MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOMPOCIIEPIC BAHK»

A Bank

«3ATBEPOXXEHO»

PiweHHam MpaeniHHa AT «ATPOIMPOCTIEPIC BAHK»
MpoTtokon Ne 19 Big «22» kBiTHA 2024 poky

[ie 3 «24» kBiTHA 2024 poky

NPABUIA TA YMOBU HAAHHA BAHKIBCbKUX NOCNYT AnA KNIEHTIB-®IBUYHUX OCIB
B AKLUIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

AKUIOHEPHE TOBAPUCTBO «AIrPOMPOCIEPIC BAHK» (gani — AT «ArPOIMPOCIEPIC BAHK»
abo BbaHK), WO € IopyMaMYHOI 0CO00K 3a 3aKOHOAABCTBOM YKpaiHW, Mae CTaTyCc nnaTHWKa nogaTtky Ha
npubyToK Ha 3aranbHWX YyMoBax, nepenbayeHux [logaTkoBMM  KOOEKCOM  YKpaiHW, Kepyluuchb
3aKOHO4ABCTBOM YKpaiHu, Ny6niyHO NponoHye HeBU3Ha4YeHOMY Kony ¢hisuyHmMx ocib (Hagani 3a TEKCTOM —
KnieHTn), WwWo BuABMAM y BCTaHOBMEHIM BaHkoM nUCbMOBIN hopMi CBOKO 3rofy Ha OTpUMaHHSA HGaHKIBCbKUX
Nocnyr, MOXIMBICTb OTPMMaHHS KOMMIIEKCHOIO HaHKiBCbKOro 06CNyroByBaHHSA 3rigHO 3 NOMNoXeHHsiMM [paBun
Ta YMOB HafaHHsi 6aHKIBCbKMX nocnyr Ans knieHTiB-gisnyHunx ocié B AT «APOIMNPOCIEPIC BAHK» (Hagani
3a TekcTom - Mpasuna).

3aranbHa iHdopmauisa npo AKLUIOHEPHE TOBAPUCTBO «ArPOMNPOCIMEPIC BAHK» Ta oro nocnyru
(BigomocrTi BignoeigHo go n. 24, po3giny Il NoctaHoew MNpaeniHHsa HBY Ne 141 Big 28.11.2019 «[po

3aTBepAXeHHs [onoxeHHst Npo iHdopmauiiHe 3abe3neyeHHst 6aHKkamK KNieHTIB Wo40 GaHKIBCbKMX Ta iHLWNX

hiHaHCOBUX MOCAYT»)

NMoBHe HanmMeHyBaHHA BaHnky: AKLIIOHEPHE TOBAPUCTBO «ArPOIMPOCIIEPIC BAHK»

IOpuaunyHa agpeca: YkpaiHa, 03124, m. Knis, 6ynoBap Baunasa Masena, 6ya. 6 , kopnyc 3.

Kopn €0PNOY 35590956

TenedoH: (044) 392-93-73

OdiuinHnm Be6-canT: https://ap-bank.com

EnektpoHHa nowrTa: bank@ap-bank.com

NiyeHsii Ta go3Bonu BaHky https://ap-bank.com/documents

3 iHdopMmaLieto CTOCOBHO BMAiIB BaHKIBCbKMX MOCNYr, TapuMiB Ta iCTOTHI XapakTEpPUCTMKN NOCAYr 3 HafaHHS

CMOXWUBYOIo KpeauTy Ta 3anyvyeHHst 6aHKIBCbKOro Bknagy (4eno3nTy) MoXHa 03HanOMUTUCh:

- Buan 6aHkiBCbKMX NOCAYr, WO HAaJaTbCs KNIEHTY: BaHKIBCbKI Ta iHLWi ¢iiHAHCOBI Nocnyru BigNOBIgHO

3akoHy YkpaiHu «[Mpo 6aHku i 6aHKIBCbKY iSiNbHICTbY, B TOMY YUCTIi BIOKPUTTA paxyHKiB, HagaHHSA KPeauTiB,

3anyyeHHs BKnajis (4eno3uTiB) HaBedeHi canTi 3a nocunaHHAM https://ap-bank.com

- Tapudu Ta iCTOTHI XapakTepuCTUKU MOCNyr 3 HafdaHHA CrNOXWBYOro KpeauTy HaBedeHi cavTi 3a

nocunaHHam https://ap-bank.com/page/credit-limit

- ICTOTHI xapakTepuCTuMKM MOCnyr 3anydeHHs OaHkiBCbKOro Bkragy (4eno3wnTy) HaBedeHi canTti 3a

nocunaHHam https://ap-bank.com/individual-deposits

3 nopsagKkom i NpoLenypord 3axucTy NepcoHanbHUX OaHUX (BUTAN) MOXHA O3HAWOMUTUCH 3a MOCUNAHHSM

https://ap-bank.com/documents/download/1085

Mopspok givi baHky y pasi HEBMKOHAHHS KIiEHTOM ODOB'SI3KIB 3ri4HO 3 JOTOBOPOM MPO HaZaHHA GaHKIBCbKMX

nocnyr nepegbayeHo ymoBamu JOroBOpY:

Y sunadky HesUKOHaHHSI KrnieHmom 0608’s3kie, susHa4yeHux 0o2080pom , baHk Ha enacHuli poscyd, ane 8

Mexax ma 8 nopsoky, wio 3abesnedyromb G0MpUMaHHsI 3akoHodascmea YkpaiHu, 002080py NPO HafdaHHSA

DaHkiBCbkMX rMpodykmie ma/abo lNpasun ma ymoe HalaHHs1 baHKI8CbKUX r10ciye 01151 KiieHmig - (hi3uyHUX 0Cib

6 AKYIOHEPHOMY TOBAPUCTBI «AIrPOMPOCIIEPIC BAHK», exusae Oii 3 Memoto 3axucmy ripag ma

iHmepecie baHKy. 3axodu, siki baHK MOXe 8xueamu, eusHa4yarombcsi do2ogopamu rnpo HadaHHS 6aHKIBCLKUX

npodykmie, [lpasunamu ma ymoeamu HadaHHs OaHKieCbKUX mnocrye Ons KiieHmie - YisudHux ocib e

AKLIOHEPHOMY TOBAPUCTBI «AI'POINPOCTIEPIC BAHK» ma/abo 3akoHodascmeom YKpaiHu.

Mopsipok po3rnsaay 6aHKom 3BepHEHb KNieHTiB (BUTSAT) https://ap-bank.com/documents/download/1086

IHdopMaLis LWoao 3BepHEHHS rpomaasiH Ao HauioHanbHoro 6aHky YkpaiHu po3milieHa B Mepexi IHTepHeT 3a

nocunaHHam: www.bank.gov.ua/ua/contacts
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IHbopMmaLia Npo cucteMy rapaHTyBaHHA BKNadiB (pisnyHMX oCib po3smilleHa Ha odilinHomy canTi BaHky B
Mepexi [HTepHeT 3a nocunaHHAM: https://ap-bank.com/page/deposit-guarantee-fund

MonepemkeHHs: Mpuinmatoun MNy6nivHy nponosuuito AKLIOHEPHOIO TOBAPUCTBA «ArPOMPOCIEPIC
BAHK» Ha yknagaHHs [loroBopy KOMMIIEKCHOro OGaHKiBCbKOro o0cnyroByBaHHS «isvdHMX OCIO KnieHT
MOroKyETbCA Ha YMOBW HafaHHs OGaHKiBCbKMX MOCNyr, Bu3HadeHi uvMMm [doroBopom. KmieHT mae npaBo
BiOMOBUTUCA BiO OTPUMaHHA pekramMHMX Martepianie baHKky, WO 34INCHIOETLCA 3acobamMu AMCTaHUIMHUX
KaHarniB KOMYyHikaLii.

My6niyHa npono3uuis baHKky Habupae YMHHOCTI 3 AaTtu i odiliiHOro onNpuUNtOAHEHHST Ha odiliitHOMY
canTi baHKy 3a enekTpoHHO agpecoto: https://ap-bank.com/ Ta gie Ao AaTn odiLiNnHOro ONPUNOOHEHHS 3as1BU
npo 3miHy abo BigKnMKaHHA NybnivyHOI Npono3uuii Ha odilitHoMy caiTi baHky 3a enekTpoHHOK agpecoto:
https://ap-bank.com/

KnieHT mae npaBo Ha BigMOBY Bif 4OroBopy MpO HagaHHA 6aHKIBCbKOI NOCAyrn, sIKWO Take MnpaBo
nepenbavyeHo 3aKOHOM, 30Kpema:

1) Anga goroBopiB Npo HagaHHA CNOXUBYOro kpeauTy: KnieHT Mae npaBo BigMOBUTUCS Bif 4OroBOPY Npo
CMOXWUBYMI KPeOUT NPOTArom 14 kaneHgapHUX AHIB Y NOPSAKY Ta HA yMoOBax, BU3Ha4YeHUX 3akoHOM YKpaiHu
«[po cnoxumBye KpeanTyBaHHS».

2) Onsa iHwWux goroBopiB Mpo HagaHHA diHaHcoBWMX nocnyr: KnieHT mMae npaBoO BiAMOBWTUCS Bid
AOroBOpY MpO HagaHHsA (iHAHCOBUX MOCHYr, SIKLWO Take NpaBo nepegbavyeHe ymoBamy OOroBoOpy, ane [go
noyaTtky HagaHHs 6yab-sKOI MOCNyrM 3a TakMM OOrOBOPOM Ta [0 MoyaTKy HagaHHsa nocnyru 3a Oyab-akum
iHLWIMM OOroBOpPOM, SIKMIA MOB'AA3aHMIA i3 BUKOHAHHSAM 3000B’S13aHb 3a AOroBOPOM MpPO HadaHHs ddiHaHCOBMX
nocnyr Big sikoro KnieHT mae Hamip BigmoBuTUCA. KnieHT MOXe peanidyBaTh CBOE NpaBo Ha BiAMOBY Bif
AOroBOpY NpPOo HagaHHs (hiHaHCOBMX NOCHYT, LWASXOM NOAaHHS Ao baHky 3asBM Npo po3ipBaHHA 4OrOBOPY Mpo
HagaHHA iHaHCOBUX MOCNYT.

Lli Mpasuna € nybnivyHoto nponosuuieto (opepToro), y po3ymiHHi cT.633, 641, 644 LinBinbHOro kogekcy
YKpaiHn, 40 yknageHHs BignosigHoro [loroBopy Ha ymMoBax, WO BCTaHOBMNeHi baHkom, Buxogsauu 3 skoi baHk
bepe Ha cebe 3060B’si3aHHA nepen KnieHTom, Skuin npuimae (akuentye) nybniyHy nponosuuito bawky,
HagjaBaTu nocrnyrm B NOpsigKy Ta Ha ymoBax, nepeabayeHux BignosigHWM [oroBopom 3a Tapudamu, sKi
BCTaHoBneHi baHkom Ta onpuniogHeHi Ha odiuinHomy canTi BaHKy 3a enekTpOHHOKW agpecoto: https://ap-
bank.com/

3micT MNybnivyHoi npono3unuii:
Homep | Hassa Po3diny
Po3sdiny
. [NpaBrna HagaHHSA 6aHKIBCbKMX NOCIYr HA YMOBaX KOMIMJIIEKCHOro 6aHKiBCbKOro 06¢cnyrosyBaHHs
ans KnieHTiB - disndHux ocio B AT « ATPOIMPOCIIEPIC BAHK»
1. YMOBM BIiAKPUTTA Ta 0OCNyroByBaHHS MOTOYHMX PaxyYHKIB Ta 3AiMCHEHHs onepawi 3a LuMu
paxyHKkamm
Il. YMOBM BIigkpuUTTs Ta 06CnyroByBaHHA MOTOYHUX pPaxyHKiB, onepawii 3a SKMMWU _MOXYTb
3[iMCHIOBaTUCA 3 BUKOPUCTAHHAM eNeKTPOHHUX NNaTiKHMX 3acobiB

V. YMOBM BiAKPUTTS BKIIagHUX (AeN03UTHUX) paxyHKiB Ta 3AiNCHEHHS onepalLlii 3a LLMMU paxyHKamm
V. YMOBM NigKNOYEHHS Ta BUKOPUCTAHHS CUCTEMW AUCTaHLiINHOro 6aHKiBCbKOro o6¢cnyroByBaHHs
VI. YMOBM HadaHHA Ta oOCnyroByBaHHS KpeauTy Ans 30iINCHEeHHS onepaLlin 3 BUKOPUCTAHHAM

EeNEeKTPOHHUX NiaTiKHUX 3acobiB

Lli NMpaBuna He 3acTOCOBYHTLCA A0 BPErynOBaHHA BiQHOCUH 3a Oyab-AKMMM iHLWUMMW OOrOBOpaMM,
CTOPOHOI0 sIkUX € BbaHk, B TOMy Ymncni o 6yab-sKMX iHWNX AOroBOPIB NPO HafaHHS GaHKIBCbKMX NOCNYT, OKPiM
nepenbaveHnx y unx MNMpasunax.

Lli MpaBuna He peryntotoTb BioHOCKMHKN BaHky 3 isndHMMK ocobamu - nignpuemusmmn abo isnyHuMm
ocobamu, siki NpoBaasiTb He3anexHy NPodeCiiHy OianNbHICTb: HOTapiycu, aaBoKaTh (camMo3anHATI ocobu) ons
BELEHHSI Takoi AisnbHocTi. BigHocMHM BaHky 3 3as3HavyeHMMy ocobamu perynoTbCa Ha MigcTaBi iHWKWX
[OroBOPIB NPO HaJaHHSA BaHKIBCLKMX NOCIyT.

Lli MpaBuna € 060B'A3k0BMMM A58 BUKOHAHHSA cTopoHamu [loroBopy: sk baHkom, Tak i KrieHTom.

MpuegHarnHa Knienta go lNpasun BigbyBaetbca B uinomy, KnieHT He Moxe nponoHyBaTn BaHky
iHaMBIgyanbHi 3MiHM 8o uux Mpasun.
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|. MpaBuna HapaHHA 6aHKIBCbKUX NOCAYr Ha YyMOBaX KOMMNJIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHA
AnA KnieHTiB-¢isnyHux ocié B AT «AFPOIMPOCIMEPIC BAHK»

KomnnekcHe OaHkiBCcbke 0GCnyroByBaHHS KnieHTiB-Gi3ndHMX ocib B AT «APOIMPOCITIEPIC BAHK»
3[iNCHI0ETLCSA BigNoBiaHO yMoB [1oroBopy KOMMIIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.

Mig TepmiHom [oroBip KoMnnekcHoro 6aHKIBCbLKOro obcnyroByBaHHsA (Hagani 3a TEKCTOM —
Dorogip), po3ymieTbca yknageHa 3 KnieHtom Yroga, nignucaHa KnieHTom (npegctaBHukom KnieHTa) i
NpUNHATa Ta 3acsigyeHa NignMcomM ynoBHOBaXeHOro npauisHuka baHky, a Takox Npasuna 3 ycima Tapudamm
Ta YMoBamu.

Po3gin 1.1. 3micT loroBopy KOMMNJIEKCHOro 6aHKiBCLKOro o6cnyroByBaHHsA

1. Po3gin 1.2. Bu3Ha4yeHHs TEPMIiHIB.

2. Posgin 1.3. Mpeamet [loroBopy KOMMJIEKCHOro 6aHKiBCbKOro 06¢cnyroByBaHHs.

3. Po3agin 1.4. NpaBa 1a 06oB‘a3ku KnieHta Ta BaHky.

4. Po3gin 1.5. BignoBiganbHICTb CTOPIH Ta YMOBW 3BiJIbHEHHS BiJ BiANOBiAaNbHOCTI.

5. Poagin 1.6. |lgeHTudikauisn, Bepudikauis KnieHta 1a 3060B‘sg93aHHS 3 iHDOPMYBaHHS.
.6. Po3ain 1.7. JotpumanHs Bumor FATCA.
7
8
9
1

. Po3nin 1.8. Nopsaok posipeaHHsa [1oroBopy KOMMIEKCHOro BaHkiBCbKoro o6cnyroByBaHHs.
. Po3gin 1.9. BaHkiBCbka TaEMHMLSA Ta NepcoHanbHi AaHi.
. Po3gin 1.10. YMoBM npoBeAeHHS A0roBipHOrO CNMCaHHS KOLUTIB.
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.11. Po3ain 1.12. [NMoBigomneHHs

.12. Po3ain 1.13. MicLue3HaxoQKeHHS Ta PekBi3uTn baHky.

.13. Po3sain 1.14 BukopucTtaHHsa kBanidikoBaHoro ElN B npoueci HagaHHa 6aHKiBCbKOT Nocnyru
.14. Po3ain 1.15. [MpuKiHLEBI MOJIOXKEHHS.
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Pozgin 1.2. BusHa4yeHHsA TepMmiHiB
TepMiHu, SKi BAKOPUCTOBYIOTHCA B LibOMY [JOroBOpi, MatOTb Take 3HaYEHHS:

Aemenmudpikayiss - npouegypa, WO Aae 3MOry Hagasayy NNaTiKHUX MNOCAYyr YCTaHOBUTM Ta
niagTeBepanTM 0coby KopucTyBaya NMaTiKHMX MOCnyr Ta/abo HamnexXHiCTb KOpPWCTyBayy MNaTiKHWX MOCyr
NEeBHOro NNAaTiXHOro IHCTPYMEHTY, HasABHICTb Y HLOrO NIACTaB ANS BUKOPUCTAHHSA KOHKPETHOrO MiaTiKHOro
iHCTPYMEHTY, Y TOMY YMCHi LWNAXOM NepeBipKM iHAMBIAyanbHOT 06NnikoBoi iHopMaLii KopucTyBaya nnaTikHMX
nocnyr.

Aemopus3sauisa - npouegypa OTpMMaHHS [O3BOMly Ha NPOBEeAEHHS onepauii 3 BUKOPUCTAHHAM
NNaTiKHOro iIHCTPYMEHTY;

Adpeca nucmyeaHHs - afpeca Micusi NPOXuBaHHA Ta/abo Micsiua nepebyBaHHS (TMMYacOBOro
nepebyBaHHS), 3a3HaveHi KnieHtom B Yrogi/3asasi/OnutyBanbHuky M.

AkyenmoeaHa nnamixHa onepauyis — nnatikHa onepadis BBaXaeTbCsa akLenToBaHOIO Nicns HagaHHs
KnieHToM 3roam Ha i BUKOHaHHSA y NopsiAKy BU3HaYeHoMy ummin MNpasunamu.

Bank — AKLLIOHEPHE TOBAPUCTBO «AIPOIMNPOCIEPIC BAHK». BaHk 3rigHo 3i ctatTeto 10 3akoHy
YkpaiHu «[po nnaTixHi nocnyr» € Hadaea4YeM nyami)XHuUx rocyea.

BaHkomam — nNaTiXHWA NPUCTPIN, WO JAaE MOXIUBICTb KOPUCTYBAYY iHiLitoBaTW NnaTixXHY onepaLito,
a TakoX BWMKOHATW iHWI onepauii 3rigHO 3 (PYHKUIOHaNbHUMWU MOXMMBOCTSIMU LIbOr0 NPUCTPOIO, 30Kpema
BHECEHHSI/3HATTH roTiBKM Ha paxyHOK/ 3 paxyHKy 3 BUKOPUCTaAHHAM €NEeKTPOHHOIo nNnaTiKHOro 3acoby..

BaHkiecbkuli npodykm — okpema OaHkiBCcbka nocrnyra abo naket GaHKIBCbKMX MOCNYr, B TOMY YucHi
CMOXWUBYMIA KpeauT, BKNagd (Aenos3uT), BaHKIBCbKUI NOTOYHWMIA paxyHOK, BKMYawun Ti, WO nepegbavalotb
MOXTMBICTb 3AiNCHEHHS onepauin 3 BAKOPUCTAHHAM eMITOBaHNX NNaTiKHUX iHCTPYMeHTIB, 3o0kpema K.

Be3z2omiekoei po3paxyHKU - nepepaxyBaHHA KOLUTIB 3 paxXyHKIiB MIaTHUKIB HA paxyHKN OoTpUMyBadiB,
a TaKoX rnepepaxyBaHHs HajaBayamu NNaTiXXHUX MOCMYr KOLWTIB, BHECEHMX MaTHUKaMU roTiBKOK, HA paxyHKM
OTpUMYyBauiB;

BinniHzoea cucmema - CyKyMnHiCTb MPOrpPaMHO-TEXHIYHMX 3acobiB 3a OOMOMOIOK SKMX, B pamkax
[oroBopy Npo NpuiiMaHHs NraTexis, BiaOyBaeTbcst iHpopMaLinH1A obMmiH Mixx Bankom, ®K Ta ogepxyBavamm
nnaTexis B Npoueci NpMMMaHHs nNnaTexiB Ta po3paxyHKiB 3a NPUAHATUMU NnaTexamu.

BriokyeaHHs1 [IK — 3miHa ctatycy [1K, dka  yHEeMOXNMBMOE 3AINCHEHHA  onepauii 3
BuKopucTaHHaM uiel MK 3 npoBegeHHsm aBTopu3adii. BrnokysaHHA K He nepelukomkae 30iMCHEHHIO 3
BukopuctaHHaMm [MK Tux onepauin, gki MOXyTb npoBogutucs 6e3 asTopu3auii. bnokyBaHHA moxe OyTu
nocTiviuM abo TumMyacoBuMm. Y Bunagky nocTiiHoro 6nokyBaHHs [MK i BUKOPUCTaHHSA B MOAarnbLIOMYy €
HEMOXNMBUM. Y BMNagKy TMMYacoBOro BnokyBaHHS € MOXNMBICTb 3HATTS gepxartenem 6nokyBaHHs [1K
LLNSAXOM 3BEPHEHHS B LeHTp obcnyroByBaHHs K abo 3acobamn COBO.
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briokyeaHHs1 kKowimie — TMM4YacoBe 3MEHLUEHHS JiMITy BUTpaT Ha NnaThKHIA KapTui Ha cymy
3[iiCHEHHA onepauii Ta KoMicCiin, BM3HayeHux Tapudamu Badky. [aHa cyma 6GrokyeTbCs OO MOMEHTY
(PakTUYHOrO CNUCAHHS KOLUTIB 3 PaxyHKY.

Bepudbikauisi - 3axofy, O BXMBAKTbCA CyO €KTOM MEPBUHHOrO PiHAHCOBOrO MOHITOPUHIY 3 METOH
nepeBipkn (NiATBEPIKEHHS) HANEXHOCTI BiAMOBIAHIN 0CcObi OTpMMaHMX Cyb’ eKTOM NepPBUHHOrO hiHAHCOBOIO
MOHITOPUHTY igeHTUIKaUinHNX gaHux Ta/abo 3 METOH NIATBEPMKEHHS OaHUX, LLO Aat0Tb 3MOTy BCTaHOBUTYU
KiHueBMx 6eHediliapHNUX BNACHUKIB YK iX BiACYTHICTb.

Bunucka — 3BiT/NigTBEpAKEHHS pyXYy KOLUTIB HAa PaxyHKy 3a npoBedeHNMI onepauisiMi, cTaH PaxyHky,
Ak HagaeTbesl baHkom Ha Bumory KnieHTa.

BumpammHut nimim — rpaHnyHa cyma KowTiB, WO gocTynHa gepxartenio K npoTtarom neBHOro
nepiogy Ans 34iNCHEHHs onepaLin i3 3aCToCcyBaHHAM NNaTiXXHOI KapTku. OBUYNCIIIETLCA AK CymMa 3anuLLKy Ha
PaxyHky 3a MiHyCOM CyMW HE3HWXKYBAHOro 3amnuiiky Ta Cymu 3abnoKOBaHWX, ane He CMUCaHWUX KOLUTIB,
a B pasi BigkpuTtTa KnieHty KpeauTtHoro nimiTy - 9k cyma KpeamTHOro nimiTy Ta 3anuiuky KowTie Ha PaxyHKy
3a BMpaxyBaHHSAM CyMM 3aBrnOKOBaHWX, ane He CMCaHnX KOLTIB.

Bknad (0enosuT) - KOWTK B rOTIBKOBIN abo 6e3roTiBKoBi hopMi y BantoTi YKpaiHn abo B iHO3eMHIl
BantoTi, siki 3anydeHi 6aHkom Big BknagHuka (abo ki HagiMWNWM OnNs BKMagHWKa) Ha ymMoBax LOroBopy
BaHKIBCbKOro paxyHKy, HaHkiBCbkoro Bknagy (4eno3uTty) (KpiM KOWTIB, 3anydeHux Big Buaadi OLagHOoro
cepTudikaTta BaHky), BKNoYaum HapaxoBaHi BiACOTKM Ha Taki kowTu. KowTu, 3anydeHi 6aHkom Big Buaadi
(BMnycky) owagHoro ceptudikata 6aHky abo 4eno3uTtHoro ceptudikata 6aHky, He € BKNagoMm.

BknadHuk - cisnyHa ocoba (y ToMy Yncni cpisndHa ocoba - nignpuemMelb), sika yknana abo Ha KopucTb
AKOI yKnageHo Jorosip 6aHKiBCbKOro paxyHky, 6aHKiBCbKOro Bknagy (4enosuty), kpim disanyHoi ocobm (y Tomy
yncni isnyHoi ocobu - nignpuemus), ska € BMaCHUKOM nuLle OWaaHoro ceptudikata 6aHky.

Hama sanromyeaHHs - 3a3HayeHa NNAaTHUKOM Y NIATKHIN IHCTPYKLUIT AaTa, NOYMHauM 3 SKOI KOLWTH,
WO CTaHOBNATbL CyMy NNaTiKHOI onepadii i nepekasaHi NnaTHUKOM OTPUMYyBady, NEPEexoasTb Y BIACHICTb
oTpuMyBaya.

Hebemoeull nepeka3s - nnNaTixkHa onepadisi, L0 30INCHIOETLCS 3 paxyHKy NnaTHWKa Ha niacTasi HagaHoT
OTpMMyBa4eM NNaTiXHOT IHCTPYKLIi, 38 YMOBM OTPUMaHHS 3rogu nriaTHMKa Ha BUKOHAHHA NNaThkHOT onepadil,
HagaHoi HMUM OTpMMyBaJvy, HagaBayy MnaTPKHUX NOocnyr oTpuMyBada abo nnatHuka, abo Ha nigcTasi
NNaTihKHOT iIHCTPYKLUIT cTaryBaya 6e3 oTpMmMaHHs 3roam nnaTHUKa;

HozoeipHe cnucaHHs - 0ebeTOBUI Nepekas, WO 34INCHIETLCA 3 paxyHKy KnieHTa Ha nigctasi HagaHoi
BaHkom (5K oTpumyBadeM) nnaTikHOI IHCTPYKUiT Ta oTpumaHoi BbaHnkom 3rogm KrnieHTa Ha BMKOHaHHS
AebeToBoOro nepekasy BignosigHo 4o ymoB [Jorosopy.

Hepxxamenb nnamixHoz2o iHcmpymeHmy (Oani - [Jepxamens) - isanyHa ocoba, sika Ha 3aKOHHMUX
nigctaBax BUKOPUCTOBYE MMATDKHWWA IHCTPYMEHT ANs iHiLilOBaHHS nnaTikHOI onepadii Ta/abo 34incHeHHSA
iHLIMX onepauin, BU3Ha4YeHNX JOrOBOPOM 3 EMITEHTOM.

HducmaHuyitina nnamixHa onepayisa - nnatikHa onepauid, WO 3OINCHIOETLCS i3 3aCTOCYBaHHAM
3acobiB ancraHuinHoi komyHikadii (COBO);

HoeipeHa ocoba — ocoba, sikin KnieHT goBipuB 3aiicHeHHS onepadii 3a PaxyHkom (4acTkoBo abo B
noBHoMy 06c43i) Ha nigcTasi 4OBIPEHOCTI, 0POPMINEHOT Y BCTAHOBMEHOMY MOPSAKY.

Hoeoeip npo HadaHHs 6aHKieCcbKO20 NMPOAYKmMy — yKnageHwuh (nignucaHui), B TOMY 4ucCri B
ereKkTpoHHOMY BuMMsAgi, Mk baHkom Ta KnieHTOM fdorosip, fkui cknagaetbecs i3 3asBu Npo HagaHHS
DaHKiBCbKOro NpoAykTy Ta/abo Ha NigKMYEeHHsST 40 NEBHOI NOCNyrn Ta YMoB 6aHKIBCbKMX MPOAYKTIB, siki OOpaHi
KnieHTom cepep npoAyKTiB, WO HagaTbCcs B pamkax [JoroBopy. YMoBU OaHKIBCbKMX NPOAYKTIB BUKNAAEHi y
posainax - VI My6niyHoi nponoauii. Jorosip Npo HagaHHA 6aHKIBCbKOro NPOAYKTY € HEBIA EMHOI YaCTUHO
HoroBopy KOMMeKcHOro 6aHkiBCbKOro 06CyroByBaHHsI.

Hozoeip npo npulimaHHs nnamexie - OOroBip, yknageHu baHkom 3 ToBapuCTBOM 3 OOMEXEHOH
BignosiganbHicTio «PiHaHcoBa komnaHia MBK», npo opraHisauito Ta 34iiCHEHHST NpUAMaHHS 6e3roTiBKOBUX
nnaTtexis Big NNaTHUKIB 3 IX NOTOYHMX pPaxyHKIB Ha cnnaTy Nocnyr/ToBapy/iHWMX nepepaxyBaHb Ha KOPUCTb
OflepXXyBauiB, BU3Ha4YeHNX LIM JOrOBOPOM, a TaKoX Npo iHdpopmaLiHy B3aemogito Mixk baHkom i hiHaHcoBOO
KOMMaHi€lo Ta Npo nopagok po3paxyHKiB 3a NPUAHATUMM NnaTexamu.

Hodamkoea nnamixHa kapmka (Jodamkoea [1K) — nnatixHa KapTka, WO BUMNyCcKaeTbCcs BaHkom
3rigHo 3 uum [JoroBopoMm 3a 3asiBOK0 KopucTyBaya (BnacHuka PaxyHky) Ha iM’'s iHWwoi ¢hisnyHoi ocobu abo Ha
BMacHe iM’a Ta Ma€ CninbHMIN 3 NIaTPKHOK KapTKo KopucTyBaya PaxyHok. Ocoba, Ha iM’s sikoi BaHk Bunyckae
poaatkosy MK, Ta TMN KapTku BU3HAYal0TbCA B 3as1Bi KOpUCTyBaya npo ii Bunyck. 3 MoMeHTy HagaHHa baHkom
3rogn Ha Bunyck gopatkosoi MK wnaxom BUYMHEHHSA BigNOBIAHOrO HanuCcy Ha 3asiBi NPo ii BUMYCK 3asiBa
BBaXXa€TbCs HEBI EMHOI YaCTUHOIO Liboro [lorosopy.

HdocmynHutl nimim — cyma KOWTIB Ha MOTOYHOMY paxyHKy, onepaudil 3a SKMM 3[iMCHIOTLCA 3
BUKopuctaHHaMm MK, Lo € 4OCTYNHOKW ANS BUKOPUCTaAHHA Ha AaHWUA MOMEHT.

3abopzoeaHicmb - rpoOLIOBI CyMU, L0 HanexaTb Ao cnnatu KnieHTom 3rigHo KpegutHoro gorosopy
Ta BKItovaloTb HagaHum bankom KnieHty Kpegut B mexxax KpeamTtHoro nimiTy, a Takox iHwy 3aboproBaHicTb:
HapaxoBaHi, ane He ChnadeHi NpoueHTM 3a KopucTyBaHHA Kpegutom, KOMICIMHY BuHaropogy (nmaTy),
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noHaanimiTHy 3aboproBaHiCTb, Yy TOMY u4uCnNi nnatexi, nos’sa3aHi 3 BUHUKHEHHAM MOHaAMIMITHOT
3aboproBaHoCTi, iHLWIi nnaTexi, nepeabdayeri KpeautHumM gorosopom.
3asiea npo HadaHHs1 6aHKiecbk020 NPodykmy ma/abo npo nidksroYeHHs1 0o rneeHoi nocnyau

(Hapani 3a TekcToM — 3asiBa) — JOKYMEHT, LLO 3anoBHIOETLCA KnieHToMm 3a dopmoto, BCTaHOBRNEHO baHkom,
MiCTUTb MiaTBepAXeHHs (akuenT) KnieHTa npo yknagaHHst [loroBopy Npo HagaHHs 6aHKiBCbKOro NpoaykTy Ta
npuegHaHHa go [NpaBun i YMOB ©OaHKiBCbKMX NpoAykTiB. 3asiBa € HEeBiA‘€MHOK 4acTuHow [loroeopy
KomMnrekcHoro 6aHkiBcbkoro obcnyropyBaHHs Ta [JoroBopy Npo HagaHHSA 6aHKIBCbKOro MpoayKTy.
B 3anexHocTi Big Buay 6aHKIBCbKOro NPOAYKTY, MOXYTb OyTn odopMIeHi B TOMY YuCHi, ane He BUKITHOYHO,
Taki Buan 3ass:

- 3asBa npo BiOKPUTTA NOTOYHOTO PaxyHKy;

- 3asBa - aHKeTa Ha BigKpUTTA NOTOYHOrO PaxyHKy i Buaa4vy nnatikHOI KapTKy 3 4iNOM Ta TEXHOOTIE
payWave;
3asiBa Npo BiAKPUTTHA BKIALHOMO (4eN03UTHOr0) paxyHKy Ta po3milleHHs: 6aHKiBCbKOro Bknaay;
3asiBa npo obcnyroByBaHHs [1oroBopy Ha ymoBax KOMMMEKCHOro ©aHKiBCbKOro obGCnyroByBaHHA Anis
KnieHTiB-ianyHmx ocio AT «APOIMNPOCIEPIC BAHK» (ans gitounx yron);
- 3asiBa Npo BCTAHOBIIEHHS KPEAMTHOrO NIMITY ANs 34iINCHEHHST onepauin 3 NNaTKHOK KapTKOto.
- |Hwwn Bna 3asaBu, BU3HA4YEHOi Y MOBaMM BaHKIBCbKMX MPOOYKTIB.

EnekmpoHHull nidnuc — eneKkTpoHHi AaHi, sAKi A04a0TLCA NignucyBayvem A0 iHWNX eNEKTPOHHNX JaHUX
abo NoriYHO 3 HUMM MOB’A3YITLCS | BUKOPUCTOBYHOTECS HUM 5K MiAnuC.

EnextpoHHun nignuc 8 CABO —nepcoHaneHun norid Ta napons OLI, siki BukopmctoBytoTbea KnieHTom
ansa AsTeHTudikauii, a Takox gns astopu3aauii onepauii B CABO. 3okpema, 3actocyBaHHsi naponto OLIM ans
aBTOpM3auii nnaTikHOI onepauii KnieHTom, skun nponwoB ABTeHTUdikauito B COBEO 3a pgonomoroto
lMepcoHanbHOro Napons, BBaXaeTbCA HaknagaHHAM KrnieHTom EnekTpoHHoro nignucy Ha EnekTpoHHWin
OOKYMEHT i NPUPIBHIOETLCA 40 BRacHopyyHoro nignucy KniexTa.

Kepytouncb ct. 207 UueinbHoro Kogekcy YkpaiHum CTOpOHM AocaArnn 3rogn npo BUKOPUCTaHHS
EnekTpoHHOro mignucy y sIKOCTi aHanora BracHopy4YHoro nignucy KnieHTa npu yknageHHi, 3miHi Ta/abo
posipBaHHi [loroBopy Npo HagaHHA 6aHKIBCbKOro NPOAYKTY, SKLLO Taka MOXITMBICTb TEXHIYHO nepenbaveHa.

Y npaBoBigHocnHax Mk CTopoHamu, SiKi BUHMKaOTb Ha nigcTasi unx [pasun Moxe BUKOPMCTOBYBATUCS
KeanicdikoBanui ElNy Bunagkax ta y nopsaky Bu3HaveHunx ummu lNpasunamu.

EneKmpoHHUU OOKyMeHmM - OKYMEHT, SIKUA MICTUTb iHpOpMaLito B €MeKTPOHHIN popMi, Lo BKITtOYae
HeoOXxigHi pekBi3nTK, 0B6OB’A3KOBI AN TAKOro AOKyMeHTa.

TepmiHn «EnekTpoHHu pokymeHT», «OpuriHan enekTpoHHOro JdokymeHTa», «KsanidikoBaHun
€IeKTPOHHMI NIONNCY BXMBAKTLCH Y 3HAYEHHSIX, HaBeAeHUX Yy 3akoHi YKpaiHn «[1po enekTpoHHi JOKYMEHTM
Ta eNeKTPOHHUIN AOKYMeHTOoOoOir» Ta 3akoHi YkpaiHu «[po enekTpoHHi JOBipYi nocnyrny.

EneKkmpoHHUl nnami)kHul 3aci6 - NnaTtikHUN IHCTPYMEHT, peanizoBaHMi Ha Oyab-sIKOMY HOCIi, WO
MICTUTb B €NEKTPOHHIA oopMi AaHi, HeobxigHi Ans iHiuitoBaHHSA NNaTikHOI onepalii Ta/abo 34iiCHEHHS iHLWNX
onepadin, BU3Ha4eHUX JOroBOPOM 3 EMITEHTOM.

Idenmudpikauyisi - npouenypa 3giicHeHHss BaHkom Kommnekcy 3axofiB BCTaHOBNEHHS ocobu KnieHTa,
Moro npeacTaBHUKA, a TaKoX BU3HAYeHHS iHLWOI iHpopMaLii BU3HayeHOo! 3akoHO4aBCTBOM Ta baHkom B 06cA3i
Ta y nopsigky, YCTaHOBMEHOMY 3aKOHOAABCTBOM YKpaiHM 3 nuTaHb 3anobiraHHa Ta npoTtuaii neranisauii
(BiAMVBaHHIO) AOOXOAIB, OOEPXaHUX 3MOYUMHHMM LUMASXOM, (DiHAHCYBaHHSA Tepopu3my Ta piHaHCyBaHHS
PO3MNOBCIOAXEHHS 36P0Oi MAacOBOro 3HULLIEHHS.

IHOuegidyanbHuUli aemopu3ayitHul Jsiimim — NiMIT Ha 34iCHEHHs1 onepauii 3a gonomoroto [MK,
BcTaHoBneHun baHkom KnieHTy (depxatento) B iHOUBIAyanbHOMY NOPAAKY.

IHiyiamop - ocoba, fka Ha 3aKkoHHMX MigCTaBax iHiLiloe MnaTikHy onepaudilo WNAXoM (OpMyBaHHS
Ta/abo nofaHHs BiAMOBIQHOI MNATKHOI IHCTPYKLIi, Y TOMY 4Mchi i3 3aCTOCYBaHHAM MAATKHOMO iIHCTPYMEHTY.
[o iHiuiaTopiB HanexaTb NNaTHUK, OTPMMyBau, CTAryBad, o0TsKyBau.

Incmpykuyiss npo nopsidok eidkpumms ma 3akpummsi paxyHKie Kopucmyeavyam HadasavYamu
nnamixxHux nocnye 3 o6¢criy2o8yeaHHs1 paxyHKie - IHCTPYKLisi PO NOPAAOK BiOKPUTTA Ta 3aKPUTTS PaxyHKiB
KOpUCTyBayam HajaBayamu nnaTixXHUX nocnyr 3 obcnyroByBaHHA paxyHKiB, 3aTBepgkeHa [locTaHoBoOlO
MpaBniHHa HauioHaneHoro 6aHky Ykpainm 29.07.2022 Nel62 (i3 3miHamMu Ta JOMOBHEHHSIMM).

Kanimanizauisi npoyeHmie — Lie obymoBrneHe [10roBopom AoAaBaHHS HapaxOBaHOI CYyMU MPOLEHTIB
[0 OCHOBHOI cymu Bknagy Ta noganblue HapaxyBaHHS NPOLUEHTIB Ha 36inblweHy cymy Bknagy.

Knienm — ianyHa ocoba pe3naeHT abo HepesnaeHT, sika B NMCbMOBIN hopMi BUCIOBMITA CBOKO 3roy
3 paBunamn, Tapudamu i yknana i3 baHkom [orosip KOMNneKCHOro GaHKiBCbkoro obcnyroByBaHHsA Ta
Horosip (goroBopu) Npo HagaHHsi GaHKIBCbKOrO NPOAYKTY.

Kopucmyeay nnamixHux nocnye (0ani - kopucmyead) - ianyHa ocoba, ska OTpUMYe Y Mae Hamip
oTpuMaTK NNaTiKHY NOCNyry SK nnaTHUK abo oTpumysay (abo obmasa ogHOYacHO), a B pasi HagaHHsA nocnyr
BaHkoM - KnieHT BaHky.

Kopucmyeay CABO - KnieHT, akun ycniwHo 3apeectpysascs B COBO, Ta BUKOPUCTOBYE ii.
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Kpedum — rpoLuoBi KOLTY B HaLUioHanbHin BantoTi YKpaiHu, HagaHi baHkom KnieHTy BignosigHo Ao ymoB
KpeauTtHOro gorosopy.

KpedummHruil nimim — cyma kowTiB, B Mexax sikoi KnieHT 3ailicHioe onepauii 3a paxyHOK HagaHoro
BaHkom KpeauTy.

JloziH - Habip cnmBonie, Wo iaeHTMdikytoTb KopuctyBada B COBO. JloriH Bignosigae mobinbHOMY
(cbiHaHCOBOMY) HOMepy TenedoHa Kopuctyeaua.

MixHapoOdHa nnamixHa cucmema (MIIC) - ue nnaTikHa cucTema, B siKill onepaTopoM nnaTtikHOT
cUCTeEMU € pe3naeHT abo Hepe3naeHT Ta ska 3[4INCHIOE OisNbHICTb Ha TepuUTOpIi ABOX i BinblLUe aepXxaB, OOHIE
3 AKMX € YKpaiHa, i 3abesneuye BUKOHaHHA NNaTikXHMX onepawin y Mexax Liei nnaTikHOI CUcTeMu, y TOMY YU
3 OOHi€T AepxaBu 40 iHLWOI.

MixHapodruli Cmon-nucm - cnucok HoMmepie [K, 3a skumn 3ab6opoHEHO MpPOBEAEHHsI onepadii B
perioHax obcnyroByBaHHA BignoBigHWX [naTikHMX cucTeM (akTyanbHO AN onepadin 6e3 npoBeneHHS
aBTopu3allii).

Mo6inbHuli 3acmocyHoOK - KOMI'loTepHa nporpamMa (nporpamHe 3abe3nedeHHsl), NpuaHaveHa Ans
poboTN Ha MODBINBHUX MPUCTPOSIX, 3a OOMOMOrOK SIKOi Yepe3 Mepexy IHTEepHeT 34IACHIOETbCS HagaHHS
iHaHcoBUX Ta/abo NNaTiKHUX NOCYT.

MomeHm 6e3ei0knuyHoCcmMi - BU3HAYEHUIA MOMEHT 4Yacy, Micns HacTaHHSA SKOro iHiluiaTop He Moxe
BiAKNMKATW NNaTiKHY IHCTPYKLiKO Ta CBOKO 3rody Ha BUKOHAHHS NnaTiKHOT onepaldlii.

HeakuyenmoeaHa nnamixHa onepauyist - nnaTixxHa onepauis, BUKOHaHa HagasaveM nnaTixXHUX nocnyr
nnaTHMKa Ha NigcTasi HagaHOI iHILiaTOPOM NMaTiXKHOI IHCTPYKUii 6e3 oTpMMaHHA 3rogm nnatHuka (Kpim
NPMMYCOBOTO CMMCaHHS (CTArHeHHs) abo nicns BigKNMKaHHS Takoi 3roaum.

HeezaliHo - HaiKOpOTLUWI MOXIMBUI CTPOK, ane He NisHile HaCcTyNHOro onepauinHoro AHS, BU3HaYeHWN
BHYTPIWHIMX OOKYMEHTaMM HajaBaya nnatbkHUX nocnyr Ta nepegbadyeHnin JOroBOPOM 3 KOPUCTyBayem
nNnaTikHMX NOCAyr, y KM MatoTb BUKOHYBaTuCA (BigbyBaTucd) BignoBigHi Aii 3 MOMEHTY HacTaHHs niacTasn
Ans X BUKOHaHHS.

He3HuyeanbHUl 3anuwok — MiHiManbHa cyma kowTiB KnieHTa Ha PaxyHky, wo obymoBneHa B
poroeopi KnieHta 3 baHKoM, sika Ha CTPOK Aii KapTKM MOBUHHA 3anuwiatucs Ha PaxyHKy 1 He moxe OyTu
BUKopucTaHa KnieHTom.

HeHnanexHa nnamixHa onepauisi - nnatikHa onepauis, BHacnigok Skoi 3 BUHU 0COOM, sika He €
iHiuiaTopom abo HagaBayeM NNaTiKHUX MOCAYr, 3AINCHIOETLCS CMMCAHHS KOLUTIB 3 PaxyHKY HEHamneXHoro
nnatHuKa Ta/abo 3apaxyBaHHA KOLUTIB HA PaxyHOK HEHareXxHoro oTpuMyBaya Yu Bugadva MOMy KOLITIB Y
roTiBKOBIM hOPMi.

HenanexHutii ompumyeay - ocoba, Ha paxyHOK skoi 6e3 3akOHHMX MiacTaB 3apaxoBaHa Ccyma
nnaTtikHoI onepauii abo sika oTpMMana cymy nnaTikHOI onepadii B roTiBKOBIN popMi.

HeHnanexHutl nnamHuk - ocoba, 3 paxyHKy AKOI CnUMcaHo KowTn 6e3 3aKoHHMX MigcTaB (MOMUMKOBO
abo HenpaBOMIpHO).

HeHnanexHutl cmsizyeay - ocoba, sika He Mae BU3HAYE€HUX 3aKOHOM MiACTaB Ha iHiLitoBaHHA NMATiKHOI
onepauii 3 paxyHKky nnaTHuka.

O6oe’s3ko8ull MiHiManbHUl naamix — cyma kowTiB, siky KnieHT 3060B’A3aHMIn BHECTU Ha PaxyHok
He ni3Hile AaTy 3aBepLueHHs Po3paxyHKOBOro nepiogy y pasi HasiBHOCTI 3aboproBaHocTi no Kpeguty ctaHom
Ha gaTy noyatky Lpboro Po3paxyHkoBoro nepiogy.

O606’s3k08i pekgisumu nnamixHoi iHcmpykyii — 060B’A3KOBI PEKBI3NTU, BU3HAYEHI HOPMATUBHO-
npaeBoBuMK akTamu HauioHanbHoro 6aHky YkpaiHu 3 nutaHb GEe3roTiBKOBUX PO3PaxyHKIB Ta BUKOHAHHSA
NNaTiKHUX [HCTPYKUIN B HauUioHamnbHiA Ta iHO3eMHi BarnioTi, sKi NOBWHHI 3anoBHIOBATUCHL iHiLiaToOpoM B
NNaTKHIA IHCTPYKUIT ANs iHILilOBaHHS NnaTikHOI onepadii.

OdHopa3zoesuli yugpoesuli naposnb (Gani — Mapons OLI) — enekTPOHHWUIA NIANUC, SKUIA CTBOPEHUIA
3acobamu nporpamHoro 3abesnedeHHs, WO Npu3HadYeHe Ansd CTBOPEHHS 0O4HOPa3oBUX LMPOBUX Naponis 3a
pe3ynbTatoM KpuntorpadivyHOro nepeTBOpeHHs Habopy eneKkTPOHHUX AaHWX (PEeKBi3WTIB €neKTPOHHOro
AOKYMEHTa), Jae 3Mory niaTBepauTu LinicHICTb uboro Habopy gaHux Ta igeHTudikyBaTu KopucTtyBava.
OpgHopasosui umMdpoBuii Naporib HagaeTbea KoprcTtyBayy LInsaxoM BignpaBneHHa SMS-noBigoMneHHs Ha
Moro Homep MoOinbHOro TenedgoHy Ta BUKOPUCTOBYETLCA OAHOPA30BO Mg Yac NiATBEPKEHHS MnaTiKHOT
IHCTPYKUIT Ta IHLIMX JOKYMEHTIB B €NeKTPOHHI hopMi.

O6msiKyeady - iHiLiaTop 3a 0OTSHKEHHAM, MPegMEeTOM SKOro € ManHOBI MpaBa Ha rPOLLOBI KOLITH, O
3HAXOOSATbCA Ha PaxyHKY.

Oeepdpachm (HecaHKUioHOoBaHUll) —NepeBULLIEHHsT cymun onepauii 3a BIMK Hag BumpamHum
nimMimom y pasi BigCyTHOCTI BcTaHoBNeHoro baHkom KpeanTtHoro nimiTy (Big’€MHWUIA 3annLLoK), pOo3Mip SKOro
He 06ymoBneHo [JoroBOpoM Ta He € MPOrHO30BaHUM B PO3Mipi Ta 32 4YaCOM BUHMKHEHHS.

OnepayiliHuli deHb - OeHb, NPOTAroM sikoro baHk, Sk HagaBay NNaTiXHUX NOcnyr nnaTHuka abo
HadaBay nnaTKHWX MOCMyr OTpMMyBaya, 3anydeHun OO BWKOHAHHA MMaTiKHOI onepaduii, 34iMCHI0E CBOIO
AiFNbHICTb, NOTPIOHY ANS BUKOHaHHS NNaTikHUX onepawin.
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OnepauyiliHuli 4ac - 4YactuHa OnepauinHOro AHA HagaBada nnaTbkHWX MOCnyr, NPOTAroM SKOl
NPUAMaOTbCS  NNATDKHI  IHCTPYKUIT Ta IHCTPYKUil Ha BigknukaHHsA. TpuBanicTb onepauinHoro 4acy
BCTAHOBMIOETLCA BaHKOM CaMOCTIMHO Ta 3aKPiNNETECA BHYTPILLHIMU JOKYMeHTaMn baHky.

OnumyeanbHuk ®M - pokymeHT, po3pobneHuin bBaHkOM 3 ypaxyBaHHSM BUMOIr YUMHHOIO
3aKkoHo4aBcTBa YKpaiHW Ta BHYTPILLHIX JOKYMEHTIB baHKy, 9K HagaeTbCA KNIEHTY A5 3an0OBHEHHSA 3 METOHD
BCTaHOBIEHHs/akTyanisauii iHdopmaLii, HeobXxigHOT ANa 30IMCHEHHS HANEXHOT NepeBipKN KrieHTa.

OdpiuyitiHull catim BaHKy - odiuiiiun cant baHky B Mepexi IHTEpHET, SK1A OOCTYMHUIA 3a agpecoto
https://ap-bank.com/

lMepcoHanbHuli idenmudgpikauitinuli Homep (gani - MNIH) - komGiHauis undp, nitep abo nitep i undp,
noTpibHa Ans aBTeHTMdiIKaLii KopucTyBayva nig vac 34iMCHEHHS onepaulii i3 BUKOPUCTaAHHAM MNIaTiKHOro
iHCTpyMeHTY. MIH nepenaeTbca KNiEHTY y KOHBEPTI 3 YHEMOXIUBEHHAM 34MTYBaHHSA iHGopMauii TpeTiMn
ocobamu, abo wnsaxom HagicnaHHa SMS Ha ciHaHCOBMI HOMep TenedgoHy, BUSHAYEHUIN KINIEHTOM.

lNepcoHanbHuUll Naposb — KoAgoBa KOMOIHALS pi3HMX CMMBOMIB, sika BMKOPUCTOBYETbCA KrnieHTamu
ansa 6aratopasoBoi ABTeHTUdikadii B cuctemi COBO. [o MNepcoHanbHOro napons Takox BigHocsTbes MIH-
koa, TouchIlD Ta FacelD, ski KnieHT caMOCTiMHO Ta 3a BNacHMM Oa)aHHAM BCTAHOBMOE B MOOBINbHOMY
3actocyHky AP Bank gns BukoHaHHA ABTeHTuUdikadii.

MideuwieHa npoyeHmMHa cmaeka - NPOoLeHTHa CTaBKa, sika 3aCTOCOBYETLCS Y BUNAAKY NPOCTPOYEHHS
3060B’sA3aHb N0 KpeanTty Ta HapaxoByeTbCs Ha 3aboproBaHicTb Mo KpeauTty (CTPOKOBY Ta NPOCTPOYEHY).

Minb2oeuli nepiod — nepiod, NPOTArOM SIKOro NPOLEHTM 3a KOPUCTYBaHHsSI KpeanToM HapaxoByrHThCA
3a MinbroBoto NPoOLIEHTHOK CTAaBKOK. TpmBanicTb NiNbroBoro nepiogy BusHavatotTbcst Tapudgamm baHky.

3a ymoBu noBepHeHHA KnieHtom cymu 3aboprosaHocTi 3a Kpeantom B nOBHOMY 006C3i O 3aBEpLUEHHS
Minbrosoro nepiogy, KnieHt cnnayye npoueHTn 3a MinbroBord NPoOLEHTHOK CTaBKOLO.

Y Bunagky He noBepHeHHs1 KrnieHTom cymu 3aboproBaHocTi 3a Kpegutom [o gatyM 3akiHYeHHS
Minerosoro nepiogy, KnieHT cnnavye npoueHTn 3a [MpoueHTHO cTaBkok (0a30BOK) MoyMHaw4uM 3 gatm
BUHWKHEHHS Takoi 3a00proBaHoCTi.

Minbeoea npoyeHmHa cmaeka — NpoLeHTHa CTaBKa, Ska 3aCTOCOBYETLCA MPU HapaxyBaHHi MPOLIEHTIB
3a kopucTtyBaHHs Kpegutom npotsarom linbroeoro nepiogy, 3a ymoBu noraweHHsi KnieHTom 3aboproBaHoCTi
no Kpeanty go 3aeepuieHHs [MinbroBoro nepiogy. lNinbroBa npoueHTHa cTaBka BU3HA4aeTbca Tapudamm
BaHky.

IMnamixHa iHCMpPykKyis - po3nopagXeHHs iHiuiaTopa HagaBady NAaTiXHUX NOCNYr WOAO BUKOHAHHS
nnaTiXHOI onepadlii.

IMnamixHa kapmka (I1K) — enekTpoHHWI NNaTPKHUIA 3acib® y BUINSAi eMiTOBaHOI B yCTAHOBNIEHOMY
3aKOHOJABCTBOM MOPSAKY MNACTUKOBOI YW HLIOMO BUAY KapTKW, O BUKOPWUCTOBYETLCHA AONSA iHiLitOBaHHSA
nnaThkHUX onepawin 3a paxyHKOM 3 METOK OnnaTh BapTOCTi TOBapiB i Nocnyr, nepekasy KOLWITIB 3i CBOIX
paxyHKiB Ha paxyHKM iHLINX OCib, BHECEHHS Ta 3HATTHA rOTIBKOBUX KOLUTIB B Kacax 6aHkiB, (hiHaHCOBMX YCTaHOB,
nyHKTax obMiHy iIHO3eMHOI BantoTu yNOBHOBaXeHMX DaHKIiB Ta Yepe3 6GaHKIBCbKi aBTOMAaTK, a TAKOX 34iACHEHHS
iHWKX onepadiin, nepeadadveHnx BignoBigHUM AOrOBOPOM.

MnamixHa onepauyiss — OyOb-sike BHECEHHHA, nepeka3 abo 3HATTA KOLWTIB He3anexHo Big
NPaBOBIAHOCKMH MiXX NNAaTHUKOM | OTpUMyBayeM, SiKi € NigcTaBolo Ans LbOoro..

lnamixHa cucmema - cuctema Ans BUKOHAHHS NNaTPKHMX onepauin i3 dopmManbHMMK Ta
CTaHOapTM30BaHMMM [AOMOBIEHOCTSIMU | 3aranbHUMKM NpaBuiaMmn LWOAO MPOLECUHTY, KNipuHry Ta/abo
BMKOHAHHS pO3paxyHKiB MiXK y4aCHUKaMy NnaTiXkHOi cuctemu.

TMnamixHul npucmpili - TEexHYHWA NpUCTPIN (OaHKIBCbKMI aBTOMAaT, NNAaTOKHUA TepMiHan,
NPOrpamMHO-TEXHIYHUIA KOMMIEKC CamMoobCnyroByBaHHsl, NporpamHo-anapaTHe cepefoBuile MoGinbHOro
TenedoHy, iHLWWI NPUCTPIi), WO Aae 3MOry KOpUCTyBauy iHiuitoBaTK NnaTiXkHy onepawito, a TakoX BUKOHATU
iHWi onepadii 3rigHO 3 PyHKLiOHaNbHUMU MOXIMBOCTSAMW LIbOrO NPUCTPOIO.

Modamkoeuti cmamyc KnieHma — iHdopmauis wopno peectpadii KnieHta, [JoipeHoi ocobu KnieHTa
Ta ocib, Ha kopucTb skux KnieHT Hagas baHky gopyyeHHs Ha cucTemaTtuyHe (ABa Ta binblue pasis) 4OroBipHe
cnmcaHHA KowTiB 3 PaxyHKy, B SIKOCTi nnaTHMKa nofaTkiB BignoBigHO 4O 3aKOHOAABCTBA NEBHOI AepXaBy i3
3a3HayYeHHAM peecTpauinHoro HoMepy nnaTHUKa nogaTkiB, 30Kkpema, iHopmauia npo crtatyc NogaTkoBoro
pesngeHTa CLUA BignosigHo oo sumor FATCA.

lMonoxeHHs1 Npo 3axo0u 3axucmy ma eu3Ha4eHHs1 NopsiOKy 30ilicHeHHs1 oKpeMux ornepauyill e
iHO3eMHil easiromi - TONOXEHHA MNpPO 3axoAWn 3axUCTy Ta BU3HAYEHHSI NOPSAKY 3OIMCHEHHSI OKpeMmx
onepauii B iHO3eMHin BanioTi, 3aTBepmkeHe [loctaHoBow [MpaBniHHA HauioHanbHoro 6GaHky YkpaiHu
02.01.2019 p.Ne5 (3i aMiHamMu Ta JONOBHEHHSAMN).

lNomunkoea nnamixHa onepauisi - NNaTixxHa onepauisi, BHacnigok kol 3 BUHW HagaBada nnaTikHUX
nocnyr 34iNCHIOETLCSA CMUCaHHS KOLUTIB 3 paxyHKY HEHarneXxHoro nnaTHuka Ta/abo 3apaxyBaHHS KOLITIB Ha
paxyHOK HeHaneXHoro oTpumMyBada Yu Buaaya Momy KOLITIB Y roTIBKOBIN dhOpMi.

lMoHadnimimHa 3a6bopeaoeaHicmb — kpeauT, HagaHui bankom KnieHTy BHacnigok nepeBULLEHHST CyM
BugaTkoBux onepaui 3a bBINK Hag BumpamHum nimimomM y pasi HasiBHOCTI BCTaHoBneHoro KpeguTtHoro
nimiTy, HenoBepHeHu (HenoraweHun) KrieHtom.
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lMocnyea «KoHcbepx-cepeic» — Uinogobosa gonoMora y BUKOHaHHI ByaeHHUX Yn OinoBuX 3anuTie —
3aMOBIIEHHS KBUTKIB, BPOHIOBaHHA HOMEPIB Y roTensx, Jonomora B ohOpMIIeHHi Bi3, Aornsa 3a JOMOM TOLO.

lpasuna kopucmyeaHHsi 1K - [lpaBuMna KOPUCTYBaHHA NMATPKHOK KapTKOw, emitoBaHoiw AT
«ArPOIMPOCIEPIC BAHK», siki € HeBig'eMHoto YacTuHowo [loroBopy, o6oB’siskoBoto ana Oepxatens MK ta
Hepxatena gogatkosoi K.

lMpusynuHeHHs1 (6510KyeaHHs1) Oii KapmKu — TM4YacoBa HEMOXIMBICTb NPOBEOEHHs1 onepauii 3
BMKOPUCTaAHHAM MNATDKHOI KapTKM BHACMIAOK BUHWMKHEHHS 0OCTaBuH, nepenbayenux uum [oroBopom abo
3aKoHO4aBCTBOM YKpaiHu.

lpumycoee crucaHHsI (cmsiaHeHHs) - nNnaTikHa onepalis 3 paxyHKy nnaTHuKa, WO 34INCHIETLCA
cTaryBadem 6e3 3roam nnaTHWKa Ha NigcTaBi BCTAHOBMNEHOTO 3aKOHOM BMKOHaBYOrO AOKYMEHTa Y BUNagkax,
nepenbaveHnx 3akoHOA4aBCTBOM YKpaiHn, abo Ha niactasi pileHHsA cyay, Wwo Habpano 3aKOHHOI cunn, yun
pilUEHHS1 KepiBHMKA OpraHy CTArHEHHs (Moro 3acTynHuka abo yrnoBHOBaXeHoi ocobu) y Bunagkax,
nepenbayveHux NogaTkoBUM KogeKcoM YKpaiHu.

lNMpunuHeHHs Oii KapPMKU — HEMOXMBICTb NPOBEAEHHS OnepaLiii 3 BUKOPUCTAHHSAM MNaTiKHOT KapTKu
BHACNIAOK 3aKiHYEeHHS CTPOKY 1T Aii UM aHynoBaHHA abo BMHMKHEHHS iHLUIMX O0OCTaBUWH, nepeabavyeHnx Lmum
Horosopom Ta/abo npaesunamu MIIC.

lMpocmpoyeHa 3abop2oeaHicmb — 3aboproBaHicTb KnieHTa nepen BaHkom 3a HafaHi nocnyru, sika He
noraweHa KnieHTom y Bu3HauyeHuin [loroBopom cTpok abo HecaHKLioHOBaHMIA oBepapadT.

lMpoueHmHa cmaeka (6a3oea) — pPoO3Mip NNaTtu, LIO BCTaHOBMOETbLCS BaHKOM 3a KOPWUCTYBaHHS
KpeanTom B Mexax BCTaHOBMNEHOro KpeauTHOro nimity.

lNpoyevmu 3a kopucmyeaHHsi Kpedumom - ue nnaTta, sika BCTaHOBMNeTbcA baHkom 3a
KopucTyBaHHSA KpeamTom B Mexax BCTaHOBNEHoro KpeantHoro nimity, HapaxoBYETbCS Ha LWOAEHHI 3aULLIKK
3aboprosaHocTi 3a Kpegutom Ta cnnadyetbca KnieHTom y po3mipi, CTpOKM Ta nopsgky, Wo nepenbdadeHi
KpeouTHnm [oroBopom.

PaxyHOK — NOTOYHUA paxyHOK (y TOMY 4muChi, MOTOMHMIA paxyHOK, onepauii 3a SKUM MOXYTb
3[iiCHIOBATUCS 3 BUKOPUCTAHHAM €MNEKTPOHHMX MMaTiKHUX 3acobiB, 30Kpema, i NNaTixkHUX KapToK Ha yMOBaXx,
nepenbavennx MNpasunamn) Ta/abo BkNagHUn (4eno3nTHUI) paxyHokK. BignosigHui PaxyHoK BigkpuBaeTbCs
BaHkoM KnieHTy nicns yknageHHs Ta Ha nigcrasi [loroBopy Npo HagaHHsA 6aHKIBCbKOro MPOAYKTY.

PeaynsapHuli nnamix - nnaTtikHa onepauis 3 nepekasy KowTiB 3 paxyHKy KnieHTta, BigkpuToro y bahky,
Wwo 3giricHioloTbe BaHkoM 3a OopyyeHHAM (po3nopsmxeHHsiM) KnieHTa Ha KopucTb OOHOrO M TOro X
OTpMMyBa4a, y TOMY 4YuChi: Nepeka3 MiX BracHUMW MOTOMHMMK paxyHkamu KnieHTa Ta/abo nepekas mix
NOTOMHUMU Ta BKMNagHMMKM paxyHkamu KnieHta, Ta/abo nepekas Ha KOpUCTb TpeTix Ocib, 3 BCTAHOBMEHOIO
NepioaMYHICTIO Ta MPM3HAYEHHAM nnaTexy, y gikCoBaHin Cymi.

Po3paxyHkoea cyma — cyma BriacHux kowTiB KnieHta Ha KP.

Po3paxyHkoeuli nepiod — nepiog 4vacy, nNpoTarom sikoro baHkom BpaxoByloTbCs onepadii Wwoao
BMHUKHEHHS Ta noraweHHs 3aboproBaHocTi 3a Kpegutom 3 MeTOow po3paxyHKy CyMu MpOUEHTIB 3a
kopuctyBaHHA KpeguTom, BXxigHOro 3anuvuky 3aboproBaHocTi 3a KpeguTom cTaHOM Ha Jaty nodaTky
PospaxyHkoBoro nepiogy pnns pospaxyHky OOOB'sI3KOBOro MiHiManbHoro mnnaTtexy. [atoi noyatky
PospaxyHkoBoro nepiogy € garta, HacTynHa 3a [aTol 3aKkpuTTa nonepefHboro PospaxyHKOBOro nepiogy,
Hatoto 3aBepLueHHsA Po3paxyHKOBOro Nepiofy € OCTaHHiNn pobo4vnin AeHb Micaus.

Cucmema ducmaHuyiliHo2o 6aHkiecbko20 obcriyzo8yeaHHs1 «AP Bank» (0ani — CB0) — ue 3acib
AVCTaHLUINHOT KOMYHiKauii Ansa obcnyroByBaHHA i3nyHMX OCiO B cepedoBuLLi IHTEPHET, SIKUIA [ae MOXIMBICTb
BigganeHoro ynpasniHHA cBOiMM PaxyHkamu Ans 3abesnedeHHs KOHTPonto, 3006yTTa Aeskoi iHpopmauii npo
npoaykTn baHKy, 30iMCHEHHA AUCTaHUINHWX NnaTiKHWX onepauin 3 nepekasy KOWTIB MK PaxyHkamu i
nepekasy KOLTIB 9K Di3N4HMM, Tak i lopUanYHNM ocobam Ta 34iINCHEHHS iHLIMX onepauin B Mexax 4OCTYNHOro
dyHkuionany COBO Ta B pamkax uboro [lorosopy.

Cnoxueay - @isnyHa ocoba, sika OTpuMmye abo Mae HaMip oTpumaTtu MnaTpkHy nocnyry Ans
3a[0BOSIEHHsT 0COOMCTUX nOTpeb, He MOB’A3aHMX i3 MNIANPUEMHULIBKOI, HE3anexHOoK npodecinHow
OiANbHICTIO.

Cmon-cnucok - nepenik enekTpoHHUX NaTikHMX 3acobiB, cknageHui 3a NOBHUMM iX peKBi3uTamu, 3a
AKMMU OOMexxeHo/ 3ynMHeHe NpOBeAEeHHS onepauin. 3anexHo Big NpaBun NNaTiKHOI CUCTEMU CTOM-CMNCOK
Moxe ByTu nanepoBmM Ta/abo eneKkTPOHHUM.

Cmpok 0ii kapmku — nepiof Yacy, Lo NOYMHAETLCA 3 AaTW BUNYCKY (MepeBunycKy) NNaTikHOI KapTKM i
3aKiH4YYETLCHA B OCTaHHIM AeHb MiCHLSs, 3a3Ha4YeHOoro Ha Ti NNLbOBIN CTOPOHI.

Cmsizyeay - ocoba, fka Moxe OyTu iHiLiaTOpoM nNaTixXHOI onepauil NPUMYCOBOrO CMMCAHHS
(CTArHeHHS) 3 paxyHKy nnaTHMKa N8 BMKOHAHHS NNaTKHUX onepaii Ha niactaBi BUKOHABYMX OOKYMEHTIB,
BM3HAYEHMX 3aKOHOM, abo Ha nigcTaBsi pileHHs cyay, Wo Habpano 3aKOHHOI cuu, abo pilLeHHs KepiBHMKa
OpraHy CTSrHeHHs1 (Moro 3acTynHuka abo ynoBHOBaXkeHOi ocobwu) BignosigHO A0 [MogaTkoBOro kopekcy
YkpaiHu.

Tapugpu baHky (Tapughu ma cmaeku) - Tapudn baHky, B SKUX BU3HAYAETLCA BapTICTb NpoJaxy Ta
o6cnyroByBaHHs NpoaykTiB baHKy, NpoueHTHa cTaBka, SKi 3aTBEpPAXYOTbCA BiAMOBIAHUM KOMMNETEHTHUM
opraHom BaHky, po3amiwytoTecst Ha OdiuiiHomy BeG-canTi BaHky: https://ap-bank.com/ Ta 'y nNpuMiLLEHHSIX
BaHky.
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TapugpHuli nakem — Tapudm BaHky nig neBHUN 6aHKIBCbKUIA NPOAYKT, i3 BUSHAYEHHAM (DiKCOBaAHOro
nepeniky nocnyr, Wo HaaaTbes KnieHTy B pamkax NnpoaykTy, Ta ix BapTiCTb.

Y200a — 0OKyMeHT , WO yKknagaeTbes 3 isnyHO ocoboto nig Yac neplioro 3BepHeHHst Ao baHky, 3
METOH OTPUMaHHSA HGaHKIBCbKOI nocnyru (MpoAaykTy), Wo HagaeTbest baHkom y BignosigHocTi 4o umx Mpasun.
Yroga € akuentom KnieHta Ha nybniyHy odepTy baHky npo yknagaHHs [JoroBopy Ha ymMoBax BUKNageHUX Y
MpaBunax.

YmMoeu 6aHkiecbkux npodykmie — (Hagani 3a TeKCTOM — «YMOBM») 4acTuHa [loroBopy, fka €
yacTuHot [lyBniyHoOi Mpono3uuii Ta MICTUTb HOPMM, WO PErynioTb Nopsaok HagaHHa KnieHTy neBHOI
©aHkiBCbKOI Nocnyru, sky BiH obpas LWnaxom nogaHHs Ao banky signosigHoi 3assu.

®iHaHco8uUli MOHIMOPUH2 — CYKYNHICTb 3aX04iB, WO 34iNCHI0ETbCA BaHKoM sk Cy6’eKTOM NEePBUHHOIO
hiHAaHCOBOro MOHITOPUHrY Y cdepi 3anobiraHHa Ta NnpoTuail neranisauii (BiaMMBaHHIO) 4OXOAiB, OAepXXaHMX
3MOYUHHMM LUASXOM, (iHAHCYBaHHIO TepopuaMy Ta iHAHCYBaHHIO PO3MOBCIOAXKEHHS 30pOi MacoBoOro
3HULWEeHHS (gani — MNBK/PT) (Bkntovaroun, 30KkpeMa arne He BUKIIOYHO, BUSBIIEHHS (hiHAHCOBKX onepauin, Wwo
nignsaratoTe (PiHAHCOBOMY MOHITOPUHTY, iAeHTUdIKaLilo, BepudikaLilo KnieHTiB (NpeacTaBHUKIB KITiEHTIB),
y4yacHUKiB (biHAHCOBMX onepauiin, BCTaHOBMEHHS iX [logaTKOBOro cTaTyCy, a TakoX BMBYEHHS 3MICTYy iX
AisnbHOCTI, BIgNOBIAHO 4O BMMOr 3aKOHO4ABCTBA YKpaiHWM Ta BHYTPILHIX AOKYMEHTIB BaHky, y TOMy 4muchi
Bumor FATCA.

@PiHaHcoeuli HOMep mesie¢hoHy - HoMep MOOinbHOro Tenedony, aknn HagaHo baHky KnieHTom, sk
NOro OCHOBHWM KOHTaKTHUWA HOMep, Ta SKUWA BUMKOPUCTOBYETbCA KniEeHTOM, ANS OTPUMaHHA MNOBiAOMIIEHb
BaHky, BUu3HaueHux uumu MNpasunamun, ona peectpadii Ta Bxogy knieHta B COBO, a Takox Ang nigTBepaXeHHs
3piicHeHHs diHaHcoBwux onepadin B COBO, sk Kopuctysay COBO.

®iHaHcoea komnaHiss (PK) - ToBapuctBo 3 oOMexeHOK BignoBiganbHicTio «PiHaHCOBa KOMMaHis
MBK», 3 sikoto baHkom yknageHo [orosip npo npMnMaHHs nnaTexis.

FATCA — 3akoH CnonyyeHux LWTaTtiB Amepukn «[lpo nogatkosi BMMOrM A0 iHO3EMHWUX pPaxyHKiB»
(Foreign Account Tax Compliance Act), akunin HabyB 4mHHOCTI 3 01.07.2014 p., cnpssMOBaHUN Ha 3anobiraHHs
neranisauii 3NoOYNHHMX JOXOAIB Ta BU3Ha4Yae 00OB’A3KOBI ANs BCiX hiHaHCOBMX ycTaHoB-y4acHukiB FATCA, y
ToMy uncni baHky, npoueaypw Wopo:

- NpoBeAeHHS igeHTMiKaLii HOBMX Ta ICHYIOUMX KNIEHTIB 3 METOIO BUSIBIIEHHS [logaTKOBMX pe3angeHTiB
CLIA, TobTO KknieHTiB Ta/abo [loBipeHux ocCiO KnieHTiB ski € rpomagsaHamu CLUA, maioTb nocTiiHe Micue
npoxueaHHa Ha Tepwutopii CLUA abo 3 iHwux nigctaB 3060B’A3aHi cnnadvyBaTu nogaTtku BignoBigHO Ao
3akoHogaBcTBa CLUA, Ta Haganu baHky 3anoBHeHy BignosigHo ao Bumor MNogaTkoBoi cnyx6u CLUA dopmy
W9/6aHkiBCbKy hopmy camocepTudikauii i3 3a3HayeHHs M igeHTUdikauinHOro HoMepa nnaTHUKa nopaTkis
CLA (ITIN) knieHta / JoBipeHoi ocobu knieHTa (gani — FATCA-igeHTudikauis);

- HapgaHHs 3BiTHOCTI oo MNogatkosoi cnyx6bu CLWA (Internal Revenue Service), 3okpema, iHdopmauii
npo knieHtiB-NogatkoBux pesugeHTtis CLUA, ix paxyHku Ta onepadii 3a HuMK, Npo ocib, ski He Haganwu
HeobxigHoi iHcbopmalii ana npoeneHHa FATCA-igeHTudikauii TOLWO;

- po3kpuTTH iHpopmauii npo pesynbtatn FATCA-igeHTudikauii Ha 3anuTt MNMogaTtkosoi cnyxbu CLUA,
ocib, Wo npuiAMaloTb y4acTb B MNepekasi KOWTIB Ha paxyHKM KIEHTa, a TakoX B iHLWMX BuUNagkax,
nepenbaveHnx FATCA,;

- yTpUMMaHHs «wTpadHoro» nogaTky (withholding) B po3wmipi nepegbayeHoMy 3akoHOM Big CyMm
nepekasie KknieHTiB, siki He Haganu HeobxigHoi iHdopmMauii ana npoBegeHHs FATCA-igeHTudikauii, 3
HaCTYMHUM nepeka3om 3asHadeHnx cym o MNMopaTkoBoi cnyxou CLUA.

Yek (keumaHuyisi) nnamixHo2o mepminany /BaHkomama (Yek) — OOKYMEHT, SKUIM NiOTBEPOXKYE
3[iiCHEHHA onepalii 3 BWKOPWUCTAHHSIM ENIEeKTPOHHOrO NnaTiKHOro 3acoly i MicTUTb B cobi HacCTymMHi
000B’sI3KOBI PEKBI3NTU: HAMMEHYBaHHSA NNaTiXXHOI cMcTeMU; ineHTudikaTop ekBaripa abo iHWi pekBi3nTK, WO
AalTb 3MOry Moro iaeHTudikyBaTtu; igeHTudikatop oTpumysaya (4N pUaNYHOI ocobu: HailMeHyBaHHA Ta
ineHTudikauinHun koa 3a €APMNOY, ansa disnyHoi ocobu, disnyHoi ocobu-nignpmnemus ta disnmyHoi ocobu,
fka NpoBaauTb He3anexHy npodecinHy AiSNbHICTb: YHIKaNbHUA HOMEP MNaTiKHOro iIHCTPYMEHTY/HoMep
paxyHKy/enekTpoHHUI ramaHeLb/iHWniA ineHTUdikaTop); iAeHTUdIKaTop NNaTiKHOro NPUCTPOID; AaTy Ta yYac
34iCHEeHHs onepadii; cyMmy Ta BarntoTy onepaLii; cymy KOMICIiHOT BUHaropoau; yHikanbHWUI HOMep NnaTikHOro
IHCTPYMEHTY AepxaTens; yHikanbHuIM ko onepadii/y pasi BUKOPUCTaHHA NNaTiKHOIO iIHCTPYMEHTY B MNATIKHIN
CUCTEMI: HaVIMeHYBaHHS MNaTiKHOI CUCTEMM Ta ko4 aBTopm3auii abo iHWKI KoA, LWo ineHTudikye onepadito B
nNaTKHI CUCTEMI; 40AAaTKOBI PeKBi3UTK (y pasi HAgBHOCTI).

GSM-Banking — nocnyra baHky, sika Hagae MOXNMBICTb KOHTPONOBATU pyx KOWTiB 3a PaxyHkom Ta
3[ivicHIOBaTK LOA4ATKOBY aBTeHTUikaLito [lepxaTenis 3 BUKOpUCTaHHAM TexHororii 3DSecure, HagaeTbes 3a
3anutom KnieHta. Mo onepauisx 3 MK Ha diHaHcoBui HoMep TenedoHy KnieHta 6ygyTe HagxogmTn sms-
MOBIAOMITEHHS.

Push-cnoeiwjeHHs1 — HeBenuki cepBiCHi TEKCTOBI NOBIAOMITEHHS, L0 3’ABNSAIOTLCS Y CAMBAKOYOMY BikHi
Ha ekpaHi MOBINbHOrO NPUCTPOID, $SKi TFeHepyrTbCA 3 MeTo iHOopMyBaHHA KnieHTa B pamkax
dyHKUioHyBaHHA COBO, 3a ymMOBM akTUBaLii BiANOBiAHMX HanawTyBaHb y MOGiNbHOMY NpucTpoi KnieHTa.
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3DSecure — TeXHONOris, WO 3aCTOCOBYETLCA ANA OOAATKOBOI aBTeHTudikauii [epxaTtenis 3 MeTor
00OAaTKOBOro MiATBEPAXEHHS NPaBOMIPHOCTI iHILilOBaHHA NNaTbkHUX onepauin B Mepexi |HTepHeT 3
BUKOPUCTaHHAM PEKBI3UTIB NaTiXKHUX KapTOK.

IHWI TepMiHKW, WO BXMBaKTbCA B ULuX [MpaBunax Ta He MalTb ThymMayeHHs B ubomy [orosopi,
3aCTOCOBYIOTBCS B 3HAYEHHSIX, BU3HAYEHUX 3aKOHOAABCTBOM YKpaiHW.

Po3gain 1.3. NpeameTt [loroBopy KOMNNEKCHOro 6aHKiBCbKOro o6¢cnyrosyBaHHs
1.3.1. floroBip KOMNNeKCHOro 6aHKiBCbLKOro o6¢crnyroByBaHHs.

YknagaHHa [loroBopy 34iMCHIOETBCA Mig 4vac nepworo 3sBepHeHHsA KnieHta po Banky wngaxom
odopmneHHa Ta nignucaHHa KnieHtom Yroam y ABox npumipHukax. MNpu ubomy KnieHT NoBUMHEH npen’'siButn
OOKYMEHT, Lo noceigdye ocoby Ta BignoBigHO OO0 3akoHOOAaBCTBaA YKpaiHM MOXe OyTM BUMKOPUCTAHUM Ha
TepuTopil YkpaiHm ons yknageHHs npaBoymHiB, JOKYMEHT, BUAAHUA KOHTPOSOIYMM OpraHomMm, Lo 3acBigyye
noro peectpadito B [lep>xaBHOMY peecTpi disnyHnx ocib - nnaTHUKIB nogaTkiB (Ans gisnyHMX ocid — pe3naeHTiB),
a TakoX iHLWi JOKYMEHTU, nepenik AkMx BU3HavaeTbcs baHKoM y BiAMOBIAHOCTI 4O YMHHOrO 3aKOHOAABCTBA, B
TOMY YMCIi HOPMaTUBHUX aKTiB HaujioHanbHoro 6aHky YkpaiHu.

