
1.4.1.29. Yknagatv Ta nignucysatu, [loroBopu npo HagaHHs GaHKiBCbKOro NMpoaykTy, HagaBaTu KnieHTam
OOBIOKW, BUNUCKK Ta iHLWLI JOKYMEHTU B eMeKTPOHHOMY BUrNAAI, B TOMY YACTIi NiANUCaHI LWASXOM akLenTyBaHHSA
OHNnawvH-3anBok KnieHTta, BukopucTaHHs KeanidgikoBaHoro EIN nmignvcy abo iHWoro aHamnory BracHOpPYy4YHOro
nignucy ynoBHOBaXkeHOro npeAactaBHuka baHky. Taki ENekTpoHHi JOKYMEHTU MaloTb cTaTyc opuriHany Ta
MaloTb IOPUANYHY CUy.
1.4.1.30. 3gincHoBaTM O0OrOBipHE CMMCaAHHA KOWTIB 3 Oyab-Akoro paxyHky KnieHta Bigkputoro y baHky 3
METOI NnoralleHHsa 3aboproBaHocTi KnieHTa 3a uum [JoroBopom, y Tomy uucni KpeantHum OOroBopom y
nopsigky, Bu3HadeHomy uumu MNMpasunamm.
1.4.1.31. OtpumyBaTu, 36epiratv, BUKOPUCTOBYBATM Ta MOLLUMPIOBATY iHOPMALi0 WoJo KpeauTHOI icTopil
KnieHTa.
1.4.1.32. MNoBepHyTH 6e3 BUKOHAHHSA 3asiBM Ha Kyniento/npoaax/obmiH iHO3eMHOT BantoTh y pasi BigCyTHOCTI B
3anBi 060B’A3KOBUX PEKBI3UTIB, BU3Ha4YeHUX [loroBopom/3asBoto, HEAOCTATHOCTI KOLTIB Ha paxyHkax KnieHta
ONnga 30iNCHEHHs1 onepalii Ta cnnaTu KoMiciHOI BuHaropoau baHky, a Takox, y pasi sKWo Kypc onepadii,
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BM3HauyeHu KnieHTom y 3asBi He BiAnoBigae Kypcy BCTaHOBNeHOMY baHkOM Ha AeHb NpoBeAeHHs onepadii,
B iHLUIMX BMNagkax, BU3Ha4YeHnx ymosamu [loroBopy Ta HOpMaTUBHO-NPaBOBUX aKTiB, i3 3a3HaYEHHAM NPUYUHA
NMOBEPHEHHSI Ha 3BOPOTHI CTOPOHi NanepoBoi oopmu 3assu.

1.4.2. BaHK 3060B’A3y€eTbCA:

1.4.2.1. 3apaxyBaTyu rpoLUIOBi KOWITK 3a MNaTikKHOK ornepauieto, WO Haginwnm Ha PaxyHok KnieHTa, B AeHb
HaOXOMXKeHHs (NpPOTAroM onepauiiHoro aHA) Ao baHky BignoBigHOT nnaTiXkHOI IHCTPyKUii. AKWo nnaTtikHa
IHCTPYKLUia Haginwna ao baHky B nicrnsonepauinHuin Yac, To 3apaxyBaHHs KOLWTIB Ha PaxyHok KnieHTa moxe
3[iNCHIOBATMCS HACTYMHOro onepauiiHoro AHs. py UbOMY KOWTW, WO Hagidwnu y BMXigHi (CBATKOBI,
Hepoboui) AHi, 3apaxoBylTbCA Ha PaxyHOK B nepLuvi onepauiiHMn AeHb Nicnd BUXIOHMX (CBATKOBWX,
Hepobo4mnx) OHIB.

1.4.2.2. BukoHyBaTu nnaTixHi iHCTpyKLUii KnieHTa Ha nepekas Ta/abo Bugady rpolioBux KowTiB 3 PaxyHkiB, a
TakoX MPOBOAWTU iHLWI onepauii y Nnopsaky, BUSHAYEHOMY YMHHMM 3aKOHOA4ABCTBOM YKpaiHW Ta ymoBamwu
Mpasun.

BaHk 3000B’A3yeTbCsl BMKOHYBATWM MNNATdKHI iHCTPYKUii KnieHTa Ha BMKOHAHHS OUCTAHUIMHUX NNATKHUX
onepauin B CABO nignucari enekTpoHHMM MignMcomMm, SKLWO BOHM BignoBiganTb yMoBam gaHoro [Joroesopy.
1.4.2.3. MNoBigoMnsTu KnieHTa npo BHeCceHHS 3MiH o NpaBun, B TOMy uMchi 4o YmoB Ta/abo Tapudis, a Takox
pPO3MipiB MPOLEHTHUX CTaBOK, LLIO HapaxoBYKTbCS Ha 3anULLKM KOWTIB Ha PaxyHkax Ta/abo Ha Bknagu Ha
BUMOTY, B MOPSAOKY, BU3HaYeHoMy uumu Npasunamu.

1.4.2.4. HapaBatu koHcynbTauii KnieHTy 3 nutaHb 3acTocyBaHHSA GaHKIBCbKOro 3akOHOOABCTBa Ta MOpsaky
3[iNCHEHHST PO3paxyHKiB.

1.4.2.5. BukoHyBaTH iHWi po3nopsagxeHHsa KnienTa 3rigHo 3 [loroBopom.

1.4.2.6. 3abesneuyBaTtu 36epiraHHsa Ta 3axucCT iHopMaLii Wo[o AiSnbLHOCTI Ta iHaHcoBoro ctany KnienTa,
wo ctana Bigomoto baHky y npoueci o6¢cnyroByBaHHA KnieHTa Ta B3aEMOBIAHOCKMH 3 HUM, Ta SKa CTAHOBUTb
BaHKIBCbKY TAEMHWLIIO 3@ BUKIIOYEHHAM BUMNaAKiB, KOMW pO3rofoLeHHs Takoi iHpopmalii € 0608 93koBUM Ans
BaHky y BiONOBIAHOCTI 3 YMHHMM 3akOHOA4ABCTBOM YkpaiHu. BbaHk mae npaBo nepegasaTu TpeTim ocobam
BULLEBKA3aHY iHbOpMaLito y BUNaakax, nepegdbadyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

1.4.2.7. Hapasatu /Hagcunatu Ha Bumory KnieHTa iHdopmauito npo 3anuwwku KowTie Ha PaxyHky/ PaxyHkax
Knienta ctaHom Ha 01 ciyHa gna iX niaTBEpOKEHHS..

1.4.2.8. Hapasatu KnieHTy iHdbopMaUito 3a CNOXMBYMM KPeauTOM NPOTAroM CTPOKY Aii KpeamtHoro gorosopy
y nopsagky, BusHayeHomy umumu MNpasunamu.

1.4.2.9. Hapasatu KnieHTy ans o3HanomMneHHst [LoBiaKy Npo cucTemy rapaHTyBaHHs BKnagie disn4HMX ocio
He pigwe HpK pa3 Ha kaneHZapHui pik, B TOMy 4ucni nicna yknageHHs [orosopy, B naneposii abo
€nNeKTPOHHIN dopmi Ha po3cyn baHky. CTOpOHM morogmnu HacTymnHWUA cnocid WwopiyHoro HagaHHA KrieHty
Josigku: He nisniwe 31 rpygHs kaneHaapHOro poky, B skomy yknageHo Jorosip Ta He misHiwe 31 rpyaHs
KOXXHOrO HaCTYMHOrO KaneHgapHoro poky nicns yknageHHs Jorosopy, baHk posmiwye [osiaky Ha OdiuiiHomy
canTti baHky (https://ap-bank.com/) Ta y npumiweHHAax baHky Ha iHpopmauinHux cteHgax, 3 akow KnieHt
3060B’A3aHMIN 03HAaNOMUTUCS He Mi3Hiwe 15 CiYHs KOXXHOro KaneHgapHoro poky. Yknagatoum [orosip, KnieHTt
NMOrofKyeTbCH, O MOro O3HamoMIeHHs i3 [loBigKkow y 3a3HayeHun cnocib € ¢akToM BMKOHAHHSI BUMOTM
3akoHoAdaBcTBa YkpaiHM Woao HanexHoro HagaHHa Knienty [oBigku. Take noBigOMMeHHS Moxe
3[ificHiOBaTUCS, B TOMY 4ucni, 3acobamu eneKkTPOHHMX iHOopMaLiiHMX, iHOPMaLiAHO-KOMYHiKaLinHMX
cuctem (e-mail, SMS, COBO ToL0) B €NeKTPOHHIN chopMi.

1.4.2.10. Y Bunagkax, nepepbdavyeHnx 3akoHOAaBCTBOM, npoTaroM Aii JoroBopy, BaHk BUKOHye QyHKLi
noaaTkoBOro areHTa Ta 30060B’A3aHMI HapaxoByBaTK, YTPUMYyBaTU Ta cnnadyBaTty Cymu nogartkis Ta 36opis
[0 BropkeTy 3a paxyHOK nnatHuka nogatky (KnieHTa).

1.4.2.11. BigMOBUTUCS BiA BCTAHOBMEHHS (NiGTPUMaHHSA) AiNOBMX BiAHOCKH 3 KNiEHTOM (y TOMY YnCHi LLNAXOM
posipBaHHS AinoBux BigHOCUH) abo NpoBedeHHA iHaHCOBOI onepadii, NpoBeAeHHS nepekasy, y BianoBigHOCTI
po ctaTTti 15 3akoHy YkpaiHu «[po 3anobiraHHs Ta NpoTuaito neranisauii (BigMmnBaHHI0) 4OX0AIB, OAepXKaHMX
3MI0YMHHMM LUNAXOM, (piHaHCYBaHHIO Tepopuamy Ta (DiHaHCYBaHHIO PO3MNOBCIOMKEHHS 36poi MacoBoro
3HULLLEHHS».

1.4.2.12. Hapgatu Ha 3anuT KnieHTa nepeq iHiuitoBaHHAM NnaTipkHOT onepadii HasiBHY iHopMaLLito npo:

1) MakcMManbHUi? Yac BUKOHaHHA NNaTiXHOT onepaLii;

2) KOMICiiHi BUHaropoam Ta iHwWi 36opw, ki KrieHT mMae cnnatuty y Npoueci BUKOHAHHSA MaTikKHOI onepadi,
Ta 3aranbHy Cymy KOLUTIB, HEODOXiOHWNX ONsl BUKOHAHHA MnaTikHOI onepaLii;

3) OpiEHTOBHUIN KypC MepepaxyHKy iHO3eMHOI BamnTh, WO 3aCTOCOBYETbCS ANl BUKOHAHHS MNNaTiKHOT
onepauir;

4) iHWYy HeoOXxigHy iHdopMaLilo Ha po3cyd baHky, sika CTOCYETbCA 3A4INCHEHHS NNaTiKHOI onepadii.

1.4.2.13. Micnsa iHibitoBaHHS NnaTiKHOT IHCTPYKLUiT BaHk Hagae KnieHTy Taky iHdbopMaLito:

1) 4aTy i Yac OTpMMaHHS NNaTHKHOT IHCTPYKLUIT;

2) paty i 4yac NPUAHATTSA 40 BUKOHAHHS NNATKHOT IHCTPYKLT;

3) iHdopmaLito Npo BiAMOBY Y NPUAHATTI NAATKHOI IHCTPYKLiT O BMKOHAHHS (y pasi BigMOBM).
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BaHk 3a3Hauae Taky iHopmaLilo Ha NPUMIPHMKY NNATKHOT IHCTPYKUIil B naneposin dopmi, 3acBigvyeHol
YNOBHOBaXXeHWM NpauiBHUKOM BbaHky, sika HagaeTbca KnieHTy nicns iHiuitoBaHHA HUM nnaTikHOI onepadii, abo
wnsaxom BigobpaxeHHsa B CIBO (3a onepauismu iHiginoBaHnvn B COB0O).

1.4.2.12. Hagatu iHdopmauilo Npo KOXHY BMKOHaHYy nnaTikHy onepauito 3a PaxyHkom KnieHTa, a Takox

iHgpopmauito Npo cnnaveHi KnieHtoM Komicii, 36opu iHWI nnaTexi, Kypc nepepaxyHKy BamnoT BignoBigHO A0

BMMOT YMHHOIO 3aKOHOAaBCTBa Ta y MOPSAKY BU3Ha4YeHoMy unmu [Npasunamm.

1.4.2.13. 3abe3neuntn 0Ge3nepepBHUIA 3axUCT iHGOPMALii LWOAO BUKOHAHHS MMaThKHUX onepauin Ta
nepcoHanizopaHux ob6nikoBux paHux KnieHTa Ha BCix eTanax ii ¢opmyBaHHSA, 06pobneHHs,
nepegaBaHHA Ta 306epiraHHs.

1.4.3. KnieHT Mae npaBo:

1.4.3.1. 3gincHioBaTN pPO3NOpPSASKEHHS PaxyHkamu 3 BUMKOPUCTAHHSAM MNAATDKHUX iHCTPYMEHTIB 3rigHO 3

YMHHMM 3aKOHOAABCTBOM YKpaiHW, HOPMATUBHO-NPaBOBMMKU akTamu HauioHanbHoro 6aHky YkpaiHu Ta 3

ypaxyBaHHsM umx NMpasun.

1.4.3.2. [loBipaTn po3nopsimkeHHs PaxyHkamy iHwum ocobam y nopsagky, nepenbadeHoMy YUMHHUM

3aKoHO4aBCTBOM YKpaiHu.

1.4.3.3. OtpumyBaTt iHgpopmauito 3a PaxyHkamu. 3 npunHaTTam umx MNpasun KnieHT Hagae BaHky nucbMoBui

O03BiN Ha po3KpUTTS iHdopMaLiii, o MICTUTb BaHKIBCbKY TAEMHULIIO | BMACHUKOM SKOT € KnieHT, 6e3 nogaHHs

00oOaTKOBUX 3asiB Ta/um OOKYMeHTIB. B TakoMy Bunagky, iHbopMauis, Wwo cknagae 6aHKiBCbKY TaEMHULO,

PO3KPUBAETLCS B MexXax, nepeabaveHnx dopmMoro BUMUCKN/eNEeKTPOHHOK dOPMOt0, BCTAHOBIEHO BaHkom.

1.4.3.4. 3Beptatucb o baHky 3 mpuBoAy nNUTaHb HagaHHA Ta 06CNyroByBaHHSA OaHKIBCbKMX MPOAYKTIB,

nigTpymkn KnieHTis.

1.4.3.5. Bigknukatun nnaTixHy iHCTPYKLil0, 3asBy Ha KyniBnio/npogax/obmiH iHO3eMHOI BantoTh / 3rogy Ha

BMKOHaHHS MMaTiXXHOI onepauii WnsaxoM HagaHHsa 0o BbaHky po3nopsmkeHHs Mpo BiAKNUKaHHS Yy NOPSAKY,

Bu3HayeHomy [lpaBunamu Ta 3a ymoBu BigwkodyBaHHA KnieHTom BuTpaT bBaHky, nNoB’s3aHux 3 Takum

BigKNMMKaHHAM.

1.4.3.6. Otpumatu y baHky konito (ckaHokonito) MNpasun, YmoB, Tapndis 3a 6yab-siky AaTty iX YAHHOCTI.

1.4.4. KnieHT 3060B’A3y€eTbCSA:

1.4.4.1. Hagatn HaneXxHum 4YnHoM odbopMrieHi OKYMEHTH, nepeabadeHi YUHHUM 3aKOHO4ABCTBOM YKpaiHu
Ta BHYTPILIHIMK OoKymeHTamn BaHky, HeobxiaHi Ans BigKpUTTA PaxyHKy Ta 34iMCHEHHS1 onepaui 3a LM
PaxyHkom, HagaHHsa KpeguTy.

1.4.4.2. He BukopuctoByBaTu PaxyHku, LLO BiOKpMBAKOTLCA B Mexax [oroBopy Ansi 34iMCHEHHSA onepauin,
NOB’A3aHMX i3 34INCHEHHAM MiANPUEMHULBKOT Ta He3anexHoi NpodeCinHOI AiSNbHOCTI Ta iHWNX 3aB0pPOHEHNX
YMHHUM 3aKOHOOABCTBOM YKpaiHu onepawin.

1.4.4.3. Tlig yac 3anoBHeHHs Yroau BKasaTu OOCTOBIPHi MepcoHanbHi AaHi, B TOMy 4uchi B 0BOB‘A3KOBOMY
nopsigKy HOMepW KOHTaKTHUX TenedoHiB 3a iX HasBHOCTI (4OMaLUHin, poboynn, mobinbHuR,) Ta/abo dakcy Ta
aZipecy eneKkTPoHHOT NoLWTH.

1.4.4.4. CBoeyvacHo onnayyesaTu nocnyru baHky, srigHo 3 Tapudamu baHky, gilouMn Ha AeHb HalaHHSA Takol
nocnyru/npoBefeHHs onepauii Ta/abo Ha OeHb HapaxyBaHHs MEPIOAMYHOI KOMICii, 30KpemMa LUMSXOM
3abe3neyveHHss HeoOXxigHOI cymu kowTiB Ha PaxyHky ansi cnnatm komicii BaHky nig 4ac iHiuitoBaHHS
BiAMOBIOHUX MNaTiKHUX onepadin abo Ha gaTy BUHUMKHEHHSA 3000B’si3aHb 3i cinaTu Komicil BignoBigHO A0
Tapudis baHky.

1.4.4.5. l[HdpopmyBaTn BaHk Npo 3MiHy NEPCOHaNbHUX AaHKWX, WO Oynun HagaHi 4nst NpoBeaeHHS ineHTudikauii,
Bepudikauii Ta HanexHoi nepesipku KnieHTa BbaHkoM, 30kpema AdaHi AOKYMEHTY, Lo nocsigyye ocoby,
peecTpauinHoro HomMepa OOMIKOBOI KapTKM nNnaTHMKa nogaTtkiB, agpecu Micua npoXuBaHHs (agpecu
peecTtpauii) Ta/abo wmicua nepebyBaHHA / TuM4YacoBoro nepebyBaHHA (hakTU4YHOI agpecu), HOMepiB
TenedoHiIB, €NeKTPOHHOI agpecu NpoTaroM 5 pobounx OHIB i3 MOMEHTY Takux 3MiH, Ta HagaTu Ao baHky
OOKYMEHTW, Lo NiATBEPKYIOTb TaKi 3MiHW.

1.4.4.6. HapaBatu baHky, 3a 1i0ro nepLuMM 3anuToMm, BCIO 3anuMTyBaHy A0AAaTKOBY iHhopMaLito Ta JOKYMEHTU
oo 34iMCHEHHSA onepaui 3a PaxyHkaMmn y nopsiaKy, BCTaHOBNEHOMY YHHUM 3aKOHOAABCTBOM YKpaiHu.
1.4.4.7. Y TpuaeHHWiA CTPOK 3 OHS, KON MOMY CTaro BiAOMO NpoO MOMUMKOBO 3apaxoBaHi Ha PaxyHoK KowwTw,
nosigomMuTK npo e baHk.

1.4.4.8. CamocCTinHO BiAcnigkoByBaTM Ta O3HaMOMMOBATUCL 3i 3MiHAMW Ta JOMNOBHEHHAMU A0 Tapudis,
MpaBun Ta YMoB, npo ki baHk nosigomnsae y nopagky, Bu3HadyeHomy Lmmu [Npasunamu.

1.4.4.9. BukoHyBaTu iHWi 3060B‘A3aHHA 3a [loroBopom/Yronoto.

1.4.4.10. He posronowysaTn 6aHKiBCbKY/KOHMiAEHUiHY iHbOopMaLilo, Ska cTana MoMy BigOMa B MPOLECI
B32EMOBIAHOCUH 3 BaHKOM, i HE BUKOPUCTOBYBATM 1i Ha CBOK KOPUCTb YN Ha KOPUCTb TPeTiX OcCib.

1.4.4.11. OTpymaTt BUNUCKY Ta NEPEBIPUTM 3aNULLOK KOLLTIB HA CBOEMY PaxyHKy cTaHOM Ha 1 (nepLue) CiyHs
KOXXHOTO POKy. Y BUMNagKy BUSABMEHHs po3bixHocTen KnieHT go 1 (mepLuoro) niotoro nosigomnse npo ue bank.
MpyM HeHaaXoMKEeHHI Takoro noBiJOMMEHHS 3anuIoK KOWTIB Ha PaxyHKy BBaxaeTbCs NiATBEPIKEHUM
KnieHtom.
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1.4.4.12. BpaxoBytoun BUMOrM 3akoHoAaBcTBa YKpaiHM Yy cdepi 3anobiraHHa Ta npoTuaii neranisadii
(BioMMBaHHIO) AOXOAIB, OTPUMAHMX 3MOYUHHUM LLMSAXOM, HagaTn BaHky Ha horo nucbsmoBy BuMory abo 6e3
Takoi BMMOIM NUCbMOBY iHGpopMaLito B pasi HabyTTa KrieHTom cTaTycy noniTu4HO 3Ha4yLoi ocobu, ocobw,
Lo Aie BiA rioro iMeHi, noro 6nm3bkoi ocobun, abo noB A3aHoi 3 HUM ocobu.

1.4.4.13. MNpoTarom aii [JoroBopy, NepioanyHo, ane He pigle HiXk OAnH pas Ha piK, He NisHiwe 15 CiYHA KOXXHOro
KaneHgapHOro poky, o3HanomstoBaTncs 3 [JOBIAKOK NPO CUCTEMY rapaHTyBaHHSA BKNagiB disnyHMX ocib, siky
bavk HapaBatume KnieHTy y nepeabadveni [oroBopom crocobu. LUnaxom nignucanHs 3aseu, KnieHT
nosigomnse baHk WOA0 OTpUMaHHSA Ta O03HaNOMMEHHA 3 [JOBIAKO B €NEKTPOHHIN hopMi, sSka nepiognyHo
oTpumyBaTumeTbca KnieHTom Big BaHky 3a LonomMoroto 3aco6iB enekTpoHHUX iHpopMaLinHux, iHdbopMaLinHo-
KOMYHiKaUiiHMX cuctem npoTtsirom gdii Jorosopy.

1.4.4.14. JoTpmmyBaTncs yMOB yknageHux 3 6aHkom [Jorosopis.

1.4.4.15. 3abe3neunTtn HagiiHe 36epexeHHs Hocia iHdopmauii 3 KeanidikoBaHum ElM. 36epiratm Hocin
iHpopmauii 3 KeanigikoBaHum ElN B ymoBax, L0 3abe3neyyoTb KOro 3axuCT Bif HECaHKLIOHOBaHOro AOCTyny
HeynoBHOBaXeHNX TpeTix ocib, a Takox 3abe3neunTn JOCTYMHICTb Hocia iHdopmauii 3 KeanidikoBaHum EIN
BUKMOYHO KriieHTOM.

1.4.4.16. KnieHT 3000B'si3aHNN NMMCbMOBO NOBIOOMUTK BaHK, NpoO HasiBHICTb OOTSHKEHHS MaWHOBMX MpaB Ha
rPOLLOBI KOWTW, WO po3MilleHi Ha PaxyHky/PaxyHkax y bBaHKy, MpoTarom M'saTW OHIB MiCns BYMHEHHS
NpaBOYUHY, Ha NIACTaBi AKOro BUHMKAE OOTSXKEHHS ManlHOBUX MpaB Ha rPOLUOBI KOLITK, WO 3HaxXOAATbCA Ha
PaxyHky/PaxyHkax, abo npoTarom cTpoky nepegbadyeHoro TakMum npaBoynHoM. [oBigoMneHHs Npo HasiBHICTb
OBTAXEHHST MaNHOBMX NpaB Ha rpoLIOBi KOWTK, WO po3miweHi Ha PaxyHky/PaxyHkax y BaHky HagaeTbcs
KnieHTom 3a chopmoto, BCTaHOBMEHO BaHkoM.

KnieHT nosigomnsie BaHk y CTpok Ta y Nnopsgky, BU3Ha4YeHOMY y UboMy NyHKTi 1.4.4.16, y pasi BHECEHHS 3MiH
00 NpaBOYUHY, Ha MiACTaBi SKOro BMHMKAE OOTSHXKEHHS MaHOBUX MpPaB Ha rpPOLLOBI KOLITYU, L0 3HAXOASATLCA
Ha PaxyHky/PaxyHkax, Wo Nnpu3BoanTb A0 3MiHW iHpopmaLii y noBigOMNEHHI, paHiwe HanpasneHomy baHky,
a TakoxX y pasi 3amiHn o6TsKyBaya 3a Takum NpaBOYUHOM.

1.4.5 IHWi npaBa Ta 060B’A3kKM KrnieHTa Ta baHKy MOXyTb OyTn BCTaHOBMNEHI YMOBaMu OaHKIBCbKMUX MPOAYKTIB
BUKNageHumun y posainax ll- VI MybniyHoi nponoauuii.

Pozgin 1.5. BignoBiganbHicTb CTOPiH Ta YMOBM 3BiNbHEHHA BiA BiANOBiAanbHOCTI

1.5.1. CTOpOHM HecyTb BiANOBIAANbHICTb 3@ HEHANEeXHe BUKOHAHHSI CBOTX 000B‘A3KIB y BiANoBIiAHOCTI 4O BUMOT
YMHHOTO 3aKOHoAaBCTBa YKpaiHW, ymoB [JOroBopy Ta yknageHux B MOro mexax [JoroBopiB nMpo HagaHHs
BaHKIBCbKOro MPoayKTY.

1.5.2. 3a nopyweHHs CTopoHamMy BUMOT YMHHOIO 3aKOHOAABCTBa Ta Lboro [orosopy wono 3abesneveHHst
36epiraHHA Ta 3axucTy iHdopmaLlii, Wo CTaHOBUTb BaHKIBCLKY/KOHMIAEHUNHY iHpopMmaL,ito, BUHHa CTOpOHa
Hece BignoBiAanbHICTb 3rig4HO YNHHOrO 3aKOHOAaBCTBa YKpaiHu.

1.5.3. CTOpOHU 3BIMbHAKTLCA Bi4 BiAMNOBIAANBHOCTI 3@ HEBMKOHAHHA abo HeHanexHe BMKOHaHHS YMOB
Horosopy, B TOMy umncri MNpaBun y BUNagKy HacTaHHA Ta Aii o6cTtaByH HenepebopHOi cunu, Wo 3HaxoanaTbes
nosa mexammu KoHTponto CTopiH, Ta siki CTOpoHU He Mornn nepeadaunt abo 3anobirTu, SAKWo Taki 06CcTaBUHM
HenepebOopHOI cunn Npu3Beny 40 HEMOXIMBOCTI BUKOHaHHA CTopoHamu CBOiX 000B's3KiB ((POpC-MaXKOpHi
o6cTaBuHK). Popc-MaKOpPHUMKU OOCTaBMHAMU BBaXalTb: CTUXINHE NMXO, eKCTpeMarbHi MpUpOAHi YMOBM,
NoXexi, MOBEHi, BICbKOBI Aii, 3aKONoT, 3MiHU 3aKOHOAABCTBaA YKpaiHu Ta iHWi 06CTaBUHM HAO3BUYANHOTO
XapakTepy, siki BAHUKIW MiCNsa yKNageHHs Lboro [JoroBopy, L0 CTBOPKKTbL HEMOXIMMBICTE BUKOHAHHS YMOB
[Horosopy, B Tomy vncni MNpaswun.

CtopoHa wuboro [loroBopy, ska nopywuna 3000B'A3aHHA 3a UMM  [LOrOBOPOM, 3BIIbHAETLCA Bif
Bi4MNOBIAaNbLHOCTI 3a NOpyLLEeHHS 3060B'A3aHHSA, SKWO BOHA AOBeAe, WO Le NOopyLIeHHs CTanocs BHacMigoK
Bunagky abo gopc-makopHUx obcTaBuH (0GCTaBUHM HenepebOopHOI cunu), WO 3acsigyyrTbCca Toproso-
NPOMUCIIOBOID Manatol YKpaiHu Ta YNOBHOBAXEHVMW HEK perioHanbHUMY TOProBo-npoMUCIOBUMNA
nanatamu.

1.5.4. BaHk TakoX 3BiNbHAETLCA BiA BiANOBIAANbHOCTI 38 HEBUKOHAHHS (HEHaNexHe BUKOHaHHS) 3060B'a3aHb
3a umMm [loroBopom y TOMYy BUMagKy, SKLWO Y BigMOBIAHOCTI 4O YMHHOIO 3aKOHOA4aBCTBa YkpaiHu 6yae
npoBeAeHe NMPUMYCOBE CMUCaHHS (CTArHEHHS) KOWTiB 3 PaxyHky KnieHTa abo HaknageHuin apeLuT Ha rpoLLoBi
KOLTU Ha PaxyHky B nopsaKy, BCTaHOBNEHOMY Y/HHMUM 3aKOHO4ABCTBOM YKpaiHW.

1.5.5. baHk He Hece BiANOBIAanbHOCTI y BUNAAKy:

- HeOTpMMaHHsi abo HeCBOEYaCHOro OTpUMaHHA KrieHTOM NMCbMOBOI KOPECMOHAEHLii, HanpaBneHoi Ha Noro
agpecy, Wo BkasaHa y [lorosopi, akwo KnieHT He nosigomue BaHk npo 3miHy agpecun micus npoxneaHHs Ta /
abo micua nepebyBaHHs (Tm4acoBoro nepebyBaHHsA) B NOPsSAKY, Bu3HayeHomy [loroBopom Ta/abo Bigmoswu
HagaTun KnieHTy nocnyry Ta/abo npoBecTu onepauito, SKLO BOHU He nepenbdadeHi Tapudamu banky abo y
BaHKy BiOCYTHI TEXHIYHI MOXITMBOCTI Ha iX NpoBeAeHHs/HagaHHs Ta/abo y iHWKX BUNagkax, nepeabdadvyeHnx
HorosBopom Ta/abo 3akOHOAABCTBOM;

- HeoTpuMaHHsa KnieHtom SMS-nosigomneHb / NOWTOBUX BignpaBneHb, HagicnaHnx baHkom BignosigHoO Ao
ymoB KpeanTHoro foroBopy; He 03HaOMIEHHsI KNieHTa 3 iHopmMalieto, ska BinobpaxaeTtscs B CBO, AKLwo
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3a3HadeHe Bigbynock 3a obcTaBuH, SKi He 3anexaTb Big baHky, y ToMy 4vcni y pasi He 3aincHeHHs KrieHToM
peectpauii B COBO.

1.5.6. baHk He BignoBigae 3a cuTyadii, Lo 3HaXo4ATbCH N03a NOro KOHTPONeEM i NoB'a3aHi 3i 36osimn B poboTi
30BHILLHIX CUCTEM OnnaTu, po3paxyHkiB, 00pobku i nepenavi gaHux Ta/abo 3a BUHUKHEHHS iHLLIMX KOHPMIKTHUX
cuTyauin nosa cgeporo MOro KOHTPOIO.

1.5.7. BaHk He Hece BiANOBIAaNbLHOCTI 3a CNUCaHHA KOLWWTIB 3 PaxyHKy Ha nigctasi npaBunbHO 0popMIeHoro
EnekTpoHHOro AOKyMeHTa, ki 3acBigyeHnin YmHHumm KeanicgikoaHum EINM KnienTa.

1.5.8. KnieHT Hece BignoBiganbHICTb 3@ CBOEYACHICTb O3HANOMMEHHS 3i 3MiHAMUW BHYTPILLHBOrO PO3MNopPsSaKY
BaHky, amiHamu Tapudis BaHky Ha po3paxyHKOBO-kacoBe 06CNyroByBaHHs1, 3MiHaMu NraTu 3a KOPUCTYBAHHSA
KoLITamMmM Ha paxyHky KnieHTa; 3a npaBunbHe 3anoOBHEHHSA PEKBI3UTIB NNATKHOIO AOKYMEHTa, y TOMY YnCHi
HOMepIiB paxyHKiB, NPW3HaAYeHHs nnaTexy Ta 3000B'A3yeTbCs nopjaBaTu baHKy nuvwe HanexHUM YUMHOM
0POPMIIEHI AOKYMEHTU 3 BPaxXyBaHHSIM BMMOI HOPMaTUBHO-NPaBOBUX aKTiB.

Pozgin 1.6. IgeHTudikauin, Bepudikauis KnieHta Ta 3060B‘sA3aHHA 3 iH(popMyBaHHA

1.6.1. baHk mae npaBo BuTpebyBaTtu, a KnieHT 3060B’a3aHun HagaBaTu Ha BuMory baHky iHopmadio Ta
AOKYMEHTW BignoBigHO A0 BMMOT 3akOoHOAaBCTBa YKpaiHu, ymoB [JOroBopy, BHYTPILLHIX OKYMEHTIB BaHky 3
nutaHb PiHaHCOBOro MOHITOPUHTY, y ToMy Yncni BuMmor FATCA. 3okpema, 3 MeToto AoTpumanHsi Bumor FATCA
Knient Ta HdoBipeHi ocobu KnieHTa 3000B‘A3aHi HagaBaTM baHKy OOKyMeHTU Ta iHpopmalito BignoBigHoO o
Posginy 1.7 MNpaswun.

1.6.2. KnieHT 3000B’s13aHMIA HagaBaTh Ha BUMory baHky iHopmauito Ta JOKYMEHTM CTOCOBHO iaeHTUdikauii
Ta Bepudikauii ocobu KnieHTta, 3amiCTy Moro fisanbHOCTI Ta giHaHCOBOro craHy, lNogaTtkoBoro craTtycy, CyTi,
3MiCTy Ta nigcTaB 34iNCHEHHS BiANOBIOHWX onepauin, a Takox Wwoao iaeHTudikauii Ta Bepudikauii [JosipeHnx
ocib KnieHTa, oci6, Ha kopucTb sikux KnieHT Hagas baHky gopyyeHHs Ha cuctematuyHe (ABa Ta binblie pasis)
AOroBipHEe CnMcaHHs KowTiB 3 PaxyHky, abo ocib, Big imeHi abo 3a JOpyYEeHHSIM UM B iHTepecax skux gie KnieHt
npu NnpoBeAeHHi onepadil, Ta iHWY iHdopMaLito Y1 JOKYMEHTU BiANOBIAHO 4O BUMOTr 3aKOHOA4ABCTBA YKpaiHu
Ta BHYTPILWHIX AOKyMeHTIB baHky. Takox, KnieHT/[oBipeHa ocoba KnieHTa 3000B'A3yeTbCs He piglle ogHoro
pasy Ha piK, Y/ B iHLUWIA CTPOK BigNoBiAHO A0 BUMOr baHky (B ToMy unchi, ane He BMKIOYHO MPU LOCATHEHHI
25- | 45-piyHoro BiKy), ocobucTo BigBigaTn yctaHoBy baHky, e BiH 06CnyroByeTbCs, 3 METOK YTOYHEHHS
BaHkom iHdopmauii wono igeHTMdikauii, Bepudikauii Ta HanexHoi nepeBipkM KnieHTa/ 3AiNCHEHHS
Bepudikauii KnieHta/[JoBipeHoi ocobu KnieHTa.

1.6.3. Y Bunagky BHeCeHHs1 Oyab-AkMX 3MiH OO [AOKYMeHTiB Ta iHdopmadii, wo ©6ynu HapaHi
Knientom/OoBipeHnmn ocobammn KnieHta go baHky, 3okpema npu 3miHi npissuwa, imeHi, no 6aTtbkoBi (3a
HasfBHOCTI), OOKYMEHTY, L0 noceigyye ocoby, agpecu Micusi npoxuBaHHa Ta/ abo micua nepebyBaHHSA
(TvmuyacoBoro nepebyBaHHs), lMogaTkoBOro cratycy, OOBIOKM MPO MPUCBOEHHSA PEECTPALINHOrO Homepa
00niKOBOI KapTKM NNaTHUKa nodaTKis, Npy BTpaTi YNHHOCTI Xo4a 6 ogHUM 3 AOKYMEHTIB, nogaHux KnieHtom go
BaHky, a Takox npu Buaadi/ckacysaHHi KnieHTom gosipeHocTel, KnieHT noBvHEH NpoTsarom 5 poboymnx gHise 3
MOMEHTY HacTaHHs 3MiH Hagatu baHky iHdopmauilo Npo Taki 3MiHM Ta BIONOBIOHI AOKYMEHTU, WO iX
NiATBEPOXYIOTb, B HANEXHii (opMmi.

1.6.4. KnieHT 3060B’a3aHun 3abe3neunty nogaHHa A0 BaHKy mnaTiKHUX IHCTPYKUIN, a TakoX OTpUMaHHS
Bunucok npo pyx kowTiB 3a PaxyHkamu (gybnikatiB), OBIOOK Ta iHWWX OOKYMEHTIB nuwe ocobucto abo
ocobamu, ynoBHOBakeHUMU Ha Le KnieHTom Ha nigcTasi oBipeHOCTi.

1.6.5. INpu oTpumaHHi Big KnieHTa aokymeHTiB BaHk 34iMcHIOE X NepeBipKy Ha BiANOBIAHICTL 3aKOHOA4ABCTBY
YkpaiHu Ta Bumoram banky. 3a pesynbtatamu nepesipku baHk Mae npaBo BuMaraTy BUNpaBAeHHs NOMUOK
Ta/abo 3MiHM hOpMU OOKYMEHTY, HadaHHA 0OOATKOBMX AOKYMEHTIB abo CKOpMCTaTUCS iHWUMK NpaBamMum 3a
[orosopom.

1.6.6. Y Bunagky HenosigoMmneHHsa KnieHTom bBaHKy npo 3MiHY KOHTaKTHMX JdaHux (agpecwu
NPOXMBaHHS/peecTpaLii/enekTpoHHOI nowTn/Homepy MOBiNbHOro TenedoHy, 3okpema iHaHCOBOro HOMepY
TenedoHy), KOpeCnoHAEHL S BBaXKaeTbCsA HanpasneHow baHkom Ta oTpumaHoo KnieHTOM HanexXHUM YMHOM,
AKLWO 11 Oyno HanpaBneHo 3a KOHTaKTHUMY AaHVMMM (MOLUTOBOK/E€NEKTPOHHOI afpecoid/HoMepoM MOGiNbHOro
TenedoHy, 3okpema iHaHcoBMM HoOMepoM TenedoHy) KnieHTa, 3a3HavyeHuMuy B Yrogi/OnuTyBansHuky ®M
abo B OCTaHHbOMY MMCbMOBOMY MoBigomneHHi KnieHTa wogo 3miHM agpecu (SKWO iHWWA cnocio
NoBILOMIEHHST He NepenbayeHunin [JoroBopom).

Po3ain 1.7. JoTpumaHHsa Bumor FATCA

1.7.1. baHK nig 4Yac 34iMCHEHHS CBOEI AiSANbHOCTI BXMBAE BCiX 3axoaiB Ans aotpumarHa sumor FATCA Ta
3apeectpoBaHui [ogaTkoBoto cnykboto CLUA. [Ons BukoHanHs Bumor FATCA vy BigHocMHax CTOpiH 3a
[oroBopom baHk 3acToCOBYBaTUME MONOXEHHS, nepenbayveHi umm Posginom [Mpasun.

1.7.2. KnieHT 3acBigyye Ta rapaHTye, Wwo KnieHt, [oBipeHi ocobu KnieHTa He € nogaTkoBUMU pe3ngeHTamu
CLWA (skwo Knientom/OoBipeHot ocoboto KnieHta He Oyno HagaHo go BbaHky iHWwoi iHdopmaLlii pasom i3
3anoBHEHOW BignoBigHo [0 BuMor [MopaTkoBoi cnyxbu CLIA dopmoto W9/6aHkiBCbKkO hOpMOI0
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camocepTucpikauii i3 3a3HavyeHHAM nogaTkoBoro Homepy nnaTtHuka nopatkis CLUA (ITIN) Knienta abo
[HosipeHoi ocobu KnieHTa).

1.7.3. KnieHT Ta noro [losipeHi ocobu 30608’a3aHi HagasaTu Ha BUMOry baHky iHpopmaLito Ta AOKYMEHTH, Lo
cTocyoTbee 1X [logaTkoBoro cratycy, y ToMy 4nuchi Ha BuMmory baHky HagaTu 3anoBHeHi BignosigHO 4o BUMOT
MopatkoBoi cnyx6u CLUA cdopmu W8 um W9 um BaHkiBCbKy dhopmy camocepTudikauii. KnieHT Ta 1noro
HoBipeHi ocobun 3060B’s3aHi HeranHo iHopmyBaTn baHk npo 3miHy cBoro ogaTkoBoro cratycy, Ta y pasi
HabyTTa cTaTycy lNogatkoBoro pesngeHta CLUA HeranHo HagaTu go bBaHky cdopmy W9/6GaHkiBCbKy cdhopMy
camocepTudikaLii i3 3a3HauyeHHsM igeHTudikauinHoro Homepa nnatHuka nogatkis CLUA (ITIN).

1.7.4. KnienT Ta JoBipeHa ocoba KnieHTa HagatoTb baHky 3rogy 3ginicHioBaTV nepegavy nepcoHanbHMX JaHnX
KnieHta T1a [oBipeHux ocid KnieHTa, po3kpuTTa OaHKIBCbKOI TAEMHWULUi, NEepCOHanbHUX AaHUX Ta iHLWOT
KOHMiaeHUinHoi iHbopmauii 3a [JoroBopom 3 MeTo BUKOHaHHS BbaHkom Bumor FATCA, a Takox B iHLWKNX
Bunagkax, nepeabaverHnx FATCA.

Mepemaya paHuMx Ta po3kpuTTs BGaHKIBCbKOI, KOHMIAEHUINHOT iHopmaLii 3A4INCHIOETBCA B MeXax
3aKoHOAAaBCTBa YKpaiHW Ta B NOPSIAKY, BUSHAYEHOMY 3aKOHOA4ABCTBOM YKpaiHW.

1.7.5. Axwo KnienT abo [JosipeHa ocoba KnieHTa He Haganu HeobxigHoi iHdopMmauii onst nposeaeHHs FATCA-
ineHTudikauii, abo 6yno BMABNEHO HEOOCTOBIPHICTL ab0 NOpPYLUEHHST 3acBigyYeHb Ta rapaHTiin, HaBegeHux B
nyHkTi 1.7.2. uboro Po3gainy 1.7 MNpaBwn, baHk mae npaBo 3 meToto AoTpuMaHHs FATCA BUMHATW HACTYNHI fii:
- 3akpuTn Bci abo okpemi PaxyHku KnieHTa Ta/abo BigmoBuTMCA Big HagaHHs [Mocnyr 3a [oroBopoMm, Big
nignucaHHsa 3asB, NpoBefeHHs onepadin no PaxyHkam KnieHTa uM npudynuHUTK (TMMYacoBo) onepadii no
HuM, Ta/abo posipsaTtu [orosip.

1.7.6. baHk He Hece BignosiganbHocTi nepen KnieHtom, [oBipeHnmMu ocobamu KnieHta, A0ro KoOHTpareHTamu
3a 6yab-sKi yTPUMaAHHSA, CaHKUii, 0OMEXeHHS Ta iHLWi HeraTuBHI Hacnigku Woao PaxyHkKiB, rpOLLOBKX KOLITIB Ta
onepauin 3a PaxyHkamu, SKWO Taki Hacnigky nos‘a3aHi i3 BukoHaHHsaMm Bumor FATCA 3 6oky lNogatkoBoi
cnyx6u CLUA, 6aHkiB-KOpeCcnoHAEHTIB Ta iHWMX OCib, Lo NpUnMaloTb y4acTb B Nepekasax, a Takox 3a byab-
AKi NOB’A3aHi 3 MM 30MTKKN, BUTPATKU, MOpanbHy LWKkoay Ta/abo HeoTpMMaHi goxoau.

Pozgin 1.8. Nopsapgok posipBaHHsA [loroBopy KOMMIEKCHOro 6aHKIBCbKOro o6¢cnyroByBaHHSA

1.8.1. PosipBaHHs [loroBopy 34iNCHIOETECS Ha MiacTaBi TMCbMOBOI 3asaBu KnieHTa 3a (popmoto, BCTaHOBMEHOO
BaHkoM, sika ocbopMItOETLCS Ha NanepoBOMY HOCIi ab0 B eneKTPOHHI dopMi 3 ypaxyBaHHsIM BUMOr Po3aainy
1.14. JoroBopy, 3a nignucom KnieHta. PosipBaHHA [JoroBopy NPUNUHSAE Ait0 BCIX YKNageHUX B MOro Mexax
[oroBopiB Npo HagaHHa BaHKIBCbKMX MpoAyKTiB. PO3ipBaHHSA KOXHOro okpemoro [JoroBopy npo HagaHHS
BaHKIBCbKOro NPOAYKTY, yknageHoro B mexax [JoroBopy, BiabyBaeTbcs Ha nigcTasi 3assu KnieHTa 3a oopmoto,
BCTaHoBMeHow baHkoM, BignoBigHoO A0 YMOB 06CnyroByBaHHSA OKpeMOro 6aHKiBCbKOro NpoaykKTy.
1.8.2. PosipBaHHs okpemoro [lorosopy npo HagaHHSA 6aHKiBCbKOro MpoayKTy, yknageHoro B Mmexax [Jorosopy,
He BUKIMKae HeobXiaHOCTI posipBaHHS Lboro [JoroBopy B Uinomy.
1.8.3. MNopsAgok posipBaHHA okpemoro [JoroBopy npo HagaHHSA 6aHKiBCbKOro NpoaykTy, YKnageHoro B pamkax
HoroBopy, B TOMy u4uchni i no iHidiatuBi BaHKy, BM3Ha4yaeTbCcsi YMoBamu 0OOCHyroByBaHHsi OKPEMOro
D©aHKIBCbKOro NpoayKTy, siKi € YacTMHO Lmx Mpasun.
1.8.4. 3akpuTTa PaxyHkiB Ta noBepHeHHsA KnieHTy 3anuLuky KOWTIiB 3a PaxyHKOM 34INCHIOETLCA Y NOpsSaKy Ta
B CTPOKW, BU3HAYEHi YNHHMM 3aKOHOAaBCTBOM Ta [JoroBopom npo HaAaHHs 6aHKIBCbKOro NpoayKTY.
1.8.5. [locTpokoBe posipBaHHA KpeanMTHOro Jorosopy, 30Kkpema y pasi Hesroau i3 3anponoHoBaHuMu BaHkom
3MmiHamn 0o KpegmtHoro goroBopy, 3AIMCHIOETLCS BUKMAKOYHO MiCNS MOBHOrO noraweHHs KnieHtom cymu
KpeauTy, npoueHTiB 3a KOpUCTyBaHHA KpeauTom, cnnatu WpagHUX CaHKUi Ta BUKOHAHHSA iHLIUX FPOLLOBUX
3060B’a3aHb, Wo nepegbadeHi umm KpegutHum gorosopoM. [JocTpokose posipBaHHSA KpeauTHoro gorosopy
3AINCHIOETLCA LLMAXOM MiANMCaHHS CTOPOHaMM [OroBOpY Npo PO3ipBaHHS.

baHk Mae npaBo BumaraTy [OOCTPOKOBOro posipBaHHA KpeguTHoro porosopy Yy Bunagkax,
nepenbavyeHnx 3akoHOA4aBCTBOM YKpaiHu, ymoBamu [lpaBun. OgHak, baHk He no3baeneHuii MOXMAMBOCTI
BMMaraTu JOCTPOKOBOro noraweHHs Kpeauty Bia KnieHTa y Bunagkax, nepeabaveHux MpaBunamu Ta YAHHUM
3akoHogaBcTBOM 6e3 npea’aBneHHs BUMOrM Npo posipeaHHa KpeautHoro gorosopy.

Pozgin 1.9. BaHkiBCbKa TaEMHULUA Ta NepcoHarbHi AaHi

1.9.1. baHk nouuHae HagaHHsa [locnyr KnieHTy nicns oTpumaHHsa Big KnieHTa nignucaHoi HUM Yrogw.
3anepeyeHHs Wwoao 06pobkm nepcoHanbHNX aHuX, HeobxiaHnx baHKy Ans BUKOHaHHSI CBOIX 3000B‘A3aHb, Y
TOMY 4mchi BigknMkaHHa ocobor 3rogm Ha obpobKy AaHWX, MOXYTb CTaTW NIACTaBOK AN NMPUMUHEHHS
BWKOHaHHA BaHKOM yMOB yKrafieHnX J40oroBopis.

Y pasi BigknukaHHsi KnieHtom abo [JosipeHot ocoboto KnieHTa 3rogn Ha oOpobKy nepcoHarnbHUX gaHnx 6es
BMKOHAHHS HE npouenyp, HeobXigHUX AN NPUMNUHEHHSA OOroBipHMX abo iHWKX BigHOCKMH 3 BaHkom, BbaHk
npofoBXyBaTume obpobKy NnepcoHanbHUX AaHUX B Mexax Ta obcsirax, 06yMOBNeHMX peariszauieto iCHYr4MX
NpaBoOBIAHOCWH Ta 3aKOHOAABCTBOM YKpaiHW, Yy TOMY yuchi Ang 3axmucTy baHkOM CBOIX MpaB Ta 3aKOHHWUX
iHTepeciB 3a gorosopamu.
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1.9.2. IHdopmauisi, oTpumaHa ogHieto 3i CTopiH wono iHwoi CTopoHM B xofi nepefaoroBipHUX BigHOCUMH
CTOCOBHO YyKknaaeHHs [loroBopy Ta B XOAi NOro BUKOHaHHS (BKMtoYaroun iHpopmauio npo ymosu [loroBopy Ta
BMKOHAHHS 3000B’A3aHb 3@ HWUM) CTaHOBUTb COOOK OaHKIiBCbKy Ta/abo KOMEepUiiHY TaeMHWLO, KpiM
iHpopmauii, Wwo moxe 6yTn oTpumaHa Oyab-sikolo 0CcOoOOK i3 3aranbHOAOCTYMHUX mkepen. CTOpoHu, He
0BMEXYHYMCb CTPOKOM, 3060B’'si3aHi 3a6e3ne4nT HeyxurnbHe A0TPUMaHHS BCTAaHOBIEHOIO 3aKOHO4ABCTBOM
Ta [JoroBopoM pexuMy 0aHKiBCbKOi Ta/abo koMepLUiiHOT TaeMHUL, (Y TOMY YMChi B3BaEMHUX 3000B’A3aHb LLOAO
30epexeHHs Ta He PO3KPUTTS BIiAMOBIgHOI iHopmauii TpeTim ocobam), KpiMm BunagkiB, nependadeHumx
3aKoHOAaBCTBOM YKpaiHu, [loroBopom Ta/abo ymoBamu Yrogw.

1.9.3. BignoBigHo 0o 3akoHoAaBCTBa YKpaiHuM Ta Ha nigctasi Yrogm KnieHta baHk HabyBae npaBo po3kputn
(nepepatu) iHopmaLLito, aka CTaHOBUTbL BaHKIBCbKY abo KOMEepLiNHY TaEMHULIIO, MEePCOHAanbHI AaHi Ta iHWYy
KOHiAEHUINHY iHdopmaLito:

— OopraHam, {Ki BignoBigHO OO 3aKOHOAABCTBA 3iMCHIOITb NEPEBIPKY AiANbHOCTI baHky;

— npvBaTHMM Ta lopuauMdHMM ocobam (opraHizauisim) ansi 3abe3neyeHHs BUKOHaHHSA HMMK CBOIX
dyHKUin abo HagaHHs mocnyr baHky BigMoOBIAHO OO0 YKMageHUX OOroBOpiB Ta Mg iX 3YCTpidHi
3000B’A3aHHA MNP0 HEPO3rofioleHHsa iHopMalii, a TakoX iHWwMM ocobam y 3BA3Ky 3
yKnagaHHAM\BUKOHaHHAM yknageHoro 3 KnieHtom abo Ha 1Moro KopucTb NpaBoYMHy, Ans peanisauii
4K 3aXUCTy NpaB Ta 06OB‘A3KIB CTOPIH 3@ TAKMMKN NPaBOYMHAMM;

— ocobam, Lo NpuAMatoTb ydacTb B Nepekasi kowwTiB 3 PaxyHky/Ha PaxyHok KnieHTa, 3okpemMa, 6aHkaMm-
KopecnoHAeHTaM, NNaTikKHUM CMCTEMaM Ta X y4acHuKaM, BignpaBHMKam Ta OTpuMyBavam nepekasis,
iHLWMM yCcTaHOBaM, L0 34iIMCHIOIOTL igeHTUiKaLilo, aBTopm3aalito YM NPOLECUHT NepeKasiB, a TaKoX Y
pasi oTpMaHHA BaHKOM YTOYHIOKYOro 3anuTy Big GaHKa-KoOpecnoHAeHTa (B T.4., ane He BUKITHOYHO
woao nposedeHux KrieHTOM onepauid, 34INCHEHWX HUM  yrof, iAeHTUdIKaUINHUX OdaHuX).
MignucanHsam 3asBu KnieHT Hagae baHky nMcbMOBWMIA O03BiN Ha PO3KPUTTSA BGaHKIBCbKOI TaeMHML
DOaHkam-kopecnoHOeHTaM-Hepe3angeHTam B obcsarax Ta TEpMiHW, WO MICTATLCA B YTOYHIOKUNX
3anuTax Takux 6aHkiB, Ta gopydae baHky HagaBaTu HeobxigHy iHopmaLito, Lo 3anUTyETbCH, B TOMY
Yucrni He3axmLEeHNMKN KaHanamm 3B’si3Ky;

— Yy BUMagkax HEBUKOHaHHSA abo HeCBOEYaCHOro BMKOHaHHS 3000B's3aHb KnieHta nepen BaHkom —
WwnaxomM nepefadi abo onpuniogHeHHs iHopmauii ocobam Ta y cnocib, Wwo Bu3HayeHi BaHkom
CaMOCTIilHO;

— Yy 3B'A3Ky i3 34ICHEHHAM PiHAHCOBOIrO MOHITOPWHIY, Y TOMY YMCIIi 3 METOI BMKOHaHHA BaHkom Bumor
FATCA, 3o0kpema, Npu HagaHHi 3BIiTHOCTI B nopsgky Ta obcsrax, BusHadeHnx FATCA Ta
3aKOHOAABYMMU akTaMu YKpaiHu, a Takox B iHLWMX Bunagkax, nepeadadveHnx FATCA;

— B Mexax baHKiBCbKOI rpynu;

— pobortogaBueBi KnieHTta, abo iHWWMM cyb’ekTam rocnofdaprloBaHHs, SIKi 34INCHIOTb BUMMATM Ha
NoTOYHUIN paxyHOK KnieHTa Bigkputuin y baHky B pamkax yknageHoro 3 baHkom goroBopy, 30kpema
iHgpopMauii Npo BigkpuTi NOTOYHI paxyHku KnieHTa ans Bunnat 3apobiTHOT nnaTty Ta iHWnx nnaTexis;

— TOB «lHokyc» (€OPIOY 36563986) iHdpopmauito npo KnieHTa y Takomy cknagi: im's Ta no 6aTbKoBi;
Homep MobGinbHOro (chiHaHcoBoro) TenedoHy; moea obcnyrosysaHHs; Tvn K Visa Infinite 3 meToto
HagaHHA nocnyrn «KoHebepxk-cepsic» ans MK Visa Infinite nnatixHoi cuctemun Visa International.

— HauioHanbHOMy 6aHKy YKpaiHu B yCTAaHOBMEHOMY HVMM MOPSIAKY MPO iCTOTHI onepauiiHi iHLMaeHTH,
KibepiHUMOEeHTM Ta iHuMaeHTn 6e3nekn, MNoB'A3aHi 3 HagaHHsaM baHkom nnaTibkHMX nocnyr
(BMKOHaHHAM NnaTiXHUX onepauin).

— B iHWMKX Bunagkax, nepeabaveHnx 3akoHoO4aBCTBOM YkpaiHu, Yrogot, [oroBopom abo ymoBamwu
iHWKMX yknageHnx 3 baHkom goroBopis.

1.9.4. TepcoHanbHi gaHi gisnyHux ocib, otpumaHi Big KnieHtiB BaHky, obpobnstoTeca BaHkom B «bBasi
nepcoHaneHux pgaHux knieHtis  AKUIOHEPHOIO TOBAPUCTBA «AIPOMNPOCEPIC BAHK» 3a
MicLe3HaxopKeHHAM baHKy-topmanyHoi ocobu Ta 1horo nigpo3ainis.
O6po6Ka nepcoHanbHMx gaHnx KnieHTiB 3aincHioeTsca baHkom 3 MeToto:
HagaHHA BaHkom chiHaHCoBMX NOcAyr Ta NPOBAaMKEHHS iHLWOI AiANbHOCTI BiANOBIAHO A0 cTaTyTy baHky
Ta 3akoHoAaBcTBa YKpaiHu;

—  BWKOHaHHHA yMOB A0roBopiB, Wwo 6ynu/6yayTe yknageHi mik KnieHtom i baHkowm;

— peanisauii Ta 3axucty npae CTOpiH 3a yknageHumm orosopamu;

— 3abe3nevyeHHs AKOCTi GaHKIBCbKOro 06CnyroByBaHHA Ta 6e3neku B AisnbHOCTI BaHky;

— 3 MeToKw peanisauii iHWKX MOBHOBaXEHb, (YHKLUiN Ta obor’saAskiB baHky, WO He cynepedvatb
3aKOHOAABCTBY YKpaiHu;

— HanpasrneHHsa KnieHTy iHpopMauinHmX, peknaMmHUX noBigoMMeHb Ta Npono3unuin Wwoao nocnyr baxky,
noro napTHepis, Ansa ydacTi KnieHTa B nporpamax baHky Ta oro napTHepiB;

—  BWKOHaHHS iHLWMX MOBHOBaXKeHb, (PyHKUiA, 06oB’sA3kiB BaHKy, Lo He cynepedaTb 3akOHOAABCTBY
YkpaiHn Ta yknageHum [oroBopam, 30Kpema, ONs BUKOHAHHS BMMOI 3aKOHOAAaBCTBa YKpaiHu,
BHYTPILLHIX OKYMeHTIB BaHKy, KONEeKTMBHOIo AOroBOpY, pillleHb OpraHiB AepXXaBHOI Briaau Ta opraHis
Harnagy 3a JisnbHicTio baHky, cyaoBuUX pillieHb, pilleHb opraHis ynpaeniHHA baHky.
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MeTa 06pobkn BaHkom nepcoHanbHMX AaHux KnieHTa Moxe 3MiHoBaTUCA BHACNIAOK 3MiHU 3MICTY OisNbHOCTI

Banky abo ginosux BigHOCKH 3 KnieHTOM, ¥ TOMY 4mnCHi Y 3B‘A3KY i3 3MiHOK 3aKOHOOABCTBA YKpaiHu.

1.9.5. baHk 3abesneyvye obpobky Ta 3axucT BaHKIBCbKOI TaEMHULI Ta NepcoHanbHUX AaHuX isndHMX Ocib

BignoBigHO 00 BUMoOr 3akoHy YkpaiHu «[1po 3axmcT nepcoHanbHUX gaHux», 3akoHy YkpaiHu «[Mpo 6aHku i

OaHKIBCbKY [iSiNbHICTbY», iHLWIOro 3aKOHOAABCTBA YKpaiHM Ta BHYTPIWHIX OOKYMeHTIB baHky. OOpoOka

nepcoHanbHUX AaHuX, SKi HanexaTb 00 GaHKIBCbKOI TaeMHULI, 34iMCHI0ETLCA BaHkom BignoBigHO 40 BMMOT

3aKoHOoAaBCcTBa YKpaiHu y ui cdepi, 3okpema 3akoHy YkpaiHu «[Mpo GaHkm i 6aHKIBCbKY OiSNbHICTb» Ta

HOpMaTMBHO-NpaBoBux akTis HBY.

1.9.6. 3micT nmepcoHanbHUX AaHuX, Wo obpobnsawTbca baHkom, Bignoeigae iHdopmadii, oTpumaHin Big

disnmyHMx ocib abo Big X NpeacTaBHUKIB UM TPETiX OCiD, a TakoX BKMYae iHpopmalito, Wo Bigoma/ctana

BigoMa baHky y 3B'A3Ky i3 peanisavieto 4OroBipHUX Ta iHLWMX NPaBOBIAHOCUH i3 TakuMu pisnyHUMK ocobamu,

B pesynbTaTi aygio 3anucy (3anucy TenedoHHMX po3moB) Ta doTo/Bigeo-3nomkn abo Byna oTpumana i3

3aranbHOAOCTYMHUX JKepen.

BaHk 3gincHioe 06pobky nepcoHanbHUX AaHWX, OTPUMaHKX B pe3ynbTaTi aygio 3anucy (3anucy TenedoHHmX

po3moB) Ta ¢oTo/Bigeo-3noMkn KnieHTta nig 4Yac oTpumaHHs nocnyr baHky (3 meTot 3abesnedeHHs Ta

peanisauii npaB CTOpPiH 3a yKnageHumMmn JoroBopamMu, 3abe3neyeHHs SKocTi Ta 6e3nekn obcnyroByBaHHS).

