MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

ﬁ Bank

«3ATBEPOXXEHO»

PiweHHsm MpaeniHHa AT «AFPOTMPOCTIEPIC BAHK»
Mpotokon Ne 31 Big «17» yepBHA 2024 poky

[ie 3 «18» 4yepBHA 2024 poky

NPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX NOCNYIr AnA KNIEHTIB-®IBUYHUX OCIB
B AKLUIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

AKLUIOHEPHE TOBAPUCTBO «AIrPOIMPOCHNEPIC BAHK» (aani — AT «<ArPOIMPOCIMEPIC BAHK»
abo BaHK), WO € IopMAMYHOI 0COBOI0 3a 3aKOHOA4ABCTBOM YKpaiHW, Mae cTaTyc nnaTHMKa nogaTtky Ha
npubyToKk Ha 3aranbHUX YyMoBax, nepefdayeHnx [logaTKOBUM  KOAEKCOM  YKpaiHW, Kepyluucb
3aKOHO4AaBCTBOM YKpaiHu, nybniyHO NponoHye HeBM3HaA4YeHOMY Kony pisuyHMX ocib (Hagani 3a TeKCToM —
KnieHTn), WwWo BuaBMAM y BCTaHOBMEHIM BaHkoM NMcbMOBIN hopMi CBOKO 3rogy Ha OTpUMaHHsA HGaHKIBCbKUX
MOCIyr, MOXITMBICTb OTPUMAHHSA KOMMJIEKCHOTrO 6aHKiBCbKOro 06c¢nyroByBaHHs 3rigHoO 3 MONoXeHHAMM [NpaBun
Ta YMOB HafiaHHs1 BaHKIBCbKMX Mocnyr Ans KnieHTiB-gianyHnx ocid B AT «APOIMPOCIEPIC BAHK» (Hagani
3a TekcTtom - NMpaBuna).

3aranbHa iHdopmauisa npo AKLLIIOHEPHE TOBAPUCTBO «ArPOMPOCMNEPIC BAHK» Ta noro nocnyru
(Bigomocri BignosigHo ao n. 24, posginy Il MNMoctaxosu MpaeniHHa HBY Ne 141 Big 28.11.2019 «[po

3aTBepAXeHHs [onoxeHHs npo iHgpopmauiiHe 3abe3neyeHHs 6aHkamMK KNIEHTIB WOA40 OaHKIBCbKMX Ta iHLWINX

hiHaHCOBUX NOCAYT»)

NoBHe HarimeHyBaHHA BaHky: AKL|IOHEPHE TOBAPUCTBO «AIrPOIMPOCIEPIC BAHK»

IOpuanyHa agpeca: YkpaiHa, 03124, m. Kuis, 6yneBap Baunasa MaBena, 6ya. 6 , kopnyc 3.

Kop €0PMNOY 35590956

TenedoH: (044) 392-93-73

OdiginiHnm Be6-canT: https://ap-bank.com

EnektpoHHa nowrTa: bank@ap-bank.com

NMiyeHsii Ta go3Bonu BaHky https://ap-bank.com/documents

3 iHdpopMauieto cTocoBHO BUAIB HaHKIBCbKMX Nocnyr, TapudiB Ta iCTOTHI XapakTepucTUKX NOCNYr 3 HagaHHS

CMOXWBYOro KpeauTy Ta 3anydeHHs 6aHKIBCbKOro Bknagy (4eno3nTy) MoXHa 03HaNOMUTUC:

- Buan 6aHkiBCbKMX NOCAYr, WO HaAaTbCA KNIEHTY: BaHKIBCbKi Ta iHLWI ¢iiHAHCOBI Nocrnyru BigNoBigHO

3akoHy YkpaiHu «[po 6aHku i 6aHKIBCbKY OiSiNbHICTbY, B TOMY YUCTIi BiAKPUTTS paxyHKiB, HAOAHHSA KPeauTiB,

3arnyyeHHs BKnajis (4eno3uTiB) HaBedeHi canTi 3a nocunaHHAM https://ap-bank.com

- Tapucu Ta IiCTOTHI XapaKTepucTuKu MNOCnyr 3 HadaHHA CNOXWBYOro KpeauTy HaBedeHi cauTi 3a

nocunaHHam https://ap-bank.com/page/credit-limit

- ICTOTHI xapakTepucTuku nocnyr 3anydeHHs 6aHkiBCbKOro Bknagy (4eno3wnTy) HaBedeHi canTi 3a

nocunaHHam https://ap-bank.com/individual-deposits

3 nopsagkom i npouenypord 3axXUCTy NEepPCOHanbHUX OaHUX (BUTAr) MOXHA O3HAWOMUTMCH 3a MOCUMAHHSM

https://ap-bank.com/documents/download/1085

Mopsaok givi baHky y pasi HEBMKOHAHHS KIiEHTOM 00O0B'A3KIB 3rigHO 3 JOTOBOPOM MPO HagaHHSA OaHKIBCbKMX

nocnyr nepegbayeHo ymoBamu JOroBopy:

Y sunadky HesUKOHaHHSI KrnieHmom 0608’s3kie, susHa4yeHux 0o2080pom , baHk Ha enacHuli poscyd, ane 8

Mexax ma 8 rnopsoky, wo 3abesnedyrombs G0mMpuUMaHHsI 3akoHodascmea YkpaiHu, 002080py NPO HadaHHSA

BaHkiBCbkMX Mpodykmie ma/abo lNpasun ma ymoe HalaHHs1 baHKI8CbKUX r1ocriye OMisl KiieHmig - Qhi3uyHUX 0cib

6 AKYIOHEPHOMY TOBAPUCTBI «AIrPOrPOCTIEPIC BAHK», exusae Oii 3 Memoto 3axucmy ripag ma

iHmepecie baHKy. 3axodu, siki baHk MOXe 8xueamu, eusHa4yarombcsi do2ogopamu rnpo HadaHHS 6aHKIBCLKUX

npodykmie, [llpasunamu ma ymoeamu HadaHHs OaHKieCbKUX mnocrye Ons KiieHmie - isudHux ocib e

AKLIOHEPHOMY TOBAPUCTBI «AI'POINPOCTIEPIC BAHK» ma/abo 3akoHodascmeom YKpaiHu.

Mopsapok po3rnsay 6aHkoM 3BepHeHb KnieHTiB (BUTAr) https://ap-bank.com/documents/download/1086

IHdopMaLis LWoao 3BepHEHHS rpomasH 0o HauioHanbHoro 6aHky YkpaiHu po3millieHa B Mepexi IHTepHeT 3a

nocunaHHam: www.bank.gov.ua/ua/contacts
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IHbopMmaLia Npo cucteMy rapaHTyBaHHA BKMadiB isudHUX ocid posmilleHa Ha odiuinHomy canTi baHky B
Mepexi [HTepHeT 3a nocunaHHAM: https://ap-bank.com/page/deposit-guarantee-fund

MonepemxeHHs: Mpuinmatoun MNy6nivHy nponosuuito AKLIOHEPHOIO TOBAPUCTBA «ArPOIMPOCIEPIC
BAHK» Ha yknagaHHs [loroBopy KOMMIIEKCHOIO OGaHKiBCbKOro o0cnyroByBaHHs «isvyHMX 0Ci6 KnieHT
NOroKyeETbCA Ha YMOBW HafaHHs OaHKIBCbKUX MOCNYr, BuU3HadeHi uMm [doroBopoM. KnieHT mae npaBo
BiOMOBUTUCA BiO, OTPUMaHHA pPeKkraMHUX MaTtepianie baHKy, WO 3AINCHI0ETLCA 3acobamMu AUCTaHLIMHMUX
KaHaniB KOMyHikauii.

My6niyHa nponosuuis baHKky Habupae YMHHOCTI 3 gaTtu i odiLiiHOro onNpUItOOHEHHST Ha odiLliiHOMY
canTi baHKy 3a enekTpoHHO agpecoto: hitps://ap-bank.com/ Ta gie Ao AaTh odiliNnHOro ONpUNOAHEHHS 3asiBU
npo 3miHy abo BigKnMMKaHHA NybnivyHOI npono3uuii Ha odiuitHoMy canTi baHky 3a enekTpoHHOK agpecoto:
https://ap-bank.com/

KnieHT mae npaBo Ha BigMOBY Bif 4OroBopy npo HagaHHA GaHKiBCbKOI MOCMyru, sIKWO Take npaBo
nepegbayvyeHo 3akoOHOM, 30Kpema:

1) Anga goroBopiB Npo HagaHHA CNOXUBYOro kpeauTy: KnieHT Mae npaBo BigMOBUTUCS Bif 4OroBOPY Npo
CMOXWBYUI KPEAUT NPOTArom 14 kaneHgapHUX AHIB Y NOPSAKY Ta HA yMOBax, BU3Ha4YeHnx 3akoHOM YKpaiHu
«[po cnoxuBye KpeanTyBaHHS».

2) Ona iHwnx goroBopiB Mpo HagaHHsA diHaHcoBuMx nocnyr: KnieHT mae npaBoO BiAMOBUTUCS Bid
AOroBOpy Mpo HagaHHA (iHAaHCOBMX MOCMYF, SKWO Take npaBo nepegbaveHe ymoBamu LOroOBOpY, ane Ao
noyaTtky HagaHHs Oyab-SKOI NOCNyry 3a TakMMm JOrOBOPOM Ta [0 NoyaTky HagaHHa nocnyry 3a Oyab-skum
iHLWUMM OOroBOpPOM, SIKMIA MOB'AA3aHMIA i3 BUKOHAHHSAM 3000B’A13aHb 3a 4OroBOPOM MPO HadaHHs hiHaHCOBMX
nocnyr Big sikoro KnieHT mae Hamip BigmoBuTUCA. KnieHT MOXe peanisyBaTtv CBOE NpaBoO Ha BiAMOBY Bid
AOroBOpYy Npo HagaHHs (PiHaHCOBMX MOCHYT, LWASXOM NOAaHHS Ao baHky 3asBM Npo po3ipBaHHA 4OroBOPY Npo
HagaHHA PiHAaHCOBUX MOCNYT.

Lli MpaBuna € nybniyHoto npono3uuieto (odepToro), y po3ymiHHi ¢T.633, 641, 644 LinBinsHOro kogekcy
YKpainn, 0o yknageHHs BignosigHoro [loroBopy Ha ymoBax, Wo BCcTaHOBMNeHi baHkom, Buxogsauu 3 skoi baHk
bepe Ha cebe 3060B’A3aHHA nepen KnieHTom, dkui npuimae (akuentye) nybnivyHy nponosuuito BaHky,
HagaBaTu nocryrm B NOpsgKy Ta Ha ymoBax, nepeabayeHnx signosigHuM JoroBopom 3a Tapudamu, sKi
BCTaHoBneHi baHkom Ta onpuniogHeHi Ha odilintHoMy canTi BaHKy 3a enekTpoHHOKW agpecoto: https://ap-
bank.com/

3micT MybnivyHoi npono3unuii:
Homep | Hassa Po3diny
Po3sdiny
. [paBrna HagaHHSA 6aHKIBCbKMX MOCIYr HA YMOBaX KOMMJIIEKCHOro 6aHKiBCbKOro 06¢cnyroByBaHHs
ans KnieHTiB - disndHux ocio B AT « ATPOIMPOCIIEPIC BAHK»
1. YMOBM BigKpUTTA Ta 0b6CcnyroByBaHHS NMOTOYHUX PaxYHKIB Ta 3AiMCHEHHS onepaui 3a LuMu
paxyHKamm
Il. YMOBM BIigKpUTTa Ta 06CNyroByBaHHSA MOTOYHUX pPaxyHKiB, onepawii 3a SKMMU _MOXYTb
3iNCHIOBATUCA 3 BUKOPUCTAHHAM €NEeKTPOHHUX NNaTiKHMX 3acobiB

V. YMOBWU BiAKPUTTS BKIaAHUX (AeN03NTHMX) PaxyYHKIiB Ta 3AiNCHEHHS onepalLlii 3a LIMMKW paxyHKamu
V. YMOBM NigKNHOYEeHHsS Ta BUKOPUCTAHHS CUCTEMU AUCTaHLUiIMHOro 6aHKiBCbKOro o6¢cnyropyBaHHs
VI. YMOBM HagaHHA Ta oOChyroByBaHHA KpeauTy Ans 30iIMCHEeHHS onepaLii 3 BUKOPUCTaAHHAM

€NEeKTPOHHUX NnaTiKHUX 3acobiB

Lli NMpaBuna He 3acTOCOBYHOTLCA OO0 BPErynoBaHHSA Bi4HOCUH 3a OyOb-sAKMMM iHLUMMK OOrOBOpamMu,
CTOPOHOI SKUX € baHk, B TOMy uncrni 4o 6yab-aKMX iHWNX JOroBOPIB NPO HadaHHA GaHKIBCbKMX MOCNYT, OKPiM
nepenbavennx y unx MNMpasunax.

Lli MpaBuna He peryntotoTb BigHOCMHU BaHKy 3 disndHnmn ocobamu - nignpyemusamm abo isnyHUMU
ocobamu, siki NpoBaasiTb He3anexHy NpPodecinHy OianbHICTb: HOTapiycK, agBokKaTh (Camo3anHsTi ocobun) ons
BELEHHs1 Takoi JisanbHocTi. BigHocMHu BaHky 3 3as3HavyeHMMu ocobamu perymnoTbCa Ha nigcTasi iHLWKX
[OroBOpiB NPO HaAaHHA OaHKIBCbKMX MOCIyT.

Lli MpaBuna € 060B'A3k0BMMM A58 BUKOHAHHSA cTOpoHamu [loroBopy: sik baHkom, Tak i KnieHTom.

MpuegHanHa Knienta go [lNpaeun BigbyBaetbcs B uUinomy, KnieHT He Moxe nponoHyBatu BaHky
iHaMBIgyanbHi 3MiHM go uux MNMpasun.
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|. MpaBuna HapaHHA 6aHKIBCbKUX NOCNYTr Ha yMOBaX KOMMNEKCHOro 6aHKiBCbKOro 06CnyroByBaHHA
Ana KnieHTiB-gisnyHux ocié B AT «<AFPOMPOCMNEPIC BAHK»

KomnnekcHe ©GaHkiBCbke 0GCnyroByBaHHSA KrieHTiB-disnyHnx ocio B AT «AFPOIMPOCTIEPIC BAHK»
30iNCHI0ETLCA BigNoBigHO yMoB [1oroBopy KOMMIIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.

Mig TepmiHom [oroBip KoMnnekcHoro 6aHKIBCbLKOro o6cnyroByBaHHs (Hagani 3a TEKCTOM —
Dorogip), posymieTbca yknageHa 3 KnieHtom Yroga, nignucaHa KnieHTom (npegctaBHukom KnieHTa)
NPUNHATA Ta 3acsigyeHa nignucomM ynoBHOBaXeHoro npauisHuka baHky, a Takox Npasuna 3 ycima Tapudamm
Ta YMoBamu.

Po3zgin 1.1. 3micT loroBopy KOMMNJIEKCHOro 6aHKiBCLKOro o6cnyrosyBaHHs

1.1.1. Po3ain 1.2. BusHayeHHs TEpMiHiB.

1.1.2. Po3gin 1.3. NMpegmeT [JoroBopy KOMMNEKCHOro 6aHKiBCbKOro 00CnyroByBaHHs.

1.1.3. Po3gin 1.4. NpaBa 1a 060oB‘a3ku KnieHta Ta BaHky.

1.1.4. Po3gin 1.5. BignoBiganbHiCTb CTOPiH Ta YMOBU 3BiNlbHEHHS Bid BiANOBigaNIbHOCTI.

1.1.5. Po3gin 1.6. |lneHTudikauisn, Bepudikauis KnieHta 1a 3060B‘A3aHHsA 3 iHbopMyBaHHS.
1.1.6. Po3gin 1.7. OotpumanHsg Bumor FATCA.

1.1.7. Po3ain 1.8. MNopsaok posipBaHHs [1oroBopy KOMMIEKCHOro BaHKiBCbKOro o0cryroByBaHHs.
1.1.8. Po3ain 1.9. BaHKiBCbKka TaeMHULUS Ta NepcoHanbHi AaHi.

1.1.9. Po3ain 1.10. YM0oBM NpoBeOeHHS JOroBipHOrO CAMCaHHS KOLUTIB.

1.1.10. Po3ain 1.11. YMoBM rapaHTyBaHHS BiALLKOAYBaHHSA KOLWTiB POHOOM rapaHTyBaHHS BKNaaiB disn4HUX
ocib

1.11. Po3sgin 1.12. NoBigomMneHHs

1.12. Po3ain 1.13. Micue3HaxomkeHHs Ta pekBi3anTn baHky.

.1.13. Po3gin 1.14 BukopuctaHHs kBanicgikoBaHoro ElN B npoueci HagaHHA GaHKiBCbKOI Nocayru
1.14. Po3gin 1.15. [MpuKiHUEBI NONOXEHHS.

N

Pozpin 1.2. BusHa4yeHHA TepMiHiB
TepMmiHu, sIKi BAKOPUCTOBYIOTHCS B LibOMY [JOroBOpi, MatoTb Take 3HaYEHHS:

Aemenmudpikayiss - npouenypa, WO [ae 3MOry HagaBady MMaTpKHUX MOCMyr YCTAHOBUTU Ta
nigTBepanTn ocoby KopucTyBaya NnaTiKHMX Nocnyr Ta/abo HameXHiCTb KOpUCTyBayy MNNAaTiXXHUX MOCHyr
NEeBHOro NNaTiPKHOMO IHCTPYMEHTY, HAABHICTb Y HbOrO MiACTaB ANfS BUKOPUCTAHHA KOHKPETHOro NnaTiXXHOro
iHCTPYMEHTY, Y TOMY YMChi LWNAXOM NepeBipKM iHAMBIAyanbHOi 06nikoBoi iHopMaLii KopucTyBaya nnaTiKHUX
nocnyr.

Aemopus3sauisa - npouegypa OTpMMaHHs [O3BOMly Ha MNPOBEAEHHs onepauii 3 BUKOPUCTAHHAM
NNaTiKHOIo iIHCTPYMEHTY;

Adpeca nucmyeaHHs - afpeca Micusi NpoxuBaHHA Ta/abo Micsiua nepebyBaHHS (TMM4YacoBOro
nepebyBaHHs), 3a3HaveHi KnieHtom B Yrogi/3assi/OnuTyBanbHuky OM.

AkuenmoeaHa rnsiamixkHa onepauyisi — nnaTixxHa onepayisi BBaXaeTbCS akLenToBaHO Nicns HagaHHS
KnieHToM 3roam Ha i BUKOHaHHSA y NOPSAKY BU3HaYeHoMmy ummin MNpasunamu.

Bank — AKLLIOHEPHE TOBAPUCTBO «AIrPOIMNPOCIIEPIC BAHK». BaHk 3rigHo 3i ctatTeto 10 3akoHy
Ykpainu «[po nnaTtixHi nocnyr» € Hadaea4YeM rnyami)XHuUx rocyea.

BaHkomam — nNNaTiXHUA NPUCTPIN, WO JAaE MOXIUBICTb KOPUCTYBAYY iHiLitoBaTU NnaTixkHy onepaLito,
a TakoX BWMKOHATW iHLWI onepauii 3rigHO 3 (PYHKUIOHANbHMMM MOXMIMBOCTSIMM LIbOr0 NPUCTPOIO, 30Kpema
BHECEHHSI/3HATTS roTiBKW Ha paxyHOK/ 3 paxyHKy 3 BUKOPUCTaAHHAM €NeKTPOHHOro NnaTiXXHOoro 3acoby..

BaHkiecbkuli npodykm — okpema BaHkiBcbka nocrnyra abo naket GaHKIBCbKMX MOCNYr, B TOMYy Yucni
CMOXWBYMIA KpeauT, BKNad (Aeno3uT), GaHKIBCbKUIM MOTOYHUI paxyHOK, BKMYakuM Ti, WO nepegbavalotb
MOXTMBICTb 3AIMCHEHHS onepaLin 3 BUKOPUCTAHHAM eMiTOBaHUX NNaTiKHUX iHCTPYMeHTIB, 3okpema K.

BaHkiBCcbka TaemMHMUSA - iHoOpMaLia Woao AianbHOCTi Ta diHaHcoBoro ctaHy KnieHta, sika crtana
Bigomoto BaHKy y npoueci o6cnyroByBaHHs KnieHTa Ta B3aeMOBIQHOCUH 3 HUM abo cTana BiJOMOK TpeTim
ocobam npu HagaHHi nocnyr baHky abo BUKOHaHHI YHKLIN, BU3HAYEHMX 3aKOHOM, @ TAKOX BU3HaYeHa Yy CTaTTi
60 3akoHy Ykpainu «[Mpo G6aHku i GaHKIBCbKY OisnbHICTEY» iHhopMauis.

Be3zzomiekoei po3paxyHKU - NnepepaxyBaHHA KOLUTIB 3 paxXyHKiB MMaTHUKIB HA paxyHKU OTpUMYyBauiB,
a TakoX nepepaxyBaHHA HagaBayamMu NAaTKHUX NOCAYT KOLWTIB, BHECEHUX NNaTHUKaMMU roTIBKOK, Ha paxyHKu
OTpUMYyBauiB;

binniHzoea cucmema - CyKynHIiCTb MPOrpaMHO-TEXHIYHMX 3acOBiB 3a [OMOMOrol SKMX, B pamKax
[oroBopy Npo NpunMaHHs nraTexis, BiabyBaeTbcs iHpopmauinHni obmiH mixk BaHkom, ®K Ta ogepxxyBavamu
nnaTexis B Npoueci NPUNMaHHA NnaTexiB Ta po3paxyHKiB 3a NPUNHATUMK NnaTexamu.

bnokyeaHHsi TIK — 3miHa ctatycy [IK, dka  yHEeMOXNUBIIOE 34iIMCHEHHS  onepaudin 3
BukopucTaHHaM uiei MK 3 npoBegeHHsm aBTopu3adii. BnokysaHHA MK He nepelukogxae 34iMCHEHHIO 3
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BukopuctaHHam K Tux onepauin, ski MoXyTb npoBoanTuca 6e3 aBTopu3auii. bnokyBaHHs Moxe 6yTu
nocTiniHuM abo TuMyacoBuM. Y BUNagKy nocTinHoro 6nokyeBaHHsa [K 11 BUKOpPUCTaHHA B NoparnbLliomy €
HEMOXITMBUM. Y BUMaAKy TMMYacoBOro briokyBaHHS € MOXNMBICTb 3HATTS Aepxatenem OnokyBaHHsA [1K
LLUNSAXOM 3BEPHEHHS B LIeHTp obcnyroByBaHHSA K abo 3acobamu COBO.

BbriokysaHHs1 Kkowmie — TMMYacoBe 3MEHLUEHHA NiMITy BUTPAT Ha NNaTikHin KapTui Ha cymy
30IMICHEHHsT onepauii Ta KOMiciin, BU3Ha4eHnx Tapudamm baHky. [daHa cyma OnokyeTbCs 0O MOMEHTY
PaKTUYHOrO CMUCAHHS KOLUTIB 3 paxyHKy.

Bepudbikauisi - 3axogu, WO BXMBAKOTbCA Cy0 €KTOM NEPBUHHOrO PiHAHCOBOrO MOHITOPUHIY 3 METOH
nepeBipkun (NiATBEPOKEHHA) HANEXHOCTI BiAMNOBIAHI 0COBI OTpMMaHMX Cy0’ €KTOM NEPBUHHOrO hiHAHCOBOrO
MOHITOPUHrY igeHTUiKauinHnX gaHux Ta/abo 3 MeTor MiATBEPIKEHHSA AaHUX, WO Aal0Tb 3MOry BCTAHOBUTH
KiHueBux 6eHediliapHNX BNACHUKIB YK iX BiACYTHICTb.

Bunucka — 3BiT/NiATBEPAXEHHS PyXy KOWTIiB Ha PaxyHKy 3a npoBeaeHnMK onepauismu, ctaH PaxyHky,
AKMA HagaeTbcs baHkom Ha Bumory KnieHTa.

BumpammHnut niMim — rpaHnyHa cyma KowTiB, WO JocTynHa Aepxatento K npoTtsarom nesHOro
nepiogy Ans 34iMCHEHHsT onepaLin i3 3acTocyBaHHAM MNaTiXkHOI KapTkn. OBUNCIIOETLCS SK CymMa 3anuLuKy Ha
PaxyHKky 3a MiHyCOM CyMW HE3HWXKYBAHOro 3anuiiky Ta Cymu 3abnoKoBaHWX, ane He CNucaHuX KOLUTIB,
a B pasi BigkpuTTa KnieHty KpeauTtHoro nimiTy - 9k cyma KpeauTHOro nimiTy Ta 3anuLuky KowwTiB Ha PaxyHky
3a BMpaxyBaHHAM CyMU 3abroKoBaHWX, ane He CMCaHnX KOLTIB.

Bknad (0enosuT) - KOWTK B rOTiBKOBIiN abo 6e3roTiBkoBin chopmi y BantoTi YkpaiHu abo B iHO3EMHIl
BantoTi, siki 3anydeHi 6aHkom Big BknagHuka (abo Aki HagiMwnM Ons BKMagHMKa) Ha yMoBax [OroBopy
BaHKiBCbKOro paxyHky, GaHkiBCbkoro Bknagy (4enos3uTy) (KpiM KOWTIB, 3anydeHux Bigd BuAadi OLagHOro
ceptudikaTta 6aHKy), BKNOYaym HapaxoBaHi BigCOTKM Ha Taki kowTu. KowTu, 3anydeHi 6aHkom Big Buaadi
(BMnycky) owaaHoro ceptudikata 6aHky abo geno3nTHoro ceptudikata 6aHky, He € BKNagoM.

BknadHuk - isndHa ocoba (y ToMy Yncni pisnyHa ocoba - nignpuemelp), ska yknana abo Ha KopucTb
AKOI yKnageHo Jorosip 6aHKiBCbKOro paxyHky, 6aHKiBCbKOro Bknagy (4enosuTy), kpim isandHoi ocobu (y Tomy
yncni isnyHOi 0cobum - nignprMemus), Ska € BaCHUKOM nuLLe OWaaHoro ceptudikata 6aHky.

Hama sanromyeaHHs - 3a3HayeHa NNAaTHUKOM Y NNATdKHIN iIHCTPYKLUIT AaTa, NOYMHauM 3 SKOI KOLWWTH,
O CTAHOBNATb CyMy NnaTiKHOI onepadii i nepekasaHi nnaTHMKOM OTpUMYyBady, NEpexoasTb Yy BIACHICTb
oTpMMyBaya.

Hebemoeull nepeka3s - nnNaTixxHa onepadisi, L0 30INCHIOETLCS 3 paxyHKy NnaTHUKa Ha niacTasi HagaHo!
OTpMMyBa4eM NNaTikXHOI IHCTPYKLIi, 38 yMOBM OTPUMAaHHS 3roau nraTHUKA Ha BUKOHAHHA NnaTikHOI onepadii,
HagaHOi HMUM OTpMMyBauvy, HagaBayy MnaTipKHUX nocnyr oTpuMmyBada abo nnaTHuka, abo Ha nigcTasi
NNaTikKHOI IHCTPYKUIT cTaryBaya 6e3 oTpuMaHHs 3rogy NnaTHUKa;

[JeHHa npoueHTHa cTaBKa - 3aranbHi BUTPaTM 3a CMNOXWUBYUMM KPEOUTOM 3a KOXHWA [eHb
KOPUCTYBAHHA KPeaWTOM, BMpaXeHi Yy npoueHTax Big4 3aranbHOro po3Mipy BWOAHOIO KpeauTy,
po3paxoByeTbCs 3a (POPMYIIOH:

OrNC = (3BCK/3PK) / t x 100 %, pe: AlNC - geHHa npoueHTHa ctaBka; 3BCK - 3aranbHi BuTpatn 3a
cnoxuednm kpeantoM; 3PK - 3aranbHuin po3mip KpeauTy; t - CTPOK KpeamTyBaHHSA y OHSIX.

HozoeipHe cnucaHHs - nebeToBWI Nepekas, WO 3AiINCHIOETLCSA 3 paxyHKy KnieHTa Ha nigcTtasi HagaHoi
BaHkom (5K OTpuMMyBadeM) nnaTikHOI iHCTPYKUil Ta oTpumaHoi BbaHkom 3rogu KnieHTa Ha BMKOHAHHS
AebeToBOro nepekasy BignosigHo 4o ymoB [lorosopy.

Hepxamenb nnamixHozo iHcmpymeHmy (0arni - [Jepxamenb) - gisandHa ocoba, sika Ha 3aKOHHMX
nigcraBax BUKOPUCTOBYE MMATDKHUA IHCTPYMEHT ANs iHiLilOBaHHS nnaTikHOI onepadii Ta/abo 3aincHeHHSA
iHWNX onepauii, BU3Ha4YEeHMX JOrOBOPOM 3 EMITEHTOM.

HducmaHuyitina nnamixHa onepayisa - nnatikHa onepauid, WO 3OINCHIETLCS i3 3aCTOCYBaHHAM
3acobiB ancTaHuinHoi komyHikauii (COBO);

HoeipeHa ocoba — ocoba, Ak KnieHT JoBipuB 3A4iiCHEHHST onepauin 3a PaxyHkom (4acTkoBo abo B
noBHOMY 06c$3i) Ha nigcTaBi 4OBIPEHOCTI, 0POPMIIEHOT Y BCTAHOBIEHOMY MOPSAAKY.

Hozoeip npo HadaHHsi 6aHKieCbKO20 NPOJyKmy — yKnageHwnh (nignucaHvin), B TOMy 4ucChli B
ernekTpoHHOMY BuUrNAAi, Mk BaHkom Ta KnieHTOM [oOroBip, skvi cknagjaetbes i3 3asiBU Npo HafaHHSA
DaHKiBCbKOro NpoAykTy Ta/abo Ha MiaKMYEHHS 40 NEBHOI MOCNyrM Ta YMoB 6aHKIBCbKMX NPOAYKTIB, AKi 0OpaHi
KnieHTom cepep npoaykTiB, WO HagaTbea B pamkax [oroBopy. YMoBu B6aHKIBCbKMX NPOAYKTIB BUKMAAEHI y
posainax - VI My6niyHoi nponoawuuii. Jorosip npo HagaHHA 6aHKIBCbKOro NPOAyKTy € HEBi4 EMHOI0 YaCTUHO
[oroBopy KOMMMEKCHOro 6aHKiBCbKOro 06CNyroByBaHHS.

Hozoeip npo npulivaHHsi nnamesxie - [OroBip, yknageHun baHkom 3 ToBapuCTBOM 3 0OMEXEHO
BignoeiganbHicTio «PiHaHcoBa komnaHia MBK», npo opraHisauito Ta 34iiCHEHHS NPUAMaHHS 0e3roTiBKOBUX
nnartexis Big NMaTHMKIB 3 iX MOTOYHMX PaxyHKIB Ha cnnaTty Nocrnyr/ToBapy/iHWnX nepepaxyBaHb Ha KOPUCTb
OAlepXXyBauiB, BU3HaYeHNX LM JOrOBOPOM, @ TaKOoX Npo iHdhopmauiHy B3aemogito Mixk BaHkom i chiHaHcoBOO
KOMMaHIe Ta Npo NopsaoK po3paxyHKIiB 3a NPUAHATUMU NnaTexamu.

Hodamkoea nnamixHa kapmka (Jodamkoea [1K) — nnatikHa KapTka, WO BuUNyckaeTbca BaHkom
3rigHoO 3 UM [JOroBopoM 3a 3asBOH KopucTyBada (BnacHuka PaxyHky) Ha iM’'s iHWoi cisnyHoi ocobu abo Ha
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BNacHe iM’s Ta Ma€e CninbHWUIA 3 NNaTiKHOK KapTKot KopucTyBaya PaxyHok. Ocoba, Ha iM’a sikol baHk Bunyckae
popatkosy K, Ta TMN KapTku BU3HA4YalOTbCA B 3asiBi KOPMCTyBaya npo il BUNycKk. 3 MOMeHTy HaaaHHs baHkom
3rogn Ha Bunyck gopatkosol MK wnsaxoMm BYMHEHHS BigNoOBIgHOrO HamMCy Ha 3asBi Npo i BMMNYCK 3asiBa
BBa)XXa€TbCsl HEBIQ EMHOI YaCTMHO Lboro [loroeopy.

Hdocmynrul nimim — cyma KOWTIB Ha MOTOYMHOMY paxyHKy, onepauii 3a KM 30iMCHIOTLCA 3
BukopucTaHHaM [K, o € JoCTynHOW AN BUKOPUCTaHHSA Ha OAaHWI MOMEHT.

3abopzoeaHicmb - rpoLIOBI CyMM, L0 HanexaTb Ao cnnati KnieHTom 3rigHo KpegutHoro gorosopy
Ta BKNtoYaloTb HagaHui baHkom KnieHTy KpeaunT B Mexax KpeantHoro nimiTy, a Takox iHwy 3aboproBaHicTb:
HapaxoBaHi, ane He cChnadeHi NpoueHTM 3a KopucTyBaHHA Kpegwtom, KOMICiMHY BuHaropogy (nnaTy),
noHaanimiTHy 3aboproBaHiCTb, Yy TOMY 4MCNi nnatexi, MoB’A3aHi 3 BUHWKHEHHAM MNOHAAMIMITHOT
3aboproBaHoCTi, iHWIi nnaTexi, nepegdayeHi KpeautHum 4oroBopom.

3asiea npo HadaHHs1 6aHKiecbk020 NPodykmy ma/abo npo nidksroYeHHss 0o neeHoi mocnayau
(Hapani 3a TekcTom — 3asiBa) — AOKYMEHT, LU0 3anoBHOETbCA KnieHToM 3a hopMoto, BCTaHOBIEHO BbaHkom,
MICTUTb NiaTBEepAXeHHSs (akuenT) KnieHTa npo yknagaHHa [loroBopy Npo HagaHHSA GaHKiBCbKOro NpoayKTy Ta
npuegHaHHa go [NpaBun i YMoB OaHKiBCbKMX nNpoAykTiB. 3asiBa € HEBiA‘€MHOK 4acTuHow [loroeopy
KoMMrekcHoro 6aHkiBCbkoro obcnyropyBaHHst Ta [loroBopy npo HagaHHs 6aHKIBCbKOro NpoaykTy.
B 3anexHocTi Big Buay GaHKIBCbKOro NpOAYyKTY, MOXyTb OyTn odopMneHi B TOMY YMCHi, ane He BUKITOYHO,
Taki Buan 3ans:

- 3asBa npo BigKpUTTA MOTOYHOrO PaxyHKY;
- 3asBa - aHKeTa Ha BigKpUTTA NOTOYHOrO PaxyHKy i Buaady nnaTikHOI KapTKM 3 4iNOM Ta TEXHOOTIE

payWave;
3asBa nNpo BigKPUTTHA BKNagHOro (4en03nTHOro) paxyHKy Ta po3MillleHHst BaHKIBCLKOro BKnaay;
3asiBa npo obcrnyroByBaHHSA [1oroBopy Ha ymoBax KOMMMEKCHOro OaHKiBCbKOro obGcnyroByBaHHS Onsi
knieHTiB-idnyHmx ocio AT «AFPOINMPOCIIEPIC BAHK» (ans gitounx yron);
- 3asBa Npo BCTAHOBMNEHHS KPeaUTHOro NiMiTy ANs 34iMCHEHHA onepauin 3 NNaTiKHOK KapTKOHo.
IHWW1Rn BNA 3asBu, BU3HaA4YeHoi YMoBaMu 6aHKIBCbKMX MPOAYKTIB.

EnekmpoHHUl nidnuc — enNeKTPOHHI AaHi, SKi 4o4alTbCs NigNMcyBayYem A0 iHWNX eNEKTPOHHNX AaHMUX
abo NorivyHO 3 HUMK NOB’A3YIOTLCH | BUKOPUCTOBYIOTHCS HUM SIK MigNMC.

EnekrpoHHun nignuc B8 COBO —nepcoHanbHuii norid Ta naponb OLM, ki BukopucToBytoTbea KnieHToM
ansa ABTeHTudikauii, a Takox gnst astopm3aadii onepauii B8 CABO. 3okpema, 3actocyBaHHs naponto OLIM ans
aBTopm3sauii nnatixkHoi onepauii Knientom, skunm nponwos AsTeHTudikauito B COBO 3a gonomoroio
MepcoHanbHOro napons, BBaXaeTbCA HaknagaHHaM KnieHTom EnektpoHHoro nignucy Ha EnekTpoHHwi
AOKYMEHT i MPUPIBHIOETLCH A0 BNACHOPYYHOro nignucy KnienTta.

Kepytounch ct. 207 UusinbHoro Kogekcy YkpaiHn CTOpPOHM AocarnM 3rogn nNpo BUKOPUCTaHHSA
EnekTpoHHOro mignucy y sIKOCTi aHanora BracHoOpy4YHoro nignucy KnieHTa npu yknageHHi, 3MmiHi Ta/abo
posipBaHHi [loroBopy nNpo HagaHHsA 6aHKIBCbKOro NPOAYKTY, AKLLO Taka MOXIUBICTb TEXHIYHO NepenbaveHa.

Y npaBoBigHocuHax Mixx CTopoHaMu, AKi BUHWKaIOTb Ha niacTasi uux Mpasun Moxe BUKOPUCTOBYBATUCS
KeanidhikoBaHun ElNy Bunagkax Ta y nopsaky Bu3HavyeHux ummm MNMpasunamu.

EnekmpoHHull GoOKyMeHm - [OKYMEHT, KU MICTUTb iHopMaLito B EMEKTPOHHIN (hopMi, LLIO BKITHOYaE
HeobXiaHi pekBi3anTK, 060B’A3KOBI A5t TAKOro AOKYMEHTA.

TepmiHn «EnekTpoHHW pokymeHT», «OpwuriHan enekTpoHHOro AokymeHTa», «KeanigikoBaHum
€IeKTPOHHUI NIANUCY BXUBAKTLCH Y 3HAYEHHSX, HaBedeHuX y 3akoHi YkpaiHu «[1po enekTpoHHi JOKYMEHTM
Ta eneKkTPOHHUN AOKYMeHTOoOoBir» Ta 3akoHi YkpaiHu «[1po enekTpoHHi 4OBipYi NOCnyrny.

EnekmpoHHull nnamixHul 3aci6 - nnaTikHWIA IHCTPYMEHT, pearni3oBaHui Ha Oyab-AKOMy HOCIl, Lo
MICTUTb B €NEKTPOHHI oopMi AaHi, HeobXxigHi Ans iHiuitoBaHHSA NnaTikHOI onepalii Ta/abo 34iMCHEHHS iIHWNX
onepadin, BU3Ha4eHNX 4OrOBOPOM 3 EMITEHTOM.

Idenmudpikauyis - npouenypa 3gincHeHHss BaHkom Komnnekcy 3axofiB BCTaHOBIEHHS ocobu KnieHTa,
MNoro npeacTaBHMKA, a TaKoX BU3HAYEHHS iHLWOI iHpopMmaLii BU3Ha4yeHoT 3akoHogaBcTBOM Ta baHkoMm B 06cA3i
Ta y nopsigky, YCTaHOBIIEHOMY 3aKOHOAABCTBOM YKpaiHM 3 MuTaHb 3anobiraHHa Ta npoTtuaii neranisauii
(BiMMBaHHIO) AOOXOAIB, OOEpPXaHUX 3MOYMHHMM LUNSXOM, (PiHAHCyBaHHSA Tepopuamy Ta piHaHCyBaHHSA
PO3MOBCIOAXKEHHS 30POi MAaCOBOrO 3HULLEHHS.

IHOueidyanbHuli aemopus3auiliHul nimim — NiMIT Ha 3A4ilicHeHHs1 onepauin 3a gonomoroto K,
BCcTaHoBneHun baxkom Knienty (Qepxatento) B iHOUBIQyansHOMY NOPsSAKY.

IHiyiamop - ocoba, dka Ha 3aKkOHHUX NigCTaBax iHILiloE MnaTikHy onepauilo WNAXoM (POpMyBaHHS
Ta/abo nNofaHHs BiANOBIQHOI NNATXKHOI IHCTPYKLIi, Y TOMY 4Mchi i3 3aCTOCYBaHHAM MaTKHOMO iHCTPYMEHTY.
[o iHiuiaTopiB HanexaTb NNaTHUK, OTPMMyBau, CTAryBad, 00TsXKyBau.

IHncmpykyiss npo nopsidok eidkpumms ma 3akpummsi paxyHKie KopucmyeavyaM Hadasa4Yamu
nnamixxHux nocnye 3 o6¢csy208yeaHHs1 paxyHKie - IHCTPyKLUisi PO NOPSAOK BiKPUTTS Ta 3aKPUTTS paxyHKiB
KopucTyBayaM HagaBayaMu NMaTikHMX nocnyr 3 obcnyroByBaHHS paxyHKiB, 3aTBepmxeHa [locTaHoBO
MpaBniHHa HauioHanbHoro 6aHky Ykpainy 29.07.2022 Nel62 (i3 3miHamMu Ta JOMOBHEHHSIMM).

Kanimanizauisi npoyeHmie — ue obymoBrneHe [1oroBopom AofaBaHHS HapaxOBaHOI CyMU MPOLEHTIB
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[0 OCHOBHOI cymu Bknagy Ta noganblue HapaxyBaHHS MPOLEHTIB Ha 36inbLieHy cyMmy Bknagy.

Knienm — gisnyHa ocoba pe3naeHT abo Hepe3anaeHT, ska B NMCbMOBIN hopMi BUCIIOBUIIA CBOO 3rogdy
3 [MpaBunamu, Tapudamm i yknana i3 baHkom [loroeip koMnnekcHoro 6aHKiBCbKOro obCryroByBaHHsI Ta
[orosip (goroBopun) Npo HagaHHA 6aHKIBCbKOro NpoaykTy.

Kopucmyeay nnamixHux nocnye (dani - kopucmyead) - ianyHa ocoba, sika OTpUMYE Y Mae Hamip
OTpMMaTu NNaTtikHy NOCAyry sik NnaTHUK abo oTpMmMmyBad (abo obmaBa ogHOYacHO), a B pasi HagaHHs nocnyr
BbaHkom - KnieHT BaHky.

Kopucmyeayu CBO - KnieHT, sikni ycniwHo 3apeecTtpyBaBcsi B C[ABO, Ta BUKOPUCTOBYE fi.

Kpedum — rpoLuoBi KOWTK B HaLUioHanbHi BantoTi YKpaiHu, HagaHi bBankom KnieHTy BignosigHo 4o ymoB
KpeouTtHoro porosopy.

KpedumHui nimim — cyma kowTiB, B Mexax sikoi KnieHT 3aiicHioe onepauii 3a paxyHOK HagaHoro
BaHkom Kpeaunty.

JloziH - Habip cumBonis, Wo igeHTUdikytoTb Kopuctysava B CABO. JloriH Bignosigae MobinbHOMY
(cbinaHCcOBOMY) HOMepy TenedoHa Kopuctysaya.

MixHapoOdHa nnamixHa cucmema (MIIC) - ue nnaTikHa cucTema, B siKill onepaTopoM nnaTtikHOT
cucTeMM € pe3naeHT abo Hepe3naeHT Ta sika 34INCHIOE AisNbHICTb HAa TepuTOopii ABOX i BinbLUe gepxaB, OOHIE
3 AKuX € YKpaiHa, i 3abe3neuvye BUKOHAHHSA MNaTiKHMUX onepauin y Mmexax Uiei nnaTikHOT cMcTeMu, y TOMY Ymchi
3 OAHiel gepxaBun 40 iHLWOI.

MixHapoOdruti Cmon-nucm - cnucok HoMmepiB K, 3a sknmn 3abOpoHEHO MPOBEAEHHST onepauii B
perioHax obcnyroByBaHHs BignoBigHWX [naTikHMX cuCTeM (akTyanbHO Ansa onepadin 6e3 npoBeneHHSA
asTopu3sauir).

Mo6inbHuli 3acmocyHOK - KOMM'loTepHa nporpama (nporpamHe 3abe3neuyeHHsl), npusHaveHa Ans
poboTn Ha MOBINBHUX MPUCTPOSAX, 3a AOMOMOrOK HAKOI Yepe3d Mepexy IHTepHeT 3AINCHIETLCA HadaHHSA
hiHaHCOBUX Ta/abo NnaTiKHNX NOCHYT.

MomeHnm 6e38i0knu4HOCMIi - BU3HAYEHUI MOMEHT 4acy, NICrs HacTaHHS SIKOro iHiljiaTop He Moxe
BiAKNMKaTK NNaTiKHY IHCTPYKLiIO Ta CBOKO 3rogy Ha BUKOHAHHA NnaTiKHOT onepaldlii.

HeakuyenmoeaHa nnamixHa onepauyist - nnaTixHa onepadid, BUKOHaHa HagaBaveM nnaTikHuUxX nocnyr
nnaTtHUKa Ha nigctaei HagaHoi iHiLiaTopoM NNaTiXKHOI IHCTPYKLUii 6e3 oTpuMaHHsA 3rogn nnaTHuka (Kpim
NPUMYCOBOTO CMUCaHHSI (CTArHEHHs) abo nicns BigKNMKaHHA Takoil 3rogu.

HezaliHO - HaNKOPOTLUNA MOXIMBUIA CTPOK, ane He Mi3Hille HaCcTyMNHOro onepawuiiHoro AHsi, BU3Ha4eHUn
BHYTPILIHIMM OOKYMEHTaMM HajaBaya nnaTikHUX nocnyr Ta nepeabayeHun OOroBOpPOM 3 KOPUCTyBayem
nnaTikHWX NOCAYr, y SIKUM MaroTb BUKOHyBaTucs (BiabyBaTncs) BignoBigHI 4ii 3 MOMEHTY HacTaHHS nigcTtasu
Ansa X BUKOHAHHS.

HesHu)XyeanbHuUl 3anuwok — MiHiManbHa cyma kowTiB KnieHTa Ha PaxyHKy, wo obymoBrneHa B
poroopi KnieHta 3 baHkoMm, sika Ha CTPOK Aii KapTKU NOBUHHA 3anuwiaTtncd Ha PaxyHKy n He moxe ByTu
BukopucTaHa KnieHTom.

HernanexHa nnamixHa onepayis - nnaTikHa onepauis, BHACNgOK AKOI 3 BMHW 0cobu, sika He €
iHiLiaTopom abo HagaBadeM MNaTiKHUX MOCNYr, 3AINCHIETLCA CMUCAHHSA KOLITIB 3 paxyHKY HEHarneXHoro
nnaTtHuka Ta/abo 3apaxyBaHHA KOLUTIB HA PaxXyHOK HEHareXHOoro oTpumMyBaya Yu Bugada MOMy KOLUTIB Y
roTiBKOBIN hOpMi.

HeranexHuli ompumyeayd - ocoba, Ha paxyHOK sfkoi ©e3 3akOHHUX NiACcTaB 3apaxoBaHa cyma
nnaTtikHoI onepaldii abo sika oTpMMarna cyMy nnaTikHOI onepaLii B roTiBKOBI hopMi.

HeHnanexHutl nnamHuk - ocoba, 3 paxyHKy AKOi CnnMcaHo kowTn 6e3 3akoHHUX nigcTaB (MOMMIKOBO
abo HenpaBOMIpHO).

HeHnanexHutl cmsizyeay - ocoba, sika He Mae BU3HAYEHNX 3aKOHOM MiACTaB Ha iHiLiloBaHHA NNaTiXKHOI
onepauii 3 paxyHky nnaTtHuka.

O606’a3koeull MiHiManbHUU niami)x — cyma KowTiB, sky KnieHT 3000B’A3aHnin BHeCTM Ha PaxyHok
He ni3Hile gaTn 3aBepLueHHs Po3paxyHKOBOro nepioay y pasi HasBHOCTI 3aboproBaHocTi no KpeanTty ctaHoMm
Ha JaTy noyaTky Lboro Po3paxyHKOBOro nepioay.

O608’sa3k08i pekgisumu nnamixHoi iHcmpykyii — 060B’A3KOBI PEKBI3NTU, BU3HAYEHI HOPMATUBHO-
npaBoBUMU akTamy HauioHanbHoro 6aHky YkpaiHu 3 nuTaHb GEe3roTiBKOBUX pO3paxyHKIB Ta BUKOHAHHS
NNaTiKHUX IHCTPYKLUIN B HauioHanbHi Ta iHO3eMHI BarnoTi, SKi NOBMHHI 3anMoOBHIOBATUCH iHiLiaTOpoM B
NNaTKHIA IHCTPYKUIT ANS iHiUiloBaHHS NnaTixXHOI onepadii.

OdHopa3zosul yugpoesuli naposb (Gani — Maposs OLUI) — enekTPOHHWUIA NIANUC, SIKUIA CTBOPEHWI
3acobamu nporpamHoro 3abesneyeHHs, Lo Npu3HadYeHe Ans CTBOPEHHS 04HOPa3oBuX LMEPOBUX Napornis 3a
pes3ynbTatoM KpunTorpadiyHOro nepeTBOpeHHs Habopy enekTPOHHUX AaHuX (PekBi3uTiB €neKTPOHHOro
OOKYMEHTa), Jae 3MOry MiaTBepauTu LiMiCHICTb Uporo Habopy gaHumx Ta igeHtudikyBatn KopuctyBauva.
OpHopasoBun undposuin naponb HagaeTbcs KopucTtyBady winisxom BignpaBrneHHd SMS-noBigoMneHHs Ha
Noro Homep MoGiNbHOroO TenedgoHy Ta BUKOPUCTOBYETLCA OOHOPA30BO Mif Yac MiATBEPIXKEHHSA MNaTiKHOI
IHCTPYKUIT Ta iHLWMX AOKYMEHTIB B €MEeKTPOHHIN opmi.

O6msiyeady - iHiLjiaTop 3a 0OTSPKEHHAM, NMPegMEeTOM SKOro € MalHOBI MpaBa Ha rPOLUOBI KOLITK, L0
3HaXO4ATLCA Ha PaxyHKY.
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Oeepdpachm (HecaHKUyioHoeaHull) —TNepeBULLIEHHST cymu onepauii 3a BIMK Hag BumpamHum
simMimom y pasi BioCyTHOCTI BcTaHoBNeHoro baHkom KpeamtHoro nimity (Big’€MHUIA 3anuLLokK), po3Mmip sIKoro
He ob6ymoBrieHo [1oroBOpoOM Ta He € NPOrHO30BaHWM B PO3Mipi Ta 3@ YaCOM BUHUKHEHHS.

OnepauyiliHuli deHb - [eHb, NPOTAroMm sikoro baHk, sIk HagaBad NNaTiXKHUX MOCnyr nnaTtHuka abo
Hagasay MnaTbKHWX NOCAyr OTpuMyBaya, 3anydeHuin OO BMKOHAHHA MNNaTiXHOI onepaduii, 34iMCHI0E CBOIO
AisANbHICTb, NOTPIOHY ANS BUKOHAHHA NNaTiKHUX onepadint.

OnepauyitiHuli 4ac - 4actuHa OnepauiHOro AHA HagaBada MnaTiKHUX MOCMyr, MPOTAroM SKOi
npUUMaloTbCA  NNaTiKHI  IHCTPYKUIT Ta [iHCTPYKUii Ha BigknukaHHsa. TpuBanicte onepauinHoro 4acy
BCT@HOBMOETLCA BaHKOM CaMOCTIMHO Ta 3aKpinNnETLCA BHYTPILLHIMW OKYMeHTaMu baHky.

OnumyeanbHuk ®M - pokymMeHT, po3pobneHnn bBaHKkOM 3 ypaxyBaHHSM BUMOr YUHHOIO
3aKkoHodascTBa YKpaiHM Ta BHYTPILLHIX AOKYMEHTIB baHky, kM HagaeTbCs KMiEHTY ANS 3anoBHEHHSA 3 METOH0
BCTaHOBNeHHs/akTyani3auii iHopmaLii, HeobxigHOT AN 30IMCHEHHA HANEXHOT NepeBipKN KMieHTa.

OdgbiyitiHut caiim BaHKy - odiuinHWi cant baHky B Mepexi IHTEpHeT, Ak JOCTYNHUIA 3a aapecolo
https://ap-bank.com/

lMepcoHanbHul idenmudgpikayitiHut Homep (fani - MIH) - komGiHauis undp, nitep abo nitep i uMp,
notpibHa Ana aBTeHTUiIKaLUii KOpUCTyBayda Mg vac 34iMCHEHHA onepaLlii i3 BUKOPUCTAHHAM NaTiXXHOro
iHCTpymeHTy. IH nepenaeTbecs KMiEHTY Y KOHBEPTI 3 YHEMOXITMBIIEHHAM 34UTYBaHHA iHGOpMaLii TpeTimm
ocobamu, abo wnaxom HagicnaHHa SMS Ha biHaHCOBMI HOMEP TenegOoHy, BUSHAYEHUN KMNIEHTOM.

lMepcoHanbHuUll naposb — KoaoBa KOMBiHaLis pi3HUX CUMMBOMIB, sika BUKOPUCTOBYETbCA KnieHTamu
Aans 6aratopasoBoi AsTeHTudikauii B cuctemi COBO. o MNMepcoHanbHOro napons Takox BigHocATbes MNMIH-
kod, TouchlD Ta FacelD, saki KnieHT caMoCTinHO Ta 3a BNacHUM OaaHHAM BCTAHOBMOE B MOBINbHOMY
3actocyHky AP Bank gns BukoHaHHSA ABTeHTUiKaLil.

MideuwieHa npoyeHmMHa cmaeka - NpoLleHTHa CTaBKa, sika 3aCTOCOBYETbCH Y BUMNaAKy MPOCTPOYEHHS
3060B’a3aHb N0 KpeanTy Ta HapaxoByeTbCs Ha 3aboproBaHicTb No KpeanTty (CTPOKOBY Ta NPOCTPOYEHY).

Minbeoeull nepiod — nepiof, NPOTArOM SIKOro NPOLEHTH 3a KOPUCTYBaHHS KpeanToM HapaxoByHTbCS
3a MinbroBoo NPoLIEHTHOK CTaBKOK. TpmBanicTb NiNbroBoro nepiogy BusHavatotbcs Tapudgamm baHky.

3a ymoBM noBepHeHHA KnieHTom cymm 3aboproBaHocTi 3a Kpeantom B noBHOMY 00Cs3i 40 3aBepLUEHHS
Minbrosoro nepiody, KnieHT cnnayye npoueHTn 3a MinbroBoro NPpoLEHTHOK CTaBKOHO.

Y BuNagky He noBepHeHHs1 KnieHTom cymm 3aboproeaHocTi 3a KpegutoM g0 gatvM 3akiHYEHHS
MinbroBoro nepiogy, KnieHT cnnayye npoueHTn 3a [lMpoueHTHOW cTaBkok (6a3oBO0) NouMHakuM 3 Aatu
BUHWKHEHHS Takoi 3aboproBaHoCTi.

linbeoea npoyeHmHa cmaeka — NpoLEeHTHa CTaBKa, AKka 3aCTOCOBYETLCH NMPU HapaxyBaHHi NPOLIEHTIB
3a kopucTtyBaHHsa Kpegutom npotdarom [Minbrosoro nepiogy, 3a ymoBu noraweHHs KnieHtom 3aboproBaHoCTi
no Kpeanty oo 3asepleHHs [linbrosoro nepiogy. lNinbroBa npoueHTHa cTaBka BU3HadaeTbcs Tapudamu
BaHky.

lMTnamixHa iHcCmpykyisi - po3nopsiXeHHs iHiLuiaTopa Hagasayy NraTiXHUX NOCNYr WOAO0 BUKOHAHHS
nnaTikHOI onepadlii.

IMnamixHa kapmka (IMK) — enekTpOHHWMI NNaTiXXHUIA 3acid y BUINSAAI eMiTOBaHOI B yCTaHOBNEHOMY
3aKOHOAABCTBOM MOPSAAKY MMACTUKOBOI YK iHLLIOMO BUAOY KapTKW, LLO BUKOPUCTOBYETHCH AN iHILilOBaHHA
nnaTikHMX onepauin 3a paxyHKOM 3 MeTOl OnfaTu BapTOCTi TOBApIiB i NOCMyr, nepekasy KOLWTIB 3i CBOIX
paxyHKIiB Ha paxyHKM iHLLIMX OCiO, BHECEHHS Ta 3HATTH rOTiIBKOBMX KOLUTIB B Kacax 6aHkiB, (hiHaHCOBMX YCTaHOB,
nyHKTax obmiHy iIHO3eMHOI BantoTy ynoBHOBaxeHUX 6aHkiB Ta Yepe3 BaHKIBCbKi aBTOMaTK, a TAKOX 34iNCHEHHS
iHWNX onepadin, nepeadadveHnx BignoBigHNM LOrOBOPOM.

lMnamixHa onepauyiss — OyOb-sIKe BHECEHHS, nepeka3d abo 3HATTA KOWTIB He3anexHo Big
NpaBOBIAHOCWMH MiXX NNATHUKOM | OTpUMyBayeM, SiKi € NiacTaBoo ANs LbOoro..

lnamixHa cucmema - cuctemMa [ANs BUKOHAHHA MnaThKHWX onepaudin i3 dopmManbHuMu Ta
CTaHOapTU30BaHMMM LOMOBMEHOCTAMW | 3aranbHUMKU MpaBuiaMu LWOAO MPOLECUHrY, KNipuHry Tta/abo
BMKOHaHHA pO3paxyHKiB MK y4aCHUKaMu MnaTiXXHOI cuctemu.

TMnamixHul npucmpili - TEeXHYHWA MpUCTPIN (OaHKIBCbKMI aBTOMAT, NNaTiKHUA TepMiHan,
NPOrpamMHO-TEXHIYHNIA KOMMMEKC CaMOOobCnyroByBaHHs, NporpamHo-anapaTHe cepegosuve MoGinbHOro
TenedoHy, iHLWWIA NPUCTPIN), WO Aae 3MOry KOpUCTyBauy iHilitoBaTu nnaTikHy onepawito, a TakoXX BUKOHATK
iHWIi onepadii 3rigHO 3 (PYHKLIOHANbHUMW MOXIMBOCTSMU LbOrO MPUCTPOIO.

Modamkoeuii cmamyc KnieHma — iHopMmauis wono peectpadii KnieHta, [loBipeHoi ocobu KnieHTa
Ta ocib, Ha kopucTb aknx KnieHT HagaB baHky JOpyYeHHs Ha cuctemaTuyHe (ABa Ta binblue pasiB) 4OroBipHe
cnMcaHHA KowTiB 3 PaxyHKy, B SIKOCTi NnaTHMKa nogaTkiB BiAnoBiAHO A0 3aKOHOA4AaBCTBa NEBHOI AepXaBu i3
3a3HayvYeHHsAM peecTpauiiHOro HomMepy nnaTtHuka noaaTkiB, 30kpema, iHdhopmauis npo cratyc NogaTkoBoro
peangeHTa CLUA BignosigHo go sumor FATCA.

lMonoxeHHs1 NpPo 3axo0u 3axucmy ma eu3Ha4eHHs1 NopsiOKy 30ilicHeHHs OKpeMux orepauyil e
iHO3eMHill easromi - TONOXEHHA MNPO 3axoAn 3axXUCTy Ta BU3HAYEHHS MOpsaKy 3OIMCHEHHSI OKpeMmx
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onepauin B iHO3eMHin BantoTi, 3aTBepaxeHe [loctaHosow [lpaBniHHa HauioHanbHoro 6aHky YkpaiHu
02.01.2019 p.Ne5 (3i 3miHaMu Ta AONOBHEHHAMM).

lMomunkoea nnamixkHa onepauyis - NnaTkHa onepavuisi, BHAcCnigoK Kol 3 BUHW HagaBaya nnaTikKHUX
Mocnyr 34iNCHIOETLCSA CMIMCAHHA KOLUTIB 3 PaxyHKY HEHanexXHOoro nnaTtHuka Ta/abo 3apaxyBaHHS KOLUTIB Ha
pPaxyHOK HEHaneXHoro oTpuMyBaya Ym Bugada MoMy KOLUTIB y rOTIBKOBIM ¢hopmMi.

lMoHadnimimHa 3abopaoeaHicmb — KpeauT, HagaHun baHkom KnieHTy BHacnigok nepeBuLLEHHS CyM
Buaatkosmx onepauii 3a bBINK Hag BumpamHum nimimomM y pasi HassBHOCTI BCTaHoBNeHoro KpegmtHoro
niMiTy, HenoBepHeHui (HenoraweHuin) KnieHtom.

lMocnyeza «KoHcbepXx-cepaicy — Uinogobosa fonomMora y BUKOHaHHI ByAeHHNX Yu OinoBuxX 3anuTiB —
3aMOBIIEHHSA KBUTKIB, BPOHIOBaHHA HOMEPIB Y roTensx, gonomora B 0QOpMIIEHHI Bi3, 4orNsaa 3a 4OMOM TOLLO.

lpasuna kopucmyeaHHsi 1K - [lpaBuna KOPWUCTYBaHHS NMNATDKHOK KapTKoK, emiToBaHow AT
«AlPOTMPOCIIEPIC BAHK», aki € HeBig’emHolo YacTuHoto [Jorosopy, o6os’a3koBoto anga Oepxatens K Ta
Hepxatena gogatkosoi K.

lMpu3ynuHeHHs1 (6710Ky8aHHs1) Oii KapmkKu — TM4YacoBa HEMOXIMBICTb NPOBEAEHHS onepauii 3
BMKOPVUCTAHHAM MNaTKHOI KapTKM BHACMIAOK BUHWMKHEHHS 06cTaBuH, nepenbayenmx uum [doroBopom abo
3aKoHO4aBCTBOM YKpaiHu.

lpumycoee cnucaHHs1 (cmsiaHeHHs) - NnaTikHa onepauia 3 paxyHKy MraTHMKa, WO 34iNCHI0ETHCS
cTaryBadem 6e3 3rogm nraTHMKa Ha nigcTaBi BCTAHOBMNEHOMO 3aKOHOM BMKOHABYOrO JOKYMEHTa Y BUnagkax,
nepeabavyeHnx 3akoHO4ABCTBOM YKpaiHM, abo Ha miacTaBi pilleHHs1 cyay, Wo Habpano 3akOHHOI cunn, Ym
pillEeHHs1 KepiBHMKA OpraHy CTArHEHHs (Moro 3acTynHuka abo ynoBHOBaXeHoi ocobu) y Bunagkax,
nepenbayveHnx NMNogaTkoBMM KOAEKCOM YKpaiHw.

MpunuHeHHs1 Oii KapMKuU — HEMOXINMBICTb NPOBEAEHHS OnepaLiin 3 BUKOPUCTAHHSM NNaTiXKHOI KapTKu
BHaCMiAoOK 3akKiHYeHHSA CTPOKY i Ail Y4 aHyntoBaHHA abo BUHUKHEHHS iHWKX obCcTaBuH, nepeabadeHnx uum
Horosopom Ta/abo npasunamm MI1C.

lMpocmpoyeHa 3abopzaoeaHicmb — 3aboproBaHicTb KnieHTa nepes BaHkoM 3a HagaHi nocnyru, sika He
noraweHa KnieHTom y Bu3HaudeHui [loroeopom cTpok abo HecaHKLioHOBaHWIA oBepapadrT.

lpoyevmHa cmaeka (6a3oea) — po3Mip nnaTW, WO BCTAHOBMETLCA BaHKOM 3a KOPUCTYBaHHS
Kpeantom B Mexax BcTaHoBreHoro KpegmMtHoro nimity.

MpouyeHmu 3a kopucmyeaHHsi Kpedumom - ue nnarta, sika BCTaHOBMOETbCA baHkoMm 3a
KopucTtyBaHHA KpegmTom B Mexax BCTaHoBrneHoro KpeantHoro nimity, HapaxoByETbCS Ha LOAEHHI 3aNULLIKK
3aboprosaHocTi 3a Kpegutom Ta cnnadyetbcsi KnieHTom y po3mipi, CTpoku Ta nopsigky, Wo nepenbadeHi
KpeouTtHnm [oroBopom.

PaxyHOK — NOTOYHUIA paxyHOK (y TOMY 4uMChi, MOTOMHUM paxyHOK, onepauil 3a SKUM MOXYTb
30iNCHIOBATUCS 3 BUKOPUCTAHHAM €NeKTPOHHUX NMaTiXkHMX 3acobiB, 30KkpemMa, i TnaTikKHMX KapToK Ha ymoBax,
nepenbavennx MNpasunamn) Ta/abo BkNagHUn (4enN03nTHUIN) paxyHok. BignosigHnin PaxyHok BigkpuBaeTbcH
Bankom KnieHTy nicnsa yknageHHst Ta Ha nigctasi [loroBopy npo HagaHHA 6aHKiBCbKOro NpogykTy.

PeaynsipHuli nnamix - nnaTikHa onepadida 3 nepekasy KoLWTIB 3 paxyHKy KnieHTa, Bigkputoro y baHky,
Wwo 3gincHioloTbea baHkom 3a gopydeHHAM (po3nopsamkeHHAM) KnieHTa Ha KOpUCTb OOHOro M TOro X
OTpMMyBa4a, y TOMY 4YWChi: nepeka3 MiX BracHUMW MOTOMHMMMK paxyHkamu KnieHTa Ta/abo nepekas mix
NOTOYHUMU Ta BKNagHUMU paxyHkamu KnieHta, Ta/abo nepekas3 Ha KOpuCTb TPETiX Ocib, 3 BCTAHOBMEHOI
nepioguYHICTIO Ta NPU3HaAYeHHAM nnaTexy, Y iKkCoBaHin CyMi.

Po3paxyHkoea cyma — cyMa BriacHux kowTiB KnieHTa Ha KP.

Po3paxyHkoeuli nepiod — nepiog 4acy, NpoTarom sikoro baHkom BpaxoByroTbcs onepadii Wwono
BMHVMKHEHHS1 Ta noraweHHa 3aboproBaHocTi 3a KpeauMtom 3 MeETO po3paxyHKy CyMu MpOLIEHTIB 3a
kopucTtyBaHHa KpeguTtom, BxigHOro sanuvuky 3aboproBaHocTi 3a KpeguTom cTaHOM Ha Jaty novatky
PospaxyHkoBoro nepiogy pnns po3paxyHky OOGOB’A3kOBOro MiHiManbHOro nnarexy. [aTtol no4vartky
PospaxyHkoBoOro nepiogy € garta, HacTynHa 3a OaTol 3akpuTTa nonepeaHboro PospaxyHKOBOro nepioay,
[aTtoto 3aBepLueHHA Po3paxyHKOBOro nepiogy € ocTaHHin pobounin(onepauiitHuin) AeHb Micaus.

Cucmema ducmaHuyiliHo2o 6aHkiecbko20 obcriyzo8yeaHHsi «AP Bank» (0ani — CB0) — ue 3aci6
AVCTaHUINHOT KOMYHikauii Ansa obcnyroByBaHHA i3nyHMX OCiO B cepefoBuLLi IHTEPHET, KA [ae MOXIMBICTb
BigOaneHoro ynpaeniHHs CBOiMM PaxyHkamu onsa 3abeanedeHHs KOHTpoIto, 3000yTTa Aeskoi iHpopmauii npo
npoayktn baHKy, 30iMCHEeHHA AUCTaHUIMHWX nnaTikHUX onepauin 3 nepekasy KOWTiB MK PaxyHkamu i
nepekasy KoLWTIiB AK Pi3NYHMM, TaK | opUaNYHUM ocobam Ta 34iNCHEHHS iHLWMX onepauin B Mexax 4OCTYNHOro
dyHkuionany COBO Ta B pamkax Lpsoro [lorosopy.

Cnoxueay - isnyHa ocoba, sika oTpumye abo Mae Hamip OTpuMaTu nnaTikHy nocnyry ans
3a00BONIEHHA o0cobuctux notpeb, He MOoB’dA3aHMX i3 NiANPUEMHMLBKOIO, He3anexHow npodeciiHow
DISANbHICTHO.

Cmon-cnucok - nepenik enekTpoHHMX NnaTikHUX 3acobiB, CKNageHni 3a MOBHMMM iX pekBiduTamu, 3a
AKMMM OOMexeHo/ 3ynMHeHe npoBedeHHs onepauin. 3anexHo Big npaBun NNaTiPKHOI CUCTEMU CTOM-CNNCOK
MOXxe OyTV nanepoBuM Ta/abo enekTPOHHUM.

Cmpok 0ii kapmku — nepiog 4acy, Lo NoYMHAETbCS 3 AaTu BUNYCKY (MepeBunycKy) NnaTikHOT KapTKK i
3aKiHYYyETLCHA B OCTaHHIM AeHb MicALs, 3a3Ha4YeHOoro Ha Ti MMLbOBIN CTOPOHI.
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Cmseysay - ocoba, ska moxe OyTu iHiLiaTOpOM nnaTikHOI onepalii NPUMYCOBOrO CrMCaHHS
(CTArHeHHA) 3 paxyHKy nnaTtHuKa ANs BUKOHAHHS NNaTiKHUX onepawiin Ha niactasi BUKOHABYUX JOKYMEHTIB,
BM3HaAYEeHMX 3aKoHOM, abo Ha MifgcTaBi pilleHHs cyay, WO Habpano 3aKOHHOI cunu, abo pilleHHs KepiBHUKA
OpraHy CTSrHeHHs1 (Moro 3acTymnHuka abo ynoBHOBaXkeHOi ocobwu) BignosigHO Ao [MogaTkoBOro Kogekcy
YkpaiHu.

TaemMHuusi Hadaeay4a niamixXHux rnocJsy2 - iHdbopmalis Woao AisnbHOCTI Ta iHAaHCOBOro cTaHy
KnieHta, ska crtana BigoMOK HeOaHKIBCbKOMY HagaBady nnaTbkHUX Mocnyr nig 4vac o6CcryroByBaHHS
KopucTyBaya Ta B3aeMOBIOHOCMH 3 HMM 4YM TpeTiMm ocobamu nig 4ac HagaHHA NnaTikHUX Mochyr
HebaHKIBCbKMM HagaBayeM nnaTKHUX MNOCHyr.

Tapughu BaHky (Tapughu ma cmaeku) - Tapudn baHKy, B SkMx BU3HAYAETbCA BapTICTb Npodaxy Ta
obcnyroByBaHHA MpoaykTiB baHKy, npoueHTHa CTaBka, SKi 3aTBEPAXYHTbCS BiONOBIAHWM KOMMETEHTHUM
opraHom baHky, posmiwytoTecs Ha OdiuiiHomy Beb-canTi BaHky: https://ap-bank.com/ Ta 'y npuMILLEHHSX
BaHky.

TapugpHuli nakem — Tapudm baHky nig neBHUn 6aHKIBCbKMIA NPOAYKT, i3 BU3HAYEHHAM (hikCOBaHOro
nepeniky nocnyr, Wwo HagawTbca KrnieHTy B pamkax NpoaykTy, Ta iIX BapTiCTb.

Y200a — JOKYMEHT , WO yKnagaetbes 3 isMyHo 0coboto nig Yac neplioro 3BepHeHHst Ao bakky, 3
METOI OTpPUMaHHA BGaHKIBCbKOI nocnyrn (NpoAaykTy), Wo HagaeTbess baHkom y BignosigHocTi Ao uux Mpaswun.
Yroga € akuentom KnieHTa Ha nybniyHy ocdepTy baHky npo yknagaHHst [loroBopy Ha ymMoBax BUKNaOeHUX y
MpaBunax.

Ymoeu 6aHkiecbkux npodykmie — (Hagani 3a TeKCcToM — «YMOBM») yacTuHa [loroBopy, sika €
yacTtuHotw [lyBnivyHOi nponosuuii Ta MICTUTb HOPMW, O PerynTb Nopsaok HagaHHa KnieHTy nesHOi
©aHKiBCbKOI Nocnyru, sky BiH obpas LLNaxoM nogaHHs Ao baxky BignosigHoi 3assu.

®PiHaHco8UU MOHIMOPUH2 — CYKYMHICTb 3aX0AiB, L0 3AiCHI0ETLCA BaHkoM sk cyb’eKTOM NepBUHHOrO
(hiHaHCOBOrO MOHITOPUHTY y cdepi 3anobiraHHs Ta NpoTuAil neranisauii (BigMUBaHHIO) AOXOAIB, OAePXKaHUX
3MOYMHHMM LWINAXOM, (PiHaHCYBaHHIO Tepopu3my Ta (DiHaHCYBaHHIO PO3MNOBCIOMKEHHS 36poi MacoBoro
3HULWLEHHNA (aani — MBK/PT) (Bkntoyaoum, 30kpema ane He BUKIMIOYHO, BUSIBIIEHHS (hiHAHCOBMX onepalLin, Lo
nignaraloTe PiHAHCOBOMY MOHITOPUHIY, ideHTUdiKauiio, Bepudikauito KnieHTiB (NpeaCcTaBHMUKIB KITIEHTIB),
yyacHukiB iHaHCOBUX onepaui, BCTaHOBMEHHS ixX [logaTKoBOro craTyCy, a TaKoX BMBYEHHSA 3MICTy iX
AisinbHOCTI, BigNOBIAHO 4O BMMOr 3aKOHOAABCTBA YKpaiHWM Ta BHYTPILWWHIX AOKYMEHTIB BaHky, y ToMy 4ucnhi
Bumor FATCA.

@PiHaHcoeuli HOMep mesie¢hoHy - HOMep MOOINbHOro TenedoHy, kM HagaHo baHky KnieHTom, sk
MNOro OCHOBHUWM KOHTaKTHWWA HOMEP, Ta SKUA BUKOPUCTOBYETbCH KnieHTOM, Ans OTPMMaHHSA MOBiOOMIIEHb
BaHky, Bu3HaueHux ummu MNpasunamm, 4na peectpadii Ta Bxogy knieHta B CABO, a Takox ons nigtBepaxeHHs
3aincHeHHs goiHaHcoBux onepadin B COBO, sk Kopuctysau COBO.

®iHaHcoea komnaHiss (PK) - ToBapnctBo 3 oOMexeHow BignosiganbHicTio «®iHaHCOBa KOMMNaHisi
MBK», 3 sikoto baHkom yknageHo [Jorosip Npo NnpMnMaHHs nnaTexis.

FATCA — 3akoH CnonyyeHux LWTtaTiB Amepukn «[lMpo nogatkoBi BUMOrM A0 iHO3EMHUX pPaxyHKIiB»
(Foreign Account Tax Compliance Act), akuin HabyB YnHHOCTI 3 01.07.2014 p., cnpsiMoBaHUi Ha 3anobiraHHsA
neranisaujii 3NoYMHHMX AOXOAIB Ta BM3Ha4Yae 060B’A3KOBI AN BCiX hiHAHCOBMX yCTaHOB-y4acHukiB FATCA, y
ToMy yucni baHky, npoueaypwu Woao:

- poBeeHHs ifeHTudiKaLii HOBUX Ta ICHYIOUMX KNIEHTIB 3 METO BUABNEHHS [logaTKoBUX pe3naeHTis
CLIA, T06TO KnieHTIB Ta/abo [oBipeHux oci® knieHTiB siki € rpomagsHamu CLUA, maloTb nocTiiHe Micue
npoxuBaHHa Ha TepuTtopii CLUA abo 3 iHwmx nigctaB 3060B’A3aHi cnnavyBaTu nogaTtku BignoBigHO [0
3akoHogascTBa CLUA, Ta Haganu BaHky 3anoBHeHy BignosigHo 0o sumor lNMogatkosoi cnyx6u CLUA dopmy
W9/6aHkiBCbKy hopMy camocepTudikaLii i3 3a3HayeHHsIM igeHTUIKaLIMHOro HoOMepa nnaTHUKa NoaaTkiB
CLA (ITIN) knieHta / JoBipeHoi ocobu knieHTa (gani — FATCA-igeHTudikauis);

- HapgaHHs 3BiTHOCTI oo MNogatkosoi cnyx6bu CLWA (Internal Revenue Service), 3okpema, iHdopmaii
npo knieHTiB-NogatkoBmx pesugeHTiB CLUA, ixX paxyHku Ta onepadii 3a HMMMK, Npo ocib, Aki He Haganu
HeobXxigHoi iHdbopMalii ans npoeeaeHHsa FATCA-igeHTudikauii Towo;

- po3kpuTTS iHcpopmauii npo pesynbtatn FATCA-igeHTudikauii Ha 3anuT MogaTkoBoi cnyxou CLUA,
ocib, Wo npurMaloTe y4acTb B MNepekasi KOWTIB Ha paxyHKM KIEHTA, a TakoX B iHWMX BUNagkax,
nepeabaveHnx FATCA,

- yTpuMaHHs «wTpadHoro» nopaTky (withholding) B po3mipi nepegbayeHoMy 3akOHOM Big CyMm
nepekasiB KnieHTiB, ski He Haganu HeobxigHoi iHdopMauii ansa nposeaeHHst FATCA-ineHTudikauii, 3
HaCTyMHUM nepeka3om 3asHadveHnx cym go lNMopaTkosoi cnyxbu CLUA.

Yek (keumaHyisi) nnamixHo2o mepmiHany /baHkomama (Yek) — OOKYMEHT, siKMWA nigTBEpOXYE
30iACHEHHsT onepauii 3 BWKOPUCTaHHSIM ENeKTPOHHOro MraTikHOro 3acoly i MiCTUTb B CObi HaCTymMHi
0060B’SI3KOBI PEKBI3UTU: HAMEHYBaHHSA NNaTKHOI CUCTEMMU; igeHTUIKaTop ekBaripa abo iHLWi PekBi3nTu, Lo
AaloTb 3MOry MOro igeHTudikyBaTtu; igeHTudikatop oTpumyBaya (4N puanYHOI 0cobu: HaMeHyBaHHA Ta
ineHTUdikauinHun kog 3a €APMNOY, ana disnyHoi ocobu, ¢isnyHoi ocobu-nignpuemMusa Ta gisnmyHoi ocoodw,
fika NpoBaAuTb He3anexHy npodecinHy OiANbHICTb: YHIKanbHWMA HOMEp MNNaTiKHOro iHCTPYMeHTYy/Homep
paxyHKy/eneKTpoHHWI raMaHeub/iHWwun igeHTndikaTop); igeHTudikaTop NNaTikKHOro NPMCTPOIo; AaTy Ta Yac
3[iICHEHHS onepaLii; cymy Ta BantoTy onepadiii; Cymy KOMICIHOT BUHaropoau; YHikanbHUA HOMep NnaTikHOro
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IHCTPYMEHTY iepaTens; yHikanbHUIM koA onepadii/y pasi BUKOPUCTaHHS NNaTiXKHOrO iHCTPYMEHTY B NNaTiKHIN
CUCTEMI: HAMMEHYBaHHS NNaTiKHOI CMCTEMU Ta Ko aBTopm3adii abo iHWKI Ko, Wo iaeHTUdikye onepaLliio B
NNaTikHi cucTemi; 4OAaTKOBI PEKBI3NTYM (Y pasi HAasABHOCTI).

GSM-Banking — nocnyra baHky, sika Hagae MOXNUBICTb KOHTPOMOBATU pPyX KOWTIB 3a PaxyHkom Ta
3gincHioBaTU foAaTkoBy aBTeHTudikauito Jepxatenis 3 BukopmuctaHHam TexHonorii 3DSecure, HapaeTbca 3a
3anutom KnieHTa. No onepauisx 3 MK Ha diHaHcoBun Homep TenedoHy KnieHta 6yayTb HagxoguTn sms-
MOBiAOMITEHHS.

Push-cnoeiujeHHs1 — HeBenuki cepBiCHI TEKCTOBI NOBIAOMIEHHS, LLO 3’ ABMNSAOTLCS Y CNNNBaOYOMY BiKHi
Ha ekpaHi MOBINbHOrO NPUCTPOID, $SKi TreHepyrTbCs 3 MeTow iHPOpMyBaHHA KnieHTa B pamkax
dyHKuioHyBaHHA COBO, 3a ymoBM akTUBaLil BiANOBIAHNX HanawTyBaHb y MoGinibHOMY npucTtpoi KnieHTa.

