MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

ﬁ Bank

«3ATBEPOXXEHO»

PiweHHam MpaeniHHa AT «AFPOIMPOCTIEPIC BAHK»
MpoTtokon Ne 28 Big «03» yepBHA 2024 poky

[ie 3 «10» 4yepBHA 2024 poky

NPABUIA TA YMOBU HALAHHA BAHKIBCbKUX NOCNYT AnA KNIEHTIB-®IBUYHUX OCIB
B AKLUIOHEPHOMY TOBAPUCTBI «AIrPOIMPOCIIEPIC BAHK»

AKLUIOHEPHE TOBAPUCTBO «AIrPOIMPOCMNEPIC BAHK» (gani — AT «<ArPOIMPOCIHEPIC BAHK»
abo BaHK), WO € IopMAMYHOI 0COB0I0 3a 3aKOHOAABCTBOM YKpaiHW, Mae CTaTyCc nnaTHWKa nogaTtky Ha
npubyToK Ha 3aranbHMX YMoBax, nepeabadeHnx [logaTKoBMM  KoAEKCOM  YKpaiHM, Kepyluucb
3aKOHO4ABCTBOM YKpaiHu, Ny6niyHO NponoHye HeBU3HaA4YeHOMY Kony ¢hisuyHmMx ocib (Hagani 3a TEKCTOM —
KnieHTn), WwWo BuABMAM y BCTaHOBMEHIM BaHkoM NUCbMOBIN hopMi CBOKO 3rofy Ha OTpUMaHHSA HGaHKIBCbKUX
MOCIyr, MOXITMBICTb OTPUMAHHS KOMMINEKCHOro 6aHKiBCbKOro 06CryroByBaHHs! 3rigHO 3 MONOXeHHAMM [NpaBun
Ta YMOB HafaHHsi 6aHKIBCbKMX nocnyr Ans knieHTiB-gisnyHunx ocio B8 AT «ArPOMNPOCIEPIC BAHK» (Hagani
3a Tekctom - MNMpaBuna).

3aranbHa iHdopmauia npo AKLUIOHEPHE TOBAPUCTBO «ArPOMPOCIMEPIC BAHK» Ta noro nocnyrm
(Bigomocri BignosigHo ao n. 24, posginy Il NMoctaHosu MNMpasniHHa HBY Ne 141 Big 28.11.2019 «[po

3aTBepAXkeHHs [NonoxeHHst Npo iHdopmauiiHe 3abe3neyeHHst 6aHkamK KNieHTIB Woa0 OaHKIBCbKMX Ta iHLWNX

hiHaHCOBUX MOCAYT»)

NMoBHe HarimeHyBaHHA BaHky: AKLIOHEPHE TOBAPUCTBO «AIrPOMPOCIMEPIC BAHK»

IOpuaunyHa agpeca: YkpaiHa, 03124, m. Kuis, 6yneBap Baunasa NaBena, 6ya. 6 , kopnyc 3.

Kop €0PNOY 35590956

TenedoH: (044) 392-93-73

OdiuinHnm Be6-canT: https://ap-bank.com

EnektpoHHa nowrTa: bank@ap-bank.com

NiyeHsii Ta go3Bonu BaHky https://ap-bank.com/documents

3 iHdbopMauieto cToCoBHO BUAIB BaHKIBCbKMX NOCNYr, TapMdiB Ta iCTOTHI XapaKTepuCTKN NOCNYr 3 HagaHHS

CMOXWUBYOIo KpeauTy Ta 3anyvyeHHs1 6aHKIBCbKOro Bknagy (4eno3vTy) MoXHa 03HaNOMUTUCh:

- Buan 6aHkiBCbKMX NOCAYr, WO HAaJalTbCs KNIEHTY: BaHKIBCbKI Ta iHLWI ¢iiHAHCOBI Nocnyru BigNOBIgHO

3akoHy YkpaiHu «[Mpo 6aHku i 6aHKIBCbKY iSiNbHICTbY, B TOMY YUCTIi BIOKPUTTA paxyHKiB, HagaHHSA KPeauTiB,

3anyyeHHs BKnagis (4eno3uTiB) HaBedeHi canTi 3a nocunaHHAM https://ap-bank.com

- Tapudu Ta ICTOTHI XapaKTepuCTUKM MOCNYr 3 HafaHHA CrOXMBYOro KpeawuTy HaBedeHi caulTi 3a

nocunaHHam https://ap-bank.com/page/credit-limit

- ICTOTHI xapakTepucTuMKu MOcnyr 3anydeHHs OaHkiBCbKOro Bkragy (4eno3wnTy) HaBedeHi canTti 3a

nocunaHHam https://ap-bank.com/individual-deposits

3 nopsgKkoM i NpoLenypord 3axXUCTy MEePCOHanbHUX AaHUX (BUTAN) MOXHA O3HAWOMUTUCH 3a MOCUMAHHSM

https://ap-bank.com/documents/download/1085

Mopsipok givi baHky y pasi HEBMKOHaHHSA KrieHTOM 0OO0B'SI3KiB 3riHO 3 JOFOBOPOM MPO HagaHHA GaHKIBCbKMX

nocnyr nepegbayeHo ymoBamu JOroBOpY:

Y sunadky HesUKOHaHHSI KrnieHmom 0608’s3kie, susHa4yeHux 0o2080pom , baHk Ha enacHuli poscyd, ane 8

Mexax ma 8 nopsoky, wio 3abesnedyromb G0mMpUMaHHsI 3akoHodascmea YkpaiHu, 002080py NPO HafdaHHSA

BaHkiBCbkMX Mpodykmie ma/abo lNpasun ma ymoe HalaHHs1 baHKI8CbKUX r0Cye OMis KiieHmig - Qhi3uyHUX 0Cib

6 AKYIOHEPHOMY TOBAPUCTBI «AIrPOrPOCTIEPIC BAHK», exusae Oii 3 Memoto 3axucmy ripag ma

iHmepecie baHKy. 3axodu, siki baHk MOXe 8xueamu, eusHa4yarombcsi do2ogopamu rnpo HadaHHS 6aHKIBCLKUX

npodykmie, [llpasunamu ma ymoeamu HadaHHs GaHKI8CbKUX Mocrye Ons KiieHmie - isudHux ocib e

AKLIOHEPHOMY TOBAPUCTBI «AI'POINPOCTIEPIC BAHK» ma/abo 3akoHodascmeom YKpaiHu.

Mopsapok po3rnsgy 6aHkoM 3BepHeHb KnieHTiB (BUTSAr) https://ap-bank.com/documents/download/1086

IHdbopMaLis LWoao 3BepHEHHS rpomaasiH 0o HauioHanbHoro 6aHky YkpaiHu po3milieHa B Mepexi IHTepHeT 3a

nocunaHHam: www.bank.gov.ua/ua/contacts
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IHbopMmaLia Npo cucteMy rapaHTyBaHHA BKNadiB (pisnyHMX oCib po3smilleHa Ha odilinHomy canTi BaHky B
Mepexi [HTepHeT 3a nocunaHHAM: https://ap-bank.com/page/deposit-guarantee-fund

MonepemkeHHs: Mpunmatoun MNyénivHy nponosuuito AKLIOHEPHOIO TOBAPUCTBA «ArPOMPOCIEPIC
BAHK» Ha yknagaHHs [loroBopy KOMMIIEKCHOro OGaHKiBCbKOro o0cnyroByBaHHS «isvdHMX OCIO KnieHT
NOro)KyeTbCA Ha YMOBW HagaHHs GaHKiBCbKMX MOCNyr, Bu3HadeHi uMm [oroBopoM. KnieHT mae npaso
BiAMOBUTUCA BiO OTPUMAHHA pekramMHMX Martepianie baHky, WO 34INCHIOETLCA 3acobamMu AMCTaHUIMHUX
KaHarniB KOMYyHikaLii.

My6niyHa npono3uuis baHKky Habupae YMHHOCTI 3 AaTtu i odiliiHOro onNpuUNtOAHEHHST Ha odiliitHOMY
canTi baHKy 3a enekTpoHHO agpecoto: https://ap-bank.com/ Ta gie Ao AaTn odiLiNnHOro ONPUNOOHEHHS 3as1BU
npo 3miHy abo BigKnMKaHHA NybnivyHOI Npono3uuii Ha odilitHoMy caiTi baHky 3a enekTpoHHOK agpecoto:
https://ap-bank.com/

KnieHT mae npaBo Ha BigMOBY Bif 4OroBopy MpO HagaHHA 6aHKIBCbKOI NOCAyrn, sIKWO Take MnpaBo
nepenbavyeHo 3aKOHOM, 30Kpema:

1) Anga goroBopiB Npo HagaHHA CNOXUBYOro kpeauTy: KnieHT Mae npaBo BigMOBUTUCS Bif 4OroBOPY Npo
CMOXWUBYMI KPeOUT NPOTArom 14 kaneHgapHUX AHIB Y NOPSAKY Ta HA yMoOBax, BU3Ha4YeHUX 3akoHOM YKpaiHu
«[po cnoxumBye KpeanTyBaHHS».

2) Onsa iHwWux goroBopiB Mpo HagaHHA diHaHcoBWMX nocnyr: KnieHT mMae npaBoO BiAMOBWTUCS Bid
AOroBOpY MpO HagaHHsA (iHAHCOBUX MOCHYr, SIKLWO Take NpaBo nepegbavyeHe ymoBamy OOroBoOpy, ane [go
noyaTtky HagaHHs 6yab-sKOI MOCNyrM 3a TakMM OOrOBOPOM Ta [0 MoyaTKy HagaHHsa nocnyru 3a Oyab-akum
iHLWIMM OOroBOpPOM, SIKMIA MOB'AA3aHMIA i3 BUKOHAHHSAM 3000B’S13aHb 3a AOroBOPOM MpPO HadaHHs ddiHaHCOBMX
nocnyr Big sikoro KnieHT mae Hamip BigmoBuTUCA. KnieHT MOXe peanidyBaTh CBOE NpaBo Ha BiAMOBY Bif
AOroBOpY NpPOo HagaHHs (hiHaHCOBMX NOCHYT, LWASXOM NOAaHHS Ao baHky 3asBM Npo po3ipBaHHA 4OrOBOPY Mpo
HagaHHA iHaHCOBUX MOCNYT.

Lli Mpasuna € nybnivyHoto nponosuuieto (opepToro), y po3ymiHHi cT.633, 641, 644 LinBinbHOro kogekcy
YKpaiHn, 40 yknageHHs BignosigHoro [loroBopy Ha ymMoBax, WO BCTaHOBMNeHi baHkom, Buxogsauu 3 skoi baHk
bepe Ha cebe 3060B’si3aHHA nepen KnieHTom, Skuin npuimae (akuentye) nybniyHy nponosuuito bawky,
HagjaBaTu nocrnyrm B NOpsigKy Ta Ha ymoBax, nepeabayeHux BignosigHWM [oroBopom 3a Tapudamu, sKi
BCTaHoBneHi baHkom Ta onpuniogHeHi Ha odiuinHomy canTi BaHKy 3a enekTpOHHOKW agpecoto: https://ap-
bank.com/

3micT MNybnivyHoi npono3unuii:
Homep | Hassa Po3diny
Po3sdiny
. [NpaBrna HagaHHSA 6aHKIBCbKMX NOCIYr HA YMOBaX KOMIMJIIEKCHOro 6aHKiBCbKOro 06¢cnyrosyBaHHs
ans KnieHTiB - disndHux ocio B AT « ATPOIMPOCIIEPIC BAHK»
1. YMOBM BIiAKPUTTA Ta 0OCNyroByBaHHS MOTOYHMX PaxyYHKIB Ta 3AiMCHEHHs onepawi 3a LuMu
paxyHKkamm
Il. YMOBM BIigkpuUTTs Ta 06CnyroByBaHHA MOTOYHUX pPaxyHKiB, onepawii 3a SKMMWU _MOXYTb
3[iMCHIOBaTUCA 3 BUKOPUCTAHHAM eNeKTPOHHUX NNaTiKHMX 3acobiB

V. YMOBM BiAKPUTTS BKIIagHUX (AeN03UTHUX) paxyHKiB Ta 3AiNCHEHHS onepalLlii 3a LLMMU paxyHKamm
V. YMOBM NigKNOYEHHS Ta BUKOPUCTAHHS CUCTEMW AUCTaHLiINHOro 6aHKiBCbKOro o6¢cnyroByBaHHs
VI. YMOBM HadaHHA Ta oOCnyroByBaHHS KpeauTy Ans 30iINCHEeHHS onepaLlin 3 BUKOPUCTAHHAM

EeNEeKTPOHHUX NiaTiKHUX 3acobiB

Lli NMpaBuna He 3acTOCOBYHTLCA A0 BPErynOBaHHA BiQHOCUH 3a Oyab-AKMMM iHLWUMMW OOrOBOpaMM,
CTOPOHOI0 sIkUX € BbaHk, B TOMy Ymncni o 6yab-sKMX iHWNX AOroBOPIB NPO HafaHHS GaHKIBCbKMX NOCNYT, OKPiM
nepenbaveHnx y unx MNMpasunax.

Lli MpaBuna He peryntotoTb BioHOCKMHKN BaHky 3 isndHMMK ocobamu - nignpuemusmmn abo isnyHuMm
ocobamu, siki NpoBaasiTb He3anexHy NPodeCiiHy OianNbHICTb: HOTapiycu, aaBoKaTh (camMo3anHATI ocobu) ons
BELEHHSI Takoi AisnbHocTi. BigHocMHM BaHky 3 3as3HavyeHMMy ocobamu perynoTbCa Ha MigcTaBi iHWKWX
[OroBOPIB NPO HaJaHHSA BaHKIBCLKMX NOCIyT.

Lli MpaBuna € 060B'A3k0BMMM A58 BUKOHAHHSA cTopoHamu [loroBopy: sk baHkom, Tak i KrieHTom.

MpuegHarnHa Knienta go lNpasun BigbyBaetbca B uinomy, KnieHT He Moxe nponoHyBaTn BaHky
iHaMBIgyanbHi 3MiHM 8o uux Mpasun.
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|. MpaBuna HapaHHA 6aHKIBCbKUX NOCAYr Ha YyMOBaX KOMMNJIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHA
AnA KnieHTiB-¢isnyHux ocié B AT «AFPOIMPOCIMEPIC BAHK»

KomnnekcHe OaHkiBCcbke 0GCnyroByBaHHS KnieHTiB-Gi3ndHMX ocib B AT «APOIMPOCITIEPIC BAHK»
3[iNCHI0ETLCSA BigNoBiaHO yMoB [1oroBopy KOMMIIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.

Mig TepmiHom [oroBip KoMnnekcHoro 6aHKIBCbLKOro obcnyroByBaHHsA (Hagani 3a TEKCTOM —
Dorogip), po3ymieTbca yknageHa 3 KnieHtom Yroga, nignucaHa KnieHTom (npegctaBHukom KnieHTa) i
NpUNHATa Ta 3acsigyeHa NignMcomM ynoBHOBaXeHOro npauisHuka baHky, a Takox Npasuna 3 ycima Tapudamm
Ta YMoBamu.

Po3gin 1.1. 3micT loroBopy KOMMNJIEKCHOro 6aHKiBCLKOro o6cnyroByBaHHsA

1. Po3gin 1.2. Bu3Ha4yeHHs TEPMIiHIB.

2. Posgin 1.3. Mpeamet [loroBopy KOMMJIEKCHOro 6aHKiBCbKOro 06¢cnyroByBaHHs.

3. Po3agin 1.4. NpaBa 1a 06oB‘a3ku KnieHta Ta BaHky.

4. Po3gin 1.5. BignoBiganbHICTb CTOPIH Ta YMOBW 3BiJIbHEHHS BiJ BiANOBiAaNbHOCTI.

5. Poagin 1.6. |lgeHTudikauisn, Bepudikauis KnieHta 1a 3060B‘sg93aHHS 3 iHDOPMYBaHHS.
.6. Po3ain 1.7. JotpumanHs Bumor FATCA.
7
8
9
1

. Po3nin 1.8. Nopsaok posipeaHHsa [1oroBopy KOMMIEKCHOro BaHkiBCbKoro o6cnyroByBaHHs.
. Po3gin 1.9. BaHkiBCbka TaEMHMLSA Ta NepcoHanbHi AaHi.
. Po3gin 1.10. YMoBM npoBeAeHHS A0roBipHOrO CNMCaHHS KOLUTIB.
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.11. Po3ain 1.12. [NMoBigomneHHs

.12. Po3ain 1.13. MicLue3HaxoQKeHHS Ta PekBi3uTn baHky.

.13. Po3sain 1.14 BukopucTtaHHsa kBanidikoBaHoro ElN B npoueci HagaHHa 6aHKiBCbKOT Nocnyru
.14. Po3ain 1.15. [MpuKiHLEBI MOJIOXKEHHS.
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Pozgin 1.2. BusHa4yeHHsA TepMmiHiB
TepMiHu, SKi BAKOPUCTOBYIOTHCA B LibOMY [JOroBOpi, MatOTb Take 3HaYEHHS:

Aemenmudpikayiss - npouegypa, WO Aae 3MOry Hagasayy NNaTiKHUX MNOCAYyr YCTaHOBUTM Ta
niagTeBepanTM 0coby KopucTyBaya NMaTiKHMX MOCnyr Ta/abo HamnexXHiCTb KOpPWCTyBayy MNaTiKHWX MOCyr
NEeBHOro NNAaTiXHOro IHCTPYMEHTY, HasABHICTb Y HLOrO NIACTaB ANS BUKOPUCTAHHSA KOHKPETHOrO MiaTiKHOro
iHCTPYMEHTY, Y TOMY YMCHi LWNAXOM NepeBipKM iHAMBIAyanbHOT 06NnikoBoi iHopMaLii KopucTyBaya nnaTikHMX
nocnyr.

Aemopus3sauisa - npouegypa OTpMMaHHS [O3BOMly Ha NPOBEeAEHHS onepauii 3 BUKOPUCTAHHAM
NNaTiKHOro iIHCTPYMEHTY;

Adpeca nucmyeaHHs - afpeca Micusi NPOXuBaHHA Ta/abo Micsiua nepebyBaHHS (TMMYacOBOro
nepebyBaHHS), 3a3HaveHi KnieHtom B Yrogi/3asasi/OnutyBanbHuky M.

AkyenmoeaHa nnamixHa onepauyis — nnatikHa onepadis BBaXaeTbCsa akLenToBaHOIO Nicns HagaHHs
KnieHToM 3roam Ha i BUKOHaHHSA y NopsiAKy BU3HaYeHoMy ummin MNpasunamu.

Bank — AKLLIOHEPHE TOBAPUCTBO «AIPOIMNPOCIEPIC BAHK». BaHk 3rigHo 3i ctatTeto 10 3akoHy
YkpaiHu «[po nnaTixHi nocnyr» € Hadaea4YeM nyami)XHuUx rocyea.

BaHkomam — nNaTiXHWA NPUCTPIN, WO JAaE MOXIUBICTb KOPUCTYBAYY iHiLitoBaTW NnaTixXHY onepaLito,
a TakoX BWMKOHATW iHWI onepauii 3rigHO 3 (PYHKUIOHaNbHUMWU MOXMMBOCTSIMU LIbOr0 NPUCTPOIO, 30Kpema
BHECEHHSI/3HATTH roTiBKM Ha paxyHOK/ 3 paxyHKy 3 BUKOPUCTaAHHAM €NEeKTPOHHOIo nNnaTiKHOro 3acoby..

BaHkiecbkuli npodykm — okpema OaHkiBCcbka nocrnyra abo naket GaHKIBCbKMX MOCNYr, B TOMY YucHi
CMOXWUBYMIA KpeauT, BKNagd (Aenos3uT), BaHKIBCbKUI NOTOYHWMIA paxyHOK, BKMYawun Ti, WO nepegbavalotb
MOXTMBICTb 3AiNCHEHHS onepauin 3 BAKOPUCTAHHAM eMITOBaHNX NNaTiKHUX iHCTPYMeHTIB, 3o0kpema K.

Be3z2omiekoei po3paxyHKU - nepepaxyBaHHA KOLUTIB 3 paxXyHKIiB MIaTHUKIB HA paxyHKN OoTpUMyBadiB,
a TaKoX rnepepaxyBaHHs HajaBayamu NNaTiXXHUX MOCMYr KOLWTIB, BHECEHMX MaTHUKaMU roTiBKOK, HA paxyHKM
OTpUMYyBauiB;

BinniHzoea cucmema - CyKynHiCTb MPOrpPaMHO-TEXHIYHMX 3acobiB 3a AOMOMOroK SKMX, B pamKax
[oroBopy Npo NpuiiMaHHs NraTexis, BiaOyBaeTbcst iHpopMaLinH1A obMmiH Mixx Bankom, ®K Ta ogepxyBavamm
nnaTexis B Npoueci NpMMMaHHs nNnaTexiB Ta po3paxyHKiB 3a NPUAHATUMU NnaTexamu.

BriokyeaHHs1 [IK — 3miHa ctatycy [1K, dka  yHEeMOXNMBIOE 3AINCHEHHA  onepauii 3
BuKopucTaHHaM uiel MK 3 npoBegeHHsm aBTopu3adii. BrnokysaHHA K He nepelukomkae 30iMCHEHHIO 3
BukopuctaHHaMm [MK Tux onepauin, gki MOXyTb npoBogutucs 6e3 asTopu3auii. bnokyBaHHA moxe OyTu
nocTiviuM abo TumyacoBum. Y Bunagky nocTinHoro 6nokyBaHHsa [MK i BUKOPUCTaHHSA B MOAarnbLUOMYy €
HEMOXNMBUM. Y BMNagKy TMMYacoBOro BnokyBaHHS € MOXNMBICTb 3HATTS gepxartenem 6nokyBaHHs [1K
LLNSAXOM 3BEPHEHHS B LeHTp obcnyroByBaHHs K abo 3acobamn COBO.
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briokyeaHHs1 kKowimie — TMM4YacoBe 3MEHLUEHHS JiMITy BUTpaT Ha NnaThKHIA KapTui Ha cymy
3[iiCHEHHA onepauii Ta KoMicCiin, BM3HayeHux Tapudamu Badky. [aHa cyma 6GrokyeTbCs OO MOMEHTY
(PakTUYHOrO CNUCAHHS KOLUTIB 3 PaxyHKY.

Bepudbikauisi - 3axofy, O BXMBAKTbCA CyO €KTOM MEPBUHHOrO PiHAHCOBOrO MOHITOPUHIY 3 METOH
nepeBipkn (NiATBEPIKEHHS) HANEXHOCTI BiAMOBIAHIN 0CcObi OTpMMaHMX Cyb’ eKTOM NepPBUHHOrO hiHAHCOBOIO
MOHITOPUHTY igeHTUIKaUinHNX gaHux Ta/abo 3 METOH NIATBEPMKEHHS OaHUX, LLO Aat0Tb 3MOTy BCTaHOBUTYU
KiHueBMx 6eHediliapHNUX BNACHUKIB YK iX BiACYTHICTb.

Bunucka — 3BiT/NigTBEpAKEHHS pyXYy KOLUTIB HAa PaxyHKy 3a npoBedeHNMI onepauisiMi, cTaH PaxyHky,
Ak HagaeTbesl baHkom Ha Bumory KnieHTa.

BumpammHut nimim — rpaHnyHa cyma KowTiB, WO gocTynHa gepxartenio K npoTtarom neBHOro
nepiogy Ans 34iNCHEHHs onepaLin i3 3aCToCcyBaHHAM NNaTiXXHOI KapTku. OBUYNCIIIETLCA AK CymMa 3anuLLKy Ha
PaxyHky 3a MiHyCOM CyMW HE3HWXKYBAHOro 3amnuiiky Ta Cymu 3abnoKOBaHWX, ane He CMUCaHWUX KOLUTIB,
a B pasi BigkpuTtTa KnieHty KpeauTtHoro nimiTy - 9k cyma KpeamTHOro nimiTy Ta 3anuiuky KowTie Ha PaxyHKy
3a BMpaxyBaHHSAM CyMM 3aBrnOKOBaHWX, ane He CMCaHnX KOLTIB.

Bknad (0enosuT) - KOWTK B rOTIBKOBIN abo 6e3roTiBKoBi hopMi y BantoTi YKpaiHn abo B iHO3eMHIl
BantoTi, siki 3anydeHi 6aHkom Big BknagHuka (abo ki HagiMWNWM OnNs BKMagHWKa) Ha ymMoBax LOroBopy
BaHKIBCbKOro paxyHKy, HaHkiBCbkoro Bknagy (4eno3uTty) (KpiM KOWTIB, 3anydeHux Big Buaadi OLagHOoro
cepTudikaTta BaHky), BKNoYaum HapaxoBaHi BiACOTKM Ha Taki kowTu. KowTu, 3anydeHi 6aHkom Big Buaadi
(BMnycky) owagHoro ceptudikata 6aHky abo 4eno3uTtHoro ceptudikata 6aHky, He € BKNagoMm.

BknadHuk - cisnyHa ocoba (y ToMy Yncni cpisndHa ocoba - nignpuemMelb), sika yknana abo Ha KopucTb
AKOI yKnageHo Jorosip 6aHKiBCbKOro paxyHky, 6aHKiBCbKOro Bknagy (4enosuty), kpim disanyHoi ocobm (y Tomy
yncni isnyHoi ocobu - nignpuemus), ska € BMaCHUKOM nuLle OWaaHoro ceptudikata 6aHky.

Hama sanromyeaHHs - 3a3HayeHa NNAaTHUKOM Y NIATKHIN IHCTPYKLUIT AaTa, NOYMHauM 3 SKOI KOLWTH,
WO CTaHOBNATbL CyMy NNaTiKHOI onepadii i nepekasaHi NnaTHUKOM OTPUMYyBady, NEPEexoasTb Y BIACHICTb
oTpuMyBaya.

Hebemoeull nepeka3s - nnNaTixkHa onepadisi, L0 30INCHIOETLCS 3 paxyHKy NnaTHWKa Ha niacTasi HagaHoT
OTpMMyBa4eM NNaTiXHOT IHCTPYKLIi, 38 YMOBM OTPUMaHHS 3rogu nriaTHMKa Ha BUKOHAHHA NNaThkHOT onepadil,
HagaHoi HMUM OTpMMyBaJvy, HagaBayy MnaTPKHUX NOocnyr oTpuMyBada abo nnatHuka, abo Ha nigcTasi
NNaTihKHOT iIHCTPYKLUIT cTaryBaya 6e3 oTpMmMaHHs 3roam nnaTHUKa;

[JeHHa npoueHTHa cTaBKa - 3aranbHi BUTPaTM 32 CMNOXUBYUMM KPEOUTOM 3a KOXHWA [eHb
KOPUCTYBAHHHA KPeaWTOM, BMpPaXeHi Yy npoueHTax Bi4 3aranbHOro po3mipy BWOAHOIO KpeauTy,
pPO3paxoBYyeTbCA 32 POPMYIIOH0:

OrNC = (3BCK/3PK) / t x 100 %, pe: AMNC - gpeHHa npoueHTHa ctaBka; 3BCK - 3aranbHi BuTpaTtn 3a
cnoxusdmm kpeagutom; 3PK - 3aranbHun po3mip KpeamTy; t - CTPOK KpeauTyBaHHA y OHSX.

HozoeipHe cnucaHHs - 0e0eTOBNI Nepekas, Wo 3AINCHIETLCA 3 paxyHKy KnieHTa Ha nigcTaei HagaHoi
BaHkom (5K oTpumyBadeM) nnaTiKHOI IHCTPYKUil Ta oTpumaHoi BbaHkom 3rogu KnieHTa Ha BMKOHAHHS
AebeToBoro nepekasy BignosigHo 4o ymoB [orosopy.

Hepxamenb nnamixHozo iHcmpymeHmy (0arni - [epxamensb) - disanyHa ocoba, sika Ha 3aKOHHMWX
nigctaBax BUKOPUCTOBYE MMATDKHWWA IHCTPYMEHT ANs iHiLilOBaHHA nnaTikHOI onepadii Ta/abo 34incHeHHSA
iHWKX onepauin, BU3HA4YEHUX JOrOBOPOM 3 EMITEHTOM.

HducmaHuyitina nnamixHa onepayisa - nnatikHa onepauid, WO 3OINCHIOETLCS i3 3aCTOCYBaHHAM
3acobiB ancraHuinHoi komyHikauii (COBO);

HoeipeHa ocoba — ocoba, sikin KnieHT goBipuB 3aiicHEHHS onepadii 3a PaxyHkom (4acTkoBo abo B
noBHoMy 06c43i) Ha nigcTasi 4OBIPEHOCTI, 0POPMNEHOT Y BCTAHOBMEHOMY MOPSAKY.

Hoeoeip npo HadaHHs 6aHKieCcbKO20 MPOAYKMy — yKNnageHuh (nignucaHui), B TOMY 4ucni B
erneKkTpoHHOMY BurMAgi, Mk BbaHkom Ta KnieHTOM fdorosip, fkui cknagaetbecs i3 3asBu Npo HagaHHSA
DaHKiBCbKOro NpoAykTy Ta/abo Ha NiaKMYeHHsT 40 NEBHOI NOCNyrn Ta YMoB 6aHKIBCbKMX MPOAYKTIB, siki OOpaHi
KnieHTom cepep npoAyKTiB, WO HagaTbCcsA B pamkax [oroBopy. YMoBu B6aHKIBCbKMX NPOAYKTIB BUKMAOEHi y
posainax - VI My6niuHoi nponoauii. Jorosip Npo HagaHHA 6aHKIBCbKOro NPOAYKTY € HEBIA EMHOI YaCTUHO
HoroBopy KOMMeKcHOro 6aHkiBCbKOro 06CyroByBaHHsI.

Hozoeip npo npulimaHHs nnamexie - OOroBip, yknageHuin baHkom 3 ToBapuCTBOM 3 OOGMEXEHO
BignosiganbHicTio «®PiHaHcoBa komnaHia MBK», npo opraHiszauito Ta 34iiCHEHHS NpUAMaHHS 6e3roTiBKOBUX
nnaTtexis Big NNaTHWKIB 3 iX NOTOYHMX PaxyHKIB Ha CnnaTy NoCnyr/ToBapy/iHWKMX NepepaxyBaHb HAa KOPUCTb
OflepXXyBauiB, BU3HaYEHNX LIM JOrOBOPOM, a TaKoX Npo iHdhopmauiiHy B3aemogito Mix BaHkom i chiHaHcoBOO
KOMMaHi€elo Ta Npo Nopsagok po3paxyHKiB 3a NPUAHATUMM NnaTexamu.

Hodamkoea nnamixHa kapmka (Jodamkoea [1K) — nnatixHa KapTka, WO BUMNyCcKaeTbCcs BaHkom
3rigHo 3 uum [JoroBopoMm 3a 3asiBOK0 KopucTyBaya (BnacHuka PaxyHKy) Ha iM’'st iHWwoi ¢hisnyHoi ocobu abo Ha
BMacHe iM’a Ta Ma€ CninbHUIM 3 NIaTPKHOK KapTKo KopucTyBaya PaxyHok. Ocoba, Ha iM’s sikoi BaHk Bunyckae
ponatkosy MK, Ta TMN KapTku BU3HAYal0TbCA B 3as1Bi KOpUCTyBaya npo ii Bunyck. 3 MoOMeHTy HagaHHa baHkom
3rogn Ha Bunyck gopatkosoi MK wnaxom BYMHEHHSA BigNOBIAHOrO HanuCcy Ha 3asBi NPo i BUMYCK 3asiBa
BBaXa€eTbCs HEBI EMHOI0 YaCTUHOO Liboro [lorosopy.
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HdocmynHutl nimim — cyma KOWTIB Ha MOTOYHOMY paxyHKy, onepaudii 3a SKMM 3[iMCHIOTLCA 3
BUKopuctaHHaMm MK, 1o € 4OCTYNHOK ANS BUKOPUCTAHHS HA JaHUA MOMEHT.
3abopzoeaHicmb - rpoLIOBi Cymu, L0 HanexaTb Ao cnnatu KnieHTom 3rigHo KpegutHoro gorosopy
Ta BKNtovaloTb HagaHuin baHkom KnieHTy Kpeant B mexax KpeautHoro nimiTy, a Takox iHwy 3aboproBaHicTb:
HapaxoBaHi, ane He cnnaveHi NPoOUEHTM 3a KOpUCTyBaHHSA Kpeamtom, KOMICiiHYy BuHaropogy (nnaty),
NnoHaaniMiTHy 3aboproBaHiCTb, Yy TOMY 4MCNi nnatexi, MnoeB’si3aHi 3 BUHWKHEHHSAM MOHAAMIMITHOT
3aboproBaHoOCTI, iHLWIi nnaTexi, nepeadayeri KpegutHumM gorosopom.
3asiea npo HadaHHs1 6aHKiecbKo20 NPodykmy ma/abo npo nidksroYeHHs1 0o rneeHoi nocnyau
(Hapani 3a TekcToM — 3asiBa) — AOKYMEHT, L0 3amnoBHIOETbCA KnieHTom 3a dhopMoto, BCTaHOBIEHO baHkom,
MICTUTb niaTBepmKeHHSA (akuenT) KnieHTa npo yknagaHHa [loroBopy Npo HagaHHSA 6aHKiBCbKOro NpoaykTy Ta
npuegHaHHa po [pasBun i YMoB ©OaHKiBCbKMX nNpoaykTiB. 3asiBa € HeBig‘€eMHOK 4acTuHow [lorosopy
KomMnnekcHoro 6aHkiBcbkoro obcnyropysaHHs Ta [loroBopy Npo HagaHHA 6aHKIBCbKOro NpoaykKTy.
B 3anexHocTi Bia Buay 6aHKIBCbKOro NpoAyKTy, MOXYTb BYTK OhOpMIeHi B TOMY YACHi, ane He BUKIOYHO,
Taki Buan 3ass:
- 3asBa npo BigKpUTTA MOTOYHOIO PaxyHKy;
- 3asBa - aHkeTa Ha BiOKpUTTS MOTOYHOrO paxyHKy i Buaady nnaTikHOI KapTKX 3 YiNOM Ta TEXHOMOrIE0
payWave;
- 3asBa npo BigKpWUTTHA BKNagHOro (4eno3nTHOro) paxyHKy Ta po3MillleHHs1 GaHKIBCbKOro BKMaay;
3aaBa npo obcnyroByBaHHA [loroBopy Ha yMOBax KOMMJIEKCHOrO GaHKIBCbKOro OGCryroByBaHHsSI A4S
KnieHTiB-isnvHmx ocib AT «APOIMPOCMEPIC BAHK» (ana gitounx yron);
- 3asiBa Npo BCTAHOBMNEHHS KPeaUTHOro NiMiTy Ans 34iMCHEHHS onepauin 3 NNaTiKHOK KapTKOH.
IHW1N BNA 3asBun, BU3Ha4YeHoi YMoBaMu 6aHKIBCbKMX NPOAYKTIB.

EnekmpoHHull nidnuc — enNeKkTPOHHI AaHi, SiKi 4o4aloTbCs NignMcyBayem Ao iHWNX eNEeKTPOHHNX AaHNX
abo NoriYHO 3 HUMM MOB’A3YHOTLCS | BUKOPUCTOBYHOTLCA HUM SIK Mignuc.

EnextpoHHun nignuc B CABO —nepcoHanbHumi norid Ta naponb OLIM, siki BuUkopucToBytoTbes KnieHToMm
ansa ABTeHTudikauii, a Takox gns aBTopmaauii onepadii B CABO. 3okpema, 3actocyBaHHsi naponto OLIM ans
aBTopm3auii nnaTikHOI onepauii KnieHTom, skun nponwoB ABTeHTUdikauito B COBEO 3a pgonomoroto
lMepcoHanbHOro napons, BBaXaeTbCA HaknagaHHaM KnieHTom EnektpoHHoro nignucy Ha EnekTpoHHwun
AOKYMEHT i MPUPIBHIOETLCHA A0 BNACHOPYYHOro nignucy Knienta.

Kepytounce cr. 207 UwmsinbHoro Kopekcy YkpaiHn CTOpOHM [ocsarnv 3rogu Mnpo BUKOPUCTaHHSA
EnekTpoHHOro nignucy y sIKOCTi aHanora BnacHopyyHoro nignucy KnieHTa npu yknageHHi, 3miHi Ta/abo
posipBaHHi [loroBopy Npo HagaHHs1 BaHKIBCbKOro NPOAYKTY, AKLLO Taka MOXIMBICTb TEXHIYHO nepeabaveHa.

Y npaBoBigHocnHax Mk CTopoHamu, SiKi BUHMKaOTb Ha nigcTasi unx [paBun moxe BUKOPMCTOBYBATUCS
KsanicikosaHuin ElN y Bunagkax ta y nopsgky BuaHadeHux unmm MNpasunamu.

EnekmpoHHuUl OoKyMeHm - LOKYMEHT, SIKUA MiCTUTb iH(pOpMaLlito B eNeKTPOHHIN hopmi, Lo BKtovae
HeoOXiaHi pekBi3nTK, 0OOB’A3KOBI AN TAKOro JOKYMEHTA.

TepmiHn  «EnektpoHHun pgokymeHT», «OpuriHan enekTpoHHOro [JAokymeHTa», «KeanidikoBaHui
€neKTPOHHUI NiANNC» BXMBAKOTLCA Y 3HAYEHHAX, HaBedeHUX y 3akoHi YkpaiHu «[1po enekTpoHHI OKYMEeHTH
Ta eneKkTPOHHUN AOKYMeHTOoOoBir» Ta 3akoHi YkpaiHu «[1po enekTpoHHi AOBIpYi Nocnyrny.

EnekmpoHHul nnamixHull 3aci6 - nnaTtikHUA iHCTPYMEHT, peanizoBaHuii Ha Byab-siIKOMY HOCIT, Lo
MICTUTb B €NEKTPOHHI hopMi AaHi, HeOOXigHI AN iHiuitoBaHHA NNaTikHOI onepauii Ta/abo 34iiCHEHHS iHLWNX
onepauin, BU3Ha4eHUx JOroBOPOM 3 EMITEHTOM.

Idenmudpikayis - npoueaypa 3gincHeHHst BaHkom KoMnnekcy 3axofiB BCTaHOBMNEHHS ocobu KnieHTa,
Moro npeacTaBHMKA, a TaKoX BU3HAYEHHS iHLWOT iHpopMaLii BU3Ha4YeHoT 3akoHogaBCcTBOM Ta baHkom B 06cAasi
Ta y nopsigky, YCTaHOBMEHOMY 3aKOHOAABCTBOM YKpaiHM 3 nMuTaHb 3anobiraHHa Ta npoTtuaii neranisauii
(BioMuBaHHIO) OoxoAdiB, OAepXaHUX 3MOYMHHUM LINAXOM, iHaHCYBaHHA TepopusMy Ta iHaHCYBaHHSA
PO3MOBCIOMXEHHS 30p0Oi MAacOBOro 3HULLIEHHS.

IHOuegidyanbHuUli aemopu3ayitHul Jiimim — NiMIT Ha 34iCHEHHs1 onepauii 3a gonomoroto [K,
BcTaHoBneHun baHkom Knienty (Qepxatento) B iHOUBIAyansHOMY NOPSAKY.

IHiyiamop - ocoba, dka Ha 3aKkOHHMX MigCTaBax iHiUiloEe MMaTipkHy onepauilo WNAXoM (OpMyBaHHS
Ta/abo nogaHHs BiAMOBIQHOI MAATKHOI IHCTPYKLIi, Y TOMY 4MChi i3 3aCTOCYBaHHAM MaTiKHOMO iIHCTPYMEHTY.
[o iHiuiaTopiB HanexaTb NNaTHUK, OTPUMyBau, CTAryBad, o0TsKyBau.

IHcmpykuyiss npo nopsidok eidkpumms ma 3akpumms paxyHKie Kopucmyeavyam Hadasavyamu
nnamixxHux nocnye 3 o6¢riy2o8ye8aHHs1 paxyHKie - IHCTPYKLisi PO NOpAAOK BiOKPUTTH Ta 3aKPUTTS PaxyHKiB
KOpuCcTyBayaM HagaBayaMu MNnaTikKHMX nocnyr 3 obcrnyroByBaHHSI paxyHKiB, 3aTBepaxeHa [locTaHoBOW
MpaBniHHa HauioHaneHoro 6aHky Ykpainm 29.07.2022 Nel62 (i3 3MiHamu Ta JOMNOBHEHHSIMM).

Kanimanizauis npoyeHmie — e o6ymoBneHe [JoroBopomM AoAaBaHHA HapaxoBaHOi CyMU NMPOLIEHTIB
[0 OCHOBHOi cymu Bknagy Ta nopganblue HapaxyBaHHS NPOLUEHTIB Ha 36inblweHy cymy Bknagy.

Krnienm — ianyHa ocoba pe3vaeHT abo HepesnaeHT, ska B MMCbMOBIN hopmi BUCNOBMIIa CBOKO 3rody
3 [MpaBunamu, Tapudamm i yknana i3 baHkom [oroBip KOMMMIekcHOro OaHKiBCbKOro oOCryroByBaHHs Ta
[orogip (gorosBopu) Npo HagaHHSA 0aHKIBCLKOro NpoaykKTy.
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Kopucmyea4 nnamixHux nocnya (0ani - kopucmyead) - isndHa ocoba, sika OTPUMYE Y Mae Hamip
oTpMMaTK NNaTiXHy NOCMyry sk NnNaTHUK abo oTpumyBsad (abo obuasa ogHOYacHO), a B pasi HagaHHs nocnyr
BaHkom - KnieHT BaHky.

Kopucmyeayu CBO - KnieHT, sikun ycniwHo 3apeecTtpyBaBcs B C[ABO, Ta BUKOPUCTOBYE fii.

Kpedum — rpoluoBi KoLITK B HaLioHanbHI BantoTi YKpaiHu, HagaHi baHkom KnieHTy BignosigHo Ao ymoB
KpeguTtHoro gorosopy.

KpedummHutl nimim — cyma kowTiB, B Mexax sikoi KnieHT 3ailicHioe onepaluii 3a paxyHOK HagaHoro
BaHkom KpeauTy.

JloziH - Habip cumBonis, Wwo igeHTUdikytoTe Kopuctysava B COBO. JloriH Bignosigae mMobinbHOMY
(cbinaHCcOBOMY) HOMepy TenedoHa KopucTtysaya.

MixHapoOHa nnamixHa cucmema (MIIC) - ue nnaTikHa cucTema, B kil onepaTopoM nnaTikHOT
cucTeMmn € pesmaeHT abo Hepe3naeHT Ta siKa 34iNCHIOE AiSNbHICTb Ha TepuUTOopii ABOX i BinbLue aepxas, OQHIE
3 AKMX € YKpaiHa, i 3abesneyye BUKOHaHHSA NnaTiXHMX onepauin y Mexax Liei nnaTikHOI CUcTeMu, y TOMY YnCH
3 OHi€T AepxaBu 40 iHLWOI.

MixHapoOdruti Cmon-nucm - cnucok HoMmepiB TK, 3a sknmn 3abOpoOHEHO MPOBELEHHST onepauii B
perioHax obcnyroByBaHHs BignoBigHWX [naTikHMX cuUCTeM (akTyanbHO ANns onepadin 6e3 npoBeaeHHs
aBTOpm3aLii).

Mo6inbHuli 3acmocyHoK - KOMM'toTepHa nporpama (nporpamHe 3abe3neyveHHs1), Npu3HadeHa Ans
poboTN Ha MODBINBHUX MPUCTPOSIX, 3a OOMOMOrOK SIKOi Yepe3 Mepexy IHTEepHeT 34IACHIOETbCS HagaHHS
hiHaHCOBUX Ta/abo NNaTiKHUX NOCAYT.

MomeHnm 6e38i0knu4HOCMi - BU3HAYEHWUII MOMEHT 4acy, NICns HacTaHHSA SIKOro iHiuiaTop He Moxe
BiAKNMKaTW NNaTikHY IHCTPYKLiO Ta CBOKO 3roAy Ha BMKOHAHHS NMNaTixXHOT onepaldii.

HeakuyenmoeaHa nnamixxHa onepauyisi - nnaTixxHa onepauis, BUKOHaHa HagaBaveM nnaTixkHUX nocnyr
nnaTtHUKa Ha nigctasi HagaHol iHiLiaTOpOM MNAaTiKHOI IHCTPYKUii 6e3 oTpumaHHsA 3rogu nnaTHuka (Kpim
NPMMYCOBOTO CMMCaHHS (CTArHeHHs) abo nicns BigKNMKaHHS Takoi 3roaum.

HezaliHO - HaNKOPOTLUNA MOXIMBUIA CTPOK, ane He NisHille HaCcTyMNHOro onepauiiHoro AHs, BU3Ha4YeHUN
BHYTPILWIHIMX OOKYMEHTaMM HajaBaya nnatbkHUX nocnyr Ta nepeadadeHuin OOroBOPOM 3 KOPUCTyBayem
nnaTibKHWX MNOCAyr, y KM MaltoTb BUKOHYBaTUCA (BiobyBaTucA) BignoBigHi Aii 3 MOMEHTY HacTaHHS NiacTasu
Ans iX BAKOHaHHS.

He3HuyeanbHUl 3anuwok — MiHiManbHa cyma kowTiB KnieHTa Ha PaxyHky, wo obymoBneHa B
poroeopi KnieHta 3 baHKoM, sika Ha CTPOK Aii KapTKM MOBUHHA 3anuwiatucs Ha PaxyHKy 1 He moxe ObyTu
BuKopucTaHa KnieHTom.

HernanexHa nnamixHa ornepayis - nnaTikHa onepadis, BHACNOOK SKOi 3 BMHW 0cobu, fika He €
iHiLiaTopom abo HagaBayeM NMaTiKHUMX MOCMYT, 3AINCHIOETLCA CMMCAHHS KOLUTIB 3 PaxyHKY HEHameXHoro
nnatHuKa Ta/abo 3apaxyBaHHSA KOLUTIB HA PaxXyHOK HEHamnexHoro oTpumMyBaya Yu Bugadya MOMy KOLWITIB Y
roTiBKoOBIM hOpMi.

HeHnanexHul ompumyeay - ocoba, Ha paxyHOK skoi 6e3 3akOHHMX MiacTaB 3apaxoBaHa Cyma
nnaTtikHoI onepaldii abo sika oTpMMarna cymy nnaTikHOI onepaLii B roTiBKOBIN hopMi.

HeranexHut nnamHuk - ocoba, 3 paxyHKy sIKOi CnMcaHo KowTh 6e3 3aKOHHMX MiacTaB (MOMUIIKOBO
abo HenpaBOMIpHO).

HeranexHuti cmsizysay - ocoba, ska He Mae BM3HA4YeHMX 3aKOHOM MiACTaB Ha iHiLiloBaHHSA NNaTikKHOI
onepauii 3 paxyHKky nnaTHuka.

O606’a3koeull MiHiManbHUU niami)x — cyma KowTiB, Ky KnieHT 3000B’A3aHuin BHeCTM Ha PaxyHok
He ni3Hile AaTu 3aBepLueHHs Po3paxyHKOBOro nepiogy y pasi HasgBHoOCTI 3aboprosaHocTi no Kpeguty ctaHom
Ha gaTy noyaTky Lboro Po3paxyHKOBOro nepioay.

0O608’s3Kk08i peksisumu nnamixHoi iHcmpykyii — 060B’s1I3KOBi PEKBI3NTU, BU3HAYEHI HOPMATUBHO-
npaeBoBuMK akTamu HauioHanbHoro 6aHky YkpaiHu 3 nutaHb Ge3roTiBKOBUX pPO3PaxyHKIB Ta BUKOHAHHSA
NNaTiKHUX [HCTPYKUIN B HauUioHamnbHiA Ta iHO3eMHi BarnioTi, sKi NOBWHHI 3anoBHIOBATUCHL iHiLiaToOpoM B
NNaTKHIA IHCTPYKUIT ANs iHiUiloBaHHS NnaTikHOT onepadi.

OdHopa3zosul yugpoesuli naposb (Gani — Maposs OLUI) — enekTPOHHUIA NIANUC, AKUA CTBOPEHUI
3acobamu nporpamHoro 3abeaneveHHs, Lo NpM3HaYeHe 4N CTBOPEHHSI O4HOPA30BUX LIMAPOBUX NaporiB 3a
pe3ynbTatoM KpuntorpadivyHOro nepeTBOPEHHS Habopy €neKTPOHHUX OaHWUX (PEKBI3WTIB €neKTPOHHOro
AOKYMEHTa), Jae 3Mory niaTBepauTu LinicHICTb uboro Habopy gaHux Ta igeHTudikyBaTu KopucTtyBava.
OpHopasosui umMdpoBuii naporb HagaeTbea KoprcTtyBayy LInsaxoM BignpaBneHHa SMS-noBigoMneHHs Ha
Noro Homep MoGinbHOro TenedgoHy Ta BUKOPUCTOBYETLCA OAHOPA30BO Mif Yac MiATBEPIKEHHSA NNaTiKHOI
IHCTPYKUIT Ta iHLWMX AOKYMEHTIB B €MNEKTPOHHIN hopmi.

O6msiKyeady - iHiluiaTop 3a 0O6TSPKEHHSAM, MPEAMETOM SIKOrO € MaHOBI NMpaBa Ha rPOLLOBI KOLITH, LLO
3HaXOOSATbCH Ha PaxyHKY.

Oeepdpachm (HecaHKyioHoeaHull) —nepeBULLIEHHss cymun onepauii 3a BIMK Hag BumpamHum
JnliMmimom y pasi BigCcyTHOCTI BCTaHOoBNeHoro baHkom KpegutHoro nimiTy (Big €éMHWIA 3anULLIOK), PO3MIp SKOTO
He 06ymoBneHo [JoroBopoM Ta He € MPOrHO30BaHUM B PO3Mipi Ta 38 YaCOM BUHMKHEHHS.
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OnepauyiliHuli deHb - [eHb, NPOTAroM sikoro baHk, sk HagaBad NNaTiKHUX Nocnyr nnatHuka abo
Hadasay nnaTbKHWX NOCMyr oTpuMyBaya, 3anydeHun A0 BWKOHAHHA MNaTiKHOI onepauii, 34iMCHI0E CBOIO
DiSNbHICTb, MOTPIOHY AN BUKOHAHHSA NNaTKHUX onepauin.

OnepauyitiHuli 4ac - 4actuHa OnepauiHOro AHSA HagaBada nnaTikKHWMX MOCMyr, NPOTAroM SKOl
npUUMaloTbCA NNaTiKHI  IHCTPYKUIT Ta IHCTPYKUii Ha BigknukaHHA. TpuBanictb onepauinHoro 4acy
BCT@HOBMIOETLCA BaHKOM CaMOCTIHO Ta 3aKpiNNETLCA BHYTPILLHIMU JOKYMeHTaMu baHky.

OnumyeanbHuk ®M - pokymeHT, po3pobneHun bBaHkOM 3 ypaxyBaHHSIM BUMOI YMHHOIO
3aKkoHoAaBCTBa YKpaiHM Ta BHYTPILLHIX AOKYMEHTIB baHky, kM HagaeTbCsa KNiEHTY Ans 3anoBHEHHSA 3 METOH0
BCTaHOBNeHHsA/akTyanisadii iHdpopmaLii, HeobxigHOT AN 30IMCHEHHS HANEXHOT NepeBipKn KNieHTa.

OgpiyitiHut catim BaHky - odiuiiHun cant baHky B Mmepexi IHTepHET, SKuiA OOCTYMHUIA 3a agpecoto
https://ap-bank.com/

lMepcoHanbHul idenHmudgpikayitiHut Homep (fani - MIH) - komGiHauis undp, nitep abo nitep i undp,
notpibHa Ans aBTeHTMiIKaLii KopucTyBada nig vac 34iMCHEHHSA onepaLi i3 BUKOPUCTaHHAM MNaTiKHOro
iHcTpymeHTy. MIH nepegaeTbecs KMiEHTY y KOHBEPTI 3 YHEMOXITMBIIEHHAM 34UTYBaHHA iHopmauii TpeTiMu
ocobamu, abo wnaxom HagicnaHHa SMS Ha ¢iHaHCOBMI HOMEP TeNnegOoHy, BUSHAYEHUIN KMNIEHTOM.

lMepcoHanbHuUli naponb — KoaoBa KOMBGiHAUiA Pi3HMX CMMBOMIB, AKa BMKOPUCTOBYETLCA KnieHTamu
anga baratopasoBoi AsTeHTudikadii B cuctemi COBO. o MNepcoHanbHOro napons Takox BigHocsaTbes MIH-
kod, TouchlD Ta FacelD, ski KnieHT camMoCTiMHO Ta 3a BNacHUM BaxaHHsAM BCTAHOBMOE B MOBIiNbHOMY
3actocyHky AP Bank ons BukoHaHHA ABTeHTuUdikauii.

MideuwieHa npoyeHmMHa cmaeka - NpoLleHTHa CTaBKa, sika 3aCTOCOBYETbCSH Y BUNaAKY NPOCTPOYEHHS
3060B’a3aHb N0 Kpeanty Ta HapaxoByeTbCA Ha 3aboprosaHicTb N0 Kpeauty (CTPOKOBY Ta MPOCTPOYEHY).

Minbeoeull nepiod — nepiof, NPOTArOM SIKOro NPOLEHTM 3a KOPUCTYBaHHSI KpeanToM HapaxoByHThCS
3a MinbroBoto NPoOLIEHTHOK CTaBKOK. TpmBanicTb NiNbroBoro nepiogy BusHavatotbcss Tapudgamm baHky.

3a ymoBu noBepHeHHA KnieHTom cymu 3aboproBaHocTi 3a Kpeantom B noBHOMY 00Cs3i 40 3aBepLUEHHS
lMinbrosoro nepiogy, KnieHT cnnayye npoueHTn 3a MinbroBor NPoLEHTHOK CTaBKOIO.

Y BuNagky He noBepHeHHs1 KrnieHTom cymu 3aboproBaHocTi 3a Kpegutom g0 gatM 3akiHYeHHS
Minbrosoro nepiogy, KnieHT cnnayye npoueHTn 3a lpoueHTHOW cTaBkok (6a30BOIO) NMoYMHaK4YM 3 Aatu
BUHWKHEHHS Takoi 3a00proBaHoOCTi.

linbeoea npoyeHmHa cmaeka — NpoLeHTHa CTaBKa, Ska 3aCTOCOBYETLCH MPU HapaxyBaHHi MPOLIEHTIB
3a KopucTyBaHHsa Kpegutom npotdarom [inbrosoro nepiogy, 3a ymoBu noraweHHs KnieHtom 3aboproBaHoCTi
no Kpeauty go 3aeepleHHs [linbrosoro nepiogy. inbroBa npoueHTHa cTaBka BU3HayaeTbcs Tapudamu
BaHky.

IMnamixHa iHCMpPykKyis - po3nopagXeHHs iHiuiaTopa HagaBady NAaTiXHUX NOCNYr LWOAO BUKOHaHHS
nnaTiXHOI onepadlii.

IMnamixHa kapmka (I1K) — enekTpoHHWMI NNaTiKHUIA 3acibd y BUINSAi eMiTOBaHOI B yCTAHOBIEHOMY
3aKOHOAABCTBOM MOPSAAKY MNACTUKOBOI YK IHLIOMO BUAOY KapTKW, LLO BUKOPUCTOBYETBHCS AN iHILitOBaHHSA
nNnaTbkHMX onepauin 3a paxyHKOM 3 METOI OnfaTu BapTOCTi TOBapiB i NOCnyr, nepekasy KOLWTiB 3i CBOIX
paxyHKIiB Ha paxyHKW iHLLIMX OCiO, BHECEHHS Ta 3HATTH rOTIBKOBUX KOLUTIB B Kacax 6aHkiB, hiHaHCOBMX YCTaHOB,
nyHKTax obMiHy iIHO3eMHOI BanioTu ynoBHOBaXeHnX 6aHKiB Ta Yepe3 BaHKIBCbKi aBTOMaTK, a TAKOX 34iNCHEHHS
iHWKX onepadiin, nepeadadveHnx BignoBigHUM AOrOBOPOM.

lMnamixHa onepauyiss — O0yOb-sIke BHECEHHS, nepeka3d abo 3HATTA KOWTIB He3anexHo Big
NpaBOBIAHOCKMH MiXX NNAaTHUKOM i OTpMMyBayeM, SKi € NigcTaBoo ANs Lboro..

lnamixHa cucmema - cuctemMa [ANA BUKOHAHHA MnaTikHWX onepaudin i3 dopManbHUMK Ta
CTaHOapTM30BaHVMM LOMOBMEHOCTAMW | 3aranbHUMU MpaBuMiaMu LWOAO MNPOLECUHTY, KIipuMHry Ta/abo
BWKOHAHHS pO3paxyHKiB Mi>K y4aCHUKaMy NnaTikHOi cuctemu.

TMnamixHul npucmpili - TEexHYHWA NpUCTPIN (OaHKIBCbKMI aBTOMAaT, NNAaTOKHUA TepMiHan,
NPOrpamMHO-TEXHIYHUIA KOMMIEKC CaMoOobCnyroByBaHHs, NporpamHo-anapaTHe cepegosue Mo6inbHOro
TenedoHy, iHWNA NPUCTPIN), WO AaE 3MOry KOPUCTyBaYy iHililoBaTV NnaTikHy onepawilo, a TakoX BMKOHATH
iHLWIi onepauil 3rigHO 3 PYHKLIOHaNbHUMU MOXIMBOCTSMM LibOro MPUCTPOLO.

Modamkoeutli cmamyc Knienma — iHdbopmauisa wopno peectpadii Knienta, JosipeHoi ocobu KnieHTa
Ta ocib, Ha kopucTb skux KnieHT HagaB baHky gopyyYeHHs Ha cucTemaTtuyHe (ABa Ta binblue pasiB) 4OroBipHe
cnucaHHA KowTiB 3 PaxyHKy, B SIKOCTi nnaTHMKa nofaTkiB BiAnoBiAHO A0 3aKOHOAABCTBA NEBHOI AepXaBu i3
3a3HaYeHHAM peecTpaLiiHoro HoMepy nnaTtHuka noaaTkis, 30kpeMa, iHdopmauis npo cratyc NogatkoBoro
peangeHTa CLUA BignosigHo oo sumor FATCA.

lMonoxeHHs1 Npo 3axo0u 3axucmy ma eu3Ha4eHHs1 NopsiOKy 30ilicHeHHs OKpeMux orepauil e
iHO3eMHil easiromi - TONOXEHHA MNpPO 3axoAWn 3axUCTy Ta BU3HAYEHHSI NOPSAKY 3OIMCHEHHSI OKpeMmx
onepauii B iHO3eMHin BanioTi, 3aTBepmkeHe [loctaHoBow [MpaBniHHA HauioHanbHoro 6GaHky YkpaiHu
02.01.2019 p.Ne5 (3i amiHamMun Ta AONOBHEHHAMM).
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lMomunkoea nnamixHa onepauisi - NNaTixxHa onepawisi, BHacnigok skoi 3 BUHW HagaBada nnaTikHUX
nocnyr 34iNCHINETLCSA CNUCaHHA KOLUTIB 3 paxyHKY HEHamnexHoro nnaTtHuka Ta/abo 3apaxyBaHHS KOLUTIB Ha
pPaxyHOK HEHaNEeXHOro oTpumMyBaya Yn Bugada NoMy KOLUTIB Y rOTIBKOBIV ¢popMi.

lMoHadnimimHa 3abopaoeaHicmb — KpeauT, HagaHun baHkom KnieHTy BHacnigok NepeBULLIEHHS CyM
BugaTkoBux onepauin 3a BINK Hag BumpamHum nimMimoM y pasi HasiBHOCTI BCTaHoBNeHoro KpeguTtHoro
nimMiTy, HenoBepHeHwWi (HenoraweHuin) Knientom.

lMocnyza «KoHcbepXk-cepeaic» — LinogoboBa Aonomora y BUKOHaHHI OyAeHHUX YK OiNoBMX 3anuTiB —
3aMOBIEHHSI KBUTKIB, BpOHIOBaHHSI HOMEPIB Yy roTensx, 4onomora B 0pOpMIIeHHiI Bi3, 4OMNSA4 32 AOMOM TOLLO.

lpasuna kopucmyeaHHsi 1K - [lpaBuna KOPWUCTYBaHHS NMNATDKHOK KapTkol, emiToBaHow AT
«AlrPOTMPOCIIEPIC BAHK», aki € HeBig’emHolo YacTuHoto [Jorosopy, obos’a3koBoto ans Oepxatensa MK Ta
Hepxatena gogatkosoi K.

lMpu3ynuHeHHs1 (6710Ky8aHHs1) Oii KapmKu — TM4YacoBa HEMOXIMBICTb NPOBEOEHHS onepauii 3
BUKOPUCTAHHAM MMaTiKHOI KapTKM BHACMiAOK BUHUKHEHHS 0OCTaBuH, nepegbayeHnx uum Jorosopom abo
3aKOHOAABCTBOM YKpaiHMu.

lpumycoee cnucaHHs1 (cmsizHeHHs) - NnaThkHa onepauis 3 paxyHKy nnaTtHuKa, WO 3A4iNCHI0ETbCS
cTaryBadem 6e3 3rogv nraTHYKAa Ha NigcTaBi BCTAHOBMNEHOTO 3aKOHOM BMKOHABYOrO JOKYMEHTa Yy BUNagkax,
nepegbavyeHnx 3akoHO4ABCTBOM YKpaiHW, abo Ha nigcTaBi pilleHHs1 cyay, Wo Habpano 3aKOHHOI Cunn, Yn
PILLEHHS1 KepiBHMKA OpraHy CTArHeHHs (Aoro 3acTynHuka abo ynoBHOBaxeHoi ocobu) y Bunagkax,
nepenbaveHux NogaTkoBUM KOOEKCOM YKpaiHu.

lNMpunuHeHHs Oii KapPMKU — HEMOXMBICTb NPOBEAEHHSI OnepaLiii 3 BUKOPUCTAHHSAM MNaTiKHOT KapTKu
BHacCMiAoOK 3akKiHYeHHsA CTPOKY i Ail Y aHynoBaHHA abo BUHMKHEHHS iHWWX 06CcTaBuH, nepeabadeHnx uum
Horosopom Ta/abo npasunamu MI1C.

lMpocmpoyeHa 3abopzaoeaHicmb — 3aboproBaHicTb KnieHTa nepen baHkom 3a HagaHi nocnyru, sika He
noraweHa KnieHTom y Bu3HayeHun JJoroBopomM CTpok abo HecaHKLioHOBaHUM oBepapadrT.

lMpoyeHmHa cmaeka (6a3oea) — po3Mip MnaTW, O BCTAHOBMETLCA BaHKOM 3a KOPWUCTYBaHHS
Kpeantom B Mexax BcTaHoOBreHoro KpegutHoro nimity.

lMpouyeHmu 3a kopucmyeaHHsi Kpedumom - ue nnaTta, sika BCTaHOBNETbCS baHkom 3a
KopucTyBaHHA KpeamTom B Mexax BCTaHOBIEHoro KpeamtHoro nimity, HapaxoByeTbCS Ha LOAEHHI 3aIULLIKK
3aboproBaHocTi 3a Kpeautom Ta cnnadyetbcs KnieHTom y po3mipi, CTpoku Ta nopsigky, Wo nepenbdadeHi
KpeanTHum JoroBopom.

PaxyHOK — NOTOYHUIA paxyHOK (y TOMY 4MChi, MOTOMHMIA paxyHOK, onepauii 3a sKUM MOXYTb
3[iNCHIOBATMCS 3 BUKOPUCTAHHAM eNeKTPOHHUX NnaTiXkHMX 3acobiB, 30kpeMa, i MNaTikHUX KapToK Ha ymoBax,
nepenbaveHnx MNpasunamn) Ta/abo BknagHUn (4eno3nTHU) paxyHok. BignosigHui PaxyHok BigkpuBaeTbCcs
Bankom KnieHTy nicnsa yknageHHs Ta Ha nigctasi [loroBopy Npo HagaHHSA 6aHKiBCbKOro NpoAyKTY.

PezynsipHull nnamix - nnaTikHa onepauis 3 nepekasy KowTiB 3 paxyHKy KnieHTa, Bigkputoro y baHky,
Wo 3givcHioloTbea BaHkoM 3a AgopyyeHHAM (po3nopsaxeHHsM) KnieHta Ha KopucTb OOHOro M TOro X
OTpMMyBa4a, y TOMY 4YWChi: nepekas MiX BracHMMW MOTOMHMMK paxyHkamu KnieHTa Ta/abo nepekas mix
NOTOYHMMU Ta BKMagHMMK paxyHkamu KnieHTa, Ta/abo nepeka3 Ha KOpUCTb TPETiX OcCib, 3 BCTAHOBMEHOI
nepiogu4HICTIO Ta NPU3HAYEHHAM nnaTexy, Y iKCoBaHin CyMi.

Po3paxyHkoea cyma — cyma BriacHux kowTiB KnieHTa Ha KP.

Po3paxyHkoeuli nepiod — nepiof 4acy, nNpotarom sikoro baHkom BpaxoByoTbCs onepadii Wwono
BMHUKHEHHS Ta noraweHHs 3aboproBaHocTi 3a Kpegutom 3 MeTOo po3paxyHKy CyMW MpOLEHTIB 3a
kopuctyBaHHA KpeguTom, BXxigHOro 3anuvuiky 3aboproBaHocTi 3a KpeguTom cTaHOM Ha Jaty noudaTky
PospaxyHkoBoro nepiogy pnns pospaxyHky OOOB’A3KOBOro MiHiManbHOro nnartexy. [aTtow novyaTky
Po3paxyHkoBOro nepiogy € garta, HacTynmHa 3a [aTok 3akpuTTs nonepegHboro Po3paxyHkoBoro nepiogy,
[aTtoto 3aBepLueHHSA Po3paxyHKOBOro nepiogy € ocTaHHin pobouunn(onepauiiHuin) aeHb Micaus.

Cucmema ducmaHuyiliHo2o 6aHkiecbko20 o6cslyz2o8yeaHHs1 «AP Bank» (0ani — CB0) — ue 3aci6
AVCTaHLiNHOT KOMYHIiKauii Ans obcnyroByBaHHA i3nyHMX OCib B cepeaoBuLLi IHTEPHET, K1 ae MOXMMBICTb
Big4aneHoro ynpaeniHHA cBOiMM PaxyHkamu ons 3abe3nedeHHs KOHTPoIto, 3000yTTa Aeskol iHpopmauii npo
npoaykTn baHKy, 30IMCHEHHA AUCTaHUINHWX MnaTiKHWX onepauin 3 nepekasy KOWTiB Mk PaxyHkamu i
nepekasy KOLTIB K Di3U4HMM, TaK | opnanYHNM ocobam Ta 34iNCHEHHS iHLLIMX onepauin B MexXax 4OCTYNHOro
dyHkuioHany COBO Ta B pamkax uboro [lorosopy.

Cnoxueay - @i3nyHa ocoba, ska OoTpuMye abo Mae HaMip oTpumaTty MnaTikHy nocnyry Ans
3a[]0BONIEHHs 0COOUCTUX MoTpeb, He MOoB’si3aHUX i3 MNIANPUEMHULBKOI, He3anexHok npodecinHow
DISANbHICTIO.

Cmon-cnucok - nepenik eNeKTpoHHMX NnaTiKHKUX 3acobiB, CKNageHn 3a MOBHMMM iX PeKBi3uTamMu, 3a
AKMMU OOMexeHo/ 3ynMHeHe npoBedeHHs onepauin. 3anexHo Big NpaBun NNaTiKHOI CUCTEMU CTOM-CMMNCOK
MOXe OyTV nanepoBMM Ta/abo eneKTPOHHUM.

Cmpok Jii kapmku — nepiof vacy, Wo NOYMHAETLCS 3 AaTW BUNYCKY (NePEBUNYCKY) NNAaTKHOI KapTKu i
3aKiHYYETbCS B OCTaHHIM AeHb MiCALSs, 3a3HAYEHOro Ha i NMNLBbOBIN CTOPOHI.

Cmsizyeay - ocoba, sika Moxe OyTu iHiLiaTopoM nnaTtixHOI onepauii NPMMYCOBOrO CMMCAHHS
(CTArHEeHHA) 3 paxyHKy nnaTtHuMKa ANns BUKOHAHHSA NNaTKHUX onepawin Ha niactasi BUKOHaBYMX OOKYMEHTIB,
BM3HAYEHMX 3aKOHOM, abo Ha nigcTaBi pilleHHs cyay, Wo Habpano 3aKOHHOI cuin, abo pilleHHs KepiBHMKa
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opraHy CTArHeHHs1 (Moro 3acTynHuka abo ynoBHOBaXKeHOi ocobwu) BignosiaHO Ao [MoaaTkoBOro kogekcy
YkpaiHu.

Tapugpu baHky (Tapughu ma cmaeku) - Tapudn baHky, B SKMX BU3HAYAETLCA BApTICTb Npoaaxy Ta
obcnyroByBaHHSA npoaykTiB baHKy, nNpoueHTHa CTaBka, SKi 3aTBEPAXKYIOTbCS BiOMNOBIOHUM KOMMETEHTHUM
opraHom baHky, poamiwytoTecst Ha OdiliiHomy BeG-canTi baHky: https://ap-bank.com/ Ta y npuMmilLeHHAX
BaHky.

TapugpHuli nakem — Tapudm BaHky nig neBHUN 0aHKIBCbKMIA NPOAYKT, i3 BU3HAYEHHAM (DiKCOBAHOTMO
nepeniky nocnyr, Wwo HagaTbcsa KnieHTy B pamkax NpoaykTy, Ta iX BapTiCTb.

Yeao00a — [OKyMEHT , WO yknagaeTbes 3 isnyHo ocoboto nig vac neplioro 3BepHeHHst Ao baHky, 3
MEeTO OTpPUMaHHA 6aHKiBCbKOT nocnyru (MpoaykTy), Wwo HagaeTbea baHkom y BignosigHocTi Ao uux MNpaswun.
Yroga € akuentom KnieHta Ha ny6niyHy odepTy baHky npo yknagaHHs [loroBopy Ha ymoBax BUKNaOEHUX y
MpaBunax.

Ymoeu 6aHkiecbkux npodykmie — (Hagani 3a TeKCToM — «YMOBM») yacTuHa [loroBopy, sika €
yacTuHoto [lyBniyHOi mponosuuii Ta MICTUTE HOPMM, WO PErynioTb NOpsaoK HagaHHa KnieHTy nesHOI
OaHKiBCbKOI Nocnyru, siky BiH obpaB Wnaxom nogaHHs Ao bawnky BignoeigHoi 3aseu.

@PiHaHco8Ul MOHIMOPUH2 — CYKYMHICTb 3aXO0AiB, WO 34iNCHI0ETbCA BaHkoM sk cy6’eKTOM NepBUHHOIO
(biHAHCOBOro MOHITOPUHIY Y cdepi 3anobiraHHa Ta NpoTuaii neranisauii (BiaMMBaHHIO) 4OX04iB, OAepPXKaHMX
3MOYUHHMM  LUSISIXOM, (PiHAHCYBaHHIO Tepopu3My Ta iHAaHCYBaHHIO PO3MNOBCIOAXKEHHS 30pOi MacoBOro
3HULWEeHHS (gani — MNMBK/®T) (Bkntovaroum, 30kpemMa ane He BUKIIOYHO, BUSIBIEHHS (DiHAHCOBUX onepadint, Lo
nignsaratoTe (PiHAHCOBOMY MOHITOPUHTY, iAeHTUdIKaLilo, BepudikaLilo KnieHTiB (NpeacTaBHUKIB KIiEHTIB),
yYacHWKIB (PiHAHCOBMX omnepauin, BCTaHOBMEHHA X [logaTKoBOro ctaTycy, a TakoX BMBYEHHS 3MICTYy iX
AisANbHOCTI, BiAMOBIQHO OO BMMOr 3aKOHOAABCTBA YKpaiHM Ta BHYTPILWHIX AOKYMeHTIB baHky, y Tomy yucni
sumor FATCA.

®inaHcosuli HOMep mesie¢hoHy - HOMepP MOBINbHOro TenedoHy, Sk HagaHo BaHky KnieHTom, sk
MNOr0 OCHOBHMW KOHTaKTHUA HOMEP, Ta SKUN BUKOPUCTOBYETbCA KnieHTOM, Ans OTPMMaHHS MOBigOMIIEHb
BaHky, BU3HaueHux uumu MNpaBunamu, ons peectpadii Ta Bxoay knieHta B COB0O, a Takox Ans nigTBepaXXeHHs
3iricHeHHs1 oiHaHcoBux onepadin B COBO, sik Kopuctysay COBO.

®PiHaHcoea komnaHiss (PK) - ToBapnctBo 3 oOMexXeHOK BignoBiganbHiCTIO «PiHaHCOBa KOMMaHis
MBK», 3 skoto BaHkom yknageHo [lorosip Npo NpUMMaHHSA nnaTexis.

FATCA — 3akoH CnonydyeHux LtaTtiB Amepukn «lMpo nogatkoBi BUMOIrM OO iIHO3EMHUX paxyHKiB»
(Foreign Account Tax Compliance Act), skuin HabyB YnHHOCTI 3 01.07.2014 p., cnpsiMOBaHUIM Ha 3anobiraHHA
neranisauii 3N0OYMHHMX AOXOAIB Ta BM3Hayae 060B’A3K0BI A BCiX hiHAHCOBMX ycTaHOB-y4acHukisa FATCA, y
TOoMy 4mcni baHky, npoueaypu Woao:

- MpOBeAEHHS iAeHTMdIKaLii HOBUX Ta ICHYHUMX KMIEHTIB 3 METO BUABNEHHS [1ogaTKOBUX pe3naeHTiB
CLWA, TtobTo knieHTiB Ta/abo [loBipeHux ocib knieHTiB aki € rpomagaHamu CLUA, maioTb nocTiiHe micue
npoxumBaHHa Ha TepuTtopii CLUA abo 3 iHwux nigctaB 3060B’sA3aHi cnnadyBaTu nogatku BignoBigHO OO
3akoHofgascTBa CLUA, Ta Haganu BaHky 3anoBHeHy BignosigHo oo sumor NMogaTkoBoi cnyx6u CLUA dopmy
WO9/6aHkiBCbKy hopMy camocepTudikalii i3 3a3HadeHHAM igeHTudiKauiiHoro HoMmepa nnaTHWKa nofaTkiB
CLWA (ITIN) knieHTa / JoBipeHoi ocobu knieHTa (gani — FATCA-igeHTudikauis);

- HapaHHs 3BiTHOCTI oo MNoaatkoeoi cnyx6u CLA (Internal Revenue Service), 3okpema, iHdopMauii
npo knieHTiB-NMogatkoBux pesugeHTiB CLUA, ix paxyHks Ta onepadii 3a HMMK, Npo ocid, siki He Haganwu
HeobxigHoi iHdbopMauii ans npoeeaeHHa FATCA-igeHTudikauii Towwo;

- po3kpuTTH iHpopmauii npo pesynbtatn FATCA-igeHTudikauii Ha 3anuTt MNMogaTtkosoi cnyxbu CLUA,
ocib, WO npunmaloTb ydacTb B Nepekasi KOWTIB Ha paxyHKM KIieHTa, a TakoX B iHWWX BuNagkax,
nepenbaveHux FATCA,;

- yTpumaHHs «wTpadHoro» nogaTky (withholding) B poawmipi nepeabayeHoMy 3akOHOM Big CyMm
nepekasiB KnieHTiB, Aki He Haganu HeobxigHoi iHdopmauii ans nposegeHHs FATCA-igeHTudikauii, 3
HaCTyMHUM nepeka3om 3asHadveHunx cym Ao MNopaTkosoi cnyx6u CLUA.

Yek (keumaHyisi) nnamixHo2o mepmiHany /baHkomama (Yek) — OOKYMEHT, SKMA NigTBEpOXYyeE
30JiICHEHHA onepauii 3 BUKOPUCTaAHHSIM ENeKTPOHHOro NnaTiKHOro 3acoby i MicTUTb B COBi HaACTymMHi
060B’'sI3KOBI PEKBI3NTU: HAVMEHYBaHHA NNATiXXHOI cMcTeMu; igeHTudikaTop ekBarpa abo iHWi peksi3nTK, Wo
AaloTb 3MOry MOro igeHTudikysaTtu; igeHTudikatop oTpumysada (4N pUanYHOI ocobn: HalMeHyBaHHA Ta
ineHTudikauinHun kog 3a €APMOY, ana disnyHoi ocobu, disnyHoi ocobu-nignpmemusa ta disnyHoi ocobu,
fika NpoBadWTb He3anexHy NpodeCiNHY OiSNbHICTb: YHIKanbHWN HOMEpP NNaTiKHOrO iHCTPYMEHTY/Homep
paxyHKy/eneKkTpoHHMI raMmaHeub/iHWnN igeHTudikaTop); igeHTudikaTop NNaTiXXHOro NPUCTPOIO; AaTy Ta Yac
3[iiCHEeHHS onepaLii; cymy Ta BanioTy onepadii; Cymy KOMICIHOT BUHAropoau; YHikanbHUA HOMEep NnaTtikKHOro
IHCTPYMEHTY Oep)XXaTens; yHikanbHUi kog onepadwii/y pasi BAKOPUCTaHHSA NNaTHKHOIO iHCTPYMEHTY B MNATIXKHIN
CUCTEMI: HANMEHYBaHHS NNATKHOT CMCTEMU Ta Ko aBTopu3alii abo iHLWKI Ko, WO ineHTudikye onepauito B
NNaTikHiM cucTemi; 4OAaTKOBI PEKBi3nTK (y pasi HasgBHOCTI).

GSM-Banking — nocnyra baHky, sika Hagae MOXNMBICTb KOHTPOMOBaATU PyX KOWTIB 3a PaxyHKoMm Ta
34incHioBaTK goAaTKoBY aBTeHTUdikaLio JepxaTtenis 3 BUKopuctaHHAM TexHornorii 3DSecure, HagaeTbes 3a
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3anutom KnieHta. Mo onepauisx 3 MK Ha diHaHcoBuin HoMep TenedoHy KnieHTa 6yayTb HagxoaMTn sms-
NOBiOOMITEHHS.

Push-cnoeiwjeHHs1 — HeBenuki cepBiCHi TEKCTOBI NOBIAOMIEHHS, LLO 3’ABNSAIOTLCS Y CAMBAKOYOMY BikHi
Ha ekpaHi MOBINbHOrO NPUCTPOID, $SKi TFeHepyrTbCA 3 MeTOo iHGopMyBaHHA KrnieHTa B pamkax
dyHKUioHyBaHHA COBO, 3a ymoBM akTuBaLii BignoBigHNX HanalwTyBaHb y MobinbHOMY npucTpoi KnieHTa.

SMS noBigoMneHHsA  (ENeKTPOHHI  MOBIAOMNEHHs) -  iH(OPMaUiA/NOBIAOMMNEHHS,  SKi
HanpaBnATLCSA/OTPUMYIOTLCS 3a AOMOMOroK MOBIAOMIIEHb Y TEKCTOBOMY chopmati SMS (Short Message
Service) Ha MoOinNbHMIA TenedoH cTtaHaapTy GSM abo i3 3acToCyBaHHSIM iHLWMX CEpPBICIB AOCTaBKM (5K
icHytounx (Viber, WhatsUp, Telegram, Messenger Ta Push-noBigomneHb, Tak i Tux, wo 6yayTb AOCTYMHI B
ManbyTHbOMY) Ha (piHaHCOBUI Homep MOoOinbHoro tenedoHy KnieHTa 3a gomnmomorow mocnyr onepatopa
MOBINBHOro 3B’A3KYy, HasiBHOCTI BiAMNOBIAHOro 3acoby MOBGiINbHOro 3B’A3Ky (30Kpema, MOBiNbHOro (COTOBOrO)
Tenedony)..