Yroga nignucyetbeca ocobucto KnieHtom abo iHWwo isnyHOo 0coboto, sika BIiAMOBIAHO OO0 YMHHOMO
3aKOHOAaBCTBRa BigkpuBae PaxyHok Ha iM’sa/Ha kopucTb KnieHTa Ta/abo yknagae 3 baHkom [JoroBip Big iMeHi
KnieHTa Ta € nigTBepAXeHHsIM TOro, Lo BiH 3 [paBunamu o3HanomneHnin, 3060B‘a3yeTbCs iX BUKOHYBaTH, Ta
yknaBs 3 baHkom [dorosip.

Yroga, cknageHa y ABOX OOHAKOBMX MPUMIPHWKaX NO OQHOMY ANS KOXHOI 3i CTOpiH, i3 BigmiTkamu BaHky npo
NPUMHATTA, € [OOKYMEHTOM, WO nigTeepaxye dakt yknaganHa [orosopy. OauvH MpUMIpHUK Yrogu
3anuwaeTbecs B baHky, ApyrMin npuMipHuUK, i3 BigMiTkoo BaHKy npo npunHATTA, NnepegaeTsca KnieHTosi.

[oroBip BBaXXaeTbCs ykrnageHuM i3 gatu oTpumaHHs baHkom ocobucTo Big KnieHTa HaneXXHum YHom
odopmrieHol Yroau.

BigmiTka BaHky npo npunHATTA Big KnieHTta Yrogu, WO € NMCbMOBUM NiATBEPAKEHHAM YKNaAeHHS
[loroBopy, BUMHSIETLCS Y BigNOBiAHOMY po3aini Yroaw i3 3a3HayveHHsIM AaTtv Ta Niganmcy ynoBHOBaXXeHOI 0cobu
BaHky, saKkuin ckpinnaeTbca nedaTkoo baHky.

Y pasi, siKWwo gismdHa ocoba nponwna peectpauito B COBO ge norognnachb 3 ymoBamu 1a 3MiCTOM
umx MNpasun, Taka ocoba, 3a B3aEMHOI 3rogoH0 CTOPiH, BBAXAETbCS TaKo, WO yknana i3 baHkom [orosip
KOMMIEeKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.

1.3.2. BaHKiBCbKMI NPOAYKT.

HoroBip peryntoe BigHOCUHWM BaHky Ta isnyHux ocibé npu BigkpuTTi Ta 06CnyroByBaHHi MOTOYHMX
paxyHKIiB (3a BMKITIOYEHHAM iHBECTULLIMHMX paxyHKIiB), OaHKIBCbKUX BKMNadiB, MOTOYHUX pPaxyHKiB, onepadii 3a
AKMMM 34INCHIOITBCS 3 BUKOPUCTAHHAM ENTEKTPOHHMX MATKHUX 3acobiB Ta OTPUMAaHHSA CNOXMBYMX KpEOUTIB.

KnieHT mae npaBo ckopuctaTuck Oyab-skMM OaHKIBCbKMM MPOAYKTOM, O HagaeTbca BaHkom B
pamkax uboro [Jorosopy. Npu ubomy y NopsiaKy, BCTaHoOBNeHoMYy uumMmn lNMpasBunamu, yknagaetbca [Jorosip
Npo HagaHHsA 6aHKIBCbKOro NpoAyKTy Ha ymoBax, BuknageHux y Npasunax.

Horogip Nnpo HagaHHs 6aHKIBCbKOro MPOAYKTY BBaXKAETbCA YKNaAeHUM 3 AaTu NiaTBepaxeHHs baHkom
oTpumaHHgA Big KnieHTa 3asBu 3a ¢opmoto, BCcTaHoBneHow baHkom. 3asBa odopmntoeTbcs KnieHTom B
yctaHoBi baHky abo 3acobammn COBO BignosigHo Ao MNpasun (3a HasiBHOCTI TaKOi TEXHIYHOI MOXMMBOCTI).
Mopsaok HagaHHs 3asBM BU3HAYaETLCH yMOBaMU HafaHHs BignoBigHOro 6aHKIiBCbKOro NpoayKTy.

3aaBa KnieHTa, cknageHa y OBOX OOHAKOBMX MPUMIPHUKax MO OAHOMY ANSA KOXHOI 3i CTOpiH, i3
BiAMITKOIO BaHKy npo MpUUHATTH, € OOKYMEHTOM, LWO MiATBEpMAXYE YKrnagaHHa [JoroBopy npo HapaHHA
DaHkiBcbkoro npoaykty. OamH ek3emnnsap 3assu KnieHta 3anuwaetbca B banky. Opyrui npumipHuk 3assu
HapaeTbcsa KnienTy.

Oatoto HabpaHHA 4uHHOCTI [doroBopy npo HagaHHs GaHKIBCbKOrO MpOAYKTY BBaXaeTbCcsA Aara
NpuHATTA BaHkom 3asiBu. Mopsgok nogaHHs 3assm 3acobamu COBO Ta yknagaHHsa [JoroBopy Npo HagaHHsA
D©aHKIBCbKOro MPOAYKTY B €NEKTPOHHIA ¢opMi O404ATKOBO BM3HaYalTbCcad YMoBamu BukopucTaHHs COBO
Ta/abo YmoBaMu GaHKiBCbKUX NPOAYKTIB.

Mopsapok yknagaHHa [oroBopy npo HadaHHA OaHKiBCbKOro MpPOAYKTY B EMeKTPOHHIn copmi 3
BUKopuctaHHaM KeanidikoBaHoro ElN BusHaveHo y Po3gini 1.14 Jorosopy.

Horogip npo HagaHHA 6aHKIBCbKOro NPOAYKTY Ha yMOBaX, BCTAHOBMEHNX ByAb-SKO YaCTUHOK LNX
MpaBun, € HeBif'€EMHOI YaCTUHO Liboro [loroBopy.

Onepalii 3a 6aHKiBCbkUMU NpogyKkTaMum B Mexax [orosopy 3a4ivicHoTeca baHkoMm y BignoBigHOCTI 4O
HoroBopy Npo HagaHHs GaHkiBCbkOro nNpoaykTy Ta Tapudie BaHky, Lo AiloTb Ha AaTy 34iNCHEHHS onepauii
(HapaHHsa nocnyru).

Mepenik Ta BapTicTb Nocnyr, Wo HagawTbca baHkom KnieHTy, Bu3HavyaeTbca B Tapudax, Wo [itoTb y
Banky. [JoroBopoM HapaHHsi ©aHKIBCbKOro MpoAykTy Moxe nepegbadatuca HagaHHA KnieHTy nocnyr vy
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BignoBigHOCTI o0 06paHoro HUM TapmndHOro nakeTy, B AKOMY MOXe BU3Ha4YaTucsa ikcoBaHWUiA nepenik nocnyr,
o HagatTbesa KnieHTy, Ta iX BapTiCTb.

Y BUNAAKy BMHUKHEHHS PO3DDKHOCTEN MK MONOXEeHHAMW [loroBopy npo HagaHHA OaHKiBCbKOro
npoaykty Ta lNpaBunamu, nonoxxeHHs MNpasun NignararoTb NPIOPUTETHOMY 3aCTOCYBaHHIO.

BbaHk Ha ymoBax, BuMknageHux y umx lNpaBunax, Ta B MeXax HagaHHA GaHKiBCbKUX NPOAYKTIB, L0
nepeabaveHi uumm MNMpaeunamu, Hagae KnieHtam nnaTixkHi nocnyru 3 BigKpUTTS, 06CNYyroByBaHHS Ta 3aKpUTTS
paxyHKiB KNIEHTIB, Yy TOMY YMCNi pO3MilLeHHs1 6aHKIBCbKMX BKIaAiB;

- 3apaxyBaHHSA/3HATTS rOTIBKOBUX KOLUTIB HA paxyHKW/3 paxyHKIiB KITi€HTIB;

- BMKOHaHHA MNaTKHUX onepauin 3a paxyHkaMu KIEHTIB: KpeguMTOBOro nepekasy Ha niacTasi
nnaTKHOI IHCTPYKLUIT HagaHo! BaHky KnieHTom, iHWKnX nnaTikHUX onepadin, y TOMy YMchi 3 BUKOPUCTAHHAM
NNaTiKHUX IHCTPYMEHTIB,;

- JOroBipHOro cnucaHHs (oebetoBoro nepekasy);

- BUKOHaHHA 0e6eToBOro nepekasy Ha niacTaBsi NNaTikHOI IHCTPYKLUIT cTarysaya, o6TsxyBaya;

- eMicist eneKTPoOHHNX NnaTiXKHUX 3acobiB;

- HagaHHSA CMOXWBYOro KpeauTy Ans 34iMCHEHHSA onepauii 3 BMKOPUCTAHHAM eMiToBaHol BbaHkom
nnaThKHOT KapTKu;

- iHWI nocnyru, ki € CYMKHUMW 0O HaBeAEHNX NOCNYT.

1.3.3. NMopsanok BHECEHHS 3MiH.

1.3.3.1 baHk mMae npaBo BHOCUTU 3MiHM Ao [lpaBun, B ToMy umcni 4o YmoB Ta/abo [lpasun
kopuctyBaHHa MK Ta/abo Tapudis, B T.4. po3MipiB NPOLEHTHMX CTaBOK, LUO HApaxOBYHTbCA Ha 3anuLUKK
kowTiB Ha PaxyHkax, Ta/abo 3asBu Npo HagaHHA B6aHKIBCbKOro NpoaykTy Ta/abo npo NigkmYeHHsa 40 NEBHOT
nocnyrn ta/abo go OnepadinHoro yacy baHky B YacTuHI po3ainiB Ta NOMOXEHb, AKi € ICTOTHUMKW YMOBaMM
[oroeopy npo HagaHHA GaHKIBCbKOT MOCMyru.

Mpo BHeCEHHSs Takmx 3MiH baHk 3060B’A3aHMIA NoBiAOMUTY KnieHTa LUMSIXOM pO3MilLleHHSs BigNoBigHNX
3MiH Ha OdpiuinHomy canTi baHky Ta y npuMmileHHi baHky Ta HagicnaHHa KnieHTy noBigoMneHHst B oguH abo
Aekinbka, Ha po3cya baHky, HaBegeHux crnocoOiB, i3 3a3HA4YeHHAM Meperiky 3MiH, sIKi BHOCSTbCH, Ta
iH(bOpMYBaHHS, LWLO Y pasi He3roaun 3 HUMK KnieHT Mae npaBo o AaTw, 3 KOi 3aCTOCOBYBATUMYTLCA Taki 3MiHW,
posipBaTy gorosip 6e3 0o4aTKOBOI NnaTu 3a KOro posipBaHHS:

- SMS-noBigomneHHAM Ha iHaHCOBMIM HOMep MOBinbHOro TenedoHy KnieHTa;

- 3acobamu Cuctemu guctaHuiiHoro 6aHkiscbkoro oécnyrosysaHHsa AP Bank;

- MOLITOBMM 3B’A3KOM PEKOMEHAOBaHMM IIMCTOM Ha agpecy (agpecu) Micua npoxuBaHHs (agpecu
peecTpaLii) Ta/abo micusa nepebyBaHHA (akTMyHOI agpecu) KnieHTa.

BuwesasHaveHi 3amiHn go lMpaswun, Ta/abo Mpaeun kopuctysaHHA MK Ta/abo Ymos, Tapudis, B T.u.
PO3MipiB MPOLEHTHUX CTaBOK, LIO HapaxoBYKTbCH Ha 3anuliky KOwTiB Ha PaxyHkax, Ta/abo 3assu npo
HaJaHHA OaHKiBCbKOro npoaykty, Ta/abo OnepadinHoro yacy baHky B YacTWHiI po3giniB Ta NMOMNoXeHb, SKi €
iCTOTHMMYM yMOBaMU HadaHHA iHaHCOBOI Nocnyrn, HabuparTb YMHHOCTI Yepe3 30 (TpuausTb) KaneHgapHUX
OHiB Big oaTu Bianpaekn baHKoM NoBigOMMNEHHS NPO Ui 3MiHW, SIKLWO caMi 3MiHW He MICTSTb iHLIWA OinbLU Ni3HiN
TepMiH HabpaHHS HUMKW YNHHOCTI.

Y Bunagky, skwo KnieHT He noroguTbes 3i amiHamu go lMpaeun Ta/abo lMpaeun kopuctyBaHHs MK
Ta/abo YmoB, Tapudis, po3mipiB MPOLEHTHUX CTABOK, LLIO HAPAXOBYKOTLCA HA 3anMLLKM KOLITIB Ha PaxyHkax,
Ta/abo 3asBu nNpo HagaHHA H6aHkiBCbKOro npoaykTy, Ta/abo OnepauinHoro Yacy baHky B yacTuHi po3ainis Ta
NOMOXeHb, SKi € ICTOTHAMM YMOBaMWM HafaHHs iHAHCOBOI MOCMyrM, MNpO BHECEHHS $KWUX BiH OyB
noBiJOMITEHUI B NOPAAKY, BCTaHOBreHoMY LM [loroBopom Ta lNMpasunamu, BiH Mae nNpaso He Mi3Hille HiXX 3a
3 (Tpwn) poboui aHi, Ao AaTn HabpaHHSA YMHHOCTI BIONOBIAHUX 3MiH NOBIAOMMUTM NPO Le BaHK WnsaxoMm HagaHHSA
NMUCbMOBOI 3as1BU.

B Takomy Bunagky baHk Hagae KnieHTy nocnyru BignosigHo Ao umx MNMpasun ta YMoB 3a Tapudamuy,
Lo JitoTb ¥ baHKy Ha uen MOMeHT/HapaxoBye NPOLEHTN Ha 3anuLLKKU KOLTIB Ha PaxyHKy 3a cTaBkolo, Lo Aie
Ha Len MOMEHT o AaTu BnpoBampKkeHHs 3MiH go Mpaswun / Ymos / Tapudgis/ po3mipiB NPoOLEHTHMUX CTaBOK. 3
AaTtn BnpoBamkeHHs 3miH Ao lNMpasun / Ymos / Tapudis / po3mipiB NpoLEHTHMX CTaBOK Ais BignoBigHOro
[oroBopy Npo HagaHHsA 6aHKIBCbKOro NPOAYKTY NPUMMHAETLCA 3 HAcMiAKkamMu, BU3Ha4YeHMn uumm Mpasunamm
Ta/abo YmoBamu.

HeoTpumaHHsa BaHkom o mMomeHTy HabpaHHSA YmHHOCTI 3MiH go [Mpasun/Ymos/Tapudis/po3mipis
NMPOLIEHTHMX CTaBOK Oyab-Akux 3asB/moBigoMneHb KnieHTa y MMCbMOBOMY BUITISOi BBaXXAETbCS 3roforo
KnieHTa 3 Taknmn 3miHamu (MOB4Ya3Ha 3roga) Ta He noTpebye yknagaHHs Oyab-Skux 4OOATKOBMX NPABOYMHIB
3 KnieHTom.

KopucTtyBaHHsa KnieHTOM KpeauTHMMK KowTaMu 3 gaTtv HabpaHHS YMHHOCTI 3MiH Ta/abo HasiBHOCTI He
norawueHoi 3aboprosaHocTi no KpeantHoMy JOroBopy Ha gaty HabpaHHs YUHHOCTI 3MiH BBaXXaeTbCs 3ro4oHo
KnieHTa Ha 3MiHy ymoB KpeaMTHOro JOroBopy.

CTOopoHM Ainwnu 3roau, Wo y pasi 3MmiH iCToTHMX yMoB KpeauTHOro oroBopy, nofaHHs KnieHTom
npotsaroMm il KpeautHOro [JoroBopy OKpemMol 3asiBU NpO BCTAHOBMEHHS/3MiIHY KpeAWTHOro niMmity €
NigTBEPKEHHSIM O3HANOMIEeHHs Ta 3rogoto KnieHTa 3i 3MmiHamMum Uux iCTOTHUX YMOB.
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1.3.3.2 baHk Mae npaBo BHOCUTM 3MiHM pfo [lpasun, B TOoMy uucni go YmoB Ta/abo [Mpasun
kopuctyBaHHs K Ta/abo Tapudis, a Takox 40 PO3MIpiB NPOLEHTHUX CTaBOK, L0 HAPaxXOBYOTLCS Ha 3amuLLKN
KowTiB Ha PaxyHkax, Ta/abo 3asBu npo HagaHHs OaHKIBCbKOro NpoAaykTy Ta/abo npo NigkritoyYeHHst 4O NEBHOI
nocnyru Ta/abo go OnepauiviHoro Yacy baHky B 4acTuHi po3giniB Ta NONOXeHb, SKi HE € iICTOTHUMN yMOBaMMU
HagaHHA iHaHCOBOI nNocnyrn Ta/abo Ha BUKOHAHHSA BMMOI 3aKOHOAaBCTBa Ta HOPMATMBHUX akTiB, Ta/abo,
3MiHM SKi HEe MpM3BOAATE A0 3MiHM ymoB obcrnyroByBaHHst KrieHTa, Ta/abo nokpalyioTb YMOBW HagaHHS
nocnyr, 3okpema 30iMnbLUEHHSA MPOLEHTHOI CTaBKM Ha 3alMULLOK KOLUTIB HA MOTOYHOMY PaxyHKY, 3MEHLUEHHS /
CKacyBaHHS MraTu 3a NOCNYrv, 3MEHLLEHHSI MPOLIEHTHMX CTABOK 3@ KOPUCTYBAHHS KpeaUTOM.

Mpo BHeceHHs Takux 3MiH BaHk noigomnse KnieHTa WNAXOM PO3MILLEHHSA BigMOBIAHUX 3MiH Ha
odibinHomy canti baHky, Micusax 3aranbHoro goctyny y npuMmiieHHi banky Ta/abo y Bunuckax 3a paxyHkamu
KnieHta, ta/abo B COBO, Ta/abo wnsxom HanpaBneHHa SMS-nNoBigOMMAEHHS He Mi3Hille AHs, Lo nepeaye
OHI0 BNPOBAaXXEHHS TaKMUX 3MiH.

1.3.3.3 KnieHT npuiimae Ha cebe 060B’A30K 03HanomnoBaTUCA 3 Nponosuuieto baHky LWoao BHECEHHS
3miH oo [oroBopy, NpaBsun ta/abo go Tapudis baHky, nepeBipaATN HAOXOMXKEHHSI MOBIAOMMEHb KaHanamm
KOMYHiKauin, Bu3HadyeHumMn y ubomy nyHkTi 1.3.3 Posginy 1.1 [oroeopy, o3HanomntoBaTucs 3 iHgopmadieto
PO3MiLLIEHOI B 3aranbHOOOCTYNHUX A5 KNIEHTIB MicUaX B ycTaHoBax baHKy, a TakoxX LUNAXOM BiaBigyBaHHs
OdviuinHoro canty baHky.

1.3.4. Oco6nMBOCTI BigKpPUTTA paxyHKiB Ha iM’Al iHWOI ocobu.

1.3.4.1. BigkputTa paxyHKy ogHieto pisnyHoo 0coboto Ha iM's iHLWOT i3nyHOi 0cobn MoXe 34iMCHI0BaTUCA Ha
nigcTasi 4OBIPEHOCTI, 3aCBiAYEHOI B YCTAHOBNEHOMY 3aKOHO4ABCTBOM Nopsaky abo ynoBHOBaXeHO 0coboto
BaHky.

1.3.4.2. [JosipeHa ocoba mae npea'ssuti nacnopt abo iHWMN AOKYMEHT, Lo noceigyuye ocoby. disnyHa ocoba
- pe3angeHT OO0AaTKOBO Mae npen'sBuTv AOKYMEHT, BMAAHWWA KOHTPOMIOKYMM OpraHoMm, Lo 3acsigyye ii
peecTpadito B [epkaBHoMy peecTpi isnyHMX OCib - NnaTHUKIB nogaTkiB; nogaTn OOBIpeHicTb (abo konito
OOBIpEHOCTI, 3acBiaYeHy HoTapianbHo) (.KpiM AOBIPEHOCTI, sika 3acBigveHa ynoBHOBaXxeHo 0coboto baHky Ta
36epiraetbca y baHky). [oBipeHiCTb MOBMHHA MICTUTK iHbopMaLilo, WO Aae 3mory GaHKy igeHTudiKyBaTu
ocoby, Ha iM'A SKOi BiOKPMBAETLCSH paxyHOK. AKLIO paxyHOK BiOKPMBAETbCS Ha iM's disMyHOI ocobu -
pe3ngeHTa i B AOBIPEHOCTI He 3a3HadeHW peecTpauinHuiA Homep OOniKOBOI KapTKM NnaTHMKa nogaTkiB
disnyHoi ocobu - pe3naeHTa, Ha iM'a SKOI BiOKPUBAETLCHA paxyHOK, TO AoBipeHa ocoba mae AoAaTKOBO nogatu
OOKYMEHT 3 peecTpaLiiHuM HOMepoM 0BMIKOBOT KapTKu NnaTHUKa nogaTkiB ¢isnyHoi ocobu, 3aceigvyeHun B
yCTaHOBMEHOMY 3aKOHOAABCTBOM YKpaiHW NOPSAKY.

1.3.4.3. ®isnyHa ocoba, Ha iM'A sKOI BIOKPUTO paxyHOK (gani - “BracHuk paxyHky”), nig 4ac nepLuoro
3BEpPHEHHS A0 yCcTaHOBM baHKy, 3 MeTOl BMKOPUCTaHHSA paxyHKy 0O0B‘A3k0OBO 0COBUCTO Hagae AOKYMEHTMH,
HeobXiaHi ons npoBefeHHs i ineHTudikadii Ta Bepudikadii.

1.3.5. OcobnuBocTi o6¢cnyrosyBaHHA KnieHTiB-Hepe3naeHTiB, 30KpeMa 34iMCHEHHA nnaThKHUX
onepadin.

1.3.5.1. TlMopsigok 3aiAcHeHHs nepekasiB Ha KopucTb KrnieHTiB-Hepe3auaeHTiB abo Big imeHi KnieHTie-
HEepe3MOEHTIB BM3HAYaETbCS 3aKOHOO4ABCTBOM  YKpaiHM, B T.4. HOPMAaTMBHO-MPaBOBMMW aKTaMu
HauioHanbHoro 6aHky YkpaiHu.

1.3.5.2. Ha PaxyHku KnieHTiB-Hepe3naeHTiB 3apaxyBaHHS KOLWTIB BiA (pi3ndHMX OCib-pe3ngeHTiB y roTiBKOBIN
Ta\abo 6e3roTiBkOBI (popmMax 3AINCHIOETLCA 3 ypaxyBaHHSAM OOMeXeHb, BCTaHOBIIEHWX HOPMAaTUBHO-
npasumn aktamu HauioHanbHoro 6aHky YkpaiHu.

1.3.5.3 Ha Jdenosntu KnieHTiB-Hepe3naeHTiB 3a60pOHAETECA 3apaxyBaHHS KOLWITIB di3nyHMX OCib-pe3ngeHTis
y roTiBkoBin Ta\abo 6e3roTiBkoBi hopmax.

1.3.5.4. Y BuNagKy 3any4yeHHs rpowoBMx KowTiB (i3n4HOI-0cO6M — HepesmaeHTa noBHe abo 4acTkoBse
OOCTPOKOBE NoBepHEHHS [1eno3uTy 34iMCHI0ETbCA BiANOBIAHO A0 YMOB BiAKPUTTA BKNagHWX (4EeNO3UTHUX)
paxyHKiB Ta 3[iNCHEHHA onepaLi 3a LMMU paxyHKaMmu.

1.3.6. MNopsaaok 3gincHeHHA NnaTiXKHUX onepadin
1.3.6.1 IHiLitoBaHHA nnaTikHOT onepauii 3 paxyHkiB KnieHTiB BaHKy 34iNCHIOETLCS LLNSXOM:
- HafaHHs iHiliaTopoM nnaTikHOI IHCTPYKUii 4o BaHky B nanepoBii abo enekTpoHHI dopMi AN nepekasy
(cnncaHHs) kowTiB 3 paxyHKy KnieHTa (3a HasBHOCTI TEXHIYHOT MOXMMBOCTI);
- BukopuctaHHs KnieHtom/[dosipeHoto ocoboto KnieHTa nnaTtixkHOT KapTkn AN BUKOHAHHSA NaTikHOI onepawii;
- HagaHHg KnieHTom nNnaTtikHOI IHCTPYKLiT HA Nepekas roTiBKW Ta rOTiIBKOBUX KOLUTIB ANsi BHECEHHS KOLUTIB Ha
paxyHok KniieHTta/baHky;
- HagaHHsa KnieHTOM nnaTtikHOI iHCTPYKLUii Ha 3HSATTS rOTIBKU 3 PaxXyHKY.

1.3.6.2 NnartixHa iHCTpyKUis, Wwo nogaetbca KnieHTom go baHky B nanepoBsii abo eneKkTpoHHii hopmi NOBUHHA
MICTUTN 0OOB’SI3KOBI PEKBI3UTH.
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PekBi3anTK nnaTiXkHOI iIHCTPYKLiT 3aNOBHIOITHCS AEpXXKaBHOK MOBOK 3 ypaxXyBaHHAM BUMOT Ta yKa3iBOK OO0
3anoOBHEHHSA PEKBI3UTIB Ta NOPAAKY ODOPMITEHHS MNMNATIKHOT IHCTPYKUii, BUSHAYE€HUX HOPMATUBHO-NPaBOBUMM
aktamn HBY 3 nuTaHb 6e3roTiBKOBUX PO3paxyHKIiB Ta BMKOHAHHS MMaTKHMX Oonepaudiil B HauioHanbHIN Ta
iHO3EMHIl BantoTi, @ TaKoX KacoBUX onepawin.

PekBi3anTK NnaTiKHOT iIHCTPYKLiT B IHO3EMHIN BantoTi MOXYTb 3anOBHIOBATUCA NTAaTUHCBKUMUN NiTepamu.

IMig Yyac BMKOHaHHA NnaTiXHUX onepauin baHk He 3aCTOCOBYE YHiKanbHWU igeHTnikaTop nnaTHUKa.

KnieHT mMae npaBo 3a3HauuTW y NNATiKHIA IHCTPYKUii AaTy BantoTyBaHHS, sika He Moxe OyTu nisHiwe 10
KaneHaapHWX OHIB NiCnsa ckrnagaHHA nnaTikHOT iIHCTPYKUi.

MnaTixxHa iHCTPYKLiA, SKka NO4aETbCs Yy naneposii bopMi MOXe 3amnoBHIOBATUCA npauiBHUMKamun baHky 3a
srogoto KnieHta. KnieHT nepeBipae npaBumbHICTb 3anoBHEHHA npauiBHMKOM BaHky nnaTtikHoi iHCTpyKUii Ta
3acBigyye ii BNaCHOPYy4YHUM MignmMcom.

MnaTixHa IHCTPYKLIA B eneKkTpoHHin popmi nogaetbea KnieHtom 3acobamu CABO y Bunagkax ta y nopsagky
BU3HaveHomy y Poagini V umx MNMpaswun.

1.3.6.3 BaHk npuiimae 00 BMKOHaHHA nnaTtikHy iHCTpykuito KnieHTa, wo Haginwna go baHky npoTtsrom
onepauinHoro yacy, y Ton camuii onepauinHuin aeHb, a nnaTikHY iIHCTPYKUIO, sika Haainwna ao baHky nicns
3aKiHYeHHS onepauifHOro 4acy, He MisHille HaCTyNnHOro onepauinHoro gHs, SKWO iHWi CTPOKM BMKOHAHHS He
norogxkeHi CtopoHamm B YMOBax okpeMux 6aHKIBCbKMX NPOAYKTIB y BiANoBigHNX po3ainax umnx Mpasun .

1.3.6.4 baHk npurMae OO0 BMKOHaHHS NNaTiKHY iHCTPYKUIO 3a YMOBW, LLIO NraTikHa iHCTPYKUis odopmneHa
HaNeXXHUM YNHOM Ta HEMAa€E 3aKOHHUX NiACTaB AMs1 BiAMOBM B il MPUAHATTI.

BaHk Mae npaBo BiAMOBUTY B NPUNHSATTI A0 BUKOHAHHS NNATKHOT IHCTPYKLIT, SIKLLO:

0DOB'A3KOBI PEKBI3NTM 3aMOBHEHO 3 MOPYLUEHHAM BUMOr BCTaHOBMEHUX uumu [NpaBunamu BignosigHO A0
HOPMaTUBHO-NPAaBOBMX aKTiB;

Hemae HeobXigHMX CynpOBIOHUX OOKYMEHTIB, HadaHHS SIKMX pa3oM i3 NNaTiKHOK IHCTPYKUieto nependayeHo
3aKOHOAABCTBOM YKpaiHWM, HOpMaTMBHO-NpaBoBUMM akTamu HBY, abo 3akiHuMBCst CTPOK Ail Lmx cynpoBigHUX
OOKYMEHTIB;

nnaTikHY IHCTPYKLit0 nogaHo Ao baHKy 3 nopylUeHHAM 3akoHOA4aBCTBa YKpaiHM abo He Moxe OyTn BUKOHAHO
BiANOBIOHO 4O 3aKOHOA4ABCTBA YKpaiHW.

Y pasi BigMOBM B NPUNHATTI NNATiXXHOT IHCTPYKLUii BaHk HerarHo, He Mi3Hilwe HaCTYMHOro onepauinHoro AHs,
nosigomMnsie npo ue KnieHta, Ta noBepTae nnaTikHy iHCTPYKLUio, HagaHy 0o baHky B naneposin dopmi, i3
3a3Ha4YeHHSAM Ha 3BOPOTi MPUYMHK BiAMOBW Ta NOCUNAHHAM Ha HOPMUM 3aKOHOA4ABCTBa YKpaiHu (3a HasiBHOCTI)
Ta 3acBigyYeHHAM MiANMCOM YNOBHOBaXKEHOro npauiBHvka baHky, abo wnaxom BigobpakeHHs BignoBigHOI
iHdopmauii (nomunkn) B COBO y paasi iHiyitoBaHHS nnaTtixkHoi onepadii B COBO (3a HasiBHOCTI TaKoi TEXHIYHOT
MOXTNBOCTI).

1.3.6.5 3 HagaHHsAM 0o BaHKy HaneXXHUM YMHOM oPOPMIIEHOT NNATKHOT IHCTPYKLUIT Ta 3acsigyeHoi nignnucom
KnieHnTa/oro [oBipeHoi 0ocobu KnieHT TMM camum Hagae 3rogy Ha BUKOHAHHS BigMnoBigHoi nnaTikHOI onepadii.

3 HagaHHAM A0 6aHKy HaneXHUM YMHOM OOOPMIIEHOT 3asBM Ha KyniBro/Npoaax/obmiH iHO3eMHOT BantoTw,
3acBigvyeHol BracHOpy4YHUM nignucom KrieHTta, y TOMy yucrni B enekTpoHHii dopmi 3acobamn COBO (3a
HasiIBHOCTi Takoi TeXHIYHOI MOXIMBOCTI) KnieHT Hagae 3roay Ha 34iMCHEeHHS nNnaTikHOI onepadii, NoB’a3aHoi 3
BMKOHaHHSIM 3asBK Ha nigctasi odopmneHoi baHkom NnaTiKHOT iIHCTPYKL.

YcniwHe nigTBEpMKEHHA AaHux, wnaxom BBedeHHs KnieHtom/Oepxatenem OUM/MIH, 3 meTtow noro
aBTeHTUdiIKauii BaHkom nig Yac iHiuitoBaHHA NNaTikHWUX onepawii 3 BUKOPUCTaAHHAM NNaTixHOT kapTku (abo ii
pekBiauTiB) abo B COBO KnieHT TumM camum Hagae 3rody Ha BUKOHAHHSA BigMNoOBIOHOI iHILiMOBaHOI HUM
nnaTiXKHOT onepadii/gekinbkox, NoB’s3aHNX Mixk cobo NNaTiXHUX onepaLii.

3 yknagaHHam Joroeopy / [loroBopy npo HagaHHsA 6aHkiBcbkoro npoaykTy KnieHT Hagae 3roqy Ha BUKOHAHHS
KOXXHOI NnaTiXkKHOi onepauii 3 JOroBipHOro CNUcaHHSA KowTiB, BM3HaveHoro [JoroBopoM Ta/abo [JoroBopom
BiANOBIAHOro GaHKIBCLKOrO MPOOYKTY.

3roga Ha BMKOHaHHS NaTikHOI onepadii, iHiLinoBaHoi 0BTsKyBayeM 3 METOK 3BEpPHEHHSI CTATHEHHS Ha
npeaMeT OOTSKEHHS, AKMM € ManHOBI NMpaBa Ha rpoLLoBi KOWTK Ha PaxyHKy, HagaeTbca KnieHToM LWnsxom
nogaHHsa Ao baHky NMCbMOBOro po3nopsifKeHHs B NanepoBin abo enekTpoHHIN dopMi (3a HadABHOCTI Takoi
TEXHIYHOI MOXITMBOCTI) MPO BUKOHAHHS MNaTKHOI IHCTPYKLUIiT 06TsKyBaya i3 3a3HayeHHAM gatu il CKrnagaHHs i
HOMepa; npi3BuLLE, BnacHe im'a, Mo OaTbKOBi (3a HAABHOCTI), KO4 MMaTHWKA Ta HOMEpP WNOr0 pPaxyHKYy;
HanmeHyBaHHs BaHKy; cymu uudpamu Ta cnoBamu; NPU3HAYEHHs NnaTexy; HanmeHyBaHHS/NpisBuLLe,
BMnacHe iMm'si, No 6aTbKOBI (32 HAsIBHOCTI), KO4 OTpMMyBada Ta HOMEP MOro paxyHKy; HaMMeHyBaHHA HafaBava
nnatikHmx nocnyr (baHky) oTpumyBada. lNMnaTikHi onepadii, iHiLinoBaHi 06TSXXyBa4eM 3 METOK 3BEPHEHHS
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CTSITHEHHs1 Ha npeaMeT OBTSXEeHHs, SIKMM € MaWHOBI nMpaBa Ha rpowosi kowTn Ha PaxyHky KnieHta, He
notpebytoTb HagaHHA KnieHTOM 3roau Ha iX BUKOHaHHS, 3a yMOBM HagaHHsA KnieHTom 0o baHky noBigomMneHHs
npo Take ObTSHKEHHS Yy NOpsSAKY BM3HA4YeHOMY 3akoHOM YkpaiHu "Tlpo 3abesneveHHs BUMOr KpeauTopiB Ta
peecTpauito 06TspkeHb" Ta umun MNpasunamu.

BukoHaHHA nnaTikKHUX IHCTPYKLIM CTAryBadis, y BUNagkax BUSHAYEHUX YUHHMM 3aKOHOO4ABCTBOM YKpaiHu, He
noTpedytoTb HagaHHA KnieHTOM 3roam Ha iX BUKOHaHHS.

1.3.6.6 3roqa Ha BMKOHaHHA NnaTixXHOI onepadii moxe OyTu BigknukaHa KnieHTom y 6yab-akui vac, ane He
ni3Hille HacTaHHA MOMEHTY 6e3BiAKNMYHOCTI NNATXKHOI IHCTPYKLUIT.

PosnopsamkeHHa Npo BiOKNMKaAHHSA 3roayM Ha BUKOHAHHA NnaTikHOI onepadii KnieHT Hagae no baHky B
naneposin abo enekTpPoHHIN ¢opMi (3a HasBHOCTI Takoi TexHiYHOi MoxnuBocTi 3acobamu COBO) i3
000B’A3KOBUM 3a3HaYeHHsM igeHTUMIKaLINHUX AaHWX, ANg BCTaHOBMNEHHS ocobu nnatHuka (M6, PHOKIIM,
Homep PaxyHKy) 3a3Ha4yeHHAM PeKBi3WUTIB MNATKHOI iHCTPYyKUii/onepadii/3asBn Ha KyniBnw/npogax/oomiH
iHO3eMHOI BarntoTn (Homep, gaTy, CyMy onepadii nnaTtikHoi onepadii/iHcTpykuii/3assu, MNMIB/HanmeHyBaHHs,
paxyHOK oTpumyBa4ya abo 3MIiCT MnaTikHOI onepauii y pasi BiOKNMKaHHSA 3roayM Ha OOroBipHE CMMCaHHSA 3
NOCUITaHHAM Ha BignoBigHWM NyHKT uux MNpasun/doroeopy).

BioknukaHHs 3roam Ha BUKOHAHHSA NAATKHUX onepavuii, Wo BUKOHYOTbCS/iHiLiloloTeCs BaHkoM BignoBsigHo 4o
ymoB [loroBipHoro cnucaHHs (4ebetoBoro nepekasy) KowWTiB, BU3HadYeHunx JJorosopom Ta/abo [JoroBopom npo
HagaHHA 6aHKIBCbKOro MPoayKTy, 34iNCHIOITLCA OAHOYACHO 3 iHiLiloBaHHAM ByAb-5Koto i3 CTOPiIH NPUNMHEHHS
(posipeaHHs) [orosopy abo signosigHoro [oroBopy npo HagaHHA ©aHKIBCbKOro npoaykTy B MOPSAKY,
BU3HayeHoMmy [paBunamu, Ta 3a yMoBu BUKoHaHHS CTopoHamu ycix 3060B’a3aHb 3a BignoBigAHMM JOrOBOPOM.

BigknukaHHsa 3rogM Ha BWMKOHAHHA NMATDKHOI onepauii, sKka 34iMCHIETbCA Ha nigcTaBi 3asBuM Npo
Kynienio/npogax/obmiH  iHO3eMHOI BasnoTW, 34IMCHIETbCS OAHOYACHO 3 BiAKMIMKAHHAM 3asiBU  Mpo
Kyniento/npoaax/obmiH iHoO3eMHOi BanioTu.

1.3.6.7 BigknukaHHA nnaTikHOI iHCTPYKUil KnieHTOM 34iMCHI0ETBCA WNAXOM HagaHHsa Po3nopsmpkeHHs o
BaHky B nanepoBii abo enekTpoHHin dopmi (3a HAssBHOCTI Takoi TeXHIYHOI MoxnmBocTi 3acobamn COBO) i3
3a3HAYEeHHAM  PEKBI3UTIB  MMaTikHOI  iHCTpyKuii  (Homep, gaTy, Ccymy onepaudii  nnaTiKHOI
onepauii/iHcTpykuii/3assu, MIB/HalimeHyBaHHSA, paxyHOK OTpuMmyBaya).

PosnopsmkeHHs Ha BigKNUKaHHA NNaTixXHOI IHCTPYKLII/3roamM Ha BMKOHaHHSA NnaTbkHOI onepadii B naneposii
dopmi npunmaeTbca baHkom npoTtsrom OnepadinHoro gHa baHky 0O HAacTaHHA MOMEHTY Ge3BigKNUYHOCTI
NNaTihKHOT IHCTPYKUIT.

BaHk npunmae Po3nopsgxeHHs Ha BigKNMKaHHSA NNaTiKHOT iHCTPYKLUIi, y AKi 3a3Ha4YeHo aaTy BantoTyBaHHS,
[0 KiHUS onepauinHoro yacy, Wo nepeaye Aati BantoTyBaHHS.

1.3.6.8 MomeHTOM 0€e3BiAKNMMYHOCTI NAATKHOT IHCTPYKLii Ha BUKOHAHHSA MNNATKHOT onepadii € MOMEHT, KUK
HacTae nicnst HacTaHHSA AaTu BantoTyBaHHA NIATKHOI IHCTPYKLIT (y pasi Ti 3a3HaveHHs) abo cnncaHHA KOLUTiB
3 PaxyHky knieHTa, HactaHHa MOMeHTy 6e3BigKnnMYHOCTI NNaTiKHOI IHCTPYKLIT iHILINOBaHOT 3 BUKOPUCTaHHSIM
€IeKTPOHHOrO NnaTikHOro 3acoby moxe BusHavaTucs npasunamu MIIC.

1.3.6.7 Onnarta KnieHTOM BapTOCTi MAaTPKHMX oOnepauii, KypcoBOi pi3HMUi (y BMnNagkax BU3HAYEHMX
MpaBunamu) 3gincHOETECS A0 abo nig Yac BUKOHAHHSA onepadin abo nig yac 34incHeHHst 0bniky BignoBigHUX
onepauin 3a PaxyHkom abo Ha nigctasi iHdopmadii npo Butpatn baHky/KnieHTa, siki BAHUKNM B pe3ynbTaTi
3aincHeHHs KriieHTom ornepauin B nnaTtikHin cuctemi; onnaTta BapTOCTi AOMNOMIKHUX A0 NNaTiPKHMX NOCryr
cnnadvyeTbcsa 4o abo nig Yac HagaHHSA Takux nocnyr, abo B oCTaHHI podounii AeHb 3BITHOrO Nepioay, 3a KWK
cnravyeTbeca nocnyra; iHWWX JoAaTKoBMX BUTpaT, BU3HadeHux [MpaBunamu, siki BUHWKaOTb B pesynbTarTi
30iNCHEHHs NNaTPKHMX Ta iHWKX onepadin KnieHta no gakTy BUHUKHEHHS Takux BUTpaT.

1.3.6.8 CnnaTta KoMmicii, KypcoBOi pi3HuLi, HWNX OOAATKOBUX BUTpAaT 3A4INCHIOETLCA WnsaxoMm [orosipHoro
cnucaHHa (gebeToBoro nepekasy) BiAMOBIOHOI CymMy BapTOCTi mocnyr no ¢akTy 3a4iAcCHeHHs/iHiLiloBaHHSA
onepadiii/3aaBepLUeHHs 3BITHOro nepioay/BUHNUKHEHHSA AOAATKOBUX BUTpAT 3 PaxyHKy/paxyHkiB knieHTa y baHky
B CyMi BapTOCTi Takmx nocnyr BignosigHo Ao TapudiB baHky, KypcoBoi pi3Huui, JogaTKoBMX BUTpaT. Y paasi
BiJCYTHOCTi JOCTaTHbOI CyMM KOLITIB Ha PaxyHky/paxyHkax KnieHTa ans cnnaTv BignoBigHMX nnaTexis, cyma
HecnnayeHoi CBOEYACHO KOMICIT, KypCOBOI Pi3HWLI, JOAATKOBUX BUTPAT (MOBHICTIO abo YaCTKOBO) BBaXXa€ETbCS
npocTpoyeHoto 3aboproeanicTio KrniieHTta 3a [JoroBopom. Takox KnieHT Moxe BHECTM onnaTty BapTOCTi NOCHyr,
KypCOBOI Pi3HuLi, iHLUMX 4OOATKOBMX BUTPAT LUIIIXOM BHECEHHS KOLUTIB FOTiBKOK abo nepekasy 6e3roTiBKOBUM
LUNSAXOM Ha BignoBiAHWA paxyHOK BaHky.

1.3.7 KyniBns, npogax, o6MmiH iHO3eMHOI Baniotu
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1.3.7.1 Ona 3gincHeHHs onepalii 3 kyniBni/npoaaxy/obmiHy iHo3emHoi BantoTu, KnieHT nogjae o baHky B
nanepoBomMmy Burnaai 3asBy 3a BCTaAHOBMEHoW baHkoM ¢opmoto, sika Mae MICTUTU HacTynHi 060B’A3KOBI
PEeKBIi3nTHU:

- HAaMMeHyYBaHH4A Ta Micue3HaxompKkeHHs baHky;

- HanmeHyBaHH4A KrieHTa, horo ineHTudikauinHMm Homep, MiCLLE3HaXO4XKEHHS;

- DOpYYeEHHS Ha KyniBno/nMpoaax/odMiH BanoTy;

- HOMep paxyHKy KnieHTa ons cnucaHHs/3apaxyBaHHS KOLUTIB;

- nigcTaBu ans Kynieni iHO3eMHoT BantoTu (3a notpedn);

- CyMy Ta BantoTy Kynisni/npogaxy/obMiHy iHO3eMHOT BanioTu;

- undppoBe 3Ha4YeHHsa Kypcy KyniBni/npogaxky/obmiHy iHo3eMHOI BantoTn abo 3a3HaunTu “3a kypcom H6aHky”;

- TepmiH Agii 3asBm Ha kyniBnwo/npooax/obMiH iHO3eMHOI BamnoTh, KM He Mmoxe nepesuwyBatn 30
KaneHgapHux OHiB 3 ATV BKa3aHOi Ha 3asBi;

- nignuc KnieHTta /ynoBHoBaxeHoi ocobn KnieHTa;

- fopyyeHHs baHky npogaTtu KynneHy iHo3eMHy BantoTy, Wo He Byae nepekasaHa 3a NPU3Ha4YeHHsIM y CTPOK,
BU3HAYEHWNIN 3aKOHO4ABCTBOM YKpaiHW.

CTOpOHM NpuALINM A0 3rogn, Wwo oboB’A3KOBI PeEKBi3UTK 3asB KnieHTa npo kyniento, o6MiH Ta/abo npogax
iHO3eMHOT BantoTy noromxyoTbcst CTOpoHaMuM B KOXHIi KOHKPETHIN 3asBi KnieHTa npo kynisnto, 06MiH Ta/abo
npogax iHo3eMHOT BantoTu, nignucaxin KnieHtom Ta NpunHATIn BaHkoM 40 BUKOHAHHS.

BaHk He Hece BignoBiOANbHOCTI 3a OyAb-SKWIA PU3KK, O BUHWKAE B pe3ynbTaTi 3MiHW/KONMBAHHS KypciB
BanoT, Mig Yac BUKOHaHHSA MiXXKHApOAHMX NNaTexis Ta onepauin 3 Kynieni, obmiHy Ta/abo npogaxy iHO3eMHOI.
Takuin pmM3nk NoknagaeTbCs BUKIIOYHO Ha KnieHTa.

1.3.7.2 KnieHT He nogae o baHky 3asBy npo npodax iHO3eMHOI BanoTU y BUNaAaKax, KONM HagXOMKEHHS
iHO3eMHOI BanTM NPOAATLCA BIAMOBIAHO [0 BCTAHOBMNEHWX BUMOI HOPMAaTMBHO-MPaBOBUX aKTiB
HauioHanbHoro 6aHky YkpaiHw.

1.3.7.3 KnieHT mae npaBo iHiuitoBaTu KyniBno/npogax iHodemHoi BantoTn 3acobamu CABO (3a HasiBHOCTI Takol
TEXHIYHOI MOXITMBOCTi BaHky).

PekBisntn 3asiBM Ha KyniBnio/mpogax iHO3eMHOI BankTh, sika Hagaetbesi KnieHTOM  aucTaHuUinHo,
BM3HauYaloTbCs Y BignoBigHoMy meHio CIABO, Ta matoTb MICTUTK Taki 060B’A3KOBI PEKBI3UTH:

- - HoMmep paxyHky KnieHTa ons cnucaHHsi/3apaxyBaHHS KOLWTIB;CyMYy Ta BasntoTy KyniBni/npogaxy iHo3eMHoT
BanoTy;

- uMdpoBe 3HAYEHHS Kypcy KyniBni/npoaaxy iHo3eMHOT BasntoT — JOPIBHIOE KypCy BCTaHOBNEHOMY baHkom
Ha MOMEHT 34iCHEHHS onepaLil;

- cyMmy kowmicii baHky (y pasi HasiBHOCTI);

- EnekrponHui nignuc Knienta 8 COBO.

3 niaTBepmxkeHHsaM Knientom onepauii B8 COBO Ta BeBegeHHsm OUIMN KnieHT Hapae po baHky 3asBy npo
KyniBno/Npogax iHO3eMHOT BarntoTw.

BaHk BMKOHYe 3asiBy Ha KyniBmw/nMpogaxk iHO3eMHOI BanioTh MpPOTArom onepauiiHoro yacy banky ans
34iMCHEeHHs BiAnNoBigHMX onepadin (B nicnaonepauiiHMi Yac — 3a HasiBHOCTI Takol TEXHIYHOI MOXIMBOCTI
BaHky).

CtopoHu norogunu wo baHk BUKOHYE 3asiBU Ha KymniBrw/npogax iHO3eMHOI BantioTu, HagaHo! KnieHTom
3acobammn COBO, B Mexax Bu3Ha4YeHUX BbaHkom caMOCTiiHO MOXNUBMX OOGcCAriB kynieni Ta/abo npogaxy
iHO3eMHOT BantoTW, BCTAHOBMNEHNX HA MOMEHT 3[iNCHEHHSA onepauii 3rigHO 3 BHYTPILWHIMK npaBunamun baHky.
Y pasi, aKwo iHiyinoBaHa KnieHTom onepauisa 3 Kynieni/npogay iHO3eMHOI BanoTu nepeBuLLye Taki obcaru,
BaHk Bigxvnse 3assy KnieHTa.

Po3zain 1.4. NpaBa Ta 060B’A3ku KnieHTa Ta BaHky

1.4.1. BaHk Mmae npaBo:

1.4.1.1. Bumaratu Ta nepesipATM AOKYMEHTM Ta iHdopMmaLito, HeobxigHi anga 3'scyBaHHa ocobu KnieHTa
(npegcTaBHuka KnieHTa), cyTi gisnbHOCTI, (hiHaHCOBOro cTaHy, Ta/abo iHdopmaLito Npo NnaTikHi onepadii, siKi
3gincHiooTbes KnieHToM Ta nignarawoTb BanioTHOMY Harnsgy BignoBigHO 0O BMMOr 3aKoHO4ABCTBa, ANS
BWKOHaHHA BaHKkoMm pyHKUiT areHTa BanTHOro Harnggy TOwo Yy BiAMOBIAHOCTI i3 BUMOramu YMHHOIO
3aKoHO4aBCTBa YKpaiHW. Y BuUNagky HeHagaHHs KnieHTom HeoOXigHMX OOKymeHTiB abo BigomocTel, abo
YMWCHOIO HaaHHS HenpaBaMBuUX BigomocTel, baHk mae npaBo BiamoBuTK KnieHTy B 06CnyroByBaHHi.
1.4.1.2. He BuKkoHyBaTK nnaTikHi onepauii 3a posnopsmpkeHHam KnieHTa y BMnagKky BUSBIIEHHS NOMWUIIKM Y
NnaTbkHMX pekBidnTax abo 3anOBHEHHS iX i3 MOPYLUEHHSIM YMHHOIO 3aKOHOAaBCTBa YKpaiHU, HOPMaTUBHO —
npaBoBux akTiB HauioHanbHoro 6aHky YkpaiHm Ta uux [Npasun, y Bunagky BigmoBu KnieHTa y HagaHHi
AOKYMeHTIB abo y pasi HagaHHs HEMOBHOMO Nepeniky AOKYMEHTIB/PEKBi3nTIB, WO BMMaraTbca baHkom.
1.4.1.3. He 6pat OO BMKOHaHHSA pO3NOpsAmXeHHSA KnieHTa Ha 34iMCHeHHa nnaTikHMX onepauin, y Bunagky,
SIKLLIO Take pO3nopsgKeHHs cynepeuntb abo 3abopoHeHe YMHHUM 3aKOHOAABCTBOM YKpaiHu.

1.4.1.4. Otpumysatu Big KnieHTa nnaty 3a HagaHi oMy nocnyru 3rigHo 3 ymosamu [loroBopy, B TOMY YUCHi
YmoBamu Ta Tapudpamn banky. CnucyBatu 3 PaxyHkiB KnieHTa cymu KomicinHoOT BuHaropoau BaHky, ski
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nepepbaveHi Tapudpamu Ta crtaBkamm baHKy Ha po3paxyHKOBO-KacoBe OOCNyroByBaHHS B YaCTWHI, LLUO
BM3HA4yae BapTiCTb 06CNyroByBaHHs PaxyHKiB Ta NpoBeAeHHs NnaTikHWUX onepauin, a Takox, 3a onepauii 3
KyniBni/npogaxxy/00MiHy iHO3€MHOI BanioTun, B TOMY YMCHi B MOPSAKY OOTMOBIPHOrO CMMCaHHS.

1.4.1.5. 3miHtoBaTu MNMpaBuna, B ToMy uncni Ymosu Ta/abo Tapudu, a Takox po3mipy NPOLEHTHMX CTaBOK, LLO
HapaxoBYIOTbCS Ha 3anuLIKM KOWTIB Ha PaxyHkax Ta/abo Ha Bknaau Ha BMMOrY, B NMOpPSOKY, BU3HAYEHOMY
ummun MNMpasunamm.

1.4.1.6. Y nopsigky, BuaHayeHomy uumu [MpaBunamu, BHOCUTM 3MiHM A0 po3ginie (nonoxeHb) 3asBu-
aHkeTu/MpaBun/Tapudis, siki MicTATb enieMeHTU KpegMTHOro 4oroBopy Ta € iCTOTHUMK ymoBamun KpeguTHoro
AOroBopy.

1.4.1.7. HanpaBnatu Ha agpecy Micusa npoxuBaHHs Ta/abo wMicAua nepebyBaHHA (TMMYacoBOro
nepebyBaHHs), agpecy enekTpoHHOI nowTn Ta/abo Ha HoMmepu TenedoHiB, B TOMY YnCri HOMepy MOBINbHOro
3B'A3Ky, 3asHadveHux KnieHtom B Yrogi/3assi/OnutyBancHuky ®M, wnsaxom HagcunaHHa Push-cnosiweHb
3acobamn COBO, nosigomneHHs iHdopMaLiiHOrO xapakTepy, IMCTYBaHHSA, KOPECNOHAEHLi0, B TOMY YMCHi
npo 3miHy Tapudis, 3akiH4eHHs1 CTPOKY Ail NNaTiXXHUX KapToK, HeOBXiAHICTb HagaHHA OOKYMeHTIB/iHdopmauit
3 MeTOl0 akTyanisauii igeHTudikauinHoi iHdopmalii, Bepudikauil Ta HanexxHol nepeBipkn KnieHTa, nponosuuii
HOBMX MPOAYKTIB Ta Nocnyr, cymu 4o noraweHHs no Kpeantax KnieHta, npocTpoyeHoi 3aboproBaHoCTi, iHLWWe.
MignucanHsam Yroan/3aseu KnieHT Hagae CBOK 3rody Ha BKalaHi Y LibOMY MYHKTI Ail.

1.4.1.8. HagaBatu KnieHTy, 3a 10Oro 3rogoto Ta 3 BpaxyBaHHAM TEeXHIYHOT MOXITMBOCTI, iHpopmaLito Npo pyx
KOLUTIB 32 paxyHKOM LLUJISIXOM HaACWUNaHHS Takoi iHdopmauii 3acobamu enekTpoHHoI nowTn Ta/abo SMS-
cepBiciB, MecemkepiB, 3a KOHTAKTHOW iHGopMauieto KnieHTa, 3a3HaveHo ocTaHHiM B Yroai abo 3assi.
BusHaueHHs1 0b6cary noBigoOMnNeHHs 34incHI0ETLCA baHkoM Ha BnacHun poscya.

Hagcunatn 3a BignosigHum 3anutom knieHTa B COBO, Ha BkasaHy HWM y 3anuTi €nNeKTPOHHY MNoLwTy,
AOKYMEHTW B €NeKTPOHHIN ¢opmi: KBuTaHuii/gorosopn 3a BukoHaHumn B COBO onepauismn, BUNUCKU 3a
PaxyHkamu.

1.4.1.9. BigmoBuTn KnieHTy y BUKOHAHHI NNaTiKHOI iHCTPYKUiT aB0 Npu3ynnHUTK Ti BUKOHAHHSA, SKWO NnaTikHa
onepauist MiCTUTb 03HaKK Takoi, WO nignsarae diHaHCOBOMY MOHITOPUHIY BianoBigHO Ao 3akoHy Ykpainu "lpo
3anobiraHHs Ta NnpoTuaii neranisauii (BiAMMBaHHIO) OXOAIB, OAEPXKaHWUX 3MTOYMHHUM LUNSXOM, hiHAHCYBAHHIO
Tepopuamy Ta iHaHCYBaHHIO PO3MNOBCIOAXKEHHS 30p0i MacoBOro 3HULLEHHS", 3 iHopmyBaHHSAM KrieHTa npo
ue BiaAMoBigHO A0 BMMOr 3aKOHOAABCTBA.

1.4.1.10. MpuaynuumuTtn (TM4acoBo) Bci abo okpemi onepauii no Hum Ta/abo 3gincHuTM BnokyeaHHA K,
BiAMOBUTKN B 06cnyroByBaHHi KnieHTy y HACTYNHUX BUNaaKax:

— pii Knienta Ta/abo onepauis KnieHta He BignosigatoTe Bumoram [JoroBopy ab6o Bumoram
3aKkoHodaBCTBa YKpaiHW, y TOMY Ynchi, ane He obMexXyunch, npaBuiam BUKOPUCTaHHS PaxyHKiB;

—  pii KnienTta Ta/abo onepauisi MaloTb CYMHIBHUIA coUianbHUIA Y EKOHOMIYHUI XapaKTep;

— yBWnagky BigcyTHOCTi B BaHKy HeobxigHoi iHdbopMmaLii Ta JokyMeHTiB Ta/abo ix HeHagaHHA KnieHTom
NPOTArOM OEecATW KaneH4apHMX OHIB 3 MOMEHTY HanpasIieHHs BiAMOBIiOHOrO MOBILOMITEHHS/BMOTK
BaHkoM, abo B TepMiH, BU3HayYeHui baHkom y BignoBigHOMY MOBIAOMIEHHI/BUMO3i;

— BigmoBa KnieHTom um [oBipeHoto ocoboto wopo pos3kputTss baHkoMm GaHKIiBCbKOi TaeMHuui abo
06pobkM NepcoHanbHUX AaHUX Ta iHWOT KOHIAEHUINHOT iHdopMaLii Ha ymoBax Yroaw, BiaKIUKaHHS
KnieHtom um JoBipeHoto 0coboto Yroau NOBHICTIO abo B YaCTUHI, iHLIE NOpYLLEHHS YMOB Yroaw;

— Yy BMNAgKy HasiBHOCTI NpocTpoyeHoi 3aboproBaHocTi 3a Kpeautom Ta npoueHtamn no Kpeguty,
KOMicisiMKn, HecaHKLiOHOBaHUM oBepapaddToM, NOHaA TiIMITHOK 3ab0pProBaHiICTHO;

— B iHWWUX BUNagkax, nependadeHmx [1oroBopom Ta 3aKOHO4ABCTBOM YKpaiHu.

1.4.1.11. 3ynnHnTW NpoBeaeHHs (biHaHCOBOI onepauii, SKWo i y4acH1kom abo BurogoodepKyBadyem 3a Heto
€ ocoba, Ky BKMOYEHO A0 nepeniky ocid, NoB‘a3aHuX i3 34iIMCHEHHAM TEPOPUCTUYHOI AisnbHOCTI abo woao
AKMX 3acTocoBaHO caHkuji. CTpok Ha sfkun moxe OyTn 3ynuHEHO npoBedeHHsA hiHaHCOBOI onepadil,
BCTaAHOBMOETLCS HOPMAaTUBHO-NPABOBUMU Ta 3aKOHOA4AaBYMMM akTamu y cdepi NBK/PT.

1.4.1.12. BigmoBuTM B noganbliomy obcnyroByBaHHI KnieHTy Ta 3akpuTu BCi paxyHku, BigkpuTti KnieHTy y
BaHky, B 0AHOCTOPOHHBOMY MOPSAKY, Y BUnaaky, sakwo KnieHt (JoBipeHa ocoba knieHTa/BUrogooaepkysay)
notpannsie go MNMepeniky ocib, Ha siki HaknageHo diHaHCcoBI caHkuii OdepxaBHuM KasHaverncTeom CLUA Ta/abo
€ponencbkum Coto3om Ta/abo Pagoto HauioHanbHoi 6e3nekn Ta 060poHu YkpaiHu, abo y pasi npuCBOEHHS
BaHkom KnieHTy HEMPUMHSATHO BUCOKOrO piBHA pu3nKy abo B iHWMX Bunagkax, nepeabayvyeHux YUHHUM
3aKOHOAABCTBOM YKpaiHM 3 NuTaHb 3anobiraHHA Ta npoTugil neranisadii (BigMMBaHHIO) 4OX0AiB, OAepXXaHMX
3MI0OYMHHMM LWINSAXOM, (piHaHCyBaHHIO TepopuaMmy Ta (DiHAHCYBaHHIO PO3MNOBCIOMKEHHS 36poi MacoBoro
3HMWEHHA. B Takomy pasi HasfBHi Ha paxyHkax KOWTK (B T.4. HapaxoBaHi Ta HecnnayeHi NpoueHTW)
NnepepaxoBYTLCA HA paxyHOK Ana 0bniky KOLUTIB KNIEHTIB 3@ HELOUMMM paxyHKaMMU.

1.4.1.13. BigmoBuTtucea Big npoBedeHHsa onepadii KnieHta, y ToMy 4umcni noBepHyTu KmieHTy nnaTtikHy
IHCTPYKLUIitO (Ta rpoLwoBi KowWwTn Ha paxyHok KnieHTa, sKwo ix Byno cnucaHo 3a nnaTikHOKW onepauieto), abo
3YNMUHUTKU NPOBEOEHHS Takoi onepauii Ha CTPOK, BU3HAYEeHUI 3aKOHOAABCTBOM YKpaiHu, y pasi iHilitoBaHHA
KnieHTom nnatikHOi onepauiji, y4acHMkom skoi € ocoba, npudeTHa Ao Mepeniky ocib, Ha ski HaknageHo
diHaHcoBi caHkuii depxaBHum KasHavenctBom CLUA Ta/abo €sponencbkum Coto3om Ta/abo Papgoto
HaujioHanbHoi 6e3neku Ta 060poHN YkpaiHu, abo y pasi npucBoeHHA BaHkoM KrnieHTy HENPUINHSATHO BUCOKOTO
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piBHS pM3uKy abo B iHLWIKX BUNagkax, nepenbadeHmnx YUHHUM 3aKOHO4ABCTBOM YKpaiHM 3 NUTaHb 3anobiraHHs
Ta npoTuaii neranisauii (BigMWBaHHIO) AOXOAIB, OAEPXKaHWUX 3MOYNUHHUM LUNSXOM, (PiHaHCYBaHHIO TepOpU3My
Ta piHAHCYBaAHHIO PO3MOBCHXKEHHS 36POi MAacOBOIr0 3HULLEHHS.
1.4.1.14. BigknacTu BUKOHaHHSA NNaTKHOI iHCTPYKUii KrieHTa Ha HacTynHum pobounii OeHb, SIKWO Takui
OOKYMeHT HaginwoB oo baHky nicns 3akiHYeHHs onepauiiHOro 4acy, a TakoX B iHLWMX BUNagkax, 3rigHo 3
ymoBamu [1oroBopy, y TOMY Y1CAi 3a BiACYTHOCTI Y BaHKy TEXHIYHOT MOXNMBOCTI BUKOHATK NNaTiXKHY onepadito
B A€Hb NOro HaAXOMKEHHS NNaTKHOI IHCTPYKLUIT.
1.4.1.15. [na BCTaAHOBMNEHHS MPaBOMIPHOCTI NAAaTKHOI onepauil y pasi OnpoTeCcTyBaHHS HEHanexHoi
nnaTtikHOT onepadil nnaTHMKOM Ta/abo Ha BUMOry Hagasada nnaTiKHUX NOCHyr NnaTHUKa 3abnokyBaT KOLWTH
B CyMi HEHanexHoi NnaTikHOI onepauii Ha paxyHKy KnieHTa, Wo € HeHanexHM OTpUMyBayYeM 3a NMaTixxHO
onepadieto, Ha cTpok go 30 kaneHgapHUX OHiB.
1.4.1.16. baHk mae npago:
- 3akpuTun PaxyHok KnieHTa y pasi BiACyTHOCTi pyXy KOLITIB 3@ MM PaxyHKOM NPOTArOM OHOMO POKY;
- 3akpuTun PaxyHok, akuwo y KnieHTa Hemae Binblue gitounx MK, emitoBaHMX 0O LUbOro paxyHkKy;
- BiamoBuTuca Big [JoroBopy Ta 3akputn PaxyHok KnieHTa, skwo onepauil 3a PaxyHKOM He 34iMCHIOTbLCS
NPOTAroM TPbOX POKIB MiapsaA i Ha PaxyHKy HEMa€E 3anuLLKy KOLUTIB;
- NPUNMHUTKU Noganblue HagaHHA KpeouTy B Mexax aii yknageHoro KpeguTtHoro gorosopy, 3abnokysatu K
Ta BumaraTu Big KnieHTa (He3anexHo Big HacTaHHA JaTh OCTaTOYHOro NoBepHeHHs KpeauTy) BOCTPOKOBOTO
norawieHHs B NMoBHOMY 006cA3i 3aboproBaHocTi 3a KpeanTHnm JoroBopoMm, y BuMnagkax, BU3HAYEHUX LMK
MpaBnnamu;
- BiOMOBUTMCA Big BCTAHOBMNEHHSA (MiATPUMaHHS) AinoBuX BigHOCMH 3 KnieHToOM (y TOMY 4uchi LUASXOM
posipBaHHSA AiNoBMX BiAHOCKMH) abo NpoBeaeHHsA diHaHCOBOI onepaldii, y BignosigHocTi Ao ctatTi 15 3akoHy
Ykpainu «[1po 3anobiraHHsa Ta npoTuAito neranisadii (BigMnBaHHIO) AOXOAIB, OAEPKAHNX 3MTOYMHHUM LUSISIXOM,
(hiHaHCYyBaHHIO Tepopn3my Ta PiHaHCYBaHHIO PO3MNOBCIOAKEHHS 36pOi MacOBOro 3HULLEHHS».
1.4.1.17. Bumaratu Big KnieHTa BigwkogyBaHHA NpsiMnx 36UTKIB, NioTBEPIXKEHMX JOKYMEHTanNbHO, 3aBAaHmx
BaHky y 3B’A3Ky 3 nopyweHHam KnieHtom ymoB [loroBopy, B TOMY 4uChi, ane He BUKMOYHO KpeanTHoro
O0roBopy.
1.4.1.18. HapaeaTtu BigomocTi ctocoBHO KnieHTa, [loroBopy, Yroam, WO MIiCTTb BaHKIBCbKY TAEMHULIO, OO0
OpraHiB Aep)XaBHOi BMaau, YW iHWKMX OCID, AKWO Lie BCTAHOBMEHO 3aKOHOOABCTBOM Ta/abo y Bunagkax,
NnoB si3aHMX i3 3axuctoM npaB baHKy 3a yknageHvMu npaBodvHamu (goroBopamu), abo HeoOXxigHWx Ans
peanisauii NoBHOBakeHb baHKy 3a 3aKOHOM, a TakoX KOHTpareHTam (napTHepam) Banka, ski 6ynu Ta/abo
OyayTb 3anyyeHi OCTaHHIM Ha OOrOBIPHIN OCHOBI, MPAMUM Ta HenpsMUM akuioHepam baHky, ix nos’asaHum
ocobam, puaMYHMM Ta iHWKUM npodecinium pagHukam banky, ayautopam banky, 3a 3anutamn 6aHkiB-
KOPECMOHAEHTIB.
1.4.1.19. PeanisoByBatu iHwWi npaBa baHky, nepeabaveHi [lorosopom Ta/abo 3aKOHO4ABCTBOM.
1.4.1.20. baHk mae npaso BuTpebyBatu B KnieHTa iHpopmauilo Ta [OKYMEHTU BignoBigHO [O BMMOr
3akoHodaBcTBa YKpaiHu, ymoB [JoroBopy, BHYTPILHIX AOKYMEHTIB baHky 3 nuTaHb ®iHAHCOBOroO MOHITOPUHTY,
y Tomy yucni sumor FATCA.
1.4.1.21. baHk Mae npaBo Ha 0OpobKy NepcoHanbHMX AaHux KnieHTa Ta noro goBipeHux ocid (3a HasABHOCTI),
Aki 6ynu Ta/abo OyayTe HagaHi BaHky, y Tomy uucni TpeTiMm ocobamu, 3 METOK OpraHisadii Ta HagaHHs
KnieHTy GaHKiBCbkMX NOCnyr Ta onepauin, wo nepegbdayveHi uumu Mpasunamu Ta Jorosopom, Yrogoto.
KnieHT pobposinbHO Hagae BbaHky cBow 06e3BigknuuHy 3rogy Ha ob6pobKy nepcoHanbHUX OaHWX
KnieHTa Ta roro gosipeHux ocib (3a HasBHOCTI), BigNoBigHO 40 MeTK 06pOoOKM, L0 BKa3aHa B LIbOMY MYHKTI,
Ta/ abo iHWOI mMeTun, Wo BM3HayYaeTbcs BaHKOM CaMOCTiiHO, B TOMY 4uChi 3 METOK MPOMOHYBaHHSA 3a
AOMOMOrOK  3aranbHOMPUIHATUX 3acobiB 3B’A3KYy (B T.4. LWWASXOM JIMCTYBaHHA, po3cunaHHs SMS-
NoBigOMMEHb, TeNeMOHHNM 3B’A3KOM, €NEKTPOHHOK MOLUTOW) ByAb-Akux BaHKiBCbKUX MPOAYKTIB Ta Nocnyr
Ta/abo BCTAHOBMEHHSA AiNoBUX BIAHOCUH Midk KrieHTom Ta BaHKOM Ha nigcTasi LUBINbHO-NPaBOBUX JOMOBOPIB,
npeaMeT AKuX € BiAMiHHMM Big npeameTy umx [Npasun Ta Jorosopy, Ta po3kpuTTs iHdopmadii wono KnieHra
Ta oro JoBipeHuX ocib (3a HasABHOCTI), Sika 3rigHO i3 3aKOHOA4aBCTBOM YKpaiHM MICTUTb BaHKIBCbKY TAEMHULLIO.
3ropa KnieHta Ha 06pobKy nepcoHanbHux gaHux KnieHta Ta noro JoBipeHUx ocib (3a HasiBHOCTI), WO
HajaHa OCTaHHIM 3rigHO 3 yMOBaMW LbOrO MYHKTY He BWMAarae 3AiNCHEeHHS MOBiAOMIIeHb Mpo nepegady
nepcoHanbHux paHux KrnieHta TpeTtim ocobam 3rigHo 3 Hopmamu cT.21 3akoHy YkpaiHu «[po 3axuct
nepcoHanbHuUX AaHux». lNignucaHHam uboro forosopy KnieHT niaTeepmxye, WO MOMY MOBIAOMIIEHI Moro
npaBa, Bu3Ha4yeHi 3akoHOM YkpaiHn «[po 3axucT NepcoHanbHWX [OaHuX», a TakoX MeTy oOpobku
nepcoHanbHux gaHux KnieHta, B ToMy umncri 36opy nepcoHanbHnx gaHux Knienra.
1.4.1.22. MNoBepHyTn 6e3 BMKOHaHHSA 3asBu Ha KyniBnio/npogax/obmMiH iHO3eMHOI BantoTu y pasi BiACyTHOCTI B
3asaBi 00OB’A3KOBMX PEKBI3UTIB, HEAOCTATHOCTI KOWTIB Ha paxyHkax KnieHTa gns 3gincHeHHs onepadii Ta
cnnaTv KOMICIMHOT BUHaropoam baHky, a Takox, y pasi sKkwo Kypc onepaldii, Bu3HayeHun KnieHtom y 3asBi He
BigMNoBigae Kypcy BCTaHOBreHoMy BaHKOM Ha AeHb npoBedeHHSA onepauii, B iHLWMX BMNagkax, BU3HAYEHMX
ymoBamu [Npasun 1a [JoroBopy Ta HOpMaTUBHO-MPABOBKX aKTiB, i3 3a3HAYEHHAM MPUYNHU NOBEPHEHHSA Ha
3BOPOTHI CTOPOHI nanepoBoi dopmu 3aseu, abo 3acobamu COBO (y pasi HAssBHOCTi Takoi MOXIMBOCTI), SIKLLO
Taka 3asiBa HagaHa B €NTEKTPOHHIN hopmi.
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1.4.1.23. baHk B pasi HaaBHOCTI y KnieHTa 30608B'd3aHb 3a OOroBopaMu B iHO3eMHiN BanioTi Mae npaso
CaMOCTIMHO 34INCHIOBATY 3a KOLUTU KIiEHTa KyniBnio Ha BnacHui Bubip iHWOT iHO3eMHOI BantoTu (oaHiei abo
OEKINbKoX), sika Hagani BUKOpUcToByBaTMMeTbCA baHkom onst 0OMiHy Ha noTpibHy KnieHTy iHO3eMHy BantoTy
Ha MiXKHapO4HOMY BanOTHOMY PUHKY 3rigHO HagaHoi 3assu KnieHTa Ha KyniBfto iHO3eMHOT BamnoTy.

1.4.1.24. baHk B pasi npogaxy KnieHTom iHO3eMHOI BanoTM Mae npaBO CaMOCTINHO, 34IACHATM OOMIH Uiel
BanTU Ha MDKHapOAHOMY BanOTHOMY PUHKY Ha iHLWY iHO3eMHy BamntoTy (ogHy abo Aekinbka) 3 noganslunm
npogaxem oTPMMaHOI iHO3EMHOT BantoTK 3rigHo 3assu KnieHTa Ha npoda iHO3eMHOI BantoTu.

1.4.1.25. 3piicHoBaTU onepaldii 3 npogaxy iHo3eMHOT BantoTn 6e3 oTpmmaHHs Big KnieHTa 3asiBu y Bunagkax,
nepegbavyeHnx HopMaTUBHO-NPABOBUMU akTaMy HauioHanbHoro 6aHky YkpaiHu.

1.4.1.26. 3piricHioBaTU NPUMYCOBE CMUCAHHSA (CTAMHEHHS) KowTiB 3 PaxyHkiB KnieHTa y Bunagkax i nopsaky,
nepegbavyeHnx YUHHUM 3aKOHO4ABCTBOM YKpaiHu.

1.4.1.27. 3AicHIOBaTM CNMCAHHS KOLWTIB Ta BuAavy roTiBKOBMX KOLUTIB MMLIE B MeXax HasBHUX Ha PaxyHky
KnieHTa kowTiB Ta 32 paxyHOK KpeAUTHMX KOLUTIB B MeXax BCTaHoBneHoro baHkom KpeguTtHoro nimity.
1.4.1.28. BukopuctoByBaTu rpowoBi kowTu Ha PaxyHkax KnieHta, rapaHTytoum npaBo KnieHTa
0Oe3nepeLLKoaHO po3NopsaXaTUCs LMK KoLTaMu.

1.4.1.29. Yknagatu Ta nignucyeatu, [loroBopu npo HagaHHs GaHKIBCbKOro MpoaykTy, HagaBatu KnieHTam
OOBIAKM, BUMMCKN Ta iHLWi AOKYMEHTW B €MEeKTPOHHOMY BUMNAAI, B TOMY YMCHi NiANMCaHI LWASXOM akuenTyBaHHS
OHnanH-3anBok KnieHTta, BukopuctaHHs KeanidpikoBaHoro EINM nignucy abo iHwWworo aHanory BNacHOPY4HOro
nianucy ynoBHOBaXEHOro npeactaBHuka baHky. Taki ENeKTpOHHI JOKYMEHTW MaloTb cTaTyc opuriHany Ta
MalTb OPUANYHY CUny.

1.4.1.30. 3gincHioBaTM OOroBipHE CrMcaHHA KowTiB 3 6yab-akoro paxyHky KnieHTta sigkputoro y badky 3
MeTo noraweHHsa 3aboprosaHocTi KnieHta 3a uum [oroBopom, y Tomy uucni KpegutHum gorosopom y
nopsiaKy, BU3Ha4yeHomy ummu MNpasunamu.

1.4.1.31. OtpumyBatu, 36epiratv, BUKOPUCTOBYBATM Ta nowumpoBaTy iHpopmaLilo Woao KpeauTHoi icTopii
KnieHra.

1.4.1.32. lNoBepHyTN 6e3 BUKOHaHHS 3asBK Ha KyniBnto/npoaax/obmiH iHO3eMHOT BantoTu y pasi BiACYTHOCTI B
3asBi 060B’s1I3KOBMX PEKBI3NTIB, BU3Ha4YeHUX [JloroBopom/3asiBoto, HEAOCTAaTHOCTI KOLWTIB Ha paxyHkax KnieHTa
Ana 30iMCHeHHNA onepauii Ta cnnaTu KOMICiMHOI BUHaropoan baHKy, a Takox, y pasi SKLWO Kypc onepauii,
BU3Ha4eHU KnieHTOM y 3a4Bi He BignoBigae Kypcy BCTaHOBIEHOMY baHkoM Ha AeHb NpoBeaeHHs onepaldli,
B iHLIMX BMNagkax, BU3Ha4YeHnXx ymosamu [loroBopy Ta HOpMaTUBHO-NPaBOBUX aKTiB, i3 3a3HaYEHHAM NPUYNHA
NOBEPHEHHSI Ha 3BOPOTHI CTOPOHI NanepoBoi oopmu 3asBu.

1.4.2. BaHK 3060B’A3y€ETbCA:

1.4.2.1. 3apaxyBaTu rpoLLOBi KOLITX 3a MMaTiKHOK onepauieto, Wo Haginwnu Ha PaxyHok KnieHTa, B AeHb
HaaXo4keHHs (MpoTAromM onepaudinHoro AHs) Ao baHky BignoBigHOT NnaTpkHOI IHCTPYKUil. AKWwo nnatixHa
IHCTPYKUiS Haginwna o baHky B nicnsonepauiiiuin 4ac, To 3apaxyBaHHS KOwWTiB Ha PaxyHok KnieHTa moxe
3[JICHIOBATUCA HACTYMNHOro onepauiviHoro AgHs. [py ubOMy KOWTW, WO HagivwnuM Yy BuXigHi (CBSITKOBI,
Hepobouyi) AHi, 3apaxoBylTbCA Ha PaxyHOK B nepwui onepauinHn AeHb Nicns BUXiOAHMX (CBATKOBMX,
Hepobo4mMx) OHIB.

1.4.2.2. BukoHyBaTV nNnatikHi iHCTPYKUii KnieHTa Ha nepeka3 Ta/abo Bugayy rpoloBmx KowTiB 3 PaxyHkiB, a
TakoX MpoBOAUTW iHLWI onepauil y nopsaky, BUSHAYEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHM Ta ymMoBaMu
MpaBwun.

BaHKk 3000B’A3yeTbCS BUKOHYBATM MMATKHI IHCTPYKUii KnieHTa Ha BWMKOHAHHS OWUCTaHUIMHUX NNaTikKHMX
onepauin B COBO nignvcaHi enekTpoHHMM NiANMCOM, SIKLLO BOHW BigMNOBigaloTb yMoBaM gaHoro [Jorosopy.
1.4.2.3. MNosigomnsaTtu KnieHTa npo BHeCceHHS 3MiH o NpaBun, B TOMy umcni 4o YmoB Ta/abo Tapudis, a Takox
PO3MIpIiB MPOLEHTHUX CTaBOK, LU0 HApPaxoBYHTbCS Ha 3anuLKK KOwWTiB Ha PaxyHkax Ta/abo Ha Bknagu Ha
BUMOTY, B MOPSAKY, BU3HaYeHoMy uumu MNpasmunamu.

1.4.2.4. Hapgasatu koHcynbTauii KnieHTy 3 nuTaHb 3acTocyBaHHs GaHKIBCbKOro 3akOHOAaBCTBa Ta MOPSAAKY
3AiNCHEHHsT PO3paxyHKiB.

1.4.2.5. BukoHyBaTH iHWi po3nopsaxeHHs KnieHTa 3rigHo 3 [JoroBopom.

1.4.2.6. 3abe3nevyBaTtu 36epiraHHs Ta 3axucT iHpopMauii Woao AianbHOCTI Ta iHaHcoBOro craHy KniexTa,
wo crana sigomoto BaHky y npoueci obcnyroByBaHHs KrnieHTa Ta B3aeMOBIOHOCKH 3 HMM, Ta sika CTAHOBUTb
DOaHKIBCbKY TAEMHWLIIO 32 BMKITIOYEHHAM BUNALKiB, KOMW PO3rofiolweHHs Takoi iHdopmallii € 060B s3koBUM A4S
BaHky y BiONOBIgHOCTI 3 YMHHMM 3akoHOAaBCTBOM YKpaiHu. BaHk Mae npaBo nepegaBaTu TpeTiM ocobam
BULLEBKA3aHY iHpopMaLlilo y BUNagkax, nepeadayeHmx YMHHUM 3aKOHO4ABCTBOM YKpaiHu.