SMS noBigoMneHHA  (€neKTPOHHI NoBiAOMIIEHHA) -  iH(popmaLis/NoBiAOMMEHHs,  Ki
HaNpaBnATLECA/OTPUMYIOTECA 3a AOMOMOroK MOBiAOMMEHb Yy TekcToBoMy dopmati SMS (Short Message
Service) Ha MobBinbHWIA TenedoH ctaHgapty GSM abo i3 3acToCyBaHHSAM iHLUMX CepPBICiB AOCTaBKW (5K
icHytounx (Viber, WhatsUp, Telegram, Messenger Ta Push-noBigomneHb, Tak i Tux, wo 6yayTb AOCTYMHi B
ManbyTHbOMYy) Ha (piHaHCOBUI Homep MOoOinbHoro tenedoHy KnieHta 3a gomnomorow mnocnyr onepatopa
MOBINBHOro 3B’A3Ky, HAsBHOCTI BiAMOBIAHOro 3acoby MOBINLHOro 3B’A3Ky (30Kpema, MOBiNbHOro (COTOBOrO)
TenedoHy)..

3DSecure — TexHOsOrid, WO 3aCTOCOBYETLCA ANS A0OaTKOBOI aBTeHTUdikauil depxaTenis 3 MeTol
000aTKOBOro NiATBEPAKEHHS MPaABOMIPHOCTI iHiLitOBAHHSA nnaThkHUX onepaudii B mepexi |HTepHeT 3
BUKOPUCTaAHHAM PEKBI3NTIB NMaTiXKHUX KapTOK.

IHWI TepmiHKW, WO BXMBaKTbCA B UMX [lpaBunax Ta He MalTb THymMayeHHs B uUbomy [lorosopi,
3aCTOCOBYIHOTBCS B 3HAYEHHSIX, BU3HAYEHNX 3aKOHOAaBCTBOM YKpaiHu.

Po3gin 1.3. MpeameTt [JoroBopy KOMNNEKCHOro 6aHKiBCbKOro o6¢crnyroByBaHHA
1.3.1. loroBip KOMNNeKCHOro 6aHKiBCbKOro o6cnyroByBaHHs.

YknagaHHsa [oroBopy 3AiNMCHIOETbCA Mig4 Yac nepworo 3BepHeHHs KnieHTa go badky wnsaxom
odopmMneHHs Ta nignucaHHs KnieHtom Yrogm y aBox npumipHukax. MNMpu ubomy KnieHT noBMHEH npea‘saButn
OOKYMEHT, Wo noceigdye ocoly Ta BignoBigHO OO 3akoHOO4ABCTBA YKpaiHM MOXe OyTM BUMKOPUCTaAHMM Ha
TepuTopil YKpaiHM ons yknageHHs npaBoYMHIiB, JOKYMEHT, BUAAHNA KOHTPOSTOIOYMM OpraHoMm, Lo 3acBigyye
noro peectpadito B [lepxaBHoMy peecTpi disanyHuX ocib - nnaTHWKIB nogaTkiB (ans disandHnx ocib — peanaeHTiB),
a TakoX iHLWi JOKYMEHTU, nepenik AkMx BUu3HavYaeTbcs baHkoM y BiANOBIAHOCTI 4O YWNHHOrO 3aKOHOAAaBCTBa, B
TOMY YMCni HOPMAaTUBHUX akTiB HauioHanbHOro 6aHky YkpaiHu.

Yroga nignucyetbca ocobucto KnieHTom abo iHWwo disndHo 0cobolo, ska BIiAMOBIAHO OO YMHHOIO
3aKkoHodaBCTBa BigkpmBae PaxyHok Ha iM’a/Ha kopucTb KnieHta Ta/abo yknagae 3 bankom [oOrosip Big iMeHi
KnieHTa Ta € nigTBepaXeHHAM TOro, Wwo BiH 3 [1paBnnamv o3HanoMneHni, 3060B'a3yeTbCH iX BUKOHyBaTH, Ta
yknae 3 baHkom [lorosip.

Yroga, cknageHa y ABOX OOQHAKOBMX MPUMIPHWKaX Mo O4HOMY AN1S KOXHOI 3i CTOpiH, i3 BigMiTkamu BaHky npo
NPUAHATTSA, € [AOKYMEHTOM, WO nigTBepaxye dakt yknagaHHa [Lorosopy. OAuH npuMipHUK Yroau
3anuwaeTbcd B baHky, opyrun NnpuMipHuK, i3 BigmiTkoto baHky npo npuiHATTA, nepefaetbes KnieHToBi.

[oroBip BBaXaeTbCA yKNageHUM i3 atv oTpuMaHHst baHkom ocobucTo Big KnieHTa HanexHuM YvHoMm
odopmneHol Yroau.

Biamitka BaHky npo npunHATTS Big KnieHTa Yrogu, WO € NMCbMOBUM NiOTBEPAXEHHAM YKNageHHs
[oroBopy, BUMHSAETBLCS Y BiANOBIAHOMY po3ini Yroam i3 3a3HadeHHaAM AaTu Ta Nignucy yrnoBHOBAXEHOT 0cobm
BaHky, skunin ckpinnaeTbcs nevaTkoro baHky.

Y pasi, sKwo gismyHa ocoba nponwna peectpauito B COBO ge norogmMnack 3 ymoBamu 1a 3MiCTOM
umnx MNpaBun, Taka ocoba, 3a B3aEMHOK 3rogol CTOPiH, BBAXaETbCs TaKow, WO yknana i3 baHkom [dorosip
KOMMIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.

1.3.2. BaHKiBCbKMI NPOAYKT.

Horogip perynioe BigHocMHM BaHky Ta isnyHMx oci® npu BigKpuTTi Ta 06CNyroByBaHHi MOTOYHMX
paxyHKIiB (3a BMKITIIOYEHHAM iHBECTULLIMHMX paxyHKIiB), OaHKiBCbKUX BKNadiB, MOTOYHUX paxyHKiB, onepadii 3a
AKMMM 30INCHIOITBCS 3 BUKOPUCTAHHAM €NTEKTPOHHUX MaTKHUX 3acobiB Ta OTPMMAaHHSA CMOXMBYMX KpeanTIB.

KnieHT mae npaBo ckopucTaTucb Oyab-akMm GaHKIBCbKMM NpOAyKTOM, WO HagaeTbcs baHkom B
pamkax uboro [lorosopy. Npu LboMy Yy NOpPsAKY, BCTaHOBNEHoMY umMmin lNMpasunamu, yknagaeTtsca [orosip
npo HagaHHsA 6aHKIBCbKOro NpoayKTy Ha ymoBax, BuknageHux y lNpasunax.

[oroBip Npo HagaHHA GaHKIBCBKOro MPOAYKTY BBAXAETLCS YKNaAEeHUM 3 AaTh NigTBEpoKEHHS BaHkoMm
oTpuMaHHA Big KnieHTa 3asBu 3a ¢opmoto, BCTaHoBneHo baHkom. 3asBa odopmntoeTbcst KnieHToMm B
ycTaHoBi baHky abo 3acobammn COBO BignosigHo o lNpaBun (3a HasiBHOCTI Takoi TEXHIYHOI MOXIMBOCTI).
Mopsiaok HagaHHs 3asBu BU3HAYaAETLCH YMOBAMUN HafaHHs BignoBigHOro 6aHKIBCLKOro MpoayKTy.

10



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

3asBa KnieHTa, cknageHa y [OBOX OOHAKOBWUX MPUMIPHMKaxX No OAHOMY ANSA KOXHOI 3i CTOpiH, i3
BiAMITKOIO BaHKy nNpo MpUNHATTS, € OOKYMEHTOM, LWO MiATBEpPAXYE YkrnadaHHs [oroBopy npo HafaHHsA
OaHkiBcbkoro npoaykty. OguH eksemnnap 3aseu KnieHta 3anuwaetbca B baHky. Opyrvuid npumipHuk 3assum
HagaeTbcsa KnieHTy.

Hatoto HabpaHHA 4umHHOCTI [doroBopy npo HagaHHs GaHKIBCbKOrO MpOoAyKTY BBaXaeTbcsd Aara
npuiHaTTA BaHkom 3asBu. Mopsagok nogaHHs 3asaBu 3acobamu COBO Ta yknagaHHsa [JoroBopy Npo HagaHHS
OaHKIBCbKOro nMpoaykTy B €NEeKTPOHHIN hopMi 4OAATKOBO BM3HA4alTbCs YMoBaMu BukopucTaHHs CLBO
Ta/abo YmoBamu GaHKIBCbKUX NPOAOYKTIB.

Mopsagok yknagaHHA [doroBopy npo HagaHHsa 6aHKiBCbKOro NpoaykTy B €neKTPOHHI copmi 3
BUkopuctaHHam KeanigikosaHoro ElN BusHaveHo y Posgini 1.14 Jorosopy.

Horogip npo HagaHHA H6aHKIBCbLKOro NPOAYKTY Ha ymMoOBaXx, BCTAHOBMEHNX Byab-AKO0 YaCTUHOK LMX
MpaBun, € HeBiA'€MHOIO YacTUHOLO Lboro [loroBopy.

Onepaduii 3a 6aHkiBCbkMMUY NpoaykTamu B Mexax [JoroBopy 3aincHio0TeCs baHkoM y BignoBigHOCTI 40
[oroBopy nNpo HagaHHs H6aHKiBCbKOro NpoaykTy Ta Tapudis baHky, Wo AiloTbe Ha AaTy 34incHeHHNA onepauii
(HagaHHsa nocnyru).

Mepenik Ta BapTicTb Nnocnyr, Wwo HagaTbca baHkom KnieHTy, BU3HavaeTbca B Tapudax, Wo AiloTb Y
Banky. [JoroBopoMm HagaHHsi ©aHKIBCbKOro MpoOAyKTy Moxe nepegbadvatuca HagaHHs KnienTy nocnyr vy
BignoBigHoOCTi o obpaHoro HUM TaprndHOro nakeTy, B SKOMY MOXe BU3Ha4YaTnCa QikCOBaHWU Nepenik Nocnyr,
o HagawTbca KnieHTy, Ta iX BapTiCTb.

Y BUNAgKy BUMHUKHEHHS PO3BIXKHOCTEN MK NonoxeHHaMu [doroBopy npo HagaHHA 6GaHKiBCbKOro
npoaykTy Ta Npasunamu, nonoxeHHs MNpasun nignaratoTe NPIOPUTETHOMY 3aCTOCYBAHHIO.

BbaHk Ha ymoBax, BuknageHux y umx lNpaBunax, Ta B Mexax HagaHHA GaHKiBCbKMX NMPOAYKTiB, Lo
nepenbaveHi ummu MNMpasunamu, Hagae KnieHTam nnaTikHi TOCnyrn 3 BigkpuTTs, 06CNyroByBaHHA Ta 3aKpuTTA
paxyHKiB KNIEHTIB, y TOMY YMCNi PO3MilLieHHs1 BaHKIBCbKMX BKIaAis;

- 3apaxyBaHHS/3HATTSA FOTIBKOBMX KOLLUTIB Ha paxyHKW/3 paxyHKiB KMi€HTIB;

- BMKOHaHHS MNaTbKHUX oOfepauii 3a paxyHKamMu KNieHTIiB: KpeguTOoBOro nepekasy Ha nigcrtasi
NnaTikHOT IHCTPYKUiT HagaHoi baHky KnieHToM, iHWKX nnaTikKHUX onepawin, y TOMY YUCAi 3 BUKOPUCTAHHSM
NNaTKHUX IHCTPYMEHTIB,;

- AOrOBIpHOrO crnmcaHHs (oebeToBoro nepekasy);

- BUKOHaHHS1 eb6eToBOro nepekasy Ha niacTaBi MNaTikHOI IHCTPYKLUIT cTaryBaya, ob6TsKyBaya;

- eMicCisi eNeKTPOHHNX NNaTiXXKHUX 3aco0iB;

- HagaHHS CrOXMBYOrO KpeauTy AN 3A4IMCHEHHSA onepauii 3 BMKOPUCTaHHAM emiToBaHoi BaHkom
NNaTiXHOI KapTKu;

- iHWi nocnyru, sKi € CyMKHUMY OO0 HaBeOEeHWX MOCIyr.

1.3.3. MNopsagoKk BHECEHHS 3MiH.

1.3.3.1 baHk mMae npaBo BHOCMTU 3MiHM o [lpaBun, B ToMy uucni Ao YmoB Ta/abo [Mpasun
kopuctyBaHHA K Ta/abo Tapudis, B T.4. po3MipiB NPOLEHTHMX CTaBOK, LUO HAPaxOBYKTbCS Ha 3anuvLUIKu
KowTiB Ha PaxyHkax, Ta/abo 3asiBu npo HagaHHA 6aHKIBCbKOro NpoaykTy Ta/abo npo MigkmYeHHsa 40 NEBHOT
nocnyrn ta/abo go OnepaduinnHoro 4Yacy baHky B YacTuHi po3finiB Ta NonoXeHb, siki € ICTOTHUMU YMOBaMu
[HoroBopy npo HagaHHsA 6aHKIBCbKOI nocnyru.

Mpo BHeCeHHs Takux 3MiH baHk 3060B’a3aHMI NoBigoMuTY KnieHTa WAsiXom po3MillleHHs BigNOBIgHNX
3MiH Ha OdiuiiHomy canTi baHky Ta y npumilleHHi baHky Ta HagicnaHHsa KnieHTy nosigomneHHs B oguH abo
Aekinbka, Ha poscyd baHky, HaBegeHux cnocobiB, i3 3a3HayeHHAM nepeniky 3MiH, sKi BHOCHATbCH, Ta
iHdbopMyBaHHS, WO Yy pasi He3roam 3 HUMK KnieHT Mae npaBo Ao AaTtu, 3 Koi 3aCTOCOBYBaTUMYTbCS Taki 3MiHU,
posipBaTth gorosip 6€3 4oOaTKOBOI NnaTy 3a MOro posipBaHHS:

- SMS- noBigomMneHHs Ha iHaHCOBMI HOMep MObBinbHoro TenedoHy KnieHTa ;

- 3acobamu Cuctemu amcTtaHuinHoro 6aHkiBcbkoro obcnyropyBaHHst AP Bank;

- MOLITOBUM 3B’SI3KOM PEKOMEeHAOBaHUM NUCTOM Ha afpecy (agpecu) Micus MpOXUBAHHS

(appecwu peecTpalii) Ta/abo micua nepebyBaHHs (pakTnyHoi agpecu) KnieHTa.

BuwesasHaveHi amiHv go lMpaswn, Ta/abo MNpaeun kopuctyBaHHsA MK Ta/abo YmoB, Tapudis, B T.u.
pPO3MipiB MPOLEHTHUX CTaBOK, LIO HapaxoBYKTbCH Ha 3anuLLKM KOWTIB Ha PaxyHkax, Ta/abo 3asBu npo
HagaHHS OaHKiBCbKOro npoaykty, Ta/abo OnepauiiHoro Yacy baHky B YacTuHI po3ainiB Ta MonoXeHb, siKi €
iCTOTHMMM YyMOBaMW HagaHHA PiHaHCOBOI Nocnyrn, HabuparTb YMHHOCTI Yepe3 30 (TpnAusTb) KaneHgapHUX
OHiB Big oaTtu BignpaBkn BaHKOM NoBigOMMEHHS NPO Ui 3MiHUW, SKLLO caMi 3MiHWM HE MICTATb iHWMIA BinbLu Mi3HIn
TEPMiH HabpaHHS HUMW YNHHOCTI.

Y Bunagky, skwo KnieHT He noroguTbes 3i 3miHamu go lNMpaeun T1a/abo lMpaeun kopuctyBaHHs MK
Ta/abo YmoB, Tapucis, po3mipiB NPOLEHTHMX CTABOK, LLO HAPaxOBYKTbCA Ha 3anMLLKU KOLITIB Ha PaxyHkax,
Ta/abo 3asiBu Npo HagaHHsA GaHKIBCbKOro NpoaykTy, Ta/abo OnepadinHoro Yacy baHky B YacTuHi po3ginis Ta
NONOXeHb, $Ki € ICTOTHMMM YyMOBaMW HafaHHs iHAHCOBOI MOCMyrM, MNpPO BHECEHHsS AKMX BiH OyB
nosigoMIeHnn B NOpsaKy, BCTaHoBreHoMy LM [JoroBopom Ta Npasunamu, BiH Mae nNpaBo He Mi3Hille Hix 3a
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3 (Tpun) poboui aHi, A0 AaTM HaBpaHHSA YMHHOCTI BIANOBIAHMX 3MiH NOBIAOMUTU NPO Le BaHk WnaxoM HagaHHsA
NMCbLMOBOI 3as1BU.

B takomy Bunaaky baHk Hagae KnieHTy nocnyru BignosigHo fo uux MNMpasun Ta Ymos 3a Tapudamu,
Lo AitoTb Yy baHKy Ha uein MOMeHT/HapaxoBYye MPOLEHTU Ha 3aruLLIKN KOWTIB Ha PaxyHKy 3a CTaBKo, LLO gi€e
Ha Llel MOMEHT [0 AaTu BrNpoBampKeHHs1 3miH Ao MNpasun / Ymos / Tapudis/ po3mipiB NpoLEHTHUX CTaBOK. 3
Aatu BNpoBamKeHHs 3MiH Ao MNpaeun / YmoB / TapudiB / po3mipiB NPOLEHTHUX CTABOK A BignoBigHOro
[oroBopy Npo HagaHHsA GaHKIBCbKOro NPOAYKTY NPUMMHAETLCA 3 HAacnigkamMmu, Bu3HadyeHnmm umm MNpasunamm
Ta/abo YmoBamum.

HeoTpumaHHa BaHkOoM 0O MOMeEHTY HabpaHHs YMHHOCTI 3MiH o [Npasun/Ymos/Tapudis/po3mipis
NPOLEHTHUX CTaBOK OyAb-skmx 3ase/mosigomneHb KnieHTa y NMCbMOBOMY BUMMSAI BBaXAETbCH 3rodoH
KnieHTa 3 Takumm 3miHamu (MoBYa3Ha 3rofa) Ta He nNoTpebye yknagaHHa Byab-skux 40AATKOBUX NPaBOYMHIB
3 KnieHToMm.

KopuctyBaHHst KnieHTOM KpeauTHUMM KowTamu 3 gatv HabpaHHA YMHHOCTI 3MiH Ta/abo HasiBHOCTI He
norawueHol 3aboprosaHocTi no KpeantHoMmy aorosopy Ha Aaty HabpaHHS YWHHOCTI 3MiH BBaXKaeTbCH 3rofo0
KnieHTa Ha 3miHy ymoB KpeguTHOro 4orosopy.

CTOpOHM Aivwnm 3rogu, Wo y pasi 3MiH icTOTHMX yMoB KpeguTHoro goroBopy, nogaHHs KrieHTom
npotsarom Aii KpeanTtHoro [OoroBopy OKpemMoi 3asiBM NPO BCTAHOBIIEHHS/3MiHY KpPeAMTHOro niMmiTy €
NiATBEPAYKEHHAM O3HaMOMMEHHS Ta 3rogoto KnieHta 3i aMmiHaMu LnMX iCTOTHUX YMOB.

1.3.3.2 baHk Mae npaBo BHOCUTM 3MiHM go [lpaBun, B TOoMy uucni go YMoB Ta/abo [MpaBun
kopuctyBaHHs K Ta/abo Tapudis, a TakoX 40 pO3MipiB NPOLEHTHUX CTaBOK, LLIO HAPaXOBYOTLCS Ha 3anuLLKn
kowTiB Ha PaxyHkax, Ta/abo 3asBu Npo HagaHHA B6aHKIBCbKOro NpoaykTy Ta/abo nNpo nigknioYeHHs 4O NeBHOI
nocnyrm Ta/abo go OnepauinHoro yacy baHky B 4acTuHi po3giniB Ta NOMOXeHb, SKi HE € iICTOTHMMK yMOBaMU
HagaHHA biHaHCOBOI nocnyrn Ta/abo Ha BUKOHAHHA BMMOT 3aKOHOA4ABCTBa Ta HOPMATUMBHWX akTiB, Ta/abo,
3MiHW SKi HEe NpPU3BOAATbL A0 3MiHM ymMOB 06cnyroByBaHHs KnieHTa, Ta/abo nokpalytoTb YMOBWM HagaHHS
nocnyr, 3okpema 30iMnbLUEHHSA NPOLEHTHOI CTaBKM Ha 3anMLLOK KOLUTIB HA MOTOYHOMY PaxyHKY, 3MEeHLUEeHHs /
ckacyBaHHS MnaTu 3a NOCNyr, 3MEHLLEHHSI NMPOLIEHTHMX CTABOK 3@ KOPUCTYBAHHSA KpeauToM.

Mpo BHeceHHA Takmx 3MmiH BaHk nosigomnde KnieHTa WNAXOM PO3MilLEHHSA BignNOBIAHMX 3MiH Ha
ogoiuinHomy canTi baHky, mMicusix 3aranbHOro 4octyny y npuMilleHHi baHky Ta/abo y BUNMckax 3a paxyHkamu
Knienta, ta/abo B COBO, Ta/abo wnsxom HanpaBneHHS SMS-noBigoMMeHHs He Mi3Hille AHs, Wo nepeaye
OHIO BMPOBAPKEHHS TakUX 3MiH.

1.3.3.3 KnieHT npuriMae Ha cebe 060B’A30K 03HaMoMITOBaTUCA 3 Npono3uuieto baHKy LWoao BHECEHHS
3MiH go [orosopy, Npasun Ta/abo go Tapudis baHky, nepeBipATM HAOXOOXKEHHS NOBIAOMIMEHb KaHanamu
KOMYyHiKaLin, Bu3HayeHmmMmn y ubomy nyHkTi 1.3.3 Po3giny 1.1 [Jorosopy, o3HanomnioBaTncs 3 iHpopmadieto
PO3MiLLIEHO B 3aranbHOAOCTYMHUX ANS KIIEHTIB MicLAX B ycTaHOBax baHKy, a Takox Lnisxom BiggigyBaHHSA
OdiujinHoro canty banky.

1.3.4. Oco6nMBOCTi BiAKPUTTA paxyHKiB Ha iM’sl iHLWOT ocooum.

1.3.4.1. BigkpuTTa paxyHKy ofHieto iznyHoo ocoboto Ha iM'a iHLWOI i3nyYHOi 0cobM MOXe 34iNCHI0BATUCSA Ha
nigcTasi 4OBIPEHOCTI, 3aCBiAYEHOI B YCTAHOBIEHOMY 3aKOHOA4ABCTBOM Nopsaky abo ynoBHOBaXeHO 0coboto
BaHky.

1.3.4.2. [oBipeHa ocoba mae npea'ssBuTy nacnopt abo iHWWIA OKYMEHT, Lo noceigvye ocoby. disnyHa ocoba
- pesvaeHT [0OOaTKOBO Mae Mpen'siBUTM OOKYMEHT, BUAAHWUA KOHTPOMKOKYMM OpraHoMm, Lo 3acsigyye i
peecTtpauito B [lepkaBHoMy peecTpi hisnyHMx ocid - nnaTHUKIB nogaTkiB; nogaTv AOBipeHicTb (abo konito
AOBIPEHOCTI, 3acBigyeHy HoTapianbHO) (.KpiM OOBIPEHOCTI, ika 3acBigyeHa ynoBHOBaXeHO 0coboto baHky Ta
36epiraeTbca y baHky). [oBipeHiCTb NOBMHHA MICTUTK iHdOpMaLilo, WO Aae 3mory BaHky igeHTUdiKyBaTu
0coby, Ha iM's AKOi BiOKPMBAETbCH PaxyHOK. FAKLWIO paxyHOK BiAKPUBAETbCHA Ha iM'a isu4HOi ocobu -
pe3ngeHTa i B AOBIPEHOCTi He 3a3HadeHuin peecTpauiiHuiA Homep OOMiKOBOI KapTKM MnaTHUKa nogaTkiB
disnyHoi ocobu - peanaeHTa, Ha iM'a KO BiOKpUBaETLCS paxyHOK, TO AoBipeHa ocoba Mae 4oaaTKoBO noaaty
OOKYMEHT 3 peecTpaLiiHuM HOMepoM OOMiKOBOI KapTKM NMnaTHWKa nogaTtkiB di3nyHoi ocobu, 3aceigvyeHni B
YCTaHOBIIEHOMY 3aKOHOABCTBOM YKpaiHWU NOpsaaKy.

1.3.4.3. ®isndyHa ocoba, Ha imM‘a KOl BIOKPUTO paxyHoOK (gani - “BracHuk paxyHky”), nig 4Yac nepLuoro
3BEPHEHHS J0 yCTaHOBU BaHKy, 3 MeTOol BMKOPUCTaHHSA paxyHKy 0OOB‘A3k0OBO 0COBUCTO Hadae OOKYMEHTH,
HeoOXigHi onsa npoBeAeHHs Ti igeHTMdiIKauil Ta Bepudikauii.

1.3.5. Oco6nuBocTi o6¢cnyroByBaHHA KnieHTiB-Hepe3naeHTiB, 30KpeMa 34iMCHEHHA NNnaThKHUX
onepaudin.

1.3.5.1. Tlopsigok 3aifcHeHHs nepekasiB Ha KopucTb KrieHTiB-Hepe3ugeHTiB abo Big imeHi KnieHTis-

HEepe3naeHTIB  BM3HAYaETbCSl 3aKOHOO4ABCTBOM  YKpaiHWM, B T.4. HOPMAaTMBHO-NPAaBOBUMU  aKTamwu
HauioHanbHoro 6aHky Ykpainu.
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1.3.5.2. Ha PaxyHkn KnieHTiB-Hepe3naeHTiB 3apaxyBaHHS KOLWTIB Bif (Pi3YHNX OCIB-pe3naeHTIiB y roTiBKOBIl
Ta\abo 6esroTiBKOBIN (popmMax 3AIMCHIOETLCA 3 ypaxyBaHHSAM OOMeXeHb, BCTaHOBIEHWX HOPMaTUBHO-
npaeBMMM akTammu HauioHanbHoro 6aHky YkpaiHu.

1.3.5.3 Ha [lenosutu KnieHTiB-Hepe3naeHTiB 3ab0pOHSETLCA 3apaxyBaHHs KOLLUTIB (Ri3UYHMX OCiB-pe3naeHTiB
y roTiBkoBil Ta\abo 6e3roTiBKoBi hopmax.

1.3.5.4. Y BunNagKy 3any4eHHs rpoLoBMX KOWTIB hi3nyHOi-ocobn — HepeauaeHTa MoBHe abo 4acTkoBe
OOCTPOKOBE MOBEPHEHHS [1eno3uTy 34iMCHIOETLCS BigNOBIAHO A0 YMOB BiAKPUTTS BKNagHUX (4ENO3UTHUX)
paxyHKiB Ta 34iiCHEHHS onepaLin 3a LMMN paxyHKamu.

1.3.6. MopsAaok 3aincHeHHA NNaTiXKHUX onepauin
1.3.6.1 IHiuitoBaHHA NnaTikHOT onepauii 3 paxyHkiB KnieHTiB BaHKy 30iNCHIOETECS LLUNSXOM:
- HaJaHHS iHiLiaTopoM MnaTikHOI IHCTPYKLUiT A0 BaHKy B nanepoBin abo enekTpoHHI opmi Ans nepekasy
(cnncaHHs) kowTiB 3 paxyHKy KnieHTa (3a HasiBHOCTi TEXHIYHOT MOXINNBOCTI);
- BukopucTaHHs Knientom/[JosipeHoto ocoboto KnieHTa nnaTixkHOi KapTku ANsi BUKOHAHHS NnaTiXXHOI onepaLlii;
- HagaHHs KnieHToM nnaTiXHOI iIHCTPYKLIii HA nepekas roTiBKM Ta roTiBKOBUX KOLUTIB AS11 BHECEHHS KOLUTIB Ha
paxyHok KnieHTa/baHky;
- HagaHHsa KnieHToM nnaTikHOI IHCTPYKUIT Ha 3HATTSA FOTIBKM 3 paxyHKY.

1.3.6.2 INnaTixHa iHCTpyKLUis, Wwo nogaeTbca KnieHTom go baHky B nanepoBii abo enekTpoHHin dopmi NoBMHHA
MICTUTV OBOB’SI3KOBI PEKBI3UTH.

PekBi3anTu nnaTixkHOI iIHCTPYKL,ii 3aNOBHIOITECS AEPXKaBHOK MOBOI 3 YpaxyBaHHSM BUMOr Ta yKasiBOK OO0
3aMnoOBHEHHS PEKBI3UTIB Ta NopsaKy 0POPMIEHHS MNaTKHOI iIHCTPYKLIi, BUSHAYEHNX HOPMaTUBHO-MPaBOBNMU
aktamn HBY 3 nuTaHb 6e3roTiBKOBMX PO3paxyHKiB Ta BMKOHAHHA NNaTKHWMX Onepauin B HauioHamnbHin Ta
iHO3EeMHIli BarntoTi, @ TaKOX KacoBUX onepadin.

PekBi3anTn NnaTtiXxHOT iHCTPYKLUIii B iHO3EMHI BanoTi MOXYTb 3anNOBHIOBATUCH NATUHCBKMMU fliTEpamu.

IMig yac BMKOHaHHA NnaTiKHUX onepauin baHk He 3aCTOCOBYE YHiKanbHWU igeHTUiKaTop NnaTHuKa.

KnieHT Mae npaBo 3a3HaunTW Yy MNaTiKHIA iIHCTPYKUiT OaTy BanoTyBaHHS, ska He Moxe OyTu nisHiwe 10
KaneHgapHUx gHiB Nicnga cknagaHHs NnaTiKHOI IHCTPYKLUT.

MnaTixkHa iHCTPYKUis, sika nofgaeTbCcsa y nanepoBin hopmi MOXe 3anoBHOBATUCA npauiBHMKamu baHky 3a
srogoto KnieHTta. KnieHT nepeBipsie NpaBWmbHICTb 3anOBHEHHSA npauiBHUKOM BaHKy nnaTikHOI iHCTpyKLUii Ta
3acsigyye il BacCHOPYYHUM MignnMcoMm.

MnaTixHa IHCTPYKUIA B eneKkTpoHHii dopmi nogaetbcs KnieHtom 3acobamm COBO y Bunagkax ta y nopsgky
BU3Ha4veHoMmy y Posgini V uux Mpasun.

1.3.6.3 baHKk mpuMae A0 BMKOHaHHS MNNaTiXKHY iHCTPyKuito KnieHTa, wo Haginwna go baHky npoTsirom
onepauinHoro 4acy, y Tom caMmui ornepauvifnHuin AeHb, a NnaTipkHY IHCTPYKUi0, ika Haginwna ao baHky nicns
3aKiH4eHHs onepauinHoro 4Yacy, He nisHille HaCTyNHOro onepawinHoro OHS, SKLLO iHLi CTPOKN BUKOHAHHA He
norogxeHi CTopoHamMu B YMOBax OKpeMmMx DaHKIBCbKMX NPOAYKTIB Y BignNoBigHUX po3dinax umx MNpasun .

1.3.6.4 baHk npunMae 00 BMKOHAHHS NNaTKHY IHCTPYKLiO 3a YMOBW, WO NnaTikHa iHCTPYKUis odopmieHa
HaNeXHNM YNHOM Ta HEMAE 3aKOHHUX NiACTaB ANS BigMOBM B iT MPUMAHATTI.

BaHk Mae npaBo BiAMOBUTW B NPUAHSATTI 4O BUKOHAHHS NNATKHOI iHCTPYKLIT, SIKLLO:

0DOB'A3KOBI PEKBI3NTM 3AMOBHEHO 3 MOPYLUEHHSAM BMMOI BCT@HOBMNEHMX uumu [NpaBunamu BignoBigHO A0
HOPMaTUBHO-NPAaBOBMX aKTiB;

HemMae HeobXigHUX CynpOoBIAHUX OOKYMEHTIB, HadaHHA AKMX pa3oM i3 NNaTikHOK IHCTPyKUie nepeadaveHo
3aKOHO4ABCTBOM YKpaiHW, HOpMaTUBHO-NpaBoBmMMmM aktamu HBY, abo 3akiHuMBCS CTPOK Ail LyMX CynpoBigHNX
OOKYMEHTIB;

nnaTtikHy iHCTPyKLUito nogaHo Ao baHky 3 nopyLleHHAM 3akoHO4aBCTBa YKpaiHM abo He Moxe OyTu BUKOHaHO
BiANOBIOHO 0O 3akoHOA4ABCTBA YKpaiHW.

Y pasi BigMOBM B NpUAHATTI NNaTiKHOT IHCTPYKUiT BaHK HeramHo, He MisHille HaCcTynHOro onepauinHoro oHs,
nosigomnsie npo ue KnieHTa, Ta noBepTae NNaTiHy iHCTPYKUilo, HagaHy Ao baHky B naneposii dopmi, i3
3a3Ha4YeHHsAM Ha 3BOPOTi MPUYMHK BiAMOBW Ta MOCUIIAHHAM Ha HOPMU 3aKOHOA4ABCTBa YKpaiHu (3a HasiBHOCTI)
Ta 3acBig4YeHHSAM MigNMCOM YMOBHOBAXEHOro npauiBHuka BaHky, abo wnsxom BigobpaeHHs1 BignoBigHOI
iHdbopmauii (momunkm) B COBO y pasi iHiyitoBaHH:A nnaTixHoi onepauii B COBO (3a HagBHOCTI Takoi TEXHIYHOT
MOXITMBOCTI).

1.3.6.5 3 HapgaHHSAM 00 BaHKy HaneXXHUM YMHOM OPOPMITEHOT NNATKHOI IHCTPYKLUIT Ta 3acBigyeHoi nignmcom
KnieHTa/oro [loBipeHoi ocobu KnieHT TumM camum Hagae 3rogy Ha BUKOHaHHS BigNoBiAHOI NnaTixXHOT onepadii.
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3 HagaHHAM 0o 6aHKy HanexHUM YMHOM ObOpMIEHOI 3asBM Ha KyniBn/npoaax/obmMiH iHO3eMHOT BanioTy,
3acBigyeHoi BnacHopy4yHuM nignucom KnieHTa, y TOMy uucni B enekTpoHHin copmi 3acobamu COBO (3a
HasIBHOCTi Takoi TEXHIYHOT MOXITMBOCTI) KnieHT Hagae 3rogy Ha 34iMCHEeHHS NNaTikHOI onepadii, NoB’sa3aHoi 3
BUKOHAHHAM 3asBW Ha nigcTasi opopMieHol baHkoM nnaTixKHOI iIHCTPYKLUiT.

YcnilwHe niaTBepoKeHHA OaHux, Wwnaxom BBeaeHHst KnieHtom/Odepxatenem OLUMM/MIH, 3 meTow 1oro
aBTeHTMdikauii baHkom nig Yac iHiUiloBaHHS NNaTiXHUX onepalit 3 BUKOPUCTaHHAM NaTikHOT kapTku (abo 1i
peksi3nTiB) abo B COBO KnieHT TMM camMum Hagae 3rogy Ha BWMKOHAHHSA BiAMOBIAHOI iHILMOBAHOI HUM
nnaTkKHOT onepadii/geKinbkox, NoB’a3aHMX Mixk cobo NnaTiKHUX onepadin.

3 yknagaHHsm [orosopy / [loroBopy nNpo HagaHHA 6aHKiBCbKoro npoaykty KnieHT Hagae 3rogy Ha BUKOHaHHSA
KOXHOI MnaTiKHOI onepauii 3 OOroBipHOro CnmMcaHHs KOwWTiB, BU3HaveHoro [loroBopom Ta/abo [oroBopom
BigNoBigHOro 6aHKIBCLKOro NpoaykKTy.

3roga Ha BMKOHaHHA NnaTikHOI onepadii, iHiLinoBaHOI OOTsKyBayeM 3 METOK 3BEpPHEHHS CTSArHEHHSA Ha
npeameT OBTSHKEHHS!, SKUM € MaHOBI NpaBa Ha rPOLUOBI KOWTK Ha PaxyHKy, HagaeTbcs KnieHTOM LUnsixomM
nodaHHs 4o baHky NMCbLMOBOro po3nopsiAXeHHs B NanepoBin abo enekTpoHHIN oopMi (3a HassBHOCTI Takoi
TEXHIYHOI MOXIMBOCTI) NPO BUKOHAHHSA MNaTiXKHOI IHCTPYKLiT 06TsKyBaya i3 3a3Ha4YeHHsIM A4atu i cKnagaHHs i
HOMepa; npi3BuLLE, BracHe iM's, Mo OaTbKOBi (3a HAsSIBHOCTI), ko4 MnaTHMKaA Ta HOMEp WNOro paxyHKy;
HaliMeHyBaHHSA bBaHKy; cymy uudpamu Ta crioBamuv; MNpU3HAYEHHS MnaTexy; HanmeHyBaHHA/Mpi3BULLE,
BnacHe iMm's, no 6aTbKOBI (3@ HAABHOCTI), KO4 OTPMMyBaya Ta HOMeEp MOro paxyHKy; HalMeHyBaHHA HagaBa4va
nnatixkHux nocnyr (baHky) oTpumysaya. lNMnaTixkHi onepadii, iHiLinoBaHi 06TAXXyBa4YeM 3 METOI 3BEPHEHHS
CTATHEHHS Ha npeaMeT OOTSXKEHHS, AKMM € MalHOBI MpaBa Ha rpowosi kowTn Ha PaxyHky KnieHta, He
notpebytoTb HagaHHA KnieHTOM 3rogu Ha iX BUKOHaHHS, 3a yMoBM HagaHHs KnieHtom o baHky nosigomneHHs
npo Take obTsKeHHS y NopsaKy BU3HavyeHomy 3akoHom YkpaiHu "lNpo 3abe3nedeHHs BUMOT KpeauTopiB Ta
peecTpadito 06TskeHb" Ta ummm Mpasnnamu.

BukoHaHHA nnaTiXHUX IHCTPYKLINA CTAryBadiB, Y BUNagkax BU3HAYEHNX YUHHMM 3aKOHOL4aBCTBOM YKpaiHu, He
noTpedytoTb HagaHHA KnieHTOM 3roam Ha iX BUKOHaHHS.

1.3.6.6 3roga Ha BUKOHaHHSA MnaTiXkHOI onepadii moxe 6yTn BigknukaHa KnieHToM y Oyab-sikuid vac, ane He
ni3Hille HacTaHHA MOMEHTY 6e3BiAKMMYHOCTI NNaTKHOI IHCTPYKLUIi.

Po3nopsagkeHHa Npo BiOKMMKaHHA 3roaM Ha BUKOHAHHA nnaTikHOi onepadii KnieHT Hagae po badky B
naneposin abo enekTpPoHHIN (OopMi (3a HAsABHOCTI Takoi TexHiYHOI MoxnmeocTi 3acobamu COBO) i3
060B’I3KOBUM 3a3HaYeHHAM igeHTMdIKauiiHuX gaHuX, Ans BCTaHOBNEHHA ocobu nnatHuka (M1, PHOKIIM,
Homep PaxyHKy) 3a3HadeHHAM peKBi3UTIB MMaTiKHOI iHCTpyKuii/onepadii/3assn Ha KyniBrwo/npoaax/obmiH
iHO3eMHOI BantoTh (HoMep, AaTy, Cymy onepauii nnaTtikHoi onepaduii/iHcTpykuii/3assu, NIB/HarimeHyBaHHs,
paxyHOK oTpuMyBada abo 3MiCT nnaTiKHOI onepauii y pasi BiOKNMKaHHA 3rogM Ha [OrOBipHE CMUCAHHS 3
nocunaHHAM Ha BignoBigHWA NyHKT uux MNpasun/dorosopy).

BioknukaHHs 3roan Ha BUKOHAHHS NNaTKHUX onepauii, Wo BUKOHYOTbCS/iHiLiloloTbca BaHkoM BignosigHo 4o
ymoB [loroBipHoro cnvcaHHsa (4ebeToBoro nepekasy) KowTiB, BU3Ha4yeHux [JoroBopom Ta/abo JoroBopom npo
HagaHHA 6aHKIBCbKOro NpoayKTy, 34iNCHIOITLCA OAHOYACHO 3 iHiLitoBaHHAM Byab-5Koto i3 CTOPiH NPUNMHEHHS
(posipBaHHs) [orosopy abo BignosigHoro [oroBopy npo HagaHHA OaHKIBCbKOro npoaykTy B NOpsSAky,
BU3HayeHoMmy [paBunamu, Ta 3a yMoBU BUKOHaHHS CTopoHamMm ycix 3060B’a3aHb 3a BignoBigHUM JOrOBOPOM.

BigknukaHHs 3rogM Ha BUWKOHaHHA MNMaTiKHOI onepauii, ska 34iMCHIETBCS Ha nigcTaBi 3asdBu  Mpo
KyniBnto/npogax/obmiH  iHO3eMHOI  BamnioTh, 34INCHIOETbCA OOHOYACHO 3  BIiAKIUKAHHAM  3asBM  Npo
KyniBnto/npogax/obmiH iHO3eMHOT BantoTw.

1.3.6.7 BigknukaHHa nnaTikHOI IHCTPYKUiT KnieHTOM 34iMCHIOETLCS WNAXOM HagaHHA PosnopsagxeHHs [0
BaHky B nanepogiii abo enekTpoHHiIN dopMi (3a HAssBHOCTI Takoi TEXHIYHOI MOXnmBocTi 3acobamu COBO) i3
3a3Ha4YeHHAM  PEeKBI3WTIB  NNaTbkHOI  IHCTpyKuii  (Homep, gaTty, cymMy onepauii  nnaTikHOl
onepadii/iHcTpykuii/3assu, NIb/HanmeHyBaHHs, paxyHOK OTpuMyBa4a).

PosnopsmkeHHs Ha BigKNMKaHHA NNAaTiXKHOI IHCTPYKLIi/3roamM Ha BUKOHaHHSA MaTikHOI onepadii B naneposiv
dopmi npurimaeTbca baHkom npoTtsrom OnepadinHoro gHs baHky 4O HAacTaHHA MOMEHTY Ge3BigKITMYHOCTI
NNaTikHOI IHCTPYKLUIT.

BaHk npunmae Po3nopsamkeHHs Ha BiOKNMKaHHA NNaThKHOI IHCTPYKLUIi, y SKi 3a3Ha4YeHo AaTy BantoTyBaHHS,
[0 KiHUS onepauinHoro yacy, Wo nepeaye aati BanoTyBaHHS.

1.3.6.8 MomeHTOM 0€e3BiAKNMMYHOCTI NNaTKHOT IHCTPYKLii Ha BUKOHAHHA NNaTiXKHOI onepauii € MOMEHT, AKMI
HacTae Micns HacTaHHSA AaTu BantoTyBaHHA NIaTKHOI IHCTPYKUIT (Y pasi ii 3a3Ha4eHHs) abo cnMcaHHS KOLUTIB
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3 PaxyHky knieHta, HactaHHa MOMeHTYy 6e3BiAKNMYHOCTI NNaTiKHOI IHCTPYKLUIT iHILiNnOBaHOT 3 BUKOPUCTaHHAM
€MNeKTPOHHOro NNaTiXXHOro 3acoby Moxe BU3HavaTucs npasunamu MI1C.

1.3.6.7 Onnata KnieHTOM BapTOCTi MnaTikHMX oOnepauii, KypcoBOi pi3HUUi (y Bunagkax BU3HAYEHUX
MpaBunamu) 3a4incHETLCS A0 abo nig Yac BUKOHAHHSA onepadin abo nig yac 3aiicHeHHS obniky BianoBigHMX
onepauin 3a PaxyHkom abo Ha niactaBi iHpopmauii npo Butpatu baHky/KnieHTa, Ski BUHUKM B pe3ynbTari
34incHeHHs KnieHToM onepauin B nnaTtikHiA cUcTeMi; onnata BapTOCTi AONOMIKHUX 4O NAATPKHMX MOCyr
cnnavyeTbes 0o abo nig Yyac HagaHHs Taknx nocnyr, abo B OCTaHHIN pobounin AeHb 3BITHOrO nNepioay, 3a sikui
CNnavyyeTbCsl NMOCMyra; iHWWX OOOATKOBUX BUTPAT, BM3HaveHux [paBunamm, dki BUHUKAKOTb B pe3ynbrari
30INCHEHHS NNaTiXKHMX Ta iHWKX onepadin KnieHTa no ¢akTy BUHUKHEHHS TakuxX BUTpaT.

1.3.6.8 Cnnata KoMmicii, KypCOBOi pi3HUMLi, iHWNX OOAATKOBUX BUTPAT 3A4INCHIOETLCA LWNsXoMm [orosipHOro
cnucaHHA (nebetoBoro nepekasy) BiAMOBIAHOI CyMW BapTOCTi Nocnyr MO akTy 3AiINCHEHHS/iHiLiloBaHHS
onepadii/3aaBepLUeHHs 3BiTHOro Nepioay/BUHUKHEHHSA 400ATKOBMX BUTPAT 3 PaxyHKy/paxyHkiB knieHTa y baHky
B CyMi BapTOCTi Takmx nocnyr BignosigHo o Tapudis baHky, KypCoBOi pi3HUL, AoaaTKoBUX BUTpaT. Y pasi
BiJCYTHOCTi [OCTaTHbOI CyMM KOLWITIB Ha PaxyHKy/paxyHkax KnieHTa gnsi cnnaTtu BignoBigHUX nnartexis, cyma
Hecna4yeHoi CBOEYaCHO KOMICIT, KypCOBOI pi3HMUI, 404aTKOBUX BUTPAT (MOBHICTIO ab0 YacTKOBO) BBaXaeETbCS
npocTpoyeHoto 3aboproeaHicTio KnieHTa 3a [JoroBopoM. Takox KnieHT Moxke BHECTM onnaTty BapTOCTi NOCHyT,
KyPCOBOI pi3HUL,, iHLUMX A0OATKOBUX BUTPAT LUSISXOM BHECEHHS KOLLTIB FOTiBKOIO ab0 nepekasdy 6e3roTiBkoBUM
LUNAXOM Ha BiAnOBIAHUIN paxyHOK baHky.

1.3.7 KyniBnsa, npogax, o6MmiH iHO3eMHOI BanoTm

1.3.7.1 na 3gincHeHHs onepauii 3 kynisni/npogaxy/obmiHy iHo3emHoi BantoTu, KnieHT nogae go baHky B
naneposBomy BuUrnagi 3asBy 3a BCTaHOBNEHOW baHkom dopMoio, fka Mae MICTUTM HAcTyrnHi 0BOB’A3KOBI
PEKBI3NTK:

- HalMeHyBaHHS Ta MicLe3HaxoaKeHHs baHky;

- HanmeHyBaHH4A KnieHTa, 1oro ineHTudikauinHmin Homep, MiCLLE3HaXO4XKEHHS;

- DOpPYYeEHHS Ha KyniBno/npoaax/odMiH BanoTy;

- HOMep paxyHky KnieHTa onsa cnucaHHsA/3apaxyBaHHS KOLUTIB;

- migcTaBu Ang Kynieni iHO3eMHoi BantoTu (3a noTpebn);

- CyMy Ta BanoTy kyniBni/npoaaxy/obmiHy iHO3eMHOT BantoTu;

- UndpoBe 3Ha4YeHHSa Kypcy Kynisni/npogaxy/obmiHy iHo3eMHOI BantoTn abo 3aszHaumT “3a kypcom H6aHKy”;

- TepmiH gii 3asBum Ha kyniBno/npogax/obmiH iHO3eMHOi BanioT, kMM He Moxe nepesuwysatn 30
KaneHgapHUX OHIB 3 AaTh BKa3aHOI Ha 3asBi;

- nignuc KnienTta /ynoBHoBaxeHoi ocobn KnieHTa;

- fopyyeHHs baHky npogaTtu KynneHy iHo3eMHy BanioTy, Wo He Byae nepekasaHa 3a NpU3HadYeHHsAM y CTPOK,
BM3HAYEHWI 3aKOHOAABCTBOM YKpaiHu.

CTopoHM npuiAwNM A0 3rogu, o oboB’A3KoBi pekBi3nTu 3asB KnieHTa npo kynieBnto, obmiH Ta/abo npoaax
iHO3eMHOT BantoT! NorogxytoTbcs CTOpoHaMM B KOXKHI KOHKPETHIN 3asiBi KnieHTa npo kynisnto, obmiH Ta/abo
npogax iHo3eMHoT BantoTu, nignucaHin KnieHtom Ta npunHATIN BaHKOM 00 BUKOHAHHS.

BaHk He Hece BignoBiganbHOCTI 3a OyAb-AKUIA PU3MK, LWLO BUHMKAE B pe3ynbTaTi 3MiHW/KONMBAHHS KypciB
BaroT, M4 Yac BUKOHAHHSA MiXKHApOAHUX NnaTexiB Ta onepavwin 3 kynieni, obmiHy Ta/abo npogaxy iHO3eMHOI.
Takuin pu3nk noknagaeTbca BUKIMIOYHO Ha KnieHTa.

1.3.7.2 KnieHT He nogae o baHky 3asBy npo npoaax iHO3eMHOI BantioT y BMNagkax, KON HaaXoaXKeHHS
iHO3eMHOI BankTU NPOAAKTLCA BIAMOBIAHO [0 BCTAHOBMNEHWX BUMOI HOPMAaTMBHO-MPaBOBUX akTiB
HauioHanbHoro 6aHky Ykpainu.

1.3.7.3 KnieHT Mae npaBo iHiuitoBaTV KyniBno/npogak iHodemHoi Bantotn 3acobammn CABO (3a HasBHOCTI Takoi
TEXHIYHOI MOXIUBOCTI BaHky).

PekBisntn 3adBuM Ha KyniBnio/npogax iHO3eMHOI BanTh, sgka Hagaetbes KnieHToM ancTaHuinHo,
BM3Ha4aloTbCA y BignoeigHoMy meHto COBO, Ta MatoTe MiCTUTK Taki 060B’sI3KOBi PEKBI3UTK:

- - Homep paxyHKy KnieHTa ansa cnnucaHHga/3apaxyBaHHSA KOLUTIB;CYMYy Ta BanoTy KyniBni/npoaaxy iHo3eMHoTl
BanoTy;

- uMdpoBe 3HaYEHHS Kypcy KyniBni/npoaaxy iHO3eMHOT BantoTu — AOPIBHIOE KypCy BCTaHOBNEHOMY BaHkom
Ha MOMEHT 3AiNCHEHHS onepaLir;

- cyMmy kowmicii baHky (y pasi HasiBHOCTI);

- EnektpoHHui nignuc Knienta 8 COBO.

3 nigTBepmxeHHaM KnieHtom onepauii B COABO Ta BBegeHHam OLIN KnieHT Hagae go baHky 3asaBy npo
KyniBno/npoga iHO3eMHOT BartoTu.

BaHKk BMKOHYE 3asBy Ha KyniBr/Mpogaxk iHO3eMHOI BanioTM MpOTArom onepauinHoro yacy baHky ans
30INCHEHHS BIAMOBIOHMX onepadin (B nicnsonepauiiHuin Yac — 3a HasiBHOCTI TaKOi TEXHIYHOI MOXIMBOCTI
BaHky).
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CrtopoHu norogvnu wo baHk BUMKOHYE 3asBM Ha KyniBnoo/nmpogax iHO3eMHO! BanioTu, HagaHoi KnieHTom
3acobamn CABO, B mexax Bu3HayeHux BaHKoOM camocCTiMHO MOXnuBuMX obcsriB kyniBni Ta/abo npopaxy
iHO3eMHOT BasoTh, BCTAHOBMEHNX HA MOMEHT 34INCHEHHS onepalil 3rigHo 3 BHYTPiLWHIMK npasunammn baHky.
Y pasi, sKWo iHiuinoaHa KnieHToM onepauis 3 Kynieni/npogaxy iHO3eMHOI BanoTX NepeBuLLye Taki obcsru,
baHk Bigxunsie 3assy KnieHTa.

Po3ain 1.4. NpaBa Ta 060B’A3ku KnieHta Ta BaHky

1.4.1. baHK mae€ npaBo:
1.4.1.1. Bumaratu Ta nepesipATM OOKYMEHTU Ta iHcdopMmaLito, HeobxigHi anga 3'acyBaHHs ocobu KnieHTa
(npencraBHuka KnieHTa), cyTi AisnbHOCTI, hiHAaHCOBOro cTaHy, Ta/abo iHdopMmaLito Npo nnaTixkHi onepadii, Aki
3gincHiooTees KnieHTom Ta mignsarawoTb BaniOTHOMY Harnsgy BignoBiAHO 4O BMMOr 3aKOHO4ABCTBA, AN
BUKOHaHHSA BaHkom pyHKUiT areHTa BamTHOrO Harnsgy TOWwo Yy BiAMOBIOHOCTI i3 BMMOramMm YMHHOrO
3aKkoHoAdaBcTBa YKpaiHW. Y BUNagKy HeHagaHHs KnieHToM HeoOXxigHMX OOKyMeHTiB abo BigomocTten, abo
YMUCHOrO HaJaHHs1 HenpaBAMBKX BigomocTen, baHk Mae npaBo BigMoBUTU KnieHTy B 0OCNyroByBaHHi.
1.4.1.2. He BuKOHyBaTW NnaTikHi onepauii 3a po3nopsaxeHHaM KnieHTa y BMnagky BUSBNEHHSA NOMUIKA Y
NnaTiKHUX pekBi3nTax abo 3amnoBHEHHS X i3 MOPYLUEHHSM YMHHOIO 3aKOHOA4ABCTBa YKpaiHM, HOPMATUBHO —
npaBoBux akTiB HauioHanbHoro 6aHKy YkpaiHu Ta umx [NpaBun, y Bunagky BigMoBW KnieHTa y HagaHHi
OOKYyMeHTIB abo y pasi HagaHHs HENOBHOMO Nepeniky JOKYMEHTIB/PEKBI3UTIB, L0 BMMaraloTbca baHkom.
1.4.1.3. He 6patn 4O BUKOHaHHA po3nopsmkeHHsa KnieHTa Ha 34iMCHEeHHS nnaTikHUX onepawini, y BUMNagky,
AKLWO Take po3nopsaXeHHs cynepevnTb abo 3abopoHEeHe YNHHMM 3aKOHO4ABCTBOM YKpaiHu.
1.4.1.4. OtpumyBaTu Big KnieHTa nnaTy 3a HagaHi oMy nocrnyru 3rigHo 3 ymoBamu [Jorosopy, B TOMY 4Mcnhi
YmoBamu Ta Tapudpamm banky. CnucyBatn 3 PaxyHkiB KnieHTa cymu KowmiciiHOI BuHaropoaum bawky, ski
nepenbaveHi Tapudamm Ta ctaBkamu baHky Ha pospaxyHKOBO-kacoBe 06CnyroByBaHHS B YacTWHIi, LLO
BM3Ha4ae BapTiCTb 06cnyroByBaHHA PaxyHKiB Ta npoBedeHHs MnaTikHMX onepauiii, a Takox, 3a onepadii 3
KyniBni/npogaxxy/oOMiHy iHO3eMHOI BantoTu, B TOMY YMCHi B MOPSAKY OOrMOBIPHOrO CNMCaHHS.
1.4.1.5. 3mintoBatu MNMpaBuna, B ToMy 4nchi YmoBu Ta/abo Tapudu, a Takox po3mMipy NPOLEHTHMUX CTaBOK, LLIO
HapaxoBYIOTbLCA Ha 3anuLLIKM KOWTIB Ha PaxyHkax Ta/abo Ha Bknagu Ha BUMOryY, B MOPSiAKY, BU3HAYEHOMY
ummun Mpasmnamm.
1.4.1.6. Y nopagky, BM3HavyeHomy uumu [MpaBunamu, BHOCUTM 3MiHM [0 po3giniB (nonoxeHs) 3asBu-
aHkeTu/Mpasun/Tapudis, Aki MicTATb eneMeHTM KpegnTHOro 4oroBopy Ta € icToTHMMK ymoBamu KpeantHoro
AOroBopy.
1.4.1.7. HanpaBnatm Ha agpecy Micus npoxuBaHHA Ta/abo wmicaus nepebyBaHHA (TMMYacoBOro
nepebyBaHHS), agpecy enekTPOHHOI nowTn Ta/abo Ha HoMepu TenedoHiB, B TOMY YMChi HOMepU MoBinNbHOro
3B‘A3Ky, 3asHadveHux KnieHtom B Yrogi/3assi/OnutyBancHuky ®M, wnsaxom HagcunaHHs Push-cnosiweHb
3acobamn COBO, noBigoMneHHs iHOpMaLiiHOrO XapakTepy, IMCTYBaHHSA, KOPECNOHAEHLi0, B TOMY Y1CHi
npo 3MiHy Tapudis, 3aKiH4eHHsI CTPOKY il NNaTiKHMUX KapTOK, HEOOXiAHICTb HagaHHA AOKYMeHTIB/iHbopmauii
3 MeTOol akTyanisauii ineHTudikauinHoi iHpopMalii, BepudikaLii Ta HanexHoi nepesipku KnieHTta, nponosuuii
HOBUX NPOAYKTIB Ta Nocnyr, cymun Ao noraweHHs no Kpeantax KnieHTa, npocTpoyeHoi 3aboproBaHocTi, iHLe.
MignucanHam Yroau/3aasu KnieHT Hagae cBOO 3rody Ha BKasaHi y LibOMY MYHKTI Aii.
1.4.1.8. Hapasatu KnieHTy, 3a NOro 3rogoto Ta 3 BpaxyBaHHAM TEeXHI4YHOI MOXNUBOCTI, iHhopMaLLito Npo pyx
KOLWITIB 3@ paxyHKOM LUMSXOM HagCuIaHHs Takoi iHdopMauii 3acobamn enekTpoHHoi nowTtn Ta/abo SMS-
CepBiciB, MeceqXepiB, 3a KOHTaKTHOW iHopmauieto KnieHTa, 3a3HavyeHol OCTaHHIM B Yrogi abo 3assi.
BusHauyeHHs1 06cary noBigoMneHHst 34icCHI0ETbCA BaHkoM Ha BnacHW poscya.
HagcunaTtn 3a BignosigHum 3anuTtom knieHta B COBO, Ha BkasaHy HUMM y 3anuTi €nNeKTPOHHY MNoLTy,
AOKYMEHTU B eneKTPOHHIN opmi: kBuTaHUii/goroBopu 3a BukoHaHnmmn B COBO onepauismu, BUNuckn 3a
PaxyHkamu.
1.4.1.9. BiamoBuTn KnieHTy y BUKOHaAHHI NNaTiPKHOI iHCTPYKLiT abo NpuM3ynuHWTK ii BUKOHAHHS, AKLLO NnaTixxHa
onepauist MiCTUTb O3HaKW Takol, Lo nianarae ¢iHaHCOBOMY MOHITOPUHIY BiAnoBiaHO Ao 3akoHy Ykpainu "lMpo
3anobiraHHs Ta npoTugii neranisauii (BigMMBaHHIO) OXOAIB, OAEPXXaHUX 3MTOYUHHUM LLMAXOM, piHaHCYBaHHIO
Tepopu3aMy Ta piHaHCYBaHHIO PO3MOBCIOAXKEHHS 30P0i MacoBOro 3HULLEHHS", 3 iHopMyBaHHAM KnieHTa npo
Le BiANOBigHO OO BMMOI 3aKOHO4aBCTBA.
1.4.1.10. Mpuaynuumut (TM4acoBo) Bci abo okpemi onepauii no HUM Ta/abo 3aincHnTM BnokyeaHHs MK,
BiAMOBMTU B 06CnyroByBaHHi KnieHTy y HacCTynHUX BUMNagKax:
— pgii Knienta Ta/abo onepauis KnieHta He BignosigawoTb Bumoram [oroBopy abo Bumoram
3aKoHodaBCTBa YKpaiHu, y TOMY Ynchi, ane He obMexXyounch, NpaBuiamMm BUKOPUCTaHHS PaxyHKiB;
— gii KnienTa Ta/abo onepauis MatoTb CYMHIBHUIA COLlianbHUIA Y1 EKOHOMIYHUIA XapaKkTep;
— y BMMagKy BigcyTHOCTI B BaHky HeobxigHoi iHdbopmaLii Ta JokyMeHTiB Ta/abo ix HeHagaHHsA KnieHTom
NPOTAroM AECATU KaneHOapHWUX OHIB 3 MOMEHTY HarnpaBlieHHs BiAMOBIAHOIO MOBIAOMIIEHHS/BUMOTU
BaHkom, abo B TepMiH, BU3Ha4YeHu baHkom y BiANoOBiAHOMY MOBIAOMITIEHHI/BUMO3I;
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— BigmoBa KrnieHTom um [oBipeHoto 0coboro Wwopo po3kputTss baHkom GaHKiBCbKOI TaeMHuui abo
00po6KM NepcoHanbHUX AaHNX Ta iHWOT KOHIAEHUINHOT iHopMaL,ii Ha yMOBax Yroau, BiaKMKaHHS
KnieHTom um [JoBipeHoto 0cob0to Yroam NOBHICTIO abo B YaCTUMHI, iHLLE NOPYLLIEHHS YMOB Yroau;

— Yy BMMAgKy HasABHOCTI npocTpo4veHoi 3aboprosaHocTi 3a Kpeautom Ta npoueHtamu no Kpeguty,
KOMICisiMK, HECaHKLIIOHOBaHUM oBepApaddTOM, NOHAAMIMITHOK 3ab60proBaHicTIo;

— B iHWWX BUNagkax, nepenbadeHmx [JoroBopoM Ta 3aKOHO4ABCTBOM YKpaiHu.

1.4.1.11. 3ynuHnTn npoBefeHHsA diHaHCOBOI onepaLii, AKLWo i ydyacHMKoM abo BUrofooaepKyBayem 3a Hero
€ 0coba, sIKy BKIMOYEHO A0 nepeniky ocid, NoB‘A3aHuX i3 34iIMCHEHHAM TEPOPUCTMYHOI AisnbHOCTI abo Woao
SAKMX 3acCTOCOBaHO caHKuUii. CTpoKk Ha Ak mMoxe OyTM 3ynMHEHO NpoBeAeHHs hiHaHCOBOI onepaldi,
BCTaAHOBIHETLCS HOPMATUBHO-NPABOBUMU Ta 3aKOHOA4ABYMMM akTamu y cgepi NBK/PT.

1.4.1.12. BigmoBuTK B noganblioMy obcnyroByBaHHi KnieHTy Ta 3akpuTu BCi paxyHkW, BigkpuTi KnieHTy y
BaHky, B 0OHOCTOPOHHLOMY MOpPAAKY, Y BUNaaky, skwo KnienT (JosipeHa ocoba knieHTa/BUrogooaepxysad)
notpannsie go lNepeniky ocid, Ha Ak HaknageHo diHaHCcoBI caHkuji [JepxxaBHnM KasHadvernctsom CLUA Ta/abo
€sponewcbkum Cotosom Ta/abo Paporo HauioHaneHoi 6e3nekn Ta 060poHu YkpaiHu, abo y pasi nprcBOEHHA
BaHkoMm KnieHTy HenpurMHATHO BMCOKOro piBHA pu3nky abo B iHWMX Bunagkax, nepeadavyeHux YUHHUM
3aKOHOAABCTBOM YKpaiHM 3 NuTaHb 3anobiraHHA Ta npoTuail neranisadii (BigMMBaHHIO) AOX0AiB, OAepXKaHMX
3MOYUHHUM LWIASAXOM, (iHAHCYBaHHIO Tepopu3My Ta iHaHCYBaHHIO PO3MOBCIOAXEHHS 30poi MacoBoro
3HULWEHHA. B Takomy pasi HasBHI Ha paxyHkax KowTwu (B T.4. HapaxOBaHi Ta HecnnayeHi npoLeHTw)
nepepaxoByOTbLCA HA paxyHOK AN obniky KOLUTIB KNIEHTIB 3@ HeAiloYMMU paxyHKaMMu.

1.4.1.13. BigmoBuTtucsa Big npoBefeHHs onepadii KnieHta, y ToMy uyucni noBepHytn KnieHTy nnaTikHy
IHCTPYKLUItO (Ta rpoLloBi KOWTWN Ha paxyHoK KnieHTa, sKwo ix 6yno cnucaHo 3a nnaTixkHol onepauieto), abo
3YNUHUTU NPOBEAEHHA TaKoi onepauil Ha CTPOK, BU3HA4YEHU 3aKOHOA4ABCTBOM YKpaiHW, Y pasi iHilitoBaHHSA
KnieHTom nnaTixkHOI onepauji, y4acHMkom sikoi € ocoba, npuyeTHa go lNepeniky ocib, Ha ski HaknageHo
iHaHcoBi caHkuii HdepxaBHum KasHauenctBom CLUA Ta/abo €Esponencbkum Coto3om Ta/abo Pagoto
HauioHanbHoi 6e3nekn Ta 060poHn YkpaiHn, abo y pasi npucBoeHHS BaHkom KrieHTy HEMPUINHATHO BUCOKOTO
piBHSA pM3KKy abo B iHLWIMX BMNagkax, nepegbavyeHnx YMHHUM 3aKOHO4AaBCTBOM YKpPaiHK 3 NMTaHb 3anobiraHHs
Ta npoTtuaii neranisauii (BigMMBaHHIO) AOXOAIB, OAEPXKAHMX 3MOYNHHUM LUNAXOM, PiHAHCYBaHHIO TEPOPU3MY
Ta iHaHCYBaHHIO PO3MOBCIOAXKEHHS 36P0OT MAacOBOIrO 3HULLEHHS.

1.4.1.14. BigknacTu BUKOHaHHSA NNaTiXKHOI iHCTPYKUii KnieHTa Ha HacTynHum poGounii OeHb, SIKWO Takui
AOKYMEHT Hagiviwos Ao baHky nicnsa 3akiH4eHHsA onepauiHoro 4acy, a Takox B iHWWX Bunagkax, 3rigHo 3
ymoBamu [loroBopy, y TOMY YMCHi 3a BiCyTHOCTI y BaHKy TEXHIYHOT MOXIMBOCTI BUKOHATW NAaTiKHY onepaLito
B A€Hb NOro HaAXO4KEHHSI NNaTiKHOI IHCTPYKLT.

1.4.1.15. [na BCTaHOBMNEHHS MPaBOMIPHOCTI MNaTiKHOI onepauii y pasi onpoTecTyBaHHS HEHanexHoi
nnaTiXkKHOT onepalii nnaTHMKOM Ta/abo Ha BUMOry HagaBada nnaTikHUX NOCNyr nraTtHuMKa 3abnoKyBaT KOLITH
B CYMi HEHaNEeXHOI NNaTiXHOI onepauii Ha paxyHKy KnieHTa, Lo € HEHaneXHNM OTpMMyBayYeM 3a MiaTiKHOM
onepadieto, Ha cTpok go 30 kaneHgapHUX gHiB.

1.4.1.16. baHk mae npaso:

- 3akpuTn PaxyHok KnieHTa y pasi BigCyTHOCTi pyXy KOLUTIB 3@ LIUM paxyHKOM MPOTAroM O4HOro POKY;

- 3akpuTtn PaxyHok, akwo y KnieHta Hemae BinbLue gitounx MK, emiToBaHMX 4O LUbOro paxyHky;

- BigmoBuTucs Big [orosopy Ta 3akputn PaxyHok KnieHTa, skwo onepauii 3a PaxyHKOM He 34iMCHIOITHCS
NPOTAroM TPbOX POKIB NIAPSA | Ha PaxyHKy HeMae 3arnuLKy KOLTiB;

- NPUNMHUTY Noganblue HagaHHa KpeguTy B Mexax fii yknageHoro KpeguTHoro goroeopy, 3abnokysatu MK
Ta Bumaratu Big KnieHTa (HesanexHo Big HacTaHHSA JaTu OCTaToYHOro noBepHeHHs KpeauTty) 4OCTPOKOBOro
norawieHHsi B NOBHOMY 06ca3i 3aboproBaHocTi 3a KpeanTHUM JOroBopoM, y BMNagkax, BU3HAYEHUX LUMU
MpaBunamu;

- BiOMOBWUTUCA BiJ BCTaHOBMEHHS (MiATPUMaHHSA) AinoBuX BigHOCUMH 3 KnieHTOM (y TOMY 4MChi LUASIXOM
po3ipBaHHA AiNoBuX BiAHOCKMH) abo NpoBedeHHSA diHAHCOBOI onepallii, y BignoBigHocTi Ao ctatTi 15 3akoHy
Ykpainn «[1po 3anobiraHHsa Ta npoTuAito neranisadii (BigMnBaHHIO) AOXOAIB, OA4ePXKaHNX 3MTOYMHHMM LUMSXOM,
iHaHCYBaHHIO TepopM3My Ta (hiHaHCYBaHHIO PO3MNOBCIOAXEHHST 30POi MaCOBOr0 3HULLEHHS».

1.4.1.17. Bumaratu Big KnieHTa BiglwkogyBaHHA NpsiMnx 30UTKIB, NigTBEPAKEHMX OOKYMEHTArbHO, 3aBAaHnX
BaHky y 3B’a3ky 3 nopywweHHaM KnieHtom ymoB [JoroBopy, B TOMy 4uchi, ane He BUKMOYHO KpeguTHOro
O0roBopy.

1.4.1.18. HapgaBatu BigomocTi cTtocoBHO KnieHTa, [loroBopy, Yroam, WO MiCTATb GaHKIBCbKY TaEMHULIO, OO
OpraHiB Aep)XaBHOi BMagu, YM iHWMX OCiO, AKWO Lie BCTAHOBMEHO 3aKOHOA4ABCTBOM Ta/abo y Bunagkax,
NnoB si3aHMX i3 3axucTtoM npaB baHKy 3a yknageHnmu npaBoYMHamu (goroBopamu), abo HeoOXxigHWX ans
peanisauii NnoBHoBaxxeHb BbaHKy 3a 3aKOHOM, a TakoX KOHTpareHTam (naptHepam) BaHka, siki 6ynu Ta/abo
OyayTb 3any4eHi OCTaHHIM Ha JOrOBIpHIN OCHOBI, NMPAMUM Ta HENpsIMUM akuioHepam BaHky, ix noB’sisaHuM
ocobam, puanyHUM Ta iHWKUM npodpecinHum pagHukam baHky, ayautopam BaHky, 3a 3anutamm 6aHkiB-
KOpEeCMNOHAEHTIB.

1.4.1.19. PeanizoByBaTu iHWi npaBa baHky, nepenbadveHi [lorosopom Ta/abo 3akOHO4aBCTBOM.

1.4.1.20. baHk Mae npaBo BuTpebyBaTn B KrieHTa iHopmMauito Ta LOKYMEHTU BigMoOBiQHO OO BUMOT
3akoHodaBcTBa YKpaiHu, ymoB [1oroBopy, BHYTPILWHIX 4OKYMEHTIB baHKy 3 nuTaHb ®iHAHCOBOro MOHITOPUHIY,
y Tomy uncni sumor FATCA.
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1.4.1.21. baHk mae npaBo Ha 06pobky nepcoHanbHUX AaHux KnieHTa Ta noro AoBipeHux ocib (3a HasiBHOCTI),
aki 6ynu Ta/abo ByayTb HagaHi baHky, y ToMy uncni TpeTiMM ocobamu, 3 METOK opraHidauil Ta HagaHHA
KnieHTy GaHKiBCbkMX NOCMyr Ta onepadin, Wwo nependayeri uumun MNpasunamm Ta [JloroBopomM, Yrogoto.
KnieHT gobpoBinbHO Hagae BbaHKy cBow 0e3BigknMuHy 3rogy Ha 00OpoOGKy nepcoHanbHUX AaHuX
KnieHTa Ta 1ioro gosipeHux ocib (3a HasiBHOCTI), BigNnoBigHO A0 MeTu 06pobKM, WO BKasaHa B LIbOMY MyHKTI,
Ta/ abo iHWOoi MeTu, WO BU3HA4YaeTbcs BaHkoOM caMoCTiHO, B TOMY 4MCIli 3 METOK MPOMNOHYyBaHHS 3a
AOMOMOroK  3aranibHOMPURHATUX 3acobiB 3B’'A3Ky (B T.4. LUMASXOM JIMCTYBaHHSA, po3curiaHHs SMS-
NoBIgOMIEHb, TeNEMOHHMM 3B’SI3KOM, €NIEKTPOHHOK MOLUTOW) OyAb-Aknx GaHKIBCbKUX NMPOAYKTIB Ta NOCmyr
Ta/abo BCTaHOBNEHHS OiNoBUX BiQHOCUH MixX KnieHTom Ta baHkoM Ha niacTasi UMBINbHO-NPaBOBUX AOrOBOPIB,
npeameT SKMX € BiAMiHHUM Big npeameTty umx Mpasun Ta [JoroBopy, Ta po3kpuTTs iHpopmadii woao KnieHta
Ta Noro JoBipeHnx ocib (3a HasABHOCTI), sIKa 3rigHO i3 3aKOHOAABCTBOM YKpaiHV MICTUTb BaHKIBCbKY TAEMHULO.
3ropa KnieHta Ha 06pobky nepcoHanbHMX gaHux KnieHta Ta noro gosipeHux ocib (3a HasBHOCTI), WO
HagaHa OCTaHHIM 3rigHO 3 yMOBaMu LbOrO MYyHKTY He BUMarae 34iNCHEeHHS MOBIAOMMEHb MPO nepedavy
nepcoHanbHux AaHumx KnieHta TpeTim ocobam 3rigHo 3 Hopmamu cT.21 BakoHy YkpaiHm «[1po 3axuct
nepcoHanbHUx AaHumx». lignucaHHam uboro [oroBopy KnieHT nigTBepaxye, WO MOMY MNOBIAOMIIEHI MOro
npaBa, Bum3Ha4veHi 3akoHOM YkpaiHM «[1po 3axucT NepcoHanbHMX [AaHuxX», a TakoX MeTy 06pobku
nepcoHanbHux gaHmx Knienta, B Tomy uncni 36opy nepcoHanbHuX gaHux KnieHra.
1.4.1.22. MNoBepHyTn 63 BUKOHaAHHA 3asiBU Ha KyniBnto/npogax/obmiH iHO3eMHOT BantoTh Y pasi BigCyTHOCTI B
3asBi 000B’A3KOBUX PEKBi3NTIB, HEOOCTATHOCTI KOLUTIB Ha paxyHkax KnieHTa ans 3giicHeHHst onepadii 1a
cnnaTtu KOMiCinHOi BuHaropoau baHky, a Takox, y pasi aKkwo Kypc onepauii, Bu3HadyeHun KnieHTom y 3asBi He
BigNoBigae Kypcy BCTaHOBNEHOMY BbaHKOM Ha oeHb npoBeAeHHs onepalil, B iHWMX BUNagkax, BUSHAYEHUX
ymoBamu [MpaBun Ta [JoroBopy Ta HOPMaTtUBHO-MPABOBUX aKTIB, i3 3a3Ha4YEHHAM MPUYMHU NOBEPHEHHS Ha
3BOPOTHIV CTOPOHI nanepoBoi hopmu 3asBu, abo 3acobamm COBO (y pasi HAABHOCTI TaKOi MOXITMBOCTI), AKLLO
Taka 3asBa HagaHa B €NeKTPOHHIN Popmi.
1.4.1.23. baHk B pasi HasBHOCTi y KnieHTa 30608B'A3aHb 3a JOroBopaMu B iHO3eMHi BantoTi Mae npaso
CaMOCTIHO 34JMCHIOBATK 3a KOLUTU KrieHTa KyniBnio Ha BnacHuin Bubip iHWOi iHO3eMHOi BantoTu (oaHiei abo
[AEKiNbKOX), ska Hagarni BUKopuctoByBaTuMeTbca baHkoM ans o6MiHy Ha noTpibHy KnieHTy iHO3eMHy BantoTy
Ha MiXkHapoQHOMY BaftOTHOMY PUHKY 3rigHO HagaHoi 3asBu KnieHTa Ha KyniBnio iHO3eMHOT BantoTy.
1.4.1.24. baHk B pasi npogaxy KnieHTom iHO3eMHOI BantoTU Mae NpaBO CaMOCTINHO, 34IACHUTU OOMIH Uiel
BarnTU Ha MiKHapOOHOMY BanOTHOMY PUHKY Ha iHLWY iHO3eMHy BamntoTy (ogHy abo Aekinbka) 3 noganslimnm
npogaxem OoTpMMaHOI iHO3EMHOT BantoTK 3rigHo 3aaBu KnieHTa Ha npoaak iHO3eMHOT BarntoTy.
1.4.1.25. 3gincHioBaTi onepadii 3 npoaaxy iHo3eMHoi BantoTn 6e3 oTpumaHH4 Big KnieHTa 3asBu y Bunagkax,
nepegbavyeHnx HopMaTVBHO-NPaBoOBMMU akTammn HauioHaneHoOro 6aHky Ykpainu.
1.4.1.26. 3gincHioBaTU NPUMYCOBE CMMUCaHHSA (CTArHeHHs) kowTiB 3 PaxyHkiB KnieHTa y Bunagkax i nopsgky,
nepegbavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.
1.4.1.27. 3aiicH0BaTU CNMCAHHS KOLWTIB Ta BuAady roTiBKOBMX KOLUTIB MMLIE B MeXax HasBHUX Ha PaxyHky
KnieHTa kowTiB Ta 3a paxyHOK KpeAMUTHUX KOLUTIB B MeXax BCTaHoBneHoro baHkom KpeguTtHoro niMmity.
1.4.1.28. BukopuctoByBaTu rpowoBi kowTn Ha PaxyHkax KnieHTa, rapaHTytouM npaso KnieHTa
0e3nepeLLKoAHO PO3NopsiAXaTUC LMK KoLTaMu.
1.4.1.29. YknagaTtv Ta nignucysatu, [loroBopu Npo HagaHHs GaHKiBCbKOro NpoaykTy, HagaBatu KnieHTam
OOBIOKW, BUNUCKK Ta iHLLI JOKYMEHTW B €MeKTPOHHOMY BUINSAAI, B TOMY YACTIi NiANUCaHI LWASXOM akLenTyBaHHA
OHNnaviH-3anBok KnieHTta, BukopuctaHHs KeanidgikoBaHoro EIM nignmcy abo iHWoro aHamnory BracHOpy4YHOro
nianucy ynosBHoBaXeHoro npepacrtaBHuka baHky. Taki ENekTpoHHi OOKYMEHTU maloTb cTaTyc opuriHany Ta
MalTb HOPUANYHY CUny.
1.4.1.30. 3gincHioBaTM O0roBipHE CMMCaHHA KOLWTIB 3 Oyab-akoro paxyHky KnieHta Bigkputoro y baHky 3
MeTol noraweHHs 3aboprosaHocTi KnieHta 3a umm [orosopom, y Tomy uucni KpegutHum JOrosBopom y
nopsiaKy, BU3Ha4YeHomy ummmn NMpasunamu.
1.4.1.31. OtpumyBaTu, 3bepiratv, BUKOPUCTOBYBATM Ta MOLUMPIOBATK iHOpPMAaLi0 WoA0 KpeauTHOI icTopil
KnieHTa.
1.4.1.32. NoBepHy TV 6€3 BUKOHAHHSA 3asBK Ha KyniBno/npoaax/obmiH iHO3eMHOT BantoTh y pasi BigCyTHOCTI B
3anBi 060B’sI3KOBMX PEKBI3UTIB, BU3Ha4YeHUx [loroBopom/3asBoto, HEAOCTATHOCTI KOLTIB Ha paxyHkax KnieHTa
ONnsa 30iMCHeHHs onepauii Ta cnnatu KoMiciHol BuHaropoau baHky, a Takox, y pasi SKWwo Kypc onepadii,
BM3HayeHu KnieHTom y 3asBi He BignoBifae Kypcy BCcTaHOBreHoMYy BaHKOM Ha AeHb npoBefAeHHs onepadii,
B iHLIMX BUNagkax, BU3Ha4YeHnx ymosamu [loroBopy Ta HOpMaTUBHO-NPaBOBUX aKTiB, i3 3a3HaYEHHSAM NPUYUHA
NOBEPHEHHSI Ha 3BOPOTHIl CTOPOHI NanepoBoi hopmn 3asBu.
1.4.2. BaHk 3060B’A3yEeTbLCA:
1.4.2.1. 3apaxyBaTu rpoLUOBi KOLITM 3a MnaTiXKHOK ornepadieto, WO Haginwnm Ha PaxyHok KnieHTa, B AeHb
HaOXOMKEHHs (MPOTAroM ornepauiiHoro AHA) Ao baHKy BignoBigHOT mnaTikHOI IHCTPYKUIl. AKWOo nnaTtikHa
IHCTPYKUiA Haginwna ao baHky B nicnsonepauinHnin 4ac, To 3apaxyBaHHA KowTiB Ha PaxyHok KriieHTa moxe
30INCHIOBATUCST HACTYMHOro onepauinHoro AHdA. py UbOMy KOWTKM, WO HagidwnmM y BUXigHI (CBATKOBI,
Hepobouyi) OHi, 3apaxoBylTbCsA Ha PaxyHOK B nepluin onepauiiHMin OeHb Micns BUXIQHUX (CBATKOBMX,
Hepobo4mMx) OHiB.
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1.4.2.2. BukoHyBaTy nnaTixHi iHCTpyKUii KnieHTa Ha nepekas Ta/abo Buaady rpoloBux kowTiB 3 PaxyHkiB, a
TakoX MPOBOAUTW iHLII onepauil y nopsaky, BU3HAYEHOMY YMHHUM 3aKOHOL4ABCTBOM YKpaiHM Ta ymMOBamMu
Mpaswun.

