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AKUIOHEPHE TOBAPUCTBO «ArPOMPOCHNEPIC BAHK» (gani — AT «<ArPOIMNMPOCTEPIC BAHK»
abo BaHk), Wo € puanMyHOK 0CcobO0K 3a 3aKOHOL4ABCTBOM YKpaiHW, Ma€ cTaTyCc NraTHUKa nodatky Ha
npubyToK Ha 3aranbHUX ymoBax, nepeabaveHunx lNogaTtkoBrmM KOAEKCOM YKpaiHU, KepyoumMcb 3aKOHOAaBCTBOM
YkpaiHu, nybniyHo nponoHye opugndHmMm ocobam, Lo € pe3ngeHTamu 3a 3akoHO4aBCTBOM YKpaiHu, B TOMY
yncni - BiQOKPEMMNEHUM CTPYKTYPHUMM Migpo3finam  puandHmux ocib-pesvaeHTis;  ¢isvyHuMm  ocobam-
nignpuemusam; isnyHnm ocobam, Ski NPoBaAsTb He3anexHy NpodecinHy AisnbHICTb, 3apeeCcTpPOBaHUM 3rigHO
HOPM YMHHOFO 3aKOHOAaBCTBa YKpaiHKW; puaudyHum ocobaM — HepesangeHTam; npeacTaBHULTBaAMMU
IOPUANYHUX OCiB-HepesnaeHTiB B YkpaiHi (Hagani 3a tekctom — KnieHTH), WO BMABMNW Yy BCTAHOBMEHIW
BaHkoM nMcbMOBIM bOpMi CBOK 3rogy Ha OTpUMaHHS OaHKIBCbKOI MOCIMYyrM, MOXMMBICTb OTPMMaHHS
KOMMIIEKCHOro GaHKiBCbKOro 06CnyroByBaHHs 3rigHO 3 NOMNOXEHHSAMYU Lnx [MpaBun KOMNIEKCHOro GaHKiBCbKOTO
obcnyrosyBaHHa B AKLUIOHEPHOMY TOBAPUCTBI «ArPOMPOCMEPIC BAHK» (Hagani 3a TekcTtom -
MpaBwuna).

MpaBuna € nybniyHoo nponosuuieto (odhepTor), y PO3yMiHHI €T.633, 641, 644 LinsinbHoro kogekcy
YKpaiHn, 4o yknageHHs BignosigHoro [Jorosopy nocnyrn Ha ymoBax, WO BCTaHOBrEeHi baHkom, Buxogaum 3
akoi baHk Bepe Ha cebe 3060B’A3aHHA nepen KnieHToMm, Akun npuiMmae (akuenTtye) nybnivyHy nponoauuito
BaHky, HagaBaTu nocnyrm B NOpPSAKY Ta Ha ymoBax, nepenbadeHux uvmu lNMpasBunamu Ta BignosBigHUMMU
Horosopom/[oroBopamn nocnyr 3a Tapudamm baHKy, siki BcTaHOBreHi baHkoM Ta onpuniogHeHi Ha
odiiHomy canTi baHKy 3a enekTpoHHOW agpecoto: https://ap-bank.com/

My6nivyHa nponosuuia baHky Habupae YMHHOCTI 3 AaTu ii odiliitHOro onpuNIAHEHHSA Ha odiliiHOMY
canTi baHKy 3a enekTpoHHO0 agpecoto: https://ap-bank.com/ Ta agie Ao AaT ogilitHOro ONPUIOAHEHHS 3asBuK
npo BigknukaHHA NybnivyHoi npono3uuii Ha odiuinHomy canTi baHky 3a enekTpoHHOW agpecoto: hitps://ap-
bank.com/
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MagBa 1.1 BusHa4yeHHsA TepPMiHiB Ta CKOPOY€eHb

ABapiiHMi naponb - Naporsb, KM NpusHadvaeTbes baHkom KopuctyBady Ansi BUKOHAHHA HUMM MpoLleaypwu
CTBOpeHHs1 Hosoro kntova El. Micns npusHavyeHHs ABapinHoro naponto, 3BuyanHa pobota Kopuctysava y
cuctemi «KnieHT — 6aHk» CTae He MOXMMBOK OO 3aBepLUEHHS Mpouedypy BiAHOBMEHHA abo BuaaneHHs
ABapiliHoOro naporsto.

Micns ycnilwHoro 3akiH4eHHs npoueaypuy BiaHOBNEHHSA, ABapiliHM Napofib aBTOMAaTUYHO BUAANSETLCS.
ABTOpM3aLin - Npoueaypa OTpMMaHHSA OO3BOMY HAa NPOBeAEHHS onepauii 3 BUKOPUCTaHHAM €NeKTPOHHOro
nnaTtikHoro 3acooy.

Bank — AKUIOHEPHE TOBAPUCTBO «AIrPOTNPOCIEPIC BAHK»

BaHKiBCbKkMI aBTOMAT camoobcnyroByBaHHA (4ani — 6aHKOMaT) — NPOrpamMHO-TEXHIYHUIA KOMMIEKC, Lo
HaJa€e MOXIMBICTb KOPUCTYBa4y ENeKTPOHHOro MnaTiKHOro 3acoby 34incHUTU camMoobCnyroByBaHHsS 3a
onepauisiMun 3 ogepXaHHs KOLUTIB Y roTiBKOBIM hOpMi, YHECEHHS X NS 3apaxyBaHHSA Ha BiANOBIAHI paxyHKK,
OLepXaHHsA iHopmaLil LWoao CTaHy CBOIX paxyHKiB, a TakKOX BWKOHATW iHWi onepadii 3rigHO 3
PYHKLIOHANBHUMW MOXITMBOCTAMMW LibOr0 KOMMIEKCY.

BaHKIiBCbKUI AeHb — poOoYNin AeHb, NPOTArOM SIKOro G6aHKiBCbKi yCTAaHOBM BiOKpWUTI Ans ob6CrnyroByBaHHS
KNIEHTIB.

BaHkiBCcbKka nocnyra — nocrnyra, o Hagaetbca baHkom BignosigHo Ao [JoroBopy nocnyr.

BnokyBaHHa BIK — 3miHa crtatycy BI1K, ska yHEMOXNMBNIOE 34INCHEHHS OnepaLin 3 BAKOPUCTaAHHSAM
uiei BIMNK 3 npoeegeHHsam aBTopu3adii. bnokyBaHHsa BINK He nepellkogkae 34iNCHEHHIO 3 BUKOPUCTAHHSM
BINK tux onepadin, siki MOXyTb npoBoauTucs 6e3 aBTopu3auii. brnokyBaHHA Moxe OyTu nocTinHuM abo
TMM4Yacosum. Y Bunagky nocTinHoro 6nokysaHHA BIK 1i BUKOpUCTaHHSA B NoAanblIOMY € HEMOXITMBUM. Y
BMNagKy TMMYacoBoro bnokyBaHHSl € MOXNMBICTb 3HATTA AepxaTtenem 6nokysBaHHsa BINK wnsxom 3BepHeHHSA
B LieHTp obcnyrosyBaHHs BIK.

BrnokyBaHHsA KOWTIB — TMMYacOBE 3MEHLLEHHS NiMiTy BUTpaAT Ha OaHKIBCbKi NnaTikHIA KapTui Ha cymy
3[iiCHEeHHs onepauii Ta Kowmicii, BusHaveHux Tapudamm badky. [daHa cyma OGnoKyeTbCs OO MOMEHTY
PaKTUYHOrO CNUCAHHS KOLUTIB 3 PaxyHKY.

BnokyBaHHA o06nikoBoro 3anmmucy - Qis, BHAcMigOK $KOI TUM4YacOBO YHEMOXMMBMOETbCA poboTa
KopucTyBadiB 3 cuctemoto «KnieHT-6aHk», obnikoBi 3anncK sikux NigaarTbca Uik Aii, Ha CTPOK OO BUKOHAHHS
Aii po36nokyBaHHsA 06nikoBOro 3anucy.

Y pasi 6nokyBaHHsA o6nikoBoro 3anucy KnieHTa BigbOyBaeTbcs OrokyBaHHSA BCiX 00nikoBMX 3anucis
KOpUCTYyBaYiB, LLLO NOB’sI3aHi 3 HUM.

Bepudikauia - 3axoam, WO BXMBaOTbCS CYO'€KTOM MEPBUHHOrO (PIHAHCOBOMO MOHITOPUHIY 3 METOH
nepeBipk1 (NiATBEPMKEHHS) HanNeXHOCTi BiANOBIAHIN 0cobi OTpuMaHnx Cy6’eKTOM MEPBUMHHONO PiHaHCOBOro
MOHITOPUHrY igeHTUikauinHnx gaHmx ta/abo 3 MeTow NiATBEPIKEHHSA AaHMX, WO OA0Tb 3MOTy BCTAHOBUTU
KiHUeBUx 6eHediliapHVX BIIACHWKIB YM iX BiOCYTHICTb.

Bunucka — 3BiT/nigTBEpPIKEHHA PYXY KOWTIB HA PaxyHKy 3a npoBedeHMMU onepauisgMmn, cTaH PaxyHKy, Skui
HapaeTtbca baHkoMm Ha Bumory KriieHTa.

ButpaTtHuMi nimiT — rpaHuyHa cyma KowwTiB, LWo AocTynHa gepxaTento BIK npotarom neeBHoro nepiogy ans
3[iiCHEHHS ornepalLin i3 3aCToCyBaHHAM MAaTKHOI kKapTkn. OBUYNCNIOETECA K CyMa 3arnuLKy Ha KapTpaxyHKY
32 MiIHYCOM CYMMW HE3HMXXYBaHOIO 3anuLlKky Ta cyMu 3abfIOKOBaHUX, are He CMMCaHuX KOLUTIB.
BigHoBneHHs kntouva EN - lMNpouenypa, nig yac sikoi KopuctyBay, 3i cBoro poboyoro micud, mae 3mory
BigHOBUTK (reHepyBaTu HoBui) Knou EN, akuin 6yB 3incoBaHun abo BTpadeHun KopucTyBavem 3 pisHUX
NPUYKH, B T.4. ko KopucTyBay He nam’aTae Nnaporb Ha CEKPETHUIN KIoY.

Poano4atn npouenypy BiAHOBNEHHA MOXNUBO nvwe nicnsa npusHadeHHs Kopuctysadvy ABapiiHOro napornto.
Bknag (genosuT) - Ue rpoLloBi KOWTKU B rOTiBKOBIiN abo ©e3roTiBkoBii dopmi y BantoTi YkpaiHu abo B
iHO3eMHiIl BantoTi, siki BaHk NPpUNHAB Big BKNagHuka abo ki Haginwnm ans BknagHuka Ha AOroBipHMX 3acagax
Ha BM3HA4YeHMWIN CTPOK 30epiraHHs Yn 6e3 3a3HayeHHs1 Takoro CTpoky (Mig npoueHT abo Joxia B iHWIiM dopmi) i
nignsratoTe BUNNaTi BKNAAHWKY BiAMNOBIAHO A0 3aKOHOA4ABCTBa YKpaiHM Ta ymoB [oroBopy GaHKIBCbKOI
nocryru.

3 MeTOI0 3acTOoCyBaHHS MOMOXeHb Y cdepi 3aKOHOO4ABCTBA 3 NMUTaHb rapaHTyBaHHS BKNagiB gisu4HUX ocib:
Bknap - kow T B roTiBKOBIn abo 6e3roTiBKOBIM hopMi y BantoTi YKpaiHm abo B iIHO3EMHIN BanoTi, SKi 3anyyeHi
6aHkoM Big BknagHuka (abo ki Haginwnm Ons BKNagHWKa) Ha ymMoBax [0roBopy OaHKIBCbKOro paxyHKy,
GaHkiBCbKOro Bknagy (4eno3uTty) (KpiM KOLWITIB, 3anyvyeHux Bif BuAadi ollagHoro cepTudpikata 6aHky),
BKIOYalo4M HapaxoBaHi BiCOTKM Ha Taki kowTun. KowTu, 3anyyeHi 6aHkoM Bifg BuAaui (BMNYCKy) oLaaHoro
cepTudpikata 6aHky abo geno3uTHoro ceptudikata 6aHKy, He € BKNagoMm.

BknagHuk - KnieHT, skuiA Ha [OroBipHUX 3acapjax nepepaB banky gna 30epiraHHs rpoLIOBi KOWTKM Ha
BCTAHOBMNEHMN CTPOK (abo 6e3 3as3HayeHHs Takoro CTPOKY) Mg BM3HAYEHMI MPOLEHT B paMKax LbOro
HoroBopy Ta BignosigHoro [loroBopy 6aHkiBCbKOI nocnyru.

3 MeTO 3aCTOCyBaHHS NOJIOXEHb Y Cdhepi 3aKkOHO4ABCTBA 3 NMUTAHb rapaHTyBaHHSA BKIa4iB 4oisnyHMX OCiO:
BknagHuk - cisnyHa ocoba (y Tomy dmcni disuyHa ocoba - mignpuemMelb), ska yknana abo Ha KOpUCTb SKOT
yKrnaZieHo AoroBip 6aHKiBCbKOro paxyHky, 6aHKiBCbKOro Bknaay (4enosunTy), kpiMm gisndHoi ocobu (y ToMy uucni
di3nyHOI 0cobu - nNianpuemMus), sika € BNaCHUKOM fnuLLe olaaHoro ceptudikata 6aHky.

Dara noyatky Bknagy — Bu3HaueHa y 3assi - [JoroBopi aata, B Sky Bknag noBuHeH GyTu 3apaxoBaHum Ha
AENO3NTHUA PaxyHOK.

[aTa noBepHeHHA Bknagy — Bu3HayeHa y 3assi - [JoroBopi fata noBepHeHHs Bknagy Ha NOTOYHMIA paxyHOK.



HebeTtoBa nnartixkHa cxema - nepeabayvae 34iNCHEHHS KOPUCTyBaYeM nnaTikHUX onepadin 3 BUKOPUCTaHHAM
€MNEeKTPOHHOro NNaTiKHOro 3acoby B Mexax 3anuLUKy KOLWTIB, Lo 06MiKOBYIOTLCS Ha NOro paxyHKy.
[HebeToBo-KpeauTHa NnaTidkHaA cxemMa — nepenbadae 34iiCHEHHS KOpUCTyBa4yeM NMaTiXKHMX onepauin 3
BUKOPUCTAHHAM €MEeKTPOHHOro MMaTiXHOro 3acoby B Mexax 3anuilKy KOLWTIB, Lo 0BniKoBYTbLCA Ha MOro
paxyHKy, a SKL0 iIX HeJocTaTHbO abo HeMae, TO 3a paxyHOK HagaHoro baHkom kpeauTy.

OepxaTenb eNneKTPOHHOro nnartikHoro 3acoby (Oepxartenb BIK) — disnyHa ocoba - KnieHT abo
HoBipeHa ocoba KnieHTa, sika Ha 3aKOHHWX MigCTaBaxX BUKOPUCTOBYE ENEKTPOHHMI MNaTikHWUA 3acid ans
iHiLitoBaHHA nepekady kowTiB 3 BignoeigHoro PaxyHky B BbaHky abo 3giicHioe iHWi onepauii 3 noro
3aCTOCYBaHHAM.

DoroBip nocnyru — yknageHun (nignucaHumn) mik BaHkom Ta KnieHTom gorosip, AkvMi cknagaetbes i3
BignoBigHoi 3asaBuK-[loroBopy nNpo HagaHHsA OaHkiBCcbkoi nocnyrv / [JoroBopy npo npuegHaHHa o lNMpasun,
MpaBun Ta Tapudis baHKy (B KOHTEKCTI KOXXHOrO OkpemMoro [JoroBopy nocnyru y BianosigHux MMasax [Npasun
BXUBaeTbCs — [loroBip).

LorogBip npo npuegHaHHA go MpaBun - [loroeip npo npuegHaHHs oo NpaBunn KoMNiekcHoro 6aHKiBCbKOro
obcnyrosyBaHHs B AKLIIOHEPHOMY TOBAPUCTBI «ArPOMPOCTIEPIC BAHK», skun yknagaetbca Mix
KnieHtom Ta BaHkom Ta cBigunTb Npo HagaHHA 3roau KnieHTa Ha OTpMMaHHSA KOMMEKCHOro GaHKiBCbKOro
o6cnyroByBaHHs 3rigHO 3 nonoxeHHamu lMpasBun, Ta 3acTocyBaHHA YMOB [1paBun A0 yCixX yknageHux mix
KnieHTom Ta BaHkom OoOroBopiB Npo OTpMMaHHSA Nocnyr, ski nependadyeHi MNMpaBunamu, B Ti YaCTUHI WO He
cynepeyaTb yMOBaM Takux AOroBopiB.

DonatkoBa kapTtka — BlK, wo sunyckaetbca baHkom 3rigHo 3 umMm [JoroBopom 3a 3asBoto gepxatens briK
(BnacHuka paxyHkKy) Ha iM’s iHWoi didnyHoi ocobm abo Ha BracHe iM’s Ta Mae CMiNbHUI 3 KAPTKOK AepXaTens
BIK kapTkoBuin paxyHok. Ocoba, Ha iM’'st sikoi baHk BUNyckae oaaTKOBY KapTKy, Ta TUM KapTKu BU3HA4YaloTbCA
B 3asBi gepxatens BIK (BnacHuka paxyHky) npo ii Bunyck. 3 MOMeHTYy HagaHHsA BaHkom 3rogm Ha Bunyck
AOAaTKOBOI KapTKW LUMASXOM BYMHEHHS BiAMOBIQHOIO HanuCy Ha 3asiBi Mpo il BMNYCK 3asiBa BBAXaETbCH
HEBIA' EMHOI0 YacTUHOO Lboro [lorosopy.

OocTynHun NiMiT — cyma KOLTIB HA NMOTOMHOMY paxyHKy, onepalii 3a kMM 34iNCHIOITbCA 3 BUKOPUCTAHHSM
BIMK, wo € AoCTYyNHO ANA BUKOPUCTAHHSA Ha JAHUA MOMEHT.

3asBa — [loroBip npo HapaHHA 6aHKIBCbKOI nocnyru (Hagani 3a Tekctom — 3asBa-[oroBip) — JOKYMEHT,
Wwo 3anoBH0EeTbCA KrieHToM Ta BaHkom 3a ¢opmolo, BCTAHOBMNEHOW BbaHkoMm, MICTUTb NiATBEpPMKEHHS
(akuenT) KnieHta npo yknagaHHa [Jorosopy nocnyru Ta npuegHaHHsa go MNpaewn. 3asisa-[orosip BignoBigHo
Ao ctatTi 6 3akoHy YkpaiHu «[1po giHaHCOBI Nocnyru Ta AepkaBHe peryntoBaHHs pUHKIB hiHAHCOBMX NOCYr»
€ iHamBigyanbHOW YacTuHo [oroBopy NOCnyru.

B 3anexHocTi Big Buay 6aHKIBCbKOro NpoaykTy, MOXYTb OyT 0OpMIIEHI B TOMY YMCHi, ane He BUKITHYHO, TakKi
Buamn 3assu-[orosopy:

- 3agBa — [loroBip Nnpo BigKpUTTA 6aHKIBCHKOro paxyHky;

- 3asBa - [Jorosip Npo BiAKPUTTS KAPTKOBOrO paxyHKy Ta 06CryroByBaHHsi KOPNOPaTUBHUX NNATKHUX KApTOK;
- 3asBa - [lorosip nNpo BigKpMTTS GaHKIBCLKOro paxyHKy Ha Bumory «OBepHanT»/ «BinbHi koWTny;

- 3asBa — [Jorosip npo BigkpuTTHa BKNagy (aenosuty) « CTpOKOBUNY;

- 3asBa — [JoroBip Npo BigkpWTTHA BKNaay (4enosunTy) «3pyyHniny;

- 3asBa — [JoroBip Npo BigKPUTTHA KAPTKOBMX PaxyHKIB Ta 3A4iINCHEHHS NnaTexiB Ha KOPUCTb pi3nyHKX OCib;

- 3asiea - [JoroBip Npo NpMMaHHA NnaTexis;

- 3asiBa - [JoroBip Npo HagaHHSA pPo3paxyHKOBUX NOCHYr B cucTeMi «KnieHT-6aHk».

3amiHa BignoBiganbHOI 0cobM Kni€eHTa / CTBOPEHHA HOBOro KOpUcTyBaya - npoueaypa, Wo Mae Ha MeTi
CTBOPEHHS HOBOrO KOpuUCTyBauya (3 AoAaTKoBOKW reHepadieto kntoda EIM npu dopmysaHHi NepBuHHOro
cepTudikaty) cuctemmn «KnieHT-6aHk».

lpeHTudpikadis - npoueaypa 3gincHeHHA BaHkom KOMNNeEKCy 3axofiB BCTaHOBNEHHA ocobwu KnieHTa, noro
npeacTaBHMKa, a TAKOX BM3HAYEHHS iHWOI iHpopMmaLii BU3Ha4eHoi 3akoHog4aBcTBOM Ta baHkom B 06casi Ta y
nopsiaKy, YCTaHOBMEHOMY 3aKOHOAABCTBOM VYKpaiHM 3 nuTaHb 3anobiraHHa Ta npoTtuaii neranisauii
(BiMMBaHHIO) OOXOAIB, OAEPXaHMX 3MOYMHHUM LIAAXOM, (iHAHCYBaHHA Tepopuamy Ta iHaHCyBaHHS
PO3MNOBCIOAXEHHS 36P0Oi MAacOBOro 3HULLIEHHS.

lHaMBigyanbHUM aBTOpM3auinHuMMA niMiT — nNiMIT Ha 3[iicHeHHs onepadin 3a gonomoroto  BrK,
BcTaHoBneHun baHkom KnieHty (depxatento) B iHAMBIAyanbHOMY NOPSAKY.

IHcpopmauis npo BigKpUTI KNOYi KOpUCTyBaya (3anuT) - JOKYMEHT, Skuin popMyeTbCH CUCTEMOLO, Mig Yac
BUKOHaHHS npoueaypu reHepyBaHHa HoBoro Knioua EINM Kopuctysadem. [ligTBepaxye, wWo nig 4yac
reHepyBaHHs 0o baHKy B eneKkTpoHHOMY BUIMNSAAi HAZiNWOoB 3anuT Ha cepTudikaLito Biakputoro (nmyonivyHoro)
kntova Kopuctysaya. Lleit foKyMeHT, po3apykoBaHuMI Ha NanepoBOMY HOCIT Ta opopMreHui (data BUKOHaHHS,
nignuc KopuctyBaua, Bigbutok nevatku (y pasi BUKOPUCTaHHsS) Mae OyTu nepepjaHui o bavky Ta €
000B’A3KOBOIO MiACTaBOK AN1S BUKOHaHHS baHkom CepTudikauii BiZKpUTOro Kroya (3anuty Ha ceptudikar).
IMig Yac koxxHoro HoBoro reHepyBaHHA Kritoda ElN hopmyeTbest HOBUIA YHIKaNbHUI 3annUT Ha cepTudikaLiio.
EnekmpoHHUl OOKyMeHm - [OOKYMEHT, SKUA MICTUTb iH(OpMaLilo B €NeKTPOHHI hopMi, WO BKIHOYaE
HeobXiaHi pekBi3anTK, 060B’A3KOBI 41151 TAKOro OKYMEHTA.

Tepminn «EnekTpoHHWMIA gokymeHT», «OpuriHan enekTpoHHOro AoKyMeHTa», «KBanidikoBaHW enekTpOHHNI
nignuc» BXWUBAKTbCA Y 3HAJYeHHSAX, HaBedeHux Yy 3akoHi YkpaiHnm «[lpo enekTpoHHi OOKyMeHTU Ta
€IeKTPOHHMI JOKYMeHTOoobir» Ta 3akoHi YkpaiHu «Ipo enekTpoHHI AOBipYi NOCIyrny.

ElN - enekTpoHHUA nignuc.



Y npaBoBigHocuHax Mk CTopoHamu, ki BMHMKalOTb Ha nigcTtasi uux [MpaBun Moxe BMKOPUCTOBYBATUCH
KeanidchikoBaHum EI1

Kepytounce c1. 207 LusinbHoro Kogekcy YkpaiHu CTOpOHU JOCArnM 3roan npo BUKOPUCTAHHS ENekTpoHHOro
nianucy y SKoCTi aHanora BnacHopy4Horo nignucy Knienta npw yknageHHi, aMmiHi Ta/abo posipsaHHi JoroBopy
nocnyr, [loroBopy npo npuegHaHHa 0o MNpaBun, kWO Taka MOXIMBICTb TEXHIYHO nepeabayeHa.
EneKTpoHHMM NnaTiXHUM 3acié — nnaTikHWUIA iIHCTPYMEHT, SKMA Hagae Moro KopucTyBadyy MOXIMBICTb 3a
A0MNOMOro0 NNaTiXKHOrO NPUCTPOIOD OTPUMAaTK iIHGhOPMALLiK0 MPO HaNEXHi KOPUCTYBaYy KOLUTK Ta iHiLioBaTK ixX
nepekas.

KaptkoBun paxyHok (KP) - noTouyHuin paxyHok, onepaLlii 3a SKMM MOXYTb 3iIICHIOBATUCb 3 BUKOPUCTaHHAM
€NEeKTPOHHMX MNaTiKHUX 3acobiB.

KBanicikoBaHui enekTpoHHun nignuc (Hagani — KBanidikoBaHun EI) - ygockoHaneHun enekTpoHHUN
nignuc, ik CTBOPIOETLCH 3 BUKOPUCTAHHSIM 3acoby KBanidikoBaHOro efniekTpoHHOro nignucy i 6asyetbcs Ha
KBanicikoBaHOMy cepTudikaTi BigKpUTOro Knro4a.

KeanicdikoBaHun Ceptudbikat Bigkputoro Knrwoua — ceptucpikaT BigkpuToro knioda, AkMM Bignosigae
BuMmoram 3akoHy YkpaiHu «[1po enekTpoHHi [oBipdi nocnyru», BuAaHWA KeBanidikoBaHMM HagaBayem
€NeKTPOHHMX AO0BIpYMX NOCAYr, 3acBigvyBanbHUM LLEHTPOM abo LueHTpanbHMM 3acBiavyBanbHUM OpraHoM.

KnieHT - topngnyHa ocoba, BigOKpeMIIEHUI NiAPO3A4in KpPUAMYHOI 0CcoOM — pe3uaeHTa, NpeacTaBHULTBO
OpPUONYHOI 0cobn — HepesunaeHTa, disnyHa ocoba-nianpuemenpb, isnyHa ocoba, Ska NPoBaANTb HE3ANEXHY
NpodECIiNHY AiSNbHICTb, SIKiN (-OMY) HagaeTbcst GaHKiBCbka nocnyra Ha nigcTtasi [loroBopy nocnyru.
KopuctyBau — KnieHT / YnoBHoBaxkeHa ocoba / [JoBipeHa ocoba KnieHTa, onsa dkoi ctBopeHun O6nikoBun
3anuc Ta HagaHi npaea y cuctemi «KnieHT — 6aHKk».

KopnopatusHa nnatikHa kapTtka (BIMK) — kopnopatueHui (6isHecoBWi) MNaTiXHUM IHCTPYMEHT, sKa
HagaeTbCcs  OPUAMYHIN  ocobi / isnyHin ocobi- nignpuemuto abo isnyHin  ocobi ana  noTpeb
rocnogapcbKoi/NianpUeMHNLbKOT/He3anexxHoT NpodecinHoi AisnbHOCTI.

Kntoy EIN - npusHavenun anga nignucaHHs (HaknagaHHsa ENM) gokymeHTiB Ta noBigomneHsb, ski KnieHT Hagcunae
3acobamu cuctemn «KnieHt-6aHk» y baHk. Knioy cknagaetbes 3 BigkpuTOil (NyGnivyHOi) Ta 3aKpUTOi YacTUHW.
BiokpuTa yactuHa Bigoma baHky i 3adikcoBaHa Ha nanepoBOMYy HOCIT y BUrNsAAi SOKYMeHTY «IHdopmauia npo
BIOKPMTI KIIOYi KOpUCTyBaya (3anvT)», 3akputa YacTuHa 30epiraeTbCs BUKMOYHO Ha E€MEeKTPOHHOMY HOCIT Yy
KnienTa. Nig yac HaknagaHHa ElN KnieHtom — BuKopucTOBYETbCA 3akputa dactuHa Knwoua ElN. Bigkpura
YacTUHa BUKOPUCTOBYETLCS A5 NePEBipKN AOCTOBIPHOCTI MiANNCY Ha AOKYMEHTaxX Ta NOBiAOMITEHHSIX, Mig Yac
npunimanHs ix baHkom. [aHuii MexaHi3am 3abesnevye igeHTudikalio ocobu, Wo Haknana ocobuctun nignuc
Ta 3axucT OOKYMEHTIB i noBigomMneHb Big Nigpobku, nig 4Yac nepepgadi ix kaHanamu 3B’a3ky Big KnieHta go
BaHky 3acobamu cuctemm «KnieHT — 6aHK».

Jlorin - HavmeHyBaHHa O6nikoBoro 3anucy KopuctyBada, yHikanbHUM Habip CMMBOMIB B Mexax CMCTEMMU
«KnieHT — BaHK», KM 0gHO3HAYHO ineHTUdikye koxxHoro Kopnctysada.

MixHapogHa nnartixkHa cuctema (MINC) - nnatikHa cucTema, B SAKilA nnaTikHa opraHisauis moxe 6yTu sk
pe3naeHTOM, TaK i Hepe3ngeHTOM i sika 34iNCHI0E CBOK LisNbHICTb Ha TepuTopii ABOX i Binblwe KpaiH Ta
3abe3neyye NpoBeAEHHS Nepekasy KOLWTIB Y MexXax Li€i NnaTikHOI CUcTemMu, y TOMy YMCHi 3 OOHIET KpaiHM B
iHLLY.

MixHapogHun Cton-nucT - cnncok Homepie BIK, 3a skumn 3abopoHeHO NpoBeAeHHs onepadit B perioHax
0o6cnyroByBaHHs BigMOBIAHMX NNATKHUX CUCTEM (akTyanbHO ANg onepauii 6e3 NnpoBeAeHHs aBTopm3alii).
He3HnXyBanbHUM 3anuwIOK — MiHiManbHa cymMa kowTiB KnieHTa Ha PaxyHky, 3okpema Ha KP, wo
obymoBneHa B goroBopi KnieHTa 3 baHkoM, sika Ha CTPOK Ail KapTku NoBUHHA 3anuwaTncs Ha KP 14 He moxe
OyTun BMKopucTaHa KnieHTom.

HopmaTtuBHO-NpaBoOBi aKkTU 3 NMUTaHb BIAKPUTTA Ta 3aKpPUTTA paxyHKiB, 3AiINCHEHHA onepauin 3a
paxyHKamum - I[HCTPYKLUisi NpO NOPSIAOK BIOKPUTTA Ta 3aKpUTTA pPaxyHKiB KOpUCTyBavYaM Hagasavyamu nnaTiKHUX
nocnyr 3 obcnyroByBaHHS paxyHkiB, 3aTBepmkeHa NocTtaHoBowo NpaeniHHA HauioHaneHoro 6aHky YkpaiHu
29.07.2022 Ne162 (i3 3miHamu Ta AONOBHEHHAMM); [1ONOXEHHSA NPO 3axoAm 3axXUCTy Ta BU3HAYEHHS MOPSAAKY
3iMCHEHHs OKpeMuX orepauii B iHO3eMHin BantoTi, 3aTBepaxeHe lMoctaHosoto [NpasniHHa HauioHanbHoro
BaHky Ykpainm 02.01.2019 Ne5 (i3 3miHamMu Ta JOMOBHEHHSAMM).

O6nikoBun 3anuc KnieHTa - cneuiansHa oanHmus iHdopmalii npo Knienta baHky y cuctemi «KnieHT — 6aHk».
O6nikoBun 3anuc KopuctyBaua - cneuianbHa oguHuusa iHdopmauii npo Kopuctysava y cuctemi «KnieHt —
DaHK», sika onNucye NMpaBa Ta NOBHOBAaXEHHS AOCTyny A0 paxyHkiB KnieHTa Ta pecypciB y cuctemi «KnieHTt —
OaHK».

OBepapadT (HecaHKLiOHOBaHUM) — KOPOTKOCTPOKOBUI KPeauT, sk HagaeTbca bankom KnieHTy B pasi
nepesueHHs cymn onepadii 3a BINK Hag 3anuwkom kowTiB Ha horo KP (akTuBHWiA 3anuwok) abo
BCTAHOBJIEHUM MiMITOM KpPeAUTYBaHHS, PO3Mip SIkOro He obymoBneHo [JOroBOpoM Ta He € MPOrHO30BaHUM B
pOo3Mipi Ta 3a YaCOM BUHUKHEHHS.

OnepauiHUiM geHb - YacTuHa pobo4yoro AHst BaHky, NpoTArom sKoi NnpunmatoTbes Big KnieHTiB JOKYMEHTH Ha
nepekas i OKYMEHTU Ha BiAKMMKaHHS Ta MOXHa, 3@ HAasiBHOCTI TEXHIYHOI MOXIMBOCTI, 34IACHUTM iX 06pObKy,
nepegavy Ta BUKOHaAHHS.

OnepaudinHuin yac - YactmHa OnepadiHoro AHs baHky, NpoTArom Akoi NpUAMalroTbCs JOKYMEHTU Ha nepekas
i JOKYMEHTU Ha BigKIUKaHHS, WO MaTb 6yTn 06pobneHi, nepegaHi Ta BUKOHaHi BaHKkOM NpoTAroM LbOro X
poboyoro gHsA. TpuBanicTe onepawuiiHOro Yyacy BCTaHOBMNIOETbCS BaHkoM Ta po3miwyeTbecs Ha odilitHOMy
caunTi baHky.

OnepauiniHun Yac baHky BcTaHOBMOETLECA BaHKOM CaMOCTINHO 3rigHO MOro BHYTPILLHIX NpaBunn.



OnuTyBanbHUK - JOKYMEHT, po3pobrieHnn baHkom 3 ypaxyBaHHSAM BUMOT YMHHOIO 3aKOHOAABCTBA YKpaiHu
Ta BHYTPIWHIX doKyMeHTiB bBaHky, £akun HapgaeTbca  KnieHTy Ans  3anoBHEHHS 3 MEeTol
BCTaHOBMEHHsA/akTyanisauii iHdpopmaLii, HeobxigHOT AN 34iMCHEHHS HanexHol nepesipkn KnieHTa.
OdidinHnm cant BaHky - odilinHn canT baHky B Mepexi IHTepHeT, sikuin AOCTyNHWIA 3a agpecoto https://ap-
bank.com/

OTP (one time password) TOKeH — NPUCTPIi, NPU3HAYEHUI ONA reHepalii 0AHOpPa3oBMX MNaposiiB 3 METO
aoaatkoBoi aBTopu3sauii Kopuctyauda B cuctemi «KnieHT-6aHk».

MepBuHHUI cepTudikaT - Habip, Wo cknagaeTbes i3 ceptudikaTy Ta Kntova El, 3 TepmiHom aii 30 gHis. Lien
Habip nepenaeTbCcsl KOXXHOMY HOBOMY KopucTyBady Ta HeoOXigHUIM Ans BUKOHAHHS HUM MEepLUoro BXOAy Y
cuctemy «KnieHT-0aHK» i reHepyBaHHA HoBoro (pobouyoro) Kntoua EIMN. lMicna reHepyBaHHA KopuctyBayem
po6oyoro Kntoua ElM, MNepBuHHMIA cepTudikat cTae He GiACHUM.

Mepenik ynoBHOBaXeHUX OcCib -_nepenik ocib, ski maoTb NpaBo po3nopsimkaTnuca PaxyHkom/PaxyHkamu i
nignucyBaTn pO3paxyHKOBI [OOKYMEHTM, Wo nogaetbca Ao banky KnieHtom (kpim @isnyHOi ocobu —
nignpuemMus, ¢isnyHoi ocobu, sika NpoBaguTb He3anexHy MpodeciiHy AianbHICTb) Mig 4ac BigKPUTTS
NMOTOYHOIO PaxyHKy Ta paxyHKy Ha Bumory. [Nepenik cknagaeTbes 3a opmoro BCTaHoBMeHow baHkom abo y
AOBINbHIN popMi, gka Mae MICTUTU Taky OOOB’A3KOBY iH(pOpMaLilo: HaWMEHyBaHHSI BrlaCHMKa pPaxyHKy,
ineHTudikauinHun kop 3rigHo 3 €0P (ana wopuaudHux ocié — pe3naeHTiB, BiJOKpeMneHwx niaposainis
OPUONYHUX OCIO — pe3ngeHTiB, NpeacTaBHULTB PUONYHMX OCib — Hepe3naeHTiB), igeHTudikauinHui kop,
AKWUIA NPUCBOIETBCS KOHTPOSTIOIOYUMUN OpraHamu (4nst opuandHuX ocidé — HepesmaeHTiB), MiCLe3HaXO4KEeHHS
KnieHTa, 3pas3ok mignucy, npisuile, iM'a no 6artbkoi, nocagy, PHOKIII oisnyHoi ocobu abo cepis (3a
HasiIBHOCTi) Ta HOMep nacnopTa, SKWo ¢isnyHa ocoba yepes CBOi peniriiHi NepekoHaHHsA BigMoBMMacs Bif
npunHaTTa PHOKII Ta odiuitHo nosigomuna npo Le BianoOBiAHWIA KOHTPOSOIOYMIA OpraH i Mae BiaAMITKYy B
nacnopTi/3anMc B eneKkTpoHHOMY Oe3KOHTaKTHOMY Hocii abo B macnopTi mpocTaBneHo croeo "BiamoBa",
NMOBHOBAaXEHHS Ha PO3MOPSAAXKEHHS paxXyHKOM (04HOOCIBHO abo ChiNbHO 3 iHLWOK YNOBHOBAXEHO 0CO00I0) a
TakoX HaviMeHyBaHHs BaHky, micuesHaxomkeHHs BaHky, Homep (M) paxyHky (iB) KnieHTa (akwo Ha gaTy
nogaHHs Nepeniky ynoBHoBaxeHWX oCib KnieHT mae BigkpuTi paxyHku y BaHky).

MnaTi)kHa iIHCTPYKLIiA - pO3NopsmXeHHS iHiliaTopa Hagasa4dy nnaThkKHUX NOCMYr WOA0 BUKOHAHHS NnaTihKHOT
onepaduiii.

MnartixkHa kapTka (BIMNK) — enekTpoHHUI NnaTikHWIA 3acib - NNaTiKHUIA IHCTPYMEHT, peanidoBaHui Ha Oyab-
SIKOMY HOCIi, WO MICTUTb B €NeKTPOHHIN hopMi gaHi, HeobXigHi ons iHilitoBaHHA NNaTikHOI onepaduii Ta/abo
30INCHEHHS IHLWIMX onepaLiin, BU3Ha4YeHNX LOrOBOPOM.

MnaTixHa onepauis — fis, iHiLiOBaHa KOpUCTyBaYeM E€MNEeKTPOHHOro nmnaTtikHOro 3acoby, 3 yHeceHHs abo
3HATTS TOTIBKM 3 paxyHKy, 3A4INCHEHHs po3paxyHKiB y 0e3roTiBKOBIA (pOpMi 3 BUKOPUCTAHHSM LIbOro
€NeKTPOHHOro NnaTiXKHOro 3acoby Ta/abo Moro pekBi3nTIB 3a GaHKIBCbKMMUW paxyHKaMMu.

MnartixkHa cucTema - nnatixkHa opradisauis (Visa International), y4acHuKM NNaTiKHOT CUCTEMM Ta CYKYMHICTb
BiJHOCMWH, WO BWHUKaIOTbL MDK HUMW Mpu npoBefeHHi nepekasy kowrTiB. [poBedeHHA nepekasy KOWTiB €
000B’A3KOBOIO (PYHKLIEID, L0 MAE BUKOHYBATK NnaTikHa cucTema.

MnaTtixkHa cxema — yMOBW, 3rigHO 3 SIKMMU NPOBOAUTLCA O6IiK onepauiin 3a eneKTPOHHUMMK NAaTiKHUMM
3acobamu kopucTyBaya Ta 34INCHIOITECA PO3paxyHKX 3a LMy onepawismm.

MnatiXHUW TepMiHan — eNeKTPOHHWIA NPUCTPIN, NPU3HAYeHUA ANs iHILiIlOBaHHS nepekasy 3 paxyHka, y ToMy
yncni BMAadi roTiBKM, OTPUMaHHA [JOBIOKOBOI iHpopmauil i OpyKyBaHHSA [OKYMeHTa 3a onepauieto i3
3aCTOCYBaHHSM €MEKTPOHHOro NnaTiXXHOro 3acooby.

MopaTtkoBumn ctatyc Knienta — iHpopmauis wono peectpauii KnieHta, JosipeHoi ocobu KnieHTa Ta ocib, Ha
KopucTb skmnx KnieHT Hagae BaHky JopydYeHHs Ha cucteMaTuyHe (4Ba Ta Oinblue pasiB) AOroBipHE CMMCAHHS
KOLLTIB 3 PaxyHKy, B AKOCTi NnaTHWKa nogaTkiB BigNoBigHO 0O 3aKOHOA4ABCTBA NEBHOI AepXaBU i3 3a3Ha4YeHHAM
peecTpaLinHoro HoMmepy nnaTHWKa NoAaTkiB, 3okpema, iHgopmauis npo cratyc NogaTkosoro peangeHTa CLUA
BianosiaHo ao sumor FATCA.

NMpaBuna kopuctyBaHHA bBIK — T[lpaBuna KkopucTyBaHHs nNMaTiKHOK KapTKow, emiToBaHoio AT
«ArPOTMPOCIIEPIC BAHK», gaki € HeBig’emHoo YacTuHoto MNpasun, obos’sskooto ans Oepxatensa Br1K ta
Hepxartens gogatkosoi BIK.

MpusynnHeHHs (GnokyBaHHA) Aii KapTkKM — TuUM4YacoBa HEMOXIMBICTb MNPOBEAEHHS onepauin 3
BMKOPUCTaHHSIM NNaTiKHOI KapTKM BHACNIOOK BUHUKHEHHS 06CTaBuH, nepenbadeHux uumu Mpasunamu abo
3aKoHO4aBCTBOM YKpaiHu.

MpunuHeHHs Aii KapTKN — HEMOXMMBICTb MPOBEAEHHS onepauil 3 BUKOPUCTAHHAM MNNaTKHOI KapTKu
BHACMIOOK 3aKiHYEeHHs1 CTPOKY i Ail Yn aHynoBaHHS abo BUHMKHEHHS iHWMX 0B6CTaBuH, NnepegbavyeHnx UmmMmm
Mpaeunamu Ta/abo npasunamm MIIC.

MpocTpoyeHa 3aboproBaHicTb — 3aboproBaHicTb KrieHTa nepen baHkom 3a HagaHi nocnyru, sika He
noraweHa KnieHtom y Bu3HayeHun JJoroBopomM CTpok abo HecaHKLioHOBaHuM oBepapadrT.

PaxyHOK — NOTOYHUI paxyHOK (Y TOMY YMCHi, MOTOYHWUIA paxyHOK, onepadii 3a SkuM MOXyTb 34iINCHIOBATUCS 3
BMKOPUCTaHHAM €NeKTPOHHMX MaTiKHMX 3acobiB, 30kpema, i MNaTiXKHUX KapToK Ha yMOBax, nepegbayeHmx
MpaBunamu) Ta/abo BknagHuUM (OEenO3UTHUMIW) paxyHoK Ta/abo paxyHok a Bumory. BignosigHui
PaxyHok/PaxyHku BigkpmBatoTbcst baHkom KnieHTy nicnst yknageHHs Ta Ha nigctasi [JoroBopy nocnyru.
Po3paxyHkoBa cyma — cyma BrnacHux kowTis KnieHTta Ha KP.

Cepsic «BuyacHo» - nporpamHa npogykuid y BUIMSAi OHManH-Cepsicy, Npu3HaveHa Ans aBToMaTtusauii
NMPOLECiB  €NEKTPOHHOIro [AOKYMEHTOOoDbiry, o nepeabadae nianuUcaHHs, HaOCUIaHHSA, OTPMMaHHA Ta
30epiraHHsA enekTPOHHMX AOKYMEHTIB OHNavH 3a nocunanHam — https://vchasno.ua.
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CepTtuddikauia BigkpuToro knroya (3anuty Ha ceptudikart) - gidg, nig yac akoi y cuctemMi «KnieHT-6aHk»
BUKOHYETbCS NepeBipka BigKpUTOro Knto4a, HagicnaHoro KopuctyBayem y BUrngagi 3anuty Ha ceptudikaT, npuy
reHepyBaHHi HMM HoBoro Knioua EI. lNMpwn ycniwHin nepesipui cucteMolo, Ha OCHOBI 3anuTy (opMyeTbCA
cepTudikaTt 3 YyHikanbHMM Homepom. CepTudikat 36epiraetbca y 6a3i gaHux baHky Ta Hagcunaetbcs
3acobamun cuctemu «KnieHt-6aHk» Kopuctysauy. Micns 36epexeHHsa cepTudikaty Kopuctysadem, BcTynae B
nito noro Hosum Knitoy ErM.

Cuctema «KnieHT-6aHK» - cMcTemMa ANCTaHUiMHOro BaHKiBCbKOro o6cnyrosyBaHHSA «KnieHT-6aHK».
CTon-CnucoK - Nepenik eneKTpoHHNX NraTikHMX 3acobiB, CknageHui 3a NOBHUMMU iX PEKBI3UTaMM, 3a SKUMU
0oOMeXeHO/ 3ynuHeHe npoBeAeHHs onepaLii. 3anexHo Big npaBui NNaTiKHOI CUCTEMM CTOM-CMUCOK MOXeE
OyTn nanepoBMM Ta/abo enekTPOHHUM.

CTtpok Ail KapTKum — nepiog 4Yacy, WO NOYMHAETBCA 3 AT BUNYCKY (NepeBunycKy) NNaTikHOI KapTKM i
3aKiHYYETbCH B OCTaHHI AeHb MiCsiLs, 3a3HA4Y€eHOro Ha ii NULUbOBIN CTOPOHI.

CynpoBigHa BigoMiCTb - CynpoBigHUIA OOKYMEHT, WO NOAAETLCS NMATHUKOM Nig Yac 34iACHEHHS nepekasy
3apobiTHOI nnaTh abo iHWKnX BUNNaT Ha KOPUCTb di3NYHUX OCIB, KM MICTUTL Nepernik 060B'A3KOBUNX PEKBI3UTIB
Ta 3aranbHy CyMy nepekasy, 3a3Ha4yeHy B NNaTiKHOMY AOPYYeHHi (gani -BigoMicTb)

Tapucm BaHky (Tapudm Ta ctaBku) - Tapudpu baHky, B sSikMX BM3HaA4YaeTbCSA BapTIiCTb Mnocrnyr baHky,
NpoOLEeHTHa CTaBka 3a 3anuvWKoM KOWTiB Ha PaxyHKy, siKi 3aTBepOXKylOTbCA BiAMOBIAHMM KOMMNETEHTHUM
opraHom baHky, po3milyoTeca Ha canTi: hitps://ap-bank.com/ Ta 'y npuMmilleHHAX BaHky.

TokeH — 3axuLLEeHUNn HOCIN KMYOoBOI iHGopMaLi, cepTudikoBaHMI BiAMNOBIAHO OO AepXXaBHUX CTaHOapTIB
3axuCTy iHdopmalLii, npuaHadveHun ans 3bepiraHHs Kntodis EIMN Kopuctysadis.

®PiHAHCOBMIW MOHITOPUHI — CYKYMHICTb 3axopfiB, WO 3AiNcHeTbcss baHkoM sk cyb’ekTom MepBUHHOrO
(piHaHCOBOro MOHITOPUHrY y cdhepi 3anobiraHHa Ta NpoTuaii neranisauii (BiAMMBaHHIO) LOXOAIB, OAEPXKaHMX
3MOYUHHMM  LUNSAXOM, (DiHAaHCYBaHHIO Tepopuamy Ta (iHAHCYBaHHIO PO3MOBCIOAXEHHSI 30pOi MacoBOro
3HuWeHHs (gani — NBK/®T) (Bkntovaroum, 30kpema ane He BUKIIOYHO, BUSBIEHHS (hiHAHCOBUX onepadin, Lo
nignaraloTe QiHAHCOBOMY MOHITOPUHTY, igeHTudiKauilo, Bepudikauilo KNiEeHTIB (NPeACTaBHUKIB KNIEHTIB),
yYacHWKiB (piHAHCOBMX oOnepauii, BCTaHOBMEHHs X [MogaTKOBOro cratycy, a TakOX BUMBYEHHS 3MICTY iX
[isNbHOCTI, BiAMOBIAHO OO BUMOr 3aKOHOOABCTBA YKpaAiHU Ta BHYTPILWHIX AOKYMEHTIB baHky, y Tomy yncni
sumor FATCA.

dakcumine — Komisi BNacHoOpy4YHoro nignucy Ta/abo neyartku, sika BHOCUTBCA B TEKCT JOKYMEHTY MEXaHiYHUM
abo enekTPOHHUM WNAXoM. Takmm YnHoM, baHk MoXe BUKOPUCTOBYBATW dhakCcuMine, BioTBOpEHe MexaHi4YHO
(3a gonomoroto WTamny, Knile) Ha nanepoBOMYy OOKYMEHTi, abo B eneKTpoHHOMY BUIMAgi (3a 4OMOMOro
nporpamHoro 3abeanedeHHsl) Ha OOKYMEHTI B €MNeKTPOHHOMY Burnsagi. dakcumine BnacHOPYYHOro nianucy
YNOBHOBaXXEHOro npeActaBHuka 6aHKy Ta/abo nevatkm bBaHky B pamkax gaHoro [doroBopy Ta yknageHux
[oroBopiB Npo HagaHHs GaHKIBCbKMX NPOAYKTIB, @ TAaKoX MNPUPIBHIOETECA OO BIIACHOPYYHOIO.

3pasok nevatkn baHky HaBegeHo B gaHomy [Jorosopi.

3pas3ok BNacCHOPY4YHOro Nignucy yrnoBHoBaXkeHOi 0cobu baHky HaBeaeHO B gaHomy [1orosopi.

FATCA — 3akoH CnonyyeHux LTaTiB AMepuku «Ipo nogatkosi BUMOrM A0 iHO3eMHUX paxyHkiB» (Foreign
Account Tax Compliance Act), skuii HabyBae umHHOCTI 3 01.07.2014 p., cnpsaMoBaHWA Ha 3anobiraHHs
neranisauii 3NoYMHHMX 4OX04iB Ta BU3Ha4ae 000B’A3KOBI ANdA BCiX dhiHaHCOBUX ycTaHoB-y4acHukiB FATCA, y
TOMy 4ucni baHky, npoueaypw LWoAao:

- npoBefeHHs igeHTUdikauii HOBMX Ta ICHYKUMX KNIEHTIB (B TOMY 4uCni, AEMOHEHTIB) 3 METOoH
BUABMNEHHS: a) NogaTtkoBux peanaeHTie CLUA, TobTo KnieHTiB Ta/abo BnacHuKiB iCTOTHOT y4acTi KNieHTIB, siKi €
topnandHMMmn ocobamm, 3apeectpoBaHumm B CLUA, rpomagsaHamm CLUA um gisnyHMMKM ocobamu, ki matoTb
nocTiiHe Micue npoxuBaHHs Ha Teputopii CLUA, abo 3 iHWux nigctaB 3060B’A3aHi cnnavyBaT NogaTku
BignoBigHoO o 3akoHogascTBa CLUA, Ta Haganu BaHky 3anoBHeHy BignoBigHO 0o BMMOT [oaaTKoBoi criyxom
CWA dopmy W-9 i3 3a3HayeHHAM igeHTudikauiiHoro Homepa nnatHuka nogatkie CLUA (TIN) knienta /
BnacHuka iCTOTHOI yyacTi knieHTa; 6) KnieHTiB, WO 34iACHIOTL NEBHI BUAW AIANbHOCTI (QoBipYe ynpaBniHHA
(hiHAHCOBUMM aKTMBaMW; 3anyyYyeHHs (PiHAHCOBMX aKTUBIB i3 3060B’sA3aHHAM LLOAO0 HACTYMNHOTO iX NOBEPHEHHS;
nocnyru y cdpepi cTpaxyBaHHs; iHBECTULINHA AISNbHICTb Yy DiHAHCOBI akTBK; abo € XONAMHIOBOK KOMMNAHIE
rpynu, 0O cKnagy sikoi BXOOATb YYaCHUKM, L0 3AINCHIOTb OOUH i3 BuLe3a3HayYeHnx BUAiB AisnNbHOCTI) Ta
nignsaratoTe peectpadii B Moaatkosin cnyx6i CLUA (gani — FATCA-igeHTudikauis);

- HagaHHs 3BiTHOCTI Ao MogaTtkosoi cnyx6u CLA (Internal Revenue Service)/iHWOro ynoBHoBaXxeHoOro
opraHy, 3okpema, iHdopmaLii npo knieHTiB-INoaaTkoBux pesvaeHTis CLUA, ix paxyHku Ta onepaLlii 3a HUmu,
npo ocib, siki He Haganu HeoObXxigHoT iHdopmauii ans npoeeaeHHs FATCA-igeHTudikauii ToLwlo;

- po3kpuTTa iHpopmauii npo pesynetatn FATCA-igeHTudpikauii Ha 3anut [NogaTtkoBoi cnyxou
CLUA/iHWOro ynoBHOBaXeHOro opraHy, cyb’ekTiB nepekasy KOLWTIB Ha paxyHkM abo 3 paxyHkiB [lenoHeHTa B
Banky (B TOMy uucni, OaHKiB-KOPECMOHOEHTIB, MMaTiPKHUX CUCTEM Ta iX YYacHMKIiB, BignNpaBHMKIB Ta
OTpMMyBaYiB Nepekasis, iHWNX YyCTaHOB, LU0 34IACHIOTE aBTOPM3aL,ilo YM NPOLLECHHI NepeKkasiB), a Takox B
iHWKX BUnagkax, nepenbadeHmnx FATCA;

- yTpumaHHsa «wTtpadHoroy» nogatky (withholding tax) B po3mipi 30% Big BM3Ha4eHWX Yy BigMOBIAHOCTI
no FATCA cym nepekasiB KIieHTIB, WO He Haganu HeobxigHoi iHdopmauii ana nposeneHHss FATCA-
ideHTudikauii, 3 HacTynmHMM nepekasoM 3asHadeHux cym po [ogatkoBoi cnyxk6bu  CLUA/iHWOoro
YNOBHOBAaXXEHOI0 OpraHy.

Yek (kBuTaHUiA) nnaTtixkHOro tepMmiHany /BaHkomarta (Yek) — JOKYMEHT, KM MiATBEPAXYE 34INCHEHHS
onepavii 3 BUKOPUCTaHHSAM eNTEKTPOHHOTO NNaTiXKHOrO 3acoBby i MiCTUTL B COBI HACTYMHI 0O0B’A3KOBI PEKBI3UTK:
HaiMeHyBaHHS NNaTiXXHOT cMCTEeMU; ifeHTUdIKaTop ekBalpa Ta Toprosusi abo iHLWI PekBi3nTH, L0 Aat0Tb 3MOry
X ineHTudikyBaty; ineHTMdikaTop NnaThkHOro NPUCTPOLD; AaTy Ta Yac 34iIMCHEHHS onepaLlii; cymy Ta BanioTy
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onepauii; Cymy KOMICIHOI BWHaropoau; pPeKBi3UTW eNeKTPOHHOro nnaTtikHoro 3acoby, fAki 003BOMeHi
npaesunamy 6e3nekn NNaTiXHOI cMcTeMu; BUA onepadii; kog asTopusauii abo iHWWM koA, WO ineHTudikye
onepauito B NNaTKHIN CUCTEMI; iHLLI PEKBI3UTMI.
GSM-Banking — nocnyra baHky, sika Hagae MOXIUBICTb KOHTPOSOBaTK pyx KowTiB 3a KP Ta HagaeTbes 3a
s3anutom Knienta. Mo onepauisx 3 BIK, Ha mobinbHun TenedoH [epxatens 6yoyTb HagxoguTu sms-
NOBiOOMITEHHS.

IHWIi TepMiHW, WO BXMBaKTLCA B LUbOMY [lOroBopi Ta He MalTb THYMa4yeHHSA B iHLIMX MOJNTOXEHHAX
Mpasun Ta/abo JoroBopy NOCMyru, 3acCTOCOBYHOTBECS B 3HAYEHHSAX, BU3HAYEHNX 3aKOHOAABCTBOM YKpaiHu.

Maea 1.2 MNpeameT MNMpaBun

1.2.1 MNMpaBuna perynoTb NOPAA0K HagaHHA baHkom KnieHTam 6aHKIBCbKMX NOCAYr HA yMOBaX KOMMIIEKCHOrO
BaHKiBCbKOro 06CnyroByBaHHS.

1.2.2. Ha ymoBax Ta y BignosigHocTi go umx lNpaesun Ta [JorosopiB nocnyr baHk Hagae KnieHtam Taki Bugm
BaHKIBCbKMX NOCNyr:

- BIOKpUTTSA NOTOYHUX PaxyHKIB Ta 34iMCHEHHS onepaLi 32 NOTOYHUMU paxXyHKaMu;

- BIOKPUTTSA MOTOYHMX pPaxyHKiB, onepavuii 3a 9KMM MOXYTb 34INCHIOBATUCHA B BUKOPUCTAHHSAM €NEKTPOHHUX
nnaTikHUX 3aco0iB, Ta 34iMCHEHHS onepaLii 3a UMM paxyHKamu;

- BIOKpUTTS BKNaAHMX (AENO3UTHMNX) paxyHKIB Ta po3MilLleHHS 6aHKIBCbKNX BKITaAIB;

- BiAKPUTTS paxyHKiB Ha BUMOTY Ta PO3MiLLIEHHS KOLUTIB Ha LUMX paxyHKax;

- BiOKpUTTSA pisn4HMM ocobam KapTKOBUX paxyHKIB Ta 34iMCHEHHS BMNIAT Ha KOPUCTb (Pi3nYHUX OCib;

- MPUNMaHHA NnaTexis Big TPeTiX 0cCib Ana 3apaxyBaHHA Ha paxyHoK KnieHTa;

- OuCTaHUiiHe GaHkiBCbke 06CnyroByBaHHA B cucTeMi «KnieHT-6aHk».