1.4.2.7. Hapasatu / HagcunaTtu Ha Bumory KnieHTa iHgopmau,ito npo 3anuwkm KowTiB Ha PaxyHky/ PaxyHkax
KnieHTa ctaHom Ha 01 civHa ons iX niaTBepmKEHHS..

1.4.2.8. Hapasatu KnieHTy iHdbopMaLito 3a CNOXMBYMM KpeanTOM NPOTSArom CTPOKY Aii KpegntHoro gorosopy
y NopsigKy, BU3HaYeHomy ummu Npasunamm.

1.4.2.9. Hapgasatu KnieHTy ansa o3HanomneHHs [OBiAKy Npo CUCTEMY rapaHTyBaHHS BKNagiB isndHmX ocid
He pigwe HK pa3 Ha kaneHZapHui pik, B TOMy 4ucni nicnd yknageHHs [oroBopy, B naneposii abo
€neKTpoHHi copmi Ha po3cyn Banky. CTopoHM moroanny HacTynHWUi cnocid wopiyHoro HagaHHa KnieHTy
JoBigku: He nisHiwe 31 rpyaHs kaneHgapHOro poky, B koMY yknageHo [lorosip Ta He nisHiwe 31 rpyaHs
KOXXHOro HaCTyMNHOro kaneHaapHoOro poky nicns yknageHHs Jorosopy, BaHk poamilye Ooiaky Ha OdiuiitHomy
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canTi baHky (https://ap-bank.com/) Ta y npumieHHax baHky Ha iHpopmauinHuX cteHpax, 3 akow KrieHTt
300608B’A3aHMIA 03HANOMUTUCS He Ni3Hilwe 15 CiYHa KOXHOro KaneHaapHoro poky. Yknagatouum Jdorosip, KnieHT
MOroAXKyeTbCs, WO MOro O3HamoMIIeHHs i3 [loBigKow y 3a3HayeHun crnocid € ¢akToOM BMKOHAHHS BUMOTU
3aKkoHodaBcCcTBa YKpalHM WoAo HanexHoro HagaHHa Knienty [oBigku. Take noBiAOMAEHHS MoOXe
3[ificHIOBATMCS, B TOMY 4uCIi, 3aco0amMy €eneKkTPOHHUX iHdOopMaLiiHKX, iHOPMAaLiMHO-KOMYHIKaLiNHNX
cuctem (e-mail, SMS, CI1BO ToL0) B €NEKTPOHHIA dhopMi.

1.4.2.10. Y Bunagkax, nepenbadeHux 3akOHOO4ABCTBOM, npoTsarom Aii [JoroBopy, baHk BUKOHye dyHKLiT
NnoJaTKOBOro areHTa Ta 3000B’A3aHWU HapaxoByBaTW, yTpUMyBaTK Ta CnriadyBaTh CymMy nogatkiB Ta 300piB
Ao BropxkeTy 3a paxyHoOK nnatHuka nogatky (KnieHTa).

1.4.2.11. BigMOBUTUCS Bif BCTAHOBMEHHS (NIGTPUMaHHSA) AiNOBMX BIGHOCKH 3 KNiEHTOM (Y TOMY YMCHi LWAISAXOM
posipBaHHA AinoBux BiAHOCWH) abo NpoBeaeHHs (hiHaHCOBOI onepadii, NpoBeaeHHSA nepekasy, y BignoBigHOCTI
o ctatTi 15 3akoHy Ykpainu «[po 3anobiraHHs Ta npoTuaito neranisadii (BiaM1MBaHHI0) 4OX0AiB, oep>KaHNX
3MOYUHHMM LUASXOM, (iHAHCYBaHHIO TepopuaMy Ta (iHAHCYBaHHIO PO3MOBCIOMKEHHS 36poi MacoBOro
3HULLLEHHS».

1.4.2.12. HapgaTu Ha 3anuT KnieHTa nepeq, iHiuitoBaHHSAM nnaTikKHOT onepauil HasBHY iHGdopMaLito Npo:

1) MakcMManbHUI Yac BUKOHaHHA NaTikHOI onepauii;

2) KOMICilHI BUHaropogu Ta iHWi 36opwn, ski KnieHT Mae cnnatuTu y npoueci BUKOHAHHSA NaTikHOI onepalii,
Ta 3aranbHy CyMy KOLUTIB, HEOOXiAHMX ANSA BMKOHAHHSA NNaTiKHOI onepauii;

3) OpieHTOBHUI KypC MepepaxyHKy iHO3eMHOI BarTh, WO 3aCTOCOBYETbCS AOJ19 BMKOHAHHS MNaTKHOT
onepaduir;

4) iHWYy HeobxigHy iHdopMaLito Ha po3cyd baHky, sika cTOCyeTbCA 3AINCHEHHS NNaTiXHOI onepadii.

1.4.2.13. Micnsa iHiyitoBaHHS NnaTKHOT IHCTPYKLUiT BaHk Hagae KnieHTy Taky iHcbopmaLito:

1) 4aty i Yac oTpMMaHHS NNAaTHKHOT IHCTPYKLUIT;

2) paty i Yac NPUNRHATTS A0 BUKOHAHHSA NNaTiKHOI IHCTPYKUT;

3) iHdbopmaLito Npo BiAMOBY Y NPUNHATTI NNATDKHOT IHCTPYKUIT 40 BUKOHAHHSA (Y pasi BigMOBMW).

baHk 3as3Havyae Taky iHpopmauilo Ha MPUMIPHUKY MAATKHOI IHCTPYKUiT B naneposin dopMi, 3acsigvyeHoi
YNOBHOBaXXeHMM NpauiBHMKOM baHKy, sika HagaeTbes KnieHTy nicns iHiyiloBaHHSA HUM nNnaTikHOT onepadii, abo
wnaxom BigobpaxeHHs B COBO (3a onepadismu iHiuinosaHnvmy B COBO).

1.4.2.12. Hagatn iHdopmMauilo Npo KOXHY BMKOHaHYy nnaTikHy onepauito 3a PaxyHkom KnieHTa, a Takox
iHdopMauito Npo cnnadeHi KnieHTom komicii, 36opu iHLWi nnaTexi, Kypc nepepaxyHKy BanoT BignosigHO OO
BMMOT YMHHOIO 3aKOHOAaBCTBa Ta y NOPSAKY BU3Ha4YeHoMmy unmu [Npasunamm.

1.4.3. KnieHT Mae npaBo:

1.4.3.1. 3gincHioBaTN PO3NOPSXKEeHHA PaxyHkamn 3 BUKOPUCTaHHSAM NNAaTKHWX IHCTPYMEHTIB 3rigHO 3
YMHHUM 3aKOHOOABCTBOM YKpaiHWM, HOPMAaTMBHO-NPaBOBUMKM akTamu HauioHanbHoro 6aHky YkpaiHum Ta 3
ypaxyBaHHAM uux lMpasumn.

1.4.3.2. [10BipATM po3nopsaXeHHss PaxyHkamu iHWMM ocobam y nopsaky, nepenbdadeHoMy YUHHUM
3aKoHO4aBCTBOM YKpaiHu.

1.4.3.3. OtpumyBaTtu iHdopmauito 3a PaxyHkamu. 3 npunHAaTTam umx MNpasun KnieHT Hagae BaHky nMcbMoBun
[A03BiN Ha po3KpUTTS iHpopMaLi, WO MICTUTb BaHKIBCbKY TaEMHULIO | BNacHWKoM skoi € KnieHT, 6e3 nogaHHs
AOAaTKOBUX 3asB Ta/uM OOKYMeHTiB. B Takomy Bunagky, iHpopmalis, wo cknagae 6aHKIBCbKY TaeMHWULLIO,
PO3KPMBAETLCS B Mexax, nepeadaveHnx opmoto BUNUCKU/enekTpoHHOK hOPMOL0, BCTaHOBMEHO BaHKoM.
1.4.3.4. 3Beptatucb Ao baHky 3 mMpuBOoAy nNUTaHb HadaHHA Ta 06CMyroByBaHHSA OaHKIBCbKMX MPOAYKTIB,
niagTpUMKKN KnienTis.

1.4.3.5. Bigknukatun nnaTixHy iHCTPYKLil0, 3asBy Ha Kynisnio/nmpogax/obmiH iHO3eMHOI BanoTh / 3rogy Ha
BMKOHaHHS MMaTiXXHOI onepauii WnsaxoM HagaHHsa 0o baHky po3nopsmkeHHs Mpo BiAKMUKaHHS Yy NOPSAKY,
Bu3HayeHomy [lpaBunamu Ta 3a ymoBu BigwkodyBaHHA KnieHTom BuTpaT bBaHky, NoB’s3aHux 3 Takum
BigKNMMKaHHAM.

1.4.3.6. Otpumatu y BaHky konito (ckaHokonito) MNpasun, YmoB, Tapudis 3a 6yab-siky AaTty iX YAHHOCTI.

1.4.4. KnieHT 3060B’A13y€TbCS:

1.4.4.1. HagaTu HanexHuMm YyuHoM ocpopMIieHi JOKYMEHTU, nepeabadyeHi YNHHMM 3aKOHOA4aBCTBOM YKpaiHu
Ta BHYTPILWHIMX JOKyMeHTamn BaHky, HeoOXxiaHi Anst BiOKpuTTA PaxyHKy Ta 34iMCHEHHS onepauii 3a uum
PaxyHkom, HagaHHs KpeauTy.

1.4.4.2. He BukopuctoByBaTn PaxyHKku, LLO BigKpyBalOTbCA B Mexax [JoroBopy Ans 3A4iNCHEHHA onepauin,
NOB’AA3aHMX i3 34INCHEHHAM MiANPUEMHULBKOT Ta He3anexHoi NpodeCiNHOI AiANbHOCTI Ta iHWKNX 3a00pPOHEHNX
YMHHUM 3aKOHOAABCTBOM YKpaiHu onepauin.

1.4.4.3. Tig yac 3anoBHeHHs Yroan BkasaTu LOCTOBIpPHI MepCOHanbHi AaHi, B TOMY 4ucri B 060B'sI3KOBOMY
nopsigKy HOMepW KOHTaKTHUX TenedoHiB 3a iX HasBHOCTI (QoMaLuHin, poboynn, mobinbHun,) Ta/abo dakcy Ta
aZipecy eneKkTPoHHOT NOoLTH.

1.4.4.4. CBoeyvacHo onnayyBaTu nocnyru baHky, 3rigHo 3 Tapudamu baHky, gitouvMn Ha AeHb HalaHHSA Takol
nocnyrn/npoBefeHHs onepawii Ta/abo Ha [eHb HapaxyBaHHS MNepioAMYHOI KOMICIT, 30KpeMa  LUMsXoM
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3abesneyveHHs HeobxigHOi cymu kowTiB Ha PaxyHky ans cnnatu komicii Banky nig 4ac iHiuitoBaHHS
BiANOBIOHUX NNaTikHUX onepadin abo Ha JaTy BUHWKHEHHSA 3000B’A3aHb 3i cnnaTu Komicil BignoBigHO A0
Tapugis baHky.

1.4.4.5. l[HpopmyBaTn BaHk Npo 3MiHy NepcoHanbHUX AaHKX, WO 6ynun HagaHi 4ns NnpoBeAeHHs ineHTudikauil,
Bepudikauii Ta HanexHoi nepeBipkn KnieHTa BaHKOM, 30kpemMa AaHi OOKYMEHTY, WO MocBigvye ocoby,
peecTpauiiHoro Homepa OOMIKOBOI KapTKM nnaTHWKa nogaTkiB, agpecu Micusi NpoXuBaHHA (agpecwu
peecTpauii) Ta/abo micua nepebyBaHHA / TuM4YacoBoro nepedyBaHHsA (dakTU4YHOI agpecu), HOMepiB
TenedoHiB, eNeKTPOHHOI agpecy NpoTAroM 5 poboumx OHIB i3 MOMEHTY Takmx 3MiH, Ta Hagatu o baHky
OOKYMEHTW, L0 NiATBEPKYIOTb TaKi 3MiHN.

1.4.4.6. HapaBaTtu baHky, 3a 110ro nepLunMm 3anuTom, BCIO 3anuTyBaHy 4OAATKOBY iHpopMaLito Ta JOKYMEHTH
LLIOAO 34iMCHEHHS onepauin 3a PaxyHkamu y NOpsiAKy, BCTAHOBEHOMY YMHHMM 3aKOHOOABCTBOM YKpaiHU.
1.4.4.7. Y TpuaeHHUA CTPOK 3 OHS, KONW KOMY CTano BiAOMO NpoO NOMUIKOBO 3apaxoBaHi Ha PaxyHOoK kowwiTw,
nosigomMuTK Npo e baHk.

1.4.4.8. CamoCTiHO BiacCnigkoByBaTM Ta O3HAMOMMOBATUCL 3i 3MiHAMW Ta OOMNOBHEHHAMU A0 Tapudis,
MpaBun Ta YMoB, nNpo siki baHk noBigomnse y nopsaky, Bu3HadeHomy ummu MNpasunamu.

1.4.4.9. BukoHyBaTu iHWi 3060B‘A3aHHA 3a [JoroBopom/Yrogoto.

1.4.4.10. He posronowyBatn 0aHKiBCbKY/KOHDIAEHUiNHY iHOopMaLUilo, sika cTana nomy Bigoma B Mpoueci
B3aEMOBIQHOCKH 3 BaHKOM, i He BUKOPUCTOBYBATU Ti HA CBOK KOPUCTb YM Ha KOPUCTb TPETIX OCib.

1.4.4.11. OTpymaTty BUNUCKY Ta NEPEBIPUTM 3aNMLLOK KOLUTIB HA CBOEMY PaxyHKy cTaHoOM Ha 1 (nepLue) civHs
KOXXHOro poKy. Y BUNaaKy BUABRNEHHSA po3bikHocTen KnieHT 0o 1 (nepLuoro) noToro nosigomnse npo ue baHk.
Mpn HeHaaxomKEeHHI Takoro MNOBIOOMMEHHS 3anuLIOK KOWTIB Ha PaxyHKy BBaxaeTbCsl NiATBEPOKEHUM
KnieHTom.

1.4.4.12. BpaxoByioum BMMOrM 3akoHogaBcTBa YkpaiHuM Yy cdepi 3anobiraHHa Ta npoTugii neranisauii
(BiAMMBaHHIO) 4OXO0AIB, OTPUMAHMX 3NOYUHHMM LLNSXOM, HagaTn baHky Ha 1oro nucemoBy Bumory abo 6e3
Takoi BUMOIM NMMCbMOBY iHGPOpMaLito B pasi HabyTTa KnieHTom cTtaTycy momiTMYHO 3HauvyLwoi ocobu, ocobu,
Lo Aie BiA vioro iMeHi, noro 6nmM3bkoi ocobun, abo nos A3aHoi 3 HUM ocobu.

1.4.4.13. MNpoTarom aii [JoroBopy, NepioanyHo, ane He pigle HiXk oanH pas Ha pik, He NisHile 15 Ci4HA KOXXHOro
KaneHgapHOro poky, o3HanomstoBaTncs 3 [JOBIAKOK NPO CUCTEMY rapaHTyBaHHSA BKNagiB disnyHMx ocib, siky
baHk HapaBatume KnieHTy y nepeabadeni [oroBopom crnocobu. LUnsaxom nignucanHHs 3asBu, KnieHT
nosigomnsae baHk WOO0 OTPUMaHHSA Ta O3HaNoMMeHHsA 3 [JOBiOKOK B €NeKTPOHHIN dhopMi, sika nepiognyHo
oTpumyBaTumeTbca KnieHTom Big baHky 3a gonomoroto 3acobiB enekTpoHHUX iHpopMauinHux, iHdbopMaLinHo-
KOMYHiKaLiiHUX cuctem npoTsarom gii Jorosopy.

1.4.4.14. JoTpumyBaTncs yMOB yknageHux 3 6aHkom [Jorosopis.

1.4.4.15. 3abesneunTn HagiiHe 36epexeHHs Hocia iHdopmadii 3 KeanicdikoBaHum ElN. 36epiratn Hocin
iHdopmauii 3 KeanidikosaHum ElN B ymoBax, Lo 3abe3nevyoTb NOro 3axucT Bif HECaHKLiOHOBaAHOro JOCTYMNy
HeyrnoBHOBaXXEHUX TpeTix ocib, a Takox 3abesnevynTn AOCTYMHICTb HOCis iHdopMmauii 3 KeanidikoBaHum ElN
BUKNIOYHO KnieHToM.

1.4.4.16. KnieHT 3000B'si3aHNA NMMCbMOBO NOBIOOMUTU BaHK, Npo HasiBHICTb OOTSXKEHHS MaWHOBMX MpaB Ha
rpoLloBi KOWTW, WO po3MilleHi Ha PaxyHky/PaxyHkax y BaHky, NpoTAarom MGty OHIB Micns BYMHEHHS
NpaBOYUHY, Ha NIACTaBi AKOro BUHWKAE OOTSXKEHHS MalHOBUX MPaB Ha MPOLUOBI KOLUTH, L0 3HAXo4ATbCs Ha
PaxyHky/PaxyHkax, abo npoTarom cTpoky nepebadyeHoro TakMum npaBoyYnHoM. MoBigomMneHHs Npo HasiBHICTb
OOTSKEHHSI MANHOBMX NMpaB Ha rPOLUOBI KOLWITKU, WO po3MiweHi Ha PaxyHky/PaxyHkax y BaHky HapgaeTbcs
KnieHTom 3a popMolo, BCTaHOBMNEHO BaHKkoMm.

KnieHT nosigomnsie BaHk y CTpok Ta y nopsgky, BU3HaYeHOMY Y LbOMy NyHKTi 1.4.4.16, y pa3i BHECEHHS 3MiH
00 NpaBOYUHY, Ha MiACTaBi SKOro BMHMKAE OOTSHXKEHHA MaVHOBUX MPaB Ha rPOLLOBI KOLWITHU, L0 3HAXOASATLCH
Ha PaxyHky/PaxyHkax, Wo Nnpu3BoAWTb A0 3MiHW iHbopMaLii y NoBiAOMMNEHHI, paHile HanpaBneHomy baHky,
a TakoX y pasi 3amiHn obTsKyBaya 3a TakuM NPaBOYUHOM.

1.4.5 IHwWi npaBa Ta 060B’a3ku KnieHTa Ta baHky MOoXyTb ByTK BCTaHOBNEHI YMoBaMu 6aHKIBCbKUX NPOOYKTIB
BMKnageHumm y posginax ll- VI My6niyHoi nponoauuii.

Po3ain 1.5. BinnoBiganbHiCTb CTOpiH Ta yMOBM 3BiNbHEHHs Bif BiaonoBiAanbHOCTI

1.5.1. CTOpOHM HECYTb Bi4NOBIAANbHICTb 3@ HEHANEXHEe BUKOHAHHSI CBOIX 060B‘A3KIB y BiANOBIgHOCTI O BUMOT
UYMHHOTO 3aKOHOZABCTBa YKpaiHW, ymoB [JOroBopy Ta yKrnageHux B MOro mexax [loroBopiB nMpo HagaHHs
D©aHKIBCbKOro MPOaYyKTY.

1.5.2. 3a nopyweHHss CTopoHaMn BUMOT YMHHOIO 3aKOHOOABCTBA Ta Lboro [orosopy woao 3abe3neveHHst
36epiraHHA Ta 3axucTy iHdopMmaLii, WO CTaHOBUTb BaHKIBCbKY/KOHMIAEHUNHY iHpopMaL,io, BUHHa CTOpOHa
Hece BignoBiganbHICTb 3rigHO YMHHOMO 3aKOHO4ABCTBA YKpaiHMm.

1.5.3. CTOpOHU 3BiNbHATLCA B4 BiAMNOBIAANBHOCTI 32 HEBMKOHAHHA ab0 HeHaneXxHe BWMKOHAHHS YMOB
Horosopy, B TOMy uuncni MNpaBun y BUNagKy HacTaHHA Ta fAii o6cTtaByH HenepebopHOi cunu, Wo 3HaxoanaTbes
nosa mexamwu KoHTponto CTopiH, Ta siki CTOpoHU He Mornv nepeadaynT abo 3anobirtu, sIKLLO Taki 06CTaBUHN
HenepebOopHOI cunu NpM3Beny 40 HEMOXIMBOCTI BUKOHaHHA CTOpoHamu CBOiX 000B'sI3KiB (OpPC-MaXKOpHi
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obctaBuHK). dopc-mMmaxopHMMn obCcTaBMHaMM BBaXaloTb: CTUXIMHE NUXO, eKCTpeMarbHi NpUMpoaHi yMOBH,
NOXeXi, NOBEHI, BINCLKOBI Aii, 3aKONOT, 3MiHN 3aKkoHOA4aBCTBaA YKpaiHW Ta iHWi 06CTaBMHM HaO3BUYANHOIO
XapakTtepy, sKi BUHUKNY Micng yknageHHsa uboro [JoroBopy, O CTBOPHOIOTE HEMOXIMBICTb BUKOHAHHA YMOB
Horosopy, B ToMy 4ncni MNpasun.

CtopoHa uporo [oroBopy, $Kka nopywuna 3000B'A3aHHA 3a UMM [JOrOBOPOM, 3BIifIbHSETLCHA  Bif
Bi4MOBIAANbHOCTI 3a NOpYLUEHHS 3000B'A3aHHS, SKWO BOHa OOBeAe, WO Lie NOpYLUEHHSA CcTanocs BHacnigok
BMNagKky abo dopc-maxkopHUX obcTaBuH (0OGCTaBUHM HenepebOopHOI cunu), WO 3acsigyyroTbcsa Toproeo-
NPOMMCMOBOK MNanartol YKpaiHM Ta YNOBHOBAXEHUMW HEK perioHanbHUMU TOProBO-NPOMMCIIOBUMMU
nanatamu.

1.5.4. baHK TakoxX 3BiNbHAETLCS Bif BiANOBiganNbHOCTI 3@ HEBUKOHAHHS (HEHaNeXXHe BUKOHAHHS) 3000B‘s3aHb
3a uum [oroBopom y TOMy BMNagky, AKWO Y BiANOBIAHOCTI A0 YMHHOrO 3akoHoAaBCTBa YKpaiHu Oyae
npoBefeHe NpUMYCOBe CNUCaHHA (CTArHeHHs) kowTiB 3 PaxyHky KnieHTa abo HaknageHun apeLuT Ha rpoLUoBi
Ko TN Ha PaxyHky B nopsaKy, BCTAaHOBNEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu.

1.5.5. baHkK He Hece BignoBiganbHOCTI Y BUNAAKY:

- HeOTpMMaHHsi abo HeCBOEYaCcHOro OTpUMaHHA KrieHTOM NMCbLMOBOI KOPeCNoHAEH LT, HanpaBneHoi Ha Noro
agpecy, Wo BkasaHa y [JoroBopi, skwo KnieHT He noBigomuB baHk npo 3miHy agpecu Micusi NpoXuBaHHS Ta /
abo micusa nepebyBaHHs (Tm4acoBoro nepebyBaHHsA) B Nopsaky, BusHadeHomy [loroBopom Ta/abo BigmoBwm
HagaTun KnieHTy nocnyry Ta/abo npoBecTu onepauito, SKLLO BOHU He nepenbadeHi Tapudamu banky abo y
BaHKky BiACYTHI TeXHiYHi MOXITMBOCTI Ha iX NpoBeAeHHsI/HagaHHs Ta/abo y iHWKX BMNagkax, nepeabavyeHnx
[oroBopom Ta/abo 3aKOHO4aBCTBOM;

- HeoTpuMaHHa KnieHTom SMS-noBigomneHb / NOWTOBKX BignpasneHb, HagicnaHux bavkom BignosigHo Ao
ymoB KpeanTHOro 4orosopy; He 03HaOMMEHHs KnieHTa 3 iHgopmalieto, ska BigobpaxaeTtsca B COBO, akwo
3a3HadeHe Bigbynock 3a obcTaBuH, ski He 3anexaTtb Big baHky, y Tomy 4ucni y pasi He 3gincHeHHs KnieHTom
peecTpauii B CBO.

1.5.6. baHk He BignoBigae 3a cuTyauii, WO 3HAX0OATbCH No3a NOro KOHTPOSEM i NoB'A3aHi 3i 36osiMn B pobOTi
30BHILLIHIX CUCTEM onnaTu, po3paxyHkiB, 00pobku i nepeaayi gaHux Ta/abo 3a BUHUKHEHHS iHLLIMX KOHPMIKTHUX
cuTyauin nosa ceporo MOro KOHTPOJIO.

1.5.7. BaHk He Hece BiONOBIAANbHOCTI 3a CNUCAHHA KOLWTIB 3 PaxyHKy Ha nigctasi npaBunbHO 0hopMIEHOro
EnekTpoHHOro AOKyMeHTa, ki 3acBigyeHnin YmHHummn KeanidikoaHum EINM KnienTa.

1.5.8. KnieHT Hece BignoBiganbHICTb 3@ CBOEYACHICTb O3HANOMITEHHS 3i 3MiHAMUW BHYTPILLHLOIO PO3MNOPSAAKY
BaHky, amiHamn Tapudie BaHky Ha po3paxyHKOBO-KacoBe 00CNyroByBaHHs1, 3MiHaMu NraTu 3a KOPUCTYBaHHS
KowTaMu Ha paxyHKy KnieHTa; 3a npaBunbHe 3anoBHEHHS PEKBI3WTIB MMNATiXKHOIO AOKYMEHTa, Y TOMY Yuchi
HOMEPIB paxyHKiB, NMPU3HAYEHHA nnaTexy Ta 3000B sA3yeTbCs nogaBatv baHky nuwe HaneXxHum YMHOM
0odPOpMMEHi AOKYMEHTM 3 BpaxyBaHHAM BMMOI HOPMaTUBHO-NPAaBOBMKX aKTiB.

Pozgin 1.6. IgeHTudikauin, Bepudikauis KnieHta Ta 3060B‘sA3aHHA 3 iH(hopMyBaHHA

1.6.1. baHk mae npaBo BuTpebyBaTtu, a KnieHT 3060B’A3aHuMn HagaBaTu Ha BuMoOry baHky iHcopmadio Ta
OOKYMEHTW BiAMNOBIAHO OO BMMOI 3aKOHOAAaBCTBa YKpaiHW, ymoB [JoroBopy, BHYTPILLUHIX OKYMeHTiB baHky 3
nuTaHb PiHaHCOBOro MOHITOPUHTY, y ToMy Yncni Bumor FATCA. 3okpema, 3 meToto oTpumanHs sumor FATCA
KnieHT Ta JoBipeHi ocobu KnieHTa 3000B‘A3aHi HagaBaTn baHKy AokyMeHTM Ta iHcpopmauiio BignoBigHoO Ao
Posginy 1.7 MNpasun.

1.6.2. KnieHT 3060B’A3aHuin HagasaT Ha BMMoOry baHky iHdopmaLito Ta JOKYMEHTU CTOCOBHO iaeHTudiKaLii
Ta Bepudikauii ocobu KnieHTta, 3amicTy Moro AisanbHOCTI Ta iHaHCOBOro craHy, lNogaTkoBoro craTycy, CyTi,
3MiCTy Ta nigcTaB 34iNCHEHHS BiANOBIOHWX onepadin, a Takox Wwoao igeHTudikauii Ta Bepudikauii JosipeHnx
ocib KnieHTa, ocib, Ha kopucTb sikux KnieHT Hagas baHky gopyyeHHs Ha cuctematuyHe (4Ba Ta binbLie pasis)
AOroBipHe cnMcaHHs KowTiB 3 PaxyHky, abo ocib, Big imeHi abo 3a JOpyYeHHsIM 4m B iHTepecax skux gie KnieHt
npv NpoBeAeHHI onepadii, Ta iHWy iHbopMaLito Y1 OOKYMEHTU BiAMOBIAHO 40 BMMOI 3aKOHOOABCTBA YKpaiHu
Ta BHYTPILWHIX JOKyMeHTiB BaHky. Takox, KnieHT/doBipeHa ocoba KnieHTa 3060B'A3yeTbCcsa He piglle ogHoro
pasy Ha piK, Y1 B iHLLIMI CTPOK BiAMOBIAHO A0 BUMOT BaHKy (B TOMY Yuchi, ane He BUKITYHO NpU OOCATHEHHI
25- | 45-piyHoro BiKy), ocobucTo BigBigaTn yctaHoBy baHky, ae BiH 06CnyroByeTbCcs, 3 METOK YTOYHEHHS
BbaHkoMm iHdopMauil woao igeHTudikauii, Bepudikauili Ta HanexHoi nepesipkn KnieHTa/ 34iMCHEHHSA
Bepudikauii KnieHta/[JoBipeHoi ocobu KnieHTa.

1.6.3. Y Bunagky BHeCEHHs Oyab-AKMX 3MiH [0 [AOKYMeHTiB Ta iHdopmaudii, wo Oynu HapaHi
Knientom/OoBipeHnmn ocobamm KnieHta go baHky, 30kpema npuv 3MmiHi npisBuwa, imeHi, no 6aTbkoBi (3a
HasBHOCTI), LOKYMEHTY, WO noceigyye ocoby, agpecy Micusi npoxuBaHHA Ta/ abo micusa nepebyBaHHSA
(TvmyacoBoro nepebyBaHHs), lMogaTkoBOro cratycy, OOBIOKM MPO MPUCBOEHHS PEECTPALINHOIO Homepa
00niKOBOI KapTKM NIIaTHUKa NogaTKiB, Npy BTpaTi YNHHOCTI Xo4a 6 0gHUM 3 AOKYMEHTIB, nodaHux KnieHtom go
BaHky, a Takox npu Buaadi/ckacysaHHi KnieHTom gosipeHocTew, KnieHT noBnHEH npoTsrom 5 pobounx gHiB 3
MOMEHTY HacTaHHs 3MiH HagaTu baHky iHdopmauito nNpo Taki 3MiHM Ta BigNOBIAHI OOKYMEHTW, WO iX
NiATBEPOXKYIOTb, B HANEXHi (opMi.

21



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOMPOCIIEPIC BAHK»

1.6.4. KnieHT 30060B’si3aHuin 3abe3neuntn nogaHHs Ao baHky nnaTikHUX iHCTPYKUiMA, @ TakoX OTPUMAaHHS
Bunucok npo pyx kowTiB 3a PaxyHkamu (gybnikatis), AOBIOOK Ta iHWWX AOKYMEHTIB nuwe ocobucto abo
ocobamu, ynoBHOBaXkeHMMM Ha Lie KnieHToM Ha nigcTaBi AOBIPEHOCTI.

1.6.5. lNpu oTpumaHHi Big KnieHTa aokymeHTiB BaHk 34iMCHIOE X NepeBipKy Ha BiAMOBIAHICTbL 3aKOHO4ABCTBY
YkpaiHu Ta Bumoram baHky. 3a pesynbtatamu nepesipku baHk Mae npaBo BMMaraty BUNpaBAeHHs] MOMUIIOK
Ta/abo 3miHM bopMKU AOKYMEHTY, HagaHHS O0AaTKOBUX AOKYMEHTIB abo CKOpMCTaTWUCS iHWMMK NpaBaMu 3a
[orosBopom.

1.6.6. Y Bunagky HenosigoMneHHa KnieHTom bBaHKy npo 3MiHy KOHTakTHMX AdaHux (agpecwu
NPOXMBaHHSA/peecTpauii/enekTpoHHOI nowTn/Homepy MobinbHOro TenedoHy, 3okpema piHaHCOBOro HoMepy
TenedoHy), KOPECNOHAEHLLIS BBaXXAETbCSA HanpasneHo baHkom Ta oTpumaHol KnieHTOM HaneXHUM YMHOM,
AKLLO 1T 6YNo HanpaBneHo 3a KOHTAKTHUMK JaHUMU (NOLLTOBOK/€NeKTPOHHO agpecoo/HoMepoM MOBiNbHOro
TenedoHy, 3okpema diHaHCcOBMM HOMepoM TenedoHy) KnieHTa, 3asHavyeHnmn B Yroai/OnutysanbHuky ®M
abo B OCTaHHbOMY MMCbMOBOMY MoBigOMMeHHi KnieHTa woao 3MiHM agpecu (AKWo iHwwui cnocid
noBigomMneHHsA He nepenbadeHuii [loroBopom).

Pozgin 1.7. JotpumaHHa sumor FATCA

1.7.1. baHk nig 4yac 34iMCHEHHS CBOEI AiSiNbHOCTI BXMBAE BCiX 3axoniB anst AotpumanHs Bumor FATCA T1a
3apeecTpoBaHuii NogaTkoBoto cnykboto CLUA. [Ons BukoHanHs Bumor FATCA vy BigHocuHax CTOpiH 3a
[orosopom baHk 3acTocoByBaTUME NONOXEHHS, nepeabayveHi uum Posginom [Mpasun.

1.7.2. KnieHT 3acBigyye Ta rapaHTye, wo KnieHT, [JoBipeHi ocobun KnieHTa He € nogaTkoBMMK pe3naeHTamu
CUWA (sxwo Knientom/JosipeHoto ocoboto KnieHTa He 6yno HagaHo fo baHky iHWwoi iHdopmauii pasom i3
3anoBHeHow BignoeigHO [0 Bumor [logatkoBoi cnyx6u CLUA dopmoto W9I/GaHKiBCbKkO OpMOIO
camocepTudikauii i3 3as3HaveHHsM nogaTtkoBoro Homepy nnatHuka nogatkis CLUA (ITIN) Knienta abo
HosipeHoi ocobu KnieHTa).

1.7.3. KnienT Ta noro [losipeHi ocobu 30608’a3aHi HagasaTu Ha BUMOry baHky iHpopmaLito Ta JOKYMEHTH, LLO
cTocytoTbee X [NogaTkoBoro cratycy, y TOMy Ynuchi Ha BuMory baHky HagaTu 3anoBHEHI BiANOBIgHO 4O BMMOT
MopatkoBoi cnyx6u CLUA dopmu W8 un W9 um GaHkiBCcbky dopmy camocepTudikauii. KnieHT Ta noro
HoBipeHi ocobun 3060B’A3aHi HeranHo iHopmyBaTn BaHk npo 3miHy cBoro ogaTkoBoOro cratycy, Ta y pasi
HabyTTa ctaTycy lNogatkoBoro pe3angeHta CLUA HeranmHo Hagatn oo baHky dopmy W9/6aHKiBCbKy dhopmy
camocepTudikauii i3 3a3HavyeHHAM igeHTudikauinHoro Homepa nnatHuka nogartkis CLUA (ITIN).

1.7.4. KnienT Ta JoBipeHa ocoba KnieHTa HagatoTb baHky 3roay 3giricHioBaTV nepegavy NnepcoHanbHMX JaHnx
Knienta T1a [oBipeHux oci6 KnieHTa, po3kpuTTss GaHKIBCbKOI TaeMHMLi, NMEpCOHaNbHUX OaHWX Ta iHWOI
KOHigeHUinHoT iHcbopmalii 3a [JoroBopoM 3 mMeTo BUKOHaHHA BaHkom BumMor FATCA, a TakoX B iHLIMX
BUnagkax, nepenbaveHmx FATCA.

Mepepgaya paHWx Ta poO3KPUTTA BaHKIBCbKOi, KOHMIAEHUINHOT iHdopmauii 34IMCHIOETECA B MexXax
3aKOHOAAaBCTBa YKpaiHKU Ta B NOPSAKY, BUSHAYEHOMY 3aKOHOO4ABCTBOM YKpaiHu.

1.7.5. Axwo KnieHT abo [oeipeHa ocoba KnieHTa He Haganu HeobxigHoi iHcbopmalii anst npoBeaeHHss FATCA-
ineHTndikauii, abo 6yno BUsIBNEHO HEOOCTOBIPHICTL ab0 MOPYLUEHHST 3acBiAYeHb Ta rapaHTii, HaBeOeHVX B
nyHkTi 1.7.2. uboro Po3giny 1.7 MNpaswn, baHk mae npaBo 3 meToto AoTpuMaHHa FATCA BUMHATK HACTynMHI Ail:
- 3aKkpuTK BCi abo okpemi PaxyHkmn KnieHTa Ta/abo BigmoBuTUCA Big HagaHHsa Mocnyr 3a [JoroBopoMm, Big
nignucaHHa 3asaB, npoBefeHHsA onepadinn no PaxyHkam KnieHTa uM npusynuHUTK (TMMYacoBO) onepadii no
HumM, Ta/abo posipsaTtu [orosip.

1.7.6. baHk He Hece BignosiganbHocTi nepen KnieHtom, [oBipeHnMu ocobamu KnieHTta, 10ro KoHTpareHTamm
3a 6yab-sKi yTPUMaHHSA, CaHKUji, 0OMEXeHHS Ta iHWI HeraTuBHI Hacnigkun Wwoao PaxyHkiB, rpOLIOBMX KOLUTIB Ta
onepauin 3a PaxyHkamu, SKWO Taki HaAcnigky nos‘asaHi i3 BukoHaHHaM Bumor FATCA 3 6oky NogaTkoBoi
cnyx6u CLUA, 6aHkiB-KOpeCcnoHAEHTIB Ta iHWMX OCib, Lo NpuinMaloTb y4acTb B Nepekasax, a Takox 3a byab-
AKi NOB’A3aHi 3 UMM 30MTKW, BUTPaTW, MOpParbHY LWKody Ta/abo HeOTpMMaHi 4OXOAMN.

Pozgin 1.8. Nopsgok posipBaHHsA [loroBopy KOMMIEKCHOro 6aHKIBCbKOro o6¢cnyroByBaHHSA

1.8.1. PosipBaHHs [loroBopy 34iNCHIOETECS Ha MiacTaBi TMCbMOBOI 3asaBu KnieHTa 3a (popmoto, BCTaHOBMEHO
BaHkom, sika ohopMMETLCA Ha NanepoBOMY HOCIi ab0 B eNeKTPOHHIN dopMmi 3 ypaxyBaHHSAM Bumor Po3giny
1.14. Jorosopy, 3a nignucom KnieHta. PosipeaHHsa [JoroBopy NpUNUHAE Ait0 BCiX yKNageHUX B MOro Mexax
[oroBopiB Npo HagaHHs OaHKIBCbKMX MpoJyKTiB. PO3ipBaHHSA KOXHOro okpemoro [JoroBopy npo HagaHHS
DaHKIBCbKOro NPOAYKTY, yKnageHoro B mexax [Jorosopy, BiabyBaeTbcs Ha nigcTasi 3assu KnieHTa 3a doopmoto,
BCTaHoBMeHow baHkoM, BignoBigHO A0 YMOB 06CnyroByBaHHSA OKpeMOro 6aHKiBCbKOro NpoOaykKTY.

1.8.2. PosipBaHHs okpemoro [loroBopy npo HagaHHSA 6aHKiBCbKOro NpoAyKTy, yknageHoro B Mexax [Jorosopy,
He BUKIMKae HeobXigHOCTI posipBaHHs Lpboro [JoroBopy B Uinomy.

1.8.3. MNopsagok posipBaHHA okpemoro [JoroBopy nNpo HagaHHSA 6aHKiBCbKOro NpoaykTy, YKnageHoro B pamkax
HoroBopy, B TOMy u4ucni i no iHidiatmeBi BaHKy, BM3HA4aeTbCsi YMoBamu 0OOCHyroByBaHHsi OKPEMOro
©aHKIBCbKOro NpoayKTy, siKi € YacTuMHO Lmx Mpasun.
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1.8.4. 3akpuTTa PaxyHkiB Ta noBepHeHHS KrieHTy 3anuuiKy KowTiB 3a PaxyHKoOM 34iNCHIOETLCA Y MOPSAKY Ta
B CTPOKM, BU3HAYEHi YNHHMM 3aKOHOA4ABCTBOM Ta [JOroBopoM npo HagaHHSA 6aHKiBCbKOro NpoaykTy.

1.8.5. locTtpokoBe posipBaHHA KpeaMTHOro JoroBopy, 3o0kpema Yy pasi Hesroau i3 3anponoHoBaHuMu BaHkom
3MmiHamn 0o KpeaumTHOro goroBopy, 3AIMCHIOETLCS BUKMAKOYHO MiCAS MOBHOrO noraweHHs KnieHtom cymu
KpeauTy, npoueHTiB 3a KOpUCTyBaHHA KpeanTom, cnnatu WwrpadHMX CaHKL i Ta BUKOHAHHS iHLWMX FPOLLIOBMX
3000B’s13aHb, Wo nepeabaveri uum KpegntHum gorosopoM. [JocTpokoBe posipBaHHA KpeauTHoro goroBopy
30JiACHIOETBLCS LUNSIXOM NiAMUCaHHA CTOPOHaMU JOrOBOPY NPO PO3ipBaHHS.

BaHk mae npaBo BMMaraTM [OOCTPOKOBOro po3ipBaHHa KpeguTHoro pJoroBopy y Bunagkax,
nepepbaveHnx 3akoHoaaBCTBOM YkpaiHu, ymoBamu [Mpasun. OgHak, baHk He no3baBneHun MOXMIMBOCTI
BMMaraTu goctpokoBoro noraweHHs Kpeauty Big KnieHta y Bunagkax, nepegbdayennx Npasunamu ta YAHHUM
3aKoHOAaBCTBOM 6e3 npea’siBNeHHst BUMOMM Npo po3ipBaHHSa KpeanTtHOro 4oroeopy.

Po3ain 1.9. baHkiBCbKa TaEMHMLA Ta NepCoOHarbHi AaHi

1.9.1. baHk nouyuHae HagaHHsa [locnyr KnieHTy nicnsa oTpumaHHsa Big KnieHTa nignucaHoi HuMm Yrogw.
3anepeyeHHs wono obpobkn nepcoHanbHUX AaHux, HeobxigHux baHKy AN BUKOHaHHSA CBOiX 3060B'A3aHb, y
TOMY 4mchi BigknMkaHHA ocobow 3roam Ha obpobKy AaHWX, MOXYTb CTaTu NIACTaBOK AN NPUMUHEHHS
BMKOHaHHS1 BaHKOM yMOB yKnageHux JOroBopiB.

Y pasi BigknukaHHs KnieHtom abo [ogipeHot ocoboto KnieHTa 3roan Ha o6pobky nepcoHanbHux gaHunx 6es
BMKOHaHHS Hel nmpouenyp, HeobXigHMX Ans NPUNMHEHHS AOroBipHMX abo iHwWwWx BigHOCKMH 3 BbaHkom, BaHk
npogoBxyBaTMMe 06pobKy nepcoHanbHUX AaHNX B Mexax Ta obcsirax, 00yMoBneHnx pearnisauieto icHyumnx
NpaBOBIAHOCUH Ta 3aKOHOZABCTBOM YKpaiHW, y TOMY 4uchi Ans 3axvucTy baHkom CBOiX nMpaB Ta 3akOHHMX
iHTepeciB 3a gorosopamu.

1.9.2. IHdopmauis, oTpumaHa ogHieto 3i CTopiH woao iHwoi CTopoHM B xofi nepefaoroBipHUX BiAHOCUMH
CTOCOBHO YyKknafeHHs [loroBopy Ta B XOAi Oro BUKOHaHHs (BKMNtoyaroun iHpopmauio npo ymoBu [loroBopy Ta
BMKOHaHHS1 3000B’A3aHb 3a HWM) CTaHOBWUTb COOOK OaHKIBCbKYy Ta/abo KOMEpUiNHYy TaeMHULIO, Kpim
iHpopmauii, wo moxe 6yTn oTpumaHa Oyab-sikolo 0co0OK i3 3aranbHOAOCTYNHUX mxkepen. CTOpoHu, He
0BOMEeXyH4YMCb CTPOKOM, 3060B’'si3aHi 3a6e3ne4nT HeyxunbHe AOTPUMaHHSA BCTAaHOBIEHOIO 3aKOHO4ABCTBOM
Ta [loroBopom pexumMy 6aHKiBCbkOi Ta/abo KoMepLiiHOT TaeMHUL (Y TOMY YMCTli B3BaEMHMX 3000B’si3aHb LWoa0
30epexeHHs Ta He PO3KPUTTSA BiOMOBIgHOI iHopMaLii TpeTim ocobam), KpiM BuNagkie, nepegdaveHux
3akoHodaBCcTBOM YKpaiHu, [loroBopom Ta/abo ymoBamu Yroaw.

1.9.3. BignoeigHo oo 3akoHoaaBCTBa YKpaiHM Ta Ha nigctasi Yrogm KnieHta baHk HabyBae npaBo po3kputu
(nepepatn) iHpopmaLuito, Ska cTaHOBUTbL BaHKiBCbKY ab0o KOMEpUiNHY TaEMHULIO, NePCOHarnbHi AaHi Ta iHwWy
KOHpigeHUinHy iHopmalLito:

— opraHam, {Ki BignoBigHO OO 3aKOHOA4ABCTBA 3iMCHIOITL NEPEBIPKY AiANbHOCTI baHky;

— npvBaTHMM Ta opuandHMM ocobam (opraHizauism) ans 3abes3neyeHHd BUKOHAHHSA HMMK CBOIX
dyHKUin abo HapgaHnHA nocnyr baHky BignNOBIAHO OO YyKMageHWX OOroBOPIB Ta Nig iX 3yCTpiYHi
3060B’A3aHHA NPO Hepo3ronoweHHs iHdopmauii, a TakoX iHwMM ocobam y 3B'A3ky 3
yKnagaHHAM\BUKOHaHHAM ykrageHoro 3 KnieHTom abo Ha moro KopucTb NpaBouvHy, N8 peanisauii
4K 3axXUCTy NpaB Ta 06OB‘A3KIB CTOPIH 3@ TAKMMKN NPaBOYMHAMM;

— ocobawm, o npuiMatoTb y4acTb B Nepekasi KowwTiB 3 PaxyHky/Ha PaxyHok KnieHTa, 3okpema, 6aHkaM-
KOpecnoHAeHTaMm, NnaThkHAM cucTemam Ta ix ydacHvKkam, BignpaBHMKam Ta OTpuMyBayam nepekasis,
iHLIMM yCcTaHoBaM, WO 3AINCHIoTL iaeHTUdikauilo, aBTopm3aaLito UM NPOLLECUHT NepekasiB, a TakoxX y
pasi oTpMaHHA BaHKOM YTOYHIOKYOro 3anuTy Big GaHka-KoOpecnoHAEeHTa (B T.4., ane He BUKIIOYHO
woao nposedeHux KnieHTOM onepaui, 3A4INCHEHUX HUM  yrof, igeHTUdiKauiiHuX OaHuXx).
MignucanHsam 3asBu KnieHT Hagae BaHky NMCbMOBWIA [03BiN Ha PO3KPUTTA OaHKIBCbKOI TAEMHUL
OaHKam-kopecnoHAeHTaM-Hepe3ngeHTam B obcsarax Ta TEpPMiHW, WO MICTATbCA B YTOYHIOHOYMX
3anuTax Takux 6aHkiB, Ta gopydae baHky HagasaTu HeobxigHy iHpopmauito, Wo 3annTyeTbCs, B TOMY
YUCIi He3axXMLLEHUMUN KaHanamm 3B’s3Ky;

— Yy BUMagkax HEBUKOHaHHSA abo HeCBOEYaCHOro BMKOHaHHS 3000B's3aHb KnieHTa nepen BaHkom —
WwnaxomM nepefadi abo onpuniogHeHHs iHpopmauii ocobam Ta y cnocib, wo Bu3HayeHi BaHkom
CaMOCTIlHO;

— Yy 3B'A3Ky i3 34iICHEHHSAM PiHAHCOBOIO MOHITOPWHIY, Y TOMY YUCIIi 3 METOH BMKOHaHHSA BaHkom Bumor
FATCA, 30kpema, npuv HadaHHi 3BiTHOCTIi B mnopsgky Ta obcsrax, BusHadeHux FATCA Ta
3aKOHOAABYMMU akTaMu YKpaiHu, a Takox B iHLWMX Bunagkax, nepeadadveHnx FATCA;

— B MexXax OaHKIBCbKOI rpynu;

— pobotopaBuesi KnieHTa, abo iHWuM cyb’ekTam rocnofapitoBaHHs, SKi 34iNCHIOTbL BUMMATU Ha
NOTOMHUIM paxyHok KnieHTa BigkpuTun y baHky B pamkax yknageHoro 3 baHkom gorosopy, 3okpema
iHdopMauii Npo BigKpWTi NOTOYHI paxyHku KnieHTa ans sunnar 3apobiTHOT nnaTy Ta iHWKX NnaTexis;
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— TOB «lHdokyey (€EOPMNOY 36563986) iHdopmaLito npo KnieHTa y TakoMy cknagi: im’s Ta no 6aTbKoBi;
Homep MobGinbHoro (diHaHcoBoro) TenedoHy; mosa obcnyroByBaHHs; Tmn MK Visa Infinite 3 meToto
HagaHHsa nocnyrmn «KoHcbepx-cepsic» ans MK Visa Infinite nnatikHoi cuctemu Visa International.

— B iHWMX BMnagkax, nepeabaveHnx 3akoHOO4ABCTBOM YkpaiHu, Yrogoto, [loroBopom abo ymoBammu
iHWNX yknageHux 3 baHkom goroeopis.

1.9.4. TepcoHanbHi gaHi disnvHmx ocib, oTpumaHi Big KnieHTiB BaHky, obpobnsiwTbca BaHkom B «basi

nepcoHanbHmux AaHux knieHtis  AKUIOHEPHOIO TOBAPUCTBA «AIPOIMPOCEPIC BAHK» 3a

Micue3HaxompkeHHAM baHky-topuanyHoi ocobu Ta 1horo nigpo3ainis.

O6pobka nepcoHanbHMX gaHux KnieHTiB 3gicH0eTbCS BaHkoM 3 MeTolo:

— HapaHHs baHkom biHaHCOBMX NOCAYr Ta NPOBaAXEHHS iHLWOI A4isNbHOCTI BignosigHo A0 cTaTyTy baHky
Ta 3akoHoAaBCTBa YKpaiHu;

—  BMKOHaHHS YMOB OroBOpiB, Lo 6ynn/6yayTb yknageHi mixk KnieHtom i baHkowm;

— peanisauii Ta 3axucty npae CTopiH 3a yknageHuMu 4oroBopamu;

— 3abesneyveHHs AkocTi 6aHkiBCbKoro o6cnyroByBaHHs Ta 6e3neku B AisnbHocTi baHky;

— 3 MeToKw peanisauii iHWKMX MOBHOBaXeHb, (PYHKUIW Ta oboB’aAskiB baHky, WO He cynepedvatb
3aKOHOAABCTBY YKpaiHu;

— HanpasneHHs KnieHTy iHhopmMauinHmX, peknaMmHUX NoBigoMIIEHb Ta NPOMNo3nLin Woao nocnyr baHky,
noro napTHepis, Ans ydacTi KnieHTa B nporpamax baHky Ta oro napTHepiB;

—  BMKOHaHHS iHLIMX MOBHOBaXKeHb, (PyHKLiN, 000B’A3kiB BaHKy, WO He cynepevaTb 3aKOHOOABCTBY
YKpaiHM Ta yknageHuMm [JoroBopam, 30KpeMa, O BUMKOHAHHA BMMOIM 3aKOHodaBCTBa YKpaiHu,
BHYTPILLHIX JOKYMEHTIB BaHKy, KONeKTMBHOIO 4OroBOpY, PilleHb OpraHiB AepXaBHOI Bfiaan Ta OpraHis
Harnsay 3a gianbHicTio baHky, cynoBuX pilleHb, pilleHb opraHiB ynpasniHHS baHky.

MeTa 06pobkn BaHkom nepcoHanbHMX AaHux KnieHta Moxe 3MiHIOBaTUCS BHACMIAOK 3MiHW 3MICTY AiSfIbHOCTI

Banky abo ginosux BigHoCKH 3 KnieHTOM, y TOMY 4mnCrii Y 3B‘A3KY i3 3MiHOK 3aKOHOOABCTBA YKpaiHu.

1.9.5. baHk 3abe3nevye 06pobKy Ta 3aXMCT NEPCOHaNbHMX AaHUX idnYHMX ocib BiANOBIAHO OO BMMOT 3aKOHY

YkpaiHn «[po 3axmcT nepcoHanbHuUX AaHux», 3akoHy YkpaiHu «[po 6aHku i 6aHKIBCbKY QiSiNbHICTbY, iHLWIOMO

3aKoHOAAaBCTBA YKpaiHM Ta BHYTPILLHIX AOKyMeHTiB BaHky. OBpobka nepcoHanbHMX AaHuX, SKi Hanexarb o

BaHKIBCbKOI TaemHWLUi, 34iNCHI0ETLCA BaHkoM BigNOBIAHO OO BUMOr 3akoHOA4ABCTBA YKpaiHW y uin cdepi,

3okpema 3akoHy Ykpainu «[IMpo 6aHku i 6aHKiBCbKyY OiANbHICTbY» Ta HOPMaTUBHO-NPaBoBUX akTiB HBY.

1.9.6. 3micT nepcoHanbHMX AdaHux, Wwo obpobnsatoTbca baHkom, Bignosigae iHdopmauii, oTpumaHin Big

isndHMX ocid abo Big X NpeacTaBHUKIB UM TPETiX OCi0, a Takox BKIIOYAE iHGopmauito, Wo Bigoma/cTana

BigoMa baHky y 3B‘A3Ky i3 peanisauieto 4OroBipHUX Ta iHLWMX NPaABOBIAHOCUH i3 TakMMKU gi3MYHUMKN ocobamu,

B pe3ynbTaTi aygio 3anucy (3anucy TenedoHHMX po3moB) Ta doTo/Bigeo-3nomkn abo Gyna oTpumaHa i3

3aranbHOAOCTYMHUX JKepen.

BaHk 3gincHioe 06pobky nepcoHanbHMX AaHWX, OTPUMaHKX B pe3ynbTaTi aygio 3anucy (3anucy TenedoHHmX

po3MmoB) Ta ¢oTo/Bigeo-3rioMkn KnieHTa nig yac oTpumaHHsa nocnyr bBaHky (3 meTow 3abesneyeHHsa Ta

peanisauii npaB CTOpiH 3a yKnageHMn Jorosopamu, 3abes3neyeHHs sikocTi Ta 6e3nekm o6CcnyroByBaHHs).

1.9.7. Obpobka nepcoHanbHUX OaHux 3gincHoeTbca baHkom 3a 3rogoto KnieHTiB, a 6e3 Takoi 3rogn — y

BMNagkax Ta Ha nigctaBax, BM3HA4YeHMX 3aKOHOOABCTBOM YKpaiHW, y TOMY 4uchi BignoBigHO O 3akoHy

Ykpainn «[1po 3anobiraHHsa Ta npoTuAito neranisadii (BigMnBaHHIO) AOXOAIB, OAEPXKaHMX 3MOYNHHUM LLMSIXOM,

piHaHCYBaHHIO TEPOPU3My Ta (PiHAHCYBaHHIO PO3MOBCIOAXEHHS 36POi MAacOBOro 3HULLEHHSAY, 3aKOHY YKpaiHu

«Mpo ¢iHaHcoBi nocnyrm Ta ¢diHaHCOBI KOMNaHii», TOLWO.

KnieHT € Takmm, Wwo Hagae baHky 3rogy Ha 06poOKy MOro NepCcoHarnbHMX AaHWUX, SIKLLO:

— Knient nepegaB baHnky BnacHopyy nignucaHy Yrogy y nucbmoBii ¢opmi, abo 3rogy BKMOYEHO A0
npaBoynHy, 3asiBu, iHWOMO AOKYMEHTY, WO nignucaHmn KnieHTom (y TOMY YuCri eNeKTPOHHUM MignvMcoM B
COBO) Ta npunHaTuk (nignucaHunn) baHkom, abo

— MOXe NiaTBepAXyBaTUCS MiANMcoM gidan4HOi 0cobr B JOKYMEHTaX Ha Nnepekas, KBUTaHLIAX NPo 34iACHEHHS
onepauii abo ogHOpa3oBMM MaposieM, ENEKTPOHHO NIANNCOM (3a HassBHOCTI Takol MOXIMBOCTI), TOLO, abo

— KnieHT ocobucTo 3'sBusca oo baHky i BUMHMB fii, cCNpsiMOBaHi Ha oTpuMaHHs nocnyr baHky, ToLwo.

1.9.8. baHk 3ginicHioe 36epiraHHs (00pobKy) nepcoHanbHUX AaHnx B 6a3i nepcoHanbHUX JaHUX OO0 3aKiHYEHHS

CTpOKiB 36epiraHHs iHdopMaLlii, BU3BHAaYEHUX YMOBaMM YKIageHUX A0roBopiB abo 3akoHOA4aBCTBOM YKpaiHMu.

1.9.9. lNopsagok JocTyny A0 NepcoHanbHUX gaHnx y 6asi AaHux Bu3HadaeTbcs baHkoM camocCTinHO BignoBigHO

A0 BumMor 3akoHy YkpaiHu «[1po 3axucT nepcoHanbHNX gaHnX» Ta BHYTPILLHIX AOKYMEHTIB baHky.

1.9.10. KnieHT Hagae baHky 3rogy Ha po3kpuTTs BaHkoM TpeTim ocobam iHdopMmaLii Wwoao JisnbHOCTI Ta

iHaHcoBoro ctaHy KnieHTa, gka ctana Bigomoto baHky y npoueci o6cnyroByBaHHs KnieHTa Ta € 6aHKiBCbKO

TaemHuMuelo Ta ymoB KpeantHoro gorosopy B 06¢53i, HeobxiagHOMy Ans 3axucTty iHTepeciB baHky Ta CTArHeHHs

3aboproBaHoCTi, a TaKOX B 06CA3i, HeOOXigHOMY AN BiACTYNNEHHS MalHOBUX NpaB 3a KpeguTHUM 40roBOpPOM

Ha KOPUCTb iHLINX OCiB/3any4yeHHs1 KONeKTOPCLKOI KOMMaHii 4O BperyntioBaHHsi NPOCTPOYeHOi 3a60proBaHoCTi.

PoskputTa BaHkom iHdopmalii, Lo cTaHOBUTbL BaHKIBCbKY TaEMHULO, BIANOBIAHO 4O LbOro NyHKTY MNpasun,

MoXe OyTu 34iNCHEHO Ha KOPUCTL Byab-AKUX OCIO, B TOMY YnCHi, ane He BUKIKOYHO, NPaBOOXOPOHHUX OpPraHiB,

a TaKkoX lopuanyHux Ta/abo ¢isuyHux ocib, Wwo HagaBaTUMyTb nocnyrn baHky, NoB’sidaHi 3 MOBEPHEHHSAM
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npocTpoyeHoi 3aboproBaHocTti KnieHTa 3a KpeAuTHMM OOroBOPOM, a TaKOX LUMSAXOM OMNPUITOAHEHHS
iHpopmauii Ha odilinHoMy Beb-canTi baHky.

1.9.11. KnieHT Hagae baHky 3rogy Ha HagaHHA baHkoM iHWKWM HagaBayYaMm NnaTiKHUX Nocnyr iHopmauil, Wwo
MICTUTb GaHKIBCbKY TAEMHULIIO, KOMEPLiIHY TAEMHULIIO, TAEMHULIO HagaBaya MnaTikKHUX NOCNyr, TAEMHULKO
iHAHCOBOIro MOHITOPUHTY.

1.9.12. 3 meTO HanexHoi ineHTudikadii cyd’ ekTiB NOMUIKOBUX, HEHANEXHMX NNaTiKHUX onepauii, BXUTTS
3axodiB i3 3anobiraHHa abo NPUMNUMHEHHSA Takux MnaTikHUX onepauii KnieHTt Hapgae baHky 3rogy
niaTeBepaKyBaTth iHopMaLito Ha eNEKTPOHHI 3anuTu LLeHTpanbHUX OpraHiB BUKOHABYOI Baau, LWo peanisyoTb
AepaBHY NoniTuKy y ccpepi 3abesneyeHHst OXOpoHM npas i cBoboa NoanHW, iIHTEPECIB CyCNinbCTBA i AepKaBsu,
nNpoTUAIT 3NOYMHHOCTI

Po3ain 1.10. YMoBM npoBeAeHHA AOrOBIPHOro CNMcaHHA KOWTiB

1.10.1. KnieHT BignosigHo 0o LiuBinbHOro kogekcy Ykpainu, Hopm 3akoHy Ykpainu «[1po nnatikHi nocnyrmn,
IHCTpyKUil npo ©e3roTiBKOBI pPO3paxyHKM B HaUiOHamnbHIN BanioTi KOPUCTYBaudiB NMaTiKHMX MOCIYT,
3aTBepAXeHoi noctaHoBow [lpaBniHHA HauioHanbHoro 6aHky YkpaiHu, gopyyae (Hagae po3nopsiaXeHHs!)
BaHKy camMOCTINHO 34iCHIOBaATU LOrOBIpHE CMMCaHHSA rPOLIOBUX KOLWWITIB 3 PaxyHKiB Ha ymoBax, BU3HAYEHUX
ummun Mpasunamu Ta JoroBopom, YMoBamu.

1.10.2. KnieHt popy4vae baHKy 3giicHioBaTU [OrosipHe cnucaHHsa 3 PaxyHkiB Ha kopucTb baHky cym
KOMiCiMHUX BuHaropog bawky, ski nepegbayeHi Tapudammn Ta ctaBkamu baHky Ha po3paxyHKOBO-kacoBe
06CcnyroByBaHHs B YaCTWHI, WO BU3Ha4ae BapTiCTb obcnyroByBaHHA PaxyHkiB Ta 34IMCHEHHS NnaTikHMX
onepauin no HbOMY, a TakOX 3a onepadii 3 kyniBni/npogaxy/obmiHy iHo3emMHOI BanoTu. Po3mip Komicin Ta
nepioanyHICTb iX cNnaTtun, a OTKe 1 NepioanyHICTb NPOBEAEHHS AOroBIPHOIO CMMCAaHHS, BU3Ha4veHi Tapudamm
BaHky.

1.10.3. KnienT popydae baHky sgincHioBaTV [OroBipHe cnucaHHs 3 PaxyHkiB Ha kopucTb bBaHky 3a
3aboproBaHicTio KnieHta nepen baHkom 3a iHWMMK goroBopamu. baHk Mae npaBo Ha AOroBipHE CMNUCaHHS
KowTiB 3 6yab-sikoro 3 PaxyHkiB KnieHTa, BigkpuToro B baHky, abo Tux, wo 6yayTb BiakpuTi y ManbyTHbOMY,
ANsi BUKOHAHHsS 3000B’3aHb 3a UMM [JOroBopom, 3okpema 3000B’si3aHb L0 CTaHOBMATb cymy KpeawuTy,
NPOLIEHTIB 3a KOPUCTYBaAHHSA HUM, MeHi Ta WTpadis, Yn 3a Oyab-SKMM iHLWINM 6oproBum 3060B’s13aHHSM KrieHTa
nepen baHkom, a Takox cymum nnatu (komicin) 3rigHo Tapudis BaHky, HecaHkuioHoBaHux oBepgpaddTis,
noHaaniMiTHOI 3a6opProBaHOCTi Ta HApaxoOBaHWUX Ha HUX NPOLIEHTIB, MOMUIMKOBO nepepaxoBaHi KnieHTy cymu
kowTiB (Loao sknx KnieHT € HeHanexHuM oTpuMyBadeM) — y pasi aKkwo KnieHT He NoBepHYB Taky HEHaNEXHY
OTpUMaHy cymy npoTsiroM 3 (TpbOx) BaHKIBCbKMX AHIB 3 MOMEHTY OTPUMaHHS BignoBigHOI BMMOrM baHky.
BkntodeHHsam y [loroBopi Lporo nyHkTy KnieHT Hagae baHky gopydYeHHs Ha OOroBipHE CMMCaHHS Ta CrUCaHi
KOLUTM CNpsIMOBYBAaTU Ha noraweHHs 3aboprosaHocTi KnieHta. Take gopyyeHHs nignsrae BUKOHaHHIO baHkom
3a YMOBW HacTaHHSA CTPOKY YM TEpMiHY BMKOHaHHS 3000B’A3aHb KnieHTa nepea baHkom Ta/abo y Bunagkax,
Konu BuHWMKAe B BaHky npaBo BumaraTu OOCTPOKOBOrO MoraileHHsi 3aboproBaHocTi KnieHTa B cymi, Wwo
OOPIBHIOE MOBHI/YacTKOBIV cymi 3000B’A3aHb KnieHTa nepeq baHkoM Ta wopasy npy HaaXo4XKeHHi KOLTIB Ha
PaxyHok (abo 6yapb-Aki iHWwi paxyHku KnieHTa, Bigkputi y BaHky).

1.10.4. KnieHT popyyae baHky 3aivicHioBaTK onepadii 3 npogaxy/kynisni iHO3eMHOi BantoTn 6e3 oTpumaHHs
Big KnieHta 3asBu y Bunagkax, nepenbadvyeHMx HOpPMaTMBHO-NPaBOBMMM akTamMu HauioHanbHoro 6aHky
YkpaiHu.

Y pasi BigcyTHocTi PaxyHkiB, BigkpuTMX Yy HauioHanbHin BantoTi YkpaiHn abo HegoCTaTHOCTI KOWTIB Ha
PaxyHkax KnieHTa B HauioHanbHin BantoTi YKpaiHv gnsi cnnaTtu KOMICIHOI BUHaropoau, 3 MeTo NpoBeAEHHS
po3paxyHkiB Ta onepauin 3a PaxyHkamu KnieHTta Ta/abo ansi BUkOHaHHsSI 3000B’si3aHb KMieHTa, BiANOBIAHO
n.1.10.3 yboro Posginy 1.10 MNpasun, KnieHT ynoBHoBaxye baHk cnucatu 3 PaxyHkiB B iHO3eMHMX BantoTax
BiANOBIOHI CyMM iHO3eMHOI BantoTW Ta npojaTtu X 3a KomepuiiHuM Kypcom BaHky Ha geHb npofaxy, a
rpyBHEBUIA eKBiBaNeHT 3apaxoByBaTu Ha PaxyHok KnieHTa B HaLioHanbHi BantoTi YKpaiHu, y BignoBigHOCTI 3
YMHHUM 3aKOHOLABCTBOM, 3 METOK MNPOBEAEHHS AOroBipHOTMO CMMCaHHs abo crnpsmMyBaTW Ha BiOMNOBIAHI
paxyHku obniky 3aboproaHocTi KnieHTa.

1.10.5. NignucaHHaMm Yroau, 3aasu KnieHT Hagae npaso (gopydae) baHky 3aincHioBaTu JoroBipHe cnvcaHHs
rpowoBux kowTiB 3 PaxyHkiB KnieHTa B BaHKy B Oyab-akvx Bantotax (y ToMy ymucni 3 PaxyHkiB, wo 6yaytb
BigkpuTi KnieHTom y ManbyTHbOMY), PeKBi3nTh Skux baHk BU3HaA4MTb CamMOCTIilHO, B cymax, HeobXigHux ans
BMKOHAHHA 3000B‘A3aHb KnieHTa nepen bBaHkom, SKi BUMHUMKNM Y 3B'A3KY 3 BWKOHAHHAM Ta/abo
HEBUKOHAHHAM/HEHaNEXHNM BUKOHAHHSIM YMOB BiAMOBigHWX JOrOBOPIB, Y TOMY YWCHi ane He BMKIIOYHO ONd
cnnaTtn 3aboproBaHOCTi 3a KpeguToMm, 3aboproBaHOCTi 3a MpoUEeHTaMu MO KpeauTy, NeHi, wrpadis, cym
HecaHKLioHOBaHOro osepapadTy, NoOHaAMNiMiTHOI 3a6oproBaHOCTI, KOMICil, MOAaTKiB, 060B'A3KOBUX NnaTexis
Ta BiLIKOAYBaHHA 30UTKIB, @ TAaKOX y BUNagkax Ta cymax, HeobxigHux ansa BukoHaHHsa Bankom Bumor FATCA
cTtocoBHoO KnieHTta. [loroBipHe cnnucaHHa 3aincHoeTbea baHkom BignosigHo oo MNpasun Ha nigctasi nnaTikHOT
iHCTPYKLUiT odbopmneHoi BaHkoM [0 NoBHOro noraileHHs 3aboproeaHocTi KnieHTa nepeg BaHkom abo noBHoOro
yTpuMaHHa BaHkom cym Ha BukoHaHHs BumMor FATCA. BaHk € oTpumyBadem kowwTiB no [orosipHomy
CMMCaHHIO Ta CNPSAMOBYE X BiANOBIAHO A0 MeTu [loroBipHOro CrmncaHHs.
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Y BMNagKy NOMUNKOBOrO 3apaxyBaHHS KOLWTIB Ha PaxyHOK, Wo cTtanocs 3 BuHu baxky, KnieHT gopydae baHky
3aicHuTM [lorosipHe cnmcaHHs KowTiB 3 PaxyHKy B CyMi Takux NOMWUIKOBO 3apaxoBaHuX KOWTIB. Mpu Lbomy
KnieHT Hece BignoBiganbHICTb 3a MOralwleHHss HecCaHKLiOHOBaHOro osepapadty abo noHaaniMiTHoI
3ab0proBaHOCTi Ta HapaxOBaHWUX MPOLIEHTIB 3a iX BUKOPUCTaHHS, SKLWIO BWHUKHEHHS HECAaHKLiOHOBaHOro
oBepapadTy, NoHagnimMiTHOI 3aboproBaHoOCTi Oyno 3yMoBneHo [JoroBipHMM CNMCaHHAM KoWTiB 3 PaxyHky.
1.10.7 KnieHT popyyae baHky y OoroipHOMY MopsigKy cnmcyBaTu KowTu 3 PaxyHky KnieHTa Ha cymy
iHiuinoBaHoro KnieHtom lNMnaTtexy Ha KopUCTb ofepKyBada Ta Komicil baHky, y pasi Il HasgBHOCTI BignosigHO 4o
Tapudpis baHky, nicns oTpMMaHHA MNigTBEPAXXEHHA MPO 3apaxyBaHHSA MnfiaTexy Ha KopucTb OTpuMyBada y
BinniHrosin cncremi.

1.10.8 KnieHT gopyyae baHky y OOrosipHOMy MopsaKy cnucysatu kowTtu 3 PaxyHky KnieHTa Ha noralleHHs
KpeouTty Ta iHwoi 3aboprosaHocTi 3a KpeantHum gorosopom BignosigHo n. 6.2.3 Posainy VI MNpasun.
1.10.9. 3 BBeageHHsaM B fito 3akoHy YkpaiHu «[1po nnaTtikHi nocnyrm» KoxHa nnatbkHa onepauis KnieHTa,
HanpaBneHa Ha BWKOHaHHA Oyab-sikOro 3 nonoxeHe Ta/abo AOin Ta/abo obor’sizkiB Ta/abo onepauin,
nepepbaveHux y ubomy po3sgini Jorosopy woao [JoroBipHOro CnMcaHHs KOLUTIB HA BMKOHAHHS YMOB LbOrO
[oroeopy, 3aincHiotoTbecs baHkoM Ha nigcTaBi BignoBigHOT NNaTKHOT IHCTPYKLUiT 6€3 OTpMMaHHS OKpeMOi 3roau
KnieHTa Ha npoBegeHHs Takol NNaTiKHOI onepauii i BAKOHAHHSA NAaTiKHOI iIHCTPYKUii. Mpn uboMy, yKnaaeHun
Mk BaHkom i KnieHtom [oroBip € 3rogoto KnieHTa Ha BUKOHaHHS NnaThKHUX onepawin B Mexax i B Nopsaky
[lOoroBipHOro CnMcaHHs, NPOTAroM BCbOrO CTPOKYy Aii uboro [doroBopy. 3roga Ha BMKOHAHHS MNaTiKHUX
onepauin, HaBegeHUM Yy Lbomy [JoroBopi Moxe OyTu BigknuvkaHa y nopsigky, BU3HA4YeHOMY y NyHKkTi 1.3.6
Posginy 1.3. [lorosopy.

Po3ain 1.11. YMoBM rapaHTyBaHHSA BiglkoayBaHHA KowTiB POHAOM rapaHTyBaHHS BKnagiB
cpiznyHmMx ocid

1.11.1. baHk € ydyacHukom doHAY rapaHTyBaHHA BknagiB ¢isnyHux ocib (aani — ®onHg). BignosigHo oo cratTi
57 3akoHy YkpaiHm «[Mpo GaHkM i BaHKIBCbKY OisNbHICTbY», BKNagu isnyHuX ocid GaHkiB rapaHTytoTbCs B
nopsiaky i po3mipax, nepegdbadeHnx 3aKkOHO4ABCTBOM YKpaiHW.

1.11.2. BignosigHo o 3akoHy YkpaiHu «[lpo cuctemy rapaHTyBaHHSA Bknagie isvyHux ocib» (Hagani —
3akoH), ®oHp rapaHTyBaHHA BKNagdiB di3nyHunx ocib (Hagani — ®oHA) rapaHTye KOXXHOMY BKIagHWKy BaHky
BiALLKOAYBaAHHS KOLUTIB 3a Moro Bknagom. oHg 34iNCHIOE BiALLIKOAYBaHHSA KOLUTIB 3a BKNagaMu B NOpsiaKy Ta
Ha yMOBax BU3HAYEHNX 3aKOHOM.

1.11.3. AkTyanbHy iHhopMaLiito Woao BigwkoayBaHHA POHAOM KOLWTIB 3a BKNnagamun KnieHT Moxe oTpumaTu
yepe3 IHTepHeT (Ha OdiuinHomy canti baHky https://ap-bank.com a6o ®ongy http://www.fg.gov.ua), 3
iHdopMauiiHuX cTeHaiB B ycTaHoBax baHky.

1.11.4. Wnaxom nignucanHsam 3aseu KnieHT nigTBepams, WO BiH NpoiHgopmoBaHMin BaHkom npo Te, Wo Ha
Aaty yknagaHHsa [Jorosopy Bknag Ta npoueHTv 3a Bknagom rapaHTytoTbed POHOOM rapaHTyBaHHS BKNagis
disnyHmMx ocib BignosigHoO Ao 3akoHy YkpaiHu "Tlpo cucteMy rapaHTyBaHHSA BKNagiB gisau4Hux ocit”.

1.11.5. Wnaxom nignucaHHa 3assu KnieHT nigtBepavB, WO [0 yknageHHs [loroBopy ogepxaB Ta
o3HarommBcs 3 [JoBiakow Npo cucTeMy rapaHTyBaHHs BKagiB isanyHux ocib (Hagani - Josigka).
3acTtepexeHHsa: CTopoHn gomoBunucs, wo nignuc KnieHta, npoctaBneHnn Ha 3asBi € TakoX «OKpPeEMUM
nignucom» KnieHTa, Sknii 3acBigyye Npo ofepxaHHsA Ta o3HanomneHHs Knienta 3 [osigkoto.

CTtopoHu gomoBunucs, Wo nicnsa yknageHHsa Joroeopy, He pigwe Hixk oguH pas Ha pik, baHk 3060B’a3yeTbcs
HagasaTu KnieHTy B manepoBin abo enekTpoHHin opmi Ha po3cyd baHky akTyanbHy pegakuito Josigku.
CTopoHM norogmnu HacTynHui cnoci® wopiyHoro HagaHHs BknagHuky [osigku: He nisHiwe 31 rpygHs
KaneHgapHOro pokKy, B sKOMY yknageHo uen [orosip Ta He nisHiwe 31 rpygHS KOXHOrO HacTynHOro
KaneHgapHoOro poky nicns yknageHHs [orosopy, baHk poswmiwye [osigky Ha OdiginHomy canti Banky
(https://ap-bank.com) Ta y npumilleHHsax baHky Ha iHdopmauinHMx cTeHgax, 3 akoto BknagHuk 30608’a3aHmn
O3HaMOMUTUCA He MisHiwe 15 ciYHA KOXHOro KaneHgapHoro poky. Yknagatoun [oroeip, BknagHuk
MOrofKYETbCH, O MOro O3HamoMreHHs i3 [1oBigKkow y 3a3HayeHun cnocib € ¢akToM BMKOHAHHSI BUMOTMU
3akoHoAaBcTBa YKpaiHu wono HagaHHa BknagHuky [oBigku. Take NOBIAOMMNEHHS MOXe 34iACHIoBaTUCS, B
TOMYy 4ucrni 3a pJonomorol 3acobiB iHpopmauilHWX, €eNEeKTPOHHUX KOMYHIKaLuiiHuX, iHdopmauiinHo-
KOMYHiKaLiiHUX cnuctemM, B TOMy 4uchi 3a gonomoroto COBO, B enekTpoHHin dopmi. KnieHT 3000B’A3yeTbCS,
o npotsrom Aii Jjorosopy, nepioguyHo, ane He piglle HiXX OAMH pa3s Ha pik, o3HanomnoBaTucsa 3 [osigkoto
npo cucTeMy rapaHTyBaHHS Bknagis disnyHmx ocid, sky baHk HagaBaTtume KnieHty y nepegbaveni Jorosopom
cnocobu. LUnaxom nignucaHHa 3asBu, KnieHT noeigomnsie baHK Wo[0 OTpMMaHHs Ta O3HAMOMIEHHS 3
[oBiako B enekTpoHHin opMi, SKka nepioanyHo oTpumyBaTuMeTbcs KnieHToM Big BaHky 3a [0NOMOroto
3acobiB iHpopMaLiNHNX, eNEKTPOHHUX KOMYHIKaUiHMX, iHOopMaLinHO-KOMYHikauinHnx cuctem (email, SMS,
COBO Towwo) npoTtsirom Aii Jorosopy.