BaHk 30060B’sI3yeTbCsA BMKOHYBATWM MNMaTiKHI iHCTPYKUii KnieHTa Ha BWKOHAHHA OUCTAHUiIAHMX NNaTKHUX
onepauin B CABO nignucaHi enekTpoHHUM MignMcom, SKWo BOHM BignoBigatoTb yMoBam gaHoro [Joroeopy.
1.4.2.3. MNoBigoMnsTn KnieHTa npo BHeceHHs 3aMiH o NpaBun, B ToMy umchi 4o YmoB Ta/abo Tapudis, a Takox
pO3MipiB MPOLEHTHUX CTaBOK, LLIO HapaxoBYKTbCH Ha 3anuLIKM KOWTiB Ha PaxyHkax Ta/abo Ha Bknaau Ha
BMMOTY, B MOPSIAKY, BU3HAYEHOMY LmmMu [paBunamu.

1.4.2.4. HapaBatu koHcynbTauii KnieHTy 3 nuTaHb 3acTocyBaHHA 6aHKIBCbKOro 3akOHOAABCTBa Ta NOpPSAAKY
30iNCHEHHST PO3paxyHKiB.

1.4.2.5. BukoHyBaTu iHWi po3nopsagxeHHsa KnieHTa 3rigHo 3 [loroBopom.

1.4.2.6. 3abe3neyvyBaTtu 36epiraHHs Ta 3axucT iHpopmalii Woao AisnbHOCTI Ta hiHaHcoBOro ctaHy KnieHTa,
wo crana Bigomoto baHky y npoueci obcnyroByBaHHA KnieHTa Ta B3aEMOBIAHOCKMH 3 HUM, Ta dKka CTaHOBUTb
©aHKIBCbKY TAEMHMILIIO 3@ BUKIMIOYEHHAM BUNaKiB, KON pO3rofoLleHHs Takoi iHdhopmaLii € 060B™ a3koBUM A1
BaHky y BignoBigHOCTI 3 YMHHMM 3aKkoHOA4ABCTBOM YKpaiHu. baHk mMae npaBo nepegaBaTu TpeTiM ocobam
BULLIEBKa3aHy iH(bopMaLito y BUNagkax, nepegdadeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

1.4.2.7. HapaBatu / Hagcmnatu Ha Bumory KnieHta iHgpopmauito npo 3anuwku KowTie Ha PaxyHky/ PaxyHkax
KnieHta ctaHom Ha 01 ciyHa gnga iX NiaTBEpOAKEHHS..

1.4.2.8. Hapasatu KnieHTy iHbopMaUito 3a CNOXMBYMM KpeauTOM NPOTAroM CTPOKY Aii KpeanTHoro gorosopy
y nopsgky, Bu3HayeHomy Lmmu [Npasmunamu.

1.4.2.9. Hapasatu KnieHTy ans os3HaviomneHHs [oBigky Nnpo cMCcTeMy rapaHTyBaHHS Bknagis isnyHmx ocib
He piglWe HiK pa3 Ha KaneHgapHui pik, B TOMy 4ucni nicna yknageHHs [orosopy, B naneposii abo
€NeKTPOHHIN dopmi Ha po3cyn baHky. CTOpOHM morogunu HacTynHWiA cnoci® LWopiyHoro HagaHHa KrieHTy
Josigku: He nisHiwe 31 rpygHs kaneHaapHOro poky, B skomy yknageHo [orosip Ta He nisHiwe 31 rpyaHs
KOXXHOrO HaCTYMHOro KaneH4apHoro poky nicns yknageHHs [Jorosopy, baHk posmiwye [losiaky Ha OdiuiitHomy
canTi baHky (https://ap-bank.com/) Ta y npumiwieHHsax BaHky Ha iHpopmauinHux cteHgax, 3 sikowo KnieHTt
3000B’s13aH1In 03HANOMUTUCS He MisHiwe 15 ci4YHs KOXXHOro KaneHgapHoro poky. Yknagatoum Joroeip, KnieHT
NMOroaXyeTbCsl, WO MOro o3HamomIeHHs i3 [JoBigkot y 3a3HayeHun crnocid € ¢oakToM BMKOHAHHS BUMOTU
3aKkoHoA4aBCTBa YKpaiHM LWOO0 HanexHoro HagaHHa KnieHty [osigku. Take MOBIAOMIEHHA MoOXe
34ificHIOBaTUCS, B TOMY 4uCIi, 3acobamMy eneKkTpoHHUX iHdopMaLiiHKX, iHdOpMaLiiHO-KOMYHiKaLiNnHNX
cuctem (e-mail, SMS, COBO Towo) B eneKTpoHHi dopMi.

1.4.2.10. Y Bunagkax, nepenbadeHnx 3akOHOO4ABCTBOM, npoTtarom Aii [Jorosopy, baHk BUKOHyE dyHKLUiT
noJaTKOBOro areHTa Ta 30060B’A3aHMI HApaxoByBaTU, YTPUMYBaTU Ta crinadyBaTth Cymu nogaTtkiB Ta 36opis
Ao BrooxkeTy 3a paxyHOK nnatHuka nogatky (KnieHTa).

1.4.2.11. BigmMOBUTUCS BiA BCTAHOBMEHHS (NiGTPUMaHHSA) AiNOBUX BiAHOCUH 3 KNiEHTOM (y TOMY YMCHi LLNAXOM
posipBaHHS AiNoBux BiAHOCUH) abo NnpoBeAeHHS iHAHCOBOI onepaldii, NpoBeAeHHS nepekasy, y BianoBigHOCTI
o ctatTi 15 3akoHy Ykpainu «[po 3anobiraHHs Ta NpoTMAito neranisauii (BigMMBaHHIO) 4OXOAIB, O4EPKAHUX
3MTOYMHHMM LUNAXOM, (piHaHCyBaHHIO TepopmaMy Ta (OiHAaHCYBaHHIO PO3MOBCIOOKEHHS 30poi MacoBOro
3HULLEHHSA Y.

1.4.2.12. Hapatu Ha 3anuT KnieHTa nepeg iHiuitoBaHHAM nNnaTikHOT onepadii HasBHY iHdopMaLLito npo:

1) MakcuManbHWUin Yac BUKOHaHHA NNaTiXHOT onepaLii;

2) KOMICiliHi BUHaropoawm Ta iHwWi 36opw, ki KnieHT mae cnnatuty y nNpoueci BUKOHAHHSA MaTikHOI onepaui,
Ta 3aranbHy CyMy KOLUTIB, HEOOXiAHMX AN BUKOHAHHSA NNaTiKHOI onepawii;

3) OpIEHTOBHUIN KypC NepepaxyHKy iHO3eMHOI BarTh, WO 3aCTOCOBYETbCS AN BUKOHAHHSA MNMATiKHOI
onepawuii;

4) iHWwy HeobxigHy iHdopMaLilo Ha po3cyd baHky, sika cToCyeTbCA 3AIMCHEHHS NNaTiKHOI onepadii.

1.4.2.13. lMicnsa iHibitoBaHHS NNaTiKHOI IHCTPYKUiT BaHk Hagae KnieHTy Taky iHdopMmaLito:

1) 4aTy i Yac OTpUMaHHS NNAaTHKHOT IHCTPYKLUIT;

2) paty i Yac NpUUHATTS 40 BUKOHAHHSA NNAaTKHOT iIHCTPYKLT;

3) iHdopmauito Npo BIAMOBY Y NPUAHATTI NNATIXKHOI IHCTPYKLIT 4O BUKOHaHHSA (Y pasi BiAMOBM).

BaHk 3asHavae Taky iHdopMmaLilo Ha MPUMIPHUKY NNAaTDPKHOI IHCTPYKUil B naneposii dopmi, 3acsBigvyeHol
YNOBHOBaXXEHMM NpauiBHUKOM baHky, sika HagaeTbca KnieHTy nicns iHiuitoBaHHA HUM NnaTikHOI onepalii, abo
wnsaxom BigobpaxeHHst B COBO (3a onepadismu iHiuinosannmy B COBO).

1.4.2.12. Hapatn iHdbopmauilo Npo KOXHY BMKOHaHY MnaTtikHy onepadito 3a PaxyHkom KnieHTa, a Takox

iHopmauio npo cnnadveHi KnieHtom komicii, 36opu iHWI nnaTexi, Kypc nepepaxyHKy BanioT BignoOBiAHO 4O

BMMOT YMHHOIO 3aKOHOAaBCTBA Ta y MOPSAKY BU3HavyeHomy ummu [Npasunamu.

1.4.2.13. 3abe3neuntn 6Ge3nepepBHUA 3axuCT iHPOpPMaUii LWOO0 BMKOHAHHSA MAATRKHUX onepaudin Ta
nepcoHanidoBaHnx obnikoBux paHux KnieHTa Ha BCix eTanax ii (opmyBaHHsl, 0BPOOMEHHS,
nepeaaBaHHs Ta 36epiraHHs.

1.4.3. KnieHT mae npaBo:
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1.4.3.1. 3pgincHioBaTN po3nopsaKeHHs PaxyHkamy 3 BUKOPUCTAHHSAM MNAATDKHWUX iHCTPYMEHTIB 3rigHO 3
YMHHMM 3aKOHOAABCTBOM YKpaiHW, HOPMAaTUBHO-NpaBOBMMKU akTamu HauioHanbHoro 6aHky YkpaiHu Ta 3
ypaxyBaHHaM uux Mpaswmn.

1.4.3.2. [oBipsaTn po3nopsigkeHHs PaxyHkamu iHwWuMm ocobam y nopsagky, nepegbadeHoMy YMHHUM
3aKoHO4aBCTBOM YKpaiHu.

1.4.3.3. OTpumyBaTtH iHdpopmauito 3a PaxyHkamu. 3 npunHaTTam umx MNpaeun KnieHT Hagae BaHky nMcbMoBui
O03BiN Ha pPO3KpUTTS iHGopMaLi, O MICTUTL BaHKIBCbKY TAEMHULIO | BTACHUKOM SKOT € KnieHT, 6e3 nogaHHs
AoOaTKoBMUX 3asiB Ta/um OOKYMeHTIB. B TakoMy Bunagky, iHbopMauis, Wwo cknagae H6aHKiBCbKy TaeMHULO,
PO3KPUBAETLCS B MexXax, nepeabaveHnx dopmMoro BUMUCKN/eNEKTPOHHOK (dOPMOI0, BCTAHOBIEHOK BaHkomMm.
1.4.3.4. 3Beptatucb Ao baHky 3 npuBody MMTaHb HagjaHHA Ta obcnyroByBaHHA GaHKIBCbKMX MPOAYKTIB,
nigTpumkun KnieHTis.

1.4.3.5. Bigknukatn nnatixHy iHCTPYKLit0, 3asBy Ha Kynisnio/mpogax/obmiH iHo3eMHOI BanoTh / 3rogy Ha
BMKOHAHHA NNaTKHOI onepavuii WwnaxoM HagaHHsa 00 baHky po3nopsmKeHHS npo BiKNMKaHHA y nopsaaky,
BU3HadeHoMmy [lpaBunamu Ta 3a ymoBu BigwkodyBaHHA KnieHTom BuTpaT bBaHky, noB’d3aHux 3 Takum
BigKNMNKaHHAM.

1.4.3.6. Otpumatu y baHky konito (ckaHokonito) MNpaBun, YMoB, Tapudie 3a 6yab-siky AaTy iX YUHHOCTI.

1.4.4. KnieHT 3060B’A3yeTbCA:

1.4.4.1. Hagati HanexHum YnHoM odoopMIiIeHi AOKYMEHTU, nepeabadeHi YNHHUM 3aKOHOL4ABCTBOM YKpaiHu
Ta BHYTPIWHIMKM JoKymMeHTamn BaHky, HeobxigHi Ansa BiokpuTTa PaxyHKy Ta 34iMCHEeHHs onepaudi 3a umMMm
PaxyHkom, HagaHHA KpeanTy.

1.4.4.2. He BukopuctoByBaTn PaxyHku, LLIO BigKpMBaOTbCA B Mexax [JoroBopy Ansi 34iNCHEHHSA onepadin,
NoB’A3aHUX i3 34INCHEHHAM MiANPUEMHULBKOT Ta He3anexHoi NpodeCiNHOI AiSNbHOCTI Ta iHWNX 3a00POHEHNX
YMHHMM 3aKOHOOABCTBOM YKpaiHW onepauin.

1.4.4.3. Tig yac 3anoBHeHHs Yroau BKa3aTu OOCTOBIPHI MepcoHanbHi AaHi, B TOMy 4uchi B 060B‘A3k0BOMY
nopsiaKy HOMepW KOHTaKTHUX TenedoHiB 3a iX HasABHOCTI (JoMalUHi, pobo4yunii, MobinbHWI,) Ta/abo dakcy Ta
agpecy enekTPoOHHOT NOLWTH.

1.4.4.4. CBoeyvacHo onnadvyBaTt nocnyri baHky, 3rigHo 3 Tapudgammn baHky, gitouMMmn Ha AeHb HafaHHS Takoi
nocnyru/npoBeaeHHst onepauii Ta/abo Ha OeHb HapaxyBaHHS MNepiogM4YHOI KOMICiT, 30Kpema LUMsIXOM
3abe3neyeHHss HeoOXigHOI cymu KkowTiB Ha PaxyHKy Ans cnnatyu koMmicii BaHky nig 4ac iHiditoBaHHs
BiQNOBIOHMX MNaTiKHMX onepauin abo Ha gaTy BUHWKHEHHSI 3000B’si3aHb 3i cnnaTtu Komicii BignoBigHO Ao
Tapudis baHky.

1.4.4.5. lHdpopmyBaT BaHk Npo 3MiHy NEpPCOoHanNbHUX AaHuXx, Wo Oynun HagaHi ons NpoBeaeHHs igeHTudikauii,
Bepudikauii Ta HanexHoi nepesipku KnieHTa BaHkoMm, 3okpema AaHi AOKYMEHTY, Lo MOocBigyye ocoby,
peecTpauiiHoro Homepa OOMIKOBOI KapTKM nnaTHMKa nogaTtkiB, agpecyu Micus npoXuBaHHA (agpecu
peecTtpauii) Ta/abo Micua nepebyBaHHA / Tum4yacoBoro nepebyBaHHA (hbakTnyHOI agpecu), HoOMepiB
TenedoHiB, €NEKTPOHHOI agpecu NpoTaroM 5 pobounmx OHIB i3 MOMEHTY Takux 3MiH, Ta Hagatu Ao baHky
OOKYMEHTU, Lo NIATBEPKYOTb TaKi 3MiHW.

1.4.4.6. HapaBaTtun baHky, 3a 1Oro nepLUnMM 3annToM, BCIO 3anuMTyBaHy A0AAaTKOBY iHhOpMaLito Ta JOKYMEHTH
oo 34iNCHEeHHA onepauii 3a PaxyHkamu y nopsiaKy, BCTaHOBNEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu.
1.4.4.7. Y TpuaeHHWI CTPOK 3 OHS, KONW MOMY CTaro BiAOMO Npo NOMUIKOBO 3apaxoBaHi Ha PaxyHokK KowTw,
nosigomMuT npo e baHk.

1.4.4.8. CamMOCTiHO BiACNigKOBYBaTM Ta O3HAaNOMMOBATUCL 3i 3MiHAMW Ta OOMNOBHEHHAMW A0 Tapudis,
Mpaeun Ta YMoB, npo ki baHk noBigomnse y nopaaky, BusHavyeHomy ummmn lNpasunamu.

1.4.4.9. BukoHyBaTu iHWi 3060B‘A3aHHA 3a [JloroBopom/Yrogoto.

1.4.4.10. He posronowyBaTn 6aHKIBCbKY/KOHMIAEHLiNHY iH(OpMaLilo, sika cTana MoMmy BigoMa B MpPOLECi
B32EMOBIAHOCUH 3 BaHKOM, i HE BUKOPUCTOBYBATU 1i Ha CBOK KOPUCTb YN Ha KOPUCTb TPETIX OCib.

1.4.4.11. OTpumaTtun BUMUCKY Ta NEPEBIPUTM 3aNULLOK KOLLITIB Ha CBOeEMY PaxyHKy cTaHOM Ha 1 (nepLue) CiyHs
KOXXHOTO pPOKY. Y BUMNagKy BUSBIEHHs1 po3bixkHocTen KnieHT o 1 (nepLuoro) notoro nosigomnse npo e baHk.
Mpn HeHaaxomKeHHI Takoro nNOBIOOMMEHHS 3anuLoK KOWTIB Ha PaxyHKy BBaxaeTbCs NiATBEPKEHUM
KnieHTom.

1.4.4.12. BpaxoBytounm BMMOrM 3akoHodaBcTBa YkpaiHuM Yy cdepi 3anobiraHHA Ta npoTudii neranisauii
(BigMMBaHHIO) [OXOAIB, OTPUMAHMX 3MTOYUHHMM LLMSAXOM, HagaTn BaHKy Ha horo nucbmoBy BuMory abo 6e3
Takoi BUMOIM MMCbMOBY iHGOpMaLito B pasi HabyTTa KnieHTom crtaTycy nomiTM4HO 3HauvyLoi ocobu, ocobu,
Lo Aie Big noro imeHi, noro 6nm3abkoi ocodu, abo NoB s13aHOI 3 HUM 0COOW.

1.4.4.13. MNpoTarom gii [JoroBopy, nepiognyHo, ane He pigLue Hixk OAWH pas Ha piK, He MisHiwe 15 CiYHsA KOXHOro
KaneHgapHOro poky, o3HanommntoBatucs 3 [JoBigkow Npo cucTeMy rapaHTyBaHHs BKNadiB goisudHux ocib, aky
BbaHk HapaBaTume KnieHTy y nepembadyeni [oroBopom crocobu. LUnsxom nignucaHHa 3assu, KnieHT
nosigomnsie baHk WOO0 OTpUMaHHSA Ta O3HaMOMIEHHA 3 [JOBIAKOW B efeKTPOHHIN dhopMi, ska nepiognyHo
oTpumyBaTumeTbcs KnieHtom Big BaHky 3a gonomMoroto 3acobiB enekTpoHHMX iHopMaLinHKX, iHdbopMaLiiHO-
KOMYHiKaLiHMX cuctem npoTtsrom Aii Jorosopy.

1.4.4.14. JoTpumyBaT1Csl YMOB yKnageHnx 3 6aHkoM [JoroBopis.
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1.4.4.15. 3abe3sneunTtn HapginHe 36epexeHHs Hocis iHdopmauii 3 KeanicdikoBaHum ElN. 36epiratu Hocin
iHdopmauii 3 KsanigikoBaHum ElN B ymoBax, Lo 3abe3neyyoTb MOro 3axucT Bif, HECaHKLiOHOBAHOro AOCTyny
HeyrnoBHOBaXEHMX TPETiX 0cib, a TakoXk 3abe3nevnTn JOCTYMHICTb Hocis iHgopmaLlii 3 KeanicdikoBaHum ElM
BUKMOYHO KriieHTOM.

1.4.4.16. KnieHT 3000B'sI3aHNA NMMCbMOBO NOBIJOMUTU BaHK, NPO HasIBHICTb OOTSHXKEHHS MaNHOBMX MpaB Ha
rPOLUOBI KOWTW, WO po3MileHi Ha PaxyHky/PaxyHkax y bBaHKy, mpoTarom M'aTuW OHIB MiCns BUYMHEHHS
NpaBOYUHY, Ha NIACTaBi AKOro BUHMKAE OOTSXKEHHS MaWHOBUX MpaB Ha MPOLUOBI KOLITK, WO 3HAXOAATbCS Ha
PaxyHky/PaxyHkax, abo npoTsarom cTpoky nepegbayeHoro TakMum npaBoyYnHoM. MoBigoMNeHHS Npo HasIBHICTb
OBTAXEHHST MaMHOBMX MpaB Ha rPoLIOBi KOWTK, WO po3MiweHi Ha PaxyHky/PaxyHkax y BaHky HapaeTbcs
KnieHtom 3a ¢popmoto, BCTaHOBNEHO BaHKkoM.

KnieHT nosigomnsie BaHk y CTpok Ta y nopsgky, BUSHAYEHOMY y LbOMY NyHKTI 1.4.4.16, y pa3i BHECEHHS 3MiH
00 NpaBOYUHY, Ha NIACTaBi SKOro BMHUKAE OBTSHKEHHA MaHOBUX MpaB Ha rPOLLOBI KOLITY, L0 3HAaXOASATbCA
Ha PaxyHky/PaxyHkax, Lo npM3BoguTb A0 3MiHM iHCpopMaLii y NOBIAOMNEHHI, paHiwe HanpaBneHoMy baHky,
a TakoX y pasi 3amiHn 06TaXKyBaya 3a TakMM NPaBOYUHOM.

1.4.5 IHWi npaBa Ta 060B’A3kM KnieHTa Ta baHKy MOXyTb OyT BCTaHOBNEHI YMOBaMu O0aHKIBCbKMX MPOOYKTIB
BUKNageHumun y posginax II- VI Ny6nivyHoi nponoauuii.

Pozpgin 1.5. BignoBiganbHicTb CTOPiH Ta YMOBM 3BiNbHEHHA BiA BianoBiganbHOCTI

1.5.1. CTOpOHM HecyTb BiAMOBiAaNbHICTb 3@ HEHaNeXXHe BUKOHAHHSA CBOTX 000B‘A3KIB y BiAMOBIAHOCTI 4O BUMOT
YMHHOTO 3aKOHoAaBCTBa YKpaiHW, ymoB [loroBopy Ta yknageHux B MOro mexax [oroBopiB nMpo HagaHHS
BaHKIBCbKOro NpoayKTy.

1.5.2. 3a nopyweHHs CTopoHamMyn BUMOT YMHHOIO 3aKOHOAABCTBa Ta Lporo [doroeopy wono 3abesneqeHHs
36epiraHHsA Ta 3axucTy iHdopmalii, Wo cTaHOoBMTb BaHKIBCbKY/KOHMIAEHUNHY iHpOopMaL,ilo, BUHHA CTOpOHa
Hece BignosiganbHICTb 3rigHO YMHHOrO 3aKkoHoA4aBCcTBa YKpaiHu.

1.5.3. CTOopoOHM 3BINbHAITLCA Bi4 BiANOBI4ANbHOCTI 3@ HEBUKOHAHHA abo HeHaneXxHe BMKOHaHHS YMOB
Horosopy, B ToMy uyuchi [NpaBun y BUNagKy HacTaHHs Ta gji o6cTaBuH HenepebOopHOI Cuu, O 3HaX0ASATbCS
nosa mexamu KoHTponto CTopiH, Ta siki CTOpoHM He Mornu nepeadayunTn abo 3anobirTv, SKWo Taki 06CcTaBnHN
HenepebOopHOi cunn NpM3Beny 40 HEMOXIMBOCTI BUKOHaHHA CTopoHamu cBOiX 0060B'sA3kiB (hopc-MaxKopHi
o6cTaBuHN). Popc-MaxkopHUMKM OOCTaBMHaAMWM BBaXaloTb: CTUXIVHE NMXO, eKCTpemanbHi MpUpOAHi yMOBM,
MoXexi, MOBEHi, BiIICbKOBI Aii, 3aKONOT, 3MiHN 3aKOHOAABCTBaA YKpaiHW Ta iHWi 06CTaBUHM HAO3BUYANHOTO
XapakTepy, SKi BAHMKIIW MiCNsa YyKNageHHs uboro [JoroBopy, L0 CTBOPKOKTbL HEMOXIMBICTE BUKOHAHHS YMOB
Horosopy, B ToMy yncni lMpasun.

CtopoHa uboro [loroBopy, ska nopywwuna 3000B'A3aHHS 3a UMM [OrOBOPOM, 3BIiIbHSETLCA Bif
Bi4MNOBIAanbLHOCTI 3a NopyLleHHs 3000B'A3aHHS, AKWO BOHA AOBeAe, WO Le NOpYLUEHHS CTanocs BHACMigoK
BMNagky abo dopc-maxopHUx obcTaBuH (0OCTaBUHM HenepebopHOi cunn), WO 3acsigyyroTbCsa Toproso-
NPOMMCMOBOK MNanartol YKpaiHM Ta YNOBHOBAXEHUMW HEHW perioHaribHUMU  TOProBO-MPOMMUCIIOBUMMU
nanaramu.

1.5.4. BaHk TakoX 3BiNbHAETLCA BiA BiANOBIAANbHOCTI 38 HEBUKOHAHHS (HEHaneXHe BUKOHaHHS) 3060B'a3aHb
3a umMm [loroBopom y TOMYy BUMagKy, SKWO Y BigMNOBIAHOCTI 4O YMHHOrO 3akoHOAaBCcTBa YkpaiHu Oyae
npoBefeHe NPUMYCOBE CMUCaHHS (CTArHEHHS) KowWTiB 3 PaxyHKy KnieHTa abo HaknageHuin apeLuT Ha rpoLUoBi
KOLITU Ha PaxyHKy B nopsigKy, BCTAHOBNEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHMm.

1.5.5. baHk He Hece BiANOBIAANbHOCTI Y BUNAaaKy:

- HeoTpMMaHHsA abo HecBoe4YacHOro oTpumaHHs KrieHTOM NMCbLMOBOI KOpeCnoHAEHLiT, HanpaBneHoi Ha Koro
agpecy, Lo BkasaHa y [lorosopi, akwo KnieHT He nosigoMue BaHk npo 3amMiHy agpecu Micus npoxueaHHs Ta /
abo micus nepebyBaHHs (Tm4acoBoro nepebyBaHHsA) B NOpsaKy, BU3HadeHomy [loroBopom Ta/abo BigMoBu
Hagatu KnieHTy nocnyry Ta/abo npoBecTy onepauito, SKLWO BOHM He nepenbadeHi Tapudamn banky abo y
BaHKy BiOCYTHi TEXHIYHI MOXIMBOCTI Ha X NpoBeAeHHs/HagaHHA Ta/abo y iHWKMX BUNagkax, nepegbadvyeHmx
HoroBopom Ta/abo 3akOHOAaBCTBOM;

- HeoTpuMaHHsa KnieHtom SMS-nosigomneHb / NOWTOBUX BignpaBneHb, HagicnaHux baHkom BignoBigHO o0
ymoB KpeamTHoro goroBopy; He 03HaMOMITEHHSI KNieHTa 3 iHdhopmalieto, ska BinobpaxaeTbcs B COBO, aKwo
3a3HadeHe Bigbynock 3a obcTaBuH, SKi He 3anexaTb Big baHky, y Tomy uvcni y pasi He 3gincHeHHs KrieHTom
peectpauii B COBO.

1.5.6. BaHk He BignoBigae 3a cuTyallii, WO 3HAaXOA4ATLCA NO3a NOro KOHTPONEM i MoB'si3aHi 3i 300aMKU B pobOoTi
30BHILUHIX CUCTEM onraTu, po3paxyHkiB, 00pobku i nepepadi gaHnx Ta/abo 3a BUHNKHEHHS iHLIMX KOHMIKTHUX
cuTyauin nosa cgeporo MOro KOHTPOSIO.

1.5.7. BaHk He Hece BiANOBIAANbHOCTI 3a CNUCaHHA KOLWWTIB 3 PaxyHKy Ha nigcrasi npaBunbHO 0opMmeHoro
EnekTpoHHOro AOKyMeHTa, k1 3acBigyeHnin YmHHuMmn KeanicgikosaHum EIN KnieHTa.

1.5.8. KnieHT Hece BiAnoBifanbHICTb 32 CBOEYACHICTb O3HANOMMEHHS 3i 3MIHAMW BHYTPILLHBOrO PO3NoOpPaaKY
BaHky, amiHamu Tapudis baHky Ha po3paxyHKoBO-kacoBe 06CnyroByBaHHs, 3MiHaMK NnaTu 3a KOPUCTYBaHHS
KowTamMum Ha paxyHKy KnieHTa; 3a npaBunbHe 3anoBHEHHS PEKBI3UTIB NNATiXKHOMO AOKYMEHTa, Y TOMY Yuchi
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HOMepiB anYHKiB, NPU3Ha4YeHHA nnaTexy Ta 306OB‘F|3y€TbCF| nogaBaTtun EGHKy niue HanexHMm YnHom
Od)OpMJ'IeHi OOKYMEHTU 3 BpaxXyBaHHAM BUMOI HOpMaTUBHO-MNPaBOBUX aKTiB.

Pozpin 1.6. lpeHTudikauin, Bepucpikauis KnieHta ta 3060B‘s3aHHsA 3 iH(popMyBaHHA

1.6.1. baHk mae npaBo BuTpebyBaTtu, a KnieHT 3000B’a3aHuii HagaBaTu Ha BMMoOry baHky iHopmadio Ta
AOKYMEHTM BignoBigHO A0 BMMOT 3aKOHOoA4aBCcTBa YKpaiHu, yMoB [JOroBopy, BHYTPILLHIX OKYMEHTIB baHky 3
nnTaHb PiHAHCOBOro MOHITOPUHIY, y ToMy Yncni Bumor FATCA. 3okpema, 3 MeToto goTpumanHsi Bumor FATCA
Knient ta JdoBipeHi ocobu KnieHta 3060B‘a3aHi HagaBatu baHky [okyMeHTU Ta iHpopmalito BignoBigHoO 0
Posginy 1.7 MNpasun.

1.6.2. KnieHT 3060B’A3aHMin HagaBaTu Ha BUMory baHky iHdopmauito Ta LOKYMEHTU CTOCOBHO igeHTudikawii
Ta Bepudikauii ocobu KnieHTta, 3amMiCTy noro fianbHOCTi Ta diHaHcoBOro craHy, NogaTtkoBoro craTycy, CyTi,
3MIiCTY Ta nigcTaB 34iMCHEHHS BIANOBIAHMX onepaLii, a TakoX LWoao igeHTudikadii Ta Bepudikadii JoBipeHnx
ocib KnieHTta, ocif, Ha kopucTb sikmx KnieHT Hagas baHky AopyyeHHs Ha cuctematunydHe (ABa Ta binbLie pasis)
OOroBipHe cnncaHHs kowTiB 3 PaxyHKy, abo ocib, Big iMeHi abo 3a AopyYeHHSM 4m B iHTepecax skux gie KrieHT
npw NnpoBefeHHi onepadil, Ta iHWy iHdopMauito Y1 JOKYMEHTU BigNOBIAHO 4O BMMOr 3aKOHOA4ABCTBa YKpaiHu
Ta BHYTPILLHIX AOKyMeHTiB baHky. Takox, KnieHT/[oBipeHa ocoba KnieHTa 3060B'A3yeTbCs He piglle ogHoro
pa3y Ha piK, Y1 B iHLUMIA CTPOK BiAMOBIAHO A0 BMMOr baHky (B TOMy 4nchi, ane He BUMKIKOYHO NPU OOCATHEHHI
25- | 45-piyHoro BiKy), ocobucTto BigBigaTM yctaHoBy baHky, Ae BiH 06CnyroByeTbCsl, 3 METOK YTOYHEHHS
BaHkom iHpopmauii woao igeHTMdikauii, Bepudikauii Ta HanexHoi nepeBipkn KnieHTa/ 3AiNCHEHHA
Bepudikauii KnieHta/JosipeHoi ocobu KnienTa.

1.6.3. Y Bunagky BHeECEHHs1 Oyab-sikMX 3MiH OO [AOKYMeHTiB Ta iHdopmadii, wo 6ynu HapaHi
Knientom/OosipeHnmn ocobammn KnieHta go baHky, 3okpema npu 3miHi npissuwa, imeHi, no 6artbkoBsi (3a
HasfBHOCTI), OOKYMEHTY, L0 noceigyye ocoby, agpecu Mmicus npoxuBaHHa Ta/ abo micua nepebyBaHHSA
(TumuyacoBoro nepebyBaHHs), lMogaTkoBOro cratycy, OOBIOKM MPO MPUCBOEHHS PEECTpaUiMHOrO Homepa
00niKOBOT KAapTKM NNaTHWKa nodaTtkiB, Npy BTpaTi YNHHOCTI Xo4a 6 ogHUM 3 AOKYMEHTIB, nogaHunx KnieHtom go
BaHky, a Takox npu Buaadvi/ckacyBaHHi KnieHTom goBipeHocTen, KnieHT NoBUHEH NpoTarom 5 pobounx aHiB 3
MOMEHTY HacTaHHs 3MiH HagaTu baHky iHopmauito Npo Taki 3MiHM Ta BIiANOBIAHI OOKYMEHTW, LWO iX
NiATBEPAXKYIOTb, B HANEXHIN dopmi.

1.6.4. KnieHT 3060B’s3aHun 3abe3neunTn nogaHHA A0 BaHKy mnaTiKHMX iHCTPYKUiR, a TakoX OTpMMaHHS
Bunucok npo pyx kowTiB 3a PaxyHkamu (gybnikaTtiB), OBIOOK Ta iHWMX OOKYMEHTIB nuvwe ocobucto abo
ocobamu, ynoBHOBaXkeHUMU Ha Le KnieHTom Ha nigcTasi 4OBipeHOCTi.

1.6.5. lMpu oTpumaHHi Big KnieHTa gokymeHTiB baHK 34iicHIOE iX nepeBipKy Ha BigNoBIiAHICTb 3aKOHOA4ABCTBY
Ykpainn Ta Bumoram banky. 3a pesynbtatamu nepesipku baHk mae npaBo BUMMarati BUNpaBAeHHS MOMUIOK
Ta/abo 3MiHM hopMKU OOKYMEHTY, HaJaHHS 0OL4ATKOBMX AOKYMEHTIB abo cKOpMCTaTMCA iHWKMMKM NpaBamMm 3a
Horosopowm.

1.6.6. Y Bunagky HenosigomneHHa KnieHTom bBaHKy npo 3MiHYy KOHTaKTHUX JdaHux (agpecu
NPOXUBaHHS/peecTpauii/enekTpoHHOI nowTn/HomMmepy MOGiNbHOro TenedoHy, 3okpema hiHaHCOBOrO HOMeEpY
TenedoHy), KOpecnoHAeHLis BBaXKaeTbCs HanpasneHow baHkom Ta oTpuMaHoo KnieHTOM HanexHUM YMHOM,
AKLWO 1T OyNno HanpaBfeHo 3a KOHTaKTHUMU AaHWMM (NMOLUTOBO/ENEKTPOHHOI afpecod/HOMePOM MOBIiNbHOro
TenedoHy, 3okpema piHaHcoBMM HOMepoM TenedoHy) KnieHTa, 3azHadeHumu B Yrogi/OnuTtyBanbHuky ®M
abo B OCTaHHbOMY MMCbMOBOMY MoBigomneHHi KnieHTa wogo 3miHM agpecu (SKWO iHWWA  cnocib
NnoBigOMIEHHs He nepeabayerHnn Jorosopom).

Po3ain 1.7. JotpnmaHHa Bumor FATCA

1.7.1. baHK nig 4Yac 34iMCHEHHS CBOET AisSNbHOCTI BXMBaE BCiX 3axoniB ans gotpumanHsa sumor FATCA Ta
3apeectpoBaHuii NogaTkoBoto cnyxboto CLUA. [Ona BukoHanHs Bumor FATCA y BigHocvHax CToOpiH 3a
HoroBopom BaHk 3acTocoByBaTMMe NONOXEHHS, nepeadadeHi umm Poszginom [lMpasun.

1.7.2. KnieHT 3acBigyye Ta rapaHTye, Wwo Knient, [oBipeHi ocobun KnieHTa He € nogaTkoBUMKN pe3ngeHtamu
CWA (skwo KnieHtom/OoBipeHot ocoboto KnieHTa He Byno HagaHo fo BbaHky iHWoi iHgopmalii pasom i3
3anoBHeHow BignoeigHO [o BuMor [MogaTkoBoi cnyxbu CLIA dopmoto W9/6aHkKiBCbKO hopMOoto
camocepTudikauii i3 3a3Ha4yeHHsM nodaTkoBoro Homepy nnatHuka nogaTkie CLUA (ITIN) Knienta abo
HoBipeHoi ocobu KnieHTa).

1.7.3. KnieHT Ta roro JoBipeHi ocobu 3060B’si3aHi HagaBaTu Ha BUMory baHky iHhopMauito Ta [OKYMEHTH, Lo
cTocytTbCA iX [NogaTkoBOro craTycy, y TOMy Ynchi Ha BUMory baHky HagaTu 3anoBHEHI BiAMOBIAHO 4O BUMOT
MopaTkoBoi cnyx6u CLIA cdopmmn W8 un W9 um BaHkiBCbKy dopmy camocepTtudikadii. KnieHT Ta noro
[oBipeHi ocobu 3060B’a3aHi HeranHo iHhopmyBaT BaHk npo 3miHy cBoro NogaTkoBoro cratycy, Ta y pasi
HabyTTa ctaTycy lNogatkoBoro pesnaeHta CLUA HeranHo Hapgatn go banky cdopmy W9/GaHkiBCbKy chopmy
camocepTudikauii i3 3a3HavyeHHsM igeHTudikauinHoro Homepa nnatHuka nogatkis CLUA (ITIN).

1.7.4. Knient Ta JoBipeHa ocoba KnieHTa HagatoTe BaHky 3rogy 3aiicHioBaTH nepegady nepcoHarnbHUX aHWX
Knienta T1a [oBipeHunx oci6 KnieHTa, po3kpuTTss GaHKIBCbKOI TAEMHMULi, NEpCOHanNbHUX OaHWX Ta iHLWOT
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KOHiAeHUinHOI iHbopmauii 3a [JoroBopom 3 MeTo BUKOHaHHSA BaHkom Bumor FATCA, a TakoX B iHWKNX
BUnagkax, nepeabadeHnx FATCA.

Mepepaya paHux Ta po3kpuUTTs OaHKIBCbKOI, KOHMIAEHUINHOT iHdopMaLii 34iNCHIOETbCA B MeXax
3aKkoHo4aBCTBa YKpaiHM Ta B NOpsaKy, BUSHAYEHOMY 3aKOHOOaBCTBOM YKpaiHu.

1.7.5. Axwo KnieHT abo [JosipeHa ocoba KnieHTa He Haganu HeobxiaHoi iHdopmauii onsa nposeaeHHss FATCA-
ineHTudikauji, abo 0yno BMSABNEHO HeQOCTOBIPHICTL abo NOpyLUEHHS 3acBigyYeHb Ta rapaHTii, HaBegeHNX B
nyHkTi 1.7.2. uboro Po3giny 1.7 Npaeun, baHk Mmae npaBo 3 meToto AoTpuMaHHs FATCA BUMHATM HACTYMHI gii:
- 3akpuTn Bci abo okpemi PaxyHku KrnieHTa Ta/abo BigmoBuTUcA Big HagaHHsa [Mocnyr 3a [JoroBopowm, Big
nignucaHHsa 3asB, npoBefeHHsA onepadin no PaxyHkam KnieHTa 4y npu3ynuHUTK (TMMYacoBO) onepadii no
HUM, Ta/abo posipsaTu [orosip.

1.7.6. baHk He Hece BignoiganbHocTi nepen KnieHTom, [oBipeHnmMu ocobamm KriieHTa, Moro kKoHTpareHTamm
3a byab-sIKi yTPUMaHHS, caHKLUii, 0OMexXeHHS Ta iHWIi HeraTMBHI Hacnigku woao PaxyHkiB, rpoLIOBMX KOLUTIB Ta
onepauin 3a PaxyHkamu, SKWO Taki HacnigkM nos‘asaHi i3 BukoHaHHsaM Bumor FATCA 3 6oky lNogaTkosoi
cnyx6u CLUA, 6aHkiB-KOpeCNOHAEHTIB Ta iHLWMX OCiO, L0 NpUNMaloTh y4acTb B Nepekasax, a Takox 3a 0yab-
AKi NOB’A3aHi 3 UMM 30MTKK, BUTpATKN, MOpanbHYy LIKoAY Ta/abo HeoTpuUMaHi goxoau.

Pozpgin 1.8. Nopspgok po3ipBaHHsa [loroBOpy KOMMIIEKCHOro 6aHKIBCbKOro o6¢cnyroByBaHHSA

1.8.1. PosipBaHHs [loroBopy 34iMCHIOETLCS Ha NiACTaBi NMCbMOBOI 3asBK KnieHTa 3a hopmMoto, BCTAHOBMEHO
BaHkom, sika 0hopMMETLCA Ha NanepoBOMY HOCIT abo B eneKTPOHHI hopmi 3 ypaxyBaHHsM Bumor Posginy
1.14. Jorosopy, 3a nignucom KnieHta. PosipBaHHsa [JoroBopy RpunMHSAE Ait0 BCIX YKNaAeHNX B MOro mexax
[oroBopiB nNpo HagaHHs BaHKIBCbKMX MpoAyKTiB. PO3ipBaHHSA KOXHOro okpemoro [JoroBopy npo HagaHHs
BaHKiBCbKOro NpoAyKTy, yknageHoro B mexax [Jorosopy, BiabyeaeTbcs Ha nigcTtasi 3assu KnienTa 3a popmoto,
BCTaHoBMeHow baHkoM, BignoBigHO A0 YMOB 06CMNyroByBaHHS OKpeMOro 6aHKiBCbKOro NpoaykTy.

1.8.2. PosipBaHHA okpeMoro [JoroBopy npo HagaHHs GaHKiBCbKOro NPOAYKTY, yKNaaeHoro B Mexax [orosopy,
He BUKIMKae HeobXigHOCTI po3ipBaHHS Lboro [loroBopy B LifioMy.

1.8.3. MNMopsgok posipeaHHA okpemoro [loroBopy Npo HagaHHs 6aHKIBCbKOro NpoaykTy, YKNageHoro B pamkax
HoroBopy, B ToMy uucri i no iHiuiatMei baHKy, BM3HA4aeTbCcsi YMoBaMu OOCHYroByBaHHS OKPEMOTO
OaHKiBCbKOro NpoAayKTy, siki € YacTuHo umx Mpaswun.

1.8.4. 3akpuTTa PaxyHkiB Ta noBepHeHHs KnieHTy 3anuLuky KowTiB 3a PaxyHKOM 34iMCHIOETLCS Y NOpsaKy Ta
B CTPOKM, BU3HAYEHi YMHHMM 3aKOHOOABCTBOM Ta [JOroBOPOM Mpo HafaHHsi GaHKIBCbKOro NpoayKTYy.

1.8.5. [loctpokoBe posipBaHHA KpeanTHOro AoroBopy, 30KpemMa y pasi He3roam i3 3anponoHoBaHUMK baHkom
3MmiHamm 0O KpeamTHOro AoroBopy, 3AINMCHIOETLCS BUMKMOYHO MICASA MOBHOrO noraweHHst KnieHtom cymun
KpeouTty, npoueHTiB 3a KopucTyBaHHs Kpeamtom, cnnaty wrpadHMX CaHKUiN Ta BUKOHAHHS iHLIMX rPOLLIOBUX
30008B’a3aHb, Wo nepeabaveHi uum KpegutHum gorosopom. [JocTpokoBe posipBaHHs KpeanTtHoro Jorosopy
30iMCHIOETLCS LWINSXOM NiAMUCaHHS CTOPOHaMM AOrOBOPY NPO PO3ipBaHHS.

BbaHk Mae npaBo BumaraT [OCTPOKOBOro posipBaHHA KpeguTHOro porosopy Yy Bunagkax,
nepenbaveHnx 3akoHOA4ABCTBOM YKpaiHu, ymoBamu [paBun. OgHak, BaHk He no3baBneHuit MOXMIMBOCTI
BMMaraTu JOCTPOKOBOro noraweHHs Kpeanty Big KnieHTta y Bunagkax, nepegbavenux Npasunamm 1a YAHHAM
3aKOHO4aBCTBOM 0€e3 npen’siBNEHHSA BUMOrM Npo po3ipBaHHA KpeguTHoro gorosopy.

Po3ain 1.9. baHKiBCbKa TaEMHMLSA Ta NnepCoHanbHi AaHi

1.9.1. baHk nounHae HagaHHsa [locnyr KnieHTy nicns oTpumaHHsa Big KnieHTa nignvcaHoi HUM Yroaw.
3anepeyeHHs Wwoao 06pobkm nepcoHanbHMX OaHnX, HeobxiaHMx baHKy Ans BUKOHAHHS CBOIX 3000B‘A3aHb, Y
TOMY 4mchi BigknMkaHHA ocobot 3roan Ha obpobKy AaHWX, MOXYTb CTaTu NIACTaBOK ANSA MPUMNMHEHHS
BWKOHaHHA BaHKOM yMOB yKrafeHux A0oroBopis.

Y pasi BigknukaHHa KnieHtom abo [JoipeHoto ocoboto KnieHTa 3rogn Ha 06pobky nepcoHanbHUX gaHnx 6e3
BMKOHaHHS Hel npouenyp, HeoOXigHMX AN NPUNMHEHHsT OroBipHMX abo iHWKWX BigHOCUH 3 BaHkom, BaHk
npogoBxyBaTnme obpobKy NepcoHanbHUX AaHNX B Mexax Ta obcsrax, 0OyMOBNEHMX pearisdalieto iCHY4MX
NpaBoBIAHOCWMH Ta 3aKOHOAAaBCTBOM YKpaiHW, Yy TOMYy uuchi Ang 3axucty baHkoMm cBOIX npaB Ta 3aKOHHWUX
iHTepeciB 3a gorosopamu.

1.9.2. IHdopmauis, oTpumaHa ogHieto 3i CTopiH wopo iHwoi CTopoHu B XOAi NepeagoroBipHMX BigHOCWH
CTOCOBHO YkrageHHs [1oroBopy Ta B XOAi MOro BUKOHaHHS (BKNoYakoum iHdopmadito npo ymosu [loroBopy Ta
BMKOHaHHSA 3000B’A3aHb 3@ HWM) CTaHOBUTb CODOOK OaHKiBCbKy Ta/abo KOMEpUinHYy TaeMHULIO, Kpim
iHopmauii, Wwo moxe OyTn oTpumaHa OGyab-sikolo 0COOOK i3 3aranbHOA4OCTYNHUX mxepen. CTOpOoHU, He
00OMeXyH4MCb CTPOKOM, 3060B’A3aHi 3a6e3nNeYnTn HeyXuribHe AOTPMMaHHS BCTAHOBIIEHOMO 3aKOHO4ABCTBOM
Ta [loroBopom pexuMy GaHKiBCbKOi Ta/abo KoMepLiiHOT TaEMHUL (Y TOMY YnCri B3aEMHMX 3060B’A3aHb LWoao0
30epexeHHss Ta He PO3KPUTTS BIAMOBIAHOI iHopMauii TpeTim ocobam), KpiMm BuNagkis, nepegdaveHnx
3aKoHo4aBCTBOM YKpaiHu, [loroBopom Ta/abo ymoBamu Yrogw.
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1.9.3. BignoBigHo 0o 3akoHoAaBCTBa YKpaiHKM Ta Ha nigctasi Yroan KnieHta baHk HabyBae npaBo po3KpUTK
(nepepnatu) iHdopmalLLito, sika CTaHOBUTbL BaHKIBCbKY abo KOMEepLiiHY TaEMHULIO, NEPCOoHarnbHi AaHi Ta iHLWwy
KOHiAeHUinHY iHdopMaLito:

— opraHam, fKi BiAnoBiAHO OO 3aKOHOAaBCTBA 34iNCHIOITL NEePEBIPKY AiAnbHOCTI BaHky;

— npuBaTHMM Ta lopuanmdyHum ocobam (opradisauiam) ons 3abesnedyeHHs BUKOHAHHS HUMW CBOIX
dyHKUin abo HagaHHsa nocnyr BaHky BiANOBIAHO A0 YKNageHUX OOroBOpiB Ta Mig iX 3YCTpPiyHi
3000B’A3aHHS NP0 HEPO3roNnoLleHHs iHopMaLii, a TakoX iHwWMM ocobam Yy 3B'A3Ky 3
yKnagaHHAM\BUKOHaHHAM yknageHoro 3 KnieHtom abo Ha Moro kopucTb NpaBOYUHY, ANs peanisauii
4K 3axXUCTy NpaB Ta 060B‘A3KIB CTOPIH 3@ TaKMMW NPaBOYMHAMM;

— ocobam, Lo npuiMatoTb y4acTb B Nepekasi kowwTiB 3 PaxyHky/Ha PaxyHok KnieHTa, 3okpemMa, 6aHkam-
KopecnoHAeHTaM, NNaTiKHUM CMCTeEMaM Ta X y4acHMKaM, BignpaBHMKaM Ta OTpUMyBavaM nepekasis,
iHLUMM yCcTaHOBaM, L0 34iIMCHIOIOTb iAeHTUIKaLilo, aBToOpM3aLilo UM NPOLLECUHT NepeKasiB, a TakoX y
pasi OTpMMaHHA BaHKOM yTOYHIOKYOro 3anuTy Big GaHka-KopecnoHAeHTa (B T.4., ane He BUKITHYHO
wono nposefeHux KnieHTOM onepaui, 3A4IMCHEHUMX HUM  yrod, igeHTUdIKauinHUX AaHuX).
MignucanHsam 3asasu KnieHT Hapae baHky nMCbMOBMIA O03BiN Ha PO3KPUTTA DaHKIBCbKOI TaeMHULL
DOaHkam-kopecnoHaeHTaM-Hepe3ngeHTam B obcarax Ta TEpMiHW, WO MICTATbCA B YTOYHIOKOYMX
3anuTax Takux 6aHkiB, Ta gopyvae baHky HagaBaTu HeobxigHy iHbopmaLiito, WO 3anMTyeETbLCS, B TOMY
YnCni He3axmLLEHNMUN KaHanamm 3B’s3Ky;

— Yy BUMagKax HEBWKOHaHHSA abo HEeCBOEYaCHOro BUMKOHaHHA 3000B‘s3aHb KnieHta nepeg baHkom —
Wwnaxom nepepadi abo onpuniogHeHHs iHdopmalii ocobam Ta y cnocid, wWo BuM3HayeHi BaHkom
CaMOCTINHO;

— Yy 3B'dA3Ky i3 34IICHEHHAM PiHAHCOBOIO MOHITOPUHIY, Y TOMY YMCIi 3 METOH BUKOHaHHA BaHkom Bumor
FATCA, 3okpema, npu HagaHHi 3BiTHOCTI B nopsgky Ta obcarax, Bu3HadeHux FATCA Ta
3aKOHOAABYMMM aKTaMu YKpaiHu, a Takox B iHWKNX BUnagkax, nepegbdadveHnx FATCA;

— B Mexax baHKiBCbKOI rpynu;

— pobortogaBuesi KnieHTta, abo iHwWMMm cyb’ekTam rocnogaproBaHHA, SKi 34INCHIOTb BUMNNatM Ha
NOTOYHMI paxyHOK KnieHTa BigkpuTuin y baHky B pamkax yknageHoro 3 baHkom goroeopy, 3okpema
iHdopmauii Npo BigKpWTi NOTOYHI paxyHku KnieHTa ans sunnat 3apobiTHOT nnaTtu Ta iHWnX nnaTexis;

— TOB «IHdokycy (€E0PIMOY 36563986) iHdopmauito npo KnieHTa y Takomy cknagi: im'st Ta no 6aTbKoBi;
Homep MObGinbHOro (iHaHcoBoro) TenedoHy; moea obenyrosyBaHHs; Tvn MK Visa Infinite 3 meToto
HagaHHs nocnyrmn «KoHcbepx-cepsicy ans MK Visa Infinite nnaTixkHol cuctemm Visa International.

— HauioHanbHomMy 6aHKy YKpaiHu B yCTaHOBMEHOMY HWMM MOPSIAKY NPO iCTOTHI onepauinHi iHuMaeHTw,
KibepiHUMAEHTN Ta iHUMAeHTU 06e3nekn, noe'dA3aHi 3 HagaHHAM baHkoM nnaTikHUX nocnyr
(BUKOHAHHAM NNATIXXHUX onepadin).

— B iHWwMKX Bunagkax, nepenbaveHnx 3akoHogaBcTBOM YKpaiHu, Yrogow, [JoroBopom abo ymoBamu
iHWNX yKrnageHux 3 baHkom Joroeopis.

1.9.4. TNepcoHanbHi gaHi gisndHnx ocib, oTpumaHi Big KnieHTiB BaHky, obpobnstoTeca BaHkoMm B «basi
nepcoHanbHnx AaHux knientie  AKUIOHEPHOIO TOBAPUCTBA «AIlPOIMPOCEPIC BAHK» 3a
MicLie3HaxogKeHHAM BaHky-topuanyHoi ocobu Ta 1horo nigposainis.

O6pobka nepcoHanbHUX gaHux KnieHTiB 3aiicHioeTbcs baHkom 3 meToto:

— HapgaHHsa baHkom hiHaHCOBMX NOCNYT Ta NPOBaMAXEHHS iHLWOT AisiNbHOCTI BiANOBIAHO A0 cTaTyTy baHky
Ta 3aKOHOAaBCTBA YKpaiHu;

—  BWKOHaHHS YMOB [OroBOpiIB, Wo Oynu/6yayTe yknageHi mixk KnieHtom i baHkowm;

— peanisauii Ta 3axucty npas CTOpiH 3a yknageHnmMu orosopamu;

— 3abesneyeHHs AKOCTi BaHKIBCbKOro 06cnyroByBaHHA Ta 6e3nekun B AignbHOCTI baHky;

— 3 MeTOKw peanisauii iHWMX MOBHOBaXeHb, (PYHKUiW Ta obos’as3kiB baHky, WO He cynepedvatb
3aKoHo4aBCTBY YKpaiHu;

— HanpasneHHs KnieHTy iHdhopMaLiiHUX, pekrnaMHUX NoBigoMneHb Ta NPono3unuii Woao nocnyr baHky,
noro napTHepiB, Ans ydacTi KnieHTa B nporpamax baHky Ta 1ioro napTHepiB;

—  BMKOHaHHS iHLWMX MOBHOBaXKeHb, (PyHKLiN, 0060B’A3kiB baHky, WO He cynepeyaTb 3aKOHOOABCTBY
YkpaiHu Ta yknageHum [orosopam, 30Kpema, ONs BUKOHAHHS BMMOP 3akoHOAAaBCTBa YKpaiHu,
BHYTPILUHIX AOKYMEHTIB BaHKy, KONeKTMBHOIo AOroBOpY, pilleHb OpraHiB AepXaBHOI Bfiagn Ta opraHis
Harnagy 3a gisnbHicTio baHky, cyaoBuMX pillieHb, pillleHb opraHis ynpasniHHA baHky.

MeTa 06pobkn BaHkom nepcoHanbHUX aaHux KnieHta Moxe 3MiHIOBaTUCA BHACHILOK 3MiHU 3MICTY isiNTbHOCTI
Banky abo ginosux BigHOCKH 3 KnieHTOM, y TOMY 4mnCrii y 3B‘A3KY i3 3MiHOK 3aKOHOOABCTBA YKpaiHu.

1.9.5. baHk 3abe3neyye 0b6pobKy Ta 3axXMCT NepPCoHanbHMX AaHnx isn4HUX ocib BignoBigHO [0 BUMOr 3aKOHY
Ykpainn «po 3axucT nepcoHanbHUX AaHuxy», 3akoHy YkpaiHn «Ipo 6aHku i 6aHKIBCbKY OiSNbHICTbY, IHLWIOro
3aKOHOAABCTBA YKpaiHM Ta BHYTPILLHIX OKyMeHTiB BaHky. OBpobka nepcoHanbHUX AaHux, siki HanexaTb A0
DOaHKIBCbKOI TaeMHMLUI, 34iNCHI0ETbCA BaHkOM BigNOBIAHO 4O BUMOT 3aKOHO4ABCTBA YKpaiHW y Ui cdepi,
30kpema 3akoHy Ykpainu «IMpo 6aHku i GaHKIBCbKY OisNbHICTb» Ta HOPMaTUBHO-NpPaBoBuUx akTiB HBY.

1.9.6. 3micT nepcoHanbHUX OaHux, Wo obpobnsioTbca baHkom, Bignosigae iHopmalii, oTpuMaHin Big
isnyHMX ocid abo Big X NpeacTaBHUKIB UM TpeTiX ocid, a TakoX BKoYae iHpopmauito, Wwo BigoMa/ctana
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BigoMa baHky y 3B‘A3Ky i3 peanisaLieto 4OroBipHUX Ta iHLWIWX NPaBOBIAHOCUH i3 TakuMK PisUYHUMKU ocobamu,
B pesynbTaTi aygio 3anucy (3anucy TenedoHHMX po3moB) Ta doTo/Bigeo-3nomkn abo Byna oTpumaHa i3
3aranbHOAOCTYMHUX OXepen.

BaHk 3gincHioe 06pobKy nepcoHanbHUX AaHNX, OTPUMaHUX B pe3ynbTaTi aydio 3anucy (3anucy TenedoHHnX

po3moB) Ta ¢oTo/Bigeo-3nomMkn KnieHta nig 4ac oTpumaHHs nocnyr baHky (3 meToio 3abesnedeHHs Ta

peanisauii npaB CTOpiH 3a yknageHuMu goroBopamMu, 3abe3neyeHHs SKocTi Ta 6e3nekun obcnyroByBaHHS).

1.9.7. O6pobka nepcoHanbHUX AaHWX 34iNCHIETbCS BbaHkom 3a 3rogoto KnieHTiB, a 6e3 Takoi 3rogn — vy

BMMNAdKax Ta Ha MigcrtaBax, BU3HAYEHUX 3aKOHOO4ABCTBOM YKpaiHW, Y TOMY 4mChi BignoBigHO A0 3akoHy

YkpaiHu «[1po 3anobiraHHa Ta npoTuaito neranisadii (BigMMBaHHIO) 4OXOAIB, OAEPKAHUX 3MTOYUHHUM LLMSAXOM,

iHaHCyBaHHIO TEPOPU3MY Ta PiHAHCYBaHHIO PO3NOBCIOIKEHHA 36P0i MacoBOro 3HULLIEHHSAY, 3aKOHY YKpaiHu

«Mpo ¢iHaHcoBi nocayru Ta GpiHAHCOBI KOMNAHIi», TOLLO.

KnieHT € TakuM, Wo Hagas baHky 3rogy Ha 06pobKy MOro nepcoHanbHUX SaHWX, SKLWO:

— KnieHT nepepaB baHky BnacHopyd nignucaHy Yrogy y nmMcbMOoBiM cdopmi, abo 3rogy BKIIOYEHO 00
npaBo4nHy, 3asBU, iHWOro OKYMEHTY, WO nignucaHuii KnieHtom (y TOMy 4Mcni eNeKTPOHHUM nignnucom B
COBO) ta npunHaTki (nignucaHunin) baxHkom, abo

— MOXe niaTBepaXyBaTUCs nianMcom gisnyHoi ocobm B JOKyMEHTax Ha nepekas, KBUTaHLUIAX NPo 34iMCHEHHS
onepauin abo ogHopa3oBMM NaponeM, enekTPOHHO NiANMCOM (3a HasiBHOCTI Takoi MOXMMBOCTI), ToLo, abo

— KnieHT ocobucto 3'aBmBcsa 0o baHKy i BUMHUB A, cnpssMOBaHi Ha OTpuMaHHA nocnyr baHky, Towo.

1.9.8. baHk 3giicHioe 36epiraHHsi (00po0OKy) nepcoHanbHNX AaHnX B 6a3i NepCoHarnbHMX AaHMX A0 3aKiHYEHHS

CTpOKiB 30epiraHHs iHdbopMalLlii, BUSHA4YEHUX YMOBaMM yKINageHNx OoroBopiB abo 3akoHOA4aBCTBOM YKpaiHu.

1.9.9. MNMopsagok gocTyny Ao NepcoHanbHUX AaHux y 6asi gaHnx Bu3HavdaeTbCca baHkoM caMOCTilHO BiANOBIAHO

40 BuMor 3akoHy YkpaiHu «[po 3axucT nepcoHanbHUX gaHWX» Ta BHYTPILLHIX OKYMeHTIB BaHky.

1.9.10. KnieHT Hagae baHky 3rogy Ha po3kpuTTs baHkom TpeTim ocobam iHpopmauii Woao AifanbHOCTI Ta

iHaHcoBoro ctaHy KnieHTa, sika ctana Bigomoto baHky y npoueci o6cnyroByBaHHs KnieHTa Ta € 6aHKiBCbKO

TaeMHuMLEelo Ta yMoB KpeantHoro gorosopy B 06cs3i, Heob6XxigHOMy A4S 3axuUcTy iHTepeciB baHky Ta CTArHEHHs

3aboproBaHoCTi, a TaKOX B 06CA3i, HeObXigHOMY AnA BiACTYNNEHHS ManHOBKUX npas 3a KpeanTHUM 4OroBOPOM

Ha KOPUCTb iHLINX OCiB/3any4eHHst KONEeKTOPCbKOI KOMMaHii 4O BperynioBaHHS NpoCTpoYeHol 3aboproBaHocCTi.

PoskputTa baHkom iHdopmaLii, Wo cTaHoBMTb H6aHKIBCbKY TAEMHMULIO, BIAMOBIAHO A0 LbOro nyHkTy lMpasun,

MoxKe ByTun 34iNCHEHO Ha KOPUCTb Byab-AKUX OCIB, B TOMY YWCHi, ane He BUKIIOYHO, NPaBOOXOPOHHMX OPraHis,

a TakoxX lopuanyHuMx Ta/abo ismyHux ocib, Wo HagaBaTUMyTb nocnyrM baHky, noB’s3aHi 3 MOBEpPHEHHSAM

npocTpoyeHoi 3aboproBaHocTi KnieHTa 3a KpeauTHMM [OroBOpOM, a TaKOX LUMISIXOM  OMNPUITIOOHEHHS

iHdopmauii Ha ogiliiHoMy Beb-caiTi baHky.

1.9.11. KnieHT Hapgae BaHky 03Bin Ha HagaHHA BaHkoM iHWWM HagaBadam nNnaTiXKHUX Nocnyr iHdopMmaLlii, LWo

MiCTUTb DaHKIBCbKY TAEMHULIO, KOMEPLiHY TAEMHULIO, TAEMHULIKD HagaBava NnaTiXkHUX NOCNyr, TAEMHULIO

¢iHAHCOBOro MOHITOPUHIY, a TaKOX NepPCOHanbHi AaHi.

1.9.12. 3 meTOol0 HanexHoi ineHTndikauii cyd’ ekTiB MOMUITKOBUX, HEHANEXHMUX NNATKHUX onepauii, BXUTTS

3axofiB i3 3anobiraHHA abo NpUNMHEHHs Takux nnaTikHux onepauin KnieHT Hagae bBanky 3rogy

nigTBEpOKyBaTN iHPOPMAaLilo Ha eNEeKTPOHHI 3anUTy LeHTParnbHNX OpraHis BUKOHaBYOI BNaau, WO peanisyoTb

AepXaBHy NoniTUKy y ccpepi 3abesneyeHHs1 0OXOpoHM Npae i cBo6o NMOAMHM, iIHTEPECIB CYCNiNbCTBA i AepXaBu,

NpoTUAIT 3NOYNHHOCTI

1.9.11. Y pasi BUSBNEHHSA NOpYLUEHb BMMOI 3aKOHOA4ABCTBA OO0 3aXUCTy iHdhopmallii, WO MICTATb O3HakKu,

AKi MOXYTb CBIiAYMTU MNPO BYMHEHHSA 3noumHy, BaHk 3000B'd3aHMiA MoOBigOMWTM NpPO LEe BiAMNOBIHI

NPaBOOXOPOHHI OpraHy B NOPSAKY Ta B CTPOKWU, BCTAHOBMNEHI 3aKOHO4aBCTBOM YKpaiHu.

Po3ain 1.10. YMoBM npoBeaeHHA [OroBipHOro CNMCaHHA KOLWTIB

1.10.1. KnieHT BignosigHo go LiuBinbHoro kogekcy YkpaiHu, HopMm 3akoHy YkpaiHu «[1po nnatixHi nocnyrm»,
IHCTpyKUii npo 6e3roTiBKOBI pO3paxyHKM B HauiOHamMbHIN BamnoTi KOPUCTYBa4viB MnaTiKHUX MNOCAyT,
3aTBepaKeHol noctaHosot [NpasniHHa HauioHanbHoro 6aHky YkpaiHu, gopyyae (Hagae po3nopsaXeHHs)
BaHky camocTinHO 3dincHIOBaTN JOroBipHE CNMCaHHA rPOLLIOBUX KOWITIB 3 PaxyHKiB Ha ymoBax, BU3HAYEeHUX
ummum Mpasmnamu Ta JoroBopom, YMoBamu.

1.10.2. KnieHT pgopyyae baHky 3giicHioBaTW [orosipHe cnucaHHA 3 PaxyHkiB Ha kopucTb BbaHky cym
KOMiCiiHMX BuHaropog bawHky, siki nepenbayeHi Tapudamm Ta ctaBkamu baHky Ha po3paxyHKOBO-KkacoBe
0o6CnyroByBaHHsl B 4YacCTWHI, WO BU3Ha4ae BapTicTb 0OCnyroByBaHHA PaxyHKiB Ta 34iNCHEHHS NNaTiKHMX
onepavui no HebOMY, a TakoX 3a onepadii 3 KyniBni/npogaxy/obmiHy iHo3eMHOI BantoTn. Po3mip Komicii Ta
nepioanYHICTL iX cnnaTn, a oTKe 1 NepioanYHIiCTb NPoBeAEHHS 4OrOBIPHOro CNUcaHHs, BU3HadeHi Tapudamm
BaHky.

1.10.3. KnieHT popyyae baHky 3piicHioBaTW [JOroBipHe crnuvcaHHsa 3 PaxyHkiB Ha kopucTb baHky 3a
3aboproBaHicTio KnieHta nepeg baHkom 3a iHwWMMK goroBopamn. baHk mae npaBo Ha OOroBipHE CMNCAHHS
kowTiB 3 Byab-skoro 3 PaxyHkiB KnieHTa, BigkpuToro B BaHky, abo Tux, wo 6yayTb BigKpuTi y ManbyTHbOMY,
ANs BMKOHaHHs 3000B’A3aHb 3a umm [oroBopom, 30kpeMa 3000B’A3aHb L0 CTaHOBMASATb cymy Kpeguty,
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NPOLIEHTIB 3a KOPUCTYBaAHHSA HUM, NEHi Ta WTpadis, Yn 3a Byab-akMM iHWMM 6oprosBum 30608’a3aHHsAM KnieHTa
nepen baHkom, a Takox cymu nnatu (Komicin) 3rigHo Tapudis baHky, HecaHkuioHoBaHWX oBepapadrTis,
NMoHaaniIMiTHOI 3abOProBaHOCTI Ta HApaxOBaHMX Ha HUX MPOLIEHTIB, MOMUIIKOBO nepepaxoBaHi KnieHTy cymu
KOLUTIB (L0A0 SKMX KnieHT € HeHaneXxxHuM oTpumyBadeM) — y pasi akwo KrieHT He NoBepHYB TaKky HEHamNeXHy
OTpUMaHy cymy npoTsiroM 3 (TpbOxX) OaHKIBCbKMX AHIB 3 MOMEHTY OTPMMAaHHS BignoBigHOT BMMOrM baHky.
BkntoyeHHaM y [JoroBopi Lboro nyHKTY KnieHT Hagae baHky JopyyYeHHS Ha JOroBipHe CNUCaHHA Ta Cnucadi
KOLUTM CNpsIMOBYBaTW Ha noraileHHs 3aboproeaHocTi KnieHta. Take gopyyeHHs nignarae BUKOHaHHIO baHkom
3a YMOBW HacTaHHS CTPOKY YM TEPMiHY BMKOHaHHS 3000B’A3aHb KnieHTa nepen baHkom Ta/abo y BMnagkax,
Konn BWHWKae B BaHky npaBo BuMaratu OOCTPOKOBOro MoralleHHs 3aboproBaHocTi KnieHTa B Cymi, Lo
OOpPIBHIOE NOBHIN/YaCcTKOBIN cyMmi 3060B’a3aHb KnieHTa nepea BaHkom Ta Lopasy npy HagXO4KEHHi KOLTIB Ha
PaxyHok (abo 6yab-ski iHWi paxyHkn KnieHTta, BigkpuTi y baHky).

1.10.4. KnieHT gopy4ae baHky 3gincHioBaTy onepadii 3 npogaxy/kyniBni iHo3emMHOi BantoTn 6e3 oTpuMaHHS
Big KnieHta 3agBu y Bunagkax, nepegbavyeHux HOpMaTMBHO-MPaBOBMMW akTamu HauioHanbHoro 6aHky
YkpaiHu.

Y pasi BigcyTHOCTi PaxyHkiB, BiOKpUTMX Yy HauioHanbHiA BantoTi YkpaiHn abo HegoCTaTHOCTI KOLUTIB Ha
PaxyHkax KnieHTa B HaLioHanbHi BantoTi YKpaiHvM ans cnnaTtu KOMiCiHOT BUHaropoaum, 3 MeTor NpoBeaeHHS
po3paxyHkiB Ta onepauin 3a PaxyHkamu KnieHTta Ta/abo ansi BUKOHaHHSI 30060B’si3aHb Kri€eHTa, BiOAMOBiAHO
n.1.10.3 yboro Po3giny 1.10 Mpasun, KnieHT ynoBHoBaxye baHk cnucatn 3 PaxyHKiB B iHO3EMHMX BantoTax
BiANOBIOHI CyMKM iHO3EeMHOI BaniTX Ta nNpogaTth iX 3a KOMepuinHMM Kypcom bBaHKy Ha geHb npogaxy, a
rPUBHEBUI €KBiBaNeHT 3apaxoByBaTn Ha PaxyHok KnieHTa B HauioHanbHi BantoTi YKpaiHu, y BiAnoBigHOCTI 3
YMHHMM 3aKOHOOABCTBOM, 3 METOK MNPOBELEHHSA OOrOBIpHOro cnucaHHa abo cnpsiMyBaTu Ha BignoBigHI
paxyHku obniky 3aboprosaHocTi KnieHTa.

1.10.5. MignucaHHam Yrogm, 3asasu KnieHT Hagae npaso (gopy4dae) baHky 3gincHiosaTn [JorosipHe cnMcaHHsA
rpowoBux kowTiB 3 PaxyHkiB KnieHTa B baHky B Byab-akux Bantotax (y Tomy yncni 3 PaxyHkis, wo 6yayTtb
BigkpuTi KnieHTom y ManbyTHbOoMy), PeKBi3nTM Akux baHk BU3HAUMTbL CaMOCTINHO, B CyMax, HeoBXigHux ans
BMKOHaHHA 3000B‘A3aHb KnieHTa nepeg baHkom, ski BUMHMKNKM y 3B'A3KY 3 BWKOHaHHAM Ta/abo
HEBUKOHAHHAM/HEHANEXHNM BMKOHaHHSIM YMOB BiAMOBIAHWX JOrOBOPIB, Y TOMY YXCHi ane He BMKIIOYHO ANs
cnnaTtn 3aboproBaHOCTi 3a KpeauToMm, 3ab0oproBaHOCTi 3a MPOLEHTaMu Mo KpeauTy, NeHi, wrpadis, cym
HecaHKLUioHoBaHoro opepapadTy, NoHaAnNiMITHOI 3aboproBaHOCTI, KOMICI, nogaTkiB, 060B'A3KOBMX NnaTexis
Ta BiLKoAyBaHHSA 30MTKIB, a TAKOX Yy BUNagkax Ta cymax, HeobxigHux ans BukoHaHHs baHkom Bumor FATCA
cTocoBHoO KnieHTa. [lorosipHe cnncaHHs 3aincHoeTbesa baHkom BignosigHo o MNpasun Ha nigctasi NnaTikHOT
iHCTPYKUii odhopmneHoi baHkoM 4o noBHOro norawleHHs 3aboprosaHocTi KnieHta nepeg baHkom abo nosHoOro
yTpumaHHa BaHkom cym Ha BukoHaHHa Bumor FATCA. Bank € oTpumyBadem kowTiB no [JorosipHomy
CMMCaHHIO Ta CNPSAMOBYE X BiAMNOBIAHO A0 MeTK [JOroBipHOro CnmMcaHHs.

Y BMNagKy NOMWNIKOBOrO 3apaxyBaHHS KOWTIB Ha PaxyHok, Wwo ctanocs 3 BuHu baxky, KnieHT gopyyae baHky
3aicHuTy [lorosipHe cnmcaHHs KowTiB 3 PaxyHKy B CyMi Takux NOMUIIKOBO 3apaxoBaHuX KOWTiB. [pu ubomy
KnieHT Hece BignoBiganbHICTb 3a MOralleHHs HecaHKLioOHOBaHOro osepgpadTy abo noHaanimiTHOI
3ab0oproBaHoOCTi Ta HapaxoBaHWX MPOLIEHTIB 3@ iX BUKOPUCTaHHS, SKLIO BUMHWKHEHHSI HECAHKLiOHOBaHOro
oBepapadTy, noHagnimMiTHoi 3aboproBaHocTi 6yno 3ymoBneHo [oroBipHMM CIUCaHHAM KOLUTIB 3 PaxyHky.
1.10.7 KnieHT popydae BbaHky y OOroBipHOMY nopsgky crnvcyBatu kowTu 3 PaxyHky KnieHTa Ha cymy
iHiLinoBaHoro KnieHTom MNnaTexy Ha KOpUCTb oAepxKyBaya Ta KoMicii baHky, y pasi i HasBHOCTI BignosigHO Ao
Tapudis baHky, nicna oTpumaHHs NiATBEPOKEHHS NPO 3apaxyBaHHA MraTexy Ha KOpUCTb OTpuMmyBada Yy
OinniHrosin cucremi.

1.10.8 KnieHT gopyyae baHky y [oroipHOMY nopsiaky cnucyeaTy KowTu 3 PaxyHky KnieHTa Ha noralleHHsi
KpeauTy Ta iHWoi 3aboprosaHocTi 3a KpeamTHm gorosopom BignosigHo n. 6.2.3 Posginy VI MNpaswun.
1.10.9. 3 BBegeHHAM B fjto 3akoHy YkpaiHum «[Mpo nnaTtikHi nocnyrmy» KoxHa nnatikHa onepadia KnieHTa,
HanpaBreHa Ha BWKOHaHHA Oyab-aKkoro 3 nonoxeHe Ta/abo A Ta/abo obor’saskiB Ta/abo onepauin,
nepegbaveHnx y ubomMy po3saini Jorosopy wono HorosipHOro cnncaHHs KOLWTIB HA BUKOHAHHS YMOB LIbOro
Horosopy, 3gificHiotoTecst BaHkoM Ha nigcTaBi BignoBiAHOT NNATiKHOI iIHCTPYKLi 6e3 OTprMaHHSA oKpemoi 3roam
KnieHTa Ha npoBefeHHA Takol NnaTikHOI onepauii i BUKOHaHHA nnaTikHOT IHCTPYKUiT. MNpy uboMy, yknageHun
M BaHkom i KnieHTom JoroBip € 3rogoto KnieHTa Ha BUKOHaHHSA NnaTixXHUX onepain B Mexax i B NopsaKy
[orosipHOro cnucaHHs, NPOTAroM BCbOrO CTPOKY Aii uboro [oroBopy. 3roga Ha BUWKOHAHHSA MRaTKHUX
onepavuin, HaBegeHum y ubomy [loroBopi Moxe OyTu BigknvMkaHa y Nopsigky, BU3HAYEeHOMY y NyHKTI 1.3.6
Posginy 1.3. Jorosopy.

Pozpin 1.11. YMoBu rapaHTyBaHHS BigllkoayBaHHs KowTiB PoHOOM rapaHTyBaHHS1 BKnagiB
piznyHKMX ocid
1.11.1. BaHk € y4acHukom PoHAy rapaHTyBaHHSA BKragie isnyHmx ocib (aani — ®oHa). BignosigHo go cratri

57 3akoHy YkpaiHu «[po ©aHku i 6aHKIBCbKY AisiNbHICTb», BKNagn isnyHmMx ocid GaHkiB rapaHTyroTbCs B
nopsaky i poaMipax, nepegdadeHnx 3akoHOA4aBCTBOM YKpaiHu.
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1.11.2. BignosigHo o 3akoHy Ykpainu «[lpo cucTtemy rapaHTyBaHHS BknagiB pisnyHux ocib» (Hagani —
3akoH), ®oHA rapaHTyBaHHA BknagiB disnyHux ocib (Hagani — PoHA) rapaHTye KOXXHOMY BKNagHuKy BaHky
BiJLUKOAYBaAHHSA KOLUTIB 3a Moro Bknagom. PoHp 34iMCHIOE BiALWKOAYBaHHSA KOLUTIB 3@ BKNagamu B MOpsSaKy Ta
Ha ymMOBax BU3HAYEHMX 3aKOHOM.

1.11.3. AkTyanbHy iHbopmauito woao BigwkogysaHHSa PoHAOM KOWTIB 3a Bknagamu KrieHT moxe oTpumaty
yepe3 IHTepHeT (Ha OdiuinHomy canTi baHky https://ap-bank.com abo ®ongy http://www.fg.gov.ua), 3
iH(bopMauiHMX cTeHaiB B ycTaHoBax baHky.

1.11.4. Wnaxom nignucaHHam 3aasu KnieHT nigTBepams, WO BiH NnpoiHdopmoBaHui baHkom npo Te, Lo Ha
naty yknagaHHs Jorosopy Bknaa Tta npoueHTn 3a Bknagom rapaHTytloTbess @OHOAOM rapaHTyBaHHS BKNagis
i3nyHMX ocib BignoBiaHO Ao 3akoHy Ykpainu "lpo cuctemy rapaHTyBaHHs BKNagis isnyHux ocit".

1.11.5. Wnaxom nignucaHHa 3asBu KnieHT nigTBepauB, WO A0 YyknageHHa [loroBopy ogepxaB Ta
03Hanomuscs 3 [1oBiaKo Npo cUCTeMy rapaHTyBaHHS Bknagis isnyHux ocib (Hagani - [Josigka).
BacTtepexeHHsa: CTopoHu gomoBunucs, wo nignuc KnieHta, npoctaBneHnin Ha 3asiBi € TaKOX «OKpeMuM
nignucom» KnieHTta, skuiA 3acBigyvye Npo oaepxaHHs Ta o3HanomneHHs KnieHta 3 [Josigkoto.