3DSecure — TeXHONOris, WO 3aCTOCOBYETLCA ANA OOAATKOBOI aBTeHTudikauii epxaTtenis 3 MeTot
000aTKOBOro MNiATBEPAXKEHHSI MPaABOMIPHOCTI iHIiLilOBAHHA NMaThKHUX onepaudin B Mepexi |HTepHeT 3
BUKOPUCTAHHAM PEKBI3UTIB NIATiXKHUX KapTOK.

IHWi TepMmiHKW, WO BXMBalTbCA B UUX [lpaBunax Ta He MalTb THymMayeHHs B Ubomy [lorosopi,
3aCTOCOBYIOTBCS B 3HAYEHHSIX, BU3HAYEHUX 3aKOHOAABCTBOM YKpaiHW.

Po3ain 1.3. NpeameTt [loroBopy KOMNNEKCHOro 6aHKiBCbKOro o6¢cnyrosyBaHHsA
1.3.1. [loroBip KOMNNEKCHOro 6aHKiBCbKOro o6CnyroByBaHHS.

YknagaHHsa [oroBopy 3AiNMCHIOETbCA Mig Yac nepworo 3sBepHeHHs KnieHTa go badky wnsxom
odopMMeHHs Ta nignucaHHa KnieHtom Yrogu y oBox npuMipHukax. Mpu ubomy KnieHT noBMHEH npea’'aBuTy
AOKYMEHT, Lo noceigvyye ocoby Ta BignoBigHO OO0 3akoHO4ABCTBAa YKpaiHM Moxe 6yTn BMKOPUCTaAHMM Ha
TepuTopil YkpaiHm ons yknageHHs npaBoyuMHiB, JOKYMEHT, BUAAHNA KOHTPOSOIYMM OpraHomMm, Lo 3acBigyye
noro peectpadito B [lepxxaBHoMy peecTpi hisan4HUX ocib - nnaTHWKIB nofaTKiB (ans disanyHmX ocib — pe3naeHTiB),
a TakoX iHLWi JOKYMEHTU, nepenik Skux BUu3HavaeTbcs baHkoM y BigNOBIAHOCTI 4O YMHHOrO 3aKOHOAAaBCTBA, B
TOMY YMCIi HOpMaTUBHUX akKTiB HauioHanbHoro 6aHky YkpaiHu.

Yroga nignucyetbca ocobucto KnieHTom abo iHWot isnyHo 0coboto, sika BiAMoBIiAHO OO0 YMHHOTO
3aKkoHoAaBCTBa BigkpuBae PaxyHok Ha iM’'s/Ha kopucTb KnienTa Ta/abo yknagae 3 bankom [Jorosip Big iMeHi
KnieHTa Ta € nigTBepaXeHHAM TOro, Wwo BiH 3 [MpaBunamu o3HanomMneHn, 3060B'a3yeTbCS iX BUKOHYBaTU, Ta
yknaBs 3 baHkom [dorosip.

Yroga, cknageHa y ABOX OOHAKOBMX MPUMIPHWKaX NO OAHOMY AN KOXHOI 3i CTOpiH, i3 BiaMiTkamun BaHky npo
NPUMHATTHA, € [OOKYMEHTOM, WO nigTeepaxye dakt yknaganHa [orosopy. OauvH MpuUMIpHUK Yrogu
3anuwaeTbes B baHky, ApyrMin npuMipHuUK, i3 BigMiTkoto BaHKy npo npunHATTS, nepegaeTbcs KnieHTosi.

[oroBip BBaXa€eTbCs yKNageHUM i3 4aTy oTpuMaHHs baHkom ocobucTo Big KnieHTa HanexHum YMHoMm
odopmrieHol Yroau.

BiamiTka BaHky npo npuriHATTS Big KnieHTa Yroau, WO € NMCbMOBUM MiATBEPAXEHHAM YKNageHHs
[oroBopy, BUMHSAETBLCA Y BiANOBIAHOMY po3ini Yroam i3 3a3Ha4yeHHssM gaTu Ta Nignucy ynoBHOBaXeHOoT 0cobu
BaHky, skuin ckpinnaeTbes nevaTtkolo baHky.

Y pasi, aKwo ¢isnyHa ocoba nponwna peectpauito B CABO ge norognnacb 3 ymoBaMu 1a 3MiCTOM
umx MNpasun, Taka ocoba, 3a B3aEMHOK 3rogoH CTOPiH, BBAXAETbCS TaKow, WO yknana i3 baHkom [orosip
KOMMEeKCHOro 6aHKiBCbKOro 06CryroByBaHHs.

1.3.2. BaHKiBCbKMI NPOAYKT.

Horogip perynioe BigHocMHU BaHky Ta isndHmx ocid npw BigkpuTTi Ta obcnyroByBaHHi NOTOYHMX
paxyHKIiB (3a BMKITIOYEHHAM iHBECTULLINHMX paxyHKiB), 6GaHKIBCbKMX BKMaAiB, MOTOYHUX pPaxyHKiB, onepadii 3a
AKMMM 34INCHIOITBCS 3 BUKOPUCTAHHAM ETEKTPOHHMX MATKHUX 3acobiB Ta OTPUMAaHHSA CNOXMBYMX KpEOUTIB.

KnieHT mae npaBo ckopuctaTuck Gyab-skMM OaHKIBCbKMM MPOAYKTOM, O HagaeTbcs BaHkom B
pamkax uboro [Jorosopy. Npu uboMmy y NOpsiAKy, BCTaHOBNEeHoMY ummMmn lNMpaBunamu, yknagaetsca [Jorosip
npo HagaHHA GaHKIBCbKOro NPOAYKTY Ha yMoBax, BUKnageHux y MNpasunax.

[oroBip Npo HagaHHSA GaHKIBCLKOIO NPOAYKTY BBAXKAETLCS YKNaAEHUM 3 AaTh NigTBepAKEHHs1 BaHkoMm
oTpuMaHHgA Big KnieHTa 3asBu 3a ¢opmoto, BCTaHoBMeHow baHkom. 3asBa ogopmntoeTbest KnieHTom B
ycTaHoBi baHky abo 3acobamm COBO BignosigHo o lNpaBun (3a HasiBHOCTI Takoi TEXHIYHOI MOXIMBOCTI).
Mopsaok HagaHHs 3asBy BU3HAYaAETLCH yMOBaMU HafdaHHS BignoBigHOro 6aHKIBCbKOro NpoayKTy.

3asiBa KnieHTa, cknageHa y [OBOX OOHAKOBUX MPUMIPHWKax Mo OLHOMY Ansl KOXHOI 3i CTOpiH, i3
BiAMITKOIO BaHKy Npo MpUNHATTS, € OOKYMEHTOM, WO MiATBEepIXye ykrnagaHHa [oroBopy Npo HagaHHA
DaHkiBcbkoro npoaykty. OamH eksemnnsp 3assu KnieHta 3anuwaetbca B banky. Opyrui npumipHuk 3assu
HapaeTbes KnieHTy.

Oatoto HabpaHHA 4uHHOCTI [doroBopy npo HagaHHs GaHKIBCbKOrO MpOAYKTY BBaXaeTbCcs Aara
NpurHATTA BaHkom 3asieu. Mopsgok nogaHHs 3assm 3acobamu COBO Ta yknagaHHsa [JoroBopy Npo HagaHHSA
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B©aHKiBCbKOro NPOAYKTY B €NeKTPOHHIN (hopMi [OAATKOBO BM3Ha4valTbcs YMoBamu BukopucTaHHs COBO
Ta/abo YmoBamu 6aHKIBCbKUX NPOAYKTIB.

Mopsgok yknagaHHA [oroBopy Npo HagaHHsa OaHKiBCbKOro NpoaykTy B €neKTPOHHIn dopmi 3
BuKopuctaHHam KeanicpikosaHoro EINM BusHayeHo y Poagini 1.14 Jorosopy.

Horogip npo HagaHHA 6aHKIBCbKOro NPOAYKTY Ha yMOBaX, BCTAHOBMEHNX OyAb-SKO YaCTUHOK LNX
MpaBwun, € HEBIA'€EMHOIO YaCcTUHO Lboro [lorosopy.

Onepaduji 3a 6aHKiBCbkMMY NpoaykTamu B Mexax [JoroBopy 3A4ivcHioTeest baHkoM y BignoBigHOCTI Ao
[loroBopy Npo HagaHHSA OaHKiBCbKOro NpoaykTy Ta Tapudie baHky, Wo AitoTe Ha AaTy 34iNCHeHHsT onepadii
(HapgaHHsa nocnyru).

Mepenik Ta BapTicTb Nocnyr, Wo HagawTbca baHkom KnieHTy, Bu3HavdaeTbca B Tapudax, Wo [iloTb y
Banky. [loroBopoM HagaHHs ©aHKIBCbKOro npoaykTy moxe nepenbavatvcs HapgaHHa KnieHTy nocnyr y
BignoBigHOCTI o0 06paHoro HUM TapmndHOro nakeTy, B AKOMY MOXe BU3Ha4YaTucsa oikcoBaHUA nepenik Nocnyr,
wo HagatoTbesa KnieHTy, Ta iX BapTiCTb.

Y BUNAAKy BUMHUKHEHHS PO3BDKHOCTEN MK NonoxeHHamu [doroBopy npo HagaHHA ©6aHKiBCbKOro
npoaykTy Ta NpaBunamum, nonoxeHHs MNpasun nignaratoTe NPIOPUTETHOMY 3aCTOCYBaHHIO.

BbaHk Ha ymoBax, BuMknageHux y umx lNpaBunax, Ta B MeXax HagaHHA GaHKiBCbKUX NPOAYKTIB, L0
nepenbaveri unmm MNMpaeunamu, Hagae KnieHtam nnaTixkHi nocnyru 3 BiaKpUTTS, 06CNYyroByBaHHS Ta 3aKpUTTS
paxyHKiB KNIEHTIB, Yy TOMY YMCHi pPO3MileHHs1 6aHKIBCbKMX BKIaAiB;

- 3apaxyBaHHSA/3HATTSA rOTIBKOBUX KOLUTIB HA paxyHKW/3 paxyHKIiB KITi€HTIB;

- BMKOHaHHSA MNaTKHUX onepauin 3a paxyHKaMu KIEHTIB: KpeguMTOBOro nepekasy Ha niacTasi
NNaTikHOT iHCTPYKUiT HagaHoi BaHky KnieHTOM, iHWKNX nnaTikHUX onepauin, y TOMY YACAi 3 BUKOPUCTAHHAM
NNaTiXHWX iIHCTPYMEHTIB;

- JOroBipHOro cnucaHHs (aebeToBoro nepekasy);

- BUKOHaHHA 0e6eToBOro nepekasy Ha niacraBsi NNaTikHOI IHCTPYKLUIT cTaryBaya, o6TsxxyBaya;

- eMiCia eNeKTPOHHMUX NNaTiXKHUX 3acobiB;

- HagaHHA CMNOXWBYOro KpeauTy Ans 34iMCHEHHA onepauii 3 BMKOPUCTAHHSAM eMiToBaHOi BaHkom
NNaThKHOT KapTKu;

- iHWI nocnyru, siki € CyMKHUMKU 0O HaBeAEHNX NOCNYT.

1.3.3. NMopsanok BHECEHHS 3MiH.

1.3.3.1 baHk mMae npaBo BHOCUTU 3MiHM Ao [lpaBun, B ToMy umcni 4o YmoB Ta/abo [lpasun
kopuctyBaHHa MK Ta/abo Tapudis, B T.4. po3MipiB NPOLEHTHMX CTaBOK, LUO HApaxOBYHTbCA Ha 3anuvLUKK
kowTiB Ha PaxyHkax, Ta/abo 3asBu Npo HagaHHA B6aHKIBCbKOro NpoaykTy Ta/abo npo NigkmYeHHsa 40 NEBHOT
nocnyrn ta/abo go OnepadinHoro yacy baHky B YacTMHI po3ainiB Ta NOMOXEHb, AKi € ICTOTHUMKW YMOBaMM
[oroeopy npo HagaHHA GaHKIBCbKOT MOCyru.

Mpo BHeCEHHS Takmx 3MiH BbaHk 3060B’A3aHMIA NoBiAOMUTY KnieHTa LUMSIXOM pOo3MillleHHs! BignoBigHNX
3MiH Ha OdiuiiHomy caiTi BaHky Ta y npumilieHHi baHky Ta HagicnaHHsa KnieHTy nosigomneHHs B oguH abo
JAekinbka, Ha po3cyd baHky, HaBegeHux cnocoOiB, i3 3a3HayeHHAM nepeniky 3MiH, siki BHOCATbCH, Ta
iHbOpMYBaHHS4, LWO Yy pasi He3roan 3 HUMK KnieHT Mae npaBo A0 AaTu, 3 KOT 3aCTOCOBYBATUMYTbLCH TakKi 3MiHN,
posipBaTy gorosip 6e3 0ogaTKoBOI NnaTu 3a KOro posipBaHHS:

- SMS- noBigomneHHst Ha iHaHCOBMI HOMep MObBinbHoro TenedoHy KnieHTa ;

- 3acobamu Cuctemu gmctaHuinHoro 6aHkiBcbkoro obcnyrosysaHHs AP Bank;

- MOLTOBUM 3B’I3KOM PEKOMEHAOBaHMM NWCTOM Ha agpecy (agpecu) Micusd MNpPOXUBAHHS

(appecw peecTpauii) Ta/abo micus nepebyBaHHsA (hakTuuHoi agpecun) Knienta.

BuwesasHaveHi 3amiHn go lMpaswun, Ta/abo Mpaeun kopuctysaHHA MK Ta/abo Ymos, Tapudis, B T.u.
PO3MipiB MPOLEHTHUX CTaBOK, LIO HapaxoBYKTbCH Ha 3anuLliKky KOWTiB Ha PaxyHkax, Ta/abo 3assu npo
HaJaHHA OaHKiBCbKOro npoaykty, Ta/abo OnepauiiHoro yacy baHky B YacTuHi po3giniB Ta NosoXeHb, sKi €
iCTOTHMMM YMOBaMU HadaHHA biHaHCOBOI Nocnyrn, HabuparTb YMHHOCTI Yepe3 30 (TpuausTb) KaneHgapHUX
OHiB Big oaTu BianpaBkyn baHKoM NoBigoOMMNEHHS NPO Ui 3MiHM, SKLWO caMi 3MiHWM He MICTATb iHWWIA BinbLu Ni3Hin
TepMiH HabpaHHS HUMKW YNHHOCTI.

Y Bunagky, skwo KnieHT He noroguTbes 3i amiHamu go lMpasun Ta/abo lMpaeun kopuctyBaHHs MK
Ta/abo YmoB, Tapudis, po3mipiB MPOLEHTHUX CTABOK, LLIO HAPAXOBYIOTHCA Ha 3anuLLKM KOLITIB Ha PaxyHkax,
Ta/abo 3asBu nNpo HagaHHA HGaHKIBCbKOro NpoaykTy, Ta/abo OnepauinHoro Yacy baHky B yacTuHi po3ainie Ta
NOMOXeHb, SKi € ICTOTHAMM YMOBaMWM HafaHHs iHAHCOBOI MOCMyrM, MNpO BHECEHHS SKMX BiH OyB
noBiJOMITEHUI B NOPSAAKY, BCTaHOBreHoMY LM [loroBopoM Ta lNMpasunamu, BiH Mae nNpaso He Mi3Hille HiX 3a
3 (Tpwn) poboui aHi, A0 AaTn HabpaHHSA YMHHOCTI BIONOBIAHUX 3MiH NOBIAOMMUTM NPO Le BaHK WnisaxoMm HagaHHSA
NMNCbMOBOI 3asIBU.

B Takomy Bunagky baHk Hagae KnieHTy nocnyru BignosigHo Ao umx lNMpasun ta YMoB 3a Tapudamu,
Lo JitoTb ¥ baHKy Ha uen MOMeHT/HapaxoBye NPOLEHTN Ha 3anuLLIKn KOLWTIB Ha PaxyHKy 3a cTaBkoto, Lo Jie
Ha Len MOMEHT o AaTu BnpoBamkeHHs1 3miH go Mpasun / YmoB / Tapudgis/ po3mipiB NPoLEHTHMX CTaBOK. 3
AaTtn BnpoBamkeHHs 3miH Ao lNMpasun / Ymos / Tapudis / po3mipiB NpoLEeHTHMX CTaBOK Ais BignoBigHOro
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[orosopy npo HagaHHA 6aHKIBCbKOro MPOAYKTY NPUNMHAETLCS 3 HAacNiAkaMu, BU3Ha4YeHuMu uumm MNpasunamu
Ta/abo YmoBamu.

HeoTpuMaHHs BaHKOM 0O MOMEHTY HabpaHHsi YMHHOCTI 3MiH o [Npasun/Ymos/Tapudis/poamipis
NPOLEHTHMX CTaBOK Byab-skmx 3ase/moBigomneHb KnieHTa y nucbMOBOMY BUMMSIAI BBaXAETbCS 3rofoH
KnieHTa 3 Taknmn 3mMiHaMmu (MoB4Ya3Ha 3roga) Ta He NnoTpebye yknagaHHst Oyab-sSKuxX 4OOATKOBMX NPABOYMHIB
3 KnieHTom.

KopuctyBaHHsi KrieHTOM KpeguTHUMM KowTamu 3 gaTun HabpaHHA YMHHOCTI 3MiH Ta/abo HasiBHOCTI He
noraweHoi 3aboprosaHocTi no KpegmMTHOMy JOroBopy Ha Aaty HabpaHHs YMHHOCTI 3MiH BBaXXa€ETbCHA 3rofoH0
KnieHTa Ha 3miHy ymoB KpeamTHOro gorosopy.

CTOpoHM minwnu 3roau, Wo y pasi 3MmiH iCToTHMX ymoB KpeauTHoro goroBopy, nogaHHs KnieHTom
npotsarom Aii KpeautHOro [JoroBopy OKpemoi 3asiBU MNpO BCTAHOBMEHHSA/3MiIHY KpeAWTHOro nimity €
NigTBEPKEHHSIM O3HANOMIEHHS Ta 3rogoto KnieHTta 3i 3MmiHamMm Uux iCTOTHUX YMOB.

1.3.3.2 baHk Mae npaBo BHOCUTM 3MiHM pgo [lpaBun, B TOMy uucni go YmoB Ta/abo [MpaBun
kopuctyBaHHs K Ta/abo Tapudis, a Takox 40 pO3MIpiB MPOLEHTHUX CTaBOK, L0 HAPaXOBYTLCS Ha 3amuLLKN
KowTiB Ha PaxyHkax, Ta/abo 3asBu npo HagaHHS O0aHKIBCbKOro NpoaykTy Ta/abo nNpo nigknioyYeHHs 40 NeBHOT
nocnyru Ta/abo go OnepauiviHoro Yacy baHky B 4acTuHi po3giniB Ta NOMOXeHb, SKi HE € iICTOTHUMN yMOBaMMU
HadaHHA biHaHCOBOI nNocnyrn Ta/abo Ha BUKOHAHHSA BMMOT 3aKOHOAABCTBA Ta HOpMATWMBHUX akTiB, Ta/abo,
3MiHM SKi HEe MpM3BOAATbE OO0 3MiHM ymMOB obcryroByBaHHsi KrieHTa, Ta/abo nokpalytoTe YMOBW HagaHHS
nocnyr, 3okpema 30iMnbLUEHHSA MPOLEHTHOI CTaBKM Ha 3anMLLOK KOLUTIB HA MOTOYHOMY PaxyHKY, 3MEHLUEHHS /
CKacyBaHHS NnaTu 3a NOCMyrn, 3MEHLUEHHSI NPOLEHTHNX CTABOK 3a KOPUCTYBaHHSA KPEAMUTOM.

Mpo BHeceHHs Takmx 3MmiH BaHk nosigomnse KnieHTa WhsiXom PO3MIlLEHHsT BigMOBIiAHMX 3MiH Ha
odibinHomy canti baHky, Micusax 3aranbHoro goctyny y npumiweHHi banky Ta/abo y Bunmckax 3a paxyHkamu
KnieHta, Ta/abo B COBO, Ta/abo wnsxom HanpaBneHHa SMS-nNoBigOMMNEHHS He Mi3Hille AHs, WO nepeaye
OHI0 BNPOBAaXXEHHS TaKMX 3MiH.

1.3.3.3 KnieHT npuiimae Ha cebe 0BOB’A30K 03HanomnoBaTUCA 3 Nponosuuieto baHky LWoao BHECEHHS
3MiH oo [oroeopy, NpaBun ta/abo go Tapudis BaHky, nepeBipATN HAOXOMXKEHHSI MOBIAOMIIEHb KaHanamm
KOMYHiKauin, Bu3HadyeHumMn y ubomy nyHkTi 1.3.3 Posginy 1.1 [JoroBopy, o3HanomntoBaTucs 3 iHgopmadieto
PO3MiLLEHOI B 3aranbHOOOCTYNHUX A58 KNIEHTIB MicUAX B ycTaHoBax baHKy, a TakoxX LUNSAXOM BiaBigyBaHHS
OdiuinHoro canty BaHky.

1.3.4. Oco6GnMBOCTI BiAKPUTTA paxyHKiB Ha iM’Al iHWOI ocobu.

1.3.4.1. BigkputTa paxyHKy ogHieto (pisnyHo0 0coboto Ha iM's iHLWOT hi3nyYHOT 0coBKn MOXe 3AINCHI0BATUCS Ha
nigcTasi 4OBIPEHOCTI, 3aCBiAYEHOI B YCTAHOBNEHOMY 3aKOHOA4ABCTBOM Nopsaky abo ynoBHOBaXeHO 0coboto
BaHky.

1.3.4.2. JoBipeHa ocoba mae npea'ssBuTy nacnopt abo iHWWIM AOKYMEHT, Lo noceigyye ocoby. disnyHa ocoba
- pesvaeHT 0o4aTKOBO Mae npen'siBUTM OOKYMEHT, BUAAHWA KOHTPOMOKYMM OpraHoMm, Lo 3acsigyye i
peecTpadito B [epxaBHoMy peecTpi (hisnyHMX OCib - nnaTHUKIB nogaTkiB; nogaTn OoBipeHicTb (abo konito
AOBIpEHOCTI, 3acBigyeHy HoTapianbHo) (.KpiM JOBIPEHOCTI, sika 3acBigYeHa yrnoBHOBaXeHO 0coboto baHky Ta
30epiraetbca y baHky). [oBipeHiCTb MOBMHHA MICTUTK iHbopMaLio, WO Aae 3Mmory GaHKy igeHTudiKyBaTu
ocoby, Ha iM's AKOi BiOKPMBAETbCA paxyHOK. AKLWIO paxXyHOK BiAKPUBAETbCA Ha iM'a isaM4HOi ocobwu -
pe3ngeHTa i B AOBIPEHOCTI He 3a3HayeHU peecTpauiiHuiA Homep OOMIKOBOI KapTKM NnaTHUKa nogaTkiB
i3nyHoi ocobu - peanaeHTa, Ha iM'a SKOI BiOKPUBAETLCHA paxyHOK, TO AoBipeHa ocoba mae 4oAaTKOBO nogatu
OOKYMEHT 3 peecTpaLiiHuM HOMepoM OGMIKOBOT KapTKu NnaTHUKa nogaTkiB ¢isnyHoi ocobu, 3aceigvyeHun B
yCTaHOBMEHOMY 3aKOHOAABCTBOM YKpaiHV NOPSAKY.

1.3.4.3. ®isnyHa ocoba, Ha imM'A sKOI BIOKPUTO paxyHoK (gani - “BracHuk paxyHky”), nig 4ac nepLuoro
3BEpHEHHS A0 yCTaHOBM BaHKy, 3 MeTOl BMKOPUCTaHHSA paxyHKy 060B‘A3k0OBO 0COBUCTO Hagae AOKYMEHTMH,
HeobXigHi ons npoBedeHHs i ineHTUdikauii Ta Bepudikauii.

1.3.5. OcobnuBocTi o6¢cnyrosyBaHHA KnieHTiB-Hepe3naeHTiB, 30KpeMa 34iMCHEHHA NnaThKHUX
onepadin.

1.3.5.1. TlMopsigok 3aicHeHHs nepekasiB Ha KopucTb KrnieHTiB-HepeaugeHTiB abo Big imeHi KnieHTis-
Hepe3naeHTIB BM3HAYaeTbCsl 3aKOHOAABCTBOM  YKpaiHW, B T.4. HOPMaTMBHO-MPaBOBMMWU aKTamu
HaujioHanbHoro 6aHky Ykpainu.

1.3.5.2. Ha PaxyHku KnieHTiB-Hepe3naeHTiB 3apaxyBaHHS KOLWTIB Big pi3nyHMX OCiB-pe3ngeHTiB y roTiBKOBIN
Ta\abo 6esroTiBkOBI (popmMax 3OINCHIOETLCA 3 ypaxyBaHHsAM OOMeXeHb, BCTaAHOBIIEHWX HOPMAaTUBHO-
npasumn aktamy HauioHanbHoro 6aHky Ykpainu.

1.3.5.3 Ha Jdeno3antu KnieHTiB-Hepe3naeHTiB 3a60pOHAETECA 3apaxyBaHHS KOLITIB (idNYHNX OCib-pe3ngeHTiB
y roTiBKOBIN Ta\abo 6e3roTiBkoBil hopmax.

1.3.5.4. Y BunagKy 3any4yeHHs rpoLloBMX KOLWTIB (Pi3N4HOI-0cOOM — HepesmaeHTa noBHe abo 4vacTkoBe
OOCTPOKOBE NOBepPHEHHS [1eno3uTy 34iMCHI0ETbCA BiANOBIAHO A0 YMOB BiAKPUTTA BKNagHWX (4EenO3UTHUX)
paxyHKiB Ta 3[iNCHEHHA onepaLi 3a UMK paxyHKaMmu.
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1.3.6. Mopsaaok 34incHeHHA NNaTiKHUX onepadin
1.3.6.1 IHiLitoBaHHA NnaTiKHOT onepauii 3 paxyHkiB KnieHTiB baHKy 34iMCHIOETLCS LUASXOM:
- HagaHHs iHiLiaToOpoM MNaTikKHOI IHCTPYKUiT A0 BaHKy B nanepoBin abo enekTpoHHiN dopmi Ana nepekasy
(cnuncarHs1) kowTiB 3 paxyHKy KnieHTa (3a HasiBHOCTI TEXHIYHOT MOXIMBOCTI);
- BUKopucTaHHsi KnieHtom/[JoBipeHot ocoboto KrnieHTa nnaTixkHOi KapTku ANsi BUKOHAHHS NaTiKHOI onepaldii;
- HagaHHs KnieHTOM nnaTiXHOI iIHCTPYKLIii Ha nepekas roTiBKM Ta roTiBKOBUX KOLUTIB AS11 BHECEHHS KOLUTIB Ha
paxyHok KnieHTta/baHky;
- HapgaHHs KnieHTOM nnaTikHOT iHCTPYKUIT Ha 3HATTS roTiBKU 3 paxyHKy.

1.3.6.2 MnaTixHa iHCTPYKLUiA, Wwo nogaetbca KnieHtom oo baHky B nanepoBin abo enekTpoHHi opMi NoBMHHA
MICTUTWN OOOB’A3KOBI PEKBI3UTH.

PekBi3anTn nnaTiXkHOI iIHCTPYKLiT 3aNOBHIOIOTECS AEpPXXaBHOK MOBOK 3 ypaxyBaHHAM BUMOT Ta yKa3iBOK OO0
3aMNOBHEHHSA PEKBI3UTIB Ta NOPAAKY ODOPMITEHHSA NAATIKHOT IHCTPYKUii, BU3HAYEHUX HOPMATUBHO-NPaBOBUMM
aktamn HBY 3 nuTaHb 6e3roTiBKOBUX pPO3paxyHKIiB Ta BMKOHAHHSI NIaTiKHMX onepadiil B HauioHamnbHIiN Ta
iHO3EMHIl BantoTi, @ TaKoX KacoBMX onepawin.

PekBi3anTK NnaTiKHOT iIHCTPYKLiT B IHO3EMHIN BantoTi MOXYTb 3anOBHIOBATUCA NATUHCBKUMUN NiTepamu.

IMig Yyac BMKOHaHHA NnaThKHUX onepauin baHk He 3aCTOCOBYE YHiKanbHWUA igeHTUIKaTOP NnaTHMKa.

KnieHT mae npaBo 3asHauMTW y NNAaTiKHIA IHCTPYKUiT AaTy BanoTyBaHHA, ska He Moxe 6yt nisHiwe 10
KaneHgapHWX OHIB NiCnsa CcKragaHHA nnaTikHOT iIHCTPYKUi.

MnaTikHa IHCTPYKUiA, Ska NOAAETLCH Y NanepoBii hOpMi MOXe 3anoBHIOBaTUCHA npauiBHMkamu baHky 3a
srogoto KnieHta. KnieHT nepeBipsie NpaBumbHICTb 3anOBHEHHSA MpauiBHMKOM BaHky nnaTikHOI IHCTpyKUii Ta
3acsigyye il BlacHOPYYHUM MignmMcom.

MnaTikHa IHCTPYKLUiA B eNeKTpoHHi dopmi nogaetbes KnieHtom 3acobamum COBO y Bunagkax Ta y nopsiaky
BU3HaveHomy y Poagini V umx Mpaswun.

1.3.6.3 BaHk npuiimae 00 BMKOHaHHA nnaTtikHy iHCTpykuUito KnieHTa, wo Haginwna go baHky npoTtsrom
onepauinHoro yacy, y Ton camuii onepauinHnin AeHb, a NnaTixkHY iIHCTPYKUito, sika Haginwna go baHky nicna
3aKiHYeHHS onepauiHOro 4acy, He Mi3Hille HaCTYNHOro onepauinHOro AHs, AKWO iHLWI CTPOKM BUKOHAHHS He
norogxeHi CtopoHamm B YMOBax okpeMux 6aHKiBCbKMX NPOAYKTIB y BiAnoBigHNX po3ainax umnx Mpasun .

1.3.6.4 baHk npurMae A0 BUKOHAHHA NNaTiKHY iHCTPYKLiO 3a YMOBM, IO NnaTikHA iHCTPYKUiS odopmMneHa
HaNeXXHUM YNHOM Ta HEMAa€E 3aKOHHUX NiACTaB AMs1 BiAMOBM B il MPUAHATTI.

BaHk Mae npaBo BiAMOBUTY B NPUNHSATTI A0 BMKOHAHHSA NNATKHOT IHCTPYKLIT, SIKLLO:

00OB'A3KOBI PEKBI3UTM 3aAMOBHEHO 3 MOPYLUEHHAM BMMOI BCTaHOBMEHWX uumu NpaBunamu BignoBigHO [0
HOPMaTUBHO-NPaBOBUX aKTiB;

Hemae HeobXigHUX CYNpPOBIOAHUX OOKYMEHTIB, HaJaHHSA SIKMX pa3oM i3 NNaTikHOW iHCTPyKUieto nepenbadeHo
3aKOHOJABCTBOM YKpaiHU, HOpMaTUBHO-NpaBoBMMM akTamu HBY, abo 3akiHUMBCst CTPOK Ail LMX CynpoBigHUX
OOKYMEHTIB;

nnaTtikHy iHCTPyKUilo nogaHo Ao baHky 3 nopylleHHsAM 3akoHoAaBcTBa YKpaiHM abo He Moxe GYTU BUKOHaHO
Bi4NOBIOHO 0O 3aKOHOL4ABCTBA YKpaiHu.

Y pasi BigMOBM B NPUNHATTI NNAaTiXKHOT iHCTPYKLUii BaHk HeranHo, He Mi3Hile HaCTyMHOro onepauifHOro OHs,
nosigomrse npo ue KnieHta, Ta noBepTae nnaTtikHy iHCTPYKUilo, HagaHy Ao baHky B naneposin cdopmi, i3
3a3Ha4YeHHSAM Ha 3BOPOTi MPUYMHU BiAMOBM Ta NOCUNAHHAM Ha HOPMUW 3aKOHOA4ABCTBa YKpaiHu (3a HasiBHOCTI)
Ta 3acBigYeHHAM MiANMCOM YNOBHOBaXXEHOro npauiBHuka BaHky, abo wnsxom BigobpaxeHHs BignoBigHOl
iHopmauii (nomunkn) B COBO y pasi iHiyitoBaHHA nnaTikHoT onepadii B COBO (3a HaaBHOCTI Takoi TEXHIYHOI
MOXTNBOCTI).

1.3.6.5 3 HagaHHsAM 0o BaHKy HaneXHUM YMHOM oPOpMIEHOT NNAaTPKHOT IHCTPYKLUIT Ta 3acBigyeHoi NiagnMcom
KnieHnTa/oro [loBipeHoi ocobu KnieHT Tum cammm Hagae 3rogqy Ha BUKOHaHHSA Bi4NOBIAHOT NnaTiKHOI onepatlii.

3 HagaHHAM 0o 6aHKy HaneXxHUM YMHOM OOPMIIEHOI 3asaBM Ha KyniBno/npogaxx/o6MiH iIHO3eMHOI BanoTy,
3acBig4yeHol BrnacHopyyYHMM nignucom KrieHTta, y TOMy umucri B enekTpoHHin dopmi 3acobammn COBO (3a
HasABHOCTi Takoi TEXHIYHOT MOXIMBOCTI) KnieHT Hagae 3rogy Ha 34iNCHEHHSA NNaTikHOI onepaLii, MoB’A3aHoi 3
BMKOHaHHSIM 3asBU Ha nigctasi oopmneHoi baHkom nnaTiKHOT iIHCTPYKL.

YcniwHe nigTBepmiKeHHA faHux, wnaxom BBefeHHst KnieHtom/Odepxatenem OLUMM/MIH, 3 meToo 1oro
aBTeHTUdiIKauii BaHkom mig Yac iHilitoBaHHA NNaTikHMX onepawiii 3 BUKOPUCTaHHAM NNaTixXHOI KapTku (abo ii
pekBiauTiB) abo B COBO KnieHT TuM camum Hagae 3rody Ha BUKOHAHHSA BiAMOBIOHOI iHIiLiMOBAHOI HUM
nnaTiXkHOT onepadii/gekinbkox, NoB’si3aHnX Mixk coboto NNaTiXHUX onepaLii.
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3 yknagaHHsm [orosopy / [loroBopy npo HagaHHA 6aHKiBCbkoro npoaykTy KnieHT Hagjae 3rogy Ha BUKOHaHHSA
KOXHOI NnaTiKHOI onepauii 3 OOroBipHOro CnNucaHHsA KowTiB, BU3HaveHoro [loroBopom Ta/abo [oroBopom
BiNOBigHOro 6aHKIBCLKOro NpoaykTy.

3roga Ha BMKOHaHHSA MaTiKHOI onepauii, iHilinoBaHOI OOTshKyBadeM 3 METOK 3BEPHEHHSI CTArHEHHS Ha
npeameT OOTSDKEHHS, SIKUM € MaiHOBI NpaBa Ha rPOLUOBI KOWTKM Ha PaxyHKy, HagaeTbCcsl KnieHTOM LUnsixoM
nodaHHs 4o baHky NMCbMOBOro po3nopsiKEHHS1 B NanepoBin abo enekTpoHHin dopmi (3a HassBHOCTI Takoi
TEXHIYHOI MOXIMBOCTI) NPO BUKOHAHHSA MNaTiKHOI iIHCTPYKLIi 00TshKyBaya i3 3a3Ha4YeHHsIM aaTtu i CkrnagaHHs i
HOMepa; npisBuLLE, BnacHe iMm'a, No B6aTbKoBi (3a HAsABHOCTI), KOA4 MnaTHMKA Ta HOMEP WMOro paxyHKy;
HanmeHyBaHHs BaHKy; cymu uudpammu Ta cnoBamu; NPU3HAYEHHs NnaTexy; HanmeHyBaHHs/Npi3BuLLe,
BnacHe im'si, no 6aTbKOBI (3@ HAABHOCTI), KO4 OTPMMYyBaya Ta HOMep MOro paxyHKy; HaMMeHYBaHHS HajaBa4va
nnatixHmx nocnyr (baxky) oTpumysayda. lNnaTikHi onepadii, iHiLinoBaHi 06TAXyBa4YeM 3 METOH 3BEPHEHHS
CTSITHEHHs1 Ha nNpeaMeT OOTSXEHHS, SIKMM € MaWHOBI MpaBa Ha rpowoBi kowTn Ha PaxyHky KnieHTa, He
notpebytoTb HagaHHA KnieHTOM 3roau Ha ix BUKOHaHHS, 3a yMoBM HaaaHHA KnieHTom fo baHky noBigomneHHs
npo Take ObTSHKEHHS Yy NopsaKy BM3HaA4YeHOMY 3akoHOM YkpaiHu "Tlpo 3abesnedeHHs1 BUMOr KpeauTopiB Ta
peecTpauito 06TspkeHb" Ta umun MNpasunamu.

BukoHaHHA nnaTiKHUX IHCTPYKLIN CTAryBadis, y BUNagkax BU3HAYEHUX YUHHMM 3aKOHOO4ABCTBOM YKpaiHu, He
noTpedytoTb HagaHHA KnieHTOM 3roam Ha iX BUKOHaHHS.

1.3.6.6 3roga Ha BUKOHaHHA NnaTikHOI onepadii moxe 6yTn BigknukaHa KnieHtom y Byab-akun yac, ane He
nigHile HacTaHHs MOMEeHTY 6e3BiAKNMYHOCTI MNaTPKHOT IHCTPYKLI.

PosnopsamkeHHa Npo BiOKNMKAHHA 3roayM Ha BUKOHAHHA nnaTibkHOi onepadii KnieHT Hapgae po badky B
naneposin abo enekTpoHHIN OopMi (3a HAsBHOCTI Takol TexHi4HOi MoxnumBocTi 3acobamu COBO) i3
000B’sI3KOBUM 3a3HAYeHHAM igeHTUdIKaLiMHMX AaHWX, A8 BCTaHOBNEHHS ocobu nnaTtHuka (M1, PHOKIIMT,
HoMmep PaxyHKy) 3a3HayeHHAM peKBI3UTIB MNaTiKHOI iHCTpyKUii/onepadii/3asBn Ha KyniBnwo/npogax/obmiH
iHO3eMHOI BantoTK (HOMep, AaTy, Cymy onepauii nnaTikHoi onepauii/iHcTpykuii/aassu, MNIB/HanmeHyBaHHs,
paxyHOK oTpumyBa4ya abo 3MIiCT mnaTikHOI onepauii y pasi BigknukaHHS 3roaM Ha AOroBipHE CMUCaHHSA 3
NocuMNaHHAM Ha BigNoBIigHUIA NyHKT Lumx Mpasun/dorosopy).

BigknukaHHs 3rogm Ha BUKOHAHHA MNaTikHUX onepadin, LWo BUKOHYOTbCS/iHiLitotoTbest BaHkom BignosigHo go
ymoB [loroBipHoro cnucaHHs (ebetoBoro nepekasy) KowTiB, BU3HadYeHunx JJorosopom Ta/abo [JoroBopom npo
HagaHHA 6aHKIBCbKOro MPoayKTy, 34iNCHIOITLCA OAHOYACHO 3 iHiLiloBaHHAM ByAb-5Koto i3 CTOPiIH NPUNMHEHHS
(posipBaHHst) [orosopy abo signosigHoro [oroBopy npo HagaHHA OaHKIBCbKOro npoaykTy B MNOPSAKY,
BU3HayeHoMmy paBunamu, Ta 3a yMoBM BUKOHaHHSE CTopoHamm ycix 3060B’A3aHb 3a BigMNOBIAHUM 4OrOBOPOM.

BigknukaHHsa 3roaM Ha BWMKOHAHHA NMaTKHOI onepauii, sKka 34iMCHIETbCA Ha nigcTaBi 3asBuM Npo
KyniBno/npogax/obmiH  iHO3eMHOI  BamnoTh, 30IACHIOETBCS OOHOYACHO 3 BiAKMMKAHHAM 3asBM  MNpo
KyniBnto/npogax/obmiH iHO3eMHOT BanioTu.

1.3.6.7 BigknukaHHa nnaTikHOI IHCTPYKUiT KnieHTOM 34INCHIOETLCA LWNSXOM HafaHHA PosnopsamkeHHs o
BaHky B nanepoBii abo enekTpoHHin dopmi (3a HAssBHOCTI TaKOi TEXHIYHOI MOXnuBocTi 3acobamu COBO) i3
3a3Ha4YeHHAM  PEeKBI3WTIB  MMaTpkHOI  iHCTpykuii  (HOMep, gaTy, Ccymy onepaudii  nnaTtikHol
onepauji/iHcTpykuii/3assu, MIB/HalimeHyBaHHSA, paxyHOK OTpuMyBaya).

PosnopsmkeHHs Ha BiAKNUKaHHA NNaTiXXHOI IHCTPYKLIi/3roamM Ha BUKOHaHHS NMaTiXkHOI onepaLwii B naneposin
dopmi npunmaeTbca baHkom npotsarom OnepauinHoro gHa BaHky OO HAacTaHHA MOMEHTY Ge3BiOKIUYHOCTI
NNaTihKHOT IHCTPYKLUIT.

BaHk npunmae Po3nopamkeHHSA Ha BiAKNMKaHHA NNaTKHOT IHCTPYKLUIT, ¥ SKi 3a3Ha4YeHOo AaTy BanoTyBaHHS,
[0 KiHUS onepauinHoro yacy, Wo nepeaye Aati BantoTyBaHHS.

1.3.6.8 MomeHTOM 0€e3BigKNMMYHOCTI NIATKHOI IHCTPYKLUii Ha BUKOHAHHSA MNaTiKHOT onepawii € MOMEHT, KUK
HacTae nicnst HacTaHHSA AaTu BantoTyBaHHA NIATKHOI IHCTPYKLIT (y pasi Ti 3a3HaveHHs) abo cnncaHHA KOLUTIB
3 PaxyHky knieHTa, HactaHHAa MOMeHTY 6e3BigknUYHOCTI NNaTiKHOI IHCTPYKUIi iHILiINOBaHOT 3 BUKOPUCTAHHSAM
€NEeKTPOHHOrOo NNaTiKHOro 3acoby Moxe BU3HavaTucsa npasunamm MI1C.

1.3.6.7 Onnata KnieHTOM BapTOCTi MAaTPKHUX oOnepauii, KypcoBOi pi3HMUi (y BuMnNagkax BM3HAYEHMX
MpaBunamm) 3giNcHOETECS A0 abo nig Yac BUKOHAHHSA onepadin abo nig yac 34icHeHHs1 00niky BignoBigHUX
onepauin 3a PaxyHkom abo Ha nigcrtasi iHopmauii npo BuTpatn banky/KnieHTa, ski BUHUKNM B pe3ynbTari
3gincHeHHs KnieHToM onepauin B nnaTikHii cucTeMi; onniata BapTOCTi AOMOMIKHUX A0 NAATPKHMUX MOCAyr
cnnadvyeTbesa o abo nig Yac HagaHHSA Takux nocnyr, abo B oCTaHHi pobo4nii AeHb 3BITHOrO nepiofy, 3a sikui
CnnayyeTbCs NOcnyra; iHWKUX 0oOAaTKOBUX BUTPAT, BU3HAveHuX [paBuvnamu, gki BUHUKAKOTb B pe3ynbTarTi
30iINCHEHHS NNaTPKHMX Ta iHWKX onepadin KnieHta no ¢akTy BUHUKHEHHS TakuxX BUTpaT.
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1.3.6.8 Cnnata KoMmicii, KypCOBOI pi3HuLUI, iHLWINX OOOATKOBMX BUTPAT 34OIMCHIOETLCS LWsXoMm [orosipHOro
cnucaHHAa (nebetoBoro nepekasy) BiAMOBIAHOI CyMM BapTOCTi Nocnyr MO akTy 3AiNCHEHHS/iHiLiloBaHHS
onepadiii/3aBepLUeHHsI 3BITHOro nepiogy/BUHNKHEHHS 4OAATKOBUX BUTpAT 3 PaxyHKy/paxyHkiB knieHTa y baHky
B CyMi BapTOCTi Takmx nocnyr BianosigHo o Tapudis baHKy, KypcoBOi pi3HMUi, 4OAATKOBMX BUTpaT. Y pasi
BiJCYTHOCTI [OCTaTHbOI CyMM KOLWTIB Ha PaxyHky/paxyHkax KnieHTa gns cnnartu BignoBiAHMX NnaTexis, cyma
Hecnia4eHol CBOEYaCHO KOMICIT, KypCOBOI pi3HULi, 40AaTKOBUX BUTPAT (MOBHICTIO abo 4aCTKOBO) BBAXKAETbCS
npocTpoYeHoto 3aboproeaHicTio KnieHta 3a [JoroBopoM. Takox KnieHT Moxe BHECTM onfaTy BapTOCTi MOCHyT,
KyPCOBOI pi3HUL, iHLUMX 00OATKOBUX BUTPAT LLUSISIXOM BHECEHHS KOLLTIB FOTiBKOI abo nepekasy 6e3roTiBKOBMM
LUMSAXOM Ha BiAnoBigHWIA paxyHOK BaHky.

1.3.7 KyniBnsa, npogax, o6MiH iHO3eMHOI BanoTm

1.3.7.1 Ona 3gincHeHHa onepaduii 3 kynisni/npogaxy/obmiHy iHo3emHoi BantoTu, KnieHT nogae ao baHky B
nanepoBomy Burnaai 3asBy 3a BCTaAHOBMEHoW baHkoM opmoto, sika Mae MICTUTU HacTynHi 060B’A3KOBI
PEeKBIi3nTHU:

- HaIMeHyBaHHSA Ta Micue3HaxoakeHHs baHky;

- HanmeHyBaHH4A KnieHTa, horo ineHTudikauinHmMm Homep, MiCLLE3HaXO4XKEHHS;

- DOpYYEHHS Ha KyniBno/Mpogax/odMiH BanoTy;

- HOMep paxyHky KnieHTa ons cnucaHHs/3apaxyBaHHS KOLUTIB;

- nigcTaBu Ansa Kynieni iHO3eMHOT BantoTu (3a notpebn);

- CyMy Ta BantoTy Kynisni/npogaxy/obMiHy iHO3eMHOT BanioTu;

- undppoBe 3HaYeHHS Kypcy KyniBni/npogaxky/obmiHy iHO3eMHOI BantoTn abo 3asHaunTu “3a kypcom H6aHky”;

- TepmiH gii 3asBum Ha kyniBno/npogax/obmiH iHO3eMHOi BanioTW, AkMA He Moxe nepesuwysatn 30
KaneHgapHVX OHiB 3 AaTh BKa3aHOI Ha 3asBi;

- nignuc KnieHTta /ynoBHoBaxeHoi ocobn KnieHTa;

- fopyyeHHsa baHky npogaTu KynneHy iHO3eMHy BantoTy, Lo He Oyae nepekasaHa 3a NPU3HAYeHHSIM y CTPOK,
BU3HAYEHWNIN 3aKOHO4ABCTBOM YKpaiHW.

CTOpOHM NpuALINM A0 3roan, Wo obOoB’SA3KOBI PeKBi3UTK 3asB KnieHTa npo kyniento, o6MiH Ta/abo npogax
iHO3eMHOT BantoTy noromxytoTbcst CTOpoHaMKM B KOXHi KOHKPETHIN 3asBi KnieHTa npo kynisnto, o6MiH Ta/abo
npogax iHo3eMHOT BantoTu, nignucaxin KnieHtom Ta NpunHATIn BaHkoM 40 BUKOHAHHS.

BaHk He Hece BignoBiganbHOCTI 3a OyaAb-SKMA PU3KK, WO BUHWKAE B pesynbTaTi 3MiHW/KONMBAHHS KypciB
BanoT, Mig Yac BMKOHaHHSA MiXXKHApOAHMX NNaTexis Ta onepawin 3 Kynieni, obmiHy Ta/abo npogaxy iHO3eMHOI.
Takuin pM3nk NoknagaeTbCs BUKIIOYHO Ha KnieHTa.

1.3.7.2 KnieHT He nogae go baHky 3aaBy npo npodax iHO3eMHOI BantoTK y BUNaAKax, KONM HagXOMKEHHS
iHO3eMHOI BanTM NPOAAKTLCA BIAMOBIAHO [0 BCTAHOBMNEHWX BUMOI HOPMAaTMBHO-MPaBOBUX aKTiB
HauioHanbHoro 6aHky Ykpainw.

1.3.7.3 KnieHT ma€e npaBo iHiuitoBaTu KyniBno/npogax iHodemHoi Bantotn 3acobammu COBO (3a HasBHOCTI Takoi
TeXHI4YHOI MOXNnBOCTI baHky).

PekBisutn 3adBM Ha KyniBno/mpogax iHO3eMHOI BanTW, sfKka Hagaetbcs KnieHTOM AncTaHuUinHo,
BM3Ha4aloTbCA y BignoeigHoMy meHo COBO, Ta MatoTb MiCTUTU Taki 060B’A3KOBI PEKBI3UTK:

- - Homep paxyHky KnieHTa ans cnucaHHs/3apaxyBaHHS KOLWTIB;CyMY Ta BanoTy KyniBni/npoaaxy iHo3eMHoT
BanoTy;

- uudbpoBe 3Ha4YeHHs Kypcy Kynisni/npoaaxy iHO3eMHOI BanioTu — JOPIBHIOE KypCy BCTaHOBNEHOMY baHkom
Ha MOMEHT 34iCHEHHS onepaLii;

- cyMmy kowmicii BaHky (y pasi HasBHOCTI);

- EnekrponHui nignuc Knienta 8 COBO.

3 niatBepmxeHHsaM Knientom onepauii B8 COBO Ta BBegeHHsm OUM KnieHT Hapae po baHky 3asBy npo
KyniBno/Npogax iHO3eMHOT BarntoTu.

BaHk BUMKOHYE 3asBYy Ha KyniBnw/npofax iHO3eMHOI BanioTW MNpOTAroM onepauiiHoro yacy baHky ans
34iMCHEeHHs BignoBigHMX onepadin (B nicnaonepauiiHMi Yac — 3a HasiBHOCTI Takol TEXHIYHOI MOXMUBOCTI
BaHky).

CtopoHu norogunu wo baHk BWKOHYE 3asiBU Ha KyniBrw/npofax iHO3eMHOI BantoTu, HagaHol KnieHTom
3acobamn COBO, B Mexax Bu3Ha4YeHUX baHkom caMOCTiiHO MOXNUBMX 0bGcAriB kynieni Ta/abo npogaxy
iHO3eMHOT BantoTW, BCTAHOBMNEHNX HA MOMEHT 3[iNCHEHHSA onepauii 3rigHO 3 BHYTPILWHIMK NnpaBunamun baHky.
Y pasi, aKwo iHiyinoBaHa KnieHTom onepadis 3 Kynisni/npogaxy iHO3eMHOI BanioTh NepeBuLLye Taki obcarm,
BaHk Bioxunse 3assy KnieHTa.

Po3zain 1.4. NpaBa Ta 060B’A3ku KnieHTa Ta BaHky

1.4.1. BaHk mae npaBo:
1.4.1.1. Bumaratu Ta nepesipATM AOKYMEHTM Ta iHdopmauito, HeobxigHi ansa 3'scyBaHHA ocobu KnieHTa
(npeacTaBHuka KnieHTa), cyTi fisnbHOCTI, (biHaHCOBOro cTaHy, Ta/abo iHdopmaLito Npo NnaTikHi onepadii, siki
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3gincHiooTbes KnieHToM Ta nigndraloTb BanioTHOMY Harnsgy BignNoBiAHO 0O BMMOr 3aKOHOOABCTBa, ANA
BUKOHaHHS BaHkom yHKUiT areHTa BamnTHOrO Harnsgy Towo Y BiANOBIOHOCTI i3 BMMOramMm YMHHOroO
3aKoHOAaBCTBa YKpaiHu. Y BUNagKy HeHagaHHs KnieHToM HeoOXxigHuX OOKymeHTiB abo BigomocTten, abo
YMUCHOIO HaaHHs1 HenpaBAaMBMX BigomocTen, baHk Mae npaBo BigMoBUTU KnieHTy B 0OCNyroByBaHHi.
1.4.1.2. He BuKkoHyBaTK nnaTikHi onepauii 3a posnopsakeHHaM KnieHTa y BMnagky BUABNEHHSA NMOMUSKA Y
NNaTiKHUX pPekBi3uTax abo 3anOBHEHHS iX i3 MOPYLLUEHHSM YMHHOIO 3aKOHOA4ABCTBa YKpaiHW, HOPMAaTUBHO —
npaBoBuUx akTiB HauioHanbHoro 6aHky YkpaiHu Ta umx [NpaBun, y Bunagky BigMoBM KnieHTa y HagaHHi
OOKYMeHTIB abo y pasi HagaHHsi HENMOBHOMO NepeniKy JOKYMEHTIB/PEKBI3UTIB, LWO BMMaratoTbecsa baHkom.
1.4.1.3. He 6patu 0O BUKOHaHHA po3nopsagkeHHsa KnieHTa Ha 34iNCHEeHHsT nnaTikHUX onepawin, y Bunagky,
AKLLO Take pOo3nopsagKEHHs1 cynepeynTb abo 3abopoHEHE YNHHUM 3aKOHO4ABCTBOM YKpaiHM.

1.4.1.4. OtpumyBaTu Big KnieHTa nnaTy 3a HagaHi nomy nocrnyru 3rigHo 3 ymoBamu [Jorosopy, B TOMY 4ucni
YmoBamu Ta Tapudpamm Bbanky. Cnuncyeatn 3 PaxyHkiB KnieHTa cymu KomiciiHol BuHaropoawm baHky, ski
nepepbaveHi Tapudamm Ta crtaBkamm baHKy Ha po3paxyHKOBO-KacoBe OOCNyroByBaHHS B YaCTWHI, LLUO
BM3HA4Yae BapTiCTb 06CNyroByBaHHs PaxyHKiB Ta npoBeAeHHs NnaTikHWUX onepauin, a Takox, 3a onepauii 3
KyniBni/npogaxxy/06MiHy iHO3eMHOT BantoTun, B TOMY YMCHi B NOPSAKY OOTOBIPHOrO CMCaHHS.

1.4.1.5. 3miHoBaTu MNMpaBuna, B ToMy 4ncni Ymosu Ta/abo Tapudu, a Takox po3mipy NPOLEHTHMX CTaBOK, LLO
HapaxoBYIOTbCS Ha 3anuLLIKM KOWTIB Ha PaxyHkax Ta/abo Ha Bknagu Ha BUMOrY, B MOPSIAKY, BU3HAYEHOMY
ummun MNMpasunamm.

1.4.1.6. Y nopsigky, BuaHayeHomy uumu [MpaBunamu, BHOCUTM 3MiHM A0 po3ginie (nonoxeHb) 3asBu-
aHkeTtn/Mpasun/Tapudis, siki MicTATb enemeHTn KpeamMTHOro AoroBopy Ta € icToTHUMK ymoBamu KpeantHoro
AOroBopy.

1.4.1.7. HanpaBnatm Ha agpecy Micus npoxuBaHHa Ta/abo wmicaua nepebyBaHHS (TMMYacoBOro
nepebyBaHHS), agpecy enekTpoHHOI nowTn Ta/abo Ha HoMepun TenedoHiB, B TOMY YNCHi HOMepX MOBINLHOro
3B'A3Ky, 3asHadveHux KnieHtom B Yrogi/3assi/OnutyBancHuky ®M, wnsaxom HagcunaHHa Push-cnosiweHb
3acobamn COBO, nosigomneHHs iHopMaLiiHOrO xapakTepy, IMCTYBAHHSA, KOPECMNOHAEHLi0, B TOMY YUCHi
npo 3miHy Tapudis, 3akiH4eHHs1 CTPOKY Ail NnaTiXXHUX KapTokK, HEOBXiAHICTb HagaHHA OOKYMeHTiB/iHdopMmauii
3 MeTOl akTyanisauii igeHTudikauinHoi iHdopmauii, Bepudikauii Ta HanexxHol nepeBipkn KnieHTa, nponosuuii
HOBMX MPOAYKTIB Ta Nocnyr, cymu 4o noraweHHs no Kpegurtax KnieHta, npocTpoyeHoi 3aboproBaHoCTi, iHLWwe.
MignucanHsam Yroan/3aseu KnieHT Hagae cBOK 3roy Ha BKkasaHi y LLbOMY MyHKTI Aaii.

1.4.1.8. HagaBatu KnieHTy, 3a 10Oro 3rogoto Ta 3 BpaxyBaHHAM TEXHIYHOT MOXITMBOCTI, iHpopmaLito Npo pyx
KOLUTIB 3@ paxyHKOM LLUJIIXOM HaAcCWuNaHHS Takoi iHdopmauii 3acobamu enekTpoHHoI nowTn Ta/abo SMS-
CepBiciB, MecexepiB, 3a KOHTaKTHOW iHopmauieto KnieHTa, 3a3HavyeHol OcCTaHHIM B Yrogi abo 3assi.
BusHauveHHs obcsary noBigomneHHs 34incHIeTbca baHkom Ha BnacHumn poscya.

HagcunaTtn 3a BignosigHum 3anuTtom knieHta B COBO, Ha BkasaHy HWM Yy 3anuTi €nNeKkTPOHHY MNoLwTy,
AOKYMEHTW B €NeKTPOHHIN copmi: kBuTaHUii/goroBopu 3a BukoHaHumu B COBO onepauisamu, Bunuckn 3a
PaxyHkamu.

1.4.1.9. BigmoBuTn KnieHTy y BUKOHAHHI NNaTiKHOI iHCTPYKUiT ab0 Npu3ynnHWUTK Ti BUKOHAHHSA, SKWO NnaTikHa
onepauist MiCTUTb O3HaKK Takol, WO nignsarae iHaHCOBOMY MOHITOPUHIY BianoBiaHO Ao 3akoHy YkpaiHu "lMpo
3anobiraHHs Ta NpoTuaii neranisauii (BiAMMBaHHIO) 4OXOAIB, OAEPXaHMX 3NTOYUHHUM LUMAXOM, (PiHAaHCYBaHHIO
Tepopu3amMy Ta hiHaHCYBaHHIO PO3MOBCIOAXKEHHST 30pP0Oi MacoBOro 3HULLIEHHS", 3 iHbopMyBaHHAM KnieHTa npo
Le Bi4NOBiAHO 0O BUMOI 3aKOHO4ABCTBA.

1.4.1.10. MpuaynuunuTtn (TM4YacoBo) Bci abo okpemi onepauii no HUM Ta/abo 3gincHuTM BnokyBaHHA [K,
BigMOBUTU B 06CcnyroByBaHHi KnieHTy y HacCTynHMX BUNagkax:

— pgii Knienta Ta/abo onepauis KnieHTa He BignosigawTb Bumoram [oroBopy abo BuMoram
3aKkoHodaBCTBa YKpaiHu, y TOMY Ynchi, ane He obMeXy4unch, NpaBmiam BUKOPUCTaHHS paxyHKiB;

— gii Knienta Ta/abo onepauis MatoTb CYMHIBHUIA COLianbHUIA Y EKOHOMIYHUIA XapaKkTep;

— y BMnagky BigcyTHOCTi B baHky HeobxigHoi iHdbopMaLii Ta AokyMeHTiB Ta/abo ix HeHagaHHA KnieHTom
NPOTAroM AECATU KaneHaapHUX OHIB 3 MOMEHTY HanpaBfieHHs BiAMOBIAHOMO NOBIAOMIIEHHS/BUMOTU
BaHkoMm, abo B TepMiH, BU3Ha4YeHui i baHkom y BignoBigHOMY MOBIAOMIEHHI/BUMO3i;

— BigmoBa KnieHTom um [doBipeHoto ocoboto wopo pos3kputTss baHkom GaHKiBCbKOi TaeMHuui abo
06pobKkM NepcoHanbHUX AaHUX Ta iHWOT KOHIAEHUINHOT iHdopmMaLii Ha ymoBax Yroaw, BiaKIUKaHHS
KnieHtom ym [JoBipeHoto 0coboto Yroau NOBHICTIO abo B YaCTUHI, iHLIE NOpPYLLEHHS YMOB Yroau;

— Yy BMMAgKy HasiBHOCTI NpocTpo4veHoi 3aboproBaHocTi 3a Kpeautom Ta npoueHtamy no Kpeguty,
KOMicisiMKn, HecaHKLiOHOBaHUM oBepapaddToM, NOHaAiIMITHOK 3ab0pProBaHICTHO;

— B iHWWX BUNagkax, nependadeHnx [JoroBopom Ta 3aKOHO4ABCTBOM YKpaiHu.

1.4.1.11. 3ynuHnTW NpoBeAdeHHS hiHaHCOBOI onepaLii, SKWO ii y4yacHMKoM abo BUrogoodepKyBadyeM 3a Helo
€ 0co0a, Ky BKIMOYEHO A0 nepeniky ocid, NoB‘A3aHUX i3 34iIMCHEHHAM TEPOPUCTMYHOI AisinbHOCTI abo Woao
AKMX 3acTocoBaHO caHkuii. CTpok Ha sAkunm moxe OyTn 3ynuMHEHO npoBedeHHA (OiHaHCOBOI onepadii,
BCTaAHOBMOETLCS HOPMaTUBHO-NPABOBUMU Ta 3aKOHOAAaBYMMM akTamu y cdepi NBK/PT.

1.4.1.12. BigmoBuTM B noganbliomy obcnyroByBaHHI KrieHTy Ta 3akpuTu BCi paxyHku, BigkpuTi KnieHTy y
BaHky, B 0AHOCTOPOHHBOMY MOPSAKY, Y BUnagky, skwo KnieHT (JoBipeHa ocoba knieHTa/Burogooaepxxysady)
notpannse go Mepeniky ocib, Ha siki HaknageHo diHaHCcoBI caHkuii OepxaBHuM KasHayerncTeom CLUA Ta/abo
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€sponeicbkum Cotosom Ta/abo Pagoro HalioHanbHoT 6e3nekn Ta 06opoHu YkpaiHu, abo y pasi NpUCBOEHHS
BaHkoM KnieHTy HenpuWHATHO BMUCOKOro piBHA pusnky abo B iHWMKMX Bunagkax, nepenbadeHmx YMHHUM
3aKOHOAABCTBOM YKpaiHM 3 NuTaHb 3anobiraHHA Ta npoTugii neranisadii (BigMMBaHHIO) 4OX0AiB, OAepXXaHMX
3MOYUHHMM  LUMISIXOM, (PiHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCHKEHHS 30pOoi MacoBOro
3HULWEHHA. B TakoMy pasi HasfBHi Ha paxyHkax KOWTK (B T.4. HapaxoBaHi Ta HecnnayeHi NpoLeHTW)
nepepaxoBYTLCS HA paxyHOK AN obniky KOLUTIB KNIEHTIB 3@ HEAil0UMMM paxyHKaMMU.
1.4.1.13. BigmoBuTtucs Big npoBefeHHs onepadii KnieHta, y TomMy uyucni noBepHyTu KnieHTy nnaTtikHy
iHCTPYKLUito (Ta rpowwoBi KOWTN Ha paxyHok KrieHTa, sikwio ix Oyno cnmncaHo 3a nnaTikHOW onepadieto), abo
3yNMHUTN NPOBEOEHHS Takoi onepauii Ha CTPOK, BU3HAYEeHUIA 3aKOHOA4ABCTBOM YKpaiHuW, y pasi iHiuitoBaHHSA
KnieHTomM nnaTikHOI onepauii, yyacHMkom skoi € ocoba, npuyeTtHa go [lNepeniky ocib, Ha ki HaknageHo
iHaHcoBi caHkuii [depxasHum KasHauencteBom CLUA Ta/abo €sponencbkum Coto3om Ta/abo Papoto
HauioHanbHoi 6e3neku Ta o6opoHu YkpaiHu, abo y pasi npucBoeHHS baHkoM KnieHTY HENPUNHATHO BUCOKOrO
PiBHS pM3uKy abo B iHLWIMX BUNagkax, nepeadayeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu 3 NTaHb 3anobiraHHs
Ta npoTtuaii neranisauii (BigMWBaHHIO) AOXOAIB, OAEPXKAaHWUX 3MOYNHHUM LUNSXOM, (PiHaHCYBaHHIO TEpPOpU3mMy
Ta piHAHCYBaHHIO PO3MOBCHMKEHHS 30POi MAacOBOIr0 3HULLEHHS.
1.4.1.14. BigknacTu BUKOHaHHSA NNaTKHOI iHCTPYKUii KnieHTa Ha HacTynHuin poGounii OeHb, SIKWO Takui
OOKYMeHT HaginwoB oo baHky nicns 3akiHYeHHs onepauiiHOro 4acy, a TakoX B iHLWMX BUNagkax, 3rigHo 3
ymoBamu [1oroBopy, y TOMY Y1CAi 3a BiACYTHOCTI Y BaHKy TEXHIYHOT MOXNMBOCTI BUKOHATK NNaTiXKHY onepawito
B A€Hb NOro HagXOMKEHHS NNaTKHOI IHCTPYKLUIT.
1.4.1.15. [na BCTaHOBMEHHA NPaBOMIPHOCTI NMaTiXKHOI onepauii y pasi OnpoTecTyBaHHS HEHANEXHOI
nnaTtikHOI onepadil nnaTHMKOM Ta/abo Ha BUMOry Hagasada nnaTiKHUX NOCyr NnaTHUKa 3abnokyBaTu KOLWTH
B CyMi HEHanexHOoI NnaTiKHOI onepauii Ha paxyHKy KnieHTa, Wo € HEeHaneXXHNM OTpUMyBayYeM 3a NNaTikHO
onepadieto, Ha cTpok Ao 30 kaneHgapHUX OHIB.
1.4.1.16. baHk mae npaso:
- 3akpuTtu PaxyHok KnieHTa y pasi BiaCyTHOCTi pyXy KOLITIB 3@ MM PaxyHKOM NPOTArOM OHOMO POKY;
- 3akpuTn PaxyHok, akuwo y KnieHTa Hemae Ginbuie gitounx MK, emiToBaHMX OO LUbOro paxyHKy;
- BiamoBuTuUca Big [JoroBopy Ta 3akputn PaxyHok KnieHTa, skwo onepauil 3a PaxyHKOM He 34iMCHIOTbLCS
NPOTAroM TPbOX POKIB Niapsaa i Ha PaxyHKy HEMa€E 3anuLLKy KOLUTIB;
- NPUNMHUTKU Noganblue HagaHHA KpeouTy B Mexax ail  yknageHoro KpeauTtHoro gorosopy, 3abnokysatu MK
Ta BumaraTu Big KnieHTa (He3anexHo Big HacTaHHA JaTh OCTaTOYHOro NoBepHeHHs KpeauTy) OCTPOKOBOTO
norawieHHs B NMOBHOMY 006cA3i 3aboproBaHocTi 3a KpeanTHum JoroBopoM, y BMnagkax, BU3HAYEHUX LMK
MpaBunamu;
- BiOMOBUTMCA Bi4 BCTAHOBMNEHHSA (MiATPUMaHHS) AinoBuX BigHOCKMH 3 KnieHTOM (y TOMY 4uchi LUASXOM
posipBaHHSA AiNoBMx BiAHOCKMH) abo NpoBeaeHHs diHaHCOBOI onepaldii, y BignosigHocTi go ctatti 15 3akoHy
Ykpainn «[1po 3anobiraHHsa Ta npoTuAito neranisadii (BigMnBaHHIO) 4OXOAIB, OAEPXKaHMX 3NTOYUHHUM LLMSIXOM,
(hiHaHCYyBaHHIO Tepopn3my Ta (PiHaHCYBaHHIO PO3MNOBCIOMKEHHS 36pOi MacoOBOro 3HULLEHHS».
1.4.1.17. Bumaratu Big KnieHTa BiglwkogyBaHHA NpsiMux 30UTKIB, NiATBEPIXKEHMX JOKYMEHTanNbHO, 3aBAaHuX
BaHky y 3B’A3Ky 3 nopylweHHaMm KnieHTom ymoB [oroBopy, B TOMYy uuchi, ane He BuknioYHO KpeguTtHoro
O0roBopy.
1.4.1.18. HagasaTtu BigoMocTi ctocoBHO KnieHTa, [JoroBopy, Yrogu, Wo MicTATb GaHKiBCbKy TaeMHULIO, OO
OpraHiB Aep)XaBHOi BMaau, YW iHWMX OCID, SKWO Lie BCTAHOBMEHO 3aKOHOOABCTBOM Ta/abo y Bunagkax,
NnoB si3aHMX i3 3axuctoM npaB baHKy 3a yknageHuMu npaBoYvHamu (goroBopamu), abo HeoOXxigHWX Ans
peanisauii NoBHOBaXeHb baHKy 3a 3aKOHOM, a TakoX KOHTpareHTam (napTHepam) BaHka, aki 6ynm Ta/abo
OyayTb 3anyyeHi OCTaHHIM Ha OOrOBIPHIN OCHOBI, MPSAMUM Ta HenpsMUM akuioHepam baHky, ix nos’asaHum
ocobam, puMaMYHMM Ta iHWKUM npodecinium pagHukam banky, ayautopam banky, 3a 3anutamun 6aHkiB-
KOpeCnoHAEHTIB.
1.4.1.19. PeanisoByBaTu iHwWi npaBa baHky, nepenbaveHi [Jorosopom Ta/abo 3akOHO4ABCTBOM.
1.4.1.20. baHk mae npaso BuTpebyBatu B KnieHTa iHopmauilo Ta [OKYMEHTM BignoBigHO [O BMMOr
3akoHoaaBcTBa YKpaiHu, yMoB [JoroBopy, BHYTPILLHIX JOKYMEHTIB BaHky 3 nnTaHb ®iHAHCOBOrO MOHITOPUHTY,
y Tomy yucni sumor FATCA.
1.4.1.21. baHk Mae npaBo Ha 0OpobKy NepcoHanbHUX AaHux KnieHTa Ta noro goBipeHux ocid (3a HasBHOCTI),
Aki 6ynu Ta/abo OyayTe HagaHi BaHky, y Tomy uucni TpeTiMm ocobamu, 3 METOK opraHisadii Ta HagaHHs
KnieHTy GaHKiBCbKMX NOCnyr Ta onepavuin, wo nepegdadveri uumu Mpasunamu Ta Jorosopom, Yrogoto.
KnieHT pobpoBinbHO Hagae BaHky cBow 06e3BigknuuHy 3rogy Ha oOpobKy nepcoHanbHUX OaHMX
KnieHTa Ta oro goBipeHux ocib (3a HasiBHOCTI), BigNoBigHO A0 MeTu 06pobKM, L0 BKa3aHa B LIbOMY MYHKTI,
Ta/ abo iHWOi mMeTn, Wo BM3HaAYaeTbCcAa BaHKOM CaMOCTIMHO, B TOMY 4YMCHi 3 METOK MPOMOHYBaHHA 3a
AOMOMOTOK  3arafnibHOMPUNHATUX 3acobiB 3B’A3Ky (B T.4. LWWASAXOM JIMCTYBaHHA, po3cunaHHs SMS-
noBigOMIIEHb, TENe(MOHHUM 3B’SI3KOM, €NTEKTPOHHOI MOLUTOW) Oyab-sikux ©aHKIBCbKMX MPOAYKTIB Ta Nocnyr
Ta/abo BCTAHOBIIEHHSA AINOBUX BiAHOCUH Mixk KriieHTOM Ta baHKOM Ha nmigcTasi LUBINbHO-NPaABOBUX JOMOBOPIB,
npeaMeT AKuX € BiAMiHHMM Big npeameTy umx [Npasun Ta [JoroBopy, Ta po3kpuTTs iHdopmadii wogo KnieHra
Ta oro JoBipeHux ocib (3a HAasiBHOCTI), sika 3riAHO i3 3aKOHOA4ABCTBOM YKpaiHM MICTUTb OaHKIBCbKY TAEMHULLIO.
3ropa KnieHta Ha 06pobKy nepcoHanbHUx gaHux KnieHTta Ta noro JoBipeHUx ocib (3a HasiBHOCTI), WO
HajaHa OCTaHHIM 3rigHO 3 yMOBaMW LbOro MYyHKTY He BUMAarae 3AiNCHEHHSA MOBiAOMMEHb Npo nepefadvy
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nepcoHanbHmMx AaHux KnieHTa TpeTim ocobam 3rigHo 3 Hopmamu cT.21 BakoHy YkpaiHu «[1po 3axuct
nepcoHanbHMx AaHux». lNignucaHHam uboro [orosopy KnieHT niaTBepmxye, WO MOMY MOBIAOMMEHi Moro
npaea, BuM3HayeHi 3akoHOM YkpaiHu «[1po 3axucCT nepcoHanbHMX [AaHWX», a TaKoX MeTy 06pobku
nepcoHanbHux gaHux KnieHta, B Tomy uncni 36opy nepcoHanbHux gaHmx KnieHra.

1.4.1.22. MNoBepHyTn 6e3 BUKOHaAHHA 3asiB1 Ha Kyniento/npoaax/obmiH iHO3eMHOI BantoTy Y pasi BigCyTHOCTI B
3asiBi 060B’AI3KOBUX PEKBI3NTIB, HEOOCTATHOCTI KOLUTIB Ha paxyHkax KnieHTa ans 3giicHeHHst onepadii 1a
cnnaTtu KoMicinHoT BuHaropoau baHky, a Takox, y pasi SKWwo Kypc onepadii, BU3HayYeHnn KnieHTom y 3asaBi He
BiAnoBigae Kypcy BcTaHoBNeHoMy baHKOM Ha oeHb NpoBeAeHHSA onepauii, B iHWWX BUNagKax, BU3HAYEHUX
ymoBamu [MpaBun Ta [loroBopy Ta HOPMaTMBHO-NMPABOBMX aKTIB, i3 3a3HAYEHHSAM NPUYMHU NOBEPHEHHSA Ha
3BOPOTHIN CTOPOHI nanepoBoi hopmu 3asasu, abo 3acobammu COBO (y pasi HAABHOCTI TaKOi MOXITMBOCTI), AKLLO
Taka 3asiBa HafjaHa B €NEKTPOHHIN hopMi.

1.4.1.23. baHk B pasi HaaABHOCTI y KnieHTa 30008B'd3aHb 3a 0OroBopaMu B iHO3EMHiN BanioTi Mae npaso
CaMOCTIHO 34INCHIOBATY 3a KOLUTU KIliEHTa KyniBro Ha BNacHUin BUBIip iHLWOI iHO3eMHOT BantoTu (ogHiei abo
OeKinNbKoxX), ka Hagani BUKopucToByBaTumeTbcst baHkom anst o6miHy Ha noTpibHy KnieHTy iHo3eMHy BanioTy
Ha MiXKHapo4HOMY BanOTHOMY PUHKY 3rigHO HagaHoi 3asBu KnieHTa Ha KyniBnto iHO3eMHOT BamnoTy.

1.4.1.24. baHk B pasi npogaxy KnieHTom iHO3eMHOI BantoTM Mae npaBO CaMOCTINHO, 34IACHATM OOMIH Liel
BanTU Ha MDKHapOAHOMY BanOTHOMY PUHKY Ha iHLWY iHO3eMHy BantoTy (ogHy abo gekinbka) 3 noganslinm
npogaxem oTPMMaHOI iHO3EMHOI BantoTK 3rigHo 3aasu KrnieHTa Ha npoaax iHo3eMHOI BarntoTu.

1.4.1.25. 3piicHoBaTK onepaldii 3 npogaxy iHo3eMHOI BantoTn 6e3 oTpmmaHHs Big KnieHTa 3asiBu y Bunagkax,
nepegbavyeHnx HopMaTUBHO-NPABOBUMU akTaMn HauioHanbHoro 6aHky YkpaiHu.

1.4.1.26. 3piicHiOBaTU NPUMYCOBE CMMUCaHHS (CTATHEHHS) KowTiB 3 PaxyHkiB KnieHTa y Bunagkax i nopsgky,
nepenbavyeHnx YUHHUM 3aKOHOA4ABCTBOM YKpaiHu.

1.4.1.27. 3aicHIOBaTM CNMCAHHA KOLWTIB Ta BuAayy roTiBKOBMX KOLUTIB MMLIE B MeXax HasBHUX Ha PaxyHky
KnieHTa KOWTiB Ta 3a paxyHOK KpeOUTHMX KOLLTIB B MeXax BCTaHoBneHoro bankom KpeantHoro nimity.
1.4.1.28. BukopuctoByBatn rpowosi kowTn Ha PaxyHkax KnieHta, rapaHTyioum npaso KnieHTa
0e3nepeLLKoaHO Po3NopsiAXaTUCA LMMU KOLITaMu.

1.4.1.29. Yknagatu Ta nignucyeatu, [loroBopu nNpo HagaHHs GaHKIBCbKOro MpoaykTy, HagaBatu KnieHTam
OOBIAKM, BUMMUCKN Ta iHLWi AOKYMEHTU B €M1EKTPOHHOMY BUMNAAI, B TOMY YMCHI NiANMCaHI LWASXOM akuenTyBaHHS
OHnanH-3anBok KnieHta, BukopuctaHHs KeanigpikoBaHoro EINM nignucy abo iHworo aHanory BnacHopy4HOro
nianucy ynoBHOBaXeHOro npeactaBHuka banky. Taki ENeKTpOHHI OKYMEHTM MalTb CTaTyc opuriHany Ta
MalTb KPUANYHY CUny.

1.4.1.30. 3gincHioBaTM O0OroBipHE CMMCaHHA KoWTiB 3 Oyab-Akoro paxyHky KnieHta sigkputoro y baHky 3
MeTo noraweHHsa 3aboprosaHocTi KnieHta 3a uum [oroBopom, y Tomy uucni KpegutHum Oorosopom y
nopsiaKy, BU3Ha4YeHomy ummu MNpasunamu.

1.4.1.31. OtpumyBaTu, 3bepiratv, BUKOPMCTOBYBATM Ta MOLLUMPIOBATK iHOPMAaLi0 WOoJo KpeanTHOI icTopil
KnieHra.

1.4.1.32. NoBepHyTH 6e3 BUKOHaHHA 3asBu Ha KyniBno/npoaax/obmiH iHO3eMHOT BanioTh y pasi BigCyTHOCTI B
3anBi 060B’A3KOBUX PEKBI3UTIB, BU3Ha4YeHUX [loroBopom/3asBoto, He4OCTATHOCTI KOLWTIB Ha paxyHkax KnieHta
ONnga 30iNCHeHHs onepauii Ta cnnaTu KoMicinHol BuHaropoau baHky, a Takox, y pasi sKWo Kypc onepadii,
BM3HayeHu KnieHTom y 3asBi He BianoBigae Kypcy BCcTaHOBNeHOMY baHkoM Ha AeHb NpoBeAeHHs onepauii,
B iHLIMX BMNagkax, BU3Ha4YeHnx ymosamu [loroBopy Ta HOpMaTUBHO-NPaBOBUX aKTiB, i3 3a3HaYEHHAM NPUYNHN
NOBEPHEHHSA Ha 3BOPOTHIN CTOPOHI NanepoBoi chopmn 3assu.

1.4.2. BaHK 3060B’A3y€TbCSA:

1.4.2.1. 3apaxyBaTy rpoLLOBi KOLITX 3a MMaTiPKHOK onepauieto, Wo Haginwnu Ha PaxyHok KnieHTa, B AeHb
HaaxoMkeHHs (MpOoTAromM onepaudinHoro AHs) Ao baHky BignoBigHOT NnaTkHOI IHCTPYKUil. AKWwo nnatikHa
IHCTPYKUis Haginwna go baHky B nicnsonepauinHnin Yac, To 3apaxyBaHHSA KOWTiB Ha PaxyHok KriieHTa moxe
3[JCHIOBATUCA HACTYMNHOro onepauiiHoro AgHs. py ubOMy KOWTW, WO HagivwnuM Yy BuXigHi (CBSITKOBI,
Hepobouyi) AHi, 3apaxoBylTbCA Ha PaxyHOK B nepwui onepauinHn AeHb Nicns BUXiOAHMX (CBATKOBMX,
Hepobo4mMx) OHIB.