1.11.6. Wnaxom nignucaHHsa 3aasu KnieHT nigTBepams, LLO 03HaNOMMEHUI 3 yMOBaMu rapaHTyBaHHs ®oHOOM
rapaHTyBaHHsl BKknagiB isnyHMx ocid (Hagani — iMeHyeTbcst «POHAO») BIiALIKOAYBAHHA KOLWITIB 3a LUM
paxyHKOM, a came 3:
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- 3 nepenikomM yMOB, 3a SIKUX 3rifHO 3 BUMOraMm YacTUHWU YeTBepTOI cTaTTi 26 3akoHy YkpaiHu «[1po cuctemy
rapaHTyBaHHA BKMNagiB (isudHmMx ocid» doHA He BiOLUKOAOBYE KOLUTU, Ta SKMA PO3MIlLLEHO Ha OdiLinHIn
cTopiHui PoHay B mepexi IHTepHeT http://www.fg.gov.ua ;

- i3 CyMOIO rpaHU4YHOro po3Mipy BifLIKOAYBaHHSA KOLWITIB 3@ BKNagamMu, akTyanbHUIA PO3MIp AKOro 3a3HavyeHui
Ha odpilirHin cTopiHui PoHay B Mepexi IHTepHeT http://www.fg.gov.ua;

- 3 iHgbopmaLi€eto NPO NPUNMHEHHS HapaxyBaHHS NPOLIEHTIB 3a [JoroBOpOM CTaHOM Ha KiHeLb AHS, WO nepeaye
AHIO noyaTky npouenypv BuBedeHHs PoHOOM GaHKy 3 puHKY (y pasi npunHATTA HauioHaneHum GaHkom
YKpaiHu pilleHHs Npo BigKNMKaHHSA GaHKIBCbKOT NiLEeH3ii Ta nikeigaLito 6aHKy 3 nigctae, BUSHAYEHUX YaCTUHO
apyroto ctatTi 77 3akoHy Ykpainu «[1po 6aHku i 6aHKIBCbKY OiSNbHICTEY, - ¥ AeHb NPUAHATTS PilLEHHSA NPO
BigKNukaHHA GaHKIBCbKOT NiLeH3ii Ta niksigauito 6aHky);

- 3 iHcopMmaLielo Npo Te, WO BiALKOAYBaHHA KOLWITIB 32 BKMagoM B iHO3eMHiN BantoTi BigbyBaeTbcs B
eKkBiBaneHTi HalioHanbHOI BantioTn YKpaiHu nicnga nepepaxyBaHHA CyMu BKragy 3a oilinHUM KypCOM rpUBHI
00 iHO3eMHUX BanioT, BCTAHOBMEeHUM HauioHanbHUM 6aHKOM YKpaiHM CTaHOM Ha KiHelub AHS, LWo nepeaye
OHI0 noYyaTKy npouenypuv BuBeaeHHs 6aHKy 3 puMHKY Ta 34iINCHEHHS TMMYacoBOl agMiHicTpauii BignosigHo 4o
crtatti 36 3akoHy YkpaiHu «[lpo cuctemy rapaHTyBaHHS BKMagiB qisvdHMx ocido» (y pasi NpuiHSTTS
HauioHanbHuM ©aHkoM YKpaiHu pilleHHs Npo BiAKMMKaHHA OaHKiBCbKOI MileHuii Ta nikeigauilo ©aHky 3
nigcTas, BU3HAYEHNX YaCTUHO ApYrot cTaTTi 77 3akoHy YkpaiHm «[Mpo 6aHkmM i 6aHKIBCbKY QiSNbHICTbY, -3a
OQILIHMM KYpCOM TPUBHI A0 iHO3EMHOI BanoTK, BCTaHOBNEHUM HauioHanbHUM 6aHkoM YKpaiHu Ha KiHeub
OHs, Lo Nepeaye AHK no4aTky nikeigauii 6aHky). BknagHuk po3yMmie i LM NoromkyeTbes 3 TUM, Wwo baHk €
Cy6’eKTOM MEPBUMHHOIO PiHAHCOBOrO MOHITOPUHTY i 3060B’A3aHMIN HagaBaTW BiANOBIQHOMY YNOBHOBaXEHOMY
opraHy Aepxasu iHdopmauito npo iHaHcoBi onepauii BknagHuka, wo nignaraioTe diHaHCOBOMY
MOHITOPUHIY, Ta 34iMCHIOBaTH iHWI nepeabadveHi 3akoHOA4aBCTBOM YKpaiHu Aii, NoB’A3aHi 3 MOHITOPUMHIOM
(hiHaHCOBUX onepauin BknagHuka;

- 3 iH(bopmaLi€to Npo Te, WO BiANOBIAHO A0 NYHKTY 3 YacTUHW NepLuoi cTaTtTi 2 3akoHy Ykpainum «[1po cuctemy
rapaHTyBaHHs BKnagie isnyHux ocid» BKNagoM € KOWTW B roTiBkoBii abo 6esroTiBkoBi dpopmi y BanioTi
YkpaiHu abo B iHO3eMHil BantoTi, siki 3any4eHi 6aHKoM Big BknagHuka (abo ski Haginwnm onsa BknagHvuka) Ha
yMOBax LOroBopy 0aHKIBCbKOro paxyHky, 6aHKiBCbKOro Bknagy (4enoauty) (Kpim KowwTiB, 3any4YyeHunx Big Buaaui
olagHoro ceptudikata 6aHky), BKNoYa4m HapaxoBaHi Bi4COTKM Ha Taki kowwTu. KowTtu, 3anydeHi 6aHkom Big
BMAadi (BUNycKy) owagHoro ceptudikata 6aHky abo aeno3ntHoro cepTudikata 6aHKy, He € BKIagom.

1.11.7. Y pasi posmiweHHa KnieHTom Bknagy y baHky Ha ymoBax MOBEpHEHHS Bkragy 3i ChnAvMBOM
BCTaHoBneHoro [loroBopoM cTpoky, baHk Ha BuMory KnieHTa Hagae po3paxyHOK MOro JoxofiB Ta BUTpaT 3a
BKITagoOM CTPOKOBMM, SKUI BKIOYaTUMe iHpopmauito (Ha gaty 3BepHeHHS): (1) cymy HapaxoBaHWX BiACOTKiIB
3a BeCb CTPOK pO3MilleHHs BKnagy, 3asHadeHun y 3asBi; (2) cymy nogatkiB i 36opiB, ski yTpUMyOoTbCH 3
KnieHTa 3a Becb CTPOK pO3MilLeHHS Bknagy, 3a3HavyeHun y 3asBi, i3 BUSHa4YeHHsAM Toro, wo baHk BuKoHye
dyHKLUii nogaTkoBoro areHTa; (3) Cymy KOMICIMHWX BWHaropod Ta iHwwux ButpaT KnieHTa 3a nepiogamw,
NnoB’sA3aHi 3 po3MilLleHHsM Ta 06cnyroByBaHHAM BKriagy.

1.11.8. BaHk Ha Bumory KnieHTa Mmae HagaTu BUTAr 3 umx [NpaBun, 3acsigyeHnin ynoBHOBaXXeHUM npaLiBHUKOM
BaHky

Po3zgin 1.12. NoBigomneHHs

1.12.1. Wnaxom nignucaHHa KnieHTom 3asBM OCTaHHiM Hagae npaBo baHKy Ha poO3nOBCIOMKEHHSA Yepes
€neKkTpoHHi Ta nowToBi agpecu KnieHTa abo wnsixom BignpasneHHs SMS-nosigomneHs, nosigomneHs/Push-
cnosilLeHb 3a gonomoroto 3acobis CABO, 3a peksisutamu, nosigoMmneHumun banky KnieHtom, iHdopmauinHmx
nosigomneHo 6e3 Oyab-AKOro OOAATKOBOrO MoOnepeaHboro  noeigomneHHs baHkom npo  Take
PO3MNOBCIOMKEHHS, B TOMY YKCHi i3 3any4eHHsaM TpeTix ocib. [Jo Takvx NoBigoMneHb Moxe HanexaTtu byab-saka
iHopmauis, wo crocyetbea [oroBopy abo noe’sa3aHa 3 MOro BUKOHAHHAM, abo He cTocyeTbca [JoroBopy,
30Kpema, ane He BUKIMIOYHO, LWOA0 NpOoBeAeHHS akLii, BNpoBaaxXeHHs baHKkOM HOBUX NOCnyr YM NpoaykTiB, a
TakoX iHhopMaLlisi Npo NOCnyr1 TpeTix ocid, Lo NoB’sA3aHi 3 nocnyramu Ta npogykramu baHky Towo. baHk He
Hece Bi4NOBIAAaNbLHOCTI 32 PU3KNKK, NOB’A3aHi 3 BignNpaBKoto iHopMaLil BULLLEBKa3aHUMN KaHanamu 3B’s3Ky, B
TOMY YncChi, SKLLO HanpaBneHa iHdopMaLlisi MoXe CTaTu Bi4oMOoto TpeTim ocobam.

1.12.2. KnieHT Hagae cBOto 3roay Ha Te, Wo baHk Mae npaBo TenedoHyBaTu NOMY, HANPaBMAaATM BiZOMOCTi Npo
CTPOK BUWKOHaHHA Ta po3Mmip Moro 3o060B’A3aHb nepef bBaHkoM, HapaxyBaHHsi, BWKOHaHHSA/HeHanexHe
BMKOHaHHA KnieHTOM cBOiX 3000B’A3aHb 3a [1OroBOpoM, OOKYMEHTU B E€NEKTPOHHI dopMi, MignucaHi
KeanidhikoBaHum EIl1, 3okpema 3asiBu npo HagaHHs GaHKIBCbKOro MpoAykTy Ta/abo npo nigkniodeHHs OO
neBHOI Mocnyru, iHWYy iHdopMauilo Ta NoBiAOMIMEHHS, noB's3aHi / nepegbadeHi [OroBopom, a TakoX
KOMepUirHi nponosuuii baHKy Ta peknamHi MaTepianu 3a JOMOMOrOK MOLUTOBMX BiAgnpaBfieHb Ta MUCTIB-
3BEpHEHb, ENTEKTPOHHMX 3aco0iB 3B’A3Ky, SMS — noBigoMneHb, TOWO Ha agpecu / Homepn TenedoHIB, agpecu
enekTpoHHoi nowTu. MNpu ubomy KrieHT Hece BCi pu3Mku, MoB’A3aHi 3 TUM, WO HanpaeneHa baHkom
iHopMaLisi cTaHe JOCTYMNHOK TPeTiM ocobam.

1.12.3. B To1 xe yac, ByacHa goctaBka SMS - noBigoMmneHb He Moxe 6yTu rapaHToBaHa baHkoM, OCKinbku
BOHa 3anexuTb Big AEKINbKOX YNHHMKIB, Takux SIK: Tpadik B Mepexi MobinbHOro 3B's3Ky, MiCLLE3HAaXO4KEHHS
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MObBinbHOro TenedoHy KnieHta B Mexax JOCSXHOCTI, Y POYMIHTY, a TakoX Y1 BBIMKHEHWA MOBINbHMI TenedoH
KnieHta. BaHk He € onepaTtopoM MOGiINbHOro 3B'A3KYy, i TOMY He MOXe rapaHTyBaTu goctaBky SMS -
noeigomreHb. baHk goknagae BCixX 3ycunb Ans CNPUsiHHA LWBUOKOMY YCYHEHHIo 360iB y poboTi nocnyrn SMS-
iH(bOPMYBaHHS.

1.12.4. KnieHT BM3Hae, WO Ha AoctaBky SMS nosigoMneHHsa y 6yOb-akMiA Yac MOXYTb HECnpUATAMBO
BMMMHYTY Npo6riemmn 3 Mepexeto MobinbHOro 3B'A3Ky, OpC-MaXopHi 06CTaBMHK, BKITtoYatoum 6e3 0OMeXxXeHHs
BTPYYaHHS B MroLly NoKpuTTst Mepexi. baHk He Hece BignoBiganbHOCTI nepen KnieHTom 3a 6yab-siky BTparty,
MOLLKOKEHHS1 200 BUTpaTK, NoHeceHi KnieHTom npsimo abo nobivHo, B pe3dynbTaTi 0yab-akMx TPYAHOLWIB, L0
BWHUWKIM Y NpoBangepa nocnyr MobinbHoro 3B'a3ky KnieHTa.

1.12.5. KnieHT Hagae fo3Bin baHky Biacunaty BUNUCKM NO paxyHKY Yyepes BiaKpUTUIA KaHan mepexi IHTepHeT
Ha BKasaHy KnieHTOM agpecy eneKkTpOHHOI NOoWwTK, Ky BiH 3a3HayuB y 3asasi/OnutyBanbHuky @M B sKocTi
KOHTaKTHOI. KnieHT Hagae [o3Bin HagcunaTy BUMMCKW MO PaxyHKy, NnaTkHi OOKYMEeHTW/Oorosopu 3a
3gincHeHnmn onepadiamn B CAOBO Ha BkasaHy Hum B COABO agpecy enekTpoHHOI MowTh, SJOKYMEHTU B
eneKkTpoHHin dopmi, nignucaxi KeanicpikosaHum EI1, 3okpema 3asBu npo HagaHHA GaHKIBCbKOro MpOAyKTY
Ta/abo nNpo MigKntoYeHHs 40 NeBHOI Nocnyri. Bco BiaNOBiAanbHICTL 3a PO3rofoWeHHsT AaHMX MO paxyHKax
TpeTim ocobam, Wo Biabynocs BHACMiAOK HaacwunaHHsa BaHKoM BUMMCOK 4yepes3 BiOKPUTUIA KaHamn Mepexi
IHTepHeT Ha BkasaHy KnieHToM agpecy enekTpoHHoi nowTtn, KnieHT 6epe Ha cebe. KnieHT nigTBepaxye, Wo
baHk nonepenms, Wo iHpoOpMaLis, 9ka nepefacTbCa Ha agpecy enekTPOHHOI MOLWTU, HE € 3axXULLEHOoK Ta
MOXe cTaTu BigoMoto TpeTim ocobam 6e3 3roan baHky Ta KnieHTa. BaHk He Hece BignosiganbHOCTI 3a
3aTPUMKWM NPU OOCTaBLi €NeKTPOHHOI NOLWTWM BHACNIAOK BMHUKHEHHS Npobnem B mepexi IHTepHeT. B pasi
BUHWKHEHHSI BULLIE NepepaxoBaHmx Npobnem baHk goknage MakcMmanbHUX 3yCunb Ang iX YyCyHEeHHS.

1.12.6. KnieHT Hagae po3Bin HagaBady nocnyrn «KOHCbEpPX CepBiC» Ha 3AIMCHEHHA MNepLloi BiTanbHOI
poscunku Yyepes Viber abo CMC Ta 34iicCHeHHs iHLWOT noganbLoi KoMyHikauii i3 KnieHtom. BiTanbHa poscunka
Oyae 3gincHioBaTuca 3 anbdaimeri Visa Ukraine.

Po3ain 1.13. Micue3HaxoaXeHHA Ta peKBi3uTn BaHky

AKUIOHEPHE TOBAPNCTBO «AIrPOIMPOCIIEPIC BAHK»
MicuesHaxomkeHHs: YkpaiHa, 03124, m. Kuis, OyneBap Baunaea NaBena, 6ya. 6 , kopnyc 3, (nitepa - Y)
Koa BaHky: 380548
€0PMNOY: 35590956
OdviuinHni cant banky: https://ap-bank.com/
TenedoH : +38 (044) 392 93 73.

0 800 300 170 (6e3Kk0oLWTOBHO NO YKpaiHi)
MigTpumka nnaTtixxHMxX kapTok: 0 800 505 555 (6e3kowTOBHO No YkpaiHi)

+38 (044) 290 93 10

Agpeca enekTpoHHoI nowTn: bank@ap-bank.com
Po3ain 1.14. BukopucrtaHHsa kBanicdikosaHoro ElN B npoueci HapaHHA 6aHKIBCbKOT nocnyru
1.14.1 Mpwn oOMiHIi JOKyMeHTaUie B Mpoueci HagaHHA ©GaHKiBCbKOI Mocrnyru, 3a nonepeaHbol 3rofoto
CTopoHM MOXYTb HagaBaTW/OTPMMyBaTW, BUMKOPUCTOBYBATUM B pPOOOTI AOKYMEHTW/KOMii [OKYMEHTIB B
€eKTPOHHIN hopmi, 3acBigyeHi kBanigikosaHum ElN 3a HAABHOCTI Takol TEXHIYHOT MOXKITMBOCTI, KpiM BUNagKiB
AKLLO AOKYMEHT, BiAnoBiAHO A0 YMHHOrO 3aKOHOA4AaBCTBA, HOPMATMBHO-NPABOBUX aKTiB Ta BHYTPILUHIX NpaBun
BaHky He Mmoxe OyTn ocbopMneHuni / 3acBigyeHuii B eneKTPOHHIA hopMi.
1.14.2. O6MmiH AOKyMeHTaUi€el 3 BUKOPUCTaHHAM kBanidikoBaHoro ElN BinbyBaeTbca 3acobamm enekTpoHHOI
nowTu.
1.14.3. Micuem yknagaHHs [oroBopy npo HagaHHs OaHKiBCbKOro npoaykTy B EeNeKTPOHHI dopmi, €
MicuesHaxokeHHs nigpo3ainy banky abo BigaineHHsa BaHky, sike 3aincHioe obcnyroByBaHHS KnieHTa.
1.14.4. [JoroBip BBaXa€TbCHA YKNaAeHUM 3 HaknageHHsM Ha BignosigHii 3asBi Npo HagaHHA BaHKIBCbKOro
npoaykTy Ta/abo npo nigknioYeHHs Ao neBHoi nocnyrn CTopoHamm ocTaHHbOro y yaci KeanidikosaHoro ElN B
iHbopMaLiHO-KOMYHIKaUiHIiA cucTeMi, WO BUKOPUCTOBYETbCA CTOpoHaMn, nNpu YMOBI HaknageHHs
KeanicikoBaHoro EIN KnieHTom Ta ynoBHoBaxeHoi ocodbu BaHky, KanidikoBaHOI enekTpoHHOI neyaTtku 3i
CTOpPOHU BaHky.
1.14.5. CTOpOHM OOMOBUIUCS, WO OOKYMEHTU B €NeKTPOHHIN dpopmi, aki nignucaxi KeanigikosaHum EIlN Ta
HanpaBneHi y cnocib, BuM3Ha4yeHui [JOroBOpoM, MaloTb MOBHY HOPUAMYHY CUNY, MOPOMKYIOTb MpaBa Ta
06o0B’a3kn ana CTopiH, MOXyTb OyTn NpeacTaBneHi OO cydy B SIKOCTi HaNEXHUX OOKa3iB Ta BU3HAKTbCS
PiIBHO3HAYHUMKN [OKYMEHTaM, LO CKnajawTbCAa Ha nanepoBoMmy Hociesi. [liaTBepaxeHHs nepepadi
OOKYMEHTIB B €NeKTPOHHIN popmi (BigNMpaBneHHs, OTpUMaHHS, TOLWO) BBAXa€ETbCA NEriTUMHUM
nigTBepoKEHHAM (PAKTUYHOTO NMPUNOMY-Nepeaadi Taknx JOKYMEHTIB yNOBHOBaeHuMn ocobamu CTOpiH i He
BMMarae o4aTKOBOIo JOKa3yBaHHS.
1.14.6. CTOpPOHW 30iMACHIOITb NEepEeBIpKy LiNICHOCTI, 4OCTOBIPHOCTI Ta aBTOPCTBA AOKYMEHTIB B €NTEKTPOHHIV
dopmi, Ha aki HaknageHo KeanigikoaHun ElN KnieHta Ta BaHky. KnieHT norogXyeTses i3 BCTaHOBMNEHUMU Y
BaHky npouenypamu nepesipky LiNiCHOCTI AOKYMEHTIB B eNeKTPOHHIN chopmi Ta KBanidikoaHux ErT.
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1.14.7. CtopoHn pomoBunuck, wo KeanicikoBaHui EIl KnieHT OoTpumMye caMOCTiMHO Yy BCTaHOBMEHOMY
3akoHO4aBCTBOM MOPSALKY.

1.14.8. KoxHa CtopoHa 3060B’A3aHa CBO€YACHO 3AiNCHIOBATM MPUIUMaHHS, MNEpPEBiPKY, MignNMcaHHs
OOKYMEHTIB B €MEeKTPOHHIN dopmi 3 BUKopucTaHHAM KeanicikoBaHoro EIN Ta noBepHeHHS iHWin CTOPOHi y
cnocib, Bu3HayeHu [loroBopom.

1.14.9. lLnaxom nignucaHHs 3asiBu Npo HagaHHSA 6aHKiBCbKOro npoaykTy Ta/abo npo nigknoyYeHHst 40 NeBHOI
nocnyru, KnieHt npunmae Ha cebe puamkm 30UTKIB/BUTPAT, O MOXYTb BMHUKHYTU B HbOrO B pe3yrnbTari
peanisauii nonoxeHb uUboro Posginy 1.14. [oroBopy, a TakoX 3000B’A3yeTbCsi KomneHcyBaTu baHky
306UTKU/BUTPATH, LLO MOXYTb BUHUKHYTW Yy BaHka B pesynbTaTi peanisauii LMx nonoxeHb, 3a BUKIIOYEHHAM
BMNaAKiB KOMNu Taki 36UTKW/BUTPaTV BUHMKNK 3 BUHU BaHky.

1.14.10. lMNonoxeHHs uboro Posginy 1.14. [JoroBopy He 3aCTOCOBYOTbCS A0 OGOPMMEHHs / HagaHHSA
OOKYMEHTIB ANA ANCTaHUINHOrO po3nopsiaxeHHs1 PaxyHkom/PaxyHkamu KnieHTa, oTpMMaHHs 6HaHKiBCbKUX
nocnyr 3acobamn COBO.

Po3ain 1.15. MNMpukiHueBi NONOXeHHA

1.15.1. Llen JoroBip Habupae YnHHOCTI 3 Aaty NnpunHATTA BaHkom 3assu/Yroam (oata NPpUNHATTS BKa3yeTbCA
y BignoeigHOMYy po3aini Yroam npauiBHukom baHky) abo 3 gatu peectpauii Knientom B cuctemi CIABO Ta gie
0e3 0OMeXXeHHS CTPOKY.

1.15.2. Bci po36ixXHOCTI W00 YKNaAeHHs, BUKOHAHHS, PO3ipBaHHS, 3MiHU, BU3HAHHSI HEAINCHMM NOBHICTIO abo
YaCTKOBO, a TaKOX 3 ByAb-sIKUX iHLUMX NUTaHb, WO CTOCYOTLCS AaHoro [loroBopy, CTaHOBMATL NpeaMeT cnopy
Ta nignaraloTb po3rnsiay B Cy4i.

1.15.3. Y BCbOMY, WO He nepenbaveHo [JoroBopoM, CTOPOHM KEPYHOTLCA YNHHUM 3aKOHO4ABCTBOM YKpaiHW.
1.15.4. BaHk nigTBEpPAXYE, WO BiH € NIIAaTHUKOM NogaTkiB Ha NpUOYTOK Ha 3aranbHUX MigcTaBax, BiAMoOBIAHO
o MNopaTtkoBOro kogekcy YkpaiHu.

1.15.5. baHk € nogaTtkoBMM areHToM KnieHTa BignosigHo o NoaatkoBoro kogekcy Ykpainm Big 02.12.2010 p.
Ne2755-VI (3i amiHaMK Ta JOMOBHEHHSIMW) LWOAO HAapaxyBaHHs, YTPUMaHHA Ta cnnatv nogaTtky Ha AOXOAM
i3n4HMX OCiO Ta iHWMX NoaaTkiB | 300piB 3a CTaBKOK Ta B NOPSAKY, BU3Ha4YeHUMMU MogaTkoBUM KOAEKCOM
Ykpainn Big 02.12.2010 p. Ne2755-VI (3i 3amMiHaMu Ta AOMOBHEHHAMM), M4 Yac HapaxyBaHHS/BMNNATM Ha
kopucTtb KnieHTa pgoxoaiB y Burnsdi NpoueHTiB 3a BKNagHWM (Oeno3nTHUM) GaHKiBCbKUM paxyHKOM abo
NOTOYHUM PaXyHKOM.

MignmucanHam upboro [oroBopy KrieHT nMorogXyerbcs 3 TUM, LLO Y pa3i BUKOPUCTAHHS MOTOYHOMO pPaxyHKy,
BigkpmToro y baHky, y Tomy yncni ans 3apaxysaHb 3apo6iTHOI nnaTtn, baHk nig Yac HapaxyBaHHsS/BUNnaTi Ha
kopucTb KnieHTa goxogis y BUrnsai NpOUEHTIB 34iNCHI0E HAapaxyBaHHS, YTPUMaHHSA Ta cnnaTty nogaTtky Ha
aoxoon @ismyHMx ocib Ta iHWMx nogaTkiB i 300piB, BM3HAYEHMX 3aKOHOOABCTBOM, He3anexHo Big BuAiB
3apaxyBaHb, AKi 3giicHoBanucb Ha PaxyHok/PaxyHku.

1.15.6. Bci 3miHM Ta AonoBHEHHS A0 [1oroBopy € YNHHUMM, KO BOHW NPUNHATI Y BiANOBIAHOCTI i3 BUMOramm
umx MNpasun.

1.15.7. Y pasi, skwo 6yae 3pobneHo BUCHOBOK NPO HE3AKOHHICTb, HEAINCHICTE ab0 HEMOXITMBICTb BUKOHAHHS
Oyab-aKoro nonoxeHHs oroBopy, Taknii BUCHOBOK He BNMBaTUME Ha peLUTYy NonoxeHb [lorosopy.

1.15.8. TMignncanHsm uporo [doroeopy, CTOpOHWM 3acBigyytoTb hakT TOro, WO WOro MignucaHHs i cami
nonoxeHHs uboro [oroBopy BignoBigawTb BiNbHOMY BonesusiBneHHo CTopiH, xogHa 3i CTOpiH He
3HaxXoAWUTbCA Mig BMMBOM TSKKMX OOCTaBWH, Mpumycy Towo, ymoBu aAnst CTOpiH € B3aeMOBUWIigHMMM
(BpaxoBytoun, Wwo BCi nepepbaveHi [lpaBunamm 6GaHkiBCbki onepauii € Aana KnieHTa €eKoHOMIYHO
BespusmnkoBumn i BygyTh 34iMCHIOBATUCA B iHTepecax KnieHTa) Ta NOBHICTIO 3p03yMinumMu.

Il. YMOBU BIOKPUTTA TA OBCITYIOBYBAHHSA MOTOYHUX PAXYHKIB TA 3OINCHEHHA OMEPALIN
3A UUMU PAXYHKAMU

Lli YmoBM BigkputTa Ta OOCNYroByBaHHSA MOTOYHMX PaxyHKiB Ta 34IACHEHHsI onepaudin 3a uumu
paxyHkamu (Hagani - YMOBM) BM3HayalTb MOPSIAOK BIiOKPWUTTS, 3AIMCHEHHS onepauii 3a OaHKIBCbKMMU
NOTOMHUMUN paxyHkamu (Hagani — «PaxyHOK»), nopsgoKk HapaxyBaHHS MPOLEHTIB Ha 3anuvLKX KOLWTIB Ha
PaxyHky, npaBa Ta 060B's3ku KnieHTa Ta baHky, ix BignoBiganbHiCTb, CTPOKM Ta NOPSIAOK 34IMCHEHHS NNATKHNX
onepauin 3a PaxyHkom, nopsifok 3akputTa PaxyHKy, a TakoX iHWi yMOBW, Ta € MybnivyHO Mponosuuieto
(obepTot0), po3milleHi Ha odiuinHoMy canTi baHky 3a agpecoto https://ap-bank.com Ta y npumilieHHi baHky,
pa3om i3 3asiBOl0 NPO BIiAKPUTTS MOTOYHOrO paxyHKy abo Yrogow (onst QitouMx Ha MOMEHT NMpUEdHaHHSA Ao
ny6nivyHoi npono3uuii gorosopis), NpaBunammn Ta ymoBamMuM HagaHHs OaHKIBCbKMX MOCNYr ONS KITiEHTIB-
disnuHmnx ocié B AT «AITPOTMPOCIIEPIC BAHK» (gani - MNpasuna) Ta Tapudamn baHky cknagatoTe Jorosip
D©aHKIBCbKOro paxyHKy.

Horogip 6aHKIBCbKOro paxyHKy yknageHwh y BignoBigHOCTI Ta Ha ymoBax [JOroBopy KOMMIEKCHOro
DOaHKiBCbKOro 06CNyroByBaHHS, Ta € MOro HEBIA €EMHOK YaCTUHOL.

2.1. 3ArANnbHI NONOXXEHHA
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2.1.1. Ins 36epiraHHs rpoLLoBMX KOLLTIB (B HaLiOHanbHi BantoTi YKpaiHK, B iHO3EMHIlA BantoTi) Ta 34iNCHEHHS
YCiX BUAiB NnaTiXXHUX onepadii, y BiaNOBIAHOCTI 3 YNHHMM 3aKoHO4aBCTBOM YKpaiHu, baHk Bigkpusae KnieHTy
MOTOYHI paxyHKM B HaLioHanbHiM BantoTi YkpaiHu Ta/abo B iHO3eMHUX BantoTax (aani — “PaxyHKu’).

3a BigkpuTTAa Ta 06cnyroByBaHHA PaxyHKy, 30iMCHEHHS NNAThKHUX onepaLin Ta iHWKnX onepaLii NoB’a3aHnXx 3
dyHKUiOHYBaHHAM paxyHKy KnieHT cnnayvye baHKy KOMicCiMHy BMHaropogy 3rigHo 3 Tapudammn Ta ctaBkamm
BaHky Ha po3paxyHkoBo-kacoBe oisnyHux ocid (Tapudu baHky).

2.1.2. O6cnyroByBaHHa PaxyHky KnieHTa 3AiicHOETbCS  BignoBigHO [0 BCTAHOBMEHUX YUHHUM
3aKOHOJABCTBOM Ta HOPMAaTMBHMMMW akTamu, YMOB, MOPsiAKY Ta OCOOMMBOCTEN 3AiNCHEHHSA onepauin 3a
paxyHkamm.

BaHk BuKOHye nnaTixHi onepauii 3a PaxyHkom 3rigHO 3 [lpaBunamm Ta 3 ypaxyBaHHAM OCOGnuMBOCTEN,
BU3Ha4YeHux y ubomy Posgini lll Mpasun.

2.1.3. [Insa 3piicHeHHs onepadii 3 kyniBni/npogaxy/obmMiHy iHo3emHoi BantoTh, KnieHT nogae oo baHky B
naneposin opmi abo enekTpoHHin chopmi 3acobamm COBO (y pasi HAABHOCTI Takoi MOXITMBOCTI) B MOPSAKY,
Bu3HaveHomy y n 1.3.7 Posginy 1.3 Jorosopy (kpiM Bunakie, Konu onepaudis Kynisni/npoaaxy/obmiHy
iHO3eMHOI BanioTu 34iACHIOETbCS 6€3 NoAaHHSA TaKoi 3asiBU BigNoOBIiOHO OO HOPMAaTUBHO-NPABOBUX akTiB Ta
ymos [Mpaswun)

2.1.4. 3abopoHAETbCA 3AiMCHEHHA 3a PaxyHKOM nnaTixXHMX onepadin, NoB'A3aHuX i3 34inCHeHHsaM KnieHTom
NigNPUEMHNLIBKOT, He3anexHOoi NPoeCiNHOI AianNbHOCTI Ta/abo iIHBECTULIMHOT OisiNTbHOCTI.

2.1.5. ObcnyroByBaHHA PaxyHKiB 34IMCHIOETLCA B ONepauinHuiA Ta nicnsonepauiiHuii Yyac, B TOMy Yuchi y
BUXiOHI (CBATKOBI, Hepoboui) aHi (3acobamu CABO) 3 ypaxyBaHHAM NyHKTY 2.2.1.4. naHnx YMoB. IHopmauis
npo onepauinHui/nicnsonepauinHnii Yac baHky poamiwyetbes Ha OdidinHomy canTti baHky Ta y npUMiLLIEHHI
BaHky.

2.1.6. PaxyHok 3a uum [loroBopom MoOXe OyTM BIiOKpUTMI Ha iM’'ss MamnoniTHboi ocobu ii 3aKOHHUM
NpeacTaBHMKOM Y MOPSAKY Ta Ha yMOBax, BU3HAYEHUX 3aKOHOAABCTBOM YkpaiHu Ta uum Jorosopom. MNpu
LbOMY, Y 3B’s13Ky 3 0COBNMBOCTAMM 3aKOHOAABCTBA 3 NUTaHb PO3NOPAAKEHHS KOLUTaMM Ta MalHOM MarioniTHIX
0cib, 0o HabyTTA ManoniTHLOK 0coboK HeObXigHOro 0bCAry UMBINbLHOT Ai€3A4aTHOCTI, 3aKOHHWUI NPeACTaBHUK
BBaXkaeTbCsl KnieHToM B po3yMiHHI Lboro [Jorosopy.

2.1.7. MNpw BigkpuTTi PaxyHKy Ha iM’a ManoniTHboi ocobu, B iHTepecax, Ha KOpUCTb Ta Bif iMeHi Takoi 0cobu
Aie 1oro 3akoHHWU npeacTtaBHuK. OOGcrnyroByBaHHSA PaxyHKy, BiOKPUTOro Ha iM’ss ManonitHboi ocobu ao
OOCSITHEHHS HEK MOBHOMITTA 34INCHIOETBCA 3 ypaxyBaHHAM BWMOI 3aKOHOOABCTBA LWOAO 34iACHEHHS
NpaBoOYMHIB ManoniTHiMK Ta HENOBHOMITHIMKM ocobamu.

2.1.8. He3Baxatoum Ha iHLWi yMOBM Liboro [1oroBopy, 3aKOHHUIM NpeacTaBHUK MarnosiTHbOi ocobu, BigkpmBaroim
Ha iM’ ManoniTHLOI 0coby PaxyHOK NOroaxyeTbca Ta NiATBEPAKYE PO3YMiHHS TOro, Wo Byab-aki diHaHCOBI
3060B’A3aHHS, WO BUHMKAOTb Ta/abo MOXYTb BUHUKHYTU Y 3B’A3KY 3 BiOKPUTTAM Ta BUKOPUCTaHHAM PaxyHKy
Ta BUKOHaHHAM uUboro [loroBopy, y TOMy 4uChi, ane He BUKMYHO, 3000B’A3aHHA 3i cnnaTtv KOMicin Ta
BuHaropop baHky, noraweHHs OBepapadTy (HECaHKLiIOHOBaAHOrO) y pasi Noro BUHUKHEHHS, NOKNaAarTbes Ha
3aKOHHOro npeAcTaBHUKa ManoniTHLOI ocobu Ao HabyTTs Heto HeobXigHOro obCAry LMBINBHOI Aie30aTHOCTI.
2.1.9. MNpwu pocarHeHHi ManoniTHLOK 0COB0H0, Ha IM’A SKOT BiAKPUTO PaxyHOK ii 3akOHHUM npeacTaBHMKOM, 14
POKiB, MOBHOBa)XEHHS 3aKOHHOTO MNpeACTaBHMKA LWOAO PO3MOPSAmXKEHHs PaxyHkom, BigKpUTUM Ha iM's
MarnoniTHeOi 0COOM NMPUNUHAKTLCA, a onepauii — 3yNUHSITLCS 00 NPOBeAEeHHA npouenyp igeHTudikauii Ta
Bepudikauii ocobu, Ha iM'st skoT BiakpuTo PaxyHok. Noganblie obcnyroByBaHHA PaxyHKy 34iMCHIOETLCA Ha
3aranbHMX ymoBax Lboro [lorosopy.

2.1.10. ObcnyroByBaHHSA paxyHKiB ManoniTHixX i HeMOBHOMITHIX KnieHTiB 3ailncH0eTbca BaHkoM 3 ypaxyBaHHSAM
BMMOT 3aKOHOAaBCTBa YKpaiHU LWOoA0 34INCHEHHSI MPaBOYMHIB ManoniTHiMK i HEMOBHOMITHIMKM ocobamu. KnieHT
- HenoBHONITHs ocoba (BikoMm Big 14 4o 18 pokiB) po3nopsAAKaeTbCs KoWTaMu, yHeCeHnMn Ha PaxyHok 6yab-
SIKOIO iHLLOK 0COBO0H0, 3a 3rodok0 OpraHy Oniku Ta NiknyBaHHSA | 6aTbkiB (ycuHoBuTeniB) abo niknysanbHYKIB, Ta
camocCTiHO 3abe3neyye i Hece BiANOBIAANbHICTb 3@ HAABHICTb TakMX JO3BOSIB.

2.2. NMPABA TA OBOB’A3KU
2.2.1. bBaHK 3060B’A3y€TbCS:
2.2.1.1 Bigkputn KnieHty PaxyHok.
2.2.1.2. 3apaxoByBatu Ha PaxyHok KnieHTa rpoloBi KOWTH, WO AOMY HaaXoAsiTb Ge3roTiBKOBUM LLIMSIXOM,
BMKOHYBaTW NNaTiKHi IHCTPYKLUIT KnieHTa Ha BUKOHAHHS NnaTiXXHUX onepauii 3 nepekasy KOLWTIB, BHECEHHSA Ta
3HATTS BiANOBIAHUX CyM 3 PaxyHKy (Ha PaxyHoK) Ta npoBefeHHs iHWKnX onepadin 3a PaxyHkoM BignoBigHO 00
UYMHHOrO 3aKOHOAABCTBa YKpaiHu Ta uboro [Jorosopy.
2.2.1.3. lMpoBoanTn HapaxyBaHHA Ta cnnaTy NPOLEHTIB 3a 3anvwKamu KowTiB Ha PaxyHKy 3a cTaBKoto, 3rigHO
3 pitounmu Tapmndpamu BaHky.
2.2.1.4. 3apaxyBaTu CyMu KOLITIB LLO HaZiMWMM 3a MnaTikHOK onepadieto Ha PaxyHok KnieHTa, npoTsirom
onepauinHoro OHA HaOXOMXKEHHS KOLWTIB Ha paxyHOK BbaHky. AKWo kowTu 3a nnaTikHOK onepauie Ha
PaxyHok KrnieHTa Haginwnmn go baHky B nicnaonepauiiiii Yac, To 3apaxyBaHHs KOLWTIB Ha PaxyHOK Moxe
3[iACHIOBATUCS HACTYMHOro onepauiiHoro AHs. MNpu LbOMy KOLITW, NMPUAHATI Y BMXiOHI (CBATKOBI, Hepoboui)
[Hi, 3apaxoByloTbCsA Ha PaxyHOK HAacCTyMNMHOro onepawiiHoro AHS nicns BUXigHUX (CBATKOBMX, HEPODOYMX) OHIB.
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2.2.1.5. Bugatn abo nepekasatn 3 PaxyHka KnieHTa Ha niactaBi HagaHO! HAM NNaTiXKHOI IHCTPYKLUIT KOWTK B
AeHb HagxomkeHHs Ao BaHky BignoBigHOT nnaTpkHOT IHCTPyKUil abo B iHWWA CTPOK 0BYMOBMEHUN UMM
[orosopom.

2.2.1.6. IHcbopmyBaTu KnieHTa npo amiHy Tapudis baHky y nopsaky, BusHadyeHomy y Po3sgini 1.1 Jorosopy.
2.2.1.7. MNicnst BUKOHAHHA NNaTikHOI onepaLii 3 nepekasy/3apaxyBaHHs KoWwTiB 3 PaxyHky/ Ha PaxyHok KnieHTa
BaHk 3060B's13aHUn HagaTty KnieHTy Taky iHbopmalito:

1) BigomocTi, siki 4alTb 3MOry NNaTHUKY i0eHTUIKyBaTK BMKOHAHY NNaTikHYy onepaLito Ta iHdopmauito npo
nraTHMKa Ta iHLWi BIGOMOCTI, L0 CYyNpOBOAKYIOTb NIAaTiXKHY iIHCTPYKLILO, Y pasi 3apaxyBaHHS KOLWTiB Ha PaxyHok
/ iHdbopMmaLito Npo oTpumyBaya (3a HasABHOCTI TEXHIYHOT MOXMMBOCTI), pasi nepekasy KowTiB 3 PaxyHky;

2) cymy nnaTtikHOI onepauii y BantoTi paxyHKy nnaTHUKa/oTpumyBaya Ta y BantoTi NnaTikHOI onepawii;

3) cymy BCix KOMICiIilHUX BUHaropoA Ta 300pi., Wo yTpumaHi 3 KnieHTa 3a BUKOHaHHSA nnaTikHOT onepauii;

4) KypC nepepaxyHKy iHO3eMHOi BamnoTu (y pasi 3gincHeHHA onepadii Kynieni/npoaaxy/obmiHy iHO3eMHOI
BanooTun);

5) pgaty i yac npUAHATTA OO BMKOHAHHA MnaTKHOI IHCTPYKUii Ha nepekas3 kowTiB 3 PaxyHKy /gaTy i yac
3apaxyBaHHs KOLWTIiB Ha PaxyHoK, gaTy BantoTyBaHHSI.

CTOopoHM noroamnu, Wo HagaHHA Takoi iHopMmauii 3giicHoeTbest baHkoM y oOpMi LLLOMICAYHOI BUMKCKM 3a
PaxyHkom Ha nucbmoBwui 3anut KnieHTa, y nopsiaky, Bu3HadeHomy B 3asiBi Npo HagaHHSA ©GaHKiBCbKOro
NPOAYKTY.

2.2.2. KnieHT 3060B’sA3y€TbCA:

2.2.2.1. Hapatv Ta 0hOpMUTK BCi AOKYMEHTU, HEOBXiaHi ANg BiAKpUTTA PaxyHKy Ta 34iMCHEHHs onepauin 3a
HUM.

2.2.2.2. 3piicHioBaT nnaTikHi onepadii 3a PaxyHkoM 3 AOTPMMaHHSM BMMOI YMHHOrO 3aKOHO4ABCTBA
YKpaiHn, HopMaTuBHO-NpaBoBMX akTiB HauioHanbHoro 6aHky YkpaiHM Ta BHYTPIWHIX nonoxeHs AT
«APOTPOCTIEPIC BAHK». KnieHT o3HanomneHun i3 3mictom [HCTpyKUii Npo NopsaokK BiAKPUTTS Ta 3aKpUTTS
paxyHKiB KOPUCTyBa4YaM HagaBavyamu NnaTKHUX NOCNyr 3 06CnyroByBaHHA paxyHkiB, [onoxeHHs Npo 3axoam
3aXUCTy Ta BU3HA4YEHHS MOPSAKY 34IMCHEHHS OKpeMux onepauin B iHO3eMHin BantoTi. Bumorn umx
HOpMaTUBHO-NPaBOBUX akTiB Ans KnieHta o60B'A3KOBI.

2.2.2.3. MonepempxaTt baHk Npo 3HATTA roTiBKM 3 PaxyHKy y cymi, wo nepesuilye 20000 (OBagudatb Tmcady)
rpmeeHb abo 1000 (OgHy Tncsdy) gonapis CLUA a6o 1000 (OaHy Tncsivy) €Bpo, He MisHile HixX 0 12-i rogunHi
pob0oYyoro AHs, Lo Nepeaye OHI0 3HATTSA rOTiBKM 3 PaxyHky.

2.2.2.4. CBoevacHo cnnavyBaTu KOMicii, siki nepegbadveHi Tapudammn baHky B YacTuHi, WO B1U3Ha4Yae BapTiCTb
obcnyroByBaHHSA PaxyHKy Ta npoBeaeHHs 6e3roTiBKOBMX i FOTIBKOBMX OMnepaLin No HbOMY, a TakoX 3a onepavii
3 Kynisni/npogaxy/obMiHy iHO3eMHOT BanioTu.

2.2.2.5.B wmexax, nepegbavyeHMX UYMHHUM 3aKOHOAABCTBOM YKpaiHW, BHYTPIWHIMA HOPMaTUBHUMMU
AokymeHTamun baHky, Hagasatu BbaHky HeoOxigHi gokymeHTM Ta iHdopmauito ana 3gincHeHHs BaHkom
BanTHOrO Harnsgy Ta iHWMWX noknageHux Ha baHk y BigNOBIAHOCTI 3 YMHHWM 3aKOHOA4ABCTBOM YKpaiHM
dyHKUiM kOHTponto. [JokyMmeHTH, Wwo nogatTecs KnieHtom go BaHky, maoTb 6yt ocopmneHi BignoBigHo go
YMHHOrO 3aKOHOAAaBCTBa YKpaiHu.

2.2.3. bBaHk mae npaBo:

2.2.3.1. CaMOCTIiHO BCTaHOBIOBATW MPOLEHTHI CTaBkn Ta pPoO3Mipu KOMICIMHOT BUHaropoau 3a nocnyru, ki
HapalTbes 3rigHo [lorosopy.

2.2.3.2. BigmoBuTtun B obcnyroByBaHHi PaxyHKy Ta/abo y BMKOHaHHI nnaTikHMX onepauin/iHCTpyKUin, 3asB Ha
Kynisnto/npogax/obmiH iHO3eMHOI BanoTW MpU HasiBHOCTI ¢hakTiB, WO cBig4aTb Npo nopyweHHA KnieHTom
YMHHOrO 3aKOHO4ABCTBA, HaHKIBCbKUX NMpaBun 0QOpPMIEHHS NAAaTiXKHMX IHCTPYKUIi, Y BUNagKy HEBIAMOBIAHOCTI
onepauin KnieHTa Bumoram BantTHOro 3akOHOAABCTBA, Y pPasi BUHUKHEHHSI CYMHIBIB Y OIMCHOCTI NnaTiKHOI
IHCTPYKUII Ta 3aKOHHOCTI NMpOBeAEeHHHA MNMaTixXHMX onepawi, a TakoX Yy BUMNAAKy BCTAHOBIMEHHS, WO Taka
onepavuis MiCTUTb O3Haku onepadii, aka nignarae giHaHCOBOMY MOHITOPUHIY BiAnoBigHO A0 3aKkoHy YKpaiHu
“Mpo 3anobiraHHa Ta npoTugilo neranisauii (BiAMMBaHHIO) [OXOAIB, OAEPXKaHUX 3ITOYMHHUM  LUFISIXOM,
(piHaHCYBaHHIO Tepopuramy Ta (hiHaHCYBaHHIO PO3MNOBCIOMKEHHST 30pOi MacoBOro 3HULLEHHS.

2.2.3.3. BukoHyBaTu nnaTiHi iIHCTPYKLUIT HA NpUMYyCcOBe CNMCaHHA (CTAMHEHHS) KOLWTIB 3 PaxyHKy y Bunagkax i
nopsaky, nepeadavyeHnx YUHHUM 3aKOHOA4aBCTBOM YKpaiHu.

2.2.3.4. 3pincHoBaTi nepekas KOLWTIB Ta BuAady rOTIBKOBMX KOLUTIB fule B MeXax 3anuLlKky KOLWTIB Ha
PaxyHky.

2.2.3.5. BukopuctoByBat rpowoBi kowTu Ha PaxyHky, rapaHTytoum npaBo KrieHTa 6e3nepelukogHo
po3nopsimKaTUCA LMW KOLUTaMMU.

2.2.3.6. 3miHoBaTn Tapudm baHky, iHdopmytoun npo ue KnieHta y nopsgky BudHadeHomy y Posgini 1.1
[Horosopy.

2.2.3.7. 3givicHioBaTn gorosipHe cnmucaHHa 3 PaxyHky KrnieHTa cymum komicinHoi BuHaropogu BaHky, ski
nepenbaveHi Tapudamm bBbaHky B 4acTuHi, WO BM3Hayae BapTiCTb ob6cnyroByBaHHA PaxyHky
nepekasy/3apaxyBaHHsi KOLUTIB, BHECEHHS! Ta 3HATTS FOTiBKM , onepadii 3 Kynisni/npogaxy/oOmMiHy iHO3eMHOI
BantoTw, iHWMX onepadin 3rigHo 3 Tapudamm BaHky.

2.2.3.8. Bumaratu posipBaHHs [JoroBopy y pasi BiACyTHOCTI onepadin 3a PaxyHKoOM NpOTAromM poky.
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2.2.3.9. Bigmosutuca Big [oroBopy Ta 3akputu PaxyHok KnieHTa, gakwo onepauii 3a PaxyHkoM He
3[iCHIOIOTBCS MPOTAroM TPbOX POKIB MiAPSA | HA PaxyHKy Hemae 3anuLuKy KOLUTIB.
2.2.3.10. MNoBepHyTK 63 BUKOHaAHHSA 3asaBKM Ha KyniBno/npogax/obMiH iHO3eMHOI BantoTh y pasi BiqCyTHOCTI B
3asiBi 060B’s1I3KOBMX PEKBI3NTIB, BU3Ha4YeHUX [loroBopom/3asBoto, HEAOCTATHOCTI KOLLITIB HAa paxyHkax KnieHTa
Ona 30iMCHeHHNA onepauii Ta cnnaTu KOMICIMHOI BUHaropoan baHky, a Takox, Yy pasi aKWwo Kypc onepaLir,
BU3Ha4eHU KnieHTOM y 3a4Bi He BignoBigae Kypcy BCTaHOBIEHOMY baHKkoM Ha AeHb NpoBefeHHs onepaldlil,
B iHLUMX BMNaJKax, BU3Ha4YeHUX ymoBamu [JoroBopy Ta HOpMaTMBHO-NPaBOBUX aKTiB, i3 3a3HaYEHHAM NPUYNHM
NOBEPHEHHSI Ha 3BOPOTHI CTOPOHI nanepoBoi hopmu 3asBeu..
2.2.3.11. BaHk B pasi npogaxy KnieHToM iHO3eMHOI BanoTy Mae NpaBo CaMOCTINHO, 34INCHUTU OBMIH Uiei
BanoTN Ha MDKHapoOHOMY BanOTHOMY PUHKY Ha iHLWY iHO3eMHy BantoTy (ogHy abo gekinbka) 3 nogansinm
npogaxem oTpMMaHoOi iHO3eMHOI BantoTu 3rigHo 3asBu KnieHTa Ha npogak iHO3eMHOI BarntoTu.
2.2.3.12. 3pincHioBaTtK onepadii 3 060B’A3KOBOro NpoAaxy iHO3eMHOI BantoTn 6e3 oTpumaHHa Big KnieHTa
3asBu y Bunagkax, nepegbadeHmx HOpMaTMBHO-NPaBoBMMY akTamu HauioHansHOro 6aHky YkpaiHu.
2.2.3.13. BigmoButu KnieHTy B 34iNCHEHHi chiHaHCOBOIT onepaLii y pasi BigMoBu KnieHTa Big 03HaioOMneHHs 3i
3MicTom [JOBigKM NpoO CUCTEMY rapaHTyBaHHS BKNagiB isnyHmx ocib Ta niaTBepmxeHHs ii ogepxaHHs Ta/abo
HeHadaHHs1 BKNagHMKOM HeobxigHoi iHdopMalii, y ToOMy Ynchni 4OKYMEHTIB, nepeabavyeHnx 3aKkoOHO4aBCTBOM,
HOpMaTUBHO-NPaBOBMMW akTaMu HaujioHanbHoro 6aHky YkpaiHu Ta Lum LOroBOpPOM.
2.2.4. KnieHT mae npaBo:
2.2.4.1. CaMOCTIiiHO po3nopsimxaT1cs KowTamMu Ha PaxyHKy, JOTPMMYOUYUCh BUMOT YMHHOIO 3aKOHO4ABCTBA
YkpaiHu, oTpuMyBaTuK JOXI4 Y BUrNSAAi NPOLEHTIB BiANOBIAHO A0 yMoB [JoroBopy.
2.2.4.2. OTpumyBaTn iHdpopMauito nNpo crtaH PaxyHky y Burnsagi sunuckum 3 PaxyHky B naneposin abo
€reKTPOoHHIN copmi, y Tomy 4dncni 3acobamm COBO (3a HasiBHOCTI Takoi TEXHIYHOI MOXNMBOCTI) He piglle
OZHOro pasy Ha MicsiLlb.
2.2.4.3. OhopmMunTK AOBIpEHICTb Ha pPO3nopsaaKeHHS PaxyHKOM iHLWi 0cobi.
2.2.4.4. HapaTtv baHKy po3nopsimiKeHHs Ha 34iNCHEHHS AOrOBIPHOro CnMcaHHs 3 PaxyHKy 3a NneBHMMU BUAAMM
nnartexis, Ha yMOBax, Bu3Ha4yeHux [JoroBopom.
2.2.4.5. Bumaratu Big npauiBHMKiB BaHKy po3’ssICHEHHS MO 3MICTY KOXXHOro nyHKTYy [lorosopy.
2.2.4.6. 3akputn PaxyHok Ha nigctasi HagaHoi 4o baHKy NMcbMOBOI 3asiBU.
2.2.4.7. OTpumyBaTh y npuMilleHHi baHky Ta Ha OdoidinHomy canti BaHKy akTyanbHy iHgopmauilo npo
cUcTeMy rapaHTyBaHHs BknagiB disnyHnx ocib sik 0o yknagaHHs [JoroBopy, Tak i nig yvac aii Jorosopy.
2.2.4.8. BigknukaTn nnaTixkHY IHCTPYKUitO, 3asiBy Ha Kynieno/npogax/obmiH iHO3eMHOT BantoTu, 3rogy Ha
BMKOHaHHS MAaTiKHOI onepauii  y nopagky, BusHavyeHomy y Posgini |l MNpasun. Take BigknukaHHS Moxnvee
A0 HacTaHHA MOMeHTY 6e3BigknnYHOCTI Ta 3a yMOBM BigwkoayBaHHS KnieHToM ButpaT baHky, nos’s3aHux 3
TakuUM BigKITMKaHHSIM.

2.3. NOPAOOK HAPAXYBAHHA | CIINTATU NPOLUEHTIB
2.3.1. [lpwu po3spaxyHKy NpOLEHTIB NPUNMaETbCA pakTMYHa KaneHgapHa KinbKicTb gHIB Y Micsui Ta hakTu4Ha
KiNbKICTb KanengapHWx OHIB y poui, sKWo PaxyHoK BigkpuTui y HauioHanbHii BantoTi, abo 360 gHis y poui,
AKWwo PaxyHOK BigKpUTWUIA B iHO3EMHIN BamnoTi, NPUYOMY OeHb 3apaxyBaHHsS KOLWTIB Ha PaxyHOK i AeHb
NOBEpPHEHHS (cnnaTtu) KowTiB 3 PaxyHKy NpMiMaloTbCsa Npu po3paxyHKy MPOLEHTIB K oAuH AeHb. [poueHTn
HapaxoBYITbLCS B OCTaHHI poboYmMin feHb po3paxyHKOBOro MicsiLs 3a 3arnuviikammn KOLWTIB, sIKi 3HaXoAnnmcs
Ha paxyHKY Ha KiHeLlb KOXXHOro onepawiiHoro AHs NpoTAroM po3paxyHKOBOrO MicALS.
2.3.2. CnnaTta npoueHTiB, HapaxoBaHUX 3a 3anuvLiKamu KOWTIB Ha PaxyHKy, 34INCHIOETLCA LLOMICAYHO He
nigHile HacTynHoro poboyoro AHA Nicns ix HapaxyBaHHS, LWASXOM 3apaxyBaHHs Ha PaxyHok.

2.4.PO3MIP TA NOPAAOK OMNATU NMOCNYI BAHKY

2.4.1. O6cnyroByBaHHsi baHkom PaxyHkiB KrieHTa 3gicHIOETBCSA 3a nnaTy, BU3HAYeHy Ha niacTasi i y
BignosigHocTi 3 Tapudamu BaHky, 3aTBEpAXXEHMMN YNIOBHOBaXEHMUM KorerianbHUM opraHom baHky.

2.4.2. KnieHT pgopy4ae Ta Hagae posnopsmxeHHs BbaHky 3giicHioBaTu [oroBipHe cnucaHHsa 3 PaxyHkis
BigkpmTux B BaHKy, B CTpOkM Ta B po3mipax, Wwo 3a3HayeHi B Tapudax baHky, abo B 6ygb-akun MOMEHT 3a
MeXaMu LiMxX CTPOKIB , MPOLLIOBI KOLUTK B OMaTy BapTOCTi NAaTiXHUX onepadin Ta iHWmuX onepaLin 3a PaxyHKom
3rigHo Tapudis BaHky, a TakoXx 4oAaTKOBI BUTpaTU, BU3HaYeHi y n.2.5.3 Jorosopy.

2.4.3. Y pasi BiACYTHOCTI JOCTaTHbOI CyMM KOWTiB Ha PaxyHky/paxyHkax KnieHTa gns cnnatv BignoBigHoi
Komicii baHKy, cyma HecnnadeHoi KoMmicii (NOBHICTIO abo 4acTKOBO) BBaXaeTbCA HEBMKOHAHUM CBOEYACHO
30608B’s13aHHAM KnieHTa 3a [JoroBopoM.

2.4.4.TNpwn BigcyTHOCTI Ha PaxyHkax KnieHTa rpoloBux KOWTIB B CyMi, JOCTaTHIA ANg cnnaTu nocrnyr 3a
ob6cnyroByBaHHs PaxyHkiB y BignosigHocTi 3 Tapudamu baHky, baHk Mae npaBo He NMPOBOAWUTM BUAATKOBI
onepaduii 3a PaxyHkamu KnieHTa.

2.4.5. B pesynbTaTi obcnyroByBaHHss PaxyHkiB KnieHTa, 34iiCHEHHsI nnaTikHMX Ta iHWWX onepauii 3a
PaxyHkom/paxyHkamn BaHk MOxe moHecTn gogaTKoBi BUTpATH, siki MakoTb OyTu BigwkogosaHi KnieHtom. 3
MeTOI0 BigLwwKoayBaHHs baHky noaaTtkoBumx ButpaT baHk cknagae B MMCbMOBI hOpMi po3paxyHOK JoO4aTKOBUX
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BUTPAT, KM Moxe ByTn HagaHo KnieHTy 3a noro 3anutom. Y BUNaky, SKWO CyMy OOOATKOBUX BUTPAT He
©yno cnucaHo 3 PaxyHky KnieHTa (LUnsxom AOroBipHOro CNUCaHHSA), OCTaHHI 3060B’A3aHuin BiglwKkooyBaTU
BaHky cyMy 0o4aTKOBMX BATPAT Yy NOpAAKY, BU3HaYeHoMy nyHKToM 2.5.3. Poaainy 2.5 uboro [Jorosopy.

2.5.MOPAOOK 3ACTOCYBAHHA TAPU®IB HA MOCNYIU TA ONEPAUII AT «<ArPOMPOCIHEPIC
BAHK» ANA ®IBUYHUX OCIB TA OMJIATU OOAATKOBUX nocnyr, WO HAOAKOTbCA BAHKOM

2.5.1. MNocnyrn Ta iHWi onepauii, nnaTta 3a AKi 34INCHINETLCSA i3 CTATHEHHAM NOAATKY Ha AodaHy BapTiCTb, Y
Tapudrax Ta ctaBkax baHKy 3a3HayeHi y cymi, L0 BKIOYAE Ler NoaaTok i Big3HaveHi nomiTkoo “B T.4. M4B”.
IHWi onepalii No po3paxyHKOBO-KaCOBOMY OOCIyroByBaHHIO CnadyoTbcs 6e3 CTArHeHHs nogatky Ha JoAaHy
BapTIiCTb.

2.5.2. Mnata 3a nocnyrn, nepepbaveHa Tapudamm Ta ctaBkamm baHKy, cnnayyetbcsa (CnMcyeTbcs B
OOroBipHOMY MOPSAKY) Y HaLUioHanbHIM BantoTi YkpaiHu. [Ans 3actocyBaHHs TapudiB Ta cTaBOK NepepaxyHoK
iHO3eMHUX BamnoT Yy FPUBHI 34IMCHIOETLCS 3a KYpCOM, BCT@HOBMNEHWM Ha AaTy NpOBeAEHHS BiAMNOBiAHOI
onepauii. B iHo3eMHi BantoTi KnieHT KoMmicinHy BuHaropoay He cnnadye. NMpu BigkputTi KnieHTom paxyHky B
iHO3eMHi BanioTi, ANs cnnatMm KOMICIMHOI BMHaAropogu, MoXe [OAAaTKOBO BiAKpMBATUCA pPaxyHOK Yy
HavuioHanbHin BantoTi YKpaiHu B pasi Noro BigCyTHOCTI.

2.5.3. 3asHauveHi y Tapudax baHKy cTaBKM 3acCTOCOBYHOTbCHA TiNbkM [0 oOnepauil, BMKOHAHHS SKMX
30INCHIOETLCS Y 3BMYANHOMY NOPSIAKY.

Axwo npu obcnyroByBaHHI KnieHTa BUHMKaOTb 404ATKOBI BUTPATU, SIKMX He iCHYE Mpu 3BUYaliHii npoueaypi
BMKOHAHHS BignNoBigHOI onepaLii, ToO Taki JOOATKOBI BUTPATU (€NeKTPOHHO-KOMYHIKaLiHi , NOWTOBI BUAATKY,
AoAaTKoBi Komicil 6aHkiB-kopecnoHAeHTiB, nogaTkvM, MuTo, 360pun Ta iHWIi NoAibHi HenepeabadeHi BMaaTku)
cnnadvyloTbecs  (CMMCYOTbCA B AOrOBIPHOMY NOPSAKY) Y 1X  akTMyHOMy po3mipi. Taki BuTpaTtu
BiALWKOAOBYOTECA KrieHTOM Yy rpMBHSAX, MO KypCy, BCTAHOBMEHOMY Ha A€Hb CMMCaHHA. 32 OKPEMUM 3annToM
KnieHta BaHkom mMoxe 6yTV HagaHW PO3paxyHOK TakMx AOAATKOBUX BUTpAT.

2.5.4. Y BuMNagKky nNpuMMycOBOrO CNMcaHHSA (CTArHEHHs!) KowTiB 3 PaxyHkiB, BignoBigHO [0 YWHHOrO
3akoHodascTBa YKpaiHu, KOMICii 3a npoBefeHi onepadii cnmcytoTbes baHkom abo cnnavytotbes KrnieHtom 3
PaxyHKky B HauioHanbHi BantoTi YkpaiHu 3rigHo TapudiB y 3BUYamHuMX posmipax, nepegbayveHux ans
Bi4NOBIOHUX NNATIXKHMX Onepauin.

2.5.5. PospaxyHku 3a nocnyru (onepadii) baHky 3gilcHIOIOTbCS:

a) y nopsiAKy AOroBipHOro cnucaHHs 3 PaxyHKy /iHWKNX paxyHkiB(i3 HagaHHAM KnieHTy 3a 1oro 3anuTom Konii
NNaTKHOT IHCTPYKLUiT/BUNUCKN);

©0) Ha nmigcTasi NnaTikHOT IHCTPYKUIT, HagaHoi KnieHTom:
- rOTiBKOO Yepes kacy baHky;
- 6e3roTiBKOBMM NepekasoM 3 iHLWOoro paxyHky KnieHTa.

2.5.6. MNnaTixHi iHCTpyKUiT KnieHTa BUkoHytoTbCA BaHkoM nicns cnnaTtu BiANOBIAHMX KOMICi BaHKy, AKLLO iHLWe
He nepeabaveHo Tapudamn Ta cTaBkamu.

2.5.7. Mpwu kyniBni iHO3eMHOi BantoTu Ha MixxbGaHKiBCbkOMY BantoTHOMY PUHKY YKpaiHu KnieHT nepepaxoBye
(abo baHk cnucye y OOroBipHOMY MOPSIAKY) Ha BiANOBIAHUIM BHYTPILLHBOOAHKIBCLKUA PaXyHOK HaNEeXHy Cymy
HaujioHanbHOI BantoTK YKpaiHu, sika HeobxigHa ans Kyniemi iHO3eMHOT BantoTu Ta cniaTu Komicii. 3 uiei cymun
BaHk yTpuMye BignoBigHy cymy KOMICii y AeHb NpoBeaAeHHs onepalLlii.

Mpu npogaxy/koHBepTaLii IHO3eMHOI BanioTy KOMICiliHa BUHaropoga cnnadyyeTbCs (CMMCYETLCH B JOTOBIPHOMY
nopsigky) baHkom B HauioHanbHiN BantoTi YkpaiHu 3 PaxyHKy B HaLioHanbHi BanoTi YKpaiHW, 3a3Haq4eHoro B
3asBi npo npogax/koHBepTaLito iIHO3EMHOT BantoTh, B A€Hb NPOBEAEHHS BiAMNOBIAHOI onepaldii.

2.5.8. lNnara, sika oTpumaHa baHkoM 3a HagaHi nocnyry (NPOBeAEHI onepadii), TOBEPHEHHIO HE NiANsrae.
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2.6. BIANOBIAAJNBHICTb CTOPIH

2.6.1. CTOpoHM HecyTb BionNoBiganbHICTb 3@ BMKOHAHHS YMOB LboOro [JoroBopy y BCTaHOBNEHOMY YMHHUM
3aKoHO4aBCTBOM YKpaiHW Nopsaaky.

CTOpOHM He HecyTb BiOMNOBIgAaNbHOCTI 3a MOBHE abo YacTKOBE HEBWMKOHAHHSA YMOB LbOro [JoroBopy, SKLLO
HeBMKOHaHHs 6yae HacniaKkoM Hag3BMYanHNX 06CTaBMH TakMX SIK MOBiHb, NOXEXa, 3eMNEeTPYC Ta iHLWi CTUXIVHI
nunxa, BOEHHI Aji, 3MiH B 3aKOHO4ABCTBI YKpaiHM Ta iHWKMX NPUYKH, WO BMHUKIX Nicna nignucaHHa [orosopy i
aki CTOpoHu He mornu nepeabaymTn Ta 3anobirtu po3yMmHuMK gissmu (popc-maxop).

2.6.2. KnieHT Hece BignoBiganbHIiCTb 3a BignNOBIAHICTb iIHOpMAaLil, 3a3Ha4YeHOl HAM B MAATDKHIN IHCTPYKLUIT,
cyTi onepauii. KnieHT mae Bigwkogysatv banky wkogy, 3anogisHy BHACMigAOK Takol HEeBiAMOBIQHOCTI
iHopmauii, B po3mipi NpsMuX AiNCHUX 30MTKIB.

2.6.3. [pn BUKOHAHHI NNATKHUX IHCTPYKUiN KnieHTa BaHk He Hece BignoBiganbHOCTI 3a 3aTPUMKU, NOMUIIKK,
HeBipHe TNyMadeHHs i T.M., 9Ki BUHUKAKOTb BHACNIAOK HESICHUX, HEMOBHNX abo HETOYHMX IHCTPYKUi KnieHTa.

2.7.CTPOK Ali OOroBoPy, NOPAOOK BHECEHHAI 3MIH TA PO3IPBAHHA
2.7.1. Oanni Jorosip 6aHKIBCbKOrO paxyHKy - Habmpae YMHHOCTI 3 aatn NnpunHatTa baHkom 3asasu (B TOMy
uncni B COBO y nopsgky ,Bu3HadeHomy y Poanaini V MNMpaeun) Ta agie 6e3 oOMexXeHHs CTPOKY.
2.7.2. Jannn [orosip 6aHKiBCbKOro paxyHKy Moxe 0yTu posipBaHo, a PaxyHok 3akpuTo B Takux BUnNagkax:
a) Ha niactasi 3asBu KrniieHTa npo 3aKpUTTS MOTOYHOrO PaxyHKy;
©) Ha nigcTasi 3asBmM KnieHTa Npo posipBaHHA JOroBOpY NPO KoMMnekcHe 6aHkiBCbke 06CNyroByBaHHS;
B) 3a iHiuiaTmBow baHky:
- Y BUMAAKY HEBMKOHAHHS YMOB iHLIMX AoroBopiB 3 baHkoM abo HeHanexHoro BUKOHaHHS KrieHToM
BMMOT YNOBHOBaXeHuX 0cib baHKy (B Mexax Ix KoMneTeHLUii) 3 NUTaHb JOKYMEHTaNbHOro 0hOPMIEHHS
topuanyHoi cnpasm KnieHTa i nutaHb 6aHKiBCbkoro o6cnyroByBaHHsA PaxyHkiB, siki He atoTb MOXIUBICTb
BaHKky BMKOHaATW BUMOTMM YMHHOTO 3aKOHOAABCTBA (B TOMY YMCni 3 MUTaHb 3anobiraHHa neranisauii
[OX0AiB, 04epXXaHUX 3N0YUHHMM LINSAXOM, abo chiHaHCyBaHHIO Tepopusmy);
- y pasi BigCyTHOCTI onepaLin 3a PaxyHKOM npoTaroMm 1-ro poky;
- y pasi BigcyTHOCTiI onepaui 3a PaxyHkoM npoTsaroM 3-X pokiB i Ginblue Ta Ha SKOMY € 3aruLLKn
(3apaxyBaHHs CyMU NPOLIEHTIB, HAPaxXOBaHMX Ha 3anuLIOK KOWTIB Ha PaxyHKy, cnncaHHa KoMicii He
BBaXKaeTbCA ornepakdieto 3a PaxyHkom);
- y Bunagky nopyweHHs KnieHtom 6yab-akmx 3000B’dA3aHb Ta yMOB 3a uumMm [JOroBopom, SKi
nepeLukogkalTb abo pobnaTe HEMOXNMBMM BUKOHAHHS! BaHkom ¢BOiX 3060B‘A3aHb 3a LM JOrOBOPOM;
r) Ha nigcTasi BiAMOBIAHOIO PiLlEHHs cyay;
A) y pasi cMepTi BMacHUKa paxyHKy nicnsg BUnnaTu KOWTIB cnagkoemMuto(siM) Ta iHwmnm ocobam Ha nigcTasi
OOKYMEHTIB, BUSHAYEHUX 3aKOHOAABCTBOM YKpaiHu;
€) 3a iHWKX nigcTas, nepeadadeHnx 3akOHO4ABCTBOM YKpaiHu.

PaxyHkun 3akpuBatoTbcsa Ta gaHun [Jorosip 6aHKIBCbKOro paxyHKy po3puMBaETbCs 32 YMOBU BUKOHAHHS
CTOpOHaMM BMMOI YMHHOrO 3akoHoAaBscTBa. [po dakT 3akpuTTa paxyHky baHk nosigomnse KnieHTta. Take
MOBIJOMITEHHS MOXE 3AiNCHIOBATUCA, B TOMY YWUCNi, ane He BWKIMIOYHO, 3acobamMu eneKkTPOHHMUX
KOMYHIKaUiHUX, iHdopMaUinHmX, iHpopmauinHO-KOMyHiKauiiHux cucteM (email, SMS, iHTepHeT-0aHKiHr,
COBO ToLWLO).

2.7.3. Y Bunagky 3akputTa PaxyHKy Ha nigctasi 3asBu KnieHTa PaxyHOK 3akpuBaeTbCsl HaCTYMHOro
onepauifHOro AHA 3a AHeM OCTaHHbOI onepadii 3a uum PaxyHkom.

2.7.4. Nig 4ac 3akpuTTa PaxyHKy 3anuLIOK KOLWITIB HA HBOMY MoOXe OyTu nepepaxoBaHu baHkom Ha iHLWKUA,
BU3HayeHnn KnieHTom, paxyHok abo oTpuMMaHui roTiBkow. 3a HasiBHOCTI 3arvLLKIB FPOLLOBMX KOLUTIB Yy
BUMaAKy 3aKpUTTS paxyHKy 3a iHiuiatvBol BaHKy, 3anuiikum KOLWTIB 3 paxyHKy MepepaxoBylTbCA Ha
BiAMNOBIAHUIA paxyHOK, Skuin BudHadeHun y AT “ ATPOIMPOCIIEPIC BAHK” Tta 36epiraoTbcs Ha Hbomy 6e3
HapaxyBaHHSsI NPOLEHTIB 40 MOMEHTY 3BEPHEHHS BracHMKa UUX KOLUTIB LOAO0 PO3NOPSAXEHHS HUMU.

2.7.5. BaHK He 3piNcHIOE 3aKkpuUTTA PaxyHKy 3a 3asiBOO0 Kri€eHTa, SIKLWO rpOLUOBi KOLWITU, O PO3MilleHi Ha
PaxyHky, 3amopoxeHi abo diHaHCOBI onepalii 3a PaxyHKoOM 3ynuHEHI BiANOBIAHO 4O 3aKOHO4ABCTBA 3 MUTaHb
(hiHAaHCOBOrO MOHITOPUHTY, @ TAKOX B iHLLIMX BUMNaAKaX, AKLLO 3aKpUTTA PaxyHKy cynepeyuntb BUMOramM YMHHOro
3aKoHOAAaBCTBa Ta HOPMATMBHO-NPaBOBMX aKTIB.

2.7.6. 3akpuTTs PaxyHKy KnieHTa Ha KOLITK SKOrO YCTaHOBIIEHO OOTSXXEHHS ManHOBUX MpaB BignoBigHO OO0
YMOB [OroBOpY 34iNCHIOETBCSA 3a 3rogok 06TsKyBada, SKLWO iHWe He BU3HAYeHO YMHHUM 3aKOHOAaBCTBOM
YkpaiHu.

lil. YMOBU BIOKPUTTA TA OBCJTYTrOBYBAHHA NOTOYHUX PAXYHKIB, ONEPALLIi 3A AKUMU
MOXYTb 30IMCHIOBATUCA 3 BUKOPUCTAHHAM ENEKTPOHHUX MITATIRKHUX 3ACOBIB

Lli YmoBu BigkpuTTs Ta 0OCNyroByBaHHSA MOTOYHWUX PaxyHKIB, MnaTikHi onepauii 3a SKMMU MOXYTb
3[iCHI0OBATUCS 3 BUKOPUCTAHHSAM €MIiTOBaHMX NNaTiKHUX IHCTPYMEHTIB (Hagani - YMOoBMW) BU3HAYa0Tb NOPSaoK
BiOKPUTTS, 3OINCHEHHs NnaTiKHUX onepauin 3a MOTOYHUMWU paxyHKamMu 3 BUKOPUCTAHHSM eNeKTPOHHUX
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nnaTixHux 3acobis, 3 vinom Ta TexHonorieto payWave (Hagani — «PaxyHok»), nopsaaokK HapaxyBaHHS NPOLEHTIB
Ha 3anuLlKkn BnacHux kowTiB KnieHta Ha PaxyHky, npaBa Ta o6os‘a3ku KnieHta Ta baHky, ix BignosigansHIcTb,
CTPOKU Ta NOPSAAOK MPOBEAEHHSI PO3PaxyHKIB, MOPSAA0K 3aKpUTTSA PaxyHKy, a TakoX iHLi yMOBW, Ta € Ny6nivHO
nponosuuieto (ogepTor), po3miweHi Ha OdidinHomy cawnti BaHky 3a agpecoto https://ap-bank.com Ta y
npumiweHHi baHky, pasom i3 3asBOO-aHKETOI Ha BiAKPUTTA NOTOYHOIO paxyHKy i Bugadi NnaTikHOI KapTku 3
vinom Ta TexHonorieto PayWave (B Oyab — skii pegakuii YiHHIN y BaHky Ha MOMeHT ii mignucanHs, gani —
3asiBa-aHkeTa) abo Yrogot (Ons Ait4MX Ha MOMEHT MpuUeOHaHHA OO0 NybnivyHoi nponosuuii oroBopis),
MpaBunamu Ta ymoBamMun HagaHHs GaHKIBCbKUX MOCNyr Ans KnieHTiB-isnyHmx ocidé B AT «APOTMPOCIIEPIC
BAHK» (gani - Npaesuna) Ta Tapudamu baHky, cknagatote [Jorosip 6aHKIBCLKOro paxyHky, onepadii 3a akum
MOXYTb 30iICHIOBATUCS 3 BUKOPUCTAHHSIM €NEKTPOHHUX NNaTiKHUX 3acobiB.

[oroBip 6GaHKIBCbLKOrO paxyHKy, onepaudii 3a $SKAM MOXYTb 304IACHIOBATUCA 3 BUKOPUCTAHHAM
€NeKTPOHHMUX nnaTikHMX 3acobiB yknageHun Yy BIigNOBIOHOCTI Ta Ha ymoBax [loroBopy KOMMMEKCHOro
©aHkiBCbkOro 06CnyroByBaHHS, Ta € KOro HeBig'€MHOK YaCTUHOLO.

3.1. 3ArAlbHI NONOXXEHHA

3.1.1. Jannn Oorosip 6aHKIBCbKOro paxyHky, onepauii 3a SKMM MOXYTb 34IMCHIOBAaTUCH 3 BMKOPUCTAHHAM
€neKTPOHHMX NraTikHMX 3acobiB (aani — [loroeip) peryntoe B3aeMoOBIOHOCUHU Mk KnieHTom Ta BaHkom npwm
BMKOpUCTaHHi KnieHTom abo noro [JoBipeHoto 0coboto NnaTiKHOT KapTKu ANS iHiLilOBaHHS NNaTiKHUX onepaLin
3a paxyHKOM.

3.1.2. Ha nigctaBi 3asiBu-aHkeTn, Ta iHWKWX OOKYMEHTIB, HagaHux KnieHToM BignoBigHO A0 BMMOI Ait040ro
3akoHodaBcTBa YkpaiHu, baHk 3gincHioe BigkpmTTs Ta obcnyroByBaHHs PaxyHky, eMiTye KnieHTy nnatikHy
KapTKy MiXXHapogHoi nnatikHoi cuctemun VISA 3 vinom Ta TexHonorieto payWave, sika € Bnachictio baHky, aons
30iNCHEHHS NNaTKHMX Ta iHWKWX onepadin, Ta Hagae MIH go Hei.

3abopoHAETLCA 30IACHEHHST 3a PaxyHKoM nnaThkHUX onepalin, noB'A3aHMX i3 NiANPUEMHULBKOLO,
He3anexHow NPodecinHOW AiIANbHICTIO Ta/abo iIHBECTULINHOW AISNbHICTIO, @ TAKOX HE3aKOHHE BUKOPUCTaHHS
MK y pospaxyHkax, BKMO4alo4uu, ane He obMmexylumcb npuabaHHAM TOBapiB Ta MOCNYr, WO 3ab0pOHEHi
3aKoHO4aBCTBOM YKpaiHu.

3.1.3. baHk 3gincHioe BigkpuTTs, ob6CcnyroByBaHHs Ta 3akpuTTs PaxyHKy BignosigHo o Tapudis Ta cTaBoOK Ha
obcnyroByBaHHs AepxarteniB nnaTikHux kaptok AT «AlTPOIMPOCIMEPIC BAHK» go signoeigHoro obpaHoro
KnieHtom 6aHkiBCcbkoro npoaykty (aani - Tapudwu baHky) i 3akoHogascTBa YkpaiHu. baHk ogepxkye HanexHy
nomy BuHaropogy B rpusHsix. Cyma B gonapax CLUA, 3asHaveHa B Tapudpax baHky nicns posmipy BuHaropogm
B FPUBHSX, € FPOLLOBUM €KBiBaneHTOM OCTaHHboro (ctatta 524 LiusinsHoro Kogekcy Ykpainu).

3.1.4. Knientam - Hepxartensam [K TMnaTtixHoi cuctemmn Visa - Visa Infinite nocnyra «KoHcbep:k-cepBic»
HagaeTbca KomnaHieto-naptHepom TOB «lHdokyc». [Ona oTpumaHHs 3a3HadeHoi nocnyrm KnieHtam -
Oepxatensam [K Visa Infinite noTtpibHO 3BepTatuca B TenedoHHOMY pexumi 0o komnasii-naptHepa TOB
«IHpokyc» 3a TenedoHom: 044 300 05 03. BuwesasHayeHut HagjaBay nocnyrn «KoHCbepX-cepBic» Mae
npaBo BiAMOBMTW Yy HagaHHi nocnyru Ta Bigxunutu 6yab ski 3anuTtn Oepxartenis MK — kopucTByBauiB Ui€i
nocnyryn 6e3 3asHa4yeHHs NPUYMH Ta NonepeaHbLoro iHPOPMYBaHHS.

3.2. MPABA TA OBOB'A3KN CTOPIH
3.2.1. baHK 3060B'A3y€eTbCA:
3.2.1.1. Hagatu Knienty MK npotarom 7 (cemun) poboumx gHie, a mutteBy MK npotdarom 1(ogHoro) poboyoro
OHS1 3 MOMEHTY HagaHHs KnieHTom 3asBu-aHKeTu i HeOOXigHNX Ans BiOKpUTTS PaxyHKy LOKYMEHTIB, a TakoX
BHeCeHHsi KnieHTom BignoBigHux nnaT i komicin 3rigHo 3 Tapudamu baHky. Tvn kapTkv BU3HavaoTbCs B 3asBi-
aHkeTi KnieHTa npo ii Bunyck.
3.2.1.2. 3a nucemoBoto 3aaBot KnieHTa Bugasaty gopatkosi MK onsa 3gincHeHHs onepadint 3a PaxyHkowm,
30Kpema JoBipeHUm ocobam KnieHTa, 3i cnnartoto BignoBigHUX nnat i Komicin 3rigHo 3 Tapudamu BaHky.
HoBipeHa ocoba, Ha iM’a Akoi BaHk BUNyckae [oAaTKOBY NAaTiXKHY KAapTKy Ta TN KapTKU BU3HAYaloTbCs B 3asBi
KnieHTa npo 1i Bunyck.
BaHnk Bugae nnatixHi kapTku JepxaTento, Ha iMm’'s gkoro sunyweHo MMK.

3.2.1.2.1 baHk Mae npaBo nepefatv nnaTikHy kapTky/lIH gosipeHii ocobi abo npepctaBHuKy KnieHta 3a
AoBipeHicTio, BUaaHol KnieHTom Ta noceigvYeHo0 y BCTaHOBNEHOMY 3aKOHOAABCTBOM MOPSAKY.

[loBipeHiCTb Ha OTPMMaHHSA NNaTiKHOI KapTkM MoXe OyTu 3acBigvyeHa YNoOBHOBaXXEHWM npauiBHMKOM BaHky,
AKWO BOHa cknagjaetbcs B baHky/BipgaineHHi B npucytHocTti KnieHTa. Taka [oBipeHiCTb O04aTKOBOro
3acBig4yeHHs He noTpebye.