CTOpoHU goMoBMMCS, WO Nicns yknaaeHHs [JoroBopy, He pidlle Hixk oauH pa3s Ha pik, baHk 3060B’s13yeTbCs
HagaBaTu KnieHTy B nanepoBin abo enekTpoHHin dopmi Ha po3cyn baHky akTyanbHy pepakuito [oBigku.
CTOpOHU noroaunu HacTynHWA cnoci® WopivyHOro HagaHHsa BknagHuky [oBigku: He nisHiwe 31 rpyaHs
KaneHgapHoro poky, B AKOMY YykrnageHo uen [orosip Ta He nisHiwe 31 rpygHs KOXHOrO HacCTyMnHOro
KaneHgapHoro poky nicnsa yknageHHs [oroeopy, BaHk posmiwye [Hoigky Ha OdidinHomy canTi BaHky
(https://ap-bank.com) Ta y npumiweHHsx baHky Ha iHpopmauinHnx cTeHaax, 3 koo BknagHuk 3060B’a3aHui
03HaNOMUTUCHA He MisHiwe 15 CiYHa KOXHOro KamneHgapHoro poky. Yknagatoum [orosip, BknagHuk
NOroAKyeTbCH, WO MOro o3HamoMmneHHs i3 [loBigkow y 3a3HadeHun cnocib € akTomM BUMKOHaHHS BMMOTK
3aKoHOAaBCTBa YKpaiHu Wwono HagaHHa BknagHuky [oBigku. Take NOBIAOMMEHHS MOXe 34iCHIOBaTUCS, B
TOMY 4ucni 3a Aonomorol 3acobiB  iHPOPMAUINHWX, EeNEeKTPOHHUX KOMYHiKauiiHux, iHdopmauinHo-
KOMYHiKaLiHMX cMcTeM, B TOMY Yucri 3a gonomoroto CBO, B eneKkTpoHHin dopmi. KnieHT 3060B’a3yeTbes,
wo npotsrom Aii [loroBopy, nepiognyHo, ane He pigwe HiXK OAWH pa3 Ha pik, o3HanomsnoBaTuca 3 [losigkoro
Npo CMCTEMY rapaHTyBaHHsI BknaaiB ianyHux ocid, aky baHk HagaBaTume KnieHty y nepeabaveri [JoroBopom
cnocobu. LUnaxom nianucaHHs 3asiBu, KnieHT noeigomnsie baHk WoOo OTpMMaHHS Ta O3HANMOMITEHHS 3
[loBigkol B enekTpoHHin dopmi, sika nepiognyHo oTpumyBaTumeTbes KnieHTom Big BaHKy 3a gonomoroto
3aco0iB iHpopMaLiNHNX, ENEKTPOHHNX KOMYHiKaLiHMX, iHGOpMaLiiHO-KOMYHiKauinHuX cuctem (email, SMS,
CHOBO Towo) npoTsirom fji forosopy.

1.11.6. Wnsaxom nignucaHHsa 3asaBu KnieHT nigTBepamB, LLO 03HAaNOMIIEHMI 3 YMOBaMM rapaHTyBaHHss POoHOO0M
rapaHTyBaHHs BKknagie @isnyHux ocid (Hagani — iMeHyeTbCca «®POHO») BiAWKOAYBAHHS KOLUTIB 3a LM
paxyHKOM, a came 3:

- 3 nepenikom ymoB, 3a SIKMX 3rigHO 3 BUMOramMun YacTuHmu 4eTBepToi cTaTTi 26 3akoHy Ykpainu «[1po cuctemy
rapaHTyBaHHs BknagiB isandHux ocib» PoHO He BiAWKOAOBYE KOLWTWU, Ta SKUA PO3MILLEHO Ha OdiuinHin
cTopiHui PoHay B Mepexi IHTepHeT http://www.fg.gov.ua ;

- i3 CyMOI0 rpaHUYHOro po3Mipy BiALLKOAYBaHHS KOLUTIB 3@ BKragaMu, akTyanbHUN PO3Mip SKOro 3a3HayeHui
Ha odpiuinHin cTopiHui ®oHay B Mepexi IHTepHeT http://www.fg.gov.ua;

- 3 iH(popmaLlieto NPo NPUNMHEHHSA HapaxyBaHHS NPOLEHTIB 3a [JoroBOpOM CTaHOM Ha KiHeLlb AHS, Lo nepeaye
OHIO no4yaTKy npouenypv BuBedeHHS ®oHoom OaHKy 3 puHKY (y pasi npunHATTA HauioHanbHum GaHkom
YKpaiHu pilleHHs Npo BigKNuKaHHS 6aHKIBCbKOI NiLeHsii Ta niksigauito 6aHKy 3 nigctas, BUSHAYEHMX YAaCTUHO
apyroto ctatTi 77 3akoHy YkpaiHn «[po 6aHku i 6aHKIBCbKY OisnbHICTb», - Y A€Hb NPUNHATTS pilleHHS nNpo
BigKNMKaHHA GaHKIBCbKOI NiLeH3ii Ta nikeigauito 6aHKy);

- 3 iHdopMaLielo Npo Te, WO BIALKOAYBAHHA KOLWITIB 3a BKMNagoM B iHO3EMHiN BanioTi BigOyBaeTbCs B
eKBiBaneHTi HauioHanbHOI BanioTy YKpaiHn nicnd nepepaxyBaHHS CyMy BKnagy 3a oiliiHUM KypCOM rPUBHI
00 iHO3eMHUX BankoT, BCTAHOBMEHUM HauioHanbHMM GaHKOM YKpaiHM CTaHOM Ha KiHeub AHS, WO nepeaye
AHIO MoYvaTKy npouenypu BuBegeHHs 6aHKy 3 pUHKY Ta 34INCHEHHS TMMYacoBOi aaMiHicTpauil BignosigHoO A0
ctaTti 36 3akoHy YkpaiHm «[lpo cucTemy rapaHTyBaHHA BKNagiB @isudHMX ocib» (y pasi npuiHATTA
HauioHanbHum 6aHKOM YKpaiHu pilleHHs Npo BigKMMKaHHA OaHKiBCbKOI NiueHuii Ta nikeigauito 6aHky 3
nigcTas, BU3HAYEHNX YaCTUHOK ApYrok cTaTtTi 77 3akoHy YkpaiHu «[Mpo 6aHku i 6aHKIBCbKY isNbHICTbY, -3a
OQiLiNHMM KypCOM TPUBHI 40O iHO3EMHOI BantoTh, BCTAHOBEHMM HauioHanbsHUM 6aHkoM YKpaiHu Ha KiHeLb
OHA, WO nepeaye OHIO nodatky niksigauii 6aHky). BknagHuk posymie i UMM noromkyetbes 3 TUM, Wwo baHk €
cy6’eKTOM NepBMHHOIO (OiHAHCOBOTO MOHITOPUHTY | 3060B’s13aHMIA HadaBaT Bi4NOBIZAHOMY YNOBHOBaXXEHOMY
opraHy gepxaBu iHdopMalito npo diHaHcoBi onepauii BknagHuka, wWo nignsraioTs iHaHCOBOMY
MOHITOPMHIY, Ta 34iNCHIOBaTW iHWI nepegbaveHi 3akoHOA4aBCTBOM YKpaiHu Aii, NoB’A3aHi 3 MOHITOPUHIOM
iHaHCOBUX onepauin BknagHuka;

- 3 iH(bopmaLieto Npo Te, WO BiANOBIAHO A0 NYHKTY 3 YacTUHM nepuoi ctaTTi 2 3akoHy Ykpainu «[po cuctemy
rapaHTyBaHHsl Bknagie disnyHunx ocid» BKNagoM € KOWTU B roTiBKOBii abo 6esroTiBkoBii dopmi y BanioTi
YkpaiHu abo B iHO3eMHIN BantoTi, SKi 3anyyeHi 6aHKOM Bif, BknagHuka (abo siki Haginwnm ans BkragHuka) Ha
yMOBax [OroBopy 6aHKIBCbKOro paxyHky, 6aHkiBCbkoro Bknagy (4eno3nTty) (Kpim KowwTiB, 3any4YeHux Big Bugaui
olagHoro ceptudikata 6aHKy), BKNoYa4n HapaxoBaHi BifCOTKM Ha Taki kowTn. KowTtu, 3anyyeHi 6aHkom Big
BMAadi (Bunycky) owanHoro ceptudikata 6aHky abo Aeno3nTHOro ceptundikata 6aHKy, He € BKINagoMm.
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1.11.7. Y pasi po3miweHHa KnieHTom Bknagy y baHKy Ha ymoBax MOBEpHEHHs BKnagy 3i ChnansBom
BCTaHoBneHoro [loroBopom cTpoky, baHk Ha BuMory KnieHTa Hagae po3paxyHOoK Moro 4oxoAis Ta BUTparT 3a
BKIMaZoOM CTPOKOBMM, SIKUIA BKITHOYATMME iHGhopMaLito (Ha aaTy 3BepHeHHs): (1) cymy HapaxOBaHMX BiACOTKIB
3a BECb CTPOK pO3MILLIEHHS BKNagy, 3a3HadveHun y 3asBi; (2) cymy nogatkiB i 360piB, siki yTPUMYHOTbCS 3
KnieHTa 3a BeCb CTPOK pO3MilleHHs1 BKnagy, 3a3HadeHunn y 3asBi, i3 BU3Ha4YeHHsIM TOro, wo baHk BMKOHYyeE
dyHKUii nogaTkoBoro areHTta; (3) cymy KOMICIIHMX BUHAropod Ta iHWwuMX BuTpaTt KnieHTa 3a nepiogamu,
NnoB’A3aHi 3 pOo3MilLleHHsAM Ta 0b6CcnyroByBaHHAM BKagy.

1.11.8. baHk Ha Bumory KnieHTa Mmae HagaTv BUTAr 3 umx [paBun, 3acsigyeHnii ynoBHOBaXKEHNM MpaLiBHUKOM
BaHky

Po3pin 1.12. NoBiaoMmneHHs

1.12.1. Wnsxom nignucaHHa KnieHTom 3asiBM OCTaHHIM Hagae npaBo baHky Ha po3MOBCHOMKEHHST depes3
eneKkTpoHHI Ta nowToBi agpeck KnieHTa abo wnsixom BignpaBneHHs SMS-noBigomneHb, nosigomneHs/Push-
cnoBiweHb 3a gonomoroto 3acobiB CIBO, 3a pekBisutamu, nosigomneHnmmn baHky KnieHTom, iHdpopmauinHmnx
nosigomneHb ©6e3 OyOb-sKOro O04AaTKOBOrO — nonepeaHboro  nosigomneHHss badvkom npo  Take
PO3MOBCIOAXKEHHS, B TOMY YMCHi i3 3arny4eHHsAM TPeTiX ocCib. [1o Takux NoBigoMIieHb MOXe Hanexatu 0yab-sika
iHdopmauisi, Wwo crocyeTbesa [JoroBopy abo noe’sizdaHa 3 MOro BUKOHaHHSAM, abo He cTocyeTbcs [JoroBopy,
30Kpema, ane He BUKIMIOYHO, LOA0 NPOBEAEHHS aKLi, BNpoBamXeHHs: BaHKOM HOBUX NOCAYr YM NPOAYKTIB, a
TakoX iHdhopmaLisi Npo Nocnyr1 TpeTix ocib, LWo NoB’a3aHi 3 nocrnyramy Ta npoaykramu baHky Towo. baHk He
Hece BianoBiganbHOCTI 3a PU3NKK, NOB’A3aHi 3 BigNpaBKoo iHopMaLii BULLEBKa3aHUMKN KaHanamm 3B’s3Ky, B
TOMY YMChi, KO HanpaBneHa iHpopMaLis MoXe CTaTu Bi4OMOI TpeTim ocobam.

1.12.2. KnieHT Hagae cBoOlo 3roay Ha Te, Wo baHk mae npaBo TenedoHyBaTh MOMY, HanpaensTK BigOMOCTi Npo
CTPOK BMKOHaHHA Ta po3mip moro 3060B’a3aHb nepen baHkoM, HapaxyBaHHs, BWKOHaHHSA/HEHanexHe
BMKOHaHHA KnieHTOM cBOiX 3000B’si3aHb 3a [JOroBOopoM, OOKYMEHTU B €ENEKTPOHHIN doopmi, nignucaHi
KeanidpikoBaHum EIlN, 3okpema 3asiBu npo HagaHHSA GaHKIBCbKOro MpoAaykTy Ta/abo npo nigknioveHHs o
NeBHOI MNocnyru, iHWy iHdopMalilo Ta MOBIAOMIMEHHs, noB’A3aHi / nepepbadeHi [JoroBopomM, a TaKoXx
KOMepUinHi npono3uuii baHky Ta peknamHi maTepiann 3a SOMOMOrol NOLTOBUX BignpaBneHb Ta JIUCTIB-
3BEPHEHb, ENEKTPOHHMX 3acobiB 3B’A3Ky, SMS — noBigomneHb, TOLLO Ha agpecy / HoMepu TenedoHiB, agpecu
enekTpoHHoi nowTn. MMpu uboMy KrieHT Hece BCi pu3MKM, NOB’A3aHi 3 TUM, WO HanpasneHa baHkom
iHbopMmaLisi cTaHe JOCTYMHOK TpeTiM ocobam.

1.12.3. B To1 xe vac, B4acHa goctaBka SMS - noBigoMneHb He Moxe ByTn rapaHToBaHa baHkoM, OcKinbku
BOHa 3anexuTb Big AEKiNbKOX YNHHUKIB, Taknx sK: Tpadik B Mepexi MOBinbHOro 3B'a3Ky, MiCLLe3HaxXo4KeHHS
MObBinbHOro TenedoHy KnieHta B Mexax OCSXKHOCTI, y POYMIiHTY, a TakoX 4M BBIMKHEHWU MOBinbHMI TenedoH
Knienta. baHk He € onepaTtopoM MOGINBHOrO 3B'A3KYy, i TOMYy HE MOXe rapaHTyBatM goctaBky SMS -
nosigomneHb. BaHk foknagae BCixX 3ycunb Ang CNpUsiHHA LWBUAKOMY YCYHEHHI0 360iB y poboTi nocnyrn SMS-
iHOPMYBaHHS.

1.12.4. KnieHT BM3Hae, WO Ha goctaBky SMS nosigomneHHs y Byab-akMiA Yac MOXYTb HECNpUATAMBO
BMMMHYTU Npobriemmn 3 Mmepexeto MobinbHOro 3B'sA3Ky, hopc-maopHi 06CcTaByHK, BKITtoYatoum 6e3 0OMexeHHs
BTPYYaHHSA B NIoOLLy NOKpUTTS Mepexi. baHk He Hece BignosiganbHocTi nepen KnieHtom 3a 6yab-sKy BTpary,
NOLLUKOKEHHs1 abo BUTpaTW, NoHeceHi KnieHToM npsimo abo nobidHo, B pe3ynbTaTi 6yab-saKMX TPYOHOLLIB, LLIO
BVMHWKNM Y NnpoBangepa nocnyr mobinbHoro 3s'a3ky KnieHTa.

1.12.5. KnieHT Hagae 0o3Bin baHky BigcunaTt BUMUCKU NO paxyHKY Yyepes BIOKPUTUI KaHan Mepexi IHTepHeT
Ha BKasaHy KnieHTOM agpecy eneKkTpOHHOI NowTW, Ky BiH 3a3HauuB y 3aasi/OnutyBanbHuky ®M B AKOCTI
KOHTakTHOI. KnieHT Hagae [o3Bin HagcunatM BUMMCKA MO PaxyHKy, MNNaTikHi AOKYMEHTW/Oorosopu 3a
3giicHeHnmn onepadismm B COBO Ha BkasaHy Hum B CIOBO agpecy enekTpoOHHOI NowTW, OOKYMEHTU B
eneKkTpoHHi chopmi, nignucani KeanidgikoBaHum El1, 3okpema 3asfBu npo HagaHHA H6aHKIBCbKOro MpoayKTy
Ta/abo npo NigknioYeHHss 4o NeBHOI nocnyrn. Bceto BignoBiganbHICTh 3a PO3rofoLeHHs AaHUX MO paxyHKax
TpeTim ocobam, Wo Bigdynoca BHacnigok HagcunaHHa BaHkom BMNMCOK Yepes3 BiOKpUTUIA KaHam Mepexi
IHTepHeT Ha Bka3aHy KnieHTom agpecy enekTpoHHoi nowTun, KnieHT 6epe Ha cebe. KnieHT miaTBepaxye, wo
BaHk nonepeawms, WO iHpopMaLis, sika nepefaeTbCs Ha agpecy eneKTPOHHOI MOLWTU, HEe € 3aXULLIEHOI Ta
MOXe cTaTu Bigomoto TpeTim ocobam 6e3 3roan baHky Ta KnieHTa. BaHk He Hece BignoBiganbHOCTI 3a
3aTPUMKM MpU OOCTaBLi €NeKTPOHHOI MOLITKM BHACNIAOK BMHUKHEHHS1 Npobnem B Mmepexi IHTepHeT. B paasi
BMHVKHEHHS BULLIE NMepepaxoBaHux nNpobnem baHk goknage MakcuMarnbHUX 3yCurb NSt IX YCYHEHHS.

1.12.6. KnieHT Hagae [o3Bin HagaBady nocnyrn «KOHCbEpPX CepBiC» Ha 3AINCHEHHA MNepLloi BiTanbHOI
po3cunku yepes Viber abo CMC Ta 34iicCHEHHS iHLWOT noganbLoi KOMyHikauii i3 KnieHtom. BiTaneHa poscunka
Oygae 3gincHioBaTnCs 3 anbgaimeHi Visa Ukraine.

Pozpin 1.13. Micue3aHaxoaeHHSA Ta pekBi3auTn baHky

AKUIOHEPHE TOBAPNCTBO «AIrPOMPOCIIEPIC BAHK»
MicuesHaxomkeHHs: YkpaiHa, 03124, m. Kuis, 6yneBap Baunaea NaBena, 6ya. 6 , kopnyc 3, (nitepa - Y)
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Kop BaHky: 380548
€4PMNOY: 35590956
OdiuinHn cant BaHky: https://ap-bank.com/
TenedoH : +38 (044) 392 93 73.
0 800 300 170 (6e3k0oLITOBHO MO YKpaiHi)
MigTpnmka nnatixkHmMx kapTok: 0 800 505 555 (6e3KoLTOBHO Mo YKpaiHi)
+38 (044) 290 93 10
Apgpeca enekTpoHHOT nowTn: bank@ap-bank.com

Pozpgin 1.14. BukopuctaHHsa kBanicgikoBaHoro ElN B npoueci HagaHHA 6aHKIBCbKOI nocnyru

1.14.1 MNpwn obMiHI OOKyMeHTauielo B npoueci HagaHHsa 6aHKiBCbKOI Mocnyrn, 3a nonepeaHbOl 3roforo
CTOpoHM MOXYTb HagaBaTu/OTpUMyBaTW, BUKOPUCTOBYBATU B poOBOTI [OOKyMeHTu/Konil OOKYMEHTIB B
€NeKTPOHHIN hopmi, 3acBigueHi kBanidikosaHum ElN 3a HAaABHOCTI Takoi TEXHIYHOI MOXITMBOCTI, KpiM BUNaakiB
AKLLO AOKYMEHT, BiAnoBiAHO OO0 YMHHOIO 3aKOHOA4ABCTBA, HOPMATMBHO-NPABOBUX aKTiB Ta BHYTPILUHIX NpaBun
BaHky He moxe ByTn odopMneHui / 3acBigyeHuii B eNeKTPOHHI dopMi.

1.14.2. O6MiH gOKyMeHTaUiel 3 BUKOpUCTaHHAM kBaricikoBaHoro ElN BigdyBaeTbcs 3acobamm enekTpoHHOT
noLuTH.

1.14.3. Micuem yknagaHHs [oroBopy npo HagaHHsi OaHKIBCbKOro nNpOAYKTY B ENEeKTPOHHIN dopmi, €
Micue3HaxomKeHHs nigpo3ainy baHky abo BigaineHHs baHky, sike 3aiicHioe ob6cnyroByBaHHSA KnieHTa.
1.14.4. [oroBip BBaXaeTbCs yKNageHNM 3 HaknageHHAM Ha BignoBigHii 3asiBi Npo HagaHHs GaHKIBCbKOro
npoaykTy Ta/abo npo nigknioYeHHs Ao neBHoi nocnyrn CTopoHamy OCTaHHLOrO y Yaci KeanidikosaHoro ElM B
iHdbOpMaLiMHO-KOMYHIKaUiMHIi  cuctemi, WO BUKOpUCTOBYETbC CTOpOHaMu, Mpu yMOBI HaknageHHs
KeanidhikoBaHoro EI KnieHTom Ta ynoBHoBaxeHOi ocobu banky, KBanidikoBaHOi eneKkTpoHHOI neyaTku 3i
CcTOpoHM BaHky.

1.14.5. CTOpOHN AOMOBUNNCH, O AOKYMEHTU B eNeKTPOHHIN opmi, ski nianucaxi KeanicikosaHum ENN Ta
HanpaBneHi y cnocib, BuM3HayeHui [JOroBOpoM, MaloTb MOBHY HOPUAMYHY CUIY, MOPOMLKYKOTb MpaBa Ta
o6oB’s3kn anst CTopiH, MOoXyTb OyTu NpefcTaBneHi 4O cyay B SIKOCTi HaneXHUX AoKasiB Ta BM3HAKTHCS
PiBHO3HAYHMMM [OOKYMEHTaM, LWO CKNagalTbCss Ha nanepoBoMmy Hociei. [ligTBepaxeHHa nepepadi
OOKYMEHTIB B €NEeKTPOHHIN opmi  (BigNpaBneHHsl, OTpUMaHHS, TOLWO) BBAXaETbCA NErTUMHUM
NiATBEPAKEHHSAM (PAKTUYHOIrO NPUIOMY-nepenadi Takux JOKYMEHTIB YNOBHOBaXXeHMMU ocobamu CTOpiH i He
BMMarae 0O4aTKOBOro JoKa3yBaHHS.

1.14.6. CTOpPOHM 34iNCHIOITb NEPEBIPKY LiNICHOCTI, 4OCTOBIPHOCTI Ta aBTOPCTBA AOKYMEHTIB B €NEKTPOHHIN
dopmi, Ha ki HaknageHo KeanidikoBanuin ElN KnieHTa Ta baHky. KnieHT norogxyeTbes i3 BCTaHOBNEHUMN Y
BaHky npouenypamu nepesipky LiniCHOCTI AOKYMEHTIB B eNeKTPOHHIN chopmi Ta KeanidikosaHux EIT.

1.14.7. CtopoHn gomosunuck, wo KeanigikoBaHun EIM KnieHT oTpumye camocCTiiHO y BCTaHOBMEHOMY
3aKkoHO4aBCTBOM MOPSAKY.

1.14.8. KoxHa CropoHa 3060B’sidaHa CBOEYaCHO 34iMCHIOBATW MpPUAMaHHS, MepeBipKy, nignucaHHA
OOKYMEHTIB B €MeKTPOHHINn chopMmi 3 BUKopucTaHHAM KeanicikoBaHoro ElN Ta noBepHeHHSs iHWin CTOPOHI y
cnocib, Bu3HayeHui [Jorosopom.

1.14.9. lnaxom nignucaHHs 3asBu Npo HagaHHA 6aHKIBCbKOro NpoaykTy Ta/abo npo nigkmnioyYeHHs 4o NeBHOI
nocnyrn, KnieHT npunmae Ha cebe puamkm 30UTKIB/BUTPAT, LLO MOXYTb BMHWKHYTW B HbOrO B pe3yrbTarti
peanizauii nonoxeHb uboro Posginy 1.14. [doroBopy, a Takox 3000B'sI3yeTbCA KoMMneHcyBaTu BbaHky
30MTKN/BUTPaTHY, LLO MOXYTb BUHUKHYTM Yy BaHka B pesynbTaTi peanisauii UuMx NonoXxeHb, 3a BUKMHOYEHHSIM
BMNaAKiB KOMnu Taki 30MTKW/BUTPaTV BUHMKNN 3 BUHW BaHky.

1.14.10. MNonoxeHHsa uboro Posginy 1.14. [JoroBopy He 3acTOCOBYHOTbCA A0 OOPMAEHHSA / HagaHHS
AOKYMEHTIB Ans AWCTaHUiNHOro po3nopsamkeHHs PaxyHkom/PaxyHkamu KknieHTa, oTpuMaHHA ©aHKIBCbKMX
nocnyr 3acobamn CEBO.

Po3ain 1.15. MNMpukiHueBi NONOXeHHA

1.15.1. Uew Jorosip Habupae YmHHOCTI 3 gat npuinHATTS Bankom 3assu/Yrogu (gata NpUAHATTS BKa3yeTbCs
y BignoBigHOMy po3aini Yroam npauisHukom BaHky) abo 3 gatu peectpadii KnieHtom B cuctemi COBO Ta gie
0e3 0OMeXeHHs1 CTPOKY.

1.15.2. Bci po36ixXHOCTI LOAO yKNaaeHHs, BAKOHaHHS, po3ipBaHHS, 3MiHU, BU3HAHHS HEe4iiCHUM MOBHICT0 abo
4YacTKOBO, a TaKoX 3 Byab-AKUX iHLLIWX MUTaHb, O CTOCYTLCS AaHOro [JoroBopy, CTaHOBMSATb NPeAMET Criopy
Ta nigngaraTb po3rnsay B cyai.

1.15.3. Y BCcbOMY, L0 He nepeabayveHo [JoroBopoM, CTOPOHM KEPYOTLCA YNHHUM 3aKOHO4ABCTBOM YKpaiHu.
1.15.4. baHk niaTBEPAXYE, IO BiH € NMaTHAKOM NnogaTtkiB Ha NpuOYTOK Ha 3aranbHKX nigcTaBax, BiAnoBigHO
Ao NogaTtkoBoro Kogekcy YKpaiHu.

1.15.5. baHk € nogaTtkosum areHToM KnieHTa BianosigHo 4o NogaTkoBoro kogekcy Ykpainu Big 02.12.2010 p.
Ne2755-VI (3i 3miHaMu Ta JOMOBHEHHSAMM) LLIOAO HapaxyBaHHS, YTPUMaHHSA Ta cnnaty nogatky Ha AOXOAM
disnyHMxX ocib Ta iHWKMX noaaTkiB i 300piB 3a CTaBKOK Ta B NOpsSAKYy, BU3HA4YeHUMK NogaTkoBMM KOAEKCOM
Ykpainu Big 02.12.2010 p. Ne2755-VI (3i 3miHaMM Ta OONOBHEHHAMMU), Nig 4Yac HapaxyBaHHs/BUNNATX Ha
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kopucTtb KnieHTa goxoiB y BUrNSAi NPOUEHTIB 3a BKNagHWM (Oeno3uTHUM) BaHKiBCbKMM paxyHKoMm abo
NOTOYHUM PaXyHKOM.

MignucanHam upboro [orosopy KrieHT NOrogXyetbcs 3 TUM, LLO Y pasi BUKOPUCTAHHS MOTOYHOMO PaxyHKY,
BigkpuToro y baHky, y ToMmy uncni gns 3apaxyBaHb 3apobiTHoOi nnatu, baHk nig yac HapaxyBaHHsA/BMMaTn Ha
KopucTb KnieHTa OoxoA4iB y BUMMSAi NPOLEHTIB 34iMCHIOE HapaxyBaHHA, YTPMMaHHS Ta chnaTy nogaTtky Ha
aoxoan isMyHMX ocib Ta iHWmMx nogaTkiB i 300piB, BM3HAYEHMX 3aKOHOOABCTBOM, He3anexHo Big BUAIB
3apaxyBaHb, siKi 34iiCHIOBanMchb Ha PaxyHok/PaxyHKW.

1.15.6. Bci 3miHn Ta 4ONOBHEHHSA A0 [loroBopy € YNHHUMM, SKLLIO BOHWU MPUNHATI Y BiANOBIAHOCTI i3 BUMOramm
umux MNpasun.

1.15.7. Y pasi, akwo byae 3pobneHo BUCHOBOK MPO HE3AKOHHICTb, HEAINCHICTE ab0 HEMOXITMBICTL BUKOHAHHS
Oyab-aKkoro nonoxeHHsi [loroBopy, TakMii BUCHOBOK He BMMMBaTUME Ha peLuTy nonoxeHs [orosopy.

1.15.8. lMignucaHHsm upboro [Hdoroeopy, CTOpOHM 3acBiguyloTb (hakT TOro, WO WOro nianuMcaHHs i cami
nonoXxeHHss uboro [loroBopy BiAMOBI4alTb BiNbHOMY BorneBusiBneHHo CTopiH, xogHa 3i CTOpiH He
3HaAxXo4MTbCA M4 BNAMBOM TSKKMX OOCTaBMH, Mpumycy Towlo, ymoBu aAns CTOpiH € B3aeMOBUTIOHUMMU
(BpaxoBytoun, wo Bci nepenbadeHi [paBunamm OaHkiBCbki onepauii € ans KnieHta eKoHOMIYHO
Oe3puankoBuMM i ByayTb 3giNcHOBaTUCA B iHTEepecax KnieHTa) Ta MOBHICTIO 3p03yMinuMMm.

Il. YMOBM BIOKPUTTA TA OBCITYTOBYBAHHSA MOTOYHMUX PAXYHKIB TA 30IMCHEHHA OMEPALIA
3A LUMU PAXYHKAMU

Lli YmoBM BigkpnTTa Ta OOCMYroByBaHHA MOTOMHUX PaxyHKiB Ta 34IMCHEHHS onepaudii 3a uummu
paxyHkamu (Hagani - YMOBM) BM3HaYaloTb MNOPSIAOK BIiOKPWUTTS, 34IMCHEHHS onepauin 3a 6GaHKIBCbKMMM
NOTOYHUMU paxyHkamu (Hagani — «PaxyHOK»), NopsifoK HapaxyBaHHS MPOLIEHTIB Ha 3anuvLIKW KOLUTIB Ha
PaxyHky, npaBa Ta 060B'a3ku KnieHTta T1a BaHky, ix BignosiganbHiCTb, CTPOKM Ta NOPAAOK 34INCHEHHSA NNATKHMX
onepauin 3a PaxyHkom, nopsigok 3akpuTTs PaxyHKy, a TakoX iHwi ymoBW, Ta € nybniyHol nponosuuieto
(odpepTot0), po3miweHi Ha odiuinHomy canTi baHKy 3a agpecoto https://ap-bank.com Ta y npumiweHHi baHky,
pa3oM i3 3aaBol0 Npo BiAKPUTTS MOTOYHOrO paxyHKy abo Yrogow (4nst Aitunx Ha MOMEHT NpUEOHaHHSA 00
ny6niyHoi npono3wuuii gorosopis), lNpaBunamm Ta ymMoBaMM HadaHHs OaHKIBCbKMX MOCNYr AONst KIiEHTIB-
disnyHnx ocid B AT «AIFPOTMPOCTIEPIC BAHK» (gani - MNMpasuna) Ta Tapudamn baHky cknagatoTe Jorosip
D©aHKIBCbKOro paxyHKy.

[oroBip 6aHKIBCLKOro paxyHKy yknageHwn y BignoBigHOCTI Ta Ha ymoBax [loroBopy KOMMIEKCHOrO
DaHkiBCbkOro 06CnyroByBaHHS, Ta € MOro HEBiO €EMHOK YaCTUHOL.

2.1. 3ATAllbHI MONOXEHHA

2.1.1. inqa 36epiraHHs rpoLoBUX KOLITIB (B HaLiOHamNbHIN BantoTi YKpaiHW, B iIHO3EMHIl BantoTi) Ta 34iNCHEHHS
yCixX BMAIB NNaTiXXHUX onepadin, y BignoBigHOCTI 3 YIHHUM 3aKOHOA4aBCTBOM YkpaiHu, baHk Bigkpmsae KnieHTy
MOTOYHI paxyHKM B HauioHanbHi BantoTi YkpaiHv Ta/abo B iHO3eMHuUX BantoTax (gani — “PaxyHku”).

3a BigkpuTTS Ta 06cnyroByBaHHA PaxyHKy, 34iIICHEHHA NNaTiKHMX onepauii Ta iHWMxX onepaLii NoB’s3aHnX 3
dYHKUiIOHYBaHHAM paxyHKy KnieHT cnnadye BaHky KoMmicinHy BuHaropoay 3rigHo 3 Tapudamu Ta ctaBkamu
BaHky Ha po3paxyHkoBO-kacoBe idnyHux ocib (Tapudm BaHky).

2.1.2. O6cnyroByBaHHs PaxyHky KnieHTa 34iicHIOETBCS  BIgNOBIOHO [0 BCTAQHOBJIEHNX YUHHUM
3aKOHOAABCTBOM Ta HOPMAaTMBHMMMK akTamu, YMOB, NOpsAKy Ta OcobnvMBOCTer 3AiNCHEeHHSA onepauin 3a
paxyHkamu.

BaHk BukOHye nnaTixkHi onepauii 3a PaxyHkom 3rigHo 3 [NpaBunamm Ta 3 ypaxyBaHHAM OcoGnmBocTen,
BU3HayeHux y ubomy Posgini Il Mpasun.

2.1.3. Ona 3gincHeHHs onepadii 3 kKyniBni/mpogaxy/obmiHy iHozemHoi BantoTn, KnieHT nogae go baHky B
naneposin opmi abo enekTpoHHin dopmi 3acobamm COBO (y pasi HagBHOCTI Takol MOXMIMBOCTI) B MOPSAAKY,
Bu3HayeHoMmy y n 1.3.7 Poaginy 1.3 JoroBopy (kpiMm BuMMagkiB, konu onepauia Kynieni/npogaxy/obmiHy
iHO3eMHOT BanioTu 30iACHIOETbCS 6e3 NogaHHsA Takoi 3asiBU BiAnNoBigHO 4O HOPMAaTUBHO-NPABOBUX akTiB Ta
ymoB [Npasun)

2.1.4. 3a60poHSAETLCA 3AIMCHEHHS 3a PaxyHKOM nnaTtikHMX onepadin, NoB'a3aHuX i3 34incHeHHAM KnieHTom
NigNPUEMHMLILKOT, He3anexHoi NPodecCinHOI AisnbHOCTI Ta/abo iIHBECTULINHOT OisiNbHOCTI.

2.1.5. ObcnyroByBaHHA PaxyHKIB 34iMCHIOETLCA B OMepauinHuiA Ta nicnsonepauiiiuinz 4ac, B TOMy 4uchi y
BUXiOHi (CBATKOBI, Hepoboui) aHi (3acobammn CABO) 3 ypaxyBaHHsAM nyHKTy 2.2.1.4. naHmnx YMoB. IHpopmauis
npo onepauinHuni/nicnsonepauinHni Yac baHky posmillyetbcsa Ha OdininHoMy canTi BaHKy Ta y npuMiLLIEHHI
BaHky.

2.1.6. PaxyHok 3a umm [oroBopoM MoOxe OyTM BIigKpPUTUI Ha iM'Ss ManoniTHbOi 0Ccobu i 3aKOHHWUM
NpeaCcTaBHMKOM Y MOPSOKY Ta Ha yMOBaXx, BU3HA4YEHMX 3aKOHOAABCTBOM YKpaiHu Ta uum Jorosopom. MMpu
LbOMY, Y 3B’AA3KY 3 0COBITMBOCTAMM 3aKOHOAABCTBA 3 NMUTaHb PO3NOPSAXKEHHS KOLUTaMy Ta MaiHOM MasosiTHIX
ocib, o HabyTTa ManoniTHLO 0Ccob0l HEOOXiIAHOrO OOCAry UMBINBHOT Ai€30aTHOCTI, 3aKOHHWIA NPELCTaBHMK
BBaxaeTbcs KnieHToM B po3yMiHHi Liboro [lorosopy.
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2.1.7. Mpw BigkpnTTi PaxyHKy Ha iM’st ManoniTHboi 0cobu, B iHTepecax, Ha KOpUCTb Ta Bif iMeHi Takoi ocobu
Aie voro 3akoHHWW npeactaBHuk. OBGcnyroByBaHHSA PaxyHKy, BiAKpPUTOro Ha iM’as ManonitHboi ocobu Ao
OOCArHEHHS Hel MOBHOMITTA 34INCHIOETLCS 3 ypaxyBaHHSAM BMMOP 3aKOHOAABCTBA LWOAO 34iIMCHEHHS
NpPaBOYMHIB ManoniTHiMM Ta HEMNOBHOMITHIMKM ocobamu.

2.1.8. HesBaxaroun Ha iHLi yMOBM Lboro [JoroBopy, 3akOHHUI NPeACcTaBHUK ManosniTHLOI 0cobu, BiaKkpMBaoyn
Ha iM’ss ManoniTHLOI ocobu PaxyHOK NOro4KyeTbCst Ta NigTBEPAXYE PO3YMiHHSA TOro, Wwo 6yab-siki piHaHCOBI
3000B’sA3aHHS, L0 BUHUKAOTb Ta/abo MOXYTb BUHUKHYTU Y 3B'A3KY 3 BiKPUTTAM Ta BUKOPUCTaHHAM PaxyHKy
Ta BUMKOHAHHSM UbOro [JoroBopy, y TOMY YWUCHi, ane He BUKIOYHO, 3000B’siI3aHHA 3i cniaTh KOMiIcid Ta
BuHaropop baHky, noraweHHs OBepapadTy (HeCaHKLIOHOBaHOro) y pasi Noro BUHUKHEHHS, NOKNaAatnTbes Ha
3aKOHHOro npeAcTaBHWKa ManoniTHLOI ocobu A0 HabyTTs Het HeobXigHOro obeAry LMBINBLHOI Ai€30aTHOCTI.
2.1.9. MNpwu pocarHeHHi manoniTHLOK 0coboto, Ha IM’A K0T BiAKPUTO PaxyHOK ii 3akOHHUM npeacTaBHUKOM, 14
POKiB, MOBHOBaXEHHS 3aKOHHOrO MNpeACTaBHMKA LIOOO PO3MNOPSMKEHHS PaxyHKOM, BigKpUTMM Ha iM’s
ManoniTHeOI 0COOU NPUMUHAITBECS, a onepaLii — 3yNMHAITLCSA A0 NPOBEeAEHHS npoueayp ineHTudikadii Ta
BepudikaLii ocobu, Ha iM’a akoi BigkpuTo PaxyHok. MNMoganblie obcnyroByBaHHA PaxyHKy 3A4iNCHIOETLCS Ha
3aranbHMX ymoBax Lboro [lorosopy.

2.1.10. ObcnyroByBaHHA paxyHKiB ManoniTHIX i HenoBHOMITHIX KnieHTiB 3aincHioeTeca baHkoM 3 ypaxyBaHHAM
BMMOT 3aKOHOZaBCTBa YKpaiHU Woa0 3AiINCHEHHSI MPaBOYMHIB ManoniTHiMK i HEMOBHOMITHIMM ocobamu. KnieHT
- HEMOBHONITHSA ocoba (BikoM Big 14 o 18 pokiB) po3nopsiakaeTbCsa KOWTamMKn, yHeCEHUMM Ha PaxyHok Oyab-
SIKOHO iHLWOI 0Cco60t0, 3a 3rof0K OpraHy OMikK Ta NikIyBaHHS i 0aTbkiB (ycuHOBMTENIB) abo niknyBanbHKKIB, Ta
camocTilHO 3abe3neyye i Hece BiANOBIAANbHICTb 3@ HASBHICTb TakMX JO3BONMIB.

2.2. NMPABA TA OBOB’A3KM
2.2.1. bBaHK 3060B’A3y€eTbCA:
2.2.1.1 BigkpwuTtn KnieHty PaxyHok.
2.2.1.2. 3apaxoByBatn Ha PaxyHok KnieHTa rpowosi KowTu, WO NOMY HaaxXoAasTb Ge3roTiBKOBMM LUMASIXOM,
BUKOHYBaTW NNaTiXKHi iIHCTPYKLiT KnieHTa Ha BUKOHaHHA NnaTiKHUX onepauin 3 nepekasy KOLWTiB, BHECEHHSA Ta
3HATTSA BigNOBiAHMX CyM 3 PaxyHky (Ha PaxyHOK) Ta MpoBefeHHs iHLWMX onepaLin 3a PaxyHkoM BignoBigHo ao
YMHHOro 3aKoHO4aBCTBa YKpaiHu Ta uboro [lorosopy.
2.2.1.3. MpoBOAMTH HapaxyBaHHS Ta cnnaTy NPOLEHTIB 3a 3anvLKkamMmn KOLITIB Ha PaxyHKy 3a cTaBKoto, 3rigHo
3 gitounmmn Tapudamm baHky.
2.2.1.4. 3apaxyBaT CyMM KOLITIB LU0 HaZiAWM 3a NnaTikHOW onepaduieto Ha PaxyHok KnieHTa, npoTsarom
onepauifHOro AHs HaAXOMKEHHS KOLITIB Ha paxyHOK BbaHky. AKWo KowTu 3a nnaTixHOKW onepauieln Ha
PaxyHok KnieHTa Haginwnu go baxky B nicnsonepauinHuid Yac, TO 3apaxyBaHHS KowTiB Ha PaxyHok moxe
3[iMCHIOBATUCA HACTYMNHOro onepauiiHoro AHs. [Npy LbOMy KOLITWU, NPUAHATI Y BUXigHI (CBATKOBI, Hepoboui)
AHi, 3apaxoByloTbCs Ha PaxyHOK HaCTynHOro onepauifiHoro AHA nicns BUXigHUX (CBATKOBMX, HEPOHOoYnX) AHIB.
2.2.1.5. Bugatn abo nepekasatn 3 PaxyHka KnieHTa Ha nigcTaBi HagaHO! HAM MNaTikHOI IHCTPYKLUIT KOLWTK B
AeHb HaaxomkeHHs Ao BbaHky BignoBigHOT MNaTiXKHOI IHCTPYKUii abo B iHWWIA CTPOK OBYMOBMEHUN UMM
[loroBopom.
2.2.1.6. IHbopmyBaTu KnieHTa npo 3miHy Tapudis baHky y nopsaaky, BusHadyeHomy y Posgini 1.1 Jorosopy.
2.2.1.7. MNMicng BUKOHaHHA NNaTiXkHOI onepaLlii 3 nepekasy/3apaxyBaHHS KoLWTiB 3 PaxyHky/ Ha PaxyHok KnieHTa
BaHk 3060B'si3aHMn HagaTtu KnieHTy Taky iHdopmallito:
1) BigomocTi, siki 4alTb 3MOry MnaTHUKY i0eHTUMIKyBaTU BUKOHaHY NNaTikHy onepauito Ta iHdopmadito npo
nnaTHWKa Ta iHLWi BiGOMOCTI, LLIO CYNPOBOAKYIOTh NNAaTKHY iIHCTPYKLIIO, Yy pasi 3apaxyBaHHSA KOLWWTIB Ha PaxyHoK
/ iHdopMmaLito Npo oTprmyBaya (3a HasgBHOCTI TEXHIYHOT MOXIMBOCTI), pasi nepekasy KOwWTiB 3 PaxyHky;
2) cymy nnatikHOI onepauii y BantoTi paxyHKy nnaTHMKa/oTpyumyBaya Ta y BantoTi NnaTikHOI onepauii;
3) cymy BCix KOMICiiHUX BMHaropog Ta 36opis, Wo yTpuMaHi 3 KnieHTa 3a BUKOHaHHA MnaTikHOI onepadii;
4) KypC nepepaxyHKy iHO3eMHOi BanoTu (y pasi 3gincHeHHs onepauii KyniBni/npogaxy/obmiHy iHO3eMHOT
BanooTn);
5) paTy i Yac NpUAHATTA OO BMKOHaHHA MNNaTKHOI iHCTPYKUIT Ha nepekas kowTiB 3 PaxyHky /gaTy i yac
3apaxyBaHHs KowTiB Ha PaxyHok, AaTy BanioTyBaHHsI.
CTopoHu noroaunu, Wo HagaHHA Takol iHopmauii 34iMcHoeTbes baHkoM y dhopMi LLIOMICAYHOT BUNUCKM 3a
PaxyHkoM Ha nucbmoBui 3anuT KrieHTa, y nopsigky, Bu3HadeHoMmy B 3asiBi Npo HagaHHA GaHKiBCbKOro
NPOAYKTY.
2.2.2. KnieHT 3060B’sI3y€TbCA:
2.2.2.1. Hapatv Ta 0opMnTM BCi AOKYMEHTU, HeobXiaHi And BiakpntTa PaxyHKy Ta 34iMCHEHHs onepauin 3a
HUM.
2.2.2.2. 3piicHioBaT NnaTtikHi onepadii 3a PaxyHKOM 3 [OOTPUMAHHAM BMMOI YMHHOIO 3aKOHOLABCTBA
YKpaiHn, HopMaTMBHO-NpaBoBMX akTiB HauioHanbHoro 6aHKky YKpaiHM Ta BHYTPIWHiIX nonoxeHs AT
«APOMNPOCIEPIC BAHK». KnieHT o3HanomneHun i3 3mictom [HCTpyKUii Npo NOpsAoK BigKpUTTA Ta 3akpuTTS
paxyHKiB KOpUCTyBa4aM HagaBayamu NnaTikHUX nocnyr 3 o6cnyroByBaHHSA paxyHkiB, [10NoxeHHs1 Npo 3axoam
3axXMCTy Ta BU3HAYEHHA MOPAOKY 3OIMCHEHHS OKpeMux onepauin B iHO3eMHin BanoTi. Bumorn uux
HOpMaTUBHO-NPaBOBMX akTiB Ans KnieHTa 060B'A3KOBI.
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2.2.2.3. Tonepepxatn baHk Npo 3HATTA roTiBku 3 PaxyHKy y cymi, wo nepesuitye 20000 (OBagusite TMCSY)
rpuseHb abo 1000 (OgHy Tncayy) gonapis CLUA abo 1000 (OaHy Tncsavy) €Bpo, He MisHiwe HixX 0 12-ii roaunHi
pob0oyoro x4, LWo nepeaye OHIO 3HATTS roTiBKM 3 PaxyHky.

2.2.2.4. CBoeyvacHoO cnnavyBaTtu KoMicii, ki nepenbadeHi Tapudammn baHky B YacTuHI, WO BU3Ha4Yae BapTIiCTb
obcnyroByBaHHs PaxyHKy Ta npoBeAeHHs1 6e3roTiBKOBMX i FOTIBKOBMX OMnepaLii Mo HboMy, a TakoX 3a onepalii
3 kyniBni/npogaxy/oOMiHy iHO3eMHOI BanoTu.

2.2.2.5.B wmexax, nepegbavyeHux YMHHUM 3aKOHOOABCTBOM YKpaiHM, BHYTPIWHIMA HOPMaTUBHUMU
AokymeHTamyn baHKy, HagaBaTu baHKy HeoOXigHi OOKyMeHTM Ta iHdopMmauito gns 3gincHeHHs BbaHkom
BaniOTHOro Harnagy Ta iHWuxX noknageHux Ha baHk y BiAMOBIAHOCTI 3 YMHHUM 3aKOHOOABCTBOM YKpaiHu
dYHKLUIA KOHTponto. [JokymeHTH, Wwo nogatoTbesa KnieHtom Ao baHky, matoTs 6yt odopmneHi BignosigHo o
YMHHOrO 3aKOHO4AaBCTBA YKpaiHu.

2.2.3. bBbaHkK mae npaBo:

2.2.3.1. CaMOCTiHO BCTaHOBIOBATW MPOLIEHTHI CTaBKM Ta PO3MipU KOMICIMHOT BMHAropoau 3a nocnyru, ski
HagarTbe4 3rigHo [loroBopy.

2.2.3.2. BigmoBuTI B 06CcnyroByBaHHi PaxyHky Ta/abo y BUKOHaHHI NnaTiXXHUX onepauin/iHCTpyKuii, 3asB Ha
Kyniento/npoagax/obmiH iHO3eMHOi BanoTK NpyU HasiBHOCTI pakTiB, WO CBig4aTb Npo MopyweHHs KnieHtom
UYMHHOrO 3aKOHO4ABCTBA, OaHKIBCbKMX NpaBust 0pOpMIIEHHS MNAaTiKHUX IHCTPYKLIi, Y BUNaaKy HEBIAMNOBIAHOCTI
onepadin KnieHta BumMoram BantOTHOMO 3aKOHOOABCTBA, Yy pa3i BUHUKHEHHSI CYMHIBIB Y OIMCHOCTI nnaTiKHOI
IHCTPYKLUIT Ta 3aKOHHOCTI MPOBEAEHHHA MNaTKHUX Onepauind, a TakoX Yy BMMaAKy BCTAHOBMNEHHS, L0 Taka
onepauis MiCTUTb O3Haku onepadii, aKka nignarae giHaHCOBOMY MOHITOPMHIY BignoBigHO A0 3akoHy YkpaiHu
“Mpo 3anobiraHHa Ta npoTugilo neranisaudii (BioMMBaHHIO) [OXOAIB, OOEPXaHUX 3IMOYMHHMM  LLFISAXOM,
iHaHCYBaHHIO TepOpM3My Ta (hiHaHCYBaHHIO PO3NOBCIOIKEHHSA 30pOI MacCoOBOro 3HULLEHHS”.

2.2.3.3. BukoHyBaT nnaTixHi iIHCTPYKLiT HA NPUMYCOBE CMNCaHHS (CTArHEHHS) KOWTiB 3 PaxyHKy y Bunagkax i
nopsiaky, nependadeHmx YAUHHUM 3aKOHOL4ABCTBOM YKpaiHu.

2.2.3.4. 3gicHioBaTK Nepekas KOLWTIB Ta BuAady rOTIBKOBMX KOLUTIB fMlLE B MeXax 3alvLUKy KOLWITIB Ha
PaxyHky.

2.2.3.5. BukopncTtoByBatu rpolloBi KowTu Ha PaxyHKy, rapaHTytoum npaBo KnieHTa GesnepelukogHo
po3nopam;KaTUCs LMMK KoLTamu.

2.2.3.6. 3miHoBaTn Tapudm baHky, iHdopmytoun npo ue KnieHta y nopsiaky Bu3HaveHomy y Posgini 1.1
[orosopy.

2.2.3.7. 3piicHioBat gorosipHe cnucaHHa 3 PaxyHky KnieHTa cymu komicinHoi BuHaropogu baHky, ski
nepenbaveHi Tapudamyn bBbaHky B 4acTuHi, WO BM3Ha4Yae BapTiCTb o6cnyroByBaHHA PaxyHky
nepekasy/3apaxyBaHHs KOLITIB, BHECEHHS Ta 3HATTS rOTiBKM , onepadii 3 Kynisni/npogaxy/obmiHy iHO3eMHOI
BamnoTH, iHWKWX onepauin 3rigHo 3 Tapudamn baHky.

2.2.3.8. BumaraTtu posipBaHHs [JoroBopy y pasi BigCyTHOCTi onepaduin 3a PaxyHKOM NpOTSArom poky.

2.2.3.9. Bigmosutucs Big [HorosBopy Ta 3akputu PaxyHok KnieHTa, akwo onepadii 3a PaxyHkom He
30INCHIOITBECA NPOTArOM TPLOX POKIB NiAPSA | HA PaxyHKy HeMae 3arnuLiKy KOLWTIB.

2.2.3.10. MNoBepHyTn 6e3 BMKOHaHHS 3asBu Ha KyniBno/npogax/oOMiH iHO3eMHOI BantoTu y pasi BiACYTHOCTI B
3anBi 060B’'sI3KOBUX PEKBI3UTIB, BU3Ha4YeHnx [JoroBopom/3asBoto, HeJoCTaTHOCTI KOLWTIB Ha paxyHkax KrnieHTa
ONnsa 30iMCHeHHs onepauii Ta cnnatu KoMiciHol BuHaropoau baHky, a Takox, y pasi SKWwo Kypc onepadii,
BM3HayeHu KnieHTom y 3asBi He BignoBifae Kypcy BCcTaHOBreHoMYy BaHKOM Ha AeHb npoBefAeHHs onepadii,
B iHLUIMX BMNagKax, BU3Ha4YeHNX ymoBamu [1oroBopy Ta HOpMaTMBHO-NPaBOBUX aKTiB, i3 3a3HAYEHHAM NPUYNHA
NMOBEPHEHHS1 Ha 3BOPOTHIN CTOPOHI NanepoBoi hopmn 3assu..

2.2.3.11. BaHk B pa3i npogaxy KnieHToM iHO3eMHOI BantoTM Mae NpaBoO CaMOCTIMHO, 34iINCHNTU OOMIH Uiei
BanTN Ha MKHapoAHOMY BamlOTHOMY PUHKY Ha iHLWY iHO3eMHy BantoTy (ogHy abo gekinbka) 3 nogansLivm
npogaxem oTpMMaHOI iIHO3EMHOI BantoTu 3rigHO 3asaBuM KnieHTa Ha Npofax iHO3eMHOI BanoTu.

2.2.3.12. 3piicHioBaT onepadii 3 060B’A3KOBOro Npogaxy iHoO3eMHOI BanoTn 6e3 oTpumaHHs Big KnieHTa
3asBu y Bunagkax, nepegbayeHmx HopmMmaTMBHO-NPaBOBUMM akTamu HauioHanbHoro 6aHky YkpaiHu.
2.2.3.13. BigmoBuTn KnieHTy B 3aiMCHEHHi chiHaHCOBOI onepaLii y pasi BigMoBu KrnieHTa Big 03HanOMNEeHHs 3i
3MicTom [JOBigKM NpPoO CUCTEMY rapaHTyBaHHS Bknagie isanyHUX ocid Ta NiaTBepAXeHHs 1T ogepxaHHs Ta/abo
HeHaJaHHSA BKIMagHWKOM HeobxigHoi iHbopmallii, y TOMy YMchi JOKYMEHTIB, nepenbadvyeHnx 3aKkoHO4aBCTBOM,
HOPMaTUBHO-NPABOBMMM akTaMu HauioHanbHoro 6aHky YkpaiHu Ta LM SOroBopoM.

2.2.4. KnieHT mae npaBo:

2.2.4.1. CaMOCTIiHO po3nopsiaXaTncs KowTaMu Ha PaxyHKy, 4OTPMMYOUYMCb BUMMOT YMHHOMO 3aKOHO4AaBCTBa
YKpaiHn, oTpumyBaTtu 4OXi4 Yy BUrMsAi NPOLEHTIB BignoBigHO 4o ymoB [Jorosopy.

2.2.4.2. OTpumyBaTV iHopMauito nNpo ctaH PaxyHky y Burnsagi sunuckum 3 PaxyHky B naneposii abo
€reKTPOoHHIN chopmi, y Tomy uncni 3acobamm COBO (3a HasBHOCTI Takoi TEXHIYHOI MOXIMBOCTI) He piglle
OAHOro pasy Ha Micsub.

2.2.4.3. OhopMUTH JOBIpEHICTb Ha po3nopsaaKeHHS PaxyHKOM iHLWi 0cooi.

2.2.4.4. Hapatu baHKy po3nopsifiXXeHHs Ha 34iCHEHHSI [OroBiPHOro cnucaHHs 3 PaxyHKy 3a NeBHUMU BUAaMu
nnaTexis, Ha ymMoBax, BU3Ha4yeHux [JoroBopom.

2.2.4.5. Bumaratu Big npauisHukiB baHky po3’ssicCHEHHS MO 3MICTY KOXHOro nyHKTy [lorosopy.
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2.2.4.6. 3akpuTn PaxyHok Ha nigctasi HagaHoi o baHKy NnMCbMOBOI 3asBMU.
2.2.4.7. OTpumyBaTV y npumilleHHi banky Ta Ha OdiuinHomy canTi BaHky akTyanbHy iHdopMaLilo npo
CcUCTeMy rapaHTyBaHHS BKnagiB isnyHmnx ocib sk 0o yknagaHHsa [loroBopy, Tak i nig yac gii Joroeopy.
2.2.4.8. BigknukaTn nnaTixkHY iHCTPYKUitO, 3asBy Ha Kyniero/npogax/obmiH iHO3eMHOI BanioTu, 3rogy Ha
BWKOHAHHA NnaTikKHOI onepauii y nopaaky, BuaHadeHomy y Posgini Il MNpasun. Take BigknMkaHHSA MOXNuse
00 HacTaHHs MOMEHTY 06e3BiQKIMYHOCTI Ta 3a yMOBW BigwkoayBaHHA KnieHTom BuTpaTt baHky, NoB’sisaHnx 3
TaKM BigKITMKAHHSIM.

2.3. norPAOOK HAPAXYBAHHA | CIJTATU NPOLEHTIB
2.3.1. [lpun po3paxyHKy NpOLEHTIB NPUMMaETbCA (bakTUYHa KanengapHa KinbKicTb AHIB Y MicaLi Ta dhakTudHa
KiNbKICTb KaneHgapHWX OHIB y poui, SKwo PaxyHoOK BigkpuTui y HauioHanbeHii BantoTi, abo 360 gHis y poduli,
AKWo PaxyHOK BigKpuUTWMIKA B iHO3EMHIN BanioTi, NPUYOMYy OeHb 3apaxyBaHHS KOLWTiB Ha PaxyHoK i OeHb
NOBEpPHEHHS (cnnaTtu) KowTiB 3 PaxyHKy npMiMaloTbca Npu po3paxyHKy NPOLEHTIB siK O4MH AeHb. [1poueHTn
HapaxoBYITbCS B OCTaHHIN pobounii eHb PO3paxyHKOBOro MiCALS 3a 3anuilKamMun KOLWWTIB, SiKi 3HaxoauMnmcs
Ha paxyHKy Ha KiHeLlb KOXXHOro onepauinHoro AHA NpOTAromM po3paxyHKOBOro MiCALS.
2.3.2. Cnnata npoueHTiB, HapaxoBaHUX 3a 3anuLlkaMy KOWTiB Ha PaxyHKy, 34iINCHIOETLCS LLOMICSYHO He
ni3Hile HacTynHoro pobo4oro AHA Nicns iX HapaxyBaHHS, LWMSIXOM 3apaxyBaHHsi Ha PaxyHok.

2.4. PO3MIP TA MNMOPAAOK OMJIATU NMOCNYT BAHKY

2.4.1. O6cnyroByBaHHs baHkom PaxyHkiB KnieHTa 34incHIOETECS 3a nnaTy, BU3HayYeHy Ha nigcTasi i y
BignosigHocTi 3 Tapudamn baHky, 3aTBepAXEHNMN YNOBHOBAXXEHNM KonerianbHuM opraHom bawky.

2.4.2. KnieHT gopydvae Ta Hagae posnopsgkeHHs badky 3gincHioBatn [orosipHe cnmncaHHs 3 PaxyHkis
BigkpuTUx B BaHKy, B CTpOKkM Ta B po3mipax, Wwo 3a3HadeHi B Tapudax baHky, abo B 6yab-skun MOMEHT 3a
MeXamu LMX CTPOKIB , FPOLLOBI KOLLTY B ONMaTy BapTOCTi NNaThkHMX onepadiv Ta iHwWux onepauin 3a PaxyHkom
3rigHo Tapudis baHky, a Takox ogaTkoBi BUTpATH, BM3HadeHi y n.2.5.3 [jorosopy.

2.4.3. Y pasi BigCyTHOCTI AocTaTHbOI CyMM KowTiB Ha PaxyHky/paxyHkax KnieHTa gans cnnaTtu BignoBigHOi
Komicii baHky, cyma HecnnayeHoi KOMiCii (NOBHICTIO abo 4acTKOBO) BBaXaeTbCA HEBMKOHAHUM CBOEYACHO
3060B’a3aHHAM KnieHTa 3a [JoroBopowm.

2.4.4.Tpn BiacyTHOCTI Ha PaxyHkax KnieHTa rpowwoBmx KOWTIB B CyMi, AOCTaTHIN Ans cnnatyv nocnyr 3a
obcnyroByBaHHsA PaxyHkiB y BignoigHocTi 3 Tapudamm baHky, baHk Mae npaBo He NMpoBOAUTU BMAATKOBI
onepadii 3a PaxyHkamu KnieHTa.

2.4.5. B pesynbtaTi o6cnyroByBaHHs PaxyHkiB KnieHTa, 34iMCHEHHs nnaTikHMX Ta iHWWX onepauin 3a
PaxyHkom/paxyHkamn BaHK MOXXe NOHeCTW AodaTkoBi BUTPATH, ki MatoTb OyTu BigwkogoBaHi KnieHtom. 3
MeTOlo BigwkoaysaHHs baHky gogaTtkoBux BUTpaT baHk cknagae B nncbMoBin hopmi po3paxyHOK A0AaTKOBUX
BUTPAT, KM Moxe OyTn HagaHo KnieHTy 3a noro 3anuTom. Y BuNagky, SKWO CymMy AOAATKOBUX BUTPAT He
Oyno cnucaHo 3 PaxyHky KnieHTa (LUnNsxom AOroBipHOroO CNUCaHHSA), OCTaHHI 3000B’A3aHui BiglwikooyBaTu
BaHky cymy gogaTkoBux BUTPAT Y Nopsaky, BU3Ha4yeHoMy nyHkTom 2.5.3. Po3sginy 2.5 uporo [Jorosopy.

2.5.NMOPSAOOK 3ACTOCYBAHHSI TAPU®IB HA TMOCIYIY TA ONEPALII AT «<-AFPOMPOCIHEPIC
BAHK» ANA ®I3U4HUX OCIB TA OMNATU AOOATKOBUX NMNocnyr, WO HAOAKOTbLCA BAHKOM

2.5.1. Nocnyru Ta iHWi onepaduii, nnaTa 3a AKi 34INCHIOETLCS i3 CTATHEHHAM NOAATKY Ha AodaHy BapTiCTb, Y
Tapudpax Ta ctaBkax BaHKy 3a3HayeHi y CyMmi, LLIO BKNIOYAE Len noaaTok i Big3HayveHi nomiTkoto “B 1.4. MNOB".
IHWi onepaii No po3paxyHKOBO-KaCOBOMY OBCMyroByBaHHIO CrnadytoTbCca 6e3 CTArHeHHsa nogaTtky Ha godaHy
BapTICTb.

2.5.2. MNnata 3a nocnyru, nepegbadyeHa Tapudamm Ta cTtaBkamum baHky, cnnayyetbcs (CnMCyeTbCA B
AOroBipHOMY MOPSIAKY) Yy HauioHanbHi BantoTi YkpaiHu. [na 3actocyBaHHsa Tapudis Ta CTaBOK nepepaxyHoK
iHO3EMHUX BamnoT Yy FPUBHI 34INCHIOETBCS 3@ KypCOM, BCTAHOBMIEHMM Ha AaTy NPOBEAEHHS BiAMOBIgHOI
onepauii. B iHo3emHin BantoTi KnieHT KoMicinHy BuHaropogy He cnnadye. [Npu BigkpntTi KnieHTOM paxyHKy B
iHO3EeMHIi BanTi, Ans CnnaTtM KOMICIMHOI BMHAropoau, MoXe [OAATKOBO BiOKPMBATUCA pPaxyHOK Yy
HauioHarnbHi BantoTi YKpaiHu B pasi Koro BigCyTHOCTI.

2.5.3. BasHaveHi y Tapucax baHKy cTaBKkM 3aCTOCOBYHOTLCHA TifbKM [0 oOnepauil, BUMKOHAHHA SKMX
30INCHIOETLCS Y 3BUYANHOMY NMOPSAKY.

Akwo npu obcnyroByBaHHi KnieHTa BUHUKaOTb A0OAATKOBI BUTPATU, SIKMX HE iCHYE Mpu 3BMYariHii npoueaypi
BMKOHAHHSA BigNoBigHOI onepalii, TO Taki JOOATKOBI BUTPATU (€NeKTPOHHO-KOMYHIKaUiHi , MOLWITOBI BUAATKM,
[0OaTKOBI KOMiCii 6aHKiB-KOPEeCNOHOEHTIB, NnogaTkM, MnTo, 36opu Ta iHWi noaibHi Henepepbayeri BuOoaTKn)
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cnnavylTbes  (CAMCYOTbCA B OOrOBipHOMY nopsaaky) y 1X  dakTudyHoMy po3mipi. Taki BuTpaTtu
BiLUKOAOBYOTbCSA Kri€HTOM Yy rpuUBHSX, MO Kypcy, BCTAHOBMEHOMY Ha IeHb CMUCaHHSA. 3a OKpeMUM 3annTom
Knienta BaHkom Moxe OyTn HagaHuI po3paxyHOK TakuxX AOAATKOBUX BUTPaAT.

2.5.4. Y Bunmagky MpUMYCOBOro cnucaHHs (CTArHeHHs) kowTiB 3 PaxyHkiB, BignoBigHO 4O 4YWMHHOrO
3akoHodascTBa YKpaiHu, KOMICii 3a npoBefeHi onepadii cnucytoTbca baHkom abo cnnadvyotbea KnieHTom 3
PaxyHky B HauioHanbHin BantoTi YkpaiHu 3rigHO Tapudis y 3BMYanHWX po3mipax, nependadeHux Ansg
BiANOBIOHNX NNATKHMX onepawin.

2.5.5. PospaxyHku 3a nocnyru (onepadii) baHky 3gincHiooTbCS:

a) y NopsiAKy AOroBipHOro cnucaHHsA 3 PaxyHKy /iHWnx paxyHkiB(i3 HagaHHaM KnieHTy 3a 1Moro 3anuTom Konii
NNaTKHOT IHCTPYKLUii/BUNUCKN);

©) Ha nmigcTasi nnaTiXHOT iIHCTPYKLUIiT, HapgaHoi KnieHTom:
- roTiBKOI Yepes kacy baHky;
- 6e3roTiBKOBMM NepeKkas3om 3 iHWOoro paxyHky KnieHra.

2.5.6. INnaTixHi iHCTpyKLiT KnieHTa BMKOHYOTbCA BaHkom nicnga cnnaTu BignoBigHMX KOMICiA BaHky, SKLWO iHLwe
He nepeabaveHo Tapudgamm Ta cTaBKamu.

2.5.7. MNpwn kyniBni iHoO3eMHoOI BantoThn Ha Mix6aHKiBCbkoMy BantoTHOMY pUHKY YKpaiHu KnieHT nepepaxoBye
(abo baHk cnucye y OroBipHOMY MOPSAKY) Ha BiONOBIAHUIM BHYTPILUHLOOAHKIBCLKNIA PaxXyHOK HaNexHy cymy
HauioHanbHOI BanoTh YKpaiHu, ska HeobxigHa Ans Kynieni iHO3eMHOI BanioTh Ta cnnaTtu Komicii. 3 uiei cymm
BbaHk yTpuMye BignosigHy cymy KOMICIii y AeHb NPOBEAEHHS onepauiii.

Mpu npogaxy/koHBepTAaLii IHO3eMHOI BanioTy KOMICiliHa BUHaropoaa cnnadyyeTbCs (CNMCYETbLCHA B JOTOBIPHOMY
nopsaky) baHkom B HauioHanbHIN BantoTi YkpaiHu 3 PaxyHKy B HauioHanbHin BantoTi YKpaiHW, 3a3Ha4yeHoro B
3asBi npo npoaax/koHBepTaLito iHO3eMHOT BantoT, B AeHb NPOBEAEHHS BiAMNoBigHOT onepalii.

2.5.8. MNnarta, ska oTpumaHa baHkom 3a HagaHi nocnyru (MpoBeAeHi onepadii), NOBEPHEHHIO He NiansArae.

2.6. BIANOBIAANBbHICTb CTOPIH

2.6.1. CTOpOHU HecyTb BiANOBiAamnbHICTb 3a BUKOHAHHA YMOB LbOro [JoroBopy y BCTAHOBMEHOMY YMHHUM
3aKOHOAABCTBOM YKpaiHuN NOPSAAKY.

CTopoHM He HecyTb BiAMNOBIAanNbLHOCTI 3a NOBHe abo YacTKOBE HEBWKOHAHHA YMOB LbOro [JorosBopy, SIKLLO
HEeBUKOHaHHSA Oyae Hacnigkom Haa3BU4anHMX 06CTaBUH TaKkMX AK MOBIHb, NOXeXa, 3eMNeTPYC Ta iHWi CTUXINHI
nvxa, BOEHHI Aii, 3MiH B 3aKOHOAABCTBI YKPaiHU Ta iHWWX NPUYMH, WO BUHWUKNKW Nicns nignucaHHsa Jorosopy i
aki CTopoHun He mornu nepenbaunty Ta 3anobirtn po3ymHumMu gismum (popc-maxop).

2.6.2. KnieHT Hece BignosiganbHiCTb 3a BiANOBIQHICTL iHOPMaLIi, 3a3HAYeHOI HUM B NNATKHIA IHCTPYKL,
cyTi onepauii. KnieHT mae BigwkogyesaTn baHky LwkoAdy, 3anofdisHy BHACNAOK Takol HEBIiAMOBIAHOCTI
iHbopmaLii, B po3mipi NpssMUX AiNCHUX 30UTKIB.

2.6.3. [pu BUKOHaHHI NNaTXHUX IHCTPYKUin KnieHTa BaHk He Hece BignoBiganbLHOCTI 3a 3aTPUMKX, NOMUIIKM,
HeBipHe TNyMayeHHs i T.M., SKi BUHMKaOTb BHACNILOK HEACHMX, HEMOBHUX ab0 HETOYHMX IHCTPYKLin KnieHTa.

2.7.CTPOK AOIi OOroBOPY, NMOPAOOK BHECEHHA 3MIH TA PO3IPBAHHA
2.7.1. Oanmn Oorosip 6aHKIBCbKOrO paxyHKy - Habupae YMHHOCTI 3 gatu npuiHATTa BaHkom 3asBu (B Tomy
yncni B COBO y nopsgky ,Bu3HadeHomy y Poangini V MNMpaeun) Ta gie 6e3 oGMexXeHHs CTPOKY.
2.7.2. Oanui Jorosip 6aHKiBCbKOro paxyHKy Moxe OyTu posipBaHo, a PaxyHOK 3akpuTo B TakMx BMNagKax:
a) Ha migctasi 3agBu KnieHTa npo 3aKpuTTA MOTOYHOIO PaxyHKY;
©) Ha nigcTasi 3asBuM KnieHTa Npo posipBaHHsS JOroBOpY Npo KomnnekcHe 6aHkiBCbke 06CMyroByBaHHS;
B) 3a iHiuiaTnBolo baHky:
- y BMNaaKy HEBWKOHAHHS YMOB iHLWIWX goroBopie 3 baHkom abo HeHaneXxHoro BMKoHaHHSA KnieHTom
BMMOT YNOBHOBa)eHMX ocib BaHky (B Mexax ix KoMneTeHLii) 3 NMTaHb JOKYMEHTANbHOrO 0hOpPMITEHHS
topuanyHoi cnpaem KnieHTa i nutaHb 6aHkiBCbkoro o6cnyroByBaHHsA PaxyHkiB, siki He JaloTb MOXITUBICTb
BaHKky BMKOHATV BUMOIMM YMHHOIO 3aKOHOO4ABCTBA (B TOMY YWCNi 3 MMTaHb 3anobiraHHa neranisawii
A0X0fiB, oA4ePKaHUX 3MOUYMHHUM LLISAXOM, abo hiHaHCyBaHHIO TepopusmMy);
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- y pasi BigCyTHOCTI onepadin 3a PaxyHKOM nNpoTArom 1-ro poky;
- y pasi BigcyTHOCTi onepauii 3a PaxyHkoM npoTsarom 3-X pokiB i Binbliue Ta Ha AKOMY € 3anuLLKu
(3apaxyBaHHsA CyMW MPOLIEHTIB, HApaxOBaHMX Ha 3arMLIOK KOWTIB Ha PaxyHKy, CMCaHHSA KOMiICii He
BBaXXaeTbCsl onepakdieto 3a PaxyHkom);
-y Bunagky nopyweHHs KnieHTom 6yab-sikmx 3060B’A3aHb Ta YMOB 3a UMM [1oroBopoM, SiKi
nepeLukogkaTb abo pobnaTe HEMOXNNBUM BUKOHaHHSA BaHkom CcBOiX 3060B‘A3aHb 3a LM OrOBOPOM;
r) Ha nigcraBi BiANOBIAHOIO pillEHHS cyay;
A) Y pasi cMepTi BfliacHMKa paxyHKy nicns BUniaT KOWTIB cnagkoemuto(am) Ta iHwmnMm ocobam Ha niacTasi
OOKYMEHTIB, BU3HAYEHUX 3aKOHOAABCTBOM YKpaiHu;
€) 3a iHWwuX niacTtas, nepegbadeHnx 3aKOHO4ABCTBOM YKpaiHu.

PaxyHku 3akpuBatoTbcs Ta gaHun [Jorosip 6aHKIBCbKOro paxyHKy po3puBacTbCs 3@ YMOBU BUKOHAHHS
CTOpOHaMM BMMOI YMHHOMO 3akoHoaaBscTBa. [1po hakT 3akpuTTa paxyHky baHk nosigomnsie Knienta. Take
NoBiJOMIEHHA MOXe 34iCHIOBAaTUCA, B TOMY 4UCAi, ane He BUKMYHO, 3acobamu enekTPOHHUX
KOMYHiKaLiHMX, iHOpMaLiHKX, iHOPMAaLINHO-KOMYHiKauiiHux cucteMm (email, SMS, iHTepHeT-OaHKiHr,
COBO ToLWO).

2.7.3. Y Bunagky 3akputta PaxyHky Ha nigctasi 3assu KnieHTa PaxyHOK 3akpvBaeTbCs HAaCTYMHOro
onepauinHoro gHs 3a AHEM OCTaHHbOI onepadil 3a UM PaxyHKom.

2.7.4. Nia 4ac 3akpuTTa PaxyHKy 3anuLIoK KOWTIB HA HbOMY MOXe ByTn nepepaxoBaHuin baHkom Ha iHWKA,
BM3Ha4YeHUn KnieHTOM, paxyHOK abo OTpMMaHWA TOTiBKOKW. 3a HasiBHOCTI 3aruMLIKIB FPOLLUOBUX KOLUTIB Y
BUNAAKy 3aKpUTTA paxyHKy 3a iHiuiatMBow bBaHKy, 3anuiluku KOLUTIB 3 paxyHKy MepepaxoBylOTbCHA Ha
BiAMNOBIAHNA paxyHOK, Skuin BudHadeHun y AT “ ATPOIMNPOCIIEPIC BAHK” ta 36epiraoTbca Ha HboMy 6e3
HapaxyBaHHSI NPOLEHTIB 40 MOMEHTY 3BEPHEHHS BraCHMKa LUX KOLUTIB LOAO0 PO3MNOPSLKEHHS HUMMU.

2.7.5. baHK He 34iNcHI0E 3aKpUTTa PaxyHKy 3a 3asBO KMiEHTa, SKWO rPOLUOBi KOLWTK, WO PO3MILLEHI Ha
PaxyHky, 3amopoxeHi abo diHaHCOBI onepauii 3a PaxyHkOM 3ynuHeHi BignoBigHO 40 3aKOHO4ABCTBA 3 MUTaHb
(PiHAHCOBOrO MOHITOPUHIY, @ TAKOX B iHLLUMX BUNaaKax, aKWo 3akpuTTa PaxyHKy cynepeunTs BUMOram YMHHOIo
3aKOHOAABCTBA Ta HOPMAaTUBHO-NPABOBMKX aKTIB.

2.7.6. 3akpuTTa PaxyHky KnieHTa Ha KOLWTK SKOro YCTaHOBIIEHO OOTSXEHHA ManHOBMX Npas BiAnoBigHO A0
YMOB [OroBOpY 3A4IMCHIOETLCS 3a 3rogok o0TshKyBaya, AKWO iHWe He BM3HAYeHO YMHHUM 3aKOHOL4ABCTBOM
YkpaiHu.

lll. YMOBW BIOKPUTTA TA OBCJTYTOBYBAHHSA MOTOYHUX PAXYHKIB, ONEPALII 3A AKUMU
MOXYTb 3A0IMCHIOBATUCA 3 BUKOPUCTAHHAM ENEKTPOHHUX MNATIKHUX 3ACOBIB

Lli YmoBu BigkpuTTs Ta 0ob6CnyroByBaHHA MOTOMHWX PaxyHKiB, NNaTikHi onepauii 3a SKMMU MOXYTb
3[iMCHIOBATUCS 3 BUKOPUCTaAHHAM €MITOBaHNX NNaTiXKHUX iIHCTPYMEHTIB (Hagani - YMOBU) BU3HaYaloTb MOPSAOK
BIOKPUTTS, 34INCHEHHS NNaTiKHMX onepauin 3a MOTOYHUMW paxyHKamMu 3 BUKOPUCTaHHSM ErEeKTPOHHMX
nnartikHux 3acobis, 3 4inoM Ta TexHonorieto payWave (Hagani — «PaxyHok»), nopsagok HapaxyBaHHS NPOLEHTIB
Ha 3anuLuKn BriacHux kowTiB KnieHTa Ha PaxyHky, npaBa Ta 060B's3ku KnieHTa Ta BaHky, ix BianoBiganbHicTb,
CTPOKM Ta NOPSIAOK NPOBEAEHHSI pPO3paxyHKiB, NOPAAOK 3akpUTTA PaxyHKy, a TakoxX iHLi ymoBW, Ta € ny6nivyHo
nponosuuieto (odepTor), posmiweHi Ha OdiuinHomy canTi baHky 3a agpecoto https://ap-bank.com Ta vy
npumieHHi baHky, pa3oM i3 3adBOL0-aHKETO Ha BiAKPUTTA NOTOYHOrO paxyHKY i Buaadi nnatiKHOI KapTku 3
vinom Ta TexHonorieto PayWave (B O6yab — ki pegakuii UiHHI y BaHky Ha MOMeHT ii nignucaHHsA, gani —
3asBa-aHketa) abo Yrogow (4nd AilouMx Ha MOMEHT npuegHaHHs Ao nybnivyHoi mpono3uuii Aorosopis),
lMpaBunamu Ta ymoBamMu HagaHHS B6aHkiBCbKMX nocnyr Ans knieHTie-gisnyHunx ocié B8 AT «AIFPOIMPOCIIEPIC
BAHK» (gani - MNMpasuna) Ta Tapudamu baHky, cknagatoTe Jorosip 6aHKIBCbKOro paxyHky, onepaduii 3a Skum
MOXYTb 34iNCHIOBATUCS 3 BUKOPUCTAHHAM €MNEeKTPOHHMX MraTikHUX 3acobiB.

[oroBip GaHKIBCbKOrO paxyHKy, onepauii 3a SKAM MOXYTb 3[ICHIOBATUCS 3 BUKOPUCTAHHAM
€NeKTPOHHMX NnaTbkHUMX 3acobiB yknageHun y BIiOMNOBIAHOCTI Ta Ha ymoBax [OroBopy KOMMIEKCHOMO
DaHKiBCbkOro 06CcnyroByBaHHs, Ta € NOro HEBIA‘€EMHOK YACTUHOLO.

3.1. 3ArAlibHI NONOXXEHHA

3.1.1. Oanun Oorosip 6aHKIBCbKOro paxyHky, onepauii 3a SKMM MOXYTb 34IMCHIOBATUCA 3 BMKOPUCTaHHAM
€neKTPOHHUX NNaTixkHUX 3acobiB (gani — [lorosip) peryntoe B3aeMoBigHOCUHM Mk KnieHTom Ta BaHkoM npwm
BMKOpUCTaHHi KnieHtom abo noro [osipeHot 0coboto NnaTiXkHOT KapTKu ANS iHiLiloBaHHA NNaTKHUX onepawin
32 paxyHKOM.

3.1.2. Ha nigcTaBi 3asBu-aHkeTn, Ta iHWUX OOKYMEHTIB, HagaHux KnieHToM BignoBigHO A0 BMMOI [il040ro
3akoHodaBcTBa YkpaiHu, baHk 3gincHioe BigkpuTTa Ta obcnyroByBaHHs PaxyHky, emiTye KnieHTy nnatikHy
KapTKy MidkHapogHoi nnatixHoi cuctemn VISA 3 vinom Ta TexHonorieto payWave, ska € BnacHictio baHky, ans
30INCHEHHS NNaTKHMX Ta iHWKWX onepadin, Ta Hagae MIH go Hei.

3abopoHsAeTbCs  3aiMcHEHHA 3a PaxyHkom nnaTiXHUX onepauin, noB'A3aHMX i3 NiANPUEMHULBKOLO,
He3aneXHo NPodecinHoW AiSNbHICTIO Ta/abo iIHBECTULINHOW AISNbHICTIO, a8 TaKOX HE3aKOHHE BUKOPUCTaHHS
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MK y pospaxyHkax, BKMYaw4u, ane He obmexylouncb npuabaHHAM ToBapiB Ta MoCnyr, WO 3abOopOoHeHi
3aKOHOAABCTBOM YKpaiHu.

3.1.3. baHk 34incHioe BIOKpUTTS, obcnyroByBaHHSA Ta 3akpuTTs PaxyHKy BignosigHo Ao Tapudis Ta cTaBoOK Ha
obcnyroByBaHHsA aepxarteniB nnaTikHux kapTtok AT «APOMPOCIIEPIC BAHK» go BignoeigHoro obpaHoro
KnieHTom GaHkiBCcbKkoro npoaykty (gani - Tapudwm baHky) i 3akoHogaBcTBa YKpaiHW. baHk ogepXye HanexHy
nomy BuHaropogy B rpyHsax. Cyma B gonapax CLUA, 3asHaveHa B Tapudax baHky nicns posmipy BuHaropoam
B FPMBHSIX, € TPOLLIOBUM €KBiBarieHTOM OCTaHHboro (ctaTtTta 524 LiusinbHoro Kogekcy Ykpainn).