1.2.3 lNpaBuna He 3acCTOCOBYIOTLCHA OO0 BPErynoBaHHA BiAHOCUH 3a Oyab-AKUMM iHWWMW [LOroBOpamu,
CTOPOHOI0 AKuX € baHk, B ToMy uncni o 6yab-akmx iHWKNX AOroBopiB Npo HagaHHSA 6aHKIBCbKUX NOCAYr, OKPIM
nepegbaveHux ummun MNpasnnamu.

1.2.4 TpaBuna He perynoowTb BiQHOCMHM MK BaHkoM Ta KnieHTOM LWo[o0 KpeauTyBaHHA, Y TOMY Yuvchi
KpeanTyBaHHS PaxyHKiB, 3a BUKMIOYEHHSIM LOroBipHOrO cnucaHHs KowTiB 3 PaxyHky/PaxyHkiB KnieHTa y pasi
HEBUKOHaHHSA 3000B’A3aHb 3a NpaBoYMHaMU yKnageHumun mik baHkom ta KnieHTom.

1.2.5 MNpaBnna € 060B'sI3KOBMMIN ANS BUKOHAHHSI CTOpOHaMU: ik baHkom, Tak i KnieHTom.

1.2.6 Y Bunagkax, SIKWoO AN HagaHHs GaHkiBcbkoi nocnyrn KnieHT 3rigHo 3 ummun MNpasunamu, [oroBopom
nocnyrn abo 3akoHOA4aBCTBOM YKpaiHM Mae noaatu NeBHWU AOKYMEHT abo iHdopmalito, ToO oTpuMaTuK Taky
OaHkiBcbKy nocnyry KnieHT Moxe npu yMOBI iX HagaHHst baHky.

1.2.7 HegincHictb okpemux nonoxets MNMpasun He TarHe 3a coboto HeaincHicTb [Npasun abo [Jorosopy nocnyru
B LLiNOMY, OCKIifbKM MOXHa npunyctuTy, wo Jorosip nocnyru mir 6u 6ytn yknageHui 6e3 BKMOYEHHSA 40 HbOro
Takux NOSOXeEHb.

1.2.8 Y Bcbomy, WO He nepegbayveHo ymosamu lMpasun / Jorosopy nocnyrn, CTOPOHU KEPYOTLCH YNHHUM
3aKOHOABCTBOM.

nasa 1.3 JoroBip nocnyru (Jorosip)

1.3.1 Jorosip nocnyru yknagaetbcs Wnsaxom nignucaHHa KnieHtom ta baHkom 3asasu-[loroBopy npo HagaHHSA
DaHkKiBCbKOI MOCNyrn 3a BcTaHoBNeHow baHkoM chopmoto Ta onpuniogHeHow Ha OdidinHomy canTi BaHky 3a
agpecoto https://ap-bank.com/.

1.3.2 KoxxHun [Jorosip nocnyru cknagatoTb:

- 3asasa-[orosip npo HagaHHA GaHkiBCbkOi nocnyrm abo [orosip npo npuegHaHHsa Ao [lMpaswun pasom 3
[oroBopom 6aHKiBCbKOi Mocnyru (sika HagaeTbca Ha ymoBax [pasun), yknageHum Mk Knientom i baHkom go
3anpoBagxeHHs1 baHkoM koMnnekcHoro 6aHKiBCbKOro oocnyroByBaHHsa Ha ymoBax [pasun;

- MNpasuna,;

- Tapudwn BaHky,

a TaKoX iHWi JOKYMEHTW HaJaHHA sknx nepepdadeHo lNpaBunamu, SKi € NOro HEBIA'EMHOK YacTMHOW Ta
CTaHOBNATb MOro TUMOBI YMOBM BianoBigHo 4o cT.630 LiusinbHoro kogekcy YkpaiHu.

1.3.3 [o JdoroBopis nocnyr, siki yknagatoTbCa 3rigHo 3 uumun NpaBunamum HanexaTb:

- OoroBip 6aHKIBCbKOro paxyHKy;

- JoroBip Npo BiAKpUTTS KapTKOBOro paxyHKy Ta 06CnyroByBaHHS KOPNOPaTUBHUX MAATKHUX KapToOK;

- Oorogip 6aHkiBCbKOro paxyHky Ha BumMory «OBepHanT»/ «BinbHi kowTny;

- Ooroeip npo Bknag (aenosut) « CTpokoBui»;

- Horosip npo Bknag (aeno3ut) «3py4yHuny;

- JoroBip Npo BiAKPUTTS MOTOYHUX PaxyHKIB Ta 3A4IMCHEHHS NNATEXiB Ha KOPUCTb (PI3NYHUX OCID;

- [loroBip Npo NpuUMaHHA NnaTexis;

- JoroBip Npo HagaHHs Po3paxyHKOBUX Nocnyr B cuctemi «KnieHT-6aHky.

1.3.4 Okpemi ymoBu [oroBopy nocnyrm BuknageHi y 3assi-[oroBopi Ta /abo [paBunax MOXyTb
norogpxyesatucb CTopoHamu nig vac yknagaHHs [JoroBopy nocnyr abo BHeCEHHi 3MiH [0 HbOro (iHAMBIQYyanbHi
YMOBMW).

1.3.5 BignosigHo go ymoB [MpaBun Ta/abo YMHHOro 3akoHogaBcTBa YKpaiHW, BaHk mae npaBo BigMOBUTM
KnieHTy B yknageHHi [lorosopy nocnyru, skwo KrieHT npornoHye baHky yknactu Takuin [lorosip nocrnyru Ha
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ymMoBax, BigMiHHUX Bif Bu3HaudeHux [lpaBunamu, Tapudcdamn baHky Ta 3assoro-[loroBopom npo HagaHHA
BaHKiBCbKOT Nocnyru.

1.3.6 3 yknapgaHHam [orosopy nocnyrn KnieHT 3acsigvye, WO BiH O3HAMOMMBCA 3 YCiMa MOMOXEHHAMM
Mpasun, Tapudamn BaHky, a TakoxX iHLWMMKU JOKYMEHTaMu Ta iHpopmauieto, ki CTOCYIOTbCA YMOB HaJaHHS
nocnyr baHky Ta posmiweHi Ha OdiuinHomy canti baHky https://ap-bank.com/, NOBHICTIO PO3yMi€ TXHiN 3MiCT
Ta NOroAXyeTbCH 3 HUMMN.

1.3.7 Tpwu yknageHHi [loroBopy nocnyru KnieHT Ta baHk npuimatoTb Ha cebe Bci 000B’A3kM Ta HabyBatoTb BCiX
npas., nepeabayeHmnx MNpasunamu.

1.3.8 Akwo ans oTpumaHHsa nocnyrn baHky Ha nigctasi [JoroBopy nocnyru HeobxigHUM € HagaHHS KriieHTom
A0AaTKOBUX AOKYMEHTIB, TO KnieHT Hagae Taki AOKyMEeHTH, 0DOpMIIEHi 3 JOTPMMaHHSIM BMMOT 3aKOHO4aBCTBa
YkpaiHn abo 3 BUKOPUCTaHHSAM POPM JOKYMEHTIB, BCTAHOBIEHNX BaHKOM (SIKLWLO Taki popMu BCTaHOBIEHI). Y
pasi HeHagaHHs KnieHTOM Takux AokymeHTiB BaHk Mae npaBo BigMoBuTU KnieHTy B HagaHHi BianoBigHOI
nocnyru barky.

1.3.9 YMoBM HagaHHSA GaHKIBCbKMX NOCAYr MOXYTb BiApi3HATUCH ANndA pisHux rpyn KnieHTis, 3okpema ans
nesHux rpyn KnieHtiB moxe He OyTn nepenbaveHO HagaHHS OKpeMux OaHKiBCbKMX Nocnyr, BignoBigHO A0
BMMOT YMHHOIO 3akoHOAaBCTBa YKpaiHM Ta HOpPMATUBHO — MpaBoBux akTiB HBY, a Takox BignosigHO [0
BCTaHOBMEHUX BHYTPILLHIX NpaBun BaHky.

1.3.10 BHeceHHs 3MiH g0 [oroBopy Mocnyr 34iCHIOETLCS LUNAXOM BHECeHHS 3MmiH Ao [lMpasun Ta / abo
TapudiB baHky, y nopsgky BusHavyeHomy lNMpaBunamu, abo Ha niacTtasi yknageHux Mk KnieHtom ta baHkom
[OAaTKOBUX Yrof Npo BHECEHHS 3MiH 3a (oOpMOt0, BCTaHOBMEHo baHkom abo 3a norogxeHoto CTopoHamu
dopmoto.
1.3.11 Jorosip nocnyru 3a 3rogoto CTOpiH NPUNUHSIETLCA Yy NOPAAKY, BU3HavyHomy [MpaBunamu Ta 3a ymMOBU
BMKOHaHHS CTOpOHaMu ycix cBOiX 3000B’A3aHb 3a [1oroBOPOM MOCHYri.

1.3.12 Jorogip nocnyru moxe 0yt NpMNMHEHO BiAMOBIAHO 4O BUMOT YMHHOMO 3aKOHOAABCTBA YKpaiHMm.
1.3.13. baHk kepytounce Hopmamu ctaTti 207 LimsinbHOro kogekcy YkpaiHM Mae npaBo AfA BYMHEHHS
npaBoynHiB Mk BaHkom Ta KnieHTom, wo nepenbaveri gaHum Jorosopom, [JOroBopoM Kpeauty Ta iHLIMX
OOKYMEHTIB, WO 3rigHO 3 ymoBamu [loroBopy MOXyTb OyTu yknageHi npoTarom CTpoky Aii [loroBopy Ta
nignucaHi i3 BUKOPUCTaHHSAM aHanory BnacHOPYYHOro nignucy ynoBHoBaxeHoi ocobu baHky Ta/abo BigTucky
neyatku baHky, Wo BiATBOpeHi 3acobamu KonitoBaHHS, 3pa3ky SIKUX HAaBEAEHI B LLbOMY MyHKTi, a came:
1) Ons Jorosopis:

Nignuc: MevaTka:

HavanbHuk yrnpaBniHHS onepauinHoro

obcnyroByBaHHS KNEHTIB

M.€. BuwHeBeLbKa

P

2) Anga BMNUCOK, AOBIOOK, KBUTAHLIN Ta NAAaTiKHUX iIHCTPYKLiN:

fdignuc: MeyaTka:
HavanbHuk yrpaeniHHA onepadinHoro

0BCnyroByBaHHS KNIEHTIB
M.€. BuwHeBeubka

A

AkuenTtyBaHHAM [MybniuHoi Mponosuuii KnieHT niaTBepaxye cBoto Oe33anepeyHy 3rody Ha BUKOPUCTAHHS
aHarnory BfacHopy4Horo niganucy ynoBHoBaxxeHoi ocodu baHky Ta/abo BigTucky nevatku baHky, Lo BigTBOPEHI
3acobamu KomMitoBaHHS, 3pasky SAKUX MICTATBCS B LibOMY MYHKTi AN BUMHEHHS MPaBOYMHIB BU3HAYEHMX LM
NYHKTOM Ta MignMCaHHA BUMUCOK, OOBIAOK, KBUTaHUIW, TOWO, a TakKoX MiOTBEpPAXYHTb, WO BYUHEHHSA
npaBoOYMHIB, LLIO BKa3aHi B LLbOMY MYHKTI Ta NignNMcaHHS BUNUCOK, OOBIOOK, KBUTaHLIN, TOLLO i3 BUKOPUCTAHHAM
aHarnoriB BITACHOPYYHOro nignucy ynoBHOBaXkeHoi ocobu baHky Ta/abo BigTucky nedatkum bBaHky, wo
BiATBOPEHi 3acobamu KOMitoBaHHS € BinbHMM BonesusBreHHsaM CTOpiH, Bignosigae BHYTpiWHin Boni CTOpiH
uboro [loroBopy Ta HiSKUM YMHOM He nopyluye npasa CTOpiH.

FnaBsa 1.4 Tapudu Ta ctaBkm BaHKy Ha po3paxyHKOBO-KacoBe 0OGCryroByBaHHA
1.4.1 Po3mip KOMICiMHOT BMHaropogu, CTPOKW (TepMiHM) Ta MOPALOK CnnaTu KOMICIT 3a KOpUCTYBaHHS

nocnyramu baHky, a Takox po3mip nnatu 3a KopucTyBaHHS BaHkom kowTamu Ha PaxyHky/PaxyHkax KnieHTa,
BM3HavarTbca Tapudamu baHky, lNMpasunamu Ta [JoroBopom nocnyru.
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1.4.2 Tapudu Banky posmiyoTbcs Ha OdiuinHomy canTi BaHky www.ap-bank.com Ta y npumilLleHHsX
BaHky, BinokpemneHux nigpo3ainis baxky, Ae 3aiicH0eTbCA 06CnyroByBaHHS KnieHTiB.

1.4.3 Mg 4ac yknagaHHa Joroeopy nocnyrn baxk osHanomntoe KnieHTta 3 Tapudamu BaHky.

1.4.4 Tapudu Ta ctaBkm baHky MOXyTb BKkMoyaTUCh A0 TapudHux MNakeTiB, npusHayeHnx Ans neBHoro Buay
nocnyr 4n okpemoro (ux) cermeHTy (iB) KnieHTiB 3 BM3Ha4eHUM pikcoBaHMM nepernikom onepadin. 3a
oKpeMuMun Buaamu onepadiv/nocnyramm Tapudun Ta CTaBkM MOXYTb BYTU 3aTBepxeHi 6e3 BKNIoYEeHHSA Oo
TapudHoro lNakeTy.

1.4.5 BbaHK ofepXye HanexHy nomy BuHaropogy 3a [JoroBopoM MOCAyr BUKIKOYHO B FPMBHAX, Y TOMY YMCHi
3a 06cnyroByBaHHA PaxyHky/PaxyHkiB, He3anexHo Big BantoTu, y sikin Bigkputo PaxyHok/PaxyHku. Cyma B
Honapax CLUA, 3a3HaueHa B Tapudgax baHky, € rpoloBrM eKkBiBaneHToOM 0CTaHHLOrO (cTaTTa 524 LiMBinbHOro
Kopekcy Ykpainu). 3a HasiBHOCTI B Tapudax baHKy Takoro eksiBaneHTy, Cyma BUHAropoawu, Wo nignarae
cnnati (CnMcaHHKO), pO3pPaxoBYETbLCA B4 HbLOMO B T[PUBHAX 3a OQILIIHAM KypCOM, BCTaHOBMEHUM
HauioHansHum BaHkom YkpaiHu Ha AeHb i cnnatu (CnMcaHHs).

1.4.6 BaHk mae npaBo B Oyab-AKMI Yac CaMOCTIHO BCTAaHOBIIOBATY Ta 3MiHOBaTV Tapudu baHky, B nopaaky,
BU3Ha4YeHomy pasunamu.

1.4.7 bBaHk mae npaso yTpumyBaTtu nnaTty 3a nocnyrn baHky y nopsgky OOroBipHOro CrMCaHHS KOLWTIB 3
PaxyHky/PaxyHkiB KnieHTa, LWNASXOM YTPMMaHHSA KOMICIMHOT BUHaropoam baHky i3 cymm KOLWTIB cnpsiMOBaHMUX
Ha KyniBfto iHO3eMHOI BarnoTh, CyMuM FPUBHEBOIO eKBiBaneHTy Big npogaxy iHo3eMHoi BantoTu. Komicia 3a
nocnyrn baHKy cnucyeTbCsl 3a OKpeMUMU MAATDKHUMW OOKyMEHTaMu, siki BigobpaxaeTbca y BMMUCLi 3a
paxyHkoM. Po3mip (cyma) komicii BaHky 3a onepalii 3 KyniBni / npogaxy iHO3eMHOI BanoTh 3a3Ha4vaeTbCs B
nnaTthkHOMY [OOKYMEHTI Ha 3apaxyBaHHS eKBiBaneHTy TrpowoBOi CymMu Big 34iMCHEHOI onepauii 3
KyniBni/npogaxy.

1.4.8 Wnaxom npuegHaHHsa go lMNpasun KnieHT nigTBepoXye, WO BiH O3HANOMIEHN Ta 3rodeH 3 Ailo4mMMmn
Tapucamm BaHky a TakoX 3 NOPSIAKOM iX 3MiHW.

1.4.9 KnieHT nigTBepaXye, WO OTpUMaB BCIO iHhopmaLito, nepeabdadyeHy YaCTMHOKW ApYrow cTatTi 12 3akoHy
YkpaiHn «[lMpo diHaHCOBI NOCNyrM Ta AepXaBHE PEeryriioBaHHA PUHKIB PiHAHCOBMX NOCMYr», 30Kpema mnpo
YMOBW HadaHHSA (PiHAHCOBOI NOCNYrK B Mexax Lboro [JoroBopy, NpOLEHTHI CTaBku, po3mip KOMiCin, Tapudu,
nopsgok 3axucty baHkom npas KnieHTa TOLWO, a TakoxX NiaTBEPAXY€E NpaBunbHe po3yMiHHSA CyTi hiHaHCOBOT
nocrnyru, Wo HagaeTbca 3a ummun MNpasunamm, Ta npuadaHHs ii 3a BnacHuM 6axxkaHHAM. KnieHT 3acBigyye, Wwo
3a3HaveHa iHpopmalLlis € 4OCTYMHOK B MicUsiXx 06cnyroByBaHHs KnieHTiB baHKy Ta/abo Ha BeO-cTopiHuUi baHky
B MepeXi [HTepHeT, a TakoX € MOBHOK Ta A4OCTATHLOK Afsi NPaBUINbHOTO PO3YMiHHSA CYTi (hiHAHCOBUX MOCHYT,
Wwo HagatTbcs baHkom.

1.4.10. Y pasi 3MiHN KypCYy FPUBHI 00 iIHO3EMHUX BantoT, BCi NOB’A3aHi i3 UMM puankm Hece KnieHT. KnieHT
CBiQuUTb, WO NOMY 3pO3YMINo Ta BiH 3rogHWN, WO 3MiHa KypCiB rPMBHI 4O iHO3EMHUX BaniOT MOXE NPUBECTU
A0 36uTKiB Ta noripweHHs iHaHcoBoro ctaHy Knienra.

nasa 1.5 foroBipHe cnucaHHA kowTiB 3 PaxyHKy/PaxyHkiB KnieHTa

151 3 npuegHaHHam go uux [lNpaBun Ta yknagaHHam [Horosopy nocnyru KnieHT gopydae baHky y
OOroBipHOMY MOPSAAKY CaMOCTIMHO CNUCYBaTU Taki rpOLLOBi KOWTK 3 Moro PaxyHKy/PaxyHkiB:

- CyM KOMICiMHUX BMHaropof 3a HagaHi baHkoM nocnyru, 3okpema 3a onepauii 3 Kynisni/npogaxy/odmiHy
iHO3eMHOI BanioTK, a TakoX, YTPUMYyBaTU KOMICIMHY BuMHaropody BbaHky i3 cymn KowTiB cnpsAMoOBaHUX Ha
KyniBflo iHO3eMHOI BanioTW, CyMW [PUBHEBOrO €KBiBaNeHTy Bif MPOAaXy iHO3eMHOI BaniTW, 3rigHO 3
Tapudamu BaHky;

- NPV HacTaHHi CTPOKy noraiweHHs 3aboprosaHocTi KnieHTa 3rigHo yknageHmx mik BaHkom Ta KnieHTom
KpeauTHUX OOroBopiB, AOrOBOPIB 3acTaBu Ta/abo iHWKMX AOroBopiB, B MoralleHHs 3aboproBaHoCTi 3a LUMuU
Aorosopamu;

- Ha KOPUCTb HeHamnexHoro nnaTHuWka 3a onepadieto KnieHta, Akwo baHk nOMWUMKOBO cnucas Li KowTu 3
paxyHKY HEeHanexHoro nraTHuKa 3amicTb paxyHky KnieHTa;

- MOMWNKOBO nepepaxoBaHi baHkom KnieHTy cymu kowTiB (Loao aknx KnieHT € HeHanexHuMm oTpuMyBayem) —
y pasi akwo KnieHT He NOBepHYB Taky HeHanexHy OTpuMaHy Cymy npoTarom 3 (Tpbox) GaHKIBCbKUX OHIB 3
MOMEHTY OTpMMaHHS BignoBigHOT BUMOru baHky;

- KOLUTIB 32 onepauismu 3 npogaxy/Kynieni iHo3eMHoi BantoT 6e3 oTpumaHHs Big KnieHta 3aaBu y Bunagkax,
nepenbavyeHnx HopMaTUBHO-NPaBOBMMM akTamu HauioHaneHoro 6aHky YkpaiHu;

- Ons BWKOHaHHA 6GoproBux 3060B’A3aHb KrieHTa, WO BMHUKATb MO KapTKOBOMY paxyHKy Yy 3B’'A3Ky 3
BukopucTaHHaM BIK abo ii pekBianTiB, B TOMy 4YMCni NOMUIIKOBO 3apaxOBaHUX Ha KapTKOBMI PaxyHOK KOLUTIB
Ta iHWwux, nepegbadeHux Tapudamm baHky, komicin. Cyma Goprosux 3060B’A3aHb i CTPOK iX BMKOHaHHSA
BMU3HavalTbcsa Tapudamm Banky, MNpaBunamm, a TakoxX iHWWMKW JOroBopamu, WO yknageHi Mk CtopoHamu. Y
pasi HedOoCTaTHOCTI KOLWTIB Ha KapTKOBOMY paxyHKy HeomnmaveHi cymu 3000B'si3aHb MOXYTb BBaXaTuCs
HecaHKLUioHOBaHUM oBepapadTomMm;

- HeCaHKUioHOoBaHMX oBepapadTiB Ta HapaxoBaHWX Ha HUX MPOLEHTIB.

1.5.2 KnieHT pgopydae baHky 3piicHioBaTM OOroBipHe cnucaHHa 3 PaxyHky/PaxyHkiB Ha kopucTb baHky 3a
3aboproBaHicTio KnieHta nepeg baHkom 3a iHWKMMK goroBopamu. BaHk Mae npaBo Ha OOroBipHE CNMCaHHS
KowTiB 3 Byab-akoro paxyHky KnieHTa, Bigkputoro B BaHky Ansi BUKOHaHHS 60proBux 3000B’si3aHb 3a LUM
Horosopowm / [JoroBopamu nocnyr 41 3a 6yab-akuMm iHwnM Boproeum 3060B’a3aHHAM KnieHTa nepen baHkom.
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Take gopydeHHs nignsarae BUKOHaHHIO BaHKOM 3a YMOBUW HacTaHHSA CTPOKY Yn TepMiHY BUKOHaHHS 6oprosux
30608’a3aHb KnieHTa nepen baHkoMm B cyMmi, Lo AopiBHIOE cyMi Boprosux 3060B’a3aHb KnieHTa nepes BaHkom.
3gaircHiooumn gorosipHe cnmcaHHs kowTiB 3 PaxyHky KnieHTta, BaHk odopmnioe BianoBigHW MemopianbHui
opaep.

1.5.3 dopy4eHHsa KnieHta Ha cnncaHHs HaBegeHux y nyHktax 1.5.1 ta 1.5.2 NpaBun rpoLloBmx KOLWTIB 3 NOro
PaxyHky/PaxyHkiB KnieHTa € 6e3BigknuuHuMm i gie 4o npunnHeHHs ycix 306oB’a3aHb KnieHTa Ta posipBaHHs /
NPUNUHEHHS ycix [JoroBopiB Nocnyr.

Mmaea 1.6 MNopsapgok HagaHHA AOKYMEHTIB Ta iHdopmauii

1.6.1 [inga yknagaHHs JJoroBopy nocnyru Ta oTpuMaHHs nocnyr baHky, KnieHT 30608’a3aHnin Hagasatu baHky
OOKYMEHTU Ta BiAOMOCTI, SIKi Bi4NOBiAHO 40 BUMOT 3aKOHOAABCTBA YKpaiHW, a TaKoX BHYTPILLUHIX npaBun baHky
BUMaraTumyTbca baHkom ons yknagaHHs [oroBopiB mocnyr, a Takox Ans BUKOHaHHA BaHkom cBOix 060B’A3kiB
3a Takumum [loroBopamu nocnyr, Ans BUKOHaHHA BaHkOM byHKUiM areHTa BanTHOrO Harnsgy Ta cyb’ekrta
NepBMHHOrO (YiHAHCOBOrO MOHITOPUHTY, ANSA BUKOHaAHHA BaHkOM BMMOr 3akoHoAaBCTBa YKpaiHu y cdepi
onoAaTKyBaHHs Ta couianbHOro 3abesneveHHs, a TakoxX 6yab-AKi iHWi AOKYMEHTU, WO MOXYTb BUMaratucs
BaHkoM. [laHi JOKYMEHTH, BiAOMOCTi MatoTb OYTWM YMHHMMUW Ta AOCTOBIPHUMMU.

1o AOKYMEHTIB, BU3HAYEHNX B JAHOMY NMYHKTi BiGHOCATBLCS opuriHanu/konii 4OKyMeHTIB, Ski HagatTbes B baHk
KnieHTamu siki 3giicHIOOTE BantoTHI onepadii 3 KyniBni iHO3eMHOI BantoTu, nepekas iHO3eMHOi BantioTu /rpyBHi,
a Takox HagawTbcsa KnieHtamu B baHk onsa 3gincHeHHSA BantOTHOro Harnsay 3a A0TPUMaHHAM pesvaeHTamum
rPaHNYHNX CTPOKIB pO3PaxyHKIB.

Konii goKymMeHTIB B enekTpOHHIn ¢opmi cTBOptooTbCA KnieHTamyn pesvaeHTOM LIMASXOM CKaHyBaHHSA 3
opwuriHany AOKyMEeHTa Ha nanepoBOMY HOCIT iHpopmauii Ta 3acsiguyoTbes ElN B nopagky 3rigHo posainy 1.14.
Mpasun Ta BignosigHo A0 3akoHy YkpaiHu “Mpo enekTpoHHi AoBipyi nocnyrun’”.

1.6.2 KnieHT 3060B’A3yeTbCA HagaTh 3a 3anutom baHky y TepmiH, BkasaHun baHkom y BignoBigHoOMy 3anuTi,
AOKYMEHTW Ta BiAOMOCTI, HeobxigHi Ans BUKOHaHHA BaHKoM BUMOT 3aKOHOOABCTBA, SIKe PEerynoe BiAHOCUHN Y
chepi 3anobiraHHs Ta npoTwdii neranisauii (BiAMMBAHHIO) [0XO0AIB, OOEPXaHUX 3MOYMHHUM  LUSISIXOM,
(piHaHCYBaHHIO Tepopm3My Ta (iHAHCYBaHHS PO3MNOBCIOAKEHHS 30pOi MacoBOro 3HMLIEHHA (y T.4. Npo
BnacHukiB KnieHta; ocid, siki maloTb npsiMuii abo onocepekoBaHWIA BNIMB HA HEOT0, OTPUMYKOTb EKOHOMIUHY
BUrogy Bif MOro LiSNbHOCTI; NPO AiSNbHICTL | piHaHcoBMI cTaH KrnieHTa, npo CyTHICTb i wini diHaHcoBol
onepavuji, koHTpareHTiB KnieHTa no diHaHCcOoBIN onepauji), a Takox iHWY iHdopmauilo, nepeabdayeHy
3aKOHOaBCTBOM.

1.6.3 KnieHT 3060B’s13yeTbcA MpoTarom 5 (m’'atm) pobounx AOHIB 3 OHA BHECEHHS Oyab-sKMX 3MiH [0
BiJOMOCTEN/AOKYMEHTIB, WO HagaBanucb baHky, 3okpema, ycTaHoBYMX Ta/abo peecTpauinHux Ta/abo iHwnx
AOKyMeHTiB KnieHTa, 3MiHM CBOro MicLle3HaxomXXeHHs, 3MiHu Woao npeactaBHukie KnieHTa, YnosHoBaxeHux /
HosipeHunx ocib KnieHta (y Tomy 4mcni igeHTudikauinHnx gaHmx umx ocib), 3aMiHv Wwo[o CTPyKTYpu BNACHOCTI,
KiHLeBUx BeHediliapHUX BflacHWKIB (KOHTPOMEPIB), OpraHiB ynpasniHHA OPUANYHOT 0COOU, IHLINX BiGOMOCTEN,
AKi MICTATBCS B €EQNMHOMY OepXaBHOMY PEECTPI opuanYHNX ocib, isndHmx ocib - nignpremuis Ta rpPOMaachbKnx
dopmyBaHb Npo cyb'ekTa rocnogaptoBaHHA (y TOMY YMCAi YCTAHOBYMX [OOKYMEHTIB OpPUMAMYHMX OCiD),
peecTpauinHux gokymeHTax KnieHTa - HepesupaeHTta, iHpopmyBaTu BaHk npo Taki 3MiHM Ta HagaBaTu
BiAMOBIAHI JOKYMEHTU abo HaneXHUM YMHOM 3acBigdeHi ix konii. 3060B’s3aHHA KnieHTa, nepenbaveHe UMM
nyHKTOM [MpaBun, BBaXaeTbCs BUKOHAHUM B AeHb OTpUMaHHS BaHKOM OOKYyMeHTanbHOro niaTBepKeHHS
HaCTaHHS BKa3aHWX 3MiH.

1.6.4 Y pasi 3miH1 NoBHOBaXKeHb 0cobu (0cib) Ha NpaBo po3nopsimkaTncsa PaxyHkom/PaxyHkaMy Ta BUMHEHHS
iHWKX ai 3a [JoroBopamu nocnyr, 3oKkpema oTpUMaHHs A0BIAOK, BUMUCOK, IHWNX JOKYMEHTIB 3a PaxyHkom,
KnieHT 3060B’A3yeTbCA HeranHo nosigoMunT Npo ue baHk B nucbMoBin dopmi.

1.6.5 CTOpOHM BM3HA4YaKOTb, LLO ENEKTPOHHI AOKYMEHTW, BU3HaAyeHi B n. 1.6.1., B T.4. 3asdBuM, NUCTH,
noBigoMmneHHsi, nepepbaveHi gaHumu [lpaBunamu Ta [oroBopamu, yknageHUMn B pamkax MKoro Aii,
nepegaHi/npunHati CtopoHamu B nopsigky, BusHadeHomy n. 1.14. (3 nignyHKTamu) MpupiBHIOIOTBCA A0
OOKYMEHTIB BYMHEHWX B MUCbMOBIA QOPMIi, CKPINMeHUX BNACHOPYYHUMKU nignucaMmy Ta nevyaTtkamu
ynoBHOBaXxeHUX oci6 CTopiH. B TakoMy [OOKYMeHTi OaTol [OOKYMEHTY BBaXaeTbCs AaTa HaknagaHHs
BignosigHoro EIM.

nasa 1.7 OotpumaHHsa Bumor FATCA

1.7.1 BaHK nig Yac 34iiCHEHHS CBOEI AiANbHOCTI BXUBAE BCiX 3axodiB Anga gotpumanHa sumor FATCA Ta
3apeecTtpoBaHun NMogaTkoBoto cnyxboro CLIA 3i ctatycom «YuacHukay (Participating FFI). Ins BukoHaHHSA
Bumor FATCA y BigHocuHax CTopiH 3a [loroBopamu nocnyr baHk 3acTocoByBaTMe NONOXEHHS, nepeadadeHi
uieto rnasoto NMpasun.

1.7.2 KnieHT 3acBigyye Ta rapaHTye, wo KnieHT Ta woro BnacHukm icTOTHOI yvacTti He € [logaTkoBumm
pe3ngeHTamm CLUA Ta/abo go KnieHTa 3acTocoByOThCS BUKIOYEHHS, nepeabaderi FATCA, 3 iHwmx nigctas?!
(sxwo KnieHtom He 6yno HagaHo o baHky iHWOI iHhopMauii pa3om i3 3anOBHEHOW BiAMOBIAHO OO BUMOT
MopaTtkosoi cnyx6u CLUA dopmoto W-9 i3 3a3HaueHHAM ineHTudikauinHoro Homepa nnaTHuka nogatkis CLUA

1 Akwo KnieHTOM € iHO3eMHe AWUMMoMaTMYHE, KOHCYMbCbKe, iHWe odiuiiHe npeacTaBHMUTBO abo MixHapogHa opraHisauis, Wwo
KOPUCTYETbCS IMYHITETOM Ta AUNNOMATUYHUMU MPUBINESMU; HEAEPXKABHWUN NeHCiHMIA doHAa, Wwo Bignosigae kputepism FATCA; abo
IOpUaMYHOK 0C0b0M0, L0 MOBHICTIO HanexuTb BuULie3a3HavyeHum cyb’ektam, abo y BignosigHocTi fo FATCA KnieHT He noBuHeH
peectpyBatucs y MNogatkogii cnyx6i CLUA (HasiBHicTb cTaTtycy Certified Deemed-Compliant FFl, Owner-Documented FFIl abo Restricted
Distributor).



(TIN) Knienta abo BnacHuka icToTHOI yyacTi KnienTta). KnieHT ob6isHaHui Ta ycsigomnioe, wo KnieHt
signosigHo no FATCA Beaxaetbcs NogaTtkoBum pesvaeHtom CLUA, skwo Takun NogaTtkoBui ctatyc 6yae
BU3Ha4eHo cTtocoBHO KnieHTa abo BnacHuka icToTHOI ydacTi KnieHta B 6yOb-AkMn MOMEHT MpoTsarom Aii
Horosopy/Jorosopis nocnyr.

Axkwo KnieHT 3aincHI0e HacTynHi BUAW AisnbHOCTI: AOBipYe ynpasniHHA (PiHAHCOBMMUK akTMBaMM; 3anyveHHs
piHAaHCOBUX aKkTMBIB i3 3000B’A3aHHAM LLOAO HACTYMHOrO iX NMOBEPHEHHS; Mocnyrn y cdepi CTpaxyBaHHS;
iHBECTULiHA AiANbHICTb Y hiHAaHCOBI akTUBK; ab0 € XONAMHIOBOK KOMMAaHIE rpynn, 4o cknagy sikoi BXOAsiTb
YYaCHMKM, LLIO 3AINCHIOTb OAMH i3 BULLe3a3Ha4YeHnx BuaiB 4ianbHOCTI, LM KnieHT 3acBigyye Ta rapaHTye, Lo
KnieHT 3apeectpoBaHui MogaTtkoBoto cnyxooto CLUA sk yyacHuk FATCA (3i ctatycom Participating FFI a6o
Registered Deemed-Compliant FFI), nigTBepavB Le BigNoOBiAHMMKN OOKYMEHTaMM Ta CaMOCTIAHO BXUBAE BCiX
3axogaiB i3 gotpumanHs sumor FATCA.

1.7.3 KnieHT 3060B’A3aHUN NpoTArom Tpbox Pobounmx AHiB HagaBaTu Ha BuMory baHky iHdopmadio Ta
AOKYMEHTW, o cTocytoTees NogaTtkosoro ctatycy KnieHTa, BnacHukiB iCTOTHOT yy4acTi, y TOMY Y1Cni Ha BUMOTY
baHky HagaBaTu 3anoBHeHi BignosigHo Ao BuMmor [MogatkoBoi cnyx6bu CLUA dopmn W-8 (3okpema, y
HacTynHUX Bunagkax: y pasi BigcyTHocTi ctatycy pesugeHTa CLUA, akwo go KnieHTa He 3aCTOCOBYOTLCSA
Bumorn FATCA abo sakwo KnieHT 3aiicHIoe BUaKW AisinbHOCTI, 3a3HadveHi B ab3aui gpyromy nyHKTy 1.7.2 uux
Mpasun) un W-9 (y Bunagky HasiBHOCTI ctaTtycy pesngeHTa CLUA). KnieHT 30608B’s3aHWA NPOTArOM TPbLOX
Poboumnx gHie nosigomnaTn baHk npo 3amiHy 3acBigyYeHb Ta rapaHTii, 3a3HadeHux B n. 1.7.2 unx MNMpasun, npo
3MiHy lNMogaTtkoBoro ctatycy KnieHta, BnacHukiB icTOTHOI y4acTi Ta YnoBHOBaxeHUX ocib, Ta y pasi HabyTTs
KnieHTom, BrnacHukom icToTHOI y4acTi Ta/abo YnoBHOBaXeHO ocoboto ctaTycy [MogaTkoBoro pesugeHTa
CWA npotsarom Tpbox Poboumx gHiB Hagatm go baHKy HamneXxHum 4uHOM 3anoBHeHy dopmy W-9 i3
3a3HavYeHHsaM igeHTudikaliiHoro Homepa nnatHuka nogatkis CLUA (TIN).

1.7.4 KnienT, ioro BnacHukuM icTOTHOI y4yacTi Ta YnoBHoBaXKeHi ocobu HagatoTb baHKy 3rogy 3giicHioBaTH
PO3KPUTTA BaHKIBCbKOI TaEMHMLi, nepegady Ta PO3KPUTTA MEePCOHanbHUX AaHux ¢i3n4HUX ocib, a Takox
PO3KPUTTSA iHLWWOI KOHpiAeHUiNHOT iHcbopmaLii 3a [loroBopom/ [loroBopamu Nocnyr 3 METOK BMKOHAHHSA BaHkom
Bumor FATCA, 30kpema, y Taknx Bunagkax:

— TMopaTtkogin cnyx6i CLUA/iHWOMY ynoBHOBaXKeHOMY OpraHy npv HagaHHi 3BiTHOCTI B NOpsiAKy Ta obcsrax,
Bu3HauyeHnx FATCA;

— cyb’ektam nepekasy KowTiB Ha paxyHknm abo 3 paxyHkiB KnieHTa B BaHky (B TOMy u4ucni, 6aHkam-
KOpecnoHAeHTaMm, NNaTiKHUM cMCTEMaM Ta iX y4acHWKaMm, BignpaBHMKaM Ta OTpMMyBadam nepekasis, iHLLUM
ycTaHoBaM, WO 34iMCHIOITb aBTOPMU3aLil0 YM NPOLECUMHI nepekasiB), a TakoX B IHWWX BuNagkax,
nepenbaveHnx FATCA.

1.7.5 Axwo KnieHT He HagaB HeobxigHy iHdopmauito ans nposeneHHss FATCA-igpeHTucpikadii, B ToMmy ymncni
CTOCOBHO BnacHukiB icTOTHOI yyacTi Ta/abo YnoBHoOBaxeHUX ocib, abo 6yno BMsABNEHO HEQOCTOBIPHICTL abo
nopyLleHHs 3acBigveHb Ta rapaHTiv, HaBeaeHux B n. 1.7.2 umx MNMpaswn, baHk Mmae npaBo 3 METOI0 AOTPUMAHHS
FATCA BYMHMTU HacTynHi Aii:

— 3akputm PaxyHok/PaxyHku Ta posipeatn [orosip/doroBopu nocnyr, abo npuaynuHuUTM (TMMYacoBO)
onepaduii 3a PaxyHkom/PaxyHkamu, [loroBopom/[Jorosopamu nocnyr;

— 3[iMicHIOBaTN AOroBipHE CNMcaHHS KoWTiB 3 PaxyHKy/PaxyHKiB 3 METOK YTPUMaHHS «WTpadHOro» nogatky
(withholding tax) B po3amipi 30% Big Bu3HayeHux y BignosigHocTi o FATCA cym nepekasiB KNi€HTiB, 3
HaCTYyMHUM HanpaefeHHAM CcnucaHux CcyMm 3 paxyHkiB baHky po [Nogatkosoi cnyx6u CLUA/iHWoro
YNOBHOB&)XEHOr0 OpraHy B MOPSAKY Ta CTPOKW, BusHa4veHi FATCA.

1.7.6 BaHk He Hece BignoBiganbHocTi nepea KrnieHTom, noro BnacHukamm iCTOTHOI y4acTi, YNOBHOBaXXeHUMU
ocobamu Ta KOHTpareHTamu 3a Byab-AKi yTpUMaHHS, CaHKLii, OOMEXeHHs Ta iHWi HeraTMBHI HaCMigkU Woao
PaxyHkiB KnieHTa B BaHky, rpoLloBumx KowWTiB Ta onepadin 3a PaxyHkamu KnieHTa B baHky, AKLo Taki Hacnigkm
noe’a3aHi i3 BukoHaHHAM Bumor FATCA 3 6oky BaHky, MNMogatkoBoi cnyxomu CLUA/IHWOro ynoBHoBaXeHOro
opraHy, DaHKiB-KOPECMNOHAEHTIB Ta iHWKX CYD’EKTIB Nepekasy KOLITiB, a TakoX 3a Oyab-AKi MOB’A3aHi 3 uum
30UTKKM, BUTpATK, MOpanbHy LWKoAy Ta/abo HeoTpuMaHi JOXoaM.

Magea 1.8 BaHKiBCbKa TaEMHMUA Ta NepCcoOHanbHi AaHi

1.8.1 IHcdopmauisa, oTpumaHa ogHieto 3i CTopiH wono iHwoi CTOpoHM B Xo4i NepenaoroBipHUX BiAHOCWH
CTOCOBHO npwuegHaHHa po [paeun/ yknageHHs [oroBopy/[oroBopiB mocnyr Ta B XO4i iX BUKOHAHHS
(Bkntovatoum iHcpopmauito npo ymoBu [OroBopy MoCnyr Ta BUKOHAHHS 3000B’i3aHb 3@ HUM), CTaHOBUTb
coboto OaHkiBCbKy Ta/abo KoMepuiiHy TaeMHuuto, iHWY iHopmauito 3 0oOMeXeHMM [OCTYnoMm, KpiM
iHdopMauii, Wwo Moxe G6yTM oTpMmaHa Oyab-siko ocoboko i3 3aranbHOOOCTYNHUX akepen. CTOpPOHU, He
0B6MEXYH4YMCb CTPOKOM, 3000B’A3aHi 3a6e3ne4nTn HeyXunbHe AOTPUMaHHSA BCTAHOBIIEHOrO 3aKOHO4ABCTBOM
Ta ummm NpaBunamm 6aHKiBCbKOT TAaEMHWL Ta iHLWOT iHbopMmaLlii 3 0OMeXeHMM JOCTYNOM (BKITHOYAKOYM B3AEMHI
3060B’A3aHHA Woa0 30epexeHHs Ta He PO3KPMTTS BigMNoBigHOI iHpopmauil TpeTim ocobam), kpiM BUNagkis,
nepenbaveHux uieto cratteto NMpaeun. baHk 3060B’A3yeTbCcA 3abe3nevyBaTn 30epexeHHs iHopmadii npo
KnieHTa, Wo cTaHOBUTH GaHKIBCbKY TaEMHULIO, 3@ BUKIOYEHHSIM BUMNAAKIB, KONM PO3rOSIOLIEHHS Takoi
iHpopmauii € 0boB’a3koBMM Ans baHka y BIiAMOBIQHOCTI 3 YMHHMM 3aKOHOOABCTBOM YKpaiHW. baHk Hece
nepenbavyeHy YMHHMM 3aKOHOAABCTBOM YKpaiHW BigMnoBiganbHICTb 3a He3akoHHe po3rofioweHHs abo
BUKOPUCTaHHS BaHKIBCbKO|T TAEMHUL.

1.8.2 KnieHT 3acBigyye Ta rapaHTye, WO Mae BCi HeoOXigHi NpaBoBi niactaBu anst nepegadi 6yab-saknx
nepcoHanbHUX gaHux nNpo gisnvHux ocid (y ToMy 4mcri BrnacHukiB KnieHta - topuguyHoi ocobu, HanmaHmx
npauiBHWKIB Ta NpeAcTaBHUKIB / JOBIpeHUX /ynoBHOBaxeHUX ocib KnieHta), ski 6ynu abo 6yaytb nepenaHi



BaHky y 3B'a3ky abo Ha BMKOHaHHA Umx [Npasun Ta/abo [Jorosopy nocnyru, a baHk mae npaBo Ha 36epiraHHs,
06pobKy B TOMY ymMChi 3 METOK MPONOHYBAHHS 3@ JOMOMOrOK 3aranbHONPUAHATUX 3acobiB 3B’A3KY (B T.u.
LLUNSXOM NMCTYBaHHSA, po3cunanHsa SMS-nosigoMneHb, TeneoHHUM 3B’13KOM, €NEKTPOHHO MOLUTO) Byab-
AKX BaHKIBCbKMX MOCNYr Ta PO3rofiOWEHHS TakMX [aHuX B Mopsiaky Ta Ha ymMoBax 3rigHO YMHHOrO
3aKoHOAaBCTBa YKpaiHu.

3 npuegHaHHam go uux lNMpasun KnieHT rapaHTye, WO BuLWe BKasaHi nepcoHanbHi gaHi 6ynu oTpymaHi Ta
3HaxogATbCsA y KopucTyBaHHiI KrieHTa npaBoOMipHO BigNoOBIAHO 40 BUMOI YMHHOMO 3akoHodaBcTBa YKpaiHu Ta
nigTBEpOKye CBOE NMpaBo Ha nepefayvy baHky Taknux nepcoHanbHWX 4aHWX i Lie MPaBo HiYMM He ODMeXeHe i He
nopyLuye npaea cyb'ekTiB NepCOHanNbHMX AaHMX Ta iHWKUX ocib.

1.8.3 3anepeueHHs wono 0O6pobkM nepcoHanbHUX AaHux, HeobxigHux BbaHKy ONnA BWKOHAHHSA CBOIX
3060B'A3aHb, Y TOMY 4YMChi BigknukaHHa ocoboto 3rogm Ha o6pobKy AaHMX, MOXYTb CTaTu NiACTaBOK ANd
NPUNUHEHHST BUKOHaHHA bBaHkom ymoB yknageHux [orosopiB nocnyr. Y pasi BigknuvkaHHs KrieHTom,
BnacHukom KnieHta - topuauyHoOi ocobu, HarWMaHuMM npauiBHMKOM Ta npeacTaBHUMKOM /[ OoBipeHow /
yrNOBHOBaXeHO ocoboto KnieHTa 3rogu Ha 0Opobky nepcoHanbHUX faHux 6e3 BuKOHaHHS KnieHToMm
npoweayp, HeobXigHUX Ans NPUNUHEHHS OOroBipHMX abo iHWKMX BigHOCKMH 3 BaHkom, BaHk npogoBxyBaTume
00po6Ky NnepcoHanbHMX JaHUX B Mexax Ta obcarax, o6ymMoBneHux peanisauieto iCHytUYMX NpaBoBiHOCUH Ta
3aKoHO4AaBCTBOM YKpaiHu, y TOMy uucni And 3axucty baHkom CBOIX MpaB Ta 3aKOHHWX iHTepeciB 3a
[orosopamu nocnyr.

1.8.4 BignoBigHo #o 3akoHogaBcTBa YKpaiHM Ta umx lNMpaBun baHk HabyBae npaBo po3kpuTh (Nepepatu)
iHbopMaUito, sika CTaHOBUTb OaHKIBCbKY abo KOMepPLiHY TAEMHULIIO, NEPCOHanbHI AaHi Ta iHLWY KOHQIAEHUINHY
iHdbopmauito:

— opraHam, fKi BignoBigHO 0O 3aKOHOAaBCTBA 34iNCHIOTL NEePEBIPKY AisnbHOCTI baHky;

— npvBaTHMM Ta lOpUAMYHMM ocobam (opraHisauiam) ans 3abe3nevyeHHst BUKOHaHHS HAMM CBOIX OYHKLin abo
HagaHHA nocnyr baHky BigNoOBIAHO A0 yknNageHMx AOroBoOpiB Ta Nig iX 3YCTPidHi 3060B’A3aHHA Npo
HEepOo3rosoLWeHHs iHdopmaLii, a TakoX iHW1M ocobam y 3B‘A3KY 3 yKnagaHHsIM\BUKOHAHHSIM YKIaAeHoro 3
KnieHTom abo Ha Moro KOpMCTb NpaBOYUHY, AN peanisauii Y1 3axucTy npaB Ta 000B'A3KIB CTOPIH 3a TakMMKU
npaBoYnHaMu;

— ocobam, WO npuimMaloTb y4acTb B Nepekasi KOWTiB, 30kpema, OaHkam-KopecnoHAeHTam, nnaTikHUM
cucTtemMam Ta iX yyacHuKam, BianpaBHWKaM Ta OTpMMyBayaM nepekasis, iHLWMM yCTaHOBaM, WO 34iNCHIOTb
ideHTudiKauilo, aBTopM3alito Y MPOLECUHI MepekasiB, a TakoX Yy pasi oTpuMaHHs BaHkom yTOYHKKYOro
3anuTy Big OaHka-kopecnoHgeHtTa (B T.4., ane He BUMKIIOYHO LWOAO npoBedeHunx KnieHTom onepauin,
30iACHEHNX HUM yroA, igeHTudikauiiHux panwx). lMignucanHam 3asasu-[orosopy KnieHT Hagae bBaHky
NMCbMOBUI 03BN Ha PO3KPUTTHA BaHKIBCbKOI TaeMHuLi 6aHKam-kopecnoHOeHTaM-Hepe3ngeHTam B obcsarax
Ta TEPMiHU, WO MICTATbLCA B YTOYHIOIOYMX 3anutax Takux 6aHkiB, Ta gopydae baHky HagaBaTu HeoOXigHy
iHopMaUuito, Lo 3anUTYETLCS, B TOMY YUCHT HE3aXULLIEHMMU KaHanamm 3B’a3Ky;

— Yy BUMNagKkax HEBMKOHAHHSA abo HECBOEYACHOro BUKOHaHHSA 3060B‘A3aHb KnieHTa nepen BaHkom — winaxom
nepegadi abo onpunogHeHHs iHdopmalii ocobam Ta y cnocib, Wo Bu3HaveHi baHkom camocTinHo;

— Yy 3B'A3Ky i3 34iMCHEeHHAM DiHAHCOBOrO MOHITOPUHIY, Y TOMY YMCNi 3 METOK BUMKOHaHHSA BbaHkom Bumor
FATCA, 30kpema, nNpy HafaHHi 3BIiTHOCTI B nopsaky Ta obcsrax, BusHadeHmx FATCA Ta 3akoHogaBuMmu
akTamu YKpaiHu, a TakoXx B iHWMX BUnagkax, nepeabaveHunx FATCA;

— B MexXax 0aHKIBCbKOI rpynu;

— B iHWWX BUNaakax, nependadeHnx 3akoHO4ABCTBOM YkpaiHu, MNpasunamu, [JoroBopamu nocnyr.

1.8.5 lNepcoHanbHi AaHi ¢isnyHmMx ocib, oTpumaHi Big KnieHTiB BaHky, obpobnsiwTbca baHkom B «baasi
nepcoHaneHux gaHux knientis  AKUIOHEPHOIO TOBAPUCTBA «AIrPOINPOCEPIC BAHK» 3a
MicLe3HaxopKeHHAM baHKy-topmanyHoi ocobu Ta horo nigpo3ainis.

O6pobka nepcoHanbHUX gaHmx KnieHTiB 3a4incH0eTbCs baHkoM 3 MeToH:

— HagaHHA BaHkoM hiHaHCOBMX NOCAYr Ta NPOBAaMKEHHS IHLWIOT AiAnbHOCTI BiANoBiaAHO Ao cTaTyTy baHky Ta
3aKoHO4aBCTBa YKpaiHu;

BMKOHaHHS1 YMOB JOroBOpIB, LWo 6ynu/6yayTb yknageHi Mk KnieHtom i BaHkowm;

peanisauii Ta 3axucty npas CTOpiH 3a yknageHnmmn gorosopamu;

— 3abe3neyeHHs AKOCTi GaHKIBCbKOro 06CnyroByBaHHA Ta 6e3neku B AisnbHOCTi BaHky;

— 3 MeTOH peanisauii iHLWWX MOBHOBaXeHb, PyHKL i Ta 060B’a3kiB baHky, Wo He cynepevaTb 3akOHOAABCTBY
YKpainu;

— HanpasneHHs KnieHTy iHdpopmauiiHmX, peknaMHmx noBijoMneHb Ta Nponosuuin Wwoao nocnyr baHky, noro
napTHepiB, AN yyacTi KnieHTa B nporpamax baHky Ta ioro naptHepis;

— BWKOHaHHS iHLIMX NMOBHOBaXeHb, OYHKLi, 0060B’A3kiB BaHKy, WO He cynepeyaTb 3aKOHOA4ABCTBY YKpaiHu
Ta yknageHum gorosopam, 3oKkpema, Ans BUKOHaHHSA BUMOT 3aKOHOAaBCTBA YKpaiHWU, BHYTPILLHIX JOKYMEHTIB
BaHKy, KONeKTMBHOro JOroBopYy, pilleHb OpraHiB Aep>XaBHOI Briaauv Ta OpraHiB Harnagy 3a AidansHicTio baHky,
CyOoBUX pillleHb, pilleHb opraHiB ynpasniHHS BaHky.

MeTa 06pobkn BaHkoM nepcoHanbHux gaHux KnieHta moxe 3MiHOBaTMCA BHACMiAOK 3MiHW 3MICTY iSiNIbHOCTI
Banky abo ginosux BigHocKH 3 KnieHToM, y TOMY Ymncri y 3B‘A3KY i3 3MiHOK 3aKOHOOABCTBa YKpaiHu.

1.8.6 baHk 3abe3ne4vye 0OpoOKy Ta 3aXUCT NepCoHanbHUX AaHnx isnyHux ocib BignoBigHO 40 BUMOr 3aKOHY
YkpaiHu «[1po 3axuct nepcoHanbHNX gaHnx», 3akoHy YkpaiHn «[po 6aHku i 6aHKIiBCbKY AiSNbHICTbY, iHLIOrO
3aKOHOAABCTBA YKpaiHM Ta BHYTPIWHIX AOKyMeHTiB baHky. OBpobka nepcoHanbHUX AaHux, SKi HanexaTb g0
OaHKIBCbKOI TAaEMHULUi, 3aOiNCHIOETbCA BaHkoM BiAMOBIZHO OO BUMOr 3akOHOAABCTBa YKpaiHW Yy Ui cdepi,
3okpema 3akoHy Ykpainu «[1po 6aHku i 6aHKiBCbKY OiSNbHICTbY» Ta HOPMaTUBHO-NpaBoBux akTiBs HBY.



1.8.7 3MmicT nepcoHanbHUX OaHuX, WO obpobnaiwTbea baHkom, Bignosigae iHdopMmauii, oTpuMaHin Big
disnyHMX ocib abo Big TX NnpeacTaBHUKIB UM TPeTiX OCiD, a TakoX BKMNo4ae iHdopmadito, Lo Bigoma/ctana
BigoMa baHky y 3B‘A3Ky i3 peani3aui€to JOroBipHMX Ta iHLIUX NPaBOBIAHOCUH i3 TakuMK (Pi34HUMK 0coBamu,
B pesynbTaTi aydio 3anucy (3anucy TenedoHHUX po3MoB) Ta oTo/Bigeo-3nomkm abo byna oTpumana i3
3aranbHOAOCTYMHUX JKepen.

BaHk 3gincHioe 06pobKy nepcoHanbHUX AaHuX, OTPUMaHMX B pesynbTaTi ayaio 3anucy (3anucy tenedoHHNX
po3amoB) Ta ¢oTo/Bigeo-3ioMkn KrieHTa nig 4ac oTpumaHHa nocnyr baHky (3 meToto 3abesnedeHHss Ta
peanisauii npaB CTOpiH 3a yKnageHnmun goroBopamu, 3abeaneyeHHst SKocTi Ta 6e3nekn o6cnyroByBaHHs).
1.8.8 Ob6pobka nepcoHanbHUX AaHuX 3aihcHleTbes baHkom 3a 3rogoto KnieHTiB, a 6e3 Takoi 3rogn — y
BMMAAKax Ta Ha NnigcTaBax, BUM3HAYEHWX 3aKOHOAABCTBOM YKpaiHW, y TOMY 4ucni BignoBigHO 0O 3akoHy
YkpaiHu «[1po 3anobiraHHsA Ta npoTuaito neranisauii (BigMMBaHHIO) JOXOAIB, OAEPXKaHUX 3MTOUYNHHMM LUITISIXOM,
hiHaHCYBaHHIO Tepopu3My Ta hiHaHCYBaHHIO PO3NOBCIOAXEHHS 36POi MacOBOro 3HULLLEHHSA Y, 3aKoHY YKpaiHu
«[Mpo biHaHcoBI NOCnyrv Ta Aep>xaBHe perynioBaHHSA PUHKIB DiHAHCOBUX NOCAYr», TOLLO.

3 npuegHaHHaM 8o umx MNMpasun, KnieHT BBaXkaeTbCa TakmM, WO Haaas baHky 3rogy Ha 06pobky nepcoHanbHMX
OaHuX.

1.8.9 baHk 3giricHioe 36epiraHHs (06pobky) nepcoHanbHNX AaHuX B 6asi nepcoHanbHUX AaHUX 0O 3aKiHYEHHS
CTpokiB 36epiraHHs iHdoopMaLlii, BU3HA4YEHMX YMOBaMM yKnageHnx orosopis abo 3akOHOAABCTBOM YKpaiHu.
1.8.10 Mopsgok gocTyny Ao nepcoHarnbHUX gaHnx y 6asi gaHnx Bu3HavaeTbcsl baHkom camocTiiHO BignoBigHoO
80 BuMor 3akoHy YkpaiHu «[po 3axucT nepcoHanbHUX gaHWX» Ta BHYTPILLHIX AOKYMEHTIB baHky.