1.4.2.2. BukoHyBaTV nNnatikHi iHCTPYKUii KnieHTa Ha nepekas Ta/abo Bugayy rpoloBmx KowTiB 3 PaxyHkiB, a
TakoX MpoBOAUTW iHLWI onepauil y nopsaky, BU3HAYEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta ymMoBaMu
MpaBwun.

BaHk 3000B’A3yeTbCsl BUKOHYBATM MMATKHI IHCTPYKUii KnieHTa Ha BMKOHAHHS OWCTaHUIMHUX NNaTikKHMX
onepauin 8 CABO nignucaHi enekTpoHHMM MignMcomMm, SKLO BOHM BiAnoBiganTbs ymoBam gaHoro [lorosopy.
1.4.2.3. MNoeigomMnsTu KnieHTa npo BHeCEeHHA 3MiH o NpaBun, B TOMy umcni 4o YmoB Ta/abo Tapudis, a Takox
PO3MIpIiB MPOLEHTHUX CTaBOK, LU0 HApPaxOBYHTbCS Ha 3anuLLKM KOWTIB Ha PaxyHkax Ta/abo Ha Bknaau Ha
BUMOTY, B MOPSAKY, BU3Ha4YeHoMy uumu Npasmunamu.

1.4.2.4. Hapgasatu koHcynbTauii KnieHTy 3 nMTaHb 3acTocyBaHHs GaHKIBCLKOrO 3aKOHOAaBCTBa Ta MOPSAAKY
3AiNCHEHHS PO3paxyHKiB.

1.4.2.5. BukoHyBaTH iHWi po3nopsamkeHHsa KnieHTa 3rigHo 3 [loroBopom.

1.4.2.6. 3abe3neuyBaTtu 30epiraHHsa Ta 3axuUCT iHopMaLii Woao AisnbHOCTI Ta iHaHcoBOro ctany KnienTa,
wo crana sigomoto baHky y npoueci o6cnyroByBaHHs KrieHTa Ta B3aeMOBIOHOCKH 3 HMM, Ta sika CTAHOBUTb
D©aHKIBCbKY TAEMHWLIKO 32 BUKITIOYEHHAM BUMNALKIB, KONW PO3rofioLeHHs Takoi iHpopmalLii € 0608 13KoBUM Anst
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BaHky y BignNOBIOHOCTI 3 YMHHMM 3akoHoAaBCTBOM YkKpaiHW. baHk mae npaBo nepegaBaTu TpeTiM ocobam
BULLLEBKa3aHy iHbopMaLlito y Bunaakax, nepegbadeHmx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

1.4.2.7. Hapasatu /Hagcunatu Ha Bumory KnieHTa iHdopmauito npo 3anuwkm KowTiB Ha PaxyHky/ PaxyHkax
KnieHta ctaHoM Ha 01 ciyHa gnga IX NiaTBEPOKEHHS..

1.4.2.8. HapasaTu KnieHTy iHdbopMaUito 3a CNOXMBYMM KpeanuTOM NPOTAroM CTPOKY Aii KpeamutHoro gorosopy
y NOPSAKY, BU3Ha4YeHoMy umnmu Npasunamu.

1.4.2.9. HapaBatu KnieHTy ans o3HanomMneHHsi [loBiaKy Npo CUCTeMY rapaHTyBaHHS BKnagie disnyHMX ocib
He pidwe HiK pa3 Ha KaneHgapHui pik, B TOMY 4uchni nicns yknageHHs [loroBopy, B naneposi abo
€NeKTPOHHIN dopmi Ha po3cyn baHky. CTOpOHM morogmnu HacTymnHWUA cnocid® wopiyHoro HagaHHA KrieHty
JoBigku: He nisHiwe 31 rpyaHs kaneHgapHOro poky, B AKOMY yknageHo [lorosip Ta He nisHiwe 31 rpyaHs
KOXXHOrO HaCTYNHOrO KaneHaapHoOro poky nicns yknageHHs Jorosopy, baHk posmiwye [loiaky Ha OdiuinHomy
cawnti baHky (https://ap-bank.com/) Ta y npumiweHHax BaHky Ha iHopMauinHuX cTeHaax, 3 akot KnieHT
30008B’A3aHMIA 03HANOMUTUCS He Ni3Hiwe 15 ciYHA KOXXHOro KaneHaapHoro poky. Yknagatoum Jdorosip, KnieHT
NOroAXKYETbCS, WO MOro o3HamomneHHs i3 [JoBigkot y 3asHayeHun cnocid € akToOM BMKOHAHHS BUMOTU
3aKoHo4aBCTBa YKpaiHM WOA0 HanexHoro HagaHHa KnieHty [osigkn. Take noBiAOMMAEHHA MoOXe
3[ificHIOBATMCS, B TOMY 4uCIi, 3aco0amMy €eneKkTPOHHUX iHdOopMaUiiHKX, iHOPMAaLiMHO-KOMYHIKaLiNHNX
cuctem (e-mail, SMS, CIBO ToL0) B €NEKTPOHHIA dhopMi.

1.4.2.10. Y Bunagkax, nepenbadeHux 3akOHOO4ABCTBOM, npoTsarom Aii [oroBopy, baHk BUKOHye dyHKUiT
NnoJaTKOBOro areHTa Ta 3000B’A3aHW HapaxoByBaTW, yTpUMyBaTK Ta CnradyBaTh CymMy nogatkiB Ta 300piB
Ao BropxkeTy 3a paxyHoOK nnatHuka nogatky (KnieHTa).

1.4.2.11. BigMOBUTUCS BiA BCTAHOBMEHHS (NiGTPUMaHHSA) AiNOBMX BiAHOCKH 3 KNiEHTOM (y TOMY YnCHi LLNSAXOM
posipBaHHS AiNoBux BigHOCUH) abo NpoBeAeHHS iHaHCOBOI onepaldii, NpoBeAeHHS nepekasy, y BianoBigHOCTI
po ctaTTi 15 3akoHy YkpaiHu «[po 3anobiraHHs Ta NpoTuaito neranisauii (BigMmnBaHHI0) 4OX0AIB, OAEepPXKaHMX
3MI0YMHHMM LUNAXOM, (PiHaHCYBaHHIO TepopusaMmy Ta (DiHAHCYBaHHIO PO3MNOBCIOMKEHHS 36poi MacoBoro
3HULLLEHHSI».

1.4.2.12. HapgaTu Ha 3anuT KnieHTa nepeq, iHiuitoBaHHSAM NnaTiXkHOT onepauil HasBHY iHdopMaLito Npo:

1) MakcMMarnbHUI Yac BUKOHAHHA NNaTiKHOI onepaLii;

2) KOMICIiiHi BUHaropoawm Ta iHwi 36opw, ki KnieHT mae cnnatuty y Npoueci BUKOHaHHSA MaTikKHOI onepadi,
Ta 3aranbHy CyMy KOLUTIB, HEOOXiAHMX AN BMKOHAHHSA NNaTiKHOI onepauii;

3) OpiEHTOBHUIA KypC NepepaxyHKy iHO3EeMHOi BaroTW, WO 3aCTOCOBYETbCS ON19 BUKOHAHHSA NIATKHOI
onepauir;

4) iHWy HeobxigHy iHdopMaLito Ha po3cyd baHky, sika cTOCyeTbCA 3AINCHEHHS NNaTikXHOI onepadii.

1.4.2.13. Micnsa iHibitoBaHHS NnaTKHOT IHCTPYKLUiT BaHk Hagae KnieHTy Taky iHcbopmaLito:

1) 4aty i Yac oTpMMaHHS NNAaTHKHOT IHCTPYKLUIT;

2) paty i Yac NPUNHATTS A0 BUKOHAHHS NNAaTKHOI IHCTPYKLUIT;

3) iHdbopmaLito Npo BiAMOBY Y NPUNHATTI NNATKHOT IHCTPYKUIT 40 BUKOHAHHSA (Y pasi BigMOBMW).

BaHk 3a3Hauae Taky iHopmauilo Ha NPUMIPHUKY NNATKHOT IHCTPYKLUiT B naneposin dopmi, 3aceigvyeHorl
YNOBHOBaXXEeHWM NpauiBHUKOM baHky, sika HagaeTbca KnieHTy nicns iHiyitoBaHHA HUM NnaTikHOI onepalii, abo
wnaxom BigobpaxeHHs B COBO (3a onepadismu iHiuinosaHnvmy B COBO).

1.4.2.12. Hagatn iHcbopmauilo Npo KOXHY BMKOHaHY nnaTikHy onepadito 3a PaxyHkom KnieHTa, a Takox
iHdopMauito Npo cnnayeHi KnieHTom komicii, 36opu iHLWi nnaTexi, Kypc nepepaxyHKy BanoT BignosigHO OO
BMMOT YMHHOIO 3aKOHOAaBCTBa Ta y NOPSAKY BU3HavyeHomy unmu [Npasunamm.

1.4.3. KnieHT Mae npaBo:

1.4.3.1. 3gincHoBaTV PO3MNOPSAXKEHHS PaxyHkamy 3 BMKOPUCTaHHAM MNNATKHWUX IHCTPYMEHTIB 3rigHo 3
YMHHUM 3aKOHOOABCTBOM YKpaiHM, HOPMAaTMBHO-NPaBOBUMKU akTamu HauioHanbHoro 6aHky YkpaiHum Ta 3
ypaxyBaHHAM uux Mpaswmn.

1.4.3.2. [0BipATM po3nopsaXeHHss PaxyHkamu iHWMM ocobam y nopsaky, nepenbadeHoMy YUHHUM
3aKoHO4aBCTBOM YKpaiHu.

1.4.3.3. OTpumyBaTtu iHcbopMaLito 3a PaxyHkamn. 3 npunHatTam uux MNMpasun KnieHT Hagae baHky nucbmoBuii
[A03BiN Ha po3KpUTTA iHpopMaLi, WO MICTUTb BaHKIBCbKY TaEMHWULIO | BNacHWKoM skoi € KnieHT, 6e3 nogaHHs
AOAaTKOBUX 3asB Ta/uM OOKYMeHTiB. B Takomy Bunagky, iHdopmauis, Wwo cknagae 6aHKIBCbKY TaeMHULLO,
PO3KpPUBAETLCH B Mexax, nepeadayeHnx opmoro BUNMCKW/eNeKTPOHHO (hOpMOI0, BCTAHOBIEHOK BbaHkom.
1.4.3.4. 3Beptatucb Ao baHky 3 mMpvBOoAy nNuTaHb HadaHHA Ta 0OCMyroByBaHHSA OaHKIBCbKMX MPOAYKTIB,
niagTpUMKKN KnieHTis.

1.4.3.5. Bigknukatu nnaTixkHy iHCTPYKLUil0, 3asBy Ha KyniBnto/mpogax/obmiH iHO3eMHOI BantoTu / 3rogy Ha
BMKOHaHHS MMaTiXXHOI onepauii WnsaxoM HagaHHs 0o BbaHky po3nopsmkeHHs Mpo BiAKIUKaHHS Yy NOPSAKY,
Bu3HayeHomy [lpaBunamu Ta 3a ymoBM BigwkodyBaHHSA KnieHTom BuTpat baHKy, nNoB’A3aHnx 3 Takum
BiOKITMKAHHSAM.

1.4.3.6. Otpumatu y BaHky konito (ckaHokonito) Mpasun, YMoB, Tapudis 3a 6yab-siky AaTty iX YAHHOCTI.

1.4.4. KnieHT 3060B’s13y€ThCS:
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1.4.4.1. Hapatu HanexHum 4nHoM odoopMieHi AOKYMeHTH, nepeabadeHi YUHHUM 3aKOHOL4ABCTBOM YKpaiHu
Ta BHYTPILWHIMX JokyMeHTamn BaHKy, HeobxigHi Ans BiAKpUTTA PaxyHKy Ta 34iMCHEHHS onepauii 3a uum
PaxyHkom, HagaHHs KpeguTy.

1.4.4.2. He BukopucTtoByBaTu PaxyHKu, WO BigkpmBatoTbCa B Mexax [oroBopy Ans 34iMCHEHHA onepauin,
NOB’sI3aHUX i3 3MQINCHEHHAM MiANPUEMHULBKOIT Ta He3anexHoi NpodecCinHOl AissNbHOCTI Ta iHWKNX 3a60POHEHMX
YMHHUM 3aKOHOAABCTBOM YKpaiHu onepaLin.

1.4.4.3. Tlig yac 3anoBHeHHs Yroan BkasaTu LOCTOBIpPHI MepcoHanbHi AaHi, B TOMY 4ncri B 060B'si3KOBOMY
NnopsiAKy HOMepU KOHTaKTHUX TenedoHiB 3a iX HAasABHOCTI (QoMalLHin, pobounin, MobinbHUR,) Ta/abo dakcy Ta
aZipecy eneKkTPoHHOI NOoLWTH.

1.4.4.4. CBoeyvacHo onnadysaTtu nocnyrm baxky, 3rigHo 3 Tapudamu BaHky, gilouMn Ha AeHb HagaHHA Takoi
nocnyru/npoBeaeHHs onepauii Ta/abo Ha OeHb HapaxyBaHHSA MepioAMYHOI KOMICii, 30Kpema LUMAsXOM
3abesneyveHHs HeobxigHOi cymu kowTiB Ha PaxyHky ans cnnatm komicii Banky nig 4ac iHiuitoBaHHS
BiQNOBIOHUX NNaTikHUX onepadin abo Ha gaTy BUHWKHEHHSA 3000B’A3aHb 3i cnnaTu KOMicil BignoBigHO OO
TapwucpiB baHky.

1.4.4.5. l[HdpopmyBaTn BaHk Npo 3MiHy NepcoHanbHUX AaHuX, WO Oynn HagaHi ona NpoBeaeHHs igeHTudikauii,
Bepudikauii Ta HanexHoi nepeBipku KnieHTa BaHKOM, 30kpemMa AaHi OOKYMEHTY, WO MocBigvye ocoby,
peecTpauiiHoro Homepa OOMIKOBOI KapTKM nnaTHWKa nogaTkiB, agpecu Micusi NpoXuBaHHA (agpecwu
peecTpauii) Ta/abo micua nepebyBaHHA / TuM4YacoBoro nepedyBaHHsA (dakTU4YHOI agpecu), HOMepiB
TenedoHiB, eNeKTPOHHOI agpecy NpoTAroM 5 pobounx OHIB i3 MOMEHTY Takux 3MiH, Ta HagaTu Ao baHky
OOKYMEHTW, L0 NiATBEPKYIOTb TaKi 3MiHW.

1.4.4.6. HapaBaTtu baHky, 3a 10Oro nepLumMm 3anMToMm, BCIO 3anMTyBaHy A0AATKOBY iH(pOpMaLilo Ta AOKYMEHTH
LLIOAO 34iMCHEHHS onepauin 3a PaxyHkamu y nopsiaKy, BCTAHOBMEHOMY YMHHMM 3aKOHOL4ABCTBOM YKpaiHU.
1.4.4.7. Y TpYAEHHWUI CTPOK 3 AHS, KOMKM MOMY CTarno BigoOMO NpO NOMWIIKOBO 3apaxoBaHi Ha PaxyHok kowTw,
noBigoMuTH Npo ue baHk.

1.4.4.8. CamocCTinHO BigcnigkoByBaT Ta O3HAMOMMOBATUCL 3i 3MiHAMW Ta OOMNOBHEHHAMKU A0 Tapudis,
MpaBun Ta YMoB, nNpo siki baHk noBigomnse y nopsaky, BusHadeHomy ummu MNpasunamu.

1.4.4.9. BukoHyBaTu iHWi 3060B‘A3aHHA 3a [JoroBopom/Yrogoto.

1.4.4.10. He posronowyBatn 0aHKiBCbKY/KOHDIAEHUINHY iHopMaLilo, sika cTana nomy Bigoma B Mpoueci
B3aEMOBIQHOCKH 3 baHKOM, i He BUKOPUCTOBYBATU Ti HA CBOK KOPUCTb YN HA KOPUCTb TPETIX OCiO.

1.4.4.11. OTpumaTty BUNUCKY Ta NEPEBIPUTM 3aNMLLOK KOLUTIB HA CBOEMY PaxyHKy cTaHoM Ha 1 (nepLue) cidHs
KOXXHOTO POKy. Y BUMNagKy BUSIBIEHHs po3bixxHocTen KnieHT go 1 (mepLuoro) niotoro nosigomnse npo ue baHk.
Mpn HeHaaxomKEHHI Takoro MnOBIOOMMEHHS 3anuIOK KOWTIB Ha PaxyHKy BBaxaeTbCsl NigTBEPOKEHUM
KnieHTtom.

1.4.4.12. BpaxoByiouM BMMOrM 3akoHogaBcTBa YkpaiHuM Yy cdepi 3anobiraHHA Ta npoTugii neranisauii
(BioMMBaHHIO) 4OXO0AIB, OTPUMAHMX 3MOYUHHMM LLASAXOM, HagaTu baHky Ha 1oro nucbmoBy BuMory abo 6e3
Takoi BUMOIM MMCbMOBY iHPOpMaLito B pasi HabyTTa KnieHTom cTtaTycy momiTMYHO 3HadyLwoi ocobu, ocobu,
Lo Aie BiA 1oro iMeHi, noro 6nmMsbkoi ocodbn, abo noB A3aHoi 3 HUM ocobu.

1.4.4.13. MNpoTsarom gii JoroBopy, nepioAnyHo, ane He pifLle HiX OAUH pa3s Ha piK, He Ni3Hile 15 ciuHA KoXHOro
KaneHOapHOro poky, o3HarommntoBaTucs 3 [JoBigKOK NpO CUCTEMY rapaHTyBaHHsI BKNadiB goisandHUX ocid, sky
Bank HapaBatume KnieHTy y nepenbadedi [doroBopom cnocobw. LUnsxom nignucaHHsa 3asiBn, KnienTt
nosigomnse baHk WoOO0 OTpUMaHHSA Ta O03HaNOMIEHHA 3 [JOBIAKO B €NEKTPOHHIN hopMi, sika nepiognyHo
oTpumyBaTumeTbes KnieHtom Big BaHky 3a gjonomMoroto 3acobiB enekTpoHHMX iHGhopMaLiiHUX, iHdbopMaLLiiHo-
KOMYHIKaLiHUX cuctem npoTsarom gii Jorosopy.

1.4.4.14. JoTpmmyBaTnCs YMOB yKknageHux 3 6aHkom [Jorosopis.

1.4.4.15. 3abesneunTtn HagiiHe 36epexeHHsa Hocia iHdopmauii 3 KeanicdikoBaHum ElM. 36epiratn Hocin
iHdopmauii 3 KeanidikosaHum ElN B ymoBax, Lo 3abe3nevyoTb NOro 3aXUCT Bif HECaHKLOHOBaAHOro JOCTYMNYy
HeyrnoBHOBaXXeHUX TpeTix ocib, a Takox 3abe3nevynTn AOCTYNHICTb HoCia iHpopmauii 3 KeanidikoBaHum ET1
BUKNIOYHO KnieHToM.

1.4.4.16. KnieHT 3000B'sI3aHNN NMCbMOBO NOBIOOMUTM BaHK, Npo HasiBHICTb OOTSHKEHHS MaWHOBMX MpaB Ha
rpoLoBi KOWTW, WO po3MilleHi Ha PaxyHky/PaxyHkax y bBaHky, npoTarom MGty OHIB Micns BYWHEHHS
NpaBOYUHY, Ha NIACTaBi AKOro BUHMKAE OOTSXKEHHS MalHOBUX MpaB Ha rPOLUOBI KOLITK, WO 3HAXOAATbCA Ha
PaxyHky/PaxyHkax, abo npoTarom cTpoky nepebadyeHoro TakMum npaBoyYnHoM. MoBigomMneHHs Npo HasiBHICTb
OOTSKEHHS MANHOBMX NpPaB Ha rPOLUOBI KOLWITKU, WO po3MiweHi Ha PaxyHky/PaxyHkax y BaHky Hagaetbcs
KnieHTom 3a dhopmoto, BCTaHOBNEHO BaHkoMm.

KnieHT nosigomnsae BaHk y CTpoK Ta y NOpsAKY, BUSHAYEHOMY Y LibOMY MYyHKTI 1.4.4.16, y pa3i BHECEHHA 3MiH
00 NpaBOYUHY, Ha MiACTaBi SKOro BMHMKAE OOTSHPKEHHS MaHOBUX MPaB Ha rPOLLOBI KOLITHU, L0 3HAXOASATbCA
Ha PaxyHky/PaxyHkax, Wo Nnpu3BoanTb A0 3MiHW iHCpopMmaLii y NOBIAOMIEHHI, paHiwe HanpasneHomy baHky,
a TakoX y pasi 3amiHu obTsKyBaya 3a Takum NPaBOYUHOM.

1.4.5 IHwi npaBa Ta 060B’a3ku KnieHTa Ta baHky MOXyTb ByTn BCTaHOBNEHI YMoBaMu 6aHKIBCbKUX NPOOYKTIB
BUKNageHumun y posginax ll- VI MybnivyHoi nponoauuii.
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Po3ain 1.5. BianoBiganbHiCTb CTOPiH Ta YMOBM 3BifilbHEeHHS BiA BignoBiganbHOCTI

1.5.1. CTopoHM HeCyTb BiANOBIAANbHICTb 3a HEHaNeXHe BUKOHaHHS CBOTX 060B‘A3KIB y BiANOBIAHOCTI 4O BUMOT
YMHHOrO 3aKoHoAaBcTBa YKpaiHu, ymoB [JoroBopy Ta yknageHux B MOro mexax [doroBopiB nNpo HagaHHS
D©aHKIBCbKOro MPOOYKTY.

1.5.2. 3a nopywweHHa CTopoHamMu BUMOT YMHHOIO 3aKOHOOABCTBA Ta Lboro [loroBopy wwono 3abesneyeHHst
30epiraHHsa Ta 3axMCTy iHpopMalLii, WO CTaHOBUTb BaHKIBCbKY/KOHMIAEHLHY iHpOpMaLito, BUHHA CTOPOHA
Hece BignoBiganbHICTb 3rigHO YMHHOIO 3aKOHOA4ABCTBA YKpaiHW.

1.5.3. CTOpOHU 3BiMbHATBCA Bi4 BiAMOBIAANBHOCTI 3a HEBMKOHAHHS abo HeHaneXxHe BMKOHAHHS YMOB
Horosopy, B Tomy uucni [NpaBun y Bunagky HactaHHA Ta Aii obctaBuH HenepebopHOT cunu, Lo 3HAaXOAATLCA
nosa mexamu koHTponto CTopiH, Ta siki CTOpoHn He mornun nepeabaunTtn abo 3anobirtu, AKWO Taki o6cTaBUHU
HenepebopHOI cunu NpPu3Beny OO0 HEMOXNMBOCTI BUKOHAHHA CTOpoHamu cBOIX 0BO0B‘A3KiB (OpC-MaXopHi
obctaBuHK). dopc-MaxopHMMn obCTaBMHaMM BBaXKalTb: CTUXIMHE NUXO, eKCTpeMarbHi NpUMpoaHi yMOBHM,
NOXeXi, NOBEHI, BINCLKOBI Aii, 3aKONOT, 3MiHN 3aKkoHOoA4aBCTBa YKpaiHW Ta iHWi 06CTaBMHM HaO3BUMYANHOIO
XapakTepy, siKi BAHUKNU Nicnsa yknageHHs uboro [oroBopy, WO CTBOPKOKTL HEMOXIMBICTb BUKOHAHHA YMOB
[orosopy, B ToMy vncni Mpasun.

CtopoHa uporo [oroBopy, ska nopywwuna 3000B'A3aHHA 3a UMM [JOrOBOPOM, 3BIMIbHAETBCA Big
Bi4MOBIAANbLHOCTI 3a NOpYLUEHHS 3000B'A3aHHS, AKWO BOHA AOBEAE, WO Lie NOPYLUEHHS CTanocs BHACNigoK
BMNagKky abo dopc-maxkopHUX obcTaBuH (0OGCTaBUHM HenepebOopHOI cunu), WO 3acsigyyroTbcsa Toproeo-
NPOMUCIIOBOID Manatol YKpaiHW Ta YNOBHOBAXEHVMMW HEK perioHanbHYMW TOProBO-MpoOMUCIIOBUMUA
nanatamm.

1.5.4. BaHk Takox 3BiNbHAETLCA BiA BigNOBiAanbHOCTI 38 HEBUKOHAHHSA (HEHaNEXHe BUKOHaHHS) 3060B‘A3aHb
3a uum [loroBopom y TOMy BMNagky, AKWO Y BigMNOBIOAHOCTI 4O YMHHOrO 3akoHoAaBCTBa YKpaiHu Oyae
npoBeAeHe NPUMYCOBE CMMCaHHS (CTArHeHHS) kowTiB 3 PaxyHKy KnieHTa abo HaknageHwu apeLuT Ha rpoLUOBi
KowTn Ha PaxyHKy B MOPSAKY, BCTAHOBNEHOMY YMHHUM 3aKOHOA4aBCTBOM YKpaiHw.

1.5.5. BaHk He Hece BignNoBiAanbHOCTI Y BUNAAKYy:

- HeOTpMMaHHsi abo HeCBOEYACHOro OTpUMaHHSA KrieHTOM NMCbMOBOI KOpeCcnoHAEeH Ui, HanpaBneHoi Ha Noro
agpecy, Wo BkasaHa y [JoroBopi, skwo KnieHT He nosigomuB baHk npo 3miHy agpecu Micusi NpoXuBaHHsA Ta /
abo micusa nepebyBaHHA (TUMYacoBoro nepebyBaHHsA) B NopsaKy, Bu3HayeHomy [loroBopom Ta/abo BigmMoBM
HagaTu KnieHTy nocnyry Ta/abo npoBecTu onepauito, sIKLLO BOHW He nepenbdadeHi Tapudamu banky abo y
BaHky BiACYTHI TexHiYHi MOXITMBOCTI Ha iX NpoBeAeHHsi/HagaHHS Ta/abo y iHWKX BMNagkax, nepeabaveHnx
Horosopom Ta/abo 3akOHO4ABCTBOM;

- HeoTpuMaHHs KnieHTom SMS-noBigomneHb / NOWTOBKX BignpasneHb, HagicnaHux bavkom BignosigHo go
ymoB KpeanTHOro 4oroBopy; He 03HaOMMEHHs KnieHTa 3 iHgopmaldieto, ska BigobpaxaeTtsca B COBO, akwo
3a3HadeHe Bigbynock 3a obcTaBuH, sk He 3anexaTb Big baHky, y Tomy 4ucni y pasi He 3giicHeHHs KnieHTom
peecTpauii B CBO.

1.5.6. BaHk He BignoBigae 3a cutyalii, WO 3HaXO4ATLCA NO3a MOro KOHTPOMEM i MoB'sA3aHi 3i 300aMu B poboTi
30BHILLUHIX CUCTEM OnnaTu, po3paxyHkiB, 00pobku i nepefadi gaHux Ta/abo 3a BUHUKHEHHS iHLLIMX KOH(PAIKTHUX
CuUTyaLin nosa cpepoto Noro KOHTPOIH.

1.5.7. BaHK He Hece BignoBiAanbLHOCTI 3a CMcaHHA KowTiB 3 PaxyHKy Ha nigctasi npaBuiibHO 0GOOPMIEHOro
EnekTpoHHOro JoKymeHTa, Skuin 3acsigyeHuin YnHHuMmn KeanidpikosaHum ElN KnienTa.

1.5.8. KnieHT Hece BiAnoBifarnbHICTb 38 CBOEYACHICTb O3HANOMIIEHHS 3i 3MiHAMW BHYTPILLHLOrO PO3rnopsaaKy
Banky, amiHamu Tapudpis baHky Ha po3paxyHKoBO-kacoBe 06CnyroByBaHHs, 3MiHaMm1 NnNaTn 3a KOPUCTYBaHHS
KowwTamMmn Ha paxyHky KnieHTa; 3a npaBunbHe 3anoBHEHHSA PEKBI3UTIB MNATKHOIO AOKYMEHTa, y TOMY Ynchi
HOMEPIB paxyHKiB, NMPU3HAYEHHA NnaTexy Ta 3000B sA3yeTbCsA nogaBatv baHky nuwe HaneXxHum 4YMHOM
OhOpMIIEHI IOKYMEHTU 3 BpaxyBaHHSIM BMMOI HOPMaTUBHO-NPaBOBUX aKTiB.

Po3zain 1.6. IneHTndikauin, Bepudikauis KnieHta Ta 3060B‘sA3aHHA 3 iHOpMyBaHHS

1.6.1. baHk mae npaBo BuTpebyBaTtu, a KnieHT 3060B’A3aHuMn HagaBaTu Ha BuMoOry baHky iHcopmadito Ta
OOKYMEHTU BiAnNOBIiAHO OO BMMOI 3aKOHOAAaBCTBa YKpaiHW, ymoB [JoroBopy, BHYTPILLUHIX OKYMeHTiB baHky 3
nuTaHb PiHaHCOBOro MOHITOPUHTY, y ToMy Yncni Bumor FATCA. 3okpema, 3 meToto goTpumanHs sumor FATCA
KnieHT Ta JoBipeHi ocobu KnieHTa 3000B‘A3aHi HagaBaTn baHKy AokyMeHTM Ta iHcbopmauiio BignoBigHoO Ao
Posginy 1.7 MNpasun.

1.6.2. KnieHT 3060B’A3aHUn HagaBaT Ha BMMory bBaHky iHdbopmalito Ta JOKYMEHTU CTOCOBHO iAeHTUdiKaLii
Ta Bepudikauii ocobu KnieHTta, 3amicTy Moro fisnbHOCTI Ta iHaHCOBOro craHy, lNogaTkoBoro craTtycy, CyTi,
3MICTy Ta nifgcTaB 34iMCHEHHS BIAMOBIAHMX onepaLin, a Takox LWoAo iaeHTudikadii Ta Bepudikadii [JoBipeHnx
ocib KnieHTa, ocib, Ha kopucTb sikmx KnieHT Hagas baHky gopyyeHHs Ha cuctematuyHe (4Ba Ta binblie pasis)
AOroBipHEe CnvcaHHs KowWTiB 3 PaxyHky, abo ocib, Big imeHi abo 3a JOpyYeHHsIM 4m B iHTepecax skux gie KnieHt
npv NpoBedeHHi onepadii, Ta iHWy iHopMaLilo Y1 JOKYMEHTH BignoBiAHO A0 BUMOr 3aKOHO4ABCTBA YKpaiHu
Ta BHYTPILWHIX JOKyMeHTiB BaHky. Takox, KnieHT/doBipeHa ocoba KnieHTa 3060B'A3yeTbCcsa He piflle ogHoro
pasy Ha piK, Y4 B iHLUMIM CTPOK BiANOBIAHO A0 BUMOT BaHKy (B TOMY Yuchi, ane He BUKITYHO NpU OOCATHEHHI
25- | 45-piyHoro BiKy), ocobucTo BigBigaTn yctaHoBy baHky, Ae BiH 06CnyroByeTbCcs, 3 METOK YTOYHEHHS
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BaHkoM iHpopmauii woao igeHTMdikauii, Bepudikauii Ta HanexHoi nepeBipku KnieHTa/ 3AiNCHEHHSA
Bepudikauii KnieHta/doipeHoi ocobu KnieHTa.

1.6.3. Y Bunagky BHeCeHHs Oyab-AKMX 3MiH [0 [AOKYMeHTiB Ta iHdopmadii, wo 6ynu HapaHi
Knientom/doBipeHnmn ocobamu KnieHta go BaHky, 3okpema npu 3miHi npi3Buwa, iMeHi, no 6aTbkoBi (3a
HasiIBHOCTi), JOKYMEHTY, WO MocBigyye ocoby, agpecu Mmicus npoxuBaHHsa Ta/ abo micua nepebyBaHHSA
(TumyacoBoro nepebysaHHs1), lNMogaTkoBOro cratycy, AOBIOKM NPO MPUCBOEHHS peecTpauinHOro Homepa
00niKOBOT KAapTKM NIIaTHUKa nogaTKiB, Npu BTpaTi YNHHOCTI Xo4a 6 ogHUM 3 AOKYMEHTIB, noaaHux KnieHtom go
BaHky, a Takox npu Buaadvi/ckacyBaHHi KnieHTom goBipeHocTen, KnieHT MoBMHEH NpoTArom 5 pobounx gHie 3
MOMEHTY HacTaHHs 3MiH Hagatu badky iHbopmauilo Npo Taki 3MiHM Ta BIONOBIOHI AOKYMEHTW, WO iX
NigTBEPOXKYIOTb, B HANEXHIi (OPMI.

1.6.4. KnieHT 3000B’si3aHuin 3abe3neuntn nogaHHs Ao baHky nnaTikHUX iHCTPYKUiMA, a TakoX OTPUMAaHHS
Bunucok npo pyx kowTiB 3a PaxyHkamu (gybnikatis), AOBIOOK Ta iHWWX AOKYMEHTIB nuwe ocobucto abo
ocobamu, ynoBHoBaXkeHMMM Ha Lie KnieHToM Ha nigcTasi AOBIPEHOCTI.

1.6.5. MNpu oTpumaHHi Big KnieHTa gokymeHTiB baHK 34ilcHIOE iX nepeBipKy Ha BigNOBIAHICTb 3aKOHO4ABCTBY
YkpaiHu Ta Bumoram baHky. 3a pesynbtatamu nepesipku baHk Mae npaBo BMMaraty BUNpaBAeHHs] MOMUIIOK
Ta/abo 3miHM bopMKU AOKYMEHTY, HagaHHS O0AaTKOBUX AOKYMEHTIB abo CKOpUCTaTUCS iHWMMK NpaBaMu 3a
[orosBopom.

1.6.6. Y Bunagky HenosigoMneHHa KnieHTom bBaHKy npo 3MiHy KOHTakTHMX daHux (agpecwu
NPOoXMBaHHSA/peecTpaLlii/enekTpoHHOI nowTu/HomMepy MobinbHOro TenedgoHy, 3okpema iHaHCOBOro HOMepy
TenedoHy), KOPECNOHAEHLLIS BBAXKAETbCSA HanpasneHow baHkom Ta oTpumaHoo KnieHTOM HanexHUM YMHOM,
AKLWO 11 6yno HanpaBneHo 3a KOHTaKTHUMY AaHVMMM (NMOLUTOBOK/€NEKTPOHHOI0 aapecoo/HOMepoM MOBIfNbHOro
TenedoHy, 3okpema diHaHCOBMM HOMepoM TenedoHy) KnieHTa, 3asHavyeHnmn B Yroai/OnuTtyBanbHuky ®M
abo B OCTaHHbOMY MMCbMOBOMY MoBigomneHHi KnieHtTa wogo 3miHM agpecn (SKWO iHWwui  cnocib
NnoBigOMMEHHs1 He nepeabayeHnn JoroBopom).

Pozgin 1.7. JotpumaHHa Bumor FATCA

1.7.1. BaHk nig Yac 34iMCHEHHA CBOEI AiANbHOCTI BXUBAE BCiX 3axofiB aAnsg gotpumanHa sumor FATCA Ta
3apeecTpoBaHuii NogaTkoBoto cnyxkboto CLUA. [Ons BukoHanHs Bumor FATCA vy BigHocuHax CTopiH 3a
[orosopom baHk 3acTocoByBaTUME NOMNOXEHHS, NnepeabayveHi unm Posginom Mpasun.

1.7.2. KnieHT 3acBigyye Ta rapaHTye, Wwo KnieHt, [loBipeHi ocobu KnieHTa He € nogaTkoBMMU pe3vaeHTaMu
CUWA (sxwo Knientom/JosipeHoto ocoboto KnieHTa He 6yno HagaHo fo baHky iHWOi iHdopmauii pasom i3
3anoBHeHow BignoeigHO [0 Bumor [logaTtkoBoi cnyx6u CLUA dopmoto W9I/GaHKiBCbKkO OpMOIO
camocepTudikauii i3 3as3HaveHHsM nogaTtkoBoro Homepy nnatHuka nogatkis CLUA (ITIN) Knienta abo
[HosipeHoi ocobu KnieHTa).

1.7.3. KnieHT Ta noro [JosipeHi ocobu 3060B’3aHi HagaBaTh Ha BUMory baHky iHpopmauito Ta AOKYMEHTH, Lo
cTocytoThCA iX [MogaTkoBOro cratycy, y ToMy ynchi Ha Bumory baHky HagaTu 3anoBHeHi BignoBigHO 4O BUMOT
MopaTtkoBoi cnyx6u CLA cdopmmn W8 unm W9 um GaHkiBCbKy chopmy camocepTtudikauii. KnieHT Ta 1oro
[HoBipeHi ocobu 3060B’a3aHi HeranHo iHdopMyBaTn BaHk npo 3MiHy cBoro NogaTkoBoro cratycy, Ta y pasi
HabyTTa ctatycy NogaTtkoBoro pe3ugeHta CLUA HeraviHo Hagatu go BaHky cdopmy W9/6aHkiBCbKy dhopmy
camocepTudikaUil i3 3a3HayeHHsM igeHTudikauinHoro Homepa nnatHuka nogatkis CLUA (ITIN).

1.7.4. Knient Ta JoBipeHa ocoba KnieHTa HagatoTe baHky 3rogy 3aivicHioBaTh nepegady nepcoHanbHUX aHnX
Knienta T1a [oBipeHux oci6 KnieHTa, po3kputTss GaHKIBCbKOI TaeMHMLi, NMEpPCOHaNbHUX OaHWX Ta iHWOI
KOHiaeHUinHOT iHcbopMmalii 3a [JoroBopoM 3 mMeTo BUKOHaAHHA BaHkom BumMor FATCA, a Takox B iHLIMX
BUnagkax, nepenbaveHmx FATCA.

Mepegaya paHMx Ta poO3KPUTTA BaHKIBCbKOi, KOHMIAEHUINHOT iHdopmauii 34IMCHIOETECH B MexXax
3aKOHOAABCTBa YKpaiHWU Ta B NOPSIAKY, BUSHAYEHOMY 3aKOHOA4ABCTBOM YKpaiHW.

1.7.5. Axwo KnieHT abo [doipeHa ocoba KnieHTa He Haganu HeobxigHoi iHdbopMalii anst npoeegeHHss FATCA-
ineHTndikauii, abo 6yno BUsIBNEHO HEOOCTOBIPHICTL ab0 MOPYLUEHHS 3acBiAYeHb Ta rapaHTii, HaBeOeHVX B
nyHkTi 1.7.2. uboro Po3giny 1.7 MNpasun, baHk mae npaBo 3 meToto AoTpuMaHHA FATCA BUMHATW HACTYNHI Aji:
- 3aKkpuTK BCi abo okpeMi PaxyHkmn KnieHTa Ta/abo BigmoBuMTWUCA Big HagaHHs lMocnyr 3a JoroBopowm, Bif
nignucaHHa 3asaB, npoBefeHHsA onepadin no PaxyHkam KnieHTa 4v npusynuHUTK (TUMYacoBO) onepadii no
HuM, Ta/abo posipsaTtu Jorosip.

1.7.6. BaHk He Hece BignoeiganbHocTi nepen KnieHtom, [oBipeHumu ocobamu KrieHTa, Moro KoHTpareHTamm
3a Oyab-siKi yTPMMaHHS, CaHKLi, OOMEXEHHS Ta iHLWIi HeraTMBHI Hacnigku Wwodo PaxyHkiB, rpOLLOBUX KOLLTIB Ta
onepauin 3a PaxyHkamu, SKWO Taki Hacnigky noB‘a3aHi i3 BukoHaHHsaM Bumor FATCA 3 Goky lMNogatkoBoi
cnyx6u CLUA, 6aHkiB-KOpeCNOHAEHTIB Ta iHWMX OCi0, WO NpuiMaloTb y4acTb B Nepekasax, a Takox 3a byab-
AKi MOB’A3aHi 3 UMM 30MTKW, BUTpaTW, MOpParnbHy LWKoAy Ta/abo HeOTpMMaHi AOXOAMW.

Po3zain 1.8. Mopspok po3sipBaHHA [loroBopy KOMMNIEKCHOro 6aHKiBCbKOro o6¢nyroByBaHHsA

1.8.1. PosipBaHHs [loroBopy 34iNCHIOETBCS Ha MiAcTaBi MMCbMOBOI 3asBK KnieHTa 3a popmMoto, BCTAHOBMEHOO
BaHkom, sika 0hopMIETLCA Ha NanepoBOMY HOCIT ab0 B eNeKTPOHHIN hopMi 3 ypaxyBaHHsIM BUMor Po3aginy
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1.14. Jorosopy, 3a nignucom KnieHTta. PosipeaHHsa [loroBopy NpUNUHAE Ait0 BCiX YKNaAeHUX B MOro Mexax
[oroBopiB npo HagaHHA GaHKIBCbKMX MPOAYKTiB. Po3ipBaHHA KOXHOro okpemoro [JoroBopy npo HagaHHA
OaHKiBCbKOro NPoaYKTY, yKNageHoro B Mexax [loroBopy, BinbyBaeTbca Ha nigcrasi 3asiBu KnieHTta 3a goopmoto,
BCTaHOBeHo baHkoMm, BiANOBIAHO 40 YMOB 06CNyroByBaHHSA OKPEMOro DaHKIBCbKOIro NpoayKTy.

1.8.2. PosipBaHHsi okpemoro [loroBopy npo HagaHHSA GaHKiBCbKOro NPOAYKTY, YKNaaeHoro B Mexax [loroeopy,
He BUKITMKae HeobXigHOCTI posipBaHHS Lboro [1oroBopy B LifioMy.

1.8.3. Nopsgok posipeaHHA okpemMoro [loroBopy npo HagaHHs 6aHKiBCbKOro NPOAYKTY, yKNageHoro B paMkax
[oroBopy, B TOMy uucri i no iHiyiatmei baHKy, Bu3HA4aeTbcsi YMoOBaMu OOBCMYroByBaHHS OKPEMOrO
BaHKIBCbKOro NPoayKTy, SKi € YacTuHo umx Mpasun.

1.8.4. 3akpuTtTa PaxyHkiB Ta noBepHeHHS KrieHTy 3anuuiKy KowTiB 3a PaxyHKoOM 34iNCHIOETLCA Y NOpsaKy Ta
B CTPOKM, BU3HAYEHi YNHHMM 3aKOHOA4ABCTBOM Ta [JOroBOpoM npo HagaHHSA 6aHKiBCbKOro NpoaykTy.

1.8.5. [locTpokoBe posipBaHHA KpeauTHOro 4oroBopy, 3oKkpema y pasi He3rogm i3 3aanponoHoBaHMMn BaHkom
3MiHamn 0o KpeamtHOro AoroBopy, 3AINCHIOETLCA BUKMOYHO MiCAs MOBHOro noraweHHs KnieHtom cymu
KpeouTty, npoueHTiB 3a kKopucTyBaHHs Kpeamtom, cnnatu WTpadHMX CaHKLUIN Ta BUKOHAHHS iHLUMX rPOLLIOBUX
3000B’s13aHb, Wo nepeabaveHi uum KpegmutHum goroBopoM. [JocTpokoBe posipBaHHs KpeguTHoro goroopy
3[0JiACHIOETBLCS LUNSIXOM NiAMUCaHHA CTOPOHaMU JOrOBOPY NPO PO3ipBaHHS.

BaHk mae npaBo BMMaraTM [OOCTPOKOBOro po3ipBaHHs KpeaguTHoro p[JoroBopy y Bunagkax,
nepegbavyeHnx 3akoHoO4aBCTBOM YkpaiHu, ymoBamu [MpaBun. OpHak, baHk He no3GaBneHun MOXIMBOCTI
BMMaraTu JOCTpokoBOro noraweHHsa Kpeauty Big KnieHTta y Bunagkax, nepegbayennx lNpasunamu 1a YAHHUM
3aKoHOAaBCTBOM 6e3 npea’siBNeHHst BUMOMM Npo po3ipBaHHSa KpeanTtHOro 4orosopy.

Po3ain 1.9. baHKiBCbKa TaEMHMLSA Ta NepcoHanbHi AaHi

1.9.1. BaHk nouvmHae HapaHHs [lMocnyr KnieHTy nicna oTtpumanHsa Big KnieHTa nignucaHoi HuUM Yrogw.
3anepeyeHHs Wwoao 0bpobkm nepcoHanbHUX gaHuX, HeobxiaHMx baHKy Ans BUKOHAHHSI CBOIX 3000B‘A3aHb, Y
TOMY u4MChi BigKnMKaHHs ocoboto 3roam Ha 00pobKy OaHWX, MOXYTb CTaTW NiACTaABOK ANt NMPUNUHEHHS
BUKOHAHHA BaHKOM yMOB yKnageHux 4oroBopis.

Y pasi BigknukaHHsi KnieHtom abo [JoipeHot ocoboto KnieHTa 3rogn Ha oOpobKy nepcoHasnbHUX gaHnx 6es
BMKOHAHHS HE npoueayp, HeooXigHUX Ans NPUMNMHEHHS O0roBipHMX abo iHWKX BigHOCUH 3 BbaHkoM, BaHk
npoaoBXyBaTMMe 06poOKy nepcoHarnbHUX AaHUX B Mexax Ta obcsirax, 00yMOBNEHNX peariszauieto iCHYumnx
NpaBoOBIAHOCUH Ta 3aKOHOAABCTBOM YKpaiHW, y TOMY 4uchi Ans 3axvucTy baHkom CBOiX nMpaB Ta 3akOHHMX
iHTepeciB 3a gorosopamu.

1.9.2. IHdopmauisi, oTpumaHa ogHieto 3i CTopiH wodo iHwoi CTopoHM B xoAi nepeaaoroBipHUX BigHOCKMH
CTOCOBHO yKknageHHs [loroBopy Ta B XOAi NOro BUKOHaHHS (BKMoyaroun iHpopmauio npo ymosu [loroBopy Ta
BMKOHaHHS 3000B’A3aHb 3a HWMM) CTaHOBUTb COBOK BaHKIBCbKy Ta/abo KOMepUiHY TaeMHMLIO, Kpim
iHdopMmauii, wo moxe 6ytn oTpumaHa Byab-akolo ocoboto i3 3aranbHOOOCTYMNHMX axepen. CTopoHu, He
0BOMeXyH4YMCb CTPOKOM, 3000B’'si3aHi 3a6e3ne4nT HeyxXunbHe AOTPUMaHHS BCTAHOBIEHOIO 3aKOHO4ABCTBOM
Ta [loroBopoM pexumMy BaHKiBCbkoi Ta/abo KoMepLiiHOT TaeMHUL (Y TOMY YMchi B3aeMHUX 3060B’A3aHb LWoJ0
30epexeHHs Ta He PO3KPUTTA BIOMOBIAHOI iHpopMauii TpeTim ocobam), KpiMm BuNagkiB, nepegdaveHnx
3aKOHO4aBCTBOM YKpaiHu, [loroBopom Ta/abo ymoBamu Yroaw.

1.9.3. BignosigHo o 3akoHogaBcTBa YkpaiHu Ta Ha nigctasi Yrogu KnieHta baHk HabyBae npaBo po3KpuTH
(nepepatu) iHpopmauito, ska cTaHOBUTbL BaHKiBCbKY ab0o KOMEepUiNHYy TaEMHULIO, NepCoHarnbHi AaHi Ta iHwWy
KOHiAEHUINHY iHdopmauito:

— opraHawm, ki BignoBigHO 0O 3aKOHOA4aBCTBA 3AINCHIOITbL NepeBipKy OisnbHOCTI BaHky;

— npvBaTHMM Ta lopuauMdHMM ocobam (opraHizauisiM) ansi 3abe3neyeHHs BUKOHAHHA HUMW CBOIX
dyHKUin abo HapgaHnHa nocnyr baHky BignNOBIAHO OO yKMageHWX OOroBOPIB Ta Nig iX 3yCTpiyHi
3000B’A3aHHA NP0 HEepo3rofoweHHs iHdopMmalii, a TakoX iHwMM ocobam y 3B'A3Ky 3
yknagaHHAM\BMKOHaHHSIM yknageHoro 3 KnieHtom abo Ha Moro KopucTb NpaBoYuHY, Anst peanisawii
YK 3axXUCTy NpaB Ta 060B‘A3KIB CTOPIH 3@ TAKMMKN NPaBOYMHAMM;

— ocobawm, o npuiMatoTb y4acTb B Nepekasi KowwTiB 3 PaxyHky/Ha PaxyHok KnieHTa, 3okpema, 6aHkaM-
KOpecnoHAeHTaM, NNaTiKHUM CMCTEMaM Ta iX ydacHWKaM, BignpaBHMKam Ta OTpUMyBadam nepekasis,
iHLWMM yCcTaHOBaM, L0 34INCHIOIOTb ideHTUiKauilo, aBTopm3aadito YM NPOLECUHT NepekasiB, a TakoX Y
pasi oTpMaHHsA BaHKOM YTOYHIOKYOro 3anuTy Bifg GaHka-KopecnoHAeHTa (B T.4., ane He BUKIIOYHO
wono nposefeHux KnieHToM onepauin, 34INCHEHUX HUM  yrof, iAeHTUdIKauiMHUX JaHuX).
MignucanHsam 3asBu KnieHT Hagae BaHky NMCbMOBWIA [03BiN Ha PO3KPUTTA BaHKIBCbKOI TAaEMHUL
DaHkaM-kopecnoHaeHTaM-Hepe3angeHTam B obcsarax Ta TEpMiHM, WO MICTATbCS B YTOYHIOKYMX
3anuTax Takmx 6aHkiB, Ta gopydae baHky HagaBaTy HeobXxigHy iHbopmaLito, Lo 3anUTyeTbCS, B TOMY
yYncni Hes3axuLEeHUMN KaHanamm 3B’s3Ky;

— Yy BMMagKkax HEBUKOHaAHHA abo HeCBOEYaCHOro BUKOHaHHSA 3000B'si3aHb KnieHTa nepen baHkom —
wnaxoM nepefdadi abo onpuniogHeHHs iHopMmauii ocobam Ta y cnocib, wo BusHaveHi baHkom
CaMOCTIlHO;
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— Yy 3B'A3KY i3 3aiiCHEHHAM PiHAHCOBOIro MOHITOPUHTY, Y TOMY YMCHi 3 METOK BUMKOHaHHSA baHkom Bumor
FATCA, 3o0kpema, Npu HagaHHi 3BIiTHOCTI B nopsgky Ta obcsrax, BusHadeHux FATCA Ta
3aKOHOAABYMMU akTaMu YKpaiHu, a TakoxX B iHWKWX BUnagkax, nepegdayeHnx FATCA;

— B Mexax baHKiBCbKOI rpynu;

— poborogaBuesi KnieHTa, abo iHWKMM cyG’ekTam rocnofaprloBaHHs, SKi 34INCHIOTb BUMMATM Ha
NoTOYHUIM paxyHok KnieHTa BigkpuTtui y baHky B pamkax yknageHoro 3 baHkom gorosopy, 3okpema
iHdopMauii Npo BigKpuTi NOTOYHI paxyHkn KnieHTa ans sunnat 3apobiTHOT nnaty Ta iHWKnx nnaTexis;

— TOB «lHdokycy (EOPMNOY 36563986) iHdopmaLito npo KnieHTa y TakoMy cknagi: im’s Ta no 6aTbKoBi;
Homep MobGinbHoro (giHaHcoBoro) TenedoHy; moBa obcnyroByBaHHs; Tvn MK Visa Infinite 3 meToto
HagaHHs nocnyrmn «KoHcbepx-cepsic» ans MK Visa Infinite nnatixkHoi cuctemu Visa International.

— B iHWMX BMnagkax, nepeabaveHnx 3akoHOO4ABCTBOM YkpaiHu, Yrogoto, [loroBopom abo ymoBammu
iHWKX yknageHux 3 baHkom Joroeopis.

1.9.4. TepcoHanbHi gaHi disnvHmx ocib, oTpumaHi Big KnieHTiB BaHky, obpobnswTbca BaHkom B «basi

nepcoHanbHmx AaHux knieHtis  AKUIOHEPHOIO TOBAPUCTBA «AIPOMPOCEPIC BAHK» 3a

Micue3HaxomKeHHAM baHKy-topuanyHoi ocobu Ta 1horo nigposainie.

06po6Ka nepcoHanbHux gaHnx KnieHTiB 3aincHoeTbca BaHkoM 3 MeToto:

HagaHHSa baHkoM biHaHCOBMX NOCNYr Ta NPOBaAXEHHS iHLLOT AiSNbHOCTI BigNoBigHO A0 cTaTyTy baHky
Ta 3akoHoAaBcTBa YKpaiHu;

—  BMKOHaHHS YMOB [OroBOpiB, Lo 6ynn/6yayTb yknageHi mixk KnieHtom i baHkowm;

— peanisauii Ta 3axucty npae CTopiH 3a yknageHuMm Ooroeopamu;

— 3abesneyeHHs AKOCTi 6aHKIBCbKOro 06CnyroByBaHHA Ta 6e3nekn B AignbHOCTI baHky;

— 3 MeToKw peanisauii iHWKX MOBHOBaXeHb, (PYHKUIW Ta o06oB’aA3kiB baHKy, WO He cynepedvatb
3aKOHOAABCTBY YKpaiHu;

— HanpasneHHs KnieHTy iHhopmauinHmx, peknaMmHUx noBigoMIeHb Ta Npono3nuin woao nocnyr baxky,
noro napTHepiB, Ansa yyacti KnieHta B nporpamax baHky Ta noro napTHepiB;

—  BMKOHaHHS iHLWMX NOBHOBaXeHb, (PyHKUiN, 060B’A3kiB BaHky, WO He cynepeyaTb 3aKOHOOABCTBY
YKpaiHM Ta yknageHuMm [JoroBopam, 30KpeMa, O BUMKOHAHHA BMMOM 3aKOHO4aBCTBa YKpaiHu,
BHYTPILIHIX AOKYMEeHTIB BaHKy, KONeKTMBHOIro 4OroBoOpY, pilleHb OpraHiB AepXaBHOI Bfiagu Ta opraHis
Harnagy 3a gisneHicTio baHky, cyaoBumx pilleHb, pilleHb opraHis ynpaeniHHs baHky.

MeTa 06pobkn BaHkom nepcoHanbHMX AaHux KnieHta moxe 3MiHIoBaTUCA BHACNiAOK 3MiHW 3MICTY AiSnbHOCTI

BaHnky abo ginosux BigHoCKH 3 KnieHTOM, y TOMY 4mnCrii Y 3B‘A3KY i3 3MiHOK 3aKOHOOABCTBA YKpaiHu.

1.9.5. baHk 3abe3nevye 06pobKy Ta 3aXMCT NEPCOHaNbHMX AaHUX idnYHMX ocib BiANOBIAHO OO BMMOT 3aKOHY

YkpaiHn «[po 3axmcT nepcoHanbHuX AaHux», 3akoHy YkpaiHn «[1po 6aHku i 6aHKIiBCbKY QiSiNbHICTbY, iHLWOMO

3aKoHOoAaBCTBa YKpaiHM Ta BHYTPIWHIX okymMeHTiB baHky. O6pobka nepcoHanbHUX AaHuX, siki Hanexartb 4o

OaHKiBCbkOI TaeEMHMUI, 3aiACHIOETbCST BaHKoM BignoBigHO OO BMMOr 3akoHoAdaBcTBa YKpaiHu Y uih cdepi,

3okpema 3akoHy Ykpainu «[Mpo 6aHku i 6aHKiBCbKY OiANbHICTbY» Ta HOPMaTUBHO-NPaBoBUX akTiB HBY.

1.9.6. 3micT nepcoHanbHMX AdaHux, wWwo obpobnsatTbca baHkom, Bignosigae iHdopmauii, oTpumaHin Big

isnyHMX ocib abo Big X NpeAcTaBHUKIB UM TPETiX OcCid, a TakoX BKMNtoYae iHopmauito, Wo Bigoma/ctana

Bigoma BaHky y 3B‘A3Ky i3 peanisauieto JOrOBipHUX Ta iHLWMX NPABOBIOHOCKH i3 Takumu isndHMMmM ocobamu,

B pesynbTaTi aygio 3anucy (3anucy TenedoHHMX po3moB) Ta doTo/Bigeo-3nomkn abo Byna oTpumaHa i3

3aranbHOAOCTYMHUX OKepen.

BaHk 3gincHioe 06pobky nepcoHanbHUX AaHWX, OTPUMaHKX B pe3ynbTaTi aygio 3anucy (3anncy TenedoHHmX

po3MmoB) Ta ¢oTo/Bigeo-3ioMkn KnieHTa nig yac oTpumaHHsa nocnyr baHky (3 meTow 3abesneyeHHsa Ta

peanisauii npaB CTOpiH 3a yKnageHMn Jorosopamu, 3abes3neyeHHst SKOCTi Ta 6e3nekm 06CcnyroByBaHHs).

1.9.7. Obpobka nepcoHanbHUX OaHux 3gincHoeTbca baHkom 3a 3rogoto KnieHTiB, a 6e3 Takoi 3rogn — y

BMMNagkax Ta Ha nigcrtaBax, BM3HAYEHUX 3aKOHOOABCTBOM YKpaiHW, Yy TOMY uuchi BignoBigHO A0 3akoHy

Ykpainu «lMpo 3anobiraHHsA Ta npoTuAito neranisadii (BigM1BaHHIO) AOXOAIB, OAEPXKAHMX 3NTOYNHHMM LLSISIXOM,

riHaHCYBaHHIO TEPOPU3My Ta (PiHAHCYBaHHIO PO3MOBCIOAXKEHHS 36POi MAacOBOro 3HULLEHHSAY, 3aKOHY YKpaiHu

«Mpo ¢iHaHcoBi nocnyrm Ta ¢diHaHCOBI KOMNaHii», TOLWO.

KnieHT € Takmum, Wwo Hagae baHky 3rogy Ha o6pobKy MOro NepcoHanbHUX 4aHWUX, SIKLLO:

— Knient nepegaB baHnky BnacHopyy nignucaHy Yrogy y nucbmoBii dopmi, abo 3rogy BKMOYEHO A0
npaBoynHy, 3asBu, iHWOMO AOKYMEHTY, WO nignucaHmn KnieHtom (y TOMY Yucri eNeKTPOHHUM MignvMcoM B
COBO) Ta npunHaTui (nignucaHunn) bankom, abo

— MOXe NiaTBepAXyBaTUCs MianMcom gisu4Hoi ocobn B OKYMEHTaxX Ha nepekas, KBUTaHLIAX NPo 34iACHEHHS
onepaLuii abo ogHOPa3oBMM NaposieM, ENEKTPOHHO NIANNCOM (3a HAassBHOCTI Takol MOXIMBOCTI), TOLO, abo

— KnieHT ocobucTo 3'sBuBcsa oo baHky i BUMHMB dii, cCNnpsiMOBaHi Ha oTpumaHHsa nocnyr baHky, Towwo.

1.9.8. baHk 3gicHioe 30epiraHHsa (06pobKy) NnepcoHanbHUX AaHWX B 6a3i NepcoHanbHNX AaHUX A0 3aKiHYEHHS

CTpokiB 36epiraHHs1 iHdoopMaLlii, BU3HA4YEHMX YMOBaMM yKNageHnx oroBopis abo 3akOHOA4ABCTBOM YKpaiHMu.

1.9.9. MNopsagok [ocTyny A0 NepcoHanbHUX gaHnx y 6asi AaHux Bu3HayaeTbcs baHkoM camoCTiHO BignoBigHO

A0 BumMor 3akoHy YkpaiHu «[1po 3axucT nepcoHanbHNX gaHWX» Ta BHYTPILLHIX AOKYMEHTIB baHky.

1.9.10. KnieHT Hagae baHky 3rogy Ha po3kpuTTs BaHkom TpeTim ocobam iHhopmauii Wwoao JisnbHOCTI Ta

iHaHcoBoOro cTaHy KnieHTa, sika ctana Bigomoto baHky y npoueci ob6cnyroByBaHHs KnieHTa Ta € 6aHKIBCbKOHO
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TaemHuuelo Ta ymoB KpeamMTHoro foroBopy B 06¢s3i, HeobXiaAHOMY ANg 3axXUCTy iHTepeciB baHky Ta CTArHeHHS
3aboproBaHoOCTI, a TakoX B 06cA3i, HeObXigHOMY ANs BiACTYNNEHHS ManHOBMX nNpaB 3a KpeauTHM 4oroBopom
Ha KOPUCTb iHLWMX OCiB/3any4YeHHs KONEKTOPCbKOI KOMMaHii 4O BPeryntoBaHHSA NPOCTPOYEHOi 3a00proBaHoCTi.
Po3kpuTtTa BaHkoMm iHdopMalLii, Lo CTaHOBUTbL OaHKIBCbKY TAEMHULIKO, BiANOBIOHO A0 LbOro nyHkTy MNpaBun,
MoXe OyTu 34iNCHEHO Ha KOPUCTb Byab-AKUX OCIO, B TOMY YNCHi, ane He BUKIKOYHO, MPaBOOXOPOHHMX OpPraHiB,
a TakoX topuanyHmx Ta/abo disnyHMX OcCib, WO HagaBaTUMyTb nocnyrn baHKy, noe’s3aHi 3 MOBEPHEHHSIM
npocTpoYeHoi 3aboproBaHocTi KnieHTa 3a KpeauTHMM [OroBOpOM, a TaKOX LUSISIXOM OMpPUITIOAHEHHS
iHpopmauii Ha odilinHomy Beb-canTi baHky.

1.9.11. KnieHT Hapae baHky 3rogy Ha HagaHHA BaHkoM iHWKMM HagaBayam nnaTKHUX Nocnyr iHdopmalii, Wwo
MICTUTb GaHKIBCbKY TAEMHULIIO, KOMEPLiIHY TAEMHULIIO, TAEMHULIO HadaBaya NnaTikHUX NOCNyr, TAaEMHULIO
iHAaHCOBOrO MOHITOPUHTY.

1.9.12. 3 meTOl0 HanexHoi igeHTudikadii cyd’ekTiB NOMUMKOBUX, HEHANEXHMUX NNaTiXKHUX onepaLii, BXUTTA
3axodiB i3 3anobiraHHa abo NpUNUMHEHHA Takux nnaTikHux onepauii KnieHT Hapae baHky 3roagy
nigTBEepaXKyBaTW iHOPMAaLLit0 Ha eNEKTPOHHI 3annTu LEeHTParnbHUX OpraHiB BUKOHABYOI Bfiaau, WO peanis3yoTb
AepKaBHY NONITUKY Y ccpepi 3abe3neyeHHst OXOpOHM NMpaB i cBoboa NoAnHW, iIHTEPECIB CYCNiNbCTBA i AepKaBH,
NPOTUAIT 3NTOYNHHOCTI

Pozgin 1.10. YMoBM npoBeaeHHs AOrOBIPHOro CNUCaHHA KOLWTIB

1.10.1. KnieHT BignosigHo o LluBinbHOro kogekcy YkpaiHu, Hopm 3akoHy YKpainu «[1po nnaTtikHi nocnyrmny,
IHCTpyKUii npo 6e3roTiBKOBI pO3paxyHKM B HaUiOHamMbHIN BamnoTi KOPWUCTyBadiB MnaTidKHUX MOCHYT,
3aTBepakeHol noctaHosot [lpasniHHA HauioHanbHoro 6aHky Ykpainu, gopydvae (Hagae posnopsaXeHHs)
BaHky camocCTiHO 3dilcHIOBaTN AOroOBipHE CMMCaHHS rPOLUOBUX KOWTIB 3 PaxyHkiB Ha ymMoBax, BU3HAYEHNX
ummm MNpaesunamn Ta [loroBopom, YmMoBamu.

1.10.2. KnienT popyyae baHky 3gincHioBaTu [oroBipHe cnmcaHHA 3 PaxyHkiB Ha kopucTb BbaHky cym
KOMicinHux BuHaropop baHky, siki nepenbaveHi Tapudamn Ta cTtaBkamm baHky Ha po3paxyHKOBO-KacoBe
00cnyroByBaHHS1 B YacTUWHI, LLIO BM3HA4ae BapTiCTb 00OCNyroByBaHHS PaxyHKiB Ta 34INCHEHHS MNaTiKHUX
onepauin No HLOMY, a TakoX 3a onepauii 3 KyniBni/npogaxy/obmiHy iHo3emMHoT BantoTU. Po3amip komicii Ta
NepioanYHICTb iX cnnaTu, a oTKe 1 NepioguyHICTb NPoBeAEHHS AOrOBIPHOIO CNUcaHHSA, BU3Ha4veHi Tapudamu
BaHky.

1.10.3. KnieHt popyyae baHKy 3pgiicHioBaTU [JOroBipHe cnmcaHHa 3 PaxyHkiB Ha kopucTb baHky 3a
3aboprosaHicTio KnieHta nepeg baHkom 3a iHWyMy goroBopamn. baHk mMae npaBo Ha OOroBipHE CMCaHHSA
kowTiB 3 6yab-sikoro 3 PaxyHkiB KnieHTa, BigkpuToro B baHky, abo tux, wo 6yayTh BigkpuTi y ManbyTHbOMY,
AN BUKOHaHHA 3000B’A3aHb 3a uuM [JOroBopoMm, 30kpema 3000B’si3aHb WO CTaHOBMATb cymy Kpeguty,
NPOLEHTIB 38 KOPUCTYBAHHS HUM, NeHi Ta WTpadis, Yn 3a byab-Akum iHWK1M 6oproeum 3060B’a3aHHAM KnieHTa
nepen baHkom, a Takox cymu nnatu (Komicin) srigHo Tapudis baHky, HecaHkuioHoBaHUX oBepApadrTis,
noHagniMiTHOT 3a6oproBaHOCTi Ta HapaxoBaHWX Ha HUX NPOLIEHTIB, MOMUIKOBO nepepaxoBaHi KnieHTy cymu
KOLWTIB (Woao skux KnieHT € HeHanexHUM oTpumyBadeM) — y pasi akwo KnieHT He NoBepHYB TaKy HeEHanexHy
OTpMMaHy cymy npoTarom 3 (TpboX) OaHKIBCbKMX OHIB 3 MOMEHTY OTPMMaHHSA BignoBigHOI BUMorn baHky.
BkntoyeHHaAM y Jorosopi uboro nyHKTY KnieHT Hagae baHky AopyYyeHHS Ha OOroBipHE CrucaHHA Ta CrucaHi
KOLLUTM CNpsiIMOBYBAaTU Ha norawleHHs 3aboproeaHocTi KnieHTa. Take JopyyYeHHs Niansarae BUKOHaHHIO baHkom
3a YMOBW HaCTaHHA CTPOKY Y1 TEPMiHY BUKOHaHHS 3060B’s13aHb KnieHTa nepen baHkom Ta/abo y BuMnagkax,
Konu BuHWKae B baHky npaBo BumaraTu AOCTPOKOBOroO noraiwleHHsi 3aboprosaHocTi KnieHTa B cymi, WO
AOPIBHIOE MOBHIN/YacTKOBIV cymi 3060B’A3aHb KnieHTa nepeq baHkoMm Ta wopasy npy HaaxXo4XKeHHi KOLWTIiB Ha
PaxyHok (abo 6yab-Aki iHWwi paxyHkn KnieHTa, Bigkputi y baHky).

1.10.4. KnieHT popyyae BaHky 3giicHioBaTK onepaldii 3 npogaxy/Kynisni iHO3eMHOi BantoTn 6e3 oTpumaHHs
Big KnienHta 3asBu y Bunagkax, nepegbayvyeHMx HOpPMaTMBHO-NPaBOBMMM akTaMu HauioHanbHoro 6aHky
YKpainu.

Y pasi BigcyTHoCTi PaxyHkiB, BiOKpUTMX Yy HauUioHamnbHin BantoTi YKpaiHM abo HeJoCTaTHOCTI KOLWTIB Ha
PaxyHkax KnieHTa B HauioHanbHin BantoTi YkpaiHu Ans cnnaTtu KOMICIiHOI BUHaropoau, 3 MeTor NpoBeAeHHs
po3paxyHkiB Ta onepadin 3a PaxyHkamu KnieHTa Ta/abo ansi BUKOHaHHA 3000B’si3aHb KIieHTa, BigMOBIigHO
n.1.10.3 yboro Posginy 1.10 Mpaewun, KnieHT ynoBHoBaxye BaHk cnucatn 3 PaxyHkiB B iHO3eMHUX BanoTax
BiQNOBIOHI CyMM iHO3EMHOI BantoTM Ta MpoAaTth ix 3a KOMepuiiHMM Kypcom BaHky Ha geHb npogaxy, a
rPYBHEBU €KBIBaNeHT 3apaxoByBaTu Ha PaxyHok KnieHTa B HauioHanbHin BantoTi YkpaiHu, y BignoOBIigHOCTI 3
YMHHMM 3aKOHOOABCTBOM, 3 METOK MPOBELEHHSA OOrOBIPHOrO CnucaHHA abo cnpsiMyBaTu Ha BigMnoOBigHI
paxyHku obniky 3aboprosaHocTi KnieHTa.

1.10.5. MignucanHam Yrogu, 3aasu KnieHT Hagae npaso (gopydvae) baHky 3gincHioBaTn [JoroBipHe cnMcaHHs
rpowoBux kowTiB 3 PaxyHkiB KnieHTa B BaHky B 6yab-akvx BantoTtax (y ToMy uucni 3 PaxyHkiB, wo 6yayTb
BiaKpMTI KnieHTom y ManbyTHbOMY), PeKBi3uTh Skux BaHk BU3HA4YMTb CaMOCTINHO, B Cymax, HEOOXiaHMX Ans
BMKOHaHHs1 3000B‘A3aHb KnieHTa nepen baHkom, siKi BUHWMKNIM Yy 3B'A3KY 3 BUKOHAHHAM Ta/abo
HEeBWKOHAHHSIM/HEHANEXHUM BUKOHAHHSIM YMOB BiMOBIAHWUX OOrOBOPIB, ¥ TOMY YUCIi ane He BUKMIOYHO Ans
cnnaTty 3aboproBaHOCTi 3a KpeauToMm, 3abOproBaHOCTI 3a MpoueHTaMu Mo KpeauTy, NeHi, wrpadis, cym
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HecaHKLioHoBaHoro osepapadTy, NOHaANIMITHOI 3a60pProBaHOCTI, KOMICIN, nogaTkiB, 060B'A3KOBMX NNaTexis
Ta BifLIKOAYBaHHA 30UTKIB, @ TAKOX y BUNagkax Ta cymax, HeobxiaHux anga BukoHaHHsa BaHkom Bumor FATCA
cTtocoBHo KnieHTa. [lorosipHe cnnucaHHs 3aincHoeTbea baHkom BignosigHo o MNpasun Ha nigctasi nnaTikHOT
iHCTPYKLUiT odopmneHoi baHkOM 40 NOBHOro noraileHHs 3aboproBaHocTi KnieHTa nepen BaHkom abo noBHOro
yTpumaHHs BbaHkom cyM Ha BukoHaHHs BuMor FATCA. baHk € oTpumMyBayem KowTiB no [oroeipHomy
CMMCaHHI0 Ta CNPAMOBYE X BigNOBIAHO A0 MeTK [JOroBipHOro CnMcaHHS.

Y BMNagKy NOMUITKOBOro 3apaxyBaHHSA KOLWTIB HA PaxyHoK, Wo ctanocsa 3 BuHu baHky, KnieHT gopyyae baHky
3gincHnTM [JorosipHe cnucaHHS KowTiB 3 PaxyHKy B CyMi TakMx NOMMUIIKOBO 3apaxoBaHMX KowTis. Mpu ubomy
KnieHT Hece BignoBiganbHICTb 3a MoOralleHHs HecaHKLioHOBaHoro osepapadty abo noHaaniMiTHOI
3aboproBaHOCTi Ta HapaxOBaHMX MPOLEHTIB 3a iX BUKOPUCTAHHS, SKWO BWHUKHEHHS HECAHKLiOHOBAHOro
oBepapadTy, noHagnimMiTHOI 3aboproBaHocTi 6yno 3ymoBneHo [oroBipHMM CNMCaHHAM KOLWTIB 3 PaxyHky.
1.10.7 KnieHT gopydae baHky y goroBipHOMY nopsiaky cnucyBaTu kowTu 3 PaxyHky KnieHta Ha cymy
iHiLinosaHoro KnieHTom NnaTtexy Ha KOPUCTb oAepXKyBada Ta KoMicii baHky, y pasi i HasBHOCTI BignoBigHO 40
Tapucpis baHky, nmicna oTpymaHHA NiATBEPOXEHHS NPO 3apaxyBaHHA MMaTexy Ha KOpUCTb OTpumyBada y
OinniHrosin cucrtemi.

1.10.8 KnieHT gopy4ae bBaHKky y goroipHOMY nopsagky cnmcyBaTth KowTu 3 PaxyHky KnieHTa Ha noraleHHs
KpeouTy Ta iHwoi 3aboproBaHocTi 3a KpeantHum gorosopom BignoeigHo n. 6.2.3 Posainy VI MNpaswun.
1.10.9. 3 BBegeHHsIM B Aito 3akoHy YKpaiHu «[1po nnaTikHi nocnyrn» KoXkHa nnatikHa onepauis KnieHTa,
HanpaBrieHa Ha BWKOHAHHA Oyab-sIkOro 3 MosfioXkeHb Ta/abo Aaim Ta/abo obor’sikiB Ta/abo onepauin,
nepepbaveHux y upbomy po3sgini Jorosopy woao JoroBipHOro CnMcaHHSA KOLITIB HA BUKOHaHHA YMOB LibOro
[Horosopy, 3aivicHioi0TeCa BbaHkoM Ha nigcTasi BiANOBIAHOT NNATKHOI IHCTPYKLIi 6€3 OTpUMaHHSA OKpeMmoi 3roam
KnieHTa Ha npoBeAeHHst Takoi NnaTikKHOI onepauii i BUKOHaHHS NnaTikHOI iIHCTPYKUIT. Mpu uboMy, yknageHui
Mk BaHkom i KnieHtom [Jorosip € 3rogoto KnieHTa Ha BUKOHaHHA NMaTiKHMX onepadin B Mexax i B NOpsaKy
[OoroBipHOro CnMcaHHs, NPOTAroM BCbOrO CTPOKY Aii uporo [doroBopy. 3roga Ha BWKOHAHHSA MAATIXKHUX
onepauin, HaBegeHum y ubomy [lorosopi moxe 6yTu BigknvkaHa y nOpsgKy, BU3HAYEeHOMY Yy nyHKkTi 1.3.6
Poaginy 1.3. [Jorosopy.

Pozgin 1.11. YMoBM rapaHTyBaHHs BiglKoAyBaHHS KowTiB POHOOM rapaHTyBaHHSA BKNagiB
pisnyHmux ocid

1.11.1. BaHk € y4acHukom ®oHAy rapaHTyBaHHSA BKragiB gisnyHmx ocib (aani — ®oHa). BignosigHo go cratri
57 BakoHy YkpaiHu «[po B6aHku i 6aHKIBCbKY AiSNbHICTb», BKNagn isnyHmnx ocid GaHkiB rapaHTyloTbCa B
nopsiaKy i po3mipax, nepeadbadeHnx 3aKkOHO4ABCTBOM YKpaiHW.

1.11.2. BignosigHo o 3akoHy YkpaiHu «[lpo cuctemMy rapaHTyBaHHS Bknagie isvdHux ocib» (Hagani —
3akoH), ®oHA rapaHTyBaHHA BKNadiB disnyHunx ocib (Hagani — PoHA) rapaHTye KOXXHOMY BKIagHuWKy BaHky
BiJLUKOAYBaHHA KOLITIB 3a MOro Bknagom. PoHA 34iMCHIOE BiALLKOAYBAHHSA KOLUTIB 3a BKNagamu B NOpsSaKy Ta
Ha ymMoBax BU3HAYeHNX 3aKOHOM.

1.11.3. AkTyanbHy iHpopmauito woao sigwkogysaHHa PoOHAOM KOWTIB 3a Bknagamu KnieHT moxe oTpumatu
yepes IHTepHeT (Ha OdiuiiHomy cawnTi Banky https://ap-bank.com abo ®oHgy http://www.fg.gov.ua), 3
iHopMmaUiiHMX CTeHAiB B ycTaHoBax baHky.

1.11.4. Wnsxom nignucaHHam 3asasu KnieHT niaTBepaus, WO BiH NpoiHpopmoBaHuin baHkom npo Te, Wwo Ha
Aaty yknagaHHsa [Jorosopy Bknag Ta npoueHTv 3a Bknagom rapaHTytoTbed POHOOM rapaHTyBaHHS BKNagis
disnyHmMx ocib BignosigHo Ao 3akoHy YkpaiHu "T1po cuctemMy rapaHTyBaHHA BkNagiB gisu4Hux ocit".

1.11.5. Wnaxom nignucaHHa 3assu KnieHT nigTBepavs, WO [0 yknageHHa [oroBopy ofepxaB Ta
O3HarommBcs 3 [JoBiakol Npo cucTemy rapaHTyBaHHs Bkaais isnyHux ocib (Hagani - Josigka).
3acTtepexeHHsa: CTOpOHU OOMOBMIMCA, WO nignuc KnieHTa, npocTtaBneHuin Ha 3asBi € TakoX «OKpemMum
nignucom» KnieHTa, Skuii 3acBigyvye nNpo ofepxaHHsA Ta o3HanomneHHs KnieHta 3 [losigkoto.

CTopoHu goMOBWKCS, WO nicnsa yknageHHs oroeopy, He pidlle HiX oauH pa3 Ha pik, baHk 3060B’a3yeTbCs
HagaBaTu KnieHTy B manepoBin abo enekTpoHHin opmi Ha po3cyd baHky akTyanbHy pegakuito JoBigku.
CTopoHM Mnorogmnu HacTymHUA cnoci® wopiyHoro HagaHHs BknagHuky [oBigku: He nisHiwe 31 rpygHs
KaneHOapHoOro poky, B SIKOMy yknageHo uen [orosip Ta He nisHiwe 31 rpygHA KOXHOrO HaCTYMNHOro
KaneHgapHoro poky nicnga yknageHHs [dorosopy, BaHk posmiwye [osigky Ha OdidinHomy cawnti baHky
(https://ap-bank.com) Ta y npumilleHHsx BaHky Ha iHdopmaUinHMx cTeHaax, 3 skoto BknagHuk 3060B8’a3aHmi
O3HaMoMUTUCA He nisHiwe 15 ciYHA KOXHOro KaneHgapHoro poky. Yknagatoudwm [orosip, BknagHuk
NMOroAXKyeTbCs, WO MOro O3HamoMIIEHHS i3 [JoBigKkow y 3a3HayeHun crnocid € ¢akToM BMKOHAHHS BUMOTU
3aKOHOAAaBCTBa YKpaiHM Wwoao HagaHHa BknagHuky [oBigku. Take MOBIZOMIEHHS] MOXe 34iACHIOBATUCS, B
TOMYy u4ucrni 3a [onomoro 3acobiB iHpoOpMaUiNHWX, EeNEKTPOHHUX KOMYHiKauiHuX, iHdopmauinHo-
KOMYHiKaUiiHUX cucTeM, B TOMY Yucri 3a gornomoroto CABO, B eneKkTpoHHin dopmi. KnieHT 3060B’a3yeTbes,
Lo npoTsiroM fii [lJorosBopy, nepioguyHo, ane He piglle HiK OAMH pas Ha pik, o3HanommnoBaTucs 3 [losigkoro
Npo CUCTEMY rapaHTyBaHHs Bknagie disnyHux ocid, siky baHk HagaBatume KnieHTy y nepeabaveni Jorosopom
cnocobu. LUnaxom nianucaHHs 3asiBu, KnieHT nosigomnsie BaHK WoQ0 OTpMMaHHS Ta O3HaWOMMEHHS 3
[oBiakoo B enekTpoHHin opMi, sika nepioanyHo oTpumMyBaTuMeTbea KnieHToM Bigd BaHky 3a 4ONOMOrot
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3acobiB iHpopMaLiNHNX, eNEKTPOHHUX KOMYHIKaUiHMX, iIHpopMaLinHO-KOMYHiKkauinH1x cuctem (email, SMS,
COBO Towwo) npoTtsrom aii Jorosopy.