3.1.4. Knientam - Hdepxatenam K lMnaTtixxHoi cuctemmn Visa - Visa Infinite nocnyra «KoHcbepik-cepsic»
HagaeTbca KomnaHieto-naptHepoMm TOB «IHdokyc». [Ona oTpumaHHs 3a3HadeHoi nocnyrn KnieHtam -
Oepxartensam K Visa Infinite noTpiGHO 3BepTaTuca B TenedoHHOMY pexumi 00 KomnaHii-naptHepa TOB
«lHdpokyc» 3a TenedoHom: 044 300 05 03. BuwiesasHaueHun HagaBad nocnyrn «KoHcbepx-cepBic» Mae
npaBo BiAMOBUTW Yy HagaHHi nocnyru Ta Biaxunutn Byab aki 3anutn Oepxartenis MK — kopucteyBauiB Ui€l
nocnyru 6e3 3a3Ha4yeHHsa NpUYMH Ta NonepeaHbLOro iIHPOPMyBaHHS.

3.2.NMPABA TA OBOB'A3KU CTOPIH
3.2.1. baHk 3060B'A3yeTbCA:
3.2.1.1. Hagatu Knienty K npotsarom 7 (cemun) pobounx gHie, a mmntteBy K npoTtarom 1(ogHoro) poboyoro
OHS 3 MOMEHTY HagaHHsa KnieHToM 3asBu-aHKeTH i HeoOXigHMX ANns BigKpUTTS PaxyHKy LOKYMEHTIB, a TaKkoX
BHeceHHs1 KnieHTom BignoBigHWX nnart i koMici 3rigHo 3 Tapudamm baHky. Tun kapTkmn BU3Ha4atoTbCsi B 3asiBi-
aHkeTi KnieHTa npo 11 Bunyck.
3.2.1.2. 3a nucbmoBoto 3asBot KnieHTa Bugasaty gopatkosi MK onsa 3gincHeHHs onepadin 3a PaxyHkowm,
30Kkpema goBipeHnm ocobam KnieHTta, 3i cnnatoto BignoBigHNX nNnar i Komicin 3rigHo 3 Tapudamm baHky.
[JosipeHa ocoba, Ha iM’a ko baHk BUnyckae 4oAaTKkoBY NMNaTiXHY KapTKy Ta TUN KapTKM BU3HAYalTbCH B 3asBi
KnieHTa npo ii Bunyck.
BbaHk B1gae nnatixHi kKapTkm depxatento, Ha iM’a sikoro sunyLeHo MK.

3.2.1.2.1 baHk mae npaBo nepegatu nnaTikHy kapTky/l1IH gosipeHii ocobi abo npeactaBHuky KnieHta 3a
AOBIpeHiCTIo, BUAaHot KnieHToM Ta NocBigYeHO0 Y BCTAHOBNEHOMY 3aKOHOAABCTBOM MOPSAAKY.

[oBipeHiCTb Ha OTPMMAaHHA NNaTiPKHOI KapTkM Moxxe ByTu 3acBigyeHa yNnoBHOBaXXEHVWM npauiBHMKOM BaHky,
AKWO BOHa cknagaetbca B banky/BigginenHi B npucyTHocTi KnieHTa. Taka AoBipeHiCTb A00aTKOBOro
3acBigyeHHs He noTpebye.

BaHk Hapae npeactaBHuky KnieHTa 3a gosipeHicTio nnatikHy kapTky, NIH (y pasi noro Bugadvi B koHBepTi), y
3axuULLIEHOMY BUIMSAAI B HANEXHNM YUHOM YNakOBaHOMY KOHBEPTI, WO yHemoxnmentoe nepernsg MIH, CVV ta
iHLUMX PEKBI3NTIB NNaTXKHOT KApTKN 6e3 NOLIKOAXKEHHS MOro LjiniCHOCTI.

BrkoprcTaHHs nnaTtikHOI KapTKM 3a OOBIPEHICTIO HE gonyckaeTbes, KpiM Bunagky emicii MK gna gosipeHoi
ocobu 3 oTpMMaHHAM BUMOr unx MNpasun.

3.2.1.3.3givicHi0BaTM OOroBipHE CMMCaHHA KOWTIB 3 PaxyHKy Ha cymu nnaTtikHUX onepaudin, npoBedeHux 3
BukopucTaHHam K abo ii pekBi3nTiB, a Takox KoMmicin 3rigHo 3 Tapudamu BaHky.

3.2.1.4 HapgaBatu iHpopMmauito Npo onepadii, 34iNCHEHi 3 BUKOPUCTaHHAM MaTiKHOI KapTKW, B PO3Pi3i KOXKHOI
onepaviji: gka MiCTUTb BiAOMOCTI, SKi 4al0Tb 3MOry igeHTUikyBaT BMKOHaHI NnaTixHi Ta/abo iHwWwi onepauii,
iHdbopmaLito Npo OTpMMYyBaYiB; CyMU NNaTidKHUX onepaLii y BantoTi NNaTiKHUX onepaLii; Cymy BCiX KOMICIMHMX
BMHaropop Ta 300piB., Lo yTpMMaHi baHkoM 3a BUKOHaHHSA NnaTikHOI Ta/abo iHWoi onepadii;

CTopoHu norogmnu, Wo 3asHayeHy iHpopmadito, KnieHT oTpumye y dpopmi Bunuckn no PaxyHky KnieHta He
ni3HilLle oCcTaHHBbOro 6aHKIBCLKOro OHS KOXKHOMo Micsaus, y cnocid, BuaHavyeHuni KnieHtom y 3asBi-aHkeTi.
3.2.1.5. llomica4Ho HapaxoByBaTW NPOLIEHTU 3a KOPUCTYBaHHSA 3anuviikamu BriacHMX kowTiB KnieHTa Ha
PaxyHKy y BanoTi paxyHKy 3a 3BiTHUMA Micaub 3rigHo 3 Tapudammn baHky i 3apaxoByBaTtn iX Ha PaxyHOK.
HapaxyBaHHS NpoueHTiB 3AiNCHI0ETbCA BaHkoM LOMICAYHO, BUXOA4SYM i3 LWOOEHHUX 3anuLKiB Ha PaxyHky
(meTog "dpakt/cpakt"). Cnnata npoueHTiB KnieHTy 34iMCHIOETLCA LOMICAYHO, MICNs PO3PaxyHKOBOro LMKy,
Lo npoBoAnTbCA BaHKOM B OCTaHHin poboynn AeHb Micaud, ane He nidHile nepioro pobo4voro AHs nicns
AHS X HapaxyBaHHS.

3.2.1.6.Y Bunagky BTpatn abo Kpagikku nnaTikHOi kapTku (gogaTkoBoi [1K), iHgusigyanbHoOi o6nikoBOi
iHopmauii, npurHATM iHopmauio Big KnieHTa (Moro gosipeHoi ocobu, gepxatensa gogaTkoBoi [MK) i
3abnokyeatu aBTopm3adito no MK (aogatkosin MK).

3.2.1.7. Po3bnokyBatu PaxyHok/T1K, o 6yB 3abnokoBaHuii 3 iHiuiaTnBu KnieHta 4ym BaHky 3rigHO yMOB LibOro
[orosopy Tinbkn nicna HagaHHA KnieHTOM BiANOBIAHOI NUCbMOBOI 3asiBU Ta BUMKOHAHHS HUM HaneXHUX
3000B’s13aHb 3rigHo i3 [loroBopomM.

3.2.1.8.Y Bunagky posipsaHHa [Jorosopy Bunnatntu KnieHTy 3anuLiok BNacHUX KOLWWTIB Ha PaxyHKy roTiBKo
abo nepepaxyBaTy Ha iHLWMI paxyHOK, BkazaHui KnieHTom, y CTpoK, BU3Ha4YeHuin JoroBopom.
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3.2.1.9. Y Bunagky onpotectyBaHHA KnieHTOM onepauin, siki nepeabadaloTb CiMcaHHs KOWTiB 3 PaxyHky -
MiHIManbHWA CTPOK po3rnagy MpeTeHsii Ta BiAlwKoAyBaHHA (32 YMOBUM NO3UTUBHOMO pesynbTaTy po3rnagy)
CMUCaHMX KOLLTIB 3 PaxyHKy CKnagae:

a.) SKLWO onepauii, Wo ONpoTECTOBYKTLCS, MPOBOAUIMCS Y OOCNYroByto4Mx Npuctposx baHky—144HiB;

©0.) SKLIO onepauii, Lo onpoTeCTOBYOTLCH, NPOBOAUIINCA Y MPUCTPOSIX IHLWIMX HagaBadiB NnaTiKHUX NOCAyr —
45 pgHiB.

[o BperynioBaHHA npeTeHsii KnieHTa Ta 3’acyBaHHSA 06CTaBMH MOMWITKOBOrO CMMCAHHSA KOLUTIB 3 paxyHKy
KOLUTU, paHille CnMcaHi 3 paxyHKy, He MOHOBIIHOKTHCS.

3.2.1.10. Y BuMnagKy MNOBTOPHOrO OMPOTECTYBaHHA ockapXeHux KnieHTom onepauii ekBanpom 3rigHO 3
npasunamm MIC, cTpok posrnsagy npeTeHsii Ta BigwkoAyBaHHSA (3a yMOBM MNO3UTUBHOIO pesynbraTy
po3rnsagy) cnucaHux kowTie KnieHTy moxe 6yTun 36inbwenni go 180 gHis.

3.2.1.11. BaHk 30060B’A3aHMn N1 BCTAHOBMNEHHS NPaBOMIPHOCTI NnaTiXkHOI onepauii 3abnokyBaTn KowTn B
CyMi HeHamnexHol nnatixHoi onepauii Ha PaxyHky KnieHta Ha cTpok go 30 kaneHgapHux AHiB y pasi
ONpoTeCcTyBaHHA  MNaTikHOI onepauii Ta oTpumaHHa baHkoM BiAMOBIAHOrO MOBIAOMNEHHS Big 6GaHKy
HEHarneXxHoro nnaTHuKa.

3.2.1.12. baHk nosigomnsie KnieHTa npo 3akiHYeHHs TepMiHy Ail nnaTikHOI KapTKM He nisHiwe Hik 3a 10
KaneHgapHUX OHIB 4O 3aKiHYEeHHs1 TepMiHy ii gii B 0AWH i3 HaBedeHMX cnocobis:

- SMS-noBigoOMMeHHAM Ha diHaHCOBUIN HOMep MobinbHoro TenedoHy KnieHta Ta/abo;

- 3acobammn Cnctemmn guctaHuiHoro 6aHkiBcbkoro obcnyrosyBaHHss AP Bank Tta/abo;

- TenedoHHOro A3BiHka KnieHTy Ha KOHTpakTHWUI (iHaHcoBWn) HoMep TenedoHy KnieHta

3.2.2. KnieHT 3060B'A3y€eTbCS:

3.2.2.1. JotpumyBaTUChb [1paBmn KOPUCTYBaHHA MNNATKHOK KapTKOw Ta PekomeHpauin w040 YHUKHEHHS
BMNaKiB MiABULLEHOrO pu3nKy 306WUTKIB ANS KOpMCTyBaya €neKTPOHHOro nnatikHoro 3acoby (6aHkiBcbkol
NNaTikHOI KapTku), B >XOOHOMY pasi He posronowysatu csin [IH/CVV/ingneigyaneHy obnikoBy iHbopmauito
(byob-gknum ocobam, y Tomy uucni baHKy) Ta BXvBaTV 3axogiB, WO MOXYTb CNPUYMHUTK BTpaTy Takoi
iHdopmauii, Bu3Ha4eHi Npasunamn/lpasunamm BukopuctaHHsa MK, pekomergauismu.

3.2.2.2. CnnavyBaTt BignoBigHo Ao Aitoumx TapudiB nocnyrn baHky no npoBeAeHHIO po3paxyHKiB 3
BukopucTaHHaMm K (gogatkoBux lMK), a Takox cymmn KOMICil, iHLUMX NnaTexis, WO € HacnigkoM abo BUHMKIN
B pe3ynbTtaTti BukopuctarHs MK (aogatkosux IMK) BignosigHo fo gitounx Tapudis baHky B T.4. 3a onepaldii 3
Kynieni/npogaxy/o0MiHy iHO3eMHOT BanoTu.

3.2.2.3. BigwkogoByBat cymu 36utkiB baHky, nmoHeceHux y pesynbTati BukopucTaHHs MK (gogaTtkoBux
NNaTikHWUX KapToK) y nopyLleHHs ymoB [Jorosopy.

3.2.2.4. 'paHnyHa cyma KOLUTIB, WO AocTynHa KnieHTy npoTarom neBHOro nepiogy Ans 34iNCHEHHS onepawin
i3 3actocyBaHHaM K ctaHoBUTL BUTpaTHUIM NiMiT KnieHTa i 064McnioeTbcsa Sk cyma 3anuwiky Ha PaxyHky 3a
MiHYCOM CyMun 3aBnokoBaHMX, ane He CNMcaHuX KOLWWTIB, a B pasi BiakpuTTa KnienTy KpegntHoro nimity - £k
cyma KpeauTtHoro nimiTy Ta 3anuLiKy KOWTiB Ha PaxyHKy 3a MiHyCOM CyMu 3abnoKoBaHMX, ane He ChmcaHnx
KowTiB, Y Mexax BcTaHoBneHoro baHkom nimiTy go6osoi aktmBHOCTI. KnieHT 3060B’A3aHuin npoBOAMTH
BUTpaTu No PaxyHKy B cymax, ski He nepeBuLLYy0Tb BUTPATHOro NiMiTy.

3.2.2.5.Mpn BMHUKHEHHI Nig 4Yac 3AOiACHEHHs nnaTikHUMX Ta/abo iHWMx onepauin 3 BuKopucTaHHsaM MK
HecaHKLUioHoBaHoro osepgpadTty abo noHaaniMiTHOI 3aboproBaHOCTi (MepeBUTpaTn BUTPATHOrO NiMiTy) Mo
PaxyHky BigwkoayBaTtn baHky cyMy HecaHKuioHOBaHoro osepapadty abo noHagnimiTHOI 3aboproBaHoCTi, a
TaKOX MPOLEHTU 3a iIX BUKOPUCTAHHS, LUMSAXOM BHECEHHS roTiBKO abo 6e3roTiBkoBMM LUNAXOM Ha PaxyHok
rpowoBux kowTiB. KnieHT Bignosigae 3a noBepHeHHSA 3aboproBaHOCTI 3a HeCaHKUioOHOBaHMM oBepapadTom
abo noHagniMiTHO 3aboproBaHicTio BCiMa KOLITamu, MalHOM, MaiHOBMMM Npasamu, WO NOMY HanexaTb.
3.2.2.6. OTpymaTu BMNyLEHi Ha CBOE iM'A Ta Ha iM’'ss goBipeHux ocib MK B baHky He misHiwe 60 (wictaecsaTtn)
KaneHgapHuX OHIB Micns NOAaHHS 3a8BU Ha TX BUTOTOBIEHHS, @ y pasi nepeBunycKy NNaTiKHOI KapTku y 3B’A3Ky
i3 3aKiHYEHHAM CTPOKY Ail, MicNA 3akiH4eHHs CTPOKY Aii NNaTiKHOI KapTKu, L0 NepeBunycKaeTbCs, 3 BigMITKOO
y po3nucLi Npo oTpUMaHHS LiHHOCTEN.

3.2.2.7. MosigoMnaTt BaHk npo Bci 3MiHM ocobuctnx ganumx KnieHrta, saasHaveHux y [loroBopi, 3asBi-aHKeTi i
AoJaTtkax A0 HUX He Mi3Hiwe 5 pobounx OHIB 3 4aTV BUHUKHEHHS TaKMX 3MiH.

3.2.2.8. MNosigomnaTn BaHk Npo noMurnkoBe 3apaxyBaHHs Ha PaxyHok KnieHTa KoLTiB, Lo NOMY He Hanexartb.
3.2.2.9. MNpun HasABHOCTI OOATKOBMX MNAaTiKHUX KApTOK Mo PaxyHKy npuiMaTn Ha cebe BClo BignoBiganbHICTb
3a JOTPUMaHHSA NpaBunn KOPUCTYBaHHA Ta onnarty BCiX onepadii, 34incHeHnX 3a X 40NOMOrolo.

3.2.2.10. O60oB’A3k0BO, Y MOMeHT oTpuMaHHs TK, nignucaTn MK 3i 3BopoTHOro 60Ky y BigBeAEHOMY Ha KapTLi
Micui gns nignucy.

3.2.2.11. Hapatn Jogatkoy [MK Tinbku Tint [loBipeHi ocobi, Ha iM’a sikoi BurotoBneHa us MK, o3HanomuTn ii
3 [1paBMnamm KOPUCTYBaHHA NnaTtikHO kapTkot Ta [loroBopom. [Mepenatu MK [oBipeHin ocobi nuwe 3a
YMOBW 34iMCHEHHST HElo B MOMeHT oTpumaHH4 MK nignucy kapTku 3i 3BopoTHoro 60ky y BigsegeHomy Ha MK
Micui gns nignucy.

3.2.2.12. OpgepxxyBaTtu Bunuckn no PaxyHky B BaHky, abo 3 BukopuctaHHsam COBO (3a ymoBM HasBHOCTI Takoi
TEXHIYHOI MOXNMBOCTI), He ni3Hiwe 10 uymcna KoxHOro Micaua cnocobom, Bu3HaA4YeHMM KnieHTom.
HeoTpnmaHHsa Bunuckmn He 3BinbHse KnieHta Big BignoBiganbHOCTI 3a 4aHMMK OrOBOPOM.

37



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

3.2.2.13. Y pasi BTpatu nnaTtikHoi KpaTku, iHaMBiayanbHOI obnikosoi iHdopmauil, MIH, CVV Ta peksisuTis
NNaTKHOI KapTKX, Y TOMY YMChi PU3UKY X HENPABOMIPHOro 3aBONOAIHHA Ta / abo BukopucTtaHHa KnieHTt /
aepxarenb MK 3060B's13aHN, MO MOXIMBOCTI B HANKOPOTLLI TEPMiHM, iHGOopMyBaTu Npo Le baHk:

a) 3a TenedgoHamu: 0-800-505-555 (6e3koWITOBHO Ha TepuTopii YkpaiHn) Ta +380(44) 290-93-10 (LleHTp
06CrnyroByBaHHsl KITiEHTIB) 3 ODOOB’AAI3KOBMM MNiATBEPMKEHHAM YCHOrO MOBIZOMIIEHHS KOAOBMM CITOBOM,
o0paHuM gepxxaTernemM KapTku | HaBegeHUM Y 3asiBi-aHKeTi Npo i BUNYCK;

©0) nncbeMoBO 3asBotO 3a nignvucom KnieHTa/gepxartens nnaTikHOI KapTKuM LWSAXOM 0COOUCTOro NOA4aHHs 3asBK
8o AT «AIrPOIMPOCTIEPIC BAHK».

[MMcbmoBe NOBIAOMIIEHHA MOBUHHE MICTUTU AeTanbHi 06CTaBMHM BTpATM MNNATPKHOI KapTKW,  iHLUMX
BigomocTen Ta Bigomi KnieHTy/aepxartento o6¢cTaBnHM ix HE3aKOHHOIO BUKOPUCTaHHS. MoOMeHTOM ofepaHHsA
noBigoMmneHHA npo BTpaTy abo He3akoHHe BuKopuCTaHHs [1K BBaxaeTbCa gaTta Ta 4ac 3BEPHEHHS
Knienta/depxaTtens go LeHTpy obcnyroByBaHHS KMi€HTIB (3a yMOBM YCnilWHOI igeHTUdikauii knieHTa 3a
KOOOBMM CNOBOM); AaTa i Yac oaep>xaHHa baHkom nMcbMOBOIT 3asBu 3a nignucom KnieHta/gepxatenst KapTku.
Lle He nos3baense KnieHTa npaBa y Bunagky BTpatu [MK 3BepHyTucs i3 BignoBigHOW 3asaBOKO [0
NPaBOOXOPOHHNX OpPraHiB.

3a moxnueocTi KnieHT 3abnokyeatu K 3acobamu COEBO.

3.2.2.14. BukopuctosyBatn [1K BignosigHO 00 BMMOr 3akoHogaBcTBa YKpaiHM Ta ymoB [oroBopy i He
Jornyckatv BWKOPUCTaHHSI NNaTikHOI KapTkm ocobamu, SKi He MalTb Ha Ue 3akoHHOro npaBa abo
NOBHOBAaX€EHb.

30iNCHIOBATN KOHTPOMb 3a PYyXOM i LiNbOBUM BMKOPUCTAHHSIM KOLUTIB 3a onepauigsMy 3 BUKOPUCTAHHAM
NNaTikHOI KapTKK, 30Kkpema A0AaTKOBOI NNAaTKHOI KapTKK.

3.2.2.15. Y pasi BTpaTu nnaTiKHOI KapTKn 4O MOMEHTY oAepxxaHHsi BaHkoM NoBigoOMMeHHs Npo ii BTpaTy HeCTn
NOBHYy BignMoBiganbHiCTb 3a Bci onepauii 3 K, 3gincHeHi TpetiMm ocobamu, 3 Bigoma abo 6e3 Bigoma
aepxaTens KapTKu.

3.2.2.16. Jo yknageHHs upboro [loroBopy ogepxaTtu Ta 03HanoMuTuCh nig nignuc 3 [oBigkowo nNpo cuctemy
rapaHTyBaHHSl BKnagiB disnyHux ocid B nucbmoBii hopmi 6e3nocepeHbo B baHKy, abo 3 BUKOPUCTaAHHAM
CHOBO (3a ymoBM HasiBHOCTI TaKOi TEXHIYHOI MOXMMBOCTI), B CNOCi0, BU3HayeHun Mpasunamu.

3.2.2.17. He piglwe Hix pa3 Ha pik nodYnHaoum 3 gatu yknagaHHsa uboro [loroBopy o3HanomMmnTtuch 3 [JoBigkowo
npo cUCTeMy rapaHTyBaHHsi Bknagis ianyHux ocid y cnocib, BusHadveHui [lorosopom, MNMpaeunamm.

3.2.3. lNpaBa BaHky:

3.2.3.1. BHocntn 3minm B Tapudu banky, [NpaBuna KOpUCTyBaHHA MMAATKHOK KapTKOK Y MNOpPSAaKy,
Bu3HayeHomy B Posgini 1.3 [Jorosopy.

3.2.3.2. TepeBipsATH QiNCHICTb AOKYMEHTIB i AOCTOBIPHICTb AaHWX, HagaHux KnieHTom npu BigKpuTTi PaxyHky.
3.2.3.3.Tlpn HenoraweHHi KnieHTOM HecaHKuioHOoBaHoOro osepapadpty no PaxyHky Ao 5 uucna micsaus,
HACTYMHOrO 3a MicAueM NOro BUHUKHEHHS, 6nokyBaTtu gito MK (aogaTkoBMX KapTOK) A0 MOBHOMO MOralleHHs
3aboproBaHoCTi (HecaHKLioOHOBaHOro oBepapadTy i BiACOTKIB 3a KOpUCTyBaHHA oBepapadtom) KnieHTom.
3.2.3.4. TMpunuuntn gito [lorosopy, y pasi HeoTpumaHHA KnieHTOM BuMMyLLEHMX Ha CBOE iM'A Ta Ha iM’s
poBipeHux ocib MK B BaHky He nisHiwe 60 (wictaecatn) kaneHgapHWX OHIB Nicnst NoAaHHA 3asBu Ha iXx
BUrOTOBNEHHS, a Y pasi nepeBunycky NNaTiKHOT KapTKW Y 3B’A3KY i3 3aKiHYEHHAM CTPOKY Ail, Nicna 3akiHYeHHSA
CTPOKY Aii NNaTiXHOI KapTKu, Lo NepeBunyckaeTbca. [Mpu ubOMy NNaTiXKHI KAPTKU BITOKYOTLCA Ta 3HULLYIOTLCS,
a KowTK, cnnadeHi KnieHTom 3a ix Bunyck Ta obcnyroByBaHHs!, He BifLLUKOOOBYHTHCS.

3.2.3.5. baHk mae npaBo BumaraTtu y KnieHta HagaHHa JOKYMEHTIB i BiAOMOCTEN, HEOOXiAHMX ANs 3'SCYBaHHS
noro ocobwu, cyTi QiANbHOCTI, PiHAHCOBOro CTaHy, onepaTMBHOrO KOHTAaKTY i3 KnieHTom cnyx6amun BaHky. Y
BUNaaKy HeHagaHHA KnieHToM HeobXigHUX AOKYMEHTIB UM BiJOMOCTEN, Y HABMUCHOIO HaJaHHsS HENpPaBANBUX
BigomocTen npo cebe, baHk mae npaBo BigMoOBUTK KnieHTy B noro o6cnyrosyBaHHi.

3.2.3.6. baHk He mae npaBa HagaBaTtu iHdopMmauito npo KnieHTa, ioro PaxyHku, onepauii no PaxyHkam,
AoAaTkoBux aepxaTtenis 6e3 nnucbemoBoro Ao3sony KnieHTa, 3a BUHATKOM BUMNagkis, nepeabadvyeHnx YHHUM
3aKoHo4aBCTBOM YKpaiHu Ta uumu lNMpasunamu.

3.2.3.7. BctaHoBnoBaTM Ta 3MiHOBaTU NiMiTM [00OOBOI akTUBHOCTI 3 MeTol 3abes3nedeHHs 6eaneku
po3paxyHkiB KnieHTta (depxaTens), noBinommBlM Npo ue KnieHTa 3a 2 (aBa) GaHKIBCbKUX OHi Y NOpsSaKy
BM3HayeHomy y n. 1.3.3 Posginy 1.3 Jorosopy.

3.2.3.8. baHk Mae npaBo y OyaOb-siIKMA MOMEHT Ha CBill po3cyq 3ynuHUTK Ymn npudynuHuTh gito MK, a Takox
BigMOBUTK KnieHTY y Ti MOHOBNEHHI, 3aMiHi Y/ BUMYCKY HOBOI MNaTiXHOI KapTku y pasi nopylweHHs KnieHTom
Oyab-skMx ymoB Lboro [JoroBopy uu NMpaBun KOpUCTYBaHHSA NNaTixKHOW kapTkoto, MNpaBun 1a YMoB.

3.2.3.9. TumuyacoBo npu3ynNnMHATM aBTopu3alilo ornepauii 3 BukopuctaHHam [MK gepxartenis 3 MeTor
nonepemkeHHs YN NPUMUHEHHS MOXITMBMX HE3aKOHHUX YM HemnoromkeHux 3 baHkom fi 3 BUKOpPUCTaHHAM
nnaTiKHUX KapToK (TOOTO B pasi HasiBHOCTI Migo3py MpO LWAXpancTBO Micns BignoBigHOrO MOBIZOMITEHHSI
CMCTEMU MOHITOpUHry). baHk goknage 3ycunbe Ans nosigomneHHs KnieHta npo npusynuvHeHHs aBTopum3auii,
OfHaK He Hece BignoBigaNbHOCTI 32 MOXIUBI MPSAMI YW onocepenkoBaHi 30UTKKU, SKi MOXYTb ByTW NOHEeceHi
KnieHTom B pesynbTaTi Takux gin.

3.2.3.10. Akwo nigospu y waxpanctsei 3 BukopuctaHHam MK KnieHTa niaTesepoxyoTbes, KnieHT gopyvae baHky
HagaBaTu HeobXxigHy iHpopMaLito MiXKHapOAHMM NNATKHUM CUCTEMaM Ta NPaBOOXOPOHHUM OpraHam.
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3.2.3.11. baHk mMae npasBo BuMaraTu 3akpuTTa PaxyHky KnieHTa y pasi BiACYTHOCTI pyxy KOWTIiB 3a LUM
paxyHKOM MPOTArOM OHOro pPOKy (He CTOCYeTbCHA onepalii 3 cnucaHHsa BaHkom kowmicii 3rigHo Tapudis,
3apaxyBaHHS HapaxOBaHMX MPOLIEHTIB Ha 3anuvWOK KOWTiB Ha PaxyHky) Ta BigcyTHocTi aktmBHux [1K
BUMYLLEHUX A0 PaxyHky.

3.2.3.12. baHk mae npaBo 3akpuUTh PaxyHok, skwo y KnieHTa Hemae Ginblue gitoumnx MK, emiToBaHNX 0o LbOro
paxyHky. MNMpn ubomy baHk nosigomnse KnieHTa LWASXOM HanpaBfieHHS MOBIOOMMEHHS MPO Take 3akpuTTH
PaxyHKy Ta npo KOMiCiliHy BMHaropogy, sika Moxe 0yTu cTarHyta baHkom 3a 06CnyroByBaHHS LibOro paxyHKy
B nopsagky, Bu3HadeHomy lNpasunamu.

3.2.3.13. baHk mae npaBo 3ynuHu (6nokysaTtu) gii K B pasi nigo3pu waxpancebknx Al 40 NpoBefeHHSA
ycniwHoi Bepudpikadii aepxatenem MK vyepes LieHTp o6cnyroByBaHHS KNiEHTIB.

3.2.3.14. baHk Mae npaBO 3YNUHATM NMaTiKHi onepauii, aki MOXyTb OyTM NOB’A3aHi 3 neranisauieto
(BioMuBaHHAM) goxopfis, oAepXaHWX 3MOYUHHUM LUMSAXOM, (PiHAaHCYBaHHAM Tepopuamy Ta piHaHCyBaHHAM
PO3NOBCIOAXKEHHS 36pOi MacoBOro 3HULLEHHS BiANOBIOHO 4O BMMOT 3aKOHO4ABCTBA YKpaiHu.

3.2.3.15. baHk mae npaBo A5 BCTAHOBMEHHS NPaABOMIPHOCTI NnaTikHOI onepalii 3abnokyBaTh KOLITU B CyMi
HeHanexHol nnaTkHol onepauii Ha PaxyHky KnieHTa Ha cTtpok go 30 kaneHaapHux [HiB y pasi
ONpOTEeCTyBaHHA  MNaTikHOI onepauii Ta oTpumaHHA BbaHkoM BiONOBIAHOrO MOBIAOMMNEHHST Big OaHKy
HeHanexXHoro nnaTHuKa..

3.2.3.16. Bumaratm y KnieHTa HagaHHS BIiAOMOCTEW | [OOKYMEHTIB, siki HeoOXigHi Ons npoBedeHHs
ideHTUdiKaujii, a TakoX [alTb 3MOry 3’sicyBaTM Moro ocoly, CyTb AisfibHOCTi, piHAHCOBWIA CTaH. Y pasi
HeHagaHHa KnieHToM HeobXigHMX BiOOMOCTENW 4YM [OOKYMEHTIB abo YMWCHOrO HafdaHHSA HenpaBaMBUX
BigomocTen npo cebe, baHk mae npaBo BigMoBUTU KrieHTy B Moro ob6cnyrosyBaHHI.

3.2.3.17. Hanpasnatu KnieHTy nuctyBaHHSA/KOpEeCnoHAEeHLi0, MOBIJOMMNEHHS Ha agpecu, TenedoHHi Homepu
KnieHTa, BKkasaHi y BignoBigHin 3asBi-aHKeTi Ta B NOpSAAKY i B cnocid, Bu3HayeHi Npasmunamu.

3.2.3.18. baHk 3anuwae 3a coboio npaBo 6e3 MNOACHEHHS NpuUYMH BIgMOBUTU KnieHTy y BiOKPUTTI
PaxyHKy/BiAMOBWUTM Yy MOHOBMEHHI, 3aMiHi abo Bmaadi HoBoi MK, B TOMy 4Mcni 3 METO NPUNUHEHHA abo
nonepeiXXeHHs MOXIMBOro LlaxpanctBa, Oyab-SKMX He3akoHHMX din 3  BukopucTaHHam [1K  abo
nonepemxeHHs nopyweHHs KnieHTom Ta/um oro dosipeHuMmn ocobamm ymoB lNpaBun, yknagennx 3 baHkom
AoroeopiB Ta/abo YMHHOro 3akoHodaBCcTBa YKpaiHu.

3.2.3.19. MpunnHntn HapgaHHa nocnyrm GSM-Banking y pasi 3akputta PaxyHky KnieHta abo HecnnaTu
KnieHTom Kowmicii 3a HagaHHA nocnyrk, BudHadeHoi Tapudamum baHKy, npoTArom OAHOrO0 PO3paxyHKOBOro
micsaus.

3.2.2.20 3givicHioBaTM gopaTkoBy aBTeHTudikauilo KnieHTa mig yac iHiditoBaHHS HWM onepauin B Mepexi
IHTEpHET 3 BUKOPUCTAHHAM PEKBI3UTIB MMaTiKHMX KapPTOK i3 3acTocyBaHHAM TexHonorii 3DSecure wnsxom
HagcunaHHa SMS nosigomneHb Ha diHaHCcOBU Homep TenedoHy Knienta 3 OUIM ans nigTBepaXeHHs
3aiicHeHHs KnieHTom onepauii BBegeHHam uporo OLIM y BignoBigHOMY psaKy Ha CTOpiHLI CepBicy.

3.2.4. NpaBa KnieHTa:

3.2.4.1. CamoOCTiiHO po3nopsaaxaTtuca kowTtamm Ha PaxyHky 3 BukopuctaHHaM (K (dogaTkoBmMx nnatikHMX
KapTOK), B MeXax BUTPATHOrO MiMiTy Ha 0OMeXeHb, BCTAHOBMEHNX YMHHUM 3aKOHOAABCTBOM, 3aCTOCOBYHUU
KapTKy sk 3acid ansa 6es3roTiBkOBOI onnaty 3a ToBapu (MOcnyrv) Ha nignpuemcrBax Toprieni (mocnyr), ans
nepepaxyBaHHs KOLUTIB 3i CBOiX PaxyHKiB Ha paxyHKu iHLWIMX OCib, Anst onnaty 3a ToBapu (Nocnyru), Kynisns
(opoepxaHHsA) SKUX 34INCHIOETLCS B CMCTEMAX ENEKTPOHHOI KOMEPLiT, a TakoX sk 3acib Ana ogep)XaHHA roTiBKu
B Kaci baHky, nyHkTax obmiHy iHO3eMHOI BanoTn Ta GaHkomaTax iHWKX GaHKiB, o 0OCNyroByoTb KapTKu
nnaTixxHoi cuctemu Visa International (CLUA), npoBoantn po3paxyHkosi onepadii 8 COBO, Towo.

3.2.4.2. TonoBHoBaTN PaxyHOK LUNAXOM BHECEHHS rOTIBKOBMX KOLUTIB Yepes3 Kacy, nepekasy KOLITIB 3 iHWnX
paxyHkiB KnieHTa, B ToMy 4ncni i3 3actocyBaHHam COBO, a Takox, 3a paxyHOK KOLUTIB iHWMX OCi6 3 IXHbOro
OOPYYEHHS 3 ypaxyBaHHSIM OOMeXeHb, BUSHAYEHNX YNHHUM 3aKOHOOABCTBOM.

3.2.4.3. BMiHWTK iCHylOYMI 6a30BUA YN 3MiHeHWU BaHkoM niMiT 4OBOBOI aKTMBHOCTI B MEXax MakCMMaribHO
MOXNMBOro Ao60BOro nimiTy.

3.2.4.4. OckapxuTtun byab-Aky onepauito no PaxyHKky npotarom 15 (M'aTHaguATW) kaneHgapHWX OHIB nicns
ofepxaHHs Bunucku no PaxyHky, ane He nisHiwe 40 (copoka) kaneHaapHuX AHIB 3 4aT NpoBefeHHs onepalit,
LINAXOM HagaHHA B baHk npeTeHsii B NCbMOBOMY BUrNAAI NiATBEPAXEHY JOKYMEHTaMu (KONil YekiB, paxyHKis,
3aMOBJIEHb, TOLWO). YCi noganbLui Aii CTOpiH No Taki onepadii 6yayTbs NpOBOANTMCS BiANOBIAHO 40 BHYTPILLHIX
npouenyp baHky Ta npaBun nnatixHOI cuctemu. Y BUNaAKy HeHafaHHA NMCbMOBOI NpeTeHsii B baHk no
BKasaHMM Yy BWUMUCLi onepauigaMm Yy 3asHayeHW TepMiH, onepauil 3a3HayeHi y BUMUCLI BBaXalTbCH
NiATBEPAKEHUMU | OCKaPXKEHHIO B NodarbLIOMy He NigndaratoTb.

3.2.4.5. OckapxyBaTn 4epe3 baHk He Ginbwe 5 (M’ATW) onepauin, ski KnieHT BU3Hae Takumu, WO He Gynu
npoBefeHi HMM ocobucto abo 3 1oro BigoMa. KnieHT MoromkyeTbcd, WO NpeTeHsii Mo onepavuisix, Lo
nepeBuLLYIOTb 3a3Ha4YeHy KinbKiCTb, NpunMaloTecs baHkoM 4o posrnagy Tineku 3a ymosu nepesunycky K. 3a
nepesunyck MK ctaryetbca BuHaropoga signosigHo Ao Tapudis baHky.

3.2.4.6. Npu Hesrogi i3 3anponoHoBaHMn Bakom 3miHamu fo lMpasun, B Tomy vucni MNMpasun KopucTyBaHHA
MK/3asasu-aHketn/Tapudis baHky, posipsaTtu fito [loroBopy 3 ypaxyBaHHAM BUMOr Lboro Jorosopy, MNMpasun.
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3.2.4.7. 3abnokyeaTtn onepadii no MNK abo gogaTkoBMX NNaTiXHUX KapTKaXx LUMASXOM IXHbOro 6rokyBaHHS B
MDKHAPOAHIN NNaTikHiA cuctemi Ta/abo BHYTPILLHIN cMCTeMi eMiTeHTa 3i cnnaToto Komicii 3rigHo 3 Tapudamu
BaHky.

3.2.4.8. OgepxyBatu B baHky HoBy K npu BTpaTi (ncyBaHHi, kpagixui) MK, 3i cnnatoto kowmicii 3rigHo Tapudis
BaHky.

3.2.4.9. OTpumyBaTi y NnpumileHHi baHky Ta Ha odiuinHomy canTi baHky akTyanbHy iHpopMaLito Npo cucTemy
rapaHTyBaHHS BKragiB gisnyHMX 0cCid sk 40 yknagaHHS uboro [JoroBopy, Tak i nig vac gii Jorosopy.

3.2.4.10. OTpumaTy 3acBig4eHun ynoBHOBaXkeHO 0coboto baHky BuTAr 3 uboro [dorosopy/lpasun/YmMos.
3.2.4.11. Ha nigctasi 3asBu oTpumyBaTy nocnyry « GSM-Banking», BianosigHo Ao skoi KnieHTy HagaeTbes
iHdopmauiss npo ctaH PaxyHky KnieHTa 3a gonomorot nosifoMneHb B TekcTtoBoMy dhopmati SMS (Short
Message Service) Ha Homep TenedoHy ctaHgapty GSM, akui Bu3HadeHU sk piHaHCOBUIM HoMep. 3MiHa
yMoB Ta/abo npunuHeHHs HagaHHs nocnyrm GSM-Banking 3a iHiuiaTvBow KnieHTa 34IMCHI0ETLCH LUNSAXOM
odopmrieHHsa KnieHTom HoBoi 3asBu 3 aatu i yxsaneHHs baHkom.

3.2.4.12. 3akpntn PaxyHok, cnnaTvBLUM KOMICIiHY BMHaropoay, sika MoXe CTAaryBaTucs 3a o6CryroByBaHHS
Lboro PaxyHky, sikwo BigcyTHi gitodi MK, emiToBaHi A0 uboro PaxyHky.

3.3. NMOPAQOK 3AINCHEHHA PO3PAXYHKIB

3.3.1. O6nik nnaTixxHMX onepauin 3a PaxyHkoM KnieHTa 34iNCHI0ETLCS Y BantoTi paxyHkKy. [lepekas KowTiB Ha
PaxyHOK 34iNCHIOETLCSA Yy BantOTi PaxyHKy LUMSIXOM BHECEHHSIM roTiBKM Ta 6e3roTiBKOBUM nepekasom. Y pasi
3[0iCHEHHS Nepekasy rpoLoBmMX KoWTiB HA PaxyHOK, 3apaxyBaHHS KOLUTIB 30iNCHIOETLCS Y TaKi CTPOKM:

- yYepes kacy baHKy WnsaxoM BHECEHHS roTiBKM Ha PaxyHOK - TpOTArom onepawuiiHoro AHs BHECEHHS KOLUTIB
B kacy baHky;

- Yepes kacy/bankomat/lMnatixHun TepmiHan (iHWwA NpOrpamMHO-TEXHIYHUN KOMMnekc
€camMoo6CnyroByBaHHs1) iHWOro HagaBaya MNaTbKHMX MOCAYr LUMASXOM BHECEHHS FOTIBKOK AN nepekasy Ha
PaxyHOK - He Mi3Hille HacCTynHOro onepauiiHOro [AHS Bi4 OaTW HaAAXOMKEHHSA TPOLLOBMX KOLUTIB Ha
KOPEeCMNOHAEHTCbKUIA paxyHOK baHky;

- npu ©Oe3roTiBKOBOMY MNepekasi Ha PaxyHOK 3 paxyHKy B iHWOMY 6aHKy - He ni3Hiwe HacTynHOro
onepauinHoro gHs Big AaT HaAXOAXKEHHS KOLITIB Ha KOPECMNOHOEHTCbKUI paxyHoK baHky;

- npu 6e3roTiBKOBOMY nepekasi Ha PaxyHoK 3 paxyHKy, BiakpuToro B baHky - npoTsirom onepauiiHoro aHs
iHiLitoBaHHA BigNOBIQHOT NNaTiXHOT onepavii.

Y pasi 3gincHeHHs nepekasy rpoloBuMx KOWTiB Ha PaxyHOK 3a peksidutamm baHky 3 BMKOpUCTaHHAM
TPaH3MTHOrO paxyHKy, BU3HadeHumu y umux lNpaBunax Ta 3asBi-aHKeTi, 3apaxyBaHHS KOLUTIB 34iNCHIOETLCS 3a
yMOBW HagaHHs KnieHToM/nnaTHUKOM NOBHOI Ta BUYMEPNHOI iHhopmMaLii y Mpu3HayeHHi nnaTexy.
3apaxyBaHHs KOWTIB Ha PaxyHok, 3a onepauisgmu nonoBHeHHS 1K 3 Ti BukopncTaHHAM abo 3 BUKOPUCTaHHSAM
pekBiantis K (4epes bBankomat/MInatikHun TepmiHan (iHWMA  NPOrpamMHO-TEXHIYHUIA  KOMMMEKC
camMoobCnyroByBaHHsi, y TOMy 4ncri B Mepexi I[HTepHeT), 3AifcHeTbea npoTaroM 3 (TpboX) AHIB, ane He
paHile oTpuMaHHsa baHkom nosigoMmneHHs MIC npo HagxookeHHS kowTiB Ha PaxyHok KnieHTa.

3.3.2. Yknaswwu uen Horosip, KnieHT nigTBepaxye, WO KOWTW, SKi HaAXoasaTb Ha PaxyHok He nos’sasaHi i3
30iNCHEHHSIM MiANPUEMHULBKOT Ta/abo He3aneXxHoi NpodecinHoi Ta/abo iIHBECTULINHOT AisiNbHOCTI.

3.3.3. BignosigHo go 3akoHy Ykpainu «[po nnaTixHi nocnyrm» Ta IHCTpyKLUii Npo 6e3roTiBKOBI po3paxyHKu B
HaujioHanbHin BarnTi KopucTyBadiB nnaTibkHux nocnyr, KnieHT Hagae uwm [oroBopom baHky mnpaso
camocTiiHo, 6e3 gopaTkoBoro noromkeHHs 3 KnieHtom, nposoautu [orosipHe cnucaHHsa (gebetosBui
nepekas) Ha KopucTb baHky:

a) kowTiB 3 Moro PaxyHKy B po3Mmipi, WO AOpiBHIOE abo ekBiBaneHTHWM CyMi KOLITIB, MO onepauisx 3
BukopucTaHHaMm (K, Ta HanpaenaTK iX Ha BigLWKOO4YBaHHA BUTPAT, NoHeceHnx baHnkom Ha kopuctb MIC y
3B’A3KY i3 30iMCHEHHAM Takmx onepauin. CnucaHHA 3a3HavYeHUX KOLITIB 3AINCHIOETLCA Ha BUKOHAHHS BUMOT
eksaunpiB, BuctasneHux o onnatn vepes MIC, He nisHiwe 45 (copoka M’'aATn) OHIB 3 AaTW NPOBEAEHHS
onepauii 3 BUKOPUCTaAHHAM nnaTikHOI kapTku. INpu uboMy B pasi BTpatn K BaHk cnucye cymu kowTiB 3a
BMMOramu, BUCTaBneHUMn 40 onnaTty 3a nepiof, Wo MUHYB 3 MOMEHTY BUSABIEHHA AepxaTenem BTpatu 1K
00 MOMeHTy ofepxaHHs BbaHkom noBigomneHHs Big Aepxatens npo BTpaty [K, nigTBepaxeHoro moro
NMCLMOBOIO 3a51BOKO 3riAHO YMOB Liboro [JoroBopy;

0) cymy 3aboproBaHOCTi 3a HeCaHKLiOHOBaHWM oBepAapadToM, MNOHaAMIMITHOK 3aboproBaHIiCTIO, Cymu
HapaxoBaHUX MPOLIEHTIB Ta iHLWMX KOMICIN Ta wTpadis 3rigHo Tapudis baHky 3 noro PaxyHky y po3mipi Ta y
TepMiHW, BCTaHOBNEHI LM [JoroBopom.

3.3.4. lNpaBo Ha gorosipHe cnucaHHA KowTiB 3 PaxyHky KnieHTa - nosuyanbHuka AiicCHe NpoTAaromM CTPOKy Ail
[HoroBopy, Npuv 3akiH4eHHi CTpoKy Aii [loroBopy — 4O NMOBHOIo BMKOHaHHS 3060B’A3aHb 3a um [JoroBopom.
3.3.5. 3a onepadiammn 3 BukopuctaHHsam (1K, 3gincHeHMMKn y BantoTi, BIOMIHHIM Big BanoTM PaxyHky
pO3paxyHOK 3iMCHIOETLCH 3a KypcoM, BCcTaHoBreHuM baHkom ansa onepauin 3 MK (gani — Kypc MK), kypcom
MMC. Ha paty yknagaHHs 4aHOro JOroBopy BantoTol pospaxyHkis i3 MIMNC 3a mixxHapoaHMMK onepauiamm €
ponap CLUA, 3a BHYTPILHBLO YKPAIHCbKUMMU - FPUBHS.
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3.3.6. Y Bunagky po3bikHOCTEN BanioTy nMnaTikHOI onepadii Ta BantoTu PaxyHky KnieHT ynoBHoBaxye Ta
popyyae BaHKky caMOCTiIMHO 3AiMCHIOBATU KOHBepTaLilo KOWTiB Ha PaxyHKy y BanoTy nnatikHol onepauil.
Kowmicii Ta iHwi nnaTtexi 3a obcnyroByBaHHs PaxyHky KnieHTa BignosigHo oo Tapudie baHky cnnadytoTbcs
KnieHTOM BUKMNIOYHO B FPMBHSIX, HE3ANEXHO Bif, TOro, Y AKi BantoTi BigkpnTnin PaxyHok KnieHTy.

3.3.7. baHK BUKOPUCTOBYE HACTYNMHUIN NOPSIAOK BU3HAYEHHSI KYpCy nepepaxyHKy iHO3eMHOI BantoTy nig yac
BUKopucTtaHHsa KnieHtom MK:

3a onepadisimm 3 BukopuctaHHam K 3a KopaoHOM, BiAKPUTUX Y HauioOHamNbHIN BantoTi YKpaiHu 34iACHIOTLCS
Taki po3paxyHKu:

3.3.7.1.Y pasi 3ginicHeHHs onepadii y [Jonapax CLUA, kowTn cnucytoTbesa 3 PaxyHKy krieHTa B cymi onepauii,
Wwo KoHBepToBaHa y BanoTy PaxyHky no Kypcy [MK, BctaHoBneHoro baHkoM Ha gaTty npoBedeHHs Takol
onepadii.

3.3.7.2. Y pasi 3gificHeHHs1 onepaldii y BantoTi BigMiHHIn Big OJonapa CLUA, kowTun cnucytoTbes 3 PaxyHky B
cymi onepadii, wo koHseptoBaHa B Hdonapu CLUA 3a kypcom MIC VISA, 3 noganbLuoo kKOHBepTaUie B
HauioHanbHy BantoTy no Kypcy MK, BctaHoBneHMm baHkom Ha aaTy npoBeAeHHs onepadiil.

3a onepauisimm 3 BukopucTaHHaM K B Mexax YkpaiHu BiOKPpUTMX B iHO3EMHIN BamnoTi  34iMCHIOTLCA TakKi
pO3paxyHKu:

3.3.7.3. Y pasi, akwo NK emiToBaHa B [Jonapax CLUA 4n €Bpo, kowTn cnucyroTecs 3 PaxyHKy B cymMi onepadi,
Lo KoHBepTOBaHa y BantoTy PaxyHky KnieHta no Kypcy K, BctaHoBneHum baHkom Ha gaty nposBegeHHs
onepadii.

3a onepauigmu 3 BukopuctaHHam [1K 3a KopaoHOM, BIOKPUTUX B iHO3EMHIN BamntoTi 34IMCHIOITLCS Taki
PO3paxyHKu:

3.3.7.4.Y pasi, sKWwo 3aincHioeTbesa onepauisa y Jonapax CLUA 4 €Bpo, KoWTK cnucytoTbest 3 PaxyHKy B cyMi
onepadii, SKLLO BanoTa onepalii Ta paxyHKy cniBnagatoTb, adbo B CyMi KOHBEPTOBAHIN y BanoTy paxyHKy Mo
Kypcy MINC VISA Ha gaTy npoBefeHHsl onepaui, y pasi SKLwo BantoTa onepadii Ta BantoTa paxyHKy BigMiHHI.
AKWwo 3aicHI0ETLCA onepadis B BantoTax BigMiHHMX Big Jonapa CLUA, kowTu cnucyoTbes B CyMi onepauii,
Lo koHBepToBaHa y BantoTy Jonap CLUA 3a kypcom MIC VISA Ha gaty npoBegeHHs onepaldlji.

Mpw iHiLitoBaHHI onepauii, sika 34iMCHIETLCS i3 3aCTOCYBaHHAM BignoBigHoOro Kypcy, KnieHt norompkyetbcs 3
TMM, LLO JaTa 34iMCHEHHS onepaLii MoXe Bigpi3HATMCA Big AaTu cnmMcaHHs kowTiB 3 PaxyHky (gatn obpobku
MIMC diHaHcOBOI onepauii), TOMy MOXe BUHWKATW KypcoBa pi3HWUS, SKa Miansrae noraweHHo
(BigWwKkoOyBaHHIO) B MOBHOMY 06¢s3i KnieHTOM siKk noroaxeHa BignoBigHO 40 LbOoro nyHKTy [loroBopy.

3.3.8. Unm nyHktom KnieHT gopyyae baHky cnmicyBatv B LOroBipHOMY nopsigky 3 noro PaxyHky Ta
npogasaTtu/KynyBaTu iHO3eMHy BamntoTy/HaLiOHanbHy BanioTy 3 METOK BUKOHaHHSA KnieHTom 3060B’a3aHb 3a
Horosopowm. KnieHT gopyyae baHky nepepaxoByBaTv rpUBHEBMI EKBIBANEHT NPOAaHO| iHO3eMHOI BantoTn 6e3
3apaxyBaHHA Ha Woro PaxyHOK y HauioHanbHin BanoTi, ogpasy Ha paxyHOK HapaxoBaHWX [OXOAdiB 3a
pO3paxyHKOBO-kacoBe ob6cnyroByBaHHs (gani — [JopyveHHs).

3.3.9. KnieHT ynoBHoBaxye Ta gopyyae baHky npoBoauTy OOroBipHe CMcaHHA KOLWTiB 3 PaxyHKy Ta iHWnX
paxyHkiB KnieHTa gnsi BUKOHaHHA ©0proBux 3060B’si3aHb KnieHTa, IO BMHUKaOTb MO PaxyHKy y 3B'sA3Ky 3
BukopucTaHHaM 1K (ocHoBHOT Yn gogaTkoBoi) abo 1i pekBi3vTiB, B TOMY YMCIli NMOMWUIIKOBO 3apaxoBaHMX Ha
PaxyHok kowTiB Ta iHWKX, nepeabadyeHux Tapudamu baHky, komicin. Cyma 6oprosux 3060B’a3aHb i CTPOK X
BUKOHaAHHSA BM3HavaloTbca Tapudamu baHky, AaHnm [JoroBOpoMm, a TakoX iHLMMW JOroBOpaMu, WO yKnaaeHi
Mix Knientom Ta BaHkom. Y pasi HegocTaTHOCTI KOLITIB Ha PaxyHKy Ans noralueHHs 3060B’a3aHb - HeonnaYeHi
cymn 3000B’i3aHb  MOXyTb BBaXaTWCA  HECaHKUiOHOBaHMM  oBepgpadptom abo  noHagnimiTHOH
3aboproBaHicTio.

3.3.10. TIH BuKOpPUCTOBYETLCS, 30Kpema, Mnpu 3AINCHEHHI onepauii vepe3 6aHkomaTtu. BeegenHs [11H
NpoBOAMTbLCA MiCNs NOSIBU Bi4MNOBIAHONO HaMMcy Ha gucnnei 6aHkomaTy. Y BUNaAKy OAEpXKaHHSA TFOTIBKU y
©aHkoMaTi abo npoBefeHHs onepauin Yepe3d POS-tepmiHan, yBegenui MIH piBHOUHHWIA BNacHOpy4YHOMY
nignucy Knienta. KnieHT Hece noBHY BiANOBiAaNbHICTb 3a BCi onepadii 3 KapTKoo, 34iNCHEHI 3 BUKOPUCTaAHHAM
MHy.

3.3.11. KnieHT norogaxxyeTbes, Wo baHk He Hece BignoBiganbHOCTI 3a NoBepHeHHS KnieHTy KOLWTiB, SKi cnucaHi
3 PaxyHKy BHacnigok He3akoHHOro, sk Ha AyMKy KnieHta, BukopucTaHHs [MK, aKWwo 4o Takoro ii BUKOPUCTaHHS
MaB Micue xo4ya 6 ogunH BUNagokK:

a) 4gkwo KnieHTom He O6yno HagaHo BigomocTen, abo HagaHO HEKOPEKTHi Bi4OMOCTiI MpO HOMEpP CBOro
MOBinbHOro TenedoHy (iHaHcoBOro Homepy) Ang aktusauii baHkom nocnyrm GSM-banking 3 iHdbopMyBaHHS
Bankom KnieHTa npo BugaTkoBi onepadii, 34iiCHEHi 3 BUKOPUCTaHHSAM MOro KapTKM\PEKBI3UTIB KapTKu;

0) akwo KnieHTom He Gyno 3abnokoBaHo BuaaTkoBi onepaduii 3a MK nicns oTpumaHHsA nepLuoro NoBigoOMITEHHS
Big BaHKy npo onepadito, siky KrnieHT BU3Ha€E sk HECaHKLIOHOBaHY;

B) BaHkoM npuitHATE pilleHHs Npo BIAMNOBIAHICTL NIANUCY Ha OOKyMEeHTaX, siki NiATBEpAXYTb onepadito i3
KapTkoto Ta nignucy KnieHta um JoBipeHoi ocobu, HaBegeHoro y baHky, 3okpema Ha 3asBi-aHkeTi abo Ha [1K;
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r) skwo KnieHT 3a 3aaBoto 36inbwmB po3Mip MiMiTYy akTMBHOCTI, BCTaHoBNeHuin BaHkoM abo 3HSAB BCi
obmexeHHs Woao aBTopumaalii 3a onepauisMu 3 NaTiXkKHOK KapTKOHo;

A) akwo KnieHT He noBepHyB B bBaHk MK 3a onepauisMu 3 SKo BUCTaBMB NpeTeH3ito abo noBepHyB Taky MK
0e3 nignucy depxartens;

e) sakwo KnieHtom 6yno nopyweHo NpaBuna KOpUCTyBaHHS NIaTiXKHOK KapTKow, BUKNaaeHi y [lorosopi go
AaTn He3aKOHHOro SK Ha AyMKy KnieHTa, BukopuctaHHa MK,

3.3.12. HapaxyBaHHa BaHkom komicii 3rigHo 3 Tapudamm BaHky 3giicHioeTbcs Ao abo nig Yyac BUKOHaHHSA
onepauin abo nig 4Yac 3aincHeHHs ob6riky BignoBigHMX onepadin 3a PaxyHkom abo Ha nigcTasi iHdopmauii npo
Butpatn baHky/KnieHTa, ski BUHUMKNM B pe3ynbTarti 3aiicHeHHs KnieHTom onepauivi 3 BukopucTtaHHsam MK B
nnaTtiXkHik cuctemi; abo B oCTaHHin pobounin AeHb 3BITHOrO nepiody, 3a SKMW ChnavyeTbes Nocnyra; iHWmX
000aTKOBUX BUTPAT NO pakTy BUHUKHEHHSA TakuX BUTpAT.

3.3.13. 3apaxyBaHHs kowTiB Ha PaxyHok KnieHTa-Hepe3uaeHTa (B TOMy 4uCIi i Ha BRacHi paxyHku) yepes
COBO Ta nonoBHeHHA nnaTikHOI KapTku KnieHTa-Hepe3angeHTa B pexumi online, He 34OiMCHIOETLCA.
BesroTiBkoBui nepekas Ha PaxyHok KnieHTa-Hepe3unaeHTa 34iNCHI0ETLCA BUKMOYHO Yepe3 baHk / BigaineHHs
BaHky.

3.4. BIANOBIAAJIbHICTb CTOPIH
3.4.1. BignoBiganbHicTb BaHkKy:
3.4.1.1. baHkK Hece BignoBiganbHICTb 3a CBOEYACHICTb 3apaxyBaHHS kowTiB Ha PaxyHok KnieHTa. Y Bunagky
NopyLLEHHS CTPOKIB 3apaxyBaHHA KowwTiB Ha PaxyHok KnieHTa BignosigHo o n. 3.3.1. uboro [JoroBopy baHk
cnnavye neHio B po3mipi 0,1 BigcoTka CyMM NPOCTPOYEHOTO NriaTexy 3a KOXHUIN AeHb NPOCTPOYEHHS, ane He
6inbwe 10 BigCOTKIB CyMKn NNaTiXXHOI onepadii, SKLWO iHWWW po3Mip NeHi He 06yMOBNEHU JOroBOPOM.
3.4.1.2. baHk Hece BignoBiganbHICTb 3a cBoeYacHicTb 6nokysaHHs K. KnieHT He Hece BignosiganbHiCTb 3a
TpaH3akuii, Wwo O6ynu npoBedeHi 3 enekTpoHHow asTopu3auieto no [IK nicna oTpumaHHa bBaHkom
NOBIAOMIEHHSI NPO BTpaTy abo He3aKOHHE BUKOPUCTaHHS KapTku, abo inaueigyansHoi 06nikoBoi iHopmalil.
3.4.1.3. baHk He Hece BignNoOBiAanbHOCTI y BUNagkKy BiaMoBuM B obcryroByBaHHi MK (ZogaTkoBux KapTok)
npeacTtaBHMKaMU MNignpuemcTB TopriBni i cdpepu nocnyr abo BigMoBa Oyna BUKNMKAHA TEeXHIYHUMU
npobnemamu 3 6oky MINC, wo 3HaxoauTbCA No3a KOHTporiem baHky.
3.4.1.4. baHk He Hece BignoBiganbHiCTb 3a Oyab-ski onepadii 3 K, 3aiicHeHi 3 BUkopucTaHHsam MIH.
3.4.1.5. baHKk He Hece BiAMOBIAanNbHOCTI 3a onepauii, Wwo 6ynu npoBeneHi 6e3 eneKkTpoHHOI aBTopu3aLii
(mignimiTHI) y BUNaaKy sKWwo Taki onepaduii Manu micue npotarom 10 gHiB nicna nogaHHs 3assu KnieHTom npo
BHeceHHs Homepy K oo nanepoBoro cton-cnucky nnaTikHOI cuctemMu abo akwo KnieHT BigMOBMBCA BiA
BHeCeHHsi Homepy K 0o nanepoBoro cTon-cnucKy nnaTikHOI CUCTeMMU.
3.4.1.6. baHk He Hece BiANOBIAaNbHOCTI 3@ BUHMKHEHHS KOH(PMIKTHUX CUTyauin npu BUkopuctaHHi MK, TexHiyHi
360i B poboTi cuctem onnatn, po3paxyHkiB, obpobku i nepedadi gaHux, SKwo Taki Oynu nosa cdepoto
KOHTponto baHky.
3.4.1.7. BaHK He Hece BiAnNOBiAarnbHICTb 38 BUHUKHEHHS Pi3HULI MiX Kypcamu BarnioT Ha AeHb NpoBefeHHS
onepauii 3 BukopuctaHHaMm MK i geHb cnncaHHsa KowTiB 3 PaxyHKy, NiMiTK 1 o6MexeHHs Ha kopucTyBaHHs [K,
YCTaHOBIIEH| TPETLOK CTOPOHOIO.
3.4.1.8. BaHk He Hece BignoBiganbHICTb:
- 3a sKicTb HagaHHsa nocnyru GSM-Banking y pasi HenpauesgaTHocTi MoGinbHoro npuctpoto KnieHta, y pasi
300iB B Mepexi onepatopa MOOINbHOro 3B'A3Ky, y pa3i 3HaxomkeHHsA KnieHTa 3a Mexxamu NoKpUTTS Mepexi
onepaTopa MOBGINbHOro 3B'A3Ky, He MiAKMYEHHS KNiEHTa 40 POYMIHTY;
- 3a HagaHHsA iHdopMmauii TpeTiM ocobam y pasi ii po3ronoweHHs onepaTopoM MOBINbHOrO 3B'A3KYy y pasi
HagaHHA nocnyrm GSM-Banking;
- 3a HeHapaHHs nocnyrn GSM-Banking y pasi Hecnnatn KnieHTom KoMicii 3a nocnyry.
3.4.1.9. baHK He Hece BIOMNOBIQANbHOCTI 3a MPOBEAEHHS onepauin 3 BUKOPUCTaHHAM MNAaTDPKHOI KapTKu,
BMAaHoi npeactaBHuKy KnieHTa 3a gosipeHicTio BignosigHo go n. 3.2.1.2.1 Posainy Il MNpasun.
3.4.1.10. BaHk 3000B’A3aHU BigwkoayBaTh KnieHTy cyMy yTpuMMaHoi/cnnadeHoi KOMICinHOI BUHaropoau 3a
BMKOHaHy BaHkom 3a PaxyHkom KnieHTa MOMUMKOBY MnaTikHy onepadito (3a HasABHOCTI TaKoi KOMICIHOI
BUHaropoam).
3.4.2. BignoBiganbHicTb KnieHTa:
3.4.2.1. KnieHT Hece MOBHy BiAMOBigaNbHICTL 3a onnaTy BCiX onepaudin no PaxyHky, 3pobneHux 3
BUkopucTaHHaM MK (ZogaTKoBMX MnaTKHUX KapTOK) 40 OTpMMaHHs BaHkoM noBigoMneHHsa npo BTpaTty abo
He3akoHHe BukopucTaHHs K, abo ii peksisuTiB, iHAMBIgyanbHOI 06nikoBoI iHopMmaLii.
3.4.2.2. HeoTpuMaHHA BUNUCKN He 3BinNbHAE KnieHTa Big BUKOHaHHA yMOB Liboro [lorosopy.
3.4.2.3. KnieHT Hece BignoBiganbHIiCTb 3a AOCTOBIPHICTb iH(opmauii, ska HagaHa banky ans BigkputTs
PaxyHkKy, 3rigHO 3 YAHHUM 3aKOHOAABCTBOM YKpaiHu.
3.4.2.4. KnieHT gopy4ae, a baHk Mae npaBo y BuNagKy noMukoBoro sapaxysaHHs baHkom kowwTiB Ha PaxyHok
cnucyBaTtu 3 PaxyHky B 6€3yMOBHOMY nopsiaKy i 6e3 4oaaTKoBOro y3rogXeHHs/norogxeHHs i3 KnieHtom cymm
Takux MOMWUMNKOBO 3apaxoBaHux kowTiB. [lpy ubomy KnieHT Hece BignoBiganbHICTL 3a MOralleHHs
HeCaHKLioHOBaHOro oBepapadTy Ta HapaxoBaHUX MPOLEHTIB 3a HecaHKUioHOBaHWK oBepAapadT, a Takox
KpeOoMTHOI Ta noHagniMiTHOI 3ab0proBaHoCTi, Yy pasi HasiBHOCTI BCTaHOBNeHoro KpeguTHoro nimity 3rigHo 3
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KpeouTHnm [OroBopoM, SIKLLO BUHWKHEHHS 3a3HadveHol 3aboproBaHocTi 6yno o6ymMoBNeHO BUMKOPUCTaHHSM
NOMMWIKOBO 3apaxoBaHMX KOLUTIB.

3.4.2.5. 3ynuHeHHs onepauii 3a PaxyHKOM BigMOBiAHO 0O BMMOI YMHHOIO 3aKoOHOA4ABCTBa YKpaiHM abo
posipBaHHa [oroBopy Ta 3akpuTTs PaxyHKy 3a iHiuiaTmBow baHky, y Bunagkax BU3HAYEHUX YUHHUM
3akoHogaBcTBOM Ta [NpaBunamu, He 3BinbHsie KnieHTa Big 3060B’si3aHb nepen bankom 3a [loroBopoMm, y ToMy
yucni TUX, WO BMHUKNM Ha nigcTtasi KpeanTHoro gorosopy.

3.5. TEPMIH [ii | PO3IPBAHHA OOMOBOPY
3.5.1. [oroBip BCTynae B cuny 3 gHSA NignvcaHHsa 3asBu-aHKeTW i die 40 MOBHOIO BMKOHAHHSI CTOPOHaMM
CBOIX 3060B’s13aHb. TepMiH gii MK aBToMaTU4HO NPUNNHAETHCA MiCNA 3aKiHYEHHS OCTaHHBOrO AHS MICALS POKY,
3a3HadyeHoro Ha nnaTkHin kapTui. Akwo MK nepesnnyckaeTbCsa Ha HOBMIN CTPOK Aii abo BMNYCKaOTLCHA HOBI
MK oo PaxyHky, To cTpok aii [loroBopy aBTOMaTUYHO NPOOOBXYETLCS A0 NOBHOIO BUKOHAHHS CTOPOHaMU CBOIX
3060B’A3aHb 3a onepauisamu, 3gincHeHmmmn 3a ummn MK, 3akiHyeHHs cTpoky gii MK He o3Havae 3akiH4eHHs
CTpOKy aii [Jorosopy.
3.5.2. Mepesunyck MK nicna 3akiH4eHHs cTpoky ii Ail moxe 3piicHioBatuca baHkom 6e3 [onaTkoBOro
norogXeHHsa 3 KnieHTomM y BUNadKy HasiBHOCTi CTaHOM Ha 15 4ncno ocTaHHbOro Micausa CTPOKY Aii nnaTiKHOT
KapTkn Ha PaxyHKy KoOWTIiB, AOCTaTHIX ONs BUKOHAHHA KrieHToM cBOiX hiHaHCOBMX 3000B’A3aHb nepen
BaHkom wopao nepesunycky MK B nopsaKy 4OroBipHOro CNMCcaHHA Ta HeOTpUMaHHA BaHKOM 3as8BU Ha 3aKpUTTS
PaxyHky Big KnieHTa 3a 15 kaneHgapHux OHIB 0O AaTW 3aKiHYEHHS CTPOKY Ail NnaTixXHOI KapTku. Y BUNaaKy
HesgaTHocTi KnieHTa BukoHatu cBoi (hiHaHcoBi 3060B’a3aHHs, BaHk mae npaBo He nepesunyckatn [1K Ha
HOBWI CTPOK.
3.5.3. lMpeTeHsii, wo BuHUKaOTb Y KnieHTa B mexax gii [JoroBopy, peryntotoTbcs [JoroBopoMm, BHYTPILLHIMMK
HOpMaTUBHUMWU AOKyMeHTamu BaHKy, npaBunamMu nnaTiXHUX CUCTEM i YMHHUM 3aKOHOOABCTBOM YKpaiHW.
Cynepeukn i HEMOPO3YMiHHS, WO MOXYTb BUHWKHYTU MK KnieHTom i BaHkom B mexax gii Jorosopy, no
MOXXJSTMBOCTI BUPILLYIOTBCA LUMNSXOM MNEPEroBopiB Mk CTOpoHamu. B pasi HegocarHeHHs 3rogum — 3rigHo 3
Ail04MM 3aKOHO4AaBCTBOM YKpaiHu.
3.5.4. 3a 6axaHHam KnieHta [orosip po3pmBaeTbcs i PaxyHOK 3akpuBaeTbCA Ha nNigcTaBi MOro NMCbMOBOI
3as1BK, a TaKoX B iHLWNX BMNagkax, nepeadadeHnx YNHHUM 3akoHodaBcTBOM. [pu nofadi 3asBm Ha 3aKpUTTS
PaxyHKy 3anuLioKk BnacHuMx KowTiB Ha PaxyHky noBepTaetbcsa KnieHTy, a PaxyHOK 3akpuBaeTbCsa nicng
3akiHYeHHs1 45 gHiB 3 AaTy nogaHHs 3asiBu B baHKk Ta 3a yMOBM BWKOHaHHSA 3000B’A3aHb CTOPIH 3a UMM
[orosopowm, y TOMy 4ncni noraweHHs 3aboprosaHocti no KpeanTy Ta iHwoi 3aboprosaHocTi 3a KpeantHum
AOroBOPOM.
3.5.5. 3anuuwok kowTiB Ha PaxyHKy Bunnayvyetbcsa KnieHTy roTiBkoto abo nepepaxoByeTbC HA BaHKIBCbKUIA
paxyHOK BignoBigHO A0 NMCbMOBOI 3asaBK KnieHTa.
3.5.6. CtopoHu norogunu, wo baHk Mmoxe posipBaTn gaHun [oroeip Ta 3akputn PaxyHok 6e3 nonepeaHboro
y3rog>keHHs Takmx gin 3 KnieHtom y pasi BigcyTHOCTI onepauin 3a PaxyHkom npoTtsarom 1-ro poky abo y pasi
BiACYTHOCTI onepauin 3a PaxyHkoM npoTtsarom 3-x pokiB i Oinblue Ta 3anuvLKiB KOLWTIB HAa HbOMy (cnnarta
BaHkoM npoueHTiB, cnnaTa KOMiICii He BBaXkaeTbCH onepadieto 3a PaxyHKom).
Y pasi HasgBHOCTI 3anULLKY KOLUTIB Ha PaxyHKy, 3anvLoK NepeHoCUTbLCSA Ha OKpeMUI paxyHOK A58 nofanbLioro
0o6niky 4O MOMeHTy 3BepHeHHsA KnieHTa y baHk. Mpo dakT 3akputta PaxyHky BaHk nosigomnsie KnieHta B
nopsaky, nependadeHomy lNMpaBunamu. Take NOBIAOMMEHHS MOXe 3AiMICHIOBATUCA, B TOMY YuUCIi, ane He
BUKIIOYHO, 3acobamy eneKTPOHHUX KOMYHIKaLuinH1X iHpopmaLinHmX, iHPOpMaLiiHO-KOMYHiKaLiNHWX cucTem
(email, SMS, COBO ToLL0).
3.5.7. BaHk He 3gincHioe 3akpuUTTa PaxyHKy 3a 3asdBOK KMi€HTa, AKWO FPOLUOBI KOWTU, WO PO3MilleHi Ha
PaxyHky 3amopoxeHi abo ¢hiHaHCOBI onepauii 3a PaxyHKom 3ynuHeHi BiaNoBiaHO A0 3aKOHOA4ABCTBA 3 NMUTaHb
(hiHaHCOBOro MOHITOPUHTY, @ TAKOX B iHLIMX BUNAAKaX, AKLLO 3aKpUTTa PaxyHKy cynepeynTb BUMOram YNHHOro

3aKkoHO4aBCTBa Ta HOPMaATUBHO-NPaBOBUX akTiB.

3.5.8. 3akputTa PaxyHky KnieHTa, Ha KOLWTU SIKOrO yCTaHOBNEHO OOTSXKEHHSA MalHOBUX MpaB BigMNOBIAHO 4O
YMOB [OroBOpY, 34iNCHIOETBCS 3a 3rofoto obTsKyBaya, SKLWO iHWe He BU3HA4YEeHO YMHHUM 3aKOHOLaBCTBOM
YkpaiHu.

3.6. NPABUIA KOPUCTYBAHHA NNATDKHOKO KAPTKOIO,
EMITOBAHOIO AT «<ArPOMPOCHEPIC BAHK»
3.6.1. baHk nponoHye KnieHtam aktuadito nocnyrm GSM-banking, wo Bigobpaxae SMS-noBigoMneHHsaM yci
onepadii 3a kapTkoto KnieHTa 3a ymoBM HagaHHsa KnieHTom y 3asiBi - aHKeTi BigOMOCTEN Npo HOMep CBOro
MObGinbHOro TenedoHy (diHaHcoBU Homep). Y pasi HemogaHHs Takux BigomocTen KnieHT nigrBepmxye
CBigOMY BiAMOBY BiZl A@HOI NOCMYrM 3 BNACHUX MipKyBaHb, WO € AN HbOro BaroMillMMmK 3a nonepesKeHHs
Ta\abo BYacHe NpU3ynMHEHHsI MOXITMBMX HECAHKLIOHOBaHUX onepaldin 3 BukopuctaHHam roro MK\gannx MK.
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3.6.2. baHk pekomeHOye B nepLuy 4epry BUKOPUCTOBYBaTW OaHKkomaTu OaHKiB - napTHepiB, B TakOMy pasi
KnieHTy He foBeaeTbcs cnnadyBaTth 3amBi KOMICIT.

3.6.3. [lepxaTtenb kapTkM MOXe OTpuMatK roTiBKY B MyHKTaX BuAadi roTiBKOBMX KOWTIB i B GaHkoMaTax, ae
00CcnyroBytOTbCS KapTKM AaHOI NnaTikHOI cuctemn. Haknenkm Ha 6aHkomaTtax 3 norotmnamm VISA ceigyaTb
npo Te, WO B HUX MOXHa OTpuMaTK roTiBky 3a kapTkammu MIC Visa International.

3.6.4. MK 3anuwaeTbcsa AINCHOI A0 3aKiHYEeHHS OCTAHHbOro OHA MICALS pOKY, 3a3HAYEHOro Ha NULLOBIN
CTOPOHI KapTkn. Ha kapTkax, Wo BunyckaoTbCca baHKoM, faTa 3akiH4eHHs Ail KapTku 3a3HadeHa y dopmari
MM/PP (MM — gBi undpu nopsigkoBoro Homepa micsiusi, PP — aBi ocTaHHi umdppm poky).

3.6.5. TIH (nepcoHanbHWiA igeHTUdIKaUinHNUA HOMEP) - YOTMPU3HAYHMIA 4Ymucno, ke [lepxaTtenb OoTpumye
ofHUM i3 cnocobiB: B 3aneyataHomy [1IH-koHBepTi npu Buaadi kapTkm abo [IH gocraBnaeTbca yepes
enekTpoHHi kaHanwu 3B'a3ky. [IH € koHigeHuUinHo iHopmaLieto, [epxxaTens kKapTki 3060B'a3aHWA TpUMaTH
B TaemHuui csin IH, He noBuHeH 3anncyeaTu NMIH Ha nnaTtixHin kapTui abo Ha iHWKMX nNpeameTax, ki, K
npaeunno, 36epiratoTbCA pasoM 3 MNaTiXKHOK KapTKOHO.

3.6.6. [lepxaTenb NOBMHEH 3HMLLYBATK BCi NOBIOOMIMEHHS, B SIKMX 3ragyeTbcs noro NMIH-koa, HeranHo nicns
O3HaMOMITEHHSA 3i 3MICTOM Takux MOBiAOMNEHb. [epxaTenb KapTKM He MNOBMHEH 0e3 HeobxigHOoCTi
pO3rosiowyBaT PEKBI3UTK NNATIKHOI KAPTKM, @ TaKOX NOBIgOMNSATK Oyab-Komy (3okpema, npadiBHukam baHky)
cBin MIH.

3.6.7. NMpu opepxanHi MK OepxaTenb NOBUHEH MNOCTaBUTM BrIACHUIW NIANUC HA 3BOPOTHOMY OoLi nnaTiKHOT
KapTKu Ha naHeni Ansa nignucy B NpUCYTHOCTI YNOBHOBaXeHOro npauiBHuka baHky, a Takox posnucaTtucs B
OZlepPXKaHHi KIiEHTCbKOro ek3eMnnspy AoroBopy, nnaTikHoi kapTku Ta NIH-koHBepTa.

PekomeHayemo 3anam’atat abo 3anmcatu okpemo Big kaptkm CVV2 kog, Wwo HaHeceHn Ha 3BOPOTi KapTku
y naHeni A4nsa nignucy Ta nicns uboro CTepTy NOro 3i 3BOPOTY KapTKM HE MOLUKOAXYKOYM MPU LbOMY MarHiTHOI
CTPIYKM.

3.6.8. Hi 3a skux ymoB KnieHT He MOBMHEH AaBaTv O03BOJSTY HA BUMKOPUCTAHHA CBOEi KapTkm Ta [MIH i
nepegaBaTu NNaTiKHY KapTKy B KOPUCTYBaHHA TpeTiMm ocobam.

3.6.9. baHk pekomeHaye 3 MeTolo 3anobiraHHA MOXNMBIM koMnpomeTauii 3miHoBaTth NIH y 6aHkomaTtax abo
3acobamn COBO He pigwe opgHoro pasy y 3 micsui. Y pasi HEBUMKOHaAHHS Takoi pekoMeHaadii, KnieHT
NiaTBEPAXKYE CBiAOMY BiAMOBY Bi BUKOHAHHA OaHOI pekomeHaauii 3 BflaCHUX MipKyBaHb, WO € Afs1 HbOro
BaromiWMmy 3a nonepeaxeHHst Ta\abo BYacHe NPU3YNMHEHHSA MOXIMBUX HECAHKLIOHOBaHMX orepaudii 3
BUKOPUCTAHHAM MOro NnaTiXkKHOT KapTKM\OaHUX NAaTiKHOI KapTKu.

3.6.10. OTpumaHHA roTiBKM B Kacax OaHKiB 34INCHIOETLCA BUKIOYHO MpW Mpen’siBfeHHi nacnoprta, abo
AOKYMEHTa, Lo MOro 3aMiHioe kacupy ansd igeHtudikauii Bac gk 3akoHHoro [epxxaTtens KapTku.

3.6.11. KnieHT noBuHeH nam'sitatu wo [NIH y TopriBenbHii Mepexi BMMaraeTbCsl 40 BBEOEHHS nuwle no
kapTkam i3 vinom (Visa Classic muTTeBa, Visa Classic, Visa Gold ta Visa Infinite), ans uboro TepmiHan mae
Oytm obnagHaHui cnedianbHuMm npuctpoem - [MIH-MALom, Sk BMHOCUTBCS OKPEMO Big NMaTiKHOro
TepMiHany ans npueatHocTi BBeaeHHs IH. BeegeHHs MNIH moxe He BUMaratuchb 3a HasiBHOCTI MOXITMBOCTI
30iNCHeHHs1 6e3KOHTaKTHOI onnatn -PayWave 3 nimitamu, BctaHoBneHmn MIC.

3.6.12. OanH 4Yek 3a onepavuieto € KNIEHTCbKNUM, TOX 060B’A3K0BO 36epexiTe NOro Ans 3BipkyM 3 BUMMCKOKO MO
paxyHKy B KiHUi Micaus. [depxaTenb kapTku NoBuMHEH 36epiraTh Yeku i crinun, WO NiATBEPOXYOTh hakT
3[iAiCHEHHS1 onepaLin 3 BUKOPUCTaHHAM MaTiKHOT KapTKu, 0 MOMEHTY BifoOpaXeHHS BignoBiaHMX onepauin
Y LLIOMICAYHIA BUNKUCLL.