BbaHk Hagae npeacTaBHuKy KnieHTa 3a goBipeHicTio nnaTikHy kapTky, NIH (y pasi noro Bugadi B KOHBEPTI), ¥
3axuvLLeHOMY BUrNSAi B HANEXHUM YHOM YnakoBaHOMY KOHBEPTI, Lo yHemoxnusnioe nepernaa MNiH, CVV ta
iHLLIMX PEKBI3UTIB NNaTiKHOI KapTKN 6e3 MOLUKOOXKEHHS NOro LifiCHOCTI.
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BukopuctaHHA nnaTikHOI kKapTkM 3a JOBIPEHICTIO HEe AonycKaeTbCd, kpiM Bunaaky emicii MK ana posipeHol
0cobu 3 JOTpUMaHHAM BUMOT Lmx Mpasun.

3.2.1.3.3aicHioBaT OOroBipHE CNMCaHHA KOWTIB 3 PaxyHKy Ha cymu nnaTtikHuX onepaudii, NpoBedeHux 3
BukopuctaHHam MK abo ii pekBi3nTiB, a Takox Komicin 3rigHo 3 Tapudamn baHky.

3.2.1.4 HapasaTu iHdhopmaLito npo onepadii, 34iNCHEHi 3 BUKOPUCTAHHAM NNAaTiKHOT KapTKW, B PO3pi3i KOXHOT
onepauii: gka MiCTUTb BIQOMOCTI, siki Jal0oTb 3MOrY iAeHTMdIKyBaTU BUKOHAHI nnaTikHi Ta/abo iHwi onepaduii,
iHbopMauito Npo oTpuMyBayiB; CymMu NNaTiXKHUX onepawiv y BantoTi NaTiKHUX onepawin; CymMy BCIX KOMICIMHUX
BMHaropop Ta 36opis., WO yTpuMaHi baHkoM 3a BUKOHaHHSA NnaTiXkHOI Ta/abo iHWOoi onepau;ii;

CTOopoHM norogmnu, Wo 3a3HadveHy iHopmadito, KnieHT oTpumye y dpopmi  BUNUckn no PaxyHky KnieHTa He
ni3Hile ocTaHHbLOro 6aHKIBCbKOro AHSA KOXXHOro Micsius, y cnoci6, Bu3HaveHun KnieHtom y 3asBi-aHkerTi.
3.2.1.5. lomicayHo HapaxoByBaTW MPOLIEHTU 3@ KOPUCTYBAHHS 3anuviikaMmu BracHux kowTiB KnieHTa Ha
PaxyHKy y BanioTi paxyHKy 3a 3BiTHUM Micaub 3rigHO 3 Tapudamm baHky i 3apaxoByBath ixX Ha PaxyHok.
HapaxyBaHHS NpOLEHTIB 30iMCHIOETECSA BaHKOM LLIOMICAYHO, BUXOAAYM i3 LWOAEHHUX 3anuwkiB Ha PaxyHky
(meTog "dpakt/cpakTt"). CnnaTta npoueHTiB KnieHTy 30iMCHI0ETBCA LLIOMICAYHO, MiCNs PO3paxyHKOBOro LMKINY,
Lo NpoBoanTbLCA BaHkoM He Mi3Hiwe OCTaHHBbOro pobo4oro AHA KOXXHOIo Micsaus.

3.2.1.6.Y Bunagky BTpatm abo Kpadpkku nnaTipkHoOi kapTku (mopatkosoi [K), iHausigyanbHoi o6nikoBoi
iHopmauii, npuriHATK iHopmauito Big KnieHTa (Moro posipeHoi ocobu, aepxatena gopatkosoi [1K) i
3abnokyBaTu aBTopu3adito no MK (gogatkosin MK).

3.2.1.7. PosbrniokyBatn PaxyHok/T1K, wo 6yB 3abnokoBaHun 3 iHidiatneu KnieHTa 4y BaHky 3rigHO YMOB LibOro
[oroBopy Tinbkn nicna HagaHHs KnieHTOM BignoOBigHOI NMUCBbMOBOI 3asiBU Ta BWMKOHAHHS HUM HaneXHUX
3060B’sA3aHb 3rigHo i3 [JoroBopom.

3.2.1.8. Y Bunagky posipeaHHa [Jorosopy Bunnatuti KnieHTy 3anuwok BnacHMxX KOoWTiB Ha PaxyHKy roTiBkow
abo nepepaxyBaTu Ha iHLLMIN PaxyHOK, BkadaHuin KnieHTom, y CTpok, Bu3HadeHun Jorosopom.

3.2.1.9. Y Bunagky onpoTectyBaHHs KnieHTom onepauin, ski nepeabavaloTb CNMCaHHSA KOWTIB 3 PaxyHky -
MiHIManbHWA CTPOK POo3rnagy npeTeHsii Ta BidwkoAyBaHHSA (3a yMOBU NO3WTUBHOMO pesyrnbTaTty posrnsagy)
CMUCaHMX KOLLTIB 3 paxyHKy CKkrnagae:

a.) AKWo onepadii, WO onpoTeCcTOBYOTLCH, NPOBOAUNUCH Yy 0BCNyroByro4MX NPUCTPosix baHky—14aHis;

©0.) SKLWO onepauii, LWo ONpoTECTOBYOTLCH, NPOBOAUINCA Y MPUCTPOSX IHWNX HagaBadiB NNaTikKHUX NOCHyr —
45 pgHiB.

[o BperynioBaHHs npeTeHsii KnieHTa Ta 3’scyBaHHs 0OCTaBMH MOMMWIIKOBOIO CMMUCaHHS KOLWUTIB 3 PaxyHKy
KOLLUTW, paHille cnucaHi 3 paxyHKy, He MOHOBMIOTHCS.

3.2.1.10. Y BuMnagKy NOBTOPHOrO OMPOTECTYBaHHS OcCKapXeHux KnieHTom onepauii ekBaipom 3rigHO 3
npasunamm MIIC, cTpok po3rnsagy npeTeHsii Ta BigWKoAyBaHHSA (3a yMOBM MO3UTUBHOMO pes3ynbTaTty
po3rnagy) cnvcaHunx kowTiB KnieHTy moxe 6yTu 36inbwenun go 180 agHis.

3.2.1.11. BaHk 3060B’A3aHU ONA BCTAHOBIIEHHS NMPaBOMIPHOCTI NMNaTixXHOI onepadii 3abnokyBaTu KOWTN B
CyMi HeHanexHoi nnaTixkHoi onepauii Ha PaxyHky KnieHta Ha cTtpok go 30 kaneHgapHux AHiB y paasi
OMNpOTeCTYBaHHA  MMaTikHOI onepaudil Ta oTpumaHHa BbaHkom BignosigHoOro nosigoMneHHsa Big 6aHky
HEeHarnexHoro nnaTHuka.

3.2.1.12. BaHk nosigomnse KnieHTa nNpo 3akiHYeHHA TepMiHy Aii nnaTikHOI kapTku He nidHiwe Hix 3a 10
KaneHOapHWX OHIB 0O 3aKiHYeHHs1 TepMiHy ii Aii B oAuH i3 HaBegeHUx cnocobiB:

- SMS-noBigomneHHAM Ha diHaHCOBUI HOMep MobinbHoro TenedoHy KnieHta ta/abo;

- 3acobamu Cuctemun guctaHuiiHoro 6aHkiBcbkoro obcnyrosyBaHHs AP Bank Ta/abo;

- TeneoHHOro A3BiHka KnieHTy Ha KOHTpakTHWUiA (chiHaHcoBWI) HoMep TenedoHy KnieHta

3.2.2. KnieHT 3060B'sA3y€eTbCA:

3.2.2.1. JoTpumyBaTuchb [NpaBun KOpUCTYBaHHA MNNATKHOK KapTkow Ta PekoMeHpauin WoO0 YHUKHEHHS
BMNaAKiB MiABULLEHOTO PU3MKy 3OWUTKIB ANS KOpUCTyBaya eneKTPOHHOro nnatikHoro 3acoby (6aHkiBcbkol
NNaTihkHOI KapTKu), B >XOOHOMY pasi He posronowysaTtu csin MNIH/CVV/ingusigyaneHy obnikoBy iHbopmauito
(byob-skmm ocobam, y Tomy uucni baHKy) Ta BXvBaTW 3axogiB, WO MOXYTb CMPUYMHUTWU BTpaTy Takoi
iHdopMmauii, BusHadeHi lNMpasunamu/Tpasunamu sukopuctaHhs MK, pekomeHagauisamm.

3.2.2.2. CnnavyyBat BignoBigHo [o Aitoumx Tapucpisa nocnyru baHky no npoBedeHHI pO3paxyHKiB 3
BukopuctaHHam MK (gogaTtkoBux MK), a Takox Cymun KOMICIK, iHLUIMX NnaTexis, WO € HacnigkoM abo BUHMKNK
B pe3ynbTtarti BukopuctaHH4a MK (gogatkosux MK) BignosigHo go gitounx Tapudie baHky B T.4. 3a onepauii 3
Kynisni/npogaxy/oOMiHy iHO3eMHOi BantoTw.

3.2.2.3. BigwkogoByBaTn cymm 36utkiB BaHky, noHeceHux y pesynbTati BukopucTaHHst MK (gogaTkoBumx
nnaTiKHUX KapToK) y nopyLLeHHs ymoB [Jorosopy.

3.2.2.4.paHnyHa cyma KoLUTiB, WO AocTynHa KnieHTy NpoTaromMm neBHOro nepioay Ans 34iNCHeHHs onepauin
i3 3acTocyBaHHsAM MK cTaHOBUTL BUTpaTHUI NiMiT KnieHTa i o64ncnoeTbes sik cyma 3anuvuiky Ha PaxyHky 3a
MiHYCOM CyMu 3aBnOKOBaHMX, ane He CNMcaHuX KOLWTiB, a B pasi BiakputTs KnienTy KpegutHoro nimity - sk
cyma KpegmtHoro nimMiTy Ta 3anuuiKy KowTiB Ha PaxyHKy 3a MiHycoM cymu 3abnoKOBaHUX, ane He CnmMcaHux
KowTiB, y Mexax BcTaHoBneHoro baHkom nimiTy go6oBoi aktmBHocTi. KnieHT 3060B’A3aHuin npoBOAMTU
BUTpaTK No PaxyHKy B cymax, fki He nepeBuLLyIOTb BUTPATHOrO NiMITy.
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3.2.2.5.Mpn BUHUKHEHHI Nig 4Yac 34iMCHEHHA nnaTikHMX Ta/abo iHWuX onepauin 3 BUkopuUCTaHHAM [MK
HecaHKLioHoBaHoro osepapadTy abo noHaanimiTHoi 3aboproBaHOCTi (MepeBUTpaT BUTPATHOrO NiMiTy) no
PaxyHky BigwkogyBaTn BaHky cymy HecaHKLiOHOBaHOro oepapadTy abo noHagnimMiTHOI 3aboproBaHoCTi, a
TaKoX MPOLEHTU 3a iX BUKOPUCTAHHS, LLMSIXOM BHECEHHS roTiBKOK abo 6e3roTiBkoBMM LUNAXOM Ha PaxyHok
rpowwoBmx kowTiB. KnieHT BianoBigae 3a noBepHeHHs 3ab0OproBaHOCTi 3@ HECAHKLiOHOBaHMM OBepapadToM
abo noHaaniMiTHOK 3aboproBaHicTIO BCiMa KoTamMn, MaHOM, MalHOBMMW MpaBamu, L0 MOMY HanexaTb.
3.2.2.6. OTpumaTu BUNYLLEHI Ha CBOE iM’A Ta Ha iM’st AoBipeHux ocib MK B baHky He nisHiwe 60 (wicTtaecaTn)
KaneHgapHWx OHIB Nicns nogaHHA 3asiBU Ha X BUTOTOBJIEHHS, @ Y pasi NepeBumnycKy NNaTiKHOI KAapTKM Y 3B’A3KY
i3 3aKiHYEHHSAM CTPOKY Aii, NiCNA 3aKiHYeHHs1 CTPOKY Ail NNaTiKHOT KapTKK, LLO NepeBUNYCKaETbCS, 3 BiAMITKO
Yy pO3nucLi NpoO OTPUMAHHSA LiIHHOCTEN.

3.2.2.7. MNMosigomnaTtn baHk npo Bci 3mMiHM ocobucTux aaHmx KnieHta, 3asHadeHux y [loroBopi, 3asBi-aHkeTi i
aoJaTtkax Ao HUX He MisHiwe 5 poboyumx AHIB 3 AaTV BUHUKHEHHS TakuxX 3MiH.

3.2.2.8. MNosigomnaTtn baHk npo nomunkose 3apaxyBaHHA Ha PaxyHok KnieHTa KoLwTiB, LLO NOMY HE HanexaTb.
3.2.2.9. Mpwn HasBHOCTI AoAaTKOBUX NNATXKHMX KapToK No PaxyHKy npuimMatu Ha cebe BCo BignoBiganbHICTb
3a AOTPUMaHHS NpPaBUIT KOPUCTYBaHHA Ta onnaTy BCiX onepauii, 34iMCHEHNX 3a iX JONOMOrOLo.

3.2.2.10. O60oB’s3k0BO, Y MOMeHT oTpuMaHHs [NMK, nianucatu MK 3i 3BoOpoTHOro 60Ky y BiaBeAEHOMY Ha KapTLi
Mmicui gns nignucy.

3.2.2.11. Hagatn Oopatkoy [K Tinbku Tih [loBipeHii ocobi, Ha iM’a sikoi BurotoBneHa usa MK, osHanomMuTu ii
3 [1paBMnamn KOpUCTYBaHHS nnaTtikHO kapTkoto Ta [JoroBopom. [lepegatu MK [oBipeHin ocobi nuwe 3a
YMOBM 30iACHEHHS HEO B MOMEHT oTpuMaHHs K nignucy kapTku 3i 3BopoTHOro 6oky y BiasegeHomy Ha K
Micui anga nignmcy.

3.2.2.12. OpgepxxyBaTtu Bunuckn no PaxyHky B baHky, abo 3 BukopuctaHHsam COBO (3a ymoBu HassBHOCTI Takoi
TEXHIYHOI MOXMMBOCTI), He nisHiwe 10 uMcna KOXHOro Micsuss cnocobom, Bu3HayveHum KrieHTom.
HeoTpumaHHsA BUNUCKKM He 3BiNbHSAE KnieHTa Big BignoBiganbHOCTI 3a JaHUMK LOrOBOPOM.

3.2.2.13. Y pasi BTpaT! NNaTbkHOI KpaTku, iHgueigyansHoi obnikosoi iHdopmadii, MIH, CVV Ta peksi3uTis
NNaTKHOT KapTKX, Y TOMY YMCHi PU3UKY iX HENPABOMIPHOrO 3aBOMOAIHHA Ta / abo BuKopucTaHHa  KnieHT /
aepxarenb MK 3060B's3aHA, N0 MOXINMBOCTI B HANKOPOTLLI TEPMiHM, iHGhopMyBaTu Npo Le baHk:

a) 3a TenedoHamu: 0-800-505-555 (6e3kowITOBHO Ha TepuTopii Ykpainumn) Ta +380(44) 290-93-10 (LleHtp
06CnyroByBaHHsl KIliEHTIB) 3 0OOB’A3KOBMM MNiATBEPIPKEHHAM YCHOrO MOBIAOMIIEHHA KOLOBWM CITOBOM,
oOpaHuM gepxaTteneM KapTkv | HaBegeHUM Y 3asiBi-aHKeTi Npo ii BUNYCK;

©) nucbMoBO 3asiBoO 3a nignucom KnieHTa/gepxxartens nnaTikKHOI KapTKuM LUISAXOM 0COOMCTOro NoOA4aHHs 3asBu
ao AT «Ar'POIMPOCIIEPIC BAHK».

lMcbmoBe NOBIOOMIEHHS MOBWHHE MICTUTW AeTanbHi 0b6CTaBUHWM BTpaTU NNATIKHOI KapTKM,  iHWKNX
BigoMocTen Ta Bigomi KnieHTy/anepxartento o6CTaBuHM iX HE3aKOHHOIO BUKOPUCTaHHS. MOMEHTOM oaepaHHs
noBigomneHHa npo BTpaTy abo He3akoHHe BuKopucTaHHs [1K BBaxaeTbca gata Ta 4ac 3BEPHEHHS
Knienta/depxaTtens go LieHTpy obcnyroByBaHHs KMi€HTIB (3a yMOBM YCilWHOI igeHTudikauii knieHta 3a
KOAOBWM CINOBOM); AaTta i Yac ogepaHHsa baHkom nMcbMoBOI 3aaBu 3a nignucom KnieHta/gepxaTtens KapTku.
Lle He no3baBnse KnieHTa npaBa y Bunagky BTpatn [MK 3BepHyTUcA i3 BigMOBigHOW 3asABO A0
NPaBOOXOPOHHNX OpPraHiB.

3a moxnmeocTi KnieHT 3abnokyBatu MK 3acobamun COBO.

3.2.2.14. BukopuctosyeaTtu [K BignosigHo OO0 BUMOr 3akoHodaBcTBa YkpaiHu Ta ymoB [oroBopy i He
Jonyckatv BWKOPUCTaHHSI NNaTikHOI KapTkM ocobamu, SKi He MakwTb Ha Ue 3akoHHOro npasa abo
NOBHOBAXEHb.

34iNcHIOBaTN KOHTPOMb 3a PYXOM i LiNbOBMM BUKOPUCTaHHSAM KOLUTIB 3a onepauisMmu 3 BUKOPUCTaHHSAM
NNaTihKHOT KapTKW, 30Kkpema A0AaTKOBOI NNaTiKHOI KapTKu.

3.2.2.15. Y pasi BTpaTu NnnaTiKHOI KapTKM 4O MOMEHTY odepxaHHs BaHKoM NoBiAOMMEHHS Npo 11 BTpaTy HECTK
MOBHY BignMoBiganbHICTb 3a BCi onepauii 3 [K, 3gincHeHi TpeTimm ocobamu, 3 Bigoma abo 6Ges3 Bigoma
aepxxartensi KapTku.

3.2.2.16. Jo yknageHHs uboro [loroBopy ogepxaTu Ta 03HaloMUTUChb nig nignuc 3 [Josigkow npo cuctemy
rapaHTyBaHHs1 BKNagiB gisu4Hux ocid B MMCbMOBI doopmi Be3nocepeaHbo B BaHKy, abo 3 BMKOPUCTaHHAM
CHOBO (3a ymOBU HasiBHOCTIi TaKOI TEXHIYHOI MOXNMBOCTI), B CNOCi0, BU3HayYeHun MNMpasrunamum.

3.2.2.17. He pigwe Hix pa3 Ha pik noYnHaoum 3 JaTu yknagaHHs usoro [loroBopy o3HanoMutuch 3 [loBigkoro
Npo cMCTeMy rapaHTyBaHHSA BKNagiB disnyHmMx ocid y cnocid, BuaHaveHui [lorosopom, Npasunamu.

3.2.3. NpaBa baHky:

3.2.3.1. BHocutn 3miHM B Tapudu bBaHky, [NpaBuna KOpUCTYBaHHS MNNATPKHOIO KapTKOK Yy MOPSAOKY,
Bu3HayeHomy B Posgini 1.3 [Jorosopy.

3.2.3.2. NepeBipAaTn QINCHICTb AOKYMEHTIB | JOCTOBIPHICTL AaHUX, HagaHWX KrnieHTom npu BIiAKpUTTI PaxyHky.
3.2.3.3.Mpwn HenoraweHHi KnieHToM HecaHkKuioHoBaHoro osepapadTy no PaxyHky o 5 uucna micaus,
HaCTYMHOrO 3a MicAUEeM NOro BUHUKHEHHS, 6nokyeaTtu gito MK (DogaTkoBMX KapTOK) A0 MOBHOrO MOralleHHs
3aboproBaHoCTi (HecaHKLioOHOBaHOro oBepapadTy i BiACOTKIB 3a KOpUCTyBaHHA oBepapadtom) KnieHTom.
3.2.3.4.MpunuHutn gito JoroBopy, y pasi HeoTpuMaHHA KnieHTOM BUNyLWEHWX Ha CBOE iM’'A Ta Ha iM’qa
poBipeHux ocib MK B BaHky He nisHiwe 60 (wictoecatn) kaneHOapHWX OHIB MiCNs NMOAaHHSA 3asBU Ha iX
BUrOTOBMNEHHS, a Y pasi nepeBunycky NnaTiKHOT KapTKW Y 3B’A3KY i3 3aKiHYEeHHAM CTPOKY Ail, NicNsa 3akiHYeHHS
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CTPOKY Ail NNaTiXHOI KapTKu, Lo NepeBunyckaeTbea. MNpu uboOMy NNaTKHI KAPTKU BITOKYIOTLCA Ta 3HULLYIOTLCS,
a KowTu, cnnadeHi KnieHTom 3a ix BUnyck Ta ob6cnyroByBaHHs1, He BiALLUKOOOBYOTHLCS.

3.2.3.5. baHk mae npaBo BuMaratu y KnieHta HagaHHst LOKYMEHTIB i BiJOMOCTEN, HEOOXIAHMX AN 3'aCyBaHHSA
noro ocobu, cyTi AiANbHOCTI, hiHAHCOBOro CTaHy, ONepaTMBHOIO KOHTaKTYy i3 KnieHTom cnyxbamu baHky. Y
BMNaaKy HeHagaHHsA KnieHTom HeobxigHMX AOKYMEHTIB Y/ BiAOMOCTEWN, Y1 HABMUCHOIO HafaHHSA HenpaBanBMX
BigomMocTel npo cebe, baHk Mmae npaBo BiAMOBUTK KnieHTy B MOro o0cnyroByBaHHi.

3.2.3.6. baHk He Mae npaBa HapgaBaTu iHopmauito npo KnieHTa, horo PaxyHku, onepadii no PaxyHkam,
AofaTkoBuUX AepxaTenis 6e3 nnucbmoBoro Aossony KnieHta, 3a BUHATKOM BUNagkiB, nepeadavyeHnx YNHHUM
3aKoHOAaBCTBOM YKpaiHu Ta uumu MNpasmunamu.

3.2.3.7. BctaHoBnioBaT1 Ta 3MiHIOBaTK niMiTM [o060BOI akTMBHOCTI 3 MeTol 3abesneyeHHs 6Gesneku
pospaxyHkiB KnieHta (JdepxaTens), nosigomuslin npo ue KnieHTa 3a 2 (aBa) GaHKIBCbKUX OHi Y MOpsSOKY
BuU3HayeHomy y n. 1.3.3 Posginy 1.3 Jorosopy.

3.2.3.8. baHk Mae npaBo y 6yAb-9KMA MOMEHT Ha CBIil po3cyq 3ynuHUTK un npudynuHnTh gito MK, a Takox
BiaMOBUTU KnieHTy y i NOHOBNEHHI, 3aMiHi Y1 BUNYCKY HOBOI NNaTKHOI KapTku y pasi nopyweHHs KnieHtom
Byab-aknx ymoB Lboro [lorosopy uv lNpaBun KOPUCTYBaHHS NMNaTiKHOI KapTKoto, MNpasun Ta YMOB.

3.2.3.9. Tm4yacoBo Npu3yNUHATL aBTopu3auilo onepauin 3 BukopuctaHHam [1K pepxartenie 3 MeTowo
nonepeiXeHHs Y NPUNUHEHHA MOXINNBMX HE3AKOHHUX YM HernoromkeHux 3 baHkom fi 3 BUKOPUCTAHHAM
nnaTiKHUX KapToK (TOGTO B pasi HasiBHOCTI Migo3py MpO LWaxpancTBO Micns BignoBigHOrO MOBiIAOMITEHHS
CUCTEMU MOHITOPUHrY). BaHk goknage 3ycunb Ans NoBigoMIleHHs1 KnieHTa npo Npu3ynuHEeHHs1 aBTopu3alii,
OfHaK He Hece BiANOBIAANbLHOCTI 3a MOXIUBI NPAMI YM OonocepeakoBaHi 36UTKKU, SKi MOXYTb ByTU NOHECeHi
KnieHTOoM B pe3ynbTaTi Takux gin.

3.2.3.10. Akwo nigo3pu y waxpancTtsi 3 BukopuctanHam MK Knienta nigreepaxytotbcs, KnieHT gopyyae baHky
HagasaTu HeobxigHy iHopMaLito MiXXHapPOAHUM NNATKHUM CUCTEMaM Ta NPaBOOXOPOHHUM OpraHam.
3.2.3.11. baHk mae npaBo BuMaraty 3akpuTtTa PaxyHky KnieHTa y pasi BiACYTHOCTI pyxy KOWTIB 3a LuUM
paxyHKOM MPOTArOM OAHOIO POKY (He CTOCYeTbCHA onepauin 3 cnucaHHa BbaHnkom kowicii 3rigHo Tapwudis,
3apaxyBaHHs HapaxOBaHMX MPOLEHTIB Ha 3anuwok KowTiB Ha PaxyHKy) Ta BigcyTHocTi aktuBHux [1K
BUNYLLEHMX A0 PaxyHky.

3.2.3.12. baHk mae npaBo 3akpuTh PaxyHok, skwo y Knienta Hemae 6inblue gitoumx MK, emiToBaHNX 00O LbOro
paxyHky. Mpun ubomy baHk nosigomndae KnieHTa LWNASIXOM HanpaBfieHHA MOBIOMMEHHSA MPO Take 3aKpuTTH
PaxyHKy Ta npo KOMiCiiiHy BUHaropoay, sika Moxe 0yTu cTarHyta baHkom 3a 06CnyroByBaHHs LbOro paxyHKy
B NOPSAKY, BU3Ha4YeHoMy [Npasunamu.

3.2.3.13. baHk mae npaBo 3ynuHu (BriokyBaTtu) gii MK B pasi nigospu waxpancbkux Aii 4O NpoBeaeHHS
ycniwHoi Bepuaikauii aepxxatenem MK yepes LieHTp o6cnyroByBaHHS KNiEHTIB.

3.2.3.14. BaHk mae npaBO 3ynNMHATW MnaTpkHi onepauii, Aki MOXyTb OyTM noB’A3aHi 3 neranisaudieto
(BiMMBaHHAM) 0OX0AiB, OAepPXKaHUX 3MOYUHHUM LUNAXOM, (PiIHAHCYBaHHAM TepopusMy Ta (piHaHCYBaHHAM
PO3MNOBCIOAXEHHSA 36pOi MacoBOro 3HULLEHHS BiAMOBIAHO 4O BUMOT 3aKOHOOABCTBA YKpaiHU.

3.2.3.15. baHk Ma€ npaBo Ans BCTAHOBMEHHSA MPaBOMIPHOCTI NNaTikHOI onepadii 3abnokyBaTu KOWTW B CyMi
HeHanexHol nnaTtikHoi onepauii Ha PaxyHky KnieHTa Ha cTtpok go 30 kaneHgapHux fHiB y pasi
ONpOTEeCcTyBaHHA  MMaTikHOI onepadii Ta oTpumaHHa BbaHkom BignoBigHOro noBigoMneHHs Big GaHky
HeHarnexHoro nnaTHuka..

3.2.3.16. Bumaratn y KnieHTa HagaHHA BiOOMOCTEN | [OOKYMEHTIB, $Ki HeoOXigHi Ana npoBefeHHs
ineHTudikalii, a TakoX JalTb 3Mory 3'dcyBaTu Moro ocoby, CyTb AissnbHOCTI, hiHaHCOBWI cTaH. Y paasi
HeHagaHHa KnieHToM HeoOXigHMX BIOQOMOCTENW 4YM [OOKYMEHTIB abo YMWCHOro HagaHHs HenpaBauBUX
BigomocTen npo cebe, baHk mae npaso BigMoBUTU KrieHTy B noro obcnyrosyBaHH.

3.2.3.17. Hanpaenatu KnieHTy nucTyBaHHSA/KOpeCcnoHAeHLio, MOBIJOMIIEHHS Ha agpecu, TenedoHHi Homepy
KnieHTa, BKkasaHi y BignoBigHin 3asaBi-aHKeTi Ta B NOpsAKy i B cnocid, Bu3HayeHi Npasmunamu.

3.2.3.18. baHk 3anuwae 3a coboito npaBo 6e3 MNOACHEHHS NpuyMH BIgMOBUTKM KnieHTy Yy BiOKPUTTI
PaxyHKy/BiAMOBWUTM Yy MOHOBMEHHI, 3aMiHi abo Buaadi HoBoi K, B TOMy 4Mcni 3 METOK MPUNUHEHHS abo
nonepedkeHHss MOXMMBOrO Llaxpanctea, OyAb-AKUX He3aKoOHHWX din 3 BuKopucTaHHam [MK  abo
nonepemxeHHs nopyweHHs KnieHtom Ta/um noro [dosipeHnmy ocobamu ymoB [NpaBun, yknageHmx 3 baHkom
Aorosopie Ta/abo YMHHOro 3akoHodaBCcTBa YKpaiHu.

3.2.3.19. MpwunuHntn HagaHHa nocnyrm GSM-Banking y pasi 3akpuTTtss PaxyHky KnieHta abo Hecnnatu
KnieHTOM KOMicCii 3a HagaHHA nocnyru, BusHayeHoi Tapudamu baHKy, NpoTAroM OOHOro po3paxyHKOBOro
micsaius.

3.2.2.20 3givcHioBaTM gopaTkoBy aBTeHTudikauilo KnieHTa nig yac iHiuiloBaHHS HVMM onepauii B Mepexi
IHTEpPHET 3 BUKOPUCTAHHAM PEKBI3UTIB MNaTiKHUX KapTOK i3 3acTocyBaHHAM TexHonorii 3DSecure wnsxom
HagcunaHHa SMS nosigomneHb Ha iHaHcoBUM Homep TenedoHy KnieHta 3 OUIM ans nmigrBepaXeHHs
3pivicHeHHs KnieHtom onepauii BBegeHHam upboro OLIM y BiognoBigHOMY psSAaKy Ha CTOpiHLi CepBicy.

3.2.4. NpaBa KnieHTa:

3.2.4.1. CamoCTiHO po3nopsaaxaTtucsa kowTtaMmu Ha PaxyHky 3 BukopuctaHHaMm MK (gogaTkoBmx nnaTtikHMX
KapToK), B Mexax BUTPaTHOro NiMiTy Ha 06MeXeHb, BCTAHOBMEHNX YNHHUM 3aKOHOAaBCTBOM, 3aCTOCOBYHOUM
KapTKy sk 3acid ansa 6es3roTiBkoBOi onnaty 3a ToBapu (Mocnyrv) Ha nignpuemcTBax Toprieni (mocnyr), ons
nepepaxyBaHHs KOLUTIB 3i CBOiX PaxyHKiB Ha paxyHKW iHLWKX OCi6, Ans onnaty 3a ToBapu (Mocnyru), Kynisns
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(opepxaHHSA) KX 3OINCHIETLCS B CUCTEMAaX eNEKTPOHHOT KOMepLiT, a TakoX sik 3acib Anga oaep)KaHHSA roTiBKx
B Kaci baHky, nyHkTax obMmiHy iHO3eMHOi BantoTh Ta H6aHkomaTtax iHWmuX 6aHkKiB, Lo 06CnyroByloTb KapTKu
nnaTtixxHoi cuctemn Visa International (CLUA), npoBoantn pospaxyHkoBi onepadii B8 CB0O, Towo.

3.2.4.2. lNMonoBHOBaTKM PaxyHOK LUASXOM BHECEHHS FOTIBKOBMX KOLUTIB Yepes Kacy, nepekasy KOLWTIB 3 iHLINX
paxyHkiB KnieHTa, B TOMy ymchi i3 3acTtocyBaHHAM COBO, a Takox, 3a paxyHOK KOLUTIB iHLLUMX OCi0 3 IXHbOro
AOPYYEHHS 3 ypaxyBaHHAM 0bMeXeHb, BU3HAYEHUX YMHHUM 3aKOHOO4ABCTBOM.

3.2.4.3. 3MiHUTK icHytounin 6a3oBUI YM 3MiHEHMIA BaHKkoM niMiT JOOOBOI aKTMBHOCTI B MeXax MakCMMarnbHO
MOXMBOro 4O6OBOro MimiTy.

3.2.4.4. OckapxuTtn 6yab-siky onepadito no PaxyHky npotarom 15 (n'aTHaguaTv) KaneHaapHUX AHIB nicns
ofepxaHHsa Bunuckn no PaxyHky, ane He nisHiwe 40 (copoka) kaneHaapHUX OHIB 3 4aT NpoBeAeHHS onepadlii,
LUNAXOM HafaHHA B baHk npeTeHsii B TMCbMOBOMY BUrNAAI NiATBEPAXEHY JOKYMEHTaMM (KONii YekiB, paxyHKiB,
3aMOBIEeHb, TOLLO). Yci noganbLui Aii CTOpiH No Takin onepauii 6yayTe NpOBOAMTUCS BiANOBIAHO 00 BHYTPILLHIX
npouenyp baHky Ta npaBun nnaTtixHOI cuctemn. Y BMNaAKy HEHadaHHA NMUCbMOBOI MpeTeHsii B baHk no
BKa3aHUM Yy BWMUCLI onepauigM Yy 3as3HayeHun TepMiH, onepauii 3a3HayeHi y BWUMUCLI BBaXalTbCHA
NigTBEPOKEHVMU | OCKAPXXEHHIO B MOAANbLLOMY HE MiansarawTb.

3.2.4.5. OckapxxyBaTun 4Yepe3 baHk He Ginbwe 5 (N'ATn) onepauin, Aki KnieHT BM3HAE Takumu, WO He Gynu
npoBefeHi HMM ocobucto abo 3 1oro BigoMa. KnieHT nmoromkyeTbecs, WO NpeTeHsii Mo onepauisix, Wo
NnepeBULLYIOTb 3a3Ha4eHy KinbkicTb, MpuriMatoTbes baHkom o po3rnsagy Tinbky 3a ymosu nepesunycky MK, 3a
nepesunyck MK cTaryetbca BuHaropoa BignosigHo o Tapudis baHky.

3.2.4.6. MNMpwn Hesrogi i3 3anponoHoBaHnmu bakom 3miHamu oo Mpasun, B Tomy vncni MpaBun KopMcTyBaHHSA
MK/3ansu-anketn/Tapudis baHky, posipsatu gito [loroBopy 3 ypaxyBaHHsM BUMOr Lboro forosopy, Npasun.
3.2.4.7. 3abnokyBaTn onepadii no MK abo gogaTkoBMX MNATiXKHMX KapTKax LUMASXOM iXHbOro GroKyBaHHs B
MiXXHaPOZHIV NAaTKHIN cucTemi Ta/abo BHYTPILWHIN cMCTeMi eMiTeHTa 3i cnnaToto KoMicil 3rigHo 3 Tapudamu
Banky.

3.2.4.8. Opgepxysatu B banky HoBy MK npwu BTparti (ncyBaHHi, kpagixui) MK, 3i cnnatoto komicii 3rigHo Tapudis
BaHky.

3.2.4.9. OTpumyBaTu y NnpuMilleHHi baHky Ta Ha odiuinHomy canTi baHky akTyanbHy iHbopMaLito Npo cuctemy
rapaHTyBaHHS BKIaiB goisnyHMX 0Cid sk 40 yknagaHHS uboro [JoroBopy, Tak i nig yac aii Jorosopy.

3.2.4.10. OTpmaTy 3acBigyeHunIn yNnoBHOBaXkeHO ocoboto baHky BUTAr 3 uboro [orosopy/paBun/YMoB.
3.2.4.11. Ha niagctaBi 3asBu oTpumysatn nocnyry « GSM-Banking», BianoBigHo Ao sikoi KnieHTy HagaeTtbcs
iHdopMauis npo ctaH PaxyHKy KnieHTa 3a gonomorot noBigomrieHb B TekctoBoMy dopmati SMS (Short
Message Service) Ha Homep TenedoHy ctaHgapty GSM, akui BusHadeHun sik piHaHCOBUIM HoMep. 3MiHa
ymoB Ta/abo npunvHeHHs HagaHHa nocnyrn GSM-Banking 3a iHiuiaTvBoto KnieHTa 34iMCHI0ETLCA LUMSAXOM
odopmneHHsa KnieHtom HoBoi 3asBu 3 gatu i yxsaneHHs baHkom.

3.2.4.12. 3akputn PaxyHok, cnnaTvBLUM KOMICIiHY BUHaropoay, sika MoXe CTAryBaTtucs 3a obcryroByBaHHS
uboro PaxyHky, skwo BigcyTHi gitodi MK, emitoBaHi 40 uboro PaxyHky.

3.3. NMOPAQOK 3AINCHEHHA PO3PAXYHKIB

3.3.1. O6nik nnaTixXHWUX onepauin 3a PaxyHkom KrieHTa 34iNCHIOETECA Y BantoTi paxyHky. [lepekas KoLwTiB Ha
PaxyHOK 34iMCHIOETLCS Yy BantoTi paxyHKy LUMSIXOM BHECEHHSIM rOTiBKM Ta 6e3roTiBKOBUM nepekasoM. Y pasi
3[iNCHEHHs nepekasy rpoLLIoBMX KOLITIB HA PaxyHOK, 3apaxyBaHHS KOLUTIB 3[INCHIOETLCS Y TaKi CTPOKMU:

- Yyepes kacy baHky LaxoM BHECEHHS roTiBKM Ha PaxyHOK - NpoTsroMm onepauinHoro AHs BHECEHHS KOLUTIB
B kacy baHky;

- Yepes kacy/bankomat/lMnatixHun TepMmiHan (iHWKR NporpaMHO-TEXHIYHWNIA KOMMnekc
€caMo06CrnyroByBaHHs1) iHWIOMO Hagasava NnaTKHUX MOCMYT LUMASXOM BHECEHHS roTiBKOK AN nepekasy Ha
PaxyHoK - He ni3Hiwle HacTynHOro onepauinHoro AHA Bif AaTW HaOXOMKEHHS rPOLUOBMX KOLWITIB Ha
KOpPECNOHAEHTCHKNA paxyHOK BaHky;

- npu 6e3roTiBkOBOMY nepekasi Ha PaxyHOK 3 paxyHKy B iHWOMY 6aHKy - He Mi3Hille HacTymnHoro
onepauinHoro AHs Bi4 AaTh HAAXOOKEHHS KOLITIB Ha KOPEeCNOHAEHTCbKUIA paxyHOK BaHky;

- npu 6e3roTiBKOBOMY nepekasi Ha PaxyHoK 3 paxyHKy, BigkpuToro B baHky - npoTarom onepawiiHoro gHs
iHiLilOBaHHS BiANOBIAHOI NNaTiKHOI onepadil.

Y pasi 3[iMCHEeHHA nepekasy rpoLloBuX KOLWTIB Ha PaxyHOK 3a pekBisuTamu BaHKy 3 BUKOPUCTaHHAM
TPaH3UTHOro paxyHKy, BU3Ha4YeHMMU y umx MNpaBunax Ta 3asBi-aHKeTi, 3apaxyBaHHSA KOLWTIB 34iMCHIOETLCH 3a
YMOBU HagaHHs KnieHTom/nnaTHMKOM MOBHOI Ta BUYEPNHOi iHpopMaLii y NpU3HaYeHHi nnaTexy.
3apaxyBaHHs KOWTiB Ha PaxyHok, 3a onepauigmn nonoBHeHHS 1K 3 ii BUkopnctaHHAM abo 3 BUKOPUCTaHHAM
pekBisutie K (4epe3 bBankomat/lInatikHun TepmiHan (iHWWA  NPOrpamMHO-TEXHIYHUIA  KOMMIEKC
CamMo06CryroByBaHHs, y TOMy YuCHi B Mepexi |HTepHeT), 3AincHoeTbea npoTarom 3 (TpbOX) AHIB, ane He
paHiwe oTpuMaHHsa baHkom nosigomneHHs MIC npo HagxomkeHHA kowTiB Ha PaxyHok KnieHTa.

3.3.2. YknaBwwu uen [Jorosip, KnieHT migTBepaxye, WO KOWTW, SKi HagXoaaTb Ha PaxyHOK He MOB’si3aHi i3
3iCHEHHSIM MiANPUEMHULBKOT Ta/abo He3anexHoi NpodeciiHoT Ta/abo iIHBECTULINHOT AisNbHOCTI.
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3.3.3. BignosigHo go 3akoHy Ykpainu «[1po nnaTikHi mocnyrm» Ta IHCTpyKLUii Mpo 6e3roTiBKOBI pO3paxyHKU B
HaujioHanbHin BanTi KopucTyBadiB nnatikHuUX nocnyr, KnieHT Hagae uum [JoroBopom baHky npaso
camocTiiHO, 6e3 gopaTtkoBoro noromkeHHs 3 KrieHtom, npoBoguTtu [oroBipHe cnvcaHHs (aebetoBun
nepekas) Ha KopucTb baHky:

a) KowrTiB 3 Moro PaxyHKy B po3Mmipi, Wo OopiBHIOE abo ekBiBarieHTHMI CyMi KOLWITIB, MO onepauisx 3
BukopuctaHHam [K, Ta HanpaenaTu iX Ha BigwWKoOyBaHHS BMTpaT, noHeceHux baHkom Ha kopuctb MIC y
3B’AI3KY i3 34IACHEHHAM Takmx onepauin. CnucaHHA 3a3Ha4YeHMX KOLITIB 3AiINCHIOETLCA HAa BMKOHAHHS BUMOT
ekBanpiB, BUCTaBneHnx o onnatn veped MIIC, He nisHiwe 45 (copoka mM’'sATU) AHIB 3 AaTW NPOBEAEHHS
onepauii 3 BUKOPUCTaAHHAM nnaTikHOT kapTku. [Npu ubomy B pasi BTpatn K BaHk cnucye cymu kowTiB 3a
BMMOramu, BUCTaBNeEHNMN 40 onnatu 3a nepiog, Wo MUHYB 3 MOMEHTY BUSIBNEHHA AepxaTtenem BTtpatu 1K
00 MOMEHTY ofepxaHHs baHkom nosigomneHHs Big gepxatenst npo BTpaty [K, nigTBepmxeHoro moro
NMCbLMOBOIO 3a5BOIO 3riAHO YMOB Liboro [loroBopy;

©) cymy 3aboproBaHOCTi 3a HeCaHKLIOHOBaHWM oBepapadToM, MOHaAMIMITHOW 3aboproBaHIiCTIO, Cymu
HapaxoBaHMX MPOLIEHTIB Ta iHWMX KOMICin Ta wTpadis 3rigHo Tapudis baHky 3 noro PaxyHky y po3mipi Ta y
TepMiHW, BCTaHOBMNEHI LM [JoroBopom.

3.3.4. MNpaBo Ha porosipHe cnmcaHHs KowTiB 3 PaxyHky KnieHTa - no3nyanbHUKa AiicHe NpoTAroMm CTPOKY Aii
[oroeopy, npu 3akiH4eHHi CTPOKy Aii [loroBopy — 40 NOBHOIO BMKOHAHHS 3000B’A3aHb 3a LM [JoroBopom.
3.3.5. 3a onepauiamn 3 BukopuctaHHam [K, 3giicHeHumwn y BanioTi, BiAMIHHIA Big BanmoTn PaxyHky
pO3paxyHOK 34iACHIOETLCA 3a KypcoM, BCTaHoBeHUM baHkoM ans onepauin 3 MK (gani — Kypc IMK), kypcom
MIC. Ha paty yknagaHHsi aHOro JOroBopy BantoTol po3paxyHkis i3 MIMNC 3a mixxHapogHuMmM onepadiamu €
ponap CLUA, 3a BHYTPILWHBLO YKPATHCBKMMW - TPVIBHSI.

3.3.6. Y Bunagky po3biKHOCTel BantoTh nnaTikHOI onepadii Ta BantoTu PaxyHky KnieHT ynoBHoBaxye Ta
popyyae baHKy caMOCTIMHO 34iMCHIOBATU KOHBepTaLilo KOWTIB Ha PaxyHKy y BanoTy nnaTtbkHOI onepauil.
Kowicii Ta iHwi nnaTtexi 3a obcnyroByBaHHA PaxyHky KnieHTa BignosigHo go Tapudis baHky cnnavytotbes
KnieHTOM BMKNIOYHO B FPUBHSIX, HE3AMNEXHO Bif TOro, y AKi BantoTi BigkpuTuin PaxyHok KnieHTy.

3.3.7. baHK BMKOPWUCTOBYE HACTYMHWUI NOPSOOK BU3HAYEHHS KYpPCY nepepaxyHKy iHO3eMHOI BanoTu nig vac
BUKopucTtaHHsa KnieHtom MK:

3a onepauisimu 3 BukopuctaHHsaM K 3a KopgoHOM, BiAKPUTUX Y HaUiOHanNbHIA BantoTi YKpaiHu 30iACHIOTLCS
Taki po3paxyHKu:

3.3.7.1. Y pasi 3giricHeHHs onepauii y Jonapax CLUA, kowTu cnucytoTbes 3 PaxyHKy knieHTa B cymi onepalii,
wo KoHBepToBaHa y BanoTy PaxyHky no Kypcy [NK, BctaHoBneHoro baHkom Ha gaTty npoBegeHHs1 Takol
onepaduiii.

3.3.7.2. Y pasi 3gificHeHHs1 onepadii y BantoTi BigMiHHIn Big OJonapa CLUA, kowTun cnucytoTbes 3 PaxyHky B
cymi onepadii, wo koHseptoBaHa B Hdonapu CLUA 3a kypcom MIC VISA, 3 noganbliol KOHBepTaui€ B
HauioHanbHy BantoTy no Kypcy MK, sctaHoBneHnm baHkom Ha gaTy npoBeaeHHst onepaldii.

3a onepavuisgmu 3 BukopuctaHHsam MK B mexax YkpaiHu BigKpUTUX B iHO3EMHIN BanioTi 34iNCHIOTLCS Taki
PO3paxyHKu:

3.3.7.3. Y pasi, akwo lNK emitoBaHa B Jonapax CLUA 4n €Bpo, kowTn cnucyroTeca 3 PaxyHKy B cymi onepadi,
o KoHBepToBaHa Yy BanoTy PaxyHky KnieHta no Kypcy lNK, BctaHoBneHnm BaHkom Ha gaTty npoBefeHHSA
onepadlii.

3a onepauismu 3 BukopuctaHHaMm [1K 3a KOpaoHOM, BIOKPUTUX B iHO3EMHIN BamioTi 3AINCHIOTLCA Taki
PO3paxyHKu:

3.3.7.4.Y pasi, akuwo 3aincHioeTbea onepauisa y Jonapax CLUA 4u €Bpo, KOLWTK CnMcyoTbes 3 PaxyHKy B CyMi
onepawii, AKWo BanoTa onepauii Ta paxyHKy cnisnagatoTe, abo B CyMi KOHBEPTOBAHIN y BanoTy paxyHKy no
Kypcy MINC VISA Ha gaTy npoBedeHHs onepadii, y pasi SKLWo BanioTa onepadwii Ta BantoTa paxyHKy BigMiHHi.
Akwo 3aiicHIoeETbCs onepadia B BantoTax BigMiHHUX Big Jonapa CLUA, kowTn cnvcyloTbCs B CyMi onepaldit,
o koHBepToBaHa y BantoTy Jonap CLA 3a kypcom MI1C VISA Ha gaty npoBefeHHS onepadii.

Mpu iHiditoBaHHI onepalii, ska 34iNCHIETLCS i3 3aCTOCYBaHHAM BigNoBigHOro Kypcy, KnieHT noromxyeTbca 3
TWM, LLO OaTta 34iNCHEHHsT onepadii MoXe Bigpi3HATUCS Bif AaTu cnucaHHA KowTiB 3 PaxyHKy (4atv o6pobku
MIC diHaHcoBOI onepaduii), TOMy MOXe BUWHMKATM KypcoBa pi3HUUA, <dKa nignsarae norawleHHIo
(BigwkoayBaHHO) B NOBHOMY 00cA3i KnieHToM Sk norogykeHa BignoBigHO A0 LibOoro nyHkTy [JoroBopy.

3.3.8. Uum nyHktom KnieHT popyyae baHky cnvcyBatM B [JOroBipHOMY MOpsiaky 3 Moro PaxyHky Ta
npogasaTtu/KyrnyBaTh iHO3eMHy BamntoTy/HauioHanbHy BanioTy 3 METOK BUKOHaHHSA KnieHTom 3060B’s3aHb 3a
Horoeopowm. KnieHT gopyyae baHky nepepaxoByBaTu rpMBHEBUWIA EKBIBANEHT NPOAAHOI iHO3eMHOI BantoTh 6e3
3apaxyBaHHs Ha Woro PaxyHOK y HauioHanbHi BamnoTi, ogpady Ha paxyHOK HapaxoBaHWX [OXOAiB 3a
pO3paxyHKOBO-kacoBe obcnyroByBaHHs (fani — [JOpyveHHs).

3.3.9. KnieHT ynoBHoBaxye Ta gopyyae baHky npoBoauTu OOroBipHE CrMcaHHA KowTiB 3 PaxyHKy Ta iHWnX
paxyHkiB KnieHTa gna BuKOHaHHA ©oproBux 3060B’si3aHb KnieHTa, IO BMHUKAOTL MO PaxyHKy y 3B’s13Ky 3
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BuKopucTaHHaM [1K (ocHoBHOT Yn gopgaTkoBoi) abo Ti pekBi3vTiB, B TOMY YMCIli NOMWUIIKOBO 3apaxoBaHWX Ha
PaxyHok kowwTiB Ta iHWwWux, nepeabaveHux Tapudamm baHky, komicii. Cyma 6oproBmx 3060B’si3aHb i CTPOK X
BWKOHaAHHSA BM3HavaloTbcs Tapudamu baHky, AaHum [JOroBOpoMm, a TakoX iHLWMMW JOrOBOpaMu, WO yKageHi
M KnieHTom Ta BaHkom. Y pasi HegoCcTaTHOCTI KOLTIB HA PaxyHKy Ansi noraweHHs 3060B’A3aHb - HeoMnsadeHi
cymm 3000B'si3aHb MOXYTb BBaXaTWCsl HeCaHKUiOHOBaHMM oBepapadtoM abo  noHagmniMiTHOK
3aboproBaHicTto.

3.3.10. TMIH BMKOPUCTOBYETLCS, 30KpPeMa, NpwW 3AiNCHEHHi onepauii 4vepe3 6aHkomaTu. BBepenHs [1IH
NPOBOAUTBLCS MiCNsA MOsIBM BigNOBIOHOIO HanNucy Ha aucnnei 6aHkomaTy. Y BUNAAKy OOepXKaHHS TOTiBKU Y
6aHkomaTi abo npoBeneHHsa onepadin yeped POS-tepmiHan, yseaeHun NIH piBHOUIHHWMIA BnacHoOpy4YHOMY
nignucy KnieHta. KnieHT Hece noBHy BiANOBiAanbHICTb 3a BCi onepallii 3 KapTKO0, 34iNCHEHI 3 BUKOPUCTAHHSM
MiHy.

3.3.11. KnieHT noroaxxyeTbcs, Wo baHk He Hece BianoBiganbHOCTI 3a NoBepHeHHS KnieHTy KOLWTiB, SiKi cnucaHi
3 PaxyHKy BHaAcnigok He3akoHHOro, sik Ha aymky KnieHTa, BukopuctarHsa MK, akiwo go Takoro it BUKOpUCTaHHS
MaB MicLie xo4a 6 oauH BMNaaoKk:

a) sakwo KnieHTom He Oyno HagaHo BigomocTel, abo HagaHO HEKOPEKTHI Bi4OMOCTi MPO HOMep CBOro
MoGinbHoro TenedoHy (iHaHcoBoro Homepy) Anst aktMeauii baHkom nocnyru GSM-banking 3 iHdbopMyBaHHS
BaHkom KnieHTa npo BMAaTKoBi onepaLii, 34iNCHEHi 3 BUKOPUCTAHHAM NOro KapTKU\PEKBI3UTIB KapTKu;

0) sikwo KnieHtom He 6yno 3abnokoBaHo BMAaTkoBi onepaldii 3a K nicns oTpyMaHHs NepLioro noBigoMITEHHS
Bia BaHky npo onepauito, Aky KnieHT BU3Ha€E SIK HECaHKLiOHOBaHY;

B) BaHkoM npunHATE pilleHHs Npo BIAMNOBIAHICTL NIANMCY Ha OOKYMEHTaX, fki NiATBEPIKYOTb onepadito i3
KapTtkoto Ta nignucy Knienta um JosipeHoi ocobu, HaBegeHoro y baHky, 3okpema Ha 3assi-aHkeTi abo Ha [1K;
r) skwo KnieHT 3a 3asBoto 36inbwyB po3Mip MiMiTY aKTMBHOCTI, BCTaHOBMNeHun BaHkom abo 3HSAB BCi
obMeXeHHs Woao aBTopusadii 3a onepauissmMn 3 NNaTiXkKHOK KapTKOLO;

A) sakwo KnieHT He noBepHyB B baHk MK 3a onepauismu 3 akoto BucTaBme npeTeHsito abo nosepHys Taky MK
6e3 nignucy OdepxaTtens;

e) skwo Knientom 6yno nopyweHo lNpaBuna KOpUCTYBaHHS NNaTKHOK KapTKO, BUKNageHi y [loroBopi o
AaTn He3aKOHHOro AK Ha AyMKy KnieHTta, BukopuctaHHa MK,

3.3.12. HapaxyBaHHsa BaHkom kowmicii 3rigHo 3 Tapudamu baHky 3aiicHI0ETECS A0 abo nig Yac BMKOHAHHS
onepadin abo nig Yac 3aincHeHHs 06Ky BignoBigHMX onepadin 3a PaxyHkom abo Ha nigctasi iHdopmauii npo
BuTpatn baHky/KnieHTa, siki BUHMKNIM B pe3ynbTarTi 3aiicHeHHst KnieHToM onepauii 3 BukopucTaHHsam MK B
nnaTikHih cuctemi; abo B OCTaHHI pobounii AeHb 3BITHOrO Mepioay, 3a KU CrnadyeTbCcs NOCnyra; iHWunx
00OaTKOBUX BUTPAT NO pakTy BUHNKHEHHA Takux BUTpaT.

3.3.13. 3apaxyBaHHs kowwTiB Ha PaxyHok KnieHTa-Hepe3anaeHTa (B TOMy 4MChi | HA BNacHi paxyHku) yepes
COBO Ta nonoBHeHHs nnaTkHOI KapTku KnieHTa-HepesugeHTa B pexumi online, He 34INCHIOETLCA.
BesroTiBkoBuin nepekas Ha PaxyHok KnieHTa-Hepe3unaeHTa 34iNCHI0ETLCA BUKMOYHO Yepe3 baHk / BigaineHHs
Banky.

3.4. BIONOBIQAJNIbHICTb CTOPIH
3.4.1. BignoBiganbHicTb BaHky:
3.4.1.1. baHk Hece BignoBiganbHICTb 3@ CBOEYACHICTL 3apaxyBaHHA KoWTIB Ha PaxyHok KnieHTa. Y Bunagky
NoOpYLLEHHS CTPOKIB 3apaxyBaHHA KowTiB Ha PaxyHok KnieHTa BignosigHo o n. 3.3.1. uboro Jorosopy baHk
cnnayye neHto B po3mipi 0,1 BigcoTka CyMy NPOCTPOYEHOro NraTexy 3a KOXHUN AeHb NPOCTPOYEHHS, ane He
Binbwe 10 BiACOTKIB CyMU NNaTiXXHOI onepadii, SKLWO iHWWIN po3Mip NeHi He 06yMOBNEHMI JOrOBOPOM.
3.4.1.2. baHk Hece BigNOBiganbHICTb 3a cBOeYacHiCcTb 6nokyBaHHs K. KnieHT He Hece BignoBiganbHICTL 3a
TpaH3akuii, wo 6ynM npoBedeHi 3 enekTpoHHow aeTopusauieto no [MK nicna oTpumaHHa BaHkom
NOBIAOMIEHHSI NpO BTpaTy abo He3akoHHE BUKOPUCTaHHSA KapTku, abo iHaueigyanbHoi 06nikoBoi iHgopmaLil.
3.4.1.3. baHk He Hece BigNOBIAanbHOCTI y BUNaaky BiamoBu B obcnyroBysaHHi MK (ZogaTkoBUX KapTok)
npeacTtaBHMKaMy nignpuemcTs Toprieni i cdepu nocnyr abo BigMoBa Oyna BWKIMKaHa TEXHIYHUMMU
npobnemamu 3 6oky MINC, wo 3HaxoauTbCca No3a KOHTporemM baHky.
3.4.1.4. BaHk He Hece BignoBiganbHiCTb 3a 6yab-aki onepadii 3 MK, 3giincHeHi 3 BukopucTaHHsam IMIH.
3.4.1.5. baHk He Hece BiOMOBiganbHOCTI 3a onepauiji, Wwo O6ynu npoBefdeHi 6e3 enekTpOHHOI aBTopM3aLii
(mignimiTHI) y BUNaaKy sKWo Taki onepadii Manu micue npotarom 10 gHiB nicns nogaHHs 3assu KnieHTom npo
BHeceHHsi Homepy MK go nanepoBoro cton-cnucky nnaTikHOi cuctemu abo akwo KnieHT BiomoBuMBCS Big
BHeceHHs1 Homepy K o nanepoBoro cTon-cnucky NnaTtiXHOi cucTemu.
3.4.1.6. baHk He Hece BignNoBiAanbHOCTI 32 BUHUKHEHHS KOHMNIKTHUX CUTYyaUin npu BukopmucTaHHi MK, TexHivHi
360i B poboOTi cucteMm onmnaTtu, po3paxyHkiB, 06pobku i nepedadi gaHux, SKWoO Taki 6ynu nosa cdepoto
KOHTporo BaHky.
3.4.1.7. BbaHK He Hece BignoBiganbHICTb 3@ BUHUKHEHHSA Pi3HUL MiXK KypcaMun BantoT Ha AeHb NPOBEAEHHS
onepauii 3 BukopuctaHHam MK i geHb cnucaHHs kowTiB 3 PaxyHKy, NiMiTn 1 obmexeHHs Ha kopucTyBaHHs [MK,
YCTaHOBMEHI TPETHLO CTOPOHOIO.
3.4.1.8. BaHk He Hece BignoBiAanbHICTb:
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- 3a gKicTb HagaHHA nocnyrm GSM-Banking y pasi HenpauesaaTtHocTi MobinbHoro npuctpoto KnienTa, y pasi
360iB B Mepexi onepatopa MoOBINbLHOro 3B's3Ky, Y pasi 3Haxo4KeHHs KnieHTa 3a mexamu NOKpUTTS Mepexi
onepartopa MobGiNbHOro 3B'A3Ky, HE NIAKMOYEHHST KITiEHTA 40 POYMIHTY;

- 3a HagaHHs iHdopmalii TpeTim ocobam y pasi ii po3ronoLleHHs1 onepaTopoM MODBINbHOro 3B'A3Ky y pasi
HagaHHs nocnyrn GSM-Banking;

- 3a HeHagaHHs nocnyrn GSM-Banking y pasi Hecninatu KnieHTom komicii 3a nocnyry.

3.4.1.9. baHk He Hece BignoOBIAANbHOCTI 32 NPOBELEHHS onepauin 3 BUKOPUCTAHHAM MATiKHOI KapTKu,
BMOaHoI npeacTaBHUKy KnieHTa 3a goBipeHicTio BignosigHo go n. 3.2.1.2.1 Posginy Il Mpaswun.

3.4.1.10. BaHxk 30608B’aA3aHui BigwkoaysaTu KnieHTy cymy yTpyMMaHoi/cnnadyeHol KOMICiMHOI BUHaropoam 3a
BUKOoHaHy BbaHkoM 3a PaxyHkom KnieHTa nomunkoBy nnaTtikHy onepaudito (3a HassBHOCTI Takoi KOMICilHOT
BMHaropogm).

3.4.2. BignoBipanbHicTb KnieHTa:

3.4.2.1. KnieHT Hece NOBHY BiAMNOBi4anbHICTL 3a onnaTy BCiIX onepauin no PaxyHky, 3pobneHux 3
BukopuctaHHam MK (gogaTtkoBmx nnaTikKHUX KapToK) 4O OTpMMaHHsa baHkom noBigoMneHHs npo BTpaTty abo
He3akoHHe BukopucTaHHsi K, abo ii pekBisuTiB, iHAMBIAyanbHOI 06MiKOBOT iIHOpMaLi.

3.4.2.2. HeoTprMmaHHS BUNUCKKN He 3BinbHSAE KrieHTa Big BUKOHaHHS YMOB Lboro [loroBopy.

3.4.2.3. KnieHT Hece BignoBiganbHICTb 3a AOCTOBIPHICTL iHbopMaLil, sika HagaHa baHky anga BigkputTA
PaxyHKy, 3rigHO 3 YAHHUM 3aKOHOL4aBCTBOM YKpaiHu.

3.4.2.4. KnieHT gopy4ae, a baHk mae npaBo y BunagKy noM1rkoBoOro sapaxyBaHHs baHkom KowTiB Ha PaxyHok
cnucyBatu 3 PaxyHky B 6e3ymoBHOMY nopsiaKy i 6e3 40AaTKOBOro y3romkeHHA/NoroaxeHHs i3 KnieHtom cymu
TakMx MOMWMKOBO 3apaxoBaHux kowTiB. [pu ubomy KnieHT Hece BiAnoBi4anbHICTL 3a MOraweHHs
HEeCaHKLiOHOBaHOro oBepapadTy Ta HapaxoBaHUX NPOLEHTIB 3a HeCaHKUiOHOBaHWM oBepAapadT, a Takox
KpeauTHOI Ta NnoHaaniMiTHOI 3aBoproBaHOCTi, Yy pasi HassiBHOCTI BCTaHOBNeHOro KpeguTtHoro nimity 3rigHo 3
KpeanTHnm OOroBopoM, SKLWIO BUHUKHEHHS 3a3HayeHoi 3aboproBaHocTi 6yno 06ymMOBrEeHO BUKOPUCTAHHAM
NMOMUITKOBO 3apaxoBaHMX KOLUTIB.

3.4.2.5. 3ynuHeHHs onepauii 3a PaxyHKOM BignOBiAHO OO BMMOI YMHHOIO 3aKoHOAaBCTBa YkpaiHM abo
posipBaHHs [oroBopy Ta 3akpuTTs PaxyHKy 3a iHiuiaTuBowo baHKy, y Bunagkax BU3HAYEHUX YUHHUM
3akoHoaaBcTBOM Ta [NpaBunamu, He 3BinbHsIe KnieHTa Big 3000B’si3aHb nepe baHkom 3a [loroBopoM, y ToMy
yuncni TUX, WO BUHUKAN Ha nigcTtasi KpeanTHOro goroeopy.

3.5. TEPMIH [Ii | PO3IPBAHHA OOMOBOPY
3.5.1. [oroBip BCTynae B cuny 3 gHA MNignvMcaHHs 3asBu-aHKeTU i die 40 NOBHOIO BMKOHAHHSI CTOPOHaMu
CBOiX 3000B’s13aHb. TepMiH gii MK aBToMaTU4HO NPUNUHAETHCS MIiCMNA 3aKiHYEHHSA OCTAaHHBOIO AHSA MICALS POKY,
3a3HadeHoro Ha nnaTkHin kaptui. Akwo MK nepeBnnyckaeTbCst HA HOBMI CTPOK Aii abo BMNYCKaOTLCH HOBI
MK go PaxyHky, To cTpok gii [loroBopy aBTOMaTtu4HO NPOAOBXKYETLCH A0 MOBHOMO BUKOHAHHSA CTOPOHaMU CBOIX
3060B’A3aHb 3a onepauiamu, 3gincHeHumun 3a ummn K. 3akiHyeHHs cTtpoky gii MK He o3Havae 3akiHYeHHs
cTpoky gii Jorosopy.
3.5.2. MNepesunyck MK nicna 3akiH4eHHs CTpoky ii Ail moxe 3giicHioBatuca baHkom 6e3 gopaTkoBOro
norogaxeHHs 3 KnieHTom y BUNaaKy HaAssBHOCTI CTaHOM Ha 15 4MCNo OCTaHHBLOro MicsiUs CTPOKY Aii NnaTiKHOT
KapTkM Ha PaxyHKy KowWTiB, AOCTaTHIX ANs BUKOHaHHSA KrieHTOM cBOiX (biHaHCOBUX 3000B’si3aHb nepep
BaHkoM wopo nepesunycky MK B nopsaky 4OroBipHOro CNMCaHHSA Ta HeoTpUMaHHA baHkoM 3asBUM Ha 3aKpUTTS
PaxyHky Big KnieHTa 3a 15 kaneHgapHux OHIB OO0 ATV 3aKiHYEHHS CTPOKY Aii nnaTikHOI KapTku. Y Bunagky
He3gaTHocTi KnieHTa BukoHaTu cBOi biHaHCcoBi 3060B’A3aHHA, BbaHk mae npaBo He nepesunyckatn [1K Ha
HOBUI CTPOK.
3.5.3. lMpeTeHsii, wo sBuHUKaTb y KnieHTa B mexax fii Jorosopy, peryntotoTbcs [JoroBopom, BHYTPILLHIMK
HOPMaTUBHUMUN AOKyMeHTamu baHKy, npaBunamu nAaTiKHUX CUCTEM i YMHHWM 3aKOHOOABCTBOM YKpaiHW.
Cynepeukn i HENOPO3YMiHHS, O MOXYTb BUMHWUKHYTU Mk KnieHTom i BaHkom B mexax gii Jorosopy, no
MOXMMBOCTI BUPILLYIOTLCA LUNSXOM NEPEroBopiB MiXX cTOpoHamu. B pasi HegocsArHeHHsa 3rogu — 3rigHo 3
Ail04MM 3aKOHO4AaBCTBOM YKpaiHW.
3.5.4. 3a 6axaHHam KnieHta [orosip po3puBaeTbcs i PaxyHOK 3akpMBaeTbCA Ha NigcTaBi MOro MMCbMOBOI
3asBU, a TaKoX B iHWNX BMNagkax, nepeadadeHnx YMHHUM 3akoHodaBcTBOM. [1py nogadi 3asBu Ha 3akpuUTTS
PaxyHKky 3anuwok BnacHux kowTiB Ha PaxyHky noBepTaetbca KnieHTy, a PaxyHok 3akpuBaeTbcs nicng
3akiH4yeHHs 45 pHiB 3 gaTn nogaHHsA 3asBuM B BaHk Ta 3a yMOBWM BUKOHAHHSA 3000B’A3aHb CTOPIH 3a LM
HoroBopowm, y TOMy 4ncni noraweHHst 3aboprosaHocTi no Kpeauty Ta iHwoi 3aboproBaHocTi 3a KpeantHum
AOroOBOPOM.
3.5.5. Banuwok kowTiB Ha PaxyHky Bunnayyetbcs KnieHTy roTiBkolo abo nepepaxoByeTbCcs Ha GaHKIBCbKMI
paxyHOK BignoBigHO 4O NMCbMOBOI 3asBM KnieHTa.
3.5.6. CTopoHu norogunu, wo baHk moxe posipBaTu gaHuin Jorosip Ta 3akputn PaxyHok 6e3 nonepeaHbLoro
Y3rompkeHHs Takux g 3 KnieHtom y pasi BigCyTHOCTI onepadin 3a PaxyHkom npoTarom 1-ro poky abo y pasi
BiACYTHOCTI onepauin 3a PaxyHkoM npoTsrom 3-x pokiB i Oinblle Ta 3anuvwKiB KOWTIB Ha HbOMy (cnnarta
BaHkoM npoueHTiB, cnnata KOMiICii He BBaXXaeTbCs onepadieto 3a PaxyHkom).
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Y pasi HasgBHOCTI 3anNULLIKY KOLUTIB Ha PaxyHKy, 3anuvLIoK NepeHOCUTLCS Ha OKPEeMUIA paxyHOK Aris NoAanbLIoro
0bniky 0o MomeHTy 3BepHeHHA KnieHTa y BaHk. NMpo dakt 3akputTa PaxyHky BaHk nosigomnse KnieHTa B
nopsiaky, nepenbaveHomy lMpaBunamu. Take NOBIAOMIIEHHSI MOXe 3[iMICHIOBATUCS, B TOMY 4uChli, ane He
BUKITHOYHO, 3aC00aMm eNeKTPOHHMUX KOMYHIKaUiNHUX iHdopMaLiiHuX, iHGOopMaLiiHO-KOMYHiKaLiMHUX CUCTEM
(email, SMS, COBO ToLwo).

3.5.7. baHKk He 34incHI0e 3akpuUTTa PaxyHKy 3a 3asiBOIO KMi€HTa, SKWO rpoLLOBi KOLWTK, WO PO3MilleHi Ha
PaxyHky 3amopoxeHi abo ¢iHaHCcoBI onepalujii 3a PaxyHKom 3ynuHeHi BignoBiAHO A0 3aKOHOAABCTBA 3 NUTaHb
(PiHAHCOBOrO MOHITOPUHIY, @ TAKOX B iHLLUMX BUNAAKaX, AKLLO 3aKpUTTS PaxyHky cynepeyunTb BUMOram YMHHOro

3aKOHOA4aBCTBa Ta HOpMaTUBHO-NMPaBOBUX akKTiB.

3.5.8. 3akputTta PaxyHky KnieHTa, Ha KOLWITK SKOro yCTaHOBNEHO OBTSXEHHS MalHOBUX MpaB BianoBigHO A0
YMOB OOrOBOpPY, 34IACHIOETLCS 3a 3roo 06TsXKyBaya, SKLWO iHLWe He BU3HAYEeHO YMHHUM 3aKOHOAABCTBOM
YKpainu.

3.6. NMPABUINA KOPUCTYBAHHA MNATIKHOK KAPTKOHO,
EMITOBAHOIO AT «AIrPOIMPOCTEPIC BAHK»

3.6.1. baHk nponoHye KnieHtam aktmueauito nocnyrm GSM-banking, wo Bigobpaxae SMS-noBigomMneHHAM yCi
onepauii 3a kapTkoto KnieHTa 3a ymoBu HagaHHA KnieHTOM y 3asBi - aHKeTi BigOMOCTEW NPoO HOMep CBOro
MObBinbHOro TenedoHy (diHaHcoBUn Homep). Y pasi HemogaHHs Takux BigomocTen KnieHT nigrBepmxye
CBiOMY BiAMOBY Bif AaHOI NOCNYrN 3 BMACHUX MipKyBaHb, WO € AfS HbOro BaromiwvMu 3a nonepeKeHHs
Ta\abo BYacCHe NpPM3yNMHEHHS MOXITMBMX HECAHKLIOHOBaHUX onepauin 3 BukopuctaHHam roro MNMK\gaHnx MK.
3.6.2. baHk pekomeHOye B nepLly Yepry BUKOpUCTOBYBaTU BaHkoOMaTu GaHKiB - napTHepiB, B Takomy pasi
KnieHTy He noBefeTbCs crnnadyBaTu 3amBi KOMICIT.
3.6.3. [epxaTtenb kapTku MOXe OTpMMAaTK roTiBKy B NyHKTaxX BMAadi roTiBKOBMX KOWTIB i B 6aHkomartax, ge
00CnyroBytOTbCS KapTKU AaHOI NnaTikHOI cuctemun. Haknenkn Ha 6aHkomaTax 3 norotunamm VISA ceigyaTb
npo Te, WO B HAX MOXHa OTpMMaTK roTiBky 3a kaptkamu MIC Visa International.
3.6.4. MK 3anuwaeTbCs QiNCHOK A0 3aKiHYeHHS OCTaHHBbOro AHS MICAUSA POKY, 3a3HA4YE€HOro Ha fMuUbOBIN
CTOPOHi kapTkun. Ha kapTkax, wo BunyckatoTeca baHkom, gaTta 3akiH4eHHs Aii kapTku 3a3HadveHa y dopmari
MM/PP (MM — aBi undpu nopsgkosoro Homepa micaus, PP — aBi octaHHi umdpu poky).
3.6.5. MIH (nepcoHanbHUn igeHTUMIKaUINHWIA HOMEpP) - YOTMPU3HAYHMIM 4Yuchno, ske [epxaTens oTpumye
ofHMM i3 cnocobiB: B 3anevataHomy [1IH-koHBepTi npu Buaadi kapTkm abo [IH gocraBnaeTbcs yepes
erneKTpoHHi kaHanu 3B'a3ky. [NIH € koHdigeHuinHow iHopmauieto, [lepxaTenb kapTku 3060B'a3aHUN TpUMaTH
B TaeMHuui csin MNIH, He noBuHeH 3anuncyeatu MNMIH Ha nnaTtikHin kapTui abo Ha iHWKX nNpegmeTax, ki, K
npaBwuno, 36epiraloTbCs pa3oM 3 NNaTiKHOK KapTKOH.
3.6.6. epxaTernb NOBMHEH 3HULLYBaTK BCi MOBIOOMMEHHS, B KUX 3ragyeTtbcsa noro lNIH-koa, HeranHo nicns
O3HAMOMITEHHSA 3i 3MICTOM Takux MOBiAOMIEeHb. [epxaTenb KapTkM He MNoBMHEH 0e3 HeobxigHOoCTi
pO3ronoLLyBaTh PEKBI3UTI NNATHKHOT KAPTKM, @ TakoX NoBigomMnaTy 6yab-KoMy (3okpema, npauisHukam baHky)
cBin MIH.
3.6.7. Mpu ogepxanHi MK [depxatenb NOBMHEH NOCTABMTW BRACHWUMA NigN1C Ha 3BOPOTHOMY Ooui NnaTikHOI
KapTKu Ha naHeni ansa nignucy B NpUCYTHOCTI YNOBHOBaXeHOro npauisHuka baHky, a Takox posnucaTtucs B
ofepXKaHHi KNIEHTCLKOro ek3eMnnsipy AoroBopy, nnaTtixHoi kapTku Ta lNIH-koHBepTa.
PekomeHayemo 3anam’sitat abo 3anmcaTtu okpemo Big kapTkm CVV2 koa, Wo HaHeceHn Ha 3BOPOTI KapTKu
y naHeni Ansa nignucy Ta nicnsd uboro CTeEPTN NOro 3i 3BOPOTY KapTKW HE MOLUKOAXYIOUN MPU LbOMY MarHiTHO|
CTpIYKN.
3.6.8. Hi 3a gkux ymoB KrnieHT He NoBWHEH OaBaTu O03BOMY Ha BUKOPUCTaHHA CBOEi kapTkm Ta [MIH i
nepegaBaTu MMaTiKHY KapTKy B KOPUCTYBaHHA TpeTiMm ocobam.
3.6.9. baHk pekomeHaye 3 MeTol0 3anobiraHHa MOXNUBIM koMnpomeTauii 3miHoBaTth NIH y 6aHkomaTtax abo
3acobamn COBO He pigwe ogHoro pasy y 3 Micsui. Y pasi HEBMKOHaHHA Takoi pekoMeHpauii, KnieHT
nigTBEpaXXyE CBIAOMY BiAMOBY Bif, BUKOHAHHSA OaHOI pekomMeHauii 3 BNacHUX MipKyBaHb, O € AfS HbOro
BaromiwmMMn 3a nonepemxeHHs Ta\abo BYacHe MNPU3YNUHEHHS MOXIIMBMX HECaHKLIOHOBaHMX ornepadii 3
BMKOPUCTaHHSM MO0 NaTiKHOI kapTKu\AaHWX NNaTikHOI KapTKu.
3.6.10. OTpumaHHS roTiBKM B kacax OaHKiB 3OiNCHIOETLCS BUKIOYMHO MpW Npen’siBfieHHi nacnoprta, abo
OOKYMEHTa, Lo NOoro 3aMiHIoe kacupy ang ineHtudikadii Bac gk 3akoHHoro [epxxaTtens KapTku.
3.6.11. KnieHT noBuHeH nam'atatu wo [MIH y TopriBenbHin Mepexi BUMaraeTbCa 0 BBEAEHHS nulle no
kapTkam i3 vinom (Visa Classic mutTeBa, Visa Classic, Visa Gold Ta Visa Infinite), ona uboro TepmiHan mae
Oytn obnagHaHwui cneuianbHuM npuctpoeM - [MIH-TTALoM, SKWA BMHOCUTBCS OKPEMO Bi4 MNaTiKHOrO
TepMiHany ansa npueatHocTi BBeaeHHs IH. BeegeHHs MNIH moxe He BUMaraTuchb 3a HasiBHOCTI MOXITUMBOCTI
3[iicHeHHs 6e3koHTakTHOT onnaTtn -PayWave 3 nimitamu, BctaHoBneHumu MIC.
3.6.12. OgnH 4ek 3a ornepavuieto € KNiEHTCbKUM, TOX 060B’sI3KOBO 36epexiTe MOro Ans 3BipKM 3 BUMMCKOKD MO
paxyHKy B KiHUi Micsausi. depxaTenb kapTku NOBMHEH 36epiraTu 4eku i cninu, WO NIATBEPIKYIOTb hakT
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3[iNCHEHHS onepaLin 3 BUKOPUCTAHHAM MNaTiKHOT KapTKW, 4O MOMEHTY BigobpaxeHHs BignoBigHMX onepadin
Y LLLOMICAYHIN BUNUCLL.

3.6.13. Axwo onnaveHun no K ToBap / nocnyra noBepHyTuin abo He oTpumaHo, [epxaTtenb KapTku
CaMOCTIAHO MOBMHEH 3BEPHYTUCS B TOProBY TOYKY, B sikii OyB npuabdaHum ToBap / HagaHa nocnyra ans
BperynioBaHHsa AaHoi cutyauii. [NpauiBHUK nignpuemMcTBa TopriBni / cepgicy iHiLitoe NOBEPHEHHS rPOLLIOBUX
KOLUTIB, 0hOPMIISIE KPEAMUTOBUI YEK HA CyMY MOBEPHYTOro ToBapy / nocnyru. icnsa Yoro BaHk 3apaxoBye Ha
PaxyHok [lepxxatensa nnaTiKHOT KapTKM 3a3Ha4YeHy Cymy.

3.6.14. [Ina yHUKHEHHS1 PU3KKIB KYPCOBUX KOMMBaHb NPW NPOBEAEHHI onepadii y BantoTi, BioMiHHi Big Baniotn
paxyHKy, BbaHk MoOxe BMKOpUCTOBYBaTW creuianbHWiA Kypc aBTopwu3auii, wo 36inbwye cymy onepadii Ha
3aTBepakeHy baHkom BenuuuHy. [licna HagXOMKEHHS CNWCAHHA Big MMAATDPKHOI CMCTEMM | YTPUMaHHS
BiQNOBIOHOrO ekBiBaneHTy y BantoTi po3paxyHkis i3 MINC 3a Kypcom NK BaHky (BianoBigHO ymMOB Aorosopy),
HaanMLIKOBO 3abnokoBaHi 3a KypcoM aBTOpuM3aLlil KOLWTU aBTOMATUYHO BUBINBHAKTLCA | CTaloTh 4OCTYMHUMUN
KnieHTy.

3.6.15. YactmHa kowTiB (rapaHTiiHe NOKpUTTHA) B po3mipi, nepenbaveHomy Tapudamn baHky, moxe
OnokyBaTUCA Ha paxyHKy. PewTa cymMu KOWTIB, WO 3HAxXoOUTbCA Ha pPaxyHKy, € MNnaTikHUM NiMiTOM.
PoapaxyHKn 3 BUKOPUCTAHHSM KapTKX 34iMCHIOITLCA B MeXaxX NNaTiKHOro Nimity Ta goctynHoro KpeamntHoro
nimMiTy (y pasi noro BCTaHOBIEHHS).

