MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

ﬁ Bank

«3ATBEPOXXEHO»

PiweHHam MpaeniHHa AT «AFPOIMPOCTIEPIC BAHK»
Mpotokon Ne 37 Big «08» nunHsa 2024 poky

[ie 3 «12» nunHa 2024 poky

NPABUIA TA YMOBU HALAHHA BAHKIBCbKUX NOCNYT AnA KNIEHTIB-®IBUYHUX OCIB
B AKLUIOHEPHOMY TOBAPUCTBI «AIrPOIMPOCIIEPIC BAHK»

AKLUIOHEPHE TOBAPUCTBO «AIrPOIMPOCMNEPIC BAHK» (gani — AT «<ArPOIMPOCIHEPIC BAHK»
abo BaHK), WO € IopMAMYHOI 0COB0I0 3a 3aKOHOAABCTBOM YKpaiHW, Mae CTaTyCc nnaTHWKa nogaTtky Ha
npubyToK Ha 3aranbHMX YyMoBax, nepeabayeHnx [logaTKOBUM  KOAEKCOM  YKpaiHW, Kepyluucb
3aKOHO4ABCTBOM YKpaiHu, Ny6niyHO NponoHye HeBU3HaA4YeHOMY Kony ¢hisuyHmMx ocib (Hagani 3a TEKCTOM —
KnieHTn), WwWo BuABMAM y BCTaHOBMEHIM BaHkoM NUCbMOBIN hopMi CBOKO 3rofy Ha OTpUMaHHSA HGaHKIBCbKUX
NOCIyr, MOXITMBICTb OTPUMAHHSA KOMMIEKCHOro 6aHKiBCLKOro 00CnyroByBaHHs 3rigHoO 3 MONOXeHHAMM [NpaBun
Ta YMOB HafaHHsi 6aHKIBCbKMX nocnyr Ans knieHTiB-gisnyHux ocio B AT «ArPOIMNPOCIMEPIC BAHK» (Hagani
3a Tekctom - MNMpaBuna).

3aranbHa iHdopmauia npo AKLUIOHEPHE TOBAPUCTBO «ArPOMNPOCIMEPIC BAHK» Ta oro nocnyru
(Bigomocri BignosigHo ao n. 24, posginy Il NMoctaHosu MNMpasniHHa HBY Ne 141 Big 28.11.2019 «[po

3aTBepAXkeHHs [NonoxeHHst Npo iHdopmauiiHe 3abe3neyeHHst 6aHkamK KNieHTIB Woa0 OaHKIBCbKMX Ta iHLWNX

hiHaHCOBUX MOCAYT»)

NMoBHe HarimeHyBaHHA BaHky: AKLIIOHEPHE TOBAPUCTBO «ArPOMPOCIMEPIC BAHK»

IOpuaunyHa agpeca: YkpaiHa, 03124, m. Kvis, 6yneBap Baunasa Masena, 6ya. 6 , kopnyc 3.

Kop €0PNOY 35590956

TenedoH: (044) 392-93-73

OdiuinHnm Be6-canT: https://ap-bank.com

EnektpoHHa nowrTa: bank@ap-bank.com

NiyeHsii Ta go3Bonu BaHky https://ap-bank.com/documents

3 iHdbopMauieto cTocoBHO BUAIB 6aHKIBCbKMX NOCNYr, TapudiB Ta iCTOTHI XapaKTepuCTUKX NOCNYr 3 HagaHHSA

CMOXWUBYOIo KpeauTy Ta 3anyvyeHHs1 6aHKIBCbKOro Bknagy (4eno3nTy) MoXHa 03HanoOMUTUC:

- Buan 6aHkiBCbKMX NMOCAYr, WO HaJalTbes KNIEHTY: GaHKIBCbKI Ta iHLWi chiHaHCOBI Nocnyru BignoBiaHO

3akoHy YkpaiHu «[Mpo 6aHku i 6aHKIBCbKY iSiNbHICTbY, B TOMY YUCTIi BIOKPUTTA paxyHKiB, HagaHHSA KPeauTiB,

3anyyeHHs BKnagis (4eno3uTiB) HaBedeHi canTi 3a nocunaHHaM https://ap-bank.com

- Tapudpu Ta iCTOTHI XapaKTepuCTMKMU MOCNYr 3 HafaHHSA CroXWBYOro KpeauTy HaBedeHi cauTi 3a

nocunaHHam https://ap-bank.com/page/credit-limit

- ICTOTHI xapakTepuCTuMKM MOCnyr 3anydeHHs OaHKiBCbKOro Bkragy (4eno3wnTy) HasBedeHi canTi 3a

nocunaHHam https://ap-bank.com/individual-deposits

3 nopsagKkom i NpoLenypord 3axXucTy NEepCcoHanbHUX AaHUX (BUTAN) MOXHA O3HAWOMUTUCH 3a MOCUNAHHSM

https://ap-bank.com/documents/download/1085

Mopsaok givi baHky y pasi HEBMKOHAHHS KIiEHTOM ODO0B'A3KIB 3rigHO 3 JOTOBOPOM MPO HaJaHHA GaHKIBCbKMX

nocnyr nepegbayeHo ymoBamu JOroBOpY:

Y sunadky HesUKOHaHHSI KrnieHmom 0608’s3kie, susHa4yeHux 0o2080pom , baHk Ha enacHuli poscyd, ane 8

Mexax ma 8 nopsoky, wio 3abesnedyromb G0mMpUMaHHsI 3akoHodascmea YkpaiHu, 002080py NPO HafdaHHSA

BaHkiBCbkMX Mpodykmie ma/abo lNpasun ma ymoe HalaHHs1 baHKI8CbKUX rociiye OMis KiieHmig - Qhi3uyHUX ocib

6 AKYIOHEPHOMY TOBAPUCTBI «AIrPOrPOCTIEPIC BAHK», exusae Oii 3 Memoto 3axucmy ripag ma

iHmepecie baHKy. 3axodu, siki baHk MOXe 8xueamu, eusHa4yarombcsi do2ogopamu rnpo HadaHHS 6aHKIBCLKUX

npodykmie, [llpasunamu ma ymoeamu HadaHHs OaHKieCbKUX mnocrye Ons KiieHmie - isudHux ocib e

AKLIOHEPHOMY TOBAPUCTBI «AI'POINPOCTIEPIC BAHK» ma/abo 3akoHodascmeom YKpaiHu.

Mopsapok po3rnsgy 6aHkoM 3BepHeHb KnieHTiB (BUTSAr) https://ap-bank.com/documents/download/1086

IHdbopMaLis LWoao 3BepHEHHS rpomaasiH 0o HauioHanbHoro 6aHky YkpaiHu po3milieHa B Mepexi IHTepHeT 3a

nocunaHHam: www.bank.gov.ua/ua/contacts
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IHbopMmaLia Npo cucteMy rapaHTyBaHHA BKNadiB (pisnyHMX oCib po3smilleHa Ha odilinHomy canTi BaHky B
Mepexi [HTepHeT 3a nocunaHHAM: https://ap-bank.com/page/deposit-guarantee-fund

MonepemkeHHs: Mpuinmatoun MNy6nivHy nponosuuito AKLIOHEPHOIO TOBAPUCTBA «ArPOMPOCIEPIC
BAHK» Ha yknagaHHs [loroBopy KOMMIIEKCHOro OGaHKiBCbKOro o0cnyroByBaHHS «isvdHMX OCIO KnieHT
MOroKyETbCA Ha YMOBW HafaHHs OGaHKiBCbKMX MOCNyr, Bu3HadeHi uvMMm [doroBopom. KmieHT mae npaBo
BiOMOBUTUCA BiO OTPUMaHHA pekramMHMX Martepianie baHKky, WO 34INCHIOETLCA 3acobamMu AMCTaHUIMHUX
KaHarniB KOMYyHikaLii.

My6niyHa npono3uuis baHKky Habupae YMHHOCTI 3 AaTtu i odiliiHOro onNpuUNtOAHEHHST Ha odiliitHOMY
canTi baHKy 3a enekTpoHHO agpecoto: https://ap-bank.com/ Ta gie Ao AaTn odiLiNnHOro ONPUNOOHEHHS 3as1BU
npo 3miHy abo BigKnMKaHHA NybnivyHOI Npono3uuii Ha odilitHoMy caiTi baHky 3a enekTpoHHOK agpecoto:
https://ap-bank.com/

KnieHT mae npaBo Ha BigMOBY Bif 4OroBopy MpO HagaHHA 6aHKIBCbKOI NOCAyrn, sIKWO Take MnpaBo
nepenbavyeHo 3aKOHOM, 30Kpema:

1) Anga goroBopiB Npo HagaHHA CNOXUBYOro kpeauTy: KnieHT Mae npaBo BigMOBUTUCS Bif 4OroBOPY Npo
CMOXWUBYMI KPeOUT NPOTArom 14 kaneHgapHUX AHIB Y NOPSAKY Ta HA yMoOBax, BU3Ha4YeHUX 3akoHOM YKpaiHu
«[po cnoxumBye KpeanTyBaHHS».

2) Onsa iHwWux goroBopiB Mpo HagaHHA diHaHcoBWMX nocnyr: KnieHT mMae npaBoO BiAMOBWTUCS Bid
AOroBOpY MpO HagaHHsA (iHAHCOBUX MOCHYr, SIKLWO Take NpaBo nepegbavyeHe ymoBamy OOroBoOpy, ane [go
noyaTtky HagaHHs 6yab-sKOI MOCNyrM 3a TakMM OOrOBOPOM Ta [0 MoyaTKy HagaHHsa nocnyru 3a Oyab-akum
iHLWIMM OOroBOpPOM, SIKMIA MOB'AA3aHMIA i3 BUKOHAHHSAM 3000B’S13aHb 3a AOroBOPOM MpPO HadaHHs ddiHaHCOBMX
nocnyr Big sikoro KnieHT mae Hamip BigmoBuTUCA. KnieHT MOXe peanidyBaTh CBOE NpaBo Ha BiAMOBY Bif
AOroBOpY NpPOo HagaHHs (hiHaHCOBMX NOCHYT, LWASXOM NOAaHHS Ao baHky 3asBM Npo po3ipBaHHA 4OrOBOPY Mpo
HagaHHA iHaHCOBUX MOCNYT.

Lli Mpasuna € nybnivyHoto nponosuuieto (opepToro), y po3ymiHHi cT.633, 641, 644 LinBinbHOro kogekcy
YKpaiHn, 40 yknageHHs BignosigHoro [loroBopy Ha ymMoBax, WO BCTaHOBMNeHi baHkom, Buxogsauu 3 skoi baHk
bepe Ha cebe 3060B’si3aHHA nepen KnieHTom, Skuin npuimae (akuentye) nybniyHy nponosuuito bawky,
HagjaBaTu nocrnyrm B NOpsigKy Ta Ha ymoBax, nepeabayeHux BignosigHWM [oroBopom 3a Tapudamu, sKi
BCTaHoBneHi baHkom Ta onpuniogHeHi Ha odiuinHomy canTi BaHKy 3a enekTpOHHOKW agpecoto: https://ap-
bank.com/

3micT MNybnivyHoi npono3unuii:
Homep | Hassa Po3diny
Po3sdiny
. [NpaBrna HagaHHSA 6aHKIBCbKMX NOCIYr HA YMOBaX KOMIMJIIEKCHOro 6aHKiBCbKOro 06¢cnyrosyBaHHs
ans KnieHTiB - disndHux ocio B AT « ATPOIMPOCIIEPIC BAHK»
1. YMOBM BIiAKPUTTA Ta 0OCNyroByBaHHS MOTOYHMX PaxyYHKIB Ta 3AiMCHEHHs onepawi 3a LuMu
paxyHKkamm
Il. YMOBM BIigkpuUTTs Ta 06CnyroByBaHHA MOTOYHUX pPaxyHKiB, onepawii 3a SKMMWU _MOXYTb
3[iMCHIOBaTUCA 3 BUKOPUCTAHHAM eNeKTPOHHUX NNaTiKHMX 3acobiB

V. YMOBM BiAKPUTTS BKIIagHUX (AeN03UTHUX) paxyHKiB Ta 3AiNCHEHHS onepalLlii 3a LLMMU paxyHKamm
V. YMOBM NigKNOYEHHS Ta BUKOPUCTAHHS CUCTEMW AUCTaHLiINHOro 6aHKiBCbKOro o6¢cnyroByBaHHs
VI. YMOBM HadaHHA Ta oOCnyroByBaHHS KpeauTy Ans 30iINCHEeHHS onepaLlin 3 BUKOPUCTAHHAM

EeNEeKTPOHHUX NiaTiKHUX 3acobiB

Lli NMpaBuna He 3acTOCOBYHTLCA A0 BPErynOBaHHA BiQHOCUH 3a Oyab-AKMMM iHLWUMMW OOrOBOpaMM,
CTOPOHOI0 sIkUX € BbaHk, B TOMy Ymncni o 6yab-sKMX iHWNX AOroBOPIB NPO HafaHHS GaHKIBCbKMX NOCNYT, OKPiM
nepenbaveHnx y unx MNMpasunax.

Lli MpaBuna He peryntotoTb BioHOCKMHKN BaHky 3 isndHMMK ocobamu - nignpuemusmmn abo isnyHuMm
ocobamu, siki NpoBaasiTb He3anexHy NPodeCiiHy OianNbHICTb: HOTapiycu, aaBoKaTh (camMo3anHATI ocobu) ons
BELEHHSI Takoi AisnbHocTi. BigHocMHM BaHky 3 3as3HavyeHMMy ocobamu perynoTbCa Ha MigcTaBi iHWKWX
[OroBOPIB NPO HaJaHHSA BaHKIBCLKMX NOCIyT.

Lli MpaBuna € 060B'A3k0BMMM A58 BUKOHAHHSA cTopoHamu [loroBopy: sk baHkom, Tak i KrieHTom.

MpuegHarnHa Knienta go lNpasun BigbyBaetbca B uinomy, KnieHT He Moxe nponoHyBaTn BaHky
iHaMBIgyanbHi 3MiHM 8o uux Mpasun.
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|. MpaBuna HapaHHA 6aHKIBCbKUX NOCAYr Ha YyMOBaX KOMMNJIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHA
AnA KnieHTiB-¢isnyHux ocié B AT «AFPOIMPOCIMEPIC BAHK»

KomnnekcHe OaHkiBCcbke 0GCnyroByBaHHS KnieHTiB-Gi3ndHMX ocib B AT «APOIMPOCITIEPIC BAHK»
3[iNCHI0ETLCSA BigNoBiaHO yMoB [1oroBopy KOMMIIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.

Mig TepmiHom [oroBip KoMnnekcHoro 6aHKIBCbLKOro obcnyroByBaHHsA (Hagani 3a TEKCTOM —
Dorogip), po3ymieTbca yknageHa 3 KnieHtom Yroga, nignucaHa KnieHTom (npegctaBHukom KnieHTa) i
NpUNHATa Ta 3acsigyeHa NignMcomM ynoBHOBaXeHOro npauisHuka baHky, a Takox Npasuna 3 ycima Tapudamm
Ta YMoBamu.

Po3gin 1.1. 3micT loroBopy KOMMNJIEKCHOro 6aHKiBCLKOro o6cnyroByBaHHsA

1. Po3gin 1.2. Bu3Ha4yeHHs TEPMIiHIB.

2. Posgin 1.3. Mpeamet [loroBopy KOMMJIEKCHOro 6aHKiBCbKOro 06¢cnyroByBaHHs.

3. Po3agin 1.4. NpaBa 1a 06oB‘a3ku KnieHta Ta BaHky.

4. Po3gin 1.5. BignoBiganbHICTb CTOPIH Ta YMOBW 3BiJIbHEHHS BiJ BiANOBiAaNbHOCTI.

5. Poagin 1.6. |lgeHTudikauisn, Bepudikauis KnieHta 1a 3060B‘sg93aHHS 3 iHDOPMYBaHHS.
.6. Po3ain 1.7. JotpumanHs Bumor FATCA.
7
8
9
1

. Po3nin 1.8. Nopsaok posipeaHHsa [1oroBopy KOMMIEKCHOro BaHkiBCbKoro o6cnyroByBaHHs.
. Po3gin 1.9. BaHkiBCbka TaEMHMLSA Ta NepcoHanbHi AaHi.
. Po3gin 1.10. YMoBM npoBeAeHHS A0roBipHOrO CNMCaHHS KOLUTIB.
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.11. Po3ain 1.12. [NMoBigomneHHs

.12. Po3ain 1.13. MicLue3HaxoQKeHHS Ta PekBi3uTn baHky.

.13. Po3sain 1.14 BukopucTtaHHsa kBanidikoBaHoro ElN B npoueci HagaHHa 6aHKiBCbKOT Nocnyru
.14. Po3ain 1.15. [MpuKiHLEBI MOJIOXKEHHS.
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Pozgin 1.2. BusHa4yeHHsA TepMmiHiB
TepMiHu, SKi BAKOPUCTOBYIOTHCA B LibOMY [JOroBOpi, MatOTb Take 3HaYEHHS:

Aemenmudpikayiss - npouegypa, WO Aae 3MOry Hagasayy NNaTiKHUX MNOCAYyr YCTaHOBUTM Ta
niagTeBepanTM 0coby KopucTyBaya NMaTiKHMX MOCnyr Ta/abo HamnexXHiCTb KOpPWCTyBayy MNaTiKHWX MOCyr
NEeBHOro NNAaTiXHOro IHCTPYMEHTY, HasABHICTb Y HLOrO NIACTaB ANS BUKOPUCTAHHSA KOHKPETHOrO MiaTiKHOro
iHCTPYMEHTY, Y TOMY YMCHi LWNAXOM NepeBipKM iHAMBIAyanbHOT 06NnikoBoi iHopMaLii KopucTyBaya nnaTikHMX
nocnyr.

Aemopus3sauisa - npouegypa OTpMMaHHS [O3BOMly Ha NPOBEeAEHHS onepauii 3 BUKOPUCTAHHAM
NNaTiKHOro iIHCTPYMEHTY;

Adpeca nucmyeaHHs - afpeca Micusi NPOXuBaHHA Ta/abo Micsiua nepebyBaHHS (TMMYacOBOro
nepebyBaHHS), 3a3HaveHi KnieHtom B Yrogi/3asasi/OnutyBanbHuky M.

AkuenmoeaHa rnsiamixxHa ornepayisi — nnaTixxHa onepaLis BBaXaeTbCSA akLenTOBaHO Nicns HagaHHSs
KnieHToM 3roam Ha i BUKOHaHHSA y NopsiAKy BU3HaYeHoMy ummin MNpasunamu.

Bank — AKLLIOHEPHE TOBAPUCTBO «AIPOIMNPOCIEPIC BAHK». BaHk 3rigHo 3i ctatTeto 10 3akoHy
YkpaiHu «[po nnaTixHi nocnyr» € Hadaea4YeM nyami)XHuUx rocyea.

BaHkomam — nNaTiXHWA NPUCTPIN, WO JAaE MOXIUBICTb KOPUCTYBAYY iHiLitoBaTW NnaTixXHY onepaLito,
a TakoX BWMKOHATW iHWI onepauii 3rigHO 3 (PYHKUIOHaNbHUMWU MOXMMBOCTSIMU LIbOr0 NPUCTPOIO, 30Kpema
BHECEHHSI/3HATTH roTiBKM Ha paxyHOK/ 3 paxyHKy 3 BUKOPUCTaAHHAM €NEeKTPOHHOIo nNnaTiKHOro 3acoby..

BaHkiecbkuli npodykm — okpema OaHkiBCcbka nocrnyra abo naket GaHKIBCbKMX MOCNYr, B TOMY YucHi
CMOXWUBYMIA KpeauT, BKNagd (Aenos3uT), BaHKIBCbKUI NOTOYHWMIA paxyHOK, BKMYawun Ti, WO nepegbavalotb
MOXTMBICTb 3AiNCHEHHS onepauin 3 BAKOPUCTAHHAM eMITOBaHNX NNaTiKHUX iHCTPYMeHTIB, 3o0kpema K.

BaHkiBCbka TaemHuus - iHdopMaLisa Wwoao AianbHOCTi Ta diHaHcoBoro ctaHy KnieHta, sika crtana
Bigomoto BaHKy y npoueci o6cnyroByBaHHs KnieHTa Ta B3aEMOBIQHOCUH 3 HUM abo cTana BiJOMOK TpeTim
ocobam npu HagaHHi nocnyr baHky abo BUKOHaHHI (YHKL, BUSHAYEHMX 3aKOHOM, a TaKOX BU3HaYeHa y CTaTTi
60 3akoHy YkpaiHu «[IMpo G6aHku i GaHKiBCbKY AianbHICTEY» iHopMauis.

Be3zzomiekoei po3paxyHKU - nepepaxyBaHHA KOLUTIB 3 paxXyHKiB MMaTHUKIB Ha paxyHK1 OoTp1MyBadiB,
a TaKoX rnepepaxyBaHHs HajaBayamu NNaTiXXHWUX NOCAYr KOLTIB, BHECEHMX NaTHNUKaMU roTiBKOKO, HA PpaxyHKM
OTpUMYyBauiB;

binniHzoea cucmema - CyKynHiCTb MPOrpaMHO-TEXHIYHMX 3acOBIiB 3a [OOMOMOrol SAKMX, B pamKax
[oroBopy Npo NpuMrMaHHs nraTexis, BiabyBaeTbcs iHopmauinHni obmiH mix Bankom, ®K Ta ogepxxyBavamm
nnaTexis B Npoueci NpMMMaHHA NnaTexis Ta po3paxyHKiB 3a NPUAHATUMU NnaTexamu.

bnokyeaHHs1 TIK — 3miHa crtatycy [IK, dka  yHEeMOXNUBMOE 34iIMNCHEHHS  onepauin 3
BuKopucTaHHaM uiel MK 3 npoBegeHHsm aBTopu3adii. BrnokysaHHA K He nepelukomkae 30iMCHEHHIO 3
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BukopuctaHHam [K Tux onepauin, siki MOXyTb npoBoantuca 6e3 asTopwusadii. brnokyBaHHsa Moxe 6yTu
nocTitHuM abo TumyacoBuMm. Y Bunagky nocTinHoro 6nokyeBaHHsA MK i BUKOPUCTaHHSA B MoparnbLlUomy €
HEMOXITMBUM. Y BMNagKy TMMYacoBoro briokyBaHHS € MOXNUBICTb 3HATTS Aepxatenem OnokyBaHHA MK
LLUNSAXOM 3BEPHEHHS B LeHTp obcnyroByBaHHs K abo 3acobamn COBO.

BbriokysaHHs1 Kkowmie — TMMYacoBe 3MEHLUEHHS NiMITy BUTPAT Ha NNaTikHin KapTui Ha cymy
3[iICHEHHsT omnepauii Ta KOMiCiin, BU3Ha4yeHnx Tapudamm banky. [daHa cyma OnokyeTbCsi 0O MOMEHTY
PaKTUYHOrO CMMCAHHS KOLLUTIB 3 paxyHKy.

Bepudbikauisi - 3axogu, O BXMBaKOTbCA Cy0 €KTOM MEpPBUHHOrO hiHAHCOBOrO MOHITOPUHIY 3 METOH
nepeBipkun (NiATBEPIKEHHNA) HANEXHOCTI BiANOBIAHIN 0COBi OTpMMaHMX CyG’eKTOM NePBUHHOrO dhiHaHCOBOIrO
MOHITOPUHrY ineHTUikauinHnx gaHmx Ta/abo 3 METOK NiATBEPKEHHNA AaHMX, WO Aal0Tb 3MOry BCTAHOBUTU
KiHUeBMx 6eHediliapHUX BNACHUKIB YK iX BiACYTHICTb.

Bunucka — 3BiT/NigTBEpOKEHHS PYXY KOLUTIB Ha PaxyHKy 3a npoBeAeHnMn onepauisiMmy, ctaH PaxyHky,
Ak HagaeTbesl baHkom Ha Bumory KnieHTa.

BumpammHut nimim — rpaHnyHa cyma KowTiB, WO gocTynHa gepxartento K npoTtarom neBHOro
nepiogy Ans 34iNCHEHHs onepaLin i3 3aCTocyBaHHAM NNaTiXXHOI KapTku. OBUYNCIIIETLCA AK CymMa 3anuLLKy Ha
PaxyHky 3a MiHyCOM CyMW HE3HWKYBAHOro 3anuiiky Ta Cymu 3abnoKOBaHUX, ane He CMUCaHWUX KOLUTIB,
a B pasi BigkpuTtTa KnieHty KpeauTtHoro nimiTy - 9k cyma KpeamTHOro nimiTy Ta 3anuiuky KowTiB Ha PaxyHKy
3a BMpaxyBaHHAM CyMM 3aBrnOKOBaHMX, ane He CMCaHnX KOLTIB.

Bknad (genosuT) - KOWTK B rOTIBKOBIN abo 6e3roTiBKoBIA hopMi y BantoTi YkpaiHn abo B iHO3eMHIl
BanTi, SKi 3anyyeHi 6aHKOM Big BknagHuka (abo Aki HaginwWnM Ans BKNagHuka) Ha ymoBax OOroBopy
BaHKIBCbKOro paxyHKy, GaHkiBCbkoro Bknagy (4eno3uty) (KpiM KOWTIB, 3anydeHux Big Buaadi OLagHOoro
cepTudikaTta BaHKy), BKNOYaymM HapaxoBaHi BiaCOTKM Ha Taki kowTun. KowTu, 3anydeHi 6aHkom Big BMaadi
(BMnycky) owagHoro ceptudikata 6aHky abo 4eno3uTtHoro ceptudikata 6aHky, He € BKNagoMm.

BknadHuk - cisnyHa ocoba (y Tomy Yncni cpisndHa ocoba - nignpuemMelb), sika yknana abo Ha KopucTb
AKOI yKnageHo Jorosip 6aHKiBCbKOro paxyHky, 6aHKiBCbKoro Bknagy (4enosuty), Kpim ¢isnyHoi ocobm (y Tomy
yncni isnyHoi ocobu - nignpuemus), ska € BMaCHUKOM nuLle OWaaHoro ceptudikata 6aHky.

Hama sanromyeaHHs - 3a3HayeHa NNAaTHUKOM Yy NIATKHIN IHCTPYKLUIT AaTa, NOYMHauM 3 SKOI KO TH,
WO CTAHOBNATbL CyMy NNaTiKHOI onepadii i nepekasaHi NnaTHUKOM OTPUMYBady, NEPExXoAsTb Y BIACHICTb
oTpuMyBaya.

Hebemoeull nepeka3s - nnNaTixkHa onepadis, L0 30INCHIOETLCS 3 paxyHKy NnaTHWKa Ha niacTasi HagaHoT
OTpMMyBa4eM NNaTiXHOT IHCTPYKLIi, 38 yMOBM OTPUMAHHS 3rogu nriaTHMKa Ha BUKOHAHHA NNaThkHOT onepadil,
HagaHoi HMUM OTpMMyBaJvy, HagaBayy MnaTPKHUX NOcnyr oTpuMyBada abo nnatHuka, abo Ha nigcTasi
NNaTihKHOT IHCTPYKLUIT cTaryBaya 6e3 oTpMMaHHs 3roam nnaTHUKa;

[JeHHa npoueHTHa cTaBKa - 3aranbHi BUTPaTM 32 CMNOXUBYMM KPEOUTOM 3a KOXHWA [eHb
KOPUCTYBAHHA KPeaWTOM, BMpPaXeHi Yy npoueHTax Bi4 3aranbHOro po3Mmipy BWOAHOIO KpeauTy,
pOo3paxoByeTbCs 32 (DOPMYIIOH:

OrNC = (3BCK/3PK) / t x 100 %, pe: AMNC - gpeHHa npoueHTHa ctaBka; 3BCK - 3aranbHi BuTpaTtn 3a
cnoxusdnm kpegutom; 3PK - 3aranbHUn po3mip KpeauTy; t - CTPOK KpeauTyBaHHA y OHSX.

HozoeipHe cnucaHHs - nebeToBWI Nepekas, WO 3AINCHI0ETLCA 3 paxyHKy KnieHTa Ha nigcTtasi HagaHoi
BaHkom (5K oTpumyBadeM) nnaTiKHOI IHCTPYKUil Ta oTpumaHoi BbaHkom 3rogu KnieHTa Ha BMKOHAHHS
AebeToBoOro nepekasy BignosigHo 4o ymoB [orosopy.

Hepxamenb nnamixHozo iHcmpymeHmy (0arni - [Jepxamenb) - disanyHa ocoba, sika Ha 3aKOHHMX
nigctaBax BUKOPUCTOBYE MMATDKHWWA IHCTPYMEHT ANs iHiLilOBaHHA nnaTikHOI onepadii Ta/abo 3a4incHeHHSA
iHWKX onepauin, BU3HA4YEHUX JOrOBOPOM 3 EMITEHTOM.

HducmaHuyitina nnamixHa onepayisa - nnatikHa onepauid, WO 3OINCHIOETLCS i3 3aCTOCYBaHHAM
3acobiB ancraHuinHoi komyHikauii (COBO);

HoeipeHa ocoba — ocoba, sakin KnieHT JoBipMB 34iMICHEHHS onepaui 3a PaxyHkom (4acTkoBo abo B
noBHOMY 00cCs3i) Ha nigcTaBi 4OBIPEHOCTi, 0POPMIIEHOT Y BCTAHOBMEHOMY MOPSOKY.

Hozoeip npo HadaHHsi 6aHKieCbKO20 NPOJyKmMy — yKNageHun (nignucaHuin), B TOMYy 4ucChi B
enekTpoHHOMY BuUrNAAi, Mk BaHkom Ta KnieHTOM [OroBip, Skui cknagaetbecs i3 3asiBU Npo HafaHHSA
DaHKiBCbKOro NpoAykTy Ta/abo Ha NiaKMYeHHsT 40 NEBHOI NOCNyrn Ta YMoB 6aHKIBCbKMX MPOAYKTIB, siki OOpaHi
KnieHTom cepep npoAyKTiB, WO HagaTbecs B pamkax [oroBopy. YMoBu B6aHKIBCbKMX NPOAYKTIB BUKMALEHI y
posainax - VI My6niyHoi nponoauii. Jorosip Npo HagaHHsS 6aHKIBCbKOro NPOAYKTY € HEBI4 EMHOI YaCTUHO
[oroBopy KOMMneKcHoro 6aHkiBCbKOro 06CyroByBaHHs.

Hozoeip npo npulivaHHsi nnamesxie - [OroBip, yknageHun baHkom 3 ToBapucTBom 3 0B6MEXEHO
BignoBiganbHicTio «®PiHaHcoBa komnaHia MBK», npo opraHisauio Ta 34iiCHEHHS NPpUAMaHHS 6e3roTiBKOBMX
nnaTtexis Big NMaTHUKIB 3 iX MOTOYHMX PaxyHKIB Ha CnnaTy NoCnyr/ToBapy/iHWMX NepepaxyBaHb Ha KOPUCTb
OfiepXXyBauiB, BU3HaYEHNX LIM JOrOBOPOM, a TaKoX Npo iHdhopmauiHy B3aemogito Mix BaHkom i chiHaHcoBOO
KOMMaHIe Ta Npo NopsaokK po3paxyHKiB 3a NPUAHATUMM NnaTexamu.

Hodamkoea nnamixHa kapmka (Jodamkoea [1K) — nnatixHa KapTka, WO BUMYCKAeTbCs BaHkom
3rigHo 3 uum [JOoroBopoMm 3a 3asBOH KopucTyBaya (BnacHuka PaxyHKy) Ha iM’st iHWwoi chisnyHoT ocobu abo Ha
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BNacHe iM’s Ta Ma€ CninbHUIA 3 NNaTiXKHOK KapTKo KopucTyBaya PaxyHok. Ocoba, Ha iM’a sikoi baHk Bunyckae
poaatkosy K, Ta TMN KapTku BU3HA4YalOTbCA B 3as1Bi KOpMCTyBaya npo ii Bunyck. 3 MoMeHTy HagaHHa baHkom
3rogn Ha Bunyck gopatkool MK WnaxoM BYMHEHHS BigNOBIQHOrO HamMCy Ha 3asBi Npo il BUMNYCK 3asiBa
BBaXXaETbCS HEBIJ EMHOI YaCTUHO Liboro [loroeopy.
Hdocmynrul nimim — cyma KOWTIB Ha MOTOYHOMY pPaxyHKy, onepauii 3a SKMM 34iMCHIOTLCA 3
BuKkopucTaHHaM lMK, 1o € JoCTynHOW ANA BUKOPUCTaHHSA Ha OAaHWUIA MOMEHT.
3abopzoeaHicmb - rpoLLOBi Cymu, L0 HanexaTb Ao cnnatu KnieHTom 3rigHo KpegutHoro gorosopy
Ta BKNtoYaloTb HagaHuin baHkom KnieHTy KpeanT B mexax KpeantHoro nimiTy, a Takox iHwy 3aboproBaHicTb:
HapaxoBaHi, ane He ChnadeHi NpoueHTM 3a KopucTyBaHHA Kpegutom, KOMICIMHY BMHaropoay (nnaTy),
noHaanimiTHy 3aboproBaHiCTb, Yy TOMY 4uCNi nnatexi, nos’sa3aHi 3 BWHWKHEHHAM MOHAAMIMITHOT
3aboproBaHoCTi, iHWIi nnaTexi, nepeabdayeHi KpegutHum gorosopom.
3asiea npo HadaHHs1 6aHKiecbk020 NPodykmy ma/abo npo nidksroYeHHss 0o neeHoi mocnayau
(Hapani 3a TekcToM — 3asiBa) — AOKYMEHT, L0 3amnoBHIOETbCA KnieHTom 3a dhopMoto, BCTaHOBIEHO baHkom,
MICTUTb NiaTBepmKEeHHA (akuenT) KnieHTa npo yknagaHHa [loroBopy Npo HagaHHSA 6aHKIiBCbKOro NpoaykTy Ta
npuegHaHHa go [NpaBun i YMoOB ©OaHKiBCbKMX NpoAykTiB. 3asiBa € HEBiA‘€MHOK 4acTuHow [loroeopy
KomMnrekcHoro 6aHkiBcbkoro obcnyropyBaHHs Ta [JoroBopy Npo HagaHHSA 6aHKIBCbKOro MpoayKTY.
B 3anexHocTi Big Buay 6aHKIBCbKOro NPOAYKTY, MOXYTb OyTn odopMIeHi B TOMY YuCHli, ane He BUKITHOYHO,
Taki Buan 3ans:
- 3asBa npo BigKpUTTA MOTOYHOIrO PaxyHKy;
- 3asBa - aHKeTa Ha BigKpUTTA NOTOYHOrO PaxyHKy i Buaa4vy nnatikHOI KapTKy 3 4iNOM Ta TEXHOMOTIE
payWave;
- 3asBa npo BigKpUTTHA BKNAAHOMo (4en03nTHOro) paxyHKy Ta po3MillleHHst 6aHKIBCbKOro BKNaay;
- 3aaBa npo obcnyroByBaHHs [lOroBopy Ha ymMoBax KOMMMEKCHOro GaHKIiBCbKOro obGCnyroByBaHHA A4S
KnieHTiB-idnyHmx ocio AT «APOIMPOCMEPIC BAHK» (ana gitounx yron);
- |Hwwn Bna 3asaBu, BU3HaYeHOi Y MOBaMM BaHKIBCbKMX MPOOYKTIB.

EnekmpoHHUl nidnuc — eneKTPOHHI AaHi, SiKi 4o4alTbCs NignMcyBayYem Ao iHWNX eNeKTPOHHNX AaHNX
abo NoriYHO 3 HUMM MOB’A3YHOTLCS | BUKOPUCTOBYHOTLCA HUM SIK Mignuc.

EnekrpoHHun nignuc B8 COBO —nepcoHanbHuii noriH Ta naponb OLM, ski BukopuctoBytoTbea KnieHTom
ansa AsTeHTudikauii, a Takox anst aBtopusadii onepauii B8 CABO. 3okpema, 3actocyBaHHa napornto OLIMN ana
aBTopmsauii nnatixkHoi onepauii KnieHTom, skunm npourwos AsTeHTudikauito B COBO 3a ponomoroio
lMepcoHanbHOro napons, BBaXaeTbCA HaknagaHHaM KnieHTom EnektpoHHoro nignucy Ha EnekTpoHHun
AOKYMEHT i MPUPIBHIOETLCHA A0 BNACHOPYYHOro nignucy KnienTta.

Kepytounce cr. 207 UwmsinbHoro Kopekcy YkpaiHn CTOpOHM [ocsArnvM 3rogu Mnpo BUKOPUCTaHHSA
EnekTpoHHOro mignucy y sIKOCTi aHanora BriacHopydHoro niganucy KnieHta npu yknagedHi, 3miHi Ta/abo
posipBaHHi [loroBopy Npo HagaHHsA 6aHKIBCbKOro NPOAYKTY, AKLLO Taka MOXITMBICTb TEXHIYHO NepenbaveHa.

Y npaBoBigHOCKMHax Mixk CTopoHaMu, ki BUHMKAIOTb Ha niacTaBi Lmx [paBun Moxe BUKOPUCTOBYBATUCS
KeanidhikoBaHun ElN y Bunagkax Ta y nopsaky Bu3HavyeHux uymum MNpasunamu.

EnekmpoHHul QoOKyMeHm - OKYMEHT, SIKUA MiCTUTb iH(DOpMaLlito B €NeKTPOHHIN hopmi, Lo BKtoYae
HeoOXigHi pekBi3nTK, 0BOB’A3KOBI AN TaKOro AOKYMeHTa.

TepmiHn «EnekTpoHHu pokymeHT», «OpuriHan enekTpoHHOro JdokymeHTa», «KeanidikoBaHun
€IeKTPOHHMI NISNNCY BXMBAKTBLCH Y 3HAYEHHSIX, HaBedeHnX y 3akoHi YKpaiHn «[1po enekTpoHHI AOKYMEHTM
Ta eneKkTPOHHUN AOKYMeHTOoOoBir» Ta 3akoHi YkpaiHu «[1po enekTpoHHi AOBIpYi NoCnyrny.

EnekmpoHHul nnamixHull 3aci6é - nnatikHUA iHCTPYMEHT, peanizoBaHuii Ha Byab-siIKOMY HOCIT, Lo
MICTUTb B €NEKTPOHHIA oopMi AaHi, HeobXiaHi Ans iHiLitoBaHHA NNaTikHOT onepadii Ta/abo 3AiINCHEHHS IHLWINX
onepadin, BU3Ha4eHNX 4OroOBOPOM 3 EMITEHTOM.

Idenmudpikayis - npouenypa 3giicHeHHs BaHkoM KOMMneKcy 3axofiB BCTaHOBMNEHHS ocobu KnieHTa,
MOoro npeacTaBHMKA, a TaKoX BU3HAYEHHS iHLWOT iHdopMaLii BU3Ha4eHOoi 3akoHO4aBCTBOM Ta baHkoM B 06cs3si
Ta y nopsigky, YCTAHOBMEHOMY 3aKOHOAABCTBOM YKpaiHM 3 nMuTaHb 3anobiraHHa Ta npoTtuaii neranisauii
(BioMuBaHHIO) goxoAdiB, OAepXaHUX 3MOYMHHUM LINAXOM, diHaHCYBaHHA TepopusMy Ta iHaHCYBaHHS
PO3MNOBCIOAXEHHS 36P0Oi MAacOBOr0 3HULLIEHHS.

IHOueidyanbHuli aemopus3auiliHul nimim — NiMIT Ha 3AiicHeHHs onepauin 3a gonomoroto MK,
BcTaHoBneHun bankom Knienty (Qepxatento) B iHAMBIAyanbHOMY MOPSAAKY.

IHiyiamop - ocoba, dka Ha 3aKkOHHMX MigCTaBax iHiUilOE MMaTipkHYy onepauilo WNAXoM (POPMYBaHHS
Ta/abo nogaHHs BiAMOBIQHOI MAATKHOI IHCTPYKLIi, Y TOMY 4MChi i3 3aCTOCYBaHHAM MAaTiKHOMO iIHCTPYMEHTY.
[o iHiuiaTopiB HanexaTb NNaTHUK, OTPMMYBaY, CTAryBad, o0TshKyBau.

IHcmpykyiss npo nopsidok eidkpumms ma 3akpummsi paxyHKie KopucmyeavyaMm Hadasa4Yamu
nnamixxHux nocnye 3 o6¢csiy208yeaHHs1 paxyHKie - IHCTPYKList PO NOPSAOK BiOKPUTTS Ta 3aKPUTTS PaxyHKiB
KOpuCTyBayaM HajaBayaMu NMaTikHMX nocnyr 3 oOCcrnyroByBaHHS paxyHKiB, 3aTBepaxeHa [locTtaHoBOO
MpaBniHHa HauioHaneHoro 6aHky YkpaiHm 29.07.2022 Nel62 (i3 3miHamu Ta JOMNOBHEHHSIMM).

Kanimanizauisi npoyeHmie — Lie o6ymoBrneHe [1o0roBoOpom AoAaBaHHS HapaxOBaHOI CYyMU MPOLEHTIB
A0 OCHOBHOI cymun Bknagy Ta noganblue HapaxyBaHHS NPOLUEHTIB Ha 36inbleHy cymy Bkragy.
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Knienm — gisnyHa ocoba pe3naeHT abo Hepe3anaeHT, Ska B MMCbMOBIN hopMi BUCITOBUIIA CBOO 3roay
3 [MpaBunamu, Tapudamn i yknana i3 baHkom [oroBip komnnekcHoro 6aHkiBCbKOro obcryroByBaHHs Ta
[orosip (goroBopu) Npo HagaHHSA 0aHKIBCLKOro NpoaykKTy.

Kopucmyeay nnamixHux nocnye (dani - kopucmyead) - piandHa ocoba, sika OTpUMYE Y Mae Hamip
OTpMMaTKn NNaTikHy NOCMyry sik NNaTHUK abo oTpumMmyBad (abo obvaBa ogHOYacHO), a B pasi HagaHHs nocnyr
BbaHkom - KnieHT BaHky.

Kopucmyeay4 CBO - KnieHT, sikui ycniwHo 3apeecTpyBaBcs B C[ABO, Ta BUKOPUCTOBYE fii.

Kpedum — rpoluoBi KoLITK B HaLioHanbHI BantoTi YKpaiHu, HagaHi baHkom KnieHTy BignosigHo Ao ymoB
KpegutHoro porosopy.

KpedumHui nimim — cyma kowTiB, B Mexax sikoi KnieHT 3aificHioe onepauii 3a paxyHOK HagaHoro
BaHkom Kpeaury.

JloziH - Habip cumBonis, wWwo igeHTUdikytoTe Kopuctysava B COBO. JloriH Bignosigae mMobinbHOMY
(cbinaHcoBOMY) HOMepy TenedoHa KopucTtysaya.

MixHapoOHa nnamixHa cucmema (MIIC) - ue nnaTikHa cucTema, B kil onepaTopoM nnaTtikHOT
cUCTeEMMU € pe3naeHT abo Hepe3naeHT Ta ska 3[4INCHIOE OisNbHICTb Ha TepuUTOpIi ABOX i BinblLUe aep)xaB, OQHIE
3 kux € YKpaiHa, i 3abe3neuvye BMKOHAHHSA MNaTihKHUX onepadin y Mexax Uiei nnaTikHOT CucTemu, y TOMy Ymchi
3 OAHiel gepxaBun 40 iHLWOI.

MixHapoOdruti Cmon-nucm - cnucok HoMmepiB TK, 3a skumn 3abOpoOHEHO MPOBELEHHST onepadii B
perioHax obcnyroByBaHHs BignoBigHWX [naTikHMX cucTeM (akTyanbHO ANns onepadiin 6e3 npoBeaeHHs
asTopwusadir).

Mo6inbHuli 3acmocyHoK - KOMM'ioTepHa nporpama (nporpamHe 3abesneveHHs), Npu3HadeHa Ans
poboTn Ha MOBINBHUX MPUCTPOSAX, 3a AOMOMOrOK HAKOI Yepe3 Mepexy |HTepHeT 3AINCHIETbCA HadaHHSA
hiHaHCOBUX Ta/abo NNaTiKHUX NOCAYT.

MomeHnm 6e38i0knu4HOCMi - BU3HAYEHWUI MOMEHT 4acy, NICns HacTaHHSA SIKOro iHiuiaTop He Moxe
BiAKNMKaTK NNaTikHY IHCTPYKLiO Ta CBOKO 3roAy Ha BMKOHAHHSA NMNaTixXHOT onepaldii.

HeakuyenmoeaHa nnamixHa onepauyisi - nnaTixxHa onepauis, BUKOHaHa HaaBaveM nnaTixXHUX nocnyr
nnaTtHUKa Ha nigctaei HafgaHol iHILiaTOpoOM MNaTiKHOI iHCTPYKUii 6e3 oTpuMaHHsA 3rogu nnaTHuka (Kpim
NPVMMYCOBOTO CMMUCAaHHs (CTSArHeHHs) abo nicns BigKNMKaHHSA Takoi 3roauw.

HezaliHO - HaNKOPOTLUNA MOXIMBUWIA CTPOK, ane He NisHille HacTyMNHOro onepauiiHoro AHsi, BU3Ha4YeHUN
BHYTPILWIHIMX OOKYMEHTaMM HajaBaya nnatbkHUX nocnyr Ta nepeadadeHuin 4OroBOPOM 3 KOPUCTyBayem
nnaTibkHWX MNOCHyr, y KM MaloTb BUKOHYBaTuCA (BigbyBaTucA) BignoBigHi Aii 3 MOMEHTY HacTaHHS NiacTasu
Ans X BUKOHaHHS.

HesHu)XyeanbHuUl 3anuwok — MiHiManbHa cyma KowTiB KnieHTa Ha PaxyHKy, wo obymoBrneHa B
poroopi KnieHta 3 baHkom, sika Ha CTPOK Aii KApTKW NOBMHHA 3anuwaTtuca Ha PaxyHKy 1 He moxe ByTu
BUKopucTaHa KnieHTom.

HernanexHa nnamixHa ornepayis - nnaTibkHa onepadis, BHACNIOOK SKOi 3 BMHW 0cobu, fka He €
iHiLiaTopom abo HagjaBayeM NMaTiKHUX MOCMYT, 3AINCHIOETLCA CMMCAHHS KOLUTIB 3 PaxyHKY HEHAmeXHOoro
nnatHuKka Tta/abo 3apaxyBaHHSA KOLUTIB HA PaxXyHOK HEHareXHOoro oTpuMyBaya Yu Bugada MOMy KOLITIB Y
roTiBKOBI bOpMi.

HeranexHuli ompumyeayd - ocoba, Ha paxyHOK sikoi 6e3 3akoHHMX NiAcTaB 3apaxoBaHa cyma
nnaTtikHoT onepaldii abo sika oTpMMarna cymy nnaTikHOI onepaLii B roTiBKOBIN hopMi.

HeranexHut nnamHuk - ocoba, 3 paxyHKy SIKOi CnMcaHo KowTh 6e3 3aKOHHMX MiacTaB (MOMUIIKOBO
abo HenpaBOMIpHO).

HeHnanexHutl cmsizysay - ocoba, sika He Mae BU3HAYE€HUX 3aKOHOM MiACTaB Ha iHiLiloBaHHA NMATiKHOI
onepauii 3 paxyHKy nnatHuka.

O606’a3koeull MiHiManbHUU niami)x — cyma KowTiB, Ky KnieHT 3000B’A3aHuin BHeCTM Ha PaxyHok
He ni3Hile AaTu 3aBepLueHHs Po3paxyHKOBOro nepiogy y pasi HasgBHOCTI 3aboproBaHocTi no Kpeguty ctaHom
Ha gaTy noyaTky Lboro Po3paxyHKOBOro nepioay.

O608’s3k08i pekgisumu nnamixHoi iHcmpykyii — 060B’A3KOBI PEKBI3NTU, BU3HAYEHI HOPMATUBHO-
npaBoBUMKU akTamu HauioHanbHoro 6aHky YkpaiHu 3 nutaHb Ge3roTiBKOBUX pO3paxyHKIB Ta BUKOHAHHS
NNaTiKHUX [HCTPYKUIN B HauUioHanbHiA Ta iHO3eMHi BanioTi, ki NOBWHHI 3anoBHIOBATUCHL iHiUiaTOpoM B
NNaTKHIA IHCTPYKUIT AN iHiLiloBaHHS NnaTixXHOI onepadii.

OdHopa3zosul yugposuli naposb (Gani — Maposs OLUI) — enekTPOHHUIA NIANUC, AKUA CTBOPEHUI
3acobamu nporpamHoro 3abeaneyeHHs, Lo NpM3HaYeHe s CTBOPEHHSI O4HOPA30BUX LIMGPOBUX NaporiB 3a
pe3ynbTatoM KpunTorpadidyHOro NepeTBOPEHHST HAbopy €eneKTPOHHMX AaHuX (PEeKBi3UTIB €neKTPOHHOro
OOKYMEHTa), Jae 3MOry niaTBepaouTu LiniCHICTL Upboro Habopy gaHux Ta igeHTudikyBatn KopucTtyBaua.
OpHopasoBuin uncpoBMin Napornb HagaeTbcs KopuctyBady wnsxom BignpaBneHHAS SMS-noBigoOMneHHs Ha
Noro Homep MoGinbHOro TenedoHy Ta BUKOPUCTOBYETLCA OAHOPA30BO Mif Yac NiATBEPIKEHHA NNaTiKHOI
IHCTPYKUIT Ta iHLWMX AOKYMEHTIB B €MNEKTPOHHIN hopmi.

O6msiKyeady - iHiluiaTop 3a OOTSPKEHHSAM, MPEAMETOM SIKOrO € MaHOBI NMpaBa Ha rPOLLOBI KOLITH, LLIO
3HaXOAATLCA Ha paxyHKY.
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Oeepdpachm (HecaHKyioHoBaHull) —NepeBULLIEHHST cymun onepauii 3a BIMK Hag BumpamHum
siMmimom y pasi BioCyTHOCTI BcTaHoBNeHoro baHkom KpeantHoro nimiTy (Big’€MHUIA 3anmLLoK), pO3Mip SKOro
He obymoBrieHo [1oroBOpoM Ta He € NPOrHO30BaHUM B PO3Mipi Ta 3@ YaCOM BUHUKHEHHS.

OnepauyiliHuli deHb - [eHb, NPOTArom sikoro baHk, sik HagaBad NNaTiKHUX Nocnyr nnatHuka abo
Hagasay nnaTbKHWX MOCAyr OTpMMyBaya, 3anydeHun A0 BWKOHAHHA MNaTiKHOI onepaduii, 34iMCHI0E CBOIO
AiSNbHICTb, MOTPIOHY AN BUKOHAHHSA NNaTiKHUX onepauin.

OnepauyitiHuli 4ac - 4actuHa OnepauiHOro AHSA HagaBada MnaTikKHWX MOCIyr, NPOTAroM SKOl
npUUMaloTbCA NNaTiKHI  IHCTPYKUIT Ta IHCTPYKUii Ha BigknukaHHA. TpuBanictb onepauinHoro 4acy
BCT@HOBMIOETLCA BaHKOM CaMOCTIHO Ta 3aKpiNNETLCA BHYTPILLHIMU JOKYMeHTaMu baHky.

OnumyeanbHuk ®M - pokymeHT, po3pobneHun bBaHkOM 3 ypaxyBaHHSM BUMOI YMHHOIO
3akoHoAaBCTBa YKpaiHM Ta BHYTPILLHIX AOKYMeEHTIB baHky, kM HagaeTbCs KNiEHTY ANs 3anoBHEHHSA 3 METOH0
BCTaHOBNeHHsA/akTyanisauii iHdpopmaLii, HeobxigHOT AN 30IMCHEHHS HANEXHOT NepeBipKn KNieHTa.

OgpiyitiHut catim BaHky - odiuiiHun cant baHky B Mmepexi IHTEpHET, SKkuiA 4OCTYMHUIA 3a agpecoto
https://ap-bank.com/

lMepcoHanbHul idenmudgpikayitiHut Homep (fani - MIH) - komGiHauis undp, nitep abo nitep i undp,
notpibHa Ans aBTeHTMiIKaLii KopucTyBayda nig vac 34iMCHEHHSA onepaLii i3 BUKOPUCTaHHAM NnaTiKHOro
iHcTpymeHTy. MNIH nepegaeTbecs KMiEHTY y KOHBEPTI 3 YHEMOXITMBIIEHHAM 34UTYBaHHA iHopmauii TpeTiMu
ocobamu, abo wnaxom HagicnaHHa SMS Ha ¢iHaHCOBMI HOMEP TeNnegOoHy, BUSHAYEHUIN KMNIEHTOM.

lMepcoHanbHuUli naponb — KoaoBa KOMBiHAUiA Pi3HMX CMMBOMIB, AKa BMKOPUCTOBYETLCA KnieHTamu
Ans 6aratopasoBoi AsTeHTudikauii B cuctemi COBO. o MNMepcoHanbHOro napons Takox BigHocATbes MIH-
kod, TouchlD Ta FacelD, ski KnieHT camoCTiMHO Ta 3a BnacHMM OaxaHHAM BCTaAHOBMOE B MOBINbHOMY
3actocyHky AP Bank ons BukoHaHHA ABTeHTuUdikauii.

MideuwieHa npoyeHmMHa cmaeka - NpoLleHTHa CTaBKa, sika 3aCTOCOBYETbCS Y BUNAAKY NPOCTPOYEHHS
3060B’a3aHb N0 Kpeanty Ta HapaxoByeTbCA Ha 3aboprosaHicTb N0 Kpeauty (CTPOKOBY Ta MPOCTPOYEHY).

Minbeoeull nepiod — nepiof, NPOTArOM SIKOro NPOLEHTM 3a KOPUCTYBaHHS KpeanTomM HapaxoByrThCS
3a MinbroBoto NPoOLIEHTHOK CTaBKOK. TpmBanicTb NiNbroBoro nepiogy BusHavatotbcss Tapudgamm baHky.

3a ymoBu noBepHeHHA KnieHTom cymun 3aboproBaHocTi 3a Kpeantom B noBHOMY 00Cs3i 40 3aBepLUEHHS
lMinbrosoro nepiogy, KnieHT cnnayye npoueHTn 3a MinbroBor NPoLEHTHOK CTaBKOIO.

Y BuNagky He noBepHeHHs1 KrnieHTom cymu 3aboproBaHocTi 3a Kpegutom g0 gatM 3akiHYeHHS
Minbrosoro nepiogy, KnieHT cnnayye npoueHTn 3a lpoueHTHOW cTaBkok (6a30BOIO) NMoYMHaK4YM 3 Aatu
BUHWKHEHHS Takoi 3a00proBaHoCTi.

linbeoea npoyeHmHa cmaeka — NpoLeHTHa CTaBKa, Ska 3aCTOCOBYETLCH MPU HapaxyBaHHi MPOLIEHTIB
3a KopucTyBaHHsa Kpegutom npotdarom [inbrosoro nepiogy, 3a ymoBu noraweHHs KnieHtom 3aboproBaHoCTi
no Kpeauty go 3aeeplieHHs [linbrosoro nepiogdy. inbroBa npoueHTHa cTaBka BU3HayaeTbcs Tapudamu
BaHky.

lTnamixHa iHCmpyKyisi - po3nopsiXXeHHs iHiLjiaTopa Hagasayy NraTiKHMUX MOCNYr WOAO BUKOHAHHS
nnaTiXHOI onepadlii.

IMnamixHa kapmka (IMK) — enekTpoHHWI NNATdKHUA 3acib y BUMMSAI eMiTOBaHOI B yCTaHOBMEHOMY
3aKOHOAABCTBOM MOPSAAKY MNACTUKOBOI YK IHLIOMO BUAOY KapTKW, LLO BUKOPUCTOBYETBHCS AN iHILitOBaHHSA
nNnaTbkHMX onepauinn 3a paxyHKOM 3 METOI OnfaTu BapTOCTi TOBapIB i NOCMnyr, nepekasy KOLWTiB 3i CBOIX
paxyHKIiB Ha paxyHKW iHLLIMX OCi6, BHECEHHS Ta 3HATTH rOTIBKOBUX KOLUTIB B Kacax 6aHkiB, hiHaHCOBMX YCTaHOB,
nyHKTax obMiHy iIHO3eMHOI BanioTu ynoBHOBaXeHnX 6aHKiB Ta Yepe3 BaHKIBCbKi aBTOMaTK, a TAKOX 34iNCHEHHS
iHWKX onepadiin, nepeadadveHnx BignoBigHUM AOrOBOPOM.

lMnamixHa onepauyiss — O0yOb-sIke BHECEHHS, nepeka3d abo 3HATTA KOWTIB He3anexHo Big
NpaBOBIAHOCKMH MiXX NNAaTHUKOM i OTpMMyBayeM, ki € NiacTaBolo ANs Lboro..

lnamixHa cucmema - cuctemMa [ANA BUKOHAHHA MnaTikHWX onepaudin i3 dopManbHUMK Ta
CTaHOapTM30BaHVMM LOMOBMEHOCTAMW | 3aranbHUMU MpaBuMiaMu LWOAO MPOLECUHTY, KIipuMHry Ta/abo
BMKOHAHHS pO3paxyHKiB Mi>K y4aCHUKaMy NnaTikHOi cuctemu.

TMnamixHul npucmpili - TexHYHWA NpUCTPIN (OaHKIBCbKMI aBTOMAaT, NNAaTOKHUA TepMiHan,
NPOrpamMHO-TEXHIYHUIA KOMMIEKC CaMoOobCnyroByBaHHs, NporpamHo-anapaTHe cepegosue Mo6inbHOro
TenedoHy, iHLWWIA NPUCTPIN), WO Aae 3MOry KOPUCTYBauy iHilitoBaTK NnaTiXkHy onepawito, a TakoX BUKOHATU
iHLWIi onepadii 3rigHO 3 PYHKLIOHaNbHUMN MOXIMBOCTSMM LibOro MPUCTPOIO.

Modamkoeuii cmamyc KnieHma — iHdopmauis wono peectpadii KnieHta, [loBipeHoi ocobu KnieHTa
Ta ocib, Ha kopucTb skux KnieHT HagaB baHky gopyyYeHHs Ha cucTemaTtuyHe (ABa Ta binblue pasiB) 4OroBipHe
cnucaHHA KowTiB 3 PaxyHKy, B SIKOCTi nnaTtHMKa nofaTkiB BiAnoBiAHO A0 3aKOHOAABCTBa NEBHOI AepXaBu i3
3a3HaYeHHAM peecTpauiiHoro HoMepy nnaTtHuka noAaTkis, 30kpeMa, iHdopmauis npo cratyc NogaTkoBoro
peangeHTa CLUA BignosigHo oo sumor FATCA.

lMonoxeHHs1 NpPo 3axo0u 3axucmy ma eu3Ha4eHHs1 NopsiOKy 30ilicHeHHs OKpeMux orepauyil e
iHO3eMHill easromi - TONOXEHHA MNPO 3axoAWM 3axUCTy Ta BU3HAYEHHS NOPSAKY 34IMCHEHHSI OKpeMmx
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onepauin B iHO3eMHi BantoTi, 3aTBepmxeHe [loctaHosow [lpaBniHHa HauioHansHoro 6aHky YkpaiHu
02.01.2019 p.Ne5 (3i 3miHaMKn Ta AONOBHEHHAMM).

lomunkoea nnamikHa onepauyis - NNaTkHa onepavuis, BHACMigoK SKOT 3 BUHW HagaBada nnaTiKHUX
MocCnyr 34iNCHIOETLCS CMMCAHHA KOLUTIB 3 paxyHKYy HEHaneXHOoro nnaTtHuka Ta/abo 3apaxyBaHHS KOLUTIB Ha
pPaxyHOK HEHaNEXHOro oTpuMyBaya Yn Bugada MomMy KOLUTIB y rOTiBKOBIV ¢hopmMi.

lMoHadnimimHa 3abopaoeaHicmb — KpeauT, HagaHun baHkom KnieHTy BHacnigok NepeBULLIEHHS CYM
BugaTkoBux onepauin 3a BINK Hag BumpamHum nimimomM y pasi HasiBHOCTI BCTaHoBMNeHoro KpeguTtHoro
nimMiTy, HenoBepHeHWi (HenoraweHuin) Knientom.

lMocnyea «KoHcbepx-cepeicy — Uinogobosa gonoMora y BUKOHaHHI ByaAeHHUX Yn OinoBuX 3anuTie —
3aMOBIIEHHS KBUTKIB, BPOHIOBaHHA HOMEPIB Y roTensx, gonomora B ohOpMIIEHHI Bi3, AOrNsa 3a 4JOMOM TOLO.

lpasuna kopucmyeaHHsi 1K - [lpaBuna KOPWUCTYBaHHS NMNATDKHOK KapTkowl, emiToBaHow AT
«AlrPOTMPOCIIEPIC BAHK», aki € HeBig’emHolo YacTuHoto [Jorosopy, obos’a3koBoto ans Oepxatensa MK Ta
Hepxatena gogatkosoi K.

lMpu3ynuHeHHs1 (6510Ky8aHHsT) Oii KapmKu — TM4YacoBa HEMOXIMBICTb NPOBEOEHHST onepaui 3
BMKOPUCTaHHAM MAATDKHOI KapTKM BHACMIAOK BUHMKHEHHS 0OCTaBuH, nepenbayenux uum [oroBopom abo
3aKoHO4aBCTBOM YKpaiHu.

lpumycoee cnucaHHs1 (cmsizHeHHs) - NnaThkHa onepauis 3 paxyHKy nnaTtHuKa, WO 34iNCHI0ETbCS
cTaryBadem 6e3 3roguv nnaTHYKAa Ha NigcTaBi BCTAHOBMNEHOTO 3aKOHOM BMKOHABYOrO JOKYMEHTa Y BUNagkax,
nepegbavyeHnx 3akoHO4ABCTBOM YKpaiHKW, abo Ha niacTaBi pilleHHs1 cyay, Wo Habpano 3aKOHHOI Cunn, un
pilUEHHS1 KepiBHMKA OpraHy CTArHEHHs (Moro 3acTynHuka abo yrnoBHOBaXeHoi ocobu) y Bunagkax,
nepenbayveHnx NogaTkoBMM KOAEKCOM YKpaiHW.

MpunuHeHHs1 Oii KapMKuU — HEMOXNMBICTb NPOBEAEHHS OnepaLiin 3 BUKOPUCTAHHSAM NNaTiKHOI KapTKM
BHacCMiAoOK 3akKiHYeHHsA CTPOKY i Ail Y aHymnoBaHHA abo BUHMKHEHHS iHWKNX 06CcTaBuH, nepeadadyeHnx uum
Horosopom Ta/abo npasunamu MI1C.

lMpocmpoyeHa 3abopzaoeaHicmb — 3aboproBaHicTb KnieHTa nepes baHkoMm 3a HagaHi nocnyru, sika He
noraweHa KnieHTom y BuaHauyeHuin [loroBopom cTpok abo HecaHKLioHOBaHWIA oBepapadrT.

lpoyevmHa cmaeka (6a3oea) — po3Mip MnaTu, O BCTAHOBMETLCA BaHKOM 3a KOPWUCTYBaHHS
Kpeantom B Mexax BcTaHoBreHoro KpegutHoro nimity.

lMpoyevmu 3a kopucmyeaHHsi Kpedumom - ue nnaTta, sika BCTaHOBNETbCS baHkom 3a
KopucTyBaHHA KpeamTom B Mexax BCTaHOBIEHoro KpeamntHoro nimity, HapaxoByeTbCS Ha LOAEHHI 3aIULLIKK
3aboproBaHocTi 3a Kpeautom Ta cnnadyetbcs KnieHTom y po3mipi, CTpoku Ta nopsigky, Wo nepenbdadeHi
KpeouTHnm [oroBopom.

PaxyHOK — NOTOYHUA paxyHOK (y TOMY 4uCAi, MOTOMHMIA paxyHOK, onepauii 3a SKUM MOXYTb
3[iNCHIOBATMCS 3 BUKOPUCTaAHHAM eNeKTPOHHUX NaTiXkHMX 3acobiB, 30kpemMa, i TNaTikHUX KapToK Ha ymoBax,
nepenbaveHnx MNpasunamn) Ta/abo BkNagHUn (4eno3nTHUI) paxyHok. BignosigHui PaxyHok BigkpuBaeTbCcs
Bankom KnieHTy nicnsa yknageHHs Ta Ha nigctasi [loroBopy Npo HagaHHSA 6aHKiBCbKOro NpoAyKTY.

PeaynsipHul nnamix - nnaTikHa onepauia 3 nepekasy KowWTiB 3 paxyHKy KnieHTa, Bigkputoro y baHky,
Wwo 3gincHioloTbea baHkom 3a gopydeHHAM (po3nopsamkeHHAM) KnieHTa Ha KOpUCTb OOHOro0 M TOro X
OTpMMyBa4a, y TOMY 4YuChi: Nepeka3 MiX BMacHUMW MOTOMHMMK paxyHkamu KnieHTa Ta/abo nepekas mix
NOTOYHMMU Ta BKMNagHMMK paxyHkamu KnieHTa, Ta/abo nepeka3 Ha KOpUCTb TPETiX OcCib, 3 BCTAHOBMEHOI
nepiogu4HICTIO Ta NPU3HAYEHHAM nnaTexy, Y ikCoBaHin CyMi.

Po3paxyHkoea cyma — cyma BriacHux kowTiB KnieHTa Ha KP.

Po3paxyHkoeuli nepiod — nepiog 4acy, nNpoTaroMm sikoro baHkom BpaxoByloTbcs onepadii Wwono
BMHVMKHEHHS] Ta MnoraweHHa 3aboproBaHocTi 3a Kpeautom 3 MeETOK po3paxyHKy CyMu MpOLIEHTIB 3a
kopuctyBaHHa KpeguTom, BXxigHOro 3anuvuiky 3aboproBaHocTi 3a KpeguTom cTaHOM Ha Jaty nodaTky
PospaxyHkoBoro nepiogy pnns pospaxyHky OOOB’A3KOBOro MiHiManbHOro nnartexy. [aTtow noyaTky
PospaxyHkoBoro nepiogy € garta, HacTynHa 3a OaTol 3akpuTTs nonepegHboro PospaxyHKOBOro nepioay,
[aTtoto 3aBepLUeHHA Po3paxyHKOBOro nepiogy € oCcTaHHin pobouunn(onepauiiHuin) aeHb Micaus.

Cucmema ducmaHuyiliHo2o 6aHkiecbko2o o6criyzo8yeaHHsi «AP Bank» (0ani — CB0) — ue 3acib
AVCTaHLUINHOT KOMYHiKauii Ansa obcnyroByBaHHA i3nyHMX OCiO B cepedoBuLLi IHTEPHET, SIKUIA [ae MOXIMBICTb
Big4aneHoro ynpaeniHHA cBOiMM PaxyHkamu ons 3abe3nedeHHs KOHTPonto, 3000yTTa Aeskol iHpopmauii npo
npoaykTn baHKy, 30IMCHEHHA AUCTaHUINHWX MnaTiXHWX onepauin 3 nepekasy KOWTiB Mk PaxyHkamu i
nepekasy KOLTIB K Di3N4HMM, TaK | lopnanyHM ocobam Ta 34iNCHEHHS iHLIMX onepauin B MeXax 4OCTYNHOro
dyHkuioHany COBO Ta B pamkax uboro [lorosopy.

Cnoxueay - isnyHa ocoba, sika oTpumye abo Mae Hamip OTpumMaTu NNaTiKHy MNOCnyry Ans
3a00BOJIEHHS 0cobucTMX noTpeb, He MOoB’dA3aHuMX i3 NiANPUEMHULBKOW, He3anexHow npodecinHoo
DISANbHICTIO.

Cmon-cnucok - nepenik eNeKTpoHHMX NnaTiKHKUX 3acobiB, CKNageHn 3a MOBHMMM iX PeKBi3uTamMu, 3a
AKMMU OOMexeHo/ 3ynMHeHe npoBedeHHs onepauin. 3anexHo Big NpaBun NNaTiKHOI CUCTEMU CTOM-CMMNCOK
MOXe OyTV nanepoBMM Ta/abo eneKTPOHHUM.

Cmpok 0ii kapmku — nepiof Yacy, Lo NOYMHAETLCA 3 AaTW BUNYCKY (MepeBunycKy) NNaTikHOT KapTKu i
3aKiH4YYETLCHA B OCTaHHIM AeHb MiCHLs, 3a3Ha4YeHOoro Ha Ti NNLbOBIN CTOPOHI.
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Cmseysay - ocoba, aka Moxe OyTu iHiLiaTOpOM nnaTixXHOI onepalii NPUMYCOBOro ClMCAHHSA
(CTArHeHHA) 3 paxyHKy nnaTtHuMKa NS BMKOHAHHS NNaTKHUX onepaLin Ha niactasi BUKOHABYMUX OOKYMEHTIB,
BM3HAYEHNX 3aKOHOM, abo Ha MigcTaBi pilLeHHsT cyay, WO Habpano 3akoHHOI cunu, abo pilleHHs KepiBHUKA
OopraHy CTSrHEHHs1 (Moro 3acTynHuka abo ynoBHOBaXkeHOi ocobwu) BignosigHO A0 [MogaTkoBOro kopekcy
YKpainu.

TaemMHuusi Hadaeay4a niamixXHux nocJsy2 - iHbopmalis Woao AiSrbHOCTI Ta iHaHCOBOro cTaHy
KnieHTta, dka crana BigoMOK HebaHKIBCbKOMY HagaBady MnaTikKHUX Nocnyr nig 4vac o6cryroByBaHHS
KOpucTyBaya Ta B3aEMOBIOHOCMH 3 HWM 4M TpeTiMm ocobamu nig 4Yac HadaHHA nnaTbkHWMX Mocnyr
HebaHKIBCbKMM HagaBayeM nnaTKHUX NOCHyr.

Tapugpu BaHky (Tapughu ma cmaeku) - Tapudn baHky, B S5kMX BU3HA4YaeTbCA BapTICTb Npogaxy Ta
obcnyroByBaHHA npoaykTiB baHKy, nNpoLeHTHa CTaBka, AKi 3aTBEPAXYIOTbCS BiANOBIOAHUM KOMMETEHTHUM
opraHom baHky, posmiwytoTecs Ha OdiuiiHomy Beb-canti BaHky: https://ap-bank.com/ Ta y npuMiLLEHHSX
BaHky.

TapugpHuli nakem — Tapudn baHky nig neBHUN BaHKIBCbKUIA NPOAYKT, i3 BU3HAYEHHAM (DIKCOBaHOMo
nepeniky nocnyr, wo HagatTbcsa KnieHTy B pamkax NpoaykKTy, Ta iX BapTiCTb.

Y200a — JOKYMEHT , WO yknagaetbes 3 isuyHo 0coboto nig Yac neplioro 3BepHeHHs Ao baHky, 3
METOI OTpPUMaHHSA HGaHKIBCbKOI nocnyru (NpoAaykTy), Wo HagaeTbest baHkom y BignosigHocTi Ao uux MNpaswun.
Yroga € akuentom KrniieHta Ha nybniyHy ocdepTy baHky npo yknagaHHs [JoroBopy Ha ymoBax BUKNAOEHUX y
MpaBunax.

Ymoeu 6aHkiecbkux npodykmie — (Hagani 3a TeKCToM — «YMOBM») yacTuHa [loroBopy, sika €
yacTtuHot [lyGnivyHOi nponosuuii Ta MICTUTbL HOPMW, LLO PerynoTb NOpsAok HagaHHa KnieHTy neBHoOi
©aHkKiBCbKOI Nocnyru, Ky BiH obpas LWNaxom nogaHHa o baxky BignosigHoi 3assu.

®PiHaHco8UU MOHIMOPUH2 — CYKYMHICTb 3aXO0AiB, O 3A4iNCHI0ETLCA BaHkoM sk CyD’eKTOM NepPBUHHOIO
(hiHAHCOBOrO MOHITOPUHIY y cdepi 3anobiraHHs Ta NpoTuail neranisauii (BigMMBaHHIO) AOXOAIB, OAePKaHNX
3MI0YMHHMM  LUNAXOM, (PiHaHCYBaHHIO TepopuaMmy Ta (DiHAHCYBaHHIO PO3MNOBCIOMKEHHS 36poi MacoBoro
3HULWEHHNA (aani — MBK/PT) (Bkntoyaroum, 30kpema ane He BUKIIOYHO, BUABIEHHS (hiHAHCOBMUX onepalLin, Lwo
nignaratTe iHAHCOBOMY MOHITOPUHIY, ideHTUdIKauiio, Bepudikauito KnieHTiB (NpeaCcTaBHMKIB KITIEHTIB),
y4yacHUKiB piHaHCOBUX onepauin, BCTaAHOBMNEHHSA iX [logaTkoBOro crtaTycy, a TakoX BMBYEHHSA 3MICTYy iX
AisnbHOCTI, BigNoBIiAHO OO BMMOr 3aKOHO4ABCTBaA YKpaiHM Ta BHYTPILHIX AOKYMEHTIB BaHky, y ToOMy 4muchi
Bumor FATCA.

@PiHaHcoeuli HOMep mesie¢hoHy - HoMep MoOBinbHOro Tenedory, aknn HagaHo baHky KnieHTom, sk
MNOr0 OCHOBHMIN KOHTaKTHUA HOMEP, Ta AKUN BUKOPUCTOBYETbCA KnieHTOM, Ans OTPMMaHHS MOBiOOMIIEHb
BaHky, Bu3HaueHux ummu Npasunamu, Ansa peectpadii Ta Bxogy knieHta B CABO, a Takox Ang nigTBepaXeHHs
34ircHeHHs dpiHaHcoBux onepadin B COBO, ak Kopuctysay COBO.

®iHaHcoea komnaHiss (PK) - ToapuctBo 3 oOMexeHow BignoBiganbHicTio «PiHaHCOBa KOMMaHisi
MBK», 3 sikoto baHkom yknageHo [orosip npo npMnMaHHs nnaTexis.

FATCA — 3akoH CnonyyeHux LWTaTtiB Amepukun «[lMpo nogatkoBi BMMOrM A0 IHO3EMHWUX paxyHKiB»
(Foreign Account Tax Compliance Act), akuin HabyB YnHHOCTI 3 01.07.2014 p., cnpsiMoBaHUi Ha 3anobiraHHsA
neranisauii 3NoOYMHHMX JOXOAIB Ta BM3Ha4Yae 060B’A3KOBI A1A BCiX hiHAHCOBUX yCTaHOB-y4acHukiB FATCA, y
TOMYy 4ucni baHky, npoueaypw wWwoao:

- poBeeHHs ifeHTudiKaLuii HOBUX Ta ICHYIOUNX KMNIEHTIB 3 METO BUABNEHHS [logaTKoOBUX pe3naeHTis
CLIA, 106710 KknieHTiB Ta/abo [loBipeHux ocibO KknieHTiB ski € rpomagsaHamu CLUA, maoTb nocTiiHe Micue
npoxumBaHHa Ha TepwuTtopii CLUA abo 3 iHwux nigctaB 3060B’A3aHi cnnavyBaTu nogaTtku BignoBigHO OO
3akoHogascTBa CLUA, Ta Haganu BaHky 3anoBHeHy BignosigHo 0o sumor MogaTkoBoi cnyx6u CLUA dopmy
W9/6aHkiBCbKy chopmy camocepTudikalii i3 3a3HayeHHsIM igeHTUdiKauinHOro HoMepa nnaTHUKa NnopaTkis
CLA (ITIN) knieHta / JoBipeHoi ocobu knieHTa (gani — FATCA-igeHTudikauis);

- HapgaHHs 3BiTHOCTI o MNogaTtkosoi cnyx6bu CLWA (Internal Revenue Service), 3okpema, iHdopmadii
npo knieHtiB-NogatkoBux pesugeHTiB CLUA, ix paxyHku Ta onepadii 3a HuMK, Npo ocib, ski He Haganwu
HeobxigHoi iHdbopMauii ans npoeeageHHa FATCA-igeHTudikauii Towwo;

- po3kpuTTA iHcpopmauii npo pesynbtatn FATCA-igeHTudikauii Ha 3anut MogaTkoBoi cnyxou CLUA,
ocib, Wo npuiAMaloTb y4acTb B MNepekasi KOWTIB Ha paxyHKM KIEHTa, a TakoX B iHLWMX BuUNagkax,
nepenbaveHnx FATCA,;

- yTpUMMaHHs «wTpadHoro» nopaTky (withholding) B poawmipi nepegbayeHomMy 3akoHOM Big CyMm
nepekasie KknieHTiB, siki He Haganu HeoOxigHoi iHdopMmauii ansa npoBegeHHst FATCA-igeHTudikauii, 3
HaCTyMHUM nepeka3om 3asHadveHnx cym o MNopaTkosoi cnyxbu CLUA.

Yek (keumaHyisi) nnamixHo2o mepmiHany /baHkomama (Yek) — OOKYMEHT, SIKMA NiOTBEpOXYeE
3[iNICHEHHsT onepalii 3 BMKOPWUCTAHHSIM €EfIeKTPOHHOro MNIaTiKHOro 3acoby i MIiCTUTb B COOi HACTyMHi
000B’sI3KOBI PEKBI3NTU: HaVMEHYBaHHSA NNaTiKHOI CUCTEeMM; ieHTUdIKaTop ekBaripa abo iHLWi PekBi3nTu, Wwo
AaloTb 3MOry MOro igeHTudikysaTtu; igeHTudikatop oTpumysaya (4N pUaNYHOI ocobn: HailMeHyBaHHA Ta
ineHTudikauinHun kog 3a €APMNOY, ana disnyHoi ocobu, disnyHoi ocobu-nignpmemusa ta disnyHoi ocobw,
fika NpoBaAuTb He3anexHy NpodeciiHy OiANbHICTb: YHIKanbHWA HOMEp MNNaTiKHOro iHCTPYMEHTY/Homep
paxyHKy/eneKkTpoHHWI raMaHeub/iHWnn igeHTudikaTop); igeHTudikaTop NNaTiXXHOro NPUCTPOIO; AaTy Ta Yac
3[iiCHEeHHS onepaLii; cymy Ta BanioTy onepadiii; Cymy KOMICIHOT BUHAropoau; YHikanbHUA HOMep NnaTtikHOro

9



https://ap-bank.com/

MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

IHCTPYMEHTY AiepXaTens; yHikanbHuIM ko onepadii/y pasi BUKOPUCTaHHSA NAaTiXKHOro iHCTPYMEHTY B MNATKHIN
CUCTEMI: HANMEHYBaHHS NNaTPKHOT CMCTEMU Ta Ko aBTopu3salii abo iHLWKI Ko, Wo ineHTudikye onepaduiio B
NNaTikHi cucTemi; 4oAaTKOBI PEKBI3UTY (y pasi HasABHOCTI).

GSM-Banking — nocnyra baHky, sika Hagae MOXMNMBICTb KOHTPOMOBATU PyX KOWTIB 3a PaxyHkom Ta
34incHioBaTK goAaTkoBy aBTeHTUdikaLito [Jepxatenis 3 BUKopuctaHHaM TexHonorii 3DSecure, HagaeTbes 3a
3anutom KnieHTa. Mo onepauisx 3 NK Ha giHaHcoBun Homep TenedoHy KnieHta 6yayTb HagxoguTu sms-
MOBiAOMITEHHS.

Push-cnoeiujeHHs1 — HeBenuki cepBiCHI TEKCTOBI NOBIAOMIEHHS, LLO 3’ ABMNSIOTLCS Y CNMBAOYOMY BiKHi
Ha ekpaHi MOBINbHOrO NPUCTPOID, SIKi FeHepyrTbCA 3 MeTOo iHGOopMyBaHHA KnieHTa B pamkax
dyHKUioHyBaHHA COBO, 3a ymoBM akTuBaLii BigNOBiAHNX HanawTyBaHb y MObGinibHOMY npucTpoi KnieHTa.