1.9.7. O6pobka nepcoHanbHUX AaHuX 34ilcHETbCs BaHkom 3a 3ropoto KnieHTiB, a 6e3 Takoi 3rogn — vy

BMMaAKax Ta Ha nigcrtaBax, BM3HAYEHUX 3aKOHOOABCTBOM YKpaiHW, Yy TOMY 4mMChi BignoBigHO OO0 3akoHy

Ykpainu «I1po 3anobiraHHs Ta npoTuaito neranisadii (BigMMBaHHIO) JOXOAIB, OAEPXKaHUX 3NTOYMHHUM LLISISIXOM,

iHaHCYBaHHIO TEpOpPU3My Ta PiHaHCYBaHHIO PO3MNOBCHOIKEHHSA 30POI MAcOBOI0O 3HULLIEHHSAY, 3aKOHY YKpaiHu

«Mpo ¢iHaHcoBi nocayrn Ta GpiHAHCOBI KOMNAHIi», TOLLO.

KnieHT € Takmm, Wwo Hagas baHky 3rogy Ha 06pobKy MOro NepcoHanbHUX gaHWX, SKLWO:

— KnieHT nepepaB baHky BnacHopyy nignucaHy Yrogy y nmMcbMoBii ¢opmi, abo 3rogy BKIHOYEHO A0
npaBoYnHy, 3asBu, iHLOro OOKYMEHTY, WO nignucadmn KnieHtom (y TOMy YnCri eNeKTPOHHUM MignvMcoM B
COBO) Ta npunHaTuiA (nignucanunin) baxHkom, abo

— MOXe NiaTBepaxysaTncs nignmcom gisndHoi ocobn B AOKYMEHTax Ha nepekas, KBUTaHLisX Npo 3A4iINCHEHHS
onepaLuii abo ogHOPa3oBMM MaposieM, ENEKTPOHHO NIANNCOM (3a HasiBHOCTI Takol MOXIMBOCTI), TOLO, abo

— KnieHT ocobucTo 3'saBuscsa oo baHky i BUMHMB dil, cNpsMoBaHi Ha oTpumaHHs nocnyr baHky, Towo.

1.9.8. baHk 3gincHioe 30epiraHHsa (06pobKy) NnepcoHanbHUX AaHWX B 6a3i NepCoHanbHNX AaHUX A0 3aKiHYEHHS

CTpOKiB 36epiraHHs iHopMaLii, BU3Ha4eHUX yMOBaMM1 yknageHux 4orosopis abo 3akoHoA4aBCTBOM YKpaiHw.

1.9.9. MNMopsgok gocTyny Ao nepcoHanbHUX AaHux y 6asi gaHux Bu3HayaeTbca baHKkOM caMOoCTiliHO BiANOBIAHO

80 BuMor 3akoHy YkpaiHu «[po 3axucT nepcoHanbHUX JaHWX» Ta BHYTPILLHIX AOKYMEHTIB BaHky.

1.9.10. KnieHT Hagae baHky 3rogy Ha po3kpuTTs BaHkom TpeTim ocobam iHopmauii Woao AisnbHOCTI Ta

biHaHcoBoro ctaHy KnieHTa, sika ctana Bigomoto baHky y npoueci o6cnyroByBaHHs KnieHTa Ta € 6aHKiBCbKO

TaeMHuMUeto Ta ymoB KpeantHoro goroopy B 06cs3i, HeobXxiagHOMy Ans 3axXucTty iHTepeciB baHky Ta cTArHeHHs

3aboproBaHoCTi, a TaKOX B 06CA3i, HEOOXigHOMY AN BiACTYNNEHHS ManHOBUX Npae 3a KpeguTHUM JOroBopoM

Ha KOPUCTb iHLWKNX OCiB/3any4yeHHs1 KONEeKTOPCbKOI KOMMaHii 40 BperynioBaHHs NpoCTpoYeHoi 3aboproBaHocCTi.

Po3kpuTtTa BaHkoM iHGopMalLii, WO cTaHOBUTbL OaHKIBCbKY TAEMHMLIO, BIANOBIAHO 4O LbOro nyHkTy lNpaswun,

MoxKe ByTu 34iNCHeHOo Ha KOpUCTb Byab-AKUX OCIB, B TOMY YWCHi, ane He BUKIMIOYHO, NPaBOOXOPOHHMX OpPraHis,

a TakoX lopuanyHMx Ta/abo disuvHux ocib, Wwo HagaBaTMyTb nocnyrn baHky, NoB’si3aHi 3 MOBEPHEHHSM

npocTpoyeHoi 3aboproBaHocTi KnieHTa 3a KpeguTHMM [OroBOpOM, a TakoX LUMSAXOM ONPUIOOHEHHS

iHdopMmaLii Ha odiuiniHomy Beb-canTi baHky.

1.9.11. KnieHT Hapgae baHky 003Bin Ha HagaHHA BaHKOM iHLWMM HagaBayam NNaTikKHUX Nocnyr iHopmaldii, Wwo

MiCTUTb GaHKIBCbKY TAEMHULIIO, KOMEPLHY TAEMHULIO, TAEMHULIKD HagaBava NnaTtiXkHUX NOCNyr, TAEMHULIO

(PiHAaHCOBOrO MOHITOPUHTY, a TaKoX NepcoHarnbHi AaHi.

1.9.12. 3 MeTO HanexHoi igeHTudiKauii cyb’ekTiB NOMUINKOBUX, HEHANEXHUX MAATRKHUX onepawin, BXUTTS

3axofiB i3 3anobiraHHA abo NpUNWHEHHs Takux nnaTikHux onepauin KnieHT Hapae bBanky 3rogy

nigTBepaXKyBaTu iHopMaL,ito Ha eNeKTPOHHI 3annTn LeHTpanbHUX OpraHis BUKOHaBYOI Briaau, LWo peani3yoTb

OepXaBHY NONiTUKY y cchepi 3abe3neyeHHs1 OXOpOoHM NMpaB i cBo6o NOANHY, iIHTEPECIB CYCNINbCTBA | AepKaBu,

NpoTUAIT 3NOYNHHOCTI

1.9.11. Y pasi BuABNEHHS NOpyLIEHb BUMOI 3aKOHOLABCTBA LUOAO0 3aXUCTY iHopMaLii, WO MICTATE O3HakKu,

AKi MOXYTb CBIiAYMTU NPO BYMHEHHSA 3MouuMHy, BbaHk 3000B'd3aHuM noBigOMWUTM NpPO Ue BiAMOBIgHI

NpPaBOOXOPOHHI OpraHy B MOPSAKY Ta B CTPOKM, BCTAHOBIIEHI 3aKOHOAaBCTBOM YKpaiHu.

Poz3ain 1.10. YMoBu npoBeAeHHs AOrOBIiPHOro CNMCaHHA KOLWTIB

1.10.1. KnieHT BignosigHo go LiuBinbHOro kogekcy Ykpainu, Hopm 3akoHy Ykpainum «[1po nnatikHi nocnyrmy,
IHCTpyKUii npo 6e3roTiBKOBI pO3paxyHKM B HaUiOHamnbHIN BanTi KOPWUCTYBadiB MMaTKHUX MOCNYT,
3aTBepakeHol noctaHoBot [NpasniHHA HauioHanbHoro 6aHky Ykpainu, gopydvae (Hagae po3nopsaKeHHS)
BaHKy camMoCTiMHO 3AiMCHIOBaTN OOrOBipHE CNUCAaHHS rPOLLIOBUX KOLWTIB 3 PaxyHkiB Ha ymMoBax, BU3HAYEHMX
ummm MNpasunamn Ta [loroBopom, YmoBamu.
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1.10.2. KnieHT popy4vae baHKy 3giicHioBaTU [OrosipHe cnucaHHsa 3 PaxyHkiB Ha kopucTb baHky cym
KoMmicinHux BuHaropon baHky, siki nepenbaveHi Tapudpamn Ta ctaBkamum baHky Ha po3paxyHKOBO-KacoBe
00cnyroByBaHHS B YacTMHI, LLO BM3HA4ae BapTiCTb 0OCNyroByBaHHS PaxyHKiB Ta 34INCHEHHS MnaTiKHUX
onepauin Nno HLOMY, a TakoX 3a onepadii 3 Kynisni/npogaxy/obmiHy iHo3eMHOT BantoTn. Po3mip komicii Ta
NepioanYHICTb iX cnnaTu, a oTKe 1 NepioguyHIiCTb NPpoBeAEeHHS AOrOBIPHOMO CNUCaHHS, BU3HaYeHi Tapudamm
BaHky.

1.10.3. KnieHT popyyae baHky 3givicHioBaTM [OroBipHe cnvcaHHa 3 PaxyHkiB Ha kopucTb baHky 3a
3aboproBaHicTio KnieHta nepen baHkom 3a iHWKMMK goroBopamu. baHk Mae npaBo Ha AOroBipHE CMUCaHHSA
kowwTiB 3 6yab-sikoro 3 PaxyHkiB KnieHTa, BigkpuTtoro B baHky, abo tux, wo 6yayTb BigkpuTi y ManbyTHbOMY,
ONA BUKOHaHHA 3000B’A3aHb 3a uuM [JoroBopom, 30kpema 3000B’si3aHb WO CTaHOBMATb cymy Kpeguty,
NPOLIEHTIB 32 KOPUCTYBaAHHSA HUM, MEeHi Ta WTpadis, Yun 3a Oyab-AKMM iHLWM Boprosum 30608’a3aHHsM KnieHTa
nepen baHkom, a Takox cymu nnatu (Komicin) srigHo Tapudie baHky, HecaHkuioHOBaHUX oBepapadrTis,
NoHaaniMiTHOI 3aboproBaHOCTI Ta HapaxOBaHUX Ha HUX MPOLIEHTIB, MOMUINKOBO nepepaxoBaHi KnieHty cymu
KOLLTIB (Loao sikMxX KnieHT € HeHaneXXHUM oTpumyBaveM) — y pasi kwo KnieHT He NoBepHYB TaKy HEHaNeXHy
OTPUMaHy cymy npoTsiroM 3 (TpbOx) OaHKIBCbKMX AHIB 3 MOMEHTY OTPUMaHHS BignoBigHOT BMMOrM baHky.
BkntoyeHHaM y [JoroBopi Luboro nyHKTY KnieHT Hagae baHky JOopyYeHHS Ha JOroBipHEe CrMCaHHA Ta CnmncaHi
KOLUTM CNpsIMOBYBaTU Ha noraweHHs 3aboproeaHocTi KnieHTa. Take gopyyeHHs nignsrae BUKOHaHHIO baHkom
3a YMOBW HacTaHHSA CTPOKY YM TEpMiHY BMKOHaHHS 3000B’dA3aHb KnieHTa nepea baHkowm Ta/abo y Bunagkax,
Konu BuHWMKae B baHky npaBo BumaraTu OOCTPOKOBOrO MoralleHHsi 3aboproBaHocTi KnieHTa B cymi, Wwo
OOpPIBHIOE MOBHIN/YacTKOBIN cymi 3060B’a3aHb KnieHTa nepe BaHkom Ta Lwopasy npyv HagXO4KEHHi KOLUTIB Ha
PaxyHok (abo 6yapb-Aki iHWwi paxyHkn KnieHTa, Bigkputi y baHky).

1.10.4. KnieHT gopy4ae baHky 3gincHioBaTh onepadii 3 npogaxy/kynieni iHo3eMHoOi BantioTn 6e3 oTpuMaHHs
Big KnieHTa 3asBu y Bunagkax, nepegbavyeHmx HOPMaTMBHO-MPaBOBMMW akTamu HauioHanbHoro 6aHky
YkpaiHu.

Y pasi BigcyTHocTi PaxyHkiB, BigKpuTMX Yy HauioHanbHin BantoTi YkpaiHn abo HegoCTaTHOCTI KOWTIB Ha
PaxyHkax KnieHTa B HauioHanbHin BantoTi YKpaiHM Ang cnnaTtu KOMICIHOT BUHaropoau, 3 MeToro NpoBeAeHHS
po3paxyHkiB Ta onepauin 3a PaxyHkamu KnieHTta Ta/abo ansi BUKOHaHHsSI 3000B’si3aHb KnieHTa, BiANOBiAHO
n.1.10.3 yboro Posginy 1.10 Mpaeun, KnieHT ynoBHoBaxye baHk cnucatn 3 PaxyHkiB B iHO3EMHUX BastoTax
BiAMNOBIOHI CyMM iHO3eMHOI BaniTXM Ta NpodaTtu iX 3a KoMmepuinHuM Kypcom baHKy Ha geHb npogaxy, a
rPUBHEBUIN EKBIBANEeHT 3apaxoByBaTh Ha PaxyHok KnieHTa B HauioHanbHin BantoTi YKpaiHuy, y BignoBigHOCTI 3
YMHHMM 3aKOHOOABCTBOM, 3 METOK MPOBEAEHHHA AOrOBipHOro CnucaHHA abo cnpsiMyBaTy Ha BigMnoOBigHI
paxyHkmn obniky 3aboprosaHocTi KnieHTa.

1.10.5. MignucaHHam Yrogu, 3aasu KnieHT Hagae npaso (gopydae) baHky sgincHioBaTn [JoroBipHe cnvcaHHs
rpowoBux kowTiB 3 PaxyHkiB KnieHTa B baHky B 6yab-akux BantoTtax (y ToMy uucni 3 PaxyHkis, wo 6yaytb
BigkpuTi KnieHTom y ManbyTHbOMY), PeKBi3nTh Skux baHk BU3HaA4YMTb CamMOCTINHO, B Cymax, HeobXigHux ans
BMKOHaHHS 3060B‘A3aHb KnieHTa nepeg baHkom, €Ki BUHWMKNIM Yy 3B'A3KY 3 BUKOHaHHAM Ta/abo
HEeBWKOHAHHSIM/HEHaNEeXHUM BUKOHAHHSM YMOB BiMOBIAHWX OOrOBOPIB, Y TOMY YUCNi ane He BUKMIOYHO Ans
cnnaTty 3aboproBaHOCTi 3a KpeauToMm, 3abOproBaHOCTI 3a MpPoUEHTaMu MO KpeauTy, NeHi, wrpadis, cym
HecaHKLUioHoBaHOro osepapadTy, NoOHaANiMiTHOI 3aboproBaHOCTI, KOMICIl, NofgaTKiB, 060B'A3KOBUX NnaTexis
Ta BiAWKOAYBaHHSA 30MTKIB, @ TAKOX Y BUNagkax Ta cymax, HeobxigHnx anst BMKoHaHHsa baHkom Bumor FATCA
cTtocoBHo KnieHTta. [loroBipHe cnnucaHHA 3aincHoeTbea baHkom BignosigHo o MNpasun Ha nigctasi nnaTikHOT
iHCTPYKLUiT odpopmneHoi BaHkoM g0 NoBHOro noraileHHs 3aboprosaHocTi KnieHTa nepeg BaHkom abo noBHoOro
yTpumaHHa BaHkom cym Ha BukoHaHHa Bumor FATCA. BaHk € oTpumyBayem kowTiB no [orosipHomy
CMUCaHHIO Ta CNPSMOBYE iX BiANOBIAHO A0 MeTu [1OroBipHOro CNMcaHHsS.

Y BUNagKy NOMUIKOBOroO 3apaxyBaHHA KOLWTIB Ha PaxyHoK, WWo cTanocs 3 BuHU baHky, KnieHT gopyyae baHky
3aincHnTN [lorosipHe cnncaHHs KoWTIB 3 PaxyHKy B Cymi Takux NOMUIKOBO 3apaxoBaHuX KowTiB. [pu Lbomy
KnieHT Hece BignoBiganbHICTb 3a MOralleHHss HecCaHKLioOHOBaHOro osepapadty abo noHaaniMiTHoOI
3ab0proBaHoOCTi Ta HapaxoBaHWX MPOLIEHTIB 3a iX BUMKOPUCTAHHS, SIKLLO BUHWKHEHHSI HECAHKLiOHOBAHOro
oBepapadTy, noHagnimMiTHoi 3aboprosaHocTi 6yno 3ymoBneHo [JoroBipHUM CMMCaHHAM KOLUTIB 3 PaxyHky.
1.10.7 KnieHT popydae BbaHky y OOroBipHOMY nopsaky cnucyBaTu KowTu 3 PaxyHky KnieHTa Ha cymy
iHiLinoBaHoro KnieHTom lNnaTexy Ha KOpUCTb oAepxKyBaya Ta KoMicii baHky, y pasi i HasBHOCTI BignoBigHO A0
TapudpiB baHky, nicna oTpyMaHHA NIATBEPXKEHHSA NPO 3apaxyBaHHA MraTexy Ha KOpUCTb OTpumyBada Yy
OinniHrosin cucrtemi.

1.10.8 KnieHT gopyyae baHky y noroipHOMY nopsiaky cnucyeaty kowTty 3 PaxyHky KnieHTa Ha noralleHHs
KpeawuTy Ta iHWoOi 3aboproeaHocTi 3a KpeantHnm gorosopom BignosigHo n. 6.2.3 Poaginy VI Mpaswun.
1.10.9. 3 BBegeHHsaM B fito 3akoHy YkpaiHum «[1po nnaTtikHi nocnyrm» KoxHa nnatikHa onepauis KnienTa,
HanpaBreHa Ha BWKOHAHHA Oyab-sIkOro 3 nonoXeHb Ta/abo gdim Ta/abo obor’'sikiB Ta/abo onepauin,
nepenbaveHnx y ubomMy po3saini Joroeopy wono [orosipHOro cnucaHHs KOLWTIB HA BMKOHaHHS YMOB LbOro
[oroeopy, 3aincHiolTbca baHkoM Ha nigcTaBi BignoBigHOT NNaTKHOT IHCTPYKLUiT 663 OTpMMaHHSA OKpeEMOi 3roau
KnieHTa Ha npoBefeHHA Takol NnaTiXkHOI onepauii i BUKOHaHHA NnaTikHOT iHCTPYKLUIii. Mpy LbOMy, yknageHun
Mk BaHkom i KnieHTom Jorosip € 3rogoto KnieHTa Ha BUKOHaHHA NnaTiKHMX onepaLin B Mexax i B NOpsaKy
[oroBipHOro cnucaHHsA, NPOTAroM BCbOrO CTPOKY Aii uboro [oroBopy. 3roga Ha BUMKOHAHHS MRaTDKHUX
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onepauin, HaBegeHum y ubomy [lorosopi moxe 6yTu BigknvkaHa y nopsgKy, BU3HAYEHOMY Yy NyHKTi 1.3.6
Posginy 1.3. [lorosopy.

Po3ain 1.11. YMoBM rapaHTyBaHHA BiglwKoayBaHHA KowTiB PoHAOM rapaHTyBaHHA BKnaais
piznyHmux ocid

1.11.1. baHk € ydyacHukom doHAY rapaHTyBaHHA BknagiB isnyHux ocib (aani — ®onHa). BignosigHo oo cratTi
57 3akoHy YkpaiHu «[Mpo GaHku i GaHKIBCbKY OisiNbHICTbY, Bknagu isnyHmx ocidé 6aHkiB rapaHTyloTbCA B
nopsiaKy i po3mipax, nepeadadeHnx 3aKOHO4ABCTBOM YKpaiHW.

1.11.2. BignosigHo 0o 3akoHy Ykpaiuu «[1po cucTeMy rapaHTyBaHHS BknagiB pisyHuX ocib» (Hagani —
3akoH), ®oHA rapaHTyBaHHA BkNadiB disnyHux ocib (Hagani — ®PoHA) rapaHTye KOXXHOMY BKNagHWKy BaHky
BiJLUKOAYBaHHA KOLWITIB 3a MOro Bknagom. PoHA 34IMCHIOE BiALLKOAYBAHHSA KOLUTIB 3a BKNagamu B NOpsAAKy Ta
Ha yMOBax BU3HAYeHNX 3aKOHOM.

1.11.3. AkTyanbHy iHbopmauito woao sigwkogysaHHsa PoHAOM KOWTIB 3a Bknagamu KnieHT moxe oTpumatu
yepe3 IHTepHeT (Ha OdiuitHomy canTi baHky https://ap-bank.com a6o ®ongy http://www.fg.gov.ua), 3
iHbopMauinHNX cTeHaiB B ycTaHoBax baHky.

1.11.4. Wnaxom nignucanHam 3aasu KnieHT nigTBepams, WO BiH NnpoiHdopmoBaHmn baHkom npo Te, Lo Ha
aaty yknagaHHs Jorosopy Bknag Ta npoueHTu 3a Bknagom rapaHTyoTbca POHOOM rapaHTyBaHHA BKNagis
i3nyHMX ocib BignoBiaHO A0 3akoHy Ykpaiuu "lpo cuctemy rapaHTyBaHHS BKkNagis isnyHux ocib".

1.11.5. Wnaxom nignucaHHa 3asiBu KnieHT nigtBepave, WO [0 yknageHHs [oroBopy ogepxaB Ta
o3HarommBcs 3 [JoBiakol Npo cuctemy rapaHTyBaHHs BKaais isnyHux ocib (Hagani - Josigka).
3acTtepexeHHsa: CTOpoHu gomoBunmMcs, WO nignuc KnieHta, npoctaBneHmn Ha 3asBi € TakoX «OKpemMum
nignucom» KnieHta, kM 3acsigyye Nnpo ogepaHHA Ta o3HanomneHHs Knienrta 3 [losigkoto.

CTtopoHu gomoBunucs, Wo nicnsa yknageHHs Joroeopy, He pialwe Hix oguH pas Ha pik, baHk 3060B’a3yeTbcs
HapgaBaTu KnieHTy B manepoBin abo enekTpoHHin dopmi Ha pos3cyn baHky akTyanbHy pepakuito [oBigku.
CTOpOHM norogunu HacTynNHUA cnoci® WopivyHOro HagaHHs BknagHuky [oBigku: He nisHiwe 31 rpygHs
KaneHgapHoro poky, B SIKOMY YkrnageHo uen [orosip Ta He nisHiwe 31 rpygHA KOXHOMO HacCTymnHOro
KaneHgapHoro poky nicnsa yknageHHs [doroeopy, BaHk posmiwye [Hoigky Ha OdiuinHomy cawnti BaHky
(https://ap-bank.com) Ta y npumilleHHsix baHky Ha iHbopMaUinHNX cTeHaax, 3 sikoo BknagHuk 3000B’a3aHmi
O3HaNOMUTUCA He Mni3Hiwe 15 CciyHA KOXHOro KaneHgapHoro poky. Yknagawouu [orosip, BknagHuk
NOrofKyeTbCH, WO MOro o3HamoMmreHHs i3 [loBigkol y 3a3HayeHun cnocib € ¢akToM BMKOHaHHS BUMOTMU
3aKoHoAaBcTBa YKpaiHu Wwono HagaHHa BknagHuky [oBigku. Take NOBIAOMMNEHHS MOXe 34iACHIOBATUCS, B
TOMY 4ucrni 3a [onomoro 3acobiB  iH(POpMaUINHWUX, ENEKTPOHHUX KOMYHIKauiiHuX, iHdopmauinHo-
KOMYHiKaUiiHUX cucTeMm, B TOMY uncri 3a gonomoroto CBO, B enekTpoHHin dopmi. KnieHT 30608’a3yeTbea,
wo npoTarom gaii [lorosopy, NnepioaMyHo, ane He pigwe HiK OAMH pa3 Ha pik, o3HanomnosaTucs 3 [losigkoto
npo cucTeMy rapaHTyBaHHS Bknagis disnyHmx ocid, sky baHk HagaBaTtume KnieHty y nepegbaveni Jorosopom
cnocobu. LUnaxom nianucaHHs 3asiBu, KnieHT nosigomnsie baHK Wo[o OTpMMaHHS Ta O3HaWOMIIEHHS 3
[oBigko B enekTpoHHin opMi, sika nepioanyHo oTpumMyBaTuMeTbca KnieHToM Big BaHKy 3a 4ONOMOrot
3acobiB iHpopMaLiMHNX, eNEKTPOHHUX KOMYHIKaLUiHMX, iIHbopMaLinHO-KOMYHikauinHnx cuctem (email, SMS,
COBO Towo) npoTtarom aii orosopy.

1.11.6. Wnaxom nignucaHHs 3aasu KnieHT nigTBepame, L0 03HANOMIEHWI 3 YMOBaMM rapaHTyBaHHss PoHOOM
rapaHTyBaHHs BKknagie @isnyHux ocib (Hagani — iMeHyeTbCs «POHO») BiAWKOAYBAHHA KOLWTIB 3a LUM
paxyHKOM, a came 3:

- 3 Mepenikom ymoB, 3a SIKMX 3rigHO 3 BUMOramu YacTuHU YeTBepToi cTaTTi 26 3akoHy YkpaiHn «[1po cuctemy
rapaHTyBaHHs BknagiB isanyHmx ocib» PoHO He BiALWKOAOBYE KOLWITW, Ta SKUA PO3MILLEHO Ha odiuinHin
cTopiHui PoHay B Mepexi IHTepHeT http://www.fg.gov.ua ;

- i3 CyMOIO rpaHMYHOro po3Mipy BifLWKOAYBAHHS KOLUTIB 3@ BKIagaMu, akTyanbHUN po3Mip SKOro 3a3HayveHui
Ha odpilinHin cTopiHui PoHOy B Mepexi IHTepHeT http://www.fg.gov.ua;

- 3 iH(pbopMmaLliero NPo NPUMNUHEHHA HapaxyBaHHS NPoLEHTIB 3a [JoroBOpOM CTaHOM Ha KiHelb AHS, Lo nepeaye
OHIO noyaTKy npouenypv BuBedeHHs ®oHOOM GaHKy 3 puHKY (y pasi npurHATTA HauioHanbHum GaHkom
YKpaiHu pilleHHs NPo BigKNuKkaHHS 6aHKIBCbKOI NiLeHsii Ta nikigauito 6aHKy 3 nigctas, BU3HAYEHMX YAaCTUHO
apyroto ctatTi 77 3akoHy YkpaiHu «[po 6aHKM i GaHKIBCbKY AisiNbHICTEY, - Y AeHb NPUIHSATTA PilUEHHA Npo
BiAKNMkaHHsA BGaHKIBCbKOT MiLeH3ii Ta nikeigawito 6aHKy);

- 3 iHdopMaLielo Npo Te, WO BIAWKOAYBAHHS KOLWITIB 3@ BKMNagoOM B iHO3EMHiN BantoTi BigOyBaeTbCcs B
eKBiBaneHTi HauioHanbHOI BantoTh YKpaiHu nicns nepepaxyBaHHs Cymu Bkriagy 3a oqiliiHM KypCOM rPUBHI
00 iHO3EeMHUX BasnkoT, BCTAHOBMEHUM HauioHanbHUM GaHKOM YKpaiHM CTaHOM Ha KiHeub OHS, WO nepeaye
OHI0 NMoYyaTKy npouenypu BUBeOeHHs1 6aHKy 3 pUMHKY Ta 34iINCHEHHS TMMYacoBOI aaMiHiCTpalii BiANOBIigHO A0
ctatti 36 3akoHy Ykpaiu «[lpo cuctemy rapaHTyBaHHS BKNagiB isuyHUX ocib» (y pasi npuiHATTS
HauioHanbHuM ©aHkom YKpaiHu pilleHHs Npo BiAKMMKaHHA OaHKiBCbKOI MiueHuii Ta nikeigauito ©aHky 3
nigcTas, BU3HAYEHUX YaCTMHO ApYroto cTaTtTi 77 3akoHy YkpaiHu «[Mpo 6aHku i 6aHKiBCbKyY AisinbHICTbY, -3a
OiLiIMHNM KypCOM TPUBHI 40 iHO3EMHOI BanioTu, BCTAaHOBNEHNM HauioHanbHMM 6aHkoM YKpaiHu Ha KiHelb
OHS, Lo nepegye OHKO nodatky niksigauii 6aHky). BknagHuk po3ymie i LMM Noromkyetbcs 3 TUM, wWwo baHk €
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Cy6’eKTOM MEePBUHHOIO hiHAHCOBOIO MOHITOPUHTY | 3060B’A3aHWIA HagaBaTH BiANOBIAHOMY YNOBHOBaXXEHOMY
opraHy gaepxasu iHdopMmaLlito npo iHaHcoBi onepauii BknagHuka, wo nignaraiTs ¢iHaHCOBOMY
MOHITOPUWHrY, Ta 34iMCHIOBATK iHWIi nepefbayeHi 3akOHO4ABCTBOM YKpaiHW Ail, NOB’si3aHi 3 MOHITOPUMHIOM
¢iHaHCcoBUX onepauin BknagHuka;

- 3 iHbopmaLieto Npo Te, Lo BiANOBIAHO A0 NYHKTY 3 YacTuHM nepLuoi cTaTTi 2 3akoHy Ykpaium «[po cuctemy
rapaHTyBaHHS BKNagiB ¢isavyHMX OCiO» BKIIAaQOM € KOWTWU B TFOTIBKOBiN abo ©e3roTiBKOBI ¢popMmi y BarntoTi
YkpaiHu abo B iHO3eMHiIn BantoTi, SiKi 3anyyeHi 6aHKoM Bifg BknagHuka (abo ki Haginwnm ons BkNagHuka) Ha
ymMoBax AoroBopy 6aHKiBCbKOro paxyHKy, 6aHKIBCbKOro Bkragy (4eno3mTy) (KpiM KOLLTIB, 3any4yeHux Big Bugadi
owiagHoro ceptudikata 6aHKy), BKMoYaoumM HapaxoBaHi BigCOTKM Ha Taki kowTu. KowTn, 3anyyeHi 6aHkom Big
BMaadi (Bunycky) owagHoro ceptudikata 6aHky abo genos3ntHoro cepTudpikata 6aHky, He € BKNaaoMm.

1.11.7. Y pasi posmiweHHsa KnieHTom Bknagy y baHKy Ha ymoBax MNOBEpPHEHHs BKMagy 3i ChnnBOM
BCTaHoBneHoro [loroBopom cTpoky, baHk Ha Bumory KnieHTa Hagae po3paxyHOK MOro AoXoAiB Ta BUTpaT 3a
BKITagoOM CTPOKOBWM, SKUI BKNOYaTUMe iHpopmauito (Ha gaty 3BepHeHHs): (1) cymy HapaxoBaHWX BiACOTKIB
3a BeCb CTPOK pO3MilLleHHs BKnagy, 3a3HadeHun y 3asBi; (2) cymy nogatkis i 36opis, SKi yTpumyoTbCcs 3
KnieHTa 3a BeCb CTPOK pO3MilleHHs1 BKnagy, 3as3HavyeHun y 3asBi, i3 BU3Ha4YeHHsIM TOro, Wwo baHk BMKOHYyeE
dyHKUii nogaTkoBoro areHTta; (3) cymy KOMICIIHMX BMHAropod Ta iHwux BuTpaTt KnieHTa 3a nepiogamu,
NoB’AA3aHi 3 pO3MilLleHHSAM Ta 0bCcryroByBaHHAM BKragy.

1.11.8. baHk Ha Bumory KnieHTa mae HagaTv BUTAT 3 Lmx [NpaBun, 3acBigyeHnn yNoBHOBaXXEHUM NpauiBHUKOM
BaHky

Po3ain 1.12. NoBigoMmneHHs

1.12.1. Wnaxom nignucaHHa KnieHTom 3asBM OCTaHHIM Hagae npaBo baHky Ha po3nOBCHOMKEHHS depes
€eneKkTpoHHi Ta nowToBi agpecu KnieHTa abo wnsixom BignpasneHHs SMS-nosigomneHs, nosigomneHs/Push-
cnogiweHb 3a gonomoroto 3acobiB CLBO, 3a pekisutamu, nosigomneHnmm banky KnieHTom, iHpopmauinHnx
nosigomneHb 6e3 Oyab-AKOro O04aTKOBOrO — nornepegHboro  nosigomneHHs baHkom npo  Take
PO3MOBCIOMXKEHHS!, B TOMY YMCHi i3 3amny4eHHsIM TpeTix ocib. [1o Takmx NoBigoMIieHb MOXe Hanexatn 6yab-sika
iHpopmauisi, Wo cTocyeTbesa [JoroBopy abo noe’sidaHa 3 MOro BUKOHaHHSIM, abo He cTocyeTbcsa [JoroBopy,
30Kpema, ane He BUKIMIOYHO, LWOA0 NpOoBeAeHHS akLii, BNpoBaaxXeHHs baHkoM HOBUX NOCAyr YM NpoaykTiB, a
TakoX iHdopmaList Npo nocnyru TpeTix ocid, Wo noB’si3aHi 3 nocrnyramm Ta npoayktamu baHky Towo. baHk He
Hece BianoBiganbHOCTI 3@ PM3NKKM, NMOB’A3aHi 3 BigNpaBKoo iHopMaLii BULLEBKa3aHUMKN KaHanamm 3B’a3Ky, B
TOMY YnChi, KO HanpaBneHa iHpopMaLis MoXxe cTaTh BigoMoto TpeTim ocobam.

1.12.2. KnieHT Hagae cBOtoO 3roay Ha Te, Wo baHk mae npaBo TenedoHyBaTK NOMY, HaNpPaBnAaTK BiGOMOCTI Npo
CTPOK BUWKOHaHHA Ta po3mip noro 3o06o0B’a3aHb nepen baHkom, HapaxyBaHHS, BWKOHaHHSA/HEHanexHe
BUKOHaHHS KnieHTOM cBOiX 3000B’A3aHb 3a [JOroBOpoM, OOKYMEHTU B E€NEeKTPOHHIM dopMi, nignucaHi
KeanidhikoBaHum EI1, 3okpema 3asiBu npo HagaHHs GaHKIBCbKOro MpoaykTy Ta/abo npo nigkniodeHHs OO
NneBHOI Mocnyry, iHWYy iHopMauilo Ta NOBiZOMIEHHS, NoB'sidaHi / nepepbadeHi [OroBopom, a TakoX
KOMepUinHi npono3uuii baHky Ta peknamHi maTepianu 3a JOMOMOroK MOLWTOBMX BiAnpaBneHb Ta MUCTIB-
3BEPHEHb, ENTEKTPOHHMX 3ac00iB 3B’A3Ky, SMS — NoBiAOMMEHb, TOLO Ha agpecu / Homepwy TenedoHIB, aapecu
enekTpoHHoi nowTu. lMpu ubomy KnieHT Hece BCi pusMku, Nos’A3aHi 3 TUM, WO HanpaeneHa baHkom
iHopMaLisi cTaHe JOCTYMNHOK TPeTiM ocobam.

1.12.3. B Ton xe 4ac, B4acHa goctaBka SMS - nosigomneHb He Moxe byTn rapaHToBaHa baHkom, OCKinbKku
BOHa 3anexuTb Big AEKiNbKOX YMHHUMKIB, Taknx SK: Tpadik B Mepexi MobinbHOro 3B'A3Ky, MiCLLe3HaXOOXKEHHS
MObBinbHOro TenedoHy KnieHta B Mexax JOCSXKHOCTI, y POYMIHTY, @ TakoX Ym BBIMKHEHUA MOBinbHMIN TenedoH
Knienta. BaHk He € onepaTtopoM MOOGINbHOrO 3B'A3KYy, i TOMY HEe MOXe rapaHTyBaTu goctaBky SMS -
nosigomneHb. BaHk foknagae BCiX 3ycunb AN CNPUSHHA LWBUAKOMY YCYHEHHI0 360iB y poboTi nocnyrn SMS-
iHOPMYBaHHS.

1.12.4. KnieHT BM3Hae, WO Ha [ocTaBky SMS noBigoMneHHs y Oyab-sikMM 4Yac MOXYTb HECnpuATInBO
BMMMHYTU Npo6riemmn 3 Mepexeto MobinbHOro 3B'a3ky, opc-MaxopHi 06CTaBMHK, BKITtoYatoum 6e3 0OMexeHHs
BTPYYaHHSA B NIIOLLY MNOKpUTTS Mepexi. baHk He Hece BignoBiganbHOcTI nepea KnieHTom 3a 6yab-sKy BTpary,
NoLIKOpKEHHA abo BUTpaTW, noHeceHi KnieHToM npsimo abo nobivHo, B pe3ynbTati 6yab-aKkMX TPYOHOLLB, LLO
BVMHUKNM Y NpoBangepa nocnyr MobinbHoro 3s'a3ky KnieHTa.

1.12.5. KnieHT Hagae fo3Bin baHky BiacunaTty BUNUCKN NO paxyHKY Yyepes BiaKpUTUIA KaHan Mmepexi IHTepHeT
Ha BKasaHy KnieHTOM agpecy eneKkTpOHHOI NowTw, siKy BiH 3a3HauyuB y 3adasi/OnutyBanbHuky ®M B sKocCTi
KOHTaKTHOI. KnieHT Hagae [o3Bin Hagcunatv BUMMUCKM MO pPaxyHKy, MMaTikHi OOKYMEHTW/gorosopu 3a
3giicHeHnmn onepauismm B COBO Ha BkasaHy HuM B CIOBO agpecy enekTpOHHOI NOWTWU, JOKYMEHTU B
erneKTpoHHIn copmi, nignucani KeanidikoBaHmum El1, 3okpema 3asfBu npo HagaHHs ©aHKIBCbKOro nMpoaykTy
Ta/abo npo nigknioYeHHs A0 NeBHOI nocnyru. Bceio BignoBiganbHICTb 3a PO3rofoWeHH AaHUX MO paxyHKax
TpeTim ocobam, o Biabyrnocs BHACMAOK HaacwunaHHsa BaHKkoM BUMMCOK 4yepes3 BIOKPUTUMIA KaHamnm Mepexi
IHTepHeT Ha Bka3aHy KnieHTom agpecy enekTtpoHHoi nowTn, KnieHT 6epe Ha cebe. KnieHT nigTBEpOXXye, WO
BaHk nonepeawms, Lo iHpopMaLlis, sika nepefaeTbCs Ha agpecy enekTPOHHOI MOLWTU, He € 3aXULLEHOo Ta
MOXe cTaTu Bigomot TpeTim ocobam 6e3 3rogn BaHky Ta KnieHTa. BaHk He Hece BignoBiganbHOCTI 3a
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3aTPUMKWM NpU OOCTaBLi eNeKTPOHHOI NOLWTWM BHACNiAOK BUHUKHEHHS Npobrnem B mepexi IHTepHeT. B pasi
BUHUKHEHHS BULLLe NepepaxoBaHux npobnem baHk goknage MakcMmanbHUX 3yCUnb Ang iX YCYHEHHS.

1.12.6. KnieHT Hagae [o3Bin HagaBady nocnyrn «KoHCbEpX CepBic» Ha 34iMCHEHHA nepLlol BiTanbHOT
po3curnku yepes Viber abo CMC Ta 3giicHeHHS iHLWOT noAaanbLloi KOMyHikauii i3 KnieHTom. BiTanbHa po3cunka
Oygae 3gincHioBaTuca 3 anbgaimeHi Visa Ukraine.

Po3ain 1.13. Micue3HaxoaXeHHA Ta peKBi3uTn baHky

AKLIOHEPHE TOBAPUCTBO «ArPOIMPOCHEPIC BAHK»
MicuesHaxomxeHHs: YkpaiHa, 03124, m. Kuis, 6yneBap Baunasa MaBena, 6ya. 6 , kopnyc 3, (nitepa - Y)
Kopg BaHky: 380548
€0PIOYy: 35590956
OdpiuinHni cant BaHky: https://ap-bank.com/
TenedoH : +38 (044) 392 93 73.

0 800 300 170 (6e3kowTOBHO NO YKpaiHi)
MigTpymka nnatixkHmx kapTok: 0 800 505 555 (6e3KoWTOBHO No YKpaiHi)

+38 (044) 290 93 10

Apgpeca enekTpoHHoT nowTh: bank@ap-bank.com

Pozgin 1.14. BukopuctaHHsA kBanicgikoBaHoro EIN B npoueci HagaHHA 6aHKIBCbKOi nocnyru

1.14.1 MNpwn obmiHi OOKyMeHTauield B npoueci HagaHHA 6aHKiBCbKOi nocrnyru, 3a nonepeaHbol 3rogoto
CTopoHM MOXYyTb HagasBaTW/OTpUMyBaTW, BUKOPUCTOBYBaTM B pPOBOTI AOKYMeHTW/komii [OKYMEHTIB B
€NeKTPOHHIN opmi, 3acBigyeHi keanicikoBaHnm ElN 3a HAABHOCTI Takoi TEXHIYHOT MOXITMBOCTI, KpPiM BUNaakKiB
AKLLO AOKYMEHT, BiAnoBigHO 4O YMHHOIO 3aKOHOL4ABCTBA, HOPMATMBHO-NPABOBMX aKTiB Ta BHYTPILUHIX NpaBun
BaHky He moxe OyTn ocbopMneHuni / 3acBigyeHnii B eNeKTPOHHIN hopMi.

1.14.2. O6MiH gOoKyMeHTaUjieto 3 BUKOpUCTaHHAM kBanidikoBaHoro ElN BigbyBaeTbca 3acobamu enekTpoHHOI
noLUTw.

1.14.3. Micuem yknagaHHs [oroBopy npo HagaHHsi ©aHKiBCbKOro npoaykTy B €eNeKTPOHHI dopMi, €
Micue3HaxomkeHHs nigpo3ainy baHky abo BigaineHHs baHky, ske 3aiicHoe obcnyroByBaHHSA KnieHTa.
1.14.4. [JoroBip BBaXa€eTbCs YKNageHUM 3 HaknageHHsIM Ha BignoBigHin 3asiBi Npo HagaHHs GaHKIBCbKOro
npoaykTy Ta/abo nNpo niaknyYeHHs 4o neBHoi nocnyrn CTtopoHamu ocTaHHbOro y Yaci KeanicikosaHoro ElN B
iHopMaLiHO-KOMYHIKaUiWHI  cuctemi, WO BMKOPUCTOBYETbCA CTOpOHaMW, MNpuM YMOBI HaknageHHs
KeanicdikosaHoro ElN KnieHtom Ta ynoBHoBaxeHOi ocobu BaHky, KanidikoBaHOI enekTpOHHOI neyaTtku 3i
CTOpoHM BaHky.

1.14.5. CTOpOHN AOMOBUNNCS, LLO AOKYMEHTU B €NeKTPOHHIN dopmi, Aki nignucaxi KeanidikosaHum El Tta
HanpaerneHi y cnocib, Bu3HayeHun [OroBOpoM, MarTb MOBHY HOPUAWYHY CUNy, MOPOMKYIOTb NpaBa Ta
o6oB’a3kn ans CTopiH, MOXyTb OyTW MpeAcTaBneHi 40 Ccydy B SIKOCTI HanmeXHUX AOKa3iB Ta BU3HAKTbLCS
PiBHO3HaYHUMKW [OKYMEHTaM, Lo CKnajawTbCAa Ha nanepoBoMy Hociesi. [liaTBepaxeHHs nepepadi
OOKYMEHTIB B €neKTPOHHIN  opMmi (BianpaBneHHsi, OTPUMaHHSA, TOLO) BBaXaeTbCA NEriTUMHUM
nigTBEPOKEHHAM (PAKTUYHOTO NPUNOMY-Nepeaadi Taknx JOKYMEHTIB yNOBHOBaXeHUMN ocobammu CTOpiH i He
BMMarae 0o4aTKOBOro JoKa3yBaHHS.

1.14.6. CTOpOHM 30iMACHIOTL NepeBipKy LiniCHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA AOKYMEHTIB B €MNEeKTPOHHIN
dopmi, Ha Aki HaknageHo KeanidikoBaHun ElNM KnieHta Ta BaHky. KnieHT norogXyeTscst i3 BCTaHOBMEHUMU Y
BaHky npouenypamu nepesipku LiNiCHOCTI AOKYMEHTIB B eNeKTPoHHIN dhopmi Ta KeanidikosaHux ErT.

1.14.7. CtopoHu gomoBunucek, o KeanigikoBaHui EIM KnieHT oTpumye camoCTiiHO y BCTaHOBMEHOMY
3aKkoHO4aBCTBOM MOPSAAKY.

1.14.8. KoxHa CrtopoHa 3060B’i3aHa CBO€YaCHO 34iNCHIOBATU MPUAMaHHS, MepeBipKy, nignucaHHA
AOKYMEHTIB B €NeKTPOHHIN dopmi 3 BukopuctaHHam KeanicpikoBaHoro ElN Ta noBepHeHHSs iHWii CTOPOHI Yy
cnocib, Bu3HayeHui [lorosopom.

1.14.9. lnsaxom nignvcaHHs 3asBu Npo HagaHHA 6aHKIBCbKOro NpoAykTy Ta/abo npo NigkmnioyYeHHs 40 NeBHOT
nocnyru, KnieHT npunmae Ha cebe puamkm 30UTKIB/BUTPAT, O MOXYTb BMHUKHYTU B HbOrO B pe3yrnbTari
peanisauii nonoxeHb uboro Posginy 1.14. [doroBopy, a Takox 3000B’siI3yeTbCA KOMMeHcyBaTu BbaHky
30UTKW/BUTPATK, LLIO MOXYTb BUHMKHYTK Yy BaHka B pe3ynbTaTi peanidadii LMX NOMoXeHb, 32 BUKIHOYEHHAM
BMNaAKIB KOMNW Taki 30UTKW/BUTPATV BUHMKNW 3 BUHW BaHky.

1.14.10. TonoxeHHss uboro Po3sginy 1.14. [loroBopy He 3aCTOCOBYOTbCS A0 0GOPMIEHHS / HagaHHSA
OOKYMEHTIB AN ANCTaHUINHOIO po3nopsimkeHHs1 PaxyHkom/PaxyHkamu KrieHTa, OTpMMaHHs GaHKiBCbKUX
nocnyr 3acobamn CLB0O.

Po3ain 1.15. MNMpukiHueBi NONOXeHHA

1.15.1. Lewn JoroBip Habupae YMHHOCTI 3 gaTn npuinHATTS BaHkom 3assu/Yrogu (oata NpuAHATTS BKa3yeTbCs

y BignosigHOMy po3gini Yroam npauisHukom BaHnky) abo 3 gatu peectpadii KnieHtom B cuctemi COBO Ta pie
0e3 0OMEXEHHS CTPOKY.
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1.15.2. Bci po36ixXHOCTI 0[O0 YKNageHHs, BUKOHAHHS, pO3ipBaHHS, 3MiHW, BUHAHHSI HEAINCHMM NOBHICTIO abo
YaCTKOBO, @ TaKoX 3 ByAb-IKUX iHLLUMX NUTaHb, LLO CTOCYOTHCS AaHoro [loroBopy, CTaHOBMATL NpeaMeT crnopy
Ta nignsaraTb po3rnsay B cyai.

1.15.3. Y BcbOMY, WO He nepenbaveHo [oroBopom, CTOPOHU KEPYHOTLCA YNHHNM 3aKOHO4ABCTBOM YKpaiHU.
1.15.4. BaHk nigTBEpPAXYE, WO BiH € NNIAaTHUKOM NnogaTkiB Ha NPUOYTOK Ha 3aranbHUX NigcTaBax, BiAMNOBIAHO
0o MNogaTtkoBoOro Kogekcy YKpaiHu.

1.15.5. baHk € nogaTtkosum areHToM KnieHta BignoBigHo 4o MNogaTkoBoro kogekcy Ykpainum Big 02.12.2010 p.
Ne2755-VI (3i 3miHaMM Ta OOMOBHEHHSIMW) OO0 HapaxyBaHHS, YTPUMaHHS Ta cnnaTu nogaTtky Ha Aoxoam
di3nyHMX OCib Ta iHWMX NoaaTKiB i 300piB 3a CTaBKOK Ta B NMOPSAKY, BU3HaYeHUMM MogaTkoBUM KOAEKCOM
Ykpainn Big 02.12.2010 p. Ne2755-VI (3i 3miHaMM Ta OONOBHEHHAMM), Nig Yac HapaxyBaHHA/BUNNATU Ha
kopucTtb KnieHTa goxoaiB y BUrNSAi NPOUEHTIB 3a BKNagHWM (Oeno3nTHUM) BaHKiBCbKkUM paxyHKom abo
NOTOYHUM PaXYHKOM.

MignucanHsam uboro [loroBopy KnieHT MOrofXyerbcs 3 TUM, WO Y pasi BUKOPUCTAHHS MOTOYHOIO PaxyHKY,
BigkpuToro y baHky, y Tomy yncni ans sapaxysaHb 3apobiTHOT nnaTtn, baHk nig Yac HapaxyBaHHs/BUNnaT Ha
KopucTb KnieHTa OoxoAdiB y BUMsAi NPOLEHTIB 34iMCHIOE HapaxyBaHHA, YTPUMaHHS Ta cnnaty nogaTtky Ha
aoxoan isMyHMX ocib Ta iHWWx nogaTkiB i 300piB, BM3HAYEHMX 3aKOHOOABCTBOM, He3asnexHo Big BUAiB
3apaxyBaHb, siKi 34iiCHIOBanMcb Ha PaxyHok/PaxyHKW.

1.15.6. Bci 3miHn Ta gONoBHEHHSA A0 [loroBopy € YNHHUMMU, SKLLO BOHU NPUNHATI Y BiANOBIAHOCTI i3 BUMOramu
umx Mpaswn.

1.15.7. Y pasi, skuwo 6yae 3pobneHo BUCHOBOK NPO HE3AKOHHICTb, HEAINCHICTL ab0 HEMOXITMBICTb BUKOHAHHS
Oyab-aKkoro nonoxeHHs JoroBopy, Taknii BUCHOBOK He BNvBaTVMe Ha peLuTy nonoxeHb [Jorosopy.

1.15.8. TignucanHsim upboro [Hdoroeopy, CTOpOHWM 3acBigyytoTb (hakT TOro, WO WOro nignucaHHs i cami
nonoxeHHs uporo [oroBopy BignosigatoTb BinbHOMY BoneBusiBneHHio CTopiH, xogHa 3i CTopiH He
3HaxXoAWTbCHA Mig BAAMBOM TSXKKMX OOCTaBWH, mpumycy Towo, ymoBu ans CTOpiH € B3aeMOBUIiAHUMM
(BpaxoBytoun, wWwo Bci nepepbaveHi [lpaBunamm 6GaHkiBCbki onepauii € ansa KnieHTa €eKoHOMIYHO
©e3puaunkoBumuM i ByayTh 3aiicHIOBaTUCA B iHTepecax KnieHTa) Ta NoBHICTHO 3p03yMinumMu.

1.15.9. Kepytouncb Hopmamm ctaTTi 207 LinBinbHOro kogekcy YkpaiHM Mae npaBo Afis BUMHEHHSA NpaBOYMHIB
Mk BaHkom Ta KnieHToMm, wo nepenbaveHi gaHum [JoroBopom, [1oroBOpoM KpeauTy Ta iHLMX LOKYMEHTIB, L0
3rigHo 3 ymoBaMu [loroBopy MOXYTb OyTWM yKnageHi npoTsaroMm cTpoky Aii [JoroBopy Ta nignucadi i3
BVMKOPUCTaHHSIM aHarnory BracHOPY4YHOro nignucy ynoBHOBaxeHoi ocobu Banky Ta/abo BiaTMCKy nevaTku
BaHky, Wo BiaTBOpPEHi 3acobamun KoMitoBaHHS, 3paskun SKUX HaBedeHi B LIbOMY MyHKTI, a came:

1) Ons Jorosopis:

2) Oina Bunucok, OOBIOOK, KBUTAHLIN Ta NNATPKHUX IHCTPYKLLNA:

AkuenTtyBaHHAM [MybnivyHoi Mponoauuii KnieHT nigTBepo)ye cBoto Oe33anepeyHy 3rogy Ha BUMKOPUCTAHHS
aHanory BMacHOpPYYHOro mnignucy yrnoBHOBaXKEHOi ocobu baHky Ta/abo BigTUCKy neyatkm bBaHky, wWwo
BiATBOPEHi 3acobamMu KOMilOBaHHS, 3pasku SKMX MICTATbCA B LbOMY MYHKTI ANS BYMHEHHS NPaBOYMHIB
BU3HAYEHNX UMM MYHKTOM Ta NiANMCaHHA BUMUCOK, OOBIAOK, KBITAHLIiMA, TOWO a TakoX MigTBepoXylTb, O
BUYMHEHHS MPaBOYMHIB, WO BKasaHi B LbOMY MYHKTI Ta MigNMCaHHA BUMUCOK, AOBIOOK, KBiTaHUIW, TOLWO i3
BMKOPUCTaHHSM aHaroriB BacHOPY4YHOro Nignucy ynoBHOBakeHOi ocobu baHky Ta/abo BiATUCKY nevaTtku
BaHky, Wo BiaTBOpPEHi 3acobamum KONitoBaHHS € BinbHUM BonesusaBneHHsaM CTOpiH, BiAnoBigae BHYTPILLHIN BOMi
CTopiH uboro [JoroBopy Ta HisikKMM YMHOM He nopyluye npasa CTOpiH.

Il. YMOBU BIOKPUTTA TA OBCITYTOBYBAHHSA MOTOYHUX PAXYHKIB TA 3AINCHEHHA OMEPALIN
3A LUMU PAXYHKAMU

Lli YmMoBM BigkputTa Ta OOCNyroByBaHHSA MOTOYHMX PaxyHKiB Ta 34IACHEHHsI onepaudin 3a uumu
paxyHkamu (Hagani - YMOBM) BM3Ha4YaloTb MOPSIAOK BIOKPWUTTS, 34IMCHEHHS onepauin 3a 6GaHKIBCbKMMU
NOTOMHUMU paxyHkamu (Hagani — «PaxyHOK»), NOpsAOK HapaxyBaHHS MPOLUEHTIB Ha 3amnuLIKW KOLUTIB Ha
PaxyHky, npaBa Ta 060B'a3ku KnieHTa Ta baHky, ix BignoBiganbHiCTb, CTPOKM Ta NOPSAOK 34IMCHEHHS NNATKHNX
onepauin 3a PaxyHkoM, MOpsifoK 3akputTst PaxyHKy, a TakoX iHWi yMOBM, Ta € MnybrivyHOK nponosuuieto
(ocbepTot0), po3milleHi Ha odpiuinHoMy canTi baHky 3a agpecoto https://ap-bank.com Ta y npumiwieHHi baHky,
pa3om i3 3asiBO0 NPO BIAKPUTTS MOTOYHOrO paxyHKy abo Yrogow (ons Qioumx Ha MOMEHT NMpUeEdHaHHsa Ao
nybniyHoi npono3uuii gorosopis), MNMpaBunamu Ta ymoBamMu HagaHHA OaHKIBCbKMX MOCNyr Ans KIiEHTIB-
disnyHux ocid B AT «AIFPOTMPOCTEPIC BAHK» (gani - Mpasuna) Ta Tapudamn baHky cknagatoTe [Jorosip
©aHKIBCbKOro paxyHKy.
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Horosip 6aHKIBCbKOro paxyHKy yknageHwh y BianoBiAHOCTI Ta Ha ymoBax [JoroBopy KOMMIEKCHOro
BaHkiBCbkOro 06CnyroByBaHHS, Ta € MOro HeBiA'€EMHOK YaCTUHOLO.

2.1. 3ArAnbHI NONOXXEHHA

2.1.1. ing 36epiraHHA rpoLLIOBUX KOLUTIB (B HaLioOHanbHi BantoTi YKpaiHK, B iHO3EMHI BantoTi) Ta 34iINCHEHHS
yCixX BUAIB NnaTikHMX onepauin, y BiaANoBIigHOCTI 3 YAHHMM 3aKOoHO4AaBCTBOM YKpaiHu, baHk Bigkpusae KnieHTy
MOTOYHI paxyHKM B HaLioHanbHiM BantoTi YkpaiHn Ta/abo B iHoO3eMHMX BantoTax (aani — “PaxyHKu’).

3a BigKkpuTTS Ta 06cnyroByBaHHSA PaxyHKy, 34iNCHEHHA NNaTikHUX onepauin Ta iHWnx onepadi nos’a3aHux 3
YHKUIOHYBaHHAM paxyHKy KnieHT cnnadye BaHky komiciiHy BuHaropoay 3rigHo 3 Tapudammn Ta cTtaBkamu
BaHky Ha po3paxyHkoBoO-kacoBe idnyHunx ocib (Tapudum BaHky).

2.1.2. O6cnyroByBaHHa PaxyHky KnieHTa 3giicHOETbCS  BIONOBIOHO OO0 BCTAHOBIIEHUX YMHHUM
3aKOHOAABCTBOM Ta HOPMAaTMBHMMMW akTamu, yMOB, NOPSAKY Ta OCOBNMBOCTEN 3AINCHEHHSA onepauin 3a
paxyHkamu.

BbaHk BMKOHYe nnaTixkHi onepauii 3a PaxyHkom 3rigHo 3 [NpaBunammn Ta 3 ypaxyBaHHsSIM OCOONMBOCTEWN,
BU3Ha4eHux y ubomy Posgini lll MNpasun.

2.1.3. [na 3picHeHHsa onepauil 3 kyniBni/npogaxy/obmiHy iHo3emHoi BantoTh, KnieHT nogjae oo baHky B
naneposin popmi abo eneKkTpoHHi popmi 3acodbamm COBO (y pasi HasgBHOCTI Takoi MOXITMBOCTI) B MOPSAKY,
BM3HauyeHomy y n 1.3.7 Posginy 1.3 [oroBopy (kpiMm BunagkiB, Konu onepauia KyniBni/npoaaxy/obmiHy
iHO3eMHOI BanoTh 34iNCHIOETLCA 63 NogaHHA Takol 3asiBU BigMnoBiAHO A0 HOPMAaTMBHO-NMPaABOBUX aKTiB Ta
ymoB [pasun)

2.1.4. 3ab0opoHSAETLCA 3AIMCHEHHS 3a PaxyHKoM nnaTikHMX onepadiil, NoB'A3aHuX i3 34iCHEHHsAM KnieHTom
NigNPUEMHNLIBKOT, HE3aneXHOoI NPOECiNHOI AianbHOCTI Ta/abo iIHBECTULIMHOT OisiNbHOCTI.

2.1.5. ObcnyroByBaHHA PaxyHKiB 34iACHIOETbCS B onepauinHuiz Ta nicnsonepauiiiiin Yac, B TOMY 4Yuchi y
BUXigHi (CBATKOBI, Hepoboui) aHi (3acobamu CABO) 3 ypaxyBaHHAM NyHKTY 2.2.1.4. naHnx YMoB. IHopmauis
npo onepaduiiHui/nicnaonepadiiHun vYac baHky poamiwyeTbes Ha OdilitHoMy canTi baHKy Ta y NpUMILLIEHHI
BaHky.

2.1.6. PaxyHok 3a uumm [oroBopom Moxe OyTu BIigKpUTUM Ha iM'S ManomniTHLOI 0COBM i 3aKOHHWUM
NPeACcTaBHMKOM Y MOPSAOKY Ta Ha yMOBaXx, BU3HAYEHUX 3aKOHOL4ABCTBOM YKpaiHu Ta uum Jorosopom. MNpwu
LbOMY, Y 3B’s13Ky 3 0COBNMBOCTAMM 3aKOHOLAABCTBA 3 NUTaHb PO3NOPSAIKEHHS KOLUTaMM Ta MaiHOM MarlofiTHIX
0cib, 0o HabyTTA ManoniTHLOK 0coboK HeObXigHOro 0bCcAry UMBINbLHOT Ai€3A4aTHOCTI, 3aKOHHUI NPeACTaBHUK
BBaXaeTbcs KnieHTom B po3ymiHHi uboro [lorosopy.

2.1.7. Mpw BigkpuTTi PaxyHKy Ha iM’st ManoniTHboi ocobu, B iHTepecax, Ha KOPUCTb Ta Bid iMeHi Takoi ocobun
Aie noro 3akoHHWW npeactaBHuk. OGcnyroByBaHHSA PaxyHKy, BigKpUTOro Ha iM’d ManoniTHboi ocobu Ao
AOCATHEHHA Hel MOBHOMITTA 34INCHI0ETBCA 3 ypaxyBaHHAM BWMOr 3aKOHOOABCTBA LWOAO 34iIMCHEHHS
NPaBOYMHIB ManoniTHIMK Ta HENOBHOMITHIMKM 0cobamu.