1.11.6. Wnaxom nignucaHHsa 3aasu KnieHT nigTBepams, LLO 03HANOMMEHUI 3 YyMOBaMuM rapaHTyBaHHs ®oHAOM
rapaHTyBaHHSA BknagiB qisnyHux ocib (Hagani — iMmeHyeTbcs «POHAO») BiQLIKOAYBAHHS KOLWWITIB 3a UMM
paxyHKOM, a came 3:

- 3 nepenikom yMOB, 3a sIKMX 3rigHO 3 BMMOraMm YacTUHWN YeTBepTOi cTaTTi 26 3akoHy YkpaiHu «[po cuctemy
rapaHTyBaHHS BKNagiB (isanyHMX ocido» PoHA He BiOLIKOAOBYE KOLITWU, Ta SIKMA PO3MilLleHO Ha OdilinHinA
ctopiHui PoHay B mepexi IHTepHeT http://www.fg.gov.ua ;

- i3 CyMOIO rpaHMYHOro po3Mipy BidLLKOAYBAHHS KOLUTIB 3@ BKIaZaMu, akTyarbHUN po3Mip SKOro 3a3HayveHui
Ha odpilinHin cTopiHui PoHay B mepexi IHTepHeT http://www.fg.gov.ua;

- 3 iH(hbopmaLlielo Npo NPUMNMHEHHSA HapaxyBaHHA NPOLLEHTIB 3a [JoroBOpoOM CTaHOM Ha KiHeLb AHS, Lo nepeaye
AHIO noyaTky npouenypv BuBedeHHS PoHAOM GaHKy 3 puHKY (y pasi npunHATTA HauioHanbHum GaHkom
YkpaiHu pilleHHs Npo BigKNuMkaHHA BaHKIBCLKOI NiLeH3ii Ta niksigaLito 6aHky 3 nigctas, BUSHAYEHUX YaCTUHOO
apyroto ctatTi 77 3akoHy Ykpainu «[1po 6aHku i 6aHKIBCbKY OiSNbHICTEY, - ¥ AeHb NPUAHATTSA PilLEHHSA NPO
BigKNMKaHHA GaHKIBCbKOT NiLeH3ii Ta nikeigauito 6aHKy);

- 3 iHdopMaLieto Npo Te, WO BIAWKOAYBAHHS KOLWITIB 33 BKMNagoM B iHO3EeMHi BantoTi BigOyBaeTbCcs B
eKBiBaneHTi HauioHanbLHOI BantoTK YKpaiHM nicnsa nepepaxyBaHHs CyMK BKNagy 3a ogilinHMM KypCOM rpuBHi
00 iHO3EeMHUX BanioT, BCTAHOBMEHUM HauioHanbHUM 6aHKOM YKpaiHM CTaHOM Ha KiHeub AHS, WO nepeaye
OHI0 noYaTKy npouenypu BMBeOeHHs1 6aHKy 3 puMHKY Ta 34iNCHEHHS TMMYacoBOI agMiHicTpauii BignoBigHoO 4o
crtatti 36 3akoHy YkpaiHu «[lpo cuctemy rapaHTyBaHHA BknagiB isvyHux ocid» (y pasi NpuiHATTA
HauioHanbHum 6aHkoMm YKpaiHu pilleHHs Mpo BigKnMMKaHHA GaHKIBCbKOI NiueHuii Ta niksigauito 6aHky 3
nigcTas, BU3HA4YEHNX YaCTUHO Apyroto cTaTTi 77 3akoHy YkpaiHm «[1po 6aHkmn i 6aHKiBCbKY QiSnbHICTbY, -3a
OILIHMM KYPCOM TPUBHI A0 iHO3EMHOI BanoTK, BCTaHOBNEHUM HauioHanbHUM 6aHkoM YKpaiHu Ha KiHelb
AHS, WO nepegye AHI0 nodatky niksigauii 6aHky). BknagHuk podymie i LMM nNorogkyetbcs 3 TUM, Wo baHk €
Cy6’eKTOM MEPBUMHHOTO PiIHAHCOBOrO MOHITOPUHTY i 3060B’A3aHMIN HagaBaTW BiANOBIQHOMY YNOBHOBaXXEHOMY
opraHy pgepxasu iHopmauito npo diHaHcoBi onepauii BknagHuka, wWo nignaraioTb diHaHCOBOMY
MOHITOPUHrY, Ta 34iACHIOBaTK iHWI nepefdadeHi 3akoHO4aBCTBOM YKpaiHW Aii, NoB’A3aHi 3 MOHITOPUHIOM
diHaHCcoBUX onepauin BknagHuka;

- 3 iHdpopmaLieto Npo Te, Lo BigNOBIAHO A0 NYHKTY 3 YacTnHM nepLuoi cTaTTi 2 3akoHy Ykpaium «[po cuctemy
rapaHTyBaHHSl BKknagiB ¢isanyHUX OocCib» BKIagoM € KOWTWU B FOTIBKOBi abo ©e3roTiBKOBi dopmi y BantoTi
YkpaiHu abo B iHO3eMHil BantoTi, siki 3any4eHi 6aHkoM Big BknagHuka (abo ski Haginwnm onsa BknagHvka) Ha
yMoBax JOroBopy 6aHKIBCbKOro paxyHky, 6aHKiBCbKOro Bknagy (4eno3uty) (Kpim KowTiB, 3any4yeHux Big Bugaui
owiagHoro ceptudikata 6aHKy), BKIoYaoumM HapaxoBaHi BigCOTKM Ha Taki kowTn. KowTu, 3anyyeHi 6aHkom Big
BMaadi (BUNycky) owagHoro ceptudpikata 6aHky abo genosntHoro cepTtudpikata 6aHky, He € BKNagoMm.

1.11.7. Y pasi po3miweHHsa KnieHTom Bknagy y baHky Ha ymoBax NOBEepHEHHS BKnagy 3i ChvuBoM
BCcTaHoBneHoro [loroBopom cTpoky, baHk Ha BuMory KnieHTa Hagae po3paxyHOK MOro JoxXofiB Ta BUTpaT 3a
BKITagoOM CTPOKOBMM, SKUI BKIOYaTUMe iHpopmauito (Ha gaty 3BepHeHHS): (1) cymy HapaxoBaHWX BiACOTKiIB
3a BeCb CTPOK pO3MilleHHs BKnagy, 3a3HadeHun y 3asBi; (2) cymy nogatkiB i 360piB, siki yTpMMyOTbCA 3
KnieHTa 3a BeCb CTPOK pO3MilleHHs BKnagy, 3asHaveHun y 3asBi, i3 BU3HaYeHHs M Toro, Wwo baHk BUKOHYE
dyHKUiT nogaTkoBoro areHTta; (3) cymy KOMICiHUX BuHaropod Ta iHwwux ButpaT KnieHTa 3a nepiogamu,
NoB’sA3aHi 3 PO3MilLlEHHSAM Ta 06CNyroByBaHHAM BKiagy.

1.11.8. BaHk Ha Bumory KnieHTa mae HagaTu BUTAr 3 umx [NpaBun, 3acBifyeHnin ynoBHOBaXXeHUM MpaLiBHUKOM
BaHky

Po3ain 1.12. NoBigoMmneHHs

1.12.1. Wnaxom nignucaHHa KnieHTom 3asBM OCTaHHiM Hagae npaBo baHKy Ha poO3nOBCIOMKEHHSA Yepes
€eneKTPOoHHI Ta nowToBi agpecu KnieHTa abo wnsxom BignpasneHHs SMS-nosigomneHb, noeigomneHs/Push-
crosilLeHb 3a gonomoroto 3acobis CABO, 3a peksiautamu, nosigoMneHumun banky KnieHtom, iHdopmauinHmx
nosigomneHb ©6e3 Oyab-AKOro [O04aTKOBOrO  nornepegHboro  nosigomneHHs bBaHkom npo  Take
PO3MOBCIOMKEHHSI, B TOMY YNCHi i3 3any4eHHsM TpeTix ocib. [Jo Takmx NoBiAOMMEHb MOXe HanexaTtun Oyab-saka
iHdopMauis, wo crocyeTbes JoroBopy abo noB’sizaHa 3 MOro BUKOHaHHSM, abo He cTtocyeTbcsa [orosopy,
30Kpema, ane He BUKMIOYHO, LLOA0 NPOBeAeHHS akLin, BNpoBaaxXeHHs baHKkOM HOBUX NOCAyr YM NpoayKTiB, a
TakoX iHopMaLisi Npo NOCnyrn TpeTix ocid, WO NoB’a3aHi 3 nocnyramu Ta npogykramu baHky Towo. baHk He
Hece BignoBi4anbHOCTI 3a PM3NUKKM, NMOB’A3aHi 3 BigNpaBKoto iHopMaLii BULLEBKa3aHUMKN KaHanamm 3B’s3Ky, B
TOMY YuMChi, AKLWO HanpaBneHa iHpopMaLiss MoXe CTaTh BiZOMO TpeTiM ocobam.

1.12.2. KnieHT Hagae cBoto 3rofly Ha Te, Lo baHk mae npaBo TenedoHyBaTu MOMY, HanpaBnNATK BiGOMOCTI Npo
CTPOK BUMKOHaHHSA Ta po3Mip Mnoro 3060B’si3aHb nepen baHkOM, HapaxyBaHHSl, BUMKOHaHHS/HEHanexHe
BMKOHaHHA KnieHTOM cBOiX 3000B’A3aHb 3a [1OroBOpoM, OOKYMEHTU B ENEKTPOHHI opMi, MignucaHi
KeanicikoBaHnm EIlN, 3okpema 3asBu npo HagaHHs OaHKIBCbKOro npoaykTy Ta/abo mpo nigkmnoyeHHs Oo
NMeBHOI Mocnyry, iHWYy iHopMauilo Ta NoBiAOMIEHHS, NoB'sidaHi / nepepbadeHi [OroBopomMm, a TakoX
KOMepLinHi npono3uuii baHky Ta peknamHi maTepianu 3a JOMOMOroK MOLITOBMX BiAnpaBreHb Ta MUCTIB-
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3BEpPHEHb, ENEKTPOHHMX 3acobiB 3B’s3ky, SMS — nosigomneHb, TOLLO Ha agpecu / HoMepu TenedoHiB, agpecu
enekTpoHHoi nowTtu. lMpu ubomy KnieHT Hece BCi pusMku, nos’s3aHi 3 TUM, LO HanpaeneHa baHkom
iHbopMmaUisi cTaHe JOCTYMHOK TpeTiM ocobam.

1.12.3. B Tom xe yac, ByacHa goctaBka SMS - nosigoMmneHb He Moxe 6yTu rapaHToBaHa baHkoM, ocKinbku
BOHA 3anexuTb Big AEKINIbKOX YMHHUKIB, TakMX AK: Tpadik B Mepexi MobInNbHOro 3B's13Ky, MiCLLE3HaX0aXKEHHS
MOOinbHoro Tenedory KnieHTa B Mexax JOCSPKHOCTI, Y POYMIHIY, a TaKoX Yn BBIMKHEHMWI MOBIiNbHUA TenedgoH
Knienta. BbaHk He € onepaTtopoM MOGINbHOrO 3B'A3KY, i TOMY He MOXe rapaHTyBaTu goctaBky SMS -
noeigomneHb. baHk goknagae BCixX 3ycunb Ans CNPUsiHHS LWBUOKOMY YCYHEHHLo 360iB y poboTi nocnyrn SMS-
iHOPMYBaHHS.

1.12.4. KnieHT BM3Hae, WO Ha gocTtaBky SMS nosigoMneHHs y Oyab-sikMi 4ac MOXYTb HEecnpusTineBo
BMAVHYTW NpoBnemu 3 mepexeto MOBINbHOro 3B'A3Ky, PopC-MaopHi 06CTaBUHM, BKMoYao4m 6e3 obMexeHHs
BTPYYaHHSA B NnoLly NokputTs Mmepexi. baHk He Hece BignoBiganeHOCTI nepen KnieHTom 3a 6yab-siky BTpaty,
NOLLKOKEHHS abo BUTpaTu, noHeceHi KnieHTom npsimo abo nobivHo, B pedynbTaTi 6yab-akMx TPYAHOLLIB, L0
BWHUWKIM Y NpoBargepa nocnyr mobineHoro 3B'a3ky KnieHTa.

1.12.5. KnieHT Hagae nossin baHky Bigcunaty BUNUCKM MO paxyHKy Yyepes BiAKpUTMIA kaHan Mepexi IHTepHeT
Ha BkasaHy KnieHTOM agpecy enekTpoHHOI MowTu, SKy BiH 3a3HaumB y 3assi/OnuTtyBanbHuky ®M B sIKOCTI
KOHTaKTHOI. KnieHT Hagae [o3Bin Hagcmunatv BUMUCKM MO paxyHKy, MMaTikHi OOKYMeHTW/goroBopu 3a
3gincHeHnmn onepadismn B COBO Ha BkasaHy HuMm B CIOBO apgpecy enekTpoHHOI MowTh, OJOKYMEHTU B
€neKkTPoHHIn dopmi, nignucari KeanicikoBaHnum EI1, 3okpema 3asiBu npo HagaHHSA GaHKIBCbKOro MpPOAYKTY
Ta/abo npo niaknioYeHHs A0 NeBHOI nocnyrn. Belo BiAnoBiAanbHICTb 3a PO3ronoWeEeHHA AaHUX MO paxyHKax
TpeTim ocobam, WO BiAGYNoca BHacnigok HagcunaHHa baHkom BMNMCOK Yepes BigKpUTUMI KaHam Mepexi
IHTepHeT Ha Bka3saHy KnieHToM agpecy enekTtpoHHoi nowTn, KnieHt 6epe Ha cebe. KnieHT nigTBEpOXyeE, WO
BaHk nonepeaus, wWo iHdopmalid, ska nepegaeTbCa Ha agpecy enekTPOHHOI MOLWTK, HE € 3axMLEeHOo Ta
MOXe cTaTu Bigomoto TpeTim ocobam 6e3 3rogn banky Ta KnieHta. BaHk He Hece BignoBiganbHOCTI 3a
3aTPMMKU NPV AOCTaBLi €NEeKTPOHHOI MOLITU BHACMIAOK BUHUKHEHHS npobrnem B mepexi IHTepHeT. B paasi
BVHUKHEHHS BULLE NepepaxoBaHux Npobnem baHk goknage MakcumanbHUX 3yCurib Anst iX YCYHEHHS.

1.12.6. KnieHT Hagae [o3Bin HagaBady nocnyrn «KoHCbeEp)X cepBic» Ha 34iMCHEHHA nepLlol BiTanbHOT
po3cunku yepes Viber abo CMC Ta 3aiicHeHHS iHLWOT noaanbLol KoMyHikauii i3 KnieHTom. BiTanbHa po3cunka
Oyae 3gincHioBaTuca 3 anbgaimeHi Visa Ukraine.

Po3ain 1.13. Micue3HaxoaXeHHA Ta peKBi3uTn BaHky

AKLIOHEPHE TOBAPUCTBO «ArPOIMPOCHEPIC BAHK»
MicuesHaxomkeHHs: YkpaiHa, 03124, m. Knis, 6yneBap Baunaea MaBena, 6ya. 6 , kopnyc 3, (nitepa - Y)
Kop BaHky: 380548
€4PrNoYy: 35590956
OdviuinHni cant banky: https://ap-bank.com/
TenedoH : +38 (044) 392 93 73.

0 800 300 170 (6e3KOLITOBHO NO YKpaiHi)
MigTpumka nnaTtikHMX kapTok: 0 800 505 555 (6e3kowITOBHO No YkpaiHi)

+38 (044) 290 93 10

Apopeca enekTpoHHOT nowTn: bank@ap-bank.com

Pozain 1.14. BukopucrtaHHs kBanicgikoBaHoro ElN B npoueci HapgaHHA 6aHKIBCbLKOI nocnyru

1.14.1 MNpwn obMmiHi OOKyMeHTauUiel B npoueci HagaHHA 6aHKiBCbKOI Nocrnyru, 3a nonepeaHbolt 3rogoto
CTopoHM MOXyTb HagasBaTW/OTpUMyBaTW, BUKOPUCTOBYBaTM B pPOOOTI AOKYMeHTW/komii [OKYMEHTIB B
€neKTPOHHIN opMmi, 3acBigyeHi keanicikoBaHnm ElN 3a HAABHOCTI Takoi TEXHIYHOT MOXITMBOCTI, KpPiM BUNaaKiB
AKLIO OOKYMEHT, BiANOBIAHO 0O YMHHOIO 3aKOHO4aBCTBa, HOPMAaTMBHO-NPABOBMX aKTiB Ta BHYTPILLHIX NpaBun
BaHky He MOoxe B6yTn odhopMneHuin / 3acBigyeHUn B eNEKTPOHHIA hopMi.

1.14.2. O6MmiH JOKyMeHTaLie 3 BUKOPUCTaHHAM KBanidikoBaHoro ElN BinbyBaeTbca 3acobamm enekTpoHHOI
noLTK.

1.14.3. Micuem yknagaHHsa [oroBopy MNpo HagaHHA OaHKIBCbKOrO MNPOAYKTY B ENEKTPOHHIN chopMmi, €
MicLie3Haxo4keHHs nigpo3ainy banky abo BigaineHHs BaHky, sike 3aivicHioe o6cnyroByBaHHS KnieHTa.
1.14.4. [JoroBip BBaXaeTbCHA YKNaAeHUM 3 HaKNaaeHHsM Ha BignoBigHi 3asBi Npo HagaHHA OaHKIBCLKOro
npoaykTy Ta/abo npo nigknioyeHHs Ao neBHoi nocnyrn CTopoHamm OCTaHHLOro y yaci KeanidikoBaHoro ElN B
iHOpMaLiiHO-KOMYHIKaUiiHIi  cucTemi, WO BUKOPUCTOBYETbCSA CTOpOHaMu, MNpuM YMOBI HaknageHHs
KeanidhikoBaHoro EIN KnieHTom Ta ynoBHoBaxeHOi ocobu BaHky, KBanigikoBaHOI €NeKTPpOHHOI neyaTtku 3i
CTOPOHU BaHky.

1.14.5. CTOpOHN AOMOBUNNCH, LLO AOKYMEHTU B €MeKTPOHHIN dopmi, Aki nignucaxi KeanigikosaHum El1 Ta
HanpaBneHi y cnocib, BuM3HauyeHur [JOroBOpoM, MalTb MOBHY HOPUAWMYHY CUNY, MOPOMKYKOTb MpaBa Ta
060oB’s13kn anst CTopiH, MOXyTb GYyTW NpefcTaBneHi 4O cyay B SIKOCTi HaneXHUX AoKasiB Ta BUM3HAKTHLCS
PiIBHO3HaYHUMKW [OKYMEeHTaM, L0 CKnajawTbCsa Ha nanepoBoMy Hociei. [liaTBepaxeHHs nepepadi
OOKYMEHTIB B €neKTPOHHIN  opMmi (BiAnpaBneHHsi, OTPUMaHHS, TOLIO) BBaXaeTbCA NErTUMHUM
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NigTBEPKEHHSIM (PAKTUYHOrO NpUMOMy-nepefadi Takux JOKYMEHTIB ynoBHOBaxXeHMMy ocobamu CTOpiH i He
BMMarae 0O4aTKOBOro JOKa3yBaHHS.

1.14.6. CTOpPOHM 34iACHIOTL NEePEBIPKY LiMiCHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA AOKYMEHTIB B €MIEKTPOHHIMN
dopwmi, Ha aki HaknageHo KeanidikosaHu ElN Knienta Ta baHky. KnieHT norompkyeTbCa i3 BCTaHOBNEHUMU Y
BaHky npoueaypamu NepeBipKn LiniCHOCTI AOKYMEHTIB B eNeKTpoHHIn dopmi Ta KeanidgikoBaHux EIlM.

1.14.7. CtopoHn gomoBunuch, wo KeanidikoBanuii EI KnieHT oTpuMye caMOCTIMHO Yy BCTaHOBJSIEHOMY
3aKoHO4aBCTBOM MOPSAKY.

1.14.8. KoxHa CtopoHa 30060B’Ai3aHa CBO€YaACHO 3AiNCHIOBATM MPUIUMaHHS, NEepeEBiPKYy, MignucaHHs
OOKYMEHTIB B €MeKTPOHHIN dopmi 3 BUkopucTtaHHaM KeanicikoBaHoro ElN Ta noBepHeHHS iHWin CTOPOHI y
cnocib, Bu3HayeHu [lorosopom.

1.14.9. Winaxom nignucaHHs 3asiBu Npo HagaHHA 6aHKiBCbKOro npoaykTy Ta/abo npo NiaknoyYeHHst 40 NeBHOI
nocnyru, KnieHT npuinmae Ha cebe puamku 36UTKIB/BUTPAT, O MOXYTb BUHWUKHYTWU B HbOrO B pe3ynbTaTi
peanisauii nonoxeHb uboro Posginy 1.14. [doroBopy, a Takox 3000B’A3yeTbCA KOMMNeHcyBaTu baHky
306UTKW/BUTPATH, LLO MOXYTb BUHUKHYTK Yy BaHka B pesynbTaTi peanisauii LMx nonoxeHb, 3a BUKIMIOYEHHAM
BMNaAKiB KOMNu Taki 30UTKW/BUTPaTV BUHMKNK 3 BUHW BaHky.

1.14.10. TonoxeHHss uboro Po3sainy 1.14. [oroBopy He 3acTOCOBYHOTbCS A0 0GOPMIEHHS1 / HagaHHS
OOKYMEHTIB AN AUCTaHUINHOrO po3nopsimkeHHs1 PaxyHkom/PaxyHkamu KrieHTa, OTpMMaHHs OaHKIBCbKUX
nocnyr 3acobamn CLB0O.

Pozgin 1.15. MNMpukiHueBi NnonoXeHHA

1.15.1. Lewn Jorosip Habupae YnHHOCTI 3 gaTn npunHATTS BaHkom 3assu/Yroau (oata NpUAHATTS BKa3yeTbCs
y BignosigHoMy po3aini Yroam npauisHukom baHnky) abo 3 gatu peectpadii KnieHtom B cuctemi COBO Ta gie
6e3 0OMEXEeHHs CTPOKY.

1.15.2. Bci po3bixXHOCTI Woa0 ykNnageHHsl, BUKOHaHHS, po3ipBaHHS!, 3MiHW, BUSHAHHSI HEAINCHMM NOBHICTIO abo
YaCTKOBO, a TaKOX 3 ByAb-sIKMX iHLUMX NUTaHb, LLO CTOCYOTHCS AaHoro [loroBopy, CTaHOBMATL NPegMET Crnopy
Ta nignsaratTb po3rnsay B cyai.

1.15.3. Y BCbOMY, WO He nepeabayeHo [oroBopom, CTOPOHU KEPYIOTLCH YNHHUM 3aKOHO4aBCTBOM YKpaiHW.
1.15.4. BaHk nigTBEpPAXYE, WO BiH € NIIAaTHUKOM NogaTkiB Ha NPUOYTOK Ha 3aranbHWUX MigcTaBax, BiAMoBIgHO
0o MNogaTtkoBOro Kogekcy YkpaiHu.

1.15.5. baHk € nogaTtkosum areHToM KnieHta BignoBigHo fo NogaTkoBoro kogekcy Ykpainum Big 02.12.2010 p.
Ne2755-VI (3i amiHaMn Ta JOMOBHEHHSIMW) LWOAO HAapaxyBaHHs, YTPUMaHHA Ta cnnatv nogaTtky Ha AOXOAM
disnyHMx ocib Ta iHWKMX nogatkis i 30opiB 3a CTaBKOK Ta B NOPSAKY, BU3Ha4YeHUMu [ogaTtkoBMM KOAEKCOM
Ykpainn Big 02.12.2010 p. Ne2755-VI (3i 3miHamMu Ta AONOBHEHHAMM), M4 YaC HapaxyBaHHSA/BMNNATM Ha
kopucTtb KnieHTa goxoaiB y BUrNSAi NPoOUEHTIB 3a BKNagHuM (Aeno3vTHMM) GaHKiBCbkUM paxyHKom abo
NOTOYHUM PaXyHKOM.

MignncanHam uboro [JoroBopy KmieHT morogXyetbca 3 TUM, IO Y pasi BUKOPUCTAHHSA MOTOYHOrO paxyHKy,
BigkpmToro y baHky, y Tomy uncni Ans 3apaxysaHb 3apobiTHOT nnaTtn, baHk nig Yac HapaxyBaHHs/BUNnaT Ha
kopucTb KnieHTa goxofiB y BUrNAAI NPOLEHTIB 3A4INCHIOE HapaxyBaHHS, YTPUMaHHS Ta cnnaTy nodaTtky Ha
aoxoan isnMyHMX ocib Ta iHWKMx nogaTkiB i 300piB, BM3HAYEHMX 3aKOHOOABCTBOM, He3anexHo Big BUAiB
3apaxyBaHb, siKi 3fiicHIOBanMcb Ha PaxyHok/PaxyHKu.

1.15.6. Bci 3miHM Ta fonoBHeHHSA 00 [JOoroBopy € YNHHUMU, SKLLIO BOHW NPUAHATI Y BiANOBIAHOCTI i3 BUMOramu
umx Mpaswn.

1.15.7. Y pasi, saKkwo byae 3pobneHo BUCHOBOK MPO HE3AKOHHICTb, HEAINCHICTL 200 HEMOXITMBICTb BUKOHAHHS
Oyab-AKoro NonoXeHHs1 [loroBopy, TakMii BUCHOBOK HE BMMMBATUME Ha peLuTy NosoXxeHs [orosopy.

1.15.8. MNignucanHsam usoro [dorosopy, CTOpOHWM 3acBigyyloTb (akT TOro, WO MOro MignucaHHs i cami
nonoxeHHss uporo [oroBopy BignosigaloTb BinbHOMY BoneBusiBneHHo CTopiH, xogHa 3i CTopiH He
3HAXOAMTbLCA Ni4 BMMBOM TSDKKMX OOCTaBMH, MpuMMycy Touwlo, ymoBu Ans CTOpiH € B3aEMOBMIiAHUMMU
(BpaxoBytoun, Wwo BCi nepegbaveHi [lpaBunamm 6GaHkiBCbki onepauii € ana KnieHTa €eKoHOMIYHO
©e3puaunkoBummM | ByayTh 3aiicHIOBaTUCSA B iHTepecax KnieHTa) Ta NoBHICTHO 3p03yMinumMu.

Il. YMOBU BIOKPUTTA TA OBCITYTOBYBAHHSA MOTOYHUX PAXYHKIB TA 3AINCHEHHA OMEPALIN
3A LUMU PAXYHKAMU

Lli YmMoBM BigkputTa Ta OOCNyroByBaHHSA MOTOYHMX PaxyHKiB Ta 34IACHEHHsI onepaudin 3a uumu
paxyHkamu (Hagani - YMOBM) BM3Ha4YaloTb MOPSIAOK BIOKPWUTTS, 34IMCHEHHS onepauin 3a 6GaHKIBCbKMMU
NOTOMHUMU paxyHkamu (Hagani — «PaxyHOK»), NOpsAOK HapaxyBaHHS MPOLUEHTIB Ha 3amnuLIKW KOLUTIB Ha
PaxyHky, npaBa Ta 060B'sa3ku KnienTta Ta baHky, ix BignoBiganbHiCTb, CTPOKM Ta NOPSAOK 34IMCHEHHS NNAaTiKHNX
onepauin 3a PaxyHkoM, MOpsifoK 3akputTst PaxyHKy, a TakoX iHWi yMOBM, Ta € MnybrivyHOK nponosuuieto
(ocbepTot0), po3milleHi Ha odpiuinHoMy canTi baHky 3a agpecoto https://ap-bank.com Ta y npumiwieHHi baHky,
pa3om i3 3asiBO0 NPO BIAKPUTTS MOTOYHOrO paxyHKy abo Yrogow (ons Qioumx Ha MOMEHT NMpUeEdHaHHsa Ao
nybniyHoi npono3uuii gorosopis), MNMpaBunamu Ta ymoBamMu HagaHHA OaHKIBCbKMX MOCNyr Ans KIiEHTIB-
disnyHux ocid B AT «AIFPOTMPOCTEPIC BAHK» (gani - Mpasuna) Ta Tapudamn baHky cknagatoTe [Jorosip
©aHKIBCbKOro paxyHKy.
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Horosip 6aHKIBCbKOro paxyHKy yknageHwh y BianoBiAHOCTI Ta Ha ymoBax [JoroBopy KOMMIEKCHOro
BaHkiBCbKOro 06CnyroByBaHHS, Ta € MOro HeBiA'€MHOK YaCTUHOLO.

2.1. 3ArAnbHI NONOXXEHHA

2.1.1. ing 36epiraHHA rpoLLIOBUX KOLUTIB (B HaLioOHanbHi BantoTi YKpaiHK, B iHO3EMHI BantoTi) Ta 34iINCHEHHS
yCixX BUAIB NnaTikHMX onepauin, y BiaANoBIigHOCTI 3 YAHHMM 3aKOoHO4AaBCTBOM YKpaiHu, baHk Bigkpusae KnieHTy
MOTOYHI paxyHKM B HaLioHanbHiM BantoTi YkpaiHn Ta/abo B iHO3eMHUX BantoTax (gani — “PaxyHKu’).

3a BigKkpuTTS Ta 06cnyroByBaHHSA PaxyHKy, 34iNCHEHHA NNaTikHUX onepauin Ta iHWnx onepadi nos’a3aHux 3
YHKUIOHYBaHHAM paxyHKy KnieHT cnnadye BaHky komiciiHy BuHaropoay 3rigHo 3 Tapudammn Ta cTtaBkamu
BaHky Ha po3paxyHkoBoO-kacoBe idnyHunx ocib (Tapudum BaHky).

2.1.2. O6cnyroByBaHHa PaxyHky KnieHTa 3giicHOETbCS  BIONOBIOHO OO0 BCTAHOBIIEHUX YMHHUM
3aKOHOAABCTBOM Ta HOPMAaTMBHMMMW akTamu, yMOB, NOPSAKY Ta OCOBNMBOCTEN 3AINCHEHHSA onepauin 3a
paxyHkamu.

BbaHk BMKOHYE nnaTixkHi onepauii 3a PaxyHkom 3rigHo 3 [NpaBunammn Ta 3 ypaxyBaHHSIM OCOGNMBOCTEWN,
BU3Ha4eHux y ubomy Posgini lll MNpasun.

2.1.3. [na 3picHeHHsa onepauil 3 kyniBni/npogaxy/obmiHy iHo3emHoi BantoTh, KnieHT nogjae oo baHky B
naneposin popmi abo enekTpoHHin opmi 3acobamm COBO (y pasi HagBHOCTI Takoi MOXITMBOCTI) B MOPSAKY,
BM3HauyeHomy y n 1.3.7 Posginy 1.3 [oroBopy (kpiMm BunagkiB, Konu onepauia KyniBni/npoaaxy/obmiHy
iHO3eMHOI BanoTh 34iNCHIOETLCA 63 NogaHHA Takol 3asiBU BigMnoBiAHO A0 HOPMAaTMBHO-NMPaABOBUX aKTiB Ta
ymoB [pasun)

2.1.4. 3ab0opoHSAETLCA 3AIMCHEHHS 3a PaxyHkOM nnaTiKHMX onepadii, NoB'A3aHuX i3 34inCHeHHsaM KnieHTom
NigNPUEMHNLIBKOT, HE3aneXHOoI NPOECiNHOI AianbHOCTI Ta/abo iIHBECTULIMHOT OisiNbHOCTI.

2.1.5. ObcnyroByBaHHA PaxyHKiB 34iACHIOETbCS B onepauinHuiz Ta nicnsonepauiiiiin Yac, B TOMY 4Yuchi y
BUXigHi (CBATKOBI, Hepoboui) aHi (3acobamu CABO) 3 ypaxyBaHHAM NyHKTY 2.2.1.4. naHnx YMoB. IHopmauis
npo onepaduiiHui/nicnaonepadiiHun vYac baHky poamiwyeTbes Ha OdilitHoMy canTi baHKy Ta y NpUMILLIEHHI
BaHky.

2.1.6. PaxyHok 3a uumm [oroBopom Moxe OyTu BIigKpUTUM Ha iM'S ManomniTHLOI 0COBM i 3aKOHHWUM
NPeACcTaBHMKOM Y MOPSAOKY Ta Ha yMOBaXx, BU3HAYEHUX 3aKOHOL4ABCTBOM YKpaiHu Ta uum Jorosopom. MNpwu
LbOMY, Y 3B’s13Ky 3 0COBNMBOCTAMM 3aKOHOLAABCTBA 3 NUTaHb PO3NOPSAIKEHHS KOLUTaMM Ta MaiHOM MarlofiTHIX
0cib, 0o HabyTTA ManoniTHLOK 0coboK HeObXigHOro 0bCcAry UMBINbLHOT Ai€3A4aTHOCTI, 3aKOHHUI NPeACTaBHUK
BBaXaeTbcs KnieHTom B po3ymiHHi uboro [lorosopy.

2.1.7. Mpw BigkpuTTi PaxyHKy Ha iM’st ManoniTHboi ocobu, B iHTepecax, Ha KOPUCTb Ta Bid iMeHi Takoi ocobun
Aie noro 3akoHHWW npeactaBHuk. OGcnyroByBaHHSA PaxyHKy, BigKpUTOro Ha iM’d ManoniTHboi ocobu Ao
AOCATHEHHA Hel MOBHOMITTA 34INCHI0ETBCA 3 ypaxyBaHHAM BWMOr 3aKOHOOABCTBA LWOAO 34iIMCHEHHS
NPaBOYMHIB ManoniTHIMK Ta HENOBHOMITHIMKM 0cobamu.

2.1.8. He3Baxatoum Ha iHLi ymoBYM Lboro [JoroBopy, 3aKkOHHWI NPeACTaBHWK ManosiTHbOI 0co0u, BigKkpuBaoym
Ha iM’st ManoniTHLOI 0coby PaxyHOK NoroaxyeTbca Ta NiATBEPIKYE PO3YMiHHSI TOro, WO Byab-sAKi diHaHCOBI
3000B’s13aHHS, L0 BUHMKAOTb Ta/abo MOXYTb BUHUKHYTU Y 3B’A3KY 3 BiOKPUTTAM Ta BUKOPUCTaHHAM PaxyHKy
Ta BUKOHaHHAM UboOro [oroBopy, y TOMy 4YMChi, ane He BUKMYHO, 3000B’sA3aHHA 3i cnnatu KOMiIcin Ta
BuHaropop baHky, noraweHHs OsepapadTy (HeCaHKLIOHOBaAHOrO) y pasi Moro BUHUKHEHHS, NOKNaaalTbCs Ha
3aKOHHOro NpeAcTaBHUKA ManoniTHboi ocobu Jo HabyTTs Heto HeobXiaHOro obCAry LMBINBHOI Aie3naTHOCTI.
2.1.9. lNMpu gocsrHeHHi ManoniTHBOK 0Ccob0tD, Ha IM’A AKOT BIAKPUTO PaxyHoK ii 3akOHHWUM nNpeacTaBHUKoM, 14
POKiB, MOBHOBAa)XEHHSA 3aKOHHOTO NpeACTaBHMKA LWOAO PO3MOpPSAXeHHs PaxyHkom, BigKpUTUM Ha iM's
MarnoniTHeOi 0COBM NMPUNNHAKTLCA, a onepadii — 3yNUHAITLCS 00 NPOBeAeHHS npouenyp igeHTudikauii Ta
Bepudikauii ocobn, Ha iM's akoi BigkpuTo PaxyHok. [Noganblwe obcnyroByBaHHA PaxyHKy 34IMCHIOETLCA Ha
3aranbHMX ymoBax Lboro [lorosopy.

2.1.10. ObcnyroByBaHHSA paxyHKiB ManoniTHiX i HeMOBHOMITHIX KnieHTiB 3ailcHi0eTbca BaHkoM 3 ypaxyBaHHSAM
BMMOT 3aKOHOAaBCTBa YKpaiHU Woao 3A4iNCHEHHSI MPaBOYMHIB ManoniTHiMK i HEMOBHOMITHIMK ocobamu. KnieHT
- HENOBHONITHs1 ocoba (BikoM Big 14 4o 18 pokiB) po3nopsaaKaeTbCs KOWTaMu, YHECEHUMU HAa PaxyHok 6yab-
SIKOHO iHLLOK 0COBO0t0, 3a 3roo OpraHy Oniku Ta NiknyBaHHS | 6aTekiB (yCMHOBUTENIB) abo NiknyBanbHKKIB, Ta
CcaMOcCTiiHO 3abe3neyye i Hece BiAMOBIgANbHICTb 32 HASIBHICTb TakMX 4O3BOSTIB.

2.2. NMPABA TA OBOB’A3KU
2.2.1. BbaHK 3060B’A3y€ETbCS:
2.2.1.1 Bigkputn KnieHty PaxyHok.
2.2.1.2. 3apaxoByBatu Ha PaxyHok KnieHTa rpowoBi KowTu, WO ANOMY HaaXoAsTb GEe3roTiBKOBUM LLMASIXOM,
BMKOHYBaTW MAaTiKHI iHCTPYKUii KnieHTa Ha BUKOHaHHSA NNaTiXkHUX onepauin 3 nepekasy KowTiB, BHECEHHS Ta
3HATTA BigNOBiAHMX CyM 3 PaxyHky (Ha PaxyHOK) Ta mnpoBeAeHHs iHLIMX onepauin 3a PaxyHkom BignoBigHoO ao
UYMHHOrO 3aKOHOAABCTBa YKpaiHu Ta uboro [Jorosopy.
2.2.1.3. lMpoBoAMTN HapaxyBaHHSA Ta crnaTy NPOLEHTIB 3a 3anuikamMun KOLWTIB Ha PaxyHKy 3a cTaBKkot, 3rigHO
3 gitounmu Tapudpamu BaHky.
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2.2.1.4. 3apaxyBaTu CyMn KOLITIB LLO HagiMWMM 3a nnaTpkHO onepadieto Ha PaxyHok KnieHTa, npoTsrom
onepauinHoro OHA HaAXOMKEHHS KOLWTIB Ha paxyHOK BaHky. AKuwio KowTu 3a nnaTikHOKW onepadielo Ha
PaxyHok KnieHTa Haginwnu go baHky B nicnsionepauinHui Yac, To 3apaxyBaHHA KOLWTIB Ha PaxyHOK Moxe
3[iMICHIOBATMCSI HACTYNMHOrO onepauiiHoro AHs. MNpu LbOMy KOWTW, NPURHATI y BMXigHI (CBATKOBI, Hepoboui)
OHi, 3apaxoBylTbCsA Ha PaxyHOK HAacTynHOro onepawiiHoro gHS nicns BUXigHnx (CBATKOBUX, HEPOOOUMX) AHIB.
2.2.1.5. Bugatn abo nepekasatu 3 PaxyHka KnieHTa Ha nigctaBi HagaHOT HAM NAaTiXKHOI IHCTPYKUIT KOWTH B
AeHb HagxomkeHHs oo baHky BignoBigHOI nnaTiKHOI IHCTPYKUiT abo B iHWWA CTPOK OOYMOBEHUN LUM
[orosBopom.

2.2.1.6. IHbopmyBaTu KnieHTa npo 3miHy Tapudis baHky y nopsaaky, Bu3HavyeHomy y Posgini 1.1 Jorosopy.
2.2.1.7. Micns BUKOHAHHA NNaTiKHOI onepaLii 3 nepekasy/3apaxyBaHHs KoLWTiB 3 PaxyHky/ Ha PaxyHok KnieHTa
BaHk 3060B'a3aHun HagaTt KnieHTy Taky iHbopmaLito:

1) BigomocCTi, Siki Aal0Tb 3MOry NNaTHUKY iAEHTUMIKYBaTN BUKOHAHY NNaTikHy onepaduito Ta iHpopmauio npo
nnaTHWKa Ta iHLWi BIGOMOCTI, L0 CYNpOBOAXKYHOTb NNAaTiKHY iIHCTPYKLItO, Y pasi 3apaxyBaHHA KOLLTIB Ha PaxyHok
/ iHdbopMmaLito Npo oTpumyBaya (3a HasABHOCTI TEXHIYHOT MOXMMBOCTI), pasi nepekasy KowTiB 3 PaxyHky;

2) cyMy nnaTtiXHOi onepalii y BantoTi paxyHKy nraTHUKa/oTpumyBada Ta y BantoTi NnaTixkHOI onepaui;

3) cyMy BCiX KOMICiIiHMX BUHAropoA Ta 360piB, Wo yTpumaHi 3 KnieHTa 3a BUKOHaHHSA NnaTikHOT onepauii;

4) kypc nepepaxyHKy iHo3eMHoOi BantoTu (y pasi 34ifcHeHHs onepadii KyniBni/npoaaxy/odbmMiHy iHO3eMHOI
BanooTn);

5) paTy i Yac NpUAHATTA OO BUKOHAHHA MNaTKHOI IHCTPYKUiT Ha mepeka3 kowTiB 3 PaxyHky /pgaTy i vac
3apaxyBaHHS KOLWITIB Ha PaxyHOK, AaTy BantoTyBaHHS.

CTtopoHu norognnu, WO HadaHHA Takol iHpopmauii 34incHI0eETbCA BaHkoM y (DOpMI LLIOMICAYHOT BUNMCKK 3a
PaxyHkom Ha nucbmoBun 3anut KnieHTa, y nopsaky, BudHadeHomy B 3asBi Npo HagaHHA GaHKIBCLKOro
nNpoaYyKTy.

2.2.2. KnieHT 3060B’A3y€eTbCA:

2.2.2.1. Hapatn Ta 0bOpMUTK BCi AOKYMEHTU, HEODBXiaHi ANns BiAKpUTTA PaxyHKy Ta 34iMCHEHHSA onepauin 3a
HUM.

2.2.2.2. 3pincHoBaT NnaTtikHi onepadii 3a PaxyHKOM 3 OOTPUMaHHAM BMMOI YMHHOINO 3aKOHO4ABCTBA
YkpaiHn, HopMaTMBHO-NPaBOBMX akTiB HauioHanbHoro ©OaHKy YkpaiHM Ta BHYTPIWHIX nonoxeHb AT
«ArPOIMPOCIEPIC BAHK». KnieHT o3HanomneHui i3 amictom [HCTpyKLUiT Npo NopsiAoK BiOKPUTTSA Ta 3aKpUTTS
paxyHKiB KOpUCTyBa4YaM HagaBayamu NNaTiKHUX NOCNyr 3 006CnyroByBaHHA paxyHkiB, [onoxeHHst Npo 3axoau
3aXUCTy Ta BU3HA4YEHHS MOPSAKY 34IMCHEHHS OKpeMux onepauin B iHO3eMHin BantoTi. Bumorn umx
HOpMaTUBHO-NPaBoOBKX akTiB Ans KnieHta 060B'A3K0BI.

2.2.2.3.MonepempxaTtn baHk Npo 3HATTA roTiBKM 3 PaxyHKy y cymi, wo nepesulye 20000 (OBagudatb TucaA)
rpueeHb abo 1000 (OgHy Tncayy) gonapis CLUA abo 1000 (OaHy Tncsuy) €Bpo, He MisHile HixX 0 12-in rogunHi
pobo4oro oHs, WO nepenye OHI0 3HATTSA roTiBku 3 PaxyHky.

2.2.2.4. CBoeyvacHo cnnayvyBaTu KOMiIcii, siki nepeabadveHi Tapudamu baHky B 4acTuHi, L0 BU3HAYae BapTIiCTb
obcnyroByBaHHSA PaxyHKy Ta npoBeaeHHs 6e3roTiBKOBMX i FOTIBKOBMX OoMnepaLiin No HbOMY, a TakoX 3a onepavii
3 Kynisni/npoaaxy/o6MiHy iHO3eMHOT BanioTu.

2.2.2.5.B wmexax, nepegbavyeHUX UMHHUM 3aKOHOAABCTBOM YKpaiHW, BHYTPILWHIMXA HOPMaTUBHUMMU
pokymeHTamu BaHky, HagaBatn BaHky HeoOxigHi gokymeHTM Ta iHdopmadito ans 3giicHeHHs BaHkom
BaniOTHOro Harnagy Ta iHWuX noknageHumx Ha baHk y BiANOBIAHOCTI 3 YMHHMM 3aKOHOOABCTBOM YKpaiHu
dYHKLi kKOHTpomto. [okymeHTH, Wwo nogatotbes KnieHtom fo BaHky, matoTb 6yt odopmneHi BianosigHo o
YMHHOrO 3aKOHOAAaBCTBA YKpaiHu.

2.2.3. bBaHkK mae npaBo:

2.2.3.1. CaMOCTiHO BCTaHOBIIOBATN MPOLEHTHI CTaBkM Ta PO3Mipy KOMICIMHOI BUHaropoau 3a nocnyru, ski
HagatTbes 3rigHo [orosopy.

2.2.3.2. BigmoBuTtun B ob6cnyroByBaHHi PaxyHKy Ta/abo y BMKOHaHHI nnaTikHMX onepauin/iHCTpyKUin, 3asB Ha
KyniBnto/npogax/obmiH iHO3eMHOI BanoTK Mpu HasBHOCTI (hakTiB, WO cBig4aTb Npo nopyweHHs KnieHTom
YMHHOTO 3aKOHOLaBCTBA, OaHKIBCbKMX NpaBui 0pOpMIIEHHS NAATKHUX IHCTPYKLIi, Y BUNaAKy HEBIQMOBIAHOCTI
onepauin KnieHTa BuMmoram BanTHOMO 3aKOHOAABCTBA, Y pasi BUHUKHEHHSA CYMHIBIB y OIMCHOCTI nNnaTiKHOI
IHCTPYKLUIT Ta 3aKOHHOCTI MpOBedeHHs NNaTbKHUX onepauiid, a TakoX y BMNaAKy BCTAHOBMEHHS, WO Taka
onepauis MiCTUTb O3HaKK onepaLlil, aka nignarae iHaHCOBOMY MOHITOPUHIY BiAMNoBIiAHO A0 3aKoHY YKpaiHu
“Mpo 3anobiraHHa Ta npoTugitlo neranisauii (BiAMMBAHHIO) [OXOAIB, OAEPXKAHUX 3ITOYMHHUM  LUFISIXOM,
(hiHaHCYBaHHIO Tepopm3my Ta (hiHaHCYBaHHIO PO3NOBCIOMKEHHS 36pOi MacoBOro 3HULEHHS".

2.2.3.3. BukoHyBaTu nnaTikHi iIHCTPYKLii HA NPUMYCOBE CMUCaHHS (CTArHEHHS) KowTiB 3 PaxyHKy y Bunagkax i
nopsgky, nepeabayeHmx YHHUM 3aKOHOAaBCTBOM YKpaiHu.

2.2.3.4. 3giicHioBaTM nepekas KOLWTIB Ta BuAayy roTIBKOBMX KOLUTIB MMLIEe B MeXax 3anvKy KOLWTIB Ha
PaxyHky.

2.2.3.5. BukopuctoByBaTt rpowoBi kowTu Ha PaxyHky, rapaHTytoum npaBo KrieHTa 6e3nepelukogHo
po3nopamKaTUCS LMK KOLLITaMMU.

2.2.3.6. 3miHoBaTU Tapudu baHky, iHdopmytoun npo ue KnieHTa y nopsiaky BudHadeHomy y Posgini 1.1

Horosopy.
31



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

2.2.3.7. 3gincHioBatn goroeipHe cnucaHHa 3 PaxyHky KnieHTa cymu KomicinHOi BuHaropoau baHky, siki
nepenbaveHi Tapudamn bBbaHky B 4acTuHi, WO BM3Ha4yae BapTiCTb obcnyroByBaHHA PaxyHky
nepekasy/3apaxyBaHHS KOLUTIB, BHECEHHS Ta 3HATTS rOTiBKM , onepalii 3 Kynieni/npogaxy/obmiHy iHO3eMHOT
BasntoTK, iHWKX onepauin 3rigHo 3 Tapmudamn baHky.
2.2.3.8. BumaraTu posipsaHHs [JoroBopy Yy pasi BiACYTHOCTI onepauin 3a PaxyHKOM NPOTSAroM poky.
2.2.3.9. Bigmosutuca Big [oroBopy Ta 3akputm PaxyHok KnieHTa, sKwo onepauii 3a PaxyHKOM He
34INCHIOITBCA NPOTArOM TPLOX POKIB NiAPAS | Ha PaxyHKy HeMae 3anuLuKy KOoLTiB.
2.2.3.10. MNoBepHyTK 63 BUKOHaAHHSA 3asBKM Ha KyniBno/npogax/obMiH iHO3eMHOI BantoTh y pasi BigCyTHOCTI B
3asBi 060B’s13KOBMX PEKBI3NTIB, BU3Ha4YeHUX [loroBopom/3asaBoto, HeAOCTaTHOCTI KOLLITIB Ha paxyHkax KnieHTa
ONS 30iINCHEHHsT onepalii Ta cnnatu KOMICciHOI BuHaropoau baHky, a Takox, y pasi siKWwo Kypc onepadii,
BM3HayeHu KnieHTom y 3asBi He BignoBigae Kypcy BCTaHOBNeHOMY baHKOM Ha AeHb NpoBeAeHHs onepadii,
B iHLUIMX BMNagkax, BU3Ha4YeHnx ymosamu [1oroBopy Ta HOpMaTMBHO-NPaBOBUX aKTiB, i3 3a3HaYEHHAM NPUYUHA
NOBEPHEHHS Ha 3BOPOTHI CTOPOHI nanepoBoi chopmu 3asBu..
2.2.3.11. BaHk B pasi npogaxy KnieHToM iHO3eMHOI BanoTy Mae NpaBo CaMOCTINHO, 34INCHUTU OBMIH Uiei
BanTN Ha MDKHapOAHOMY BanOTHOMY PUHKY Ha iHLWY iHO3eMHy BamntoTy (ogHy abo gekinbka) 3 nogansivm
npogaxem oTPMMaHOI iHO3eMHOT BantoTK 3rigHo 3assu KnieHTa Ha npoga iHO3eMHOI BarntoTu.
2.2.3.12. 3pincHioBaTh onepauii 3 060B’A3KOBOr0 NpoAaxy iHO3eMHOI BantoTu 6e3 oTpumaHHsa Big KrieHTa
3aaBu y Bunagkax, nepeadbayeHmx HOpMaTMBHO-NPaBOBUMK akTamu HauioHanbHoro 6aHky YkpaiHu.
2.2.3.13. BigmoButn KnieHTy B 34iiCHeHHI ¢hiHaHCOBOT onepadii y pasi Biamosu KnieHTa Big 03HaNOMIEHHS 3i
3mictom [loBigkM Npo cuctemMy rapaHTyBaHHSA BKNagiB isnyHmx ocib Ta nigTBepaxeHHs ii ogepxaHHsa Ta/abo
HeHagaHHS BKMagHMKOM HeobxigHoi iHbopmalii, y TOMy YMchi JOKYMeHTIB, nepeabadyeHnx 3aKkoHO4aBCTBOM,
HOpPMaTUBHO-NPaBOBMMMK akTaMun HauioHanbHoro 6aHky YkpaiHu Ta uum SOroBOPOM.
2.2.4. KnieHT mae npaBo:
2.2.4.1. CaMOCTIiHO po3nopsiaxaTncs KowTamMm Ha PaxyHKy, 4OTPMMYOHYUCb BUMOT YMHHONO 3aKOHO4ABCTBA
YkpaiHu, oTpuMyBaTK JOXi4 Y BUrNSAAi NPOLEHTIB BiANOBIAHO A0 yMOoB [JoroBopy.
2.2.4.2. OTpumyBaTh iHdopMalito Npo cTaH PaxyHKy y Burnsgi Bunvcku 3 PaxyHKy B nanepoBi abo
€neKTPOoHHI chopmi, y Tomy uncni 3acobamm COBO (3a HasiBHOCTI Takoi TEXHIYHOI MOXIMBOCTI) He piglle
OIHOro pasy Ha MicsLb.
2.2.4.3. OchopMnUTn AOBIPEHICTb HA PO3NOPAMKEHHA PaxyHKoM iHLWIN ocobi.
2.2.4.4. Hapatn BaHKy po3nopsiapkeHHs Ha 34iMCHEHHSA AOroBipHOro cnmMcaHHsa 3 PaxyHKy 3a neBHUMM BUgaMm
nnaTexis, Ha ymoBax, BU3Ha4yeHux [JoroBopom.
2.2.4.5. BumaraTu Big npauiBHukiB BaHKy po3’CHEHHS NO 3MICTY KOXHOro NyHKTy [lorosopy.
2.2.4.6. 3akputn PaxyHok Ha nigctasi HagaHoi o baHKy MMCbMOBOI 3asBMU.
2.2.4.7. OTpumyBaTn y npumilleHHi baHky Ta Ha OdiuinHomy canTi BaHky akTyanbHy iHdopmauio npo
CUCTEMY rapaHTyBaHHS BKNagiB gisn4HUX ocib Ak Ao yknagaHHa [lorosopy, Tak i nig 4ac aii Jorosopy.
2.2.4.8. Bigknukatn nnaTtikHy iHCTPYKUilO, 3asBy Ha KyniBnto/npoaax/obmiH iHO3eMHOI BanioTu, 3rogy Ha
BMKOHaHHS MAaTiKHOI onepauii  y nopagky, BusHadyeHomy y Posgini |l MNpasun. Take BigknukaHHS MoXnvee
[0 HacTaHHA MOMeHTY 6e3BigknUYHOCTI Ta 3a yMOBM BigwwkogyBaHHA KnieHToM BuTpaT baHky, NoB’si3aHuXx 3
TakuUM BiKITUKaAHHSM.

2.3. norPAOOK HAPAXYBAHHA | CMJTATU NPOLIEHTIB
2.3.1. [pun po3paxyHKy NPOLEHTIB NPUNMaETLCA hakTUYHa KaneHaapHa KinbKicTb AHIB y MicAUi Ta hakTUyHa
KiNbKICTb KaneHgapHWX OHIB Yy poui, SKWo PaxyHoOK BigKpUTUIA y HauioHanbHin BantoTi, abo 360 gHiB y poui,
AKWo PaxyHOK BigKpUTUMA B iHO3EMHIW BamnioTi, NPUYOMY [eHb 3apaxyBaHHS KOLWTIB Ha PaxyHOK i AeHb
NoBEepHEHHs (cnnaTtu) KowTiB 3 PaxyHKy NpuinmaroTbCa Npu po3paxyHKy NPOLEHTIB K OAWH AeHb. [poueHTn
HapaxoBYITbCS B OCTaHHIN pobounii eHb PO3paxyHKOBOro MiCALS 3a 3anulKamun KOLWTIB, ki 3HaXoannmucs
Ha paxyHKy Ha KiHeLlb KOXHOro onepauinHoro AHs NPOTAroM po3paxyHKOBOro MiCsLs.
2.3.2. CnnaTa npoueHTiB, HapaxoBaHUX 3a 3anuvwkaMy KowTiB Ha PaxyHKy, 30iINCHIOETLCA LLOMICAYHO He
nigHile HacTynHoro poboyoro AHA Nicns ix HapaxyBaHHS, LWASXOM 3apaxyBaHHs Ha PaxyHok.

2.4.PO3MIP TA NOPAAOK OMNNATU MOCNYI BAHKY

2.4.1. O6cnyroByBaHHs baHkom PaxyHkiB KnieHTa 34iNcHIOETECSA 3a nnaTy, BU3HAYeHy Ha nigcTasi i y
BignosigHocTi 3 Tapudamu BaHky, 3aTBEpAXEHMMY YNIOBHOBaXXEHUM KornerianbHUM opraHom baHky.

2.4.2. KnieHT pgopyvae Ta Hagae posnopsmxeHHs baHky 3giicHioBaTu [oroBipHe cnucaHHsa 3 PaxyHkis
BiaKpMTUx B BaHKy, B CTpOKM Ta B po3mipax, Lo 3a3HayeHi B Tapudax baHky, abo B 6yab-skuin MOMEHT 3a
MeXaMu LUMX CTPOKIB , FPOLLIOBI KOLUTK B ONMaTy BapTOCTi NNaThkHUX onepaLin Ta iHWKX onepaLin 3a PaxyHkom
3rigHo Tapudis BaHky, a Takox foAaTKoBi BUTpaTH, BU3HaYeHi y n.2.5.3 [lorosopy.

2.4.3. Y pasi BigCYyTHOCTI AocTaTHbOI CyMu KOWTiB Ha PaxyHky/paxyHkax KnieHTa ans cnnaTtu BignoBigHOI
Komicii baHKy, cyma HecnnayeHoi KOMiCii (NOBHICTIO ab0 4acTKOBO) BBaXaeTbCA HEBMKOHAHUM CBOEYACHO
3060B’a3aHHAM KnieHTa 3a [JoroBopom.
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2.4.4.Tpun BigcyTHOCTi Ha PaxyHkax KnieHTa rpowoBmx KOLWITIB B CyMi, AOCTaTHin Anga cnnatu nocnyr 3a
obcnyroByBaHHA PaxyHkiB y BignosigHocTi 3 Tapudamu baHky, BaHk Mae npaBo He NPoBOAUTU BUAATKOBI
onepadii 3a PaxyHkamu KrniieHTa.

2.4.5. B pesynbtaTi obcnyroByBaHHsa PaxyHkiB KnieHTa, 3AiMCHEHHS nnaTbkHUX Ta iHWWX onepauin 3a
PaxyHkom/paxyHkamu BaHK MOXe NMOHecTu 4oAaTKOBI BUTPATK, ki MatoTb OyTuM BigwkogoBaHi KnieHtom. 3
MeTOl0 BiglKkoayBaHHA baHKy gogaTkoBumx BUTpaT baHk cknagae B NMCbMOBI hopMi po3paxyHOK 4OAaTKOBMX
BUTPAT, KM Moxe OyTu HagaHo KnieHTy 3a 1oro 3anvtom. Y BUMagKy, siKLWO CyMy AOAaTKOBMX BUTpaT He
Oyno cnucaHo 3 PaxyHky KnieHTa (LUNsiXoM AOroBipHOrO CMMUCAaHHS), OCTaHHI 3000B’A3aHMin BigLKkoQyBaTU
BaHky cymy gogaTkoBux BUTPAT Y NOpsAKy, BU3HayeHoMy nyHkToMm 2.5.3. Po3sginy 2.5 usoro [Jorosopy.

2.5.NMOPAOOK 3ACTOCYBAHHSA TAPU®IB HA TMOCIHYIY TA ONEPALII AT «<ArPOMPOCIEPIC
BAHK» ANnA ®I3UYHUX OCIB TA OIMNATU AOOATKOBUX NMOoCcnyr, WO HAOAIOTbCA BAHKOM

2.5.1. MNocnyrn Ta iHWI onepauii, NnaTa 3a sKi 34iMCHI0ETLCS i3 CTATHEHHSM NoAaTKy Ha AodaHy BapTicTb, Y
Tapucpax Ta ctaBkax BaHKy 3a3HaveHi y cymi, LLO BKNOYaE Len noaaTok i Big3HayveHi nomiTkoto “B 1.4. MN0OB”.
IHWIi onepadii N0 po3paxyHKOBO-KacoBOMY 06CyroByBaHHIO CnnavyoTbes 6€3 CTArHeHHsa nogaTky Ha AoAaHy
BapTICTb.

2.5.2. Mnata 3a nocnyrn, nepegbaveHa Tapudamm Ta cTaBkamm baHKy, cnnayyetbca (CnvMcyeTbcs B
AOroBipHOMY NOPSIAKY) y HauioHanbHiv BantoTi Ykpainu. [Ina 3actocyBaHHA Tapudis Ta CTaBOK nepepaxyHoK
iHO3eMHUX BamnoT Yy FPUBHI 34IMCHIOETBCS 3a KYpCOM, BCT@HOBMNEHWM Ha AaTy NPOBEAEHHS BiAMNOBIAHOI
onepadii. B iHo3eMHin BantoTi KnieHT KoMiciHy BUHaropoay He cnnadye. MNpu BigkputTi KnieHTom paxyHky B
iHO3EMHIn BanioTi, ANA cnnaTu KOMICIMHOT BMHaropoau, MOXe [O04aTKOBO BIiAKPMBATUCA PaxyHOK Yy
HauioHanbHiv BantoTi YKpaiHu B pasi Koro BiACYyTHOCTI.

2.5.3. BasHaueHi y Tapucax baHKy CTaBkM 3aCTOCOBYHOTbCA TiNbKM OO oOnepaLlil, BUKOHAHHA SKUX
30iICHIOETLCS Y 3BUYAHOMY NOPSAKY.

Akwo npu obcnyroByBaHHi KnieHTa BUHUKaOTb AOAATKOBI BUTPATU, SKMX HE ICHYE NpW 3BUYanHIn npouenypi
BMKOHaHHS BiAMOBIQHOI onepalii, To Taki 4oAaTKOBI BUTpaTU (€NEeKTPOHHO-KOMYHIKaLiHI , NOLTOBI BUAATKM,
[OAaTKOBI KoMicii B6aHKiB-KOpecnoHAEHTIB, NogaTkM, MUTO, 3060pu Ta iHWIi noaibHi HenepeabadeHi BMOaTku)
cnnayvyloTbes  (CMMCYOTbCA B OOFOBIPHOMY MNOPSAKY) Y 1X  (PakTM4HOMYy po3mipi. Taki BuTpaTu
BigLWKoAOBYOTbCSA KrieHTOM y rpuBHSIX, MO Kypcy, BCTAHOBIIEHOMY Ha A€Hb CMUCaHHS. 3a OKpeMUM 3anmnTom
Knienta BaHkom moxe 6yTn HagaHu po3paxyHOK Takmx AoAaTKOBUX BUTPAT.

2.5.4. Y BunNagky npuvMycOBOro0 CNMCAHHA (CTArHEHHs) KowTiB 3 PaxyHkiB, BignoBiAHO [O YWHHOrO
3akoHodaBcTBa YKpaiHu, KOMICii 3a npoBefeHi onepalii cnmcytoTbess bankom abo cnnavytoTtbes KrnieHtom 3
PaxyHKy B HauioHanbHi BantoTi YkpaiHu 3rigHo TapudiB y 3BUYaANHWMX po3Mipax, nepenbadveHux Ons
BiAMNOBIAHUX MNATPKHUX onepavwiin.

2.5.5. Po3paxyHku 3a nocnyru (onepadii) baHky 30iicHIOTLCS:

a) y nopsifiKy JOroBipHOro cnucaHHs 3 PaxyHKy /iHWKWX paxyHkiB(i3 HagaHHaM KnieHTy 3a noro 3anutom kKonii
NNaTihKHOT iIHCTPYKLUIT/BUNMCKN);

©) Ha nigcTasi NnaTkHOT IHCTPYKUIi, HagaHoi KnieHTom:
- roTiBKOIO Yepes kacy baHky;
- 6e3roTiBKOBMM NepekasoM 3 iHLWOoro paxyHKy KnieHTa.

2.5.6. MNnaTixHi iHcTpyKuii KnieHTa BUkoHyoTbCa BaHkom nicnsi cnnaTu BignoBigHMX KOMiCi BaHKy, SKLWO iHLwe
He nepenbayeHo Tapudamn Ta cTaBkamum.

2.5.7. Mpwu kyniBni iHO3eMHOI BantoTn Ha MikOaHKiBCbKOMY BanoTHOMY puHKY YKpaiHu KrnieHT nepepaxoBye
(abo BaHk cnucye y [OroBipHOMY MOPSIAKY) Ha BiANOBIAHWIA BHYTPILLHEOOAHKIBCLKUA paxyHOK HaNeXHy cymy
HauioHanbHOI BantoTn YKpaiHu, sika HeobxigHa onsa Kynieni iHO3eMHOT BasntoTK Ta cnnatu Komicii. 3 uiei cymu
BaHk yTpMMye BignoBigHy cyMy KOMICii y AeHb MPOBEAEHHs onepaldlii.
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Mpu npogaxy/koHBepTAaLlil iHO3eMHOT BanioT1 KOMICiliHa BUHaropoga cnnavyetbesi (CMCYETbCA B OrOBIPHOMY
nopsgky) baHkom B HauioHanbHin BantoTi YkpaiHu 3 PaxyHKy B HauioHanbHii BantoTi YKpaiHW, 3a3HaqYeHoro B
3asBi Npo npoaax/koHBepTaLito IHO3EeMHOIT BanoTu, B AeHb NPOBEAEHHS BiAMNOBIAHOI onepauii.

2.5.8. lNnarTa, ska oTpumaHa baHkoM 3a HagaHi nocnyry (NPoBeAEeHi onepaldii), TOBEPHEHHIO He NiANsrae.

2.6. BIANOBIAANBHICTb CTOPIH

2.6.1. CTOpOHM HecyTb BiANOBiAANbHICTb 3@ BUKOHAHHA YMOB LbOro [JoroBopy y BCTAHOBEHOMY YMHHWUM
3aKoHO4aBCTBOM YKpaiHW nopsaaky.

CTOpOHM He HecyTb Bi4NOBIOANbHOCTI 3a NMOBHE abo 4acTKoBE HEBMKOHAHHS YMOB LibOro [Jorosopy, SIKLLO
HeBWKOHaHHs 6yae HacniaKoOM Haa3BMYaNHNX OB6CTaBMH TakMX SK MOBiHb, NOXEXa, 3eMNEeTPYC Ta iHLWi CTUXIVHI
nnxa, BOEHHI Aii, 3MiH B 3aKOHOAABCTBI YKpaiHW Ta iHLWMX NPUYMH, WO BUHMKIM Nicnsa nignucaHHa Jorosopy i
aki CTOpoHu He mornu nepeabaymTun Ta 3anobirtu po3yMmHuMK gissmum (popc-maxop).

2.6.2. KnieHT Hece BignoBiganbHIiCTb 3a BigNOBIAHICTb iIHOpMAaLil, 3a3Ha4YeHOl HAM B MAATDKHIN IHCTPYKLUIT,
cyTi onepauii. KnieHT mae Bigwkogysatv baHky wkogy, 3anogisHy BHAcCnigAOK Takol HeBiAMOBIOHOCTI
iHgbopmauii, B po3mipi NpsAMMX AiNCHUX 30MTKIB.

2.6.3. lNpwn BMKOHaAHHI NnaTikHMX iHCTPYKUi KnieHTa BaHk He Hece BignNoBiganbHOCTI 3@ 3aTPUMKK, MOMUIKN,
HeBipHEe TryMadeHHs i T.M., SKi BUHUKAKTb BHACNIAOK HESICHUX, HEMOBHNX abo HETOYHMX IHCTPYKUi KnieHTa.

2.7.CTPOK AIl OOroBOPY, MOPAOOK BHECEHHA 3MIH TA PO3IPBAHHA
2.7.1. Oannn OoroBip 6aHKIBCbKOrO paxyHKy - Habupae YMHHOCTI 3 gatm npuiiHATTa BaHkom 3aasu (B ToMy
yncni B COBO y nopsagky ,BusHadeHomy y Posngini V MNpasun) Ta gie 6€3 0BMexeHHsi CTPOKY.
2.7.2. JaHnn [oroeip 6aHKIiBCbKOro paxyHKy Moxe 0yTu posipBaHo, a PaxyHok 3akpuTo B Takux BUMNaAKax:
a) Ha nigctasi 3as8Bu KnieHTa npo 3akpuUTTA NOTOYHOIO PaxyHKY;
©) Ha nigcTasi 3asBK KnieHTa npo posipBaHHsA JOroBOpY NPO KOMMnekcHe 6aHkiBCbke 06CNYroByBaHHS;
B) 3a iHiuiaTMBow BaHky:
- Y BUMAAKY HEBMKOHAHHS YMOB iHLIMX AoroBopiB 3 baHkoM abo HeHanexHoro BUKOHaHHSA KrieHToM
BMMOT YNOBHOBa)eHMX 0ocid BaHKy (B Mexax iX KoMneTeHLji) 3 NUTaHb JOKYMEHTANbHOINO 0hOPMIIEHHS
topuanyHoi cnpasu KnieHTa i nuTaHb 6aHKiBCbKOro o6cnyroByBaHHs PaxyHkiB, Ski He 4aloTb MOXIMBICTb
BaHKky BMKOHaATW BUMOTM YMHHOTO 3aKOHOAABCTBA (B TOMY YMCni 3 MUTaHb 3anobiraHHa neranisauii
[OX0AiB, 04epXXaHUX 3N0YUHHMM LINSAXOM, abo chiHaHCyBaHHIO Tepopusmy);
- y pasi BigCyTHOCTI onepaLin 3a PaxyHKOM npoTaromMm 1-ro poky;
- y pasi BigcyTHOCTI onepauii 3a PaxyHkoMm npoTsarom 3-X pokiB i Ginblie Ta Ha SKOMY € 3anuLLKu
(3apaxyBaHHS CyMU MPOLIEHTIB, HAPAXOBaHUX Ha 3amnMLIOK KOLWTIB Ha PaxyHKy, CIMCaHHSA KOMICii He
BBaXXa€ETbCs onepadieto 3a PaxyHkom);
- y Bunagky nopyweHHs KnieHtom 6yab-Akmx 3000B’dA3aHb Ta yMOB 3a uuMm [OroBopom, SKi
nepeLukogkalTb abo pobnaTe HEMOXNMBMM BUKOHAHHS! BaHkom cBOiX 3060B‘A3aHb 3a LM JOrOBOPOM;
r) Ha nigcTaBi BiAMOBIAHOIO PiLEHHS cyay;
4) Yy pasi cMepTi BMacHUKa paxyHKy Micnsa BUMAaTu KOLWTIB cnagkoeMuUo(siM) Ta iHWmnM ocobaM Ha nigcTasi
OOKYMEHTIB, BU3HAYEHUX 3aKOHOAaBCTBOM YKpaiHu;
€) 3a iHWKX nigcTas, nepefdadeHnx 3akoHOAaBCTBOM YKpaiHu.

PaxyHku 3akpuBatoTbca Ta gaHun [Jorosip 6aHKIBCbKOro paxyHKy po3puMBaETbCs 32 YMOBW BUKOHAHHS
CTOpOHaMM BMMOI YMHHOMO 3akoHodaBscTBa. [po dakT 3akpuTTa paxyHky baHk nosigomnse KnieHTta. Take
NOBIOOMIMEHHS MOXe 3AiNCHIOBATUCH, B TOMY YWCRi, ane He BWKIMKYHO, 3acobamu eneKkTPOHHUX
KOMYHiKaLifHUX, iHdopMauinHmX, iHpopMaLinHO-KOMyHikauiiHux cucteMm (email, SMS, iHTepHeT-6aHKiHr,
COBO ToLwO).

2.7.3. Y Bunagky 3akputTa PaxyHKy Ha nigctasi 3asBu KnieHTa PaxyHOK 3akpuBaeTbCsl HaCTYMHOro
onepauiiHOro AHA 3a JHeM OCTaHHbOI onepadii 3a uum PaxyHkom.

2.7.4. Nig 4ac 3akpuTTa PaxyHKy 3anuLIOK KOLITIB HA HBOMY MOXe DOyTu nepepaxoBaHu baHkom Ha iHLWKA,
BM3HayeHunn KrieHToM, paxyHok abo oTpuMMaHwui roTiBkow. 3a HasiBHOCTI 3arMLLKIB FPOLLOBMX KOLUTIB Yy
BUMNAZKy 3aKpUTTS paxyHKy 3a iHiuiaTvBol bBaHKy, 3anuiiku KOLWTIB 3 paxyHKy MepepaxoByHTbCA Ha
BiAMNOBIOHUIA paxyHOK, Skui Bu3HadeHun y AT “ ATPOINMPOCIEPIC BAHK” Tta 36epiraoTbcst Ha HboMy 0e3
HapaxyBaHHSsI NPOLEHTIB 4O MOMEHTY 3BEPHEHHS BracHMKa LUUX KOLUTIB OO0 PO3MNOPSAXEHHS HUMU.

2.7.5. baHK He 3fiNCHIOE 3aKpUTTS PaxyHKy 3a 3adBOM0 KMi€EHTa, SKWO MPOLIOBI KOWTK, O PO3MIlLeHi Ha
PaxyHky, 3amopoxeHi abo diHaHCOBI onepalii 3a PaxyHKoOM 3ynuHEHI BiANOBIAHO 40 3aKOHOO4ABCTBA 3 NUTaHb
(hiHAHCOBOrO MOHITOPUHTY, @ TAKOX B iHLLUMX BUMAAKaX, AKLLO 3aKpUTTA PaxyHKy cynepeyuntb BUMOram YMHHOro
3aKOHOAABCTBaA Ta HOPMATMBHO-MPABOBMX aKTIB.

2.7.6. 3akpuTTs PaxyHKy KnieHTa Ha KOLWTK SIKOrO YCTAHOBIIEHO OOTSXXEHHSI MAalHOBUX MpaB BignoBiAHO OO
YMOB [OroBOpY 34iNCHIOETBCS 3a 3rogok 00TsKyBada, SKLWO iHWe He BU3HAYeHO YMHHUM 3aKOHOAaBCTBOM
YkpaiHu.
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lll. YMOBU BIOKPUTTA TA OBCJTYTOBYBAHHSA NMOTOYHUX PAXYHKIB, OMEPAL|II 3A AKUMU
MOXYTb 3A0IMCHIOBATUCA 3 BUKOPUCTAHHAM ENEKTPOHHUX MNATI2KHUX 3ACOBIB

Lli YmoBu BigkpuTTst Ta 06CNYyroByBaHHSA MOTOYHWUX PaxyHKiB, MnaTtikHi onepauii 3a SKMMU MOXYTb
3[iMICHIOBATMCS 3 BUKOPUCTAHHSIM EMITOBaHMX NIATiKHUX iIHCTPYMEHTIB (Hagani - YMOBMW) BU3HAYAOTb NOPSA0K
BIOAKPUTTS, 34IMCHEHHA NnaThKHUX onepauid 3a NOTOYHMMM paxyHKaMy 3 BUKOPUCTAHHAM eSeKTPOHHUX
nnaTixxHux 3acobiB, 3 Yinom Ta TexHonorieto payWave (Hagani — «PaxyHok»), Topsgok HapaxyBaHHS NPOLEHTIB
Ha 3anuLLKn BnacHux kowTiB KnieHTa Ha PaxyHky, npaBa Ta ob6oB‘A3kn KnieHTa Ta baHky, ix BignosiganbHIcTb,
CTPOKM Ta NOPSAO0K NPOBEAEHHS PO3PaxyHKIB, MOPSAOK 3aKpUTTS PaxyHKy, a Takox iHWi yMOBM, Ta € nybnivyHoo
nponosuuieto (odepTorn), posmiweHi Ha OdidinHomy cawnti BaHky 3a agpecoto https://ap-bank.com Ta vy
npumieHHi baHky, pa3om i3 3adBOIO-aHKETOI Ha BiAKPUTTA NOTOYHOrO paxyHKy i BUAadi NnaTtiKHOI KapTku 3
yinom Ta TexHonorieto PayWave (B Byab — gkivi pefakuii YnHHIM y BaHky Ha MOMeHT ii nignucaHHs, gani —
3asBa-aHkeTa) abo Yrogow (Ona Aito4Mx Ha MOMEHT MNpuefHaHHA A0 nybnivyHoi nponosuuii goroBopis),
MpaBunamu Ta ymoBamMun HagaHHS 6aHKiBCbKMX nocnyr Ans knieHTie-gisudHux ocié B AT «AFPOIMPOCIIEPIC
BAHK» (gani - Npaeuna) ta Tapudamn baHky, cknagatotb [JoroBip 6aHKIBCbKOro paxyHKy, onepadii 3a skum
MOXYTb 34ICHIOBATUCS 3 BUKOPUCTAHHAM €MEKTPOHHUX MaTiKHUX 3acobiB.

[oroBip GaHKIBCbKOrO paxyHKy, onepauii 3a SKAM MOXYTb 30OIACHIOBATUCA 3 BUKOPUCTAHHAM
€NeKTPOHHMX NnaTikHMX 3acobiB yknageHui y BIigNOBIOHOCTI Ta Ha ymoBax [lOoroBopy KOMMSIEKCHOrO
OaHKiBCbKOro 06CrnyroByBaHHS, Ta € MOro HEBiA €EMHOI YaCTUHOL.

3.1. 3ATAllbHI MONOXEHHA

3.1.1. Jannn [Joroip 6aHKIBCbKOro paxyHKy, onepauii 3a SiIKMM MOXYTb 3AiNCHIOBATUCSA 3 BMKOPUCTAHHSIM
ereKTPOHHMX NnaTixxHuX 3acobis (gani — [lorosip) perynioe B3aeMoBigHOCUHM Mk KnieHTom Ta BaHkom npu
BUKopucTaHHi KnieHtom abo noro [JosipeHot 0coboto NnaTixHOT kKapTkn ANs iHiLiloBaHHA NnaTikXHMX onepawin
32 paxyHKOM.

3.1.2. Ha nigctaBi 3asiBu-aHkeTn, Ta iHWKUX OOKYMEHTIB, HagaHux KnieHToM BignoBigHO A0 BMMON Ai04Oro
3akoHoaaBcTBa YKpaiHu, baHk 3aiiicHioe BigkpuTTst Ta obcnyroByBaHHs PaxyHky, emiTye KnieHTy nnaTtikHy
KapTKy MiXHapoaHoiI nnaTtixkHoi cuctemn VISA 3 vinom Ta TexHonorieto payWave, sika € BnacHicTio baHky, ans
34iNCHEHHS NNaTiKHMX Ta iHWKWX onepauin, Ta Hagae MNMIH go Hel.

3abopoHAETbCA  34iMCHEHHA 3a PaxyHkom nnaTikHUX onepadin, noB'A3aHnX i3 NigNPUEMHMULBKOO,
He3anexHo NPodecCinHOW AiIANbBHICTIO Ta/abo iIHBECTULINHO AIANBHICTIO, @ TAKOX HE3aKOHHE BUKOPUCTAHHS
MK y pospaxyHkax, BKMO4alouu, ane He obmexyloumcb npuadaHHsaM ToBapiB Ta MOCNyr, WO 3abOpoHEHi
3aKOHOAABCTBOM YKpaiHu.

3.1.3. baHk 3giicHtoe BigkpuTTsi, 06CNYyroByBaHHS Ta 3akpuTTst PaxyHKy BignosiaHo Ao Tapudis Ta cTaBoK Ha
obcnyroByBaHHs gepxatenis nnatikHux kaptok AT «AFPOTMPOCTIEPIC BAHK» go signosigHoro obpaHoro
KnieHTom 6aHkiBcbkoro npoaykTy (aani - Tapudwu baHky) i 3akoHogaBcTBa YkpaiHu. baHk ogepxye HanexHy
nomy BrHaropogy B rpusHax. Cyma B gonapax CLUA, 3asHayveHa B Tapudpax baHky nicns posmipy BuHaropoam
B FPUBHSX, € rPOLLIOBUM eKBiBaneHTOM OCTaHHboro (ctaTttda 524 LusinbHoro Kogekcy YkpaiHu).

3.1.4. Knientam - Oepxatenam [K lMNMnaTtixHoi cuctemm Visa - Visa Infinite nocnyra «KoHcbep:k-cepsic»
HapaeTbca KomnaHieto-naptHepom TOB «lHdokyc». [Ona oTpumaHHs 3a3HadeHoi nocnyru KnieHtam -
Oepxatensm TMK Visa Infinite noTtpibHo 3BepTatuca B TenedoHHOMY pexumi 0o komnadii-naptHepa TOB
«IHdokyc» 3a TenedoHom: 044 300 05 03. BuwiesasHaveHun Hagasad nocnyru «KoHCbepX-cepsic» Mae
npaBo BiAMOBMTW Yy HagaHHi Nocnyrn Ta Bigxunutn 6yab Aki 3anuTtn Oepxatenis MK — kopucTByBauiB i€l
nocnyrun 6e3 3azHavyeHHs NpUYMH Ta nonepeaHboro iHPOPMYBaHHS.

