MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

ﬁ Bank

«3ATBEPOXXEHO»

PiweHHam MpaeniHHa AT «ATPOIMPOCTIEPIC BAHK»
Mpotokon Ne55 Big «29» nuctonaga 2023 poky

[ie 3 «29» rpyaHa 2023 poky

NPABUIA TA YMOBU HAAHHA BAHKIBCbKUX NOCNYT AnA KNIEHTIB-®IBUYHUX OCIB
B AKLUIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

AKUIOHEPHE TOBAPUCTBO «AIrPOMPOCIEPIC BAHK» (gani — AT «ArPOIMPOCIEPIC BAHK»
abo BbaHK), WO € IopyMaMYHOI 0CO00K 3a 3aKOHOAABCTBOM YKpaiHW, Mae CTaTyCc nnaTHWKa nogaTtky Ha
npubyToK Ha 3aranbHWX YyMoBax, nepenbayeHux [logaTkoBMM  KOOEKCOM  YKpaiHW, Kepyluuchb
3aKOHO4ABCTBOM YKpaiHu, Ny6niyHO NponoHye HeBU3Ha4YeHOMY Kony ¢hisuyHmMx ocib (Hagani 3a TEKCTOM —
KnieHTn), WwWo BuABMAM y BCTaHOBMEHIM BaHkoM nUCbMOBIN hopMi CBOKO 3rofy Ha OTpUMaHHSA HGaHKIBCbKUX
Nocnyr, MOXIMBICTb OTPMMaHHS KOMMIIEKCHOIO HaHKiBCbKOro 06CNyroByBaHHSA 3rigHO 3 NOMNoXeHHsiMM [paBun
Ta YMOB HafaHHsi 6aHKIBCbKMX nocnyr Ans knieHTiB-gisnyHux ocio B AT «AFPOIMNPOCIEPIC BAHK» (Hagani
3a TekcTom - Mpasuna).

3aranbHa iHdopmauisa npo AKLUIOHEPHE TOBAPUCTBO «ArPOMNPOCIMEPIC BAHK» Ta oro nocnyru
(BigomocrTi BignoeigHo go n. 24, po3giny Il NoctaHoew MNpaeniHHsa HBY Ne 141 Big 28.11.2019 «[po

3aTBepAXkeHHs [NonoxeHHst Npo iHdopmauiiHe 3abe3neyeHHst 6aHKkamK KNieHTIB Woa0 GaHKIBCbKMX Ta iHLWNX

hiHaHCOBUX MOCAYT»)

NMoBHe HanmMeHyBaHHA BaHnky: AKLIIOHEPHE TOBAPUCTBO «ArPOIMPOCIIEPIC BAHK»

IOpuaunyHa agpeca: YkpaiHa, 03124, m. Kvis, 6ynoBap Baunasa Masena, 6ya. 6 , kopnyc 3.

Kopn €0PNOY 35590956

TenedoH: (044) 392-93-73

OdiuinHnm Be6-canT: https://ap-bank.com

EnektpoHHa nowrTa: bank@ap-bank.com

NiyeHsii Ta go3Bonu BaHky https://ap-bank.com/documents

3 iHdopMmaLieto CTOCOBHO BMAiIB BaHKIBCbKUX MOCNYr, TapMdiB Ta iCTOTHI XapaKTepUCTUKN NOCYr 3 HagaHHS

CMOXWUBYOIo KpeauTy Ta 3anyvyeHHst 6aHKIBCbKOro Bknagy (4eno3nTy) MoXHa 03HanOMUTUCh:

- Buan 6aHkiBCbKMX NOCAYr, WO HaJalTbes KNIEHTY: GaHKIBCbKI Ta iHLWi ciHaHCOBI Nocnyru BignoBiaHO

3akoHy YkpaiHu «[Mpo 6aHku i 6aHKIBCbKY iSiNbHICTbY, B TOMY YUCTIi BIOKPUTTA paxyHKiB, HagaHHSA KPeauTiB,

3anyyeHHs BKnajis (4eno3uTiB) HaBedeHi canTi 3a nocunaHHAM https://ap-bank.com

- Tapudu Ta iCTOTHI XapaKTepuCTUKMU MOCNYr 3 HafaHHA CroXWBYOro KpeauTy HaBedeHi cauTi 3a

nocunaHHam https://ap-bank.com/page/credit-limit

- ICTOTHI xapakTepuCTMKM MOCnyr 3anydeHHs OaHKiBCbKOro Bkragy (4eno3wnTy) HasBedeHi cawmTi 3a

nocunaHHam https://ap-bank.com/individual-deposits

3 nopsagKkom i NpoLenypord 3axucTy NepcoHanbHUX OaHUX (BUTAN) MOXHA O3HAWOMUTUCH 3a MOCUNAHHSM

https://ap-bank.com/documents/download/1085

Mopspok givi baHky y pasi HEBMKOHAHHS KIiEHTOM ODOB'SI3KIB 3ri4HO 3 JOTOBOPOM MPO HaZaHHA GaHKIBCbKMX

nocnyr nepegbayeHo ymoBamu JOroBOpY:

Y sunadky HesUKOHaHHSI KrnieHmom 0608’s3kie, susHa4yeHux 0o2080pom , baHk Ha enacHuli poscyd, ane 8

Mexax ma 8 nopsoky, wio 3abesnedyromb G0MpUMaHHsI 3akoHodascmea YkpaiHu, 002080py NPO HafdaHHSA

DaHkiBCbkMX rMpodykmie ma/abo lNpasun ma ymoe HalaHHs1 baHKI8CbKUX r10ciye 01151 KiieHmig - (hi3uyHUX 0Cib

6 AKYIOHEPHOMY TOBAPUCTBI «AIrPOMPOCIIEPIC BAHK», exusae Oii 3 Memoto 3axucmy ripag ma

iHmepecie baHKy. 3axodu, siki baHK MOXe 8xueamu, eusHa4yarombcsi do2ogopamu rnpo HadaHHS 6aHKIBCLKUX

npodykmie, [lpasunamu ma ymoeamu HadaHHs OaHKieCbKUX mnocrye Ons KiieHmie - YisudHux ocib e

AKLIOHEPHOMY TOBAPUCTBI «AI'POINPOCTIEPIC BAHK» ma/abo 3akoHodascmeom YKpaiHu.

Mopsipok po3rnsaay 6aHKom 3BepHEHb KNieHTiB (BUTSAT) https://ap-bank.com/documents/download/1086

IHdopMaLis LWoao 3BepHEHHS rpomaasiH Ao HauioHanbHoro 6aHky YkpaiHu po3milieHa B Mepexi IHTepHeT 3a

nocunaHHam: www.bank.gov.ua/ua/contacts
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IHbopMmaLia Npo cucteMy rapaHTyBaHHA BKNadiB (pisnyHMX oCib po3smilleHa Ha odilinHomy canTi BaHky B
Mepexi [HTepHeT 3a nocunaHHAM: https://ap-bank.com/page/deposit-guarantee-fund

MonepemkeHHs: Mpuinmatoun MNy6nivHy nponosuuito AKLIOHEPHOIO TOBAPUCTBA «ArPOMPOCIEPIC
BAHK» Ha yknagaHHs [loroBopy KOMMIIEKCHOro OGaHKiBCbKOro o0cnyroByBaHHS «isvdHMX OCIO KnieHT
MOroKyETbCA Ha YMOBW HafaHHs OGaHKiBCbKMX MOCNyr, Bu3HadeHi uvMMm [doroBopom. KmieHT mae npaBo
BiOMOBUTUCA BiO OTPUMaHHA pekramMHMX Martepianie baHKky, WO 34INCHIOETLCA 3acobamMu AMCTaHUIMHUX
KaHarniB KOMYyHikaLii.

My6niyHa npono3uuis baHKky Habupae YMHHOCTI 3 AaTtu i odiliiHOro onNpuUNtOAHEHHST Ha odiliitHOMY
cawTi baHKy 3a enekTpoHHO agpecoto: https://ap-bank.com/ Ta agie Ao gaTn oiliiHOro oNPUNIOOHEHHST 3asiBU
npo 3miHy abo BigKnMKaHHA NybnivyHOI Npono3uuii Ha odilitHoMy caiTi baHky 3a enekTpoHHOK agpecoto:
https://ap-bank.com/

Lli MpaBuna € nybniyHoto nponosudieto (ohepToto), Y po3yMiHHi cT.633, 641, 644 LimMBinbHOro kogekcy
YkpaiHn, 4o yknageHHs BignosigHoro [loroBopy Ha ymoBax, WO BCTaHOBMeHi baHkom, Buxogsauu 3 skoi baHk
Bepe Ha cebe 3060B’s3aHHA nepen KnieHTom, skuin npuimae (akuenTye) nybniyHy nponosuuito BaHky,
HagaBaTu nocnyrm B MOPsSAKY Ta Ha ymoBax, nepenbayeHux signosigHum [oroBopom 3a Tapudamu, siki
BCTaHoBNeHi baHkom Ta onpuntogHeHi Ha odiliHoMy canTti baHky 3a enekTpoHHOW agpecoto: https://ap-
bank.com/