2.1.8. He3Baxatoum Ha iHLi ymoBYM Lboro [JoroBopy, 3aKkOHHWI NPeACTaBHWK ManosiTHbOI 0co0u, BigKkpuBaoym
Ha iM’st ManoniTHLOI 0coby PaxyHOK NoroaxyeTbca Ta NiATBEPIKYE PO3YMiHHSI TOro, WO Byab-sAKi diHaHCOBI
3000B’s13aHHS, L0 BUHMKAOTb Ta/abo MOXYTb BUHUKHYTU Y 3B’A3KY 3 BiOKPUTTAM Ta BUKOPUCTaHHAM PaxyHKy
Ta BUKOHaHHAM UboOro [oroBopy, y TOMy 4YMChi, ane He BUKMYHO, 3000B’sA3aHHA 3i cnnatu KOMiIcin Ta
BuHaropop baHky, noraweHHs OsepapadTy (HeCaHKLIOHOBaAHOrO) y pasi Moro BUHUKHEHHS, NOKNaaalTbCs Ha
3aKOHHOro NpeAcTaBHUKA ManoniTHboi ocobu Jo HabyTTs Heto HeobXiaHOro obCAry LMBINBHOI Aie3naTHOCTI.
2.1.9. lNMpu gocsrHeHHi ManoniTHBOK 0Ccob0tD, Ha IM’A AKOT BIAKPUTO PaxyHoK ii 3akOHHWUM nNpeacTaBHUKoM, 14
POKiB, MOBHOBAa)XEHHSA 3aKOHHOTO NpeACTaBHMKA LWOAO PO3MOpPSAXeHHs PaxyHkom, BigKpUTUM Ha iM's
MarnoniTHeOi 0COBM NMPUNNHAKTLCA, a onepadii — 3yNUHAITLCS 00 NPOBeAeHHS npouenyp igeHTudikauii Ta
Bepudikauii ocobn, Ha iM's akoi BigkpuTo PaxyHok. [Noganblwe obcnyroByBaHHA PaxyHKy 34IMCHIOETLCA Ha
3aranbHMX ymoBax Lboro [lorosopy.

2.1.10. ObcnyroByBaHHSA paxyHKiB ManoniTHiX i HeMOBHOMITHIX KnieHTiB 3ailcHi0eTbca BaHkoM 3 ypaxyBaHHSAM
BMMOT 3aKOHOAaBCTBa YKpaiHU Woao 3A4iNCHEHHSI MPaBOYMHIB ManoniTHiMK i HEMOBHOMITHIMK ocobamu. KnieHT
- HENOBHONITHs1 ocoba (BikoM Big 14 4o 18 pokiB) po3nopsaaKaeTbCs KOWTaMu, YHECEHUMU HAa PaxyHok 6yab-
SIKOHO iHLLOK 0COBO0t0, 3a 3roo OpraHy Oniku Ta NiknyBaHHS | 6aTekiB (yCMHOBUTENIB) abo NiknyBanbHKKIB, Ta
CcaMOcCTiiHO 3abe3neyye i Hece BiAMOBIgANbHICTb 32 HASIBHICTb TakMX 4O3BOSTIB.

2.2. NMPABA TA OBOB’A3KU
2.2.1. BbaHK 3060B’A3y€ETbCS:
2.2.1.1 Bigkputn KnieHty PaxyHok.
2.2.1.2. 3apaxoByBatu Ha PaxyHok KnieHTa rpowoBi KowTu, WO ANOMY HaaXoAsTb GEe3roTiBKOBUM LLMASIXOM,
BMKOHYBaTW MAaTiKHI iHCTPYKUii KnieHTa Ha BUKOHaHHSA NNaTiXkHUX onepauin 3 nepekasy KowTiB, BHECEHHS Ta
3HATTA BigNOBiAHMX CyM 3 PaxyHky (Ha PaxyHOK) Ta mnpoBeAeHHs iHLIMX onepauin 3a PaxyHkom BignoBigHoO ao
UYMHHOrO 3aKOHOAABCTBa YKpaiHu Ta uboro [Jorosopy.
2.2.1.3. lMpoBoAMTN HapaxyBaHHSA Ta crnaTy NPOLEHTIB 3a 3anuikamMun KOLWTIB Ha PaxyHKy 3a cTaBKkot, 3rigHO
3 gitounmu Tapudpamu BaHky.
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2.2.1.4. 3apaxyBaTu CyMn KOLITIB LLO HagiMWMM 3a nnaTpkHO onepadieto Ha PaxyHok KnieHTa, npoTsrom
onepauinHoro OHA HaAXOMKEHHS KOLWTIB Ha paxyHOK BaHky. AKuwio KowTu 3a nnaTikHOKW onepadielo Ha
PaxyHok KnieHTa Haginwnu go baHky B nicnsionepauinHui Yac, To 3apaxyBaHHA KOLWTIB Ha PaxyHOK Moxe
3[iMICHIOBATMCSI HACTYNMHOrO onepauiiHoro AHs. MNpu LbOMy KOWTW, NPURHATI y BMXigHI (CBATKOBI, Hepoboui)
OHi, 3apaxoBylTbCsA Ha PaxyHOK HAacTynHOro onepawiiHoro gHS nicns BUXigHnx (CBATKOBUX, HEPOOOUMX) AHIB.
2.2.1.5. Bugatn abo nepekasatu 3 PaxyHka KnieHTa Ha nigctaBi HagaHOT HAM NAaTiXKHOI IHCTPYKUIT KOWTH B
AeHb HagxomkeHHs oo baHky BignoBigHOI nnaTiKHOI IHCTPYKUiT abo B iHWWA CTPOK OOYMOBEHUN LUM
[orosBopom.

2.2.1.6. IHbopmyBaTu KnieHTa npo 3miHy Tapudis baHky y nopsaaky, Bu3HavyeHomy y Posgini 1.1 Jorosopy.
2.2.1.7. Micns BUKOHAHHA NNaTiKHOI onepaLii 3 nepekasy/3apaxyBaHHs KoLWTiB 3 PaxyHky/ Ha PaxyHok KnieHTa
BaHk 3060B'a3aHun HagaTt KnieHTy Taky iHbopmaLito:

1) BigomocCTi, Siki Aal0Tb 3MOTy NNaTHUKY iAEHTUMIKYBaTN BUKOHAHY NNaTikHy onepaduito Ta iHpopmauiio npo
nnaTHWKa Ta iHLWi BIGOMOCTI, L0 CYNpOBOAXKYHOTb NNAaTiKHY iIHCTPYKLItO, Y pasi 3apaxyBaHHA KOLLTIB Ha PaxyHok
/ iHdbopMmaLito Npo oTpumyBaya (3a HasABHOCTI TEXHIYHOT MOXMMBOCTI), pasi nepekasy KowTiB 3 PaxyHky;

2) cyMy nnaTtiXHOI onepalii y BantoTi paxyHKy nraTHUKa/oTpumyBada Ta y BarntoTi NnaTixkHOI onepadii;

3) cyMy BCiX KOMICiIiHMX BUHAropoA Ta 360piB, Wo yTpumaHi 3 KnieHTa 3a BUKOHaHHSA NnaTikHOT onepauii;

4) kypc nepepaxyHKy iHo3eMHoi BantoTu (y pasi 34ifcHeHHs onepadii KyniBni/npogaxy/obmMiHy iHO3eMHOI
BanooTn);

5) paTy i Yac NpUAHATTA OO BUKOHAHHA MNaTKHOI IHCTPYKUiT Ha mepeka3 kowTiB 3 PaxyHky /pgaTy i vac
3apaxyBaHHS KOLWITIB Ha PaxyHOK, AaTy BantoTyBaHHS.

CTopoHu norognnu, WO HadaHHA Takol iHpopmauii 34incHI0ETbCA BaHkoM y (DOpMI LLIOMICAYHOT BUNMCKK 3a
PaxyHkom Ha nucbmoBun 3anut KnieHTa, y nopsaky, BudHadeHomy B 3asBi Npo HagaHHA GaHKIBCLKOro
nNpoaYyKTy.

2.2.2. KnieHT 3060B’A3y€eTbCA:

2.2.2.1. Hapatn Ta 0bOpMUTK BCi AOKYMEHTU, HEODBXiaHi ANns BiAKpUTTA PaxyHKy Ta 34iMCHEHHSA onepauin 3a
HUM.

2.2.2.2. 3pincHoBaT NnaTtikHi onepadii 3a PaxyHKOM 3 OOTPUMaHHAM BMMOI YMHHOINO 3aKOHO4ABCTBA
YkpaiHn, HopMaTMBHO-NPaBOBMX akTiB HauioHanbHoro ©OaHKy YkpaiHM Ta BHYTPIWHIX nonoxeHb AT
«ArPOIMPOCIEPIC BAHK». KnieHT o3HanomneHui i3 amictom [HCTpyKLUiT Npo NopsiAoK BiOKPUTTSA Ta 3aKpUTTS
paxyHKiB KOpUCTyBa4YaM HagaBayamu NNaTiKHUX NOCNyr 3 006CnyroByBaHHA paxyHkiB, [onoxeHHst Npo 3axoau
3aXUCTy Ta BU3HA4YEHHS MOPSAKY 34IMCHEHHS OKpeMux onepauin B iHO3eMHin BantoTi. Bumorn umx
HOpMaTUBHO-NPaBoOBKX akTiB Ans KnieHta 060B'A3K0BI.

2.2.2.3.MonepempxaTtn baHk Npo 3HATTA roTiBKM 3 PaxyHKy y cymi, wo nepesulye 20000 (OBagudatb TucaA)
rpueeHb abo 1000 (OgHy Tncayy) gonapis CLUA abo 1000 (OaHy Tncsuy) €Bpo, He MisHile HixX 0 12-in rogunHi
pobo4oro oHs, WO nepenye OHI0 3HATTSA roTiBku 3 PaxyHky.

2.2.2.4. CBoeyvacHo cnnayvyBaTu KOMiIcii, siki nepeabadveHi Tapudamu baHky B 4acTuHi, L0 BU3HAYae BapTIiCTb
obcnyroByBaHHSA PaxyHKy Ta npoBeaeHHs 6e3roTiBKOBMX i FOTIBKOBMX OoMnepaLiin No HbOMY, a TakoX 3a onepavii
3 Kynisni/npoaaxy/o6MiHy iHO3eMHOT BanioTu.

2.2.2.5.B wmexax, nepegbavyeHUX UMHHUM 3aKOHOAABCTBOM YKpaiHW, BHYTPILWHIMXA HOPMaTUBHUMMU
pokymeHTamu BaHky, HagaBatn BaHky HeoOxigHi gokymeHTM Ta iHdopmadito ans 3giicHeHHs BaHkom
BaniOTHOro Harnagy Ta iHWuX noknageHumx Ha baHk y BiANOBIAHOCTI 3 YMHHMM 3aKOHOOABCTBOM YKpaiHu
dYHKLi kKOHTpomto. [okymeHTH, Wwo nogatotbes KnieHtom fo BaHky, matoTb 6yt odopmneHi BianosigHo o
YMHHOrO 3aKOHOAAaBCTBA YKpaiHu.

2.2.3. bBaHkK mae npaBo:

2.2.3.1. CaMOCTiHO BCTaHOBIIOBATN MPOLEHTHI CTaBkM Ta PO3Mipy KOMICIMHOI BUHaropoau 3a nocnyru, ski
HagatTbes 3rigHo [orosopy.

2.2.3.2. BigmoBuTtun B ob6cnyroByBaHHi PaxyHKy Ta/abo y BMKOHaHHI nnaTikHMX onepauin/iHCTpyKUin, 3asB Ha
KyniBnto/npogax/obmiH iHO3eMHOI BanoTK Mpu HasBHOCTI (hakTiB, WO cBig4aTb Npo nopyweHHs KnieHTom
YMHHOTO 3aKOHOLaBCTBA, OaHKIBCbKMX NpaBui 0pOpMIIEHHS NAATKHUX IHCTPYKLIi, Y BUNaAKy HEBIQMOBIAHOCTI
onepauin KnieHTa BuMmoram BanTHOMO 3aKOHOAABCTBA, Y pasi BUHUKHEHHSA CYMHIBIB y OIMCHOCTI nNnaTiKHOI
IHCTPYKLUIT Ta 3aKOHHOCTI MpOBedeHHs NNaTbKHUX onepauiid, a TakoX y BMNaAKy BCTAHOBMEHHS, WO Taka
onepauis MiCTUTb O3HaKK onepaLlil, aka nignarae iHaHCOBOMY MOHITOPUHIY BiAMNoBIiAHO A0 3aKoHY YKpaiHu
“Mpo 3anobiraHHa Ta npoTugitlo neranisauii (BiAMMBAHHIO) [OXOAIB, OAEPXKAHUX 3ITOYMHHUM  LUFISIXOM,
(hiHaHCYBaHHIO Tepopm3my Ta (hiHaHCYBaHHIO PO3NOBCIOMKEHHS 36pOi MacoBOro 3HULEHHS".

2.2.3.3. BukoHyBaTu nnaTikHi iIHCTPYKLii HA NPUMYCOBE CMUCaHHS (CTArHEHHS) KowTiB 3 PaxyHKy y Bunagkax i
nopsgky, nepeabayeHmx YHHUM 3aKOHOAaBCTBOM YKpaiHu.

2.2.3.4. 3giicHioBaTM nepekas KOLWTIB Ta BuAayy roTIBKOBMX KOLUTIB MMLIEe B MeXax 3anvKy KOLWTIB Ha
PaxyHky.

2.2.3.5. BukopuctoByBaTt rpowoBi kowTu Ha PaxyHky, rapaHTytoum npaBo KrieHTa 6e3nepelukogHo
po3nopamKaTUCS LMK KOLLITaMMU.

2.2.3.6. 3miHoBaTU Tapudu baHky, iHdopmytoun npo ue KnieHTa y nopsiaky BudHadeHomy y Posgini 1.1

Horosopy.
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2.2.3.7. 3gincHioBatn goroeipHe cnucaHHa 3 PaxyHky KnieHTa cymu KomicinHOi BuHaropoau baHky, siki
nepenbaveHi Tapudamn bBbaHky B 4acTuHi, WO BM3Ha4yae BapTiCTb obcnyroByBaHHA PaxyHky
nepekasy/3apaxyBaHHS KOLUTIB, BHECEHHS Ta 3HATTS rOTiBKM , onepalii 3 Kynieni/npogaxy/obmiHy iHO3eMHOT
BasntoTK, iHWKX onepauin 3rigHo 3 Tapmudamn baHky.
2.2.3.8. BumaraTu posipsaHHs [JoroBopy Yy pasi BiACYTHOCTI onepauin 3a PaxyHKOM NPOTSAroM poky.
2.2.3.9. Bigmosutuca Big [oroBopy Ta 3akputm PaxyHok KnieHTa, sKwo onepauii 3a PaxyHKOM He
34INCHIOITBCA NPOTArOM TPLOX POKIB NiAPAS | Ha PaxyHKy HeMae 3anuLuKy KOoLTiB.
2.2.3.10. MNoBepHyTK 63 BUKOHaAHHSA 3asBKM Ha KyniBno/npogax/obMiH iHO3eMHOI BantoTh y pasi BigCyTHOCTI B
3asBi 060B’s13KOBMX PEKBI3NTIB, BU3Ha4YeHUX [loroBopom/3asaBoto, HeAOCTaTHOCTI KOLLITIB Ha paxyHkax KnieHTa
ONS 30iINCHEHHsT onepalii Ta cnnatu KOMICciHOI BuHaropoau baHky, a Takox, y pasi siKWwo Kypc onepadii,
BM3HayeHu KnieHTom y 3asBi He BignoBigae Kypcy BCTaHOBNeHOMY baHKOM Ha AeHb NpoBeAeHHs onepadii,
B iHLUIMX BMNagkax, BU3Ha4YeHnx ymosamu [1oroBopy Ta HOpMaTMBHO-NPaBOBUX aKTiB, i3 3a3HaYEHHAM NPUYUHA
NOBEPHEHHS Ha 3BOPOTHI CTOPOHI nanepoBoi chopmu 3asBu..
2.2.3.11. BaHk B pasi npogaxy KnieHToM iHO3eMHOI BanoTy Mae NpaBo CaMOCTINHO, 34INCHUTU OBMIH Uiei
BanTN Ha MDKHapOAHOMY BanOTHOMY PUHKY Ha iHLWY iHO3eMHy BamntoTy (ogHy abo gekinbka) 3 nogansivm
npogaxem oTPMMaHOI iHO3eMHOT BantoTK 3rigHo 3assu KnieHTa Ha npoga iHO3eMHOI BarntoTu.
2.2.3.12. 3pincHioBaTh onepauii 3 060B’A3KOBOr0 NpoAaxy iHO3eMHOI BantoTu 6e3 oTpumaHHsa Big KrieHTa
3aaBu y Bunagkax, nepeadbayeHmx HOpMaTMBHO-NPaBOBUMK akTamu HauioHanbHoro 6aHky YkpaiHu.
2.2.3.13. BigmoButn KnieHTy B 34iiCHeHHI ¢hiHaHCOBOT onepadii y pasi Biamosu KnieHTa Big 03HaNOMIEHHS 3i
3mictom [loBigkM Npo cuctemMy rapaHTyBaHHSA BKNagiB isnyHmx ocib Ta nigTBepaxeHHs ii ogepxaHHsa Ta/abo
HeHagaHHS BKMagHMKOM HeobxigHoi iHbopmalii, y TOMy YMchi JOKYMeHTIB, nepeabadyeHnx 3aKkoHO4aBCTBOM,
HOpPMaTUBHO-NPaBOBMMMK akTaMun HauioHanbHoro 6aHky YkpaiHu Ta uum SOroBOPOM.
2.2.4. KnieHT mae npaBo:
2.2.4.1. CaMOCTIiHO po3nopsiaxaTncs KowTamMm Ha PaxyHKy, 4OTPMMYOHYUCb BUMOT YMHHONO 3aKOHO4ABCTBA
YkpaiHu, oTpuMyBaTK JOXi4 Y BUrNSAAi NPOLEHTIB BiANOBIAHO A0 yMOoB [JoroBopy.
2.2.4.2. OTpumyBaTh iHdopMalito Npo cTaH PaxyHKy y Burnsgi Bunvcku 3 PaxyHKy B nanepoBi abo
€neKTPOoHHI chopmi, y Tomy uncni 3acobamm COBO (3a HasiBHOCTI Takoi TEXHIYHOI MOXIMBOCTI) He piglle
OIHOro pasy Ha MicsLb.
2.2.4.3. OchopMnUTn AOBIPEHICTb HA PO3NOPAMKEHHA PaxyHKoM iHLWIN ocobi.
2.2.4.4. Hapatn BaHKy po3nopsiapkeHHs Ha 34iMCHEHHSA AOroBipHOro cnmMcaHHsa 3 PaxyHKy 3a neBHUMM BUgaMm
nnaTexis, Ha ymoBax, BU3Ha4yeHux [JoroBopom.
2.2.4.5. BumaraTu Big npauiBHukiB BaHKy po3’CHEHHS NO 3MICTY KOXHOro NyHKTy [lorosopy.
2.2.4.6. 3akputn PaxyHok Ha nigctasi HagaHoi o baHKy MMCbMOBOI 3asBMU.
2.2.4.7. OTpumyBaTn y npumilleHHi baHky Ta Ha OdiuinHomy canTi BaHky akTyanbHy iHdopmauio npo
CUCTEMY rapaHTyBaHHS BKNagiB gisn4HUX ocib Ak Ao yknagaHHa [lorosopy, Tak i nig 4ac aii Jorosopy.
2.2.4.8. Bigknukatn nnaTtikHy iHCTPYKUilO, 3asBy Ha KyniBnto/npoaax/obmiH iHO3eMHOI BanioTu, 3rogy Ha
BMKOHaHHS MAaTiKHOI onepauii  y nopagky, BusHadyeHomy y Posgini |l MNpasun. Take BigknukaHHS MoXnvee
[0 HacTaHHA MOMeHTY 6e3BigknUYHOCTI Ta 3a yMOBM BigwwkogyBaHHA KnieHToM BuTpaT baHky, NoB’si3aHuXx 3
TakuUM BiKITUKaAHHSM.

2.3. norPAOOK HAPAXYBAHHA | CMJTATU NPOLIEHTIB
2.3.1. [pun po3paxyHKy NPOLEHTIB NPUNMaETLCA hakTUYHa KaneHaapHa KinbKicTb AHIB y MicAUi Ta hakTUyHa
KiNbKICTb KaneHgapHWX OHIB Yy poui, SKWo PaxyHoOK BigKpUTUIA y HauioHanbHin BantoTi, abo 360 gHiB y poui,
AKWo PaxyHOK BigKpUTUMA B iHO3EMHIW BamnioTi, NPUYOMY [eHb 3apaxyBaHHS KOLWTIB Ha PaxyHOK i AeHb
NoBEepHEHHs (cnnaTtu) KowTiB 3 PaxyHKy NpuinmaroTbCa Npu po3paxyHKy NPOLEHTIB K OAWH AeHb. [poueHTn
HapaxoBYITbCS B OCTaHHIN pobounii eHb PO3paxyHKOBOro MiCALS 3a 3anulKamun KOLWTIB, ki 3HaXoannmucs
Ha paxyHKy Ha KiHeLlb KOXHOro onepauinHoro AHs NPOTAroM po3paxyHKOBOro MiCsLs.
2.3.2. CnnaTa npoueHTiB, HapaxoBaHUX 3a 3anuvwkaMy KowTiB Ha PaxyHKy, 30iINCHIOETLCA LLOMICAYHO He
nigHile HacTynHoro poboyoro AHA Nicns ix HapaxyBaHHS, LWASXOM 3apaxyBaHHs Ha PaxyHok.

2.4.PO3MIP TA NOPAAOK OMNNATU MOCNYI BAHKY

2.4.1. O6cnyroByBaHHs baHkom PaxyHkiB KnieHTa 34iNcHIOETECSA 3a nnaTy, BU3HAYeHy Ha nigcTasi i y
BignosigHocTi 3 Tapudamu BaHky, 3aTBEpAXEHMMY YNIOBHOBaXXEHUM KornerianbHUM opraHom baHky.

2.4.2. KnieHT pgopyvae Ta Hagae posnopsmxeHHs baHky 3giicHioBaTu [oroBipHe cnucaHHsa 3 PaxyHkis
BiaKpMTUx B BaHKy, B CTpOKM Ta B po3mipax, Lo 3a3HayeHi B Tapudax baHky, abo B 6yab-skuin MOMEHT 3a
MeXaMu LUMX CTPOKIB , FPOLLIOBI KOLUTK B ONMaTy BapTOCTi NNaThkHUX onepaLin Ta iHWKX onepaLin 3a PaxyHkom
3rigHo Tapudis BaHky, a Takox foAaTKoBi BUTpaTH, BU3HaYeHi y n.2.5.3 [lorosopy.

2.4.3. Y pasi BigCYyTHOCTI AocTaTHbOI CyMu KOWTiB Ha PaxyHky/paxyHkax KnieHTa ans cnnaTtu BignoBigHOI
Komicii baHKy, cyma HecnnayeHoi KOMiCii (NOBHICTIO ab0 4acTKOBO) BBaXaeTbCA HEBMKOHAHUM CBOEYACHO
3060B’a3aHHAM KnieHTa 3a [JoroBopom.
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2.4.4.Tpun BigcyTHOCTi Ha PaxyHkax KnieHTa rpowoBmx KOLWITIB B CyMi, AOCTaTHin Anga cnnatu nocnyr 3a
obcnyroByBaHHA PaxyHkiB y BignosigHocTi 3 Tapudamu baHky, BaHk Mae npaBo He NPoBOAUTU BUAATKOBI
onepadii 3a PaxyHkamu KrniieHTa.

2.4.5. B pesynbtaTi obcnyroByBaHHsa PaxyHkiB KnieHTa, 3AiMCHEHHS nnaTbkHUX Ta iHWWX onepauin 3a
PaxyHkom/paxyHkamn BaHK MOXe NMOHecTu AodaTkoBi BUTPATK, AKi MatoTb OyTu BigwkogoBaHi KnieHtom. 3
MeTOl0 BiglKkoayBaHHA baHKy gogaTkoBumx BUTpaT baHk cknagae B NMCbMOBI hopMi po3paxyHOK 4OAaTKOBMX
BUTPAT, KM Moxe OyTu HagaHo KnieHTy 3a 1ioro 3anutom. Y BUMNAAKY, SIKLWIO CYMy AOAAaTKOBUX BUTPAT He
Oyno cnucaHo 3 PaxyHky KnieHTa (LUnNsixoM AOroBipHOrO CMUCAaHHS), OCTaHHIA 3000B’A3aHMin BigliKkogyBaTU
BaHky cymy gogaTkoBux BUTPAT Y NOpsAKy, BU3HayeHoMy nyHkToMm 2.5.3. Po3sginy 2.5 usoro [Jorosopy.

2.5.NMOPAOOK 3ACTOCYBAHHSA TAPU®IB HA TMOCIHYIY TA ONEPALII AT «<ArPOMPOCIEPIC
BAHK» ANnA ®I3UYHUX OCIB TA OIMNATU AOOATKOBUX NMOoCcnyr, WO HAOAIOTbCA BAHKOM

2.5.1. MNocnyrn Ta iHWI onepauii, NnaTa 3a sKi 34iMCHI0ETLCS i3 CTATHEHHSM NoAaTKy Ha AodaHy BapTicTb, Y
Tapucpax Ta ctaBkax BaHKy 3a3HaveHi y cymi, LLO BKNOYaE Len noaaTok i Big3HayveHi nomiTkoto “B 1.4. MN0OB”.
IHWi onepaii N0 po3paxyHKOBO-KacoBOMY 06CyroByBaHHIO CNMavyoTbesa 6e3 CTArHEHHst NogaTky Ha AoAaHy
BapTICTb.

2.5.2. Mnata 3a nocnyrn, nepegbaveHa Tapudamm Ta cTaBkamm baHKy, cnnayyetbcsa (CnMCyeTbcs B
AOroBipHOMY NOPSIAKY) y HauioHanbHiv BantoTi Ykpainu. [Ina 3actocyBaHHA Tapudis Ta CTaBOK nepepaxyHoK
iHO3eMHUX BamnoT Yy FPUBHI 30INCHIOETBCS 3a KypCcOM, BCTaHOBMEHMM Ha AaTy NPOBEAEHHS BiAMOBIAHOI
onepadii. B iHo3eMHin BantoTi KnieHT KoMmiciHy BMHaropoay He cnnadye. Npu BigkpuTTi KnieHToM paxyHKy B
iHO3EMHIn BanioTi, ANA cnnaTu KOMICIMHOT BMHaropoau, MOXe [O04aTKOBO BIiAKPMBATUCA PaxyHOK Yy
HauioHanbHiv BantoTi YKpaiHu B pasi Koro BiACYyTHOCTI.

2.5.3. BasHaueHi y Tapucax baHKy CTaBkM 3aCTOCOBYHOTLCHA TiflbkM OO oOnepauil, BMKOHAHHSA SKMX
30iICHIOETLCS Y 3BUYAHOMY NOPSAKY.

Akwo npu obcnyroByBaHHi KnieHTa BUHMKAOTb AOAATKOBI BUTPATU, SKMX HE ICHYE MpUW 3BMYaWHIA npoueaypi
BMKOHaHHS BiAMOBIQHOI onepalii, To Taki 4oAaTKOBI BUTpaTU (€NEeKTPOHHO-KOMYHIKaLiHI , NOLTOBI BUAATKM,
[OAaTKOBI KoMicii B6aHKiB-KOpecnoHAEHTIB, NogaTkM, MUTO, 3060pu Ta iHWIi noaibHi HenepeabadeHi BMOaTku)
cnnayvyloTbes  (CMMCYOTbCA B OOFOBIPHOMY MNOPSAKY) Y 1X  (PakTM4HOMYy po3mipi. Taki BuTpaTu
BigLWKoAOBYOTbCSA KrieHTOM y rpuBHSIX, MO Kypcy, BCTAHOBMEHOMY Ha Ae€Hb CMUCaHHS. 3a OKpeMUM 3anmnTom
Knienta BaHkom moxe 6yTn HagaHu po3paxyHOK Takmx AoAaTKOBUX BUTPAT.

2.5.4. Y BuMnNagky nNpuMMYCOBOro CNMCaHHA (CTArHEHHs!) KowTiB 3 PaxyHkiB, BignoBiAHO [O YMHHOrO
3akoHodaBcTBa YKpaiHW, KOMICii 3a npoBefeHi onepadii cnucytotbes baHkoM abo cnnadvytoTbesd KnieHTom 3
PaxyHKy B HauioHanbHi BantoTi YkpaiHu 3rigHo TapudiB y 3BUYaANHWMX po3Mipax, nepenbadveHux Ons
BiAMNOBIAHUX MNATPKHUX onepawii.

2.5.5. Po3paxyHku 3a nocnyru (onepadii) baHky 30iicHIOTLCS:

a) y nopsiiKy JOroBipHOro cnucaHHA 3 PaxyHKy /iHWKWX paxyHkiB(i3 HagaHHaM KnieHTy 3a noro 3anutom kKonii
NNaTihKHOT iIHCTPYKLUIT/BUNMCKN);

©) Ha nigcTasi NnaTkHOT IHCTPYKUIi, HagaHoi KnieHTom:
- roTiBKOIO Yepes kacy baHky;
- 6e3roTiBKOBMM NepekasoM 3 iHLWOoro paxyHKy KnieHTa.

2.5.6. MNnaTixHi iHcTpyKuii KnieHTa BUkoHyoTbCa BaHkom nicnsi cnnaTu BignoBigHMX KOMiCi BaHKy, SKLWO iHLwe
He nepenbayeHo Tapudamn Ta cTaBkamum.

2.5.7. Mpwu kyniBni iHO3eMHOI BantoTn Ha MikOaHKiBCbKOMY BanoTHOMY puHKY YKpaiHu KrnieHT nepepaxoBye
(abo BaHk cnucye y [OroBipHOMY MOPSAKY) Ha BiONOBIAHWIA BHYTPILLHEOOAHKIBCLKUA paxyHOK HaNeXHy cymy
HauioHanbHOI BantoTn YKpaiHu, sika HeobxigHa onsa Kynieni iHO3eMHOT BanoTu Ta cnnatu Komicii. 3 uiei cymu
BaHk yTpMMye BignoBigHy cyMy KOMICii y AeHb MPOBEAEHHs onepaldlii.
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Mpu npoaaxy/koHBepTaLlil iHO3eMHOT BantioT1 KOMICilHa BUHaropoga cnnavyetbesi (CMCYETbCA B OrOBIPHOMY
nopsaky) baHkom B HauioHanbHin BantoTi YkpaiHu 3 PaxyHKy B HauioHanbHin BantoTi YkpaiHu, 3a3Ha4yeHoro B
3asBi npo npogax/koHBepTaLito IHO3EMHOI BanoTh, B AeHb NPOBEAEHHS Bi4NOBIAHOIT onepaLii.

2.5.8. lNnarTa, ska oTpumaHa baHkoM 3a HagaHi nocnyry (NPoBeAEeHi onepaldii), TOBEPHEHHIO He NiANsrae.

2.6. BIANOBIAANBHICTb CTOPIH

2.6.1. CTOpOHM HecyTb BiANOBiAANbHICTb 3@ BUKOHAHHA YMOB LbOro [JoroBopy y BCTAHOBEHOMY YMHHWUM
3aKoHO4aBCTBOM YKpaiHW nopsaaky.

CTOpOHM He HecyTb Bi4NOBIOANbHOCTI 3a NMOBHE abo 4acTKoBE HEBMKOHAHHS YMOB LibOro [Jorosopy, SIKLLO
HeBWKOHaHHs 6yae HacniaKoOM Haa3BMYaNHNX OB6CTaBMH TakMX SK MOBiHb, NOXEXa, 3eMNEeTPYC Ta iHLWi CTUXIVHI
nnxa, BOEHHI Aii, 3MiH B 3aKOHOAABCTBI YKpaiHW Ta iHLWNX NPUYUH, WO BUHUKNK Nicnga nignucanHs [Jorosopy i
aki CTOpoHu He mornu nepeabaymTun Ta 3anobirtu po3yMmHuMK gissmum (popc-maxop).

2.6.2. KnieHT Hece BignoBiganbHIiCTb 3a BigNOBIAHICTb iIHOpMAaLil, 3a3Ha4YeHOl HAM B MAATDKHIN IHCTPYKLUIT,
cyTi onepauii. KnieHT mae Bigwkogysatn baHky wkogy, 3anogisHy BHacnigOK Takol HEeBiOMOBIAHOCTI
iHgbopmauii, B po3mipi NpsAMMX AiNCHUX 30MTKIB.

2.6.3. lNpwn BMKOHaAHHI NnaTikHMX iHCTPYKUi KnieHTa BaHk He Hece BignNoBiganbHOCTI 3@ 3aTPUMKK, MOMUIKN,
HeBipHe TryMadeHHs i T.M., SKi BUHUKAKOTb BHACNIAOK HESICHMX, HEMOBHMX abo HETOYHMX IHCTPYKLUi KnieHTa.

2.7.CTPOK AIl OOroBOPY, MOPAOOK BHECEHHA 3MIH TA PO3IPBAHHA
2.7.1. Oannn Oorosip 6aHKIBCbKOro paxyHKy - Habupae YMHHOCTI 3 gatm npuiHATTa BaHkom 3aasu (B ToMy
yncni B COBO y nopsagky ,BusHadeHomy y Posngini V MNpasun) Ta gie 6€3 0BMexXeHHsi CTPOKY.
2.7.2. OJaHnn [oroeip 6aHKIBCbKOro paxyHKy Moxe 0yTu posipBaHo, a PaxyHoK 3aKpuTo B TakMx BUNagKax:
a) Ha nigctasi 3as8Bu KnieHTa npo 3akpuUTTA NOTOYHOIO PaxyHKY;
©) Ha nigcTasi 3asBK KnieHTa Npo posipBaHHA JOrOBOPY NPO KOMMnekcHe 6aHkiBCbke 06CMYroByBaHHS;
B) 3a iHiuiaTMBow BaHky:
- Y BUMAAKY HEBMKOHAHHS YMOB iHLWMX AoroBopiB 3 BaHkoM abo HeHaneXxHoro BMKOHaHHsS KnieHTom
BMMOT YNOBHOBaXeHMX 0ocib BaHKy (B Mexax ix KoMneTeHLUii) 3 TMTaHb JOKYMEHTaNbHOro opopMIIEHHS
topuanyHoi cnpasu KnieHTa i nuTaHb 6aHKiBCbKOro o6cnyroByBaHHs PaxyHkiB, Ski He 4aloTb MOXIMBICTb
BaHKky BMKOHaATW BUMOTM YMHHOIO 3aKOHO4ABCTBA (B TOMY YMCNi 3 MUTaHb 3anobiraHHa neranisauii
[OXOAIB, 04epXXaHUX 3NOYUHHMM LUSSIXOM, abo iHaHCYBaHHIO TEPOPU3MY);
- y pasi BigCyTHOCTI onepaLin 3a PaxyHKOM npoTaromMm 1-ro poky;
- y pasi BigCcyTHOCTiI onepauii 3a PaxyHkoM npoTsaroMm 3-X pokiB i Ginblie Ta Ha AKOMY € 3anuLuKku
(3apaxyBaHHS CyMU MPOLIEHTIB, HAPAXOBaHUX Ha 3amnMLIOK KOLWTIB Ha PaxyHKy, CIMCaHHSA KOMICii He
BBaXXa€ETbCs onepadieto 3a PaxyHkom);
- y Bunagky nopyweHHs KnieHtom 6yab-Akmx 3000B’dA3aHb Ta yMOB 3a uuMm [OroBopom, SKi
nepeLukogkaTb abo pobnaTe HEMOXNMBMM BUKOHaHHS BaHkoM cBOiX 3060B‘A3aHb 3a LM JOrOBOPOM;
r) Ha nigcTasi BiAMOBIAHOIO PiLlEHHS cyay;
4) Yy pasi cMepTi BMacHUKa paxyHKy Micnsa BUMAaTu KOLWTIB cnagkoeMuUo(siM) Ta iHWmnM ocobaM Ha nigcTasi
OOKYMEHTIB, BU3HAYEHUX 3aKOHOA4aBCTBOM YKpaiHu;
€) 3a iHWKX nigcTas, nepefdadeHnx 3akoHOAaBCTBOM YKpaiHu.

PaxyHkun 3akpuBatoTbCcsa Ta gaHui [Joroeip 6aHKIBCbKOro paxyHKy po3puBaETbCs 3a YMOBW BUKOHAHHS
CTOpOHaMM BMMOI YMHHOMO 3akoHodaBscTBa. [po dakT 3akpuTTa paxyHky baHk nosigomnse KnieHTta. Take
NOBIOOMIMEHHS MOXe 3AiNCHIOBATUCH, B TOMY YWUCRi, ane He BWKMIYHO, 3acobamy eneKkTPOHHMX
KOMYHiKaLifHUX, iHdopMauinHmX, iHpopMaLinHO-KOMyHikauiiHux cucteMm (email, SMS, iHTepHeT-6aHKiHr,
COBO ToLwO).

2.7.3. Y Bunagky 3akputTa PaxyHKy Ha nigctasi 3asBu KnieHTa PaxyHOK 3akpuBaeTbCsl HaCTYMHOro
onepauifHOro AHA 3a AHeM OCTaHHbOI onepadii 3a UM PaxyHKom.

2.7.4. Nig 4ac 3akpuTTa PaxyHKy 3anuLIOK KOLITIB HA HBOMY MOXe DOyTu nepepaxoBaHu baHkom Ha iHLWKA,
BM3HayeHunn KrieHToM, paxyHok abo oTpMMaHui roTiBkol. 3a HasiBHOCTI 3arMLLIKIB FPOLLOBMX KOLUTIB Yy
BUMAZKy 3aKpUTTS paxyHKy 3a iHiuiaTBow bBaHKy, 3anuiiku KOLUTIB 3 paxyHKy nepepaxoBylOTbCHA Ha
BiAMNOBIOHUIA paxyHOK, Skui Bu3HadeHun y AT “ ATPOINMPOCIEPIC BAHK” Tta 36epiraoTbcst Ha HboMy 6e3
HapaxyBaHHSsI NPOLEHTIB 4O MOMEHTY 3BEPHEHHS BracHMKa LUUX KOLUTIB OO0 PO3MNOPSAXEHHS HUMU.

2.7.5. baHK He 3fiNCHIOE 3aKpUTTS PaxyHKy 3a 3adBOM0 KMi€EHTa, SKWO MPOLIOBI KOWTK, O PO3MIlLeHi Ha
PaxyHky, 3amopoxeHi abo giHaHCOBI onepallii 3a PaxyHKOM 3ynuHeHi BiANOBIAHO 4O 3aKOHOA4ABCTBA 3 NMUTaHb
(hiHAHCOBOrO MOHITOPUHTY, @ TAKOX B iHLLUMX BUMAAKaX, AKLLO 3aKpUTTA PaxyHKy cynepeyuntb BUMOram YMHHOro
3aKOHOAABCTBaA Ta HOPMATMBHO-MPABOBMX aKTIB.

2.7.6. 3akpuTTst PaxyHKy KnieHTa Ha KOLITK SIKOrO YCTAHOBIIEHO OOTSDKEHHSA MalHOBMX MpaB BignoBigHO OO0
YMOB [OroBOpY 34iNCHIOETBCS 3a 3rogok 00TsKyBada, SKLWO iHWe He BU3HAYeHO YMHHUM 3aKOHOAaBCTBOM
YkpaiHu.
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lll. YMOBW BIOKPUTTA TA OBCJTYTOBYBAHHSA NMOTOYHUX PAXYHKIB, OMEPALUII 3A AKUMU
MOXYTb 30IMCHIOBATUCA 3 BUKOPUCTAHHAM ENEKTPOHHUX MNATI2XKHUX 3ACOBIB

Lli YmoBu BigkpuTTst Ta 06CNYyroByBaHHSA MOTOYHWUX PaxyHKiB, MnaTtikHi onepauii 3a SKMMU MOXYTb
3[iMICHIOBATMCS 3 BUKOPUCTAHHSIM EMITOBaHMX NIATiKHUX iIHCTPYMEHTIB (Hagani - YMOBMW) BU3HAYAOTb NOPSA0K
BIOAKPUTTS, 34IMCHEHHA NnaThKHUX onepauid 3a NOTOYHMMM paxyHKaMy 3 BUKOPUCTAHHAM eSeKTPOHHUX
nnaTixxHux 3acobiB, 3 Yinom Ta TexHonorieto payWave (Hagani — «PaxyHok»), TopsgoKk HapaxyBaHHS NMPOLIEHTIB
Ha 3anuLLKn BnacHumx kowTiB KnieHTa Ha PaxyHky, npaBa Ta 060B‘A3ku KnieHTa Ta baHky, ix BignosiganbHicTb,
CTPOKM Ta NOPSAO0K NPOBEAEHHS PO3PaxyHKIB, MOPSAOK 3aKpUTTS PaxyHKy, a Takox iHWi yMOBM, Ta € nybnivyHoo
nponosuuieto (odepTorn), posmiweHi Ha OdidinHomy cawnti baHky 3a agpecoto https://ap-bank.com Ta vy
npumieHHi baHky, pa3om i3 3adBOIO-aHKETOI Ha BiAKPUTTA NOTOYHOrO paxyHKy i BUAadi NnaTtiKHOI KapTku 3
yinom Ta TexHonorieto PayWave (B Byab — gkivi pefakuii YnHHIM y BaHky Ha MOMeHT ii nignucaHHs, gani —
3asBa-aHkeTa) abo Yrogow (Ona Aito4Mx Ha MOMEHT MNpuefHaHHA A0 nybnivyHoi nponosuuii goroBopis),
MpaBunamu Ta ymoBamMun HagaHHS 6aHKiBCbKMX nocnyr Ans knieHTie-gisudHux ocié B AT «AFPOIMPOCIIEPIC
BAHK» (gani - Npaeuna) ta Tapudamn baHky, cknagatotb [JoroBip 6aHKIBCbKOro paxyHKy, onepadii 3a skum
MOXYTb 34ICHIOBATUCS 3 BUKOPUCTAHHAM €MEKTPOHHUX MaTiKHUX 3acobiB.

[oroBip GaHKIBCbKOrO paxyHKy, onepauii 3a SKMM MOXYTb 3[4INCHIOBATUCS 3 BUKOPUCTaHHAM
€NeKTPOHHMX NnaTikHMX 3acobiB yknageHui y BIigNOBIOHOCTI Ta Ha ymoBax [lOoroBopy KOMMSIEKCHOrO
OaHKiBCbKOro o6CNyroByBaHHs, Ta € MOro HEBiA'€MHOK YaCTHHOLO.

3.1. 3ATAllbHI MONOXEHHA

3.1.1. Jannn [Joroip 6aHKIBCbKOro paxyHKy, onepauii 3a SiIKMM MOXYTb 3AiNCHIOBATUCSA 3 BMKOPUCTAHHSIM
ereKTPOHHMX NnaTixxHuX 3acobis (gani — [lorosip) perynioe B3aeMoBigHOCUHM Mk KnieHTom Ta BaHkom npu
BUKopucTaHHi KnieHtom abo noro [JosipeHot 0coboto NnaTixHOT kKapTkn ANs iHiLiloBaHHA NnaTikHMX onepawin
32 paxyHKOM.

3.1.2. Ha nigctaBi 3asiBu-aHkeTn, Ta iHWKUX OOKYMEHTIB, HagaHux KnieHToM BignoBigHO A0 BMMON Ai04Oro
3akoHoaaBcTBa YKpaiHu, baHk 3aiiicHioe BigkpuTTst Ta obcnyroByBaHHs PaxyHky, emiTye KnieHTy nnaTtikHy
KapTKy MiXHapoaHoiI nnaTtixkHoi cuctemn VISA 3 vinom Ta TexHonorieto payWave, sika € BnacHicTio baHky, ans
34iNCHEHHS NNaTiKHMX Ta iHWKWX onepauin, Ta Hagae MNMIH go Hel.

3abopoHAETbCA  34iMCHEHHA 3a PaxyHkom nnaTikHUX onepadin, noB'A3aHnX i3 NigNPUEMHMULBKOO,
He3anexHo NPodecCinHOW AiIANbBHICTIO Ta/abo iIHBECTULINHO AIANBHICTIO, @ TAKOX HE3aKOHHE BUKOPUCTAHHS
MK y pospaxyHkax, BKMO4alouu, ane He obmexyloumcb npuadaHHsaM ToBapiB Ta MOCNyr, WO 3abOpoHEHi
3aKOHOAABCTBOM YKpaiHu.

3.1.3. baHk 3giicHtoe BigkpuTTsi, 06CNYyroByBaHHS Ta 3akpuTTst PaxyHKy BignosiaHo Ao Tapudis Ta cTaBoK Ha
obcnyroByBaHHs gepxatenis nnatikHux kaptok AT «AFPOTMPOCTIEPIC BAHK» go signosigHoro obpaHoro
KnieHTom 6aHkiBcbkoro npoaykTy (aani - Tapudwu baHky) i 3akoHogaBcTBa YkpaiHu. baHk ogepxye HanexHy
nomy BrHaropogy B rpuHax. Cyma B gonapax CLUA, 3a3HaveHa B Tapudax baHky nicns posmipy BuHaropoam
B FPUBHSX, € rPOLLIOBUM eKBiBaneHTOM OCTaHHboro (ctaTttda 524 LusinbHoro Kogekcy YkpaiHu).

3.1.4. Knientam - Oepxatenam [K lMnaTtixHoi cuctemmn Visa - Visa Infinite nocnyra «KoHcbep:k-cepsic»
HapaeTbca KomnaHieto-naptHepom TOB «lHdokyc». [Ona oTpumaHHs 3a3HadeHoi nocnyru KnieHtam -
Oepxatensm TMK Visa Infinite noTtpibHo 3BepTatuca B TenedoHHOMY pexumi 0o komnadii-naptHepa TOB
«IHdokyc» 3a TenedoHom: 044 300 05 03. BuwiesasHaveHun Hagasay nocnyru «KOHCbepX-cepsic» Mae
npaBo BiAMOBMTW Yy HagaHHi Nocnyrn Ta Bigxunutn 6yab Aki 3anuTtn Oepxatenis MK — kopucTByBauiB i€l
nocnyrun 6e3 3azHavyeHHs NpUYMH Ta nonepeaHboro iHPOPMYBaHHS.

3.2. MPABA TA OBOB'A3KN CTOPIH
3.2.1. baHK 3060B'A3y€eTbCA:
3.2.1.1. Hagatu Knienty MK npotsarom 7 (cemun) poboumx gHie, a mutTeBy MK npotarom 1(ogHoro) poboyoro
OHSA 3 MOMeHTY HagaHHa KnieHTom 3aaBu-aHkeTn i HeoBXigHNX Ansa BiOKPUTTS PaxyHKy OOKYMEHTIB, a Takox
BHeceHHs KnieHToMm BignoBigHUX nnart i koMiciv 3rigHo 3 Tapudamn baHky. Tun kapTkn BU3HavaTbecs B 3asBi-
aHkeTi KnieHTa npo 1i Bunyck.
3.2.1.2. 3a nucemoBoto 3aaBot KnieHTa Bugasatu gopatkosi MK onsa 3gincHeHHs onepadin 3a PaxyHkowm,
30Kpema JoBipeHnm ocobam KnieHTa, 3i cnnartoto BignoBigHNX NnaT i KoMmiciv 3rigHo 3 Tapudamu baHky.
HoBipeHa ocoba, Ha iM’a Akoi baHk BUNyckae [oAaTKoBY NMaTixKHY KapTKy Ta TN KapTKU BU3HaYaloTbCS B 3asBi
KnieHnTa npo ii Bunyck.
BaHk Bugae nnaTixHi kapTku depxatento, Ha iM’a akoro sunyieHo MMK.

3.2.1.2.1 baHk mae npaBo nepegatu nnaTikHy kapTky/l1IH gosipeHii ocobi abo npeacraBHuky KrieHta 3a
[AO0BipeHicTIo, BuaaHot KnieHTom Ta nocBig4eHo0 y BCTAHOBIEHOMY 3aKOHOAABCTBOM NOPSAAKY.

36


https://ap-bank.com/

MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

[oBipeHiCTb Ha OTpMMaHHS NNaTiKHOI KapTku Moxe 6yTu 3aceigydeHa yNnOBHOBaXXeHUM npaviBHUKOM BaHky,
AKWO BOHa cknagjaetbcs B baHky/BipgaineHHi B npucytHocti KnieHTa. Taka [oBipeHiCTb Oo04aTKOBOro
3acBigyeHHs He noTpebye.

BaHk Hapae npeactaBHMKy KnieHTa 3a gosipeHicTio nnatikHy kapTky, MNIH (y pasi noro sugadi B KOHBEpTI), Y
3axuULLLEHOMY BUINSAAI B HANEXHNUM YNHOM YNakoBaHOMY KOHBEPTI, WO yHeMmoxnmentoe nepernag NiH, CVV ta
iHLINX PEKBI3NTIB NNATKHOI KAPTKW 6€3 NOLUKOXKEHHS MOro LjiniCHOCTI.

BukopuctaHHA nnaTikHOI kKapTKM 3a OOBIPEHICTIO HE AonycKaeTbCA, kpiM Bunagky emicii MK ana posipeHoi
0ocobu 3 gOTpUMaHHAM BUMOT Lmx Mpasun.

3.2.1.3.3aicHioBaT OOroBipHE CMMCaHHA KOWTiB 3 PaxyHKy Ha cymu nnaTtikHMX onepauin, npoBedeHux 3
BukopuctaHHam MK abo ii pekBi3nTiB, a Takox Komicin 3rigHo 3 Tapudamn baHky.

3.2.1.4 HapasaTu iHdhopmaLito npo onepadii, 34iNCHEHi 3 BUKOPUCTAHHAM NNAaTiKHOT KapTKW, B PO3pi3i KOXHOT
onepadii: gka MiCTUTb BiQOMOCTI, siKi 4al0Tb 3MOrY iAeHTMdIKyBaTK BUKOHAHI nnaTikHi Ta/abo iHwi onepaduii,
iHbopMmauito Npo oTpuMyBayiB; CymMU NNaTiXKHUX onepawiv y BantoTi NnaTiKHUX onepawin; cymMy BCIX KOMICIMHMUX
BMHaropop Ta 36opis, WO yTpuMaHi baHkoM 3a BUKOHaHHSA NnaTiXkHOI Ta/abo iHWoi onepau;ii;

CTopoHM norogmnu, Wo 3a3HadveHy iHopmadito, KnieHT oTpumye y popmi  BUNUckn no PaxyHky KnieHTa He
ni3Hile ocTaHHbLOro 6aHKIBCLKOro AHS KOXXHOro Micsius, y cnoci6, Bu3HaveHun KnieHtom y 3asBi-aHkerTi.
3.2.1.5. lomicayHO HapaxoByBaTW MPOLIEHTU 3a KOPUCTYBaHHSA 3arnuvikaMmy BriacHMX KowTiB KnieHTa Ha
PaxyHKy y BantoTi paxyHKy 3a 3BiTHUA MicAub 3rigHo 3 Tapudpamun BaHnky i 3apaxoByBatu ix Ha PaxyHOk.
HapaxyBaHHS NpoOUEHTIB 34iNCHIOETECA BaHKOM LLOMICAYHO, BUXOOAYM i3 LOAEHHNX 3anuLiKiB Ha PaxyHky
(meTopg "dpakt/dakt"). Cnnarta npoueHTiB KnieHTy 34iMCHIOETLCS LOMICAYHO, MICns pO3paxyHKOBOro LMKy,
Lo npoBoAnTbCA BaHKOM B OCTaHHIn poboymin AeHb MicAusd, ane He nidHile nepworo pobo4voro gHA nicnd
AHS X HapaxyBaHHS.

3.2.1.6.Y Bunagky BTpatm abo Kpagpkku nnaTikHOi kapTku (mopatkosoi [K), iHousigyanbHoi obnikoBoi
iHdopMauii, npuiHATK iHdopmadito Big KnieHTa (fioro poBipeHoi ocobu, gepxartens pogatkoBoi [1K) i
3abnokysatu aBTopm3auito no MK (gogatkosin MK).

3.2.1.7. PosbrniokyBatn PaxyHok/T1K, wo 6yB 3abnokoBaHun 3 iHiuiatneu KnieHTa umM BaHky 3rigHO yMOB LibOro
[oroBopy Tinbkn nicna HagaHHs KnieHTOM BigNoOBigHOI NMUCBbMOBOI 3asiBU Ta BWKOHAHHS HUM HaneXHUX
3060B’sA3aHb 3rigHo i3 [JoroBopom.

3.2.1.8. Y Bunagky posipBaHHs [Jorosopy Bunnatutu KnieHTy 3anuwwok BriacHUX KOWTIB Ha PaxyHKy roTiBkowo
abo nepepaxyBaTu Ha iHLLMIN paxyHOK, BkadaHuin KnieHTom, y CTpok, Bu3HadeHun Jorosopom.

3.2.1.9. Y Bunagky onpoTectyBaHHS KnieHTom onepauin, ski nepeabavaloTb CNMCaHHSA KOWTIB 3 PaxyHky -
MiHIManbHWA CTPOK PO3rnagy npeTeHsii Ta BiAwKoAQyBaHHA (3a yMOBU NO3WTUBHOMO pesyrnbTaTy posrnsagy)
CMUCaHMX KOLLTIB 3 paxyHKy CKkrnagae:

a.) AKWo onepadii, WO oNnpoTeCcTOBYOTLCH, NPOBOAUNUCH Yy 0BCyroByrO4MX NPUCTPosix baHky—14aHis;

©0.) SKLL0 onepauii, LWo ONpoTECTOBYOTLCS, NPOBOAUINCA Y MPUCTPOSIX IHLWINX HAgaBadiB NnaTiKHMX NOCHyr —
45 pgHiB.

Ho BperyntoBaHHSA npeTeHsii KnieHTa Ta 3'sicyBaHHA 0O6CTaBUH MOMUIIKOBOrO CMUCAHHSA KOLUTIB 3 paxyHKy
KOLUTW, paHille CnucaHi 3 paxyHKy, He MOHOBMIOITHCS.

3.2.1.10. Y BunagKy MNOBTOPHOrO OMPOTECTYBaHHA ockapXeHux KrieHTom onepauii ekBanpom 3rigHO 3
npasunamu MIIC, cTpok po3rnsgy npeTeHsii Ta BigwkogyBaHHA (3@ yMOBM MNO3WUTUBHOMO pesynbraTy
po3rnagy) cnucaHmx kowTie KnieHTy moxe 6yTu 36inbwenHnii go 180 gHis.

3.2.1.11. BaHk 30060B’A3aHU ANA BCTAHOBIIEHHS NPaBOMIPHOCTI NMNaTiXKHOI onepadii 3abnokyBaTn KowTu B
CyMi HeHanexHoi nnaTikHoi onepadii Ha PaxyHky Knienta Ha cTtpok go 30 kaneHgapHux AHiB y paasi
ONpOTeCcTyBaHHA  MnaTipkHOI onepaudil Ta oTpumaHHa BbaHkom BignosigHoOro nosigoMneHHs Big 6aHky
HEeHanexHoro nnaTHukKa.

3.2.1.12. BaHk nosigomnse KnieHTa npo 3akiHYeHHA TepMiHy Aii NnaTikHOI KapTKW He nisHiwe Hik 3a 10
KaneHOapHWX OHIB OO 3aKiHYeHHs1 TepMiHy ii Aii B oAuH i3 HaBegeHUx cnocobiB:

- SMS-noBigomneHHAM Ha diHaHCOBUI HOMep MobinbHoro TenedoHy KnieHta ta/abo;

- 3acobamu Cuctemu guctaHuiiHoro 6aHkiBcbkoro oocnyrosyBaHHs AP Bank Ta/a6o;

- TenedoHHoro A3BiHka KnieHTy Ha KOHTpakTHWIA (chiHaHCOBWI) HoOMep TenedoHy KnieHta

3.2.2. KnieHT 3060B'sA3y€eTbCA:

3.2.2.1. JoTpumyBaTuch [NpaBun KOPUCTYBaHHA NNATKHOK KapTkow Ta PekoMeHpauin WwoA0 YHUKHEHHS
BMNaKiB MiABULLEHOTO PU3MKy 3OWUTKIB ANS KOpUCTyBaya €neKTPOHHOro nnatikHoro 3acoby (6aHkiBCbkol
NNaTikKHOI KapTKK), B )XOOHOMY pasi He posronowysaTtu cein MNIH/CVV/ingueigyaneHy obnikoBy iHcbopmaluito
(byob-skmm ocobam, y Tomy uucni baHKy) Ta BXvBaTW 3axogiB, WO MOXYTb CMPUYMHUTWU BTpaTy Takoi
iHdopmauii, BusHadeHi lNMpasunamu/Tpasnnamu BukopuctaHhs MK, pekomeHgauisamm.

3.2.2.2. CnnavyyBat BignoBigHo [o Aitoumx TapucpiB nocnyrv baHky no npoBedeHHK pPO3paxyHKIB 3
BukopucTaHHaMm MK (gogatkoBux [MK), a Takox cymun KOMICil, iHLUMX nnaTexis, WO € HacnigkoM abo BUHMKNN
B pe3ynbTtarti BukopuctaHH4a MK (gogatkosux MK) BignosigHo go gitounx Tapudie baHky B T.4. 3a onepauii 3
Kynisni/npogaxy/oOmiHy iHO3eMHOi BanoTw.
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3.2.2.3. BigwkopoByBaTn cymn 36utkiB BaHky, noHeceHux y pesynbTati BukopucTaHHs K (gogatkoBux
nnaTiKHUX KapToK) Yy NopyLLeHHsa ymoB [Jorosopy.

3.2.2.4. 'paHn4Ha cyma KowTiB, WO JocTynHa KnieHTy npoTsarom neBHOro nepioay Ans 34inCHeHHs onepawin
i3 3actocyBaHHaM MK cTaHOBUTL BUTpaTHUI NiMIiT KrnieHTa | 064MCnioeTbCsa K cyma 3anuiiky Ha PaxyHky 3a
MiHyCOM CyMu 3abnoKoOBaHUX, ane He CNMcaHuX KOLITIB, a B pasi BiakpuTTa KnienTy KpeanTtHoro nimity - sk
cyma KpegmtHoro nimMiTy Ta 3anuuKy KowTiB Ha PaxyHKy 3a MiHycoM cyMu 3abnoKoBaHUX, ane He CnmMcaHmx
KOLWUTIB, Y MeXax BcTaHoBneHoro baHkom nimiTy goboBoi akTuBHOCTI. KnieHT 3000B’A3aHMIiA NpoOBOAUTU
BUTpaTN No PaxyHKy B cymMax, siKi He NepeBuLLYOTb BUTPATHOIO MiMITY.

3.2.2.5.TMpn BUHUKHEHHI Nig 4Yac 34iMCHEHHA nnaTikHMX Ta/abo iHWKx onepadin 3 BukopuctaHHam (1K
HecaHKLUioHoBaHoro osepapadTy abo noHaanimiTHoi 3aboproBaHOCTI (MepeBUTpaTM BUTPATHOrO NiMiTy) no
PaxyHky BigwkoaysaTn baHky cymy HecaHkuioHOoBaHoOro osepapadty abo noHaanimiTHoi 3aboproBaHocTi, a
TaKoX NPOLEHTU 3a iIX BUKOPUCTAHHS, LUMSIXOM BHECEHHS roTiBKOK abo 6e3roTiBkoBMM LUNAXOM Ha PaxyHok
rpowoBmx kowTiB. KnieHT BianoBigae 3a noBepHeHHs 3ab6OproBaHOCTi 3@ HECAHKLiOHOBaHMM OBepapadToM
abo noHaaniMiTHO 3aboproBaHicTO BCiMa KoLwTamun, MaiHOM, MaHOBMMU Npasamu, WO NOMY HanexaTb.
3.2.2.6. OTpumaTu BUNYLLEHI Ha CBOE iM’A Ta Ha iM’st AoBipeHux ocib MK B baHky He nisHiwe 60 (wicTtaecaTn)
KaneHgapHWX OHIB Nicns nogaHHA 3asiBU Ha X BUTOTOBJIEHHS, @ Y pasi NepeBumnycKy NNaTiKHOI KapTKM Y 3B’A3KY
i3 3aKiHYEHHAM CTPOKY Ail, NicNA 3aKiHYeHHS CTPOKY AiT NNaTiKHOT KapTKK, LLIO NepeBUNYCKaeTbCS, 3 BigMITKO
Yy PO3NUCLi NPO OTPMMAaHHS LliHHOCTEN.

3.2.2.7. MNMoBigomnaTtn baHk npo Bci 3mMiHM ocobucTnx aaHmx KnieHta, 3asHadeHux y [loroBopi, 3asBi-aHKeTi i
aoJaTtkax Ao HUX He MisHiwe 5 poboyumx AHIB 3 AaTV BUHUKHEHHS TakuxX 3MiH.

3.2.2.8. MNosigomnaTtn baHk npo nomunkoBe 3apaxyBaHHA Ha PaxyHok KnieHTa KowwTiB, LLO MOMY HE HanexaTb.
3.2.2.9. Mpun HasABHOCTI 4OOATKOBMX MAATPKHUX KapTOK Mo PaxyHKy npuimMaTi Ha cebe BCHO BigNoBiganbHICTb
3a JOTpUMaHHSA NpaBui KOPUCTYBAHHSA Ta ONnaTty BCix onepauin, 34iiCHeHNX 3a X 4ONMOMOrol0.