3.6.13. Axwo onnavennn no [NK ToBap / mocnyra noBepHyTM abo He oTpumaHo, [epxaTtenb KapTku
CaMOCTIiHO MOBWMHEH 3BEPHYTUCS B TOProBy TOYKYy, B skii OyB npuabaHwui ToBap / HagaHa nocnyra Ans
BpEerynioBaHHa AaHoi cuTyauii. [NpauiBHuK nignpuemctsa Toprieni / cep.icy iHiLiloe NMOBEPHEHHS TPOLLOBUX
KowTiB, 0hOPMISE KPeANTOBUI YEK Ha Cymy NoBepHyToro Tosapy / nocnyru. lMicna yoro baxk 3apaxoBye Ha
PaxyHok [JepxaTtensa nnaTikHOI KapTKu 3a3HayYeHy cymy.

3.6.14. [Ina yHUKHEHHS PU3KKIB KypCOBUX KONMBaHb NPW NpoBeAeHHi onepadii y BantoTi, BioMiHHI Big BanioTn
paxyHKy, baHk MoOxe BUKOpUCTOBYBaTM cneuianbHWA KypC aBTopu3auii, wo 306inbliye cymy onepadii Ha
3aTBepaxeHy baHkom BenuuuHy. [Micns HagXOMXKEHHS CNWCaHHA Bif, NNAaTdKHOT CUCTEMU i YTPUMaHHSA
BignNoBigHOro eksiBaneHTy y BantoTi po3paxyHkis i3 MINC 3a Kypcom MK BaHky (BignosigHoO ymoB JoroBopy),
HaaNMLWKOBO 3abnoKoBaHi 3a KypCoM aBTOpU3alLlii KOLTY aBTOMaTUYHO BUBINIbHAKTLCS i CTalOTb AOCTYMHUMMU
KnieHTy.

3.6.15. YactuHa kowTiB (rapaHTiiHe MNOKpUTTA) B po3Mipi, nepegbaveHomy Tapudamu baHky, moxe
OnokyBaTUCA Ha paxyHKy. PelwTa cymMu KOWTIB, WO 3HAXoOUTbLCA HA pPaxyHKy, € nnatikHUM NiMiToM.
Po3paxyHKn 3 BUKOPUCTaHHSAM KapTKX 34iMCHIOITLCA B MeXax NnaTiKHOro Nimity Ta goctynHoro KpeamMtHoro
nimity (y pasi oro BCTaHOBINEHHS).

3.6.16. Po3paxyHKu 3 BUKOPUCTaHHAM MNATKHOI KapTKU 34INCHIOITBCA B MeXax BUTPATHOro MiMITy y Mexax
nimiTy [oOOBOI akTMBHOCTI. BaHkoM BCTaHOBMIOETLCS NMiMIT LOOOBOI aKTMBHOCTI Ha OTPUMAaHHS/BHECEHHS
roTiBKOBUX KOLUTIB Ta Ha 6E3roTiBKOBI PO3paxyHKM L0 Npu emicii Oyab-AKoi 3 MaTiKHUX NNacTUKOBUX KapToOK
AT «AIrPOIMPOCTIEPIC BAHK» € 6a3oBnm ans BCTaHOBMEHHS. IHopmaLito No Cymi OTPUMaHHS/BHECEHHS
roTiBKOBUX KOLUTIB, Ha NpoBefeHHs Ge3roTiBKOBUX po3paxyHkiB 4Yepe3 POS-TepmiHanyM Ta Mo KinbKoOCTi
onepauin MOXNMBO fAi3HaTuca 3a agpecoiw Ha OdiuinHomy canTi bBaHky https://ap-bank.com/cards-for-
individual.
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3.6.17. Mpu noTtpebi KnieHta y Ginbwomy goboBomy o60poTi 3a paxyHKOM, MOXITMBO BCTaHOBUTU PO3MIp
niMiTy akTMBHOCTI, BMXOAAYM 3 BRAcCHMX MipKyBaHb 3pY4HOCTI i 6e3neku po3paxyHKiB MO BKasaHWM Ha
3BOPOTHI CTOPOHI NNaTikHOI KapTkn TenedoHaM, ane B Mexax MakCMmarnbHO MOXIMBMX A060BMX NiMITIB.
3.6.18. pu noTpebi KnieHT moxe 36inbunTn BCTaHOBNEeHUn baHkoM Ao60BMI MIMIT aKTUBHOCTI LUMISAXOM
3BepHeHHs Ao LleHTpy ob6cnyroByBaHHS KIlieHTiB 3a TenedoHamn, HaBe4eHMMIN Ha 3BOPOTHIA CTOPOHI KapTku,
i3 BKa3aHHAM naponto-igeHTudikartopa [lepxatensi Ta CyMmu KowWTiB, Wo Oyae BUKOpUcTaHa Ans NnpoBeaeHHs
onepadii. MNpn nepeBuLLEHHI CyM aBTOpu3aLiHMX 3anuTiB Hag BkasaHow [epxaTtenem CymoOl pa3oBOro
nimity, Taki 3anutnm OyayTb Bigxunedi. [licns npoBedeHHs ycniwHOI onepaudii no paxyHky KnieHTa
BCTaAHOBMIOETHCS 3HA4YeHHA 6a3oBoro nimity 4o6oBoi akTMBHOCTI. Onepadii, Lo nepeBuLLyOTb MakCUMarnbHO
MOXMMBUIN JOBO0BUI NiMIT aKTMBHOCTI, BCTaHOBNEHUn baHkoM, 3aincHioTbca 6e3 BukopuctaHHs MK wnsxom
3BepHeHHsA KnieHTa (depxaTtens) 6e3anocepeaHb0 00 ycTaHOBM baHKy, 3apaxyBaHHS KOLUTIB — 3@ peKBi3auTamu
pPaxyHKy..

3.6.19. Npwu BUKOpPUCTaHHI NNaTiKHOI KapTkK, abo ii pekBi3nTiB Ans onnaTtyn ToBapis i nocnyr epxartenb He
NMOBMHEH BTpayaTu MMaTiXHy KapTKy 3 nond 3opy y pasi disudHoro ii BUkopuctaHH4. Nepen 34inCHEHHS M
onnaTtn KnieHT NOBMHEH NepecBiguMTMCA B NMPaBUITbHOCTI CyMM onepauii, Wo BigobpaxaeTbca Ha gucnnei
nnaTixxHoro TepmiHany / MIH-NMALy/ MeHto BiANOBIAHOIO NpPorpamMHoro 3abeaneyvyeHHsl B Mepexi IHTepHeT.
BukopuctarnHam MK ona 3giicHeHHs po3paxyHKiB  3a J4OMOMOroK BipTyanbHUX abo isnvHUX NnaTiKHMX
TepMiHanie [epxaTenb BM3HAE NpaBWSIbHICTb 3a3Ha4veHoi cymu / bakT HagaHHs nocnyrn / abo oTpUMaHHS
TOBapy Ha 3a3HadeHy CyMy i TMM camMuM [a€ BKasiBKy BaHKy Ha CnucaHHs rpollen 3i CBOro paxyHKy.
HepxaTtenb KapTKu NOBMHEH OTPMMATK MPUMIPHUK KBUTaHLi (Yeka) B naneposin abo eneKkTPoHHIn hopmi.
3.6.20. MignpuemcTBa, ki 6epyTb KapTku B onnaTy ToBapiB abo nocnyr, MoXxyTb BumMaraTu Big Hepxatens
nNNaTkHOI KapTkn npeq'saBneHHs nacnopta abo iHWOro AOKyMmeHTa, LWo nocsigdye ocoby, 3 MeTol
ineHTudikauii noro gk 3akoHHOro [lepxxaTtenst nnaTKHOI KapTKu.

3.6.21. Micnsa 3akiHYeHHs TepMiHy Al kapTku [epxaTenb nnaTikHOI KapTku abo BNAaCHUK paxyHKY NMOBMHEH
NOBEepHYTU NNaTikHy KapTKy B baHk, a npauiBHWK BaHKy NOBUHEH BiANOBIAHMM YMHOM HaApi3aTV NNATIXKHY
KapTKy.

3.6.22. baHK He Hece BiaANOBiAaNbHOCTI 3a CTaH paxyHKy Y BUNaaKy BTpaTy (Kpagikki) NnaTikHOT KapTKK, AKLLO
HepxaTenb/BNacHUK paxyHKy He CMOBIiCTUB Mpo Le y nopsaky, BuaHadyeHomy [oroBopom. byab-sike ycHe
MOBIZOMITEHHSI NOTPIOHO NIATBEPANTM NMMCBMOBOLD 3asiBOO Ha aapecy baHky.

3.6.23. [1nsa 3abe3neyeHHs 6e3nekn pospaxyHkiB, baHk Moxe BBoANTM 3abOpPOHY onepauin 3 BUKOPUCTaHHAM
KapTKM 3a TakMMu O3HaKaMu Sk KpaiHa 34incHeHHs1, BantoTa onepaduil Towo. MNepeq suizgom 3 MK 3a KopAoH,
KMNiEHT Mae 3aB4acHO Ai3HaTnCs, Y1 He BXOAMTb KpaiHa nepebyBaHHs abo ii BantoTa y nepenik 3a6opoHEeHuX,
Ta npu HeobxigHOCTi 3HATK Taki obmexeHHs ansa ceoei MK wnaxom 3BepHeHHs go LleHTpy obcnyroByBaHHS
KnieHTiB abo HanucaHHa 3asaBu Ha 3HATTS Taknx obmexeHb anga ceoei K B AT «ATPOIMNPOCIEPIC BAHK».
3.6.24. 3aincHIoNTe NOKyMNKW Ha canTax, y HagilnHocTi sikx Bu BneBHeHI. He BUKOpUCTOBYITE KapTKy Ha canTax
6e3 wudpyBaHHsa gaHux. Agpeca canTy noBMHHA nodmHaTuca 3 “hitps”, a He 3 “http”. Hi B akomy pasi He
BukopuctosynTe NMIH npu 3aiicHeHHi onepaui y mepexi IHTepHeT. HapaBanTe nepesary cavitam, Ha sSKUX
HOMep MNNaTKHOI KapTKM Ta iHWa KoHdigeHUinHa iHdopMmauiss Npu BBOAI 3aMiHIOETbCS Ha “*” abo iHwWuiA
CUMBOM 3aMiHW.

3.6.25. [1na 6e3roTiBkOBMX 3apaxyBaHb Ha Bal paxyHOK NpoOCMMO BWKOPWCTOBYBATU BUKIKOYHO HACTYMHI
PEeKBIi3nTHU:

PaxyHku B UAH

BaHk otpumyBayva: AT «APOIMPOCIIEPIC BAHK»

Kon otpumyBava: (PHOKTIIT abo cepis (3a HasisHOCMi) ma HoOMep rnacriopma, siKulo gisudHa ocoba
yepes ceoi pesieiliHi nepekoHaHHS sidMosusiacs 8id npulHImMms peecmpauitiHoeo Homepa obikoeoi KapmKu
nnam-duka nodamkie ma ogpiyitiHo nosidomurna rnpo ye 8idrnoeiOHUU KOHMPOIYULl opa2aH i Mae 8iOMImMKy 8
nacriopmi/3anuc 8 efiekKmpoHHoMy 6e3KoHmakmHoMy Hocii abo 8 nacrnopmi rnpocmaesneHo criogo "siomoesa”)
Homep paxyHky: UA (Homep nomoyHoeo paxyHKy KnieHma y ¢popmami IBAN)

MpusHayeHHA nnaTtexy: «lepekas KOLWTIB A5 NOMOBHEHHSI KAapTKOBOro paxyHky, N.1.b. KnieHTa

3.6.26. Y pasi BTpaT nnaTikHOI KpaTku, iHguBigyanbHoi obnikosoi iHdopmauii, MIH, CVV2 Ta peksisuTiB
NNaTikHOI KapTKW, Y TOMY YMCHi pU3MKy iX HEMPABOMIPHOIO 3aBOJIOAiHHA Ta / abo BuMKopucTaHHa KrieHT /
aepxatens MK 3060B's13aHWIA, NO MOXINMBOCTI B HANKOPOTLLI TEPMIiHW, iHdopMyBaTh npo ue baxk abo LieHTp
o6cnyroByBaHHs1 KNiEHTIB i 3abnokyBaTu Ajto NNaTikHOI KapTkM 3a Linogo6oBnM HOMepOM TenedoHy:
0-800-505-555 (6e3kowTOBHO Ha TepuTopii YkpaiHn) Ta 0442909310 (LieHTp o6cnyroByBaHHS KITiEHTIB).
YcHe nOoBIigOMIIEHHS MOBMHHO OyTW MiATBEepAXeHe MNMCbMOBOKO 3asBOK Ha agpecy baHky y nopsgky
BU3HayeHomy lNpasunamu.

3.6.27. Axwo nig Yac BukopuctanHs MK, ii gepxatenem 6yno BusiBneHo Bunagku HesignosigHocti MCC-koay,
dakTU4HIN AisnbHOCTI, TOBTO - MmickogiHry (miscoding), To gepxatene K Mae 3mory noBigomMmMTn nNpo Taki
Bunagkm baHk emiteHT gaHoi MNK 3BepHyBLUMC:

- ochiyimHum nuctom po baHky Ha agpecy - 03124, m. Kuis, 6ynbBap Baunaea MaBena, 6ya. 6 , kopnyc 3;

- Ha eneKkTPOoHHY noLwTy - bank@ap-bank.com;

- 3atenedoHyBaBLUn 0o baHky 3a TenegoHom: 0 800 300 170.
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IV. YMOBW BIAKPUTTA BKNAOHUX (QEMO3UTHUX) PAXYHKIB TA 30IMCHEHHS OMEPALIA 3A
LAMU PAXYHKAMU

Lli YMoBwM BigkpuTTS BKNagHWX (OEN03UMTHUX) paxyHKIiB Ta 34iNCHEHHS onepaui 3a ULMMKU paxyHKamu
(Hapani - YmoBM) BM3HaualTb 3aranbHi YyMOBW pO3MilleHHs Bknagy, (Hagani — «Bknagy), nopsgok
HapaxyBaHHsi NpoLeHTiB Ha Bknag, nopsiook BiOKpUTTS, 34IMCHEHHSA onepauii 3a BKNagHUMn (4eno3nTHUMN)
paxyHkamu (Hagani — «PaxyHok»), npaBa Ta o6oB‘askn KnieHta (BknagHuka) Ta BaHky, ix BignosiganbHIiCTb,
CTPOKM Ta NOpPSOOK 3apaxyBaHHA Ta NOBEPHEHHS KOWTIB 3 PaxyHKy, nopsagok 3akpuTTa PaxyHKy, a Takox iHLi
YyMOBM, Ta € nybniyHoto nponosuieto (opepToro), aka po3milieHa Ha odilinHoMy canTi baHky Ta y npuMiLLeHHI
ycTaHoBu/BigaineHHs baHky, pasom i3 3asdBO0 NpO BIAKPUTTA BKNAgHOro (4ENO3WTHOrO0)  paxyHKy Ta
po3MiLLEeHHSA BaHKiBCbKOro Bknagy abo Yrogoto (4nst AitoumMx Ha MOMEHT NpUeQHaHHA 4o Ny6rivyHoi nponoaunuii
OOroBopiB), a Takox [NpaBunamm Ta ymoBamn HafgaHHS OaHKIBCbKMX NOCIYr Anst KNieHTiB-idanyHMx ocib B AT
«ArPOIPOCIIEPIC BAHK» (gani - lNpaeuna) Ta Tapudamm Ta cTaBkamu baHKy, cknagatotb [lorosip
DaHKiBCbKOro BKnagy.

[oroBip GaHKIBCbKOro BKMagy yknageHun y BignoBigHOCTI Ta Ha ymoBax [OroBopy KOMMMEKCHOro
©aHkiBCbkOro 06CnyroByBaHHA Ta € MOro HeBiA'€MHOK YaCTUHOLO.

[Horogip 6aHKiBCbKOro Bknagy BBaXKaeTbCs YknageHUM B AeHb OTpuMaHHs baHkom 3aseu npo BigkpuTTS
BKIAgHOro (OEeno3nTHOrO) paxyHKy Ta po3MilleHHs BaHKiBCbkoro Bknagy, 3okpema 3acobamn COBO (3
ypaxyBaHHAM TexHomnoridyHmx ymo pobotu 3 CIOBO, yacTtkoBO onucaHux B nyHkTi 5.2. Ta 5.4 Posginy V
Mpasun).

4.1.3AT AllbHI NONOXEHHA

4.1.1. baHk BigkpvBae KnieHTy paxyHOK Ans obniky CTPOKOBMX KOLWITIB B HauiOHanbHin BantoTi Ykpainm /
ponapax CLUA / eBpo Ta npuiiMae Ha 36epiraHHsi rpoLLoBi KowTu, Hagdani (gani —Bknag) Ha cTpok BignoBigHoO
[0 3asBu Npo BiOKPUTTS BKNAQHOro (OENO3MTHOrO) paxyHKy Ta po3MilleHHs GaHkiBcbkoro Bkragy. CTpok
36epiraHHs koLwTiB 3a [loroBopoM BU3Ha4yaeTbCcA B 3asiBi NPO BiAKPUTTS BKMAAHOTO (4EMO3UTHOMO) paxyHKy Ta
po3MilLieHHs1 6aHKIBCbKOro Bknaay Ta gie 3 [1Ha posmilleHHs Bknagy Ha PaxyHky no [leHb noBepHeHHs BKnaay.
4.1.2. KnieHT nepepaxoBye KOLWTK B HaLioHanbHin BantoTi Ykpainn / gonapax CLUA / eBpo B 6e3roTtiBkoBoMy
nopsiaky 3 MOTOYHOro paxyHky, Bigkputoro B AT «AFPOIMPOCTIEPIC BAHK», a baHk npuiimae Ha Bigkputun
KnieHTy PaxyHok rpoLwuoBi KOLWTY B HauioHanbHin BantoTi Ykpainn / gonapax CLUA / eBpo B posmipi/cymi wo
3a3HadeHun B 3asBi NPO BiAKPUTTA BKNAZHOrO (AENO3MTHOr0) paxyHKy Ta po3milleHHs 6aHKiBCbKOro Bknagy.
4.1.3. [oroBip ©0aHKIBCbKOro BKNagy YKNageHUM Ha yMoOBax MNOBEPHEHHs Bknagy no 3akiH4eHHH
BCTaHOBMeHoOro [loroBopom GaHKIBCbLKOro BKNady CTPOKY (3a3HavyeHu B 3asiBi NpoO BigKpPUTTS BKIAQHOrO
(Beno3nTHOro) paxyHKy Ta po3mileHHs 6aHKIBCbKOro Bkragy).

4.1.4. BaHk Ma€e npaBo NPOAOBXKYBATU CTPOK Aii Bknagy Ha TOM camuii CTPOK, Ha AKUA BiH ByB po3MilLEeHuI
3rigHo i3 3asBoto Ta Ha yMoBaXx, siki AitoTb B BaHKy ansa 6aHkiBCbkoro Bknagy ¢isau4Hoi ocobu Tiel )k CTPOKOBOCTI
B TaKiil >xe BarntoTi Ha JaTy NPOLOBXEHHS CTPOKy Ail Bknagy y BMnagky He HagaHHa BkrnagHMKoM nNMCbMOBOI
3asBK Npo BigMiHy nponoHrauii Bknagy. NnucemoBy 3asBy npo BigMiHy nponoHradii Bknagy BknagHuk Hagae
BaHky (3okpema, 3acobamm COBO) oo [Hsa noBepHeHHS Bknagy. NucbmoBa 3asBa HagaeTbes BknagHukom
Ao baHky, gaTolo nogaHHs BBaXaeTbCs AeHb oTpumaHHA 3asBu baHkom. [poaoBXKEHHSA CTPOKY MOXIMBO
nvwe 11 pasis. Y Bunagky npogosxeHHs BbaHkom cTpoky Bknagy [OHem noBepHeHHs Bknagy 3a UuM
Horosopom byge BBakatucs gata 3aBepLUeHHsI OCTaHHbOro nepiogy NpPOoroHradii.

Posmip npoueHTHOI cTaBkM 3a Bknagom, sikmi Takum YMHOM MNPOAOBXKEHO, AOPiBHIOBATMME pPO3MIpy
NPOLEHTHOI CTaBKW, BCTaHOBMeHOi baHkom ans 6aHKiBCbKoOro Bknagy ¢isau4Hoi ocobu Tiei ) CTPOKOBOCTI B
Takin ke BanwTi Ha [aTy NpoAoBXeHHA cTpoky gaii Bknagy. MNpu ubomy [deHb noBepHeHHs Bknagy
BBaXaTUMeTbCS NnepLumnm AHeM CTPOKY NpoaoBXeHHs Bknagy.

4.1.5. Po3Mip npoueHTHOI cTaBky 3a Bknagowm (gani - NMpoueHTHa cTaBka) 3a3HavyaeTbes B 3asBi Npo BiOKPUTTS
Aeno3nTHoro (BKNagHoro) paxyHky Ta po3MilileHHst GaHKIBCbKOro BKMnaay.

4.1.6. [MpoueHTn HapaxoBYyOTLCH BUKIIOYHO Ha cymy Bknagy.

4.1.7. [orosip 6aHKIBCbKOro BKNaay BBaXXaeTbCHA TakUM, LLO He BigOyBCS i paxyHOK 3aKpUBaETLCS Y BUNAAKY
HeBHeceHHs1 KrieHTOM KOWTiB y CyMi, Bu3HayeHin [oroBopom (B 3asBi Npo BigKpUTTA OEMNO3UTHOMO
(BKNagHOro) paxyHky Ta poO3MilleHHA OaHKIBCbKOro Bknagy ) nNpoTAroM 5-Tu 6aHKiBCbKMX OHIB 3 MOMEHTY
yknagaHHs [Jorosopy (mignmcaHHs 3asBu Npo BigkpUTTA AENO3MTHOrO (BKIMAgHOM0) paxyHKy Ta pO3MilLleHHS
DaHKiBCbKOro Bknagy).

4.1.8. KnieHT popy4ae BaHky He nisHilwe n'storo 6aHKIBCbKOro AHA 3 AaTh yknagaHHs [orosopy 34iMcHUTY B
OOroBipHOMY MOPSAKY CAMCAHHS KOLUTIB 3 MOTOYMHOrO paxyHKy BknagHuka, BusHadeHoro y  [dorosopi
DaHkiBCcbkoro Bknagy / 3asiBi Npo BiAKPUTTA OENO3UTHOrO (BKNaaHOMo) paxyHKy Ta po3MilleHHs1 BaHKIBCbKOro
BKIagy, KOWTK B CyMi Ta y BanioTi, sika AOpiBHIOE cyMi Bknagy, Bu3HayeHi B [loroBopi 6aHkiBCbKoOro Bknagy /
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3asBi Npo BiOKPUTTS AENO3UTHOroO (BKMagHOro) paxyHKy Ta po3MillleHHs1 6aHKiBCbKOro Bkragy 3 noganbsliumm
3apaxyBaHHAM LMX KOLLITIB Ha PaxyHok.

4.1.9. Axwo JoroBopom HaHKIBCbKOro Bknagy nependayeHa MoOXnuBICTb 36inblIeHHs cymn Bknaay, KnieHT B
paxyHOK Takoro 30ifbLUEeHHS NepepaxoBye KOWTW Y BamntoTi BkNagy B 6e3roTiBKOBOMY NMopsgky 3 NOTOYHOrO
paxyHky, Bigkputoro B AT «AFPOINPOCIIEPIC BAHK».

4.1.10. MNMoBepHeHHa Bknaagy 3aivicHoeTbes B [leHb noBepHeHHs Bknagy (abo y nepwmii pobounin AeHb, SKLWO
[eHb NoBepHEHHS BKNaay € HepobouuM JHEM) LUMASIXOM NepepaxyBaHHS Ha NOTOYHMI paxyHOK BknagHuka y
BaHky.

4.1.11. Yknagatoun [orosip KnieHT nigTBepaxye o3HanomneHHs 3 [1oBiAKOW MpO CUCTEMY rapaHTyBaHHSA
BKnagais disanyHmx ocib.

4.1.12. BignosigHo ao ctatTi 57 3akoHy YKpaiHu «[Mpo 6aHkuM i 6aHKIBCbKY OisiNbHICTLY, BKNagn isnyHnx ocid
DaHkiB rapaHTyOTbCSA B MOPSAKY | po3Mipax, nepeadayeHnx 3akoHO4aBCTBOM YKpaiHu.

4.1.13. JoroBip 6aHkiBCbKOro Bkragy 3a LM [JoroBopom Moxe OyTU yKrageHUn Ha iM’st ManoniTHboT ocobu Ti
3aKOHHMM MNpPEeACTaBHMKOM Yy MOPSAKY Ta Ha YMOBax, BM3HAYEeHMX 3aKOHOO4ABCTBOM YKpaiHM Ta UMM
Horosopowm. Npu UbOMYy, y 3B’5I3Ky 3 OCOBNMBOCTAMM 3aKOHOAABCTBA 3 NUTaHb PO3MNOPSAXKEHHS KOWwTaMmn Ta
MarHOM MaroniTHIX ocid, 4O HabyTTa ManoniTHbLOK 0cobOo HeobxigHoro obcsAry UMBINBHOI Aie3aaTHOCTI,
3aKOHHUW NpeaCcTaBHUK BBaXXaeTbCa KNieHTOM B po3yMiHHI Liboro [lorosopy.

4.1.14. MNpwv yknagaHHi goroBopy H6aHKiBCbKOro BKNady Ha iM’ss ManoniTHbol ocobu, B iHTepecax, Ha KOpUCTb
Ta Bid iMeHi Takoi ocobu gie Moro 3akoHHMI npeacTaBHUMK. ObcnyroByBaHHs Bknapgy, BiOKpUTOro Ha iM’'s
ManoniTHeOI 0COBU OO0 AOCArHEHHSI HEK MOBHOMITTS 34IMCHIOETHCHA 3 ypaxyBaHHAM BMMOI 3aKOHOOABCTBA
o4O 34iNCHEHHSA MPaBOYMHIB ManoniTHiIMM Ta HEMOBHONITHIMM ocobamu. KowTtamn, yHeceHnmun Ha Bknag,
BIOKPUTUI Ha iM'A ManoniTHLOI 0CObKM, PO3NOPAAXKAOTLCS i 3aKOHHI NPeACcTaBHMKKN - BaTbky (YCMHOBMOBAM,
npunomHi 6atbkn, BaTbkn-BnxosaTteni) abo onikyHn. 3akOHHMI NpeacTaBHUK ManoniTHLOI ocobn Mae nNpaso
pPO3MNopAmKaTUCS PAXYHKOM, BiAKPUTUM Ha iM'A ManoniTHboi 0cobu iHWOoK 0coboto, nicnsa Npea'ssBeHH HUM
AOKYMEHTIB, ki AaloTb 3mory 6aHKy igeHTudikysaTtv i BepudikyBaT MOro Ta igeHTUdiKyBaTy ManoniTHIO
ocoby. lMpuiiomHi Gatbkn Ta 6GaTbkn-BUXOBATENi MOBMHHI O04ATKOBO ModaTy KomMito AOKYMEHTa, Lo
nigTBEPOKYE BralUTyBaHHA AiTe A0 NPUMOMHOI ciM'i abo Npo opraHisauitlo AisnbHOCTI ANTSYOro GyAnMHKY
cimeriHoro Tvny. OnikyH 0OOATKOBO MOBMHEH MPEL'siBUTU AOKYMEHT, WO MiATBEPAXYE CTaTyC 3aKOHHOro
npeacTaBHMKa MarnosniTHLOI ocobu.

4.1.15. MNMpun BOCArHEHHI ManoniTHLO 0coboID, Ha IM’A AKOT BigKpUTO Bknag il 3aKoHHMM nNpeacTaBHMKOM, 14
POKiB, MOBHOBa)XEHHSI 3aKOHHOrO MpeAcTaBHUKA LWOAO pPo3nopsgXeHHA Bknagowm, BigkpuTum Ha iM's
MasnoniTHeOi 0COBM NMPUNMHAKTLCS, a onepauil — 3yNMHAITECS 40 NPOBEAEHHS npoueayp igeHTudikauii Ta
Bepudikauii ocobu, Ha im'a gkol BigkpuTo Bknag. MNoganbwe o6cnyroByBaHHS BkNady 3AIMCHIOETLCH Ha
3aranbHMX ymoBax Lboro [lorosopy.

4.1.16. O6cnyroByBaHHsI paxyHKiB ManoniTHiX i HenoBHOMITHIX KnieHTiB 3aiicHI0ETbCA BaHKOM 3 ypaxyBaHHAM
BMMOT 3aKOHOAaBCTBA YKpaiHU LWoa0 3A4INCHEHHSI MPaBOYMHIB ManosniTHIMKU | HEMOBHONITHIMKM ocobamu. KnieHT
- HenoBHONITHA ocoba (Bikom Big 14 Ao 18 pokiB) po3nopsAXaeTbCA KOWTamMn ByAb-SKOK iHLWOK 0coboto, 3a
3rofjoK0 opraHy oriku Ta niknyBaHHs i 6aTbkiB (YycMHOBMTENIB) @O0 NiknyBanbHUKIB, Ta CaMOCTINHO 3abe3nevye
i Hece BiANOBigarnbHICTb 3@ HAsIBHICTb TAaKNX JO3BONIB.

4.2. MPABA TA OBOB'AA3KU CTOPIH
4.2.1. BaHK Ma€ npagBo:

4.2.1.1. KopuctyBaTnca HagaHnmm kowTtamu BknagHuka, wo 36epiraloTbca Ha PaxyHKy, y BignoBsigHOCTI i3
CTaTyTHOK [AiANbHICTIO BaHKy, rapaHTylum ixX HasiBHICTb, BUNnaTy Bknagy Ta npoueHTiB BignoBigHO [0
Horosopy, Ymos, lNMpasun.

4.2.1.2. Bumaratn Big BknagHuka HanexHoro BWKOHaHHA 3000B’A3aHb Nepen baHkom BignoBigHO A0
nonoxeHo Npasun Ta Jorosopy.

4.2.1.3. BipmoBuTn BknagHuky B 3A4iCHEHHi iHaHCOBOI onepauii, y BWNagKy BCTAHOBMEHHS, WO Taka
onepauis MiCTUTb O3HakKu onepadii, Wo nignsarae iHaHCOBOMY MOHITOPUHTY BiANOBIAHO 40 3aKoHy YKpaiHu
"Mpo 3anobiraHHs Ta npoTuAilo neranisauii (BigMUBaHHIO) A0XOAIB, OOEPXKaHUX 3MOYMHHUM  LUASXOM,
piHaHCYBaHHIO TepopM3My Ta (hiHAHCYBaHHIO PO3MOBCIOAKEHHSI 30POI MacoBOro 3HULLIEHHNA".
4.2.1.4.Bumaratn y BknagHuka HagaHHS BIigOMOCTEW | OOKYMEHTIB, siKi HeobXxigHi Ans npoBeneHHs
ineHTudikauii, Bepudikauii, a Takox gatoTb 3MOry 3’acyBaTh KOro ocoby, CyTb AiNbHOCTI, (hiHaHCOBMI CTaH
BiNOBIOHO 4O YMHHOIO 3aKOHO4ABCTBA YKpaiHu. Y pasi HeHagaHHs BknagHMkoM HeoOXigHMX BigOMOCTEN YK
OOKYMeHTIB abo YMWCHOro HagaHHs HenpaBaMBuMX BigomocTen npo cebe, baHk mae npaBo BiOMOBUTU
BknagHuky B noro ob6cnyroByBaHHi.

4.2.1.5. HagaBatu BigomocTi ctocoBHO BknagHuka Ta [oroBopy, WO MiCTATb GaHKIBCbKY TaeMHWULO, OO0
OpraHiB Aep)XaBHOi BMaau, Y iHWMX OCIO, SKWO Le BCTAaHOBMEHO 3aKOHOAABCTBOM Ta/abo y Bunagkax,
noB’sA3aHMX i3 3axucTtom npaB baHky 3a yknageHumm pgoroBopamu, abo HeobxigHO Ans peanisadii
noBHOBaXkeHb BaHKy 3a 3aKOHOM, B TOMY YUCHIi 3 NMUTaHb PiIHAHCOBOrO MOHITOPUHIY 3a OKPEMUMU 3annTamu,
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a TakoX KoHTpareHTam (napTHepaM) baHka, Aki 6ynu Ta/abo 6yayTb 3any4yeHi OCTaHHIM Ha AOroBipHI OCHOBI,
npsSMUM Ta HenpsaMuMM akuioHepam baHky, X noB’sisaHnm ocobam, pPUAMYHUM Ta HWUM NpOodEeCIiAiHUM
pagHukam baHky, ayantopam baHky.

4.2.1.6. baHk Mae npaBo BigMOBUTU Yy NPOAOBXEHHI CTPOKy Ail Bkrnagy, nMCbMOBO monepeamslun Npo ue
BknagHuka He nisHiwe Hixk 3a 15 (M’ATHagusATh) podounx AHIB 40 AaTW 3aKiHYEHHS CTOKY PO3MilLeHHsT BKnagy
B MOPSIAKY, BU3Ha4YeHomy [paBunamu.

4.2.1.7. BigmoBuTUCS Big HagaHHA nocnyr abo npoBeneHHs dhiHaHCOBOI onepalii y pasi BigmoBu BknagHuka
Bi, O3HAMOMIEHHS 3i 3MicTOM [lOBiAKM NPO CUCTEMY rapaHTyBaHHs BKNagiB isnyHux ocib Ta niaTBepokeHHs
il ogepxaHHA Ta/abo HeHagaHHA BKNAOHUKOM HeobxigHOoi iHdopmauii, y TOMy u4ucni [OKYMEHTIB,
nepepbavyeHnx 3aKOHOAABCTBOM, HOPMATUBHO-MPaBOBMMW akTamMu HauioHanbHoro 6aHky YkpaiHm Ta uum
O0roBOPOM.

4.2.2. BknagHMK Mae npaBo:

4.2.2.1. Ha opgepxaHHa npoueHTiB 3a Bkrnagom BignoeigHo go ymoB [loroBopy OaHKiBCbKOro Bknagy
WOMICAYHO / MO 3aKiHYEHHIO CMPOKY 3bepieaHHs Kowmie Ha Bknadi/ wnisixoMm womicss4Ho20 npuedHaHHs 00
cymu Bknady (kanimanizayii), o 3adikcoBaHo y 3asaBi NpPo BiAKPUTTA OENO3UTHOrO (BKMNagHOro) paxyHky Ta
pO3MiLLEeHHSA BaHKIBCbKOro Bknaay.

4.2.2.2. OopMUTH OOBIPEHICTb Ha PO3NopsiAXeHHst Bknagom i npoueHTamm 3a HUM iHLLOK 0cob0t0 Y mopsaaky,
3rigHO 3 YNHHNM 3aKOHOL4ABCTBOM YKpaiHu.

4.2.2.3. 3anoBigatv npaBa Ha rpoLUOBi KOLITW, O MICTATbCA Ha PaxyHky, y nopsgky 3rigHO 3 YMHHUM
3aKOHOAABCTBOM YKpaiHu.

4.2.2.4. OTpumyBaTV BUNMUCKN 3a PaxyHKOM.

4.2.2.5. OtpumyBatn y npumMmiweHHi baHky, Ha odiuinHomy canti BaHky https://ap-bank.com aktyanbHy
iHdbopMaLilo NPo cucTemy rapaHTyBaHHSA Bkragis disnyHmMx ocid sk 4o yknagaHHsa uboro [lorosopy, Tak i nig
yac gii Jorosopy.

4.2.2.6. OTpumyBaTu iHdopMaLito Npo yMOBM 3anyvyeHHss baHkOM BKnaiB Ta BiAKPUTTSA paxyHKiB, Tapudwu,
CTaBKM.

4.2.2.7. OTpumaTn 3acBigyeHnin yNnoBHOBaXXeHO ocoboto baHky BuTar 3 uboro [orosopy/IpaBun/YMoB.
4.2.2.8. OTpumaTti po3paxyHOK CBOIX MPOrHO30BaHUX AOXOAIB Ta BUTpaAT, MOB’SI3aHMX 3 BKNagoM, Ha gaTy
yknagaHHsa Jorosopy.

4.2.3. BaHk 3060B’A3yeTbCA:

4.2.3.1. NpuiiHaTn Ta 36epiratn rpowosi kowTn KnieHTa NpoTarom CTPOKy, 3a3HadveHoro y 3assi Npo BigkpuTTH
BKMaAHOro (4eno3mMTHOro) paxyHKy Ta po3milieHHs 6aHKIiBCbKOro Bknagy i Ha ymoax gaHoro [lorosopy.
4.2.3.2. HecTn noBHy BignoBiganbHicTb 3a 36epexeHHs Bknagy KnieHTa npoTarom cTpokKy 36epiraHHsi KOLWTiB
3a Bknagom Ha geno3nTtHOMY paxyHky B baHky, a TakoX HapaxoByBaTu i BUNNayyBaTu NPOLEHTMW.

4.2.3.3. MNpwu npunuHeHHi gii Jorosopy 34iNCHUTU po3paxyHOK, NoBepHyTU BknagHuky cymy Bknagy Tta 3akputu
PaxyHok.

4.2.3.4. 36epiratv TaeMHuuto Bknagy 3 ypaxyBaHHsAM BuMor n.4.2.1.5 yporo [Jorosopy.

4.2.3.5. HagasaTn koHcynbTaUil 3 MMTaHb BiAKPUTTH, BUKOPUCTAHHS Ta 3aKpUTTa PaxyHky.

4.2.3.6. NonepeanTtn BknagHvka LWNSAXOM HanpaBneHHS NOBiAOMIEHHS B NOPsSAKY, BU3HavyeHoMy MpaBunamu,
abo 3 BukopuctaHHam COBO npo npuiHATTA BaHkoM piweHHsA Wwoao BigMOBW Y NMPOAOBXKEHHI CTPOKY Aii
Bknagy. MNpu ubomMy, NOBIJOMMEHHS BBaXXaeTbCA OTpUMaHnM BknagHukom 3 ycima BignosigHMMn Hacnigkamu
3rigHO ymMoB UbOro [loroBopy Ta YMHHOrO 3aKkoHogaBCTBa YKpaiHu, SKWO Take MoBigOMMeHHs 6yno
HanpaBsneHe 3a pekBi3auTamu (agpeca Mmicusa npoxmeaHHA Ta/abo nepebyBaHHS (TMUMYacoBoro nepebyBaHHs)),
ereKkTpoHHa agpeca - e-mail, noBigomMneHHs Ha iHaHCOBMI HoMmep TenedoHy, Yepesd CABO), BU3HaYeHMM
BknagHukom nig yac yknagaHHs Jorosopy, nignucaHHa 3asasu, asTopusadil B COBO.

4.2.3.7. CaMOCTIlHO yTpUMyBaTU Ta CnfiadyyBatu 3 CyMU HapaxoBaHWX NPOLIEHTIB 3a Bknagom nepepbaveHi
3aKOHOAaBCTBOM YKpaiHM nogaTku Ta 36opu.

4.2.3.8. 3abesnevyBaTn 36epexeHHst iHdopMalii npo BknagHuka, Wo cTaHOBUTbL BaHKIBCbKY TaEMHMLO, 3a
BUKITIOYEHHSM BUMNAAKIB, KON pPO3rofioleHHs Takoi iHdopmalii € 060B’s3koBuM ansa baHky y BignosigHocTi 3
YMHHMM 3aKOHOAaBCTBOM YKpaiHn. bBbaHk Hece nepegbayeHy YMHHMM 3aKOHOOABCTBOM  YKpaiHu
BiNOBIgANbHICTb 3a HE3AKOHHE PO3rofoLEeHHS abo BMKOPUCTaHHS BaHKIBCbKOI TAEMHMLL.

4.2.3.9. HapasaTn BknagHuKy Ha MOro BMMOry akTyarnbHy iHhopmaLilo Npo CUCTEMY rapaHTyBaHHSA BKNagis
disnyHMx ocib Ak 0o yknagaHHa [loroBopy Tak i nig yac gii Jorosopy.

4.2.3.10. He pigwe HiX pa3 Ha pik noynHaoum 3 gaTtn yknagaHHsa usoro [lorosopy HapasaTu KnieHTy ans
O3HanomreHHs [losigky Mpo CMCTeMy rapaHTyBaHHSA BKragiB isudHuX OCi6 B MOpsiaKy, BU3Ha4YeHOMY
MpaBunamu.

4.2.3.11. HapaeaTtu Ha Bumory BknagHuka Butar 3 [Jorosopy/[NpaBun/YMoB Wwono nopsaky ob6cnyroByBaHHs
PaxyHky.

4.2.3.12. Hapasatu Ha Bumory BknagHuka nig yac yknageHHst [JoroBopy nNporHO30oBaHUM po3paxyHOK MOro
[0X0[iB Ta BUTpaT, NOB’A3aHNX 3 po3MmilleHHsaM Bknaay Ha aaTty yknagaHHa [Jorosopy.
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4.2.4. BknagHUK 3060B’A3YETbLCA:
4.2.4.1. Hapatu baHky nepenbadeHi YAHHUM 3aKOHOAABCTBOM YKpaiHW AOKYMEHTU, HEOOXIOHI ANg BiAKpUTTA

PaxyHky, ineHTudikauii, Bepudikauii Ta 3giiCHeHH:A HanexHol nepesipkn KnieHTta.

4.2.4.2. Y n’aTuaeHHn TepMiH 3 MOMEHTY yknaaaHHsi [loroBopy 3apaxyBaTtu KowTK Ha PaxyHok B nopsaky Ta
y CyMi, 3a3HayeHunx y 3asBi Npo BIOKPUTTSA OENO3NTHOrO (BKNaAHOro) paxyHKy Ta po3MilleHHS BaHKIBCbKOro
BKnaay. Y iHWwoMy Bunagky [oroip BBaXaeTbCsl TakMM, LLO He BigOyBcs i PaxyHok 3akpuBaeTbCs.

4.2.4.3. CamocTitHO cnigkyBaTh 3a 3MiHaMu LLOAO YMOB BkNnagiB Ta TapudiB, CTaBOK SKi AitoTb B baHKy Ta
ONpPUIOOHEHI LWNAXOM PO3MiLLEHHS B onepauinHnx 3anax baHky Ta Ha odiuinHomMy canTi baHky.

4.2.4.4. BpaxoBytoun BMMOIM 3aKoOHOAABCTBA YKpaiHM y cdepi 3anobiraHHA Ta npoTtuaii neranisauii
(BioMMBaHHIO) goxonis, OTPUMAHMX 3MIOYMHHUM LLNSIXOM, Hagatu baHky Ha noro nucbMoBy BMMOry abo 6e3
Takoi BUMOrK NMCbMOBY iHbopMaLiito B pasi HabyTTs BknagHnkom ctaTycy noniTM4HO 3HavyLwoi ocobu, ocobw,
Lo Aie Bifg 1Moro iMmeHi, noro 6nm3bkoi ocobn abo nos’ssi3aHoi 3 HUM ocobu.

4.2.4.6. [lo yknageHHsa uboro [loroBopy ofdep)atu Ta O3HaMoMUTMCb Nig nignuc 3 [OoBigkow npo cuctemy
rapaHTyBaHHSA Bknagis isnyHux ocib B nucbmoBi popmi 6e3nocepeaHbo B baHky, abo 3 BMKOpUCTaAHHAM
COBO, B cnocid, Bu3Ha4veHun MNMpasunamu.

4.2.4.7. He piglwe HiXX pa3 Ha pik NoYMHaumM 3 gaTtu yknagaHHs uboro [loroBopy o3HanoMuTuch 3 [JOBigKO
npo cMcTeMy rapaHTyBaHHS BKnagis disnyHmnx ocib y cnocib, Bu3HayveHmn Jorosopom, Mpasnnamu.

4.3. NOPAOOK HAPAXYBAHHSA TA CIMJNTATU NPOLIEHTIB, NOBEPHEHHA BKNALQY

4.3.1. lNMpn HapaxyBaHHi NPOLEHTIB AeHb 3apaxyBaHHs Bknagy Ha PaxyHok Ta geHb noBepHeHHsA Bknagy 3
PaxyHKy He BpaxoBylOTbCS.

4.3.2. Cyma npoueHTiB 3a Bknagom npu HapaxyBaHHi OKpYrnseTbCA A0 KONIAOK / LEHTIB / EBPOLEHTIB.

4.3.3. MNMpoueHTn 3a Bknagom HapaxoBylOTbCA Yy BantoTi Bknagy BMxogsdm 3 KaneHgapHo! KinNbKOCTi OHIB Y
MicsLi Ta KaneHAapHOI KiNbKOCTi OHIB Ha pik.

4.3.4. Cnnata HapaxoBaHux BaHKOM MpoOLEHTIB 34iINCHIOETLCS B CTPOK, BU3Ha4YeHUn B 3asBi, a TaKoX Y A€Hb
NPOLOBXEHHA CTPOKy Aii Bkrnagy Ta y geHb noBepHeHHst Bknagy (Hagani - [deHb cnnatm HapaxoBaHUX
npoueHTiB). Y pasi, skwo [leHb cnnaTn HapaxoBaHMX NPOLEHTIB Npunagae Ha Hepobouunii AeHb abo Ha Yucro,
AIKe BiACyTHe y Micsaui (Hanpuknag 30/31 yncno), cnnata HapaxoBaHWX MPOLEHTIB 3AINCHIOETBCS Y NepLunii
pobounii aeHb nicnsa [OHS cnnatM HapaxoBaHWX NpoueHTiB. CnnaTta HapaxoBaHMX MPOLEHTIB 34iMCHIOETLCSA
LUNSAXOM nepepaxyBaHHSA Ha NOTOYHUIA paxyHOK BkrnagHuka y baHky.

4.3.5. Y pasi, aKwo cTpok Aii Bknagy npogoBxXyBaBCs - MPOLEHTU HApaxoBYTbLCA 3a nepiof nepebyBaHHs
Bknagy Ha PaxyHKy MouMHakoum 3 gatu OCTaHHbOro MPOLOBXEHHsI CTPOKY Aii Bknagy OO OHA 3akiHYEHHS
cTpoky Aii JoroBopy (MoOBepHeHHs BKNaay).

4.3.6. MNMpoueHTn Ha cymy 36inbLlueHHs Bknagy, skwo JoroBopom nepegbaveHa MOXIUBICTb 30iMbLUEHHST CyMU
BKNaay, HapaxoBYKTbCA Big OHA, HAaCTYMHOro 3a AHEM MOMOBHEHHA Bknagy, 0O OHSA, KW nepenye AHK
noBepHeHHs Beiei cymn Bknagy KnieHTy.

4.3.7. Ocobnueocmi HapaxyeaHHs1 ma cnnlamu npoyeHmie Ossi eknadie 3 kanimanisauiero npoueHmies:
4.3.7.1. HapaxyBaHHsi MpoOLEHTIB Ha CyMmy MOMNOBHeHHsA Bknagy / cymy cnnayeHux npoueHTiB 3a Bknagom
30INCHI0ETLCA 3 AHS HACTYMHOro 3a AHeM NonoBHeHHs Bknagy / AHeM 3apaxyBaHHSA NPOLEHTIB Ha PaxyHok.
4.3.7.2.Cnnata HapaxoBaHux bBaHKOM npouUeHTIB 3AINCHIOETBCA  LLOMICAYHO LUMASXOM MpUELHAHHS
(kaniTanizauii) HapaxoBaHUX NPOLEHTIB OO CyMu BKnagy Ta B [leHb NOBepHeHHSA Bknagy (abo y nepuumn
pobounii AeHb, AKLO [eHb NOBEPHEHHS BKNady € Hepobo4MM AHEM) 3a MiHYCOM NOAATKy Ha [OX04MN di3NYHNX
ocib Ta iHWwKnx nogaTkis i 360piB, WO YTPUMYIOTLCS BiANOBIOHO A0 3aKOHOAABCTBA.

4.3.8. TNoBepHeHHs Bknagy 34iNcHIOETLCA B AeHb NOBEPHEHHS Bkragy (abo y nepwmii poboyumnn geHb, Ko
OEHb NMOBEPHEHHS BKNagy € Hepoboumm OHEM) LASXOM nepepaxyBaHHS Ha MOTOYHUN paxyHOK BknagHuka,
3a3HadeHun y 3asBi Npo BiOKPUTTSA AENO3MTHOrO (BKMNagHOM0) paxyHKy Ta PO3MillleHHs] GaHKIBCbKOro BKNaay.
4.3.9. Akwo 3akiH4yeHHs cTpoky Aii [oroBopy (OeHb MOBepHeEHHs Bkragy) abo AeHb BMNNATVM MPOLEHTIB
BMNagae Ha BUXigHWIA abo CBATKOBMI AeHb, MOBEPHEHHS Bknagy i npoueHTiB abo Bunnarta/npuegHaHHA go
cymn Bknagy (kanitanisauis) npoueHTiB NEPEHOCUTBLCA Ha MEPLUMI HACTYMHUIA 3a HAM pobounii aeHb, 6e3
HapaxyBaHHS NPOLEHTIB 3a AoAaTKOBUI Yac nepebyBaHHs Bknagy Ha 4eno3nTHOMY paxyHKy B BaHky.

4.4. OCObNnBI YMOBMU
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4.4.1. MOXnuMBICTb 4YaCTKOBOrO 3HATTS KOLUTIB 3 OENO3UTHOIO pPaxyHKy BuU3Ha4yaeTbCa ymoBamu [doroBopy
BaHkiBCcbkOro Bknagy Ta nepenbavaeTbca B 3asBi NpPo BiOKPUTTS BKNAOHOMO (OEMO3UTHOrO) paxyHKy Ta
PO3MiLLEeHHS BaHKIBCbKOro BKnaay.

4.4.2. CTOpOHM WINSXOM nignucaHHs gaHoro [oroBopy GaHKIiBCLKOro Bkragy MiaTBEPOXYHTb, WO aapecu
CTOpiH, 3a3Ha4yeHi B 3asiBi NpPO BIAKPUTTS AENO3MTHOrO (BKIMAOQHOMO) paxyHKy Ta po3MilleHHs BaHKIBCbKOro
BKIagy, € agpecamv Ans nMcTyBaHHS.

4.4.3. MoxnuBicTb JOCTPOKOBOro 3HATTA KnieHTom Bknagy BusHavaeTbcs ymoBamu [JoroBopy 6aHKiBCbKOro
Bknagy Tta nepepbavaetbca B 3asABi Npo BigKpUTTA BKNagHOro (4en0o3uTHOrO) paxyHKy Ta pO3MilLEeHHS
©aHkiBCbKOro BKknaay.

4.5 BIANOBIAANBHICTb TA NOPAANOK BUPILLEHHA CMOPIB

4.5.1. Bci cnopu, po3bibxHoCTi abo BUMOTHK, siKi BUHMKAOTb 3 AaHoro [loroeopy abo y 3B’A3Ky 3 HUM, B TOMY
yncni - Taki, WO CTOCYTbCS MOrO BUKOHAHHS, MOPYLUEHHSA, MPUNMHEHHS abo BM3HAHHA HegiicHuM, 3a
HEMOXXISTMBOCTI BMPILLEHHS LUNISIXOM NeperoBopiB, NignaratoTb BUPILLEHHIO B Cy40BOMY NOPSAKY BianoBigHO 40
niaBigoOMYOoCTi i NigCyAHOCTI, BU3HAYEHUX YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

4.5.2. 3a HeBMKOHaHHSA abo HeHanexHe BUKOHaHHS 3000B’A3aHb 3a umm [oroBopomMm, CTOPOHW HeCyTb
BigNoBiganbHiCTb, Nepefdayery OilounMM 3aKOHOA4ABCTBOM YKpaiHu i ymoBamu Jorosopy, [Npasun.

4.5.3 BknagHuvk Hece BiAnNOBIganbHICTb 3@ 3aKOHHICTb CBOIX NMPaBO4MHIB.

4.6. CTPOK [ili AOrOBOPY BAHKIBCbKOIO BKIAQY

4.6.1. JaHun Joroeip 6aHKiBCbKOro Bknagy HabyBae YUMHHOCTI 3 MOMEHTY 3apaxyBaHHS POLLOBUX KOLUTIB Ha
Aeno3NTHUI paxyHOK y NOPSAKY, BU3HadeHomy B n.4.1.2. [loroBopy, i Aie NpoTarom CTpoKy 36epiraHHs KOLWTIB,
3a3HayeHoro y 3asBi Mpo BIAKPUTTHA BKNAAHOrO (A4€N03NTHOrO) paxyHKy Ta po3milleHHsi 6aHKiBCbKOro Bkriagy,
abo 0o noBepHeHHsA Bciel cymn Bknagy KnieHTy Ha nMoro nepuly BUMOry 00 3aKiHYEeHHsI CTPOKY 36epiraHHs
kowwTiB no [loroBopy 6aHKIBCbKOro BKNagy (SIKLWO Take OCTPOKOBE po3ipBaHHsA nepeabayeHo ocobnmeBocTamum
ocbopmneHHs Ta 06CnyroByBaHHs Bknagy) Ta 3 BpaxyBaHHSAM YMOB LLOAO NPOAOBXKEHHS (MPOfIoHraLii) CTpoky
[oroBopy B nopsiaky, Bu3HadyeHomy B n.4.1.4 [Jorosopy.
4.7. OCOBJ/INBOCTI O®OPMJIEHHA TA/ABO OBCITYITOBYBAHHA BKINALQY
«KNMACUYHUN»
4.7.1. [Jorosip 6aHkiBCbkOro Bknagy nepegbayac MOXNMBICTE aBTOMATUYHOIO MPOAOBXKEHHSI CTPOKY
36epiraHHA KOLUTIB i3 BpaxyBaHHAM NONoXeHb n.4.1.4.
4.7.2. [anun Bua Bknagy He nepea6aya€e NonoBHEHHS.
4.7.3. [Oanun Bua Bknagy He nepea6ayae 4acTKOBOrO 3HATTS KOLUTIB.
4.7.4. Janun Bna Brknagy He nepeaGayae JOCTPOKOBOro posipsaHHs [orosopy.
4.7.5. 3a gaHmum Bknagowm gie (3a HasgBHOCTI) nporpamMa nosfibHOCTI, yMOBM SKOi PO3MILLYyOTbCSA Ha OiliiHOMY
caunti baHky.
4.7.6. IHdopmauis wono miHimanbHoi cymy Bknagy posmillyeTtbca Ha odiuinHomy canTi baHky.
4.7.7. CnnaTa HapaxoBaHnx BaHKOM MPOLEHTIB 3AiNCHIOETLCSA WOMICAYHO, TOOTO y nepwmnn pobounin aeHb
nicna nepebiry KoXKHOro Micsaus 3 Aati yknagaHHst [loroBopy, a TakoX y AieHb NPOJOBXEHHs1 CTPOKy Aii Bknagy
Ta y [leHb noBepHeHHs Bknagy. Y pasi, axkwo [leHb cnnat HapaxoBaHWX NPOLEHTIB Npunagae Ha Hepobounii
AeHb abo Ha uucno, ske BigcyTHe y micsui (Hanpuknag 30/31 umucno), cnnata HapaxoBaHWX MNPOLEHTIB
30INCHI0ETBCA Yy NepLunin poboumnin geHb nicna JHA cnnatm HapaxoBaHUX NMPOLIEHTIB.
4.8. OCOBJIUBOCTI O®OPMINEHHSA TA OECINTYTOBYBAHHSA BKNALRY «KINACUYHUWN+»
4.8.1. [Oorosip 6aHkiBCbKOrOo Bkragy nepenbavae MOXNMBICTE aBTOMATUYHOIO MPOAOBXKEHHS CTPOKY
30epiraHHs KOLUTIB i3 BpaxyBaHHAM MONoXeHb n.4.1.4.
4.8.2. [anvi Bng Bknagy He nepenbayae nonoBHEHHS.
4.8.3. [Oanun Bug Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.
4.8.4. Janun Bna Brknagy He nepeaGayae JOCTPOKOBOro posipsaHHs [orosopy.
4.8.5. 3a gaHum Bknagom gie (3a HasABHOCTI) MporpamMa nosnbHOCTI, YMOBU SKOT PO3MILLOTbCS Ha OiLiiHOMY
caunti baHky.
4.8.6. IHdopmalisa woao miHimansHoi cymn Bknagy posmillyetbca Ha odiliiHoMy canTi baHky.
4.8.7. CnnaTa HapaxoBaHux baHkoM NpoLEeHTIB 30iMCHIOETECH B KiHLUi CTPOKY, a caMe B [leHb NOBEpPHEHHS
Bknagy Ta B AeHb NMpoJoBXeHHS CTpoky Ail Bkrnagy. Y pasi, akwo [eHb cnnatv HapaxoBaHWX MPOLEHTIB
npunagae Ha Hepobounn geHb abo Ha 4mcno, gke BiACYTHE Yy Mmicaui (Hanpuknag 30/31 uucno), cnnarta
HapaxoBaHUX NPOLEHTIB 34INCHIOETLCA Y NepLunn poboumn geHb nicnsd [JHa cnnatv HapaxoBaHUX NPOLEHTIB.
4.9. OCOBJIUBOCTI O®OPMIJIEHHSA TA OECNYITOBYBAHHSA BKINARY «THYYKUW»
(npono3suuis gisna go 31.07.2023p. (BKMOYHO)).
4.9.1. [Ooroeip 6aHKiBCbKOro Bknagy nepegbavae MOXMMBICTb aBTOMATMYHOINO MPOAOBXKEHHHA CTPOKY
36epiraHHs KOLUTIB i3 BpaxyBaHHSAM MOnoxeHb n.4.1.4.
4.9.2. [anvi Bna Bknagy nepenbayvae nonoBHeHHs. LLlomicayHa cyma NONOBHEHb HE MOXe NepeBuLLyBaTy
noyaTkoBOi cymMu Bknaay Ta cyma ogHOro nonoBHEHHSI HE MOXe BYTN MEHLLOLD, HiXX MiHIManbHa cyma Bknagy
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BCTaHoBneHa baHkom ans uboro aeno3uty. MNepebir mMicaua nounHaeTbea 3 AaTtv oopmreHHsa [Jorosopy.

4.9.3. [Oanun Bug Bknagy He nepeabayae 4YacTKOBOrO 3HATTS KOLUTIB.

4.9.4. [anun Bupg Bknagy nepepbayvae [oCTpokoBe posipBaHHA [orosopy, npu UbOMY fAie wTpadHa

NnpoLieHTHa CTaBKa, po3Mip sKoi BM3HadeHO B 3asBi. baHk 3gjicHi0e JocTpokoBe posipBaHHA [JoroBopy 3

iHiuiaTMBM BknagHvka Ta noBepHeHHs BknagHukoBi Bknagy Ta HapaxoBaHMX MpouUeHTiB 3a Bknagom Ha

nncbLMoBY BMMOry BknagHuka, sika HagaeTbcs Ao baHky He meHLe Hix 3a 10 (oecaTb) KaneHgapHUX OHIB 00

Aatu posipBaHHSA gorosopy. [OCTpokoBe po3ipBaHHA AOroBopy AOMNYCKAETbCA Y pasi, SKWO 3 MOMEHTY

po3MmileHHsA Bknagy Nporwno He MeHLUe Hix 2 (oBa micsi).

4.9.5. 3a gaHnm Bknagom gie (3a HasiBHOCTI) nporpama NosinbHOCTI, YMOBU SIKOT pO3MiLLYyHTbCS Ha odpilliiHOMY

canTi baHky.

4.9.6. IHdopmauisa woao MiHimanbHoT cymun Bknagy po3millyeTbes Ha odpiuiiHoMy canTi baHky.

4.9.7. CnnaTa HapaxoBaHnx baHkoM NpoueHTIB 34iACHIOETLCS B KiHLUi CTPOKY, a caMme B [leHb MOBEPHEHHS

Bknagy Ta B AeHb NPOAOBXEHHA CTPOKY Aii Bknagy. Y pasi, skwo [eHb cnnatv HapaxoBaHUX NPOLEHTIB

npunagae Ha Hepobounin geHb abo Ha uucno, ske BigcyTHe y Micaui (Hanpuknag 30/31 uucno), cnnarta

HapaxoBaHUX MPOLEHTIB 34INCHIOETLCS Y NepLUnii pobounin AeHb nicns [Ha cnnatu HapaxoBaHUX MPOLEHTIB.

HapaxyBaHHs Ta Bunnarta NpoLeHTIB y pasi AOCTPOKOBOro noBepHeHHs Bknagy 34iMCHI0ETbCA NO CTaBL,,

BM3HauYeHin B 3asiBi Ansl AOCTPOKOBOro noBepHeHHs Bknagy, y [leHb NOBEpHEHHS BKMady 3a nepiof 3 OHS

HacTynHoro 3a [JHeM po3MilleHHs Bknagy / 3 gaTu OCTaHHbOI MposioHrauii no agaty, wo nepeaye [Ho

NOBEPHEHHS BKNaay.

4.10. OCOBJ/IUBOCTI O®OPMNEHHSA TA OECITYTOBYBAHHSA BKINALY «OLWAOHUNA»

4.10.1. [Horoip 6aHkiBCbkOro Bkragy nepenbadae MOXNMBICTb aBTOMATUYHOIO MPOOOBXKEHHSI CTPOKY

36epiraHHA KOLUTIB i3 BpaxyBaHHAM MOnoxeHb n.4.1.4.

4.10.2. Janun Bug Bknagy nepeabavae nonoBHeHHsA. Cyma Bknagy moxe 36inbliyBaTUCL NPOTArom Aii

[oroBopy 3a paxyHOK MOMOBHEHHS BKnagy, ske 3giicHioe BknagHuk. Cyma noOnoBHEHHA He moxe 6yTn

MEHLLOK, HiK MiHiManbHa cyma BHeCKy BCTaHOBINeHa baHkoMm Ha gaTy po3MmilleHHs Bknagy. Ans LbOoro

aenosnty (ansa Bknagis B rpmsHi — 3000,00 rpmBeHb, Ansg Bknagis B gonapax CLUA — 100,00 gonapis CLUA).

4.10.3. Janun Bug Bknagy nepepgbayvae yactkoBe 3HATTS kowTiB. MiHiManbHui 3anvwok 3a Bknagom y pasi

YaCTKOBOrO 3HATTS KOLUTIB HE MOXe CTaHOBUTU MeHLUe, HiX (ansa Bknagis B rpmBHi — 3000,00 rpuBeHb, ang

Bknagie B gonapax CLUA — 100,00 gonapis CLLUA). Y pasi yacTkoBoro noBepHeHHsi Bknaay, nounHatoum 3 gatm

YaCTKOBOrO NMOBEPHEHHS NPOLEHTU HAapaxoBYHOTbCA Ha CyMY 3aruLUKy.

4.10.4. [anun Bua Bknagy nepembayae goctpokoBe posipBaHHsa [doroeopy. baHk 3aiicH0e JoCTpokoBe

posipaHHa [oroBopy 3 iHiuyiatTuBn BknagHuka Ta noBepHeHHs BknagHukosi Bknagy Ta HapaxoBaHuX

npoueHTiB 3a Bknagom Ha nucbmoBy Bumory BknagHuka, ska HagaeTbcs Ao baHky He meHwe Hix 3a 10

(mecaTb) KaneHgapHUX AHIB 0O AaTv posipBaHHSA 4oroBopy. [loCTpoKOBe po3ipBaHHSA 4OrOBOPY AONYCKAETHCA

y pasi, SKLWO 3 MOMEHTY po3miweHHs Bknagy nponwno He meHwe Hix 10 (gecAats) pobounx gHiB.

4.10.5. Cnnata HapaxoBaHMx BaHKkoM NpoLEHTIB 3AINCHIOETLCS B KiHLi CTPOKY, a came B [JeHb NOBEPHEHHS

Bknagy Ta B AeHb NPOAOBXEHHSA CTPOKY Aii Bknagy. Y pasi, skwo [eHb cnnatv HapaxoBaHUX MPOLEHTIB

npunagae Ha Hepobouni AeHb abo Ha 4ucrno, Ake BiACyTHe y Micsaui (Hanpuknag 30/31 uucrno), cnnaTa

HapaxoBaHUX NPOLEHTIB 34IACHIOETLCA Y NepLumnii poboymnn aeHb nicnsa OHs cnnatv HapaxoBaHMX NPOLIEHTIB.

HapaxyBaHHA Ta BunnaTta MNpOLUEHTIB Y pasi AOCTPOKOBOro noBepHeHHA Bknagy 3givicHwoeTbed, y [eHb

NoBepHEHHS BKaay 3a nepiof 3 AHA HACTyNHoro 3a [jHemM po3MillleHHs BKnagy / 3 Aat OCTaHHLOT NPOnoHrauii

no gaty, wo nepenye [Hi0 NoBepHEHHS BKNaay.

4.11. OCOBJIINBOCTI OPOPMIIEHHA TA OBCIYITOBYBAHHA BKINALQY «KAMITAJ»

4.11.1. Janni Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATUYHOIO NMPOLOBXKEHHSI CTPOKY 30epiraHHs

kowTiB (MponoHradii).

4.11.2. Janvi Bua Bknagy nepeabayvae nonoBHeHHs. LLlomicayHa cyma NonoBHEHb HE MOXe NepeBuLLyBaTU

OBOKpaTHOro po3Mipy novatkoBoi cymy Bknagy Ta cyma O4HOro NMOMOBHEHHA HE MOXe OyTW MEHLLOK, Hix

MiHiManbHa Cyma Bknagy BCcTaHoBneHa baHkom ans uboro genosuTty. lNepebir micaua noYnHaeTbea 3 gatm

odopmrieHHa Jorosopy.

4.11.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.

4.11.4. Oanvn Bua Bknagy He nepeabayvae 4OCTPOKOBOro posipsaHHs Jorosopy.

4.11.5. IHcbopmauis woao MiHimanbHoi cymy Bknagy po3miltyeTbes Ha odilinHoMy canTi BaHky.

4.11.6. HapaxyBaHHSA NpoLUEHTIB Ha Cymy mnonoBHeHHs Bknagy / cymy cnnadeHux npoueHTiB 3a Bknagom

30INCHIOETLCS 3 OHA HACTYNHOro 3a AHEM NMonoBHeHHSA Bknagy / AHeM 3apaxyBaHHS NpoueHTiB Ha PaxyHok.

Cnnarta HapaxoBaHuX BaHkOM MpoUeHTIB 3AINCHIOETLCS LLOMICAYHO LWAAXOM NpUEAHaHHsA (Kanitanisauii)

HapaxoBaHUX NPOLEHTIB 40 Cymu BKragy Ta B [leHb noBepHeHHs Bknagy (abo y nepmii poboumi geHb, SKWo

[leHb noBepHEeHHs Bkragy € Hepobouum gHem). Crnnata HapaxoBaHWMX MPOLIEHTIB 34INCHIOETLCS LUSISIXOM

3apaxyBaHHs Ha PaxyHok BknagHuka.

4.12. OCOBNIMBOCTI O®OPMJIEHHA TA OECNYIOBYBAHHSA BKIALY «MNOCIBHUW +» (nponosuuis

gisna go 15.06.2021p.(BknoYHO))

4.12.1. Janvi Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATUYHOIO NMPOAOBXEHHS CTPOKY 36epiraHHs

KOLLTIB (MpornoHradii).

4.12.2. [Danun Bua Bknagy He nepea6ayae NONOBHEHHS.
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4.12.3. Janun Bua Bknagy He nepeabaya€e 4YacTKOBOMO 3HATTS KOLUTIB.
4.12.4. Oanvn Bug Bknagy He nepepgbavae JOCTPOKOBOro po3sipBaHHs [Jorosopy.
4.12.5. 3a paHum Bknagom pie (3a HasABHOCTI) nporpama nOsiNbHOCTI, YMOBU $SIKOI PO3MILLYIOTbCS Ha
odiyinHoMmy canTi baHky.
4.12.6. IHopmaLis woao miHimansHoOT cymn Bknagy po3millyetbcs Ha odiliiHoMy canTi BaHky.
4.12.7. Cnnata HapaxoBaHux baHKkoM NpoLEHTIB 3A4iNCHIOETLCA B KiHLi CTPOKY, a came B [1eHb NOBEPHEHHS
Bknagy. Y pasi, akwo [eHb cnnatv HapaxoBaHMX MPOLEHTIB Npunagae Ha Hepobounii geHb abo Ha 4ucno,
sKe BigcyTHe y micsaui (Hanpuknag 30/31 yncno), cnnata HapaxoBaHMX MPOLEHTIB 34IMCHIOETLCA Y NEPLUNIA
poboumnit geHb nicna [Ha cnnaT HapaxoBaHUX NPOLEHTIB.

4.13. OCOBJIMBOCTI O®OPMITIEHHA TA OBCNYITOBYBAHHA BKINNAQY «OHnanH»
4.13.1. Janni Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATUYHOIO NMPOOOBXEHHSI CTPOKY 36epiraHHs
KowTiB (MponoHradii).
4.13.2. Nannn Bug Bknagy He nepepbavae NornoBHEHHS.
4.13.3. OJannn Bug Brnagy He nepepbavae 4acTKOBOro 3HATTS KOLUTIB.
4.13.4. Oannn Bug Brknagy He nepepbayae JOCTPOKOBOro posipeaHHs [Jorosopy.
4.13.5. 3a pgaHum Bknagom pie (3a HasABHOCTI) nporpama nOsifbHOCTI, YMOBU $SIKOI PO3MILLYIOTbCS Ha
odiuinHomy canTi BaHky.
4.13.6. IHbopmaLia woao MiHimaneHoT cymn Bknagy po3millyeTbca Ha odpilliiHOMy canTi BaHky.
4.13.7. CnnaTta HapaxoBaHnX baHkOM NpoOUEHTIB 34iNCHIOETECS WOMICAYHO, TOOTO y nepLunn poboumin AeHb
nicnga nepebiry KoXHOro micausa 3 gatm yknagaHHs Jorosopy, a Takox y [leHb noBepHeHHs Bknagy. Y pasi,
Aakwo [eHb cnnatv HapaxoBaHWX MPOLEHTIB nNpunagae Ha Hepobouni AeHb abo Ha 4Mcno, Ske BiOCYTHE Y
micaui (Hanpuknag 30/31 uucno), cnnata HapaxoBaHWX MPOLEHTIB 34INCHIOETLCH Yy nepumin pobounin AeHb
nicna [Hs cnnatv HapaxoBaHMX NPOLEHTIB.
4.13.8 Janun Bua Bknagy nepepbavae MOXMMBICTL OPOPMIIEHHS BMKNIOYHO 3a gonomoroto COBO AT
«APOMPOCIIEPIC BAHK»
4.14. OCOBJNINBOCTI O®OPMIIEHHA TA OBCITYITOBYBAHHA BKINALQY «HOBOPIYHA NMPOMO3ULUIA»
(nponoawuuis gigna go 31.12.2021p.(BKMO4YHO))
4.14.1. Jorosip GaHKiBCbKOrOo BkMagy nepeabadac MOXMMBICTb aBTOMaTUYHOIO MNPOAOBXEHHS CTPOKY
30epiraHHs KOLWTIB Ha TOM caMUIA CTPOK, Ha SIKMIA BiH OyB po3MmileHnin 3rigHo i3 3asBo npo BigKpuTTA
BKITAQHOrO (4Een03MTHOro) paxyHKy Ta po3milleHHs OaHKIBCbKOro BKNagy Ta Ha yMoBax, SKi AitloTb B baHky ons
OaHkiBCbkOro Bknaay isnvHoi ocobu Tiel XK CTPOKOBOCTI B TaKili )ke BantoTi Ha AaTy NPOAOBXEHHS CTPOKY Ail
Bknagy y BMnagky He HagaHHA BknagHvukom nMMCbMOBOI 3asiBM Npo BiaMiHy nponowrauii Bknagy. MNMucbmoBy
3a8By npo BiAMiHY nponoHrauii Bknagy BknagHuk Hapae Bbadky (3okpema, 3acobamum COBO) go [Oua
noBepHeHHs Bknagy. NncbmoBa 3asBa HagaeTbest BknagHukom go baHKy, 4aTO NOAaHHSA BBAXAETLCA OEHb
oTpMMaHHs 3asasu baHkom. [MpoaoBXKEeHHS CTPOKY MOXMBO He BinbLue 0gHOro pasy. Y BunagKy NpogoBXEHHS
BaHkom cTpoky Bknagy [IHem noBepHeHHsi Bknagy 3a umm [JoroBopom Byae BBaxaTucs gaTa 3aBepLUEHHS
nepiogy NponoHraduii.
Po3mip npoueHTHOT cTaBku 3a Bknagom, SKMA TakMM UYMHOM MPOAOBXEHO, AOpiBHIOBATUME pPO3Mipy
NPOLEHTHOI CTaBKW, BCTaHOBMeHOI baHkom Ans 6aHKiBCbKOro Bknagy ¢isau4Hoi ocobu Tiel ) CTPOKOBOCTI B
Takin e BanwTi Ha [aTy NPOAOBXeHHs CTpoky nAii Bknagy. lNpun ubomy [eHb noBepHeHHs Bknagy
BBaXaTUMeTbCS NepLunM AHeM CTPOKY NpoAoBXeHHs Bknagy.
4.14.2. Nanun Bug Bknagy He nepeabayae NONOBHEHHS.
4.14.3. Oanvi Bug Brknagy He nepea6ayae YacTKOBOrO 3HATTS KOLUTIB.
4.14.4. Oanvi Bug Bknagy He nepeab6ayvae 4OCTPOKOBOro po3sipBaHHsA [orosopy.
4.14.5. 3a gaHum Bknagom pie (3a HasBHOCTI) nporpama nosfbHOCTI, YMOBU $SIKOI PO3MILLYIOTbCS Ha
ogininHomy canTi BaHky.
4.14.6. IHopmalis woao MiHimansHoT! cymn Bknagy posmiltyetbes Ha odpilinHomy canTi baHky.
4.14.7. CnnaTa HapaxoBaHux baHKoM NpPoUEHTIB 30iNCHIOETHCS WOMICAYHO, TOOTO y NepLunin podo4unin eHb
nicna nepebiry KoXXHOro Micsiusa 3 Aat yknagaHHs [loroBopy, a TakoX y AeHb MPOJOBXEHHS CTPOKyY Ail Bknaay
Ta y [leHb noBepHeHHs Bknagy. Y pasi, skwo [eHb cnnatim HapaxoBaHWX MPOLLEHTIB Npunagae Ha Hepobouunn
AeHb abo Ha uucrno, sike BigcyTHe y micsui (Hanpuknag 30/31 unicno), cnnata HapaxoBaHUX MPOLEHTIB
3[iACHIOETLCSA Y Nepunii pobouunn AeHb nicnsa [HA cnnatu HapaxoBaHUX NPOLEHTIB.
4.15. OCOBIIUBOCTI O®OPMIIEHHA TA OBCNYIrOBYBAHHA BKIALQY «AKUiiHMA [eno3uT»
(npono3uuis gisna go 28.02.2022 poky(BKMOYHO)).
4.15.1. JoroBip GaHKiBCbkOro BkNagy nependadae MOXMMBICTb aBTOMaTUYHOIO MNPOAOBXEHHS CTPOKY
30epiraHHs KOLITIB Ha TOM CaMUI CTPOK, Ha SIKMWA BiH OyB pO3MilLeHMI 3rigHo i3 - 3asfABol Npo BIOKPUTTSH
BKITAgHOrO (4eno3MTHOro) paxyHKy Ta po3milleHHs 6aHKIBCbKOro Bknaay Ta Ha yMoBax, ki AiloTb B baHky ons
DaHkiBCbKOro Bknaay pisnyHoi ocobu Tiei )X CTPOKOBOCTI B TakKil >xe BantoTi Ha AaTy NPOAOBXEHHSA CTPOKY Aii
Bknagy y Bunagky He HagaHHa BknagHvWkom MMCbLMOBOI 3asBu Mpo BigmiHy nponoHrauii Bknagy. MNMucbmoBy
3asBy Mpo BiAMiHY nponoHrauii Bknagy BknagHuk Hapae Badky (3okpema, 3acobamm COBO) po [OHsa
noBepHeHHs Bknagy. NncbmMoBa 3asBa HagaeTbcs BknagHukom 0o BaHky, AaTo NO4aHHA BBaXaETbCA AeHb
OoTpMMaHHs 3asBu baHkoMm. MpoJoBXEHHSI CTPOKY MOXITMBO He BinbLue ogHoro pasy. Y BMnaaKy NpogoBXEHHS
BaHkom cTpoky Bknagy [JHem noBepHeHHs Bknagy 3a uum [oroBopomM Oyae BBaxaTucsl faTa 3aBEpPLUEHHS
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nepiogy nponoHradii.

Po3mip npoueHTHOI cTaBku 3a Bknagom, $SIKMA TakMM UYMHOM MPOLOBXEHO, AOpIBHIOBATUME pPO3MIipy
NMPOLIEHTHOI CTaBKM, BCTaHOBIEeHOI baHkoM gns 6aHkiBCcbkoro Bkragy ¢isvyHOi 0cobu Tiel XX CTPOKOBOCTI B
TaKin e BanioTi Ha AaTy NpoJoOBXeHHs CTpoky Ail Bknagy. lNpu ubomy [JeHb NOBepHEeHHs BKragy
BBaXaTMMETbCS NepLIMM OHEM CTPOKY NpodoBXeHHs Bknagy.

4.15.2. Janun Bua Bknagy He nepeaGayae NONOBHEHHS.

4.15.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.

4.15.4. Oanvn Bug Bknagy He nepepbayvae JOCTPOKOBOro posipsaHHs [Jorosopy.

4.15.5. 3a gaHum Bknagom pie (3a HasiBHOCTI) nporpama nosifbHOCTI, YMOBM $IKOI PO3MILLYIOTLCS Ha
odpininHomy cawnTi baHky.

4.15.6. IHopmaUisa Wwoao MiHimanbHoT cymun Bknagy po3millyeTbca Ha odiliiHomy canTi baHky.

4.15.7. CnnaTta HapaxoBaHUX baHkOM MpoOUEHTIB 34INCHIOETLCS WOMICAYHO, TOOTO y nepLunin poboymnii AeHb
nicnsa nepebiry KoXXHOro Micaus 3 Aatu yknagaHHs [loroBopy, a TakoX y AeHb NPOOOBXEHHS CTPOKy Ail Bknaagy
Ta y [leHb noBepHeHHs Bknagy. Y pasi, akwo [leHb cnnatv HapaxoBaHWX NPOLEHTIB npunagae Ha Hepoboumnn
AeHb abo Ha uncrno, ke BiacyTHe y Micsui (Hanpuknag 30/31 umcno), cnnata HapaxoBaHWX MPOLEHTIB
30INCHIOETLCS Yy NepLunin poboumnii feHb nicnsa [HA cnnaTn HapaxoBaHUX NMPOLIEHTIB.

4.16. OCOBIIMBOCTI O®OPMIIEHHA TA OBCITYTOBYBAHHSA BKITALY «Llenpi BigcoTkn»
(nponosuuis gisna go 07.06.2024 poky (BKMOYHO))

4.16.1. Janni Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATUYHOIO NMPOLOBXEHHSI CTPOKY 306epiraHHs
KowTiB (MponoHradii).

4.16.2. Jannn Bua Bknagy He nepepbavae NonoBHEHHS.

4.16.3. Jannn Bug Bknagy He nepepbavae 4acTKOBOro 3HATTS KOLUTIB.

4.16.4. Jannn Bua Bknagy He nepepbavae 0OCTPOKOBOro posipBaHHs [Jorosopy.

4.16.5. lHdopmauis Wwoao MiHiManbHOI Ta MakcumarnbHoI cymu Bknagy poamiwyeTbcsa Ha odilinHOMY canTi
BaHky.