3micT MNMy6nivyHoi npono3uii:
Homep | Hasea Po3diny
Po3sdiny
l. [NpaBuna HagaHHA 6aHKIBCbKMX MOCNYr HA YMOBaX KOMMIIEKCHOro BaHKiBCbLKOro 06CnyroByBaHHs
ansa knieHTis - disnyHmnx ocid B AT « ATPOTMPOCTEPIC BAHK»
. YMOBU BiAKPUTTS Ta 0OCNyroByBaHHS MOTOYHMX PaxyHKIB Ta 3AiMCHEHHs onepalii 3a uuMu
paxyHkamu
1. YMOBM BIigKpUTTs Ta 06cnyroByBaHHS MOTOYHUX pPaxyHKIB, onepaudii 33 SKMMWU MOXYTb
3[iCHIOBATUCA 3 BUKOPUCTAHHAM ENeKTPOHHUX NNaTiKHMX 3acobiB

V. YMOBM BiAKPUTTS BKIIaOHUX (AEeN03NUTHUX) PaxyHKiB Ta 3AiMCHEHHS onepalLlii 3a LLMMKY paxyHKamm
V. YMOBM NigKNOYEHHSI Ta BUKOPUCTAHHS CUCTEMW AUCTaHLiINHOro 6aHKiBCbKOro o6¢cnyrosyBaHHs
VI. YMOBM HadaHHA Ta oOChyroByBaHHS KpeauTy Ans 30iINCHEeHHS onepaLlin 3 BUKOPUCTaAHHAM

€NEeKTPOHHUX NiaTiKHUX 3acobiB

Lli NMpaBuna He 3acTOCOBYHOTLCA A0 BperynoBaHHSA BiAHOCWMH 3a 6yAb-AKMMMW iHLUMMW OOrOBOpaMMu,
CTOPOHOI0 sIkUX € baHk, B TOMy Yncni o 6yab-sKkMx iHWNX AOroBOPIB NPO HafaHHSA GaHKIBCbKMX NOCNYT, OKPiM
nepenbaveHnx y unx MNMpasunax.

Lli MpaBuna He peryntotoTk BigHOCKMHKU BaHky 3 isnyHnMK ocobamum - nignpuemusammn abo isnyHuMm
ocobamu, siki NpoBaasiTb He3anexHy NPodeCiiHy OiAnbHICTb: HOTapiycu, agBoKaTh (camMo3anHATI ocobu) ons
BELEHHSI Takoi JisanbHocTi. BigHocMHu BaHky 3 3a3HayeHnMy ocobamu peryrnorTbca Ha NigcTaBi iHLWMX
[OroBOPIB NPO HaAaHHA BaHKIBCbKMX MOCIYT.

Lli MpaBuna € 060B'A3k0BMMM A1 BUKOHAHHA cTopoHamu [oroBopy: sik baHkom, Tak i KrieHTom.

MpuegHanHa Knienta go lNpasun BigbyBaetbca B uwinomy, KnieHT He Moxe nponoHyBaTu BbaHky
iHaMBigyanbHi 3MiHM go uux MNpasun.
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|. MpaBuna HapaHHA 6aHKIBCbKUX NOCAYr Ha YyMOBaX KOMMNJIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHA
AnA KnieHTiB-¢isnyHux ocié B AT «AFPOIMPOCIMEPIC BAHK»

KomnnekcHe OaHkiBCcbke 0GCnyroByBaHHS KnieHTiB-Gi3ndHMX ocib B AT «APOIMPOCITIEPIC BAHK»
3[iNCHI0ETLCSA BigNoBiaHO yMoB [1oroBopy KOMMIIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.

Mig TepmiHom [oroBip KoMnnekcHoro 6aHKIBCbLKOro obcnyroByBaHHsA (Hagani 3a TEKCTOM —
Dorogip), po3ymieTbca yknageHa 3 KnieHtom Yroga, nignucaHa KnieHTom (npegctaBHukom KnieHTa) i
NpUNHATa Ta 3acsigyeHa NignMcomM ynoBHOBaXeHOro npauisHuka baHky, a Takox Npasuna 3 ycima Tapudamm
Ta YMoBamu.

Po3gin 1.1. 3micT loroBopy KOMMNJIEKCHOro 6aHKiBCLKOro o6cnyroByBaHHsA

1. Po3gin 1.2. Bu3Ha4yeHHs TEPMIiHIB.

2. Posgin 1.3. Mpeamet [loroBopy KOMMJIEKCHOro 6aHKiBCbKOro 06¢cnyroByBaHHs.

3. Po3agin 1.4. NpaBa 1a 06oB‘a3ku KnieHta Ta BaHky.

4. Po3gin 1.5. BignoBiganbHICTb CTOPIH Ta YMOBW 3BiJIbHEHHS BiJ BiANOBiAaNbHOCTI.

5. Poagin 1.6. |lgeHTudikauisn, Bepudikauis KnieHta 1a 3060B‘sg93aHHS 3 iHDOPMYBaHHS.
.6. Po3ain 1.7. JotpumanHs Bumor FATCA.
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. Po3nin 1.8. Nopsaok posipeaHHsa [1oroBopy KOMMIEKCHOro BaHkiBCbKoro o6cnyroByBaHHs.
. Po3gin 1.9. BaHkiBCbka TaEMHMLSA Ta NepcoHanbHi AaHi.
. Po3gin 1.10. YMoBM npoBeAeHHS A0roBipHOrO CNMCaHHS KOLUTIB.
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.11. Po3ain 1.12. [NMoBigomneHHs

.12. Po3ain 1.13. MicLue3HaxoQKeHHS Ta PekBi3uTn baHky.

.13. Po3sain 1.14 BukopucTtaHHsa kBanidikoBaHoro ElN B npoueci HagaHHa 6aHKiBCbKOT Nocnyru
.14. Po3ain 1.15. [MpuKiHLEBI MOJIOXKEHHS.
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Pozgin 1.2. BusHa4yeHHsA TepMmiHiB
TepMiHu, SKi BAKOPUCTOBYIOTHCA B LibOMY [JOroBOpi, MatOTb Take 3HaYEHHS:

Aemenmudpikayiss - npouegypa, WO Aae 3MOry Hagasayy NNaTiKHUX MNOCAYyr YCTaHOBUTM Ta
niagTeBepanTM 0coby KopucTyBaya NMaTiKHMX MOCnyr Ta/abo HamnexXHiCTb KOpPWCTyBayy MNaTiKHWX MOCyr
NEeBHOro NNAaTiXHOro IHCTPYMEHTY, HasABHICTb Y HLOrO NIACTaB ANS BUKOPUCTAHHSA KOHKPETHOrO MiaTiKHOro
iHCTPYMEHTY, Y TOMY YMCHi LWNAXOM NepeBipKM iHAMBIAyanbHOT 06NnikoBoi iHopMaLii KopucTyBaya nnaTikHMX
nocnyr.

Aemopus3sauisa - npouegypa OTpMMaHHS [O3BOMly Ha NPOBEeAEHHS onepauii 3 BUKOPUCTAHHAM
NNaTiKHOro iIHCTPYMEHTY;

Adpeca nucmyeaHHs - afpeca Micusi NPOXuBaHHA Ta/abo Micsiua nepebyBaHHS (TMMYacOBOro
nepebyBaHHS), 3a3HaveHi KnieHtom B Yrogi/3asasi/OnutyBanbHuky M.

AkyenmoeaHa nnamixHa onepauyis — nnatikHa onepadis BBaXaeTbCsa akLenToBaHOIO Nicns HagaHHs
KnieHToM 3roam Ha i BUKOHaHHSA y NopsiAKy BU3HaYeHoMy ummin MNpasunamu.

Bank — AKLLIOHEPHE TOBAPUCTBO «AIPOIMNPOCIEPIC BAHK». BaHk 3rigHo 3i ctatTeto 10 3akoHy
YkpaiHu «[po nnaTixHi nocnyr» € Hadaea4YeM nyami)XHuUx rocyea.

BaHkomam — nNaTiXHWA NPUCTPIN, WO JAaE MOXIUBICTb KOPUCTYBAYY iHiLitoBaTW NnaTixXHY onepaLito,
a TakoX BWMKOHATW iHWI onepauii 3rigHO 3 (PYHKUIOHaNbHUMWU MOXMMBOCTSIMU LIbOr0 NPUCTPOIO, 30Kpema
BHECEHHSI/3HATTH roTiBKM Ha paxyHOK/ 3 paxyHKy 3 BUKOPUCTaAHHAM €NEeKTPOHHOIo nNnaTiKHOro 3acoby..

BaHkiecbkuli npodykm — okpema OaHkiBCcbka nocrnyra abo naket GaHKIBCbKMX MOCNYr, B TOMY YucHi
CMOXWUBYMIA KpeauT, BKNagd (Aenos3uT), BaHKIBCbKUI NOTOYHWMIA paxyHOK, BKMYawun Ti, WO nepegbavalotb
MOXTMBICTb 3AiNCHEHHS onepauin 3 BAKOPUCTAHHAM eMITOBaHNX NNaTiKHUX iHCTPYMeHTIB, 3o0kpema K.