3.2.2.10. O6opB’a3koBoO, y MomeHT oTpuMaHnHs [1K, nignucatwn MK 3i 3BopoTHOro 60ky y BigBeaeHOMy Ha KapTLi
Micui anga nignmcy.

3.2.2.11. Hapatn Oopatkoy [K Tinbku Ti [loBipeHii ocobi, Ha iM’a sikoi BurotoBneHa us MK, o3HanomuTu 1i
3 [lpaBMnamn KOpUCTYBaHHS nnaTtikHot kapTkoto Ta [orosopom. [Nepegatu MK [oBipeHin ocobi nuwe 3a
YMOBM 30JIACHEHHS HEO B MOMEHT oTpuMaHHs K nignucy kapTku 3i 3BopoTHOro 6oky y BiaBegeHomy Ha K
Micui gns nignucy.

3.2.2.12. OpgepxxyBaTtu Bunuckx no PaxyHky B baHky, abo 3 BukopuctaHHsm COBO (3a ymoBW HasiBHOCTi Takoi
TEXHIYHOI MOXNMBOCTI), He ni3Hiwe 10 uymMcna KOXHOro Micsust cnocobom, Bu3HA4YeHMM KrieHTom.
HeoTpumaHHsA BUNUCKKM He 3BiNbHSAE KnieHTa Big BignoBiganbHOCTI 3a JaHUMK LOrOBOPOM.

3.2.2.13. Y pasi BTpaT! NNaTtkHOI KpaTku, iHgueigyansHoi obnikosoi iHdopmadii, MNMIH, CVV Ta peksi3uTis
NNaTihKHOT KapTKW, y TOMY YMCHi PU3MKY iX HEMPaBOMIPHOro 3aBonofdiHHa Ta / abo BukopuctaHHsa KnieHT /
aepxatens MK 3060B'a3aHMM, MO MOXNUBOCTI B HANKOPOTLLI TEPMiHK, iHdhopmyBaTu Npo ue baHk:

a) 3a TenedgoHamu: 0-800-505-555 (6e3kowTOBHO Ha TepuTopii YkpaiHn) Ta +380(44) 290-93-10 (LleHTp
obcnyroByBaHHSA KIlieHTIB) 3 OOOB’A3KOBUM MiOTBEPAXKEHHAM YCHOrO MOBIAOMIIEHHS KOAOBUM CITOBOM,
obpaHuM fepxaTenem KapTkv | HAaBeAEHUM Y 3asiBi-aHKeTi Npo ii BUMYCK;

©) nucbMoBO 3asiBoO 3a nignucom KnieHTa/gepxxartens nnaTikKHOI KapTKuM LUISAXOM 0COBMCTOro NOA4aHHs 3asBu
8o AT «ArPOIMPOCIIEPIC BAHK».

lMucbmoBe MOBIOOMIIEHHA MOBWHHE MICTUTW AeTanbHi 0OCTaBUHWM BTpaTU NNATOKHOI KapTKM,  iHLWIKUX
BigomocTel Ta Bigomi KnieHTy/aepxatento o6cTaBuHM iX HE3aKOHHOTO BUKOPUCTaHHSA. MOMEHTOM OepPXKaHHS
noBigoMmneHHA npo BTpaTy abo He3akoHHe BuKOpUCTaHHs [1K BBaxaeTbca gata Ta 4ac 3BEPHEHHS
Knienta/OepxaTtens go LieHTpy obcnyroByBaHHs KMi€HTIB (3a yMOBM YCnilIHOI igeHTudikauii knieHTa 3a
KOAOBWM CINOBOM); AaTta i Yac ogepaHHsa baHkom nMcbMoBOI 3aaBu 3a nignucom KnieHTta/gepxaTtens KapTku.
Lle He nosbaBnse KnieHta npasa y Bunagky BTpatn [1K 3BepHyTucA i3 BignoBigHOW 3asdBOl A0
NPaBOOXOPOHHMX OPraHiB.

3a moxnmeocTi KnieHT 3abnokysatu K 3acobamn COBO.

3.2.2.14. BukopuctosyeaTtu [K BignosigHo OO0 BUMOr 3akoHodaBcTBa YkpaiHu Ta ymoB [oroBopy i He
Jonyckatv BWKOPUCTaHHSI NNaTikHOI KapTkM ocobamu, Ski He MakwTb Ha Ue 3akoHHOoro npasa abo
NMOBHOBaXEHb.

30iMcHIOBaTU KOHTPONb 3a PYXOM i LiNbOBUM BUKOPUCTAHHSM KOLUTIB 3a ornepauisMn 3 BUKOPUCTaHHAM
NnaThKHOT KapTKW, 30Kpema 4OAATKOBOI MAATKHOI KapTKM.

3.2.2.15.Y pasi BTpaTu NNaTiXHOI KapTKU A0 MOMEHTY ofepxaHHA BaHkOM NoBigoMMeHHS Npo i BTpaTy HeCTH
MOBHY BiAMOBidanbHiCTe 3a Bci onepauii 3 K, 3giiicHeHi TpeTimm ocobamu, 3 Bigoma abo 6e3 Bigoma
aepxxartensi KapTku.

3.2.2.16. o yknageHHsa uboro [loroBopy ogep)atu Ta O3HanoMuUTUCh Nig nignuc 3 Josigkow nNpo cucrtemy
rapaHTyBaHHsl BKNagiB isuyHux ocid B MMCbMOBI dhopmi Be3nocepenHbo B baHky, abo 3 BMKOpPUCTaHHAM
COBO (3a ymoOBU HasiBHOCTI TaKOl TEXHIYHOI MOXMBOCTI), B CNOCi6, BU3HayeHun Npasrunamum.

3.2.2.17. He pigle Hix pa3 Ha pik noYnHaudm 3 gaTu yknagaHHs uboro [loroBopy o3HanoMuTtuch 3 [losigkowo
Npo cMcTeMy rapaHTyBaHHSA BKNagiB disnyHuMx ocib y cnocid, BuaHaveHui [lorosopom, Npasunamu.

3.2.3. NpaBa baHky:
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3.2.3.1.BHocutn 3miHn B Tapucdum bBaHky, [NpaBuna KOpPUCTYBaHHS MNATKHOK KapTKOK Yy MOpSOkKy,
BU3Ha4eHomy B Posgini 1.3 [Jorosopy.

3.2.3.2. NepeBipATH OINCHICTb AOKYMEHTIB i AOCTOBIPHICTb AaHMX, HagaHux KnieHToM npw BigkpuTTi PaxyHky.
3.2.3.3.NMpn HenoraweHHi KrieHTOM HecaHKuUioHOBaHOro osepapadTy no PaxyHky oo 5 udmcna micaus,
HaCTYMHOrO 3a MicAUEeM NOro BUHUKHEHHS, 6nokyBaTtu gito MK (ZogaTkoBMX KapTOK) 4O MOBHOMO MOralleHHs
3aboproBaHOCTi (HeCaHKLIiOHOBaHOro oBepapadTy i BiACOTKIB 3a KOpUCTyBaHHsi oBepapadToM) KnieHTom.
3.2.3.4. Mpunnuntn gito JoroBopy, y pasi HeoTpuMaHHA KrieHToM BuMMyLEHUX Ha CBOE iM'A Ta Ha iM'q
poBipeHnx ocid MK B baHky He nisHiwe 60 (wictoecaTn) kaneHgapHWX OHIB NiCNs NOAaHHSA 3asiBU Ha ix
BUrOTOBIIEHHS, @ Y pasi NepeBunycKy NNaTikHOI KapTKM Y 3B’A3KY i3 3aKiHYEHHSAM CTPOKY Ail, Nicna 3akiHYeHHSs
CTPOKY Ail NNaTiXHOI KapTKu, WO NepeBunyckaeTbea. MNpu uboOMy NNaTXKHI KAPTKU BITOKYIOTLCA Ta 3HULLYIOTLCS,
a KowTu, cnnadeHi KnieHtom 3a ix Bunyck Ta ob6cnyroByBaHHs1, He BiALLUKOOOBYIOTLCS.

3.2.3.5. baHk mae npaBo BumaraTu y KnieHta HagaHHa JOKYMEHTIB | BidOMOCTen, HeoBXiaHWX Ans 3'aCyBaHHS
noro ocobu, cyTi AiANbHOCTI, PiHAHCOBOro CTaHy, onepaTMBHOIO KOHTaKTy i3 KnieHtom cnyxb6amu baHky. Y
BMNaaKy HeHagaHHsA KnieHToM HeoBXigHUX AOKYMEHTIB 4/ BiAOMOCTEN, Y HABMUCHOIO HaAaHHS HenpaBaMBUX
BigoMocTel npo cebe, baHk Mmae npaBo BiAMOBUTK KnieHTy B MOro o0cnyroByBaHHi.

3.2.3.6. baHk He Mae npaBa HapgaBaTu iHopmauito npo KnieHTa, horo PaxyHku, onepadii no PaxyHkam,
AoAaTKoBuUx aepxartenis 6e3 nucbMoBoro fo3sony KnieHTa, 3a BUHATKOM BMNagkis, nepegbavyeHnx YHHUM
3akoHo4aBCTBOM YKpaiHu Ta ummu MNpasunamm.

3.2.3.7. BctaHoBnoBaT Ta 3MiHoBaTM NiMiTM [0OOBOI akTUMBHOCTI 3 MeTolo 3abesnedeHHs 6eaneku
pospaxyHkiB KnieHta (JdepxaTens), nosigomuelin npo ue KnieHTa 3a 2 (aBa) GaHKIBCbKUX OHi Y MOpsSOKY
BM3HayeHomy y n. 1.3.3 Posginy 1.3 Jorosopy.

3.2.3.8. baHk Mae npaBo y 6yAb-9KMA MOMEHT Ha CBil po3cyq 3ynuHUTW uun npudynuHnTh gito MK, a Takox
BigMOBUTU KnieHTy y i NOHOBNEHHI, 3aMiHi Y1 BUNYCKY HOBOI NNaTiKHOI KapTku y pasi nopyweHHs KnieHtom
Oyab-akmx ymoB Lboro [loroBopy uu NpaBun KOPMCTYBaHHSA NAATKHOW KapTkoto, MNpasun T1a YMoB.

3.2.3.9. TmyacoBo nNpu3yNUHATU aBTopu3aLlilo onepauin 3 BukopucTaHHam [MK gepxaTtenie 3 meTowo
nonepeiXXeHHs YN NPUNNHEHHA MOXINBUX HE3aKOHHUX YM HenorogakeHux 3 baHkom Ain 3 BUKOPUCTaHHAM
nnaTikHMX KapToK (TOOTO B pasi HasiBHOCTI Migo3pu Npo LaxpawcTBO Micris BigMOBIQHOMO MOBIAOMIIEHHS
CUCTEMMN MOHITOPUHry). BaHk goknage 3ycune Ans nosigomneHHs KnieHTa npo npusynMHeHHs aBTopu3adii,
OfHaK He Hece BiAMoBi4anbHOCTI 32 MOXIMBI NPSAMI UM onocepefkoBaHi 30UTKK, SIKi MOXYTb BYTU MOHECEHI
KnieHTom B pe3ynbTaTi Takux gin.

3.2.3.10. Akwo nigo3pu y waxpanctsi 3 BukopuctaHHam MK KnieHTa nigtBepaxytoTbcs, KnieHT gopydae baHky
HagasaTu HeobxigHy iHopMaLito MiXXHapOAHUM NNATKHUM CUCTEMaM Ta NPaBOOXOPOHHUM OpraHam.
3.2.3.11. baHk mae npaBo BuMaratTy 3akpuTtTa PaxyHky KnieHTa y pasi BiACYTHOCTI pyxy KOWTIB 3a LuUM
paxyHKOM MPOTArOM OAHOIO POKY (He CTOCYeTbCHA onepauin 3 cnucaHHa BbaHnkom kowicii 3rigHo Tapudis,
3apaxyBaHHs HapaxoBaHUX MPOLEHTIB Ha 3anuwok KowTiB Ha PaxyHky) Ta BigcyTHocTi aktuBHux [1K
BUMYLLIEHMX A0 PaxyHky.

3.2.3.12. baHk Mae npaBo 3akpuTn PaxyHok, skwo y KnieHta Hemae GinbLue gitoumx MK, emiToBaHMx 4o Lboro
paxyHky. Mpu ybomy BaHk nosigomnsae KnieHTa LWNAXOM HanpaBreHHA NOBIJOMMEHHS MPO Take 3aKkpuUTTH
PaxyHKy Ta npo KOMiCiliHy BMHaropogy, sika Moxe 6yTu cTarHyta baHkom 3a 06CcnyroByBaHHS LbOro paxyHKy
B Nopsaaky, BusHadeHomy lNpasunamu.

3.2.3.13. baHk mae npaBo 3ynuHu (6rokyBaTu) Aii MK B pasi nigo3pu waxpancbkux Oii 4O NpoBeaeHHS
ycniwHoi Bepudikauii aepxxatenem MK yepes LieHTp 06cnyroByBaHHs KMi€HTIB.

3.2.3.14. baHk mae npaBoO 3ynNMHATW MMaTpkHi onepauii, ki MOXyTb OyTM noB’A3aHi 3 neranisadieto
(BiMMBaHHAM) 0OX04iB, OAepXKaHUX 3MOYUHHUM LUNAXOM, (PiIHAHCYBaHHAM TepopusMy Ta (piHaHCYBaHHAM
PO3MNOBCIOAXEHHSA 36p0Oi MAacoBOro 3HULLEHHS BiAMOBIAHO 4O BUMOT 3aKOHOLABCTBA YKpaiHU.

3.2.3.15. baHk Ma€ npaBo Ans BCTAHOBMEHHSA MPaBOMIPHOCTI NnaTipkHOI onepadii 3abnokyBaTu KOWTW B CyMi
HeHanexHoi nnaTbkHoi onepauii Ha PaxyHky KnieHta Ha ctpok go 30 kaneHgapHux AHiB y pasi
ONpoTEeCTYBaHHA  MNaTiKHOI onepauii Ta oTpumaHHsa BbaHkoM BiONOBIAHOrO MOBIAOMMNEHHS Big OGaHKy
HeHanexXHoro nnaTHUKa..

3.2.3.16. Bumaratn y KnieHTa HagaHHA BiOOMOCTEN | [OOKYMEHTIB, $Ki HeoOXigHi Ana npoBefeHHs
ineHTUdikauii, a TakoX JalTb 3Mory 3’dcyBaTu Moro ocoby, CyTb AissnbHOCTI, hiHaHCOBWI cTaH. Y paasi
HeHagaHHa KnieHTom HeoOXigHMX BIOOMOCTEN 4YM [OOKYMEHTIB abo YMWCHOrO HafaHHs HenpaBaMBUX
BigomocTel npo cebe, baHk mae npaso BigMoBuTU KrieHTy B noro obcnyroByBaHHi.

3.2.3.17. Hanpasnatu KnieHTy nucTyBaHHA/KOpeCnoHAeHUl0, NOBIAOMIIEHHS Ha aapecu, TenedoHHi Homepu
KnieHTa, BKasaHi y BignoBigHin 3asBi-aHKeTi Ta B MOPSAKY i B cnocib, Bu3HayeHi Npasunamu.

3.2.3.18. baHk 3anuwae 3a coboiw npaBo 6e3 MOACHEHHS NpuyMH BIgMOBUTK KnieHTy y BiOKpUTTI
PaxyHKy/BigMOBWUTM Yy MOHOBMEHHI, 3aMiHi abo Buaadi HoBoi K, B TOMy 4Mcni 3 METOK MPUNUHEHHS abo
NnonepemaXeHHs MOXIMMBOro Laxpanctea, Oyab-AKMX HEe3akoHHMX din 3 BukopucTaHHam [1K  abo
nonepemxeHHs nopyweHHs KnieHtom Ta/um noro [dosipeHnmn ocobamu ymos [Npasun, yknageHmx 3 baHkom
AOroBopiB Ta/abo YMHHOro 3aKOHOA4aBCTBa YKpaiHu.

3.2.3.19. MpunuHnt HagaHHsa nocnyrn GSM-Banking y pasi 3akpuTTtss PaxyHky KnieHta abo Hecnnatu
KnieHToM KOMicii 3a HagaHHA nocnyru, BusHayeHoi Tapudamu baHKy, NpoTAroM OOHOro po3paxyHKOBOro
Mmicsaus.
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3.2.2.20 3pincHioBaTM goaaTkoBy aBTeHTMdikauilo KnieHTa nig 4ac iHiuitoBaHHA HUM onepain B Mepexi
IHTEpHET 3 BMKOPWUCTAHHSM PEKBI3UTIB MMNaTDKHUX KapTOK i3 3acTocyBaHHAM TexHonorii 3DSecure wnaxom
HagcunaHHa SMS nosigomneHb Ha diHaHcoBuiA Homep TenedoHy Knienta 3 OLIM gns nigTBepaXeHHs
3pinicHeHHs1 KnieHTom onepaluii BBeaeHHsM uboro OLUM y BignoBigHOMY psigKy Ha CTOpIHL cepBicy.

3.2.4. NpaBa KnieHTa:

3.2.4.1. CamocCTiiHO po3nopsiakaTucsa kowTamu Ha PaxyHky 3 BukopucTaHHsaM MK (gogaTkoBUX MAaTiKHUX
KapToK), B MeXax BUTPaTHOro MimMiTy Ha 0OMeXeHb, BCTaHOBMEHUX YMHHUM 3aKOHOA4aBCTBOM, 3aCTOCOBYHOUM
KapTKy sk 3acib ansa 6e3roTiBkoBOI onnaTty 3a ToBapwu (Nocnyrn) Ha nignpuemMcTBax Toprieni (nocnyr), ons
nepepaxyBaHHS KOLUTIB 3i cBOiX PaxyHKiB Ha paxyHKW iHWIKX OCiB, Ans onnatu 3a ToBapu (Nocnyru), Kynisns
(oaepxaHHA) KX 3OINCHIDETLCA B CUCTEMAX €NEKTPOHHOT KOMePpLT, a TaKoX siK 3acib Ana oaep)KaHHSA roTiBKM
B Kaci baHky, nyHkTax oOMiHy iHO3eMHOi BanoTh Ta BaHkomaTax iHWmMX BaHkiB, WO 06CNyroByl0Tb KapTKu
nnaTtixxHoi cuctemn Visa International (CLUA), npoBoantn pospaxyHkosi onepadii 8 CABO, Towo.

3.2.4.2. MonosHoBaTK PaxyHOK LUNSAXOM BHECEHHS FOTIBKOBMX KOLUTIB Yepes Kacy, nepekasy KOLITIB 3 iHLWKnX
paxyHkiB KnieHTa, B ToMy 4uchi i3 3actocyBaHHaM CIBO, a Takox, 3a paxyHOK KOLWTIB iHLWMX OCI6 3 IXHbOro
AOPYYEHHS 3 ypaxyBaHHAM 0bMeXeHb, BU3HAYEHUX YMHHUM 3aKOHOO4ABCTBOM.

3.2.4.3. 3MiHUTK icHytounin 6a3oBUI YM 3MiHEHMIA BaHKkoM niMiT JOOOBOI aKTMBHOCTI B MeXax MakCMMarnbHO
MOXMBOro 4O6GOBOro MimiTy.

3.2.4.4. OckapxuTn byab-siky onepadito no PaxyHky npotsarom 15 (n'aTHagusaTv) KaneHaapHMX AOHIB nicns
ofepaHHs BUNMckn no PaxyHky, ane He nisHiwe 40 (copoka) kaneHaapHuX OHIB 3 4aTh NpoBeAeHHs onepaldii,
LINAXOM HafaHHA B baHk npeTeHsii B TCbMOBOMY BUrNAAI NiATBEPAXEHY JOKYMEHTaMM (KONii YekiB, paxyHKiB,
3aMOBIeHb, TOLWO). YCi noganbLui Aii CTOpiH No Takin onepadii 6yayTbe NpoBoAUTMCS BiANOBIAHO A0 BHYTPILLUHIX
npouenyp baHky Ta npaBun nnaTikHOI cucTemMn. Y BUNagKy HeHadaHHS NUCbMOBOI NpeTeH3ii B baHk no
BKa3aHMM Yy BUMWCLUi onepauisM Yy 3asHayeHun TepMmiH, onepauii 3asHayveHi y BUMNWCLi BBaXaroTbCA
NigTBEPAKEHNUMMU | OCKAPXKEHHIO B NOSANbLLIOMY HE MignsaraTb.

3.2.4.5. OckapxyBaTn 4yepe3 baHk He Ginbwe 5 (N’ATM) onepauin, ski KnieHT BU3Hae Takumu, Wwo He 6ynu
npoBedeHi HMUM ocobucto abo 3 1oro BigoMa. KnieHT noromkyeTbcs, WO NpeTeHsii Mo onepauisix, Wwo
nepeBULLYIOTb 3a3Ha4YeHy KinbkicTb, NpuiMatoTbest baHkom o poarnsagy Tinbku 3a ymosu nepesunycky MK, 3a
nepesunyck MK cTaryetbca BuHaropoga BignosigHo o Tapudis baHky.

3.2.4.6. Npwn Hesrogi i3 3anponoHoBaHnmn bakom 3amiHamn go MNpaeun, B Tomy Ynchi MNMpaBun KOPUCTYBaHHSA
MK/3asaBu-aHkeTu/Tapudie baHky, posipeaTu gito [loroBopy 3 ypaxyBaHHAM BUMOT Liboro [Jorosopy, Mpasun.
3.2.4.7. 3abnokyBaTu onepadii no MNK abo gogaTtkoBUX NnaTiXKHUX KapTKax LUMASIXOM iXHbOro 6oKyBaHHS B
MiXKHAPOZHIV NAaTKHIN cucTemi Ta/abo BHYTPILWHIN CMCTEeMi eMiTeHTa 3i cnnaToto KOMicil 3rigHo 3 Tapudamu
Banky.

3.2.4.8. Opgepxysatu B baHky HoBy MK npwu BTparti (ncyBaHHi, kpagixui) MK, 3i cnnatoto komicii 3rigHo Tapudis
BaHky.

3.2.4.9. OtpumyBaTu y npumilleHHi banky Ta Ha odiuinHomMy canti baHky akTyanbHy iHopMaLilo Npo cuctemy
rapaHTyBaHHs BKnagiB isnyHmx ocib sik Ao yknagaHHs uboro [loroBopy, Tak i nig yac gii Jjorosopy.

3.2.4.10. OTpmMMaTH 3acBigyeHMn ynoBHOBaXeHO ocoboto baHky BuTAr 3 uboro [Oorosopy/lpasun/ymos.
3.2.4.11. Ha nigctaBi 3asBu oTpumysatn nocnyry « GSM-Banking», BignoBigHo go sikoi KnieHTy HagaeTtbca
iHpopmauis npo ctaH PaxyHky KnieHTa 3a gonomorot nosifoMneHb B TekcTtoBoMy dopmati SMS (Short
Message Service) Ha Homep TenedoHy ctaHgapty GSM, akuin BU3HadYeHU sK diHaHCOBUI HoMep. 3MiHa
yMOB Ta/abo nmpunuMHeHHs HaganHa nocnyrn GSM-Banking 3a iHiuiaTnBoto KnieHTa 34iiCHIOETLCA LUMAXOM
odopmnieHHsa KnieHTom HoBoi 3asBu 3 gatu i yxsaneHHs baHkom.

3.2.4.12. 3akputn PaxyHok, cnnaTvBLUM KOMICIiHY BUHaropoay, sika MoXe CTAryBatucs 3a obCryroByBaHHS
uboro PaxyHky, siKwwo BiacyTHi Agitodi MK, emiToBaHi A0 Lboro PaxyHky.

3.3. NMOPAQOK 3AINCHEHHA PO3PAXYHKIB

3.3.1. O6nik nnaTixXHUX onepauin 3a PaxyHkom KrieHTa 34iNCHIOETBCA Y BantoTi paxyHky. [lepekas koLwTiB Ha
PaxyHOK 34iMCHIOETLCS Yy BantoTi paxyHKy LUMSIXOM BHECEHHSIM rOTiBKM Ta 6e3roTiBKOBUM nepekasoM. Y pasi
30iNCHEHHS Nepekasy rpoLLIOBMX KOLWTIB Ha PaxyHOK, 3apaxyBaHHS KOLUTIB 3[INCHIOETLCS Y TaKi CTPOKMK:

- yepes kacy baHky LLsaxoM BHECEHHS FOTiBKM Ha PaxyHoK - NpoTsaroM onepaLinHoro AHS BHECEHHS KOLUTIB
B kacy baHky;

- Yepes kacy/bankomat/lMnatixxHun TepMiHan (iHWKR NporpaMHO-TEXHIYHWNIA KOMMnekc
€camMo06CnyroByBaHHs1) iHWIOMO Hagasava NaTPKHUX MOCMYT LUMASIXOM BHECEHHS TOTiBKOK AN nepekasy Ha
PaxyHOK - He Mi3HiWe HacCTymnHOro onepauinHoro [AHA Bid OaTW HaAXOMKEHHSA TpOLLOBMX KOLWTIB Ha
KOpPECMNOHAEHTCLKN paxyHoOK BaHky;

- npu 6e3roTiBkOBOMY nepekasi Ha PaxyHOK 3 paxyHKy B iHWOMY 6aHKy - He Mi3Hille HacTymnHOro
onepauinHoro gHs Big aT HaAXOMKEHHS KOLWITIB Ha KOPECMNOHOEHTChbKUIM paxyHoK baHky;

- npu 6e3roTiBKOBOMY nepekasi Ha PaxyHoK 3 paxyHKy, BigkpuToro B baHky - npoTarom onepawiiHoro gHs
iHiLilOBaHHS BiANOBIAHOI NNAaTiKHOI onepadil.
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Y pasi 3[iMCHEeHHA nepekasy rpoLloBuX KOLWTIB Ha PaxyHOK 3a peksisutamu bBaHKky 3 BUKOPUCTaHHAM
TPaH3UTHOIO paxyHKy, BU3Ha4YeHMMU y umx MNpaBunax Ta 3asBi-aHKeTi, 3apaxyBaHHS KOLUTIB 34iMCHIOETLCA 3a
yMOBW HagaHHs KrieHTom/nnaTHMKOM NOBHOI Ta BUYEPNHOI iHpopMaLii y npuaHayeHHi nnaTtexy.
BapaxyBaHHs1 KOLWTIB Ha PaxyHok, 3a onepauisiMi nonoBHeHHS MK 3 ii BUKOpMcTaHHAM abo 3 BUKOPUCTaAHHAM
pekBisutie K (4yepe3 bBaHkomat/lnatikHum TepmiHan (iHWWA  MPOrpamMHO-TEXHIYHMIA  KOMMMEKC
camoobcCrnyroByBaHHs, y TOMY YMChi B Mepexi IHTEpHET), 3AiNCHI0ETLCA NPOTSAroM 3 (TpbOX) OHIB, ane He
paHilwe oTpuMaHHs baHkom noeigoMneHHs MIC npo HagxomkeHHS kowTiB Ha PaxyHok KnieHTa.

3.3.2. Yknaswwu uen Jorosip, KnieHT nigTBepaXye, WO KOWTW, SKi HagxoasaTb Ha PaxyHOK He noB’a3aHi i3
34iINCHEHHAM MigNpUEMHULBLKOT Ta/abo He3anexHoi npodeciHoi Ta/abo iIHBECTULINHOT AisNbHOCTI.

3.3.3. BignosigHo go 3akoHy Ykpainu «[1po nnaTikHi nocnyrm» Ta IHCTpyKLii Mpo 6e3roTiBKOBI pO3paxyHKU B
HauioHanbHIn BanTi KopucTyBadiB nnatikHuX nocnyr, KnieHT Hagae uwum [JoroBopom baHKy npaso
camocTiiHo, 6e3 pgopaTtkoBoro noromkeHHs 3 KnieHtom, nposoguTtu [oroBipHe cnucaHHs (aebetoBun
nepekas) Ha kopucTb baHky:

a) KowrTiB 3 Moro PaxyHKy B po3Mmipi, Wo OopiBHIOE abo ekBiBarieHTHMI CyMi KOLWITIB, MO onepauisx 3
BukopuctaHHam K, Ta HanpaenaTu iX Ha BigWKoOyBaHHS BUMTpaT, noHeceHux baHkom Ha kopuctb MIC y
3B’AI3KY i3 34IACHEHHAM Takmx onepauin. CnucaHHSA 3a3Ha4YeHMX KOLITIB 3AINCHIOETLCA HAa BMKOHAHHS BUMOT
ekBanpiB, BUCTaBneHnx 0o onnatn veped MIC, He nisHiwe 45 (copoka mM’'sATU) AHIB 3 AaTW NPOBEAEHHS
onepauii 3 BUKOPUCTaAHHAM nnaTikHOT kapTku. [Mpn ubomy B pasi BTpath NK BaHk cnvcye cymun KowrTiB 3a
BMMOramu, BUCTaBNEHNMN 40 onnatu 3a nepioa, Wo MUHYB 3 MOMEHTY BUSIBNEHHA aepxaTtenem BTtpatu 1K
A0 MOMEHTY opepxaHHA BbaHkoM nosigomMneHHs Big Aepxatend npo BtpaTy [K, nigTBepoKeHoro 1oro
NMMCbMOBOIO 3a8BOHO 3riAHO YMOB Liboro [loroBopy;

©) cymy 3aboproBaHOCTi 3a HeCaHKLIOHOBaHWM oBepapadToM, MOHaAMIMITHOW 3abOproBaHIiCTIO, CymMu
HapaxoBaHMX MPOLEHTIB Ta iHWKX KOMICin Ta wTpadis 3rigHo Tapudie baHky 3 noro PaxyHky y po3mipi Ta y
TEePMiHW, BCTaHOBIEHi UM [JoroBopom.

3.3.4. lNpaBo Ha gorosipHe cnmcaHHsa KowTiB 3 PaxyHky KnieHTa - no3nyanbHuKa AiiCHe NpoTAroM CTPOKY Aii
[oroBopy, Npu 3akiH4eHHi CTPOKy Aii [loroBopy — 40 NOBHOIO BUKOHAHHS 3000B’A3aHb 3a LM [JoroBopom.
3.3.5. 3a onepauiamn 3 BukopuctaHHam [K, 3giicHeHumu y BanioTi, BiAMIHHIW Big BanmoTn PaxyHky
PO3paxyHOK 3iNCHIOETLCA 3a KypcoMm, BCcTaHoBNeHum BaHkom ans onepadin 3 MK (gani — Kypc MK), kypcom
MIIC. Ha paty yknagaHHsi 4aHOro OroBopy BantoTow po3paxyHkiB i3 MINC 3a mixxHapogHUMKM onepauisvu €
ponap CLUA, 3a BHYTPILLIHLO YKPaiHCbKUMMW - TPUBHS.

3.3.6. Y Bunagky po3bikHOCTel BantoTh nnaTikHOI onepadii Ta BantoTu PaxyHky KnieHT ynoBHoBaxye Ta
popyyae baHKy caMOCTIMHO 3AiMCHIOBATU KOHBepTaLilo KOWTIB Ha PaxyHKy y BanoTy nnaTtikHOI onepauil.
Kowicii Ta iHwi nnaTtexi 3a obcnyroByBaHHA PaxyHky KnieHTa BignosigHo go Tapudis BaHky cnnavytotbes
KnieHTOM BMKNIOYHO B rPUBHSIX, HE3AMEXHO Bif TOro, y AKi BantoTi BigkpuTuin PaxyHok KnieHTy.

3.3.7. BbaHK BMKOPUCTOBYE HACTYMHUA NOPSAOOK BU3HAYEHHSI KYpCYy nepepaxyHKy iHO3eMHOI BanoTh nig vac
BrKkopuctaHHs KnieHtom MK:

3a onepadisamu 3 BukopuctaHHAM 1K 3a KopaoHOM, BIiOKPUTUX Y HaUiOHamNbHIN BantoTi YKpaiHu 34iCHIOITLCS
Taki po3paxyHKu:

3.3.7.1. Y pasi 3giricHeHHs onepauii y Jonapax CLUA, kowTu cnucyoTbes 3 PaxyHKy knieHTa B Cymi onepalii,
Lo koHBepToBaHa y BantoTy PaxyHky no Kypcy lK, BctaHoBneHoro baHkom Ha gaTy npoBefdeHHs Takoi
onepadii.

3.3.7.2. Y pasi 3giicHeHHs onepadii y BantoTi BigMiHHIn Big Jonapa CLUA, kowTu cnucytoTbes 3 PaxyHKy B
cymi onepaduii, wo koHBepToBaHa B Hdonapu CLUA 3a kypcom MIC VISA, 3 noganbLliol KOHBeEpTaUi€ B
HauioHanbHy BantoTy no Kypcy lNK, sctaHoBneHnm baHkom Ha gaTy npoBeaeHHst onepadii.

3a onepauisamu 3 BukopucTtaHHaM MK B mexax YkpaiHu BigKPpUTUX B IHO3EMHIN BamntoTi 34INCHIOTLCA Taki
pO3paxyHKu:

3.3.7.3. Y pasi, akwo lNK emitoBaHa B Jonapax CLUA 4n €Bpo, kowTn cnucyroTeca 3 PaxyHKy B cymi onepadi,
o KoHBepToBaHa Yy BanoTy PaxyHky KnieHta no Kypcy lNK, BctaHoBneHnm BaHkom Ha gaTy npoBefeHHSA
onepadii.

3a onepauismn 3 BukopucTtaHHam 1K 3a KOopgoHOM, BIOKPUTUX B iHO3EMHIN BantoTi 34iMCHIOTLCA Taki
PO3paxyHKu:

3.3.7.4.Y pasi, akuwo 3aincHioeTbea onepauisa y Jonapax CLUA 4n €Bpo, KOWTK cnMcyoTbes 3 PaxyHKy B CyMi
onepauii, AKWO BanoTa onepauii Ta paxyHKy cniBnagatoTe, abo B CyMi KOHBEPTOBAHIN y BamOTy paxyHKy no
Kypcy MIC VISA Ha gaTy npoBefeHHs ornepadii, y pasi SKLio BantoTa onepakdii Ta BantoTa paxyHKy BigMiHHI.
AKLWLO 30iMCHIOETBCS onepalia B BantoTax BigMiHHMX Big Jonapa CLUA, kowTun cnvcyloTbCs B CyMi onepalii,
Lo koHBepTOBaHa y BantoTy [onap CLUA 3a kypcom MI1C VISA Ha gaty npoBeneHHs onepadii.

Mpu iHiuitoBaHHI onepalii, ska 34iNCHIETLCS i3 3aCTOCYBaHHAM BigNoBigHOro Kypcy, KnieHT noromxyetbca 3
TWM, LLO faTta 34iNCHEHHsT onepadii MoXe Bigpi3HATUCS Bif AaTu cnucaHHsA KowTiB 3 PaxyHKy (4atv o6pobku
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MIC diHaHcoBOI onepaduii), TOMy MOXe BUHMKATM KypcoBa pi3HUUA, dKa nMignsarae norawleHHo
(BigwkoayBaHHO) B noBHOMY 06ca3i KnieHToM gk norogkeHa BignoBigHO A0 Liboro nyHkTy [JoroBopy.

3.3.8. Uum nyHktom KnieHT popydae baHky cnucyBaTu B [OroBipHOMY NOpsiAKy 3 Moro PaxyHky Ta
npogasaTtu/KynyBaTu iHO3eMHy BamnoTy/HauioHanbHy BanioTy 3 METOK BUKOHaHHSA KnieHTom 3060B’si3aHb 3a
Horoeopowm. KniieHT gopy4vae baHky nepepaxoByBaTu rpMBHEBUWIA €KBIBaNeEHT NpoAaHOi iHO3eMHOT BanoTh 6e3
3apaxyBaHHA Ha Moro PaxyHOK y HauioHanbHin BantoTi, ogpa3sy Ha paxyHOK HapaxOoBaHMX AoXofiB 3a
pO3paxyHKOBO-KacoBe obcnyroByBaHHs (gani — [JopyveHHs).

3.3.9. KnieHT ynoBHOBaxye Ta gopydae baHky npoBOANTN OOroBipHE CAMCAHHSA KOWTIB 3 PaxyHKy Ta iHLWNX
paxyHkiB KnieHTa onsi BukoHaHHsi 6oproBux 3060B’a3aHb KnieHTa, WO BUHMKaKOTL No PaxyHKy y 3B’a3ky 3
BuKopucTaHHaMm [1K (ocHoBHOT Yn gogaTkoBoi) abo Ti pekBi3vTiB, B TOMY YMCIli MOMWUIIKOBO 3apaxoBaHWX Ha
PaxyHok kowTiB Ta iHwwux, nepeabaveHux Tapudamm baHky, komicii. Cyma 6oproBmx 3060B’s13aHb i CTPOK X
BWKOHaHHS BU3Ha4aloTbcsa Tapudamu baHky, AaHnm [JoroBOpOM, a TakoX iHLUMMUK SOroBopamu, WO yKnaaeHi
M KnieHTom Ta BaHkom. Y pasi HegocTaTHOCTI KOLWTIB Ha PaxyHKy Ansi noraweHHs 3060B’A3aHb - HeonadeHi
cymm 3000B'si3aHb MOXYTb BBaXaTWCsl HeCaHKUiOHOBaHMM  oBepapadtoM abo  noHagmniMiTHOK
3aboproBaHicTto.

3.3.10. TIH BMKOPUCTOBYETLCS, 30KpPeMa, Npu 3AiNCHEHHi onepauii 4vepe3 6aHkomaTu. BBepenHs [1IH
NPOBOAUTLCS MiCNsA MOsIBM BigNOBIOHOIO HanNucy Ha aucnnei 6aHkomaTy. Y BUNAAKy OOepXKaHHS TOTiBKU Y
OaHkomaTi abo npoBefdeHHs1 onepadin yepe3 POS-tepminan, yBeaeHun lMIH piBHOUiIHHMIA BNacHOpYy4YHOMY
nignucy KnieHta. KnieHT Hece noBHy BiANOBiAanbHICTb 3a BCi onepallii 3 KapTKO0, 34iNCHEHI 3 BUKOPUCTAHHSM
MiHy.

3.3.11. KnieHT norogaxyeTbcs, Wo baHk He Hece BianoBiganbHOCTI 3a NoBepHeHHS KnieHTy KOLWTiB, SiKi cnucaHi
3 PaxyHKy BHacnigok He3akoHHOro, Sk Ha AyMKy KnieHTa, BukopucTaHHs (K, SKwo 4o Takoro it BUKOPUCTaHHS
MaB MicLie xo4a 6 oguH BMNaaoKk:

a) gkwo KnieHtom He Oyno HagaHo BigomocTen, abo HagaHO HEKOPEKTHI Bi4OMOCTI MPO HOMep CBOro
MObGinbHoro TenedoHy (giHaHcoBOro Homepy) Ans aktuaauii baHkom nocnyru GSM-banking 3 iHdopMyBaHHs
BbaHkom KnieHTa npo BngaTKoBi onepadii, 30iiCHEHI 3 BUKOPUCTAHHAM NOro KapTKM\PEKBI3UTIB KapTKu;

0) akwo KnieHtom He 6yno 3abnokoBaHo BuaaTkoBi onepadii 3a MK nicns oTpumaHHsa nepLuoro NoBigoOMITEHHS
Bia BbaHky npo onepauito, Ky KnieHT BU3Ha€E sk HECaHKLiOHOBaHY;

B) BaHkOM NpuIAHATE pilleHHs NPOo BIOMNOBIAHICTb NIANWCY HA OOKYMEHTax, AKi MiATBEPAXYOTb onepadito i3
KapTkoto Ta nignucy KnieHta un [loBipeHoi ocobu, HaBeaeHoro y baHky, 3okpeMa Ha 3asBi-aHkeTi abo Ha [1K;
r) skwo KnieHT 3a 3aaBoto 36inbwmB po3Mip MiMiTY aKTMBHOCTI, BCTaHOBMNeHun BaHkom abo 3HSAB BCi
obMexXeHHs Woao aBTopusadii 3a onepauissmMn 3 nNnaTiXkKHOK KapTKOLO;

A) saxkwo KnieHT He noBepHyB B baHk MK 3a onepauismu 3 akoto BucTaBmBe npeTeHsito abo nosepHys Taky MK
6e3 nignucy OdepxaTtens;

e) sakwo Knientom 6yno nopyweHo lNpaBuna KOPUCTyBaHHS NNATKHOIO KapTKo, BUKNageHi y [lorosopi Ao
AaTn He3aKoHHOro K Ha AyMmKy KnieHta, BukopuctaHHsa MK,

3.3.12. HapaxyBaHHsa BaHkom kowmicii 3rigHo 3 Tapudamu baHky 3aiicHI0ETECS A0 abo nig Yac BMKOHAHHS
onepauin abo nig yac 3aiicHeHHst 06niKy BigNoOBigHMX onepadin 3a PaxyHkom abo Ha nigctasi iHpopmauii npo
Butpatn baHky/KnieHTa, Aki BUHUKNW B pesynbTaTi 3aiicHeHHs KnieHTom onepadi 3 BukopuctaHHam MK B
nnaTikHi cuctemi; abo B OCTaHHIN pobo4uMin OeHb 3BITHOrO nepiody, 3a AKWA CnravyeTbCcs MNOCMyra; iHWnX
[00aTKOBUX BUTPAT NO (PakTy BUHUKHEHHSA Takux BUTpaT.

3.3.13. 3apaxyBaHHs kowTiB Ha PaxyHok KnieHTa-HepesuaeHTa (B TOMY YMCHi i Ha BRacHi paxyHku) yepes
COBO Ta nonoBHeHHA nnaTkHOI KapTku KnieHTa-HepesuaeHTa B pexumi online, He 3[4iNCHIOETLCA.
BesroTiBkoBuiA nepekas Ha PaxyHok KnieHTa-Hepe3naeHTa 34iNCHI0ETLCSA BUKMOYHO Yeped baHk / BigaineHHs
BaHky.

3.4. BIANOBIOAINBHICTb CTOPIH
3.4.1. BignoBiganbHicTb BaHky:
3.4.1.1. baHk Hece BignoBiganbHICTb 3@ CBOEYACHICTb 3apaxyBaHHA KoWTiB Ha PaxyHok KnieHTa. Y Bunagky
NoOpYLLIEHHSA CTPOKIB 3apaxyBaHHA KowTiB Ha PaxyHok KnieHTa BignosigHo o n. 3.3.1. uboro JoroBopy baHk
cnnayye neHto B po3mipi 0,1 BigcoTka CyMy NPOCTPOYEHOro NnaTexy 3a KOXHUA AeHb NPOCTPOYEHHS, ane He
Oinbwe 10 BiACOTKIB CyMU NNaTiXXHOI onepadii, SKLO iHWWIA po3Mip NeHi He 06YMOBNEHMI JOFOBOPOM.
3.4.1.2. baHk Hece BignoBiganbHIiCTb 3a cBoeYacHicTb 6nokyBaHHs MK. KnieHT He Hece BignoBiganbHicTb 3a
TpaH3akuii, wo O6ynM npoBefeHi 3 enekTpoHHOK aBTopu3auieto no [MK nicna oTpumaHHsa BaHkom
MOBIZOMITEHHS NPO BTpaTy abo He3akoHHE BUKOPUCTaHHSA KapTku, abo iHauBigyaneHoi 06nikoBoi iHdopmallii.
3.4.1.3. baHk He Hece BignoBiZanbHOCTI y BUMAAKy BigMoBM B obcnyroByBaHHi K (gogaTkoBMX KapToK)
npegctaBHMKaMu NignpuMeMcTB TopriBni i cdepu nocnyr abo BigMoBa Oyna BMKIIMKAHA TEXHIYHUMU
npobnemamu 3 6oky MINC, wo 3HaxoauTbCsa No3a KOHTponem baHky.
3.4.1.4. baHk He Hece BignoBiganbHICTb 3a Oyab-aki onepadii 3 MK, 3gincHeHi 3 BUkopucTanHsam MIH.
3.4.1.5. baHk He Hece BignNoOBiganbHOCTI 3a onepauii, Wo O6ynu npoeedeHi 6e3 enekTpPOHHOI aBTopM3aLii
(mignimiTHI) Yy BUNaaKy sKWo Taki onepadii Manu micue npotarom 10 gHiB nicns nogaHHs 3aasu KnieHTom npo
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BHeceHHs Homepy MK go nanepoBoro cton-cnucky nnatikHOI cuctemMu abo Akwo KnieHT BigmoBwuBCS Big
BHeceHHs1 Homepy 1K 4o nanepoBoro cTon-Ccnvcky NnaTikHOi cCucTemu.

3.4.1.6. baHk He Hece BiANOBIAANBbHOCTI 32 BUHUKHEHHS KOHQIIKTHUX CUTYaUin npu BukopuctaHHi MK, TexHivHi
3001 B pobOTi cucTeM onnatu, po3paxyHkiB, 06pobku i mepepavi AaHuX, SKWO Taki OynuM nosa cdepotro
KOHTpoOsto baHky.

3.4.1.7. BbaHK He Hece BignoBiganbHICTb 3@ BUHUKHEHHS Pi3HUL MiXK KypcamMun BantoT Ha AeHb NPOBEAEHHS
onepaduii 3 BukopuctaHHam MK i geHb cnucaHHa kowTiB 3 PaxyHKy, NimiT 1 o6mexeHHs1 Ha kopucTyBaHHS T1K,
YCTaHOBIEHi TPETHOK CTOPOHOLO.

3.4.1.8. baHk He Hece BianoBiAanbHICTb:

- 3a sKiCTb HagaHHA nocnyrm GSM-Banking y pasi HenpauesaaTtHocTi MobinbHOro npuctpoto KnienTa, y pasi
300iB B Mepexi onepatopa MOBINbLHOro 3B's3Ky, Y pasi 3Haxo4KeHHsa KnieHTa 3a mexamu nokpuTtTa Mepexi
onepaTopa MOBINbHOro 3B'A3KY, He MiAKMIYEHHS KNiEHTa 40 POYMIHTY;

- 3a HagaHHA iHdopmalii TpeTim ocobam y pasi ii po3rofnoLeHHss onepaTopomM MoBINbHOro 3B'A3Ky y pasi
HagaHHA nocnyrn GSM-Banking;

- 3a HeHagaHHs nocnyrn GSM-Banking y pasi Hecrinatu KnieHTom Komicii 3a nocnyry.

3.4.1.9. baHk He Hece BignoOBIAANbHOCTI 3a NPOBEAEHHS onepauin 3 BUKOPUCTAHHAM MaTiKHOI KapTKu,
BMOaHoI npeacTaBHUKy KnieHTa 3a goBipeHicTio BignosigHo go n. 3.2.1.2.1 Posginy Il Mpaswun.

3.4.1.10. baHk 3060B’3aHMI BigwkoayBaTn KnieHTy cymy yTpumaHoi/cnnaveHoi KOMICiiHOI BUHaropoam 3a
BMKOHaHY BaHkom 3a PaxyHkom KnieHTa moMusikoBy MnaTikHy onepadito (3a HasiBHOCTI TakOi KOMICIHOI
BMHaropogm).

3.4.2. BignoBiganbHicTtb KnieHTa:

3.4.2.1. KnieHT Hece nOBHY BIAMOBIAAmnbHICTE 3a onnaTty BciX onepaudin no PaxyHky, 3pobneHux 3
BukopucTaHHaMm K (aogaTkoBMX NnaTKHUX KapTOK) A0 oTpuMaHHs BaHkom nosigoMneHHs npo BTpaty abo
He3akoHHe BukopucTaHHs K, abo ii pekBisuTiB, iHAMBIAYyanbHOI 06MiKOBOI iIHOpMaLi.

3.4.2.2. HeoTpumaHHs BUNUCKM He 3BinbHsE KnieHTa Big BUKOHaHHSA yMOB Lboro [Jorosopy.

3.4.2.3. KnieHT Hece BignoBiganbHICTb 3a AOCTOBIPHICTL iHbopMaUil, sika HagaHa baHky anga BigkputTA
PaxyHKy, 3rigHO 3 YAHHUM 3aKOHOL4aBCTBOM YKpaiHu.

3.4.2.4. KnieHT gopy4ae, a baHk mae npaBo y Bunagky noMurkoBOro sapaxyBaHHsi baHkom KowwTiB Ha PaxyHokK
cnucyBaTtu 3 PaxyHky B 6e3ymoBHOMY nopsiaky i 6e3 4oOaTKOBOro y3romKeHHs/NoromkeHHs i3 KnieHtom cymm
Takux MOMWMNKOBO 3apaxoBaHux kowTiB. [Mpym ubomy KnieHT Hece BignoBiganbHICTb 3a noralleHHs
HecaHKLiOHOBaHOro oBepapadTy Ta HapaxoBaHMX MPOLEHTIB 3a HECaHKUiOHOBaHWI oBepapadT, a TaKox
KpeauTHOI Ta NnoHaaniMiTHOI 3aBoproBaHoOCTi, Yy pasi HassiBHOCTI BCTaHOBNeHOro KpegutHoro nimity 3rigHo 3
KpeanTHnm OOroBopoM, SIKLWIO BUHUKHEHHS 3a3HayeHoi 3aboprosaHocTi 6yno 06ymMOBrEeHO BUKOPUCTAHHAM
NMOMUITKOBO 3apaxoBaHMX KOLUTIB.

3.4.2.5. 3ynuHeHHa onepauin 3a PaxyHKOM BigmoOBiAHO 4O BMMOIP YMHHOrO 3akoHOAaBcTBa YkpaiHm abo
posipBaHHa [oroBopy Ta 3akpuTTa PaxyHky 3a iHibiatuBow bBaHky, y Bunagkax BWU3HAYEHUX YUHHUM
3akoHodascTBOM Ta [paBunamu, He 3BiNbHAE KnieHTa Big 3060B’A3aHb nepea baHkom 3a [JoroBopowm, y ToMy
yucni TUX, WO BUHUKNK Ha nigctasi KpeantHoro 4orosopy.

3.5. TEPMIH [li | PO3IPBAHHA OMOBOPY
3.5.1. [orosip BCTynae B cuny 3 gHA NignvcaHHsa 3asBu-aHKeTW i die 40 NOBHOIO BMKOHAHHS CTOPOHaMu
CBOiX 3000B’si3aHb. TepMiH gii MK aBToMaTU4HO NPUNUHAETHLCS MiCNA 3aKiHYEHHSA OCTAaHHBOIO AHSA MICALS POKY,
3a3HadeHoro Ha nnaTikHin kaptui. Akwo MNK nepeBnnyckaeTbCst HAa HOBMI CTPOK Aii abo BMNYCKaOTbLCHA HOBI
MK go PaxyHky, To cTpok gii [loroBopy aBTOMaTtu4HO NPOAOBXKYETLCS 40 MOBHOMO BUKOHAHHSA CTOPOHaMU CBOIX
3060B’A3aHb 3a onepauiamu, 3gincHeHumun 3a ummn MK, 3akiHyeHHs cTtpoky gii MK He o3Havae 3akiHYeHHs
CTpoKy Aii Jorosopy.
3.5.2. TMepesunyck MK nicna 3akiH4eHHs cTpoky ii Aii mMoxe 3pilicHioBaTuca baHkom 6e3 gopgaTkoBOro
norogaxeHHs 3 KnieHTom y BUNaaKy HassBHOCTI CTaHOM Ha 15 4MCNo OCTaHHBLOro MicsUs CTPOKY Aii NnaTiKHOT
KapTkM Ha PaxyHKy KowWTiB, OOCTaTHIX ANs BUKOHaHHSA KrieHTOM cBOiX (biHaHCOBUX 3000B’si3aHb nepep
BaHkoM wopo nepesunycky MK B nopsaKy 4OroOBipHOro CNMCaHHSA Ta HeOTpUMaHHA baHkoM 3asBUM Ha 3aKpUTTS
PaxyHky Big KnieHTa 3a 15 kaneHgapHuUX OHIB 0O AaTW 3aKiHYEHHS CTPOKY Ail NnaTiKHOI KapTku. Y BUNagaKy
He3gaTHocTi KnieHTa BukoHaTu cBOi (hiHaHCOBI 3000B’A3aHHA, BaHk mMae npaBo He nepesunyckatn [MK Ha
HOBWI CTPOK.
3.5.3. lMpeTeHsii, wo sBuHukaTb y KnieHTa B mexax fii Jorosopy, peryntotoTbcs [JoroBopom, BHYTPILLHIMU
HOPMaTUBHMMK AOKYMeHTamu BbaHky, npaBmnamu nnatikHUX CUCTEM i YMHHMM 3aKOHOOABCTBOM YKpaiHW.
Cynepeukn i HENOPO3YMiHHS, WO MOXYTb BUMHWKHYTU Mk KnieHTom i BaHkom B mexax gii Jorosopy, no
MOXIMBOCTI BUPILLYIOTLCA LUMSXOM MEPEroBopiB MiX CTOpoHamu. B pasi HedoCArHeHHs 3roau — 3rigHo 3
Ait04YMM 3aKOHOOABCTBOM YKpaiHu.
3.5.4. 3a baxaHHaM KnieHTa [oroBip po3puBaeTbcs i PaxyHOK 3aKpMBaeTbCa Ha nMigcTasi MOro NMCbMOBOI
3as1BM, a TAKOX B iHWNX BUNagkax, nepeabavyeHnx YMHHUM 3akoHogaBcTBOM. [pu nogadi 3asBu Ha 3akpUTTS
PaxyHky 3anuwok BnacHux kowTiB Ha PaxyHky noBepTaeTbcs KnieHTy, a PaxyHok 3akpuBaeTbcs nicng
3akiH4yeHHs 45 pHiB 3 gaTu nogaHHsA 3asBu B BaHK Ta 3a yMOBWM BUKOHAHHSA 3000B’A3aHb CTOPIH 3a LM
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[orosopowm, y ToMy uyucri noraweHHs 3aboprosaHocTi no Kpeanty Ta iHwoi 3aboprosaHocTi 3a KpeantHum
AOroBOPOM.

3.5.5. Banuwok kowTiB Ha PaxyHKy Bunnavyetbcsa KnieHTy rotiBkolo abo nepepaxoByeTbCs Ha BaHKIBCbKMI
paxyHoK BignoBigHO A0 NMCbMOBOI 3asBuM KnieHTa.

3.5.6. CtopoHu norogunu, wo baHk moxe posipeaTu gaHun Jorosip Ta 3akputn PaxyHok 6e3 nonepeaHb0ro
Y3roKeHHs1 Takmx i 3 KnieHToM y pasi BiACYTHOCTi onepadin 3a PaxyHkoM npoTsirom 1-ro poky abo y pasi
BiCYTHOCTI onepauinn 3a PaxyHKOM MpoTarom 3-x pokiB i Oinblue Ta 3anuLikiB KOWTIB Ha HboMy (cnnaTa
BaHkoM npoueHTiB, cnnata KOMICii He BBaXKaeTbCs onepadieto 3a PaxyHKom).

Y pasi HasABHOCTI 3aNULLIKY KOLWTIB Ha PaxyHKy, 3anvLOK NepeHOCUTLCS Ha OKPEMUI paxyHOK AN NOAanbLLOro
0obniky 0o MomeHTy 3BepHeHHA KnieHTa y BaHk. lNMpo dakt 3akputTa PaxyHky BaHk nosigomnse KnieHta B
nopsiaky, nepenbadeHomy lpaBunamu. Take NOBIAOMMEHHST MOXe 3AiNCHIOBATUCS, B TOMY 4uchi, ane He
BUKMIOYHO, 3ac00aMn eNeKTPOHHUX KOMYHIKaUinHUX iHdopMaLiiHuX, iHOopMaLiiHO-KOMYHIiKaLUiMHUX CUCTEM
(email, SMS, COBO ToLW0).

3.5.7. baHK He 3aincHIE 3akpuTTa PaxyHKy 3a 3asiBOK KNi€HTa, AKLLO rPOLUOBI KOLUTW, WO PO3MiLLEHi Ha
PaxyHky 3amopoxeHi abo ¢piHaHCOBI onepauii 3a PaxyHkom 3ynuHeHi BignoBigHO A0 3aKOHOA4ABCTBA 3 NUTaHb
(PiHAHCOBOrO MOHITOPUHIY, @ TAKOX B iHLLIMX BUNAAKaX, AKLLO 3aKpUTTS PaxyHKy cynepeunTb BUMOram YMHHOro

3aKOHOA4aBCTBa Ta HOpMaTUBHO-NMPaBOBUX akKTiB.

3.5.8. 3akputTta PaxyHky KnieHTa, Ha KOLITK SIKOro YCTaHOBMNEHO OOTS)KEHHS MalHOBUX Mpae BignoBigHO A0
YMOB [OroBOpY, 34iNCHIOETBCSA 3a 3rogoto o6TsKyBaya, SKLO iHWEe He BU3HAYEHO YMHHUM 3aKOHOOABCTBOM
YKpainum.

3.6. NMPABUITA KOPUCTYBAHHA NNATIKHOK KAPTKOHO,
EMITOBAHOIO AT «AIrPOIMPOCIMEPIC BAHK»

3.6.1. baHk nponoHye KnieHtam aktuBauito nocnyru GSM-banking, wo Bigobpaxae SMS-noBigoMneHHsaM yci
onepauii 3a kapTkoto KnieHTa 3a ymoBM HagaHHs KnieHTom y 3asiBi - aHKeTi BigOMOCTE Npo HOMep CBOro
MObGinbHOro TenedoHy (diHaHcoBun Homep). Y pasi HemofaHHs Takux BigoMocTen KnieHT nigrBepmkye
CBiOMY BiAMOBY Bif AaHOI NOCNYrN 3 BMACHUX MipKyBaHb, WO € AfS HbOro BaromiwvMy 3a nonepekKeHHs
Ta\abo BYacCHe NpU3yNMHEHHS MOXITMBMX HECAHKLIOHOBaHUX onepauin 3 BukopuctaHHam roro MNMK\gannx MK.
3.6.2. baHk pekomeHOye B nepLly 4Yepry BUKOpPUCTOBYBaTU OaHkoMaTu GaHKiB - napTHepiB, B Takomy pasi
KnieHTy He goBemeTbcs cnnadyBaTth 3amMBi KOMICIT.
3.6.3. [lepxxaTenb kapTKM MOXe OTpMMaTu roTiBKy B MyHKTaxX BuAadi roTiBkOBMX KowTiB i B GaHkoMaTax, ae
0bCcnyroBylOTbCS KapTKU AaHOI NnaTikHOiI cuctemun. Haknenkn Ha BaHkomaTax 3 norotunamm VISA ceiguaTb
npo Te, WO B HAX MOXHa OTpMMaTK roTiBky 3a kaptkamu MIC Visa International.
3.6.4. TIK 3anuwaeTbcsa AiINCHOI A0 3aKiHYEeHHS OCTaHHbOro AHA MiCALS POKY, 3a3HAYeHOoro Ha INuLbLOBIN
CTOpPOHI KapTkW. Ha kapTkax, Wwo BunyckatoTbca baHkoM, faTa 3akiHieHHs fii kapTku 3a3HayeHa y dpopmari
MM/PP (MM — gBi undpu nopsigkoBoro Homepa micsus, PP — ABi octaHHi umndpu poky).
3.6.5. MIH (nepcoHanbHUM igeHTUMIKaUINHUA HOMEpP) - YOTMPU3HaAYHMM 4Yucno, ske [epxaTenb oTpumye
ofHMM i3 cnocobiB: B 3aneyataHomy [1IH-koHBepTi npu Buaadi kapTkm abo lIH goctaBnaeTbcs yepes
erneKTpoHHi kaHanu 3B'a3ky. [NIH € koHdigeHuinHo iHdopmauieto, JepxaTenb kapTku 3060B'a3aHUN TpUMaTh
B TaeMHuui cBin MNIH, He noBuHeH 3anuncyBatu MNMIH Ha nnaTixkHin kapTui abo Ha iHWKX nNpegmeTax, ki, K
npaswuno, 36epiraloTbCs pa3oM 3 NNaTKHOK KapTKOH.
3.6.6. [lepkaTenb NOBUHEH 3HULLYBATK BCi NOBIAOMIIEHHS, B SKUX 3ragyeTbes moro MIH-koa, HeranHo nicns
O3HANOMIIEHHS 3i 3MICTOM Takux noBigoMneHb. [epxaTenb kapTku He noBuHeH 6e3 HeobXigHOCTI
pO3ronoLLyBaTh PEKBI3UTIN NNATHKHOT KAPTKM, @ TakoX NosigomMnaTy 6yab-KoMy (3okpema, npauisHukam baHky)
cBin MIH.
3.6.7. Mpwn ogepxaHrHi MK Jepxatenb NOBMHEH NOCTaBMTW BRACHWUW NigNNC Ha 3BOPOTHOMY Boui nnaTikHOI
KapTKu Ha naHeni Anga nignucy B NPUCYTHOCTI YNOBHOBaXXeHOro npauisHuka baHky, a Takox posnucaTucs B
OZlepPXKaHHi KIiEHTCLKOro ek3eMnnspy Aorosopy, nnaTikHol kapTku Ta NIH-koHBepTa.
PekomeHayemMo 3anam’sitat abo 3anmcaTtu okpemo Big kapTkm CVV2 kopf, Lo HaHeCceHW Ha 3BOPOTI KapTKu
y naHeni Ansa nignucy Ta nicns uboro CTEPTU NOTO 3i 3BOPOTY KAPTKN HE MOLLKOAXKYHOUUN MPU LIbOMY MarHiTHOI
CTpiYKN.
3.6.8. Hi 3a aknx ymoB KnieHT He MOBMHEH JaBaTW [03BOMY Ha BUKOpPUCTaHHA cBoei kapTtkm Ta [MIH i
nepegaBaTu NNaTikHY KAapTKy B KOPUCTYBAHHSA TpeTiM ocobam.
3.6.9. BaHk pekomeHaye 3 MeTo 3anobiraHHa MOXNUBIA koMnpomeTauii 3amiHoBaTy MNIH y 6aHkomaTtax abo
3acobamn COBO He pigwe ogHoro pasy y 3 Micsui. Y pasi HEBMKOHaHHA Takoi pekoMeHpauii, KnieHT
nigTBepaXXye CBiAOMY BiAMOBY Bif, BUKOHAHHS AaHOI pekoMeHAauii 3 BNacHUX MipKyBaHb, WO € AfS HbOro
BaromiWmMMn 3a nonepemxeHHs Ta\abo BYacHe MNPU3YNUHEHHS MOXIIMBMX HECaHKLIOHOBaHMX ornepadii 3
BUKOPUCTaAHHAM MOro NNaTixkKHOT KapTKM\OaHUX NNAATPKHOI KapTKM.
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3.6.10. OTpumaHHA ToTiBKM B Kacax OaHKiB 3[INCHIOETLCS BUKITOYHO MpW Mpen siBreHHi nacnoprta, abo
OOKYMEHTa, Lo NOoro 3aMiHIoe kacupy Ang ineHTudikadii Bac gk 3akoHHoro JepxxaTtens kapTku.