3.6.16. Po3spaxyHKu 3 BUKOPUCTAHHAM MMAATKHOI KapTKU 30iMNCHIOITBCA B MeXax BUTPATHOrMO MiMITy y Mexax
niMiTy go0O0BOI akTMBHOCTI. BaHkOM BCTaHOBMNIOETLCS NMiMIT 4OOOBOI aKTMBHOCTI Ha OTPMMAaHHS/BHECEHHS
roTiBKOBUX KOLUTIB Ta Ha 6e3roTiBKOBi po3paxyHK/ LLO Npu emicii 6yab-aKoi 3 NnaTiKHUX NacTUKOBUX KapToK
AT «AIr'POIMPOCIIEPIC BAHK» € 6a3oBum ans BCTaHOBMEHHS. IHdopmaLito No Cymi OTpMMaHHSA/BHECEHHS
roTiBKOBUX KOLWITIB, Ha npoBedeHHs Ge3roTiBKOBMX po3paxyHkiB yepe3d POS-TepmiHanyu Ta no KinNbKOCTi
onepauin MOXNMBO fAisHaTuca 3a agpecoto Ha OdiuinHomy cawnti Banky https://ap-bank.com/cards-for-
individual.

3.6.17. Mpwu noTtpebi KnieHTa y Ginbwomy goboBoMy 060pOTi 3a paxyHKOM, MOXMMBO BCTAHOBUTU PO3MIp
niMiTy akTUBHOCTi, BMXOASYM 3 BIIACHMX MipKyBaHb 3pY4YHOCTi i ©e3nekn po3paxyHKiB MO BKa3aHWM Ha
3BOPOTHI CTOPOHI NNaTiXHOI KapTkn TenedoHaM, ane B Mexax MakcMmarnbHO MOXINNBMX A060BMX NiMITIB.
3.6.18. lMpu notpebi KnieHT moxe 30inbwnTK BCTaHOBMEHUN baHkom o60BMIA MIMIT aKTUBHOCTI LUMSIXOM
3BepHeHHs Ao LleHTpy obcnyroByBaHHS KilieHTiB 3a TenedoHammn, HaBe4eHUMIN Ha 3BOPOTHI CTOPOHI KapTKu,
i3 BKa3aHHAM naporsto-igeHTudikatopa [lepxatensi Ta CyMmu KowTiB, WO Oyae BUKOpUCTaHa Ansl NpoBeAEeHHSs!
onepadii. [pn nepeBuLLEHHI CyM aBTOpu3auiiHUX 3anuTiB Hag BkasaHot [lepxaTtenem CymoOw pas3oBOro
nimity, Taki 3anutm O6yayTb Bigxwunedi. [licns npoBegeHHs ycniWwWHOiI onepadii nNo paxyHky KnieHta
BCTaHOBMIOETLCHA 3HAa4YeHHs 6a3oBoro nimiTy 4obosoi akTnBHOCTI. Onepadii, Wo nepeBnLLyoTs MakCuMarnsHO
MOXNuUBMIN Jo60BUI NiMIT aKTUBHOCTI, BCTaHOBNeHUn BaHkom, 3airicHioiTbea 6e3 BrkopuctaHhs MK wnsxom
3BepHeHHs Knienta (depxaTtens) 6esnocepeaHbo 0o ycTaHoBM baHky, 3apaxyBaHHSA KOLWTIB — 3a pekBiautamu
PaxyHKy..

3.6.19. MNpwu BUKOpPUCTaHHI NnaTikKHOI KapTkK, abo ii pekBi3uTiB Ana onnaty ToBapiB i nocnyr [epxaten He
NMOBMHEH BTpayaTu MNAaTikHy KapTKy 3 nong 3opy y pasi gisuyHoro ii BUKOpUcTaHH4A. Nepen 34incHEHHSAM
onnatn KnieHT NoBUHEH NepecBiAYMTUCS B NPaBUSIbHOCTI CyMU onepadii, Wwo BigobpaxaeTbca Ha gucnnei
nnatikHoro TepmiHany / MIH-MALy/ MeHto BignoBiAHOIro NporpaMHoro 3abesneyvyeHHst B Mepexi IHTepHeT.
BukopuctanHsam MK ons 3giicHeHHs po3paxyHKiB  3a LOMOMOrol BipTyanbHMX abo isMYHUX MAaTKHUX
TepmiHanis [epxaTenbs BU3HAe NpaBWUSbHICTb 3a3HayYeHO! cyMu / pakT HagaHHs nocnyrn / abo oTpuMaHHs
TOBapy Ha 3a3HaveHy CyMy i TUM camMuM f[a€ BKasiBKy BaHKy Ha cnucaHHs rpollen 3i CBOro paxyHKy.
HepxaTenb KapTKM NOBUHEH OTPMMaTU MPUMIPHUK KBUTaHLUIT (Yeka) B nanepoBii abo enekTpoHHIn dopmi.
3.6.20. MignpuemcTBa, siki 6epyTb kapTku B onnaTty ToBapie abo nocnyr, MOXyTb BUMaraTu Big Oepxartens
nNNaTbkHOI KapTku npeg'sBneHHs nacnopta abo iHWOro AOKyMeHTa, LWo nocsigdye ocoby, 3 MeTol
ineHTndikauii noro gk 3akoHHOro [lepxxaTenst nnaTikHOI KapTKu.

3.6.21. TMicnsa 3akiHYeHHs1 TepMiHy Aii kapTkn depxaTenb nnatikHOI KapTkn abo BNacHWK paxyHKy NMOBUHEH
NOBEPHYTU NnaTixXHy KapTKy B BbaHk, a npauiBHMK BaHKy NOBMHEH BigNOBIOHUM YMHOM HaApi3aTW MNATKHY
KapTKy.

3.6.22. baHK He Hece BiANoBiAanNbHOCTI 3a CTaH paxyHKy Y BUNaaKy BTpaTh (Kpaabkki) NnaTikHOT KapTKW, SKLLO
Hepxatenb/BNacHUK paxyHKy He CMOBIiCTMB Mpo Le y nopsgky, BusHavyeHoMmy [oroBopom. byab-sike ycHe
NOBIZOMITEHHSI NOTPIOHO NIATBEPANTM NMMCBMOBOL 3asiBOO Ha agpecy BaHky.

3.6.23. [1nsa 3abe3neyeHHs 6e3nekn po3paxyHkiB, baHk Moxxe BBoaNTM 3abOpPOHY onepauii 3 BUKOPUCTaHHAM
KapTKU 3a TakMMM O3HaKaMmm SIK KpaiHa 3[iiCHeHHs1, BantoTa onepadii Towo. Nepepn suizgom 3 MK 3a kopaoH,
KNIEHT Mae 3aBYaCHO fi3HATUCS, YN He BXOAUTL KpaiHa nepebyBaHHst abo ii BantoTa y nepenik 3abopoHeHuX,
Ta npu HeobXigHOCTI 3HATK Taki obmexeHHst anga cBoei MK wnaxom 3BepHeHHs go LleHTpy o6cnyroByBaHHs
KnieHTiB abo HanncaHHsa 3asaBuK Ha 3HATTSA Takux oomexeHb ans ceoei MK B AT «AITPOIMPOCIIEPIC BAHK».
3.6.24. 3aincHIonTe NOKYMNKX Ha canTax, y HafilnHoCTi Akmx Bu BneBHeHi. He BUKOPUCTOBYIMTE KapTKy Ha calTax
0e3 wudpyBaHHa daHux. Agpeca canTy NOoBMHHA nodmHaTuca 3 “hitps”, a He 3 “http”. Hi B akomy pasi He
Bukopuctosynte NIH npu 3giicHeHHi onepauin y mepexi IHTepHeT. HagaBanTe nepesary cantam, Ha SIKUX
HOMep NnnaTKHOI KapTKM Ta iHwa KoHdigeHuiHa iHdopMmauis Npu BBOAI 3aMiHIOETbCS Ha “*” abo iHLWWA
CUMBON 3aMiHWN.
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3.6.25. [1Ina 6e3roTiBkOBUX 3apaxyBaHb Ha Balw paxyHOK nMpOCMMO BWKOPMUCTOBYBATW BUKITHOYHO HACTYMHI
PEKBI3UTHU:

PaxyHkn B UAH

BaHk otpumyBaya: AT «AFPOIMPOCTIEPIC BAHK»

Kon oTpumyBaua: (PHOKTII abo cepis (3a HassisHocmi) ma HoMmep rnacriopma, ssKWo ¢hizuyHa ocoba
yepes c8ol peniziliHi nepekoHaHHs gidmosuracs 8id npuliHamMms peecmpay,iliHo2o Homepa 0b6s1iko8oi Kapmku
nnamHuka nodamkie ma ogiyitiHo nogidomuna rnpo ye 8idrnosiOHUL KOHMPOIIYUL opa2aH i Mae 8iOMIMKy 8
nacriopmi/3anuc 8 efieKmpoHHoMy 6e3KOHmakmHoMy Hocii abo 8 nacrnopmi npocmasieHo crio8o "siomoesa”)
Homep paxyHky: UA (Homep nomoy4Hoz20 paxyHKy Knienma y ¢popmami IBAN)

Mpu3HayeHHA nnaTexy: «[lepekas KOWTIB A4S NONOBHEHHA KapTKOBOro paxyHky, N.1.6. KnieHTa

3.6.26. Y pasi BTpaTu NnaTtikHOI KpaTKW, iHAMBIgyanbHOi obnikoBoi iHdopmadii, MIH, CVV2 Ta peksisuTiB
NNaTiKHOI KapTKX, Y TOMY YMCAi PU3KUKY iX HENPaBOMIPHOro 3aBonofiHHs Ta / abo BukopucTaHHsa KnieHt /
aepxartene K 30608B'93aHMI, N0 MOXMIMBOCTI B HAMKOPOTLUI TEPMiHK, iHopmyBaTu Npo ue baHk abo LieHTp
obcnyroByBaHHS KNieHTIB i 3abnokyBaTu Aito NnaTikHOT KapTkK 3a LinogobosnM HOMepOM TenedoHy:
0-800-505-555 (6e3koLTOBHO Ha TepuTopii YkpaiHn) Ta 0442909310 (LieHTp o6cnyroByBaHHSA KIiEHTIB).
YcHe noBigOMIIEHHA MOBUHHO OyTW MiATBEpAXeHe MMCbMOBOK 3asBOK Ha agpecy baHky y nopsgky
BMU3HayeHomy [paBunamm.

3.6.27. Axwo nig vyac sukopuctanHs MK, Ti gepxxatenem 6yno BusisneHo sunagku HesignosigHocTi MCC-kogy,
daKkTMYHIn aianbHocTi, To6To - MickogiHry (miscoding), To aepxartenb K mae 3mory noBigoMuTu nNpo Taki
Bunaakn baHk emiteHT gaHoi MK 3BepHyBLUUCS:

- ochivimHum nuctom o baHky Ha agpecy - 03124, m. Kuig, 6ynbBap Baunasa Masena, 6ya. 6 , kopnyc 3;

- Ha eneKkTPoHHY nowTy - bank@ap-bank.com;

- 3atenedoHyBaBLKn 0o baHky 3a TenedgoHom: 0 800 300 170.

IV. YMOBW BIAKPUTTA BKNAQHUX (QEMNO3UTHUX) PAXYHKIB TA 30IMCHEHHS OMEPALIIA 3A
LAMU PAXYHKAMU

Lli YmoBu BigKpuTTa BKNagHUX (O4ENO3UTHMX) paxyHKIB Ta 34iNCHEHHSA onepauin 3a LMK paxyHKkamm
(Hapani - YmoBM) BM3HauyalTb 3aranbHi YMOBM pO3MilleHHs Bknagy, (Hagani — «Bknagy), nopsgok
HapaxyBaHHS MpoueHTiB Ha Bknag, nopsaok BigKpWTTH, 34IMCHEHHS onepauin 3a BKnagHUMu (4eno3nTHUMM)
paxyHkamun (Hagani — «PaxyHok»), npaBa Ta 060B‘a3ku KnieHta (BknagHuka) Ta baHky, ix BignosiganbHicTb,
CTPOKM Ta NOPSSOK 3apaxyBaHHA Ta NOBEPHEHHS KOWTIB 3 PaxyHKy, nopsagok 3akpuTTsa PaxyHKy, a Takox iHLWi
YMOBMU, Ta € nybniyHoto nponosuieto (oepToro), ska po3milieHa Ha oQilinHOMY cainTi baHKy Ta y NpUMILLEHHI
ycTaHoBu/BigaineHHs baHky, pasom i3 3adBol0 Mpo BIAKPUTTA BKMagHOro (4eno3nTHOro) paxyHky Ta
poO3MilLieHHs1 BaHKIBCbKOro Bknagy abo Yrogoto (4ns 4ilounx Ha MOMEHT NpUEAHAHHS 4o Ny6niyHoT npono3uii
[OroBopiB), a Takox NpaBunamm Ta ymMoBamMu HagaHHSA GaHKIBCbKUX NOCNyr Anst KrieHTiB-gisanyHux ocid B AT
«ArPOIMPOCHMEPIC BAHK» (gani - lMNpasuna) ta Tapudamu Ta ctaBkamu baHky, cknagatotb [orosip
HaHKiBCbKOro BKragy.

Horogip GaHKiBCbKOro BKMagy yKNageHww y BignoBiOHOCTI Ta Ha ymoBax [JoroBopy KOMMIEKCHOro
DOaHKiBCbKOro 06CnyroByBaHHA Ta € MOro HEBiA'€MHOK YaCTUHOL.

[Horogip 6aHKiBCbKOro BKNnagy BBaXaeTbCs yknageHuM B AeHb oTpuMaHHa baHkom 3assu npo BigkpuTTS
BKITAgHOro (4eno3nTHOro) paxyHKy Ta po3MilleHHs BaHKiBCbkoro Bknagy, 3okpema 3acobamu COBO (3
ypaxyBaHHAM TexHonoriyHnx ymoB pobotu 3 COBO, yacTtkoBo onucaHux B nyHKTi 5.2. Ta 5.4 Posginy V
MpaBun).

4.1.3ATAllbHI NONOXEHHA

4.1.1. baHk BigkpuBae KnieHTy paxyHok Anst obniky CTPOKOBMX KOLUTIB B HauioHamnbHin BantoTi Ykpainu /
ponapax CLUA / eBpo Ta npuimae Ha 30epiraHHsi rpoLLoBi KowWTK, Hagani (gani —Bknapa) Ha cTpok BignoBigHO
[0 3asBu Npo BiOKPUTTA OEMO3UTHOrO (BKMAOHOro) paxyHKy Ta po3miweHHs 6aHkiBcbkoro Bknagy. CTpok
36epiraHHa kowTiB 3a [loroBopoM B13Ha4aeTbCs B 3asiBi MPO BiAKPUTTS AENO3NTHOrO (BKNagHOro) paxyHKy Ta
po3mMilLieHHs1 6aHKiBCbKOro BKnaay Ta gie 3 [IHa po3mileHHs Bknagy Ha PaxyHky no [leHb noBepHEHHs BKagy.
4.1.2. KnieHT nepepaxoBye KOLITU B HaLlioHanbHi BantoTi Ykpaidu / gonapax CLUA / eBpo B 6e3roTiBKOBOMY
nopsigKy 3 MOTOYHOrO paxyHky, Bigkputoro B AT «AIPOTMPOCTIEPIC BAHK», a baHk npuiiMmae Ha BigkpuTun
KnieHTy PaxyHOK rpoLLoBi KOLWTK B HauioHanbHin BantoTi YkpaiHn / gonapax CLUA / eBpo B po3mipi/cymi o
3a3HadeHun B 3asBi NPO BiAKPUTTA AENO3UTHOTO (BKITAQHOIO) paxyHKy Ta po3MillleHHA B6aHKIiBCbKOro Bknagy.
4.1.3. [orosip 6aHKIBCbKOrO BKnagy YKNageHWn Ha ymoBax MOBEpPHEHHs Bknagy no 3akiHY4eHHHo
BCTaHOBMeHOro [JoroBopom GaHKiBCbLKOrO BKNaAay CTPOKY (3a3HaveHui B 3asBi Npo BiOKpUTTA AENO3UTHOMO
(BKNagHOro) paxyHky Ta po3MilLleHHsi GaHKiBCbKOro BKnaay).
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4.1.4. baHk Mae NpaBo NPOAOBXYBATU CTPOK Aii Bknagy Ha TOM caMuid CTPOK, Ha SKUIA BiH OyB pO3MiLLeHni
3rigHo i3 3asiBot0 Ta Ha yMOBaXx, SKi AitoTb B baHky ans 6aHkiBCbKkoro Bknagy isnyHoi ocobu Tiel X CTPOKOBOCTI
B Takil ke BantoTi Ha gaTy NpOAOBXEHHSA CTPOKY Ail Bknagy y Bunagky He HagaHHsa BkrnagHWKOM NMMCbMOBOT
3as1B1 Npo BigMiHy nponoHrauii Bknagy. NucsmMoBy 3asBy Npo BiAMiHY NponoHrauii Bknagy BknagHuk Hagae
BaHky (3okpema, 3acobamu CIBO) oo [Hs noBepHeHHs Bknagy. [ncbmoBa 3asiBa HagaeTbes BknagHukom
po baHnky, gaToo nogaHHs BBaXaeTbcs AeHb oTpumanHsa 3asBu baHkom. [MpogoBXKEHHSA CTPOKY MOXIMBO
nuwe 11 pasis. Y Bunagky npogoBxeHHs baHkom cTpoky Bknagy [Hem nNoOBEpHEHHs BKMady 3a UMM
Horosopom G6yae BBaxaTucs Aata 3aBepLUEeHHS OCTaHHLOrO Nepioay NposioHraLii.

Po3mip npoueHTHOI cTaBku 3a Bknagom, SIKMA TakMM UYMHOM MPOAOBXEHO, AOpPiBHIOBATUME pPO3Mipy
NPOLIEHTHOI CTaBKW, BCTaHOBNeHo! baHkoM anst 6aHkiBCbkOro Bkragy ¢isavyHol ocobu Tiel XX CTPOKOBOCTI B
Taki e BanwTi Ha [aTy NpOAOBXeHHA cTpoky aii Bknagy. MNpu ubomy [eHb noBepHeEHHs Bknagy
BBaXXaTMMETbCS NepLuInm AHEM CTPOKY NpoaoBXeHHs Bknagy.

4.1.5. Po3mip npoueHTHoI cTaBku 3a Bknagom (gani - NpoueHTHa cTaBka) 3a3HavaeTbesi B 3asBi Npo BigKpUTTSA
Aeno3nTHOro (BKNagHOro) paxyHKy Ta po3MillileHHsi 6aHKIBCbKOro BKnaay.

4.1.6. [poueHTn HapaxoBYyOTLCH BUKIMIOYHO Ha cymy Bknagy.

4.1.7. [orosip 6aHKiBCbKOro BKragy BBaXa€eTbCs TaKMM, LLO He BiabyBCS i paxyHOK 3aKpMBaETbCA Y BUNaOKy
HeBHeceHHs1 KnieHTOM KOLWTIB y CcyMmi, Bu3HauyeHin [oroeopom (B 3asiBi Npo BIgKpUTTS AEMO3UTHOrO
(BKNMagHOro) paxyHKy Ta po3MilleHHs ©aHKIBCbKOro Bknagy ) nMpoTAroM 5-Tu 6aHKiBCbKMX OHIB 3 MOMEHTY
yknagaHHsa [Jorosopy (mignmcaHHs 3asBu Npo BigKpUTTS AENO3WMTHOro (BKMAQHOMO) paxyHKy Ta pO3MilLleHHS
BaHkiBCbKOro BKNaay).

4.1.8. KnieHT gopy4ae baHky He ni3Hile n'aTtoro 6aHKiBCbKOro AHs 3 Aatu yknagaHHsa [JoroBopy 34iNCHUTU B
AOrOBIPHOMY MOPSAKY CNMCAHHSA KOLWITIB 3 MOTOYMHOrO paxyHKy BknagHwuka, Bu3HadveHoro y  [orosopi
DaHkiBcbkoro Bknagy / 3assi Npo BiOKpUTTA AEMO3UTHOrO (BKNagHOro) paxyHKy Ta po3milleHHs1 6aHKiBCbKOro
BKIagy, KOWTK B CyMmi Ta y BanioTi, Ska AopiBHIOE cyMmi Bknagy, Bu3HayeHin B [loroBopi 6aHkiBCbKOro Bknagy /
3asaBi Npo BIAKPUTTS AENO3UTHOrO (BKMAAHOr0) paxyHKy Ta po3MmilleHHs BaHKIBCbKOro Bkrnagy 3 noganbLlumm
3apaxyBaHHSAM LMX KOLWWTIB Ha PaxyHok.

4.1.9. Axwo JoroBopom HaHKIBCbKOro Bknagy nepeadayeHa MoXnuBsicTb 36inbleHHs cymu Bknaay, KnieHTt B
paxyHOK Takoro 30inbLUeHHS NepepaxoBye KOLWTW Y BamntoTi BKNagy B 06e3roTiBKOBOMY NOpsAKy 3 NOTOYHOMO
paxyHky, Bigkputoro B AT «APOINMPOCIEPIC BAHK».

4.1.10. MNoBepHeHHa Bknagy 3aivicHioeTbed B [leHb noBepHeHHs Bknagy (abo y nepwmii pobounin AeHb, SKWO
[leHb NoBepHEHHS BKNaay € HepobouMM OHEM) LUMSIXOM NepepaxyBaHHSA Ha NOTOYHWI paxyHOK BknagHuka y
BaHky.

4.1.11. Yknagatoun [Jorosip KnieHT nigTBepaxye o3HamomneHHst 3 [1oBiAKO MpPO CUCTEMY FrapaHTyBaHHSA
BKnagiB isnyHux ocib.

4.1.12. BignosigHo ao ctaTTi 57 3akoHy YKpainu «[Mpo 6aHkuM i 6aHKIBCbKY OisiNbHICTLY, BKNagu isnyHux ocid
OaHkiB rapaHTylOTbCSA B NOPSAKY | po3Mipax, nepegdayeHnx 3akoHO4ABCTBOM YKpaiHu.

4.1.13. Jorosip 6aHkiBCbKOro Bknagy 3a umm JJoroBopom Moxxe ByTn ykrnageHuin Ha iM’a ManoniTHboi ocobu ii
3aKOHHMM MNpeacTaBHUKOM Y MOPSAKY Ta Ha yMOBax, BU3HA4YeHMX 3aKOHOOAaBCTBOM YKpaiHM Ta UMM
Horosopom. Mpu LbOMY, y 3B's13Ky 3 0OCOBNMBOCTAMU 3aKOHOAABCTBA 3 NMUTaHb PO3NOPSAIKEHHSA KOLITaMu Ta
MaMHOM MasoniTHiIX ocib, A0 HabyTTa MamnoniTHLOK 0coboto HeobxigHoro obcsAry UMBINBHOI Aie3aaTHOCTI,
3aKOHHUWI NpeacTaBHUK BBaXKaeTbcs KnieHTOM B po3yMiHHI Liboro [Jorosopy.

4.1.14. Tpw yknagaHHi goroBopy 6aHKiBCbKOro BKNady Ha iM’ss ManoniTHbOI 0cobu, B iHTepecax, Ha KOpUCTb
Ta Big iMeHi Takoi ocobu gie horo 3akoHHUN npeacTaBHuk. O6cnyroByBaHHs Bknagy, Bigkputoro Ha iM’s
ManoniTHbOI 0CobU [0 AOCATHEHHS HEK MOBHOMITTS 34IMCHIOETBCA 3 ypaxyBaHHAM BMMOI 3aKOHOLABCTBA
OO0 34INCHEHHSA MPaBOYMHIB ManoMiTHIMM Ta HEMOBHONITHIMN ocobamu. KowTtamn, yHeceHummn Ha Bknag,
BIOKPMTUI Ha iM'AS ManoniTHLOI 0CObM, PO3NOPAAXKAOTLCS i 3aKOHHI NPeACcTaBHUKKU - BaTbky (YCMHOBMOBAM,
nNpunomHi 6aTtbku, BaTbkn-BnxosaTteni) abo onikyHn. 3akOHHWMI NpeACcTaBHWK ManoniTHLOI 0cobu mMmae nNpaso
pPO3NopPAM;KATUCS PAXYHKOM, BiAKPUTUM Ha iM'A ManoniTHbOi 0cobu iHLWOoK 0coboto, Nicnsa Npea'siBIEHHA HAM
OOKYMEHTIB, SIKi AatoTb 3mory 0aHKy igeHTudikyBaTh i BepudikyBaTu MOro Ta igeHTUdIKyBaTU MarnoniTHo
ocoby. [MpunomHi GaTbkm Ta OaTbku-BMXOBaTeni MOBWHHI AOAATKOBO NoAaTW KOMild [OKYMEHTa, LWO
nigTBEpOKye BMNAaWITYBaHHS AiTeN OO NPUMOMHOI ciM'i abo Mpo opraHisauilo QisnbHOCTI ANTAY0ro GYAMHKY
cimenHoro Tuny. OnikyH AOOATKOBO NOBWHEH MNPeA'siBUTU AOKYMEHT, WO NiATBEpOXKYE CTaTyC 3aKOHHOro
npeacTaBHMKa ManoniTHbOI ocobu.

4.1.15. NMpwn BOCArHEHHI ManoniTHLO 0coboID, Ha IM’A AKOT BigKpMTO Bknapg, ii 3aKOHHMM NpeacTaBHMKOM, 14
POKiB, MOBHOBAaXXEHHSI 3aKOHHOIO MpPEeACTaBHUKA LWOAO0 PO3NOpsakKeHHs Bkragom, Bigkputum Ha iM’s
MarnoniTHbOI 0COOK NMPUMMHAIOTLCS, a onepaLii — 3yNMMHAITBCSA A0 NPOBEAEHHS Npoueayp ineHTudikadii Ta
Bepudikauii ocobu, Ha iM’'ss sikoi BigkpuTo Bknag. MNMopanblwe ob6cnyroByBaHHS BKMagy 34IMCHIOETLCA Ha
3aranbHMX yMmOBaXx Lboro [lorosopy.

4.1.16. ObcnyroByBaHHSA paxyHKiB ManoniTHiX i HeNoBHOMITHIX KnieHTiB 3aiicHi0eTbest BaHkoM 3 ypaxyBaHHAM
BMMOT 3aKOHOZaBCTBA YKpaiHU LWoa0 3AiINCHEHHSI MPaBOYMHIB MArosiTHIMKY | HEMOBHONITHIMKW ocobamu. KnieHT
- HenoBHONITHA ocoba (Bikom Big 14 oo 18 pokiB) po3nopsmKaeTbCs KoWTamMu 6yab-sKoo iHLWOK ocoboto, 3a
3roJ00 OpraHy oniku Ta niknyBaHHs i 6aTbkiB (YCMHOBMTENIB) a0 MiknyBanbHUKIB, Ta CaMOCTIMHO 3abe3nevye
i Hece BiANOBigaNbHICTb 3@ HAsIBHICTb TAKNX JO3BONIB.
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4.2. TIPABA TA OBOB'A3KN CTOPIH
4.2.1. baHK mae npaBo:

4.2.1.1. KopuctyBaTucs HagaHumm kowTtamm BknagHuka, wo 36epiratotbcst Ha PaxyHKy, y BignoBigHOCTI i3
CTaTyTHOW [AiAnbHICTI0O BaHKy, rapaHTyloum ix HasBHICTb, BuNnaTty Bknagy Ta npoueHTiB BignosigHO [0
Horosopy, Ymos, Npasun.

4.2.1.2. Bumaratn Big BknagHuka HanexHoro BMKOHaHHSA 3060B’sA3aHb nepea baHnkom BignosigHo Ao
nonoxeHo Npasun Ta [jorosopy.

4.2.1.3. BigmoButn BknagHuky B 3AiiCHEHHI hiHAaHCOBOI onepalii, y BUNaAKy BCTAHOBMEHHA, IO Taka
onepauis MiCTUTb O3HaKM onepadii, Wo nignsrae iHaHCOBOMY MOHITOPUHTY BigNoBiAHO 40 3akoHy YKpaiHu
"Mpo 3anobiraHHa Ta npoTuAito neranisadii (BigMMBaHHIO) AOXOAIB, OAEPXaHMX 3MOYMHHUM  LLUMSIXOM,
biHaHCYBaHHIO Tepopr3My Ta hiHaHCYBaHHIO PO3MNOBCIOAKEHHST 30pOi MacoBOro 3HULLIEHHNA".
4.2.1.4.Bumaratn y BknagHuka HagaHHS BigOMOCTEW | [OOKYMEHTIB, siki HeobXxigHi Ons npoBeneHHs
ineHTndikauii, Bepudikalii, a TakoXx AatoTb 3MOry 3’sicyBaTuh oro ocoby, CyTb OisiNbHOCTI, (hiHAHCOBMI CTaH
BiANOBIOHO 4O YMHHOIO 3aKOHO4ABCTBA YKpaiHW. Y pasi HeHagaHHs BknagHukoM HeoOXigHMX BigOMOCTEN Yn
OOKyMeHTiB abo yMWCHOro HagaHHs HenpasamBMX BigomocTen npo cebe, baHk mae npaso BigMOBUTHU
BknagHuky B noro o6¢cnyroByBaHHi.

4.2.1.5. HapaBaTtu BigomocTi ctocoBHO BknagHuka Ta [doroBopy, WO MICTATb OaHKIBCbKY TaEMHWULIO, 00
OpraHiB gepxaBHOI Bnagu, Yu iHWKUX OCiO, SIKWO ue BCTAHOBMNEHO 3aKOHO4ABCTBOM Ta/abo y Bunaakax,
noB’si3aHMX i3 3axuctom npaB baHky 3a yknageHumm pgorosBopamu, abo HeobxigHO ans peanisauii
noBHOBaXeHb baHKy 3a 3aKkOHOM, B TOMY 4MChi 3 NUTaHb (PiIHAHCOBOrO MOHITOPUHIY 3@ OKPEeMUMU 3anutamu,
a TakoX KoHTpareHTam (napTHepaM) baHka, ki 6ynu Ta/abo OyayTb 3anyyeHi OCTaHHIM Ha JOroBipHil OCHOBI,
NPSMUM Ta HenpsiMMM akuioHepam BbaHky, ix nos’si3aHym ocobam, HpUAMYHUM Ta iHWKUM NPOdECIAHUM
pagHukam baHky, ayautopam baHky.

4.2.1.6. baHk Mae npaBoO BiOMOBWUTWU Yy NMPOAOBXKEHHI CTPOKy Ail Bknagy, nMcbMOBO nonepeamelln Npo ue
BknagHuka He nisHiwe Hix 3a 15 (M'ATHagUsTb) pobo4MX AHIB 0O AaTW 3aKiHYEHHS CTOKY PO3MilLleHHs BKagy
B NOPSIAKY, BU3HA4YeHoMmy [NpaBunamu.

4.2.1.7. BigmoBuTKCS Big HagaHHA nocnyr abo nposBedeHHs diHAHCOBOI onepadii y pasi BigMoBy BknagHuka
BiJ O3HaMOMMeHHS 3i amicTom [10BigKkM Npo CMCTeMy rapaHTyBaHHA BKNaaiB disnyHnx ocib ta nigTBepoKeHHs
il opmepxaHHa Ta/abo HeHagaHHA BKNAgHUKOM HeoOXigHOi iHdopmauii, y TOMy u4ucni [OKYMEHTIB,
nepegbavyeHnx 3akoHO4ABCTBOM, HOPMAaTMBHO-NPaBoBMMM akTamu HauioHanbHoro 6aHky YkpaiHu 1a uum
OOroOBOPOM.

4.2.2. BknagHUK Mae npaBo:

4.2.2.1. Ha opepxaHHA npoueHTiB 3a Bknagom BignoeigHo o ymoB [oroBopy 6aHkiBCbkOro Bkragy
WOMICSIYHO / 10 3aKiHYeHHK cmpokKy 3bepicaHHs Kowmig Ha Bknadi/ wisxoM womicssi4Ho20 npuedHaHHs 00
cymu Bknady (kanimanisayii), Wwo 3adikcoBaHo y 3asBi Npo BigKpUTTA OENO3UTHOrO (BKNaAHOM0) paxyHky Ta
PO3MilLleHHs1 GAHKIBCbLKOrO BKMNaay.

4.2.2.2. OhopMnUTUN JOBIPEHICTb Ha po3nopsmKeHHs Bknagom i npoueHTamm 3a HAM iHLWOo 0coboto y nopsaaKy,
3rigHO 3 YWHHUM 3aKOHO4ABCTBOM YKpaiHu.

4.2.2.3. 3anosigatv npaBa Ha rpoLIOBi KOWTKM, WO MICTATLCA Ha PaxyHKy, y nopsgky 3rigHO 3 YMHHUM
3aKOHOAABCTBOM YKpaiHu.

4.2.2.4. OTpumyBaTV BUNUCKN 32 PaxyHKOM.

4.2.2.5. OtpumyBaTtu y npumiwieHHi baHky, Ha odiuiiHoMmy canTi BaHky https://ap-bank.com akTyanbHy
iHdopMaLilo NPo cUCTeEMY rapaHTyBaHHS BKagiB isnyHMX ocib sk 4o yknagaHHsA uboro [Jorosopy, Tak i nig
yac pii Jorosopy.

4.2.2.6. OtpumyBaTu iHdopMaLlito Npo YMOBU 3anyvyeHHs BaHkoM BKnafiB Ta BiAKPUTTS paxyHkiB, Tapudwu,
CTaBKu.

4.2.2.7. OTpymatm 3acBigvyeHuii ynoBHoBaxeHo ocoboto BaHky BuTsr 3 uboro [orosopy/lMpasun/YmoB.
4.2.2.8. OTpumaTn po3paxyHOK CBOiX MPOrHO30BaHWX AOXOAIB Ta BUTpaT, MOB’A3aHUX 3 BKNagoM, Ha daty
yknagaHHs [lorosopy.

4.2.3. baHK 3060B’A3y€ETbLCA:

4.2.3.1. MNpuiiHATK Ta 36epiraTi rpoLwoBsi kowTK KnieHTa npoTarom CTpoKy, 3a3HayeHoro y 3asBi npo BigkpuUTTS
BKITAQHOro (AENO3UTHOMO) paxyHKy Ta po3milleHHs 6aHKIBCbKOro Bkragy i Ha ymoBax gaHoro [Jorosopy.
4.2.3.2. Hectn noBHy BignosiganbHiCTb 3a 30epexeHHs Bknagy KnieHTa npoTarom cTpoky 36epiraHHsi KowTiB
3a Bknagom Ha oeno3MTHOMY paxyHKy B BaHKy, a Takox HapaxoByBaTy i BUMNadyBaTh NPOLEHTU.

4.2.3.3. MNpw npunuHeHHi gii Jorosopy 34iNCHUTU po3paxyHOoK, NnoBepHyTU BknagHuky cymy Bknaay Ta 3akputi
PaxyHok.
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4.2.3.4. 3bepiratn TaeMHuuo Bknagy 3 ypaxysaHHAM Bumor n.4.2.1.5 yporo [Jorosopy.

4.2.3.5. HagaBaTu koHCynbTaLil 3 NMTaHb BiAKPUTTS, BUKOPUCTAHHS Ta 3aKpUTTSA PaxyHKy.

4.2.3.6. Nonepeauntn BknagHuka Wnaxom HanpasfieHHs NOBIAOMMEHHS B NOPSAKY, BU3HadYeHomy Npasunamu,
abo 3 BukopucTtaHHsaMm COBO npo npuiHATTA BaHKOM pilleHHs WOoAO BiAMOBM Y NMPOAOBXEHHI CTPOKY Ail
Bknaagy. Npu ubomy, NOBIAOMMAEHHSA BBaXKaETbCA OTpMMaHUM BknagHnKom 3 ycima BignoBigHUMM Hacnigkamu
3rigHO YMOB LbOro [loroBopy Ta UMHHOIO 3aKOHOAaBCTBA YKpaiHM, SKWO Take MOBIiAOMIEHHsST Oyno
HanpaBreHe 3a pekBisauTamu (agpeca Micusa NpoXxuBaHHs Ta/abo nepedyBaHHS (TMMYAcoOBOro nepedyBaHHs)),
eneKkTpoHHa agpeca - e-mail, noBigoMneHHs1 Ha diHaHcoBUI HoMep TernedoHy, Yepe3 COBO), BU3Ha4YeHNMU
BknagHukom nig yac yknagaHHs Jorosopy, nignucaHHsa 3asasu, astopuaadii B COBO.

4.2.3.7. CaMOCTIMHO yTpUMyBaTK Ta CnfadvyeaTti 3 CyMU HapaxoBaHWX NPOLUEHTIB 3a Bknagom nepenbadeHi
3aKOHOAABCTBOM YKpaiHu nogaTku Ta 36opu.

4.2.3.8. 3abesneuyBaTu 36epexeHHs iHdopmauii npo BknagHuka, WO cTaHOBUTbL HaHKIBCbKY TaEMHMLIIO, 3a
BUKMIOYEHHSIM BMNAAKiB, KON pO3ronoLleHHs Takoi iHpopmalii € ob6os’a3koBumM Ans baHky y BignosigHOCTI 3
YMHHMM 3aKOHOOaBCTBOM YkpaiHu. baHk Hece nepegbadeHy UMHHUM  3aKOHOOABCTBOM  YKpaiHu
BiNOBiIgANbHICTb 3a HE3AaKOHHE PO3roNoLEHHS abo BMKOPUCTAHHS BaHKIBCbKOT TAEMHMULI.

4.2.3.9. HapaBatn BknagHuKy Ha Moro BUMOry akTyasnbHy iHopMaLlito Npo CUCTEMY rapaHTyBaHHA BKNagiB
di3nyHMX 0Cid sIK 4o yknagaHHa [oroBopy Tak i nig yac aii [loroBopy.

4.2.3.10. He pigwe HiXk pa3 Ha pik NoOYMHaOuM 3 AaTu yknagaHHs uboro [lorosopy Hagasatu KnieHTy gng
O3HamomIeHHsa [lOoBiAKy Npo CUCTeMY rapaHTyBaHHs BknagiB isnyHMx ocié B Mnopsaky, BM3HAYEeHOMY
MpaBunamu.

4.2.3.11. HapasaTtu Ha Bumory BknagHuka sutar 3 [lorosopy/Ipasun/Ymos wono nopsgky ob6cnyropyBaHHs
PaxyHky.

4.2.3.12. HagasaTtu Ha Bumory BknagHuka nig yac yknageHHs [JoroBopy nNporHo30BaHWIA pPO3paxyHOK MOro
AOXOAIB Ta BUTPAT, NOB’A3aHUX 3 po3miweHHam Bknaay Ha gaty yknagaHHs Jorosopy.

4.2.4. BknagHuK 3060B’A3y€ETbCA:

4.2.4.1. Hagatn baHky nepen6adeHi YAHHUM 3aKOHO4ABCTBOM YKpaiHM AOKYMEHTU, HEOOXiOHI ANng BigKpUTTA

PaxyHky, ineHTudikauii, Bepudikauii Ta 3giiCHeHHs HanexHol nepeBipku KnieHTa.

4.2.4.2. Y n’ATUAEHHNA TEPMIH 3 MOMEHTY YKrnagaHHa [JoroBopy 3apaxyBaTu KOLWTU Ha PaxyHOK B Nopsaaky Ta
y CyMi, 3a3HayeHux y 3asBi Npo BIOKPMTTS OEN03UTHOrO (BKNaAHOro) paxyHKy Ta po3MilleHHS BaHKIBCbKOro
BKnaay. Y iHwoMy Bunagky [oroeip BBaXXaeTbCsi TakMM, LLO He BigdyBcs i PaxyHok 3akpuBaeTbCs.

4.2.4.3. CamocTiHO cnigkyBaTh 3a 3MiHaMu WOAO YMOB BknaaiB Ta TapudiB, CTaBOK SKi AitoTb B baHKy Ta
OMNPUIIOAHEHI LWNSAXOM PO3MilLleHHs B onepauiiiux 3anax baHky Ta Ha odiuinHomy canTi BaHky.

4.2.4.4. BpaxoBytoun BMMOIM 3akoHoAaBCTBa YKpaiHM y cdepi 3anobiraHHa Ta npoTtuaii neranisauii
(BiZMMBaHHIO) [OXOAiB, OTPUMAHMX 3MTOYUHHMM LLMAXOM, HagaTu BaHKy Ha 1hioro nucbMoBy BMMoOry abo 6e3
Takoi BUMOM1 NMCbMOBY iHGopMaLlito B pasi HabyTTst BknagHukom ctatycy noniTM4HO 3Ha4yLoi ocobu, ocobu,
Lo Aie BiA rioro iMeHi, noro 6nm3bkoi ocobn abo nos’si3aHoi 3 HUM 0cobu.

4.2.4.6. 0o yknageHHs uboro [JoroBopy ofepxaTu Ta o3HahoMuTUCh nig nignuc 3 [Josigkoto npo cuctemy
rapaHTyBaHHs1 BKNagiB gisuyHux ocié B NMMCbMOBI dpopMi 6e3nocepeaHbo B baHky, abo 3 BUKOPUCTaHHAM
COBO, B cnocid, Bu3Ha4veHun MNpasunamu.

4.2.4.7. He piglwe HixX pa3 Ha pik MoOYMHaKumM 3 gatm yknagaHHsa uboro fJorosopy o3HanoMutuch 3 [oBigkoro
npo cMCTeMy rapaHTyBaHHS BKknagis disnyHmnx ocib y cnocitb, Bu3HayveHmmn Jorosopom, Mpasunamu.

4.3. NOPAOOK HAPAXYBAHHSA TA CMNJTATU NMPOLUEHTIB, MTOBEPHEHHA BKIALY

4.3.1. lNMpu HapaxyBaHHI NpoUeHTIB AeHb 3apaxyBaHHA Bknagy Ha PaxyHok Ta geHb noBepHeHHs Bknagy 3
PaxyHKy He BpaxoBylTbCS.

4.3.2. Cyma npoueHTiB 3a Bknagom npu HapaxyBaHHi OKpYrnaeTbCs A0 KONIMOK / LLEHTIB / EBPOLEHTIB.

4.3.3. lMNpoueHTn 3a Bknagom HapaxoByloTbCH Yy BantoTi Bknagy Buxoaaun 3 kaneHO4apHOT KifbKOCTI OHIB Y
Micauli Ta KaneHgapHOI KiNbKOCTI AHIB Ha piK.

4.3.4. Cnnarta HapaxoBaHuX BaHKOM NpPOLEHTIB 34iNCHIOETBCS B CTPOK, BU3HAYeHUn B 3asBi, a TakoX Y AeHb
NPOAOBXEHHA CTpoKy Ail Bknagy Ta y AeHb noBepHeHHs Bknaagy (Hagani - [eHb cnnaTtu HapaxoBaHWUX
npoueHTiB). Y pasi, akwwo [leHb cnnaTth HapaxoBaHMX NPOLEHTIB Npunagae Ha Hepobo4mit AeHb abo Ha Yncno,
sike BiacyTHe y micaui (Hanpuknag 30/31 uncno), cnnata HapaxoBaHUX MPOLEHTIB 34IMCHIOETLCS Y NepLUMI
pobounii aeHb nicns [OHs cnnath HapaxoBaHWX NpoueHTiB. CnnaTa HapaxoBaHMX MPOLEHTIB 30iMCHIOETLCS
LUNSAXOM nepepaxyBaHHA Ha NOTOYHUIA paxyHOK BkrnagHuka y baHky.
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4.3.5. Y pasi, Ko CTpoK aii Bknagy npoOoBXyBaBCs - MPOLEHTU HApaxoBYOTLCSA 3a nepiod nepedyBaHHs
Bknagy Ha PaxyHKy noumHaioum 3 faTu OCTaHHbOrO MPOAOBXEHHsI CTPOKY Aii Bknagy oo OHA 3akiHYeHHS
cTpoky gii [loroBopy (NOBEpPHEHHS BKNaay).

4.3.6. lNpoueHTn Ha cymy 36inbLueHHsA Bknagy, akwo [loroBopom nepeabadeHa MOXIMBICTb 30iNbLUEHHS cyMun
BKIagy, HapaxoBYKOTbCA Bif OHS, HACTYMHOro 3a AHEM MOMOBHEHHSA Bknagy, 0o AHA, AKWA nepenye OHI0
noBepHeEHHS BCiei cymun Bknagy KnieHTy.

4.3.7. Ocobnueocmi HapaxyeaHHs ma cnslamu npoyeHmie Ossi eknadie 3 kanimanisauiero npoueHmie:
4.3.7.1. HapaxyBaHHs MpoLEHTIB Ha Cymy MOMNOBHEHHSA Bknagy / cymy cnnayeHux npoueHTiB 3a Bknagom
3[JMCHIOETLCS 3 OHS HACTYMHOro 3a AHEM MONoBHEHHA Bknagy / AgHeM 3apaxyBaHHSA NPoOLEHTiB Ha PaxyHok.
4.3.7.2.Cnnata HapaxoBaHuMx bBaHKOM npoOuUEeHTIB 3AINCHIOETBCA LUOMICAYHO LUMASIXOM  MPUEAHAHHS
(kanmiTanisauii) HapaxoBaHUX NpPOLUEHTIB A0 Cymu Bknagy Ta B [leHb noBepHeHHs Bknagy (abo y nepuui
pobounii AeHb, AKLWO [JeHb NoBepHEHHS BKNagy € Hepobovmm AHEM) 3a MiHYCOM NoAaTKy Ha 4oXoau di3nYHNX
ocib Ta iHLWKMX noaaTkiB i 360piB, WO YTPUMYKTLCA BiAMNOBIAHO A0 3aKOHO4ABCTBA.

4.3.8. loBepHeHHs Bknagy 34iNCHIOETLCA B A€Hb NOBEPHEHHS BKNnagy (abo y nepLlumn pobounii AeHb, SIKLLO
AEHb NMOBEPHEHHS BKNagy € HepobouMM OHEM) LUMASIXOM nepepaxyBaHHSA Ha MOTOYHWUI paxyHOK BknagHuka,
3a3HadeHun y 3asiBi Npo BiOKPUTTS AENO3UTHOrO (BKMaAHOMO) paxyHKy Ta po3MillleHHs1 GaHKIBCbKOro BKMNaay.
4.3.9. Axkwo 3akiHyeHHA cTpoky Aii [oroBopy (4eHb MoBepHeHHs Bkragy) abo AeHb BMNNaTy MPOLEHTIB
BMMNafdae Ha BUXigHWUIA abo CBATKOBUIA AeHb, NOBEPHEHHS1 Bkragy i npoueHTiB abo BunnaTa/npuegHaHHs 4o
cymun Bknagy (kanitanizauisi) NpoLEHTIB NEPEHOCUTLCS Ha MEePLUMA HACTYMHUIA 3a HUM pobounn OeHb, 6e3
HapaxyBaHHS MPOLEHTIB 3a JoAaTKoBU Yac nepebyBaHHs Bknagy Ha 4eno3nTHOMY paxyHKy B BaHky.

4.4. OCOBNNBI YMOBMU

4.4.1. MOXNuBICTb YaCTKOBOIO 3HATTS KOLUTIB 3 AEMO3UTHOIO paxyHKy BM3HA4YaeTbCcsl ymoBamu [orosopy
BaHkiBCbKOro Bknagy Ta nepepbadvaetbca B 3asBi NpO BigKPUTTA BKNAAHOrO (OENO3MTHOro) paxyHKy Ta
pO3MilEeHHS 6aHKIBCbKOro Bknaay.

4.4.2. CTOpOHM WNsXOM nignucaHHs gaHoro [loroBopy GaHKIiBCbLKOro BKMagy MiaTBEPAXYHOTb, LIO agpecu
CTOpiH, 3a3Ha4yeHi B 3asiBi NpPO BIOKPUTTS OENO3UTHOrO (BKMAQHOMO) paxyHKy Ta po3MilleHHsi 6aHKIBCbKOro
BKIagy, € agpecamu Ansi IMCTyBaHHS.

4.4.3. MoxnumBicTb [OCTPOKOBOro 3HATTA KnieHTom Bknagy BusHavaetTbcs ymoBamu [JoroBopy ©aHKiBCbKOro
Bknagy Tta nepepbavaetbca B 3asBi Npo BiOKPUTTA BKMagHOro (4EnO3UTHOMO) paxyHKY Ta pPO3MiLLEeHHS
©aHKiBCbKOro BKnagy.

4.5 BIANOBIAANBHICTb TA NOPAOOK BUPILLEHHA CMOPIB

4.5.1. Bci cnopwu, po3bixHocTi abo BuMOru, siki BUHMKaOTb 3 gaHoro [loroBopy abo y 3B’A3Ky 3 HUM, B TOMY
yncni - Taki, WO CTOCYHTbCS MOr0 BUKOHAHHS, MOPYLUEHHHA, MPUNMHEHHS abo BW3HaHHA HepiicHMM, 3a
HEMOXITMBOCTI BUPILLEHHS LLMISAXOM NeperoBopiB, NiAnAratoTb BUPILLEHHIO B CyJOBOMY NOPSAKY BiANOBIAHO A0
nigBiAOMYOCTi i NiACYQHOCTI, BUSHAYEHUX YHHMM 3aKOHOA4ABCTBOM YKpaiHu.

4.5.2. 3a HeBMKOHaHHA abo HeHanexHe BUKOHaHHA 3000B’dA3aHb 3a umm [JoroBopom, CTOPOHU HecyTb
BigNoBiganbHiCTb, NnepeabaveHy Aito4MM 3akoHOA4ABCTBOM YKpaiHu i ymoBamu [Jorosopy, Mpasun.

4.5.3 BknagHuk Hece BignoBiganbHICTb 3@ 3aKOHHICTb CBOIX NPaBOYMHIB.

4.6. CTPOK il AOrOBOPY BAHKIBCbKOIO BKINNALY

4.6.1. OaHun Jorosip 6aHKiBCbKOro Bknagy HabyBae YMHHOCTI 3 MOMEHTY 3apaxyBaHHS FPOLLIOBUX KOLUTIB Ha
AENO3UTHUIN paxyHOK Yy NOPSAKY, Bu3HadeHomy B n.4.1.2. [loroBopy, i Aie NpOTArom CTpoKy 36epiraHHsi KOLTIB,
3a3HadeHoro y 3asiBi Mpo BiAKPUTTS AENO3UTHOIO (BKNaAHOMO) paxyHKy Ta po3MillieHHs1 GaHKiBCbKOro BKragy,
abo Oo noBepHeHHsA Bciei cymun Bknagy KnieHTy Ha noro nepluy BUMOry A0 3aKiHYeHHS CTPOKY 306epiraHHs
kowwTiB no [loroBopy 6aHKIBCbKOro BKNaay (SIKLLO Take JOCTPOKOBE po3ipBaHHs nepeabayeHo ocobnmBocTaMu
odhopMIeHHs1 Ta 06CnyroByBaHHs BKNaay) Ta 3 BpaxyBaHHAM YMOB LLIOAO MPOJOBXEHHS (MPOMOHraLii) CTpoKy
[orosopy B nopsiaky, Bu3HayeHomy B n.4.1.4 [lorosopy.

4.7. OCOBJINBOCTI O®OPMJIEHHA TA/ABO OBCITYITOBYBAHHA BKINAQY

«KNACUYHUN»

4.7.1. [Jorosip 6aHkiBCbkOro Bkragy nepegbayac MOXNMBICTE aBTOMATUYHOIO MPOAOBXKEHHSI CTPOKY
36epiraHHA KOLWTIB i3 BpaxyBaHHAM MONoXxeHb n.4.1.4.
4.7.2. [anui Bug Bknagy He nepen6ayae NONOBHEHHS.
4.7.3. [anun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.
4.7.4. Oanvn Bug Brknagy He nepeabayae 4OCTPOKOBOro posipBaHHs [Joroeopy.
4.7.5. 3a paHnm Bkrnagom gie (3a HasiBHOCTI) nporpama NosinbHOCTI, YMOBU SIKOT PO3MILLYOTLCS Ha OQiLiiHOMY
cauTi baHky.
4.7.6. IHcopmauisa wono miHimanbHoi cymu Bknagy po3millyeTbcsa Ha odilinHoMy canTi baHky.
4.7.7. CnnaTa HapaxoBaHnx BaHKOM MPOLEHTIB 34iNCHIOETLCA WOMICAYHO, TOOTO y neplumnn podounin aeHb
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nicns nepebiry KOXHOro Micsusa 3 4aTu yknagaHHs [loroBopy, a TakoxX y AeHb NPOJOBXEHHS CTPOKY Ail Bknagy
Ta y [leHb noBepHeHHs Bknagy. Y pasi, akwo [eHb cnnat HapaxoBaHWX NPOLEHTIB npunagae Ha Hepobouunn
AeHb abo Ha uucro, sike BiacyTHe y micaudi (Hanpuknag 30/31 uncno), cnnaTa HapaxoBaHMX MPOLEHTIB
3[INCHIOETLCA Y NepLunin poboumnii geHb nicna HA cnnaTn HapaxoBaHUX NMPOLIEHTIB.
4.8. OCOBJIUBOCTI O®OPMIJIEHHSA TA OECNYTOBYBAHHSA BKIALRY «KITACUYHUN+»
4.8.1. [orosip 6aHkiBCbKOro Bknagy nepepbavyae MOXMIMBICTb aBTOMATUYHOINO MPOOOBXEHHS CTPOKY
30epiraHHs KOLWTIB i3 BpaxyBaHHAM NOSOXeHb n.4.1.4,
4.8.2. [Oanun Bua Bknagy He nepeaGaya€e NnonoBHEHHS.
4.8.3. [anun Bua Bknagy He nepea6ayae 4YacTKOBOrO 3HATTS KOLUTIB.
4.8.4. Nanuvn Bug Brknagy He nepepabayae 4OCTPOKOBOro posipBaHHs [JoroBopy.
4.8.5. 3a gaHnm Bkragom gie (3a HasiBHOCTI) NporpamMa NosnbHOCTi, YMOBM SIKOT pO3MIiLLlYHOTbCS Ha odpiliitHOMY
caunTi baHky.
4.8.6. IHdopmauisa woao MiHimanbHoi cymu Bknagy po3millyetbca Ha odilinHomy canTi baHky.
4.8.7. CnnaTa HapaxoBaHux baHkoM NpouUeHTIB 3OiACHIOETECS B KiHUi CTPOKY, a caMme B [leHb NOBEPHEHHS
Bknagy Ta B geHb NpoOoBXeHHA CTpoky Aii Bknagy. Y pasi, akwo [eHb cnnatm HapaxoBaHUX NPOLEHTIB
npuvnagae Ha Hepobounn geHb abo Ha 4ucno, sike BIACYTHE Yy Mmicaui (Hanpuknag 30/31 uyucno), cnnata
HapaxoBaHMWX MPOLEHTIB 34INCHIOETLCS Y NepLInii pobounin AeHb nicnsa [Hs cnnatyv HapaxoBaHMX MPOLEHTIB.
4.9. OCOBJIUBOCTI O®OPMJIEHHSA TA OECNYITOBYBAHHSA BKIARY «THYYKUA»
(nponosuuis gisna go 31.07.2023p. (BKMOYHO)).
49.1. [Horoeip 6aHkiBCbKOro Bknagy nepenbavyae MOXMNMBICTb aBTOMATUYHOINO MPOAOBXKEHHS CTPOKY
36epiraHHs KOLWTIB i3 BpaxyBaHHAM NonoxeHb n.4.1.4.
4.9.2. [anvn Bug Bknagy nepeabayvae nonoBHeHHs . LLlomicayHa cyma NonoBHEHb HE MOXe NepeBuLLyBaTh
noyaTkoBol cymu Bknagy Ta cyma O4HOro NOMOBHEHHS HE MOXe BYTW MEHLLO, HiX MiHiManbHa cyma Bknagy
BCTaHoBneHa baHkom ans usoro genoauty. MNepebir Micaus nounHaeTbCca 3 gaTn odbopmMneHHs [Jorosopy.
4.9.3. [Oanun Bua Bknagy He nepea6ayae 4YacTKOBOrO 3HATTS KOLUTIB.
4.9.4. [anun Bug Bknagy nepepbayvae [OCTpokoBe posipBaHHA [oroBopy, npu LbOMY fAi€ wTtpadHa
NnpoLEeHTHa CcTaBKa, po3Mip sikoi BM3HadeHo B 3asBi. baHk 3gificH0e gocTpokoBe posipBaHHsS [JoroBopy 3
iHiuiaTMBM BknagHuka Ta noBepHeHHs BknagHukoBi Bknagy Ta HapaxoBaHux npoueHTiB 3a Bknagom Ha
nuceMoBy BMMoOry BknagHuka, sika HagaeTbes 0o baHky He meHLe Hix 3a 10 (gecATb) kaneHgapHUx AOHIB 40
Aatn posipBaHHSA gorosopy. [OCTpokoBe po3ipBaHHA OOroBOpY AOMYCKAETbCA Y pasi, SKWO 3 MOMEHTY
pO3MilLleHHs1 Bknagy NponLnio He MeHLLE Hix 2 (gBa micsi).
4.9.5. 3a paHum Bknagowm gie (3a HagBHOCTI) MporpamMa nosifibHOCTi, YMOBU SIKOT PO3MILLYIOTLCA Ha OdiLiiHOMY
caunTi baHky.
4.9.6. IHdopmauisa woao MiHimanbHoi cymu Bknagy po3millyetbea Ha odiuinHomy canTi baHky.
4.9.7. CnnaTa HapaxoBaHux baHkoM NpouUeHTIB 3OiACHIOETLCS B KiHUi CTPOKY, a caMe B [leHb NOBEPHEHHS
Bknagy Ta B AeHb NPOAOBXEHHA CTPOKy Aii Bknagy. Y pasi, akwo [eHb cnnatv HapaxoBaHMX MPOLIEHTIB
npunagae Ha Hepobouun geHb abo Ha 4uMcno, sike BIACYTHE Yy Mmicaui (Hanpuknag 30/31 uucno), cnnata
HapaxoBaHUX NPOLEHTIB 34INCHIOETLCA Y NepLunii pobo4umin AeHb nicna [Ha cnnatyv HapaxoBaHUX NPOLEHTIB.
HapaxyBaHHs Ta Bunnata MpoueHTiB Yy pasi JOCTPOKOBOro MoBepHeHHs Bknagy 34ificHIOETbCA No cTaBLi,
BM3HauyeHin B 3asBi AN OOCTPOKOBOro nosBepHeHHA Bknaay, y [leHb NoBepHeHHS BKraay 3a nepiof 3 OHSA
HacTynHoro 3a [HeM po3MilleHHs Bknagy / 3 gaTu OCTaHHbLOI MporoHrauii no agaty, wo nepegye [Ho
NoBEpPHEHHS BKnagy.
4.10. OCOBJIMBOCTI O®OPMIJIEHHSA TA OECNTYTOBYBAHHA BKITALY «OLAOHUW»
4.10.1. [Ooroip 6aHkiBCbkOro Bkragy nepefbavae MOXNMBICTb aBTOMATUYHOIO MPOOOBXKEHHSI CTPOKY
36epiraHHS KOLWTIB i3 BpaxyBaHHAM NonoxeHb n.4.1.4.
4.10.2. Janvn Bug Bknagy nepepba4vae nonoBHeHHsi. Cyma Bknagy moxe 36inbliyBatuch NpoTsrom gji
[oroBopy 3a paxyHOK MOMOBHEHHSA Bkragy, sike 3aiicHioe BknagHuk. Cyma nONOBHEHHS He moxe 6yTu
MEHLLIOK, HIK MiHiManbHa cyma BHecKy BCTaHoBreHa baHkoM Ha gaTy po3MilleHHda Bkragy. Ans Lboro
aenosuty (ansa Bknagis B rpusHi — 3000,00 rpuBeHb, Ans Bkragis B gonapax CLUA — 100,00 gonapis CLUA).
4.10.3. Janwi Bng Brknagy nepeabayae yactkoBe 3HATTA KOLWTiB. MiHiManbHui 3anuwok 3a Bknagom y paasi
YaCTKOBOMO 3HATTH KOLUTIB HE MOXEe CTaHOBUTM MeHLe, Hix (onsa Bknagis B rpmsHi — 3000,00 rpuBeHb, Ans
Bknagis B gonapax CLUA — 100,00 gonapis CLUA). Y pasi yacTkoBoro noBepHeHHs1 Bknaay, nodnHatoum 3 gatm
YaCTKOBOMO MOBEPHEHHS NPOLEHTU HapaxoBYHOTbCA Ha CyMY 3aruLLKy.
4.10.4. [anun Bug Brknagy nepepmbayvae [ocTpokoBe posipBaHHA [oroBopy. baHk 3aiicHI0e JOCTpOKOBe
posipBaHHa [oroBopy 3 iHiyiatmeu BknagHuka Ta noBepHeHHA BknagHukosi Bknagy Ta HapaxoBaHMX
npoueHTiB 3a Bknagom Ha nucbMoBYy BuMmory BknagHuka, ska HagaeTbcs 00 baHky He MeHwe Hix 3a 10
(mecaTb) KaneHgapHWX AHIB 0O AaTu posipBaHHSA Aoroeopy. [loCTpoKoBe po3ipBaHHS AOroBOPY AOMYCKAETHCS
y pasi, Ko 3 MOMEHTY po3miweHHs Bknagy npoviwno He meHwe Hix 10 (gecats) pobounx gHiB.
4.10.5. Cnnata HapaxoBaHux BaHKkoM NpOLIEHTIB 3AINCHIOETLCS B KiHLWi CTPOKY, a caMme B [JeHb NOBEPHEHHS
Bknagy Ta B AeHb NMpoOoOBXEHHS CTpoky Aii Bknagy. Y pasi, akwo [eHb cnnatv HapaxoBaHUX MPOLEHTIB
npuvnagae Ha Hepobouni AeHb abo Ha 4ucno, sike BiACYTHe y Micsaui (Hanpuknag 30/31 uucno), cnnata
HapaxoBaHUX NPOLEHTIB 34IACHIOETLCS Y NepLUni poboymnii aeHb nicnsa [Ha cnnatv HapaxoBaHMX NPOLIEHTIB.
HapaxyBaHHs Ta BunnaTa MNPOLEHTIB Y pasi AOCTPOKOBOro noBepHeHHA Bknagy 3givicHoeTbed, y [eHb
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NoOBEpPHEHHS BKNaay 3a nepio 3 AHA HAcTynHoro 3a [JHemM po3MillleHHs BKragy / 3 AaTy OCTaHHbOI NPONoOHraii
no aaty, wo nepenye [HI0 NOBEpHEHHS BKNaay.
4.11. OCOBIIMBOCTI O®POPMIIEHHA TA OBCITYITOBYBAHHA BKINAAQY «KAMITAIN»

4.11.1. Janun Bna Bknagy He nepepbayae MOXNMUBICTL aBTOMaTUYHOIO NPOOOBXEHHS CTPOKY 30epiraHHs

KOLWTIB (MporioHrauii).

4.11.2. Janun Bua Brknagy nepeaba4vae nonoBHeHHS. LLlomicayHa cyma nonoBHEHb HE MOXe nepeBuLLyBaTH

ABOKpaTHOro po3mipy noyaTkoBOi cymy Bknagy Ta cyma OQHOrO MOMOBHEHHS He MOXe OyTy MEHLLO, HiX

MiHiManbHa cyma Bknagy BcTaHoBreHa baHkom ans uboro genosuty. lNMepebir micsaus noynmHaeTbcsa 3 gatu

odopmneHHsa [orosopy.

4.11.3. Janun Bua Bknagy He nepeg6ayae 4YacTKOBOrO 3HATTS KOLUTIB.

4.11.4. Oanuvn Bug Bknagy He nepepbavae JOCTPOKOBOro posipBaHHs [JoroBopy.

4.11.5. IHopmauisa woao MiHimanbHoi cymu Bknagy po3millyetbea Ha odilinHomy canTi baHky.

4.11.6. HapaxyBaHHSA NpOLEHTIB HAa CyMy MOMoBHEHHs Bknagy / cymy cnnadeHux npoueHTiB 3a Bkrnagom

3[JMCHIOETLCS 3 AHA HACTYMHOrO 3a AHEM NOMnoBHEHHS Bknagy / AHem 3apaxyBaHHA NpoUeHTIB Ha PaxyHok.

CnnaTa HapaxoBaHux BaHKOM NpOLEHTIB 3AINCHIOETLCH LOMICAYHO LWASIXOM NPUEAHaHHA (KaniTanisauii)

HapaxoBaHMX NPOLEHTIB 40 Cymu BKnagy Ta B [leHb NnoBepHeHHs Bknagy (abo y nepmii pobo4umin AeHb, KO

[eHb noBepHeEHHS Bknagy € Hepobounm gHem). Cnnata HapaxoBaHMX MPOLEHTIB 34iNCHIOETBCS LUMASXOM

3apaxyBaHHA Ha PaxyHok BkrnagHuka.

4.12. OCOB/IUBOCTI O®POPMIIEHHA TA OECNYIOBYBAHHSA BKITALY «MOCIBHUW +» (nponosuuis

aisina 0o 15.06.2021p.(BKMOYHO))

4.12.1. Januvi Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NMPOAOBXKEHHSI CTPOKY 30epiraHHs

KowTiB (MponoHrauii).

4.12.2. Janunn Bua Bknagy He nepeg6ayae NonoBHEHHS.

4.12.3. Janun Bua Bknagy He nepeabayae 4YacTKOBOrO 3HATTS KOLUTIB.

4.12.4. Oanuvn Bug Brknagy He nepepbavae JOCTPOKOBOro posipBaHHs [JoroBopy.

4.12.5. 3a paHum Bknagom pie (3a HasBHOCTI) mporpama FosfbHOCTI, YMOBM SIKOI PO3MILLyIOTbCA Ha

odiuiiHomy canTi baHky.

4.12.6. IHpopmauisa woao miHiManbHoi cymy Bknagy posmiyetbes Ha odilinHomy canti BaHky.

4.12.7. CnnaTta HapaxoBaHux baHKOM NpPOLEHTIB 3AiNCHIOETLCA B KiHLi CTPOKY, a came B [leHb NOBEPHEHHS

Bknagy. Y pasi, sakwo [eHb cnnatv HapaxoBaHUX MPOLEHTIB Npunagae Ha Hepobouunii geHb abo Ha 4mncho,

sIKe BiACyTHe y Micsui (Hanpuknag 30/31 yucno), cnnaTta HapaxoBaHWX MPOLIEHTIB 34iNCHIOETLCA Y NEPLUMIA

pobounii geHb nicna JHS cnnaTn HapaxoBaHWX MPOLEHTIB.

4.13. OCOBIMBOCTI O®OPMJIEHHA TA OBCITYITOBYBAHHA BKINALQY «OHnamH»

4.13.1. Januvi Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NMPOAOBXKEHHS] CTPOKY 30epiraHHs

kowTiB (MponoHrauii).

4.13.2. Jannn Bua Bknagy He nepep6avae NonoBHEHHS.

4.13.3. anni Bna Bknagy He nepea6ayae 4acTKOBOro 3HATTS KOLUTIB.

4.13.4. annn Bna Bknagy He nepeabayae JOCTPOKOBOro posipsaHHs [Jorosopy.

4.13.5. 3a paHum Bknagom pfie (3a HasBHOCTI) mporpama FosfbHOCTI, YMOBM SKOI PO3MILLylOTbCA Ha

ogilinHomy canTi BaHky.

4.13.6. IHopmaLida Wwo[o MiHiMansHOT cymy Bknagy posmiwyeTbes Ha odiuinHomy canTi BaHky.

4.13.7. CnnaTta HapaxoBaHX BaHkOM NPOUEHTIB 34iNCHIETBCS WOMICAYHO, TOOTO y Nnepumnn pobounii AeHb

nicnsa nepebiry KoXHOro micauda 3 gatu yknagaHHs Jorosopy, a Takox y [JeHb noBepHeHHs Bknagy. Y pasi,

Aakwo [eHb cnnatv HapaxoBaHMX MPOLEHTIB Npunagae Ha Hepobouni AeHb abo Ha 4ncrno, Ake BiOCYTHE Y

micaui (Hanpuknag 30/31 uucno), cnnata HapaxoBaHUX MPOLEHTIB 34INCHIOETLCA Yy nepumin pobounin aeHb

nicns [Ha cnnatu HapaxoBaHUX MPOLEHTIB.

4.13.8 Janvn Bua Bknagy nepepbavae MOXMAMBICTL OPOPMIIEHHS BMKNIOYHO 3a gonomoroto COBO AT

«ArPOTMPOCIIEPIC BAHK»

4.14. OCOBJIMBOCTI O®OPMIJIEHHA TA OBCJITYITOBYBAHHA BKNALQY «HOBOPIYHA NMPOMO3ULUIA»

(nponosuuis gisna go 31.12.2021p.(BKMOYHO))

4.14.1. Jorosip 6GaHKIBCbKOrO BkMagy nepeabadyae MOXMMBICTb aBTOMaTUYHOTO MNPOAOBXKEHHSA CTPOKY

30epiraHHsA KOLWITIB HA TOW CaMWI CTPOK, Ha siKMiA BiH OyB po3MilleHui 3rigHo i3 3asBOK Npo BIOKPUTTS

BKITAQHOr0 (4eN03MTHOro) paxyHKy Ta po3milleHHs 6aHKIBCbKOro BKnaay Ta Ha yMoBax, ki AditoTb B baHky ans

DaHkiBCbkoro Bknaay ¢ianyHoi ocobu Tiel )X CTPOKOBOCTI B TakKili >ke BarntoTi Ha AaTy NPOAOBXEHHSA CTPOKY Aii

Bknagy y Bunagky He HagaHvHsa BknagHukom nMCbMOBOI 3asiBM Mpo BiaMiHy nponoHrauii Bknagy. MNMucbmoBy

3asBy Npo BiAMiHY nponoHrauii Bknagy BknagHuk Hapae Badky (3okpema, 3acobamm COBO) po [OHs

noBepHeHHs Bknagy. NucbmoBa 3asBa HagaeTbest BknagHukom fo baHKy, 4aTo NOAaHHSA BBAXAETLCS OEHb

oTpuMaHHs 3asiBn baHkom. IMpogoBXeHHS CTPOKY MOXIMBO He BinbLue ogHoro pasy. Y BMnagky NpogoBXEHHS

BaHkom cTpoky Bknagy [IHemM noBepHeHHs1 Bknagy 3a uum [JoroBopomM Oyae BBaxaTuUCs gaTa 3aBepLUEHHS

nepiogy nposnoHrauii.

Po3mip npoueHTHOI cTaBku 3a Bknagom, kMW TakMM UYMHOM MPOLOBXEHO, AOpIBHIOBATUME pPO3Mipy

NPOLEHTHOT CTaBKW, BCTaHOBIEHOI baHkom Ans 6aHKiBCbKOro Bknaay ¢isu4Hoi 0cobun Ti€el ) CTPOKOBOCTI B

Takih e BanTi Ha [aTy NpOAOBXeHHs cTpoky nAii Bknagy. MNpu ubomy [eHb noBepHeHHs Bknagy
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BBaXaTMMETbCS NepLunM AHEM CTPOKY NpoaoBXeHHs Bknaay.

4.14.2. [anun Bua Bknagy He nepea6ayae NnonoBHEHHS.

4.14.3. Janun Bua Bknagy He nepeaGayae 4aCTKOBOMO 3HATTS KOLUTIB.

4.14.4. Oanvin Bup Bknagy He nepenbayvae JOCTPOKOBOro posipBaHHs [Jorosopy.

4.14.5. 3a paHum Bknagom pie (3a HasBHOCTI) nporpama nosnbHOCTI, YMOBU $SIKOI PO3MILLYIOTBCA Ha
odiniHomy canTi BaHky.

4.14.6. IHpopmaLisa woao MiHimansHOT cymu Bknagy po3amilyetbcs Ha odilinHomy canTi baHky.

4.14.7. Cnnata HapaxoBaHux baHkOM MpOLEHTIB 34iMCHIOETECS WOMICAYHO, TOOTO y nepLunn poboyumin AeHb
nicns nepebiry KOXHOro Micaus 3 Aatu yknagaHHs [loroBopy, a Takox y AeHb NPOOOBXEHHS CTPOKY Ail Bknaay
Ta y [leHb noBepHeHHs Bknagy. Y pasi, akwo [leHb cnnatn HapaxoBaHWX NPOLEHTIB Npunagae Ha Hepobounii
AeHb abo Ha uucno, sike BiACYTHE Yy micaui (Hanpuknag 30/31 umcno), cnnata HapaxoBaHWUX MPOLEHTIB
34INCHI0ETLCA Y NepLunn poboumnit geHb nicna JHA cnnaTn HapaxoBaHUX NPOLIEHTIB.

4.15. OCOBIMBOCTI O®OPMIIEHHA TA OBCIIYTOBYBAHHA BKITAOQY «AKUWiMHUA [eno3vT»
(nponosauuia gisna go 28.02.2022 poky(BKIHOYHO)).

4.15.1. JoroBip 6aHkiBCbKOro Bknagy nependbadae MOXMAMBICTE aBTOMATUYHOIO MPOLOBXEHHS CTPOKY
30epiraHHs KOLWTIB Ha TOW CaMMUIA CTPOK, Ha KW BiH OyB pO3MilLleHMI 3rigHo i3 -  3asiBOK0 MpO BigKpUTTS
BKITAQHOrO (4en03MTHOro) paxyHKy Ta po3milleHHs 6aHKIBCbKOro BKnaay Ta Ha yMoBax, sKi 4itoTb B baHky ans
OaHkiBCbkOro Bknaay isn4Hoi ocobu Tiel XK CTPOKOBOCTI B TaKil )Ke BartoTi Ha A4aTy NPOOOBXEHHSI CTPOKY Ail
Bknaay y Bunagky He HagaHHa BknagHukom NMCbMOBOI 3asBM Npo BigMiHy nponoHradii Bknaay. NMucbmoBy
3as8By npo BigMiHy nponoHrauii Bknagy BknagHuk Hagae BaHky (3okpema, 3acobamn COBO) po [OHs
noBepHeHHs Bknagy. NucbmoBa 3asBa HagaeTbest BknagHmkom 0o baHKy, 4aTo NOAaHHSA BBAXAETLCSA OEHb
oTpuMaHHs 3asBun baHkom. INMpoaoBXeHHS CTPOKY MOXNMNBO He BinbLue ogHoro pasy. Y BMnagKy NpogoBXEHHS
BaHkom cTpoky Bknagy [IHem noBepHeHHst Bknagy 3a uum [JoroBopom Oyae BBaxaTucs gaTa 3aBepLUEHHS
nepiogy nponoHrauii.

Posmip npoueHTHOI cTaBkM 3a Bknagom, skui Takum YMHOM MPOAOBXKEHO, AOPIBHIOBATMME pPO3MIpy
NPOLIEHTHOI CTaBKkK, BCTaHOBIeHOI baHkoM anst 6aHkiBcbkoro Bkragy ¢isvyHoOi ocobu Tiel XX CTPOKOBOCTI B
Takin xe BanioTi Ha AaTy NpoOOBXEeHHs CTpoky Ail Bknagy. MNpu ubomy [JeHb NOBEpHEHHs BKnagy
BBaXXaTMMEeTbCS NepLunM AHEeM CTPOKY NPoaoBXeHHA Bknagy.

4.15.2. Janun Bua Bknagy He nepeabaya€e NnonoBHEHHS.

4.15.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.

4.15.4. [Janvn Bua Bknagy He nepeabayvae 4OCTPOKOBOro posipsaHHs Jorosopy.

4.15.5. 3a paHum Bknagom pJie (3a HasBHOCTI) nporpama IOSAfbHOCTI, YMOBU SIKOT PO3MILLYOTbCA Ha
oditinHomy canTi BaHky.

4.15.6. IHopmaUia Wwoao MiHimanbHoT cymu Bknagy po3millyetbes Ha odiuinHomy canTi baHky.

4.15.7. Cnnata HapaxoBaHUX baHkoM NpoUEHTIB 34iNCHIOETLCS WOMICAYHO, TOOTO y NepLiunin pobounii AeHb
nicns nepebiry KOXXHOro micaus 3 Aatu yknagaHHs [loroBopy, a Takox y AeHb NPOAOBXEHHS CTPOKy Ail Bknaagy
Ta y [leHb noBepHeHHs Bknagy. Y pasi, akwo [JeHb cnnatn HapaxoBaHWX NPOLEHTIB npunagae Ha Hepobouni
AeHb abo Ha uucrno, ske BiACYTHe y Mmicaui (Hanpuknag 30/31 yucno), cnnata HapaxoBaHMX MPOLEHTIB
30JiACHI0ETBLCS Y NepLumnii poboumnn aeHb nicns [HA cnnatiu HapaxoBaHUX NPOLEHTIB.

4.16. OCOBJIMBOCTI OPOPMJIEHHA TA OBCJITYITOBYBAHHA BKINNALY «BKNAL Y NEPEMOIY»
(nponosuuis gisna go 31.07.2023p. (BKMOYHO)).

4.16.1. Januvn Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOINO NMPOAOBXEHHS CTPOKY 36epiraHHs
kowTiB (MponoHrauii).

4.16.2. Oanvi Bug Bknagy He nepen6ayae NONOBHEHHS.

4.16.3. Oanui Bug Bknagy He nepep6ayae YacTKOBOIO 3HATTS KOLUTIB.

4.16.4. Oanni Bua Bknagy He nepegbayvae 4OCTPOKOBOro posipBaHHs Jorosopy.

4.16.5. IHpopmalisa woao MiHimansHo! cymu Bknagy poamillyetbca Ha odilinHoMy canTi BaHky.

4.16.6. CnnaTta HapaxoBaHuX baHkoM NpPoOUEHTIB 34INCHIOETLCA aBaHCOM (OAVH pas) Y [eHb po3MilleHHs
Bknagy / 3apaxyBaHHSA KOLITIB Ha OEMNO3UTHUN paxyHOK 3a BECb CTPOK phakTMYHOro posmiwleHHs Bknagy.
MpoueHTn cnnavylTbCs LWASXOM NepepaxyBaHHS Ha MOTOYHUIA paxyHOK BKNagHWKa BkasaHuii B [loroBopi Npo
HaJaHHSA 6aHKIBCbKOro NpOayKTY.

4.16.7. B peHb po3milleHHs Bknaay / 3apaxyBaHHSA KOLWTIB Ha AEMNO3UTHUI paxyHOK, OAHOYacCHO i3 CnnaTolo
npoueHTiB BknagHuk gopydvae BaHky BignosigHo o ymoB [JoroBopy nNpo HagaHHS GaHKiBCbKOro MpogykTy
LLUNSXOM JOroBipHOro CNMCaHHs nepepaxyBaTit YaCTUHY CyMU BUMMNayveHunx BignosiaHo o n. 4.16.6. BiacoTkis
3 MOTOYHOrO paxyHKy BknagHuka Ha paxyHoOK BigkpuTui B HauioHanbHoMy 6aHky YkpaiHu Ha noTtpebu
36poinHux cun Ykpainu (https://bank.gov.ua/ua/about/support-the-armed-forces).

4.17. OCOBJINBOCTI OPOPMIJIEHHA TA OBCIIYITOBYBAHHA BKIIAAQY «AOEMNO3UT HA JITO»
(mponosuuia gigna go 31.08.2022p. (BKMOYHO)).

4.17.1. Januvi Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NMPOAOBXKEHHS] CTPOKY 30epiraHHs
KOLUTIB (MporoHradii).

4.17.2. [anun Bua Bknagy He nepea6ayae NonoBHEHHS.

4.17.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.
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4.17.4. Oanvn Bug Brnagy He nepepbavae JOCTPOKOBOro posipBaHHsA [JoroBopy.

4.17.5. 3a gaHum Bknagom pie (3a HasBHOCTI) nporpama mosibHOCTI, YMOBU SIKOI PO3MilLytOTbCSA Ha
odinitHomy canTi baHky.

4.17.6. IHpopmalia woao MiHimansHoT cymun Bknagy poamillyetbca Ha odiLlinHoMy canTi BaHky.

4.17.7. CnnaTta HapaxoBaHux baHKOM NpPOLEHTIB 3AINCHIOETLCA B KiHLUi CTPOKY, a came B [leHb NOBEPHEHHS
Bknagy. Y pasi, akwo [eHb cnnaty HapaxoBaHWUX MPOLEHTIB Npunagae Ha Hepobounn aeHb abo Ha YKucro,
sKke BigcyTHe y micaui (Hanpuknag 30/31 yncno), cnnata HapaxoBaHMUX MPOLEHTIB 34iIMCHIOETLCS Y NepLUNiA
pobouunii geHb nicna [HA cnnaTu HapaxoBaHUX NPOLEHTIB.