1.8.11 3 meToto obcnyroByBaHHS iHGOPMAaLIHUX CUCTEM, BUKOPWUCTAHHSI TEXHOJOMYHUX MOXITMBOCTEWN
iHbopMaUiiHMX cucTeM Ansi pod0TK 3 KnieHTaMu, KOHTpareHTamm Ta napTHepamn baHky BaHk Moxe HagaBaTu
TOB "Arponpocnepic”" Ta iHLWMM KOMMaHisiM, Lo 3HaxoasaTbcs 3 baHkoM nig KePiBHULUTBOM OAHMX i TUX camMmnx
KiHueBMx GeHediliapHUX BnacHUKiB JocTyn Ao iHdopMmalii, Wo MIicTUTb GaHKIBCbKY TAEMHULIO, KOMEPLINHY
TaEMHULIO, NepcoHanbHi AaHi, Ta iHWOoi KOHMigeHUiMHOT iHbopMaLii LWoao CBOIX KMIEHTIB, KOHTpAreHTiB Ta
napTHepis, a Takox gopydae TOB "Arponpocnepic" Ta 3asHayeHMM KOMMaHiaMm 3aiicHioBaTU ob6pobky Ta
3abesnevyBaTtM HanexHuWM piBeHb 3axucTy Takoi iHdopmauii. lMoBigomMneHHs npo nopsigok obpobku
iHpopmauii, Wo MiCTUTb GaHKIBCbKY/KOMEpPLUiHY TaeMHMLIO, NepCoHarbHi AaHi, Ta iHWOI KOHMIgeHLUINHOT
iHdopmauii € Jogatkom 3 go lNMpasun komnnekcHoro 6aHkiBcbkoro obcnyrosyBaHHa B AKLIOHEPHOMY
TOBAPUCTBI «AIrPOTMPOCTIEPIC BAHK».

1.8.12. KnieHT Hagae baHky 003Bin Ha HagaHHA BaHKOM iHWKMM HagaBadam nNnaTiKHUX Nocnyr iHgpopMmauii, Wwo
MICTUTb BaHKIBCbKY TAEMHULIIO, KOMEPUINHY TAEMHULIIO, TAEMHULIIO HadaBaya NNaTiKHUX NOCIYr, TAEMHULIO
¢iHaHCOBOro MOHITOPUHTY, @ TaKOX NepPCOHarbHiI AaHi

1.8.13. . Y pasi BUsIBNEHHS NOpYyLUEHb BUMOI 3aKOHO4ABCTBA LWOA0 3axXUCTY iHGhopMaLlil, WO MICTATb O3HaKW,
AKi MOXYTb CBiOYMTM MPO BUYMHEHHSI 3NM0YMHY, baHk 3000B'si3aHU NOBIAOMWTM NpPO Le BiANOBIAHI
NPaBOOXOPOHHI OpraHy B NOPSiAKY Ta B CTPOKW, BCTAHOBIEHI 3aKOHO4ABCTBOM YKpaiHu

Mmaea 1.9 Cucrtema rapaHTyBaHHA BKnaaiB ¢isnyHux ocid

1.9.1 BaHk € yyacHukom ®oHay rapaHTyBaHHS BKnagis gisnyHux ocib (gani — doHa). BignosigHo go ctaTTi 57
3akoHy YkpaiHu «[po 6aHku i 6aHKiBCbKY AiSNbHICTbY», BKNaan i3nyHmnx ocid 6aHKiB rapaHTyrTbCs B MOPSAAKY

i po3mipax, nepeadaveHnx 3akoHO4aBCTBOM YKpaiHu.

1.9.2 BignosigHo go 3akoHy Ykpainu «[1po cuctemy rapaHTyBaHHs BkragiB ¢isnyHux ocio» (Hagani — 3akoH),
®PoHA rapaHTyBaHHSA BKMafdiB gisuvHux ocib (Hagani — ®oHA) rapaHTye KOXHOMY BKNagHuky bBaHky
BiJLUKOAYBaHHA KOLUTIB 3a nMoro BknagoM. ®oHA 34iNCHIOE BiALWKOAYBaHHA KOLWITIB 3a BKNagamu B NOpsaKy Ta
Ha yMOBax BU3HaYeHNX 3aKoHOM.

1.9.3 AkTyanbHy iHpopMaUilo wodo BigwkogysaHHa POHAOM KOLWTIB 3a Bknagamu KrieHT mMoxe oTpumaty
yepes IHTepHeT (Ha OdiuinHomy canti baHky https://ap-bank.com abo ®oHngy http://www.fg.qov.ua), 3
iHbopmaUiiHMX CcTeHAiB B ycTaHoBaxX baHky.

1.9.4 UWnaxom npuegHaHHAa Knienta o umx Mpasun ta yknagaHHsa [JloroBopy nocnyryu ocTaHHIn NiaTBepaxye,
wo BiH npoiHdopmoBaHmMin baHkom npo Te, WO Ha pJdaty YykrnagaHHa [loroBopy mnocnyrM KowTu Ha
PaxyHky/PaxyHkax Ta HapaxoBaHi Ha HUX MPOLUEeHTN rapaHTyioTbca POHOOM rapaHTyBaHHS BKragiB disnyHUX
ocib BignosigHo 0o 3akoHy YkpaiHu "Mpo cuctemy rapaHTyBaHHs BKnagiB isnyHmnx ocit”

1.9.5 LUWnaxom npueaHaHHa KnieHnta go umx MNpaeun Ta yknagaHHa JoroBopy nocnyri oCTaHHIn 3acBigvye,
O O3HAMOMIEHUA 3 yMOBaMu rapaHTyBaHHA POHOOM rapaHTyBaHHsi BknagiB ¢isuvHux ocib (Hagani —
iMmeHyeTbca «DOHA») BiALUKOAYBAHHSA KOLUTIB 3@ LIUM paxyHKOM, a came 3:

- 3 [oBigkoto Mpo cucTemy rapaHTyBaHHSA Bknagie isvyHmMx ocib (momaTtok o IHCTpyKUil mpo nopsigok
3giicHeHHs PoHOOM rapaHTyBaHHA BKragiB pisvyHMX ocCib 3axucTy mpaB Ta OXOPOHHOBaHUX iHTepeciB
BKITAOHWKIB, 3aTBEPOKEHOIO pilleHHAM BMKOHaBYOI Avpekuii PoHOy rapaHTyBaHHS BkragiB isnyHmx ocib 26
TpaBHs 2016 poky N 825 3i 3miHamMu Ta JONOBHEHHSIMN).

- 3 neperikom yMOB, 3a SKUX 3rigHO 3 BUMOramu 4acTuHW YeTBepToi cTatTi 26 3akoHy YkpaiHu «[1po cuctemy
rapaHTyBaHHS BKNagiB goisanyHmMx ocio» OoHA He BiALIKOOOBYE KOLUTH, Ta KM PO3MILLEHO Ha OILifHIA CTOpPIHL
doHay B mepexi IHTepHeT http://www.fg.gov.ua ;

- i3 CyMOI0 rpaHMYHOro po3mipy BiALLKOAYBaHHS KOLUTIB 32 BKNagamu, akTyarnbHUA po3Mip SIKOro 3a3HayveHunin Ha
oQiLLinHin cTopiHui doHay B Mepexi IHTepHeT http://www.fg.gov.ua ;

- 3 iHhopmaLieto NPo NPUNMHEHHSA HapaxyBaHHSA NPOLLEHTIB 3a [loroBOpOM CTaHOM Ha KiHeUb OHs, Lo nepeaye
OHIO MoYaTKy npoueaypv BuBeaeHHss ®oHaoM H6aHky 3 puHKy (Y pasi npuiHATTS HauioHanbHuM 6aHkom YKpaiHu
PiLLEHHS MPO BiKNMKaHHA GaHKIBCbKOI NiLleH3ii Ta nikigauito 6aHKy 3 nigcTas, BU3HAYEHUX YACTMHO OPYroto
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ctatTi 77 3akoHy YkpaiHu «[1po 6aHku i 6aHKIBCbKY AiSNbHICTEY, - Y AeHb NPUAHATTS PiLLEeHHSI NPO BiAKNMKaHHA
BaHkiBCbKOI niLeHsii Ta niksigauito 6aHky);;

- 3 iHdopMaLielo npo Te, WO BiALIKOAYBAHHS KOWTIB 3a BKMaAOM B iHO3eMHin BanioTi BiabyBaeTbCcsa B
ekBiBaneHTi HaLioHanbHOT BanoTK YKpaiHu nicns nepepaxyBaHHS CyMu BKragy 3a ogiliiHUM KypCOM FpUBHI
00 iHO3eMHMX BanioT, BCTaHOBNEHMM HauioHanbH1UM 6aHkoM YKpaiHu Ha KiHelb AHS, Lo Nepeaye OHI0 noYaTKy
npowenypu BuseaeHHs 6aHKy 3 puHKY Ta 34iIMCHEHHS TUMYacOBOi agMiHicTpaLii BignosigHo Ao ctaTTi 36 3akoHy
YkpaiHn «[lpo cuctemy rapaHTyBaHHsS BKragiB pisnyHux ocib» (y pasi npuiHaTtTa HauioHanbHum 6aHkom
YkpaiHu pilleHHS NPO BiAKNMKaHHA OaHKIBCbKOI MilleHUii Ta nikBigauito 6aHKy 3 niactas, BUSHAYEHUX YACTMHOK
apyroto ctatTi 77 3akoHy YkpaiHu «[lpo 6aHku i GaHKIBCbKY LiSiNbHICTbY, -3a OMILiNHMM KypCOM TpUBHI OO
iHO3eMHOI BanTK, BCTaHOBNEHNM HauioHanbHUM 6aHkoM YKpaiHW Ha KiHeub OHS, WO nepeaye OHK nodartky
niksigauii 6aHky);

- 3 iHbopMmavuieto Npo Te, WO BiANOBIAHO A0 NYHKTY 3 YacTuMHM nepLoi ctaTtTi 2 3akoHy Ykpaiuu «[1po cuctemy
rapaHTyBaHHA BkNagis pisdHUX OCid» BKMaAOM € KOLITU B rOTIBKOBI abo 6e3roTiBKOBI hopMi y BantoTi
YkpaiHvu abo B iHO3eMHil BantoTi, siki 3any4yeHi 6aHkoM Big BknagHuka (abo aki Haginwnm ansa BknagHmka) Ha
yMOBax A0roBopy 6aHKiBCbKOro paxyHky, 6aHKiBCbkOro Bkragy (4enosuty) (KpiMm KOLWUTIB, 3any4yeHux Big Buaadi
owagHoro ceptudikata 6aHky), BKMOYaroyy HapaxoBaHi BiACOTKM Ha Taki kowTu. KowTtu, 3anyyeHi 6aHkom Big
BMaadi (BUNycky) owagHoro ceptudikata 6aHky abo geno3ntHoro ceptudikata 6aHky, He € BKNagom.

1.9.6 KnieHT ¢pisnyHa ocoba — niganpuemeub, piznyHa ocoba, Aska NPoBaAUTL He3anexHy npodecinHy
[iANbHICTb Ma€e NpaBo:

1.9.6.10T1pumyBaTth y npumiwieHHi baHky Ta Ha odiuiiHoMy cawnTi baHKy akTyanbHy iHdbopMaLito Npo cucTemy
rapaHTyBaHHS BKIadiB goisnyHMX ocid sik Ao yknagaHHsa [JoroBopy nocnyr, Tak i nig vac aii [JoroBopy nocnyr.
1.9.6.2. OTpyMmyBaTU poO3paxyHOK JOXOAIB Ta BUTPAT Ha ATy 3BEPHEHHS 3a CTPOKOBUM BKIaJ0oM.

1.9.6.3. OtpumaTtu Mpaeuna, Butar 3 MNMpaBun, 3acBig4eHnn yNnoBHOBaXXEHNM NpauiBHUKOM BaHKy.

1.9.7 KnieHT ¢pisnuHa ocoba — nignpmemeub, ¢iznyHa ocoba, Aka NnpoBaguTb He3anexHy npodecinHy
AIANbHICTb 3060B’A3y€ETbLCSA:

1.9.7.10o yknageHHsa [JoroBopy Mocryrn ogepxaTtu Ta O3HanoMuTuchb nig nignuc 3 [osigkow npo cuctemy
rapaHTyBaHHs BKnagis i3nyHunx ocib B NnMcbMoBin dopmi.

1.9.7.2 He pigwe Hix pa3 Ha kaneHgapHWIM pik NoYMHaYm 3 gaTu yknagaHHsa [JJoroBopy nocnyru 1a He nisHie
15 Ci4HSI KOXHOrO KaneHgapHOro poky oO3HavoMuTucs 3 [OBiOKOK MpPO CUCTEMY rapaHTyBaHHSA BKMagis
di3nyHUX ocib (oogaTok Ao IHCTpyKUii Npo Nopsaok 34icHeHHss PoHAOM rapaHTyBaHHS Bknagis isanyHmx ocid
3axXUCTy NpaB Ta OXOPOHIOBAHUX iHTEPECIB BKNaOHWUKIB, 3aTBEPIKEHOIO pPiLLEHHAM BUKOHABYOI Anpekuii PoHay
rapaHTyBaHHsl BknagiB isnyHmux ocié 26 tpaBHsa 2016 poky N 825 3i aMiHamu Ta [OMOBHEHHSAMW), sika
po3miwyeTbes Ha odiitHoMy canTi baHky https://ap-bank.com/, abo 3BepHyTUCA B ycTaHoBY baHky 3 meTotro
OTpPMMaHHSA Ta 03HanoMMneHHs nig nignuc 3 [osigkoto. Yknagatoum Jorosip nocnyrn, KnieHT norogkyeTbes, LWo
MNOro o3HaoMneHHs i3 [1oBiakoto y 3a3HayeHun cnocib € HanexxHnm HagaHHAM Knienty Josigku. Y pasi HagaHHs
Bankom goBigku 3acobamu TenekomyHikauinHoro 3e’a3ky (email, SMS, cuctema «KnieHT-6aHk» Towo), KnieHT
3060B’A3yeTbCHA O3HaMoOMUTUCL 3 [JOBIOKO Ta HagaTy MiATBEPOXKEHHHA MPO OTPUMAHHSA Ta O3HAWOMIEHHS 3
[oBigkoto y 3anponoHoBaHMI y BiANoBigHOMY noBigomneHHi baHky cnoci6.

1.9.7.3 JdoTtpumyBaTtuncs ymoB yknageHux 3 baHkom [lorosopis nocnyr.

1.9.8. BaHKk 3060B’A3y€TbCSA:

1.9.8.1 He pigwe HixX ogvH pa3s Ha KaneHA4apHWI pik NoYMHaK4KM 3 gaTn npuegHaHHa KnieHtom go lMpasun/
ykrnagaHHsa [JoroBopy nocnyru HagasaTu Ha po3cys baHky B naneposint Un enekTpoHHin dopmi KnieHty ans
O3HaromreHHs [oBigKy Npo CUCTEMY rapaHTyBaHHS BKNafiB goisaudHux ocid (gogaTok Ao IHCTpyKLUii Npo nopsigok
3piicHeHHs PoHOOM rapaHTyBaHHA BKMagiB pisvyHMX OcCiO 3axucTy MpaB Ta OXOPOHHOBaHUX iHTepeciB
BKITAOHWKIB, 3aTBEPIKEHOIO pilleHHAM BMKOHABYOI Avpekuii PoHay rapaHTyBaHHSA BKNagiB di3nyHux ocid 26
TpaBHsa 2016 poky N 825 3i amiHaMu Ta JOMNOBHEHHsIMM). BusHavyeHo HacTynHWiA cnoci® LopiYHOro HagaHHs
KnienTty JoBigku: He nisHiwe 31 rpyaHsa kaneHaapHOro poky, B AKOMy ykrnageHo [Jorosip nocnyru 1a He nisHiwe
31 rpydHs KOXXHOrO HaCTyMHOrO KaneHgapHOro poky nicns yknageHHsa [orosopy nocnyru, BaHk posmiwye
Hosigky Ha OdiuinHomy canTti baHky (https://ap-bank.com) Ta B yctaHoBax baHky Ha iHdopmaUinHMX cTeHaax,
3 ako KnieHT 3060B’A3aHMIN 03HAVOMUTUCA He MisHiwe 15 CiYHSA KOXHOro KaneHgapHoro poky. Yknagatouu
AaHni [orosip, KnieHT norogkyeTbes, WO NOro o3HamomMneHHst i3 [1oBigkow y 3a3HavyeHun cnocid € dakrom
BMKOHaHHS BUMOrM 3akoHOAaBCTBa YKpaiHu woao HagaHHa KnienTy [Josigku. Take noBigoOMMEHHA Moxe
3pificHiOBaTUCS, B TOMY YnCHi, 3acobamm TENEKOMYHiKaLiNHOro 38’A3Ky, 3a 0ONOMOrol 3acobiB iHopmMaLiiHuX,
iHpopMaLiHO-TeNekoMyHikaLinHux cuctem (email, SMS, cuctemn «KnieHT-baHk» ToLLO).

1.9.8.2 Y pasi poamiweHHa KnieHTom Bknagy y baHky Ha ymoBax MOBepHeHHs Bknagy 3i ChnvBoOM
BCTaAHOBMEHOro BiAnoBiAHMM [JoroBopoM nocrnyru cTpoky, baHk Ha Bumory KnieHTa Hagae pospaxyHOK Moro
Joxofis Ta BUTpaT 3a BKMaZOM CTPOKOBMM, SIKMW BKMYaTuMe iHopMalito (Ha gaTy 3BepHeHHs): (1) cymy
HapaxoBaHUX BiACOTKIB 32 BECb CTPOK PO3MilLleHHS BKNagy, 3a3HayeHun y 3assi-[orosopi; (2) cymy nogaTkis i
36opiB, Aki yTpumytoTbca 3 KnieHTa 3a BeCcb CTPOK pO3MilLleHHsi Bknagy, 3a3HadeHun y 3assi-[orosopi, i3
BM3HAYEHHAM TOro, WO baHk BUKOHYE (DYHKLiT NO4aTKOBOro areHTa; (3) Cymy KOMICIHMX BMHAropog Ta iHWunx
BuTpaT KnieHta 3a nepiogamu, NoB’dA3aHi 3 po3MileHHs M Ta 06CnyroByBaHHAM BKNagy.

1.9.8.3 baHk Ha BuMory KnieHTa mae Hagatu BuTAr 3 umx Npasun, sacsigyeHnii yroBHOBaXeHMM MpaLiBHUKOM
BaHky.

1.9.9 baHK mae npaBo:

1.9.9.1BigmoButn KnieHTy B 3aiMcHeHHI ¢iHaHcoBOI onepadii y pasi Bigmosu KnieHTa Big o3HaMOMNEHHs 3i
3micToM [1oBigKM NpPo cUCTeMy rapaHTyBaHHs BKagiB disnyHmx ocib Ta nigTBepaXeHHs ii ogepxaHHsA Ta/abo



HeHaaaHHs BKNagHUKOM HeobXiaHOoI iHpopmallii, y ToMy yncni JOKYMeHTIB, nepeadayeHnx 3aKOHO4aBCTBOM,
HOpMaTUBHO-NPaBOBUMU akTaMu HauioHanbHoro 6aHky Ykpainu Ta uumu Npasunamu.

1.9.9.2 Hanpasnatn KnieHTy nucTyBaHHS/kopecnoHAeHLi0, BU3HayeHy B y uivi nas.i 1.9 Mpasun.

Maea 1.10 «®opc-maxop»

1.10.1 CTopoHM 3BiNbHAKTLCA Big BigNOBiganbHOCTI 3a 4acTkoBe abo MOBHE HEBMKOHaHHSA Oydb-SKOro 3
nonoxeHb [pasun /[JoroBopy MOCMyrv, SIKWO L CTano HacnigkoMm MpuYMH, WO HacTanu nicns HabyTTs
UYMHHOCTI [loroBOpOM MOCIYr Ta 3HAaXOASATLCS No3a ChepOoro KOHTPOITK He BUKOHY04YOT CTOpPOHK. Taki npuynHm
BKMNIOYalOTb CTUXIMHE JNKUXO, eKCTpeMarnbHi MOorodHi yMOBM, MOXeXi, BilHWM, CTpaKnku, BINCLKOBI Ail,
rpomagsiHcbke 6e3nanas i Take iHwe (gani - "dpopc-maxop"), ane He obmexyTbes HUMK. [epioa 3BiNbHEHHS
Bif, BiANOBIAANbHOCTI NOYMHAETLCA 3 MOMEHTY OroMfoLUEHHST HE BUKOHYIOUO CTOpOoHO "dhopc-maxopy"”, LWo
NigTBEPOKYETHCS BiANOBIAHOK OOBIAKO, 3aCBig4YeHO ToproBenbHO-NPOMMUCIIOBOIO NanaTo YKpaiHu.
1.10.2 O6cTaBuHM "dopc-maxopy" aBTOMATUYHO NPOAOBXKYIOTb TEPMIH BUKOHAHHA 30060B'A3aHb Ha BeCb
nepiog noro Aii Ta nikeigauii Hacnigki. po HacTtaHHA "dopc-maxopHux" obctaBuH CTOPOHU MalTb
iHbopMyBaTU OfHa OAHY HEBIAKNAaAHO. AKWO Ui 06CcTaBuHM TPMBATUMYThL BinbLue HiXX 6 MicALiB, TO KOXHa i3
CTtopiH mMaTMMe npaBO BIAMOBUTUCA  Big  NOganblIOro  BMKOHaHHA  3000B'f3aHb 33  LUMU
MpaBunamw/[oroBopom nocnyru, i B TakoMy pasi xogHa i3 CTopiH He MaTume MpaBO Ha BiALWKOOYBaHHS
apyroto CTOPOHOK MOXNNBUX 3OUTKIB.

Mmaea 1.11 MNopsapnok BHeceHHA 3MiH go MNpaeun Ta TapudiB baHky

1.11.1 BaHk mae npaBo iHiuitoBaTN BHECEHHS 3MiH 0o Npasun Ta Tapudis baHky, y TOMy Yncnm po3mipy nnatu
3a KOPUCTYBaHHS KowTamMu Ha PaxyHky/PaxyHkax. BbaHk iHiuitoe BHeceHHs 3miH o Npasun/ Tapudis BaHky
Lwnaxom nyénikauii Takmx 3miH Ha OdiuinHomy canti BaHky Ta/abo po3milleHHS oronoLeHb Npo Taki 3MiHK Yy
3aranbHOAOCTYNHUX Micusax baHky/ BigokpemneHux nigposginis baHky, ge 3gincHwoeTbca obcnyroByBaHHS
KnieHTiB Ta/abo 3acobamu cuctemmn «KnieHt-6aHk» (ana KnieHTiB, ski € kopuctyBadyamu cuctemm «KnieHT-
0aHK») He MeHLW, HiX 3a 15 (M'ATHagUATb) KaneHgapHWUX OHIB 4O MOMEHTY BBEAEHHS 3MiH B filo, a y pasi
BHeCeHHsi 3MiH o TapudiB Ha oOcnyroByBaHHsi Oep)kaTeniB KOPNOpaTMBHUX MNaTiKHUX KapTOK, YMOB
BIOKPMTTSI KAPTKOBMX PaxyHKiB Ta 06CNyroByBaHHsl KOPNopaTUBHUX NnaTikHMX KapTok (naea 2.2 Posginy I
MpaBun), y Tomy uucni MNMpaBun KOpUCTyBaHHA MNaTKHOW KapTkot, emitoBaHoto AT «AIPOIMPOCIEPIC
BAHK» (Oogatok 2 MpaBun) - He MeHLU, Hix 3a 15 (MATHaguUsaTb) KaneHaapHUX OHIB 4O MOMEHTY BBEOEHHS
3MiH B fito.

1.11.2 Y Bunagky Hesroam i3 3miHamn Ta/abo gonoBHeHHAMu Ao [Npasun, Tapudis baHky KnieHT Bnpasi
BigmoBuTUCA Big Jorosopy / loroBopis nocnyr, NCbMOBO NOBiAOMMBLUK NPO Le baHk Ao oronoweHoi baHkom
AaTn BBEAEHHHA B Ait0 3anponoHoBaHux baHkom 3miH o MNpasun, Tapudis baHky Ta BUYMHMBLUK iHWI Aii,
BignosigHo Ao sumor Npasun woao npunuHeHHst fJorosopy / Jorosopis nocnyr abo 3akoHogascTBa YKpaiHu.
1.11.3 Axkwo go oronoweHoi baHkoM gaTv BBeAEHHHA B Aito 3anpornoHoBaHux baHnkom 3miH go [Mpasun,
Tapudis baHky oo BaHky He HaginLWwno NMcLMOBE NOBIAOMMNEHHS Npo BigMoBy Bia [lorosopy/Jorosopis nocnyr
3 MOCUMaHHAM SiK Ha NPUYMHY BigMOBW Ha 3MiHu go MNpasun / Tapudie BaHky Ta/abo KnieHT He BUMHMB iHLLMX
HeobXigHMX Aain, BignoeigHo Ao Bumor [MpaBun abo 3akoHogaBcTBa YKpaiHW, TO Taki 3MiHW BBaXatOTbCsl
npuruHATUMK KnieHTom.

1.11.4 MNopsagok 3MiHM NPOLEHTHOT cTaBku 3a [JoroBopom npo Bknag (4eno3nt) « CTpokoBuny abo «3pyqHuiny,
3MiHM pOo3Mipy nnaTtu 3a JoroBOpOM Npo MpUAMaHHA NaTexiB, BUSHAYAETbLCS MOMNOXEHHAMM iHLWNX rMaB Lnx
MpaBun, Ak BU3Ha4aloTb YMOBW HadaHHA BianoBigHMX nocnyr baHky.

1.11.5 3 yknagaHHsam [orosopy nocnyr KnieHT nigTBepaXye CBOK 3rogy 3 yMOBaMW BHECEHHSI 3MiH OO
Mpasun/Tapudis baHky, HaBegeHnun y gadiv masi 1.11 Mpasun, 3 nopsgkomM iHpopmyBaHHA BaHkom npo
3miHm go Mpasun/Tapudis barky Ta npunuHeHHs Jorosopy / [loroBopis nocnyr y pasi He3roam 3i 3MmiHamun o
Mpasun Ta/abo Tapudis baHky.

aea 1.12 NoBigomMmneHHA

1.12.1 Onsa pi3Hux uinen obymosneHunx [NpasBunamu (nosigomneHHs npo 3miHy [Mpasun/Tapudis baHky,
aKkTMBaUig 4OAATKOBMX MOCIYr, akTyanisauis igeHTudikauiiHux gaHux, 3miHa ymoB [loroBopy nocnyru, 6yab —
AKi NUTaHHS, SKi CTOCYOTbCHA BMKOHaHHA CTopoHamu [oroBopy nocnyru, iH(OPMYBaHHS MpPO PO3Mip
3aboproBaHoOCTIi, AUCTaHLinHe 0O6CNyroByBaHHs, 0POPMIIEHHS MNATPKHUX JOKYMEHTIB, 3 METOK HaACUIaHHS
OOKYMEHTIB B €NeKTPOHHIN dhopMi, 30kpeMa nig vac yknagaHHsa [orosopis nocnyr, [loroBopiB Npo BHECEHHS
3MiH go [HorosopiB nocnyr, [oroBopy npo npuegHaHHs go paBumn, a Takox npoBeAeHi GaHKOM akuii,
HanpaBIeHHs peknamu/peknamHoi iHopmauii Ta/abo KoMBiHOBaHMX NOBIAOMIIEHb, LLO OAHOYACHO MICTATb i
peknamHy iHdopmalito, i iHpopMaLilo Npo BMKOHaHI TpaH3akuji/onepaduii, Towo Ta/abo NoBiAOMIMEHHS, L0
MICTATb MPUBITAHHSA, TOLLO) BCTAHOBUTU KOHTAKT 3 KnieHToMm, BUKOpUCTOBYOUM Byab-siKi 3a3HauYeHi kaHanm
3B'sI3KY: MOLUTOBWIA JIUCT; MOBIJOMITEHHS €NEKTPOHHOI MOLUTO, MOBIAOMIEHHS B cucTeMi «KnieHT-0aHK»;
SMS-NoBIigOMNEHHST; iHWI 3acobu KOMyHiKkauii, Ta BignoBigHi KOHTaKTHI AaHi KnieHTa, HagaHi BaHky Ta
3a3HaveHi B 3asBi — [loroBopi/OnutyBanbHuky/ [logaTkoBMx yrogax / 3asiBax / noBiOMIIEHHAX NPO 3MiHY LnX
KOHTAKTHUX OaHUX.

1.12.2 baHk Mae npaBO BCTAHOBIMIOBATK KOHTaKT 3 KnieHTOM, BUKOPUCTOBYIOUYM 3a3HAYEHi KaHanm 3B’s3Ky, Ha
NOCTINHIN OCHOBI Ta KnieHT Hagae 3rogy Ha OTPUMaHHS BULLEe3a3HAYEHNX NOBIAOMIIEHb.



Maga 1.13 3aranbHi npaBa, 060B’A3KM Ta BignoBiaanbHicTbL CTOpiH

1.13.1 KnieHT Ma€e npaBo:

1.13.1.1 CamocCTilHO po3nopsamkaTnca KowTamMu Ha cBoeMy PaxyHky/PaxyHkax 3 AOTPMMaHHAM BUMOT
YMHHOrO 3akoHoAaBCTBa, LUmx [Npasun Ta BignosigHoro [loroBopy nocnyr, 3a BUHATKOM BMNagkis NnpuMycoBOro
CTATHEHHST Ta [JOTOBIPHOrO CMUCaHHA  KOWTIB, a TakoX OOMEXeHHA mnpaBa  pPO3MOPSAKEHHSA
PaxyHkom/PaxyHkamu y Bunagkax, BCTaHOBMEHUX 3aKOHOO4ABCTBOM YKpaiHW Ta HOPMATUBHUMW akTamu
HauioHanbHoro 6aHky YkpaiHu.

1.13.1.2KopucTtyBaTtucs nocnyramm baHky BignoBigHo 0o ymoB umx [Npaeun Ta [JoroBopy/[oroBopis nocnyr.
1.13.1.3 Bumaratn cBO€YacHOro 1 MOBHOrO 3AINCHEHHA onepauii Ta po3paxyHKiB OOYMOBMEHUX LUMU
MpaBunamu Ta Jorosopom/[JoroBopamu nocnyr.

1.13.1.4 OTpumyBaTu y nopsaky BCcTaHoBneHomy [NpaBunamm iHOpMaLilo Ta OOKYMEHTU NpO 34iNCHEHI
onepauii 3a PaxyHkom / PaxyHkamu / [loroBopamu nocnyr.

1.13.1.5 OTpumyBaTn KoHCynbTauii baHKy 3 NUTaHb 3acTocyBaHHSA GaHKIBCLKOIO 3aKOHOOABCTBA, MOPSOKY
HagaHHA BaHkoM nocnyr Ta akTyanbHy iHpopMaLilo Npo cMcTeMy rapaHTyBaHHS BKNaaiB disnyHMX ocib.
1.13.2 BaHK mae npaBo:

1.13.2.1 TlepeBipATM AINCHICTb AOKYMEHTIB i AOCTOBIpPHICTb AaHMX, HagaHux KnieHTom Ans yknagaHHs
[loroBopy nocnyr Ta npoBeAeHHs onepadin.

1.13.2.2 3ynnHaTu BUOATKOBI onepadii 3a paxyHkom KriieHTa 3a pilleHHAM YNOBHOBaXKEHUX OpraHiB
BianNoBigHO 00 3aKkoHiB YKpaiHu.

1.13.2.3 3pgiicHioBaTM nNpumycoBe Ta [AOroBipHE CcrucaHHA KowTiB 3 paxyHky KnieHta y Bunagkax,
nepegbavyeHnx YNHHMM 3aKOHO4ABCTBOM YKpaiHu Ta uumu MNMpasrnamu.

1.13.2.4 TlpynMHUTWM HapaxyBaHHSA BIACOTKIB Ha Cymy Bknagy / 3anuwiky KowTiB Ha PaxyHKy, aKWwo Ha
PaxyHok KnieHTa HaknageHo apewT - 3 AHS HaknageHHs Takoro apeLuTy.

1.13.2.5 baHk moxe BigmoBuTh KnieHty B o6cnyroByBaHHi PaxyHky/PaxyHkiB Ta/abo y BUKOHaHHI NnaTikHMX
AOpYyYeHb, 3asB Ha KyniBno/npoaax/obmiH iHO3eMHOI BanoTH, NpoBeAeHHS iHWKNX onepauin 3a [JoroBopamu
nocnyr y Bunagkax, nepegdavyeHnx 3aKkoHOAaBCTBOM YKpaiHW, HOPMaTMBHO-MPaBOBUMWU  akTamu
HauioHanbHoro 6aHky Ykpainum i uumu MpaBunamu y ToMy YnChi, ane He BUKIIOYHO, Y BUNaaKy HEBIANOBIAHOCTI
onepauin KnieHTa BMMOram BaniOTHOMO 3aKOHOAABCTBA; 3aKOHOAABCTBA NPO 3anobiraHHA Ta npoTuAito
neranisauii (BiAMMBaHHIO) OOXOAIB, OAEPXaAHUX 3MOYMHHUM LWINASXOM, (iHAHCYBaHHIO Tepopuamy abo
(piHaHCYBaHHSI PO3MOBCIOAXKEHHST 30pOi MAcOBOro 3HULLEHHS; 3aKOHOL4ABCTBA, L0 Perynie cnewianbHuim
pPeXum BUKOPUCTaHHS paxyHkiB; 3akoHy YkpaiHu «[1po nnaTiHi nocnyruy»; HopMaTMBHUX akTiB HauioHanbHoro
BOaHKy YKpaiHu, WO perrnamMeHTyloTb NOpPSAOK 34IMCHEHHs ornepauin 3a paxyHKamu KhieHTiB; y Bunagkax
HeHagaHHAM Ha 3anuT baHky iHdopmauii Ta/abo gokymeHTiB, HeobxigHUX Ans igeHTudikauii, Bepudikadii Ta
HanexHoi nepesipku KnieHTa; a Takox y 3B'A3Ky 3 HEOBXIAHICTIO 4OTPUMaHHAM iHaHCOBUX CaHKUin (embapro)
abo iHWmMX obmexeHb, BCTaHOBReHUx YkpaiHow, Pagow besnekn OOH Ta/abo iHwWwMn MikHapogHUMu
opraHisauisimu, pilleHHs Akux € 060B’s3KoBUMN ANs YKpaiHu, Ta/abo BHYTpiWHIMU AOKyMeHTaMn BaHky.
1.13.2.6 BigmoBuTuKCS Big BCTAHOBIMEHHSA (MIgTPUMAHHS) OiNOBUX BIAHOCUH 3 KriieHTOM (Y TOMY YMcChi LWNAsiXOM
po3ipBaHHA LiNOBUX BIOHOCWUH, 3aKpUTTA paxyHka) abo npoBedeHHs hiHAHCOBOI onepauii, NpoBefeHHs
nepekasy, y BianosigHocTi fo ab3auiB 1-6 yactuHu 1 Ta yactuHu 4 ctatTi 15 3akoHy Ykpainum «[po 3anobiraHHs
Ta npoTugito neranisadii (BigMUBaHHIO) JOXOAIB, OAePXaHUX 3MOYNUHHUM LLMASXOM, (PiHAHCYBaHHIO TEPOPU3MY
Ta (hiHaHCYBaHHIO PO3MOBCIOMXKEHHST 30pOi MacoBOro 3HULLEHHSY.

BaHk mae npaBo BiAMOBUTKCS Big NpoBedeHHSA hiHAaHCOBOT onepadii, y BignoBigHocTi 4o ab3auy 7 YyacTnHm 1
ctatti 15 3akoHy Ykpainm «[po 3anobiraHHa Ta npoTugilo neranisauii (BigMnBaHHIO) AOXO4iB, OAepKaHNX
3MIOYMHHMM  LUASXOM, (iHAHCYBaHHIO Tepopu3my Ta (iHAHCYBaHHIO PO3MNOBCIOMKEHHS 30poi MacoBoro
3HULLLEHHS».

1.13.2.7 Y Bunagky yknagaHHa KnieHTom gorosopis 3actaBu 3 baHkoM, MpegMeToOM SKUX € rpoLlOoBi KOLUTH
abo MamnHOBI MpaBa Ha HMX, OOMEXUTW WOro npasBa pO3MNOPAAKATMCA [POLOBMMM KOLITAMWU Ha
PaxyHky/PaxyHkax, a y Bunagkax, nepeabadyeHnx umumm 4oroBopamu, NpoOBOAUTU CMIMCAHHA FPOLLOBMX KOLUTIB
3 paxyHka KnieHta 6e3 Moro po3anopsaXeHHs1 Ha BUKOHaHHSI OCTaHHIM CBOIX 3000B’A3aHb.

1.13.2.8 OtpumyBaTtu nocnyry SMS-noBigomneHHs Npo 34iNCHEeHi onepauii 3i cnucaHHA Ta 3apaxyBaHHS
kowTiB No PaxyHky/PaxyHkam 3a ymoBwW peecTpadii KnieHTa B cuctemi «KnieHT-6aHk» Ta cnnaty KOMiCilHOi
BUHaropoam 3rigHo Tapudis baHky.

1.13.2.9 Yknagatu Ta nignucysaTtu Jorosopu npo npueaHaHHsa ao MNpasun, Jorosopu nocnyr Ta goaatku/
J0roBopu Npo BHeCEeHHs 3MiH Ao gorosopis Nocnyr, HagasaTn KnieHTam 0BiAKW, BUNUCKM Ta iHLLI JOKYMEHTH
B eMNeKTPOHHOMY BUMAgi, 3 BUkopuctaHHam KeanidpikoBaHoro ElN abo iHWworo aHanory BacHOpy4YHOro nignucy
YNOBHOBaXeHOro npeacrtaBHuka baHky. Taki EnekTpoHHi OOKYMEHTW MarTb cTaTyc opuriHany Ta malTb
OPUOUYHY cuny.

Kepytounce nonoxeHnHamu cratti 207 LimBinbHoro kogekcy YkpaiHu, baHk nig 4ac yknagaHHsa JoroBopy npo
HagaHHA ©aHKIBCbKOro MpodyKTy MOXEe BMKOPMUCTOBYBaTU (PAKCMMINbHE BiATBOPEHHS Mignucy MnocapoBoOi
0ocobun baHky Ta neyaTkm baHky 3a 4ONOMOro 3acobiB MEXaHIYHOrO, erTeKTPOHHOIo abo iHLIOro KoMitoBaHHS.
1.13.3 BbaHK 3060B’A3y€ETbCA

1.13.3.1 HagaBaTtu koHcynbTauii KnieHTy 3 nuTaHb 3acTocyBaHHs OaHKIBCbKOrO 3akOHOAABCTBA, MOPSIAKY
HagaHHsA BaHkoM nocnyr Ta akTyarnbHY iH(popMaLilo Npo CUCTEMY rapaHTyBaHHA BKNagdiB goidu4HUX ocib.
1.13.3.2 BignpaBuTu OO KOHTPOJIOIOYOrO OpraHy, y nopsgky, nepeadayeHoMy YMHHUM 3aKOHOL4ABCTBOM
YKpaiHu, NOBiAOMITEHHS NPO BiAKPUTTA abo 3akputTa PaxyHKy/PaxyHkiB. [JaToto novaTKy BUOATKOBUX onepaLin



no PaxyHKy € gaTa ofHiei 3 nofiun, Wo HacTana nepLuok: oTpumaHHsa baHkom [MoBigomneHHsa-Bianosiai 3
BiAMITKOIO Npo B3ATTS PaxyHka Ha 06MiK y KOHTpOno4oMy opraHi abo peecTpadii oTpuMaHHsa BaHkoM KopiHUA
NnoBiJOMIEHHSA 3 BIAMITKOIO Npo B3ATTA PaxyHka Ha 061ik y KOHTPOnIoK4YoMy opraHi, abo gaTta, BU3HayeHa siK
Jata B3ATTA Ha O6niK y KOHTPOMIOKYOMY OpraHi 3a MOBYA3HOK 3rofol BignoBiAHO [0 NyHKTY 69.3
MopaTkoBOro kogekcy YkpaiHu.

1.13.3.3 Hapaatu Bunucky 3 PaxyHky/PaxyHkiB KnieHTa (Ha HacTynHui 6aHKiBCbKMI AeHb Micns 34iMCHEeHHS
onepauin no PaxyHky KnieHTta). Taka Bununcka dpopmyeTbcsi KnieHTom camocTiinHo 3acobamm cuctemm «KnieHT-
OaHk» abo HagaeTbca KnieHTy B nanepoBii cpopmi B o6crnyroBytovoMy nigpo3aini baHky — npu 3BepHEHHI
KnieHTa.

HapasaTu / HagcunaTtu Ha Bumory KnieHTta iHdopmauito npo 3anuuwkm KowTie Ha PaxyHky/ PaxyHkax KrnieHTa
ctaHoM Ha 01 ciyHa ons iX NiaTBepAKEHHS.

Kepytounce nonoxeHHamu ctatti 207 LnsineHoro kogekcy Ykpainu, baHk nig yac HagaHHs KnieHTy BUNUCOK,
OOBIOOK, KBUTaHLiN MOXe BUKOPUCTOBYBATU (pakCUMMInbHe BiATBOPEHHS NianMcy nocagoBoi ocobu baHky Ta
neyaTkn BaHky 3a [ONOMOrot 3acobiB MexaHi4YHOro, eNneKTPOHHOro abo iHLIOro KONitoBaHHS.

1.13.3.4 HapaBaT Ha nucbmoBuI 3anuT KnieHTa, y TOMy 4ucni 3anuT, HagicnaHuin 3acobamu cuctemm
«KnieHT-BaHk», konii, 3aBipeHnx baHkoM BUNMCoOk Ta/abo NnaTikKHUX OOKYMEHTIB, AOBIAOK 3a pPO3paxyHKOBO-
KacoBMM OBCIyroByBaHHsIM, iHLLMX AOKYMEHTIB NPO 3A4iCHEeHi onepadii 3a [loroBopom nocnyru.

baHk Hagae OokymeHTM 3rigHo uboro nyHkTy lMpaeun KnieHty/ YnoBHoBaxeHin / [JosipeHrin ocobi KnieHTta,
oco0bi, BU3Ha4eHin y BignoeigHoMy 3anuTi KnieHTa Ha oTpMMaHHs AOKyMeHTiB/iHpopMmalii Ta/abo Hagcunae Ha
agpecy MicuesHaxomkeHHs KnieHTa pekoMeH4oBaHUM NMCToM, abo Haacunae B iHWWniA, BU3HauYeHuni KnieHtom
cnocib, npu ubomy KnieHT ycBigoMnoe Ta NpuAMae BCi pU3MKK, NOB’A3aHi 3 HagcunaHHAM iHdopmalii y
BM3HAYEHWI HUM CMOCID, y TOMY YUCTi HE3AXMLLEHVMMW KaHanamu 3B’a3Ky.

Mpun ubomy, NMCbMOBUIA 3anNUT pi3NYHOT 0cobK, Y ToMy Ymnchi isnvHoi ocobun — nianpremus, isanyHoi ocobu,
fika NPoOBaAWTb He3amnexHy npodecCinHy AianbHICTL nignucyeTbes isnyHo 0cobor / NpeacTaBHUKOM
disnyHoi 0cobu, NigNMc AKoi / AKOro 3acsigqyeTbcs YNOBHOBaXeHo ocoboto baHky, abo HoTapianbHoO.

1.13.3.5 VY pasi peectpadii KnieHta B cuctemi «KnieHT-6aHk», y nopsgky BusHadeHomy [lpaBunamu, Ta
NigKMIOYEHHS HAM 0 nocnyrm «SMS — nNoBigoOMNEHHS NPo onepadii 3a paxyHKOM», HaacunaT NoBiAOMIEHHS
npo pyx kowTiB 3a PaxyHkom/PaxyHkamun Ha MOBinbHUn Homep (Homepwu) TenedoHy, Bu3HadeHun KnieHtom y
3asnBi — [loroBopi Npo HagaHHS po3paxyHKOBUX nocnyr y cuctemi «KnieHT-6aHk» / 3asABui Ha BHECEHHST 3MiH
no cuctemn «KnieHT-6aHk» / 3asiBi, HagaHin 3acodbamm cuctemmn «KnieHT-6aHk», Ta 3a ymosu crinatu KnieHtom
KOMiCiHOT BuHaropoau 3rigHo Tapudis baHky.

1.13.3.6 BigmoBuUTHCS Big BCTAaHOBMEHHS (MATPMMAHHS) 4iNoBumx BigHOCKUH 3 KnieHTom (y TOMy Ynchi WSXoM
po3ipBaHHA AOiNOBUX BIOHOCWUH, 3aKpUTTA paxyHka) abo npoBefeHHs (iHAHCOBOI onepauii, NpoBeeHHs
nepekaasy, y BignosigHocTi o ab3auis 1-6 yactuHu 1 Ta yactuHu 4 ctatti 15 3akoHy Ykpainum «[1po 3anobiraHHs
Ta NpoTugito neranisadii (BigMUBaHHIO) JOXOAIB, OAEPXKAHUX 3MOYUHHUM LLMASIXOM, (hiHaHCYBaHHIO TEPOPU3MY
Ta piHaHCYBaHHIO PO3MOBCHKEHHSA 36pOi MACOBOr0 3HULLIEHHS».

BaHk mae npaBo BiAMOBUTUCS Big NpoBedeHHs iHaHCOBOI onepaldii, y BignoBigHOCTI 4o ab3auy 7 YyacTuHm 1
ctatTi 15 3akoHy YkpaiHu «[po 3anobiraHHa Ta npoTuailo neranisauii (BigMUBaHHIO) OOXOAIB, OAEePXaHNX
3MI0OYMHHMM  LUASXOM, (iHAHCYBaHHIO Tepopu3my Ta (iHAHCYBaHHIO PO3MNOBCIOMKEHHS 30poi MacoBoro
3HULLEHHSA Y.

1.13.3.7 HanexHum YnHoM BUKOHYBaTu ymoBu Npasun Ta [JoroBopiB nocnyr.

1.13.4 KnieHT 3060B’A3y€eTbCSA:

1.13.4.1 lNepeBipUTK 3anMLLIOK KOLUTIB HA CBOIX paxyHKax CTaHOM Ha 1 (NepLue) CiuHSA KOXHOro poky. Y Bunagky
BUSIBIEHHS po3bixkHocTen KnieHT oo 1 (nepworo) nioToro noeigomnsie npo ue baHk. Mpu HeHaaxoOKeHHi
TaKoro rnoBiAOMIEHHS 3aIMLLIOK KOLUTIB Ha paxyHKax BBaXaeTbes NniaTsepmkeHnm KnieHTom.

1.13.4.2 BukoHyBaTu BUMOTM LLOAO OpraHisauii 6e3roTiBKOBMX po3paxyHkiB, iX popm, cTaHAapTiB JOKYMEHTIB
i LOKYMEHTOODiry.

1.13.4.3 He nisHiwe HacTynHoro poboyoro AHA nosigomnsaTu baHk npo BCi BMABMEHi HeTOYHOCTI abo
NoMWIKKU y Bunuckax 3 PaxyHky / PaxyHkiB Ta iHLWIMX JOKyMeHTax abo nMpo HEeBWU3HAHHSA (He NiATBEPKEHHS)
nigcyMKoBOro canbfo 3a PaxyHkom/PaxyHkamu.

1.13.4.4 KnieHT npuiiMae Ha cebe 0O60OB’A30K CaMOCTIVHO BiACTEXYBATW HasABHICTL/BiACYTHICTb MPONO3uLin
BaHky wono BHeceHHst 3MiH o [NpaeBun Ta/abo go Tapudie BaHky, WnNAxXom nepesipkM HagXOMKEHb
NoBILOMITEHb 3a AOMNOMOrol cuctemm «KnieHT-6aHk», 3acobiB eNnekTPOHHOro abo iHWOro TEXHIYHOMO 3B’A3KY,
O3HaMOMIIEHHSA 3 iHdopMaLieto po3MmilleHow B 3aranbHogocTynHux Ana KnienTiB micuax y baHky Ta
BigokpemreHux nigposginax baHky, a Takox Wnaxom BigBiaysaHHA OdiuinHoro canty baHky He pigwe Hix 1
pa3 Ha 15 kaneHaapHUX OHiB.

1.13.4.5 VY pasi 3miHM NoBHOBaXxeHb 0cobu (0cib) Ha npaBo posnopsgkaTuca PaxyHkom/PaxyHkamu Ta
BYMHEHHS iHWWX Ain 3a [oroBopom/[oroBopamu nocryr, 30kpema OTPMMaHHSA AOBIOOK, BWMMUCOK, iHLINX
OOKyMeHTIB 3a PaxyHkom/[JoroBopom nocnyru, KnieHT 3060B’A3yeTbCa HEramHo noeigomMuty npo ue baHk B
NMUCLMOBIN opMi.

1.13.4.6 3abe3neuntn HagiiHe 36epexeHHs Hocia iHdopmauii 3 KeanidikoBaHnm ElM. 36epiratn Hocin
iHdopMmauii 3 KeanicikoBaHum ElN B ymoBax, wwo 3abe3nevyoTb NOro 3axmcT Bi HECAHKLIOHOBAHOro 4OCTyny
HeyrnoBHOBaXXEHUX TPETiX OCI0, a Takox 3abe3neynTn OOCTYMNHICTb HociA iHpopMauii 3 KeanicikoBaHum ENM
BUKMOYHO KriieHTOM.

1.13.5 BignoBiganbHicTtb CTOpiH



1.13.5.1 Y BMnNagKy HeBMKOHaHHsi abo HEHanexXHoro BUKOHaHHA 3060B’s3aHbL/yMOB 3a uumu Npasunamu ta
/ abo 3a Jorosopom nocnyru, CTOpOHM HecyTb Bi4MOBIAaNbHICTL BiANOBIAHO OO0 YMHHOIO 3aKOHO4ABCTBA
YkpaiHnu, Jorosopy nocnyru, lNpasun, abo iHWnX 4OroBopiB.

1.13.5.2 KnieHT Hece BigNOBiAanbHICTb 3a CBOEYACHICTb O3HANOMITEHHS 3i 3MiHAMM BHYTPILLHBOrO PO3NopsaaKy
BaHky, amiHamu Tapudis BaHky Ha po3paxyHKOBO-KacoBe 06CnyroByBaHHs, 3MiHaM1 NNaTh 3a KOPUCTYBaHHS
KolTammn Ha paxyHky KnieHTa; 3a npaBuibHe 3anOBHEHHSI PEKBI3UTIB MNNATKHOrO OOKYMEHTA, Y TOMY YMchi
HOMepIB paxyHKiB, MPU3HAYEeHHS NraTexy Ta 3000B A3yeTbCs nogaBatu baHKy nuwe HaneXHWM YMHOM
0hOpMIEHi JOKYMEHTM 3 BpaxyBaHHSAM BMMOI HOPMaTUBHO-NPaBOBMX aKTiB.

1.13.5.3 KnieHT Hece BignoBiganbHICTb 3a AOCTOBIpPHICTb iHopmauil, ska HagaHa baHky ana yknageHHs
Horoeopy nocnyru/ BiakpuTTa PaxyHKy 34iMCHEHHs onepadiit, 3rigHoO 3 YMHHUM 3aKOHOA4ABCTBOM YKpaiHMu.
1.13.5.4 Y pasi 3actocyBaHHs 00 baHKy caHKUin BHacnigok NOMWUNKOBUX abo npoTtunpaBHux gin KnieHTa,
HoBipeHunx ocib Knienta / NpeactaBHukiB KnieHTa um iHwmnx cnyx6oBux, ynoBHoBaxeHux ocib KnieHta, KnieHT
3060B’A3yeTbCS BiALLIKOAYBATW BCi NOHeceHi baHkom 36MTKM, NOB’A3aHi 3 UMM Y MOBHOMY 0BCA3i.

1.13.5.5 3a He3akoHHe pO3ronolleHHs iHdopmauii, sika cknagae 6aHkiBCbKy TaemHuulo, BbaHk Hece
BiANOBIQANbHICTb 3ri4HO 3 YUHHMM 3aKOHOAABCTBOM YKpaiHW.

1.13.5.6 BaHk 3BiNbHAETLCA BiO BiANOBIAANbHOCTI 3a 4acTkoBe abo MOBHE HEBMKOHAHHS Oyab-AKOro 3
nonoxeHo [JoroBopy Nocnyru y pasi 3MiHM YAHHOTO 3aKOHOAAaBCTBA YKPaiHM YM NPUNHATTSA HOBMX 3aKOHIB abo
iHLIMX HOPMaTUBHO-NMPaBOBUX akKTiB, B TOMY YuChi HOpMaTMBHMX akTiB HBY, aki 3MiHIOIOTbL YM NPUNMHAIOTD
BiQHOCWHM, LLIO perynoTbea [JoroBopom Nocnyru.

1.13.5.7 baHKk He Hece BignoBiganbHOCTI 3a HeHadaHHsA BbaHkom nocnyr KnieHTy B pasi BiaMOBM B HagaHHI
nocnyr baHky, sikwo npaBo baHky Ha Taky BigMoBy BunnvBae 3 [loroBopy nocnyru, MNpasun, BUMOT YNHHOTO
3aKoHO4aBCTBa YKpaiHu.

1.13.5.8 baHk He Hece BignoBiganbHOCTI 3a HeoTpumaHHs KnieHTom SMS-noBigomneHb, y 3B’SI3Ky 3
obctaBMHamu, ski He 3anexaTb Big baHky, 3okpema, ane He BUMKMOYHO, Y BUMagkax MiCLe3HaxoO4KeHHS
MOBinbHOro TenedoHy no3a mMexamm AOCATHEHHS MODBINMbLHOroO 3B’A3KYy, Y POYMIHrY, y pasi BUMKHEHHS
TenedoHy. baHk He Hece BignosiganeHocTI Neped KnieHTom 3a Byab-siKy BTpaTy, NOLWKOMKEHHSt abo BUTpaTHy,
noHeceHi KnieHtom npsamo abo nobivyHo, B pe3ynbTaTti Oyab-9kux TPyAHOLLIB, WO BUHWKNW Yy MpoBangepa
nocnyr MmobinbHoro 3s'a3ky KnieHTa.

1.13.5.9 [dopatkosi ymoBu wono BignosigansHocTi CTopiH oBymoBrneHi B iHWwWux rnasax lMpasun, Tapudax
BaHky Ta/abo B 3asBi-[loroeopi.

1.13.5.10 B iHWK1X BMNagkax BUHMKHEHHS BignosiganbHocTi CTOpiH, Wo npsiMo He nepeabaveHi MNpasunamum
Ta [JJoroBopamu nocnyr, CTOpOHM KEPYIOTbCS HOPMaMu YMHHOIO 3aKOHOZ4ABCTBa YKpaiHw.

1.13.5.11. BaHk He Hece BignoOBigANbHOCTI 3a CAMCaHHA KOWTiB 3 PaxyHKy Ha nigcrtaei npaBuibHO
odopmrieHoro EnNekTpoHHOro JOKYMeEHTa, KU 3acsigvyeHunii YuHHMMn KeanidikoBanum ElN KnienTta.

Mmaea 1.14 BukopucTtaHHsa kBanicdikoBaHoro ElN B npoueci HapaHHA 6aHKIBCLKOI nocnyru

1.14.1 MNpwn oOMiHIi JOKyMeHTauielo B npoueci HagaHHs ©aHKIBCbKOI Mocnyru, 3a nonepegHbol 3rofoH
CTOpoHM MOXyTb HagaBaTW/OTpUMyBaTW, BUKOPUCTOBYBATM B poOOTI [AOKYMEHTW/KOMii [OKYMEHTIB B
€NEeKTPOHHIN popmi, 3acsigyeHi kBanicikoBaHnm ElN 3a HAsBHOCTI TakoT TEXHIYHOT MOXITMBOCTI, KpiM BUNaakKis
SKLO OOKYMEHT, BiANOBIAHO A0 YMHHOIMO 3aKOHOA4AaBCTBa, HOPMATUBHO-MPABOBMX aKTiB Ta BHYTPILLHIX npaBun
BaHky He Moxe OyTn ocbopMneHuni / 3acBigyeHnii B eneKTPOHHIA hopMi.

1.14.2 OBMiH goKymMeHTaLieo 3 BUKOpUCTaHHAM KBaridikoBaHoro ElN BigbysBaeTbca 3acobamm enekTpoHHOT
nowTn abo 3a gonomoroto cepsicy «lMoBigomneHHa» cuctemm «KnieHT-6aHk» abo cuctemmn «ByacHo».
Micuem yknagaHHsi [loroBopy B eNeKTPOHHI opMi, € MicLe3HaxomKeHHA nigpo3ainy baHky abo BiggineHHs
BaHky, sike 3givicHioe 06cnyroByBaHHs KnieHTa.

1.14.3 [oroBip BBaxa€TbCA YKMageHUM 3 HaknageHHaM Ha BignosigHin 3assi-forosopi, Jorosopi npo
npuegHaHHa fo [paBun  ynoBHOBaXeHUMM npeacTaBHUKOM ofHiei 3i CTOpiH OCTaHHLOrO Yy 4aci
KeanidikoBaHoro ElN B iHpopmaLinHO-KOMYHIKaLinHIN cucTeMi, Lo BUKOpUCTOBYETLCS CTOpOHaMM, Npy YMOBI
HaknageHHs KeanidpikoBaHoro EIN  ynoBHoBaxeHuMn npeactaBHukamu ycix CtopiH, KsanidikoBaHol
€MNeKTPOHHOI neYvaTku 3i CTOpoHn baHky.