4.16.6. Cnnata HapaxoBaHux baHKkoM NPOLEHTIB 34iNCHIOETECA B KiHLi CTPOKY, a came B [1eHb NOBEPHEHHS
Bknagy. Y pasi, skwo [eHb cnnaTu HapaxoBaHMX MPOUEHTIB npunagae Ha Hepobounin aeHb, chnnarta
HapaxoBaHUX MPOLEHTIB 34IMCHIOETLCS Y NepLUnii pobounii aeHb nicns [Ha cnnaTti HapaxoBaHUX MPOLEHTIB.
4.16.7 Oanmn Bua Bknagy nepepbavae MOXNUBICTb OOPMIEHHS BUKMOYHO 3a gonomoroo COBO AT
«APOMPOCIIEPIC BAHK»

4.16.8. KnieHT Moxke opopMUTK Ha CBOE iM "1 AaHui Buag, Bknaay Tinbku oavH pas Ha nepiog aii B baHky gaHoro
BaHKIBCbKOro NpoayKTy.

V. YMOBM NIAKNOYEHHSA TA BUKOPUCTAHHA CUCTEMU OAUCTAHLIMHOIO BAHKIBCbKOIO
OBCIYITOBYBAHHA

Lli YMoBM MigkntoveHHsi Ta BUKOPUCTaHHA CUCTEMW OUCTaHLIMHOro 6aHKiBCbkoro oocnyrosyBaHHsA «AP
Bank» (mani — YmoBu BukopuctaHHa CLOBO) € cuctemor 3aTBepaXeHux i OnpuniogHEHUX HOPM, SKi
BCTAHOBMIOIOTbL NOPSAAOK Ta BuM3HayaTb yMoBW HagaHHA AT «AlPOIMPOCTEPIC BAHK» npaBa Ha
OTPMMaHHS oKpeMux obmexxeHux 6aHKiBCbK1X nocnyr cBoiM KrniieHTam 3 BUkopucTaHHaM dyHkuioHany COBO,
npaBa Ta 060B‘a3kn KnieHTa Ta baHky, ix BignoBiganbHICTb, CTPOKM Ta MOPSAOK MPOBEAEHHS pO3paxyHKiB 3
BukopucTaHHsaM COBO, nopsagok nigknoveHHs go COBO, a Takox iHWi ymoBK, Ta € NnybnivyHO Nponosuieto
(obepTot0), po3miweHi Ha OdpiuiiHomy canTi BaHky https://ap-bank.com Ta y npumiwieHHi BaHky. YmoBu
BukopucTaHHsa COBO € HeBig'eMHOO YacTuHo [JoroBopy KOMMMIEKCHOro 6aHKiBCbKOro 06CMyroByBaHHS.
PeecTpauis, aBTeHTudikauis, noganswnin goctyn, obcnyroByBaHHA PaxyHkiB KnieHTa, HagaHHS cepsiciB B
ToMy 4ucni npoBedeHHs onepadin B COBO 3gincHoeTbea Ha nigcTtasi yknageHoro 3 KnieHtom [Jorosopy Ta
Mpasun.

5.1. 3ArAllbHI MONOXXEHHA

5.1.1. baHK, y pasi HasBHOCTI BignoBiAHOI TEXHIYHOI MOXNMBOCTI Ta Ha nigcTasi yknageHoro 3 KnieHTom
HoroBopy Ta MNpaBun, Hagae octaHHboMy BaHkiBcbki nocnyrn COBO, B Nopsaky Ta Ha yMOBaXx, BU3HAYEHMX
3aKOHO4ABCTBOM YKpaiHW, B TOMY 4YuChi HOpPMaTUBHO-MPaBOBMMK akTamu HauioHanbHoro 6aHky YKpainw,
ummm Ymosamm BukopuctaHHs COBO i Jorosopom. Onepadii 3a KapTkoBUMU paxyHKaMu 34iNCHIOITLCHA TakoX
3 ypaxyBaHHSM NpaBui BiANOBIgHUX NNATIKHUX CUCTEM.

5.1.2. BukopuctoBytoun COBO, B TOMy 4uCnhi i WUNAXOM MNpUEOHAHHA 00 odepTu (NpUESHaAHHAM OO0 LKX
MpaBun), KnieHT TakmumMu cBOiMU gisiMu 34iNCHIOE NOBHE Ta 6e33anepeyHe npuegHaHHsa o uux MNpasun, To6T0
MOBHICTIO MPUIAMAaE NOMNOXeHHs Lux [NpaBun ans 3acToCyBaHHA y CBOIX B3aEMOBIQHOCKMHAX 3 BaHkoMm.

KnieHT He moxe nponoHyBaTu baHky Oyab-Aki iHAMBIgyanbHi 3MiHM 40 uux Mpasun.

5.1.3. KnienT, BukopuctoBytoun CBO, BignoBigHO npuegHaBwucb 00 uux [MpaBun, nigTBepa)Xye CBOE
03HaNOMITIEHHS Ta NOBHY, 6€3YyMOBHY Ta OCTaTO4Hy 3rogy 3 umMmMu Mpasrunamu.

5.1.4. Yxnagatoun Jorosip 3 Bankom Ta BukopuctoBytoun COBO, KnieHT npuimae Ha cebe BCi 060B’A3ku Ta
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HabyBae Bcix npa., nepeabdayeHnx uumm MNpasmnamu.

5.1.5. KnieHT, y pasi BukopuctanHs COBO, 3asganerigb Norogxyetbcs 3 TUMU pyU3MKaMK, SKi NMpUTaMaHHi
poboTi B Mepexi IHTepHeT.

5.1.6. KnieHT Hece pu3uk Ta HeraTUBHI Hacnigky BTpaTU, HE3AKOHHOrO 3aBOMOAIHHA MOBINbEHUM TenedoHOM
(BignosigHoi SIMkapTu), ®iHaHCOBNM HOMepoMm TenedoHy KnieHTa, a TakoX puM3nK TEXHIYHOTO NepPexXonsieHHs
iHbopmauii HanpaeneHoi Ha noro ®PiHaHCOBU HOMEP, B TOMY YUCIi, ane He BUKIIOYHO, Yy 3B’A3KY 3
HEBUKOPUCTAHHAM NepCoHaribHOro Homepy aboHeHTa, KM BigNoBigHO A0 3akoHy YKpaiHu «[po enekTpoHHi
KOMYHiKaLlii» NpMCBOIETLCS 3apeecTpoBaHOMY abOHEHTY 3a MOro 3asiBOK i MOXe BUKOPUCTOBYBAaTUCS LM
aboHeHTOM (L0 3anobirae BUKOPUCTaHHIO NepcoHaneHOro Homepy aboHeHTa TpeTiMu ocobamn).

5.1.7. BukopuctarnHa KnieHtom COBO He no3baensie MOro MOXMIMBOCTI 34iNCHUTU BignNoBigHY GaHKIBCbKY
onepadito B 6yab-sikuin iHWKA cnocib, nepeabavyeHnin 3akoHogaBCcTBOM Ta [loroBopom.

5.2. QGACTAHLIWHE OBCNYrOBYBAHHA

5.2.1. COBO moxe b6yt BcTaHoBneHa sik MobinbHMM 3acTocyHok («AP Bank» MOXHa 3aBaHTaXUTW Ha
MOOiNbHUI NpucTpini Yepes «Google Play» abo «App Store») Ta/abo sik Web-mogynb (po3milieHnin Ha caiTi
BaHky).

5.2.2. Ona otpumanHsa nocnyrm COBO KnieHT npoxoouTb peecTpauito, sika 4aBnsie coboto npouec
NoBIOOMIEHHST ocobucTux (mepcoHanbHux) daHux KnieHTom Ons cTBopeHHs oOMikoBoro 3anucy Ang
noAaanbLIoro HagaHHa goctyny KnieHTy 4o BnacHux PaxyHkiB Ta MOXIMBOCTI AopydYeHH BaHKy BUMKOHaHHSA
NeBHNX ANCTaHUINMHNX NAATiKHUX onepadin 3a paxyHKkamu Ta OTpuMaHHs cepsiciB BaHky.

5.2.3. Ona nigkntodeHHs go COBO KnieHT noBuMHEeH o3HamomMuTUca Ta norogutucs 3 uumu paBunamu.
OcHoBHoto ymoBoto Ans nigkntoveHHs Knienta go CABO € HasBHiCTb B BaHky Ailo40Oro NOTOMHOIrO paxyHkKy.
5.2.4. 3a gonomoroto COBO baHk Hagae KnieHTy npaBo AMcTaHUinHOro goctyny Ao PaxyHKiB, WO BigKpWTi
Knientom B BaHky 3a Bmgamu npoayktis badky (IMK, noTouHi paxyHku, 0eno3uTn) Ta iXx CamOCTIMHOro
06CnyroByBaHHs.

5.2.5. ®yHkuioHyBaHHA COBO nobygosaHe Ha NpuHUUMI BUKOPUCTAHHA KriEHTOM €nekTPOHHUX AOKYMEHTIB,
AKi NiaTBEepAXyTbCA (NigNucytoTbes) KNieHTOM enekTpoHHMM Mignucom.

5.2.6. MNepcoHanbHuin napone Ta OLI naponb, wo 3aBoadatbcs knieHtom B COBO nig yac 3gincHeHHs
onepadin, € enekTPoOHHUM MigNNUCOM KIiEHTa, KU BigNOBiAae aHanory Moro BAacHOpPy4YHoOro nignucy.

Bci mokymeHTM, GaHKiBCbki onepauii, AoroBopu, 3asiBu, MNiaTBEpPMKEHHS KnieHTa npo O3HaAMOMITEHHS 3
iHbopmauieto Towlo, WO iHilitoTbca/yknagatoTees/niaTsepaxytotbca B COBO B enekTpoHHOMY BUrnsAi i
nignucaHi/niaTBepaeHi 3a onomMoro BeedeHHs naponto OLI (enekTpoHHOro nignucy), € enekTpoHHUMM
AOKYMEHTaMM i BBaXalTbCA TakMMu, WO NignucaHi BnacHopyyYHuM nignucom KnieHta Ta matoTb OOHAKOBY
IOPUANYHY Cuiy 3 AOKyMEHTamMu y naneposin popmi, i He MOXyTb ByTW OCKapXeHi 4Yepes iX eneKTPOHHY
dopmy. EnektpoHHun nignuc He moxe OyTM BM3HAHO HediMcCHUM Yepe3 Te, WO BiH HEe Mae cTaTycy
KBanigikoBaHOro eneKkTpoOHHOro NiAnuUCy Yn Yepes Noro esiekTPOHHY hopmy.

5.2.7. EnektpoHHun nignmuc moxe 3actocoByBaTuck B COBO npu yknagaHHi ctopoHamn 6yab-skux 4OroBopis
abo npwv nigTBepaXeHHi/ iHiuitoBaHHI KnieHTom Byab-Akoi 6aHKiBCbKOI onepaLii, B T.4. NnaTikHOI onepauii 3a
Oyab-skum PaxyHkom KnieHTa, Biokputum y BaHky.

5.2.8. byab-aika iHdopmauin, HapaHa KnieHtom fo bBaxky nicna npoxopxeHHs KnieHToM npoueaypu
ABTeHTUiKaLlji, BBaXKaeTbCs Takoto, WO HagaHa ocobucto KnieHTom Ta nignarae 3actocyBaHHio baHkom B
nopsiaky, BusHadeHomy uumu NMpasunamu Ta YmMoBamu.

5.2.9. MignucaHi Knientom Ta /abo BaHkoM [OOKYMeHTW, WO MNOB’A3aHi 3 yKnageHWMW npaBovYMHaMW,
30epiraloTbc baHKOM B eneKkTpoHHOMY BUMMA4i Ta MOXyTb OyTn HagaHi KnieHTy B npunHaTHin gna baHky
dopmi.

5.2.10. Nepenik nocnyr (onepadin), Wwo HagaeTbca KnieHTy 3 BukopuctanHam COBO Bkritovae:

. camocTinHa peecTpauist KopuctyBaya Ta ABTeHTUikauia 3a gonomoroto naponis OLIIT;

. BCTaHoBmneHHsi/amiHa PIN-kogy Ha Bxig B MobGinbHum GaHkiHr Ta Bxig B MobGinbHui GaHKiHr 3a
Bin6utkom nansbuysa TouchlD, Face ID;

. 3BOPOTHI 3B'A30K 3 HaHkOM (TenedoHHMI A3BIHOK, Viber, Telegram, Facebook Messenger);

. CTBOPEHHSI WIabnoHiB onepauii;

. CTBOPEHHS 3asiBKM Ha 3aMOBIEHHS KapTKu;

. nepernsg Cnncky akTMBHUX BaHKIBCbKMX NPOAYKTIB KOPMCTyBaYva Ta nepernsg getanemn NnpoaykTis;

. OTPVMaHHS iHopmaLii PO 3anMLIOK KOWTIB Ha PaxyHkax;

. nepernsag OCTaHHiX onepadin no PaxyHKy B Mexax npogykTy 3a obpaHun nepiog 4acy;

. nepernsg getanen 3gincHeHnx B COBO onepauii 3a PaxyHkamu;

. BMKOHaHHS nepekasy Mixk cBOiMM PaxyHkamu;

. BVKOHaHHS nepekasis B Mexax baHky;

. MOMOBHEHHS Aeno3vTy / 4acTKoBe 3HATTA KOWTIB 3 Oeno3nTy SKWO ue nepegbayeHo ymoBamm
HoroBopy 6aHKiBCbKOro BKnaay;

. BMKOHaHHS nepekasy 3a A0BiNbHUMU pekBisuTamu (B mexxax baHky Ta CEIN);

. KyniBnsi/npogax iHO3eMHOI BanoTy;
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. 30iMCHEHHSA NnaTexiB 3 paxyHKiB y HaUioHanbHiA BantoTi HA onnaTty NOCnyr, iHWi nepepaxyBaHHA Ha
KOPUCTb O epXKyBauiB, siki BU3Ha4eHi B [loroBopi Npo npuiiMaHHs nnaTexis, yknageHomy baHkom 3 OK;

. BMKOHAHHS NepekasiB 3 KapTku Ha KapTKy, Y TOMY 4ichi iHWnX GaHKiB — pe3AEHTIB, 3 BUKOPUCTAHHAM
PEKBI3UTIB NAATPKHUX KAPTOK,;

. OTPUMaHHSA KypciB BantoT Ta KanbKynsaTop KOHBepTaLil BantoT;

. ynpaeniHHA nimitamu 4o6oBoi akTMBHOCTI no [MK;

. TumM4acoBe BrnokyBaHHA Ta po3bnokyBaHHs [K;

. 3miHa MIH-koay go MK

o NMOAaHHS 3as8BKM Ha 3MiHy (30iNbLUEHHS/3MEHLLEHHS) CYMWU KPEOAUTHOTO MiMITY;

. OTpUMaHHS iHpopmaLlii Npo BracHi Aoxoau Ta BUTpaTU 3a paxyHKamMu B pO3pi3di OKPeEMUX KaTeropin
A0oXoAiB Ta BUTpaT Ta y BUrnsAi giarpamu;

o HagaHHs BaHKy po3nopsAmKEHHA HAa BUKOHAHHS PErynspHUX nnaTexis;

. pO3MileHHs1 6aHKIBCbKOro BKknagy (4enosuTy);

. BCTAHOBIEHHA Ta BiaMiHa nponoHrauii [Joroeopie 6aHkiBCbKOro Bknagy (AKwo ue nependayeHo
BignoBigHUM [JoroBopom GaHKiBCbKOro Bknagy);

. bopMyBaHHS KBUTaHLiA 3a BMKkOHaHuMKn B CABO nnatexamu/nepekazamu, BignpaBka KBUTaHLA Ha
aZipecy eneKkTpoHHOI NowTK/ iHWi BapiaHTK iMNopTy Ta Bignpasku ¢anny keutaHuii 3 CABO;

. dopMyBaHHA BMMUCKM 3a PaxyHKOM Ta BignpaBka Takoi BMMWUCKM Ha agpecy eneKTPOHHOI MOLUTH,
BKkasaHy KnieHTom/ iHWi BapiaHTv iMnopTy Ta Bignpasku danny keuTaHuii 3 COBO;

. nepernsag Tekctosunx/Push-cnosiweHb, oTpumaHux Big baHky

. nepernsig HOBWH LWOAO AiAnsHOCTI baHky;

. reonokauis no ob’ektax 6aHky (baHkomaTtn BaHkiB-napTHepIB, BiadineHHs).

[daHuin nepenik He € BUYEPNHUM, Ta MOXEe [AOMOBHIOBATUCL 3 poswmpeHHsaMm dyHkuii COBO, nepeniky
BaHKIBCbKMX NPOAYKTIB Ta CepBicCiB.

5.2.11. baHK ycTaHOBNIOE MiMITK Ha 34INCHEHHS onepauin 3a paxyHkamu 3a gonomoroto CABO. IHdopmauisa
npo BcTaHoBreHi baHkoM nimiTn Ha 3aincHeHHs onepadin B COBO posmiwyeTbest Ha OgiliiHoMy canTi baHky.
KnieHT mae npaBo 36inbwMTK NiMiT Ansa 3gincHeHHsa onepauii B COBO, B Mexax BCTaHOBNEHUX baHkom
iHaOMBIayanbHMX nimiTie. 36inbweHHs BbaHkom nimiTy ans 3gincHeHHst onepadii B COBO 3aincHoeTbes Ha
nigcraei 3BepHeHHs1 KnieHTa 3a TenedoHom Ao KoHTakT-ueHTpy baHnky. Onepauin Ha cymy noHag
BCTaAHOBIIEHMX NIMITIB 34IACHIOIOTLCS 3a YMOBU 3BepHeHHs1 KnieHTa 6e3nocepeaHbo Ao baHky/BigaineHHs Ta
HadaHHSA KMIEHTOM NNaThKHOT iHCTPYKUIT B naneposin gopmi.

5.3. ENEKTPOHHI JOKYMEHTMH

5.3.1. KnieHT, BUXOAsUM 3 TEXHIYHUX MOXITMBOCTEN CBOIX Ta baHky, MOxe nogasatv A0 GaHKy nnaTixHi
IHCTPYKUii, 3asBW, pO3MNOPSAXEHHS Yy BUIMsSAi €neKTPOHHUX [AOKYMEHTIB, BukopucToBytoun COBO.
EnekTpoHHU OOKYMEHT Mae OOHAKOBY HOPUAMYHY CUMY 3 NanepoBMM JOKYMEHTOM. EnekTpoHHui nignuc y
BUrnagi HaknageHoro naposnto OLIM € 060B'A3KOBUM PEKBI3UTOM NMATIXKHOI iIHCTPYKLii B €NEKTPOHHIN dopMi.
5.3.2. bBaHk npu obcnyroByBaHHi KnieHTa i3 3actocyBaHHsaM COBO, nepesBipse 3acobamu aBTOMaTtusadii
BaHky BiAMOBIOHICTL HOMepa paxyHKy NraTHWKa i MOro kofdy, WO 3a3HayeHi B eNneKTPOHHIA nnaTiXkHIn
IHCTPYKUIT, | NnpUAMae Len JOKYMEHT 00 BUKOHAHHS, NuLle AKLWO BOHU HanexaTb LUboMy KnieHTy.

5.3.3. BaHk npuimae 40 BUKOHAHHS nuLle eneKkTpoHHi AoKymMeHTn cBoix KnieHTtiB — Kopuctysauis COBO, dki
nogatoTb ix y baHk y nopsagky, nepegbaveHomy [JoroBopom. ENekTpoHHi AoKymeHTU, ocpopmneHi KnieHTamu,
BaHK npurMae A0 BMKOHAHHA MPOTSArom 4yacy, BuaHaveHoro B [loroBopi. ENeKTpoHHI JOKYMEHTHW iHiujinoBaHi
KopuctyBauem B CBO npuiimaroTbcs baHkom uinogoboso Ta 06pobnaTbes No Mipi TEXHIYHOT MOXITMBOCTI
BaHky.

5.3.4. EneKTpoHHiI AOKYMEHTH, WO Haainwnm Ao baHky npoTsaroM onepadinHoro yacy, baHk BUKOHYE B eHb
X HAOXOMXKeHHS. ENeKTpPOHHI JOKYMEHTH, WO HagiiLWnm nicna onepadinHoro yacy, baHk BUKOHY€e He ni3Hile
HacTynHoro onepadinHoro AHsA. BbaHk Mae npaBo, ypaxoBylUM BCTAHOBIIEHI 3aKOHOOABCTBOM CTPOKU
BMKOHaHHS NNaTiXHUX onepawii, nependadnTi iHLI CTPOKM BUKOHAHHS MAATKHUX iHCTPYKLUiA KnieHTa.

5.3.5. TMnatixHi iHCTpyKUiT, Wwo nigTBepaxeHi naponem OLMN Ta HagaHi yepe3 CABO, BukoHytoTbCA BaHkoM
B Mexax 3anuLLKy rpoLloBMX KOWTIiB Ha BignosigHoMy PaxyHky/TTK KnieHTa Ta BignoBigHO 4O BUMOI YUHHOIO
3akoHodaBcTBa YKpainu. lNMnatikHi iHCTpyKUii, niaTBepaxeHi naponem OUI, BaHk BMKOHye BignoBigHO 8O
PEKBI3NTIB LMX [OOKYMEHTIB Ta HE HecCe BiAMOBI4aNbHOCTI 3a HEBIONOBIOHICTL/HENPABUNBHICTL TakKUX
PEKBI3UTIB.

5.3.6. PekBi3antn nnatikHOI iHCTPYKUIT, Wwo BukopucTtoBytoTbca B COBO, 060B'A3k0BO MaloTb MICTUTHU:

- paTty i Homep;

- HaMEeHyYBaHHS, KoA NfaTHMKa Ta HOMep MOro paxyHKYy;

- HallMeHyBaHHS1, KO ofepXyBaya Ta HOMep MOro paxyHky, HalMeHyBaHHSA HajaBada nnaTikHWUX nocnyr
(6aHKy) ogoepxxyBaua;

- Cymy undppamu;

- NpU3HaYeHHs NnaTexy;
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- eNTEKTPOHHUI Nignuc;
- iHLWIi peKBi3nTK, AKLWLO Taki nepeabadeHri Ans oKpemMux BUAiB Nepekasis.

BignosiganeHiCTb 3a 4OCTOBIPHICTb iH(popMaLii, LLO MICTUTBCA B PEKBi3UTaxX NMATKHOI iIHCTPYKLii, Hece
KnieHT, skun Haknae Ha uen aokymeHT ElT.

Insa iHiyitoBaHHs nnaTtixHoi onepauii KnieHt BBoanTh Ao COBO Tinbku MiHimanbHuiA Habip pekBi3uTIB
NNaTKHOT IHCTPYKLUIT, 3a skumMu BaHK MoXe NpoBecTV onepadilo OOMOBHMBLUM BeCb Habip pekBi3uTIB
aBTOMaTM4YHO, B 3anexHoCTi Big Buay nepekasy/mnatexy Ta meHio CLOBO, 3 skoro npoBoanTbCs
nepekas/nnarix.

5.3.6.1 PekBi3antun 3asBu Ha KyniBnio/npogax iHo3eMHOI BantoTh 3anoBHIOIOTECS Y NOPAAKY BUSHAYEHOMY
B n.1.3.7 Po3giny 1.3 [Jorosopy.

5.3.7. EnexkTpoHHUN [OOKYMEHT CTBOPKETLCA 3a iHiuiatuBow Knienta — Kopuctysaua COBO. [lig yac
iHiLitoBaHHA EnekTpoHHOro pokymeHTta 3acobamum COBO KnieHT Big CBOro iMeHi Haknagae Ha LUewn
EneKkTpoHHUI JOKYMEHT CBili enekTpoHHMIA nignuc y surnsai OLM napons.

5.3.8. CtBOpeHHsIM EnekTtpoHHoro gokymeHta KnieHT gopyvae baHky 3giicHioBaTM OOroBipHE CMMCaHHSA
nnaTu 3a 3aincHeHy nnaTixHy onepaudito B CABO 3rigHo 3 Tapudamn baHky.

5.3.9. EneKkTpoHHWIN OOKYMEHT, LLO He 3acBigYeHUI eNTEKTPOHHUM MiANNUCOM, HE NPUNMAETLCS 40 BUKOHAHHS
BaHkom.

5.3.10. baHk nepegbavae nig 4ac NPUAMAHHS E€NEKTPOHHUX OOKYMEHTIB iHIiLiiOBaHMX Ta CTBOPEHMX 3
BukopuctaHHam COBO npoueaypy nepeBipkuM eneKTPOHHOro mignucy, npouedypy NepesipkM UinicHOCTI,
OOCTOBIPHOCTI Ta aBTOPCTBA EMNEKTPOHHOIO AOKYMEHTY.

5.3.11. MigTBepaxeHHsa KnieHTom 3anuTy Ha npoBeaeHHs onepadii B COBO 34incHI0ETLECS B TakOMy MOPSAKY:
5.3.11.1. Ha 3anut KnieHta Ha npoBegeHHsa onepadii, COBO reHepye OLI naponb i Bignpaensie noro Ha
®iHaHcoBMIN HoMep TenedoHy KnieHTa, 3apeectpoBaHoMy y baHky.

5.3.11.2. lMicnsa oTpumanHsa CMC-nosigomneHHs KnieHT 3giicHioe nepeBipky iHdopMaLii npo onepadito, i y
pasi 3rogn, nepegae otpumanun OL naponb go baHky WnsaxoM BBEAEHHS MOro y BignoBigHOMY psaKy
nnaTixHoro cepsicy COBO.

5.3.11.3. Akwo 6yno BBegeHo BipHun OLLIM naponb Ta ®iHaHCOBU HOMeEP TenedoHry, 3 sikoro 6yno HagicnaHo
our naponb go COBO ans niaTBepa)keHHs1 onepaldii, 36iraeTbcs i3 3apeecTpoBaHnm y baHky chiHaHCOBMM
HomMmepom TenedoHy KnieHTa, BBaxaeTbces, Wo KnieHT nigTeepavs iHGopMaLito Npo onepadito i Hagas 3rogy
Ha Ti BUKOHaHHS.

5.3.12. 3aginicHeHHA onepauin, 3okpema nnaTikHux onepadin, B CABO BUKOHYETLCS nuLLE NiCns NPOBEAEHHS
ABTeHTUiKauii KnieHTa Ta 3 000B’A3K0BUM NiagTBEPAKEHHAM iHhopMaLlii Npo onepadito 3a gonomoroto OLIIM-
napornto.

5.3.13. MignucaHi KnieHTOM AOOKyMEHTU B €nekTPOHHIN dopmi, 3b6epiraioTecs BaHkoM B enekTpoHHOMY
BUMMAgi Ta MOXyTb 6yt HagicnaHi KnieHty 3acobammn COBO (y pasi HasgsBHOCTI TEXHIYHOI MOXIMBOCTI TaKoro
HanpaBreHHs1), a TakoX ix komii MoxyTb ByTn HagaHi BaHkom Ha ManepoBOMY HOCIi HA MUCbMOBWUIA 3annUT
KnieHTa.

5.3.14. BaHk nNpu BYMHEHHI NpaBOYMHIB, iHiLinoBaHWX KnieHToM B COBO, nignucaHHi NnaTixXHUX AOKYMEHTIB
3a iHiyioBaHnmn B COBO onepauigmun, BUNUCOK 3a paxyHKamu, ski dopmyoTbes krieHTom B COBO,
BMKOPUCTOBYE rpadiiyHe BiATBOPEHHS €NEKTPOHHUX KOMIl mignucy nocagoBoi ocodbu baHky, nevaTtkm baHky.
Taki po3gpykoBaHi AOKYMEHTU MOXYTb BUKOpMCTOBYBaTUCA KnieHTOM nuiie Ans Noro nepcoHanbHux notpeb
i He MOXYTb BTV BUKOpUCTaHi KnieHToM y BigHOCMHaxX 3 TpeTiMn ocobamu B SKOCTI NiTBEPOKEHHS 34INCHEHHS
BaHkiBCbkMX onepauin. ['padiyHe BiGTBOPEHHSA eNeKTPOHHMX KOMii nignmMcy nocagosoi ocobu baHky, nevaTku
BaHky Ha 3a3HauYeHNX JOKYMEHTaXx € BUKITIOYHO JOAaTKOBOI ifeHTUikauinHo o3Hakoto baHky. baHk He Hece
BignoBiganbHOCTI 3a BukopuctaHHa KnieHtom posgpykoBaHux 3 COBO gokymeHTiB, ski MIiCTATb rpadidHe
BiATBOPEHHSA eNeKTPOHHMX KOMiW Nignucy nocagosoi ocobu baHky, nevatkun baHky.

5.4. PO3MILLEHHA BAHKIBCbKOIO BKNAAY (AEMNO3UTY) 3ACOBAMU COBO

5.4.1. Po3miweHHs BaHkiBCcbkoro Bknagy 3acodamu COBO 3giicHoeTbesa BignosigHo Aa Mpasun 1a ymoB
HadaHHA OaHKIBCbKMX MOCnyr Ans KrieHTiB-isndyHmMx ocid B AT «AMPOIMPOCIEPIC BAHK» Ha ymoBax
KOMMIEKCHOro ©OaHKIBCbKOro 0OCnyroByBaHHsi, YMOB BIiOKPUTTS BKNagHMX (OENO3UTHUX) paxyHKiB Ta
30iNCHEHHs onepauii 3a umMmmn paxyHkamu, Tapudis baHky Ta 3 ypaxyBaHHAM yMOB 3iNCHEHHSI onepauiin B
COBO, Bn3HayeHux uummu Ymosamum BukopucTanHs COBO.

5.4.2. Po3miweHHa 6aHkiBcbkoro Bknagy 3acobamm COBO 34iCHIOETHCSA NMPOTAroM OMepauiiHoro 4vacy
BaHky, a 3a HasiBHOCTi TEXHIYHOI MOXITMBOCTI B MicrnsionepauinHuin Yac 1a y BuXigHi (He poboui) gHi. Akwo
po3mieHHa Bknagy B COBO iHiditoeTbes KnieHToOM y BUXigHWi (He poboumnin) aeHb, [leHb po3MilleHHs BKnagy
BCTaHOBMIETLCHA A4ATO HAacTynHOro poboyoro (onepadiiHoro aHs) baHky.

5.4.3. OdopmneHHsa OoroBopy 6aHkiBcbkoro Bknagy B COBO 3piicHIOETLCS 3@ YMOBM LOCTATHLOI CyMuU
KOWTiB Ha PaxyHKy knieHTa Ans po3MmilleHHs BKnagy BiAnoBiAHO A0 BU3HayeHux KnieHToMm ymoB. Y pasi
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BiCYTHOCTi [OCTaTHbOI CyMM KOLUTIB Ha paxyHKy KrieHTa, onepauis posmiweHHa Bkrnagy B COBO He
30iNCHIOETBLCS.

5.4.4. YMoBOW po3MilLleHHs BaHkiBcbkoro Bknagy B CIBO 3okpema €:

- 03HanomrieHHsa KnieHtom 3i 3mictom [MpaBuna, YmoB, 3asBu Npo BIigKPUTTS BKMAgHOro (4Eeno3nTHOro)
paxyHKy Ta po3MilleHHsi 6aHKiBCbKOro Bknaay, 3 [JoBigKkow Npo CMCTEMY rapaHTyBaHHS BKNagiB disnyHMX ocib,
a TakoX NigTBEPAXEHHS OTPUMAaHHA Ta O3HAWOMIIEHHA 3 UMMW JOKYMEHTaMW LUNAXOM BCTAHOBIIEHHA
NO3Ha4KM y BigMNoBiAHOMY MONi;

- niaTBepokeHHA KnieHTOM akTyanbHOCTI HagaHux A0 BbaHKy AaHuX LWASXOM BCTAHOBMEHHS MO3HA4vku Yy
BignNoBigHUX nonsix. Y pasi 3MiHu Lmx gaHnx, KnieHT 3060B’s13aHnin 3BepHYTUCh 40 0BCNyroByo4oro niapo3ainy
BaHky Ana HagaHHA BIgNOBIOHWX AOKYMEHTIB/iHopMaLLii LLOAO 3MiH.

Y pasi HenigTBepmxeHHs KnieHtom B COBO gaHux/iHdopmalil, BuU3sHa4eHnx y ubomMy nyHkTi 5.4.4 onepauis
po3mieHHa Bknagy B CABO He 3aincHIoeThCS.

5.4.5. CTOpOHM 4OMOBUIMUCH, WO MicLeM ckrnagaHHs [JoroBopy 6aHKiBCbKOro Bkragy € MiCLEe3HaX0oKEHHS
nigpo3ainy baxky abo BigaineHHs baHky, B SKOMy 3AiMCHI0ETLCA 06CnyroByBaHHA KnieHTa.

5.4.6. OdopmnieHHs geno3ntHux npoaykTie B CLOBO 34iNcHI0ETLCA 3 YpaxyBaHHSAM Nporpam NosinbHOCTI
BaHky (y pasi ix HasBHOCTI). YMoBoto ocpopmneHHsi B CBO neno3nTHMX NpoayKTiB 3 ypaxyBaHHAM nporpaMmum
NosANbHOCTI 4N NEHCIOHepIB, € HasBHICTb Y baHKy konii neHcinHoro noceigvyeHHs KnieHta. Akwo KnieHtom —
NMEeHCIOHepoOM KOMisi MEeHCINHOro noceigyYeHHs oo baHky He HagaBanacb, B Takomy pasi KnieHTy HeobxigHo
3BEPHYTUCb A0 0bcnyroByrodoro nigpo3ainy baHky onst HagaHHA Konii JOKyMeHTa.

5.4.7. Mg yac odopmneHHsa goroBopy 6aHkiBcbkoro Bknagy 3acobamun COBO KnieHT, BUKOPUCTOBYHOUM
dyHKLUil0 Nigbopy Aeno3nTy i3 3aCTOCyBaHHAM OEMNO3UTHOMO KanbKynsaTopa, 3a3Hadvae cymy, BanioTy Bknagy,
CTPOK pO3MilLleHHs Bknagy Ta obupae Bug (Ha3By) Bknagdy; obupae MOTOYMHWMIM paxyHOK (MnaTikHy KapTky),
BiokpuTUA y BaHKy, 3 AKOro 3A4iCHIOBAaTUMETLCA Mepeka3 KOLWTIB Ha BKMNagHWA paxyHOK; BKa3ye agpecy
€reKTPOHHOI nowTu Ans HagcunaHHa baHkom enekTpoHHoi cdopmn [dorosBopy 6aHkiBCbKOro Bkragy Ta
JoBigkn npo cuctemy rapaHTyBaHHS Bknagie isudHUX ocCib; ckacoBye abo 3anuviae akTUBHOK YMOBY
nponoHradii Bknagy (skwo obpanui KnieHtom Bua Bknagy nepenbadyae MOXMIMBICTE aBTOMATUYHOMO
NPOLOBXEHHA CTPOKY Aii BKNnaay).

5.4.8. [Jo MOMeHTy MigTBEpAXEHHS1 onepauii po3MmilleHHsi 6aHKiBCbkoro Bknaay BeBedeHHsM OLI, krieHT
nepeBipsie OCHOBHI NapameTpu [JoroBopy GaHKiBCbKOro Bknagy, 30Kpema Taki: Buf (Ha3sa) Bknagy; cyma Ta
BantoTa BKMagy; CTPoK 36epiraHHsi KOLWITIB; pO3Mip MPOLIEHTHOI CTaBKW; HaAsBHICTb / BiACYTHICTb YMOBU
KaniTanisauji BiACOTKIB; HasiBHICTb/BiACYTHICTb YMOB LOCTPOKOBOIO po3ipBaHHS BKMaay; po3Mip MPOLEHTHOT
CTaBkM Mpu OOCTPOKOBOMY pO3ipBaHHi, Yy pasi HasBHOCTI yMOB [OOCTPOKOBOTO  MPUMUHEHHS;
HasABHICTb/BiACYTHICTb YMOB aBTOMATUYHOIO MPOLOBXEHHS; HAABHICTB/BIACYTHICTb YMOB YaCTKOBOIO 3HATTS;
HasiBHICTb/BIOCYTHICTL YMOB MOMOBHEHHA BKMNagy; MNOPSAOK BUMMaTV MPOLEHTIB (LOoMICAUs/B KiHUi CTPOKY);
HOMEpP MOTOYHOrO paxyHKy AN 3apaxyBaHHA NPOLEHTIB Ta MOBEPHEHHS CyMU BKMNaay; agpeca eneKkTPOHHOI
nowTu, Ha sky Bankom Byae signpasnennii [Jorosip 6aHKIBCLKOro BKNaay B €NeKTPOHHIN hopMi.

5.4.9. CrtopoHu gomoBunuce, wo nigreepaxeHHsa KnieHtom B COBO onepadii po3milleHHA GaHKiBCbKOro
BKMagy Ta OCHOBHMX MapameTpiB Aorosopy Lnaxom BeefeHHA OUI, ceigunte npo nignucaHHA KnieHTom
3asBu Npo BiOKPUTTHA BKNAAHOro (4en03WTHOr0) paxyHKy Ta po3MillleHHss 6aHkiBcbkoro Bknagy (dopma sikoi
po3milleHa Ha OdiuinHomy canTi BaHky https://ap-bank.com/) Ta yknagaHHs 3 AT « AFTPOMNPOCTIEPIC BAHK»
HoroBopy 6aHkiBCbKOro BKMagy Ha yMoOBax, BuknageHux y Ui 3assi, MNpaBunax Ta ymoBax HagaHHSA
DaHKiBCbkMX mocnyr Ansa knieHTiB-gisanyHux ocid B AT « ATPOTIMPOCTIEPIC BAHK» Ha ymoBax KOMMNIEKCHOTO
BaHkiBCbKkOro obcnyroByBaHHs, YMOBaXx BigKpUTTA BKNagHWX (4EN03NTHUX) paxyHKiB Ta 34iINCHEHHS onepauin
3a uuMmm paxyHkamum Ta Tapudpax baHky, 3 gkumm KnieHT O3HaMOMMBCH, 3 HUMU MOFOOKYETbCA Ta
3060B’A3y€ETLCHA BUKOHYBATHU.

5.4.10. Mignucana KnieHTom 3a gonomoroto enektpoHHoro nignucy COBO 3asBa Ta BMKOHaHe BaHkoMm
AopyyeHHs KnieHTa Ha nepekas KoLTiB 3 NOTOYHOMO Ha BKIagHWi (Aeno3nMTHWUI) paxyHoK KnieHTa € HanexHum
nigTBEPOKEHHAM JOAEpXaHHSA CTOpOHaMu NncbMoBOi chopmMm [loroBopy 6aHKiBCbKOro Bkragy.

5.4.11. CtopoHu gomoBunuce, wo baHk Hagcunae KnieHty npumipHuk JoroBopy 6aHKiBCbKOro Bknaay Ta
JoBigky Npo cucTemy rapaHTyBaHHSA BKNagiB gidU4HMX OCiO B €NEeKTPOHHIN hopMi Ha agpecy enekTPOHHOI
nowwtn, BkasaHy Knientom B CABO.

KnieHT mae npaBo 3BepHyTUCb OO0 BbaHKy 3 MeTol MOBTOPHOrO HarnpasneHHs npuMipHuka [orosopy Ha
eneKkTpoHHy now Ty, Ao KoHTpakT-ueHTpy baHky 3a TenedgoHom 0 800 300 170 (6e3kowToBHO MO YKpaiHi) +38
(044) 392 93 73.

5.5. BCTAHOBIJIEHHA TA BIAMIHA ABTOMATUYHOIO NPOAOBXEHHA CTPOKY AOTOBOPY
BAHKIBCbKOIO BKINNAAQY B COBO
5.5.1. BcTaHoBneHHsa abo ckacyBaHHS aBTOMaTU4YHOIO MPOAOBXEHHS CTPOKY (NporoHrauii) Air4voro
Horoeopy ©OaHkiBcbkoro Bknagy B CIOBO 3gincHieTbCs, AKWO BignosigHMi [loroBip 6aHKiBCbKOro Bknagy
nepenbavae MOXMUBICTb aBTOMATUYHOTO NPOAOBXEHHS CTPOKY 30epiraHHs KOLUTIB.
5.5.2. BcTaHoBneHHs abo ckacyBaHHSA NporoHrauii, BignosigHo 0o ymoB [oroBopy 6aHKiBCbKOro Bkragy,
3[IACHIOETLCS [0 OHS MOBEPHEHHA Bknagy. MNpu LbOMy, SIKWO AaTa NMOBEPHEHHS BKNagy npunagae Ha
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BUXiaHMN (He poboumin) aeHb abo Ha nepwmit poboumin AeHb nicnsg BuxigHoro (He poboyoro) AHS, 3MIHUTU
yMOBM nponoHradii 3acobamm COBO MOXNnBO B AeHb, SK1i nepeaye BUXigHOMY (He pobovomy) AHHO.

5.5.3. CTOpoHM [OMOBUNUCH WO nigTBEPAXEHHs KnieHTOM BCTAHOBIEHHS/ cKacyBaHHsSI MNpOJSoHrauii
wnsaxom BBegeHHs OLIMN, ceigumTb Npo HagaHHa KnieHTom o baHky BignosigHOI nmMcbMoBOi 3asiBM Npo
BCTaHOBIEHHSA/BIAMIHY NpOSoHrauii Bknaagy, sika € HeBig €éMHOK YacTuMHot [JoroBopy 6aHKiBCbKOro Bknagy.

5.6. OOroBIPHE CMMUCAHHA KOLUTIB I3 PAXYHKIB KNIEHTA HA KOPUCTb KIIEHTA TA/ABO
TPETIX OCIB (PErYNAPHI NMNATEXI)

5.6.1. bBaHk 3gincHI0e JoroBipHe cnucaHHA KowTiB 3 PaxyHkiB KnieHTa Ha kopucTb TpeTix ocib Ta/abo Ha
BnacHi PaxyHkun KnieHTa, ki BigkpuTi B BaHKy 4m iHLWOMY BaHKy 3i BcTaHoBReHow KnieHTOM nepiognyHicTio Ta
Ha cpikcoBaHy cymy (perynspHi nnaTexi), Ha niacrtasi po3nopsaxeHHs KnieHTa Ha 34iNCHEeHHSA NnaTiKHUX
onepauin, HagaHoro baHky KnieHtom 3acobamu COBO.
5.6.2. KnieHT Hagae po3nopsmKeHHs Ha [OOroBipHE CNMCaHHS KOWTiB LwnaxoM crteBopeHHs B COBO
perynapHoro nnatexy. CTBOPEHHSI perynspHoro nnatexy MOXMUBE 3 BUKOPUCTAHHAM PEKBI3UTIB  paHille
3aincHeHnx KnieHtom nepekasie B CABO, 3 MOXNUBICTIO 3MiHN OKPEMUMX PEKBI3UTIB (SIKLLIO MOXIMBICTb TaKnx
3MiH nepenbayeHa B CB0O).
5.6.3. Tlig 4yac cTBOpeHHA peryndpHoro nnatexy KnieHT BM3HA4Yae pekBi3UTWU MNaTKHOI iHCTPYKLUIT,
nepioguyHICTb BUKOHAHHS NNaThKHUX onepauini 3 nepeniky goctynHnx B COBO ymoB, Hanpuknag: WogeHHo,
LLOTUXKHS, LLOMICALA, 3a AO0BINTbHUM NepiofoM i3 3a3Ha4YeHHAM AaTv BUKOHAHHS NepLuoi nnaTikHOI onepauii 3
nepekasy KOLWTIB Ta nepiogy Ail perynapHoro nnartexy. lNovmHaoun 3 gatn HacTynHOI 3a 4aTOl0 3aKiHYeHHS
nepiogy Aii perynsapHoro nnartexy, nnaTtikHi onepauii He BUKOHYIOTbLCS.
5.6.4. YcniwHe nigTBepaXeHHA AaHuX, wnaxoMm BeBedeHHs Knientom OLM, 3 meToto noro aBteHTUdikauii
BaHkom nig 4ac iHiuiloBaHHA NnaTiKHMX onepauin (CTBOPEHHS, akT1BaLis perynspHoro nnaTexy) Tum caMmmm
€ HaneXHWm YMHOM HafaHo 3rogoto KnieHTa Ha BUKOHAHHS BiAMOBIAHMX MAATDHKHUX onepaLin.
[na BigknukaHHA KnieHTOM 3rogn Ha BUKOHaHHS NnaTikHUX onepauii KnieHT Hagae po3nopsifXXeHHs LMsIXOM
BMAaneHHs, AeakTneadii BignosigHoro perynsipHoro nnartexy B CIBO 3 niaTeepaxeHHsam OLM.
5.6.5. baHKk NpyiMae 40 BUKOHAHHSA PO3MNOPSAXKEHHS Ha BUKOHAHHA MAaTiKHMX onepauin 3 AHS HaCTYMHOro
3a AHeM CTBOPeHHS (akTuBauii) perynsipHoro nnatexy B COBO, a po3nopsimKeHHs1 NPo BiAKIUKAHHA 3roam
Ha BMKOHAHHSA MMATDKHUX onepauii 3 OHS HACTYMHOro 3a OHEM BupaneHHs (geakTuBalii) perynspHoro
nnatexy B COBO.
5.6.6. 3a nocnyru nepekasy KowwTiB 3 PaxyHKy nia vYac BUkoHaHHst BaHkoM nnaTtikHUx onepadin KnieHT cnnavye
KOMICiMHYy BMHaropogy BignosigHo o Tapwudis baHky, BCTaHOBNeHMx 3a obcnyroByBaHHS BigNOBIgHOroO
PaxyHKy, 3 KOro 34ifCHIOETLCA Nepekas.
5.6.7. WUngaxom ctBopeHHs B COBO perynapHux nnatexis KnieHT nigTBepaxye, WO BiH O3HaAWOMMEHUA 3
MpaBunamu Ta ymoBamu HagaHHs 6aHKiBCbKMX nocnyr Ans knieHTiB-isnyHmx ocié B AT «AFTPOTPOCIIEPIC
BAHK» Ha ymoBax komnnekcHoro 6aHkiBcbkoro obcnyrosysaHHs), Tapudamm baHky Ta NOrogxyeTbecs 3 HUMM.
5.6.8. baHk BuMKOHye nnaTikHi onepauii Ha nigcTasi po3nopsgxeHHs KnieHTa Ha 3AIMCHEHHS perynspHux
nnaTexis B Mexax 3anuiiKy KOWTiB Ha PaxyHKy Ta 3 ypaxyBaHHAM BCTAHOBIIEHWX NiMITIB Ha 3AiNCHEHHSA
onepauin 3a PaxyHkamu, ymoB, ykrnageHux 3 baHkom [oroBopis, Ta YNHHOroO 3aKOHOA4aBCTBa.
5.6.9. baHk BUKOHY€E nnaTixHi onepadii 3 nepioanyHicTio, BCTaHOBEeHOo KrieHTOM y po3nopsaakeHHi. AKLo
HagaHi KnieHTom po3nopsagkeHHs Ha 34iIMCHEHHS perynspHuX nnaTexiB nepeabdayaroTb Aekinbka AoroBipHUX
cnucaHb 3 ogHoro PaxyHKy B oaHy AaTy, To BaHk BMKOHye nepekasnm KowTiB 3 PaxyHKy 3 ypaxyBaHHSM
HasABHOrO 3anuLLKy KOLITIB Ha PaxyHKy.
5.6.10. AKwo gata BMKOHaHHS NNaTiKHOI onepauii, BigNOBIAHO A0 BCTAaHOBMEHOI KMIEHTOM MEepPiOgUYHOCTI
BMKOHAHHS PErynsapHoro nnatexy, npuvnagae Ha BuxigHwi (Hepoboumin AeHb), TO BUKOHaHHA BaHkom
nnaTikHOI onepauii 34iNCHI0ETECA NPOTArOM HACTYMHOMO onepawiiHoro (pobo4oro) AHs.
5.6.11.baHk pobuTb cnpoby BMKOHaTK NNaTixHy onepauito 3aBxan B dikcoBaHnn yac 09:00. baHk BUKOHyE
nnaTiKHYy onepawito TiNbK1 3a yMOBW HasiBHOCTI KOLUTIB HAa PaxyHKy, AOTPUMaHHSA BCiX npouenyp, Ta HaaBHOCTI
TEXHIYHOI MOXNNBOCTI BUKOHATK NnatixHy onepadito came o 09:00.
5.6.12. BaHk He Hece BignoBiAanbHOCTI 3@ HEBUKOHAHHA PErynapHoro nraTtexy:

- y pasi HegocTaTHOCTI KowWTiB Ha PaxyHky KnieHTa cTaHOM Ha gdaTy Ta Yac BWKOHaHHSA NNaTbXHOT
onepadii, y ToMy uncni Ans cnnaTtu KoMicinHoi BuHaropoawm 3rigHo Tapudis baHky;

- y pasi HeBigMnoBIAHOCTI NnaTkHOI onepauii ymoBaM, yknageHux 3 baHkom goroBopis, BCTaHOBMEHUX
BaHkoMm nimiTiB Ha 3piicHeHHs onepauin 3a PaxyHkamu, HOPMaTuMBHO-MPaBOBMM akTam Ta YMHHOMY
3aKOHOAABCTBY YKpaiHu;

- y pasi BigcyTHOCTi y BaHKy TeXHIYHOI MOXIMBOCTI BUKOHATK NnaTtik CTaHOM Ha AaTy Ta YaCc BUKOHAHHS
nnarvexy.

5.7. MPUAMAHHSA BE3rOTIBKOBUX MNITATEXIB HA PAXYHKWU OOEPXXYBAYIB B PAMKAX
AOroBOPY NMPO NPUNMAHHSA NNATEXIB, YKITAQEHOIMO BAHKOM 3 ®K
5.7.1. bBaHk, B pamkax goroopy 3 ®K, sacobamu COBO 3aiicHioe NnpunmMaHHsa 3 PaxyHkiB KnieHTiB, BigkpuTnx
y bBaHky ©0e3roTiBKOBUX KOLITIB ANs Moganblloro nepekasy 3 METOW onnatu  nocnyr/ToBapy/iHwmx
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nepepaxyBaHb Ha KOpPUCTb OAepXyBauiB, BuU3HadeHux [oroBOpoM MpO MpUNUMaHHA nnaTtexiBe Ta 3a
pekBisavTaMu ofepxyBadiB, siki BU3Ha4aTbCcs Yy [JoroBopi Npo npuiiMaHHs nnaTtexis B Mexax BCTaHOBMEHUX
NiMiTiB, WO PO3MILLYyOTbCSA Ha canTi baHky.

5.7.2. Mig vac iHiyjtoBaHHs KnieHTom nnaTixHoi onepadii B COBO, baHk 34iicHIOE HanpaBneHHs 3annTy 4o
OinniHroBoi cMCTEMM Ha OTPMMAaHHS PaxyHKy Big OAepXyBauya i3 3a3Ha4YeHHAM MapameTpiB, SKi BBEAEHi
KnieHToM nig yac iHilitoBaHHA nnaTexy, Wo oAHO3Ha4YHO igeHTUdikyoTh KnieHTa y ogepxkyBada nnatexy. Y
BiQNOBiOb Ha 3anuT GinniHroBa cnctema Hagae iHopMaLilo NPO paxyHoK Big ogepXyBaya, gka MoXxe MiCTUTH
cymy 3aboproBaHocTi KrnieHTa, nepioa 3a sikuin BUCTaBNEHO paxyHOK, AeTani3auilo HapaxyBaHb, TOLLO.
5.7.3.Mepeg nigTBEpAXEHHAM NNAaTiKHOI onepadii KnieHT nepeBipse BBeAeHi HUM NapamMeTpu, Cymy nepekasy,
CyMy po3paxoBaHOi KOMICii, Ta NiATBEPOXYE PO3NOPAIKEHHS HA BUKOHAHHSA NNaTikHOI onepadlii BBeOeHHAM
ouyri.

5.7.4. BaHk mae nNpaBo y AOroBipHOMY MOPSAKY cnncyBath KowTu 3 PaxyHky KnieHTa Ha cymy iHiuiioBaHoi
KnieHTom nepekasy Ha KOpUCTb ofepKyBada Ta KoMicii baHky, y pasi ii HaaBHOCTI BignosigHo oo Tapudis
BaHky, nicns oTpMmaHHA NigTBEPAXEHHS MPO 3apaxyBaHHSA nepekasy Ha KOpUcTb OTpuMyBada y 6inniHrosin
cucTeMi.

5.7.5. baHK 34iMCHI0E nepekas nNpunHATUX Big KnieHTa kowTiB Ha paxyHok @K B Mopsiaky, BM3Ha4YeHOMY
ymoBamu [JoroBopy Npo npunMaHHa nnartexis. MNoganbLli po3paxyHkn 3 ogepxxysadamu 3gincHioe OK.

5.7.6. BaHk He Hece BigNOBIAanNbLHOCTI 3a He 3apaxyBaHHS / HECBOEYAacHE 3apaxyBaHHS KOLUTIB Ha paxyHOK
O[epXXyBauya, 3a He OTPUMaHHSA / HECBOEYACHe OTPUMaHHS OAepXXyBayem iHdopmalii Npo NPUAHATUI Big
knieHTa baHkom nepekas Ha KOPUCTb oepXKyBaya, KO HaBeaeHi 06CTaBMHU BUHMKIIN HE 3 BUHU BaHky.
5.7.7. lUnaxom iHiuitoBaHHAM nnaTikHOI onepauii KnieHT Hagae cBoto 6e3BigknuMyHy 3rogy Ha nepedaBaHHS
BaHkom noro nepcoHanbHNX AaHnx Ao GinniHroBoi cMCTeMN B Mexax, SKi HeOOXiAHI ANs BUKOHAHHSA nepekasy.

5.8. BIDKPUTTA NOTOYHOIO PAXYHKY

5.8.1. Bigkputta notodHoro paxyHky 3acobamm COBO 3pilicHioeTbcsa BignoeigHo ga [lpaBun Ta ymoB
HagaHHA GaHKiBCbKMX MOCnyr Ans KrieHTiB-isnyHmx ocid B AT «AMPOIMPOCIIEPIC BAHK» Ha ymoBax
KoMMrekcHoro 6aHkiBcbkoro obcnyroByBaHHS, YMOB BigKpUTTS Ta 0BCNyroByBaHHS MOTOYHMX PaxyHKIB Ta
34iNCHEHHs onepaLin 3a umMmn paxyHkamm, TapudiB baHky Ta 3 ypaxyBaHHAM YMOB 34iNCHEHHS onepaui B
CIOBO, Bn3HaueHux uummn Ymosamm BukopucTanHs CIBO.

5.8.2. BigkpuTTa noTo4yHOro paxyHky sacobamm COBO 3ailncHI0eTbCA NpOTArom onepauiiHoro Yacy banky,
a 3a HasfABHOCTI TEXHIYHOI MOXMMBOCTI B NicnsionepawinHni Yac Ta y BuxigHi (He poboui) aHi.

5.8.3.  YmoBOI BigkpnTTa NoTo4HOro paxyHky B COBO 3okpema e:

- 03HaromMneHHst KnieHtom 3i amictom Npasuna, YMoB, 3asiBu Npo BiAKPUTTS NOTOYHOIO paxyHky ([Joroeopy),
3 [loBigkol Npo CMCTEMY rapaHTyBaHHSA BKMNagiB idu4HMX OCiD, a TakoX NigTBEPOKEHHsI OTPUMaHHsA Ta
O3HANOMITEHHS 3 LIMMW OOKYMEHTaMM LUMSIXOM BCTAHOBIIEHHA MO3HAYKW Y BignoBigHOMY Noni;

- nigTBepOoXeHHs KnieHTOM akTyanbHOCTi HagaHux 00 baHKy OaHuX WNAXOM BCTAHOBMEHHHA MO3HAYKWN Yy
BiAMNOBIgHUX nongax. Y pasi 3amiHn unx gaHnx, KnieHT 3060B’a3aHniA 3BepHYTUCH [0 06CIYyroByo4oro nigpo3giny
BaHky Ana HagaHHA BIgNOBIgHUX AOKYMEHTIB/iHopMaLlii LWoAOo 3MiH.

Y pasi HenigTBepoxeHHs Knientom B COBO gaHmx/iHdopmalii, Bu3Ha4yeHnx y uboMy nyHKTi 5.8.3 BigkpuTTS
paxyHKy He 3[0iACHIOETbCS.

5.8.4. Tlig 4ac BigKpuTTA NOTOYHOro paxyHky 3acobamu COBO KnieHT BM3Ha4yae BamnoTy paxyHKy; BKasye
agpecy eneKkTpoHHOI NoWTKU AN HagcunavHa baHkom enekTpoHHOT hopmum [loroBopy 6aHKIBCHKOrO paxyHKy
Ta [JoBigkn Npo cucTemy rapaHTyBaHHSA BKNagiB gisu4HMx ocib.

5.8.5. CtopoHu gomMoBunmnCh, Wo nigteepaxeHHs Knientom B COBO onepadii BigKpuTTs MOTOYHOrO paxyHKy
wnaxom BBedeHHa OUIM, ceiguntb npo nignucaHHa KnieHtom 3asBu nNpo BiAKPUTTS MOTOYHOrO pPaxyHKy
(bopma sakoi posmiwieHa Ha OdiuinHomy canti baHky https://ap-bank.com/) Ta yknaganHs 3 AT
«ArPOTIPOCIEPIC BAHK» [JoroBopy 6aHKIiBCbKOro paxyHKy Ha yMOBax, BUknageHux y uiv 3assi, Npasunax
Ta yMOBax HafaHHS OaHKiBCbKMX Mocnyr Ans KnieHTiB-gisauyHux ocid B AT « AIFPOTMPOCTIEPIC BAHK» Ha
yMOBax KOMMIIEKCHOro 6GaHKiBCbKOro 0OCMyroByBaHHSA, YMOBax BigKpUTTS Ta OOCHyroByBaHHs MOTOYHMX
paxyHKiB Ta 34iCHEHHS ornepauin 3a UMMy paxyHkamu Ta Tapudax baHky, 3 akumn KnieHT o3HanomMmmBcs, 3
HUMW MOrOMAXYETbCS Ta 3000B’I3YETHCA BUKOHYBATH.

5.8.6. CtopoHu gomoBunmuch, Wo baHk Hagcunae KnieHTy npumipHyk JoroBopy GaHKiBCbKOrO paxyHKy Ta
JoBigky Npo cucTemy rapaHTyBaHHSl BKNagiB (isu4HUX OCiO B eNneKTPOHHIN hopmi Ha agpecy enekTPOHHOI
nowwtu, BkadaHy Knientom B COBO.

5.8.7. CropoHu norogunu, wo Mignucana KnieHtom 3asBa Ta Bigkputuii baHkoM PaxyHOK € HanexXHUm
nigTBEPOKEHHAM JOAEPXKaHHSA CTOPOHaMU NMCbMOBOI chopMm [JoroBopy 6aHKIBCbKOro paxyHky.

5.8.8. KnieHT mae npaBo 3BepHyTUCb 40 BaHKy 3 MeTo NOBTOPHOrO HampaBfeHHa npuMipHUMKa [orosopy
Ha enekTpoHHy nowTy, Ao KoHTpakT-ueHTpy baHnky 3a TenedoHom 0 800 300 170 (6e3koLITOBHO MO YKpaiHi)
+38 (044) 392 93 73.
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5.9. MIPABA TA OBOB’A3KU CTOPIH

5.9.1. BaHk 3060B’s1I3aHuUA:

5.9.1.1. 3abesnevyBatn poctyrnHicte COBO B Mepexi IHTEpHET, a TakoX (OYHKLiOHYBaAHHA CUCTEMU 3
ypaxyBaHHsIM Lmx YMoB Ta [1paBui B Mipy CBOIX TEXHIYHUX MOXNMBOCTEN Ta sikocTi pobotn COBO;

5.9.1.2. MNpunmatn 4O BUKOHAHHSA Ta BUKOHYyBaTW €NEKTPOHHI JOKYMeHTW KrieHTa, nigTBepaxeHi naponem
OUI1, Ta HagaBaTy iHWI Nocnyru, y T.4. iHOpMaUiiHi, 3rigHO 3 NepesikoM 3a3HadeHMM UMK NpaBunamMmn Ta
YMoBaMM Ta B Mipy CBOiX TEXHIYHMX MOXITMBOCTEN Ta sikocTi poboTtn COABO;

5.9.1.3. He posronowyBatu TpeTim ocobam iHdopmaLLito Loao AiansHOCTI Ta hiHaHCcoBOro ctaHy KnieHTa, ska
cknagae 6aHkiBCbKy TaeMHMLI0 KnieHTa, 3a BUHATKOM BMMafkiB, nepeabavyeHnx YAHHUM 3aKOHOAABCTBOM Ta
BHYTPILUHIMW HOPMaTUBHUMU AOKYMeHTaMu BaHky.

5.9.2. BaHK Mmae npaBo:

5.9.2.1. Po3wupioBaTtu nepenik nocnyr, ki HagatoTeca baHkom 3a gonomoroto COBO.

5.9.2.2. B 6yab-aKknii 4ac 3a BNacHO0 iHILiaTMBOK Ta Ha BNACHUA po3cyd 3MiHUTM yMOBW gocTtyny Ta/abo
kopuctyBaHHa COBO 3 nosigomneHHsM npo Taki 3MiHM KnieHTa y nopsigky, nepegbaveHomy UMMMK
MpaBunamu.

5.9.2.3. Bumaratu Big KnieHTa gogaTtkoBi AOKYMEHTI Ta BigOMOCTI, WO AaloTb 3MOry BM3HAYMTWM METY Ta
€KOHOMIYHNA CeHC oiHaHCOBMX ornepauin Ta 3ynMHUTU NpoBefeHHs (iiHAHCOBUX onepalin 3a paxyHKamu
KnieHTa y pasi HeHagaHHA Ha 3annT baHKy yToYHeHHs iHbopmaLii 3rigHO BMMOT 3aKOHO4aBCTBa YKpaiHu.
5.9.2.4. 3abnokysatu goctyn KnieHta go COBO y pasi HacTaHHA ByAb-sKOi 3 HACTYMHUX YMOB:

- 3gincHeHHs 3 (TpbOX) Nocnine HeBganux cnpob Beogy epcoHanbHOro naponio;

- 3gincHeHHs KnieHTom gin, wo nepelukogxatoTb BukopuctaHHio COBO iHwmmMn KopuctyBavamu;

- Ha nigcTaBi 3aaBuW/3BepHEHHA KnieHTa.

5.9.2.5. brnokysatn goctyn go COBO y pasi BukopnctaHHs KnieHTom Ans 34iIMCHEHHS AOCTYNy TEXHIYHMX Ta
nporpamHux 3acobiB, WO He BignosigatTb BMMoram baHky, abo BUMHEHHst KnieHTOM iHWuX gin, Wwo He
BignoBigatoTb BUMoram lpaBun, a TakoX 3 MeTO 3[INCHEHHS NPOdINaKTUYHMX Ta PEMOHTHUX pobiT. Kpim
Toro baHk mae npaBo 6Gnokyesatu pgoctyn go COBO npu HasBHOCTi 0OCTaBuWH, sKi cBig4aTb Npo
HecaHKLUioHoBaHe/ HenpaBoMipHe BUkopuctaHHs COBO abo BMHMKHEHHS y BaHKy nigo3pw LWoAo AMOBIPHOI
3arpo3un He3akoHHoro BukopuctanHa COBO.

5.9.2.6. BigmoBntn KnieHTy y npunMaHHi Ta/abo BWKOHaHHI ENEKTpoHHOro OOKyMEHTYy, HagaHoro 3a
nonomoroto CABO.

5.9.2.7. 3pivicHioBaTn mogepHisauito cuctemu CABO Ta/abo BnpoBagxyBaTy ii BinbL JOCKOHari BepCil.
5.9.2.8. 3gincHioBatM TumMyacosy 3ynuHky COBO gns nposedeHHA npodinakTu4HuX pobiT, npu LbOMY
3a3HauveHi gii He NoTpPebyoTb NonepeaHbOro NorogKeHHsA KnieHTis;

5.9. CnncyBatu B AOroBipHOMy NopsaKy 3 PaxyHky KnieHTa LwnsixoMm 4OroBipHOro CnNMcaHHSA BapTOCTi MNOCIyT,
HagaHux BbaHkom 3rigHo 3 Tapudamm banky y CcTpoku, poamipax i nopsgky, BU3HAYeHUX BigNoOBigHO OO0
[orosopy, Npasun, YmoB Ta Tapudis.

5.9.3. KnieHT 3060B’A3aHuUn:

5.9.3.1. JoTpumyBaTtucsa nonoxeHe gaHux MNpaeun npu poboti B cuctemi CABO.

5.9.3.2. ina npoeeneHHa KnieHtom B COBO onepauint 3a cBoiM/iMu PaxyHKkoMm/amu, a TakoxX OTpUMaHHS Bif
BaHky iHdopmauinHux nocnyr, Hagatu o baHky BusHadeHy BaHkoMm iHopmauito 3 MeTow YycnilHOro
npoxomxkeHHa KnieHTom npouenypu ABTeHTUdiKauii B cucteMi; BusHadyeHy COBO iHdopmauio 3 mMeTor
cTBOpeHHs baHKkoMm Bif iMeHi Ta B iHTepecax KnieHTa nnaTikXHUX iIHCTPYKLiA B eNeKTPOHHIN dhopMmi.

5.9.3.3. Hapgasatu BaHky iHwy iHpopmalito, ska HeobxigHa BaHKy, 3 METOK HaneXHOro BUKOHAHHA CBOIX
3060B’a3aHb 3a uumu MNMpaBrunamu.

5.9.34. B cBoix npaBoBigHOCMHax 3 baHKOM BMKOPMCTOBYBaTW  €MEKTPOHHWM  MignMC  npu
nignucaHHi/nigTBepmxkeHHi  Oyab-aknux  OOKYMEHTIB, onepauin, yrogd (npaBoumHiB)  Knienta, wWwo
iHiLlitOITbCA/YKNaaaTbCs B €MEKTPOHHOMY BUMNAA,.

5.9.3.5. 3gincHioBaT onnaty nocnyr, HagaHux bBaHkom, 3rigHo 3 Tapudamn baHky y CTpoku, posmipax i
nopsiaKy, BU3Ha4YeHux BignosigHo Ao forosopy, MNpasun Ta Tapudis;

5.9.3.6. He 3gincHioBatv B COBO fii, WO MOXYTb NPU3BECTU A0 HEMOXNNBOCTI iHWM KoprcTyBavam NocTinHO
abo TMmyacoBo BukopuctoByBaTn COBO.

5.9.3.7. Hectn puauk i BClO BignoBiganbHIiCTb 3a HecaHKUioHoBaHe BUKopucTaHHs JloriHa, NepcoHanbHoro
naponto Ta naponto OLIT.

5.9.3.8. BuKoHyBaTK iHLi, BU3Ha4eHi MNMpaBunammu 4n ymoBamm npoaykTiB 000B’a3km KnieHTa, 3okpema wono
onepauin, wo sgincHiotoTbcsa KnieHtom B CLBO;

5.9. BukopuctoByBatu cuctemy CIOBO BukntoyHO Ana onepauii, He nOB'A3aHUX 3i 34INCHEHHAM
NigNPUEMHNLIBKOT OiSANbHOCTI, HE3aneXxHoi NPOgECINHOI AisiNbHOCTI, Ta HE3AaKOHHOI iSANTIbHOCTI.

5.9.3.10. 3abe3neunTn HepoOCTyMNHICTb AaHux ABTeHTudikauii (iHQMBiayanbHOI 06nikoBOI iHpopmauii) ans
TpeTix ocib, y T.4. YneHiB poavHK, 3okpema He 3bepiratu Ui AaHi y BinbHOMY OOCTyNi Ha Byab-aKOMy HOCIT
(nanepoBoMy, eNeKTPOHHOMY TOLLO);

5.9.3.11. Y BunagKy nigo3pu Woao HecaHKLiOHOBaAHOro JOCTyny A0 iHAMBiAyanbHoi obnikoBoi iHdopMauii, a
TakoX y BMNagKy BTpaTu (Kpagikku) iHouBigyanbHoi o6nikoBoi iHpopmauii Ta/abo MoGiNbHOro NpucTpoto,
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HOMep siKoro BM3HadeHun y [oroBopi/3asBi Ha nigknioveHHs, abo Npu BUSIBMNEHHI BUMNAAKiB 34IMCHEHHS 3a
paxyHkoMm (-amu) KnieHTa onepadii, WO He 6ynu HWMM CaHKLiOHOBaHi, UM B OyAb-sIKMX iHLWIMX BuUnagkax
KomnpomeTauii iHaMBigyanbHoi 061ikoBoi iHhopMaLii HeramHo 3BepHyTUCA 0o baHky;

5.9.3.12. Mpwu 3BepHeHHi TenegoHomMm ao banky KnieHT 3060B'si3aHnn HagaTy gaHi ANg BCTAHOBMEHHS NOro
ocobu (npoueaypa igeHTUikauii) Ta Ha BMMOry npaudiBHuka BiggineHHst baHky/KoHTakT-LeHTpy HagaTu
Ao4aTkoBi BigoMocCTi Npo cebe.

5.9.3.13. BukopuctoByBaT! Ha MODBINTbHOMY NPUCTPOI (CMapTOH, NMAAHLWET TOLWO), HAa KOMY BCTaHOBINEHO
MoGinbHMIA 3aCTOCYHOK), MepcoHanbHOMY KOMM'loTepi (Ha sikomy BcTaHoBrneHo Web-moaynb) cy4vacHe
aHTMBipycHe nporpamMmHe 3abe3neyeHHs i CBOe4YacHO BCTAHOBMOBATU Ha HbOr0 OHOBIEHHS aHTUBIPYCHMX 6a3.
5.9.3.14. KnieHT NOroaxyeTbcsa 3 TUM, L0 pO3yMi€ BCi pU3nKM, NoB'a3daHi 3 BukopuctaHHam COBO B uinomy;
PO3rofoLLeHHaM iHauBIAyanbHOT obnikoBoi iHdopmadii: JloriHa, MNepcoHansHoro naponto, naponsa OLI, a
TakoX Byab-aKoi iHpopMaLii Npo CBOI paxyHKK, Wo € 6aHKIBCbKOI TaEMHULIEIO Ta NpU 34INCHEHHI 4OCTyny 00
COBO He 3 BnacHoro komn'toTepa abo MoBiNbHOro NPUCTPOID, Ta HECE BCHO BiANOBIAANbHICTL 3a Taki BUNaaKu;
HeCaHKLIOHOBaHNM Ta HEHamneXXHUM BUKopucTaHHAM JloriHa, MepcoHanbHoro napons, napons OLMN ta Hece
BignoBiganbHiCTb 3a 30UTKW, 3aBAaHi UMMKU OisMU, HEMNOBIAOMMEHHSIM abo HeCBOEYacHMM MOBIAOMMNEHHSM
HUM BaHKy Wwo[o 3MiHK iHaHcoBoro Homepa TtenedoHny. MNpu ubomy KnieHT Hece BClo BignoBiganeHiCTb Ta
3BiNbHAe BaHk Big Oyab-sikOi BiAMOBIAANbHOCTI, WO MOXE BMHUKHYTU Y 3B'A3KY 3 BignpaBreHHAM BaHkom
naponto OLI Ha ioro nonepeaHin ciHaHCOBMIA HOMep TenedoHy; 3i 3gincHeHHsAM goctyny ao COBO yepes
poboye micue (komn'toTep, MOOINIBHUIA MPUCTPIA TOLWLO), WO He obnagHaHe 3acobamu aHTUBIPYCHOro Ta
MEpPEXEeBOro 3axucTy, Ta 3 TWM, WO Hece BCH BignosiganbHiCTb Ta 3BinNbHAe baHk Big 6yab-Akoi
Bi4MNOBIAaNbHOCTI, NOB'A3@HOI 3 BiACYTHICTIO aHTMBIPYCHOMO Ta MEPEXEBOIO 3axXMCTY.

5.9.3.15. MNepea nigTBepoxeHHaM onepauii B COABO nepesipntn Ta nepekoHatucs, wo CMC-nosigomneHHs 3
OU signpaeneHo baHkom (mae 6yTn 3asHaveHo AP BANK).

5.9.3.16. Y Bunagky BUHUKHEHHSA ByAb-gKMX Nigo3p WOAO HEeAOTPUMAHHA (HEBMKOHAHHS) YMOB, BU3HA4YEHNX
MpaBunamu/YmoBamu, a TakoX y pasi HagxomkeHHs o KnieHta sannty Big 6yab-skoi ocobm (y T.4., Ha4ebTo
Big BaHky 3aranom abo Big okpemoro npauiBHvka baHky) wono po3kputTa (NOBIGOMITEHHS, Nepeaadi TOLLO)
KnieHTom noro ingueigyansHoi obnikoBoi iHpopmalii, 4n B 0yab-sKMX iHLWMX BUNagKkax KomnpomeTauii gaHnx
nosigomMnT nNpo e baHk.

5.9.3.17. 3giricHioBaTK cnnaTty KOMICiii Ta iHWKX nnaTexiB BiaAnoBigHO YMOB OaHKiBCbkOro obcnyroByBaHHs!, a
TakoX 34iMcHIOBaT onnaty 6aHKiBCbKMX Mocnyr, HagaHux 3a gonomoroto COBO, BignoBigHO A0 YMHHUX Ha
MOMEHT HagaHHsA baHkom BignoigHoT 6GaHkiBCbkoi nocnyru Ta Tapudis baHky Ha Taki nocnyru;

5.9.3.18. HotpumyBatuca Bumor baHky wono 3abesnedeHHs Ge3nekn Ta HanexHoro o6crnyroByBaHHSA
KnieHTiB, B TOMY Ymnchi, npyn oTpumarHi 6yab-akoi 6aHkiBCbKoi nocnyrm 3 gonomoroto CABO.

5.9.3.19. CBoeyacHO BCTaHOBMOBATWM OOCTYMHi OHOBIIEHHS OnepauivHoi cucTemu i JoaaTtkiB Ha CBOEMY
MOBIiNbHOMY MPUCTPOI Ha SIKOMY BCTAHOBNEHO MOBINbHUIA 3acTOCyHOK BbaHky Ta 3gincHioeTecs Bxia B COBO,
ONS HanexHoro otpumaHHa nocnyr yepes CABO.

5.9.3.20. lNMpu 3miHi diHaHcoBOro Homepa TenedoHy KnieHT 3060B’a3aHun Hagatu 6esnocepeaHbo 4o baHky
/ BigaineHHs 3asBy Npo 3MiHy iHAaHCOBOro HoMepa TenedgoHy.

5.9.3.21. KnieHT caMocCTiltHO Mae 3abe3neunT HeJoCTYMNHICTb AN TPeTiX ocib BUKOpUCTaHHA kombiHaLii horo
JloriHa Ta lNepcoHanbHoro naponto Ta naponis OLM.

5.9.4. KnieHT mae npagBo:

5.9.4.1.0cobucTo kopuctyBatmcs COBO (nuwe ¢isnyHa ocoba, sika yknana 3 baHkom gorosip).

5.9.4.2. 3gincHioBatn goctyn go CAOBO y Oyab-akuii Yac 3a BnacHUM 6axkaHHAM 24 roavHn 7 OHIB Ha TUXOEHb.
5.9.4.3. Y Byab-knii Yac 3a BNacHMM BakaHHAM Ta Ha BracHUn po3cyA 3MiHUTK [epcoHanbH1MIn Napons.
5.9.4.4. dopmyBaTtun, niaTBEpPAXKYBaATK Ta HagaBaTn baHky 3a gonomoroto COBO enekTpoHHI JOKYMEHTH;
5.9.4.5. 3a BnacHnm 6axaHHAM 3MiHUTU piHaHCOBMI HOMEpP TenedOoHY LNSXom 6e3nocepeaHbOro 3BEPHEHHS
0o baHky Ta HagaHHSA BiANOBIAHOI 3a5BMW.

5.9.4.6. CaMoCTiiHO 34iMcHI0OBaT! ynpasBniHHA niMiTaMu 0O060BOI aKTMBHOCTI Ha NNaThkKHUMK KapTKamu B
MeXax MakCmanbHO MOXINUBKX NiMITIB, BCTAHOBNEHNX BaHkom.

5.9.4.7. Y Gyob-skuin Yyac 3a BnacHo iHiuiaTMBot 3abnokyBatn goctyn Ao COBO wnsxom 3BepHEHHS OO0
KoHTakT-ueHTpy BaHky.

5.10. FAPAHTII, BIANOBIJANBHICTb TA IHLUI YMOBU

5.10.1. baHk He Hece BignosiganbHOCTI nepea KnieHToOM y BUNaaKy, sSKLO nopyLleHHss baHKoM NonoXeHb Lmx
lMpaBun ctano Hacnigkom TexHidHmx 360iB y poboTi anapaTHMX i nporpamHux 3acobiB, ski 3abe3nevyloTb
npoBeAEeHHA onepauin.
5.10.2. KnieHT Hece BignoBiganbHICTb 3a BCi onepauii, iHiuinoBaHi, 34iACHEHI 3 BMKOPUCTAHHSAM Ta 3a
ponomoroto COBO, B TOMy uumcni KnieHT Hece Bci pu3uku, MNoOB'A3aHi i3 34IMCHEHHAM onepauin 3
BukopuctaHHam COBO.

5.10.3.KnieHT 3as8Bnsie Ta NOroaXyeTbCcsa 3 TMM, LLIO HECE MOBHY Bi4NOBIgANbHICTb 3a 30UTKM, 3aBAaHi baHky,
KnieHTy abo TpeTin ocobi BUKOHaHHAM BaHkom nnatiXHOT iHCTPYKLUIT, niaTBepaxeHoro naponem OLIM.
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5.10.4. KnieHT caMoCTilHO i B noBHOMY 00cCs3i Hece BignoBiAanbHICTb 3a BCi HACMigKW, CNPUYMHEHI
30iINCHEHHsIM JOCTyny Ta/abo iHililoBaHHAM MNaTiXHWX onepauin TpeTiMu ocobamu, y pasi OTpUMMaHHS HAMMK
iHdopmauii npo JloriH, NMepcoHanbHuUn Nnaponb Yun naponb OLIM B 6yab-akui cnocid, 3o0Kkpema ane HEBUKITHOYHO
yepes3 GeanocepedHe 3 HEODEPEXHOCTI UM 3 BigOMa NOBIAOMITEHHSA KnieHTOM 3a3Ha4yeHoi B LbOMY MyHKTI
KOHigeHUinHoT iHopmauii TpeTim ocobam, nigbopy TpetiMmu ocobamu JloriHy Ta naponis, TOLLO.

5.10.5. Y Bunagky HeBUKOHaHHS KnieHTOM MoknageHux Ha HbOoro 0BOB’A3KiB, MOB’A3aHUX 3 BUKOPUCTAHHSM
COBO, BignoeigHo Ao uux lMpaBun, WO NpU3Beno A0 3anogisiHHsA baHky 30MTKIiB, 40 AKUX NPUPIBHIOKTHCA
rpowosi cymu, BunnadeHi baHkom 3a Hacnigkamy 3aCTOCOBaHUX KOHTPOSIIOUYUMWN OEPXKaBHUMK OpraHamu
hiHaHCOBUX caHKLUin Ta/abo NO30BHMX 3asiB UM NPeTEH3iN, npen sBneHnx 0o baHky 3 6oky KnieHta abo TpeTix
ocib, BiAHOCHO onepalin 3a paxyHkamu, KnieHT cnnayye baHky wtpad y nOBHOMY po3Mmipi Takmx 36uTkiB 3a
KOXHWI BMNaAoK NOPYLUEHHSA CBOIX 3060B’A3aHb.

5.10.6. 3rigHO 3 nonoxeHHsMK UmMx [NpaBun KnieHT niaTBepakye, WO BiH B MOBHI Mipi O3HanoOMIIeHUn 3
NONOXEeHHsIMM 3aKoHOA4ABCTBa YKpaiHM y cdhepi KpMMiHaNbHOI BiANOBIAANbHOCTI 3@ BUMHEHHS Jil, WO MatoTb
0O3Haku LaxpancTea Ta/abo waxpanctea 3 PiHaHCOBUMU pecypcamu.

5.10.7. KnieHT niaTBepa)Xye CBOE PO3YMiHHSA i 3rogy 3 TuM, L0 NiABULLEHI PU3MKU 3@ BUKOPUCTaHHSA
iHdopmauiiHMX pecypciB IHTepHeT Hece KnieHT, B TOM 4ac, sk baHk He Hece BignoBiganbHOCTI 3a bOyab-sKi
BTpaTV abo 30MTKM, SKMX NPSIMO Y1 onocepeaKkoBaHO 3a3HaB KrieHT 4m TpeTi 0cobu BHACMiAOK BUKOPUCTaHHS
iHbopMaUiiHNX pecypciB IHTEPHET YN HEMOXIMBOCTI iX BUKOPUCTAHHS.