3.6.11. KnieHT noBuHeH nam'atatm wo [MIH y TopriBenbHin Mepexi BUMaraeTbCa [0 BBEOAEHHS nulle Mo
kapTkam i3 vinom (Visa Classic mutTeBa, Visa Classic, Visa Gold Ta Visa Infinite), ons uboro TepmiHan mae
Oyt obnagHaHui cnedianbHuMm npuctpoem - [MIH-TTALoM, kM BMHOCWUTBLCS OKPEMO Big NaTiKHOro
TepmiHany gns npusaTtHocTi BBegeHHs NMIH. BeeaeHHa NIH moxe He BMMaraTUCb 3a HasiBHOCTI MOXIMBOCTI
3[iCHeHHs1 6e3KOHTaKTHOI onnaTtn -PayWave 3 nimitamu, BctaHoBneHumn MIC.

3.6.12. OanH Yek 3a onepauielo € KNiEHTCbKMM, TOXX 000B’A3KOBO 36epeXxiTb Moro Ans 3Bipky 3 BUMKUCKOKO MO
paxyHKy B KiHUi Micauda. [epxaTenb kapTkM NoBMHEH 30epiratv yeku i cninu, WO NigTBEpaXylTb dakT
3[iNCHEHHS onepaLin 3 BUKOPUCTAHHAM MNaTiKHOI KapTKW, 4O MOMEHTY BigobpaxeHHs BignoBigHMX onepadiin
Y LLLOMICAYHIN BUNUCLL.

3.6.13. Axkwo onnadveHmn no K ToBap / nocnyra noBepHyTuin abo He oTpumaHo, [epxaTenb KapTku
CaMOCTIiHO MOBWMHEH 3BEPHYTUCS B TOProBy TOYKY, B Sk ByB npuabaHwui ToBap / HagaHa nocnyra ans
BperynioBaHHsa aaHoi cutyauii. MNpauiBHUK nignpuemcTsa Toprieni / cepsicy iHiLiloe NOBEPHEHHSA rPOLLIOBUX
KOLUTIB, 0hOPMIISIE KPEAUTOBUI YEK HA CyMY MOBEPHYTOro ToBapy / nocnyru. Nicnsa Yoro BaHk 3apaxoBye Ha
PaxyHok [lepxxatensa nnaTikKHOT KapTKM 3a3Ha4YeHy Cymy.

3.6.14. [Ina yHUKHEHHS1 PU3KKIB KYPCOBUX KOMMBaHb NPW NPOBEAEHHI onepadii y BantoTi, BiaMiHHi Big Baniotn
paxyHKy, baHk MOxe BMKOPUCTOBYBATM ChneuianbHUA Kypc aBTopu3auii, Wo 30inbwye cymy onepadii Ha
3atBepaxkeHy baHkoMm BenuuuHy. [licns HagxXoMKEeHHA CnNMCaHHA Bi4 NAATKHOI CUCTEMU | YTPUMaHHSA
BiQNOBIOHOrO ekBiBaneHTy y BantoTi po3paxyHkis i3 MINC 3a Kypcom NK BaHky (BianoBigHO ymMOB Aorosopy),
HaAnNMLWKOBO 3abnoKOBaHi 3a KypCoM aBTOpu3aLii KOLWTY aBTOMAaTUYHO BUBINBbHAIOTBECS | CTaOTb AOCTYMHUMMU
KnieHTy.

3.6.15. YactuHa kowTiB (rapaHTiiHe NOKpWUTTHA) B po3Mipi, nepenbadeHomy Tapudamu bBaHky, moxe
OnokyBaTuca Ha paxyHky. Pewta Ccymu KOWTIB, LIO 3HAXOAMTbCA Ha paxyHKy, € MnaTbkHUM NiMiToMm.
PospaxyHk/ 3 BUKOPUCTaHHAM KapTKW 34iNCHIOITLCHA B MEXax NnaTixXHOro nimity Ta goctynHoro KpegntHoro
nimity (y pasi horo BCTAHOBIEHHS).

3.6.16. Po3paxyHKkn 3 BUKOPUCTaHHSAM MAaTiXXHOI KapTKW 34INCHIOITBCS B MEXax BUTPATHOMO NiMITY Y Mexax
nimiTy goboBoi akTMBHOCTI. BaHkoM BCTaHOBMIOETLCS NiMIT 4OOOBOI aKTMBHOCTI Ha OTPMMAaHHS/BHECEHHS
roTiBKOBUX KOLUTIB Ta Ha 6e3roTiBKOBi po3paxyHKM Lo Npu eMmicii 6yab-aKkoi 3 NNaTiKHUX NIacTUKOBUX KapToK
AT «AIrPOIPOCIIEPIC BAHK» € 6a3oBuM Onst BCTAHOBINEHHSA. IHopmaLio No cyMi OTpUMaHHS/BHECEHHS
roTiBKOBUX KOLUTIB, Ha NpoBedeHHs 06e3roTiBkoBUX po3paxyHkiB yYepe3d POS-TepmiHanM Ta Mo KiNbKOCTI
onepauin MOXNMBO AisHaTuca 3a agpecoto Ha OdiuinHomy cawnti Banky https://ap-bank.com/cards-for-
individual.

3.6.17. Mpwu noTtpebi KnieHTa y Ginbwomy goboBoMy 060pOTi 3a paxyHKOM, MOXMMBO BCTAHOBUTU PO3MIp
NiMiTYy aKTMBHOCTI, BMXOAAYM 3 BMACHUX MipKyBaHb 3py4HOCTi i 6esnekn pospaxyHKiB MO BKasaHWM Ha
3BOPOTHIN CTOPOHI MNaTiXHOI KapTkn TenedoHaM, ane B Mexax MakCMManbHO MOXNUBMX A060BMX NiMITIB.
3.6.18. lMpu noTpebi KnieHT Moxe 30inNbMTK BCTaHOBMEHUN baHkoMm O0060BMIA MiMIT aKTUBHOCTI LUMSIXOM
3BepHeHHs Jo LleHTpy obcnyroByBaHHS KrieHTIB 3a TenedoHaMu, HaBe4EHVMMM Ha 3BOPOTHI CTOPOHI KapTKy,
i3 BKa3aHHAM napornto-igeHTudikatopa [epxatens Ta Cymy KOLUTIB, WO Oyae BUKOpUcTaHa Ans npoBeAeHHS
onepauii. MNpu nepeBuLleHHi cym aBTopu3auUinHWX 3anuTiB Haj BkasaHow [epxaTenem CyMow pasoBOro
nimity, Taki 3anuTnm OygyTb Biaxwunedi. [licns npoBefeHHs ychiWHOiI onepadii nNo paxyHky KnieHta
BCTaHOBETLCHA 3HA4YeHHs1 6a3oBoro nimiTy 4o6oBoi akTnBHOCTI. Onepadii, Wo NepeBnLLyOTb MakcumarnbHO
MOXNuBMIN Jo60BUI MNiMIT aKTUBHOCTI, BCTaHOBNeHUn BaHkom, 3airicHiolTbea 6e3 BukopuctaHHs MK wnsxom
3BepHeHHs KnieHTa (JepxaTtens) 6esnocepeaHbo 0o ycTaHoBM baHky, 3apaxyBaHHA KOLWTIB — 3a pekBiautamu
PaxyHKy..

3.6.19. MNpwu BUKOpPUCTaHHI NnaTiKHOI KapTkK, abo ii pekBi3uTiB Ana onnaty ToBapiB i nocnyr [epxaten He
NMOBUHEH BTpayaTtu MnaTikHY KapTKy 3 Mons 30py y pasi isuyHoro il BukopucTaHHs. [epen 3gincHEHHAM
onnatu KnieHT NoBUHEH NepecBigunTUCS B NPaBUNbHOCTI CyMuU onepauii, Wwo BigobpaxaeTbca Ha gucnnei
nnatikHoro TepmiHany / MIH-MALy/ MeHto BignoBigHOro NporpaMHoro 3abesneveHHst B Mepexi [HTepHeT.
BukopuctaHHsam MK ons 3giicHeHHs po3paxyHKiB  3a LOMOMOrol BipTyanbHMX abo gisMYHUX MAATKHUX
TepmiHanis [epxaTenb BU3HAe NpaBWUSbHICTb 3a3Ha4YeHo! cyMu / pakT HagaHHs nocnyrn / abo oTpuMaHHs
TOBapy Ha 3a3HavyeHy CyMy i TUM camuM fa€ BKasiBKy BaHKy Ha cnucaHHs rpollen 3i CBOro paxyHKY.
Hepxatenb KapTKM NOBUHEH OTPMMAaTU MPUMIPHUK KBUTaHLIT (Yeka) B nanepoBii abo enekTpoHHin opmi.
3.6.20. lMignpuemcTBa, ski 6epyTb kapTku B onnaTty ToBapie abo mocnyr, MOXyTb BUMaraTu Big Oepxartens
NNaTiKHOI KapTKM npen'siBNeHHs nacnopta abo iHWOro AOKYMeHTa, WO noceigyye ocoby, 3 MeTow
ideHTndikauii noro gk 3akoHHOro [lepxxaTens NnaTipkHOI KapTKu.

3.6.21. TMicnsa 3akiHYeHHs1 TepMiHy Aii kapTkn depxaTens nnatikHOI KapTkn abo BNacHMK paxyHKy NMOBUHEH
NOBEPHYTM NraTixXHy KapTKy B baHk, a npauiBHMK BaHKy NOBMHEH BiANOBIOHUM YMHOM HaApi3aTU MNaTikHY
KapTKy.

3.6.22. baHk He Hece BignNoBiAanbHOCTI 3a CTaH paxyHKy y BUNaaKy BTpaTh (KpadiXkkv) NnaTixXHOI KapTKu, SKLLO
HepxaTtenb/BnacHUK paxyHKy He CNoBiCTUB NpoO Le Yy nopsgky, BusdHavyeHomy [oroBopom. byab-sike ycHe
NOBILOMITEHHSI NOTPIOHO NIATBEPANTM NMCBMOBOL 3asiBOO Ha agpecy BaHky.
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3.6.23. [1nsa 3abe3neyeHHs1 6e3nekn po3paxyHkiB, baHk Moxxe BBOAMTU 3abOOPOHY onepauint 3 BAKOPUCTAHHAM
KapTKuU 3a TakMMM O3HaKaMm SIK KpaiHa 3A4iicHeHHs1, BantoTa onepadii Towwo. Nepepn suizgom 3 MK 3a kopaoH,
KNIEHT Mae 3aBYaCHO fi3HATUCS, YN He BXOAUTL KpaiHa nepebyBaHHsi abo ii BantoTa y nepenik 3abopoHeHuX,
Ta Npy HeobXiOHOCTI 3HATU Taki obmexeHHs anst ceoei MK wnaxom 3BepHeHHs Ao LleHTpy obcnyroByBaHHS
knieHTiB abo HanucaHHa 3asaBu Ha 3HATTS Taknx obmexeHb ana csoei K B AT «ATPOIMNPOCIEPIC BAHK».
3.6.24. 3aincHionTe NOKYNKWN Ha canTax, y HaainHOCTI Sknx Bu BneBHeHi. He BUkopuCTOBYNTE KapTKy Ha canTax
0e3 wudpyBaHHA gaHux. Agpeca canTy noBmHHa noynHatmca 3 “https”, a He 3 “hitp”. Hi B sikomy pasi He
Bukopuctosyinte [MIH npu 3gincHeHHi onepauii y mepexi IHTepHeT. HagaBanTe nepeBary cantam, Ha SIKUX
HOMep NNaTKHOI KapTKM Ta iHWa KOoHdigeHUinHa iHdopmauis npu BBOAI 3aMiHIOETbCS Ha “*” abo iHWWA
CUMBOM 3aMiHWN.

3.6.25. [1na 6e3roTiBkOBMX 3apaxyBaHb Ha Balu paxyHOK nMpoCMMO BWKOPWCTOBYBAaTW BUKIIHOYHO HACTYIMHI
PEKBI3UTHU:

PaxyHkn B UAH

BaHk otpumyBayda: AT «APOTNPOCIIEPIC BAHK»

Kon oTpumyBaua: (PHOKTII abo cepis (3a HasssHocmi) ma HoMep rnacriopma, SKWo ¢isuyHa ocoba
yepe3s c8ol peniziliHi nepekoHaHHs gidmosuracs 8id npuliHaAmMms peecmpau,iliHo2o Homepa 0b6s1iKo8oi Kapmku
nnamHuka nodamkie ma ogiyitiHo nogidomuna npo ye 8idrnoeiOHUL KOHMPOIIYUL op2aH i Mae 8iOMIMKy 8
nacriopmi/3anuc 8 efieKmpoHHoMy 6e3KOHmakmHoMy Hocii abo 8 nacrnopmi npocmaesnieHo ¢ro8o "sidmoesa”)
Homep paxyHky: UA (Homep nomo4Ho2o paxyHKy KnieHma y cpopmami IBAN)

Mpu3HayeHHA nnaTexy: «[lepekas KOWTIB A4S NONOBHEHHA KapTKOBOro paxyHky, N.1.6. KnieHTa

3.6.26. Y pasi BTpaTu NnaTtikHOI KpaTku, iHAMBIAyanbHOi obnikoBoi iHdopmadii, MIH, CVV2 Ta peksisuTiB
NNaTikHOT KapTkW, y TOMY YMCHi PU3MKYy iX HEMPaBOMIPHOrO 3aBonodiHHA Ta / abo BukopuctaHHa  KrieHT /
aepxatens MK 30608B's3aHWI1, N0 MOXNMBOCTI B HAMKOPOTLLI TePMiHK, iHpopmyBaTh npo ue baHk abo LieHTp
o6cnyroByBaHHs KNIEHTIB | 3abnokyBaTu Aito NNaTikHOI KapTkM 3a UinogoboBnm HOMepoMm TenedoHy:
0-800-505-555 (6e3koLLTOBHO Ha TepuTopii YkpaiHu) Ta 0442909310 (LleHTp o6cnyroByBaHHS KITiEHTIB).
YcHe noBigOMIIEHHA MOBUHHO OyTW MiATBEpAXeHe NMCbMOBOK 3asBOK Ha agpecy baHky y nopsgky
BM3Ha4yeHomy paBunamm.

3.6.27. Axwo nig vyac sukopuctanHs MK, Ti gepxxatenem 6yno BusisneHo Bunagkm HesignosigHocTi MCC-kogy,
dakTU4HIN gisnbHOCTi, TO6TO - MmickogiHry (miscoding), To aepxatene K mae 3mory noBigomMmnTn nNpo Taki
Bunagkun bank emiteHT gaHoi MK 3BepHyBLUKCE:

- ochinimHum nuctom oo baHky Ha agpecy - 03124, m. Kuie, 6ynbBap Baunasa MaBena, 6ya. 6 , kopnyc 3;

- Ha eneKTPoHHY nowTy - bank@ap-bank.com;

- 3atenedoHyBaBLKn 0o baHky 3a TenegoHom: 0 800 300 170.

IV. YMOBW BIAKPUTTA BKNAQHUX (QEMNO3UTHUX) PAXYHKIB TA 30IMCHEHHS OMEPALIIA 3A
LUMUN PAXYHKAMU

Lli YMoBM BigKpUTTA BKNagHWX (OEMO3UTHUX) paxyHKiB Ta 3[iMCHEHHA onepaLi 3a LMK paxyHkamu
(Hapani - YmoBM) BM3HaualwTb 3aranbHi YMOBW poO3MilleHHs Bknagy, (Hagani — «Bknag»), nopsgok
HapaxyBaHHS MpoueHTIB Ha Bknag, nopsaok BigKpWTTH, 34IMCHEHHS onepauin 3a BKnagHUMu (4eno3nTHUMM)
paxyHkamu (Hagani — «PaxyHok»), npaBa Ta 060B‘a3kun KnieHta (BknagHuka) Ta baHky, ix BignosiganbHicTb,
CTPOKU Ta NOPSIAOK 3apaxyBaHHA Ta NOBEPHEHHS KOLWTIB 3 PaxyHKy, NOpaAoK 3akpuUTTa PaxyHKy, a TakoxX iHLLUi
YMOBMU, Ta € nybniyHoto nponosuieto (ohepToro), ska po3MilieHa Ha odilinHOMY canTi baHKy Ta y NpUMILLEHHI
ycTaHoBuW/BiggineHHs baHky, pasom i3 3asBOl Npo BIAKPUTTS BKMagHOro (AEMO3MTHOro)  paxyHKy Ta
po3MilLieHHs1 BaHKIBCbKOro Bknagy abo Yrogoto (4ns 4ilodunx Ha MOMEHT NpUEAHAHHS 4o NybniyHoT npono3uuii
[OroBopiB), a Takox NpaBunamm Ta ymMoBamMu HagaHHSA GaHKIBCbKUX NOCNyr Anst KnieHTiB-gisanyHux ocid B AT
«APOIMNPOCHEPIC BAHK» (gani - lNpasuna) ta Tapudgamu Ta ctaBkamu baHky, cknagatotb [orosip
HaHKiBCbKOro BKragy.

Horogip GaHKiBCbkOro BKMagy yKNageHwW y BignoBigHOCTI Ta Ha ymoBax [oroBopy KOMMIEKCHOro
DOaHKiBCbkOro 00CnyroByBaHHs Ta € MOrO HEBIA ' EMHOI YACTUHOLO.

[Horogip 6aHKiBCbKOro BKNaay BBaXaeTbCs YKNnageHMM B AeHb OTpuMaHHsa baHkom 3asBu npo BigkpuTTS
BKITAQHOroO (Oeno3nTHOr0) paxyHKy Ta po3MilleHHs BGaHKiBCbKkOro Bknagy, 3okpema 3acobamu COBO (3
ypaxyBaHHSIM TexHonoriyHux ymos pobotn 3 COBO, yacTkoBO onucaHux B nyHkTi 5.2. Ta 5.4 Posginy V
MpaBun).

4.1.3ATAllbHI NONOXEHHA

4.1.1. baHk BigkpvBae KnieHTy paxyHOK Ansi obniky CTPOKOBMX KOLUTIB B HauUioHamnbHin BantoTi Ykpainu /
ponapax CLUA / eBpo Ta npuimae Ha 30epiraHHsi rpoLLoBi KowTw, Hagani (gani —Bknag) Ha cTpok BignoBigHO
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[0 3asBu Npo BIOKPUTTS BKNAOHOro (OENO3WMTHOro) paxyHKy Ta po3MiweHHs 6aHkiBcbkoro Bkragy. CTpok
36epiraHHa kowTiB 3a [JoroBOpoM BM3HAYaETbCA B 3asABi NPo BIOAKPUTTA BKNagHOro (4eno3MTHOro) paxyHKy Ta
pPO3MiLeHHA BaHKIBCbKOrO BKaay Ta Aie 3 [IHs po3mileHHs Bknaay Ha PaxyHky no [1eHb MOBEpHEHHS BKagy.
4.1.2. KnieHT nepepaxoBye KOLWTK B HaLlioHanbHi BantoTi Ykpainun / gonapax CLUA / eBpo B 6e3roTiBkOBOMY
NnopsiaKy 3 MOTOYHOro paxyHky, Bigkputoro B AT « ATPOIMPOCIIEPIC BAHK», a baHk npuiAMae Ha Bigkputum
KnieHTy PaxyHOK rpoLLOBi KOLWTW B HaLioHanbHin BantoTi YkpaiHu / gonapax CLUA / eBpo B po3mipi/cymi Lo
3a3HadeHun B 3asBi NPO BiAKPUTTSA BKIAZHOIO (AENO3MTHOrO) paxyHKy Ta po3milleHHs 6aHKiBCbKOro Bkragy.
4.1.3. [orosip 6aHKIBCbKOro BKnagy YKNageHWn Ha ymoBax MOBEepPHEHHs Bknagy no 3akiH4eHHHo
BCTaHoBneHoro [loroBopom GaHKIBCLKOrO BKNady CTPOKY (3a3HaveHuin B 3asBi NpoO BiAKPUTTA BKIAQHOrO
(BenosnTHOro) paxyHKy Ta po3milleHHs 6aHKiBCbKOro Bknagy).

4.1.4. baHk Mae nNpaBo NPOAOBXYBATU CTPOK Aii Bknagy Ha TOWM caMuid CTPOK, Ha SKUIA BiH ByB pO3MiLLeHni
3rigHo i3 3asiBoto Ta Ha yMOBaXx, SKi AitoTb B baHky ans 6aHkiBCbKOro Bknagy (pisnyHoi ocobm Tiel )X CTPOKOBOCTI
B Takil >xe BantoTi Ha AaTy NPOOOBXEHHS CTPOKy Ail Bknaay y Bunaaky He HagaHHa BknagHMKOM NMCbMOBOT
3asBK Npo BigMiHY nponoHrauii Bknagy. NncbemoBy 3aaBy npo BigMiHy nNponoHrauii Bknagy BknagHuk Hagae
BaHky (3okpema, 3acobamu CIBO) oo [Hs noBepHeHHs Bknagy. [ncbmoBa 3asiBa HagaeTbes BknagHnkom
po baHky, gpaTolo nogaHHs BBaXaeTbCcs AeHb oTpumanHa 3asBu baHkom. [MpogoBXKEHHSA CTPOKY MOXIMBO
nuwe 11 pasis. Y Bunagky npogoBxeHHs baHkom cTpoky Bknagy [Hem nNoOBEepHEHHSA BKMady 3a UMM
[orosopom 6yae BBaxaTUcs Aata 3aBepLUEHHS OCTaHHLOrO NepioAay NposioHraLii.

Poamip npoueHTHOI cTaBku 3a Bknagom, Sk TakMM 4YMHOM MPOOOBXEHO, AOpPiBHIOBATUME PO3MIpY
NPOLIEHTHOI CTaBKW, BCTaHOBNeHo! baHkoM anst 6aHkiBCbkOro Bkragy ¢isavyHol 0cobu Tiel XX CTPOKOBOCTI B
Takin e BanloTi Ha AaTy NpPOOOBXEHHs CTpoky Aii Bknagy. lNMpu ubomy [deHb noBepHeHHs Bknagy
BBaXXaTMMETbCS NepLunM AHEM CTPOKY NPoaoBXeHHs Bknagy.

4.1.5. Po3amip npoLeHTHOI cTaBku 3a Bknagom (gani - NMpoueHTHa cTaBka) 3a3HadyaeTbes B 3asBi Mpo BigKpUTTS
Aeno3nTHOro (BKNagHOro) paxyHKy Ta po3MillieHHsi 6aHKIBCbKOro BKnaay.

4.1.6. [llpoueHTU HapaxoBYOTLCH BUKIIOYHO Ha cymy Bknagy.

4.1.7. [orosip 6aHKIBCbKOro BKIagy BBaXXa€ETbCA TaKMM, LLO He BiabYBCS i paxyHOK 3aKpMBaETbCA Y BUNAOKY
HeBHeceHHs1 KrieHTOM KowTiB y cyMi, Bu3HayeHin [oroBopom (B 3asBi Npo BigkpuUTTA OEMNO3UTHOrO
(BKNMagHOro) paxyHky Ta po3MilleHHsA OaHKIBCbKOro BKnagy ) nMpoTAroM 5-Tu 6aHKiBCbKMX OHIB 3 MOMEHTY
yknagaHHsa [oroBopy (nignucaHHs 3asiBu Npo BiOKPUTTS OEN03UTHOrO (BKNAAHOrO) paxyHKy Ta pO3MilLeHHS
DaHkiBCbKOro BKnaay).

4.1.8. KnieHT gopyyae baHky He nisHiwe n'atoro 6aHKiBCbKOro AHNA 3 Aatu yknagaHHs [orosopy 34iMcHUTY B
AOrOBIPHOMY MOPSAKY CNMCAHHSA KOLWITIB 3 MOTOYMHOrO paxyHKy BknagHwuka, Bu3HayveHoro y  [orosopi
DaHkiBcbkoro Bknagy / 3assi Npo BiOKpUTTA AEMO3UTHOrO (BKNagHOro) paxyHKy Ta po3milleHHs1 6aHKiBCbKOro
BKIagy, KOWTK B CyMmi Ta y BanioTi, Ska AopiBHIOE cyMmi Bknagy, Bu3HayeHin B [loroBopi 6aHkiBCbKOro Bknagy /
3asaBi Npo BIAKPUTTS AENO3UTHOrO (BKMAAHOM0) paxyHKy Ta po3milleHHs BaHKIBCbKOro Bkrnagy 3 noganbLlumm
3apaxyBaHHAM LUX KOLITIB Ha PaxyHok.

4.1.9. Axwo OoroBopoM GaHKIBCbKOro Bknagy nepegdaveHa MOXnuBICTb 30iNblUeHHA cymu Bkragy, KnieHT B
paxyHOK Takoro 30inbLUeHHS NepepaxoBye KOLWTW Y BamntoTi BkNagy B 06e3roTiBKOBOMY NOpsSAKy 3 NOTOYHOMO
paxyHky, Bigkputoro B AT «APOINMPOCIMEPIC BAHK».

4.1.10. MNoBepHeHHsa Bknagy 3aivicHioeTbed B [leHb noBepHeHHs Bknagy (abo y nepwmnii pobounin AeHb, SKWO
[leHb NOBEpPHEHHS BKNaay € HepobouMM OHEM) LLMSIXOM NepepaxyBaHHA Ha NOTOYHUI paxyHOK BknagHuka y
BaHky.

4.1.11. Yknagatoun Oorosip KnieHT nigTBepaxye o3HanomrneHHsa 3 [1oBigkow npo cucTemy rapaHTyBaHHA
BKnagiB isnyHux ocib.

4.1.12. BignosigHo go ctatTi 57 3akoHy YkpaiHu «[Mpo 6aHku i 6aHKiBCbKY QiSiNbHICTbY, BKNagu gisndHux ocio
OaHKiB rapaHTyOTbCSA B NOPSAKY | po3Mipax, nepegdayeHnx 3akoHO4ABCTBOM YKpaiHu.

4.1.13. Oorosip 6aHkiBCbKOro Bknagy 3a uum JJoroBopom Moxe ByTn yknageHui Ha iM’a ManoniTHboi ocobu ii
3aKOHHMM NpPeACTaBHMKOM Yy MOPSAKY Ta Ha YMOBaxX, BM3HAYEHMX 3aKOHOOABCTBOM YKpaiHM Ta UMM
Horosopom. Mpu LbOMY, y 3B's13Ky 3 0OCOBNMBOCTAMU 3aKOHOAABCTBA 3 NMUTaHb PO3NOPSAIKEHHSA KOLITaMu Ta
ManHOM MasnoniTHiIX ocib, A0 HabyTTa ManoniTHLOK 0coboto HeobxigHoro obcsAry UMBINBHOI Aie3aaTHOCTI,
3aKOHHUWI NpeacTaBHUK BBaXkaeTbcs KnieHTOM B po3yMiHHI Liboro [Jorosopy.

4.1.14. Tpw yknagaHHi goroBopy 6aHKiBCbKOro BKNady Ha iM’s ManoniTHbOI 0cobu, B iHTepecax, Ha KOpUCTb
Ta Big iMeHi Takoi ocobu fje horo 3akoHHUN npeacTaBHUK. O6cnyroByBaHHs Bknagy, Bigkputoro Ha iM's
MasnoniTHeOi 0CoBM [0 OOCATHEHHS HEK MOBHOMITTA 3AINCHIOETLCSA 3 ypaxyBaHHSIM BMMOI 3aKOHOLABCTBaA
OO0 34iNCHEHHS MPaBOYMHIB ManoMiTHIMM Ta HEMOBHONITHIMM ocobamu. KowTtamn, yHeceHummn Ha Bknag,
BIOKPMTUI Ha iM'A ManoniTHbOI 0CObM, PO3NOPAAKAOTLCS i 3aKOHHI NPeACcTaBHUKKU - 6aTbkn (YCMHOBMOBAM,
nNpuomHi 6aTtbku, baTbkun-BnxoBaTteni) abo onikyHn. 3akOHHMI NpeACcTaBHWK ManoniTHbOI 0cobn mae NpaBo
pPO3MNOpPAMKATUCS PAXYHKOM, BiOKPUTUM Ha iM'A ManoniTHbOi 0Cobu iHLWOK 0cob0to, Nicnsa Npea'siBIIEHHA HAM
AOKYMEHTIB, fKi gatoTb 3mory 0aHKy igeHTudikyBaTtu i BepudikyBaTu MOro Ta igeHTUdIKyBaTu ManomniTHIo
ocoby. [lMpuiiomMHi Gatbkm Ta 6GaTbku-BuUxoBaTesi MOBMHHI O04ATKOBO MNOAAaTM KOMit0 LOKYMEHTa, Lo
nigTBEpOKYE BNALITYBaHHS AiTeN 4O NPUMOMHOI ciM'i abo Npo opraHisauilo QisnbHOCTI AUTAY0ro GYAMHKY
cimenHoro Tuny. OnikyH AOOATKOBO NOBWHEH MPEA'siBUTU AOKYMEHT, WO NiATBEepOXKYE CTaTyC 3aKOHHOro
npeacTaBHMKa ManoniTHbOI ocobu.
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4.1.15. NMpwn BOCArHEHHI ManoniTHLOK 0CcobOoID, Ha IM’A AKOT BiAKpMTO Bknapg, ii 3aKoOHHMM NpeacTaBHUKOM, 14
POKiB, MOBHOBAaXXEHHSI 3aKOHHOMO MpeACTaBHUKA LWOAO0 pPO3NopsakeHHs Bknagom, Bigkputnm Ha iM’s
MarnoniTHbOI 0CObK NMPUMMHAIOTBECS, a onepaLii — 3yNMHAITBCSA 40 NPOBEAEHHS Npoueayp ineHTudikadii Ta
Bepudikauii ocobu, Ha iM’'ss sikoi BigkpuTo Bknag. MNopanblwie obcrnyroByBaHHS BKIady 3A4IMCHIOETLCHA Ha
3aranbHMX ymoBax Lboro [lorosopy.

4.1.16. O6cnyroByBaHHS paxyHkiB ManoniTHiX i HenoBHOMITHIX KnieHTiB 3aincHioeTbCs BaHkom 3 ypaxyBaHHAM
BMMOT 3aKOHOZaBCTBA YKpaiHU Woa0 3A4iINCHEHHSI MPaBOYMHIB MarosliTHIMKW | HEMOBHONITHIMKW ocobamu. KnieHT
- HEMNoBHOMITHA ocoba (Bikom Big 14 Ao 18 pokiB) po3nopsamKaeTbCs KowTaMm 6yab-sIKot iHWOo 0coboto, 3a
3rofor opraHy oniku Ta niknyeaHHs i 6aTbkiB (ycMHoBMTENIB) abo MiknyBanbHUKIB, Ta CaMOCTIMHO 3abesnevye
i Hece BiANOBIAANbHICTb 3@ HASIBHICTb TaKUX JO3BOJIIB.

4.2. TIPABA TA OBOB'A3KN CTOPIH
4.2.1. baHK mae npaBo:

4.2.1.1. KopuctyBaTucs HagaHumm kowTtamm BknagHuka, wo 36epiratotbcst Ha PaxyHKy, y BignoBigHOCTI i3
CTaTyTHOK AiAnbHICTIO baHKy, rapaHTylouM IX HasBHICTb, BuMnnaty Bknagy Ta npoueHTiB BignosigHO A0
Horosopy, Ymos, Npasun.

4.2.1.2. Bumaratn Big BknagHuka HanexHoro BMKOHaHHSA 3060B’sA3aHb nepea baHkom BignosigHo Ao
nonoxexo Mpasun Ta Jorosopy.

4.2.1.3. BiamoButn BknagHuky B 3AIMCHEHHI hiHAHCOBOI onepauii, y BMNagKy BCTAHOBMEHHS, WO Taka
onepauis MiCTUTb O3HaKK onepadii, Wo nignarae diHaHCOBOMY MOHITOPUHIY BigMNOBIAHO A0 3aKOHY YKpaiHu
"lMpo 3anobiraHHsa Ta npoTuAilo neranisauii (BigMUBaHHIO) A0XOAIB, OOEPXaHUX 3MOYMHHUM  LLASXOM,
biHaHCYBaHHIO Tepopu3My Ta hiHaHCYBaHHIO PO3MNOBCIOAKEHHSI 30pOi MacoBOro 3HULLIEHHNA".
4.2.1.4.Bumaratn y BknagHuka HagaHHS BiOOMOCTEN | [OOKYMEHTIB, siki HeoOXigHi Ons npoBegeHHs
ineHTMdikauii, Bepudikalii, a TakoXx AatoTb 3MOry 3’sicyBaTu oro ocoby, CyTb OistnbHOCTI, (hiHAHCOBMI CTaH
BiANOBIOHO 4O YMHHOIO 3aKOHOAABCTBA YKpaiHW. Y pasi HeHagaHHs BknagHukoM HeoOXigHMX BigoMoCTen yn
AOKYMeHTiB abo yMWCHOro HafaHHSA HenpaBOuBMX BigoMocTen npo cebe, baHk mMae npaBo BigMOBUTU
BknagHuky B Moro obcrnyroByBaHHi.

4.2.1.5. HapgaBaTtu BigomocTi ctocoBHO BknagHuka Ta [doroBopy, WO MICTATb OaHKIBCbKY TaEMHWULIO, 00
OpraHiB AepxaBHOI Bnagu, Yu iHWKUX OCi0, SIKWO ue BCTAHOBMNEHO 3aKOHO4ABCTBOM Ta/abo y Bunagkax,
noB’si3aHMX i3 3axuctom npaB baHky 3a yknageHumm pgorosBopamu, abo HeobxigHO aAns peanisauii
noBHOBaxeHb baHKy 3a 3aKkOHOM, B TOMY 4MChi 3 NUTaHb (PIHAHCOBOrO MOHITOPUHIY 3@ OKPEeMUMU 3anutamu,
a TakoxX KoHTpareHTam (napTHepam) baHka, ski 6ynun Ta/abo 6yayTb 3anyyeHi OCTaHHIM Ha AOroBipHiI OCHOBI,
NPSMUM Ta HenpsiMMM akuioHepam BaHky, ix noe’sisaHym ocobam, HpUAMYHUM Ta iHWKUM NPOodECIAHUM
pagHukam baHky, ayantopam baHky.

4.2.1.6. baHk mMae npaBo BIAMOBUTU Yy NPOAOBXEHHI CTPOKY Aii Bknagy, NMCbMOBO nonepeauslUM Npo ue
BknagHuka He nisHiwe Hix 3a 15 (M'ATHagUsTb) pobo4MX AHIB 0O AATW 3aKiHYEHHS CTOKY PO3MilLleHHsT BKagy
B Nopsaaky, BusHayeHomy lNpasunamu.

4.2.1.7. BigmoBuUTKCS Bif HagaHHA nocnyr abo npoBedeHHs diHaHCOBOI onepalii y pasi BigMoBy BknagHuka
BiJ O3HaMOMMeHHS 3i 3micTom [10oBigKM NPoO CMCTEMY rapaHTyBaHHA BKNaaiB didnyHunx ocib ta nigTBepoKeHHs
il opmepxaHHa Ta/abo HeHagaHHA BKNMAOHUMKOM HeoOXigHoi iHdopmauii, y TOMYy u4ucni [OKYMEHTIB,
nepegbavyeHnx 3akKOHOAABCTBOM, HOPMATUBHO-MPABOBUMU akTaMu HauioHanbHOro 6aHky YkpaiHu T1a uum
OOroOBOPOM.

4.2.2. BknagHUK Mae npaBo:

4.2.2.1. Ha opepxaHHA npoueHTiB 3a Bknagom BignoeigHo o ymoB [oroBopy 6aHkiBCbkoro Bknagy
WOMICSIYHO / 10 3aKiHYeHHK cmpokKy 3bepicaHHs Kowmig Ha Bknadi/ wrisxoM womicsi4Ho20 npuedHaHHs 00
cymu Bknady (kanimanisayii), Wwo 3adikcoBaHo y 3asBi Npo BigKpUTTA OENO3UTHOrO (BKNaAHOM0) paxyHky Ta
PO3MiLLEeHHSA DaHKIBCbKOro Bknaay.

4.2.2.2. OopM1TU LOBIPEHICTb HA PO3NOPAMKEHHA Bknaaom i npoLeHTamm 3a HAM iHLLOo 0coboto y MopsaKy,
3rigHO 3 YWHHUM 3aKOHO4AaBCTBOM YKpaiHW.

4.2.2.3. 3anosigatv npaBa Ha rpoOLIOBi KOWTK, WO MICTATLCA Ha PaxyHKy, y mopsgky 3rigHO 3 YMHHUM
3aKOHOAABCTBOM YKpaiHMm.

4.2.2.4. OTpumyBaTV BUNUCKN 33 PaxyHKoM.

4.2.2.5. OtpymyBatn y npumiweHHi banky, Ha odiuinHomy cawnti BaHky https://ap-bank.com aktyanbHy
iHdopMaLilo Npo cucTeMy rapaHTyBaHHS BKagiB isnyHMX ocib sk OO0 yknadaHHsA uboro [Jorosopy, Tak i nig
yac pii Jorosopy.

4.2.2.6. OtpumyBaTu iHdopMaLlito Npo yMOBU 3any4yeHHs BaHkOM BKnafiB Ta BiAKpUTTS paxyHkiB, Tapudu,
CTaBKW.

4.2.2.7. OTpymatm 3acBigvyeHuii ynoBHoOBaxeHo 0coboto BaHky BuTsr 3 uboro [orosopy/lMpasun/Ymos.
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4.2.2.8. OTpumaTtuy po3paxyHOK CBOIX MPOrHO30BaHUX A0XOAIB Ta BMTpaT, NOB’A3aHMX 3 BKNagoM, Ha aaTty
yknagaHHsa Jorosopy.

4.2.3. BaHK 3060B’A3YETbCA:

4.2.3.1. TpuinHaTK Ta 36epiraTu rpoLLoBi KOWTK KnieHTa NpoTArom CTpokKy, 3a3HadeHoro y 3asBi Npo BigkpUTTs
BKITAQHOro (AEeN03UTHONO) paxyHKy Ta po3milleHHs 6aHKIBCbKOro BKagy i Ha ymoBax gaHoro [Jorosopy.
4.2.3.2. Hectn noBHy BignoBiganbHicTb 3a 36epexeHHsa Bknagy KnieHta npoTarom cTpoky 36epiraHHsi KOWTIB
3a Bknagom Ha geno3ntHOMy paxyHky B baHky, a TakoX HapaxoByBaTu i BUNna4vyBaTu NpoLEeHTH.

4.2.3.3. lNpwv npunuHeHHi aii JJoroBopy 34incHNTM po3paxyHokK, nosepHyTu BknagHuky cymy Bknaay Ta 3akputu
PaxyHok.

4.2.3.4. 3bepiratn TaeMHuuo Bknagy 3 ypaxysaHHAM Bumor n.4.2.1.5 yporo [Jorosopy.

4.2.3.5. HagaBaTu koHCynbTaLil 3 NMTaHb BiAKPUTTS, BUKOPUCTAHHS Ta 3aKpUTTS PaxyHKy.

4.2.3.6. Nonepeauntn BknagHuka WnNaxoMm HanpasfeHHs NOBIOMMNEHHS B NOPSAKY, BU3HadYeHomy Npasunamu,
abo 3 BukopuctaHHsaMm COBO npo npuiAHATTA BaHKOM pilleHHs WOAO BiAMOBM Y NMPOAOBXEHHI CTPOKY Ail
Bknaagy. Npu ubomy, NOBIAOMMAEHHSA BBaXKaETbCA OTPMMaHUM BknagHnKom 3 ycima BignoBigHUMM Hacnigkamu
3rigHO YMOB LbOro [loroBopy Ta UMHHOIO 3aKOHOAaBCTBA YKpaiHM, SKWO Take MOBIiAOMIEHHs Oyno
HanpaBreHe 3a pekBisauTamu (agpeca Micusa NpoxuBaHHs Ta/abo nepedyBaHHS (TMMYAcoBOro nepedyBaHHs)),
eneKkTpoHHa agpeca - e-mail, noBigoMneHHs1 Ha diHaHcoBUIM HoMep TernedoHy, Yepe3 COBO), BU3HaYeHnMU
BknagHukom nig yac yknagaHHs Jorosopy, nignucaHHsa 3asasu, astopumsadii B8 COBO.

4.2.3.7. CaMOCTIMHO yTpUMyBaTK Ta CrnfadvyBaTti 3 CyMU HapaxoBaHWX NpoueHTiB 3a Bknagom nepeabayeHi
3aKOHO4ABCTBOM YKpaiHu nogaTtku 1a 36opw.

4.2.3.8. 3abesnevyBaTn 36epexeHHs iHdopmalii Npo BknagHuka, Wo cTaHoBUTbL B6aHKIBCbKY TaEMHULIO, 3a
BUKIIOYEHHAM BUMAaAKiB, KON pO3rofoweHHs Takoi iHopmauii € 060B’a3koBum ansa baHky y BignosigHocTi 3
YMHHUM 3aKkoHoAaBCcTBOM YkpaiHW. bBaHk Hece nepegbayvyeHy YMHHMM 3aKOHOOABCTBOM  YKpaiHM
BiANOBiganbHICTb 3a HE3aKOHHE PO3roNnoLLeHHs abo BMKOPUCTaHHS BaHKIBCbKOT TAEMHMUL.

4.2.3.9. HapaBatn BknagHuKy Ha Moro BUMOry akTyasnbHy iHopMaLilo Npo CUCTEMY rapaHTyBaHHSA BKNagiB
di3nyHMX 0Cid sk Ao yknagaHHAa [Joroeopy Tak i nig yYac aji [loroBopy.

4.2.3.10. He pigwe HixX pa3 Ha pik NoYMHaOuM 3 AaTu yknagaHHs uboro [Jorosopy Hagasatu KnieHty gn4a
O3HamomIieHHsa [oBiAKy Npo cUcTemMy rapaHTyBaHHs BknagiB isnyHMx ocié B nopsiaky, BM3HaA4YeHOMY
MpaBunamu.

4.2.3.11. HapasaTtu Ha Bumory BknagHuka sutar 3 [lorosopy/[pasun/Ymos wogo nopsgky ob6cnyropyBaHHs
PaxyHky.

4.2.3.12. HagasaTtu Ha Bumory BknagHuka nig yac yknageHHs [oroBopy nNporHo30BaHWIA pPO3paxyHOK MOro
AOXOAiB Ta BUTPAT, NOB’A3aHUX 3 po3miweHHam Bknaay Ha gaty yknagaHHs Jorosopy.

4.2.4. BknagHuK 3060B’A3y€ETbCA:

4.2.4.1. Hagatn baHky nepen6adeHi YMHHUM 3aKOHO4ABCTBOM YKpaiHM AOKYMEHTU, HEOOXiOHI ANng BigKpUTTA

PaxyHky, ineHTudikauii, Bepudikadil Ta 3ginCHeHHA HanexHoi nepe.ipky KnieHTa.

4.2.4.2.Y n’aTuaeHHnn TepMiH 3 MOMEHTY yknaaaHHs [JoroBopy 3apaxyBaTu KOLWTK Ha PaxyHok B nopsiaKy Ta
y CyMi, 3a3HayeHux y 3asBi Npo BIOKPMTTS OEN03UTHOrO (BKNagHOro) paxyHKy Ta po3MilleHHS BaHKIBCbKOro
Bkragy. Y iHwomy Bunagky [Joroeip BBaXaeTbCHA TakvM, IO He Biabyscs i PaxyHOK 3akpuBaeTbCs.

4.2.4.3. CamocTiHO cnigkyBaTh 3a 3MiHaMu LWOAO YMOB BKnagis Ta Tapudis, CTaBoOK sKi AitoTb B baHky Ta
ONPUINIOOHEHI LUNAXOM PO3MILLEHHA B onepauinHnx 3anax baHky Ta Ha odiuitHomMy canti baHky.

4.2.4.4. BpaxoBylo4/ BUMOIM 3aKoHoAaBCTBA YKpaiHM Yy cdepi 3anobiraHHa Ta npoTtugii neranisadii
(BiZMMBaHHIO) [OXOAiB, OTPUMAHMX 3MTOYUHHMM LLMAXOM, HagaTu BaHKy Ha 1hioro nucbmoBy BMMory abo 6e3
Takoi BUMOM1 NMCbMOBY iHGopMaLlito B pasi HabyTTst BknagHukom ctatycy noniTM4HO 3Ha4yLoi ocobu, ocobu,
Lo Aie BiA rioro iMeHi, noro 6nm3bkoi ocobn abo nos’si3aHoi 3 HUM ocobu.

4.2.4.6. 0o yknageHHs uboro [JoroBopy ofepxaTu Ta o3HahoMuTUChb nig nignuc 3 [Josigkoto npo cuctemy
rapaHTyBaHHs1 BKNagiB gisuyHux ocid B NMCbMOBI dpopMmi Ge3nocepenHbo B baHky, abo 3 BUKOPUCTAHHAM
COBO, B cnocib, BusHayeHun MNpasunamu.

4.2.4.7. He pigle Hix pas Ha pik TOYMHaKuM 3 gaTtm yknagaHHsa uboro florosopy o3HanoMmutuch 3 [oBigkoro
npo CcUCTeMy rapaHTyBaHHs BKNagiB isnyHux ocib y crnocib, BusHaveHumi [lorosopom, Npasunamu.

4.3. NOPAOOK HAPAXYBAHHSA TA CMNIJTATU NMPOLUEHTIB, MOBEPHEHHA BKIALY
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4.3.1. lNMpn HapaxyBaHHi NPOLUEHTIB AeHb 3apaxyBaHHs Bknagy Ha PaxyHoOk Ta geHb noBepHeHHa Bknagy 3
PaxyHKy He BpaxoBylOTbCSl.

4.3.2. Cyma npoueHTiB 3a Bknagom npu HapaxyBaHHi OKpYrnaeTbCs A0 KONIMOK / LLEHTIB / EBPOLEHTIB.

4.3.3. MNpoueHTn 3a Bknagom HapaxoBylTbCH y BantoTi Bknagy Bvxogaun 3 kaneHO4apHO! KinbKOCTi OHIB Y
Micaui Ta KaneHgapHOI KiNbKOCTI AHIB Ha PiK.

4.3.4. CnnaTta HapaxoBaHux baHkoM NpoOLUEHTIB 3AiNCHIOETBCS B CTPOK, BU3HAYeHUn B 3asBi, a TakoX Y AeHb
NPOOOBXEHHA CTPOKy Aii Bkrnagy Ta y AeHb noBepHeHHst Bknagy (Hapgani - [eHb cnnaTu HapaxoBaHWUX
npoLUeHTIB). Y pasi, aKwwo [JeHb cnnaT HapaxoBaHUX NPOLEHTIB Npunagae Ha Hepobounin AeHb abo Ha Ymncro,
sKke BiacyTHe y micaui (Hanpuknag 30/31 ynucno), cnnata HapaxoBaHMX MPOLEHTIB 34IMCHIOETLCS Y NepLUMIA
pobounit aeHb nicns [Hs cnnatv HapaxoBaHWX NpoueHTiB. CnnaTa HapaxoBaHMX MPOLEHTIB 34iMCHIOETHCS
LUMAXOM nepepaxyBaHHA Ha NOTOYHUI paxyHOK BknagHuka y baHky.

4.3.5. Y pasi, KO CTpOoK aii Bknagy npoaoBXyBaBCs - MPOLEHTN HApaxoBYOTbLCS 3a nepiod nepedyBaHHs
Bknagy Ha PaxyHKy noumHaioum 3 gaTu OCTaHHbOro MPOAOBXEHHsI CTPOKY Aii Bknagy oo oHA 3akiHYeHHSA
CTpoky Aii [loroBopy (MoOBepHEHHs BKNaay).

4.3.6. lNpoueHTn Ha cymy 36inblueHHs Bknagy, akwo [loroBopom nepeabadeHa MOXIMBICTb 30iNbLUEHHST cyMun
BKIagy, HapaxoByKOTbCA Bif OHS, HACTYMHOro 3a AHEM MOMOBHEHHSA Bknagy, 0O AHA, AKMA nepenye OHI0
noBepHeEHHS BCiei cymun Bknagy KnieHTy.

4.3.7. Ocobnueocmi HapaxyeaHHs ma cnslamu npoyeHmie Ossi eknadie 3 kanimanisauiero npouyeHmies:
4.3.7.1. HapaxyBaHHs MpoLEHTIB Ha Cymy MOMNOBHEHHS Bknagy / cymy cnnayeHux npoueHTiB 3a Bknagom
3[JMCHIOETLCS 3 OHS HACTYMHOroO 3a AHEM MONoBHEHHA Bknagy / AgHeM 3apaxyBaHHSA NPOLEHTIB Ha PaxyHok.
4.3.7.2.Cnnata HapaxoBaHuMx BaHKOM NpOUEHTIB 3AINCHIOETECA LUOMICAYHO LUMASIXOM  MPUEAHAHHS
(kanmiTanisauii) HapaxoBaHuX NPOLUEHTIB A0 Cymu Bknagy Ta B [eHb noBepHeHHs Bknagy (abo y nepuuin
pobounii AeHb, AKLWO [eHb noBepHEHHS BKNagy € Hepoboumm AHeM) 3a MiHyCOM NoAaaTKy Ha oxoau disnyHNX
ocib Ta iHWKMXx nogaTkis i 360piB, WO YTPUMYIOTECS BiAMNOBIOHO A0 3aKOHOAABCTBA.

4.3.8. ToBepHeHHs Bknagy 34incHIOETbCA B AeHb NOBEPHEHHS Bknagy (abo y nepuni poboymin AeHb, AKLWO
AEHb NOBEPHEHHS BKNagy € HepoOoUMM OHEM) LUMSIXOM NepepaxyBaHHSA Ha MOTOYHWUIA paxyHOK BknagHuka,
3a3HadeHun y 3asiBi Npo BigKPUTTS AENO3UTHOrO (BKMNagHOM0) paxyHKy Ta po3MillleHHs1 GaHKIBCbKOro BKNaay.
4.3.9. Axkwo 3akiHiyeHHA cTpoky Aii [orosBopy (4eHb moBepHeHHs Bkragy) abo AeHb BMNnaTy MPOLEHTIB
BMMNafda€e Ha BUXigHWUIA abo CBATKOBUIA AeHb, NOBEPHEHHS Bkragy i npoueHTiB abo BuMnnaTa/npuegHaHHs ao
cymn Bknagy (kanitanisauis) npoueHTiB NEPEHOCUTBLCA Ha MEPLUMIA HACTYMHUMIA 3a HUM pobounii OeHb, 6e3
HapaxyBaHHS MPOLEHTIB 3a AoAaTKOBUM Yac nepebyBaHHs Bknagy Ha 4eno3MTHOMY paxyHKy B BaHky.

4.4. OCOBbNNBI YMOBMU

4.4.1. MOXNUBICTb YaCTKOBOrO 3HATTHA KOLITIB 3 AEMO3UTHOrO paxyHKy BU3HayaeTbca ymoBamu [lorosopy
BaHkiBCbKOro Bknagy Ta nepepbadvaetbca B 3asBi NpO BigKPUTTA BKNAAHOrO (OENO3MTHOro) paxyHKy Ta
PO3MilLleHHs1 GAHKIBCbLKOrO BKMNaay.

4.4.2. CTOpOHM WNsAXOM nignucaHHs gaHoro [loroBopy GaHKIiBCbKOro BKMagy MiaTBEPAXYHTb, LIO agpecu
CTOpiH, 3a3Ha4eHi B 3asiBi NpPO BIOKPUTTS AEMNO3UTHOrO (BKMAQHOMO) paxyHKy Ta po3MilleHHst 6aHKIiBCbKOro
BKMaay, € agpecaMmu Ans NUCTyBaHHS.

4.4.3. MoxnumBicTb [OCTPOKOBOro 3HATTA KnieHTom Bknagy BusHavaeTbcs ymoBamu [JoroBopy ©aHKiBCbKOro
Bknagy Ta nepepbavaetbca B 3asABi Npo BiOKPUTTA BKNAgHOro (OEn03UTHOrO) paxyHKYy Ta pPO3MiILLEHHS
OaHKiBCbKOro BKnagy.

4.5 BIANOBIAANBHICTb TA NOPAAOK BUPIWWEHHA CIMOPIB

4.5.1. Bci cnopw, po3bixkHOCTi abo BMMOTW, SiKi BUHMKalTb 3 gaHoro [oroBopy abo y 3B’A3Ky 3 HUM, B TOMY
yncni - Taki, WO CTOCYTbCS WOr0 BUKOHAHHS, MOPYLUEHHHA, MPUNMHEHHS abo BM3HaHHA HepiicHMM, 3a
HEMOXITMBOCTI BUPILLEHHS LLMISAXOM NeperoBopiB, NianaratoTb BUPILLEHHIO B CyJOBOMY NOPSAKY BiANOBIAHO A0
nigBiAOMYOCTi i NiACYQHOCTI, BUSHAYEHUX YNHHUM 3aKOHOA4ABCTBOM YKpaiHu.

4.5.2. 3a HeBMKOHaHHA abo HeHanexHe BUKOHaHHA 3000B’dA3aHb 3a umm [JoroBopom, CTOPOHU HecyTb
BigNoBiganbHiCTb, NnepeabaveHy Aito4MM 3akoHOA4ABCTBOM YKpaiHu i ymoBamu [Jorosopy, Mpasun.

4.5.3 BknagHuk Hece BignoBiganbHICTb 3@ 3aKOHHICTb CBOIX NPaBOYMHIB.

4.6. CTPOK [ili AOrOBOPY BAHKIBCbKOIO BKINALY

4.6.1. OaHun Jorosip 6aHKiBCbKOro Bkragy HabyBae YMHHOCTI 3 MOMEHTY 3apaxyBaHHSI FPOLLOBMX KOLUTIB Ha
AENO3UTHUI paxyHOK Yy NOPSiAKY, Bu3HadeHomy B N.4.1.2. [loroBopy, i Aie NpoTArom CTpoky 36epiraHHsi KOLWTIB,
3a3HadeHoro y 3asiBi Mpo BigKPUTTSA BKNaAHOMoO (4EN0O3UTHOMO) paxyHKy Ta po3MilLleHHs1 GaHKiBCbKOro BKragy,
abo Oo noBepHeHHs Bciei cymun Bknagy KnieHTy Ha nMoro neplly BUMOry A0 3aKiHYeHHSI CTPOKY 30epiraHHs
kowwTiB no [loroBopy 6aHKIBCbKOro BKNagy (SIKLLO Take JOCTPOKOBE po3ipBaHHs nepeabayeHo ocobnmBocTamu
0odhOpMIIeHHs1 Ta 06CnyroByBaHHs BKaay) Ta 3 BpaxyBaHHAM YMOB LLIOAO NPOAOBXEHHS (MPOOHraLii) CTpoKy
[orosopy B nopsiaky, Bu3HayeHomy B n.4.1.4 [lorosopy.
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4.7. OCOBNIMBOCTI O®OPMINEHHA TA/ABO OBCITYITOBYBAHHA BKNAQY
«KNMACUYHUN»
4.7.1. [orosip 6aHKiBCbKOro Bknagy nependbadae MOXMMBICTb aBTOMATUYHOIO MPOLOBXKEHHS CTPOKY
30epiraHHs KOLTIB i3 BpaxyBaHHAM NOSNOXeHb n.4.1.4.
4.7.2. [Oanun Bua Bknagy He nepeaGaya€e NnonoBHEHHS.
4.7.3. [Oanun Bua Bknagy He nepeaGayae 4aCTKOBOrO 3HATTS KOLUTIB.
4.7.4. Oanuvn Bug Brknagy He nepeabayae 4OCTPOKOBOro posipeaHHsa [Jorosopy.
4.7.5. 3a paHnm Bknagom fie (3a HasiBHOCTI) nporpama NosnsHOCTI, YMOBU SIKOT PO3MILLYOTLCSA Ha OQiLlintHOMY
caunTi baHky.
4.7.6. IHopmauia Wwoao MiHimanbHoi cymy Bknagy po3millyetbes Ha odiuinHomy canTi baHky.
4.7.7. CnnaTa HapaxoBaHnx BaHKOM MPOLEHTIB 34iNCHIOETLCSA WOMICAYHO, TOOTO Yy neplmnin podounin aeHb
nicns nepebiry KoxHoro micaus 3 atv yknagaHHs [loroBopy, a TakoX y AeHb NPOOOBXEHHS CTPOKY Aii Bknaagy
Ta y [leHb noBepHeHHs Bknagy. Y pasi, akwo [eHb cnnaty HapaxoBaHMX NPOLEHTIB npunagae Ha Hepoboumnn
AeHb abo Ha uucno, ske BiACYTHE Yy micaudi (Hanpuknag 30/31 umucno), cnnata HapaxoBaHMX MPOLEHTIB
3[INCHIOETLCA Y NepLunin poboumnii geHb nicnsa OHA cnnaTn HapaxoBaHUX NMPOLEHTIB.
4.8. OCOBJIUBOCTI O®OPMIJIEHHSA TA OECNTYTOBYBAHHSA BKIALRY «KINTACUYHUN+»
4.8.1. [orosip 6aHkiBCbKOro Bknagy nepepbavyae MOXMIMBICTb aBTOMATUYHOINO MPOOOBXEHHS CTPOKY
30epiraHHs KOLWTIB i3 BpaxyBaHHAM NONOXeHb n.4.1.4.,
4.8.2. [Oanun Bua Bknagy He nepeaGaya€e NnornoBHEHHS.
4.8.3. [anun Bua Bknagy He nepeabayae 4acTKOBOrO 3HATTS KOLUTIB.
4.8.4. Oanwn Bug Bknagy He nepepabayae 4OCTPOKOBOro posipBaHHs [Joroeopy.
4.8.5. 3a gaHum Bknagowm gie (3a HagBHOCTI) MporpamMa nosifibHOCTI, YMOBU SIKOT PO3MILLYOTLCH Ha OdiLiiHOMY
caunTi baHky.
4.8.6. IHopmauisa woao MiHimanbHoi cymu Bknagy po3millyetbea Ha odiuinHomy canTi baHky.
4.8.7. CnnaTa HapaxoBaHux baHkoM NpoLEHTIB 3OiACHIOETLCS B KiHUi CTPOKY, a came B [leHb NOBEPHEHHS
Bknagy Tta B geHb NpogoBXeHHA CTpoky aii Bknagy. Y pasi, akwo [eHb cnnatm HapaxoBaHUX NPOLEHTIB
npvnagae Ha Hepobouni AeHb abo Ha 4ucno, ske BiACyTHe y Micaui (Hanpuknag 30/31 yucno), cnnata
HapaxoBaHMX MPOLEHTIB 34INCHIOETLCS Y NepLinii pobounin AeHb nicnsa [Hs cnnatyv HapaxoBaHMX MPOLEHTIB.
4.9. OCOBJIUBOCTI O®OPMJIEHHA TA OECNYTOBYBAHHSA BKITARY «THYYKUA»
(nponoauuisa gisna go 31.07.2023p. (BKIMOYHO)).
4.9.1. [orosip 6aHkiBCbKOro Bknagy nepenbavae MOXMMBICTb aBTOMATUYHOIMO MPOAOBXKEHHSA CTPOKY
36epiraHHs KOLWTIB i3 BpaxyBaHHAM NonoxeHb n.4.1.4.
4.9.2. [anun Bng Bknagy nepeabayvae nonoBHeHHs . LLlomicavHa cyma NonoBHEHb HE MOXe NepeBuLLyBaTh
noyaTkoBoi cymu Bknagy Ta cyma ogHOro NnonoBHEHHSI HE MOXe BYTU MEHLLOIO, HiXX MiHIManbHa cyma Bknaay
BCTaHoBneHa baHkom ans usoro genosuty. MNepebir Micaus nounHaeTbCa 3 gaTn odbopmMieHHs [Jorosopy.
4.9.3. [Oanun Bua Bknagy He nepeabayae 4acTKOBOrO 3HATTS KOLUTIB.
4.9.4. [anun Bupg Bknagy nepepbayvae [oOCTpokoBe posipBaHHs [oOroBopy, npu UbOMy fAie wTpadHa
npoLeHTHa cTaBka, po3Mip skoi BU3HadeHo B 3asBi. baHk 3gicHIOe JocTpokoBe posipBaHHA [oroBopy 3
iHiuiaTMBM BknagHwka Ta nosepHeHHs BknagHukosi Bknagy Ta HapaxoBaHWX npoueHTiB 3a Bknagom Ha
nnuceMoBY BUMOry BknagHuka, sika HagaeTbca Ao baHky He meHLe Hix 3a 10 (OecATb) KaneHAapHUX AHiB 0
Aatn posipBaHHs goroBopy. [oCTpokoBe po3ipBaHHA AOroBopY AOMYCKAETbCA Y pasi, SKWO 3 MOMEHTY
po3miweHHa Bknagy NponLwno He MeHLLe Hix 2 (gsa micsi).
4.9.5. 3a gaHnm Bknagom Jie (3a HasiBHOCTI) nporpama NosnsHOCTi, YMOBU SIKOT PO3MILLYHOTbCA Ha ogiliitHOMY
cauvti baHky.
4.9.6. IHdpopmalia woao MiHimaneHoT cymun Bknagy posmilyeTscs Ha odiuiiHoMy canTi baHky.
4.9.7. CnnaTa HapaxoBaHux baHkoM NpoOLEHTIB 30iMCHIOETLCA B KiHUi CTPOKY, a caMe B [leHb NOBEpPHEHHS
Bknagy Ta B AeHb NPOAOBXEHHSA CTPOKy Aii Bknagy. Y pasi, akwo [eHb cnnatv HapaxoBaHMX MPOLIEHTIB
npunagae Ha Hepobouun geHb abo Ha 4umcno, sike BiACYTHe y Micsaui (Hanpuknag 30/31 unicno), cnnarta
HapaxoBaHUX NPOLEHTIB 34INCHIOETLCA Y NepLUnin pobo4umin AeHb nicna [JHA cnnatyv HapaxoBaHMX NPOLLEHTIB.
HapaxyBaHHsA Ta Bunnata MpoueHTiB Yy pasi JOCTPOKOBOro MoBepHeHHs Bknagy 34ifcHOETbCA No CcTaBLi,
BM3HauYeHin B 3asBi AN AOCTPOKOBOro noeepHeHHsA Bknagy, y [leHb NoBepHeHHs BKraay 3a nepiof 3 OHA
HacTynHoro 3a [HeM po3MilleHHs Bknagy / 3 gaTu OCTaHHbLOI MpofoHrauii no gaty, wo nepeaye [OHo
NoBEpPHEHHS BKnagy.
4.10. OCOBJ/IMBOCTI O®OPMIJIEHHSA TA OECNTYTOBYBAHHA BKITALY «OLLAOHUW»
4.10.1. [oroip 6aHkiBCbkOro Bkragy nepenbavae MOXNMBICTb aBTOMATUYHOIO MPOOOBXKEHHSI CTPOKY
36epiraHHA KOLWTIB i3 BpaxyBaHHAM MONoXeHb n.4.1.4.
4.10.2. Jannn Bug Brknagy nepepba4vae nonoBHeHHsi. Cyma Bknagy moxe 36inbliyBaTuch NpoTsrom gji
[loroBopy 3a paxyHOK MOMOBHEHHS BKnagy, ke 3gicHioe BknagHuk. Cyma NOMOBHEHHA He Moxe OyTu
MEHLLIOK, HDK MiHiManbHa cyma BHeCcKy BCTaHoBreHa baHkOM Ha gaTy po3MilleHHA Bkragy. Ans Lboro
aenosuty (onsa Bknagis B rpusHi — 3000,00 rpuBeHb, ans Bkragis B gonapax CLUA — 100,00 gonapis CLUA).
4.10.3. Janun Bug Brknagy nepepbayvae yactkoBe 3HATTA kowTiB. MiHiManbHWMiA 3anvwok 3a Bknagom y pasi
YaCTKOBOMO 3HATTH KOLUTIB HE MOXEe CTaHOBUTM MeHLUe, HixX (onsa Bknaais B rpmsHi — 3000,00 rpuBeHb, Ans
Bknagis B gonapax CLUA — 100,00 gonapis CLUA). Y pasi yacTkoBoro noBepHeHHs Bknaay, novnHatoum 3 gatm
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YaCTKOBOIO MOBEPHEHHS NPOLEHTU HapaxoBYHOTLCA Ha CyMy 3aruLLKy.