1.14.4 CTopoHM OAOMOBWINWCS, WO OOKYMEHTU B €NeKTPOHHIN dopMi, gki nignucani KeanidikoBaHmum ElN Ta
HanpaereHi y cnocid, BusHayeHni uumm MNMpaBunamum, MaloTb NOBHY IOPUANYHY CUMY, NOPOLKYIOTL Npaea Ta
0boB’a3km ana CTopiH, MOXyTb OyTWM npencTaBreHi A0 Cydy B SIKOCTi HaNEXHUX OOKa3iB Ta BU3HAKTbCS
PiBHO3HaYHUMU [OKYMEHTaM, LLIO CKNagarTbCs Ha nanepoBoMy HocieBI. [iaTBepaXXeHH:A nepenadi JOKYMEHTIB
B ENEeKTPOHHIA chopmi (BigNpaBneHHs, OTPMMaHHS, TOLWO) BBAXAETbLCA NErTUMHUM NigTBEPOKEHHSM
akTU4HOro npuroMy-nepedadvi Takmx [OOKYMEHTIB YMnOBHOBaXeHumMu ocobamu CTOpiH i He Bumarae
000aTKOBOro AOKa3yBaHHS.

1.14.5 [lokyMEHTM B ENEKTPOHHI hopMi BBaXarOTbCA MiANMCAaHUMK | HAOUPAOTb YMHHOCTI TiflbKM Y BUNagKkax,
Konu BOHW Oynu nignucadi KeanidhikoBaHuM EIM koxHow i3 CTOpiH (OKpiM BignoBigHWX LOKYMEHTIB, LLO
BM3HA4eHi 3aKkOHO4aBCTBOM YKpaiHu, ki He nepeabavatoTb NianmMcaHHst iHwo CTOPOHOL).

1.14.6 CTOpOHW 30iMCHIOTb NepeBipKy LiNiCHOCTI, AOCTOBIPHOCTI Ta aBTOPCTBA OOKYMEHTIB B €MEeKTPOHHIN
dopmi, Ha aki HaknageHo KeanidikosaHuin ElN KnieHta Ta BaHky. KnieHT NorogxyeTbca i3 BCTAHOBIEHUMU Y
BaHky npoueaypamMu nepeBipkn LiniCHOCTI AOKYMEHTIB B eNeKTpoHHIn dopmi Ta KeanicikoBaHux ET1.
CtopoHn pgomoBunucb, wo KeanicpikoBanun EINM  KnieHT oTpuMmye camoCTiiHO y BCTaHOBMEHOMY
3akoHO4aBCTBOM MOPSALKY.



1.14.7 KoxxHa CTopoHa 3060B’A3aHa CBOEYACHO 3iNCHIOBATU NPUAMaHHS, NepeBipKY, NiANUCaHHA JOKYMEHTIB
B eneKTPOoHHIn dopmi 3 BukopuctaHHam KeanidpikoBaHoro EINM Ta noBepHeHHs iHWIin CTopoHi y cnoci6,
BM3HayYeHu ummun MNpasunamu.

1.14.8 Wnsaxom nignucanHa 3assu — gorosopy, [orosopy npo npueaHaHHs o MNpasun, KnieHT npuimae Ha
cebe puaunkm 36UTKIB/BMTPAT, O MOXYTb BUHUKHYTM B HbOrO B pe3ynbTaTi peanisdauii nonoxeHs uiei [Mmasu
1.14 Posginy | Mpaswun, a Takox 3060B’A3yeTbCS KOMNEHCyBaTN baHky 36MTKW/BUTPaATH, LLO MOXYTb BUHUKHYTU
y baHka B pe3ynbTati peanisauii L1Mx NoNoXeHb, 3a BUKIMOYEHHSIM BUMAAKIB KON Taki 30UTKU/BUTPATU BUHWUKIA
3 BUHU BaHky.

1.14.9 MonoxeHHs uiei Mnaeun 1.14. NpaBun He 3aCTOCOBYIOTLCA A0 Ha4aHHS OOKYMEHTIB Ans ANCTaHUINHOIMo
po3nopsamkeHHs PaxyHkom/PaxyHkamu knieHTa. NogaHHsa oo baHky pospaxyHKOBUX OOKYMeHTIB, 3asiB Ha
Kyniento/npoaax/obmiH iHo3eMHOT BantoTu, BiOMOCTi B €NeKTPOHHIN dhopMi 3AiINCHI0ETLCSA 3acobammn cuctemm
«KnieHnTta-6aHk» BignosigHo o MNasu 2.7 Po3sginy |l Mpasun.

PO34iN 2. YMOBU HAOAHHA BAHKIBCbKUX MOCHYr

Maea 2.1 Bigkputra Ta 06CcnyroByBaHHA NMOTOMHUX PaxyHKIB Ta 3A4iACHEHHA onepaudin 3a
UMMU paxyHKaMu

2.1.1 BbaHk BigkpuBae KnieHTy NOTOYHI(-MI) paxyHKW(-OK) B HaLiOHanbHiM Ta/abo iHo3eMHil(-1x) BantoTi(-ax)
(Hapani — “PaxyHok” abo "PaxyHkn") Ta 3gincHioe 1noro (ix) pospaxyHKOBO-kacose 06CnyroByBaHHs BianoBigHO
o Mpaswun, Tapugis baHky Ta BUMOTr YAHHOIO 3aKOHO4aBCTBa YKpaiHM Ta HOpMaTUBHO-NpaBoBux akTie HBY.
2.1.2 baHk BigkpmBae KnieHTy PaxyHoK BignoBigHO o HagaHoi KnieHTom 3asBu Npo BigKPUTTS MOTOYHOro
paxyHKy Ta JOKYMEHTIB, HaflaHHSA KX nepeadadeHe Ans BiaKpUTTS paxyHKy HOpMaTUBHO-NPaBOBMMMW akTamu
HauioHanbHoro 6aHky YKkpaiHuM Ta YMHHUM 3aKOHOO4ABCTBOM YKpaiHW, a Takox uumu MNMpaBunamm, JOKYMEHTIB,
LLIO NiATBEPIKYOTb NOBHOBaXXEHHS 0COOW, sika 34iIMCHIOE BiOKPUTTS MOTOYHOIO PaxyHKY.

2.1.3 [Ona 3giincHeHHs1 po3nopsimkeHHs1 PaxyHkom/PaxyHkamun KnieHT nogae go baHKy OOKyMEeHTW, siki
NigTBEPOKYIOTb NMOBHOBAaXEHHS OCI6 Ha po3nopsagkeHHs PaxyHkom/PaxyHkamu Ta (KpiMm bisndHOi ocobun —
nignpvemus, isnyHoi ocobu, ska NpoBagnTb HesanexHy npodeciviny AianbHicTb) MNepenik ynoBHOBaXeHWX
ocib.

2.1.4 insa BigKpUTTS KOXHOrO HAcCTynmHOro PaxyHKy B Mexax, yknageHoro mix Knientom t1a BaHkom [Jorosopy
BaHKIBCbKOrO paxyHKy, 30Kpema MOTOYHOrO paxyHKy 3i crneuianbHMM PeXrMOM BUKOPUCTAHHHA, OKPEMOro
paxyHKy Ans obniky KowTiB, siki OTPUMYOTLCS (Ri3UYHUMKU ocobamu, nig vac 34IRCHEHHS HUMKW He3aneXHoi
npodecinHoi gisnbHocTi, KnieHT Hagae baHky 3asBy Npo BiAKPUTTS MOTOYHOIO PaxyHKY.

2.1.5 Po3paxyHKoOBi JOKYMEHTM, 3asiBU Ha KyniBnto/npoaax/odMiH iHo3eMHoi BantoTn KnieHTa npuimMatotbes
BaHkoM NpoTArom onepauiHoro Yacy, BctaHoBrneHoro B baHky. NnaTikHi 4OKYMEHTW, oTpuMaHi Big KnieHTa
NPOTArOM OMepaLifnHOro Yacy, BUKOHYIOTbLCS B A€Hb OAEpXXaHHS AOKYMEHTa, a AOKYMEHTH, WO OTpMMaHi no
3aKiHYeHHi onepauinHoro Yyacy — BUKOHYHTbCA HAcTyNHUM BaHKIBCbKMM gHEM. Po3paxyHKOBi JOKYMEHTH, LLO
oTpuMmaHi Big KnieHTa B nicnsonepauiiiuini yac MOXyTb OyTW BMKOHaHI y Liel camuii AeHb 3rigHo 3 Ail4nmu
Tapudamu BaHky.

2.1.6 [Ons 3giicHeHHsa onepadii 3 kyniBni/npogaxy/obmiHy iHo3emHoi BantoTu, KnieHT nogae go badky B
nanepoBomy abo B eneKkTpoHHOMY Burnagi 3acobamu cuctemu «KnieHT-6aHk» (y pasi HasiBHOCTI Takoi
MOXNUBOCTI) 3asaBy 3a BCTaHOBIEeHO baHkom popmoto, sika Mae MICTUTK HacTynHi 0O0B’A3KOBI PEKBI3UTK:

- HaMMeHyBaHH4A Ta MicLe3HaxomKeHHs baHky;

- HaMeHyBaHHSA KrieHTa, noro ineHTudikauiiH1in HoMep, MiCLe3HaXOMKEHHS;

- OOpYYeEHHS Ha KyniBno/npogax/obmiH BantoTy;

- Homep paxyHky KnieHTa gns cnucaHHsA/3apaxyBaHHS KOLUTIB;

- nigcTaBu Ansa Kynieni iHO3eMHOT BanioTy;

- UndpoBe 3HAYEHHS Kypcy KyniBni/mpoaaxy/obmiHy iHO3eMHOT BantoTn abo 3as3HaunTh “3a Kypcom 6aHky”;

- TepMiH Aii 3asBu Ha kyniBnio/mpogax/oOMiH iHO3eMHOI BamnioTW, sSKMA He Moxe nepesuvwyBatn 30
KaneHgapHWX OHiB 3 AaTh BKa3aHOI Ha 3asBi;

- nignuc KnieHta / ynoBHOBaxeHOI ocobu / poBipeHoi ocobu KnieHta Ta Bigbutok nevatkm (y pasi ii
BUKOpUCTaHHs), abo ErN, y pasi HagaHHs 3aaBu 3acobamun cuctemun «KnieHT-6aHK».

- oopyyeHHs1 baHky npogaTtu KynneHy iHO3eMHy BantoTy, LWo He byae nepekasaHa 3a NPU3HAYEHHSAM Y CTPOK,
BM3HAYEHWI 3aKOHOOABCTBOM YKpaiHu.

CTOpOHM NpuANK [0 3roau, Wwo oboB’sA3KOBI pekBiauTy 3asB KnieHTa npo kyniento, oOMiH Ta/abo npogax
iHO3eMHOT BanoTu NorogkyroTecss CTOpoHaMM B KOXHIl KOHKpEeTHIN 3aaBi KnieHTa npo kyniento, obmiH Ta/abo
npogax iHo3eMHOT BantoTu, nignucaxin KnieHtom t1a NpunHATIn BaHkoM 40 BUKOHAHHS.

BaHk He Hece BignoBiganbHOCTI 3a Oyab-AKWA PU3MK, O BUHMKAE B pe3ynbTaTi 3MIHW/KONMUBaHHS KypciB
BankT, Nig Yac BUKOHaHHA MiXXHapOOHWUX MraTexiB Ta onepauin 3 kynieni, obmiHy Ta/abo npogaxy iHO3eMHOI;
Takui pu3nK NoknagaeTbCa BUKNIOYHO Ha KrieHTa.

2.1.7 Tpwn odopmneHi 3asB Ha KyniBn/npogax iHo3emHoi Bantotn Ha MBPY y cuctemi «KnieHt-6aHk» (3a
HasIBHOCTi TaKOi MOXIMBOCTI) HaA4AETbCA MOXINUBICTb BUOOPY OOHOrO i3 cnocobiB BU3HAYEHHS Kypcy: a) «3a
Kypcom 6GaHky» — BanTa Oyge KynneHa/mpogaHa 3a puHKoBMM Kypcom MBPY (y pasi gocratHoCTi
rPYBHI/iHO3eMHOT BanioTh Ha paxyHKy KnieHTta); 6) «3a Kypcom He BuLLe HixX / He Hbk4e Hixk» — BanioTa byae
KynneHa/npogaHa B TOMY BuNagky, sIKWO 3a3HadveHun KnieHTom Kypc 6yB B pamkax MNOTOYHOINO PUMHKOBOIO

KypcCy.



2.1.8 KnieHT He nogae oo baHky 3asdBy npo npogax iHO3eMHOI BaniTu Yy BUNAAKaX, KONMU HaAXOMKEHHS
iHO3eMHOI BanTM NpoAalTbCs BIANOBIAHO A0 BCTAHOBNEHWX BMMOr HOPMAaTUBHO-NPABOBUX aKTIiB
HauioHanesHoro 6aHky Ykpainw.

2.1.9 KnieHt gopyyae baHky 3giicHioBaTK onepadii 3 npodaxy iHO3eMHOI BanoTu 6e3 oTpumaHHA BiA
KnieHTta 3asaBu y Bunagkax, nepegbdayeHnx HopmaTMBHO-NpaBoBUMU akTaMy HauioHanbHoro 6aHky YkpaiHu.
2.1.10 lMomnnkoBo 3apaxoBaHi Ha paxyHok KnieHTa kowTu noBepTawTbcss KnieHTomM B nopsaaky,
nepegbavyeHoMy YMHHUM 3aKOHOL4ABCTBOM YKpaiHU i HOpMaTUBHO-NpaBoBuMK aktamm HBY Ta NMpaeunamum.
2.1.11 bBaHkK mae€ npaBo:

2.1.11.1 BukopucToByBaTM KOLITK, $SKi 06nikoBytoTbCsl Ha PaxyHky/PaxyHkax KnieHTa, rapaHTyioum
NpoBeAEeHHSN onepalin BianoBiAHO 40 HOPMAaTMBHO-NPaBOBUX akTiB HauioHanbHoro 6aHky YkpaiHu.

2.1.11.2 BHocutu 3MiHn B Tapuncum BaHky Ha po3paxyHKOBO-KacoBe 0OCNyroByBaHHS, Y TOMY YMCHi po3Mmip
nnaTu 3a KOPUCTyBaHHS kowTamun Ha PaxyHky / PaxyHkax KnienTa. Mpo wo 3aByacHo, 3a 15 kaneHaapHuX gHiB
00 BBEOEHHS B [il0 3MiH, iIH(POPMYBaTK KITiIEHTIB LLUMSXOM PO3MILLIEHHSA Takoi iHpopmalii B npumileHHi baHky
Ta Ha OdiuitHomy canTi BaHky www.ap-bank.com.

2.1.11.3 BukoHyBaTW po3paxyHKoBi AoKyMeHTuM KnieHTa BignoBiAHO OO YeproBOCTi iX HaOXOOKEHHHA Ta
BUKIIOYHO B MeXax 3anuLLKy rpoLLIOBMX KOLWITIB Ha PaxyHky KnieHTa, sKwo iHwe He BcTaHoBrneHo CTopoHamu.
2.1.11.4 Y pasi opopmneHHss KnieHTOM po3paxyHKOBMX OOKYMEHTIB 3 MOPYLUEHHSIM YMHHOIO 3aKOHOAAaBCTBa
Ta HOpPMaTUBHO-MNPABOBUX akTiB HauioHanbHoOro 6aHKy YKpaiHM MOTMBOBAHO, 3 MOCUITAHHAM Ha MigcTaBw,
nepeabaveHi YNHHUM 3aKOHOO4ABCTBOM YKpaiHW, MOBEPHYTH ix 6e3 BMKOHAHHS KnieHTy.

2.1.11.5 TloBepHyTM 6e3 BMKOHAHHS 3asBu Ha KyniBno/npoaax/odMiH iHO3eMHOT BantoTn y pasi BiACYTHOCTI B
3asBi 060B’A3KOBUX PEKBI3NTIB, BU3HAYEHNX UMMn [paBunamu, HegocTaTHOCTI kowTiB Ha PaxyHky KnieHTa
Onsa 34incHeHHa onepauil Ta cnnaTtyu KOMICinHOT BuHaropoan baHky, a Takox, y pasi aKkwo Kypc onepauii,
BU3Ha4veHu KnieHToMm y 3asBi He BignoBigae Kypcy BcTaHOBeHOMY BbaHKOM Ha AeHb NpoBeAeHHS onepalii, B
iHWWNX BUNagkax, Bu3HadeHux [NpaBunamy Ta HOpPMATUBHO-MPABOBMMW aKkTaMu, i3 3a3HAYEHHAM NPUYMHU
NOBEPHEHHS1 Ha 3BOPOTHIV CTOPOHi naneposoi hopmun 3assu, abo 3acobamu cuctemmn «KnieHT-6aHK», AKWO
Taka 3asiBa HagaHa B €NeKTPOHHIN hopmi.

2.1.11.6 VY pasi HenogaHHA KnieHTOM nonepeaHbOo 3asiBU HAa OTPMMAaHHS FOTIBKA B CyMi, LLO NEepeBULLYE
50000 (n’stgecart Tucad) rpuBeHb abo 5000 (M’aTb Tucsy) pgonapie CLUA a6o 1000 (ogHa Tucada) €Bpo
BigmoBnaTK KnieHTy y BUAaYi roTiBku Ha pi3Hi noTpebu.

2.1.11.7 He 3pgincHioBaTK 3apaxyBaHHSA Ha PaxyHOK rpOLLOBMX KOLWITIB, LLUO HaZinwnuM 3a eneKkTpoOHHUMU
pO3paxyHKOBMMU JOKYMEHTaMu, y BUNaakKy, ko Homep PaxyHky Ta kof KnieHTa, 3a3HayeHi B eNeKTPOHHOMY
OOKYyMeHTi, He HanexaTtb KnieHTy. BignosiganbHicTb BaHKy LWOA40 NepeBipku MPaBUIIbHOCTI 3anOBHEHHS
PEKBI3NTIB €NEeKTPOHHOIO0 [JOKyMeHTa OOMeXYHTbCA HeOOXiQHICTIO 3OiINCHEeHHS NepeBipkM nuwe Tux
PEKBI3UTIB, AKi YiTKO BU3HAYEHi YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

2.1.11.8 Y pasi HeHagaHHA KnieHTom o BaHky OOKYMEHTIB, WO MOTPiOGHI OCTaHHbOMY ANt 34INCHEHHS
BanTHOro Harnsagy, baHk 3anuwae 3a coboro npaBo 6e3 nonepemkeHHa KnieHTa iHdopMyBaTy y Bunagkax
Ta B MNOPSAOKY, YCTAHOBMIEHOMY 3aKOHOAABCTBOM, Yy TOMY YMUCHi HOPMAaTUBHO-MPABOBUMU aKTaMmu
HaujioHanbHoro 6aHky, BignoBigHi Aep)aBHi opraHy npo nopylueHHs KnieHTom 3akoHO4aBCTBa, MOB’A3aHOrO 3
NpPoBeAEeHHAM HUM BasitlOTHUX onepavuin.

2.1.11.9 baHk y pasi HasaBHOCTI y KnieHTa 3060B'A3aHb 3a 30BHiLLHLOEKOHOMIYHUMW AOroBOpPamMu B iHO3EMHIl
BamnTi Mae NpaBo CaMOCTINHO 3A4iMCHIOBATM 3a KOLUTWU KrlieHTa KyniBr Ha BAcHUM BMOIp iHLWOI iHO3eMHOT
BantoTu (oaHiei abo gekinbkox), ska Hagani BUKopuctoByBatumeTbcs baHkom ans obmiHy Ha noTpibHy KnieHTy
iHO3eMHY BanoTy Ha MiXKHapogHOMY BanOTHOMY PUHKY 3rigHo HagaHol 3assu KnieHta Ha Kynisnto iHO3eMHO|
BanooTu.

2.1.11.10 baHk B pasi npogaxy KnieHTOM iHO3eMHOI BanioTy Mae nNpaBO CaMOCTINHO, 34iIACHUTU OOMIH Uiei
BanOTU Ha MiXHapOOHOMY BanOTHOMY PUMHKY Ha iHWY iHO3eMHY BantoTy (ogHy abo fekinbka) 3 noganbLlunm
npogaxem oTpMMaHoOi iIHO3eMHOI BantoTu 3rigHo 3asaBu KnieHTa Ha npofax iHO3eMHOI BanoTu.

2.1.11.11 3gincHoBaTy onepadii 3 npogaxy iHo3emHoi Bantoty 6e3 oTpumaHH4 Big KnieHta 3assu y Bunagkax,
nepegbavyeHnx HOpMaTUBHO-NPaBOBMMUN akTamu HauioHaneHOro 6aHky YkpaiHu.

2.1.12 KnieHT mae npaBo:

2.1.12.1 [ng 3giACHEeHHs po3paxyHKiB, B 3aMNeXHOCTI Big TUMY YuM 3MICTy onepauii, BUKOPUCTOBYBaTU MaTiKHi
OOKYMEHTW, BM3HAYEeHi YMHHMM 3aKOHOOABCTBOM YKpaiHu, y TOMY 4MChi HOPMaTMBHO-MPaBOBMMW aKTamu
HaujioHanbHoro 6aHky YkpaiHu Ta BHYTPILWHIMU HOPMaTUBHUMW OOKYMeHTaMu BaHky.

2.1.12.2 CamocTiiHO po3nopsagKaTucs kowtamm Ha cBoemy (ixX) PaxyHky / PaxyHkax 3 4OTPUMaHHAM BUMOT
YMHHOrO 3aKOHOAABCTBA, 3a BUHATKOM BMNaAKiB MPUMYCOBOIO CTAFHEHHS Ta JOrOBIPHOIO CNMCcaHHA KOLUTIB, a
TakoXX OOMEXEHHSI MpaBa PO3MOPSIAKEHHS paxyHKOM Yy BUMNagkax, BCTAHOBIEHWX 3akoHamu YKpaiHu Ta
HOpMaTUBHUMU akTamun HauioHansHoro 6aHky YkpaiHu.

2.1.12.3 OTpumyBaTK TOTIBKOBi KOLWITK Y Mexax nonepegHboi 3asBku (y MUCbMOBIA abo ycHin dopmi) Ha
OTPVMMaHHS TOTIBKM i 32 YMOBW HasiBHOCTI KOLWTIB Ha PaxyHKy y Bunagkax, nepegbadyeHnx 3akoHO4aBCTBOM
YkpaiHu.

2.1.12.4 Bigknukatu nnaTtikHy iHCTPyKLUilo, 3asBy Ha KyniBnio/mpogax/obMiH iHO3eMHOI BanioTh LUASXOM
nogaHHs B baHK nucTa npo BigknuKaHHA. Take BiOKMMKAHHSA MOXIMBE NULIE MPU HASIBHOCTI TEXHIYHOI
MOXNMBOCTI BaHKy 3a yMOBM, O NUCT NPO BiOKNMKAHHA NOSAETLCA A0 HACTAHHA MOMEHTY 6e3BiaKIMYHOCTI
Ta 3a ymoBu BigwkoayBaHHs KnieHTom BuTpaT baHKy, NOB’sA3aHUX 3 Takum BigKNUKaHHAM. BigknukaHHs
€IeKTPOHHOro NIaTKHOrO [JOKYMeHTa, 3asBM Ha KyniBnio/mpogax/obMiH iHO3eMHOI BamnTh, HagaHux
3acobamn cuctemn «KnieHT-BaHk», KnieHT MoXe BMKOHATW CaMOCTIAHO, 3a [JOMOMOrol KIieHTCbKOro
iHTepdency cuctemu «KnieHT-BaHk». MomeHTOM 6e3BiOKNMMYHOCTI NNaTiKHOI IHCTPYKLUIlT Ha BUKOHAHHS



nnaTikHOT onepawii € MOMEHT, SIKUI HacTa€ MiCns HaCTaHHA AaTu BantoTyBaHHA NNaTiKHOI IHCTPYKUii (Y pasi
Tl 3a3HayveHHs) abo cnucaHHsA KoWTiB 3 PaxyHKy KnieHTa.

2.1.12.5 3pivicHioBaTU po3paxyHKOBi onepauil 3a paxyHKOM (paxyHKamu) Yy HauioHarnbHIN Ta iHO3EMHUX
BanTax, Kynisno/npoaax/obmiH iHO3eMHOI BanioT, BUKOPUCTOBYOUM cuctemy «KnieHT-BaHk» 3a ymoBwM
yknagaHHs 3 baHkom BignosigHoro [JoroBopy nocnyriu.

2.1.13 baHk 6epe Ha cebe 3060B'A3aHHSA:

2.1.13.1 Bigkputn KnieHTty PaxyHok/PaxyHku npoTarom 3 (Tpbox) pobounx gHiB nicns HagaHHst KnieHTom Bcix
HeobXiAHMX JOKYMEHTIB AN1S BiOKPUTTS paxyHKy.

2.1.13.2 CBoevacHO 3AilcHIOBATM pPO3paxyHKOBI onepauii BignoeigHo 00 3akoHy YkpaiHm “Tpo nnaTikHi
nocrnyru” Ta HopMaTMBHO-NPaBOBUX akTiB HauioHanbHoro 6aHky YkpaiHu. Y pasi BiacyTHoCTi abo HegoCTaTHOCTI
KowTiB Ha PaxyHky KnieHTa Ha MOMEHT nofaHHs poO3paxyHKOBMX [OOKYMeHTiB Ao baHky, noBepTtatu
PO3paxyHKOBi OOKYMEHTU 6e3 BMKOHAHHSA He Mi3Hille HaCTynHOro pobo4yoro AHA 3 BiAMITKOK MPO MPUYMHK
NOBEPHEHHS.

2.1.13.3 3abesnevyBaTu CBOEYaCcHe 3apaxyBaHHSA KoWTiB HA PaxyHok KnieHT, B AeHb iX HaaXoOXXeHHs, ane
He Mi3Hille HacTyMHOro onepawinHoro gHs.

2.1.13.4 TlpuimaTn roTiBKOBY BMPY4YKY (rOTiBKY) OO Kacu BaHky 3 MeTo nodanblioro 3apaxyBaHHS Ha
PaxyHok KnieHta npoTtarom poboyoro yacy onepadinHoi kacn baHky, kLo npoBeAeHHS BignoBigHOT onepadii
3a PaxyHkom KnieHTa nepegbaveHo BignoBigHO OO HOPMAaTUMBHO-NPABOBUX aKTiB 3 NMUTaHb BIOKPUTTA Ta
3aKpUTTA paxyHKiB, 34iIMCHEHHS onepaLlin 3a paxyHKamu.

2.1.13.5 3pgificHioBaTN NpUAMaHHA Ta Bugadvy roTiBKM BignoBigHO 4O YMHHOIO 3aKOHOAaBCTBa YKpaiHM Ta
HOpMaTUBHO-NPaABOBUX akTiB HauioHanbHoOro 6aHky YkpaiHu.

2.1.13.6 IHdopmyBaTu KnieHTa npo 3miHy Tapudie baHKy Ha po3paxyHKOBO-KacoBe 00CNyroByBaHHs, y TOMY
yucni po3mipy nnaTtn 3a KOPUCTYBaAHHA KOWTaMW Ha paxyHKy KnieHTa, LWASXOM PO3MILLEHHSA B MPUMILLEHHI
BaHky Ta Ha odiuiiHomy canTi BaHky www.ap-bank.com BignOBIAHOT NMCbEMOBOT iIHPOPMAaLLii HE MEHLUE HiX
3a 15 kaneHgapHMX AHIB 4O AaTW BBEAEHHS B Ail0 LIMX 3MiH.

2.1.14 KnieHT 6epe Ha cebe 3060B'A3aHHA:

2.1.14.1 BukoHyBaTu BUMOrU Zitoumx 3aKkoHiB YKpaiHK, HOPMaTUBHO-NPABOBMX aKTiB 3 NMUTaHb BiOKPUTTS Ta
3aKpUTTA PaxyHKiB, 30iINCHEHHS onepaLin 3a paxyHkamu, 3 NMUTaHb 34iINCHEHHS KacoBMX onepauin Ta HagaHHs
3BiTHOCTI.

2.1.14.2 3picHioBaTK onepadii 3a PaxyHkoM/PaxyHkamu BianoOBIiAHO A0 iX NPU3HAYeHHS 3rigHO YMHHOro
3aKkoHo4aBCTBa YKpaiHu Ta HopMaTUBHO-NpaBoBuX akTiB HBEY.

2.1.14.3 CBoe4vacHoO 3aiicHOBaTU onnaTy 3a BWKOHaHi baHkom onepadii i HagaHi nocnyru, 3okpema, 3a
onepadii 3 kynisni/npogaxy/obmiHy iHo3eMHOI BantoTu, 3rigHo 3 Tapudamm baHKy Ha po3paxyHKOBO-KacoBe
06cnyroByBaHHS.

2.1.14.4 BukoHyBaTU BMMOIrM LWOOO0 oOpraHizauii 6e3roTiBkoOBUX poO3paxyHKiB, iX opM, CTaHOapTiB
AOKYMEHTIB | JOKYMEeHTOoOo0iry, Wo BNpoBaMpKeHi B rocnogapcbkuii 060poT YKpaiHW, Ta BCTaHOBMEHNX NpaBu
BeJEeHHs KacoBuX orepawin.

2.1.14.5 BwvkopnCTOBYBaTU paxyHkW, y TOMY YMCHi paxyHKU 3i cneuianbHUM PEXMMOM iX BUKOPUCTAHHSA
Bi4NOBIOHO 4O BMMOI YMHHOMO 3aKOHOAaBCTBA YKpaiHW, HOPMAaTUBHO-MPABOBUX aKTiB 3 NMMTaHb BIOKpUTTSA Ta
3aKpUTTA paxyHKiB, 34iNCHEHHS onepauin 3a paxyHkamu Ta akTiB KabiHeTy MiHicTpiB YkpaiHu.

2.1.14.6 Y BigNoBiAHOCTI 3 YMHHWM 3aKOHOOABCTBOM YKpaiHM y3rogxyBaTu 3 BaHKOM CTpOKM 34aBaHHA
roTiBKOBOI BMPYYKM (roTiBkM) 00 Kacu baHky.

2.1.14.7 [ng cBoe4yacHOro ofep>aHHSA CyMu roTiBkn y cymi, wo nepesuiyye 50000 (M’ATaecaT TUcAY) rpMBeHb
a6o 5000 (n’atb Tucay) gonapis CLUA a6o 1000 (ogHa Tucsaya) €Bpo, HagasaTtu Jo baHky nonepeHio 3asBKy
npo HeobxigHy Cymy rOTiBKOBMX KOLUTIB He Mi3Hiwe HiX o 10-in roguHi poboyoro AHA, WO nepepye OH
OTPUMAaHHS rOTIBKU.

2.1.14.8 He nisHiwe HacTynHoro pobo4oro gHS NoBigoMnaT! baHk Npo BCi BUABMEHi HETOYHOCTi ab0 NOMUIKK
y Bunuckax 3 PaxyHky Ta iHLWMX JOKyMeHTax abo Npo HEBU3HaHHSA (HENIATBEPIKEHHS) MiACYMKOBOrO canbgo
3a PaxyHkom/PaxyHkamu.

2.1.14.9 TosigomnaTtn baHk npo 3apaxyBaHHA Ha PaxyHok KnieHTa KowWTiB, WO NOMY He HanexaTb. KnieHT
3000B’A3yeTbCSA MPOTArOM TPbOX POOOUNX OHIB 3 OHSA HAAXOAKEHHST KOLTIB ab0 3 AHS HAaXOMKEHHS Big baHky
NnoBiJOMIEHHSA MpPO 34IMCHEHHS MOMWMKOBOrO nepekasy, MNOBEPHYTU MNOMMUIKOBO 3apaxoBaHi KOWTU B
YCTaHOBMEHOMY 3aKOHOABCTBOM MOPSAAKY.

2.1.14.10BukoHyBaTu BCi BUMOrM BaHKy CTOCOBHO NMUTaHb MPaBOMIPHOCTI 34INCHEHHSA PO3paxXyHKOBO-KaCcOBUX
onepavuin Ta HagaeaTtu baHky iHpopmauito, HeobXiaHy Ansa cknagaHHs BaHkom 3BiTHOCTI BigNOBIAHO 40O BUMOT
HauioHanbHoro 6aHky Ta BignoBigHNX KOHTPOSOKYNX OPraHiB, a TakoX iHLWY iHbopMmauito BignoBiaHO 40 BUMOT
YMHHOrO 3aKoHOo4aBCTBa YkpaiHu Ta umx Mpasun.

2.1.14.11B wmexax, nepegbayeHVx YMHHMM 3aKOHOAABCTBOM YKpaiHW, BHYTPIWHIMU HOPMAaTMBHUMM
AokymeHTamu baHky, HagaBaTy baHky KOHTpaKTh, 4OBIOKN, MUTHI Aeknapalii Ta 6yab-sKi iHWwi HeoOXxigHi baHky
OOKYMEHTW Ta iHghopMauito ansa 3gincHeHHss baHkoM  BaniOTHOrO HarnsAay Ta iHWKX noknageHux Ha baHk y
BiNOBIOHOCTi 3 YAHHUM 3aKOHO4ABCTBOM YKpaiHU OYHKLIN KOHTPOMo. [JokyMeHTH, Wwo nogatotecst KnieHTom
0o baHky, maoTb 6yTK 0opopMneHi BignoBigHO 4O YMHHOIO 3aKOHOL4ABCTBA YKpaiHW.

2.1.15 BignoBiganbHicTb CTOPiH

2.1.15.1 3a HecBoe4vacHe (Mi3Hille HACTYNHOro AHA MiCrs OTPMMaHHS BiAMOBIAHOIO JOKYMEHTA) Y NOMUITKOBE
cnucaHHA 3 BMHU baHky cyMu 3 paxyHky KnieHTa, a TakoX 3a HeCcBoeyYacHe YM NOMUINKOBE 3apaxyBaHHS CyMMU,
slka HanexuTb BMacHWKy paxyHKy, baHk cnnadye KnieHTy neHto B po3mipi 0,1% Big HecBoeyacHo abo
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NOMWIIKOBO 3apax0oBaHOl (CMCAHOI) CyMU 3a KOXHUIN AeHb NPOCTPOYEHHS, ane He bGinbwe 10 BigcoTkiB cymu
nepekasy.

2.1.15.2 BbaHk He Hece BioNoOBiAanNbHOCTI 3a 3aTPUMKY 3A4INCHEHHSA PO3paxyHKiB, AKLLO Taka 3aTpMMKa BUHMKNA
BHacnigok nopyweHHs KnieHTom ymoB uwmx [lpaBun, y TOMy 4ucni BHacnigoK HECBOEYACHOrO HafaHHS
KnieHTom nnaTikHUMX OOKyMeHTiB abo y BMNagKy iX HeBiAnoBiAHOCTI BCTAHOBNEHVMM BMMOram 4v B pasi
BiACYTHOCTI kowWTiB Ha PaxyHky(ax) KnieHTa.

2.1.15.3 baHKk He Hece Bi4NOBIAANbHOCTI, SKWO MOMWUIIKOBE 3apaxyBaHHSI/CMUCAHHSA FPOLLUOBUX KOLUTIB 3
PaxyHky KnieHTa BigGynocbk 3 BUHM KnieHTa abo A10ro KoOHTpareHTiB.

2.1.15.4 KnieHT 3a HenoBigoMNeHHA baHKy Npo NOMMUIIKOBO 3apaxOBaHi Ha MOr0 PaxyHOK KOLUTK NPOTSAroMm
3-X OHIB Micrs OTpUMaHHSA BUMUCKM 3 paxyHKy, Ta/abo HenepepaxyBaHHS MOMMWITKOBO 3apaxOBaHUX Ha MOro
paxyHOK KOLUTIB NPOTSAroM TpbOX pob0oYMX OHIB Big AaTW HAOXOOKEHHST NoBigoMieHHs baHky npo 34iicHeHHS
NOMUIIKOBOro nepekasy cnnadye baHky neHto B po3mipi 0,1% Big cymu NnOMUIKOBOro nepekasy 3a KOXXHUN AeHb
noYMHal4M Big OaTU 34iIMCHEHHS NMOMWIIKOBOrO nepekasy A0 OHSA MOBEPHEHHSI rpoLllert BKIHOYHO, ane He
binbwe 10 BigcoTKiB CyMu nepekasy.

2.1.15.5 3a HeopgepxaHHA KnieHTOM 3aMOBreHoi roTiBku B cymi wo nepesuwye 50000 (m'atpecat tucad)
rpuBeHb abo 5000 (m’ate Tucay) gonapis CLUA a6o 1000 (ogHa Tucsya) €8po 3 BMHU baHky abo KnieHTa BuHHa
ctopoHa cnnadye 0,1% Big 3amoBneHoi cymu.

2.1.15.6 BignosiganbHiCTb 3a BigNOBIOHICTb iHOPMAaLii, 3a3HA4YEHOl B PO3PaxyHKOBOMY AOKYMEHTI, CyTi
onepadii, 3a AKOK 34INCHIOETLCA nepekas, Hece KnieHT, akui y pasi 1i HeBiANOBIAHOCTI Mae BigLwKoayBaTu
BaHKky 3aBOaHy BHACniAoK LbOro LWKoay.

2.1.15.7 BbaHK He Hece BiAMNOBiganbHOCTI 3a NOBHOTY Ta MNPaBUITbHICTb po3paxyHkiB KnieHTa 3 gepXaBHUMM
opraHamu, pUANYHUMUN Ta I3UYHUMKU ocobamum.

2.1.16 ®dopmu Ta NOPSAOK po3paxyHKiB

2.1.16.1 KnieHt obupae c¢opmn pospaxyHkiB nepegbadeHi 3akoHoM YkpaiHu “[po nnatikHi nocnyrn”,
HOpMaTUBHO-NPaBoBMMMK akTamn HauioHaneHoro 6aHky YkpaiHn. Taki hopMu po3paxyHKiB, K akpeanTruBHa,
BEKCernbHa bopMa po3paxyHkiB, pO3paxyHKM 3a AOMOMOro NMNATPKHUX KapTOK 3aCTOCOBYOTLCSA Ha NiacTaBi
OKpeMMX JOroBOpiIB.

2.1.16.2 KnieHT moxe nogasaTn 4o baHKy nnaTikHi IHCTPYKUiT K y naneposin (popmi, Tak i B €NeKTPOHHIN
dopmi 3acobamm cuctemn «KnieHT-6aHk», 3a ymoBU yknagaHHs 3 baHkom BignosigHoro [Jorosopy nocnyru.
2.1.16.3 TucbmoBi po3nopsiaxeHHs no PaxyHky nignucyBatumyTbesa KnieHtom / npeactaBHukoM KrieHta /
abo ynoBHoBaxeHot ocoboto KnieHTa. 3 HagaHHsM o baHky HaneXHum 4YMHOM OdOPMIIEHOI NAaTiKHOI
IHCTPYKLUiT B nanepoBin abo enekTpoHHI dopmi, 3aceigyeHoi nignucom KnieHta / ynoBHoBa)keHoOi ocobu /
[oBipeHoi ocobu KnieHTa Ta BigbuTkoM nedvatku (y pasi ii BukopuctaHHs), abo El, KnieHT Tum camum Hapae
3rogy Ha BUKOHaHHSA BignoBigHOT NnaTiXXHOT onepadii.

2.1.16.4 baHk Mae npaBO Ha CaMOCTIIHE MpPOBEAEHHA [AOroBiPHOTO CMMCAHHSA KOLWITIB, BU3HAYEHUX
MpaBunamu, 3 PaxyHky (iB) KnieHTa, Bigkputnx y BaHKy, 30kpema Ha CBOH KOpPMCTb B onnaTy Nocnyr 3a uum
[orosopom nocnyr, y TOMy 4ucri 3a onepauii 3 KyniBni/npogaxy/o6MiHy iHO3eMHOI BamnkTu, 3rigHO 3
Tapudamu baxky. 3 yknagaHHsam [Jorosopy nocnyr KnieHT Hagae 3rogy Ha BMKOHaHHS KOXHOI NnaTiKHOI
onepauii 3 [OroBipHOro CMMCaHHSA KoOWTiB, BM3HadeHoro [loroBopom Ta/abo [oroBopom BianoBigHOroO
BaHKIBCbKOro NPoayKTy.

2.1.16.5 lpoueHTn 3a 3anuukamy KoWTiB Ha PaxyHKy HapaxoByTbCA BaHKOM LLOMICAYHO B OCTaHHIN
pobounii AeHb PO3paxyHKOBOrO MICALSA 3a 3anmLLIKamMm KOLUTIB, siKi 3HaXoannmcst Ha PaxyHKy Ha KiHeLb KOXHOTO
onepauinHoro OHS NpoTSAroM po3paxyHKoBOro Micsus. pu po3paxyHKy NPouUeHTIB NpUAMaeTbCca akTuyHa
KaneHJapHa KinbKiCTb HIB Yy MicsALi Ta chaKTUYHA KinbKiCTb KaneHaapHUX OHIB y poui, SKWwo PaxyHok BigkpuTui
y HauioHanbHin BantoTi, adbo 360 gHiB y poui, Akwo PaxyHOK BiOKpUTWIA B IHO3EMHIN BantoTi, MPUYOMY OEHb
3apaxyBaHHSA KowWTiB Ha PaxyHOK i OeHb noBepHeHHs (chnnaTtu) KowTiB 3 PaxyHKy npuimaroTbCca npu
PO3paxyHKy NPOLIEHTIB SIK OAWNH AeHb.

HapaxoBaHi npoueHTn cnnavytoTbcss baHkoM He misHiwe HacTynmHoro pobo4yoro AHsA nicns ix HapaxyBaHHS
LLUNSAXOM 3apaxyBaHHS CyMU HapaxoBaHMX npoLueHTiB Ha PaxyHok KnieHTa.

2.1.16.6 Indopmauia npo onepadii 3gincHeHi KnieHtom 3a PaxyHkom BigobpaxaeTbca y BunmcLi, sky KnieHt
oTpumye 6e3nocepeaHbo B baHky abo 3acobamu cuctemm «KnieHT-6aHk».

2.1.16.7 baHk 3giMcHIOE onepalLii 3 npogaxy iHo3eMHOI BantoTy 6e3 oTpumaHHs Big KnieHta 3assu y Bunagkax,
nepenbavyeHnx HopMaTUBHO-NPaBOBMMM akTamu HauioHaneHoro 6aHky YkpaiHu.

2.1.17 Crpok aii [loroBopy 6aHKiBCbKOro paxyHKy, 3aKpUTTSl paxyHKY

2.1.17.1 [oroBip GaHKIBCbKOrO paxyHKy Aie MpoTAroM HEBU3HAYEHOrO CTPOKY Ta HabyBa€ YMHHOCTI 3 OHS
nignucaHHsa KnieHtom 1a Bankom 3assu-Lorosopy. Lis JoroBopy GaHKIBCbKOrO paxyHKy NMpUMUHSIETbLCS 3a
3rofot CTopiH abo y Bunagkax, nepeabayeHmx YMHHUM 3aKOHOLABCTBOM YkpaiHu Ta [Npasunamu.

2.1.17.2 3akpuTTa paxyHKy 34iNCHIOETbCA Ha nigcTaBi MMCbMOBOI 3asBu KnieHTa, y TOMy uucni HagaHoi
3acobamu cuctemm «KnieHT-6aHk»

2.1.17.3 PaxyHok KnieHTa 3akpuBaeTbCsl Ha iHWMX MigcTtaBax, nepenbavyeHnx YMHHUM 3aKOHOLABCTBOM
YKpaiHu, HopmaTMBHO — NPpaBoBUMU akTamun HauioHanbHoro 6aHky Ykpainu Ta ummun Npasunamm.

2.1.17.4 KnieHT Ma€e NpaBO MOPYLIMTU NUTaHHS NPO 3aKpuTTs PaxyHKy i posipBaHHA [oroBopy 6aHKIBCbKOro
paxyHKy Y pasi BiACyTHOCTi KOLUTIB Ha KOPECNOHAEHTCbKOMY paxyHKy baHky.

2.1.17.5 baHk Mae npaBo BuMmaraTu posipBaHHA [oroBopy OaHKIBCbKOTO paxyHKy Ta 3aKkpuTTH
PaxyHky/PaxyHkKiB:



- AKWO cyma rpoloBuUX KOLWTIB, WO 36epiraoTbes Ha PaxyHky/PaxyHkax KnieHTa, sanvwmnacs MeHLLo
Bif, MiHiManbHOro poamipy, nepenbadeHoro npasunamu banky abo [JoroBopom GaHKIBCbKOrO paxyHKy, SIKLLO
Taka cyma He Oypae BigHOBMEHa NpoOTAroM Micsius Bif AHsS nonepemkeHHs baHkom npo ue;

-y pasi BigcyTHOCTi onepauin 3a PaxyHkom/PaxyHkamu NpoTAromMm poky, SKWO iHWe He BCTaHOBIEHO
CrtopoHamu;

-y BUnNagkax, nepegbaveHnx 3akoHO4ABCTBOM, LLO Peryre BiAHOCUHM Y cdpepi 3anobiraHHsa Ta npotuaii
neranisauii  (BigMMBaHHIO) [OXOAIB, OAEPXaHMX 3MOYMHHUM LUASIXOM, (piHAHCYBaHHIO Tepopuamy Ta
piHaHCYBaHHIO PO3MOBCHAXEHHS 30P0Oi MacoBOro 3HULLEHHS;

- B iHLUIMX BMNaaKkax, BcTaHoBNeHMXx CTopoHamu abo 3akOHOM.

2.1.17.6 Banuwiok rpoLoBux KowTiB Ha PaxyHKy 3a BkasiBkolo KnieHTa nepepaxoByeTbCS Ha iHLINI paxyHOK
KnieHTa B cTpoku i B nopsaaky, BcTaHoBneHi baHkom. ®i3nyHa ocoba — mignpmnemelb, gisndyHa ocoba, sika
npoBaguTb HesanexHy npodeciiHy AiSnbHICTb 3anMLIOK TPOLUOBUX KOLWITIB HA paxyHKYy TakKoX MOXYTb
OTpMMaTK roTiBKOK 4epes kacy baHky.

2.1.17.7 BaHk moxe BigMoBUTUCS Big [JoroBopy 6aHKIBCbKOro paxyHKy Ta 3akputn PaxyHok:

-y pasi BigCyTHOCTI onepauin 3a paxyHkoMm KnieHTa npoTarom TpbOX POKiB MigpsA Ta BiACYTHOCTI 3anuLlKy
rPOLUOBUX KOLUTIB Ha LibOMY PaxyHky;

- y pasi HasBHOCTI nigcras, nepenbadeHux 3akoHom Ykpaiuum "lMpo 3anobiraHHa Ta npoTuaito neranisauii
(BioMuBaHHIO) poxofis, ofepXaHWx 3MOYMHHUM LUASXOM, (PiHAHCYBaHHIO Tepopu3My Ta iHaHCYBaHHIO
PO3MNOBCIOAXEHHS 36pOi MacoBOro 3HMLLIEHHA". 3anuULLIOK rPOLLIOBMUX KOLUTIB Ha paxyHKY KIli€HTa NOBEpTaETbCs
KnieHTy.

2.1.17.8 Tpo dakT 3akpuTTHa paxyHKy baHk nosigomnse KnieHta. Take noBigoOMNeHHs MOXe 34iNCHI0BaTUCS, B
TOMY 4uChi, ane He BUWKIIOYHO, 3acobamMu TenekoMyHikauilnHOro 3B’A3Ky, 3a [JONoMOrow 3acobis
iHdopMaUiiHuX, iHpopMaLiiHO-TeNekoMyHikauinHnx cuctem (email, SMS, cuctemu «KnieHT-BaHk» TOLLO).
2.1.17.9 baHk He 34i1cHI0E 3aKkpuUTTS PaxyHKy 3a 3aaBot0 KnieHTa, sSIKWO rpoLloBi KOWTH, WO PO3MilLeHi Ha
PaxyHky, 3amopoxeHi abo diHaHcoBI onepadii 3a PaxyHkoM 3ynuHeHi BiAnoBiaHO 40 3aKOHOAABCTBA 3 NMUTaHb
(piHAHCOBOrO MOHITOPUHIY, @ TAKOX B iHLUMX BUNagKax, SKWo 3akpuTTst PaxyHKy cynepeunTb BUMOram YMHHOMO
3aKOHOJABCTBa Ta HOPMaTUBHO-NPABOBMKX aKTiB.

MaBa 2.2 BipKpUTTA KapTKOBUX paxyHKiB Ta 06CNyroByBaHHA KOPNOPATUBHMUX MAATDKHUX
KapToK

221 bBaHK y nopsgky Ta Ha ymoBax, BU3HA4YeHUX YMHHUM 3aKOHOAABCTBOM YKpaiHu, [lpasBunamu,
MpaBunamm KOPUCTYBaHHS MNATIXKHO KapTkoto, emitoBaHo AT « AFPOIMPOCTIEPIC BAHK» (Jogatok 1 go
uux MNpasun), Tapudamu Banky Ta 3rigHo npasun BignosigHoi MINC, BigkpuBae KnieHTy KapTKOBUI paxyHOK,
BuroTosnsie Ta Bugae Oepxatento/Oepxatenam BIK 3 vinom Ta TexHonorieto PayWave, sika € BnacHicTio
Banky, Ta MNIH-kon, HeobxigHWI ona 3gincHeHHa onepadin 3 BIK. Oepxatens Ta Tvn BIK Bu3sHavyaeTbca
KnieHTom y HagaHin baHky AHKkeTi-3asBi Ha BMAaYy KopnopaTMBHOI NNaTiKHOI KapTku (gani AHkeTa-3asBa) 3a
BCTaHoBMeHow baHkom dopmoto.

2.2.2 baHK 3[ifcHIOE pO3paxyHKoBO-kacoBe obcnyroByBaHHS KnieHTa, y TOMy uucni: Buaae
KnienTty/Oepxatento roTiBkoBi KowTn B Kacax baHky, 6aHkomaTax, BUKOHye onepaldii Knienta/Oepxartensa no
po3paxyHKax 3a ToBapw i MOCMyrn y TOProBO-CEPBICHIN MepeXxi Ta Mepexi [HTepHeT, siki 06CnyroByoTb KapTKu
MIC, Ta agincHioe iHWwi onepadii BignosiaHo ao moxnunsocTten BINK. BantoTHuM Harnag 3a onepadigmm 3 BrK,
30iCHIOETBLCS BiANOBIAHO OO YMHHOIO 3aKOHOA4aBCTBa YKpaiHW.

2.2.3 OepxaTtenb/OepxaTeni 3aiicHIOTb onepauii 3 BukopuctaHHam BIK He goBlie cTpoky (TepmiHy) aii,
3a3HadeHoro Ha BIK. [Oepxatens/Oepxarteni 3060B’s3aHi goTpumyBaTtucb ymoB [lpaBun, y TOMy u4ucni
Mpasun kopucTtyBaHHA BIK, ski € HeBig'emHOro YactuHoto [Npasun, a Takox po3miweHi Ha OdiuiiHomy canTi
Banky. [Npu ubomy, KnieHT caMOoCTiNHO BperynboBye B3aEMOBIAHOCUHN 3 KOXXHUM [epxaTtenem/depxaTtensmum
CTOCOBHO BUKOPUCTaHHA HagaHoi im BIK Ta goTpymMaHHA HMMKW YMOB LifIbOBOrO BMKOPUCTAHHS KOLUTIB Ha
KapTkoBoMy paxyHky. BINK He nignsrae BukopuctaHHio ocobamu, siki He € [epxatensamu.

2.2.4 3a BigKpuTTA KapTKOBOro paxyHky, sunyck BINK Ta 3giicHeHHs onepauin 3 X BUKOPUCTaHHAM KrieHT
cnnayye baHky KomicinHy BuHaropofy 3rigHo 3 Tapudgamm banky. baHk mae npaBo BHOCUTU 3MiHU 0 Tapudis
BaHky, y nopsagky BctaHoBneHoMy Linumu Mpasunamu.

2.2.5 3a KopuCTyBaHHS 3anuiikamMu KOWTiB Ha PaxyHky BaHK LLOMICAYHO HapaxoBye MPOLEHTWU 3rigHo 3
Tapudamu baHky y BantoTi PaxyHKy 3a 3BiTHUIA MicsiLb | 3apaxoBye ix Ha PaxyHok. HapaxyBaHHSA npoueHTiB
3[iNCHI0ETLCA BaHKOM LLOMICAYHO, BMXOOAYM i3 LWOAEHHMX 3anuwikiB Ha PaxyHky (meTog "dakTt/dakt" ans
paxyHKiB y HauioHanbHin BantoTi). Cnnata npoueHTiB KnieHTy 30iNCHI0ETBCS LLOMICSYHO, NICNsi pO3paxyHKOBOIro
LMKy, WO npoBoanTbcsi BaHkoM y OCTaHHI pobouii AeHb KOXHOro Micsius, ane He nidHiwe pobo4yoro AHs
HaCTYNHOro 3a 3BiTHUM.

2.2.6 bBbaHk 3060B’A3yeTbLCA:

2.2.6.1 Hagatu MNMepconanizoBaHy BINK npotsirom 7 (cemn) poboynx gHiB 3 MOMEHTY HafaHHsi KnieHTom AHKeTu-
3aaBu Ha Bunyck BI1K, a Takox BHeceHHs KnieHToM BignoBigHWx nnat i komicin 3rigHo 3 Tapudamu baHky,
Hepxatento, Ha im’s sikoro BINK emitoBaHa abo [JoBipeHi ocobi KnieHTa, 3a yMoBM iX 0COOMCTOro 3BEPHEHHS
8o baHky, ineHTudikauii Ta Bepudikadii depxxatenst BIK/OosipeHoi ocobu.

Buaava MIH-kogy 3pivicHioeTbea baHkom Wwnsixom HagcunaHua Oepxatento MIH-kogy Ha Homep MoGinNbHOro
TenedoHy, BkazaHun y AHkeTi-3aaBi abo B 3akputomy NIH-koHBepTI. AKTUBALA KAapPTOK 34INCHIOETLCA NiCns:



OTpuMaHH4A nnatixHoi kapTku Ta [NIH-koay Oepxatenem/JosipeHnmu ocobamm 3 opopmneHHsam Posnnckn npo
OTPUMAaHHS UiHHOCTel, abo nigTBEpAKEHHSIM OTPUMAHHS Y cnocid, Bu3HaveHu 6aHkoM (nowTta, Hoea lMNowrTa,
Kyp’epcbka crnyxba, Towo).

2.2.6.2 be3koWTOBHO HajaBaTuh LWOMICAYHY BUNUCKY No PaxyHky KrieHTa He nisHiwe neploro 6aHKiBCbKOro
OHS1 KOXKHOTO HaCTYMHOro MicsaLs, y TAakOMy NOPSAAKY:

- LUNSAXOM CaMOCTilHOro oopMyBaHHS BUNUCkn KrniieHTom B cuctemi « KnieHT-6aHk»;

- WNAXOM HagaHHA/HagcunaHHa bankom Bunucku Ha nucbmoBui 3anut KnieHTa, y cnocib, BU3HaYeHwuin
KnieHTom B AHkeTi-3asBi.

2.2.6.3 Y Bunagky BTpatu abo kpagikku BINK npunHaTth BignosigHy iHgopmauito Big KnieHta/lepxartens Ta
3abnokyBaTtu aBTopu3adito no briK.

2.2.6.4 Pos3bnokyBatu BIK, wo 6yna 3abnokoBaHa 3 iHiuiatneu KnieHta un baHky 3rigHo ymoB umx lMpasun
TiNbKM nicna HapgaHHA KnieHTom BignoBigHOT NMMCbMOBOI 3asiBM Ta BUMKOHAHHSA HUM HaneXHuX 3000B’A3aHb
3rigHo i3 unmm MNpasunamu.

2.2.6.5 Y Bunagky onpoTecTyBaHHA KnieHTOM onepauii, siki nepeadayaloTb CrMcaHHsA KOWTiB 3 PaxyHky -
MiHIManbHWIA CTPOK PO3rnsay NpeTeHsii Ta BigWKoAyBaHHA (3a YyMOBW MO3UTUBHOIO pesynbTaTy po3rnsagy)
CMMCaHMWX KOLUTIB 3 paxyHKy cknagae:

2.2.6.5 a.) akwo onepadii, L0 ONPOTECTOBYIOTLCS, MPOBOAMMMUCS Y 0BCNYyroByoUnx NpucTposix baHky—14aHis;
2.2.6.5 6.) AKLL0 onepadii, WO ONpOTECTOBYIOTHLCS, NPOBOAUMNNCA Y NPUCTPOSIX iHWKX BaHkiB — 45 gHis.

[o BperynioBaHHa npeTeHsii KnieHTa Ta 3'acyBaHHA OGCTaBMH MOMWIIKOBOrO CMWCAHHSA KOWTIB 3 PaxyHky
KOLUTW, paHille crnucaHi 3 PaxyHKy, He MOHOBIIOIOTHLCS.

2.2.6.6 Y Bunagky nNOBTOPHOIO OMNPOTECTYBaHHS OCKapXeHux KnieHToM onepaudi ekBaMpom 3rigHo 3
npasunamu MINC, cTpok po3rnsagy npeTeHsii Ta BigwWKoayBaHHSA (3a YMOBU NO3UTUBHOTO pe3yrbTaTty po3rnsagy)
cnmcaHux kowTiB KnieHTy moxe 6yTu 36inbweHnin go 180 gHie.