3.2. MPABA TA OBOB'A3KN CTOPIH
3.2.1. baHK 3060B'A3y€eTbCA:
3.2.1.1. Hagatu Knienty MK npotsarom 7 (cemun) poboumx gHie, a mutTeBy MK npotarom 1(ogHoro) poboyoro
OHSA 3 MOMeHTY HagaHHa KnieHTom 3aaBu-aHkeTn i HeoBXigHNX Ansa BiOKPUTTS PaxyHKy OOKYMEHTIB, a Takox
BHeceHHs KnieHToMm BignoBigHUX nnart i koMiciv 3rigHo 3 Tapudamn baHky. Tun kapTkn BU3HavaTbecs B 3asBi-
aHkeTi KnieHTa npo 1i Bunyck.
3.2.1.2. 3a nucemoBoto 3aaBot KnieHTa Bugasatu gopatkosi MK onsa 3gincHeHHs onepadin 3a PaxyHkowm,
30Kpema JoBipeHnm ocobam KnieHTa, 3i cnnartoto BignoBigHNX NnaT i KoMmiciv 3rigHo 3 Tapudamu baHky.
HoBipeHa ocoba, Ha iM’a Akoi baHk BUNyckae [oAaTKoBY NMaTixKHY KapTKy Ta TN KapTKU BU3HaYaloTbCS B 3asBi
KnieHnTa npo ii Bunyck.
BaHk Bugae nnaTixHi kapTku depxatento, Ha iM’a akoro sunyieHo MMK.

3.2.1.2.1 baHk mae npaBo nepegatu nnaTikHy kapTky/l1IH gosipeHii ocobi abo npeacraBHuky KrieHta 3a
[AO0BipeHicTIo, BuaaHot KnieHTom Ta nocBig4eHo0 y BCTAHOBIEHOMY 3aKOHOAABCTBOM NOPSAAKY.
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[oBipeHiCTb Ha OTpMMaHHS NNaTiKHOI KapTku Moxe 6yTu 3aceigydeHa yNnOBHOBaXXeHUM npaviBHUKOM BaHky,
AKWO BOHa cknagjaetbcs B baHky/BipgaineHHi B npucytHocti KnieHTa. Taka [oBipeHiCTb Oo04aTKOBOro
3acBigyeHHs He noTpebye.

BaHk Hapae npeactaBHMKy KnieHTa 3a gosipeHicTio nnatikHy kapTky, MNIH (y pasi noro sugadi B KOHBEpTI), Y
3axuULLLEHOMY BUINSAAI B HANEXHNUM YNHOM YNakoBaHOMY KOHBEPTI, WO yHeMmoxnmentoe nepernag NiH, CVV ta
iHLINX PEKBI3NTIB NNATKHOI KAPTKW 6€3 NOLUKOXKEHHS MOro LjiniCHOCTI.

BukopuctaHHA nnaTikHOI kKapTKM 3a OOBIPEHICTIO HE AonycKaeTbCA, kpiM Bunagky emicii MK ana posipeHoi
0ocobu 3 gOTpUMaHHAM BUMOT Lmx Mpasun.

3.2.1.3.3aicHioBaT OOroBipHE CMMCaHHA KOWTiB 3 PaxyHKy Ha cymu nnaTtikHMX onepauin, npoBedeHux 3
BukopuctaHHam MK abo ii pekBi3nTiB, a Takox Komicin 3rigHo 3 Tapudamn baHky.

3.2.1.4 HapasaTu iHdhopmaLito npo onepadii, 34iNCHEHi 3 BUKOPUCTAHHAM NNAaTiKHOT KapTKW, B PO3pi3i KOXHOT
onepadii: gka MiCTUTb BiQOMOCTI, siKi 4al0Tb 3MOrY iAeHTMdIKyBaTK BUKOHAHI nnaTikHi Ta/abo iHwi onepaduii,
iHbopMmauito Npo oTpuMyBayiB; CymMU NNaTiXKHUX onepawiv y BantoTi NnaTiKHUX onepawin; cymMy BCIX KOMICIMHMUX
BMHaropop Ta 36opis, WO yTpuMaHi baHkoM 3a BUKOHaHHSA NnaTiXkHOI Ta/abo iHWoi onepau;ii;

CTopoHM norogmnu, Wo 3a3HadveHy iHopmadito, KnieHT oTpumye y popmi  BUNUckn no PaxyHky KnieHTa He
ni3Hile ocTaHHbLOro 6aHKIBCLKOro AHS KOXXHOro Micsius, y cnoci6, Bu3HaveHun KnieHtom y 3asBi-aHkerTi.
3.2.1.5. lomicayHO HapaxoByBaTW MPOLIEHTU 3a KOPUCTYBaHHSA 3arnuvikaMmy BriacHMX KowTiB KnieHTa Ha
PaxyHKy y BantoTi paxyHKy 3a 3BiTHUA MicAub 3rigHo 3 Tapudpamun BaHnky i 3apaxoByBatu ix Ha PaxyHOk.
HapaxyBaHHS NpoOUEHTIB 34iNCHIOETECA BaHKOM LLOMICAYHO, BUXOOAYM i3 LOAEHHNX 3anuLiKiB Ha PaxyHky
(meTog "dakt/cpakt"). CnnaTta npoueHTiB KnieHTy 34iNCHI0ETBCA LLIOMICAYHO, MICNs PO3paxyHKOBOro LIMKITY,
LLIO NPOBOANTLCA BaHKOM B OCTaHHI pobounii AeHb Micsus, ane He MisHile neplioro poboyvoro gHA nicns
OHSA 1X HapaxyBaHHS.

3.2.1.6.Y Bunagky BTpatm abo Kpagpkku nnaTikHOi kapTku (mopatkosoi [K), iHousigyanbHoi obnikoBoi
iHdopMauii, npuiHATK iHdopmadito Big KnieHTa (fioro poBipeHoi ocobu, gepxartens pogatkoBoi [1K) i
3abnokysatu aBTopm3auito no MK (gogatkosin MK).

3.2.1.7. PosbrniokyBatn PaxyHok/T1K, wo 6yB 3abnokoBaHun 3 iHiuiatneu KnieHTa umM BaHky 3rigHO yMOB LibOro
[oroBopy Tinbkn nicna HagaHHs KnieHTOM BigNoOBigHOI NMUCBbMOBOI 3asiBU Ta BWKOHAHHS HUM HaneXHUX
3060B’sA3aHb 3rigHo i3 [JoroBopom.

3.2.1.8. Y Bunagky posipBaHHs [Jorosopy Bunnatutu KnieHTy 3anuwwok BriacHUX KOWTIB Ha PaxyHKy roTiBkowo
abo nepepaxyBaTu Ha iHLWIUIM paxyHOK, BkadaHu KnieHTOM, y CTPOK, BU3Ha4eHun [Jorosopom.

3.2.1.9. Y Bunagky onpoTectyBaHHS KnieHTom onepauin, ski nepeabavaloTb CNMCaHHSA KOWTIB 3 PaxyHky -
MiHIManbHWA CTPOK PO3rnagy npeTeHsii Ta BiAwKoAQyBaHHA (3a yMOBU NO3WTUBHOMO pesyrnbTaTy posrnsagy)
CMMCaHMX KOLUTIB 3 paxyHKy cknajae:

a.) AKWo onepadii, WO oNnpoTeCcTOBYOTLCH, NPOBOAUNUCH Yy 0BCyroByrO4MX NPUCTPosix baHky—14aHis;

©0.) SKLL0 onepauii, LWo ONpoTECTOBYOTLCS, NPOBOAUINCA Y MPUCTPOSIX IHLWINX HAgaBadiB NnaTiKHMX NOCHyr —
45 pgHiB.

Ho BperyntoBaHHSA npeTeHsii KnieHTa Ta 3'sicyBaHHs 0O6CTaBUH MOMUIIKOBOrO CMUCAHHSA KOLUTIB 3 paxyHKy
KOLUTW, paHille CnucaHi 3 paxyHKy, He MOHOBMIOITHCS.

3.2.1.10. Y BunagKy MNOBTOPHOro OMPOTECTYBaHHA ockapXeHux KnieHToMm onepauii ekBanpom 3rigHo 3
npasunamu MIIC, cTpok po3rnsgy npeTeHsii Ta BigWKoAyBaHHA (3a yMOBU MO3UTUBHONO pesynbTaTty
po3rnagy) cnucaHmx kowTie KnieHTy moxe 6yTu 36inbwenHnii go 180 gHis.

3.2.1.11. BaHk 3060B’A3aHU ONA BCTAHOBIIEHHS NPaBOMIPHOCTI NMNaTiXXHOI onepadii 3abnokyBaTu KOWTN B
CyMi HeHanexHoi nnaTixkHoi onepauii Ha PaxyHky KnieHTa Ha cTtpok go 30 kaneHgapHux AHiB y paasi
ONpOTeCcTyBaHHA  MnaTipkHOI onepaudil Ta oTpumaHHa BbaHkom BignosigHoOro nosigoMneHHs Big 6aHky
HEeHanexHoro nnaTHukKa.

3.2.1.12. BaHk nosigomnse KnieHTa npo 3akiHYeHHA TepMiHy Ail nnaTikHOT KapTKWU He nisHiwe Hix 3a 10
KaneHOapHWX OHIB OO 3aKiHYeHHs1 TepMiHy ii Aii B oAuH i3 HaBegeHUx cnocobiB:

- SMS-noBigomneHHAM Ha diHaHCOBUI HOMep MobinbHoro TenedoHy KnieHta ta/abo;

- 3acobamu Cuctemu guctaHuiiHoro 6aHkiBcbkoro obcnyrosyBaHHs AP Bank Ta/abo;

- TenedoHHOro A3BiHka KnieHTy Ha KOHTpakTHWUiA (chiHaHCoBWIA) HoMep TenedoHy KnieHta

3.2.2. KnieHT 3060B'sA3y€eTbCA:

3.2.2.1. JoTpumyBaTuch [NpaBun KOPUCTYBaHHA NNATKHOK KapTkow Ta PekoMeHpauin WwoA0 YHUKHEHHS
BMNaKiB MiABULLEHOTO PU3MKy 3OWUTKIB ANS KOpUCTyBaya €neKTPOHHOro nnatikHoro 3acoby (6aHkiBCbkol
NNaTikKHOI KapTKK), B )XOOHOMY pasi He posronowysaTtu cein MNIH/CVV/ingueigyaneHy obnikoBy iHcbopmaluito
(byob-skmm ocobam, y Tomy uucni baHKy) Ta BXvBaTW 3axogiB, WO MOXYTb CMPUYMHUTWU BTpaTy Takoi
iHdopmauii, BusHadeHi lNMpasunamu/Tpasnnamu BukopuctaHhs MK, pekomeHgauisamm.

3.2.2.2. CnnavyyBat BignoBigHo [o Aitoumx TapucpiB nocnyrv baHky no npoBedeHHK pPO3paxyHKIB 3
BukopucTaHHaMm MK (gogatkoBux [MK), a Takox cymun KOMICil, iHLUMX nnaTexis, WO € HacnigkoM abo BUHMKNN
B pe3ynbTtarti BukopuctaHH4a MK (gogatkosux MK) BignosigHo go gitounx Tapudie baHky B T.4. 3a onepauii 3
Kynisni/npogaxy/oOmiHy iHO3eMHOi BanoTw.
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3.2.2.3. BigwkopoByBaTn cymn 36utkiB BaHky, noHeceHux y pesynbTati BukopucTaHHs K (gogatkoBux
nnaTiKHUX KapToK) Yy NopyLLeHHsa ymoB [Jorosopy.

3.2.2.4. 'paHn4Ha cyma KowTiB, WO JocTynHa KnieHTy npoTsarom neBHOro nepioay Ans 34inCHeHHs onepawin
i3 3actocyBaHHaM MK cTaHOBUTL BUTpaTHUI NiMIiT KrnieHTa | 064MCnioeTbCsa K cyma 3anuiiky Ha PaxyHky 3a
MiHyCOM CyMu 3abnoKoOBaHUX, ane He CNMcaHuX KOLITIB, a B pasi BiakpuTTa KnienTy KpeanTtHoro nimity - sk
cyma KpegmtHoro nimMiTy Ta 3anuuKy KowTiB Ha PaxyHKy 3a MiHycoM cyMu 3abnoKoBaHUX, ane He CnmMcaHmx
KOLWUTIB, Y MeXax BcTaHoBneHoro baHkom nimiTy goboBoi akTuBHOCTI. KnieHT 3000B’A3aHMIiA NpoOBOAUTU
BUTpaTN No PaxyHKy B cymMax, siKi He NepeBuLLYOTb BUTPATHOIO MiMITY.

3.2.2.5.TMpn BUHUKHEHHI Nig 4Yac 34iMCHEHHA nnaTikHMX Ta/abo iHWKx onepadin 3 BukopuctaHHam (1K
HecaHKLUioHoBaHoro osepapadTy abo noHaanimiTHoi 3aboproBaHOCTI (MepeBUTpaTM BUTPATHOrO NiMiTy) no
PaxyHky BigwkoaysaTn baHky cymy HecaHkuioHOoBaHoOro osepapadty abo noHaanimiTHoi 3aboproBaHocTi, a
TaKoX NPOLEHTU 3a iIX BUKOPUCTAHHS, LUMSIXOM BHECEHHS roTiBKOK abo 6e3roTiBkoBMM LUNAXOM Ha PaxyHok
rpowoBmx kowTiB. KnieHT BianoBigae 3a noBepHeHHs 3ab6OproBaHOCTi 3@ HECAHKLiOHOBaHMM OBepapadToM
abo noHaaniMiTHO 3aboproBaHicTO BCiMa KoLwTamun, MaiHOM, MaHOBMMU Npasamu, WO NOMY HanexaTb.
3.2.2.6. OTpumaTu BUNYLLEHI Ha CBOE iM’A Ta Ha iM’st AoBipeHux ocib MK B baHky He nisHiwe 60 (wicTtaecaTn)
KaneHgapHWX OHIB Nicns nogaHHA 3asiBU Ha X BUTOTOBJIEHHS, @ Y pasi NepeBumnycKy NNaTiKHOI KapTKM Y 3B’A3KY
i3 3aKiHYEHHAM CTPOKY Ail, NicNA 3aKiHYeHHS CTPOKY AiT NNaTiKHOT KapTKK, LLIO NepeBUNYCKaeTbCS, 3 BigMITKO
Yy PO3NUCLi NPO OTPMMAaHHS LliHHOCTEN.

3.2.2.7. MNMoBigomnaTtn baHk npo Bci 3mMiHM ocobucTnx aaHmx KnieHta, 3asHadeHux y [loroBopi, 3asBi-aHKeTi i
aoJaTtkax Ao HUX He MisHiwe 5 poboyumx AHIB 3 AaTV BUHUKHEHHS TakuxX 3MiH.

3.2.2.8. MNosigomnaTtn baHk npo nomunkoBe 3apaxyBaHHA Ha PaxyHok KnieHTa KowwTiB, LLO MOMY HE HanexaTb.
3.2.2.9. Mpun HasABHOCTI 4OOATKOBMX MAATPKHUX KapTOK Mo PaxyHKy npuimMaTi Ha cebe BCHO BigNoBiganbHICTb
3a JOTpUMaHHSA NpaBui KOPUCTYBAHHSA Ta ONnaTty BCix onepauin, 34iiCHeHNX 3a X 4ONMOMOrol0.

3.2.2.10. O6opB’a3koBoO, y MomeHT oTpuMaHnHs [1K, nignucatwn MK 3i 3BopoTHOro 60ky y BigBeaeHOMy Ha KapTLi
Micui anga nignmcy.

3.2.2.11. Hapatn Oopatkoy [K Tinbku Ti [loBipeHii ocobi, Ha iM’a sikoi BurotoBneHa us MK, o3HanomuTu 1i
3 [lpaBMnamn KOpUCTYBaHHS nnaTtikHot kapTkoto Ta [orosopom. [Nepegatu MK [oBipeHin ocobi nuwe 3a
YMOBM 30JIACHEHHS HEO B MOMEHT oTpuMaHHs K nignucy kapTku 3i 3BopoTHOro 6oky y BiaBegeHomy Ha K
Micui gns nignucy.

3.2.2.12. OpgepxxyBaTtu Bunuckx no PaxyHky B baHky, abo 3 BukopuctaHHsm COBO (3a ymoBW HasiBHOCTi Takoi
TEXHIYHOI MOXNMBOCTI), He ni3Hiwe 10 uymMcna KOXHOro Micsust cnocobom, Bu3HA4YeHMM KrieHTom.
HeoTpumaHHsA BUNUCKKM He 3BiNbHSAE KnieHTa Big BignoBiganbHOCTI 3a JaHUMK LOrOBOPOM.

3.2.2.13. Y pasi BTpaT! NNaTtkHOI KpaTku, iHgueigyansHoi obnikosoi iHdopmadii, MNMIH, CVV Ta peksi3uTis
NNaTihKHOT KapTKW, y TOMY YMCHi PU3MKY iX HEMPaBOMIPHOro 3aBonofdiHHa Ta / abo BukopuctaHHsa KnieHT /
aepxatens MK 3060B'a3aHMM, MO MOXNUBOCTI B HANKOPOTLLI TEPMiHK, iHdhopmyBaTu Npo ue baHk:

a) 3a TenedgoHamu: 0-800-505-555 (6e3kowTOBHO Ha TepuTopii YkpaiHn) Ta +380(44) 290-93-10 (LleHTp
obcnyroByBaHHSA KIlieHTIB) 3 OOOB’A3KOBUM MiOTBEPAXKEHHAM YCHOrO MOBIAOMIIEHHS KOAOBUM CITOBOM,
obpaHuM fepxaTenem KapTkv | HAaBeAEHUM Y 3asiBi-aHKeTi Npo ii BUMYCK;

©) nucbMoBO 3asiBoO 3a nignucom KnieHTa/gepxxartens nnaTikKHOI KapTKuM LUISAXOM 0COBMCTOro NOA4aHHs 3asBu
8o AT «ArPOIMPOCIIEPIC BAHK».

lMucbmoBe MOBIOOMIIEHHA MOBWHHE MICTUTW AeTanbHi 0OCTaBUHWM BTpaTU NNATOKHOI KapTKM,  iHLWIKUX
BigomocTel Ta Bigomi KnieHTy/aepxatento o6cTaBuHM iX HE3aKOHHOTO BUKOPUCTaHHSA. MOMEHTOM OepPXKaHHS
noBigoMmneHHA npo BTpaTy abo He3akoHHe BuKOpUCTaHHs [1K BBaxaeTbca gata Ta 4ac 3BEPHEHHS
Knienta/OepxaTtens go LieHTpy obcnyroByBaHHs KMi€HTIB (3a yMOBM YCnilIHOI igeHTudikauii knieHTa 3a
KOAOBWM CINOBOM); AaTta i Yac ogepaHHsa baHkom nMcbMoBOI 3aaBu 3a nignucom KnieHTta/gepxaTtens KapTku.
Lle He nosbaBnse KnieHta npasa y Bunagky BTpatn [1K 3BepHyTucA i3 BignoBigHOW 3asdBOl A0
NPaBOOXOPOHHMX OPraHiB.

3a moxnmeocTi KnieHT 3abnokysatu K 3acobamn COBO.

3.2.2.14. BukopuctosyeaTtu [K BignosigHo OO0 BUMOr 3akoHodaBcTBa YkpaiHu Ta ymoB [oroBopy i He
Jonyckatv BWKOPUCTaHHSI NNaTikHOI KapTkM ocobamu, Ski He MakwTb Ha Ue 3akoHHOoro npasa abo
NMOBHOBaXEHb.

30iMcHIOBaTU KOHTPONb 3a PYXOM i LiNbOBUM BUKOPUCTAHHSM KOLUTIB 3a ornepauisMn 3 BUKOPUCTaHHAM
NnaThKHOT KapTKW, 30Kpema 4OAATKOBOI MAATKHOI KapTKM.

3.2.2.15.Y pasi BTpaTu NNaTiXHOI KapTKU 4O MOMEHTY ofep>aHHA baHkoM NoBigoMNeHHSA Npo i BTpaTy HeCTH
MOBHY BiAMOBidanbHiCTe 3a Bci onepauii 3 K, 3giiicHeHi TpeTimm ocobamu, 3 Bigoma abo 6e3 Bigoma
aepxxartensi KapTku.

3.2.2.16. o yknageHHsa uboro [loroBopy ogep)aTtu Ta O3HanoMUTUCh nig nignuc 3 [Josigkow npo cuctemy
rapaHTyBaHHsl BKNagiB isuyHux ocid B MMCbMOBI dhopmi Be3nocepenHbo B baHky, abo 3 BMKOpPUCTaHHAM
COBO (3a ymoOBU HasiBHOCTI TaKOl TEXHIYHOI MOXMBOCTI), B CNOCi6, BU3HayeHun Npasrunamum.

3.2.2.17. He pigle Hix pa3 Ha pik noYnHaudm 3 gaTu yknagaHHs uboro [lorosopy o3HanoMuTtuch 3 [Josigkowo
Npo cMcTeMy rapaHTyBaHHSA BKNagiB disnyHuMx ocib y cnocid, BuaHaveHui [lorosopom, Npasunamu.

3.2.3. NpaBa baHky:
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3.2.3.1.BHocutn 3miHn B Tapucdum bBaHky, [NpaBuna KOpPUCTYBaHHS MNATKHOK KapTKOK Yy MOpSOkKy,
BU3Ha4eHomy B Posgini 1.3 [Jorosopy.

3.2.3.2. NepeBipATH OINCHICTb AOKYMEHTIB i AOCTOBIPHICTb AaHMX, HagaHux KnieHToM npw BigkpuTTi PaxyHky.
3.2.3.3.NMpn HenoraweHHi KrieHTOM HecaHKuUioHOBaHOro osepapadTy no PaxyHky oo 5 udmcna micaus,
HaCTYMHOrO 3a MicAUEeM NOro BUHUKHEHHS, 6nokyBaTtu gito MK (ZogaTkoBMX KapTOK) 4O MOBHOMO MOralleHHs
3aboproBaHOCTi (HeCaHKLIiOHOBaHOro oBepapadTy i BiACOTKIB 3a KOpUCTyBaHHsi oBepapadToM) KnieHTom.
3.2.3.4. Mpunnuntn gito JoroBopy, y pasi HeoTpuMaHHA KrieHToM BuMMyLEHUX Ha CBOE iM'A Ta Ha iM'q
poBipeHnx ocid MK B baHky He nisHiwe 60 (wictoecaTn) kaneHgapHWX OHIB NiCNs NOAaHHSA 3asiBU Ha ix
BUrOTOBIIEHHS, @ Y pasi NepeBunycKy NNaTikHOI KapTKM Y 3B’A3KY i3 3aKiHYEHHSAM CTPOKY Ail, Nicna 3akiHYeHHSs
CTPOKY Ail NNaTiXHOI KapTKu, WO NepeBunyckaeTbea. MNpu uboOMy NNaTXKHI KAPTKU BITOKYIOTLCA Ta 3HULLYIOTLCS,
a KowTu, cnnadeHi KnieHtom 3a ix Bunyck Ta ob6cnyroByBaHHs1, He BiALLUKOOOBYIOTLCS.

3.2.3.5. baHk mae npaBo BumaraTu y KnieHta HagaHHa JOKYMEHTIB | BidOMOCTen, HeoBXiaHWX Ans 3'aCyBaHHS
noro ocobu, cyTi AiANbHOCTI, PiHAHCOBOro CTaHy, onepaTMBHOIO KOHTaKTy i3 KnieHtom cnyxb6amu baHky. Y
BMNaaKy HeHagaHHsA KnieHToM HeoBXigHUX AOKYMEHTIB 4/ BiAOMOCTEN, Y HABMUCHOIO HaAaHHS HenpaBaMBUX
BigoMocTel npo cebe, baHk Mmae npaBo BiAMOBUTK KnieHTy B MOro o0cnyroByBaHHi.

3.2.3.6. baHk He Mae npaBa HapgaBaTu iHopmauito npo KnieHTa, horo PaxyHku, onepadii no PaxyHkam,
AoAaTKoBuUx aepxartenis 6e3 nucbMoBoro fo3sony KnieHTa, 3a BUHATKOM BMNagkis, nepegbavyeHnx YHHUM
3akoHo4aBCTBOM YKpaiHu Ta ummu MNpasunamm.

3.2.3.7. BctaHoBnoBaT Ta 3MiHoBaTM NiMiTM [0OOBOI akTUMBHOCTI 3 MeTolo 3abesnedeHHs 6eaneku
pospaxyHkiB KnieHta (JdepxaTens), nosigomuelin npo ue KnieHTa 3a 2 (aBa) GaHKIBCbKUX OHi Y MOpsSOKY
BM3HayeHomy y n. 1.3.3 Posginy 1.3 Jorosopy.

3.2.3.8. baHk Mae npaBo y 6yAb-9KMA MOMEHT Ha CBil po3cyq 3ynuHUTW uun npudynuHnTh gito MK, a Takox
BigMOBUTU KnieHTy y i NOHOBNEHHI, 3aMiHi Y1 BUNYCKY HOBOI NNaTiKHOI KapTku y pasi nopyweHHs KnieHtom
Oyab-akmx ymoB Lboro [loroBopy uu NpaBun KOPMCTYBaHHSA NAATKHOW KapTkoto, MNpasun T1a YMoB.

3.2.3.9. TmyacoBo nNpu3yNUHATU aBTopu3aLlilo onepauin 3 BukopucTaHHam [MK gepxaTtenie 3 meTowo
nonepeiXXeHHs YN NPUNNHEHHA MOXINBUX HE3aKOHHUX YM HenorogakeHux 3 baHkom Ain 3 BUKOPUCTaHHAM
nnaTikHMX KapToK (TOOTO B pasi HasiBHOCTI Migo3pu Npo LaxpawcTBO Micris BigMOBIQHOMO MOBIAOMIIEHHS
CUCTEMMN MOHITOPUHry). BaHk goknage 3ycune Ans nosigomneHHs KnieHTa npo npusynMHeHHs aBTopu3adii,
OfHaK He Hece BiAMoBi4anbHOCTI 32 MOXIMBI NPSAMI UM onocepefkoBaHi 30UTKK, SIKi MOXYTb BYTU MOHECEHI
KnieHTom B pe3ynbTaTi Takux gin.

3.2.3.10. Akwo nigo3pu y waxpanctsi 3 BukopuctaHHam MK KnieHTa nigtBepaxytoTbcs, KnieHT gopydae baHky
HagasaTu HeobxigHy iHopMaLito MiXXHapOAHUM NNATKHUM CUCTEMaM Ta NPaBOOXOPOHHUM OpraHam.
3.2.3.11. baHk mae npaBo BuMaratTy 3akpuTtTa PaxyHky KnieHTa y pasi BiACYTHOCTI pyxy KOWTIB 3a LuUM
paxyHKOM MPOTArOM OAHOIO POKY (He CTOCYeTbCHA onepauin 3 cnucaHHa BbaHnkom kowicii 3rigHo Tapudis,
3apaxyBaHHs HapaxoBaHUX MPOLEHTIB Ha 3anuwok KowTiB Ha PaxyHky) Ta BigcyTHocTi aktuBHux [1K
BUMYLLIEHMX A0 PaxyHky.

3.2.3.12. baHk Mae npaBo 3akpuTn PaxyHok, skwo y KnieHta Hemae GinbLue gitoumx MK, emiToBaHMx 4o Lboro
paxyHky. Mpu ybomy BaHk nosigomnsae KnieHTa LWNAXOM HanpaBreHHA NOBIJOMMEHHS MPO Take 3aKkpuUTTH
PaxyHKy Ta npo KOMiCiliHy BMHaropogy, sika Moxe 6yTu cTarHyta baHkom 3a 06CcnyroByBaHHS LbOro paxyHKy
B Nopsaaky, BusHadeHomy lNpasunamu.

3.2.3.13. baHk mae npaBo 3ynuHu (6rokyBaTu) Aii MK B pasi nigo3pu waxpancbkux Oii 4O NpoBeaeHHS
ycniwHoi Bepudikauii aepxxatenem MK yepes LieHTp 06cnyroByBaHHs KMi€HTIB.

3.2.3.14. baHk mae npaBoO 3ynNMHATW MMaTpkHi onepauii, ki MOXyTb OyTM noB’A3aHi 3 neranisadieto
(BiMMBaHHAM) 0OX04iB, OAepXKaHUX 3MOYUHHUM LUNAXOM, (PiIHAHCYBaHHAM TepopusMy Ta (piHaHCYBaHHAM
PO3MNOBCIOAXEHHSA 36p0Oi MAacoBOro 3HULLEHHS BiAMOBIAHO 4O BUMOT 3aKOHOLABCTBA YKpaiHU.

3.2.3.15. baHk Ma€ npaBo Ans BCTAHOBMEHHSA MPaBOMIPHOCTI NnaTipkHOI onepadii 3abnokyBaTu KOWTW B CyMi
HeHanexHoi nnaTbkHoi onepauii Ha PaxyHky KnieHta Ha ctpok go 30 kaneHgapHux AHiB y pasi
ONpoTEeCTYBaHHA  MNaTiKHOI onepauii Ta oTpumaHHsa BbaHkoM BiONOBIAHOrO MOBIAOMMNEHHS Big OGaHKy
HeHanexXHoro nnaTHUKa..

3.2.3.16. Bumaratn y KnieHTa HagaHHA BiOOMOCTEN | [OOKYMEHTIB, $Ki HeoOXigHi Ana npoBefeHHs
ineHTUdikauii, a TakoX JalTb 3Mory 3’dcyBaTu Moro ocoby, CyTb AissnbHOCTI, hiHaHCOBWI cTaH. Y paasi
HeHagaHHa KnieHTom HeoOXigHMX BIOOMOCTEN 4YM [OOKYMEHTIB abo YMWCHOrO HafaHHs HenpaBaMBUX
BigomocTel npo cebe, baHk mae npaso BigMoBuTU KrieHTy B noro obcnyroByBaHHi.

3.2.3.17. Hanpasnatu KnieHTy nucTyBaHHA/KOpeCnoHAeHUl0, NOBIAOMIIEHHS Ha aapecu, TenedoHHi Homepu
KnieHTa, BKasaHi y BignoBigHin 3asBi-aHKeTi Ta B MOPSAKY i B cnocib, Bu3HayeHi Npasunamu.

3.2.3.18. baHk 3anuwae 3a coboiw npaBo 6e3 MOACHEHHS NpuyMH BIgMOBUTK KnieHTy y BiOKpUTTI
PaxyHKy/BigMOBWUTM Yy MOHOBMEHHI, 3aMiHi abo Buaadi HoBoi K, B TOMy 4Mcni 3 METOK MPUNUHEHHS abo
NnonepemaXeHHs MOXIMMBOro Laxpanctea, Oyab-AKMX HEe3akoHHMX din 3 BukopucTaHHam [1K  abo
nonepemxeHHs nopyweHHs KnieHtom Ta/um noro [dosipeHnmn ocobamu ymos [Npasun, yknageHmx 3 baHkom
AOroBopiB Ta/abo YMHHOro 3aKOHOA4aBCTBa YKpaiHu.

3.2.3.19. MpunuHnt HagaHHsa nocnyrn GSM-Banking y pasi 3akpuTTtss PaxyHky KnieHta abo Hecnnatu
KnieHToM KOMicii 3a HagaHHA nocnyru, BusHayeHoi Tapudamu baHKy, NpoTAroM OOHOro po3paxyHKOBOro
Mmicsaus.

38



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

3.2.2.20 3pincHioBaTM goaaTkoBy aBTeHTMdikauilo KnieHTa nig 4ac iHiuitoBaHHA HUM onepain B Mepexi
IHTEpHET 3 BMKOPWUCTAHHSM PEKBI3UTIB MMNaTDKHUX KapTOK i3 3acTocyBaHHAM TexHonorii 3DSecure wnaxom
HagcunaHHa SMS nosigomneHb Ha diHaHcoBuiA Homep TenedoHy Knienta 3 OLIM gns nigTBepaXeHHs
3pinicHeHHs1 KnieHTom onepaluii BBeaeHHsM uboro OLUM y BignoBigHOMY psigKy Ha CTOpIHL cepBicy.

3.2.4. NpaBa KnieHTa:

3.2.4.1. CamocCTiiHO po3nopsiakaTucsa kowTamu Ha PaxyHky 3 BukopucTaHHsaM MK (gogaTkoBUX MAaTiKHUX
KapToK), B MeXax BUTPaTHOro MimMiTy Ha 0OMeXeHb, BCTaHOBMEHUX YMHHUM 3aKOHOA4aBCTBOM, 3aCTOCOBYHOUM
KapTKy sk 3acib ansa 6e3roTiBkoBOI onnaTty 3a ToBapwu (Nocnyrn) Ha nignpuemMcTBax Toprieni (nocnyr), ons
nepepaxyBaHHS KOLUTIB 3i cBOiX PaxyHKiB Ha paxyHKW iHWIKX OCiB, Ans onnatu 3a ToBapu (Nocnyru), Kynisns
(oaepxaHHA) KX 3OINCHIDETLCA B CUCTEMAX €NEKTPOHHOT KOMePpLT, a TaKoX siK 3acib Ana oaep)KaHHSA roTiBKM
B Kaci baHky, nyHkTax oOMiHy iHO3eMHOi BanoTh Ta BaHkomaTax iHWmMX BaHkiB, WO 06CNyroByl0Tb KapTKu
nnaTtixxHoi cuctemn Visa International (CLUA), npoBoantn pospaxyHkosi onepadii 8 CABO, Towo.

3.2.4.2. MonosHoBaTK PaxyHOK LUNSAXOM BHECEHHS FOTIBKOBMX KOLUTIB Yepes Kacy, nepekasy KOLITIB 3 iHLWKnX
paxyHkiB KnieHTa, B ToMy 4uchi i3 3actocyBaHHaM CIBO, a Takox, 3a paxyHOK KOLWTIB iHLWMX OCI6 3 IXHbOro
AOPYYEHHS 3 ypaxyBaHHAM 0bMeXeHb, BU3HAYEHUX YMHHUM 3aKOHOO4ABCTBOM.

3.2.4.3. 3MiHUTK icHytounin 6a3oBUI YM 3MiHEHMIA BaHKkoM niMiT JOOOBOI aKTMBHOCTI B MeXax MakCMMarnbHO
MOXMBOro 4O6GOBOro MimiTy.

3.2.4.4. OckapxuTn byab-siky onepadito no PaxyHky npotsarom 15 (n'aTHagusaTv) KaneHaapHMX AOHIB nicns
ofepaHHs BUNMckn no PaxyHky, ane He nisHiwe 40 (copoka) kaneHaapHuX OHIB 3 4aTh NpoBeAeHHs onepaldii,
LINAXOM HafaHHA B baHk npeTeHsii B TCbMOBOMY BUrNAAI NiATBEPAXEHY JOKYMEHTaMM (KONii YekiB, paxyHKiB,
3aMOBIeHb, TOLWO). YCi noganbLui Aii CTOpiH No Takin onepadii 6yayTbe NpoBoAUTMCS BiANOBIAHO A0 BHYTPILLUHIX
npouenyp baHky Ta npaBun nnaTikHOI cucTemMn. Y BUNagKy HeHadaHHS NUCbMOBOI NpeTeH3ii B baHk no
BKa3aHMM Yy BUMWCLUi onepauisM Yy 3asHayeHun TepMmiH, onepauii 3asHayveHi y BUMNWCLi BBaXaroTbCA
NigTBEPAKEHNUMMU | OCKAPXKEHHIO B NOSANbLLIOMY HE MignsaraTb.

3.2.4.5. OckapxyBaTn 4yepe3 baHk He Ginbwe 5 (N’ATM) onepauin, ski KnieHT BU3Hae Takumu, Wwo He 6ynu
npoBedeHi HMUM ocobucto abo 3 1oro BigoMa. KnieHT noromkyeTbcs, WO NpeTeHsii Mo onepauisix, Wwo
nepeBULLYIOTb 3a3Ha4YeHy KinbkicTb, NpuiMatoTbest baHkom o poarnsagy Tinbku 3a ymosu nepesunycky MK, 3a
nepesunyck MK cTaryetbca BuHaropoga BignosigHo o Tapudis baHky.

3.2.4.6. Npwn Hesrogi i3 3anponoHoBaHnmn bakom 3amiHamn go MNpaeun, B Tomy Ynchi MNMpaBun KOPUCTYBaHHSA
MK/3asaBu-aHkeTu/Tapudie baHky, posipeaTu gito [loroBopy 3 ypaxyBaHHAM BUMOT Liboro [Jorosopy, Mpasun.
3.2.4.7. 3abnokyBaTu onepadii no MNK abo gogaTtkoBUX NnaTiXKHUX KapTKax LUMASIXOM iXHbOro 6oKyBaHHS B
MiXKHAPOZHIV NAaTKHIN cucTemi Ta/abo BHYTPILWHIN CMCTEeMi eMiTeHTa 3i cnnaToto KOMicil 3rigHo 3 Tapudamu
Banky.

3.2.4.8. Opgepxysatu B baHky HoBy MK npwu BTparti (ncyBaHHi, kpagixui) MK, 3i cnnatoto komicii 3rigHo Tapudis
BaHky.

3.2.4.9. OtpumyBaTu y npumilleHHi banky Ta Ha odiuinHomMy canti baHky akTyanbHy iHopMaLilo Npo cuctemy
rapaHTyBaHHs BKnagiB isnyHmx ocib sik Ao yknagaHHs uboro [loroBopy, Tak i nig yac gii Jjorosopy.

3.2.4.10. OTpmMMaTH 3acBigyeHMn ynoBHOBaXeHO ocoboto baHky BuTAr 3 uboro [Oorosopy/lpasun/ymos.
3.2.4.11. Ha nigctaBi 3asBu oTpumysatn nocnyry « GSM-Banking», BignoBigHo go sikoi KnieHTy HagaeTtbca
iHpopmauis npo ctaH PaxyHky KnieHTa 3a gonomorot nosifoMneHb B TekcTtoBoMy dopmati SMS (Short
Message Service) Ha Homep TenedoHy ctaHgapty GSM, akuin BU3HadYeHU sK diHaHCOBUI HoMep. 3MiHa
yMOB Ta/abo nmpunuMHeHHs HaganHa nocnyrn GSM-Banking 3a iHiuiaTnBoto KnieHTa 34iiCHIOETLCA LUMAXOM
odopmnieHHsa KnieHTom HoBoi 3asBu 3 gatu i yxsaneHHs baHkom.

3.2.4.12. 3akputn PaxyHok, cnnaTvBLUM KOMICIiHY BUHaropoay, sika MoXe CTAryBatucs 3a obCryroByBaHHS
uboro PaxyHky, siKwwo BiacyTHi Agitodi MK, emiToBaHi A0 Lboro PaxyHky.

3.3. NMOPAQOK 3AINCHEHHA PO3PAXYHKIB

3.3.1. O6nik nnaTixXHUX onepauin 3a PaxyHkom KrieHTa 34iNCHIOETBCA Y BantoTi paxyHky. [lepekas koLwTiB Ha
PaxyHOK 34iMCHIOETLCS Yy BantoTi paxyHKy LUMSIXOM BHECEHHSIM rOTiBKM Ta 6e3roTiBKOBUM nepekasoM. Y pasi
30iNCHEHHS Nepekasy rpoLLIOBMX KOLWTIB Ha PaxyHOK, 3apaxyBaHHS KOLUTIB 3[INCHIOETLCS Y TaKi CTPOKMK:

- yepes kacy baHky LLsaxoM BHECEHHS FOTiBKM Ha PaxyHoK - NpoTsaroM onepaLinHoro AHS BHECEHHS KOLUTIB
B kacy baHky;

- Yepes kacy/bankomat/lMnatixxHun TepMiHan (iHWKR NporpaMHO-TEXHIYHWNIA KOMMnekc
€camMo06CnyroByBaHHs1) iHWIOMO Hagasava NaTPKHUX MOCMYT LUMASIXOM BHECEHHS TOTiBKOK AN nepekasy Ha
PaxyHOK - He Mi3HiWe HacCTymnHOro onepauinHoro [AHA Bid OaTW HaAXOMKEHHSA TpOLLOBMX KOLWTIB Ha
KOpPECMNOHAEHTCLKN paxyHoOK BaHky;

- npu 6e3roTiBkOBOMY nepekasi Ha PaxyHOK 3 paxyHKy B iHWOMY 6aHKy - He Mi3Hille HacTymnHOro
onepauinHoro gHs Big aT HaAXOMKEHHS KOLWITIB Ha KOPECMNOHOEHTChbKUIM paxyHoK baHky;

- npu 6e3roTiBKOBOMY nepekasi Ha PaxyHoK 3 paxyHKy, BigkpuToro B baHky - npoTarom onepawiiHoro gHs
iHiLilOBaHHS BiANOBIAHOI NNAaTiKHOI onepadil.
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Y pasi 3[iMCHEeHHA nepekasy rpoLloBuX KOLWTIB Ha PaxyHOK 3a peksisutamu bBaHKky 3 BUKOPUCTaHHAM
TPaH3UTHOIO paxyHKy, BU3Ha4YeHMMU y umx MNpaBunax Ta 3asBi-aHKeTi, 3apaxyBaHHS KOLUTIB 34iMCHIOETLCA 3a
yMOBW HagaHHs KrieHTom/nnaTHMKOM NOBHOI Ta BUYEPNHOI iHpopMaLii y npuaHayeHHi nnaTtexy.
BapaxyBaHHs1 KOLWTIB Ha PaxyHok, 3a onepauisiMi nonoBHeHHS MK 3 ii BUKOpMcTaHHAM abo 3 BUKOPUCTaAHHAM
pekBisutie K (4yepe3 bBaHkomat/lnatikHum TepmiHan (iHWWA  MPOrpamMHO-TEXHIYHMIA  KOMMMEKC
camoobcCrnyroByBaHHs, y TOMY YMChi B Mepexi IHTEpHET), 3AiNCHI0ETLCA NPOTSAroM 3 (TpbOX) OHIB, ane He
paHilwe oTpuMaHHs baHkom noeigoMneHHs MIC npo HagxomkeHHS kowTiB Ha PaxyHok KnieHTa.

3.3.2. Yknaswwu uen Jorosip, KnieHT nigTBepaXye, WO KOWTW, SKi HagxoasaTb Ha PaxyHOK He noB’a3aHi i3
34iINCHEHHAM MigNpUEMHULBLKOT Ta/abo He3anexHoi npodeciHoi Ta/abo iIHBECTULINHOT AisNbHOCTI.

3.3.3. BignosigHo go 3akoHy Ykpainu «[1po nnaTikHi nocnyrm» Ta IHCTpyKLii Mpo 6e3roTiBKOBI pO3paxyHKU B
HauioHanbHIn BanTi KopucTyBadiB nnatikHuX nocnyr, KnieHT Hagae uwum [JoroBopom baHKy npaso
camocTiiHo, 6e3 pgopaTtkoBoro noromkeHHs 3 KnieHtom, nposoguTtu [oroBipHe cnucaHHs (aebetoBun
nepekas) Ha kopucTb baHky:

a) KowrTiB 3 Moro PaxyHKy B po3Mmipi, Wo OopiBHIOE abo ekBiBarieHTHMI CyMi KOLWITIB, MO onepauisx 3
BukopuctaHHam K, Ta HanpaenaTu iX Ha BigWKoOyBaHHS BUMTpaT, noHeceHux baHkom Ha kopuctb MIC y
3B’AI3KY i3 34IACHEHHAM Takmx onepauin. CnucaHHSA 3a3Ha4YeHMX KOLITIB 3AINCHIOETLCA HAa BMKOHAHHS BUMOT
ekBanpiB, BUCTaBneHnx 0o onnatn veped MIC, He nisHiwe 45 (copoka mM’'sATU) AHIB 3 AaTW NPOBEAEHHS
onepauii 3 BUKOPUCTaAHHAM nnaTikHOT kapTku. [Mpn ubomy B pasi BTpath NK BaHk cnvcye cymun KowrTiB 3a
BMMOramu, BUCTaBNEHNMN 40 onnatu 3a nepioa, Wo MUHYB 3 MOMEHTY BUSIBNEHHA aepxaTtenem BTtpatu 1K
A0 MOMEHTY opepxaHHA BbaHkoM nosigomMneHHs Big Aepxatend npo BtpaTy [K, nigTBepoKeHoro 1oro
NMMCbMOBOIO 3a8BOHO 3riAHO YMOB Liboro [loroBopy;

©) cymy 3aboproBaHOCTi 3a HeCaHKLIOHOBaHWM oBepapadToM, MOHaAMIMITHOW 3abOproBaHIiCTIO, CymMu
HapaxoBaHMX MPOLEHTIB Ta iHWKX KOMICin Ta wTpadis 3rigHo Tapudie baHky 3 noro PaxyHky y po3mipi Ta y
TEePMiHW, BCTaHOBIEHi UM [JoroBopom.

3.3.4. lNpaBo Ha gorosipHe cnmcaHHsa KowTiB 3 PaxyHky KnieHTa - no3nyanbHuKa AiiCHe NpoTAroM CTPOKY Aii
[oroBopy, Npu 3akiH4eHHi CTPOKy Aii [loroBopy — 40 NOBHOIO BUKOHAHHS 3000B’A3aHb 3a LM [JoroBopom.
3.3.5. 3a onepauiamn 3 BukopuctaHHam [K, 3giicHeHumu y BanioTi, BiAMIHHIW Big BanmoTn PaxyHky
PO3paxyHOK 3iNCHIOETLCA 3a KypcoMm, BCcTaHoBNeHum BaHkom ans onepadin 3 MK (gani — Kypc MK), kypcom
MIIC. Ha paty yknagaHHsi 4aHOro OroBopy BantoTow po3paxyHkiB i3 MINC 3a mixxHapogHUMKM onepauisvu €
ponap CLUA, 3a BHYTPILLIHLO YKPaiHCbKUMMW - TPUBHS.

3.3.6. Y Bunagky po3bikHOCTel BantoTh nnaTikHOI onepadii Ta BantoTu PaxyHky KnieHT ynoBHoBaxye Ta
popyyae baHKy caMOCTIMHO 3AiMCHIOBATU KOHBepTaLilo KOWTIB Ha PaxyHKy y BanoTy nnaTtikHOI onepauil.
Kowicii Ta iHwi nnaTtexi 3a obcnyroByBaHHA PaxyHky KnieHTa BignosigHo go Tapudis BaHky cnnavytotbes
KnieHTOM BMKNIOYHO B rPUBHSIX, HE3AMEXHO Bif TOro, y AKi BantoTi BigkpuTuin PaxyHok KnieHTy.

3.3.7. BbaHK BMKOPUCTOBYE HACTYMHUA NOPSAOOK BU3HAYEHHSI KYpCYy nepepaxyHKy iHO3eMHOI BanoTh nig vac
BrKkopuctaHHs KnieHtom MK:

3a onepadisamu 3 BukopuctaHHAM 1K 3a KopaoHOM, BIiOKPUTUX Y HaUiOHamNbHIN BantoTi YKpaiHu 34iCHIOITLCS
Taki po3paxyHKu:

3.3.7.1. Y pasi 3giricHeHHs onepauii y Jonapax CLUA, kowTu cnucyoTbes 3 PaxyHKy knieHTa B Cymi onepalii,
Lo koHBepToBaHa y BantoTy PaxyHky no Kypcy lK, BctaHoBneHoro baHkom Ha gaTy npoBefdeHHs Takoi
onepadii.

3.3.7.2. Y pasi 3giicHeHHs onepadii y BantoTi BigMiHHIn Big Jonapa CLUA, kowTu cnucytoTbes 3 PaxyHKy B
cymi onepaduii, wo koHBepToBaHa B Hdonapu CLUA 3a kypcom MIC VISA, 3 noganbLliol KOHBeEpTaUi€ B
HauioHanbHy BantoTy no Kypcy lNK, sctaHoBneHnm baHkom Ha gaTy npoBeaeHHst onepadii.

3a onepauisamu 3 BukopucTtaHHaM MK B mexax YkpaiHu BigKPpUTUX B IHO3EMHIN BamntoTi 34INCHIOTLCA Taki
pO3paxyHKu:

3.3.7.3. Y pasi, akwo lNK emitoBaHa B Jonapax CLUA 4n €Bpo, kowTn cnucyroTeca 3 PaxyHKy B cymi onepadi,
o KoHBepToBaHa Yy BanoTy PaxyHky KnieHta no Kypcy lNK, BctaHoBneHnm BaHkom Ha gaTy npoBefeHHSA
onepadii.

3a onepauismn 3 BukopucTtaHHam 1K 3a KOopgoHOM, BIOKPUTUX B iHO3EMHIN BantoTi 34iMCHIOTLCA Taki
PO3paxyHKu:

3.3.7.4.Y pasi, akuwo 3aincHioeTbea onepauisa y Jonapax CLUA 4n €Bpo, KOWTK cnMcyoTbes 3 PaxyHKy B CyMi
onepauii, AKWO BanoTa onepauii Ta paxyHKy cniBnagatoTe, abo B CyMi KOHBEPTOBAHIN y BamOTy paxyHKy no
Kypcy MIC VISA Ha gaTy npoBefeHHs ornepadii, y pasi SKLio BantoTa onepakdii Ta BantoTa paxyHKy BigMiHHI.
AKLWLO 30iMCHIOETBCS onepalia B BantoTax BigMiHHMX Big Jonapa CLUA, kowTun cnvcyloTbCs B CyMi onepalii,
Lo koHBepTOBaHa y BantoTy [onap CLUA 3a kypcom MI1C VISA Ha gaty npoBeneHHs onepadii.

Mpu iHiuitoBaHHI onepalii, ska 34iNCHIETLCS i3 3aCTOCYBaHHAM BigNoBigHOro Kypcy, KnieHT noromxyetbca 3
TWM, LLO faTta 34iNCHEHHsT onepadii MoXe Bigpi3HATUCS Bif AaTu cnucaHHsA KowTiB 3 PaxyHKy (4atv o6pobku
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MIC diHaHcoBOI onepaduii), TOMy MOXe BUHMKATM KypcoBa pi3HUUA, dKa nMignsarae norawleHHo
(BigwkoayBaHHO) B noBHOMY 06ca3i KnieHToM gk norogkeHa BignoBigHO A0 Liboro nyHkTy [JoroBopy.

3.3.8. Uum nyHktom KnieHT popydae baHky cnucyBaTu B [OroBipHOMY NOpsiAKy 3 Moro PaxyHky Ta
npogasaTtu/KynyBaTu iHO3eMHy BamnoTy/HauioHanbHy BanioTy 3 METOK BUKOHaHHSA KnieHTom 3060B’si3aHb 3a
Horoeopowm. KniieHT gopy4vae baHky nepepaxoByBaTu rpMBHEBUWIA €KBIBaNeEHT NpoAaHOi iHO3eMHOT BanoTh 6e3
3apaxyBaHHA Ha Moro PaxyHOK y HauioHanbHin BantoTi, ogpa3sy Ha paxyHOK HapaxOoBaHMX AoXofiB 3a
pO3paxyHKOBO-KacoBe obcnyroByBaHHs (gani — [JopyveHHs).

3.3.9. KnieHT ynoBHOBaxye Ta gopydae baHky npoBOANTN OOroBipHE CAMCAHHSA KOWTIB 3 PaxyHKy Ta iHLWNX
paxyHkiB KnieHTa onsi BukoHaHHsi 6oproBux 3060B’a3aHb KnieHTa, WO BUHMKaKOTL No PaxyHKy y 3B’a3ky 3
BuKopucTaHHaMm [1K (ocHoBHOT Yn gogaTkoBoi) abo Ti pekBi3vTiB, B TOMY YMCIli MOMWUIIKOBO 3apaxoBaHWX Ha
PaxyHok kowTiB Ta iHwwux, nepeabaveHux Tapudamm baHky, komicii. Cyma 6oproBmx 3060B’s13aHb i CTPOK X
BWKOHaHHS BU3Ha4aloTbcsa Tapudamu baHky, AaHnm [JoroBOpOM, a TakoX iHLUMMUK SOroBopamu, WO yKnaaeHi
M KnieHTom Ta BaHkom. Y pasi HegocTaTHOCTI KOLWTIB Ha PaxyHKy Ansi noraweHHs 3060B’A3aHb - HeonadeHi
cymm 3000B'si3aHb MOXYTb BBaXaTWCsl HeCaHKUiOHOBaHMM  oBepapadtoM abo  noHagmniMiTHOK
3aboproBaHicTto.

3.3.10. TIH BMKOPUCTOBYETLCS, 30KpPeMa, Npu 3AiNCHEHHi onepauii 4vepe3 6aHkomaTu. BBepenHs [1IH
NPOBOAUTLCS MiCNsA MOsIBM BigNOBIOHOIO HanNucy Ha aucnnei 6aHkomaTy. Y BUNAAKy OOepXKaHHS TOTiBKU Y
OaHkomaTi abo npoBefdeHHs1 onepadin yepe3 POS-tepminan, yBeaeHun lMIH piBHOUiIHHMIA BNacHOpYy4YHOMY
nignucy KnieHta. KnieHT Hece noBHy BiANOBiAanbHICTb 3a BCi onepallii 3 KapTKO0, 34iNCHEHI 3 BUKOPUCTAHHSM
MiHy.

3.3.11. KnieHT norogaxyeTbcs, Wo baHk He Hece BianoBiganbHOCTI 3a NoBepHeHHS KnieHTy KOLWTiB, SiKi cnucaHi
3 PaxyHKy BHacnigok He3akoHHOro, Sk Ha AyMKy KnieHTa, BukopucTaHHs (K, SKwo 4o Takoro it BUKOPUCTaHHS
MaB MicLie xo4a 6 oguH BMNaaoKk:

a) gkwo KnieHtom He Oyno HagaHo BigomocTen, abo HagaHO HEKOPEKTHI Bi4OMOCTI MPO HOMep CBOro
MObGinbHoro TenedoHy (giHaHcoBOro Homepy) Ans aktuaauii baHkom nocnyru GSM-banking 3 iHdopMyBaHHs
BbaHkom KnieHTa npo BngaTKoBi onepadii, 30iiCHEHI 3 BUKOPUCTAHHAM NOro KapTKM\PEKBI3UTIB KapTKu;

0) akwo KnieHtom He 6yno 3abnokoBaHo BuaaTkoBi onepadii 3a MK nicns oTpumaHHsa nepLuoro NoBigoOMITEHHS
Bia BbaHky npo onepauito, Ky KnieHT BU3Ha€E sk HECaHKLiOHOBaHY;

B) BaHkOM NpuIAHATE pilleHHs NPOo BIOMNOBIAHICTb NIANWCY HA OOKYMEHTax, AKi MiATBEPAXYOTb onepadito i3
KapTkoto Ta nignucy KnieHta un [loBipeHoi ocobu, HaBeaeHoro y baHky, 3okpeMa Ha 3asBi-aHkeTi abo Ha [1K;
r) skwo KnieHT 3a 3aaBoto 36inbwmB po3Mip MiMiTY aKTMBHOCTI, BCTaHOBMNeHun BaHkom abo 3HSAB BCi
obMexXeHHs Woao aBTopusadii 3a onepauissmMn 3 nNnaTiXkKHOK KapTKOLO;

A) sakwo KnieHT He noBepHyB B baHk MK 3a onepauismu 3 akoto BucTaBme npeTeHsito abo nosepHys Taky MK
6e3 nignucy OdepxaTtens;

e) sakwo Knientom 6yno nopyweHo lNpaBuna KOPUCTyBaHHS NNATKHOIO KapTKo, BUKNageHi y [lorosopi Ao
AaTn He3aKoHHOro K Ha AyMmKy KnieHta, BukopuctaHHsa MK,

3.3.12. HapaxyBaHHsa BaHkom kowmicii 3rigHo 3 Tapudamu baHky 3aiicHI0ETECS A0 abo nig Yac BMKOHAHHS
onepauin abo nig yac 3aiicHeHHst 06niKy BigNoOBigHMX onepadin 3a PaxyHkom abo Ha nigctasi iHpopmauii npo
BuTpatn baHky/KnieHTa, AKi BUHUKNW B pesynbTaTi 3aicHeHHs KnieHToM onepaui 3 BukopuctaHHam MK B
nnaTikHi cuctemi; abo B OCTaHHin poboyunii OeHb 3BITHOrO nepiofy, 3a AKUA CMnavyeTbecs MOCAyra; iHWnX
[00aTKOBUX BUTPAT NO (PakTy BUHUKHEHHSA Takux BUTpaT.

3.3.13. 3apaxyBaHHs kowTiB Ha PaxyHok KnieHTa-HepesuaeHTa (B TOMY YMCHi i Ha BRacHi paxyHku) yepes
COBO Ta nonoBHeHHA nnaTkHOI KapTku KnieHTa-HepesuaeHTa B pexumi online, He 3[4iNCHIOETLCA.
BesroTiBkoBuiA nepekas Ha PaxyHok KnieHTa-Hepe3naeHTa 34iNCHI0ETLCSA BUKMOYHO Yeped baHk / BigaineHHs
BaHky.

3.4. BIANOBIOAINBHICTb CTOPIH
3.4.1. BignoBiganbHicTb BaHky:
3.4.1.1. baHk Hece BignoBiganbHICTb 3@ CBOEYACHICTb 3apaxyBaHHA KoWTiB Ha PaxyHok KnieHTa. Y Bunagky
NoOpYLLIEHHSA CTPOKIB 3apaxyBaHHA KowTiB Ha PaxyHok KnieHTa BignosigHo o n. 3.3.1. uboro JoroBopy baHk
cnnayye neHto B po3mipi 0,1 BigcoTka CyMy NPOCTPOYEHOro NraTexy 3a KOXHUN AeHb NPOCTPOYEHHS, ane He
Oinbwe 10 BiACOTKIB CyMU NNaTiXXHOI onepadii, SKLO iHWWIA po3Mip NeHi He 06YMOBNEHMI JOFOBOPOM.
3.4.1.2. baHk Hece BignoBiganbHIiCTb 3a cBoeYacHicTb 6nokyBaHHs MK. KnieHT He Hece BignoBiganbHicTb 3a
TpaH3akuii, wo O6ynM npoBedeHi 3 enekTpoHHow aeTopusauieto no [MK nicna oTpumaHHa BbaHkom
NOBIZOMITEHHS NPO BTpaTy abo He3akoHHE BUKOPUCTaHHSA KapTku, abo iHauBigyanbHoOi 06nikoBoi iHopmaLii.
3.4.1.3. baHk He Hece BignoBiganbHOCTI y BUMAAKy BigMoBM B obcnyroByBaHHi K (gogaTkoBMX KapTOK)
npegctaBHMKaMu NignpuMeMcTB TopriBni i cdepu nocnyr abo BigMoBa Oyna BMKIIMKAHA TEXHIYHUMU
npobnemamu 3 6oky MINC, wo 3HaxoauTbCsa No3a KOHTporeM baHky.
3.4.1.4. baHk He Hece BignoBiganbHICTb 3a Oyab-aki onepadii 3 MK, 3gincHeHi 3 BUkopucTanHsam MIH.
3.4.1.5. baHk He Hece BignNoOBiganbHOCTI 3a onepavuii, Wo O6ynu npoeeeHi 6e3 enekTpPOHHOI aBTopM3aLii
(mignimiTHI) Yy BUNaaKy sKWO Taki onepadii Manu micue npotarom 10 gHiB nicns nogaHHs 3assu KnieHTom npo
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BHeceHHs Homepy MK oo nanepoBoro cton-cnucky nnatikHoi cuctemu abo sakwo KnieHT BigMOBUBCA BiA
BHeceHHs1 Homepy 1K 4o nanepoBoro cTon-Ccnvcky NnaTikHOi cCucTemu.

3.4.1.6. baHk He Hece BiANOBIAANBbHOCTI 32 BUHUKHEHHSA KOHDIIKTHUX CcUTYaLin npy BuKopmucTaHHi MK, TexHiyvHi
300i B poOOTi cMcTeM onnatu, po3paxyHkiB, 0OpobKM i nepedadi gaHuX, sKWO Taki Oynmu nosa cdepoto
KOHTpoOsto baHky.

3.4.1.7. BbaHK He Hece BignoBiganbHICTb 3@ BUHUKHEHHS Pi3HUL MiXK KypcamMun BantoT Ha AeHb NPOBEAEHHS
onepaduii 3 BukopuctaHHam MK i geHb cnucaHHa kowTiB 3 PaxyHKy, NimiT 1 o6mexeHHs1 Ha kopucTyBaHHS T1K,
YCTaHOBIEHi TPETHOK CTOPOHOLO.

3.4.1.8. baHk He Hece BianoBiAanbHICTb:

- 3a sKicTb HagaHHsa nocnyrm GSM-Banking y pasi HenpauesaaTtHocTi MobinbHoOro npuctpoto KnienTa, y pasi
360iB B Mepexi onepatopa MOBINbLHOro 3B'sA3Ky, Y pasi 3Haxo4keHHs1 KnieHTa 3a mexamu NOKpUTTS Mepexi
onepaTopa MOBINbHOro 3B'A3KY, He MiAKMIYEHHS KNiEHTa 40 POYMIHTY;

- 3a HagaHHsA iHdopmalii TpeTim ocobam y pasi ii po3ronoLeHHs onepaTopomM MobinbHOro 3B'A3Ky y pasi
HagaHHA nocnyrn GSM-Banking;

- 3a HeHagaHHs nocnyrn GSM-Banking y pasi Hecninatu KnieHTom komicii 3a nocnyry.

3.4.1.9. baHk He Hece BignoOBIAANbHOCTI 3a NPOBEAEHHS onepauin 3 BUKOPUCTAHHAM MaTiKHOI KapTKu,
BMOaHoI npeacTaBHUKy KnieHTa 3a goBipeHicTio BignosigHo go n. 3.2.1.2.1 Posginy Il Mpaswun.

3.4.1.10. baHk 3060B’A3aHMI BigwKkoayBaTn KnieHTy cymy yTpyMmaHoi/cnnadvyeHoi KOMICiMHOI BMHaropoam 3a
BMKOHaHY BaHkom 3a PaxyHkom KnieHTa moMusikoBy MnaTikHy onepadito (3a HasiBHOCTI TakOi KOMICIHOI
BMHaropogm).

3.4.2. BignoBiganbHicTtb KnieHTa:

3.4.2.1. KnieHT Hece nOBHY BIAMOBIAANbHICTE 3a onnaTy BCiX onepaudin no PaxyHky, 3pobneHunx 3
BukopucTaHHaMm K (aogaTkoBMX NnaTKHUX KapTOK) A0 oTpuMaHHs BaHkom nosigoMneHHs npo BTpaty abo
He3akoHHe BukopucTaHHs K, abo ii pekBisuTiB, iHAMBIAYyanbHOI 06MiKOBOI iIHOpMaLi.

3.4.2.2. HeoTpumaHHs BUNUCKM He 3BinbHsE KnieHTa Big BUKOHaHHSA yMOB Lboro [Jorosopy.

3.4.2.3. KnieHT Hece BignoBiganbHICTb 3a AOCTOBIPHICTL iHbopMaUil, sika HagaHa baHky anga BigkputTA
PaxyHKy, 3rigHO 3 YAHHUM 3aKOHOL4aBCTBOM YKpaiHu.

3.4.2.4. KnieHT gopy4yae, a baHk mae npaBo y BunagKy noM1rkoBOro sapaxyBaHHss baHkom Kol TiB Ha PaxyHok
cnucyBaTtu 3 PaxyHky B 6e3ymoBHOMY nopsiaky i 6e3 4oOaTKOBOro y3romKeHHs/NoromkeHHs i3 KnieHtom cymm
Takux MOMWUMNKOBO 3apaxoBaHux kowTie. [Mpn ubomy KrieHT Hece BignoBiganbHICTL 3a noralleHHs
HecaHKLiOHOBaHOro oBepapadTy Ta HapaxoBaHMX MPOLEHTIB 3a HeCaHKUiOHOBaHMIM oBepapadT, a TaKoX
KpeauTHOI Ta NnoHaaniMiTHOI 3aBoproBaHoOCTi, Yy pasi HassiBHOCTI BCTaHOBNeHOro KpegutHoro nimity 3rigHo 3
KpeanTHnm OOroBopoM, SKLWIO BUHUKHEHHS 3a3HayeHoi 3aboproBaHocTi 6yno 06ymMOBrEeHO BUKOPUCTAHHAM
NMOMUITKOBO 3apaxoBaHMX KOLUTIB.

3.4.2.5. 3ynuHeHHa onepauin 3a PaxyHKOM BigmoOBIiAHO 4O BMMOIP YMHHOrO 3akoHOAaBcTBa YkpaiHm abo
posipBaHHa [oroBopy Ta 3akpuTTa PaxyHky 3a iHibiatuBow bBaHky, y Bunagkax BWU3HAYEHUX YUHHUM
3akoHodaBcTBOM Ta [paBunamu, He 3BiNbHSAE KnieHTa Big 3060B’A3aHb neped bavkom 3a [loroBopowm, y Tomy
yucni TUX, WO BUHUKNK Ha nigctasi KpeantHoro 4orosopy.

3.5. TEPMIH [li | PO3IPBAHHA OMOBOPY
3.5.1. [orosip BCTynae B cuny 3 gHA NignvcaHHsa 3asBu-aHKeTW i die 40 NOBHOIO BMKOHAHHS CTOPOHaMu
CBOiX 3000B’si3aHb. TepMiH gii MK aBToMaTU4HO NPUNUHAETHLCS MiCNA 3aKiHYEHHSA OCTAaHHBOIO AHSA MICALS POKY,
3a3HadeHoro Ha nnaTikHin kaptui. Akwo MNK nepeBnnyckaeTbCst HAa HOBMI CTPOK Aii abo BMNYCKaOTbLCHA HOBI
MK go PaxyHky, To cTpok gii [loroBopy aBTOMaTtu4HO NPOAOBXKYETLCH A0 MOBHOMO BUKOHAHHSA CTOPOHaMU CBOIX
3060B’A3aHb 3a onepauiamu, 3gincHeHumun 3a ummn MK, 3akiHyeHHs cTtpoky gii MK He o3Havae 3akiHYeHHs
CTpoKy Aii Jorosopy.
3.5.2. TMepesunyck MK nicna 3akiH4eHHs cTpoky ii Aii mMoxe 3pilicHioBaTuca baHkom 6e3 gopgaTkoBOro
norogaxeHHs 3 KnieHTom y BUNaaKy HassBHOCTI CTaHOM Ha 15 4MCNo OCTaHHBLOro MicsUs CTPOKY Aii NnaTiKHOT
KapTkM Ha PaxyHKy KowWTiB, OOCTaTHIX ANs BUKOHaHHSA KrieHTOM cBOiX (biHaHCOBUX 3000B’si3aHb nepep
BaHkoM wopo nepesunycky MK B nopsaKy 4OroOBipHOro CNMCaHHSA Ta HeOTpUMaHHA baHkoM 3asBUM Ha 3aKpUTTS
PaxyHky Big KnieHTa 3a 15 kaneHgapHuUX OHIB 0O AaTW 3aKiHYEHHS CTPOKY Ail NnaTiKHOI KapTku. Y BUNagaKy
He3gaTHocTi KnieHTa BukoHaTu cBOi (hiHaHCOBI 3000B’A3aHHA, BaHk mMae npaBo He nepesunyckatn [MK Ha
HOBWI CTPOK.
3.5.3. lMpeTeHsii, wo sBuHukaTb y KnieHTa B mexax fii Jorosopy, peryntotoTbcs [JoroBopom, BHYTPILLHIMU
HOPMaTUBHMMK AOKYMeHTamu BbaHky, npaBmnamu nnatikHUX CUCTEM i YMHHMM 3aKOHOOABCTBOM YKpaiHW.
Cynepeukn i HENOPO3YMiHHS, WO MOXYTb BUMHWKHYTU Mk KnieHTom i BaHkom B mexax gii Jorosopy, no
MOXIMBOCTI BUPILLYIOTLCA LUMSXOM MEPEroBopiB MiX CTOpoHamu. B pasi HedoCArHeHHs 3roau — 3rigHo 3
Ait04YMM 3aKOHOOABCTBOM YKpaiHu.
3.5.4. 3a baxaHHaM KnieHTa [oroBip po3puBaeTbcs i PaxyHOK 3aKpMBaeTbCa Ha nMigcTasi MOro NMCbMOBOI
3as1BM, a TAKOX B iHWNX BUNagkax, nepeabavyeHnx YMHHUM 3akoHogaBcTBOM. [pu nogadi 3asBu Ha 3akpUTTS
PaxyHky 3anuwok BnacHux kowTiB Ha PaxyHky noBepTaeTbcs KnieHTy, a PaxyHok 3akpuBaeTbcs nicng
3akiH4yeHHs 45 pHiB 3 gaTu nogaHHsA 3asBu B BaHK Ta 3a yMOBWM BUKOHAHHSA 3000B’A3aHb CTOPIH 3a LM
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[orosopowm, y ToMy uyucri noraweHHs 3aboprosaHocTi no Kpeanty Ta iHwoi 3aboprosaHocTi 3a KpeantHum
AOroBOPOM.

3.5.5. Banuwok kowTiB Ha PaxyHKy Bunnavyetbcsa KnieHTy rotiBkolo abo nepepaxoByeTbCs Ha BaHKIBCbKMI
paxyHoK BignoBigHO A0 NMCbMOBOI 3asBuM KnieHTa.

3.5.6. CtopoHu norogunu, wo baHk moxe posipeaTu gaHun Jorosip Ta 3akputn PaxyHok 6e3 nonepeaHb0ro
Y3roKeHHs1 Takmx i 3 KnieHToM y pasi BiACYTHOCTi onepadin 3a PaxyHkoM npoTsirom 1-ro poky abo y pasi
BiCYTHOCTI onepauinn 3a PaxyHKOM MpoTarom 3-x pokiB i Oinblue Ta 3anuLikiB KOWTIB Ha HboMy (cnnaTa
BaHkoM npoueHTiB, cnnata KOMICii He BBaXKaeTbCs onepadieto 3a PaxyHKom).

Y pasi HasABHOCTI 3aNULLIKY KOLWTIB Ha PaxyHKy, 3anvLOK NepeHOCUTLCS Ha OKPEMUI paxyHOK AN NOAanbLLOro
0obniky 0o MomeHTy 3BepHeHHA KnieHTa y BaHk. lNMpo dakt 3akputTa PaxyHky BaHk nosigomnse KnieHta B
nopsiaky, nepenbadeHomy lpaBunamu. Take NOBIAOMMEHHST MOXe 3AiNCHIOBATUCS, B TOMY 4uchi, ane He
BUKMIOYHO, 3ac00aMn eNeKTPOHHUX KOMYHIKaUinHUX iHdopMaLiiHuX, iHOopMaLiiHO-KOMYHIiKaLUiMHUX CUCTEM
(email, SMS, COBO ToLW0).

3.5.7. baHK He 3aincHIE 3akpuTTa PaxyHKy 3a 3asiBOK KNi€HTa, AKLLO rPOLUOBI KOLUTW, WO PO3MiLLEHi Ha
PaxyHky 3amopoxeHi abo ¢piHaHCOBI onepauii 3a PaxyHkom 3ynuHeHi BignoBigHO A0 3aKOHOA4ABCTBA 3 NUTaHb
(PiHAHCOBOrO MOHITOPUHIY, @ TAKOX B iHLLIMX BUNAAKaX, AKLLO 3aKpUTTS PaxyHKy cynepeunTb BUMOram YMHHOro

3aKOHOA4aBCTBa Ta HOpMaTUBHO-NMPaBOBUX akKTiB.

3.5.8. 3akputTta PaxyHky KnieHTa, Ha KOLITK SIKOro YCTaHOBMNEHO OOTS)KEHHS MalHOBUX Mpae BignoBigHO A0
YMOB [OroBOpY, 34iNCHIOETBCSA 3a 3rogoto o6TsKyBaya, SKLO iHWEe He BU3HAYEHO YMHHUM 3aKOHOOABCTBOM
YKpainum.

3.6. NMPABUITA KOPUCTYBAHHA NNATIKHOK KAPTKOHO,
EMITOBAHOIO AT «AIrPOIMPOCIMEPIC BAHK»

3.6.1. baHk nponoHye KnieHtam aktuBauito nocnyru GSM-banking, wo Bigobpaxae SMS-noBigoMneHHsaM yci
onepauii 3a kapTkoto KnieHTa 3a ymoBM HagaHHs KnieHTom y 3asiBi - aHKeTi BigOMOCTE Npo HOMep CBOro
MObGinbHOro TenedoHy (diHaHcoBun Homep). Y pasi HemofaHHs Takux BigoMocTen KnieHT nigrBepmkye
CBiOMY BiAMOBY Bif AaHOI NOCNYrN 3 BMACHUX MipKyBaHb, WO € AfS HbOro BaromiwvMy 3a nonepekKeHHs
Ta\abo BYacCHe NpU3yNMHEHHS MOXITMBMX HECAHKLIOHOBaHUX onepauin 3 BukopuctaHHam roro MNMK\gannx MK.
3.6.2. baHk pekomeHOye B nepLly 4Yepry BUKOpPUCTOBYBaTU OaHkoMaTu GaHKiB - napTHepiB, B Takomy pasi
KnieHTy He goBemeTbcs cnnadyBaTth 3amMBi KOMICIT.
3.6.3. [lepxxaTenb kapTKM MOXe OTpMMaTu roTiBKy B MyHKTaxX BuAadi roTiBkOBMX KowTiB i B GaHkoMaTax, ae
0bCcnyroBylOTbCS KapTKU AaHOI NnaTikHOiI cuctemun. Haknenkn Ha BaHkomaTax 3 norotunamm VISA ceiguaTb
npo Te, WO B HAX MOXHa OTpMMaTK roTiBky 3a kaptkamu MIC Visa International.
3.6.4. TIK 3anuwaeTbcsa AiINCHOI A0 3aKiHYEeHHS OCTaHHbOro AHA MiCALS POKY, 3a3HAYeHOoro Ha INuLbLOBIN
CTOpPOHI KapTkW. Ha kapTkax, Wwo BunyckatoTbca baHkoM, faTa 3akiHieHHs fii kapTku 3a3HayeHa y dpopmari
MM/PP (MM — gBi undpu nopsigkoBoro Homepa micsus, PP — ABi octaHHi umndpu poky).
3.6.5. MIH (nepcoHanbHUM igeHTUMIKaUINHUA HOMEpP) - YOTMPU3HaAYHMM 4Yucno, ske [epxaTenb oTpumye
ofHMM i3 cnocobiB: B 3aneyataHomy [1IH-koHBepTi npu Buaadi kapTkm abo lIH goctaBnaeTbcs yepes
erneKTpoHHi kaHanu 3B'a3ky. [NIH € koHdigeHuinHo iHdopmauieto, JepxaTenb kapTku 3060B'a3aHUN TpUMaTh
B TaeMHuui cBin MNIH, He noBuHeH 3anuncyBatu MNMIH Ha nnaTixkHin kapTui abo Ha iHWKX nNpegmeTax, ki, K
npaswuno, 36epiraloTbCs pa3oM 3 NNaTKHOK KapTKOH.
3.6.6. [lepkaTenb NOBUHEH 3HULLYBATK BCi NOBIAOMIIEHHS, B SKUX 3ragyeTbes moro MIH-koa, HeranHo nicns
O3HANOMIIEHHS 3i 3MICTOM Takux noBigoMneHb. [epxaTenb kapTku He noBuHeH 6e3 HeobXigHOCTI
pO3ronoLLyBaTh PEKBI3UTIN NNATHKHOT KAPTKM, @ TakoX NosigomMnaTy 6yab-KoMy (3okpema, npauisHukam baHky)
cBin MIH.
3.6.7. Mpwn ogepxaHrHi MK Jepxatenb NOBMHEH NOCTaBMTW BRACHWUW NigNNC Ha 3BOPOTHOMY Boui nnaTikHOI
KapTKu Ha naHeni Anga nignucy B NPUCYTHOCTI YNOBHOBaXXeHOro npauisHuka baHky, a Takox posnucaTucs B
OZlepPXKaHHi KIiEHTCLKOro ek3eMnnspy Aorosopy, nnaTikHol kapTku Ta NIH-koHBepTa.
PekomeHayemMo 3anam’sitat abo 3anmcaTtu okpemo Big kapTkm CVV2 kopf, Lo HaHeCceHW Ha 3BOPOTI KapTKu
y naHeni Ansa nignucy Ta nicns uboro CTEPTU NOTO 3i 3BOPOTY KAPTKN HE MOLLKOAXKYHOUUN MPU LIbOMY MarHiTHOI
CTpiYKN.
3.6.8. Hi 3a aknx ymoB KnieHT He MOBMHEH JaBaTW [03BOMY Ha BUKOpPUCTaHHA cBoei kapTtkm Ta [MIH i
nepegaBaTu NNaTikHY KAapTKy B KOPUCTYBAHHSA TpeTiM ocobam.
3.6.9. BaHk pekomeHaye 3 MeTo 3anobiraHHa MOXNUBIA koMnpomeTauii 3amiHoBaTy MNIH y 6aHkomaTtax abo
3acobamn COBO He pigwe ogHoro pasy y 3 Micsui. Y pasi HEBMKOHaHHA Takoi pekoMeHpauii, KnieHT
nigTBepaXXye CBiAOMY BiAMOBY Bif, BUKOHAHHS AaHOI pekoMeHAauii 3 BNacHUX MipKyBaHb, WO € AfS HbOro
BaromiWmMMn 3a nonepemxeHHs Ta\abo BYacHe MNPU3YNUHEHHS MOXIIMBMX HECaHKLIOHOBaHMX ornepadii 3
BUKOPUCTaAHHAM MOro NNaTixkKHOT KapTKM\OaHUX NNAATPKHOI KapTKM.
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3.6.10. OTpumaHHA ToTiBKM B Kacax OaHKiB 3[INCHIOETLCS BUKITOYHO MpW Mpen siBreHHi nacnoprta, abo
OOKYMEHTa, Lo NOoro 3aMiHIoe kacupy Ang ineHTudikadii Bac gk 3akoHHoro JepxxaTtens kapTku.

3.6.11. KnieHT noBuHeH nam'atatm wo [MIH y TopriBenbHin Mepexi BUMaraeTbCa [0 BBEOAEHHS nulle Mo
kapTkam i3 vinom (Visa Classic mutTeBa, Visa Classic, Visa Gold Ta Visa Infinite), ons uboro TepmiHan mae
Oyt obnagHaHui cnedianbHuMm npuctpoem - [MIH-TTALoM, kM BMHOCWUTBLCS OKPEMO Big NaTiKHOro
TepmiHany gns npusaTtHocTi BBegeHHs NMIH. BeeaeHHa NIH moxe He BMMaraTUCb 3a HasiBHOCTI MOXIMBOCTI
3[iCHeHHs1 6e3KOHTaKTHOI onnaTtn -PayWave 3 nimitamu, BctaHoBneHumn MIC.

3.6.12. OanH Yek 3a onepauielo € KNiEHTCbKMM, TOXX 000B’A3KOBO 36epeXxiTb Moro Ans 3Bipky 3 BUMKUCKOKO MO
paxyHKy B KiHUi Micauda. [epxaTenb kapTkM NoBMHEH 30epiratv yeku i cninu, WO NigTBEpaXylTb dakT
3[iNCHEHHS onepaLin 3 BUKOPUCTAHHAM MNaTiKHOI KapTKW, 4O MOMEHTY BigobpaxeHHs BignoBigHMX onepadiin
Y LLLOMICAYHIN BUNUCLL.

3.6.13. Axkwo onnadveHmn no K ToBap / nocnyra noBepHyTuin abo He oTpumaHo, [epxaTenb KapTku
CaMOCTIiHO MOBWMHEH 3BEPHYTUCS B TOProBy TOYKY, B Sk ByB npuabaHwui ToBap / HagaHa nocnyra ans
BperynioBaHHsa aaHoi cutyauii. MNpauiBHUK nignpuemcTsa Toprieni / cepsicy iHiLiloe NOBEPHEHHSA rPOLLIOBUX
KOLUTIB, 0hOPMIISIE KPEAUTOBUI YEK HA CyMY MOBEPHYTOro ToBapy / nocnyru. Nicnsa Yoro BaHk 3apaxoBye Ha
PaxyHok [lepxxatensa nnaTikKHOT KapTKM 3a3Ha4YeHy Cymy.