4.18. OCOBJIMBOCTI O®OPMNEHHS TA OBECITYTOBYBAHHSA BKIALLY «COHAYHUW»

(nponosuyis disina 0o 01.08.2023 poKy (8KIHOYHO))

4.18.1. [oroeip 6GaHKiBCbkOro Bknagy nepegbavae MOXNMBICTb aBTOMATUYHOIO MPOJOBXKEHHSI CTPOKY
30epiraHHA KOLITIB HA TOW CaMUI CTPOK, Ha KM BiH ByB po3MmilleHnin 3rigHo i3 3asiBol0 Npo BigKpUTTA
BKMNaAHOro (Aen03nTHOro) paxyHky Ta po3milleHHA 6aHKiBCbKOro BKMaay Ta Ha ymMoBax, siki AitoTb B baHky ans
OaHkiBCbkOro Bknaay isn4Hoi ocobu Tiel XK CTPOKOBOCTI B TaKil )Ke BartoTi Ha A4aTy NPOOOBXEHHSI CTPOKY Ail
Bknaagy y Bunagky He HagaHHa BknagHukom nMCbMOBOI 3asiBU Npo BigMiHY npornoHradii Bknaagy. lNucbmoBy
3asBy Npo BiAMiHY nponoHrauii Bknagy BknagHuk Hapgae BbaHky (3okpema, 3acobamm CIOBO) go [OHs
noBepHeHHs1 Bknagy. NnceMoBa 3asBa HagaeTbcs BknagHukom o baHky, AaTolo nogaHHA BBaXaeTbCs OEHb
oTpuMaHHS 3asaBu baHkom. NMpogoBXeHHsI CTPOKY MOXITMBO He BinbLue ogHOro pasy. Y BUNaaKy NpogoBXEHHS
BaHkom cTpoky Bknagy [IHem noBepHeHHst Bknagy 3a uum [JoroBopom Byae BBaxaTucs gaTa 3aBepLUEHHS
nepiogy nponoHrauii.

PosMmip npoueHTHOI cTaBkM 3a Bknagom, skviA Takum YMHOM MPOAOBXKEHO, AOpPiBHIOBaATMME pPO3Mipy
NPOLEHTHOT CTaBKW, BCTaHOBMeHoi baHkom Ansa 6aHkiBCbKkOro Bknagy gisu4HoOi 0cobun Tiel )X CTPOKOBOCT B
Takin e BanoTi Ha AaTy NpPOOOBXEHHs CTpoky Aii Bknagy. lNMpu ubomy [deHb noBepHeHHs Bknagy
BBaXXaTMMETbCH NepLUnM OHEM CTPOKY NpodoBXeHHs Bknagy.

4.18.2. Nannn Bua Brknagy He nepepbayae nonoBHEHHS.

4.18.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.

4.18.4. [Janun Bua Bknagy He nepeabayvae 4OCTPOKOBOro posipsaHHs [Jorosopy.

4.18.5. Cnnata HapaxoBaHMx BaHKoM NpoOLEHTIB 34INCHIOETLCS B KiHLi CTPOKY, a came B [JeHb NOBEPHEHHS
Bknagy Tta B AeHb NpogoBXeHHA CTpoky aii Bknagy. Y pasi, akwo [eHb cnnatm HapaxoBaHUX NPOLEHTIB
npunagae Ha Hepobounii feHb, cnraTa HapaxoBaHWNX MPOLEHTIB 34iINCHIOETLCS Y NepLUMIA pobounin AeHb nicns
[Ha cnnatn HapaxoBaHMX NPOLEHTIB.

4.19. OCOBJINBOCTI O®OPMIJIEHHA TA OBCINYITOBYBAHHA BKITAQY «Llleapi BigacoTkn»

4.19.1. NaHvn Bua Bknagy He nepep6avyae MOXNMBICTb aBTOMATUYHOIO MPOAOBXEHHS CTPOKY 36epiraHHs
kowTiB (MponoHrauii).

4.19.2. anni Bna Bknagy He nepeaGayae NOMOBHEHHS.

4.19.3. Oanunn Bug Brnagy He nepepbayae 4aCcTKOBOrO 3HATTS KOLUTIB.

4.19.4. annn Bna Bknagy He nepeabayae JOCTPOKOBOro posipBaHHs [orosopy.

4.19.5. IHdpopmMaLis WoAo MiHIManbHOI Ta MakcumanbHOI cymn Bknagy po3millyeTbCs Ha odilinHoMy canTi
BaHky.

4.19.6. CnnaTta HapaxoBaHMX baHkOM NPoOLEHTIB 3AiNCHIOETLCS B KiHLUi CTPOKY, a caMe B [leHb NOBEepPHEHHS
Bknagy. Y pasi, skwo [leHb cnnatu HapaxoBaHWMX MPOLEHTIB Mpunagae Ha Hepobouun geHb, cnnaTa
HapaxoBaHUX NPOLEHTIB 3AINCHIOETLCH Y NepLunin poboyunn AeHb nicnsa [JHa cnnatu HapaxoBaHUX NPOLEHTIB.
4.19.7 Oanvn Bug Bknagy nepepbavae MOXIUBICTb OOPMIIEHHS BUKMOYHO 3a gonomoroio COBO AT
«ArPOTMPOCIIEPIC BAHK»

4.19.8. KnieHT moxxe ochopmMUTK Ha CBOE iM" 9 AaHui BuA Bknagy Tinbku oauH pa3 Ha nepiog Aii B baHky gaHoro
BaHKIBCbKOro MPoOayKTY.

V. YMOBMU NIOKNHOYEHHA TA BUKOPUCTAHHA CUCTEMU AUCTAHLUIMHOIO BAHKIBCbKOIO
OBCIJ1YITOBYBAHHA

Lli YmMoBM nigkntoveHHsi Ta BUKOPUCTaHHA CUCTEMW AUCTaHLiiHoro 6aHkiBcbkoro obcnyropyBaHHs «AP
Bank» (mani — YmoBu BukopuctaHHs CLOBO) € cuctemor 3aTBepaXeHuX i OnNpuniogHEeHUX HOpM, SKi
BCTAHOBMIOIOTbL NOPSAOK Ta BuM3HavaTb ymoBu HagaHHa AT «AMPOIMPOCTIEPIC BAHK» npaBa Ha
OTPMMaHHS OKpeMux obmexxeHux 6aHkiBCbkmnx nocnyr ceoiMm KnieHtam 3 BukopuctaHHaM dyHkuioHany COBO,
npaea Ta 000B‘A3kn KnieHTa Ta baHky, iX BiANOBiAanNbHICTb, CTPOKM Ta MNOPSALAOK NPOBEAEHHST PO3paxyHKIB 3
BukopuctaHHam CIBO, nopsagok nigknioveHHs o COBO, a Takox iHWi ymoBuW, Ta € NyoniYHO NponosuLieto
(obepTot0), poamiwieHi Ha OdiuiiHomy canTi BaHky https://ap-bank.com Ta y npumiweHHi BaHky. YmoBu
BukopuctaHHa CBO € HeBig'eMHO YacTMHO [OroBopy KOMMIEKCHOro 6GaHKIBCbKOro 06CyroByBaHHSI.
PeecTpauis, aBTeHTUdikauis, noganswmnn AocTyn, obcnyroByBaHHSA PaxyHkiB KnieHTa, HagaHHA cepsiciB B
TOMy umcni npoBefeHHs onepadin B COBO 3aiicHioeTbea Ha niacTasi yknageHoro 3 KnieHtom [Jorosopy Ta
Mpasun.
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5.1. BArAllbHI NONOXEHHA

5.1.1. BaHk, y pasi HasiBHOCTi BiAMOBIAHOI TEXHIYHOT MOXMMBOCTI Ta Ha niactasi yknageHoro 3 KrieHTom
Horoeopy Ta lNpaBun, Hagae octaHHboMY GaHkiBcbki nocnyrn CABO, B nopsgky Ta Ha yMoOBaXx, BU3HAYEHNX
3aKOHOAABCTBOM YKpaiHM, B TOMY YMCNi HOPMaTUBHO-NPABOBUMU akTaMu HauioHanbHoOro 6aHky Ykpainu,
ummMm Ymoamu BukopuctanHs COBO i [Joroeopom. Onepauii 3a KapTkoBUMM paxyHKaMu 34iACHIOTLCS TaKoX
3 ypaxyBaHHAM MpaBuIi BigNOBIAHMX NNATHKHUX CUCTEM.

5.1.2. BukopuctoBytoun COBO, B TOMy 4ucni i WNAXOM MNpUeEOHaHHS A0 odepTu (NPUESHAHHAM OO0 LUX
MpaBun), KnieHT Takumu cBOiMU AisiMu 34iCHIOE NOBHe Ta 6e33anepeyHe npuegHaHHa 0o uux Mpasun, To6T0
NOBHICTIO MpUMae NONoXeHHs unx MNMpasBun Ans 3acToCyBaHHS Y CBOiX B3aeMOBIAHOCKMHaxX 3 baHkom.

KnieHT He moxe nponoHyBaTu baHky 6yab-Aki iHauBIAyaneHi 3MiHK o uunx MNpasun.

5.1.3. Knient, BukopuctoBytoun CLBO, BignosigHO npuegHaBwucb 0o uux [MpaBun, niaTBepo)Xye CBOE
O3HaNOMIIEHHA Ta NOBHY, 6€3yMOBHY Ta OCTaTouHy 3rogy 3 umumu Npasunamu.

5.1.4. Yknapgatoun [orosip 3 baHkom Ta BukopuctoBytoun COABO, KnieHT npuimae Ha cebe Bci 000B’A3kM Ta
HabyBae Bcix npas, nepegbavyeHnx ummu Mpasunamu.

5.1.5. KnieHT, y pasi BukopuctanHa COBO, 3asganerigb NOrogxyetbca 3 TUMU pusMKamu, siKi NpUTaMaHHi
poboTi B Mepexi IHTepHeT.

5.1.6. KnieHT Hece p13uK Ta HeraTUBHI Hacnigku BTpaTu, HE3aKOHHOTO 3aBOMOAIHHA MOBINbEHUM TenedoHOM
(BignosigHoi SIMkapTu), ®iHaHcoBMM HOMepoM TenedoHy KnieHTa, a TakoX pu3nK TEXHIYHOIO NepexonsieHHs
iHpopmauii HanpaeneHoi Ha Moro ®PiHaHCOBU HOMEpP, B TOMY 4MCHi, ane He BUKMIOYHO, Yy 3B’A3KY 3
HEBUKOPUCTAHHAM NepCOoHanbHOro Homepy aboHeHTa, kMK BigNoBigHO A0 3akoHy YkpaiHu «[1po enekTpoHHi
KOMYHiKaLii» NPUCBOIETLCSA 3apeecTpoBaHOMY abOHEHTY 3a MOro 3asiBOK i MOXe BUKOPUCTOBYBATUCS LM
aboHeHTOM (Lo 3anobirae BUKOPUCTAHHIO MEPCOHanbHOro Homepy aboHeHTa TpeTiMn ocobamu).

5.1.7. BukopuctaHHs KnieHtom COBO He nos3baensie MOro MOXMIMBOCTI 3AINCHUTU BignoBigHYy GaHKIBCbKY
onepauito B Oyab-skuii iHWWA cnocid, nepeadaveHnin 3akoHo4aBCTBOM Ta [JoroBopom.

5.2. AUCTAHLIWHE OBCIYTOBYBAHHA

5.2.1. COBO moxe b6yt BcTaHoBneHa sk MobinbHun 3actocyHok («AP Bank» MOXHa 3aBaHTaXuTu Ha
MObGinbHMI NpuUcTpin Yepes «Google Play» abo «App Store») Ta/abo sk Web-mogynb (po3millleHnin Ha canTi
BaHky).

5.2.2. Ona oTtpumanHs nocnyrm COBO KnieHT npoxoouTb peecTpauito, sika sBnsie cobot npouec
NoBIiOOMMEHHsT ocobucTux (mepcoHanbHux) AaHux KnieHTom Ana cTBOpeHHs obnikoBoro 3anucy Ansd
noAaanbLIoro HagavHsa goctyny KnieHTy 4o BnacHux PaxyHkiB Ta MOXMIMBOCTI AopydYeHHs BaHKy BUKOHaHHSA
NeBHNX ANCTaHUIMHNX NNaTiXXHUX OMnepaLin 3a paxyHKkamy Ta OTpMMaHHS cepsiciB baHky.

5.2.3. Ona nigkntodeHHs go COBO KnieHT noBMHEH o3HamomuTUcs Ta noroguvtucs 3 uumu NpaBunamu.
OcHoBHoto ymoBoto Ang nigkntoveHHs KnieHta go COBO € HasBHiCTb B BaHKy Ailo40oro NOTOMHOIo paxyHKYy.
5.2.4. 3a ponomoroto COBO baHk Hagae KnieHTy npaBo AMCTaHUinHOro JocTyny Ao PaxyHkiB, WO BigkpuTi
KnieHtom B BaHky 3a Bugamu npoayktiB BaHnky (MK, NOTOYHI paxyHku, Aeno3uTu) Ta iX camMOCTIMHOro
obcnyroByBaHHS.

5.2.5. ®yHkuioHyBaHHa COBO nobygosaHe Ha NpUHUMMI BUKOPUCTAHHA KniEHTOM enekTPOHHNX AOKYMEHTIB,
AKi NigTBEpAXYOTLCA (NiANUcyoTbes) KnieHTOM enekTpoHHUM NianmucomMm.

5.2.6. lMepcoHanbHuii naponb Ta OUIM naponb, wo 3aBogatbcsa knieHtom B COBO nig 4yac 34iMcHEHHSA
onepauin, € ereKTPoOHHUM NiANMCOM KIieHTa, KU BiANOBiga€e aHanory Moro BNacHopy4Horo nignucy.

Bci gokymeHTn, GaHKIBCbKi onepauii, AOroBopu, 3asBu, MiATBEpAXeHHs KrieHTa npo O3HAWOMMEHHs 3
iHbopmauieto Towlo, WO iHilitorTbea/yknagatoTecs/niaTeepoxyoteca B CABO B enekTpoHHOMY BUrnagi i
nignucaHi/niaTBepmxeHi 3a gonomMoro BeeAdeHHs naponto OLIT (enekTpoHHOro mianucy), € enekTpoHHUMM
OOKYMEHTaMu i BBaXalOTbCHA TakuMu, WO MignncaHi BriacHOpPYYHUM nignucom KnieHTa Ta maloTb OfHaKoBYy
OPUANYHY CUMy 3 LOKYMEHTaMM Yy NanepoBit oopMmi, i He MOXYTb OyTWM OCKapXeHi 4epes iX eneKTPOHHY
dopmy. EnekTpoHHMI nignuc He Moxe OyTM BM3HAHO HefiicHUM Yepe3 Te, WO BiH HE Mae craTycy
KBanicikoBaHOro enekTPOHHOro NiANUCY Yn Yepes NOro enekTPoHHY opmy.

5.2.7. EnekTpoHHMIN nignuc moxe 3actocoByBaTuck B COBO npu yknagaHHi cTopoHamu 6yab-gKknx 4OroBopiB
abo npw nigTBepAXeHHi/ iHiuitoBaHHI KnieHTom Oyab-skoi 6aHKiBCbKOi onepadii, B T.4. NnaThkHOT onepadii 3a
Oyab-akum PaxyHkom KnieHTa, Bigkpntum y BaHky.

5.2.8. byab-gka iHdopmauia, HagaHa KnieHTom fo bBaHky nicna npoxomkeHHs KnieHToMm npoueaypu
ABTeHTUpIKaLii, BBaXXaETbCA Tako, WO HagaHa ocobucTo KnieHTom Ta nignarae 3actocyBaHH0 baHkom B
nopsigky, Bu3HadeHomy ummm lNMpasunamum Ta YmMoBamu.

5.2.9. Mignucaxi KnieHtom Ta /abo BaHkOM [OKYMEHTM, WO MNOB’sI3aHi 3 YKNageHUMU NpaBOYUHaAMM,
36epiraloTbcsl baHkOM B eneKTpoHHOMY BUMMAdi Ta MOXYTb OyTn HagaHi KnieHTy B npunHATHIN ana Banky
dopmi.

5.2.10. Mepenik nocnyr (onepadin), wo HagaeTbca KnieHTty 3 BukopuctaHHam COBO Bknovae:

. camocTilHa peecTpauis Kopuctysaya Ta ABTeHTUikauia 3a gonomoroto naponis OLIT;

. BCTaHoBMneHHsi/amiHa PIN-kogy Ha Bxig B MobGinbHMI GaHkiHr Ta Bxig B MoOGinbHWMIA GaHKiHr 3a
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Bin6utkom nansus TouchlD, Face ID;

. 3BOPOTHIN 3B'A30K 3 6aHKOM (TenedoHHWMI A3BiHOK, Viber, Telegram, Facebook Messenger);

. CTBOPEHHS LWabnoHiB onepawii;

. CTBOPEHHS 3asiBKM Ha 3aMOBIEHHS KapTKu;

. nepernsia Cucky akTMBHUX BaHKiBCbKUX NPOAYKTIB KOPMUCTYBaya Ta nepernag getanen npogykris;

. OTPMMaHHSA iHbopMaL,ii NPO 3anuLOK KOLWTIB Ha PaxyHkax;

. nepernsig oCTaHHiX onepaui no PaxyHKy B MeXXax NpoAyKTy 3a 00paHui nepiog vacy;

. nepernsg aetanen 3gincHeHnx B COBO onepaui 3a PaxyHkamu;

. BMKOHaHHS nepekasy Mix cBoiMu PaxyHkamu;

. BMKOHaHHS NnepekasiB B Mexax baHky;

. MOMOBHEHHS OEeno3uTy / YacTKOBE 3HATTS KOWTIB 3 Aeno3nTy SKWO Le nepegbavyeHo ymoBamu
[orosopy 6aHKIiBCbKOro Bknaay;

. BVMKOHaHHS Nepekasy 3a AOBiNbHUMM pekBisuTamu (B mexxax banky Ta CEN);

. Kynisns/npogax iHO3eMHOT BanoTy;

. 3AiMCHEHHS NnaTexiB 3 paxyHKIB y HauioHamnbHIN BanioTi Ha onnaTy NOCnyr, iHWi nepepaxyBaHHSA Ha
KOpPUCTb ofepKyBauiB, siki BU3Ha4eHi B [loroBopi Npo npuiMaHHsa nnaTexis, yknageHomy baHkom 3 OK;

. BMKOHaHHS NepekasiB 3 KapTKM Ha KapTKy, y TOMY 4icni iHWKnX BaHkKiB — pe3uaeHTIB, 3 BUKOPUCTAHHAM
PEKBI3UTIB NNATKHMX KAPTOK,;

. OTPVMMaHHSA KypciB BantoT Ta KanbKynaTop KOHBepTaUii BanioT;

. yrnpaeniHHA nimitamu 4o6oBoi aktmeHOCTI no [K;

. Tum4acoBe brnokyBaHHA Ta po3bnokyBaHHs [K;

. OTpMMaHHSA iHdopMaLii Npo BRacHi 4oXo4u Ta BUTpPaTK 3a paxyHKamMu B pO3pi3i OKpeMux KaTteropiin
Joxogis Ta BuTpaT Ta y BUrnsai giarpamu;

. HagaHHs BaHKy po3nopsamMKEHHA Ha BUKOHAHHSA PErynsapHUX NnaTexis;

. pO3MilLleHHs1 GaHKIBCbKOro BKknaay (4enosuty);

. BCT@HOBMEHHsSI Ta BigMiHa nponoHradii [JoroBopiB ©aHkiBCbKOro Bknagy (AKwo ue nepegbadeHo
BignoBigHUM [JoroBopom 6aHKiBCbKOro BKnagy);

. hopMyBaHHsI KBUTaHUi 3a BMkoHaHuMmn B CBO nnatexamu/nepekaszamu, BianpaBka KBMTaHLINA Ha
agpecy enekTpoHHOI NowWTKW/ iHWIi BapiaHTK iMNopTy Ta Bignpasku danny keutaHuii 3 COBO;

. dopMyBaHHA BMMUCKM 3a PaxyHKOM Ta BignpaBka Takoi BMMWUCKM Ha agpecy eneKTPOHHOI MOoLTH,
BkasaHy KnieHTom/ iHWi BapiaHTu iMNopTy Ta Bignpasku darnny keuTaHuii 3 COBO;

. nepernsg TekctoBux/Push-cnosiweHb, oTpumaHux Big baHky

. nepernsg HOBWH LWOAO AiAnsHoCTi baHky;

. reonokaduist no o6’ektax 6aHky (baHkomaTn BaHkiB-napTHePIB, BiadiNneHHs).

[daHun nepenik He € BUYEPNHUM, Ta MOXEe [OOMOBHIOBATUCL 3 poswmpeHHsaMm dyHkuii COBO, nepeniky
BaHKIBCbKMX NPOAYKTIB Ta CepBicCiB.

5.2.11. BaHk ycTaHOBMOE NIMITU Ha 34INCHEHHS onepaLi 3a paxyHkamu 3a gonomoroto COBO. IHdopmauia
npo BcTaHoBreHi baHkoM nimiTK Ha 3aincHeHHs onepalin B COBO poamiwyetbes Ha OdiditHomy canTi baHky.
KnieHT mae npaBo 36inbwnTK NiMIT Ana 3giicHeHHs onepauii B COBO, B Mexax BCTaHOBMNEHUX baHkom
iHomBigyanbHux nimiTie. 30inbweHHs BaHkom niMiTy onsa 3giicHeHHs onepauii B COBO 3gincHoeTbea Ha
nigcrtasi 3BepHeHHs KnieHTa 3a TenedoHom Ao KoHTakT-ueHTpy bBaHky. Onepauin Ha cymy noHag
BCTaHOBIEHUX MiMITIB 3[iNCHIOITLCS 3@ YMOBW 3BepHEHHs1 KnieHTa 6e3nocepeaHbo Ao baHky/BigaineHHs ta
HaJaHHS KMiEHTOM NNaTKHOT IHCTPYKLUIT B nanepoBsii (opmi.

5.3. ENIEKTPOHHI JOKYMEHTH

5.3.1. KnieHT, BUXOAAYM 3 TEXHIYHUX MOXNMBOCTEW CBOiX Ta BaHKy, Mmoxe nogaBatu Ao 6aHKy mnaTixHi
IHCTPYKUii, 3asBW, PO3NOPSMKEHHS Yy BUMMSAI enekTPOHHWX [OOKYyMeHTiB, Bukopuctosytoum COBO.
EnekTpoHHUN JOKYMEHT Mae OfHaKOBY HOPUAMYHY CUIy 3 ManepoBvM JOKYMEHTOM. ENekTpoHHui nignuc y
BUrMAgi HaknageHoro naponto OLIM € 060B'A3K0OBUM PEKBI3MTOM MMATIXKHOT iIHCTPYKLii B €NeKTPOHHIN hopMi.
5.3.2. bBaHk npu obcnyroByBaHHi KnieHTa i3 3actocyBaHHsaM COBO, nepesipse 3acobamu aBTOoMaTtuaadii
BaHKy BIiAMOBIOHICTE HOMepa paxyHKy NraTHUKa i MOro koAdy, WO 3as3HayeHi B eNeKTPOHHIA NnaTixHIn
IHCTPYKUIT, | npyiMae uen JOKYMEHT 00 BUKOHAHHS, fnuLle SKLWOo BOHM HanexaTb UboMy KrieHTy.

5.3.3. BaHk npuiimae 00 BUKOHAHHS NuLle enekTpoHHi JokyMeHTH cBoix KnieHTiB — Kopuctysadis COBO, ski
nogatoTb ix y baHk y nopsagky, nepegbadveHomy [JoroBopom. ENeKTpoHHI JOKyMeHTUW, ocpopmnieHi KnieHTamu,
DaHK npuiMae A0 BMKOHAHHA MPOTSroM 4yacy, BuaHaveHoro B [loroBopi. ENeKTpoHHi JOKYMEHTH iHiLinoBaHi
KopuctyBauem B CABO npuiimatotbes baHkom uinogo6oBo Ta 06pobnsatoTbCa NO Mipi TEXHIYHOI MOXITMBOCTI
BaHky.

5.3.4. EneKTpoHHi AOKYMEHTH, WO Haainwnm o baHky npoTsarom onepadinHoro yacy, baHk BUKOHYE B ieHb
X HAOXOMKEHHS. ENEKTPOHHI [OKYMEHTH, WO HaLiALWnmM nicnsa onepauinHoro yacy, baHk BUKOHye He ni3Hile
HacTynHoro onepadinHoro AHA. baHk Mae npaBo, ypaxoByUM BCTAHOBMEHI 3aKOHOOABCTBOM CTPOKMU
BMKOHaHHS NNaTiXHUX onepawin, nependaymTu iHWi CTPOKM BUKOHAHHS NIATRKHUX iIHCTPYKLi KnieHTa.
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5.3.5. MnartixHi iHCTPYKLUiT, Wwo niaTeepoxkeHi naponem OUI ta HapgaHi yepes COBO, BukoHyoTbCa BaHkoM
B MeXax 3anuvLiKy rpoLioBmx KowTiB Ha BignosigHomy PaxyHky/T1K KnieHTa Ta BignoBigHO 4O BUMOI YUHHOTO
3aKoHoAaBcTBa YkpaiHwu. [naTikHi iHCTpyKUii, niaTBepaxeri naponem OLIM, BaHk BMKOHye BignoBigHO A0
PEKBI3NTIB LMX [OOKYMEHTIB Ta HE Hece BiAMOBIiAANbHOCTI 3a HEBIOMNOBIOHICTL/HEMNPABUNBHICTL TakKuX
PEeKBi3uTIB.

5.3.6. PekBisuTK NnaTtiXHOi iIHCTPYKLi, WO BUkopucToBytoTbea B CLBO, 060B'A3K0OBO MakOTb MICTUTHU:

- gaty i Homep;

- HaMMEeHyYBaHHs, KOA NriaTHMKa Ta HOMEpP NOro paxyHKYy;

- HaNMeHyBaHHs, KOA4 oJepXyBada Ta HOMEep MOro paxyHKy, HaMMeHyBaHHS HagaBaya nnaTpkHUX nocnyr
(6aHky) ogoepkyBaya;

- cymy umndpamu;

- MPU3HAYEHHS NNaTexy;

- eNEKTPOHHUI Nignnc;

- iHLWI peKBi3nTK, AKLWLO TaKi nepeabadeHri Ans oKpemMux BUAIB nepekasis.

BignoBiganbHiCTb 3a 4OCTOBIPHICTb iHpopMaLii, LLO MICTUTBCS B PEKBi3UTax NMaTiKHOI iIHCTPYKLii, Hece
KnieHT, skun Haknae Ha uen gokymeHT El1.

Inga iHiuitoBaHHs nnaTtikHOi onepadii KnieHt BBoantb 4o COBO Tinbku MiHiManbHuin Habip pekBi3nTiB
NNaTKHOT IHCTPYKLUIT, 3a sikumn BaHK MoOXe MpOoBecTM onepailo JOMOBHMBLLM BeCb Halip pekBi3uTIB
aBTOMaTUYHO, B 3anexHoCTi Big4 Buay nepekasy/nnatexy Tta meHio COBO, 3 skoro npoBoauTbeA
nepekas/nnarix.

5.3.6.1 PekBi3nTu 3asiB1 Ha KyniBno/npogax iHO3eMHOI BasntoTy 3anoBHIOKTLCA Y NOPAAKY BU3HAYEHOMY
B n.1.3.7 Posginy 1.3 [Jorosopy.

5.3.7. EneKkTpoHHMN OOKYMEHT CTBOPIETbCA 3a iHiuiatmBow KnieHta — KopuctyBawa CHOBO. llig yac
iHiuitoBaHHs EnekTpoHHOro pokymeHTta 3acobamu CIOBO KnieHT Big cBoro iMeHi Haknagae Ha Uew
EneKkTpoHHUI OOKYMEHT CBili enekTpoHHMIA nignuc y surnsai OLUIM napons.

5.3.8. CtBOpeHHsIM EnekTtpoHHoro gokymeHta KnieHT gopyvae baHky 3ailicHioBaTM OOroBipHE CMUCaHHS
nnaTu 3a 3aincHeHy nnaTikHy onepadito B CABO 3rigHo 3 Tapudamu baHky.

5.3.9. EneKkTpoHHMI OOKYMEHT, L0 HEe 3aCBiA4Y€HNIA eNTEKTPOHHMM NiANNCOM, HE NPUNMAETLCS 40 BUKOHAHHS
BaHkoMm.

5.3.10. baHk nepegbayae nig 4Yac NPUAMaHHA ENeKTPOHHUX AOKYMEHTIB iHiUiioBaHMX Ta CTBOPEHUX 3
BukopuctaHHam COBO npoueaypy nepeBipku eneKkTPoOHHOro mignucy, npouedypy nepesipkv LinicHOCTI,
OOCTOBIPHOCTI Ta aBTOPCTBA ENEKTPOHHOIO AOKYMEHTY.

5.3.11. MNigTBepoxeHHsa KnieHTom 3anuTy Ha npoBeaeHHs onepadii B CABO 3aincHI0eTbCS B TaKOMy NOPSIAKY:
5.3.11.1. Ha 3anuT KnieHTta Ha npoBefeHHs onepadii, COBO reHepye OL| naponb i Bignpaensie noro Ha
®iHaHcoBuMn HoMep TenedoHy KnieHTa, 3apeectpoBaHoMy y baHky.

5.3.11.2. MNicna otpumaHHa CMC-nosigomneHHa KnieHT 3aincHioe nepesipKy iHdopmMadii npo onepadito, iy
pasi srogn, nepegae otpumanun OUI naponb oo baHky wnsxoMm BBeAeHHs WOro y BiANOBIOHOMY pAOKY
nnaTtixHoro cepsicy COBO.

5.3.11.3. Axwo 6yno BBegeHo BipHun OLI naponb Ta ®iHaHcoBUn HoMmep TenedoHy, 3 Akoro 6yno HagicnaHo
OUM naponb go COBO anga nigTBEpOKEHHA onepalii, 3biraeTbes i3 3apeecTpoBaHuM y baHky giHaHCOBUM
Homepom TenedoHy KnieHta, BBaxaeTbes, Wo KrieHT nigTeepaus iHdopmadio npo onepawito i Hagas 3roay
Ha il BUKOHaHHS.

5.3.12. 3gincHeHHs onepauin, 3okpema nnaTikHux onepadin, B COBO BUKOHYETLCS nuLLEe Nicns NPpOBEAeHHS
ABTeHTUiKauii KnieHTa Ta 3 060B’A3K0BUM NiaATBEPOKEHHAM iHCpopMaLiii Npo onepadito 3a gonomoroto OLIMM-
naporsto.

5.3.13. MignucaHi KnieHTOM AOKYMEHTU B enekTPOHHIN dopmi, 3b6epiraioTbcsl BaHkoM B enekTpoHHOMY
BUMAAI Ta MOXyTb 6yTu HagicnaHi Knienty 3acobammn COBO (y pasi HassBHOCTi TEXHIYHOT MOXINMBOCTI TaKoro
HanpaBreHHs1), a TakoX ix komii MoXyTb ByTn HagaHi baHKOM Ha nanepoBOMY HOCIi HA MMCbMOBMI 3anuUT
KnieHTta.

5.3.14. BaHk nNpy BYMHEHHI NpaBoOYMHIB, iHiLinoBaHWX knieHToM B COBO, nignvcaHHi NnaTiXXHUX AOKYMEHTIB
3a iHiyivoBaHnmu B COBO onepauiamu, BUNUCOK 3a paxyHkamu, ki dopmyoTbes knieHTom B COBO,
BMKOPUCTOBYE rpadpiyHe BiATBOPEHHS €NEKTPOHHUX KOMii mignuMcy nocagoBoi ocobu baHky, nevaTtkm BaHky.
Taki po3gpykoBaHi JOKYMEHTU MOXYTb BUKOpUCTOBYBaTUCA KnieHTOM nuwwe Ans Moro nepcoHanbHux noTped
i He MOXyTb B6yTr BUKOpucTaHi KnieHToM y BigHOCKMHaXx 3 TpeTiMmmn ocobamu B AKOCTi NigTBEPAXKEHHS 34iNCHEHHS
DaHkiBCbKMX onepauin. 'padiyHe BiGTBOPEHHSA eNeKTPOHHMX KoMl nignmcy nocagosoi ocobu baHky, nevaTkm
BaHKy Ha 3a3Ha4YeHNX JOKYMEHTaXxX € BMKITIOYHO JOAATKOBO igeHTudiKaLinHO 03Hakow baHky. baHk He Hece
BigNoBigansHOCTI 3a BukopucTtaHHsa KnieHtom posgpykoBaHux 3 COBO gokyMeHTiB, SKi MIiCTATb rpadidHe
BiATBOPEHHS eNeKTPOHHMX KOMiW Nignucy nocagoBoi ocodu baHky, neyatkun baHky.

5.4. PO3MILLEHHA BAHKIBCbKOIO BKNAAY (AEMNO3UTY) 3ACOBAMU COBO
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5.4.1. PoswmiweHHa 6aHkiBcbkoro Bknagy 3acobamun COBO 3pincHioeTbes BignosigHo aa Npasun Ta ymoB
HagaHHA GaHKiBCbkUX nocnyr Anst KrieHTiB-gisnyHmnx ocid B AT «AMPOIMPOCIIEPIC BAHK» Ha ymoBax
KOMMIEKCHOro ©OaHKIBCbKOro o6CryroByBaHHsi, YMOB BIiOKPUTTS BKNagHWUX (OENO3WUTHMX) paxyHKiB Ta
34iNCHEHHS onepauin 3a uMmn paxyHkamu, Tapudis baHKy Ta 3 ypaxyBaHHAM YMOB 34iNCHEHHS onepauin B
CIOBO, Bn3HaueHux unummu Ymoeamm BukopucTtanHst CIOBO.

5.4.2. Po3miweHHsa GaHkiBcbkoro Bknagy 3acobamm CLOBO 34iACHIOETBCS MPOTAroM onepauiiHoro 4acy
BaHky, a 3a HasiBHOCTi TEXHIYHOI MOXITMBOCTI B MicrnsionepauiiHuin Yac 1a y BuUXigHi (He poboui) aHi. Akwo
po3miweHHa Bknagy B COBO iHiditoeTbea KnieHToM y BUXigHui (He poboumnin) aeHb, [leHb po3MmilleHHst BKnaay
BCTaAHOBMIOETHCS AATOK HACTYNHOro poboyoro (onepauinHoro AHs1) baHky.

5.4.3. OdopmneHHsa [dorosopy 6aHkiBcbkoro Bknagy B CABO 3aiMcHI0ETECS 3@ YMOBM OOCTaTHbOI Cymu
KowTiB Ha PaxyHKy knieHTa And po3milweHHs Bknady BiANOBIiOHO A0 Bu3HaveHux KnieHTom ymoB. Y paasi
BiACYTHOCTi OOCTaTHbOI CyMM KOLUTIB Ha paxyHKy KrieHTa, onepauis posmiweHHa Bkrnagy B COBO He
3[iNCHIOETBLCS.

5.4.4. YmoBow po3MmilleHHs1 6aHkiBcbkoro Bknagy B CABO 3okpema €:

- 03HamomreHHs KnieHTom 3i amictom [MpaBuna, YMoB, 3asiBM Npo BIigKPUTTS BKMaAHOro (4enO3nTHOrO)
paxyHKy Ta po3MillieHHs1 6aHKiBCbKOro Bknagy, 3 [JoBigKkow Npo CUCTEMY rapaHTyBaHHS BKNagiB gisu4HMX ocio,
a TakoX nigTBEepAXEHHS OTPUMAaHHS Ta O3HANOMITEHHA 3 UMMU JOKYMEHTaMW LUMSAXOM BCTaHOBMEHHS
No3Ha4KM y BiANOBiAHOMY MONI;

- niaTBepmkeHHA KnieHToOM akTyanbHOCTi HagaHux A0 baHKy gaHuX LWASIXOM BCTAHOBMEHHS MO3HAYku y
BigNOBigHUX Nonsx. Y pasi 3MiHu umx gaHux, KnieHT 3060B’s13aHUn 3BEpHYTUCH 40 06CNYroByO4Oro Nigpo3ainy
BaHky Ana HagaHHA BiONOBIOHUX AOKYMEHTIB/iHopMaLil LWoao 3MiH.

Y pasi HenigTBepmkeHHs Knientom B COBO gaHumx/iHdopmalii, BuU3Ha4eHux y uboMy nyHkTi 5.4.4 onepauis
po3miwieHHs Bknagy B COBO He 3aincHoeTbCs.

5.4.5. CTOpOHM SOMOBWMKCH, WO MicLeM cknagaHHa [JoroBopy 6aHKiBCbKOro BKragy € MicLe3HaxX0mKeHHS
nigpo3ainy banky abo BigaineHHs BaHky, B skoMy 34iNCHIOETLCA 0O6CcnyroByBaHHA KnieHTa.

5.4.6. OdopmneHHs geno3ntHmx npoaykTtie B CLOBO 34ifcHIOETLCSA 3 ypaxXyBaHHAM Nporpam NosinibHOCTI
BaHky (y pasi ix HasBHoOCTi). YMoBoto odpopmneHHsi B CABO 0eno3nTtHMx NpoaykTiB 3 ypaxyBaHHAM nporpamu
NoANbHOCTI 4NS NEHCIOHepIB, € HasBHICTb ¥ BaHKy konii neHcinHoro nocsigyeHHs KnieHta. Akwo KnieHtom —
NeHCioHepoM KonMisi MeHCIMHOro noceigyYeHHs 0o baHky He HagaBanacb, B TakoMmy pasi KnieHTy HeobxigHo
3BEpPHYTUCb A0 0bcnyrosyro4yoro nigpo3ainy baHky ons HagaHHA Konii JOKYMeHTa.

5.4.7. Tlig 4ac odopmneHHsa gorosopy BaHkiBCcbkoro Bknagy 3acobamu COBO KnieHT, BUKOPUCTOBYHOYM
dyHKLUilo Nigbopy Aeno3nTy i3 3aCTOCYBaHHAM OEMO3NTHOMO KarnbKynsaTopa, 3a3Hayae cymy, BanoTy Bknaay,
CTPOK po3MilleHHs Bknagy Ta obupae Bug (HasBy) Bknagdy; obupae NOTOYHMI paxyHOK (MnaTikHY KapTky),
BioKkpuTUA y BaHKy, 3 AKOro 3aiiCHIOBaTMMETbCA Mepekas KOWTIB Ha BKMNagHWA paxyHOK; BKasye agpecy
€reKTPOHHOI nowTn Ans HagcunavHa baHkom enekTpoHHoi ¢dopmu [doroBopy 6GaHkiBCbkOro Bkrnagy Ta
JoBigkn npo cuctemy rapaHTyBaHHS Bknagie isudHuX ocib; ckacoBye abo 3anuviae akTUBHOK YMOBY
nponoHradii Bknagy (akwo obpanun KnieHtom Bug Bknagy nepenbadvae MOXMIMBICTB aBTOMAaTUYHOMO
NPOAOBXEHHSA CTPOKY Aii BKNaay).

5.4.8. [o MOMEHTy nigTBEpIKEHHS onepauii po3MieHHa 6aHkiBCbkoro Bknagy BBeAeHHAm OLI, knieHTt
nepeBipsic OCHOBHI NapameTpu [JoroBopy GaHKiBCbKOro Bkragy, 30KpeMa Taki: Bug (Hassa) Bkrnagy; cyma Ta
BanTa BKNagy; CTPOK 30epiraHHA KOLITIB; PO3Mip MPOLEHTHOI CTaBKW; HAasIBHICTb / BiACYTHICTb YMOBM
KanitTanisauii BigCOTKIB; HAfABHICTb/BIACYTHICTb YMOB OOCTPOKOBOIO PO3ipBaHHSA BKragy; PO3Mip NPOLEHTHOI
CTaBkm nMpu  [OCTPOKOBOMY pPO3ipBaHHi, Yy pasi HasfBHOCTI YMOB [JOCTPOKOBOrO  MPUNUHEHHS;
HasABHICTb/BIACYTHICTb YMOB aBTOMATUYHOIO NMPOLOBXKEHHS; HAsSBHICTL/BIACYTHICTb YMOB YAaCTKOBOIO 3HATTS;
HasiBHICTb/BiOCYTHICTb YMOB MOMOBHEHHS BKMNady; MOPSAOK BUNMATV NPOLEHTIB (LOMICALUSA/B KiHUi CTPOKY);
HOMEp MOTOYHOIO paxyHKy ANs 3apaxyBaHHA NMPOLEHTIB Ta NOBEPHEHHS CyMU BKMaay; agpeca eneKkTpoHHOI
nowTu, Ha siky Bankom Byae signpasneHuii [Jorosip 6aHKIBCbKOro BKNagy B €NeKTPOHHIA hopMi.

5.4.9. CtopoHu gomoBMnuCh, Wo nigTBepaxkeHHs KnieHTom B COBO onepadii po3miweHHss 6GaHKIBCbKOro
BKMagy Ta OCHOBHWX napameTpiB Aorosopy wnaxom eeefeHHA OLI, ceiguntb npo nignucaHHa KnieHTom
3aaBy Npo BiOKPUTTS BKNAAHOrO (4eN03WTHOr0) paxyHKy Ta po3MillleHHs B6aHkiBCcbkoro Bknagy (dopma skoi
po3smiweHa Ha OdiuinHomy canTi BaHky https://ap-bank.com/) Ta yknagaHHsa 3 AT «ATPOIMNPOCTIEPIC BAHK»
HoroBopy OaHKiBCbKOro BKNagy Ha yMoOBax, BuknageHux y Ui 3asasi, MNpaBunax Ta ymoBax HagaHHS
DaHKiBCbKMX nocnyr Ans KnieHTiB-giandHux ocid B AT « ATPOIMPOCIEPIC BAHK» Ha ymoBax KOMMNIEKCHOrO
DaHKiBCbKOro 06cnyroByBaHHs, YMOBaX BiKpPUTTS BKNagHWX (4ENO3UTHUX) paxyHKiB Ta 34iNCHEHHS onepauin
3a uMmmm paxyHkamu Ta Tapudax baHky, 3 akumu KnieHT O3HanloOMMBCSH, 3 HUMW MNOrOKYETbCA Ta
3060B’A3yETLCHA BUKOHYBaTHU.

5.4.10. Mignucana KnieHtom 3a gonomoroto enektpoHHoro nignucy COBO 3asBa Ta BMKOHaHe BaHkom
AopyyeHHs KnieHTa Ha nepekas KoLWTiB 3 NOTOYHOIO Ha BKNaAHUN (AeN03UTHUI) paxyHOK KrieHTa € HanexHum
nigTBEpOKEHHAM JOAEepXKaHHA CTOpoHaMmM NMCcbMOBOI chopmun [loroBopy 6aHKiBCbKOro Bkragy.

5.4.11. CtopoHu gomoBunuch, Wo baHk Hagcunae KnieHTy npumipHuk [JoroBopy GaHKiBCbkOro Bknagy Ta
[oBigky Npo cucTemy rapaHTyBaHHSA BKNadiB dis4HUX OCIO B eNeKTPOHHIN hopMi Ha agpecy enekTPOHHOI
nowtn, BkasaHy Knientom B COBO.
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KnieHT mae npaBo 3BepHyTUCb 00 BaHKy 3 MeTO MOBTOPHOrO HanpaBfeHHs MpumipHUka [oroBopy Ha
enekTpoHHy nowity, Ao KoHTpakT-LeHTpy baHky 3a TenedoHom 0 800 300 170 (6e3kouToBHO NO YKpaiHi) +38
(044) 392 93 73.

5.5. BCTAHOBIJIIEHHA TA BIAMIHA ABTOMATUYHOI'O NPOOOBXEHHA CTPOKY OOrOBOPY
BAHKIBCbKOI'O BKINAAQY B COBO

5.5.1. BctaHoBneHHsa abo ckacyBaHHA aBTOMaTUYHOrO MPOAOBXEHHS CTPOKY (MporoHradii) Aitoyoro
Horosopy 6aHkiBcbkoro Bknagy B COBO 3gincHioeTbes, Akwo BignosigHui [lorosip ©aHkiBCbKOro Bknagy
nepenbavyae MOXNUBICTb aBTOMaTUYHOIO NPOAOBXEHHS CTPOKY 36epiraHHs KOLUTIB.
5.5.2. BcTaHoBneHHs abo ckacyBaHHSA NpOroHrauii, BignosigHO Jo ymos [loroBopy 6aHKiBCLKOro Bknaay,
30INCHIOETBCA OO0 AHS NOBEpHEHHsa Bknagy. Npum ubOMy, AKWO AaTa NOBEPHEHHS BKMagy npunagae Ha
BUXiaHMN (He poboumnin) oeHb abo Ha nepwnin poboumin AeHb nNicns BUXigHOro (He poboyoro) AHSA, 3MIHUTY
YyMOBM nporioHradii 3acobamu CBO MOXNUBO B AeHb, SK1in Nnepeaye BuxigHomy (He poboyomy) aHo.
5.5.3. CTOpOHM [OMOBMIMCb WO NigTBEpAXEHHs KnieHTOM BCTaHOBIEHHS/ cKacyBaHHsSI NPOJSIOHrauii
wnsaxom BBeaeHHs OLIM, cBigunTb npo HagaHHsA KnieHtom go baHky BignoigHoOi nmucbMoBoi 3asiBu npo
BCTaHOBIEHHS/BIOMiIHY NPOSoHrauii Bknaagy, sika € HeBig eMHOI YacTuHo [loroBopy 6aHKIBCbKOro BKagy.

5.6. OOroBIPHE CMUCAHHA KOLUTIB I3 PAXYHKIB KNIEHTA HA KOPUCTb KINIEHTA TA/ABO
TPETIX OCIB (PEFYNAPHI NITATEXI)

5.6.1. bBaHk 3gicHI0OE JoroBipHe cnucaHHs kowTiB 3 PaxyHkiB KnieHTa Ha kopucTb TpeTix ocid Ta/abo Ha
BnacHi PaxyHkn KnienTta, ki BigkpuTi B BaHKy 4m iHLLOMY 6aHKy 3i BCTaHOBREHo KnieHToM nepiognyHicTio Ta
Ha cbikcoBaHy cymy (perynspHi nnatexi), Ha nigcrasi po3nopsakeHHs KnieHTa Ha 34iNCHEeHHSA MnaTbKHUX
onepauin, HagaHoro baxky Knientom 3acobamun COEBO.
5.6.2. KnieHT Hagae po3nopsmKeHHs Ha [OroBipHe CnMCaHHA KOWTIB Wnsxom cTBopeHHs B COBO
perynsipHoro nnatexy. CTBOPEHHS perynspHoro nnartexy MOXNMBe 3 BUKOPUCTaAHHSIM PEKBI3WUTIB  paHille
3piricHeHnx KnieHtom nepekasis B COBO, 3 MOXMMBICTIO 3MiHM OKPEMMUX PEKBI3UTIB (SKLLO MOXIMBICTb TaKMX
3MiH nepegbadvena B COBO).
5.6.3. Tlig 4yac cTBOpeHHsA perynapHoro nnatexy KnieHT BuM3Ha4yae pekBi3UTM NNATPKHOI IHCTPYKLUIT,
nepioguyHiCTb BUKOHAHHS NNaTKHUX onepauin 3 nepeniky goctynHnx B COBO ymoB, Hanpuknag: WoAeHHO,
LLOTWXKHS, LOMICSUS, 3a AOBINTbHUM NepiofoM i3 3a3Ha4YeHHAM AaTh BUKOHAHHS NepLUoi NnaTikHOI onepauii 3
nepekasy KOWTIB Ta nepiogy Ail perynapHoro nnarexy. NovvMHaoymn 3 gati HacTynHOI 3a 4aTO0 3aKiHYeHHS
nepiogy Aii perynapHoro nnartexy, nnaTtikHi onepauii He BUKOHYIOTLCS.
5.6.4. YcniwHe nigTBepaXeHHA AaHuX, wnsaxom seBeaeHHa Knientom OLI, 3 meToto noro aBTeHTUdikawii
BaHkom nig 4ac iHiyiloBaHHA NnaTikHUX onepauin (CTBOPEHHS, akTUBaLis perynspHoro nnaTexy) Tum caMmvum
€ HaneXHMM YMHOM HafaHo 3rogoto KnieHTa Ha BUKOHAHHSA BiAMOBIAHMX NNATKHUX onepadii.
[ns BigknukaHHs KnieHTOM 3ron Ha BUKOHaHHS NnaTikHUX onepauin KnieHT Hagae po3nopamKeHHS LWISXOM
BuaaneHHs, geaktueadii BignosigHoro perynspHoro nnatexy B COBO 3 niateepaxkeHHam OLIM.
5.6.5. baHk npuimMae 0O BUKOHAHHS PO3MOPAIKEHHA HA BUKOHAHHA NnaTiKHUX onepadin 3 AHSA HACTYNHOro
3a JHeM CTBOpPeHHS (akTuBauii) perynspHoro nnatexy B COBO, a po3nopsaaXeHHs Npo BidKMMKaHHS 3roam
Ha BUKOHAHHSA MNNaTKHMX onepauin 3 OHA HacTyrnHOro 3a OHeM BuAaneHHs (OgeakTuBadil) perynsipHoro
nnatexy 8 COBO.
5.6.6. 3a nocnyru nepekasy kowTiB 3 PaxyHKy nig 4ac BukoHaHHA BaHkoM nnaTikHUX onepadin KnieHT cnnavye
KOMICiMHY BMHaropogy BignosigHo o TapwudiB baHky, BCTaHOBRMeHUX 3a obCnyroByBaHHS BiAMOBIOHOrO
PaxyHKy, 3 IKOro 34iCHIOETLCA Nepekas.
5.6.7. Wnaxom ctBopeHHs B COBO perynsapHux nnatexis KnieHT nigTBepaxye, WO BiH O3HAWOMMEHUNA 3
MpaBunamu Ta ymoBamMu HagaHHs 6aHKiBCbKMX nocnyr Ans knieHTiB-gisndHmx ocié B AT « AFPOIMPOCTIEPIC
BAHK» Ha ymoBax KoMnneKkcHoro 6aHkiBCbkoro obcnyrosyBaHHs1), Tapudamm baHky Ta norogxyeTbCs 3 HUMM.
5.6.8. baHk BUKOHYe nnaTixkHi onepauii Ha nigctasi posnopamkeHHsa KnieHTa Ha 34INCHEeHHSA perynapHux
nnaTexis B Mexax 3arnulliKy KOWTiB Ha PaxyHKy Ta 3 ypaxyBaHHAM BCTAHOBIEHUX MiMITIB Ha 34iACHEHHSA
onepauin 3a PaxyHkamu, ymoB, yknageHux 3 baHkom [oroBopiB, Ta YNHHOrO 3aKOHOA4aBCTBaA.
5.6.9. baHk BUKOHY€E nnaTixHi onepadii 3 nepioanyHicTio, BCTaHOBMeHoW KrieHTOM y po3nopsaakeHHi. AkLo
HagdaHi KnieHTom po3nopsamkeHHs Ha 34IMCHEHHS perynsipHMX nnatexis nepegbavatoTb Aekinbka AoroBipHUX
cnucaHb 3 ogHoro PaxyHky B oaHy AaTy, To BbaHk BMKOHYE nepekasn KowTiB 3 PaxyHKy 3 ypaxyBaHHSM
HasABHOIO 3anuLLKy KOLITIB Ha PaxyHKy.
5.6.10. Akwo garta BMKOHAHHS NNaTKHOI onepalii, BiAnoBigHO OO BCTAHOBIEHOI KMIEHTOM MEPiOgUYHOCTI
BMKOHaHHSI PErynsapHoOro nnatexy, npuvnagae Ha BuxigHui (Hepobouun AeHb), TO BWKOHaHHA BaHkom
nnaTKHOI onepadii 34iNCHIOETBCS NPOTSArOM HAaCTYMHOro onepadinHoro (pobo4voro) aHs.
5.6.11.baHk pobuTb cnpoby BMKOHaATU MMaTixkHy onepauito 3aBxan B dikcoBaHnn yac 09:00. BaHk BUKOHYyeE
nnaTKHy onepaLito TiNbK1 3a yMOBW HAABHOCTI KOLUTIB Ha PaxyHKy, AOTPUMaHHSA BCiX npoueayp, Ta HagBHOCTI
TEXHIYHOI MOXMNMBOCTI BUKOHATK nnaTixkHy onepadito came o 09:00.
5.6.12. BaHk He Hece BignNoBiAanNbLHOCTI 3@ HEBUKOHAHHA PErynspHoOro nraTexy:
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- y pasi HegocTaTHOCTI KOWTiB Ha PaxyHky KnieHTa cTaHOM Ha gaTy Ta 4Yac BUWKOHAHHSA NNaTtixHO!
onepadiii, y ToMy umcni Ans cnnaTtu KoMicinHoi BuHaropoawm 3rigHo Tapudis baHky;

- y pasi HeBiANOBIgHOCTI NNaTiKHOI onepauii ymoBaMm, yknageHux 3 baHkoMm JOroBopiB, BCTAHOBSIEHUX
BaHkoM nimiTiB Ha 34iMCHEHHSA onepauin 3a PaxyHkamu; HOpMaTMBHO-NPaBOBMM akTaM Ta YUHHOMY
3aKkoHo4aBCTBY YKpaiHu;

- y pasi BigCYTHOCTi y BaHKy TeXHIYHOT MOXMMBOCTI BUKOHATK NAaTiK CTAHOM Ha AaTy Ta YaCc BUKOHAHHSA
nnarTexy.

5.7. MPUAMAHHSA BE3rOTIBKOBUX NNATEXIB HA PAXYHKW OOEPXXYBAYIB B PAMKAX
[OroBOPY NMPO NPUAMAHHSA NNATEXIB, YKITAQEHOIO BAHKOM 3 ®K

5.7.1. bBaHk, B pamkax gorosopy 3 ®K, sacobammn COBO 3aincHioe npuinmMmaHHs 3 PaxyHkiB KnieHTis, Bigkputmnx
y bBaHky ©6e3roTiBKOBMX KOLWITIB ANs NOAanblIOro nepekasy 3 METOK onnaty nocnyr/ToBapy/iHwmnx
nepepaxyBaHb Ha KOpPWUCTb OAEpXyBauiB, BuM3HayeHux [oroBOpoM MpO NPUUMaHHA nnaTtexiB Ta 3a
pekBi3auTaMu oepXKyBadiB, siki BU3Ha4aTbes y [JoroBopi Npo NnpuiiMaHHs NnaTexis B Mexax BCTaHOBMEHUX
NiMiTiB, WO PO3MILLYOTbCA Ha canTi baHky.
5.7.2. Mig yac iHiuitoBaHHs KnieHToM nnaTixkHoi onepadii B COBO, baHk 3aiicHIOE HanpaBneHHst 3annTy 4o
OiNniHroBoOi CUCTEMU Ha OTPMMAHHS paxyHKy BiO OAdepXyBauya i3 3a3Ha4YeHHAM MapamMeTpiB, sKi BBeAEHI
KnieHToMm nig yac iHiuitoBaHHA nnaTexy, Wo OAHO3Ha4YHO iaeHTUikyoTb KnieHTa y ogepyBada nnatexy. Y
BiQNoOBiOb Ha 3anuT GinniHroea cnctema Hagae iHopmaLilo NPO paxyHoK Big ogepXyBaya, gka MoXxe MiCTUTH
cymy 3aboprosaHocTi KnieHTa, nepioa 3a akuin BUCTaBNEHO paxyHOoK, AeTani3ayilo HapaxyBaHb, TOLLO.
5.7.3.lNepepn niaTBepaxeHHaM nnaTixkHOT onepadii KnieHT nepeBipsie BBeAeHi HUM napameTpu, Cymy nepekasy,
CyMy pO3paxoBaHOi KOMICii, Ta NiATBEPMKYE PO3NOPAMKEHHS HA BUKOHaAHHS NNaTikHOI onepadil BBeAeHHAM
our.
5.7.4. BaHk mae npaBo y AOroBipHOMY MOPSIAKY cnucyBaTth KowTu 3 PaxyHky KnieHTa Ha cymy iHiuiioBaHoi
KnieHTom nepekasy Ha KOpUCTb ofepxKyBaya Ta Komicii baHky, y pasi ii HasBHOCTI BignosigHo o Tapudis
BaHky, nicnst oTpumaHHsa NigTBEPMXKEHHS NMPO 3apaxyBaHHS Nepekasy Ha KOpUCTb OTpuMyBa4da Yy GinniHrosin
cucTemi.
5.7.5. baHk 3giMcHI0e nepekas nNpunHATUX Big KnieHTa kowTiB Ha paxyHok ®K B nopsiaky, BM3Ha4YeHOMY
ymoBamu [1oroBopy npo npurmMmaHHa nnaTtexis. MNoganbLui po3paxyHkn 3 ogepxxyBadamu 3gincHioe OK.
5.7.6. BaHk He Hece BigNoOBIAanbLHOCTI 3a He 3apaxyBaHHS / HECBOEYacHEe 3apaxyBaHHS KOLUTIB Ha paxyHOK
ofepXXyBauya, 3a He OTPUMaHHS / HECBOEYACHe OTPUMaHHS oAepXXyBadem iHdopmaLlii Npo NPUAHATUI Big
knieHTa BaHkoM nepekas Ha KOPUCTb oAepKyBaYa, AKLIO HaBeAeHi 06CTaBUHM BUHWKNN HE 3 BUHW BaHky.
5.7.7. lUngaxom iHiuitoBaHHAM nnaTikHOT onepauii KnieHT Hagae cBoto 6e3BigknunyHy 3rogy Ha nepegaBaHHSs
BaHkom noro nepcoHanbHUX AaHux Ao GinniHroBoi cMCTEMU B MeXax, SKi HeoOXiAHI Ans BUKOHaHHSA nepekasy.

5.8. BIDKPUTTA NOTOYHOIO PAXYHKY

5.8.1. BigkputTa notoyHoro paxyHky 3acobamu COBO 3gincHioeTbca BignosigHo Aa [NpaBun Ta ymoB
HagaHHA GaHKiBCbKUX Mocnyr Anst KrieHTiB-gisnyHmnx ocid B AT «AMPOIMMPOCIIEPIC BAHK» Ha ymoBax
KOMMreKkcHoro 6aHkiBcbkoro obcnyroByBaHHS, YMOB BIigKpUTTA Ta 0OCNyroByBaHHSA MOTOYHMX PaxyHKiB Ta
34iCHeHHs onepauii 3a umMKn paxyHkamn, Tapudis baHky Ta 3 ypaxyBaHHAM YMOB 3[iNCHEHHS onepadin B
COBO, Bn3HaveHnx uumn Ymosamu sukopuctaHHsa COBO.

5.8.2. BigkpuTTa NOTOYHOro paxyHky 3acobamu COBO 3gincHI0eETECS NPOTArom onepauinHoro Yacy baHky,
a 3a HasfABHOCTI TEXHIYHOT MOXMMBOCTI B NicnsionepawinHni Yac Ta y BuxigHi (He poboui) AHi.

5.8.3.  YmoBOI BigkpuTTa NoTO4HOro paxyHky B COBO 3okpema €:

- 03HarioMneHHst KnieHtom 3i amictom lNpasuna, YMoB, 3asiBu Npo BiAKPUTTA NOTOYHOIO paxyHky ([Joroeopy),
3 [loBiako Npo CUCTEMY rapaHTyBaHHSA BKNadiB (hisu4HMX OCiO, a TakoX MNigTBEPOXKEHHS OTPUMaHHA Ta
O3HaMOMIIEHHS 3 LMW OOKYMEHTaMM LWNAXOM BCTAHOBMEHHSA NO3HAYKM Y BiANOBiAHOMY MNONi;

- niaTBepmkeHHA KnieHToM akTyanbHOCTI HagaHux Ao BbaHKy gaHuX LWMASXOM BCTAHOBMEHHS MO3HA4yku y
BiANOBIgHUX Nonsx. Y pasi amiHn uux gaHux, KnieHT 3060B’a3aHnIA 3BepHYTUCH 40 006CMYroByo4oro niapo3ainy
BaHky Ana HagaHHA BIONOBIOHUX AOKYMeHTiB/iHopMaLil LWoao 3MiH.

Y pasi HenigTBepmkeHHs Knientom B COBO gaHux/iHdopmaldii, Bu3HavyeHux y uboMy nyHkTi 5.8.3 BigkpnTTS
paxyHKy He 3[0iNCHIOETLCA.

5.8.4. Tlig 4ac BigkpuTTa NOTOYHOrO paxyHky 3acobamu COBO KnieHT BU3Havae BanioTy paxyHKy; BKasye
agpecy eneKkTpoHHOI NowTun Ansa HagcunaHHa baHkom enekTpoHHoT chopmu [loroBopy 6aHKIBCbKOro paxyHKy
Ta [JoBigkn Npo cucTemy rapaHTyBaHHA BKNagiB gisuyHux ocio.

5.8.5. CtopoHu gomoBunmuch, Wwo nigreepmpxkeHHs Knientom B COBO onepaldii BiakpuTTs MOTOYHOrO paxyHKy
wnaxom BBedeHHs OLUI, ceigunte npo nignucaHHa KnieHtom 3asfBu nNpo BiAKPUTTS MOTOYHOrO paxyHKy
(bopma sakoi posmiweHa Ha OdidinHomy cawnti badky https://ap-bank.com/) Ta yknaganHs 3 AT
«ArPOTPOCIIEPIC BAHK» JoroBopy 6aHKIBCbKOro paxyHKy Ha yMOBax, BUknageHux y uin 3assi, [Npasunax
Ta yMOBax HafaHHsl OaHKIBCbKMX nocnyr ans knieHTiB-gisandHux ocido B AT « AFPOMPOCIIEPIC BAHK» Ha
yMOBax KOMMIIEKCHOro GaHKiBCbKOro 06CnyroByBaHHS, YMOBax BigKpuUTTS Ta OOCHYyroByBaHHsSI MOTOYHMX
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paxyHKiB Ta 34iMCHEHHS ornepauin 3a LuMMn paxyHkamu Ta Tapudax baHky, 3 akumu KnieHT o3HanomMumBes, 3
HUMW NOrOAXKYETLCA Ta 3000B’A3YETHCS BUKOHYBATHU.

5.8.6. CtopoHu gomoBunuch, wo baHk Hagcunae KnieHTy npumipHuk [JoroBopy 6aHKIBCLKOro paxyHky Ta
[oBigKy Npo cucTemy rapaHTyBaHHsI BKNagiB pisnyHMX oCib B €NEKTPOHHIA hopMi Ha afgpecy eneKkTPoHHOI
nowwTn, Bkasany Knientom B COBO.

5.8.7. CrtopoHu norogunu, wo Mignucana KnieHtom 3asiBa Ta Bigkputuii baHkoM PaxyHOK € HaneXHum
NigTBEPOKEHHSIM 40OEpPXKaHHS CTOPOHaMM NMCbMOBOI hopmMm [loroBopy 6aHKIBCbKOrO paxyHKy.

5.8.8. KnieHT mae npaBo 3BepHyTUCb A0 BaHKy 3 MeTOo MOBTOPHOrO HampaBneHHSA NpuMipHUKa [orosopy
Ha enekTpoHHy nowTy, Ao KoHTpakT-ueHTpy baHky 3a TenedoHom 0 800 300 170 (6e3koITOBHO NO YKpaiHi)
+38 (044) 392 93 73.

5.9. MPABA TA OBOB’A3KU CTOPIH

5.9.1. BaHK 3060B’si3aHUN:

5.9.1.1. 3abesnevyBatn poctynHicte COBO B Mepexi IHTEpPHET, a TakoX (OYHKLiOHYBaHHSI CUCTEMU 3
ypaxyBaHHSIM Lnx YMoB Ta [paBui B Mipy CBOiIX TEXHIYHMX MOXINMBOCTEN Ta sikocTi pobotn COBO;

5.9.1.2. MNpunmatn 40 BUKOHAHHA Ta BUKOHYBaTW €NEKTPOHHI JoKyMeHTn KrieHTa, nigTBepaxeHi naponem
OUll, Ta HagaBaTy iHLWI NocnyrK, y T.4. iHopMaL,iiHi, 3rigHO 3 NepenikoM 3asHadeHMM LMK NpaBunammn Ta
YMoBaMu Ta B Mipy CBOiX TEXHIYHMX MOXITMBOCTEN Ta sikocTi poboTtn COBO;

5.9.1.3. He posronolyBaTu TpeTiMm ocobam iHdopMaLito Wwoao AisnbHocTi Ta diHaHcoBoro ctany KnieHTa, sika
ckrnagae 6aHkiBCbKy TaemHuuto KnieHTa, 3a BUHATKOM BUNaakis, nepegbavyeHnx YMHHUM 3aKkOHOA4aBCTBOM Ta
BHYTPILIHIMW HOPMATUBHUMW AOKYMEHTaMu baHky.

5.9.2. BaHK Mae npaBo:

5.9.2.1. PoswwuptoBatun nepenik nocnyr, siki HagatoTeca bankom 3a gonomoroto CABO.

5.9.2.2. B Byab-aKkuii Yac 3a BNacHO iHILiaTUBOK Ta Ha BNAaCHUA po3cyd 3MiHUTM YyMOBW SoOcCTyny Ta/abo
kopuctyBaHHsa COBO 3 nosigomneHHsM npo Taki 3MiHM KnieHTa y nopsiaky, nepegbadeHomMy UMMU
MpaBunamu.

5.9.2.3. Bumaratun Big KnieHTta gogaTtkoBi AOKYMEHTI Ta BiAOMOCTI, WO AatdTb 3MOry BU3HAYUTWM METY Ta
€KOHOMIYHWNA CeHC hiHaHCOBUX onepauin Ta 3yNUHUTU NpoBeaeHHs diiHaHCOBUX ornepalini 3a paxyHKamu
KnieHTa y pasi HeHagaHHA Ha 3anuT baHKy yTOYHeHHs iHbopmaLlii 3rigHO BMMOT 3aKOHO4aBCTBaA YKpaiHu.
5.9.2.4. 3abnokyeatn goctyn Knienta go COBO y pasi HacTaHHSA O0yab-siKoi 3 HACTYMHUX YMOB:

- 3gincHeHHsA 3 (TpbOX) Nocnine Hesganux cnpob Beogy [epcoHanbHOro naponio;

- 3gincHeHHA KnieHTom gin, wo nepelukogkaTb BukopnctaHHio COBO iHwumu KopuctyBavamu;

- Ha nigcTaBi 3aaBW/3BepHEHHA KnieHTa.

5.9.2.5. brnokysaTtu goctyn go CABO y pasi BukopuctaHHs KnieHTom Ansa 34iNCHEHHS AOCTYNY TEXHIYHUX Ta
nporpaMHux 3acobiB, WO He BignosigalTb BUMoram baHky, abo BUMHEHHs KnieHToOM iHWwuX Ain, wo He
BignosigatoTe BMMoram [paBun, a Takox 3 MEeTO 3AINCHEHHS NPOdINakTUYHUX Ta PEMOHTHUX poBIT. Kpim
Toro baHk mae npaBo 6GnokyBatu poctyn o COBO npu HasiBHOCTI oOCTaBWH, siKi cBigyaTb Mpo
HecaHKuUioHoBaHe/ HenpaBoMipHe BukopucTaHHa COBO abo BUHMKHEHHSA y BaHky nmigospu wono MMoBipHOT
3arpo3u HesakoHHoro BukopuctaHHs COBO.

5.9.2.6. BigmoButn KnieHTy y npuiMaHHi Ta/abo BUKOHaHHI ENEKTpOHHOro [OKYMEHTY, HagaHoro 3a
ponomoroto COBO.

5.9.2.7. 3pivicHioBaTn mogepHisauito cuctemn COBO Ta/abo BnpoBamkyBaTy ii BinbLL JOCKOHari Bepcil.
5.9.2.8. 3gincHioBatn Tumyacosy 3ynuHky COBO gnsa nposedeHHs NpodinakTu4HMX pobiT, npu LbOMy
3a3HauJeHi gii He NoTpPebyTb NonepeaHbOro NOrogKeHHsA KnieHTis;

5.9. Cnucysatu B AOroBipHOMy nopsaKy 3 PaxyHky KnieHTa WwnsxoM AOroBipHOro CnvcaHHSA BapTOCTi NOCHYT,
HapgaHux Bankom 3rigHo 3 Tapudamu BaHky y cTpoku, po3mipax i nopsiaky, BU3HaAYeHMX BiAnNoOBiOHO A0
Horosopy, Npasun, YmoB Ta Tapudis.

5.9.3. KnieHT 3060B’A3aHuUn:

5.9.3.1. JoTpumyBaTtucsa nonoxeHb gaHux MNpaeun npu poboti B cuctemi COBO.

5.9.3.2. ins npoBeneHHs Knientom B COBO onepalin 3a cBoiM/iM1 PaxyHkom/amu, a TakoxX OTpUMaHHS BiJ
BaHky iHopmauinHux nocnyr, Hagatu Ao baHky Bu3HadeHy BaHkoMm iHpopmauiio 3 MeTow ycnilHOoro
npoxomkeHHa KnieHTom npoueaypun ABTeHTUdiKauii B cuctemi; BusHayeHy COBO iHdopmaLito 3 mMeToro
CcTBOpeHHs1 baHkoMm Bif iMeHi Ta B iHTepecax KnieHTa nnaTikHUX iIHCTPYKUiA B eNeKTPOHHIA dopMi.

5.9.3.3. Hapgaeatu BaHky iHWwy iHopMaLito, sika HeobxigHa BbaHKy, 3 METOK HaNEeXHOro BUKOHAHHA CBOIX
3060B’sA3aHb 3a uumu MNMpaBrnamm.

5.9.34. B cBoix npaBoBigHOCMHax 3 baHKOM BMKOPMCTOBYBaTW  E€MEKTPOHHWM  MiANMC  Mpu
nignucaHHi/niaTBepmKeHHI  Oyab-akMX  OOKYMEHTIB, onepadin, yrog (npaBouvnHiB) KnieHTa, wWwo
iHiLiOOTbCS/yKagaTbCA B €NEeKTPOHHOMY BUMMA4,.

5.9.3.5. 3giricHioBaTn onnaTy mocnyr, HagaHux baHkowm, 3rigHo 3 Tapudamu baHky y CTpoku, po3mipax i
nopsiAKy, BU3Ha4YeHux BignosigHo ao forosopy, MNpasun Ta Tapudis;
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5.9.3.6. He 3giricHioBaTtn B COBO fii, Wo MOXYTb NPU3BECTM 40 HEMOXITMBOCTI iHLLMM KopucTyBadam nocTiiHO
abo TMmyacoBo BukopuctoBysaTn COBO.

5.9.3.7. Hectn pu3uk i BCO BignoBiganbHIiCTb 3a HecaHKLioHOBaHe BUKopucTaHHs JloriHa, [epcoHanbHoro
naponto Ta naposnto OLIM.

5.9.3.8. BMKOHyBaTH iHLLi, BU3Ha4eHi lNMpaBunamm 4yn ymoBammn npoaykTie 060B’sa3km KnieHTta, 3okpema wono
onepauin, wo 3gincHiotoTbes KnieHtom B COBO;

5.9. BukopuctoByBatu cuctemy CIOBO BukntoyHO Ans onepauii, He MNOB'sI3aHUX 3i  34INCHEHHAM
NiANPUEMHNLBKOI AiSiNTbHOCTI, He3aneXHoT NPogeCiNHOT fisiNbHOCTI, Ta HE3aKOHHOT AiANIbHOCTI.

5.9.3.10. 3abesneunTn HepocTynHiCTb AaHuMx ABTeHTudikauil (iHOMBIAyanbHOI 06nikoBOI iHopMmauil) ang
TpeTix ocib, y T.4. UNeHiB poauHK, 30Kpema He 3b6epiraTu Ui AaHi y BinbHOMY AOCTYNi Ha Byab-AKOMY HOCIi
(nanepoBoMy, eNeKTPOHHOMY TOLLO);

5.9.3.11. Y Bunagky nigospu WoA0 HeCaHKUiOHOBAHOro A4OCTyNy A0 iHAMBIAyanbHol obnikoBol iHpopmauii, a
TakoX y BMNagKy BTpaTu (Kpagikku) iHOuBigyanbHOI obnikoBoi iHdopmalii Ta/abo MoBGinNeHOro MpPUCTPOLO,
HOMep siKoro BM3HadeHu y [loroBopi/3assi Ha NigknNiOYeHHs, abo Npu BUSBMEHHI BUNAAKiB 34INCHEHHS 3a
paxyHkom (-amu) KnieHTa onepadii, Wo He Oynu HMM CaHKUiOHOBaHi, Y4 B OyAb-sIKMX iHLIMX BuNagkax
KoMnpomeTauii iHaMBigyanbHoI 0611ikoBoi iHpopMaLii HeranHo 3BepHyTUCS 00 baHky;

5.9.3.12. MNpwu 3BepHeHHI TenedoHoM ao banky KnieHT 3060B'a3aHun HagaTy AaHi AN BCTAHOBMEHHS NOro
ocobu (npouenypa igeHTudikauii) Ta Ha BMMOry npauiBHuka BigaineHHss BaHky/KoHTakT-LeHTpy HagaTu
Ao4aTkoBi BigoMocTi npo cebe.

5.9.3.13. BukopuctoByBaT Ha MOBIiNIbHOMY NPUCTPOT (CMapTOH, NAaHLWeT TOLWO), Ha AKOMY BCTaHOBEHO
MoGinbHWIA 3aCTOCYHOK), MepcoHanbHOMYy KOoMM'loTepi (Ha dkomy BcTaHoBneHo Web-mogynb) cydacHe
aHTMBIpyCHe nporpamMHe 3abesnedyeHHs i CBoe4acHO BCTAHOBIIOBATU Ha HbOrO OHOBIIEHHS aHTUBIPYCHMX Ba3.
5.9.3.14. KnieHT noromxyeTbCs 3 TUM, WO PO3yMi€ BCi pU3nKK, NOB'A3aHi 3 BukopuctaHHam COBO B uinomy;
PO3ronoLleHHAM iHauBigyansHoi obnikosoi iHdopmauii: JloriHa, MepcoHanbHoro naponto, napona OLIM, a
Takox Byab-sKoil iHpopmaLii Npo CBOT paxyHKK, WO € BaHKIBCbKOT TAEMHMLEIO Ta Npu 34iINCHEHHI AOCTYyny A0
CIOBO He 3 BnacHoro koMn'totepa abo MobirlbHOro NPUCTPOID, Ta HECE BCHO BigNoOBiganbHICTb 3a Taki BUNagku;
HeCcaHKUiOHOBaHMM Ta HeHaneXxHnM BUkopucTaHHsM JloriHa, MNMepcoHanbHoro napons, napons OL Ta Hece
BiAnoBiganbHiCTb 3a 30UTKWU, 3aBAaHi UMMKW OigMU, HEMOBIAOMMNEHHSAM abo HecBOeYacHMM MOBIAOMITEHHAM
HUM BaHky Wwoao 3MiHK hiHaHcoBoro Homepa TenedoHy. MNMpun ubomy KnieHT Hece BCHO BignoBiganbHICTb Ta
3BiNbHAe baHk Big 6yab-sikoi BiANOBIAANbHOCTI, WO MOXEe BMHUKHYTWU y 3B'A3KY 3 BignpaBrneHHsM BaHkom
naponto OLIM Ha horo nonepedHin cdiHaHcoBMIM HoMep TenedoHy; 3i 3aincHeHHsam goctyny go COBO yepes
poboye micue (komn'toTep, MOBIMBHUI MPUCTPIA TOLWO), WO He obnagHaHe 3acobamu aHTMBIPYCHOro Ta
MEPEXEeBOro 3axucTy, Ta 3 TWUM, LU0 Hece BCH BignoBiganbHiCTb Ta 3BinNbHAe baHk Big 6yab-sakoi
Bi4MNOBIAaNbLHOCTI, NOB'A3aHOI 3 BiACYTHICTIO aHTMBIPYCHOTO Ta MEPEXEBOro 3axuCTy.

5.9.3.15. MNepega nigTBepmkeHHam onepadii B CABO nepesiputn Ta nepekoHatucs, wo CMC-nosigomneHHs 3
OUr signpaeneHo baHkom (mae 6yTn 3asHaveHo AP BANK).

5.9.3.16. Y Bunagky BUHWKHEHHSA ByAb-KMX Nigo3p LWOAO HeAOTPUMaHHS (HEBUKOHaHHS) YMOB, BU3HAYEHUX
MpaBunamu/YmMoBamu, a Takox y pasi HagxomkeHHst 0o KnieHta 3anuty Big 6yab-skoi ocobu (y T.4., Ha4e6To
Big BaHky 3aranom abo Big okpemoro npauiBHvka baHky) o000 po3kputTa (MOBIOOMITEHHS, Nepeaadi TOLLO)
KnieHTom noro iHgmBigyanbHOT 06nikoBoi iHdopmallii, Y B Oyab-sIKUX iHLIMX BUMAAKax KOMNpoMeTauii JaHnx
nosigomMuTK npo e baHk.

5.9.3.17. 3gincHioBaTK cnnaTy KOMICii Ta iHLIMX NnaTexiB BignoBigHO yMOB O0aHKIBCbKOro 06CnyroByBaHHs, a
TakoX 34iMcHoBaTK onnaty OaHKiBCbKMX Mocnyr, HagaHux 3a gonomoroto CABO, BigNoBigHO A0 YMHHUX Ha
MOMEHT HagaHHs BaHkom BignosigHoi 6aHkiBCbKOT nocnyru Ta Tapudis baHky Ha Taki nocnyru;

5.9.3.18. HotpumyBatucs Bumor baHky wono 3abesnedeHHs 6Ge3nekn Ta HanexHoro oGCnyroByBaHHSA
KnieHTiB, B TOMY 4mchi, npu oTpumaHHi 6yab-skoi 6aHkiBcbkoi nocnyru 3 gonomoroto CABO.

5.9.3.19. CBoeyacHO BCTaHOBMOBATWM OOCTYMHI OHOBIEHHS OnepauinHoi cuctemu i gogaTkiB Ha CBOEMY
MOBIiNbHOMY MPUCTPOI Ha SKOMY BCTAHOBNEHO MOBINbHUIA 3aCTOCYHOK BbaHky Ta 3gincHioeTecs Bxig B COBO,
AN HanexHoro oTpumaHHg nocnyr yepes COBO.

5.9.3.20. Mpwu 3miHi PiHaHcoBOro Homepa TenedoHy KnieHT 3060B’a3aHnin HagaTn 6e3nocepeHbo 4o baHky
/ BigaineHHs 3aaBy Npo 3MiHy hiHAHCOBOro HoMepa TenedgoHy.

5.9.3.21. KnieHT caMocCTiliHO Mae 3abe3nevnTn HeJoCTYNHICTb AN TPETiX 0cib BUKOpUCTaHHSA kombiHauii horo
Jlorina Ta lNepcoHanbHoro naponto Ta naponis OLIM.

5.9.4. KnieHT mae npaBo:

5.9.4.1.0cobucTo kopuctyBatnca COABO (nuwe disnyHa ocoba, sika yknana 3 baHkom gorosip).

5.9.4.2. 3gincHioBaty goctyn ao CABO y 6yab-aKkuiA Yac 3a BNnacHUM 0akaHHAM 24 roanHn 7 OHIB Ha TUXOEHb.
5.9.4.3. Y Byab-sikniA 4ac 3a BNacHMM GaxaHHAM Ta Ha BacHWn po3cyq 3MiHMTK [epcoHanbHWn Naponsb.
5.9.4.4. dopmyBaTu, niaTBEpAXyBaTV Ta Hagasath baHky 3a gonomoro CABO enekTpoHHi JOKYMEHTY;
5.9.4.5. 3a BnacHum 6axaHHAM 3MiHUTK hiHaHCOBMIN HOMEpP TenedOoHY LWSXoM 6e3nocepeaHbOro 3BEPHEHHS
0o baHky Ta HagaHHSA BiANOBIAHOI 3a5BMW.