4.10.4. [anun Bug Brknagoy nepepgbavae gocTpokoBe posipBaHHsA [loroBopy. baHk 3piicH0e JOCTpOKOoBe

posipBaHHa [oroBopy 3 iHiyiatmeu BknagHuka Ta noBepHeHHA BknagHukosi Bknagy Tta HapaxoBaHMX

npoueHTiB 3a Bknagom Ha nucbMoBYy Bumory BknagHuka, ska HagaeTbcs 0O baHky He MeHwe Hix 3a 10

(mecaTb) KaneHgapHWX AHIB 0O AaTu posipBaHHSA Aorosopy. [loCTpoKoBe po3ipBaHHS AOroBOPY AOMYCKAETHCS

y pasi, SKWO 3 MOMEHTY po3milleHHs Bknaay nponwno He MmeHLwe Hix 10 (aecsaTtb) pobounx gHie.

4.10.5. Cnnata HapaxoBaHux BaHKkoM NpOLIEHTIB 3AINCHIOETLCS B KiHLi CTPOKY, a came B [JeHb NOBEPHEHHS

Bknagy Tta B geHb NpogoBXeHHA CTpoky Aii Bknagy. Y pasi, akwo [eHb cnnatm HapaxoBaHUX NPOLEHTIB

npunagae Ha Hepobouun geHb abo Ha umcno, sike BIACYTHE Yy Mmicaui (Hanpuknag 30/31 uucno), cnnata

HapaxoBaHMWX MPOLEHTIB 34iINCHIOETLCSA Y NepLmii pobounin AeHb nicnsa [JHa cnnatn HapaxoBaHWX NPOLIEHTIB.

HapaxyBaHHa Ta BunnaTa NPOLEHTIB Yy pasi AOCTPOKOBOro noBepHeHHA Bknagy 3givicHoeTbed, y [eHb

NOBEPHEHHS BKNaay 3a nepiog 3 AHA HACTynHoro 3a [JjHemM po3MillleHHs BKragy / 3 Aatv OCTaHHbOI NPOnoHradii

no aary, wo nepenye [HI0 NOBEpHEHHS BKNaay.

4.11. OCOBJIMBOCTI O®OPMIJIEHHA TA OBCJITYTOBYBAHHSA BKINALQY «KAMITAI»

4.11.1. Janun Bna Bknagy He nepepbayae MOXNMUBICTb aBTOMaTUYHOIO NPOOOBXKEHHS CTPOKY 30epiraHHs

KOLLTIB (MporioHrauii).

4.11.2. Janun Bua Brknagy nepeaba4vae nonoBHeHHS. LLlomicsayHa cyma nonoBHEHb HE MOXe nepeBuLLyBaTH

ABOKpaTHOro po3mipy noyaTkoBOi cymy Bknagy Ta cyma OQHOrO MOMOBHEHHS He MOXe OyTW MEHLLO, HiX

MiHiManbHa cyma Bknagy BcTaHoBreHa baHkom ans uboro genosuty. lNMepebir micsaus noynmHaeTbcsa 3 gatu

odopmneHHa [Jorosopy.

4.11.3. Janun Bua Bknagy He nepeab6ayae 4acTKOBOrO 3HATTS KOLUTIB.

4.11.4. Oanuvn Bupg Brknagy He nepepbavae JOCTPOKOBOro po3ipBaHHs [Jorosopy.

4.11.5. IHopmauisa woao MiHimanbHoi cymu Bknagy po3millyetbea Ha odiuinHomy canTi baHky.

4.11.6. HapaxyBaHHSA NpOLEHTIB Ha Cymy MonoBHeHHst Bknagy / cymy cnnadeHunx npoueHTiB 3a Bknagom

3[JMCHIOETLCS 3 AHA HACTYMHOTO 3a AHEM NonoBHeHHS Bknagy / AHem 3apaxyBaHHA NpoueHTiB Ha PaxyHok.

Cnnarta HapaxoBaHux BaHKOM NPOUEHTIB 3A4INCHIOETLCS LLOMICAYHO WWIAXOM NPUEAHaHHA (KaniTanisauii)

HapaxoBaHMX NPOLEHTIB 40 cymu BKragy Ta B [leHb NnoBepHeHHs1 Bknaay (abo y nepmii pobo4unii AeHb, AKLWO

[leHb NoBepHeEHHS Bknagy € Hepoboumm gHeM). Cnnata HapaxoBaHMX MPOLEHTIB 34iNCHIOETBCS LUMASAXOM

3apaxyBaHHA Ha PaxyHok BkrnagHuka.

4.12. OCOB/IMBOCTI O®POPMIJIEHHA TA OECNYIOBYBAHHSA BKIALY «NOCIBHUW +» (nponosuuis

gisna go 15.06.2021p.(Bkno4HO))

4.12.1. Januvn Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NMPOAOBXKEHHS] CTPOKY 30epiraHHs

kowTiB (MponoHrauii).

4.12.2. Janunn Bua Bknagy He nepea6ayae NonoBHEHHS.

4.12.3. Janun Bua Bknagy He nepea6ayae 4YacTKOBOrO 3HATTS KOLUTIB.

4.12.4. Oanun Bug Brknagy He nepepbavae JOCTPOKOBOro posipBaHHs [JoroBopy.

4.12.5. 3a gaHum Bknagom pie (3a HasBHOCTI) nporpama mnosfbHOCTI, YMOBU SIKOI PO3MILLYIOTbCA Ha

ogilinHomy canTi BaHky.

4.12.6. IHbopmaLisa Wwoao miHiManbHoi cymy Bknagy posmiyetbes Ha odilinHomy canTi BaHky.

4.12.7. CnnaTta HapaxoBaHMx baHkOM NpoLEHTIB 3AiNCHIOETLCS B KiHLUi CTPOKY, a caMme B [leHb NOBepHEHHs

Bknagy. Y pasi, skwo [OeHb cnnatu HapaxoBaHWX MPOLEHTIB Npunagae Ha Hepobouun aeHb abo Ha 4ucro,

ske BigcyTHe y Mmicaui (Hanpuknag 30/31 ymcno), cnnata HapaxoBaHUX MPOLEHTIB 34IMCHIOETLCS Y NepLInia

pobounii geHb nicna OHS cnnaTn HapaxoBaHWX MPOLEHTIB.

4.13. OCOBNIMBOCTI O®OPMJIEHHA TA OBCITYITOBYBAHHA BKINALQY «OHnamH»

4.13.1. Januvi Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NMPOAOBXKEHHS] CTPOKY 30epiraHHs

kowTiB (MponoHrauii).

4.13.2. anni Bna Bknagy He nepea6ayae NOMNOBHEHHS.

4.13.3. anni Bna Bknagy He nepea6ayae 4acTKOBOro 3HATTS KOLUTIB.

4.13.4. aHnn Bna Bknagy He nepeabayae JOCTPOKOBOro posipsaHHsa [Jorosopy.

4.13.5. 3a paHum Bknagom pfie (3a HasBHOCTI) nporpama IosfbHOCTI, YMOBM SKOI PO3MILLylOTbCA Ha

ogilinHomy canTi BaHky.

4.13.6. IHbopmaLida Wwo[o MiHiMansHOT cymy Bknagy posmiwyetbes Ha odiuinHomy canTi BaHky.

4.13.7. Cnnata HapaxoBaHx BaHkOM NPOUEHTIB 34iMCHIETBCS WOMICAYHO, TOOTO y Nnepumnn poboyumii AeHb

nicns nepebiry kKoXHOro micausa 3 gatu yknagaHHst [JoroBopy, a Takox y [JeHb noBepHeHHs Bknagy. Y pasi,

AKkwo [leHb cnnatu HapaxoBaHMX MPOLIEHTIB Npunagae Ha Hepoboumin geHb abo Ha YUCIOo, SIKe BIACYTHE y

micaui (Hanpuknag 30/31 uucno), cnnata HapaxoBaHUX MPOLEHTIB 34INCHIOETLCA Yy nepumin pobounin aeHb

nicns [Ha cnnatu HapaxoBaHUX MPOLEHTIB.

4.13.8 Oanun Bug Bknagy nepepbavae MOXIUBICTb OCOPMIIEHHS BUKITYHO 3a gonomorowo COBO AT

«ArPOMPOCIIEPIC BAHK»

4.14. OCOBJIMBOCTI O®OPMIIEHHA TA OBCJIIYITOBYBAHHA BKINNALQY «HOBOPIYHA NMPOMO3ULUIA»

(nponosuuis gisna go 31.12.2021p.(BKMOYHO))

4.14.1. JoroBip 6GaHKIBCbKOrO BkMagy nepeabadac MOXMMBICTb aBTOMaTUYHOTO MPOAOBXKEHHSA CTPOKY

30epiraHHsA KOLITIB HA TOW CaMWI CTPOK, Ha sikMiA BiH OyB po3MilleHui 3rigHo i3  3asBOK NpO BIOKPUTTS
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BKMaAHOro (4en03uTHOro) paxyHky Ta po3millleHHA 6aHKIBCbKOro BKraay Ta Ha yMoBax, ki AitoTe B baHky ans
BaHkiBCbKOro Bknaay isnyHoi ocobun Tiel XK CTPOKOBOCTI B TaKiil e BantoTi Ha AaTy NPOAOBXEHHSA CTPOKY Ail
Bknaagy y Bunagky He HagaHHa BknagHukom NMCbMOBOI 3as8BM Npo BigMiHY nponoHrauii Bknagy. MNucemoBy
3asBy Npo BiAMiIHY nponoHrauii Bknagy BknagHuk Hapgae Bbadky (3okpema, 3acobamm CIOBO) po [OHs
noBepHeHHs Bknagy. NnucbmoBa 3asBa HagaeTbes BknagHukom go BaHky, AaTok NOAaHHSA BBaXaETbCA OeHb
oTpuMaHHs 3asiBu baHkom. MpogoBXeHHS CTPOKY MOXIMBO He BinbLue ogHoro pasy. Y BMNagKy NpogoOBXEHHS
Bankom cTpoky Bknagy [JHem noBepHeHHs Bknagdy 3a umm [JoroBopom Oyae BBaxaTucs gaTa 3aBEPLUEHHS
nepioay NposoHradii.

Po3mip npoueHTHOI cTaBku 3a Bknagom, kMM TakMM YMHOM MPOLOBXEHO, AOpPIBHIOBATUME pPO3Mipy
NPOLIEHTHOI CTaBKW, BCTaHOBNeHo! baHkoM anst 6aHkiBCbkOro Bkragy ¢isavyHol ocobu Tiel XX CTPOKOBOCTI B
Taki e BanTi Ha [aTy NpPOAOBXEeHHs CcTpoky paii Bknagy. lMNpu ubomy [eHb noBepHeHHs Bknagy
BBaXXaTMMETbCS NepLunm AHEM CTPOKY NpoaoBXeHHs Bknagy.

4.14.2. Janun Bua Bknagy He nepea6ayae NnonoBHEHHS.

4.14.3. Janun Bua Bknagy He nepea6ayae 4YacTKOBOrO 3HATTS KOLUTIB.

4.14.4. Oanvn Bug Bknagy He nepenbayvae JOCTPOKOBOro posipBaHHs [Jorosopy.

4.14.5. 3a paHum Bknagom pie (3a HasBHOCTI) nporpama nosnbHOCTI, YMOBU $IKOI PO3MILLYIOTBCA Ha
odiiHomy canTi baHky.

4.14.6. IHpopmalisa woao MiHimansHOT cymu Bknagy poamilyetbes Ha odilinHomy canTi baHky.

4.14.7. Cnnata HapaxoBaHux BaHKOM MPOLEHTIB 34iMCHIOETECS WOMICAYHO, TOOTO y nepLunn poboyumin AeHb
nicns nepebiry KOXHOro Micaus 3 Aatu yknagaHHs [loroBopy, a Takox y AeHb NPOOOBXEHHS CTPOKY Ail Bknaay
Ta y [leHb noBepHeHHs Bknagy. Y pasi, akwo [leHb cnnatn HapaxoBaHWX NPOLEHTIB Npunagae Ha Hepobouunn
AeHb abo Ha 4ucno, ske BigcyTHe y micaui (Hanpuknag 30/31 umucno), cnnata HapaxoBaHMX MPOLEHTIB
34INCHIOETBCA Y NepLumnn poboumnii geHb nicna JHA cnnaTn HapaxoBaHUX NMPOLEHTIB.

4.15. OCOBJIMBOCTI O®OPMIIEHHA TA OBCIIYTOBYBAHHA BKITAOQY «AKUWiMHUA [eno3uvT»
(npono3auuia gisna go 28.02.2022 poky(BKIHOYHO)).

4.15.1. Jorosip 6GaHKIBCbKOrO BkMagy nepeabadyae MOXMMBICTL aBTOMaTUYHOTO MNPOAOBXKEHHSA CTPOKY
30epiraHHs KOLWTIB Ha TOW CaMUIA CTPOK, Ha SIKWIA BiH OyB po3MillleHui 3rigHo i3 - 3asiBOl0 NpO BigKpUTTS
BKITAQHOrO (4en03MTHOro) paxyHKy Ta po3milleHHs 6aHKIBCbKOro BKnaay Ta Ha yMoBax, sKi ditoTb B baHky ans
OaHkiBCcbkoro Bknaay isn4Hoi ocobu Tiel XK CTPOKOBOCTI B TaKil )Ke BartoTi Ha AaTy NPOOOBXEHHSI CTPOKY Ail
Bknaay y Bunagky He HagaHHa BknagHukom NMCbMOBOI 3asBM Npo BigMiHy nponoHradii Bknaay. NMucbmoBy
3as8By Mpo BigMiHy nponoHrauii Bknagy BknagHuk Hapgae BaHky (3okpema, 3acobamu COBO) po [OHs
noBepHeHHs Bknagy. NucbmoBa 3asBa HagaeTbest BknagHukom 0o baHKy, 4aTo NOAaHHSA BBAXAETbCSA OEHb
oTpuMaHHs 3asBun baHkom. IMpogoBXeHHS CTPOKY MOXNMNBO He BinbLue ogHOro pasy. Y BMNagKy NpogoBXEHHS
BaHkom cTpoky Bknagy [IHem noBepHeHHst Bknagy 3a uum [oroBopom Oyae BBaxaTucs gaTa 3aBepLUEHHS
nepiogy nponoHrauii.

Posmip npoueHTHOI cTaBkM 3a Bknagom, skui Takum YMHOM MPOAOBXKEHO, AOPIBHIOBATMME pPO3MIpYy
NPOLEHTHOT CTaBKW, BCTaHoBMeHoi baHkom Ansa 6aHKiBCbKOro Bknagy gisu4Hoi 0cobun Tiel )X CTPOKOBOCTI B
Takih e BanwTi Ha [aTy NpoAoBXeHHA cTpoky aii Bknagy. MNpu ubomy [eHb noBepHeHHA Bknagy
BBaXXaTMMEeTbCS NepLunm AHEeM CTPOKY NPoaoBXeHHs Bknagy.

4.15.2. Janun Bua Bknagy He nepeabayae nornoBHEHHS.

4.15.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOMO 3HATTS KOLUTIB.

4.15.4. Oanvn Bua Bknagy He nepeabayvae 4OCTPOKOBOro posipsaHHs Jorosopy.

4.15.5. 3a gaHum Bknagom pie (3a HasiBHOCTI) nporpama mnosfbHOCTI, YMOBU SIKOI PO3MILLYIOTbCA Ha
ogininHomy canTi BaHky.

4.15.6. IHopmalisa woao MiHimansHoT cymu Bknagy posmillyetbes Ha odidinHomy canTi baHky.

4.15.7. CnnaTa HapaxoBaHux BaHKOM MpoOLEHTIB 34iNCHIOETECS WOMICAYHO, TOOTO y NepLumnin poboymnii oeHb
nicns nepebiry KOXXHOro Micsaus 3 Aatu yknagaHHs [loroBopy, a Takox y AeHb NPOOOBXEHHS CTPOKY Ail Bknaagy
Ta y [leHb noBepHeHHs Bknagy. Y pasi, akwo [JeHb cnnatn HapaxoBaHWX NPOLEHTIB npunagae Ha Hepobouni
AeHb abo Ha uucrno, ske BiACYTHe y Mmicaui (Hanpuknag 30/31 yucno), cnnata HapaxoBaHMX MPOLEHTIB
30JACHIOETBLCS Y NepLumnii poboymnn aeHb nicns [HA cnnatiu HapaxoBaHUX NPOLEHTIB.

4.16. OCOBJIMBOCTI O®OPMIJIEHHA TA OBCITYTOBYBAHHSA BKITALY «llenpi BigcoTkn»
(nponosuuis gisna go 07.06.2024 poky (BKMOYHO))

4.16.1. Januvn Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NMPOAOBXKEHHS] CTPOKY 30epiraHHs
kowTiB (MponoHrauii).

4.16.2. anni Bna Bknagy He nepeaGayae NONOBHEHHS.

4.16.3. Oanni Bna Bknagy He nepea6ayae 4acTKOBOro 3HATTS KOLUTIB.

4.16.4. anni Bna Bknagy He nepea6ayae JOCTPOKOBOroO po3sipBaHHsA [Joroeopy.

4.16.5. [HopmMaLis Wwoao MiHiMansHOT Ta MakcuMmansHOI cymun Bknagy po3Millyetbcsa Ha odilitHoMy cauTi
BaHky.

4.16.6. CnnaTta HapaxoBaHMx baHkOM NPOLEHTIB 3AiNCHIOETLCS B KiHLUi CTPOKY, a caMe B [leHb NOBEepPHEHHS
Bknagy. Y pasi, skwo [leHb cnnatu HapaxoBaHWMX MPOLEHTIB Mpunagae Ha Hepobouun geHb, cnnaTa
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HapaxoBaHMX MPOLEHTIB 3iNCHIOETLCA Y NepLunii pobounin AeHb nicns [Ha cnnatu HapaxoBaHMX MPOLEHTIB.
4.16.7 Oannn Bug Bknagy nepepbavae MOXNUBICTL OGOPMITEHHS BUKMIOYHO 3a gonomoroto COBO AT
«APOTPOCTIEPIC BAHK»

4.16.8. KnieHT Mmoxxe ochopMUTK Ha CBOE iM ™1 faHuin BuA Bknagay Tinbku oguH pa3 Ha nepiog Aii B baHky gaHoro
D©aHKIBCbKOro MPOOYKTY.

V. YMOBMU NIOKNHOYEHHA TA BUKOPUCTAHHA CUCTEMU OAUCTAHLIMHOIO BAHKIBCbKOIO
OBCIYITOBYBAHHA

Lli YMOBWU nigknoYeHHs Ta BUKOPUCTAHHA CUCTEMU OUCTaHUiIMHOro BaHkiBCbKoro obcnyropyBaHHs « AP
Bank» (mani — YmoBu BukopuctaHHa CLOBQO) € cuctemoro 3aTBEpaXeHUX | ONPUNIOHEHUX HOPM, SKi
BCTAHOBMIOIOTb NOPSAAOK Ta Bu3HayaTb ymoBu HagaHHA AT «AMPOIMPOCTEPIC BAHK» npaBa Ha
OTPMMaHHS oKpeMux obmexeHux 6aHKiBCbK1X nocnyr cBoiM KnieHtam 3 BukopuctaHHam dyHkuionany CABO,
npaea Ta 060B‘a3kn KnieHta ta baHky, iX BiANOBiAanNbHICTb, CTPOKM Ta NOPSAOK NPOBEAEHHST pO3paxyHKIB 3
BukopuctaHHam CABO, nopsagok nigknioveHHs o COBO, a Takox iHWi ymoBW, Ta € nyBniYHO NponosuLieto
(ocbepTot0), posmiwieHi Ha OdpiuitHomy canTi BaHky https://ap-bank.com Ta y npumiweHHi BaHky. YmoBu
BukopuctaHHa CBO € HeBig eMHO0 YacTMHO [OroBopy KOMMIEKCHOro GaHKIBCbKOro 06CyroByBaHHS.
PeecTpauis, aBTeHTUiKaUig, noganbwnin goctyn, obcnyroByBaHHst PaxyHkiB KnieHTa, HagaHHS cepsiciB B
TOMy 4mcni npoBeneHHs onepadin B COBO 3aiicHioeTbCca Ha nigcTaei yknageHoro 3 KnieHtom [JoroBopy Ta
Mpaswun.

5.1. BArAllbHI NONOXEHHA

5.1.1. BaHk, y pasi HasBHOCTi BignoBigHOI TEXHIYHOI MOXNMBOCTI Ta Ha nigcTasi yknageHoro 3 KrieHTom
Horosopy Ta lNpasun, Hagae octaHHboMy BaHkiBecbki nocnyrn COBO, B nopsaaky Ta Ha YMOBaXx, BU3HAYEHUX
3aKOHOAABCTBOM YKpaiHW, B TOMY YuChi HOPMaTUBHO-NpaBoOBMMK akTamu HauioHanbHoro 6aHky YkpaiHw,
uumn Ymosamu BukopuctaHHs COBO i Jorosopom. Onepadii 3a KapTkoB1MY paxyHKkamu 34iNCHIOITLCH TakoxX
3 ypaxyBaHHAM npasun BiANOBIAHNX NNATPKHUX CUCTEM.

5.1.2. BukopuctoBytoun COBO, B TOMy 4ucChi i WNAXOM MpUEOHaHHSA A0 odepTu (MPUEQHaHHAM OO0 LMX
MpaBun), KnieHT Takumu cBOiMU digmu 34iACHIOE NOBHE Ta 6e33anepeyHe npuegHaHHsa o uux MNpaeun, To6To
NOBHICTIO NpUIMaE NONoXeHHs Lmx NpaBnn Ansa 3acToCyBaHHS y CBOIX B3aEMOBIAHOCMHaX 3 BaHkoM.

KnieHT He moxe nponoHyBaTu baHky 6yab-ski iHauBigyanbHi 3aMiHK oo unx MNpaeun.

5.1.3. KnienT, BukopuctoBytoun CLBO, BignosigHO npuegHaBwucb 00 uux [MpaBun, niaTBepa)Kye CBOE
0O3HaMOMITEHHA Ta NOBHY, 6€3yMOBHY Ta OCTaTO4HY 3rogy 3 umumu [Npasunamu.

5.1.4. Yknapgatoun Jorosip 3 baHkom Ta BukopuctoBytoum COBO, KnieHT npuiimae Ha cebe Bci 060B’A3kM Ta
HabyBae Bcix npaB, nepeabdayeHunx uumm MNpasmnamu.

5.1.5. KnieHT, y pasi BukopuctanHsa COBO, 3asganerigb NOrogxyetbcs 3 TUMU pusMKamu, siki NpUTaMaHHi
poboTi B Mepexi [HTepHeT.

5.1.6. KnieHT Hece pu3uK Ta HeraTuBHi Hacnigku BTpaTu, HE3aKOHHOMO 3aBONOAIHHSA MOBINbHUM TenedoHOoM
(BignosigHoi SIMkapTu), ®iHaHCcoBMM HOMepoM TenedoHy KnieHTa, a TakoX pU3uK TEXHIYHOMO NepexonsieHHs
iHpopmauii HanpasneHoi Ha Woro ®PiHaHCOBWIA HOMEp, B TOMY 4uChi, ane He BUKMIOYHO, Yy 3B’'A3KY 3
HEBUKOPUCTAHHSAM NepCcoHaribHOro Homepy aboHeHTa, iK1 BignoBigHO Ao 3akoHy YkpaiHu «[po enekTpoHHi
KOMYHiKaLjii» NpUCBOIETLCS 3apeEeCTPOBaHOMY abOHEHTY 3a MOro 3asiBOK i MOXe BUKOPWUCTOBYBATUCS LM
aboHeHTOM (Lo 3anobirae BUKOPUCTAHHIO NEPCOHanbHOro Homepy aboHeHTa TpeTiMu ocobamu).

5.1.7. BukopuctaHHs Knientom COBO He no3taBnsie MOro MOXIMBOCTI 34INCHUTK BignoBigHy GaHKiBCbKY
onepauito B Oyab-skuii iHWWA cnocib, nepegbaveHnin 3akoHO4aBCTBOM Ta [JoroBopom.

5.2. AUCTAHUIWHE OBCITYTOBYBAHHA

5.2.1. COBO moxe b6yt BcTaHoBneHa sk MobinbHun 3actocyHok («AP Bank» MOXHa 3aBaHTaXWTu Ha
MObGinbHMI NpuUcTpin Yepes «Google Play» abo «App Store») Ta/abo sk Web-moaynb (po3millleHnin Ha canTi
BaHky).

5.2.2. Ona otpumanHa nocnyrm COBO KnieHT npoxoguTb peecTpauilo, sika sBnse coborw npouec
NoBIgOMIEHHST 0cobucTux (mepcoHanbHux) AaHux KnieHTom Ons cTBopeHHs obnikoBoro 3anucy Ans
nodansLUoro HagaHHa goctyny KnieHTy Ao BnacHuMx PaxyHKiB Ta MOXMMBOCTI AOpYYeHHS BaHKy BUKOHAHHS
NeBHUX ANCTAHUINHUX NNATKHUX onepadin 3a paxyHKkamu Ta OTpUMaHHA cepsiciB baHky.

5.2.3. Ona nigkntodeHHa go COBO KnieHT noBvHEH O3HanMoOMUTUCA Ta norogutuca 3 ummu [pasunamu.
OcHoBHoto ymMoBoto Ans nigkntodeHHs Knienta go CABO € HasBHICTb B baHKy fit040ro MOTOYHOrO paxyHKy.
5.2.4. 3a ponomoroto CABO baHk Hapjae KnieHTy npaBo gucTaHuinHoro goctyny Ao PaxyHKiB, WO BigKpUTI
Knientom B BaHky 3a Bmgamu npogyktiB badky (IMK, noTouHi paxyHku, 0eno3utu) Ta ixX CamMOCTINHOro
06CnyroByBaHHS.

5.2.5. ®yHkuioHyBaHHa COBO nobygosaHe Ha NpUHUMMI BUKOPUCTAHHA KMiEHTOM eneKkTPOHHNX AOKYMEHTIB,
AKi NigTBEpAXYOTLCA (NiANUCyoTbCs) KnieHTOM enekTpoHHUM NianrucomMm.

5.2.6. lNepcoHanbHuii napone Ta OLI naponb, wo 3aBoaatbca knieHTom B COBO nig yac 3gincHeHHs
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onepauin, € enekTPoHHMM NiANMCOM KrlieHTa, AKUIA BiANOBigAE aHanory Moro BNacHOPy4YHOro nignucy.

Bci pokymeHTW, GaHkiBCbKi onepadii, goroBopu, 3asiBu, niaTBepmxeHHs KnieHTa npo O3HaNOMIEHHA 3
iHbopmauieto ToLlo, WO iHilitoroTbes/yknagatoTeca/niaTeepakytotbcs B COBO B enekTpoHHOMY BUMMSAi i
nignucaHi/niaTeBepmpkeHi 3a gonomorot BeBeAeHHs1 naponto OL (enekTpoHHOro nmignucy), € enekTPOHHUMM
OOKYMEHTaMu i BBaXalOTbCHA TakMMM, LLO MignncaHi BfacHOpPYYHUM nignucom KnieHTa Ta maloTb OJHaKoBYy
OPUOUYHY CuUny 3 OOKYMeHTaMu y nanepoBii opMmi, i He MOXYTb OyTW OCKapXeHi yepes iX eneKkTPOHHY
dopmy. EnekTpoHHMI nignuc He Moxe OyTu BM3HAHO HeniicHMM 4epe3 Te, WO BiH HE Mae cTaTycy
KBanigikoBaHOro eneKTPOHHOro MNigNMUCy YM Yepes Noro eniekTPoHHY hopmy.

5.2.7. EnektpoHHun nignuc moxe 3actocoByBatuchk B CABO npu yknagaHHi ctopoHamu 6yab-sKnx 4OroBopiB
abo npu nigTBepAXeHHI/ iHiuitoBaHHI KnieHTOM Gyab-akoi 6aHKiBCbKOI onepallii, B T.4. nnaTikHOi onepadii 3a
Oyab-akum PaxyHkom KnieHTa, Biokputum y BaHky.

5.2.8. byab-aka iHdopmauis, HagaHa KnieHTom o baHky nicna npoxomkeHHs KnieHTom npouenypu
ABTeHTUIKaLUIi, BBaXXaETbCA Takolo, WO HagaHa ocobucTto KnieHTom Ta nignarae 3actocyBaHHo baHkom B
nopsiaKy, BU3HavyeHomy unmu MNpasunamm ta YmoBamu.

5.2.9. Mignucaxi KnieHtom Ta /abo baHkOM [OKYMEHTW, WO MOB'A3aHi 3 yKNageHUMn npaBoyYnHaMu,
30epiratotbcsl baHKOM B €NEKTPOHHOMY BUMMsSAl Ta MOXYTb OyTn HagaHi KnieHTy B NpuiAHATHIM ana baHky
dopmi.

5.2.10. Mepenik nocnyr (onepadin), wo HagaeTbeca KnieHTty 3 BukopuctaHHam COBO skniovae:

. caMocTillHa peecTpauist KopuctyBaya Ta ABTeHTUikauia 3a gonomoroto naponis OLIT;

. BCTaHoBrneHHs/3miHa PIN-kogy Ha Bxig B MobGinbHuii 6aHkiHr Ta Bxig B Mob6inbHUin GaHKiHr 3a
Bin6utkom nansbus TouchlD, Face ID;

. 3BOPOTHI 3B'A30K 3 6aHKoM (TenedoHHu A3BiHOK, Viber, Telegram, Facebook Messenger);

. CTBOPEHHS LWabnoHiB onepawin;

. CTBOPEHHS 3a8BKN Ha 3aMOBIEHHS KapTKu;

. nepernsa Cucky akTMBHUX BaHKiBCbKUX NMPOAYKTIB KOPUCTYBaYa Ta nepernsg getanen NpoaykTis;

. OTPMMaHHS iHbopMaL,ii NPO 3anuLIOK KOLWTIB Ha PaxyHkax;

. nepernsg oCcTaHHiX onepalii no PaxyHKy B MeXax NpoAyKTy 3a 00paHui nepiog vacy;

. nepernsg aetanen 3aincHeHnx B COBO onepali 3a PaxyHkamu;

. BMKOHAHHS nepekasy MiX cBoiMn PaxyHkamu;

. BMKOHaHHS nepekasis B Mexax baHky;

. MOMOBHEHHS Aeno3uTy / 4acTKoBe 3HSATTA KOLWTIB 3 OEeno3nTy sAKWO Le nepenbayeHo ymoBamu
[oroeopy 6aHKIBCbKOro BKraay;

. BMKOHaHHS nepekasy 3a JOBiNbHUMK pekBisuTamn (B mexax banky Ta CEl);

. Kynisns/npogax iHO3eMHOi BantoTu;

. 30IMCHEHHS NnaTexiB 3 paxyHKiB y HaUiOHanNbHIA BantoTi HA onnaTy NOCNyr, iHWi nepepaxyBaHHA Ha
KOPUCTb ofepKyBadiB, AKi BU3Ha4eHi B [loroBopi Npo npurMMaHHa nnaTtexis, yknageHomy baHkom 3 OK;

. BMKOHAHHSI NepekasiB 3 KapTKW Ha KapTKy, Y TOMY 4ichi iHWKnX GaHKiB — pe3naeHTiB, 3 BUKOPUCTAHHAM
PEKBI3UTIB NNATPKHMUX KApPTOK,;

. OTPUMaHHS KypCiB BasntoT Ta KanbKynsaTop KOHBepTaLii BanioT;

. yrnpaeniHHA nimitamu 4o6oBoi akTMBHOCTI no [K;

. TumM4acoBe BrokyBaHHA Ta po3bnokyBaHHs [K;

. 3miHa MIH-kogy po MK

. NOAaHHS 3asiBKM Ha 3MiHY (36iMbLUEHHS/3MEHLLEHHS) CYMW KPEeaAUTHOTO MiMITY;

. OTpMMaHHS iHdopMaLii NPo BriacHi 4oxoAm Ta BUTPATK 3a paxyHKamu B pO3pi3i OKpeMux KaTeropiv
Joxofis Ta BuTpaT Ta y BUrngdi giarpamu;

. HagaHHS BaHKy po3nopsamMKEHHA Ha BUKOHAHHA perynsapHuX nnaTtexis;

. pO3MilLleHHs1 GaHKIBCbKOro BKknaay (4enosuty);

. BCTAHOBIIEHHA Ta BiaMiHa nponoHrauii [oroeopis 6aHkiBCbKOro Bknagy (SKWwo ue nepenbayeHo
BignosigHUM [JoroBopom GaHKiBCbKOro BKnagy);

. hopMyBaHHS KBUTaHUi 3a BUKoHaHuMmun B COBO nnatexamwu/nepekasamu, BignpaBka KBUTaHLiA Ha
agpecy enekTpoHHOI NOWTK/ iHLWIi BapiaHTK iMNopTy Ta Bignpasku danny keutaHuii 3 COBO;

. hopMyBaHHS BUMUCKM 3a PaxyHKkoMm Ta BignpaBka Takol BUMWUCKW Ha agpecy enekTPOHHOI MOLITH,
BkasaHy KnieHTom/ iHLWi BapiaHTu iMnopTy Ta Bignpasku darny ksuTaHuii 3 COBO;

. nepernsg TekctoBnx/Push-cnosiweHb, oTpumaHux Big baHky

. nepernsg HOBWH LLOAO AianbHocTi baHky;

. reonokaduisi no o6’ektax 6aHky (baHkomaTn BaHKiB-NapTHePIB, BiadiNeHHs).

[aHuii nepenik He € BMYEPNHMM, Ta MOXe AOMOBHIOBATUCL 3 po3wwmpeHHaM dyHkuin COBO, nepeniky
DOaHKIBCbKMX NPOAYKTIB Ta CepBiciB.

5.2.11. baHK ycTaHOBNMIOE MiMITU Ha 34iNCHEHHS onepauin 3a paxyHkamu 3a gonomoroo CABO. IHdopmauis
npo BcTaHoBreHi baHkoMm nimiTn Ha 3aincHeHHs onepalin B8 COBO posmiwyetbes Ha OdilintHomy canTi baHky.
KnieHT mae npaBo 36inbwinTK NiMIT AnSa 3giicHeHHs onepauii B COBO, B Mexax BCTaHOBMNeHUX baHkom
iHomBigyanbHux niMmitie. 30inbweHHs BaHkom niMiTy onsa 3giicHeHHs onepauii B COBO 3gincHoeTbea Ha
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nigcrtasi 3BepHeHHs KnieHTa 3a TenecdoHom Ao KoHTakT-ueHTpy baHky. Onepaudin Ha cymy noHaj
BCTaAHOBMEHMX NIMITIB 34iMCHIOIOTLCS 3a YMOBM 3BepHeHHs KnieHTa 6e3nocepeaHbo Ao baHky/BigaineHHs Ta
HaZaHHS KMiEHTOM NaTiKHOT IHCTPYKUIii B naneposiv oopmi.

5.3. ENIEKTPOHHI JOKYMEHTH

5.3.1. KnieHT, BUXOAsUMN 3 TEXHIYHUX MOXITMBOCTEN CBOIX Ta baHky, Moxe nogaBath A0 GaHKy MNaTiKHI
IHCTPYKLUii, 3asiBW, PO3NOPSMKEHHS Yy BUIMAAi €NeKTPOHHUX [AOKYMEHTIB, BukopuctoBytoun COBO.
EnNekTpoHHN JOKYMEHT Mae OOHaKoBY OPUAONYHY CUNy 3 nanepoBUM AOKYMEHTOM. EnekTpoHHun nignuc y
BUrNsagi HaknageHoro naponto OLIM € 060B'A3k0BVMM PEKBI3UTOM NMATIKHOI IHCTPYKLiT B €NEKTPOHHIN dhopMi.
5.3.2. bBaHk npu obcnyrosyBaHHi KnieHTa i3 3actocyBaHHaAM CIBO, nepesipsie 3acobamu aBTomartmaalii
BaHKy BiAMOBIOHICTE HOMEpa paxyHKy NnaTHUKa i MOro Koy, WO 3a3HayeHi B eNeKTPOHHIA NnaTixHIn
IHCTPYKLUIT, i npyiMae uen JOKYMEHT 0O BUKOHAHHS, MyLle SKLWOo BOHM HanexaTb UboMy KnieHTy.

5.3.3. BaHk npunmae 4o BUKOHAHHSA nuLIe eneKkTPoHHI AokymMeHTu cBoix KnienTiB — Kopuctysauis COBO, ski
nodatoTb ix y baHk y nopsigky, nepeabdayeHomy [loroBopom. ENeKTpoHHi 4JOKyMeHTU, odoopmiieHi KnieHtamn,
OaHK NpuiAMae 00 BUKOHAHHA MPOTAroM 4vacy, BusHadeHoro B [loroBopi. ENEKTpoHHI AOKYMEHTM iHilioBaHi
Kopuctysavem B CAEO npuiimatoTbes baHkoMm Linogo6oBo Ta 06pobnsaTbes No Mipi TEXHIYHOT MOXIMBOCTI
BaHky.

5.3.4. EneKkTpoHHiI AOKYMEHTH, Wo Haginwnm o baHky npoTarom onepauinHoro Yacy, baHk BUKOHYE B AeHb
X HAOXOMKeHHS. ENeKTPOHHI 4OKYMEHTH, Lo Haginwnm nicna onepadinHoro yacy, baHk BUKOHye He ni3Hile
HaCTymHOro onepaudinHoro AHA. baHk mae npaBo, ypaxoByluM BCTAHOBMEHiI 3aKOHOO4ABCTBOM CTPOKM
BMKOHaHHS NnaTikXHWUX onepauin, nepeadayvTy iHWi CTPOKM BUKOHAHHS NAaTdKHUX iIHCTPYKUi KnienTa.

5.3.5. TnatikHi iHCTpyKUii, Wwo nigTBepaxeHi naponem OLI Ta HagaHi yepes COBO, BukoHytoTbCs BaHkom
B MeXax 3anuvLiKy rpoLioBMX KowTiB Ha BignosigHomy PaxyHky/[1K KnieHTa Ta BignosigHO 4O BUMOI YMHHOTO
3akoHodascTBa Ykpainu. lNMnaTikHi iHCTpyKUii, niaTBepmxeHi naponem OUI, BaHk BMKOHYe BignoBigHO 8O
PEKBI3UTIB LMX [OOKYMEHTIB Ta He Hece BiAMOBIAANbHOCTI 3a HEBIONOBIOHICTL/HENPABUNBHICTL TaKUX
pPEeKBi3uTIB.

5.3.6. PekBi3uTK NnaTtiXHOi iIHCTPYKUIi, Wo BUkopucToBytoTbesA B CLBO, 060B'A3Kk0BO MakOTb MICTUTHU:

- gaty i Homep;

- HaMMEeHyBaHHs, KO NaTHMKa Ta HOMEpP NOro PaxyHKy;

- HaNMeHyBaHHsI, KOO oJepXyBada Ta HOMEep MOro paxyHKy, HaMMeHyBaHHS HadaBaya MnaTpKHUX Mocnyr
(6aHky) ogepxyBaya;

- Cymy umndpamu;

- MPU3HAYEHHA NNaTexy;

- €NEeKTPOHHWUI Nignuc;

- iHWIi pekBi3nTK, AKLLO Taki nepeadayeHi ons oOKpeMmnx BuaiB Nnepekasis.

BignosiganbHiCTb 3a JOCTOBIPHICTb iHpopMaLil, O MICTUTLCA B PEKBi3MTaxX NMaTiXKHOI iIHCTPYKUii, Hece
KnieHT, skuin HaknaB Ha e AokymeHT El1.

Onsa iHiuitoBaHHs nnaTtikHoi onepadii KnieHT BBoanTb Ao CABO Tinbku MiHiManbHUI Habip pekBi3nTiB
NNaTikHOT iHCTPYKLUIT, 3@ Akumu BaHKk MOXe npoBecTu onepawilo LOMOBHMBLLUM BeCb Habip pekBi3uTiB
aBTOMaTWYHO, B 3anexHocTi Big Buay nepekasy/mnatexy Ta meHio COBO, 3 dkoro npoBoauTbCS
nepekas/nnarix.

5.3.6.1 PekBi3antu 3asBu Ha KyniBnio/npogax iHoO3eMHOI BantoTy 3anoBHIOKOTLCS Y NOPAAKY BU3HaYEeHOMY
B n.1.3.7 Posginy 1.3 [Jorosopy.

5.3.7. EneKkTpoHHMN OOKYMEHT CTBOPIETbCA 3a iHiuiatmBolw KnieHta — KopuctyBaya CHOBO. Mlig uac
iHiuitoBaHHA EnekTpoHHOro pokymeHta 3acobamm COBO KnieHT Big cBOro iMeHi Haknagae Ha uen
EnekTpoHHUIN JOKYMEHT CBill enekTpoHHuI nignuc y surnaai OLUIM napons.

5.3.8. CrtBopeHHAM EnektpoHHOro gokymeHta KnieHT gopyyae BaHky 3giicHoBaTW OOroBipHE CnvCaHHs
nnaTu 3a 3gincHeHy nnaTtikHy onepauito B COBO 3srigHo 3 Tapudamu baHky.

5.3.9. EneKkTpoHHUIN OOKYMEHT, L0 He 3acBigYeHnin eNeKTPOHHMM NiANMCOM, He MPUUMAaETbCA 40 BUKOHaHHSA
BaHkowm.

5.3.10. baHk nepepbayae nig 4Yac NPUAMaHHSA ENeKTPOHHUX AOKYMEHTIB iHiLiioBaHMX Ta CTBOPEHMX 3
BukopuctaHHaMm COBO npoueaoypy nepeBipku eneKTPOHHOro Mignucy, npouenypy nepesipKy LinicHOCTI,
OOCTOBIPHOCTI Ta aBTOPCTBA ENEKTPOHHOIO JOKYMEHTY.

5.3.11. MigTBepoxeHHsa KnieHTom 3anuTy Ha npoBeaeHHs onepadii B COBO 3giicHI0ETECS B TaKOMy NOPSIAKY:
5.3.11.1. Ha 3anuT KnieHTta Ha npoBefeHHs onepadii, COBO reHepye OL| naponb i Bignpaensie noro Ha
diHaHcoBMIM HOMep TenedoHy KnieHta, 3apeectpoBaHomy y baHky.

5.3.11.2. Micnga otpumanHHa CMC-nosigomneHHs KnieHT 3giicHioe nepeipKy iHdopmalii npo onepadito, i y
pasi 3rogn, nepegae otpumanun OLI naponb oo baHky LunsxoMm BBeAeHHS MOro y BiANOBIAHOMY pPsAOKY
nnaTtixxHoro cepsicy COBO.
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5.3.11.3. Akwo 6yno sBBeaeHo BipHUn OLMN napons Ta ®iHaHCOBUI HOMep TenedoHy, 3 Akoro Byno HagicnaHo
ourn naponb po COBO ans nigTBepaXeHHs onepalii, 36iraeTbca i3 3apeectpoBaHum y baHky chiHaHcOBUM
HoMmepom TenedoHy KnieHTa, BBaxaeTbes, Wwo KnieHT nigTeepave iHopMaLito Npo onepadito i Hagas 3rogy
Ha Ti BUKOHaHHS.

5.3.12. 3gincHeHHs1 onepadin, 3okpema nnaTtikHux onepauin, B CBO BUKOHYETbLCS nuLe nicnisi NPOBEAEHHS
ABTeHTUiKkauii KnieHTa Ta 3 060B’A3K0OBUM NiATBEPAYKEHHAM iHpopMaLii Npo onepadito 3a gonomoroto OLIIM-
naporso.

5.3.13. Mignucani KnieHTOM OOKYMEHTM B €nekTPOHHin dopmi, 30epiraoTbcss BaHKOM B enekTpOHHOMY
BUMMAAI Ta MOXyTb 6yTu HagicnaHi Knienty 3acobamn COBO (y pasi HasgsBHOCTI TEXHIYHOT MOXIMBOCTI TAKOro
HanpaBreHHs1), a Takox ix Komii MoXyTb B6yTn HagaHi BaHkom Ha nanepoBOMY HOCIi HA NUCbMOBWUIA 3anuT
KnieHrta.

5.3.14. BaHk npu BYMHEHHI NpPaBOYUHIB, iHiLiioBaHWUX knieHToM B COBO, nianvcaHHi nnaTiXXHUX AOKYMEHTIB
3a iHiyivoeaHnmun B COBO onepauiamu, BUNMCOK 3a paxyHkamu, ki dopmyoTbes knieHTom B COBO,
BUKOPUCTOBYE rpadiyHe BiATBOPEHHS €NEeKTPOHHUX KOMi nianucy nocagoBoi ocobu baHky, neyatkn baHky.
Taki po3gpykoBaHi JOKYMEHTU MOXYTb BUKOpUCTOBYBaTUCA KnieHToM nuwwe Anis Moro nepcoHanbHuUX noTped
i He MOXYTb 6YTM BUKOpUCTaHi KnieHToM y BigHOCKMHaxX 3 TpeTiMu ocobamm B SKOCTi NigTBEPAKEHHS 34iINCHEHHS
OaHkiBCbkMX onepauin. ['padivHe BiATBOPEHHS eNEeKTPOHHMX KONil Nignucy nocagoBoi ocodu baHky, nevaTkm
BaHKy Ha 3a3Ha4YeHNX JOKYMEHTaX € BMKITIOYHO JOAATKOBOM ifgeHTMdiKaLiMHO 03Hakow baHky. baHk He Hece
BiQNOBigANbHOCTI 3a BMKOpUCTaHHS KnieHToM posgpykoBaHux 3 COBO OoKymeHTIB, ki MIiCTSATb rpadiyvHe
BiATBOPEHHSA eNeKTPOHHMX KOMin nignucy nocagosoi ocobu baxky, nevatkn baHky.

5.4. PO3MIWEHHA BAHKIBCbKOIO BKNALY (AEMNO3UTY) 3ACOBAMU CABO

5.4.1. Po3smiweHHa 6aHkiBcbkoro Bknagy 3acobammn COBO 3ginicHoeTbes BignosigHo aa MNpasun Ta ymoB
HagaHHA GaHKiBCbkUX nocnyr Ans krieHTtiB-isnyHmnx ocid B AT «AMPOIPOCIIEPIC BAHK» Ha ymoBax
KOMMIEKCHOro ©OaHKIBCbKOro 0oOCryroByBaHHsi, YMOB BiOKPUTTS BKNagHWUX (OENO3WUTHWX) paxyHKiB Ta
30iNCHEHHS onepaLin 3a uMn paxyHkamu, Tapudis baHky Ta 3 ypaxyBaHHAM YMOB 34iNCHEHHS onepauin B
CIOBO, BnsHaueHux uummu Ymosamm BukopuctanHst COBO.

5.4.2. Po3amiweHHsa GaHkiBcbkoro Bknagy 3acobamu CLOBO 3aiicHIOETbCA NPOTAroM onepauiiHoro 4vacy
BaHKy, a 3a HasiBHOCTi TEXHIYHOI MOXIMBOCTI B MicnsionepauinHni Yac Ta y BuxigHi (He poboui) gHi. Akwo
po3milieHHs Bknagy B COBO iHiuitoeTbea KnieHTom y BuxigHui (He poboyumnn) geHb, [leHb po3MillleHHs BKagy
BCTAHOBMIOETHLCS AATOK HACTYNHOro poboyoro (onepauinHoro AHs1) baHky.

5.4.3. OdopmneHHsa [dorosopy 6GaHkiBcbkoro Bknagy B COBO 34iMcHIOETECS 3@ YMOBM OOCTATHBOI CymU
KowTiB Ha PaxyHKy knieHTa Ansd po3miweHHs Bknady BiANOBIiQHO A0 Bu3HaveHux KnieHTom ymoB. Y paasi
BiACYTHOCTi OOCTaTHbOI CyMM KOLUTIB Ha paxyHKy KrieHTa, onepauis posmiweHHa Bkrnagy B COBO He
3[iNCHIOETBLCA.

5.4.4. YmoBow po3milieHHs 6aHkiBcbkoro Bknagy B CIABO 3okpema €:

- o3HamnomrneHHa KnieHTom 3i amictom [NpaBuna, YMoB, 3asBu Npo BiOKPUTTS BKMagHOro (4eno3nTHOro)
paxyHKy Ta po3milleHHs GaHKiBCbKOro Bknaay, 3 [oBigkow Npo cuctemy rapaHTyBaHHSA Bknagie pisanyHmx ocio,
a TakoX NigTBepAXEeHHs OTPUMaHHS Ta O3HANOMITEHHA 3 UMMW OOKYMEHTaMW LUNSAXOM BCTAHOBIEHHS
Nno3Hauyku y BignosigHoOMy noni;

- niaTBepmkeHHA KnieHTOM akTyanbHOCTI HagaHux A0 BbaHKy gaHuX LWASXOM BCTAHOBMEHHS MO3HA4Yku y
BigNOBIgHUX NonsiX. Y pasi 3MiHu Lmx gaHux, KnieHT 3060B’s13aHUn 3BepHYTUCH 40 06CNYroByto4oro niapo3ainy
BaHky Anga HagaHHA BiONOBIOHUX AOKYMEHTIB/iHGopMaLil LWoao 3MiH.

Y pasi HenigTBepmkeHH Knientom B COBO gaHumx/iHdopmalii, BU3Ha4eHux y uboMy nyHkTi 5.4.4 onepauis
po3miwieHHs Bknagy B COBO He 3aincHoeTbCS.

5.4.5. CTOpOHW SOMOBWAKCH, WO MicLeM cknagaHHs [JoroBopy 6aHKiBCbKOro BKragy € MiCLe3HaXOMKEeHHS
nigpo3ainy baxky abo BiggineHHs baHky, B AKOMy 3AINCHIOETbCA 06CcnyroByBaHHA KnieHTa.

5.4.6. OdopmneHHsa aeno3mTHux npoaykTie B COBO 3aiicH0ETbCA 3 ypaxyBaHHAM nporpam nosinbHOCTI
BaHky (y pasi ix HagBHOCTI). YMoBoto opopmneHHs B COBO oeno3nTHUX NpoayKTiB 3 ypaxyBaHHSAM nporpamMu
NosANbHOCTI AN NeHcioHepiB, € HasaBHICTb Y baHky konil neHcinHoro noceig4eHHsa KnieHta. Akwo KnieHtom —
NeHCIOHePOM KOMisi MEHCIHOro noceigyeHHs 0o baHKy He HagaBanack, B Takomy pasi KnieHTy HeobxigHo
3BepHYTUCH A0 06cnyroByoyoro nigpo3ainy baHky Ana HagaHHs Konii JoKyMeHTa.

5.4.7. Tlig 4Yac odopmneHHs goroBopy GaHkiBCcbkoro Bknagy 3acobamu COBO KnieHT, BUKOPUCTOBYHOYM
dyHKLUilo Nigbopy Aeno3nTy i3 3aCTOCYBaHHAM OEMO3UTHOMO KamnbKyrnsTopa, 3a3Hayae cymy, BamnoTy BKNagy,
CTPOK po3MilleHHs BKknagy Ta obupae Bug (Ha3By) Bknagy; obupae NOTOYHMI paxyHOK (MnaTikHY KapTKy),
BiAKpUTMIA Yy BaHKy, 3 AKOro 34iNCHIOBaTUMETbCS Mepekas KOLWTIB Ha BKMaAHWW paxyHOK; BKa3ye agpecy
€reKTPOHHOI nowTu Ans HagcunavHa baHkom enekTpoHHoi dopmn [doroBopy 6aHkiBCbKOro Bkragy Ta
JoBigkn npo cuctemy rapaHTyBaHHS Bknagie isudHuX ocib; ckacoBye abo 3anvae akTUBHOK YMOBY
nponoHradii Bkrnagy (dkwo obpaHun KnieHtom Bug Bknagy nepegbayvyae MOXMAMBICTb aBTOMAaTUYHOIO
NPOAOBXEHHSA CTPOKY Aii BKNaay).
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5.4.8. [o mMOMeHTy niaTBepaXeHHs onepadii po3milleHHs 6aHkiBCbkoro Bknaay BeeaeHHsMm OLI, knieHT
nepes.ipsic OCHOBHI NapameTpu [JorosBopy 6aHKiBCbKOro Bknagy, 30Kpema Taki: Buj (Hassa) Bknagy; cyma Ta
BantoTa BKMagy; CTPOK 36epiraHHsi KOLWTIB; PO3Mip MPOLIEHTHOI CTaBKW; HasiBHICTb / BiACYTHICTb YMOBU
KaniTanisauji BiACOTKIB; HasiBHICTb/BiACYTHICTb YMOB LOCTPOKOBOIO pO3ipBaHHSA BKMaay; po3Mip MPOLIEHTHOT
CTaBKM Mpu [OOCTPOKOBOMY pO3ipBaHHi, Yy pasi HasfBHOCTI yMOB [OOCTPOKOBOIO  MPUMUHEHHS;
HasIBHICTb/BiOCYTHICTb YMOB aBTOMaTUYHOIO NPOAOBXEHHS; HASIBHICTB/BIACYTHICTb YMOB YaCTKOBOIO 3HATTS;
HasABHICTb/BIACYTHICTb YMOB MOMOBHEHHS BKIady; MOPSAOK BUMMATM MPOUEHTIB (LLOMIcAUs/B KiHUI CTPOKY);
HOMep MOTOYHOrO PaxyHKy AN 3apaxyBaHHS MPOLEHTIB Ta MOBEPHEHHSA CyMW BKMady; agpeca enekTpOoHHOI
nowTn, Ha sky baHkom 6yae BignpasneHun [Jorosip 6aHKiBCbKOro Bknaay B €NeKTPOHHIN dopmi.

5.4.9. CtopoHu gomoBunuch, Wo niareepmpkeHHa Knientom B COBO onepauii po3milieHHs BaHKiBCbKOro
BKMaay Ta OCHOBHUX napameTpiB Aorosopy wnaxom BeefeHHA OLI, ceigunte npo nignucaHHa KnieHTom
3asiBu Npo BigKPUTTS BKNAAHOro (4eno3nTHOro) paxyHKy Ta po3MmilleHHSA 6aHKiBCbKoro Bknagy (doopma sikoi
po3wmiwieHa Ha OdiuinHomy canti Banky https://ap-bank.com/) Ta yknagaHHsa 3 AT « ATPOTINPOCIIEPIC BAHK»
Horosopy 6aHkiBCbKOro BknMagy Ha ymoBax, BuknageHux y uin 3asasi, NpaBunax Ta ymoBax HagaHHSA
BaHKIBCbKMX Nocnyr Ans KnieHTiB-gisnyHux ocid B AT « AFPOIMPOCIEPIC BAHK» Ha ymoBax KOMMNEKCHOro
OaHkiBCbkOro o6CnyroByBaHHs, YMOBaXx BiAKPUTTS BKITAAHMX (O€NO3UTHMX) paxyHKIB Ta 34iACHEHHS onepalin
3a uuMMm paxyHkamm Ta Tapudpax baHky, 3 sgkumm KnieHT O3HaMOMMBCSH, 3 HUMU MOFOQKYETbCA Ta
3060B’A3yETHLCHA BUKOHYBaTHU.

5.4.10. Mignucana KnieHTom 3a gonomoroto enektpoHHoro nignucy COBO 3asBa Ta BMKOHaHe BaHkoMm
AopyyeHHs KnieHTa Ha nepekas KoLWTiB 3 NOTOYHOrO Ha BKIagHWU (4eno3nTHWUIA) paxyHOK KrieHTa € HanexHum
nigTBEpPOKEHHAM JOAEPXaHHSA CTOpoHaMmM NMcbMoBOi chopmu [lorosopy 6aHKiBCbKOro Bknagy.