Be3z2omiekoei po3paxyHKU - nepepaxyBaHHA KOLUTIB 3 paxXyHKIiB MIaTHUKIB HA paxyHKN OoTpUMyBadiB,
a TaKoX rnepepaxyBaHHs HajaBayamu NNaTiXXHUX MOCMYr KOLWTIB, BHECEHMX MaTHUKaMU roTiBKOK, HA paxyHKM
OTpUMYyBauiB;

BinniHzoea cucmema - CyKyMnHiCTb MPOrpPaMHO-TEXHIYHMX 3acobiB 3a OOMOMOIOK SKMX, B pamkax
[oroBopy Npo NpuiiMaHHs NraTexis, BiaOyBaeTbcst iHpopMaLinH1A obMmiH Mixx Bankom, ®K Ta ogepxyBavamm
nnaTexis B Npoueci NpMMMaHHs nNnaTexiB Ta po3paxyHKiB 3a NPUAHATUMU NnaTexamu.

BriokyeaHHs1 [IK — 3miHa ctatycy [1K, dka  yHEeMOXNMBMOE 3AINCHEHHA  onepauii 3
BuKopucTaHHaM uiel MK 3 npoBegeHHsm aBTopu3adii. BrnokysaHHA K He nepelukomkae 30iMCHEHHIO 3
BukopuctaHHaMm [MK Tux onepauin, gki MOXyTb npoBogutucs 6e3 asTopu3auii. bnokyBaHHA moxe OyTu
nocTiviuM abo TumMyacoBuMm. Y Bunagky nocTiiHoro 6nokyBaHHs [MK i BUKOPUCTaHHSA B MOAarnbLIOMYy €
HEMOXNMBUM. Y BMNagKy TMMYacoBOro BnokyBaHHS € MOXNMBICTb 3HATTS gepxartenem 6nokyBaHHs [1K
LLNSAXOM 3BEPHEHHS B LeHTp obcnyroByBaHHs K abo 3acobamn COBO.
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briokyeaHHs1 kKowimie — TMM4YacoBe 3MEHLUEHHS JiMITy BUTpaT Ha NnaThKHIA KapTui Ha cymy
3[iiCHEHHA onepauii Ta KoMicCiin, BM3HayeHux Tapudamu Badky. [aHa cyma 6GrokyeTbCs OO MOMEHTY
(PakTUYHOrO CNUCAHHS KOLUTIB 3 PaxyHKY.

Bepudbikauisi - 3axofy, O BXMBAKTbCA CyO €KTOM MEPBUHHOrO PiHAHCOBOrO MOHITOPUHIY 3 METOH
nepeBipkn (NiATBEPIKEHHS) HANEXHOCTI BiAMOBIAHIN 0CcObi OTpMMaHMX Cyb’ eKTOM NepPBUHHOrO hiHAHCOBOIO
MOHITOPUHTY igeHTUIKaUinHNX gaHux Ta/abo 3 METOH NIATBEPMKEHHS OaHUX, LLO Aat0Tb 3MOTy BCTaHOBUTYU
KiHueBMx 6eHediliapHNUX BNACHUKIB YK iX BiACYTHICTb.

Bunucka — 3BiT/NigTBEpAKEHHS pyXYy KOLUTIB HAa PaxyHKy 3a npoBedeHNMI onepauisiMi, cTaH PaxyHky,
Ak HagaeTbesl baHkom Ha Bumory KnieHTa.

BumpammHut nimim — rpaHnyHa cyma KowTiB, WO gocTynHa gepxartenio K npoTtarom neBHOro
nepiogy Ans 34iNCHEHHs onepaLin i3 3aCToCcyBaHHAM NNaTiXXHOI KapTku. OBUYNCIIIETLCA AK CymMa 3anuLLKy Ha
PaxyHky 3a MiHyCOM CyMW HE3HWXKYBAHOro 3amnuiiky Ta Cymu 3abnoKOBaHWX, ane He CMUCaHWUX KOLUTIB,
a B pasi BigkpuTtTa KnieHty KpeauTtHoro nimiTy - 9k cyma KpeamTHOro nimiTy Ta 3anuiuky KowTie Ha PaxyHKy
3a BMpaxyBaHHSAM CyMM 3aBrnOKOBaHWX, ane He CMCaHnX KOLTIB.

Bknad (0enosuT) - KOWTK B rOTIBKOBIN abo 6e3roTiBKoBi hopMi y BantoTi YKpaiHn abo B iHO3eMHIl
BantoTi, siki 3anydeHi 6aHkom Big BknagHuka (abo ki HagiMWNWM OnNs BKMagHWKa) Ha ymMoBax LOroBopy
BaHKIBCbKOro paxyHKy, HaHkiBCbkoro Bknagy (4eno3uTty) (KpiM KOWTIB, 3anydeHux Big Buaadi OLagHOoro
cepTudikaTta BaHky), BKNoYaum HapaxoBaHi BiACOTKM Ha Taki kowTu. KowTu, 3anydeHi 6aHkom Big Buaadi
(BMnycky) owagHoro ceptudikata 6aHky abo 4eno3uTtHoro ceptudikata 6aHky, He € BKNagoMm.

BknadHuk - cisnyHa ocoba (y ToMy Yncni cpisndHa ocoba - nignpuemMelb), sika yknana abo Ha KopucTb
AKOI yKnageHo Jorosip 6aHKiBCbKOro paxyHky, 6aHKiBCbKOro Bknagy (4enosuty), kpim disanyHoi ocobm (y Tomy
yncni isnyHoi ocobu - nignpuemus), ska € BMaCHUKOM nuLle OWaaHoro ceptudikata 6aHky.

Hama sanromyeaHHs - 3a3HayeHa NNAaTHUKOM Y NIATKHIN IHCTPYKLUIT AaTa, NOYMHauM 3 SKOI KOLWTH,
WO CTAHOBNATbL CyMy NNaTiKHOI onepadii i nepekasaHi NnaTHUKOM OTpMMyBady, NEPexoasaTb y BNACHICTb
oTpuMyBaya.

Hebemoeull nepeka3s - nnNaTixkHa onepadisi, L0 30INCHIOETLCS 3 paxyHKy NnaTHWKa Ha niacTasi HagaHoT
OTpMMyBa4eM NNaTiXHOT IHCTPYKLIi, 38 YMOBM OTPUMaHHS 3rogu nriaTHMKa Ha BUKOHAHHA NNaThkHOT onepadil,
HagaHoi HMUM OTpMMyBaJvy, HagaBayy MnaTPKHUX NOocnyr oTpuMyBada abo nnatHuka, abo Ha nigcTasi
NNaTihKHOT iIHCTPYKLUIT cTaryBaya 6e3 oTpMmMaHHs 3roam nnaTHUKa;

HozoeipHe cnucaHHs - 0ebeTOBUI Nepekas, WO 34INCHIETLCA 3 paxyHKy KnieHTa Ha nigctasi HagaHoi
BaHkom (5K oTpumyBadeM) nnaTikHOI IHCTPYKUiT Ta oTpumaHoi BbaHnkom 3rogm KrnieHTa Ha BMKOHaHHS
AebeToBoOro nepekasy BignosigHo 4o ymoB [Jorosopy.

Hepxxamenb nnamixHoz2o iHcmpymeHmy (Oani - [Jepxamens) - isanyHa ocoba, sika Ha 3aKOHHMUX
nigctaBax BUKOPUCTOBYE MMATDKHWWA IHCTPYMEHT ANs iHiLilOBaHHS nnaTikHOI onepadii Ta/abo 34incHeHHSA
iHLIMX onepauin, BU3Ha4YeHNX JOrOBOPOM 3 EMITEHTOM.

HducmaHuyitina nnamixHa onepayisa - nnatikHa onepauid, WO 3OINCHIOETLCS i3 3aCTOCYBaHHAM
3acobiB ancraHuinHoi komyHikadii (COBO);

HoeipeHa ocoba — ocoba, sikin KnieHT goBipuB 3aiicHeHHS onepadii 3a PaxyHkom (4acTkoBo abo B
noBHoMy 06c43i) Ha nigcTasi 4OBIPEHOCTI, 0POPMINEHOT Y BCTAHOBMEHOMY MOPSAKY.

Hoeoeip npo HadaHHs 6aHKieCcbKO20 NMPOAYKmMy — yKnageHwuh (nignucaHui), B TOMY 4ucCri B
ereKkTpoHHOMY BuMMsAgi, Mk baHkom Ta KnieHTOM fdorosip, fkui cknagaetbecs i3 3asBu Npo HagaHHS
DaHKiBCbKOro NpoAykTy Ta/abo Ha NigKMYEeHHsST 40 NEBHOI NOCNyrn Ta YMoB 6aHKIBCbKMX MPOAYKTIB, siki OOpaHi
KnieHTom cepep npoAyKTiB, WO HagaTbCcs B pamkax [JoroBopy. YMoBU OaHKIBCbKMX NPOAYKTIB BUKNAAEHi y
posainax - VI My6niyHoi nponoauii. Jorosip Npo HagaHHA 6aHKIBCbKOro NPOAYKTY € HEBIA EMHOI YaCTUHO
HoroBopy KOMMeKcHOro 6aHkiBCbKOro 06CyroByBaHHsI.