SMS noBigoMneHHsA  (ENeKTPOHHI  MOBIAOMNEHHSs) -  iHOPMaUiA/NOBIAOMMNEHHS,  SKi
HanNpaBnATLCA/OTPUMYIOTECA 3a AOMOMOroK MOBiAOMIEHb Yy TekcToBOMY dhopmati SMS (Short Message
Service) Ha MobBinbHMIA TenedoH ctaHgapTty GSM abo i3 3acToCyBaHHSIM iHLLMX CEpPBICIB AOCTaBKU (5K
icHytounx (Viber, WhatsUp, Telegram, Messenger Ta Push-noBigomneHb, Tak i Tux, wo 6yayTb AOCTYMHI B
ManbyTHbOMY) Ha (piHaHCOBUI Homep MoOinbHoro tenedoHy KnieHta 3a gomnomorow mocnyr onepatopa
MOBINBHOIo 3B’A3KY, HAsiBHOCTI BiAMOBIAHOrO 3acoby MOGiNbHOro 3B’A3Ky (30Kpema, MobinbHOro (COTOBOrO)
Tenedony)..

3DSecure — TEXHOSOris, WO 3aCTOCOBYETLCA ANA A0OATKOBOI aBTeHTUdikauil [depxaTenis 3 MeTo
000aTKOBOro MNiATBEPAKEHHS MPaABOMIPHOCTI iHiLitOBaHHSA NMaThkHUX onepaudin B Mepexi IHTepHeT 3
BUKOPUCTaAHHAM PEKBI3UTIB NIaTiXKHUX KapTOK.

IHWI TepMmiHKW, WO BXMBalTbCA B UUX [lpaBunax Ta He MalTb THymMayeHHs B Ubomy [lorosopi,
3aCTOCOBYIOTBCS B 3HAYEHHSIX, BU3HAYEHUX 3aKOHOAABCTBOM YKpaiHu.

Po3gin 1.3. MpeameTt JJoroBopy KOMNNEKCHOro 6aHKiBCbKOro o6¢cnyroByBaHHA
1.3.1. [loroBip KOMNNEKCHOro 6aHKiBCbKOro 06CnyroByBaHHS.

YknagaHHsa [oroBopy 3AiNMCHIOETbCA Mig Yac nepworo 3BepHeHHs KnieHTa go badky wnsxom
odopmneHHs Ta nignucaHHs KnieHtom Yroam y aBox npumipHukax. MNMpu ubomy KrnieHT noBvHEH npea‘aButin
OOKYMEHT, Wo noceigdye ocoly Ta BignoBigHO OO 3akoHoO4aBCTBa YKpaiHM Moxe OyTM BMKOPUCTAHMM Ha
TepuTopil YKkpaiHm ons yknageHHs npaBoYMHiB, JOKYMEHT, BUAAHNA KOHTPOSOIYMM OpraHomMm, Lo 3acBigyye
noro peectpadito B [lepxxaBHOMy peecTpi hisandHUX ocib - nnaTHWKIB nofaTkiB (ans disanyHmX ocib — pe3naeHTiB),
a TaKoX iHLWi JOKYMEHTU, nepenik Skux BUu3HavaeTbcs baHkoM y BiANOBIAHOCTI 4O YMHHOrO 3aKOHOAAaBCTBA, B
TOMY YnCNi HOPMAaTUBHMX akTiB HauioHanbHoro 6aHky YkpaiHu.

Yroga nignucyetbca ocobucto KnieHTom abo iHWwow isnyHOo 0cobotlo, sfka BIiAMoBIQHO OO YMHHOTO
3aKkoHoAaBCTBa BigkpuBae PaxyHok Ha iM’sa/Ha kopucTb KnienTta Ta/abo yknagae 3 bankom [orosip Big iMeHi
KnieHTa Ta € nigTBepaXeHHAM TOro, Wwo BiH 3 [paBunamu o3HariomMneHn, 3060B'a3yeTbCS iX BUKOHYBaTU, Ta
yknas 3 bankom [lorosip.

Yroga, cknageHa y ABOX OOHAKOBMX MPUMIPHWKaX NO OAHOMY AN KOXHOI 3i CTOpiH, i3 BiaMiTkamun BaHky npo
NPUAHATTA, € [AOKYMEHTOM, WO nigTBepaxye dakt yknagaHHa LOorosopy. OguH npuMmipHuUK Yroau
3anuuwaeTbea B baHky, opyrun NnpuMipHuK, i3 BigmiTkoto baHky npo npunHATTA, Nnepegaetbes KnieHToBi.

[oroBip BBaXaeTbCs yKNageHWUM i3 4aTu oTpuMaHHs BaHkom ocobucTo Big KnieHTa HanexxHum YMHoMm
odopmrieHol Yroau.

BiamiTka BaHky npo npuriHATTS Big KnieHTa Yroau, Wo € NMCbMOBUM MiATBEPAXEHHAM YKNageHHs
[oroBopy, BUMHSAETBLCA Y BiANOBIAHOMY po3ini Yroam i3 3a3Ha4yeHHsAM gaTu Ta Nignucy ynoBHOBaXXeHOoT ocobu
BaHky, akuin ckpinnsaeTscs nevaTtkoto baHky.

Y pasi, sKwo gismdyHa ocoba npoviwna peectpauio B COBO ge norogmnack 3 ymoBamu 1a 3MiCTOM
umx MNpasun, Taka ocoba, 3a B3aEMHOK 3rogol0 CTOPiH, BBAXAETbCS TaKow, WO yknana i3 baHkom [orosip
KOMMMeKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.

1.3.2. BaHKiBCbKMI NPOAYKT.

Horogip perynioe BigHocMHU BaHky Ta isndHmx ocid npw BigkpuTTi Ta obcnyroByBaHHi NOTOYHMX
paxyHKIiB (3a BMKITIOYEHHAM iHBECTULLIMHMX paxyHKIB), OaHKiBCbKUX BKMNadiB, MOTOYHUX pPaxyHKiB, onepadii 3a
AKMMM 34INCHIOITHCS 3 BUKOPUCTAHHAM ENTEKTPOHHMX MATKHUX 3acobiB Ta OTPUMAaHHSA CNOXMBYMX KpEOUTIB.

KnieHT mae npaBo ckopuctatucb Oyab-sakMm GaHKIBCbKMM MPOAYKTOM, WO HagaeTbcs baHkom B
pamkax uboro [lorosopy. Npu uboMy y NOpsiAKy, BCTaHOBNEHOMY umMMmu lNMpasunamu, yknagaersca [orosip
npo HagaHHA GaHKIBCbKOro NPOAYKTY Ha yMOBax, BUKNageHux y MNpasunax.

[oroBip Npo HagaHHS GaHKIBCLKOrO NPOAYKTY BBAXKAETLCA YKNaAEHUM 3 AaTh NigTBepAKEHHS] BaHkoM
oTpuMaHHSA Big KnieHTa 3asBu 3a ¢opmoto, BCcTaHoBneHow baHkom. 3asBa odopmntoeTbest KnieHTom B
ycTaHoBi baHky abo 3acobamm CIOBO BignosigHo o lNpaBun (3a HasiBHOCTI Takoi TEXHIYHOI MOXIMBOCTI).
Mopsiaok HagaHHs 3asBy BU3HAYAETLCSH YMOBaAMU HaflaHHs BignoBigHOro 6aHKIiBCLKOro NpoayKTy.
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3asBa KnieHTa, cknageHa y [ABOX OAHAKOBUX MPUMIPHWKax Mo O4HOMY AMs KOXHOI 3i CTOpiH, i3
BiAMITKOO BaHKy Npo MpUNHATTS, € OOKYMEHTOM, LWO MiATBEpIXYye ykrnagaHHa [oroBopy npoO HagaHHA
OaHkiBcbkoro npoaykty. OguH eksemnnsp 3aseu KnieHTa 3anuwaetbca B baHky. Opyruii npumipHuk 3assu
HagaeTbcsa KnieHTy.

Hatoto HabpaHHA 4umHHOCTI [doroBopy npo HagaHHs OGaHKIBCbKOrO MpOAYKTY BBaXaeTbCd Aara
npunHAaTTA BaHkom 3asBu. Mopsagok nogaHHsa 3asaBu 3acobamu COBO Ta yknagaHHsa [JoroBopy Npo HagaHHSA
OaHKIiBCbKOro NPOAYKTY B E€NEKTPOHHIN hopMi 4OAATKOBO BM3HA4alTbCs YMoBaMu BukopucTaHHss CLBO
Ta/abo YmoBamu GaHKIBCbKUX NPOAOYKTIB.

Mopsagok yknagaHHA [doroBopy npo HagaHHsa OaHKiBCbKOro NpoaykTy B €neKTPOHHin dopmi 3
BUkopuctaHHam KeanicgikoBaHoro ElN BusHaveHo y Posaini 1.14 Jorosopy.

Horogip npo HagaHHA 6aHKIBCbKOro NPOAYKTY Ha yMOBaX, BCTAHOBMEHNX ByAb-SKO YAaCTUHOW LNX
MpaBun, € HeBig'€EMHOIO YacTUHOLO Liboro [loroBopy.

Onepaduii 3a 6aHkiBCbkMMK NpoaykTamu B Mexxax [JoroBopy 3aincHio0TeCst baHkoM y BignoBigHOCTI 40
[oroeopy npo HagaHHA BaHKiBCbKOro NpoaykTy Ta Tapudis baHky, Wo AiloTe Ha AaTy 34iNCHEHHs onepadii
(HagaHHsa nocnyru).

Mepenik Ta BapTicTb Nnocnyr, Wo HagaTbca baHkom KnieHTy, Bu3HavYaeTbes B Tapudax, Wwo AiloTb Y
Banky. [JoroBopoMm HagaHHsi ©aHKIBCbKOro MpPOAYKTY MOxe nepepbadatuca HagaHHsa KnieHTy nocnyr vy
BignoBigHOCTI o o6paHoro HUM TapundHOro nakeTy, B SKOMY MOXe BU3Ha4YaTUCa OikCOBaHWU Nepenik nocnyr,
o HagatoTbea KnieHTy, Ta iX BapTiCTb.

Y BUNAAKy BUMHUKHEHHSI PO3BDKHOCTEN MK NonoxeHHamu [doroBopy npo HagaHHA 6aHKiBCbKOro
npoaykTy Ta Npasunamm, nonoxeHHs MNpasun nignaratoTe NPIOPUTETHOMY 3aCTOCYBaHHIO.

BaHk Ha ymoBax, BuknageHux y umx lNpaBunax, Ta B Mexax HagaHHA 6aHKiBCbKMX NPOAYKTIB, L0
nepenbaveHi ummu MNpasunamu, Hagae KnieHTam nnaTtikHi NOCnyru 3 BigkpuTTa, 06CNyroByBaHHS Ta 3akpUTTS
PaxyHKIiB KNIEHTIB, y TOMY YACNi PO3MilLleHHs1 BaHKIBCbKMX BKMaAis;

- 3apaxyBaHHS/3HATTSA rOTIBKOBUX KOLLUTIB Ha PaxyHKW/3 paxyHKiB KMi€HTIB;

- BMKOHaHHS NNaTKHMX oOnepauid 3a paxyHKaMu KNieHTIiB: KpeguTOBOro nepekasy Ha nigcrtasi
NnaThKHOT IHCTPYKUIT HagaHoi baHky KnieHToMm, iHWKMX NnaTikHUX onepawin, y TOMY YMCAi 3 BUKOPUCTAHHSM
NNaThKHUX IHCTPYMEHTIB;

- AOTOBIpPHOTO crnucaHHs (aebeToBoro nepekasy);

- BUKOHaHHS 0ebeToBOro nepekasy Ha niacrasi NNaTikHOI IHCTPYKUIT cTaryBaya, o6TsKyBaya;

- eMicil eNneKTPOHHNX NNaTiXXKHUX 3aco0iB;

- HagaHHS CrOXMBYOrO KPeauTy AN 3AINCHEHHSA onepauii 3 BMKOPUCTaHHAM emiToBaHoi BaHkom
NNaTikHOI KapTKu;

- iHWI nocnyru, siki € CyMKHUMW A0 HaBeOEeHNX MOCHyr.

1.3.3. MopsagoKk BHECEHHS 3MiH.

1.3.3.1 baHk Mae npaBo BHOCUTU 3MiHM Ao [lpaBun, B ToMy uucni Ao YmoB Ta/abo [NpaBun
kopuctyBaHHA K Ta/abo Tapudis, B T.4. po3MipiB NPOLEHTHMX CTaBOK, LU0 HAPaxOBYHTbCA Ha 3anuLUKK
KowTiB Ha PaxyHkax, Ta/abo 3asiBu Npo HagaHHA 6aHKIBCbKOro NpoaykTy Ta/abo npo MigkmoYeHHsa 40 NEBHOT
nocnyrn ta/abo go OnepauinHoro 4Yacy baHky B YacTuHi po3ainiB Ta NOMoXeHb, siki € ICTOTHUMKM YyMOBaMMu
HoroBopy npo HagaHHsA 6aHKIBCbKOI nocnyru.

Mpo BHeCEeHHA Takmx 3MiH BaHk 3060B’A3aHMI NoBigoMuTY KnieHTa WAsSiXoM po3MilLleHHs BigNOBigHNX
3MmiH Ha OdiuiiHomy canTi baHky Ta y npumilieHHi baHky Ta HagicnaHHsa KnieHTy nosigomneHHs B oguH abo
Aekinbka, Ha poscyd baHky, HaBegeHux cnocobiB, i3 3a3HayeHHAM nepeniky 3MiH, sKi BHOCHATbCH, Ta
iHdopMyBaHHS, WO Yy pasi He3roam 3 HUMK KnieHT Mae npaBo Ao A4aTtu, 3 SKOi 3aCTOCOBYBaTUMYTbCS Taki 3MiHuU,
posipBaTy gorosip 6e3 [o4aTKOBOI NnaTu 3a KOro posipBaHHS:

- SMS- noBigomneHHst Ha iHaHCOBMI HOMep MObBinbHoro TenedoHy KnieHTa ;

- 3acobamu Cuctemu gmcTtaHuinHoro 6aHkiBcbkoro obcnyropyBaHHst AP Bank;

- MOLITOBUM 3B’AI3KOM PEKOMeHAOBaHUM NUCTOM Ha afpecy (agpecu) Micus MpOXMBAHHS

(appecu peectpalii) Ta/abo micua nepebyBaHHs (pakTnuHoi agpecu) KnieHTa.

BuwesasHaveHi amiHv go lMpaswun, Ta/abo Mpaeun kopuctyBaHHA MK Ta/abo Ymos, Tapudis, B T.u.
PO3MipiB MPOLEHTHUX CTaBOK, LIO HapaxoBYHTbCHA Ha 3anuLLKM KOWTIB Ha PaxyHkax, Ta/abo 3asBu npo
HagaHHA 6aHKIiBCbKOro npoaykty, Ta/abo OnepauiviHoro yacy baHky B YacTuHi po3giniB Ta NonoXeHb, sKi €
iCTOTHMMY yMOBaMU HadaHHA piHaHCOBOI Nocnyrn, HabuparTb YMHHOCTI Yepe3 30 (TpuAuSTb) KaneHgapHUX
OHiB Bif naTu BignpaBkn baHKOM NoBIigOMIMEHHS NPO Ui 3MiHM, KO CaMi 3MiHWM HE MICTATb iHLWWIA BinbLu Mi3Hin
TEPMiH HabpaHHS HUMW YUHHOCTI.

Y Bunagky, fkwo KnieHT He norogmTbcs 3i 3amiHamu go lNMpaeun Ta/abo lMpaeun kopuctyBaHHs MK
Ta/abo YmoB, Tapudis, po3mipiB NPOLIEHTHMX CTABOK, O HApPaxoBYHOTHCS Ha 3anuLLKKN KOLITIB HA PaxyHkax,
Ta/abo 3asiBu npo HagaHHA GaHKIBCbKOro NpoaykTy, Ta/abo OnepaduinHoro Yacy baHky B YacTuHi po3ginie Ta
NoONnoXeHb, SKi € ICTOTHAMM YMOBaMW HafaHHs iHAHCOBOI MOCMyrM, MNpO BHECEHHS SKMX BiH OyB
noBigoMIIEHUN B NOPSAKY, BCTaHoBReHoMY LM [JorosopoM Ta NMpaBunamu, BiH Mae NpaBo He Mi3Hille HiX 3a
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3 (Tpun) poboui aHi, Ao AaTt HaBpaHHSA YMHHOCTI BIANOBIAHUX 3MiH NOBIAOMMUTM NPO Le BaHk WnaxoMm HagaHHA
NUCbLMOBOI 3asBMU.

B Takomy Bunaaky baHk Hagae KnieHTy nocnyru BignosigHo o uux NMpasun Ta YmoB 3a Tapudamu,
Lo AitoTb Yy baHKy Ha Luen MOMeHT/HapaxoBye NMPOLEHTU Ha 3anMLKN KOLTIB HA PaxyHKy 3a CTaBKoto, LLO g€
Ha Lelr MOMEHT 40 AaTh BrnpoBamkeHHst 3miH ao lMpasun / Ymos / Tapudi/ po3mipiB NPOLEHTHUX CTaBOK. 3
AaTn BNpoBamKeHHs 3MiH Ao Mpaeun / YmoB / Tapudi / po3mipiB NPOLEHTHUX CTaBOK Aisl BignoBigHOro
[oroBopy nNpo HagaHHsA GaHKIBCLKOIo NPOAYKTY MPUMMHAETBLCA 3 HAacrigkamu, BU3HavyeHnmn uumu MNMpasunamum
Ta/abo YmoBamu.

HeoTpumaHHa BaHkOM 0O MOMeEHTY HabpaHHs YMHHOCTI 3MiH o [Npasun/Ymos/Tapudis/po3mipis
NPOLEHTHMX CTaBoOK ByAb-skmx 3ase/nosigomneHb KnieHTa y nNMCbMOBOMY BUMMSAI BBaXAETbCH 3rodoH0
KnieHTa 3 Takumm 3miHamu (MoBYa3Ha 3rofa) Ta He noTpebye yknagaHHs Oyab-sikux 40AATKOBMX NPaBOYMHIB
3 KnieHtom.

KopuctyBaHHst KnieHTOM KpeauTHUMM KowTamu 3 aTu HabpaHHA YMHHOCTI 3MiH Ta/abo HasiBHOCTI He
norawueHol 3aboprosaHocTi Nno KpeantHoMy AoroBopy Ha Aaty HabpaHHs YUHHOCTI 3MiH BBaXXa€eTbCs 3ro0H0
KnieHta Ha 3miHy ymoB KpeguTHOro 4orosopy.

CTOpOHM Ainwnm 3roau, Wo Yy pasi 3MmiH iCTOTHMX yMoB KpeauTHoro goroBopy, nogaHHs KnieHTom
npotarom Aii KpeantHoro [oroBopy OKpeMol 3asBu NPO 3MiHY KPeAUTHOro MiMiTy € NiaTBepaKeHHAM
O3HanoMIneHHs Ta 3rogoto KnieHta 3i amiHamMm LMX iCTOTHUX YMOB.

1.3.3.2 baHk Mae npaBo BHOCUTM 3MiHM go [lpaBun, B TOMy uucni 4o YmoB Ta/abo [MpaBun
kopuctyBaHHs K Ta/abo Tapudis, a Takox 40 pO3MIpiB MPOLEHTHUX CTaBOK, L0 HAPaXOBYOTLCS Ha 3amuLLKN
kowTiB Ha PaxyHkax, Ta/abo 3asBu Npo HagaHHA 6aHKIBCbKOro NpoaykTy Ta/abo npo nigknyYeHHs 0O NeBHOI
nocnyru Ta/abo go OnepauinHoro yacy baHky B 4acTuHi po3giniB Ta NONOXEHb, SKi HE € iICTOTHUMN yMOBaMU
HagaHHA biHaHCOBOI nocnyrn Ta/abo Ha BUKOHAHHA BMMOI 3aKOHOAABCTBA Ta HOPMATUBHWUX akTiB, Ta/abo,
3MiHM SKi HEe MpM3BOAATbL A0 3MiHW ymoB obcrnyroByBaHHs KnieHTa, Ta/abo nokpallyioTe YMOBW HagaHHS
nocnyr, 3okpema 306inbLUEHHSA NPOLEHTHOI CTaBKM Ha 3anMLLOK KOLUTIB HA MOTOYHOMY PaxyHKY, 3MEHLIEHHS /
CKacyBaHHS MraTu 3a NOCNYr, 3MEHLLEHHS NMPOLIEHTHMX CTABOK 3@ KOPUCTYBAHHS KpeauTOM.

Mpo BHeceHHA Takux 3MiH BaHk nosigomnsae KnieHTa wWNAXOM pO3MilleHHSA BignoOBiAHUMX 3MiH Ha
ogoininHomy canti baHky, Micusix 3aranbHoro 4OcTyny y npumilleHHi baHky Ta/abo y Bunuckax 3a paxyHkamu
Knienta, Ta/abo B COBO, Ta/abo wnsxom HanpaBneHHs SMS-nNoBigoMMeHHs1 He Mi3Hille AHS, WO nepeaye
OHIO BMPOBAPKEHHS TaKMX 3MiH.

1.3.3.3 KnieHT npuiimae Ha cebe 060B’130K 03HaNOMITOBaATUCS 3 Npono3uuieto baHKy LLoa0 BHECEHHS
3miH go [orosopy, Npasun ta/abo go Tapudis baHky, nepeBipaTM HagXoOoXXEHHS NOBIAOMIMEHb KaHanamu
KOMyHiKauin, Bu3HayeHumm y ubomy nyHkTi 1.3.3 Po3sginy 1.1 JJorosopy, o3HanomnioBaTncs 3 iHpopmauieto
PO3MiLLIEHO B 3aranbHOAOCTYMHUX AMS KiEHTIB MicuaX B ycTaHOBax baHKy, a Takox Wnisaxom BiggigyBaHHSA
OdiuinHoro canty baHky.

1.3.4. Ocob6nMBOCTi BiAKPUTTA paxyHKiB Ha iM’A iHLWOI ocobu.

1.3.4.1. BigkputTa paxyHKy ofHieto pianyHoo 0coboto Ha iM'st iHLWOT hi3nyYHOT 0cobU MOXe 34iNCHIOBATUCA Ha
nigcTasi 4OBIPEHOCTI, 3aCBiAYEHOI B YCTAHOBIEHOMY 3aKOHO4ABCTBOM Nopsaky abo ynoBHOBaXeHO 0coboto
BaHky.

1.3.4.2. JoBipeHa ocoba mae npea'ssBuTH nacnopt abo iHWWIA AOKYMEHT, Lo noceigyye ocoby. disnyHa ocoba
- pesvaeHT [0o4aTKOBO Mae npen'siBUTM AOKYMEHT, BUAAHWUA KOHTPOSOKYMM OpraHoMm, Lo 3acsigyye i
peecTpauito B [lepkaBHoMy peecTpi (hisnyHUX OCid - nnaTHUKIB nogaTkiB; nogaTn AOBipeHiCTb (abo konito
AOBIPEHOCTI, 3acBigyeHy HoTapianbHO) (.KpiM OOBIPEHOCTI, ika 3acBigyeHa ynoBHOBaXeHO 0coboto baHky Ta
36epiraetbcsa y baHky). [oBipeHiCTb MOBMHHA MICTUTK iHbopMaLilo, WO Aae 3mory 6aHKy igeHTudiKyBaTu
0coby, Ha iM's SKOI BiOKPMBAETbCS paxyHOK. AKWO paxyHOK BiAKPUBAETbCHA Ha iM'a isM4HOi ocobu -
pe3ngeHTa i B AOBIPEHOCTI He 3a3HayeHUn peecTpauiiHuiA Homep OOMIKOBOI KapTKM NnaTHUKa nogaTkiB
disnyHoi ocobu - pe3naeHTa, Ha iM'a SKOT BiOKPUBAETLCA paxyHOK, TO AoBipeHa ocoba mae 4oAaTKOBO nogatu
OOKYMEHT 3 peecTpauiiHuM HoMepoM O6MiKOBOI KapTKM MNaTHWKa nogaTtkiB disanyHoi ocobu, 3acsigvyeHnin B
YCTaHOBIEHOMY 3aKOHO4AaBCTBOM YKpaiHu Nopsaaky.

1.3.4.3. ®isnyHa ocoba, Ha imM‘A sKOI BIOKPUTO paxyHOK (gani - “BracHuk paxyHky”), nig 4Yac nepLuoro
3BEPHEHHS OO0 YCTaHOBM BaHKy, 3 MeTO BMKOPUCTaHHSA paxyHKy 000B‘A3k0BO 0COBUCTO Hadae OOKYMEHTH,
HeoOXxigHi ond npoBeAeHHs Ti igeHTMdIKauil Ta Bepudikauii.

1.3.5. Oco6nuBocTi o6¢cnyroByBaHHA KnieHTiB-Hepe3naeHTiB, 30KpeMa 34iMCHeHHA nnaThKHUX
onepauin.

1.3.5.1. Topsigok 3piAcHEeHHs nepekasiB Ha KopucTb KrieHTiB-Hepe3ugeHTiB abo Big imeHi KnieHTis-

HEepe3naeHTIB  BM3HAYaETbCsl 3aKOHOAABCTBOM  YKpaiHW, B T.4. HOPMATMBHO-MPaBOBMMWU aKTaMu
HaujioHanbHoro 6aHky Ykpainu.
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1.3.5.2. Ha PaxyHkn KnieHTiB-Hepe3unaeHTiB 3apaxyBaHHS KOLWTIB Bif (Pi34HUX OCiB-pe3naeHTIiB Yy roTiBKOBIN
Ta\abo 6esroTiBkOBIN (popMax 3AINCHIOETLCA 3 ypaxyBaHHSAM OOMeXeHb, BCTaHOBIIEHWX HOPMaTUBHO-
npaeMMu akTamu HauioHanbHoro 6aHky YkpaiHu.

1.3.5.3 Ha [lenosutu KnieHTiB-HEpe3naeHTiB 3ab0pOHSETLCA 3apaxyBaHHS KOLITIB di3UYHMX OCiB-pe3naeHTiB
y roTiBkoBil Ta\abo 6e3roTiBKOBIN hopmax.

1.3.5.4. Y BunagKy 3anyyeHHs rpolloBMX KowWTiB i3nyHOi-0ocobn — HepeauaeHTa MoBHe abo vacTkoBe
OOCTPOKOBE NMOBEPHEHHS [1eno3uTy 34iACHIOETBCS BiANOBIOHO A0 YMOB BiAKPUTTS BKNagHUX (4ENO3UTHUX)
paxyHkiB Ta 34iNCHEHHSA onepaLlin 3a LMMKN paxyHKamu.

1.3.6. Mopsaaok 3gincHeHHA NNaTiXXHUX onepauin
1.3.6.1 IHiuitoBaHHA NnaTikHOT onepauil 3 paxyHkiB KnieHTiB BaHKy 30iNCHIOETLCS LUMASXOM:
- HaJaHHS iHiLiaTopoM MnaTikHOI IHCTPYKUiT A0 BaHKy B nanepoBin abo enekTpoHHI opmi Ans nepekasy
(cnncaHHs) kowTiB 3 paxyHKy KnieHTa (3a HasiBHOCTi TEXHIYHOT MOXINNBOCTI);
- BukopucTaHHs KnieHtom/[JoBipeHot ocoboto KnieHTa nnaTixkHOT KapTKy ANs BUKOHAHHS NNaTiKHOI onepalii;
- HagaHHs KnieHToOM nnaTiXHOI iIHCTPYKLIii Ha nepekas roTiBKM Ta roTiBKOBUX KOLUTIB A4S11 BHECEHHS KOLUTIB Ha
paxyHok KnieHTta/baHky;
- HagaHHA KnieHToM nnaTikHOI IHCTPYKLUIT Ha 3HATTA FOTIBKM 3 paxyHKY.

1.3.6.2 INnaTixHa iHCTpyKLUis, wo nogaeTtbcsa KnieHtom go baHky B nanepoBii abo enekTpoHHi gopmi NOBMHHA
MICTUTWN OBOB’A3KOBI PEKBI3UTH.

PekBi3anTn nnaTiXkHOI iIHCTPYKLii 3aNOBHIOITECS AEPXKaBHOK MOBOK 3 ypaxyBaHHAM BMMOT Ta yKasiBOK LLOA0
3aMOBHEHHS PEKBI3UTIB Ta Nopsaaky 0POpMNEHHS NAaTiKHOI iIHCTPYKLUIi, BUSHA4YEHNX HOPMaTUBHO-MPaBOBUMU
aktamm HBY 3 nuTaHb 6e3roTiBkOBMX pPO3paxyHKiB Ta BUKOHAHHA NNaTiKHWX Oonepauii B HauioHamnbHin Ta
iHO3EMHil BartoTi, @ TAaKOX KacoBUX onepadin.

PekBi3anTn nnaTtixHOT iHCTPYKLUIiT B iHO3EMHIi BanioTi MOXYTb 3anoBHIOBATUCH NaTUHCBKMMUY fliTEpamu.

IMig yac BMKOHaHHA NnaThkHUX onepauin baHk He 3acToCoBYE YHiKanbHWUI igeHTudIKaTop NnaTHUKa.

KnieHT mMae npaBo 3a3HaunTW y NNaTiKHIA IHCTPYKUiT OaTy BantoTyBaHHS, sika He Moxe OyTu nisHiwe 10
KaneHgapHux OHiB Nicna cknagaHHs NnaTiKHOI IHCTPYKLL.

MnaTixkHa IHCTPYKLis, Sika NnofgaeTbCsa Yy nanepoBin opmi MOXe 3anoBHKOBaTUCA npauiBHMKamu baHky 3a
srogoto KnieHta. KnieHT nepeipsie NpaBumbHICTb 3anOBHEHHS MpauiBHUKOM BaHKy nnaTikHOT iHCTpyKUii Ta
3acsigyye il BMacHOPYYHUM MignmMcom.

MnaTikHa IHCTPYKUIA B enekTpoHHin cdopmi nogaetbes KnieHtom 3acobamu COBO y Bunagkax ta y nopsaky
BU3HayeHomy y Po3aini V uux Mpasun.

1.3.6.3 baHk npunMae [0 BMKOHaHHS MNMAATiKHY iHCTPyKuito KnieHta, wo Hagivwna go baHky npoTtsrom
onepauinHoro 4acy, y Tom camuin onepauiiHun AeHb, a NNaTipkHY IHCTPYKLi0, ika Haginwna o baHky nicns
3aKiH4eHHS onepauiiHOoro 4Yacy, He MisHille HACTYNHOro onepauinHoro OHA, SKLWO iHLWi CTPOKN BUKOHAHHA He
norogxeHi CTopoHamu B YMOBax OKpeMMX BaHKIBCbKMX NPOAYKTIB Y BiANoBiAHMX po3ainax umx MNpasun .

1.3.6.4 baHk npunmMae 00 BMKOHAHHA NNAaTdKHY IHCTPYKLIiO 3a YMOBMU, WO MNnaTikHa iHCTPYKUis odopmneHa
HaNeXHNUM YNHOM Ta HEMAE 3aKOHHUX NiACTaB AN BigMOBM B i NPUMAHATTI.

BaHk Mae npaBo BiAMOBUTW B NPUNHSATTI A0 BMKOHAHHS NNATKHOT IHCTPYKLIT, SIKLLO:

0DOB'A3KOBI PEKBI3UTM 3AMOBHEHO 3 MOPYLUEHHSAM BMMOI BCT@HOBMEHUX uumu [NpaBunamu BignoBigHO A0
HOPMaTUBHO-NPAaBOBMWX aKTiB;

Hemae HeobXigHMX CynpOoBIAHUX OOKYMEHTIB, Hag4aHHSA SKUX pa3oM i3 NNaTikHOW iHCTpyKUieto nepeabadeHo
3aKOHO4ABCTBOM YKpaiHu, HOpMaTUBHO-NpaBoBMMM aktTamu HBY, abo 3akiHUMBCs CTPOK Ail LMX CynpoBigHUX
OOKYMEHTIB;

nnaTtikHy IHCTPYKUito nogaHo Ao baHky 3 nopyLleHHAM 3akoHOA4aBCTBa YKpaiHu abo He Moxe 6yTW BUKOHaHO
BiANOBIOHO 4O 3akoHOA4ABCTBA YKpaiHW.

Y pasi BigMOBM B NPUAHATTI NNaTiKHOT IHCTPYKLiT BaHk HeranHo, He nisHille HacTynHOro onepauinHoro aHs,
nosigomnse npo ue KnieHta, Ta noBepTae NNaTikHy iHCTPYKUilo, HagaHy Ao baHky B naneposiin dopmi, i3
3a3Ha4YeHHSAM Ha 3BOPOTi MPUYMHU BiAMOBM Ta NOCUNAHHAM Ha HOPMM 3aKOHOA4ABCTBA YKpaiHu (3a HasiBHOCTI)
Ta 3acBig4YeHHsIM MigNMCOM YMOBHOBAXEHOro npauiBHuMka BaHky, abo wnsxom BigobpaeHHsi BignoBigHOI
iHdopmauii (momunkn) B COBO y paasi iHiyitoBaHHA nnaTikHOI onepauii B COBO (3a HagBHOCTI Takoi TEXHIYHOT
MO>ITUBOCTI).

1.3.6.5 3 HagaHHAM o BaHKy HaneXxHUM YMHOM OPOPMIEHOT NNATKHOI IHCTPYKLUIT Ta 3acBig4eHoi nNignMcom
KnieHTa/oro [loBipeHoi 0ocobu KnieHT TM camum Hagae 3rogy Ha BUKOHaHHSA Bi4NoOBiAHOT NnaTikHOT onepadii.
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3 HagaHHAM 0o 6aHKy HanexHUM YMHOM OOPMIEHOI 3as8BM Ha KyniBno/npoaax/o6MiH iHO3eMHOI BanioTy,
3acsigvyeHol BrnacHopy4YHUM nignucom KrnieHTta, y TOMy yucri B enekTpoHHin dopmi 3acobamn COBO (3a
HasIBHOCTI TaKoi TEXHIYHOT MOXIMBOCTI) KnieHT Hagae 3rofy Ha 34iNCHEHHsT MnaTikHOI onepadii, NoB’sa3aHoi 3
BUKOHAHHAM 3asiBM Ha nigcTasi opopMneHol baHkoM nnaTiKHOI iIHCTPYKLT.

YcnilwHe niaTBepmKeHHA OaHux, wnaxom BBeAdeHHst KnieHtom/Odepxatenem OLUMM/MIH, 3 meToo 1oro
aBTeHTU@iKauii baHkom nig Yac iHiLiloBaHHS NNaTikHUX onepauit 3 BUKOPUCTaHHAM NraTikHOT kapTku (abo 1i
pekBi3uTiB) abo B COBO KnieHT TMM camum Hagae 3rofy Ha BWKOHAHHS BiAMOBIAHOI iHILIMOBAHOI HUM
nnaTiKHOT onepadii/geKinbkox, NoB’s3aHNX Mixk cobot NnaTikHUX onepauin.

3 yknagaHHsm [orosopy / [loroBopy npo HagaHHA 6aHkiBCbkoro npoaykty KnieHT Hagae 3rogy Ha BUKOHaHHSA
KOXHOI MnaTiKHOI onepauii 3 QOroBipHOro CnNucaHHs KowTiB, BU3HaveHoro [loroBopom Ta/abo [oroBopom
BiANOBIAHOrO BaHKIBCLKOro MPOAYKTY.

3roga Ha BMKOHaAHHA MNaTikKHOI onepadii, iHiLinoBaHOI ODTsKyBayYeM 3 METOK 3BEpPHEHHSI CTSArHEHHSA Ha
npeameT OOTSDKEHHS!, SIKUM € MaiHOBI NMpaBa Ha rPoLUOBI KOWTKM Ha PaxyHKy, HagaeTbcsl KnieHTOM LUnsixoM
nodaHHs 4o baHky NMCbLMOBOro po3nopsimKeHHs B NanepoBin abo enekTpoHHIN hopMmi (3a HassBHOCTI Takoi
TEXHIYHOI MOXIMBOCTI) NP0 BUKOHAHHSA MNaTihkHOI IHCTPYKUiT 06TsXKyBaya i3 3a3HayYeHHs M Aatu i cKnagaHHs i
HOMepa; npi3BuLLE, BracHe iM's, No OaTbKOBi (3a HAsSIBHOCTI), ko4 MnaTHMKA Ta HOMEpP WNOro paxyHKy;
HaiMeHyBaHHSA bBaHKy; cymyn uudpamu Ta crnoBamu; MpPU3HAYEHHS MnaTexy; HanMeHyBaHHSA/Mpi3BuLLe,
BnacHe im'si, no 6aTbKOBI (3@ HAABHOCTI), KO4 OTPMMYyBaya Ta HOMep MOro paxyHKy; HaMMeHYBaHHS HajaBa4va
nnatixHmx nocnyr (baxky) oTpumysava. lNnaTikHi onepadii, iHiLinoBaHi 06TAXyBa4YeM 3 METOH 3BEPHEHHS
CTAHEHHS Ha npeaMeT OOTSXKEHHS, AKMM € ManHOBI MpaBa Ha rpowosi kowTn Ha PaxyHky KnieHta, He
notpebytoTb HagaHHA KnieHTOM 3roam Ha ix BUKOHaHHS, 3a yMoBUW HagaHHsa KnieHTom oo baHky nosigomneHHs
npo Take OBTsKEHHS y NopsaKy BuaHavyeHomy 3akoHom YkpaiHu "lpo 3abesneveHHss BUMOr KpeauTopie Ta
peecTpadito 06TsxeHb" Ta ummm MNMpasunamu.

BukoHaHHA nnaTiKHUX IHCTPYKLIN CTAryBadiB, y BUNagkax BU3HAYEHUX YUHHMM 3aKOHOO4ABCTBOM YKpaiHu, He
noTpedytoTb HagaHHA KnieHToOM 3roam Ha iX BUKOHaHHS.

1.3.6.6 3roga Ha BUMKOHaHHS NnaTikHOI onepadii moxe OyTu BigknukaHa KnieHToM y Oyab-skuid vac, ane He
ni3Hille HacTaHHA MOMEHTY 6e3BiAKNMMYHOCTI NNaTiKHOI IHCTPYKLUIT.

PosnopsamkeHHa Npo BiOKNMKAHHA 3roayM Ha BUKOHAHHA nnaTibkHoi onepadii KnieHT Hapgae po badky B
naneposin abo enekTpoHHIN opMi (3a HaAsBHOCTI Takoi TexHiYHOi MoxnuBocTi 3acobamu COBO) i3
060B’sI3KOBUM 3a3HAYEHHAM igeHTMIKaUiiHMX AaHuX, Ans BCTaHOBNEHHA ocobu nnaTtHuka (M1, PHOKIIM,
HoMmep PaxyHKy) 3a3HayeHHAM pPeKBi3UTIB MMAaTipKHOI iHCTpyKuUii/onepadii/3assn Ha kyniBrwo/npogax/obmiH
iHO3eMHOI BantoTK (HOMep, AaTy, Cymy onepauii nnaTikHoi onepadii/iHcTpykuii/3assu, MIB/HarimenyBaHHs,
paxyHOK oTpuMMyBa4da abo 3MiCT nnaTikHOI onepauii y pasi BiOKNMKaHHA 3rogn Ha OOrOBipHE CMMCAHHS 3
nocunaHHAM Ha BignoBigHWMiA NyHKT uux MNpasun/dorosopy).

BigknukaHHs 3roam Ha BUKOHAHHS NNaTKHUX onepauii, Wo BUKOHYOTbCS/iHiLiloloTbea BaHkoM BignosigHo Ao
ymoB [loroBipHoro cnmcaHHs (4ebeToBoro nepekasy) KowTis, BU3Ha4eHux [Jorosopom Ta/abo JoroBopom npo
HagaHHA 6aHKIBCbKOro MpoayKTy, 34iNCHIOITLCA OAHOYACHO 3 iHiLiloBaHHAM OyAb-5Koto i3 CTOPiIH NPUNMHEHHS
(posipBaHHst) [orosopy abo BignosigHoro [oroBopy npo HagaHHA ©aHKIBCbKOro npoaykTy B MOPSAKY,
BU3HayeHoMmy paBunamu, Ta 3a yMoBu BUKOHaHHS CTopoHamu ycix 3060B’a3aHb 3a BignoBigHUM JOrOBOPOM.

BigknukaHHs 3rogM Ha BUWKOHaHHA NMaTDKHOI onepauii, fka 34iMCHIETBCS Ha nigcTaBi 3asiBU  Mpo
KyniBno/npogax/obmiH  iHO3eMHOI  BamnioTh, 34INCHIOETbCA OOHOYACHO 3  BIiAKIMKAHHAM  3asBM  NpoO
KyniBnto/npogax/obmiH iHO3eMHOT BantoTw.

1.3.6.7 BigknukaHHa nnaTikHOI IHCTPYKUiT KnieHTOM 34INCHIOETLCA LWNSXOM HafaHHA PosnopsmkeHHs o
BaHky B nanepoBii abo enekTpoHHiN dopMi (3a HassBHOCTI Takoi TEXHIYHOI MOxnmBocTi 3acobamn COBO) i3
3a3HaYeHHAM  PEeKBI3WTIB  NNaTikHOI  IHCTpyKuii  (Homep, JdaTty, cyMmy onepauii  nnaTbkHOl
onepadii/iHcTpykuii/3assu, MNIb/HanmeHyBaHHs, paxyHOK oTpumyBa4a).

PosnopsmkeHHa Ha BigKNUKaHHA NNaTiXKHOI IHCTPYKLII/3roaM Ha BMKOHaHHSA NaTkHOI onepadii B naneposiv
dopmi npumaeTbca baHkom npoTtsrom OnepadinHoro gHa baHky 0O HacTaHHA MOMEHTY Ge3BigKITMYHOCTI
NNaTihKHOT IHCTPYKLUT.

Bank npunmae Po3nopsamxeHHs Ha BiOKNMKaHHSA NNaTiKHOT iHCTPYKLUIi, y AKi 3a3Ha4YeHo AaTy BantoTyBaHHS,
[0 KiHUsI onepauinHoro yacy, Wo nepegye Aati BanioTyBaHHS.

1.3.6.8 MomeHTOM 0€e3BiaKNMMYHOCTI NNaTKHOT IHCTPYKLii Ha BUKOHAHHSA NNaTiKHOT onepauii € MOMEHT, KUK
HacTae nicnst HacTaHHSA AaTu BantoTyBaHHA NIATKHOI IHCTPYKLIT (y pasi Ti 3a3Ha4eHHs) abo cnncaHHA KOLUTiB
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3 PaxyHky knieHta, HactaHHa MOMeHTYy 6e3BiAKNMYHOCTI NNaTiKHOT IHCTPYKLIT iHILiNOBaHOT 3 BUKOPUCTaHHAM
€MNEeKTPOHHOro NnaTiKHOro 3acoby Moxe Bu3HavyaTuca npasunamu MIC.

1.3.6.7 Onnata KnieHTOM BapTOCTi MnaTikHMX oOnepauii, KypCOBOi pi3HUUi (y BuNagkax BU3HAYEHUX
MpaBunamu) 3gincHOETLCS A0 abo nig Yac BUKOHAHHSA onepadin abo nig yac 3giicHeHHs obniky BianoBigHMX
onepauin 3a PaxyHkom abo Ha niactaBi iHpopmauii npo Butpatn baHky/KnieHTa, ki BUHUKNM B pe3ynbTari
3gincHeHHs KnieHToM onepauin B nnaTikHin cUCTeMi; onsiata BapTOCTi AOMOMIKHUX OO NAATPKHMX MOCIyr
cnnavyetbes 0o abo nig Yyac HagaHHs Takmx nocnyr, abo B OCTaHHIN pobounin AeHb 3BITHOrO nepioay, 3a aKui
CnMnavyeTbCs NOCNyra; iHWWMX 0OOAaTKOBUX BUTPAT, BM3HAveHuX [paBuvnamu, Ski BUHUKAKOTb B pe3ynbTarTi
30INCHEHHS NNaTPKHMX Ta iHWKX onepadin KnieHta no ¢gakTy BUHUKHEHHS Takux BUTpaT.

1.3.6.8 Cnnata KoMicii, KypCOBOi pi3HWLi, iHWMX O0AATKOBUX BUTPAT 34INCHIOETLCA LWNsAXOM [JorosipHOro
cnucaHHA (nebeToBoro nepekasy) BiAMOBIAHOI CyMW BapTOCTi Nocnyr Mo akTy 3AiNCHEHHS/iHiLiloBaHHSA
onepadji/3aaBepLUeHHs 3BITHOrO Nepioay/BUHUKHEHHSA A0O0ATKOBMX BUTPAT 3 PaxyHKy/paxyHkiB knieHTa y baHky
B CyMi BapTOCTi Takmx nocnyr BignosigHo o Tapudis baHkKy, KypCoBOi pi3HULi, AoAaTKOBUX BUTpaT. Y pasi
BiJCYTHOCTI [OCTaTHbOI CyMM KOLWTIB Ha PaxyHKy/paxyHkax KnieHTa gnsi cnnartu BignoBiAHMX NnaTexis, cyma
Hecna4yeHoi CBOEYaCHO KOMICIT, KypCOBOI pi3HMUi, 4O4aTKOBUX BUTPAT (MOBHICTIO ab0 YaCTKOBO) BBaXaETbCS
npocTpoYeHoto 3aboproeaHicTio KnieHta 3a [JoroBopoM. Takox KnieHT Moxe BHECTM onfaTy BapTOCTi MOCHyT,
KyPCOBOI pi3HUL, iHLUMX A0OATKOBUX BUTPAT LUSIAXOM BHECEHHS KOLLTIB rOTiBKOIO abo nepekasdy 6e3roTiBkoBUM
LUSIAXOM Ha BignoBiAHUIN paxyHOK baHky.

1.3.7 KyniBnsa, npogax, o6MiH iHoO3eMHOI BanoTm

1.3.7.1 Ona 3gincHeHHs onepaduii 3 kyniBni/npogaxy/obmiHy iHo3emHoi BantoTu, KnieHT nogae ao baHky B
naneposBomy BuUrnagi 3asBy 3a BCTaHOBNEHOW baHkom dopMolo, gka Mae MICTUTM HACTymnHi 0BOB’A3KOBI
PEKBI3NTK:

- HaIMeHyBaHHS Ta MicLe3HaxoakeHHs baHky;

- HanmeHyBaHH4A KnieHTa, noro ineHTudikauinHMin Homep, MiCLLE3HaXO4XKEHHS;

- DOpYYeEHHS Ha KyniBno/npoaax/odMiH BanoTy;

- HOMep paxyHKy KnieHTa ons cnucaHHs/3apaxyBaHHS KOLUTIB;

- migcTaBu AN Kynieni iHO3eMHoi BantoTy (3a notpebn);

- CyMy Ta BanoTy KyniBni/npogaxy/obmiHy iHO3eMHOT BantoTu;

- undppoBe 3Ha4YeHHS Kypcy KyniBni/npogaxky/obmiHy iHO3eMHOI BantoTn abo 3asHaumTu “3a kypcom H6aHky”;

- TepmiH gii 3asBu Ha kyniBno/npogax/obmiH iHO3eMHOi BanioTW, AkMA He Moxe nepesuwysatn 30
KaneHgapHVX OHiB 3 AaTy BKa3aHOI Ha 3asBi;

- nignuc KnieHTta /ynoBHoBaxeHoi ocobn KnieHTa;

- fopyyeHHs baHky npogaTtu KynneHy iHo3eMHy BantoTy, Wo He Byae nepekasaHa 3a NPU3HaAYeHHsIM y CTPOK,
BM3HAYEHWI 3aKOHOAABCTBOM YKpaiHu.

CTopoHM NpuiAINK A0 3roau, Wo oboB’A3KOBI pekBi3nTu 3asiB KnieHTa npo kyniento, obmiH Ta/abo npoaax
iHO3eMHOT BantoTK NorogxkytoTbcst CTOpOHaMK B KOXHIi KOHKPETHIN 3asiBi KnieHta npo kynisnto, obmiH Ta/abo
npogax iHo3eMHOT BantoTu, nignucaxin KnieHtom Ta NpunHATIn BaHkoM 40 BUKOHAHHS.

BaHk He Hece BignoBiganbHOCTI 3a OyOb-sIKMIA PU3NMK, LLO BMHUKAE B pe3ynbTaTti 3MiHW/KONMBAHHA KypCiB
BanT, Mg Yac BMKOHAHHSA MiXXHApOAHMX NaTexiB Ta onepavuin 3 kynieni, obmiHy Ta/abo npogaxy iHO3eMHOI.
Takuin pu3nk noknagaeTbCca BUKIMOYHO Ha KnieHTa.

1.3.7.2 KnieHT He nogae oo baHky 3asBy npo npoaax iHO3eMHOI BantioTu y BUNagkax, KON HaaXOaXeHHs
iHO3eMHOI BankTM NPOAAKTLCA BIAMOBIAHO [0 BCTAHOBMNEHWX BUMOI HOPMaTMBHO-MPaBOBUX aKTiB
HauioHanbHoro 6aHky YkpaiHu.

1.3.7.3 KnieHT ma€e npaBo iHiuitoBaTu KyniBno/npogax iHodemHoi Bantotn 3acobamu COBO (3a HasBHOCTI Takoi
TEXHIYHOI MOXIMBOCTi BaHky).

PekBisutn 3adBM Ha KyniBnio/mpogax iHO3eMHOI BanTW, sfKka Hagaetbcs KnieHToOM AncTaHuUinHo,
BM3Ha4aloTbCA y BignoeigHoMy meHo COBO, Ta MatoTb MiCTUTU Taki 060B’A3KOBI PEKBI3UTK:

- - Homep paxyHky KnieHTa ans cnucaHHs/3apaxyBaHHS KOLWTIB;CyMY Ta BanoTy KyniBni/npoaaxy iHo3eMHoT
BanoTy;

- uMdpoBe 3HaAYEHHS Kypcy KyniBni/npoaaxy iHo3eMHOT BantoTU — AOPIBHIOE KypCy BCTaHOBNEHOMY BaHkom
Ha MOMEHT 3AiNCHEHHS onepaluir;

- cyMmy kowmicii baHky (y pasi HasiBHOCTI);

- EnektpoHHui nignuc Knienta 8 COBO.

3 nigTBepmxeHHaM KnieHtom onepauii B CABO Ta BBegeHHaAM OLIN KnieHT Hagae no baHky 3asiBy npo
KyniBno/Npoga iHO3eMHOI BartoTu.

BaHk BMKOHYe 3asiBy Ha KyniBrw/Npogaxk iHO3EeMHOI BanioTv MPOTArom onepauinHoro yacy baHky ans
3[iNICHEHHST BIiAMOBIgHMX onepadin (B nicnsonepauiiHii 4ac — 3a HasiBHOCTI TaKOi TEXHIYHOI MOXIMBOCTI
BaHky).
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CtopoHu norogunu wo baHk BUKOHYE 3asiBU Ha KyniBrw/npofax iHO3eMHOI BanoTu, HagaHoi KnieHTom
3acobamn COBO, B mexax Bu3HayeHUXx baHKOM camocCTiMHO MOXnmBuX obcsariB KyniBni Ta/abo npopaxy
iHO3eMHOT BasitoTW, BCTAHOBMEHNX HA MOMEHT 34iMCHEHHSA onepauil 3rigHo 3 BHYTPILWHIMK NnpaBunamu baHky.
Y pasi, Ko iHidinoaHa KnieHTom onepauisi 3 Kynieni/npogaxy iHO3eMHOI BanoTy NepeBULLLYE Taki 0bcsruy,
baHk Bigxunsie 3asBy KnieHTa.

Po3ain 1.4. NpaBa Ta 060B’A3ku KnieHta Ta BaHky

1.4.1. BaHk mae npaBo:
1.4.1.1. Bumaratu Ta nepesipATM OOKYMEHTU Ta iHcopmauito, HeobxigHi ans 3'acyBaHHa ocobw KnieHTa
(npenctaBHuka KnieHTa), cyTi AisanbHOCTI, hiHaHCOBOro cTaHy, Ta/abo iHdopMmaLito Npo nnaTikHi onepadii, Aki
3gincHiooTecs KnieHTom Ta nigndraoTb BanioTHOMY Harnsgy BignoBiAHO 0O BMMOr 3aKOHO4ABCTBa, ANA
BUWKOHaHHS BaHkom byHKUiT areHTa BanTHOrO Harnsgy TOWwo Y BiANOBIOHOCTI i3 BMMOramMm YMHHOrO
3aKkoHOAaBCTBa YKpaiHW. Y BUNagKy HeHagaHHs KnieHToM HeoOXxigHuUX OOKymeHTiB abo BigomocTten, abo
YMUCHOIO HaJaHHs1 HenpaBAaMBUX BigomocTen, baHk Mae npaBo BigMoBUTU KnieHTy B 0OCNyroByBaHHi.
1.4.1.2. He BuKoHyBaTK nnaTikHi onepauii 3a posnopsakeHHAM KnieHTa y BMnagky BUABNEHHSA NMOMUSKN Y
NnaTiKHUX pekBi3uTax abo 3anOBHEHHS iX i3 MOPYLUEHHAM YMHHOIO 3aKOHOA4ABCTBa YKpaiHW, HOPMATUBHO —
npaBoBuUx akTiB HauioHanbHoro 6aHky YkpaiHu Ta umx [NpaBun, y Bunagky BigMoBM KnieHTa y HagaHHi
OOKyMeHTIB abo y pasi HagaHHs HENMOBHOMO Nepeniky JOKYMEHTIB/PEKBI3MTIB, WO BMMaratoTbca baHkom.
1.4.1.3. He 6patn g0 BUKOHaHHA po3nopsagkeHHsa KnieHTa Ha 34iNCHEHHsT NnaTikHUX onepawin, y Bunagky,
AKLWO Take po3nopsaakKeHHs cynepevnTb abo 3abopoHeHe YMHHMM 3aKOHO4aBCTBOM YKpaiHw.
1.4.1.4. OtpumyBaTu Big KnieHTa nnaTy 3a HagaHi oMy nocrnyru 3rigHo 3 ymoBamu [Jorosopy, B TOMY 4mcni
YmoBamu Ta Tapudpamm banky. CnncyBatn 3 PaxyHkiB KnieHTa cymu KomiciiHOl BuHaropoawm baHky, dki
nepenbaveHi Tapudamm Ta ctaBkamu baHKy Ha pospaxyHKOBO-kacoBe 06CryroByBaHHS B YaCTWHI, WO
BM3Ha4ae BapTiCTb 06cnyroByBaHHA PaxyHKiB Ta npoBedeHHs1 NnaTiKHMX onepalii, a Takox, 3a onepauii 3
Kynieni/npogaxxy/o6MiHy iHO3eMHOT BantoTun, B TOMY YMCHi B NOPSAKY OOTMOBIPHOrO CMCaHHs.
1.4.1.5. 3miHtoBaTK MNMpaBuna, B ToMy 4nchi YmoBu Ta/abo Tapudu, a Takox po3mipy NPOLEHTHMUX CTaBOK, LLO
HapaxoBYIOTbCSA Ha 3amnuLIKM KOWTIB Ha PaxyHkax Ta/abo Ha Bknagu Ha BUMOrY, B MOPSIAKY, BU3HAYEHOMY
ummun MNMpasunamm.
1.4.1.6. Y nopagky, BM3HadyeHomy UMMM [paBunamu, BHOCUTM 3MiHM OO po3giniB (nonoxeHb) 3asBu-
aHkeTu/Mpasun/Tapudis, Aki MiCTATb eneMeHT KpeguTHOro AoroBopy Ta € iCToTHUMKM ymoBamun KpeautHoro
AOroBopy.
1.4.1.7. HanpaBnatm Ha agpecy Micus npoxuBaHHA Ta/abo wmicaua nepebyBaHHS (TMMYacoBOro
nepebyBaHHS), agpecy enekTpoHHOI nowTn Ta/abo Ha HoMepun TenedoHIB, B TOMY YNCAi HOMepX MOBINBLHOro
3B'A3Ky, 3asHadveHux KnieHtom B Yrogi/3assi/OnutyBancHuky ®M, wnsaxom HagcunaHHa Push-cnosiweHb
3acobamn COBO, noBigomneHHs iHopMaLiiHOTO xapakTepy, IMCTYBaHHSA, KOPECNOHAEHL0, B TOMY YMUCHi
npo 3MiHy Tapudis, 3aKiH4eHHsI CTPOKY il NNaTiKHUX KAapTOK, HEOOXiAHICTb HagaHHA AOKYMeHTIB/iHcbopmauii
3 MeTO akTyanisauii ineHTudikauinHoT iHpopMaii, Bepudikauii Ta HanexHol nepesipku KnieHTta, nponosuuii
HOBUX MPOAYKTIB Ta Nocnyr, cymu Ao noraweHHs no Kpegntax KnieHta, npoctpoyeHoi 3aboprosaHocTi, iHLe.
MignucanHam Yroaw/3assu KnieHT Hagae cBOO 3roly Ha BKasaHi y LibOMY MyHKTI Aii.
1.4.1.8. HapaBaTtu KnieHTy, 3a 1Oro 3rogoto Ta 3 BpaxyBaHHAM TeXHIYHOI MOXIMBOCTI, iHpopMaLito Npo pyx
KOLWITIB 3@ pPaxyHKOM LUMSAXOM HaACUIaHHsS Takoi iHdopMauii 3acobamun enekTpoHHoi nowTtn Ta/abo SMS-
CepBiciB, MecexepiB, 3a KOHTaKTHOW iHopmauieto KnieHTa, 3a3HavyeHol OCTaHHIM B Yrogi abo 3assi.
BusHauveHHs obcAry noBigomMneHHs 34iNcHI0ETbCA baHkom Ha BnacHUmn poscya.
HagcunaTtn 3a BignosigHum 3anutom knieHTa B COBO, Ha BkasaHy HWM y 3anuTi €nNekTPOHHY MNoLTy,
AOKYMEHTW B €NeKTPOHHIN dopmi: kBuTaHUii/gorosopu 3a BukoHaHumu B COBO onepauiamu, Bunuckn 3a
PaxyHkamu.
1.4.1.9. BiamoBuTn KnieHTy y BUKOHAHHI NNaTiKHOI iHCTPYKLUiT ab0 NpM3ynuHUTK ii BUKOHAHHS, SKLWO NnaTikHa
onepauis MiCTUTb 03HaKK Takol, WO nignsarae iHaHCOBOMY MOHITOPUHIY BianoBiaHO Ao 3akoHy YkpaiHu "lMpo
3anobiraHHs Ta NpoTuaii neranisauii (BiAMMBaHHIO) 4OXOAIB, OAEPXaHMX 3MTOYUHHUM LUMAXOM, (PiHaHCYBaHHIO
Tepopu3amMy Ta piHaHCYBaHHIO PO3MOBCIOAXKEHHST 30pP0Oi MacoBOro 3HULLIEHHS", 3 iHbopMyBaHHAM KnieHTa npo
Lie BiANOBiAHO 0O BUMOI 3aKOHOABCTBA.
1.4.1.10. MpuaynuumuTtn (TM4YacoBo) Bci abo okpemi onepauii no HUM Ta/abo 3gincHuTM BnokyeaHHA TK,
BiAMOBMWTU B 06CnyroByBaHHi KnieHTy y HacTynHMX BUNagkax:
— pgii Knienta Ta/abo onepauis KnieHTa He BignosigawTb Bumoram [oroBopy abo BumMoram
3aKoHoAaBCTBa YKpaiHW, y TOMY Ynchi, ane He obMeXy4mnch, NpaBuiamMm BUKOPUCTaHHS PaxyHKiB;
— gii KnieHta Ta/abo onepauis MatoTb CYMHIBHUIA cOLianbHUIA Y4 EKOHOMIYHUIA XapaKTep;
— yBWnagky BigcyTHoOCTi B baHky HeobxigHoOi iHdbopMmaLii Ta JokymeHTiB Ta/abo ix HeHagaHHA KnieHTom
NPOTSAroM AECATU KaneHaapHUX OHIB 3 MOMEHTY HarnpaBlieHHs BiAMOBIAHONO MOBIZOMIIEHHS/BUMOTU
BaHkoM, abo B TepMiH, BU3Ha4YeHui baHkom y BignoBigHOMY MOBIAOMIEHHI/BUMO3i;
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— BigmoBa KrnieHTom um [oBipeHot 0coboro wopo po3kputTs baHkoM GaHKIiBCbKOi TaeMHuui abo
00po6KKN NepcoHanbHMX AaHNX Ta iHWOT KOHMIAEHUINHOT iHopMauii Ha yMOBax Yrogu, BigKMKaHHS
KnieHTom um [JoBipeHoto 0co60t0 Yroam MOBHICTHO abo B YACTUWHI, iHLLE NOPYLIEHHS YMOB Yroau;

— Yy BMNagKy HasiBHOCTI npocTpoyveHoi 3aboprosaHocTi 3a Kpeautom Ta npoueHTammn no Kpeguty,
KOMICiSIMU, HEeCaHKLIiIOHOBaHUM oBepapadToM, NOHAAMIMITHOK 3ab60proBaHiIcTIo;

— B iHWWX BUNagkax, nependadeHmx [JoroBopomM Ta 3aKOHO4ABCTBOM YKpaiHu.

1.4.1.11. 3ynuHnTn NpoBeaeHHsA diHaHCOBOI onepaLii, AKWo i yd4acHMKOM abo BUro40OAEPKYBaYEM 3a HEKO
€ 0co0a, Ky BKIOYEHO A0 nepeniky ocid, NoB‘A3aHuX i3 34iIMCHEHHAM TEPOPUCTUYHOI AisinbHOCTI abo Woao
SAKMX 3aCTOCOBaHO caHKuii. CTpoKk Ha kM Moxe OyTM 3ynMHEHO NpPOBeAeHHs hiHaHCOBOI onepaldii,
BCTaAHOBIHETHLCS HOPMATUBHO-NPABOBUMU Ta 3aKOHOA4ABYMMM akTamu y cdepi NBK/PT.

1.4.1.12. BigmoBMTK B noganblioMy oOcnyroByBaHHi KnieHTy Ta 3akpuTu BCi paxyHku, BigkpuTi KnieHty y
BaHky, B 0OHOCTOPOHHLOMY MopsAKy, Y BUnagky, sikwo Knient ([oBipeHa ocoba knieHTa/BUrogooaepyBay)
notpannse go lNepeniky ocib, Ha Aki HaknageHo diHaHCcOoBI caHKuji [JepxxaBHum KasHadvercteom CLUA Ta/abo
€sponeincbkum Coto3om Ta/abo Pagoro HauioHaneHoT 6e3nekn Ta 06opoHu YkpaiHu, abo y pasi NpUCBOEHHS
BaHkoM KnieHTy HenpuWHATHO BMCOKOro PiBHA pu3nKy abo B iHWMX Bunagkax, nepegbavyeHmx YMHHUM
3aKOHOAABCTBOM YKpaiHu 3 nuTaHb 3anobiraHHA Ta npoTuail neranisadii (BigMMBaHHIO) AOXO0AIB, OAepXaHMX
3MOYUHHMM LUASIXOM, (iHAHCYBaHHIO TepopuaMy Ta (iHAHCYBaHHIO PO3MOBCIOAXEHHS 306poi MacoBoro
3HUWEHHA. B Takomy pasi HasBHi Ha paxyHkax KOWTW (B T.4. HapaxOBaHi Ta HecnnayeHi NpoLeHTu)
nepepaxoBYTbLCA Ha paxyHOK ANda 0bniky KOLUTIB KNIEHTIB 3@ HeAil0YMMM paxyHKaMMU.

1.4.1.13. BigmoBuTtucs Big npoBefeHHs onepadii KnieHta, y TomMy uyucni noBepHyTu KnieHTy nnaTtikHy
IHCTPYKLUItO (Ta rpoLloBi KOWTKN Ha paxyHoK KnieHTa, sKwo ix Oyno cnucaHo 3a nnaTikHOK onepauieto), abo
3YNUHUTN NPOBEAEHHSA TaKoi onepauii Ha CTPOK, BU3HA4YEHU 3aKOHOAABCTBOM YKpaiHW, Y pasi iHilitoBaHHS
KnieHToM nnaTikHOI onepauji, y4acHMkom sikoi € ocoba, npuyetHa go lNepeniky ocib, Ha SAki HaknageHo
iHaHcoBi caHkuii HdepxaBHum KasHadenctBom CLUA Ta/abo €sponencbknm Coto3om Ta/abo Pagoto
HauioHanbHoi 6e3nekun Ta 060poHn YkpaiHn, abo y pasi npucBoeHHS baHkom KrieHTy HEMPUIMHATHO BUCOKOTO
piBHSA pM3uKy abo B iHLLIMX BUNagkax, nepegbavyeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHu 3 NuTaHb 3anobiraHHs
Ta npoTuaii neranisauii (BigMUBaHHIO) AOXOAIB, OAEPXKaHWUX 3MOYNHHUM LUNSXOM, (piHaHCYBaHHIO TepOpU3my
Ta piHaHCYBaHHIO PO3MOBCHOIXKEHHS 36POT MAacOBOIr0 3HULLEHHS.

1.4.1.14. BigknacTu BUKOHaHHSA NMaTiKHOI iHCTPYKUii KnieHTa Ha HacTynHum poGounii OeHb, SIKWO Takuin
AOKYMEHT Haginwos Ao baHky micnsa 3akiH4eHHs onepauiHOro Yacy, a TakoX B iHWWX Bunagkax, 3rigHo 3
ymoBamu [loroBopy, y TOMY YMCHi 3a BigCyTHOCTI y BaHKy TEXHIYHOT MOXMMBOCTI BUKOHATW NAaTikHY onepadito
B A€Hb NOro HaAXOMKEHHS NNaTKHOI IHCTPYKLUIT.

1.4.1.15. [na BCTaHOBMNEHHS MPaBOMIPHOCTI NMaTKHOI onepauii y pasi OonpoTeCTyBaHHS HEHaNexHoi
nnaTiXkHOT onepalii nnaTHUKOM Ta/abo Ha BUMOry HagaBada nnaThkKHUX NOCNyr NraTHMKa 3abroKyBaTU KOLITH
B CYMi HEHaNEeXHOI NNaTiKHOI onepauii Ha paxyHKy KnieHTa, Lo € HEHaneXXHUM OTPUMYBaYeM 3a MaTiKHO
onepadieto, Ha cTpok go 30 kaneHgapHUX OHiB.

1.4.1.16. baHk Mae npaBo:

- 3akpuTtn PaxyHok KnieHTa y pasi BigCyTHOCTi pyXy KOLUTIB 3@ LIM paxyHKOM NPOTArOM OJHOrO POKY;

- 3akpuTun PaxyHok, akuwo y KnieHTa Hemae Ginblie gitounx MK, emiToBaHMX 0O LUbOro paxyHkKy;

- BigmoBuTuca Big [Jorosopy Ta 3akputn PaxyHok KnieHTa, dkwo onepauii 3a PaxyHKoM He 3AiACHIoTbCA
NPOTAroM TPbOX POKIB NIAPSA | Ha PaxyHKy HeMae 3arnuLiKy KOLTiB;

- NPUNVHUTK Noganblue HadaHHSa KpeguTy B Mexax fii yknageHoro KpegutHoro gorosopy, 3abnokysatu MK
Ta BuMaraTu Big KnieHTa (He3anexHo Big HacTaHHA JaTu OCTaTOYHOro nosepHeHHs Kpeauty) OOCTPOKOBOTO
norawieHHsi B NOBHOMY 00cA3i 3aboproBaHocTi 3a KpeanTHUm JOroBopoM, y BMnagkax, BU3HAYEHUX LIMMU
MpaBunamu;

- BiOMOBWUTUCA BiJ BCTaHOBMEHHSA (MiATPUMAaHHSA) AinoBuX BigHOCUMH 3 KnieHTOM (y TOMY 4MUCAi LUASXOM
po3ipBaHHA AiNoBMX BiHOCKMH) abo nNpoBedeHHsA diHaHCOBOI onepaldii, y BignoBigHocTi Ao ctatTti 15 3akoHy
Ykpainu «[l1po 3anobiraHHsa Ta npoTuAito neranisadii (BigMnBaHHIO) AOXOAIB, OAEPKaHNX 3MTOYMHHMM LUSISIXOM,
(hiHaHCYyBaHHIO Tepopn3my Ta (PiHaHCYBaHHIO PO3MNOBCIOAKEHHS 36pOi MacoBOro 3HULLEHHSY.

1.4.1.17. Bumaratu Big KnieHTa BigwkogyBaHHA NpsiMux 36UTKIB, NiATBEPMKEHMX JOKYMEHTANbHO, 3aBOaHuX
BaHky y 3B’A3ky 3 nopyleHHaM KnieHtom ymoB [JoroBopy, B TOMY 4ucChi, ane He BUKMOYHO KpeguTHoro
OOroBopy.

1.4.1.18. Hapasatu BigomocTi ctocoBHO KnieHTa, [loroBopy, Yroam, Wo MiCTsATb GaHKIBCbKY TaEMHULIO, 00
OpraHiB fep)XaBHOi BMagu, YW iHWKX OCiO, AKWO Le BCTAHOBMEHO 3aKOHOAABCTBOM Ta/abo y Bunagkax,
NnoB si3aHMX i3 3axuctoM npaB baHKy 3a yknageHuMy npaBodMHamu (goroBopamu), abo HeoOXxigHWX ans
peanisauii NoBHOBakeHb BbaHKy 3a 3aKOHOM, a TakoX KOHTpareHTam (napTHepam) BaHka, siki Oynu Tta/abo
OyayTb 3anyyeHi OCTaHHIM Ha JOroBipHI OCHOBI, MPSAMUM Ta HenpsAMUM akuioHepam BaHky, ix no’ssaHuM
ocobam, puMaMYHMM Ta iHWKUM npodecinHuM pagHukam banky, ayautopam BaHky, 3a 3anutamu OaHkiB-
KOpEeCMNOHAEHTIB.

1.4.1.19. PeanizoByBaTw iHWIi npaBa baHky, nepenbadveHi [lorosopom Ta/abo 3akOHO4ABCTBOM.

1.4.1.20. baHk mae npasBo ButpebyBatv B KnieHTa iHpopmauilo Ta [OKYMEHTM BignoBigHO OO BMMOr
3akoHodaBcTBa YKpaiHu, ymoB [JoroBopy, BHYTPILWHIX 4OKYMEHTIB baHKy 3 nuTaHb ®iHaHCOBOro MOHITOPUHIY,
y Tomy uncni sumor FATCA.
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1.4.1.21. baHk mae npaBo Ha 06pobky nepcoHanbHUX AaHux KnieHTa Ta noro aoBipeHux ocib (3a HasBHOCTI),
aki 6ynu Ta/abo 6yayTb HagaHi baHky, y ToMy uucni TpeTiMm ocobamu, 3 METOK OpraHisauii Ta HagaHHSA
KnieHTy GaHKIBCbKUX NOCIYT Ta onepadin, Wwo nepeadayeHi uumu MNpasunamu Ta [JloroBopomM, Yrogoto.
Knient pgobpoBinbHO Hagae BbaHKy cBOw 0e3BigknvMyHy 3rogy Ha 0OpobKy NepCcoHanbHUX OAaHUX
KnieHTa Ta oro goBipeHux ocib (3a HasiBHOCTI), BigNoBigHO A0 MeTu 06pobKM, WO BKasaHa B LiIbOMY MYHKTI,
Ta/ abo iHWOI MeTu, WO BU3HA4YaeTbcs BaHkoOM caMOCTIHO, B TOMY 4MChi 3 METOK MPOMOHYyBaHHA 3a
AOMOMOrOK  3arafibHOMPUMHATUX 3acobiB  3B’A3Ky (B T.4. LWASXOM JIMCTYBaHHSA, po3curnaHHs SMS-
NoBigOMIEHb, TeNe(MOHHNM 3B’SI3KOM, €NIEKTPOHHOI MOLUTOW) OyaAb-AKkux GaHKIBCbKUX NMPOAYKTIB Ta Nocmnyr
Ta/abo BCTAHOBNEHHS OiNoBuX BiQHOCUH Mix KnieHTom Ta baHkoM Ha nigcTaBsi LMBINbHO-NPaBOBUX AOrOBOPIB,
npeameT AkMX € BiAMiHHUM Big npeameTy umx Mpasun Ta [JoroBopy, Ta po3kputTs iHpopmalii woao KnieHta
Ta Noro JoBipeHnx ocib (3a HasBHOCTI), SKa 3rigHO i3 3aKOHOAABCTBOM YKpaiHW MICTUTb HaHKIBCbKY TAEMHULLO.
3ropa KnieHTa Ha 06pobky nepcoHanbHUX gaHux KnieHta Ta noro gosipeHmx ocib (3a HasiBHOCTI), Lo
HagaHa OCTaHHIM 3rigHO 3 yMOBaMu LbOrO MYHKTY He BUMAarae 34iMCHEeHHS MNOBIAOMIEHb MpPO nepegady
nepcoHanbHuMx AaHux KnieHta TpeTim ocobam 3rigHo 3 Hopmamu cT.21 BakoHy YkpaiHu «[1po 3axuct
nepcoHanbHUx AaHux». llignucaHHam uboro [orosopy KnieHT niaTBepaxye, Wo MOMYy NOBIAOMIEHI MOro
npaBa, Bu3Ha4deHi 3akoHOM YkpaiHn «[1po 3axMCT MEepcoHanbHMX [AaHux», a TakoX MeTy 00pobku
nepcoHanbHux gaHux Knienta, B Tomy uncni 36opy nepcoHanbHux gaHmx KnieHra.
1.4.1.22. MNoBepHyTn 6e3 BUKOHaAHHA 3asiBK Ha Kyniento/npoaax/obmiH iHO3eMHOI BantoTy y pasi BigCyTHOCTI B
3asiBi 060B’AI3KOBUX PEKBI3NTIB, HEOOCTATHOCTI KOLWUTIB Ha paxyHkax KnieHTa ans 3giicHeHHst onepadii 1a
cnnaTtu KoMiciHoi BuHaropoam baHky, a Takox, y pasi aKWwo Kypc onepadii, Bu3HavyeHun KnieHtom y 3asBi He
BigNoOBigae Kypcy BCTaHOBNEHOMY BbaHKOM Ha fAeHb NpoBeAeHHs onepalil, B iHWMX BUNagkax, BUSHAYEHUX
ymoBamu [MpaBun Ta [JoroBopy Ta HOPMaTUBHO-MPABOBUX aKTIB, i3 3a3HAYEHHAM MPUYMHN NOBEPHEHHS Ha
3BOPOTHIW CTOPOHI naneposoi hopmu 3asasu, abo sacobamm COBO (y pasi HASBHOCTi Takol MOXIMBOCTI), AKLLO
Taka 3asiBa HagaHa B €NeKTPOHHIN hopmi.
1.4.1.23. baHk B pasi HasBHOCTI y KnieHTa 30008B's3aHb 3a JOroBOopaMu B iHO3EMHI BantoTi Mae npaso
CaMOCTIHO 34JCHIOBATU 3a KOLUTY KMieHTa KyniBnt Ha BnacHui Bubip iHWOI iHO3eMHOi BantoTu (ogHiei abo
[OEKINbKOX), Sika Hagari BUKOpUCToBYBaTMeTbCS BbaHkoM anst o6miHy Ha noTpibHy KnieHTy iHO3eMHy BanoTy
Ha MiKHapo4HOMY BanOTHOMY PUHKY 3rigHO HagaHoi 3asBu KnieHTa Ha KyniBnto iHO3eMHOT BamntoTy.
1.4.1.24. baHk B pasi npogaxy KnieHTom iHO3eMHOI BantoTM Mae NpaBO CaMOCTINHO, 34IACHATM OOMIH Uiel
BanTN Ha MDKHAapPOAHOMY BanOTHOMY PUHKY Ha iHLWY iHO3eMHy BamntoTy (ogHy abo gekinbka) 3 nogansinm
npogaxem oTpMMaHOI iHO3EMHOT BantoTK 3rigHo 3assu KnieHTa Ha npoga iHO3eMHOI BarntoTu.
1.4.1.25. 3pincHioBaTi onepadii 3 npoaaxy iHo3eMHoi BantoTn 6e3 oTpumaHH4 Big KnieHta 3asswu y Bunagkax,
nepeabavyeHnx HOpMaTUBHO-NPaBOBMMM akTamu HauioHaneHOro 6aHky YkpaiHu.
1.4.1.26. 3piicHiOBaTU NPUMYCOBE CMUCAHHSA (CTAMHEHHS) kowTiB 3 PaxyHkiB KnieHTa y Bunagkax i nopsgky,
nepenbavyeHnx YNHHUM 3aKOHOA4ABCTBOM YKpaiHu.
1.4.1.27. 3aicHIOBATM CNMCAHHS KOLWTIB Ta BuAayy roTiBKOBMX KOLUTIB MMLIE B MeXax HasBHUX Ha PaxyHky
KnieHTa kowTiB Ta 3a paxyHOK KpeAUTHUX KOLUTIB B Mexax BCcTaHoBneHoro baHkom KpeguTtHoro nimity.
1.4.1.28. BukopuctoByBaTu rpowoBi kowTn Ha PaxyHkax KnieHTa, rapaHTytlouM npaBo KnieHTa
0e3nepeLLKoaHO PO3NopsiaAXaTUC LMK KoLLTaMu.
1.4.1.29. Yknagatv Ta nignucysatu, [loroBopu npo HagaHHs GaHKiBCbKOro NMpoaykTy, HagaBaTu KnieHTam
OOBIOKW, BUNUCKK Ta iHLWLI JOKYMEHTU B eMeKTPOHHOMY BUrNAAI, B TOMY YACTIi NiANUCaHI LWASXOM akLenTyBaHHSA
OHNawvH-3anBok KnieHTta, BukopucTaHHs KeanigikoBaHoro EIN nmignvcy abo iHWoro aHanory BnacHopy4YHOro
nignucy ynoBHoBaXeHoro npepacrtaBHuka baHky. Taki ENekTpoHHi JOKYMEHTU matoTb cTaTyc opuriHany Ta
MalTb KOPUANYHY CUny.
1.4.1.30. 3gincHoBaTM O0roBipHE CMMCaHHA KOWTiB 3 Oyab-Akoro paxyHky KnieHta Bigkputoro y baHky 3
MeTo noraweHHsa 3aboprosaHocTi KnieHta 3a uum [JoroBopom, y Tomy uucni KpegutHum OOroBopom y
nopsiaKy, BU3Ha4YeHomy ummu MNpasunamu.
1.4.1.31. OtpumyBaTu, 3bepiratv, BUKOPMCTOBYBATM Ta MOLLUMPIOBATK iHOpPMAaLi0 WoJo KpeanTHOI icTopil
KnieHTta.
1.4.1.32. MNoBepHyTH 6€3 BUKOHAHHSA 3asiBM Ha Kyniento/npoaax/obmMiH iHO3eMHOT BantoTh y pasi BigCyTHOCTI B
3anBi 060B’A3KOBUX PEKBI3UTIB, BU3Ha4YeHUX [loroBopom/3asBoto, HEAOCTATHOCTI KOLTIB Ha paxyHkax KnieHTa
ONnga 30iNCHeHHs onepauii Ta cnnaTu KoMicinHol BuHaropoau baHky, a Takox, y pasi sKWo Kypc onepadii,
BM3HayeHu KnieHTom y 3asBi He BignoBigae Kypcy BCcTaHOBNeHOMY baHKOM Ha AeHb NpoBeAeHHs onepauii,
B iHLUIMX BMNagkax, BU3Ha4YeHnx ymosamu [loroBopy Ta HOpMaTUBHO-NPaBOBUX aKTiB, i3 3a3HaYEHHAM NPUYUHA
NMOBEPHEHHSI Ha 3BOPOTHIl CTOPOHI NanepoBoi hopmn 3asiBu.
1.4.2. BaHK 3060B’A3y€TbCSA:
1.4.2.1. 3apaxyBaTy rpoLUOBi KOWITK 3a MNaTikKHOK ornepauieto, Wo Haginwnm Ha PaxyHok KnieHTa, B OeHb
HaOXOMKEHHs (MPOTAroM onepauiiHoro AHA) Ao baHky BignoBigHOT nnaTiXkHOI IHCTPYKUIl. AKWOo nnaTtikHa
IHCTPYKUis Hagiiwna go baHky B nicnsonepauinHnin Yac, To 3apaxyBaHHA KOWTiB Ha PaxyHok KriieHTa moxe
3[iNCHIOBATMCS HACTYMHOro onepauifHoro AHs. Npy UbOMYy KOWTM, WO Hagidwnu y BMXigHiI (CBATKOBI,
Hepobou4i) AHi, 3apaxoBylTbCs Ha PaxyHOK B neplui onepauinHMin feHb Nicns BUXigHMX (CBATKOBMX,
Hepobo4mMx) OHIB.
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1.4.2.2. BukoHyBaTu nnaTixHi iHCTpyKLUii KnieHTa Ha nepekas Ta/abo Bugady rpolloBux KowTiB 3 PaxyHkiB, a
TakoX MpOoBOAUTW iHLWI onepauil y nopsaKy, BU3HAYEHOMY YMHHUM 3aKOHOL4ABCTBOM YKpaiHM Ta ymMOBaMu
Mpaswun.