5.4.11. CtopoHu gomoBunuck, Wo baHk Hagcunae KnieHTy npumipHuk [JoroBopy 6aHKiBCbKOro Bknagy ta
[JoBigky Npo cuctemy rapaHTyBaHHSA BKNagiB disnyHMX OCIG B eneKTPOHHIN popMi Ha agpecy enekTPOHHOI
nowwTun, BkasaHy Knientom B COBO.

KnieHT mae npaBo 3BepHyTUCb 0 BaHKy 3 MeTol NOBTOPHOrO HampaBneHHs npuMmipHuka [dorosopy Ha
eneKTpoHHy nowTy, Ao KoHTpakT-ueHTpy baHky 3a TenegoHom 0 800 300 170 (6e3koliTOBHO MO YKpaiHi) +38
(044) 392 93 73.

5.5. BCTAHOBIJIEHHA TA BIOMIHA ABTOMATUYHOIO NPOOOBXEHHA CTPOKY OOIrOBOPY
BAHKIBCbKOIO BKNNAAQY B COBO

5.5.1. BctaHoBneHHss abo ckacyBaHHs aBTOMAaTMYHOrO MPOLOBXEHHsI CTPOKY (MpOmoHrauii) Air4oro
Horoeopy 6aHkiBcbkoro Bknagy B COBO 3gincHioeTbes, AkWwo BignosigHui [lorosip ©aHkiBCbKOro Bknagy
nepenbavae MOXIMBICTb aBTOMATUYHOIO NPOAOBXEHHSA CTPOKY 36epiraHHs KOLUTIB.
5.5.2. BcTaHoBneHHa abo ckacyBaHHSA NporoHrauii, BignosigHO 0o ymoB [JoroBopy 6aHKIBCbKOro BKragy,
30INCHIOETBCA 00 AOHS NMOBEpPHEHHSA Bknagy. Npy ubOMy, AKWO AaTa NOBEPHEHHS BKMagy npunagae Ha
BUXigHWI (He poboumn) aeHb abo Ha nepmin pobouunin AeHb nicnsa BUXigHOro (He poboyoro) AHs, 3MiHWUTK
yMOBWM nposioHrauii 3acobamy COBO mMoxnvBo B AeHb, kUi nepeaye BUXigHOMY (He poGovoMy) OHHO.
5.5.3. CtopoHn [JomMOBMNUCL WO MiaTBEpAXeHHs KnieHTOM BCTaHOBMEHHs/ ckacyBaHHS MNpOnoHradii
wnaxom BeedeHHs OLUI, ceiguuTb npo HagaHHA KnieHTom o BaHky BignoigHOT nucbMoBoi 3assBu nNpo
BCTaHOBIEHHS/BIAMIHY NPONOHrayii Bkragy, ska € HeBiA' eMHOK YacTuHo [JoroBopy 6aHKIiBCLKOro Bknagy.

5.6. OOroBIPHE CIMTUCAHHSA KOLUTIB 13 PAXYHKIB KIIEHTA HA KOPUCTb KIIEHTA TA/ABO
TPETIX OCIB (PErYNAPHI NMNATEXI)

5.6.1. bBaHkK 3gicHI0OE AOroBipHe cnucaHHs kowTiB 3 PaxyHkiB KnieHTa Ha kopucTb TpeTix ocid Ta/abo Ha
BnacHi PaxyHkun KnieHTta, ki BigkpuTi B BaHKy 4m iHLLOMY 6aHKy 3i BCTaHOBMeHo KnieHTOM nepiognyHicTio Ta
Ha cbikcoBaHy cymy (perynspHi nnatexi), Ha nigcraei po3nopsakeHHs KnieHTa Ha 34iNCHEeHHSA MnaThKHUX
onepauin, HagaHoro baHky Knientom 3acobamun COEBO.
5.6.2. KnieHT Hapae po3nopsaXeHHs Ha [OroBipHE CnMCaHHA KOLWTIB WAXoM cTBopeHHs B COBO
perynapHoro nnatexy. CTBOPEHHS perynsapHoro nnaTtexy MoXIvMBe 3 BUKOPUCTAHHAM PEKBI3UTIB paHile
3gincHeHnx KnieHtom nepekasis B CABO, 3 MOXNUBICTIO 3MiHN OKpEMUX PEKBI3UTIB (SIKLLIO MOXINUBICTb Takux
3MiH nepegbadveHa B COBO).
5.6.3. Tlig 4ac cTBOpeHHA peryngpHoro nnatexy KnieHT Bu3Hayae pekBi3UTU NNaTPKHOI IHCTPYKLUIT,
nepiogu4HiCTb BUKOHAHHS NNaTiXHUX onepauin 3 nepeniky goctynHux B COBO ymoB, Hanpuknag: WoaeHHo,
LLIOTWXKHS, LLIOMICSILS, 3@ JOBINTbHUM NEPIoAOoM i3 3a3HaYEeHHAM AT BUKOHAHHS NMEepLUOi NiaTikHOT onepadii 3
nepekasy KOLWTIB Ta nepioay Ail perynsapHoro nnatexy. NoyrMHaroum 3 gatM HaCcTynHOI 3a 4aTo 3aKiHYEHHS
nepiogy Aii perynapHoro nnartexy, nnaTtikHi onepauii He BUKOHYIOTbCS.
5.6.4. YcniwHe niaTBEpAXeHHS gaHuX, wrnsxoM BBegeHHs KnieHtom OLIM, 3 meToto noro aBTeHTUikaLil
Bankom nig 4ac iHiyitoBaHHA NNaTiXKHUX onepauin (CTBOPEHHS, akTUBaLis perynapHoro nnaTexy) TuM cammm
€ HaneXxHUM YMHOM HafaHo 3rofoto KnieHTa Ha BUKOHAHHSA BigNOBIAHMX NiaTiKHUX onepadin.
[na BigknnkaHHs KnieHTOM 3roam Ha BUKOHaHHSA NnaTiXkHUX onepauin KnieHT Hagae po3nopsagKeHHs LWISIXOM
BMAaneHHs, AeakTuealii BignosigHoro perynspHoro nnatexy B COBO 3 niaTBepmoxkeHHam OLIMM.
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5.6.5. baHk npunMae 0O BUKOHAHHS PO3MNOPSAMKEHHS HA BUKOHaHHSA NnaTiXXHUX onepalin 3 AHS HACTYNHOro
3a OHeM CTBOpPeHHS (akTuBauii) perynsapHoro nnatexy B COBO, a po3nopsamkeHHs Npo BiAKNMKaHHA 3roau
Ha BMKOHAHHS MNNATKHMX Onepauii 3 OHA HacTynHOro 3a OHEeM BuAaneHHs (oeakTuBauii) perynsipHoro
nnatexy B COBO.

5.6.6. 3a nocnyru nepekasy KowTiB 3 PaxyHKy nig vYac BUkoHaHHsi BaHkoM nnaTtikHux onepadin KnieHT cnnavye
KOMICiHy BuHaropogy BignosigHo Ao Tapudie baHKy, BCTaHOBNEHUX 3a OOCNyroByBaHHS Bi4MoOBiQHOMO
PaxyHKy, 3 IKOro 34iMCHIOETLCA Nepekas.

5.6.7. WWnsaxom ctBopeHHs B COABO perynapHux nnatexie KnieHT nigTBepaxye, WO BiH O3HAaNOMIEHUI 3
MpaBunamu Ta ymMoBaMu HagaHHs 6aHKIiBCbKMX NOCNYr Ans KnieHTiB-isndHmx ocié B AT «AFPOIMPOCTIEPIC
BAHK» Ha ymoBax kKomnnekcHoro 6aHkiBCcbkoro obcnyrosyBaHHs), Tapudamm baHky Ta NOromKyeTbCsa 3 HUMU.
5.6.8. baHk BMKOHye nnaTixHi onepadii Ha niactaei po3nopsamkeHHA KrnieHTa Ha 34iMCHEHHSA perynspHux
nnaTexis B MeXax 3anuLiKy KOWTiB Ha PaxyHKy Ta 3 ypaxyBaHHSM BCTaHOBMEHUX MiMITIB Ha 34iIMCHEHHS
onepauin 3a PaxyHkamu, ymoB, yknageHux 3 baHkom [oroBopiB, Ta YMHHOrO 3aKOHOA4aBCTBA.

5.6.9. baHk BMKOHY€E nnaTixHi onepadii 3 NepioanYHICTIO, BCTAHOBMNEHO KnieHTOM Yy po3nopsmKeHHi. AKLwo
HagaHi KnieHToM po3nopsiaXKeHHs1 Ha 34iIMCHEHHST perynsipHUX nnaTtexis nepeabavatoTb Aekifibka JOroBipHUX
cnucaHb 3 ogHoro PaxyHKy B ogHy gaTty, TO BaHk BMKOHye nepekasu KOWTiB 3 PaxyHKy 3 ypaxyBaHHAM
HasIBHOIO 3amnuLuUKy KowTiB Ha PaxyHky.

5.6.10. Akwo gaTa BMKOHAHHA MnaTKHOI onepadii, BignoBiAHO OO BCTAHOBMEHOI KMIEHTOM MEpPiOANYHOCTI
BMKOHaHHSI PErynsapHOro nnatexy, npuvnagae Ha BuxigHui (Hepobouuin AeHb), TO BWKOHaHHA BbaHkom
nnaTKHOT onepadii 34iMCHI0ETBCS NPOTArOM HaCcTyMHOro onepadinHoro (pobo4oro) oHS.

5.6.11.baHk pobuTb cnpoby BMKOHaTU MMaTixkHy onepauito 3aBxan B dikcoBaHnn yac 09:00. baHk BUKOHYyE
nnaTtikHy onepawito TiNbKM 3a YMOBM HasiBHOCTI KOLITIB Ha PaxyHKy, AOTpuUMaHHS BCix npoueayp, Ta HasgBHOCTI
TEXHIYHOI MOXMNMBOCTI BUKOHATK nnaTixkHy onepadito came o 09:00.

5.6.12. baHk He Hece BianoBiganbHOCTI 3@ HEBUKOHAHHS PErynspHOro NraTexy:

- y pasi HegocTaTHOCTI KowTiB Ha PaxyHky KnieHTa cTaHOM Ha gaTy Ta 4Yac BMKOHAHHSA MNaTiKHOI
onepadii, y TOMy 4mcni ansa cnnatm KOMICiMHOI BuHaropoau 3rigHo Tapudis baHky;

- y pasi HeBigNOBIAHOCTI nNnaTikHOT onepadii ymoBaMm, yknageHux 3 baHkoMm OOroBopiB, BCTAHOBIEHNX
BbaHkom nimiTiB Ha 34iMCHEHHSA onepauin 3a PaxyHkamu; HOpMaTMBHO-NPaBOBMM akTaM Ta YUHHOMY
3akoHo4aBCTBY YKpaiHu;

- y pasi BiacyTHOCTi y BbaHKy TeXHi4HOI MOXNMBOCTI BUKOHATK NNaTik CTAHOM Ha AaTy Ta Yac BUKOHAHHS
nnaTexy.

5.7. NMPUAMAHHA BE3rOTIBKOBUX NITATEXIB HA PAXYHKWU OOEPXXYBAYIB B PAMKAX
OOroBOPY NPO NMPUAMAHHSA NNATEXIB, YKINNALEHOIO BAHKOM 3 ®K

5.7.1. bBaHk, B pamkax gorosopy 3 ®K, sacobammu CABO 3gincHioe npuimMaHHs 3 PaxyHkis KnieHTiB, Biakpntmx
y bBaHky ©0e3roTiBKOBUX KOLWITIB AnA noJanblioro nepekasy 3 METOW oOnnatv  nocnyr/ToBapy/iHWmnX
nepepaxyBaHb Ha KOpPWUCTb OAepXyBauiB, BM3HayeHux [oroBopoM Mpo nNpUIUMaHHA nnaTtexis Ta 3a
pekBisuTaMu oepXyBadiB, siki BU3Ha4aoTbesa Yy [JoroBopi Npo NpuUiMaHHA nnaTexis B MeXax BCTaHOBMEHUX
nimMiTie, WO pO3MILLYIOTbCA Ha canTi BaHky.
5.7.2. Tig vac iHiyitoBaHHa KnieHToM nnaTikHoi onepadii B COBO, baHk 3aiicHI0E HanpaBneHHs 3anuty Ao
OinniHroBoi cMcTeMM Ha OTPMMaHHSA paxyHKy Bif ofepXyBada i3 3a3HayeHHAM MapameTpiB, AKi BBEAEHI
KnieHToM nig yac iHiuitoBaHHA nnaTexy, Wo OAHO3Ha4YHO iaeHTUdikyoTb KnieHTa y ogepxkyBada nnatexy. Y
BigNoBiab Ha 3anuT GinniHroa cnuctema Hagae iHopmaLito NPO paxyHoK Big ogepKyBaya, gka MoXe MICTUTH
cymy 3aboprosaHocTi KnieHTa, nepiog 3a skuii BUCTaBNEHO paxyHoK, AeTani3auito HapaxyBaHb, TOLLO.
5.7.3.lNepepn niaTBepaxeHHAM nnaTixkHOI onepadii KnieHT nepeBipsie BBeAeHi HUM napameTpu, Cymy nepekasy,
CyMy pO3paxoBaHOi KOMICii, Ta NiATBEPMKYE PO3NOPAMKEHHSA HA BUKOHaAHHS NNaTikHOI onepadil BBeAeHHAM
ouri.
5.7.4. baHKk Mae npaBo y JOroBipHOMY NOPSAKY cnucyeBaTu kowTn 3 PaxyHky KnieHTa Ha cymy iHiuiioBaHOT
KnieHTOM nepekasy Ha KOpUCTb ofepxyBada Ta KoMicii baHky, y pasi Tl HagBHoCTi BignosigHo oo Tapudis
BaHky, nicnsa oTpyMaHHS NigTBEPOKEHHS NPO 3apaxyBaHHsS Nepekasdy Ha KopUCTb OTpMMyBa4a y GinniHrosin
cucTemi.
5.7.5. baHK 3fiicHIOE nepeka3 npunHATUX Big KnieHTa kowTiB Ha paxyHok ®K B nopsaky, BU3HAYEHOMY
ymoBamu [loroBopy npo npunmMmaHHs nnaTexis. [loganbLui po3paxyHku 3 ogepxyBadamu 3givicHioe OK.
5.7.6. BaHk He Hece BiAMOBIAaNbHOCTI 3@ He 3apaxyBaHHSA / HECBOEYACHEe 3apaxyBaHHS KOLUTIB Ha paxyHOK
ofepxXyBadya, 3a He OTpMMaHHS / HecBoevyacHe OTPUMaHHSA OfepXyBayem iHdopmalii Npo NPUNHATUI Big
knieHTa baHkom nepekas Ha KOpUCTb oAepXKyBaya, SAKWO HaBeAeHi 06CTaBMHM BUHUKIU HE 3 BUHW BaHky.
5.7.7. WUngaxowm iHiuitoBaHHSIM MNaTikHOI onepauii KrieHT Hagae cBoto 6e3BiAKNMYHY 3rogy Ha nepegaBaHHS
BaHkoM noro nepcoHanbHMX AaHux 40 BinniHroBoi cMcTemMm B Mexax, siki HeobXigHi AN BUKOHaHHSA nepekasy.

5.8. BIDKPUTTA MNOTOYHOIO PAXYHKY
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5.8.1. Bigkputta notodHoro paxyHky 3acobamu COBO 3piricHoeTbesa BignosigHO aa [NpaBun Ta ymos
HagaHHa GaHkiBCbkUX nocnyr Ansa knieHTtiB-gisnyHnx ocié B AT «AMPOIMPOCIIEPIC BAHK» Ha ymoBax
KOMMIEeKCHOro 6aHkiBCbKoro obcnyroByBaHHS, YMOB BigKpUTTS Ta O0OCNyroByBaHHS MOTOYHMX PaxyHKIB Ta
34iNCHEHHS onepaLin 3a uMn paxyHkamu, Tapudis baHky Ta 3 ypaxyBaHHAM YMOB 34iNCHEHHS onepauin B
CIOBO, Bn3HaueHux uummu Ymoeamm BukopucTtanHst CIOBO.

5.8.2. BigkpuTTa NnoTo4HOro paxyHky 3acobamm CIOBO 34iNcHIOETLCS NPOTArom onepauiiHoro yacy banky,
a 3a HassBHOCTi TEXHIYHOT MOXMMBOCTI B nicnsionepauiinHui Yac Ta y BUXigHi (He poboui) aHi.

5.8.3. YMOBOI0 BigKpuTTSa NOTOYHOro paxyHky B CIBO 3okpema €:

- 03HarioMneHHst KnieHtom 3i amictom Npasuna, YmoB, 3asiBu Npo BiAKPUTTA NOTOYHOrO paxyHky ([Jorosopy),
3 [loBiakoo Npo CUCTEMY rapaHTyBaHHS BKMagiB (pisnyHMX OCib, a TakoX NigTBEpPAXEHHS OTPUMAaHHA Ta
O3HANOMITEHHS 3 MMM JOKYMEHTaMMU LUMSIXOM BCTAHOBIIEHHS MO3HAYKU Y BiAMNoBiAHOMY Moni;

- niaTBepmkeHHA KnieHToM akTyanbHOCTI HagaHux A0 baHKy AaHuX LWASiXOM BCTAHOBMEHHS MO3HA4Yku y
BignNoBigHUX nonsx. Y pasi 3aMiHu uux gaHunx, KnieHt 3060B8’a3aHnin 3BepHYTMCh 40 06CMYroByOYOro nigpo3ainy
BaHky Ang HagaHHA BiANOBIAHUX AOKYMEHTIB/iHopMaLLil LLoao 3MiH.

Y pasi HenigTBepaKeHHs KnieHtom B CABO gaHux/iHbopmalii, BU3Ha4YeHMX y LibOMy NyHKTi 5.8.3 BigkpuTTa
PaxyHKY He 34iNCHIOETLCS.

5.8.4. Tlig yac BigkpuTTsl NOTOYHOro paxyHky 3acobamu CIOBO KnieHT BM3Ha4ae BamnoTy paxyHKy; BKasye
aflpecy enekTpoHHOI NowTK Ans HagcunaHHa baHkom enekTpoHHOI dhopmum [JoroBopy GaHKIBCbKOrO paxyHKy
Ta [JOoBigKkM Npo CUCTEMY rapaHTyBaHHs BKNagie isnvHmx ociob.

5.8.5. CrtopoHu gomosunuce, wo nigteepaxeHHs KnieHtom B CABO onepadii BiAKpUTTA NOTOYHOIO paxyHKy
wnaxom BBedeHHs OUI, ceiguntb npo nignucaHHsa KnieHtom 3asBu Npo BiAKPUTTS MOTOYHOrO paxyHKy
(bopma sakoi posmiweHa Ha OdiuinHomy cawnti badky https://ap-bank.com/) Ta yknaganHa 3 AT
«ArPOINPOCIIEPIC BAHK» [JoroeBopy 6aHKIBCbKOro paxyHKy Ha yMOBax, BUknageHux y uin 3assi, [Npasunax
Ta yMOBax HagaHHs BaHKiBCbkMX nocnyr ans knieHTiB-disndHux ocid B AT « ATPOTMPOCIIEPIC BAHK» Ha
yMOBax KOMMIEKCHOro 6aHkiBCbKoro obcryroByBaHHsl, YMOBaXx BigKpUTTA Ta OBCHyroByBaHHS MOTOYHMX
paxyHkiB Ta 34iNCHEHHS onepauin 3a uMMmn paxyHkamun Ta Tapudax baHky, 3 akumm KnieHT o3HanoMmuscs, 3
HUMW NMOTOMXYETHCSA Ta 3000B’I3YETLCA BUKOHYBATMU.

5.8.6. CtopoHu gomoBunuch, wo baHk Hagcunae KnieHTy npumipHuk [JoroBopy GaHKIBCbKOro paxyHKy Ta
[oBigKky Npo cuctemy rapaHTyBaHHsI BKNagiB pisnyHMX OCib B €NEeKTPOHHIA hopMi Ha agpecy eneKkTPoHHOI
nowwTn, Bkasany Knientom B COBO.

5.8.7. CrtopoHu norogunu, wo Mignucana KnieHtom 3asiBa Ta Bigkputuii baHkoMm PaxyHOK € HaneXxHuMm
nigTBEPOKEHHAM JOAEPXaHHSA CTOPOHaMM NMMCbMOBOI chopmMu [JoroBopy 6aHKIBCbKOrO paxyHKy.

5.8.8. KnieHT mae npaBo 3BepHyTMCb 0O BaHKy 3 METOK MOBTOPHOrO HamnpaBneHHs NpuMipHMKa [orosopy
Ha enekTpoHHy nowTy, Ao KoHTpakT-ueHTpy baHky 3a TenedoHom 0 800 300 170 (6e3kowITOBHO MO YKpaiHi)
+38 (044) 392 93 73.

5.9. NIPABA TA OBOB’A3KN CTOPIH

5.9.1. BaHK 3060B’siI3aHu:

5.9.1.1. 3abes3nevyBatn poctynHictb COBO B Mepexi IHTEpHeT, a Takox (YHKLiIOHYBaHHA CUCTEMMU 3
ypaxyBaHHAM uux YMoB Ta [paBun B Mipy CBOIX TEXHIYHUX MOXNNBOCTEN Ta AkocTi pobotn COBO;

5.9.1.2. MpuiimaT 0O BMKOHAHHA Ta BUKOHYBATW eNeKTPOHHI AokyMeHTU KnieHTa, nigTBepaxeHi naponem
OUTT, Ta HagasaTw iHWIi NOCAyry, y T.4. iHOpPMAaLiHi, 3rigHO 3 Nepernikom 3a3Ha4YeHum LMMU npasunamu Ta
YMoBaMu Ta B Mipy CBOIX TEXHIYHUX MOXNUBOCTEN Ta skocTi pobotn COBO;

5.9.1.3. He posronowyBaTu TpeTiMm ocobam iHdopmaLito Wwoao AiansHocTi Ta iHaHcoBoro ctany KrieHTa, sika
cknagae 6aHKiBCbKy TaemHuuto KnieHTa, 3a BUHATKOM BUNagkis, nepegbayvyeHnx YMHHUM 3aKOHOO4aBCTBOM Ta
BHYTPILLUHIMW HOPMATUBHUMU AOKYMeHTaMu BaHky.

5.9.2. baHkK mae npaBo:

5.9.2.1. PoswuptoBaTun nepenik nocnyr, ki HagawTbca baHkom 3a pornomoroto CAOBO.

5.9.2.2. B 6yab-gKuiA Yac 3a BMacCHOM iHiLiaTMBOK Ta Ha BMAacHWMW po3cyq 3MiHUTU YMOBW JoCTyny Ta/abo
kopuctyBaHHa COBO 3 nosigomneHHam npo Taki 3MmiHM KnieHTa y nopsigky, nepegbadyeHomy uUumu
MpaBunamu.

5.9.2.3. Bumaratn Big KnieHTa gogaTkoBi AOKYMEHTI Ta BiQOMOCTI, WO AaloTb 3MOry BU3HA4MTUM MeTy Ta
€KOHOMIYHWUIA CEeHC (hiHaHCOBUX onepaLlin Ta 3ynMHUTU NpoBeaeHHs hiHaHCOBMX onepaLlin 3a paxyHKamu
KnieHTa y pasi HeHagaHHs Ha 3anuT baHKy yTO4YHeHHS iHdopMaLii 3rigHO BMMOT 3aKOHOAaBCTBa YKpaiHu.
5.9.2.4. 3abnokysatn goctyn KnieHta go COBO y pasi HacTaHHs Byab-aKOi 3 HACTYMHUX YMOB:

- 3piicHeHHs 3 (TpbOX) nocnink HeeAanux cnpob Beoay NepcoHanbHOro Napono;

- 3pairicHeHHs KnieHTom fin, wo nepewukogkaoTe BukopuctaHHio COBO iHwumm KoprctyBavamu;

- Ha nigcTaBi 3asBu/3BepHeHHs KnieHTa.

5.9.2.5. brnokyBatn goctyn go COBO y pasi BukopuctaHHs KnieHToM gns 34inCHEHHSA JOCTYNYy TEXHIYHMX Ta
nporpamHux 3acobiB, WO He BignosigatoTe BUMoram baHky, abo BYMHEHHA KnieHTOM iHWWX A, Wwo He
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BignoBigaloTb BUMoram lNpaBun, a TakoxX 3 MeTOo 3[INCHEHHA NPOMINaKkTUYHMX Ta PEMOHTHUX pobiT. Kpim
Toro baHk mae npaBo 6nokyeBatu pgoctyn go COBO npu HasBHOCTi obCTaBuH, €Ki cBigyaTb Mpo
HecaHKuUioHoBaHe/ HenpaBoMipHe BukopuctaHHa CLBO abo BMHUKHEHHS Yy BaHKy nmigo3pw WoAo AMOBIPHOI
3arpo3u He3akoHHOro BukopuctaHHsa COBO.

5.9.2.6. BigmoButn KnieHTy y npuirMaHHi Ta/abo BWMKOHaHHI ENEKTpoOHHOro [OKyMEHTY, HagaHoro 3a
nonomoroto CABO.

5.9.2.7. 3gincHioBaTn MmoaepHisadito cuctemmn COBO Ta/abo BnpoBagKyBaTH ii Binblu AOCKOHani BEpCil.
5.9.2.8. 3gincHioBatn TmuacoBy 3ynuHky COBO ansa npoBefeHHsA NpodinakTMyHMX pobiT, npy LbOMy
3a3HauJeHi gii He NoTpebyloTb NonepeaHbOro NoroaXeHHst KnieHTis;

5.9. Cnucysatu B AOroBipHOMY NopsaKy 3 PaxyHKy KnieHTa WwnsxoM AOroBipHOro CnvcaHHSA BapTOCTi NOCHYT,
HagaHux BaHkom 3rigHo 3 Tapudamu baHky y CTpoku, po3amipax i NopsiaKy, BM3HaAYeHMX BigNOBiOHO A0
Horosopy, MNpasun, YmoB Ta Tapudis.

5.9.3. KnieHT 3060B’A3aHuUN:

5.9.3.1. JoTtpumyBaTtuca nonoxeHb AaHux Mpasun npu poboTi B cuctemi COBO.

5.9.3.2. [ins npoBeneHHst Knientom B COBO onepauin 3a cBoiM/iMn PaxyHkom/amu, a Takox OTPMMaHHS Big
BbaHky iH(popmauinHux nocnyr, Hagatn 0o baHky Bu3HadeHy BaHkOM iHopMaUilo 3 METOK YChiHOro
npoxomkeHHa KnieHTom npoueaypyn ABTeHTUQiKauii B cuctemi; BusHaveHy COBO iHdopmauito 3 mMeTor
cTBOpeHHs baHkoMm Bif iMeHi Ta B iHTepecax KnieHTa nnaTikKHUX IHCTPYKLIN B €NEKTPOHHIN hopmi.

5.9.3.3. HapgaBatu baHky iHWwy iHbopMalito, sika HeobxigHa BaHKy, 3 METOK HaneXHOro BMKOHAHHSI CBOIX
30608’a3aHb 3a uumu MNMpasunamu.

5.9.34. B cBoix npaBoBigHOCMHax 3 baHKkOM BMKOPMCTOBYBaTW  €MEKTPOHHWM  MiANMC  Mpu
nignucaHHi/nigTBepMKeHHi  Oyab-9kuxX  OOKYMeHTiB, onepauid, yrog (npasouuHiB) KnieHta, wo
iHiLlitOIOTbCA/YyKNaaaTbCa B €NEKTPOHHOMY BUTNSA,.

5.9.3.5. 3giricHioBaTn onnaTy nocnyr, HagaHux baHkom, 3rigHo 3 Tapudamu baHky y CTpoku, poamipax i
nopsiaKy, BU3Ha4YeHux BignosigHo oo Jorosopy, MNMpasun Ta Tapudis;

5.9.3.6. He 3gjicHioBaTtn B COBO #ii, Wo MOXYTb NPU3BECTM 40 HEMOXITMBOCTI iHWIMM KopucTyBadam nocTiiHO
abo TumyacoBo BukopuctosysaTn COABO.

5.9.3.7. Hectn pu3ukK i BCHO BignoBiganbHIiCTb 3a HecaHKLioHoBaHe BuKopucTaHHs JloriHa, [NepcoHanbHoro
naponto Ta naponto OLIM.

5.9.3.8. BMKOHYBaTM iHLLi, BU3Ha4eHi MNMpaBunamm 4ym ymoBamu npoaykTiB 000B’a3km KnieHTa, 3okpema wono
onepauin, wo 3aincHiotoTbes KnieHtom B COBO;

5.9. BukopuctoByBatu cuctemy COBO BuknoyHO Ansg onepauin, He MOB’siI3aHUX 3i 34INCHEHHAM
NigNPUEMHNLIBKOT OiSANbHOCTI, HE3aneXHoi NPOdECINHOT AisiNbHOCTI, Ta HE3AaKOHHOT OisiNbHOCTI.

5.9.3.10. 3abes3neuntn HepoCTynHICTb AaHuMx ABTeHTudikauil (iHAMBIAyanbHOI 06nikoBOI iHpopMmauii) ang
TpeTix ocib, y T.4. YneHiB poauHK, 30Kkpema He 3bepiratu ui AaHi y BinbHOMY OOCTyNi Ha ByAb-9KOMY HOCIT
(nanepoBoMy, ENEKTPOHHOMY TOLLO);

5.9.3.11. Y BunagKy nigo3pu WoA0 HeCcaHKUioOHOBaHOro 4OCTyny A0 iHAMBIAyanbHoI obnikoBoi iHpopmauii, a
TakoX y BMNagKy BTpaTu (Kpagpkku) iHouBigyanbHoi o6nikoBoi iHpopmauii Ta/abo MoBiNbHOro NpUCTpoto,
HOMep SIKOro Bu3HadeHun y [JoroBopi/3asBi Ha NigkntoyYeHHs, abo nNpu BUABMEHHI BUNAAKiB 34iMCHEHHS 3a
paxyHkoM (-amu) KnieHTa onepauiii, wo He Oynu HUM CaHKUIOHOBaHi, YM B OyAb-AKMX iHLIWX BUNagkax
KoMnpomeTaLlii iHaMBigyanbHoi 06nikoBoi iHbopmaLii HeranHo 3BepHyTUCA 80 BaHky;

5.9.3.12. lNpwn 3BepHeHHi TenedoHom ao baHky KnieHT 3060B'A3aHun Hagaty AaHi ANA BCTAHOBIEHHS AOroO
ocobu (npouepypa igeHTMiKauUil) Ta Ha BMMOry npauiBHuka BiggineHHs Bbanky/KoHTakT-ueHTpy Hagatu
[o4aTKoBI BigOMOCTi Npo cebe.

5.9.3.13. BukopuctoByBaT Ha MOBINIbHOMY NPUCTPOT (CMapTOH, NMAaHLWeET TOLWO), Ha SKOMY BCTAaHOBIEHO
MoGinbHWMIA 3aCTOCYHOK), MepcoHanbHOMYy KOMM'loTepi (Ha sdkomy BcTaHoBneHo Web-mogynb) cydacHe
aHTUBIpyCHe NporpamMHe 3abe3neyeHHsi i CBOE4acHO BCTAHOBIOBATU HA HbOr0 OHOBIEHHS aHTMBIPYCHUX 6a3s.
5.9.3.14. KnieHT norogxyeTbCs 3 TUM, WO PO3yMi€ BCi pU3nKK, NOB'A3aHi 3 BukopuctaHHam COBO B uinomy;
PO3ronoleHHAM iHauBIgyanbHoi obnikoBoi iHdopmaldii: JloriHa, MepcoHaneHoro naponto, napona OLIM, a
Takox Oyab-sikoi iHpopMaLii Npo CBOT paxyHKM, Lo € GaHKIBCbKOT TAEMHMLEIO Ta MPU 34iNCHEHHI JOCTYNy A0
CIOBO He 3 BnacHoro koMn'totepa abo MobinlbHOro NPUCTPOID, Ta HECE BCHO BignoBiganbHICTb 3a Taki BUNagku;
HeCaHKLiOHOBaHUM Ta HEHaneXHUM BUKopuUcTaHHAM JloriHa, MepcoHanbHoro napons, napons OL Ta Hece
BignoBiganbHiCTb 3a 30UTKWU, 3aBAaHi UMMKU OigMU, HEMNOBIAOMMNEHHAM abo HecCBOEYacHMM MOBIAOMITEHHAM
HuMm BaHky Woao 3miHM diHaHcoBoro HoMmepa TenedoHy. Mpu ybomy KnieHT Hece BCO BiAnoBiganbHICTbL Ta
3BinbHAe baHk Big 6yab-AKOi BiANOBIAANbHOCTI, WO MOXEe BMHWKHYTWU Yy 3B'A3Ky 3 BignpaBrneHHAM BaHkom
naponto OLIM Ha roro nonepedHin cdiHaHcoBMI HOMep TenedoHy; 3i 3aincHeHHsam goctyny go COBO yepes
poboye micue (komn'toTep, MOBIMBHUI MPUCTPIA TOLWO), WO He obnagHaHe 3acobamu aHTMBIPYCHOro Ta
MEPEXEeBOro 3axucTy, Ta 3 TWUM, LLO Hece BCH BignoBiganbHiCTb Ta 3BiNbHAe baHk Big 6yab-skoi
Bi4MNOBIAANbHOCTI, NOB'A3aHOI 3 BiACYTHICTIO aHTMBIPYCHOTO Ta MEPEXEBOIo 3axXUCTY.

5.9.3.15. MNepep nigTBepaxeHHsiM onepauii B COBO0 nepeBiputn Ta nepekoHaTuc, wo CMC-noBigoMneHHs 3
Oun signpaeneHo baHkom (Mae 6yTu 3a3HaveHo AP BANK).

5.9.3.16. Y Bunagky BUHWKHEHHS Oyab-AKMX NiJo3p LWOAO HELOTPUMaHHSA (HEBMKOHaHHS) YMOB, BU3HAYEHUX
MpaBunamu/YMoBamu, a Takox y pasi HagxomkeHHst 0o KnieHta 3anuTty Big 6yab-skoi ocobu (y T.4., Ha4e6To
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Bia baHky 3aranom abo Big okpemMoro npauiBHuka baHky) LWoao po3kpuTTs (NOBIQOMMEHHS, nepeaadi ToLwo)
KnieHTom noro ingueigyaneHoi 06nikoBoi iHpopmalii, un B Byab-aKuX iHWKMX BUnagkax KomnpomeTaLii JaHuX
nosigoMuTK nNpo e baHk.

5.9.3.17. 3givicHoBaTK cnnaTty KOMICi Ta iHLIKX NraTexiB BignoBigHO YMOB BaHKIBCbKOro 00CNyroByBaHHs, a
TaKoX 34iMcHIOBaTK onnaTty 0aHKiBCbKMX MOcnyr, HagaHux 3a gonomoroto CABO, BignoBigHO 40 YMHHUX Ha
MOMEHT HagaHHA baHkom BignoBigHoOT 6aHkiBCbkoi nocnyru Ta Tapudie baHky Ha Taki nocnyru;

5.9.3.18. JotpumyBatuca Bumor baHky wopo 3abe3sneyeHHs 6es3nekn Ta HanexHoro o6CryroByBaHHS
KnieHTiB, B TOMY 4mnchi, Npyu OTpUMaHHi 0yab-sKoi 6aHkiBCcbkoi nocnyru 3 gonomoroto COBO.

5.9.3.19. CBoeyacHO BCTaHOBMOBATWM OOCTYMHI OHOBIEHHS OnepauinHoi cuctemu i goaaTkiB Ha CBOEMY
MOBifbHOMY MPUCTPOI Ha SKOMY BCTAHOBNEHO MOBINbHUIA 3aCTOCYHOK baHky Ta 3gincHioeTecs Bxig B CABO,
ANSA HanexHoro oTpumaHHa nocnyr yepes COBO.

5.9.3.20. Mpwu 3miHi diHaHcoBoOro Homepa TenedoHy KnieHT 3060B’a3aHun HagaTu 6e3nocepeaHbo 00 baHky
/ BipgineHHs 3aaBy npo 3MiHy ¢hiHAHCOBOro HoMepa TenedqoHy.

5.9.3.21. KnieHT caMoCTinHO Mae 3abe3neunT HeQOCTYMHICTb AN TPETiX 0Cid BUKOPMUCTaHHSA kKoMOBiHaLii noro
JloriHa Ta MNepcoHanbHoro naponto Ta naponie OLIIM.

5.9.4. KnieHT mae npaBo:

5.9.4.1.0cobucTo kopuctyBatnca COABO (nuwe disnyHa ocoba, sika yknana 3 baHkom gorosip).

5.9.4.2. 3gincHioBatn goctyn ao COBO y 6yab-skuiA Yac 3a BnacHUM 6akaHHAM 24 roanHn 7 OHIB Ha TUXAOEHb.
5.9.4.3. Y Oyab-aiknii Yac 3a BnacH1M bGaXkaHHsIM Ta Ha BNacHUM po3cyn 3MiHUTK [epcoHanbHMiA Napornb.
5.9.4.4. ®opmyBaTu, niagTBEpPAXYBaTK Ta HagasaTtu baHky 3a gonomoroto COBO enekTpoHHI JOKYMEHTH;
5.9.4.5. 3a BnacHum 6axaHHAM 3MiHUTK biHaHCOBMIN HOMEpP TenedoHY LWSXoM 6e3nocepeaHbOro 3BEpHEHHS
0o baHky Ta HagaHHSA BiANOBIAHOI 3a5BMW.

5.9.4.6. CaMOCTiiHO 34iMCHIOBaTU yNpaBniHHA niMiTaMn [OBOBOI aKTUBHOCTI Ha NNAaThKHMMM KapTkamu B
MeXax MakCmarnbHO MOXIUBMX NiMITIB, BCTAHOBNEHUX baHkom.

5.9.4.7. Y 6yab-sKkMn Yac 3a BriacHoo iHiuiatuesol 3abnokysatn goctyn go COBO wnsxom 3BepHeHHs Ao
KoHTakT-ueHTpy BaHky.

5.10. FAPAHTII, BIAMOBIJANBHICTb TA IHLII YMOBU

5.10.1. BaHk He Hece BignosiganbHOCTI Nnepeq KnieHTom y BUNaaKy, SKWo nopyeHHs baHkoM nonoxeHs uux
MpaBun ctano HacnigkoM TexHi4Hux 360iB y poboTi anapaTHUX i NporpaMHMX 3acobiB, ki 3abe3nevyroTb
NpoBeAeHHs onepawin.
5.10.2. KnieHT Hece BignoBiganbHICTb 3a BCi onepauii, iHiLinoBaHi, 34iMCHEHI 3 BMKOPUCTAHHAM Ta 3a
pornomoroto COBO, B TOMYy umcni KnieHT Hece BCi pu3uku, MNOB’A3aHi i3 34iMCHEHHAM onepauii 3
BukopuctaHHam COBO.

5.10.3.KnieHT 3asBnsie Ta NOrofpKyeTbCs 3 TUM, LLIO HECE MOBHY Bi4NOBiAaNbHICTb 32 30UTKKM, 3aBAaHi BaHky,
KnieHTy abo TpeTin ocobi BUKOHaHHAM BaHkom nnatixxHOT iIHCTPYKLIT, niaTBepmkeHoro naponem OLIMM.

5.10.4. KnieHT camOCTiNHO i B noBHOMYy 00cCsa3i Hece BigNOBiAanbHICTb 3a BCi HACMiAKW, CMPUYUHEHI
3[iiCHEHHAM JocTyny Ta/abo iHilitoBaHHSAM nnaTikHMX onepadin TpeTimu ocobamu, y pasi OTpUMMaHHS HUMM
iHdopMauii npo JloriH, NMepcoHanbHuin napornb 4v napons OLI B 6yab-skuii cnocib, 3okpema ane HEBUKITIOYHO
yepes Oe3nocepedHe 3 HEOOEPEXHOCTI UM 3 Bigoma MoBigomNeHHs KnieHToM 3a3HayeHoi B LIbOMY MYHKTI
KOHigeHUinHOT iHdbopMaLii TpeTim ocobam, nigdopy TpeTimm ocobamu JloriHy Ta naponis, TOLLO.

5.10.5. Y Bunagky HeBUKOHaHHA KnieHTOM noknageHnx Ha Hboro 0OOB’A3KiB, MOB’A3aHUX 3 BUKOPUCTAHHAM
COBO, signosigHo Ao uwmx lNMpasun, Wo Npv3Beno Ao 3anogigHHA baHky 36uTkiB, 4O SKMX MPUPIBHIOKTHCA
rpowoBi cymu, BunnadvyeHi baHkoMm 3a HacnigkaMmy 3aCTOCOBAHWX KOHTPOMKOKYUMU AepXXaBHUMU OopraHamu
(hiHaHCOBUX CaHKLi Ta/abo NO30BHUX 3a8B UM NPeTeHsin, nped’aBneHux Ao banHky 3 6oky KnieHta abo TpeTix
ocib, BigHOCHO onepauin 3a paxyHkamu, KnieHT cnnadvye baHky wrpad y noBHOMY po3Mipi Takmx 36uTkiB 3a
KOXXHUI BMNaZoK MOPYLUEHHSA CBOiX 3000B’A3aHb.

5.10.6. 3rigHo 3 nonoxeHHsaMu uux MNpasun KnieHT nigTBepaxye, WO BiH B MOBHIi Mipi O3HaWOMMeHnn 3
NONoXeHHsMN 3aKkoHoA4aBCTBa YKpaiHu y cdpepi KpMMiHanNbHOI BiANOBIiAanbHOCTI 38 BUMHEHHS [il, WO MaloTb
03Haku WwaxparcTBa Ta/abo waxpanctea 3 hiHaHCOBUMW pecypcamMum.

5.10.7. KnieHT niaTBepa)Xye CBOE PO3YMIHHA i 3rody 3 TWM, WO NiABULLEHI PU3MKM 38 BUKOPUCTaHHSA
iHdopMauiiHux pecypciB IHTepHeT Hece KrnieHT, B Tol 4ac, sik baHk He Hece BignoBiganbHOCTI 3a Oyab-sKi
BTpaTh abo 30MTKM, SKMX NPSIMO Y1 onocepeakoBaHo 3a3HaB KrieHT 4m TpeTi ocobu BHACMiAOK BUKOPUCTaHHS
iHbopMaLiiHUX pecypciB IHTEPHET UM HEMOXITMBOCTI IX BUKOPUCTAHHS.

5.10.8. baHk Hece BignoBiAanbHICTb 3a IHPOPMYBaHHSA KMiEHTa NPO CUCTEMY rapaHTyBaHHS BKNadiB ¢isnyHNX
ocib, wWo 3gincHeTbest baHkom B TOoMy umcri 3 BukopucTaHHsaM COBO: o3HavomneHHst 3 [oBigkow npo
CUCTEMY rapaHTyBaHHA BknagiB isnyHuMx ocib, iHwumn ymoBamu. [ligTBepmxkeHHs KnieHta npo
O3HaromreHHs 3 [loBigkolo Npo cucTemy rapaHTyBaHHA BkragiB disnyHux ocié B COBO B enekTpoHHOMY
BUrNSAi, BBaXaETbCA NiANUCaHUM BriacHOPYYHUM nignucom KnieHTa.
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VI. YMOBU HAOLAHHA TA OBCJTYFOBYBAHHSA KPEOAUTY ANA 30IMCHEHHS OMEPALUIN 3
BUKOPUCTAHHAM ENEKTPOHHUX NINATDKHUX 3ACOBIB

Lli YmMoBM HapaHHA Ta 0OCMyroBYBaHHSI KpeauTy ONs 34INCHEHHS onepauii 3 BUMKOPUCTAHHAM
€NeKTPOHHMX NNaTiXKHMX 3acobiB (Hagani - YMoBW) BU3HaYatoTh 3ararnbHi YMOBU Ta NOPSAA0K HagaHHs baHkom
KpeauTy, CTPOK KpeauTyBaHHS, MOPSAOK HapaxyBaHHS NMPOLEHTIB 3a MOro KOPUCTYBAHHA, CTPOKM Ta NopsgokK
norawleHHs1 3000B’A3aHb 3a Kpegutom Ta iHWOi 3aboproBaHocCTi, NpaBa Ta 000B'a3kmu KnieHTta Ta baHky, ix
BiQNOBiOANbHICTb, @ TakKoX iHWi ymoBWM, Ta € nybniyHow nponosuuieto (ocdepTol), ska po3milleHa Ha
ogoilinHomy cawnTi baHKy Ta y npuMilleHHi ycTaHoBW/BigaineHHs BbaHky, pa3om i3 3asiBOl0 - aHKETOH Ha
BIOKPMTTS NOTOYHOIO paxyHKy i BUAayy NnaTiKHOI KapTKX 3 Yinom Ta TexHonorieto payWave (B 6yaop — dkin
penakuii YmHHIM y BaHky Ha MOMeHT T nignucaHHs, aani 3asBa-aHkeTa) gka MiCTUTb YMOBU KpeauTy, a Takox
MpaBunamu Ta ymMoBamMu HagaHHs 6aHKiBCbKMX nocnyr Ans knieHTiB-gisndHmx ocié B AT «AFPOTMPOCTIEPIC
BAHK» (gani - Npasuna) Ta Tapudamn Ta ctaBkamu baHky, cknagatote KpeamtHun gorosip.

KpeauTHuin forosip yknageHun y BignoBigHOCTI Ta Ha ymoBax [loroBopy KOMMMEKCHOro 6aHkiBCbKoro
obcnyroByBaHHS Ta € MOro HEBIA‘€EMHOKO YAaCTUHOLO.

KpeanTHuin Joroeip BBaXXaeTbCH yKIageHUM B AeHb OTpuMaHHa baHkom 3asaBu-aHkeTw.

6.1 3aranbHi NONOXeHHSs

6.1.1.baHk Hapgae KnieHTy Kpeaut B popmi BigHOBMOBAnbHOI KPeAWUTHOI MiHiT LWASXOM BCTaHOBMEHHS
KPeauUTHOrO MiMITY, SK1UA MoXe BYTU BUKOPUCTaAHUI AN 34iMCHEHHS FOTIBKOBUX Ta 6e3roTiBKOBMX onepadin.
6.1.2. Kpeout HagaeTbCs Ha CnoXuBMi Lini.

6.1.3. baHk Hagae KnienTy Kpegut B cymi, WO He nepesuLlye BCTaHOBNeHoro baHkom KpegutHoro nimity.
Mpu ubomy, KnieHT NpoTAroM CTPOKY KpeauTyBaHHS Mae npaso nicns noBepHeHHs KpeauTy abo Moro 4actuHm
oTpumMmyBaTu KpeamT 3HOBY B Mexax ycTtaHoBneHoro baHkom KpegutHoro nimity.

6.1.4. BctaHOBRNEHHA/NPOAOBXEHHS CTPOKY Ail KpeanTHOro niMiTy Ta BU3Ha4YeHHs MOro po3mipy 34INCHIOTHCS
3rigHO pilleHHs ynoBHOBaxkeHoro opraHy baHky Ta Ha nigctasi Bigomocten HagaHux banky Knientom. MNpu
NPUAHATTI PilUEHHS MPO BCTaAHOBEHHSA/NPOAOBXEHHST CTpoky Aii KpeautHoro nimity baHK KepyeTbcst
BHYTPILLIHIMW HOPMATUBHUMU AOKYMeHTaMn baHky Ta YAHHUM 3aKOHO4ABCTBOM.

BaHk mae npaBo 3meHLWwyBaTK abo 36inbLyBaTy po3mip KpeguTHoro nimity, B ToMy Yncni 3a 3anutom Knienra.
KnieHT Hapae npsmy Ta 06e3yMOBHY 3rogy WoOO0 NPUAHATTA Oyab-skoro po3mipy KpeauTHoro nimity,
BCTaHoBneHoro baHkom Ta nosigomneHoro KnieHTy wnsixom HagicnaHHa SMS-noBigoMneHHs Ha oiHaHCOBUIA
Homep MoGinbHoro TenedoHy KnieHTa.

lMpo BigmoBy y BCTaHOBMeEHHI/3MiHi po3mipy KpegutHoro nimiTy BaHk nosigomnse KnieHta 3acobamwu
€IeKTPOHHMX KOMYHIKaLiNnHUX CUCTeM, 30Kpema 3aTenedoHyBaBLM Ha iHAHCOBUA HOMep MOBINbHOro
TenedoHy Knienra.

6.1.5. 3060B’a3aHHA BaHKy 3 KpeaMTyBaHHA BUHUKaE B AeHb HagaHHSA (BCTaHOBMeHHS) baHkom KpeamTHoro
nimiTy, BiANOBIAHO OO pilleHHs yNoBHOBaXeHOro opraHy baHky npo HagaHHs Kpeguty.

CTpoK KpeanTyBaHHs CTaHOBUTbL 12 MicsUiB Big AaTy BcTaHoBMNeHHS baHkom KpeautHoro nimity.

3i cnnNuMBOM BKa3aHOro CTPOKY, CTPOK KPeAUTYBaHHA MNPOOOBXKYETbLCS KOXHOIO pady Ha HacTynHi 12
KaneHgapHuX MicauiB 3 BpaxyBaHHAM Bumor n.6.1.4 umx lNMpaBun Ta Ha ymoBax, Bu3HayeHux KpeautHum
AOroBOPOM, Y pasi BigCYyTHOCTI 3anepeyeHb 6yab-sKoi i3 CTOpiH.

KpeanTtHuii gorosip nepegbavae MOXIUBICTb aBTOMATUYHOIO MPOOOBXEHHSI CTPOKY KPEAUTYBaHHSA KOXHOIo
pasy Ha 12 micauiB Ta Ha ymoBax, BU3HayeHnx KpeautHum gorosopomM, npo wo baHk iHpopmye KnieHTa He
MeHwe HiX 3a 30 (TpAausTb) KaneHO4apHUX OHIB OO0 AaTW 3aKiHYeHHs CTPOKY kpeauTyBaHHS. CTOpPOHU
noroannu, Wo Take MOBIAOMIEHHST 34INCHIOETBCS 3acobamMm enekTPOHHUX KOMYHiKauinHux cuctem (SMS —
NOBIAOMIEHHS, iIH(POPMYBaHHSA Ha chiHaHcoBMI HOMep TenedoHy KnieHTa Ta/abo agpecy eneKTpoHHOI NoLwTH,
HagaHoi KnieHtom go BaHky, Ta/abo wnaxom BigobpaxeHHs BignosigHoi iHdopmauii B ocobnctomy kabiHeTi
Knienta B Cuctemi gucraHuinHoro 6aHkiBcbkoro obcnyrosyBaHHs AP Bank, Towo). [Jorosip BBaxaetbcs
aBTOMaTUYHO MPOJOBXEHUM Y BUNaAKy BiACYTHOCTI 3anepedeHb Oydb-skoi i3 CTOpiH, B T.4. HE HagaHHS
KnieHTOM NMCbMOBOT 3a8BM NPO BiAMiHY NPOAOBXEHHS CTPOKY KpeauTyBaHHS. [MMCbMOBY 3asaBY Npo BiAMiHY
NPOOOBXEHHSA CTPOKY KpeauTyBaHHs KnieHT Hagae baHky OO0 OaTu 3akiH4eHHA CTPOKY KpeauTyBaHHS.
lMucbmoBa 3asBa HagaetTbca KnieHTom go BaHKy 3 BUMKOPUCTaHHAM OMiUiMHUX KaHaniB 3B'sA3ky baHky
(ocobucTo B npumiweHHAX baHky, nowToto Ha agpecy baHky, nogayi kKnieHTOM NoBiJOMNEHHSA Ha canTi BaHky
yepes “DopMy 3BOPOTHOrO 3B’A3KY” TOLLO), JATOI NOAAaHHSA BBaXaeTbCs AeHb oTpuMaHHs 3assu baHkom. Y
BMNaaKy nofaHHsa KnieHToM NMCbMOBOI 3asiBM NPO BiAMiHY NPOAOBXEHHSA CTPOKY KpeanTyBaHHS 0o baHky B
nopsigKy Ta Ha yMOBaXx, BU3HAYEHUX B LIbOMY MYHKTi, CTPOK KPeAMUTYBaHHSA BBaXKaeTbCA TaKkMM, LLO CMfMB Ha
HaCTYMHWI AeHb MiCNA HaCTaHHSA 4aTh 3aKiHYeHHS CTPOKY KpeauTyBaHHS.

Mpo nNpunHATe BaHKOM PiLLEHHS MPO NPUNWHEHHST KPEeAUTYBaHHS Y 3B’A3KY 3i CMIIMBOM CTPOKY KpeaMTyBaHHS
(4eproBoro cTpoky KpeauTyBaHHS1) baHk iHdbopmye KnieHTa He meHLwe Hixk 3a 15 (m’'aTHaguaTh) kaneHgapHUx
OHIB 0O JaTu 3aKiHYeHHS1 CTPOKY kpeauTyBaHHS. CTOPOHU MOrogwnu, WO Take NoBigOMIEHHS 34IACHIOETLCS
3acobamy enekTPOHHUX KOMYHiKauinHux cuctem (SMS-iHdopmyBaHHS Ha hiHaHCOBWMIA HOMep TernedoHy
KnieHta Ta/abo agpecy enekTpoHHOI nowTw, HagaHoi KnieHTom go BaHky Ta/abo wnsixom BigoOpaxeHHs
BignoBigHoi iHdopmauii B ocobuctomy kabiHeTi KnieHta B Cuctemi gucTaHuUinHoro ©aHKIiBCbKOro
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obcnyroByBaHHA AP Bank Ta / abo 3atenedoHyBaBsLLmM Ha iHaHCOBUI HOMep MOBGinNbHOro TenedoHy KnieHTa
TOLLO).

Y pasi NpUNMHEHHS KPeauTyBaHHSA Y 3B’A3KY 3i CMJIMBOM CTPOKY KpeAWUTyBaHHS BiAMoBiAHO OO YMOB LIbOrO
nyHkTy 6.1.5 Po3giny VI MNpaeun, baHk npunuHae HagaHHa Kpeauty Ta ckacoBye KpeauTHuM nimiT. KnieHT
3[iMCHIOE NoralleHHs 3aboproBaHoOCTI Y NOPSAKY, BU3HaYeHOMyY Limm Mpasunamu.

6.1.6 CTOpPOHM BCTAHOBIIOKTh, WO 3000B’A3aHHA baHKy 3 HagaHHA Kpeguty He € 6e3BigknuyHum. baHk mae
©e3ymoBHe nNpaBo 6e3 nonepeaHbOro NoBigoMneHHsa KnieHta B O4HOCTOPOHHBOMY NMOPSAKY BiAMOBUTUCS Big
HagaHHa KpeauTty.

6.2 Mopspok HapgaHHA Ta noraweHHA KpeauTty Ta iHWwoi 3a6oproBaHocTi 3a KpeauTtHum goroBopom
6.2.1 HapaHHa BaHkom KpeguTy 34IMCHIOETBCS LUNAXOM 3apaxyBaHHS KPeaWTHUX KowTiB Ha PaxyHok,
BIOKpMTUI KNieHTY y BaHky 3rigHo [loroBopy 6aHKIiBCbKOro paxyHky, onepadii 3a SkuM MOXYTb 34INCHIOBATUCS
3 BUKOPUCTaHHSAM eNeKTPOHHMX NnaTikHux 3acobis (gani — PaxyHok).

6.2.2 Kpeaut HagaeTbea y pasi nepeBuLLEHHA CyMU BUTPAT 3a NNaTiXKHOK onepaLielo Hag CyMOKO 3anuLLKy Ha
PaxyHky nig 4ac o6niky 3a PaxyHKOM BMAATKOBMX MNATPKHUX onepauin, 3aihcHeHux KnieHTom 3
BUKkopucTaHHaM [K abo ii pekBi3uTiB, iHWNMX 3aKOHOO4ABYO BCTAHOBJIEHMX MNATKHMX iIHCTPYMEHTIB, Y TOMY
yucni cnnaTu KomicinHoi BuHaropoaun banky BignosigHo o Tapudis baHky.

6.2.3 lNoraweHHss KpeauTy Ta iHWOi 3aboproBaHoCTi 3a KpeanTHMM 0OroBOPOM 3MiINCHIOETLCS 3a paxyHOK
KOLUTIB, WO HaaxoaaTb Ha PaxyHOK LUMAXOM AOroBipHOro cnmucaHHs baHkoM cymun kowTiB 3 PaxyHKy B Mexax
HasiBHOI 3aboproBaHOCTi, ane He OGinblue 3anuwky KowTiB Ha PaxyHKy Ta 3 ypaxyBaHHSM 4YeproBoCTi
norawueHHs 3aboproeaHocTi.

6.2.4 INpun HagxomxkeHHi Big KnieHTa KowTiB Ha PaxyHok, norawieHHsa 3aboproBaHocTi KnieHTa 34incHI0eTbCa y
HaCTYMHi 4YeproBoCTi:

- NPOCTPOYEHa cyMa OCHOBHOI 3aboproBaHocTi 3a Kpeautom Ta npocTpoydeHi npoueHTn 3a Kpegutom,

- MPOCTpOYEeHa Cyma 3a MOoHaAMiMiTHOK 3aboproBaHICTIO Ta MPOCTPOYEHiI MPOLEHTU 3a MNOHAAMIMITHO
3aboproBaHicTIo;

- cyma CTpOKOoBOi 3aboproBaHoCTi 3a KpeguMtoM Ta HapaxoBaHi npoueHTn 3a Kpegutom 3a nonepeaHin
PoapaxyHkoBuiA nepiog;

- cyma noHagnimiTHoi 3aboproBaHOCTI Ta NPOLIEHTM 3@ NOHAANIMITHO 3a00pProBaHiCTHO;

— wTpadwu, NeHi, Ta iHWi HEYCTOMKN Ta NnaTexi 3a HeHaneXxHe BUKOHaHHS 3000B’si3aHb Ta iHLWI nnaTexi,
nepeabaveri ummn Mpaeunammn Ta Tapudammn baHky.

3a00BOMEHHS BMMOP KOXHOI HAacCTYNHOI 4epru 3AiNCHI0ETbCA Nicns noBHOI crnatn  KrieHTom  cymu
3aboproBaHOCTi 3a NoNepeaHbBOI0 Yeprot.

KnieHT Hagae BaHky npaBoO CaMOCTIVIHO NPUAMAaTH PILLEHHS, 3 ypaxyBaHHSAM BUMOT YMHHOIO 3aKOHO4AaBCTBA,
LWOAO 3MiHM YeproBOCTi MoraweHHs 3aboproBaHOCTi Ta 3apaxoByBaTW KOWITW, SKi cnucyloTbea BbaHkom
LLUNSAXOM [OroBipHOro cnucaHHsi abo HanpaerneHi KnieHTtom Ha noraweHHs 3aboproBaHocTi. baHk iHopmye
KnieHTa y nuceMoBii gopMi Ha A10ro 3anmT NpPo 3aCTOCOBaHY YEProBiCTb NoralleHHs 3aboproBaHoCTi.

6.2.5 [Ina 3abe3neyeHHs noraweHHs Kpeauty Ta iHWwoi 3aboproBaHocTi KnieHT 3000B’A3aHMi cnnavysatu
O6oB’s13KOBUI MiHIMarnbHWI NNAaTiK He Ni3Hile gaTn 3aBeplueHHs Po3paxyHKoBOro nepiofy y pasi HasgBHOCTI
3aboproBaHoOCTI MO KPeAMTY CTAaHOM Ha AaTy novaTKy Lboro Po3paxyHKOBOro nepiogy.

Cyma 000B’A3KOBOro MiHiManbHOMo NraTexy po3paxoBYyETLCS SK:

- 5% Big cymun ocHoBHOI 3aboprosaHocTi no KpeanTty ctaHOM Ha AaTty noyaTky Po3paxyHKOBOro nepiogy;
- cyma npoLeHTiB 3a KopucTtyBaHHs KpeaouTtom, HapaxoBaHa 3a nonepefHin Po3paxyHkoBuin nepiof 3a
NPOLIEHTHOI CTaBKoK (6a30B0HD);

- CyMM NpoCTpoyeHoi 3aboproBaHocTi 3a Kpegutom Ta HapaxoBaHMMW MPOLEHTaMU 3a KOPUCTYBaHHS
KpeaunTtom (y pasi HasiBHOCTI);

- cymMa noHaaniMiTHoOI 3aboproBaHOCTI Ta MPOLEHTU 3a NOHAAMIMITHOK 3ab60pProBaHICTHO;

- HenorawleHi wrpadu Ta Komicii 3rigHo Tapudis 6aHky (y pasi HasBHOCTI).

Cyma 060B’A3k0BOro MiHiManbHOro nnaTtexy He Moxe 6yTu MeHwow Hix 50,00 rpyBeHb ane He GinbLUoO
3anuwky 3aboproeaHocTi 3a Kpegntom.