Hozoeip npo npulimaHHs nnamexie - OOroBip, yknageHu baHkom 3 ToBapuCTBOM 3 OOMEXEHOH
BignosiganbHicTio «PiHaHcoBa komnaHia MBK», npo opraHisauito Ta 34iiCHEHHST NpUAMaHHS 6e3roTiBKOBUX
nnaTtexis Big NNaTHUKIB 3 IX NOTOYHMX pPaxyHKIB Ha cnnaTy Nocnyr/ToBapy/iHWMX nepepaxyBaHb Ha KOPUCTb
OflepXXyBauiB, BU3Ha4YeHNX LIM JOrOBOPOM, a TaKoX Npo iHdpopmaLiHy B3aemogito Mixk baHkom i hiHaHcoBOO
KOMMaHi€lo Ta Npo nopagok po3paxyHKiB 3a NPUAHATUMM NnaTexamu.

Hodamkoea nnamixHa kapmka (Jodamkoea [1K) — nnatixHa KapTka, WO BUMNyCcKaeTbCcs BaHkom
3rigHo 3 uum [JoroBopoMm 3a 3asiBOK0 KopucTyBaya (BnacHuka PaxyHky) Ha iM’'s iHWwoi ¢hisnyHoi ocobu abo Ha
BMacHe iM’a Ta Ma€ CninbHMIN 3 NIaTPKHOK KapTKo KopucTyBaya PaxyHok. Ocoba, Ha iM’s sikoi BaHk Bunyckae
poaatkosy MK, Ta TMN KapTku BU3HAYal0TbCA B 3as1Bi KOpUCTyBaya npo ii Bunyck. 3 MoMeHTy HagaHHa baHkom
3rogn Ha Bunyck gopatkosoi MK wnaxom BUYMHEHHSA BigNOBIAHOrO HanuCcy Ha 3asiBi NPo ii BUMYCK 3asiBa
BBaXXa€TbCs HEBI EMHOI YaCTUHOIO Liboro [lorosopy.

HdocmynHutl nimim — cyma KOWTIB Ha MOTOYHOMY paxyHKy, onepaudil 3a SKMM 3[iMCHIOTLCA 3
BUKopuctaHHaMm MK, Lo € 4OCTYNHOKW ANS BUKOPUCTaAHHA Ha AaHWUA MOMEHT.

3abopzoeaHicmb - rpoOLIOBI CyMU, L0 HanexaTb Ao cnnatu KnieHTom 3rigHo KpegutHoro gorosopy
Ta BKItovaloTb HagaHum bankom KnieHty Kpegut B mexxax KpeamTtHoro nimiTy, a Takox iHwy 3aboproBaHicTb:
HapaxoBaHi, ane He ChnadeHi NpoueHTM 3a KopucTyBaHHA Kpegutom, KOMICIMHY BuHaropogy (nmaTy),
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noHaanimiTHy 3aboproBaHiCTb, Yy TOMY u4uCnNi nnatexi, nos’sa3aHi 3 BUHUKHEHHAM MOHaAMIMITHOT
3aboproBaHoCTi, iHLWIi nnaTexi, nepeabdayeri KpeautHumM gorosopom.
3asiea npo HadaHHs1 6aHKiecbk020 NPodykmy ma/abo npo nidksroYeHHs1 0o rneeHoi nocnyau

(Hapani 3a TekcToM — 3asiBa) — JOKYMEHT, LLO 3anoBHIOETLCA KnieHToMm 3a dopmoto, BCTaHOBRNEHO baHkom,
MiCTUTb MiaTBepAXeHHs (akuenT) KnieHTa npo yknagaHHst [loroBopy Npo HagaHHs 6aHKiBCbKOro NpoaykTy Ta
npuegHaHHa go [NpaBun i YMOB ©OaHKiBCbKMX NpoAykTiB. 3asiBa € HEeBiA‘€MHOK 4acTuHow [loroeopy
KomMnrekcHoro 6aHkiBcbkoro obcnyropyBaHHs Ta [JoroBopy Npo HagaHHSA 6aHKIBCbKOro MpoayKTy.
B 3anexHocTi Big Buay 6aHKIBCbKOro NPOAYKTY, MOXYTb OyTn odopMIeHi B TOMY YuCHi, ane He BUKITHOYHO,
Taki Buan 3ass:

- 3asBa npo BiOKPUTTA NOTOYHOTO PaxyHKy;

- 3asBa - aHKeTa Ha BigKpUTTA NOTOYHOrO PaxyHKy i Buaa4vy nnatikHOI KapTKy 3 4iNOM Ta TEXHOOTIE
payWave;
3asiBa Npo BiAKPUTTHA BKIALHOMO (4eN03UTHOr0) paxyHKy Ta po3milleHHs: 6aHKiBCbKOro Bknaay;
3asiBa npo obcnyroByBaHHs [1oroBopy Ha ymoBax KOMMMEKCHOro ©aHKiBCbKOro obGCnyroByBaHHA Anis
KnieHTiB-ianyHmx ocio AT «APOIMNPOCIEPIC BAHK» (ans gitounx yron);
- 3asiBa Npo BCTAHOBIIEHHS KPEAMTHOrO NIMITY ANs 34iINCHEHHST onepauin 3 NNaTKHOK KapTKOto.
- |Hwwn Bna 3asaBu, BU3HA4YEHOi Y MOBaMM BaHKIBCbKMX MPOOYKTIB.

EnekmpoHHull nidnuc — eneKkTpoHHi AaHi, sAKi A04a0TLCA NignucyBayvem A0 iHWNX eNEKTPOHHNX JaHUX
abo NoriYHO 3 HUMM MOB’A3YITLCS | BUKOPUCTOBYHOTECS HUM 5K MiAnuC.

EnextpoHHun nignuc 8 CABO —nepcoHaneHun norid Ta napons OLI, siki BukopmctoBytoTbea KnieHTom
ansa AsTeHTudikauii, a Takox gns astopu3aauii onepauii B CABO. 3okpema, 3actocyBaHHsi naponto OLIM ans
aBTOpM3auii nnaTikHOI onepauii KnieHTom, skun nponwoB ABTeHTUdikauito B COBEO 3a pgonomoroto
lMepcoHanbHOro Napons, BBaXaeTbCA HaknagaHHAM KrnieHTom EnekTpoHHoro nignucy Ha EnekTpoHHWin
OOKYMEHT i NPUPIBHIOETLCA 40 BRacHopyyHoro nignucy KniexTa.

Kepytouncb ct. 207 UueinbHoro Kogekcy YkpaiHum CTOpOHM AocaArnn 3rogn npo BUKOPUCTaHHS
EnekTpoHHOro mignucy y sIKOCTi aHanora BracHopy4YHoro nignucy KnieHTa npu yknageHHi, 3miHi Ta/abo
posipBaHHi [loroBopy Npo HagaHHA 6aHKIBCbKOro NPOAYKTY, SKLLO Taka MOXITMBICTb TEXHIYHO nepenbaveHa.

Y npaBoBigHocnHax Mk CTopoHamu, SiKi BUHMKaOTb Ha nigcTasi unx [pasun Moxe BUKOPMCTOBYBATUCS
KeanicdikoBanui ElNy Bunagkax ta y nopsaky Bu3HaveHunx ummu lNpasunamu.

EneKmpoHHUU OOKyMeHmM - OKYMEHT, SIKUA MICTUTb iHpOpMaLito B €MeKTPOHHIN popMi, Lo BKITtOYae
HeoOXxigHi pekBi3nTK, 0B6OB’A3KOBI AN TAKOro AOKyMeHTa.

TepmiHn «EnekTpoHHu pokymeHT», «OpuriHan enekTpoHHOro JdokymeHTa», «KsanidikoBaHun
€IeKTPOHHMI NIONNCY BXMBAKTLCH Y 3HAYEHHSIX, HaBeAeHUX Yy 3akoHi YKpaiHn «[1po enekTpoHHi JOKYMEHTM
Ta eNeKTPOHHUIN AOKYMeHTOoOoOir» Ta 3akoHi YkpaiHu «[po enekTpoHHi JOBipYi nocnyrny.

EneKkmpoHHUl nnami)kHull 3aci6 - NnaTtiXHUN iHCTPYMEHT, peanizoBaHMi Ha Oyab-sIKOMY HOCIi, WO
MICTUTb B €NEKTPOHHIA oopMi AaHi, HeobxigHi Ans iHiuitoBaHHSA NNaTikHOI onepalii Ta/abo 34iiCHEHHS iHLWNX
onepadin, BU3Ha4eHUX JOroBOPOM 3 EMITEHTOM.

Idenmudpikauyisi - npouenypa 3giicHeHHs BaHkom Kommnekcy 3axofiB BCTaHOBNEHHS ocobu KnieHTa,
Moro npeacTaBHUKA, a TaKoX BU3HAYeHHS iHLWOI iHpopMaLii BU3HayeHOo! 3akoHO4aBCTBOM Ta baHkom B 06cA3i
Ta y nopsigky, YCTaHOBMEHOMY 3aKOHOAABCTBOM YKpaiHM 3 nuTaHb 3anobiraHHa Ta npoTtuaii neranisauii
(BiOMVMBaHHIO) AOOXOAIB, OOEPXaHUX 3MOYUHHMM LUMASXOM, (PiHAHCYBaHHSA Tepopu3my Ta iHaHCyBaHHS
PO3MNOBCIOAXEHHS 36P0Oi MAacOBOro 3HULLIEHHS.