3.6.14. [Ina yHUKHEHHS1 PU3KKIB KYPCOBUX KOMMBaHb NPW NPOBEAEHHI onepadii y BantoTi, BiaMiHHi Big Baniotn
paxyHKy, baHk MOxe BMKOPUCTOBYBATM ChneuianbHUA Kypc aBTopu3auii, Wo 30inbwye cymy onepadii Ha
3atBepaxkeHy baHkoMm BenuuuHy. [licns HagxXoMKEeHHA CnNMCaHHA Bi4 NAATKHOI CUCTEMU | YTPUMaHHSA
BiQNOBIOHOrO ekBiBaneHTy y BantoTi po3paxyHkis i3 MINC 3a Kypcom NK BaHky (BianoBigHO ymMOB Aorosopy),
HaAnNMLWKOBO 3abnoKOBaHi 3a KypCoM aBTOpu3aLii KOLWTY aBTOMAaTUYHO BUBINBbHAIOTBECS | CTaOTb AOCTYMHUMMU
KnieHTy.

3.6.15. YactuHa kowTiB (rapaHTiiHe NOKpWUTTHA) B po3Mipi, nepenbadeHomy Tapudamu bBaHky, moxe
OnokyBaTuca Ha paxyHky. Pewta Ccymu KOWTIB, LIO 3HAXOAMTbCA Ha paxyHKy, € MnaTbkHUM NiMiToMm.
PospaxyHk/ 3 BUKOPUCTaHHAM KapTKW 34iNCHIOITLCHA B MEXax NnaTixXHOro nimity Ta goctynHoro KpegntHoro
nimity (y pasi horo BCTAHOBIEHHS).

3.6.16. Po3paxyHKkn 3 BUKOPUCTaHHSAM MAaTiXXHOI KapTKW 34INCHIOITBCS B MEXax BUTPATHOMO NiMITY Y Mexax
nimiTy goboBoi akTMBHOCTI. BaHkoM BCTaHOBMIOETLCS NiMIT 4OOOBOI aKTMBHOCTI Ha OTPMMAaHHS/BHECEHHS
roTiBKOBUX KOLUTIB Ta Ha 6e3roTiBKOBi po3paxyHKM Lo Npu eMmicii 6yab-aKkoi 3 NNaTiKHUX NIacTUKOBUX KapToK
AT «AIrPOIPOCIIEPIC BAHK» € 6a3oBuM Onst BCTAHOBINEHHSA. IHopmaLio No cyMi OTpUMaHHS/BHECEHHS
roTiBKOBUX KOLUTIB, Ha NpoBedeHHs 06e3roTiBkoBUX po3paxyHkiB yYepe3d POS-TepmiHanM Ta Mo KiNbKOCTI
onepauin MOXNMBO AisHaTuca 3a agpecoto Ha OdiuinHomy cawnti Banky https://ap-bank.com/cards-for-
individual.

3.6.17. Mpwu noTtpebi KnieHTa y Ginbwomy goboBoMy 060pOTi 3a paxyHKOM, MOXMMBO BCTAHOBUTU PO3MIp
NiMiTYy aKTMBHOCTI, BMXOAAYM 3 BMACHUX MipKyBaHb 3py4HOCTi i 6esnekn pospaxyHKiB MO BKasaHWM Ha
3BOPOTHIN CTOPOHI MNaTiXHOI KapTkn TenedoHaM, ane B Mexax MakCMManbHO MOXNUBMX A060BMX NiMITIB.
3.6.18. lMpu noTpebi KnieHT Moxe 30inNbMTK BCTaHOBMEHUN baHkoMm O0060BMIA MiMIT aKTUBHOCTI LUMSIXOM
3BepHeHHs Jo LleHTpy obcnyroByBaHHS KrieHTIB 3a TenedoHaMu, HaBe4EHVMMM Ha 3BOPOTHI CTOPOHI KapTKy,
i3 BKa3aHHAM napornto-igeHTudikatopa [epxatens Ta Cymy KOLUTIB, WO Oyae BUKOpUcTaHa Ans npoBeAeHHS
onepauii. MNpu nepeBuLleHHi cym aBTopu3auUinHWX 3anuTiB Haj BkasaHow [epxaTenem CyMow pasoBOro
nimity, Taki 3anuTnm OygyTb Biaxwunedi. [licns npoBefeHHs ychiWHOiI onepadii nNo paxyHky KnieHta
BCTaHOBETLCHA 3HA4YeHHs1 6a3oBoro nimiTy 4o6oBoi akTnBHOCTI. Onepadii, Wo NepeBnLLyOTb MakcumarnbHO
MOXNuBMIN Jo60BUI MNiMIT aKTUBHOCTI, BCTaHOBNeHUn BaHkom, 3airicHiolTbea 6e3 BukopuctaHHs MK wnsxom
3BepHeHHs KnieHTa (JepxaTtens) 6esnocepeaHbo 0o ycTaHoBM baHky, 3apaxyBaHHA KOLWTIB — 3a pekBiautamu
PaxyHKy..

3.6.19. MNpwu BUKOpPUCTaHHI NnaTiKHOI KapTkK, abo ii pekBi3uTiB Ana onnaty ToBapiB i nocnyr [epxaten He
NMOBUHEH BTpayaTtu MnaTikHY KapTKy 3 Mons 30py y pasi isuyHoro il BukopucTaHHs. [epen 3gincHEHHAM
onnatu KnieHT NoBUHEH NepecBigunTUCS B NPaBUNbHOCTI CyMuU onepauii, Wwo BigobpaxaeTbca Ha gucnnei
nnatikHoro TepmiHany / MIH-MALy/ MeHto BignoBigHOro NporpaMHoro 3abesneveHHst B Mepexi [HTepHeT.
BukopuctaHHsam MK ons 3giicHeHHs po3paxyHKiB  3a LOMOMOrol BipTyanbHMX abo gisMYHUX MAATKHUX
TepmiHanis [epxaTenb BU3HAe NpaBWUSbHICTb 3a3Ha4YeHo! cyMu / pakT HagaHHs nocnyrn / abo oTpuMaHHs
TOBapy Ha 3a3HavyeHy CyMy i TUM camuM fa€ BKasiBKy BaHKy Ha cnucaHHs rpollen 3i CBOro paxyHKY.
Hepxatenb KapTKM NOBUHEH OTPMMAaTU MPUMIPHUK KBUTaHLIT (Yeka) B nanepoBii abo enekTpoHHin opmi.
3.6.20. lMignpuemcTBa, ski 6epyTb kapTku B onnaTty ToBapie abo mocnyr, MOXyTb BUMaraTu Big Oepxartens
NNaTiKHOI KapTKM npen'siBNeHHs nacnopta abo iHWOro AOKYMeHTa, WO noceigyye ocoby, 3 MeTow
ideHTndikauii noro gk 3akoHHOro [lepxxaTens NnaTipkHOI KapTKu.

3.6.21. TMicnsa 3akiHYeHHs1 TepMiHy Aii kapTkn depxaTens nnatikHOI KapTkn abo BNacHMK paxyHKy NMOBUHEH
NOBEPHYTM NraTixXHy KapTKy B baHk, a npauiBHMK BaHKy NOBMHEH BiANOBIOHUM YMHOM HaApi3aTU MNaTikHY
KapTKy.

3.6.22. baHk He Hece BignNoBiAanbHOCTI 3a CTaH paxyHKy y BUNaaKy BTpaTh (KpadiXkkv) NnaTixXHOI KapTKu, SKLLO
HepxaTtenb/BnacHUK paxyHKy He CNoBiCTUB NpoO Le Yy nopsgky, BusdHavyeHomy [oroBopom. byab-sike ycHe
NOBILOMITEHHSI NOTPIOHO NIATBEPANTM NMCBMOBOL 3asiBOO Ha agpecy BaHky.
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3.6.23. [1nsa 3abe3neyeHHs1 6e3nekn po3paxyHkiB, baHk Moxxe BBOAMTU 3abOOPOHY onepauint 3 BAKOPUCTAHHAM
KapTKuU 3a TakMMM O3HaKaMm SIK KpaiHa 3A4iicHeHHs1, BantoTa onepadii Towwo. Nepepn suizgom 3 MK 3a kopaoH,
KNIEHT Mae 3aBYaCHO fi3HATUCS, YN He BXOAUTL KpaiHa nepebyBaHHsi abo ii BantoTa y nepenik 3abopoHeHuX,
Ta Npy HeobXiOHOCTI 3HATU Taki obmexeHHs anst ceoei MK wnaxom 3BepHeHHs Ao LleHTpy obcnyroByBaHHS
knieHTiB abo HanucaHHa 3asaBu Ha 3HATTS Taknx obmexeHb ana csoei K B AT «ATPOIMNPOCIEPIC BAHK».
3.6.24. 3aincHionTe NOKYNKWN Ha canTax, y HaainHOCTI Sknx Bu BneBHeHi. He BUkopuCTOBYNTE KapTKy Ha canTax
0e3 wudpyBaHHA gaHux. Agpeca canTy noBmHHa noynHatmca 3 “https”, a He 3 “hitp”. Hi B sikomy pasi He
Bukopuctosyinte [MIH npu 3gincHeHHi onepauii y mepexi IHTepHeT. HagaBanTe nepeBary cantam, Ha SIKUX
HOMep NNaTKHOI KapTKM Ta iHWa KOoHdigeHUinHa iHdopmauis npu BBOAI 3aMiHIOETbCS Ha “*” abo iHWWA
CUMBOM 3aMiHWN.

3.6.25. [1na 6e3roTiBkOBMX 3apaxyBaHb Ha Balu paxyHOK nMpoCMMO BWKOPWCTOBYBAaTW BUKIIHOYHO HACTYIMHI
PEKBI3UTHU:

PaxyHkn B UAH

BaHk otpumyBayda: AT «APOTNPOCIIEPIC BAHK»

Kon oTpumyBaua: (PHOKTII abo cepis (3a HasssHocmi) ma HoMep rnacriopma, SKWo ¢isuyHa ocoba
yepe3s c8ol peniziliHi nepekoHaHHs gidmosuracs 8id npuliHaAmMms peecmpau,iliHo2o Homepa 0b6s1iKo8oi Kapmku
nnamHuka nodamkie ma ogiyitiHo nogidomuna npo ye 8idrnoeiOHUL KOHMPOIIYUL op2aH i Mae 8iOMIMKy 8
nacriopmi/3anuc 8 efieKmpoHHoMy 6e3KOHmakmHoMy Hocii abo 8 nacrnopmi npocmaesnieHo ¢ro8o "sidmoesa”)
Homep paxyHky: UA (Homep nomo4Ho2o paxyHKy KnieHma y cpopmami IBAN)

Mpu3HayeHHA nnaTexy: «[lepekas KOWTIB A4S NONOBHEHHA KapTKOBOro paxyHky, N.1.6. KnieHTa

3.6.26. Y pasi BTpaTu NnaTtikHOI KpaTku, iHAMBIAyanbHOi obnikoBoi iHdopmadii, MIH, CVV2 Ta peksisuTiB
NNaTikHOT KapTkW, y TOMY YMCHi PU3MKYy iX HEMPaBOMIPHOrO 3aBonodiHHA Ta / abo BukopuctaHHa  KrieHT /
aepxatens MK 30608B's3aHWI1, N0 MOXNMBOCTI B HAMKOPOTLLI TePMiHK, iHpopmyBaTh npo ue baHk abo LieHTp
o6cnyroByBaHHs KNIEHTIB | 3abnokyBaTu Aito NNaTikHOI KapTkM 3a UinogoboBnm HOMepoMm TenedoHy:
0-800-505-555 (6e3koLLTOBHO Ha TepuTopii YkpaiHu) Ta 0442909310 (LleHTp o6cnyroByBaHHS KITiEHTIB).
YcHe noBigOMIIEHHA MOBUHHO OyTW MiATBEpAXeHe NMCbMOBOK 3asBOK Ha agpecy baHky y nopsgky
BM3Ha4yeHomy paBunamm.

3.6.27. Axwo nig vyac sukopuctanHs MK, Ti gepxxatenem 6yno BusisneHo Bunagkm HesignosigHocTi MCC-kogy,
dakTU4HIN gisnbHOCTi, TO6TO - MmickogiHry (miscoding), To aepxatene K mae 3mory noBigomMmnTn nNpo Taki
Bunagkun bank emiteHT gaHoi MK 3BepHyBLUKCE:

- ochinimHum nuctom oo baHky Ha agpecy - 03124, m. Kuie, 6ynbBap Baunasa MaBena, 6ya. 6 , kopnyc 3;

- Ha eneKTPoHHY nowTy - bank@ap-bank.com;

- 3atenedoHyBaBLKn 0o baHky 3a TenegoHom: 0 800 300 170.

IV. YMOBW BIAKPUTTA BKNAQHUX (QEMNO3UTHUX) PAXYHKIB TA 30IMCHEHHS OMEPALIIA 3A
LUMUN PAXYHKAMU

Lli YMoBM BigKpUTTA BKNagHWX (OEMO3UTHUX) paxyHKiB Ta 3[iMCHEHHA onepaLi 3a LMK paxyHkamu
(Hapani - YmoBM) BM3HaualwTb 3aranbHi YMOBW poO3MilleHHs Bknagy, (Hagani — «Bknag»), nopsgok
HapaxyBaHHS MpoueHTIB Ha Bknag, nopsaok BigKpWTTH, 34IMCHEHHS onepauin 3a BKnagHUMu (4eno3nTHUMM)
paxyHkamu (Hagani — «PaxyHok»), npaBa Ta 060B‘a3kun KnieHta (BknagHuka) Ta baHky, ix BignosiganbHicTb,
CTPOKU Ta NOPSIAOK 3apaxyBaHHA Ta NOBEPHEHHS KOLWTIB 3 PaxyHKy, NOpaAoK 3akpuUTTa PaxyHKy, a TakoxX iHLLUi
YMOBMU, Ta € nybniyHoto nponosuieto (ohepToro), ska po3MilieHa Ha odilinHOMY canTi baHKy Ta y NpUMILLEHHI
ycTaHoBuW/BiggineHHs baHky, pasom i3 3asBOl Npo BIAKPUTTS BKMagHOro (AEMO3MTHOro)  paxyHKy Ta
po3MilLieHHs1 BaHKIBCbKOro Bknagy abo Yrogoto (4ns 4ilodunx Ha MOMEHT NpUEAHAHHS 4o NybniyHoT npono3uuii
[OroBopiB), a Takox NpaBunamm Ta ymMoBamMu HagaHHSA GaHKIBCbKUX NOCNyr Anst KnieHTiB-gisanyHux ocid B AT
«APOIMNPOCHEPIC BAHK» (gani - lNpasuna) ta Tapudgamu Ta ctaBkamu baHky, cknagatotb [orosip
HaHKiBCbKOro BKragy.

Horogip GaHKiBCbkOro BKMagy yKNageHwW y BignoBigHOCTI Ta Ha ymoBax [oroBopy KOMMIEKCHOro
DOaHKiBCbkOro 00CnyroByBaHHs Ta € MOrO HEBIA ' EMHOI YACTUHOLO.

[Horogip 6aHKiBCbKOro BKNaay BBaXaeTbCs YKNnageHMM B AeHb OTpuMaHHsa baHkom 3asBu npo BigkpuTTS
BKITAQHOroO (Oeno3nTHOr0) paxyHKy Ta po3MilleHHs BGaHKiBCbKkOro Bknagy, 3okpema 3acobamu COBO (3
ypaxyBaHHSIM TexHonoriyHux ymos pobotn 3 COBO, yacTkoBO onucaHux B nyHkTi 5.2. Ta 5.4 Posginy V
MpaBun).

4.1.3ATAllbHI NONOXEHHA

4.1.1. baHk BigkpvBae KnieHTy paxyHOK Ansi obniky CTPOKOBMX KOLUTIB B HauUioHamnbHin BantoTi Ykpainu /
ponapax CLUA / eBpo Ta npuimae Ha 30epiraHHsi rpoLLoBi KowTw, Hagani (gani —Bknag) Ha cTpok BignoBigHO
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[0 3asBu Npo BIOKPUTTS BKNAOHOro (OENO3WMTHOro) paxyHKy Ta po3MiweHHs 6aHkiBcbkoro Bkragy. CTpok
36epiraHHa kowTiB 3a [JoroBOpoM BM3HAYaETbCA B 3asABi NPo BIOAKPUTTA BKNagHOro (4eno3MTHOro) paxyHKy Ta
pPO3MiLeHHA BaHKIBCbKOrO BKaay Ta Aie 3 [IHs po3mileHHs Bknaay Ha PaxyHky no [1eHb MOBEpHEHHS BKagy.
4.1.2. KnieHT nepepaxoBye KOLWTK B HaLlioHanbHi BantoTi Ykpainun / gonapax CLUA / eBpo B 6e3roTiBkOBOMY
NnopsiaKy 3 MOTOYHOro paxyHky, Bigkputoro B AT « ATPOIMPOCIIEPIC BAHK», a baHk npuiAMae Ha Bigkputum
KnieHTy PaxyHOK rpoLLOBi KOLWTW B HaLioHanbHin BantoTi YkpaiHu / gonapax CLUA / eBpo B po3mipi/cymi Lo
3a3HadeHun B 3asBi NPO BiAKPUTTSA BKIAZHOIO (AENO3MTHOrO) paxyHKy Ta po3milleHHs 6aHKiBCbKOro Bkragy.
4.1.3. [orosip 6aHKIBCbKOro BKnagy YKNageHWn Ha ymoBax MOBEepPHEHHs Bknagy no 3akiH4eHHHo
BCTaHoBneHoro [loroBopom GaHKIBCLKOrO BKNady CTPOKY (3a3HaveHuin B 3asBi NpoO BiAKPUTTA BKIAQHOrO
(BenosnTHOro) paxyHKy Ta po3milleHHs 6aHKiBCbKOro Bknagy).

4.1.4. baHk Mae nNpaBo NPOAOBXYBATU CTPOK Aii Bknagy Ha TOWM caMuid CTPOK, Ha SKUIA BiH ByB pO3MiLLeHni
3rigHo i3 3asiBoto Ta Ha yMOBaXx, SKi AitoTb B baHky ans 6aHkiBCbKOro Bknagy (pisnyHoi ocobm Tiel )X CTPOKOBOCTI
B Takil >xe BantoTi Ha AaTy NPOOOBXEHHS CTPOKy Ail Bknaay y Bunaaky He HagaHHa BknagHMKOM NMCbMOBOT
3asBK Npo BigMiHY nponoHrauii Bknagy. NncbemoBy 3aaBy npo BigMiHy nNponoHrauii Bknagy BknagHuk Hagae
BaHky (3okpema, 3acobamu CIBO) oo [Hs noBepHeHHs Bknagy. [ncbmoBa 3asiBa HagaeTbes BknagHnkom
po baHky, gpaTolo nogaHHs BBaXaeTbCcs AeHb oTpumanHa 3asBu baHkom. [MpogoBXKEHHSA CTPOKY MOXIMBO
nuwe 11 pasis. Y Bunagky npogoBxeHHs baHkom cTpoky Bknagy [Hem nNoOBEepHEHHSA BKMady 3a UMM
[orosopom 6yae BBaxaTUcs Aata 3aBepLUEHHS OCTaHHLOrO NepioAay NposioHraLii.

Poamip npoueHTHOI cTaBku 3a Bknagom, Sk TakMM 4YMHOM MPOOOBXEHO, AOpPiBHIOBATUME PO3MIpY
NPOLIEHTHOI CTaBKW, BCTaHOBNeHo! baHkoM anst 6aHkiBCbkOro Bkragy ¢isavyHol 0cobu Tiel XX CTPOKOBOCTI B
Takin e BanloTi Ha AaTy NpPOOOBXEHHs CTpoky Aii Bknagy. lNMpu ubomy [deHb noBepHeHHs Bknagy
BBaXXaTMMETbCS NepLunM AHEM CTPOKY NPoaoBXeHHs Bknagy.

4.1.5. Po3amip npoLeHTHOI cTaBku 3a Bknagom (gani - NMpoueHTHa cTaBka) 3a3HadyaeTbes B 3asBi Mpo BigKpUTTS
Aeno3nTHOro (BKNagHOro) paxyHKy Ta po3MillieHHsi 6aHKIBCbKOro BKnaay.

4.1.6. [llpoueHTU HapaxoBYOTLCH BUKIIOYHO Ha cymy Bknagy.

4.1.7. [orosip 6aHKIBCbKOro BKIagy BBaXXa€ETbCA TaKMM, LLO He BiabYBCS i paxyHOK 3aKpMBaETbCA Y BUNAOKY
HeBHeceHHs1 KrieHTOM KowTiB y cyMi, Bu3HayeHin [oroBopom (B 3asBi Npo BigkpuUTTA OEMNO3UTHOrO
(BKNMagHOro) paxyHky Ta po3MilleHHsA OaHKIBCbKOro BKnagy ) nMpoTAroM 5-Tu 6aHKiBCbKMX OHIB 3 MOMEHTY
yknagaHHsa [oroBopy (nignucaHHs 3asiBu Npo BiOKPUTTS OEN03UTHOrO (BKNAAHOrO) paxyHKy Ta pO3MilLeHHS
DaHkiBCbKOro BKnaay).

4.1.8. KnieHT gopyyae baHky He nisHiwe n'atoro 6aHKiBCbKOro AHNA 3 Aatu yknagaHHs [orosopy 34iMcHUTY B
AOrOBIPHOMY MOPSAKY CNMCAHHSA KOLWITIB 3 MOTOYMHOrO paxyHKy BknagHwuka, Bu3HayveHoro y  [orosopi
DaHkiBcbkoro Bknagy / 3assi Npo BiOKpUTTA AEMO3UTHOrO (BKNagHOro) paxyHKy Ta po3milleHHs1 6aHKiBCbKOro
BKIagy, KOWTK B CyMmi Ta y BanioTi, Ska AopiBHIOE cyMmi Bknagy, Bu3HayeHin B [loroBopi 6aHkiBCbKOro Bknagy /
3asaBi Npo BIAKPUTTS AENO3UTHOrO (BKMAAHOM0) paxyHKy Ta po3milleHHs BaHKIBCbKOro Bkrnagy 3 noganbLlumm
3apaxyBaHHAM LUX KOLITIB Ha PaxyHok.

4.1.9. Axwo OoroBopoM GaHKIBCbKOro Bknagy nepegdaveHa MOXnuBICTb 30iNblUeHHA cymu Bkragy, KnieHT B
paxyHOK Takoro 30inbLUeHHS NepepaxoBye KOLWTW Y BamntoTi BkNagy B 06e3roTiBKOBOMY NOpsSAKy 3 NOTOYHOMO
paxyHky, Bigkputoro B AT «APOINMPOCIMEPIC BAHK».

4.1.10. MNoBepHeHHsa Bknagy 3aivicHioeTbed B [leHb noBepHeHHs Bknagy (abo y nepwmnii pobounin AeHb, SKWO
[leHb NOBEpPHEHHS BKNaay € HepobouMM OHEM) LLMSIXOM NepepaxyBaHHA Ha NOTOYHUI paxyHOK BknagHuka y
BaHky.

4.1.11. Yknagatoun Oorosip KnieHT nigTBepaxye o3HanomrneHHsa 3 [1oBigkow npo cucTemy rapaHTyBaHHA
BKnagiB isnyHux ocib.

4.1.12. BignosigHo go ctatTi 57 3akoHy YkpaiHu «[Mpo 6aHku i 6aHKiBCbKY QiSiNbHICTbY, BKNagu gisndHux ocio
OaHKiB rapaHTyOTbCSA B NOPSAKY | po3Mipax, nepegdayeHnx 3akoHO4ABCTBOM YKpaiHu.

4.1.13. Oorosip 6aHkiBCbKOro Bknagy 3a uum JJoroBopom Moxe ByTn yknageHui Ha iM’a ManoniTHboi ocobu ii
3aKOHHMM NpPeACTaBHMKOM Yy MOPSAKY Ta Ha YMOBaxX, BM3HAYEHMX 3aKOHOOABCTBOM YKpaiHM Ta UMM
Horosopom. Mpu LbOMY, y 3B's13Ky 3 0OCOBNMBOCTAMU 3aKOHOAABCTBA 3 NMUTaHb PO3NOPSAIKEHHSA KOLITaMu Ta
ManHOM MasnoniTHiIX ocib, A0 HabyTTa ManoniTHLOK 0coboto HeobxigHoro obcsAry UMBINBHOI Aie3aaTHOCTI,
3aKOHHUWI NpeacTaBHUK BBaXkaeTbcs KnieHTOM B po3yMiHHI Liboro [Jorosopy.

4.1.14. Tpw yknagaHHi goroBopy 6aHKiBCbKOro BKNady Ha iM’s ManoniTHbOI 0cobu, B iHTepecax, Ha KOpUCTb
Ta Big iMeHi Takoi ocobu fje horo 3akoHHUN npeacTaBHUK. O6cnyroByBaHHs Bknagy, Bigkputoro Ha iM's
MasnoniTHeOi 0CoBM [0 OOCATHEHHS HEK MOBHOMITTA 3AINCHIOETLCSA 3 ypaxyBaHHSIM BMMOI 3aKOHOLABCTBaA
OO0 34iNCHEHHS MPaBOYMHIB ManoMiTHIMM Ta HEMOBHONITHIMM ocobamu. KowTtamn, yHeceHummn Ha Bknag,
BIOKPMTUI Ha iM'A ManoniTHbOI 0CObM, PO3NOPAAKAOTLCS i 3aKOHHI NPeACcTaBHUKKU - 6aTbkn (YCMHOBMOBAM,
nNpuomHi 6aTtbku, baTbkun-BnxoBaTteni) abo onikyHn. 3akOHHMI NpeACcTaBHWK ManoniTHbOI 0cobn mae NpaBo
pPO3MNOpPAMKATUCS PAXYHKOM, BiOKPUTUM Ha iM'A ManoniTHbOi 0Cobu iHLWOK 0cob0to, Nicnsa Npea'siBIIEHHA HAM
AOKYMEHTIB, fKi gatoTb 3mory 0aHKy igeHTudikyBaTtu i BepudikyBaTu MOro Ta igeHTUdIKyBaTu ManomniTHIo
ocoby. [lMpuiiomMHi Gatbkm Ta 6GaTbku-BuUxoBaTesi MOBMHHI O04ATKOBO MNOAAaTM KOMit0 LOKYMEHTa, Lo
nigTBEpOKYE BNALITYBaHHS AiTeN 4O NPUMOMHOI ciM'i abo Npo opraHisauilo QisnbHOCTI AUTAY0ro GYAMHKY
cimenHoro Tuny. OnikyH AOOATKOBO NOBWHEH MPEA'siBUTU AOKYMEHT, WO NiATBEepOXKYE CTaTyC 3aKOHHOro
npeacTaBHMKa ManoniTHbOI ocobu.
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4.1.15. NMpwn BOCArHEHHI ManoniTHLOK 0CcobOoID, Ha IM’A AKOT BiAKpMTO Bknapg, ii 3aKoOHHMM NpeacTaBHUKOM, 14
POKiB, MOBHOBAaXXEHHSI 3aKOHHOMO MpeACTaBHUKA LWOAO0 pPO3NopsakeHHs Bknagom, Bigkputnm Ha iM’s
MarnoniTHbOI 0CObK NMPUMMHAIOTBECS, a onepaLii — 3yNMHAITBCSA 40 NPOBEAEHHS Npoueayp ineHTudikadii Ta
Bepudikauii ocobu, Ha iM’'ss sikoi BigkpuTo Bknag. MNopanblwie obcrnyroByBaHHS BKIady 3A4IMCHIOETLCHA Ha
3aranbHMX ymoBax Lboro [lorosopy.

4.1.16. O6cnyroByBaHHS paxyHkiB ManoniTHiX i HenoBHOMITHIX KnieHTiB 3aincHioeTbCs BaHkom 3 ypaxyBaHHAM
BMMOT 3aKOHOZaBCTBA YKpaiHU Woa0 3A4iINCHEHHSI MPaBOYMHIB MarosliTHIMKW | HEMOBHONITHIMKW ocobamu. KnieHT
- HEMNoBHOMITHA ocoba (Bikom Big 14 Ao 18 pokiB) po3nopsamKaeTbCs KowTaMm 6yab-sIKot iHWOo 0coboto, 3a
3rofor opraHy oniku Ta niknyeaHHs i 6aTbkiB (ycMHoBMTENIB) abo MiknyBanbHUKIB, Ta CaMOCTIMHO 3abesnevye
i Hece BiANOBIAANbHICTb 3@ HASIBHICTb TaKUX JO3BOJIIB.

4.2. TIPABA TA OBOB'A3KN CTOPIH
4.2.1. baHK mae npaBo:

4.2.1.1. KopuctyBaTucs HagaHumm kowTtamm BknagHuka, wo 36epiratotbcst Ha PaxyHKy, y BignoBigHOCTI i3
CTaTyTHOK AiAnbHICTIO baHKy, rapaHTylouM IX HasBHICTb, BuMnnaty Bknagy Ta npoueHTiB BignosigHO A0
Horosopy, Ymos, Npasun.

4.2.1.2. Bumaratn Big BknagHuka HanexHoro BMKOHaHHSA 3060B’sA3aHb nepea baHkom BignosigHo Ao
nonoxexo Mpasun Ta Jorosopy.

4.2.1.3. BiamoButn BknagHuky B 3AIMCHEHHI hiHAHCOBOI onepauii, y BMNagKy BCTAHOBMEHHS, WO Taka
onepauis MiCTUTb O3HaKK onepadii, Wo nignarae diHaHCOBOMY MOHITOPUHIY BigMNOBIAHO A0 3aKOHY YKpaiHu
"lMpo 3anobiraHHsa Ta npoTuAilo neranisauii (BigMUBaHHIO) A0XOAIB, OOEPXaHUX 3MOYMHHUM  LLASXOM,
biHaHCYBaHHIO Tepopu3My Ta hiHaHCYBaHHIO PO3MNOBCIOAKEHHSI 30pOi MacoBOro 3HULLIEHHNA".
4.2.1.4.Bumaratn y BknagHuka HagaHHS BiOOMOCTEN | [OOKYMEHTIB, siki HeoOXigHi Ons npoBegeHHs
ineHTMdikauii, Bepudikalii, a TakoXx AatoTb 3MOry 3’sicyBaTu oro ocoby, CyTb OistnbHOCTI, (hiHAHCOBMI CTaH
BiANOBIOHO 4O YMHHOIO 3aKOHOAABCTBA YKpaiHW. Y pasi HeHagaHHs BknagHukoM HeoOXigHMX BigoMoCTen yn
AOKYMeHTiB abo yMWCHOro HafaHHSA HenpaBOuBMX BigoMocTen npo cebe, baHk mMae npaBo BigMOBUTU
BknagHuky B Moro obcrnyroByBaHHi.

4.2.1.5. HapgaBaTtu BigomocTi ctocoBHO BknagHuka Ta [doroBopy, WO MICTATb OaHKIBCbKY TaEMHWULIO, 00
OpraHiB AepxaBHOI Bnagu, Yu iHWKUX OCi0, SIKWO ue BCTAHOBMNEHO 3aKOHO4ABCTBOM Ta/abo y Bunagkax,
noB’si3aHMX i3 3axuctom npaB baHky 3a yknageHumm pgorosBopamu, abo HeobxigHO aAns peanisauii
noBHOBaxeHb baHKy 3a 3aKkOHOM, B TOMY 4MChi 3 NUTaHb (PIHAHCOBOrO MOHITOPUHIY 3@ OKPEeMUMU 3anutamu,
a TakoxX KoHTpareHTam (napTHepam) baHka, ski 6ynun Ta/abo 6yayTb 3anyyeHi OCTaHHIM Ha AOroBipHiI OCHOBI,
NPSMUM Ta HenpsiMMM akuioHepam BaHky, ix noe’sisaHym ocobam, HpUAMYHUM Ta iHWKUM NPOodECIAHUM
pagHukam baHky, ayantopam baHky.

4.2.1.6. baHk mMae npaBo BIAMOBUTU Yy NPOAOBXEHHI CTPOKY Aii Bknagy, NMCbMOBO nonepeauslUM Npo ue
BknagHuka He nisHiwe Hix 3a 15 (M'ATHagUsTb) pobo4MX AHIB 0O AATW 3aKiHYEHHS CTOKY PO3MilLleHHsT BKagy
B Nopsaaky, BusHayeHomy lNpasunamu.

4.2.1.7. BigmoBuUTKCS Bif HagaHHA nocnyr abo npoBedeHHs diHaHCOBOI onepalii y pasi BigMoBy BknagHuka
BiJ O3HaMOMMeHHS 3i 3micTom [10oBigKM NPoO CMCTEMY rapaHTyBaHHA BKNaaiB didnyHunx ocib ta nigTBepoKeHHs
il opmepxaHHa Ta/abo HeHagaHHA BKNMAOHUMKOM HeoOXigHoi iHdopmauii, y TOMYy u4ucni [OKYMEHTIB,
nepegbavyeHnx 3akKOHOAABCTBOM, HOPMATUBHO-MPABOBUMU akTaMu HauioHanbHOro 6aHky YkpaiHu T1a uum
OOroOBOPOM.

4.2.2. BknagHUK Mae npaBo:

4.2.2.1. Ha opepxaHHA npoueHTiB 3a Bknagom BignoeigHo o ymoB [oroBopy 6aHkiBCbkoro Bknagy
WOMICSIYHO / 10 3aKiHYeHHK cmpokKy 3bepicaHHs Kowmig Ha Bknadi/ wrisxoM womicsi4Ho20 npuedHaHHs 00
cymu Bknady (kanimanisayii), Wwo 3adikcoBaHo y 3asBi Npo BigKpUTTA OENO3UTHOrO (BKNaAHOM0) paxyHky Ta
PO3MiLLEeHHSA DaHKIBCbKOro Bknaay.

4.2.2.2. OopM1TU LOBIPEHICTb HA PO3NOPAMKEHHA Bknaaom i npoLeHTamm 3a HAM iHLLOo 0coboto y MopsaKy,
3rigHO 3 YWHHUM 3aKOHO4AaBCTBOM YKpaiHW.

4.2.2.3. 3anosigatv npaBa Ha rpoOLIOBi KOWTK, WO MICTATLCA Ha PaxyHKy, y mopsgky 3rigHO 3 YMHHUM
3aKOHOAABCTBOM YKpaiHMm.

4.2.2.4. OTpumyBaTV BUNUCKN 33 PaxyHKoM.

4.2.2.5. OtpymyBatn y npumiweHHi banky, Ha odiuinHomy cawnti BaHky https://ap-bank.com aktyanbHy
iHdopMaLilo Npo cucTeMy rapaHTyBaHHS BKagiB isnyHMX ocib sk OO0 yknadaHHsA uboro [Jorosopy, Tak i nig
yac pii Jorosopy.

4.2.2.6. OtpumyBaTu iHdopMaLlito Npo yMOBU 3any4yeHHs BaHkOM BKnafiB Ta BiAKpUTTS paxyHkiB, Tapudu,
CTaBKW.

4.2.2.7. OTpymatm 3acBigvyeHuii ynoBHoOBaxeHo 0coboto BaHky BuTsr 3 uboro [orosopy/lMpasun/Ymos.
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4.2.2.8. OTpumaTtu po3paxyHOK CBOIX MPOrHO30BaHUX AOXOAIB Ta BUTpaAT, NOB’A3aHMX 3 BKNagoM, Ha aaTty
yknagaHHsa Jorosopy.

4.2.3. BaHK 3060B’A3YETbCA:

4.2.3.1. TpuinHaTK Ta 36epiraTu rpoLLoBi KOWTK KnieHTa NpoTArom CTpokKy, 3a3HadeHoro y 3asBi Npo BigkpUTTs
BKITAQHOrO (AEeN03UTHONO) paxyHKy Ta po3mileHHs 6aHKIBCbKOro BKagy i Ha ymoBax gaHoro [Jorosopy.
4.2.3.2. Hectn noBHy BignoBiganbHicTb 3a 36epexeHHsa Bknagy KnieHta npoTarom cTpoky 36epiraHHsi KOWTIB
3a Bknagom Ha geno3ntHOMy paxyHky B baHky, a TakoX HapaxoByBaTu i BUMadvyBaT NPOLEHTW.

4.2.3.3. lNpwv npunuHeHHi aii JJoroBopy 34incHNTM po3paxyHokK, nosepHyTu BknagHuky cymy Bknaay Ta 3akputu
PaxyHok.

4.2.3.4. 3bepiratn TaeMHuuo Bknagy 3 ypaxysaHHAM Bumor n.4.2.1.5 yporo [Jorosopy.

4.2.3.5. HagaBaTu koHCynbTaLil 3 NMTaHb BiAKPUTTS, BUKOPUCTAHHS Ta 3aKpUTTS PaxyHKy.

4.2.3.6. Nonepeauntn BknagHuka WnNaxoMm HanpasfeHHs NOBIOMMNEHHS B NOPSAKY, BU3HadYeHomy Npasunamu,
abo 3 BukopuctaHHsaMm COBO npo npuiAHATTA BaHKOM pilleHHs WOAO BiAMOBM Y NMPOAOBXEHHI CTPOKY Ail
Bknaagy. Npu ubomy, NOBIAOMMAEHHSA BBaXKaETbCA OTPMMaHUM BknagHnKom 3 ycima BignoBigHUMM Hacnigkamu
3rigHO YMOB LbOro [loroBopy Ta UMHHOIO 3aKOHOAaBCTBA YKpaiHM, SKWO Take MOBIiAOMIEHHs Oyno
HanpaBreHe 3a pekBisauTamu (agpeca Micusa NpoxuBaHHs Ta/abo nepedyBaHHS (TMMYAcoBOro nepedyBaHHs)),
eneKkTpoHHa agpeca - e-mail, noBigoMneHHs1 Ha diHaHcoBUIM HoMep TernedoHy, Yepe3 COBO), BU3HaYeHnMU
BknagHukom nig yac yknagaHHs Jorosopy, nignucaHHsa 3asasu, astopumsadii B8 COBO.

4.2.3.7. CaMOCTIMHO yTpUMyBaTK Ta CrnfadvyBaTti 3 CyMU HapaxoBaHWX NpoueHTiB 3a Bknagom nepeabayeHi
3aKOHO4ABCTBOM YKpaiHu nogaTtku 1a 36opw.

4.2.3.8. 3abesnevyBaTn 36epexeHHs iHdopmalii Npo BknagHuka, Wo cTaHoBUTbL B6aHKIBCbKY TaEMHULIO, 3a
BUKIIOYEHHAM BUMAaAKiB, KON pO3rofoweHHs Takoi iHopmauii € 060B’a3koBum ansa baHky y BignosigHocTi 3
YMHHUM 3aKkoHoAaBCcTBOM YkpaiHW. bBaHk Hece nepegbayvyeHy YMHHMM 3aKOHOOABCTBOM  YKpaiHM
BiANOBiganbHICTb 3a HE3aKOHHE PO3roNnoLLeHHs abo BMKOPUCTaHHS BaHKIBCbKOT TAEMHMUL.

4.2.3.9. HapaBatn BknagHuKy Ha Moro BUMOry akTyasnbHy iHopMaLilo Npo CUCTEMY rapaHTyBaHHSA BKNagiB
di3nyHMX 0Cid sk Ao yknagaHHAa [Joroeopy Tak i nig yYac aji [loroBopy.

4.2.3.10. He pigwe HixX pa3 Ha pik NoYMHaOuM 3 AaTu yknagaHHs uboro [Jorosopy Hagasatu KnieHty gn4a
O3HamomIieHHsa [oBiAKy Npo cUcTemMy rapaHTyBaHHs BknagiB isnyHMx ocié B nopsiaky, BM3HaA4YeHOMY
MpaBunamu.

4.2.3.11. HapasaTtu Ha Bumory BknagHuka sutar 3 [lorosopy/[pasun/Ymos wogo nopsgky ob6cnyropyBaHHs
PaxyHky.

4.2.3.12. HagasaTtu Ha Bumory BknagHuka nig yac yknageHHs [oroBopy nNporHo30BaHWIA pPO3paxyHOK MOro
AOXOAiB Ta BUTPAT, NOB’A3aHUX 3 po3miweHHam Bknaay Ha gaty yknagaHHs Jorosopy.

4.2.4. BknagHuK 3060B’A3y€ETbCA:

4.2.4.1. Hagatn baHky nepen6adeHi YMHHUM 3aKOHO4ABCTBOM YKpaiHM AOKYMEHTU, HEOOXiOHI ANng BigKpUTTA

PaxyHky, ineHTudikauii, Bepudikadil Ta 3ginCHeHHA HanexHoi nepe.ipky KnieHTa.

4.2.4.2.Y n’aTuaeHHnn TepMiH 3 MOMEHTY yknaaaHHs [JoroBopy 3apaxyBaTu KOLWTK Ha PaxyHok B nopsiaKy Ta
y CyMi, 3a3HayeHux y 3asBi Npo BIOKPMTTS OEN03UTHOrO (BKNagHOro) paxyHKy Ta po3MilleHHS BaHKIBCbKOro
Bkragy. Y iHwomy Bunagky [Joroeip BBaXaeTbCHA TakvM, IO He Biabyscs i PaxyHOK 3akpuBaeTbCs.

4.2.4.3. CamocTiHO cnigkyBaTh 3a 3MiHaMu LWOAO YMOB BKnagis Ta Tapudis, CTaBoOK sKi AitoTb B baHky Ta
ONPUINIOOHEHI LUNAXOM PO3MILLEHHA B onepauinHnx 3anax baHky Ta Ha odiuitHomMy canti baHky.

4.2.4.4. BpaxoBylo4/ BUMOIM 3aKoHoAaBCTBA YKpaiHM Yy cdepi 3anobiraHHa Ta npoTtugii neranisadii
(BiZMMBaHHIO) [OXOAiB, OTPUMAHMX 3MTOYUHHMM LLMAXOM, HagaTu BaHKy Ha 1hioro nucbmoBy BMMory abo 6e3
Takoi BUMOM1 NMCbMOBY iHGopMaLlito B pasi HabyTTst BknagHukom ctatycy noniTM4HO 3Ha4yLoi ocobu, ocobu,
Lo Aie BiA rioro iMeHi, noro 6nm3bkoi ocobn abo nos’si3aHoi 3 HUM ocobu.

4.2.4.6. 0o yknageHHs uboro [JoroBopy ofepxaTu Ta o3HahoMuTUChb nig nignuc 3 [Josigkoto npo cuctemy
rapaHTyBaHHs1 BKNagiB gisuyHux ocid B NMCbMOBI dpopMmi Ge3nocepenHbo B baHky, abo 3 BUKOPUCTAHHAM
COBO, B cnocib, BusHayeHun MNpasunamu.

4.2.4.7. He pigle Hix pas Ha pik TOYMHaKuM 3 gaTtm yknagaHHsa uboro florosopy o3HanoMmutuch 3 [oBigkoro
npo CcUCTeMy rapaHTyBaHHs BKNagiB isnyHux ocib y crnocib, BusHaveHumi [lorosopom, Npasunamu.

4.3. NOPAOOK HAPAXYBAHHSA TA CMNIJTATU NMPOLUEHTIB, MOBEPHEHHA BKIALY
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4.3.1. lNMpn HapaxyBaHHi NPOLUEHTIB AeHb 3apaxyBaHHs Bknagy Ha PaxyHoOk Ta geHb noBepHeHHa Bknagy 3
PaxyHKy He BpaxoBylOTbCSl.

4.3.2. Cyma npoueHTiB 3a Bknagom npu HapaxyBaHHi OKpYrnaeTbCs A0 KONIMOK / LLEHTIB / EBPOLEHTIB.

4.3.3. MNpoueHTn 3a Bknagom HapaxoBylTbCH y BantoTi Bknagy Bvxogaun 3 kaneHO4apHO! KinbKOCTi OHIB Y
Micaui Ta KaneHgapHOI KiNbKOCTI AHIB Ha PiK.

4.3.4. CnnaTta HapaxoBaHux baHkoM NpoOLUEHTIB 3AiNCHIOETBCS B CTPOK, BU3HAYeHUn B 3asBi, a TakoX Y AeHb
NPOOOBXEHHA CTPOKy Aii Bkrnagy Ta y AeHb noBepHeHHst Bknagy (Hapgani - [eHb cnnaTu HapaxoBaHWUX
npoLUeHTIB). Y pasi, aKwwo [JeHb cnnaT HapaxoBaHUX NPOLEHTIB Npunagae Ha Hepobounin AeHb abo Ha Ymncro,
sKke BiacyTHe y micaui (Hanpuknag 30/31 ynucno), cnnata HapaxoBaHMX MPOLEHTIB 34IMCHIOETLCS Y NepLUMIA
pobounit aeHb nicns [Hs cnnatv HapaxoBaHWX NpoueHTiB. CnnaTa HapaxoBaHMX MPOLEHTIB 34iMCHIOETHCS
LUMAXOM nepepaxyBaHHA Ha NOTOYHUI paxyHOK BknagHuka y baHky.

4.3.5. Y pasi, KO CTpOoK aii Bknagy npoaoBXyBaBCs - MPOLEHTN HApaxoBYOTbLCS 3a nepiod nepedyBaHHs
Bknagy Ha PaxyHKy noumHaioum 3 gaTu OCTaHHbOro MPOAOBXEHHsI CTPOKY Aii Bknagy oo oHA 3akiHYeHHSA
CTpoky Aii [loroBopy (MoOBepHEHHs BKNaay).

4.3.6. lNpoueHTn Ha cymy 36inblueHHs Bknagy, akwo [loroBopom nepeabadeHa MOXIMBICTb 30iNbLUEHHST cyMun
BKIagy, HapaxoByKOTbCA Bif OHS, HACTYMHOro 3a AHEM MOMOBHEHHSA Bknagy, 0O AHA, AKMA nepenye OHI0
noBepHeEHHS BCiei cymun Bknagy KnieHTy.

4.3.7. Ocobnueocmi HapaxyeaHHs ma cnslamu npoyeHmie Ossi eknadie 3 kanimanisauiero npouyeHmies:
4.3.7.1. HapaxyBaHHs MpoLEHTIB Ha Cymy MOMNOBHEHHS Bknagy / cymy cnnayeHux npoueHTiB 3a Bknagom
3[JMCHIOETLCS 3 OHS HACTYMHOroO 3a AHEM MONoBHEHHA Bknagy / AgHeM 3apaxyBaHHSA NPOLEHTIB Ha PaxyHok.
4.3.7.2.Cnnata HapaxoBaHuMx BaHKOM NpOUEHTIB 3AINCHIOETECA LUOMICAYHO LUMASIXOM  MPUEAHAHHS
(kanmiTanisauii) HapaxoBaHuX NPOLUEHTIB A0 Cymu Bknagy Ta B [eHb noBepHeHHs Bknagy (abo y nepuuin
pobounii AeHb, AKLWO [eHb noBepHEHHS BKNagy € Hepoboumm AHeM) 3a MiHyCOM NoAaaTKy Ha oxoau disnyHNX
ocib Ta iHWKMXx nogaTkis i 360piB, WO YTPUMYIOTECS BiAMNOBIOHO A0 3aKOHOAABCTBA.

4.3.8. ToBepHeHHs Bknagy 34incHIOETbCA B AeHb NOBEPHEHHS Bknagy (abo y nepuni poboymin AeHb, AKLWO
AEHb NOBEPHEHHS BKNagy € HepoOoUMM OHEM) LUMSIXOM NepepaxyBaHHSA Ha MOTOYHWUIA paxyHOK BknagHuka,
3a3HadeHun y 3asiBi Npo BigKPUTTS AENO3UTHOrO (BKMNagHOM0) paxyHKy Ta po3MillleHHs1 GaHKIBCbKOro BKNaay.
4.3.9. Axkwo 3akiHiyeHHA cTpoky Aii [orosBopy (4eHb moBepHeHHs Bkragy) abo AeHb BMNnaTy MPOLEHTIB
BMMNafda€e Ha BUXigHWUIA abo CBATKOBUIA AeHb, NOBEPHEHHS Bkragy i npoueHTiB abo BuMnnaTa/npuegHaHHs ao
cymn Bknagy (kanitanisauis) npoueHTiB NEPEHOCUTBLCA Ha MEPLUMIA HACTYMHUMIA 3a HUM pobounii OeHb, 6e3
HapaxyBaHHS MPOLEHTIB 3a AoAaTKOBUM Yac nepebyBaHHs Bknagy Ha 4eno3MTHOMY paxyHKy B BaHky.

4.4. OCOBbNNBI YMOBMU

4.4.1. MOXNUBICTb YaCTKOBOrO 3HATTHA KOLITIB 3 AEMO3UTHOrO paxyHKy BU3HayaeTbca ymoBamu [lorosopy
BaHkiBCbKOro Bknagy Ta nepepbadvaetbca B 3asBi NpO BigKPUTTA BKNAAHOrO (OENO3MTHOro) paxyHKy Ta
PO3MilLleHHs1 GAHKIBCbLKOrO BKMNaay.

4.4.2. CTOpOHM WNsAXOM nignucaHHs gaHoro [loroBopy GaHKIiBCbKOro BKMagy MiaTBEPAXYHTb, LIO agpecu
CTOpiH, 3a3Ha4eHi B 3asiBi NpPO BIOKPUTTS AEMNO3UTHOrO (BKMAQHOMO) paxyHKy Ta po3MilleHHst 6aHKIiBCbKOro
BKMaay, € agpecaMmu Ans NUCTyBaHHS.

4.4.3. MoxnumBicTb [OCTPOKOBOro 3HATTA KnieHTom Bknagy BusHavaeTbcs ymoBamu [JoroBopy ©aHKiBCbKOro
Bknagy Ta nepepbavaetbca B 3asABi Npo BiOKPUTTA BKNAgHOro (OEn03UTHOrO) paxyHKYy Ta pPO3MiILLEHHS
OaHKiBCbKOro BKnagy.

4.5 BIANOBIAANBHICTb TA NOPAAOK BUPIWWEHHA CIMOPIB

4.5.1. Bci cnopw, po3bixkHOCTi abo BMMOTW, SiKi BUHMKalTb 3 gaHoro [oroBopy abo y 3B’A3Ky 3 HUM, B TOMY
yncni - Taki, WO CTOCYTbCS WOr0 BUKOHAHHS, MOPYLUEHHHA, MPUNMHEHHS abo BM3HaHHA HepiicHMM, 3a
HEMOXITMBOCTI BUPILLEHHS LLMISAXOM NeperoBopiB, NianaratoTb BUPILLEHHIO B CyJOBOMY NOPSAKY BiANOBIAHO A0
nigBiAOMYOCTi i NiACYQHOCTI, BUSHAYEHUX YNHHUM 3aKOHOA4ABCTBOM YKpaiHu.

4.5.2. 3a HeBMKOHaHHA abo HeHanexHe BUKOHaHHA 3000B’dA3aHb 3a umm [JoroBopom, CTOPOHU HecyTb
BigNoBiganbHiCTb, NnepeabaveHy Aito4MM 3akoHOA4ABCTBOM YKpaiHu i ymoBamu [Jorosopy, Mpasun.

4.5.3 BknagHuk Hece BignoBiganbHICTb 3@ 3aKOHHICTb CBOIX NPaBOYMHIB.

4.6. CTPOK [ili AOrOBOPY BAHKIBCbKOIO BKINALY

4.6.1. OaHun Jorosip 6aHKiBCbKOro Bkragy HabyBae YMHHOCTI 3 MOMEHTY 3apaxyBaHHSI FPOLLOBMX KOLUTIB Ha
AENO3UTHUI paxyHOK Yy NOPSiAKY, Bu3HadeHomy B N.4.1.2. [loroBopy, i Aie NpoTArom CTpoky 36epiraHHsi KOLWTIB,
3a3HadeHoro y 3asiBi Mpo BigKPUTTSA BKNaAHOMoO (4EN0O3UTHOMO) paxyHKy Ta po3MilLleHHs1 GaHKiBCbKOro BKragy,
abo Oo noBepHeHHs Bciei cymun Bknagy KnieHTy Ha nMoro neplly BUMOry A0 3aKiHYeHHSI CTPOKY 30epiraHHs
kowwTiB no [loroBopy 6aHKIBCbKOro BKNagy (SIKLLO Take JOCTPOKOBE po3ipBaHHs nepeabayeHo ocobnmBocTamu
0odhOpMIIeHHs1 Ta 06CnyroByBaHHs BKaay) Ta 3 BpaxyBaHHAM YMOB LLIOAO NPOAOBXEHHS (MPOOHraLii) CTpoKy
[orosopy B nopsiaky, Bu3HayeHomy B n.4.1.4 [lorosopy.
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4.7. OCOBNIMBOCTI O®OPMINEHHA TA/ABO OBCITYITOBYBAHHA BKNAQY
«KNMACUYHUN»
4.7.1. [orosip 6aHKiBCbKOro Bknagy nependbadae MOXMMBICTb aBTOMATUYHOIO MPOLOBXKEHHS CTPOKY
30epiraHHs KOLTIB i3 BpaxyBaHHAM NOSNOXeHb n.4.1.4.
4.7.2. [Oanun Bua Bknagy He nepeaGaya€e NnonoBHEHHS.
4.7.3. [Oanun Bua Bknagy He nepeaGayae 4aCTKOBOrO 3HATTS KOLUTIB.
4.7.4. Oanuvn Bug Brknagy He nepeabayae 4OCTPOKOBOro posipeaHHsa [Jorosopy.
4.7.5. 3a paHnm Bknagom fie (3a HasiBHOCTI) nporpama NosnsHOCTI, YMOBU SIKOT PO3MILLYOTLCSA Ha OQiLlintHOMY
caunTi baHky.
4.7.6. IHopmauia Wwoao MiHimanbHoi cymy Bknagy po3millyetbes Ha odiuinHomy canTi baHky.
4.7.7. CnnaTa HapaxoBaHnx BaHKOM MPOLEHTIB 34iNCHIOETLCSA WOMICAYHO, TOOTO Yy neplmnin podounin aeHb
nicns nepebiry KoxHoro micaus 3 atv yknagaHHs [loroBopy, a TakoX y AeHb NPOOOBXEHHS CTPOKY Aii Bknaagy
Ta y [leHb noBepHeHHs Bknagy. Y pasi, akwo [eHb cnnaty HapaxoBaHMX NPOLEHTIB npunagae Ha Hepoboumnn
AeHb abo Ha uucno, ske BiACYTHE Yy micaudi (Hanpuknag 30/31 umucno), cnnata HapaxoBaHMX MPOLEHTIB
3[INCHIOETLCA Y NepLunin poboumnii geHb nicnsa OHA cnnaTn HapaxoBaHUX NMPOLEHTIB.
4.8. OCOBJIUBOCTI O®OPMIJIEHHSA TA OECNTYTOBYBAHHSA BKIALRY «KINTACUYHUN+»
4.8.1. [orosip 6aHkiBCbKOro Bknagy nepepbavyae MOXMIMBICTb aBTOMATUYHOINO MPOOOBXEHHS CTPOKY
30epiraHHs KOLWTIB i3 BpaxyBaHHAM NONOXeHb n.4.1.4.,
4.8.2. [Oanun Bua Bknagy He nepeaGaya€e NnornoBHEHHS.
4.8.3. [anun Bua Bknagy He nepeabayae 4acTKOBOrO 3HATTS KOLUTIB.
4.8.4. Oanwn Bug Bknagy He nepepabayae 4OCTPOKOBOro posipBaHHs [Joroeopy.
4.8.5. 3a gaHum Bknagowm gie (3a HagBHOCTI) MporpamMa nosifibHOCTI, YMOBU SIKOT PO3MILLYOTLCH Ha OdiLiiHOMY
caunTi baHky.
4.8.6. IHopmauisa woao MiHimanbHoi cymu Bknagy po3millyetbea Ha odiuinHomy canTi baHky.
4.8.7. CnnaTa HapaxoBaHux baHkoM NpoLEHTIB 3OiACHIOETLCS B KiHUi CTPOKY, a came B [leHb NOBEPHEHHS
Bknagy Tta B geHb NpogoBXeHHA CTpoky aii Bknagy. Y pasi, akwo [eHb cnnatm HapaxoBaHUX NPOLEHTIB
npvnagae Ha Hepobouni AeHb abo Ha 4ucno, ske BiACyTHe y Micaui (Hanpuknag 30/31 yucno), cnnata
HapaxoBaHMX MPOLEHTIB 34INCHIOETLCS Y NepLinii pobounin AeHb nicnsa [Hs cnnatyv HapaxoBaHMX MPOLEHTIB.
4.9. OCOBJIUBOCTI O®OPMJIEHHA TA OECNYTOBYBAHHSA BKITARY «THYYKUA»
(nponoauuisa gisna go 31.07.2023p. (BKIMOYHO)).
4.9.1. [orosip 6aHkiBCbKOro Bknagy nepenbavae MOXMMBICTb aBTOMATUYHOIMO MPOAOBXKEHHSA CTPOKY
36epiraHHs KOLWTIB i3 BpaxyBaHHAM NonoxeHb n.4.1.4.
4.9.2. [anun Bng Bknagy nepeabayvae nonoBHeHHs . LLlomicavHa cyma NonoBHEHb HE MOXe NepeBuLLyBaTh
noyaTkoBoi cymu Bknagy Ta cyma ogHOro NnonoBHEHHSI HE MOXe BYTU MEHLLOIO, HiXX MiHIManbHa cyma Bknaay
BCTaHoBneHa baHkom ans usoro genosuty. MNepebir Micaus nounHaeTbCa 3 gaTn odbopmMieHHs [Jorosopy.
4.9.3. [Oanun Bua Bknagy He nepeabayae 4acTKOBOrO 3HATTS KOLUTIB.
4.9.4. [anun Bupg Bknagy nepepbayvae [oOCTpokoBe posipBaHHs [oOroBopy, npu UbOMy fAie wTpadHa
npoLeHTHa cTaBka, po3Mip skoi BU3HadeHo B 3asBi. baHk 3gicHIOe JocTpokoBe posipBaHHA [oroBopy 3
iHiuiaTMBM BknagHwka Ta nosepHeHHs BknagHukosi Bknagy Ta HapaxoBaHWX npoueHTiB 3a Bknagom Ha
nnuceMoBY BUMOry BknagHuka, sika HagaeTbca Ao baHky He meHLe Hix 3a 10 (OecATb) KaneHAapHUX AHiB 0
Aatn posipBaHHs goroBopy. [oCTpokoBe po3ipBaHHA AOroBopY AOMYCKAETbCA Y pasi, SKWO 3 MOMEHTY
po3miweHHa Bknagy NponLwno He MeHLLe Hix 2 (gsa micsi).
4.9.5. 3a gaHnm Bknagom Jie (3a HasiBHOCTI) nporpama NosnsHOCTi, YMOBU SIKOT PO3MILLYHOTbCA Ha ogiliitHOMY
cauvti baHky.
4.9.6. IHdpopmalia woao MiHimaneHoT cymun Bknagy posmilyeTscs Ha odiuiiHoMy canTi baHky.
4.9.7. CnnaTa HapaxoBaHux baHkoM NpoOLEHTIB 30iMCHIOETLCA B KiHUi CTPOKY, a caMe B [leHb NOBEpPHEHHS
Bknagy Ta B AeHb NPOAOBXEHHSA CTPOKy Aii Bknagy. Y pasi, akwo [eHb cnnatv HapaxoBaHMX MPOLIEHTIB
npunagae Ha Hepobouun geHb abo Ha 4umcno, sike BiACYTHe y Micsaui (Hanpuknag 30/31 unicno), cnnarta
HapaxoBaHUX NPOLEHTIB 34INCHIOETLCA Y NepLUnin pobo4umin AeHb nicna [JHA cnnatyv HapaxoBaHMX NPOLLEHTIB.
HapaxyBaHHsA Ta Bunnata MpoueHTiB Yy pasi JOCTPOKOBOro MoBepHeHHs Bknagy 34ifcHOETbCA No CcTaBLi,
BM3HauYeHin B 3asBi AN AOCTPOKOBOro noeepHeHHsA Bknagy, y [leHb NoBepHeHHs BKraay 3a nepiof 3 OHA
HacTynHoro 3a [HeM po3MilleHHs Bknagy / 3 gaTu OCTaHHbLOI MpofoHrauii no gaty, wo nepeaye [OHo
NoBEpPHEHHS BKnagy.
4.10. OCOBJ/IMBOCTI O®OPMIJIEHHSA TA OECNTYTOBYBAHHA BKITALY «OLLAOHUW»
4.10.1. [oroip 6aHkiBCbkOro Bkragy nepenbavae MOXNMBICTb aBTOMATUYHOIO MPOOOBXKEHHSI CTPOKY
36epiraHHA KOLWTIB i3 BpaxyBaHHAM MONoXeHb n.4.1.4.
4.10.2. Jannn Bug Brknagy nepepba4vae nonoBHeHHsi. Cyma Bknagy moxe 36inbliyBaTuch NpoTsrom gji
[loroBopy 3a paxyHOK MOMOBHEHHS BKnagy, ke 3gicHioe BknagHuk. Cyma NOMOBHEHHA He Moxe OyTu
MEHLLIOK, HDK MiHiManbHa cyma BHeCcKy BCTaHoBreHa baHkOM Ha gaTy po3MilleHHA Bkragy. Ans Lboro
aenosuty (onsa Bknagis B rpusHi — 3000,00 rpuBeHb, ans Bkragis B gonapax CLUA — 100,00 gonapis CLUA).
4.10.3. Janun Bug Brknagy nepepbayvae yactkoBe 3HATTA kowTiB. MiHiManbHWMiA 3anvwok 3a Bknagom y pasi
YaCTKOBOMO 3HATTH KOLUTIB HE MOXEe CTaHOBUTM MeHLUe, HixX (onsa Bknaais B rpmsHi — 3000,00 rpuBeHb, Ans
Bknagis B gonapax CLUA — 100,00 gonapis CLUA). Y pasi yacTkoBoro noBepHeHHs Bknaay, novnHatoum 3 gatm
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YaCTKOBOIO MOBEPHEHHS NPOLEHTU HapaxoBYHOTLCA Ha CyMy 3aruLLKy.

4.10.4. [anun Bug Brknagoy nepepgbavae gocTpokoBe posipBaHHsA [loroBopy. baHk 3piicH0e JOCTpOKOoBe

posipBaHHa [oroBopy 3 iHiyiatmeu BknagHuka Ta noBepHeHHA BknagHukosi Bknagy Tta HapaxoBaHMX

npoueHTiB 3a Bknagom Ha nucbMoBYy Bumory BknagHuka, ska HagaeTbcs 0O baHky He MeHwe Hix 3a 10

(mecaTb) KaneHgapHWX AHIB 0O AaTu posipBaHHSA Aorosopy. [loCTpoKoBe po3ipBaHHS AOroBOPY AOMYCKAETHCS

y pasi, SKWO 3 MOMEHTY po3milleHHs Bknaay nponwno He MmeHLwe Hix 10 (aecsaTtb) pobounx gHie.

4.10.5. Cnnata HapaxoBaHux BaHKkoM NpOLIEHTIB 3AINCHIOETLCS B KiHLi CTPOKY, a came B [JeHb NOBEPHEHHS

Bknagy Tta B geHb NpogoBXeHHA CTpoky Aii Bknagy. Y pasi, akwo [eHb cnnatm HapaxoBaHUX NPOLEHTIB

npunagae Ha Hepobouun geHb abo Ha umcno, sike BIACYTHE Yy Mmicaui (Hanpuknag 30/31 uucno), cnnata

HapaxoBaHMWX MPOLEHTIB 34iINCHIOETLCSA Y NepLmii pobounin AeHb nicnsa [JHa cnnatn HapaxoBaHWX NPOLIEHTIB.

HapaxyBaHHa Ta BunnaTa NPOLEHTIB Yy pasi AOCTPOKOBOro noBepHeHHA Bknagy 3givicHoeTbed, y [eHb

NOBEPHEHHS BKNaay 3a nepiog 3 AHA HACTynHoro 3a [JjHemM po3MillleHHs BKragy / 3 Aatv OCTaHHbOI NPOnoHradii

no aary, wo nepenye [HI0 NOBEpHEHHS BKNaay.

4.11. OCOBJIMBOCTI O®OPMIJIEHHA TA OBCJITYTOBYBAHHSA BKINALQY «KAMITAI»

4.11.1. Janun Bna Bknagy He nepepbayae MOXNMUBICTb aBTOMaTUYHOIO NPOOOBXKEHHS CTPOKY 30epiraHHs

KOLLTIB (MporioHrauii).

4.11.2. Janun Bua Brknagy nepeaba4vae nonoBHeHHS. LLlomicsayHa cyma nonoBHEHb HE MOXe nepeBuLLyBaTH

ABOKpaTHOro po3mipy noyaTkoBOi cymy Bknagy Ta cyma OQHOrO MOMOBHEHHS He MOXe OyTW MEHLLO, HiX

MiHiManbHa cyma Bknagy BcTaHoBreHa baHkom ans uboro genosuty. lNMepebir micsaus noynmHaeTbcsa 3 gatu

odopmneHHa [Jorosopy.

4.11.3. Janun Bua Bknagy He nepeab6ayae 4acTKOBOrO 3HATTS KOLUTIB.

4.11.4. Oanuvn Bupg Brknagy He nepepbavae JOCTPOKOBOro po3ipBaHHs [Jorosopy.

4.11.5. IHopmauisa woao MiHimanbHoi cymu Bknagy po3millyetbea Ha odiuinHomy canTi baHky.

4.11.6. HapaxyBaHHSA NpOLEHTIB Ha Cymy MonoBHeHHst Bknagy / cymy cnnadeHunx npoueHTiB 3a Bknagom

3[JMCHIOETLCS 3 AHA HACTYMHOTO 3a AHEM NonoBHeHHS Bknagy / AHem 3apaxyBaHHA NpoueHTiB Ha PaxyHok.

Cnnarta HapaxoBaHux BaHKOM NPOUEHTIB 3A4INCHIOETLCS LLOMICAYHO WWIAXOM NPUEAHaHHA (KaniTanisauii)

HapaxoBaHMX NPOLEHTIB 40 cymu BKragy Ta B [leHb NnoBepHeHHs1 Bknaay (abo y nepmii pobo4unii AeHb, AKLWO

[leHb NoBepHeEHHS Bknagy € Hepoboumm gHeM). Cnnata HapaxoBaHMX MPOLEHTIB 34iNCHIOETBCS LUMASAXOM

3apaxyBaHHA Ha PaxyHok BkrnagHuka.

4.12. OCOB/IMBOCTI O®POPMIJIEHHA TA OECNYIOBYBAHHSA BKIALY «NOCIBHUW +» (nponosuuis

gisna go 15.06.2021p.(Bkno4HO))

4.12.1. Januvn Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NMPOAOBXKEHHS] CTPOKY 30epiraHHs

kowTiB (MponoHrauii).

4.12.2. Janunn Bua Bknagy He nepea6ayae NonoBHEHHS.

4.12.3. Janun Bua Bknagy He nepea6ayae 4YacTKOBOrO 3HATTS KOLUTIB.

4.12.4. Oanun Bug Brknagy He nepepbavae JOCTPOKOBOro posipBaHHs [JoroBopy.

4.12.5. 3a gaHum Bknagom pie (3a HasBHOCTI) nporpama mnosfbHOCTI, YMOBU SIKOI PO3MILLYIOTbCA Ha

ogilinHomy canTi BaHky.

4.12.6. IHbopmaLisa Wwoao miHiManbHoi cymy Bknagy posmiyetbes Ha odilinHomy canTi BaHky.

4.12.7. CnnaTta HapaxoBaHMx baHkOM NpoLEHTIB 3AiNCHIOETLCS B KiHLUi CTPOKY, a caMme B [leHb NOBepHEHHs

Bknagy. Y pasi, skwo [OeHb cnnatu HapaxoBaHWX MPOLEHTIB Npunagae Ha Hepobouun aeHb abo Ha 4ucro,

ske BigcyTHe y Mmicaui (Hanpuknag 30/31 ymcno), cnnata HapaxoBaHUX MPOLEHTIB 34IMCHIOETLCS Y NepLInia

pobounii geHb nicna OHS cnnaTn HapaxoBaHWX MPOLEHTIB.

4.13. OCOBNIMBOCTI O®OPMJIEHHA TA OBCITYITOBYBAHHA BKINALQY «OHnamH»

4.13.1. Januvi Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NMPOAOBXKEHHS] CTPOKY 30epiraHHs

kowTiB (MponoHrauii).

4.13.2. anni Bna Bknagy He nepea6ayae NOMNOBHEHHS.

4.13.3. anni Bna Bknagy He nepea6ayae 4acTKOBOro 3HATTS KOLUTIB.

4.13.4. aHnn Bna Bknagy He nepeabayae JOCTPOKOBOro posipsaHHsa [Jorosopy.

4.13.5. 3a paHum Bknagom pfie (3a HasBHOCTI) nporpama IosfbHOCTI, YMOBM SKOI PO3MILLylOTbCA Ha

ogilinHomy canTi BaHky.

4.13.6. IHbopmaLida Wwo[o MiHiMansHOT cymy Bknagy posmiwyetbes Ha odiuinHomy canTi BaHky.

4.13.7. Cnnata HapaxoBaHx BaHkOM NPOUEHTIB 34iMCHIETBCS WOMICAYHO, TOOTO y Nnepumnn poboyumii AeHb

nicns nepebiry kKoXHOro micausa 3 gatu yknagaHHst [JoroBopy, a Takox y [JeHb noBepHeHHs Bknagy. Y pasi,

AKkwo [leHb cnnatu HapaxoBaHMX MPOLIEHTIB Npunagae Ha Hepoboumin geHb abo Ha YUCIOo, SIKe BIACYTHE y

micaui (Hanpuknag 30/31 uucno), cnnata HapaxoBaHUX MPOLEHTIB 34INCHIOETLCA Yy nepumin pobounin aeHb

nicns [Ha cnnatu HapaxoBaHUX MPOLEHTIB.

4.13.8 Oanun Bug Bknagy nepepbavae MOXIUBICTb OCOPMIIEHHS BUKITYHO 3a gonomorowo COBO AT

«ArPOMPOCIIEPIC BAHK»

4.14. OCOBJIMBOCTI O®OPMIIEHHA TA OBCJIIYITOBYBAHHA BKINNALQY «HOBOPIYHA NMPOMO3ULUIA»

(nponosuuis gisna go 31.12.2021p.(BKMOYHO))

4.14.1. JoroBip 6GaHKIBCbKOrO BkMagy nepeabadac MOXMMBICTb aBTOMaTUYHOTO MPOAOBXKEHHSA CTPOKY

30epiraHHsA KOLITIB HA TOW CaMWI CTPOK, Ha sikMiA BiH OyB po3MilleHui 3rigHo i3  3asBOK NpO BIOKPUTTS
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BKMaAHOro (4en03uTHOro) paxyHky Ta po3millleHHA 6aHKIBCbKOro BKraay Ta Ha yMoBax, ki AitoTe B baHky ans
BaHkiBCbKOro Bknaay isnyHoi ocobun Tiel XK CTPOKOBOCTI B TaKiil e BantoTi Ha AaTy NPOAOBXEHHSA CTPOKY Ail
Bknaagy y Bunagky He HagaHHa BknagHukom NMCbMOBOI 3as8BM Npo BigMiHY nponoHrauii Bknagy. MNucemoBy
3asBy Npo BiAMiIHY nponoHrauii Bknagy BknagHuk Hapgae Bbadky (3okpema, 3acobamm CIOBO) po [OHs
noBepHeHHs Bknagy. NnucbmoBa 3asBa HagaeTbes BknagHukom go BaHky, AaTok NOAaHHSA BBaXaETbCA OeHb
oTpuMaHHs 3asiBu baHkom. MpogoBXeHHS CTPOKY MOXIMBO He BinbLue ogHoro pasy. Y BMNagKy NpogoOBXEHHS
Bankom cTpoky Bknagy [JHem noBepHeHHs Bknagdy 3a umm [JoroBopom Oyae BBaxaTucs gaTa 3aBEPLUEHHS
nepioay NposoHradii.

Po3mip npoueHTHOI cTaBku 3a Bknagom, kMM TakMM YMHOM MPOLOBXEHO, AOpPIBHIOBATUME pPO3Mipy
NPOLIEHTHOI CTaBKW, BCTaHOBNeHo! baHkoM anst 6aHkiBCbkOro Bkragy ¢isavyHol ocobu Tiel XX CTPOKOBOCTI B
Taki e BanTi Ha [aTy NpPOAOBXEeHHs CcTpoky paii Bknagy. lMNpu ubomy [eHb noBepHeHHs Bknagy
BBaXXaTMMETbCS NepLunm AHEM CTPOKY NpoaoBXeHHs Bknagy.

4.14.2. Janun Bua Bknagy He nepea6ayae NnonoBHEHHS.

4.14.3. Janun Bua Bknagy He nepea6ayae 4YacTKOBOrO 3HATTS KOLUTIB.

4.14.4. Oanvn Bug Bknagy He nepenbayvae JOCTPOKOBOro posipBaHHs [Jorosopy.

4.14.5. 3a paHum Bknagom pie (3a HasBHOCTI) nporpama nosnbHOCTI, YMOBU $IKOI PO3MILLYIOTBCA Ha
odiiHomy canTi baHky.

4.14.6. IHpopmalisa woao MiHimansHOT cymu Bknagy poamilyetbes Ha odilinHomy canTi baHky.

4.14.7. Cnnata HapaxoBaHux BaHKOM MPOLEHTIB 34iMCHIOETECS WOMICAYHO, TOOTO y nepLunn poboyumin AeHb
nicns nepebiry KOXHOro Micaus 3 Aatu yknagaHHs [loroBopy, a Takox y AeHb NPOOOBXEHHS CTPOKY Ail Bknaay
Ta y [leHb noBepHeHHs Bknagy. Y pasi, akwo [leHb cnnatn HapaxoBaHWX NPOLEHTIB Npunagae Ha Hepobouunn
AeHb abo Ha 4ucno, ske BigcyTHe y micaui (Hanpuknag 30/31 umucno), cnnata HapaxoBaHMX MPOLEHTIB
34INCHIOETBCA Y NepLumnn poboumnii geHb nicna JHA cnnaTn HapaxoBaHUX NMPOLEHTIB.

4.15. OCOBJIMBOCTI O®OPMIIEHHA TA OBCIIYTOBYBAHHA BKITAOQY «AKUWiMHUA [eno3uvT»
(npono3auuia gisna go 28.02.2022 poky(BKIHOYHO)).

4.15.1. Jorosip 6GaHKIBCbKOrO BkMagy nepeabadyae MOXMMBICTL aBTOMaTUYHOTO MNPOAOBXKEHHSA CTPOKY
30epiraHHs KOLWTIB Ha TOW CaMUIA CTPOK, Ha SIKWIA BiH OyB po3MillleHui 3rigHo i3 - 3asiBOl0 NpO BigKpUTTS
BKITAQHOrO (4en03MTHOro) paxyHKy Ta po3milleHHs 6aHKIBCbKOro BKnaay Ta Ha yMoBax, sKi ditoTb B baHky ans
OaHkiBCcbkoro Bknaay isn4Hoi ocobu Tiel XK CTPOKOBOCTI B TaKil )Ke BartoTi Ha AaTy NPOOOBXEHHSI CTPOKY Ail
Bknaay y Bunagky He HagaHHa BknagHukom NMCbMOBOI 3asBM Npo BigMiHy nponoHradii Bknaay. NMucbmoBy
3as8By Mpo BigMiHy nponoHrauii Bknagy BknagHuk Hapgae BaHky (3okpema, 3acobamu COBO) po [OHs
noBepHeHHs Bknagy. NucbmoBa 3asBa HagaeTbest BknagHukom 0o baHKy, 4aTo NOAaHHSA BBAXAETbCSA OEHb
oTpuMaHHs 3asBun baHkom. IMpogoBXeHHS CTPOKY MOXNMNBO He BinbLue ogHOro pasy. Y BMNagKy NpogoBXEHHS
BaHkom cTpoky Bknagy [IHem noBepHeHHst Bknagy 3a uum [oroBopom Oyae BBaxaTucs gaTa 3aBepLUEHHS
nepiogy nponoHrauii.

Posmip npoueHTHOI cTaBkM 3a Bknagom, skui Takum YMHOM MPOAOBXKEHO, AOPIBHIOBATMME pPO3MIpYy
NPOLEHTHOT CTaBKW, BCTaHoBMeHoi baHkom Ansa 6aHKiBCbKOro Bknagy gisu4Hoi 0cobun Tiel )X CTPOKOBOCTI B
Takih e BanwTi Ha [aTy NpoAoBXeHHA cTpoky aii Bknagy. MNpu ubomy [eHb noBepHeHHA Bknagy
BBaXXaTMMEeTbCS NepLunm AHEeM CTPOKY NPoaoBXeHHs Bknagy.

4.15.2. Janun Bua Bknagy He nepeabayae nornoBHEHHS.

4.15.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOMO 3HATTS KOLUTIB.

4.15.4. Oanvn Bua Bknagy He nepeabayvae 4OCTPOKOBOro posipsaHHs Jorosopy.

4.15.5. 3a gaHum Bknagom pie (3a HasiBHOCTI) nporpama mnosfbHOCTI, YMOBU SIKOI PO3MILLYIOTbCA Ha
ogininHomy canTi BaHky.

4.15.6. IHopmalisa woao MiHimansHoT cymu Bknagy posmillyetbes Ha odidinHomy canTi baHky.

4.15.7. CnnaTa HapaxoBaHux BaHKOM MpoOLEHTIB 34iNCHIOETECS WOMICAYHO, TOOTO y NepLumnin poboymnii oeHb
nicns nepebiry KOXXHOro Micsaus 3 Aatu yknagaHHs [loroBopy, a Takox y AeHb NPOOOBXEHHS CTPOKY Ail Bknaagy
Ta y [leHb noBepHeHHs Bknagy. Y pasi, akwo [JeHb cnnatn HapaxoBaHWX NPOLEHTIB npunagae Ha Hepobouni
AeHb abo Ha uucrno, ske BiACYTHe y Mmicaui (Hanpuknag 30/31 yucno), cnnata HapaxoBaHMX MPOLEHTIB
30JACHIOETBLCS Y NepLumnii poboymnn aeHb nicns [HA cnnatiu HapaxoBaHUX NPOLEHTIB.

4.16. OCOBJIMBOCTI O®OPMIJIEHHA TA OBCITYTOBYBAHHSA BKITALY «llenpi BigcoTkn»

4.16.1. Janvn Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NMPOAOBXEHHS CTPOKY 36epiraHHs
kowTiB (MponoHrauii).

4.16.2. anni Bna Bknagy He nepea6ayae NONOBHEHHS.

4.16.3. Oanui Bna Bknagy He nepeabayae 4acTKOBOro 3HATTS KOLUTIB.

4.16.4. anni Bna Brknagy He nepeabavae JOCTPOKOBOroO posipBaHHs [oroeopy.

4.16.5. [HopmMaLis Wwoao MiHiMansHOT Ta MakcuMmansHOI cymun Bknagy po3smillyetbcsa Ha odiliiHoMy cauTi
BaHky.

4.16.6. CnnaTta HapaxoBaHMx baHkOM NPOLEHTIB 3AiNCHIOETLCS B KiHLUi CTPOKY, a caMe B [1eHb NOBEePHEHHS
Bknagy. Y pasi, skwo [leHb cnnatu HapaxoBaHWMX MPOLEHTIB Mpunagae Ha Hepobouun geHb, cnnaTa
HapaxoBaHMX NPOLEHTIB 34INCHIOETLCA Y NepLUnii poboymin AeHb nicnsa [HA cnnatyv HapaxoBaHMX NPOLEHTIB.