BaHk 3000B’siI3yeTbCsl BMKOHYBATWM MNaTKHI iHCTPYKUii KnieHTa Ha BWMKOHAHHA OUCTAHUIAHMX NNaTKHUX
onepauin B CABO nignucaHi enekTpoHHMM MignMcomMm, SIKLWO BOHM BignNoBiganTb yMoBam gaHoro [Joroesopy.
1.4.2.3. MNoeigoMnsTu KnieHTa npo BHeCceHHS 3MiH o NpaBun, B TOMy umchi 4o YmoB Ta/abo Tapudis, a Takox
pPO3MipiB MPOLEHTHUX CTaBOK, LLIO HapaxoBYKTbCS Ha 3anuLLKM KOWTIB Ha PaxyHkax Ta/abo Ha Bknagu Ha
BMMOTY, B NOPSIAKY, BU3HAYEHOMY UMy MNpaBunamu.

1.4.2.4. HapaBatu koHcynbTauii KnieHTy 3 nutaHb 3acTtocyBaHHSA GaHKIBCbKOro 3akOHOOABCTBA Ta NOPSOKY
3[iNCHEHHST PO3paxyHKiB.

1.4.2.5. BukoHyBaTu iHWi po3nopsmkeHHsa KnieHTa 3rigHo 3 [loroBopom.

1.4.2.6. 3abes3neyvyBaTtu 36epiraHHs Ta 3axuCT iHpopmaLii Wwoao AisnbHOCTI Ta hiHaHcoBOro craHy KnieHTa,
wo ctana sigomoto baHky y npoueci o6cnyrosyBaHHA KrnieHTa Ta B3aeMOBIAHOCKH 3 HUM, Ta sika CTAHOBUTb
©aHKiBCbKY TAEMHULIIO 3@ BUKIMIOYEHHAM BUNAAKIB, KON PO3rofoLleHHs Takoi iHdhopmaLii € 0608 A3k0BUM A11S
BaHky y BignoOBIOHOCTI 3 YMHHMM 3aKOHOAABCTBOM YKpaiHW. baHk mae npaBo nepegaBaTu TpeTiM ocobam
BULLEBKA3aHY iHbopMaLito y BUNaakax, nepegdbadyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

1.4.2.7. HapaBatu /Hagcunatu Ha Bumory KnieHTa iHgpopmauito npo 3anuwku KowTiB Ha PaxyHky/ PaxyHkax
KnieHta ctaHom Ha 01 ciyHa gnga iX NiaTBEpOKEHHS..

1.4.2.8. HapasaTu KnieHTy iHdbopMaUito 3a CNOXMBYMM KpeauTOM NPOTAroM CTPOKY Aii KpeamtHoro gorosopy
y nopsaaky, BU3HayeHomy ummu Npasmunamu.

1.4.2.9. Hapasatu KnieHTy ans o3HanomMneHHs [JoBigky Npo cMcTemMy rapaHTyBaHHSA BKnagie pisanyHmx ocid
He pigwe HpK pa3 Ha kaneHZapHui pik, B TOMy 4ucni nicna yknageHHs [orosopy, B naneposii abo
€NeKTPOHHIN dopmi Ha po3cyn baHky. CTOpOHM morogmnu HacTynHWUA cnocid wopiyHoro HagaHHa KrieHty
Josigku: He nisniwe 31 rpygHs kaneHaapHOro poky, B Skomy yknageHo Jorosip Ta He misHiwe 31 rpyaHs
KOXXHOrO HaCTYMHOro KaneHgapHoro poky nicns yknageHHs Jorosopy, baHk poamiwye [losiaky Ha OdiuiiHomy
canTi baHky (https://ap-bank.com/) Ta y npumiweHHsax BaHky Ha iHpopmauiiHux cteHgax, 3 akow KnieHTt
3000B’s13aHMIA 03HANOMUTUCS He Ni3Hiwe 15 ciYHa KOXXHOro KaneHaapHoro poky. Yknagatoum Jorosip, KnieHT
NMOroAXKyeTbCsl, WO MOro o3HamomIeHHs i3 [JoBigkot y 3a3Ha4yeHun crnocid € ¢pakToM BMKOHAHHS BUMOTU
3aKkoHof4aBCTBa YKpaiHM WOA0 HanexHoro HagaHHa KnieHty [osigkn. Take noBiAOMMAEHHSA MoOXe
3[ificHIOBATMCS, B TOMY 4uCri, 3acobamMm eneKkTpoHHUX iHdopMaLiiHKX, iHOpMaLiRHO-KOMYHIKaLiINnHNX
cuctem (e-mail, SMS, COBO Towwio) B eneKTpoHHi hopMi.

1.4.2.10. Y Bunagkax, nepenbadeHux 3akOHOO4ABCTBOM, npoTarom Aii [Jorosopy, baHk BUKOHYE dyHKLUiT
NnoaaTKOBOro areHTa Ta 3000B’A3aHW HapaxoByBaTW, YyTpUMyBaTK Ta CnradyBaT CymMmy nogatkie Ta 36opis
A0 BrompkeTy 3a paxyHoOK nnatHuka nogatky (KnieHTa).

1.4.2.11. BigMOBUTUCS BiA BCTAHOBMEHHS (NiGTPUMaHHSA) AiNOBMX BiAHOCKH 3 KNiEHTOM (y TOMY YnCHi LLNAXOM
posipBaHHS AiNoBux BigHOCUH) abo NpoBeAeHHS iHaHCOBOI onepaldii, NpoBeAeHHS nepekasy, y BianoBigHOCTI
po ctaTTi 15 3akoHy YkpaiHu «[po 3anobiraHHs Ta NpoTuaito neranisauii (BigMmnBaHHI0) 4OX0AIB, OAepXKaHMX
3MIOYMHHMM  LUNSAXOM, (piHaHCyBaHHIO TepopuaMy Ta (OiHAHCYBaHHIO PO3MOBCIOMKEHHS 30poi MacoBoro
3HULLEHHSA Y.

1.4.2.12. Hapgatu Ha 3anuT KnieHTa nepeq iHiuitoBaHHAM NnaTipkHOT onepadii HasiBHY iHopMaLLito npo:

1) MakcMManbHUi? Yac BUKOHaHHA NNaTiXHOT onepaLii;

2) KOMICIiliHi BUHaropoam Ta iHwWi 36opw, ki KrieHT mae cnnatuth y Npoueci BUKOHAHHSA MaTikKHOI onepadi,
Ta 3aranbHy CyMy KOLUTIB, HEOOXigHMX ANSA BUKOHAHHSA NNaTiKHOI onepawii;

3) OpIiEHTOBHUIN KypC MepepaxyHKy iHO3eMHOI BamnTh, WO 3aCTOCOBYETbCA AN BUKOHAHHS MNMaTiKHOI
onepawuii;

4) iHWYy HeobxigHy iHdopMaLito Ha po3cyd baHky, sika cToCyeTbCA 3AINCHEHHS NNaTikXHOI onepadii.

1.4.2.13. Micnsa iHibitoBaHHS NnaTKHOT IHCTPYKLUiT BaHk Hagae KnieHTy Taky iHbopmaLito:

1) 4aTy i Yac oTpMMaHHS NNAaTHKHOT IHCTPYKLUIT;

2) paty i Yac NpUUHATTS 40 BUKOHAHHSA NNaTiKHOT iIHCTPYKUT;

3) iHpopmauito Npo BiAMOBY Y NPUNRHATTI NNAaTKHOI IHCTPYKLIT 4O BUKOHaHHSA (Y pasi BiAMOBN).

BaHk 3a3Hauae Taky iHopmauilo Ha NPUMIPHUKY NNATKHOT IHCTPYKLUIil B naneposin dopmi, 3aceigvyeHol
YNOBHOBaXXEHWNM NpauiBHUKOM baHky, sika HagaeTbca KnieHTy nicns iHiyitoBaHHA HUM NnaTikHOI onepalii, abo
wnaxom BigobpaxeHHs B COBO (3a onepadismu iHiuinosaHnmu B COBO).

1.4.2.12. Hapatn iHdbopmauilo Npo KOXHY BMKOHaHY nnaTikHy onepadito 3a PaxyHkom KnieHTa, a Takox

iHbopmauito Nnpo cnnaveHi KnieHtom Komicii, 36opu iHWI nnaTexi, Kypc nepepaxyHKy BamnoT BignoBiAHO A0

BMMOT YMHHOIO 3aKOHOAaBCTBa Ta y MOPSAKY BU3HavyeHomy unmu MNpasunamm.

1.4.2.13. 3abe3neuntn GeanepepBHUA 3axuCT iHOpMaUii LWOA0 BMKOHaAHHS MAATPKHUX onepaudin Ta
nepcoHanidoBaHnx obnikoBux pfaHux KnieHTa Ha Bcix eTanax ii opMyBaHHsl, 0BPOOMEHHS,
nepegaBaHHs Ta 36epiraHHS.

1.4.3. KnieHT mae npaBo:
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1.4.3.1. 3pginicHioBaTN pO3NOpAKEHHS PaxyHkamu 3 BUKOPUCTAHHSAM MMAATDKHUX iHCTPYMEHTIB 3rigHO 3
YMHHUM 3aKOHOAABCTBOM YKpaiHW, HOPMaTUBHO-MPaBOBMMKU akTamu HauioHanbHoro 6aHky YkpaiHu Ta 3
ypaxyBaHHaM uux Mpaswun.

1.4.3.2. [loBipaTn po3nopsimkeHHs PaxyHkamy iHwWum ocobam y nopsagky, nepenbadeHoMy YUHHUM
3aKoHO4aBCTBOM YKpaiHu.

1.4.3.3. OtpmmyBaTt iHgpopmauito 3a PaxyHkamu. 3 npunHaTTam umx MNpasun KnieHT Hagae BaHky nucbMoBui
O03BiN Ha po3KpUTTS iHdopMaLiii, WO MICTUTb BaHKIBCbKY TAEMHULIIO | BMACHUKOM SKOT € KnieHT, 6e3 nogaHHs
00OaTKOBUX 3asiB Ta/um OOKYMeHTIB. B TakoMy Bunagky, iHbopMauis, Wwo cknagae 6aHKiBCbKy TaEMHULO,
pPO3KPUBAETLCS B MexXax, nepeabaveHnx dopmMoro BUMUCKN/eNEKTPOHHOK (dOPMOI0, BCTAHOBIEHO BaHkom.
1.4.3.4. 3Beptatuce Ao baHky 3 npuBoay nuTaHb HagjaHHA Ta obcnyroByBaHHA GaHKIBCbKMX MPOAYKTIB,
nigTpumkmn KnienTis.

1.4.3.5. Bigknukatn nnaTixHy iHCTPYKLit0, 3asBy Ha Kynisnio/npogax/obmiH iHo3emMHOI BanoTh / 3rogy Ha
BMKOHAHHS MNaTiKHOI onepavuii WwnaxomMm HagaHHs 0o baHky po3nopsmkeHHA npo BiAKNWKaHHA y Nopsaaky,
Bu3HayeHomy [lpaBunamu Ta 3a ymoBu BigwkodyBaHHA KnieHTom BuTpaT BaHky, NoB’a3aHux 3 Takum
BigKNMNKaHHAM.

1.4.3.6. Otpumatu y baHky konito (ckaHokonito) MNpaBun, YMoB, Tapudie 3a 6yab-siky AaTy iX YUHHOCTI.

1.4.4. KnieHT 3060B’A3y€eTbCA:

1.4.4.1. Hagatu HanexHum 4YnHoM odoopMIieHi AOKYMEHTH, nepeabadeHi YUHHUM 3aKOHOL4ABCTBOM YKpaiHu
Ta BHYTPIWHIMX gokymMeHTamn BaHky, HeobxigHi Ans BioKpuTTS PaxyHKy Ta 34iMCHEeHHs onepaudin 3a uum
PaxyHkom, HagaHHsa KpeauTy.

1.4.4.2. He BukopuctoByBaTu PaxyHku, LLIO BiOKpMBAKOTLCA B Mexax [oroBopy Anst 34iMCHEHHSA onepauin,
NOB’A3aHMX i3 34INCHEHHAM MiANPUEMHULBKOT Ta He3anexHoi NpodeCinHOI AiSNbHOCTI Ta iHWKNX 3aB0pPOHEHNX
YMHHUM 3aKOHOOABCTBOM YKpaiHu onepawin.

1.4.4.3. Tlig yac 3anoBHeHHs Yroau BKasaTu AOCTOBIPHi MepcoHanbHi AaHi, B TOMy 4uchi B 0BOB‘A3KoBOMY
nopsiaKy HOMEpPU KOHTaKTHUX TenedoHiB 3a iX HasBHOCTI (QoMaluHii, poboyunii, MobinbHWI,) Ta/abo dakcy Ta
agpecy eneKkTpoHHOT NOLTH.

1.4.4.4. CBoeyvacHo onnayvyBaTu nocnyri baHky, 3rigHo 3 Tapudamu baHky, AilouMMmmn Ha eHb HaaHHS Takol
nocnyru/npoBeaeHHs onepauii Ta/abo Ha OeHb HapaxyBaHHS MEepPioOAMYHOI KOMICiT, 30Kpema LUfSIXOM
3abe3neyeHHss HeoOXxigHOI cymu KowTiB Ha PaxyHKy Ans cnnatv komicii baHky nig 4ac iHiuitoBaHHS
BiANOBIOHUX MNaTKHMX onepauin abo Ha gaTy BUHWKHEHHS 3000B’si3aHb 3i cnnaTu Komicii BignoBigHO Ao
Tapudis baHky.

1.4.4.5. l[HdpopmyBaTn BaHk Npo 3MiHy NepPCoHaNbHUX AaHKX, WO Oynu HagaHi ona NpoBeaeHHs igeHTudikauii,
Bepudikauii Ta HanexHoi nepesipku KnieHta BbaHkoM, 3okpema AdaHi AOKYMEHTy, Lo nocBigdye ocoby,
peecTpauinHoro HomMepa OOMIKOBOI KapTKM nNnaTHMKa nogaTtkiB, agpecu Micus npoXuBaHHs (agpecu
peecTtpauil) Ta/abo micua nepebyBaHHA / Tum4acoBoro nepebyBaHHA (bakTU4YHOI agpecu), HOMepiB
TenedoHiB, eNeKTPOHHOI agpecu NpoTAaroM 5 pobounx OHIB i3 MOMEHTY Takux 3MiH, Ta HagaTu Ao baHky
OOKYMEHTW, Lo NiATBEPKYIOTb TaKi 3MiHU.

1.4.4.6. HapaBatu baHky, 3a 1i0oro nepLumMm 3anuToMm, BCIO 3anuUTyBaHy A0AATKOBY iHOpMaLilo Ta JOKYMEHTU
oo 34iMCHEHHA onepaui 3a PaxyHkaMmn y nopsaKy, BCTaHOBNEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu.
1.4.4.7. Y TpuaeHHWiA CTPOK 3 OHS, KON MOMY CTaro BiAOMO Npo MOMUMKOBO 3apaxoBaHi Ha PaxyHoK KowwTw,
nosigomMuTu npo e baHk.

1.4.4.8. CamOCTiNHO BiAcnigkoByBaTM Ta O3HAMOMMOBATUCL 3i 3MiHAMW Ta [OMNOBHEHHAMU OO0 Tapudis,
MpaBun Ta YmoB, npo ki baHk nosigomnsae y nopsagky, BusHavyeHomy Lmmu Npasvnamu.

1.4.4.9. BukoHyBaTu iHWi 3060B‘A3aHHA 3a [JoroBopom/Yronoto.

1.4.4.10. He posronowysaTn 6aHKIBCbKY/KOHMIAEHUiMHY iHdopMaLilo, Ska cTana MoMy BigoMa B Mpoueci
B32EMOBIAHOCUH 3 BaHKOM, i HE BUKOPUCTOBYBATM Ti Ha CBOK KOPUCTb YN Ha KOPUCTb TPETiX OCib.

1.4.4.11. OTpymaTt BUNUCKY Ta NEPEBIPUTM 3aNULLOK KOLLTIB HA CBOEMY PaxyHKy cTaHOM Ha 1 (nepLue) CidHs
KOXXHOTO POKY. Y BUMNagKy BUSIBIEHHs po3bixxHocTen KnieHT go 1 (mepLuoro) niotoro nosigomnse npo ue baHk.
MpyM HeHaaXoMmKeHHI Takoro noBIJOMMEHHS 3anuoK KOWTIB Ha PaxyHKy BBaxaeTbCs NiATBEPOKEHUM
KnieHTom.

1.4.4.12. BpaxoBytoum BMMOrM 3akoHogaBCcTBa YkpaiHuM y cdepi 3anobiraHHa Ta npoTwudii neranisauii
(BigMMBaHHIO) [OXOAiB, OTPUMAHMX 3MTOYUHHMM LLMAXOM, HagaTu BaHKy Ha 1hioro nucbmoBy BMMoOry abo 6e3
Takoi BUMOIM MMCbMOBY iHGOpMaLito B pasi HabyTTa KnieHTom cTtaTycy momiTM4HO 3Ha4yLoi ocobu, ocobu,
Lo Aie Big Noro iMeHi, noro 6numabkoi ocobu, abo NoB s13aHOT 3 HUM 0CO0MW.

1.4.4.13. MNpoTarom gii [loroBopy, nepioanyHo, ane He piglle Hxk OAMH pas Ha piK, He Mi3Hiwe 15 CiYHA KOXKHOro
KaneHgapHOro poky, o3HarommtoBaTucs 3 [JoBigkow Npo CUCTEMY rapaHTyBaHHS BKNagiB goisudHux ocid, sky
Bank HapaBatume KnieHty y nepenbadedi [doroBopom cnocobwu. LUnsxom nignucaHHsa 3assu, KnienTt
nosigomnse baHk WOO0 OTpUMaHHSA Ta O3HanoMMeHHA 3 [JOBiAKOW B eNEeKTPOHHIN dhopMi, Ska nepiognyHo
oTpumyBaTumeTbcs KnieHtom Big BaHky 3a gonomMoroto 3acobiB enekTpoHHKX iHopMaLiiHUX, iHcbopMaLiiHO-
KOMYHiKaLiiHUX cuctem npoTtsrom Aii Jorosopy.

1.4.4.14. JoTpuMyBaTuCsl YMOB yKnafeHux 3 6aHkoM [Jorosopis.
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1.4.4.15. 3abesneunTtn HapgiiHe 36epexeHHs Hocia iHdopmauii 3 KeanicdikoBaHum ElN. 36epiratn Hocin
iHpopmauii 3 KeanigikoBaHum ElN B ymoBax, L0 3abe3neyyoTb NOro 3axuCT Bif HECaHKLIOHOBaHOro AOCTyny
HEeyrnoBHOBaXXEHNX TPETiX 0cCib, a TakoX 3abe3neynmTn JOCTYMHICTb Hocia iHgopmauii 3 KeanigikoBaHum EIN
BUKMOYHO KriieHTOM.

1.4.4.16. KnieHT 3000B'si3aHNn NMMCbMOBO NOBIOOMUTK BaHK, Npo HasiBHICTb OOTsHXKEHHS MaWHOBMX MpaB Ha
rPOLLOBI KOWTW, WO po3MilleHi Ha PaxyHky/PaxyHkax y bBaHKy, MpoTarom M'saTW OHIB MiCns BYMHEHHS
NpaBOYUHY, Ha NIACTaBi AKOro BUHMKAE OOTSXKEHHS ManHOBUX MpaB Ha rpOLUOBI KOLITK, WO 3HaxXOAATbCA Ha
PaxyHky/PaxyHkax, abo npoTsarom cTpoky nepegbayeHoro Takvum npaBoyYnHoM. [oBigoMneHHs Npo HasiBHICTb
OBTAXEHHST MaNHOBMX NpaB Ha rpoLIOBi KOWTK, WO po3miweHi Ha PaxyHky/PaxyHkax y BaHky HagaeTbcs
KnieHTom 3a cbopMoto, BCTaHOBMNEHO BaHkoMm.

KnieHT nosigomnsie BaHk y CTpoK Ta y Nnopsaky, BUSHaYEeHOMY Y LbOMY NyHKTi 1.4.4.16, y pa3i BHECEHHS 3MiH
00 NpaBOYUHY, Ha MNiACTaBi AKOro BUHMKAE OOTSHXKEHHA MaVHOBUX MpaB Ha rpoLLOBi KOLITHU, L0 3HAXOASATLCA
Ha PaxyHky/PaxyHkax, LWo npu3BoauTb A0 3MiHM iHpopMaLlii y NOBiAOMMNEHHI, paHiwe HanpaBneHoMy baHky,
a TakoX y pasi 3amiHn 06TsaXKyBaya 3a TakuM NPaBOYUHOM.

1.4.5 IHWi npaBa Ta 060B’A3kKM KrieHTa Ta baHKy MOXyTb OyTn BCTaHOBMNEHI YMOBaMu OaHKIBCbKUX MPOAYKTIB
BUKNageHumun y posginax ll- VI MybnivyHoi nponoauuii.

Pozgin 1.5. BignoBiganbHicTb CTOPiH Ta YMOBM 3BiNbHEHHA BiA BiAnoBiganbHOCTI

1.5.1. CTOpOHM HecyTb BiANOBIAANbHICTb 3@ HEHANEXHe BUKOHAHHSI CBOTX 000B‘A3KIB y BiANoBIiAHOCTI 4O BUMOT
YMHHOTO 3aKoHoAaBCTBa YKpaiHW, ymoB [JOroBopy Ta yknageHux B MOro mexax [JoroBopiB nMpo HagaHHs
BaHKIBCbKOro MPoayKTy.

1.5.2. 3a nopyweHHs CTopoHamMy BUMOT YMHHOIO 3aKOHOAABCTBa Ta Lboro [orosopy woao 3abesneyveHHst
36epiraHHA Ta 3axucTy iHdopmalii, Wo CTaHOBUTb BaHKIBCLKY/KOHMIAEHLUNHY iHpopMaL,ilo, BUHHa CTOpOHa
Hece BignoBiganbHICTb 3rigHO YMHHOMO 3aKoHOo4aBCcTBa YKpaiHu.

1.5.3. CTOpOHU 3BIMbHAITLCA Bi4 BiAMNOBIAANBHOCTI 3@ HEBMKOHAHHA abo HeHanexHe BMKOHaHHS YMOB
Horosopy, B TOMy uyunchi [NpaBun y BUNnagKy HacTtaHHA Ta Aji o0cTaBuH HenepebopHOT CuiK, Lo 3HAaXOASATLCS
nosa mexamm KoHTponto CTopiH, Ta siki CTOpoHU He Mornu nepeadaunt abo 3anobirTu, SKWo Taki 06CcTaBUHM
HenepebopHOI cunu Npu3Beny 40 HEMOXIMBOCTI BUKOHaHHA CTopoHamu CBOiX 000B's3kiB ((POpC-MaXKOpHi
o6cTaBuHK). PoOpCc-MaKOpPHUMK OOCTaBMHAMKU BBaXalTb: CTUXINHE NMXO, eKCTpeMarbHi MpUPOAHi YMOBM,
MoXexi, MOBEHi, BINCbKOBI Aii, 3aKONoT, 3MiHU 3aKOHOA4ABCTBa YKpaiHu Ta iHWi 06CTaBUHM HAO3BUYANHOTO
XapakTepy, siKi BAHMKIW MiCNsa yKnageHHs Lboro [JoroBopy, WO CTBOPKOTbL HEMOXIMMBICTE BUKOHAHHS YMOB
Horosopy, B ToMy yncni Mpaswun.

CtopoHa wuboro [loroBopy, fka nopywuna 3000B'A3aHHA 3a UMM  [LOrOBOPOM, 3BINIbHAETLCA Bif
Bi4MNOBIAaNbLHOCTI 3a NOpyLUEeHHS 3060B'A3aHHSA, SAKWO BOHA AOBeAE, WO Le NOopyLUeHHs CTanocs BHACMigoK
Bunagky abo gopc-makopHUx obcTtaBuH (0OGCTaBUHM HenepebOopHOI cunu), WO 3acsigyyrTbCca Toproso-
NPOMMCMOBOK MNanartol YKpaiHM Ta YNOBHOBAXEHUMW HEK pPerioHanbHUMW TOProBO-NPOMMUCIIOBUMMU
nanatamu.

1.5.4. BaHk TakoX 3BiNbHAETLCA BiA BiANOBIAANbHOCTI 38 HEBUKOHAHHSA (HEHaNeXHe BUKOHaHHS) 3060B'A3aHb
3a umMm [loroBopom y TOMYy BUMagKy, SKLWO Y BiAMOBIAHOCTI 4O YMHHOIO 3aKOHOAAaBCTBa YkpaiHu 6yae
npoBeAeHe NMPUMYCOBE CMUCaHHS (CTArHEHHS) KOWTiB 3 PaxyHky KnieHTa abo HaknageHuin apeLuT Ha rpoLLoBi
KOLWTU Ha PaxyHky B mopsaKy, BCTAaHOBEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHW.

1.5.5. baHk He Hece BiANOBIAaNbHOCTI y BUNAAKYy:

- HeoTpMMaHHsA abo HecBoe4YacHOro oTpumaHHs KrieHTOM NMCbMOBOI KOpeCnoHAEHLT, HanpaBneHoi Ha MOoro
agpecy, Wo Bka3saHa y [lorosopi, akwo KnieHT He nosigomue BaHk npo 3miHy agpecun micus npoxueaHHA Ta /
abo micua nepebyBaHHs (Tm4acoBoro nepebyBaHHA) B NOpPsSAKY, Bu3HayeHomy [loroBopom Ta/abo Bigmoswu
HagaTtu KnieHTy nocnyry Ta/abo npoBecTu onepauito, SKLWO BOoHU He nepeabayeHi Tapudamn Banky abo y
BaHky BiACYTHi TEXHIYHI MOXIMBOCTI Ha X NpOBeAeHHs/HagaHHA Ta/abo y iHWKX BUNagkax, nepeabadveHmx
HoroBopom Ta/abo 3akOHOAaBCTBOM;

- HeoTpuMaHHsa KnieHTom SMS-nosigomneHb / NOWTOBUX BignpasBneHb, HagicnaHnx baHkom BignosigHO Ao
ymoB KpeanTHoro goroBopy; He 03HaOMIIEHHSI KNieHTa 3 iHdopmallieto, ska BinobpaxaeTtscs B COBO, AKwwo
3a3HadeHe Bigbynock 3a ob6CcTaBuH, siki He 3anexaTb Big baHky, y Tomy uvcni y pasi He 3giicHeHHst KrieHTom
peecTpauii B CABO.

1.5.6. BaHk He BignoBigae 3a cutyalii, WO 3HaXO4ATLCA NO3a MOro KOHTPOMEM i NoB's3aHi 3i 300aMu B pobOoTi
30BHILLUHIX CUCTEM onnaTu, po3paxyHkiB, 00pobku i nepegadi gaHnx Ta/abo 3a BUHNKHEHHS iHLLIMX KOHMMIKTHUX
cuTyauin nosa cgeporo MOro KOHTPOSIO.

1.5.7. BaHk He Hece BiANOBIAANbLHOCTI 3a CNUCaHHA KOLUTIB 3 PaxyHKy Ha nigctasi npaBunbHO 0popMieHoro
EnekTpoHHOro AOKyMeHTa, Sk 3acBigyeHnin YmHHummn KeanicgikoBaHum EIM KnienTa.

1.5.8. KnieHT Hece BiAnNoBiAanbHICTb 38 CBOEYACHICTb O3HANOMMEHHS 3i 3MiHAMUW BHYTPILLHBOrO PO3nNopsaaKy
Banky, amiHamu Tapudis baHky Ha po3paxyHKOBO-kacoBe 0OCnyroByBaHHs, 3MiHaMu1 NiaTu 3a KOPUCTYBaHHS
KowTaMu Ha paxyHKy KnieHTa; 3a npaBunbHe 3anoBHEHHS PEKBI3WTIB MNATIKHOIO AOKYMEHTa, Y TOMY Yucni
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HOMepiB paxyHKiB, NpuU3HavYeHHA nnaTtexy Ta 306OB‘ﬂ3y6TbCﬂ noaaBaTun EaHKy niwe HanexHmm YnHom
Od)OpMJ'IeHi OOKYMEHTU 3 BpaxXyBaHHAM BUMOI HOpMaTUBHO-NPaBOBUX akKTiB.

Pozgin 1.6. lpeHTudikauin, Bepudikauis KnieHta Ta 3060B‘s13aHHA 3 iHpopMyBaHHA

1.6.1. baHk mae npaBo BuTpebyBaTtu, a KnieHT 3060B’a3aHun HagaBaTu Ha BuMory baHky iHopmadio Ta
AOKYMEHTW BignoBigHO A0 BMMOT 3aKOHOAABCTBa YKpaiHu, ymoB [JOroBopy, BHYTPILLHIX OKYMEHTIB BaHky 3
nuTaHb PiHaHCOBOro MOHITOPUHTY, y ToMy Yncni Bumor FATCA. 3okpema, 3 MeToto AoTpumarHsi Bumor FATCA
KnieHt ta JdoBipeHi ocobu KnieHTa 3060B‘a3aHi HagaBatM baHky OOKyMeHTU Ta iHpopmaLito BignoBigHo 0
Posginy 1.7 MNpaswun.

1.6.2. KnieHT 3060B’A3aHMI HagaBaTh Ha BUMory baHky iHopmauito Ta OKYMEHTM CTOCOBHO igeHTudikauii
Ta Bepudpikauii ocobu KnieHTta, 3micTy noro AisanbHOCTI Ta diHaHcoBOro craHy, NogaTtkoBoro craTycy, CyTi,
3MICTY Ta nigcTaB 34iMCHEHHS BIANOBIAHMX onepaLiin, a Takox LWoao igeHTudikadii Ta Bepudikadii JJoBipeHnx
ocib KnieHTa, oci6, Ha KopucTb siknx KnieHT Hagas baHky gopyyeHHs Ha cuctematuyHe (ABa Ta binblie pasis)
OOroBipHe cnmncaHHs kowTiB 3 PaxyHky, abo oci0, Big iMeHi abo 3a AopyYeHHSAM 4M B iHTepecax sakux gie KnieHT
npu NnpoBeAeHHi onepadil, Ta iHWYy iHdopMaLito Y1 JOKYMEHTU BigNOBIAHO 4O BUMOr 3aKOHOA4ABCTBA YKpaiHu
Ta BHYTPILWHIX AOKyMeHTIB baHky. Takox, KnieHT/[oBipeHa ocoba KnieHTa 3000B'A3yeTbCs He piglle ogHoro
pa3sy Ha piK, Y1 B iHLUMI CTPOK BiAMOBIAHO A0 BUMOT BbaHKy (B TOMY 4mnchli, ane He BUKITHYHO NPU OOCATHEHHI
25- | 45-piyHoro BiKy), ocobucTto BigBigaTn yctaHoBy baHky, Ae BiH 06CnyroByeTbCsi, 3 METOK YTOYHEHHS
BaHkoM iHpopmauii wono igeHTMdikauii, Bepudikauii Ta HanexHoi nepesipku KnieHTa/ 3AiNCHEHHSA
Bepudikauii KnieHta/[oBipeHoi ocobun KnieHTa.

1.6.3. Y Bunagky BHeCeHHs1 Oyab-SkMX 3MiH OO [AOKYMeHTiB Ta iHdopmadii, wo ©6ynu HapaHi
Knientom/OoBipeHnmn ocobammn KnieHta go baHky, 3okpema npu 3miHi npissuwa, imeHi, no 6aTtbkoBi (3a
HasfBHOCTI), OOKYMEHTY, L0 noceigyye ocoby, agpecn Micusi npoxuBaHHa Ta/ abo micua nepebyBaHHSA
(TvmuyacoBoro nepebyBaHHs), lMogaTkoBOro cratycy, OOBIOKM MPO MPUCBOEHHSA PEECTPALINHOrO Homepa
00niKOBOT KAapTKM NNaTHUKa nodaTkiB, Npy BTpaTi YNHHOCTI Xo4a 6 ogHUM 3 AOKYMEHTIB, nogaHux KnieHtom go
BaHky, a Takox npu Buaadi/ckacyBaHHi KnieHTom goBipeHocTewn, KnieHT NOBUMHEH NpoTArom 5 pobounx aHiB 3
MOMEHTY HacTaHHs 3MiH HagaTu baHKky iHopmauito Npo Taki 3MiHM Ta BIiAMNOBIAHI OOKYMEHTW, WO iX
NiATBEPAXKYIOTb, B HANEXHI GopMi.

1.6.4. KnieHT 3060B’a3aHun 3abesneuntn nogaHHa A0 BaHKy mnaTpKHUX IHCTPYKUIN, a TakoX OTpUMaHHS
Bunucok npo pyx kowTiB 3a PaxyHkamu (gybnikaTtiB), OBIOOK Ta iHWMX OOKYMEHTIB nuwe ocobucto abo
ocobamu, ynoBHOBaXkeHUMU Ha Le KnieHTom Ha nigcTasi 4OBipeHOCTi.

1.6.5. MNpun oTpumaHHi Big KnieHTa gokymeHTiB baHK 34ilcHIOE iX nepeBipKy Ha BigNOBIAHICTb 3aKOHO4ABCTBY
YkpaiHun Ta Bumoram banky. 3a pesynbtatamu nepesipku baHk Mae npaBo BMMaraTv BUNpPaBAeHHS NOMUIOK
Ta/abo 3MiHM hOpMU OOKYMEHTY, HadaHHA 0OOATKOBMX AOKYMEHTIB abo CKOpMCTaTUCS iHWUMK NpaBamMum 3a
Horosopowm.

1.6.6. Y Bunagky HenosigoMmneHHa KnieHTom bBaHKy npo 3MiHY KOHTaKTHMX JdaHux (agpecwu
NPOXMBaHHS/peecTpauii/enekTpoHHOI nowTn/Homepy MOGiNbHOro TenedoHy, 3okpema iHaHCOBOrO HOMepY
TenedoHy), KOpeCnoHAEHL S BBaXKaeTbCsA HanpasneHow baHkom Ta oTpumaHoo KnieHTOM HanexXHUM YMHOM,
AKLWO 11 Oyno HanpaBneHo 3a KOHTaKTHUMK AaHVMMM (MOLLTOBOK/ENEKTPOHHOK aapecor/HOMepPOM MOOBINBHOMo
TenedoHy, 3okpema piHaHcoBMM HOMepoM TenedoHy) KnieHTa, 3a3HavyeHumuy B Yrogi/OnutysansHuky ®M
abo B OCTaHHbOMY MMCbMOBOMY MoBigomneHHi KnieHTa wogo 3miHM agpecu (SKWO iHWWA cnocib
noBigOMMEHHs He nepenbayerHnn [Jorosopom).

Po3ain 1.7. QoTpumaHHa Bumor FATCA

1.7.1. baHK nig 4ac 34iNCHEHHS CBOET AiSANbHOCTI BXMBAE BCiX 3axoaiB Ana gotpumanHa sumor FATCA Ta
3apeectpoBaHui ogaTkoBoto cnykboto CLUA. [Ona BukoHanHs Bumor FATCA vy BigHocuHax CTOpiH 3a
HoroBopom BaHk 3acTocoByBaTUME MONOXEHHS, nepeabadyeHi um Posginom [Mpaswmn.

1.7.2. KnieHT 3acBigyye Ta rapaHTye, Wwo KnieHt, JoBipeHi ocobu KnieHTa He € nogaTkoBUMU pe3vaeHTaMu
CWA (skwo Knientom/OoBipeHoto ocoboto KnieHta He Oyno HagaHo go BaHky iHWwoi iHdopmaLlii pasom i3
3anoBHeEHOW BignoBigHo [o BuMor [MogaTkoBoi cnyxbu CLIA dopmoto W9/6aHkiBCbKO OpMOI0
camocepTudikauii i3 3a3Ha4yeHHsiM nodaTKoBoro Homepy nnatHuka nogatkie CLUA (ITIN) Knienta abo
HoBipeHoi ocobu KnieHTa).

1.7.3. KnieHT Ta 1ioro JoBipeHi ocobu 3060B’a3aHi HagaBaTu Ha BUMory baHky iHdbopMaLlito Ta JOKYMEHTH, Lo
cTocytoTbCA iX [NogaTkoBOro craTycy, y ToMy 4nchi Ha BuMory baHky HagaTu 3anoBHeHiI BignoBigHO 4O BUMOT
MopaTtkoBoi cnyx6u CLA cdopmmn W8 un W9 um BaHkiBCbKy chopmy camocepTtudikauii. KnieHT Ta 1oro
[oBipeHi ocobu 3060B’s3aHi HeranHo iHGopmyBaTn baHk npo 3miHy cBoro NogaTkoBoro cratycy, Ta y pasi
HabyTTa cTaTycy lNogatkoBoro pesngeHta CLUA HeranmHo Hagatm oo banky dopmy W9/6aHKiBCbKy dhopmy
camocepTudikadii i3 3a3HavyeHHAM igeHTudikauinHoro Homepa nnatHuka nogatkis CLUA (ITIN).

1.7.4. Knient Ta JoBipeHa ocoba KnieHTta HagatoTb baHky 3rogy 3aincHioBaTy nepegady nepcoHanbHUX 4aHNX
Knienta T1a [oBipeHux oci6 KnieHTa, po3kpuTTss GaHKIBCbKOI TaEMHMLUi, NMepCOHanbHUX OaHWX Ta iHWOI
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KOHiaeHUiHoI iHbopmauii 3a [JoroBopom 3 mMeTol BMKOHaHHS BaHkom Bumor FATCA, a Takox B iHLWIMX
Bunagkax, nepeabaverHnx FATCA.

Mepemaya paHuMx Ta po3KpuUTTS OaHKIBCbKOI, KOHMIAEHUINHOT iHdopMaLii 34iINCHIOETbCA B MeXax
3aKoHO4aBCTBa YKpaiHM Ta B NOPSAKY, BUSHAYEHOMY 3aKOHOL4aBCTBOM YKpaiHu.

1.7.5. Axwo KnienT abo [JosipeHa ocoba KnieHTa He Haganu HeobxiaHoi iHdopmauii ons npoeeaeHHs FATCA-
ineHTndikauii, abo 6yno BMABNEHO HEQOCTOBIPHICTL abo NOpYyLUEHHS 3acBigyYeHb Ta rapaHTii, HaBegeHUX B
nyHkTi 1.7.2. uboro Po3gainy 1.7 MNpaeun, baHk mae npaBo 3 meToto AoTpuMaHHs FATCA BYMHATW HACTYMHI Al
- 3akpuTn Bci abo okpemi PaxyHku KrnieHTa Ta/abo BigmoBuTMCA Big HagaHHs Mocnyr 3a [oroBopom, Big
nignucaHHa 3aaB, npoBefeHHs onepadin no PaxyHkam KnieHTa 4v npu3ynuHuUTK (TMMYacoBO) onepadii no
HuM, Ta/abo posipsaTtu [orosip.

1.7.6. baHk He Hece BignoeiganbHocTi nepen KnieHTom, [JoBipeHuMu ocobamu KnieHta, 10ro KoHTpareHTamm
3a 6yab-sKi yTPUMaHHS, CaHKUii, 0OMEeXeHHS Ta iHWIi HeraTuBHI Hacnigkun Wwoao PaxyHkiB, rpoOLIOBMX KOLUTIB Ta
onepauin 3a PaxyHkamu, GKWO Taki Hacnigkv no.‘sa3aHi i3 BukoHaHHsaM Bumor FATCA 3 6oky NogaTkoBoi
cnyx6u CLUA, 6aHkiB-KOpeCnoHAEHTIB Ta iHLWMX OCi0, L0 NpuinMaloTb y4acTb B Nepekasax, a Takox 3a 6yab-
AIKi MOB’A3aHi 3 UMM 30UTKW, BUTpaTW, MOparnbHy LWKoAy Ta/abo HeOTpMMaHi AOXOAMW.

Pozgin 1.8. Nopsapgok po3ipBaHHsa [loroBOpy KOMMIEKCHOro 6aHKIiBCbKOro o6¢cnyroByBaHHSA

1.8.1. PosipBaHHs [loroBopy 34iMCHIOETECS Ha NiACTaBi NMCbMOBOI 3asiBU KnieHTa 3a hopmoto, BCTAHOBMEHO
BaHkom, sika 0ohopMMETLCA Ha NanepoBOMY HOCIT abo B eneKTPOHHIN hopmi 3 ypaxyBaHHsAM BuMmor Po3aginy
1.14. Jorosopy, 3a nignucom KnieHta. PosipsaHHa [JoroBopy MpunuHSE Lito BCIX yKNageHWX B KOro Mexax
[oroBopiB Npo HapgaHHa BaHKIBCbKMX MpoAyKTiB. PO3ipBaHHSA KOXHOro okpemoro [JoroBopy npo HagaHHS
BaHKIBCbKOro NPOAYKTY, yknageHoro B mexax [loroBopy, BiabyBaeTbcs Ha nigcTtasi 3assu KnieHTa 3a oopmoto,
BCTaHoBneHow baHkoM, BignoBigHO A0 YMOB 06CnyroByBaHHSA OKpeMOro 6aHKiBCbKOro NpoaykKTy.

1.8.2. PosipBaHHA okpeMoro [JoroBopy nNpo HafgaHHs 6aHKiBCbKOro NPOAYKTY, YKNaaeHoro B Mexax [orosopy,
He BUKIMKae HeobXigHOCTI posipBaHHS Lboro [loroBopy B LinoMy.

1.8.3. MNMopsgok posipsaHHa okpemoro [loroBopy npo HagaHHSA 6aHKIBCbKOro NpoAyKTY, YKNageHoro B pamkax
HoroBopy, B TOMy uucri i no iHiuiatmei baHKy, BW3HA4aeTbcsi YMoBaMu OOCIYroByBaHHS OKPEMOrO
OaHKiBCbKOro NpoayKTy, sIki € YacTuHoto umx Mpaswun.

1.8.4. 3akpuTTa PaxyHkiB Ta noBepHeHHs KnieHTy 3anuLuky KowTiB 3a PaxyHKOM 34iNCHIOETLCS Y NOpSaKy Ta
B CTPOKM, BU3HAYEHi YMHHNM 3aKOHOLABCTBOM Ta [JOroBOpPOM Mpo HafaHHsi GaHKIBCbKOrO MpOaYyKTY.

1.8.5. [locTpokoBe posipBaHHA KpeouTHOro AoroBopy, 30Kpema y pasi He3roam i3 3anpornoHoBaHUMn baHkom
3MmiHamn 0o KpeamtHOro OoroBopy, 3AINCHIOETLCS BUKIMOYHO MiCMNs MOBHOro noraweHHs KnieHtom cymu
KpeouTty, npoueHTiB 3a KopucTyBaHHs Kpegmtom, cnnaty WwrpadHMX CaHKLUIN Ta BUKOHAHHS iHLLMX rPOLLIOBUX
3060B’a3aHb, Wo nepeabadeHi umm KpegutHum gorosopom. [loctpokose posipBaHHSA KpeauTHoro gorosopy
30JiMCHIOETLCS LINSXOM NiANUCaHHA CTOPOHaMW JOrOBOPY NPO PO3ipBaHHS.

BbaHk Mae npaBo BumaraTm [OCTPOKOBOro posipBaHHA KpeguTHoro porosopy Yy Bunagkax,
nepenbavyeHnx 3akoHOA4aBCTBOM YKpaiHu, ymoBamu [MpaBun. OgHak, BaHk He no3baBneHwit MOXMMBOCTI
BMMaraTu JOCTPOKOBOro noraweHHsa Kpeauty Big KnieHTta y Bunagkax, nepegbadvenux Mpasunamu 1a YAHHUM
3aKOHO4aBCTBOM 0e3 npef siBNEHHSA BUMOTM Npo po3ipBaHHSA KpeauTtHoro gorosopy.

Po3ain 1.9. baHKiBCbKa TaEMHMLSA Ta NnepCcoHarnbHi AaHi

1.9.1. baHk nouynHae HagaHHsa [locnyr KnieHTy nicna oTpumaHHsa Big KnieHTa nignucaHoi HUM Yrogw.
3anepeyeHHs Wwoao o6pobkm nepcoHanbHNX aHuX, HeobxiaHnx baHKy A4ns BUKOHaHHSI CBOIX 3000B‘A3aHb, Y
TOMY 4uchi BigkIMKaHHA ocobot 3roam Ha obpobKy AaHWX, MOXYTb CTaTW NIACTaBOK ANS MPUMNVHEHHS
BWKOHaHHA BaHKOM yMOB yKrnazieHnX J0oroBopis.

Y pasi BigknukaHHs KnieHtom abo [JoBipeHoto ocoboto KnieHTa 3rogm Ha 06pobKy nepcoHanbHUX gaHnx 6e3
BMKOHaHHS1 HEl nmpouenyp, HeoOXiaHWMX ANst NPUMMHEHHsT OOroBipHUX abo iHWKuX BigHOCUH 3 BaHkom, BaHk
npogoBXyBaTume obpobKy NnepcoHanbHUX AaHUX B Mexax Ta obcsrax, 06yMOBNeHNxX pearnisalieto iCHYr4YMX
NpaBoBIAHOCWMH Ta 3aKOHOAABCTBOM YKpaiHW, Yy TOMY yuchi Ang 3axmucTy baHkoM cBOIX MpaB Ta 3aKOHHWUX
iHTepeciB 3a gorosopamu.

1.9.2. IHdopmauis, oTpmaHa ogHieto 3i CTopiH woao iHwoi CTopoHM B xoAi nepennoroBipHUX BiOHOCKH
CTOCOBHO YKIageHHs [1oroBopy Ta B XOAi MOro BUKOHaHHS (BKNoYakoum iHdopmadito npo ymoBu [loroBopy Ta
BMKOHaHHS1 3000B’A3aHb 3a HWM) CTaHOBUTb CODOK GaHKiBCbKy Ta/abo KOMEpUinHYy TaeMHULIO, Kpim
iHopmauii, Wwo moxe 6yTn oTpMmaHa Oyab-sikolo 0CcOoOOK i3 3aranbHOAOCTYNHUX mkepern. CTOpoHu, He
00OMeXy4ncb CTPOKOM, 3060B’s13aHi 3ab6e3ne4nTn HeyXmrbHe AOTPMMaHHSA BCTAHOBIIEHOMO 3aKOHO4ABCTBOM
Ta [loroBopom pexmMy 6aHKiBCbkoi Ta/abo KoMepLiiHOT TaEMHULI (Y TOMY YMCTi B3BaEMHMX 30060B’A3aHb LoJo
30epexeHHss Ta He PO3KPUTTA BIMOBIAHOI iHopMauii TpeTim ocobam), KpiM BuNagkiB, nepegdaveHnx
3aKOHO4ABCTBOM YKpaiHu, [loroBopom Ta/abo ymoBamu Yroaw.
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1.9.3. BignoBigHo o 3akoHoA4aBCTBa YKpaiHM Ta Ha nigctasi Yroam KnieHta baHk HabyBae npaBo po3KpUTK
(nepenatu) iHdopmaLLito, ika CTaHOBUTbL BaHKIBCbKY abo KOMepLiNHY TaEMHULIIO, MePCOHanbHI AaHi Ta iHWYy
KOHiaeHUinHy iHdopMaLito:

— opraHam, fKi BignoBiAHO OO 3aKOHOAaBCTBA 3AiNCHIOITL NePEBIPKY AifnbHOCTI BaHky;

— npuBaTHMM Ta opuandHum ocobam (opraHiszauiam) gns 3abesnedyeHHs BUMKOHAHHS HUMWU CBOIX
dyHKUiM abo HagaHHs nocnyr baHky BiANOBIAHO A0 yKnMageHUX OOroBOpiB Ta Mg iX 3YCTpPiyHi
3000B’A3aHHA MNP0 HEPO3ronoLleHHa iHpopmalii, a TakoxX iHwuMM ocobam y 3B'A3Ky 3
yKnagaHHAM\BUKOHaHHAM yknageHoro 3 KnieHtom abo Ha Moro KopucTb NpaBOYUHY, ANa peanidauii
4K 3axXUCTy NpaB Ta 06OB‘A3KIB CTOPIH 3@ TAKMMKN NPaBOYMHAMMU;

— ocobam, Lo NpuMatoTb ydacTb B Nepekasi kowwTiB 3 PaxyHky/Ha PaxyHok KnieHTa, 3okpemMa, 6aHkaMm-
KopecnoHAaeHTaM, NNaTiKHUM CMCTEMaM Ta X y4acH/KaM, BignpaBHMKam Ta oTpuMyBavaM nepekasis,
iHLWMM yCcTaHOBaM, L0 34iIMCHIOIOTb iAeHTUiIKaLilo, aBTopm3aalito YM NPOLECUHT NepeKasiB, a TaKoX Y
pasi oTpMaHHA BaHKOM YTOYHIOKYOro 3anuTy Bid GaHKa-KOpecnoHAEeHTa (B T.4., ane He BUKITHOYHO
wono nposefeHux KnieHTOM onepaui, 3A4INCHEHUMX HUM  yrod, igeHTUdiKauinHUX AaHuXx).
MignucanHsam 3asasu KnieHT Hapae baHky nUCbMOBWIA O03BIN Ha PO3KPUTTA BaHKIBCBKOI TaEMHMLL
OaHkam-kopecnoHaeHTaMm-Hepe3ungeHTam B obcsarax Ta TEpPMiHW, WO MICTATLCA B YTOYHIOKYMX
3anutax Takux 6aHkiB, Ta gopyvae baHky HagaBaTy HeobXxigHy iHopMaLito, Lo 3anUTYeETLCS, B TOMY
yYncrni He3axmLLEeHUMKN KaHanamm 3B’s3Ky;

— Yy BUMagkax HEBUKOHaHHA abo HEeCBOEYaCHOro BMKOHaHHS 3060B's3aHb KnieHta nepen bBaHkom —
wnaxom nepegadi abo onpuniogHeHHs iHgopmalii ocobam Ta y cnocib, wo BuM3HayeHi BaHkom
CaMOCTIlNHO;

— Yy 3B'A3KY i3 34INCHEHHAM PiHAHCOBOIrO MOHITOPWHIY, Y TOMY YMCIIi 3 METOI BMKOHaHHA BaHkom Bumor
FATCA, 3o0kpema, npu HagaHHi 3BIiTHOCTI B nopsgky Ta obcsrax, BusHadeHnx FATCA Ta
3aKOHOAABYMMU akTaMu YKpaiHu, a Takox B iHLWMX Bunagkax, nepeadadveHnx FATCA;

— B Mexax baHKiBCbKOI rpynu;

— poborogaBuesi KrnieHTa, abo iHWKMM cyG’ekTam rocnofaproBaHHs, SKi 34INCHIOTb BUMMAATM Ha
NOTOUHUI paxyHOK KnieHTa BigkpuTuin y baHky B pamkax yknageHoro 3 baHkom goroBopy, 3okpema
iHdbopmauii Npo BigKpuTi NOTOYHI paxyHku KnieHTa gnsa sunnat 3apobiTHOT nnaTty Ta iHWnx nnaTexis;

— TOB «IHdokycy (E0PIOY 36563986) iHdpopmauito npo KnieHTa y Takomy cknagi: iMm'st Ta no 6aTbKoBi;
Homep MobGinbHOro (chiHaHcoBoro) TenedoHy; moea obcnyrosysaHHs; Tvn K Visa Infinite 3 meToto
HagaHHs nocnyrn «KoHcbepx-cepsicy ans MK Visa Infinite nnaTtixHol cuctemu Visa International.

— HauioHanbHOMy 6aHKy YKkpaiHu B yCTaHOBMEHOMY HVMM MOPSAKY MPO iCTOTHI onepauinHi iHUMaeHTwn,
KibepiHUMAEHTU Ta iHUMAeHTUM O6e3neku, noe'A3aHi 3 HagaHHaAM baHkoM nnaTtikHWX nocnyr
(BUKOHAHHAM NNATIKHMX onepadin).

— B iHWMX Bunagkax, nepeabaveHnx 3akoHogaBCTBOM YKpaiHu, Yrogoto, [oroBopom abo ymoBamwu
iHWKX yknageHux 3 baHkom goroeopis.

1.9.4. TepcoHanbHi gaHi gisnyHux ocib, otpumaHi Big KnieHtiB BaHky, obpobnstoTeca BaHkom B «basi
nepcoHanbHnx AaHux knientie  AKUIOHEPHOIO TOBAPUCTBA «AIlPOIMPOCEPIC BAHK» 3a
Micue3HaxogkeHHsAM BaHky-topuanyHoi ocobu Ta 1horo nigpo3ginis.

O6pobka nepcoHanbHUX gaHux KnieHTiB 3aificHioeTbcs baHkom 3 MeToto:

— HapgaHHs baHkom hiHaHCOBMX NOCNYT Ta NPOBaMKEHHS IHLWOT AisNbHOCTI BiANOBIAHO A0 cTaTyTy baHky
Ta 3aKOHOAABCTBa YKpaiHu;

—  BWKOHaHHS YMOB [OroBopiB, o 0ynu/6yayTe yknageHi mik KnieHtom i baHkowm;

— peanisauii Ta 3axucty npae CTOpiH 3a yknageHumMm Jorosopamu;

— 3abesneyeHHs AKOCTi GaHKIBCbKOro 06CnyroByBaHHA Ta 6e3nekn B AignbHOCTI baHky;

— 3 MeToKw peanisauii iHWKX MOBHOBaXEHb, (YHKLUi Ta obos’askiB baHky, WO He cynepedvatb
3aKOHO4ABCTBY YKpaiHu;

— HanpasneHHst KnieHTy iHpopMaLinHuX, peknaMmHuX NoBigoMneHb Ta NPono3uLii Woao nocnyr baHky,
noro napTHepis, Ansa ydacTi KnieHTa B nporpamax baHky Ta oro napTHepiB;

—  BMKOHaHHS iHLIMX MOBHOBaXeHb, (PyHKLiN, 06oB’A3kiB baHKky, WO He cynepeyaTb 3aKOHOOABCTBY
YkpaiHn Ta yknageHum [oroBopam, 30Kpema, ONs BUKOHAHHS BMMOI 3akOHOAaBCTBa YKpaiHu,
BHYTPILUHIX AOKYMEHTIB BaHKy, KONeKTMBHOIo 4OroBOpY, pilleHb OpraHiB AepXXaBHOI Briagu Ta opraHis
Harnagy 3a gianbHicTio baHky, cyaoBuUX pilleHb, pilleHb opraHis ynpasniHHA baHky.

MeTa 06pobkn BaHkom nepcoHanbHMX AaHux KnieHta Moxe 3MiHIOBaTUCA BHACNIAOK 3MiHU 3MICTY OisiNbHOCTI
Banky abo ginosux BigHOCKH 3 KnieHTOM, y TOMY YmnCHii Y 3B‘A3KY i3 3MiHOK 3aKOHOOABCTBA YKpaiHu.

1.9.5. baHk 3abe3neyye 0b6pobKy Ta 3aXMCT NEPCOHanbHNX AaHnx i3MYHUX OCib BignoBigHO 4O BUMOT 3aKOHY
YkpaiHu «[po 3axmcT nepcoHarnbHUX AaHuxy», 3akoHy YkpaiHu «po 6aHku i 6aHKIBCbKY OiSnNbHICTLY, iHLWOro
3aKOHOAABCTBA YKpaiHU Ta BHYTPILHIX 4OKYMeHTiB BaHky. OBpobka nepcoHanbHUX gaHux, siki HanexaTtb 4O
DOaHKiBCbKOT TaeMHWLUIi, 34iMcHI0ETbCA BaHkOM BiONOBIAHO 4O BUMOT 3aKOHOOABCTBA YKpaiHW y Ui cdepi,
3okpema 3akoHy Ykpainu «IMpo 6aHku i 6aHKiBCbKY OiANbHICTbY» Ta HOPMaTUBHO-NPaBoBUX akTiB HBY.

1.9.6. 3micT nmepcoHanbHUX AaHuX, Wo obpobnsioTbca baHkom, Bignosigae iHopmaLii, oTpumaHin Big
isnyHMX ocid abo Big X NpeacTaBHUKIB UM TPeTiX Ocid, a TakoX BKoYae iHpopmauito, Wo BigoMa/ctana
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BigoMa baHky y 3B'A3Ky i3 peanisaLieto 4OroBipHUX Ta iHLWMX NPaBOBIAHOCUH i3 TakuMK disMYHUMK ocobamu,
B pesynbTaTi aygio 3anucy (3anucy TenedoHHMX po3moB) Ta oTo/Bigeo-3nomkn abo Byna oTpumaHa i3
3aranbHOAOCTYMHUX OXepen.

BaHk 3gincHioe 06pobKy NnepcoHanbHUX AaHUX, OTPUMaHUX B pe3ynbTaTi aydio 3anucy (3anucy TenedoHHUX

po3amoB) Ta ¢oTo/Bigeo-3noMkn KnieHta nig 4Yac otpumaHHs nocnyr baHky (3 meTot 3abesnedeHHs Ta

peanisauii npaB CTOpPiH 3a yKnageHumMmn JoroBopamMu, 3abe3neyeHHs SKocTi Ta 6e3nekn obcnyroByBaHHS).

1.9.7. O6pobka nepcoHanbHUX AaHWX 34iMCHIETbCA BbaHkoM 3a 3rogoto KnieHTiB, a 6e3 Takoi 3roan — vy

BMMNaAdKax Ta Ha nigcrtaBax, BM3HAYEHUX 3aKOHOO4ABCTBOM YKpaiHW, Yy TOMY 4mMChi BignoBigHO A0 3akoHy

Ykpainu «[1po 3anobiraHHsa Ta npoTuaito neranisadii (BigMMBaHHIO) JOXOAIB, OAEPXKAHUX 3NTOYMHHUM LLSISXOM,

iHaHCYBaHHIO TEPOPU3MY Ta PiIHAHCYBaHHIO PO3NOBCIOIKEHHA 30P0T MAcoOBOro 3HULLIEHHSAY, 3aKOHY YKpaiHu

«Mpo ¢iHaHcoBi nocayru Ta GpiHAHCOBI KOMNAHIi», TOLLO.

KnieHT € Takmm, WwWo Hagas baHky 3rogy Ha 06pobKy MOro NepcoHanbHUX AaHWX, SKLWO:

— KnieHnT nepepaB baHky BnacHopyy nignucaHy Yrogy y nmMcbMOBiM ¢popmi, abo 3rogy BKIHOYMEHO A0
npaBoYrHy, 3asiBK, iHLWIOro OOKYMEHTY, WO nignucaHuin KnieHTom (y TOMy 4Mcni eNeKTpoHHUM Mignucom B
COBO) ta npunHaTMiA (nignucanunin) baHkom, abo

— MOXe niaTBepmKyBaTUCA nianMcom disnyHoi 0cobu B JOKyMEHTax Ha Nepekas, KBUTaHLISX Npo 34iMCHEHHS
onepadin abo ogHopa3oBMM NaporieM, eNeKTPOHHO NiANMCOM (3a HasiBHOCTI Takoi MOXMMBOCTI), ToLwwo, abo

— KnieHT ocobucto 3'aBmBcsa 0o baHKy i BUMHUB Ail, cnpsiMoBaHi Ha OTpuUMaHHA nocnyr baHky, Towo.

1.9.8. baHk 3giicHioe 36epiraHHs (00pobKy) nepcoHanbHNX AaHNX B 6a3i nepcoHarnbHUX AaHMX A0 3aKiHYEHHS

CTpokiB 36epiraHHsi iHdbopMaLlii, BU3HAYEHMX YMOBaMM yKNnageHnx oroBopis abo 3akoOHOA4aBCTBOM YKpaiHu.

1.9.9. MNMopsgok gocTyny Ao nepcoHanbHUX AaHux y 6asi gaHux Bu3HavaeTbcst bBaHkoM caMOCTiNHO BiAnoOBIgHO

80 BuMor 3akoHy YkpaiHu «[po 3axucT nepcoHanbHUX SaHMUX» Ta BHYTPILLHIX JOKYMEHTIB BaHky.

1.9.10. KnieHT Hagae baHky 3rogy Ha po3kpuTTs baHkom TpeTim ocobam iHopmauii Wwoao AisnbHOCTI Ta

iHaHcoBoro ctaHy KnieHTa, ska ctana Bigomoto baHky y npoueci o6cnyroByBaHHs KnieHTa Ta € 6aHKiBCbKO

TaeMHuMUeto Ta ymoB KpeantHoro goroBopy B 06cs3i, HeobxiagHOMy Ans 3axucTy iHTepeciB baHky Ta cTArHeHHs

3aboproBaHoCTi, a TaKOX B 06CA3i, HeOOXigHOMY ANSA BiACTYNNEHHS ManHOBUX npas 3a KpeguTHMM AOroBOpOM

Ha KOPUCTb iHLWKNX OCiB/3any4yeHHs1 KONEeKTOPCbKOI KOMMaHii 4O BperynioBaHHS NpoCTpoYeHol 3aboproBaHocCTi.

Po3kpuTtTa BaHkoM iHdopMmalLii, Wo cTaHOBUTb OaHKIBCbKY TAEMHUMLIO, BIANOBIAHO 4O LbOro nyHkTy [Npaswun,

Moxe ByTu 34iNCHeHOo Ha KOpUCTb Byab-AKUX OCi6, B TOMY YWCHi, ane He BUKIMIOYHO, NPaBOOXOPOHHUX OPraHis,

a TakoX lopuanyHux Ta/abo disnyHux ocib, Wwo HagaBaTUMyTb nocnyrn baHky, noB’si3aHi 3 MOBEPHEHHSM

npocTpoYeHoi 3aboproBaHocTi KnieHTa 3a KpeauTHMM [OroBOpOM, a TaKoX LUMISIXOM ONPUITIOOHEHHS

iHpopmauii Ha odilinHomy Beb-canTi baHky.

1.9.11. KnieHT Hapgae baHky o03Bin Ha HagaHHA BaHkoM iHWKMM HagaBadam nnaTiXKHUX NocAyr iHdopMaLlii, LWo

MiCTUTb GaHKIBCbKY TAEMHULIIO, KOMEPLiHY TAEMHULIO, TAEMHULIKD HagaBava NnaTiXkHUX NOCNyr, TAEMHULIO

¢iHAHCOBOro MOHITOPUHIY, a TaKOX NepPCOHanNbHi AaHi.

1.9.12. 3 meTOol0 HanexHoi ineHTudikadii cyd’ ekTiB NOMUITKOBUX, HEHANEXHUX MAATDHKHUX onepauii, BXUTTS

3axofiB i3 3anobiraHHa abo NpuUNWHEeHHs Takux nnaTtikHux onepauin KnieHT Hagae bBawnky 3rogy

nigTBepaKyBaTh iHOOPMaLito Ha eNEeKTPOHHI 3anuTN LLeHTParbHNX OpraHiB BUKOHaBYOi BNaau, Lo peanisyoTb

OepKaBHY NONITUKY y cchepi 3abe3neyeHHs1 OXOpoHM Npae i cBo6o NMOAMHM, iIHTEPECIB CyCNiNbCTBA i AepKaBu,

NpoTUAIT 3NOYNHHOCTI

1.9.11. Y pasi BUSIBNIEHHSA NOPYLUEHb BMMOI 3aKOHOL4ABCTBA OO0 3aXUCTY iHdhopMalLlii, WO MICTATb O3HakKW,

AKi MOXYTb CBIiAYMTU NPO BYMHEHHSA 3roudvHy, BaHk 3000B'A3aHMIiA MOBIZOMWUTW MNpPO Ue BiAMOBIAHI

NPaBOOXOPOHHI OpraHn B NOPSAAKY Ta B CTPOKWU, BCTAHOBMNEHI 3aKOHOAaBCTBOM YKpaiHu.

Po3ain 1.10. YMoBM npoBeaeHHA AOroBipHOro CNMCcaHHA KOLWTIB

1.10.1. KnieHT BignosigHo go LiuBinbHOro kogekcy Ykpainu, Hopm 3akoHy Ykpainum «[1po nnatikHi nocnyrmy,
IHCTpyKUii npo 6e3roTiBKOBI pO3paxyHKM B HaLUiOHamnbHIN BamnoTi KOPWUCTyBauiB MnaTiPKHUX MNOCAYT,
3aTBepakeHol noctaHosol [NpasniHHA HauioHanbHoro 6aHky Ykpainu, gopydvae (Hagae po3nopsaXeHHS)
BaHky camMocCTiMHO 3AiNcHIOBaTU JOroBipHE CNMCAaHHS rPOLLIOBUX KOLWITIB 3 PaxyHKiB Ha ymoBax, BU3HaYeHUX
ummun MNMpasunamu Ta JoroBopom, YMoBamu.

1.10.2. KnieHT popyyae baHky 3giiicHioBaTM [OroBipHe cnucaHHa 3 PaxyHkiB Ha kopucTb baHky cym
KOMiCiiHUX BuHaropog bahky, siki nepenbadeHi Tapudammn ta ctaBkamu baHky Ha po3paxyHKOBO-KkacoBe
06CnyroByBaHHsl B YaCTWHIi, WO BW3HA4ae BapTiCTb 0OCNyroByBaHHA PaxyHKiB Ta 34iNCHEHHS NNaTiKHMX
onepaui no HeOMY, @ TakoX 3a onepadii 3 Kynieni/npogaxy/obMiHy iHoO3eMHOT BantoTn. Po3mip Komicii Ta
NepioanYHICTL iX cnnaTu, a oTKe U NepiognyHICTb NPoBeAEeHHS AOrOBIPHOrO CNUCaHHS, BU3HaYeHi Tapudamm
BaHky.

1.10.3. KnieHT popyyae baHky 3piicHioBaTM [OroBipHe crnvcaHHA 3 PaxyHkiB Ha KopucTb baHky 3a
3aboproBaHicTio KnieHta nepeg baHkom 3a iHwWmMn goroBopamn. baHk mae nNpaBo Ha OOroBipHE CMCaHHS
kowTiB 3 6yab-sikoro 3 PaxyHkiB KnieHTa, BigkpuTtoro B baHky, abo tux, wo 0yayTh BigkpuTi y ManbyTHbOMY,
ANsi BMKOHaHHS 3000B’A3aHb 3a umm [JOroBopom, 30kpema 3000B’si3aHb WO CTaHOBMAATb cymy Kpeawuty,
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NPOLIEHTIB 32 KOPUCTYBaAHHSA HUM, MeHi Ta WTpadis, Yun 3a Byab-AKMM iHLWKM Boprosum 30608’a3aHHAM KnieHTa
nepen baHkom, a Takox cymu nnatu (Komicin) srigHo Tapudie baHky, HecaHkuioHOBaHUX oBepapadrTis,
NMOHaAnNiIMiTHOI 3ab0ProBaHOCTI Ta HapaxOBaHUX Ha HUX MPOLIEHTIB, MOMUIIKOBO nepepaxoBaHi KnieHTy cymu
KOLLTIB (Woa0 SKMX KnieHT € HeHanexXHUM oTpumyBaveMm) — y pasi akwo KrieHT He NoBepHYB TaKy HEHaNexXHy
OTPUMaHy cymy npoTsiroM 3 (TpbOx) OaHKIBCbKMX AHIB 3 MOMEHTY OTPUMaHHS BignoBigHOT BMMOrM baHky.
BkntoyeHHaM y [loroBopi Luboro nyHKTY KnieHT Hagae baHky JopyYeHHS Ha JOroBipHe CrMCaHHA Ta CnucaHi
KOLUTM CNpsIMOBYBaTU Ha noraweHHs 3aboproeaHocTi KnieHTa. Take opyyeHHs nignsrae BUKOHaHHIO baHkom
3a YMOBW HacTaHHSA CTPOKY YM TEpMiHY BMKOHaHHS 3000B’dA3aHb KnieHTa nepea baHkowm Ta/abo y Bunagkax,
Konn BUHWKae B baHKy nmpaBo BMMaraTuM OOCTPOKOBOrO noralleHHs 3aboproBaHocTi KnieHTa B Cymi, Lo
OOpPiBHIOE MOBHIN/YaCcTKOBIN cymi 3060B’a3aHb KnieHTa nepea BaHkom Ta Lwopasy npyv HagXO4KEHHi KOLUTIB Ha
PaxyHok (abo 6yab-Aki iHWwi paxyHkn KnieHta, Bigkputi y baHky).

1.10.4. KnieHT gopy4ae baHky 3gincHioBaTy onepadii 3 npogaxy/kyniBni iHO3eMHOI BantioTn 6e3 oTpUMaHHs
Big KnieHTa 3agBu y Bunagkax, nepegbavyeHmx HOPMaTMBHO-MPaBOBMMWU akTamu HauioHanbHoro 6aHky
YKkpainu.

Y pasi BigcyTHOCTi PaxyHkiB, BiOKpUTMX Yy HauioHanbHii BantoTi YKkpaiHM abo HegoCTaTHOCTI KOLWTIB Ha
PaxyHkax KnieHTa B HauioHanbHin BantoTi YKpaiHM Ang cniaTty KOMICIHOT BUHaropoau, 3 MeToro NpoBeaeHHS
po3paxyHkiB Ta onepauin 3a PaxyHkamu KnieHTta Ta/abo ansi BUKOHaHHsSI 3000B’si3aHb KrieHTa, BiANOBiAHO
n.1.10.3 yboro Posginy 1.10 Mpasun, KnieHT ynoBHoBaxye baHk cnucatu 3 PaxyHkiB B iHO3EMHUX BastoTax
BiANOBIAHI CyMM iHO3eMHOI BaniTXM Ta nNpofaTth iX 3a KoMepuinHuM Kypcom baHKy Ha OeHb npogaxy, a
rpPUBHEBUI eKBiBaNeHT 3apaxoByBaT Ha PaxyHok KnieHTa B HaLioHanbHi BantoTi YKpaiHy, y BignoBigHOCTI 3
YMHHMM 3aKOHOOABCTBOM, 3 METOK MPOBELEHHHA OOrOBipHOro CnucaHHA abo cnpsiMyBaTuM Ha BigMNOBigHI
paxyHkun obniky 3aboprosaHocTi KnieHTa.

1.10.5. MignucanHam Yrogu, 3aasu KnieHT Hagae npaso (gopy4ae) baHky sgincHioBaTn [JoroBipHe cnMcaHHs
rpowoBux kowTiB 3 PaxyHkiB KnieHTa B baHky B 6yab-akux BantoTtax (y ToMy uucni 3 PaxyHkis, wo 6yaytb
BigkpuTi KnieHTom y ManbyTHbOoMY), PeKBi3nTh Skux baHk BU3Ha4YMTb CamOCTIiNHO, B Cymax, HeobXigHmx ans
BMKOHAHHA 3000B‘Ai3aHb KnieHTa nepen baHkom, $Ki BUMHUMKNKM Y 3B'A3KY 3 BWKOHaHHAM Ta/abo
HEBUKOHAHHAM/HEHANEXHNM BUKOHAHHSIM YMOB BiAMOBIOHWX JOrOBOPIB, Y TOMY YWCHi ane He BUKIIOYHO ANs
cnnaTty 3aboproBaHOCTi 3a KpeguToMm, 3aboproBaHOCTi 3a MpoUEeHTaMu Mo KpeauTy, NeHi, wrpadis, cym
HecaHKUioHoBaHoro opepapadTy, NOHaANIMITHOI 3aB0oproBaHOCTI, KOMICI, nogaTkiB, 060B'A3KOBMX NnaTexis
Ta BiLIKOAYyBaHHA 30UTKIB, a TAKOX Yy BUNagkax Ta cymax, HeobxigHux ans BukoHaHHs BaHkom Bumor FATCA
cTtocoBHoO KnieHTta. [lorosipHe cnnucaHHA 3aincHoeTbes baHkom BignosigHo o MNpasun Ha nigctasi nnaTikHOT
iHCTPYKUiT ochopmneHoi baHkoM 4o noBHOro noraweHHs 3aboprosaHocTi KnieHTa nepeg baHkom abo nosHOro
yTpumaHHa BaHkom cym Ha BukoHaHHa Bumor FATCA. BaHk € oTpumyBayem kowTiB no [orosipHomy
CMUCaHHIO Ta CNPSMOBYE iX BiANOBIAHO A0 MeTu [10roBipHOro CNMcaHHsS.

Y BMNagKy NOMUNKOBOrO 3apaxyBaHHS KOLWTIB Ha PaxyHOk, Wwo ctanocs 3 BuHu baxky, KnieHT gopydae baHky
3piicHuTn [lorosipHe cnmcaHHs KkowTiB 3 PaxyHKy B CyMi Takux NOMWUIIKOBO 3apaxoBaHuX KOwTis. Mpu ubomy
KnieHT Hece BignoBiganbHICTb 3a MOralleHHss HecCaHKLioHOBaHoOro osepapadty abo noHaaniMiTHOI
3ab0proBaHoOCTi Ta HapaxoBaHWX MPOLIEHTIB 3a iX BUMKOPUCTAHHS, SIKLLO BUHWKHEHHSI HECAHKLiOHOBAHOro
oBepapadTy, noHagnimMiTHoi 3aboproBaHocTi 6yno 3ymoBneHo [JoroBipHUM CMUCaHHAM KOLUTIB 3 PaxyHky.
1.10.7 KnieHT popydae baHky y OOroBipHOMY nopsaky crnucyBaTu KowTu 3 PaxyHky KnieHTa Ha cymy
iHiLinoBaHoro KnieHTom lNnaTexy Ha KOpUCTb oAepxKyBaya Ta KoMicii baHky, y pasi i HasBHOCTI BignoBigHO A0
TapudpiB baHky, nicna oTpyMaHHA NIATBEPKEHHSA NPO 3apaxyBaHHA MMaTexy Ha KOpUCTb OTpumyBada Yy
OinniHrosin cncremi.

1.10.8 KnieHT gopyyae baHky y [oroipHOMY nopsigky cnucyeaty kowTtu 3 PaxyHky KnieHTa Ha noralueHHs
KpeauTy Ta iHWoOi 3aboproeaHocTi 3a KpeantHnum gorosopom BignosigHo n. 6.2.3 Po3aginy VI Mpaswun.
1.10.9. 3 BBeageHHsaM B fito 3akoHy YkpaiHum «[1po nnaTtikHi nocnyrm» KoxHa nnatikHa onepauis KnieHTa,
HanpaBreHa Ha BWKOHaHHA Oyab-sikoro 3 nonoXeHb Ta/abo Adim Ta/abo obor’'siskiB Ta/abo onepauin,
nepenbaveHnx y uboMy po3aaini Jorosopy wono JorosipHOro cnucaHHs KOLWTIB HA BMKOHaHHS YMOB LibOro
Horosopy, 3giicHiotTeca BaHkoM Ha nigcTaBi BignoBiAHOT NNAaTiKHOI iIHCTPYKLUi 6€3 0OTpMMaHHSA OKpemoi 3roam
KnieHTa Ha npoBefeHHA Takol NnaTiXkHOI onepauii i BUKOHaHHA NnaTikHOT iHCTPYKUIiT. Mpy UboMy, yknageHun
Mk BaHkom i KnieHTom Jorosip € 3rogoto KnieHTa Ha BUKOHaHHA NnaTiKHMX onepain B Mexax i B NopsaKy
[orosipHOro cnucaHHA, NPOTAroM BCbOrO CTPOKY Aii uboro [oroBopy. 3roga Ha BUKOHAHHS MAaTKHUX
onepavuin, HaBegeHum y Ubomy [loroBopi Moxe OyTu BigknvkaHa y MOpsiaKy, BU3HAYEHOMY y NyHKTI 1.3.6
Posginy 1.3. Jlorosopy.

Pozgin 1.11. YMoBu rapaHTyBaHHS BiglkoayBaHHs KowTiB PoHOOM rapaHTyBaHHS1 BKNnagiB
cpiznuyHmUx ocid
1.11.1. BaHk € y4acHukom PoHAy rapaHTyBaHHSA BKragie isnyHmx ocib (aani — ®oHa). BignosigHo go cratri

57 3akoHy YkpaiHu «[po ©aHku i 6aHKIBCbKY AisiNbHICTb», BKNagn isnyHmMx ocid GaHkiB rapaHTyroTbCs B
nopsaky i poaMipax, nepegdadeHnx 3akoHOA4aBCTBOM YKpaiHu.
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1.11.2. BignosigHo o 3akoHy Ykpaiuu «[1po cucTeMy rapaHTyBaHHS BknagiB pisnyHux ocib» (Hagani —
3akoH), ®oHA rapaHTyBaHHA BKNadiB disnyHuMx ocib (Hagani — PoHA) rapaHTye KOXXHOMY BKNagHWKy BaHky
BiJLUKOAYBaHHSA KOLWTIB 3a Moro Bknagom. PoHp 34iMCHI0E BiALWKOAYBaHHSA KOLUTIB 3@ BKMagamu B NOpsiaky Ta
Ha ymMoOBax BU3HAYeHNX 3aKOHOM.

1.11.3. AkTyanbHy iHpopmauito woao sigwkogysaHHsa PoHAOM KOWTIB 3a Bknagamu KnieHT Moxe oTpumaTu
yepe3 IHTepHeT (Ha OdiuitHomy canTi baHky https://ap-bank.com a6o ®ongy http://www.fg.gov.ua), 3
iHbopMauinHNX cTeHaiB B ycTaHoBax baHky.

1.11.4. Wnaxom nignucanHsam 3aasu KnieHT nigTBepams, WO BiH NpoiHdopmoBaHmn baHkom npo Te, Lo Ha
aaty yknagaHHs Jorosopy Bknaa Ta npoueHTu 3a Bknagom rapaHTyoTbess ®OHOOM rapaHTyBaHHSA BKNais
i3nyHMX ocib BigNoBiaHO A0 3akoHy Ykpaiuu "lpo cuctemy rapaHTyBaHHS BKkNagis isnyHux ocib".

1.11.5. Wnaxom nignucaHHa 3asBu KnieHT nigTBepave, WO [0 yknageHHs [loroBopy ogepxaB Ta
o3Harnomuecs 3 [JoBiakol Npo cuctemy rapaHTyBaHHS Bkragis isnyHmx ocib (Hagani - Josigka).
BactepexeHHsa: CTopoHu gomosunucs, wo nignuc KnieHta, npoctaBneHuin Ha 3asBi € TaKoX «OKpeMuMm
nignucom» KnieHTa, siknii 3acBigyvye Npo oaepxaHHsa Ta o3HanomneHHs Knienta 3 [losigkoto.