IHOuegidyanbHuUli aemopu3ayitHul Jsiimim — NiMIT Ha 34iCHEHHs1 onepauii 3a gonomoroto [MK,
BcTaHoBneHun baHkom KnieHTy (depxatento) B iHOUBIAyanbHOMY NOPAAKY.

IHiyiamop - ocoba, fka Ha 3aKkoHHMX MigCTaBax iHiLiloe MnaTikHy onepaudilo WNAXoM (OpMyBaHHS
Ta/abo nofaHHs BiAMOBIQHOI MNATKHOI IHCTPYKLIi, Y TOMY 4Mchi i3 3aCTOCYBaHHAM MAATKHOMO iIHCTPYMEHTY.
[o iHiuiaTopiB HanexaTb NNaTHUK, OTPMMyBau, CTAryBad, o0TsKyBau.

Incmpykuyiss npo nopsidok eidkpumms ma 3akpummsi paxyHKie Kopucmyeavyam HadasavYamu
nnamixxHux nocnye 3 o6¢criy2o8yeaHHs1 paxyHKie - IHCTPYKLisi PO NOPAAOK BiOKPUTTA Ta 3aKPUTTS PaxyHKiB
KOpUCTyBayam HajaBayamu nnaTixXHUX nocnyr 3 obcnyroByBaHHA paxyHKiB, 3aTBepgkeHa [locTaHoBoOlO
MpaBniHHa HauioHaneHoro 6aHky Ykpainm 29.07.2022 Nel62 (i3 3miHamMu Ta JOMOBHEHHSIMM).

Kanimanizauisi npoyeHmie — Lie obymoBrneHe [10roBopom AoAaBaHHS HapaxOBaHOI CYyMU MPOLEHTIB
[0 OCHOBHOI cymu Bknagy Ta noganblue HapaxyBaHHS NPOLUEHTIB Ha 36inblweHy cymy Bknagy.

Knienm — ianyHa ocoba pe3naeHT abo HepesnaeHT, sika B NMCbMOBIN hopMi BUCIOBMITA CBOKO 3roy
3 paBunamn, Tapudamu i yknana i3 baHkom [orosip KOMNneKCHOro GaHKiBCbkoro obcnyroByBaHHsA Ta
Horosip (goroBopu) Npo HagaHHsi GaHKIBCbKOrO NPOAYKTY.

Kopucmyeay nnamixHux nocnye (0ani - kopucmyead) - ianyHa ocoba, ska OTpUMYe Y Mae Hamip
oTpuMaTK NNaTiKHY NOCNyry SK nnaTHUK abo oTpumysay (abo obmasa ogHOYacHO), a B pasi HagaHHsA nocnyr
BaHkoM - KnieHT BaHky.

Kopucmyeay CABO - KnieHT, akun ycniwHo 3apeectpysascs B COBO, Ta BUKOPUCTOBYE ii.
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Kpedum — rpoLuoBi KOLTY B HaLUioHanbHin BantoTi YKpaiHu, HagaHi baHkom KnieHTy BignosigHo Ao ymoB
KpeauTtHOro gorosopy.

KpedummHruil nimim — cyma kowTiB, B Mexax sikoi KnieHT 3ailicHioe onepauii 3a paxyHOK HagaHoro
BaHkom KpeauTy.

JloziH - Habip cnmBonie, Wo iaeHTMdikytoTb KopuctyBada B COBO. JloriH Bignosigae mobinbHOMY
(cbiHaHCOBOMY) HOMepy TenedoHa Kopuctyeaua.

MixHapoOdHa nnamixHa cucmema (MIIC) - ue nnaTikHa cucTema, B siKill onepaTopoM nnaTtikHOT
cUCTeEMU € pe3naeHT abo Hepe3naeHT Ta ska 3[4INCHIOE OisNbHICTb Ha TepuUTOpIi ABOX i BinblLUe aepXxaB, OOHIE
3 AKMX € YKpaiHa, i 3abesneuye BUKOHaHHA NNaTikXHMX onepawin y Mexax Liei nnaTikHOI CUcTeMu, y TOMY YU
3 OOHi€T AepxaBu 40 iHLWOI.

MixHapodruli Cmon-nucm - cnucok HoMmepie [K, 3a skumn 3ab6opoHEHO MpPOBEAEHHsI onepadii B
perioHax obcnyroByBaHHA BignoBigHWX [naTikHMX cucTeM (akTyanbHO AN onepadin 6e3 npoBeneHHS
aBTopu3allii).

Mo6inbHuli 3acmocyHoOK - KOMI'loTepHa nporpamMa (nporpamHe 3abe3nedeHHsl), NpuaHaveHa Ans
poboTN Ha MODBINBHUX MPUCTPOSIX, 3a OOMOMOrOK SIKOi Yepe3 Mepexy IHTEepHeT 34IACHIOETbCS HagaHHS
iHaHcoBUX Ta/abo NNaTiKHUX NOCYT.

MomeHm 6e3ei0knuyHoCcmMi - BU3HAYEHUIA MOMEHT 4Yacy, Micns HacTaHHSA SKOro iHiluiaTop He Moxe
BiAKNMKATW NNaTiKHY IHCTPYKLiKO Ta CBOKO 3rody Ha BUKOHAHHS NnaTiKHOT onepaldlii.

HeakuyenmoeaHa nnamixHa onepauyist - nnaTixxHa onepauis, BUKOHaHa HagasaveM nnaTixXHUX nocnyr
nnaTHMKa Ha NigcTasi HagaHOI iHILiaTOPOM NMaTiXKHOI IHCTPYKUii 6e3 oTpMMaHHA 3rogm nnatHuka (Kpim
NPMMYCOBOTO CMMCaHHS (CTArHeHHs) abo nicns BigKNMKaHHS Takoi 3roaum.

HeezaliHo - HaiKOpOTLUWI MOXIMBUI CTPOK, ane He NisHile HaCcTyNHOro onepauinHoro AHS, BU3HaYeHWN
BHYTPIWHIMX OOKYMEHTaMM HajaBaya nnatbkHUX nocnyr Ta nepegbadyeHnin JOroBOPOM 3 KOPUCTyBayem
nNnaTikHMX NOCAyr, y KM MatoTb BUKOHYBaTuCA (BigbyBaTucd) BignoBigHi Aii 3 MOMEHTY HacTaHHs niacTasn
Ans X BUKOHaHHS.

He3HuyeanbHUl 3anuwok — MiHiManbHa cyma kowTiB KnieHTa Ha PaxyHky, wo obymoBneHa B
poroeopi KnieHta 3 baHKoM, sika Ha CTPOK Aii KapTKM MOBUHHA 3anuwiatucs Ha PaxyHKy 1 He moxe OyTu
BUKopucTaHa KnieHTom.

HeHnanexHa nnamixHa onepauisi - nnatikHa onepauis, BHacnigok Skoi 3 BUHU 0COOM, sika He €
iHiuiaTopom abo HagaBayeM NNaTiKHUX MOCAYr, 3AINCHIOETLCS CMMCAHHS KOLUTIB 3 PaxyHKY HEHamneXHoro
nnatHuKa Ta/abo 3apaxyBaHHA KOLUTIB HA PaxyHOK HEHareXxHoro oTpuMyBaya Yu Bugadva MOMy KOLITIB Y
roTiBKOBIM hOPMi.

HenanexHutii ompumyeay - ocoba, Ha paxyHOK skoi 6e3 3akOHHMX MiacTaB 3apaxoBaHa Ccyma
nnaTtikHoI onepauii abo sika oTpMMana cymy nnaTikHOI onepadii B roTiBKOBIN popMi.

HeHnanexHutl nnamHuk - ocoba, 3 paxyHKy AKOI CnUMcaHo KowTn 6e3 3aKoHHMX MigcTaB (MOMUMKOBO
abo HenpaBOMIpHO).

HeHnanexHutl cmsizyeay - ocoba, sika He Mae BU3HAYE€HUX 3aKOHOM MiACTaB Ha iHiLitoBaHHA NMATiKHOI
onepauii 3 paxyHKky nnaTHuka.

O6oe’s3ko8ull MiHiManbHUl naamix — cyma kowTiB, siky KnieHT 3060B’A3aHMIn BHECTU Ha PaxyHok
He ni3Hile AaTy 3aBepLueHHs Po3paxyHKOBOro nepiogy y pasi HasiBHOCTI 3aboproBaHocTi no Kpeguty ctaHom
Ha gaTy noyatky Lpboro Po3paxyHkoBoro nepiogy.

O606’s3k08i pekgisumu nnamixHoi iHcmpykyii — 060B’A3KOBI PEKBI3NTU, BU3HAYEHI HOPMATUBHO-
npaeBoBuMK akTamu HauioHanbHoro 6aHky YkpaiHu 3 nutaHb GEe3roTiBKOBUX PO3PaxyHKIB Ta BUKOHAHHSA
NNaTiKHUX [HCTPYKUIN B HauUioHamnbHiA Ta iHO3eMHi BarnioTi, sKi NOBWHHI 3anoBHIOBATUCHL iHiLiaToOpoM B
NNaTKHIA IHCTPYKUIT ANs iHILilOBaHHS NnaTikHOI onepadii.