2.2.7 KnieHT 3060B'A3y€ETHLCA:

2.2.7.1 JoTtpumysaTuch Npaemn kopuctyBaHHs BI1K, He posronowysaTu cBin MIH-koa, 36epirati okpemo Big
kapTku MIH-koa. Y Bunagky posronoweHHs MNIH-kogy, Knient/depxatens 3060B'13aHUN HErakHO CMOBICTUTU
npo ue baHk, npu ubomy BaHk He Hece BiANOBIAANbHICTL 32 HEMPaBOMIPHE CNUCAaHHSA KOWTIB 3 PaxyHky Yepes
posronoweHHs MIH-kogy.

2.2.7.2 OnnayysaTv BignoBigHO A0 Aitoumx Tapudie BaHky nocnyrn baHky no npoBegeHHIO po3paxyHKiB 3
BukopuctaHHam Bl1K, a TakoxX cymu KOMICii, iHWMX nnaTexis, Wo € Hacnigkom abo BMHMKNW B pe3ynbTari
BukopuctaHHa BIK BignosigHo oo gitoumx Tapudis baHky.

2.2.7.3 BigwkogoByBaTu cymun 36UTKIB BaHKy, MOHeceHMX y pe3ynbTaTi BukopuctaHHs BIK 3 nopylweHHsm
ymoB lNpaswun, MNpasun kopuctyBaHHa BIK.

2274 paHn4Ha cyma KoLTiB, WO gocTynHa KnieHTy npoTaroM NeBHOro nepioay Ans 34iMCHEHHSA onepavin
i3 3actocyBaHHAM BIK cTaHOBUTbL MOTOYHWMIA BUTPATHMI NiMIiT KrnieHTa i 064MCNIOETBCS SK CyMa 3anuLuKky Ha
PaxyHKy 3a MiHycoM cymu 3abnOKOBaHUX, ane He CMMCaHuX KOLITIB Yy Mexax BCTaHOBIeHoro baHkom nimiTy
[o0oBoi akTuBHOCTI. KnieHT 3000B’A3aHMii NpoBOANTM BUTPATU Mo PaxyHKy B Cymax, Siki He NepeBULLYyOTb
MOTOYHOrO BMTPATHOro MimiTy. . JliMiT BpaxoBylOTb BMMOIMM HOPMaTUBHUX akTiB WoOAO0 OBMexeHb Mo
NPOBEAEHHIO PO3PaXYHKIB.

2.2.7.5 Tlpn BUHWMKHEHHI HeCaHKLUioHOBaHOro osepapadTy (nepesBuTpaTv BUTPATHOrO MiMiTy) no PaxyHky
Bigwkoaysatn baHky cymy oBepapadTy, a TakoX MNPOLEHTM 3a KOPUCTYBaHHA oBepapaddToM, LUMAXOM
BHeceHHs1 Ha PaxyHok rpoLuoBumx kowTiB. KnieHT BignoBiaae 3a noBepHeHHs1 3aboproBaHoOCTi 3a oBepapadTom
BCiMa KoLITaMun, ManHOM, ManHOBMMU MpaBamu, LLIO MOMY HanexaTb.

2.2.7.6 OTtpumaTty BunyweHi Ha im’'a OepxaTenis BINK B baHky He ni3Hiwe 60 (wictoecaTn) kaneHgapHUX AHIB
nicns nogaHHA AHKETU-3asBM1 Ha iX BUrOTOBMEHHS 3 BIOMITKOIO Y PO3NUCLi NPO OTPUMAHHS LLIHHOCTEMN.

2.2.7.7 ToeigoMnaTn nucbMoBO baHk Npo noMunkoBe 3apaxyBaHHA Ha PaxyHok KnieHTa kowTis, WO nomy
He Hanexartb.

2.2.7.8 MpunmaTty Ha cebe Bcto BigNoBiganbHICTE 3a AoTpumaHHsa Mpasun kopucTtyBaHHA BIK Ta onnaty
BCiX orepauiu, 3aincHeHnx 3a gornomoroto BrK, BunyeHnx 4o PaxyHky.

2.2.7.9 O6oB’s13k0BO, ¥ MOMeEHT oTpumaHHsa [epxaTtenem Kaptku, nignucatn Kaptky [epxartenem 3i
3BOpPOTHOro 6OKy y BiABegeHOMY Ha KapTui micui onsa nignucy.

2.2.7.10 Hapatn kapTky Tinbkv [lepxaTtento, Ha iM’'s SIKOro BOHa BMIOTOBMEHa, O3Hanomutu Oepxartens 3
Horosopowm Ta lNpasunamu kopuctyBaHHA BIK. MepegaTtu BINK JepxaTento nvwe 3a yMOBU 34iIACHEHHA HUM
B MOMeHT oTpumanHs BIK nignucy 3i 3sopoTtHoro 6oky BIK y BigseaeHomy onsa nignucy micu,.

2.2.7.11 OpepxyBaTn Bunuckm no PaxyHky B BaHky He nisniwe 10 4yMcna KOXHOro Mmicaus y cnocio,
BU3Ha4veHun MNMpaBunamn. HeoTprmaHHA BUNUCKKN He 3BinbHsAE KnieHTa Big BignoBiganbHOCTI 3a [JoroBopoMm.
2.2.7.12 Y pasi BUABMNEHHS BTpaATN abo HE3aKOHHOIO BUKOPUCTaHHA BIK um obrpyHTOBaHOI Nigo3py HacTaHHS
LMx 06CTaBMH BXUTU BCIX MOXIMBUX 3ax0iB 4115 IX YCYHEHHS Ta HeraiHo CnoBiCTUTM Npo Taki obcTaBuHM baHk
i3 3a3HaYeHHAM HOMepa Ta [JaTu 3akKiHYeHHs CTPOKYy Ail KapTKUM 3a HacTynHUMKW eTanamu npoueaypwu
OnoKyBaHHS:

a.) 3a renedoHamu: 0-800-505-555 (6e3kowITOBHO Ha TepuTopii YkpaiHu) Ta +380(44) 290-93-10 (LUeHTp
o6cnyroByBaHHSA KIi€HTIB) 3 0060B’A3KOBUM NiATBEPAXEHHSIM YCHOIo NOBiAOMNEHHS1 KOAOBUM CIIOBOM,
obpaHum [epxaTtenem i HaBeaeHUM y AHKeTi-3asaBi Npo il BUNYCK;

6.) nucbmoBO 3asBot 3a nignucom KnieHTalOepxkatens/[oBipeHoi oco6u wWNsAXoM ocobucToro
nogaHHA 3asaBu go AT «ArPOIMPOCIIEPIC BAHK».



[MucbMoBe NoBiOMMEHHS NOBMHHE MICTUTU AeTanbHi 06¢cTaBuHu BTpaTtu BIK Ta Bigomi AepxaTtento o6cTtaBnHm
1l HEe3aKOHHOro BUKOPUCTaHHA. MOMEHTOM ofepXaHHA noBIJOMMEHHs npo BTpaTy abo He3akoHHe
BukopuctaHHa BIMK BBaxaeTbca pata i 4ac opepxaHHA bBaHky nucbMOBOI 3asBM 3a NignuUcom
Knienta/depxatens/[osipeHoi ocobu. Lle He no3basnse KnieHTa npasa y Bunaaky sTpaTtu bIK 3BepHyTuCS i3
BiANOBIOHOI 3a5BOK0 40 NMPaBOOXOPOHHUX OpraHiB.

2.2.7.13 Y pasi BTpatn BlNK go momeHTy ogepxaHHsa BaHkom nosigoMneHHs npo ii BTpaTy HECTM MOBHY
BignoBiganbHiCcTb 3a Bci onepauii 3 BIK, 3aiicHeHi TpeTimn ocobamu, 3 BigoMa abo 6e3 Bigoma [epxatens.
2.2.7.14 3pincHioBatn onepauii 3 6e3roTiBKOBOI onnaTtu ToBapiB (MOCMyr) Ta OAepXyBaTu TOTIBKY i3
3actocyBaHHAM BIK BUKMOYHO Yy TakmMx BMNagkax:

- OOEepXaHHs TOTiBKM Yy BamnoTi YKpaiHM ANnsa 30iACHEHHS PO3paxyHKiB, MOB'SI3aHUX i3 BUPOOHMYUMMU
(rocnogapcbkvmu) notpebamu, y TOMy Yuchi Ans onnaty BUTpPaT Ha BIOPSOXKEHHS B Mexax YKpainu, 3
ypaxyBaHHAM OOMeXeHb, YCTaHOBMEHMX HOPMAaTUBHO-NPaBOBUMM akTamu HauioHanbHoro 6aHky YkpaiHu 3
NUTaHb perynioBaHHs roTiBKOBOro 0biry;

- 3[iICHEHHA pO3paxyHKiB y ©e3roTiBKOBIM (popMi, NOB’A3aHMX 3i CTATYTHOK Ta roCnogapCbKOK AiSNbHICTHO,
BUTpaTaMu NpeacTaBHULIBKOTO XapakTepy, a TakoX BUTpaTaMu Ha BiapSaKeHHsI B Mexax YKpaiHu;

- ofepaHHSA roTiBKM B iIHO3EMHI BantoTi 3a Mexamu YKpaiHu ons onnatu BUTPaT Ha BiapsmKeHHS;

- 30iiCHEHHS po3paxyHkiB y 6e3roTiBkoBin hopMi B iHO3EMHiN BantoTi 3a Mexamu YKpaiHu, nos’dA3aHux 3
BUTpaTaMu Ha BiApAIKEHHA Ta BUTpaTaMu NpeCcTaBHULBKOIO Xapakrepy.

KowTn, aki cnucaHi 3 PaxyHky KnieHTa 3a onepauismu 3 kopnopaTtusHoto BIK, BBaxaroTbCa BUgaHMMu nig, 3BiT
HepxaTento.

KoHTponb 3a LiflbOBUM BUKOPUCTAHHAM KOLUTIB 3 PaxyHKy 3 BUKOpUCTaHHAM koprnopatuHoi BIK 3gincHioeTbeA
KnieHTom.

2.2.7.15 KopnopatueHi BINK He 3acTocoByoTbCA AN BUNnaT 3apobiTHOT nnaTy, iHWKX BUNNaT couianbHoro
XapakTepy, a TakoX AN onnatu B iHO3eMHIi BamnioTi AOroBOpiB (KOHTPAKTIB), WO 3AINCHIOETLCH Bid iMEHI
pes3naeHTiB Ta NpeacTaBHULTB PUANYHUX OCIB-Hepe3naeHTiB.

2.2.8 lNpaBa baHKy:

2.2.8.1 BHocuth 3miHn B Tapudm Bbanky, MNpasuna (Mnasa 2.2 Posginy Il Mpaswun), y Tomy uucni MNMpasuna
KOPUCTYBaHHA NNaTiXHO0 kapTkoto, emiToBaHo AT «ATPOIMPOCIIEPIC BAHK» (JogaTok 1 Mpaswn), npo wo
iHdopmyBaTn KnieHTa 3a 15 (M’ATHaguATh) KaneHgapHWX AHIB A0 OHSA BBEOEHHS HOBUX TapudiB B Git0 LLMSAXOM
po3MileHHs oronoweHb Ha OdiuinHomy canti BaHky www.ap-bank.com , y Micusix 3aranbHOro gocTyny B
npumiweHHi baHky Ta horo CTpykTypHMUX nigpo3ginie Ta/abo y sBunuckax 3a PaxyHkom KnieHTa, HanpaBreHHs
nosigomneHHs. Akwo KnieHT npoTarom LbOro CTPOKy, He 3BepHyBcA B baHk gns posipBaHHs [oroeopy,
BBaXaeTbCs, WO KnieHT noromkyeTbCca Ha noganblue o0cnyroByBaHHsS Moro PaxyHKy 3a HoBuMM Tapudamu
BaHky. byab-siki 3MiHM | fonoBHeHHS B NMpaeuna / Tapudun baHky 3 MOMEHTY HAbyTTS HUMM YMHHOCTI, 32 YMOBM
AOTpUMaHHs npoueayp nosigoMmneHHsa KnieHTa, Wwo BkasaHi B uux lMpaBunax, ogHakoBO PO3MNOBCIOAXKYIOTLCS
Ha BCix ocif, wo yknanu fdorosip 3 baHkom, B TOMy 4uchi i Ha TuX, XTO yknas [Jorosip paHiwe gatn HabyTTs
3MiHamu YnHHocTI. Tig gito 3miH Ta gonoBHeHb B Tapndu banky nignagatoTe BCi onepadii, BigobpaxeHHs SKkmx
no PaxyHky BigOyBaeTbCs, NOYMHAKOUM 3 4aTh HAbYTTA YMHHOCTI TaKUMKU 3MiHaMN Ta AOMNOBHEHHSAMM.

2.2.8.2 lpu HenoraweHHi KnieHTomMm HecaHKuioHOBaHoro osepApadpty no PaxyHky go 5 uucna micaus,
HaCTYMHOro 3a MicAueM NOro BUMHWUKHEHHS, B6rnokyeaTtun gito ycix BIK, BunyweHux go PaxyHky, 4O MOBHOroO
noraweHHs1 3aboproBaHoCTi (HecaHKUiOHOBaHOro oBepApad Ty i BiACOTKIB 3a KOPUCTYBaHHA OBepApadToM)
KnieHTom.

2.2.8.3 MpunuHuutn pgito JoroBopy, y pa3i HeoTpumaHHa KnieHtom/Oepxatenem/OoBipeHoo ocoboto,
sBunyweHnx BIK B BaHky npoTtarom 60 (Wwictaoecatv) kaneHaapHUX AHIB Micns nogaHHsa AHKeTU-3asiBU Ha 1X
BUrOTOBNEHHA (3a YMOBU BIACYTHOCTI iHWWX akTuBHWUX BI1K, BunyweHux po PaxyHky). He oTpumaHi
Knientom/Oepxatenem BINK 6nokytoTbCsa Ta 3HMLLYIOTLCS, @ KOLWTKU, crinadeHi KnieHTom 3a ix ob6crnyroByBaHHs,
He BiJLIKOAOBYIOTLCA.

2.2.8.4 BcraHoBnoBaTM Ta 3MiHWOBaTM niMiTM [06OBOI aKTMBHOCTI 3 MeTow 3abesneveHHs 6Gesneku
pospaxyHkiB Knienta (Oepxatens), nosigommslun npo ue KnieHTa 3a 2 (aBa) 6aHKIBCbKMX AOHi Y NOPSAKY
HoTudikauii, nepeabadeHomy n. 2.2.8.1. MNpasun.

2.2.8.5 baHk mae npaBo y Oydb-SKU MOMEHT Ha CBill po3cyd 3yMMHUTK Yv Npu3ynuHnTuk gito BIIK, a Takox
BiaMoBUTU KnieHTy y il NOHOBMNEHHI, 3aMiHi 4n Bunycky Hooi BINK y pasi nopyweHHa KnieHTom O0yab-skux ymos
Horoopy Ta/abo Mpaewn un MNpaeun kopuctyBaHHs BIK.

2.2.8.6 TumyacoBO npu3ynNnuUHATKA aBTopu3auito onepauin 3 BukopuctaHHam BIK [epxatenis 3 meToto
nonepeKeHHs Yn NPUNUHEHHS MOXIMBUX HE3AKOHHUX YN HenoroaxeHux 3 baHkom gin 3 BukopuctaHHsam BIK
(To6TO B pasi HassBHOCTI MiJo3pK NPO LWaxpancTBo Micns BiANOBIQHOMO MNOBIJOMITEHHS CUCTEMM MOHITOPUHTY).
BaHk poknage 3ycunb Ang nosigomneHHs KnieHTa npo npusynuHeHHs aBTopu3alin, oAHaK He Hece
Bi4NOBIJANbHOCTI 3a MOXINUBI MPAMi YM OMNOCEPEAKOBaHI 36UTKM, SKi MOXYTb OyTM noHeceHi KnieHTom B
pesynbTati Takux 4in.

2.2.8.7 Axwo nigo3pu y waxpanctsei 3 BukopuctaHHAM BIK KnieHta nigTBepaxytoTees, KnieHT gopydae baHky
HagaBaTu HeobxigHy iHopMaLilo MiXKHapPOAHUM NIAaTKHUM CUCTEMaM Ta MPaBOOXOPOHHUM OpraHam.

2.2.8.8 baHk mae npaBo 3akpuTn PaxyHok KriieHTa y pasi BiACYTHOCTI pyXy KOLUTIB 3a LM pPaxyHKOM MpOTArom
OOHOrO POKY.

2.2.8.9 baHk mae npaBo 3akpuTu PaxyHok, skwo y KnieHta Hemae aitouunx BIK, emitoBaHMx Ao Lboro PaxyHky.
Mpu ubomy BaHk nosigomnsae KnieHTa WNsaxoM HanpaBneHHs NoBiAOMITEHHA MPO Take 3akputTa PaxyHky Ta
Nnpo KOMICiliHy BUHaropopgy, sika Moxe 6yTn ctarHyta baHkom 3a o6cnyroByBaHHSA PaxyHky.
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2.2.8.10 baHk mae npaBo 3ynuHu (6nokysatu) gii BINK y pasi nigo3pu waxpancbknx Ain Ao NpoBeAeHHS
ycniwHoi Bepudpikauii depxatenem KapTku yepes LieHTp o6cnyroByBaHHs KnieHTiB (N.2.2.7.12. a)).
2.2.8.11 baHk ma€ npaBoO Ha Yac BCTAHOBIIEHHS NMPaBOMIPHOCTI Nepekasy 3yNMHATU 3apaxyBaHHS KOLUTIB Ha
PaxyHok KnieHTa y pasi HaaxomkeHHs Big 6aHKy-iHiLiaTopa NoBigOMNEHHSA NPO HEHANEXHUIN nepekas KOoLUTIB.
2.2.9 TpaBa KnieHTa:
2.2.9.1 CamocCTinHO posnopsamkaTmucs kowTtamm Ha PaxyHky 3 BukopuctaHHam BI1K, B mexax BuTpaTHOro
nimity Ha PaxyHky Ta obmexeHb, BCTaHOBIIEHUX YMHHUM 3aKOHOAABCTBOM YKpaiHu, 3actocoBytounm BIK sk
3acib ans 6e3roTiBKOBOI onnaTtu 3a ToBapy (Nocnyrn) Ha nignpuemMcTBax Toprieni (Nocnyr), Ans nepepaxyBaHHs
KOLUTIB 3i cBOro PaxyHKy Ha paxyHKM iHLIMX OCi0, Ansi onnaTtu 3a ToBapu (mocnyru), Kynisns (ogepXaHHs) Skmux
3[INICHIOETLCSA B CUCTEMAaXxX €fIeKTPOHHOI KOMepLii, a TakoX SK 3acid Ansi ogep)XaHHSA ToTiBKM B Kaci baHky,
NMyHKTax Buaadi roTiBku Ta 6aHkomaTtax baHky Ta iHWKx BaHkie, wo obcnyroeytoTh BIK nnaTtixHOT cuctemum
Visa International (CLWA), Towo.
2.2.9.2 3pgincHioBatn posnopsgxkeHHss PaxyHkom 6e3 BukopucTaHHs BI1K, BukniovyHO Ans nepepaxyBaHHSA
KowTiB Ha BnacHwui PaxyHok, BigkpuTuii y banky, ans yoro KnieHt nogae o baHky lNMepenik ynoBHOBaXkeHMX
0cCib Ta JOKYMEHTH, Lo NiATBEPKYIOTb NOBHOBAXEHHS OCIb Ha po3nopsakeHHst PaxyHKOM.
2.2.9.3 lMonoBHoBaTN PaxyHOK LWNAXOM BHECEHHSI FOTIBKOBMX KOLUTIB Yepes3 Kacy, nepepaxyBaHHA KOLWTIB 3
iHWKX paxyHkiB KnieHTa, a TakoX 3a paxyHOK KOWTIB iHWMX OCi6 3 iXHbOro AOPYYEHHSA 3 ypaxyBaHHAM
06MeXeHb, BUSHAaYEHMX YNHHUM 3aKOHO4aBCTBOM.
2.2.9.4 3MiHMTK iCHYtOUMIA Ba30BUIA YN 3MiIHEHUI BaHkoM niMIT 4O6OBOI aKTUBHOCTI.
2.2.9.5 OckapxuTn byab-aKy onepauito no PaxyHKy npoTtarom 15 (n'aTHagusaTu) kaneHgapHWX LHIB nicns
OAEP)KaHHA BUNUCKM MO PaxyHKy LWNsSXoM HagaHHA B BaHk npeTeHsii B NMCbMOBOMY BUrNSAAi NigTBEPAXEHY
AOKYyMeHTaMu (Komii YekiB, paxyHkKiB, 3amoBrieHb i T.n.). Yci noganbwi Aii CTopiH no Takin onepadii 6yayTtb
NPOBOAMTUCS BIANOBIAHO OO0 BHYTPILWHIX npoueayp banky i npasun MIIC. Y Bunagky HeHagaHHS NMUCbMOBOI
npeTeHsii B baHk no BkazaHum y BUNUCLi onepauism y 3a3Ha4yeHn y LbOMY MYHKTI TEPMiH, onepauii 3a3HayeHi
y BUNUCL,i BBaXXAtOTbCA NIATBEPIKEHNUMU | OCKAPXKEHHIO B MOAANbLUOMY He MignaraiTb.
2.2.9.6 Ockapxysatu 4yepe3 baHk He Ginbwe 5 (N’ATv) onepauin, Aki KnieHT BU3Hae Takumu, Wwo He Bynu
npoBefeHi HUM ocobucto abo 3 1oro Bigoma. KnieHT MOromxyeTbCd, WO MpeTeHsii no onepauisx, Lo
nepeBuLLYIOTb 3a3HayeHy KinbKicTb, MpunmaroTbea baHkom 0o po3rnsay Tinbku 3a ymosu nepesunycky BIK.
3a nepesunyck BINK ctaryetbcsa komicinHa BuHaropoga BignosigHo Ao Tapudis banky. 3assa npo nepesunyck
BIMK moxe 6yTn HanpaeneHa oo baHky 3acobamu Cuctemmn «KnieHT-BaHk».
2.2.9.7 Tpwu Hesrogai 3i amiHamu Tapudis baHky, posipsaTtu gito [loroBopy 3 ypaxyBaHHsM Bumor Npasun.
2.2.9.8 3abnokyeatn onepadii no BINK wnsaxom ixHboro 6nokyBaHHs B MINC Ta/abo BHYTPIWWHIA cucTeMmi
eMiTeHTa 3i cnnaTtoro KOoMicii 3rigHo 3 Tapudgamm baHky.
2.2.9.9.0pepxyBaTu B baHky HoBy BIK npu BTpaTi (ncyBaHHi, kpagixui) BI1K, a Takox y pasi 3akiH4eHHS CTPOKyY
aii BIK 3i cnnatoto komicii arigHo Tapudis BaHky.
2.2.10 Mopanok 3AiMCHEHHA pOo3paxyHKiB
2.2.10.1 BipobpaxeHHs npoBegeHux onepauin 3a PaxyHkom KnieHTa 340IMCHIOETLCS Yy BanioTi paxyHKy.
lMonoBHeHHA PaxyHKy 3AINCHIOETBCA MnWe y BamoTi PaxyHKy LIMAsSXOM Ges3roTiBKOBOro nepekasy rpoLuoBUX
KowTiB abo BHECEHHS rOTiBKOI Yepesd kacy baHky. 3apaxyBaHHSA rpoLIoOBUX KOWTIB Ha PaxyHOK 34iNCHI0ETLCA
B A€Hb iX HAOXOMKEHHS, ane He Mi3Hiwe HacTYNHOro onepauinHoro AHs.
2.2.10.2 KnieHT Hagae unm JooroBopom BaHky npaBo camMocCTilnHO, 6e3 4O4aTKOBOrO NOroMKeHHs 3 KrieHToM,
NPOBOAMWTU CUCaAHHA Ha KOPUCTbL baHky:
2.2.10.2 a.) kowmig 3 lioeo PaxyHKy 6 po3mipi, o dopigHoe abo ekgigarnieHmMHuUU cymi Kowmig, rno onepauyisx
3 8UKOpUCMAaHHAM KapmKu, ma Harpaensamu ix Ha 8idwkodysaHHs aumpam, noHeceHux baHkom Ha Kopucme
MIIC y 38’a3ky i3 30ilicHeHHsIM makux onepauili. CriucaHHsI 3a3Ha4yeHuUX Kowmig 30iliCHIEMbCS Ha BUKOHAHHS
8umoe ekealpis, sucmasneHux 00 onnamu 4depe3d MIIC, He nisHiwe 45 (copoka m’amu) OHie 3 damu
nposedeHHs onepaujii 3 sukopucmarHam BlIK. lNpu ubomy 6 pasi empamu BlK baHk criucye cymu kowmie 3a
gumozamu, sucmasrneHumu 9o ornnamu 3a rnepiod, Wo MUHy8 3 MOMeHmYy eusieneHHs1 [epxxamenem empamu
BIK do momeHmy odepxaHHsi baHkoM riosidomneHHs1 8i0 [epxamens npo empamy BlIK, nidmeepdxeHoz2o
io2o NuUcbMOo80I0 3as180t0 32i0HO ymos lNpasurt;
2.2.10.2 6.) cymy 3abopzaogaHocmi 3a HecaHKUiOHO8aHUM 08epOpaghmoM, CyMu HapaxoeaHux npoueHmise ma
iHwux komiciti ma wmpadgie 32i0Ho Tapucgpie baHKy 3 i020 PaxyHKy y pO3Mipi ma y mepMiHu, 8CmaHOo8eHi
yumu lNpasunamu.
2.2.10.3 3a onepauiamu 3 BukopuctaHHam BIK, 3giicHeHumun y BantoTi, BigMiHHIA Big BanioTn PaxyHky
pO3paxyHOK 34INCHIETLCS 3a KypcoMm, BcTaHoBneHnM baHkom ans onepadin 3 MK (gani — Kypc 1K), kypcom
MIIC.. Ha paTy yknagaHHs faHOro JoroBopy BantoTol po3spaxyHkis i3 MINC 3a mixkHapoaHMK onepadiamu €
ponap CLUA, 3a BHYTPILHLO YKPAiHCbKUMMU - TPUBHS.
2.2.10.4 Y Bunagky po3bikHOCTEN BanioTuh nraTexy Ta BanioTn PaxyHky KnieHT ynoBHOBaXkye Ta Aopy4ae
BaHky camocCTiiHO 3AiiCHIOBaTK KOHBEPTAaLilo KOLWWTIB Ha PaxyHKy y BanoTy nnartexy.
2.2.10.5 BbaHK BUKOPUCTOBYE HACTYMHWUI NOPSAOK BU3HAYEHHS KypCy NepepaxyHKy iHO3eMHOI BanioTu nig yac
BuKkopuctaHHs KnieHtom MK:
3a onepauigmu 3 BukopucTaHHam BIK 3a kopaoHoM, BigKpUTKX y HauioHanbHin BantoTi YKpaiHu 34iNCHIOITLCS
Taki po3paxyHKu:
- Y pasi 3giicHeHHs onepalii y Jonapax CLUA, kowTu cnucytoTbes 3 PaxyHKy KnieHTa B cyMi onepadii, Lo
KoHBepTOBaHa y BantoTy PaxyHky no Kypcy K, BctaHoBneHoro baHkoM Ha gaTy npoBefeHHs Takoi onepadil.
- Y pasi 3giicHeHHsa onepadii y BanoTi BigmiHHIA Big Jonapa CLUA, kowTu cnucyoTbes 3 PaxyHKy B CyMi



onepadii, wo koHsepToBaHa B [Jonapu CLUA 3a kypcom MIMC VISA, 3 nogansLUo0 KOHBEPTALLiE€ B HaLiOHamNbHY
Bantoty no Kypcy lNK, BctaHoBneHum baHkoM Ha gaTy npoBeaeHHs onepaLlii.

3a onepauigamu 3 BukopucTaHHsaM MK B mexax YkpaiHu BigkpuTUX B iHO3EMHI BanioTi 34iMCHIOIOTLCA TaKi
PO3paxyHKu:

- Y pasi, akwo K emitoBaHa B Jonapax CLUA un €Bpo, KowTK cnucyoTbea 3 PaxyHky B cymi onepadii, Lwo
KoHBepTOBaHa y BantoTy PaxyHky Knienta no Kypcy MK, BctaHoBneHum baHkom Ha gaTy npoBeAeHHst onepadil.
3a onepauismm 3 BukopucTaHHAM [MK 3a KOpAOHOM, BIiOKPUTUX B iHO3EMHIN BantTi 34INCHIOIOTHCS TaKi
PO3paxyHKu:

- Y pasi, gKwo 3aiicHieTbea onepadia y Oonapax CLA un €Bpo, KowTn cnucyoTbed 3 PaxyHKy B CyMmi
onepawii, SKLWO BanTa onepauii Ta paxyHky cniBnagalTb, abo B CyMi KOHBEPTOBAHIM y BarntoTy paxyHKy no
kypcy MINC VISA Ha gaTy npoBefeHHs onepaldiii, y pasi sKLio BantoTa onepadii Ta BantoTa paxyHKy BiAMiHHi.
Akwo 3aincHETbCA onepadis B BantoTax BiamiHHUX Big Jonapa CLUA, kowTy cnucyoTbesa B CyMmi onepadii, Wo
kKoHBepTOoBaHa y BantoTy [lonap CLUA 3a kypcom MINC VISA Ha gaTy npoBeaeHHs onepaLii.

Mpwn iHibitoBaHHI onepauil, aKa 34iMCHI0ETBCS i3 3aCTOCYBaHHAM BigMoOBIAHOMO Kypcy, KnieHT norogxyetbca 3
TVMM, WO AaTta 34iMCHEHHS onepalii MoXe Bigpi3HATUCA Bi4 AaTW CMUCAHHA KOLWITIB 3 PaxyHKy (aatn obpobku
MIC ciHaHcoBOI onepauii), TOMy MOXe BWHMKATU KypcOBa Ppi3HWUS, SKa nignsarae noraweHHo
(BigwKkoayBaHHO) B MOBHOMY 00cA3i KnieHToM sk norogykeHa BignoBigHO 40 Lboro nyHKTy [oroeopy.

2.2.10.6 T1IH-kogQ BMKOPUCTOBYETLCSH, 30KpeMa, Npwv 34iNCHEeHHI onepadin Yyepes 6aHkomatun. Habip MIH-kogy
NpOBOANTLCH NICMNS MOSIBA BiANOBIAHOrO Hanucy Ha Aucnnei 6aHkomaTty. Y BuNagky OdepKaHHS roTiBKW y
B6aHkomaTi abo npoBeaeHHs onepauin Yepes POS-tepminan, ysegeHun MNIH-koa piBHOUIHHUI BRacHOPYy4YHOMY
nignucy Oepxatensa. KnieHT Hece noBHY BignoBiganbHiCTb 3a BCi onepadii 3 BINK, 3giicHeHi 3 BUKOPUCTaHHAM
MiH-koay.

2.2.10.7 KnieHT norogxyeTtbca, Wo baHk He Hece BignoBiganbHOCTi 3a NoBepPHEHHSA KnieHTY KOLWTIB, siKi cnucaHi
3 PaxyHKy BHacnigok He3akoHHOro, sik Ha Aymky KrieHTa, BMKOPUCTaHHA KapTKW, SKWO A0 Takoro i
BMKOPUCTaHHsSI MaB MicLe xo4a 6 oanH BUNagok:

a.) akwo KnieHmom He 6yno HadaHo gidomocmel npo Homep MobinbHo2o menegoHy [epxamens BlK ons
akmuseauii baHkom nocnyau GSM-banking 3 iHgbopmyeaHHsi baHkom [epxamens npo eudamkosi onepauyii,
30ilicHeHi 3 sukopucmaHHsam tozo blMK\pekesisumis BI1K;

6.) Axkwo Knienmom/Lepxxamenem He 6yno 3abrokoeaHo sudamkosi onepauii 3a BI1K nicns ompumaHHs
nepwozao sms-nogidomneHHs 8i0 baHKy npo onepauito, siky KnieHm/[ep>xamesib 8u3Hae K HeCaHKUiOHO8aHY;
8.) baHkom ripuliHaMe piweHHs rpo 8idnosiOHicmMb nidnucy Ha AoKyMeHmax, ski NidmeepaXyomb orepauito i3
BIK ma nidnucy Knienma/Lepxxamens y 3asei-LJozoeopi | 3asiei-aHkemi, abo Ha Kapmui;

2.) sakwo KnieHm 3a 3asieor 36inbwiue posmip niMim akmueHocmi, ecmaHosneHul baHkom abo 3Hs8 8ci
obmexeHHs1 wodo asmopu3sauyii 3a onepayismu 3 BlK;

0.) skwo Knienm He noeepHys 6 baHk bI1K 3a onepauismu 3 KO0 gucmasusg rnpemeH3sito abo moeepHys maky
Kapmky 6e3 nidnucy Hepxamerns;

e.) akwo Knienmom/[epxxamenem 6yno nopyweHo lNpasuna kopucmysaHHsi bIK, euknadeni y yux lNpasunax
00 damu He3aKkoHHO20 sk Ha OymKy KnieHma, sukopucmarHs BlIK.

2.2.11 BignoBiganbHicTb BaHky:

2.2.11.1 baHk Hece BiAnNOBiAarNbHICTbL 38 CBOEYACHICTb 3apaxyBaHHs KOWTiB Ha PaxyHok KnieHTa. Y Bunagky
NMOpYLLIEHHA CTPOKIB 3apaxyBaHHA KOLWWTIB Ha PaxyHok BaHk cnnavye KnieHTy 3a KOXXHUA AieHb NPOCTPOYKUN NEHIO
y po3mipi noaginHoi obnikoBoi ctaBku HauioHansHoro baxky YkpaiHu, Wwo gisna y nepiog 3a Skui cnnavyeTbes
neHs Bif CyMM HECBOEYACHO 3apax0OBaHUX KOLUTIB.

2.2.11.2 baHK Hece BignoBiganbHICTb 3a cBoeYacHicTb 6nokysaHHs BIK. KnieHT He Hece BignoBiganbHiCTb 3a
TpaH3akuii, wo ©Oynu npoBedeHi 3 enekTpoHHOKW asTopu3auieto no BIMK nicna oTpumaHHa BaHkom
NOBIZOMITEHHSI NPO BTpaTy abo He3akoHHe BUKkopucTaHHA BIIK.

2.2.11.3 bBaHk He Hece BignosiganbHOCTI y BuNagky BigmoBu B obcnyroByBaHHi BIMK npeacrtaBHuMkamu
nignpvemcTB Toprieni i cpepun nocnyr abo BiaAMoBa Oyna BMKNMKaHa TEXHIYHMMU npobnemamu 3 6oky MIMC, wo
3Haxo4uTbCH No3a KOHTponem baHky.

2.2.11.4 BaHK He Hece BignoBiganbHiCTb 3a Oyab-siki onepauii 3 kKapTKoto, 34iACHEHI 3 BUKopucTaHHsam MIH-
Koay.

2.2.11.5 baHKk He Hece BignoBiganbHOCTI 3a onepadii, Wwo 6ynu npoBeneHi 6e3 enekTpoHHOI aBTopm3auil
(mignimiTHI) y BUNagKy sIKWo Taki onepadii manu micue npotsarom 10 gHiB nicns nogaHHs 3assu KnieHtom npo
BHeceHHs1 Homepy BIMK go nanepoBoro cton-cnucky nnatikHOi cuctemm abo sikwio KnieHT BigMOBMBCA Big
BHeceHHsi Homepy BINK oo nanepoBoro cton-cnucky nnaTipkHOI cMcTemu.

2.2.11.6 baHKk He Hece BignNoOBiganbHOCTI 3a nNpoBedeHHs onepauin 3 BukopuctaHHam BIK, BuaaHoro
npeacTaBHuKy KnieHTa 3a JOBipeHICTio.

2.2.12 BipnoBiganbHicTb KnieHTa:

2.2.12.1 KnieHT Hece nNOBHY BIiANOBIganbHICTL 3a onnaTty Bcix onepauin no PaxyHky, 3pobneHux 3
BuKopucTaHHsaM BIMK no oTpyumaHHsa BaHkoM NoBigoOMMeHHs Npo BTpaTy abo He3akoHHe BUkopucTaHHs BIK.
2.2.12.2 HeoTpumaHHs BUNUCKK He 3BinbHs€e KnieHTa Big BukoHaHHA ymoB [Jorosopy/[pasun.

2.2.12.3 KnieHT gopy4ae, a baHk mae npaBo y BUNaaKy NnOMUIKOBOro 3apaxyBaHHA baHkom kowwTiB Ha PaxyHok
cnucyBaTtu 3 PaxyHky B 6e3ymMOBHOMY NopsiaKy i 6e3 4oOaTKOBOro Y3rompKeHHSA/MoromkeHHs i3 KnieHtom cymu
TakMx MNOMWIMKOBO 3apaxoBaHux KowrTiB. [lMpu ubomMy KnieHT Hece BignoBiganbHICTb 3a MNOraweHHs



HecaHKLUioHOBaHOro oBepapadTy Ta HapaxoBaHUX BIACOTKIB 3a HeCaHKUiOHOBaHWW oBepapadT, SKLIO
BUHUKHEHHSI HeCaHKLioHOBaHoro osepapadpty 6yno obymMoBNeHO BUKOPUCTAHHAM MOMUIIKOBO 3apaxoBaHMX
KOLUTIB.

2.2.13 TepmiH gii Ta po3ipBaHHsa [JoroBopy

2.2.13.1 Jorosip BCTynae B cuny 3 gHa nignucadHa KnieHtom Ta baHkom 3assu-[orosopy i gie 4o noBHOro
BUKOHaHHA CTopoHamMn cBOix 3060B’s13aHb. TepMiHn gii BIN1K BkasaHi Ha ix nuuesin cTopoHi. Akwo BI1K
NnepeBUNYCKaAeTbLCA Ha HOBUIM TepMiH Aii abo BunyckatoTbes HoBi BINK go PaxyHky, To TepMmiH aii [loroBopy
aBTOMaTUYHO MPOAOBXKYETbCSA A0 MOBHOIO BMKOHaHHSA CTopoHamu CBOiX 3000B’A3aHb 3a onepaudisimu,
3ginicHeHnmn 3a ummn BIK. 3akiHyeHHs Tepminy gii BINTK He o3Havae 3akiHYeHHs1 TepMiHy aii [loroBopy.
2.2.13.2 TepeBunyck BINK nicns 3akiH4eHHst TepMiHy ii Oii moxe 3gincHioBaTucss baHkom 6e3 gogaTKoBOro
norompxkeHHs 3 KnieHtom y Bunagky HagBHOCTI HA MOMEHT 15 yncna octaHHboro micausa TepmiHy aii BrK, Ha
PaxyHky KnieHTa koLTiB, A4OCTaTHIX ANs BUKOHAaHHSA HUM CBOIX (hbiHaHCoBKX 3060B’3aHb nepep baHkom wogo
nepesunycky BINK B nopsaky 6€3ymMoBHOIo 4OroBipHOro CnMcaHHsa Ta HEOTPUMaHHA BaHKOM 3asBuM Ha 3aKpUTTA
paxyHky Bif KnieHTa 3a 15 kaneHgapHux gHiB 40 AaTtu 3akiHYeHHsA TepMiny aii BIK. Y Bunagky He3gaTHOCTI
KnieHTa BMKoHaTu cBOI hiHaHCOBI 3060B’A3aHHs, baHk Mae npaBo He nepesunyckatn BITK Ha HOBWUIA TEPMIH.
2.2.13.3 TpeTeHasii, wo BuHMKatoTb y KnieHTa B Mexax fii [loroBopy, peryntototbca Npasunamm, BHYTPILLHIMK
HOpMaTUBHMMK OOKyMeHTamu baHky, npaBuMnamy nnaTiKHUX CUCTEM i YMHHMM 3aKOHOAABCTBOM YKpaiHW.
Cynepeykn i HeMOpPO3yMiHHS, LLIO MOXYTb BUHUKHYTK Mixk CTOpoHamm B Mexax Aii [loroBopy, No MOXIMBOCTI
BUPILLYIOTBCS LWINSIXOM neperoBopiB Mk CTopoHamun. B pasi HegocsarHeHHst 3rogyM — 3rigHO 3 Aitlounm
3aKoHO4aBCTBOM YKpaiHu.

2.2.13.4 3a 6axaHHsM KnieHTa [oroBip po3puBaeTbcs i PaxyHOK 3akpuBaeTbCsl Ha NigcTaBi MOro NMCbMOBOT
3asBU, a TaKOX B iHLWIMX BMNagkax, nepeabadyeHnx YMHHUM 3akoHodaBcTBOM. [pu nogavi 3asBu Ha 3akpuTTA
KapTKOBOrO paxyHKy 3anuLIoK KowTiB noBepTaeTbCsl KnieHTy, a KapTKOBMI paxyHOK 3aKpuMBAETbCS Micrs
3aKiH4YeHHA 45 gHiB 3 AaTy nogaHHA 3asBu B baHk Ta 3a ymMoBM BUKOHaHHSA 3060B’A3aHb CTOpPIH 3a [loroBopom.
2.2.13.5 Banuwok rpoloBux KowTiB Ha PaxyHky 3a BkasiBkolo KnieHTa nepepaxoByeTbCA Ha iHLINIA paxyHOK
KnieHTa B CTpokmM i B nopsgky, BcTaHoBneHi baHkom. ®isnyHa ocoba — nignpuemeup, disnyHa ocoba, sika
NpoBaanTb He3anexHy npodeciviHy AiSNbHICTb 3anUWOK TPOLUOBUX KOLWITIB HA PaxyHKY TaKOX MOXYTb
OTpMMaTK roTiBKOK 4Yepes kacy baHky.

naBa 2.3 BiakputTa Bknagy (aeno3uty) «CTpokoBUN»

2.3.1 baHk Bigkpuae KnieHTy BknagHun (Oeno3vTHWi) paxyHok (PaxyHok), Ta npunmae Ha PaxyHok Big
KnieHTa rpoLwuoBi KOWTK B CyMi Ta Ha yMOBaXx, Siki, BU3Ha4eHi y 3asasi — [lorosopi.

2.3.2. KnieHT 3060B’A3yeTbCs NPOTAroM TpbOX poboymx gHiB 3 gatu nignucaHHsa KnieHtom ta baHkom 3asasu-
HoroBopy 3abe3ne4ynty 6e3roTiBKOBE 3apaxyBaHHsi HA PaxyHOK rpoLLoBMX KOLTIB B CyMi, BU3HA4eHin B 3asBi-
[oroBopi. Y pasi HeHagxoaXeHHs Ha PaxyHOK cymu Bknagy NpOTAroM CTPOKY, HaBe4eHOro Yy LibOMY MYHKTi
Mpasun, Jorosip BBaXaeTbCsa Takmm, LLO He BigOyBcsa Ta PaxyHOK 3akpuBaEeTbCS.

2.3.3 MNopsaaok HapaxyBaHHA Ta cnnaT NPOLEHTIB 3a KOPUCTYBaHHSA BKNagom

2.3.3.1 HapaxyBaHHa bBaHKOM MpoUEHTIB 3a KOPWUCTYBaHHS BKMaZOM 30IACHIOETbCA Yy BanoTi BKnagy
LLIOMICAIYHO Y OCTaHHiIn pobo4nin eHb KOXHOro KarneHgapHoro Micsils, a Takox y AaTy NoBEpHEHHs Bknaay /
AaTy NPOAOBXEHHS CTPOKY Aii BKNagy. 3a Bknagamu, LWo po3milleHi KnieHToM Ha CTPOK MEHLL HiXX O4MH Micsaub,
3a yMOBM, LLO CTPOK iX Aii He BKMoYae OCTaHHin pobounii AeHb MicsLS, HapaxyBaHHS NPOLIEHTIB 34iMCHIOETLCH
TiNbKW y AaTy NOBEPHEHHS BKNaay / AaTy NpOAOBXEHHS CTPOKY Ail Bkriagy.

Y pasi, SKLWo AaTa noBepHeHHs Bknaay / AaTy NpOAOBXEHHSA CTPOKY Ail Bknaay npunagae Ha Hepobounin AeHb,
NPOLEHTN HapaxoBYKOTbCHA Yy nepwuin pobounin geHb Micns gatv noBepHeHHs Bknagy. lMpu HapaxyBaHHI
NPOLIEHTIB AeHb 3apaxyBaHHS rpOLLOBMX KOLITIB HA PaxyHOK Ta IeHb NOBEPHEHHS rPOLLIOBUX KOLUTIB 3 PaxyHKy
He BPaxoBYKOTbCS.

2.3.3.2 Ina HapaxyBaHHS MPOLIEHTIB BUKOPUCTOBYETLCA hakTUYHA KiMbKiCTb AHIB Yy poui Ans BKragiB B
HaujioHanbHin BantoTi, Ta 360 gHIB y poLi AN BKMadiB B iHO3eMHi BanioTi.

2.3.3.3 CnnaTa NpoueHTIB 3a KOPUCTYBaHHS BKIagoM, 3anexHo Big obpaHux KnieHTom ymoB GaHKiBCbKOro
BKIagy, 3OIMCHIOETLCS Yy BanioTi BKMNAgy Ha NOTOYHMIA paxyHok KrieHTa, BigkpuTui y BaHky abo B iHLIOMY
DaHKy YkpaiHu Ta BusHaveHun Knientom y 3asasi-Jorosopi npo HagaHHA 6aHkiBCbKOi nocryr abo Lnsxom
3apaxyBaHHs Ha 4eno3NTHUIN paxyHoK (KanitTanisawisd) y HaCTynmHOMY NopsaKy:

2.3.3.3 a) [ns exknadis 3i WoMICSYHOK0 8UMIamor npoueHmis:

CnnaTa NMpoueHTIB 3a KOPUCTYBAHHA BKNaAOM 3AiNCHIOETBCS LLOMICAYHO Yy nepwui poboumn geHb nicns
3aKiHYEHHST KOXXHOrO 3BiTHOTO MICSILS, @ TakoX y AaTy MOBEpHEeHHs Bkragy / AaTy NPOAOBXEHHS CTPOKY Aii
BKnagy. Y pasi, SKWo AaTta NoOBEpHEeHHSA Bknagy / gata nNpogoBXEHHS CTPOKy Ail BKragy npunagae Ha
HepoboYMI OeHb, chnfata HapaxoBaHUX MPOLEHTIB 3OIACHIOETLCA Yy MepliMin pobounii OeHb nicns gatu
NoBepHEHHs BKNaay / 4aTu NpoAOBXEHHSA CTPOKY Ail BKnaay.

2.3.3.3 6) 4ns eknadie 3 unnamoro rnpoueHmie 8 KiHui CmpokKy:

Cnnata nNpoLeHTIB 3a KOPUCTYBaHHA BKNaOM 34iMCHIOETLCA Y ATy NOBEPHEHHS BKNaay / aTy NPOAOBXEHHS
CTpOKY Aii Bknagy. Y pasi, SKWwo AaTa NnoBepHEHHs BKnagy / Aata NpoAoBXEHHSA CTPOKY Ail Bknaay npunagae
Ha HepobO4YMI OeHb, cnnata HapaxoBaHWX NPOLEHTIB 34IMCHIOETBCA Yy Nepwnii pobounii AeHb nicna aatu
NoBEepHEHHs BKnagy / 4aTv NPOAOBXKEHHS CTPOKY Aii BKnagy.

2.3.3.3 B) [ns eknadie 3i WoMicsI4HOK 8UNIamoro npoueHmis (kanimanisauisi):



CnnaTta nNpoLeHTIB 3a KOPUCTYBaHHA BKNaAoOM 34iMCHIOETHCS LLUNAXOM iX 3apaxyBaHHsi Ha PaxyHoK LLoMica4HO
y nepwmn pobounin AeHb Nicnsa 3akiHYEHHS KOXHOro 3BiTHOrO MicAus. Y gaTy NOBepHEHHs1 Bkragy cnnarta
NPOLIEHTIB 32 KOPUCTYBAHHA BKNaAO0M 3INCHIOETLCA LUNAXOM iX 3apaxyBaHHS Ha NOTOYHUN paxyHOK KnieHTa,
BM3HayeHu y 3assi-Jorosopi. Y pasi, aKkLio AaTa NOBepHEHHS BKNaay npunagae Ha Hepobounii AeHb, cnnaTta
HapaxoBaHMX MPOLEHTIB 34INCHIOETLCA Y NepLumii pobounin AeHb Nicnst AaTu NOBEPHEHHS BKNaay.

2.3.3.4 baHK He HapaxOBy€ Ta He Chfayye NPOLUEHTU 3a KOPUCTYBAHHA BKMNaAoM Micns AaTh NOBEPHEHHS
BKMaay, 30Kkpema y BunagKy HeMOXITMBOCTI NoBepHEHHST BaHkoM Bknagy Ta HapaxoBaHWX BiANOBIAHO 4O YMOB
Lboro [loroBopy NpOLEHTIB Ha NOTOYHUI paxyHoK KrieHTa 3 nigctas, Wwo He 3anexaTb Big baHky.

2.3.3.5 B pasi HaknageHHsa Ha PaxyHok KnieHTa apeluTy BignoBigHUMM AepXXaBHUMMK OpraHamu y Bunagkax,
nepenbavyeHnx YHHUM 3aKOHO4ABCTBOM, NPOLIEHTU 3a BKMaAoOM 3a BECb CTPOK apeLuTy He HapaxoBYHTbCA Ta
He cnnavylTbes.

2.3.3.6 3a iHBeCTULINHNM BKNagoM, PO3MILLEHUM HPUAMYHOK 0COb0 — Hepe3naeHToMm (iHBecTopom) BaHk
0[jHOYaCHO, 3i CNNaTol NPOLIEHTIB 3@ KOPUCTYBaHHS BKNAaAOM YTPUMYE NodaTok 3 A4OXOAIB HepeanaeHTa (aani
— nogatok) B po3mipi 15% Big cymun HapaxoBaHUX NPOLEHTIB.

Y pasi konu KnieHT BBaxae, LWo 3 noro goxodis 6yno yrpumaHo cymy nogaTky, ska NepeBuLLye HanexHy o
cnnatv BIiAMOBIAHO A0 HOPM MDKHapoOOHOro [OroBOpY, PO3rfsia MUTaHHA MNpO BiALKOAYBAHHS Pi3HMLI
34iNCcHI0ETLCA KrieHTOM CaMOCTIMHO LWNSXOM 3A4iIMCHEHHST OMILIMHOrO 3BEpPHEHHS [0 OpraHy AepXKaBHOil
nogaTkoBoi cnyxbm 3a micuesHaxomkeHHAM BbaHky, y nopsigky, BM3HA4YE€HOMY YMHHMM 3aKOHO4ABCTBOM
YKpainu.

2.3.4 Nopsapok NnoBepHEeHHA BKNagy

2.3.4.1 MNoBepHeHHA BaHkoM BKNaay 34IMCHIOETLCH Yy AaTy NOBEPHEHHS BKMady, a SKWO AaTa NOBEpPHEHHS
BKIagy € HepobouMM [OHeM, MOBEPHEHHS BKMNagy 34iNCHI0ETbCA Y Meplmin pobounin OeHb nicns aatu
NoBEPHEHHS BKnagy.

2.3.4.2 baHkK 34iMCHIOE NOBEPHEHHSA BKNady Ha nigcTasi MMCbMOBOI 3asiBM NPO 3aKpUTTA paxyHKy, HagaHoi
KnieHTom Jo0 OHS nOBepHeHHs Bknagy. 3asiBa Mpo 3aKkpuUTTS paxyHKy moxe O6yTu HagaHa KnieHTom Takox
3acobamu cuctemm «KnieHT-6aHk».

2.3.4.3. KowTn 3 Oeno3uMTHOro paxyHKy MOBEpTalTbCs LUMSAXOM MepepaxyBaHHA Ha MOTOYHUM paxyHOK
KnieHTa, Bigkputun y baxky, abo B iHwomy BaHky Ykpainu, Ta Bu3HaveHun y 3assi-[orosopi.

2.3.4.4 BaHk 3aKkpvBa€e OENO3UTHMIN paxyHOK Ha HACTYMHWUIN BaHKIBCbKUIA AeHb NiCMs NOBEPHEHHS BKNaay.
2.3.4.5 [locTpokoBe NOBEPHEHHS BKNaay 00 AaTU 3akiH4eHHs Bknagy He J03BONSETLCS.

2.3.5 YMOBM npoaoBXeHHs1 CTPOKY Aii Bknagy

2.3.5.1 Y Bunagky, HeHagaHHs KnieHTOM y CTpoku Ta B MOpsiAKy, Wo nepenbadeHi n 2.3.4.2 umx Mpasun
NUCbMOBOI 3asBM NPO 3aKpPUTTA paxyHKy, baHK Mae npaBo NpoaoBXKyBaTK CTPOK Ail Bknagy KOXHOro pasy Ha
TOW caMuiA CTPOK, Ha sIKUI BiH ByB po3milieHuni BignosigHo ao 3assu-[oroeopy. Po3amip NpoLEeHTHOI cTaBku
3a BKMagoM, SIKMMA TakMM YMHOM MPOAOBXEHO, AOPIBHIOBATMME PO3MIpY MPOLEHTHOI CTaBKW, BCTAHOBMEHOI
Bankom onsa 6aHkiBCbKOro BKNagy Ti€i X CTPOKOBOCTI B Takill e BamntoTi Ha AaTy NPOAOBXEHHS CTPOKY Ail
BKMNaay.

2.3.5.2 baHK He 3[iACHIOE NPOAOBXEHHS CTPOKY Ail BKNagy 3 BMNNATO BiACOTKIB LUASXOM NpUEgHaHHSA A0
cymu BKnagy (kanitanisadieto).

2.3.6 3miHa po3Mipy NpouUeHTiB 3a BKNagom

2.3.6.1 Y BuNaaKy iCTOTHUX 3MiH Y KpeauUTHO-piHaHCOBI cUCTEeMi KpaiHU, KOH IOHKTYPU rPOLLOBUX PUHKIB, 3MiHW
obnikoBoi cTtaBku HauioHaneHoro 6aHky YkpaiHm Ta/abo HopmaTtumeiB HBY no 060B’si3KOBOMY pe3epByBaHHIO,
a TakoX HasiBHOCTI iHWMX 06CTaBuH, Lo He 3anexaTb Big baHky, CTOPOHWU OOCArNM 3roam BBaXaTh HacTaHHS
Taknx OOCTaBMH iCTOTHOK 3MiHOW o06cTaBuH, AkumMu CTOPOHU KepyBamnucs Mpu BU3HAYEHHI PO3Mipy
NPOLEHTHOT CTaBku Npu yknagaHHi Jorosopy. MNpu HacTaHHi Byab-sKoro i3 3a3HavyeHux Bunagkie baHk mae
npaso iHiLitoBaTN 3MiHM YMOB [loroBopy 040 po3Mipy NpoLeHTIB 3a Bknagom (NpoueHTHOI CTaBKKW) Y NOPSAKY,
BU3HA4YeHoOMy nyHkTamu 2.3.6.2 — 2.3.6.3 Npasun.

2.3.6.2 [lpo 3miHy po3mipy npoueHTiB baHk nosigomnse KrieHTa wWnAaxoM HanpasneHHsa nucra 3
NoBIAOMMEHHSIM Mpo BpyyeHHs. [poTtarom 30 (TpmauaTy) kaneHgapHWX gHIB 3 MOMEHTY BiagnpasneHHss baHkom
Bka3daHoro nucta KnieHt 3060B’da3aHni 3'asutnca Ao bavky ans yknagaHHsa [JoroBopy nNpo BHECEHHS 3MiH
PO3Mipy NPOLIEHTHOI CTaBku. HoBa NpoueHTHa CTaBka MOYMHAE LiiTU 3 MOMEHTY BHECEHHS BignoBigHUX 3MiH
0o Jorosopy Lunaxom yknagaHHsa [JoroBopy Npo BHeECEHHS 3MiH. CTOpOHM Aocarnu 3rogu, Wo AaToko, 3 Kol
NOYMHAETbLCA BiANiK 3a3HaYeHOro BULLE CTPOKY, BBAXAETbCA AaTa, 3a3HayeHa Ha KBUTaHLUIl, ska HaJaeTbcs
BaHky BigogineHHsM 3B’A3Ky Npu BigMpaBreHHI nMcTa 3 MOBIAOMIMEHHSIM MPO BPYYeHHsi, abo paTta, ska
3a3HayvyeHa B MOBIAOMINEHHI, sike oTpumaHe KnieHTom/[peactaBHMKOM /YNOBHOBaXeHO ocoboto KnieHTa
ocobucto y baHky.

MignucanHs KnieHtom JoroBopy npo BHeceHHs 3MiH Ao Jorosopy npo Bknag (genosnt) « CTPOKOBUN» 3 HOBOKO
NPOLEHTHOI CTaBKOI CBIiAYMTb Npo 3rogy KrieHTta 3i amiHamu ymos [Jorosopy.

2.3.6.3 Y Bunagkax, konu npotarom 30 (TpuausiTu) KaneHgapHux HiB 3 AHA BignpaBneHHs bavkom nucta npo
3MiHy npoueHTHOI cTaBkm KnieHTy BignosigHo o n. 2.3.6.2. lNpasun, KnieHT He nignucas [orosip npo
BHeCeHHs 3miH o [JoroBopy, Ha 31-ui geHb [Jorosip BBaXaeTbCs po3ipBaHuM, a baHk 3000B’A3aHMi B LIeN xe
OEHb NOBEPHYTU cymy Bkragy pa3om 3 HapaxOBaHUMU NPOLIEHTaMM.

2.3.7 TepMiH pii Ta npunuHeHHs JoroBopy

2.3.7.1 Oorosip npo Bknag (oenosut) «CTpPOKOBUM» BCTynae B CUIy 3 MOMEHTY nignucaHHsa KnieHToMm Ta
BaHkom 3asiBu-[orosopy Ta aie 3a 3rogoto CTopiH 4O MOMeHTY BunnaTtn baHkom KnieHTy Bciel cymu Bknagy i
npoLueHTiB 3a unm Bknagom.