52



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

4.16.7 Oanvn Bug Bknagy nepepbavae MoXnuBiCTb 0OPMIIEHHS BUKIIOYHO 3a gonomoroto COBO AT
«ArPOMPOCIIEPIC BAHK»

4.16.8. KnieHT Mmoxxe ochopMUTK Ha CBOE iM "1 faHuin BuA Bknagay Tinbku oguH pa3 Ha nepiog Aii B baHky gaHoro
0aHKIBCbKOro NpoayKTy.

V. YMOBMU NIOKNHOYEHHA TA BUKOPUCTAHHA CUCTEMU AUCTAHLUIMHOIO BAHKIBCbKOIO
OBCIYIrOBYBAHHA

Lli YMOBWM nigkmnoYeHHs Ta BUKOPUCTAHHA CUCTEMM OUCTaHLIMHOIO 6aHKiBCbKOro o6cnyropyBaHHs «AP
Bank» (mani — YmoBu BukopuctaHHs CLOBQO) € cuctemor 3aTBepaXeHUX i ONpUNOHEHUX HOPM, SKi
BCTAHOBMIOIOTb MNOPSAAOK Ta BuM3HavaTb ymoBu HagaHHa AT «AMPOIMPOCTIEPIC BAHK» npaBa Ha
OTPMMaHHS oKpeMux obmexeHux 6aHKiBCbK1X nocnyr cBoiM KnieHTam 3 BukopuctaHHam dyHkuionany CABO,
npaea Ta 060B‘a3kn KnieHta ta baHky, iX BiANOBiAanNbHICTb, CTPOKMN Ta NOPALAOK NPOBEAEHHS PO3paxyHKiB 3
BukopuctaHHam COBO, nopsagok nigkntoveHHa go CABO, a Takox iHWi yMOBK, Ta € nybniyHO Nponosuuieto
(ohepTot0), po3miweHi Ha OdiuinHomy canti BaHky https://ap-bank.com Ta y npumilleHHi BaHky. YmoBu
BukopuctaHHa CBO € HeBig eMHOI YacTMHOK [JoroBopy KOMMSIEKCHOro BaHKIBCbKOro 06CnyroByBaHHs.
PeecTpauis, aBTeHTUiKaUig, noganbwmnin goctyn, obcnyroByBaHHs PaxyHkiB KnieHTa, HagaHHS cepsiciB B
TOMy 4mchi npoBeneHHs onepadin B COBO 3gjiicHoeTbea Ha nigcTasi yknageHoro 3 KnieHtom [JoroBopy Ta
Mpaswun.

5.1. 3ArAllbHI MONTOXKEHHA

5.1.1. BaHk, y pasi HasBHOCTi BignoBigHOI TEXHIYHOI MOXNMBOCTI Ta Ha nigcTasi yknageHoro 3 KnieHTom
Horosopy Ta lNpasun, Hagae octaHHboMy 6aHkiBcbki nocnyrn COBO, B nopsiaky Ta Ha ymoBax, BU3HaYeHMX
3aKOHOAABCTBOM YKpaiHW, B TOMY 4MChi HOpMaTMBHO-NPaBoOBMMM akTamu HauioHanbHoro 6aHky YkpaiHw,
uumn Ymosamu BukopuctaHHs COBO i Jorosopom. Onepadii 3a KapTkoB1MY paxyHKkamu 34iNCHIOITLCH TakoxX
3 ypaxyBaHHSAM npaBur BiGNOBIAHMX NNATDKHUX CUCTEM.

5.1.2. BukopuctoBytoun COBO, B TOMy 4ucChi i WNAXOM MpUEOHaHHSA A0 odepTu (MPUEQHaHHAM OO0 LMX
MpaBun), KnieHT Takumu cBOIMU digmu 34iACHIOE NOBHEe Ta 6e33anepeyHe npuegHaHHsa o uux MNpaeun, To6To
NOBHICTIO NpUMMaEe NONoXeHHs Lmx NpaBun Ansa 3acTocyBaHHS Y CBOIX B3aEMOBIAHOCUHAX 3 baHkoMm.

KnieHT He moxe nponoHyBaTu baHky 6yab-ski iHauBigyanbHi 3aMiHK go unx MNpaeun.

5.1.3. Knient, Bukopuctosytoum COBO, BignosigHO npuegHaBwucb A0 umx [MpaBwn, nigTBepaXye CBOE
0O3HaNOMITEHHA Ta NOBHY, 6€3yMOBHY Ta OCTaTO4HYy 3rogy 3 umumu [Npasunamu.

5.1.4. Yknagatoun Jorosip 3 baHkom Ta BukopuctoBytoun COABO, KnieHT npuimae Ha cebe Bci 000B’A3kM Ta
HabyBae Bcix npaB, nepeabdayeHunx uumm MNpasmnamu.

5.1.5. KnieHT, y pasi BukopuctanHsa COBO, 3asganerigb NOrogxyeTbcs 3 TUMU pusMKamu, siki NpUTaMaHHi
poboTi B Mepexi [HTepHeT.

5.1.6. KnieHT Hece pu3uK Ta HeraTMBHI HacnigKM BTpaTh, HE3AaKOHHOIO 3aBOJSIOAIHHS MOBINbHUM TenedoHoM
(BignosigHoi SIMkapTu), ®iHaHCcoBMM HOMepoM TenedoHy KnieHTa, a TakoX pU3uK TEXHIYHOMO NepexonsieHHs
iHpopmauii HanpasneHoi Ha Woro ®PiHaHCOBWI HOMEp, B TOMY YuCHi, ane He BUKIIOYHO, Y 3B'A3KY 3
HEBUKOPUCTAHHSAM NepCcoHaribHOro Homepy aboHeHTa, siK1iA BignoBigHO Ao 3akoHy YkpaiHu «[po enekTpoHHi
KOMYHiKaLjii» NpUCBOIETLCS 3apeeCTPOBaHOMY abOHEHTY 3a MOro 3asiBOK i MOXE BUKOPWCTOBYBATUCS LM
aboHeHTOM (Lo 3anobirae BUKOPUCTAHHIO MEPCOHANbHOrO HOMepy aboHeHTa TpeTiMu ocobamu).

5.1.7. BukopuctanHa Knientom COBO He no3baBnsge NMOro MOXMMBOCTI 34INCHUTU BignoBigHY GaHKIBCbKY
onepauito B Oyab-skuii iHWWA cnocid, nepegbaveHnin 3akoHO4aBCTBOM Ta [JoroBopom.

5.2. AUCTAHUIVHE OBCJTYTOBYBAHHA

5.2.1. COBO moxe 6yt BCTaHoBneHa sk MobinbHWMI 3acTocyHOK («AP Bank» MOXHa 3aBaHTaXuTu Ha
MObGinbHMI NpuUcTpin Yepes «Google Play» abo «App Storex») Ta/abo sk Web-moaynb (po3millleHnin Ha canTi
BaHky).

5.2.2. Ona otpumanHa nocnyrm COBO KnieHT npoxoauTb peecTpauito, sika dBnsie coboto npouec
NoBIgOMIEHHS1 0cobucTux (mepcoHanbHux) AaHux KnieHTom Ons cTBopeHHs obnikoBoro 3anucy Ans
noAanbLIoro HagaHHsa goctyny KnieHTy 4o BnacHuMx PaxyHKiB Ta MOXMIMBOCTI AopydeHHS BaHKy BUKOHaHHS
NeBHUX ANCTaHUINHUX NNaTdKHUX onepadin 3a paxyHkamu Ta OTpUMaHHs cepsiciB baHky.

5.2.3. Ona nigkntodeHHa go COBO KnieHT noBMHEH O3HanMoOMUTUCA Ta norogutuca 3 ummu [pasunamu.
OcHoBHoto ymMoBoto ans nigkntodeHHs Knienta go CABO € HasBHICTb B baHKy fit040ro MOTOYHOrO paxyHKy.
5.2.4. 3a ponomoroto CABO baHk Hapjae KnieHTy npaBo gucTaHuinHoro goctyny Ao PaxyHkiB, WO BigKpWUTI
Knientom B BaHky 3a Bmgamu npogyktiB badky (IMK, noTouHi paxyHku, 0eno3utu) Ta iX CaMOCTINHOIo
06CnyroByBaHHS.

5.2.5. ®yHkuioHyBaHHA COBO nobynoBaHe Ha NpUHUMMI BUKOPUCTAHHA KriEHTOM eneKkTPOHHUX AOKYMEHTIB,
AKi NigTBEpAXYOTLCA (NiANMCyoTbCs) KnieHTOM enekTpoHHUM NianrucomMm.

5.2.6. lMNepcoHanbHuii napone Ta OLIM naponb, wo 3aBogatbca knieHTom B COBO nig yac 3gincHeHHs
onepadin, € enekTPoHHUM NiANNCOM KIiEHTa, SKUiA BigNoBigae aHanory Noro BNacHOpy4HOro nianucy.
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Bci pokymeHTW, GaHkiBCbKi onepadii, goroBopu, 3asiBu, niaTBepmxeHHs KnieHTa npo O3HaNMOMIEHHA 3
iHopmauieto ToLlo, WO iHilitolTeca/yknagatoTecs/niaTeepoxytoteca B CABO B enekTpoHHOMY BuUrnagi i
nignucaHi/niaTeBepmpkeHi 3a gonomoroto BeBeAeHHs1 naponto OLN (enekTpoHHOro nmignucy), € enekTPOHHUMM
OOKYMEHTaMM i BBaXalOTbCHA TakMMK, LLO NignMcaHi BnacHopy4Hum nignucom KnieHta Ta maloTb O4HaKOBY
OPUOUYHY CuUny 3 LOKYMeHTaMu y nanepoBii opMi, i He MOXYTb OyTW OCKapXXeHi yepes iX eneKkTPOHHY
dopmy. EnexkTpoHHMIA nignuc He Moxe OyTu BM3HAHO HepdiicHMM 4epe3 Te, WO BiH HE Mae cTaTycy
KBanigikoBaHOro eneKTPOHHOro MNigNMUCy YM Yepes Noro eniekTPoOHHY hopmy.

5.2.7. EnekTpoHHMI nignuc moxe 3actocoByBaTuck B CABO npu yknagaHHi cTopoHamu Byab-aknx 4OroBopiB
abo npu nigTBepaXeHHI/ iHiuitoBaHHI KnieHTOM Oyab-akoi 6aHKiBCbKOI onepallii, B T.4. nnaTikHOi onepadii 3a
Byab-akum PaxyHkom KnieHTa, Biakpntum y BaHky.

5.2.8. byab-aka iHdopmauis, HagaHa KnieHTom o baHky nicna npoxompkeHHs KnieHTom npouenypu
ABTeHTUIKaUIi, BBaXXaETbCA Takolo, WO HagaHa ocobucto KnieHTom Ta nignarae 3actocyBaHH0 baHkom B
nopsiaKy, BU3HavYeHomy unmu Npasunamm Ta YmMoBamu.

5.2.9. MignucaHi KnieHTom Ta /abo BaHKOM [OKYMEHTW, WO MOB'SI3aHi 3 yKNageHumu npaBoYMHaAMM,
30epiratotbcsl baHKOM B €NEKTPOHHOMY BUMMSAl Ta MOXYTb OyTn HagaHi KnieHTy B NpuiAHATHIM ana baHky

dopmi.

5.2.10. Mepenik nocnyr (onepadin), wo HagaeTbeca KnieHTty 3 BukopuctaHHam COBO skniovae:

. caMocTillHa peecTpauist KopuctyBaya Ta ABTeHTUikauia 3a gonomoroto naponis OLIT;

. BCTaHOBIEHHS/3miHa PIN-kogy Ha Bxig B MoOinbHuiA 6aHkiHr Ta BXxig B MobGinbHU GaHKiHr 3a
Bin6utkom nansus TouchlD, Face ID;

. 3BOPOTHIN 3B'A30K 3 6aHkoM (TenedoHHWI A3BiHOK, Viber, Telegram, Facebook Messenger);

. CTBOPEHHS LWabnoHiB onepawin;

. CTBOPEHHS! 3a8BKN Ha 3aMOBIEHHS KapTKu;

. nepernsa Cucky akTMBHUX BaHKiBCbKUX NPOAYKTIB KOPUCTYBaYa Ta nepernag getanen npogykris;

. OTPVMMaHHS iHopMmaLii NPo 3anuLWoK KOWTIiB Ha PaxyHkax;

. nepernsg ocTaHHiX onepaui no PaxyHKy B MeXax NpoAyKTy 3a 00paHui nepiog vacy;

. nepernsg aetanen 3gincHeHnx B COBO onepalii 3a PaxyHkamu;

. BMKOHAHHS nepekasy MiX cBoiMn PaxyHkamu;

. BMKOHAHHS nepekasiB B Mexax baHky;

. MOMOBHEHHSA Aeno3uTy / YacTKoBe 3HATTA KOLWTIB 3 OEeno3nTy sAKWO Le nepegbayeHo ymoBamu
Horoeopy 6aHKIBCbKOro BKraay;

. BMKOHaHHS nepekasy 3a JOBiNbHUMK pekBisuTamn (B mexax banky Ta CEl);

. Kynisns/npogax iHO3eMHOI BanoTy;

. 30IMCHEHHS NnaTexiB 3 paxyHKiB y HaUiOHanNbHIN BantoTi HA onnaTty NOCNyr, iHWi nepepaxyBaHHsA Ha
KOPUCTb ofepKyBadiB, AKi BU3Ha4eHi B [JoroBopi Npo npurMMaHHa nnaTtexis, yknageHomy baHkom 3 OK;

. BMKOHAHHS NepekasiB 3 KapTku Ha KapTKy, Y TOMY 4ichi iHWKnX 6aHKiB — pe3naeHTIB, 3 BUKOPUCTAHHAM
PEKBI3UTIB NNATPKHMUX KApPTOK,;

. OTPUMaHHSA KypCiB BanoT Ta KanbKynsaTop KOHBepTaLlil BantoT;

. yrnpaeniHHA nimitamu 4o6oBoi akTMBHOCTI no [K;

. TumM4acoBe BrokyBaHHA Ta po3bnokyBaHHs [K;

. OTpUMaHHS iHpopmMaLii Npo BracHi Aoxoau Ta BUTpPaTW 3a paxyHKaMu B po3pi3i OKpeMUux Kateropin
Joxofis Ta BATpaT Ta y BUrNsAi giarpamu;

. HagaHHs BaHKy po3nopsAmMKEHHA Ha BUKOHAHHS PErynsapHUX NnaTexis;

. pO3MiLLeHHs1 GaHKIBCLKOro Bknaay (4enosuTy);

. BCT@HOBMEHHsSI Ta BigMiHa nponoHradii [JoroBopiB ©aHkiBCbKOro Bknagy (AKwo ue nepenbadeHo
BignosigHUM [JoroBopom GaHKiBCbKOro BKnagy);

. hopMyBaHHS KBUTaHUi 3a BUKoHaHuMn B COBO nnatexamu/nepekaszamu, BianpaBka KBUTaHUIiNA Ha
aZipecy enekTpoHHOI nowTw/ iHWi BapiaHTX iMNopTy Ta Bignpasku cdanny keutaHuii 3 COBO;

. hopMyBaHHA BMNWUCKM 3a PaxyHKOM Ta BignpaBKka TakOi BMNWCKWA Ha agpecy enekTPOHHOI nowTw,
BkasaHy KnieHTom/ iHWi BapiaHTu iMnopTy Ta Bignpaskun danny keutaHuii 3 COBO;

. nepernsg TekctoBux/Push-cnosiweHb, oTpuMmaHux Big baHky

. nepernsg HOBWH LWOAO AianbHocTi baHky;

. reonokadisi no o6’ektax 6aHky (baHkomaTn GaHKiB-NapTHEPIB, BiadiNeHHs).

[aHuii nepenik He € BMYEPNHUMM, Ta MOXe AOMOBHIOBATUCL 3 po3wmpeHHaM dyHkuin COBO, nepeniky
DOaHKIBCbKMX NPOAYKTIB Ta CepBiciB.

5.2.11. baHk yCcTaHOBIIOE NiMITU Ha 34INCHEHHA onepadiin 3a paxyHkamu 3a gornomoroto CABO. IHdhopmauis
npo BcTaHoBneHi baHkom nimiTu Ha 3gincHeHHs onepaduin B COBO posmiwyeTbes Ha OdiuiiHomy canTi BaHky.
KrnieHT mae npaBo 36inbwuTK NiMiT anga 3gincHeHHsa onepauii B COBO, B mMexax BCTaHOBNEHWx baHkom
iHaMBigyanbHMX niMmiTie. 36inbweHHsa BbaHkom nimiTy gns 3gincHeHHst onepadii B COBO 34incHioeTbca Ha
nigcrtaei 3BepHeHHs1 KnieHTa 3a TenecdoHom Ao KoHTakT-ueHTpy baHnky. Onepauin Ha cymy noHag
BCTaHOBIEHUX MIMITIB 3[iNCHIOITLCS 3@ YMOBW 3BepHEHHsT KnieHTa 6e3nocepeaHbo Ao baHky/BigaineHHs Ta
HaJaHHS KMiEHTOM NNaTKHOT IHCTPYKLIT B nanepoBsii opmi.
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5.3. ENEKTPOHHI AOKYMEHTH

5.3.1. KnieHT, BUXOAsUM 3 TEXHIYHUX MOXITMBOCTEN CBOiX Ta baHky, Moxe nogaBatv g0 GaHKy MnaTikKHi
IHCTPYKLUii, 3asiBW, PO3NOPSMKEHHS Yy BUIMMAAi €NeKTPOHHUX [AOKYMEHTIB, BukopuctoBytoun COBO.
EnekTpoHHU OOKYMEHT Mae OOHaKOBY OPUANYHY CUIy 3 ManepoBUM AOKYMeHTOM. EnekTpoHHun mignuc y
BUrNsai HaknageHoro naposnto OLM € 060B'A3kOBMM PEKBI3UTOM NIIATKHOI IHCTPYKLUii B €MEKTPOHHIN dhopMi.
5.3.2. baHk npu obcnyrosyBaHHi KnieHTa i3 3actocyBaHHAM CIBO, nepesipsie 3acobamu aBTomartmaawii
BaHKy BIiAMOBIOHICTE HOMEpa paxyHKy NnaTHUKa i MOro Koy, WO 3as3HayeHi B eNEeKTPOHHIA NnaTixHIn
IHCTPYKLUIT, i NnpyMae uen JOKYMEHT 00 BUKOHAHHS, fnyLle SKLWOo BOHM HanexaTb LuboMy KrieHTy.

5.3.3. BaHk npunmae 4o BUKOHAHHSA nuLle eneKkTpoHHi AokymeHTu cBoix KnienTtiB — Kopuctysauis COBO, ski
nogatoTb iX y baHk y nopsigky, nepeabayeHomy [loroBopom. ENeKkTpoHHi AoKyMeHTU, odopmneHi KnieHtamu,
6aHK npurMae 0O BUKOHAHHA MPOTAroM 4vacy, BusHadeHoro B [JoroBopi. ENEKTpOHHI AOKYMEHTM iHiLinoBaHi
Kopuctysauem B CBO npuiimatotTbes baHkom uinogo6oBo Ta 06pobnatoTbCa NO Mipi TEXHIYHOT MOXITUBOCTI
BaHky.

5.3.4. EneKkTpoHHiI AOKYMEHTH, WO Haginwnm o baHky npotarom onepauinHoro Yacy, baHk BUKOHYE B AeHb
X HagxXomXeHHs. ENeKTpOoHHI AOKYMEHTH, WO Hagivwm nicnsa onepauinHoro Yyacy, baHk BUKOHYE He nisHilwe
HaCTyrmHOro onepaudinHoro AHA. baHk mae npaBo, ypaxoBykuW BCTAHOBMEHI 3aKOHOOABCTBOM CTPOKU
BMKOHAHHS NnaTiXKHMUX onepauin, nependadunTy iHWI CTPOKM BUKOHAHHS MNAaTihKHMUX iIHCTPYKUi KnieHTa.

5.3.5. TMnartixHi iHCTPYKLUii, Wwo niaTeepmkeHi naponem OUIM ta HagaHi yepes COBO, BukoHyoTbCa BaHkoM
B MeXax 3anuvLiKy rpoLioBmX KowTiB Ha BignosigHomy PaxyHky/[1K KnieHTa Ta BignosigHO 40 BUMOI YMHHOTO
3akoHodascTBa Ykpainu. lNMnaTikHi iHCTpyKUii, niaTBepmxeHi naponem OUI, BaHk BukoHye BignosigHo Ao
PEKBI3UTIB LMX [OOKYMEHTIB Ta HE Hece BiAnoBi4anbHOCTI 3a HEBIOMNOBIOHICTb/HEMNPABUNBHICTL Takux
PEKBI3UTIB.

5.3.6. PekBi3antn nnatixHOI iHCTPYKUIT, Wwo BukopucTtoBytoTbest B COBO, 060B'A3k0BO MatoTb MiCTUTK:

- gaty i Homep;

- HaNMEeHyYBaHHs, KO NraTHMKa Ta HOMEpP NOro paxyHKYy;

- HaNMeHyBaHHsI, KOO oJepXyBada Ta HOMEep MOro paxyHKy, HaMMeHyBaHHS HadaBaya MnaTiKHUX Mocnyr
(6aHky) ogepxyBaua;

- CyMy uuppamu;

- MPU3HaYEHHS NnaTexy;

- €NEeKTPOHHWUI Nignuc;

- iHWIi pekBi3nTK, AKLWO Taki nepeadayeHi onsi OKpeMnx BuaiB nepekasis.

BignosiganbHiCTb 3a AOCTOBIPHICTb iHpOpMAaLi, WO MICTUTLCA B PEKBi3UTax NnaTKHOI IHCTPYKUIi, Hece
KnieHT, sikuin Haknae Ha uen gokymeHT Ell.

Onga iHibitoBaHHs nnaTtixHOi onepadii KnieHt BBoantb 4o CAOBO Tinbku MiHiManeHuin Habip pekBsi3uTiB
NNaTikHOT IHCTPYKLUIii, 3@ Akumu BaHKk MOXe npoBecTu onepawilo LOMOBHMBLUM BeCb Habip pekBi3uTiB
aBTOMaTWYHO, B 3anexHocTi Big Buay nepekasy/mnatexy Ta meHio COBO, 3 dkoro npoBoauTbCS
nepekas/nnaTix.

5.3.6.1 PekBi3nTu 3as1B1 Ha Kynisno/npogax iHO3eMHOT BantoTh 3anoBHIOKTLCS Y NOPSAKY BU3HAYEHOMY
B n.1.3.7 Posginy 1.3 Jorosopy.

5.3.7. EneKkTpoHHM OOKYMEHT CTBOPIETbCA 3a iHiuiatmBolw KnieHta — KopuctyBaya CHOBO. Mlig uac
iHiuitoBaHHA EnekTpoHHoro pokymeHta 3acobamm COBO KnieHT Big cBOro iMeHi Haknagae Ha uen
EnekTpoHHU JOKyMEHT CBii enekTpoHHuI nignuc y surnagi OLUMN napons.

5.3.8. CtBopeHHsaM EnektpoHHoro gokymeHta KnieHT gopydvae baHky 3giicHiOBaTW OOroBipHEe CrVCaHHS
nnaTtu 3a 3givicHeHy nnatikHy onepauito B8 COBO 3rigHo 3 Tapudamu baHky.

5.3.9. EneKkTpoHHWUIN OOKYMEHT, L0 He 3acBiAYeHUN eNeKTPOHHMM NiAMMCOM, He MPUNMAaETbCHA 40 BUKOHaHHSA
BaHkoMm.

5.3.10. baHk nepepbadvae nig 4Yac NPUAMaHHS E€NEeKTPOHHMX [OKYMEHTIB iHiLiMOBaHUX Ta CTBOPEHUX 3
BukopuctaHHam COBO npoueanypy nepeBipk/ enekTpoHHOro nianucy, npouenypy nepesipky UinicHOCTI,
OOCTOBIPHOCTI Ta aBTOPCTBA €NEKTPOHHOIO AOKYMEHTY.

5.3.11. NMigTBepaxeHHs KnieHTom 3anuTy Ha nposefeHHs onepadii B CABO 3aincHI0ETLCA B TAaKOMY NOPSAAKY:
5.3.11.1. Ha 3anuT KnieHTta Ha npoBefeHHs onepadii, COBO reHepye OL| naponb i Bignpaensie noro Ha
diHaHcoBMIM HOMep TenedoHy KnieHTa, 3apeectpoBaHomy y baHky.

5.3.11.2. Micnga otpumanHHa CMC-nosigomneHHs KnieHT 3gicHioe nepeipKy iHdopmalii npo onepadito, i y
pasi 3rogn, nepegae otpumanun OLI napone oo BaHky wngxom BBeAEHHS MOMO Yy BigMnoBiAHOMY PSOKY
nnatixHoro cepsicy COBO0.

5.3.11.3. Akwo 6yno BeeaeHo BipHmi OLIN naponb Ta PiHaHCOBMI HOMep TenedoHy, 3 Akoro 6yno HagicnaHo
OUM naponb go COBO ansa nigTBEpOXKeHHA onepalii, 3biraeTbes i3 3apeecTpoBaHuM y baHky giHaHCOBUM
Homepom TenedoHy KnieHTa, BBaxaeTbcs, Wo KnieHT nigTeepaus iHdopmadio npo onepaLito i Hagas 3rogy
Ha Ti BUKOHaHHS.
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5.3.12. 3gincHeHHs onepadin, 3okpema nnatikHux onepadin, B COBO BUKOHYETHCS nuLle nicnst NPOBeAEeHHS
AsTeHTUdiKkauii KnieHTa Ta 3 060B’a3k0BUM NiaATBEpAKEHHAM iHCpopMmaLlii npo onepatito 3a gonomoroto OLIIM-
naporso.

5.3.13. Mignucani KnieHTOM [OKYMEHTU B €neKTPOHHIN dopmi, 30epiraloTbca BaHKOM B €neKTpOHHOMY
BUrNSAi Ta MOXYTb OyTK HagicnaHri KnieHty 3acobammu COBO (y pasi HassBHOCTI TEXHIYHOI MOXITMBOCTI TaKoro
HanpaBIieHHs), a TakoxX ix Komii MOXyTb OyTKM HagaHi baHkom Ha nNanepoBOMY HOCii HA MMCbMOBUI 3anuT
KnieHTa.

5.3.14. baHK npu BYMHEHHI NpaBOuYUHIB, iHiLiioBaHNX knieHToM B COBO, nignMcaHHi nnaTiXHUX AOKYMEHTIB
3a iHiyivoeaHnmun B COBO onepauiamu, BUNMCOK 3a paxyHkamu, ki dopmyoTbes knieHTom B COBO,
BUKOPUCTOBYE rpadiyHe BiATBOPEHHS €NEeKTPOHHUX KOMii nianucy nocagoBoi ocobu baHky, nevatkn BaHky.
Taki po3gpykoBaHi JOKYMEHTU MOXYTb BUKOpUCTOBYBaTUCA KnieHTOM nuwe Ans Moro nepcoHanbHUX noTped
i He MOXYTb 6YTK BUKOpUCTaHi KnieHTom y BigHOCMHaXx 3 TpeTiMu ocobamu B SIKOCTI NiATBEPAKEHHS 34iNCHEHHSA
DaHkiBCbkMX onepauin. padivHe BiATBOPEHHS eNeKTPOHHMX KONl Nianmucy nocagoBoi ocobu baHky, nevaTtku
BaHky Ha 3a3Ha4YeHnX JOKyMEHTaxX € BUKITIOYHO A0AAaTKOBOI ieHTMdiKaLiiHO 03Hakow baHky. baHk He Hece
BignoBiganbHOCTI 3a BMKOpuUcTaHHs KnieHTom posgpykoBaHux 3 CLOBO OoKyMeHTIB, siki MiCTATb rpadidHe
BiATBOPEHHS €NEKTPOHHUX KOMil nignucy nocagoBoi ocobu baHky, nedyatkn baHky.

5.4. PO3MILUEHHA BAHKIBCbKOIO BKNAAY (AEMNO3UTY) 3BACOBAMU COBO

5.4.1. Po3swmiweHHa 6aHkiBcbkoro Bknagy 3acobamm COBO 3piicHoeTbea BignosiaHo aa MNpasun 1a ymos
HagaHHA GaHKiBCbkUX nocnyr Ans KnieHTtiB-isnyHmnx ocid B AT «AMPOIPOCIIEPIC BAHK» Ha ymoBax
KOMMMNEKCHOro GaHKIBCbKOro 00CnyroByBaHHs, YMOB BIiOKPUTTS BKNagHUX (OEMO3UTHWUX) paxyHKiB Ta
3[iiCHEeHHS onepauiv 3a uumn paxyHkamu, Tapudis baHky Ta 3 ypaxyBaHHSAM YMOB 34iMCHEHHS onepauin B
COBO, BnsHayeHnx uumm Ymosamum BukopuctanHs COBO.

5.4.2. Po3amiweHHa GaHkiBcbkoro Bknagy 3acobamu CLOBO 3aiicHIOETBCA NPOTAroM onepauiiHoro 4vacy
BaHky, a 3a HasiBHOCTI TEXHIYHOI MOXMMBOCTI B NicnsionepauiiHuin Yyac Ta y BUXigHi (He poboui) gHi. Akwo
po3milieHHs Bknagy B COBO iHiuitoeTbea KnieHTom y BUxigHui (He poboumnn) geHb, [leHb po3MillleHHs BKagy
BCTaHOBMETLCA AaTO HACTynHoro poboyoro (onepadiiHoro aHs) baHky.

5.4.3. OdopwmneHHst Jorosopy GaHkiBcbkoro Bknagy B COBO 3aiicHOETbCSA 3@ YMOBM OOCTaTHbOI CymU
KOWTiB Ha PaxyHKy KnieHTa gns po3MilleHHs BKragy BignoBigHO A0 BuU3Ha4vyeHux KnieHTom ymoB. Y pasi
BiCYTHOCTI OoCTaTHbOI CyMM KOLUTIB Ha paxyHKYy KrieHTa, onepauis po3miweHHs Bknagy B COBO He
3[iNCHIOETBLCA.

5.4.4. YwmoBotw po3milieHHs 6aHkiBcbkoro Bknagy B CABO 3okpema €:

- o3HanomneHHsa KnieHtom 3i 3amictom [paBuna, YMoB, 3asBuM Npo BIigKPUTTS BKMAgHOro (4enO3UTHOrO)
paxyHKy Ta po3milleHHs 6aHKiBCbKOro Bknaay, 3 [losigkow npo cuctemy rapaHTyBaHHA Bknagis pisnyHmx ocib,
a TakoX NigTBEPAXEHHS OTPMMAHHS Ta O3HANOMITEHHSA 3 UUMU OOKYMEHTaMW LUNSXOM BCTaHOBIEHHS
No3Ha4kM y BiANOBIAHOMY MONi;

- niaTBepmkeHHA KnieHTOM akTyanbHOCTI HagaHux A0 BbaHKy gaHuX LWASXOM BCTAHOBMEHHS MO3HA4vku y
BiAMNOBIgHUX Nonsx. Y pasi 3amiHu unx gaHunx, KnieHT 3000B8’a3aHnin 3BepHYTUCH 40 06CMYroByo4oro nigpo3ainy
BaHky Ana HagaHHA BIONOBIOHUX AOKYMeHTiB/iHopMaLil LWoao 3MiH.

Y pasi HenigTBepaxeHHs KnieHtom B COBO gaHux/iHhopmalii, BU3Ha4YeHUX y UboMy NyHKTI 5.4.4 onepadis
po3miweHHa Bknagy B COBO He 3aiicHI0ETBCS.

5.4.5. CTOpOHW AOMOBWAKCH, WO MicLeM cknagaHHs [JoroBopy 6aHKIBCbKOro BKnagy € MiCLe3HaxX0MKEeHHS
nigpo3ainy baxky abo BiggineHHs baHky, B AKOMy 3AINCHIOETbCA 06CcnyroByBaHHA KnieHTa.

5.4.6. OdopmneHHsa geno3ntHux npoaykTie B COBO 3aincHoeTbCa 3 ypaxyBaHHAM nporpam NosnbHOCTI
Banky (y pasi ix HagBHoOCTi). YMoBot odopmneHHs B COBO geno3ntHMx NpoaykTiB 3 ypaxyBaHHAM nporpamu
NOANBHOCTI ANs NEeHCIOHepIB, € HasBHICTb Yy BaHKy konii neHcinHoro noceigyeHHs KnieHta. Axkwo KnieHtom —
NeHCIOHepPOM KOMisi MEHCIMHOro noceigyeHHA Ao baHky He HagaBanach, B Takomy pasi KnieHTy HeobxigHo
3BEpHYTUCH 40 06CnyroByoyoro nigpo3ainy baHky Ana HagaHHs Komii JoKyMeHTa.

5.4.7. Tlig 4yac odopmneHHst goroBopy GaHkiBCcbkoro Bknagy 3acobamu COBO KrnieHT, BUMKOpMCTOBYHOUM
dyHKLUi0 Nigbopy 4eno3nTy i3 3acTOCYyBaHHAM OEMO3UTHOMO KarnbKyrnsTopa, 3a3Havyae cymy, BasnoTy BKNagy,
CTPOK poO3MilleHHs BKnagy Ta obupae Bug (HasBy) Bknagy; obupae NOTOYHMIA paxyHOK (MnaTikHY KapTKy),
BigKpuTUA y BaHKy, 3 9Koro 3aicHIOBaTUMETLCA Nepekas KOLWTIB Ha BKNagHWA paxyHOK; BKasye agpecy
€reKTPOHHOT MowTK Anst HagcunanHa baHkom enekTpoHHoi dopmu [JoroBopy 6aHkiBCbKOro Bkragy Ta
JoBigkn npo cuctemy rapaHTyBaHHS Bknagie isudHuX ocib; ckacoBye abo 3anuvuae akTMBHOK YMOBY
nponoHradii Bknagy (dkwo obpaHun KnieHtom Bug Bknagy nepegbayvyae MOXMAMBICTb aBTOMAaTUYHOIO
NPOAOBXEHHS CTPOKY Aii BKnaay).

5.4.8. [0o MOMEHTy MiaTBEPAXXEHHSA onepauii po3milleHHs 6aHkiBCbkoro Bknagy BBedeHHsiM OLM, knieHT
nepeBipsic OCHOBHI NapameTpu [JoroBopy 6aHKiBCbKOro Bknagy, 30Kpema Taki: Buf (Hassa) Bknagy; cyma Ta
BanTa Bknagy; CTPOK 30epiraHHA KOLWTIB; PO3Mip MPOLEHTHOI CTaBKW; HasABHICTb / BiACYTHICTb YyMOBM
KaniTanisauii BiACOTKIB; HasiBHICTb/BIACYTHICTb YMOB JOCTPOKOBOrO poO3ipBaHHSA BKMaay; po3Mip MpOLEHTHOT
CTaBkm nMpu  [OCTPOKOBOMY pO3ipBaHHi, Yy pasi HagBHOCTI YMOB [JOCTPOKOBOrO  MPUMNUHEHHS,;
HaABHICTb/BIACYTHICTb YMOB aBTOMaTUYHOIO NPOAOBXKEHHS; HAABHICTb/BIACYTHICTb YMOB YaCTKOBOMO 3HATTS;
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HasiBHICTb/BIOCYTHICTL YMOB MOMOBHEHHS BKNagy; MOPSAOK BUNMATU MPOLEHTIB (LOMICAUSA/B KiHUi CTPOKY);
HOMep MOTOYHOrO PaxyHKy AN 3apaxyBaHHS MPOLEHTIB Ta NOBEPHEHHSA CyMW BKraay; agpeca enekTpoHHOI
nowTu, Ha sky baHkom 6yzae BignpaeneHun [orosip 6aHKiBCbKOro Bkaay B €MeKTPOHHIN dopmi.

5.4.9. CTtopoHu gomoBunuCh, WO niaTeepmkeHHa KnieHtom B CIOBO onepauii po3milieHHs ©aHKiBCbKOro
BKMagy Ta OCHOBHWX MapamMeTpiB AoroBopy wnsaxom BBefeHHA OLIMN, ceigunTb npo nignucaHHa KnieHTom
3asaBu Npo BiOKPUTTS BKNAAHOrO (4En03WTHOr0) paxyHKy Ta po3MillleHHs 6aHkiBCcbkoro Bknagy (dpopma skoi
po3miweHa Ha OdidinHomy canTi baHky https://ap-bank.com/) Ta yknagaHHsa 3 AT « ATPOIMNPOCTIEPIC BAHK»
HoroBopy 6aHKiBCbKOro BKMagy Ha ymoBax, BuknageHux y uin 3assi, NMpaBunax Ta ymoBax HagaHHS
BaHKiBCbKMX nocnyr Ans knieHTiB-giandHux ocié B AT « AFPOIMPOCIIEPIC BAHK» Ha ymoBax KOMMNEKCHOro
BaHkiBCbkOro o6cnyroByBaHHS, YMOBax BiAKPUTTA BKaAHMX (O€NO3UTHMX) paxyHKIiB Ta 34iMCHEHHSA onepalin
3a uMMmm paxyHkamum Ta Tapudax baHky, 3 akumu KnieHT O3HaMOMMBCS, 3 HUMW MNOrOKYETbCA Ta
3060B’A3yETLCH BUKOHYBaTHU.

5.4.10. Mignucana KnieHtom 3a gonomoroto enektpoHHoro nianucy CABO 3asBa Ta BMKOHaHe BaHkom
AopyyeHHs KnieHTa Ha nepekas KoLWTiB 3 NOTOYHOMO Ha BKIagHW (4eno3nTHWUIA) paxyHoOK KrieHTa € HanexHum
NigTBEPKEHHSIM 404EepXKaHHS1 CTOPOHaMM NMCbMOBOI hopmm [JoroBopy 6aHKiBCbKOro Bknagy.

5.4.11. CtopoHu gomoBunuch, Wwo baHk Hagcunae KnieHTy npumipHuk [JoroBopy GaHKIBCbKOro Bknagy Ta
[oBigKky Npo cucTemy rapaHTyBaHHs BKnagiB pisanyHMxX ocib B eneKkTpoHHI dopMi Ha agpecy eneKkTPOoHHOI
nowTn, Bkasany Knientom B COBO.

KnieHT mae npaBo 3BepHyTUCb 00 BbaHKy 3 MeTOl MOBTOPHOIO HampaBfeHHs NpuMipHuKa [doroBopy Ha
enekTpoHHy nowity, Ao KoHTpakT-LeHTpy baHky 3a TenecdoHom 0 800 300 170 (6e3kouToBHO NO YKpaiHi) +38
(044) 392 93 73.

5.5. BCTAHOBIEHHA TA BIAMIHA ABTOMATU4YHOIO NPOOOBXEHHA CTPOKY OOrOBOPY
BAHKIBCbKOI'O BKIALQY B COBO

5.5.1. BcTaHoBneHHa abo ckacyBaHHA aBTOMaTUYHOrO MPOAOBXEHHS CTPOKYy (MporoHradii) Aito4oro
Horoeopy 6aHkiBcbkoro Bknagy B CIOBO 3giicHioeTbCs, SKWO BignosigHWi [loroBip ©aHkiBCbKOro Bknagy
nepenbavae MOXIMBICTb aBTOMATUYHOTO NPOAOBXEHHSA CTPOKY 36epiraHHs KOLUTIB.
5.5.2. BcTaHoBneHHst abo ckacyBaHHSI NPONOHrauii, BignoBigHO A0 ymoB [JoroBopy GaHKIBCbKOro BKMaay,
30JACHIOETBCS 0O OHA MOBEpPHEHHs Bknagy. lNpu LboMy, AKWO AaTa NOBEPHEHHS BKMagy npunagae Ha
BUXiOHWIA (He poboymn) aeHb abo Ha nepwmin poboynn AeHb Micna BMXiOHOrO (He pobo4oro) AHA, 3MiHUTK
yMOBM nporoHradii 3acobamu CBO MOXNuUBO B AeHb, SKNA Nepenye BUXigHoMy (He pobovomy) aHto.
5.5.3. CTopoHM OOMOBWMAMCH WO nigTBEPMKEHHA KrieHTOM BCTaHOBMNEHHS/ CkacyBaHHS MpONoHrauii
wnaxom BBegeHHs OUMM, ceiguntb nNpo HagaHHa KnieHToM go BbaHky BignosigHOI nucbMoBoi 3asBu npo
BCTaHOBMEHHS/BIAMIHY NPONOHrauii Bkrnagy, ska € HeBia' eMHO YacTuHoo [loroBopy 6aHkiBCbKOro Bknagy.

5.6. OOroBIPHE CMTUCAHHA KOLUTIB 13 PAXYHKIB KNIEHTA HA KOPUCTb KIIEHTA TA/ABO
TPETIX OCIB (PErYNAPHI NMIATEXI)

5.6.1. bBaHk 3gincHi0e fOroBipHe cnucaHHsa KowTiB 3 PaxyHkiB KnieHTa Ha KopucTb TpeTix ocib Ta/abo Ha
BnacHi PaxyHkn KnieHTa, ki BigkpuTi B BaHKy 4m iHLWOMY GaHKy 3i BCTaHOBMEHo KnieHToM nepiognyHicTio Ta
Ha cpikcoBaHy cymy (perynsipHi nnartexi), Ha niacrtasi po3nopsmXkeHHs KnieHTa Ha 3[iNCHEeHHA MnaTikKHUX
onepavuin, HagaHoro baHky Knientom 3acob6amu COBO.
5.6.2. KnieHT Hagae po3nopsoKeHHs Ha [OroBipHe CnMcaHHA KOWTIB Wnsxom cTBopeHHs B COBO
perynsipHoro nnatexy. CTBOPEHHS perynspHoro nrnatexy MOXNuMBe 3 BUKOPUCTaHHSM PEKBI3WUTIB paHille
3piicHeHnx KnieHtom nepekasis B CABO, 3 MOXMUBICTIO 3MiHWM OKPEMUX PEKBI3UTIB (AKLLO MOXMMBICTb TaKMX
3MiH nepeabadvena B COBO).
5.6.3. Tlig yac cTBOpeHHs perynsapHoro nnatexy KnieHT Bu3Hayae PEeKBI3UTUM NNATIXHOI IHCTPYKLT,
nepioanMYHICTb BUKOHAHHSA NnaTikHUX onepauin 3 nepeniky goctynHux B COBO ymoB, Hanpuknaa: wogeHHo,
LLOTWKHS, LOMICSUS, 3a AOBINTbHUM NEPIofOoM i3 3a3Ha4YeHHAM AaTh BUKOHAHHS NepLuoi NnaTikHOI onepauii 3
nepekasy KOLWTIB Ta nepioay Ail perynapHoro nnatexy. [NoynMHaoum 3 gatv HacTynHOT 3a 4aTo 3aKiHYEHHSA
nepiogy Ail perynsapHoro nnaTtexy, nnaTixHi onepauil He BUKOHYIOTbCS.
5.6.4. YcniwHe niaTBepAKEHHA AaHuX, wnsxom BBeaeHHs KnieHtom OLM, 3 mMeTol noro aBTeHTUdikaw,il
BaHkoM nig yac iHiuiloBaHHS NnaTikHUX onepadin (CTBOPEHHS, akTUBaLis perynspHoro nnaTtexy) Tum cammm
€ HaneXxHUM YNMHOM HagaHow 3rofoto KnieHTa Ha BUKOHAHHSA BigNoBigHWX NNaTKHUX onepadiin.
[ns BigknnkaHHs KnieHTOM 3roam Ha BUKOHAHHSA NnaTiXkHWX onepauin KnieHT Hagae po3nopamKeHHS LWASXOM
BMAanNeHHs, Aeaktueawii BignosigHoro perynsipHoro nnarexy B COBO 3 niaTeepmkeHHam OLIM.
5.6.5. BaHk npunmMae [0 BUKOHAHHSA PO3NOPAMKEHHS HA BUKOHaHHA NraTiXHUX onepauin 3 AHS HaCTYnHOro
3a OHEM CTBOpPEHHS (akTuBauii) perynapHoro nnatexy B COBO, a po3nopsimkeHHs1 Npo BigKIMKaHHS 3rogum
Ha BMKOHAHHS MNNATDKHMX Onepauii 3 OHA HaCTynHOro 3a OHEeM BuAaneHHs (oeakTuBauii) perynsipHoro
nnatexy B COBO.
5.6.6. 3a nocnyrn nepekasy kowTiB 3 PaxyHKy nig Yyac BUKOHaHHA BaHkom nnaTixxHMX onepali KnieHT cnnavye
KOMICiiHY BMHaropogy BignoBiaHo o Tapudie BbaHky, BCTaHOBMNEHMX 3a OOCNyroByBaHHSA BiOMOBIOHOrO
PaxyHky, 3 9KOro 34iMCHIOETLCH nepekas.
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5.6.7. Wnaxom ctBopeHHa B CABO perynapHux nnatexis KnieHT nigTBepaxye, WO BiH O3HaNOMMeHUn 3
MpaBunamu Ta yMoBaMu HagaHHs 6aHKIiBCbKMX nocnyr Ans KnieHTiB-gisndHmx ocié B AT «AFPOTMPOCTIEPIC
BAHK» Ha ymoBax KOMMeKkCcHoro 6aHkiBcbkoro oocnyrosyBaHHs), Tapudamm baHky Ta MoromkyeTbCs 3 HUMM.
5.6.8. baHk BMKOHye mnaTiXkHi onepadil Ha nigcTtasi posnopsmkeHHa KnieHTa Ha 34IMCHEHHS perynspHux
nraTexiB B Mexax 3anuiKy KowTiB Ha PaxyHKy Ta 3 ypaxyBaHHSM BCTAHOBIEHUX MiMITIB Ha 34iCHEHHSA
onepauin 3a PaxyHkamu, ymoB, yknageHux 3 baHkom goroopis, Ta YMHHOMO 3aKOHOAABCTBA.

5.6.9. baHK BMKOHY€E nnaTixHi onepauil 3 NepiognyHIiCTIO, BCTaHOBMAEHO KrieHTOM y po3nopsiaKeHHi. AKwo
HagaHi KnieHToM po3nopsia)KeHHs1 Ha 34IMCHEHHST perynsipHUX nnaTtexis nepegbavatoTb Aekifibka JOroBipHUX
cnucaHb 3 ogHoro PaxyHky B ogHy AaTty, To baHk BMKOHYE nepekasw KowTiB 3 PaxyHKy 3 ypaxyBaHHSM
HasiBHOIO 3anuLuKy KowTiB Ha PaxyHky.

5.6.10. Akwo gata BMKOHAHHS NNaTiKHOI onepaLlii, BiANOBIAHO OO BCTAHOBMEHOI KMIEHTOM MNEepiogUYHOCTI
BMKOHAHHS perynsipHoro nnartexy, npuvnagae Ha BuxigHui (Hepoboumn OeHb), TO BUKOHAHHS bBaHkom
nnaTKHOI onepadii 34iMCHI0ETBCS NPOTSArOM HaCcTYMHOro onepadinHoro (pob6o4voro) AHs.

5.6.11.baHk pobuTb cnpoby BMKOHATW NMaTiXHY onepadito 3aBxan B dikcoBaHun yac 09:00. baHk BUKOHYE
nnaThkHy onepawito TiNbKM 3a YMOBW HAasiBHOCTI KOLUTIB Ha PaxyHKy, LOTPMMaHHS BCiX Npoueayp, Ta HasiBHOCTI
TEXHIYHOT MOXXITMBOCTI BUKOHATW NnaTixkHy onepadito came o 09:00.

5.6.12. baHk He Hece BiANOBIAANbHOCTI 3@ HEBUKOHAHHSA PErynspHOro nnaTexy:

- y pasi HegocTaTHOCTI KowTiB Ha PaxyHKky KnieHTa cTaHOM Ha gaTty Ta Yac BWKOHaHHS NnaTiKHOT
onepadii, y ToMy umcni Ans cnnaTtu KOMicinHoi BuHaropoawm 3rigHo Tapudis baHky;

- y pasi HeBignOBIAHOCTI NNaTikHOI onepauii ymoBam, yknageHumx 3 baHkom [OroBopiB, BCTAHOBIEHMX
BaHkom nimiTiB Ha 3gincHeHHs onepauii 3a PaxyHkamu; HOpPMaTMBHO-MPaBOBUM aktam Ta YMHHOMY
3aKOHOAABCTBY YKpaiHu,;

- y pasi BiaCYTHOCTi y BaHKy TeXHIYHOT MOXITMBOCTI BUKOHATM NnaTiK CTAHOM Ha ATy Ta YaCc BMKOHAHHS
nnarTexy.

5.7. NMPUAMAHHA BE3rOTIBKOBUX MIIATEXIB HA PAXYHKW OOEP)XXYBAYIB B PAMKAX
0OroBOPY NPO NPUAMAHHSA NNATEXIB, YKITALEHOIO BAHKOM 3 ®K

5.7.1. bBaHk, B pamkax gorosopy 3 ®K, sacobamm COBO 3aiicHioe npuiiMaHHs 3 PaxyHkiB KnieHTiB, BigkpuTunx
y bBaHky ©Oe3sroTiBKOBUX KOLWITIB AnA noganblioro nepekasy 3 METOW oOnnatu nocnyr/ToBapy/iHWmnX
nepepaxyBaHb Ha KOpPUCTb OAepXyBauiB, Bu3Ha4yeHux [JoroBopoM npo MpuUMaHHA nnaTexie Ta 3a
pekBi3nuTaMm OfepXyBauiB, SKi BU3HayaTbCs y [JoroBopi Npo NpuAMaHHs nnaTexiB B Mexax BCTaHOBMEHUX
niMiTiB, WO PO3MILLYOTLCA Ha canTi baHky.
5.7.2. Mig yac iHiyitoBaHHa KnieHTom nnaTtixkHoi onepadii B COBO, baHk 3aiicHI0E HanpaBneHHst 3anuTy A0
BinniHroBoi cMcTeMn Ha OTPMMAHHA PaxyHKy Bif OAepXyBaya i3 3a3HayeHHAM napameTpiB, Aki BBEAEHi
KnieHToM nig 4ac iHiyiloBaHHA nnaTexy, WO O4HO3HAYHO iaeHTMAiKYloTb KnieHTa y ogepxxyBaya nnaTtexy. Y
BigMNOBIAb Ha 3anuT GinniHroBa cucteMa Hagae iHopMaLlito NPO PaxyHOK Bif ogepXKyBaya, gka MOXe MiCTUTU
cymy 3aboproBaHocTi KnieHTa, nepiof 3a kv BUCTaBNEHO paxyHOK, AeTani3aLito HapaxyBaHb, TOLLO.
5.7.3.MNepepn niaTBepmxeHHAM NnaTikHoi onepalii KnieHT nepesipsie BBe4eHi HUM napameTpu, Cymy nepekasy,
CyMy po3paxoBaHOl KOMiCil, Ta NigTBEPAXYE PO3MOPAIKEHHA HA BUKOHAHHSA NNaTiKHOT onepadii BBeAeHHAM
ouri.
5.7.4. baHK Mae npaBo y OOroBipHOMY NOpPSAKY cnucyeBaTu kowTn 3 PaxyHky KnieHTa Ha cymy iHiuiioBaHOT
KnieHTom nepekasy Ha KOpuCTb oAepxKyBaya Ta Komicii baHky, y pasi ii HasBHOCTI BignosigHo Ao Tapudis
BaHky, nicna oTpumaHHA NigTBEPOKEHHS NPO 3apaxyBaHHS Nepekasy Ha KopuUCTb OTpMMyBa4a y GinniHrosin
cucTemi.
5.7.5. BaHk 3gincHioe nepekas npunHaTUX Big KnieHTa kowTiB Ha paxyHok ®K B mopsgky, BU3HadYeHOMY
ymoBamu [loroBopy npo npuiMaHHa nnatexis. [NoganbLui po3paxyHku 3 ogepxysadamu 3giicHioe OK.
5.7.6. baHk He Hece BiQNOBIgaNbLHOCTI 3a He 3apaxyBaHHs / HECBOEYacHe 3apaxyBaHHS KOLWITIB Ha paxyHOK
ofepxyBaya, 3a He OTpUMaHHA / HeCBOEYacHe OTPUMaHHSA odepXyBayeM iHdopmauil Npo NPUAHATUI Bifg
knieHTa BaHkOM nepekas Ha KOPUCTb OAePXKyBaYa, AKLLO HaBeAeHi 06CTaBUHM BUHMKIN HE 3 BUHW BaHky.
5.7.7. WWnsixoM iHiUitoBaHHSAM NnaTikKHOI onepavuii KNnieHT Hagae cBol 6e3BigknunyHy 3rofy Ha nepefaBaHHs
BaHkom 1noro nepcoHanbHUX AaHux Ao GinniHroBoi cMCTeEMU B MeXax, ki HeoOXiaHi ANst BUKOHAHHSA nepekaay.

5.8. BIDKPUTTA MNOTOYHOIO PAXYHKY

5.8.1. BigkpuTTa MOTOYHOro paxyHky 3acobamu COBO 3ginicHioeTbes BignosigHo Aa [NpasBun Ta ymoB
HagaHHA GaHKiBCbkUX nocnyr Ans KrieHTiB-gisnyHmnx ocid B AT «AMPOIMPOCIIEPIC BAHK» Ha ymoBax
KOMMMEKCHOro GaHKiBCbKOro obCryroByBaHHsi, YMOB BIOKPUTTS Ta OOCNyroByBaHHS MOTOYHWUX PaxYHKIB Ta
3iCHeHHs onepauin 3a umMmn paxyHkamn, Tapudis baHky Ta 3 ypaxyBaHHAM YMOB 3iNCHEHHSI onepauin B
COBO, Bn3HavyeHnx uumn Ymosamu BukopuctaHHsa COBO.

5.8.2. BigkpuTTa NOTOYHOro paxyHky 3acobamu COBO 34iNcHI0ETLCS NPOTSAromM onepawdiiHoro Yacy baHky,
a 3a HasIBHOCTi TEXHIYHOI MOXIMBOCTI B NicnsionepauinHniA Yac Ta y BuxigHi (He poboui) aHi.

5.8.3. YMoBolo BigKkpuTTa noTouHoro paxyHky B COBO 3okpema €:
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- 03HarioMneHHst KnieHtom 3i amictom Npasuna, YmoB, 3asiBu Npo BiAKPUTTA NOTOYHOrO paxyHky ([Jorosopy),
3 [loBigkoto Npo CUCTEMY rapaHTyBaHHSA BKNadiB (hisaudHMX OCiO, a TakoX NiATBEPAXEHHS OTPUMaHHA Ta
O3HaMOMIIEHHS 3 LMW OKYMEHTaMM LWIAAXOM BCTAHOBSIEHHSA NO3HAYKM Y BignoBigHOMY MOSi;

- nigTBepoKeHHs KnieHTOM akTyanbHOCTI HagaHux 00 baHKy AgaHuX WNSAXOM BCTAHOBMIEHHA MO3HAYKWU Yy
BigNOBigHUX Nonsx. Y pasi 3MiHW LMx gaHux, KnieHT 3060B’si3aHNn 3BEpHYTUCh 40 06CNYroByO4Oro niapo3ainy
BaHky ansa HagaHHs BigNoBigHUX AOKYMEHTiB/iHGopMaLii Woao 3MiH.

Y pasi HenigTBepaKeHHs KnieHtom B CBO gaHux/iHbopmalii, BU3Ha4YeHMX y LibOMy NyHKTi 5.8.3 BigkpuTTa
PaxyHKY He 34iNCHIOETLCS.

5.8.4. Tig yac BigkpuTTs NOTOYHOro paxyHky 3acobamu COBO KnieHT BM3Hayae BanoTy paxyHKy; BKasye
aZipecy enekTpoHHOI NowTK Ansa HagcunaHHa baHkom enekTpoHHOI dhopmu [JoroBopy GaHKIBCbKOrO paxyHKy
Ta [loBigkn Npo cuctemy rapaHTyBaHHA BKNagiB disn4HUX ocib.

5.8.5. CrtopoHu gomosunuce, wo nigteepaxeHHs KnieHtom B CABO onepadii BiAKpUTTA NOTOYHOIO paxyHKy
wnaxom BBeaeHHs OLUIM, ceigumTb npo nignucaHHa KnieHTOM 3asiBU npo BiAKPUTTA MOTOYHOIO pPaxyHKy
(dbopma sakoi posmiweHa Ha OdiuinHomy cawnti badky https://ap-bank.com/) Ta yknaganHa 3 AT
«AIrPOIPOCIEPIC BAHK» [loroBopy 6aHKIBCbKOro paxyHKy Ha yMoBax, BUknageHux y uin 3assi, lNpasunax
Ta ymoBax HagaHHsi 6aHKIBCbKMX MOCnyr aAns KnieHTiB-gisnyHmx ocio B AT «ArPOTPOCIIEPIC BAHK» Ha
yMOBaxX KOMIMIEKCHOro GaHKiBCbKOro OOCMyroByBaHHS, YMOBax BiOKpUTTA Ta OOCMYroByBaHHA MOTOYHUX
paxyHkiB Ta 34iNCHEHHS onepauin 3a uMMmmn paxyHkamun Ta Tapudax baHky, 3 akumm KnieHT o3HanoMuscs, 3
HUMW MOTOXYETHCSA Ta 3000B'AI3YETHCA BUKOHYBATM.

5.8.6. CtopoHu gomoBunuck, Wwo baHk Hagcunae KnieHTy npumipHuk [JoroBopy 6aHKIBCbKOro paxyHky Ta
[JoBigky nNpo cuctemy rapaHTyBaHHA BKNagiB disM4HUX OCIO B €NeKTPOHHIN (opMi Ha agpecy eneKTPOHHOI
nowTu, BkadaHy Knientom B CABO.

5.8.7. Crtoponu norogunu, wo lignucana KnieHtom 3asBa Ta Bigkputum baHkom PaxyHOK € HanexHum
nigTBEPOKEHHAM JOAEPX)KaHHSA CTOpOHaMM NMMCbMOBOI chopmMu [JoroBopy 6aHKIBCbKOrO paxyHKy.

5.8.8. KnieHT mae npaBo 3BepHyTMCb 0O BaHKy 3 METOK MOBTOPHOrO HamnpaBneHHs NpuMipHWKa [orosopy
Ha enekTpoHHy nowTy, Ao KoHTpakT-ueHTpy baHky 3a TenedoHom 0 800 300 170 (6e3koWTOBHO NO YKpaiHi)
+38 (044) 392 93 73.

5.9. MIPABA TA OBOB’A3KU CTOPIH

5.9.1. BaHK 3060B’si3aHUN:

5.9.1.1. BabesnedyBatn goctynHicte COBO B mepexi |HTepHeT, a TakoX (YHKUIOHYBaHHA cuctemn 3
ypaxyBaHHAM unx YMoB Ta [1pasun B Mipy CBOIX TEXHIYHUX MOXITMBOCTEN Ta sikocTi pobotn CABO;

5.9.1.2. MNpuimMaTn OO BUKOHAHHSA Ta BUKOHYBaTW €neKTPOHHI AOKymeHTn KnieHTa, nigTBepaxeHi napornem
OUTT, Ta HagasaTw iHWIi NOCAyry, y T.4. iHOPMAaLiHi, 3rigHO 3 Nepernikom 3a3Ha4YeHum LMMU npasunamm Ta
YMoBaMu Ta B Mipy CBOIX TEXHIYHUX MOXNUBOCTEN Ta AkocTi pobotn COBO;

5.9.1.3. He posronowyBaTu TpeTiMm ocobam iHdopmaLito Wwoao AiansHocTi Ta iHaHcoBoro ctany KnieHTa, sika
ckrnagae 6aHKiBCbKy TaemHuLUto KnieHTa, 3a BUHATKOM BUNagkiB, nepegdavyeHnx YMHHUM 3aKOHOAaBCTBOM Ta
BHYTPILLIHIMWU HOPMATUBHUMU AOKYMeHTaMn baHky.

5.9.2. BaHk mae npaBo:

5.9.2.1. PoswuptoBaTu nepenik nocnyr, ki HagawTbca baHkom 3a gonomoroto CAOBO.

5.9.2.2. B 6yab-aKuiA Yac 3a BMACHOM iHIiLiaTMBOK Ta Ha BNacHWM po3cyg 3MiHUTU YMOBW JOCTyny Ta/abo
kopuctyBaHHa COBO 3 nosigomneHHsam npo Taki 3miHM KnieHTa y nopsaky, nepegbadveHomMmy Lumu
MpaBunamu.

5.9.2.3. Bumaratn Big KnieHTa gogaTkoBi AOKYMEHTI Ta BiAOMOCTI, WO AaldTb 3MOry BM3HAYUTU MeETY Ta
E€KOHOMIYHWUI CeHC (piHaHCOBUX onepauin Ta 3ynVHUTU NPOBEAEHHSA (iHaHCOBMX orepauin 3a paxyHKkamu
KnieHTa y pasi HeHagaHHS Ha 3anuT baHKy yTOYHeHHS iHdopMaLii 3rigHO BMMOT 3aKkOHOAaBCTBa YKpaiHu.
5.9.2.4. 3abnokysatn goctyn KnieHta go COBO y pasi HacTaHHa Byab-aKOi 3 HACTYMHUX YMOB:

- 3gincHeHHs 3 (TpbOX) Nocnine HeBganux cnpob Beoay NepcoHanbHOro naponio;

- 30iicHeHHs KnieHToMm fii, Wwo nepelukogkatoTb BukopuctaHHio COBO iHwumun KopuctyBavamu;

- Ha nigcTaei 3asBu/3BepHEHHN KnieHTa.

5.9.2.5. brnokysatn goctyn go COBO y pasi BukopuctaHHa KnieHToM Ans 34iMCHEHHSA OOCTYNY TeXHIYHUX Ta
nporpamHux 3acobiB, WO He BignoeigatoTe BUMoram baHky, abo BYMHEHHSA KnieHTOM iHWWX A, Wwo He
BignosigatoTb BUMoram lpaBun, a TakoX 3 MeTOol 34INCHEHHS NPOdIiNakTUYHMX Ta PEMOHTHUX pobiT. Kpim
Toro bBaHk mae npaBo 6GnokyBatu pgoctyn go COBO npu HasBHOCTIi 0OCTaBMH, siki cBig4aTb Mpo
HecaHKuioHoBaHe/ HenpaBoMipHe BukopuctaHHsa COBO abo BUHWMKHEHHSA y BaHky nmigospu wono nMosipHOT
3arpo3un He3akoHHoro BukopucTtaHHa COBO.

5.9.2.6. BigmoButn KnieHty y npuiimaHHi Ta/abo BMKOHaHHI ENEKTpOHHOro [OKYMeHTYy, HagaHoro 3a
ponomoroto CABO.

5.9.2.7. 3gincHioBatn MmoaepHisadito cuctemmn COBO Ta/abo BnpoBagKyBaTH ii GinbL AOCKOHanMi BEpCil.
5.9.2.8. 3gincHioBatn TumyacoBy 3ynuHky COBO gns npoBedeHHs NpodinakTU4HMX pobiT, npu LbOoMy
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3a3HauJeHi aii He NoTpebyoTb NonepeaHbOro NorogKeHHsa KnieHTis;

5.9. Cnucysatu B AOroBipHOMY NopsaKy 3 PaxyHky KnieHTa WwnsxoM AOroBipHOro CnucaHHSA BapTOCTi NOCHYT,
HagaHmx BbaHkom 3rigHo 3 Tapudamm baHKy y CTpoku, posmipax i nopsgky, BU3HAYeHUX BignoBigHO OO
[Horosopy, Npasun, YmoB Ta Tapudis.

5.9.3. KnieHT 3060B’A3aHUI:

5.9.3.1. [loTpumyBaTtnca nonoxeHb ganux MNMpaesun npu poborti B cuctemi COBO.

5.9.3.2. [ins npoBenerHst Knientom B COBO onepauin 3a cBoiM/iMn PaxyHkom/amu, a Takox OTpMMaHHS Big
BbaHky iH(popmauinHux nocnyr, Hagatn 0o baHky Bu3HadeHy BaHkoM iHdopmauito 3 MeTO YCMiWHOro
npoxomkeHHa KnieHTom npoueaypun ABTeHTUdiKauii B cuctemi; BusHayeHy COBO iHdopmauito 3 meToro
CcTBOpeHHs1 baHkoMm Bif iMeHi Ta B iHTepecax KnieHTa nnaTikHMX iIHCTPYKLUiA B eNeKTPOHHI dopmi.

5.9.3.3. Hapgasatu BaHky iHWwy iHopMaLito, ska HeobxiaHa BaHKy, 3 METOK HaneXHOro BUKOHAHHSA CBOIX
30608’a3aHb 3a uumu MNMpasunamu.

5.9.34. B c¢BOix npaBoBigHOCMHax 3 bBaHKOM BMKOPUCTOBYBATM  E€MEKTPOHHMW  nignuc  npwu
nignucaHHi/niaTBepmKeHHi  Oyab-aknx  OOKYMEHTIB, onepadin, yrog (npaBouvHiB) KnieHTa, wo
iHiLitoIOTbCA/YKNaaaTbCA B €NEKTPOHHOMY BUMNAA,.

5.9.3.5. 3giicHoBaTK onnaty nocnyr, HagaHux baHkom, 3rigHo 3 Tapudamu baHKy y CTpoOkM, po3mipax i
nopsaky, BU3HayeHux BignosigHo Ao Jorosopy, Npasun ta Tapudis;

5.9.3.6. He 3giicHioBaTtn B COBO #ii, WO MOXYTb NPU3BECTM 40 HEMOXITMBOCTI iHWIMM KopucTyBadam nocTiiHO
abo TumyacoBo BukopuctoyBaTn COABO.

5.9.3.7. Hectn pu13ukK i BCIO BiAnoOBiganbHICTb 3a HecaHKuUioHoBaHe BUKOpucTaHHs JloriHa, [NepcoHanbHoro
naponto Ta naponto OLIIM.

5.9.3.8. BukoHyBaTu iHWi, BU3HayeHi lNMpaBnnamm 4yn ymoBamun npoaykTiB 060os’a3km KnieHTta, 3okpema woaio
onepauin, wo 3gincHioTbea KnieHtom B COBO;

5.9. BukopuctoByBatu cuctemy COBO BuknoyHO Ansg onepauin, He MOB’siI3aHUX 3i 34INCHEHHAM
NigNPUEMHNLIBKOT QiSNbHOCTI, HE3aneXHoi NPOdECINHOT AisiNbHOCTI, Ta HE3AaKOHHOI giSiNTIbHOCTI.

5.9.3.10. 3abe3neunTn HeJoCTyMHICTb AaHMx ABTeHTUdikauii (iHOMBIAyanbHOI 06nikoBOI iHpopMmauii) ans
TpeTix ocib, y T.4. YneHiB poauHKu, 30Kkpema He 3b6epiraTi Ui AaHi y BinbHOMY AOCTyNi Ha Byab-AkoMy HOCIi
(manepoBoMy, eNeKTPOHHOMY TOLLIO);

5.9.3.11. Y Bunaaky nigo3pu Wwoao HecaHKLioOHOBaAHOro AOCTyNy A0 iHAMBIAYanbHOT 06nikoBoi iHdopMalLii, a
TakoX Yy BMNagKy BTpaTu (Kpagikku) iHouBigyanbHoi o6nikoBoi iHpopmauii Ta/abo MoBinbHOro NpucTpoto,
HOMep SIKOro BM3HayeHun y [loroBopi/3asBi Ha MigkNOYeHHs, abo Npu BUSIBMEHHI BUNAAKiB 34INCHEHHS 3a
paxyHkom (-amu) KnieHTa onepadii, Wwo He Oynu HMM CaHKUiOHOBaHi, UM B OyAb-sKMX iHLIMX BUNagkax
KoMnpomeTauii iHaMBigyanbHOi 06NiKoBOI iHPOpMaL|ii HeranHo 3BepHyTUCH Ao baHky;

5.9.3.12. MNpwu 3BepHeHHi TenedoHom Ao baHky KnieHT 3060B'a3aHMn HagaTu AaHi Ans BCTAHOBIIEHHS MOro
ocobu (npouepypa igeHTMiIKauil) Ta Ha BMMOry npauiBHuka BigaineHHs Bbanky/KoHTakT-ueHTpy Hagatu
[04aTKOoBI BigOMOCTi nNpo cebe.

5.9.3.13. BukopuctoByBaT Ha MOBINbLHOMY NPUCTPOT (CMapTOH, NAaHLWeT TOLWO), Ha AKOMY BCTaHOBIEHO
MoGinbHWMIA 3aCTOCYHOK), MepcoHanibHOMYy KoMM'loTepi (Ha dkomy BcTaHoBneHo Web-mogynb) cydacHe
aHTMBIpyCHe NporpaMHe 3abe3nedeHHs i CBoe4acHO BCTAHOBIIOBATU Ha HbOMO OHOBIIEHHS aHTUBIPYCHNX 0a3.
5.9.3.14. KnieHT norogxyeTbca 3 TUM, LLO PO3yMi€ BCi pU3NKK, NOB'A3aHi 3 BUKopuctaHHaMm COBO B uinomy;
PO3ronoleHHAM iHauBIgyanbHoi obnikoBoi iHdopmaldii: JloriHa, MepcoHaneHoro naponto, napons OLIM, a
Takox Oyab-siKoi iHpopMaLii Npo CBOT paxyHKM, Lo € 6aHKIBCbKOT TAEMHMLEIO Ta MPU 34iINCHEHHI JOCTYNy A0
CIOBO He 3 BnacHoro komn'totepa abo MobiNbHOro NPUCTPOID, Ta HECE BCHO BiAMNOBIAANBHICTb 3a Taki BUNagKu;
HECaHKLIOHOBaHMM Ta HEHaneXxHnMm BUKOpUCTaHHAM JloriHa, MNMepcoHanbHoro napons, napons OLI Ta Hece
BiANoBiAanbHICTb 3a 30UTKK, 3aBAaHi UMMKU OigMW, HEMOBIAOMMNEHHSAM abo HEeCBOEYaCHMM MOBIAOMITEHHAM
Hum BaHky wono 3miHM diHaHcoBoro Homepa TtenedoHy. MNMpu ubomy KnieHT Hece BCO BiAMNOBiAarnbHICTL Ta
3BinbHAe baHk Big 6yab-siKOi BiANOBIAANbHOCTI, WO MOXE BMHUKHYTWU Y 3B'A3KY 3 BignpaBrneHHsM BaHkom
naponto OLIM Ha roro nonepedHin ciHaHcoBMI HOMep TenedoHy; 3i 3aincHeHHsam goctyny go COBO yepes
poboye micue (Komm'toTep, MOBINbHMIA MPUCTPIN ToLWLO), WO He obnagHaHe 3acobamu aHTUBIPYCHOro Ta
MEPEXEBOro 3axucty, Ta 3 TMM, WO Hece BCH BiANOBidAanbHICTL Ta 3BiNbHse baHk Big Oyab-sKoi
BiANOBIgaNbHOCTI, NOB'A3aHOI 3 BiACYTHICTIO aHTUBIPYCHOrO Ta MEPEXEBOIro 3aXUCTY.

5.9.3.15. MNepea nigTBepaxeHHsM onepauil B8 COB0 nepeBipuTn Ta nepekoHaTuchb, Wwo CMC-noBigomneHHs 3
OUn signpaeneHo baHkom (Mae 6yTu 3azHaveHo AP BANK).

5.9.3.16. Y Bunagky BUHWKHEHHS ByAb-AKMX NiJo3p LWOAO HEAOTPUMaHHSA (HEBUKOHAHHS) YMOB, BU3HAYEHUX
MpaBunamu/YmMoBamu, a Takox y pasi HagxogkeHHst 4o KnieHta 3anuty Big 6yab-skoi ocodu (y T.4., Ha4ebTo
Big baHky 3aranom abo Big okpeMoro npauiBHuka baHky) Woao po3kpuTTs (MOBIOOMMEHHS, Nepenadi Towo)
KnieHTom noro ingueigyaneHoi 06nikoBoi iHpopMmalii, 4n B Oyab-SKMX iHWKX BUNagKkax KomnpomeTadii JaHuX
nosigomMuTK nNpo Le baHk.

5.9.3.17. 3gincHioBaTK cnnaTty KOMICii Ta iHLIKX NraTexiB BignoBigHO YMOB DaHKIBCbKOro 00CyroByBaHHs, a
TaKoX 34iMCHIOBaTK onnaty OaHKiBCbKMX MOcnyr, HagaHux 3a gonomoroto CABO, BignoBigHO 40 YMHHUX Ha
MOMEHT HagaHHs BaHkom BignosigHoi 6aHkiBCbkoi nocnyru Ta Tapudis baHky Ha Taki nocnyru;

5.9.3.18. JoTtpumyBatuca Bumor baHky wopo 3abe3neyeHHs 6es3nekn Ta HanexHoro o6CnyroByBaHHS
KnieHTiB, B TOMY 4mcni, npu oTpumaHHi Oyab-sikoi 6aHkiBcbkoi nocnyru 3 gonomoroto COBO.
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5.9.3.19. CBoeyacHO BCTaHOBMOBATWM OOCTYMHI OHOBIEHHS oOnepauinHoi cuctemu i foaaTkiB Ha CBOEMY
MOBifIbHOMY MPUCTPOT Ha IKOMY BCTAHOBNEHO MOBINbHUIA 3aCcTOCYHOK BaHky Ta 3gincHioeTees Bxia B CABO,
ONS HanexHoro oTpumanHHa nocnyr yepes COBO.

5.9.3.20. Mpwu 3miHi PiHaHcoBoOro Homepa TenedoHy KnieHT 3060B’a3aHun HagaTu 6e3nocepeaHbo Ao baHky
/ BipaineHHs 3asBy Npo 3MiHy ¢hiHAHCOBOro HoMepa TenedgoHy.

5.9.3.21. KnieHT caMOCTilHO Mae 3abe3neunT HegOCTYMHICTb OIS TPETIX 0Cid BUKOPMCTaHHSA kKoMOiHaLii noro
JloriHa Ta NepcoHanbHoro naponto Ta naponie OLIMM.

5.9.4. KnieHT mae npaBo:

5.9.4.1.0cobucto kopuctyBsatuca CABO (nuwe ¢isnyHa ocoba, ska yknana 3 baHkom gorosip).

5.9.4.2. 3gincHioBatn goctyn ao COBO y 6yab-akuii yac 3a BnacHUM 6axkaHHAM 24 roanHn 7 OHIB Ha TUXAEHb.
5.9.4.3. Y Byab-aKknii yac 3a BnacHUM HGaxkaHHsIM Ta Ha BNnacHUM po3cyn 3MiHUTK [epcoHanbHMiA naporsb.
5.9.4.4. ®opmyBaTu, NniaTBEpPAXYBaTK Ta HagasaTtu baHky 3a gonomoroto COBO enekTpoHHI JOKYMEHTH;
5.9.4.5. 3a BnacHuM GaxkaHHAM 3MiHUTK (hiHaHCOBMIA HOMep TenedoHy LWNsxoMm 6e3nocepeaHboro 3BepHEHHS
0o baHky Ta HagaHHS BiANOBIAHOT 3a5BMW.

5.9.4.6. CamoOCTIiiHO 3AifCHIOBATX yNpaBIiHHA fiMiTaMmn JOOOBOI akTMBHOCTI Ha NMATDKHMMKU KapTkamu B
MeXax MakCuManbHO MOXINUBMX NiMITiB, BCTAHOBNEHUX BaHkom.

5.9.4.7. Y Oyab-gkMiA Yac 3a BacHOH iHiliaTnBol 3abnokyeatn goctyn ao COBO wnsxom 3BepHEeHHs 00
KoHTakT-LeHTpy bBaHky.

5.10. TAPAHTII, BIANOBIQANBHICTb TA IHLII YMOBU

5.10.1. BaHk He Hece BignoBiganbHOCTI nepes KnieHToM y BMNaaKy, SKWOo nopyLeHHs baHKoM nonoXeHb LmMx
MMpaBun cTano Hacnigkom TexHiyHux 360iB y poboTi anapaTHWX i nporpamHux 3acobis, siki 3abe3neyvyoTb
NpoBeAeHHS onepawin.
5.10.2. KnieHT Hece BignoBiganbHICTb 3a BCi onepauii, iHiLinoBaHi, 34iMCHEHI 3 BMKOPUCTAHHAM Ta 3a
ponomoroto COBO, B TOMy uumcni KnieHT Hece Bci puanku, nNoB’A3aHi i3 34iACHEHHAM onepauin 3
BUkopuctaHHam COBO.

5.10.3.KnieHT 3aaBnsie Ta NOroaXyeTbCcsa 3 TUM, LLIO HECE NOBHY BiANOBiAaNbHICTb 3a 36UTKK, 3aBaaHi baHky,
KnieHTy abo TpeTin ocobi BuUkoHaHHAM BbaHkoM nnaTtikHOT iIHCTPYKLii, niaTBepakeHoro naponem OLM.

5.10.4. KnieHT camoOCTiNHO i B noBHOMYy 00cCsa3i Hece BigNOBiAanbHICTb 3a BCi HACMiAKW, CAPUYUHEHI
3[iicCHeHHAM AocTyny Ta/abo iHiuitoBaHHAM nnaTtikHMX onepadin TpeTimu ocobamu, y pasi OTpMMaHHS HUMM
iHdopmauii npo JloriH, MNepcoHanbHuin naponb 4u naponb OLI B 6yab-akuin cnocib, 3okpema ane HeBUKITIOYHO
yepes3 GeanocepenHe 3 HEODEPEXHOCTI Y 3 BigOMa NOBiAOMIEHHSA KnieHTOM 3a3Ha4yeHoi B LbOMY MyHKTI
KOHigeHUinHoT iHdbopMaLii TpeTim ocobam, nigdopy TpeTimm ocobamu JloriHy Ta naponis, TOLLO.

5.10.5. Y BuMnagky HeBUMKOHaHHSI KnieHTOM noknageHuX Ha HbOro O0OOB’A3KIB, MOB’A3AHNX 3 BUKOPUCTAHHSIM
COBO, signosigHo go uwmx lNMpaswn, Wo Npv3Beno Ao 3anogigHHA baHky 36uTkiB, 4O SKMX MPUPIBHIOKTHCA
rpowosi cymu, BunnayeHi baHkom 3a Hacnigkamy 3aCTOCOBaHUX KOHTPOMOKUYUMU AepXXaBHUMU OopraHamu
piHaHCOBUX caHKLi Ta/abo NO30BHUX 3asB YM NPETEH3IN, Npea’aBneHux Ao baHky 3 6oky KnieHta abo TpeTix
ocib, BigHOCHO onepaui 3a paxyHkamu, KnieHT cnnavye baHky wrpad y noBHOMY po3Mipi Takmx 36uTKiB 3a
KOXXHUI BMNaZAoK MOPYLUEHHSA CBOiX 3000B’A3aHb.

5.10.6. 3rigHO 3 nonoxeHHsaMu uux MNpasun KnieHT nigTBepaxye, WO BiH B MOBHi Mipi O3HaWOMMeHnn 3
NOMNOXEHHSIMW 3aKOHOA4aBCTBa YKpaiHu y cdepi KpMMiHanbHOI BignoBiganbHOCTI 38 BYUMHEHHS AiA, WO MatkoTb
03Haku WwaxparncTea Ta/abo waxpanctea 3 PiHaHCOBUMU pecypcamum.

5.10.7. KnieHT nigTBepaXye CBOE PO3YMiHHSA i 3rogy 3 TUM, WO NigBULLEHI PU3UKA 3a BUKOPUCTAHHS
iHdopMauiiHux pecypcie IHTepHeT Hece KnieHT, B Ton yac, sk baHk He Hece BignoBsiganbHOCTI 3a 6yab-sKi
BTpaTh abo 30MTKK, SKMX NPSMO Y1 onocepeakoBaHo 3a3HaB KnieHT 4m TpeTi ocobu BHACMiAOK BUKOPUCTaHHS
iHbopMaLiiHUX pecypciB IHTEPHET YN HEMOXITMBOCTI IX BUKOPUCTAHHS.