OdHopa3zoesuli yugpoesuli naposnb (Gani — Mapons OLI) — enekTPOHHWUIA NIANUC, SKUIA CTBOPEHUIA
3acobamu nporpamHoro 3abesnedeHHs, WO Npu3HadYeHe Ansd CTBOPEHHS 0O4HOPa3oBUX LMPOBUX Naponis 3a
pe3ynbTatoM KpuntorpadivyHOro nepeTBOpeHHs Habopy eneKkTPOHHUX AaHWX (PEeKBi3WTIB €neKTPOHHOro
AOKYMEHTa), Jae 3Mory niaTBepauTu LinicHICTb uboro Habopy gaHux Ta igeHTudikyBaTu KopucTtyBava.
OpgHopasosui umMdpoBuii Naporib HagaeTbea KoprcTtyBayy LInsaxoM BignpaBneHHa SMS-noBigoMneHHs Ha
Moro Homep MoOinbHOro TenedgoHy Ta BUKOPUCTOBYETLCA OAHOPA30BO Mg Yac NiATBEPKEHHS MnaTiKHOT
IHCTPYKUIT Ta IHLIMX JOKYMEHTIB B €NeKTPOHHI hopMi.

O6msiKyeady - iHiLiaTop 3a 0OTSHKEHHAM, MPegMEeTOM SKOro € ManHOBI MpaBa Ha rPOLLOBI KOLITH, O
3HAXOOSATbCA Ha PaxyHKY.

Oeepdpachm (HecaHKUioHOoBaHUll) —NepeBULLIEHHsT cymun onepauii 3a BIMK Hag BumpamHum
nimMimom y pasi BigCyTHOCTI BcTaHoBNeHoro baHkom KpeanTtHoro nimiTy (Big’€MHWUIA 3annLLoK), pOo3Mip SKOro
He 06ymoBneHo [JoroBOpoM Ta He € MPOrHO30BaHUM B PO3Mipi Ta 32 4YaCOM BUHMKHEHHS.

OnepayiliHuli deHb - OeHb, NPOTAroM sikoro baHk, Sk HagaBay NNaTiXHUX NOcnyr nnaTHuka abo
HadaBay nnaTKHWX MOCMyr OTpMMyBaya, 3anydeHun OO BWKOHAHHA MMaTiKHOI onepaduii, 34iMCHI0E CBOIO
AiFNbHICTb, NOTPIOHY ANS BUKOHaHHS NNaTikHUX onepawin.
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OnepauyiliHuli 4ac - 4YactuHa OnepauinHOro AHA HagaBada nnaTbkHWX MOCnyr, NPOTAroM SKOl
NPUAMaOTbCS  NNATDKHI  IHCTPYKUIT Ta IHCTPYKUil Ha BigknukaHHsA. TpuBanicTb onepauinHoro 4acy
BCTAHOBMIOETLCA BaHKOM CaMOCTIMHO Ta 3aKPiNNETECA BHYTPILLHIMU JOKYMeHTaMn baHky.

OnumyeanbHuk ®M - pokymeHT, po3pobneHuin bBaHkOM 3 ypaxyBaHHSM BUMOIr YUMHHOIO
3aKkoHo4aBcTBa YKpaiHW Ta BHYTPILLHIX JOKYMEHTIB baHKy, 9K HagaeTbCA KNIEHTY A5 3an0OBHEHHSA 3 METOHD
BCTaHOBIEHHs/akTyanisauii iHdopmaLii, HeobXxigHOT ANa 30IMCHEHHS HANEXHOT NepeBipKN KrieHTa.

OdpiuyitiHull catim BaHKy - odiuiiiun cant baHky B Mepexi IHTEpHET, SK1A OOCTYMHUIA 3a agpecoto
https://ap-bank.com/

lMepcoHanbHuli idenmudgpikauitinuli Homep (gani - MNIH) - komGiHauis undp, nitep abo nitep i undp,
noTpibHa Ans aBTeHTMdiIKaLii KopucTyBayva nig vac 34iMCHEHHS onepaulii i3 BUKOPUCTaAHHAM MNIaTiKHOro
iHCTpyMeHTY. MIH nepenaeTbca KNiEHTY y KOHBEPTI 3 YHEMOXIUBEHHAM 34MTYBaHHSA iHGopMauii TpeTiMn
ocobamu, abo wnsaxom HagicnaHHa SMS Ha ciHaHCOBMI HOMep TenedgoHy, BUSHAYEHUIN KINIEHTOM.

lNepcoHanbHuUll Naposb — KoAgoBa KOMOIHALS pi3HMX CMMBOMIB, sika BMKOPUCTOBYETbCA KrnieHTamu
ansa 6aratopasoBoi ABTeHTUdikadii B cuctemi COBO. [o MNepcoHanbHOro napons Takox BigHocsTbes MIH-
koa, TouchIlD Ta FacelD, ski KnieHT caMOCTiMHO Ta 3a BNacHMM Oa)aHHAM BCTAHOBMOE B MOOBINbHOMY
3actocyHky AP Bank gns BukoHaHHA ABTeHTuUdikadii.

MideuwieHa npoyeHmMHa cmaeka - NPOoLeHTHa CTaBKa, sika 3aCTOCOBYETLCS Y BUNAAKY NPOCTPOYEHHS
3060B’sA3aHb N0 KpeanTty Ta HapaxoByeTbCs Ha 3aboproBaHicTb Mo KpeauTty (CTPOKOBY Ta NPOCTPOYEHY).

Minb2oeuli nepiod — nepiod, NPOTArOM SIKOro NPOLEHTM 3a KOPUCTYBaHHsSI KpeanToM HapaxoByrHThCA
3a MinbroBoto NPoOLIEHTHOK CTAaBKOK. TpmBanicTb NiNbroBoro nepiogy BusHavatotTbcst Tapudgamm baHky.

3a ymoBu noBepHeHHA KnieHtom cymu 3aboprosaHocTi 3a Kpeantom B nOBHOMY 006C3i O 3aBEpLUEHHS
Minbrosoro nepiogy, KnieHt cnnayye npoueHTn 3a MinbroBord NPoOLEHTHOK CTaBKOLO.

Y Bunagky He noBepHeHHs1 KrnieHTom cymu 3aboproBaHocTi 3a Kpegutom [o gatyM 3akiHYeHHS
Minerosoro nepiogy, KnieHT cnnavye npoueHTn 3a [MpoueHTHO cTaBkok (0a30BOK) MoyMHaw4uM 3 gatm
BUHWKHEHHS Takoi 3a00proBaHoCTi.

Minbeoea npoyeHmHa cmaeka — NpoLeHTHa CTaBKa, Ska 3aCTOCOBYETLCA MPU HapaxyBaHHi MPOLIEHTIB
3a kopucTtyBaHHs Kpegutom npotsarom linbroeoro nepiogy, 3a ymoBu noraweHHsi KnieHTom 3aboproBaHoCTi
no Kpeanty go 3aeepuieHHs [MinbroBoro nepiogy. lNinbroBa npoueHTHa cTaBka BU3HA4aeTbca Tapudamm
BaHky.

IMnamixHa iHCMpPykKyis - po3nopagXeHHs iHiuiaTopa HagaBady NAaTiXHUX NOCNYr WOAO BUKOHAHHS
nnaTiXHOI onepadlii.

IMnamixHa kapmka (I1K) — enekTpoHHWI NNaTPKHUIA 3acib® y BUINSAi eMiTOBaHOI B yCTAHOBNIEHOMY
3aKOHOJABCTBOM MOPSAKY MNACTUKOBOI YW HLIOMO BUAY KapTKW, O BUKOPWUCTOBYETLCHA AONSA iHiLitOBaHHSA
nnaThkHUX onepawin 3a paxyHKOM 3 METOK OnnaTh BapTOCTi TOBapiB i Nocnyr, nepekasy KOLWITIB 3i CBOIX
paxyHKiB Ha paxyHKM iHLINX OCib, BHECEHHS Ta 3HATTHA rOTIBKOBUX KOLUTIB B Kacax 6aHkiB, (hiHaHCOBMX YCTaHOB,
nyHKTax obMiHy iIHO3eMHOI BantoTu yNOBHOBaXeHMX DaHKIiB Ta Yepe3 6GaHKIBCbKi aBTOMAaTK, a TAKOX 34iACHEHHS
iHWKX onepadiin, nepeadadveHnx BignoBigHUM AOrOBOPOM.

MnamixHa onepauyiss — OyOb-sike BHECEHHHA, nepeka3 abo 3HATTA KOLWTIB He3anexHo Big
NPaBOBIAHOCKMH MiXX NNAaTHUKOM | OTpUMyBayeM, SiKi € NigcTaBolo Ans LbOoro..

lnamixHa cucmema - cuctema Ans BUKOHAHHS NNaTPKHMX onepauin i3 dopmManbHMMK Ta
CTaHOapTM30BaHMMM [AOMOBIEHOCTSIMU | 3aranbHUMKM NpaBuiaMmn LWOAO MPOLECUHTY, KNipuHry Ta/abo
BMKOHAHHS pO3paxyHKiB MiXK y4aCHUKaMy NnaTiXkHOi cuctemu.