CTOpOHM AOMOBMIMCS, LLO Micnsa yknaaeHHs [JoroBopy, He pidlwle HiXX oguH pas Ha pik, baHk 3060B’A3yeTbCs
HagaBaTu KnieHTy B manepoBin abo enekTpoHHin dopmi Ha pos3cyn baHky akTyanbHy pepakuito [oBigku.
CTOpOHM norogunu HacTYNHWIA Cnocid WopivHOro HagaHHs BknagHuky [oigku: He nisHiwe 31 rpyaHs
KaneHgapHoro poky, B SIKOMY YkrnageHo uen [orosip Ta He nisHiwe 31 rpygHA KOXHOMO HacCTyMHOro
KaneHgapHoro poky nicnsa yknageHHs [oroeopy, BaHk posmiwye [oigky Ha OdidinHomy cawnTi baHky
(https://ap-bank.com) Ta y npumilleHHsx baHky Ha iHpopmauinHnx cTeHgax, 3 sikoo BknagHuk 3060B’a3aHmi
03HaMoOMUTUCHA He MnisHiwe 15 CiyHa KOXHOro KaneHgapHoro poky. Yknagatoum [orosip, BknagHuk
NOrofKyeTbCH, WO MOro o3HamoMmeHHs i3 [loBigkol y 3a3HayeHun cnocib € hakToM BUMKOHAHHS BUMOTM
3aKoHoAaBcTBa YKpaiHu Wwono HagaHHa BknagHuky [oBigku. Take NOBiAOMMEHHS MOXe 34iACHIOBaTUCS, B
TOMY 4ucrni 3a [onomorol 3acobiB  iH(POpPMaLUINHWUX, ENEKTPOHHUX KOMYHiKauiiHuX, iHdopmauinHo-
KOMYHiKaUiiHUX cucTeMm, B TOMY Yucri 3a gonomoroto CABO, B enekTpoHHin dopmi. KnieHT 30608’a3yeTbea,
wo npotsrom Aii [loroBopy, nepiognyHo, ane He piguwe HiXK OAWH pa3s Ha pik, o3HaromnoBaTmca 3 [losigkoto
Nnpo CUCTEMY rapaHTyBaHHS BknaaiB isnyHux ocid, siky baHk HagaBaTume KnieHty y nepeabaveHri [Jorosopom
cnocobu. LUnaxom nianucaHHs 3asBu, KnieHT nosigomnsie baHK WoA40 OTPUMaHHSA Ta O3HAWOMIEHHST 3
[loBigkolo B enekTpoHHin dopmi, sika nepiogMyHo oTpumyBaTumeTbcs KnieHTom Big BaHky 3a gonomorowo
3aco0iB iHpopMaLiNHUX, ENEKTPOHHNX KOMYHIKaLiHMX, iHGopMaLiiHO-KOMYHiKauiiHux cuctem (email, SMS,
CHOBO Towo) npoTsirom fji Jorosopy.

1.11.6. Wnsaxom nignucaHHs 3asasu KnieHT nigTBepams, WO 03HANOMIIEHWIA 3 YMOBaMM rapaHTyBaHHst OoHOOM
rapaHTyBaHHs Bknagie @isnyHux ocid (Hagani — iMeHyeTbCs «POHAO») BiAWKOAYBAHHS KOLWTIB 3a LUM
paxyHKoOM, a came 3:

- 3 Mepenikom ymoB, 3a SIKMX 3rigHO 3 BUMOramu YacTuHu YeTBepToi cTaTTi 26 3akoHy Ykpainu «[1po cuctemy
rapaHTyBaHHs BknagiB isanyHmx ocib» ®oHA He BiOWKOAOBYE KOLWITW, Ta SKUWA PO3MILLEHO Ha OiuinHin
cTopiHui PoHay B Mepexi IHTepHeT http://www.fg.gov.ua ;

- i3 CyMOI0 rpaHMYHOro po3Mipy BiALLKOAYBAHHS KOLUTIB 3@ BKragaMu, akTyanbHUN PpO3Mip SIKOro 3a3HayeHui
Ha odpilinHin cTopiHui PoHOy B Mepexi IHTepHeT http://www.fg.gov.ua;

- 3 iH(pbopMmaLliero NPo NPUNUHEHHA HapaxyBaHHS NPoLEHTIB 3a [JoroBOpOM CTaHOM Ha KiHelb AHS, Lo nepeaye
OHIO noyaTKy npouenypv BuBedeHHs ®oHOOM GaHKy 3 puHKY (y pasi npurHATTA HauioHanbHum GaHkom
YKpaiHu pilleHHs Npo BigKNuKaHHSA 6aHKIBCbKOT NiLeHsii Ta niksigauito 6aHKy 3 niacTas, BU3HA4YEHUX YaCTMHO
apyroto ctatTi 77 3akoHy YkpaiHu «[1po 6aHkm i 6aHKIBCbKY OiANbHICTbY, - Y A€Hb NPUNHATTS PilUeHHHA nNpo
BigKNMKaHHA GaHKIBCbKOT NiLeH3ii Ta niksigauito 6aHKy);

- 3 iHdopMmaLiero Npo Te, WO BIALWKOAYBaHHA KOLWITIB 3@ BKMNaZOM B iHO3EMHiN BanoTi BiobyBaeTbCs B
eKBiBaneHTi HauioHanbHOT BantoTu YKpaiHu nicnsa nepepaxyBaHHs CymMu BKNagy 3a odiliiHUM KypCOM FPUBHI
00 iHO3eMHUX BankoT, BCTAHOBMEHUM HauioHanbHUM GaHKOM YKpaiHM CTaHOM Ha KiHeub OHS, WO nepeaye
AHIO noYaTKy npouenypu BuBegeHHs BaHKy 3 pUHKY Ta 34iIMCHEHHS TMMYacoBOI agMiHiCTpauii BignoBigHO Ao
ctaTti 36 3akoHy YkpaiHu «[llpo cuctemy rapaHTyBaHHS BKNagiB isu4HUX ocib» (y pasi npuiHATTS
HauioHaneHum 6aHKoM YKpaiHu pilleHHs Mpo BiAKNMMKaHHA GaHKIBCbKOI NiueHuii Ta nikeigauito 0aHky 3
nigcTas, BU3HAYEHNX YaCTUMHO Apyroto ctaTtTi 77 3akoHy Ykpainu «[Ipo 6aHku i 6aHKIBCbKY AisNbHICTbY, -3a
OiLiIMHNM KYpCOM TPUBHI 40 iHO3EMHOI BanioTW, BCTAHOBMEHNM HauioHanbHMM 6aHkoM YKpaiHu Ha KiHelb
OHS, Lo nepegye OHKO novatky niksigauii 6aHky). BkrnagHuk posymie i uum noromxyetbcsa 3 TUM, Wwo baHk €
cyb’eKTOM MEePBUMHHOIO PiIHAHCOBOrO MOHITOPUHTY i 3000B’A3aHMI HagaBaTW BiAMOBIOHOMY YNOBHOBaXXEHOMY
opraHy gepxaBu iHdopMauito npo diHaHcoBi onepadii BknagHuka, wWo nignaraiTs ¢iHaHCOBOMY
MOHITOPUWHIY, Ta 34iMCHIOBaTH iHWIi nepeabadeHi 3akoHOA4ABCTBOM YKpaiHu Ail, NOB’si3aHi 3 MOHITOPMHIOM
¢iHaHCcOBUX onepauin BknagHuka;

- 3 iH(bopmaLi€to Npo Te, WO BiANOBIAHO A0 NYHKTY 3 YaCcTUHM NepLuoi cTaTtTi 2 3akoHy Ykpainum «[1po cuctemy
rapaHTyBaHHs Bknagie isnyHnx ocid» BKNagOM € KOLWTW B rOTIBKOBIiN abo Ge3roTiBKOBiN hopMmi y BarntoTi
YkpaiHu abo B iHO3eMHin BantoTi, AKi 3anydeHi 6aHkoM Big, BknagHuka (abo ki Haginwnm gns BknagHuka) Ha
yMOBax [OroBopy 0aHKIBCbKOro paxyHky, 6aHKiBCbkoro Bknagy (4eno3uty) (Kpim KowwTiB, 3any4YeHunx Big Bugaui
ollagHoro ceptudikata 6aHky), BKNoYao4m HapaxoBaHi Bi4COTKM Ha Taki kowTu. KowTu, 3anyyeHi 6aHkom Big
BMAadi (BUNycKy) owagHoro ceptudikata 6aHky abo Aeno3nTHoro cepTudiikata 6aHKy, He € BKIagom.
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1.11.7. Y pasi posmiweHHa KnieHTom Bkrnagy y baHKy Ha ymoBax MOBEpHEHHs BKMagy 3i CnivBOM
BCTaHoBrneHoro [loroBopoM cTpoky, baHk Ha BuMory KnieHTa Hagae po3paxyHOK MOro Joxofis Ta BUTpaT 3a
BKIMaZoOM CTPOKOBUM, SIKAIA BKITHOYATMMe iHhopmaLlito (Ha aaTy 3BepHEHHS): (1) cymy HapaxoBaHUX BiACOTKIB
3a BECb CTPOK PO3MilLEHHs BKNagy, 3asHadveHun y 3asBi; (2) cymy nogaTtkiB i 300piB, SKi yTpUMYOTbCS 3
KnieHTa 3a BeCb CTPOK pO3MilleHHs1 BKnagy, 3as3HaveHun y 3asBi, i3 BU3Ha4YeHHsIM TOro, Wwo baHk BUMKOHYyE
dyHKUii nogaTtkoBoro areHTta; (3) cymy KOMICIIHMX BUHAropod Ta iHwux BuTpaTt KnieHTa 3a nepiogamu,
MoB’si3aHi 3 pO3MilLleHHSIM Ta 06CnyroByBaHHAM BKiagy.

1.11.8. baHk Ha Bumory KnieHTa mae HagaTv BUTAr 3 Lmx [NpaBun, 3acBigyeHnn yNoBHOBaXXEHNM NpauiBHUKOM
Banky

Po3ain 1.12. NoBigoMmneHHs

1.12.1. Wnaxom nignucaHHa KnieHTom 3asiBM OCTaHHiM Hagae npaBo baHky Ha po3MOBCHOMKEHHS depes
€neKTPOoHHI Ta nowToBi agpecu KnieHTa abo wnsixom BignpasneHHs SMS-nosigomneHb, noeigomneHs/Push-
cnoBiweHb 3a gonomoroto 3acobiB CLBO, 3a pekisutamu, nosigomneHnmm banky KnieHtom, iHpopmauinHnx
nosigomneHb ©6e3 Oyab-AKOro O04aTKOBOrO  nomnepegHboro  nosigomneHHss baHkom npo  Take
PO3MOBCIOMXKEHHS, B TOMY YMCHi i3 3amny4eHHsIM TPeTix ocib. [1o Takmx NoBigoOMITIEHb MOXE Hanexatn 6yab-aka
iHpopmauisi, Wo cTocyeTbea [JoroBopy abo noe’sidaHa 3 MOro BUKOHAHHSAM, abo He cTocyeTbcsa [JoroBopy,
30Kpema, ane He BUKIMIOYHO, LOA0 NPOBEAEHHS akLi, BNpoBamXeHHs baHKOM HOBUX NOCAyr YM NpoAyKTiB, a
TakoX iHdopmaList Npo Nocnyru TpeTix ocib, Lo NoB’s3aHi 3 nocrnyramu Ta npoayktamu baHky Towo. baHk He
Hece BiAnoBiganbHOCTI 3@ PM3NKKM, NMOB’A3aHi 3 BigNpaBKoIo iHopMaLii BULLEBKa3aHUMKN KaHanamm 3B’a3Ky, B
TOMY YnChi, KO HanpaBneHa iHdopMalis MoXxe cTaTh BigoMoro TpeTim ocobam.

1.12.2. KnieHT Hagae cBOto 3rogy Ha Te, Wo baHk mae npaBo TenegoHyBaTn MOMy, HanNnpaBnATX BiGOMOCTi Npo
CTPOK BUWKOHaHHA Ta po3mip moro 3o06o0B’a3aHb nepen baHkom, HapaxyBaHHS, BWKOHaHHSA/HEHanexHe
BMKOHaHHA KnieHTOM cBOiX 3000B’si3aHb 3a [JOroBOpoM, OOKYMEHTW B €NEKTPOHHIA dopmi, nignucaHi
KeanidpikoBaHum EI1, 3okpema 3asiBu Npo HagaHHs GaHKIBCbKOro MpoAykTy Ta/abo mpo MigkmntoveHHs 0o
NeBHOI Mnocnyru, iHWy iHdopMalito Ta noBigOMIEHHs, noB’s3aHi / nepepgbadeHi [JoroBopoM, a TaKoX
KOMepUinHi npono3uuii baHky Ta peknamHi matepiann 3a SOMOMOroK MNOLTOBUX BignpaBneHb Ta JUCTIB-
3BEPHEHb, ENEKTPOHHMX 3ac00iB 3B’s13Ky, SMS — noBigomneHb, TOLLO Ha agpecy / HoMepu TenedoHiB, agpecu
enekTpoHHoi nowTn. MMpn uboMy KnieHT Hece BCi pu3MKM, MOB’A3aHi 3 TUM, WO HanpasneHa baHkom
iHbopMmauist cTaHe JOCTYMHOK TpeTiM ocobam.

1.12.3. B Toi xe yac, B4acHa goctaBka SMS - noBigoMneHb He Moxe ByTu rapaHToBaHa baHkoM, ocKinbku
BOHa 3anexuTb Big AEKiNbKOX YMHHMKIB, Taknx SK: Tpadik B Mepexi MobinbHOro 3B'A3Ky, MiCLLEe3HaXO4KEeHHS
MObBinbHOro TenedoHy KnieHta B Mexax JOCSXKHOCTI, Y POYMIHTY, a TakoX YM BBIMKHEHUA MOBIinbHMI TenedoH
KnieHta. BaHk He € onepaTtopoM MOGINbHOrO 3B'A3KY, i TOMY HE MOXe rapaHTyBatM goctaBky SMS -
nosigomneHb. baHk goknagae BCiX 3ycunb Ang CNPUSHHA LWBUAKOMY YCYHEHHI0 360iB y poboTi nocnyrn SMS-
iHOPMYBaHHS.

1.12.4. KnieHT BM3Hae, WO Ha [ocTaBky SMS noBigoMneHHs y Oyab-sikMM 4Yac MOXYTb HECnpuATIYBO
BMMMHYTU NpoGriemun 3 Mepexeto MobinbHOro 3B'A3Ky, hopc-MaxopHi 06CTaBMHK, BKITtoYatoum 6e3 0OMexeHHs
BTPYYaHHSA B NSIOLLY MNOKpUTTS Mepexi. baHk He Hece BignoBiganbHocTi nepea KnieHTom 3a Oyab-sKy BTpary,
NoLIKOpKEHHA abo BUTpaTW, noHeceHi KnieHToM npsimo abo nobidHo, B pe3ynbTati 6yab-aKMX TPYOHOLLIB, LLIO
BVMHUKNM y NnpoBangepa nocnyr MmobinbHoro 38'a3ky KnieHTa.

1.12.5. KnieHT Hagae 0o3Bin baHky BigcunaTt BUNUCKU NO paxyHKY Yyepes BIOKPUTUI KaHan Mepexi IHTepHeT
Ha BKasaHy KrnieHTOM agpecy eneKkTpOHHOI NowTw, siky BiH 3a3HauyuB y 3aasi/OnutyBanbHuky @M B GKOCTI
KOHTaKkTHOI. KnieHT Hagae [o3Bin Hagcunatv BUNMUCKA MO pPaxyHKy, NMaTikHi OOKYMEHTW/Oorosopu 3a
3giicHeHnmn onepauismm B COBO Ha BkadaHy Hum B COBO agpecy enekTpoOHHOI NOWTWU, JOKYMEHTU B
erneKTPOoHHIN copmi, nignucani KeanidikoBaHum El1, 3okpema 3asfBu npo HagaHHA 6aHKIBCbKOrO NpoayKTy
Ta/abo npo nigknioYeHHst 4o NeBHOI Nocnyru. Bceto BignoBiganbHICTb 3a PO3rofoleHHs AaHUX MO paxyHKax
TpeTim ocobam, Wwo Bigdynoca BHacnigok HagcunaHHa BaHkoM BMNMCOK Yepes3 BiAKPUTUIA KaHam Mepexi
IHTepHeT Ha Bka3aHy KnieHToM agpecy enekTpoHHoi nowTun, KnieHT 6epe Ha cebe. KnieHT nigTBepaxye, LWo
BaHk nonepeawms, WO iHpopmaLisa, Ska nepefaeTbCs Ha agpecy enekTPOHHOI MOWTU, He € 3axXULLEeHOo Ta
MOXe cTaTu Bigomot TpeTim ocobam 6e3 3rogn Banky Ta KnieHTa. BaHk He Hece BignoBiganbHOCTI 3a
3aTPUMKWN NpU OOCTaBLUi €NeKTPOHHOI MOLUTYM BHACNIAOK BMHUKHEHHSI Npobrem B Mmepexi IHTepHeT. B paasi
BMHVKHEHHST BULLIE NepepaxoBaHMX Npobnem baHk goknage makcuManbHUX 3yCurb ANst iX YCYHEeHHS.

1.12.6. KnieHT Hagae [o3Bin HagaBady nocnyrn «KOHCbEPX CepBiC» Ha 3AINCHEHHA MNepLloi BiTamnbHOI
po3cunku Yyepes Viber abo CMC Ta 34iicCHeHHs iHLWOT noganbLoi KoMyHikauii i3 KnieHtom. BiTanebHa po3scunka
Oyae 3gincHioBaTuca 3 anbgaimeHi Visa Ukraine.

Pozgin 1.13. MicueaHaxomxeHHs Ta pekBi3autu BaHky

AKUIOHEPHE TOBAPNCTBO «AIrPOMPOCIIEPIC BAHK»
MicuesHaxomkeHHs: YkpaiHa, 03124, m. Kuis, OyneBap Baunasa NaBena, 6ya. 6 , kopnyc 3, (nitepa - Y)
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Kop BaHky: 380548
€0PMNOY: 35590956
OdiuinHni cant BaHky: https://ap-bank.com/
TenedoH : +38 (044) 392 93 73.
0 800 300 170 (6e3koWwTOBHO NO YKpaiHi)
MigTpymka nnatixkHmux kapTok: 0 800 505 555 (6e3KoWTOBHO MO YKpaiHi)
+38 (044) 290 93 10
Afgpeca enekTpoHHoT nowTn: bank@ap-bank.com

Pozgin 1.14. BukopuctaHHsA kBanicgikoBaHoro EIN B npoueci HagaHHA 6aHKIBCbKOI nocnyru

1.14.1 MNpun obmiHi OOoKyMeHTauieto B npoueci HagaHHsa 6aHKiBCbKOI Nocnyrn, 3a nonepeaHbor 3roforo
CTOpoHM MOXYTb HagaBaTw/OTpMMyBaTW, BMKOPUCTOBYBATU B poOOOTI OOKYMeHTu/Komil OOKYMEHTIB B
€NeKTPOHHIN hopmi, 3acBigueHi kBanicdikosaHum ElN 3a HAaABHOCTI Takoi TEXHIYHOI MOXITMBOCTI, KpiM BUNaakKis
AKLLO AOKYMEHT, BiAnoBiAHO 4O YMHHOIO 3aKOHOA4ABCTBA, HOPMATMBHO-NPABOBMX aKTiB Ta BHYTPILUHIX NpaBun
BaHky He Moxe OyTn odbopMneHuni / 3acBiguYeHnii B eNeKTPOHHIN dhopMi.

1.14.2. O6MiH gOKYMEHTaUielo 3 BUKOpUCTaHHAM kBaricikoBaHoro ElN BigbyBaeTbcst 3acobamm enekTpoHHOI
noLuTw.

1.14.3. Micuem yknagaHHs [JoroBopy nNpoO HadaHHsi OaHKIBCbKOro NpoAyKTY B €NEeKTPOHHIN dopmi, €
Micue3HaxomkeHHa nigpo3ainy baHky abo BigaineHHs baHky, ske 3aiicHioe obcnyroByBaHHSA KnieHTa.
1.14.4. [oroBip BBaXa€eTbCs yKNageHWM 3 HaknageHHAM Ha BignoBigHi 3asiBi Npo HagaHHs GaHKIBCbKOro
npoaykTy Ta/abo npo nigknioyeHHs Ao neBHOI nocnyrn CTopoHamm OCTaHHLOrO y yaci KeanidikosaHoro ElN B
iHopMaLiHO-KOMYHIKaUiMHIi  cuctemi, WO BMKOPUCTOBYETbCA CTOpOHaMK, MNpM YMOBI HaknageHHs
KeanicikosaHoro ElN KnieHtom Ta ynoBHoBaxeHOi ocobu BaHky, KanidikoBaHOI enekTpoHHOI neyaTtku 3i
CcTOpoHu BaHky.

1.14.5. CTOpOHN AOMOBUNNCS, LLO AOKYMEHTU B €NeKTPOHHIN dopmi, Aki nignucaxi KeanidikosaHum El ta
HanpaBneHi y cnocib, BuM3HayeHui [JOroBOpoOM, MaloTb MOBHY HOPWAWMYHY CUIY, MOPOMKYIOTb MpaBa Ta
06oB’si3kn anst CTopiH, MOXyTb OyTW NMpefcTaBneHi 4O cyay B SIKOCTi HaneXHUX AOKasiB Ta BM3HAKTbCS
PiBHO3HAYHMMM [OOKYMEHTaM, LWO CKNagalTbCsa Ha nanepoBomy Hociesi. [MigTBepaxeHHa nepepadi
OOKYMEHTIB B €NEeKTPOHHIN opmi  (BigNpaBMneHHs, OTpUMaHHS, TOLO) BBaXa€ETbCA NErTUMHUM
NigTBEPAKEHHSIM (DAKTUYHOIO NPUIOMY-Nepeaadi Takux JOKYMEHTIB YNOBHOBaXXeHMMU ocobamm CTOpiH i He
BMMarae 0o4aTKOBOro JOKa3yBaHHS.

1.14.6. CTOpPOHW 34iMCHIOITb NepeBipKy LiNICHOCTi, 4OCTOBIPHOCTI Ta aBTOPCTBA AOKYMEHTIB B €NEKTPOHHI
dopmi, Ha ki HaknageHo KeanidikoBaHun ElN KnieHta Ta baHky. KnieHT noromkyerbes i3 BCTaHOBAEHUMU Y
BaHky npouenypamu nepesipky LiNiCHOCTi JOKYMEHTIB B eNeKTpoHHi chopmi Ta KeanidikoBanux ElM.

1.14.7. CtopoHu gomosunuce, o KeanigikoBaHui EIM KnieHT oTpumye camoCTiiHO y BCTaHOBMEHOMY
3aKkoHO4aBCTBOM MOPSAAKY.

1.14.8. KoxHa CrtopoHa 3060B’i3aHa CBO€YaCHO 34iNCHIOBATU MPUAMaHHS, NepeBipKy, nignucaHHA
OOKYMEHTIB B €MNeKTPOHHIN dopMi 3 BUKopucTaHHAM KeanicikoBaHoro ElN Ta noBepHeHHS iHWin CTOpPOHI y
cnocib, Bu3HayeHui [lorosopom.

1.14.9. lnsaxom nignvcaHHs 3asBu Npo HagaHHA 6aHKIBCbKOro NpoAykTy Ta/abo nNpo NigkmnioyYeHHs 40 NEeBHOT
nocnyrn, KnieHT npunmae Ha cebe puamkm 30UTKIB/BUTPAT, O MOXYTb BMHUKHYTU B HbOrO B pe3yrnbTari
peanisauii nonoxeHb uboro Posginy 1.14. [doroBopy, a Takox 3000B’si3yeTbCA KOMMeHcyBaTu BbaHky
306UTKU/BUTPATK, LLO MOXYTb BUHUKHYTU Yy BaHka B pesynbTaTi peanidauii LMX NONoXeHb, 32 BUKIMIOYEHHAM
BMNaAKiB KOMnu Taki 30UTKW/BUTPaTV BUHMKNK 3 BUHW BaHky.

1.14.10. lNonoxeHHs uboro Posginy 1.14. [JoroBopy He 3aCTOCOBYHOTbCA A0 OOPMIMEHHS / HagaHHS
AOKYMEHTIB Ans AUCTaHUiMHOro po3nopsmkeHHs PaxyHkom/PaxyHkamu KnieHTa, OTpuMaHHSA BaHKIBCbKMX
nocnyr 3acobamn COBO.

Po3ain 1.15. MNMpukiHueBi NONOXeHHA

1.15.1. Uew Jorosip Habupae YnHHOCTI 3 gaTn npunHaTTS BaHkom 3assu/Yrogu (gata NpUMHATTS BKa3yeTbCs
y BignosigHOMy po3gini Yroam npadisHukom BaHky) abo 3 gatu peectpadii KnieHtom B cuctemi COBO Ta gie
0e3 0OMEXEHHSs CTPOKY.

1.15.2. Bci po36iKHOCTI WOAO YKNaAeHHS, BUKOHaHHS, pO3ipBaHHS, 3MiHU, BU3HaHHS HeAiiCHMM MOBHICT0 abo
4YaCcTKOBO, @ TaKoX 3 ByAb-AKUX IHLUUX MUTaHb, L0 CTOCYITLCS AaHOro [loroBopy, CTaHOBNSATL NPeaMET Criopy
Ta nignaralTb po3rnsay B cyai.

1.15.3. Y BCcbOMY, WO He nepeabayveHo [oroBopom, CTOPOHM KEPYOTLCSA YNHHUM 3aKOHO4ABCTBOM YKpaiHu.
1.15.4. baHk niaTBEpPMXYE, IO BiH € MNaTHUKOM NogaTtkiB Ha NpuOYTOK Ha 3aranbHKX NigcTaBax, BiAMoBigHO
Ao NogaTtkoBoro kogekcy YkpaiHu.

1.15.5. baHk € nogaTtkoBum areHToM KnieHta BianosigHo 4o MNogaTkoBoro kogekcy Ykpainu Big 02.12.2010 p.
Ne2755-VI (3i 3miHaMn Ta JOMOBHEHHSIMM) LWOAO HAapaxyBaHHS, YTPUMaHHSA Ta Cnnatv nogatky Ha AOXOAM
disnyHMx ocib Ta iHWKX noaaTkiB i 300piB 3a CTaBKOK Ta B NOPSAKY, BU3HA4YeHUMU NogaTkoBMM KOAEKCOM
Ykpainn Big 02.12.2010 p. Ne2755-VI (3i 3miHaMM Ta OONOBHEHHAMM), Mig Yac HapaxyBaHHA/BUNNATU Ha
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kopuctb KnieHTa goxoaiB y BUrNSAi NPOLEHTIB 3a BKNagHWM (Oeno3vTHUM) BaHKiBCbKUM paxyHKoMm abo
NOTOYHUM PaXyHKOM.

MignucanHam uboro [orosopy KrieHT NMorogXyetbcs 3 TUM, LLO Y pa3i BUKOPUCTAHHS MOTOYHOMO pPaxyHKy,
Bigkputoro y baHky, y Tomy uncni gns 3apaxyBaHb 3apobiTHOi nnatu, baHk nig yac HapaxyBaHHSA/BMNIaTK Ha
KopucTtb KnieHTa OoxoAdiB y BUrMsAi NPOLEHTIB 34iMCHIOE HapaxyBaHHA, YTPUMaHHS Ta cnnaty nogaTtky Ha
aoxoan isMyHMx ocib Ta iHWWx nogaTkiB i 300piB, BM3HAYEHMX 3aKOHOOABCTBOM, He3asnexHo Big BuUAiB
3apaxyBaHb, siKi 34iiCHIOBanMcb Ha PaxyHok/PaxyHKW.

1.15.6. Bci 3miHn Ta 4ONOBHEHHSA A0 [loroBopy € YNHHUMM, SKLLO BOHU NPUNHATI Y BiANOBIAHOCTI i3 BUMOramu
umx MNpasun.

1.15.7. Y pasi, skuwo 6yae 3pobneHo BUCHOBOK NPO HE3AKOHHICTb, HEAINCHICTL ab0 HEMOXITMBICTb BUKOHAHHS
Oyab-akoro nonoxeHHsi [loroBopy, TakMii BUCHOBOK HE BMNMBaTUME Ha peLuTy nonoxeHs [orosopy.

1.15.8. TignucanHsim upboro [doroeopy, CTOpOHWM 3acBiguytoTb (pakT TOro, WO WOro nignuMcaHHsa i cami
nonoxeHHs Lboro [loroBopy BianoOBigalTb BiNbHOMY BoneBusiBneHH0 CTopiH, xogHa 3i CTOpiH He
3HaAXOAUTbLCA Ni4 BMAMBOM TSKKMX OOCTaBMH, npumycy Toulo, ymoBu ana CTOpiH € B3aeMOBUTIOHUMMU
(BpaxoBytoun, wo Bci nepenbadeHi [lpaBunamm OaHkiBCbki onepauii € pana KnieHta eKoHOMIYHO
Oe3puankoBuMM i OyayThb 34iicHIOBaTUCS B iHTepecax KnieHTa) Ta MOBHICTIO 3p03yMiniumMu.

Il. YMOBU BIOKPUTTA TA OBCJTYTOBYBAHHS MOTOYHUX PAXYHKIB TA 3AINCHEHHA ONEPALIA
3A ULUMU PAXYHKAMU

Lli YmoBM BigkputTa Ta 0OCNyroByBaHHA MOTOYHMX paxyHKiB Ta 34IMCHEHHS onepauin 3a uumu
paxyHkamu (Hagani - YMOBM) BM3Ha4YaloTb MOPSIAOK BIOKPWUTTS, 34IMCHEHHs onepauin 3a 6GaHKIBCbKMMU
NOTOYHUMM paxyHkamu (Hagani — «PaxyHOK»), nopsijoK HapaxyBaHHS MPOLEHTIB Ha 3anuvLKX KOLUTIB Ha
PaxyHky, npaBa Ta 060B'a3ku KnieHTa Ta baHky, iX BignoBiganbHiCTb, CTPOKM Ta NOPSAOK 34IMCHEHHS NNATKHNX
onepauin 3a PaxyHkom, nopsgok 3akputta PaxyHKy, a TakoX iHWi ymMOBW, Ta € nybnivyHO nponosuuieto
(odpepTot0), po3milleHi Ha odiuinHomy canTi baHky 3a agpecoto https://ap-bank.com Ta y npumiwieHHi baHky,
pa3oM i3 3asBol0 NPO BIAKPUTTS MOTOYHOrO paxyHKy abo Yrodow (ans Ailounx Ha MOMEHT NpUEOHaHHSA 00
ny6niyHoi npono3uuii gorosopis), NpaBunamn Ta ymoBamMuM HadaHHs OaHKIBCbKMX MOCNYr AONst KIieHTiB-
disnyHux ocid B AT «AITPOTMPOCIIEPIC BAHK» (gani - MNMpasuna) Ta Tapudamu baHky cknagatoTe Jorosip
D©aHKIBCbKOro paxyHKy.

[oroBip 6aHKIBCLKOro paxyHKy yknageHwin y BignoBigHOCTIi Ta Ha ymoBax [JOroBopy KOMMEKCHOro
DaHkiBCbkOro 06CnyroByBaHHS, Ta € MOro HEBiA €EMHOI YaCTUHOL.

2.1. 3ATAllbHI MONOXEHHA

2.1.1. ing 36epiraHHs rpoLoBUX KOLITIB (B HaLiOHambHIN BantoTi YKpaiHW, B iIHO3EMHIl BantoTi) Ta 34iNCHEHHS
yCiX BMAIB NNaTiXKHMX onepauin, y BignoBigHOCTI 3 YNHHUM 3aKOHOAaBCTBOM YkpaiHu, baHk Bigkpueae KnieHTy
MOTOYHI paxyHKM B HaLioHanbHi BantoTi YkpaiHn Ta/abo B iHO3eMHUX BantoTax (gani — “PaxyHku’).

3a BigKpuTTS Ta 00cnyroByBaHHA PaxyHKy, 34iMCHEHHA NNaTiKHMUX Onepawii Ta iHWnx onepawi noe’sa3aHux 3
dYHKUIOHYBaHHAM paxyHKy KnieHT cnnayye baHky komiciiHy BUHaropoay 3rigHo 3 Tapudamu Ta ctaBkamu
BaHky Ha po3paxyHkoBo-kacoBe idnyHux ocib (Tapudm BaHky).

2.1.2. O6cnyroByBaHHs PaxyHky KnieHTa 34icHIOETBCS BIgNOBIOHO OO0 BCTAQHOBMIEHUX YUHHUM
3aKOHOJABCTBOM Ta HOPMAaTMBHMMMW akTamu, yMOB, NMOpPsAKy Ta OCOOMMBOCTEN 3AINCHEHHSA onepauin 3a
paxyHkamm.

BaHk BukOHye nmnaTixkHi onepauii 3a PaxyHkom 3rigHO 3 [NpaBunamm Ta 3 ypaxyBaHHSM OCOGnMBOCTEN,
BU3HayeHux y ubomy Posgini Il Mpasun.

2.1.3. Onsa 3gincHeHHsA onepalii 3 KyniBni/mpogaxy/obmiHy iHo3eMHoi BantoTw, KnieHT nogae go badky B
naneposin popmi abo enekTpoHHin dopmi 3acobamm COBO (y pasi HaABHOCTI Takol MOXMBOCTI) B MOPSAAKY,
Bu3HayeHomy y n 1.3.7 Posginy 1.3 JoroBopy (kpiM BuMagkiB, konu onepadia Kynieni/npogaxy/obmiHy
iHO3eMHOI BanioTu 34iACHIOETbCS 6e3 NoJaHHsA TaKoi 3asiBU BignoBiOHO OO HOPMAaTUBHO-NPABOBUX akTiB Ta
ymoB [Npaswun)

2.1.4. 3abopoHSA€ETbCA 3AINCHEHHS 3a PaxyHKOM nnaTtiXHUX onepauin, NoB'a3aHuX i3 3gincHeHHAM KnieHTom
NigNPUEMHNLILKOT, He3anexHoi NPodeCiNHOI AisnNbHOCTI Ta/abo iIHBECTULIMHOT OisiNbHOCTI.

2.1.5. ObcnyroByBaHHA PaxyHKiB 34iMCHIOETLCA B OMepauinHuiA Ta nicnsonepaviiiui 4Yac, B TOMy 4Yuchi y
BUXigHi (CBATKOBI, Hepoboui) aHi (3acobamu CABO) 3 ypaxyBaHHsAM NyHKTY 2.2.1.4. naHnx YMoB. IHopmauis
npo onepauinHui/nicnsonepauinHnii Yac baHky poamiwyetbes Ha OdiuinHomy canTti baHky Ta y npyMiLLIEHHI
BaHky.

2.1.6. PaxyHok 3a uumm [oroBopoM MoOxe OyTM BIigKpUTUI Ha iM'st ManoniTHbOi 0cobM ii 3aKOHHWUM
NpeacTaBHMKOM Y MOPSOKY Ta Ha yMOBax, BU3HAYEHMX 3aKOHOAABCTBOM YKpaiHu Ta uum Jorosopom. MNpwu
LbOMY, Y 3B’A3KY 3 0COBIIMBOCTAMU 3aKOHOAABCTBA 3 NUTaHb PO3NOPSIAXKEHHS KOLITaMy Ta MakiHOM MasosliTHIX
ocib, o HabyTTa ManoniTHEO 0cob0ol HEODXiAHOrO 0OCAry UUBINBHOT Aie30aTHOCTI, 3aKOHHWIA NPeACTaBHUK
BBaXxaeTbcs KnieHToM B po3yMiHHi Liboro [lorosopy.
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2.1.7. Mpw BigkpuTTi PaxyHKy Ha iM’st ManoniTHboi ocobu, B iHTepecax, Ha KOPUCTb Ta Bif iMeHi Takoi ocobu
Aie noro 3akoHHWW npeactaBHuK. OGcnyroByBaHHSA PaxyHKy, BiAKpUTOro Ha iM’d MarnoniTHeoi ocobu Ao
OOCATHEHHS Hel MOBHOMITTA 34IMCHIOETLCS 3 ypaxyBaHHSM BMMOP 3aKOHOAABCTBA LWOAO 34iNCHEHHS
NpaBOYMHIB MasnosiTHIMK Ta HENOBHOMITHIMKM ocobamu.

2.1.8. HesBaxaroun Ha iHLi ymOBWM Lboro [loroBopy, 3akOHHMI NPeACTaBHWUK ManoniTHLOI 0cobu, BigkpyBaoun
Ha iM’1 ManoniTHLOI 0cobu PaxyHOK NOro4XyeTbcsa Ta NigTBEPAXYE PO3YMiHHSA TOro, Wwo Oyab-siki piHaHCOBI
3000B’sA3aHHS, L0 BUHMKAOTb Ta/abo MOXYTb BUHUKHYTU Y 3B’A3KY 3 BiKPUTTAM Ta BUKOPUCTaHHAM PaxyHKy
Ta BUKOHAHHSM LbOro [JoroBopy, y TOMY YMUCIi, ane He BUKMOYHO, 3000B’siI3aHHA 3i cniaTu KOMICid Ta
BuHaropop baHky, noraweHHs OepapadTy (HECAHKLIOHOBAHOrO) Yy pasi MoOro BUHUKHEHHS, NOKNaaalTbCs Ha
3aKOHHOro npeAcTaBHUKa ManoniTHLOI ocobun Ao HabyTTs Het HeobXiaHOro obeAry LMBINLHOI Ai€30aTHOCTI.
2.1.9. MNpw pocarHeHHi ManoniTHLOK 0Ccob0t0, Ha IM’A SIKOT BIAKPUTO PaxyHOK ii 3akOHHUM nNpeacTaBHUKOM, 14
POKiB, MOBHOBaXEHHS1 3aKOHHOrO MNpeAcTaBHMKA LWOOO PO3NOPSMLKEHHS PaxyHKoM, BigkpUTUM Ha iM’q
ManoniTHeOI 0CcobK NPUNMHAIOTBECS, a onepaLii — 3yNMHAITLCSA A0 NPOBEAEHHS npoueayp ineHTudikadii Ta
Bepudikauii ocobu, Ha iM’a akoi Bigkputo PaxyHok. MNoganbwe obcnyroByBaHHA PaxyHKy 3AiNCHIOETLCS Ha
3aranbHMX ymoBax Lboro [lorosopy.

2.1.10. ObcnyroByBaHHA paxyHKiB ManoniTHIX i HeNOBHOMITHIX KnieHTiB 3aincH0eTbea baHkoM 3 ypaxyBaHHAM
BMMOT 3aKOHOZaBCTBa YKpaiHW Woa0 3AiINCHEHHSI MPaBOYMHIB ManoniTHIMK i HEMOBHOMITHIMKM ocobamu. KnieHT
- HEMOBHONITHSA ocoba (BikoM Big 14 Ao 18 pokiB) po3nopsiAKaeTbCs KOWTaMKN, YHECEHUMM Ha PaxyHok Oyab-
SIKOIO iHLWOK 0co6010, 3a 3rofI00 OpraHy OrikK Ta NikryBaHHS | 6aTbKiB (YCMHOBUTENIB) ab0o niknyBanbHUKIB, Ta
camocTiiHO 3abes3neyye i Hece BiANOBIAANBHICTb 3@ HAABHICTb TakMX JO3BONMIB.

2.2. NMPABA TA OBEOB’A3KHU
2.2.1. bBaHK 3060B’A3y€eTbCA:
2.2.1.1 Bigkputu KnieHty PaxyHok.
2.2.1.2. 3apaxoByBatu Ha PaxyHok KnieHTa rpowosi KowTH, WO NOMY HaaxoAasTb GEe3roTiBKOBUM LLMASXOM,
BUKOHYBaTW NNaTiKHi iIHCTPYKUiT KnieHTa Ha BUKOHaHHA NnaTihKHUX onepaLin 3 nepekasy KOLWTiB, BHECEHHS Ta
3HATTSA BigNOBiAHMX cyM 3 PaxyHky (Ha PaxyHoK) Ta npoBefeHHs iHLLIMX onepaLin 3a PaxyHkom BignoBigHo ao
YMHHOrO 3aKOHO4AaBCTBa YKpaiHu Ta uboro [lorosopy.
2.2.1.3. lMpoBOAMTHN HapaxyBaHHSA Ta crnaTy MNPOLEHTIB 3a 3anuikamMun KOLTIB Ha PaxyHKy 3a cTaBKot, 3rigHO
3 gitounmm Tapudamn baHky.
2.2.1.4. 3apaxyBaTu CymMM KOLUTIB LU0 HaZiALWIIM 3a NnaTikHOK onepadieto Ha PaxyHok KnieHTa, npoTsarom
onepauifHOro AHA HaAXOMKEHHS KOLWTIB Ha paxyHOK BbaHky. FAKWo kowTu 3a nnaTiKHOKW onepauier Ha
PaxyHok KnieHta Haginwnu go baxky B nicnsonepauinHuiA Yac, TO 3apaxyBaHHS KowTiB Ha PaxyHok moxe
3[iICHIOBATUCS HACTYMNHOro onepauinHoro aHs. Npu LbOMy KOLWITW, NPUAHATI Y BMXigHI (CBATKOBI, Hepoboui)
OHi, 3apaxoByloTbCs Ha PaxyHOK HAacCTynHOro onepauifiHoro AHS nicns BUXigHUX (CBATKOBMX, HEpobo4mnx) AHiB.
2.2.1.5. Bugatn abo nepekasatu 3 PaxyHka KnieHTa Ha nigctaBi HagaHOI HAM NAATiXKHOI IHCTPYKLUIT KOWTK B
AeHb HagxomkeHHs Ao BbaHky BignoBigHOT mnaTipkHOI IHCTPyKUii abo B iHWWA CTPOK 0BYyMOBNEHMN UMM
[oroBopom.
2.2.1.6. IHbopmyBaTK KnieHTa npo 3miHy Tapudis baHky y nopsaky, BusHavyeHomy y Posgini 1.1 Jorosopy.
2.2.1.7. Micns BUKOHaHHA NnaTikHOI onepaLlii 3 nepekasy/3apaxyBaHHs KoLWTiB 3 PaxyHky/ Ha PaxyHok KnieHTa
BaHk 3060B's3aHMn HagaTtu KnieHTy Taky iHdopmallito:
1) BigomocTi, Ski 4aTb 3MOry NnaTHUKY igeHTUMIKyBaTM BUKOHaHY NNaTikHy onepaLito Ta iHdopmauito npo
nnaTHWKa Ta iHLWWi BiGOMOCTI, LLIO CYNPOBOAKYIOTb NNATKHY iIHCTPYKLIIO, Yy pasi 3apaxyBaHHSA KOLWWTIB Ha PaxyHok
/ iHdopMaLito Npo oTpumyBaya (3a HasgBHOCTI TEXHIYHOI MOXMMBOCTI), pasi nepekasy KowWTiB 3 PaxyHky;
2) cymy nnaTtikHOI onepauii y BantoTi paxyHKy nrnaTHUKa/oTpumyBaya Ta y BantoTi NnaTikHOI onepawii;
3) cymy BCix KOMICiiHUX BUHaropog Ta 360pis, Wo yTpuMaHi 3 KnieHTa 3a BUKOHaHHSA NnaTikHOT onepadii;
4) KypC nepepaxyHKy iHO3eMHOi BamnoTu (y pasi 3gincHeHHs onepauii KyniBni/npogaxy/obmiHy iHO3eMHOT
BanooTun);
5) paTy i Yac NpUMHATTA OO BMKOHAHHA MNAaTKHOI IHCTPYKUIT Ha mepekas kowTiB 3 PaxyHKy /gaTy i yac
3apaxyBaHHs KoLTiB Ha PaxyHok, gaTy BantoTyBaHHsI.
CTopoHM noroavnu, Wo HafaHHA Takol iHpopmauii 3giMcHoeTbes baHkoM y hopMi LLLOMICAYHOT BUMUCKM 3a
PaxyHkom Ha nucbmoBui 3anut KnieHTa, y nopsigky, Bu3HadeHoMy B 3asiBi Npo HagaHHA GaHKIBCbKOro
NPOAYKTY.
2.2.2. KnieHT 3060B’sI3y€TbCA:
2.2.2.1. Hapatv Ta 0OpMUTM BCi AOKYMEHTW, HEObOXigHi ANnS BiakpuTTa PaxyHKy Ta 34iMCHEHHS onepauin 3a
HUM.
2.2.2.2. 3pincHioBaT nnaTtikHi onepadii 3a PaxyHKOM 3 [OOTPUMAHHAM BMMOI YMHHOIO 3aKOHOLABCTBA
YKpaiHn, HOpMaTMBHO-NpaBoBMX akTiB HauioHanbHoro ©OaHKy YKpaiHM Ta BHYTPIWHiIX nonoxeHs AT
«APOTPOCTIEPIC BAHK». KnieHT o3HanomneHun i3 amictom [HCTpyKUii Npo NopsgokK BiAKPUTTS Ta 3aKpUTTS
paxyHKiB KOpUCTyBa4YaM HagaBayamu NnaTKHUX NOCNyr 3 06CnyroByBaHHA paxyHkiB, [onoxeHHs Npo 3axoau
3aXMCTy Ta BU3HAYEHHA MOPAOKY 3OIMCHEHHS OKpeMux onepauin B iHO3eMHin BanoTi. Bumorn uux
HOpMaTUBHO-NPaBOBUX akTiB Ans KnieHTa 060B'A3KoBI.
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2.2.2.3. Monepepxatn baHk nNpo 3HATTA roTiBku 3 PaxyHKy y cymi, wo nepesuitye 20000 (OBagustb TMCAY)
rpuseHb abo 1000 (OgHy Tncady) gonapis CLUA abo 1000 (OaHy Tncsuy) €Bpo, He nisHiwe HixX 0 12-in roAnHi
pob0oyoro AHs, Lo nepeaye OHIO0 3HATTS rOTiBKM 3 PaxyHky.

2.2.2.4. CBoeyvacHoO cnnavyBaTu KOMicii, siki nepenbayveHi Tapudammu baHky B YacTuHi, WO BU3HaYae BapTiCTb
obcnyroByBaHHs PaxyHKy Ta npoBeAeHHs 0e3roTiBKOBMX i FOTiIBKOBMX OMnepaLiin No HbOMY, a TakoXx 3a onepawii
3 KyniBni/npogaxy/oOMiHy iHO3€eMHOI BantoTu.

2.2.2.5.B wmexax, nepegbavyeHuMx UMHHUM 3aKOHOOABCTBOM YKpaiHM, BHYTPIWHIMA HOPMaTUBHUMU
AokymeHTamn baHKy, HagaBaTu baHKy HeoOXigHi OOKyMeHTM Ta iHdopmauito ons 3giicHeHHs BbaHkom
BaniOTHOro Harnsgy Ta iHWuxX noknageHumx Ha baHk y BiANOBIAHOCTI 3 YMHHUM 3aKOHOOABCTBOM YKpaiHu
dyHKUiM kOHTponto. [JokymeHTH, Wwo nogatTecs KnieHtom go BaHky, maoTb Byt ocopmneHi BignosigHo 4o
YMHHOrO 3aKOHO4ABCTBA YKpaiHW.

2.2.3. bBbaHkK mae npaBo:

2.2.3.1. CaMOCTIiHO BCTaHOBIOBATU MPOLEHTHI CTaBK1 Ta PO3Mipu KOMICIMHOT BMHaAropoamn 3a nocnyru, ski
HagatoTbes 3rigHo [orosopy.

2.2.3.2. BigmoBuTK B 06CcnyroByBaHHi PaxyHky Ta/abo y BUKOHaHHI NnaTiXkHUX onepauii/iHCTpyKUii, 3asB Ha
Kyniento/npoaax/obmiH iHo3eMHOi BanoTK NpyM HasiBHOCTI hakTiB, WO CBig4yaTb Npo nopyweHHst KnieHtom
UYMHHOrO 3aKOHO4ABCTBA, OaHKIBCbKMX NpaBu 0OpMIIEHHS MNAaTiKHMX IHCTPYKLIi, Y BUNagKy HEBIAMOBIAHOCTI
onepadin KnieHta Bumoram BantOTHOrNO 3aKOHOOABCTBA, Y pa3i BUHUKHEHHS CYMHIBIB Y OiIMCHOCTI nnaTikHOI
IHCTPYKLUIT Ta 3aKOHHOCTI MPOBEAEHHs MNaTKHUX Onepauiid, a TakoX Yy BMNagKy BCTAHOBMNEHHS, LLO Taka
onepauis MiCTUTb O3HakKu onepadii, aka nignarae giHaHCOBOMY MOHITOPUHIY BiAnoBigHO A0 3aKkoHy YKpaiHu
“Mpo 3anobiraHHa Ta npoTugilo neranisauii (BioMMBaHHIO) OOXOAIB, OAEPXKaHUX 3MOYMHHUM  LUFISIXOM,
(hiHaHCYBaHHIO Tepopum3my Ta (piHaHCYBaHHIO PO3MOBCIOMKEHHS 36pOi MacoBOro 3HMLWEHHS".

2.2.3.3. BukoHyBaTu nnaTikHi iIHCTPYKLIT HA NPUMYCOBE CMUCaHHS (CTArHEHHS) KowTiB 3 PaxyHKy y Bunagkax i
nopsiaky, nependbadeHmx YAHHUM 3aKOHOL4ABCTBOM YKpaiHu.

2.2.3.4. 3gincHioBaTi nepekas KOLWTIB Ta BMAady rOTIBKOBMX KOLUTIB fMe B MeXax 3anullKy KOLTIB Ha
PaxyHky.

2.2.3.5. BukopuctoByBaTK rpolloBi KOWTKM Ha PaxyHKy, rapaHTytoun npaBo KnieHTa 6e3nepeLlukogHo
po3nopamKaTUCA LMMU KOLLITaMMU.

2.2.3.6. 3miHoBaTK Tapudu baHky, iHopmytoun npo ue KnieHTa y nopsiaky Bu3HaveHomy y Posgini 1.1
[orosopy.

2.2.3.7. 3pivicHioBatn gorosipHe cnucaHHa 3 PaxyHky KnieHTa cymu komicinHoi BuHaropogu baHky, ski
nepenbaveHi Tapudamm bBbaHky B 4acTuHi, WO BM3Ha4yae BapTiCTb obcnyroByBaHHA PaxyHky
nepekasy/3apaxyBaHHs KOLITIB, BHECEHHS Ta 3HATTS rOTiBKM , onepadii 3 kynisni/npogaxy/obmiHy iHO3eMHOI
BanoTH, iHWKWX onepauin 3rigHo 3 Tapudamu baHky.

2.2.3.8. BumaraTtu posipBaHHs [JoroBopy y pasi BigCyTHOCTi onepauin 3a PaxyHKoM NpOTSArom poky.

2.2.3.9. Bigmosutuca Big [Horosopy Ta 3akputn PaxyHok KnieHTa, skwo onepadii 3a PaxyHkom He
30iNCHIOITBCS NPOTArOM TPLOX POKIB NiAPSA | Ha PaxyHKy Hemae 3anuLKy KOLTiB.

2.2.3.10. MNoBepHyTK 6e3 BMKOHaHHSsI 3asBK Ha KyniBno/npogax/oOMiH iHO3eMHOI BanoTu y pasi BiACYTHOCTI B
3anBi 060B’A3KOBUX PEKBI3UTIB, BU3Ha4YeHUX [JoroBopom/3asiBolo, He4OCTATHOCTI KOLWWTIB Ha paxyHkax KrnieHTa
ONnga 30iNCHeHHs onepauii Ta cnnaTu KoMicinHol BuHaropoau baHky, a Takox, y pasi sKWo Kypc onepadii,
BM3HayeHu KnieHTom y 3asBi He BignoBigae Kypcy BCTaHOBNeHOMY BaHKkOM Ha AeHb NpoBeAeHHs onepadii,
B iHLUIMX BMNagKax, BUSHa4YeHUX ymosamu [1oroBopy Ta HOpMaTMBHO-NPABOBUX aKTiB, i3 3a3HAYEHHAM NPUYUHA
NMOBEPHEHHS Ha 3BOPOTHIN CTOPOHI NanepoBoi hopmn 3asiBu..

2.2.3.11. BaHk B pasi npogaxy KnieHToM iHO3eMHOI BanoTy Mae NpaBo CaMOCTIMHO, 34iINCHUTU OBMIH Uiei
BanTN Ha MbKHapoOHOMY BanOTHOMY PUHKY Ha iHLWY iHO3eMHy BantoTy (ogHy abo gekinbka) 3 nogansLinm
npogaxem oTpMMaHoi iHO3eMHOI BanoTK 3rigHo 3asaBuM KnieHTa Ha npoAax iHO3eMHOI BanoTu.

2.2.3.12. 3piricHioBaTK onepauii 3 060B’A3KOBOro Npogaxy iHO3eMHOoI BantoTn 6e3 oTpumaHHa Big KnieHTa
3asaBu y Bunagkax, nepeadayeHmx HopMaTMBHO-NPaBOBUMU akTamu HauioHanbHoro 6aHky YkpaiHu.
2.2.3.13. BigmoButn KnieHTy B 34iNCHEHHi chiHaHCOBOT onepalii y pasi BigMoBu KnieHTa Big 03HalOMNeHHs 3i
3micTom [JOBigKM Npo CUCTEMY rapaHTyBaHHS Bknagie isanyHuX ocib Ta niaTBepAXeHHs il ogepxaHHsi Ta/abo
HeHaJaHHSA BKMAgHUKOM HeobxigHoi iHbopmallii, y TOMy YMchi JOKYMEHTIB, nepeabadvyeHnx 3aKoHO4aBCTBOM,
HOPMaTUBHO-NPaBOBMMMK akTaMu HauioHanbHoro 6aHKy YkpaiHu Ta uum JOrOBOPOM.

2.2.4. KnieHT mae npaBo:

2.2.4.1. CaMOCTIiiHO po3nopsimxaTncs KowTamMm Ha PaxyHKy, 4OTPMMYOUYUCh BUMOT YMHHOIO 3aKOHO4ABCTBA
YKpaiHu, oTpumyBaTu OOXi4 y BUrMsAi NPOLEHTIB BignoBigHo 4o ymoB [Jorosopy.

2.2.4.2. OTpumyBaTn iHdopMaLilo nNpo crtaH PaxyHky y Burnggi sunuckum 3 PaxyHky B naneposin abo
€reKTPOoHHIN chopmi, y Tomy udncni 3acobamm COBO (3a HasiBHOCTI Takoi TEXHIYHOI MOXIMBOCTI) He pialle
OAHOro pasy Ha Micsub.

2.2.4.3. OhopmMunTK JOBIpEHICTb Ha pPo3nopsagKeHHS PaxyHKOM iHLWi 0cobi.

2.2.4.4. Hapatu baHky po3nopsiiXXeHHs Ha 34iNCHEHHST JOrOBIPHOro cnucaHHs 3 PaxyHKy 3a NeBHUMU BUAAMUN
nnaTexis, Ha ymoBax, BU3Ha4yeHux [loroBopom.

2.2.4.5. Bumaratu Big npauiBHukiB BaHKy po3’ssiCHEHHS MO 3MICTY KOXHOMo NyHKTY [lorosopy.
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2.2.4.6. 3akputn PaxyHok Ha nigctaBsi HagaHoi o baHKy NMMCbMOBOT 3asBMU.
2.2.4.7. OTpumyBaTh y npumilleHHi baHky Ta Ha OdiuinHomy canTi BaHky akTyanbHy iHdopMaLilo npo
CUCTeMY rapaHTyBaHHS BKnagiB disnyHux ocib sik 0o yknagaHHs [oroBopy, Tak i nig yac gii Jorosopy.
2.2.4.8. BigknukaTn nnaTikHY iHCTPYKUitO, 3asBYy Ha Kyniero/npogax/obmiH iHO3eMHOI BanioTu, 3rogy Ha
BWKOHAHHSA NnaTikHOI onepauii  y nopsagky, BusHadeHomy y Posgini |l Mpasun. Take BigknukaHHS MOXNuBee
00 HacTaHHs MOMEHTY 6e3BiQKITMYHOCTI Ta 3a yMOBW BigLwkoayBaHHA KnieHTom BuTpaTt baHky, NoB’ssaHnx 3
TaKMM Bi4KITUKAHHSIM.

2.3. norPAOOK HAPAXYBAHHA | CIIJTATU NPOLEHTIB
2.3.1. T[lpwv po3spaxyHKy NpOLEHTIB NPUNMAETbCA (PakTUYHa KaneHgapHa KinbKicTb gHIB Y Micsui Ta hakTu4Ha
KiNbKICTb KaneHgapHWx OHIB y poui, SKWwo PaxyHoK BigkpuTui y HauioHanbeHii BantoTi, abo 360 gHis y podui,
AKkWwo PaxyHOK BigkpuTWMIiA B iHO3EMHI BanioTi, NPUYOMYy OeHb 3apaxyBaHHS KOLWTiB Ha PaxyHOK i OeHb
NOBEPHEHHS (cnnaTtu) KowTiB 3 PaxyHKy npMiMaloTbCa Npu po3paxyHKy MNPOLEHTIB K 0AuH AeHb. [poueHTn
HapaxoBYITbCS B OCTaHHIN pobounii eHb PO3paxyHKOBOro MiCALS 3a 3anuilKamun KOLWTIB, SIKi 3Haxoaunmucs
Ha paxyHKYy Ha KiHeLlb KOXXHOro onepauifiHoro AHS NpoTAroM po3paxyHKOBOrO MiCSLS.
2.3.2. CnnaTa npoueHTiB, HapaxoBaHUX 3a 3anuLlkaMy KOWTiB Ha PaxyHKy, 34iINCHIOETLCA LLIOMICAYHO He
ni3Hille HacTynHoro pobo4oro AHA Micns iX HapaxyBaHHS, LWNSIXOM 3apaxyBaHHsi Ha PaxyHok.

2.4. PO3MIP TA MNMOPAAOK OMJIATU NMOCNYT BAHKY

2.4.1. O6cnyroByBaHHs baHkom PaxyHkiB KnieHTa 34incHIOETECA 3a nnaTy, BU3HAYeHy Ha niacTasi i y
BignosigHocTi 3 Tapudamn baHky, 3aTBepHKEHNMN YNTOBHOBAXXEHUM KonerianbHuM opraHom baHky.

2.4.2. KnieHT gopy4ae Ta Hagae posnopsgxeHHs badky 3gincHioBaTn [orosipHe cnucaHHs 3 PaxyHkiB
BigkpmTux B BaHKy, B CTpokM Ta B po3mipax, Wwo 3a3HadeHi B Tapudax baHky, abo B 6yab-akun MOMEHT 3a
MeXXamm LMX CTPOKIB , FPOLLOBI KOLLTK B ONMaTy BapTOCTI NNaTiXHMX onepadin Ta iHWuX onepauiv 3a PaxyHkom
3rigHo Tapudis baHky, a Takox ogaTkoBi BUTpaTu, BM3HadeHi y n.2.5.3 [lorosopy.

2.4.3. Y pasi BigCyTHOCTI AocTaTHbOI CyMu KowTiB Ha PaxyHky/paxyHkax KnieHTa ans cnnaTtu BignoBigHoi
Kowmicii baHky, cyma HecnnayeHoi KOMiCii (NOBHICTIO abo 4acTKOBO) BBaXaeTbCA HEBMKOHAHUM CBOEYACHO
3060B’a3aHHAM KnieHTa 3a [loroBopom.

2.4.4.Tpmn BiacyTHoOCTI Ha PaxyHkax KnieHTa rpowoBmx KOWTIB B CyMi, AOCTaTHIN Ans cnnatyu nocnyr 3a
obcnyroByBaHHA PaxyHkiB y BignosigHocTi 3 Tapudamu baHky, baHk Mae npaBo He NMpPoBOAUTU BMAATKOBI
onepadii 3a PaxyHkamun KnieHTa.

2.4.5. B pesynbtaTi obcnyroByBaHHs PaxyHkiB KnieHTa, 34iMCHEHHS nnaTikHMX Ta iHWWX onepauin 3a
PaxyHkom/paxyHkamn BaHKk MOXe NMOHecTu AodaTkoBi BUTPATK, AKi MatoTb OyTu BigwkogoBaHi KnieHtom. 3
MeTOlo BigwkoaysaHHa baHky gogaTtkoBux BUTpaT baHk cknagae B nMCbMOBIN (hopMi pO3paxyHOK 4OAATKOBUX
BUTPAT, KM MoXe OyTn HagaHo KnieHTy 3a noro 3anutom. Y BMNagky, SKWoO CymMy AOAATKOBMX BUTpAT He
Oyno cnucaHo 3 PaxyHky KnieHTa (LUnsxom AOroBipHOrO CMNUCAHHS), OCTaHHI 3000B’A3aHMi BigwKkooyBaTU
BaHky cymy gogaTkoBux BUTPAT Y Nopsaky, BU3HayeHoMy nyHkToMm 2.5.3. Po3aginy 2.5 uporo [Jorosopy.

2.5.MOPAOOK 3ACTOCYBAHHSA TAPU®IB HA TMOCHYIY TA ONEPALII AT «<ArPOMPOCIHEPIC
BAHK» AnA ®I3U4YHUX OCIB TA OMNATU AOOATKOBUX NMOCNYr, WO HAOAIOTbLCA BAHKOM

2.5.1. MNocnyrn Ta iHWi onepaduii, nnaTa 3a AKi 34INCHIOETLCS i3 CTATHEHHAM NOAATKY Ha AodaHy BapTiCTb, Y
Tapucbax Ta ctaBkax BaHKy 3a3HaveHi y CyMmi, L0 BKMNOYAE Lien NoaaTok i Big3HayeHi nomiTkoro “B 1.4. MNOB".
IHWi onepaii No po3paxyHKOBO-KaCOBOMY OBCMyroByBaHHIO CrnadyoTbecd 6e3 CTArHeHHsA nogaTtky Ha gogaHy
BapTIiCTb.

2.5.2. MNnata 3a nocnyru, nepegbayeHa Tapudamm Ta cTaBkamu baHky, cnnauyeTbcs (CAMCYETbCA B
AOroBipHOMY NOPSIAKY) Yy HauioHanbHiM BantoTi YkpaiHu. [ina 3actocyBaHHA Tapudis Ta cTaBok nepepaxyHoK
iHO3eMHUX BamnoT Yy FPUBHI 30IMCHIOETBCS 3a KypCOM, BCTAHOBMEHMM Ha AaTy NPOBEAEHHS BiAMOBIAHOI
onepauiji. B iHo3emHin BantoTi KnieHT KoMmiciiHy BuHaropogy He cnnadye. Mpu BigkputTi KnieHToOM paxyHKy B
iHO3EeMHI BanoTi, Ans CnnaTtM KOMICIMHOI BMHAropogu, MoXe [OAATKOBO BiOKpMBATUCA PaxyHOK Yy
HauioHanbHiv BanoTi YKpaiHu B pasi Koro BiACyTHOCTI.

2.5.3. BasHaueHi y Tapucax baHKy cTaBKM 3acCTOCOBYHOTLCHA TiNbkKM [0 oOnepaliil, BUKOHAHHSA SKUX
3INCHIOETLCA Y 3BUYANHOMY NOPSAAKY.

Akwo npu obcnyroByBaHHi KnieHTa BUHMKaOTb 4OAATKOBI BUTPATU, SKMX HE iCHYE MpW 3BMYalHIA npoueaypi
BMKOHAHHS BignoBigHOI onepalii, TO Taki JOOAaTKOBI BUTPATU (€NMEeKTPOHHO-KOMYHIKaLiAHI , MOLWTOBI BUAATKM,
[0OaTKOBI KOMICii 6aHKiB-KOpEeCNoHAEHTIB, NnogaTtkM, MuTo, 360pn Ta iHWI nNoAidHi HenepeabayeHi BUOoaTKn)

33



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

cnnavylTbes  (CMMCYOTbCA B [OrOBipHOMY nopsaky) Yy ix daktuyHoMy posmipi. Taki BuTpatm
BiALUKOAOBYOTLCA KriEHTOM Yy rpuBHSX, MO KypCy, BCTAHOBMEHOMY Ha IeHb CMUCaHHSA. 3a OKpeMUM 3anmnTom
KnieHta BaHkom Moxe OyTn HagaHWi po3paxyHOK TakMX AOAATKOBUX BUTPAT.

2.5.4. Y Bunagky nNpUMYCOBOro cnucaHHs (CTArHeHHs) kowTiB 3 PaxyHkiB, BIignoBigHO A0 YMHHOrO
3akoHodascTBa YKpaiHu, KOMICii 3a npoBefeHi onepadii cnucytotTbcs baHkom abo cnnadvyoTbea KnieHTom 3
PaxyHky B HauioHanbHin BantoTi YkpaiHu 3rigHO Tapudis y 3BMYanHUX po3Mmipax, nependadeHux Ans
BiANOBIOHUX MMATKHUX onepawii.

2.5.5. PospaxyHku 3a nocnyru (onepadii) baHky 3gilcHio0TbCS:

a) y nopsiaKy AOroBipHOro cnucaHHsA 3 PaxyHKy /iHWnX paxyHkiB(i3 HagaHHAM KnieHTy 3a 1oro 3anuTom Konii
NNaTKHOT IHCTPYKLUii/BUNUCKN);

©) Ha nigcTasi NnaTibkHOT iIHCTPYKUIT, HapaHoi KnieHTom:
- rOTiBKOIO Yepes Kacy baHky;
- 6e3roTiBKOBMM Nepeka3om 3 iHLWOro paxyHky KnieHTa.

2.5.6. NnaTixHi iHcTpyKuiT KnieHTa BUKkoHYOTbCA BaHkoM nicnga cnnaTtu BignoBigHMX KOMICi BaHKy, SKLWO iHLWe
He nepeabayeHo Tapudamn Ta cTaBkamu.

2.5.7. Mpwu kyniBni iHoO3eMHOI BantoTn Ha MixOaHKiBCbKOMY BantoTHOMY pUHKY YKpaiHu KnieHT nepepaxoBye
(abo baHk cnucye y 4OroBipHOMY MOPSAKY) Ha BiANOBIAHWIN BHYTPILLHEOOAHKIBCLKUA PAXyHOK HaNeXHy cymy
HauioHanbHOI BanoTn YKpaiHu, ska HeobxigHa Ansa Kynieni iHO3eMHOT BanoTK Ta cnnatu Komicii. 3 uiei cymu
BbaHk yTpuMye BignoBigHy CymMmy KOMICIi y AeHb NpOBEAEHHS onepauii.

Mpu npogaxy/koHBepTaL,ii IHO3eMHOI BanioTu KOMICiliHa BUHaropoga cnnadyyeTbcs (CNMCYETbCH B JOTOBIPHOMY
nopsaky) baHkom B HauioHanbHin BantoTi YkpaiHu 3 PaxyHKy B HauioHanbHin BantoTi YKpaiHW, 3a3Ha4yeHoro B
3asBi npo npoaax/koHBepTaLito iIHO3EeMHOI BantoTh, B AeHb NPOBEAEHHS BiANOBiAHOT onepalii.

2.5.8. NnarTa, sika oTpumaHa baHkom 3a HagaHi nocnyru (npoBeaeHi onepaldii), NOBEPHEHHIO He Mignsrae.

2.6. BIANOBIAANBHICTb CTOPIH

2.6.1. CTOpoOHM HecyTb BiANOBiAANbHICTb 3a BUKOHAHHSA YMOB LbOro [JOroBopy y BCTAHOBEHOMY YMHHWUM
3aKOHO4ABCTBOM YKpaiHU NOPSAAKY.

CTOpoHM He HecyTb BiAMNOBIAaNbLHOCTI 3a NOBHe abo YacTKOBE HEBWKOHAHHA YMOB LbOro [Jorosopy, SKLLO
HEeBUKOHaHHSA Byae HacnigkoMm Haa3BU4anHUX o6CTaBMH TaKkMX SK MOBIHb, NOXeXa, 3eMNeTPYC Ta iHLWi CTUXINHI
nvxa, BOEHHI fji, 3MiH B 3aKOHOAABCTBI YKPaiHU Ta iHWMWX NPUYKH, WO BUHUKAMW Nicns nignucaHHsa Jorosopy i
aki CTopoHu He Mornu nepenbayntu Ta 3anobirtn po3ymHUMK gismu (popc-maxop).

2.6.2. KnieHT Hece BignoBiganbHICTb 3a BiANOBIHICTL iHOPMaLii, 3a3HAaYeHOI HUM B MNATKHIA IHCTPYKL,
cyTi onepauii. KnieHT mae BigwkogysaTn baHky Lwkoady, 3anofisHy BHACNiAOK Takol HEeBiAMOBIAHOCTI
iHgpopmauii, B po3mipi NpssMuX AiNCHUX 30MTKIB.

2.6.3. [pv BUKOHaHHI NNAaTXHUX IHCTPYKUiN KnieHTa BaHk He Hece BignoBiganbHOCTI 3a 3aTPUMKU, NOMUIKK,
HeBipHe TNyMayeHHs i T.M., SKi BUHMKaKOTb BHACTIAOK HESICHWUX, HEMOBHUX ab0 HETOYHMX IHCTPYKLin KnieHTa.

2.7.CTPOK AOIi OOroBOPY, NOPAOOK BHECEHHA 3MIH TA PO3IPBAHHA
2.7.1. Oannn OoroBip 6aHKIBCbKOrO paxyHKy - Habupae YMHHOCTI 3 gatm npuiiHATTA BaHkom 3aasu (B Tomy
yncni B COBO y nopsgky ,Bu3HadeHomy y Poangini V MNMpaeun) Ta gie 6e3 oOMexXeHHs CTPOKY.
2.7.2. Oanwni Jorosip 6aHKIBCbKOro paxyHKy Moxe 6yTu posipBaHo, a PaxyHok 3akpuTo B Taknx BMnagkax:
a) Ha nigctasi 3asgBu KnieHTa npo 3akpuUTTA MOTOYHOTO PaxyHKY;
©) Ha nigcTasi 3asBuM KnieHTa Npo posipBaHHsA JOrOBOPY NPO KOMMNeKcHe 6aHKiBCbke 06CMyroByBaHHS;
B) 3a iHiuiaTnBolo BaHky:
- Y BMNagKy HEBMKOHAHHSA YMOB iHLIMX goroBopiB 3 baHkom abo HeHanexHoro BMKOHaHHA KnieHTom
BMMOT YNOBHOBa)eHMX 0ocib BaHky (B Mexax iX KoMNeTeHLii) 3 TMTaHb JOKYMEHTaNbHOro opoOpMITIEHHS
topuanyHoi cnpasum KnieHTa i nuTaHb 6aHkiBCcbkoro o6cnyroByBaHHSA PaxyHkiB, siki He JaloTb MOXITUBICTb
BaHKky BMKOHATM BUMOTMM YMHHOIO 3aKOHO4ABCTBA (B TOMY YMUCNi 3 MUTaHb 3anobiraHHa neranisauii
Aoxogis, oAepXKaHnX 3MOYMHHUM LUNAXOM, abo hiHaHCyBaHHIO Tepopusmy);
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- y pasi BiCyTHOCTI onepaLin 3a PaxyHkom npoTsrom 1-ro poky;
- y pasi BiacyTHOCTiI onepaui 3a PaxyHkoM npoTaroMm 3-X pokiB i Ginbliue Ta Ha AKOMY € 3anuLlKu
(3apaxyBaHHS CyMU MPOLIEHTIB, HApPAXOBaHUX Ha 3aMLIOK KOLWTIB Ha PaxyHKy, CnMcaHHS KOMICii He
BBaXXa€ETbCs onepadieto 3a PaxyHkom);
-y Bunagky nopyweHHs KnieHTom Oyab-sikmx 3060B’si3aHb Ta YMOB 3a UMM [1oroBopoM, SKi
nepeLukogkaTb abo pobnaTe HEMOXNUBMM BUKOHaHHSA BaHkom cBOiX 3060B‘A3aHb 3a LM OrOBOPOM;
r) Ha nigcTaBi BiAMOBIAHOIO pillEHHS cyay;
A) Yy pasi cMepTi BllacHMKa paxyHKy nicns BUNiaTh KOWTIB cnagkoemuto(sm) Ta iHwum ocobam Ha niacTasi
OOKYMEHTIB, BU3HAYEHUX 3aKOHOAaBCTBOM YKpaiHu;
€) 3a iHWKX nigcTtas, nepenbdadyeHnx 3aKOHO4ABCTBOM YKpaiHu.

PaxyHku 3akpuBatoTbCcs Ta gaHui [lorosip 6aHKiBCbKOro paxyHKy po3puBa€eTbCsi 3@ YMOBU BUKOHAHHS
CTOpOHaMM BMMOI YMHHOMO 3akoHoaaBcTBa. [1po dakT 3akpuTTa paxyHky baHk nosigomnse KnieHTta. Take
NoBiJOMMEHHA MOXe 30iACHIOBATUCA, B TOMY 4UCHi, ane He BWKMYHO, 3acobamMy enekTPOHHUX
KOMYHiKaUiHWX, iHOPMaLINHKX, iHPOPMALINHO-KOMYHikauiiHux cucteMm (email, SMS, iHTepHeT-OaHKiHT,
COBO ToLWO).

2.7.3. Y Bunagky 3akputta PaxyHky Ha nigctasi 3asBu KnieHTa PaxyHOK 3akpvBaeTbCs HACTYMHOro
onepauinHoro gHs 3a AHeEM OCTaHHbOI onepadii 3a UM PaxyHKoMm.

2.7.4. Nia 4ac 3akpuTTa PaxyHKy 3anuLIoK KOWTIB Ha HbOMY MoXe ByTu nepepaxoBaHuin baHkom Ha iHLWKA,
BM3HaAYeHUn KnieHTOM, paxyHOK abo OTpMMaHWA TOTiBKOK. 3a HasiBHOCTI 3alMLIKIB FPOLLUOBUX KOLUTIB Y
BUMNAAKy 3aKpUTTS paxyHKy 3a iHiuiaTmBow bBaHKy, 3anuliku KOLWITIB 3 paxyHKy MepepaxoByKTbCA Ha
BiAMNOBIAHUIA paxyHOK, Skuin BudHadeHun y AT “ ATPOIMPOCIIEPIC BAHK” Tta 36epiraoTbcs Ha HboMy 6e3
HapaxyBaHHsI NPOLEHTIB 4O MOMEHTY 3BEPHEHHSA BraCHMKa LUX KOLUTIB LOAO PO3MNOPSMAKEHHS HUMU.

2.7.5. baHK He 34icHI0E 3aKpUTTS PaxyHKy 3a 3adBOM KMi€EHTA, SKWO MPOLIOBI KOLWTK, WO PO3MilleHi Ha
PaxyHky, 3amopoxeHi abo diHaHCOBI onepauii 3a PaxyHkOM 3ynuHeHi BignoBiAHO 4O 3aKOHOO4ABCTBA 3 NUTaHb
(PiHAHCOBOrO MOHITOPUHTY, @ TAKOX B iHLLIMX BUNaaKax, aKWo 3akpuTTa PaxyHKy cynepevnTb BUMOram YMHHOTO
3aKOHOJABCTBa Ta HOPMaTUBHO-NPABOBMX aKTiB.

2.7.6. 3akpuTTa PaxyHKy KnieHTa Ha KOLITK SIKOrO YCTaHOBIIEHO OBTSKEHHA ManlHOBMX Mpas BignoBigHO OO0
YMOB [OroBOpY 3AINCHIOETLCS 3a 3rogok o0TshKyBaya, SKWO iHWe He BM3HAYeHO YMHHUM 3aKOHOL4ABCTBOM
YKpainum.

lil. YMOBW BIOKPUTTA TA OBCJTYTOBYBAHHSA NOTOYHUX PAXYHKIB, ONEPALIII 3A AKUMU
MOXYTb 3A0IMCHIOBATUCA 3 BUKOPUCTAHHAM ENNEKTPOHHUX MNATIKHUX 3ACOBIB

Lli YmoBu BigkpuTTa Ta 06CnyroByBaHHA MOTOYHWMX PaxyHKiB, MNaTikHi onepauii 3a SKMMU MOXYTb
30iICHIOBATUCH 3 BUKOPUCTaAHHAM €MITOBaHUX NNaTiKHUX iIHCTPYMEHTIB (Hagani - YMOoBU) BU3Ha4aloTb MOPSAOK
BIOKPMTTS, 34IMCHEHHS NNaTiXHMX onepauii 3a MOTOYHUMW paxyHKamMn 3 BUKOPUCTAHHSM EneKTPOHHMX
nnaTtikHmx 3acobis, 3 4inom Ta TexHonorieto payWave (Hagani — «PaxyHok»), NopsgoK HapaxyBaHHS NPOLEHTIB
Ha 3anuLKn BriacHux kowTiB KnieHTa Ha PaxyHky, npaBa Ta 060B'sa3ku KnieHTa Ta BaHky, ix BianoBiganbHicTb,
CTPOKM Ta MOPSIAOK NPOBEAEHHS PO3paxyHKiB, NOPAAOK 3akpUTTA PaxyHKy, a TakoxX iHLWi yMoBW, Ta € Ny6nivyHo0
npornosuuieto (odepTor), posmiweHi Ha OdidinHomy cawnti baHky 3a agpecoto https://ap-bank.com Ta vy
npumieHHi baHky, pa3oM i3 3adBOI0-aHKETOI Ha BiAKPUTTA NOTOYHOMO paxyHKy i BUAadi nnaTiKHOI KapTku 3
vinom Ta TexHonorieto PayWave (B ©6ygb — ki pegakuii YnHHIA y BaHky Ha MOMeHT ii nignucaHHa, gani —
3aaBa-aHkeTa) abo Yrogow (O4NA Ailo4Mx Ha MOMEHT npuegHaHHA Ao nybnivyHoi mponosuuii Aorosopis),
lMpaBunamu Ta ymoBamMun HagaHHS BaHKIiBCbKMX nocnyr Ans knieHTie-gisudHux ocié B AT «AFPOIMPOCIIEPIC
BAHK» (gani - lNpasuna) Ta Tapudamu baHky, cknagatoTe Jorosip 6aHKIBCbKOro paxyHky, onepaduii 3a Skum
MOXYTb 34iMNCHIOBATUCH 3 BUKOPUCTaHHAM €MEeKTPOHHUX MraTikKHUX 3acobiB.

[oroBip GaHKIBCbKOrO paxyHKy, onepaudii 3a $SKAM MOXYTb 3[4INCHIOBATUCA 3 BUKOPUCTaHHAM
€reKTPOHHMX NNnaTikHMX 3acobiB yknageHun y BIiOMNOBIOHOCTI Ta Ha ymoBax [JOroBopy KOMMMEKCHOMO
DaHKiBCbkOro 06CcnyroByBaHHs, Ta € NOr0 HEBIA‘€EMHOK YAaCTUHOLO.

3.1. 3ArAlbHI NONOXXEHHA

3.1.1. Oannn Oorosip 6aHKIBCbKOro paxyHky, onepauii 3a SKMM MOXYTb 34iMCHIOBaTUCH 3 BMKOPUCTaHHSAM
eneKTPOHHMX NNaTixXHUX 3acobiB (gani — [orosip) perynioe B3aeMoBigHOCUHM Mk KnieHTom Ta BaHkom npu
BUKOpUCTaHHi KnieHTom abo noro [1oBipeHoto 0cob0oto NnaTiKHOT KapTKuM ANg iHiLilOBaHHS NNaTiXKHUX onepawin
3a paxyHKOM.

3.1.2. Ha nigctaBi 3asBu-aHkeTn, Ta iHWKUX OOKYMEHTIB, HagaHux KnieHToM BignoBigHO A0 BMMON [i040ro
3akoHodaBcTBa YkpaiHu, baHk 3gincHioe BigkpmTTs Ta obcnyroByBaHHs PaxyHky, eMiTye KnieHTy nnatikHy
KapTKy MiXXHapogHoi nnatikHoi cuctemun VISA 3 vinom Ta TexHonorieto payWave, sika € BnacHicTio baHky, ans
3[iICHEHHs NNATKHMX Ta iHWKWX onepadin, Ta Hagae MIH go Hei.

3abopoHseTbCs  3aiMCHEHHA 3a  PaxyHkom nnaTiXHUX onepauin, noB'A3aHMX i3 NiANPUEMHULBKOLO,
He3anexHot NpodecinHo AiANbHICTIO Ta/abo iIHBECTULINHOW AISANbHICTIO, a TAKOX HE3aKOHHE BUKOPUCTaHHS
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MK y pospaxyHkax, BkMYaw4u, ane He obmexylouncb npuadaHHAM ToBapiB Ta Mocnyr, WO 3a00pOHEHI
3aKOHOAABCTBOM YKpaiHu.