2.3.7.2 Jorosip npo Bknag (aenosnt) « CTpOKoBUA» BBaXaeTbCHA po3ipBaHUM, a 3060B‘a3aHHA CTOpiH 3a HUM
— NPUNMHEHUMU, AKLLO NpoTarom 3 (Tpbox) poboumx AHiB 3 [atu noyatky Bknagy Ha PaxyHok He HaginayTb
rpoLwoBi KowTn KnieHTa.

2.3.7.3 PosipBaHHs Ta 3miHa [JoroBopy npo Bknag (4eno3nt) « CTpoKoBMN» B OO4HOCTOPOHHBOMY NOPSAAKY He
JOMycKaeTbCH, KpiM Bunagkie, npamo nepenbaveHux uumu lNMpaBunamu ta/abo YMHHUM 3aKOHOOABCTBOM
YKkpainu.

Maea 2.4 BigkputTta Ta 06CcnyroByBaHHA 6aHKIBCbKMX paxyHKiB Ha BUMOry Ta pPO3MillleHHA
KOLUTIB Ha LIMX paxyHKax

2.4.1 Mpotarom 1 (ogHoro) pobo4yoro aHa nicnga nignucanHs 3aseu — Jorosopy baHk Bigkpusae KnieHTy
PaxyHok Ha Bumory (Hagani — PaxyHoOk) Ta 3aiicHioe onepauii 3a PaxyHKOM Yy Mopsiaky, BU3HayYeHOMY
MpaBunamn Ta 3 ypaxyBaHHAM YycTaHoBneHoro [lpaBunamu pAnd BignosigHOro PaxyHKy pexumy
BUKOPUCTaHHSI.

2.4.2 3a KOpWCTYBaHHs KowTamu, posmiweHumn KnieHtom Ha PaxyHky, BaHk HapaxoBye Ta cnnadye
NPOLEHTM B PO3Mipi, 3rigHO 3 BCTaHOBMEHO BaHKOM NPOLIEHTHOK CTaBKOK A5 BigNOBIAHOrO TNy PaxyHky.

2.4.3 KnieHT cnnadvye KoMmicinHy BuHaropogy baHky 3a nocnyru, oTpumadi KnieHtom 3rigHo 3 [JoroBopowm, y
po3Mipi Ta y CTpOKM BignoBigHo Ao Tapudis baHky.

2.4.5 bBaHK mae npaBo:

2.4.5.1 BukopucToByBaTH KOLITK, ki 0BNikoBYtOTbCA Ha PaxyHKy KnieHTa, rapaHTytoun NpoBeAeHHst onepadin
BiAMNOBIAHO A0 yMOB Lboro [loroBopy HOpMaTMBHO-NpaBOBUX akTiB HauioHaneHOro 6aHky YkpaiHw.

2.4.5.2 Y pasi odbopmneHHs KnieHTOM po3paxyHKOBMX OKYMEHTIB 3 MOpYyLIEHHAM YMOB umx [paBun, YNHHOro
3aKOHO4AaBCTBA Ta HOPMAaTMBHO-MpaBoBUX akTiB HauioHanbHOro ©6aHKy YkpaiHu, MNOBEPHYTM KOLITH
KnieHTy/nnaTtHuKy He nisdHile HacTynHoro 6aHKiBCbKOro AHS 6e3 HapaxyBaHHSA BiACOTKIB HA CyMM BigMnoBigHUX
HaaXOOXKeHb.

2.4.5.3 3pincHioBaTtM cnucaHHs kowTiB 3 PaxyHky KnieHta y Bunagkax, nepegdayeHnx YUHHUM
3akoHogaBcTBOM YKpaiHu Ta Npasunamu.

2.4.5.4 Y pasi HagxomxkeHb Ha PaxyHok, siki He nepegbaveHi ymoBaMu peXmnmy BUKOPUCTAHHS PaxyHky,
3apaxoByBaTW TaKi HAAXOMXKEHHS Ha OKpeMuin paxyHok baHky y Bunagkax nepegbayeHnx ummm MNpasunamum.

2.4.5.5 3MiHIOBaATK PO3MIp NiiaTh 3a KOPUCTYBAHHS KOLUITAMKN PO3MILLEHNMUN Ha PaxyHKy Ta po3mip KOMICiAHOT
BuHaropoan baHky 3a nocnyru, oTtpumadi KnieHtom 3rigHo 3 [JoroBopom, npo wo 3aB4yacHo, 3a 15
KaneHgapHWX OHIB 00 BBEOEHHS B Ait0 3MiH, iH(POPMYBaTK KMNIEHTIB LUIAXOM PO3MILLLEHHS Takol iHdopMalii B
npuMieHHi baxky Ta Ha odiuiiHomy canTi Banky www.ap-bank.com.

2.4.6 KnieHT mae npaBo:

2.4.6.1 CamoCTinHO po3nopsmKaTncs KowTaMu Ha PaxyHKy 3 4OTpUMaHHAM BMMOT YMHHOTO 3aKOHO4aBCTBa
Ta peXMMy BUKOPUCTaHHSA PaxyHKy, BM3HayeHoro uumu lNpasBunamu, 3a BUHATKOM BUMagkiB NpvMycOBOro
CTArHEHHS Ta AOrOBIPHOIO CMMCAHHS KOLWITIB, a TakoX OOMeXeHHA npaBa po3nopsagxeHHs PaxyHkom vy
BMMNagKax, BCTAHOBIIEHMX 3aKOHOAABCTBOM YKpaiHM Ta HOPMaTUBHMMMK aktamu HauioHanbHoro 6aHky
YKpainu.

2.4.6.2 lMopaBatn go baHKy po3paxyHKOBi OOKYMEHTW §K Yy naneposii POpMi, Tak i3 BUKOPUCTaAHHSM
€IeKTPOHHMX PO3PaxyHKOBMX AOKYMEHTIB 3acobamun cuctemm «KnieHT-6aHk», 3a yMOBM yknagaHHs 3 baHkom
BignosigHoro [lorosopy nocnyru.

2.4.7. bBaHk 6epe Ha cebe 3060B'A3aHHA:

2.4.7.1 3abesnevyBaT CBOEYacHe 3apaxyBaHHS KOWTiB Ha PaxyHok, BignoBigHO A0 pexumy PaxyHky,
BCTaHoBreHoro Mpasunamu.

2.4.7.2 3abesnevyBaTy CBOe€YacHe nepepaxyBaHHSA KowTiB 3 PaxyHKy, BiAMOBIOHO OO peXunMy paxyHKY,
BCTaHoBreHoro Npasunamu.

2.4.7.3 BcraHoBnoBaT NPOLIEHTHY CTaBKYy 3a KOPUCTYBaHHS KOLITaMu Ha PaxyHKy, Ta onpuniogHioBaTh AaHi
npo BcTaHoBneHy baHkoM npoueHTHy cTtaBky Ha OdiuinHomy cawnti baHky www.ap-bank.com Ta y
npuMiLLeHHsx baHky.

2.4.8 KnieHT 6epe Ha cebe 3060B'sA3aHHA:

2.4.8.1 3pincHioBaTM nepekas kowTiB Ha PaxyHok / 3 PaxyHKy 3 AOTPUMMaHHAM PeXumMy BUKOPUCTaHHS,
BCTaHoBrneHoro Mpasunamu.

2.4.8.2 BukoHyBaTu BMMOr#M LWOQ0 OpraHi3adii 6e3roTiBKOBUX pO3paxyHkiB, iXx POpM, CTaHAaPTIB AOKYMEHTIB i
AOKYMEHTOO0iry.

2.4.8.3 He nisHiwe HacTynHOro pobo4oro gHs noBigomnsaTy baHk Npo BCi BUABNEHi HETOYHOCTI abo NOMUIIKK
y BUnnckax 3 PaxyHKy Ta iHLIMX AOKyMeHTax abo npo HEBM3HAHHSA (He NiATBEPMKEHHS) MiACYMKOBOrO canbgo
3a paxyHKOM.

2.4.8.4 OsHavomnioBatucs i3 gitoummn Tapudamu Ta ctaBkamu Ha OdpiyiiHomy canti BaHky www.ap-
bank.com Ta y npumilieHHsax baHky.

2.4.8.5 [ina 3piicHeHHA posnopsamkeHHs PaxyHkom/PaxyHkamu KnieHT nogae go baHky OOKyMeHTW, dKi
nigTBEPOKYIOTh NMOBHOBaXEHHS OCib Ha po3nopsimkeHHs1 PaxyHkom/PaxyHkamu Ta Nepernik ynoBHOBaXKEHMX
ocib.

2.4.9 Topanok 3apaxyBaHHA Ta nepeka3 KOLWTIB 3a paxyHKOM Ha Bumory «OBepHauT» (pexum
BMKOPUCTaHHSA PaxyHKy):

2.4.9.1 Ha PaxyHOK 3apaxoBylOTbCs BracHi kowTu KrnieHTa 3 noToyHoro paxyHky KrnieHTa, Bigkputoro y AT
«AFPOTPOCTIEPIC BAHK».
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3 PaxyHKy KOWTW nepepaxyloTbCsa Ha BMAacHUMW MNOTOMHWMWA paxyHok KnieHTa, Bigkputun B AT
«ArPOMNPOCIIEPIC BAHK».

MpoBeaeHHs iHWKX He nepenbadeHux lMpaBunamu onepawuin 3i CNMCaHHA Ta 3apaxyBaHHSA 3a PaxyHKom
3abopoHEHO.

2.4.9.2 TMnaTixHi iIHCTPYKLUIT Ha cnnucaHHA Ta 3apaxyBaHHS KowTiB Ha PaxyHok, npuimatoTecs baHkom B nepioa
yacy 3 11:00 go 16:30 3a KMIBCbKMM 4acom.

2.4.9.3 TnatixHi iIHCTPYKLUii, oTpuMaHi Big KnieHTa npoTAromMm BM3HA4YeHOro BULLE Yacy, BUKOHYOTLCS B AE€Hb
OfepXaHHA OOKYMeHTa, a OOKYMEHTW, Lo OTPUMaHi Mo 3akiHYeHHi BU3HayeHoro Buule 4vacy — baHkom
BigXUNAKOTLCS.

2.4.9.4 KnieHT B NopsaaKy AOroBipHOro cnucaHHs gopyyae baHky wopneHHo, B cTpok 4o 11:00 3a KMIBCbKUM
YacoMm nepepaxoByBaTH FPOLLOBI KOLITU B CYMi 3annLLKy 3 PaxyHKy, Ha NOTOYHUIA paxyHOK KnieHTa BigKpuUTui
B AT «AFPOTINPOCIIEPIC BAHK» Ta Bu3HauyeHuin y 3assi-[lorosopi.

[MepepaxyBaHHA KOLWITIB, 3rigHO UbOro NyHKTy [paBun 34incHI0eETbCA baHkom aBTOMaTuMYHO i He noTpebye
OTpPUMaHHA Byab-aKnx 0o4aTKOBMX po3nopsaxkeHb 3 6oky KnieHTta.

2.4.10 MopsaAaok 3apaxyBaHHA Ta nepekas KOWTIB 3a paXyHKOM Ha BMMOry «BinbHi KowTu» (pexum
BMKOPUCTaHHSA PaxyHKy)

2.4.10.1 KnieHT po3millye Ha PaxyHKy KOLUITU Yy CYMi HE MEHLUIW, HXXK CyMa BCTAHOBIIEHOIO HE3HWKYBANbHOMO
3anuuKy Ha PaxyHky.

2.4.10.2 Ha PaxyHOK 3apaxoBylTbCs KOLITW, NepepaxoBaHi 3 BnacHoro paxyHky KnieHta, sigkputoro y AT
«ArPOIMPOCIEPIC BAHK» abo B iHLWIOMY 6aHKy.

KowTn 3 PaxyHky nepepaxyloTbcs Ha BnacHui paxyHok KnieHta y AT «AFPOIMPOCIEPIC BAHK» abo B
iHWOMY BGaHKy.

MpoBeneHHs iHWKX He nepenbaveHux [MpaBunamu onepaui 3i cNMcaHHA Ta 3apaxyBaHHS 3a PaxyHkom
3ab60pOHEHO.

2.4.10.3 3apaxyBaHHs KowwTiB Ha PaxyHoOk Ta nepekas kowTiB 3 PaxyHKy 3aiicHioeTbes 4o 16:00 3a KMiBCbKMM
Yacom.

2.4.10.4 TnatixHi iHCTpyKuii KnieHTa Ha nepeka3 kowTiB 3 PaxyHKy Ta 3apaxyBaHHS KowTiB Ha PaxyHok,
npunmatoTbes baHkom B nepiog Yacy o 16:00 3a kniBcbkum Yacom. [naTtixHi iIHCTpyKuii, oTpumaHi Big KnieHta
A0 Yacy, BU3HAYEHOro AaHUM NyHKTOM [paBui, BUKOHYIOTBCS B A€Hb OAEepPXKaHHS AOKYMEHTa, a JOKYMEHTH,
O OTPUMaHi MO 3aKiHYeHHi 4Yacy, BU3Ha4YeHoro JaHuMm nyHKTom [1paBurn, BUKOHYIOTbCA BaHkoM npoTarom
HacTynHoro poboyoro (onepauinHoro) gHs.

2.4.10.5 baHK 34iACHI0OE 3apaxyBaHHSA KOLWTIB Ha PaxyHOK, crnvMcaHHA KowTiB 3 PaxyHKy 3 ypaxyBaHHSM
BCTaHoBneHoi baHkom ana gaHoro Buay PaxyHKy CyMW HE3HWXKYBanbHOMO 3asimuKy, MiHiManbHOI cymu
PO3MiLLEHHSA Ta NOMOBHEHHSA KOLUTIB, MakCUMasnbHOT CYMW PO3MiLLIEHHSA KOLWITIB Ha PaxyHKy.

2.4.10.6 Y pasi HagxomkeHb Ha PaxyHok, siki He nepegbadeHi peXxnmMom BUKOPUCTaHHSA PaxyHKy 3rigHo
lMpaBun, Taki HAOXOMKEHHA 3apaxOBYIOTLCA Ha OKpeMuin paxyHok BaHky. KowTu 3 okpemoro paxyHky baHky
noBepTalTbCA Ha paxyHOK nnaTtHuKa, abo 3apaxoByoTbca Ha PaxyHok KnieHTa y HacTynHOMy nopsiaky:

- KOWWITW, SKi HaZiWnM 3 paxyHKiB TpeTix ocid nosepTaloTbcsa BaHKOM Ha paxyHku uMXx OCiD, 3 AKMX BOHMU
HagIALWNK, He Mi3Hille HacTynHoro poboyoro (onepawifHoro) gHs;

- KOWTW, $Ki Haginwnm 3 paxyHky KnieHTa nicna BcTaHoBneHoro 4vacy (nyHktn 2.4.10.3 - 2.4.10.4),
3apaxoByTbCA Ha PaxyHOK HacTynHoro pobo4oro (onepawiiHoro) aHs;

- KOLUTW, siKi Hagivwnm 3 paxyHky KnieHta B o6carax, siki npu3segyTb 4O NepEBULLEHHS BCTaHOBNEHOT baHkom
MaKCcMMarbHOi CyMW PO3MilLeHHs1 KOWTiB Ha PaxyHky, abo B 00cs3i, MEHLWOMYy HiK MiHiManbHa cyma
PO3MilLEHHST / MONOBHEHHSA PaxyHKy, MOBEPTATLCA Ha PaxyHOK NnaTHUKa He MidHille HacTyrnHoro poboyoro
(onepauiiHoro) aHs.

2.4.11 Nopspok HapaxyBaHHA Ta CNNaTu NPOLUEHTIB 3a paxyHKOM Ha BuMory «OBepHanT»

2.4.11.1 lNpoueHTn HapaxoByTbCHA BaHKOM LOAEHHO Ha 3anuLLIOK KOLUTIB, SIKi 3HAXOAUNNCA Ha paxyHKY Ha
KiHeub onepauinHoro AHA baHky. [pn po3paxyHKy NpoLeHTiB NpUMMaeTbCcs akTUYHa KaneHgapHa KinbKicTb
AHIB y poui, Npy4oMy AeHb 3apaxyBaHHS KOLWTiB Ha PaxyHOK i AeHb NOBEepHEHHs (cnnaTu) kowTie 3 PaxyHky
NPMMMaKTLCA MPU PO3PaxyHKy NPOLEHTIB 9K OOAUH AEHb.

2.4.11.2 HapaxoBaHi npoueHTV crnnadytoTbcs BbaHKkoM He nisHilwe HacTynHOro GaHKIBCbKOrO AHS nicns iX
HapaxyBaHHs1 Ha NOTOYHWUI paxyHOK KnieHTa BiaKpUTUIA B baHky.

2.4.12 TMopsaaok HapaxyBaHHA Ta CnnaTy NPOLEHTIB 3a paxXyHKOM Ha BUMory «BinbHi kowTtn»

2.4.12.1 lMpoLeHTU HapaxoBYOTbCA BaHKOM LLIOMICALS Ha 3anuLLOK KOLUTIB, SIKi 3Haxoamnuca Ha PaxyHky Ha
KiHELb KOXHOro KaneHaapHOro [AHA NPOTAroM po3paxyHKoBOro micaus. [lpu pospaxyHKy MpoOLeHTIB
NPUAMaETLCA PaKTUYHa KaneHaapHa KinbKicTb OHIB Y MicsUi Ta dhakTu4Ha KaneHzapHa KinbKicTb OHIB Y poui,
npUYoMy AeHb 3apaxyBaHHs KOLUTIB Ha paxyHOK i AeHb MOBEPHEHHS (CNnaTh) KOLWTIB 3 paxyHKY NpunMaloTbes
npv PO3paxyHKy NPOLEHTIB K OOUH OEHb.

2.4.12.2 HapaxoBaHi NpoUeHTU cnnavyoTeCs baHkom LWoMicaus B OCTaHHin poboynn geHb Micsausd, ane He
nigHiwe nepworo poboyoro AHA Micns OHS iX HapaxyBaHHSA Ha MOTOYHWA paxyHok KnieHTa Bigkputun B AT
«APOMNPOCTIEPIC BAHK» Ta Bu3HayeHun KnieHtom y 3assi-[orosopi.

2.4.12.3 HapaxyBaHHS NpOLEHTIB Ha KOLUTK, SKi 3HaxoaaTbcs Ha PaxyHKy KnieHTa, He 3[iNCHIOETbCS AKLWO Ha
PaxyHok KriieHTa HaknageHo apewT - 3 AHA HaknageHHs Takoro apeLuTy.

2.4.13 BignoBiganbHiCTb CTOPiH



2.4.13.1 BignosiganbHiCTb 3a AOCTOBIPHICTb iHpopMaLii, 3a3Ha4YeHOT B pO3paxyHKOBOMY [OKYMEHTI, CYTi
onepadiii, 3a KOl 34INCHIOETLCA Nepekas, Hece KnieHT, akuin y pasi il HeBiaANoBIAHOCTI Mae BiALWKoayBaTU
BaHky 3aBOaHy BHACMiAOK LbOrO LLKOAY.

2.4.13.2 baHK He Hece BiANoOBiAanbHOCTI 3a He3apaxyBaHHSA KOLWWTiB Ha PaxyHOK B AeHb iX HAOXOMKEHHS Ta 3a
NMOBEPHEHHS HAOXOMXKEHb Ha paxyHOK nnaTHWKa, SKWO HaaXOMKeHHA Ha PaxyHOK He BignoBigalTb
BCTaHoBneHoMy [MpaBunamm pexumy BUKOPUCTaHHA PaxyHky.

2.4.14 Nopsapok 3MiH Ta po3ipBaHHA OOroBopy

2.4.14.1 CTOpoHa, sika BBaXkae 3a HeobxigHe 3MiHUTK 4uM posipeaTh [Jorosip, Hagcunae Npono3uuii apyrin
CTOpPOHiI 3a [loroBopom.

2.4.14.2 CTOpoOHa, WO oaepxarna nponoauuito posipeaHHa [JoroBopy, MOBUHHA BiAMNOBICTU Ha HEl He nisHile
20 gHiB nicnga oTpuMaHHA NPono3unuii. AKWO CTOPOHMN He JOCArNN 3roau Wono posipeaHHsA [JoroBopy, a Takox
y pasi HeOTpMMaHHs BiANOBIAi Y BCTAHOBIEHWUI CTPOK 3 ypaxyBaHHSAM 4acy MowToBoro obiry, 3auikasneHa
CTOpOHa Mae€ NpaBo nepeaaTtu chnip Ha Po3rnss rocnogapcbKoro cyay.

2.4.14.3 [oroBip He moxe ByTu posipBaHuii 3a iHiuiaTMBO KnieHTa npu HasiBHOCTI Yy HbOMO HEBUKOHAHWUX
30608B’a3aHb nepea baHkom.

2.4.15 CTpok gii loroBopy, 3aKpUTTA PaxyHKy

2.4.15.1 [oroBip gie NpoTaArom HEBM3HAYEHOro CTPOKY Ta HabyBa€e YMHHOCTI 3 AHS nignucaHHa KnieHTom Ta
BaHkom 3assu-Loroeopy. [ia [oroBopy NpuUNMHAETLCS 3a 3rodoto CTopiH abo y Bunagkax, nepeabadvyeHnx
YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta Npasunamu.

2.4.15.2 3akpuTTa paxyHKy 30IACHIOETbCS Ha NiAcTaBi NMMCbMOBOI 3asiBU KnieHTa, y TOMy umchni HagaHoi
3acobamu cuctemm «KnieHT-6aHk».

2.4.15.3 PaxyHok KnieHTa 3akpuMBaeTbCs Ha iHWWX MigcTtaBax, nependadeHnMx YMHHUM 3aKOHOOABCTBOM
YkpaiHu, HopMaTMBHO — NPaBoOBMMM akTamu HauioHanbHoro 6aHky YkpaiHu Ta ummmn MNpasunamu.

2.4.15.4 KnieHT mMae npaBoO MNOPYLWWTM MUTAHHA MNPO 3aKPUTTA paxyHKy i posipBaHHA [oroBopy y pasi
BiACYTHOCTi KOLUTIB Ha KOPECMOHOEHTCbKOMY paxyHKy BaHky.

2.4.15.5 BaHk mae npaBo BUMaraTu posipBaHHs [JoroBopy Ta 3akpuTTs PaxyHky:

- SKWO CcyMa rpoLloBMX KOwWwTiB, WO 36epiratotbCsi Ha PaxyHky KnieHTa, 3anuwmnaca MeHLWow Big
MiHiManbHOro po3mipy, BcTaHoBneHoro baHkoMm, kWO Taka cyma He Oyae BigHOBEHa NPOTSAroM Micsus Bif
AHA nonepemxeHHst baHkom npo ue;

-y pasi BiCyTHOCTI onepadin 3a PaxyHKOM NpOTAromM poky, AKLO iHLWe He BcTaHoBneHo CTopoHamu;
-y BUnNagkax, nepegbavyeHmx 3akoHO4ABCTBOM, LLO PEerynoe BiAHOCUHM Yy cdhepi 3anobiraHHs Ta npotuaii
neranisauii (BigMVMBaHHIO) [OXOAiB, OAEPXKAHWUX 3MOYMHHUM LUNAXOM, (OIHAHCYBaHHIO Tepopu3my Ta
piHaHCYBaHHIO PO3MOBCIOAXKEHHS 36P0Oi MAacOBOrO 3HULLEHHS;

- BiHWwWX BMNagkax, BcTaHoBneHmx lMNpaBunamm abo 3aKoHOM.

2.4.15.6 3anuLiok rpoLoBmUx KOWTIB Ha PaxyHky 3a BkasiBkoto KnieHTa nepepaxoByeETbCA Ha iHLIMN paxyHOK
KnieHTa B cTpoku i B nopsaaky, BcTaHoBneHi baHkom.

2.4.15.7 BbaHk moxe BigmoBuTUCA Big JJoroBopy Ta 3akputu PaxyHok:

- y pasi BigcyTHOCTI onepauin 3a paxyHkom KnieHTa npoTsaroM TpbOX POKIB NiApAd Ta BiACYTHOCTI 3anuLKy
rPOLUOBUX KOLUTIB Ha LIbOMY PaxyHKy;

- y pasi HagBHOCTI nigctas, nepeabayeHmx 3akoHoM YkpaiHu "Tpo 3anobiraHHa Ta npoTugito neranisauit
(BiMMBaHHIO) OOXO0AiB, OAEPXaHMX 3MOYUMHHMM LUMAXOM, (DiHAHCYBaHHIO Tepopu3amy Ta iHaHCyBaHHIO
PO3MNOBCIOMKEHHSI 36pOi MaCOBOro 3HULLIEHHS". 3anuLLIOK rPOLLOBMX KOLUTIB HA paxyHKY KrieHTa noBepTaeTbCH
KnieHTy.

2.4.15.8 . Tpo dakT 3akpuTTa paxyHky baHk nosigomnse KnieHta. Take noBigoMneHHA MOXe 34incHioBaTUCA,
B TOMY 4YuUCRi, ane He BWKIIOYHO, 3acobaMu TeNeKoMYHiKauilHOro 3B’'A3Ky, 3a [OMoMOrol 3acobiB
iHopMauinHKX, iHpopMaLinHo-TenekoMyHikauinHux cucteM (email, SMS, cuctemu «KnieHT-BaHk» TOLLO).
2.4.15.9 baHk He 3[iMCcHI0E 3aKpUTTA PaxyHKy 3a 3asBOIO KIi€HTa, SKLO rPOLLOBI KOLWITU, WO PO3MilleHi Ha
PaxyHky, 3amopoxeHi abo chiHaHCOBI onepaLii 3a PaxyHKOM 3ynunHeHi BiANOBIAHO A0 3aKOHOA4ABCTBA 3 NUTaHb
(piHAHCOBOrO MOHITOPUHIY, @ TAKOX B iHLUMX BUNaZKax, AKLWO 3akpuTTst PaxyHky cynepeunTb BUMOram YMHHOMO
3aKOHOJABCTBa Ta HOPMaTUBHO-NPABOBMKX aKTiB.

naBa 2.5 BigKkp1TTA NOTOYHMX paxyHKiB Ta 3A4iMCHEHHSA NaTexiB Ha KOPUCTb Pi3UYHUX OCid

2.5.1 Ha ymoBax uux lMpaBun Ta Ha nigctaBi AOKyMeHTIB, nepenbayeHnx HOpMaTUBHO-NPaBOBMMMW akTamu
HBY Tta BHyTpiwHiMK npaBunamu baHky, BaHk 3a gopydeHHAM KnieHTa 3[iMCHIOE 3apaxyBaHHSA KOLWITIB Ha
paxyHku is4HUX OCiO 3a pisHMMKM Bugamu Bunnat (3apobiTHa nnarta, nnarta 3a JoroBopamMu LMBINIbHO-
NpaBOBOro XapakTepy, 3a JOroBopaMu OpeHAM 3eMenbHOI OiNsHKM (nato) Towo), SKi He cynepedyaTb BMMOram
UYMHHOTO 3aKkoHOAaBCTBa YKpaiHw, Ta Bigkpusae isnyHMM ocobam, Wo oTpuMytoTh Big KnieHTa BunnaTtw,
KapTKOBi paxyHKW Ta BUNYCKaE MNaTiXHi KapTKu.

2.5.1. baHk Hagae KnieHTOBI nocnyru i3 3apaxyBaHHS BuNnaTt (Hagani Takox - KOLTK) Ha paxyHKU i3nyHmX
ocib Ha ymoBax, BU3HayeHux [lorosopom Ta uumu lNpaBrunamm Ta Ha nigctasi HagaHoi KnieHToM BigoMOCTi.
2.5.3 3a HagaHHg mocnyr, BM3HayeHmx y nyHktax 2.5.1 1a 2.5.2 MNpasun KnieHT cnnayye baHky KomiciviHy
BMHaropoay BianoBiaHo 3 gitoummMu Tapndamm baHky y nopagky BusHadeHomy [pasunamu.



2.5.4 YMoBKM 06CryroByBaHHS MOTOYHMX PaxyHKiB Ta NMNaTiXHUX KapTOK (PisMYHMX OCIO BM3HAYalOTbCH B
okpemux [oroBopax GaHKIBCbKOrO paxyHKy, onepauii 3a sSKMM MOXYTb 3[iNCHIOBATUCA 3 BUKOPUCTaAHHAM
erneKkTPoOHHMX NnaTtixHux 3acobis (gani - Jorosip KP), ski yknagatotbca baHkoM 3 gisnyHo 0coboto.

2.5.5 BapticTb nocnyr ans gianyHmux ocié 3 o6cnyroByBaHHs NOTOYHOIO PaxyHKy Ta 34iMCHEHHS onepaLin 3
nNNaTtbkHMMKM KapTKaMu BCTaHOBMOETbCA 3rigHO 3 Tapudamy Ta cTaBkamn baHky Ha obcnyroByBaHHS
Aepxarenis nnaTikHUX KapTok Ans 6aHkiBCbKOro npoaykTy «KapTtka Ans po3paxyHkis».

2.5.6 KnieHT 3060B’A3yeTbLCA:

2.5.6.1 HapgaBaTtu igeHTuikauinHi gaHi i3nyHMX ocib, Ha KOpPUCTb SAKMX 3OIACHIOTLCA BUMNAATH
BUKOPUCTOBYHOUM 3acobu cuctemmn «KnieHT-6aHk» Ta/abo B nanepoBii Ta/abo B eNeKTPOHHIA doopmi, konii
OOKYMEHTIB (pi3nyHMX 0cCib: onuTyBanbHUKIB (3a HagaHot BaHkom ¢dopmoto), JOKYMEHTIB, WO MOCBIgYYOTh
ocoly, OOBIOKM MPO NMPUCBOEHHS peEECTpauiiHOro HoMepa OOMIKOBOiI KapTKM nnaTtHuMka nogatkiB (y pasi
HasiBHOCTI).

2.5.6.2 na yknagaHHa BaHkom 3 ¢isuyHoro ocoboro [orosopy KP 3abesneunTu opraHisauito npoBeaeHHs!
3ycTpivi npeacTaBHuka baHky 3 gisndyHMMKN ocobamu, SKMM BiOKPMBAOTECS PaxXyHKU.

2.5.6.3 IMig yac npoBeaeHHsA 3yCTpivi 3 npeacTaBHUKOM BaHKy, 3 MeTOo BiOKPUTTS paxyHKy idnyHi ocobum
060B’sI3KOBO MOBWHHI HagaTu NpeacTaBHUKy baHky:

- opuriHan JOKyMeHTa, Lo noceigyye ocoby (macnopTy, abo 4OKYMEHTA, L0 MOro 3aMiHIOE);

- opuvriHan JOKyMeHTa, BMAAHOro YNOBHOBa)XXeHUM OpraHoM O 3acBigyye peecTpauito ¢isnyHoi ocobu B
HepxaBHOMY peecTpi gi3MyHMX OCib - NNaTHMKIB NogaTKiB (3a HAasiBHOCTI);

- 3anoBHeHoro OnuTyBarnbHMKa (3a HagaHow baHkom dopmoto);

- a TaKkoX IHWMX O00aTKOBUX OOKYMEHTIB, 3anuTaHmx baHkom 3 meTow igeHTudikauil, Bepudikauii Ta
3[iICHEHHST HaneXHoi nepeBipkn isndHOi ocobu, y BigNOBIAHOCTI 4O BMMOr YMHHOIO 3aKOHOAABCTBa Ta
HOpMaTMBHO-NpPaBoBux akTis HBY.

2.5.6.4 Bumoru nyHkTiB 2.5.6.2 — 2.5.6.3 [paBun He BMKMOYaOTb MOXITMBOCTI 3BEPHEHHS i3N4HOT 0Cobun
BesnocepeaHbo A0 BaHKy 3 MeTO BiOKPUTTS KapTKOBOrO paxyHKy Ta OTPUMAaHHSA NAaTiKHOT KapTKU B pamKax
Horoeopy.

2.5.6.5 HagasaTtn go BaHky noBigOMMNEeHHs Npo NPUNUHEHHS BUNMAT Ha KOPUCTb (Pi3U4HOT 0coBu (PisnyHmX
ocib) B pamkax [oroBopy, 3okpema 3acobamu cuctemu «KnieHT-0aHK» LWNAXOM BCTAHOBMNEHHS Aatwu
3BiNbHEHHS NpaLuiBHUKA.

2.5.6.6 [Insa 3apaxyBaHHs KOLWTIB HA paxyHKn i3nyHuX ocib:

- HagaTu go baHky BigOMICTb B €NeKTPOHHI opMi BUKOPUCTOBYOUM MeHI0 «3apobiTHa nnarta» cucteMu
«KnieHT-BaHk»;

- 3apaxyBaTui KOLITK 3rigHO BiJOMOCTI Ha paxyHok baHky, BM3HayeHun y 3asasi-[orosopi (gani — paxyHok
BaHky).

CtopoHn pgomoBunuch, WO baHk Ha nigctasi BiAOMOCTi, HagaHOi KnieHTOM B cuctemi «KnieHT-6aHK»
CaMOCTIMHO Y NOPSAAKY AOrOBIPHOIO CNMCAaHHS NepepaxoBye KOLWTW, Y 3aranbHi cymi BUNNaT 3rigHo BiJOMOCTI,
3 PaxyHky KnieHTa Ha paxyHOk BaHKy Ans noganbLuoro 3apaxyBaHHs Ha paxyHKn 4isudHux oci6. 3 HagaHHAM
Ao baHky HanexHum umHOM  odbopmMMeHoi  BiAOMOCTI, 3aceigyeHol mignucom  (mignucamu)
Knienta/npegcTtaBHuka (iB) /ynoBHoBaxeHOi (1x) ocobu (i6) KnieHTa B manepoBin abo enekTpoHHIn opmi
KnieHT Tm camum Hagae 3rogy Ha BMKOHaHHS NiaTikKHOI onepawii nepekasy KOWTiB B 3aranbHi cymi Bunnar
3rigHoO BigomocTi 3 paxyHKy KnieHTa Ha paxyHok BaHky 3 MeTol noganbLlioro 3apaxyBaHHA Ha paxyHKU
di3nyHUX OCib B Cymi BUMMaT 3rigHO BiJOMOCTI.

KnieHT popyyae BaHky 3pificHiOBaTU nepepaxyBaHHsi KOLWITIB 3rigHO HagaHoi 3acobamu cuctemu «KnieHT-
©aHK» BiOMOCTI B eNTeKTPOHHI (hopmi Ha paxyHok BaHKy 4ns noganbLIoro 3apaxyBaHHS Ha paxyHKU disnyHNX
ocib.

2.5.6.7 CTOpOHM OOMOBWANCH, WO HaOaHHS BiOOMOCTEW, 3anuTiB, iHWIi [aHi, aki HagatTbes KnieHTom
3acobamn cuctemmn «KnieHT-6aHk» B Mexax [oroBopy, He BUMKMOYalTb MOXMMBOCTI HafaHHsS KMiEHTOM
BiQMNOBIAHUX OOKyMeHTIB/iHpopMmauii y naneposii Ta/abo enekTpoHHi dopmi, 3acsigyeHux nignucom/KEr
KnieHTa / ynoBHoBaxeHOI (1x) ocobu (i6) KnieHTa

BigomicTb B naneposin bopMi HagaeTbCsa 3a BM3Ha4yeHo baHkoM hopmoto Ta 40AaTKOBO MOBUHHA ByTu
HafaHa y canni 3a norogxeHum 3 baHkom copmaTtom. KnieHT Hece BignoBiAanbHICTb 3a 3MICT BiAOMOCTI
B €MEKTPOHHIN dpopMi Ta 1T ifeHTMYHICTb Naneposii.

2.5.6.8. KnieHT 3acBigyye Ta rapaHTye, WO Mae BCi HeoOXigHI NpaBoBi niactaBu ansa nepegadi 6yab -akmx
nepcoHanbHUX AaHux npo isnyHux ocib, saki Oynu abo 6yayTb NnepenaHi baHky y 3B'a3ky ab0 Ha BUKOHAHHS
yMoB Uboro [oroBopy. KnieHT rapaHTye, WO BWWe BKa3aHi nNepcoHanbHi daHi Oynu oTpumaHi Ta
3HaxoaATbCA Y KOpUCTYBaHHI KrnieHTa npaBoMipHO BiANOBIAHO A0 BUMOr YNHHOMO 3aKOHOAABCTBa YKpaiHu
Ta nigTBEpAXXye CBOE MpaBo Ha nepefadvy baHKy Takmx nepcoHanbHUX AaHWX i Le MnpaBo HiYnUM He
obmexeHe i He nopyLye nNpaBa cyb'ekTiB NepcoHanbHUX AaHUX Ta iHWKX OCi6.

2.5.7 BaHK 3060B’sI3y€TbCA:

2.5.7.1 B pamkax peanisauii JoroBopy nposectu ¢isnyHuM ocobam npeseHTauito npogykty «Kaptka gns
PO3paxyHKiB».

2.5.7.2 Hapasatu KnieHTy 4YnMHHi popmun foKkyMeHTiB BaHky, siki odhopmroloTeca B pamkax [lorosopy, nepenik
disnyHUX ocid ANns 34iNCHEHHNA BUNNAT Ta BIOKPUTTA NOTOYHMX PaxyHKIB Ta BUTOTOBMIEHHSA MMATIXKHUX KapTOK
(Hapani - nepenik gi3an4HUX 0cib), BiAOMICTb, ONUTYBaNbHWK.

2.5.7.3 Bigkputn isn4yHMMm ocobam, BignoBiaHO OO 3anuTiB, HagaHux KnieHTom 3acobamu cuctemm
«KnieHT-6aHk» Ta/abo nepeniky isnyHUX oci6 KapTKOBI paxyHKM Y HalioHanbHin BanioTi YKkpaiHu Ta



BUrOTOBUTU NNATKHI KAPTKM 32 YMOBM igeHTudikaLii, Bepudikadii Ta 34iMCHEHHA HLLMX 3ax0oniB HanexHol
nepesipkM y BIiONOBIOHOCTI OO0 BWMMOr YMHHOIO 3aKOHO4AaBCTBA Ta HOPMATUBHO-MPABOBUX aKTiB
HauioHanbHoro 6aHky YkpaiHu Ta yknageHHs Jorosopy KP 3 koxHOM isnyHO 0coboto.

2.5.7.4 Bnpatun ¢isnyHum ocobam, kUM BiSKPUTI KAPTKOBI paxyHKW, BUTOTOBMNEHI NNaTidKHI KApTKK.

2.5.7.5 Hapatu KnieHTy nepenik ¢isnyHux ocib, aknm BigKpUTTI KapTKOBI paxyHku B pamkax [orosopy Ta
BUMYLLEHI NNaTiKHI KapTKM i3 3a3Ha4YeHHSM HOMepIB BIOKPUTUX paxyHkiB. Taka iHdopmaLis HagaeTbes
KnieHTy B cuctemi «KnieHT-6aHk», Takox, Ha nncbmoBuiA 3anuT KnieHTa, baHk Hagae iHdopmauito B iHWWi
NPUAHATHIA aAnsa CTopiH dopmi.

2.5.7.6 IHdbopMyBaTK KnieHTa Npo 3aKkpuTTS KAPTKOBUX paxyHKIiB pisnyHux ocib 3acobamm cuctemm «KnieHT-
DaHK» LWNAxoMm BigobpadkeHHs1 B CUCTEMI BiAMOBIAHOIO CTaTyCy KapTKOBOIrO PaxyHKYy.

2.5.7.7 TpwimaTu BigomocTi Big KnieHTa, HagaHi 3 LOTpMMaHHAM BUMOT, BU3HaYeHuX [pasunamm NnpoTsarom
yacy, Lo Bn3HadeHu baHkom gk onepauinHuii.

2.5.7.8 3piicHioBaTM HaCTyMHY NepeBipKy AaHNX y HagaHux KrnieHTom BiGOMOCTSX:

- bBaHk 3Bipsie nigcymKoBY Cymy Y BiQOMOCTi 3 CYMOIO KOLUTIB, NnepeabadeHmx 3a Lieto BIGOMICTIO AN KOXHOI
BKa3aHOI Y Hiin isnyHOi ocobu;

- baHk 3Bipsie nigcymMkoBy CymMy Yy BiAOMOCTi 3 CYMOI0 nepepaxoBaHux KnieHTOM KOLITIB Ha paxyHOK BaHky;

- bBaHk 3Bips€ BiaNOBIAHICTL HOMEpa KapTKOBOrO paxyHKy i peectpauiiHoro Homepy obnikoBOi KapTku
nnaTHWKa nogaTtkiB ¢isanyHoi ocobu (abo cepito Ta HoMep nacnopTa) y BiAOMOCTI.

2.5.7.9 BapaxoByBaTu Ha KapTKOBi paxyHKM (Qi3VYHMX OCIO rPOLUOBI KOWTW HEe Mi3Hille HaCTYMHOro
poboyoro oHsA 3a AHEM Haaxo4keHHs1 Big KnieHTa BignoBigHOI cymMu KOLWTIB Ha paxyHoK BaHky, y Tomy 4ncni
CYMW KOMICIMHOT BMHaropoan Ta HagaHHs BiZOMOCTI. Y BUNagKy, sKLLO nepepaxyBaHHS KOLTIB, Y TOMY YMCHi
CyMM KOMICIMHOT BMHaAropoau, Ta nepegava BigomocTten KnieHTom Oynu 3giicHeHi y pi3Hi OHi, TO rpoLuoBi
KOLLTK OyayTb 3apaxoBaHi Ha KapTKOBI paxyHKK pi3n4HUX OCib He Mi3Hille HacTynHOro pobo4oro gHsA 3a AHEM
OCTaHHbOI 3 LiMX MOAIN.

2.5.7.10 Y pasi BusABnEeHHa NOMWIIOK MpW nepesipui iHdopmauii y BigoMocTax abo HegoCcTaTHOCTI
nepepaxoBaHUX KOLUTIB Ha paxyHOK baHKy / HegocTaTHOCTI KOwTiB Ha PaxyHky KnieHTa Aonsi BUKOHaHHSA
BaHkom nnartexis 3rigHO BiZOMOCTi, y TOMY 4mCri KOMICiHOT BMHaropoan baHky, BigxvnuTtu BigOMICTb y
cuctemi «KnieHT-6aHk» / NnoBepHYTM BiJOMICTb HA ManepoBOMY HOCIT i3 3a3Ha4YeHHAM NPUYNH BiaXuneHHs/
NMOBEPHEHHS Ta NEPENiKOM NOMUIIOK.

2.5.7.11 OsHaromuTun KnieHta 3 Tapudamu baHky Ha nocnyru, siki HagaroTbCs 3rigHo 3 [loroBopomM.

2.5.7.12 HapgaBatn 3a Bumorot KnieHTa Kkonii BigoOMOCTi nNpo 3apaxyBaHHA KnieHTOM KOLITIB Ha KapTKOBI
paxyHKun pisan4Hmx ociob.

2.5.7.13 IHdopmyBaTu KnieHta npo 3miHy Tapudie baHky Ha po3paxyHKOBO-KacoBe 00CNyroByBaHHs, y TOMY
yncni po3mipy nnaTtn 3a KOPUCTYBAHHSA KOWTaMu Ha paxyHKy KnieHTa, WnAsiXxoM po3MilLeHHS B NPUMILLEHHI
BaHnky Ta Ha ogiuiiHomy canTi BaHky www.ap-bank.com BignOBIAHOT NMCbMOBOT iIHPOPMAaLLii HE MEHLUE HiX
3a 15 kaneHgapHMX OHIB 4O AaTW BBEAEHHS B it0 LIMX 3MiH..

2.5.7.14 MNosepTtatn Ha PaxyHok KnieHTa, Ha nigcrtasi MOro NoBiJOMIEHHS, KOWTU 3 KapTKOBOrO PaxyHKY
di3nyHoi ocobu, siki 6ynnm NOMUNIKOBO 3apaxoBaHi KnieHToM Ha KapTKOBMI paxyHOK Ui€i isnyHoi ocobu, 3a
YMOBW HasiBHOCTI BigMNOBIAHOT CyMM KOLUTIB HA KAPTKOBOMY PaxyHKY.

2.5.7.15 MposecTtu koHcynbTauii KnieHta/npeactasHuka (iB) KnieHTa/ynoBHoBakeHoi (ux) ocobu (i6) KnieHTa
oo BUKOHaHHS yMoB [Jorosopy/lNMpasun Ta nopsaaky B3aemogii 3 baHkoM LWoao BigKpUTTS paxyHKiB PisnuHUM
ocobam Ta 3apaxyBaHHsi BUMAT Ha iX KOPUCTb.

2.5.8 KnieHT mae npaBo:

2.5.8.1 HapaBaTtu 3aaBu / 3anuMTun Ha BIOKPUTTS KAPTKOBUX paxyHKIB pisndHMM ocobam Ta BMMYCK NNaTikKHMX
KapTOK Y NopsiaKy Ta 3a YMOB JOTPUMaHHSA BUMOr BU3HauYeHux Npasunamu.

2.5.8.2 laBaTn po3nopsakeHHss BaHKy Npo 3apaxyBaHHS KOLUTIB HA KapTKOBi paxyHKM pisanyHMX ocid wnsxom
NnoaaHHS BiAOMOCTI.

2.5.8.3 OTpumyBaTi BMNUCKW/AOBIOKM, KOMii BiAOMOCTEN WOAO0 3apaxyBaHHA KnieHTOM KOWTiB Ha KOPUCTb
di3n4HUX ocib.

2.5.8.4 Bigknukatn 3apaxyBaHHsi KOWTIB Ha paxyHkM @isnyHmMx ocib Ha nigctasi BiAOMOCTI A0 noyaTtky
nposefeHHA baHkoM onepadin No 3apaxyBaHHIO KOLUTIB.

2.5.8.5 HapaBaTtu go BaHKy noBiOMNEHHS NPO NOMMUITKOBE 3apaxyBaHHS KOLUTIB Ha paxyHKKN ¢isn4HMX ocio.
2.5.9 baHk mae npagBo:

2.5.9.1 He npuimaty OO BUKOHaHHA OOKYMEHTM, BU3HayeHi [MpaBunamu y Bunagky HenpaBuibHOMO iX
odopmneHHs KnieHTom.

2.5.9.2 Mpunmatn Big KnieHTa Ao BWKOHaHHA 3anutu/ BigomicTb y cuctemi «KnieHT-BaHk» nignucaHi
eneKkTpoHHMM nignucom (nignucamu) KnieHta/ npeactaBHuka (iB) KnieHTa/ynoBHoBaxkeHOi (Mx) ocobu (ib)
KnieHTa, a TakoXX HanexHMMm YMHOM odpopMIeHi Ta 3acBigyveHi nignucom (nignucamm) KnieHta / npeacraBHmka
(iB) Knienta / ynoBHoOBaxeHoOi (Mx) ocobu (i6) KnieHTa OOKymMeHTM B nanepoBil/enekTPOHHIN opmi,
nepenbaveHi uieto Masoto 2.5 Poaginy |l Mpasun.

CTOpOHM Ainwnm 3rogn BigHOCHO TOrO, LLO BiAOMICTb, sika HagaeTbes KnieHTom 3acobamu cuctemn «KrieHT-
baHk» B Mexax [loroBopy mae OyTu nignnucaHa enekTpoHHUM nignvucom (mignmucamm) KnieHta/npeacraBHuka
(iB) KnieHta/ynoBHoBaxeHoi (1x) ocobu (i6) KnieHTa, akun (sKi) NpupiBHIOITLCHA A0 iX BTACHOPYYHUX NigNuCIiB
i BCi BigomocTi Ta 3anuTu, HapgaHi B cuctemi «KnieHT-0aHKk», BBa)alTbCcA NignMcaHMmMm UMMM ocobamu
BNAaCHOPY4HO.

2.5.9.3 BigmMoBUTK y BIOKPUTTi KAPTKOBOIO paxyHKy (Pisn4HOT 0cobM y BUNagKy He HagaHHA B BaHk HeoOXigHMX
OOKYMEHTIB Ta Yy pasi HeHagaHHsa Ha 3anuT baHky iHdopmauii Ta/abo AOKyMeHTIB, HeobxigHux ang
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ineHTudiKaLii, Bepudikalii Ta BXXUTTS 3axofiB HanexHol nepeipku isnyHoi ocobu y BiANoBiaHOCTI 4O BUMOT
YMHHOrO 3aKOHOAAaBCTBa Ta HOPMaTMBHO-NpaBoBux akTis HBY.

2.5.9.4 BHocutn 3miHu B Tapudm baHky, y ToMy yuchi Wwoao po3mipy nnatv 3a nepepaxyBaHHS KOLITIB Ha
paxyHku idndHmx ocib, npo o iHpopmye KnieHTa y nopsiaky, BU3Ha4YeHoMy nyHkTom 2.5.7.13 Mpasun.
2.5.9.5 BigMoBWTM B 3apaxyBaHHi KOLUTIB HA paxyHKu pi3n4HMX OCib y BUNaaKy BUSBEHHS PO3BiKHOCTEN MiX
AaHUMK, BU3HaAYeHUMN B NyHKTI 2.5.7.8 MpaBun, Ao ycyHeHHA KnieHTOM BUABNEHUX po3bibkHOCTeN, y pasi
Hecnnatn KnieHToM KoMicinHOT BUMHaropoam 3rigHo Tapudis BaHKy, a TakoX B iHWKWX BUNagKax, BUSHa4YEHNX
3akoHogaBcTBOM YKpaiHu Ta Npasunamu.

2.5.9.6 BigmMoBnATK y BIOKPUTTI KAPTKOBOrO paxyHKy Ta BUIOTOBMEHHI MNaTiKHOI KapTkM didnyHin ocobi, a
TaKoX Yy 3apaxyBaHHi KOLWTIB Ha MOTOYHI paxyHkuM oisnyHMX ocib, y pasi He cnnaTtu KrieHTomM KoMmiciiHOT
BuHaropoau baHky 3rigHo Tapudis baHky.

2.5.10 BignoBiganbHicTb CTOPiH

2.5.10.1 B3a HeBuWKOHaHHA abo HeHanexHe BUKOHaHHA 3060B’s3aHb 3a [JoroBopom CTOPOHM HeCyTb
BiANOBiIQANbHICTb BiANOBIAHO A0 YMHHOMO 3aKOHOA4ABCTBa YKpaiHu.

2.5.10.2 baHk Hece BignoBiganbHICTb 3a HecBoevacHe abo NMOMWIKOBE 3apaxyBaHHA KOLWTIB Ha MOTOYHI
paxyHku idan4Hmx ocib 3 BuHM BaHky.

2.5.10.3 BbaHk Hece BignoBiganbHiCTb 3a 36epiraHHs KoL TiB nepepaxoBaHmx KnieHTom Ha PaxyHok.

2.5.10.4 baHk He BignNoBigae 3a 3aTPUMKY B 3apaxyBaHHi KOLUTIB HA MOTOYHI paxyHKM (bisnyHMX Ocib, AKLLO
3aTpvMKa Bigbynacs He 3 BUHM baHky.

2.5.10.5 BaHk He Hece BigNOBIgANbHOCTI, AKLWO MOMWIKOBE 3apaxyBaHHS/CMUCAHHA POLUOBUX KOLUTIB Ha
paxyHok / 3 paxyHKy BbaHky Biabynock 3 BuHM KnieHTa.

2.5.10.6 baHk He Hece BignoBiganbHICTL 3a MOMUIKOBE 3apaxyBaHHSI KOLUTIB HA paxyHKU (pisn4HMX ocCib 3
BUHU KnieHTa.

2.5.10.7.baHk He Hece BignNoOBiAaNbLHOCTI y pasi:

- HEMOXITMBOCTI BiAKPUTTHA KapTKOBOrO paxyHKy isndHii ocobi, y Bunagkax HeHagaHHsaM Ha 3anut baHky
iHpopmauii Ta/abo [OoKyMeHTIB, HeObXiaHMX Ansa igeHTudiKauii, Bepudikauii Ta BXMTTA 3axodiB HanexHoi
nepe.ipkn isnyHoi ocobu abo y pasi HEMOXNMBOCTI BIOKPUTTS paxyHKy Y BignoBigHOCTI 4O BUMOI YMHHOIO
3aKOHOAABCTBa Ta HOPMAaTMBHO-NPaBoBuKX akTiB HBY;

- AKWwo isnyHa ocoba He 3'aBunack Ao baHky abo npusHayeHe MmiclLe 3ycTpidi ona yknageHHs [oroeopy
KP Ta oTpMMaHHA nNnaTiXkKHOT KapTKu.

2.5.10.8 KnieHT Hece BignoBiganbHiCTb 3a MOBHOTY Ta [OOCTOBIPHICTb iHpopMauii, HagaHoi BaHky vy
BiAOMOCTI, a TakoX iHtbopmauii, Lo HagaeTbeca 3rigHo 3 nyHkTammn 2.5.6.1 Ta 2.5.6.5 NMpaswun.

2.5.10.9 baHk He Hece BignoBiganbHOCTI 3a po36iXXHOCTI Yy HagaHMx KnieHToM BiAOMOCTi B €MNeKTPOHHIN
dopmi Ta BiAOMOCTi Ha ManepoBOMY HOCiII.

2.5.11 CTtpok gii Ta npunuHeHHsA JoroBopy

2.5.11.1 Jdorosip BCTynae B Aito 3 MOMeHTY nignucaHHsa Knientom Ta baHkom 3aseu-[orosopy i gie npoTarom
OOHOrO POKY.

2.5.11.2 fis OoroBopy aBTOMaTU4YHO MOAOBXKYETLCA HA KOXHWWM HACTYMHUIN piK, SKWO XoaHa i3 CTopiH He
nonepeavTb NMCbLMOBO MPO NpUNMHEHHS [JoroBopy 3a oguH Micsub A0 AaTy 3akiHieHHs gii Jorosopy.
2.5.11.3 [dorosip moxe 6yTn JOCTPOKOBO NMPUNUHEHUI 3a iHiuiaTnBOoK ofHiel i3 CTOpiH 3a yMOBU NMCbMOBOTO
nosigomreHHs npo e iHwoi CTOpoHKU 3a 0auH Micslb Ao AaTu posipBaHHsA Jorosopy.

2.5.11.4 CTOpOHM NOrOKYHOTHCS, L0 HEe3anexHo Bif HacTaHHA NoAin, nepeabayeHmx y nyHkTax 2.5.11.2 Ta
2.5.11.3 lMpaswun, Jorosip Moxe 6yTU NPUNMHEHWIN 32 YMOBW NMOBHOIO BMKOHAHHS 3000B’A3aHb CTopoHamMu 3a
HUM.

naBa 2.6 NpurmaHHA NnaTexiB Big TpeTix ocié AnA 3apaxyBaHHA Ha paxyHOK Kni€HTa

2.6.1 KnieHT gopyyae, a baHk 3060B’A3yeTbCca Ha ymoBax Ta B MOPSAKY, BU3HaveHnmn y 3assi-[orosopi Ta
uumu MNpasunamu, npunmaty Big isnyHmMx ocib (Hagani - MNnaTHKKIB) rPOLIOBI KOLITKU FOTIBKOK Y FPUBHI Ta
nepepaxoByBaTu ix Ha KopucTb KnieHTa sk onnaty 3a ToBapw, MOCAyru i BUKOHaHi poboTu, KBapTnnaty Ta
KOMyHarbHi MOCnyru, enekTpoeHeprito, ras, Bogy TOLLO.

2.6.2 baHk oTpMMYyE NNaTy 3a HafaHi NoCNyru 3 NPUNMaHHA NNaTexis y po3Mmipi Ta y nopsaaKy, ki BU3HaYaeTbCA
CtopoHamu y 3aasi — [lorosopi.

2.6.3 Mopsaaok NpMiMaHHA NnaTtexiB Ta nepeka3y kowTiB KnieHTy

2.6.3.1 BaHk 3aiicHIOE NpuMaHHA Ta NepepaxyBaHHA nraTexiB Ha kopucTb KnieHTa, y BaHky Ta/abo y
BiJOKpemneHux nigpo3ginax baHky, BusHavyeHnx y 3asaBsi — [loroBopi, NpoTAroM onepauiniHoro Yacy baHky.
2.6.3.2 [oTiBKOBI KOWTK, NpUHATI BaHkoM Ha KopucTb KnieHTa B nicnsgonepawinHiii 4ac, MoXyTb 6yTu
nepepaxoBaHi Ha BignNoBiAHI paxyHkM KnieHTa HacTynHoro onepauifiHoro gHs.

2.6.3.3 lMpunmanHa roTiBku Big lNnaTHWKIB 30iMCHIOETBCS Yepe3 Kacu baHky 3a npubyTKOBUMM KacoBUMM
AOKYMEHTaMu — MMaTiXXHOK IHCTPYKLIE Ha nepekas roTiBku, paxyHKkamu Ha cnnarty nnaTexis (3a HasiBHOCTI),
0hOPMMAEHNX HANEXHUM YMHOM 3rigHO 3 BUMoramu HauioHanbHoro 6aHky YkpaiHn 40 0hOpPMIEHHSA KaCcoBUX
OOKYMEHTIB.

2.6.3.4 baHk He nNpuiMae NpUOYTKOBUIA KACOBUIA AOKYMEHT, B IKOMY Xo4a 6 OAMH 3 PEKBi3UTIB HE 3arnOBHEHO
Ta/abo 3anoOBHEHO 3 MOPYLUEHHAM BMMOP YMHHOTO 3aKOHOA4ABCTBA, BKMOYaKUYM HOPMAaTWUBHO-MPAaBOBI aKTu
HauioHanbHoro 6aHky YKpaiHW, Ta MOTMBOBAHO, 3 MOCWIAHHAM Ha niacrtaBu, nepenbayeHi YUMHHUM
3aKOHOAABCTBOM YKpaiHu, NOBepTae Takuin JOKYMeHT NnaTHMKY nig Yac iHiLiltoBaHHS HUM nepekasy.