5.9.4.6. CamMocCTiiHO 34iiCHIOBaTU YMNpaBniHHA niMiTaMu 0OOOBOT aKTMBHOCTI Ha NNaThkHMMM KapTkamu B
MeXax MakCuMarnbHO MOXINUBMX NiMITIB, BCTaHOBNEHUX baHkom.

5.9.4.7. Y 6yaob-skMin Yac 3a BriacHoto iHiliaTueoto 3abnokysatu goctyn o COBO wnsxom 3BepHEHHst Ao

61



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOMPOCIIEPIC BAHK»

KoHTakT-ueHTpy baHky.
5.10. FTAPAHTII, BIANOBIJQAJBHICTb TA IHLI YMOBU

5.10.1. BaHk He Hece BignosigansbHOCTI Nnepeq KnieHTom y BUNaaKy, SKWo nopyeHHs baHkoM nonoxeHb unx
MpaBun ctano HacnigkoM TexHiYHuX 360iB y poboTi anapaTHUX i NporpaMHMX 3acobiB, ki 3abe3neuvyroTb
NpPoBeAEHHS onepaviin.
5.10.2. KnieHT Hece BignoBsiganbHICTb 3a BCi onepaLlil, iHiUioBaHi, 34INCHEHI 3 BMKOPUCTaHHSAM Ta 3a
ponomoroto COBO, B TOMYy umcni KnieHT Hece BCi pu3vku, noB’A3aHi i3 34iMCHEHHAM onepauii 3
BuKopuctaHHam CABO.

5.10.3.KnieHT 3as8Bnsie Ta NOroaXyeTbcsa 3 TUM, LLIO HECe NMOBHY BiANOBigaNbHICTb 3a 30UTKM, 3aBaaHi baHky,
KnieHty abo TpeTin 0cobi BuUkoHaHHAM BbaHkoM nnaTtikHOT IHCTPYKLUii, niaTBepakeHoro naponem OLM.

5.10.4. KnieHT caMoOCTilHO i B MnoBHOMYy 00cCs3i Hece BigMNoOBiAanbHICTb 3a BCi HACMigKW, CAPUYUHEHI
3[iNCHEHHSIM JOCTYNy Ta/abo iHiuiloBaHHAM MNaTihkHUX onepauii TpeTimu ocobamu, y pasi OTpUMaHHS HAMMK
iHgpopmauii npo JloriH, NMepcoHanbHUn Nnaponb Yu naponb OLM B 6yab-sikui cnocib, 3okpema ane HeBUKITHOYHO
yepes3 GeanocepedHe 3 HEODEPEXHOCTI UM 3 BigOMa NOBIAOMITEHHSA KnieHTOM 3a3Ha4yeHoi B LbOMY MYHKTI
KOHiAeHUiNHOT iHopMmauii TpeTim ocobam, nigbopy TpeTimm ocobamu JloriHy Ta naponis, TOLLO.

5.10.5. Y Bunagky HeBUKOHaHHS KnieHTOM noknageHux Ha Hboro 0BOB’A3KiB, MOB’A3aHNX 3 BUKOPUCTAHHSM
COBO, BignosigHO Ao uux lMpaBun, WO nNpu3Beno Ao 3anodisHHs baHky 30uTkiB, A0 AKMX MPUPIBHIOTLCA
rpoLLoBi CyMu, BunnadeHi baHkom 3a Hacnigkamy 3acTOCOBaHMX KOHTPOMOKYUMMK AepXKaBHUMU OpraHamu
(hiHaHCOBUX CaHKLi Ta/abo NO30BHUX 3a8B YM NPETEHsin, nped’aBneHux Ao banky 3 6oky KnieHta abo TpeTix
ocib, BigHOCHO onepauiv 3a paxyHkamu, KnieHT cnnavye baHky wrpad y noBHOMY po3Mipi Takmx 36uTkiB 3a
KOXXHUI BUNaAoK MOPYLUEHHSA CBOIX 3000B’A3aHb.

5.10.6. 3rigHO 3 nonoxeHHsMU UmMx [NpaBun KnieHT niaTBepakye, WO BiH B MOBHIN Mipi 03HanomneHun 3
NONTIOXXEHHAMM 3aKoHoA4aBCTBa YKpaiHM y cdepi KpMiHanbHOI BignoBiganbHOCTI 3@ BUMHEHHS 4il, WO MaloTb
0O3HaKuM LaxpancTea Ta/abo waxpancTea 3 iHaHCOBUMU pecypcamu.

5.10.7. KnieHT niaTBepaxye CBOE PO3YMiHHS i 3rogy 3 TuM, WO NiABULEHI PU3NKN 38 BMKOPUCTAHHS
iHpopmauiiHMX pecypciB IHTepHeT Hece KnieHT, B ToM Yac, sk baHk He Hece BignoBiganbHOCTI 3a byab-SkKi
BTpaTh abo 30MTKM, SKMX NPSIMO Y1 ornocepeakoBaHo 3a3HaB KrieHT 4m TpeTi ocobu BHACMiAOK BUKOPUCTAHHS
iHdbopmauiHNX pecypciB IHTEPHET YN HEMOXIMBOCTI iX BUKOPUCTAHHS.

5.10.8. baHk Hece BignoBiganbHICTb 3a iIHPOPMYBaHHS KITiEHTa NPO CUCTEMY rapaHTyBaHHS BKNaaiB isnyHmnx
ocib, wo 3gincHoeTbca baHkom B TOMy 4ncni 3 BukopuctanHam COBO: osHamomneHHs 3 [osigkot npo
CUCTEMY rapaHTyBaHHA BknagiB isnyHuMx ocib, iHwumn ymosamu. [ligTBepmxkeHHs KnieHta npo
O3HanomneHHs 3 [losigkoto Npo cuctemy rapaHTyBaHHA Bknagis disnyHux ocié B CBO B enekTpoHHOMY
BUMMSAi, BBAXXAETbCA NiANUCAaHUM BriaCcHOPYYHUM nignmucom KnieHTa.

VI. YMOBU HAOLAHHSA TA OGCIYTrOBYBAHHA KPEOUTY ONA 3AINCHEHHA ONEPALIN 3
BUKOPUCTAHHAM ENEKTPOHHUX MNINATDKHUX 3ACOBIB

Lli YmMoBn HapgaHHA Ta oOCNyroByBaHHsl KpegouTy Ons 34iNCHEHHS onepauii 3 BUKOPUCTaHHAM
€reKTPOHHMX NNaTiXXHMX 3acobiB (Hagani - YMoBU) BU3Ha4atoTb 3ararnbHi yMOBM Ta NOpsaaok HagaHHA baHkom
KpeouTty, CTpok KpeauTyBaHHSA, NOpSA0K HapaxyBaHHS NPOLEHTIB 3a MOro KOPUCTYBAHHS, CTPOKMU Ta NOpsAoK
noraweHHs 3060B’a3aHb 3a Kpegutom Ta iHWOi 3aboproBaHocTi, NnpaBa Ta o6os‘a3km KnieHta Ta baHky, ix
BiQNOBIOANbHICTb, @ TaKOX iHWI ymMoBW, Ta € MybniyHow npono3uuieto (ocdepTol), ska po3milleHa Ha
oditinHomy canti baHky Ta y npumilleHHi yctaHoBwu/BigaineHHs baHky, pasom i3 3asdBol - aHKeTow Ha
BIOKPMTTS NOTOYHOIO paxyHKy i BuAayy NnaTiKHOI KapTku 3 Yinom Ta TexHonorieto payWave (B 6ygop — dkin
penakuii YnHHIN y BaHky Ha MomeHT i nignucaHHA, gani 3asiBa-aHkeTa) sika MICTUTb YMOBU KpeauTy abo
3asaBolo - aHkeToo Ta 3asBOI0 NPO BCTAHOBMEHHS KPEAUTHOrO MiMITy ANs 34iINCHEHHSA onepadivi 3 NnaTikHO
KapTKolo, a Takox [NpaBunamy Ta ymoBamMu HadaHHS OaHKIBCbKMX NMOCNYr ANS KnieHTiB-isndHmx ocid B AT
«ArPOIMPOCIEPIC BAHK» (gani - MNMpasuna) ta Tapudamu Ta ctaBkamu baHky, cknagawTb KpeantHui
OOroBip.

KpeanTHun gorosip yknageHun y BignoBiAHOCTI Ta Ha ymoBax [1oroBopy KOMMMEKCHOro 6aHkiBCbKoro
006CnyroByBaHHs Ta € MOro HEBIA'€EMHOK YaCTUHOIO.

KpeanTHu 0oroBip BBaXXa€ETbCA YKNaaeHUM B AeHb OTpMMaHHs BaHkom 3asBu-aHkeTn abo 3asiBu- npo
BCTAHOBMEHHS KPEAWUTHOIO NiMITY ANSA 3A4INCHEHHS onepauin 3 NNaTixKHOK KapTkoto (gani — 3assa).

6.1 3aranbHi NONOXeHHSA

6.1.1.baHk Hagae KnieHty Kpegut B bopmi BigHOBMIOBanbHOI KpeOUTHOI MiHii LUNSXOM BCTaHOBMEHHS
KPeaUTHOTO MiMITY, SK1UA MOXe BYTU BUKOPUCTaAHUI AN 30iMCHEHHS rOTIBKOBUX Ta 6€3roTiBKOBMX onepadin.
6.1.2. Kpegut HagaeTbCs Ha CNOXuBMI Lini.

6.1.3. baHk Hapgae KnieHTy KpeauTt B cymi, L0 He nepeBuLLlye BCTaHoBNeHOro baHkom KpeautHoro nimity.
Mpu uboMmy, KnieHT NpoTAroM CTPOKY KpeauTyBaHHsS Mae NpaBo nicnsi noBepHeHHs KpeauTy abo oro 4actuHm
oTpumyBaTu KpeauT 3HOBY B Mexax ycTaHoBneHoro baHkom KpeautHoro nimity.
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6.1.4. BctaHoBneHHsa KpeOuTHOro mniMiTy Ta BM3HAYEHHS MOro po3Mipy 34iIACHIOTLCA 3rigHO pilleHHA
yNnoOBHOBaXeHoro opraHy baHky Ta Ha nigcTtasi BigomocTten HagaHux baHky KnieHTom. Mpy npuiHATTI pilleHHs
npo BcTaHoBMeHHs KpeanTHoro nimity baHk kepyeTbCa BHYTPILWHIMM HOPMaTUBHUMW JOKYMeHTaMu baHky Ta
YMHHUM 3aKOHOAABCTBOM.

BaHk mae npaBo 3ameHLWwyBaTn abo 36inbLyBaTy po3mip KpeguTHoro nimity, B ToMy uncrii 3a 3anutom KriieHrta.
KnieHT Hapae npsmy Ta 6e3yMOBHY 3rogy WoOOO0 NPUAHATTA Oyab-akoro po3mipy KpeautHoro nimity,
BCTaHoBneHoro baHkom Ta nosigomneHoro KnieHTy wnsixom HagicnaHHa SMS-noBigoMneHHs Ha oiHaHCOBUIA
Homep MoGinbHoro TenedoHy KnieHta.

Mpo BiamoBY y BCTaHOBNEHHI/3MiHIi po3mipy KpeauTtHoro nimity BaHk nosigomnsae KnieHta 3acobamu
€MNEeKTPOHHUX KOMYHIKaLiNHUX CUCTEM, 30Kpema 3aTernedoHyBaBLUM Ha (piHAHCOBMW HOMep MOBINbLHOro
TenedoHy Knienra.

6.1.5. 3060B’a3aHHA BaHKy 3 KpeaMTyBaHHSA BUHUKaE B AeHb HafaHHSA (BCTaHoBMeHHS) baHkom KpeamTHoro
nimiTy, BignoBigHO A0 pilleHHs yNnoBHOBaXeHoro opraHy baHky npo HagaHHsa Kpeauty.

CTpok KpeanTyBaHHs cTaHOBUTbL 12 MicsuiB Big AaTy BcTaHoBneHHs baHkom KpeautHoro nimiTy.

3i cnnuMBOM BKa3aHOrO CTPOKY, CTPOK KpeauTyBaHHsS MPOAOBXYETbCA KOXHOIO pa3y Ha HacTynHi 12
KaneHgapHmx micsuiB Ta Ha ymoBax, BM3HayveHux KpeguTHMM OOroBOpPOM, Y pasi BiACYTHOCTI 3anepeyeHb
Oyapb-skoi i3 CTopiH.

Mpo NpUNUHEHHS KpeawuTyBaHHA Yy 3B'A3KYy 3i CNNMBOM CTPOKY KpeaMTyBaHHA (4eproBOro CTPOKY
KpeanTyBaHHs) BaHk iHgopmye KrieHTa He MeHLwe Hixk 3a 15 (M’'ATHaguATb) KaneHgapHUX AHIB 4O Aatm
3aKiHYEHHS CTPOKY KpeauTyBaHHA. CTOpOHM MOroavnu, WO Take MOBIAOMMEHHS 34IMCHIOETbCHA 3acobamu
€IeKTPOHHMX KOMYHiKauinHux cuctem (SMS-iHpopmyBaHHS Ha cbiHaHcoBMIM HoMep TenedoHy KnieHTta Ta/abo
afpecy €enekTpPoHHOI nowTn, HagaHoi KnieHtom go banky Ta/abo wnsxom BigobpaxkeHHs BignosigHOT
iHdopMmauii B ocobuctomy kabiHeTi KnieHta B Cuctemi gnctaHuinHoro 6aHkiBcbkoro obcnyrosysaHHs AP Bank
Ta / abo 3atenedoHyBaBLN Ha hiHaHCOBUI HOMeP MOBinbHOro TenedoHy KnieHta ToLwo).

Y pasi npunuHeHHA KpeauTyBaHHSA Yy 3B’A3KY 3i CMAMBOM CTPOKY KpeAWUTyBaHHSA BiAnoBiAHO A0 YMOB LIbOrO
nyHkTy 6.1.5 Po3giny VI Mpaeun, baHk npunuHae HagaHHa Kpeauty Ta ckacoBye KpeauTHum nimiT. KnieHt
3[iCHIOE NoralleHHs 3aboproBaHoOCTI Yy NOPAAKY, BU3HaYeHOMY Limm Mpasunamu.

6.1.6 CTOpPOHM BCTAHOBIIOKTh, WO 3000B’A3aHHA baHKy 3 HagaHHA Kpeauty He € 6e3BigknuyHum. baHk mae
©e3ymoBHe nNpaBo 6e3 nonepeaHbOro noeigoMneHHsa KnieHta B O4HOCTOPOHHBOMY NOPSAAKY BiAMOBUTUCS Bif
HapaHHa KpeauTy.

6.2 Mopsipgok HagaHHA Ta noraweHHA KpeauTty Ta iHWoi 3a6oproBaHocTi 3a KpeagutHum gorosopom
6.2.1 HapaHHa BaHkom KpeauTy 34IMCHIOETLCS LUNSAXOM 3apaxyBaHHS KpeauTHUX KOWTIB Ha PaxyHok,
BiOKpMTUI KNieHTY y BaHky 3rigHo [loroBopy 6aHKIiBCbKOro paxyHky, onepadii 3a SkuM MOXYTb 34INCHIOBATUCS
3 BUKOPUCTaHHAM eeKTPOHHMX NnaTtikHux 3acobie (gani — PaxyHok).

6.2.2 KpeauTt HagaeTbCa y pasi NnepeBuLLEHHS CyMM BUTPAT 3a NNaTikHOK onepauieto Hag CyMO0 3anuLLKy Ha
PaxyHky nig 4yac obniky 3a PaxyHKOM BmaaTKoBUX nnNatikHMX onepauin, 3gincHeHmx KnieHtom 3
BuKopucTaHHaM K abo ii pekBi3uTiB, iHLUMX 3aKOHOA4ABYO BCTAHOBMEHMX MMATKHUX IHCTPYMEHTIB, Y TOMY
yucni cnnaTu KoMicinHoT BUHaropoau banky BignosigHo ao Tapudis baHky.

6.2.3 MoraweHHsa Kpeauty Ta iHWOi 3aboproBaHocTi 3a KpeaAWTHMM LOroBOPOM 34IMCHIOETBCS 3@ paxyHOK
KOLUTIB, O HaaxoaaTb Ha PaxyHOK LUMAXOM AOroBipHOro cnmucaHHs baHkoM cymun kowTiB 3 PaxyHKy B Mexax
HasiBHOI 3aboproBaHoOCTi, ane He OGinblie 3anuliKy KowTiB Ha PaxyHKy Ta 3 ypaxyBaHHAM 4YeproBoOCTi
noraweHHs 3aboproBaHocCTi.

6.2.4 lNpun HagxomxkeHHi Big KnieHTa KowTiB Ha PaxyHok, noralueHHA 3aboproBaHocTi KnieHTa 34incHI0eTbCA y
HaCTYNHi YeproBocCTi:

- MPOCTPOYEHA CyMa OCHOBHOI 3aboproBaHocTi 3a Kpeantom Ta npocTpoyeHi npoueHTn 3a Kpegutom,

- MPOCTpOYEeHa Cyma 3a MOoHaAMiMITHOK 3abOpProBaHICTIO Ta MPOCTPOYEHi MPOLEHTU 3a MOHaANIMITHOK
3aboproBaHicTIo;

- cyma CTpokoBOi 3aboproBaHocTi 3a KpeautoMm Ta HapaxoBaHi nmpoueHTu 3a KpeguTom 3a nonepegHin
Po3spaxyHkoBui nepiog;

- cymMa noHagniMiTHOT 3ab0oproBaHoCTi Ta NPOLEHTM 3a NOHaANIMITHO 3a60proBaHiIcTIo;

— wTpadu, NeHi, Ta iHWi HeyCTOWKM Ta MraTexi 3a HeHaneXxHe BMKOHAHHA 3000B’A3aHb Ta iHWI nnaTexi,
nepenbaveHi uumu Mpasunamu T1a Tapudamn BaHky.

3a40BOMNEHHA BMMOI KOXHOI HaCTYMHOI 4Yepru 34iMCHIOETbCS nicns MNoBHOT cnnath KnieHTom cymun
3aboproBaHoOCTi 3a NonepeaHbOo YEproto.

KnieHT Hagae BaHKy npaBo caMOCTiNHO NpUMaTK pPilleHHSs, 3 ypaxyBaHHAM BUMOT YNHHOrO 3aKOHOAaBCTBa,
LWOAO 3MiHM YeproBOCTi MoraweHHs 3aboproBaHOCTI Ta 3apaxOByBaTW KOLWTW, SKi CNUCYOTbCS BaHkom
LUNSAXOM [OroBipHOro cnmMcaHHs abo HanpaeneHi KnieHTom Ha noralweHHs 3aboproBaHocTi. baHk iHopmye
KnieHTa y nncbMoBii gopMi Ha A10ro 3anmT Npo 3aCTOCOBaHY YEProBiCTb MoraweHHs 3aboproBaHoCTi.

6.2.5 [Ina 3abe3neyeHHs noraweHHs Kpeauty Ta iHWwoi 3aboproBaHocTi KnieHT 3060B’A3aHMi cnnavysatu
O60B’s13KOBUI MiHIMarnbHWI NNaTiX He Ni3Hile gaTn 3aBeplleHHs Po3paxyHKOBOro nepiofy y pasi HasgBHOCTI
3aboproBaHoOCTi MO KPeAMTY CTAaHOM Ha AaTy novaTKy Lboro Po3paxyHKOBOro nepioay.

Cyma 000B’A3KOBOro MiHiManbHOro nraTexy po3paxoBYyETbLCS sIK:
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- 5% Big cymn ocHoBHOI 3aboproBaHocTi Mo KpeauTty ctaHom Ha gaTy noyatky Po3paxyHkoBoro nepiogy;
- Cyma MpoLEeHTIB 3a kopucTtyBaHHs KpeaouTom, HapaxoBaHa 3a nonepefHin Po3spaxyHkoBuir nepioq 3a
NMPOLIEHTHOI CTaBKoK (6a30BOHD);

- CyMM MPOCTPOYEHOI 3aboproBaHOCTi 3a KpeguTom Ta HapaxOBaHWMWU MPOLIEHTaMW 3a KOPUCTYBaHHS
Kpegutom (y pasi HasiBHOCTI);

- cyma noHaaniMiTHoi 3aboproBaHOCTI Ta MPOLEHTU 3a NOHAAMIMITHOK 3ab0ProBaHICTHO;

- HenoraweHi wrpadw Ta koMicii 3rigHo Tapudis 6aHky (y pasi HasgBHOCTI).

Cyma 000B’siI3KOBOro MiHiManbHoOro nnatexy He Moxe 6yTn meHwot Hix 50,00 rpuBeHb ane He GinbLIoO
3anuuky 3aboprosaHocTi 3a Kpegutom.

6.2.6 Ons cnnatn O60B’A3kOBOr0 MiHiManbHOro nnatexy KnieHT 3000B’a3aHuii 3abe3neunTn BHECEHHS
HeobXxiaHOI cymu kowTiB HA PaxyHOK [0 3aBeplueHHs Po3paxyHkoBoro nepiogy. [Npu LboOMy, Npy NONOBHEHHI
PaxyHky, 3okpema 3 BukopuctaHHam [1K Ta ii pekBi3uTiB, KnieHT noBMHEH BpaxoByBaTuM CTPOKU
3apaxyBaHHSA/00niKy HaaXOMKeHHs KowTiB Ha PaxyHok, Bu3HadeHi n. 3.3.1 Posginy Il Mpasun.

[na 3abe3neyeHHs1 cBoedacHoi cnnatu O60B’SI3KOBOro MiHiManbHOro nnatexy pPeKoMeHOOBaHUM CTPOK
BHECEHHSI KOLWTIB Ha PaxyHok 0o 25 uncna micsua Po3paxyHKOBOro nepiogy y pasi HasBHOCTi 3a60proBaHoCTi
no KpeauTy CTaHOM Ha JaTy novaTky Lboro Po3paxyHKOBOro nepiogy.

6.2.7 Y Bunagky He BHeceHHs1 KnieHTom cymyn OBGOB’A3KOBOr0 MiHiManbHOro nraTexy B MOBHOMY 00CA3i
NpoTAroM NOTo4YHOro Po3paxyHkoBoro nepiogy, HecrnnadeHa cyma O60B’a3KOBOro MiHiMaribHOro nnaTtexy abo
1l YacTnHa BiOHOCMTBCA OO MPOCTPOYEHOi 3aboproBaHOCTi 3a OCHOBHOW 3aboproBaHicTio no Kpegury,
noHaaniMiTHOIO 3aboproBaHiCTIO, MPOLEHTaMU 3a KOPUCTYBAHHA KpeauToM, wTpadamum Ta Komiciamu, y
BigNoOBigHUX cymax (iX HecnravyeHmx YacTuHax), Wwo € cknagosumm OBOB’A3KOBOrO MiHiManNbHOro nNnaTexy.
6.2.8 Cymy noHagnimiTHoi 3aboproBaHoCTi, y pasi il BUHWKHEHHs, BaHk Bknodae go O60B’A3kOBOro
MiHIManbHOro NNaTexy.

lMoBepHeHHs NoHaaniMITHOT 3aboproBaHOCTi, @ TakoX IHWNX 3060B’sA3aHb KnieHTa y 3B’3Ky 3 i1 BUHUKHEHHSIM,
30INCHIOETLCA 3rigHO 3 LMK MNMpaBunamu.

6.2.9 Y pasi 3ynmHeHHsa iHaHCOBUX onepauini 3a PaxyHKOM BignoBigHO 40 BUMOI YMHHOMO 3aKOHOA4ABCTBA,
30Kpema apeLuTy KowTiB Ha PaxyHKy, KIieHT 34ilNCHI0OE noralleHHs 3aboproeaHocTi No KpeguTty Ha paxyHokK
BbaHky, nosigomneHu baHkom KnieHTy.

6.3 MMnata 3a kopuctyBaHHA Kpeantom

6.3.1 Npun HapaxyBaHHi NNaTn 3a KopucTyBaHHA Kpeantom BukopucToBytoTecs [poueHTHa ctaBka (6asosa),
Minbroea npoueHTHa cTaBka Ta [ligBuLeHa NnpoueHTHa cTaBka y po3Mipi BignosigHo Ao Tapudis baHky, ski
3aCTOCOBYIOTbLCS Y NOPAAKY BU3HAaYeHOMY LM nyHKTom 6.3 Posginy VI MNpasun.

6.3.2 Tvin NpoLEeHTHOT CTaBKku 3a KopucTyBaHHSA Kpegutom — dikcoBaHa.

6.3.3 MNpoueHTHa cTaBka (6a3oBa) 3a KopucTyBaHHs KpeauTom 3acTOCOBYETHCA Y pasi BUKOHAHHA KnieHTom
YMOB noralueHHs 3aboproBaHoCTi, BU3HayYeHuX y NyHkTi 6.2.5 Poaginy VI MNpasun.

6.3.4 lMinbroBa npoLeHTHa cTaBka 3a KOpUCTyBaHHA KpeAuTOM BCTaHOBMIOETLCHA Y pasi BUKOHAHHS YMOB
MOBHOrO norawleHHst 3aboprosaHocTi no Kpeauty B lNMinbrosomy nepiogi.

Y BunNagKy, sIKWO noraweHHsa 3aboproeaHocTi no KpeauTty B nmoBHOMY 00cs3i He Bigbynocb B mexax aji
Minbroeoro nepioay, Woao Takoi 3aboproBaHocTi [inbroBa NpoLEeHTHa CTaBka He 3aCTOCOBYETLCS.
MpoueHTn 3a Takow KpeAMTHOK 3aboproBaHICTIO MepepaxoByTLCA MO 3aBepLleHHi lMinbrosoro nepiogy 3a
MpoueHTHO cTaBkol (6a30B010).

TpwuBanicTb nNinbroeoro nepioay BusHavaetTscs Tapudamn baHky.

6.3.5 Y pasi HagBHOCTi NpocTpodeHnx 3000B’A3aHb MO noraiweHHo Kpeauty, BcTaHoBnoeTbes MigBulleHa
npoLeHTHa cTaBKa y po3mipi BignosigHo o Tapudis baHky.

HapaxyBaHHS npoueHTiB 3a [ligBMLWEHO MPOLEHTHOK CTaBKOK 34IMCHIOETBCSA Ha CyMy CTPOKOBOI Ta
NPOCTpOoYeHoi 3aboproBaHocTi No Kpeauty 3 AHS BMHUKHEHHS NPOCTPOYEHOI 3ab0proBaHOCTI NO A€Hb, L0
nepenye AHIO NOralleHHs1 NPOCTPOYEHOT 3a60proBaHOCTI.

6.3.4 HapaxyBaHHA MpoOLEHTIB 3a KOpUCTyBaHHSA KpeauToM 3AiMCHIOETLCA 3a nepiof 3 AaTu noyatky
PospaxyHkoBoro nepiogy abo 3 gatM BMHUKHEHHsi 3aboproBaHocTi 3a KpeguTom no faty 3aBepLUEHHS
PospaxyHkoBoro nepiofly BKMOYHO Ha Cymy (DaKTMYHOrO LLIOAEHHOIO 3anuiky 3aboproBaHocTi 3a Kpegntom
npotsarom Po3paxyHkoBoro nepiogy. [pu po3paxyHKy NPOLEHTIB BUKOPUCTOBYETLCA MeTon «dakT/dakTy,
BMXOOA4M i3 PaKTUYHOT KINBKOCTI AHIB y MicsLi Ta y poui.

Mpu HapaxyBaHHi NPOLEHTIB 3a KOpUCTYyBaHHA KpeanToMm BpaxoBYETLCA NEPLUUIA | HE BPaXOBYETLCS OCTaHHIN
AeHb KopucTyBaHHA KpeanTom.

6.3.6 3a kopucTyBaHHsI NOHAAMIMITHOI 3aboproBaHicTio KnieHT crnnavye NpoueHTU y po3Mipi Ta y nopsagky
BiANOBIOHO 4O YMOB Liboro nyHkTy 6.3 Posginy VI MNpaswun.

6.4 3miHa ymoB KpeautHoro goroBopy
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6.4.1 CTOpOHM nNOroaxywTbcsa 3 TuUM, WO bBbaHK Mae npasBo iHiuiloBaTM 3MiHY pO3Mipy NPOLEHTIB 3a
KopuctyBaHHA KpeguTtom y pasi: 3miHM po3mipy obnikoBoi Ta/ abo cTtaBku pediHaHCyBaHHSA HauioHanbHOro
OaHKy YKpaiHu; 3MiHM po3paxyHKOBOI BapTOCTi npuabaHHsa BaHkoM KpeAUTHUX pecypciB; 3MiHW PiBHS iHNSALIT;
3MiHM MPOLEHTHUX CTaBOK Ha KpeaAUTHOMY PUHKY YKpaiHW, BHACNIAOK MPUAHATTS KOMMNETEeHTHUMU
AepXaBHUMM opraHaMu YKpaiHu pilleHb, Wwo 6e3nocepeqHbo BAMBAOTL HA CTaH KPeAUTHOIO PUHKY YKpaiHu.

6.4.2 3MiHn po3mipy NpPOLEHTHOI cTaBkn (6a30BOi, MiNbroBoi Ta NiABULEHOT), @ TAKOX 3MiHW iHLLUNX NOSIOXKEHb
KpeouTtHoro goroBopy, siki cknagatTb MOro iCTOTHI YMOBW, 34iMCHIOETLCS 3a 3rofoto CTOPIH LWMSXOM BHECEHHS
3MmiH o KpegutHoro [lorosopy y nopsiaky, BusHadyeHomy Posginom 1.3.3 [orosopy.

6.5 3acTepexeHHs wWopao BignoBiganbHocTi 3a KpegntHMM goroBopom

6.5.1 Y Bunagky nponycky (nopyLueHHs) cTpoky noraweHHss OB60B’A3k0BOro MiHiManbHOro nnaTexy B MOBHOMY
0obcasi, KnieHT cnnauye wrpad y po3mipi, BctaHoBneHomy Tapudamm baHky.

6.5.2 3a HecBoeyvacHy cnnaty KnieHtom cym Kpeguty Ta/abo npoueHTiB 3a kopuctyBaHHA Kpegutom BaHk
Mae NpaBoO HapaxyBaTW MEHK Ha CyMy NPOCTPOYEHOro nnatexy no KpeantHomy OOroBopy 3a KOXHUM AeHb
MNOro NPOCTPOYEHHS, Y pO3Mipi NoABiHOT 06nikoBOi cTaBkM HauioHanbHoro 6aHky Ykpainu, Wwo gie y nepiog
NPOCTPOYEHHS, ane He Ginblle 3a 15 BiACOTKIB CyMV NPOCTPOYEHOIO NnaTexy.

Y Bunagaky, sikwo baHkom 3acTtocoBaHa Ao KnieHTa HeycTonka y BUMMNsigi NeHi, OCTaHHs Nignsarae o64nCreHHo
3a nepiog 3 4aTy BUHWKHEHHS 0O6CTaBUH, WO € NiACTaBOK AN 3aCTOCYBaHHS NeHi, 40 AaTW NPUMUHEHHS LNX
06CTaBWH BKITHOYHO.

6.5.3 CykynHa cyma HecnnayeHoi HeyCTOMKU (HapaxoBaHMX NnaT 3a NPOnycK nnaTtexiB Ta neHi (3a ymoBw ii
HapaxyBaHHS1), HapaxoBaHa 3a MopyLleHHs 3060B'A3aHb KnieHTom Ha nigcTtasi KpeguTtHoro gorosopy, He
MOXe nepesuLlyBaTh nonosuHn cymn Kpeguty, ogepxaHoi KnieHTom i He cnnayeHoi 3a KpeanTHum
OOroBOPOM, | He MOXe DyTu 30inbLueHa 3a JOMOBIEHICTIO CTOPIH.

6.5.4 Y Bunagky npocTpoyeHHs KnieHToM BUKOHaHHS 3060B’a3aHHs No noBepHeHHo baHky cymu 6opry 3a unm
KpeantHum gorosopom baHk mae npaBo BumaraTyu Big KnieHTta BignosigHo go crt. 625. LK Ykpainu cnnatutu
Ccymy 3a00proBaHOCTI 3 ypaxyBaHHSIM BCTAHOBIEHOTO iHAEKCY iHGALii 3a BECb Yac NPOCTPOYEHHS NNaTexYy.
6.5.5 Y pasi BUHMKHEHHS1 3000B’s13aHb 3a KpeauTHuUM goroBopom B pesynbrtati BTpatu K, iHOuBigyanbHoi
obnikoBoi iHpopmalii, KnieHT He 3BiNbHAETLCS Big BUKOHAHHS LMX 3000B s13aHb 3a KpeanTtHMM 4OroBopom,
AKLIO Taki 3000B’A3aHHA BUHMKIM BHACNIAOK 34iIMCHEHHST onepauii 4O MOMEHTY noBigoMneHHs baHk npo
BTpaty MK/iHanBigyanbHoi 06nikoBoi iHopmaLii.

6.5.6 Y BunagKy onpoTecTyBaHHs onepaldii, 34inCHeHOi NOBHICTIO 200 YacTKOBO 3a paxyHOK KPeAUTHMX KOLUTIB,
HagaHux baHkom 3rigHo KpeanTHoro gorosopy, BignoBigHa cyma KOLWWTIB BiAHOCUTLCS A0 3060B’A3aHb KnieHTa
3a KpegmTHum JoroBopom.

6.5.7 KnieHT Bignosigae 3a 30608’A3aHHsAMM No KpeguTHOMY A0OroBopYy, SKi BUHMKIN B pe3ynbTaTi 34iIMCHEHHS
onepauin 3a PaxyHkom 3 BUkopuctaHHaM gogatkosoi K, 3okpema BunyLLeHol Ha iM’s foBipeHOoT ocobu.

6.6 IHWi ymoBu

6.6.1 YknageHHsm KpegutHoro gorosopy KnieHta 6e33anepeyHo niaTBepaxye, LWo:

1) BiH MonepegHbO O3HAMOMIEHMI Yy NMUCBMOBIN POpMi 3 iHpopMauieto, HEOOXIQHOW ANSA NPUAHATTA
YCBIJOMMEHOro pilleHHA nepen yknagaHHsaMm KpeauTHOro JOroBopy, a TakoX 3 yMOBaMy HagaHHs
Kpeauty, B TOMy u4ucni BapTicTio Kpeguty, moro ocobnuBocTaMuW, nepeBaramu Ta Hefonikamu,
iHopMauieto Npo OpieHTOBHY 3aranbHy BapTicTb KpeauTty 3 ypaxyBaHHAM pearnbHOi pivHOl
NPOLEHTHOI CTaBKM, ki HaBefdeHi y 3asBi-aHkeTi / 3asBi NpO BCTAHOBMEHHSA KpeaUTHOro NiMiTy Ang
30iMCHEHHST onepaLin 3 NNaTiKHOK KapTKOK, Ta 3HadeHHs abCcontTHOro nogopoxyvaHHa Kpeauty,
BapToOCTi, BMAIB Ta npegMeTiB AoAaTKOBUX Ta/abo CynmyTHIX MOCHyr, a TakoX OyAb-sKOH iHLIOH
iHdopMauieto, HagaHHA SKOi BUMarae YnHHe B YKpaiHi 3akOHOAaBCTBO, B TOMY 4uchi iHpopmauieto
HagaHHA skol nepenbayveHe Hopmamu 3akoHy YkpaiHn «[1po CnoxuBYe KpeauTyBaHHA» Ta
HOpMaTuBHUMK AokyMeHTamu HBY, ski nomy pos’dacHeHi, 3po3ymini, He noTpebyloTb 40AAaTKOBOro
TNymMayeHHa Ta 3 AKMMW BiH Uinkom 3rogHun. lMpu uboMy, KnieHT po3ymie Ta norogxyerbes, Lo
pPO3paxyHOK peanbHOl PiYHOI MPOLEHTHOT CTaBKM Ta OPIEHTOBHOI 3aranbHOI BapTOCTi KpeauTy
34icHeHWA Ha nigcTasi 3aranbHMX BUTpaT 3a KpeguTtom, OO0 cknagy SIKMX BXOOATb NPOUEHTU 3a
KopucTtyBaHHA KpeanTtom 3 po3paxyHky [NpoueHTHOI cTaBku (6a3oBoi), KOMICiIHI BUHaropoam Ta iHLwi
nnartexi, Wo noe’sa3aHi 3 obcnyrosyBaHHAM KpeanTy Ta 6a3yeTbCca Ha HACTYNMHUX NPUMYLLEHHSX, (i)
wo KpeautHuii orosip 3anuwatuMmeTbes AINCHUM NPOTSAroM NOroKeHoro CTpoky, a baHk i KnieHT
BMKOHalOTb CBOI OOOB’A3KM Ha yMOBax Ta Yy CTPOKW, BM3HayeHi B KpeautHomy pgorosopi; (ii) wo
MpoueHTHa cTaBka (6as3oBa) Ta iHWI nnaTexi 3a nocnyrn baHky 3anMWwaTUMyTbCH HEe3MiHHUMK Ta
3aCTOCOBYBaTMMYTbCS MPOTArOM CTPOKy Aii KpegutHoro gorosopy; (iii) KnieHT B AeHb BCTaHOBMEHHS
KpeauTHOro nimiTy oTpMMae pa3oBo BCIO CyMy KpeauTy B Mexax obpaHoro Hum po3mipy KpeantHoro
nimiTy Ha gaTty yknagaHHsa uboro KpeamTHOro goroBopy roTiBkow abo LWMASAXoM nepekasy Ha iHLMR
paxyHoK, Ta 3fiicHioBaTMMe noraweHHs KpeauTty piBHOMIPHUMKW YacTMHaMM NPOTSAroM BCbOro CTPOKY
KpeauTyBaHHS; (iv) BUKOPUCTAHHA iHWWX cnocobiB HagaHHsa KpegwTy Ta/abo 3miHa iHWKMX ymOB
KpeanTyBaHHA MOXYTb MaTW HACMiAKOM 3aCTOCYBaHHS iHLUIOT peanbHOl piYHOT NPOLEHTHOI CTaBku Ta
OpPIEHTOBHOI 3aranbHOI BapTOCTi KpeauTy Anga KnieHTa;
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2) BiH o3HanoMmneHu 3 ymoBamu KpeguTtHoro gorosopy, lNpasunamu, Tapudamu baHky, Lo perynioTb
Nnopsiiok Ta YMOBU OQOPMIIEHHSA KpeauTy, 3OiIMCHEHHS [OOroBipHOro CNUCaHHA, siKi ONpUMtOAHEHi Ha
OdpiuinHomy canTi BaHky Ta siki KoMy po3’sicHeHi, 3po3ymini. MNignucanHs KnieHtom 3aseu — aHkeTn abo 3asieu
€ CBiJYEHHAM NMpo MOro 3rogy Ha NPUAHATTS BCiX yMoB KpeanTHOro 4oroBopy B npoueci 34iMCHeHHA baHkom
NOro KpeauTyBaHHS.

6.6.2 CTOpOHM Noroamnu, Lo po3Mip nnaTt Ta KOMICIHUX BUHaropop, 3a nraTikHi onepaLlii / nocnyru Taki, LWwo
3[iNCHIOITBCS 3 BriacHOro BoneBusiBrieHHs KnieHTa Ta He € 060B’A3KOBUMU MU BMAadi, 06CnyroByBaHHi Ta
noBepHeHHi KnieHtom Kpeauty, 0O po3paxyHKy OpiEHTOBHOI 3aranbHOI BapTocTi KpeauTy He BKIOYaETbCA.
6.6.3 CtopoHn gomMoBMNKCh, Wo baHk He Hagae KnieHTy iHdopmauito Npo nopsaok nosepHeHHs Kpeguty
Ta cnnatM NpOLEHTIB 3a KopucTyBaHHA KpeauTom, BKIHOYHO i3 KiMbKICTIO nnaTexis, iX po3Mipom Ta
nepioguYHICTIO BHECEHHA Yy BUrnaai rpadpiky nnatexis, Bu3HayeHy cT. 9 3akoHy YkpaiHu «[1po cnoxmsye
KpeanTyBaHHSA».

6.6.4 o yknageHHs uboro KpegutHoro goroBopy KnieHT CTBEpOXYE, O YMOBU KPEAUTYBAHHS, 3aKpinneHi
KpeouTtHnm porosopom, 6ynu nonepegHb0 Momy nosigomneHi baHkom B nucbMoOBIM popmi BignoBiaHO [0
3akoHy YkpaiHu «[1po crnoxuB4ye KpeaAnTyBaHHSA», a TakoX NiATBEPIKYE O3HANOMIIEHHS 3 iHpopMaLjie Npo
iCTOTHI XapakTepuUCTMKN MNOCAYrM 3 HAaJaHHSA CNoXUBYOro kpeauty (6e3 3actaeu), nepegbaveHoi Jogatkom 1
Ao NonoxeHHs npo iHdopmauiiHe 3abe3neyeHHst 6aHKaMy KITIEHTIB LLOA0 0aHKIBCbKMX Ta iHWNX piHAHCOBUX
nocnyr, 3aTBepAXeHoro nocraHoBoto lNMpaeniHHa HauioHanbHoro 6aHky Ykpainu Big 28.11.2019 Ne 141, Ha
OdpiuinHomy canti BaHky.

6.6.5 KnieHT Hagae 3roay baHky Ha:

- OTPMMaHHS OCTaHHIM Big TpeTix ocib iHdopmauii npo noro ciHaHcoBMM cTaH BignosigHO Ao cT. 10 3akoHy
YkpaiHn «[1po cnoxusye KpeanTyBaHHAY;

- OTpMMaHHs, 30epiraHHs, BUKOPWUCTAHHHA, MOLUMPEHHS Ta nepejady 4depe3 blopo kpeauTHuX icTopin
iHdopMauii npo roro kpeauTHy icTopito BianoBigHO A0 3akoHy YkpaiHn «[1po opraHisauio hopMmyBaHHs Ta
06iry KpeauTHUX iCTopiny;

- nepepavy baHkom go KpeawuTtHoro peectpy HauioHanbHoro 6aHky YkpaiHu iHdopMauii npo KpeauTHy
onepawdito, ctaH BUMKOHaHHA KnieHToM 3060B'sA3aHb 3a uum KpeantHMM OOroBOpoM TOLLO, Y PO3Mipi, NOpsiaKy
Ta 06cA3i, BU3Ha4YeHoMy CT. 67" 3akoHy YkpaiHu «[1po 6aHku i GaHKIBCbKY AiStNbHICTbY;

- oTpumaHHs BaHkom BigomMocTen (BuTAry) 3 [epxaBHOro peecTpy akTiB LMBINIbHOTO CTaHy rpOMagsiH.

6.6.6 Knient Hapgae cBoto 3rogy baHky, HOBOMY KpeauTopy, KONEKTOpPChKi koMnaHii (y pasi ix 3anyyeHHs1) Ha
nosigomrieHHs iHcpopmauii, npo yknageHHs KnieHtom KpegmTHOro 4orosopy, Moro yMoBW, CTaH BUKOHAHHS,
HasiBHICTb MPOCTPOYEHOI 3aboproBaHOCTi Ta ii po3Mip npeacTaBHMKAM, CMAOKOEMUSAM, MNOPYYUTENM,
MarHOBMUM MOPYYUTENAM CMoOXMBa4da, TpeTiM ocobam, a TakoxX Ha nepefadvy iHpopmaLii Npo NPOCTPoOYEHY
3aboproBaHicTb 6nM3bknm ocobam KnieHTa i3 4OTpUMaHHAM BUMOT YaCTUMHM LWIOCTOI cTaTTi 25 3akoHy YkpaiHu
«[Mpo cnoxmB4ye KpeauTyBaHHSI».

6.6.7 [MignucaHHsam 3asasu, 3assBu-aHkeTn KnieHT nigTBepaxye Te, wo Moro 6yno nosigoMmneHo npo
BOMOAINbLA NOro nepcoHanbHUX AaHux (gaHi Hagari baHky Ana HagaHHA oMy GaHKIBCbKUX NOCHyr), cknag
Ta 3MicT 3ibpaHMx KMOro nepcoHanbHUX OaHux, npaea, nepeabadeHi 3akoHOM YkpaiHu «[lMpo 3axuct
nepcoHanbHUX gaHux», MeTy 360py MOro nepcoHarnbHUX AaHUX Ta TPETiX ocCib, AkMM nepegatTbCcs AOro
nepcoHanbHi AaHi, a TakoX NiaTBepIKye HaJaHHA CBOET 3roam baHky Ha nepefayy MOro nepcoHanbHUX AaHuX
TpeTiM ocobam, siki MatoTb AOrOBipHI BiAHOCUHM 3 BaHKoMm.

KnieHT 3acBigyye Ta rapaHTye, WO Mae BCi HeobxigHi npaBoBi nigctaBum Ans nepegadvi O6yab-AkMx
nepcoHanbHMX OaHUX Npo hisnyHMX ocid, y ToMy umcni horo 6nmusbkux ocib, NpeacTaBHUKA, CNALKOEMLUS,
nopyynTens, MavHoBOro nopy4mtens abo TpeTix ocib, B3aemogia 3 Akumun nepegbayveHa 4OroBOpPOM Mpo
CMOXUBYMIA KpeauT Ta siki Haganu 3rogy Ha Taky B3aemofgito, ski 6ynu abo 6yayTb nepepaHi baHky y 3B'a3ky
abo Ha BuMKoHaHHA KpegutHoro gorosopy, a baHk mae npaso Ha 36epiraHHsA, 06pobKy pO3roNoLEeHHSA Takux
AaHnX B NOpsAAKY Ta Ha yMoOBaXx 3rigHO YMHHOro 3akoHodaBcTBa YKpaiHu. KnieHT rapaHTye, Wo BuLe BKa3aHi
nepcoHanbHi gaHi 6ynyM oTpMMaHi Ta 3HaxoAaAaTbCsa Y KOpUCTYBaHHI KnieHTa npaBoMipHO BiANOBIAHO 40 BUMOT
YMHHOrO 3aKOHOAABCTBa YKpalHu Ta NigTBepaXye CBOE NpaBo Ha nepedavy baHky Takux nepcoHanbHUX AaHuX
i ue NpaBo HiYMM He OOMexeHe i He MopyLUye NpaBa CyO'eKTiB MePCOHaNbHUX AaHUX Ta iHWKX ocib. KnieHT
NOBIOMITEHUIA NPO KpWUMIHANbHY BigMOBIganNbHICTb, NepenbayeHy cratteto 182 KpumiHanbHOro kopekcy
YkpaiHu, 3a He3aKoHHe 30MpaHHs, 30epiraHHs, BUKOPUCTaHHS, MOLUMPEHHST KOHIAEeHUiNHOI iHdopMmauii npo
TpeTix ocid.

6.7 BaHk 3060B'sAI3y€ETbLCA:

6.7.1 3 ypaxyBaHHAM yMOB, BCTaHOBeHWX uummu [paBunamu, Hagatn Kpeaut B Mexax BCTaHOBIIEHOrO
KpegutHoro nimity.

6.7.2 JoTpumMyBaTUCb BUMOT YNHHOMO 3aKOHO4ABCTBa B NpoLueci 3aincHeHHs kpeauTyBaHHA KrieHTa.

6.7.3 3abesnevyBaTtn KnieHTa KOHCYNbTaUiNHUMK NOCNYyraMn 3 YCiX NMUTaHb, WO CTOCYOTLCA KPeaUTYBaHHS
3rigHo 3 ummu MNMpasunamu.

6.7.4 MNosigomnaTtn KnieHTy iHdopMauilo npo NnoTo4HUIM po3mip noro 3aboprosaHocTi, po3mip cymun KpeauTy,
nosepHyToro baHky, HagaBaTu BUMUCKY 3 paxyHKy/paxyHKiB LIOAO norawleHHs 3aboproBaHoOCTi, 30Kkpema
iHgpopMmaLuito Npo nnaTtexi 3a KpeanTHUM 4OroBopoM, siki crifiadeHi, ki HanexxuTb cnnaTuTu, gatu cnnaTtun abo
nepiogu y yaci.
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6.7.5 HapasaTtu Bunucky 3 paxyHKy/paxyHkiB ans obniky 3aboprosaHocTi no Kpeauty, y gkin 3a3HavaloTbCs:
CTaH paxyHKy Ha neBHy AaTy, 060pOoT KOLUTIB Ha paxyHKY 3a nepiog yacy, 3a akumn 3pobneHa Bunucka 3 paxyHky
(3 onucom npoBeaeHMX onepauin), banaHc paxyHKy Ha NoYaToK Nepioay, 3a AKui 3pobreHa Bunucka, banaHc
paxyHKy Ha KiHeub nepiogy, 3a sikuiA 3pobnieHa BUNMCKa, AaTW i CyMU 3AINCHEHHS onepaLin 3a paxyHKOM,
3acTocoBaHa [0 npoBeaeHux KnieHTom onepadin npoueHTHa cTaBka, Oyab-sKi iHLWI nnaTtexi, 3acTocoBaHi 4o
npoBegeHmx KnieHTom onepauin 3a Takum paxyHKOM.

6.7.6 BuweHaBegeHa iHpopmalis HagaeTbess 6e3onnaTtHo Ha nNUcbMoBUIA 3anuT KnieHTa, ane He vacTiwe
OAHOro pasy Ha Micsaub. HagaHHa BuLeHaBeaeHoi iHpopmaLii YacTiwe ogHOro pasy Ha MicsLb 34iMCHIOETBCA
BaHkom 3a ymoBu onnatu KnieHtom BapTocTi nocnyr BignosigHo ao Tapudis baHky.

6.7.7 Hapasatn KnieHTy iHdopmauito 3a KpeautHum OoroBopom, 3okpema 3a 3giicHeHuMn KnieHTom
onepauismu no PaxyHky, y TOMy 4ncni 3a paxyHok KpeauTy, a came:

1) aaty, 6banaHc PaxyHky Ta cymy BcTaHoBneHoro KpeamTHOro niMiTy Ha uto aarty;

2) cymy 3[ilCHeHHsA onepauii 3a PaxyHKOM i3 3a3Ha4eHHAM OKpeMO Cymu BuKopucTaHoro Kpegwuty (3a
HasiBHOCTI).

3) po3mip HagaHoro BctaHoBneHoro KpeguTtHoro nimiTy abo noro amiHy. lNoBigoMneHHs BKIoYae gaty Ta cymy
BCTaAHOBIEHHS/3MiHM KpeauTHoro nimiTy.

CTOpOHM norogunu, WO Take MOBIOOMMEHHS 3OIACHIOETbCA WNAXoM SMS-iHopMyBaHHA Ha oiHAHCOBWIA
Homep TenedgoHy KnieHTa Ta/abo agpecy eneKkTpoHHOI nowTh, HagaHoi KnieHtom ao baHky Ta/abo wnsaxom
BigoOpa)keHHs BignoBigHOT iHdopmauii B ocobuctomy kabiHeTi KnieHTa B CucTemi AucTaHUiAHOMO
BaHkiBcbkoro obcnyrosyesaHHs AP Bank.

CTOpOoHM girwnu 3rogu, Wo HagaHHs HaBedeHoi y nignyHkTax 1) — 3) uboro nyHkTy 6.7.7 Po3giny VI Npasun
iHpopmauii B ognH abo fgekinbka 3 BuLeHaBedeHMX CnocobiB € HaneXHWM BUKOHaHHAM baHkoM ymoB
iHdopMyBaHHSA NPO 34iNCHEHi onepadii 3a KpegntHUm JOroBopoMm.

BaHk He Hece BignoBiganbHOCTI 3a HeoTpuMaHHs KnieHTom iHdopMmauii 3 npuyuH, ski He 3anexaTb Big baHky,
30Kpema y 3B’A3Ky 3 HeOOCTYMHIiCTI0O onepatopa MOOINbHOro 3B’A3Ky, Mepexi |HTepHeT, He 3AiMCHEHHS
KnieHTom peecTpaLii B cuctemi CIBO.

6.7.8 baHK, HOBUIN KpeauTop, a y pasi 3anydeHHst KONeKTopcbka KOoMMaHis 3000B’si3aHi goikcyBaTu KOXHY
DeanocepeH0 B3aEMOAI 3 NUTaHb BPEryroBaHHA NPOCTpoYveHoi 3aboproBaHocTi (y pasi BUHUKHEHHS) 3
KnieHtom, 1#oro 6nu3bkMMuM ocobamu, nNpeacTaBHUKOM, CMAOKOEMUEM, TMOPYYUTENEM, MaWHOBUM
nopyuntenem abo TpeTimm ocobamu, B3aemogisa 3 skumn nepegbaveHa KpegutHuM JOroBopoMm Ta siki Haganm
3rofy Ha Taky B3aEMOZIto, 3a AONOMOrol Bigeo- Ta/abo 3ByKO3anMcyBaribHOIO TEXHIYHOMO 3acoby, a TaKox
npo o60B'A30k NonepeanTn 3a3HadveHnx ocib nNpo Take dikcyBaHHS.

6.8 KnieHT 3060B’A3y€eTbCSA:

6.8.1 BukopuctoBysatu Kpegut B mexax BCTaHOBEHOro KpeantHoro nimiTy.

6.8.2 3abesnevyBaTt¥ HasiBHICTb HEOOXiOHOro 3anuwiky Ha PaxyHKy 3 MeTOl CBOEYACHOrO MOralleHHS
3aboproBaHoCTi 3rigHO 3 KpeanTtHUM JOroBOpPOM.

6.8.3 BHocKTK KkoWwTK Ha PaxyHOK 3 MeTOK noraweHHs 3aboproBaHocTi 3a UMM KpeautHum goroBopom 3
ypaxyBaHHSAM CTPOKIB 3apaxyBaHHs/00niKy HagXxOmKeHHs KoWTiB Ha PaxyHok, HaBegeHux y n.3.3.1 Poaginy
11l Mpasun.

6.8.4 o nosHoro noraweHHs Kpeguty Ta/abo cnnatu NpoueHTIB 3a KOPUCTYBaHHA HUM Ta/abo cnnatu
WTpadHUX CaHKUin Ta/abo iHLWMX rpoloBuXx 3000B’si3aHb 3a UMM KpeauTHMM LOOroBOPOM He 3aKkpuBaTtu
XOAHOro 3 NOTOYHUX PaxyHKIB, BIOKPUTUX B BaHky.

6.8.5 HapaBaTtn npepctaBHmkam baHky Ha neplly BUMOry y CTPOK He Ginblwe 3 (Tpbox) pobounx AHIB 3
MOMEHTY npes 'siBlIeHHSA BUMOrM iHbopMaLlito LLIOAO CBOET MNaTOCMPOMOXHOCTI, (hiHAHCOBOro CTaHy, iHLle.
6.8.6 MNMucbmoBo cnosiwaty baHk Npo OTPUMaHHA KPeaWTIB B iHWMX BGaHKIBCbKMX yCTaHOBaxX OO MOMEHTY
MOBHOIrO BMKOHAHHA MPURHATUX Ha cebe 3060B’A3aHb 3rigHO 3 ymoBamu KpeamTtHoro gorosopy B 5 A€HHUA
CTPOK 3 MOMEHTY YKNaJeHHS KpeQUTHOro AOroBopy 3 iHLWOK HGaHKIBCbKOK YCTaHOBOM.

6.8.7 JoTpumyBaTUCb BUMOI YNHHOIO 3aKOHOAAaBCTBA Npu KopuctyBaHHi Kpeautom, HagaHum baHkom.

6.8.8 MNucbmoBo nosigoMnAT baHk 3 HagaHHAM NiITBEPAXYIOUMX LOKYMEHTIB NPO 3MiHY MiCLS NPOXNBaHHSA
(micua nepebyBaHHSA), 3MiHM NACMOPTHUX OaHWX, Micusi pobOTM, a TakoX PaKTM PO3MNy4YeHHsi, Lwnoby,
HapPOPKEHHSA AITEN Ta HACTaHHS iHWMX 0OCTaBWH, SAKi MOXYTb HErAaTUBHO BMNITMHYTU Ha BUKOHAHHSA 3060B’A3aHb
3a umm KpeguTHMM 4OroBOpPOM MPOTSAroM 5 AHIB 3 MOMEHTY HacTaHHs BKa3aHWX 0OCTaBuH.

6.8.9 Akwo baHk y BuNnaakax, nepegbayeHmx uumm MNpasunamm Bumarae 4OCTPOKOBOro noraweHHs KpeguTy,
30INCHNTN MOBEPHEHHST 3aboproBaHoCTi 3a uuM KpeauTHUMM AOroBOpPOM MPOTArOM CTPOKY, 3a3Ha4yeHoro y
BUMOS3i.

6.9 BaHk mae npaBo:

6.9.1 3givicHioBaTM OOroBipHE CMMCAaHHSA KOWTIB 3 PaxyHKy Ta iHWKX paxyHkiB, WO Hanexatb KnieHty, ang
noraweHHss HasiBHOi 3aboproBaHocTi 3a Kpegutom y Bunagkax, nepegbayeHmx Posginom 1.10 lNpasun
HaJaHHA GaHKIBCbKUX MOCHYr Ha YMOBaXx KOMMITEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs A4S KIiEHTIB-i3NYHNX
oci6 B AT «AI'POTNPOCIIEPIC BAHK».

6.9.2 Y Bunagky nopyweHHs KnieHTOM BCTaHOBREHUX TepMiHiB noraweHHa KpeautTy Ta npoueHTiB
3[iMicHIOBaTU 3a NorompxkeHHsiM 3 KnieHtom pectpykTypmsauito 30608’a3aHb 3a KpeauTHUM JOrOBOPOM.
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6.9.3 MNpunuHnTK NnogansLue HagaHHs KpeanTy B Mexax Aii uboro KpeautHoro gorosopy, 3abnokysatu K ta
Bumaratu Big KnieHTa (HesanexHo Big HacTaHHA [aTu OCTaTOYHOro noBepHeHHA KpeawTty) OOCTPOKOBO
noracutn y noBHomy obcasi 3aboproeaHictb 3a Kpegutom Ta/abo npoueHTamu 3a KopucTyBaHHSA Kpeautom
Ta/abo cymy wTpadHMX caHkuin, nependadeHmnx umm KpeguTHUM LOroBOpOM, y BUMaZKax, siki BU3HaAKTbCA
iCTOTHUMM MOPYLUEHHAMU YMOB Lboro KpeamTHOro AOroBopy Ta MOXYTb HeratTMBHO BMAWHYTU Ha CTaH
KpeanTHoi 3aboproBaHocTi KnieHTa, a came, SKLLO:

- KnieHT 3aTpmmaB cnnaty YacTuHun Kpeamty Ta /abo npoueHTiB 3a KOpUCTYBaHHA KpeanToMm LoHaMeHLLe Ha
OAMH KaneHngapHun Micsub BignNoBigHO 40 YMOB Lboro KpeamTtHoro 4orosopy;

- abo y pasi Hecnnatu KnieHTom BinbLue ogHiel Bunnatu, ska nepesuitye 5% cymu KpeguTy;

- abo y BunaaKy nepeBuLLEeHHSA CyMOLo 3aboproBaHOCTI 3 ypaxyBaHHAM noHaaniMiTHoi 3aboproBaHocTi Ta/abo
npocTpoyeHoi 3aboprosaHocTi cymu Kpeauty Ginb gk Ha 10%;

- abo BHeCeHO BiJOMOCTI 40 BiANOBIAHOrO PEECTPY NPO KpUMiHanbHe NpaBonopyLUEHHS BiGHOCHO KnieHTa;

- abo KnieHTa 3anyyeHo 0o po3rnagy BignoBigHMX MaHOBUX CyOBUX CMOPIB;

- abo oTpuMmaHo 3asBy Big KnieHTa Ha 3akpuTTa PaxyHky abo iHWnX paxyHkiB, Biakputux B baHky;

- abo 3yn1MHeHo iHaHCOBI onepalii 3a PaxyHKOM BignoBigHO 40 YMHHOIO 3aKOHOA4ABCTBA, 30KpeEMa HaknaaeHo
apeLuT Ha rpowoBi kowTn KnieHta Ha PaxyHky Ta/abo 34inCHEHHS NMPUMYCOBOIO CTATHEHHS KOLLTIB 3 PaxyHky
BiANOBIAHO 4O BMMOT Y/HHOIO 3aKOHOA4ABCTBA YKpaiHu;

- abo rpowoBi HaaXoMKEHHS HAa PaxyHOK 3a OCTaHHI ABa MicsLi BigCYTHI;

- abo nogaHo NO30B NPO BU3HAHHS HEAINCHUM Lboro KpeguTHoro Aorosopy;

- abo npunuHeHa gdia [oroBopy 6aHKIBCLKOrO paxyHKy, onepadii 3a kMM MOXYTb 34iMcCHIoOBaTUCA 3
BUKOPUCTaHHAM €eKTPOHHMX NNaTikHMX 3acobis;

- abo noripwwmscs iHaHCOBO — ManHOBUIA cTaH KnieHTa;

- abo npu HacTaHHi 06CcTaBuH, WO 3HaXoAATbCA No3a Bonet banky (chopc-maxop);

- abo wopo KnieHta nogaHo 3aaBy/BiAKPUTO NPOBaXKEHHS y CpaBi MPO HENNAaTOCMIPOMOXHICTb;

- abo HasBHOCTI iHWWX OBCTaBWH, SKi MOXYTb HEraTMBHO BMAMHYTU Ha MnaTo - Ta KPeauTOCMPOMOXHICTb
KnieHTa, 3okpema HeBukoHaHHs KnieHtom nn. 6.8.5, 6.8.6 Ta 6.8.8 nyHkTy 6.8 Npasun;

- abo KnieHTom nopyweHo Ta/abo He BMKOHAHO, HE CBOEYACHO BWKOHAHO iHLWIi 3000B’sI3aHHA 3a LUM
KpeanTtHum gorosopom, Ta/abo y pasi HacTaHHA BMNaakiB, nepegbaveHnx umm KpeantHnm JoroBopoMm.
6.9.3.1 BukoHaHHs KnieHToM BuMOrn baHky Lo040 AOCTPOKOBOrO NOBEPHEHHST cyMn KpeaunTy, HanexXHux 4o
cnnaTty NPoLEHTIB 3a KopucTyBaHHA KpeouTom Ta iHLWKMX 3060B’s13aHb BigMNOBIAHO A0 YMOB Lboro KpeantHoro
OOroBopy noBMHHO OyTn NpoBefeHo KrieHTOM NpoTAromM TpUAUATU KaneHAapHUX AHIB 3 OHS OTPUMaHHSA
NOBIAOMIEHHSI NPO BMMOrY AOCTPOKOBOI Chnatu cymy 3aboprosBaHocTi 3a KpeguTHum gorosBopom. FAKLO
npoTAroM uporo nepiogy KnieHT ycyHe nopyweHHs ymoB KpeauTHOro AOrosopy, WO CAPUYMHUNK
HanpaBneHHs baHkom BMMOrnM nNpo OOCTPOKOBE NOBEPHEHHS 3aboproBaHocTi 3a KpeguTHMM OOroBOpoOM,
BuMoOra baHky BTpayae YMHHICTb.

6.9.3.2 Y pasi npunmHeHHsa baHkom KpeauTyBaHHs BignosigHo n.6.9.3 uboro Posginy VI Npasun, NnoHOBREHHS
KpeanTyBaHHS MOXITMBE MiCris MOBHOrO noralleHHsa 3aboproBaHocTi neped baHkom Ta yCyHEeHHs 06CTaBUH,
AKi NpU3Benu 4o NPUNMHEHHS KpeaUTyBaHHSA, Ha NiacTaBi NMMCbMOBOro 3BepHeHHS KriieHTa 3a y3rogXeHHsMm 3
BaHkom.

6.9.4 OtpumyBaTtu, 30epiratv, BUKOPUCTOBYBATM Ta MNOLIMPIOBATM iHOPMaLi0 LWOAO KPeawuTHOI icTopii
KnieHTta.

6.9.5 Y Bunagky amiHn Tapudie baHky Ha o6cnyroByBaHHsi PaxyHky Ta HanpaBneHHs KnieHToM noBigoMneHHs
BaHky npo Hesroay 3 HoBumu Tapudamu baHky:

- Ta 3a BigcyTHOCTi 3aboprosaHocTi KnieHTa 3a KpegntHum gorosopom, baHk npunuHse noganbluy Bugady
KpeauTHUX KoLwTiB Ta KpeanTHuin Jorosip NpunuHSAE CBOKO Ailo B MOPSAKY, nepeadaveHomy lNpasunamum.

6.9.6 baHk Mae npaBo BMMaraTu NOBHICTIO NOBEPHYTU cymy KpeamTy B Byab-sKuiA 4ac i3 BUSHAYEHHSIM CTPOKY
nonepeaxeHHs KnieHta npo Taky BuMory, a came npotarom - 30 (TpuaudaTv) KaneHgapHuUX AHIB 3 OHS
OTPUMAHHSA MOBIAOMINEHHS.

6.9.7 baHk, a TakoX HOBWUW KpeanTop (y pasi BiacTynneHHa baHkom npasa BuMoru 3a KpeguTH1M 0roBopomMm),
KONMEeKTOpCbKa KoMNaHis (y pasi 3any4yeHHs 4O BperynoBaHHSA MPOCTPOYEHOi 3a60proBaHOCTi KONEKTOPCLKOT
KOMMaHii) MatoTb NpaBo 3BepTaTUCs OO TPETiX OCid y Mopsiaky Ta Ha ymoBax, nepeabadeHux cratrero 25
3akoHy YkpaiHu «[1po crnoXuBye KpeawuTyBaHHS», 3 METOK iHPOPMYBaHHA MPO HEOOXIOHICTb BUMKOHAHHS
KnieHTom 3060B'sA3aHb 3a UMM KpeanTHMM 4OroBopomMm.

Mpu ubomy BaHky, HOBOMY KpeauTopy, KONeKTOPChLKi KoMnaHii 3ab0poHeHO NoBigoMnsaTn iHdbopmaliio npo
yknageHHs KnieHtom KpegutHOro [oroBopy, MOr0 YMOBW, CTaH BUKOHAHHS, HASABHICTb MPOCTPOYEHOI
3aboproBaHoCTi Ta ii po3mip ocobam, ki He € CTOPOHOO LIboro KpeauTHOro Aoroeopy.

Taka 3abopoHa He MOLWMPIOETLCA Ha BUMNAAKU MOBIAOMIEHHSA 3a3HayeHoi iHdopMauii npegcTaBHUKaM,
CNagKoeEMUAM, MOpy4YnuTensaMm, MavHOBUM nopyyuTtenam KnieHta, TpeTim ocobam, B3aemogis 3 SKMMU
nepenbaveHa KpeantHMm 4OroBopoMm Ta AKi Haganu 3rogy Ha Taky B3aeMOZI0 , a TaKOX Ha BUNagku nepegadi
iHdopMaLii Npo NpocTpoyeHy 3aboproBaHicTb 6M3bLkMM ocobam cnoxuneava i3 AOTPUMAaHHAM BUMOT YaCTUHU
wocTol ctatTi 25 3akoHy YkpaiHu «[1po cnoxuneye KpeouTyBaHHS» BiAMOBIAHO 4O BoneBusiBrieHHs KnieHTa
oao nepeaadi 3asHaveHol iHdopmallii.
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6.9.8 3aincHioBaTu BiACTYNNeHHA npasa BMMoru 3a KpeguTHnum JOroBOpoM HOBOMY Kpeautopy abo 3anyyaTtu
KOMNEKTOPCbKY KOMMaHilo 4O BperyrnioBaHHs npocTpodeHoi 3aboprosaHocTi. [Npu ubomy BaHk nosigomnse
KnieHTta npotsirom 10 pobounx OHIB i3 4aTW TAKOro BiACTYMNMEHHS/3any4YeHHs 3 JOTPUMAaHHSIM BUMOT 3aKOHY
Ykpaium «[1po cnoxus4ye KpeanTyBaHHA».

6.10 KnieHT mae npaBo:

6.10.1 OTtpumyBaTu Big BaHKy KOHCynbTauUiiHy OOMOMOry 3 YCiX MUTaHb, WO CTOCYTbCHA KpPeaWUTYBaHHS,
34incHIOBaHOrO 3rigHo 3 UMM KpeguTHMM JOroBopoM Ta iHWy iHpopmauito, BU3Ha4YeHy nyHkTax 6.7.5, 6.7.7
uboro Poaginy VI MNpasun.

6.10.2 KopucTtyBatuca KpeauTHUMMU KOLTaMn B Mexax BCTaHoBneHoro KpeauTtHoro niMity Ha ymoBax,
nepenbaveHux KpeamtHum 4oroBopom.

6.10.3 3aiicHnTn nepeBeaeHHs Gopry 3a uum KpeaMTHMM AOrOBOPOM Ha iHLWY 0coby nuile 3a nonepeaHbOo
NMCbMOBOIO 3rofoto baHky.

6.10.4 BignosigHo o cT1.13. 3akoHy YkpaiHu «[1po opraHisauito ¢oopmyBaHHsI Ta 0Biry KpeauTHUX icTopin»
3BepTaTtumcs 4o bopo kpeauTHUX icTopin, 3 AkMm baHKoM yknageHo JOroBip 3 NpUBOAY HalaHHSA Ta OTPUMaHHS
iHgbopMmaUii Npo KpeaUTHY iCTOpIl, AN 03HANOMIIEHHS 3 iHbopMaLieto, Wo MiCTUTbLCA 6e3nocepeaHbo y MOoro
KpeauTHin icTopil.

6.10.5 B 6yab — Skui 4ac NoBHICTIO abo 4acTKOBO AOCTPOKOBO MOBEPHYTU KpeawT y TOMYy umcni LWSXoMm
36inbLueHHs cymu OBOB’A3KOBOIO MiHIManbHOro NraTexy, Ta CnnaTuTn NPOLEHTY 3a KOpUcTyBaHHS KpeamTtom
3a nepiog akTUYHOro KOpUCTyBaHHA Kpeantom.

6.10.6 3BepTatucb A0 baHky i3 3a8B0OI0 NPO BCTaHOBMEHHS/3MiHY/CkacyBaHHA KpeauTHOro fiMiTy NMCbMOBO
abo 3acobamu cuctemmn gucTaHuinHoro GaHkiscbkoro obcnyrosyBaHHs AP Bank (3a ymoBu peecTpaldii B Ui
CUCTEMIi Ta HassBHOCTi TaKOI TEXHIYHOT MOXMMBOCTI).

6.10.7 MNpoTArom YOoTMPHAZUATU KaneHAapHUX AHIB 3 OHS yKnageHHa KpeauTHoro goroBopy BigMOBUTUCS
Big KpeanTtHoro gorosopy 6€3 NOSICHEHHSI NPUYKH, Y TOMY YMCHi B pasi OTPUMaHHS HAM rPOLLOBMX KOLUTIB.
Mpo Hamip BigmoButuca Big KpeauTtHoro porosopy KnieHT nosigomnse baHk y nucbmoBii dopmi (y
nanepoBomy BUrNaai abo y BUrNs4i eNeKTPOHHOro JOKYMEHTA, CTBOPEHOrO 3rigHO 3 BUMOraMu BU3HA4YEHUMMN
3akoHoM YkpaiHu «[Mpo enekTpoHHi JOKYMEHTWU Ta €NEKTPOHHWUIA OOKYMEHTOOLIr») 40 3aKiHYEHHS CTPOKY,
BCTaHOBMEHOro ab3aLoM NepLUnmM LbOro MyHKTY.

MpoTsirom cemu kaneHaapHUX OHIB 3 4aTW NOA4AHHS MMCbMOBOIO MOBIAOMITEHHS NPO BiaMOBY Bia KpeguTHoro
porosopy KnieHT 3060B'si3aHnn NoBepHYTU BbaHKy rpoLLIOBi KOLWTW, OAepXaHi 3rigHo 3 KpeanTHMM 4OroBOpOM,
Ta CnnaTUTK NPOLEHTM 3a Nepio 3 AHA OA4epXXaHHSA KOLUTIB 40 AHA iX MOBEPHEHHS 3a CTaBKOK, BCTAHOBIIEHOH)
KpeouTHnm [oroBopom.

6.10.8. 3 nwutaHb BukOHaHHA CtopoHamu ymoB KpeguTHoro porosopy, KnieHT MoOxe 3BepHYTUCH
fesnocepenHbo 0 baHky, y TOMy Yncni Yepes BigokpeMIeHi nigpo3ainy baHky, a Takox LWNSXoM HaaCUaHHSA
3BEPHEHHS MOLITOBUM 3B’sI3kOM Ha agpecy baHky: 6ynbB. Baunasa MaBena, 6, kopn. 3, (nitepa — Y), M. Kui,
03124, enekTpoHHOIO MOWTOK Ha agpecy bank@ap-bank.com, wnsaxom 3anoBHEHHS HOPMWU 3BOPOTHOTO
38’a3ky Ha OdiuinHomy canTi baHky https://ap-bank.com, 3BepHyTUCb 3@ HOMEPOM TenegoHy KOHTaKT-LEHTY
0800 300 170 (6e3kowTOBHO NO YKpaiHi), +38 (044) 392 93 73.

3BepHeHHs KnieHTa Mae Bignosigatv ymoBam 3akoHOOABCTBA YKpaiHW 3 NUTaHb 3BEPHEHHS rpoOMagsiH.
6.10.9 3 meTOl0 3axmUCTy NpaB cnoxusadiB piHaHCOBKX MOCAYr, Y TOMY 4uchi y pasi nopyweHHa baHkom,
HOBUM KpeauTopom Ta/abo KONEKTOPCHKOK KOMMAaHIE 3akOHOAABCTBA Y cchepi CNOXMBYOIO KPEAUTYBAHHS, Y
TOMY 4UCIi MOPYLIEHHA BWMOr LWOAO B3aeMoAil i3 crnoxmBayamu npu BperynioBaHHi NpoCTpoYeHol
3aboproBaHoCTi (BUMOT LLOAO €TUYHOI noBefiHkK), KnieHT mae npaBo 3BepHyTUCh 00 HauioHanbHoro 6aHky
YKpaiHn, go cyay Ta/abo o iHwWux nepegbadeHuxX YMHHUM 3aKOHOOABCTBOM YKpaiHW YMOBHOBAXEHMX
OEPXXaBHUX OpraHiB 40 KOMMNETEHLI AKX BiJHOCUTLCS 3abe3neyeHHs 3aX1CTy NpaB CroXuBadiB piHaHCOBUX
nocnyr.

6.11 BignoBiaanbHiCTb CTOpIH.

6.11.1 3a HeBMKOHaHHA abo HeHanexHe BWKOHAHHS MPURHATMX 3rigHO 3 ymoBamu KpeamTHoOro JoroBopy
3060B’a3aHb BUHHa CTopoHa cnnavye iHwin CTOpoHi HeycTonkKy, nepeadaveHy uum KpeamTHM JoroBopom y
Tomy 4ducni MNMpasunamu/Tapudamm baHky, a Takox BigWKOAOBYE 36UTKKM, MOHECeH iHWOo CTopoHoto. Mpu
LbOMY 306UTKM BiALLIKOAOBYIOTECA BUHHOK CTOPOHOLO NoHaA HeyCToviKy, nepeabayeHy KpeautHM JOroBopomMm.
6.11.2 CtopoHa uporo [loroBopy, sika nopywuna 3000B'A3aHHA 3a UMM [OrOBOPOM, 3BifbHAETbCH Bif
BiANOBiAanbHOCTI 3a NopyLueHHs 3000B'A3aHHs, SKWO BOHA AoBefe, LLO Lie MOPYLUEHHsI CTanocsa BHaCNigoK
Bunagky abo cpopc-maxopHux obctaBuH (ob6cTaBuHM HenepebOopHOI cunn), o 3acBigyyloTbest TOproBo-
NPOMMUCMOBOK Nanartolo YKpaiHW Ta YNOBHOBAXEHUMW HEK perioHanbHUMU TOProBO-NPOMMUCIIOBUMMU
nanatamu.

6.11.3 Bygb-Aki NpoTMpIYYs, WO MOXYTb BMHUKHYTM MixX CTOpOHamu Mpu BUKOHaHHI ymoB KpeguTHOro
AOroBOPY, BUPILLYIOTBCS LUMSXOM MEePEroBOpiB MK HUMW, @ y BUNadKy HEOOCATHEHHS 3roan — y CyqoBOMY
nopsigKy BiAMOBIOHO OO YMHHOIO 3akoHodaBcTBa YKpaiHw. [Npu ubOMy CTPOK MO30BHOI OABHOCTI, NPOTArOM
sikoro baHk Mae NpaBo 3BEPHYTUCS A0 Cyay 3a 3aXMCTOM CBOIX NpaB, BCTAHOBIIOETLCS TpmBanicTio y 10 pokis.
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6.11.4 Bci nosigomneHHsa (Bumorn Mk CTOpoHamu) 3AINCHIOTBCH Y NUCLMOBIN ¢opMi. HanpasneHHs
nosigomneHb, BuMmor 3a KpeauTHMM OOroBOpoM, Cy[OBWMX MOBICTOK, yXBan CYyAiB, iHLWMX npouecyanbHUX
OOKYMeHTIB npw po3rnagi cnopis 3a KpeantHM 4OroBOpoOM, NOBIAOMITEHHS MPO BiACTYNNEHHSA npasa BUMOrn
HOBOMY KpeauTopy, MpoO 3afydeHHA KOMEKTOPCbKOI KOMMaHii Ana  BperynioBaHHA MPOCTPOYEHOT
3aboproBaHoOCTi HaACWMMalTbCs CTOPOHAM LUMAXOM HanpaBlieHHA pPEeKOMEHOOBaHWX IWCTIB  MOLWTOH,
Kyp’epcbkoto criyxboto 3a agpecamu, BkazaHumu KnieHTom B Yrogi/3asiBi-aHkeTi/3asBi Ta baHkom y Posgini
1.13 lMpaeun HagaHHA GaHKIBCbKMX MOCMAYr HA YMOBax KOMMIIEKCHOrO GaHKIBCbKOro OOCMyroByBaHHA Afs
KnieHTiB-idndHmx ocié B AT «APOIMPOCIEPIC BAHK» abo BpyyeHHss CTopoHam ocobucTo nig nianuc.
[MoBigoMneHHs, BUMOru, B TOMY 4uMchi 3a3HaveHi B nn. 6.9.3, 6.9.6 uboro Po3aginy VI lNMpaBun, HanpaBneHi
nowTo abo Kyp’epcbkolo Cnyx60t0, BBaXalTbCs BPpyYEHUMU (OTpMaHmmm) KrieHToM nicns cnnvBy m’siTu
6aHKIBCbKMX AHIB 3 [OHS iX BPYYEeHHSA OO0 YCTaHOBM MOLUTOBOrO 3B'si3ky abO Kyp'epCbkOi Cnyxou ans
HanpasneHHs KnieHTy.

6.12 TepmiH Aii KpegUTHOro gOroBopy

6.12.1 KpeguTtHuin gorosip Habupae YMHHOCTI 3 gaTtu nignucaHHs KnieHtom Ta BaHkom 3asBu-aHkeTn/ 3assu
NPO BCTAHOBIEHHSA KpeauUTHOro niMiTy Ans 34iMCHEeHHA onepavuin 3 NnaTiKHOK KapTKOK Ta Aie A0 MOBHOro
noBepHeHHs1 KnieHTom Kpeauty, NpoueHTIB 3a KOPUCTYBaHHSA HUM Ta NMOBHOIO BMKOHAHHSA KnieHToM 6yab-sknx
iHWNX TrpowoBuX 3000B’siI3aHb 33 LUUM KpeOWTHUM [JOrOBOPOM, asfle He paHille 3aKiH4eHHs CTPOKYy
KpeanTyBaHHS (KpiM BUNagKy OOCTPOKOBOro NpUnMHeHHs KpeantHoro oorosopy).
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