3.1.3. baHk 3aincHioe BIiOKpUTTS, ob6cnyroByBaHHs Ta 3akpuTTs PaxyHky BianosigHo Ao Tapudis Ta cTaBoOK Ha
obcnyroByBaHHA aepxareniB nnaTikHux kaptok AT «AFTPOIMPOCIMEPIC BAHK» go signoeigHoro obpaHoro
KnieHTom GaHkiBCcbKoro npoaykty (gani - Tapudwm baHky) i 3akoHogaBcTBa YKpaiHW. baHk ogepXye HanexHy
nomy BnHaropogy B rpuBHsx. Cyma B gonapax CLUA, 3as3HaveHa B Tapudax baHky nicns po3mipy BuHaropoam
B IPMBHSIX, € TPOLLIOBUM €KBiBarieHTOM OCTaHHboro (ctaTtsa 524 LiueinbHoro Kogekcy Ykpainu).

3.1.4. Knientam - Odepxartensam [K lMnaTtixHoi cuctemun Visa - Visa Infinite nocnyra «KoHcbep:k-cepsic»
HapaeTbca KomnaHieto-naptHepom TOB «lHdokyc». [Ona oTpumaHHs 3a3HadeHoi nocnyru KnieHtam -
Oepxartenam [K Visa Infinite noTpiGHO 3BepTaTuca B TenedoHHOMY pexumi 00 KomnaHii-naptHepa TOB
«lHdpokyc» 3a TenedoHom: 044 300 05 03. BuesasHaueHun Hagasad nocnyrn «KoHcbepxk-cepic» Mae
npaBo BiAMOBMTW Yy HagaHHi nocnyru Ta Biaxunutn B6yab Aki 3anutn Oepxartenis MK — kopucTeyBaudiB i€l
nocnyru 6e3 3a3HayeHHs NpU4MH Ta NnonepeaHbLOro iIHPOPMyBaHHS.

3.2.MPABA TA OBOB'A3KU CTOPIH
3.2.1. baHK 3060B'A3yeTbCA:
3.2.1.1. Hagatu Knienty K npotarom 7 (cemun) pobounx gHie, a mutteBy K npotarom 1(ogHoro) pobovoro
OHS1 3 MOMEHTY HagaHHs KnieHToM 3asBu-aHKeTu i HeoOXigHNX Ans BigKpUTTS PaxyHKy JOKYMEHTIB, a TakoX
BHeceHHs1 KnieHTom BignoBigHMX nnart i koMicii 3rigHo 3 Tapudamm baHky. Tun kapTkun BU3HavatoTbes B 3asBi-
aHkeTi KnieHTa npo 11 BUnyckK.
3.2.1.2. 3a nucemoBoto 3aaBot KnieHTa Bugasaty gopatkosi MK onsa 3gincHeHHs onepadint 3a PaxyHkowm,
30Kpema goBipeHnm ocobam KnieHTa, 3i cnnatoto BignoBigHNX nNnaT i KoMmiciv 3rigHo 3 Tapudamu baHky.
[JosipeHa ocoba, Ha iM’a Akoi baHk BUnyckae oAaTKoBy NMaTixXHY KapTKy Ta TUN KapTKu BU3HaYaloTbCS B 3asBi
KnieHnTa npo ii Bunyck.
baHk Bnaae nnatixHi KapTkm [depxaTtento, Ha iM’a sakoro BunyLieHo MK.

3.2.1.2.1 baHk mae npaBo nepegatu nnaTikHy kapTky/[1IH gosipeHii ocobi abo npeacraBHuky KnieHta 3a
AO0BipeHicTo, BMAaHot KnieHToM Ta NocBigYeHOo0 Y BCTAHOBNEHOMY 3aKOHOAABCTBOM NOPSAAKY.

[JoBipeHiCTb Ha OTPMMaHHA NNaTiKHOI KapTkM Moxe OyTu 3acBigyeHa yNnoOBHOBaXXEHWM npauiBHMKOM BaHky,
AKWO BOHa cknagaetbca B banky/BiggineHHi B npucyTtHocTi KnieHTa. Taka AoBipeHiCTb [04aTKOBOro
3acBigyeHHst He NoTpebye.

BaHk Hapae npeactaBHuKy KnieHTa 3a gosipeHicTio nnatikHy kapTky, NIH (y pasi noro sugadi B KOHBEpTI), Y
3axULLLEHOMY BUIMSAAI B HANEXHNUM YUHOM YNakoBaHOMY KOHBEPTI, WO yHemoxnmentoe nepernag NiH, CVV ta
iHLUNX PEKBI3NTIB NNATKHOI KAPTKX 6€3 NOLUKOAKEHHS MOro LjiniCHOCTI.

BukopncTaHHs nnaTikHOT KapTkM 3a OOBIPEHICTIO He J40onycKaeTbes, KpiM Bunagky emicii MK gna gosipeHoi
ocobu 3 oTpMMaHHAM BUMor unx MNpasun.

3.2.1.3.3gicHioBaT OOroBipHe CMMCaHHA KOWTiB 3 PaxyHKy Ha cymu nnaTtikHMX onepauin, NnpoBedeHux 3
BukopucTaHHam MK abo ii pekBi3nTiB, a Takox Komiciv 3rigHo 3 Tapudamn BaHky.

3.2.1.4 HapgaBatu iHdbopMaLito Npo onepadii, 34iNCHEHi 3 BUKOPUCTaHHAM NaTiKHOT KapTKu, B PO3Pi3i KOXKHOT
onepauiji: gka MiCTUTb BiAOMOCTI, SKi 4al0Tb 3MOry igeHTUdikyBaTM BMKOHaHI NnaTixHi Ta/abo iHwWwi onepaui,
iHdbopmaLito Npo OTpMMYyBaYiB; CyMy NNATKHUX orepaLii y BantoTi NNaTiKHUX onepaLii; Cymy BCiX KOMICIHMX
BMHaropop Ta 360piB., Lo yTpuMaHi baHkom 3a BUKOHaHHSA NnaTikHOI Ta/abo iHWoi onepalii;

CTopoHM noroaumnu, Wo 3asHayeHy iHpopmadito, KnieHT oTpumye y dpopmi  Bunuckn no PaxyHky KnieHTa He
ni3Hille 0CTaHHBbOro B6aHKIBCbKOro OHSA KOXXHOMo Micsaus, y cnocid, BuaHavyeHun KnieHtom y 3asBi-aHkeTi.
3.2.1.5. llomica4Ho HapaxoByBaTW NPOLIEHTU 3a KOPUCTYBaHHS 3anuviikamu BriacHMX kowTiB KnieHTa Ha
PaxyHky y BanoTi paxyHKy 3a 3BiTHWA Micaub 3rigHO 3 Tapudamu baHky i 3apaxoByBaTu iX Ha PaxyHOK.
HapaxyBaHHS NpouUeHTIB 3AiNCHI0ETbCA BaHKOM LLOMICAYHO, BUXOOAYM i3 LOAEHHNX 3anuLiKiB Ha PaxyHky
(meTopn "dpakt/dakt"). Cnnata npoueHTiB KnieHTy 34iMCHIOETBCS LOMICAYHO, MiCns pO3paxyHKOBOro LMKy,
Lo npoBoAnTbCA BaHKOM B OCTaHHIn poboymin AeHb MicAusd, ane He nidHile neporo pobo4voro gHA nicnd
AHS X HapaxyBaHHS.

3.2.1.6.Y Bunagky BTpatm abo Kpagpkku nnaTikHOi kapTku (mopatkosoi [K), iHausigyanbHOi o6nikoBoOi
iHopmauii, npuiHATK iHdopmauio Big KnieHTa (horo goBipeHoi ocobu, pepxatena gogaTkoBoi [MK) i
3abnokyeatu aBTopu3adito no MK (aogatkosin MK).

3.2.1.7. Po3bnokyBatu PaxyHok/T1K, wo 6yB 3abrnokoBaHui 3 iHiliaTuBm KnieHta 4ym BaHky 3rigHO yMOB LibOro
[orosopy Tinbkn nicna HagaHHA KnieHTOM BiANOBIAHOI NMUCbLMOBOI 3asiBM Ta BMKOHAHHS HUM HaneXHUx
3000B’A3aHb 3rigHo i3 [JoroBopom.

3.2.1.8.Y Bunagky posipBaHHs [Jorosopy Bunnatutu KnieHTy 3anuLiok BNacHMX KOLWTIB Ha PaxyHKy roTiBKoo
abo nepepaxyBaTu Ha iHLLMIA paxyHOK, BkazaHuin KnieHTom, y CTpok, BU3HadYeHun JoroBopom.
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3.2.1.9. Y Bunapky onpoTtectyBaHHA KnieHTOM onepauin, siki nepenbavaloTb CMcaHHA KOWTiB 3 PaxyHky -
MiHIManbHWA CTPOK Po3rnagy npeTeHsii Ta BiAWwKoAYyBaHHA (3a yMOBU NO3UTUBHOMO pesynbTaTy posrnsagy)
CMUCaHMX KOLUTIB 3 PaxXyHKy CKnagae:

a.) SKLWO onepaLii, Wo onNpoTECTOBYKTLCS, MPOBOAUITMCS Y 0OCNYroBytovnx Npuctposx banky—14aHis;

©0.) SKLL0 onepauii, LWo ONpoTECTOBYOTLCS, NPOBOAUINCA Y MPUCTPOSIX IHLWNX HAgaBadiB NnaTiKHMX NOCHyr —
45 pgHiB.

[o BperynioBaHHS npeTeHsii KnieHTa Ta 3’scyBaHHs 0OCTaBMH MOMWIIKOBOIO CMUCaHHSA KOLWUTIB 3 PaxyHKy
KOLUTM, paHille CnncaHi 3 paxyHKy, He MOHOBIIOKTHCS.

3.2.1.10. Y BunagKy MOBTOPHOrO OMPOTECTYBaHHA ocKkapXeHux KnieHTom onepauii ekBanpom 3rigHO 3
npasunamu MIC, cTpok po3rnagy npeTeHsii Ta BigWKooyBaHHA (3a YyMOBM MNO3WTUBHOMO pesynbTaTy
po3rnagy) cnucaHmx kowTis KnieHTy moxe 6yTu 36inbwenHnii oo 180 gHis.

3.2.1.11. BaHk 3060B’A3aHWin AN BCTAHOBMEHHSA NPaBOMIPHOCTI NMaTiXKHOI onepaduii 3abnokyBaTi KOWTHN B
CyMi HeHanexHoi nnaTikHoOi onepauii Ha PaxyHky KnieHta Ha cTtpok go 30 kaneHgapHux AHiB Yy paasi
OnNpoTeCcTyBaHHA  MMaTikHOI onepauil Ta oTpumaHHs baHkom BiANOBIAHOrO MOBIAOMMEHHS Big4 6GaHKy
HEHarneXHoro nnaTHuka.

3.2.1.12. baHk nosigomnse KnieHTa npo 3akiHYeHHS TepMiHy Ail nnaTiKHOT KapTKM He nisHiwe Hik 3a 10
KaneHgapHMX OHIB OO 3aKiHYeHHs1 TepMiHy ii Aii B 0AWH i3 HaBeaeHMX cnocobis:

- SMS-noBigoOMMeHHAM Ha diHaHCOBUIN HOMep MobinbHoro TenedoHy KnieHta Ta/abo;

- 3acobamu Cnctemmn gucTtaHuiiHoro 6aHkiBcbkoro obcnyroeyBaHHst AP Bank Tta/ab6o;

- TeneoHHoro A3BiHka KnieHTy Ha KOHTpakTHWU (chiHaHCOBUI) HoMep TenedoHy KnieHta

3.2.2. KnieHT 3060B'AA3y€eTbCSA:

3.2.2.1. JotpumyBaTuchb [1paBmn KOpMUCTYBaHHA MNATKHOK KapTKOw Ta PekomeHpauin Wwo[0 YHUKHEHHS
BMNaAKiB MiABULLEHOTO PU3MKy 3OWUTKIB ANS KOpUCTyBaya €neKTPOHHOro nnatikHoro 3acoby (6aHkiBcbkol
NNaTikHOI KapTKu), B )XOOHOMY pasi He posronowysatu csin MIH/CVV/ingusigyaneHy obnikoBy iHbopmauito
(byob-skum ocobam, y Tomy uucni baHKy) Ta BXvBaTW 3axogiB, WO MOXYTb CMPUYMHUTW BTpaTy Takoi
iHpopmauii, Bu3Ha4eHi Npasunamu/Ipasunamm BukopuctaHHsa MK, pekomeHgauismu.

3.2.2.2. CnnavyBat BignosigHo Ao Aitoumx TapudiB nocnyrm baHky no npoBeAeHHIO poO3paxyHKiB 3
BukopucTaHHaM K (gogaTtkoBux 1K), a Takox cymun KOMICil, iHLUMX NnaTexis, WO € HacnigkoM abo BUHMKIN
B pe3ynbTtaTi BukopuctarHs MK (nogaTtkosux MK) BignosiaHo fo gitounx Tapudie baHky B T.4. 3a onepalii 3
Kynieni/npogaxy/o6MiHy iHO3eMHOT BanoTu.

3.2.2.3. BigwkogoByBatn cymm 36utkiB baHky, noHeceHux y pesynbTati BukopucTaHHs K (gogaTkoBumx
NNaTikHMX KapToK) y nopyLleHHs ymoB [Jorosopy.

3.2.2.4. ['paHnyHa cyma KOLUTIB, WO AocTynHa KnieHTy npoTarom neBHOro nepiogy Ans 34iNCHEHHSA onepawin
i3 3actocyBaHHaM MK cTaHOBUTL BUTpaTHUI NiMiT KnieHTa i 064McnioeTbcsa Sk cyma 3anuwiky Ha PaxyHky 3a
MiHYCOM CyMu 3abnokoBaHmMX, ane He CNMcaHMX KOLWTIB, a B pasi BiakputTa KnienTy KpegutHoro nimity - sk
cyma KpeguTHoro nimiTy Ta 3anuwiKy KOWTiB Ha PaxyHKy 3a MiHyCOM CyMu 3aBriOKOBaHMWX, ane He ChMcaHnx
KowTiB, Yy Mexax BcTaHoBneHoro baHkom nimiTy go6oBoi aktmBHocCTi. KnieHT 3060B’A3aHuin npoBOAMTU
BUTpaTK No PaxyHKy B cymax, ski He nepeBuLLYyOTb BUTPATHOrO NiMiTy.

3.2.2.5.Mpn BUHUKHEHHI Nig 4Yac 34iACHEHHS nnaTikHMX Ta/abo iHWKMX onepauin 3 BukopuctaHHaMm [K
HecaHKuUioHoBaHOro osepgpadTy abo noHaanimMiTHoI 3aboproBaHoCTi (MepeBUTpaTu BUTPATHOrO NiMiTy) no
PaxyHky BigwkoayBaTn baHky cymy HecaHKUioHOBaHoro osepapadty abo noHagnimiTHoOi 3aboproBaHocTi, a
TaKOX MPOLIEHTUN 3a iIX BUKOPUCTAHHS, LNSAXOM BHECEHHS roTiBKO abo 6e3roTiBkoBMM LUNAXOM Ha PaxyHok
rpowoBux kowTiB. KnieHT Bignosigae 3a noBepHeHHSA 3abOproBaHOCTI 3a HecaHKUioHOBaHMM oBepapadTom
abo noHaaniMiTHOI 3aboproBaHicTio BCiMa KowwTamun, MaiHOM, MaHOBMMUW NpasBamu, WO MOMY HanexaTb.
3.2.2.6. OTpumatm BMNyLLEHi Ha CBOE iM’A Ta Ha iM’'s goBipeHux ocib MK B baHky He ni3Hiwe 60 (wictaecaTtn)
KaneHgapHWX OHIB MiCnsi NOAaHHSA 3a8BU Ha iX BUTOTOBIEHHS, @ y pa3i nepeBunycKy NNaTikHOI KapTKK Y 3B’A3KY
i3 3aKiHYEHHSIM CTPOKY Ail, NicNs 3akiH4eHHs CTPOKY Aii NNaTidKHOI KapTKy, L0 NepeBMnycKaeTbCs, 3 BigMITKOO
Y po3nucLi Npo OTpUMaHHS LiHHOCTEN.

3.2.2.7. MosigomnaTtn BaHk npo Bci 3MiHM ocobucTtux gaHunx KnieHrta, 3aasHaveHux y [loroBopi, 3asBi-aHKeTi i
AofaTkax A0 HUX He NisHiwe 5 pobounx AHIB 3 4aT BUHMKHEHHS TaKMX 3MiH.

3.2.2.8. MNMoBigomnaTn BaHk Npo nomMurkoBe 3apaxyBaHHs Ha PaxyHok KnieHTa KoLTiB, Lo NOMY He Hanexartb.
3.2.2.9. lNpun HasABHOCTI OOATKOBMX MMATKHUX KApTOK Mo PaxyHKy npuiiMaTi Ha cebe BCHo BignoBiganbHICTb
3a JOTPUMaHHSA NpaBun KOPUCTYBaHHA Ta onnaTy BCiX onepawin, 34iMCHEHUX 3a X 40MNOMOrolo.

3.2.2.10. O60B’a3koBO, Y MOMeHT oTpuMaHHs TK, nignucaTn MK 3i 3BopoTHOro 60ky y BioBeAeHOMY Ha KapTLi
Micui gns nignucy.

3.2.2.11. Hagatn Jogatkoy [K Tinbku Tii [loBipeHi ocobi, Ha iM’a sikoi BurotoneHa usa MK, osHanomuTu ii
3 [paBMnamn KOpUCTYBaHHA NnaTtikHO kapTkoto Ta [oroBopom. [lepenatu MK [oBipeHin ocobi nuwe 3a
YMOBW 3[4iICHEHHST HElO B MOMeHT oTpuMaHHs K nignucy kapTku 3i 3BopoTHoro 6oky y BigBegeHomy Ha MK
Micui gns nignucy.

3.2.2.12. OpgepxyBaTtu Bunuckn no PaxyHky B baHky, abo 3 BukopuctaHHsam COBO (3a ymoBW HassBHOCTI Takoi
TEXHIYHOI MOXNMBOCTI), He ni3Hiwe 10 4ymcna KoXHOro Micsust cnocobom, Bu3HA4YeHMM KrieHToMm.
HeoTpumaHHsa BUNUCKM He 3BiNbHs€E KnieHTa Big BignoBiganbHOCTI 3a 4aHMMKU LOTOBOPOM.
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3.2.2.13. Y pasi BTpaTtu nnaTtikHoi KpaTku, iHamBigyanbHOI obnikoBoi iHdopmauil, MIH, CVV Ta peksisuTis
NNaTKHOT KapTKX, Y TOMY YMChi PU3UKY X HENPABOMIPHOrO 3aBOMOAIHHA Ta / abo BukopuctaHHa KnieHT /
aepxarenb MK 3060B'a3aHuin, MO MOXIMBOCTI B HANKOPOTLLI TEPMiHM, iHGopMyBaTu Npo Le baHk:

a) 3a TenedgoHamu: 0-800-505-555 (6e3kolITOBHO Ha TepuTopii YkpaiHn) Ta +380(44) 290-93-10 (LleHTp
06CnyroByBaHHs KIiEHTIB) 3 0OOB’A3KOBMM MNiATBEPKEHHAM YCHOrO MOBIAOMIIEHHA KOOOBWM CITIOBOM,
oOpaHuMm gepxaTtenemM kapTkv | HaBeOeHUM Y 3asiBi-aHKeTi Npo ii BUNYCK;

©) nucbeMoBO 3asiBOO 3a nignucom KnieHTa/gepxartens nnaTipkHOI KapTKuM LWISIXOM 0COOMCTOro NOA4aHHs 3asBu
8o AT «Ar'POIMPOCIIEPIC BAHK».

[MuceMoBe MOBIAOMIIEHHA MOBUHHE MICTUTU AeTanbHi 06CTaBMHM BTpATM MNNATDKHOI KapTKW,  iHLIMX
BigomocTen Ta Bigomi KnieHTy/anepxxatento o6CcTaBnHM iX HE3aKOHHOIO BUKOPUCTaHHS. MOMEHTOM ofepaHHs
noBigomMmneHHa npo BTpaTy abo He3akoHHe BuKopucTaHHs [1K BBaxaeTbca gata Ta 4ac 3BEPHEHHS
Knienta/depxaTtens go LieHTpy obcnyroByBaHHS KMi€HTIB (3a yMOBM YCilWIHOI igeHTUdikauii knieHTa 3a
KOOOBMM CNOBOM); AaTa i Yac ogepxaHHa baHkom NMcbMOBOIT 3asiBU 3a nignmucom KnieHTa/gepxatenst KapTku.
Lle He nosbaensie KnieHta npaBa y Bunagky Btpatu [1K 3BepHyTuCa i3 BignoBigHOW 3asiBOO [0
NPaBOOXOPOHHNX OPraHiB.

3a moxnueocTi KnieHT 3abnokyeatu K 3acobamn COEBO.

3.2.2.14. BukopuctosyBatn K BignosigHO [0 BMMOr 3akoHogaBcTBa YKpaiHM Ta ymoB [oroBopy i He
JOnyckaT¥ BWKOPUCTaHHS NNaTbkHOI KapTkM ocobamu, SKi He MalwTb Ha Ue 3akoHHOro npasa abo
NOBHOBAaX€EHb.

3aiMcHIOBaTU KOHTPONb 3a PYyXOM i LiNbOBUM BUKOPUCTAHHSIM KOLUTIB 3a OnepauissiMy 3 BUKOPUCTaHHSM
NNaTiKHOT KapTKW, 30Kkpema A0AaTKOBOI NNaTiKHOI KapTKu.

3.2.2.15. Y pasi BTpaTu nnaTiKHOI KapTKM 4O MOMEHTY odepxaHHs baHKOM NoBiAOMMEHHS Npo 1T BTpaTy HECTK
NOBHY BignoBiganbHIiCTb 3a Bci onepauii 3 K, 3gincHeHi TpeTimm ocobamu, 3 Bigoma abo 6Ges3 Bigoma
aepxaTenst KapTKu.

3.2.2.16. o yknageHHs uboro [loroBopy ogepxaTtu Ta 03HanomMuTuch nig nignuc 3 JoBigkowo Npo cuctemy
rapaHTyBaHHSl BKnagiB di3anyHux ocid B nMcbMoBin dhopMi 6e3nocepeaHbo B baHKy, abo 3 BUKOPUCTaAHHAM
CHOBO (3a ymOBU HasiBHOCTI TaKOl TEXHIYHOI MOXNMBOCTI), B CNOCi0, BU3HayeHun Mpasmunamum.

3.2.2.17. He pigle Hix pa3 Ha pik NoYnHaloum 3 gaTu yknagaHHsa uboro [loroBopy o3HanoMuTtuch 3 [JoBigkowo
npo cucTemy rapaHTyBaHHsi Bknagie isnyHux ocib y cnocib, BusHayeHui [lorosopom, MNMpaBunamm.

3.2.3. lNpaBa BaHky:

3.2.3.1. BHocntn 3miHnm B Tapudu banky, [NpaBuna KOpUCTyBaHHA MMATKHOK KapTKOK Yy MOpPSAAKY,
Bu3HayeHomy B Posgini 1.3 [Jorosopy.

3.2.3.2. TepeBipsaTH QiNCHICTb AOKYMEHTIB | AOCTOBIPHICTb AaHWX, HagaHux KnieHTom npu BigKpuTTi PaxyHky.
3.2.3.3.Tlpn HenoraweHHi KnieHTOM HecaHkuioHOoBaHOro osepapadpty no PaxyHky Ao 5 uucna micsaus,
HACTYMHOrO 3a MicAUEeM NOro BUHUKHEHHS, 6nokyeaTtu gito MNK (aoaaTkoBMX KapTOK) A0 MOBHOrO MOralleHHs
3aboproBaHoCTi (HecaHKLioHOBaHOro oBepapadTy i BiACOTKIB 3a KOpUCTyBaHHA oBepapadtom) KnieHTom.
3.2.3.4. TpunuunTtun gito [orosopy, y pasi HeoTpumaHHa KnieHTOM BUMyLEHWX Ha CBOE iM'A Ta Ha iM's
poBipeHux ocib MK B BaHky He nisHiwe 60 (wictoecatn) kaneHOapHWX OHIB MiCNs NMOAaHHA 3asdBU Ha iX
BUrOTOBNEHHS, a Y pasi nepeBunycKy NNaTiKHOT KapTKW Y 3B’A3KY i3 3aKiHYEHHAM CTPOKY Ail, Nicnsa 3akiHYeHHS
CTPOKY Aii NNaTiXHOI KapTKu, LLIO NepeBUNYCKaeTbCA. MNpu LbOMY NNATIXKHI KAPTKU BITOKYIOTLCA Ta 3HULLLYIOTHCS,
a KowTu, cnnadeHi KnieHTom 3a ix Bunyck Ta obcnyroByBaHHs!, He BifLLKOOOBYHOTHCS.

3.2.3.5. baHk mae npaBo BumaraTu y KnieHTa HagaHHa JOKYMEHTIB | BiZOMOCTEN, HEOOXiAHMX ANA 3'SCyBaHHS
noro ocobu, cyTi AiANbHOCTI, hiHAHCOBOro CTaHy, ONepaTMBHOIO KOHTAaKTY i3 KnieHTom cnyxb6amu baHky. Y
BMNaAKy HeHagaHHsA KnieHToM HeobXigHUX OOKYMEHTIB Y/ BiAOMOCTEN, Y HABMUCHOIO HaaHHS HenpaBaMBUX
BigomocTen npo cebe, baHk mae npaBo BigMOBUTK KnieHTy B noro o6cnyroByBaHHi.

3.2.3.6. baHk He mae npaBa HagaBaTtu iHopmauito npo KnieHTa, oro PaxyHku, onepauii no PaxyHkam,
popaTkoBux gepxatenis 6e3 nucemoBoro gossony KnieHTa, 3a BUHATKOM Bunagkis, nepegbavyeHnx YHHUM
3aKoHO4aBCTBOM YKpaiHu Ta uumu Npasunamu.

3.2.3.7. BctaHoBnoBaT Ta 3MiHOBaTM NiMiTU [0OOBOI akTUMBHOCTI 3 MeTolo 3abesnedeHHs Oeaneku
po3paxyHkiB KnieHTa (HdepxaTens), noeigommBliM Npo ue KnieHTa 3a 2 (aBa) GaHKIBCbKUX OHi Y MOpsaKy
BM3HayeHomy y n. 1.3.3 Po3giny 1.3 Jorosopy.

3.2.3.8. baHk Mae npaBo y OyOb-AKUA MOMEHT Ha CBIili po3cyq 3ynuHUTW 4n npudynuHuTh gito MK, a Takox
BiAMOBUTU KnieHTY Yy Ti MOHOBNEHHI, 3aMiHi Y1 BUNYCKY HOBOI NMaTiKHOI KapTku y pasi nopylweHHsa KnieHTom
Oyab-aKknx ymoB Lboro [JoroBopy uu MNpaBun KOpUCTYBaHHSA NNaTiKHOW KapTkoto, MNpaBun t1a YMOoB.

3.2.3.9. TmyacoBo nNpuU3YNUHATM aBTopU3aLilo ornepauiin 3 BukopucTaHHam [MK gepxartenis 3 MeTow
nonepeaXeHHs Yn NPUMUHEHHS MOXITMBMX HE3AKOHHUX YM HEMNorogkeHux 3 baHkom fil 3 BUKOpPUCTaHHAM
NnaTiKHUX KapToK (TOGTO B pasi HasiBHOCTI Migo3py MpO LUaxpancTBO Micns BignoBigHOrO MOBiIZOMITEHHSI
CUCTEMU MOHITOpUHry). BaHk goknage 3ycunb Ansa nosigomneHHs KnieHta npo npusynvHeHHs aBTopu3adii,
OfHaK He Hece BigMoBi4aNbHOCTI 3a MOXIUBI MPAMI Y/ ONOocepenKoBaHi 30UTKKU, SKi MOXYTb OyTW NMOHECEHi
KnieHTOM B pe3ynbTaTi Takux gin.

3.2.3.10. Akwo nigo3pu y WwaxpancTsi 3 BukopuctaHHam MK KnieHTta niaTesepmpxytoTbes, KnieHT gopydae baHky
HagaBaTu HeobXxigHy iHhopMaLito MXKHAapPOAHUM NATKHUM CUCTEMaM Ta NPaBOOXOPOHHUM OpraHam.
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3.2.3.11. BaHk mae npaBo BuMaratu 3akpuTtTa PaxyHky KnieHTa y pasi BiACYTHOCTI pyxy KOWTIB 3a LUM
paxyHKOM NPOTHArOM OHOr0 POKYy (He CTOCYETbCHA onepauit 3 cnucaHHsa BaHkom kowmicii 3rigHo Tapudis,
3apaxyBaHHS HapaxOBaHWX MPOLIEHTIB Ha 3anuWOK KOWTiB Ha PaxyHky) Ta BigcyTHoOCTi aktmBHux [1K
BUMYLLIEHNX A0 PaxyHky.

3.2.3.12. baHk mae npaBo 3akpuTh PaxyHok, skwo y Knienta Hemae 6inbLue gitoumx MK, emiToBaHNX 0o LbOro
paxyHky. Mpn ubomy baHk nosigomnde KnieHTa LWASXOM HanpaBfieHHS MOBIOMMEHHSA MPO Take 3aKkpuTTH
PaxyHKy Ta npo KOMiCilHy BMHaropogy, sika Moxe 06yTu cTarHyta baHkom 3a 06CnyroByBaHHS LbOro paxyHKy
B Nopsaaky, BusHayeHomy lNpasunamu.

3.2.3.13. baHk mae npaBo 3ynuHu (6riokysatu) aii MK B pasi nigo3pu waxpancbknx Aid OO NpoBefeHHS
ycniwHoi Bepudikauii aepxatenem MK vyepes LieHTp o6¢cnyroByBaHHS KNiEHTIB.

3.2.3.14. baHk Mae npaBoO 3YNUHATM NMaTKHI onepauii, ski MOXyTb OyTM MOB’A3aHi 3 neranisadieto
(BioMuBaHHAM) goxopfis, oaepXXaHUX 3MOYUHHUM LUMSAXOM, (diHAHCYBaHHAM TepopuaMy Ta piHaHCYBaHHAM
PO3NOBCIOAXEHHS 36pOi MAacOBOro 3HULLEHHS BiAMNOBIAHO 4O BMMOT 3aKOHOO4aBCTBaA YKpaiHu.

3.2.3.15. baHk mae npaBo A5 BCTAHOBMEHHS NPaBOMIPHOCTI NNaTikHOI onepauii 3abnokyBaTn KOLWTK B CyMmi
HeHanexHol nnaTtikHol onepauii Ha PaxyHky KnieHTa Ha ctpok go 30 kaneHaapHux [AHiB y pasi
ONpOTECTyBaHHA  MNaTikHOI onepauii Ta oTpumaHHsa BbaHkoM BiONOBIAHOrO MOBIAOMMEHHS Big OaHKy
HeHanexXHoro nnaTHUKa..

3.2.3.16. Bumaratn y KnieHTa HagaHHS BIiAOMOCTEW | [AOKYMEHTIB, siki HeoOXigHi Ons npoBedeHHs
iAeHTudiKauii, a TakoX [atTb 3MOry 3’sicyBaTM MOro ocoly, CyTb AisifIbHOCTi, hiHAHCOBWMIA CTaH. Y pasi
HeHagaHHa KnieHToM HeobXigHMX BIOOMOCTENW 4YM OOKYMEHTIB abo YMWCHOrO HafaHHs HenpaBavBUX
BigomocTen npo cebe, baHk mae npaBo BigMoBUTU KrieHTy B noro obcnyrosyBaHHi.

3.2.3.17. Hanpaenatu KnieHTy nucTyBaHHSA/KOpPECNOHAEHLi0, MOBIJOMIIEHHS HA agpecu, TenedoHHi Homepy
KnieHTa, BKkasaHi y BignoBigHin 3aaBi-aHKeTi Ta B NOpsAAKy i B cnocid, Bu3HayeHi Npasmunamu.

3.2.3.18. baHk 3anuwae 3a coboio npaBo 6e3 MNOACHEHHS NpuYMH BIgMOBUTM KnieHTy y BiOKPUTTI
PaxyHKy/BiAMOBWUTM Yy MOHOBMEHHI, 3aMiHi abo Buaadi HoBoi K, B TOMy 4Mcni 3 METOK NPUNUHEHHSA abo
nonepeXXeHHs MOXIMBOro Llaxpanctea, Oyab-AKMX He3akoHHMX [din 3  BuKopucTaHHam [1K  abo
nonepemKkeHHs nopyweHHs KnieHtom Ta/um horo [osipeHuMmn ocobamm ymoB lNMpaBun, yknageHnx 3 baHkom
AorosopiB Ta/abo YMHHOro 3aKoHoAaBCTBa YKpaiHu.

3.2.3.19. MpunuHntn HapgaHHa nocnyrn GSM-Banking y pasi 3akputts PaxyHky KnieHta abo HecnnaTu
KnieHTom Kowmicii 3a HagaHHA nocnyrn, Bu3HadeHoi Tapudamu baHky, npoTarom OAHOro po3paxyHKOBOro
micsaus.

3.2.2.20 3givicHioBaTM gopaTkoBy aBTeHTUdikauilo KnieHTa nig yac iHiuitoBaHHA HMM onepauin B Mepexi
IHTEpHET 3 BUKOPUCTAHHAM PEKBI3UTIB MNaTiPKHUX KapPTOK i3 3acTocyBaHHAM TexHonorii 3DSecure wnsxom
HagcunaHHa SMS nosigomneHb Ha diHaHcoBU Homep TenedoHy KnieHta 3 OUIM ans nigrBepaXeHHs
3piicHeHHs KnieHTom onepauii BBegeHHam uporo OLI y BiagnosigHOMY psaKy Ha CTOpiHLi CepBicy.

3.2.4. NpaBa KnieHTa:

3.2.4.1. CamoCTiHO posnopsaxaTtucsa kowTtamu Ha PaxyHky 3 BukopuctaHHaMm MK (gogaTkoBmx nnaTtikHMX
KapToK), B MeXax BUTPaTHOrO MiMiTy Ha 0OMeXeHb, BCTaHOBMEHUX YMHHUM 3aKOHOAABCTBOM, 3aCTOCOBYHOUM
KapTKy sk 3acid ana 6es3roTiBkoBOi onnaty 3a ToBapu (MOcnyrv) Ha mignpuvemcTBax Toprieni (mocnyr), ons
nepepaxyBaHHs KOLUTIB 3i CBOiX PaxyHKiB Ha paxyHKW iHLWIKX OCi6, ANs onnaty 3a ToBapu (Mocnyru), Kynisns
(opepxaHHsA) SKUX 3LINCHIOETLCA B CMCTEMAX ENEKTPOHHOI KOMEPLiT, a TakoX Ak 3acib Ana ogepXaHHA roTiBKu
B Kaci baHky, nyHkTax obMiHy iHO3eMHOi BanmioTh Ta GaHkomaTtax iHWKX GaHkKiB, Lo 0BCnyroBylTb KapTKu
nnaTtixxHoi cuctemn Visa International (CLUA), npoBoantn pospaxyHkosi onepadii 8 COBO, Towo.

3.2.4.2. MNMonoBHoBaTN PaxyHOK LUNAXOM BHECEHHS FOTIBKOBMX KOLUTIB Yepes Kacy, nepekasy KOLITIB 3 iHWnX
paxyHkiB KnieHTa, B ToMy 4nchi i3 3actocyBaHHaM CIOBO, a Takox, 3a paxyHOK KOLITIB iHLWMX OCI6 3 IXHbOro
OOPYYEHHS 3 ypaxyBaHHSM OOMeXeHb, BUSHAYEHNX YNHHMM 3aKOHOOABCTBOM.

3.2.4.3. BMiHNTK icHytouMI Ba3oBuU YK 3MiHeHU BaHkom niMiT 4OBOBOI aKTMBHOCTI B MeXax MakcMMmaribHO
MOXNMBOro A0B0BOro nNiMmiTy.

3.2.4.4. OckapxuTtun Byab-aky onepauito no PaxyHky npotsrom 15 (M'aTHaguaTV) kaneHZapHUX OHIB nicns
ofepxaHHsa Bunucku no PaxyHky, ane He nisHiwe 40 (copoka) kaneHaapHUX OHIB 3 4aTh NpoBefeHHS onepadii,
LUNAXOM HagaHHA B baHk npeTeHsii B NCbMOBOMY BUrNAAI NiATBEPAXEHY JOKYMEeHTaMu (KONil YekiB, paxyHKiB,
3aMOBJIEHb, TOLO). YCi noganbLui Aji CTopiH No Taki onepadii 6yayTb NpoBoANTMCA Bi4NOBIAHO 40 BHYTPILUHIX
npouenyp baHky Ta npaBun nnatikHOT cucTeMn. Y BUNAAKy HeHadaHHA NUCbMOBOI npeTeHsil B baHk no
BKasaHUM Yy BWMUCLi onepauigM Yy 3as3HayeHW TepMiH, onepauii 3as3HayeHi y BWUMUCLI BBaXalTbCHA
NiATBEPAKEHUMMN | OCKaPXKEHHIO B NOAanbLIOMY He NignaratoTb.

3.2.4.5. OckapxyBaTn 4epe3 baHk He Ginbwe 5 (N’ATM) onepauin, ski KnieHT BM3HAe Takumu, Wwo He 6ynu
npoBefeHi HMM ocobucto abo 3 1oro BigoMa. KnieHT MmoromkyeTbeCs, WO NpeTeHsii Mo onepavuisix, Lo
nepeBuLLYI0Tb 3a3Ha4YeHy KinbKiCTb, NpuiMaloTbcs baHkom Ao posrnagy Tineku 3a ymosu nepesunycky INMK. 3a
nepesunyck MK ctaryetTbca BuHaropoa signosigHo Ao Tapudis baHky.

3.2.4.6. MNpw Hesrogi i3 3anponoHoBaHnMu bakom 3miHamu o Mpasun, B Tomy vncni MNpasun KopucTyBaHHA
MK/3asasu-aHkeTu/Tapudis baHky, posipsaTu gito [loroBopy 3 ypaxyBaHHAM BUMOr Lboro Jorosopy, Npasun.
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3.2.4.7. 3abnokysaTu onepadii no MNK abo goaatkoBUX NnAaTiXXKHUX KapTKax LUMASXOM iXHbOro 6roKyBaHHS B
MDKHapPOAHIN NNaTikHiA cuctemi Ta/abo BHYTPILLHIN cMCTEMi eMiTeHTa 3i cnnaToto KoMicil 3rigHo 3 Tapudamm
BaHky.

3.2.4.8. OpgepxyBaTu B banky HoBy K npwu BTpaTi (ncyBaHHi, kpagixui) MK, 3i cnnaTtoto kowmicii 3rigHo Tapudis
BaHky.

3.2.4.9. OTpumyBaTu y NnpumilleHHi baHky Ta Ha odidinHomy canTi baHky akTyanbHy iHbopMaLito Npo cucTemy
rapaHTyBaHHS BKIagiB goisnyHMX 0Ci0 sIK 40 yknagaHHS uboro [JoroBopy, Tak i nig vac gii Jorosopy.

3.2.4.10. OTpnmaTy 3acBigyeHunIn YNoBHOBaXkeHO 0coboto baHky BUTAr 3 uboro [dorosopy/paBun/YMoB.
3.2.4.11. Ha nigcTasi 3asBu oTpumysaTu nocnyry «GSM-Banking», BignosigHo Ao sikoi KnieHTy HagaeTbes
iHpopmauis npo ctaH PaxyHky KnieHTa 3a gonomoroto nosifomMneHb B TekctoBoMy dopmati SMS (Short
Message Service) Ha Homep TenedoHy ctaHgapty GSM, akuii BU3HadeHU sik piHaHCOBUIM HoMep. 3MiHa
ymoB Ta/abo npunuvHeHHs HagaHHa nocnyrn GSM-Banking 3a iHiuiaTvBoto KnieHTa 34iMCHI0ETLCA LUMSAXOM
odopmneHHsa KnieHTom HoBoi 3asBu 3 aatu i yxsaneHHs baHkom.

3.2.4.12. 3akputn PaxyHok, cnnaTvBLUM KOMICIiHY BUHaropoay, sika MoXe CTAryBaTucs 3a obcryroByBaHHS
Lboro PaxyHky, sikwo BiacyTHi gitodi MK, emiToBaHi A0 uboro PaxyHky.

3.3. NMOPAQOK 3AINCHEHHA PO3PAXYHKIB

3.3.1. O6nik nnaTixHUx onepadin 3a PaxyHkoM KnieHTa 34iNCHIOETLCSA Y BanOTi paxyHKy. [lepekas KoLwTiB Ha
PaxyHOK 34iNCHIOETLCA Yy BantoTi PaxyHKy LUMSXOM BHECEHHSIM roTiBKM Ta 6e3roTiBKOBUM nepekasoM. Y pasi
3[iiICHEHHS Nepekasy rpoLoBmMX KOWTIB Ha PaxyHOK, 3apaxyBaHHS KOLUTIB 34iNCHIOETLCS Y TaKi CTPOKU:

- yYepes kacy baHKy LWNaxoM BHECEHHS roTiBKM Ha PaxyHOK - IPOTSArom onepawuiiHoro AHs BHECEHHS KOLUTIB
B kacy baHky;

- Yepes kacy/bankomat/lMnatixHun TepmiHan (iHWwWR NPOrpamHO-TEXHIYHUI KOMMnekKc
camMoo6CnyroByBaHHs) iHWOro HagaBaya NNaTiXHUX MOCAYr LUMASXOM BHECEHHS FOTIBKOK AN nepekasy Ha
PaxyHOK - He ni3HiWe HacCTyrnHOro onepauinHoro [AHA Bid OaTW HAOXOMKEHHS TPOLLOBMX KOLWITIB Ha
KOPEeCMOHAEHTCbKNI paxyHoK baHky;

- npu ©Oe3roTiBKOBOMY MNepekasi Ha PaxyHOK 3 paxyHKy B iHLWOMY 6aHKy - He ni3Hile HacTynHOro
onepauinHoro gHs Big AaTy HaAXOMXKEHHS KOLITIB Ha KOPECMNOHAEHTCbKUI paxyHoK baHky;

- npw 6e3roTiBkOBOMY nepekasi Ha PaxyHok 3 paxyHKy, BiakpuToro B baHky - npoTsiroM onepauiiHoro gHs
iHiLitoBaHHSA BigNOBIAHOT NNAaTiXKHOT onepavii.

Y pasi 3gincHeHHs nepekasy rpoLloBMx KowTiB Ha PaxyHok 3a peksiautamu baHky 3 BMKOpUCTaHHAM
TPaH3WUTHOrO paxyHKy, BU3HadeHumu y umnx lNpaBmnax Ta 3assi-aHKeTi, 3apaxyBaHHS KOLUTIB 34iNCHIOETLCS 3a
yMOBW HagaHHs KnieHToM/NnaTHMKOM NOBHOI Ta BUYEpPnHOI iHhopmMaLii y Mpu3HayeHHi nnaTexy.
3apaxyBaHHs KOWTiB Ha PaxyHok, 3a onepauisgmn nonoBHeHHS 1K 3 ii BUkopnctaHHAM abo 3 BUKOPUCTaHHAM
pekBisautis K (4epe3 bBankomat/lInatikHum TepmiHan (iHWWA  NPOrpamMHO-TEXHIYHUIA  KOMMIEKC
caMoobCnyroByBaHHsi, y TOMy 4uCri B Mepexi IHTepHeT), 3AiicHoeTbe npoTtarom 3 (TpbOX) AHIB, ane He
paHilwe oTpuMaHHsa baHkom nosigoMmneHHa MIC npo HagxookeHHA kowTiB Ha PaxyHok KnieHTa.

3.3.2. YknaBsww uen Oorosip, KnieHT nigrBepaxye, WO KOWTW, SKi HaAXOAATb Ha PaxyHOk He nos’sasaHi i3
3iCHEHHSIM MiANPUEMHULBKOT Ta/abo He3anexHoi NpodeciiHoT Ta/abo iIHBECTULINHOT AisNbHOCTI.

3.3.3. BignosigHo go 3akoHy Ykpainu «[1po nnaTikHi nocnyrm» Ta IHCTpyKLii Mpo 6e3roTiBKOBI po3paxyHKu B
HaujoHanbHin BarmnTi KopucTyBadiB nnatikHUX nocnyr, KnieHT Hapgae uum [orosBopom baHky npaso
camocTiiHo, 6e3 pgopaTkoBoro noromkeHHs 3 KnieHtom, nposoautu [orosipHe cnucaHHsa (gebetoBuii
nepekas) Ha KopucTb baHky:

a) kowrTiB 3 Moro PaxyHKy B po3mipi, WO AopiBHIOE abo ekBiBaneHTHUW CyMi KOLWITIB, MO onepauisx 3
BukopucTaHHaMm (K, Ta HanpaenATh ixX Ha BigWKo4yBaHHA BMTPAT, noHeceHnx baHkom Ha kopuctb MIC y
3B’A3KY i3 30iMCHEHHAM Takmx onepauin. CnucaHHA 3a3HavyeHuX KOLWTIB 3AINCHIOETLCA Ha BMKOHAHHS BUMOT
eksaupis, BuctasneHnx o onnatn vepes MIC, He nisHiwe 45 (copoka M’ATW) AHIB 3 AaTWU NPOBEAEHHS
onepauii 3 BUKOPUCTaAHHAM nnaTikHOT kapTku. [Npu uboMy B pasi BTpatn MK BaHk cnucye cymu kowTiB 3a
BMMOramu, BUCTaBneHNUMK 40 onnatu 3a nepiog, Wo MUHYB 3 MOMEHTY BUSBNEHHA aepxaTenem sTpatu K
00 MOMeHTy ofepxaHHs BbaHkom nosigomneHHs Big Aepxatens npo BTpaty [K, nigTBepaxeHoro wnoro
NMMCLMOBOIO 3a8BOIO 3riAHO YMOB Liboro [JoroBopy;

0) cymy 3aboproBaHOCTi 3a HeCaHKLiOHOBaHUM oBepapadToM, MNOHaAMIMITHOK 3ab0OproBaHIiCTIO, CymMu
HapaxoBaHMX MPOLIEHTIB Ta iHLWNX KOMICin Ta wTpadis 3rigHo Tapudis baHky 3 noro PaxyHky y po3mipi Ta y
TepMiHW, BCTaHOBMNEHI LM [JoroBopom.

3.3.4. lNpaBo Ha gorosipHe crnmcaHHA KowTiB 3 PaxyHky KnieHTa - no3uyansHuKka AificHe NpoTaromM CTPOKy Ail
[loroeopy, npu 3akiH4eHHi CTPOKy Aii [loroBopy — 4O NOBHOIO BMKOHAHHS 3060B’A3aHb 3a LM [JoroBopom.
3.3.5. 3a onepadiamu 3 BukopucTaHHam [1K, 3gincHeHuMmu y BanioTi, BIOAMIHHIN Big BanoTn PaxyHky
pO3paxyHoOK 3iMCHIOETLCH 3a KypcoM, BCTaHoBreHuM baHkoMm ansa onepauin 3 MK (gani — Kypc lM1K), kypcom
MIC. Ha paty yknagaHHs 4aHOro JOroBopy BantoTol po3paxyHkis i3 MMNC 3a mibxHapoaHUMKM onepadiamu €
ponap CLUA, 3a BHYTPILHLO YKPaiHCbKNUMMU - FTPUBHS.
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3.3.6. Y Bunaagky po3bixHOCTElN BantoTh nnaTikHOI onepadii Ta BantoTn PaxyHky KnieHT ynoBHoBaxye Ta
popyyae baHky caMOCTIMHO 3[iMCHIOBATU KOHBepTaLilo KOWTiB Ha PaxyHKy y BanoTy nnatbkHoI onepauil.
Kowmicii Ta iHWwi nnaTtexi 3a obcnyroByBaHHA PaxyHky KnieHTa BignosigHo oo TapudiB baHky cnnadytoTbest
KnieHTOM BMKMNIOYHO B FPUBHSIX, HE3ANEXHO Bif, TOro, Y AKin BantoTi BigkpuTun PaxyHok KnieHTy.

3.3.7. baHK BMKOPUCTOBYE HACTYNMHUIN MOPSAOK BU3HAYEHHST KypCy nepepaxyHKy iHO3eMHOI BanoTy nig yac
BUKopucTtaHHsa KnieHtom MK:

3a onepauisimu 3 BukopuctaHHsaM K 3a KopgoHOM, BiAKPUTUX Y HaLiOHanNbHIA BantoTi YKpaiHu 30iACHIOTLCS
Taki po3paxyHKu:

3.3.7.1. Y pasi 3giicHeHHs onepalii y Jonapax CLUA, kowTn cnucytoTbes 3 PaxyHky krnieHTa B cymi onepauii,
Wwo KoHBepToBaHa y BanoTy PaxyHky no Kypcy [1K, BctaHoBneHoro baHkom Ha gaTy nposegeHHs1 Takol
onepadii.

3.3.7.2. Y pasi 3gificHeHHs1 onepadii y BantoTi BigMiHHIn Big OJonapa CLUA, kowTun cnucytoTbes 3 PaxyHky B
cymi onepadii, wo koHseptoBaHa B Hdonapu CLUA 3a kypcom MIC VISA, 3 noganbLliol KoHBepTaui€ B
HauioHanbHy BantoTy no Kypcy lNK, BctaHoBneHMm baHkoM Ha aaTy npoBeaeHHs onepadiil.

3a onepauismn 3 BukopuctaHHaM MK B Mexax YkpaiHu BigKpUTMX B iHO3EMHIN BamnoTi  34IACHIOTLCSA TakKi
PO3paxyHKu:

3.3.7.3. Y pasi, akwo lNK emitoBaHa B [Jonapax CLUA 4n €Bpo, kowTn cnucyroTeca 3 PaxyHKy B cymMi onepadi,
Lo KoHBepTOoBaHa Yy BantoTy PaxyHky KnieHTta no Kypcy MK, BctaHoBneHum baHkom Ha gaTty nposBegeHHs
onepadii.

3a onepauismu 3 BukopuctaHHam [1K 3a KopaoHOM, BIiOKPUTUX B iHO3EMHIN BamioTi 3AINCHIOTLCA Taki
PO3paxyHKu:

3.3.7.4.Y pasi, sKLo 3aincHioeTbes onepauis y [Jlonapax CLUA un €Bpo, KOLWTK cnucytoTbest 3 PaxyHKy B CyMi
onepadii, SIKLLO BasoTa onepauii Ta paxyHKy cniBnagatwTb, abo B CyMi KOHBEPTOBAHIN Y BasnoTy paxyHKy Mo
Kypcy MINC VISA Ha gaTy npoBefeHHs onepadi, y pasi SKLio BantoTa onepadii Ta BantoTa paxyHKy BigMiHHI.
AKLo 30iMCHI0ETLCA onepauis B BantoTax BigMiHHMUX Big Jonapa CLUA, kowTu cnucytoTbes B CyMi onepaldii,
Lo koHBepToBaHa y BantoTy Jonap CLUA 3a kypcom MI1C VISA Ha gaty npoBegeHHs onepaldlji.

Mpw iHiLitoBaHHI onepauii, sika 34iMCHIOETLCS i3 3aCTOCYBaHHAM BignoBigHoro kypcy, KnieHT norompkyetbcs 3
TUM, LLO JaTa 34iMCHEHHS onepaLii MOXe Bigpi3HATUCA Big AaTu cnucaHHs kowTiB 3 PaxyHky (gatn o6pobku
MIMC diHaHcOBOI oOnepauii), TOMy MOXe BWHWKATW KypcoBa pi3HWUS, SKa Mignsarae noraweHHo
(BigWwKkogyBaHHIO) B MOBHOMY 06cAa3i KnieHTOM sk norogxeHa BignoBigHO 40 LbOoro nyHKTy [loroBopy.

3.3.8. Uum nyHktom KnieHT popyyae baHky cnucyBatv B LOroBipHOMY nopsigky 3 Koro PaxyHKy Ta
npogasaTtu/KynyBaTu iHO3eMHy BamntoTy/HauioHanbHy BanioTy 3 METOK BUKOHaHHSA KnieHTom 3060B’s3aHb 3a
Horosopowm. KnieHT gopyyae baHky nepepaxoByBaTu rpuBHEBMWI EKBIBaNeHT NPOAAHOI iHO3eMHOIT BantoTh 6e3
3apaxyBaHHA Ha Woro PaxyHOK y HauioHanbHii BanoTi, ogpasy Ha paxyHOK HapaxoBaHWX [OXOAiB 3a
pO3paxyHKOBO-KacoBe obcnyroByBaHHs (fani — [JopyveHHs).

3.3.9. KnieHT ynoBHoBaxye Ta gopyyae baHky npoBoauTn OOroBipHE CriMcaHHA KowTiB 3 PaxyHKy Ta iHWnx
paxyHkiB KnieHTa gns BukoHaHHA ©oproBux 3060B’si3aHb KnieHTa, IO BMHUKaOTb MO PaxyHKy y 3B's13Ky 3
BukopucTaHHaMm K (ocHoBHOT Yn gogaTkoBoi) abo 1i pekBi3vTiB, B TOMY YMCIli MOMWUIIKOBO 3apaxoBaHWX Ha
PaxyHok kowTiB Ta iHWKX, nepeabadeHnx Tapudamu BaHky, komicin. Cyma 6oprosux 3060B’a3aHb i CTPOK X
BUKOHaAHHSA BM3HavaloTbcs Tapudamu baHky, gaHum [JoroBopoMm, a TakoX iHLMMKW JOroBOpaMu, WO yKnaaeHi
Mix KnieHtom Ta BaHkom. Y pasi HegocTaTHOCTI KOLLTIB Ha PaxyHKy Ans noraweHHs 3060B’a3aHb - HeonnaveHi
cymn 3000B’i3aHb  MOXYTb BBaXaTWCs  HeCaHKLUiOHOBaHMM oBepapadtoM abo noHagmnimiTHOW
3aboproBaHicTto.

3.3.10. MIH BuMKOpMCTOBYETLCS, 30Kpema, Mpu 34IMCHEHHI onepauii yepe3 6aHkomatun. BeegenHsa TIH
NpOBOANTLCA MiCNA NOSIBU Bi4NOBIAHOMO HaMWcy Ha gucnnei 6aHkomaTy. Y BUNaAKy OAEpPXKaHHSA TOTIiBKU Y
f©aHkomaTi abo npoBeaeHHs onepauin yepesd POS-tepmiHan, ysegeHui MIH piBHOLIHHWMI BNacHOpy4YHOMY
nignucy KnieHta. KnieHT Hece NnoBHY BiANOBiAanbHICTb 3a BCi onepaLii 3 KapTKoto, 34iNCHEHI 3 BUKOPUCTAHHSAM
MiHy.

3.3.11. KnieHT norogaxyeTbCs, Wo baHk He Hece BianoBiganbHOCTI 3a NoBepHEHHS KnieHTy KOLWTiB, SKi cnucaHi
3 PaxyHKy BHacnigok He3akoHHOro, Sk Ha AyMKy KnieHTa, BukopucTaHHs [K, SKwo 4o Takoro it BUKOPUCTaHHS
MaB Micue xo4ya 6 ognH BMNagokK:

a) gkwo KnieHTtom He Oyno HagaHo BigomocTen, abo HagaHO HEKOPEKTHI BifOMOCTI MPO HOMeEpP CBOro
MObBinbHOro TenedoHy (iHaHcoBOro Homepy) Ans aktuaauii baHkom nocnyru GSM-banking 3 iHopMyBaHHs
Bankom KnieHTa npo BugaTkoBi onepadii, 34iiCHEHi 3 BUKOPUCTaHHSAM NOro KapTKU\PEKBI3UTIB KapTKu;

0) akwo KnieHtom He 6yno 3abnokoBaHo BuaaTkoBi onepadii 3a MK nicna oTpumaHHs nepLuoro NoBigoOMITEHHS
Bia BaHkKy npo onepadito, siky KnieHT BU3HA€E K HECAHKLIOHOBaHY;

B) BaHkoM NpunHATE pilleHHs Npo BIAMNOBIAHICTL NIANMCY Ha OOKYMEHTax, ski NiATBEpIKYTb onepadito i3
KapTkoto Ta nignucy KnieHta un JoBipeHoi ocobu, HaBegeHoro y baHky, 3okpema Ha 3asBi-aHkeTi abo Ha [1K;
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r) sakwo KnieHT 3a 3asBoto 36inbwnB po3Mip MiMiTY akTMBHOCTI, BCTaHOBNEeHUNn BaHkoM abo 3HAB BCi
obmexeHHs Woao aBTopumaalii 3a onepauismMm 3 NiaTiXKHOK KapTKOHo;

A) skwo KnieHT He noBepHyB B BaHk K 3a onepauisMmu 3 sikolo BUCTaBMB NpeTeH3ito abo noBepHyB Taky K
0e3 nignucy [epxartens;

e) sakwo KnieHtom 6yno nopyweHo NpaBuna KOpUCTyBaHHS NIATiKHOK KapTKow, BUKNaaeHi y [loroBopi go
AaTn He3aKoHHOro AK Ha AyMKy KnieHTta, BukopuctaHHa MK,

3.3.12. HapaxyBaHHa BaHkom komicii 3rigHo 3 Tapudamn BaHky 3giicHioeTbest Ao abo nig Yyac BUKOHaHHSA
onepauin abo nig Yac 3aincHeHHs obriky BigNoBigHMX onepadin 3a PaxyHkom abo Ha nigcTasi iHdopmauii npo
Butpatn baHky/KnieHTa, ski BUHMKNM B pe3ynbTati 3aiicHeHHs KnieHTom onepauini 3 BukopucTtaHHsam K B
nnaTkHi cuctemi; abo B OCTaHHI pobounii AeHb 3BITHOrO NMepioay, 3a SKUN CrnnadyeTbCs NOCMnyra; iHWux
000aTKOBUX BUTPAT NO (PakTy BUHNKHEHHA Takux BUTparT.

3.3.13. 3apaxyBaHHs kowTiB Ha PaxyHok KnieHTa-Hepe3uaeHTa (B TOMY YUCHi | Ha BRacHi paxyHku) yepes
COBO Ta nonoBHeHHs nnaTikHOI KapTkM KnieHTa-Hepe3naeHTa B pexumi online, He 30IMCHIOETLCA.
BesroTiBkoBui Nnepekas Ha PaxyHok KnieHTa-Hepe3uaeHTa 34iNCHI0ETLCA BUKMOYHO Yepe3 baHk / BigaineHHs
BaHky.

3.4. BIANOBIAAJIbHICTb CTOPIH
3.4.1. BignosiganbHicTb BaHKy:
3.4.1.1. baHkK Hece BignoBiganbHICTb 3a CBOEYACHICTb 3apaxyBaHHSA kowTiB Ha PaxyHok KnieHTta. Y Bunagky
NopyLLEHHS CTPOKIB 3apaxyBaHHA KowTiB Ha PaxyHok KnieHTta BignosigHo o n. 3.3.1. uboro JJoroBopy baHk
cnnadvye neHio B po3mipi 0,1 BigcoTka CyMy NPOCTPOYEHOTO NaTexy 3a KOXHWUM AeHb NPOCTPOYEHHS, ane He
Binbwe 10 BiACOTKIB CyMU NNaTiXXHOI onepadii, SKLWO iHWWIN po3Mip NeHi He 06yMOBNEHNI JOrOBOPOM.
3.4.1.2. baHk Hece BigNOBiganbHICTb 3a cBOeYacHicTb 6nokyBaHHs K. KnieHT He Hece BignoBiganbHICTL 3a
TpaH3akuii, wo 6ynM npoBedeHi 3 enekTpoHHow asTopusauielo no [MK nicna oTpumaHHa BaHkom
NOBIAOMIEHHSI NPO BTpaTy abo He3akoOHHE BUKOPUCTaHHS KapTku, abo inausigyansHoi 06nikoBoi iHdopmaLil.
3.4.1.3. baHk He Hece BignNoOBiAanNbHOCTI Yy BMNaAKy BiaMoBu B obcrnyroByBaHHi MK (ZogaTkoBUX KapTok)
npeacTtaBHMKaMM NignpuMeMcTB TopriBni i cdepu nocnyr abo BigMoBa Oyna BMKNIMKAHA TEXHIYHUMU
npobnemamu 3 6oky MINC, wo 3HaxoauTbCA No3a KOHTporemM baHky.
3.4.1.4. baHk He Hece BignoBiganbHICTb 3a Oyab-aki onepadii 3 MK, 3gincHeHi 3 BUkopucTaHHsam MIH.
3.4.1.5. baHk He Hece BiAnNoOBiganNbHOCTI 3a onepaLuii, Wo Oynu npoBeneHi 6e3 enekTpoHHOI aBTopM3auii
(mignimiTHI) y BUNaaKy sKWo Taki onepaduii manu micue npotarom 10 gHiB nicna nogaHHs 3assu KnieHTom npo
BHeceHHs Homepy MK oo nanepoBoro cton-cnucky nnatikHOi cuctemMu abo skwo KnieHT BigMOBUMBCA Bif
BHeCeHHsi Homepy 1K 0o nanepoBoro cTon-CnucKy nnaTikHOI CUCTEMM.
3.4.1.6. baHk He Hece BiANOBIAANbHOCTI 3@ BUHMKHEHHS KOH(PMIKTHNX CMTyauin npu BukopmuctaHHi MK, TexHidHi
3601 B poboTi cuctem onnatm, po3paxyHkiB, obpobkn i nepedadi gaHux, sKwo Taki Oynu nosa cdepoto
KOHTponto BaHky.
3.4.1.7. BaHK He Hece BiANOBIAANbHICTL 32 BUHUKHEHHS Pi3HULI MK Kypcamu BarnioT Ha AeHb NpoBeAeHHSA
onepauii 3 BukopuctaHHaM MK i geHb cnucaHHsa KowTiB 3 PaxyHKy, NiMiTK 1 oOmMexeHHs Ha kopucTyBaHHs [MK,
YCTaHOBIEHi TPETLOK CTOPOHOIO.
3.4.1.8. BaHk He Hece BignoBiaanbHICTb:
- 3a sKicTb HagaHHsa nocnyru GSM-Banking y pasi HenpauesgaTHocTi MoGinbHoro npuctpoto KnieHTa, y pasi
360iB B Mepexi onepatopa MoBifNbHOro 3B'A3Ky, y pasi 3HaxomkeHHsA KnieHTa 3a Mexamun MOKpUTTS Mepexi
onepaTopa MOBINbLHOro 3B'A3Ky, He MiAKMYEHHS KNiEHTa 4O POYMIHTY;
- 3a HagaHHA iHdopMalii TpeTiM ocobam y pasi ii po3rofnoweHHs onepaTopoM MOBINBHOrO 3B'A3KY y pasi
HagaHHa nocnyrn GSM-Banking;
- 3a HeHapgaHHs nocnyrn GSM-Banking y pasi Hecnnatu KnieHTom KOMicii 3a nocnyry.
3.4.1.9. baHK He Hece BiAMNOBIgANbHOCTI 3@ MPOBEAEHHS onepauin 3 BUKOPUCTAHHAM MNaTDKHOI KapTKu,
BMAaHoI npeactaBHuKy KnieHta 3a goBipeHicTtio BignosigHo go n. 3.2.1.2.1 Poaginy Il MNpasun.
3.4.1.10. BaHk 3000B’A3aHui BigwkogyBaT KnieHTy cymy yTpyMMaHoi/cnnadeHoi KOMICiMHOI BUHaropoam 3a
BMKOHaHYy BaHkom 3a PaxyHkom KnieHTa noMunkoBy nnaTikHy onepadito (3a HasBHOCTI TakOi KOMICIHOI
BUHaropogm).
3.4.2. BignoBiganbHicTb KnieHTa:
3.4.2.1. KnieHT Hece NOBHy BiAMoBi4anbHICTL 3a onnaTy BCiX onepaudin no PaxyHky, 3pobneHux 3
BUKopucTaHHaM MK (ZogaTkoBMX NNATKHUX KApTOK) 40 OTpMMaHHsi BaHkoM noBigoOMMeHHs1 Npo BTpaTty abo
He3akoHHe BukopucTaHHs 1K, abo ii peksisuTis, iHAMBIgYyanbLHOI 06nikoBoi iHopmalLii.
3.4.2.2. HeoTpuMaHHA BUNUCKN He 3BinbHAE KnieHTa Bif BUKOHaAHHSA yMOB Liboro [loroesopy.
3.4.2.3. KnieHT Hece BignoBiganbHIiCTb 3a AOCTOBIPHICTb iHpopmauii, ska HagaHa banky ans BigkputTs
PaxyHKy, 3rigHO 3 YNHHUM 3aKOHOAABCTBOM YKpaiHw.
3.4.2.4. KnieHT gopy4ae, a baHk mae npaBo y BunagKy noMurkoBoro sapaxysaHHs baHkom koLuTiB Ha PaxyHok
cnucyBaTtu 3 PaxyHky B 6e3ymOBHOMY NopsiaKy i 6€3 40AaTKOBOroO y3romKkeHHA/NoromxeHHs i3 KnieHtom cymum
Takux MOMWUMNKOBO 3apaxoBaHux kowTiB. [Mpu ubomy KnieHT Hece BignoBiganbHICTL 3a MoralleHHs
HeCcaHKLioHOBaHOro oBepapadTy Ta HapaxoBaHUX NPOLEHTIB 3a HecaHKUiOHOBaHWUK oBepAapadT, a Takox
KpeauTHOI Ta NnoHagniMiTHOI 3ab0oproBaHoOCTi, Yy pasi HasiBHOCTI BCTaHOBMNeHOro KpegutHoro nimity 3rigHo 3
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KpeouTHnum [OroBopoM, SKLLO BUHWKHEHHSA 3a3HayeHol 3aboprosaHocTi 6yno obymoBneHO BUKOPUCTAHHSM
NOMWIKOBO 3apaxoBaHUX KOLUTIB.

3.4.2.5. 3ynuHeHHsa onepaui 3a PaxyHKOM BigMOBIAHO 0O BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHM abo
posipBaHHa [oroBopy Ta 3akpuTTsa PaxyHKy 3a iHiuiaTuBow baHKy, y BuUnagkax BU3HAYEHUX YUHHUM
3akoHoaaBcTBOM Ta [paBunamu, He 3BinbHsIe KnieHTa Big 3000B’si3aHb nepeq baHkom 3a [loroBopoM, y ToMy
yuncni TUX, WO BUHUKNN Ha nigcTtasi KpeanTHOro oroeopy.

3.5. TEPMIH [l | PO3IPBAHHA OOrOBOPY
3.5.1. [oroBip BCcTynae B cuny 3 gHA NignvMcaHHs 3asBu-aHKeTW i die 40 MNOBHOIO BMKOHAHHSI CTOPOHaMu
CBOiX 3060B’s3aHb. TepMiH gii K aBToMaTU4HO NPUNUHAETHCS MiCNSA 3aKiHYEHHSA OCTaHHBOrO AHSA MICALS POKY,
3a3HaveHoro Ha nnaTkHin kaptui. Akwo MK nepesnnyckaeTbCst HAa HOBMIN CTPOK Aii abo BMNYCKAOTLCHA HOBI
MK oo PaxyHky, To cTpok aii [loroBopy aBTOMaTUYHO NPOAOBXYETLCS A0 MOBHOIO BUKOHAHHS CTOPOHaMU CBOIX
3060B’A3aHb 3a onepauiamu, 3gincHeHumun 3a ummn MK, 3akiHyeHHs cTpoky gii MK He o3Havae 3akiHYeHHs
CTpOKy aii [Jorosopy.
3.5.2. MNepesunyck MK nicna 3akiH4eHHs CTpoky ii Ail moxe 3aiicHioBatuca baHkom 6e3 gopaTkoBOro
norogpkeHHs 3 KnieHTomM y BUNagKy HasiBHOCTi CTaHOM Ha 15 4ncno ocTaHHbOro Micausa CTPOKY Aiil nnaTikHOT
KapTkn Ha PaxyHKy KowWTiB, AOCTaTHIX ONs BUKOHaHHA KrieHTom cBOiX hiHaHCOBMX 3000B’s3aHb nepen
BaHkoM wopo nepesunycky NK B nopsaKy A4OroBipHOro CNMCaHHSA Ta HeoTpUMaHHA baHkoM 3asBUM Ha 3aKpUTTS
PaxyHky Big KnieHTa 3a 15 kaneHgapHuUX OHIB 0O AaTW 3aKiHYEHHS CTPOKY Ail NNaTiKHOI KapTku. Y BUNaaKy
HesgaTHocTi KnieHTa BukoHaTn cBOI (biHaHCcoBi 3060B’A3aHHA, BbaHk mae npaBo He nepesunyckatn [1K Ha
HOBW CTPOK.
3.5.3. lNpeTeHsii, wo BuHMKaOTL Y KnieHTa B Mexax gii [JoroBopy, peryntotoTecs [JoroBopoMm, BHYTPILLHIMMK
HOPMaTUBHUMUN AOKyMeHTamu baHKy, npaBunamu nAaTiKHUX CUCTEM i YMHHWMM 3aKOHOOABCTBOM YKpaiHW.
Cynepeukn i HENOPO3YMiHHS, O MOXYTb BUMHWUKHYTU Mk KnieHTom i BaHkom B mexax gii Jorosopy, no
MOXJSTMBOCTiI BUPILLYIOTBCA LUNSAXOM MNEPEroBopiB Mk CTOpoHamu. B pasi HeaoCArHeHHs 3rogun — 3rigHo 3
Ail04MM 3aKOHO4AaBCTBOM YKpaiHW.
3.5.4. 3a 6axaHHam KnieHta [orosip po3puBaeTbcs i PaxyHOK 3akpMBaeTbCA Ha NigcTaBi MOro MMCbMOBOI
3asBU, a TaKoX B iHWNX BMNagkax, nepeadadeHnx YMHHUM 3akoHodaBcTBOM. [1py nogadi 3asBu Ha 3akpuTTS
PaxyHKy 3anuoKk BnacHux kowTiB Ha PaxyHky noBepTaeTbcsl KnieHTy, a PaxyHOK 3akpuBaeTbCcAa nicngd
3akiHYeHHs1 45 gHiB 3 gaTy nodaHHsa 3asiBu B baHK Ta 3a YMOBM BUKOHaHHSA 3000B’si3aHb CTOpPIH 3a UMM
[orosopowm, y TOMy 4ncni noraweHHs 3aboprosaHocti no Kpeauty Ta iHwoi 3aboproBaHocTi 3a KpeantHum
AOroBOPOM.
3.5.5. 3anuuwok kowTiB Ha PaxyHky Bunnayvyetbcsa KnieHTy rotiBkoto abo nepepaxoByeTbCs Ha 6aHKIBCbKNIA
paxyHOK BignoBigHO A0 NMCbMOBOI 3asBuM KnieHTa.
3.5.6. CtopoHu norogunu, wo baHk Mmoxe posipeaTu gaHun [oroeip Ta 3akputn PaxyHok 6e3 nonepeaHboro
y3rogKeHHs Takmx gin 3 KnieHtom y pasi BigcyTHOCTI onepauin 3a PaxyHkom npoTtaroM 1-ro poky abo y pasi
BiACYTHOCTI onepauin 3a PaxyHkoM npoTsarom 3-x pokiB i Oinblle Ta 3anuvwKiB KOWTIB Ha HbOMy (cnnarta
BaHkoM npoueHTiB, cnnata KoOMiICii He BBaXXaeTbCs onepadieto 3a PaxyHKom).
Y pasi HasgBHOCTI 3anULLIKY KOLLTIB Ha PaxyHKy, 3anvLIoK NepeHOCUTLCS Ha OKpeMUI paxyHoK A5is nofarnbLoro
o6niky o MOMeHTy 3BepHeHHs KnieHTa y baHk. Mpo dakT 3akputta PaxyHky BaHk nosigomnsie KnieHta B
nopsaky, nepegbadeHomy lNMpaBunamu. Take NOBIAOMMEHHS MOXe 3[iMCHIOBATUCA, B TOMY YuUCHi, ane He
BUKIIOYHO, 3acob6amMm eneKkTPOHHMX KOMYHIKauinHUX iHpopmaLinHmX, iHPOpPMaLiiHO-KOMYHIKaUiNHUX CMcTeM
(email, SMS, COBO TOLW).
3.5.7. BaHk He 3pincHIoE 3akpUTTA PaxyHKy 3a 3asBOK KMi€HTa, SKLWO rPOLIOBi KOLWTW, WO PO3MilleHi Ha
PaxyHky 3amopoxeHi abo ¢hiHaHCOBI onepauii 3a PaxyHKom 3ynuHeHi BiaNoOBiAHO A0 3aKOHOAABCTBA 3 NUTaHb
(PiHAaHCOBOrO MOHITOPUHTY, @ TAKOX B iHLLIMX BUMNAAKaX, AKLLO 3aKpUTTA PaxyHKy cynepeunTb BUMOram YMHHOro

3aKoHOo4aBCTBa Ta HOPMaTUBHO-NPaBOBUX aKTiB.

3.5.8. BakpuTTs PaxyHky KnieHTa, Ha KOLITK SIKOFO YCTAHOBMEHO OOTSXKEHHS MalHOBMX MpaB BigMNoBigHO A0
YMOB [OroBOpY, 34iNCHIOETBCS 3a 3rofoto 00TsKyBaya, SKWO iHWe He BU3HAYEHO YNHHUM 3aKOHOL4ABCTBOM
YkpaiHu.

3.6. MNPABUINA KOPUCTYBAHHA NNATDKHOK KAPTKOIHO,
EMITOBAHOIO AT «ArPOMPOCHEPIC BAHK»
3.6.1. baHk nponoHye KnieHtam aktuBauito nocnyru GSM-banking, wo Bigobpaxae SMS-noBigoMneHHsM yCi
onepadii 3a kapTkoto KnieHTa 3a ymoBu HagaHHsA KnieHTom y 3asBi - aHKeTi BigOMOCTelN Npo HOMep CBOro
MODGinbHOro TenedoHy (diHaHcoBUA HOoMep). Y pasi HemofaHHs Takux BigoMocTen KnieHT nigreBepmkye
cBigomy BiAMOBY Bifl AaHOI NOCMYruM 3 BNaCHUX MipKyBaHb, WO € AN HbOro BaroMilluMu 3a nonepesKeHHs
Ta\abo BYacHe NpU3yNMHEHHsSI MOXITMBMX HECAHKLIOHOBAHUX onepaLin 3 BuUkopuctaHHam roro MK\gaHux MK.
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3.6.2. baHk pekomeHAye B nepLly 4Yepry BUKOPUCTOBYBaTU OaHKOMaTu OaHKiB - napTHepiB, B TaKOMy pasi
KnieHTy He foBeaeTbCs cnradyBaTy 3amBi KOMICIT.

3.6.3. [lepxaTtenb kapTKM MOXe OTpMMaTu roTiBKY B MyHKTaxX BuAadi roTiBKOBMX KOLWTIB i B GaHkoMaTax, ae
00CnyroBytOTbCS KapTKU AaHOI NNaTikHOI cuctemun. Haknenkn Ha 6aHkomaTax 3 norotunamm VISA ceigyaTb
npo Te, WO B HAX MOXHa OTpMMaTK roTiBky 3a kaptkamu MIC Visa International.

3.6.4. MK 3anuwaeTbca AiNCHOI A0 3aKiHYEHHS OCTAHHbOro OHA MICAUS POKY, 3a3HAYeHOro Ha NUUbLOBIN
CTOPOHI KapTkn. Ha kapTkax, Wo BunyckaoTbCca baHkoMm, faTta 3akiH4eHHs Ail KapTky 3a3HadeHa y dhopmari
MM/PP (MM — gBi undpu nopsigkoBoro Homepa micsiusi, PP — aBi octaHHi umndpu poky).

3.6.5. TIH (nepcoHanbHWi igeHTUdIKaLiMHUIA HOMEP) - YOTUPU3HAYHMIA YmuCho, Ake [lepxaTtenb OTpUMye
ofHMM i3 cnocobiB: B 3aneyataHomy [1IH-koHBepTi npu Buaadi kapTkm abo [IH goctaBnaeTbcsa yepes
eneKkTpoHHi kaHanwu 3B'a3ky. [IH e koHigeHuUinHow iHdopmaLieto, [epxaTens kapTkM 3060B'a3aHUN TpUMaTU
B TaeMHuui csin MIH, He noBuHeH 3anucysatu MNMIH Ha nnaTtixHin kapTui abo Ha iHWKX NpegmeTax, sKi, K
npaeuno, 36epiratoTbCA pasoM 3 NMaTiXKHOK KapTKOH.

3.6.6. [lepxaTenb NOBMHEH 3HMLLYBATK BCi MOBIOOMIEHHS, B SIKMX 3ragyeTtbcsa noro MNMIH-koa, HeranHo nicns
O3HAMOMITEHHA 3i 3MICTOM Takux MOBiAOMIEHb. [epxaTenb KapTkM He MOBMHEH 0e3 HeobxigHoCTi
pO3rosiowyBaTh PEKBI3UTM NNATIKHOI KAPTKK, @ TAKOX NOBIgOMNATY Oyab-KoMy (30Kpema, npauiBHMkam baHky)
cBin MIH.

3.6.7. lNpu ogepxanHi MK OepxaTens NOBUHEH NOCTaBUTK BRiAaCHMM NINUC HA 3BOPOTHOMY GOLi nnaTikHOT
KapTKu Ha naHeni Anga nignucy B NPUCYTHOCTI YNOBHOBaXXeHOro npauiBHuka baHky, a Takox posnucaTtucs B
OZlePXKaHHi KIiEHTCbKOro eK3eMnnsipy AoroBopy, nnaTikHOI kapTku Ta NIH-koHBepTa.

PekomeHayemo 3anam’sitat abo 3anmcatu okpemo Big kapTkm CVV2 koa, Wo HaHeceHW Ha 3BOPOTI KapTKu
y naHeni Ansa nignucy Ta nicns uboro CTEPTN NOro 3i 3BOPOTY KapTKW HE MOLUKOAXYIOUN MPU LbOMY MarHiTHO|
CTPIYKM.

3.6.8. Hi 3a skux ymoB KnieHT He MoBMHEH AaBaTu O03BONY Ha BUKOPUCTAHHS cBO€El kapTkm Ta [MIH i
nepegaBsaTu NNaTKHY KapTKy B KOPUCTYBaHHA TpeTiMm ocobam.

3.6.9. baHk pekomeHaye 3 meTot0 3anobiraHHa MOXNUBIM koMnpomeTauii 3miHoBaTth NIH y 6aHkomaTtax abo
3acobamn COBO He pigwe ogHoro pasy y 3 Mmicaudi. Y pasi HEBUKOHaHHSA Takoi pekoMmeHaadii, KnieHT
NiaTBEPAXKYE CBIAOMY BiAMOBY Bid BUKOHAHHA 4aHOI pekomMeHaauii 3 BflaCHUX MipKyBaHb, WO € OS5 HbOro
BaromiWmMMy 3a nonepemxeHHs Ta\abo BYacHe MNPU3YNUHEHHS MOXIMBMX HECaHKLIOHOBaHMX ornepadii 3
BUKOPUCTaAHHAM MOro NnaTiXkKHOT KapTKM\OaHUX NAATPKHOI KapTKM.

3.6.10. OTpumaHHA roTiBkM B kacax 6aHKiB 34INCHIOETLCA BUKIKOYHO MpW Npen’siBfieHHi nacnoprta, abo
AOKYMEHTa, Lo MOro 3amiHioe kacupy ans igeHtudikauii Bac sk 3akoHHoro [lepxxaTtens kapTku.

3.6.11. KnieHT noBuvHeH nam'stath wWwo lIH y TopriBenbHin Mepexi BMMaraetbCsi 40 BBEOEHHSA nulie Mo
kapTkaMm i3 vinom (Visa Classic mutTeBa, Visa Classic, Visa Gold Ta Visa Infinite), ans uboro TepMiHan mae
Oyt obnagHaHwi cnedianbHum npuctpoem - [MIH-MALoM, SkMn BMHOCUTBCS OKPEMO Big NMaTiKHOro
TepMmiHany ansa npueartHocTi BBeaeHHs IH. BeegenHs MNIH moxe He BUMaratncb 3a HasiBHOCTI MOXITMBOCTI
3[icCHeHHs1 6e3KoHTaKTHOI onnaTtn -PayWave 3 nimitamu, BctaHoBneHumn MIC.