TMnamixHul npucmpili - TEexHYHWA NpUCTPIN (OaHKIBCbKMI aBTOMAaT, NNAaTOKHUA TepMiHan,
NPOrpamMHO-TEXHIYHUIA KOMMIEKC CamMoobCnyroByBaHHsl, NporpamHo-anapaTHe cepefoBuile MoGinbHOro
TenedoHy, iHLWWI NPUCTPIi), WO Aae 3MOry KOpUCTyBauy iHiuitoBaTK NnaTiXkHy onepawito, a TakoX BUKOHATU
iHWi onepadii 3rigHO 3 PyHKLiOHaNbHUMU MOXIMBOCTSAMW LIbOrO NPUCTPOIO.

Modamkoeuti cmamyc KnieHma — iHdopmauis wopno peectpadii KnieHta, [JoipeHoi ocobu KnieHTa
Ta ocib, Ha kopucTb skux KnieHT Hagas baHky gopyyeHHs Ha cucTemaTtuyHe (ABa Ta binblue pasis) 4OroBipHe
cnmcaHHA KowTiB 3 PaxyHKy, B SIKOCTi nnaTHMKa nofaTkiB BignoBigHO 4O 3aKOHOAABCTBA NEBHOI AepXaBy i3
3a3HayYeHHAM peecTpauinHoro HoMepy nnaTHUKa nogaTkiB, 30Kkpema, iHopmauia npo crtatyc NogaTkoBoro
pesngeHTa CLUA BignosigHo oo sumor FATCA.

lMonoxeHHs1 Npo 3axo0u 3axucmy ma eu3Ha4eHHs1 NopsiOKy 30ilicHeHHs1 oKpeMux ornepauyill e
iHO3eMHil easiromi - TONOXEHHA MNpPO 3axoAWn 3axUCTy Ta BU3HAYEHHSI NOPSAKY 3OIMCHEHHSI OKpeMmx
onepauii B iHO3eMHin BanioTi, 3aTBepmkeHe [loctaHoBow [MpaBniHHA HauioHanbHoro 6GaHky YkpaiHu
02.01.2019 p.Ne5 (3i aMiHamMu Ta JONOBHEHHSAMN).

lNomunkoea nnamixHa onepauisi - NNaTixxHa onepauisi, BHacnigok kol 3 BUHW HagaBada nnaTikHUX
nocnyr 34iNCHIOETLCSA CMUCaHHS KOLUTIB 3 paxyHKY HEHarneXxHoro nnaTHuka Ta/abo 3apaxyBaHHS KOLITIB Ha
paxyHOK HeHaneXHoro oTpumMyBada Yu Buaaya Momy KOLITIB Y roTIBKOBIN dhOpMi.

lMoHadnimimHa 3a6bopeaoeaHicmb — kpeauT, HagaHui bankom KnieHTy BHacnigok nepeBULLEHHST CyM
BugaTkoBux onepaui 3a bBINK Hag BumpamHum nimimomM y pasi HasiBHOCTI BCTaHoBneHoro KpeguTtHoro
nimiTy, HenoBepHeHu (HenoraweHun) KrieHtom.
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lpasuna kopucmyeaHHsi 1K - [lpaBuna KOPWUCTYBaHHS MMNATDKHOK KapTkow, emiToBaHow AT
«AlrPOTMPOCIIEPIC BAHK», aki € HeBig’emHoto YacTuHoto [orosopy, obos’askoBoto ang Oepxatens MNK Ta
Hepxatena gogatkosoi K.

lpusynuHeHHs1 (6710Ky8aHHs1) Oii KapmKu — TM4YacoBa HEMOXIMBICTb NPOBEOEHHs1 onepauiin 3
BMKOPUCTaHHAM MATDKHOI KapTKM BHACMIAOK BUHWMKHEHHS 0OCTaBuH, nepenbayenux uum [HoroBopom abo
3aKoHO4aBCTBOM YKpaiHu.

lpumycoee cnucaHHs1 (cmsizHeHHs) - NnaThkHa onepauis 3 paxyHKy nnaTtHuKa, WO 34iNCHI0ETbCS
cTaryBadem 6e3 3rogum nnaTHMKa Ha NigcTaBi BCTAHOBMNEHOTO 3aKOHOM BMKOHABYOrO JOKYMEHTa Yy BUNagkax,
nepenbaveHnx 3akoHOA4aBCTBOM YKpaiHn, abo Ha niactasi pileHHsA cyay, Wwo Habpano 3akOHHOI cunu, 4un
pilUEHHS1 KepiBHMKA OpraHy CTArHEHHs (Moro 3acTynHuka abo ymnoBHOBaxkeHOi ocobu) y Bunagkax,
nepenbaveHux NogaTkoBUM KogeKCOM YKpaiHu.

lNMpunuHeHHs Oii KapMKU — HEMOXMBICTb NPOBEAEHHSI OnepaLiii 3 BUKOPUCTAHHAM MNaTiKHOT KapTKu
BHACNIAOK 3aKiHYEHHA CTPOKY 1T Aii UM aHynoBaHHA abo BMHMKHEHHS iHLWIMX 0BCTaBuWH, nepegbavyeHnx Lmum
Horosopowm Ta/abo npasunamm MIIC.

lpocmpoyeHa 3abop2oeaHicmb — 3aboproBaHicTb KnieHTa nepen BaHkom 3a HafaHi nocnyru, ska He
noraweHa KnieHTom y BusHauyeHuin [loroBopom cTpok abo HecaHKLioHOBaHMIA oBepapadrT.

lMpoueHmHa cmaeka (6a3oea) — pPoO3Mip NNaTtu, LIO BCTaHOBMOETbLCS BaHKOM 3a KOPWUCTYBaHHS
KpeanTtom B Mexax BcTaHoBreHoro KpegutHoro nimity.

lpoyevmu 3a kopucmyeaHHsi Kpedumom - ue nnaTta, sika BCTaHOBMNETbCS baHkom 3a
KopucTyBaHHsA KpeamMTom B Mexax BCTaHOBRNeHoro KpeamMTHOro nimiTy, HapaxoBYETbCS Ha LLOAEHHI 3amnunLLKn
3aboprosaHocTi 3a Kpegutom Ta cnnadyetbca KnieHTOM y po3mipi, CTpOKM Ta nopsgky, Wo nepenbdadeHi
KpeouTHnm [oroBopom.

PaxyHOK — MNOTOYHUA paxyHOK (y TOMY 4uCAi, MOTOMHMIM paxyHOK, onepauii 3a SKUM MOXYTb
3[iNCHIOBATMCS 3 BUKOPUCTAHHAM eNeKTPOHHUX NnaTiXkHMX 3acobiB, 30kpeMa, i TNaTikHUX KapToK Ha ymoBax,
nepenbaveHnx MNpasunamn) Ta/abo BknagHUn (4eno3nTHUI) paxyHok. BignosigHui PaxyHok BigkpuBaeTbCcs
BaHkoM KnieHTy nicns yknageHHs Ta Ha nigctasi [loroBopy Npo HagaHHS 6aHKIBCbKOro MPOAYKTY.

PeaynsapHull nnamix - nnaTtikHa onepauis 3 nepekasy KowTiB 3 paxyHKy KnieHTta, BigkpuToro y bahky,
Wwo 3giricHioloTbe BaHkoM 3a OopyyeHHAM (po3nopsaxeHHsiM) KnieHTa Ha KopucTb OOHOrO M TOro X
OTpMMyBa4a, y TOMY 4YuChi: nepeka3 MiX BMacHUMW MOTOMHMMK paxyHkamu KnieHTa Ta/abo nepekas mix
NOTOYHMMU Ta BKMNagHMMK paxyHkamu KnieHTa, Ta/abo nepeka3 Ha KOpUCTb TPETiX OcCib, 3 BCTAHOBMEHOI
NepioanYHICTIO Ta NPU3HAYEHHAM NnaTexy, y ikCoBaHin Cymi.

Po3spaxyHkoea cyma — cyma BriacHux kowTiB KnieHta Ha KP.

Po3paxyHkoeuli nepiod — nepiog 4dacy, nNpoTarom sikoro baHkom BpaxoByoTbCs onepadii Wwono
BMHVMKHEHHS1 Ta noraweHHa 3aboproBaHocTi 3a Kpeautom 3 MeTO po3paxyHKy CyMu MpOLEHTIB 3a
kopuctyBaHHa KpeguTom, BXxigHOro 3sanuvuiky 3aboproBaHocTi 3a KpeauTom cTaHOM Ha gaTty nouvaTky
PospaxyHkoBoro nepiogy pans po3paxyHky OOGOB’A3KOBOro MiHiManbHOro nnartexy. [aTtowo novyaTky
Po3paxyHkoBoOro nepiogy € garta, HacTynmHa 3a [aTokw 3akpuTTs nonepegHboro Po3paxyHkoBoro nepioay,
Hatoto 3aBepLueHHsA Po3paxyHKOBOro Nepiofy € OCTaHHin pobo4vnin AeHb Micsus.