5.10.8. BaHk Hece BignoBiAankeHICTb 3a iIHPOPMYBaHHS KMiEHTa NPO CUCTEMY rapaHTyBaHHS BKNaaiB isnyHmnX
ocib, wo 3gincHieTbcss baHkom B TOMy umcni 3 BukopucTaHHaMm COBO: o3HavomneHHs 3 [osigkowo npo
CUCTEMY rapaHTyBaHHSA BknagiB isnyHuMx ocib, iHwmmn ymosamu. [ligTBepmxkeHHs KnieHta npo
O3HanomrneHHs 3 [losigkolo Npo cucTemy rapaHTyBaHHA BkragiB disnyHux ocié B CBO B enekTpoHHOMY
BUrMAAI, BBXAETbCA NiANUCaHUM BRlaCHOPYYHUM nignmucom KnieHTa.

VI. YMOBU HAOAHHSA TA OGCNYIrOBYBAHHA KPEOUTY ANA 30INCHEHHA ONEPALIN 3
BUKOPUCTAHHAM ENEKTPOHHUX MIATDKHUX 3ACOBIB

i YmoB/M HagaHHA Ta oOCnyroByBaHHSA KpeauTy AONs 34INCHEHHS onepauit 3 BMKOPUCTAHHAM
€reKTPOHHUX NNaTikHMX 3acobiB (Hagani - YMoBU) BU3Ha4atloTh 3arasibHi yMOBMW Ta Nopsgok HagaHHA baHkom
KpeauTy, CTpOK KpeamTyBaHHS, MOPSAA0K HapaxyBaHHS NMPOLEHTIB 3a MOro KOPUCTYBaHHS, CTPOKM Ta Nopsgok
norawleHHs1 3000B’s3aHb 3a KpegmTom Ta iHWoi 3aboproBaHocCTi, NpaBa Ta 06oB'sa3ku KnieHta ta bBaHky, ix
BiAMNOBIganbHICTb, @ TakoX iHWi ymMoBW, Ta € nybniyHow npono3uuieto (odepTor), ska po3MilleHa Ha
odininHomy canTti baHky Ta y npumilleHHi ycTaHoBu/BigaineHHs banky, pasom i3 3asBol - aHKeTow Ha
BIOKPUTTS NOTOYHOIO paxyHKy i BUAayy NnaTixXHOI KapTku 3 Yinom Ta TexHornorieto payWave (B 6ygp — Skin
penakuii YnHHIn y BaHky Ha MoMmeHT i nignucanHsa, gani 3asBa-aHkeTa) ska MICTUTb YMOBU KpeauTy abo
3asnBolo - aHkeTo Ta 3asBOK0 NPO BCTAHOBMEHHSA KPEAUTHOTO MiMITY ANSA 34INCHEHHSA onepaLin 3 NnaTiKHO
KapTKolo, a Takox [paBnnamm Ta ymoBamMu HagaHHA BaHKIBCbKMX NOCnyr Ans KnieHTiB-isnyHmx ocié B AT
«ArPOMNPOCHMEPIC BAHK» (gani - lMNMpasuna) Ta Tapudamm ta ctaBkamm baHky, cknagatoTb KpegntHun
OOroBip.

KpeanTHuin goroBip yknageHun y BignoBigHOCTI Ta Ha ymMoBax [1oroBopy KOMMeKCHOro 6aHkiBCbKoro
06CnyroByBaHHs Ta € MOro HEBIL'€MHOK YaCTUHOIO.

KpeanTHui 0oroBip BBaXXaeTbCH YKNaaeHNM B eHb OTpuMaHHA baHkom 3asBu-aHkeTn abo 3assu- npo
BCTaAHOBMEHHSA KpeAMUTHOro NiMiTy ANg 34iNCHEeHHS onepadin 3 NnaTXHOW KapTkot (aani — 3assa).

6.1 3aranbHi NONOXeHHSs

6.1.1.baHk Hagae KnieHTy Kpeaut B popmi BigHOBMIOBanbHOI KpeaMTHOI MiHii LUNSXOM BCTaHOBMEHHS
KpeauTHOro NiMiTy, Skui Moxxe 6yTv BUKOPUCTaHUIM ANA 34iIMCHEHHS roTiBKOBUX Ta 6e3roTiBkoBUX onepadiin.
6.1.2. KpeouT HagaeTbCca Ha CNOXMBYI Lini.

6.1.3. baHk Hagae KnieHTy KpeauT B cymi, WO He nepesuLlye BCTaHOBNeHoro baHkom KpegutHoro nimity.
Mpu ubomy, KnieHT NpoTAroM CTPOKY KpeanTyBaHHsSi Mae NpaBo nicnsi noBepHeHHA KpeauTy abo oro 4actuHm
oTpumyBaTu KpeauT 3HOBY B Mexax ycTaHoBrneHoro baHkom KpeantHoro nimity.

6.1.4. BctaHOBNEHHA/NPOOOBXEHHS CTPOKY Ail KpeanTHOro niMiTy Ta BUSHAYEHHS Moro po3mipy 34iMCHIOTLCA
3riAHO pilleHHs ynoBHOBaXeHoro opraHy baHky Ta Ha nigcTtasi Bigomocten HagjaHux baHnky KnieHTtom. Mpu
NPUAHATTI pillEHHS NpPO BCTaAHOBMEHHSA/NPOAOBXeHHS CcTpoky Ail KpeautHoro nimity BaHk kepyeTbcA
BHYTPILIHIMX HOPMATUBHUMK AOKYMeHTaMy baHky Ta YAHHUM 3aKOHO4ABCTBOM.

BaHk mae npaBo 3ameHwyBaTn abo 36inbLwyBaTy po3mip KpeauTHoro nimity, B TOMy yncni 3a 3annutom KnieHta.
KnieHT Hapgae npamy Ta 6e3ymMOBHYy 3rody LWOAO MPUNHATTA Oydb-skoro po3mipy KpeauTHoro nimity,
BCTaHoBneHoro baHkom Ta nosigomneHoro KnieHTy wnaxom HagicnaHHa SMS-nosigomneHHs Ha iHaHCOBMI
Homep MoGinbHoro TenedoHy KnieHra.

Mpo BigmoBYy y BCTaHOBRNeEHHi/3miHi po3mipy KpeguTtHoro nimity BaHk nosigomnsie KnieHta 3acobamwu
€ITeKTPOHHUX KOMYHIKaUiNHNX cucTeM, 30KpemMa 3aTenedOoHyBaBLUM Ha (iHAHCOBWUA HOMep MOBINbHOro
TenedoHy KnieHTa.

6.1.5. 3060B’si3aHHA BaHKy 3 KpeguTyBaHHSA BMHUKAE B AeHb HaOaHHA (BCTaHOBMEHHs1) BaHkom KpeguTHoro
nimiTy, BignoBigHO A0 pilleHHs YyNoBHOBaXKeHoro opraHy baHky npo HagaHHsa KpeauTy.
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CTpok KpeanTyBaHHS CTaHOBUTbL 12 MicsLIB Big AaTh BcTaHoBMNeHHs baHkom KpeauTtHoro nimiTy.

3i cnnuMBOM BKasaHOro CTPOKY, CTPOK KpeaWTYBaHHS MPOAOBXYETbCA KOXHOrO pady Ha HacTynHi 12
KaneHgapHux Mmicauis 3 BpaxyBaHHAM BuMoOr n.6.1.4 umx lNpaBun Ta Ha ymoBax, Bu3HayeHux KpeguTHuUM
OOroBOPOM, Y pasi BiACYTHOCTI 3anepeyeHb 0yab-sikoi i3 CTopiH.

KpeanTtHui goroBip nepegbavae MOXIUBICTE aBTOMATUYHOIO MPOOOBXEHHS CTPOKY KPeAMTYBaHHS KOXHOIo
pa3y Ha 12 micauiB Ta Ha ymoBax, BU3Ha4YeHuUx KpeanTtHum goroBopoM, npo wo baHk iHdopmye KnieHTa He
MeHwe HiX 3a 30 (TpMAusTb) KaneHOapHUX OHIB OO AaTW 3aKiHYEHHS1 CTPOKY KpeanTyBaHHs. CTOpOHM
noroaunu, o Take MOBIAOMIIEHHSI 30IMCHIOETLCS 3acobamm enekKTPOHHUX KOMYHiKauinHux cuctem (SMS —
noBigoMIEHHS, iHopMyBaHHA Ha diHaHCcOBUN HoMep TenedoHy KnieHTa Ta/abo agpecy enekTpoHHOT NOLUTH,
HapgaHoi Knientom go baHky, Ta/abo wnsaxom BigobpaxeHHs BiaNOBIAHOI iHopmaLii B ocobuctomy kabiHeTi
KnieHta B Cuctemi aucraHuinHoro 6aHkiscbkoro obcnyrosyBaHHa AP Bank, Towo). [orosip BBaxaeTbcs
aBTOMaTU4YHO MPOAOBXEHVWM Yy BMMaAKy BiACYTHOCTI 3anepedeHb 6yab-Akoi i3 CTOpiH, B T.4. HE HagaHHSA
KnieHTomM NMcbMOBOT 3asBK NPO BiMiHY NPOAOBXEHHSA CTPOKY KpeauTyBaHHS. [MMCbMOBY 3asBy Npo BigMiHY
NPOAOBXEHHSA CTPOKY KpeauTyBaHHA KnieHT Hagae baHky A0 Oatu 3akiHYeHHS CTPOKY KpeauTyBaHHS.
MucobmoBa 3asiBa HagaeTbca KnieHTom o baHKy 3 BMKOPUCTaAHHAM OQiliMHMX KaHaniB 3B'A3Ky baHky
(ocobucTo B npumileHHsAX baHky, nowToto Ha agpecy baHky, nogadi KnieHTOM NoBiQOMMEHHS Ha canTi baHky
yepes “PopMy 3BOPOTHOrO 3B’sI3KY” TOLLIO), 4ATOK NOOAHHSA BBAXaETbCsl AeHb OTpMMaHHsa 3asBu baHkom. Y
BUNagky nogaHHs KnieHToM nMcbMOBOI 3asBM NpO BigMiHY NPOLOBXEHHSI CTPOKY KpeanTyBaHHA 00 baHky B
nopsiaKy Ta Ha yMOBaXx, BU3HAYEHNX B LibOMY MYHKTi, CTPOK KPeAMTYBaHHS BBaXKaAeTbCA TakvMM, LLO CMSMB Ha
HaCTYNHWI OeHb NiCNA HaCTaHHA OAaTWN 3aKiHYEHHSA CTPOKY KpeauTyBaHHS.

Mpo npunHaTe BaHKOM pilleHHS NPUNWUHEHHS KPeaMTYBaHHSA y 3B'sI3Ky 3i CMMAMBOM CTPOKY KpeauTyBaHHS
(4eproBoro cTpoky kpeamTyBaHHs1) BaHk iHcbopmye KnieHTa He MeHLwe Hix 3a 15 (M'aTHaausTb) kaneHgapHux
AHIB 0O JaTu 3aKiHYeHHS1 CTPOKY kpeauTyBaHHS. CTOPOHM MOrogwnu, WO Take NoBigOMIEHHS 34IMCHI0ETLCS
3acobamy eneKkTPOHHUX KOMYHiKauinHUX cuctem (SMS-iHdopmyBaHHSA Ha iHaHCOBWUIA HOMep TernedoHy
Knienta Ta/abo agpecy enekTpoHHOI nowTn, HagaHoi Knientom oo baHky Ta/abo wnsixom BigobpakeHHs
BignoBigHoOi iHopmauii B ocobuctomy kabiHeTi KnieHta B Cuctemi AucTaHuUitHOro 6aHKiBCbKOro
obcnyroByBaHHs1 AP Bank Ta / abo 3aTenedoHyBaBLUM Ha hiHAHCOBUI HOMep MobinbHoro TenedoHy KnieHTa
TOLLO).

Y pasi npunuHeHHA KpeauTyBaHHA Y 3B’A3KY 3i CMAMBOM CTPOKY KpeauUTyBaHHSA BidnoBiAHO A0 YMOB LIbOroO
nyHkTy 6.1.5 Poaginy VI MNpaeun, bank npunuHae HagaHHa KpeauTty Ta ckacoBye KpeantHui nimit. KnieHT
3[iMCHIOE NoralleHHs 3aboproBaHoCTi Y NOpsaKy, BU3HaYyeHoMy Lmmm Mpasrnamu.

6.1.6 CTOpOHM BCTaHOBIIOIOTh, O 3000B’A3aHHA baHky 3 HagaHHs KpeauTy He € 6e3BigknmyHmm. BaHk mae
B6esymoBHe npaBo 6e3 nonepeaHLOro nNoBigomneHHs KnieHta B O4HOCTOPOHHBOMY NOPSAKY BiAMOBUTUCS Big
HagaHHa KpeauTy.

6.2 Mopspok HapaHHA Ta noraweHHs KpeguTty Ta iHWoi 3a6oproBaHocTi 3a KpeautHum goroBopom
6.2.1 HapaHHa BaHkom KpeauTy 34IMCHIOETBCH LUNSAXOM 3apaxyBaHHS KPeAUTHUX KowTiB Ha PaxyHok,
BiOKPUTUIA KNieHTY Y BaHky 3rigHo [JoroBopy 6aHKIBCLKOro paxyHky, onepadii 3a SKuM MOXYTb 34iiCHIOBaTUCS
3 BUKOPUCTaHHSIM €TEKTPOHHMX NNaTikHMX 3acobiB (gani — PaxyHok).

6.2.2 Kpeant HagaeTbCs y pasi nepeBuLLEHHA CyMU BUTPaT 3a NNaTiXKHOK onepaLielo Hag CyMOKo 3anuLuKy Ha
PaxyHky nig 4yac obniky 3a PaxyHKOM BuZaTKoOBUX nnNaTikHWX onepauin, 3aincHeHux KrieHTom 3
BukopucTaHHaM K abo ii pekBi3uTiB, iHWNX 3aKOHOA4ABYO BCTAHOBMEHMX MMATDKHUX IHCTPYMEHTIB, Y TOMY
yucni cnnaTtu KoMmiciHol BuHaropoau banky BignosigHo Ao Tapudis baHky.

6.2.3 MNoraweHHa Kpeanty Ta iHWOi 3aboproBaHocTi 3a KpeaMTHMM JOroBOpPOM 3AIMCHIOETLCH 3a paxyHOK
KOLLTIB, LLO HaaXxoAaTb Ha PaxyHOK LUISXOM JOroBipHOro cnucaHHs baHkoM cymuy KOwWTiB 3 PaxyHKy B Mexax
HasiBHOI 3aboproBaHOCTi, ane He Oinblue 3anuliKy KowTiB Ha PaxyHKky Ta 3 ypaxyBaHHSM 4YeproBoOCTi
norawueHHst 3aboproBaHocCTi.

6.2.4 NMpu HagxomxXeHHi Big KnieHTa KowwTiB Ha PaxyHok, norallieHHsa 3aboproBaHocTi KnieHTa 34ifcHI0eTbES y
HaCTYNHi YeproBocCTi:

- NPOCTPOYEHa CyMa OCHOBHOI 3aboproBaHocTi 3a Kpeautom Ta npoctpodeHi npoueHTn 3a Kpeautom,

- MPOCTpPOYEHa cyma 3a MoHaANiIMITHOK 3abOproBaHiCTIO Ta MPOCTPOYEHi NPOLEHTM 3a MOHaAMIMITHON
3aboproBaHicTio;

- cyma CTpokoBoOi 3aboproBaHocTi 3a Kpeantom Ta HapaxoBaHi npoueHTu 3a KpeauTtom 3a nonepegHin
Po3paxyHkoBun nepiof;

- cyma noHagnimMiTHoi 3aboproBaHOCTI Ta NPOLIEHTM 3a NOHAANIMITHO 3a00pProBaHicTHO;

— wTpacdwu, NeHi, Ta iHWi HEYCTOMKM Ta NfaTexi 3a HeHanexHe BUKOHaHHSA 3000B’A3aHb Ta iHWI nnaTexi,
nepenbaveHi uumun Mpasunamu Ta Tapudamm BaHky.

3a00BOMEHHA BMMOI KOXHOI HAacCTYMHOI 4epryM 34iNCHI0ETbCA nicns noBHOI crnatn  KnieHtom cymu
3aboproBaHoOCTi 3a MONepeAHbOI0 HYEPToL.

KnieHT Hagae BaHky npaBo caMOCTiHO NpUAMaTK PilLEHHS, 3 ypaxyBaHHAM BUMOTI YNHHOIO 3aKOHOAABCTBa,
LWoAo 3MiHM YeproBOCTi MoralleHHs 3aboproBaHOCTi Ta 3apaxoByBaTW KOWTW, SiKi cnvcytoTbes BaHkom
LUMAXOM [OroBipHOrO cnucaHHs abo HanpasneHi KnieHTom Ha noraweHHs 3aboproBaHocTi. BaHk iHdopmye
KnieHTa y nucbMoBii dhopMi Ha MOro 3anuT NpPo 3acTOCOBAHY YEpProBiCTb NoralleHHs 3aboproBaHoOCTI.
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6.2.5 [Ina 3abe3neyeHHs noraweHHa Kpeanty Ta iHWOI 3aboproaHocTi KnieHT 3060B’s13aHMin cnnadysaTtu
O60B’a3KoBUN MiHIManNbHWIA NNAaTX He Ni3Hille AaTn 3aBepLueHHst Po3paxyHKOBOro nepioay y pasi HagBHOCTI
3aboproBaHOCTi MO KPeaUTy CTAaHOM Ha AaTy no4yaTKy Lboro Po3paxyHKOBOro nepiogy.

Cyma 060B’A3KOBOro MiHiManbHOro nnatexy po3paxoBYeETbCS SIK:

- 5% Big cymn ocHoBHOi 3aboproBaHocTi no KpeanTty ctaHoMm Ha gaTy noyatky PospaxyHkoBoro nepioay;
- CyMa MpoLEHTIB 3a KopucTyBaHHA Kpeautom, HapaxoBaHa 3a nonepefHin PoapaxyHKoBui nepiog 3a
NPOLIEHTHOI CTaBKoK (6a30B0H0);

- CyMM MpOCTpoYeHoi 3aboproBaHocTi 3a Kpeantom Ta HapaxoBaHMMMK MPOLIEHTaMW 3@ KOPUCTYBaHHS
KpeauTtom (y pasi HasiBHOCTI);

- CcymMa noHaanimiTHoi 3aboproBaHoCTi Ta NPOLLEHTH 3a NOHAAMIMITHOK 3ab60pProBaHicCTIo;

- HenoralleHi wrpadwm Ta koMicii 3rigHo Tapudis BaHky (y pasi HasiBHOCTI).

Cyma o60B’s13KOBOro MiHiMansHOro nnatexy He Mmoxe 6yt meHwot Hixx 50,00 rpyBeHb ane He GinbLUOO
3anuwky 3aboprosaHocTi 3a Kpegutom.

6.2.6 Ons cnnatm O6GOB’A3KOBOro MiHiManbHoro nnatexy KnieHT 3000B’sisaHuin 3abe3neunT BHECEHHS
HeobXigHOi cyMuM KowTiB Ha PaxyHoK 4o 3aBeplueHHss Po3paxyHkoBoro nepiogy. Npu uboMy, Npy NONOBHEHHI
PaxyHKy, 30kpema 3 BukopucTaHHam [1K Ta 17 pekBianTiB, KnieHT nNOBWHEH BpaxoByBaTW CTPOKMK
3apaxyBaHHs/0bniKy HagXOoMKeHHs KowTiB Ha PaxyHok, Bu3HadveHi n. 3.3.1 Posginy Il Mpaswun.

[na 3abe3neyeHHs1 cBoedvacHoi cnnatin O60B’SAI3KOBOro MiHiManbHOro MraTexy PeKOMeHAOBaHUI CTPOK
BHeECEHHs1 KOLWTIB Ha PaxyHok 0o 25 yncna micaua Po3paxyHKOBOro nepiogy y pasi HasgBHOCTI 3a60proBaHoOCTi
no KpeguTy CTaHOM Ha AaTy nodaTtky uboro Po3paxyHkoBoro nepiogy.

6.2.7 Y Bvnagky He BHeceHHs KnieHTom cymyn O60B’A3KOBOro MiHiManbHOro nnatexy B NOBHOMY 0O6CA3i
NpoTAroM NoTo4Horo PospaxyHkoBoro nepiogy, HecnnadeHa cyma O60B’A3KOBOro MiHiMarnbHOro nnatexy abo
il YacTmHa BigHOCUTBCA OO MNPOCTPOYEHOi 3aboproBaHOCTi 3a OCHOBHOKW 3aboproBaHicTio no KpeguTy,
noHagniMiTHOIO 3aboproBaHicTIO, MPOLEHTaMM 3@ KOPUCTYBAHHSA KpeauToM, wTpadamm Ta Komiciamu, y
BiANOBIgHMX cyMax (iX HecnnavyeHnx YacTuHax), Wo € cknagosmmMmm OG0B 'sI3KOBOro MiHiMaribHOro nnartexy.
6.2.8 Cymy noHaaniMmiTHoi 3aboproBaHoCTi, Yy pasi ii BUHWKHEHHS, BaHk Bkntoyae go OBGOB’SA3KOBOro
MiHiManbHOro nnaTexy.

lMoBepHeHHs NoHaanNiMITHOI 3abOpProBaHOCTI, @ TAKOX iHLWMX 3060B’s13aHb KrnieHTa y 3B’A3KY 3 ii BUHUKHEHHSIM,
34iNCHI0ETLCS 3rigHo 3 umMn MNMpasunamu.

6.2.9 Y pasi 3ynmHeHHs diHaHCOBUX onepauin 3a PaxyHKOM Bi4noBiAHO 40 BUMOI YMHHOIO 3aKOHOA4ABCTBA,
30Kpema apeLuTy KowTiB Ha PaxyHKy, KMieHT 34iMCHI0E noraweHHs 3aboprosaHocTi no KpeamTty Ha paxyHoK
Banky, nosigomneHui baHkom KnieHTy.

6.3 lMnara 3a kopuctyBaHHA Kpegntom

6.3.1 Npn HapaxyBaHHi NnNatn 3a KopuctyBaHHA Kpeantom BukopucToBytoTecs [poueHTHa cTtaska (6asosa),
Minbroea npoueHTHa cTtaBka Ta [MigBuLeHa NpoueHTHa cTaBka y po3mipi BignosiaHo Ao Tapudis baHky, Ski
3aCTOCOBYIOTLCS Y NOPSAKY BU3HAYEHOMY UMM nyHKTOM 6.3 Posainy VI MNpaswun.

6.3.2 Tvn NpoLeHTHOT CTaBKK 3a KOpUCTyBaHHA KpeauTom — goikcoBaHa.

6.3.3 lNMpoueHTHa cTaBka (6a3oBa) 3a kopucTyBaHHA KpeauTom 3acTOCOBYETLCS Y pa3i BUKOHaHHsS KnieHTom
YMOB MoralleHHsi 3aboproBaHoCTi, BU3Ha4YeHUX Y NyHKTi 6.2.5 Poaginy VI MNpaswun.

6.3.4 llinbroBa npoueHTHa CTaBka 3a KOpUCTyBaHHA KpeOuToM BCTaAHOBMOETHCH Y pa3i BUKOHAHHS YMOB
NMOBHOrO norawueHHst 3aboprosaHocTi no KpeguTty B lNinsrosomy nepiogi.

Y Bunagky, SKWO noraweHHsa 3aboprosaHocTi no Kpeauty B noBHOMy o6csa3i He Bigbynocb B Mexax Aii
Minbroeoro nepioay, wWoao takoi 3aboproBaHocTi [inbroa NpoLUeHTHa CTaBka He 3aCTOCOBYETHCS.
MpoueHTn 3a Takow KpeauTHOK 3aboproBaHICTIO NepepaxoByTLCA MO 3aBepLueHHi Minerosoro nepiogy 3a
MpoueHTHO cTaBkow (6a30B0H0).

TpwuBanicTb Ninbroeoro nepioay Bu3HavaeTecs Tapudamu baHky.

6.3.5 Y pasi HasiBHOCTI NpoCTpoYeHnx 3000B’si3aHb MO noraiwleHHo Kpeguty, BcTaHoBMmoeTbes MiaBuweHa
npoLeHTHa cTaBKa y po3mipi BignosiaHo fo Tapudis baHky.

HapaxyBaHHA npoueHTiB 3a [ligBULLEHO NPOLUEHTHOK CTaBKOK 34IMCHIOETBCA Ha CyMy CTPOKOBOI Ta
npocTpoyeHoi 3aboproBaHocTi No KpeguTy 3 OHA BUHWKHEHHSI NMPOCTPOYEHOi 3ab0proBaHOCTi MO A€Hb, Lo
nepenye AHO NoralleHHs1 NPOCTPOYEHOT 3a60proBaHOCTi.

6.3.4 HapaxyBaHHs MpoOLEHTIB 3a KOpuUcTyBaHHA KpeauMToMm 3AiMCHIOETbLCA 3a nepiog 3 gaTm noyaTky
PospaxyHkoBoro nepiogy abo 3 gatuM BMHUKHEHHs 3aboproBaHocTi 3a KpeguTom Mo gaty 3aBepLUeHHS
PospaxyHkoBOro nepiogy BKMOYHO Ha Cymy (DaKTMYHOMO LLOAEHHOro 3anuwky 3aboproBaHocTi 3a Kpegntom
npotarom Po3paxyHkoBoro nepiogy. Npu po3paxyHKy MpPOLEHTIB BUKOPUCTOBYETLCH MeTon «dakt/dakTy,
BMXOAAYM i3 (DAKTUYHOI KiNTbKOCTi AHIB y MiCSLi Ta y poui.

Mpn HapaxyBaHHi NPOLIEHTIB 3a KOpUCTYBaHHA KpeanTom BpaxoBYETLCS NEPLUNIA | HE BPaXOBYETHCS OCTaHHIN
AeHb KopucTyBaHHS Kpeantom.
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6.3.6 3a kopucTyBaHHs NoHaAMNiIMITHOW 3aboproBaHicTio KnieHT cnnayye npoueHTU y po3Mmipi Ta y nopsagky
BiANOBIAHO A0 YMOB Lboro nyHKTy 6.3 Posginy VI Mpaswun.

6.4 3miHa ymoB KpegutHoro norosopy

6.4.1 CTOpOHM nOromkyrTbcs 3 TuM, WO baHk Mae npaBo iHiuitoBaTM 3MiHy pO3Mipy MNPOLEHTIB 3a
KopucTyBaHHA KpeguTtom y pasi: 3MiHM po3mipy ob6rikoBoi Ta/ abo cTaBkM pediHaHCyBaHHS HauioHanbHoOro
OaHKy YkpaiHu; 3MiHM po3paxyHKOBOiI BapTOCTi npuabaHHsa baHkoM KpeanuTHUX pecypciB; 3MiHU pPiBHS iHNSLIT;
3MiH/N MPOLEHTHUX CTaBOK Ha KPeaAUTHOMY PUHKY YKpaiHu, BHACMiQOK NPUAHATTS KOMMETEHTHUMU
AepXaBHUMM opraHamu YKpaiHu pilleHb, o 6e3nocepefHbO BNAMBAOTb HA CTaH KPeAUTHOro puUHKY YKpaiHu.

6.4.2 3MmiHn po3mipy NpoLeHTHOI cTaBku (6a30Boi, NiNbroBoi Ta NiABULLEHOI), @ TAaKOX 3MiHW iHLUMX NOMOXEHb
KpeouTtHoro goroBopy, siki cknagatoTb MOro iCTOTHI YMOBU, 34INCHIOETLCS 3a 3rofoto CTOPIH LWNSAXOM BHECEHHS
3MiH o KpeautHoro [lorosBopy y nopsiaky, Bu3dHadyeHomy Posginom 1.3.3 [orosopy.

6.5 3acTepexeHHs wWoao BignoBiganbHocTi 3a KpegutHuMm gorosopom

6.5.1 Y Bunagky nponycky (MopyLeHHs1) CTPoKy noraweHHs OB0oB’'I3KOBOro MiHiMarbHOro niaTexy B MOBHOMY
006cs3i, KnieHT cnnavye wrpad y po3mipi, BctaHoBneHomy Tapudamm baHky.

6.5.2 3a HecBoeuvacHy cnnaTy KnieHtom cym KpeguTy 1a/abo npoueHTiB 3a KopucTyBaHHA Kpegmutom (okpim
BMNagKy, nepegbaveHomy B n. 6.5.1.) baHk Mae NpaBo HapaxyBaTu MEHIO HA CyMy NMPOCTPOYEHOro MraTexy
no KpeantHOMy O0OroBOpy 3a KOXHUM OeHb MOro MpPOCTPOYEHHS, Yy PO3Mipi noAaginHOI OBMiKoBOI CTaBKM
HauioHanbHoro 6aHky YKpaiHu, WO Aie y nepiog npocTpoveHHs, ane He Ginbwe 3a 15 BigcoTkiB cymum
NPOCTPOYEHOrO MNaTexy.

Y Bunagky, skwo baHkom 3actocoBaHa Ao KnieHTa HeycTonka y BUrnsai neHi, oCTaHHA nignsarae o64ncrneHHo
3a nepiog, 3 AaT BUHUKHEHHS OOCTaBWH, LLO € NiACTaBOK ANl 3aCTOCYBaHHSA NeHi, 40 AAaTN NPUMUHEHHS LNX
00CTaBUH BKITHOYHO.

6.5.3 CykynHa cyma HeycToviku (wTpad, HapaxoBaHi nnatu 3a NPoMyck nnaTtexiB, neHa (y pasi ii
HapaxyBaHHA)) Ta iHWWX MnaTexis, WO nignaraloTe cnnati KnieHToM 3a nopylleHHs BUKOHAHHSA Oro
3000B’s13aHb nigcTaei KpeanTHOro AoroBopy, He MOXe NepeBuLLyBaTh NonoBuMHU cymn Kpeguty, ogep»kaHoi
KnieHTom i He cnnadeHoi 3a KpeguTH1UM OOroBOpoM, i He Moxe ByTu 36inblueHa 3a LOMOBIIEHICTIO CTOPIH.
6.5.4 Y Bunagky npoctpoyeHHs KnieHToM BUKOHaHHS 30060B’si3aHHs No NoBepHEeHHo baHky cymu 6opry 3a uym
KpeantHnm gorosopom baHk mae npaBo Bumaratu Big KnieHTta BignosigHo go ct. 625. LIK Ykpainm cnnatnutu
cymy 3ab0oproBaHOCTI 3 ypaxyBaHHSIM BCTAHOBIIEHOIO iHAEKCY iH(hNALiT 3@ BECb Yac NPOCTPOYEHHS MNaTexy.
6.5.5 Y pasi BUHVMKHEHHs 3000B’A3aHb 3a KpeantHum gorosopom B pesynbtaTi BTpaTtu K, iHamsigyansHoi
obnikoBoi iHopmaLii, KrieHT He 3BiNbHAETLCS Big BUKOHAHHS LMX 3000B si3aHb 3a KpeanTtHMM 4OoroBopom,
AKWO Taki 3060B’A3aHHA BUHMKNW BHACNIAOK 3AIMCHEHHSA onepauin 40 MOMEHTY NoBigoMneHHs BbaHk npo
BTpaty [NK/iHamsigyansHoi obnikoBoi iHopmalLii.

6.5.6 Y Bunagky onpoTtectyBaHHs onepaldiii, 34inCHeHoi NOBHICTI0O ab0 YaCTKOBO 3a paxyHOK KpeAUTHMX KOLUTIB,
HagaHux Bankom 3rigHo KpeamTtHoro gorosopy, BianoBigHa cyma KOLWTIiB BiAHOCUTBLCS A0 3000B’A3aHb KnieHTa
3a KpeguTH1um JOroBopoMm.

6.5.7 KnieHT BignoBigae 3a 3000B’A3aHHsAMM No KpeauTHOMY JOroBopy, AKi BUHUKIN B pe3yrnbTaTi 30iINCHEHHS
onepavuin 3a PaxyHKkom 3 BUKOpUcTaHHAM goaatkoBoi MK, 3okpema BunyLLeHoi Ha iM'st LOBipeHOT ocobu.

6.6 IHWi ymoBwM

6.6.1 YknageHHsam KpegutHoro gorosopy KnieHTa 6e33anepeyHo niaTBepaxye, Wwo:

1) BiH nonepegHbO O3HANOMIEHWW Yy NUCbMOBIN opmi 3 iHpopmauielo, HeobXigHOW ANs MNPUNHATTS
YCBiQOMIEHOrO pilleHHs nepes yknagaHHsaM KpeanTHoOro orosopy, a Takox 3 ymosamu HagaHHa KpeguTy, B
ToMy umcni BapTicTio Kpeguty, noro ocobnvBocTsiMM, nMepesBaramMu Ta Hefonikamu, iHopmauieo npo
OpiEHTOBHY 3aranbHy BapTicTb KpeauTy 3 ypaxyBaHHAM pearibHOI Pi4HOI MPOLEHTHOI CTaBKM, SKi
HaBeaeHi y 3asBi-aHkeTi / 3asBi Npo BCTAHOBMEHHSA KpeQUTHOro NiMiTy AN 34iNCHEeHHS onepaLii 3 NnaTikHOK
KapTKOl, Ta 3HadeHHsA abconioTHOro nogopoxdaHHsa KpeguTy, BapTocTi, BUAIB Ta NpeaMeTiB 404aTKOBMX
Ta/abo cynyTHIX MOCnyr, a TakoX Oyab-SKOH iHLWOK iHhopMaUieo, HagaHHA AKOi BUMarae YMHHE B YKpaiHi
3aKOHOAABCTBO, B TOMY uYucni iHpopmauielo HagaHHA skoi nepenbadeHe Hopmamm 3akoHy Ykpainu «[po
CMOXMBYE KpeauTyBaHHA» Ta HOPMaTMBHUMUM JokymeHTamu HBY, aki nomy pos’sicHeHi, 3po3ymini, He
notpebyloTb 4OAATKOBOrO TIyMadeHHsA Ta 3 AKMMWU BiH Linkom 3rogHun. Mpu ubomy, KnieHT posymie Ta
NMOroAXYyeTbCs, O PO3paxyHOK peanbHOi PiYHOT NPOLEHTHOI CTaBKM Ta OPIEHTOBHOI 3aranbHOI BapTOCTI
KpeauTy 34iMCHEHW Ha nigcTaBsi 3aranbHUX BUTpaAT 3a KpeguTtom, 0 cKnagy SKMX BXOOATb MPOLEHTU 3a
KopucTtyBaHHA Kpegutom 3 po3paxyHky [NpoueHTHOI cTaBku (6a30Boi), KOMICIiHIi BUHaropoam Ta iHLWi nnaTexi,
o noB’a3aHi 3 obcnyroByBaHHAM KpeauTy Ta 6a3yeTbCA Ha HACTymHUX mpunyweHHsX, (i) wo KpeantHun
OOroBIp 3anMLaTUMETbCS AINCHUM NPOTArOM MOrO4XEHOro CTPOKY, a baHk i KnieHT BMKOHatoTL CBOi 060B’A3KM
Ha ymoBax Ta y CTpOKu, Bu3Ha4veHi B KpegutHomy gorosopi; (i) wo lNpoueHTHa cTaBka (6a3oBa) Ta iHLi
nnartexi 3a nocnyrn baHKky 3anuMwatumMyTbCH HE3MIHHMMK Ta 3acTOCOBYBATUMYTbCH MPOTArOM CTPOKY Ail
KpegouTtHoro porosopy; (iii) KnieHT B geHb BCcTaHoBNeHHs KpeauTHoro niMiTy oTpumMae pasoBO BCHO Cymy
KpeauTy B Mexax o6paHoro HUM po3mMipy KpegutHoro nimiTy Ha gaTty yknagaHHs uboro KpeantHoro gorosopy
roTiBkolo abo LUMNSIXOM nepekasy Ha iHWWA paxyHoK, Ta 3fiicHioBaTuMe noraweHHs KpeguTy 3a HacTymnHO
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CXEMOI0: LOMICAYHO cnnata 060oB’A3KOBOro MiHiManbHOro nnatexy - 5% Big CymMy OCHOBHOI 3a60proBaHOCTi
no KpeamTy ctaHoM Ha gaTy novaTky PospaxyHKoOBOro nepiofy Ta Cyma npoLeHTIB 3a KOPUCTYBaHHS KPeaUTOM
HapaxoBaHUX 3a nonepeaHin Po3paxyHKoBWUI Mnepiod 3a NMPOLIEHTHOK CTaBKOw(0a30BOK), a TaKoX cyma
NPOCTPOYEHOi 3aboproBaHocTi 3a KpegMtoM Ta HapaxoBaHi NPOLEHTU 3a KopucTyBaHHSA Kpegntom(y pasi
HasiBHOCTi), cyma noOHaaniMiTHOi 3aboproBaHOCTI Ta MPOLEHTM 3a MoHaAMiMITHOK 3aboproBaHicTio,
HenoraweHi wTpacdu Ta komicii 3rigHo Tapudie baHky (y pasi HasBHocTi). Cyma po3paxoBaHOro
000B’A3KOBOro MiHIMarbHOro nnarTexy He Moxe 6yt MeHwot Hix 50,00 rpMBeHb ane He BinbLIOK 3anuLLKY
3aboproBaHocTi 3a Kpegutom. PewwTa 3aboproBaHocTi Mae OyTu noraweHa A0 KiHUS CTPOKY KpeauTyBaHHS;
(iv) BukopucTaHHs iHWKMx cnocobiB HagaHHsa KpeanTy Ta/abo 3MiHa iHWIMX YMOB KpeAMTYBaHHA MOXYTb MaTu
HacnigKoM 3acTOCYBaHHS iHLIOI pearnbHOi PiYHOI MPOLEHTHOI CTaBKM Ta OPIEHTOBHOI 3aranbHOi BapTOCTI
kpeanTty ansa KnienTta;

2) BiH o3HanomneHun 3 ymoBamu KpegutHoro gorosopy, lNpasunamu, Tapudamu BaHky, Wwo peryniooTb
nopsiiok Ta ymMoOBU OQOPMIEHHSA KpeauTy, 34IWCHEHHS [OOroBipHOrO CMUCaHHSA, siKi ONPUMOAHEHI Ha
OdpiuinHomy canTi BaHky Ta siki “OMy po3’sicHeHi, 3po3ymini. MignucanHs KnieHtom 3assu — aHkeTn abo 3assu
€ CBIQYEHHAM MpPOo MOro 3rogy Ha NPUNHATTS BCiX yMoB KpeanTHOro 4oroBopy B NpoLEeCi 3aiiCHeHHA BaHkom
NOro KpeauTyBaHHS.

6.6.2 CTOpOHM noroamnu, Lo po3Mip nnaTt Ta KOMICiIiHUX BUHAropog 3a nnaTixkHi onepaLlii / nocnyru Taki, Wwo
30INCHIOITBLCS 3 BIAacHOro BoneBusiBrieHHs KnieHTa Ta He € 060B’A3KOBUMK Mpu BMAadi, 06CnyroByBaHHi Ta
noBepHeHHi KnieHtom KpeguTy, 00 po3paxyHKy OpPiEHTOBHOI 3aranbHOI BapTocTi KpeauTy He BKIOYaETbCA.
6.6.3 CtopoHn gomoBMnMUCh, Wo baHk He Hagae KnieHTy iHdopMmaLio npo nopagok noBepHeHHs KpeanTty
Ta cnnatu NPOUEHTIB 3a KOpMCTyBaHHS KpeauTom, BKMOYHO i3 KiNbKICTIO nnatexis, iX po3mipoMm Ta
NepioaMYHICTIO BHECEHHS Y BUMMAAi rpadpiky nnatexis, Bu3HadyeHy cT. 9 3akoHy YkpaiHu «[lpo cnoxusye
KpeanTyBaHHSA».

6.6.4 [o yknageHHs uboro KpeguTtHoro gorosopy KnieHT cTBepAXye, O YMOBU KpeaUTYBaHHS, 3aKpinmneHi
KpeantHum gorosopom, 6ynu nonepegHb0 MOMy nosigoMneHi baHkom B nucbMoBin ¢opmi BignosigHO A0
3akoHy YkpaiHn «[1po crnoxuBYe KpeaMTyBaHHS», a TakoX NiATBEpOXKYye 03HANOMITEHHS 3 iHpopMaLieto npo
iCTOTHi XapakTepuUCTUKN NOCMYrM 3 HafaHHs CMOXUBYOro kpeauTy (6e3 3actasu), nepenbaveHoi Jogatkom 1
0o NonoxeHHs Npo iHopmauiiHe 3abe3neyeHHs1 6aHKamm KMiEHTIB WoAo 6aHKiBCbKMX Ta iHWNX diHAHCOBUX
nocnyr, 3aTBepaeHoro noctaHosoto lNMpaeniHHa HauioHanbHoro 6aHky Ykpainm Big 28.11.2019 Ne 141, Ha
OdpiuinHomy canTi BaHky.

6.6.5 KnieHT Hagae 3rogy baHky Ha:

- OTPMMaHHS OCTaHHIM Big TpeTix ocib iHdopmauii npo noro diHaHcoBMIM cTaH BignosigHO Ao cT. 10 3akoHy
Ykpainu «[1po cnoxunBye KpeanTyBaHHNAY;

- OTpuMMaHHs, 36epiraHHs, BUKOPWCTAHHA, MOLMPEHHS Ta nepegady depe3 bropo kpeauTHux ictopin
iHdbopMaLii Npo 1Moro kpeauTHy icTopito BianoBigHO A0 3akoHy YkpaiHu «[1po opraHisauio hopmyBaHHs Ta
06iry KpeanTHUX iCTOpINY;

- nepegady baHkom go KpegutHoro peectpy HauioHanbHoro 6aHky YkpaiHum iHdopmauii npo KpeauTHy
onepauito, ctaH BUKOHaHHS KnieHTom 3060B'A3aHb 3a UMM KpeguTHMM JOroBOPOM TOLLO, Y PO3Mipi, Nopsaky
Ta 06cAsi, Bu3Ha4yeHomy cT. 67" 3akoHy Ykpainu «[Mpo 6aHku i 6aHKIBCbKY AiSNbHICTbY;

- oTpuMaHHsa baHkoMm BigomocTen (BUTAry) 3 [lepxxaBHOro peecTpy akTiB LMBINIbHOro CTaHy rpomMagsiH.

6.6.6 KnieHT Hagae cBoto 3rogy baHky, HOBOMY KpeauMTopy, KONEKTOPChKin KoMmnaHii (y pasi X 3any4yeHHs) Ha
nosigomreHHs iHpopmalii, npo yknageHHs KnieHtom KpeauTHoro gorosopy, MOro yMOBW, CTaH BUKOHaHHS,
HasiBHICTb MPOCTPOYEHOI 3aboproBaHOCTi Ta il po3Mip nNpeAcTaBHMKaM, CMAOKOEMUAM, NOPYYUTENsM,
ManHOBMM MOPYYMTENSIM CMOXMBa4da, TpeTiM ocobam, a TakoX Ha nepegadvy iHdpopmaLii Npo NPOCTPoYEHY
3aboproBaHicTb 6rm3bknum ocobam KnieHTa i3 4OTpUMaHHAM BUMOT YaCTMHK WOCTOI cTaTTi 25 3akoHy YkpaiHu
«[lMpo cnoxuBYe KpeauTyBaHHSI».

6.6.7 [lMignucaHHsam 3assu, 3assBu-aHkeTn KnieHT nigTBepaxye Te, WO Moro Gyno nosigoMmneHo npo
BOMOAIMNbLSA NOro NnepcoHanbHNX AaHnx (gaHi HagaHi baHky ons HagaHHs KoMy GaHKIBCbKUX MOCAYr), cknag
Ta 3MicT 3ibpaHMx NOro nepcoHanbHUX OaHuX, npaea, nepeabdadeHi 3akoHoM YkpaiHm «[Mpo 3axucT
nepcoHanbHUX gaHux», MeTy 360py MOro nepcoHarnbHUX OaHWX Ta TPeTiX ocCib, kMM nepegatTbecs MOro
nepcoHanbHi AaHi, a TakoxX NiATBEPAXYe HaaaHHs cBOET 3roam baHky Ha nepegady oro nepcoHanbHUX AaHuxX
TpeTiMm ocobam, siki MatoTb AOrOBipHI BiAHOCUHM 3 BaHkoMm.

KnieHt 3acBigyye Ta rapaHTye, WO Mae BCi HeobxigHi npaBoBi niactaBu Ans nepegadvi Oyab-skux
nepcoHanbHUX AaHnx npo isnyHMxX ocid, y ToMy 4ymucri noro 6nmsbkux ocib, NpeacTaBHMKA, CNagKOEMLS,
nopy4ymTensi, ManHOBOro nopy4ntenst abo TpeTix ocib, B3aemogiss 3 skuMmu nepegbaveHa LOroBOpoM Mpo
CMOXVBYMIA KPeauT Ta siki Haganu 3rogy Ha Taky B3aemogito, siki 6ynm abo OyayTe nepepaHi baHky y 3B'asky
abo Ha BMKOHaHHA KpegnTHoro gorosopy, a baHk mae npaBo Ha 36epiraHHs, 06pobKy pPO3roMnoOLIEHHSA Takux
OaHVX B NMOPSAKY Ta Ha yMOBaXx 3riAHO YMHHOIO 3aKOHOAABCTBA YKpaiHu. KnieHT rapaHTye, Lo BuLLE BKa3aHi
nepcoHanbHi gaHi 6yny oTpMMaHi Ta 3HaxoAsaTbCH Y KOPMCTYBaHHiI KnieHTa npaBoMipHO BignoBigHO 4O BUMOT
YMHHOTO 3aKOHOOABCTBa YKpaiHu Ta NigTBEepAKyE CBOE NpaBo Ha nepedady baHKy Taknx nepcoHanbHUX AaHnx
i Le npaBo HiYMM He OOMexeHe i He MopyLye npaBa Cy0'ekTiB MepPCOHanbHUX AaHUX Ta iHWKX ocib. KnieHTt
NOBILOMIEHUI MPO KpMMiHanNbHY BignoBiganbHiCTb, nepenbadeHy crtatteto 182 KpumiHanbHOro kopekcy

66



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

YkpaiHu, 3a He3aKkoHHe 30upaHHs, 36epiraHHs, BUKOPUCTaHHS, NOLUMPEHHS KOHIAEHLIHOI iHdbopMauii npo
TpeTix ocib.

6.7 BaHk 3060B'A3y€eTbLCA:

6.7.1 3 ypaxyBaHHAIM YMOB, BCTaHOBIEeHUX umMmu lMpaBunamu, Hagatm KpeguT B Mexax BCTaAHOBIIEHOMO
KpeanTHoro nimity.

6.7.2 JoTpnmMyBaTUCb BUMOT YHHOMO 3aKOHO4ABCTBA B NPOLECi 34inCcHEHHS KpeauTyBaHHS KnieHTa.

6.7.3 3abeaneuyBaTtn KnieHTa KOHCYNbTaUiiHUMK NOCAyramMmm 3 YCiX MUTaHb, WO CTOCYTbLCA KPeaMTYBaHHS
3rigHo 3 ummun MNpasunamu.

6.7.4 MNosigomnaTtn KnieHTy iHdopmaLito Npo NOTOYHMI po3Mip noro 3aboproBaHocTi, po3mip cymu Kpeauty,
nosepHytoro baHky, HagaBaTu BMMUCKY 3 paxyHKy/paxyHKiB LOAO0 noraweHHs 3aboproBaHOCTi, 30Kpema
iHdopmauito npo nnartexi 3a KpeamtHuM JOoroBopoM, siki CrifiadeHi, ki HanexuTb cnnaTtuTti, gatm cnnatm abo
nepiogu y vaci.

6.7.5 HapaBatu Bunucky 3 paxyHKy/paxyHkiB ans obniky 3aboprosaHocTi no Kpeauty, y Skii 3a3HadvaloTbCs:
CTaH paxyHKy Ha neBHy aaTy, 060poT KOLUTIB Ha paxyHKy 3a nepiog 4acy, 3a skui 3pobneHa BUnuncka 3 paxyHky
(3 onMcom npoBefeHnx onepauin), 6anaHc paxyHKy Ha MoYaToK nepioay, 3a Akuin 3pobneHa Bunucka, banaHc
paxyHKy Ha KiHeub nepiogy, 3a sikuiA 3pobneHa BUNWUCKa, AaTu i CyMU 3AINCHEHHS onepauil 3a paxyHKOM,
3acTocoBaHa [0 npoBeaeHux KnieHTom onepadin npoueHTHa cTaBka, Oyab-sKi iHWI nnaTtexi, 3acTocoBaHi 4o
npoBegeHux KnieHTom onepaduin 3a Takum paxyHKOM.

6.7.6 BuweHaBegeHa iHpopmalisa HagaeTbcst 6e3onnaTtHo Ha NUCbMoBUIA 3anuT KnieHTa, ane He vacTiwe
OIHOro pa3y Ha Micsaub. HagaHHs BuLLieHaBeAeHO! iHbopMalLLil YacTile 0aHOro pasy Ha Micaub 34INCHI0ETLCSA
BaHkom 3a ymoBu onnatu KnieHTom BapToCTi nocnyr BignosigHo Ao Tapudis baHky.

6.7.7 Hapasatn KnieHTy iHdopmauito 3a KpeguTHum [oroBopoM, 3okpema 3a 3giicHeHumu KnieHTom
onepauisamu no PaxyHky, y TOMy unicni 3a paxyHok KpeauTy, a came:

1) aaty, 6anaHc PaxyHky Ta cymy BcTaHoBneHoro KpeamTHOro nimity Ha uo aarty;

2) cymy 34ilMCHeHHA ornepauii 3a PaxyHKOM i3 3a3HayeHHsIM OKpemMo Cymu BukopuctaHoro Kpeauty (3a
HasIBHOCTI).

3) po3mip HagaHoro BctaHoBneHoro KpeauTtHoro nimity abo noro 3amiHy. lNoBigomMneHHs BKto4ae gaty Ta cymy
BCTaAHOBIEHHS/3MiHM KpeauTHOro nimiTy.

CTOpoHM norogunu, Wo Take NOBiOOMIEHHST 3OIMCHIOETLCA LWNSXOM SMS-iHpopMyBaHHS Ha diHAaHCOBWIA
Homep TenedgoHy KnieHTa Ta/abo agpecy enekTpoHHOI nowTh, HagaHoi KnieHTom o baHky Ta/abo wnsxom
BigoOpa)keHHs BignoBigHOT iHdopmauii B ocobuctomy kabiHeti KnieHta B CucTtemi gucraHuUiiHOro
BaHkiBcbkoro obcnyrosysaHHs AP Bank.

CTOpoHU ginwinum 3rogu, Wo HagaHHs HaBedeHoi y nignyHkTax 1) — 3) uboro nyHkTy 6.7.7 Po3giny VI Npasun
iHopmauii B ognH abo fgekinbka 3 BuLleHaBeAeHMX CnocobiB € HaneXHUM BUKOHaHHAM baHkom ymoB
iHdbOopMyBaHHSA NpO 34iNCHeHi onepadii 3a KpegnTHum JOroBopoMm.

BaHk He Hece BigNoOBIAanbHOCTI 3@ HeoTpMMaHHs KnieHTom iHdopMauii 3 NpnyuH, Ski He 3anexaTb Big baHky,
30Kpema y 3B’s3Ky 3 HeOOCTYMHICTI0O onepatopa MOOINbHOro 3B’A3Ky, Mepexi IHTepHeT, He 34iNCHEHHS
KnieHtom peecTtpauii B cuctemi COBO.

6.7.8 baHk, HOBMI KpeguTop, a Yy pasi 3afny4YyeHHs KONMEeKTOpCbKa KOMMaHis 3000B’A3aHi dikCyBaTu KOXHY
Oe3nocepeH0 B3aEMOAi0 3 NTaHb BPEryroBaHHA NPOCTpoYveHoi 3aboproBaHocTi (y pa3i BUHUKHEHHS) 3
KnieHtom, 1oro 6nu3bkMmMuM ocobamMu, nNpPeacTaBHWKOM, CMAOKOEMUEM, MOPYYUTENEM, MaliHOBUM
nopyuntenem abo TpeTimm ocobamu, B3aemogis 3 akumm nepefndadeHa KpegmTHMM OroBOpoM Ta ki Haganm
3rody Ha Taky B3aeMOAilo, 3a AONOMOrol Bigeo- Ta/abo 3ByKO3anMCyBarbHOIMO TEXHIYHOIO 3acoby, a Takox
npo o6oB'A30k NonepeanTN 3a3HadveHnx ocib Npo Take ikcyBaHHS.

6.8 KnieHT 3060B’A3yeTbCA:

6.8.1 BukopuctoBsyBatu Kpegut B mexax BCTaHOBeHoro KpeautHoro nimiTy.

6.8.2 3abesnevyBaT HasiBHICTb HEOOXiOHOro 3anuwiky Ha PaxyHKy 3 MeTOl CBOEYACHOrO MoralleHHs
3aboproBaHocTi 3rigHO 3 KpeanTHMM OOroBOPOM.

6.8.3 BHocuTU kow T Ha PaxyHOK 3 MeTol noralleHHs 3aboproBaHocTi 3a uuM KpeauMTHMM [OroBopom 3
ypaxyBaHHSM CTPOKIB 3apaxyBaHHs/00niKy HagXxomKeHHs1 kowTiB Ha PaxyHok, HaBegeHux y n.3.3.1 Poaginy
11l Mpaswnn.

6.8.4 o noeHoro noraweHHa Kpeauty Ta/abo cnnatu NpOLEHTIB 3a KOPUCTYBaHHA HUM Ta/abo cnnatu
WITpadHNX CaHKUin Ta/abo iHWKMX rpolioBux 3060B's3aHb 3a UMM KpeauTHMM LOroBOPOM He 3akpuBaTu
XOOHOro 3 NOTOYHUX PaxyHKiB, BIOKPUTUX B BaHky.

6.8.5 HapaBatn npepctaBHMkam baHky Ha nepuly BUMOry y CTpok He Ginbwe 3 (Tpbox) pob6oumnx AHIB 3
MOMEHTY Mpea’sABMEHHSI BUMOrM iHopMaLilo LLoAO CBOET NNAaTOCNPOMOXHOCTI, (hiHaHCOBOro CTaHy, iHLe.
6.8.6 MNMucbmoBO cnosiwaty baHk Npo OTPUMaHHSA KPeAWTIB B iHLWMX GaHKIBCbKMX YCTaHOBax OO MOMEHTY
NMOBHOIrO BMKOHAHHA MPUAHSATUX Ha cebe 3060B’A3aHb 3rigHO 3 ymoBaMu KpeamTHoro gorosopy B 5 AeHHMA
CTPOK 3 MOMEHTY YKNaJeHHS KpeauTHOro 4OroBopy 3 iHLWOK GaHKIBCbKOK YCTaHOBOM.

6.8.7 JoTpnmyBaTUCb BUMOI YAHHOIO 3aKOHOAAaBCTBA Npu KopucTyBaHHi Kpeantom, HagaHum baHkom.

6.8.8 MNucbmoBo nosigoMnATM baHk 3 HagaHHAM NITBEPAXYIOUNX JOKYMEHTIB MPO 3MiHY MICLIS MPOXMBaHHS
(micus nepebyBaHHS), 3MiHM NACMOPTHUX OAHMX, Micusi pobOTM, a TakoX PaKTM PO3MNy4veHHsi, Lwnoby,

67



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

HapOXKEHHS iTei Ta HaCTaHHS iHWNX 0B6CTaBMH, SiKi MOXYTb HEFATUBHO BMMMHYTWU HA BUKOHaHHA 3060B’A3aHb
3a uum KpeamMTHUM 4OroBopoMm NpoTAromM 5 AHIB 3 MOMEHTY HacTaHHS BKa3aHWX 06CTaBUH.

6.8.9 Akwo baHk y Bunagkax, nepegdaderHmx ummm MNpaeunamm BMMarae 40CTPOKOBOro noraweHHs Kpeaury,
30INCHNTM MOBEPHEHHST 3aboproBaHoCTi 3a UMM KpeauTHUM [OroBOpPOM MPOTSITOM CTPOKY, 3a3HA4YeHoro y
BUMO3i.

6.9 BaHk mae npaBo:

6.9.1 3gincHioBaTK OOroBipHE CNMCaHHS KOLWITIB 3 PaxyHKy Ta iHLWMX paxyHKiB, WO HanexaTb KnieHTty, ans
noralleHHs HasiBHOI 3aboproBaHocTi 3a Kpeantom y Bunagkax, nepegbaveHux Posginom 1.10 [MNpaBun
HagaHHSA GaHKIBCbKUX MOCNYT HAa YMOBaX KOMMMEKCHOro 6GaHKiBCbKOro 06CnyroByBaHHsA ANg KNiEHTIB-Gi3nYHNX
oci6 B AT «AI'POINPOCIIEPIC BAHK».

6.9.2 Y Bunagky nopyweHHs KnieHTOM BCTaHOBMEHUX TepMiHiB noraweHHs Kpeauty Ta npoueHTiB
34iNCHIOBATK 3a NOroaXeHHaM 3 KnieHToM pecTpykTypum3auito 30608’a3aHb 3a KpeauTHM JOroBOpoM.

6.9.3 MpunuHnTK NnogansLue HagaHHa KpeanTy B Mexax Aaii upboro KpegutHoro gorosopy, 3abnokysatu MK ta
Bumaratu Big KnieHTa (He3anexHo Big HacTaHHa gaTu OCTaTO4YHOro noBepHeHHA KpeamTty) OOCTPOKOBO
noracuT y noBHoMmy obcs3i 3aboproBaHicTb 3a Kpegutom Ta/abo npoueHTamm 3a KopucTyBaHHSA KpeguTtom
Ta/abo cymy WTpadHUX caHKuii, nepegdaveHnx umm KpeamtHnm OoroBopom, y Bunagkax, siki BUSHaKTbCA
iCTOTHUMM MOPYLUEHHAMU YMOB Lboro KpeauMTHOro AOroBopy Ta MOXYTb HeratTMBHO BMIMHYTW Ha CTaH
KpeanTHoI 3aboproBaHocTi KnieHTa, a came, SKLLO:

- KnieHT 3aTpmmaB cnnaty 4actnuhn KpeauTy Ta /abo npoueHTiB 3a KOpUCTYBaHHA KpeanToM LWwoHaMeHLLe Ha
OIMH KaneHgapHWi MicsiLb BIANOBIAHO A0 YMOB Lboro KpeamMTHoro 4oroesopy;

- abo y pasi HecnnaTty KnieHTom BinbLie ogHiei Bunnatu, ska nepesuilye 5% cymmn Kpeguty;

- abo y BUNagKy nepeBuLLEHHSA CyMOLo 3aboproBaHoOCTI 3 ypaxyBaHHAM NoHaaniMiTHoOi 3aboproBaHocTi Ta/abo
npocTpoyeHoi 3aboproaHocTi cymu Kpeauty GinbLu sik Ha 10%;

- abo BHeCeHO BiAOMOCTi A0 BiAMNOBIAHOIO PEECTPY NPO KPMMiHArbHe NpaBonopyLleHHs BiAHOCHO KnieHTa;

- abo KnieHTa 3any4eHo o po3rnsay BignoBiAHMX ManHOBUX CYAOBUX CMOPIB;

- abo oTpmmaHo 3asBy Big KnieHTa Ha 3akpuTTs PaxyHKy abo iHWKnX paxyHKiB, BiakpuTux B baHky;

- abo 3ynnMHeHo iHaHCOBI onepalii 3a PaxyHKoM BignoBigHO 40 YMHHOrO 3aKOHOA4ABCTBA, 30KpeEMa HaknaaeHo
apeLuT Ha rpowoBi kowTn KnieHta Ha PaxyHky Ta/abo 34inCHEHHS MPUMYCOBOIO CTAFHEHHS KOLLTIB 3 PaxyHKy
BiANOBIAHO 4O BMMOT YMHHOIO 3aKOHOA4ABCTBA YKpaiHu;

- abo rpowoBi HaAXoMKEHHS HAa PaxyHOK 3a OCTaHHiI ABa Micsli BigCyTHI;

- abo nogaHo NO30B NPO BU3HaHHS HeAiNCHUM Lboro KpeguTHOro 4orosopy;

- abo npunuHeHa gis [oroBopy GaHKIBCbKOIrO paxyHKy, onepauii 3a SKMM MOXyTb 34iMCHIOBATUCA 3
BMKOPUCTaHHAM €eKTPOHHMX NnaTiXHUX 3acobis;

- abo noripwwBecsa iHaHCOBO — ManHOBUI cTaH KnieHTa;

- abo nNpu HacTaHHiI 06CTaBuH, WO 3HaX0AATLCS No3a Bonet banky (dhopc-maxop);

- abo wopo KnieHta nogaHo 3asBy/BiAKPUTO NPOBaXKEHHS y CripaBi MPO HENNaTOCMIPOMOXHICTb;

- abo HasiBHOCTI iHWKWX OBCTaBWH, AKi MOXYTb HEraTMBHO BMMMHYTU Ha MNaTo - Ta KPeauTOCMPOMOXHICTb
KnieHTa, 30kpema HeBuKoHaHHsA KnieHTom nn. 6.8.5, 6.8.6 Ta 6.8.8 nyHkTy 6.8 Npasun;

- abo KnieHTom nopyweHo Ta/abo He BUKOHAHO, HE CBOEYACHO BUKOHAHO iHLWI 3000B’sA3aHHS 3a UUM
KpeanTHum gorosopom, Ta/abo y pa3i HacTaHHsA BMNaakis, nepegbavennx umm KpeguTHMM LOroBOpoOM.
6.9.3.1 BukoHaHHs KnieHToM BMMOrM BaHKy LWoAo AOCTPOKOBOro NoBepHEHHs cymu KpeauTy, HanexHux oo
cnnaTu NPOLEHTIB 3a KOpUCTyBaHHA KpeguTom Ta iHWKnX 3060B’si3aHb BiANOBIAHO 40 yMOB Liboro KpeamntHoro
AOroBoOpy NOBMHHO OyTK npoBefeHo KnieHTOM MpoTsirom TPUALUATUA KaneHAapHUX AHIB 3 OHA OTpUMaHHS
NOBIAOMIEHHSI MPO BMMOry AOCTPOKOBOI cnnatu cymu 3aboproBaHocTi 3a KpeauTHum goroBopoM. AKWO
npotaroMm uUboro nepiogy KnieHT ycyHe nopyweHHs ymoB KpeauTHoro porosopy, WO CNPUYUHUIU
HanpaBneHHa BbaHKoOM BMMOrM NMpo AOCTPOKOBE MOBEPHEHHSA 3aboproBaHOCTi 3a KpeauTHUM [OroBOpoM,
Bmora baHky BTpayae YMHHICTb.

6.9.3.2 Y pasi npunuHeHHsa baHkom KpeanTyBaHHs BignosigHo n.6.9.3 uboro Posainy VI Mpasun, noHoBNeHHs
KpeaouTyBaHHS MOXITMBE MiCrisi MOBHOMO noralleHHsa 3aboproBaHocTi nepes baHkoM Ta yCyHEHHSA 0O6CTaBUH,
AKi NPU3Benu 40 NPUNMHEHHS KpeaUTyBaHHSA, Ha NiacTaBi NMMCbMOBOro 3BepHeHHs KnieHTa 3a y3rogkeHHAM 3
BaHkom.

6.9.4 OTtpumyBaTtu, 30epiratv, BUKOPUCTOBYBATU Ta MNOLMpOBaTM iHOpMaLil0 LWOAO KpeauTHOI icTopil
KnieHTa.

6.9.5 Y Bunagky 3amitm Tapudie baHky Ha o6cnyroByBaHHsi PaxyHky Ta HanpaBneHHs KrnieHToM noBigoMneHHs
BaHky npo Hesroay 3 HoBumMu Tapudamu BaHky:

- Ta 3a BigcyTHOCTi 3aboprosaHocTi KnieHTa 3a KpeantHum gorosopom, baHk npunuHae noganbliy Bugady
KpeauTHUX KowTiB Ta KpeauTHUIM JOroBip NpUNUHSAE CBOO Aito B NOpsakKy, nepeabaveHomy Npasunamu.
6.9.6 baHk Mae npaBo BMMaraTtui NOBHICTIO MOBEPHYTU cyMmy KpeamTy B OyAb-siKMiA Yac i3 BUSHAYEHHSIM CTPOKY
nonepemkeHHs KnieHta npo Taky Bumory, a came npotarom - 30 (Tpuguatv) KaneHgapHuUX OHIB 3 OHS
OTPUMAHHS MOBIAOMIEHHS.

6.9.7 baHk, a TakoX HOBWUI kpeamuTop (y pasi BiacTynneHHa baHkom npaBa BMMoru 3a KpeauTH1UM JOroBopom),
KONeKTopcbka KoMnaHis (y pasi 3anyyYeHHs1 40 BPEeryroBaHHSA NPOCTPOYeHOi 3aboproBaHoOCTi KONEKTOPCLKOT
KOMMaHii) MaloTb NpaBo 3BepTaTUCst 40 TPETiX OCid y nopsiaky Ta Ha ymoBax, nepenbayeHux ctatteto 25
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3akoHy YkpaiHn «[Mpo cnoxmBye KpeamTyBaHHA», 3 METOK iHPOPMYBaHHS MPO HEOOXIOHICTb BUKOHaHHSA
KnieHTom 30608B'A3aHb 3a uum KpegmuTHMM OOroBOPOM.

Mpu ubomy BaHKy, HOBOMY KpeauTopy, KONMEKTOPChKIiN KOMMaHii 3abopoHEHO NoBiAOMMATH iHpopMaLito Npo
yknageHHs KnieHtom KpeauTHOro [oroBopy, WOro YMOBW, CTaH BWMKOHAHHSA, HasiBHICTb MPOCTPOYEHOT
3aboproBaHocCTi Ta ii po3mip ocobam, siki He € CTOPOHO Lboro KpeanTHoro 4oroeopy.

Taka 3abopoHa He NOLWMPHETLCA Ha BUMAOKM MOBIOOMIEHHS 3a3HaveHol iHopMmauil npeacTaBHUKaAM,
cnagKoeMUSaM, MopydnTensam, ManHoBum nopyuutenam KnieHta, TpeTim ocobam, B3aemogis 3 SKMMM
nepenbaveHa KpeantHum JOroBOpoOM Ta ki Haganw 3rogy Ha Taky B3aeMOogito , a TakoX Ha BUNaaku nepegadi
iHdopmaLii npo npocTpoveHy 3aboproBaHiCTb BrM3bkMM 0cobam cnoxneaya i3 40TPUMaHHAM BUMOT YaCTUHU
wocToi ctatTi 25 3akoHy YkpaiHu «[1po cnoxmnBye KpeauMTyBaHHSA» BiAMNOBIAHO A0 BoneBusaBneHHsa KnieHta
woao nepegadi 3a3HaveHol iHdopmallii.

6.9.8 3gincHioBaTtu BigCTYNNEeHHA nNpasa BMMoru 3a KpeautHm JoroBopoM HOBOMY KpeamTopy abo 3anyyaTtu
KOMEKTOPCbKY KOMMaHil0 4O BperyrnoBaHHs MpocTpoyeHoi 3aboprosaHocTi. [pn ubomy baHk nosigomnsie
Knienta npotsarom 10 pobounx AHiB i3 gaTn Takoro BiACTYNMNEHHSA/3anyyYeHHss 3 JOTPUMAHHSM BUMOT 3aKOHY
Ykpainm «[1po cnoxuB4ye KpeanTyBaHHSAY.

6.10 KnieHT mae npaBo:

6.10.1 OTtpumyBaTtv Big BaHKy KOHCynbTauUiiHy OOMOMOry 3 YCiX MMTaHb, WO CTOCYTbCH KpPeAuUTYyBaHHS,
34iNCHIOBaAHOro 3rigHo 3 uMm KpeanTHUM OOroBOpOM Ta iHWY iHopMmauio, BU3HAYeHy NyHKTax 6.7.5, 6.7.7
uboro Poaginy VI MNpasun.

6.10.2 KopucTtyBatuca KpeaMTHUMKM KOLTaMu B Mexax BCTaHoBreHoro KpeauTtHoro niMity Ha ymoBax,
nepegbaveHnx KpeamtHMm JoroBopom.

6.10.3 3aiicHnT nepesBeneHHs 6opry 3a unm KpeamTHMM JOroBOPOM Ha iHWY ocoby nuiie 3a nonepegHbLoH0
NMCbMOBOIO 3rogoto baHky.

6.10.4 BignosigHo go ct1.13. 3akoHy Ykpainu «[1po opraHrisauito popmyBaHHA Ta 06iry KpeamTHUX iCTOpIny
3BepTaTmcs Ao bopo kpeanTHnx icTopin, 3 aknm baHkom yknageHo JoroBip 3 NPUBOAY HaAAHHS Ta OTPUMAHHS
iHdbopMmaLii Npo KpeanTHY iCTOpIto, ANs 03HAaNOMIIEHHS 3 iIHpopMaLieto, WO MiCTUTbCS 6eanocepedHbo Y Noro
KpeauTHin icTopil.

6.10.5 B 6ygb — Akuin 4ac NoBHICTIO abo 4acTKOBO JOCTPOKOBO MOBEpHYTU KpeauT y ToMy uucni Wnsxom
36inbLueHHs cymmn OBOB’A3KOBOro MiHIManbHOro nnaTexy, Ta CnnaTuT NPOLEHTU 3a KOpUCTyBaHHs KpegmTtom
3a nepiog akTU4YHOro KopucTyBaHHsA Kpeantom.

6.10.6 3BepTaTnCb A0 BbaHKy i3 3asBOK NPO BCTaHOBMNEHHS/3MiHy/ckacyBaHHS KpeguTHOro nimMiTy nMcbMoBO
abo 3acobamu cuctemn gucTtaHuinHoro baHkiscbkoro obecnyrosyBaHHs AP Bank (3a ymoBu peecTpadii B LK
CUCTEMIi Ta HAasABHOCTi TaKOI TEXHIYHOI MOXMMBOCTI).

6.10.7 Y BignoBigHOCTI 40 YMOB, BU3HayeHnx 3akoHOM YkpaiHu «[1po cnoxueye KpeamTyBaHHSA» MPOTSArom
YOTUPHAAUATU KaneHAapHUX [HIB 3 AHA yknageHHa KpeguTHoro gorosopy KnieHT mae npaBo BigMOBUTUCA
Big KpeamTtHoro gorosopy 6€3 NOSICHEHHS NPUYWH, Y TOMY YXCHi B pasi OTPUMAaHHS HAM FPOLLIOBUX KOLLITIB.
Mpo Hamip BigmoBuTuca Big KpeamTtHoro porosopy KnieHT nosigomnse baHk y nmcbmoBii dopmi (y
nanepoBomy BUrnsi abo y BUrNsai eNekTpoOHHOro JOKYMEHTA, CTBOPEHOrO 3ri4HO 3 BUMOraMu BU3Ha4Ye€HNMU
3akoHoM YkpaiHu «[Mpo enekTpoHHI JOKYMEHTW Ta eNneKTPOHHWIA LOKYMEHTOOLir») 4O 3akiHYEeHHSI CTPOKY,
BCTaHOBMEHOro ab3aLom nepLunm LbOro MyHKTY.

[MpoTarom cemu kaneHgapHWX QHIB 3 4aTW NOAAHHSA NMMCbMOBOrO NOBIAOMITEHHA MPO BiAMOBY Bia KpeanTtHoro
poroBopy KnieHT 3060B'a3aHnin noBepHyTU BaHKy rpoLLoBi KOLWTKU, oaepkaHi 3rigHo 3 KpeanTHum gorosopom,
Ta cnnaTMTX NPOLEHTK 3a nepiof 3 AHA OAepXaHHSA KOLWWTIB 40 AHA IX MOBEPHEHHS 3a CTaBKOK, BCTAHOBIEHO
KpeanTtHum gorosopom. KnieHT Mae npaBo BiOMOBUTUCH Big A4OroBOpYy MPO CMOXWBYMA KpeauT npoTtarom 14
KaneHgapHUX OHIB y NOPsIAKY Ta Ha YMOBaX, BU3Ha4YeHuXx 3akoHoM YKpaiHu «[1po CnoxuBYe KpeauTyBaHHS» .
6.10.8. 3 nuTaHb BukOHaHHA CtopoHamn ymoB KpeaguTHoro porosopy, KnieHT Moxe 3BepHYTUCH
©e3nocepenHbo Ao baHky, y TOMy 4Mcni Yepes BigokpeMIieHi nigpo3ainy baHky, a Takox LWNSXOM HaaCUaHHSA
3BEPHEHHS MOLUTOBMM 3B’si3kOM Ha agpecy baHky: 6ynbB. Baunasa NaBena, 6, kopn. 3, (nitepa — YY), m. Kuis,
03124, enekTpoHHOI MOWTOK Ha agpecy bank@ap-bank.com, wnsaxom 3anoBHEHHS OPMK 3BOPOTHOrO
3B’A3Ky Ha OdiuinHomy canTi baHky https://ap-bank.com, 3BepHyTUCL 3@ HOMEPOM TeneOHY KOHTAKT-LEHTY
0800 300 170 (6e3kowTOBHO NO YKpaiHi), +38 (044) 392 93 73.

3BepHeHHs KnieHTa Mae Bignosigatm ymoBaM 3aKOHO4ABCTBA YKpaiHW 3 NUTaHb 3BEPHEHHSI rPOMagsiH.
6.10.9 3 meTOlO 3axUCTy NpaB CnoXxmeauiB PiHAHCOBUX MOCNYr, Y TOMY YUChi y pasi nopylleHHs baHkom,
HOBUM KpeauTopom Ta/abo KONEKTOPCBLKOK KOMMAHIE 3aKkOHO4aBCTBA y cdhepi CNOXMBYOro KpeaAMTYBaHHS, Y
TOMY 4WUCIi MNOPYLUEHHA BWMOr LWOAO B3aeMOAil i3 crnoXxmBayamu Mpu BperyrioBaHHi NPOCTPOYEHOT
3aboproBaHoCTi (BMUMOr LLOAO eTUYHOI noBefiHkn), KnieHT mae npaBo 3BepHyTUCh 00 HauioHanbHoro 6aHky
YKkpainn, oo cyay Ta/abo o iHwux nepegbadeHux YMHHUM 3aKOHOOABCTBOM YKpaiHW YMOBHOBAXKEHMX
OepXXaBHUX OpraHiB 40 KOMMETEHLUii SIKMX BiAHOCUTLCS 3abe3neyvyeHHs 3axXucTy npae crnoxueadiB giHaHCOBUX
MOCIyT.

6.11 BignoBiganbHiCTb CTOpIH.

69


mailto:bank@ap-bank.com
https://ap-bank.com/
tel:+380800300170
tel:+380443929373

MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

6.11.1 3a HeBUKOHaHHA abo HeHanexHe BMKOHAHHS NPUAHATUX 3rigHO 3 ymMoBamu KpeauTHOro goroBopy
30608’a3aHb BUHHa CTopoHa cnnadye iHWwii CTOpoHi HeycTonky, nepeabdayeny uum KpeamtHuM 4OroBopom y
Tomy umcni Mpasunamu/Tapndamm baHky, a TakoX BigWKoAOBYE 30UTKM, NOHECEHI iHWOo CTopoHoto. MNpu
LbOMYy 36MTKM BiOLLKOAOBYHOTECA BUHHOWO CTOPOHOK NOHaA HeYCTONKy, nepeabaveHy KpeantHum gorosopom.
6.11.2 CtopoHa uporo [oroBopy, sika nopywwurna 3060B'A3aHHA 3a UMM [OrOBOPOM, 3BiMbHSETLCH Bif
Bi4MOBIAANbLHOCTI 3a NOpyLUeHHS 3000B's3aHHS, AKLWO BOHA JOBeAe, WO Lie NMOPYLUEHHS CTanocs BHACNigokK
BMNagKy abo dopc-mMakopHUx obcTaBuH (0OCTaBUHM HenepebOopHOi cunn), WO 3acsigyytoTbCcsi Toproeo-
NPOMMCMOBOK MNanartol YKpaiHn Ta YNOBHOBaXEHUMW HEH perioHanbHUMKU  TOProBO-MPOMMUCIIOBUMMU
nanatamm.

6.11.3 Byab-ski NpoTMpivyd, WO MOXYTb BUHWKHYTM MixX CTOpOHamum npu BUKOHaHHI ymoB KpeguTHoro
O0roBOpY, BUPILLYIOTBCA LUMASIXOM NEPEroBopiB MiXX HUMW, a y BUMAAKY HEOOCATHEHHS 3rogun — y CygoBOMY
NnopsiAKy BigNOBIAHO 0O YMHHOrO 3aKkoHoAaBCTBa YKpaiHu. [pu LbOMY CTPOK MO30BHOI AABHOCTI, NPOTArom
skoro baHk Mae npaBo 3BEpPHYTUCS A0 Cyay 3a 3aXMCTOM CBOIX NpaB, BCTAHOBNIOETLCA Tpuanictio y 10 pokis.
6.11.4 Bci nosigomneHHa (Bumorn Mk CTOpoHamu) 3AINCHIOITBCH Y NUCbMOBIN bopMi. HanpasneHHs
noBigoMIeHb, BUMOr 3a KpeanTHMM JOroBOpoM, CyAOBUX MOBICTOK, yXBar CyAiB, iHLWMX NpoLecyarnbHUX
AOKYMEHTIB Npv po3rnsai cnopis 3a KpeguTHMM 4OroBopoMm, NOBIiJOMIIEHHS NMPO BiACTYNIEHHS NpaBa BUMOTY
HOBOMY KpeauTopy, MpoO 3aflyd4eHHA KOMEKTOPCbKOI KOMMNaHii Ana  BperynioBaHHA MPOCTPOYEHOT
3aboproBaHoOCTi HaACMMalTbCs CTOPOHAM LUMSIXOM HamnpaBleHHS pPEeKOMEHOOBaHWX JUCTIB  MOLITOH,
Kyp’epcbkoto criyboto 3a agpecamu, BkasaHummu KrniieHTom B Yrogi/3asBi-aHkeTi/3anBi Ta baHkom y Posgini
1.13 lMpaBun HagaHHA GaHKIBCbKMX MOCMYr HA YMOBax KOMMIEKCHOro BGaHKiBCbKOro obcrnyroByBaHHA ONS
knieHTiB-ianyHmx oci6 B AT «ArPOIMPOCIMEPIC BAHK» abo BpyyeHHsi CTopoHam ocobucTto nig nignuc.
MosigomneHHs, BUMOrK, B TOMY 4YMCni 3a3HadeHi B nn. 6.9.3, 6.9.6 uboro Posginy VI MNpasun, HanpasneHi
nowTot abo Kyp’epcbkol crnyxb0t0, BBaXaloTbCA BPyYEHUMU (OTpMaHuMm) KrieHToM nicna cnnvBy m’siTu
6aHKIBCbKMX AHIB 3 [HS iX BPYYEeHHS OO0 YCTaHOBMW MOLLUTOBOrO 3B'sI3Ky abo Kyp'epCbKOi Cnyxou ans
HanpasneHHs KnieHTy.

6.12 TepwmiH Aii kpeguTHOro goroBopy

6.12.1 KpeguTtHui goroBip Habupae YMHHOCTI 3 gaTtn nignucaHHa KnieHtom Ta baHkom 3asBu-aHkeTn/ 3assu
NPO BCTAHOBIIEHHSA KpeaUTHOro fiMiTy Ans 34iMCHEeHHA onepauin 3 NnaTiKHOK KapTKOK Ta die A0 MOBHOro
nosepHeHHsi KnieHtom KpeguTy, NpOLIEHTIB 3a KOPUCTYBAHHSA HUM Ta MNOBHOMO BUKOHaHHSA KnieHTom Byab-skmx
iHLWMX rpoloBMX 3000B’A3aHb 3a LUM KPEAWTHUM [OrOBOPOM, ane He paHille 3akiHYeHHS CTPOKYy
KpeauTyBaHHS (KpiM BUNaaKy 4OCTPOKOBOro NpunmMHeHHs KpeanTtHoro 4orosopy).
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