6.2.6 Ons cnnatm OGOB’A3kOBOro MiHiManbHoro nnatexy KnieHT 3000B’A3aHuii 3abe3nevvMTn BHECEHHS
HeoOXigHOI cymm KOLITIB Ha PaxyHoK [0 3aBepLueHHsi Po3paxyHkoBoro nepiogy. MNpuy uboMy, Npy NONOBHEHHI
PaxyHky, 3okpema 3 BukopuctaHHam [1K Ta ii pekBisuTiB, KnieHT noBMHEH BpaxoByBaTW CTPOKU
3apaxyBaHHs/06niKy HaaxodKeHHS KowTiB Ha PaxyHok, BusHadeHi n. 3.3.1 Poaginy Il Mpaswun.

Ons 3abesneveHHs cBoeyacHoi cnnatu OBOB’A3KOBOrO MiHIManbHOro MnnaTexy pPeKkoMeHOOBaHWA CTPOK
BHECEHHSs KoWTiB Ha PaxyHok 0o 25 ymcna micausa Po3paxyHKOBOro nepiogy y pasi HasiBHOCTi 3ab60proBaHoCTi
no KpeauTy CTaHOM Ha AaTy novaTky Lboro Po3paxyHKOBOro nepiogy.

6.2.7 Y Bunagky He BHeceHHs KrnieHtom cymmn O6GOB’A3KOBOro MiHiManbHOro nraTtexy B MOBHOMY O6CA3i
NpOTAroM NOTOYHOro Po3paxyHkoBoro nepiogy, HecnnadeHa cyma O60B’a3KOBOro MiHiMarbHOro nnaTexy abo
il yacTuHa BIAHOCUMTBCS OO MPOCTPOYEHOi 3aboproBaHOCTi 3a OCHOBHOKW 3aboproBaHicTio no Kpeguty,
noHagniMiTHOI 3abOproBaHiCTIO, MPOLLEHTaMU 3a KOPUCTYBaHHSA KpeauToM, wTpadamu Ta Komiciamu, y
BiANOBIgHUX cyMax (iX HecnnavYeHnx YacTuHax), Wo € cknagosmmm OBOB’sI3KOBOr0 MiHIManbHOro nnaTexy.
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6.2.8 Cymy noHagnimiTHol 3aboproBaHocTi, y pasi il BUHWKHEHHs, BaHk Bkrodae o O60B’A3KOBOro
MiHiIManbHOro NnaTexy.

lMoBepHeHHA NOHaANIMITHOI 3abOProBaHOCTI, @ TAaKOX iHLWKMX 3060B’A3aHb KrieHTa y 3B’A3KY 3 ii BUHUKHEHHSM,
34INCHIOETLCA 3rigHO 3 LMK NMpasunamu.

6.2.9 Y pasi 3ynuHeHHsa iHaHCOBUX onepauini 3a PaxyHKoM BignoBigHO 40 BUMOI YMHHOMO 3aKOHOA4ABCTBA,
30Kpema apeLuTy KowTiB Ha PaxyHKy, KITiEHT 34iMCHIOE noralieHHs 3aboproBaHocTi No KpeanTty Ha paxyHoK
BbaHky, nosigomneHu baHkom KnieHTy.

6.3 lMnata 3a kKopuctyBaHHA Kpeantom

6.3.1 lNpn HapaxyBaHHi NnaTn 3a KOpUcTyBaHHs Kpeautom BUKOpUCTOBYOTLCS [poueHTHa cTaBka (6a3osa),
Minbroea npoueHTHa cTaBka Ta [ligBuLleHa npoueHTHa cTaBka y po3Mipi BignosigHo Ao Tapudis baHky, ski
3aCTOCOBYIOTLCS Y NOPSAKY BU3HAYEHOMY LM nyHKTOM 6.3 Po3aginy VI MNpaswun.

6.3.2 Tvn npoLeHTHOI CTaBKM 3a KOpUCTyBaHHA KpeamuTom — dikcoBaHa.

6.3.3 MNpoueHTHa cTaBka (6a3oBa) 3a KopucTyBaHHs KpeauTom 3acTOCOBYETLCA Y pasi BUKOHAHHA KnieHTom
YMOB MorauleHHs1 3aboproBaHoOCTi, BU3Ha4YeHUX y NyHkTi 6.2.5 Po3giny VI MNpasun.

6.3.4 TMinbroBa npoLeHTHa CTaBka 3a KOpUCTyBaHHA KpeauTom BCTaAHOBIIOETLCS Y pasi BMKOHAHHS YMOB
NMOBHOTO MnoralweHHsi 3aboproBaHocTi No Kpeauty B lNinbrosomy nepiogi.

Y BUNagKy, AKWO noraweHHs 3aboproBaHocTi no KpeguTy B noBHOMYy 06csa3i He BigOynocb B Mexax Aii
Minbroeoro nepioay, Woado Takoi 3aboproBaHocTi inbroBa NpPoLEeHTHa CTaBka He 3aCTOCOBYETLCS.
MpoueHTn 3a Tako KpeauTHOK 3abopProBaHICTIO NEpepaxoByOTLCA MO 3aBepLueHHi [Ninbrosoro nepiogy 3a
MpoueHTHO cTaBkoo (6a30Bo10).

TpuBanicTb NinbroBoro nepiogy Bu3Havyaetbca Tapudamu baxky.

6.3.5 Y pasi HasiBHOCTi MpOCTpoYeHNx 3000B’si3aHb MO noraweHHo Kpeauty, BcTaHoBnoeTbes MigBulieHa
npoueHTHa cTaBKa y po3Mipi BignosigHo Ao Tapudis baHky.

HapaxyBaHHs npoueHTiB 3a [ligBMLWEHO MPOLEHTHOK CTaBKOK 34IMCHIOETBCS Ha CyMy CTPOKOBOI Ta
NpPoCTpoYeHoi 3aboproBaHocTi No KpeauTy 3 AHS BMHUKHEHHSI NPOCTPOYEHOI 3a00proBaHOCTI NO A€Hb, LU0
nepenye AHIO NOralleHHsi NPOCTPOYEHOT 3a60proBaHoOCTI.

6.3.4 HapaxyBaHHA nNpoLeHTIB 3a KOpuUCTyBaHHA Kpeamtom 34iNCHIOETLCA 3a nepiog 3 AaTu nodartky
PospaxyHkoBoro nepiogy abo 3 gatM BMHUKHEHHsi 3aboproBaHocTi 3a KpeguTom no faty 3aBepLUEHHS
PospaxyHkoBoro nepiofly BKMOYHO Ha cymy (DaKTMYHOrO LLIOAEHHOIO 3anuiwky 3aboproBaHocTi 3a Kpegntom
npotaroM Po3paxyHkoBoro nepiogy. Npu po3paxyHKy MpPOLEHTIB BUKOPUCTOBYETbCSA MeTon «dakt/dakTy,
BMXOAAYM i3 DAKTUYHOIT KifTbKOCTi AHIB Y MiCsALi Ta y poui.

Mpu HapaxyBaHHI NPOLEHTIB 3a KOPUCTYyBaHHA KpeanTomM BpaxoBYETbCA MEPLUMI | HE BPDAXOBYETLCH OCTaHHIl
AeHb KopucTyBaHHsS Kpegntom.

6.3.6 3a kopucTyBaHHA NMOHaANIMITHOK 3aboprosaHicTio KnieHT cnnayvye npoueHTn y po3Mmipi Ta y Nopsaaky
BigNOBiOHO OO YMOB Lboro nyHkTy 6.3 Posginy VI MNpasun.

6.4 3mina ymoB KpeautHoro goroBopy

6.4.1 CTOpOHM noroaxylTbcsa 3 TuUM, WO bBbaHK Mae npaBo iHiuitoBaTM 3MiHY pO3Mipy NPOUEHTIB 3a
KopucTtyBaHHA Kpegutom y pasi: 3amiHn po3mipy obnikosoi Ta/ abo cTaBku pediHaHCyBaHHSA HauioHanbHOro
BaHKy YkpaiHu; 3MiHM po3paxyHKOBOI BapTOCTi npuabaHHs baHkom KpeanTHUX pecypceiB; 3MiHW PiBHA iHNALIT;
3MiHM MPOLEHTHUX CTaBOK Ha KPeaAWTHOMY PUHKY YKpaiHW, BHACMIAOK MPUAHATTA KOMMAETEHTHUMMU
Aep>XaBHUMKW opraHamMmum YKpaiHu pieHb, Lo 6e3nocepeaHbo BAMBAKTb HA CTaH KpeAUTHOro PUHKY YKpaiHw.

6.4.2 3miHn po3mipy NpPoLEeHTHOI cTaBku (6a30BOi, MiNbroBoi Ta NiABULLEHOI), @ TAKOX 3MiHW iHLLINX NOMOXEHb
KpeguTtHoro goroeopy, Siki cknagatTb MOro iCTOTHI YMOBWY, 34iNCHIOETLCSA 3a 3rofoto CTOPIH LLMSAXOM BHECEHHS
3MiH go KpegutHoro [lorosBopy y nopsiaky, BusHadyeHomy Posginom 1.3.3 Jorosopy.

6.5 3acTtepexeHHs wono BianosiaanbHocTi 3a KpeauTHMm goroBopom

6.5.1 Y Bunaaky nponycky (MOpYyLIEHHs1) CTPOKY norawweHHss OB0B’'siI3KOBOro MiHiMarnbHOMo naTexy B MOBHOMY
06csa3si, KnieHT cnnavye wrpad y po3mipi, BctTaHoBneHomy Tapudgamu baHky.

6.5.2 3a HecBoevacHy cnnaty KnieHtom cym Kpeguty Ta/abo npoueHTiB 3a kopucTyBaHHA KpeguTtom (okpim
BMNagKy, nepegbaveHomy B n. 6.5.1.) baHk mae npaBo HapaxyBaTu MEHIO Ha CyMy NPOCTPOYEHOro MraTexy
no KpegutHomy [OroBopy 3a KOXHWWA O€Hb MO0 NPOCTPOYEHHS, Y PO3Mipi MOABINHOI 06NiKOBOI CTaBKM
HauioHanbHoro 6aHky YKpaiHu, WO Aie y nepiog NpoCTPOYEHHs, ane He Oinbwe 3a 15 BiACOTKIB cymu
NPOCTPOYEHOro NNaTexy.

Y Bunagky, skwo baHkom 3acTtocoBaHa Ao KnieHTa HeycTonka y BUMMsSAi NeHi, OCTaHHs Nignsarae o64nCrieHHo
3a nepiog 3 4aTu BUHUKHEHHS 0B6CTaBWH, WO € NiACTaBO AN 3aCTOCYBaHHS MeHi, O AaTW NPUMMHEHHS LNX
06CTaBVH BKITHOYHO.

6.5.3 CykynHa cyma HeycToWku (WwTpad, HapaxoBaHi nnatu 3a nNponyck nnaTtexis, neHa (y pasi il
HapaxyBaHHs1)) Ta iHWMWX nnaTexis, Wo nigngratoTs cnnati KnieHTom 3a nopylweHHs BUMKOHAHHS MOro
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30608’a3aHb NiacTasi KpeantHOro JoroBopy, He MOXe nepeBuLLlyBaTy NONoBMHM cymn Kpeauty, ogepkaHol
KnieHTom i He cnnadeHoi 3a KpeguTHUM JOroBopoM, i He Moxe 6yTu 36inbLueHa 3a LOMOBEHICTIO CTOPIH.
6.5.4 Y Bunagky npocTpoyveHHs KnieHToM BUKOHaHHSI 3060B’si3aHHA NO NOBEpPHEHHI0 baHky cymu 6opry 3a umm
KpeanTHnm gorosopom baHk mae npaso Bumaraty Big KnieHTta BignosigHo o ct. 625. LUK Ykpaiim cnnatutu
CcymMy 3a00proBaHOCTi 3 ypaxyBaHHsIM BCTAHOBIIEHOIO iHAEKCY iHQMALii 32 BECb Yac NPOCTPOYEHHS NnaTexy.
6.5.5 Y pasi BUHMKHEHHS1 3000B’i3aHb 3a KpeauTHuM goroBopom B pesynbrtati BTpatu K, iHOuBigyanbHoi
obnikoBoi iHpopmalii, KrieHT He 3BiNbHAETLCS Big BUKOHAHHS LMX 3000B s3aHb 3a KpeantHMM 4OoroBopom,
AKLIO Taki 3000B’A3aHHA BUHMKIM BHACNIAOK 3M4iIMCHEHHST onepauil 4O MOMEHTY NoBigoMneHHs baHk npo
BTpaty MK/iHanBigyanbHoi 06nikoBOI iHopmaLii.

6.5.6 Y Bunagky onpoTtectyBaHHs onepaldiii, 34inCHeHoi NOBHICTI0O ab0 YaCTKOBO 3a PaxyHOK KpeAUTHMX KOLUTIB,
HagaHux baHkom 3rigHo KpeanTtHoro gorosopy, BignoBigHa cyma KOLITIB BiAHOCUTLCS A0 3060B’A3aHb KnieHTa
3a KpeguTHUm JOroBopom.

6.5.7 KnieHT BignoBigae 3a 30608’A3aHHsAMM No KpeauTHOMY A0roBopy, SKi BUHMKINN B pe3ynbTaTi 34iMCHEHHS
onepadin 3a PaxyHkom 3 BukopuctaHHam gogaTkoBoi 1K, 3okpema BunyLeHoi Ha iM’a gosipeHoi ocobu.

6.6 IHWi ymoBum

6.6.1 YknageHHsm KpeanTtHoro goroBopy KnieHTa 6e33anepeyHo nigTBepAXye, LWo:

1) BiH nmonepegHbO O3HANMOMIIEHMW Y MUCLMOBIN opmi 3 iHdopMauietlo, HeoOXiAHOW AN MPURHATTS
YCBIZJOMIMNEHOrO pilleHHs nepe yknagaHHAM KpeguTHOro 4oroBopy, a Takox 3 ymoBamMu HagaHHs Kpeauty, B
TOMy uymcni BapTicTio KpeauTy, nMoro ocobnuBocTsiMi, nepeBaraMyu Ta Hegonikamu, iHopmadiero npo
OpPIEHTOBHY 3aranbHy BapTicTb KpeguTy 3 ypaxyBaHHAM pearibHOi Pi4YHOI MPOLEHTHOI CTaBKM, SKi
HaBeaeHi y 3asBi-aHKeTi, Ta 3Ha4YeHHA abCconTHOro NnogopoxyaHHa Kpeguty, BapTocTi, BUAiB Ta npegMeTis
A0AaTKOBUX Ta/abo CynyTHIX NOCNYr, a TaKoX BYAb-AKOK0 iHLWOK iHOopMaLieto, HagaHHS AKOi BUMarae YMHHe
B YKpaiHi 3akOHO4aBCTBO, B TOMY 4mncri iHhopmauieto HagaHHA kol nepeabayeHe HopMmamu 3akoHy YKpaiHu
«[lMpo cnoxmBye KpeauTyBaHHA» Ta HOPMATUBHMMMK JOKyMeHTamu HBY, aki hoMy pos’dcHeHi, 3po3ymini, He
noTpebyloTb A4OAATKOBOro TIyMayeHHA Ta 3 SKUMW BiH Linkom 3rogHun. [Mpu ubomy, KnieHT posymie Ta
NOroKYETbCS, O PO3PaxyHOK peanbHOl PiYHOT MPOLIEHTHOI CTaBKM Ta OPIEHTOBHOI 3arasnibHOi BapTOCTi
KpeauTy 34iMCHEHWn Ha nigctaBsi 3aranbHUX BUTpAT 3a Kpegutom, 00 CKnagy SKMX BXOOATb MPOLEHTU 3a
KopucTyBaHHA Kpegutom 3 pospaxyHky [NpoueHTHOI cTaBku (6a3oBoi), KOMICiViHI BUHAropoam Ta iHwWi nnaTexi,
o noe’aA3aHi 3 obcnyroByBaHHAM KpeouTy Ta 0a3yeTbCA Ha HACTymHUX npunyweHHsX, (i) wo KpeantHun
OOroBip 3anuwaTMMeTbCs AINCHUM NPOTAroM NOro4XKEHOro CTPOKY, a baHk i KnieHT BMKOHatoTL CBOi 060B’A3KM
Ha ymoBax Ta Yy CTpPOKW, Bu3Ha4deHi B KpeautHomy poroBopi; (i) wo MNpoueHTHa cTaBka (6a3oBa) Ta iHLi
nnartexi 3a nocnyrn baHKky 3anuwatumMyTbCs HE3MIHHMMK Ta 3acTOCOBYBATMMYTbCH MPOTArOM CTPOKY Ail
KpeanTtHoro gorosopy; (iii) KnieHT B geHb BcTaHoBneHHA KpeauTHOro mimiTy OTpMMae pasoBO BCHO CyMy
KpeauTy B Mexax o6paHoro HuM po3Mmipy KpegutHoro nimiTy Ha gaTty yknagaHHs uboro KpeautHoro gorosopy
rotiskoro abo LWNSXOM nepekasy Ha iHWWA paxyHoK, Ta 3aiicHioBaTume noraweHHs KpeauTy 3a HacTynHoo
CXEMOI0: LLIOMICAYHO cnnaTta 060B’A3KOBOro MiHiManbHOro nnatexy - 5% Big Cymyn OCHOBHOI 3a60proBaHOCTi
no KpeauTy cTaHoM Ha AaTty novaTky Po3paxyHKOBOro nepiofly Ta cyma npoLeHTIiB 3a KOPUCTYBaHHA KpeanTom
HapaxoBaHMX 3a nonepegHin Po3paxyHKOBMI Nepiof 3a NPOLEHTHOK CTaBKOl(0a30BOK), a TakoX cyma
npocTpoyeHoi 3aboproBaHocTi 3a Kpeautom Ta HapaxoBaHi NpoUeHTV 3a kopucTyBaHHA KpeauTtom(y pasi
HasiIBHOCTi), CcyMa noHagmniMiTHOi 3aboproBaHOCTi Ta MPOLUEHTU 3a MNOHaAMiMITHOW 3aboproBaHicTio,
HenoraweHi wTpacdpn Ta kKomicii 3rigHo Tapudie baHky (y pasi HaasHocTi). Cyma po3paxoBaHOro
060B’s1I3KOBOr0 MiHIManbHOMo nnaTexy He Moxe 6yTn MeHwoto Hixx 50,00 rpuBeHb ane He BinbLUoK 3anuLKy
3aboprosaHocTi 3a Kpegutom. PewwTta 3aboprosaHocTi mae OyTu noraweHa 4O KiHUS CTPOKY KpeOuTyBaHHS;
(iv) BMKOpUCTaHHS iHWKX cnocobiB HagaHHA Kpeauty Ta/abo 3MiHa iHWNX YMOB KpeauTyBaHHSA MOXYTb MaTu
HacnigKkoM 3acTOCyBaHHS iHLIOI peanbHOi PiYHOI NPOLEHTHOI CTaBKM Ta OPIEHTOBHOI 3aranbHOi BapTOCTi
KpeaouTy ansa Knienra;

2) BiH o3HanomneHu 3 ymoBamu KpegutHoro gorosopy, lNMpasunamu, Tapudamu baHky, WO peryniowTb
nopsiiok Ta ymMoOBU OQOPMITEHHA KpeauTy, 30IMCHEHHS [OOroBipHOro CNUCaHHA, SKi ONpuniogHeHi Ha
OdviuitHoMy calnTi BaHKy Ta siki iloMy po3’sacHeHi, 3po3ymini. MNignmucanHs Knientom 3asBu — aHkeTn abo 3asnBu
€ CBilMEHHSIM MPO NOro 3roy Ha NPUAHATTA BCiX YMOB KpeanTHOro 4oroBopy B nNpoueci 3gincHeHHa baHkom
NOro KpeauTyBaHHS.

6.6.2 CTOpoHU noroannu, LWo po3Mip nnaTt Ta KOMICInHUX BUHaropop 3a nnaTikHi onepalii / nocnyru Taki, Wwo
3[iCHIOIOTLCA 3 BIIACHOTO BONEBUsIBNEHHS KnieHTa Ta He € 060B’A3KOBMMK Npu Buaadi, 06CryroByBaHHi Ta
nosepHeHHi KnieHtom KpeauTy, 40 po3paxyHKy OpiEeHTOBHOI 3aranbHOi BapToCTi KpeauTy He BKMHOYaETbCS.
6.6.3 CtopoHu gomoBunuce, Wwo baHk He Hagae KnieHTy iHdopmaLito Npo nopsagok noBepHeHHst Kpeauty
Ta cnnatv MNPOUEHTIB 3a KOpUCTyBaHHA KpeauTom, BKIOYHO i3 KiNbKICTIO nnatexis, iX po3mipoMm Ta
NepioanYHICTIO BHECEHHS Y BUIMsAgi rpadpiky nnatexiB, BM3HayeHy cT. 9 3akoHy YkpaiHu «[1po cnoxusye
KpeauTyBaHHSA».

6.6.4 [o yknageHHs uboro KpeautHoro gorosopy KnieHT cTBepaXye, WO YMOBU KpeauUTyBaHHSA, 3akpinseHi
KpeantHum gorosopom, 6ynv nonepeaHbO MOMy MnoBigoMneHi baHkom B nncbMoBin ¢opmi BignoBigHO A0
3akoHy YkpaiHu «[1po cnoxuB4ye KpeauTyBaHHA», a TakoX NiATBEPIKYE O3HANOMMEHHS 3 iHpopmaLieto npo
iCTOTHi XapakTepUCTMKN MNOCMYrM 3 HA4AHHSA CNoXUBYOro KpeauTy (6e3 3actaeu), nepegbaveHoi JogaTkom 1
Ao MNonoxeHHs Npo iHdopmauiiHe 3abe3neyeHHst baHKaMK KMiEHTIB LWoao 6aHKIBCbKMX Ta iHWKNX diHAHCOBUX
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nocnyr, 3aTBepaxeHoro nocraHoBoto lNpaeniHHa HauioHanbHoro 6aHky YkpaiHu Big 28.11.2019 Ne 141, Ha
OdviuinHomy canti BaHky.

6.6.5 KnieHT Hagae 3rogy baHky Ha:

- OTPUMaHHS OCTaHHIM Big TpeTix ocid iHdopmauii npo roro cdiHaHcoBUIM cTaH BignoBigHo Ao cT. 10 3akoHy
Ykpaium «[1po cnoXxuB4ye KpeanTyBaHHAY;

- OTpMMaHHsl, 30epiraHHsi, BUKOPUCTAHHA, MOLUMPEHHS Ta nepejady depe3 bBropo kpeauTHux icTopin
iHdopMauii Npo roro kpeguTHy icTopito BignoBigHo A0 3akoHy YkpaiHu «[1po opraHisauilo hopMyBaHHs Ta
00iry KpeanTHUX iCTopiny;

- nepegayvy baHkom go KpeawuTtHoro peectpy HauioHanbHoro 6aHky YkpaiHu iHcopMmaLii npo KpeauTHy
onepauito, ctaH BMKoHaHHA KnieHToM 3060B'a3aHb 3a uum KpeantHMM JOroBOpoM TOLLO, Y PO3MIpi, NOPSiAKY
Ta 06cs3i, BU3HauyeHomy cT. 67" 3akoHy YkpaiHu «[1po 6aHku i 6aHKIBCbKY AiSNbHICTbY;

- oTpumaHHs baHkom BigomocTen (BuTAry) 3 [lepxaBHOro peecTpy akTiB LMBINIbHOIO CTaHy rpOMajsiH.

6.6.6 KnieHnT Hapae cBoto 3rogy baHky, HOBOMY KpeauTopy, KONEKTOpPChKin kKoMnaHil (y pasi Ix 3anyyeHHs1) Ha
nosigomneHHs iHpopmalii, npo yknageHHs KnieHtom KpeguTHOro oorosopy, MOro yMOBW, CTaH BUKOHAHHSA,
HasBHICTb MPOCTPOYEHOi 3aboproBaHOCTi Ta 1i po3Mip npeacTaBHMKaAM, CMAQKOEMUSIM, MOPYYUTENSM,
MalrHOBUM MOPYYUTENSM CroXmBada, TpeTiM ocobam, a TakoxX Ha nepegadvy iHpopmalii Npo NPoOCTpoYeHy
3aboproBaHicTb 61M3bkM ocobam KrieHTa i3 JOTPMMaHHSAM BMMOT YaCTMHM LLIOCTOI cTaTTi 25 3akoHy YKpaiHu
«[lMpo cnoxueye KpeanTyBaHHAY.

6.6.7 TllignucanHsm 3asiBu, 3asBu-aHkeTn KnieHT nigTBepaXye Te, WO Moro Oyno noeigoMmeHO npo
BOMOAINbLA NOro NepcoHanbHUX AaHux (gaHi HagaHi baHky ons HagaHHS MOMY GaHKIBCbKUX MOCAYr), cknag
Ta 3MmicT 3ibpaHux NOro nepcoHanbHUX AaHux, npasa, nepegbadveHi 3akoHom YkpaiHm «[po 3axucT
nepcoHanbHUX gaHux», MeTy 360py MOro nepcoHarnbHUX AaHUX Ta TPETiX OcCib, Akum nepegarTbCs MOro
nepcoHanbHi AaHi, a TakoX NiaTBepAXKye HajaHHs cBOET 3roam baHky Ha nepegady NOro NepcoHanbHNX AaHUX
TpeTim ocobam, ski MatoTb JOroBipHi BigHOCKMHU 3 BaHkoM.

KnieHT 3acBiguye Ta rapaHTye, WO Mae BCi HeobXxigHi npaBoBi niactaBu Anst nepegadvi Oyab-sIKMX
nepcoHanbHMX OaHUX Npo i3nYHUX ocid, Y TOMY 4Mcni noro 6nmabkux ocid, npeacTaBHMKa, CNaaKoEMUS,
nopyynTens, MamHoBOro nopy4utens abo TpeTix ocib, B3aemogia 3 AkumMu nepegbayvyeHa LOroBOpPOM Mpo
CMOXMBYMIA KpeauT Ta SKi Haganu 3rogy Ha Taky B3aeMogito, siki Oynun abo 6yayTb nepenaHi baHky y 3B'A3ky
abo Ha BuMkoHaHHA KpegutHoro goroBopy, a baHk mae npaBo Ha 36epiraHHs, 06poOKy pO3ronoLeHHSA Takux
AaHuX B NOpSAAKY Ta Ha ymoBaXx 3riHO YMHHOro 3akoHodaBcTBa YKpaiHW. KnieHT rapaHTye, Lo BULLE BKa3aHi
nepcoHanbHi AaHi 6ynn oTpMMaHi Ta 3HaxoasaTbCs Y KOPUCTYBaHHI KnieHTa npaBoMipHO BignoBigHO OO BUMOT
YMHHOTO 3aKOHO4ABCTBa YKpaiHM Ta NiATBEPAKYE CBOE NPaBo Ha nepedady baHKy Taknx nepcoHanbHUX gaHnx
i ue NpaBo HiYMM He OBMexeHe i He nopyLlye npasBa Cy0'ekTiB NepcoHanbHUX AaHUX Ta iHWKX ocib. KnieHTt
NOBIZOMMEHNA NPO KPWUMIHANbHY BigNoBiganbHICTb, nepenbadeHy crtatteto 182 KpumiHanbHOro kopekcy
YkpaiHu, 3a He3aKoHHe 30upaHHsi, 36epiraHHs, BUKOPUCTaHHS, NOLUMPEHHS KOHAIAEHUINHOI iHdbopMmaLii npo
TpeTix ocid.

6.7 BaHk 3060B'AA3y€eTbCA:

6.7.1 3 ypaxyBaHHAM YMOB, BCTaHOBMeHux ummn lNpaBunamu, Hagatn KpeguT B Mexax BCTAHOBIEHOrO
KpegutHoro nimity.

6.7.2 JoTprmyBaTUCb BUMOI YNHHOIO 3aKOHOAAaBCTBA B NPOLECi 3AiINCHEHHS KpeauTyBaHHs KnieHTa.

6.7.3 3abeanedyBaTt KnieHTa KOHCYNbTaLiMHUMK NOCIyramun 3 YCiX NUTaHb, WO CTOCYITbCA KpeanTyBaHHS
3rigHo 3 umMmun MNMpasunamu.

6.7.4 MNosigomnaTn KnieHTy iHdopMauito npo NoToYHUIM po3Mmip noro 3aboprosaHocTi, po3mip cymun KpeauTy,
nosepHyToro baHky, HagaBaTu BMMUCKY 3 paxyHKy/paxyHKiB LIOAO noraweHHs 3aboproBaHoOCTi, 30Kkpema
iHdopMauio Npo nnartexi 3a KpegutHMM JOroBopomMm, SiKi CinaydeHi, aki Hanexutb cnnatuty, gatm cnnatm abo
nepiogu y yaci.

6.7.5 HapaBaTtu BUnNMCKy 3 paxyHKy/paxyHkiB ans obniky 3aboprosaHocTi no Kpeauty, y Skin 3a3HavaloTbes:
CTaH paxyHKy Ha NeBHy aaTty, 060poT KOLUTIB Ha paxyHKy 3a nepiog 4acy, 3a skui 3pobrneHa Bunucka 3 paxyHky
(3 onucom npoBeneHux onepauin), 6anaHc paxyHKy Ha MOYaToK nepioay, 3a Akui 3pobneHa Bunucka, 6anaHc
paxyHKy Ha KiHeub nepiogly, 3a Skun 3pobneHa BMnNucka, Aath i CyMn 3L4INCHEHHS onepauii 3a paxyHKOM,
3acTocoBaHa Ao npoBefeHunx KnieHToM onepalii npoueHTHa cTaBka, Oyab-ski iHLWi nnaTexi, 3acTocoBaHi 4o
nposefeHnx KnieHToM onepaduii 3a TakuMm paxyHKOM.

6.7.6 BuweHaBegeHa iHpopmalis HagaeTbess 6e3onnaTtHo Ha nNucbMoBuiA 3anuT KnieHTa, ane He vacTiwe
OflHOro pasy Ha Mmicsaub. HagaHHa BuLLeHaBeaeHOI iHopMaLLil YacTiwe oaHOro pasy Ha Micsilb 34INCHIOETLCA
BaHkom 3a ymoBu onnatun KnieHTom BapTocTi nocnyr BignosigHo o Tapudis baHky.

6.7.7 Hapgasatu KnieHTy iH(popmauito 3a KpeauTHumM [O0OroBopom, 3okpema 3a 34iMCHeHumu KnieHTom
onepauismm no PaxyHky, y ToMy ymcni 3a paxyHok KpeguTty, a came:

1) paTy, 6anaHc PaxyHKy Ta cymy BCTaHOBMEHoro KpeamtHoro nimiTy Ha uto garty;

2) cymy 34ilCHEHHsA onepaujii 3a PaxyHKOM i3 3a3HayeHHsIM OKpemMo cymu BukopuctaHoro Kpeguty (3a
HasiBHOCTI).

3) po3Mip HagaHoro BctaHoBneHoro KpegutHoro nimiTy abo 1noro 3miHy. INoBigoMneHHs Bkntoyae gaTy Ta cymy
BCTaAHOBMEHHSA/3MiHM KpeaUTHOro nimiTy.
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CTOpoHM noroaunu, WO Take NOBIJOMMEHHS 3AIMCHIOETLCA WNaxoM SMS-iHpopmyBaHHA Ha iHaHCOBWIA
Homep TenedoHy KnieHTa Ta/abo agpecy eneKkTpoHHOT nowTu, HagaHoi KnieHtom ao baHky Ta/abo wnaxom
BiqOOpaXkeHHs BignoBigHOT iHdopmauii B ocobuctomy kabiHeTi KnieHta B CucTemi AucCTaHUiAHOMO
OaHkiBcbkoro obcnyrosyBaHHa AP Bank.

CTOpOHM Airwnu 3rogu, Wo HagaHHs HaBedeHoi y nignyHkTax 1) — 3) uboro nyHkTy 6.7.7 Po3giny VI Npasun
iHpopmauii B oanH abo fgekinbka 3 BuWEeHaBeAeHMX CrnocobiB € HaneXHMM BUKOHaHHAM baHkoM ymoB
iH(bOpMYyBaHHA NPO 34iNcHeHi onepauii 3a KpeguTHMM LOroBOpPOM.

BbaHk He Hece BignoBiganbHOCTI 3a HeoTpMMaHHSA KnieHToM iHghopMaLii 3 NpuYnH, siki He 3anexaTb Big baHky,
30Kpema y 3B’A3Ky 3 HeOOCTYMHIiCTI0O ornepatopa MOOGINbHOro 3B’A3Ky, Mepexi |HTepHeT, He 3AiNCHEHHS
KnieHtom peectpauii B cuctemi COBO.

6.7.8 BaHk, HOBMI KpeauTop, a Yy pasi 3anyyYyeHHs KOMEeKTOpCbKa KOoMMaHis 3060B’A3aHi (ikcyBaTh KOXHY
BesnocepeaHI0 B3aEMOZi0 3 NUTaHb BPEryntoBaHHA MPOCTPOYEeHOi 3aboproBaHoCTi (y pa3i BUHUKHEHHS) 3
KnieHtom, #oro 6nu3bkumm ocobamu, npeacTaBHUKOM, CnagkoeMLeM, nopyyuteneM, MamHOBUM
nopyumtenem abo TpeTtimu ocobamu, B3aemogis 3 skummn nepeabayeHa KpeantHum 4OroBopom Ta siki Haganm
3rofy Ha Taky B3aEMOZIito, 3a AONOMOrol Bigeo- Ta/abo 3ByKO3anMCyBasribHOMO TEXHIYHOMO 3acoby, a TaKox
npo 000B'A30K NonepeanTy 3asHaveHnx ocib Npo Take ikcyBaHHS.

6.8 KnieHT 3060B’A3yeTbCA:

6.8.1 BukopuctoByBaTu KpeauT B Mexax BCTaHOBReHoro KpegutHoro nimiTy.

6.8.2 3abesnevyBaT¥ HasiBHICTb HEOOXiOHOro 3anuliKy Ha PaxyHKy 3 METOl CBOEYACHOro MnoralleHHS
3aboproBaHoCTi 3rigHO 3 KpeanTtHUM JOroBOpOM.

6.8.3 BHocutn kowTtn Ha PaxyHOk 3 MeTow noraweHHs 3aboproBaHocTi 3a uum KpeguTtHum goroBopom 3
ypaxyBaHHAM CTPOKIB 3apaxyBaHHA/06MiKy HaaXOMKeHHS KowTiB Ha PaxyHok, HaBegeHux y n.3.3.1 Posginy
Il MpaBun.

6.8.4 [o nosHoro noraweHHs Kpeauty Ta/abo cnnaty npoueHTiB 3a KOPUCTYBaHHA HUM Ta/abo cnnatu
WTpadHUX CaHKUin Ta/abo iHLWMX rpoloBux 3000B’si3aHb 3a UMM KpeauTHMM LOroBOPOM He 3aKkpuBaTty
XKOOHOro 3 NOTOYMHUX PaxyHKiB, BiAKpUTUX B BaHky.

6.8.5 HapaBatu npeacrtaBHukam baHKy Ha neplly BUMOry y CTpok He Binblie 3 (Tpbox) pobounx AOHIB 3
MOMEHTY npea’saiBfieHHS BUMOrM iHhopMaLlito LLOAO CBOET NAaTOCNPOMOXHOCTI, PiHAHCOBOroO CTaHy, iHLUE.
6.8.6 lNncbMoBo cnosgiwaTt baHk Npo OTpMMaHHSA KpeauTiB B iHWMX OaHKIBCbKMX YCTaHOBaX OO MOMEHTY
MOBHOrO BMKOHAHHSA MPUNHATUX Ha cebe 3060B’a3aHb 3rigHO 3 ymoBamu KpeanTHoOro gorosopy B 5 A€HHUA
CTPOK 3 MOMEHTY YKNaJeHHS KpeQUTHOro AOroBopy 3 iHLWOK HGaHKIBCbKOK YCTaHOBOM.

6.8.7 [JoTpyMyBaTUCb BUMOT YMHHOIO 3aKOHOA4ABCTBa Npw kKopucTyBaHHi KpeguTtom, HagaHuMm BaHkom.

6.8.8 MNucbmoBo nosigomMnaT baHk 3 HagaHHAM NIGTBEPOXKYIOYMX JOKYMEHTIB MPO 3MiHY MiCLS NPOXMBAHHSA
(micua nepebyBaHHA), 3MiHM NACMOPTHWUX OaHWX, Micus poboTW, a TakoX PaKkTM PO3Ny4YeHHs, wnoby,
HapPOMKEHHS AiTeN Ta HAaCTaHHS iHWMX OBCTaBWH, Ki MOXYTb HEraTUBHO BMSIMHYTU HA BUKOHaHHS 3060B’3aHb
3a umm KpeamTHMM 4OroBOpPOM NPOTAromM 5 AHIB 3 MOMEHTY HacTaHHS BKkazaHuxX 06CTaBuH.

6.8.9 Akwo baHk y BuNagkax, nepegbayeHnx uumm Npasunamm Bumarae 4OCTPOKOBOro norawweHHs KpeguTy,
30iACHUTN NOBEPHEHHS 3aboproBaHOCTi 3a UMM KpeguTHMM OOroBOpPOM MPOTArOM CTPOKY, 3a3HAYEHOro Y
BUMO3i.

6.9 BaHk mae npaso:

6.9.1 3gincHioBaTK JOroBipHe CNMCaHHS KOWTIB 3 PaxyHKy Ta iHLWKX paxyHkiB, WO HanexaTb KnieHTy, ang
noraweHHss HasiBHOi 3aboproBaHocTi 3a Kpegutom y Bunagkax, nepegbayeHmx Posginom 1.10 [Npasun
HadaHHSA GaHKIBCbKUX MOCAYr Ha YMOBaXx KOMMIIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs NS KNiEHTiB-i3NYHNX
oci6 B AT «AIr'POIMPOCIIEPIC BAHK».

6.9.2 Y Bunagky nopyweHHs KnieHToM BCTaHOBMEHUX TepMiHiB noraweHHs KpeauTy Ta npoueHTiB
3[iMCHIOBATKM 3a NOromXeHHaM 3 KnieHToM pecTpykTypum3auito 30608’a3aHb 3a KpeguTHum JoroBopom.

6.9.3 MpunuHnTn noganblue HagaHHA KpeaunTy B Mexax gii upboro KpegutHoro gorosopy, 3abnokysatu K ta
Bumaratu Big KnieHTa (HesanexHo Big HacTaHHA [aTu OCTaTOYHOro noBepHeHHs KpeawTy) OOCTPOKOBO
noracuT y noBHoMy obcs3i 3aboproBaHicTb 3a Kpegutom Ta/abo npoueHTaMum 3a KopucTyBaHHSA Kpegutom
Ta/abo cymy wTpadHUX caHKuii, nepegdaveHnx umm KpeamTHMM OOroBOpoM, y BUNagkax, ski BU3HaKTbCA
iCTOTHUMM MOPYLUEHHAMWU YMOB Uboro KpeamTHOro JOroBopy Ta MOXYTb HeraTMBHO BMWHYTW Ha CTaH
KpeanTHoi 3aboproBaHocTi KnieHTa, a came, SKLLO:

- Knient 3atpumaB cnnaTy YyactuHm Kpeaumty Ta /abo npoueHTiB 3a KopucTyBaHHA KpeauTom LoHanMeHLe Ha
OAWH KaneHgapHWM MicAaub BigNOBIAHO 40 YMOB Lboro KpeamTtHoro Jorosopy;

- abo y pasi HecnnaTtu KnieHTom BinbLue ogHiei BunnaTu, ska nepesutye 5% cymun Kpeguty;

- abo y BuNagKy nepeBuLLEHHSA CyMOK 3abOproBaHOCTI 3 ypaxyBaHHAM NOHaAniMiTHOI 3aboproBaHocTi Ta/abo
npocTpoYeHoi 3aboproeaHocTi cymu Kpeguty Ginbw gk Ha 10%;

- abo BHeCeHO BigOMOCTi A0 BiAMNOBIAHOIO PEECTPY NPO KpMMiHambHe NpaBonopyLlEeHHS BigHOCHO KnieHTa;

- abo KnieHTa 3any4yeHo 0o po3rnsagy BignoBigHMX MakHOBUX CyOOBUX CMOPIB;

- abo oTpmMMaHo 3anBy Big KnieHTa Ha 3akpuTTa PaxyHKy abo iHWNX paxyHKiB, BiaKpUTMX B BaHky;
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- abo 3ynuHeHo iHaHCOBI onepaLlii 3a PaxyHKOM BiNoBiAHO 4O YMHHOIMO 3aKOHO4aBCTBAa, 30KpeMa HaknageHo
apewT Ha rpowosi kowTn KnieHta Ha PaxyHky Ta/abo 34iMCHEHHS NPUMYCOBOTO CTATHEHHS KOLWTIB 3 PaxyHky
BiANOBIAHO 4O BMMOT Y/HHOIO 3aKOHOA4ABCTBA YKpaiHu;

- abo rpowoBi HaOXOMKEHHSA HAa PaxyHOK 3a OCTaHHI ABa MicsLi BigCYTHI;

- abo nogaHo NO30B NPO BU3HAHHS HEAINCHUM Lboro KpeguTtHoro Aorosopy;

- abo npunuHeHa pisa [doroBopy 6aHKIBCbKOrO paxyHKy, onepadii 3a SKMM MOXyTb 34iiCHOBaTUCA 3
BMKOPUCTaHHSIM €JTEKTPOHHMX NNaTikHKUX 3acobiB;

- abo noripwuecs iHaHCOBO — MaiHOBUI cTaH KnieHTa;

- abo npu HacTaHHi 06CcTaBuH, WO 3HaXoAATbCA No3a Boneto baHky (chopc-maxop);

- abo wopao KnieHta nogaHo 3asiBY/BiAKPUTO NPOBAMKEHHA y Cnpasi PO HENNAaTOCNPOMOXHICTb;

- abo HasiBHOCTI iHWWX OBCTaBWH, SKi MOXYTb HeraTMBHO BMMMHYTU Ha MMaTo - Ta KPeauTOCMPOMOXHICTb
KnieHTa, 3o0kpema HeBuKOHaHHs KnieHtom nn. 6.8.5, 6.8.6 Ta 6.8.8 nyHkTy 6.8 lNpasun;

- abo KnieHToM nopyweHo Ta/abo He BMKOHAHO, HE CBOEYACHO BUKOHAHO iHLWIi 3060B’A3aHHA 3a UMM
KpeoutHnm gorosopoM, Ta/abo y pasi HacTaHHA BuMnagkie, nepegdayeHnx unum KpeamtHum OroBopom.
6.9.3.1 BukoHaHHs KnieHToM BUMOrn baHky Wo40 AOCTPOKOBOrO NOBEPHEHHS cyMy KpeauTy, HanexHux oo
cnnaTty NPoLEHTIB 3a KopucTyBaHHA KpeguTom Ta iHLWKMX 3060B’s13aHb BigMOBIAHO A0 YMOB Lboro KpeantHoro
OOroBopy noBMHHO OyTn NpoBefeHo KrieHToM NpoTaroMm TpUAUATU KaneHOapHUX AHIB 3 OHA OTPUMaHHSA
NoBiJOMITEHHS MPO BMMOTY LOCTPOKOBOI cnniaTu cymu 3aboproBaHoCTi 3a KpeauTHuMM JoroBopoM. AKLLO
npoTaroMm uUboro nepiogy KnieHT ycyHe nopyweHHs yMoB KpeguTHoOro [orosopy, WO CNPUYMHUAU
HanpaBneHHa BbaHKoOM BUMOrM nNpo AOCTPOKOBE MOBEPHEHHSA 3aboproBaHocTi 3a KpeanTHMM [OroBOpoOM,
BuMoOra baHky BTpayae YMHHICTb.

6.9.3.2 Y pasi npunuHeHHs baHkom kpeanTyBaHHS BignosigHo n.6.9.3 uboro Posainy VI Mpasun, noHoBNeHHS
KpeanTyBaHHSA MOXIMBE MiCrisi MOBHOTMO noralleHHs 3aboprosaHocTi nepen baHkom Ta ycyHeHHs obCcTaBuH,
AKi IPU3BEnn OO NPUMNWHEHHS KpeAMTYBaHHS, Ha NigcTaBi MMCbMOBOrO 3BePHEHHS KnieHTa 3a y3rogxeHHsM 3
BaHkom.

6.9.4 OtpumyBatu, 30epiratv, BMKOPUCTOBYBATM Ta MOWMpOBaATU iHOpMaUilo OO0 KpeauTHOI icTopii
KnieHTa.

6.9.5 Y Bunaaky amiHn Tapudie baHky Ha 06cnyroByBaHHsS PaxyHKy Ta HanpaBreHHs1 KnieHToM NoBigOMINEHHS
BaHky npo He3roay 3 HoBumMu Tapudamu baHky:

- Ta 3a BiacyTHoCTi 3aboproBaHocTi KnieHTa 3a KpeautHum goroBopoM, baHk NpunuHsae noganblly Bugady
KpeanTHUX KowTiB Ta KpeanTHUI OOroBip NpUNUHSE CBOO Aito B NOpsiAKy, nepeabaveHomy MNpasunamu.
6.9.6 baHk Mmae npaBo BMMaraTu NOBHICTIO NOBEPHYTU cymy KpeauTy B OyAb-sKuiA 4ac i3 BUSHAYEHHSIM CTPOKY
nonepeaxeHHs KnieHta npo Taky Bumory, a came npotarom - 30 (TpuaudaTv) kaneHaapHuUX AHIB 3 OHS
OTPUMAHHSA MOBIAOMINEHHS.

6.9.7 BaHk, a Takox HoBuM kpeauTop (y pasi BiacTynneHHs baHkom npasa Bumoru 3a KpeantHUM 4OroBopomMm),
KOMNeKTopcbka KomnaHisa (y pasi 3anyyeHHst 4O BperyntoBaHHA NPOCTPOYEHOI 3ab60proBaHOCTI KONEKTOPCLKOI
KOMMaHil) MaroTb NpaBo 3BepTaTMCA OO0 TPeTiX ocid y nopsiaky Ta Ha ymoBax, nepefbayeHunx cratrero 25
3akoHy YkpaiHn «[1po cnoXuB4e KpeauTyBaHHsS», 3 METOK iHPOPMYBaHHA MPO HEOOXiOHICTb BUMKOHAHHS
KnieHTom 3060B'sA3aHb 3a UMM KpeanTHMM 40roBOpoM.

Mpu ubomy BaHky, HOBOMY KpeauTopy, KONEeKTOPChKi KoMMaHii 3ab0opoHeHO NoBigoMnsaTY iHbopmalito npo
yknageHHs KnieHtom KpeauTHoro [AoroBopy, WMOro YMOBM, CTaH BUKOHaHHS, HasIBHICTb MNPOCTPOYEHOT
3aboproBaHoCTi Ta ii po3mip ocobam, siKi He € CTOPOHO Lboro KpeauTHoro Jorosopy.

Taka 3abopoHa He MOWMPIOETLCA Ha BUMNAAKU MOBIAOMIMEHHSA 3a3HayeHoi iHdopMauii npegcTaBHUKaM,
cnagkoeMusiM, MopyduTensam, ManHoBuMm nopyudutenam KnieHta, TpeTim ocobam, B3aemogid 3 SKMMM
nepenbaveHa KpeantHum JOroBopom Ta siki Haganu 3rogy Ha Taky B3aemofito , @ TakoX Ha BUNagkun nepepadi
iHdopMaLii Npo NpocTpoyeHy 3aboprosaHicTb 6M3bLkMM ocobam cnoxuneada i3 4OTPUMaHHAM BUMOT YaCTUHU
wocToi cTatTi 25 3akoHy Ykpainm «[po cnoxuBye KpeauTyBaHHS» BigNoBigHO A0 BonesusiBneHHs KnieHTa
LLoJo nepedavdi 3a3HayveHoi iHdopmauii.

6.9.8 3gincHioBaTK BiOCTYNNEHHA NpaBa BMMOru 3a KpeantHnm JoroBopom HOBOMY KpeguTopy abo 3anyyartu
KONMEKTOPCbKY KOMMaHil0 OO0 BPEeryrnoBaHHA NpocTpoyveHoi 3aboproeaHocTi. [Npu ubomy BaHk nosigomnsie
Knienta npotarom 10 poboumnx AHIB i3 4aTu Takoro BiACTYNNEHHS/3anyyYyeHHs 3 JOTPMMaHHSM BUMOT 3aKOHY
YkpaiHu «[1po cnoxusye KpeanTyBaHHA.

6.10 KnieHT mae npaBo:

6.10.1 OTtpumyBaTn Big BaHKy KOHCynbTauiHY AOMOMOry 3 YCiX NUTaHb, O CTOCYHOTbCHA KpeaUTyBaHHS,
34iNCHIOBAHOrO 3rigHO 3 UMM KpeguTHUM JOroBOpOM Ta iHWY iHbopmauito, BU3HavyeHy nyHkTax 6.7.5, 6.7.7
uboro Posginy VI Npasun.

6.10.2 KopuctyBaTucs KpeauTHMMU KOLTaMu B MeXax BCTaHoBNeHoro KpeauTHoro niMiTy Ha yMoBax,
nepenb6aveHnx KpeamtHnm JoroBopom.

6.10.3 3aiicHuTn nepeBeneHHs 6opry 3a unm KpeamTHUm JOroBOpOM Ha iHWYy 0coby nuiie 3a nonepegHboH0
NMMCLMOBOIO 3rofolo baHky.

6.10.4 BignosigHo go cT.13. 3akoHy Ykpainu «[lpo opraHisauito popmyBaHHSA Ta 0biry KpeauTHUX icTopiny
3BepTaTtucs o bopo kpeauTHUX ictTopin, 3 AkMMm baHkOM yknazeHo AoroBip 3 NpyBOAY HaZlaHHA Ta OTPUMaHHSA
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iHopMaLii Npo KpeaUTHY iCTOopIlo, ANA 03HANOMIEHHS 3 iHpopMaLlieto, Lo MICTUTLCS Be3nocepeaHbo Yy Noro
KpeauTHin icTopil.

6.10.5 B 6ygob — sikui Yac NOBHicTO abo 4YacTKOBO AOCTPOKOBO MOBEPHYTM KpeauT y TOMYy 4umchi LUIISIXOM
36inbLeHHs1 cymyn OBOB’A3KOBOro MiHiMarbHOro naTexy, Ta CniaTUTU NPOLLEHTU 3a KOPpUCTYyBaHHSA Kpeantom
3a nepiog akTU4YHOro KOpUCTyBaHHA Kpeantom.

6.10.6 3BepTaTuUCb A0 baHKy i3 3asBOK NPO BCTAHOBEHHSA/3MiHY/ckacyBaHHs1 KpegMTHOro nimiTy NMCbMOBO
abo 3acobamu cuctemm AUCTaHLUIMHOIO BaHkiBCcbkoro obcrnyrosyBaHHst AP Bank (3a ymoBu peecTtpaldii B Uil
CUCTEMI Ta HASABHOCTI TaKoi TEXHIYHOI MOXXITNMBOCTI).

6.10.7 Y BignoBigHOCTi A0 YMOB, BU3Ha4YeHNx 3akoHoM YkpaiHu «[1po crnoxuBye KpeauTyBaHHS» MPOTAroM
YOTUPHAALUATU KaneHJapHUX OHiB 3 aHA yknageHHs KpeauTtHoro goroBopy KnieHT mae npaBo BiAMOBUTUCS
Big KpeaouTtHoro gorosopy 6e3 NOACHEHHSI NPUYKH, Y TOMY YMCHi B pasi OTPMMaHHS HUM FPOLLIOBUX KOLLITIB.
Mpo Hamip Bigmosutuca BiA KpeauTHoro porosopy KnieHT nosigomnse baHk y nucbmoBii dopmi (y
nanepoBomy Burnaai abo y BUrnsgi enekTpoHHOro 4OKYMeHTa, CTBOPEHOrO 3riAHO 3 BUMOraMu BU3HAYEHUMM
3akoHoM YkpaiHu «[Mpo enekTpoHHi AOKYMEHTU Ta eNeKTPOHHUN OOKYMEHTOobir») A0 3akiHYeHHSI CTPOKY,
BCTaHOBMEHOro ab3aLoM NepLUnmM LbOro MyHKTY.

MpoTsirom cemu kaneHa4apHUX OHIB 3 4aTU NO4aHHSA MMCbMOBOIO MOBIJOMIIEHHS NPO BiAMOBY Big KpegutHoro
poroeopy KnieHT 3060B'si3aHnn NoBepHYyTU BbaHKy rpoLLIOBi KOLWTW, OAepXKaHi 3rigHo 3 KpeanTHMM 4OroBOpoOM,
Ta CnnaTUTK NPOLEHTM 3a Nepio 3 AHA OA4epXXaHHSA KOLUTIB 40 AHA X MOBEPHEHHS 32 CTaBKOK, BCTAHOBIIEHO
KpeantHum gorosopoM. KnieHT mae npaBo BigMOBUTUCSA Big AOrOBOPY NPO CMOXUBYMIA KpeauT npoTtarom 14
KaneHaapHWX OHiB ¥ NOpPsiAKY Ta Ha YMOBaX, BU3Ha4yeHux 3akoHoM YKpaiHum «[1po cnoxmneye KkpeauTyBaHHS» .
6.10.8. 3 nwutaHb BukOHaHHA CtopoHamu ymoB KpeauTHoro porosopy, KnieHT Moxe 3BepHYTUCH
fe3nocepenHbo A0 baHky, y TOMy 4ncni Yepes BigokpeMIeHi nigpo3ainy baHky, a Takox LWNSXoM HaaCUaHHSA
3BEPHEHHS MNOLITOBUM 3B’s1I3kOM Ha agpecy baHky: 6ynbB. Baunasa MaBena, 6, kopn. 3, (nitepa — Y), M. Kui,
03124, enekTpoHHOI MOLWTOK Ha agpecy bank@ap-bank.com, wnsxom 3anoBHEHHS OPMKU 3BOPOTHOIO
38’a3ky Ha OdiuinHomy canTi baHky https://ap-bank.com, 3BepHyTUCb 3@ HOMEPOM TenegOoHy KOHTaKT-LEHTY
0800 300 170 (6e3kowTOBHO NO YKpaiHi), +38 (044) 392 93 73.

3BepHeHHs KnieHTa Mae Bignosigati ymoBaM 3akoHO4ABCTBA YKpaiHW 3 NUTaHb 3BEPHEHHSI rPOMajsiH.
6.10.9 3 meTOl0 3axmUCTy NpaB cnoxuBadiB piHaHCOBMX NOCAYr, Y TOMY 4uchi y pasi nopyweHHa BbaHkom,
HOBMM KpeauTopom Ta/abo KONEKTOPCHKOK KOMMAaHIE 3aKOHOAABCTBA Yy chepi CNOXUBYOTO KpeauTyBaHHS, Yy
TOMY 4uUCAi MOPYLIEHHS BWMOr LWOAO B3aEMOAIl i3 CnoxumBavyamy npu BpPeErynioBaHHi NPOCTPOYEHOI
3aboproBaHoOCTi (BUMOT LLOAO €TUYHOI noBefiHkK), KnieHT Mmae npaBo 3BepHyTUChb 40 HauioHanbHOro 6aHky
YkpaiHn, 0o cyay Ta/abo go iHWwux nepegbaveHnMx YMHHUM 3aKOHOO4ABCTBOM YKpaiHW YMNOBHOBaXKEHUX
AepKaBHUX OpraHiB 40 KOMMETEHLii IKMX BiAHOCUTLCS 3abe3neYeHHs 3axXUCTy Npae crnoXxueayiB qiHaHCOBUX
nocnyr.

6.11 BignoBiaanbHiCTb CTOPIH.

6.11.1 3a HeBUKOHaHHA abo HeHanexHe BWKOHAHHS NMPUWHATMX 3rigHO 3 ymMoBamu KpeauTHOro Ooroeopy
3060B’a3aHb BUHHa CTopoHa cnnavye iHwin CTopoHi HeyCcTonKy, nepeadadeHy umm KpeantHum JOroBopoM y
Tomy 4ducni MNMpasunamu/Tapudamm baHky, a Takox BigWKoAOBYE 36UTKKN, MOHeECeH iHWo CTopoHoto. Mpu
LbOMY 306UTKM BiALLIKOAOBYOTECA BUHHOK CTOPOHOLO NOHaA HeYCToVKY, nepeabaveHy KpeauTHMM 4OrOBOPOM.
6.11.2 CtopoHa uporo [oroBopy, sika nopywuna 3000B'A3aHHA 3a UMM [OrOBOPOM, 3BifbHAETbCHA Bif
BiANOBiAanNbHOCTI 3a NopyLueHHs 3060B'A3aHHs, AKWO BOHA AoBede, Lo Lie MOPYLUEHHsI CTanocsa BHaCNigoK
Bunagky abo cpopc-maxopHux obctaBuH (06CcTaBuHM HenepebopHOI cunu), Lo 3acBiayvyroTbCs TOProBo-
NPOMMUCIOBOK MNanartol YKpaiHW Ta YNOBHOBAXEHUMW HEel perioHanbHUMW TOProBO-NPOMMUCIIOBUMMU
nanaramu.

6.11.3 Bygb-Aki NpoTMpivYs, WO MOXYTb BUHUKHYTM MixX CTOpOHamMu npu BUKOHaHHI ymoB KpeguTHOro
AOroBOpPY, BUPILYIOTECSA LUMSXOM MEPEroBopiB Mk HUMW, a y BUNagKy HedOCArHEHHS 3rogu — y CygoBOMY
nopsigky BiANOBIOHO OO0 YMHHOrO 3akoHodascTBa YkpaiHw. [Npu ubOMy CTPOK MO30BHOI OABHOCTI, NPOTArOM
sikoro baHk mae npaBo 3BepHYTUCH A0 CyAy 3a 3aXMCTOM CBOIX NpaB, BCTAHOBMETLCA TpmBanicTio y 10 pokis.
6.11.4 Bci nosBigomneHHs (BMMOrn Mk CTOpoHammu) 34iINCHIOITLCH Y MUCbMOBIM dopMi. HanpasneHHs
nosigomrieHb, Bumor 3a KpeauTHMM [OOroBOpoOM, CYAOBWMX MOBICTOK, yXBan CYAIB, iHLWMX npouecyanbHUX
AOKYMEHTIB Npw po3rnsai cnopis 3a KpeauTHUM AOroBOpOM, MOBIAOMIIEHHS NPO BiACTYNNEHHS NpaBa BUMOTU
HOBOMY KpeauTopy, Npo 3arnyyeHHs KOMEKTOPCbKOI KOMMaHii  Ans  BperynioBaHHS  MpPOCTPOYEHO!
3ab0proBaHOCTi HaACMNalTbCA CTOPOHAM LUMSXOM HamnpaBfeHHs pPeKOMEHAOBaHWX NUCTIB NOLWITOH,
Kyp’epcbkoto cnyxboto 3a agpecamu, BkasaHumu KnieHtom B Yropi/3assi-aHkeTi/3asBi Ta baHkom y Po3gini
1.13 lNpaBun HagaHHA OaHKIBCbKMX NOCAYr Ha YMOBax KOMMIIEKCHOro 6aHKiBCbKOro o6CnyroByBaHHsS AOfs
KnieHTiB-ianyHmnx ocid B AT «AFPOTMPOCTIEPIC BAHK» abo Bpy4yeHHs CTtopoHam ocobucTo nig nignuc.
MoBigoMneHHs, BUMOru, B TOMY Yuchi 3a3HadeHi B nn. 6.9.3, 6.9.6 uboro Posainy VI lNpasun, HanpasneHi
nowTol abo Kyp’epcbkolo cnyxbo0to, BBaXalTbCsl BPyYEHUMU (OTpMaHmMmm) KrieHToM nicns cnnvey m’sAiTu
6aHKIBCbKUX OHIB 3 OHSA iX BpPYYeHHA OO0 YCTaHOBM MOLUTOBOrO 3B’'A3KY abo Kyp'epCbkoi criyxou ans
HanpasrieHHA KnieHTy.
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MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

6.12 TepmiH Aii kKpegUTHOro gOroBopy

6.12.1 KpeauTtHun gorosip Habupae YnHHOCTI 3 gaTu nignucaHHs KnieHtom Ta baHkoM 3asBu-aHkeTu Ta gie
00 noBHoro nosepHeHHs KrnieHTom KpeauTy, NpOUEHTIB 3a KOPUCTYBAHHA HUM Ta MOBHOMO BWMKOHAHHS
KnieHTom Oyab-SKux iHLIMX rpoLloBMX 3000B’A3aHb 3a LUM KpeauTHMM JOrOBOPOM, arne He paHille 3akiHYeHHs
CTPOKY KpeauTyBaHHS (KpiM BMNaAKy AOCTPOKOBOro NpuUnuHEHHs KpeamTHoOro gorosopy).
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