3.6.12. OanH 4ek 3a onepavuieto € KNiEHTCbKNM, TOX 060B’s1I3K0BO 36epexiTe MOro Ans 3BipKM 3 BUMMCKOKD MO
paxyHKy B KiHUi MicsAusi. depxaTenb kapTku NOBMHEH 36epiraTu Yeku i crinu, WO NiATBEPIKYIOTb hakT
3[iiCHEHHS ornepaLiin 3 BUKOPUCTaHHAM MaTiKHOT KapTKu, 0 MOMEHTY BigobGpaXeHHS BignoBiaHMX onepauin
Y LLOMICAYHIN BUNUCLL.

3.6.13. Axwo onnaveHun no K ToBap / mocnyra noeBepHyTu abo He oTpumaHo, [epxaTtenb KapTku
CaMOCTIiHO MOBWMHEH 3BEpPHYTMUCS B TOProBy TOYKYy, B Sk OyB npuabaHwi ToBap / HagaHa nocnyra ang
BpEeryrnioBaHHSa AaHoi cuTyauii. [NpauiBHUK nignpuemcTBa TOpriBni / cepBsicy iHiLiloE MOBEPHEHHS rPOLLOBUX
KowTiB, 0hOPMIISiE KPEOUTOBUI YeK Ha Cymy NoBepHyToro Tosapy / nocnyru. licna vyoro baHk 3apaxoBye Ha
PaxyHok [lepxaTtensa nnaTtikHOT KapTKN 3a3Ha4yeHy CyMmy.

3.6.14. [Ana yHUKHEHHS PU3KKIB KYpCOBUX KOMMBaHb NpW NpoBeAEHHI onepadii y BantoTi, BioMiHHI Big BanioTn
paxyHKy, baHk MOxe BMKOpUCTOBYBaTM creuianbHWA KypC aBTopwu3auii, wo 306inbwye cymy onepadii Ha
3aTBepaXkeHy baHkom BenuuuHy. [Micns HagXomKeHHS CnWCaHHA Big, NNATPKHOT CUCTEMMU i YTPUMaHHSA
BignNoBigHOro ekBiBaneHTy y BantoTi po3dpaxyHkis i3 MINC 3a Kypcom NK BaHky (BignoBigHO yMOB AOrosopy),
HaANMLWKOBO 3abI0KOBaHi 3a KypCOM aBTOpuU3aLlii KOWTY aBTOMAaTUYHO BUBINbHAOTBECS | CTaOTb AOCTYMHUMMU
KnieHTy.

3.6.15. YactuHa kowTiB (rapaHTiiHe NOKpWUTTA) B po3Mipi, nepegbayveHomy Tapudamu bBbaHky, moxe
OnokyBaTUCA Ha paxyHKy. Pewta cymMuM KOWTIB, WO 3HAXOOUTbLCA Ha pPaxyHKy, € MNnaTikHUM NiMiTOM.
Po3paxyHkn 3 BUKOPUCTaAHHSM KapTKW 3M4INCHIOIOTLCA B MeXax nnaTikHOro nimity Ta goctynHoro KpegutHoro
nimiTy (y pasi Noro BCTAHOBIEHHS).

3.6.16. Po3spaxyHKu 3 BUKOPUCTaHHAM MMAATKHOT KapTKU 30iIMCHIOITBCA B MeXax BUTPATHOro MiMITy y Mexax
niMiTy [o0OBOI akTMBHOCTI. BaHkOM BCTaHOBMNIOETLCA NiMIT LOOOBOI aKTMBHOCTI Ha OTPMMaHHS/BHECEHHS
roTiBKOBUX KOLUTIB Ta Ha 6E3roTiBKOBI pO3paxyHKu Lo Npu emicii Oyab-AKoi 3 NaTiKHUX NNacTUKOBUX KapTOK
AT «AIr'POIMPOCIIEPIC BAHK» € 6a3oBum anst BCTaHOBMEHHS. IHopmaLito No Cymi OTPMMaHHSA/BHECEHHS
roTiBKOBUX KOLUTIB, HA NpoBefeHHs Ge3roTiBKOBUX po3paxyHkiB yepe3d POS-TepmiHanyM Ta Mo KiNbKOCTI
onepauin MOXNMBO fAisHaTuca 3a agpecot Ha OdiuinHomy cawnti BaHky https://ap-bank.com/cards-for-
individual.
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3.6.17. MNpwu noTtpebi KnieHta y Ginbwomy noboBomy 060pOTi 3a paxyHKOM, MOXIMBO BCTAHOBUTU PO3MIP
niMiTy akTMBHOCTI, BMXOASYM 3 BraCHUX MipKyBaHb 3pY4YHOCTiI i ©e3nekn po3paxyHKiB MO BKasaHWM Ha
3BOPOTHIM CTOPOHI NNaTiXHOI KapTkn TenedoHaM, ane B Mexax MakCMMarnbHO MOXINUBUX A060BMX NiMITIB.
3.6.18. lMpu noTpebi KnieHT moxe 3BinbIMTK BCTaHOBREHUNn baHkom o60BMIA MIMIT aKTUBHOCTI LUMASIXOM
3BepHeHHs Ao LleHTpy obcnyroByBaHHS KilieHTiB 3a TenedoHaMmmn, HaBe4EeHUMUN Ha 3BOPOTHI CTOPOHI KapTku,
i3 BKa3aHHAM naporsto-igeHTudikatopa [lepxatensi Ta CyMu KOWTIB, WO Oyae BUKOpUCTaHa Anst NpOBEeAEHHS
onepadii. pn nepeBuLLEHHI CyM aBTOpu3auiHUX 3anuTiB Hag BkasaHok [epxaTtenem CymoOl pa3oBOro
nimity, Taki 3anutum OyayTb Bigxunedi. [licns npoBegeHHs ycniwHOi onepaudii no paxyHky KnieHTa
BCTaAHOBMIOETLCS 3HA4YeHHA 6a3oBOoro nimity 4o6oBoI akTMBHOCTI. Onepadii, o NnepeBunLLyOTb MakCUManbHO
MOXMMBUIN JOBOBUI NIMIT aKTUBHOCTI, BCTAHOBNEHUN baHkoM, 3aincHioTbesa 6e3 BukopuctaHHs MK wnaxom
3BepHeHHsA KnieHTta (depxaTtens) 6e3nocepeHbO 00 yCTaHOBM baHKy, 3apaxyBaHHS KOLUTIB — 3@ peKBiauTamu
pPaxyHKy..

3.6.19. lNpwu BUKOpPUCTaHHI NnaTkHOI kKapTkK, abo ii pekBiauTiB Ansg onnaTtn ToBapiB i nocnyr [epxatens He
NMOBMHEH BTpayaTu MMaTikHY KapTKy 3 nong 3opy y pasi gisuyHoro ii BUkopuctaHH4. MNepen 34incHeHHSaM
onnaTtu KnieHT NOBUHEH NepecBigYMTUCS B MPaBUNbHOCTI CyMM onepauii, Wo BigobpakaeTbca Ha aucnnei
nnaTtixxHoro TepmiHany / MNMIH-NMALy/ MeHIo BiANOBIAHOrO NPorpamMHoOro 3abeaneyvyeHHs B Mepexi IHTepHeT.
BukopuctaHHam MK gnsa 3giicHeHHs po3paxyHKiB  3a OOMOMOroK BipTyanbHUX abo (isnvHMX NnaTiKHMX
TepMiHanie [JepxaTenb BM3HAE NPaBWIIbHICTL 3a3Ha4veHoi cymn / dakT HagaHHs nocnyrn / abo oTpumMaHHs
TOBapy Ha 3a3HaveHy CyMy i TUM camuM fa€ BKasiBKy BaHKy Ha cnucaHHs rpollen 3i CBOro paxyHKy.
[epxaTtenb KapTKU NOBMHEH OTPMMATU MPUMIPHUK KBUTaHLIi (Yeka) B naneposint abo eneKkTPoHHI opmi.
3.6.20. MNMignpuemcTBa, ki 6epyTb KapTkKM B onnaTy ToBapiB abo nocnyr, MoXyTb BumaraTu Big Oepxatens
NNaTbkHOI KapTku npen'sBneHHs nacnopta abo iHWOro AOKyMeHTa, LWo nocsigdye ocoby, 3 MeTol
ineHTudikauii noro gk 3akoHHOro [lepxxatenst nnaTikHOI KapTKu.

3.6.21. lMicnsa 3akiHYeHHs TepMiHy aii kapTku [epxaTtenb nNnaTikHOI KapTku abo BNACHUK paxyHKY MOBMHEH
NoBepHYyTM NNaTikHy KapTKy B baHk, a npauiBHuk BaHky NOBMHEH BiANOBIAHMM YMHOM Hagpi3aTV NAATIXHY
KapTKy.

3.6.22. baHK He Hece BiANoBiAanbHOCTI 3a CTaH paxyHKy Y BUNaaKy BTpaTh (Kpaabkki) NnNaTikHOT KapTKW, SKLLO
HepxaTtenb/BNacHUK paxyHKy He CMOBIiCTMB Mpo Le y nopsgky, BusHavyeHoMmy [oroBopom. byab-sike ycHe
MOBIZOMITEHHSI NOTPIOHO NIATBEPANTM NMCBbMOBOLD 3asiBOO Ha agpecy BaHky.

3.6.23. [1nsa 3abe3neyeHHs 6e3nekn pospaxyHkiB, baHk Moxxe BBoANTM 3abOpPOHY onepauin 3 BUKOPUCTaHHAM
KapTKM 3a TakMMK O3HaKaMu Ik KpaiHa 34incHeHHs, BantoTa onepaduil Towo. MNepeq suizgom 3 MK 3a kKopaoH,
KMNiEHT Mae 3aB4acHO Ai3HaTUCS, Y4 He BXOAMTb KpaiHa nepebyBaHHS abo ii BantoTa y nepenik 3a60pOoHEeHuX,
Ta npu HeobxigHOCTI 3HATK Taki obmexeHHs anga ceoei MK wnaxom 3BepHeHHs o LleHTpy o6cnyroByBaHHs
KnieHTiB abo HanucaHHa 3asaBu Ha 3HATTS Taknx obmexeHb ana ceoei K B AT «ATPOIMNPOCIEPIC BAHK».
3.6.24. 3aincHIonTe NOKYMNKX Ha canTax, y HagilHoCTi skux Bu BneBHeHi. He BUKOPUCTOBYITE KapTKy Ha canTax
6e3 wudpyBaHHa gaHux. Agpeca canTy NoBMHHA nodmHaTuca 3 “hitps”, a He 3 “http”. Hi B akomy pasi He
Bukopuctosynte MIH npu 3giicHeHHi onepaui y mepexi IHTepHeT. HapgaBanTe nepesary cantam, Ha sIKUX
HOMep NnaTKHOI KapTKM Ta iHwa KoHdigeHUiHa iHdopMmauisi Npu BBOAI 3aMiHIOETbCS Ha “*” abo iHLWWA
CUMBON 3aMiHWN.

3.6.25. [1na 6e3roTiBkOBMX 3apaxyBaHb Ha Balu paxyHOK nMpoCMMO BUKOPWCTOBYBATW BUKIOYHO HaCTYMHI
PEeKBIi3nTHU:

PaxyHku B UAH

BaHk otpumyBayva: AT «APOIMPOCIIEPIC BAHK»

Kopn otpumyBava: (PHOKTIIT abo cepisi (3a HasisHOCMi) ma HoOMep rnacriopma, siKulo gisudHa ocoba
yepes ceoi pesieiliHi nepekoHaHHS sidMosusiacs 8id npulHImMms peecmpauitiHoeo Homepa obikoeoi KapmKu
nnam-duka nodamkie ma ogpiyitiHo nosidomurna rnpo ye 8idrnoeiOHUU KOHMPOIYULl opa2aH i Mae 8iOMImMKy 8
nacriopmi/3anuc 8 efiekKmpoHHoMy 6e3KoHmakmHoMy Hocii abo 8 nacrnopmi rnpocmaesneHo criogo "siomoesa”)
Homep paxyHky: UA (Homep nomoyHoeo paxyHKy KnieHma y ¢popmami IBAN)

Mpu3HayveHHA nnaTexy: «lepekas KOLWTIB A58 NOMOBHEHHS KAapTKOBOro paxyHky, MN.1.b. KnieHTa

3.6.26. Y pasi BTpaTu nnaTikHOI KpaTku, iHOuBigyanbHoI obnikosoi iHdopmauii, MIH, CVV2 Ta peksisuTiB
NNaTikHOT KapTKW, y TOMY YMCHi pU3MKy iX HEMPABOMIPHOrO 3aBosiodiHHA Ta / abo BukopucTaHHsa  KrieHT /
aepxatens MK 30608B'si3aHWIA, NO MOXINMBOCTI B HAWKOPOTLLI TEPMIiHK, iHpopMyBaTh npo ue baHk abo LieHTp
0o6cnyroByBaHHs KNIEHTIB i 3abnoKyBaTu Ao NNaTikHOI KapTkX 3a Linogo6oB1uM HOMepom TenedoHy:
0-800-505-555 (6e3koTOBHO Ha TepuTopii YkpaiHu) Ta 0442909310 (LieHTp o6cnyroByBaHHS KITiEHTIB).
YcHe nOoBIigOMIEHHA MOBUHHO OyTW MiATBEepAXeHe MNMCbMOBOK 3asBOK Ha agpecy baHky y nopsgky
BU3HayeHomy lNpasunamu.

3.6.27. Axwo nig yac BukopucTtanHs MK, ii gepxatenem 6yno BusBneHo Bunagku HesignosigHocti MCC-koay,
dakTU4HIN AisnbHOCTI, TO6TO - MmickogiHry (miscoding), To gepxatene K mae 3mory noBigomMnTn nNpo Taki
Bunagku bank emiteHT gaHoi MK 3BepHyBLUKCH:

- ochiuimHum nuctom oo baHky Ha agpecy - 03124, m. Kuig, 6ynbBap Baynaea MaBena, 0ya. 6 , kopnyc 3;

- Ha eneKkTPoHHY nowTy - bank@ap-bank.com;

- 3atenedoHyBaBLIn 0o baHky 3a TenegoHom: 0 800 300 170.
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IV. YMOBW BIAKPUTTA BKNAQHUX (QEMNO3UTHUX) PAXYHKIB TA 30IMCHEHHS ONEPALIIA 3A
LAMU PAXYHKAMU

Lli YMoBM BigKpuTTS BKNagHWX (OEMO3UTHUX) paxyHKIiB Ta 34iMCHEHHS onepauii 3a LMMK paxyHkamu
(Hapani - YmoBM) BM3HaualTb 3aranbHi YMOBMW pO3MilleHHs Bknagy, (Hagani — «Bknagy»), nopsgok
HapaxyBaHHsi NpoLeHTiB Ha Bknag, nopsiaok BiOKpUTTS, 34IMCHEHHA onepauii 3a BKNagHMMn (4eno3nTHUMN)
paxyHkamu (Hagani — «PaxyHok»), npaBa Ta o6oB‘asku KnieHta (BknagHuka) Ta baHky, ix BignoBiganeHicTb,
CTPOKM Ta NOPSOOK 3apaxyBaHHA Ta NOBEPHEHHS KOWTIB 3 PaxyHKy, nopsagok 3akpuTTa PaxyHKy, a Takox iHLWi
YMOBMU, Ta € nybniyHoto nponosuieto (opepToro), Ska po3milieHa Ha odilinHOMY canTi baHKy Ta y npUMILLEeHHi
ycTaHoBu/BigaineHHs baHky, pasom i3 3adBO0 MpO BIAKPUTTA BKMAgHOro (4Eeno3WTHOro)  paxyHKy Ta
po3miweHHsA 6aHKiBCbKOro Bknagy abo Yrogoto (4ns 4ito4mx Ha MOMEHT NpUeaHaHHS Ao ny6nivyHoi npono3uuii
OOroBopiB), a Takox NpaBnnammn Ta ymoBamu HafaHHS OaHKIBCbKMX MOCMYr O51s KNiEeHTIB-idanyHMx ocid B AT
«ArPOIMPOCIEPIC BAHK» (gani - lNpaeuna) ta Tapudgammn Ta cTaBkamu baHKy, cknagatotb [lorosip
DaHKiBCbKOro BKNagy.

[oroBip GaHKIBCbKOro BkNagy yknageHwun y BignoBigHOCTI Ta Ha ymoBax [1OoroBopy KOMIMIEKCHOro
©aHkiBCbkOro 06CnyroByBaHHA Ta € MOro HeBiA'€MHOK YaCTUHOLO.

[Horogip 6aHKiBCbKOro BKNnagy BBaXaeTbCs yknageHuM B AeHb oTpumMaHHa baHkom 3assu npo BigkpuTTS
BKIAgHOro (4eno3nTHOro) paxyHKy Ta po3MilleHHs BaHKiBCbkoro Bknagy, 3okpema 3acobamu COBO (3
ypaxyBaHHAM TexHonoriyHnx ymoB pobotu 3 COBO, yactkoBo onucaHvux B nyHKTi 5.2. Ta 5.4 Posginy V
Mpasun).

4.1.3ATAllbHI NONOXEHHA

4.1.1. baHk BigkpuBae KnieHTy paxyHoOk Ansi obniky CTPOKOBMX KOLUTIB B HauioHamnbHin BantoTi Ykpainu /
ponapax CLUA / eBpo Ta npuimae Ha 30epiraHHsi rpoLLoBi KoL Tw, Hagani (gani —Bknaa) Ha cTpok BignoBigHo
A0 3asBu Npo BiOKPUTTHA BKIAAHOMO (OEenO3UTHOro) paxyHKy Ta po3MilleHHsA GaHkiBcbkoro Bknagy. CTpok
36epiraHHsA KowTiB 3a [loroBOpOM BM3Ha4aeTbCs B 3asBi NPO BIAKPUTTS BKIAHOMO (4eNO3UTHOMO) paxyHKy Ta
po3milLeHHs1 6aHKiBCbKOro Bknaay Ta gie 3 [1Ha po3milleHHs Bknagy Ha PaxyHky no [leHb NoBepHEeHHs BKnaay.
4.1.2. KnieHT nepepaxoBye KOLWITK B HaLlioHarbHii BantoTi Ykpainn / gonapax CLUA / eBpo B 6e3roTiBkoBOMYy
nopsigky 3 MOTOYHOro paxyHky, Bigkputoro B AT «AFPOIMPOCTIEPIC BAHK», a baHk npuiimae Ha Bigkputun
KnienTy PaxyHOK rpoLLoBi KOLWITK B HauioHanbHin BantoTi YkpaiHn / gonapax CLUA / eBpo B po3mipi/cymi wo
3a3HadeHun B 3asBi NPO BiAKPUTTA BKNAZHOro (AENO3UTHOrO) paxyHKy Ta po3milleHHs 6aHkiBCbKOro Bknagy.
4.1.3. [oroBip 6aHKIBCbKOrO BKNagy YKNageHWW Ha ymoBax MOBEPHEHHs1 Bknagy no 3akiHYeHHH
BCTaHoOBMeHoro [loroBopom GaHKIBCbLKOrO BKNady CTPOKY (3a3HaveHun B 3asBi NpoO BigKpPUTTA BKIAQHOrO
(Beno3nTHOro) paxyHKy Ta po3milleHHs 6aHKIBCbKOro BKragy).

4.1.4. BaHk Mae npaBo NPOAOBXKYBATW CTPOK Ail Bknagy Ha TOM camuiA CTPOK, Ha SIKUA BiH BYB pO3MiLLEHMI
3rigHo i3 3asBoto Ta Ha yMoBaXx, siki AitoTb B BaHKky ana 6aHkiBCbkoro Bknagy gisudHoi ocobu Ti€i )k CTPOKOBOCTI
B TaKii >xe BarntoTi Ha gaTy NPOAOBXeHHs1 CTPOKy Ail Bknagy y Bunagky He HagaHHA BkrnagHMKOM NMCbMOBOT
3asBu Npo BigMiHY nponoHrauii Bknagy. NncemoBy 3aaBy npo BigMiHy nponoHrauii Bknagy BknagHuk Hagae
BaHky (3okpema, 3acobamu COBO) oo [Hs noBepHeHHs Bknagy. NucbmoBa 3asBa HagaeTbes BknagHukom
Ao baHky, paTolo nogaHHs BBaXaeTbCcs AeHb oTpumaHHa 3asBu baHkom. MMpoAoBXKEHHSA CTPOKY MOXMMBO
nvwe 11 pasie. Y Bunagky npogosxeHHs BbaHkom cTpoky Bknagy [Hem noBepHeHHs BKkragy 3a Lum
Horosopom 6yge BBaxaTucs gata 3aBepLUeHHS OCTaHHBbOro nepiogy NponoHradii.

Posmip npoueHTHOI cTaBkM 3a Bknagom, skuii Takum YMHOM MPOAOBXEHO, AOPiBHIOBATMME pO3MIpy
NPOLEHTHOT CTaBKW, BCTaHOBMEHOI baHkom Ansa GaHKiBCbKOro Bknaay ¢isu4Hoi 0cobun Tiel )X CTPOKOBOCTI B
Takih e BanwTi Ha [aTy NpoAoBXeHHA cTpoky aii Bknagy. MNpu ubomy [eHb noBepHeHHA Bknagy
BBaXaTMMEeTbCS NepLunM OHEM CTPOKY NPoAoBXeHHS Bknaay.

4.1.5. Po3amip npoueHTHOI cTaBku 3a Bknagom (gani - lNpoueHTHa cTaBka) 3a3HayaeTbes B 3asBi Npo BigKpUTTS
Aeno3nTHOro (BKIagHoro) paxyHKy Ta po3MilleHHs 6aHKiBCbKOro BKnaay.

4.1.6. [lpoueHTn HapaxoBYyOTLCH BUKIIOYHO Ha cymy Bknagy.

4.1.7. [orosip 6aHKIBCbKOro BKNaay BBaXaeTbCA TakUM, LLLO He BiabyBCS i paxyHOK 3aKpMBaETbCSA Y BUNaaKy
HeBHeceHHs KrieHTOM KowTiB y CyMi, BM3HayeHin [oroBopom (B 3asBi Npo BigKpUTTA OEMO3UTHOrO
(BKNMagHOro) paxyHKy Ta po3MilleHHA BaHKIBCbKOro Bknagy ) nMpoTAroM 5-Tu 6aHKiBCbKMX OHIB 3 MOMEHTY
yknagaHHsa [Jorosopy (mignmucaHHs 3asBu Npo BigKpUTTA AENO3WMTHOrO (BKIMAgHOMO) paxyHKy Ta pO3MilLleHHS
DaHKiBCbKOro BKnaay).

4.1.8. KnieHT popy4ae BaHKy He nisHiwe n'sToro 6aHKIBCbKOro AHNA 3 AaTh yknagaHHs [oroBopy 34iMCHUTY B
AOrOBIPHOMY MOPSIAKY CNMCAHHA KOLWITIB 3 MOTOYHOro paxyHKy BknagHuka, Bu3HayveHoro y  [orosopi
DaHkiBCcbkoro Bknagy / 3asBi Npo BiAKPUTTA OENO3UTHOIO (BKNaAHOMO) paxyHKy Ta po3MilleHHs1 BaHKIBCbKOro
BKIagy, KOWTK B CyMi Ta y BantoTi, sika AOpiBHIOe cyMi Bknagy, Bu3HayeHin B [JloroBopi 6aHkiBCbKOro Bknaay /
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3asBi Npo BIAKPUTTS AENO3UTHOrO (BKMAAHOM0) paxyHKy Ta po3MmilleHHs BaHKIBCbKOro Bkragy 3 noganblimm
3apaxyBaHHSAM LMX KOLITIB Ha PaxyHok.

4.1.9. Axwo JoroBopom 6aHKIBCbKOro Bknagy nepeadayeHa MoXnuBicTb 36inblieHHs cymu Bknaay, KnieHT B
paxyHOK Takoro 36inbLIeHHS nepepaxoBye KOWTW y BamntoTi BkNagy B 6e3roTiBKOBOMY NOpSAKy 3 MOTOYHOMO
paxyHky, Bigkputoro B AT «APOINMPOCIEPIC BAHK».

4.1.10. MNoBepHeHHa Bknaagy 3aivicHioeTbed B [leHb noBepHeHHs Bknagy (abo y nepwmnii pobounin AeHb, AKWO
[eHb NoBEpHEHHS BKNaay € HepoboymMm OHEM) LIMASIXOM NepepaxyBaHHS Ha NOTOYHUI paxyHOK BknagHuka y
BaHky.

4.1.11. Yknagatoun [orosip KnieHT nigTBepaxye o3HamomneHHs 3 [1oBiaKO MpO CUCTEMY FrapaHTyBaHHSA
BKnagais disnyHmMx ocib.

4.1.12. BignosigHo ao ctaTTi 57 3akoHy YKpaiHu «[Mpo 6aHkuM i 6aHKIBCbKY OisiNbHICTLY, BKNagu isnyHux ocid
DaHkiB rapaHTylOTbCS B NOPSAKY | po3mipax, nepeadayeHnx 3akoHO4ABCTBOM YKpaiHu.

4.1.13. [JoroBip 6aHKiBCbKOro BKragy 3a LM [JoroBopom Moxe OyTu yKrageHUn Ha iM’st ManoniTHbol ocobu Ti
3aKOHHMM MNpPeACTaBHUMKOM Y MOPSAKY Ta Ha YMOBax, BM3HAYEHMX 3aKOHOO4ABCTBOM YKpaiHM Ta UMM
Horosopowm. MNpu LubOMYy, y 3B's13Ky 3 OCOBNMBOCTAMU 3aKOHOAABCTBA 3 NMUTaHb PO3NOPSAIKEHHSA KoTaMu Ta
MarHOM MarnoniTHIX oci®, 4O HabyTTa ManoniTHbLOK 0cobOo HeobXigHOro obcAry LUMBINbHOI Ai€3AaTHOCTI,
3aKOHHWI NPeACTaBHUK BBaXXaeTbCs KNiEHTOM B po3yMiHHI Liboro [lorosopy.

4.1.14. MNpw yknagaHHi goroBopy 6aHKIBCLKOro BKNagy Ha iM’sa ManonitHbol ocobu, B iHTepecax, Ha KOpUCTb
Ta Bid iMeHi Takoi ocobu gie moro 3akoHHMI npeacTaBHuMK. ObcnyroByBaHHs Bkragy, BiOKpUTOro Ha iM'si
ManoniTHeOI 0cobu OO0 AOCATHEHHSI HEK MOBHOMITTS 34IMCHIOETBCH 3 ypaxyBaHHAM BMMOI 3aKOHOLaBCTBA
OO0 34INCHEHHSA MPaBOYMHIB ManoMiTHIMM Ta HEMOBHONITHIMN ocobamu. KowTtamn, yHeceHummn Ha Bknag,
BIOKPMTUI Ha iM'AS ManoniTHLOI 0CObM, PO3NOPAAXKAOTLCS i 3aKOHHI NPeACTaBHUKKN - BaTbky (YCMHOBMOBAM,
NpuMomHi 6aTtbku, BaTbkun-BnxosaTteni) abo onikyHn. 3akOHHMI NpeACcTaBHWK ManoniTHLOI ocobn mae npaso
pPO3NopAm;KATUCS PAXYHKOM, BiAKPUTUM Ha iM'A ManoniTHbOi 0cobu iHWOoK 0cob0to, Nicnsa Npea'siBIeHHA HAM
AOKYMEHTIB, AKi gatoTb 3mory 6aHKy igeHTudikyBaTtu i BepudikyBaTu MOro Ta igeHTUdIKyBaTU ManonitHo
ocoby. [lMpuiiomMHi GaTbknm Ta 0GaTbku-BUXOBATENi MOBMHHI O04ATKOBO MoAaTWM KOMito AOKYMEHTa, Lo
NigTBEpOKYE BralUTyBaHHA AiTel A0 NPUMOMHOI ciM'i abo Mpo opraHisauitlo AissNbHOCTI ANTSYOro GyAnHKY
cimeriHoro Tuny. OnikyH 0OOATKOBO MOBWMHEH MPEO'siBATM AOKYMEHT, WO MiATBEPAXYE CTaTyC 3aKOHHOrO
npeacTaBHMKa ManoniTHLOI ocobu.

4.1.15. lNpwn JOCArHEHHI ManoniTHLO 0coboto, Ha iM’'s AKOT BiAKpUTO Bknag it 3akoHHUM npeactaBHukoMm, 14
POKiB, MOBHOBa)XEHHS1 3aKOHHOIO MNpPEeACTaBHMKA LWOAO po3nopsgkeHHs Bkrnagom, Bigkputum Ha iM's
MasnoniTHeOI 0COBM NMPUNNHAKOTLCA, a onepauii — 3yNUHAITLCS OO NPOBEAEeHHS npouenyp igeHTudikauii Ta
Bepudikauii ocobu, Ha iM'a gkoi BigkpuTo Bknaa. MNoganblwe o6cnyroByBaHHS BkNagy 3AIMCHIOETLCH Ha
3aranbHMX ymoBax Lboro [lorosopy.

4.1.16. O6cnyroByBaHHsI paxyHKiB ManoniTHix i HenoBHOMITHIX KnieHTiB 3aiicH0eTbCA BaHKOM 3 ypaxyBaHHAM
BMMOT 3aKOHOAaBCTBA YKpaiHU LWoa0 3A4iINCHEHHSI MPaBOYMHIB MAroniTHIMKY | HEMOBHONITHIMKW ocobamu. KnieHT
- HenoBHONITHA ocoba (Bikom Big 14 Ao 18 pokiB) po3nopsmAKaeTbCA KoWTamMu 6yab-SKO0 iHLWOK 0coboto, 3a
3rofo OpraHy oniku Ta niknyBaHHs i 6aTbkiB (YCMHOBMTENIB) abo MiknyBanbHUKIB, Ta CaMOCTIMHO 3abe3nevye
i Hece BiANOBigaNbHICTb 3@ HAsIBHICTb TAKNX JO3BONIB.

4.2. NPABA TA OBOB'A3KU CTOPIH
4.2.1. BaHK Ma€ npaBo:

4.2.1.1. KopuctyBaTunca HagaHumm kowTtamu BknagHuka, wo 36epiraloTbca Ha PaxyHKy, y BignoBsigHOCTI i3
CTaTyTHOK [AisNbHICTI0O BaHKy, rapaHTylum ix HasiBHICTb, BuNnaTty Bknagy Ta npoueHTIB BignosigHO [0
Horosopy, Ymos, Npasun.

4.2.1.2. Bumaratn Big BknagHuka HanexHoro BUKOHaHHA 3000B’dA3aHb nepen baHkom BignoeigHO Ao
nonoxexo Npasun Ta Jorosopy.

4.2.1.3. BipmoBuTnM BknagHuky B 3AiCHEHHI iHaHCOBOI onepauii, y BUNaAKy BCTAHOBMEHHA, WO Taka
onepauis MiCTUTb O3HaKM onepakdii, Wo nignsarae diHaHCOBOMY MOHITOPUHTY BigNoBiAHO 40 3akoHy YKpaiHu
"lMpo 3anobiraHHsa Ta npoTuAilo neranisauii (BigMUBaHHIO) A0XOAIB, OOEPXKaHUX 3MOYMHHUM  LLASXOM,
(hiHaHCYBaHHIO Tepopm3my Ta piHaHCYBaHHIO PO3MNOBCIOAKEHHS 36pOi MacoBOro 3HULLEHHS".
4.2.1.4.Bumaratn y BknagHuka HagaHHSA BigOMOCTEW | OOKYMEHTIB, siki HeobXxigHi Ans npoBeneHHs
ineHTndikauii, Bepudikauii, a Takox galoTb 3MOry 3’cyBaTth KOro ocoby, CyTb AisnbHOCTI, (PiHAHCOBMIN CTaH
BiNOBIOHO 4O YMHHOINO 3aKOHOAABCTBA YKpaiHW. Y pasi HeHagaHHsa BknagHukoM HeoOXigHMX BiGOMOCTEN YK
OOKyMeHTiB abo yMWCHOro HagaHHs HenpaBaMBMX BigomocTen npo cebe, baHk mae npaBo BigMOBUTHU
BknagHuKy B noro ob6cnyroByBaHHi.

4.2.1.5. Hagaeatu BigomocTi ctocoBHO BknagHuka Ta [oroBopy, WO MIiCTATb OaHKIBCbKY TaeMHULIO, OO
OpraHiB Aep)aBHOi BMafu, YW iHWMX OCIO, SKWO Le BCTaHOBMEHO 3aKOHOAABCTBOM Ta/abo y Bunagkax,
NnoB’si3aHMX i3 3axuctom npaB baHky 3a yknageHumm goroBopamu, abo HeoOxigHO aAnst peanisadii
noBHoBaxeHb BaHKy 3a 3aKOHOM, B TOMY YUCHi 3 NMUTaHb PIHAHCOBOrO MOHITOPUHIY 3a OKPEMUMU 3anutamu,
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a TakoX KoHTpareHTam (napTHepaM) baHka, ki 6ynu Ta/abo 6yayTb 3anyyeHi OCTaHHIM Ha AOroBipHiA OCHOBI,
npSMUM Ta HenpsaMuM akuioHepam BaHky, X nos’sa3aHyMm ocobam, HPUAMYHUM Ta HWKUM NpodeCiiHUM
pagHukam baHky, ayautopam baHky.

4.2.1.6. baHk Mae npaBo BigMOBWUTWU Yy NMPOAOBXKEHHI CTPOKy Ail Bknagy, nMCbMOBO nonepeauslln Npo ue
BknagHuka He nisHiwe Hix 3a 15 (M"ATHaguATh) pobounx OHIB 40 AATU 3aKiHYEHHS CTOKY PO3MillleHHs BKaay
B NOPSIAKY, BU3HA4YeHomy [paBunamu.

4.2.1.7. BigmoBuTMKCS Big HagaHHS nocnyr abo npoBeneHHs diHaHCOBOI onepalii y pasi BigMoBu BkrnagHuka
By O3HAMOMIIEHHS 3i 3MicTOM [lOBiAKM NpO CUCTEMY rapaHTyBaHHS BKNagiB isnyHUX ocib Ta niaTBepoyKeHHs
il opmepxaHHa Ta/abo HeHagaHHA BKNAgHUKOM HeoOXxigHoi iHdopmauii, y TOMy u4ucni [OKYMEHTIB,
nepepbavyeHnx 3akOHOAABCTBOM, HOPMATUBHO-MPaBOBUMU akTamMu HauioHanbHoro 6aHky YkpaiHu Ta uum
OOroBOPOM.

4.2.2. BKnagHUK Mae npaBo:

4.2.2.1. Ha ogepxaHHa npoueHTiB 3a Bkrnagom BignoeigHo Ao ymoB [loroBopy ©OaHKiBCbKOro BKMagy
WOMICAYHO / MO 3aKiHYEHHIO CMPOKY 3bepieaHHs Kowmie Ha Bknadi/ wnisixoMm womicss4Ho20 npuedHaHHs 00
cymu Bknady (kanimanizayii), wo 3adikcoBaHo y 3asaBi Npo BigKPUTTSA OEeNO3UTHOro (BKNagHOro) paxyHKy Ta
pOo3MiLLeHHSA 6aHKIBCbKOro Bknaay.

4.2.2.2. OopMUTK OOBIPEHICTb Ha pO3NopsiAXeHHs Bknagom i npoueHTammn 3a HUM iHLLIOK 0Cob0t0 Y Mopsaaky,
3rigHO 3 YNHHUM 3aKOHOL4ABCTBOM YKpaiHu.

4.2.2.3. 3anoBigatv npaBa Ha rpoLUOBi KOLITKU, WO MICTATbCA Ha PaxyHky, y nopsaky 3rigHO 3 YMHHUM
3aKOHO4ABCTBOM YKpaiHu.

4.2.2.4. OTpumyBaTV BUNUCKN 32 PaxyHKOM.

4.2.2.5. OtpumyBatn y npumiweHHi banky, Ha odiuinHomy cawnti BaHky https://ap-bank.com akTyanbHy
iHdopMaLilo Npo cucTemy rapaHTyBaHHSA BKragis isnyHmMx ocid sKk 4o yknagaHHsa uboro [lorosopy, Tak i nig
yac gii Jorosopy.

4.2.2.6. OTpumyBaTu iHdopMaLito Npo yMOBU 3aryvyeHHs baHkOM BKnadiB Ta BiAKPUTTS paxyHkiB, Tapudwu,
CTaBKW.

4.2.2.7. OTpumaTu 3acBigyeHnin yNoBHOBaXXeHO ocoboto baHky BuTAr 3 uboro [orosopy/IpaBun/YMos.
4.2.2.8. OTpumaTti po3paxyHOK CBOIX MPOrHO30BaHUX AOXOAIB Ta BUTpaT, NOB’S3aHMX 3 BKNaAoM, Ha gaTy
yknagaHHs Jorosopy.

4.2.3. baHk 3060B’A3y€ETbHCA:

4.2.3.1. NpuHaTn Ta 36epirati rpowwosi kowTn KnieHTa npoTarom CTPoKy, 3a3HayveHoro y 3assi Npo BigkpUTTS
BKMaAHOro (4en0o3nTHOM0) paxyHKy Ta po3mileHHsA 6aHKIiBCbKOro Bknagy i Ha ymoax gaHoro [lorosopy.
4.2.3.2. HecTn noBHY BignoBiganbHicTb 3a 36epexeHHs Bknagy KnieHTa npoTarom cTpoky 36epiraHHsi KOLWITIB
3a Bknagom Ha geno3ntHoMy paxyHky B baHky, a TakoX HapaxoByBaTy i BUNNayvyBaTu MPOLEHTU.

4.2.3.3. MNpw npunuHeHHi gii Jorosopy 34iNCHUTU po3paxyHOoK, NnoBepHyTU BknagHuky cymy Bknaay Ta 3akputiu
PaxyHok.

4.2.3.4. 36epiratn TaeMHuuo Bknagy 3 ypaxyBaHHsAM BuMor n.4.2.1.5 yporo Jorosopy.

4.2.3.5. HagaBaTu koHCynbTaUil 3 NMTaHb BiAKPUTTH, BUKOPUCTAHHS Ta 3aKpUTTHA PaxyHKy.

4.2.3.6. NonepeanTtn BknagHyka LWINsSXoM HanpaBneHHS NOBIAOMIEHHS B MOPSAKY, BU3Ha4YeHoMy MpaBunamu,
abo 3 BukopuctaHHaMm COBO npo npuiiHATTS BaHKOM pilleHHs Woao BigMOBM Y MPOAOBXKEHHI CTPOKY Aii
Bknagy. Npu ubomMy, NOBIJOMMEHHSA BBaXaeTbCA OTpUMaHum BknagHukom 3 ycima BignosigHMMK Hacnigkamu
3rigHO yMOB UbOro [loroBopy Ta UMHHOIO 3aKOHOAaBCTBA YKpaiHM, SKWO Take MOBIiAOMMEHHs Oyno
HanpaBsneHe 3a peksi3auTamu (agpeca Micusa NpoxmeaHHA Ta/abo nepebyBaHHs (TUMYacoBoro nepebyBaHHs)),
ereKkTpoHHa agpeca - e-mail, noBigomneHHs Ha iHaHcoBMIN HoMmep TenedoHy, Yepesd COBO), BU3HaYeHMMU
BknagHukom nig yac yknagaHHs Jorosopy, nignucaHHsa 3aasu, astopusadil B COBO.

4.2.3.7. CaMOCTIlHO yTpUMYyBaTK Ta CrnfiavyyBaTi 3 CyMU HapaxoBaHWX NPOLIEHTIB 3a Bknagom nepenbadeHi
3aKoOHOA4ABCTBOM YKpaiHu nogaTku Ta 36opu.

4.2.3.8. 3abesnevyBaTn 30epexeHHst iHopMaLii Npo BknagHuka, Wo cTaHOBUTL BaHKIBCbKY TAEMHULIO, 3a
BUKITIOYEHHAM BUMAAKIB, KON pPO3rofioleHHs Takoi iHdopmalii € 060B’s3koBuM ans baHky y BignosigHocTi 3
YMHHUM 3akoHodaBCcTBOM YkpaiHW. bBaHk Hece nepegbayeHy YMHHMM 3aKOHOOABCTBOM  YKpaiHu
BiNOBIgANbHICTb 3a HE3aKOHHE PO3rooLIEHHS ab0o BMKOPUCTAHHS BAHKIBCbKOT TAEMHMULI.

4.2.3.9. HapasaTtn BkrnagHuKy Ha MOro BUMOry akTyarnbHYy iH(hopmaLilo Npo CUCTEMY rapaHTyBaHHSA BKNagis
disnyHnx ocib Ak go yknagaHHsa [loroBopy Tak i nig yac gii Jorosopy.

4.2.3.10. He pigwe HiK pas Ha pik noynHaoouM 3 gatm yknagaHHsa usoro [loroBopy Hapasatu KnieHTy ans
O3HanomreHHs [oBigky Mpo CuCTeMy rapaHTyBaHHSA BkragiB isudHuX ocib B nopsiaky, BU3HayYeHOMY
MpaBunamu.

4.2.3.11. HagaeaTtu Ha Bumory BknagHuka Butar 3 Jorosopy/lpaBun/YMoB woao nopsgky obcnyropyBaHHs
PaxyHky.

4.2.3.12. HapgasaTtu Ha Bumory BknagHuka nig Yac yknageHHs [JoroBopy nporHo30BaHWUi po3paxyHOK MOro
[oXo[iB Ta BUTpaT, NOB’sA3aHUX 3 po3MmilleHHsaM Bknaay Ha aaTty yknagaHHa [Jorosopy.
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4.2.4. BKnagHuK 3060B’A3YETbLCA:
4.2.4.1. Hapatn baHky nepen6adeHi YAHHUM 3aKOHO4ABCTBOM YKpaiHM AOKYMEHTU, HEOOXiaHI ANng BigKpUTTA

PaxyHky, ineHTudikauii, Bepudikauii Ta 3giiCHeHH:A HanexHol nepeBipkun KnieHTa.

4.2.4.2.Y n’aTugeHHnn TepMiH 3 MOMEHTY yknaaaHHs [JoroBopy 3apaxyBaTu KowwTK Ha PaxyHok B nopsiaky Ta
y CyMi, 3a3HayeHux y 3asBi Npo BIOKPUTTS OENO3UTHOrO (BKNaAHOro) paxyHKy Ta po3MilleHHS BaHKIBCbKOro
BKNaay. Y iHWwoMy Bunagky [oroeip BBaXaeTbCsi TakMM, LLO He BigdyBcs i PaxyHok 3akpuBaeTbCS.

4.2.4.3. CamocCTiiHO cnigKkyBaTh 3a 3MiHaMu LWOAO YMOB BKNagiB Ta TapudiB, CTaBOK siKi AitoTb B baHKy Ta
ONMPUIOOHEHI LLASXOM PO3MILLEHHS B onepauinHnx 3anax baHky Ta Ha odiuinHomMy canTi baHky.

4.2.4.4. BpaxoByloun BMMOIM 3aKOHOAABCTBA YKpaiHM y cdepi 3anobiraHHa Ta npoTtuaii neranisauii
(BioMuBaHHIO) goxonis, OTPUMAHUX 3MI0YUMHHUM LLNSIXOM, HagaTu baHky Ha noro nMcbMoBy BUMOry abo 6e3
Takoi BUMOr1 NMCbMOBY iHhopMaLiito B pasi HabyTTs BknagHnkom ctaTycy noniTU4HO 3HavyLLoi ocobu, ocobu,
Lo Aie BiA rioro iMeHi, noro 6nm3bkoi ocobn abo nos’sizaHoi 3 HUM ocobu.

4.2.4.6. [lo yknageHHsa uboro [JoroBopy ogepxaTu Ta O3HavoMuTuCb nig nignuc 3 [osigkok npo cuctemy
rapaHTyBaHHA Bknagis isnyHux ocibé B nucemMoBii bopMmi 6e3nocepeaHbo B baHky, abo 3 BMKOpUCTaAHHAM
COBO, B cnocid, Bu3Ha4veHun MNpasunamu.

4.2.4.7. He pigwe HiXX pa3s Ha pik NoYnHaun 3 gaTu yknagaHHs uboro [loroBopy o3HanoMuTuch 3 [JoBigkoto
npo cMCTeMy rapaHTyBaHHS BKNagiB disnyHmnx ocib y cnocib, Bu3HayveHmin Jorosopom, Mpasunamu.

4.3. NOPAOOK HAPAXYBAHHSA TA CIMJTATU NPOLIEHTIB, NTOBEPHEHHA BKNAQY

4.3.1. lMpwn HapaxyBaHHi NPOLEHTIB AeHb 3apaxyBaHHs Bknagy Ha PaxyHoOK Ta geHb noBepHeHHa Bknagy 3
PaxyHKy He BpaxoBylOTbCSl.

4.3.2. Cyma npoueHTiB 3a Bknagom npu HapaxyBaHHi OKpYrnsSeTbCs A0 KOMIAOK / LEHTIB / EBPOLEHTIB.

4.3.3. lNpoueHTn 3a Bknagom HapaxoBylOTbCA Yy BantoTi Bknagy BMxogsum 3 kaneHgapHO! KinbKOCTi OHIB Y
MicsLi Ta KaneHAapHOI KifbKOCTi OHIB Ha pik.

4.3.4. Cnnata HapaxoBaHux baHKOM NpoLEHTIB 34iNCHIOETLCS B CTPOK, BU3Ha4YeHU B 3asBi, a TakoX Y AeHb
NPOLOBXEHHS CTPOKy Aii Bknagy Ta y AeHb noBepHeHHst Bknagy (Hagani - [deHb cnnatm HapaxoBaHMX
npoueHTiB). Y pasi, aKkwo [leHb cnnaTtn HapaxoBaHMX MPOLEHTIB Npunagae Ha Hepobo4umin geHb abo Ha Yncno,
AIKe BiACyTHe y Micsui (Hanpuknag 30/31 yucno), cnnata HapaxoBaHMX NPOLIEHTIB 3AINCHIOETBCS Y NepLUni
pobounii aeHb nicns [OHs cnnatu HapaxoBaHWX NpoueHTiB. CnnaTa HapaxoBaHMX MPOLEHTIB 34iNCHIOETLCSA
LUNAXOM nepepaxyBaHHSA Ha NOTOYHUI paxyHOK BkrnagHuka y baHky.

4.3.5. Y pasi, gKwo cTpok Aii Bknagy npogoBXyBaBCs - MPOLEHTU HApaxoBYOThLCA 3a nepiof, nepebyBaHHs
Bknagy Ha PaxyHKy nouvmHaiouu 3 gatu OCTaHHbOrO MPOLOBXEHHSI CTPOKY Aii Bknagy 4o OHA 3akiHYEHHSN
cTpoky aii JoroBopy (MoBepHeHHs BKNaay).

4.3.6. MNMpoueHTn Ha cymy 36inbLlueHHs Bknagy, skwo JoroBopom nepegbaveHa MOXIUBICTb 36iMbLLIEHHS] CyMU
BKNaay, HapaxoByTbCA Bif OHA, HAaCTYMHOro 3a AHEM MOMOBHEHHA Bkragy, OO AOHS, SIKMA nepenye AHH
noBepHeHHs Beiei cymn Bknagy KnieHTy.

4.3.7. Ocobnueocmi HapaxyeaHHs1 ma cnniamu npoyeHmie Ossi eknadie 3 kanimanisauiero npoueHmies:
4.3.7.1. HapaxyBaHHs MpoOLEHTIB Ha CymMy MOMNOBHEeHHSA Bknagy / cymy cnnayeHux npoueHTiB 3a Bknagom
30INCHI0ETLCA 3 AHS HACTYMHOro 3a AHeM MNonoBHeHHS Bknagy / AHeM 3apaxyBaHHSA NpoLUeHTiB Ha PaxyHok.
4.3.7.2.Cnnata HapaxoBaHux bBaHKOM npOUEHTIB 3AINCHIOETBCA  LUOMICAYHO LUMASIXOM  MPUEAHAHHS
(kaniTanizauii) HapaxoBaHUX NPOLEHTIB OO CyMu Bknagy Ta B [eHb noBepHeHHsA Bknagy (abo y nepuuin
pobounii AeHb, AKLO [JeHb NOBEPHEHHS BKNaay € Hepoboumm AHEM) 3a MiHYCOM NoAaTKy Ha [oxoau disnyHNX
ocib Ta iHWKMXx nogaTkis i 360piB, WO YTPUMYIOTECS BiAMNOBIAHO A0 3aKOHOAABCTBA.

4.3.8. ToBepHeHHs Bknagy 34incHIOETbCA B AeHb NOBEPHEHHS Bknagy (abo y nepuni poboymin AeHb, AKLWO
OEHb MOBEPHEHHST BKNagy € HepoboumMm OHEM) LWSIXOM nepepaxyBaHHS Ha NOTOYHUN paxyHOK BknagHuka,
3a3HadeHun y 3asiBi Npo BiOKPUTTS AENO3UTHOrO (BKMaAHOMO) paxyHKy Ta pO3MillleHHs] BaHKIBCbKOro BKNaay.
4.3.9. Akwo 3akiH4eHHs cTpoky Aii [oroBopy (OeHb MOBepHEHHs Bkragy) abo AeHb BMNNaTW MPOLIEHTIB
BMNagae Ha BUXigHWIA abo CBATKOBMI AeHb, MOBEPHEHHS Bknagy i npoueHTiB abo BunnaTa/mpuegHaHHA o
cymn Bknagy (kanitanisauis) npoueHTiB NEPEHOCUTLCA Ha MEPLUMIA HACTYMHUMI 3a HUM pobounii OeHb, 6e3
HapaxyBaHHS MPOLEHTIB 3a AOAaTKOBUI Yac nepebyBaHHs Bknaay Ha eno3MTHOMY paxyHKy B BaHky.

4.4. OCObNNBI YMOBMU
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4.4.1. MOXnuMBICTb 4YaCTKOBOIO 3HATTS KOLWUTIB 3 AENO3UTHOIO pPaxyHKy BM3Ha4yaeTbCca ymoBamu [doroBopy
BaHkiBCcbkOro Bknagy Ta nepenbadaeTbca B 3asBi Npo BigKPUTTS BKNAOHOrO (4EMNO3UTHOrO) paxyHKy Ta
PO3MiLEeHHS OaHKIBCbKOro BKNaay.

4.4.2. CTOpoHM WNsaxoM nignucaHHs gaHoro [oroBopy GaHKiBCbLKOro BKragy MiaTBEPAXYHTb, LIO agpecu
CTOpiH, 3a3HayeHi B 3asBi Npo BigKPUTTS OEMNO3UTHOro (BKMAAHOIO) paxyHKy Ta pO3MilleHHs1 BaHKIBCbKOro
BKIagy, € agpecamu Ansi MMCTyBaHHS.

4.4.3. MoxnuBicTb fOCTpokoBOro 3HATTA KnieHTom Bknagy BusHavaetTbcs ymoBamu [JoroBopy 6aHKiBCbKOro
Bknagy Tta nepepbavaetbca B 3asABi Npo BiOKPUTTA BKMagHOro (OEn0O3UTHOrO) paxyHKY Ta pPO3MiILLEHHS
©aHkiBCbKOro BKnaay.

4.5 BIANOBIAANBbHICTb TA NOPAAOK BUPILLEHHA CMOPIB

4.5.1. Bci cnopwu, po3bixxHocTi abo BUMOrn, siki BUHMKAOTb 3 AaHoro [loroBopy abo y 3B’A3Ky 3 HUM, B TOMY
yncni - Taki, WO CTOCYTbCS WOrO BUKOHAHHS, MOPYLUEHHHA, MPUNMHEHHS abo BM3HaHHA HeAiicHMM, 3a
HEMOXXSTMBOCTI BMPILLEHHS LLMSIXOM NeperoBopiB, NignaratoTb BUPILLEHHIO B CYy40BOMY NOPSAKY BignoBigHO 40
niaBigOMYOCTI i NigCYAHOCTI, BU3HAYEHUX YNHHMM 3aKOHO4ABCTBOM YKpaiHM.

4.5.2. 3a HeBUKOHaHHSA abo HeHanexHe BMKOHaHHS 3000B’A3aHb 3a umm [JoroBopomMm, CTOPOHW HECyTb
BiQNOBiganbHICTb, NepegdayeHy Oilounm 3aKOHOA4ABCTBOM YKpaiHu i ymoBamu Jorosopy, [Npasun.

4.5.3 BknagHuk Hece BiAnNOBiganbHICTb 3a 3aKOHHICTb CBOIX NMPaBOYMHIB.

4.6. CTPOK [ili AOrOBOPY BAHKIBCbKOIO BKINAQY

4.6.1. JaHun Joroeip 6aHkiBCbKOro Bknagy HabyBae YUMHHOCTI 3 MOMEHTY 3apaxyBaHHS! TPOLLOBUX KOLUTIB Ha
AENO3UTHUIN PaxyHOK Yy NOPSAKY, Bu3HadeHomy B n.4.1.2. [loroBopy, i Aie NpoTArom CTpoky 36epiraHHs KOLWTIB,
3a3HayeHoro y 3asBi Npo BIAKPUTTS BKNAAHOro (A4E€MO3NTHOrO) paxyHKy Ta po3milleHHsi 6aHKiBCbKOro Bkriagy,
abo 0o noBepHeHHs Bciel cymu Bknagy KnieHTy Ha 1oro nepuly BUMOry O 3aKiHYEHHS CTPOKY 30epiraHHs
kowwTiB no [loroBopy 6aHKIBCbKOro BKNagy (SIKLLO Take OCTPOKOBE PO3ipBaHHsA nepeabayeHo ocobnmBocTaMum
ochopmneHHs Ta 06CnyroByBaHHs BKnagy) Ta 3 BpaxyBaHHSAM YMOB LLOAO MPOAOBXKEHHS (MPOSIOHraLii) CTpoky
[oroBopy B nopsiaky, Bu3HadyeHomy B n.4.1.4 [Jorosopy.
4.7. OCOBJINBOCTI O®OPMIJIEHHA TA/ABO OBCITYITOBYBAHHA BKINAQY
«KNMACUYHUN»
4.7.1. [Jorosip 6aHkiBCbkOro Bknagy nepegbayae MOXMMBICTE aBTOMaTUYHOIO MPOAOBXEHHSI CTPOKY
36epiraHHs KOLWTIB i3 BpaxyBaHHAM NOnoxeHb n.4.1.4.
4.7.2. [Oanun Bua Bknagy He nepeg6ayae NonoBHEHHS.
4.7.3. [Oanun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.
4.7.4. Oanvi Bug Brknagy He nepeaGayae JOCTPOKOBOro posipBaHHs [Jorosopy.
4.7.5. 3a paHum Bknagom gie (3a HagBHOCTI) MporpamMa nosinibHOCTi, yMOBM SIKOT PO3MILLYIOTECS Ha OdiliHOMY
cauti baHky.
4.7.6. IHdopmauisa wono miHiManbHoi cymu Bknagy po3millyeTbcsa Ha odilinHoMmy canTi baHky.
4.7.7. CnnaTa HapaxoBaHnx BaHKOM MPOLEHTIB 34iNCHIOETLCA WOMICAYHO, TOOTO y nepLumnn podounin aeHb
nicns nepebiry KoXXHOro Micaus 3 Aatv yknagaHHs [oroBopy, a TakoX y AeHb MPOOOBXEHHSI CTPOKY Aii Bknaay
Ta y [leHb noBepHeHHs Bknagy. Y pasi, akwo [JeHb cnnatn HapaxoBaHWX NPOLEHTIB npunagae Ha Hepobouni
AeHb abo Ha uucno, ake BigcyTHe y micaui (Hanpuknag 30/31 uyucno), cnnata HapaxoBaHUX MNPOLEHTIB
34INCHI0ETBCA Y NepLunn poboumnii geHb nicnsa JHA cnnaTn HapaxoBaHUX NMPOLIEHTIB.
4.8. OCOBJ/IUBOCTI O®OPMJIEHHSA TA OBECINTYTOBYBAHHSA BKINALRY «KINACUYHUN+»
4.8.1. [Oorosip GaHKiBCbKOrO Bkragy nepegbadae MOXNMBICTE aBTOMATUYHONO MPOAOBXKEHHS CTPOKY
36epiraHHA KOLLTIB i3 BpaxyBaHHAM NONoxeHb n.4.1.4.
4.8.2. [anvi Bug Brknagy He nepenbayae NONOBHEHHS.
4.8.3. [Oanun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.
4.8.4. Janvi Bug Brknagy He nepeadayae JOCTPOKOBOro posipBaHHs [Jorosopy.
4.8.5. 3a gaHum Bknagom gie (3a HagBHOCTI) mporpamMa nosinbHOCTI, YMOBU AKOT PO3MILLYIOTLCH Ha OdiLiiHOMY
caunti baHky.
4.8.6. IHdopmalisa woao MiHimansHo! cymu Bknagy poamilyetbca Ha odilinHoMy canTi BaHky.
4.8.7. CnnaTa HapaxoBaHux baHkoM NpOLIEHTIB 30iACHIOETECS B KiHUi CTPOKY, a caMe B [leHb NOBEpPHEHHS
Bknagy Ta B AeHb NMpoOoOBXEHHS CTpoky Aii Bknagy. Y pasi, akwo [eHb cnnatv HapaxoBaHUX MPOLEHTIB
npuvnagae Ha Hepobouun geHb abo Ha 4ucno, sike BIACYTHE Yy Mmicaui (Hanpuknag 30/31 uyucno), cnnata
HapaxoBaHUX NPOLEHTIB 34INCHIOETLCH Y NepLunin poboyumn AeHb nicnd [Ha cnnatyv HapaxoBaHUX NPOLEHTIB.
4.9. OCOBJIUBOCTI O®OPMIJIEHHSA TA OECNYTOBYBAHHSA BKIARY «THYYKUWA»
(nponosuuis gisna go 31.07.2023p. (BKMOYHO)).
49.1. [Ooroeip 6aHKiBCbKOro Bknagy nepenbavyae MOXMMBICTb aBTOMATUYHOIMO MPOAOBXEHHSA CTPOKY
30epiraHHsA KOLUTIB i3 BpaxyBaHHAM MONoXeHb n.4.1.4.
4.9.2. [anv Bng Bknagy nepeabayvae nonoBHeHHs. LLlomicavHa cyma NonoBHEHb HE MOXe NepeBuLLyBaTh
noyaTkoBoi cymu Bknaay Ta cyma ogHOro NonoBHEHHST HE MOXe BYTU MEHLLOIO, HiXX MiHIManbHa cyma Bknaay
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BCTaHoBneHa baHkom ans uboro aenosnty. Nepebir micaua noynHaeTbea 3 Aat oopmneHHsa Jorosopy.

4.9.3. [Oanun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.

4.9.4. [aHun Bug Bknagy nepepbauvae [oCTpokoBe posipBaHHA [orosopy, npu LbOMY fAie€ wTpadHa

NnpoLeHTHa CTaBKa, po3Mip sikoi BM3HadeHo B 3asBi. baHk 3giicH0e JocTpokoBe posipBaHHA [JoroBopy 3

iHiuiaTMBnM BknagHuka Ta noBepHeHHs BknagHukoBi Bknagy Ta HapaxoBaHMX MpoueHTiB 3a Bknagom Ha

nnucbMoBY BMMOry BknagHuka, sika HagaeTbcsa Ao baHky He mMeHLe Hix 3a 10 (aecsATb) KaneHaapHUX AHiB o

Aatyn posipBaHHs dorosopy. [oOCTpokoBe po3ipBaHHA AOroBopY AOMNYCKAETbLCA Y pasi, SKWO 3 MOMEHTY

po3MmiweHHsa Bknaay Nporwno He MeHLLEe Hix 2 (gBa micsi).

4.9.5. 3a gaHnm Bknagom gie (3a HasiBHOCTI) NporpamMa NosnbHOCTi, YMOBM SIKOT pO3MIiLLlYHOTbCS Ha odpiliitHOMY

caunTi baHky.

4.9.6. IHopmauia Wwoao MiHimanbHoi cymu Bknagy po3millyetbes Ha oditinHomy canti baHky.

4.9.7. CnnaTa HapaxoBaHux baHkoM NpouUEeHTIB 30iACHIOETLCS B KiHUi CTPOKY, a caMe B [leHb NOBEPHEHHS

Bknagy Ta B AeHb NpOAOBXEHHA CTpoKy Aii Bknagy. Y pasi, akwo [eHb cnnatv HapaxoBaHMX NPOLEHTIB

npunagae Ha Hepobouun geHb abo Ha yucno, sike BiACYTHE y micaui (Hanpuknag 30/31 uucno), cnnata

HapaxoBaHMX MPOLEHTIB 34INCHIOETLCSA Y NepLunii pobounin AeHb nicnst [HA cnnaTu HapaxoBaHMX MPOLEHTIB.

HapaxyBaHHs Ta BunnaTta NpoLEHTIB Yy pasi AOCTPOKOBOro NMoBepHeHHs Bknagy 34iMCHI0ETBCS MO CTaBLi,

BM3HAuYeHiN B 3asiBi ANs AOCTPOKOBOro noBepHeHHs Bknagy, y [leHb NOBEpHEHHS BKMady 3a nepiof 3 OHSA

HacTynHoro 3a [JHeM po3MilleHHs Bknagy / 3 gaTu OCTaHHbOI MposioHrauii no aaty, wo nepeaye [Hto

NoBEPHEHHS BKnagy.

4.10. OCOB/IMBOCTI O®OPMJIEHHA TA OECNTYFOBYBAHHSA BKINALY «OLWAOHUNA»

4.10.1. [Horoip 6GaHkiBCbkOro Bknagy nepenbavae MOXNMBICTb aBTOMATUYHOIO MPOOOBXKEHHSI CTPOKY

36epiraHHs KOLWTIB i3 BpaxyBaHHAM NonoxeHb n.4.1.4.

4.10.2. Janun Buag Bknagy nepepab6avae nonoBHeHHA. Cyma Bknagy moxe 36inbluyBaTUCh NPOTArom Aii

[oroBopy 3a paxyHOK MOMOBHEHHS BKnagy, fke 3giicHioe BknagHuk. Cyma NOMOBHEHHA He Moxe OyTu

MEHLLOK, HK MiHiManbHa cyma BHECKy BCTaHOBNeHa BbaHKkoM Ha faTy pos3MmilleHHs BkMagdy. Ans LbOoro

aenosnty (4ns Bknagis B rpmeHi — 3000,00 rpmBeHb, Ansg Bknagis B gonapax CLUA — 100,00 gonapis CLUA).

4.10.3. Janun Bua Bknagy nepenbayvae yactkoBe 3HATTA kowTiB. MiHiMansHWMi 3anvwok 3a Bknagom y pasi

YaCTKOBOMO 3HATTS KOLUTIB HE MOXe CTaHOBUTWU MeHLue, HiX (onga Bknagis B rpmeHi — 3000,00 rpuBeHb, ans

Bknagie B gonapax CLUA — 100,00 gonapis CLLUA). Y pasi yacTkoBoro noBepHeHHs1 Bknaay, nounHatoum 3 gatm

YaCTKOBOMO MOBEPHEHHS NPOLEHTU HapaxoBYHOTbCA Ha CyMY 3aruLLKy.

4.10.4. [anun Bug Bknagy nepembavae goctpokoBe posipBaHHsa [doroeopy. baHk 3aiicH0e JoCTpokoBe

posipBaHHa [oroBopy 3 iHiuyiaTuBn BknagHuka Ta noBepHeHHs BknagHukosi Bknagy Ta HapaxoBaHMX

npoueHTiB 3a Bknagom Ha nucbmoBy BuMory BknagHuka, sika HagaeTbca oo baHky He meHwe Hix 3a 10

(mecaTb) KaneHgapHWX AHIB 0O AaTu posipBaHHSA gorosopy. [loCcTpokoBe po3sipBaHHA AOroBOPY AOMYCKAETHCS

y pasi, SKLWO 3 MOMEHTY po3miweHHs Bknagy nponwno He meHwe Hix 10 (gecats) pobounx gHiB.

4.10.5. Cnnata HapaxoBaHux BaHKkoM NpoLEHTIB 3AINCHIOETLCSA B KiHLi CTPOKY, a came B [JeHb NOBEPHEHHS

Bknagy Ta B AeHb NPOAOBXEHHA CTPOKy Aii Bknagy. Y pasi, akwo [eHb cnnatv HapaxoBaHMX MPOLIEHTIB

npuvnagae Ha Hepobouni AeHb abo Ha 4ucno, ske BiACYTHe y Micaui (Hanpuknag 30/31 uucno), cnnata

HapaxoBaHUX NPOLEHTIB 34IACHIOETLCS Y NepLUni poboymnn aeHb nicnsa [OHa cnnatv HapaxoBaHWX NPOLIEHTIB.

HapaxyBaHHA Ta BunnaTa MNpPOLEHTIB Yy pasi AOCTPOKOBOro noBepHeHHA Bknagy 3givicHoeTbed, y [eHb

NoBepPHEHHS BKaay 3a nepiof 3 AHA HAcTynHoro 3a [JjHeM po3MillleHHs BKnagy / 3 AaTu OCTaHHbOT NPONoHrauii

no gaty, wo nepenye [HI0 NoBepHEHHS BKNaay.

4.11. OCOBJIIMBOCTI OPOPMIIEHHA TA OBCITYITOBYBAHHA BKINAAY «KAMITAIN»

4.11.1. Janvi Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NMPOAOBXKEHHS] CTPOKY 30epiraHHs

kowTiB (MponoHrauii).

4.11.2. Oanvi Bna Bknagy nepeagbayvae nonoBHeHHs . LLloMmicsayHa cyma NonoBHEHb HE MOXe NepeBuLLyBaTK

OBOKpaTHOro po3Mipy novatkoBoi cymy Bkragy Ta cyma O4HOro MOMOBHEHHS HE MOXEe OyTW MEHLLOH, HiX

MiHiManbHa cyma Bknagy BcTaHoBrneHa baHkom ans uboro genosuTty. lNepebir micaua nounHaeTbeca 3 gatu

odopmrieHHa Jorosopy.

4.11.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOMO 3HATTS KOLUTIB.

4.11.4. Oannn Bua Bknagy He nepeabayvae 4OCTPOKOBOro posipsaHHs Jorosopy.

4.11.5. IHcopmauisa woao miHiManbHoi cymy Bknagy posmiyetbes Ha odilinHomy canTi BaHky.

4.11.6. HapaxyBaHHSA NpouUEHTIB Ha Cymy nonoBHeHHs Bknagy / cymy cnnadeHux npoueHTiB 3a Bknagom

3[INCHIOETLCA 3 OHA HACTYNHOro 3a AHEM NMonoBHeHHSA Bknagy / AHeM 3apaxyBaHHS NpoueHTiB Ha PaxyHok.

Cnnata HapaxoBaHVX BaHKOM NPOUEHTIB 3AINCHIOETLCS LLOMICAYHO WAAXOM NpUeaHaHHs (KaniTanisauii)

HapaxoBaHMX NPOLEHTIB 40 Cymu BKknagy Ta B [leHb noBepHeHHs Bknagy (abo y nepmin poboymin geHb, SKLWo

[leHb noBepHeHHs Bkragy € Hepobounm gHem). Cnnata HapaxoBaHMX MPOLIEHTIB 34INCHIOETLCS LLUSISIXOM

3apaxyBaHHsA Ha PaxyHok BkrnagHuka.

4.12. OCOBNIUBOCTI O®OPMJIEHHA TA OECNYIOBYBAHHSA BKINALY «NOCIBHUW +» (nponosuis

gisgna go 15.06.2021p.(BknoYHO))

4.12.1. Janvn Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NMPOAOBXEHHS CTPOKY 36epiraHHs

KOLUTIB (MporoHradii).

4.12.2. [anun Bua Brknagy He nepea6ayae NnonoBHEHHS.
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4.12.3. Janun Bua Bknagy He nepeabayae 4acTKOBOrO 3HATTS KOLUTIB.
4.12.4. Oanvn Bug Brnagy He nepepbavae JOCTPOKOBOro posipBaHHs [JoroBopy.
4.12.5. 3a paHum Bknagom pie (3a HasiBHOCTI) nporpama nosfbHOCTI, YMOBU SIKOI PO3MILLYIOTbCS Ha
odinitHomy canTi baHky.
4.12.6. IHpopmalia woao MiHimansHoT cymu Bknagy po3milyetbca Ha odilinHoMy canTi BaHky.
4.12.7. Cnnata HapaxoBaHux baHKOM NpOLEHTIB 3AINCHIOETLCA B KiHLi CTPOKY, a came B [leHb NOBEpPHEHHS
Bknagy. Y pasi, sakwo [eHb cnnatv HapaxoBaHMX MPOLEHTIB NpuMnagae Ha Hepobounii eHb abo Ha 4ucho,
sKke BigcyTHe y micaui (Hanpuknag 30/31 yncno), cnnata HapaxoBaHMX MPOLEHTIB 34ICHIOETLCS Y NEepLUNiA
pobouunit geHb nicna [Ha cnnaTu HapaxoBaHUX NPOLEHTIB.

4.13. OCOBIMBOCTI O®OPMJIEHHA TA OBCITYITOBYBAHHA BKITALQY «OHnanH»
4.13.1. Janvi Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NMPOAOBXKEHHSI CTPOKY 36epiraHHs
KowTiB (MponoHrauii).
4.13.2. Nannn Bua Bknagy He nepepbavae NonoBHEHHS.
4.13.3. Janunn Bug Brnagy He nepepbavae 4acTKOBOrO 3HATTS KOLUTIB.
4.13.4. Oannn Bua Brknagy He nepepbayae JOCTPOKOBOro posipeaHHs [Jorosopy.
4.13.5. 3a paHum Bknagom pie (3a HasBHOCTI) nporpama nosnbHOCTI, YMOBU $IKOI PO3MILLYIOTbCA Ha
odiiHomy canTi baHky.
4.13.6. IHbopmaLia woao miHimaneHoi cymun Bknagy po3milyeTscs Ha odillinHoMy canTi baHky.
4.13.7. Cnnata HapaxoBaHx baHKOM NPoUEHTIB 3iNCHIOETECS WOMICAYHO, TOOTO y nepLunn poboumin AeHb
nicns nepebiry KOXXHOro micausa 3 gatu yknagadHs Jorosopy, a Takox y [leHb noBepHeHHs Bknagy. Y paasi,
Aakwo [eHb cnnatv HapaxoBaHMX MPOLEHTIB Npunagae Ha Hepobouni AeHb abo Ha 4Mcro, ke BiOCYTHE Y
micaui (Hanpuknag 30/31 uucno), cnnata HapaxoBaHUX MPOLEHTIB 34IMCHIOETLCA Yy nepumi pobounin aeHb
nicnsa [OHs cnnatv HapaxoBaHWX NPOLEHTIB.
4.13.8 Janvnn Bua Bknagy nepepbavae MOXMAMBICTL OPOPMIIEHHS BUKNIOYHO 3a gonomoroto COBO AT
«ArPOMPOCIIEPIC BAHK»
4.14. OCOBJIMBOCTI O®OPMIJIEHHA TA OBCJITYITOBYBAHHA BKNALQY «HOBOPIYHA NMPOMO3ULUIA»
(nponoauuia gisna go 31.12.2021p.(BKMoYHO))
4.14.1. Jorosip GaHKIBCbKOrO BkMagy nepeabadae MOXMMBICTL aBTOMaTUYHOTO MNPOAOBXKEHHSA CTPOKY
30epiraHHs KOLWTIB Ha TOW caMuiA CTPOK, Ha SIKMIA BiH OYB po3MmilleHn 3rigHo i3 3asiBolo npo BigKpUTTS
BKITAQHOrO (4en03MTHOro) paxyHKy Ta po3milleHHs 6aHKIBCbKOro BKnaay Ta Ha yMoBax, sKi ditoTb B baHky ans
OaHkiBCbkOro Bknaay isn4Hoi ocobu Tiel XK CTPOKOBOCTI B TaKiii ke BantoTi Ha AaTy NPOAOBXEHHS CTPOKY Ail
Bknagy y Bunagky He HagaHHa BknagHukom nMCbMOBOI 3asBU Npo BiaMiHy nponoHrauii Bknagy. MNucbmoBy
3asBy Npo BiAMiIHY nponoHrauii Bknagy BknagHuk Hapae Bbadky (3okpema, 3acobamm COBO) po [OHsa
noBepHeHHs Bknagy. NucbmoBa 3asBa HagaeTbes BknagHukom go baHKy, 4aTo NOAaHHSA BBAXAETLCS OEHb
oTpuMaHHs 3asBun baHkom. IMpogoBXeHHS CTPOKY MOXNMBO He BinbLue ogHoro pasy. Y BMnagKy NpogoBXEHHS
BaHkom cTpoky Bknagy [IHem noBepHeHHs1 Bknagy 3a uum [JoroBopom Oyae BBaxaTucs gaTa 3aBepLUEHHS
nepiogy nponoHraduii.
Po3mip npoueHTHOI cTaBku 3a Bknagom, kMW TakMM UYMHOM MPOAOBXEHO, AOpiBHIOBATUME pPO3Mipy
NPOLEHTHOT CTaBKW, BCTaHOBMEHOI baHkom Ansa 6aHKIiBCbKOro Bknagy ¢isu4Hoi 0cobun Tiel )X CTPOKOBOCTI B
Takih Xe BanwTi Ha JaTy NpPOAOBXeHHs CcTpoky nAii Bknagy. MNpu ubomy [eHb noBepHeHHs Bknagy
BBaXXaTMMeTbCS NepLunm AHEeM CTPOKY NPoaoBXeHHs Bknagy.
4.14.2. Nanun Bua Bknagy He nepeabayae NnonoBHEHHS.
4.14.3. Oanvi Bug Brknagy He nepep6ayae YacTKOBOIrO 3HATTS KOLUTIB.
4.14.4. Oanni Bug Bknagy He nepegbayvae 4OCTPOKOBOro posipBaHHs Jorosopy.
4.14.5. 3a gaHum Bknagom pfie (3a HasiBHOCTI) nporpama mnosfbHOCTI, YMOBU SIKOI PO3MILLYIOTbCA Ha
ogininHomy canTi baHky.
4.14.6. IHopmalis woao MiHimansHo! cymu Bknagy posmiltyetbes Ha odidinHomy canTi baHky.
4.14.7. CnnaTa HapaxoBaHux BaHkom MpPOUEHTIB 30iNCHIOETHCS WOMICAYHO, TOOTO y NepLumnin pobo4mnii eHb
nicns nepebiry KOXXHOro Micsiusa 3 Aatu yknagaHHs [loroBopy, a TakoX y AeHb MPOAOBXEHHSA CTPOKY Ail Bknaay
Ta y [leHb noBepHeHHs Bknagy. Y pasi, akwo [eHb cnnatn HapaxoBaHWX NPOLLEHTIB Npunagae Ha Hepobo4unn
AeHb abo Ha uucrno, ske BiacyTHe y Mmicsaui (Hanpuknag 30/31 umucno), cnnaTa HapaxoBaHMX MPOLEHTIB
30JiACHIOETBLCS Y NepLInii poboumnn aeHb nicns [HA cnnatu HapaxoBaHUX NPOLEHTIB.
4.15. OCOBJIUBOCTI O®OPMIIEHHA TA OBCINYIrOBYBAHHA BKITAOQY «AkuUuitHUA AOeno3uTt»
(nponosuis gisna go 28.02.2022 poky(BKMOYHO)).
4.15.1. JoroBip GaHKiBCbKkOro BkMagy nepeadadae MOXIMBICTb aBTOMAaTUYHOIO MNPOLAOBXEHHSA CTPOKY
30epiraHHsA KOLUTIB Ha TOW CaMuI CTPOK, Ha SKUW BiH OyB pO3MilWleHui 3rigHo i3 - 3asfBolo Npo BiOKPUTTS
BKITAgHOrO (4en03MTHOro) paxyHKy Ta po3milleHHs 6aHKIBCbKOro BKnagy Ta Ha yMoBax, sKi 4itoTb B baHky ans
DaHkiBCbKOro Bknaay pisndHoi ocobu Tiel )X CTPOKOBOCTI B TakKili >xe BarntoTi Ha AaTy NPOAOBXEHHSA CTPOKY Al
Bknagy y Bunagky He HagaHHsa BknagHvkom nmMcbMOBOI 3asBU Mpo BigMiHy nponowHrauii Bknagy. MNMucbmoBy
3asBy Npo BiAMiHY nponoHrauii Bknagy BknagHuk Hapae Badky (3okpema, 3acobamm COBO) po [OHs
noBepHeHHs Bknagy. NucbmoBa 3asiBa HagaeTbes BknagHukom 0o BaHKy, AaTo NOAaHHSA BBaXaETbCS AeHb
oTpuMaHHs 3asiBu baHkom. MpoJoBXeHHS CTPOKY MOXITMBO He BinbLue ogHOro pasy. Y BUNaaKy NpogoBXKEHHS
Bankom cTpoky Bknagy [JHem noBepHeHHs Bknagy 3a uvm [JoroBopom Oyae BBaxaTucsl faTa 3aBEPLLEHHS
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nepiogy NporioHradlii.

Po3mip npoueHTHOI cTaBku 3a Bknagom, SKkMiA TakMM UYMHOM MPOAOBXEHO, [AOpiBHIOBaATUME pPO3Mipy
NMPOLIEHTHOI CTaBKW, BCTaHOBIEeHOI baHkoM anst 6aHkiBCbkoro Bkragy ¢isvyHOi 0cobu Tiel XX CTPOKOBOCTI B
TaKin Xe BanioTi Ha AaTy NpoJoBXeHHs CTpoky Ail Bknagy. lNpu ubomy [JeHb NOBepHEeHHs Bknagy
BBaXXaTMMETbCS NepLInM AHEM CTPOKY NpodoBXeHHs Bknagy.

4.15.2. Janun Bua Bknagy He nepeabaya€e nonoBHEHHS.

4.15.3. Janun Bua Bknagy He nepeabayae 4acTKOBOrO 3HATTS KOLUTIB.

4.15.4. Oanvn Bug Bknagy He nepenbayvae JOCTPOKOBOro posipBaHHsA [Jorosopy.

4.15.5. 3a gaHum Bknagom pgie (3a HasiBHOCTI) nporpama mnosifibHOCTI, YMOBMU $SIKOI PO3MILLYIOTBCS Ha
odilinHoMmy canTi baHky.

4.15.6. IHopmauia Wwoao MiHimanbHoi cymu Bknagy po3milyetbes Ha odiuinHomy canTi baHky.

4.15.7. Cnnata HapaxoBaHUX BaHkOM NpoUEHTIB 34iMCHIOETLCS WOMICAYHO, TOOTO y NnepLiunin poboumnii AeHb
nicns nepebiry KoXHOro micaus 3 Aatu yknagaHHs [loroBopy, a Takox y AeHb NPOOOBXEHHS CTPOKY Ail Bknaay
Ta y [leHb noBepHeHHs Bknagy. Y pasi, akwo [eHb cnnaty HapaxoBaHMX NPOLEHTIB npunagae Ha Hepoboumnn
AeHb abo Ha uucrno, ske BiacyTHe y Mmicaui (Hanpuknag 30/31 uncno), cnnaTa HapaxoBaHWX MPOLEHTIB
3[INCHIOETLCA Y NepLunin poboumnii geHb nicnsa OHA cnnaTn HapaxoBaHUX NMPOLEHTIB.

4.16. OCOBIIMBOCTI O®OPMIIEHHA TA OBCITYTOBYBAHHSA BKITALY «Lllenpi BigcoTkn»
(nponosuuis gisina go 07.06.2024 poky (BKIMOYHO))

4.16.1. Janvn Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NMPOLOBXKEHHS] CTPOKY 30epiraHHs
kowTiB (MponoHrauii).

4.16.2. Jannn Bua Bknagy He nepepbavae nonoBHEHHS.

4.16.3. Jannn Bua Brknagy He nepepbavae 4acTKOBOrO 3HATTS KOLUTIB.

4.16.4. Jannn Bua Bknagy He nepepgbavae 0OCTPOKOBOro posipBaHHsA [Jorosopy.

4.16.5. lHdopmMauis Wwoao MiHiManbHOI Ta MakcMmarnbHoi cymu Bknagy poamilyeTbcsa Ha odilinHOMY cauTi
BaHky.