2.6.3.5 lMicnsa 3aBepLUeHHs NpuMaHHSA roTiBkvM Ang i nepekady KnieHty baHk Bugae MNnatHuky kBUTaHLio Ao
NNaTKHOT IHCTPYKUIT (ApyrMi NPUMIpHUK NPMOYTKOBOrO KacoOBOrO AOKYMEHTAa), WO € NigTBEpOKEHHSIM Mpo
34iNCHEHHs nnaTexy. HanexHum 4ymMHOM odopmMneHa KBUTaHLIA Mae MICTUTU HanMmeHyBaHHs BaHky, paty
3[iicHeHHs onepadii, nignuc npauiBHuKa baHky, AKUIM NPUIHSAB FOTIBKY, Ta BIAOWUTOK oro nevaTky (wramny).
2.6.3.6 baHk 3gincHI0E NepepaxyBaHHSA KOLWITIB y TepMiHM BM3HadveHi n. 2.6.3.2. [paBun 3a peksisautamu
KnieHta, Bu3HavyeHumm y 3aasi-lorosopi.

2.6.3.7 baHk nepepaxoBye HanexHi KnieHTy KOWTN OKPEMO 3a KOXHUM iHiuinosaHnm NnaTHUKOM nepekasom
Ta Hagae KnieHTy Ha noro Bumory iHdopmauito Npo nepekas koxHoro naTtHuka.

2.6.3.8 B pasi noMnnkoBoro nepepaxyBaHHs baHkoM KOLTiB Ha KOopuCTb KnieHTa:

2.6.3.8 a) npu yMmOBI, SKWO NOTOYHUIN paxyHOK KnieHTa Bigkputuii y BaHKy, TO ocTaHHiin gopyyae bBaHky
3[iMICHIOBATM JOrOBIpHE CMIUCaHHSA NOMMUITKOBO NepepaxoBaHMX KOLITIB 3 horo PaxyHky (iB), BiakpuTux y baHky.
2.6.3.8 6) Nnpy yMOBI, SKLLO NOTOYHUIN paxyHOK KnieHTa BigKpUTUI y iHWOMY HagaBa4veBi NnaTKHUX NOCAyr, TO
KnieHT 3aincHI0e NOBEPHEHHS MOMUIIKOBO 3apaxoBaHMX KOLUTIB Ha paxyHOK baHky.

2.6.4 Nopspok HapgaHHA iHpopMmauii KnieHTy npo npuiHATI nnaTexi

2.6.4.1 baHk Hapae KnieHTy iHdopmauilo Nnpo NpurAHATI NnaTtexi 3a okpemum 3anutom KnieHta y Burnagi
peecTpy nnaTexis/BUNUCKN.

2.6.4.2 IHchbopmalia npo nNpunHATI Nnatexi Hagaetbcsa KnieHTy Ha nanepoBux HOCIAX B AeHb BidBiAyBaHHS
KnieHTom/ynoBHOBaXkeHO/OoBipeHo ocoboto KnieHta baHky.

2.6.5 baHK npnnmae Ha cebe 3060B’si3aHHSA:

2.6.5.1 lMNMpumaTK roTiBKOBI FPOLLOBI KOWTK Big NnaTHuKKIB, WO HaaxoasaTb Ha KOpUCTb KnieHTa, y nopsaaky,
BCTaHoBneHoMy [MpaBunamu, YMHHUM 3aKOHO4ABCTBOM YKpaiHW, Yy TOMY 4YucChi HOPMaTUBHO - NPaBOBUMM
akTamu HauioHanbHoro 6aHky YkpaiHu, 3 ypaxyBaHHAM 0OMeXeHb, BCTAHOBMEHMX 3aKOHO4ABCTBOM YKpaiHu
LLOJ0 CYMU FOTIBKOBUX PO3pPaxyHKIB.

2.6.5.2 36epiratm OOKYMEHTW 3a BCiMa MPUUAHATMMM Mnatexamy Ha kopucTb KnieHTa npoTarom CTPOKY,
BCTAHOBMEHOTO YYHHUM 3aKOHOAABCTBOM YKpaiHu.

2.6.5.3 Y Bunagky BTpaTty NnaTHMKOM KBUTaHLIi Npo onnaty HagaTu NOMy Ha BUMOry Aybrnikatv AOKYMEHTIB,
LLO NIATBEPMKYIOTb (DAKT BUKOHAHHS HUM MnaTexiB Ha kopucTb KnieHTta, 3rigHo gitounx Tapudis BaHky.
2.6.5.4 Hapasatn KnieHty Ta lNnaTtHuMkam KOHCynbTauii 3 MMTaHb 3aCTOCYBaHHA YMHHOrO 6aHKiBCbKOro
3aKoHoAaBCTBa YKpaiHv Ta NopsaKy 34iIMCHEHHST pO3paxyHKiB.

2.6.6 KnieHT npunmae Ha cebe 3060B’A3aHHA:

2.6.6.1 Tlpwu 3MiHi pekBi3nTiB, ANSA 3apaxyBaHHSA MPUAHATUX NNaTeXiB, HE Ni3Hile HacTynHoro pobo4oro gHs
nicns ix dakTM4HOI 3MiHW NOBIZOMUTU NPO Lie Y NNCbMOBIN hopmi BaHk. NepepaxyBaHHA BaHKOM NPUAHATUX
nnaTexis 3a HOBMMW BaHKIBCbKMMU peKBi3UTaMu 34INCHIOETLCA Nicns yknaganHs CtopoHamu [JoroBopy npo
BHeceHHs1 3MiH go [lorosopy.

2.6.6.2 3pgincHioBaTN NOBEPHEHHS Ha paxyHOK BaHKky NOMMNKOBO 3apaxoBaHMX KOLUTIB;

2.6.6.3 lMpoTsarom 3 (Tpbox) poboymx OHIB 3 OHSA OTPUMaHHS iHOpMaUil Npo NPUAHATI NnaTexi NMCbMOBO
nosigoMnaTn baHk Npo po3biXHOCTI, BUABMEHI B po3paxyHkax 3 HuM Ta lNnaTHukamu.

2.6.7. Ctpok gii [loroBopy, nopsgoKk BHeCEHHSA 3MiH Ta po3ipBaHHA

2.6.7.1 [oroBip HabyBa€e 4YMHHOCTI 3 MOMeHTY nignucaHHa Knientom Ta BaHkom 3asBu-[orosopy i gie
NpoTAroM poky. Akwo xogHa i3 CtopiH 3a 30 (TpuAuSaTb) kaneHgapHUX AHIB OO AaTW 3aKiHYeHHst CTPOKY Ail
uboro [loroBopy He iHilitoBanu posipeaHHsA Lboro [loroBopy, To CTPOK Ail Lboro [JoroBopy NpogoBXYETLCSA Ha
KOXEH HacTyMHUI PiK HAa TUX caMUX yMOBax.

2.6.7.2 3MiHM Ta OOMOBHEHHS OO0 YMOB MPUAMAaHHS NnaTtexiB Ta iHWWX MOMoXeHb BU3HayeHuX y 3asdasi-
[orosopi, BHOCATbCA 3a 3rofoto CTOpPIH LWNAXOM yknageHHs [JoroBopy Npo BHECEHHS 3MiH Y MMCbMOBI hopMi.
2.6.7.3 [ia OoroBopy moxe OyTu npunvHeHa 6e3 [O4ATKOBOro MMCbMOBOMO MOBIAOMIIEHHA Ta YKNafaHHS
aoaatkosux yrof Ao [loroBopy y HacTynHUX BUNagKax:

- 3a [loroBopom LLIOAO NpUAMaHHS NnaTexiB BiACYTHI nnaTexi npotarom 1 poky 3 gatn HabpaHHs [oroBopom
LWoA0 NpUAMaHHA nnaTexis YMHHOCTI;

- 3a [loroBopoM LWoA0 NpuMaHHs nraTexiB BiACYTHI nnaTexi npoTtsarom 1 poky 3 AaTn OCTaHHbOI onepadii 3
NPUAMaHHS nNnaTexy.

2.6.7.4 OoroBip moxe 6yTu posipBaHuin 6e3 yknagaHHA OOroBOpY MPO PO3ipBaHHSA 3a iHiuiaTuBow BaHky un
KnieHta, 3a ymoBu, wo CTopoHa NMCbMOBO NOBIAOMUTL iHLWY CTOPOHY NPO PO3ipBaHHSA AOrOBOPY HE MEHLUe
Hix 3a 30 kaneHaapHMX AHiB Ao 6axaHoi AaTh po3sipBaHHS.

2.6.7.5 [Joroip moxe 0yTK posipBaHO nicns NpoBeAEHHS NOBHOIO po3paxyHKy Mixk CTopoHamu.

2.6.7.6 baHk mae npaBo posipBati [oroBip B iHWWX BMNagkax, Bu3HaveHux [lpaBunamm Ta YUHHUM
3aKOHOaBCTBOM.

2.7 HapaHHA po3paxyHKoBUX nocnyr B cuctemi «KnieHT-BaHk»

2.7.1 BaHk y nopsigky, nepenbadeHomy y 3asBi-[orosopi Ta uvmu lMpasunamu Hagae KnieHTy goctyn go
cuctemmn «KnieHT-6aHKky» Ta 34iNcHIOE po3paxyHkoBe obcnyroByBaHHA KrnieHTa 3acobamu cuctemn «KnieHT-
OaHk».

2.7.2 3a obcnyroByBaHHs B cuctemi «KnieHT-baHk» KnieHT cnnavye komicito banky BignosigHo oo Tapudis
BaHky Ha po3paxyHKOBO-KacoBe 06CNyroByBaHHS.

2.7.3 bBaHk mae npaBo:



2.7.3.1 3anpoBaxyBaTu HOBi NPOrpaMHO-TEXHIYHI Ta TEXHOMOriYHI 3acobu, po3pobneHi abo npuabaHi HUM 3
MeTOI BAOCKOHANEeHHsA cuctemu «KnieHT-6aHky.

2.7.3.2 lNoBepTtatn 6e3 06pobKM eneKTPOHHI PO3paxyHKOBI JOKYMEHTU, 3MICT SiIKMX He BianoBigae YNHHOMY
3aKOHOAABCTBY Ta HOPMATUBHO-NPaBOBMM akTaM HauioHanbHoro 6aHky YkpaiHu.

2.7.3.3 lMpunuHaTn obcnyrosyBaHHa KnieHTa BignoBigHO OO BMMOMM YNOBHOBaXXEHWX OpraHiB y Bunagkax,
nepegbavyeHnx YUHHUM 3aKOHO4ABCTBOM YKpaiHu.

2.7.3.4 BigmoBnaTtn KrieHTy y BWKOHaAHHI MNaTiKHUX IHCTPYMEHTIB Yy pasi nopyweHHs KnieHTom BuMOr,
BCTaHOBMEHUX YMHHMM 3aKOHOA4ABCTBOM abo ummu MpaBunamu.

2.7.3.5 BigmoBuTtn KnieHTy y BUKOHAHHI €NEeKTPOHHOI0 po3paxyHKOBOro AOKYMEHTY SKLLO onepauis MIiCTUTb
O3HakKKM Takol, Wo nignarae oiHAaHCOBOMY MOHITOPUHTY.

2.7.3.6 Y pasi HenoraweHHa KnieHTOM 3aboproBaHOCTi Mo onnaTi nocnyr 3 obCcrnyroByBaHHsI B CUCTEMI
«KnieHT-6aHK» NPOTAroM MicsUsi, HACTYMHOroO 3a 3BiTHUM, NPU3YNUHUTK obcnyroByBaHHA KnieHTa B cucTemi
«KnieHT-6aHk».

BaHk 3giricHioe BigHOBNEHHA obcnyroByBaHHsA KnieHTa B cuctemi «KnieHT-6aHk» Ha niacTtasi BignosigHOro
NMCbMOBOTO 3BepHEHHS KnieHTa Ta 3a ymoBwu cnnatu KnieHtom 3aboprosaHocTi 3a nocnyru baHky.

2.7.3.7 3pincHioBaTn TUMYacoBe 6rokyBaHHsA obnikosoro 3anucy KnieHta/Kopuctysaya (i) KnieHta B cuctemi
«KnieHT-6aHk» Ta 6rnokyBaHHSA PaxyHky / PaxyHkiB Ha migcTasi ycHoro 3BepHeHHst KnieHta go banky, y tomy
umncrni 3acobamu TenedOHHOro 3B’A3KY, Y 3B’SI3KY 3 BUHMKHEHHSAM HELUTaTHMX CUTyauin B cuctemi «KnieHT-
OaHk», BTpaty kntodie LI, maponiB TOWO A0 MOMEHTY 3'sicyBaHHA OBGCTaBWH iHUMAEHTY, 3 noganblumMMm
HaJaHHAM He Mi3Hiwe HacTynHoro pobo4yoro AHA MNWCbMOBOIO MIOTBEP)KEHHS TaKOro 3BEPHEHHS.
Po3bnokyBaHHs1 onepauin KnieHta y cuctemMi «KnieHT-0aHK» 3AINCHIOETLCA Ha NigcTaBi BianoBigHOro
NUCbMOBOro 3BepHEHHS KnieHTa oo baHky.

2.7.4 bBaHK 6epe Ha cebe 3060B‘sI3aHHA:

2.7.4.1 Hapatn Kopuctysayam KnieHta [lepBuHHi cepTudikati, 3acobun kpunto 3axucty cuctemm «KnieHT-
BOaHK», OOKYMEHTaLilo, perfnamMeHTylouy npasuna Ta TEeXHOMOri0 BUKOPUCTAHHA cuctemMu «KnieHT-6aHk»,
HagaTtn KnieHTy KOHCynbTaL,ilo 3 BUKOPUCTaHHS, 06CryroByBaHHsi Ta CynpoBOAXeHHSA cuctemmn «KnieHT-6aHk»
npotarom 5 pobounx gHis 3 gHa nignucaHHa KnieHtom Ta bankom 3assu-[oroBopy abo 3asBku Ha BHECEHHS
3MiH B cuctemi «KnieHT-6aHk».

2.7.4.2 BukoHyBaTu po3paxyHKOBi onepauii no paxyHky KnieHTa y BCTaHOBMEHi YUHHMM 3aKOHOA4ABCTBOM Ta
HOpMaTMBHO-NPaBoBUMK akTamm HauioHanbHoro baHky YkpaiHu CTpOkM 3a yMOBM BUKOHaHHA KnieHTOM
nonoxeHos Umnx MNpaswun.

2.7.4.3 TMpuiimaTun Ta BUKOHYBaTU €NEKTPOHHI po3paxyHKOBi 4OKyMeHTu KnieHTa, Wo Haginwnm 3a 4onoMOoroto
cuctemm «KnieHT-6aHky», Lo BigNoBiganTe BUMOraMm Aito4oro 3akoHO4aBCTBa Ta HOPMaTUBHO-MPABOBMM akTam
HBY.

2.7.4.4 Hapatn MOxnuBicTb KnieHTy LWOAEHHO OTpuMMyBaTW iHGOPMALil0 NPO MPUAHATI | HENnpUAHATI
€IeKTPOHHI PO3paxyHKOBI AOKYMEHTW, nepedaHi 3a gonomoroto cuctemu «KnieHT-6aHk», iHdopmauio npo
3apaxyBaHHS Ta CMUCaHHA rPOLLOBUX KOLUTIB 3 MOro paxyHkiB B BaHky.

2.7.4.5 Bectn npotokonu obmiHy iHdopmauieto, 36epiraTm Ta apxiByBaTU €NEKTPOHHI OOKYMEHTU Yy
BiANOBIAHOCTI 3 NPUMHATOK B BaHKy TexHosnoriew i BUMOramuM YMHHOrO 3aKOHOAABCTBA Ta HOPMAaTUBHO-
npasoBux akTtis HBY.

2.7.5 KnieHT mae npaBo:

2.7.5.1 KopuctyBatuca cuctemoto «KnieHT-baHk» ona 3giicHeHHs po3paxyHKOBMX onepauid no noTOYHWUX
paxyHkax, BuaHadeHux y 3asBi-[oroBopi / 3asBui Ha BHeCeHHs1 3MiH B cucTeMi «KnieHT-06aHk» Ta iHWKMX
onepadin 3rigHo 3 MNMpasunamu.

2.7.5.2 [Oatn BaHky BkasiBKy Npo HEOOXIOHICTb NiANUCAHHA eNEKTPOHHUX MMAaTiKHUX Ta iHLWNX OOKYMEHTIB Bif
iMmeHi KnieHTa opHieto abo kinbkoma ynoBHOBaXeHUMWM ocobamu, mignucu sikmx HaeegeHi y  [epeniky
YNOBHOBaXXeHMX OCib (kapTui i3 3paskamu nignucise).

2.7.5.3 WopneHHo oTpumyBaTK iHOPMaALLil0 NPO MPUNHATI | HENPUWHATI €NEeKTPOHHI PO3paxyHKOBi JOKYMEHTH,
nepegaHi 3a gonomoroto cuctemn «KnieHT-6aHK», iHpopMaLilo Npo 3apaxyBaHHS Ta CMMCaHHS rPOLLOBUX
KoL TiB 3 noro PaxyHkiB B BaHky.

2.7.5.4 lMepepasatn go baHky po3paxyHKOBiI JOKYMEHTW B HaLiOHasnbHIN Ta/abo iHO3eMHIn BantoTi, 3a8BM Ha
KyniBnio, Npofax Ta KOHBepTaLito iHO3eMHOI BanioTu, BiAOMOCTI, 3anuTW (3BEPHEHHS) Ta iHLWi JOKYMEHTH,
nepeanbadveHi NpaBnnamu, sk 3a gonomoroto cuctemm «KnieHT-6aHk» Tak i Ha nanepoBMX HOCISAX.

2.7.5.5 B npoueci pob6oTn 3 cuctemotro «KnieHT-6aHK» BUKOPUCTOBYBATU [OOATKOBI 3acObM 3axMCTy (TOKEHMW,
TOLO).

2.7.5.6 TMigknoymMTUCL 40 NOCNYrM OTPUMaHHA «SMS — NnoBigOMMEHHS NPO onepadii 3a paxyHKOM».

2.7.5.7 NpuaynuHntn obcnyroByBaHHsA B cucTemi «KnieHT-6aHk» Ha cTpok Ao 30 kaneHaapHUx OHiB, HaaaBLwmn
0o baHky BignoBigHMIA MMCbMOBUIA 3annT.

2.7.5.8 IHiuitoBaTV NpunmMHeHHs o6cnyroByBaHHSA y cuctemi «KnieHT-6aHk» wnaxom HagaHHA 0o baHky 3asBku
Ha NPUNUHEHHsT 06CcNyroByBaHHs B cucTemi «KnieHT-6aHKk» 3a (hOpMOt0 BCTAHOBIEHOK BaHkoM.

2.7.6 KnieHT 6epe Ha cebe 3060B‘A3aHHs:

2.7.6.1 ObnagHatn poboye micue cuctemm «KnieHT-6aHk» BnacHot npautotoyoto NEOM (cymicHoto 3 IBM
PC), 3 poctynom go mepexi Internet.

2.7.6.2 3abe3neunTn HaginHe 36epiraHHs dannie cucteMn «KnieHT-6aHK» Ta TexHiYHoro obnagHaHHs ENM i
3acobiB 3axucTy.

2.7.6.3 BukniouMTM 4OCTYN OO TEXHIYHUX i NporpamMHumx 3acobiB cuctemun «KnieHT-6aHK» CTOPOHHIX Ocib.



2.7.6.4 [otpumyBatucb PekomeHpauin knieHTam Lwoao 3abesneyeHHs iHdopMauinHOi Ge3aneku npwu
KopucTyBaHHi cuctemoto «KnieHT-6aHk», HaBegeHux y [logaTky 2 Npasun ta Ha OdiuinHomy canti BaHky.
2.7.6.5 WoaeHHo aHanisyBaTu BCi NOBIAOMIEHHS MPO NPUAHATI | HENPUNHATI BaHKOM PO3paxyHKOBI JOKYMEHTH
Ta iHWy iHdopmauilo i HeranHo nosigoMnsaTM BaHk Npo BuMNagky MNOMUNKOBOrO 3apaxyBaHHsA Ta/abo
nepepaxyBaHHs1 rPOLLOBUX KOLUTIB.

2.7.6.6 lNepenaBatu B baHk enekTpoHHI po3paxyHKOBi JOKYMEHTM 3 MOTOYHOK KaneHAapHo AaTo.

2.7.6.7 Y3romkyBatu 3 baHKoMm Aii WOA0 YCYHEHHS ekcTpeManbHUX Ta HerepegdadveHnx cutyauii B CUCTEMI
«KnieHT-6aHK».

2.7.6.8 3piricHioBaTK onnaTty nocnyr 3a [JoroBopom 3rigHo 3 gitounmu Tapudamm baHKy Ha po3paxyHKOBO-
KacoBe 0OCMyroByBaHHS.

2.7.6.9 Y pasi NpUAHATTSA piLLIEHHS NPO NPUNMHEHHS 06CNYroByBaHHS y cucTeMi « KnieHT-0aHk»:

— Hapatn bBaHky 3asBky Ha npunvHeHHs obcnyroByBaHHA B cuctemi «KnieHT-6aHk» 3a dopmoto
BCTaHOBMNEHOK baHkOM He nisHile Hix 3a 2 (aBa) poboumnx AHi 40 KiHLUSA NOTOYHOro Micsaus;

— cnnaTtutk 3aboproBaHicTb No onnaTi ob6cnyroByBaHHsA 3a cucteMoto «KnieHT-6aHk» y MOBHOMY pO3Mipi.
2.7.7 YmoBM BCTaHOBNEHHA Ta ekcnnyaTtauii cuctemu «KnieHT-BaHk»

2.7.7.1 CynpoBogxeHHsi cuctemmn «KnieHT — 6aHk» 34iMCHIOTE YNOBHOBaXEHI NpauiBHUKM BaHky.

2.7.7.2 PeecTtpauisa Ta nigkntodeHHst KnieHta B cuctemi «KnieHT — 6aHk» KnieHT 3giicHI0eETbCS Ha nigcTaBi
3asieu-[loroeopy.

2.7.7.3 BaHk npoTdarom 5 pobounx gHiB 3 AHa nignucaHHa Knientom Ta baHkom 3asasu-[orosopy / 3asBku Ha
BHECEHHs1 3MiH B cuctemi «KnieHT-6aHk» Hagae KopuctyBavam KnieHta y cnocib, Bu3HadeHun y 3assi-
Horosopi / 3asasui, MNepBuHHI cepTndikati, 3acobu KpunTo 3axmcty cuctemu «KnieHT-6aHky», iHdopmadito Ans
poctyny go cuctemu «KnieHT-6aHky», 3acobu ElN Ta gokymeHTauito, Wo pernameHTye npasuna Ta TEXHOMOTIi0
BUKOpUCTaHHA cuctemmn «KnieHt-6aHky. lMigkniodeHHsa Knienta/KopuctyBauie go cuctemu «KnieHT-6aHk»
BiAOyBa€eTbCs OMCTaHUiNHO, BignoBiAHO A0 [lam’aTkm 3 nigkniodeHHs 0 cuctemmn «KnieHT-6aHk», ska
HapaeTbcs KnieHTy nicnsa nignucadHs 3assu-LoroBopy. baHk Hagae KnieHTy KoHcynbTauito no poboTi 3
cuctemMotro «KnieHT-6aHk».

2.7.7.4Y pasi sikwo Kopuctysauem He Gyae 3aiicHEHO nepLunii BXig y cuctemy «KnieHT-0aHky» Ta reHepyBaHHS
HoBoro (poboyoro) Knitoua EIN npotarom TepmiHy gii MNMepBrHHOro ceptudikaty abo y pasi HEMOXIMBOCTI
BMKOPUCTaHHS HagaHoro baHkom [MepBuHHOro cepTtudikaty (BTpaTa, NCyBaHHSA TOLLO) MOBTOPHE HaOAHHS
MepBUHHOrO cepTuUdikaTy 30iNCHIOETLCS 3a YMOBM HagaHHsA KnieHTom go baHky 3asBku Ha NoBTOpHE HafaHHS
MepBuHHMX cepTudpikatie oo cuctemu «KnieHt-6aHk» 3a popmoro BcTaHoBNeHO baHkom.

2.7.7.5 KnieHT He mae npaBa BHOCUTU XOAHUX 3MiH He nepeabadeHux HagaHow baHkoM JokymeHTauielo o
cuctemun «KnieHT-6aHk» 6e3 nucbmoBoro gossony badky. 3apaxeHHs nporpamHumu “Bipycammn” abo
NOpYLUEHHS UiNiCHOCTI NporpamHOro 4v anapaTtHoro 3abesneyeHHs BHACNIgOK Heabanoro ctaBrneHHA abo
HEeKOMMNeTeHTHOCTI Kopuctysauis, BBaXaeTbCsl nopyLleHHam ymoB [lorosopy Ta lMpasun.

2.7.7.6 CTOopoHM goMoBUNuCh, WO nepedaHi Knienty 3rigHo Jorosopy Ta umx Npasun 3acobu Ta gpyKkoBaHi
MaTepianM BBaXalTbCA TakMMW, LO MICTATb KOHIAEHUiNHY Ta/abo TaemHy iHdopmauilo, Ta cyBope
30epexeHHst ix cekpeTHOCTI Mae 6yTn 3abeanedeHe B NOBHIN Mipi. B 3B’A3ky 3 umM, BCi KopucTysaui KnieHTa,
AKi MalTb 4O HUX JOCTYM, MOBUHHI NOBOAUTUCH 3 TaKo iH(hOpMaLiElo 3 HANEeXHOK yBarol Ta He JonyckaTu
il po3ronoLeHHst abo konitoBaHHs y OyAb-AKOMY BUINSAAI.

2.7.7.7 BaHk mae npaBo 34ilcHIOBaTH NepeBipkn poboumx Micub/npumMilieHb KnieHTa Ha npegmeT BUKOHaHHS
HUM BMMOT 3axucTy iHopmalLii Ta 36epiraHHs 3acobiB 3axucTy i NpunNnHATN obcnyroByBaHHA KnieHTa B paasi
HEBWKOHAHHSI HUM BUMOT 6e3neku.

2.7.7.8 3miHa/gonoBHeHHsA/BuganeHHa Kopuctysadis cuctemun “KnieHT-6aHK” Ta/abo 3miHa piBHA goCTyniB
KopuctyBauis go cuctemum «KnieHt-6aHk» Ta/abo 3amiHu nepeniky paxyHkis KnieHTa / 3amMoBneHHs 4o4aTKkoBuX
nocnyr, Bu3HaveHunx y 3assi-[orosopi, BigbyBaerbcs nicnd nogaHHA KnieHtom go banky 3asBku Ha BHECEHHS
3MiH B cuctemi «KnieHT-bark». Mpu ubomy KnieHT cnnavye Baxky komicito 3rigHo 3 gitounmmn Tapudamu baHky
Ha pPO3paxyHKOBO-KacoBe 0OCMYroByBaHHSI.

2.7.7.9 Axkwo KopuctyBayem knieHTa NpOTAromM OLHOMO KaneHOapHOro poky He Oyno 3fincHeHO BXody OO
cuctemun «KnieHT-6aHk», BaHk Mae npaBo 3giicHuTK 6nokyBaHHa ObnikoBoro 3anucy Takoro Kopuctysada B
cuctemi. BigHoBneHHsA npaBa gocTyny 3aiicH0eTbCs baHkoM Ha nigctasi HagaHoi KnieHTom o BaHky 3asBku
Ha BHeCeHHsA 3MiH B cuctemi «KnieHT-6aHk», BignoBigHO [0 NyHKTY 2.7.7.8. MNpaBun, wnsaxom peectpauii
HoBoro O6nikoBOro 3anucy Ta NOBTOPHOro HadaHHA NepBUHHMX cepTudikaTis.

2.7.7.10 3 meTOK MigKNtOYeHHA 0o nocnyrm «SMS — MOBIAOMNEHHsST MPO onepauii 3a paxyHkom» KnieHT
3anoBHIOE BiANOBIgHI NnapameTpu 3asBu — [JoroBopy Npo HagaHHA po3paxyHKOBMX nocnyr y cuctemi «KnieH-
DaHk» / 3asBku Ha BHeCceHHHA 3MiH o cuctemu «KnieHT-6aHk» abo Hagae 3asBy y OOBINbHI OpMi B SKiN
3a3Havae Taki ODOB’A3KOBI AaHi: HaMeHyBaHHA / npisBuwe, iM'a, no-6aTtbkoBi KnieHTa; kop 3rigHoO 3
€OPMNOY/PHOKTIM Knienta; npissuwe, iM’a, no-b6atbkosi KopuctyBava, skui oTpumyBaTume SMS-
noBigomIeHHs; poni goctyny KopucTtyeada (skwo ogHa ocoba mae fekinbka obnikoux 3anucis Kopuctysadyis
3 pi3HUMK ponsiMy JOCTynMiB), HOMep MobinbHoro TenedoHy KopructyBada, Homepu paxyHkiB, cymy onepaduii,
BiO SAKOI 34iNcHI0eETbCA SMS-iHopMyBaHHs (3a HeobxigHocCTi). Taka 3asBa HagaeTbca KrnieHToM 3acobamu
cuctemmn «KnieHT-6aHk» i3 3acBigyeHHAM enekTpoHHMM nignucom KnieHTa/npeacTtaBHMKa/YNOBHOBaXEHOT
ocobu KnieHTa Ta € HeBig'emHOW YacTuHot [JoroBopy. 3a oTpMMaHHst nocnyrn SMS-nosigoMneHHs KnieHt
cnnayye KoMiciiHy BuHaropogy 3rigHo Tapudis baHky.

2.7.7.11 MNpwnuHeHHs gii Jorosopy Ta o6cnyroByBaHHA KnieHTta y cuctemi «KnieHT-6aHKk» 34iMCHI0ETLCS:



2.7.7.11 a) 3a iniuiaTuBoto KnieHTa — Wnsaxom HagaHHA 4o baHky 3asBku Ha NpUNMHeHHS obcnyroByBaHHS B
cuctemi «KnieHT-6aHk» Ta cnnaTtu komicil baHky 3a o6cnyroByBaHHs B cuctemi «KnieHT-6aHk», BiANOBIAHO A0
Tapudis BaHky. O6cnyroByBaHHA KnieHTa y cuctemi «KnieHT-6aHk» npunnHaeTbes npotarom 1 (ogHOro)
poboyoro AHA 3 MOMeEHTY HagaHHA Ao baHky 3asBu Ha npunuHeHHs obcrnyroByBaHHsS B cuCTEMi «KnieHT-
OaHK».

2.7.7.11 6) Y pasi 3akpuTTa ycix PaxyHkiB KnieHTa 3a iHiuiatuBoto KnieHta Ta/ abo baHky BignosigHoO 40O ymoB
[MpaBun Ta YMHHOro 3aKOHOAABCTBA, Mpu LboMy [lOroBip BBaXaeTbCA TakuM, O BTPATMB YMHHICTb 3 AaTu
3aKpUTTA OCTaHHLOro paxyHKy KnieHTa.

2.7.8. YmoBu BukopuctaHHsa ElN ta kpunTto 3axucty

2.7.8.1 [1o BUKOHaAHHA NPUNMalOTbCHA E€NEKTPOHHI pO3paxyHKOBI Ta iHWI AOKYMeHTW, wo mictate ElN Ta
3awmndpoBaHi BignoBigHO 40 NporpamMHoro 3abesaneyeHHsi, BCTaHOBNEHOro baHkom

2.7.8.2 EnekTpoHHI po3paxyHKOBi JOKYMeHTU nepefaHi o baHky 3a gonomorow cuctemmu «KnieHT-6aHk» Ta
nignucani ElNM, po3rnagaloTbes sk Taki, WO MalTb IOPUANYHY CUNY HapiBHI 3 NanepoBUMM PO3paxyHKOBUMU
OOKYMeHTaMu, Lo MICTATb BiabUTok nevatku (3a HasBHOCTI) Ta nianucn KnieHta / MNMpeactaBHuka (iB) KnieHta
/ YnoBHoBaxeHoT (1x) ocobwm (i6) KnieHTa.

2.7.8.3 KnieHT 3060B'A3yeTbCs 3abe3neuntn 306epexeHHs TexHiYHUX HociiB ElM 3 MeTo YHWKHEHHSA iX
NCyBaHHS, BTpATW, BUKOPUCTAHHSA CTOPOHHIMM ocobamu.

2.7.8.4 Tepepayva TexHi4yHUx HociiB ElM (abo ix 3amiHa) 3aincHioeTbes baHkom nuwe BusHayveHnm KnieHTom
KopuctyBadam, abo ynoBHoBaxxeHMM ocobam Ha nigcTtasi [JoBipeHocTi KnieHTa.

2.7.8.5 CtopoHa, sika BTpaTuna KOHTPOIb 32 BUKOPUCTAHHSAM TEXHIYHMX HOciiB ElN, He3anexHo Big HasiBHOCTI
Yn BIACYTHOCTI BiQOMOCTEN MPO TX HECAHKLiOHOBaHE BMKOPUCTAHHS, TEPMIHOBO CMOBIWAE NPO LEe iHWy
CTOpOoHYy.

2.7.8.6 CtopoHu, Buxoasum 3 Bumor n 2.7.8.3 lNpaBun, BCTAHOBMMM, WO BiAMOBIAAsNbHICTL 3a HanexHe
0hOpMIIEHHA AOKYMEHTIB 3a gonomoroto ElM uinkom noknagaetbcsa Ha KnieHta. CTOPOHM TakoX AOMOBUIUCH,
IO Yy BUMNAAKy BCTAHOBMEHHSA (PiKTMBHOCTI ocdbopmrmeHoro 3a gonomoroto EIMN gokymeHTa, 36uTKM, 3anogisHi
ogHin i3 CtopiH Jorosopy abo TpeTiMm ocobam B pe3ynbTaTi 34IMCHEHOI Ha nigcTaBi Takoro (iKTMBHOMO
AOKYMEHTa, onepadii, NignsaratoTb BiAWKOAYBaHHIO 3a paxyHok CTOpOHM, Bif iMeHi sikoi 6yno oopmneHo uen
OOKYMEHT.

2.7.8.7 Y pasi 3miHM 0Cib, sKMM HagaHO NpaBo MiANMCY PO3PaxyHKOBUX OOKYMEHTIB, a TaKoX Npw 3MiHi CBOET
agpecu, KnieHT 3060B’A3aHMIN NOBIAOMUTYM NPO Le baHK y nopsaky Ta NpoTArom CTPOKY, WO BU3HAYEHI LMK
MpaBunamu.

2.7.9 BignoBiganbHicTb CTOpPiH

2.7.9.1 KnieHT Hece BignosiganbHiCTb 3a BUMNagkM NOMWUIIKOBOrO (pOpMyBaHHS Ta MOAAHHA nanepoBux Ta
€IeKTPOHHMX PO3PaxyHKOBMX JOKYMEHTIB, LLO TSrHe 3a coboto NoABiiHe CNCaHHSA KOLWWTIB 3 paxyHKy KnieHTa.
2.7.9.1 KnieHT norogxXyeTbCs 3 TUM, WO po3yMie BCi pu3nkn Ta b6epe Ha cebe NOBHy BigMNOBIganbHICTL 3a
3abesneveHHs H6esnekn paxyHkiB (baHk 3BinNbHAETLCS Bif, BiQNOBIAANBHOCTI), y pasi:

- He 3asHauveHHs KnieHtom gossoneHoi IP - agpecwu, 3 skoi (skux) moxnusun goctyn KopucTtysauyis go
cuctemm «KrnieHT — 6aHK»;

- o0bpaHHa KnieHTOM cnocoby oTpumaHHs [lepBUHHMX cepTudpikaTiB LWNSXOM HagcunaHHa apxisy 3
MepBUMHHMM cepTucbikaToM Ha enekTpoHHY nowTy KopucTyBaya;

- BigmoBM KniieHTa Big BMKOPUCTaHHA foOaTKOBMX 3acobiB 3axucTy: TokeHa, OTP-TokeHa;

- BigMoBwu KnieHTa Big oTpyMaHHa SMS — nosigomneHb Npo onepadii 3a PaxyHkom/PaxyHkamu.

2.7.10 baHK He Hece BignoBiganbHOCTI 3a:

2.7.10.1 HesukopucTaHHs KnieHToM nocnyr, wo obymoBnoTbes Lmumm Mpasunamu.

2.7.10.2 HecnpaBHocTi Ta pgedektn obnagHaHHs KnieHtTa abo HenpaBuilbHE BUKOPUCTAHHSA 4K
ekcnnyarauito uboro obnagHaHHs Ta cucteMu «KrnieHT-6aHky.

2.7.10.3 HaginHicTb pyHKUiOHYBaHHA Mepexi Internet Ta gocTyny o Hel.

naBa 2.8 BiakputTa BKNagy (Aeno3uTty) «3pyvyHun»

2.8.1 baHk BigkpuBae KnieHTy BknagHum (geno3utHumn) paxyHok (PaxyHok), Ta npuimMae Ha PaxyHok Bif
KnieHTa rpoLloBi KOLWTK B CyMi Ta Ha YMOBaX, 5iKi, BU3HaudeHi y 3asBi — [lorosopi.

2.8.2. KnieHT 3060B’A3yeTbCSA NPOTArOM TpbOX poboymx AHIB 3 AaTu nignvucaHHs KnieHtom Ta BaHkom 3anBu-
HoroBopy 3abe3neunty 6e3roTiBKOBE 3apaxyBaHHsi Ha PaxyHOK rpoLlOBMX KOLUTIB B CyMi, BU3HaYeHi B 3asiBi-
[oroBopi. Y pasi HeHaaxoakeHHs Ha PaxyHOK cymu Bknagy NpoOTSroM CTPOKY, HaBe4EHOro Y LibOMY MYHKTI
Mpasun, Joroeip BBaXXaeTbCA TaknMm, LLO He BiaOyBcs Ta PaxyHOK 3akpuBaeTbCs.

2.8.2.1. Oannn Bug Bknagy nepepbavae nonoBHeHHs. Cyma Bknagy moxe 30inbluyBaTWCh NPOTAroM gji
[loroBopy 3a paxyHOK NOMOBHEHHS BKIaay, sike 3aiicHioe KnieHT. KowTn Ha PaxyHoK 3apaxoByloTbcst BaHkom
npoTaroMm po6oyoro AHs Ao 16:00. Y pasi nogaHHsa KnieHToM nnaTixkHOT iHCTPYKUiT HAa nepepaxyBaHHs KOLUTIB
nicnsa 16:00, Taka nnaTtikHa IHCTPYKLiS MOXe BMKOHYBATUCH MOTOYHUM OHEM, ane He nisHiwe HacTyrnHoro
poboyoro gHs. Cyma MONOBHEHHSA HEe MOXe OyTM MeHLIOo, HiX cyma MiHimanbHoro 3anuwky 3a Bknagowm,
BCTaHOBMeHOro baHkom Ha AaTy po3MilLleHHs BKNagy Ans Uboro Aeno3nTy.

2.8.2.2 Nanuv Bug Bknagy nepenbavae 4yacTkoBe 3HATTS KOLITIB. Y pasi YaCTKOBOrO 3HSITTS CyMa KOLUTIB Ha
PaxyHKy He MOXe CTaHOBUTU CyMY MeHLUe, HixX cyma MiHiManbHOro 3anuiiky 3a Bknagom, BCTaHOBMNEHOro
BaHkoM Ha pgaTy posMilleHHs BKnagy AN uboro Aenosuty. Y pasi YacTKoBOro noBepHeHHs Bknagy,
noymMHaro4M 3 aTn YacTKOBOro NOBEPHEHHS NPOLIEHTN HAPaxOBYHOTLCA Ha CyMY 3anuky Ha PaxyHky. BaHk



3[iMCHIOE YacTKkoBe NoBepHeHHsA Bknagy Ha nmigctasi nucbmoBoi 3aasu, HagaHoi KnieHTom i3 3a3HayYeHHAM
CyMM Ta AaTu 4aCTKOBOro NOBEPHEHHS, Npu LboMy 3asdBa, WO Hajivwna npotarom poboyoro AaHsa go 16-00
MOX€E BWKOHYBATUCH MOTOYHUM AHEM, ane He nisHille HacTymHOro pobovyoro AHSA. OO0 OHA 4aCTKOBOro
NnoBepHEeHHs1 Bknagy. 3asiBa NpoO YacTKOBe 3HATTS KOWTIB Moxe OyTn HagaHa KnieHToMm Takox 3acobamu
cuctemn «KnieHt-6aHk» abo enekTpoHHOMY BUrNAAi 3 HaknagaHHam KeanicikoBaHoro ElN.

2.8.2.3. PosmMiweHHs / 30inblueHHs cymun BKNagy 34IMCHIOETLCHA LWMASXOM nepekasy KnieHTom kowTiB Ha
PaxyHOK 3 BracHOro MOTOYHOrO paxyHKy. YacTkoBe 3HATTS CyMW BKMagy 3AINCHIOETBCS LUNSXOM rnepekasy
KowTiB 3 PaxyHKy Ha BriaCHWn NOTOYHUI paxyHOK KnieHTa.

2.8.2.4. baHK 3[iCHIOE 3apaxyBaHHsS KOWTIB Ha PaxyHOK, cnucaHHa KowTiB 3 PaxyHKy 3 ypaxyBaHHSM
BCTaHoBneHnx baHkom ansa gaHoro Buay Bknagy MiHiManbHOro 3anuuwky 3a Bknagom, MiHiManbHOT cymum
MOMOBHEHHSI KOLLITIB, MakCMMarbHOi CyMM pO3MiLLIEHHS! KOLWTIB Ha PaxyHKy (BianoBigHO 4O YMOB GaHKIBCbKOrO
NPOAYKTY).

2.8.3 Mopsaaok HapaxyBaHHA Ta CMyiaTU NPOLIEHTIB 3a KOPUCTYBaHHA BKI1aAoM

2.8.3.1 HapaxyBaHHA BaHkOM npOUEHTIB 3a KOPWCTYBaHHS BKMNaAOM 3AINMCHIOETbCA Y BanioTi BKragy
LLIOMICSIMHO Y OCTaHHIN poboynin AeHb KOXHOrO KaneHaapHOro Micsilsi, a TakoxX y AaTy NOBepHEHHs Bknagy /
AaTy NPOAOBXEHHSA CTPOKY Ail BKNaay.

Y pasi, AKLLI0 faTa NOBEPHEHHSA BKNaay / 4aTa NPOAOBXKEHHA CTPOKY Ail BKnagy npunagae Ha Hepobounii AeHb,
NPOLEHTN HapaxoBYKOTbCHA Yy neplunn pobounin OeHb Micns gaTtv NoBepHEeHHs Bknagy. lMpu HapaxyBaHHI
NPOLEHTIB AEHb 3apaxyBaHHS rPOLLOBUX KOLLTIB HA PaxyHOK Ta AeHb MOBEPHEHHS IPOLLOBMX KOLWITIB 3 PaxyHky
He BPaxoBYHOTLCS.

2.8.3.2 [Ina HapaxyBaHHS MPOLEHTIB BUKOPUCTOBYETLCA (paKTMYHA KiNbKiCTb OHIB Yy poui Ans Bknagis B
HauioHanbHin BantoTi, Ta 360 gHIB y poui Ans BKNaaiB B iHO3EMHIN BantoTi.

2.8.3.3 Cnnarta npoueHTIB 3a KOPUCTYBaHHSI BKNaAoOM 3AiNCHIOETLCS LLIOMICAYHO Y Neplunin pobounin aeHb
nicnsi 3aKiHYEHHS KOXXHOrO 3BITHOrO MiCALS, @ TaKOX y AaTy NOBEPHEHHS BKNaay / AaTy NpOAOBXEHHSA CTPOKY
Aii Bknagy. Y pasi, SKWo gata noBepHeHHs Bknagdy / Aata npodoBXEeHHs CTPOKy Aii BKNagy npvnagae Ha
Hepobo4YMn OeHb, chnfata HapaxoBaHUX MPOLEHTIB 34JIMCHIOETLCS Yy nepwmnin pobounn AeHb nicna gatu
NoBepHEHHs BKnagy / 4aTn NPOAOBXKEHHS CTPOKY Aii BKNaagy.

2.8.3.4 baHK He HapaxOBye Ta He Chfayvye NPOUEHTU 3a KOPUCTYBaAHHA BKNagoM Micnsa AaTu NMOBEPHEHHS
BKMaay, 30Kkpema y BunagKy HEMOXIMBOCTI NoBepHeHHs baHkoM Bknady Ta HapaxoBaHWX BiAMNOBIAHO OO YMOB
uboro [loroBopy NpOLEHTIB HA NOTOYHUI paxyHoK KrieHTa 3 nigctas, Wwo He 3anexaTb Big baHky.

2.8.3.5 B pasi HaknageHHa Ha PaxyHok KnieHTa apeluTy BignoBigHUMM AepXXaBHUMM OpraHaMmn y Bunagkax,
nepenbavyeHnx YHHUM 3aKOHO4ABCTBOM, NPOLIEHTU 3a BKMNaZoM 3a BECb CTPOK apeLUuTy He HapaxoBYHTbCA Ta
He cnnavylTbCs.

2.8.3.6 3a iHBeCTMUINHMM BKIagoMm, po3MilLeHUM IopUanYHO ocobo — HepeangeHTom (iHBecTopom) baHk
0fHOYaCHO, 3i CNNaTol NPOLIEHTIB 38 KOPUCTYBaHHS BKNaAoOM YTPUMYE NoAaTok 3 AOXOAIB HepeanaeHTa (gani
— nogatok) B po3mipi 15% Big cymy HapaxoBaHWX NPOLEHTIB.

Y pasi konu KnieHT BBaxae, Lo 3 Noro goxodis 6yno yrpumaHo cymy nogaatky, ska nepeBuLLlye HanexHy Ao
crnnaTtu BIiAMOBIAHO [0 HOPM MDKHapoOHOro [OroBOpY, PO3rnafd MNUTaHHS Mpo BiALIKOAYBaHHA PisHWULI
30JiACHI0ETLCS KMiEHTOM CaMOCTIMHO LWMASXOM 3A4IMCHEHHS OMILiNHOrO 3BEPHEHHA OO0 OpraHy AepXKaBHO!
noJdaTkoBoi cnybm 3a micuesHaxogkeHHAM BaHky, y nopsaky, BUM3HAYEHOMY YMHHUM 3aKOHOL4ABCTBOM
YKpainu.

2.8.4 NMopanok NnoBepHEHHs BKnagy

2.8.4.1 NoBepHeHHA BaHkOM BKMagy 30IMCHIOETLCH Yy AaTy NOBEPHEHHS BKMady, a SKWO AaTa NOBEpPHEHHS
BKIagy € HepobouMM [OHeM, MOBEPHEHHS BKMNady 34iNCHI0ETbCA Y Meplimin pobounin geHb nicns Aatu
NoBEPHEHHS BKnagy.

2.8.4.2 baHkK 34iMCHIOE NOBEPHEHHS BKNady Ha nigcTasi NMCbMOBOI 3asBM NPO 3aKPUTTA PaxyHKy, HagaHoi
KnieHTom g0 OHS noBepHeHHs Bknagy. 3asiBa Npo 3akpuTTs paxyHKy Moxe 6yTn HagaHa KnieHToMm Takox
3acobamu cuctemu «KnieHT-6aHk» abo enekTpoHHOMY BUrnAgi 3 HaknagaHHam KeanicikosaHoro EIM.

2.8.4.3. KowTn 3 Oeno3nMTHOro paxyHKy MOBEpTalTbCs LUMSAXOM MNepepaxyBaHHS Ha MOTOYHUN PaxXyHOK
KnieHTa, Bigkputnn y baHky, abo B iHwoMy BaHKy YKpaiHu, Ta BUu3HayeHun y 3assi-[orosopi.

2.8.4.4 BaHk 3aKkpvBae OEMNO3UTHUI paxyHOK Ha HACTYMHWUI BaHKIBCbKUIA AeHb NiCMsi NOBEPHEHHS BKNaay.
2.8.5 YMOBM NpoAoBXeHHsA CTPOKY Aii BKnagy

2.8.5.1 Y BunagKy HeHagaHHs KrieHTOM y CTpoku Ta B nopsgky, Wwo nepepdadedi n 2.8.4.2 umx lMpasun
NMCLMOBOI 3asBM NPO 3aKpUTTHA paxyHKy, baHk Mae npaBo NpoaoBXyBaTh CTPOK Aii Bknaay KoXHOro pasy Ha
TOW caMuii CTPOK, Ha SIKMI BiH ByB po3milieHuii BignoeigHo Ao 3assu-[orosopy. Po3Mip NpoueHTHOI cTaBkK
3a BKNagoM, SKKUN TakMMm YMHOM NPOAOBXKEHO, JOPIBHIOBATMME PO3MIpYy MPOLIEHTHOI CTaBKW, BCTAHOBMEHO!
Bankom gonsa H6aHKiBCbKOro BKNagy Ti€i ) CTPOKOBOCTI B TaKii e BamntoTi Ha AaTy NPOAOBXEHHS CTPOKY Aii
Bkrnaay. NpoaoBXeHHs CTPOKY MOXNUBO nuie 4 pasu.

2.8.6 3miHa po3Mipy npoueHTiB 3a BKIagom

2.8.6.1 Y BnagKy iCTOTHUX 3MiH y KpeAMTHO-PiHAHCOBIN CUCTEMI KpaiHW, KOH FOHKTYPW rPOLLOBUX PUHKIB, 3MiHU
o6nikoBoi cTtaBkn HauioHaneHoro 6aHky Ykpainn Ta/abo HopmaTtusie HBY no 060B’s13KOBOMY pe3epByBaHHIO,
a TaKoX HasiBHOCTI iHWNX 0OCTaBWH, WO He 3anexaTb Big baHky, CTOPOHM OocArnmn 3rogm BBaXKaTn HaCTaHHS
Taknx 0OCTaBMH iCTOTHOK 3MiHOK o0O6cTaBuH, AkuMu CTOPOHU KepyBamnucs Mpu BU3HAYEHHI PO3Mipy
NPOLEHTHOT CTaBku Npu yknagaHHi Jorosopy. MNpu HacTaHHi Byab-sKoro i3 3a3HavyeHux Bunagkie BaHk mae
npaeo iHiLitoBaTK 3MiHM YMOB [loroBopy o040 po3Mipy NpoLeHTIB 3a Bkrnagom (NpoueHTHOT CTaBKK) Y MOPSAKY,
BU3HA4YeHOMY nyHKTamu 2.8.6.2 — 2.8.6.3 MNpasun.



2.8.6.2 Tlpo 3miHy po3mipy npoueHTiB baHk nosigomnse KnieHTa LWNASXOM HanpaBneHHs nucta 3
noBigOMIEHHAM Npo Bpy4deHHs. [poTtarom 30 (TpuauaTtn) kaneHgapHUX AHIB 3 MOMEHTY BignpasneHHs baHkom
BkaszaHoro nucta KnieHt 306oB’da3aHuni 3’asutnca Ao baHky ans yknagaHHs [JoroBopy nNpo BHECEHHS 3MiH
PO3Mipy NPOLIEHTHOI CTaBku. HoBa NpoueHTHa CTaBka NOYMHAE AiiTU 3 MOMEHTY BHECEHHS BignoBigHUX 3MiH
0o Jorosopy wnaxom yknagaHHs [JoroBopy npo BHeCEHHs1 3MiH. CTOPOHM JOCArnv 3rogu, Lo AaTolo, 3 AKOi
NMOYMHAETLCS BiAfiK 3a3HAaYE€HOro BULLE CTPOKY, BBAXAETbCA AaTa, 3a3HayeHa Ha KBUTaHLUIi, ska HagaeTbes
baHky BigoineHHaAM 3B’si3Ky NpuW BignpaeBneHHi NMcTa 3 MOBIAOMIIEHHSIM MPO BPYy4YeHHs, abo paTa, sika
3a3HaveHa B MOBIAOMIEHHI, sike oTpumaHe KnieHTom/[peacTtaBHMKOM /YMOBHOBaXeHO ocoboto KnieHTa
ocobucTto y baHky.

MignucanHs KnieHtom [JoroBopy Npo BHECEHHS 3MiH 40 [JoroBopy nNpo Bknag (4enosuT) « 3py4Huin» 3 HOBOKO
NPOLEHTHOIO CTaBKOI CBigYMTb Npo 3rogy KnieHTta 3i amiHamu ymos [Jorosopy.

2.8.6.3 Y Bunagkax, konu npotsrom 30 (TpuauaTtn) kKaneHaapH1x AHIB 3 AHS BignpaBneHHs baHkom nucta npo
3MiHy npoueHTHOi cTaBkm KnieHTy BignosigHo o n. 2.8.6.2. lpasun, KnieHT He nianucas [orosip npo
BHeCeHHs 3miH 1o [JoroBopy, Ha 31-un aeHb [orosip BBaXaeTbCA po3ipBaHuM, a baHk 3060B’a3aHMi B Lien xe
OeHb NOBEPHYTU cymy Bknagy pasomM 3 HapaxoBaHVMW NpoLeHTamu.

2.8.7. TepMiH gii Ta npunuHeHHsA JoroBopy

2.8.7.1 [orosip npo Bknag (AenosuT) «3py4YHnii» BCTyNae B CUIy 3 MOMEHTY nianucaHHsa KnieHtom Ta baHkom
3asBu-[loroBopy Ta gie 3a 3rogoto CTopiH A0 MOMeHTy Bunnatu baHkom KnieHTy Bciei cymn Bknagy i
npoueHTiB 3a UM Bknagom.

2.8.7.2 [orosip npo Bknag (4eno3unt) «3pydHuiny BBaXKaeTbCsa po3ipBaHMM, a 3060B'a3aHHA CTOpPIH 3a HUM —
NPUNUHEHUMU, FKLWO MpoTsrom 3 (Tpbox) pobounx gHie 3 [atu noyatky Bknagy Ha PaxyHok He Hagingytb
rpoLwoBi KowTn KnieHTa.

2.8.7.3 PosipBaHHs Ta 3miHa [loroBopy npo Bknaza (Aeno3nT) «3pyyHuii» B OAHOCTOPOHHBOMY MOPSAKY He
OOMyCKaeTbCH, KpiM Bunagkie, npsmo nepenbaveHux uumu NpaBunamu Ta/abo YMHHMM 3aKOHOAABCTBOM
YkpaiHu.

Hopatok 1 go MNMpaBun KomnnekcHoro 6aHkiBcbkoro o6cnyrosyBaHHs B AKLLIOHEPHOMY
TOBAPUCTBI «ArPOIMNMPOCINEPIC BAHK»

NMPABUJIIA KOPUCTYBAHHA NNATIDKHOKO KAPTKOIO, EMITOBAHOIO AT
«AIrPOIMPOCTIEPIC BAHK»

1. BaHk npornoHye KnieHtam aktuBauito nocnyru GSM-banking, wo Bigobpaxkae SMS-noBigoOMMEHHSIM YCi
BMOATKOBI onepauii 3a kapTkoto KnieHTa 3a ymoBM HagaHHs KnieHTOM y aHKeTi BigoOMOCTeN Npo HOMep CBOro
MODGinbHOro TenedoHy. Y pasi HenogaHHs Takux BigomocTten KnieHT niaTBepaxye cBigomy BigMOBY Big AaHOT
nocnyry 3 BNacHMX MipKyBaHb, L0 € A1 HbOro BaromiluMMm 3a nonepegkeHHs ta\abo B4acHe NpuU3ynUHEHHS
MO>XITMBMX HECAHKLIOHOBaHWNX onepadiil 3 BUKOPUCTaHHAM MOro KapTKU\OaHUX KapTKu.

2. bBaHk pekomeHaye B nepuly 4depry BuKOpucTOBYyBaTW GaHkomaTtu GaHKiB - napTHepiB, B TakoMmy pasi
KnieHTy He [oBedeTbCs crnfiadyBaTu 3aKMBi KOMICIWHI.

3. [Oepxatenb BIK moxe oTpumaTtu roTiBKy B MyHKTax BuAadi roTiBKOBMX KOWTIB i B BaHkomaTax, ae
obcnyroBytoTbes BINK gaHoi nnatixkHoi cuctemu. Haknenkn Ha 6aHkomaTtax 3 norotunamm VISA ceigyaTb npo
Te, WO B HUX MOXHa OTpUMaTK roTiBky 3a nnatikHuMmu kapTkamm MIC Visa International.

4. BIK sanuwaeTbes AiNCHO A0 3aKiHYEeHHS OCTaHHBLOrO AHS MICSILSt POKY, 3a3HAYEHOMo Ha NNLbOBIN CTOPOHI
BIK. Ha BIK, wo sunyckatoTbca baHkom, aata 3akiHyeHHs aii BlK, sasHayeHa y popmati MM/PP (MM — ggi
umdpu nopsgkoBoro Homepa micaud, PP — ABi ocTaHHi undpu poky).

5. MIH-koa (NepcoHanbHU ineHTUdIKaLinHUN HOMEP) - YHOTUPU3HAYHE YUCHO, ske [lepxaTenb OTPUMYE OOHUM
i3 cnocobiB: MIH-kog gocTaBNAETLCS Yepe3 eNeKTPOHHI KaHanu 3B'a3ky abo HagaeTbes B 3anedyartaHomy MMIH-
koHBepTi npu Buaadi BIK. MIH-koa € koHdigeHuUiHoW iHdopMmauieto, OepxaTtens 3060B'A3aHUI TpUMaTn B
TaemHuui cin MNMIH-koa, He noBuHeH 3anucysaTty MNIH-ko4 Ha NNaTixkHIN KapTui abo Ha IHWKX NpeameTax, fki,
K npasuno, 3bepiratoTbes pasom 3 BIK.