5.10.8. baHk Hece BignoBiAaneHICTb 3a IHPOPMYBaAHHSA KiEHTa MPO CUCTEMY rapaHTyBaHHs BKNagiB disnyHNX
ocib, wo 3gincHeTbca baHkom B Tomy 4ncni 3 BukopuctanHam COBO: osHavomneHHs 3 [ogigkok npo
CUCTEMY TrapaHTyBaHHA BKnagiB isnyHMx ocib, iHwumn ymoBamu. [ligTBepmkeHHs KnieHta npo
O3HaromreHHs 3 [oBigkolo NMpo cucCTeMy rapaHTyBaHHSA BknagiB disnyHux ocié B COBO B enekTpoHHOMY
BUrNAAiI, BBaXaETbCA NiANUCaHUM BnacHoOpy4YHUM nignucom KnieHra.

VI. YMOBU HALAHHA TA OBCJTYITOBYBAHHS KPEOUTY ANA 30IMCHEHHSA OMNEPALIA 3
BUKOPUCTAHHAM ENEKTPOHHUX MITATDKHUX 3ACOBIB
Lli YmoBn HapgaHHA Ta OOCMNyroByBaHHSI KpeauTy Ans 34iNCHEHHS onepauii 3 BUKOPUCTaHHAM
€reKTPOHHMX NNaTiXXHMX 3acobiB (Hagani - YMOBU) BU3HAYaloTb 3aranbHi yMOBM Ta Nopsagok HagaHHA baHkom
KpeauTy, CTPOK KpeanTyBaHHS, MOPSAOK HapaxyBaHHS NMPOLEHTIB 3a MOro KOPUCTYBAHHSA, CTPOKM Ta NoOpsgokK
noraweHHs 3060B’a3aHb 3a Kpegutom Ta iHWOi 3aboproBaHocTi, NnpaBa Ta o6os‘a3km KnieHta Ta BaHky, ix
BiAMNOBIganNbHICTb, @ TakoX iHWI yMOBW, Ta € MybniyHol nponosuuicto (oepToro), fka po3MilleHa Ha
ogilinHomy canTi baHky Ta y npuMmilleHHi ycTaHoBw/BigaineHHs BaHky, pa3om i3 3asiBOl0 - aHKETOH Ha
BiAKPMTTSI NOTOYHOIO paxyHKy i BuAayy NnaTiKHOI KapTKX 3 Yinom Ta TexHonorieto payWave (B byab — skin
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penakuii YnHHIn y BaHky Ha MomeHT i nignucaHHsA, gani 3asBa-aHkeTa) sika MICTUTb YMOBU KpeauTy abo
3asBolo - aHKeTO Ta 3asiBOK0 NPO BCTAHOBMEHHS KpeaUTHOro NiMiTy Ans 34iMCHEHHS onepauin 3 NNaTiKHO
KapTKol, a Takox [NpaBunamu Ta ymoBamMu HagaHHA GaHKIBCbKMX MOCNYr Ansi KNieHTiB-gisnyHux ocid B AT
«ArPOIMPOCIEPIC BAHK» (gani - MNMpaBuna) Ta Tapudamu Ta ctaBkamun baHKy, cknagatoTtb KpeantHui
OOroBip.

KpeouTHui goroeip yknageHun y BignoBiAHOCTI Ta Ha ymoBax [JoroBopy KOMMIIEKCHOrO BaHKIBCbKOIo
0o0cnyroByBaHHs! Ta € MOro HEBIA'€EMHOK YaCTUHOLO.

KpeanTHun 0oroBip BBaXXaETbCA YKNaaeHUM B AeHb OTpMMaHHs BaHkom 3asBu-aHkeTn abo 3asiBu- npo
BCTaHOBMEHHS KPEAMUTHOrO NiMITYy ANS 34IMCHEHHS onepauii 3 NNaTiKHOK0 KapTkoto (fani — 3assa).

6.1 3aranbHi NONoOXeHHA

6.1.1.baHk Hapae Knienty Kpeaut B bopmi BigHOBMOBaNbHOI KpPeAUTHOI MiHil LUASAXOM BCTAHOBMEHHS
KpPeaUTHOrO MNiMITy, SK1Uin MoXe BYyTU BUKOPUCTaHUIM NS 34iIMCHEHHS rOTIBKOBUX Ta 6e3roTiBKOBMX onepadin.
6.1.2. Kpeout HagaeTbCs Ha CNoXuBMi Lini.

6.1.3. baHk Hagae KnieHnTy KpeguT B cymi, WO He nepesuLLye BCTaHoBNeHoro baHkom KpegutHoro nimiTy.
Mpu ubomy, KnieHT NpoTAroM CTPOKY KpeauTyBaHHS Mae npaso nicnsi noBepHeHHs KpeauTy abo Aoro 4acTuHm
oTpumyBaTu KpeauT 3HOBY B MeXax ycTaHoBrieHoro baHkom KpeantHoro nimity.

6.1.4. BctaHOBNEHHA/NPOAOBXEHHS CTPOKY Aii KpeanTHoro niMiTy Ta BUSHaYEHHS! MOro po3Mipy 34iMCHIOTLCS
3rigHO pilleHHs ynoBHOBaXeHoro opraHy baHky Ta Ha nigctasi BigomocTten HagaHux baHky KnieHtom. Mpu
NPUAHATTI PillEHHS MPO BCTaAHOBMEHHA/NPOAOBXeEHHS CTpoky Aii KpeautHoro nimity BaHk KepyeTbcs
BHYTPILIHIMWU HOPMATUBHUMU AOKYMEHTaMn baHky Ta YNHHUM 3aKOHO4ABCTBOM.

BaHk mae npaBo ameHwyBaTn abo 36inbLwysaT po3mip KpegnTHoro nimiTy, B TOMy Yncni 3a 3anutom KnieHta.
KnieHT Hapgae npamy Ta 6e3ymOBHY 3rody LWOAO MPUMHATTS Oyadb-skoro posmipy KpeauTHOro nimity,
BCTaHoBneHoro baHkom Ta nosigomneHoro KnieHTy wnaxom HagicnaHHa SMS-nosigomneHHs Ha iHaHCOBMI
Homep MOGinbHOro TenedoHy KnieHta.

Mpo BiaMOBY Yy BCTaHOBNEHHI/3MiHIi po3mipy KpeauTHoro nimity baHk nosigomnsie KnieHta 3acobamu
€NEeKTPOHHMX KOMYHiKaLiHUX CUCTEM, 30Kpema 3aTenedoHyBaBLUM Ha ¢iHAHCOBMIW HOMep MOOINbHOro
TenedoHy KnieHta.

6.1.5. 3060B’A3aHHA BaHKy 3 KpeauTyBaHHSA BMHUKaE B AeHb HafaHHsA (BCTaHOBMNEHHS) baHkom KpegumTHoro
niMiTy, BigNoBIiAHO A0 pilleHHs YNOBHOBaXeHOro opraHy baHky npo HagaHHa Kpeauty.

CTpoK KpeanTyBaHHs CTaHOBUTbL 12 MicsLiB Big AaTy BCTaHOBMeHHS baHkom KpegutHoro nimity.

3i cnnuMBOM BKa3aHOrO CTPOKY, CTPOK KpeauTyBaHHsS MPOAOBXYETbCA KOXHOIO pa3y Ha HacTynHi 12
KaneHgapHuX MicsuiB 3 BpaxyBaHHaM BuMoOr n.6.1.4 umx lMpaBun Ta Ha ymoBax, BU3Ha4YeHux KpeontHum
OOroBOPOM, Y pasi BiACYTHOCTI 3anepeyeHb Oyab-akoi i3 CTopiH.

KpeanTtHuii gorosip nepegbavae MOXIUBICTb aBTOMATUYHOIO MPOOOBXEHHS CTPOKY KPeAUTYBaHHSA KOXHOIo
pasy Ha 12 micsauiB Ta Ha ymoBax, Bu3HadeHux KpegmTHuMm goroBopoM, npo wo baxk indopmye KnieHTa He
MeHwe HiX 3a 30 (TpnAausTb) KaneHd4apHUX AHIB OO AaTW 3aKiHYeHHs CTPOKY kpeauTyBaHHS. CTOpPOHU
norogunu, Wo Take MOBiJOMIIEHHS 3OIMCHIOETLCS 3acobamu eneKkTPOHHUX KOMYHiKauiHux cuctem (SMS —
NOBILOMITEHHS, iIH(POPMYBaHHS Ha chiHaHcoBWIN HOMep TenedoHy KnieHTa Ta/abo agpecy eneKTpoHHOT NoLwTH,
HagaHoi KnieHtom go BaHky, Ta/abo wnaxom BigobpaxeHHs BignosigHoi iHdopmalii B ocobnctomy KabiHeTi
Knienta B Cuctemi aucrtaHuinHoro GaHkiBcbkoro obcnyroByBaHHs AP Bank, Towo). [Jorosip BBaxaeTbcs
aBTOMATUYHO MPOJOBXEHUM Yy BMNAAKy BiACYTHOCTI 3anepedeHb Oyab-sikoi i3 CTOpiH, B T.4. HE HafaHHS
KnieHTomM n1McbMOBOi 3asBK NPO BigMiHY NPOAOBXEHHSA CTPOKY KpeauTyBaHHs. [MMcbMOBY 3asiBy Npo BigMiHy
NPOAOBXEHHA CTPOKY KpeauTyBaHHs KrieHT Hapgae baHky A0 AaTu 3akiHYeHHS CTPOKY KpeauTyBaHHS.
lNMucbmoBa 3asBa HapaeTbcs KnieHTom o BaHky 3 BMKOPUCTaHHAM OdiuinHMX KaHaniB 3B’A3Ky BaHky
(ocobucTo B npumiweHHAX baHky, nowToto Ha agpecy baHky, nogayi knieHTOM NoBigOMNEHHS Ha canTi baHky
yepes “©opMy 3BOPOTHOMO 3B’sI3Ky” TOLLO), AATOK NOAAHHS BBaXXAETbCH AeHb OTpMMaHHS 3asasu baHkom. Y
BMNagKy nogaHHsA KnieHTOM nncbMOBOI 3asiBM NpO BigMiHY NMPOAOBXEHHS CTPOKY KpeauTyBaHHA Ao baHky B
nopsiAKy Ta Ha ymMoBax, BU3HAYEHUX B LbOMY MYHKTi, CTPOK KpeaAUTYBaHHSA BBaXaeTbCA TakMM, LLO CMMAWUB Ha
HaCTYNHWIA JeHb NiCNA HaCTaHHA 0aTu 3aKiHYEHHS CTPOKY KpeauTyBaHHS.

Mpo npunHaTe BaHKOM pilleHHs NPUNWUHEHHS KPeaAUTYBaHHSA Yy 3B’A3KY 3i CMMAMBOM CTPOKY KpeauTyBaHHS
(yeproBoro cTpoky kpeantyeaHHs) baHk iHpopmye KnieHTa He MeHLue HixX 3a 15 (MaTHaguaTb) KaneHaapHuX
OHiB 10 JaTU 3aKiHYeHHs1 CTPOKY KpeauTyBaHHA. CTOPOHWM NOrogunu, Wo Take NoBiJOMMEHHS 3[iNCHIOETLCS
3acobamMm enekTPoOHHUX KOMYHiKauilHux cuctem (SMS-iHdopMyBaHHs Ha cpiHaHcoBWUIA HOMep TenedoHy
KnieHTa Ta/abo agpecy enekTpoHHoOI nowTu, HagaHoi KnieHTom o baHky Ta/abo wnsaxom BigobpaxkeHHs
BignoBigHoi iHdopmauii B ocobuctomy kabiHeTi KnieHta B Cuctemi [uCTaHUIHOTO GaHKIBCLKOIO
o6cnyroByBaHHs AP Bank Ta / abo 3aTenedoHyBaBLUn Ha hiHaHCOBMI HOMEeP MOBineHoro TenedoHy KnieHta
TOLWLO).

Y pasi NpUnUHEHHS KpeauTyBaHHS y 3B'3Ky 3i CMMMBOM CTPOKY KpeaWTyBaHHS BigmnoBigHO OO YMOB LbOrO

nyHkTy 6.1.5 Posginy VI lNMpasun, baHk npunuHae HagaHHa Kpeauty Ta ckacoBye KpeauTHuin nimiT. KnieHT
3[iCHIOE NoralleHHs 3aboproBaHoOCTI Y NOPAAKY, BU3HaYeHOMY Limm Mpasunamu.
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6.1.6 CTOpOHU BCTaAHOBMIOWTH, WO 3060B’A3aHHA BaHKy 3 HagaHHA KpeauTy He € 6e3BigknuyHum. baHk mae
6e3ymoBHe nNpaBo 6e3 nonepeHbLOro nosigomMneHHs KnieHta B 04HOCTOPOHHBOMY NOPSAKY BiAMOBUTUCS Bif
HagaHHs KpeguTy.

6.2 MNMopspok HapaHHA Ta noraweHHs KpeauTty Ta iHWoi 3aboprosaHocTi 3a KpeautHum porosopom
6.2.1 HapaHHa BaHkom KpeguTy 34iMCHIOETLCS LWNAXOM 3apaxyBaHHA KPeAUTHUX KOLWITIB Ha PaxyHOK,
BiOKpUTUIA KIieHTy y BaHky 3rigHo [JoroBopy 6aHKIBCbKOro paxyHKy, onepadii 3a SKuM MOXYTb 34iACHIOBaTUCS
3 BUKOPUCTaHHAM eNeKTPOHHUX NaTikHMX 3acobiB (gani — PaxyHok).

6.2.2 KpeauT HagaeTbCa y pasi NepeBuLLEHHS CYMU BUTPAT 3a NNaTiXKHOK onepauieto Hag CyMOLo 3anuiuKy Ha
PaxyHky nig 4vac obniky 3a PaxyHKkOM BmaaTkoBUX nNatbkHMX onepauin, 3gdincHeHmx KnieHtom 3
BukopuctaHHam [NK abo ii pekBi3uTiB, iHLUIMX 3aKOHO4ABYO BCTAHOBMEHWX MNATKHUX iIHCTPYMEHTIB, Y TOMY
yucni cnnaTy KoMiCiHOT BUHaropoam banky BignosigHo oo Tapudis baHky.

6.2.3 lNoraweHHs KpeauTy Ta iHWOi 3aboproBaHocTi 3a KpeantHMM 0OroBOpOM 3AiINCHIOETLCH 3a paxyHOK
KOLUTIB, LLO HaaxoaaTh Ha PaxyHOK LUMSAXOM AOroBipHOro cnmcaHHa baHkoM cymu KowTiB 3 PaxyHKy B Mexax
HasiBHOI 3aboproBaHOCTi, ane He 6inblue 3anuwiky KowTiB Ha PaxyHKy Ta 3 ypaxyBaHHAM 4YeproBOCTi
norawleHHs1 3aboproBaHocCTi.

6.2.4 lNpun HagxomKeHHi Big KnieHTa KowTiB Ha PaxyHoK, noralieHHsa 3aboproBaHocTi KnieHTa 34iicHI0eETbCS Yy
HaCTYMHI YeproBoCTi:

- NPOCTPOYEHa CyMa OCHOBHOI 3aboprosaHocTi 3a KpeauTom Ta NpoCcTpoyeHi npoueHTn 3a Kpegutom,

- MPOCTpOYeHa cyma 3a MOoHaAasliMITHOK 3abOpProBaHIiCTIO Ta MPOCTPOYEHi MPOLEHTU 3a MOHaANIMITHO
3aboproBaHicTIo;

- cyma CTpoKkoBOi 3aboproBaHoCTi 3a Kpegutom Ta HapaxoBaHi npoueHTn 3a Kpegutom 3a nonepeaHin
PospaxyHkoBuii nepiof;

- cymMa noHagnimiTHoi 3aboproBaHOCTI Ta NPOLIEHTM 3a NOHAANIMITHOK 3aD0pProBaHicTio;

— wTpacdu, NeHi, Ta iHWi HEYCTOMKN Ta MnaTexi 3a HeHanexHe BUKOHaHHA 3000B’A3aHb Ta iHWI nnaTexi,
nepenbaveHi uumun MNpasunamu Ta Tapudamn BaHky.

3a00BOMEHHS BMMOI KOXHOI HACTYMHOI 4epru 34iACHIOETbCS Micnst MoBHOI cnnatn  KnieHTom cymu
3aboproBaHoOCTi 3a NoNepeaHbOoK YEProto.

KnieHT Hagae baHKy npaBO CaMOCTIMHO NpUAMaTL PilLEHHS, 3 ypaxyBaHHSIM BUMOI YMHHOIO 3aKOHO4aBCTBa,
LWoAO 3MiHM YeproBOCTi MorawleHHs1 3aboproBaHOCTI Ta 3apaxOoByBaTW KOLWITW, ki CnucyrTbcs BaHkom
LUNSAXOM [OroBipHOro cnmucaHHsi abo HanpasneHi KnieHTom Ha noralueHHs 3aboproBaHocTi. baHk iHopmye
KnieHTa y nucbMoBii dopMi Ha 110ro 3anuT Npo 3acTOCOBaHY YepProBiCTb MoralleHHs1 3aboproBaHoCTi.

6.2.5 [Ina 3abe3neyeHHs noraweHHs Kpeauty Ta iHWoi 3aboproBaHocTi KnieHT 3060B’A3aHUin cnnavysaty
O6oB’3KOBUI MiHIMarnbHMIN NNATXX He Ni3Hile AaTn 3aBeplleHHs Po3paxyHKoBOro nepiogy y pasi HasgBHOCTI
3aboproBaHOCTi MO KPeaAUTy CTAHOM Ha AaTy no4yaTKy Lboro Po3paxyHKoOBOro nepiogy.

Cyma 0B0B’A3K0OBOro MiHiManbHOMo nraTexy po3paxoByETbCH AK:

- 5% Big cymu ocHOBHOI 3aboprosaHocTi no Kpeanty ctaHom Ha gaty nodaTky Po3paxyHkoBoro nepiogy;
- cyma npoLeHTIB 3a KopucTtyBaHHs KpeauTtom, HapaxoBaHa 3a nonepefHin Po3paxyHkoBuin nepiof 3a
NPOLEHTHO CTaBkok (6a30B0H0);

- cymMu npocTpoyeHoi 3aboproBaHocTi 3a Kpegutom Ta HapaxoBaHMMMK MPOLIEHTaMW 33 KOPUCTYBAHHS
Kpegutom (y pasi HasiBHOCTI);

- cyma noHaanimiTHoi 3aboproBaHOCTi Ta MPOLEHTM 3a NOHAAMNIMITHO 3abOpProBaHicTHo;

- HenoralleHi wrpadu Ta Komicii 3rigHo Tapudis 6aHky (y pasi HasiBHOCTI).

Cyma 060B’A3k0BOro MiHiManbHOro nnatexy He Moxe 6yTu MeHwow Hix 50,00 rpmBeHb ane He BinbLUoKo
3anuuky 3aboprosaHocTi 3a Kpegutom.

6.2.6 Onsa cnnatn O60B’A3KOBOr0 MiHiManbHOro nnatexy KnieHT 3000B’a3aHuii 3abe3nevynTn BHECEHHS
HeoOXxigHOI Cymm KOLWWTIB Ha PaxyHok Jo 3aBepLueHHsi Po3paxyHkoBoro nepiogy. [pu LboMy, Npy NONOBHEHHI
PaxyHky, 3okpema 3 BukopuctaHHam [IK Ta ii peksiauTtiB, KnieHT noBMHEH BpaxoByBaTW CTPOKU
3apaxyBaHHs/06niKy HaaXo4KeHHS KoLWTiB Ha PaxyHok, Bu3HaveHi n. 3.3.1 Poaginy Il Mpaswun.

Onsi 3a6e3neveHHs cBoeyacHoi cnnatu OBGOB’A3KOBOrO MiHIManbHOro NnaTtexy pekoMeHAOBaHWN CTPOK
BHECEHHSI KOLWTiB Ha PaxyHok 0o 25 yncna micausa Po3paxyHKOBOro nepiogy y pasi HasiBHOCTi 3ab6oproBaHoCTi
no KpeauTy CTaHOM Ha AaTy novatky Lboro PospaxyHKoBoOro nepioay.

6.2.7 Y Bunagky He BHeceHHs1 KnieHTom cymm OBGOB’SI3KOBOro MiHiManbHOro nratexy B MOBHOMY 06CA3i
npoTarom notoyHoro Po3paxyHkoBoro nepiogy, HecnnadeHa cyma O60B’A3KOBOro MiHiManbHOro nnartexy abo
il YacTnHa BIOHOCMTBCA OO MPOCTPOYEHOi 3aboproBaHOCTi 3a OCHOBHOK 3aboproBaHicTio no Kpegury,
noHagniMiTHOIO 3abOproBaHiCTIO, MPOLEHTaMU 3a KOPUCTYBaHHSA KpeauTom, wTpadamu Ta Komiciamu, y
BiANOBIAHUX cyMax (iX HecnnavyeHnx YactTuHax), Wo € ckrnagosmmm OBOB’I3KOBOr0 MiHIManbHOroO NnaTexy.
6.2.8 Cymy noHagnimiTHoi 3aboproBaHOCTi, y pasi il BUHWKHEHHs, baHk Bkmodae go O60B’A3KOBOro
MiHiMaribHOro nraTexy.

lMoBepHeHHA NOHaANIMITHOI 3ab6OProBaHOCTI, @ TAaKOX iHLWKX 3060B’A3aHb KrieHTa y 3B’A3KY 3 ii BUHUKHEHHSM,
30iINCHI0ETLCA 3rigHO 3 LMK MNMpaBmunamu.
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6.2.9 VY pasi 3ynMHeHHsa diHaHCOBUX onepaLii 3a PaxyHKOM BianoOBIiAHO 4O BUMOI YMHHOMO 3aKOHOA4aBCTBa,
30Kpema apeLuTy KowTiB Ha PaxyHKy, KnieHT 3AincHioe noralleHHs 3aboprosaHocTi no KpeauTty Ha paxyHoK
BaHky, nosigomneHun baHkom KnieHTy.

6.3 MMnata 3a kopuctyBaHHA Kpeantom

6.3.1 lNpn HapaxyBaHHi NnaTn 3a kKOpUcTyBaHHs KpeguTom BUKopUCTOBYHOTbCS poueHTHa cTaBka (6asoBa),
MinbroBa npoueHTHa cTtaBka Ta [MigBuLleHa NpoLUeHTHa CTaBka y po3Mmipi BignosigHo fo Tapudis baHky, dki
3aCTOCOBYHOTbCS Yy NOPAAKY BU3HAYEeHOMY UuM nyHKToMm 6.3 Posginy VI NMpasun.

6.3.2 Tvn NpoLeHTHOT CTaBKM 3a KOpUCTyBaHHA KpeamTom — dikcoBaHa.

6.3.3 MNpoueHTHa cTaBka (6a3oBa) 3a KopucTyBaHHs KpeauTom 3aCcTOCOBYETLCA Y pasi BUKOHAHHSA KnieHTom
YMOB noralueHHs 3aboproBaHoCTi, BU3Ha4YeHuX y NyHkTi 6.2.5 Poaginy VI MNpasun.

6.3.4 lMinbroea npoueHTHa cTaBka 3a KOpUCTyBaHHA KpeauTom BCTaAHOBMIOETLCH Y pasi BUKOHAHHS YMOB
NMOBHOrO noraLleHHst 3aboprosaHocTi Nno Kpeauty B lNMinbrosomy nepiogi.

Y Bunagky, SKWO noraweHHs 3aboprosaHocTi no KpeauTty B noBHOMY 06cs3i He Bigbynocb B mexax aii
Minbroeoro nepioay, Woado Takoi 3aboproBaHocTi inbroBa NpPoLEeHTHa CTaBka He 3aCTOCOBYETLCS.
lMpoueHTn 3a Takow KpeaMTHOK 3abOoproBaHICTIO MepepaxoByOTECA MO 3aBepLleHHi [inbrosoro nepiogy 3a
MpoueHTHO cTaBkoo (6a30BOI0).

TpuBanicTb NiNbroBoro nepioay susHavaetbca Tapudamu baHky.

6.3.5 Y pasi HasBHOCTI npocTpoyeHnx 3060B’a3aHb Mo noraweHHo Kpeauty, BctaHoBnoeTbes MigBuieHa
npoueHTHa cTaBKa y po3Mipi BignosigHo Ao Tapudis baHky.

HapaxyBaHHsa npoueHTiB 3a [ligBuLLEHO MPOLEHTHOI CTaBKOK 3A4IMCHIOETBCA Ha CyMy CTPOKOBOI Ta
NpoCTpoYeHoi 3aboproBaHocTi No KpeauTy 3 AHS BMHUKHEHHSI NPOCTPOYEHOI 3ab0proBaHOCTI NO A€Hb, L0
nepeaye AHK0 NoralleHHs NPOCTPOYEHOi 3a60ProBaHoOCTi.

6.3.4 HapaxyBaHHS NpOLEHTIB 3a KOpPUCTYBaHHSA KpeauTom 3A4iNCHIOETbLCA 3a nepiog 3 gaTtu noyartky
PospaxyHkoBoro nepiogy abo 3 gatM BMHUKHEHHs 3aboproBaHocTi 3a KpeguTom no gaty 3aBepLleHHS
PospaxyHkoBoro nepiofly BKMOYHO Ha cymy (DaKTMYHOrO LLIOAEHHOIo 3anuiky 3aboproBaHocTi 3a Kpegntom
npotaroM Po3paxyHkoBoro nepiogy. Npu po3paxyHKy MpPOLEHTIB BUKOPUCTOBYETbCSA MeTon «dhakt/dakry,
BUXOAAYM i3 (PaKTUYHOI KiNbKOCTi AHIB y MicALi Ta y poui.

Mpn HapaxyBaHHI NPOLEHTIB 3a KOpPUCTyBaHHS KpeanTomM BpaxoBYETLCS NEPLUNI | HE BPAXOBYETLCS OCTAHHIN
AeHb KopucTyBaHHst Kpegntom.

6.3.6 3a kopucTyBaHHA NMOHaANIMITHOK 3aboprosaHicTio KnieHT cnnayye npoueHTn y po3Mmipi Ta y nopsaaky
BiANOBIAHO A0 yMOB Lboro nyHkTy 6.3 Posainy VI MNpasun.

6.4 3miHa ymoB KpegutHoro goroBopy

6.4.1 CTOpOHM noroaxylTbca 3 TuUM, WO bBbaHK Mae npaBo iHiuitoBaTM 3MiHY pO3Mipy NPOUEHTIB 3a
KopucTyBaHHA Kpegutom y pasi: 3amiHM po3mipy obnikoBoi Ta/ abo cTaBku pediHaHCcyBaHHSA HauioHanbHoro
DaHKy YkpaiHu; 3MiHM po3paxyHKOBOI BapTOCTi NpuabaHHa BaHkoM KpeaAnTHUX pecypciB; 3MiHW PiBHSA iHNALLIT;
3MiHW MPOLEHTHUX CTaBOK Ha KPeaAWTHOMY PUHKY YKpaiHu, BHACMIOOK MPUUHATTS KOMNETEHTHUMM
AEeP>XaBHUMMW opraHamMu YKpaiHu pilleHb, Lo 6e3nocepeaHbo BMMBAKTb HA CTaH KpeAUTHOTO PUHKY YKpaiHu.

6.4.2 3miHn po3mipy NpPoLEeHTHOI cTaBku (6a30BOi, MiNbroBoi Ta NiABULLEHOI), @ TAKOX 3MiHW iHLLINX NOMOXEHb
KpeouTtHoro goroeopy, siki cknagatTb KOro iCTOTHI YMOBW, 34iNCHIOETLCSA 3a 3rofoto CTOPIH LUMAXOM BHECEHHS
3miH go KpeagntHoro [loroBopy y nopsigky, BusHadeHomy Posginom 1.3.3 Jorosopy.

6.5 3acTepexeHHs wWoao BignoBiganbHoOcCTi 3a KpeantHum gorosopom

6.5.1 Y Bunagky nponycky (nopyLleHHs) CTpoky noraweHHss OB0B’A3K0BOro MiHiManbHOroO nNnaTexy B MOBHOMY
06csa3si, KnieHT cnnavye wrpad y po3mipi, BctTaHoBneHomy Tapudgamu baHky.

6.5.2 3a HecBoevacHy cnnaty KnieHtom cym KpeaouTy Ta/abo npoueHTiB 3a kopucTyBaHHs Kpeantom (okpim
BMNagKy, nepegbaveHomy B n. 6.5.1.) BaHk Mae npaBo HapaxyBaTu MEHI0 Ha CyMy NMPOCTPOYEHOro MraTexy
no KpeautHomy [OroBopy 3a KOXHWIA [€Hb MOro NPOCTPOYEHHS, Y po3Mipi NoABiiHOI OGMiKOBOI CTaBKu
HauioHanbHoro 6aHky YkpaiHu, WO i€ y nepiog NpoCTpoyeHHs, ane He bGinbwe 3a 15 BigcoTkiB cymu
NPOCTPOYEHOrO MMaTexy.

Y Bunagky, sikwo baHkom 3acTtocoBaHa Ao KnieHTa HeycTonka y BUMMNsSAi NeHi, OCTaHHs Nignsarae o64nCreHHo
3a nepiog 3 AaT BUHUKHEHHS OOCTaBWH, LLO € NiACTAaBO ANS 3aCTOCYBAHHS NEHi, 40 AaTW MPUNUHEHHS LUX
06CTaBWH BKITHOYHO.

6.5.3 CykynHa cyma Hecnfa4eHoi HeYyCTOVKN (HapaxoBaHMX NnaT 3a NPOMycK nrnaTtexiB Ta MneHi (3a yMmoBw ii
HapaxyBaHHS1), HapaxoBaHa 3a MopyleHHs 3060B'A3aHb KnieHTom Ha migcTtasi KpegutHoro goroBsopy, He
MOXe nepeBuLlyBaTU MONoBUHU cymun Kpeawty, ogepxaHoi KnieHTom i He cnnadveHoi 3a KpegutHum
[OroBOPOM, i He MOXe ByTu 36inbLueHa 3a JOMOBIEHICTIO CTOPIH.
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6.5.4 Y Bunagky npocTpoyeHHs KnieHToM BUKOHaHHS 3060B’3aHHSA No NoBepHeHHo baHky cymu 6opry 3a umm
KpeaoutHnm goroBopom baHk mae npaso Bumaraty Big KnieHTa BignosigHo fo ct. 625. LUK YkpaiHn cnnatntu
CcymMy 3ab0proBaHOCTi 3 ypaxyBaHHsIM BCTAHOBIIEHOTO iHAEKCY iHGMALiT 32 BECb Yac NPOCTPOYEHHS NNaTexy.
6.5.5 Y pasi BUHMKHEHHS1 3000B’A3aHb 3a KpeauTHuM goroBopom B pesynbrtati BTpatu K, iHauBigyanbHoi
obnikoBoi iHpopmalii, KrieHT He 3BiNbHSETBCS Bif, BUKOHAHHS LMX 3000B s3aHb 3a KpeanTtHMM 4OroBopom,
AKLIO Taki 3000B’A3aHHA BUHMKIM BHACNIAOK 3[4iIMCHEHHST onepauil 4O MOMEHTY NoBigoMneHHs baHk npo
BTpaTty K/iHanBigyanbHoi 06nikoBOi iHhopmaLii.

6.5.6 Y BunagKy onpoTecTyBaHHA onepaldii, 34inCHeHOT NOBHICTIO ab0 YaCTKOBO 3a paxyHOK KpeAUTHMX KOLUTIB,
HagaHux baHkowm 3rigHo KpeanTtHoro gorosopy, BignoBigHa cyma KOWWTIB BiAHOCUTLCS A0 3060B’A3aHb KnieHTa
3a KpeguTHUm JOroBopoMm.

6.5.7 KnieHT Bignosigae 3a 30608’A3aHHsAMM No KpeauTHOMY A0roBopy, SKi BUHMKINN B pe3ynbTaTi 34iMCHEHHS
onepadin 3a PaxyHkom 3 BukopuctaHHam gogaTkosoi 1K, 3okpema BunyLeHoi Ha iM’a JoBipeHoi ocobu.

6.6 IHWi ymoBu

6.6.1 YknapeHHam KpeantHoro gorosopy KnieHTa 6e33anepeyHo nigTBepaxye, Lwo:

1) BiH nmonepegHbO O3HANMOMIIEHMW Y MUCbLMOBIN opmi 3 iHdopMauieto, HeobXiAHOW AN MPURHATTS
YCBIZJOMMNEHOrO pilleHHs nepe yknagaHHAM KpeguTHOro oroBopy, a Takox 3 ymoBamMu HagaHHs Kpeauty, B
TOMy umcni BapTicTio KpeauTy, 1oro ocobnuBocTAMM, nepeBaramMn Ta Hegonikamu, iHdopmauieto npo
OpiEHTOBHY 3aranbHy BapTicTb KpeguTy 3 ypaxyBaHHAM pearnbHOI Pi4HOI MPOLEHTHOI CTaBKM, SKi
HaBepaeHi y 3asBi-aHkeTi / 3asBi Npo BCTAHOBMEHHS KPEAUTHOrO NiMITY AN 34INCHEHHS onepaLin 3 nnaThkHO
KapTKol, Ta 3Ha4YeHHA abcontoTHOro nogopoxyvaHHa Kpeauty, BapToCTi, BUAIB Ta npegMeTiB A0AAaTKOBUX
Ta/abo cynyTHiX MOCNyr, a TakoX OyAb-AKO iHLWOK iHOopMAaLLied, HagaHHS sIKOI BUMarae YvMHHe B YKpaiHi
3aKOHOAABCTBO, B TOMY uucni iH(popMmauielo HagaHHS Akoi nepeabadeHe Hopmamm 3akoHy YkpaiHu «[po
CMOXWUBYE KPEAWUTYBAHHA» Ta HOPMaTMBHMMK AoKymeHTamu HBY, ki omy pos’scHeHi, 3po3ymini, He
noTpebyloTb A4OAATKOBOro TIyMayeHHA Ta 3 SKUMWM BiH Linkom 3rogHun. [Mpu ubomy, KnieHT posymie Ta
NOrofKyeTbCH, WO PO3pPaxyHOK pearnbHOi PiYHOI NMPOLIEHTHOI CTaBKW Ta OPIEHTOBHOI 3aranbHOi BapTOCTi
KpeauTy 34iMCHEHW Ha nigcTaBsi 3aranbHUX BUTpaT 3a Kpegutom, 00 CKnagy SKMX BXOOATb MPOLEHTU 3a
KopucTtyBaHHA Kpegutom 3 pospaxyHky NpoueHTHOI cTaBku (6a3oBoi), KOMICiiHI BUHAropoam Ta iHwWi nnaTexi,
Lo noe’aA3aHi 3 obcnyroByBaHHAM KpeouTy Ta 0a3yeTbCA Ha HACTyMHUX NpunyweHHsX, (i) wo KpeantHun
OOroBip 3anuwaTMMeTbCs AINCHUM NPOTAroM NOro4XKEHOro CTPOKY, a baHk i KnieHT BMKOHatoTL CBOi 060B’A3KM
Ha ymoBax Ta Yy CTpPOKW, Bu3Ha4deHi B KpeautHomy poroBopi; (i) wo MNpoueHTHa cTaBka (6a3oBa) Ta iHLi
nnatexi 3a nocnyrm baHky 3anuwaTMMyTbCA HE3MIHHMMMK Ta 3aCTOCOBYBATUMYTbCA MPOTArOM CTPOKY Ail
KpeanTtHoro gorosopy; (iii) KnieHT B geHb BcTaHoBneHHA KpeauTHOro mimiTy OTpyMae pasoBO BCHO CyMy
KpeauTy B Mexax o6paHoro HuM po3Mipy KpegutHoro nimiTy Ha gaTty yknagaHHs uboro KpeautHoro gorosopy
rotiskoro abo LWNSXOM nepekasy Ha iHWWA paxyHoK, Ta 3aiicHioBaTMme noraweHHs KpeauTy 3a HacTynHoo
CXEMOI0: LLIOMICAYHO cnnaTta 060B’A3KOBOro MiHiManbHOro nnatexy - 5% Big Cymyn OCHOBHOI 3a60proBaHOCTi
no KpeauTy ctaHoMm Ha gaTy noyatky PospaxyHKOBOro nepiofy Ta Cyma npoLEeHTIB 3a KOPUCTYBaHHS KpeanToM
HapaxoBaHMX 3a nonepegHin PospaxyHkoBuU Mnepiod 3a MPOLIEHTHOH CTaBKow(0a30BOK), a TakoX cyma
npocTpoyeHoi 3aboproBaHocTi 3a Kpeautom Ta HapaxoBaHi NpoueHT 3a kopucTyBaHHa KpeauTtom(y pasi
HasiIBHOCTi), cyMa noHagmniMiTHOi 3aboproBaHOCTi Ta MPOLUEHTU 3a MNOHaAMiMiTHOW 3aboproBaHicTio,
HenoraweHi wTpacdpn Ta komicii 3rigHo TapudiB baHky (y pasi HaasHocTi). Cyma po3paxoBaHoOro
060B’s1I3KOBOr0 MiHIManbHOMo nnaTexy He Moxe 6yTn MmeHwoto Hixx 50,00 rpuBeHb ane He BinbLUoK 3anuLKy
3aboproBaHocTi 3a Kpegutom. PelwiTta 3aboproBaHocTi Mae OyTu norawleHa 40 KiHUSA CTPOKY KpeOuTYBaHHS;
(iv) BMKOpUCTaHHS iHWKX cnocobiB HagaHHA Kpeauty Ta/abo 3MiHa iHWNX YMOB KpeauTyBaHHSA MOXYTb MaTu
HacnigkoM 3acTOCyBaHHS iHLIOI peanbHOi PiYHOI NPOLEHTHOI CTaBKM Ta OPIEHTOBHOI 3aranbHOi BapTOCTi
Kpeauty ansa Knienra;

2) BiH o3HanomneHu 3 ymoBamu KpegutHoro gorosopy, lNpasunamu, Tapudamu baHky, WO peryniowTb
nopsiiok Ta ymMOBW OQOPMITEHHA KpeauTy, 30IMCHEHHS [OOroBipHOro CNUCaHHA, SKi ONpuniogHeHi Ha
OdiuinHomy canTi BaHky Ta siki loMy po3’saicHeHi, 3po3ymini. MNignmucanHs Knientom 3aaBm — aHkeTn abo 3asnsu
€ CBi4EHHSIM NPO NOro 3roy Ha NPUAHATTSA BCiX YMOB KpeanTHOro 4oroBopy B nNpoueci 3gincHeHHa baHkom
NOro KpeauTyBaHHS.

6.6.2 CTOpoHU noroannu, LWo po3Mip nnaTt Ta KOMICInHUX BUHaropop 3a nnaTikHi onepaLlii / nocnyru Taki, Wwo
3[iCHIOIOTLCS 3 BIIACHOTO BONEBUsIBNEHHS KnieHTa Ta He € 060B’A3KOBMMK Npy BuAadi, 06CryroByBaHHi Ta
nosepHeHHi KnieHtom KpeauTy, 4O po3paxyHKy OpieHTOBHOI 3aranbHoi BapToCTi KpeauTy He BKMYaeTbCS.
6.6.3 CtopoHu gomoBUNKCh, Wo baHk He Hagjae KnieHTy iHpopmalito npo nopsagok noBepHeHHs Kpeanty
Ta cnnatM MNPOUEHTIB 3a KOpuCTyBaHnHA KpeawTom, BKIOYHO i3 KiNbKICTIO nnatexis, iX po3mipoMm Ta
NepioanYHICTIO BHECEHHS Y BUMMsAAi rpadiiky nnatexis, BU3HayeHy cT. 9 3akoHy YkpaiHu «[1po cnoxusye
KpeauTyBaHHSA».

6.6.4 o yknageHHs uboro KpeautHoro gorosopy KnieHT CTBEpAXYE, WO YMOBU KPeAUTYBaHHSA, 3aKpinneHi
KpeantHum gorosopom, 6ynv nonepeaHbO MOMy MnoBigoMneHi baHkom B nncbMoBin ¢opmi BignoBigHO A0
3akoHy Ykpainu «[1po cnoxveye KpeanTyBaHHA», a TaKoX NiATBEPAXYE O3HANOMITEHHS 3 iHopMaLieo Npo
iCTOTHi XapakTepUCTUKN NOCMYrM 3 HA4AHHSA CNoOXUBYOro kpeauTy (6es3 3actaeu), nepegbaveHoi Jogatkom 1
Ao MNonoxeHHs Npo iHdopmauiiHe 3abe3neyeHHst baHKaMK KMiEHTIB LWoao 6aHKIBCbKMX Ta iHWKNX diHAHCOBUX
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nocnyr, 3aTBepaXeHoro nocraHoBoto lNpaeniHHa HauioHanbHoro 6aHky YkpaiHu Big 28.11.2019 Ne 141, Ha
OdviuinHomy canti BaHky.

6.6.5 KnieHT Hagae 3rogy baHky Ha:

- OTPUMaHHS OCTaHHIM Big TpeTix ocid iHdopmauii npo roro cdiHaHcoBUIM cTaH BignoBigHo Ao cT. 10 3akoHy
Ykpaium «[1po cnoXxuB4ye KpeanTyBaHHAY;

- OTpMMaHHsl, 30epiraHHsi, BUKOPWUCTAHHA, MOLUMPEHHs Ta nepejady 4Yepe3 bBblopo kpeauTHMX icTopin
iHdopMauii Npo roro kpeguTHy icTopito BignoBigHo A0 3akoHy YkpaiHu «[1po opraHisauilo hopMyBaHHs Ta
00iry KpeanTHUX iCTopiny;

- nepegayvy baHkom go KpeawuTtHoro peectpy HauioHanbHoro 6aHky YkpaiHu iHcopMmaLii npo KpeauTHy
onepauito, ctaH BMKoHaHHA KnieHToM 3060B'a3aHb 3a uum KpeantHMM JOroBOpoM TOLLO, Y PO3MIpi, NOPSiAKY
Ta 06cs3i, BU3HauyeHomy cT. 67" 3akoHy YkpaiHu «[1po 6aHku i 6aHKIBCbKY AiSNbHICTbY;

- oTpumaHHs baHkom BigomocTen (BuTAry) 3 [lepxaBHOro peecTpy akTiB LMBINIbHOIO CTaHy rpOMajsiH.

6.6.6 KnieHnT Hapae cBoto 3rogy baHky, HOBOMY KpeauTopy, KONEKTOpPChKin kKoMnaHil (y pasi Ix 3anyyeHHs1) Ha
nosigomneHHs iHpopmalii, npo yknageHHs KnieHtom KpeguTHOro oorosopy, MOro yMOBW, CTaH BUKOHAHHSA,
HasBHICTb MPOCTPOYEHOi 3aboproBaHOCTi Ta 1i po3Mip npeacTaBHMKaAM, CMAQKOEMUSIM, MOPYYUTENSM,
MalrHOBUM MOPYYUTENSM CroXmBada, TpeTiM ocobam, a TakoxX Ha nepegadvy iHpopmalii Npo NPoOCTpoYeHy
3aboproBaHicTb 61M3bkM ocobam KrieHTa i3 JOTPMMaHHSAM BMMOT YaCTMHM LLIOCTOI cTaTTi 25 3akoHy YKpaiHu
«[lMpo cnoxueye KpeanTyBaHHAY.

6.6.7 TllignucanHsm 3asiBu, 3asBu-aHkeTn KnieHT nigTBepaXye Te, WO Moro Oyno noeigoMmeHO npo
BOMOAINbLA NOro NepcoHanbHUX AaHux (gaHi HagaHi baHky ons HagaHHS MOMY GaHKIBCbKUX MOCAYr), cknag
Ta 3MmicT 3ibpaHux NOro nepcoHanbHUX AaHux, npasa, nepegbadveHi 3akoHom YkpaiHm «[po 3axucT
nepcoHanbHUX gaHux», MeTy 360py MOro nepcoHarnbHUX AaHUX Ta TPETiX OcCib, Akum nepegarTbCs MOro
nepcoHanbHi AaHi, a TakoX NiaTBepAXKye HajaHHs cBOET 3roam baHky Ha nepegady NOro NepcoHanbHNX AaHUX
TpeTim ocobam, ski MatoTb JOroBipHi BigHOCKMHU 3 BaHkoM.

KnieHT 3acBiguye Ta rapaHTye, WO Mae BCi HeobXxigHi npaBoBi niactaBu Anst nepegadvi Oyab-sIKMX
nepcoHanbHMX OaHUX Npo i3nYHUX ocid, Y TOMY 4Mcni noro 6nmabkux ocid, npeacTaBHMKa, CNaaKoEMUS,
nopyynTens, MamHoBOro nopy4utens abo TpeTix ocib, B3aemogia 3 AkumMu nepegbayvyeHa LOroBOpPOM Mpo
CMOXMBYMIA KpeauT Ta SKi Haganu 3rogy Ha Taky B3aeMogito, siki Oynun abo 6yayTb nepenaHi baHky y 3B'A3ky
abo Ha BuMkoHaHHA KpegutHoro goroBopy, a baHk mae npaBo Ha 36epiraHHs, 06poOKy pO3ronoLeHHSA Takux
AaHuX B NOpSAAKY Ta Ha ymoBaXx 3riHO YMHHOro 3akoHodaBcTBa YKpaiHW. KnieHT rapaHTye, Lo BULLE BKa3aHi
nepcoHanbHi AaHi 6ynn oTpMMaHi Ta 3HaxoasaTbCs Y KOPUCTYBaHHI KnieHTa npaBoMipHO BignoBigHO OO BUMOT
YMHHOTO 3aKOHO4ABCTBa YKpaiHM Ta NiATBEPAKYE CBOE NPaBo Ha nepedady baHKy Taknx nepcoHanbHUX gaHnx
i ue NpaBo HiYMM He OBMexeHe i He nopyLlye npasBa Cy0'ekTiB NepcoHanbHUX AaHUX Ta iHWKX ocib. KnieHTt
NOBIZOMMEHNA NPO KPWUMIHANbHY BigNoBiganbHICTb, nepenbadeHy crtatteto 182 KpumiHanbHOro kopekcy
YkpaiHu, 3a He3aKoHHe 30upaHHsi, 36epiraHHs, BUKOPUCTaHHS, NOLUMPEHHS KOHAIAEHUINHOI iHdbopMmaLii npo
TpeTix ocid.

6.7 BaHk 3060B'AA3y€eTbCA:

6.7.1 3 ypaxyBaHHAM YMOB, BCTaHOBMeHux ummn lNpaBunamu, Hagatn KpeguT B Mexax BCTAHOBIEHOrO
KpegutHoro nimity.

6.7.2 JoTprmyBaTUCb BUMOI YNHHOIO 3aKOHOAAaBCTBA B NPOLECi 3AiINCHEHHS KpeauTyBaHHs KnieHTa.

6.7.3 3abeanedyBaTt KnieHTa KOHCYNbTaLiMHUMK NOCIyramun 3 YCiX NUTaHb, WO CTOCYITbCA KpeanTyBaHHS
3rigHo 3 umMmun MNMpasunamu.

6.7.4 MNosigomnaTn KnieHTy iHdopMauito npo NoToYHUIM po3Mmip noro 3aboprosaHocTi, po3mip cymun KpeauTy,
nosepHyToro baHky, HagaBaTu BMMUCKY 3 paxyHKy/paxyHKiB LIOAO noraweHHs 3aboproBaHoOCTi, 30Kkpema
iHdopMauito Npo nnartexi 3a KpeguTHMM AOroBopoM, SiKi CnnadeHi, aki HanexuTb cnnaTtuTn, gatmn cnnatn abo
nepiogu y yaci.

6.7.5 HapaBaTtu Bunucky 3 paxyHKy/paxyHkiB ans obniky 3aboprosaHocTi no Kpeauty, y ki 3a3HavaloTbCs:
CTaH paxyHKy Ha NeBHy aaTty, 060poT KOLUTIB Ha paxyHKy 3a nepioa 4acy, 3a skui 3pobreHa BUnmncka 3 paxyHky
(3 onucom npoBeneHux onepauin), 6anaHc paxyHKy Ha MOYaToK nepioay, 3a Akui 3pobneHa Bunucka, 6anaHc
paxyHKy Ha KiHelb nepiogy, 3a Skui 3pobneHa BUMMCKA, OaTW i CyMU 34IACHEHHST onepalii 3a paxyHKOM,
3acTocoBaHa Ao npoBefeHunx KnieHTomM onepauii npoueHTHa cTaBka, Oyab-sKi iHLWi nnaTexi, 3acTocoBaHi 4o
nposefeHnx KnieHToM onepaduii 3a TakuMm paxyHKOM.

6.7.6 BuweHaBegeHa iHpopmalis HagaeTbess Ge3onnaTtHo Ha nNucbMoBuiA 3anuT KnieHTa, ane He vacTiwe
OlHOro pasy Ha Micsaub. HagaHHs BuLLleHaBeaeHOT iHopMaLiT YacTile 0aHOro pasy Ha Micsiub 34INCHI0ETLCA
BaHkom 3a ymoBu onnatun KnieHTom BapTocTi nocnyr BignosigHo o Tapudis baHky.

6.7.7 Hapasatn KnieHTy iHpopmauito 3a KpeauTHum [OoroBopom, 3okpema 3a 3aiicHeHuMn KnieHTom
onepauismm no PaxyHky, y ToMy ymcni 3a paxyHok Kpeguty, a came:

1) paTy, 6anaHc PaxyHKy Ta cymy BCTaHOBMEHoro KpeamtHoro nimiTy Ha uto garty;

2) cymMy 34ilCHEHHs onepauji 3a PaxyHKOM i3 3a3Ha4yeHHsIM OKpeMO Cymu BuKopucTaHoro Kpeauty (3a
HasiBHOCTI).

3) po3Mip HagaHoro BctaHoBneHoro KpegutHoro nimity abo noro aMiHy. MNMoBigomneHHs BKoYae gaTy Ta cymy
BCTaAHOBMEHHSA/3MiHM KpeaUTHOro nimiTy.
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CTOpoHM noroaunu, WO Take NOBIJOMMEHHS 3AIMCHIOETLCA WNaxoM SMS-iHpopmyBaHHA Ha iHaHCOBWIA
Homep TenedoHy KnieHTa Ta/abo agpecy eneKkTpoHHOT nowTu, HagaHoi KnieHtom ao baHky Ta/abo wnaxom
BiqoOpaxkeHHs BignoBigHOT iHdopmauii B ocobuctomy kabiHeTi KnieHta B Cucrtemi AmctaHUinHOro
OaHkiBcbkoro obcnyrosyBaHHa AP Bank.

CTOpOHM Airwnu 3rogu, Wo HagaHHs HaBedeHoi y nignyHkTax 1) — 3) uboro nyHkTy 6.7.7 Po3giny VI Npasun
iHpopmauii B oanH abo fgekinbka 3 BuWEeHaBeAeHMX CrnocobiB € HaneXHMM BUKOHaHHAM baHkoM ymoB
iH(bOpMYyBaHHA NPO 34iNcHeHi onepauii 3a KpeguTHMM LOroBOpPOM.

BaHk He Hece BignoBiganbHOCTI 3a HeoTpMMaHHSA KnieHToM iHghopMaLii 3 NpuYnH, siki He 3anexaTb Big baHky,
30Kpema y 3B’A3Ky 3 HeOOCTYMHIiCTI0O ornepatopa MOOGINbHOro 3B’A3Ky, Mepexi |HTepHeT, He 3AiNCHEHHS
KnieHtom peectpauii B cuctemi COBO.

6.7.8 BaHk, HOBMI KpeauTop, a Yy pasi 3anyyYyeHHs KOMEeKTOpCbKa KOoMMaHis 3060B’A3aHi (ikcyBaTh KOXHY
BesnocepeaHI0 B3aEMOZi0 3 NUTaHb BPEryntoBaHHA MPOCTPOYEeHOi 3aboproBaHoCTi (y pa3i BUHUKHEHHS) 3
KnieHtom, #oro 6nu3bkumm ocobamu, MpeacTaBHUMKOM, CnagKoeMUeM, MnopyyuTeneMm, MarHOBUM
nopyumtenem abo TpeTtimu ocobamu, B3aemopis 3 skummn nepeabayveHa KpeantHum 4OroBopoMm Ta siki Haganm
3rofy Ha Taky B3aEMOZIito, 3a AONOMOrol Bigeo- Ta/abo 3ByKO3anMCyBasribHOMO TEXHIYHOMO 3acoby, a TaKox
npo 000B'A30K NonNepeanTy 3asHaveHmx ocib Npo Take ikcyBaHHSI.

6.8 KnieHT 3060B’A3yeTbLCA:

6.8.1 BukopuctoByBaTu KpeauT B Mexax BCTaHOBReHoro KpegutHoro nimiTy.

6.8.2 3abesnevyBaT¥ HasiBHICTb HEOOXiOHOro 3anuliKy Ha PaxyHKy 3 METOl CBOEYACHOro MnoralleHHS
3aboproBaHoCTi 3rigHO 3 KpeantHUm JOroBOpOM.

6.8.3 BHocutn kowTn Ha PaxyHOk 3 MeTOol norawleHHs 3aboproBaHoCTi 3a uum KpeguTHum OOroBopom 3
ypaxyBaHHAM CTPOKIB 3apaxyBaHHA/06MiKy HaaXOMKeHHS KowTiB Ha PaxyHok, HaBegeHux y n.3.3.1 Posginy
Il MpaBun.

6.8.4 o nosHoro noraweHHs Kpeguty Ta/abo cnnatu NpoOUEHTIB 3a KOPUCTyBaHHA HMM Ta/abo cnnatu
WTpadHUX CaHKUin Ta/abo iHLWMX rpoloBux 3000B’si3aHb 3a UMM KpeauTHMM LOroBOPOM He 3aKkpuBaTty
XKOOHOro 3 NOTOYMHUX PaxyHKiB, BiAKpUTUX B BaHky.

6.8.5 HapaBatu npeacrtaBHukam baHKy Ha nepluy BUMOry y cTpok He Binblie 3 (Tpbox) pobounx AOHIB 3
MOMEHTY npea’saiBfieHHS BUMOrM iHpopMaLlito LLOAO CBOET MNaTOCNPOMOXHOCTI, PiHAHCOBOroO CTaHy, iHLUE.
6.8.6 lNncbMoBo cnosgiwaTt baHk Npo OTpMMaHHSA KpeauTiB B iHWMX OaHKIBCbKMX YCTaHOBaX OO MOMEHTY
NMOBHOrO BMKOHAHHSA MPURHATUX Ha cebe 3060B’a3aHb 3rigHO 3 ymoBamu KpeantHoOro 4orosopy B 5 A€HHUA
CTPOK 3 MOMEHTY YKNaJeHHS KpeQUTHOro AOroBopy 3 iHLWOK HGaHKIBCbKOK YCTaHOBOM.

6.8.7 [JoTpyMyBaTUCb BUMOT YMHHOIO 3aKOHOA4ABCTBa Npw kKopucTyBaHHi KpeguTtom, HagaHuMm BaHkom.

6.8.8 MNucbmoBo nosigomMnaT baHk 3 HagaHHAM NIGTBEPOXKYIOYMX AOKYMEHTIB MPO 3MiHY MICLS NPOXMBAHHSA
(micua nepebyBaHHA), 3MiHM NACMOPTHWUX OaHWX, Micus poboTW, a TakoX PaKkTM PO3Ny4YeHHs, wnoby,
HapPOMKEHHS AiTeN Ta HAaCTaHHS iHWMX OBCTaBWH, Ki MOXYTb HEraTUBHO BMSIMHYTU HA BUKOHaHHS 3060B’3aHb
3a umm KpeamTHMM 4OroBOpPOM NPOTAromM 5 AHIB 3 MOMEHTY HacTaHHS BKkazaHuxX 06CTaBuH.

6.8.9 Akwo baHk y BuNagkax, nepegbayeHnx uumm Npasunamm Bumarae 4OCTPOKOBOro norawweHHs KpeguTy,
30iACHUTN NOBEPHEHHS 3aboproBaHOCTi 3a UMM KpeguTHMM OOroBOpPOM MPOTArOM CTPOKY, 3a3HAYEHOro Y
BUMO3i.

6.9 BaHk mae npaso:

6.9.1 3gincHioBaTK JOroBipHe CNMCaHHS KOWTIB 3 PaxyHKy Ta iHLWKX paxyHkiB, WO HanexaTb KnieHTy, ang
noraweHHss HasiBHOi 3aboproBaHocTi 3a Kpegutom y Bunagkax, nepegbayeHmx Posginom 1.10 [Npasun
HadaHHSA GaHKIBCbKUX MOCAYr Ha YMOBaXx KOMMIIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs NS KNiEHTiB-i3NYHNX
oci6 B AT «AIr'POIMPOCIIEPIC BAHK».

6.9.2 Y Bunagky nopyweHHs KnieHToM BCTaHOBMEHUX TepMiHiB noraweHHs KpeauTy Ta npoueHTiB
3[iMCHIOBATKM 3a NOromXeHHaM 3 KnieHToM pecTpykTypum3auito 30608’a3aHb 3a KpeguTHum JoroBopom.

6.9.3 MpunuHnTn noganblue HagaHHA KpeaunTy B Mexax gii upboro KpegutHoro gorosopy, 3abnokysatu K ta
Bumaratu Big KnieHTa (HesanexHo Big HacTaHHA [aTu OCTaTOYHOro noBepHeHHs KpeawTy) OOCTPOKOBO
noracuT y noBHoMy obcs3i 3aboproBaHicTb 3a Kpegutom Ta/abo npoueHTaMum 3a KopucTyBaHHSA Kpegutom
Ta/abo cymy wTpadHUX caHKuii, nepegdaveHnx umm KpeamTHMM OOroBOpoM, y BUNagkax, ski BU3HaKTbCA
iCTOTHUMM MOPYLUEHHAMWU YMOB Uboro KpeamTHOro JOroBopy Ta MOXYTb HeraTMBHO BMWHYTW Ha CTaH
KpeanTHoi 3aboproBaHocTi KnieHTa, a came, SKLLO:

- Knient 3atpumaB cnnaTy YyactuHm Kpeaumty Ta /abo npoueHTiB 3a KopucTyBaHHA KpeauTom LoHanMeHLe Ha
OAWH KaneHgapHWM MicAaub BigNOBIAHO 40 YMOB Lboro KpeamTtHoro Jorosopy;

- abo y pasi HecnnaTtu KnieHTom BinbLue ogHiei BunnaTu, ska nepesutye 5% cymun Kpeguty;

- abo y BuNagKy nepeBuLLEHHSA CyMOK 3abOproBaHOCTI 3 ypaxyBaHHAM NOHaAniMiTHOI 3aboproBaHocTi Ta/abo
npocTpoYeHoi 3aboproeaHocTi cymu Kpeguty Ginbw gk Ha 10%;

- abo BHeCeHO BigOMOCTi A0 BiAMNOBIAHOIO PEECTPY NPO KPMMiHAaNbHE NpaBonopyLleHHS BigAHOCHO KnieHTa;

- abo KnieHTa 3any4yeHo 0o po3rnsagy BignoBigHMX MakHOBUX CyOOBUX CMOPIB;

- abo oTpmMMaHo 3anBy Big KnieHTa Ha 3akpuTTa PaxyHKy abo iHWNX paxyHKiB, BiaKpUTMX B BaHky;
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- abo 3ynuHeHo iHaHCOoBI onepaLlii 3a PaxyHKoM BifnoBigHO 40 YMHHOMO 3aKOHO4aBCTBA, 30KpeMa HaknageHo
apewT Ha rpowosi kowTn KnieHta Ha PaxyHky Ta/abo 34iMCHEHHS NPUMYCOBOTO CTATHEHHS KOLWTIB 3 PaxyHky
BiANOBIAHO 4O BMMOT Y/HHOIO 3aKOHOA4ABCTBA YKpaiHu;

- abo rpoLoBi HaOXOMKEHHA HAa PaxyHOK 3a OCTaHHiI ABa MicsLi BiACYTHI;

- abo nogaHo NO30B NPO BU3HAHHS HEAINCHUM Lboro KpeguTtHoro Aorosopy;

- abo npunuHeHa pisa [doroBopy 6aHKIBCbKOrO paxyHKy, onepadii 3a SKMM MOXyTb 34iiCHOBaTUCA 3
BMKOPUCTaHHSIM €JTEKTPOHHMX NNaTikHMX 3acobiB;

- abo noripwuecs iHaHCOBO — MaiHOBUI cTaH KnieHTa;

- abo npu HacTaHHi 06CcTaBuH, WO 3HaXoAATbCA No3a Boneto baHky (chopc-maxop);

- abo wopao KnieHta nogaHo 3asiBY/BiAKPUTO NPOBAMKEHHA y Cnpasi PO HENNAaTOCNPOMOXHICTb;

- abo HasiBHOCTI iHWWX OBCTaBWH, SKi MOXYTb HEraTMBHO BMAWHYTU Ha NNAaTo - Ta KPeauTOCMPOMOXHICTb
KnieHTa, 3o0kpema HeBuKOHaHHs KnieHtom nn. 6.8.5, 6.8.6 Ta 6.8.8 nyHkTy 6.8 lNpasun;

- abo KnieHToM nopyweHo Ta/abo He BMKOHAHO, HE CBOEYACHO BUKOHAHO iHLWIi 3060B’A3aHHA 3a UMM
KpeoutHnm gorosopoM, Ta/abo y pasi HacTaHHA BuMnagkie, nepegdayeHnx unum KpeamtHum OroBopom.
6.9.3.1 BukoHaHHs KnieHToM BUMOrn baHky Wo40 AOCTPOKOBOrO NOBEPHEHHS cyMy KpeauTy, HanexHux oo
cnnaTty NPoLEHTIB 3a KopucTyBaHHA KpeguTom Ta iHLWKMX 3060B’s13aHb BigMOBIAHO A0 YMOB Lboro KpeantHoro
OOroBopy noBMHHO OyTn NpoBefeHo KrieHToM NpoTaroMm TpUAUATU KaneHOapHUX AHIB 3 OHA OTPUMaHHSA
NoBiJOMITEHHS MPO BMMOTY LOCTPOKOBOI cnniaTu cymu 3aboproBaHoCTi 3a KpeauTHuMM JoroBopoM. AKLLO
npoTaroMm uUboro nepiogy KnieHT ycyHe nopyweHHs yMoB KpeguTHoOro [orosopy, WO CNPUYMHUAU
HanpaBneHHa BbaHKoOM BUMOrM nNpo AOCTPOKOBE MOBEPHEHHSA 3aboproBaHocTi 3a KpeanTHMM [OroBOpoOM,
BuMoOra baHky BTpayae YMHHICTb.

6.9.3.2 Y pasi npunuHeHHs baHkom kpeanTyBaHHS BignosigHo n.6.9.3 uboro Posainy VI Mpasun, noHoBNeHHS
KpeanTyBaHHSA MOXIMBE MiCrisi MOBHOTMO noralleHHs 3aboprosaHocTi nepen baHkom Ta ycyHeHHs obCcTaBuH,
AKi IPU3BEnn OO NPUMNWHEHHS KpeAMTYBaHHS, Ha NigcTaBi MMCbMOBOrO 3BePHEHHS KnieHTa 3a y3rogxeHHsM 3
BaHkom.

6.9.4 OtpumyBatu, 30epiratv, BMKOPUCTOBYBATM Ta MOWMpOBaATU iHOpMaUilo OO0 KpeauTHOI icTopii
KnieHTa.

6.9.5 Y Bunaaky amiHn Tapudie baHky Ha 06cnyroByBaHHsS PaxyHKy Ta HanpaBreHHs1 KnieHToM NoBigOMINEHHS
BaHky npo Hearogy 3 HoBumMu Tapudamu baHky:

- Ta 3a BiacyTHoCTi 3aboproBaHocTi KnieHTa 3a KpeautHum goroBopoM, baHk NpunuHsae noganblly Bugady
KpeauTHUX KowTiB Ta KpeanTHUIA Qorosip NpUNUHSIE CBOIO A0 B NOpsiaKy, nependadeHomy NMpaBunamu.
6.9.6 baHk Mae npaBo BMMaraTu NOBHICTIO NOBEePHYTU cymy KpeamTy B Byab-sKuiA 4ac i3 BUSHAYEHHSIM CTPOKY
nonepeaxeHHs KnieHta npo Taky Bumory, a came npotarom - 30 (TpuaudaTv) kaneHaapHuUX AHIB 3 OHS
OTPUMAHHSA MOBIAOMINEHHS.

6.9.7 baHk, a Takox HoBuMI kpeauTop (y pasi BigcTynneHHs baHkom npasa Bumoru 3a KpegmTHUM JOrOBOpPOM),
KOMNeKTopcbka KomnaHisa (y pasi 3anyyeHHst 4O BperyntoBaHHA NPOCTPOYEHOI 3ab60proBaHOCTI KONEKTOPCLKOI
KOMMaHil) MaloTb NpaBO 3BepTaTUCA OO0 TPETIX OCi0 y NMOopsiAKy Ta Ha ymoBax, nepenbadeHux crattero 25
3akoHy YkpaiHu «[1po crnoXuBye KpeauTyBaHHS», 3 METOK iHPOPMYBaHHA MPO HEOOXIOHICTb BUMKOHAHHS
KnieHTom 3060B'sA3aHb 3a UMM KpeanTHMM 40roBOpoM.

Mpu ubomy BaHky, HOBOMY KpeauTopy, KONeKTOPChKil KoMnaHii 3ab6opoHeHO MoBigoMNATY iHpopmauito npo
ykrnageHHs KnieHtom KpeauTHoro [Oorosopy, WMOro YMOBM, CTaH BWKOHaHHA, HasABHICTb MNPOCTPOYEHOT
3aboproBaHoCTi Ta ii po3mip ocobam, siKi He € CTOPOHO Lboro KpeauTHoro Jorosopy.

Taka 3abopoHa He MOWMPIETLCA Ha BUNAgKM MOBIAOMIEHHS 3a3HadveHoi iHdopMauii npeacTaBHUKaM,
cnagkoemusiM, nopyduTensm, ManHoBum nopyudutensm KnieHta, TpeTiv ocobam, B3aemois 3 AKuMU
nepenbaveHa KpeantHum JOroBopom Ta siki Haganu 3rogy Ha Taky B3aemofito , @ TakoX Ha BUNagkun nepepadi
iHdopMaLii Npo NpocTpoyeHy 3aboprosaHicTb 6MM3LkMM ocobam cnoxunsada i3 4OTPUMaHHAM BUMOT YaCTUHU
wocToi cTatTi 25 3akoHy YkpaiHu «[po cnoxuBye KpeauTyBaHHA» BigMOBIOHO A0 BonesusiBneHHs KnieHTa
LLoJo nepedavdi 3a3HayveHoi iHdopmauii.

6.9.8 3gincHioBaTK BiOCTYNNEHHA NpaBa BMMOru 3a KpeantHnm JoroBopom HOBOMY KpeguTopy abo 3anyyartu
KONMEKTOPCbKY KOMMaHil0 OO0 BPEeryrnoBaHHA NpocTpoyveHoi 3aboproeaHocTi. [Npu ubomy BaHk nosigomnsie
Knienta npotarom 10 poboumnx AHIB i3 4aTu Takoro BiACTYNNEHHS/3any4YeHHst 3 JOTPMMaHHSM BUMOT 3aKOHY
YkpaiHu «[1po cnoxusye KpeanTyBaHHA».

6.10 KnieHT mae npaBo:

6.10.1 OTtpumyBaTn Big BaHKy KOHCynbTauiHY AOMOMOry 3 YCiX NUTaHb, O CTOCYHOTbCHA KpeaUTyBaHHS,
34iNCHIOBAHOIO 3rigHO 3 UMM KpeauTHUM JOroBOpOM Ta iHWY iHbopmauito, BU3HAYeHy nyHKTax 6.7.5, 6.7.7
uboro Posginy VI Npasun.

6.10.2 KopuctyBaTucs KpeauTHMMU KOLTaMu B MeXax BCTaHoBNeHoro KpeauTHoro niMiTy Ha yMoBax,
nepenb6aveHnx KpeamtHnm JoroBopom.

6.10.3 3aiicHnTn nepeseneHHs 6opry 3a umm KpeamTHMm JOroBOpOM Ha iHWy ocoby nuvwe 3a nonepeaHboo
NMMCLMOBOIO 3rofolo baHky.

6.10.4 BignosigHo o cT.13. 3akoHy YkpaiHu «[po opraHrisadito popmyBaHHSA Ta 0biry KpeauTHUX iCTopiny
3BepTaTtucs o bopo kpeauTHUX ictTopin, 3 AkMMm baHkOM yknazeHo AoroBip 3 NpyBOAY HaZlaHHA Ta OTPUMaHHSA
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iHdbopMaUii Npo KpeaUTHY iCTOpIlo, ANA 03HANOMMEHHS 3 iHpopMmallieto, LWo MiCTUTbCA 6e3nocepeaHbo Yy MOro
KpeauTHin icTopil.

6.10.5 B 6ygob — sikui Yac NOBHicTO abo 4YacTKOBO AOCTPOKOBO MOBEPHYTM KpeauT y TOMYy 4umchi LUIISIXOM
36inbLeHHs1 cymyn OBOB’A3KOBOro MiHiMarnbHOro nraTexy, Ta CnnaTuTu NPOLEHTH 3a kopucTyBaHHs Kpeantom
3a nepiog akTUYHOro KOpUCTyBaHHA Kpeantom.

6.10.6 3BepTaTuUCb A0 baHKy i3 3asBOK NPO BCTAHOBEHHSA/3MiHY/ckacyBaHHs1 KpegMTHOro nimiTy NMCbMOBO
abo 3acobamu cuctemm AUCTaHLUINHOIO BaHkiBCcbkoro obcrnyrosyBaHHst AP Bank (3a ymoBW peecTtpaldii B Uil
CUCTEMI Ta HASABHOCTI TaKoi TEXHIYHOI MOXIMBOCTI).

6.10.7 Y BignoBigHOCTi A0 YMOB, BU3Ha4YeHNx 3akoHoM YkpaiHu «[1po crnoxuBye KpeauTyBaHHS» MPOTAroM
YOTUPHAAUATU KaneHJapHUX OHiB 3 aHA yknageHHs KpeauTtHoro goroBopy KnieHT mae npaBo BiaAMOBUTUCS
Big KpeaouTtHoro gorosopy 6e3 NOACHEHHSI NPUYMH, Y TOMY YMChi B pa3i OTPMMaHHS HUM rPOLLOBUX KOLUTIB.
Mpo Hamip Bigmosutuca BiA KpeauTHoro porosopy KnieHT nosigomnse baHk y nucbmoBii dopmi (y
nanepoBomy Burnsai abo y Burnsagi enekTpoHHOro JOKyMeHTa, CTBOPEHOro 3rigHO 3 BUMOramu BU3HauYeHMn
3akoHoMm YkpaiHu «[Mpo enekTpoHHi AOKYMEHTU Ta eNeKTPOHHUN OOKYMEHTOOGir») 4O 3akiHYEHHS CTPOKY,
BCTaHOBMEHOro ab3aLoM NepLUnmM LbOro MyHKTY.

MpoTsirom cemu kaneHa4apHUX OHIB 3 4aTU NO4aHHSA MMCbMOBOIO MOBIJOMIIEHHS NPO BiAMOBY Big KpegutHoro
poroeopy KnieHT 3060B'si3aHnn NoBepHYyTU BbaHKy rpoLLIOBi KOLWTW, OAepXKaHi 3rigHo 3 KpeanTHMM 4OroBOpoOM,
Ta CnnaTUTK NPOLEHTM 3a Nepio 3 AHA OA4epXXaHHSA KOLUTIB 40 AHA X MOBEPHEHHS 32 CTaBKOK, BCTAHOBIIEHO
KpeantHum gorosopoM. KnieHT mae npaBo BigMOBUTUCSA Big AOrOBOPY NPO CMOXUBYMIA KpeauT npoTtarom 14
KaneHaapHWX OHiB ¥ NOpPsiAKY Ta Ha YMOBaX, BU3Ha4yeHux 3akoHoM YKpaiHum «[1po cnoxmneye KkpeauTyBaHHS» .
6.10.8. 3 nwutaHb BukOHaHHA CtopoHamu ymoB KpeauTHoro porosopy, KnieHT Moxe 3BepHYTUCH
fe3nocepenHbo A0 baHky, y TOMy 4ncni Yepes BigokpeMIeHi nigpo3ainy baHky, a Takox LWNSXoM HaaCUaHHSA
3BEPHEHHS MNOLITOBUM 3B’s1I3kOM Ha agpecy baHky: 6ynbB. Baunasa MaBena, 6, kopn. 3, (nitepa — Y), M. Kui,
03124, enekTpoHHOI MOLWTOK Ha agpecy bank@ap-bank.com, wnsxom 3anoBHEHHS OPMKU 3BOPOTHOIO
38’a3ky Ha OdiuinHomy canTi baHky https://ap-bank.com, 3BepHyTUCb 3@ HOMEPOM TenegOoHy KOHTaKT-LEHTY
0800 300 170 (6e3kowTOBHO NO YKpaiHi), +38 (044) 392 93 73.

3BepHeHHs KnieHTa Mae Bignosigati ymoBaM 3akoHO4ABCTBA YKpaiHW 3 NUTaHb 3BEPHEHHSI rPOMajsiH.
6.10.9 3 meTOl0 3axmUCTy NpaB cnoxuBadiB piHaHCOBMX NOCAYr, Y TOMY 4uchi y pasi nopyweHHa BbaHkom,
HOBMM KpeauTopom Ta/abo KONEKTOPCHKOK KOMMAaHIE 3aKOHOAABCTBA Yy chepi CNOXUBYOTO KpeauTyBaHHS, Yy
TOMY 4uUCAi MOPYLIEHHS BWMOr LWOAO B3aEMOAIl i3 CnoxumBavyamy npu BpPeErynioBaHHi NPOCTPOYEHOI
3aboproBaHoOCTi (BUMOT LLOAO €TUYHOI noBefiHkK), KnieHT Mmae npaBo 3BepHyTUChb 40 HauioHanbHOro 6aHky
YkpaiHn, 0o cyay Ta/abo go iHWwux nepegbaveHnMx YMHHUM 3aKOHOO4ABCTBOM YKpaiHW YMNOBHOBaXKEHUX
AepKaBHUX OpraHiB 40 KOMMETEHLii IKMX BiAHOCUTLCS 3abe3neYeHHs 3axXUCTy Npae crnoXxueayiB qiHaHCOBUX
nocnyr.

6.11 BignoBiaanbHiCTb CTOPIH.

6.11.1 3a HeBUKOHaHHA abo HeHanexHe BWKOHAHHS NMPUWHATMX 3rigHO 3 ymMoBamu KpeauTHOro Ooroeopy
3060B’a3aHb BUHHa CTopoHa cnnavye iHwin CTOpoHi HeycTonky, nepeadaveHy uum KpeamTHUM JoroBopom y
Tomy 4ucni MNMpasunamu/Tapudamm baHky, a Takox BigwKoaoBye 36UTKKU, NOHeCeH iHWo CTopoHoto. MNpu
LbOMY 306UTKM BiALLIKOAOBYOTECA BUHHOK CTOPOHOLO NOHaA HeYCToVKY, nepeabaveHy KpeauTHMM 4OrOBOPOM.
6.11.2 CtopoHa uporo [loroBopy, sika nopywmuna 3000B'A3aHHA 3a UMM [OrOBOPOM, 3BifbHAETbCHA Bif
BiANOBiAanNbHOCTI 3a NopyLueHHs 3000B'A3aHHs, SKWO BOHA A0OBeAe, LU0 Lie NOpYLUEeHHSA cTanocs BHacmigok
Bunagky abo cpopc-maxopHux obctaBuH (06CcTaBuHM HenepebopHOI cunu), Lo 3acBigyvyroTbcs ToproBo-
NPOMMUCIOBOK MNanartol YKpaiHW Ta YNOBHOBAXEHUMW HEel perioHanbHUMW TOProBO-NPOMMUCIIOBUMMU
nanaramu.

6.11.3 Bygb-Aki NpoTMpiyYs, WO MOXYTb BUMHUKHYTM MiX CTOpOHamu npu BUKOHaHHI ymoB KpegmuTHOro
AOroBOpPY, BUPILYIOTECSA LUMSXOM MEPEroBopiB Mk HUMW, @ y BUNaAKy HEQOCArHEHHs 3roan — y CygoBOMY
nopsigky BiANOBIOHO OO0 YMHHOrO 3akoHogaBscTBa YkKpaiHw. [pu LubOMY CTPOK MO30BHOI OABHOCTI, NPOTSAroM
sikoro baHk mae npaBo 3BepHYTUCH A0 CyAy 3a 3aXMCTOM CBOIX NpaB, BCTAHOBMETLCA TpmBanicTio y 10 pokis.
6.11.4 Bci nosBigomneHHsa (BMMorn Mik CTOpoOHamu) 34iNCHIOITLCH Y MUCbMOBIM dopMi. HanpasneHHs
nosigomrieHb, Bumor 3a KpeauTHMM [OOroBOpoM, CYAOBWMX MOBICTOK, yXBan CyAiB, iHWWX MpouecyanbHuX
AOKYMEHTIB Npu po3rnsi cnopis 3a KpeguTHMM [OroBopoMm, NOBiJOMIEHHS MPO BIACTYNIEHHSA NpaBa BUMOIK
HOBOMY KpeauTopy, Npo 3arnyyeHHs KOMEKTOPCbKOI KOMMaHii  Ans  BperynioBaHHS  MpPOCTPOYEHO!
3ab0proBaHOCTi HaACMNalTbCA CTOPOHaM LUMAAXOM HanpaBfieHHst PeKOMEHAOBaHWX JUCTIB MOLUTOH,
Kyp’epcbkoto cnyxboto 3a agpecamu, BkasaHumu KnieHtom B Yropi/3assi-aHkeTi/3asBi Ta baHkom y Po3gini
1.13 lNpaBun HagaHHA OaHKIBCbKMX NOCAYr Ha YMOBax KOMMIIEKCHOro 6aHKiBCbKOro o6CnyroByBaHHsS AOfs
KnieHTiB-ianyHmnx ocid B AT «AFPOTMPOCTIEPIC BAHK» abo Bpy4yeHHs CTtopoHam ocobucTo nig nignuc.
MoBigoMneHHs, BUMOru, B TOMY Yuchi 3a3HadeHi B nn. 6.9.3, 6.9.6 uboro Po3ainy VI lNpasun, HanpasneHi
nowTol abo Kyp’epcbkolo cnyxbo0to, BBaXalTbCsl BPyYEHUMU (OTpMaHmMmm) KrieHToM nicns cnnvey m’sAiTu
6aHKIBCbKUX OHIB 3 OHSA iX BpPYYeHHA OO0 YCTaHOBM MOLUTOBOrO 3B’'A3KY abo Kyp'epCbkoi criyxou ans
HanpasrieHHA KnieHTy.
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6.12 TepMiH Aii KpeaAUTHOro foroBopy

6.12.1 KpeaouTtHuin gorosip Habupae YMHHOCTI 3 gaTtu nignucaHHs KnieHtom Ta BaHkom 3asBu-aHkeTn/ 3assu
NPoO BCTAHOBIEHHSA KpeauTHOro niMiTy Ans 34iMCHEeHHA onepauin 3 NnaTiKHOK KapTKoK Ta Adie A0 MOBHOro
noBepHeHHs1 KnieHTom Kpeauty, NpoueHTIB 3a KOPUCTYBaHHSA HUM Ta MOBHOIO BUKOHaHHS KnieHTom Oyab-sknx
iHWNX rpowoBMX 3000B’siI3aHb 33 LUM KpeOWTHUM [OOrOBOPOM, arfe He paHille 3akKiH4eHHSs CTPOKY
KpeanTyBaHHS (KpiM BUNagKy OOCTPOKOBOro NpuUnuMHeHHs KpeantHoro oorosopy).
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