4.16.6. Cnnata HapaxoBaHuX baHKOM NPOLEHTIB 3AINCHIOETLCA B KiHLi CTPOKY, a came B [1eHb NOBEPHEHHS
Bknagy. Y pasi, skwo [eHb cnnaTu HapaxoBaHWX MPOLEHTIB Npunagae Ha Hepobouuin AeHb, chnarta
HapaxoBaHMX MPOLEHTIB 34IMCHIOETLCSA Y NepLunii pobounii AeHb nicns [HA cnnaTyu HapaxoBaHMX MPOLEHTIB.
4.16.7 Oanvn Bua Bknagy nepepbavae MOXIUBICTb OOPMIEHHS BUKMOYHO 3a gonomoroio COBO AT
«ArPOMPOCIIEPIC BAHK»

4.16.8. KnieHT Moxke odpopMnUTK Ha CBOE iM "1 AaHui BuA, Bknaay Tinbkn oguH pas Ha nepioa aii B baHky gaHoro
BaHKIBCbKOro MPoOayKTy.

V. YMOBMU NIOKNOYEHHA TA BUKOPUCTAHHA CUCTEMU AUCTAHLIMHOIO BAHKIBCbKOIO
OBCIYITOBYBAHHA

Lli YMoBM nigkntoveHHs1 Ta BUKOPUCTaHHSA CUCTEMW OUCTaHLiRHOro 6aHkiBCbkoro obcnyrosyBaHHs «AP
Bank» (mani — YmoBu BukopuctaHHa CLOBO) € cuctemor 3aTBepaXeHuX i OnpuniogHEeHUX HOpM, SKi
BCTAHOBMIOIOTbL NOPSAAOK Ta BuM3HayaTb ymoBM HagaHHA AT «AIMPOIMPOCTIEPIC BAHK» npaBa Ha
OTPMMaHHS OKpeMux obmexxeHux GaHKiBCbKMx nocnyr cBoiM KrnieHTam 3 BukopuctaHHsam dyHkuionany COBO,
npaBa Ta 060B‘a3kn KnieHTa Ta baHky, ix BignoBiganbHICTb, CTPOKM Ta NOPSIAOK NPOBEAEHHSA PO3paxyHKiB 3
BuKopucTaHHsaM COBO, nopagok nigknioveHHs go COBO, a Takox iHWi ymoBK, Ta € nybniyHo nponosuLieto
(obepTot0), posmiwieHi Ha OdpiuiiHomy canTi BaHky https://ap-bank.com Ta y npumiweHHi BaHky. Ymosu
BukopuctaHHsa COBO € HeBig'emHOO YacTrHO [JoroBopy KOMMMIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.
PeecTpauis, aBTeHTUdikauia, noganswnin goctyn, obcnyroByBaHHA PaxyHkiB KnieHTa, HagaHHSA cepsiciB B
ToMy 4ucni npoBedeHHs onepadin B COBO 3gincHoeTbea Ha nigcTtasi yknageHoro 3 Knientom [Jorosopy Ta
Mpasun.

5.1. 3ArAllbHI MONOXEHHA

5.1.1. baHk, y pasi HasBHOCTi BignoBiAHOI TEXHIYHOI MOXNMBOCTI Ta Ha nigcTtasi yknageHoro 3 KnieHTom
Horosopy Ta MpaBun, Hagae octaHHboMyY BaHkiBebki nocnyrn COBO, B nopsaky Ta Ha YMOBaXx, BU3HAYEHUX
3aKOHOAABCTBOM YKpaiHW, B TOMY 4YuChi HOpMaTUBHO-MpaBOBMMK akTamu HauioHanbHoro 6aHky YkpaiHw,
ummm Ymosamu BukopuctanHs COBO i Jorosopom. Onepauii 3a KapTkoBUMU paxyHkaMu 34iNCHIOTLCHA TaKoX
3 ypaxyBaHHSIM NpaBun BiANOBIAHUX NNATDKHUX CUCTEM.

5.1.2. BukopuctoBytoun COBO, B TOMy 4ucni i WNAXOM MNpUeEaHaHHSA 0 odepTu (NPUESHAHHAM OO0 LUX
MpaBun), KnieHT Takumu cBOIMU digmu 34iMCHIOE NOBHE Ta 6e33anepeyHe npuegHaHHsa o uux MNpaeun, To6TO
MOBHICTIO MpUMae NONOXeHHs uux MNMpaBun Ans 3aCTOCyBaHHS y CBOiX B3aEMOBigHOCHHaX 3 baHkom.

KnieHT He moxe nponoHyBaTun baHky Oyab-Ski iHAMBIgyanbHi 3MiHM 40 uux Mpaswun.

5.1.3. Knient, BukopuctoBytoun CBO, BignosigHO npuegHaBwuch 0o uux [MpaBun, nigTBepO)Xye CBOE
O3HaNOMITIEHHA Ta NOBHY, 6€3yMOBHY Ta OCTaTO4HY 3roay 3 ummu Mpasunamm.

5.1.4. Yxnagatoun Jorosip 3 baHkom Ta BukopuctoBytoun COBO, KnieHT npuimae Ha ceGe Bci 060B’A3kM Ta
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HabyBae Bcix npa., nepeabdayeHux uumu MNpasmnamu.

5.1.5. KnieHT, y pasi BukopuctanHa COBO, 3asganerigb NOromxyetbcs 3 TUMU pusMKamu, siki NpUTaMaHHi
poboTi B Mepexi IHTepHeT.

5.1.6. KnieHT Hece pu3uK Ta HeraTUBHI Hacnigky BTpaTu, HE3aKOHHOrO 3aBOMOAIHHA MOBINbEHUM TenedoHOM
(BignosigHoi SIMkapTu), ®iHaHcoBMM HOMepoM TenedoHy KnieHTa, a TakoX pu3nK TEXHIYHOIO NepexonsieHHs
iHbopmauil HanpasneHoi Ha noro ®PiHaHCOBUI HOMEP, B TOMY YUCHi, ane He BUKIOYHO, Yy 3B’A3KY 3
HEBUKOPUCTAHHSAM NepCoHaribHOro HomMmepy aboHeHTa, iK1 BignoBigHO Ao 3akoHy YkpaiHu «[1po enekTpoHHi
KOMYHiKaLjii» NpUCBOIETBCS 3apeECTPOBaHOMY abOHEHTY 3a MOro 3asiBOK i MOXe BUKOPWCTOBYBATUCS LM
aboHeHTOM (L0 3anobirae BUKOPMUCTaHHIO NepcoHaneHOro Homepy aboHeHTa TpeTiMu ocobamn).

5.1.7. BukopuctaHHa KnieHtom COBO He nos3baBnsie MOro MOXIMBOCTI 34INCHUTK BignoBigHy OaHKIBCbKy
onepadito B 6yab-akuin iHWIKI cnocib, nepeadayeHnin 3akoHogaBCTBOM Ta [JoroBopom.

5.2. QGACTAHLIWHE OBCINYrOBYBAHHA

5.2.1. COBO moxe b6yt BcTaHoBneHa sk MobinbHun 3actocyHok («AP Bank» MoOxHa 3aBaHTaXWTu Ha
MOOiNbHMI NpucTpin Yepes «Google Play» abo «App Storex) Ta/abo gk Web-moaynb (po3milleHun Ha cawnTi
BaHky).

5.2.2. Ona otpumanHsa nocnyrm COBO KnieHT npoxoouTb peecTpauito, fka 4Bnsie cobor npoLec
NoBIOOMIEHHST ocobucTux (mepcoHanbHWX) AaHux KrieHToM Ons CcTBOpeHHst obnikoBoro 3anucy Ans
noAanbLIoro HagaHHsa goctyny KnieHTy 4o BnacHuMx PaxyHkiB Ta MOXMIMBOCTI AopydeHHs BaHKy BUKOHaHHSA
NeBHNX ANCTaHUINMHNX NNaTiKHUX Onepa.in 3a paxyHKkamu Ta OTpUMaHHs cepBiciB BaHky.

5.2.3. Ona nigkntodeHHs go COBO KnieHT noBMHEH o3HamomuTUcs Ta norogutucs 3 uumu Npasunamu.
OcHoBHoto ymoBoto Ans nigkntoveHHs KnieHta go CABO € HasBHiCTb B BaHky Ailo4oro NOTOMHOIro paxyHKy.
5.2.4. 3a gonomoroto COBO baHk Hagae KnieHTy npaBo gucTaHuinHoro goctyny Ao PaxyHKiB, WO BigKpWUTI
Knientom B BaHky 3a Bmgamu npogyktis badky (IMK, noTtouHi paxyHku, 0eno3utu) Ta iXx CamOCTIMHOro
06cnyroByBaHHS.

5.2.5. ®yHkuioHyBaHHa COBO nobygosaHe Ha NpuHUMMI BUKOPUCTAHHA KriEHTOM €nekTPOHHNX AOKYMEHTIB,
AKi NiaTBEpAXYyOTbCA (NigNUcytoThea) KNieHTOM eneKTPpoHHMM Nignucom.

5.2.6. lMNepcoHanbHuii napone Ta OUIM naponb, wo 3aBoaatbca knieHTom B COBO nig yac 3gincHeHHs
onepadin, € enekKTPoOHHUM MigNUCOM KIliEHTa, SIKUiA BiANoBigae aHanory Moro BfacHOPY4HOro nignucy.

Bci mokymeHTW, GaHKiBCbki onepauii, goroBopu, 3asiBu, MiaTBepmkeHHs1 KnieHTa npo O3HaMOMIIEHHS 3
iHbopmauieto Towlo, WO iHilitolTbcsa/yknagatoTeca/niaTesepaxytotbca B COBO B enekTpoHHOMY BUrMsAi i
nignucaHi/niaTBepaxeHi 3a 4onomMoro BeeAdeHHs naponto OLIT (enekTpoHHOro nianucy), € enekTpoHHUMM
AOKYMEHTaMu i BBaXKaloTbCA TakMMu, WO NignucaHi BNacHopyyYHuM nignucom KnieHTa Ta maloTb OOHaKoBY
IOPUANYHY CUMy 3 JOKYMEHTaMu y naneposint OpMmi, i He MOXYTb ByTW OCKapeHi 4epes iX eneKkTPOHHY
dopmy. EnekTtpoHHMM nignuc He Moxe OyTn BM3HAHO HedicHMM Yepes3 Te, WO BiH He Mae crtaTycy
KBanigikoBaHOro eneKTPOHHOro MiAnuUCcy Yn Yepes Noro eriekTPOHHY hopmy.

5.2.7. EnekTpoHHMI nignuc moxe 3actocoByBaTuck B CABO npu yknagaHHi cTopoHamu 6yab-gKknx 4OroBopiB
abo npw nigTBepAKeHHi/ iHiuitoBaHHI KnieHTom Oyab-sakoi 6aHKiBCbKOi onepadii, B T.4. nnaThkHOT onepadii 3a
Oyab-akum PaxyHkom KnieHTa, Bigkpntum y BaHky.

5.2.8. byab-aka iHdopmauia, HagaHa KnieHtom fo bBaHnky nicna npoxomkeHHs KnieHToMm npoueaypu
ABTeHTUpIKaLji, BBaXKaeTbCsl Takoto, WO HagaHa ocobucto KnieHTom Ta nignsrae 3actocyBaHHio baHkom B
nopsigky, Bu3HadeHomy uumm lNpasunamm Ta YmoBamu.

5.2.9. TMignucaHi KnieHTom Ta /abo BaHKkoM [OKYMEHTW, WO MOB’'A3aHi 3 yKMageHWMy npaBoYMHaMu,
36epiraloTbcsl baHkOM B eneKTpoHHOMY BUMA4i Ta MOXYTb OyTn HagaHi KnieHTy B npuniHATHIN ana Banky
dopmi.

5.2.10. Nepenik nocnyr (onepadii), Wwo HagaeTbca KnieHTy 3 BukopuctanHam COBO Bkritovae:

. camocTiriHa peecTtpauis Kopuctysada Ta ABTeHTUdikauis 3a gonomoroto naponis OLIMT;

. BCTaHoBmeHHsi/amiHa PIN-kogy Ha Bxig B MobGinbHMI GaHkiHr Ta Bxig B MoOGinbHWMIA GaHKiHr 3a
Binoutkom nansbusa TouchlD, Face ID;

. 3BOPOTHIN 3B'A30K 3 6aHkoM (TenedoHHMIA A3BiHOK, Viber, Telegram, Facebook Messenger);

. CTBOPEHHSI LWabnoHiB onepauii;

. CTBOPEHHS 3asiBKM Ha 3aMOBIEHHS KapTKu;

. nepernsag CnncKy akTUBHUX 6aHKIBCbKMX NPOAYKTIB KOPMUCTYBaYva Ta Nepernsag getanemn npoaykTis;

. OTPMMaHHS iHopmaLii PO 3anuLWOoK KOWTIB Ha PaxyHkax;

. nepernsig oCTaHHix onepadin no PaxyHKy B Mexax npogykTy 3a obpaHun nepiog 4acy;

. nepernsg aetanen 3gincHeHnx B COBO onepaui 3a PaxyHkamu;

. BMKOHaHHS nepekasy Mix cBoiMu PaxyHkamu;

. BVKOHaHHS nepekasis B Mexax baHky;

. MOMOBHEHHS Aeno3vTy / 4acTKoBe 3HATTA KOLWTIB 3 Oeno3nTy AKWwo ue nepegbayeHo ymoBamu
HoroBopy 6aHKiBCbKOro BKnaay;

. BVKOHaHHS nepekasy 3a A0BiNbHUMM pekBisuTamu (B mexax banky Ta CEN);

. KyniBns/npogax iHO3eMHOI BantoTw;
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. 30IMCHEHHS NnaTexiB 3 paxyHKiB y HaUioOHanbHIN BantoTi Ha onnaTty NOCNyr, iHWi nepepaxyBaHHSA Ha
KOPUCTb OfepXKyBauiB, siki BU3Ha4eHi B [JoroBopi Npo npuiiMaHHs nnaTexis, yknageHomy baHkowm 3 OK;

. BMKOHaHHSI NepekasiB 3 KapTKku Ha KapTKy, Y TOMY 4ichi iHWKnX 6aHKiB — pe3UAEHTIB, 3 BUKOPUCTAHHAM
PEKBI3UTIB NNATPKHMX KAPTOK,;

. OTPMMaHHSA KypcCiB BantoT Ta KanbKynsaToOp KOHBepTaLii BantoT;

. yrnpaeniHHA nimiTamy 4oboBoi akTuBHOCTI no [K;

. TumM4YacoBe BrnokyBaHHA Ta po3bnokyBaHHs [K;

. 3miHa MIH-koay go MK

o NMOAaHHS 3asiBKM Ha 3MiHy (30iNbLUEHHS/3MEHLLEHHS) CYMW KPEOAUTHOTO MiMITY;

. OTpUMaHHS iHpopmaLlii Npo BracHi goxoau Ta BUTpPaTU 3a paxyHKaMu B po3pi3i OKPeEMUX KaTeropin
AoxoAiB Ta BuTpaT Ta y BUrns4i giarpamu;

. HagaHHs BaHKy po3nopsAmMKEHHA Ha BUKOHAHHSA perynsapHuX nnaTexis;

. poO3MilleHHs1 OaHKIBCbKOro BKnaay (4enosuTy);

. BCTAHOBIEHHA Ta BiaMiHa nponoHrauii [Joroeopie 6aHkiBCbKOro Bknagy (Akwo ue nependayeHo
BignoBigHUM [JoroBopom GaHKiBCbKOro Bknagy);

. bopMyBaHHs KBUTaHUi 3a BMkoHaHuMmn B COBO nnatexamu/nepekaszamu, BianpaBka KBUMTaHLIiNA Ha
aZipecy eneKkTpoHHOI nowTw/ iHWi BapiaHTK iMNopTy Ta Bignpasku cdanny keutauii 3 CABO;

. dopMyBaHHA BMMUCKM 3a PaxyHKOM Ta BignpaBka Takol BMMWUCKM Ha agpecy eneKkTPOHHOI MOoLUTH,
BkasaHy KnieHTom/ iHWi BapiaHTu iMNopTy Ta Bignpasku darny keuTaHuii 3 COBO;

. nepernsg TekctoBux/Push-cnosiweHb, oTpumaHmx Big baHky

. nepernsg HOBWH LWOAO AiAnbHOCTi baHky;

. reonokaduist no o6’ektax 6aHky (baHkomaTn BaHkiB-napTHePIB, BiadiNeHHs).

[daHun nepenik He € BUYEPNHUM, Ta MOXE [OOMOBHIOBATUCL 3 poswmpeHHsaMm dyHkuin COBO, nepeniky
BaHKIBCbKMX NPOAYKTIB Ta CepBicCiB.

5.2.11. baHK ycTaHOBNIOE MiMITU Ha 34iNCHEHHS onepauin 3a paxyHkamu 3a gonomoroto CABO. IHdopmauis
npo BcTaHoBreHi baHkoM nimiTu Ha 3aincHeHHs onepauin B COBO posmiwyeTtbes Ha OdilitHomy canTi baHky.
KnieHT mae npaBo 36inbwnTK NiMIT Anga 3giicHeHHs onepauii B COBO, B Mexax BCTaHOBNEHUX baHkom
iHaOMBiayanbHMX niMiTie. 36inbweHHs BbaHkom nimiTy ans 3gincHeHHst onepadii B COBO 3aincHioeTbes Ha
nigcrtaei 3BepHeHHs1 KnieHTa 3a TenedoHom Ao KoHTakT-ueHTpy baHky. Onepauin Ha cymy noHag
BCTaAHOBIIEHMX NIMITIB 34IACHIOITLCSA 3a YMOBM 3BepHeHHs1 KnieHTa 6e3nocepeHbo Ao baHky/BigaineHHs ta
HadaHHSA KMiEHTOM NNaThKHOT iIHCTPYKLUIT B naneposin dopmi.

5.3. ENEKTPOHHI JOKYMEHTH

5.3.1. KnieHT, BUXOAAYM 3 TEXHIYHUX MOXNMBOCTEN CBOiX Ta BbaHKy, moxe nogaBatu Ao 6aHKy mnaTixHi
IHCTPYKLUii, 3asiBW, PpO3MNOPSMKEHHS Yy BUIMMAAi €NeKTPOHHUX [AOKYMeEHTIB, BukopuctoBytoun COBO.
EneKkTpoHHUN OOKYMEHT Ma€e OOHAKOBY OPUAMYHY CUMY 3 ManepoBvM JOKYMEHTOM. EnekTpoHHui nignuc y
BUrMAgi HaknageHoro naponto OLIM € 060B'A3k0BUM PEKBI3MTOM MMATIXKHOT iIHCTPYKLii B €NEKTPOHHIN dhopMi.
5.3.2. bBaHk npu obcnyroByBaHHi KnieHTa i3 3actocyBaHHsaM COBO, nepesipse 3acobamu aBTOoMaTtumaadii
BaHKky BIiAMOBIOHICTE HOMepa paxyHKy NraTHUKa i WMOro Koy, WO 3as3HayeHi B eNeKTPOHHIA NnaTixHIn
IHCTPYKUIT, | NnpyiMae uen JOKYMEHT 00 BUKOHAHHS, nuLle AKWOo BOHM Hanexatb LUboMy KrieHTy.

5.3.3. BaHKk npunmae 4o BUKOHAHHS nuvLle eneKkTPoHHI AokymeHTu cBoix KnienTtiB — Kopuctysauis COBO, ski
nogatoTb ix y baHk y nopsagky, nepegbadveHomy [JoroBopom. ENeKTpoHHi AOKyMeHTUH, ocpopmneHi KnieHtamum,
BaHK npurMae A0 BUKOHAHHSA MPOTSArom 4yacy, BusHaveHoro B [loroBopi. ENeKTpoHHi JOKYMEHTH iHilinoBaHi
Kopuctysauem B CABO npuiimatoTbes baHkom uinogo6oBo Ta 06pobnatoTbCa NO Mipi TEXHIYHOT MOXITMBOCTI
BaHky.

5.3.4. EneKTpoHHi AOKYMEHTH, WO Haainwnm Ao baHky npoTsarom onepadinHoro yacy, baHk BUKOHye B AeHb
X HaOXOoMXKeHHs. ENekTpoHHI JOKYMEHTH, WO Haginwnm nicna onepadinHoro yacy, baHk BUKOHYe He nisHilwe
HacTynHoro onepadinHoro AHA. baHk Mae npaBo, ypaxoByHuM BCTAHOBMEHI 3aKOHOOABCTBOM CTPOKMU
BMKOHaHHS NnaTiXHUX onepawii, nepeadadnTu iHWI CTPOKM BUKOHAHHS NMIATRKHUX iIHCTPYKLUi KnieHTa.

5.3.5. TlMnatixHi iHCTpyKUiT, Wo nigTBepaxeHi naponem OLIN Tta HagaHi yepe3 COBO, BukoHytoTbCA BaHkoM
B Mexax 3anuLLKy rpoLloBmMX KowTiB Ha BignosigHomMy PaxyHky/T1K KnieHTa Ta BignoBigHO 40 BMMOI YMHHOIO
3akoHodaBcTBa YkpaiHu. lNMnaTikHi iHCTpyKuii, niaTBepmkeni naponem OLI, BaHk BMKOHYye BignoBigHO OO
PEKBI3UTIB LMX [OOKYMEHTIB Ta HE Hece BiAMOBIAANbHOCTI 3a HEBIOMNOBIOHICTL/HEMNPABUNBHICTL TakKUX
PEKBI3UTIB.

5.3.6. PekBi3anTu nnaTtixHOi iIHCTPYKUi, W0 BUKkopucToBytoTbCA B CLABO, 060B'A3K0OBO MakOTh MICTUTHU:

- paty i Homep;

- HAMEHyYBaHHS, KO MaTHMKa Ta HOMepP MOro paxyHKky;

- HaiMeHyBaHHSl, KO OfepXyBaya Ta HOMep MOro paxyHky, HalMeHyBaHHS HajaBada nnaTikHWUX nocnyr
(6aHky) ogepxyBaua;

- CyMy uuppamu;

- NPU3HaYeHHS NnaTexy;
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- eNEKTPOHHUI Nignnc;
- iHLWI peKBi3nTK, AKLWLO TaKi nepeabadeHri Ana oKpemMux BUAIB Nnepekasis.

BignoBigankeHiCTb 3a 4OCTOBIPHICTb iHpopMaLii, LLO MICTUTBCS B PEKBI3UTaxX NMaTiKHOI iIHCTPYKLii, Hece
KnieHT, skun Haknae Ha uen gokymeHT El1.

Insa iHiuitoBaHHs nnaTtikHOi onepadii KnieHt BBoantb 4o COABO Tinbkn MiHiManbHuI Habip peksi3nTiB
NNaTKHOT IHCTPYKLUIT, 3a sikumu BaHK MoXe MpOoBecTM onepailo JOMOBHMBLLM BeCb Halip pekBi3uTIB
aBTOMaTU4YHO, B 3anexHoCTi Big Buay nepekasy/mnatexy Ta meHio COBO, 3 dkoro npoBoauTbCs
nepekas/nnaTix.

5.3.6.1 PekBi3antu 3asBu Ha KyniBnio/npogax iHo3eMHOI BantoTy 3anoBHIOKOTLCS Y NOPSAAKY BU3HAYEHOMY
B n.1.3.7 Posginy 1.3 [Jorosopy.

5.3.7. EnexkTpoHHUIN OOKYMEHT CTBOPIETLCA 3a iHiuyiaTuBol KnieHta — Kopuctysaua COBO. llig uyac
iHiLitoBaHHA EnekTpoHHOro pokymeHTta 3acobamu COBO KnieHT Big cBOro iMeHi Haknagae Ha uUen
EneKkTpoHHUIM JOKYMEHT CBili enekTpoHHMIA nignuc y surnsai OLIM napons.

5.3.8. CtBOpeHHsIM EnekTtpoHHoro gokymeHta KnieHT gopyvae baHky 3ailcHioBaTM OOroBipHE CMUCaHHSA
nnaTu 3a 3aincHeHy nnaTikHy onepadito B COBO 3rigHo 3 Tapudamu baHky.

5.3.9. EneKkTpoHHMI OOKYMEHT, L0 He 3aCBigYeHUI eNeKTPOHHMM NiANNCOM, HE NPUNMAETLCS 40 BUKOHAHHS
BaHkom.

5.3.10. baHk nepegbavae nig 4ac NPUAMAHHS ENEKTPOHHUX [OOKYMEHTIB iHiLiiOBaHUX Ta CTBOPEHMX 3
BukopuctaHHam COBO npoueaoypy nepeBipku eneKTPOHHOro mignucy, npouenypy nepesipky LinicHOCTI,
OOCTOBIPHOCTiI Ta aBTOPCTBA ENEKTPOHHOIO AOKYMEHTY.

5.3.11. MNigTBepoxeHHsa KnieHTom 3anuTy Ha npoBeaeHHs onepadii B CABO 3aincHI0eTbCS B TakoMy NOPSIAKY:
5.3.11.1. Ha 3anut KnieHta Ha npoBegeHHsa onepadii, COBO reHepye OUIN naponb i BignpaBnsie noro Ha
®iHaHcoBMN HoMep TenedoHy KnieHTa, 3apeecTpoBaHoMy y BaHky.

5.3.11.2. Ticnsa oTpumanHs CMC-nosigomneHHs KnieHT 3gificHioe nepeBipky iHdopmMauii npo onepadito, i y
pasi 3rogn, nepegae otpumanuin OL naponb oo baHKy LWinsixom BBeOEHHS MOro Yy BiAMOBIAHOMY pPSiAKY
nnatixHoro cepsicy COBO.

5.3.11.3. Akwo 6yno BBegeHo BipHun OLLIN naponb Ta ®iHaHCOBUIA HOMepP TenedoHy, 3 AKoro 6yno HagicnaHo
our naponb go COBO ans nigTBepaXeHHs1 onepadii, 36iraeTbcs i3 3apeectpoBaHnm y baHky ciHaHcoBMM
Homepom TenedoHy KnieHTta, BBaxaeTbes, Wo KnieHT nigTeepams iHopMauito Npo onepawito i Hagas 3rogy
Ha Ti BUKOHaHHS.

5.3.12. 3agincHeHHs onepauin, 3okpema nnaTikHux onepadin, B CABO BUKOHYETLCS nuLLe Nicns NPpOBEAEeHHS
AsTeHTUdikauii KnieHta ta 3 060B’33k0BUM NigTBEPOKEHHAM iHpopMmauii npo onepadito 3a gonomoroto OLIMM-
naporsto.

5.3.13. Mignucani KnieHTOM OOKyMEHTU B €nekTPOHHIN dopmi, 3b6epiraloTbcs baHkom B enekTpoHHOMY
BUMMAAI Ta MOXYTb 6yt HagicnaHi Knienty 3acobammn COBO (y pasi HasgBHOCTI TEXHIYHOT MOXIMBOCTI TaKOro
HanpaBreHHs1), a TakoX ixX Komii MoXyTb OyTn HagaHi baHKkoM Ha nanepoBOMYy HOCii HA NMMCbMOBWIA 3anuT
KnieHTa.

5.3.14. BaHk nNpv BYMHEHHI NpaBOYnHIB, iHiLinoBaHMX knieHToM B COBO, nignvcaHHi NnaTiXXHUX JOKYMEHTIB
3a iHiyinoBaHnmn B COBO onepauigamu, BUMUCOK 3a paxyHKamu, siki dopmytoTbea knieHtom B COBO,
BMKOPUCTOBYE rpadiiyHe BiATBOPEHHSI €NEKTPOHHUX KOMil nignucy nocagoBoi ocobu BaHky, neyatkn BaHky.
Taki po3gpykoBaHi JOKYMEHTU MOXYTb BUKOpUCTOBYBaTUCA KnieHTOM nuwwe Ans Moro nepcoHanbHUX noTped
i He MOXYTb 6yTV BMKOpUCTaHi KnieHTom y BigHOCUHaxX 3 TpeTiMu ocobamm B SKOCTI NigTBEPOXKEHHS 34iMCHEHHS
BaHkiBCbkMX onepauin. 'padiyHe BiGTBOPEHHSA eneKTPOHHMX KOMil nignucy nocagosoi ocobu baHky, nevaTku
BaHky Ha 3a3Ha4YeHnx JOKYMeHTax € BUKITIOYHO JO4ATKOBO ifeHTUdiKaLinHow o3Hakoto baHky. baHk He Hece
BignoBigansHOCTI 3a BukopucTtaHHa KnieHtom posgpykosBaHux 3 COBO pokymeHTiB, SKi MiCTATb rpadivHe
BiATBOPEHHSA eNeKTPOHHMX KOMin nignucy nocagosoi ocobu baHky, nevatkun baHky.

5.4. PO3MILLEHHA BAHKIBCbKOIO BKNAAY (AEMNO3UTY) 3ACOBAMU COB0O

5.4.1. Po3miweHHs 6aHkiBcbkoro Bknagy 3acodamu COBO 3gincHoeTbesa BignosigHo Aa Mpasun Ta ymoB
HaJaHHSA GaHKiBCbKUX nocrnyr Anst KnieHTtiB-gisnyHmnx ocid B AT «AMPOIMMPOCIEPIC BAHK» Ha ymoBax
KOMMIEKCHOro ©OaHKIBCbKOro 0OCnyroByBaHHsi, YMOB BIiOKPUTTS BKNagHWX (OEMO3UTHUX) paxyHKiB Ta
3icCHeHHs onepauin 3a umMn paxyHkamu, Tapudis baHky Ta 3 ypaxyBaHHAM yMOB 3iNCHEHHSI onepadin B
COBO, Bn3HaueHux uumm Ymosamum BukopucTtanHs COBO.

5.4.2. Po3miweHHa GaHkiBcbkoro Bknagy 3acobamm COBO 34iCHIOETBCS MPOTAroM OnepauiiHoro 4vacy
BaHky, a 3a HasiBHOCTi TEXHIYHOI MOXITMBOCTI B MicnsionepauiiHuMim 4Yac Ta y BUXigHi (He poboui) aHi. Akwo
po3miweHHa Bknagy B COBO iHiditoeTbes KnieHToM y BuxigHui (He poboumnin) geHb, [leHb po3MilleHHst BKnagy
BCTAHOBMIOETLCA AATO HAacTynHoro poboyoro (onepauiviHoro aHs) baHky.

5.4.3. OdopmneHHsa Ooroopy 6aHkiBcbkoro Bknagy B COBO 3pificHIOETLCS 3@ YMOBM [OCTaTHLOI CyMU
KoWTiB Ha PaxyHKy knieHTa Ans po3MilleHHs BKnagy BiAnoBiAHO A0 BU3HayeHux KnieHTom ymoB. Y pasi
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BiCYTHOCTi [OCTaTHbOI CyMM KOLUTIB Ha paxyHKy KrieHTa, onepauis posmiweHHa Bkrnagy B COBO He
3[iNCHIOETHLCA.

5.4.4. YmoBow po3milleHHs 6aHkiBcbkoro Bknagy B CIABO 3okpema €:

- O3HamomrneHHs KnieHtom 3i 3amictom [MpaBuna, YMoB, 3asBu Npo BIiOKPUTTS BKMNAZHOrO (4EeMn0O3UTHOro)
paxyHKy Ta po3MillleHHs1 6aHKiBCbKOro Bknagy, 3 [JoBigKkow Npo CUCTEMY rapaHTyBaHHS BKNagiB gisu4HMX ocio,
a TakoxX nigTBepAXEeHHs OTPUMaHHS Ta O3HANOMITEHHA 3 UMUMKW OOKYMEHTaMW LUNAXOM BCTAHOBIIEHHSA
No3Ha4KM y BigNOBiAHOMY MONI;

- niaTeBepokeHHA KnieHTOM akTyanbHOCTI HagaHux A0 BbaHKy AaHuX LWASXOM BCTAHOBMEHHS MO3HA4Yku y
BignNoBigHUX nonsx. Y pasi 3aMiHu umx gaHunx, KnieHT 3060B’s13aHUn 3BepHYTUCH 40 06CNYroBYyOHOro Nigpo3ainy
BaHky Ana HagaHHA BiANOBIAHUX AOKYMEHTIB/iHopMaLLil LLoao 3MiH.

Y pasi HenigTBepmxeHHs KnieHtom B COBO gaHux/iHdopmalil, BuU3Ha4eHux y uboMy nyHkTi 5.4.4 onepauis
po3miweHHa Bknagy B CABO He 3aiicHIoETbCS.

5.4.5. CTOpOHW 4OMOBWKCH, WO MicLeM cknagaHHs [JoroBopy 6aHKiBCbKOro BKragy € MiCLe3HaxX0mKEeHHS
nigpo3ainy baxky abo BigaineHHs baHky, B aKoMy 34inCHI0ETbCA 06cnyroByBaHHsA KnieHTa.

5.4.6. OdopmreHHs geno3ntHux npoaykTtie B CIOBO 34iMcHIOETLCA 3 ypaxXyBaHHAM Nporpam NosnbHOCTI
BaHky (y pasi ix HasBHOCTI). YMoBoto ocpopmnerHs B CLABO neno3nTHUX NpoayKTiB 3 ypaxyBaHHSIM MporpamMmm
NoANbHOCTI 4NS NEHCIOHepiB, € HasiBHICTb Y baHKy konii neHcinHoro noceigvyeHHs KnieHta. Akwo KnieHtom —
NMeHCioHepoM KoMisi MEeHCIMHOro noceigyYeHHs 0o baHky He HagaBanacb, B Takomy pasi KnieHTy HeobxigHO
3BEPHYTUCb A0 00CNyrosyr4voro nigpo3ainy baHky onst HagaHHA Konii JOKYMeHTa.

5.4.7. MMig yac odopmneHHsa goroBopy 6aHkiBcbkoro Bknagy 3acobamm COBO KnieHT, BUKOPMCTOBYHOUM
dyHKLUil0 Nigbopy Aeno3nTy i3 3aCTOCYBaHHAM OEMO3UTHOMO KamnbKyrnsaTopa, 3a3Hayae cymy, BanoTy Bknagy,
CTPOK po3MilleHHs Bknagy Ta obupae Bug (HasBy) Bknagy; obupae NOTOYHMI paxyHOK (MnaTikHY KapTky),
BioKkpuTUA y BaHKy, 3 AKOro 3aiiCHIOBaTMMETLCA Mepekas KOWTIB Ha BKNagHWA paxyHOK; BKasye agpecy
€reKTPOHHOI nowTn Ans HagcunavHa baHkom enekTpoHHoi dopmn [dorosBopy 6aHkiBCbKOro Bkragy Ta
JoBigkn npo cuctemy rapaHTyBaHHS Bknagie isndHux ocib; ckacoBye abo 3anuiae akTUBHOK YMOBY
npornoHradii Bkrnagy (akwo obpanun KnieHtom Bug Bknagy nepenbadvae MOXMIMBICTE aBTOMATUYHOMO
NPOLOBXEHHS CTPOKY Aii BKNaay).

5.4.8. [o MOMeHTy MiaTBEpPMXEHHS onepauii po3MilleHHst 6aHkiBCbkoro Bknaay BeBeaeHHsiM OLM, knieHT
nepeBipsic OCHOBHI NapameTpu [JoroBopy 6aHKiBCbKOro Bkragy, 30KpemMa Taki: Bug (Hassa) Bkrnagy; cyma Ta
BantoTa BKMagy; CTPOK 36epiraHHsi KOLWITIB; PO3Mip MPOLIEHTHOI CTaBKW; HasIBHICTb / BiACYTHICTb YMOBU
KaniTanisauji BiACOTKIB; HasiBHICTb/BiACYTHICTb YMOB AOCTPOKOBOIO pO3ipBaHHSA BKMaay; po3Mip MPOLEHTHOT
CTaBKM Mpu OOCTPOKOBOMY pO3ipBaHHi, Yy pasi HasfBHOCTI yMOB [OOCTPOKOBOIO  MPUMNUHEHHS;
HasABHICTb/BIACYTHICTb YMOB aBTOMATUYHOIO MPOLOBXKEHHS; HAABHICTL/BIACYTHICTb YMOB YAaCTKOBOMO 3HATTS;
HasiBHICTb/BIOCYTHICTL YMOB NMOMOBHEHHSA BKNagdy; MNOPSAOK BUNMATWU MPOLEHTIB (LOMICAUSA/B KiHLi CTPOKY);
HOMep MOTOYHOrO PaxyHKy ONs 3apaxyBaHHS MPOLEHTIB Ta NOBEPHEHHSA CyMW BKragy; agpeca enekTpoHHOI
nowTu, Ha sky Bankom Byge signpasnenui [orosip 6aHKIBCLKOrO BKNaay B €NeKTPOHHIA hopMi.

5.4.9. CrtopoHu gomosunuce, wo nigreepaxeHHs Knientom B COBO onepadii po3milleHHs 6aHKiBCbKOro
BKMagy Ta OCHOBHWX napameTpiB Aorosopy wnaxom eeefeHHA OUI, ceigunte npo nignucaHHa KnieHTom
3aaBy Npo BiOKPUTTS BKNAAHOrO (4en03WTHOr0) paxyHKy Ta po3MillleHHs B6aHkiBcbkoro Bkragy (dopma skoi
po3smiweHa Ha OdiuinHomy canTi BaHky https://ap-bank.com/) Ta yknagaHHsa 3 AT « ATPOIMNPOCTIEPIC BAHK»
HoroBopy OaHKIiBCbKOro BKMagy Ha yMoBax, BuKnageHux y Ui 3assi, [NpaBunax Ta ymoBax HagaHHSA
DaHKiBCbkMX nocnyr Ansa KnieHTiB-giandHux ocid B AT « ATPOIMPOCIIEPIC BAHK» Ha ymoBax KOMMNIEKCHOro
BaHKiBCbKOro 06CcnyroByBaHHs, YMOBaX BigkpUTTSA BKNagHWX (4eNO03NTHUX) PaxyHKiB Ta 34iIMCHEHHs onepawin
3a uMMmm paxyHkamu Ta Tapudax baHky, 3 akumu KnieHT 0O3HanloMMBCH, 3 HUMW MNOrOKYETbCHA Ta
3060B’A3yETLCH BUKOHYBaTHU.

5.4.10. Mignucana KnieHtom 3a gonomoroto enektpoHHoro nignucy COBO 3asBa Ta BuKOHaHe BbaHkoMm
AopyyeHHs KnieHTa Ha nepekas KoLTiB 3 NOTOYHOrO Ha BKagHWM (Aeno3nUTHWUIA) paxyHoOK KrieHTa € HanexHum
nigTBepOKEHHAM JOAEpXKaHHA CTOpoHaMu NcbMoBOi chopmu [loroBopy 6aHKiBCbKOro Bknagy.

5.4.11. CtopoHu gomoBunuce, wo baHk Hagcunae KnieHTy npumipHuk JoroBopy ©aHKIiBCbKOro Bknaay Ta
[oBigky Npo cucTemy rapaHTyBaHHA BKNadiB disyHUX OCIO B eNeKTPOHHIN hopMi Ha agpecy enekTPOHHOI
nowtn, BkasaHy Knientom B COBO.

KnieHT mae npaBo 3BepHyTUCb OO0 BbaHKy 3 MeTo NOBTOPHOrO HanpasfeHHs npuMipHuka [oroBopy Ha
eneKTpoHHy nowTy, Ao KoHTpakT-ueHTpy baHky 3a TenedgoHomM 0 800 300 170 (6e3kolTOBHO MO YKpaiHi) +38
(044) 392 93 73.

5.5. BCTAHOBIJIEHHA TA BIAMIHA ABTOMATUYHOIO NPOOOBXEHHA CTPOKY OOrOBOPY
BAHKIBCbKOI'O BKINNAQY B COBO
5.5.1. BctaHoBneHHsa abo ckacyBaHHA aBTOMaTU4YHOIO MPOAOBXEHHS CTPOKY (MporoHradii) Aito4yoro
Horoeopy GaHkiBcbkoro Bknagy B CIOBO 3gincHieTbCs, AKWO BignosigHWi [loroBip ©aHKiBCbKOro Bknagy
nepenbavae MOXIMBICTb aBTOMATUYHOTO NPOLOBXEHHS CTPOKY 30epiraHHs KOLUTIB.
5.5.2. BcTaHoBneHHa abo ckacyBaHHSA NporoHraii, BignoeigHoO Oo ymoB [oroBopy 6aHKIBCbKOro BKragy,
3[JACHIOETLCS 0O OHA MOBEPHEHHs Bknagy. MNpu LboMy, AKWO AaTa NOBEPHEHHS BKMagy npunagae Ha
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BUXiaHMM (He poboumin) aeHb abo Ha nepwwmin poboumn AeHb nicns BUXigHOro (He poboyoro) AHS, 3MIHUTK
YyMOBM nporoHradii 3acobamm CBO MOXNUBO B AeHb, SKNA nepeaye BUXigHOMY (He pobovomMy) aHHo.

5.5.3. CTOpOHM [OMOBMIMCH WO NigTBEPAXKEHHs KnieHTOM BCTaHOBMEHHS/ CKacyBaHHsSI MNPOJSIOHrauii
wnsaxom BBegeHHs OLIM, ceigumTb npo HagaHHA KnieHtom go baHky BignosigHOI nmmucbMoBoi 3asiBu npo
BCTaHOBIEHHS/BIOMiIHY NPOSoHrauii Bknaagy, sika € HeBig eMHOK YacTuHol [JoroBopy 6aHKiBCbKOro Bknagy.

5.6. OOroBIPHE CMUCAHHA KOLUTIB I3 PAXYHKIB KNIEHTA HA KOPUCTb KINIEHTA TA/ABO
TPETIX OCIB (PErYNAPHI MINATEXI)

5.6.1. bBaHk 3gincHioe JoroBipHe cnucaHHA KowTiB 3 PaxyHkiB KnieHTa Ha kopucTb TpeTix ocib Ta/abo Ha
BnacHi PaxyHkun KnieHTa, ki BigkpuTi B BaHKy 4um iHLIOMY 6aHKy 3i BCTaHOBMEeHO KnieHTOM nepiognyHicTio Ta
Ha cpikcoBaHy cymy (perynspHi nnatexi), Ha nigcrtasi po3nopsaXkeHHsa KnieHTa Ha 3A4iNCHEeHHSA MnaThkKHUX
onepauin, HagaHoro baHky Knientom 3acobamn COEBO.
5.6.2. KnieHT Hagae po3nopsmKeHHs Ha [OroBipHE CNMCaHHS KOWTIB LWnaxoM cTBopeHHs B COBO
perynapHoro nnatexy. CTBOPEHHSI PErynsapHoOro nnatexy MOXIMBE 3 BUKOPUCTAHHAM PEKBI3UTIB paHille
3gincHeHnx KnieHtom nepekasie B CBO, 3 MOXNUBICTIO 3MiHM OKPEMMX PEKBI3UTIB (SIKLLIO MOXIUBICTb Takux
3MiH nepegbayeHa B C1B0).
5.6.3. Tlig 4yac cTBOpeHHsA perynapHoro nnatexy KnieHT BuM3Ha4yae pekBi3aUTM NNaTKHOI IHCTPYKLUIT,
nepioguyHICTb BUKOHAHHS NNaTKHUX onepauin 3 nepeniky goctynHnx B COBO ymoB, Hanpuknag: WogeHHo,
LLOTWKHS, LOMICSUS, 3a A0BINTbHUM NepiofoM i3 3a3Ha4YeHHAM AaTh BUKOHAHHS NepLuoi NnaTikHOI onepauii 3
nepekasy KOWTIB Ta nepiogy Ail perynapHoro nnarexy. NovvMHaoymn 3 gati HacCTynHOI 3a 4aTOl0 3aKiHYeHHS
nepiogy Aii perynapHoro nnartexy, nnaTtikHi onepauii He BUKOHYIOTLCS.
5.6.4. YcniwHe nigTBepaXeHHA AaHuX, wnsaxom seBedeHHa Knientom OLI, 3 meToto noro aBTeHTUdikawii
Bankom nig 4ac iHiyitoBaHHA NnaTikHUX onepauin (CTBOPEHHS, akTUBAaLis perynspHoro nnaTexy) Tum caMmum
€ HaneXHM YMHOM HafaHo 3rogoto KnieHTa Ha BUKOHAHHS BiAMOBIAHMX MAATHKHUX onepaLin.
[na BigknukaHHA KnieHTOM 3rogm Ha BUKOHaHHSA NNaTikHUX onepauin KnieHT Hagae po3nopsimkKeHHs LWSSIXOM
BMOaneHHs, Aeaktueauii BignosigHoro perynsipHoro nnatexy B COBO 3 niaTeepaxeHHsam OLM.
5.6.5. baHK NpuiMae 40 BUKOHAHHSA PO3MNOPSAKEHHS HA BUKOHAHHSA NMMaTiKHMX onepauii 3 AHS HAaCTYMHOro
3a AHeM CTBOPEHHS (akTuBauii) perynspHoro nnatexy B COBO, a po3nopsamKeHHs Mpo BigKIMKaHHS 3rogm
Ha BWKOHAHHSA MMATPKHUX onepauii 3 OHS HACTYMHOro 3a OHEM BuaaneHHs (geakTuBauii) perynsipHoro
nnatexy B COBO.
5.6.6. 3a nocnyru nepekasy KowwTiB 3 PaxyHKy nia vYac BUkoHaHHst BaHkoM nnaTtikHUx onepadin KnieHT cnnavye
KOMICiMHY BMHaropogy BignosigHo o TapwudiB baHky, BCTaHOBRMEeHUX 3a obCNyroByBaHHS BiAMOBIOHOrO
PaxyHky, 3 AKOro 34ifCHIOETLCA Nepekas.
5.6.7. WUnaxom ctBopeHHs B COBO perynsapHux nnatexis KnieHT nigTBepaxye, WO BiH O3HAWOMMEHUA 3
MpaBunamu Ta ymoBamMu HagaHHs 6aHKiBCbKMX nocnyr Ans knieHTiB-gisndHmx ocié B AT « AFPOIMPOCTIEPIC
BAHK» Ha ymoBax komnnekcHoro 6aHkiBCcbkoro obcnyrosysaHHs1), Tapudammn baHky Ta noromKyeTbecs 3 HUMMN.
5.6.8. baHk BUKOHYe nnaTikHi onepauii Ha nigcTasi po3nopsgkeHHA KnieHTa Ha 3AINCHEHHS perynspHux
nnaTexis B Mexax 3arulliKy KOWTiB Ha PaxyHKy Ta 3 ypaxyBaHHAM BCTAHOBIEHUX MiMITIB Ha 34iACHEHHSA
onepauin 3a PaxyHkamu, ymoB, ykrnageHux 3 baHkom [oroBopiB, Ta YMHHOrO 3aKOHOAaBCTBaA.
5.6.9. baHk BUKOHY€E nnaTixHi onepadii 3 nepioanyHicTio, BCTaHOBMeHoW KrieHTOM y po3nopsaaKeHHi. AkLo
HagaHi KnieHTom po3nopsamkeHHs Ha 34IMCHEHHS perynsipHMX nnaTexiB nepeabdayaoTb Aekinbka AoroBipHUX
cnucaHb 3 ogHoro PaxyHky B oAHy AaTty, To BbaHk BMKOHYE nepekasnm KowTiB 3 PaxyHKy 3 ypaxyBaHHSM
HasABHOrO 3anuLLKy KOLITIB Ha PaxyHky.
5.6.10. Akwo AaTta BMKOHAHHS MNMaTiXHOI onepauii, BigNOBIAHO A0 BCTAHOBMEHOI KMIEHTOM MEpPiOAUYHOCTI
BMKOHaHHSI PErynsapHoro nnatexy, npuvnagae Ha BuxigHui (Hepobouuin AeHb), TO BUKOHaHHA BbaHkom
nnaTibkHOI onepauii 34iNCHI0ETECA MPOTArOM HACTYMHOMO onepawiiHoro (pobo4oro) AHs.
5.6.11.baHk pobuTb cnpoby BMKOHaTU MMaTixkHy onepauito 3aBxan B dikcoBaHnn yac 09:00. baHk BUKOHYE
nnaTKHy ornepaLito TiNbK1 3a yMOBW HAABHOCTI KOLUTIB HA PaxyHKy, AOTPUMaHHSA BCiX npoueayp, Ta HagBHOCTI
TEXHIYHOI MOXMNNBOCTI BUKOHATU nnaTixkHy onepadito came o 09:00.
5.6.12. BaHk He Hece BignNoBiAanbLHOCTI 3@ HEBUKOHAHHA PErynapHoro nrarexy:

- y pasi HegocTaTHOCTI KowTiB Ha PaxyHky KnieHTa cTaHOM Ha gdaTy Ta Yyac BUWKOHaHHSA MNNaTiKHO!
onepadii, y ToMy umcni 4ns cnnaTtu KoMicinHol BuHaropoawm 3rigHo Tapudis baHky;

- y pasi HeBigMnoBIAHOCTI NnaTiPkKHOI onepauii ymoBaM, yknageHux 3 baHkoM goroBopis, BCTaHOBMEHUX
BaHkoMm nimiTiB Ha 3piicHeHHs onepauin 3a PaxyHkamu, HOPMaTMBHO-NPaBOBMM akTam Ta YUMHHOMY
3aKOHOAABCTBY YKpaiHu;

- y pasi BigcyTHOCTi y BaHKy TEeXHIYHOI MOXITMBOCTI BUKOHATW NNaTik CTaHOM Ha AaTy Ta YaCc BUKOHAHHS
nnaTexy.

5.7. MPUAMAHHSA BE3rOTIBKOBUX MNITATEXIB HA PAXYHKU OOEPXYBAYIB B PAMKAX
OOroBOPY NMPO NPUAMAHHSA NNATEXIB, YKTAQBEHOIO BAHKOM 3 ®K
5.7.1. bBaHk, B pamkax goroeopy 3 ®K, sacobamu COBO 3giicHioe npunmanHsa 3 PaxyHkis KnieHTiB, BigkpuTux
y bBaHky ©0e3roTiBKOBUX KOLWITIB AnA noganblioro nepekasy 3 METOW oOnnaty  nocnyr/ToBapy/iHWmX
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nepepaxyBaHb Ha KOpPWUCTb OAEepXyBauiB, BuU3HayeHux [JoroBOpoM MpO NPUUMaHHA nnaTtexiB Ta 3a
pekBisvTaMu ofiepXKyBadiB, siki BU3Ha4aTbcsa Yy [JoroBopi Npo npuinMaHHs NnaTexis B Mexax BCTaHOBMEHUX
NiMiTiB, WO PO3MILLYOTbCA Ha canTi baHky.

5.7.2. Mig yac iHiyitoBaHHs KnieHTom nnaTixkHoi onepadii B COBO, baHk 34iicHI0E HanpaBneHHs1 3anuTy 4o
OiNniHroBoOi cUCTEMU Ha OTPMMAHHS paxyHKy BiO OoAepXyBauya i3 3a3HaA4YeHHAM MapamMeTpiB, sKi BBEAEHI
KnieHToMm nig yac iHiuitoBaHHA nnaTexy, Wo OAHO3Ha4YHO iaeHTUiKyoTb KnieHTa y ogepyBada nnatexy. Y
BiQNoOBiab Ha 3anuT GinniHroea cnctema Hagae iHopmaLilo NPO paxyHoK Big ogepXyBaya, gka MoXxe MiCTUTH
cymy 3aboproBaHocTi KnieHTa, nepioa 3a skuin BUCTaBINEHO paxyHOK, AeTani3auilo HapaxyBaHb, TOLO.
5.7.3.Mepen nigTBEpAXEHHAM NNaTiKHOI onepadii KnieHT nepeBipse BBeAeHI HUM NapamMeTpu, Cymy nepekaasy,
CyMy po3paxoBaHOI KOMiCil, Ta NiATBEPIKYE PO3MNOPAIKEHHS HA BUKOHAHHA NNaTiKHOI onepadii BBeAEeHHAM
ouyri.

5.7.4. BaHk mae npaBo y AOroBipHOMY NMOPSIAKY cnucyBaTth KowTu 3 PaxyHky KnieHTa Ha cymy iHiuiioBaHoi
KnieHTOoM nepeka3sy Ha KOpUCTb ofepxyBada Ta KoMmicii baHky, y pasi ii HaaBHoOCTI BignosigHo oo Tapudis
BaHky, nicns oTpuMaHHA NiATBEPAXEHHS NPO 3apaxyBaHHS nepekasy Ha KOpUCTb OTpuMyBada y 6inniHrosin
cucTemi.

5.7.5. baHKk 34iMCHI0E nepekas NpunHATUX Big KnieHTa kowTiB Ha paxyHok ®K B nopsaky, BM3Ha4YeHOMY
ymoBamu [JoroBopy nNpo npunmaHHa nnatexis. MNoganblli po3paxyHku 3 ogepxyBadamm 3gincHioe OK.

5.7.6. BaHk He Hece BigNoOBIgaNbLHOCTI 3a HE 3apaxyBaHHS / HECBOEYacHe 3apaxyBaHHS KOLUTIB Ha paxyHOK
OofepXKyBauya, 3a He OTPUMaHHSA / HECBOEYACHe OTPUMaHHS OAepXXyBayeMm iHdopmaLlii Npo NPUAHATUI Big
knieHTa baHkom nepekas Ha KOPUCTb oepXKyBaya, KO HaBeaeHi 06CTaBMHU BUHMKIM HE 3 BUHU BaHky.
5.7.7. lUngaxom iHiuitoBaHHAM nnaTikHOT onepauii KnieHT Hagae cBoto 6e3BigknunyHy 3rogy Ha nepegaBaHHSs
BaHkom noro nepcoHanbHUX AaHux Ao GinniHroBoi cMCTEMU B MeXax, SKi HeoOXiAHI Ans BUKOHaHHSA nepekasy.

5.8. BIDKPUTTA NOTOYHOIO PAXYHKY

5.8.1. Bigkputta notouHoro paxyHky 3acobamu COBO 3pilicHoeTbcs BignoeigHo aga [paBun Ta ymoB
HagaHHA GaHKiBCbKUX nocnyr Anst KrieHTiB-gisnyHmnx ocid B AT «AMPOIMMPOCIIEPIC BAHK» Ha ymoBax
KOMMreKkcHoro 6aHkiBcbkoro obcnyroByBaHHS, YMOB BigKpUTTA Ta 0OCNyroByBaHHSA MOTOYHMX pPaxyHKiB Ta
34iNCHEHHS onepaLin 3a uMn paxyHkamu, Tapudis baHky Ta 3 ypaxyBaHHAM YMOB 34iNCHEHHS onepauin B
CIOBO, Bn3HaueHux uummu Ymosamm BukopuctanHst CIBO.

5.8.2. BigkpuTTa NnoTo4HOro paxyHky sacobamm COBO 34ilcHIOETLCS NPOTArom onepauiiHoro yacy baxky,
a 3a HasAABHOCTI TEXHIYHOT MOXMMBOCTI B NicnsionepauinHni Yac Ta y BuxigHi (He poboui) AHi.

5.8.3.  YmoBoOI BigkputTa noTovHoro paxyHky B COBO 3okpema e:

- 03HarioMneHHst KnieHtom 3i amictom Npasuna, YmoB, 3asiBu Npo BiAKPUTTA NOTOYHOIO paxyHky ([Joroeopy),
3 [loBiakoo Npo CUCTEMY rapaHTyBaHHSA BKNadiB (hidu4HMX OCiO, a TakoX MNigTBEPAXEHHS OTPUMAaHHA Ta
O3HANOMITEHHS 3 MMM JOKYMEHTAMMU LUMSIXOM BCTAHOBIIEHHS MO3HAYKU Y BigMNoBigHOMY Moni;

- nigTBepoKeHHs KnieHTOM akTyarnbHOCTi HagaHux 00 baHKy gaHuX WNAXOM BCTAHOBMEHHA MO3HAYKWU Yy
BiAMNOBIgHUX Nonsx. Y pasi amiHn uux gaHux, KnieHT 3060B’a3aHnIA 3BepHYTUCH 40 0O6CYroByo4oro niapo3ainy
BaHky Ana HagaHHA BIONOBIOHUX AOKYMeHTiB/iHopMaLil LWoao 3MiH.

Y pasi HenigTBepmkeHHs Knientom B COBO gaHux/iHdopmaldii, Bu3Ha4yeHux y uboMy nyHkTi 5.8.3 BigkpnTTS
paxyHKy He 3[0iACHIOETLCA.

5.8.4. Tlig yac BigKpWUTTA NOTOYHOro paxyHky 3acobamu COBO KnieHT BM3Ha4yae BamnoTy paxyHKy; BKasye
agpecy eneKkTpoHHOI NowWwTK Ana HagcunaHHa baHkom enekTpoHHoT chopmu [loroBopy 6aHKIBCbKOro paxyHKy
Ta [loBigkn Npo cucTtemy rapaHTyBaHHA BKNagiB gisn4HUX ocib.

5.8.5. CtopoHu gomoBunmuch, Wo nigreepmkeHHs Knientom B COBO onepadii BiakpuTTs MOTOYHOrO paxyHKy
wnaxom BBedeHHs OUI, ceiguntb npo nignucaHHa KnieHtom 3asBu nNpo BiAKPUTTS MOTOYHOrO paxyHKy
(bopma akoi posmiweHa Ha OdiuinHomy cawnti badky https://ap-bank.com/) Ta yknaganHa 3 AT
«ArPOTMPOCIIEPIC BAHK» [JoroBopy 6aHKIBCbKOro paxyHKy Ha yMOBax, BUknageHux y uin 3assi, [Npasunax
Ta yMOBax HafaHHsl OaHKIBCbKMX mocnyr Ans knieHTiB-giandHux ocido B AT « AITPOTMPOCIIEPIC BAHK» Ha
yMOBax KOMMIIEKCHOro 6GaHKiBCbKOro 06CnyroByBaHHS, YMOBaXx BigKpWUTTS Ta OOCHYyroByBaHHsSI MOTOYHMX
paxyHKiB Ta 3[iCHEHHS ornepauin 3a uMMn paxyHkamu Ta Tapudpax baHky, 3 akumn KnieHT o3HaniomMuBCs, 3
HUMW NMOTOMXYETHCSA Ta 3000B’I3YETLCA BUKOHYBATMU.

5.8.6. CtopoHu gomoBunuch, Wo baHk Hagcunae KnieHTy npumipHuk JoroBopy GaHKiBCbKOrO paxyHKy Ta
JoBigky Npo cucTemy rapaHTyBaHHS BKNagiB gisM4HUX OCI6 B €NeKTPOHHIN hopmi Ha agpecy eneKTPoHHOI
nowwTu, BkasaHny Knientom B COBO.

5.8.7. CropoHu norogunu, wo Mignucana KnieHtom 3asBa Ta Bigkputuii baHkoM PaxyHOK € HaneXHUm
nigTBEpPOKEHHAM JOAEPXKaHHSA CTOPOHaMM NMMCbMOBOI chopMu [JoroBopy 6aHKIBCbKOrO paxyHKy.

5.8.8. KnieHT mae npaBo 3BepHyTUCb 0O BaHKy 3 MeTO MOBTOPHOrO HarnpasfeHHS npuMipHMKa [oroBopy
Ha eneKkTpoHHY nowTy, A0 KoHTpakT-ueHTpy baHky 3a TenedoHom 0 800 300 170 (6e3koLITOBHO NO YKpaiHi)
+38 (044) 392 93 73.
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5.9. MPABA TA OBOB’A3KU CTOPIH

5.9.1. BaHk 3060B’s1I3aHu:

5.9.1.1. 3abesnevyBatn poctynHicte COBO B Mepexi IHTEpPHET, a TakoX (YHKLiOHYBaHHS CUCTEMU 3
ypaxyBaHHSIM Lnx YMoB Ta [paBui B Mipy CBOiIX TEXHIYHUX MOXNMBOCTEN Ta skocTi pobotn COBO;

5.9.1.2. MNpunmatn 40 BUKOHAHHA Ta BUKOHYBaTW €NEKTPOHHI JoKyMeHTn KrieHTa, nigTBepaxeHi naponem
OUll, Ta HagaBaTy iHLWI NocnyrK, y T.4. iHopMaL,iiHi, 3rigHO 3 NepenikoM 3a3HadeHMM LMK NpaBunamm Ta
YMoBaMM Ta B Mipy CBOiX TEXHIYHMX MOXITMBOCTEN Ta sikocTi pobotn COBO;

5.9.1.3. He posronowyBaTu TpeTim ocobam iHdopmaLito Wwoao AiansHocTi Ta iHaHcoBoro ctaHy KnieHTa, sika
cknagae BaHkiBCbKy TaeMHuMUto KnieHTa, 3a BUHATKOM BUNafkKiB, nepeabavyeHmx YAHHUM 3aKOHO4AaBCTBOM Ta
BHYTPILIHIMW HOPMATUBHUMW AOKYMEeHTaMu BaHky.

5.9.2. bBaHK Mae npaBo:

5.9.2.1. Po3swupioBaTtu nepenik nocnyr, siki HagatTecs baHkom 3a gonomoroto COBO.

5.9.2.2. B 6yab-aKknii 4ac 3a BNacHO iHILiaTUBOK Ta Ha BNAacCHUN po3cyd 3MiHUTM YyMOBW JocTyny Ta/abo
kopuctyBaHHa COBO 3 nosigomneHHsM npo Taki 3MiHM KnieHTa y nopsiaky, nepegbadeHomy uLMMU
MpaBunamu.

5.9.2.3. Bumaratn Big KnieHTa gogaTtkoBi AOKYMEHTI Ta BiAOMOCTI, WO AatoTb 3MOry BU3HAYMTM METY Ta
€KOHOMIYHWNA CeHC hiHaHCOBUX onepaulin Ta 3ynNUHUTU NpoBefeHHs diiHaHCOBUX ornepaLin 3a paxyHKamu
KnieHTa y pasi HeHagaHHA Ha 3anuT baHKy yTOYHeHHs iHbopmaLii 3rigHO BMMOT 3aKOHO4aBCTBa YKpaiHu.
5.9.2.4. 3abnokysatu goctyn KnieHta go COBO y pasi HacTaHHa 6yab-aKOi 3 HACTYMHUX YMOB:

- 3gincHeHHA 3 (TpbOX) Nocnine HeBganux cnpob Beogy [epcoHanbHOro naponio;

- 3gincHeHHsA KnieHTom gin, wo nepelukogkaTb BukopnctaHHio COBO iHwumu KopuctyBavamu;

- Ha nigcTaBi 3aaBuW/3BepHEHHA KnieHTa.

5.9.2.5. brnokysatu goctyn go CABO y pasi BukopuctaHHs KnieHTom Ansa 34iNCHEHHS AOCTYNY TEXHIYHUX Ta
nporpaMmHux 3acobiB, WO He BignosigalTb BUMoram baHky, abo BUMHEHHs KnieHTOM iHWwuX Ain, wo He
BignoBigatoTb BUMoram lNpaBun, a TakoX 3 MeTO 34INCHEHHSA NMPOdINaKkTUYHMX Ta PEMOHTHUX pobiT. Kpim
Toro baHk mae npaBo 6OnokyeBatm pgoctyn go COBO npu HasBHOCTIi 0OcCTaBMH, siki cBig4aTb Mpo
HecaHKuUioHoBaHe/ HenpaBoMipHe BukopucTtaHHs COBO abo BMHUKHEHHS Y BaHKy Migo3pw WoAo AMOBIPHOI
3arpo3un He3akoHHoro BukopucTaHHa COBO.

5.9.2.6. BigmoButn KnieHTy y npuirMaHHi Ta/abo BWMKOHaHHI ENEKTpoHHOro [OKyMEHTY, HagaHoro 3a
nonomoroto CABO.

5.9.2.7. 3pivicHioBaTn mogepHisauito cuctemn CABO Ta/abo BnpoBamkyBaTy ii BinbL JOCKOHari BepCil.
5.9.2.8. 3gincHioBatn Tumyacosy 3ynuHky COBO gnsa nposedeHHs NpodinakTuyHMX pobiT, npu LbOMy
3a3HauJeHi gii He NoTpPebyoTb NonepeaHbOro NOrogKeHHsa KnieHTis;

5.9. Cnucysatu B AOroBipHOMY NopsaKy 3 PaxyHky KnieHTa WwnsxoM AOroBipHOro CnvcaHHSa BapTOCTi NOCYT,
HagaHux BaHkom 3rigHo 3 Tapudamu BaHky y CTpoku, po3amipax i nopsgky, BU3HA4YeHUX BigMoBigHO OO
[orosopy, Npasun, YmoB Ta Tapudis.

5.9.3. KnieHT 3060B’A3aHuUn:

5.9.3.1. JoTpumyBaTtucsa nonoxeHb gaHux MNpaeun npu poboti B cuctemi COBO.

5.9.3.2. ina npoeegeHHsa KnieHtom B COBO onepauint 3a cBoimM/iMn PaxyHkoMm/amu, a Takox OTpUMaHHS Bif
BaHky iHopmauinHux nocnyr, Hagatn o baHky Bu3HadeHy BaHkoMm iHpopmauito 3 MeTor ycnilHOoro
npoxomkeHHa KnieHTom npoueaypun ABTeHTUdiKauii B cuctemi; BusHayeHy COBO iHdopmaLito 3 mMeTor
cTBOpeHHs1 baHKoMm Bif iMeHi Ta B iHTepecax KnieHTa nnaTikXHUX iIHCTPYKLiA B eNeKTPOHHIA dhopMmi.

5.9.3.3. Hapgasatu BaHky iHWwy iHopmaLito, sika HeobxiagHa BaHKy, 3 METOK HaNEeXHOro BUKOHAHHA CBOIX
3060B’a3aHb 3a uumm MNMpasrnamu.

5.9.34. B cBoix npaBoBigHOCMHax 3 baHKkOM BMKOpMCTOBYBaTW  €MEKTPOHHWMM  MiANMC  Mpu
nignucaHHi/nigTBepmkeHHi  Oyab-9kuxX  OOKYMeHTiB, onepauii, yrog (npasouuHiB) KnieHta, wo
iHILlitOIOTbCA/YKNaaaTbCA B €NEKTPOHHOMY BUMNAA,.

5.9.3.5. 3gircHioBaTK onnaty nocnyr, HagaHux bBaHkom, 3rigHo 3 Tapudamn BaHky y cTpoku, posmipax i
nopsiaKy, BU3Ha4YeHux BignosigHo go forosopy, MNpasun Ta Tapudis;

5.9.3.6. He 3gincHioBatv B COBO fii, Lo MOXyTb NpU3BECTU 0 HEMOXNUBOCTI iHWKM KoprcTyBavyam NOCTINHO
abo TMmyacoBo BukopuctoByBaTn COBO.

5.9.3.7. Hectun puauk i BClo BignoBiganbHIiCTb 3a HecaHKUioHOoBaHe BUKopucTaHHs JloriHa, NepcoHanbHoro
naponto Ta naponto OLM.

5.9.3.8. BukoHyBaTu iHWi, BU3HayeHi lNMpaBnnamm 4n ymoBamu npoaykTiB 060B’a3km KnieHTta, 3okpema wono
onepauin, wo 3gincHiotoTbesa KnieHtom B COBO;

5.9. BukopuctoByBatu cuctemy CIOBO BukntoyHO Ans onepauii, He MOB'sI3aHUX 3i  34INCHEHHAM
NigNPUEMHNLIBKOT OiSANbHOCTI, HE3aneXHoi NPOgECIAHOT AisiNbHOCTI, Ta HE3AaKOHHOI OiSiNTIbHOCTI.

5.9.3.10. 3abes3neunTn HeJoCTyMHICTb AaHuMx ABTeHTudikauii (iHQMBIAyanbHOI 06MikoBOI iHpopMauii) ans
TpeTix ocib, y T.4. YneHiB poavHK, 30Kkpema He 3bepiratu Ui AaHi y BinbHOMY OOCTYNi Ha Byab-9KOMy HOCIT
(nanepoBoMy, eNeKTPOHHOMY TOLLO);

5.9.3.11. Y BunagKy nigo3pu Woao0 HecaHKLIOHOBaAHOro AOCTyNy A0 iHAMBIAyanbHoi obnikoBoi iHpopmauii, a
TakoX Yy BMNagKy BTpaTu (Kpagbkku) iHouBigyansHoi o6nikoBoi iHpopmauii Ta/abo MOBINbHOro NpUCTPOto,
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HOMep siKoro BM3HayeHu y [loroBopi/3asBi Ha NigknNiOYeHHs, abo Npu BUSBMEHHI BUNAAKiB 34INCHEHHS 3a
paxyHkoMm (-amu) KnieHTa onepadii, o He ©ynu HMM CaHKUiOHOBaHi, UM B OyAb-sKMX iHLWIMX BUNagkax
KoMnpomeTauii iHAMBigyanbHOI 0611ikoBOI iHpopMaLii HeranHo 3BepHyTUCs 0o baHky;

5.9.3.12. MNpwu 3BepHeHHI TenedoHom ao banky KnieHT 3060B'a3aHun HagaTy gaHi AN BCTAHOBMEHHST MOro
ocobu (npouenypa igeHTudikauii) Ta Ha BMMOry npauiBHuka BigaineHHss BaHky/KoHTakT-LeHTpy HagaTu
Ao4aTkoBi BigoMocCTi Npo cebe.

5.9.3.13. BukopuctoByBaT! Ha MODBINTbHOMY NPUCTPOT (CMapTOH, MMAaHLIET TOLWO), Ha SKOMY BCTAaHOBIEHO
MoGinbHMIA 3aCTOCYHOK), MepcoHanbHOMY KOMM'loTepi (Ha sikoMmy BcTaHoBrneHo Web-moaynb) cy4vacHe
aHTuBipycHe nporpamMHe 3abe3neyeHHst i CBOe4acHO BCTAHOBMOBATU Ha HbOr0 OHOBIMEHHS aHTUBIPYCHUX 6a3.
5.9.3.14. KnieHT NOroaxyeTbcsa 3 TUM, O PO3yMi€ BCi pU3nKK, NoB'asdaHi 3 BukopuctaHHam COBO B uinomy;
PO3rofoLLeHHAM iHauBIAyanbHOT 0bnikoBoi iHdopmauii: JloriHa, MNepcoHanbHoro naponto, naponsa OLIM, a
Takox 6yab-AKoi iHpopMaLii Npo CBOI paxyHKK, WO € 6aHKIBCbKOI TAEMHMULEIO Ta NpuW 34INCHEHHI 4OCTYNYy 00
COBO He 3 BnacHoro komn'totepa abo MobBinNbHOro NPUCTPOID, Ta HECE BCHO BiAMNOBIAANbHICTL 3a Taki BUNagKku;
HeCaHKLIOHOBAHUM Ta HEeHamnexXHUM BUKopucTaHHaM JloriHa, MNMepcoHanbHoro napons, napons OL Ta Hece
BignoBiganbHiCTb 3a 30UTKWU, 3aBAaHi UMMKU OigsMU, HEMOBIAOMMNEHHS M abo HecBOeYacHMM MOBIAOMITEHHAM
HUM BaHKy Wwoao 3MiHK (hiHaHcoBOro Homepa Tenedony. MNMpu ubomy KnieHT Hece BCIO BignoBiganbHICTb Ta
3BiNbHAe baHk Big 6yab-sikOi BiANOBIAANbHOCTI, WO MOXEe BMHUKHYTWU Y 3B'A3KY 3 BignpaBreHHsM BaHkom
naponto OLM Ha oro nonepedHin cdiHaHcoBMI HoMep TenedoHy; 3i 3aincHeHHsam goctyny go COBO yepes
poboye micue (komn'toTep, MODINBHUIA MPUCTPIA TOLWO), WO He obnagHaHe 3acobamu aHTMBIPYCHOro Ta
MEpPEeXEeBOro 3axucTy, Ta 3 TuUM, LLO Hece BCH BignosiganbHiCTb Ta 3BinNbHAe baHk Big 6yab-akoi
Bi4MNOBIAanNbLHOCTI, NOB'A3aHOI 3 BiACYTHICTIO aHTMBIPYCHOTO Ta MEPEXEBOIo 3axuCTY.

5.9.3.15. MNepega nigTBepmxeHHam onepadii B CABO nepesiputn Ta nepekoHatucs, wo CMC-nosigomneHHs 3
OUr signpaeneHo baHkom (mae 6yTn 3asHaveHo AP BANK).

5.9.3.16. Y Bunagky BUHWKHEHHSA ByAb-9KMX Nigo3p LWOAO HeAOTPUMaHHS (HEBUKOHaHHS) YMOB, BU3HAYEHUX
MpaBunamu/¥YmoBamu, a Takox y pasi HagxogxeHHst Ao KnieHta 3anuty Big 6yab-skoi ocobu (y T.4., Ha4ebTo
Big BaHky 3aranom abo Big okpemoro npauiBHvka baHKy) Wwono po3kputTa (MOBIOMITEHHS, Nepeaadi TOLLO)
KnieHTom noro ingueigyansHoi 06nikoBoi iHpopMmalii, 4n B Oyab-SKMX iHLWIMX BUNagkax KomnpomeTauii gaHux
nosigomMuTu npo e baHk.

5.9.3.17. 3giicHioBaTK cnnaTty KOMiICiii Ta iHWKX NnaTexiB BiAnoBigHO YMOB OaHKIBCbKOro 00CnyroByBaHHs, a
TaKoX 34iMcHIOBaTK onnaTty 0aHKiBCbKMX Mocnyr, HagaHux 3a gonomoroto CABO, BignoBigHO 40 YMHHUX Ha
MOMEHT HagaHHsA baHkom BignoBigHoOT 6aHkiBCbkoi nocnyru Ta Tapudie baHky Ha Taki nocnyru;

5.9.3.18. HotpumyBatucs Bumor baHky wopno 3abesnedeHHs 0Ge3nekn Ta HanexHoro oGCnyroByBaHHSA
KnieHTiB, B TOMY 4mchi, npu oTpumaHHi 6yab-sakoi 6aHkiBcbkoi nocnyru 3 gonomoroto CABO.

5.9.3.19. CBoeyacHO BCTaHOBMOBATWM OOCTYMHI OHOBIEHHS OMepauinHoi cuctemu i JogaTkiB Ha CBOEMY
MOBIiNbHOMY MPUCTPOI Ha SKOMY BCTAHOBNEHO MOBINbHUI 3aCTOCYHOK baHky Ta 3gincHioeTscs Bxig B COBO,
AN HanexHoro oTpumaHHa nocnyr yepes COBO.

5.9.3.20. Mpwu 3miHi diHaHcoBOro Homepa TenecdoHy KnieHt 3060B’a3aHun HagaTu 6e3nocepeaHbo 00 baHky
/ BigaineHHs 3aaBy Npo 3MiHy hiHAHCOBOro HoMepa TenedgoHy.

5.9.3.21. KnieHT caMocCTiliHO Mae 3abe3nevmTn HeJoCTYNHICTb AN TPETiX 0cib BUKOpUCTaHHSA kombiHauii horo
Jlorina Ta lNepcoHanbHoro naponto Ta naponis OLIM.

5.9.4. KnieHT mae npaBo:

5.9.4.1.0cobucTo kopucTtyBatucs COBO (nuwe disnyHa ocoba, sika yknana 3 baHkom gorosip).

5.9.4.2. 3gincHioBatn goctyn ao COBO y 6yab-akuii Yac 3a BNnacHUM 6axkaHHAM 24 roanHn 7 OHIB Ha TUXAOEHb.
5.9.4.3. Y Byab-skuii 4ac 3a BNacHMM BGaxaHHAM Ta Ha BracHWn po3cyq 3MiHMTK [epcoHanbHWn Napons.
5.9.4.4. dopmyBaTu, NiaTBEPAXYBATM Ta HagasaTtu baHky 3a gonomoroto COBO enekTpoHHI JOKYMEHTH;
5.9.4.5. 3a BnacHum 6axaHHAM 3MiHUTK biHaHCOBMIN HOMEpP TenedOoHY LWNSAXoM 6e3nocepeaHbOro 3BEPHEHHS
0o baHky Ta HagaHHSA BiANOBIAHOI 3a5BMW.

5.9.4.6. CaMOCTiiHO 34iMCcHI0OBaTU yNpaBniHHA niMiTaMn 0OBOBOI aKTUBHOCTI Ha NNAThKHUMM KapTkamu B
MeXax MakCuManbHO MOXINUBUKX NiMITiB, BCTaHOBNEHUX baHkom.

5.9.4.7. Y 6ygb-gkuin Yyac 3a BnacHo iHiuiatneot 3abnokyBatn goctyn go CABO wnaxom 3BepHEHHS OO0
KoHTakT-ueHTpy BaHky.

5.10. FAPAHTII, BIAMNOBIJANBHICTb TA IHLII YMOBU

5.10.1. baHk He Hece BignosiganbHOCTI nepea KnieHToM y BUNaaKy, sSKLWo nopyLleHHss baHkoM NonoXxeHb Limx
lMpaBun cTano Hacnigkom TexHiyHux 360iB y poboTi anapaTHWX i nporpamHmMx 3acobis, ki 3abe3neyvyoTb
nNpoBeaEeHHS onepavwii.
5.10.2. KnieHT Hece BignoBiganbHICTb 3a BCi onepauii, iHiLinoBaHi, 34iIMCHEHI 3 BMKOPUCTAHHAM Ta 3a
pornomoroto COBO, B TOMy umcni KnieHT Hece BCi pu3uku, MNOB'A3aHi i3 34iACHEHHAM onepauii 3
BukopuctaHHam COBO.

5.10.3.KnieHT 3as8Bnsie Ta NOrogXyeTbCcsa 3 TUM, LLIO HECE MOBHY BiAMNOBIgANbHICTb 3a 30UTKM, 3aBAaHi baHky,
KnieHTy abo TpeTin ocobi BUKOHaHHAM BaHkom nnatixHOT iIHCTPYKLIT, niaTBepmxeHoro naponem OLIMM.
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5.10.4. KnieHT caMoOCTilHO i B MnoBHOMYy 00cCs3i Hece BigMNOBiAanbHICTb 3a BCi HACMigKW, CMPUYUHEHI
34iNCHeHHsM JOCTyny Ta/abo iHiuiloBaHHAM NNaTkKHUX onepauin TpeTiMu ocobamu, y pasi OTpUMaHHS HUMMK
iHdpopmauii npo JloriH, MepcoHanbHUn Nnaponb Yu naponb OLIM B 6yab-sikui cnocib, 3okpema ane HeBUKITHOYHO
yepes GeanocepenHe 3 HEODEPEXHOCTI UM 3 BigoOMa MNOBIAOMITEHHSA KnieHTOM 3a3Ha4yeHoi B LbOMY MyHKTI
KOHiAeHUiNHOT iHopMmaUii TpeTim ocobam, nigbopy TpetiMm ocobamu JloriHy Ta naponis, TOLLO.

5.10.5. Y Bunagky HeBUKOHaHHsS KnieHTOM noknageHux Ha Hboro 0BOB’A3KiB, MOB’A3aHNX 3 BUKOPUCTAHHSM
COBO, BignoeigHo Ao uux lMpaBun, WO Npu3Beno Ao 3anogisiHHs baHky 30uTKiB, 40 AKMX MPUPIBHIOKOTLCA
rpowosi cymu, BunnadeHi baHkom 3a Hacnigkamy 3acTOCOBaHUX KOHTPOSHOIOYUMU AEPXaBHUMU OpraHamu
hiHaHCOBUX caHKUi Ta/abo NO30BHMX 3asB UM NpeTeH3in, npea’ sBneHnx no baHky 3 6oky KnieHTa abo TpeTix
ocib, BiAHOCHO onepadin 3a paxyHkamu, KnieHT cnnadye baHky wtpad y nOBHOMY po3mipi Takmx 36uTkiB 3a
KOXXHUI BUNaAoK MOPYLUEHHSA CBOIX 3060B’A3aHb.