6. [epxaTenb NOBMHEH 3HWLLYBATW BCi MOBIAOMIEHHA, B AKuX 3ragyetbca moro [MIH-koa, HeranHo nicns
O3HAMOMITEHHSA 3i 3MICTOM TakMX MOBIgOMIIEHb. [lepxxaTenb He NoBMHEH 6e3 HeOoOXigHOCTI PO3ronoLlyBaTu
pekBi3nTn BIK, a Takox nosigomnaTy 6yab-komy (3okpema, npauiBHukam baHky) civ MIH-koga.

7. Mpv ogepxanHi BINK depxaTens NOBUHEH MOCTABUTU BIIACHUI Nignuc Ha 3BopoTHoMY 6oui BINK Ha naHeni
ans nignucy. Oepxatens 3060B’a3aHun otpumaty MNIH-koHBEPT Nig nignmc npo oro oTpUMaHHs.

KnieHT/ YnoBHoBaxeHa / [loBipeHa ocoba KnieHTa, 3060B’A3aHMin oTpumaTty npuMipHuK 3assu-[orosopy nia
nianuc NpPo Noro OTPMMaHHS.

Knient / Oepxatenb BIMK / JoBipeHa ocoba 3060B’a3aHi oTpumaTn BIK nig nignuc npo ii oTpumMaHHs.

8. PekomeHgyemo 3anam’atatu abo 3anucatu okpemo Big BINK CVV2 kog, wo HaHeceHun Ha 3BopoTi BIMK y
naHeni onsa nignucy Ta nicnsa uporo crtepty moro 3i 3BopoTy BIMK He nmowkomkytoun npu LbOMYy MarHiTHOI
CTPIiYKMN.

9. Hi 3a akux ymoB KnieHT/[lepxaTenb He NOBMHEH AaBaTu J03BOMY Ha BUKopucTaHHa ceoei bINK ta MIH-kogy
i nepegasatu BINK B kopucTyBaHHs TpeTim ocobam.

10. baHk pekomeHAye 3 MeTo 3anobiraHHa MOXNMBIA komnpomeTadii 3miHioBaTu lNMIH-kog y 6aHkomaTax He
pigwe ogHoro pasy y 3 micsui. Y pasi HeBUKOHaHHS Takoi pekomeHaauii, KnieHTt nigreepaxye cBigomy BigmMoBy
BiJ, BUKOHaHHA JaHOI pekoMeHaalii 3 BNacHMX MipKyBaHb, LLO € AfS HbOro BaromilluMun 3a nonepeXeHHs



Ta\abo BYacCHe NpU3yrNMHEHHS MOXIMBUX HECaHKLIOHOBaHWX onepauin 3 BukopuctaHHam noro bBrK\peksisuTis
BIK.

11. OTpuMaHHS roTiBKM B kacax BaHkiB 3[4iINCHIOETLCSA BUKIIOYHO NPy Npea’siBNEHHi nacnopTa, A0KYMEHTAa, Lo
noro 3amiHioe kacupy ans ineHtudikauii Bac gk sakoHHoro Oepxatens Br1K.

12. KnieHT noBuHeH nam'statn wo [lIH-koa y TopriBenbHiN Mepexi BUMaraeTbCa A0 BBEAEHHS NULLE MO
kapTkam i3 4inom (Visa Classic mutteBa, Visa Classic ta Visa Gold), ans uporo TepmiHan mae 6yTtu
obnagHaHui cneuianbHuM npuctpoem - [MIH-TTAJOM, SiKMA BMHOCUTBCSA OKPEMO Big4 TepMiHany Aans
npusaTHoOCTI BBeaeHHs MIH-koay.

13. OauH 4ek 3a ornepauieto € KNIEHTCbKUM, TOX 0O0B'sI3KOBO 36epexiTb MOoro Ans 3BipkM 3 BUMMUCKOK MO
paxyHKy B KiHUi Micaus. [JepxaTenb NOBUHEH 30epiraty Yeku i crninu, Wwo nigTBepaXyroTb akT 34iNCHEHHS
onepauin 3 BukopuctaHHsam BIK, 1o MOMeHTY BigoOpa)keHHS BiAMOBIAHMX Onepauiii y LWOMICAYHIN BUNUCL.
14. Axwo onnadveHu no BIIK TtoBap / nocnyra nosepHyTuin abo He oTpumaHo, [depxaTens caMOCTiIMHO
NOBMHEH 3BEPHYTUCS B TOProBYy TOYKY, B SKkii OyB npuabaHui ToBap / HagaHa nocnyra Ans BperynioBaHHs
AaHoi cuTyadii. [NpauiBHMK nignpuemcTsa Toprieni / Cepaicy iHilitoe NOBEPHEHHS TPOLLOBUX KOLUTIB, 0hopMnsie
KpeaMToBUI Yek Ha cyMy noBepHyToro Tosapy / nocnyru. icna yoro baHk 3apaxoBye Ha PaxyHok KnieHTa
3a3HayeHy cymy.

15. NS yHWKHEHHS1 pM3UKIB KYpCOBMX KONMUBAHbL NpY NPOBEAEHHI onepavii y BantoTi, BiAMIHHIN Big Banotu
PaxyHky, baHK BUKOpPUCTOBYE creuianbHWUA Kypc aBTopuM3aulii, Wwo 36inbliye cyMmy onepalii Ha 3aTBEpIKEHY
baHkoM BenuuuHy. [icna HagXomKEeHHs CnucaHHS Big NMAaTKHOI CUCTEMW | yTPUMMaHHSA BigMNOBIgHOrO
eKBiBaneHTy y BamnoTi po3paxyHkiB i3 MIC 3a komepuiiHum kypcom badky (3rigHo 2.2.10.4 Tlpasun),
HaANMLWKOBO 3abITOKOBaHi 3a KypcoM aBTopm3alii KOLUTY aBTOMaTUYHO BUBINbHAIOTLCS | CTaOTh JOCTYMHUMM
KnieHTy.

16. YacTtuHa kowTiB (rapaHTiliHe NOKpUTTA) B po3Mipi, nepeabaveHomy Tapudamn baHky, moxe 6nokyBaTumcs
Ha PaxyHky. PewTa cymun kowTiB, WO 3HaxoauTbCa Ha PaxyHky, € BuTpaTHMM nimiTom. PospaxyHku 3
BuKopucTaHHaM BIK 34iicHI0I0TECA B MeXax BUTPATHOMO MiMiTy.

17. PospaxyHku 3 BukopuctaHHaM BI1K 34iicHIOI0TECS B Mexax BUTPATHOMO NiMITY Ta 3 ypaxyBaHHAM AiMiTy
A000BOI aKTMBHOCTI. BaHKOM BCTaHOBMIOETLCA NiMIT 4OBOBOI aKTUBHOCTI HA OTPUMAHHSA/BHECEHHS FOTiIBKOBUX
KoWTiB Ta Ha Ge3roTiBKOBI po3paxyHku WO npu emicii byab-akoi 3 BINK AT «ArPOMNPOCIMEPIC BAHK» €
6as3oBuM Ans BCTAHOBMNEHHS. IHOpMaLito MO CyMi OTPUMaHHSA/BHECEHHS FOTIBKOBMX KOLLTIB, HA NPOBEAEHHS
0e3roTiBKOBUX po3paxyHkiB 4veped POS-TepMiHanM Ta NO KiNbKOCTi onepauii MOXIMBO fi3HaTUCs Ha
OdviuinHomy canti BaHky https://ap-bank.com/ .

18. Tpwu notpebi KnieHTa y Ginbwomy go6oBomMy 060poTi 3a PaxyHKOM, MOXIMBO BCTAHOBUTK PO3MIp MiMITY
aKTMBHOCTI, BUXOOSA4M 3 BNACHMX MipKyBaHb 3pYy4HOCTI | 6e3nekn po3paxyHKiB Mo BKazaHMM HKYe TenedoHam.
19. Tpwn notpebi KnieHT moxe 36inbwmnTn BCTaAHOBREHUN BaHkom [006GO0OBUIA NIMIT aKTUBHOCTI LUMSIXOM
3BepHeHHs o LieHTp obcnyroByBaHHS KNieHTiB 3a TenedoHamu, HaBeaeHumn y ubomy logaTky (n. 27) ta/abo
Ha 3BOpPOTHI cTopoHi BIK, i3 BkazaHHsAM naponto-igeHTudikaTtopa Oepxatens Ta cymu KOWTiB, Wwo byae
BMKOpUCTaHa AN NpoBedeHHs onepadii. [pu nepeBuLleHHI CyM aBTOpuU3auiHWMX 3anuTiB Hag BKa3aHOM
JepxaTtenem cymoto pa3oBoro fimiTy, Taki 3anutu 0yayTb BiaxuneHi. icna npoBegeHHs ycniwHOI onepadii no
PaxyHky KnieHTa BCTaHOBMIOETLCH 3HAYeHHs 6GaszoBoro nimiTy gobosoi akTtueHocTi. Onepauii, wWo
nepeBuLyI0Tb MaKCUMarnbHO MOXMIMBUA 4OBOBUI NIMIT akTUBHOCTI, BCTaHOBReHU baHkoM, 34incHIoTLCA
LWnsaxom 3BepHeHHs KnieHTa 6e3nocepeHbo 0o ycTaHOBU BaHky.

20. Mpwn BukopuctaHHi BINK anga onnatu ToBapis i nocnyr [lepxatenb He NoBuHeH BTpayatu BIK 3 nonsa 3opy
i nepen TUM, SK NigNUCaTU YeK 3 eNeKTPOHHOro TepMiHany NoBUHEH NePEBIPUTU, YN NPaBUNBLHO BKasaHi cyma
i aata onepauii. MNignucyroun gaHnin JokymeHT, JepxaTens BU3HAE NpaBUNbHICTL 3a3HayeHoi cyMmu / pakT
HadaHHA nocnyrn / abo oTpMMaHHA TOBapy Ha 3a3HavyeHy CyMmy i TUM caMUMM [a€ BKasiBKy BaHKy Ha cnvcaHHs
rpowwen 3 PaxyHky. [lepxxaTernb NOBMHEH OTPUMATU OAHY KOMito 0hOPMITEHOTO Yeka.

21. MignpuemcTtBa, dki 6epytb BINK B onnaTy ToBapie abo nocnyr, MOXyTb BuMMaratu Big [epxatens
npea'siBNeHHs nacnopTa abo iHWOoro JOKyMeHTa, Lo Noceigvyye Moro ocoby, 3 MeTow igeHTudikauii horo sk
3akoHHoro OepxaTtens BriK.

22. MNicng 3akiHyeHHsa TepMiHy Aail kapTkn KnienTt/OepxaTtens nosuHeH nosepHytn BIK B BaHk, a npauiBHuk
BaHky noBWHeH BianoBigHUM YmMHOM HagpizaTu BIIK.

23. baHk He Hece BignosiganbHOCTI 3a ctaH PaxyHky KnieHTta y Bunagky BTpatu (kpagixku) BIIK, skuwio
KnieHt/depxaTtenb He CNOBICTUB NPO Le y nopsaky, BusHaveHoMy [Npasunamu. byab-gke ycHe noBigoMNeHHS
noTpibHO NiATBEPANTM NMCBEMOBOLO 3asiBOO Ha aapecy BaHky.

24. Ticna nosigoMmneHHss B baHk npo BTpaty (Kpadikky) kapTku KnieHT npoTarom 14 (4oTupHaaUSATK)
KaneHOapHWX OHIB Hece BignoBidanbHICTb 3a onepauisiMuy, 3gincHeHMy 6e3 aBTopM3aLinHOro 3anuTy.

25. [Inst 3abe3neyeHHs 6e3nekn po3paxyHkiB, baHk Moxxe BBOAMTM 3abOpPOHY onepalliin 3 BUKopuctaHHsam BIK
3a TakKMMKU O3HAKaMM SK KpaiHa 34iMCHEeHHs, BantoTa onepauii Towo. MNepen Buizgom 3 BIK 3a kopooH,
Knient/depxatene Mae 3aB4acHO fi3HaATUCH, Y4 HE BXOAUTb KpaiHa nepebyBaHHs abo ii BantoTa y nepenik
3ab0OpoHeEHMX, Ta Npu HEOBXIgHOCTI 3HATK Taki obmexeHHs ansa ceoei BIK wnaxom 3BepHeHHA go LieHTpy
obcnyroByBaHHA KIieHTIB abo HanucaHHs 3asdBM Ha 3HATTA Takux obmexeHb Ans ceoei BIK B AT
«APOTPOCTIEPIC BAHK».

26. 3pivicHIonTe NOKYMKN Ha canTax, y HadinHocTi aknx By BnesHeHi. He BukopuctoByiTte BINK Ha cantax 6e3
WwndpyBaHHA AaHux. Apeca calTy MOBMHHA nouvnHatuca 3 “https”, a He 3 “http”. Hi B akomy pasi He
BukopuctosynTe NIH-koa npu 3giNncHeHHI onepalin y mepexi IHTepHeT. HapgaBanTe nepesary cavitam, Ha SKnx
Homep BIK Ta iHwa koHdigeHUinHa iHopMaLis Npy BBOAI 3aMiHIOETbCS Ha “*” abo iHLWWIA CUMBOM 3aMiHW.



https://ap-bank.com/

27. Y BMNagKy NOLIKOMKEHHs, BTpaTn ab6o Buny4veHHAa BIK npu npoBeaeHHi onepauii, a Takox y
Bunaaky, sikwo lMiH-koa kapTkm ctaB BigoMuM iHWINM 0cobi, KnieHT 3060B'A3aHMI, NO MOXINUBOCTI B
HaMKOpPOTIWIMNA TepMiH, iHpopmyBaTM npo uUe bBaHk i 3abnokyBatu aito BIMNK no uinogo6oBum
TenedoHam:
0-800-505-555 (6e3koWTOBHO Ha TepuTopii YkpaiHn) T1a 0442909310 (LileHTp o6cnyroByBaHHA
KIi€HTIB).
YcHe noBipoMneHHA NOBUHHO OYTU NiaTBEpAXEHe NMCbMOBOIO 3asBol0 Ha agpecy BaHky.



Oopnatok 2 po NpaBun komnnekcHoro 6aHkiBcbkoro o6cnyrosysaHHa B AKLLIOHEPHOMY
TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

PEKOMEHOALIl KNIEHTAM LLUOAO 3ABE3MNEYEHHA IH®GOPMALUIMHOI BE3MNEKUA MPU
KOPUCTYBAHHI CUICTEMOIO «KNIEHT-BAHK»

TepMiHM Ta BU3HAYEHHS:
Cuctema «KnieHT-6aHk» (Cuctema) —cuctema anctaHUinHOro 6aHkiBCbkoro «KnieHT-6aHk» ».

KnieHTcbka 4actuHa cuctemu «KnieHT-6aHK» — CyKyMnHiCTb KOMM'IOTEpHOro obGnagHaHHA KnieHTa
(nepcoHanbHMIA  KOMM'OTEP, HOYTOYK, MnaHWeT TOWo), a TakoX CheuianisoBaHoOro nporpaMHoro
3abesneveHHs (gani — [13), Wo Hagae MOXIMBICTb OMCTaHUIAHONO OOCNyroByBaHHS Ha CTOPOHi KnieHTa

(M3, wo HagaHo baHkom, a Takox cTtaHgapTHe 13 KnieHTa (Hanpuknag, Be6-0paysep).

Be6-6pay3ep — [13, WO Hagae MOXIMBICTb KOPUCTYBayy B Mepexi IHTepHeT nepernsgatu TEKCTOBY
iHdbopMaUilo, MartoHKW, MOCUIaHHSA Ha iHLLII CanTK, TOLLO Ha BED-CTOpIHKaX.

Bigkputun knrou EM — ue kpuntorpadivyHum kntod (gaHi, iHdopmauis), sKuin oTpMMaHoO MaTeMaTUYHUM
obuncneHHsaM Ta SKniA ABNSIETLCS BIAKPUTO iHbopMadieto ans nepesipku ElN kopuctyBava.

ELl - enekTpoHHUI nignuc.

3akpuTtum (cekpeTHui) knrod ENM — ue kpuntorpadpivHMi Kntoy, WO 3B’A3aHUN i3 BiAKPUTUM KITOUYEM
cneuianbHMM MaTemMaTU4HMM CMiBBIOHOLWEHHSM, Ta ABMSETLCA TAEMHOLO iHbopMaLieto, 3a JONOMOro AKOI
Haknagaetbces EN kopuctysayva.

Ceptudbikat (ceptucbikat knwoya, ceptudikat BIOKPUTOrO Krya) — [AOKYMEHT, BMAAHWA LEHTPOM
cepTudikauii  KtodiB, SIKMA 3acBiAYYE YMHHICTb | HanexHICTb BigKpUTOro krnt4da ocobi, sika Bonogie
BiANOBiAHMM 0coBMCTMM KrtoveM. CepTudikaTi KNOYiB MOXYTb PO3MOBCIOAXKYBATUCS B €MNEKTPOHHIN dopMmi
abo y popMmi 4OKyMEHTIB Ha Nanepi Ta BMKOPUCTOBYBATUCS ANs iAeHTUdiKaLii ocobu BriacHMKa BignoBiaHOro
0COBUCTOrO KrtoYa.

Kntou EIN - npusHavenunn anga nignucaHHs (HaknagaHHsa ENM) gokymeHTiB Ta noBigomneHb, ski KnieHT Hagcunae
3acobamu cuctemn «KnieHt-6aHk» y baHk. Knioy cknagaetbes 3 BigkpuTOil (NyGnivyHOi) Ta 3aKpUTOi YaCTUHW.
BigkpuTa 4yactuHa Bigoma baHky Ta 3adikcoBaHa Ha nanepoBOMY HOCIT (y BUrMsAi rew-kogy) B OOKYMEHTI
«IHdopmauis Npo BIAKPWUTI KNOYi KOpUCTyBaya (3anuT)», 3akputa 4vacTuHa 36epiracTbCs BUKMIOYHO Ha
enekTpoHHoMmy Hocii y KnieHta. lNig yac HaknagaHHa EINM KnieHToOM — BUMKOPUCTOBYETLCSA 3aKpuTa YacTuvHa
Knioua Er. Bigkpnta yacTuHa BUKOPUCTOBYETLCA ANSA NepeBipKM LOCTOBIPHOCTI NiANMCY Ha OOKYMEHTax Ta
NoBiJOMITEHHSIX, MNid Yac npurUMaHHSA ix baHkom. [aHun mexaHiam 3abeanevye igeHTudikauio ocobu, Lo
Hakrnana ocobuncTuin Nianuc Ta 3axucT JOKYMEHTIB i MOBiAOMINEHb Bif Niapobku, nig Yyac nepeaadi ix kaHanamm
3B’a3ky Big KnieHta go baHky 3acobamu cuctemu «KnieHT — GaHk».

TOKeH - 3axuLLEeHUN HOCIN KNYOoBOI iHGopMaLii, cepTudikoBaHWA BiANOBIAHO A0 AepXaBHMX CTaHAapTiB
3axucTy iHdopmaluii. MprnsHayeHnin anga 3depiraHHsa Kntodis ENM KopucTtysauis.

OTP (one time password) TOKkeH — NPUCTPIN, NpM3HaYeHUIn ons reHepadii oqHOpPa3oBMX NaposiB 3 METOK
AoaatkoBoi aBTopusadii Kopuctyesaua B cuctemi «KnieHT-6aHk».

MNepcoHanbHU MepexeBUN eKkpaH (thanepBon, 6paHamMayep) — cuctema, BCTaHOBIIEHA Ha KOMM'IOTEPI
KopucTyBa4a, Ta npusHayeHa Ans 3axXucTy Bif HeCaHKLiOHOBaHOro JOCTYnNy A0 MOro KoMm'totepa.

Be6-cepBep — cepBep (cneuianizosaHe 13), wo npuimae cneundiyHi 3anntn Big Be6-Opay3epiB KNi€HTIB,
BMgae iM BignoBigj, 3a3BMyan pasoM i3 iIHTEPHET-CTOPIHKOW, 300paxkeHHAM, daiinom, megia-notokom abo
iHLUMMW JaHUMW.

AHTUwNUryHebke M3 — nporpamHe 3abesneyeHHs, IO BUSBMSE Ta 3HELLKOMXKYE LUKIANMBI nporpamu, sKi
36upatoTb iHbopmaLito Npo Aii kopucTyBada Ta NnepefatoTb ii 3NMOBMUCHUKY.

CurHaTypm Bipycy - XxapakTepHi 03HaKun KOMN'tOTEPHOTO BipYyCY, L0 BUKOPUCTOBYHOTLCS ANl NOrO BUSIBIIEHHS.
CurHatypu wnuryHcbkoro M3 - xapakTepHi O3HaKuM LUMUIYHCBKOTO MpPOrpamMHoro 3abesneyveHHs, Lo
BUKOPUCTOBYHOTLCA 41151 IOr0 BUSIBIIEHHS.

AHTUMBIpYCHIi 6a3u aaHnx — 6a3n gaHux, y Skux 30epiraloTbCa cUrHaTypu BipyciB.

Ba3n curHatyp aHTMwnuryHcbkoro M3 — 6asn gaHux, y skux 30epiraloTbCsi CUrHaTYpU LUMUIYHCBLKOTO
nporpamMHoro 3abeaneyeHHs.

O6nikoBui 3anuc — cnewianbHa oanHUus iHopmauii npo KnieHta/KopuctyBada y cuctemi « KnieHT — 6GaHk».

Ba3oBi pekomeHaauii KnieHTy Wwoa0 3abe3nevyeHHs 3aXUCTy KIiEHTCbKOI YacTUHU cuctemm «KrieHT-
BaHk»

- Tig yac po6otu y cuctemi «KnieHT-BaHk» (gani Cuctema) He 3anuwanTte komn'rotep 6e3 Harnsgy.
- [nsa 3anobiraHHsi HECaHKLOHOBAHOrO AOCTYNY A0 KOHMIAEHUINHOT iHdopMmauil He noBigoMnsanTe CBOI
aBToOpu3aLiviHi faHi y CucTtemi (noriH, napone, cekpeTHWi knod ENN, naponb Ha cekpeTHui knod ENM) tpeTim
ocobam (BKM4Ya4uM YreHiB poavHW, OpysiBiT.4.).
- PekomeHayeTbca 36epiratm ocobuctui ceptudpikat i cekpeTHui knwod ElM Ha 30BHIWHbOMY HOCIT
iHdopmauii (guck, HakonuyyBaui i3 cdnew-nam’aTTio (USB-TokeHu, riewkn) Ta iH.), a He Ha KoOMM'loTepi.
36epiraHHa gaHoi iHdopmaLii Ha 30BHIWHIX Hocisx 3abe3neyye OO4ATKOBUMI 3aXUCT  KOHQIOEHUIHOT
iHdopmauii knieHTa B CucteMi Ta 3abesnedvye uUinictb cepTudikaTtiB i cekpeTHux knodiB EM y paasi
BVMHUKHEHHS panTtoBux npobnem, 360iB y poboTi komm'toTepa KnieHTa.

- [ns MakcMManbHOro 3axucTy KOHMiAeHUiNHOT iHdopmauii (ocobuctuii ceptudikaTt, CEKPeTHUIA KITHod


http://uk.wikipedia.org/wiki/%D0%A1%D0%B5%D1%80%D0%B2%D0%B5%D1%80
http://uk.wikipedia.org/wiki/%D0%91%D1%80%D0%B0%D1%83%D0%B7%D0%B5%D1%80
http://uk.wikipedia.org/wiki/%D0%9A%D0%BB%D1%96%D1%94%D0%BD%D1%82
http://uk.wikipedia.org/wiki/%D0%A4%D0%B0%D0%B9%D0%BB
http://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80%D0%BD%D1%96_%D0%B2%D1%96%D1%80%D1%83%D1%81%D0%B8

ElM) pekomeHOyeTbCA BUKOPUCTOBYBATWU 30BHILLHIA HOCIM  iHdopMauii i3 3axuweHo nam’aTTio (Lo
YHEMOXIMBIIIOE HECaHKUioOHOBaHy  Moaudikauito  gaHux, 30epexeHux Ha  HOCil), Hanpuknag,
cneuianizoBaHuin USB-TokeH, TOLLO.

- Tlpn BMKOpPUCTaHHI naponiB He peKkoMeHAyeTbesl 30epiraTy naponi, B3arani, B Oydb-sikomy Micui (Ha
nanepi, Ha kKOMM'tOTepi, Ha dneL-HociaX, ancketax Towo). MNapone pekomeHayeTbes 3anam’saTatu!

- [lpn BUKOPMCTaHHI 30BHILLIHBOrO HOCIS iHpopmaLii 3 0COBUCTUM CepTUdIKAaTOM Ta CEKPETHUM KIYeM
ElN Ha HbOoMmy He 30epiranTe gaHun Hocii iHopMaLii pa3om i3 noriHom Ta naponamu Cuctemu (KO
KnieHTOM Byno NPUMNHATO pilleHHs1 He 3anaM’aToByBaTuh, a 36epirat naponi).

- PekomeHayeTbCA 3aBXaW BUNydaTy i3 KOMM'tOTepa 30BHILLHINA HOCIN iHdopMaLii N0 3aBepLUEHHI0 poboTK
B Cucrtemi.

- TigknioveHHs go Cnctemmn HeobXigHO 3OIMCHIOBATY TiNbKM 3 HAAIMHNX KOMM'IOTEPIB, HA SIKMX BCTAHOBIIEHO
aHTuBipycHe 3 Ta nporpaMHWin NEPCOHANbHUA MEPEXHUI EKPaH.

- [lpn Bxogi oo Cuctemun HeobXigHO BNEBHWUTUCH, LIO B agpecHomy norni Beb-Opay3epa 3HaxoamTbCA
agpeca came Cuctemn banky (Hanpuknag, https://cb.ap-bank.com/ifobsClient/LoginShow.action).

- Tlpwn nigkntoveHHi oo CuctemMmn HeoOXigHO NEpPEBIPUTU, UM BBIMKHEHO LWMAPYBAHHA MK  KITIEHTCbKUM

Komm’toTepoM Ta Beb-cepBepom baHka. [1po BBiMKHEHE LLUMPYBaAHHA CBIgUYUTb HASIBHICTb MiKTOrpamm
«3amok» y BikHi Gpay3epa (cnpaBa Big agpecHoro nons 6paysepa).

- [igTBEepmKxeHHAM TOro, Lo Mix BeO-Opay3epom knieHTa Ta Beb-cepepom baHKy BcTaHoBneHo 6e3neyHe
3'€HaHHS, € HasiBHICTb UMAPOBOro (enekTpoHHoro) ceptudiikaTy baHky. PekomeHayeTbcs nepesipytu
AiNCHiCcTb cepTudoikaTy Ta TEpMiH 1AOro Aii.

- [icnga BigkputTa cecii pobotn B Cuctemi y Beb-6paysepi nepesipsnTe gaty OCTaHHbOrO CBOrO BXOAY A0
CHUCTEeMM Ta BiOCTEXyWTe iCTOpito CBOIX onepauii B Cuctemi.

- T[licns 3aBeplueHHs poboTn y Cuctemi HeobXigHO 3aKpPUTW CECito, HAaTUCHYBLUM MikTorpamy «Buxig», Ta
3aKpuTK BiKHO Beb-Opay3epa.

- He pexkomeHayeTbCcsa nepernagaTty iHLWi cantu B Tomy x Beb-6paysepi, B akomy 3anyweHa Cructema.

- PekomeHayeTbcs 3BepTaTy yBary Ha MOXMMBI MOBigOMIEHHS Beb-Opaysepa npo Oyab-siky HeGesmneky.
Y pasi BUHVKHeHHS Byab-gKoi Nigo3py pekoMeHayeTbea 3aBepwunt poboTy i3 CUCTEeMOL0 Ta 3aKpUTK CECito.
- bBaHk Hagcunae KnieHTy nepBuHHI cepTudikati TiNbKn aBTOPM3OBAHOK E€MNEKTPOHHO MOLITOK ch@ap-
bank.com. He BukopuctoByiTe Oyab-siky iHpopmauito (kntoyi Ta cepTudikatn Towo) y Cuctemi, Bucnavy
3 [HWKWX EeneKTPOHHMX MOLITOBUX afpec, HaBiTb SKWO BOHWM CXOXi 3a HA3BOK i3 aBTOPM3OBAHOW
DaHKIBCbKOI eNeKTPOHHO agpecotlo (6e3 nonepeaHboro ogiLiiHOro NOBIJOMIIEHHS Ta MOrOMKEHHS 3 GOKY
BaHky).

- He BignosiganTte Ha 3anuTn (HanyacTiwe 3anuMTn poscunarTbcs Yyepe3 SMS-noBigoMneHHs 3acobamu
MOBINBLHOIO  3B’A3KY, €NEeKTPOHHOK MOLUTOK TOLLO), AKi MICTATb BUMOry Hagatu abo nepesipvTu  NOriH,
naporsb, cekpeTHun kntod ENM Towwo.

- baHk, 6e3 nonepeaHbOro OodiLiiHOro NOBIAOMIIEHHSI Ta NOroKEHHA i3 KnieHToMm, 3a »XOoaHMX 06CTaBuH
He 3[iNCHIOE PO3CUIIKY i3:

O 3anutamu Ha OTpPUMaHHS NepcoHanbHUX AaHnx (naponis) KnieHTa;

o [Hopatkosum M3 ana Cuctemu;

o TllocnaHHaMK Ha HLWI carTu i3 HeoOXiaHicTo 3aBaHTaxuTK goaaTtkose M3 Cuctemun Toulo.

- PekomeHaoyeTbca BuAanaTM Migospini enekTpoHHi nmuctu 6e3 ix BigkpuTTs, 0ocobnmMBOo NMCTU BIg
HeBiJOMUX afpecariB i3 MPUKpINneHMu gannamm, LWo MaTb PO3LLUMPEHHS

*.exe, *.com, *.zip, *.rar, *.bat, *.jpeg, *.pif, *.vbs Ta iHWI dannu, TaK 9K iCHye 3Ha4YHa WMOBIPHICTb
3apaxeHHs KoMm’lTepa Bipycamu Ta/uum iHWKM 3rnoBMucHumM M13.

PekomeHpauii wopo 3abesnevyeHHs 3axucty komn’'rotepa KnieHrta
- PekomeHayeTbes, Wwob komm'loTep (NepcoHanbHU KOMM'loTep, HOYTOYK, nnaHweT Towo) KnieHTta, akun
BMKOPUCTOBYETLCH Ans poboTtn B Cuctemi, Mas:
O JliueHsinHy onepauiiHy cuctemy, sika OTPUMYE OHOBMEHHS;
O BcTaHoBRNEHY OCTaHHIO OOCTYMHY Bepcito Beb-0paysepa;
o [MporpamHe 3abe3nedveHHst 3axMCTy, LWO CKNadaeTbcsa i3 MiLEeH3IMHOI  aHTUBIPYCHOI  cucTemw,
aHTUwnuryHcbkoro M3 («antispyware») Ta nporpamHOro MnepcoHarbHOro MEpPEXeBOoro ekpaHy.
- Ha komn’ioTepi i3 BcTaHOBMEHOKW onepaudinHow cuctemoo Windows pekoMeHOyeTbCs aKTUBYBaTK
dYHKLi0 aBTOMATUYHOrO OHOBMEHHSA OnepaLinHoi CUCTeMM.
- PekomeHayeTbCcHA MOCTIMHO OHOBMIOBaTW aHTMBIPYCHI 6a3n gaHux Ta 6as3nm curHatyp aHTULWNUIYHCBKOro
Mna.
- PekomeHayeTbCcA perynspHo (He pigwe, HiK pa3 Ha TWXKOEHb) 34iMCHIOBATM MNOBHE CKaHyBaHHA
KoMM’toTepa 3a JOMOMOrOK aHTUBIPYCHOrO, aHTULLINUIYHCLKOTO M3 Ans BUSABMEHHS BipyCiB Ta 3MOBMUCHOMO
M3 (BipyciB, LWNUIYHCBKNX NpOrpam TOLLO).
- Y pasi BUsBMNeHHS Ha KoMmm'toTepi 6yab-skoro 3anosmucHoro M3 pekomMeHAyeETbCS He  3axoauTu 3 LbOro
komm'totepa y Cnctemy Jo noBHOrO BMOANEHHS AaHoro 3noBmucHoro [13 i3 komn’toTepa. HactynHui Bxig
0o CucteMn 06OB’A3KOBO BUKOHYETLCS i3 rapaHTOBaHO He3apakeHoro Komm'rotepa, npu LbOMy HeobXigHo
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AKHaWLWBMALlEe 3MIHUTW naponb AocTyny Ao CuctemMu, a TakoX Naporb ceKpeTHoro kntova Erl.
- He pekomeHOyeTbCA BCTAHOBMIOBATU Ha KOMM'tOTep byab-sike HeniueHsiHe M3.
- He pexkomeHayeTbca BCcTaHOBNOBATM Ha komm'iotep 13 i3 HeHadiHMX oxepen (Hanpwuknag, nporpaMmHe
3abe3neyeHHs i3 HEBIAOMMX NOBIAOMIMEHb ENEKTPOHHOI NOLWTKY, dannosBux pecypcie (Hanpuknag, FEX.NET)
i3 HEBIJOMUX NocunaHb Ha canTax B IHTepHeT, Lo BigBiayTbea KnieHToM ToLwo).

PekomeHpauii Woa0 BUKOPUCTaHHA 6e3nevyHuxX naponis
- [pu BBeaeHHi naponto Ha goctyn go Cncrtemm abo naponto Ao cekpeTHoro kntoya EMN nepekoHaviTecs,
o 3a Bamu HixTO He cnocTepirae.
- PekomeHayeTbca OBMEXUTU [OCTYNn CTOPOHHIX ocid Ao MoGinbHoro TenedoHy KnieHTa, Ha skui
HagxoauTb SMS i3 nepBuHHUM nNaponem goctyny Ao Cuctemu.
- Tlepea Tum, siK 3MiHUTK Naporb, NepeBipTe cepTudikat 6e3nekn GaHkiBCbKOro Beb-cepBepa.
- He BukopuctoBynTe yHKLUIO 36epexxeHHsa naponis, Ky MoXe 3anporoHyBaTu Beb-6payaep.
- [Ons 3abesnevyeHHs HaMBULWOIO piBHA iHopMaUinHOi ©e3nekn npuM BUKOPUCTaHHI  NaponiB He
pekoMmeHayeTbCs 30epiraT naponi, B3arani, B 6yab-sikomy Micui (Ha nanepi, Ha komm'ioTepi, Ha drneL-
HoCisiX, guckeTax Towo). [aponb pekoMeHOyeTbCa 3anam’ataTi.
- 3a ymoBM NMpUNHATOrO pilleHHs 360Ky KnieHTa wwoao 30epexeHHst naponie, pekoMeHAyeTbes 30epiratu
naponi y HegoCTYNMHOMY AN iHWKNX MicLi.
- 3a ymMoBU NpuUAHATOrO pileHHsA 360Ky KnieHTa woao 36epexxeHHa naponis, pekomeHayeTbcs 3bepiravite
naponb Ha goctyn go Cuctemu Ta naponb A0 CekpeTHoro knoya El okpemo.
- [Maponi CnuctemMm He NOBMHHI MICTUTK CIOBHMKOBI crnoBa abo iM’'si, MoOB’si3aHi 3 knieHTom (iM's1, Mpi3BuLLe,
iM'ST OPYXVHW, LOiTen, OOMAaLUHIX YrnioOneHuiB ToLWo), HEe MICTUTU O4YEBUAHMX MOCMIAOBHOCTEN CUMBONIB
(Hanpuknag, abcdEF, Qwertyu ToLo).
- PekomeHgoBaHi BUMOrn 4o CTBOPEHHS Ta BUKOPUCTaHHS Naponis:
O MiHiMyMm 8 cumBonie, MiHiMym 1 Mana Ta 1 Benuka nitepu, miHimym 1 umndpa ta MiHiMym 1 cneuianbHui
3HaK (Hanpuknag, «*», «_» , «-», «!», «+» TOLWO);
O 4-pu oCTaHHi Napori He NOBUHHI cniBnagaTy;

O TepmiH gii naponto — 90 aHis.

Pu3uku i BignoBiganbHicTb
KnieHnT, wo BukopuctoBye CucTemy, MOrogXyerbCs 3 TUM, O PO3yMmie BCi pu3mkn (3BinbHse bBaHk Big
Bi4MOBIganbHOCTI), NOB'A3aHi i3 pO3ronoLweHHsAM KOHiaeHUinHOI iHdopmalii (3 npoBuHM KrieHTa) B pamkax
BMKOpUCTaHHA Cuctemun (noriH, naponb, cekpeTHui kntod ElN, naponb Ha cekpeTHui krod EMN Towyo),
HOMepy Moro MoOinbHoro TenedoHy (Ha SKUA HaACUIMAETbCs MEPBUHHUIA Naponb Ha Bxig oo Cuctemu),
Oyab-akoi iHdopMaLii, Wwo € GaHKIBCbKO TaEMHMLUE (NP0 CBOi PaxyHKW, TOLLO), PU3UKU NPU 3LIACHEHHI
poctyny go Cuctemm He 3 BRacHOro KOMM’loTepa Ta Hece MNOBHY BiANOBiAaNbHICTb 3a Taki BUNaaKu.
KnieHT norogXyetbca 3 TWM, WO PO3yMie BCi pU3MKUM Ta Hece MNOBHY BignoBiganbHICTb (3BiNbHAE BaHk
BiJ BIANOBIQANbLHOCTI), NOB'A3aHy i3 34iMCHEHHAM docTyny Ao CucteMu yepes Komm'loTep:
- Ha SKUIN He BCTAHOBMEHO akTyarnbHe 13 aHTUBIPYCHOrO Ta MEpPEXHOro 3axucTty (aHTUBIpyCcHa cuctema,
AHTULUMMWIYHCBbKE NporpamHe 3abesnevyeHHs Ta MporpamHuUiA NepCOHANbHUA MEPEXHWI eKpaH);
- Ha sKoMmy BcTaHoBneHO [13 aHTMBIpYCHOrO Ta MEpPEXHOro 3axucTy, L0 He OHOBMIETLCA abo
OHOBIMIOETLCH HEPETYNAPHO;
- Ha 9KOMY BCTaHOBMEHO HenileHsinHe 3 (Bkmoyaouun onepaLiiHy cuctemy);
- Ha 9KOMY BiCYTHi OHOBMEHHS 6e3nekun onepauifHoi cucTemu;
- Ha 4KOMY BIOCYTHE pO3MeXyBaHHs [OCTyny (OocTyn [0 onepauinHoi cuctemu  Komm'loTepa
BinOyBaeTbcsl 6e3 napornto, BUKOPUCTOBYETLCS €auHUIA 06nikoBuiA 3anuc (Hanpuknag, administrator, office,
user, dom Towo) Ana OyAb-sIKMX KOPWUCTYBayiB KOMM'OTEpa);
- i3 AKoro BigbyBaeTbCA A4OCTYyN B |[HTEpHET OO CaWTiB HEHANEXHOro 3MiCTy (MopHorpadiyHOro xapakrepy,
irpoBi Ta po3BaxarbHi CanTh, XakepCbki pOpymMKn TOLWO), Ha SKMX JOCUTb BIPOrigHE 3apakeHHs BipYCHUM,
LUMNUIYHCBbKMM Ta iHWKM 3roBmucHuM [13.

NOPAOOK AI B EKCTPEMANIbHUX TA HENEPEOBAYEHUX CUTYALIAX
KnieHt bBaHKy, skun kopucTyeTbcsi nocnyramm cuctemn «KnieHT-6aHk», 3000B'A3aHUA  NPUNUHATK
BUKOPUCTaHHA cekpeTHoro knioda (TK) Ta HeramHo iHopMyBaTu agmiHicTpaTopa CUCTEMU 3aXUCTY
iHpopmauii CKB 3a gonomoroto TenedoHa (044) 392-93-79 Ta enekTpoHHOI nowTn ch@ap-bank.com B Taknx
BMNagKax:

- HECaHKLiOHOBaHe 3HATTS KOLUTIB 3 paxyHKiB;

BMKOHaHHS (CNpobu BMKOHaHHS) QiKTMBHOIO NNaThkKHOro JOKYMEHTa;
koMnpomeTauis TaemHoro kntoya (TK) cuctemn «KnieHT-6aHk»;

- BTpaTa koHTpornto Hag OTP TokeHOM (3a HasBHOCTI).
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Oopnatok 3 po lNpaBun komnnekcHoro 6aHkiBcbkoro o6cnyrosysaHHa B AKLLIOHEPHOMY
TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

NOBIAOMJIEHHA MPO MNMOPSAAOK OBPOBKU IHOOPMALUYI, WO MICTUTb BAHKIBCbKY/
KOMEPUIMHY TAEMHULUIO, MNEPCOHAJIbHI [OAHI, TA IHWOI KOH®IAEHUIMHOI
IHOOPMALIII

1. 3ATAIBbHI MONOXEHHA WOA0 3ANPOBAIXEHOI BAHKOM IHOOPMALIMHOI MNAT®OPMU
CRM

1.1 AkuioHepHum Toeapucteom "AIMPOTPOCIIEPIC BAHK" (mani — "BaHK") 3 MeTO aBTOMartu3auii
BHYTPpILLHiX Bi3Hec-npoLecis, Wo gonoMoxe nepcoHany baHky B poboTi 3 KnieHTaMy BUKOHYBaTU CBOI
QYHKLji i 4O3BONMUTL NPOBOANTM BCEDIYHUIA aHani3 iHgopmauii Npo KNIEHTIB, NOTEHLUINHMUX KITIEHTIB
(Ooani BiGHOCHO KNiEHTIB i NOTEHUINHNX KITiEHTIB BaHKy BUKOPUCTOBYETLCS 3ararnbHa Hasea "KNieHTn"),
KOHTpareHTiB Ta NapTHEPIB 3 Pi3HOMaHITHAMM UinsiMu, 6yrno NpUNHATE pilleHHS WOAO BNPOBAaMKEHHS
€OWHOI iHbopMaLiiHOT cucTemMm ans poboTu 3 KrieHTamu, KOHTpareHTamMmu Ta naptTHepamu baxky (aani
—"CRM").

1.2 3 uieto meToto, Mixx BaHkoM Ta ToBapucTBOM 3 06MEXEHOH BignoBiganbHicTo "Arponpocnepic” (gani
— "TOB "Arponpocnepic") 2021 poky 6yno yknageHo PamkoBuWIi JOroBip Npo cniBpoGiTHULTBO Ta
HagaHHA nocnyr 3 oocnyrosyBaHHss CRM(gani — "dorosip").

13 BignosigHo go [lorosopy o6cnyroByBaHHs Ta ynpasrniHHA cuctemoro CRM 34iicHI0ETbCA 3a MigTPUMKN
TOB "Arponpocnepic" y 3B’\13Ky i3 HasIBHICTIO Yy KOMMaHii HEOOXiAHWMX TEXHIYHUX MOXMMBOCTEN,
creujianisoBaHoOro nepcoHany Ta TeXHONOr4YHoI NnaTtdopMu. Y 3B’A3Ky i3 BUKOHAHHAM CBOiX (PyHKLIN
3 obcnyroByBaHHS Ta ynpasniHHA nnatdgopmoto CRM, wo B TOMy 4ncri 3yMOBIIHOE, 30kpema 06pobky
Ta 30epiraHHs iHdopMaLii, Wo MICTUTb BaHKIBCbKY TAEMHULIIO, KOMEPLIHY TAEMHULIIO, NEPCOHarbHI
AaHi, Ta iHWoi koHdiaeHUinHoI iHdopmauii, TOB "Arponpocnepic” Ta komnaHii, aki npueaHanncb 4o
[orosopy notpebytoTb OTPUMaHHS AOCTYNY A0 Takoi iHopMaLlii CTOCOBHO KIiEHTIB, KOHTpareHTiB Ta
napTHepiB baHky.

1.4 OcHoBHoto mMeToto nodygoen CRM i 06MiHy iHGbopMmaLieto Npo KIiEHTIB, KOHTpareHTiB Ta NapTHepiB
Mk BaHkom Ta TOB "Arponpocnepic" (Ta/abo iHWKMMK KOMNaHiaAMM, WO 3HaxoaaTbcsa 3 baHkom nig
KepiBHUUTBOM OHMX i TUX cammx KiHueBux OeHediuiapHWx BracHuUKIB y pasi X NpuegHaHHS
(akuenTyBaHHA) 40 ymoB [JOroBopy), a TakoXX OCHOBHOK METOK BMKOpUCTaHHA BaHkoM nnaTtdopmm
CRMe:

e  PO3BUTOK NOPSAKY peanisdauii yHKUIN Ta pO3BUTOK AiSANbHOCTI;

e 30inbleHHsA 06cary npogaxy baHkom GaHKIBCbKUX NPOAYKTIB;

e MoninweHHs YMOB HafaHHSA MOCNyr Ta SIKOCTi HaAaHoro cepBicy ANSA KMiEHTIB,;

e  30iNbLUEHHS KIiEHTCBbKOI 6a3n 3a paxyHOK 3arydeHHs HOBUX KMiEHTIB, WO Hapasi € KIieHTamm
TOB "Arponpocnepic" (Ta/abo iHWMX KOMNaHiIK, Wo 3HaxoaaTbes 3 baHkoM nig kepiBHULTBOM
OOHUX | TUX cammx KiHLeBMNX BeHediliapHMX BNaCHWKIB);

e iHWe.

15 LUnm BaHk nosigoMnse CBOIX KMIEHTIB, KOHTpaAreHTiB Ta nNapTHEepiB, WO 3 METOK BUKOPUCTaHHSA
TexHornoriyHmx moxnueocten nnatcdopmm CRM, Bbank Hagae TOB "Arponpocnepic" Ta iHWUM
KOMMaHisaM, Lo 3HaxoasaTbcsa 3 baHkoM nig kepiBHMLTBOM OOHMX | TUX CaMUX KiHLEBMX BeHediliapHnX
BMacHWKIB AOCTYyn A0 iHdopMauii, Wo MIiCTUTb 6GaHKIBCbKYy TaEMHWULIO, KOMEPLIVHY TaeMHULIO,
nepcoHanbHi AaHi, Ta iHWOI KOHMIAEHUINHOI iHopMauii WOoAO0 CBOIX KMIEHTIB, KOHTpareHTiB Ta
naptHepiB, a Takox pgopydae TOB "Arponpocnepic" 3gincHioBatn obpobky Ta 3abesnevysatu
HaneXXHWn piBeHb 3axUCTy Takoi iHdopmadii (gani — "MoBigaomneHHsa").

2. IHOOPMALIA LWOAOO KIIEHTIB, KOHTPANEHTIB TA NAPTHEPIB BAHKY, WO
OBPOBNAETBLCA BIANOBIAHO OO OOroBOPY
2.1 Bank, TOB "Arponpocnepic" Ta iHWi KomMnaHii, Wwo 3HaxoasaTbcst 3 baHkoMm nig KepiBHULUTBOM OOHMX i

TMX cCamMuX KiHLLeBUX OeHediliapHMX BAaCHWUKIB MOXYTb 34iicHIOBaTU 06pobKy iHpopmalLii, Lo MicTUTb
DOaHKIBCbKY TaeMHWLO, KOMEPLiNHY TaeMHULIO, MepcoHasnbHi AaHi, Ta iHWOi KOHiaeHUiHOT
iHdopMauii Wwoao disnyHmnx ocib (3okpema, Wwoao disnyHnx ocib, Wwo € npeacTaBHUKAMU KITIEHTIB —
HOPUANYHKX OCIB) y HacCTynmHOMY ckrnagi:

€) npi3suLLe, iM’a, No 6aTbKOBI;

(b) agpeca (haktuyHe MicLe npoxuBaHHsA Ta/abo micue aepXaBHOI peecTpaldii);

(c) iHdopMauis npo micue poboTu Ta nocagy;

(d) agpecu enekTPOoHHOI NoWTH, HoOMepIB TenedoHiIB Ta iHLWi eNnekTPOHHI ideHTUdIKaUinHi AaHi;

(e) iHdpopMauis Wwoo icTopii A3BiHKIB Ta KOMyHikauii BaHky 3 Takumu disnyHnMmn ocobamu, getani
KOMYHiKaL,iu;

0] iHWY iHdopmauio, Wo crtana Bigoma baHky B 3B'A3Ky i3 peanisauieto nNpaBOBIAHOCWH i3

KnieHTamu, KOHTpareHtTaMmmn 1a napTtHepamun npum BWKOHAHHI MOBHOBaXeHb Ta AOOTPUMaHHA
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000B’A3KIB 3a JOroBOpaMu 3 TakMMU KNiEHTaMW, KOHTpareHTamu Ta napTHepamu, a Takox
BMMOT YMHHOIO 3akoHoA4aBCcTBa YKpaiHM Ta BHYTPILLHIX AOKYMEHTIB BaHky.
Bank, TOB "Arponpocnepic" Ta iHWi KoMnaHii, Wwo 3HaxoasaTbcs 3 baHkoM nig KepiBHULTBOM OOHUX i
TUX caMuXx KiHLeBuUx 6eHediliapH/X BNACHUKIB MOXYTb 3AiNCHIOBaTV 06pobky iHdopMalLlii, Wwo MicTUTb
0aHKIBCbKY TAEMHWLIO, KOMEPUiMHY TaEMHULIO, NepcoHanbHi AaHi, Ta iHWOoi KOHQIAeHUINHOT
iHopmauii Woao puandHmnx ocid (3okpema, woao disnyHuX ociod, Wo € npeacTaBHUKAMU KITiEHTIB —
HOPUANYHKX OCIB) Y HacCTynmHOMY ckrnagi:
(@) Has3By, ineHTudikauinHnn kog (koa 3a €OPIOY) opmuanyHoi ocobu;
(b) iHpopMauilo Npo AisNbHICTE HOPUAMYHOI 0cobM, 30kpemMa piHaHcoBa iHGopMauis Ta
iHpopmauisi MPO CTaH BMKOHAHHSA OpUANYHOK 0CcoboK 00O0B’A3KIB 3a AOroBopamu, LLO
yKknageHi 3 baHkom, Ta iHLWXMK NpaBoYNHaAMM;

(©) iHbopMaLito NPO KOHTpareHTiB Ta NapTHeEpPIB OPUANYHOT ocobu;

(d) iHbopMmauis Lwoao icTopii A3BiHKIB Ta KOMYHiKaUil BaHKy 3 Takumu puandHMMmn ocobamm (ix
YNOBHOBa&XXEHUMW NpeAcTaBHUKaMK), AeTani KOMyHikawin;

(e) AaHi Npo GaHKIBCbKi MPOAYKTU, L0 BUKOPMUCTOBYHOTLCS HOPUONYHOK Oocoboto, Ta byab-ska

iHpopMaLiss MpO CTaH BMKOHAHHSA OpUANYHOK 0COoBoK 000B’A3KIB 3a AoroBopamu, LU0
yknageHi 3 bBaHkom, Ta iHWWMK npaBoyYMHaMK, OKpeMmi [eTani KOHTpakTiB, icTtopida
06CnyroByBaHHS;

) iHWY iHdopMmauito, Wo cTtana Bigoma baHKky B 3B‘A3Ky i3 peanisaui€eld NpaBOBIAHOCKH i3
KNiEHTaMn, KOHTpareHTaMn Ta napTHepamu Npu BUKOHaHHI NOBHOBaXeHb Ta OOTPUMAaHHS
000B’'s13KiB 3a 4OroBopamMy 3 TakKUMW KIiEHTAMU, KOHTpareHTamu Ta napTHepamu, a Takox
BUMOTI YNHHOIO 3aKOHO4AaBCTBa YKpaiHM Ta BHYTPILLHIX AOKYMeEHTIB baHky.

3AMNEBHEHHA BAHKY TA KOMIMAHIN, WO 3HAXOOATbLCA 3 BAHKOM Mi KEPIBHULITBOM

OaHUX I TUX CAMUX KIHUEBUX BEHE®IUIAPHUX BJIACHUKIB LLOOO OOTPUMAHHA

BUMOI WOA0 OBPOBKU IH®OPMALI, WO MICTUTb BAHKIBCbKY TAEMHULIO,

KOMEPLIAHY TAEMHULIIO, NEPCOHANbHI OAHI, TA IHLLUOI KOH®IAEHLIWHOI IHOOPMALLIT

Bank, TOB "Arponpocnepic" Ta iHWi KoMnaHii, Wwo 3HaxoasaTbca 3 baHkom nig KepiBHULTBOM OOHUX i

TMX camux KiHueBMX OGeHediuiapHuX BRacHWKIB WO npuegHanuce o [oroBopy, UMM HagalTb

3aMneBHEHHS LWOAO 34iNnCHEeHHS 0Bpobku Ta 3axmucTy iHopmaluii, Wo MICTUTb BaHKIBCbKY TaEMHULIO,

KOMEPUINHY TaEMHULIO, NepcoHanbHi AaHi, Ta iHWOI KOHQIAEHUiINHOT iHhbopmauii 3 JOTPUMaHHAM

BumMmor KoHctutyuii YkpaiHn, 3akoHy YkpaiHu "lpo 3axucT nepcoHanbHUX AaHux", 3akoHy YkpaiHu

"Mpo GaHkn Ta GaHKIBCbKY AIANbHICTL", iHWMX 3aKOHIB Ta HOPMAaTUBHO-NPABOBUX akTiB YKpaiHu,

HOpMaTUBHO-NPaBoOBUX akTiB HauioHanbHoro 6aHky YkpaiHu, KoHBeHLUii npo 3axucT ocib y 3B’s3Ky 3

aBTOMAaTU30BaHOK 0OPOOKOK MepCoHanbHUX OaHMX Ta MiKHApOOHWX OOroBoOpiB YKpaiHu, 3rofga Ha

060B'A3KOBICTb AKNX HagaHa BepxosHoto Pagoto YkpaiHu, a Takox 3 AoTpUMaHHsAM npoueayp 06pobku
nepcoHanbHUX AaHWX, WO BpaxoBylOTb BUMOrKM PernamenTy €sponencekoro NapnameHTy ta Pagu

2016/679 Big 27 kBiTHa 2016 poky "LLogo 3axmcTy gisnyHmx ocib npn ob6pobui nepcoHanbHNX gaHnX

Ta Npo BiNbHWUI PyX Takux AaHux".

KOMMNAHIT WO 3HAXOAATLCA 3 BAHKOM NI KEPIBHULUTBOM OAOHUX | TUX CAMMUX

KIHUEBUX BEHE®ILIAPHUX BNACHUKIB AKUM HAQAETbLCSA OOCTYN A0 IHOOPMALYI, LLO

MICTUTb BAHKIBCbKY TAEMHULIIO, KOMEPLUINHY TAEMHULIO, MEPCOHANbHI OAHI, TA

IHLLOI KOH®IAEHUIWHOT IHOOPMALLIT

Y mexax komnaHin TOB «Arponpocnepic» Ta KOMMNaHin, Wo 3HaxoasaTbes 3 baHkoM nig KepiBHULTBOM

OOHUX | TUX camMuX KiHLEeBUX DeHediliapHUX BNacHWKIB 4OCTYN A0 iHdopMaLlii, Lo MiCTUTb GaHKIBCbKY

TaEMHULIO, KOMEPUiHY TaEMHULID, NepCcoHanbHi AaHi, Ta iHWOoT KoHigeHuinHoT iHbopMalii woao

KnieHTiB BaHKy, KOHTpareHTiB Ta NApTHEPIB, HAOAETLCS NULLE NpeacTaBHUKaM Ta chiBpobiTHMKaM, Lo

norogxeHi baHkom, Ta ski nignucanu nucbMoBe 3060B’A3aHHSA NP0 AOTPUMAHHS TAEMHULL BiZOMOCTEN

Ta HepO3rofoLeHHS Takoi iHdopMaLii.

HAOAHHA 3rogu ®I13V4HUMU TA IOPUONYHUMU OCOBAMU HA OEPOEBKY IHOOPMALII,

LLO MICTUTb BAHKIBCbKY TAEMHULIIO, KOMEPLINHY TAEMHULIO, MEPCOHAIBbHI JAHI,

TA IHLWOT KOH®IAEHLUIMHOT IHOOPMALLIT

MorogkeHHsAM 3 ymMoBamu Liboro MoBigoMneHHs KNiEHTU HagaTb CBO BCeDiYHY 3rofy Ha 34iNCHEHHS

BaHkom nowmpeHHs/nepegadi iHpopmauii, Wwo MicTUTb 6aHKIBCbKY TAEMHULIO, KOMEPLINHY TAEMHULLIO,

nepcoHanbHi AaHi, Ta iHWOI KoOHMIAEHUINHOT iIHopMaLii kKoMnaHiaM, Wo 3HaxoaaTbesa 3 baHkom nig

KEPIBHULTBOM OAHMX | TUX CaMUX KiHLEBUX BeHediliapHMX BNAacHWKIB, 3a3Ha4YeHuM y nyHkTi Momunkal

[xepeno nocunaHHsA He 3HanAeHo. Lboro MoBiAOMNEHHS.

MorogkeHHs1 3 ymoBamu Lboro oBiAOMMNEHHS 3OIMCHIOETBCA LUNAXOM NigNMCaHHA KNieHTom abo

YNOBHOBAaXEHUM MpeacTaBHUKOM KnieHTa (i3 MpocTaBneHHsM BigbuTka neyatkm y pasi il

BMKOPUCTaHHSA) [JoroBopy Ha npueaHaHHsa o MNMpaBun KomnnekcHoro 6aHKiBCbKOro 06¢cnyroByBaHHs B

BaHky abo 3asBu-[oroBopy nNpo HagaHHs GaHKIBCbKOI NOCMYTN.