5.10.6. 3rigHO 3 nonoxeHHsMU UmMx [NpaBun KnieHT niaTBepoykye, WO BiH B MOBHIN Mipi O3HanomreHun 3
NONOXeHHsIMWN 3aKoHOAAaBCTBa YKpaiHM y cdpepi KpMMiHanNbHOI BiANOBIAaNbHOCTI 3@ BUMHEHHS [il, WO MaloTb
O3HaKu LaxpancTea Ta/abo waxpancTea 3 piHaHCOBUMU pecypcamu.

5.10.7. KnieHT niaTBepa)Xye CBOE PO3YMiHHA i 3rogy 3 TuM, WO NiABULLEHI PU3MKM 3@ BUKOPUCTaHHSA
iHpopmauiiHMX pecypciB IHTepHeT Hece KnieHT, B ToM 4Yac, sk baHk He Hece BignoBiganbHOCTI 3a byab-SKi
BTpaTh abo 30MTKM, SKMX NPSIMO Y1 onocepeakoBaHo 3a3HaB KrieHT 4m TpeTi ocobu BHACMiAOK BUKOPUCTaHHS
iHbopmauiHNX pecypciB IHTEPHET YN HEMOXIMBOCTI iX BUKOPUCTAHHS.

5.10.8. baHk Hece BigNoOBiAanbHICTb 3a iIHPOPMYBaHHSA KMiEHTa NPO CUCTEMY rapaHTyBaHHS BKNaaiB ¢isnyHNX
ocib, wo 3gincHieTbcss baHkom B TOoMy umcni 3 BukopucTaHHaMm COBO: o3HamomneHHs 3 [oBigkoto npo
CUCTEMY rapaHTyBaHHSA BknagiB isnyHux ocib, iHwumn ymosamu. [ligTBepmxkeHHs KnieHta npo
O3HanomneHHs 3 [losigkolo Npo cuctemy rapaHTyBaHHA Bknagis disnyHux ocié B CBO B enekTpoHHOMY
BUMMSAi, BBAXXAETbCA NiANUCAaHUM BriaCHOPYYHUM nignmucom KnieHTa.

VI. YMOBU HAOAHHSA TA OGCNYIrOBYBAHHA KPEOUTY ANA 3AINCHEHHA ONEPALIN 3
BUKOPUCTAHHAM ENEKTPOHHUX MINATDKHUX 3ACOBIB

i YmoBM HapaHHA Ta 0OCMyroByBaHHS KpeauTy AONs 34iNCHEHHS onepaui 3 BUMKOPUCTAHHAM
€reKTPOHHMX NNaTiXHMX 3acobiB (Hagani - YMoBU) BU3HaYatoTb 3arasnbHi yMOBM Ta Nopsaaok HagaHHA baHkom
KpeouTty, CTpok KpeauTyBaHHSA, NOPSAA0K HapaxyBaHHS NPOLEHTIB 32 MOro KOPUCTYBAHHS, CTPOKU Ta NOpSAoK
norawleHHs1 3000B’A3aHb 3a Kpegutom Ta iHWOT 3aboproBaHoCTi, NpaBa Ta 000B'a3kn KnieHTa Ta baHky, ix
BiAMOBIgaNbHICTb, @ TakoX iHWI yMOBW, Ta € MybniyHol nponosuuicto (odepToro), Aka po3MilleHa Ha
odibinHomy canti baHky Ta y npumilleHHi yctaHoBw/BigaineHHs baHky, pasom i3 3asfBol - aHKeTow Ha
BIOKPMTTS NOTOYHOIO paxyHKy i BUAayy NnaTiKHOI KapTku 3 Yinom Ta TexHonorieto payWave (B 6yaop — dkin
penakuii YmHHIM y BaHky Ha MOMeEHT T nignucaHHs, aani 3asBa-aHkeTa) ka MiCTUTb YMOBU KpeauTy, a Takox
MpaBunamu Ta ymoBamMu HagaHHs 6aHKiBCbKMX nocnyr Ans knieHTiB-gisndHmx ocié B AT «AFPOTIMPOCTIEPIC
BAHK» (gani - MNMpasuna) Ta Tapudamu Ta ctaBkamu baHky, cknagatoTe KpegntHum gorosip.

KpeanTHuin gorosip yknageHun y BignoBigHOCTI Ta Ha ymoBax [loroBopy KOMMMEKCHOro 6aHkiBCbKoro
06CnyroByBaHHs Ta € MOro HEBIA'€EMHOK YaCTUHOIO.

KpeouTHWin OoroBsip BBaXaeTbCH YKNaAeHUM B IeHb OTpMMaHHSA baHkom 3asBu-aHKeTu.

6.1 3aranbHi NonoxeHHA

6.1.1.baHk Hapae Knienty Kpeaut B bopMmi BigHOBMOBaNbHOI KpPeAUTHOI MiHiT LUMASXOM BCTaHOBMEHHS
KpeauMTHOro NiMiTy, Skni Moxe 6yTn BUKOPUCTaHMI ANA 34INCHEHHS roTiBKOBMX Ta 6e3roTiBkoBMX onepadin.
6.1.2. KpeouT HagaeTbCca Ha CNOXMBYI Lini.

6.1.3. baHk Hagae KnienTy Kpegut B cymi, WO He nepesuLlye BCTaHOBNeHoro baHkom KpegutHoro nimity.
Mpu uboMmy, KnieHT NpoTAroM CTPOKY KpeauTyBaHHS Mae NpaBso nicns noBepHeHHs Kpeauty abo Moro YactuHu
oTpumyBaTu KpeauT 3HOBY B Mexax ycTaHoBrieHoro baHkom KpeantHoro nimity.

6.1.4. BctaHOBNEHHA/NPOAOBXEHHS CTPOKY Ail KpeanTHOro niMiTy Ta BUSHa4YeHHs MOro po3mipy 34INCHIOTHCS
3riAHO pilleHHsa ynoBHoBaXkeHoro opraHy baHky Ta Ha nigcTasi BigoMmocTen HagaHux baHky KnieHtom. MNpu
NPUAHATTI PillEHHS NPO BCTaAHOBMEHHA/NPOAOBXEHHA CTpoky Aii KpeautHoro nimiTy BaHk KepyeTbcs
BHYTPILUHIMW HOPMATUBHUMW AOKYMeHTaMu BaHky Ta YUHHMM 3aKOHOOaBCTBOM.

BaHk Mae npaBo ameHLwyBaTh abo 30inbLyBaTn po3mip KpeguTHoro nimiTy, B TOMy Yncni 3a 3anutom KnieHta.
KnieHT Hagae npamy Ta 6e3ymMOBHY 3rody LWOOO MPURHATTS Oydb-sikoro po3mipy KpeauTHoro nimity,
BCTaHoBneHoro baHkom Ta nosigomneHoro KnieHTy wnsxom HagicnaHHa SMS-noBigoMneHHs Ha diHaHCOBUIA
Homep MOoGinbHoro TenedoHy KnieHta.

Mpo BigmoBYy y BCTaHOBReEHHi/3MiHi po3mipy KpegwuTtHoro nimity BaHk nosigomnse KnieHta 3acobamwu
€IeKTPOHHMX KOMYHIKaLiNnHNX CUCTeM, 30KpeMa 3aTenedoHyBaBLM Ha iHAHCOBUA HOMeEp MOOBINbHOro
TenedoHy KnieHTa.

6.1.5. 3060B’a3aHHA baHKy 3 KpeaMTyBaHHA BMHUKaE B AeHb HagaHHsA (BCTaHOBMeHHS) baHkom KpeamTHoro
nimMiTy, BignoBigHO A0 pilleHHsa YNoBHOBaXeHoro opraHy baHky npo HapgaHHA KpeauTy.

CTpok KpeanTyBaHHs cTaHOBUTbL 12 MicauiB Big AaTy BcTaHoBNeHHS baHkom KpeautHoro nimiTy.
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3i cnnuMBOM BKasaHOro CTPOKY, CTPOK KpeauTyBaHHS MPOAOBXYETbLCA KOXHOIO pady Ha HacTynHi 12
KaneHaapHuX MicsuiB 3 BpaxyBaHHAM Bumor n.6.1.4 umx lNMpaBun Ta Ha ymoBax, Bu3HayeHux KpeautHum
OOroBOPOM, Y pasi BiACYTHOCTI 3anepeyeHb 0yab-akoi i3 CTopiH.

KpeouTtHunin goroBip nepenbavae MOXNUBICTb aBTOMATUYHOIO MPOAOBXEHHS CTPOKY KPpeOoUTYBaHHSI KOXHOIO
pasy Ha 12 micauiB Ta Ha ymoBax, BU3Ha4yeHMx KpeautHum goroBopoM, npo wo baHk iHdopmye KnieHTa He
MeHwe HiX 3a 30 (TpMAusTb) KaneHZapHUX OHIB O AaTu 3aKiHYEeHHs CTPOKy KpeauTyBaHHA. CTOpPOHU
noroannu, Wo Take MOBIAOMIIEHHST 34IMCHIOETLCS 3acobamMm enekTPOHHUX KOMYHiKauinHux cuctem (SMS —
NnoBigOMITIEHHS, iHOPMYBaHHS Ha doiHaHcoBUIM HoMep TenedoHy KnieHTa Ta/abo agpecy enekTpoHHOT MOLWTH,
HapaHoil KnieHTom go baHky, Ta/abo wnsaxom BigobpaxeHHs BiaNOBIAHOI iHopmaLii B ocobuctomy kabiHeTi
Knienta B Cuctemi gmctaHuinHoro 6aHkiscbkoro obcnyrosyBaHHs AP Bank, Towo). [orosip BBaxaetbcs
aBTOMaTUYHO MPOJOBXEHUM Y BUNaAKy BiACYTHOCTI 3anepedeHb Oyab-skoi i3 CTOpiH, B T.4. HE HagaHHS
KnieHTomM n1McbMOoBOT 3asBK NPO BiAMiIHY NPOAOBXEHHSA CTPOKY KpeauTyBaHHS. [MMcbMOBY 3asiBy Npo BigMiHY
NPOAOBXEHHS CTPOKY KpeauTyBaHHSA KnieHT Hagae BaHKy OO AaTu 3akiHYeHHs CTPOKY KpeOuTyBaHHS.
lNMucbmoBa 3asBa HapaeTbcs KnieHTom o BaHky 3 BMKOPUCTaHHAM OiuinHMX KaHaniB 3B’A3Ky BaHky
(ocobucto B npumiweHHsx baHky, nowToto Ha agpecy baHKy, nogadi KnieHTOM NoBigOMIEHHS Ha canTi baHky
yepes “OopMy 3BOPOTHOrO 3B’sI3KYy” TOLLIO), 4ATO NOAAaHHSA BBaXXaeTbCsl AeHb OTpUMaHHsi 3asBu baHkom. Y
BUNagKy nogaHHs KnieHToM NMCbMOBOI 3asiBU NPO BigMiHY NPOLOBXEHHS CTPOKY KpeamTyBaHHA 00 baHky B
nopsigKy Ta Ha yMOBaXx, BU3HAYEHUX B LIbOMY MYHKTi, CTPOK KPEAWUTYBaHHSA BBaXKAETbCA TaKMM, LLO CMfMB Ha
HaCTYMHUIA AeHb MiCNA HacTaHHSA 4aTh 3aKiHYeHHS CTPOKY KpeauTyBaHHS.

Mpo NpunHATEe BaHKOM PiLLEHHS NPO NPUNWHEHHS KPEeAUTYBaHHS Y 3B’A3KY 3i CMIIMBOM CTPOKY KpeaMTyBaHHSA
(4eproBoro cTpoky KpeanTyBaHHS) baHk iHdbopmye KnieHTa He meHwe Hixk 3a 15 (M’aTHaauaTb) kaneHgapHUx
AHIB 0O JaTu 3aKiHYeHHS CTPOKY kpeauTyBaHHS. CTOPOHU MOrogmnu, WO Take NoBigOMMNEHHS 34IMCHIOETLCA
3acobamn enekTPOHHUX KOMYHiKauinHux cuctem (SMS-iHdopmyBaHHS Ha hiHaHCOBWMIA HOMep TenedoHy
KnieHta Ta/abo agpecy enekTpoHHOI nowTu, HagaHoi KnieHTom go baHky Ta/abo wnsaxom BigobpaxeHHs
BignosigHoi iHdopmauii B ocobuctomy kabiHeTi Knienta B Cuctemi gucTaHuinHoro 6aHKiBCbKOro
obcnyroByBaHHs AP Bank Ta / abo 3atenedoHyBaBLUM Ha hiHaHCOBUI HOMep MoGinbHoro TenedoHy KnieHTa
TOLLO).

Y pasi npunuHeHHA KpeauTyBaHHA Y 3B’A3KY 3i CMAMBOM CTPOKY KpeAWUTyBaHHSA BiAnoBiAHO A0 YMOB LIbOrO
nyHkTy 6.1.5 Po3giny VI Mpaeun, baHk npunuHsae HagaHHa KpeauTy Ta ckacoBye KpeauTHuM nimiT. KnieHt
3[iCHIOE NoralleHHs 3aboproBaHoOCTI Yy NOPAAKY, BU3HaYeHoOMy Limm Mpasunamu.

6.1.6 CTOpPOHM BCTaAHOBIIOOTh, WO 3060B’a3aHHA baHky 3 HagaHHA Kpeaouty He € 6e3BigknuyHum. baHk mae
B6esymoBHe npaBo 6e3 nonepeaHbLOro nosigoMneHHsa KnieHta B 04HOCTOPOHHBOMY NOPSAKY BiAMOBUTUCS Big
HagaHHa Kpeauty.

6.2 Mopspok HagaHHA Ta noraweHHA KpeauTty Ta iHWoi 3a6oproBaHocTi 3a KpeautHum goroBopom
6.2.1 HapaHHa BaHkom KpeguTy 34IMCHIOETBCS LUNAXOM 3apaxyBaHHS KPeAWTHUX KowTiB Ha PaxyHok,
BiOKpMTUI KNieHTy y BaHky 3rigHo [JoroBopy 6aHKIiBCbKOro paxyHky, onepadii 3a SkuM MOXYTb 34INCHIOBATUCS
3 BUKOPUCTAHHAM eNTeKTPOHHMX NNaTikHKUX 3acobiB (gani — PaxyHok).

6.2.2 Kpeaut HagaeTbCa y pasi NnepeBuLLEHHA CyMU BUTPaT 3a NNaTiXKHOK onepaLlieto Hag CyMOKo 3anuLLKy Ha
PaxyHky nig 4yac obniky 3a PaxyHKOM BuZaTKOBUX NNaTbkHMX onepauin, 3gincHeHmx KrieHTom 3
BuKopucTaHHaM K abo ii pekBiauTiB, iHLUMX 3aKOHOA4ABYO BCTAHOBMEHMX MMATKHUX IHCTPYMEHTIB, Y TOMY
yucni cnnaTy KoMiciHoT BUHaropoam banky BignosigHo oo Tapudis baHky.

6.2.3 MNoraweHHa Kpeanuty Ta iHWOI 3aboproBaHocTi 3a KpeanTHMM 4OroBOPOM 34IMCHIOETLCS 3a paxyHOK
KOLUTIB, IO HaaxoaaTh Ha PaxyHOK LUIAXOM AOroBipHOro cnmcaHHa baHkoM cymu KowTiB 3 PaxyHKy B Mexax
HasiBHOI 3aboproBaHoOCTi, ane He Oinblie 3anuwky KowTiB Ha PaxyHKy Ta 3 ypaxyBaHHSM 4YeproBoCTi
noraweHHs 3aboproBaHocCTi.

6.2.4 INpun HagxomxkeHHi Big KnieHTa KowTiB Ha PaxyHok, noralleHHA 3aboproBaHocTi KnieHTa 34incHI0eTbCA y
HaCTYNHi YeproBocCTi:

- NPOCTPOYEHa CyMa OCHOBHOI 3aboproBaHocTi 3a Kpeautom Ta npoctpoyeHi npoueHTn 3a Kpegutom,

- MPOCTpPOYEHa cyma 3a MOoHaANIMITHOW 3abOproBaHICTIO Ta MPOCTPOYEHi MPOLEHTM 3a MOHAAMiIMITHOK
3aboproBaHicTIo;

- cyma CTpokoBOi 3aboproBaHocTi 3a Kpeautom Ta HapaxoBaHi mpoueHTu 3a KpeauTtom 3a nonepefHin
Po3paxyHkoBun nepiog;

- cymMa noHagniMiTHOT 3a00proBaHOCTi Ta NPOLEHTM 3a NOHaANIMITHOI 3a60pProBaHicTIO;

— wTpadwu, NeHi, Ta iHWi HEYCTOMKN Ta MnaTexi 3a HeHarnexHe BUKOHaHHSA 3000B’A3aHb Ta iHWI nnaTexi,
nepenbaveHi uumu MNpasunamu Ta Tapudamn BaHky.

3a00BOMEHHA BMMOI KOXHOI HACTYNHOI 4eprn 3AiNCHI0ETbCA nicns noBHOI crnatn  KrieHtom cymu
3aboproBaHoOCTI 3a NoNepeaHbOI YEProko.

KnieHT Hagae BaHKy npaBo caMOCTiNHO NpUMaTK PilLeHHSs, 3 ypaxyBaHHAM BUMOT YNHHOIO 3aKOHOAaBCTBa,
LWOAO 3MiHM YeproBOCTi MoraweHHs 3aboproBaHOCTi Ta 3apaxoByBaTW KOWITW, SKi cnucyloTbed BaHkom
LUMAXOM [OroBipHOro cnucaHHa abo HanpaeneHi KnieHTom Ha noraweHHs 3aboprosaHocTi. baHk iHdopMye
KnieHTa y nMcbMOBI (oopMi Ha AOro 3anuT Npo 3acCTOCOBaHY YeproBiCTb NoralleHHs 3aboproBaHoCTi.
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6.2.5 [Ina 3abesneyeHHs noraweHHs Kpeauty Ta iHwoi 3aboprosaHocTi KrieHT 30608’A3aHni cnnavysatu
O60B’a3k0BUIN MiHIManbHUI NNATiK He Ni3Hille AaTu 3aBeplueHHst Po3paxyHKOBOro nepioay y pasi HagBHOCTI
3aboproBaHOCTi MO KPeaAUTy CTAaHOM Ha AaTy no4yaTKy Lboro Po3paxyHKOBOro nepiogy.

Cyma 060B’A3KOBOro MiHiManbHOro nnaTtexy po3paxoBYeETbCH SIK:

- 5% Big cymy ocHOBHOi 3aboproBaHocTi no KpeanTty ctaHom Ha gaty nodatky Po3paxyHkoBoro nepiogy;
- CyMa MpoLEHTIB 3a KopucTyBaHHA Kpeautom, HapaxoBaHa 3a nonepefHin PoapaxyHkoBui nepiog 3a
NPOLIEHTHOI CTaBKot (6a30BOHD);

- CyMM MNpOCTpoYeHoi 3aboproBaHoCTi 3a Kpeautom Ta HapaxoBaHVMMMW NPOLEHTaMWM 3a KOPUCTYBaHHS
KpeaunTtom (y pasi HasiBHOCTI);

- cyma noHaanimiTHoi 3aboproBaHOCTi Ta NPOLEHTU 3a NOHAANIMITHOK 3ab60ProBaHiCTIO;

- HenoralleHi wrpadwm Ta koMicii 3rigHo Tapudis 6aHky (y pasi HAgBHOCTI).

Cyma 060B’siI3KOBOro MiHiMansHOro nnartexy He moxe 6ytu meHwot Hix 50,00 rpuBeHb ane He GinbLuoko
3anuuky 3aboprosaHocTi 3a Kpegutom.

6.2.6 Ons cnnatn OBGOB’A3KOBOro MiHiManbHoro nnaTtexy KnieHT 3000B’a3aHui 3abe3neunt BHECEHHS
HeobXiaHOI cymMu KOLWITIB HA PaxyHOK 4O 3aBepLueHHs1 Po3paxyHkoBoro nepioay. Mpu uboMy, Npy NONOBHEHHI
PaxyHKy, 30kpema 3 BukopucTaHHam [1K Ta 11 pekBiauTiB, KnieHT noBMHEH BpaxoByBaTW CTPOKU
3apaxyBaHHs/00niKy HagXOoMXKeHHs KowTiB Ha PaxyHok, Bu3Ha4eHi n. 3.3.1 Posginy Il Mpasun.

[na 3abe3neyeHHs1 cBoedvacHoi cnnatu O6O0B’SI3KOBOro MiHiManbHOro MnraTeXxy PeKoMeHOOBaHWIA CTPOK
BHeCEeHHs KoLWTiB Ha PaxyHok 0o 25 yncna micaua Po3paxyHKOBOro nepiogy y pasi HasgBHOCTI 3a60proBaHoCTi
no KpeauTy CTaHOM Ha daTy novatky Lboro Po3paxyHKoBoro nepiogy.

6.2.7 Y Bunagky He BHeceHHs1 KnieHTom cymmn OBGOB’AI3KOBOro MiHiManbHOro nraTtexy B NOBHOMY 06CA3i
NpOTAroM NOTOYHOro Po3paxyHKkoBoro nepiogy, HecnnadeHa cyma OBoB’a3K0BOro MiHiMarnbHOro nnaTexy abo
il YacTnHa BIOHOCMTBCA L0 MNPOCTPOYEHOi 3aboproBaHOCTi 3a OCHOBHOW 3aboproBaHicTio no Kpegury,
noHaaniMiTHOIO 3aboproBaHicTIO, MPOLEHTaMU 3a KOPUCTYBAHHA KpeauToM, wTtpadamu Ta Komiciamu, y
BiANOBIgHUX cyMax (iX HecnnavyeHnx YacTuHax), Wo € cknagosmmm OBOB’sI3KOBOr0 MiHIManbHOro nNnaTexy.
6.2.8 Cymy noHaanimiTHoi 3aboproBaHoCTi, Yy pasi ii BUHWKHEHHS, BaHk Bkntovae go OBOB’SI3KOBOroO
MiHiManbHOro nnaTexy.

lMoBepHeHHsA NoOHaANiMITHOI 3abOpProBaHOCTI, @ TAaKOX iHLWMX 3060B’3aHb KrieHTa y 3B’A3KY 3 ii BUHUKHEHHSIM,
30INCHIOETLCA 3rigHO 3 LMK MNMpaBmunamu.

6.2.9 Y pasi 3ynmHeHHsa iHaHCOBUX onepauini 3a PaxyHKOM BignoBigHO 40 BUMOI YMHHOMO 3aKOHOA4ABCTBA,
30Kpema apeLuTy KowTiB Ha PaxyHKy, KMieHT 34iMCHIOE noraweHHs 3aboprosaHocTi no KpeauTy Ha paxyHoK
Banky, nosigomneHuin bankom KnieHTy.

6.3 lMnata 3a kKopuctyBaHHA Kpeantom

6.3.1 Npun HapaxyBaHHi NNaTn 3a KopucTyBaHHA Kpeantom BukopucToBytoTecs [poueHTHa ctaBka (6asosa),
Minbroea npoueHTHa cTtaBka Ta [MigBuLleHa NpoueHTHa cTaBka y po3Mmipi BignosigHo Ao Tapudis baHky, dki
3aCTOCOBYIOTLCS Y NOPSAKY BU3HAYeHOMY LM nyHkToM 6.3 Po3sainy VI MNpaswun.

6.3.2 Tvn NpoLeHTHOT CTaBKM 3a KOpUCTyBaHHA KpeauTom — doikcoBaHa.

6.3.3 lNpoueHTHa cTaBka (6ba3oBa) 3a kopucTyBaHHs KpegMTom 3acTOCOBYETLCS Y pasi BUKOHaHHS KnieHTom
YMOB MoralleHHs 3aboproBaHoCTi, BU3Ha4YeHMX y NyHKTi 6.2.5 Poaginy VI MNpasun.

6.3.4 llinbroBa NpoLeHTHa CTaBka 3a KOpPUCTyBaHHA KpeOuToM BCTaAHOBMIOETLCH Y pasi BUKOHAHHS YMOB
NMOBHOrO noraweHHst 3aboprosaHocTi no Kpeguty B lNinsrosomy nepiogi.

Y Bunagky, sKWO noraweHHsa 3aboprosaHocTi no Kpeauty B nmoBHOMY 06cs3i He Bigbynocb B mexax aii
Minbroeoro nepioay, wWoao takoi 3aboproBaHocTi [inbroBa NpoLUeHTHa CTaBka He 3aCTOCOBYETHCS.
MpoLeHTn 3a Takow KpeauTHOK 3abopProBaHICTIO MEPEPaxoBYHOTLCA MO 3aBepLueHHi [inbrosoro nepiogy 3a
MpoueHTHO cTaBkow (6a30Bo10).

TpwuBanicTb nNinbroeoro nepioay BusHavaetTscs Tapudamn baHky.

6.3.5 Y pasi HasiBHOCTi NpocTpoyeHnx 3000B’Aa3aHb Mo noraweHHo Kpeguty, BcTaHoBneTbes MigBulieHa
npoLeHTHa cTaBKa y po3mipi BignosigHo o Tapudis baHky.

HapaxyBaHHs npoueHTiB 3a [ligBULLEHO MNPOLIEHTHOK CTaBKOK 30IACHIOETBCA Ha CyMy CTPOKOBOI Ta
npocTpoYeHoi 3aboproBaHocTi Mo Kpeauty 3 OHA BUHWKHEHHSI MPOCTPOYeHOi 3aboproBaHOCTi MO AEHb, WO
nepenye AHIO NOralleHHs1 NPOCTPOYEHOT 3a60proBaHOCTI.

6.3.4 HapaxyBaHHSI MpOLEHTIB 3a KOpUCTYBaHHSA KpeauToM 3AiNCHIOETLCA 3a nepiof 3 AaTu noyatky
Po3paxyHkoBoro nepiogy abo 3 gatu BUHMKHEHHs1 3aboproBaHoCTi 3a KpeguTtom no gaty 3aBepLUEHHS
PospaxyHkoBoro nepiogy BKMOYHO Ha CymMy (DaKTMYHOIO LLIOAEHHOrO 3anuwky 3aboproBaHocTi 3a Kpegntom
npotdarom Po3paxyHkoBoro nepiogy. Npu po3paxyHKy MpOLEHTIB BUKOPUCTOBYETLCA MeTon «dakt/dakry,
BMXOAAYM i3 DAKTUYHOI KifTbKOCTi AHIB Y MiCsALi Ta y poui.

Mpu HapaxyBaHHi NPOLEHTIB 3a KOpUCTYyBaHHA KpeanToMm BpaxoBYETLCA NEPLUUIA | HE BPaXOBYETLCS OCTaHHIN
AeHb KopucTyBaHHsS Kpeantom.
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6.3.6 3a kopucTyBaHHs NoHaAMNiIMITHOW 3aboproBaHicTio KnieHT cnnayye npoueHTU y po3Mmipi Ta y nopsagky
BiANOBIAHO A0 yMOB LbOro NyHkTy 6.3 Posainy VI MNpasun.

6.4 3miHa ymoB KpegutHoro norosopy

6.4.1 CTOpOHM NOrogxyrTbCcs 3 TUM, WO baHK Mae npaBo iHiuitoBaTM 3MiHY pO3Mipy MNPOLEHTIB 3a
KopucTyBaHHA KpeguTom y pasi: 3MiHM po3Mipy obnikoBoi Ta/ abo cTaBku pedhiHaHCyBaHHSA HauioHanbHOro
OaHKy YkpaiHu; 3MiHM po3paxyHKOBOI BapTOCTi npuadbaHHa BaHkoM KpeaAUTHUX pecypciB; 3MiHW piBHS iIHNALIT;
3MiHM MPOLEHTHUX CTaBOK Ha KPeaAWTHOMY PUHKY YKpaiHu, BHACMIQOK MPUUHATTS KOMNETEHTHUMM
AepXaBHUMM opraHamu YKpaiHu pilleHb, Wwo 6e3nocepefHbo BAAMBAOTL HA CTaH KPeAUTHOro PUHKY YKpaiHu.

6.4.2 3miHn po3mipy NpoueHTHOI cTaBkn (6a30B0i, NiNbroBoi Ta NiABULLEHOT), @ TAKOX 3MiHW iHLLINX NOMNOXeEHb
KpeouTtHoro goroBopy, siki cknagatTb KOro iCTOTHI YMOBUY, 34iNCHIOETLCA 3a 3rofoto CTOPIH LUNAXOM BHECEHHS
3MmiH o KpegutHoro [lorosopy y nopsiaky, BusHadyeHomy Posginom 1.3.3 [orosopy.

6.5 3acTepexeHHs wWoao BignoBiganbHocTi 3a KpeautHum goroBopom

6.5.1 Y Bunaaky nponycky (MOpYyLIEHHs1) CTPOKy norawweHHss OB0B’'siI3KOBOro MiHiMarnbHOro NiaTexy B MOBHOMY
006csa3i, KnieHT cnnavye wrpad y po3mipi, BcTaHoBneHomy Tapudamm baHky.

6.5.2 3a HecBoeuvacHy cnnaTy KnieHtom cym Kpeguty Ta/abo npoueHTiB 3a kopucTyBaHHS Kpegutom (okpim
BMNagKy, nepegbaveHomy B n. 6.5.1.) baHk Mae npaBo HapaxyBaTu MEHIO Ha CyMy NPOCTPOYEHOro MraTexy
no KpeantHoOMy O0OroBOpy 3a KOXHUW OeHb MOro MpPOCTPOYEHHS, Y PO3Mipi MOABIMHOI 06MikoBOI CTaBKu
HauioHanbHoro 6aHky YKpaiHu, WO Aie y nepiog nNpoCTpOYeHHd, ane He Oinbwe 3a 15 BigcoTkiB cymu
NPOCTPOYEHOrO MNaTexy.

Y BuMnagaky, gkwo baHkom 3actocoBaHa Ao KnieHTa HeycTolka y BUrnagi NeHi, ocTaHHA nignsarae o64ncneHHo
3a nepiog 3 AaT BUHUKHEHHS OOCTaBWH, LLO € NiACTaBOoK ANsi 3aCTOCYBaHHA NeHi, 40 AaTW NPUNMHEHHS LnX
00CTaBUH BKITHOYHO.

6.5.3 CykynHa cyma HeycTovku (wTpad, HapaxoBaHi Mnatyv 3a NpPoMyck nnaTexiB, neHa (y pasi ii
HapaxyBaHHS)) Ta iHWWX MnaTexis, Wo nignaraloTe cnnati KnieHToM 3a nopyleHHs BMKOHAHHS WMOro
3000B’s13aHb nigcTaei KpeantHoro JoroBopy, He MOXe NepeBuLLyBaTH NONoBMHM cymn Kpeauty, ooep»kaHoi
KnieHTom i He cnnadeHoi 3a KpeguTHUM OOroBOpPOM, i He Moxe 6yTu 36inblieHa 3a LOMOBIIEHICTIO CTOPIH.
6.5.4 Y Bunagky npoctpoyeHHs KnieHToM BMKOHaHHS 3060B’si3aHHS MO NOBEPHEHHI0 BaHky cymu 6opry 3a uym
KpeanTtHnm gorosopom baHk mae npaBo BumMaraty Big KnieHTta BignosigHo go ct. 625. LIK Ykpaiim cnnatutu
Ccymy 3ab0proBaHOCTi 3 ypaxyBaHHsIM BCTAHOBIEHOrO iHAEKCY iHGMALT 32 BECb Yac NPOCTPOYEHHSA NnaTexy.
6.5.5 Y pasi BUHMKHEHHS 3000B’A3aHb 3a KpeanTHum goroBopom B pesynbTati BTpaTtu K, iHamBigyanbHOI
obnikoBoi iHpopmalii, KrieHT He 3BiNbHAETLCSA Big BUKOHAHHS LMX 3000B A3aHb 3a KpeantHuM 4oroBopom,
AKWO Taki 3000B’A3aHHSA BUHUKNW BHACNIAOK 3AIMCHEHHSA Onepauii 4O MOMEHTY MnoBigoMneHHs BbaHk npo
BTpaty lNK/iHamsigyansHoOi obnikoBoi iHbopmaluii.

6.5.6 Y Bunagky onpoTtectyBaHHs onepadii, 34inCHeHoi NOBHICTI0O ab0 YaCTKOBO 3a PpaxyHOK KpeAUTHMX KOLUTIB,
HagaHux BaHkom 3rigHo KpeanTtHoro gorosopy, BignoBigHa cyma KOLITIB BiAHOCUTBCS A0 3000B’A3aHb KnieHTa
3a KpeguTHUM JOroBOpOM.

6.5.7 KnieHT BignoBigae 3a 3000B’A3aHHsIMM No KpeauTHOMY JOroBopY, SKi BUHMKNN B pe3ynbTaTi 34iNCHEHHS
onepavuin 3a PaxyHKom 3 BUKOpUCTaHHAM gogatkoBoi MK, 3okpema BUnNyLLEeHOT Ha iM'a fOBipeHOT ocobw.

6.6 IHwWi ymoBwm

6.6.1 YknageHHsm KpegutHoro gorosopy KnieHta 6e33anepeyHo nigTBepaxye, Wwo:

1) BiH nonepegHbO O3HAWOMIEHWW Yy NUCbMOBIN (PopMmi 3 iHopMauielo, HeObXigHOK ANS MPURHATTS
YCBiQOMIEHOrO pilleHH:A nepes yknagaHHsaMm KpeanTHOro oroBopy, a Takox 3 ymosamu HagaHHa KpeguTty, B
ToMy uucni BapTicTio Kpeguty, moro ocobnvBocTsaMM, nepesBaramMy Ta Hefonikamu, iHopmadieo npo
OpiEHTOBHY 3aranbHy BapTicTb KpeguTy 3 ypaxyBaHHAM pearibHOI Pi4YHOI MPOLEHTHOI CTaBKW, SKi
HaBeaeHi y 3asBi-aHKeTi, Ta 3Ha4YeHHA abCconTHOro NnogopoxyaHHa Kpeguty, BapTocTi, BUAiB Ta npegMeTiB
[0AaTKOBUX Ta/abo CynyTHiX MOCNYr, a TakoX Oyab-AKOK iHLWO iHopMaLieto, HagaHHA AKOi BUMarae YMHHe
B YKpaiHi 3akoHO4aBCTBO, B TOMY Ymncri iHbopmallieto HagaHHs sikoi nepeabayeHe HopMamu 3akoHy YKpaiHu
«lMpo cnoxueye KpeanTyBaHHA» Ta HOPMaTUBHUMKU okymeHTamu HBY, aki nomy pos’sicHeHi, 3po3ymini, He
noTpebyloTb OOAATKOBOrO TIyMayeHHs Ta 3 SKUMWU BiH LinKom 3rogHun. lMpu ubomy, KnieHT posymie Ta
NOroAXYyeTbCs, L0 PO3paxyHOK pearnbHOi PiYHOT NPOLEHTHOI CTaBKM Ta OPIEHTOBHOI 3aranbHOi BapTOCTi
KpeauTy 3dincHeHWn Ha nigcTasi 3aranbHUX BUTpaT 3a Kpeautom, A0 cknagy sikMxX BXOAATb MPOLEHTU 3a
KopucTtyBaHHA Kpegutom 3 pospaxyHky [poueHTHOI cTaBku (6a30B0i), KOMICiiHI BUHAropoam Ta iHwWi nnaTexi,
o nos’aA3aHi 3 obcnyroByBaHHAM KpeauTy Ta 6a3yeTbCA Ha HACTymHUX npunyweHHsX, (i) wo KpeantHun
OOrOBIp 3anuLaTUMETbCS AINCHUM NPOTArOM MOrOKEHOro CTPOKY, a baHk i KnieHT BMKOHatoTL CBOi 060B’A3KM
Ha ymoBax Ta y CTpOKW, Bu3Ha4veHi B KpegutHomy gorosopi; (i) wo MNpoueHTHa cTaBka (6a3oBa) Ta iHLi
nnartexi 3a nocnyrn baHKy 3anvMwaTtumMyTbCst HE3MIHHMMK Ta 3acCTOCOBYBATMMYTbCH MPOTArOM CTPOKY Ail
KpeoutHoro pgoroBopy; (iii) KnieHT B geHb BcTaHOBNEHHs KpeguTHoOro niMitTy oTpumMae pasoBO BCH Cymy
KpeauTy B Mexax o6paHoro HUM po3Mipy KpeautHoro nimiTy Ha gaTty yknagaHHs uboro KpeamutHoro Jorosopy
rotiekoro abo LINsIXOM nepekasy Ha iHWWA paxyHoK, Ta 3fiicHioBaTMMe noraweHHs KpeauTy 3a HacTynHoto
CXEMOHO: LLOMICAYHO cnnaTta 000B’A3K0BOro MiHiManbHOro nnatexy - 5% Big cymMyn OCHOBHOI 3a6oproBaHOCTi
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no KpeauTy ctaHoMm Ha gaTy noyaTky PospaxyHKOBOro nepiofy Ta cyma npoLeHTiB 3a KOPUCTYBaHHS KpeanToM
HapaxoBaHMX 3a nonepeaHin PospaxyHkoBWU nepiof 3a MPOLEHTHOH CTaBKow(6a30BOK), a TakoX cyma
NPOCTPOYEHOi 3aboproBaHocTi 3a Kpeantom Ta HapaxoBaHi NpoueHT 3a KopuctyBaHHA Kpegutom(y pasi
HasBHOCTi), cyma noOHaaniMiTHOI 3aboproBaHOCTI Ta MNPOLEHTW 3a MOoHaAMiMITHOK 3aboproBaHicTo,
HenoraweHi wTpacdn Ta komicii 3rigHo Tapudpie baHky (y pasi HasBHocTi). Cyma po3paxoBaHOro
000B’A3KOBOr0 MiHiManbHOro nnatexy He Moxe 6yTn MeHwoto Hix 50,00 rpMBeHb ane He BGinbLIOK 3anuLLKy
3aboproBaHocTi 3a Kpegutom. Pewwta 3aboproBaHocTi Mae OyTu noraweHa OO0 KiHUS CTPOKY KpeOuTyBaHHS;
(iv) BUKOpUCTaHHS iHWKNX cnocobie HagaHHsa Kpeauty Ta/abo 3MiHa iHLWIMX YMOB KpeaUTYBaHHSA MOXYTb MaTu
HacnigKoM 3acTOCYBaHHS iHLIOI pearnbHOI PiYHOI MPOLEHTHOI CTaBKM Ta OPIEHTOBHOI 3ararnbHOi BapTOCTI
kpeauty ansa Knienra;

2) BiH o3HanomneHu 3 ymoBamu KpegutHoro gorosopy, lNpasunamu, Tapudamu baHky, Lo perynioTb
nopsiiok Ta yMOBU OQOPMIIEHHSA KpeauTy, 34iIWCHEHHS [OOroBipHOrO CNUCaHHA, ki ONpUMOAHEHI Ha
OdpiuinHomy canTi BaHky Ta siki KoMy po3’sacHeHi, 3po3ymini. MNignucanHs KnieHtom 3assu — aHkeTn abo 3assu
€ CBilMEHHSIM MPO NOro 3roy Ha NPUNHATTSA BCiX YMOB KpeanTHOro 4oroBopy B Npoueci 3aincHeHHA baHkom
NOro KpeauTyBaHHS.

6.6.2 CTOpOHM Noroamnu, Lo po3Mip nnaTt Ta KOMICiIHUX BMHaropop 3a nrnaTikHi onepaLlii / nocnyru Taki, LWo
3[iNCHIOITBCS 3 BriacHOro BoneBusiBrieHHs KnieHTa Ta He € 060B’A3KOBUMU MpU BMAadi, 06CnyroByBaHHi Ta
noBepHeHHi KnieHtom KpeauTy, 0O po3paxyHKy OpiEHTOBHOI 3aranbHOI BapTocTi KpeauTy He BKIOYaETbCA.
6.6.3 CTOpOoHM AOMOBMNKCH, WO baHk He Hagae KnieHTy iHdopMauito Npo nopsaagok noBepHeHHs Kpeanty
Ta cnnatM NpOLUEHTIB 3a KopuCTyBaHHA KpeauTom, BKIHOYHO i3 KiMbKICTIO nnaTexis, iX po3Mipom Ta
NepioanYHICTIO BHECEHHS Y BUMMAAi rpadiky nnatexis, BU3HayeHy cT. 9 3akoHy YkpaiHu «[1po cnoxusye
KpeanTyBaHHSA».

6.6.4 [o yknageHHs uboro KpegutHoro gorosopy KnieHT cTBepOXye, WO YMOBU KpeaUTYBaHHS, 3akpinneHi
KpeantHum gorosopom, 6ynu nonepeaHbo MOMY noBigoMneHi baHkom B nucbMoBin copmi BignoBigHO A0
3akoHy YkpaiHu «[1po cnoxueye KpeanTyBaHHA», a TaKoX NiATBEPAXYE O3HAWOMITEHHS 3 iH(bopmauielo Npo
iCTOTHi XapakTepUCTMKN MNOCMYrM 3 HA4AHHSA CNOXUBYOro kpeauTy (6e3 3actaeu), nepegbaveHoi JogaTkom 1
o NonoxeHHs Npo iHdopmauiiHe 3abe3neyeHHst 6aHKaMK KMiEHTIB LWoAo0 6aHKIBCbKMX Ta iHWKNX iHAHCOBUX
nocnyr, 3aTBepAaxeHoro nocraHoBoto NMpaeniHHs HauioHanbHoro 6aHky Ykpainu Big 28.11.2019 Ne 141, Ha
OdpiuinHomy canti BaHky.

6.6.5 KnieHT Hagae 3rogy baHky Ha:

- OTPUMaHHS! OCTaHHIM Big TpeTix ocib iHdopMauii npo oro diHaHcoBUI cTaH BignoBigHO Ao cT. 10 3akoHy
YkpaiHn «[1po cnoxusye KpeanTyBaHHAY;

- OTpMMaHHs, 30epiraHHs, BUKOPWUCTAHHA, MOLIMPEHHS Ta nepejady depe3 blopo kpeauTHux icTopin
iHdopMauii npo roro kpeauTHy icTopito BianoBigHo A0 3akoHy YkpaiHn «[1po opraHisauio hopmyBaHHs Ta
06iry KpeanTHNX iCTopIny;

- nepepgady baHkom go KpeguTtHoro peectpy HauioHanbHoro 6aHky YkpaiHum iHdopmauii npo KpeauTHy
onepauito, ctaH BukoHaHHS KnieHTom 3060B'dA3aHb 3a UMM KpeamTHYM JOroBOpOM TOLLO, Y PO3MIpi, Nopsaky
Ta 0bcAsi, Bu3Ha4YeHomy cT. 67" 3akoHy Ykpainu «[IMpo 6aHku i 6aHKIBCbKY AiNbHICTbY;

- oTpuMaHHsa baHkom BigomocTen (BUTAry) 3 [lepxaBHOro peecTpy akTiB LUMBINbHOro CTaHy rpomMagsiH.

6.6.6 KnieHT Hagae cBoto 3rogy baHky, HOBOMY KpeaMTopy, KONEKTOPChKiN KoMnaHii (y pasi Ix 3anydyeHHs) Ha
noBigomreHHs iHpopmalii, Npo yknageHHs KnieHtom KpeauTHOro gorosopy, MOro yMoBW, CTaH BUKOHaHHS,
HasiBHICTb MPOCTPOYEHOI 3aboproBaHOCTi Ta ii po3Mip NpeAcTaBHMKAM, CMAOKOEMUAM, MNOPYYUTENAM,
MalrHOBUM MOPYYUTENSM CroXMBada, TpeTiM ocobam, a TakoxX Ha nepegadvy iHpopmaLii Npo NPOCTPoYEHY
3aboproBaHicTb 6nM3bknum ocobam KnieHTa i3 4OTpMMaHHAM BUMOT YaCTUMHK LIOCTOI cTaTTi 25 3akoHy YkpaiHu
«[lMpo cnoxumB4ye KpeauTyBaHHSI».

6.6.7 [lMignucaHHsam 3assu, 3assBu-aHkeTn KnieHT nigTBepaxye Te, wo Moro 6yno nosigoMmneHo npo
BOMOAINbLUSA NOro NepcoHanbHUX AaHux (gadi HagaHi baHky ons HagaHHa MOMy GaHKIBCbKUX MOCAYr), cknag
Ta 3MmicT 3ibpaHux NOro nepcoHanbHUX AaHux, npasa, nepegbaveHi 3akoHom YkpaiHm «[po 3axucT
nepcoHanbHUX gaHux», MeTy 360py MOro nepcoHarnbHUX OaHUX Ta TPEeTiX ocCib, kMM nepegatTbCs AOro
nepcoHanbHi AaHi, a TakoxX NiATBEpAXYe HaaaHHA cBOET 3roam baHky Ha nepefady Moro nepcoHanbHUX AaHUxX
TpeTiM ocobam, siki MatoTb AOrOBipHI BiAHOCUHM 3 BaHKoMm.

KnieHT 3acBigduye Ta rapaHTye, WO Mae BCi HeobXxigHi npaBoBi nigctaBum Ans nepepadvi O6yab-AkMx
nepcoHanbHUX AaHux npo i3nyHMX ocid, y ToMy 4Ymchi noro 6nmsbkux ocib, NpeacTaBHMKa, CNagKoEMLS,
nopyynTens, mMamHoOBOro nopy4utens abo TpeTix ocib, B3aemogis 3 skumu nepegbadveHa LOroOBOPOM Mpo
CMOXUBYMIA KPeauT Ta sKki Haganu 3rogy Ha Taky B3aemogito, ski 6ynu abo 6yayTb nepegaHi baHky y 3B'a3ky
abo Ha BuMkoHaHHA KpegutHoro gorosopy, a baHk mae npaBo Ha 36epiraHHsA, 06pobKy pO3roNoLEeHHSA Takux
OaHVX B MOPSAKY Ta Ha yMOBaXx 3rigHO YMHHOIO 3aKOHOAABCTBA YKpaiHu. KnieHT rapaHTye, Wo BuLLEe BKa3aHi
nepcoHanbHi gaHi 6ynyM oTpMMaHi Ta 3HaxoAAaTbCA Y KOPUCTYBaHHI KnieHTa npaBoMipHO BignoBigHO 4O BUMOT
YMHHOTO 3aKOHOOABCTBa YKpaiHM Ta NiATBEPKYE CBOE NPaBo Ha nepedady baHky Taknx nepcoHanbHUX gaHnx
i ue MpaBoO HiYMM He OOMexeHe i He nopyLlye npaBa Cy0'eKTiB NepCoHanbHUX AaHUX Ta iHWKX ocib. KrieHTt
NOBILOMIEHUA NPO KPUMIHANbHY BignoBiganbHiCTb, nepenbadeHy cratteto 182 KpumiHanbHOro kopekcy
YkpaiHu, 3a He3aKkoHHe 30MpaHHsl, 30epiraHHsl, BUKOPUCTaHHS, NOLUMPEHHS KOHIAEHUINHOI iHdopMaLii npo
TpeTix ocib.
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6.7 BaHK 3060B'A3y€ETbLCS:

6.7.1 3 ypaxyBaHHAM YMOB, BCTaHOBMeHux ummn lNpaBunamu, Hagatn KpeouT B Mexax BCTaAHOBMEHOrO
KpeauTHoro nimity.

6.7.2 JoTpumMyBaTUCb BUMOT YNHHOMO 3aKOHO4ABCTBA B NPoLECi 34incHeHHS KpeauTyBaHHA KnieHTa.

6.7.3 3abesneuvyBaTtn KnieHTa KOHCYNbTaUiiHMMM NOCAYramMmun 3 yCix MUTaHb, WO CTOCYTLCA KPeaAUTYBaHHS
3rigHo 3 ummu MNMpasunamu.

6.7.4 MNosigomnaTtu KnieHTy iHdopmaLito Mpo NOTOYHMIA PO3Mip Moro 3aboproBaHoOCTi, po3Mip cymu Kpeauty,
nosepHyToro baHky, HagaBaTu BMMMCKY 3 paxyHKy/paxyHKiB LIOAO MoraweHHs 3aboproBaHoOCTi, 30Kpema
iHdopmauito npo nnartexi 3a KpeautHUM JOroBopomM, siki CrinayeHi, ki HanexuTb cnnaTuTy, gatn cnnatm abo
nepiogu y vaci.

6.7.5 HapasaTtu Bunucky 3 paxyHKy/paxyHkiB ans obniky 3aboprosaHocTi no Kpeauty, y SKin 3a3Ha4yaloTbCA:
CTaH paxyHKy Ha NeBHy AaTty, 06opoT KOLUTIB Ha paxyHKy 3a nepiog 4acy, 3a skuii 3pobrneHa Bunucka 3 paxyHky
(3 onucom npoBeaeHMx onepauin), banaHc paxyHKy Ha NoYaToK nepioay, 3a akun 3pobneHa Bunucka, banaHc
paxyHKy Ha KiHeub nepiofy, 3a Skui 3pobneHa BUMUCKA, AaTh i CyMW 3OINCHEHHS onepauii 3a paxyHKOM,
3acTocoBaHa [0 npoBeaeHux KnieHTomM onepaui npoueHTHa cTaBka, Oyab-sKi iHWI nnaTtexi, 3acTocoBaHi 4o
npoBegeHmx KnieHTom onepauin 3a Takum paxyHKOM.

6.7.6 BuweHaBegeHa iHpopmalis HagaeTbess 6e3onnaTtHo Ha NUcbMoBUIA 3anuT KnieHTa, ane He vacTiwe
OAHOro pasy Ha Micsaub. HagaHHa BuLweHaBegeHol iHdhopMaLil YacTiwe ogHOro pasy Ha Micsilb 34INCHIOETLCS
BbaHkom 3a ymoBu onnatu KnieHToM BapToCTi nocnyr BignosigHo o Tapudis baHky.

6.7.7 HapaBatn KnieHTy iHpopmauito 3a KpeauTHum [JoroBopom, 30kpema 3a 3giicHeHumun KnieHTom
onepauisamu no PaxyHky, y TOMy 4ncni 3a paxyHok Kpeauty, a came:

1) aaty, 6anaHc PaxyHky Ta cymy BcTaHoBneHoro KpeamTHOro niMity Ha uto aarty;

2) cymy 34ilCHeHHA onepauii 3a PaxyHKom i3 3a3HayeHHsiM OKpemo cymu BukopuctaHoro Kpeguty (3a
HasiBHOCTI).

3) po3mip HagaHoro BctaHoBNeHoro KpeantHoro nimity abo noro 3amiHy. lNosigomneHHs BKoYae gaty Ta cymy
BCTaAHOBIEHHS/3MiHM KpeauTHOro nimiTy.

CTOpOHM noroaunu, Wo Take MoBiOOMMEHHS 3OIACHIOETbCA WNAXoM SMS-iHpopMyBaHHA Ha doiHAHCOBWIA
Homep TenedgoHy KnieHTa Ta/abo agpecy eneKkTpoHHOI nowTh, HagaHoi KnieHtom ao baHky Ta/abo wnsaxom
BigoOGpa)keHHs BignoBigHOT iHdopmauii B ocobuctomy kabiHeTi KnieHTa B CucTemi AucTaHUiAHOMO
OaHkiBcbkoro obcnyrosyBaHHsa AP Bank.

CTopoHu givinu 3rogu, Wo HagaHHA HaBedeHoi y nignyHkTax 1) — 3) uboro nyHkTy 6.7.7 Po3giny VI Npasun
iHpopmauii B oanH abo fgekinbka 3 BuLeHaBedeHUX CnocobiB € HaneXHMM BUKOHaHHAM baHkoM ymoB
iHdopMyBaHHSA NPO 34iNCHEHi onepadii 3a KpegntHum JOroBopom.

BaHk He Hece BignoBiganbHOCTI 3a HeoTpuMaHHs KnieHTom iHopMmauii 3 npuynH, ski He 3anexaTb Big baHky,
30Kpema y 3B’A3Ky 3 HeOOCTYMHICTI0O onepatopa MOOINbHOro 3B’A3Ky, Mepexi |HTepHeT, He 3AiMCHEHHS
Knientom peectpadii B cuctemi CABO.

6.7.8 baHk, HOBMI KpeouTop, a Yy pasi 3anyyeHHs KOMeKTOpCbKa KOoMMaHis 3060B’A3aHi gikcyBaTn KOXHY
De3nocepeH0 B3aEMOAI0 3 NUTaHb BPEryBaHHA NPOCTpoYveHoi 3aboproBaHocTi (y pasi BUHUKHEHHS) 3
KnieHtom, 1#oro 6nu3bkMMuM ocobamu, NpeacTaBHUKOM, CMAQKOEMUEM, MNOpy4uTenemM, MawmHOBUM
nopyuntenem abo TpeTimn ocobamu, B3aemogia 3 skumn nepegbaveHa KpegutHuM JOroBopoM Ta siki Haganu
3rofly Ha Taky B3aeMOZito, 3a AONOMOrol Bigeo- Ta/abo 3ByKO3anMCcyBaribHOINO TEXHIYHOMO 3acoby, a Takox
npo o60B'A30K NONepeanTH 3a3HadveHnx ocib Npo Take gikCyBaHHS.

6.8 KnieHT 3060B’A3y€eThCS:

6.8.1 BukopuctoByBatu Kpegut B Mexax BCTaHOBIEHOro KpeautHoro nimiTy.

6.8.2 3abesnevyBaTM HasiBHICTb HEOOXiOHOro 3anuwiky Ha PaxyHKy 3 MeTOl CBOEYACHOro MOralleHHS
3aboproBaHoCTi 3rigHO 3 KpeanTtHUM JOroBOpPOM.

6.8.3 BHocutn kowTtn Ha PaxyHOK 3 MeTow noraweHHs 3aboproBaHocTi 3a uum KpegutHum goroBopom 3
ypaxyBaHHSAM CTPOKIB 3apaxyBaHHs/00niKy HagXxOmMmKeHHs KowTiB Ha PaxyHok, HaBegeHux y n.3.3.1 Poaginy
11l Mpasun.

6.8.4 o noBHoro noraweHHs Kpeguty Ta/abo cnnaty NpoueHTiB 3a KOPUCTYBaHHA HUM Ta/abo cnnatu
WTpadHUX CaHKUin Ta/abo iHLWMX rpoloBux 3000B’si3aHb 3a UMM KpeauTHMM LOroBOPOM He 3aKkpuBaTty
XOOHOro 3 NOTOYHUX pPaxyHKiB, BIOKPUTUX B BaHky.

6.8.5 HapaBaTtu npeactaBHmkam baHky Ha nepwy BuMOry y cTpok He Oinblie 3 (Tpbox) pob6oumnx AHIB 3
MOMEHTY Nnpea’ABMeHHs: BUMOrM iHopMaLito LWOoAO CBOET MNaTOCNPOMOXHOCTI, (DiHAHCOBOrO CTaHy, iHLe.
6.8.6 lNMucbmoBO cnosiwaty baHk Npo OTpUMaHHSA KPeaWTIB B iHWMX OaHKIBCbKMX YCTaHOBax OO MOMEHTY
MOBHOMO BMKOHAHHS MPUAHATUX Ha cebe 3000B’s13aHb 3rigHo 3 ymoBamu KpeautHoro gorosopy B 5 neHHuM
CTPOK 3 MOMEHTY YKNaAeHHs1 KpeAUTHOro A0roBoOpY 3 iHLWOK 6aHKIBCbKOK YCTaHOBOM.

6.8.7 JoTpumyBaTUCb BUMOI YNHHOIO 3aKOHOAAaBCTBA Npu KopucTyBaHHi Kpeautom, HagaHum baHkom.

6.8.8 lNucbmoBo nosigoMnNATY baHk 3 HagaHHAM NIGTBEPAXYHOYNX AOKYMEHTIB MPO 3MiHY MiCLSI MPOXMBAHHS
(micus nepebyBaHHS), 3MiHM NACMOPTHUX OaHWX, Micusi pobOTM, a TakoX PaKTWM PO3NYy4YeHHsi, Lwoby,
HapOOXXeHHS AiTew Ta HaCTaHHS iHWWX 06CTaBWH, SIKi MOXYTb HEraTUBHO BMAIMHYTU Ha BUKOHAHHS 3060B’A3aHb
3a umm KpegutHum goroBopom npoTaroM 5 AHIB 3 MOMEHTY HacTaHHS BKa3aHWX 06CTaBuH.
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6.8.9 Akwo baHk y Bunagkax, nependayeHux ummun Npasnnammu BuMarae 4OCTPOKOBOro noralleHHs Kpeaury,
30iCHUTN NOBEPHEHHSA 3aboproBaHOCTi 3a UMM KpeauTHUM JOroBOpPOM MPOTArOM CTPOKY, 3a3HAYEHOro y
BUMO3i.

6.9 BaHk mae npaBo:

6.9.1 3gincHioBaTK OOroBipHE CNMCaHHS KOLWTIB 3 PaxyHKy Ta iHLWIMX paxyHKiB, WO HanexaTb KnieHTy, ansa
noralleHHss HasiBHOi 3aboproBaHocTi 3a Kpegmntom y Bunagkax, nepepbadeHmx Posginom 1.10 lNpaBun
HaJaHHSA GaHKIBCbKMX MOCHYr Ha YMOBaXx KOMMITEKCHOIo 6aHKIBCbKOro 06CnyroByBaHHs AN KNiEHTIB-Ai3NYHNX
oci6 B AT «AIPOINPOCIIEPIC BAHK».

6.9.2 Y Bunagky nopyweHHs KnieHTOM BCTaHOBREHMX TepMiHiB noraweHHa Kpeauty Ta npoueHTiB
3[iMcHIOBaTK 3a NOroaxeHHaM 3 KnieHToM pecTpykTypu3auito 30608’a3aHb 3a KpeguTHnum JoroBopom.

6.9.3 MpunuHnTK noganslue HagaHHA KpeanTy B Mexax Aii uporo KpegutHoro gorosopy, 3abnokysatu K Ta
Bumaraty Big KnieHTa (HesanexHo Big HacTaHHA [aTu OCTaTOYHOro noBepHeHHA KpeawTty) OOCTPOKOBO
noracutn y noBHomy obcasi 3aboproBaHicTb 3a Kpegutom Ta/abo npoueHTamu 3a KopuctysaHHs KpeguTtom
Ta/abo cymy wTpadHMX caHkuin, nependadeHnx umm KpeguTHUM SOroBOpoM, y BUNagkax, siki BU3HaOTbCA
iCTOTHUMM MOPYLUIEHHAMWU YMOB Uboro KpeamTHOro AOroBopy Ta MOXYTb HEraTMBHO BMIMHYTW Ha CTaH
KpeanTHoI 3aboproBaHocTi KnieHTa, a came, SKLLO:

- KnieHT 3aTpmmaB cnnaty YacTuHun Kpeamty Ta /abo npoueHTiB 3a KOpUCTYBaHHA KpeanToMm LoHaMeHLLe Ha
OAMH KaneHngapHun Micsub BignNoBigHO 40 YMOB Lboro KpeamTtHoro 4orosopy;

- abo y pasi HecnnaTu KnieHTom BinbLie ogHiei BunnaTu, sika nepesuitye 5% cymun Kpeauty;

- abo y BunagKy nepeBuLLEeHHSA CyMOLo 3aboproBaHOCTI 3 ypaxyBaHHAM noHaaniMiTHoi 3aboproBaHocTi Ta/abo
npocTpoyeHoi 3aboproeaHocTi cymu Kpeguty Ginb gk Ha 10%;

- abo BHeCeHO BiAOMOCTi A0 BiAMOBIAHOIO PEECTPY NPO KPMMiHambHe NpaBonopyLleHHs BigHOCHO KnieHTa;

- abo KnieHTa 3any4eHo go po3rnsay BignoBiAHWX ManHOBUX CYAOBUX CMOPIB;

- abo oTpumaHo 3asBy Big KnieHTa Ha 3akpuTTa PaxyHky abo iHWnx paxyHkiB, Biakputux B baHky;

- abo 3ynuHeHo iHaHCOBI onepaLii 3a PaxyHKOM BignoBigHO 4O YMHHOIO 3aKOHOA4ABCTBA, 30KpeMa HaknageHo
apeLuT Ha rpowoBi kowTn KnieHta Ha PaxyHky Ta/abo 34iNCHEHHS NPUMYCOBOIO CTAFHEHHS KOLWTIB 3 PaxyHky
BiANOBIAHO 4O BMMOT Y/HHOIO 3aKOHOA4ABCTBA YKpaiHu;

- abo rpowoBi HaaXoMKEHHS Ha PaxyHOK 3a OCTaHHI ABa MicsLi BiACYTHI;

- abo nogaHo NO30B NPO BU3HAHHS HEAINCHUM Lboro KpeguTHoro Aorosopy;

- abo npunuHeHa pis [doroBopy 6aHKIBCbKOro paxyHKy, onepadii 3a SKMM MOXyTb 34iicHoBaTUCA 3
BMKOPUCTAHHSIM €JTEKTPOHHMX NNaTiXHKUX 3acobiB;

- abo noripwwmscs hiHaHCOBO — ManHOBWUI cTaH KnieHTa;

- abo npu HacTaHHi 06CTaBuH, WO 3HaX0AATbCA No3a Bonet baHky (chopc-maxop);

- abo wopao KnieHta nogaHo 3aaBy/BiAKPUTO NPOBaXKEHHS y ClpaBi MPO HENNaTOCMIPOMOXHICTb;

- abo HasBHOCTI iHWWX OBCTaBWH, AKi MOXYTb HEraTMBHO BMMMHYTU Ha MNaTo - Ta KPeauTOCMPOMOXHICTb
KnieHTa, 3okpema HeBuKoHaHHsA KnieHtom nn. 6.8.5, 6.8.6 Ta 6.8.8 nyHkTy 6.8 NMpasun;

- abo KnieHToM nopyweHo Ta/abo He BMKOHAHO, HE CBOEYACHO BUKOHAHO iHLWIi 3060B’A3aHHA 3a UMM
KpeanTtHnm goroBopom, Ta/abo y pasi HacTaHHA BUNaakis, nepegbaveHnx umMm KpegutHuM LOroBOpomM.
6.9.3.1 BukoHaHHs KnieHToM BvMOrn baHky LLOA0 AOCTPOKOBOro NoBepHeHHs cymu KpeauTy, HanexHux 0o
cnnaTv NPOLEHTIB 3@ KOpUCTyBaHHA KpeauTtom Ta iHWwWmnX 3060B’A3aHb BigMoBiAHO 40 YMOB Liboro KpeantHoro
OOroBopy NoBMHHO OyTu NpoBefeHo KrieHTOM NpoTaAroMm TpuAUATU KaneHAapHUX AHIB 3 OHS OTPUMaHHSA
MOBILOMITEHHSI NPO BMMOrY LOCTPOKOBOI chfatu cymu 3aboproBaHocTi 3a KpeauTHum poroBopoM. AKLo
npoTaroMm uboro nepiogy KnieHT ycyHe nopyweHHs ymoB KpeguTHoro p[orosopy, WO CNPUYUHUIU
HanpaBneHHs baHkom BMMOrM nNpo OOCTpOKOBE MOBEPHEHHHA 3aboproBaHOCTi 3a KpeauTHUM J0OroBopom,
BuMora baHky BTpayae YMHHICTb.

6.9.3.2 Y pasi npunuHeHHs baHkom kpeauTyBaHHA BignosigHo n.6.9.3 uboro Posainy VI MNMpasun, noHoBNeHHSA
KpeanTyBaHHS MOXITMBE MiCris MOBHOrO norawleHHsa 3aboproBaHocTi nepen baHkom Ta ycyHeHHs obCcTaBuH,
AKi NPU3Benu 40 NPUNUHEHHS KPeaUTyBaHHSA, Ha NigcTaBi NMCbMOBOro 3BepHeHHs KnieHTa 3a y3rompkeHHAM 3
BaHkom.

6.9.4 OtpumyBsaTtu, 30epiratv, BUKOPUCTOBYBATM Ta MNOLIMPIOBATM iHOPMaLil0 LWOAO KPeawuTHOI icTopii
KnieHTta.

6.9.5 Y Bunagky amiHm Tapudie baHky Ha o6cryroByBaHHsi PaxyHky Ta HanpaBneHHs KnieHToM noBigoMneHHs
BaHky npo Hesroay 3 HoBuMu Tapudamu BaHky:

- Ta 3a BigcyTHOCTI 3aboproBaHocTi KnieHTa 3a KpeantHum goroBopoM, baHk npunuHse noganbliy Bugady
KpeauTHUX KkowTiB Ta KpeanTHUM Jorosip NpUNUHSAE CBOO Ao B NOpsAAKy, nepenbaveHomy MNpasunamum.
6.9.6 baHk Mae npaBo BMMaraTtu NOBHICTIO NOBEPHYTU cymy KpeauTy B OyAb-sKuiA 4ac i3 BUSHAYEHHSIM CTPOKY
nonepemxeHHsa KnieHta npo Taky BuMmory, a came npotarom - 30 (TpuauaTv) KaneHgapHuUX OHiB 3 OHS
OTPUMAHHSA MOBIAOMIIEHHS.

6.9.7 BaHk, a Takox HoBuM kpeauTop (y pasi BigcTynneHHs baHkom npasa Bumoru 3a KpeantHum 4OroBopom),
KONeKTopcbka KomnaHis (y pasi 3anyydeHHsi 4O BPEryntoBaHHA NPOCTPOYEHOI 3ab60proBaHOCTI KONMEKTOPCHKOI
KOMMaHii) MatoTb NpaBo 3BepTaTUCs OO TPETiIX OCi0 y Mopsiaky Ta Ha ymoBax, nepeabadeHux cratrero 25
3akoHy YkpaiHnm «[Mpo CnoXuBde KpeauTyBaHHsS», 3 MeTOK iHPOPMYBaHHA MPO HEOOXIOHICTb BMKOHAHHS
KnieHTom 3060B'sA3aHb 3a UMM KpeanTHUM 40roBOpoMm.
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Mpu ubomy BaHKy, HOBOMY KpeauTopy, KONEKTOPChKIN KoMMaHii 3abopoHeHO noBiaoMnaTU iHpopmaLito npo
yknageHHs KnieHtom KpeaumTHOro [AoroBopy, WMOro YMOBM, CTaH BUKOHaHHS, HasIBHICTb MNPOCTPOYEHOT
3aboproBaHocCTi Ta i po3mip ocobam, ki He € CTOPOHO Lboro KpeamnTHoro 4oroeopy.

Taka 3abopoHa He MOLIMPHETLCA Ha BMNAOKM MOBIOOMIEHHS 3a3Ha4YeHoi iHopmauil npeacTaBHUKAM,
crnagKkoeMusiM, MopyduTensam, ManHoBum nopyudutenam KrieHta, TpeTim ocobam, B3aemogid 3 SKMMM
nepenbaveHa KpeantHum JOroBopom Ta siki Haganu 3rogy Ha Taky B3aemogito , @ TakoX Ha BUNaZKu nepegadi
iHgbopmauii Npo NpocTpoyeHy 3aboproBaHicTb 6rIM3bKMM 0cobam cnoXmnBayda i3 AOTPUMaHHSAM BUMOT YacTUHM
wocToi cTatTi 25 3akoHy YkpaiHm «[po cnoxmBye KpeauTyBaHHS» BigNOBiOHO A0 BoneBusiBneHHs KnieHTa
oao nepegadi 3asHaveHol iHdopmallii.

6.9.8 3gincHioBaTK BiACTYNNeHHA npasa BMMoru 3a KpeguTHnum JOroBOpoM HOBOMY Kpeautopy abo 3anyyaTtu
KOMNEKTOPCbKY KOMMaHil0 4O BperyrnioBaHHs NpocTpodeHoi 3aboprosaHocTi. [Npu ubomy baHk nosigomnse
KnieHta npotsarom 10 pobounx AHiB i3 gaTu Takoro BiACTYNMEHHSA/3anyyYeHHst 3 JOTPUMAHHSAM BUMOT 3aKOHY
YkpaiHu «[1po cnoxusye KpeanTyBaHHA.

6.10 KnieHT mae npaBo:

6.10.1 OTtpumyBaTu Big BaHKy KOHCynbTauUiiHy OOMOMOry 3 YCiX MUTaHb, WO CTOCYTbCHA KpPeaWUTYBaHHS,
34iNCHIOBAHOrO 3rigHo 3 UMM KpeguTHUM JOroBOpOM Ta iHWY iHbopmauito, BU3HavyeHy nyHktax 6.7.5, 6.7.7
uboro Poaginy VI MNpasun.

6.10.2 KopuctyBaTucs KpeAUTHMMU KOLITaMu B MeXax BCTaHoBneHoro KpeauTHoro niMiTy Ha yMoBax,
nepenbaveHnx KpeamtHnm JoroBopom.

6.10.3 3aiicHnTn nepeBeaeHHs Gopry 3a uum KpeaMTHMM JOrOBOPOM Ha iHLWY 0coby nuile 3a nonepeaHbOor
NMCbMOBOIO 3rofoto baHky.

6.10.4 BignosigHo go ct.13. 3akoHy YkpaiHn «[po opraHrisauito popmyBaHHA Ta 06iry KpeauTHUX iCTopiny
3BepTaTmca o bropo kpeanTHux ictopin, 3 akum baHkoM yknageHo JOroBip 3 NPUBOAY HaAaHHS Ta OTPUMaHHS
iHdopMaLii Npo KpeanTHY iCTopito, ANs 0O3HANOMIEHHS 3 iHopMaLi€eto, Lo MiCTUTbCS 6esnocepeaHbO Y MOro
KpeauTHin icTopil.

6.10.5 B 6yab — Akuin 4ac NoBHICTIO abo 4acTKOBO AOCTPOKOBO MOBEPHYTU KpeawT y TOMy 4mcni LWISXoMm
36inbLueHHs cymu OBOB’A3KOBOro MiHiManbHOro NiaTexy, Ta CnnaTuTh NPOLEHTH 3a KOpUcTyBaHHs KpeamTtom
3a nepiog akTU4YHOro KOpUCTyBaHHA Kpeantom.

6.10.6 3BepTaTuUCb A0 baHKy i3 3asBOK NPO BCTAHOBMEHHSA/3MiHY/ckacyBaHHs KpegMTHOro nimiTy NMCbMOBO
abo 3acobamu cuctemun gucTaHUinHoro 6aHkiBcbkoro obcnyropyBaHHs AP Bank (3a ymoBu peecTpalii B Ui
CUCTEMIi Ta HasiBHOCTi TaKOI TEXHIYHOT MOXIMBOCTI).

6.10.7 Y BignoBigHOCTI 40 YMOB, BM3HayeHnx 3akoHOM YkpaiHu «[1po cnoxueye KpeauTyBaHHSA» MPOTSArom
YOTUPHAAUATY KaneHAapHUX OHIB 3 AHA yknageHHs KpeauTtHoro gorosopy KrieHT Mae npaBo BigMoBUTUCSA
Big KpeanTtHoro gorosopy 6€3 NOSICHEHHS NPUYKH, Y TOMY YXCHi B pasi OTPUMAaHHS HAM FPOLLIOBUX KOLUTIB.
Mpo Hamip BigmoBuTuca Big KpeauTtHoro porosopy KnieHT nosigomnse baHk y nucbmoBii dopmi (y
naneposomy BUrnagi abo y Burnai enekTpoHHOro 4OKyMeHTa, CTBOPEHOro 3rigHO 3 BUMOraMm BU3Ha4Y€HUMU
3akoHoM YkpaiHu «[1po enekTpoHHI JOKYMEHTU Ta eneKkTPOHHWA AOKYMEeHTOObir») OO 3akiHYEeHHS CTPOKY,
BCTaHOBMEHOro ab3aLoM NepLunmM LbOro MyHKTY.

[MpoTarom ceMu kaneHgapHUX OHIB 3 4aTW NOAAHHSA NMMCLMOBOIO NOBIAOMIIEHHSA NPO BiAMOBY Big KpeautHoro
porosopy KnieHT 3060B'a3aHuin noBepHyTN BaHKy rpoLloBi KOLWTKW, ogepaHi 3rigHo 3 KpeanTtHUM JOroBopowm,
Ta cnnaTUTN NPOLLEHTU 3a nepio 3 OHA OA4epXKaHHA KOLLTIB A0 AHS TX NOBEPHEHHS 3a CTABKOK, BCTAHOBMEHOK
KpeoutHnm gorosopom. KnieHT Mae npaBo BiAMOBUTUCS Big AOroBOpY MpPO CMOXWBYUIA KpeauT npoTtdarom 14
KaneHgapHWX OHiB Y NOPsIAKY Ta Ha YMOBaX, BU3Ha4YeHuXx 3akoHoM YKpaiHum «[1po cnoxunede KpeauTyBaHHS» .
6.10.8. 3 nwutaHb BukoHaHHA CtopoHamu ymoB KpeauTHoro porosopy, KnieHT Moxe 3BepHYTUCb
BesnocepenHbo 0o baHky, y TOMy Yncni Yepes BigokpemneHi nigpo3ainv baHky, a Takox WSXoM HagcunaHHs
3BEPHEHHS1 MOLITOBUM 3B’s1I3kOM Ha agpecy baHky: 6ynbB. Baunasa MaBena, 6, kopn. 3, (nitepa — Y), M. Kuis,
03124, eneKkTpOHHOI MOLWITOK Ha agpecy bank@ap-bank.com, WAAXOM 3anoBHEHHS HOPMU 3BOPOTHOMO
38’a3ky Ha OdiuinHomy canTi baHky https://ap-bank.com, 3BepHyTUCb 3@ HOMEPOM TenegoHy KOHTaKT-LEHTY
0800 300 170 (6e3kowTOBHO NO YkpaiHi), +38 (044) 392 93 73.

3BepHeHHs1 KnieHTa Mae Bignosigatin ymoBaM 3aKkoHO4ABCTBA YKpaiHW 3 NUTaHb 3BEPHEHHSI rPOMagsiH.
6.10.9 3 meTOl0 3axmUCTy NpaB cnoxuBadiB piHaHCOBMX NOCAYr, Y TOMY 4uchi y pasi nopyweHHa baHkom,
HOBMM KpeauTopom Ta/abo KONEKTOPCHLKOK KOMMAaHIE 3aKOHOAABCTBA Yy chepi CNOXUBYOTO KpeauTyBaHHS, Yy
TOMY 4UCIi MOPYLIEHHA BWUMOr LWOAO B3aeMOAil i3 crnoxmBayamu Mpu BperynioBaHHi NPOCTPOYEHOT
3aboproBaHoCTi (BUMOT LLOAO €TUYHOI noBefiHkK), KnieHT mae npaBo 3BepHyTUChb A0 HauioHanbHoro 6aHky
YKpaiHn, oo cyay Ta/abo o iHwux nepegbadeHux YMHHUM 3aKOHOOABCTBOM YKpaiHW YMOBHOBAXEHMX
OEPXKaBHUX OpraHiB 4O KOMMNETEHLI AKMX BigHOCUTLCS 3abe3neyeHHsl 3aXUCTy NpaB CroXuBadie piHaHCOBUX
nocnyr.

6.11 BignoBiaanbHIiCTb CTOpIH.
6.11.1 3a HeBUKOHaHHSA abo HeHanexHe BWKOHAHHS MPUMHATMX 3rigHO 3 ymoBamu KpeguTHOro Ooroeopy
30608B’s3aHb BMHHA CTOpoHa cnnadye iHwin CTOpOHi HeyCToNKy, nepeadayeHy uum KpeamtHUM SOroBopoMm y
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Tomy uucni MNMpasunamn/Tapudpamn BaHky, a TakoX BiALWKOAOBYE 36UTKM, NOHECeEHi iHWo CTopoHoto. MNpu
LbOMY 30MTKM BifLLKOAOBYOTLCA BUHHOK CTOPOHOK NOHAA HEYCTONKY, nepeabdadveny KpeantHum JOroBOpoM.
6.11.2 CrtopoHa uboro [loroBopy, sika nopywuna 3000B'A3aHHA 3a UMM [AOrOBOPOM, 3BiflbHAETbCA Bif
BiNOBigANbHOCTI 3a NopyLUeHHs1 3000B'A3aHHs, SAKWO BOHA AOBede, WO Lie MOPYLIEHHST CTanocsl BHACNiAOK
BMNagKky abo dopc-maxkopHUX obcTaBuH (0OGCTaBUHM HenepebOopHOI cunu), WO 3acsigyyroTbCcs Toproeo-
NPOMMCMOBOK MNanartol YKpaiHM Ta YNOBHOBAXEHUMW HEKW perioHanbHUMM TOProBO-NPOMMCIIOBUMMU
nanatamu.

6.11.3 Byab-aki npoTupivys, WO MOXYTb BUHUKHYTU MiX CTOpOHamMu npu BUKOHAHHI ymoB KpeguTHOro
OOroBOpPY, BUPILLYIOTLCA LUMASIXOM NEPEroBOpiB MK HUMW, a y BUNAAKYy HEOOCATHEHHS 3rogn — y CygoBOMY
nopsiAKy BiONOBIAHO 0O YMHHOrO 3aKkoHoAaBcCTBa YKpaiHu. [pu LbOMY CTPOK MO30BHOI AABHOCTI, NPOTSAromM
skoro baHk Mae NnpaBo 3BEpHYTUCS A0 Cyay 3a 3aXMCTOM CBOIX NpaB, BCTAHOBMNIOETLCA TpuBanicTio y 10 pokis.
6.11.4 Bci nosigomneHHa (Bumorn Mk CTOpoHamu) 3AINCHIOTBCH Y NUCbMOBIN ¢opMi. HanpasneHHs
noBigOMMeHb, BUMOr 3a KpeAWTHUM OOroBOpoOM, CyAOBUX MOBICTOK, yXBan CYAIB, iHWWX npouecyarbHUX
OOKYMEHTIB Npu po3rnsagi cnopis 3a KpeguTHUM SOroBOpOM, MNOBIAOMINEHHS NPO BiACTYNMNEHHS npaBa BUMMOru
HOBOMY KpeauTopy, MpoO 3arydeHHA KOMEKTOPCbKOI KOMMaHii Agna BperynioBaHHA MPOCTPOYEHOT
3aboproBaHoOCTi HaACWMMalTbCs CTOPOHAM LUMAXOM HanpaBleHHA pPEeKOMEHOOBaHWX IWCTIB  MOLWTOH,
Kyp’epcbkoto criykboto 3a agpecamu, BkasaHummu KrniieHtom B Yrogi/3asBsi-aHkeTi/3asBi Ta baHkom y Posgini
1.13 lMpaeun HagaHHA GaHKIBCbKMX MOCMAYr HA YMOBax KOMMIIEKCHOrO GaHKIBCbKOro OOCMyroByBaHHA Afs
KnieHTiB-idnuHmx ocié B AT «APOIMPOCIEPIC BAHK» abo BpyyeHHss CTopoHam ocobucTo nig niganuc.
[MoBigoMneHHs, BUMOru, B TOMY 4Mchi 3a3HadeHi B nn. 6.9.3, 6.9.6 uboro Po3aginy VI lNMpaBun, HanpaBneHi
nowTol abo Kyp’epcbkolo cnyx60t0, BBaXalTbCsl BPyYEHUMU (OTpMaHmmm) KrieHToM nicns cnnvBy m’siTu
6aHKIBCbKMX AHIB 3 [HS iX BPYYEeHHS OO0 YCTaHOBM MOLUTOBOrO 3B'sI3Ky abo Kyp'epCbkOi Cnyxou ans
HanpaBneHHs KnieHTy.

6.12 TepmiH Aii KpegUTHOro goroBopy

6.12.1 KpegutHuin gorosip Habupae YMHHOCTI 3 gatu nignucavHa KnieHtom Ta bankom 3asBu-aHkeTun Ta gie
[0 MOBHOro noeepHeHHsA KnieHTom KpeauTy, NpouLEHTIB 32 KOPUCTYBAHHA HUM Ta MOBHOMO BWKOHAHHS
KnieHTom Oyab-sKkux iHWMX rpoLloBux 3060B’A3aHb 3a LM KpeauTHUM JOrOBOPOM, arne He paHile 3akiH4eHHS
CTPOKY KpeauTyBaHHS (KpiM BUNaaKy OCTPOKOBOrO NpunMHeHHs KpeantHoro gorosopy).
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