Cucmema ducmaHuyiliHo2o 6aHkiecbko20 obcsiyzo8yeaHHs1 «AP Bank» (0ani — CB0) — ue 3acib
AVCTaHLUINHOT KOMYHiKauii Ansa obcnyroByBaHHA i3nyHMX OCiO B cepedoBuLLi IHTEPHET, SIKUIA [ae MOXIMBICTb
BigOaneHoro ynpaeniHHA cBOiMM PaxyHkamu ons 3abe3nedeHHs KOHTponto, 3000yTTs aeskoi iHpopmauii npo
npoayktn baHKy, 30IMCHEHHA AUCTaHUINHWX MnaTiXKHWX onepauin 3 nepekasy KOWTiB Mk PaxyHkamu i
nepekasy KOLTIB 9K Di3U4HMM, Tak i topuanYHNM ocobam Ta 34iNCHEHHS iHLIMX onepauin B Mexax 4OCTYNHOro
dyHkuionany COBO Ta B pamkax uboro [lorosopy.

Cnoxueay - @isnyHa ocoba, sika OTpuMmye abo Mae HaMip oTpumaTtu MnaTpkHy nocnyry Ans
3a[0BOSIEHHsT 0COOMCTUX nOoTpeb, He MOB’A3aHMX i3 MNIAMNPUEMHULIBKOI, HE3anexXHOoK npodecinHow
DIANBHICTHO.

Cmon-cnucok - nepenik enekTPoHHUX NnaTikHUX 3acobiB, CKNageHnn 3a NOBHMMM IX PEKBi3uTamu, 3a
AKMMU OOMexxeHo/ 3ynMHeHe NpoBeAeHHS onepauin. 3anexHo Big NpaBun NNaTiKHOI CUCTEMU CTOM-CMMNCOK
Moxe ByTu nanepoBmM Ta/abo eneKkTPOHHUM.

Cmpok 0ii kapmku — nepiof Yacy, Lo NOYMHAETbCA 3 AaTW BUMYCKY (NEpEeBUMYCKY) NNAaTiXKHOT KapTKK i
3aKiH4YYETLCHA B OCTaHHIM AeHb MicHLs, 3a3Ha4YeHOoro Ha Ti NMLBbOBIN CTOPOHI.

Cmsizyeay - ocoba, sika MoXe OyTu iHiLiaTopoM nnaTixHOI onepauii NPMMYCOBOrO CMMCAHHS
(cTArHeHHA) 3 paxyHKy nnaTtHuMKa ANs BUKOHAHHSA MMAaTbKHUX onepaLin Ha nigcTaBi BUKOHABYMX OOKYMEHTIB,
BM3HAYEHMX 3aKOHOM, abo Ha nmigcTaBi pileHHs cyay, Wo Habpano 3aKOHHOI cuiun, abo pilLeHHs KepiBHMKa
OpraHy CTSrHeHHs1 (Moro 3acTynHuka abo ynoBHOBaXkeHOi ocobwu) BignosigHO A0 [MogaTkoBOro kopekcy
YkpaiHu.

Tapugpu baHky (Tapughu ma cmaeku) - Tapudn baHky, B SKMX BU3HAYAETLCA BapTICTb Npogaxy Ta
obcnyroByBaHHA MpoaykTiB baHKy, NpoueHTHa CTaBka, SKi 3aTBEPAXKYIOTbCS BiOMNOBIOHUM KOMMETEHTHUM
opraHom baHky, poamiwytoTecst Ha OdiuinHomy Beb-canTi baHky: https://ap-bank.com/ Ta y npumilleHHsaX
BaHky.

TapudpHuli nakem — Tapudu BaHky nig neBHWUN OaHKIBCbKMIA NPOAYKT, i3 BU3HAYEHHAM hikcoBaHOroO
nepeniky nocnyr, Wo HagaTbes KnieHTy B pamkax NnpoaykTy, Ta ix BapTiCTb.

8


http://www.ap-bank.com/

MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

Ya200a — JOKYMEHT , WO yknagaeTbes 3 isnyHO 0coboto nig yac nepluoro 3BepHeHHs Ao baHky, 3
MEeTO OTPUMaHHA 6aHKiIBCbKOT nocnyru (MpoaykTy), Wwo HagaeTbea baHkom y BignosigHocTi Ao uux MNpaswun.
Yroga e akuentom KrniieHta Ha nybniyHy ocdepTy baHky npo yknagaHHs [1oroBopy Ha ymMoOBax BUKNAOEHUX y
MpaBunax.

YmMoeu 6aHkiecbkux npodykmie — (Hagani 3a TeKCTOM — «YMOBM») 4acTuHa [oroBopy, fka €
yacTuHot [lyBniyHOi mpono3uuii Ta MICTUTb HOPMM, WO PErynioTb Nopsaok HagaHHa KnieHTy neBHOI
OaHKiBCbKOI NOCnyru, siky BiH obpaB WNsxomM nogaHHsa o baHky BignosigHoi 3assu.

@PiHaHco8Ul MOHIMOPUH2 — CYKYMHICTb 3aX0AiB, WO 3A4iNCHIOETbCA BaHKkoM Sk cy6’eKTOM NepPBUHHOIO
hiHAaHCOBOro MOHITOPUHrY Y cdepi 3anobiraHHa Ta NnpoTuail neranisadii (BiaMMBaHHIO) 4OXOAiB, OAepXXaHMX
3MOYUHHMM LUASIXOM, (PiHAHCYBaHHIO TepopuaMy Ta (iHaAHCYBaHHIO PO3MOBCIOMKEHHSA 36poi MacoBOro
3HULWEeHHN (aani — MNBK/PT) (Bkntovaroun, 30KkpeMa ane He BUKIIOYHO, BUSBIEHHS (hiHAHCOBMX onepauin, Wwo
nignsaratoTe (PiHAHCOBOMY MOHITOPUHTY, iAeHTUdIKaLilo, BepudikaLilo KnieHTiB (NpeacTaBHUKIB KITiEHTIB),
yyYyacHUKiB hiHAaHCOBMX oOnepadin, BCTaHOBMEHHSA iX [1ogaTKOBOro CTtaTycy, a TakoX BUBYEHHSI 3MICTY iX
AisANbHOCTI, BiANOBIAHO A0 BMMOr 3aKOHOAABCTBA YKpaiHM Ta BHYTPILWHIX AOKYMeHTIB BaHky, y Tomy yucni
Bumor FATCA.

@PiHaHcoeul HOMep mesie¢hoHy - HoOMep MOOinbHOro Tenedony, Sk HagaHo baHky KnieHTom, sk
NOro OCHOBHWUW KOHTaKTHUWA HOMep, Ta SKUA BUMKOPUCTOBYETbCA KniEeHTOM, ANs OTPUMaHHA NOBiAOMIIEHb
BaHky, BU3HaueHux unmu MNpasunamu, ona peectpadii Ta Bxogy knieHta B COB0O, a Takox Ans nigTBepaXXeHHs
3[iicHeHHs1 doiHaHcoBux onepadin B COBO, sk Kopuctyay COBO.

@PiHaHcoea komnaHis (PK) - ToBapuctBo 3 oOMexXeHOK BignoBiganbHicTio «PiHaHCOBa KOMMaHis
MBK», 3 sikoto baHkom yknageHo [orosip Nnpo npMnMaHHs nnaTexis.

FATCA — 3akoH Cnonyyenux LWTaTtiB Amepukun «[lMpo nogatkoBi BMMOrM A0 iIHO3EMHWUX paxyHKiB»
(Foreign Account Tax Compliance Act), sikuin Habys 4nHHOCTI 3 01.07.2014 p., cnpaAmoBaHuii Ha 3anobiraHHs
neranisauii 3N0OYMHHMX AOXOAIB Ta BM3Havyae 060B’A3K0BI A BCiX dhiHAHCOBMX yCcTaHOB-y4acHukisa FATCA, y
Tomy uncni baxky, npouenypu Wwonao:

- NpoBeAeHHS igeHTMiKaLii HOBUX Ta ICHYIOUMX KNIEHTIB 3 METOIO BUSIBIIEHHS [logaTKOBMX pe3angeHTiB
CLIA, 106710 KknieHTiB Ta/abo [loBipeHux ocCi0O KnieHTiB ski € rpomagsaHamu CLUA, maloTb nocTiiHe Micue
npoxuBaHHa Ha Tepwutopii CLUA abo 3 iHwux nigctaB 3060B’si3aHi crnnadyBaTu nogaTtku BignoBigHO Ao
3akoHogaBcTBa CLUA, Ta Haganu baHky 3anoBHeHy BignosigHo ao Bumor MNogaTkoBoi cnyx6u CLUA dopmy
WO9/6aHkiBCcbKy ¢hopMy camocepTudikauii i3 3a3HayYeHHsIM ineHTudikauinHoro Homepa nnaTHUKa NnopaTkis
CLA (ITIN) knieHTa / JoBipeHoi ocobu knieHTa (gani — FATCA-igeHTudikauis);

- HapgaHHs 3BiTHOCTI oo Nogatkosoi cnyx6bu CLWA (Internal Revenue Service), 3okpema, iHdopmauii
npo knieHtiB-NogatkoBux pesugeHTtis CLUA, ix paxyHku Ta onepadii 3a HuMK, Npo ocib, ski He Haganwu
HeobxigHoi iHcbopmauii ana npoeneHHa FATCA-igeHTudikauii ToLO;

- po3kpuTTH iHpopmauii npo pesynbtatn FATCA-igeHTudikauii Ha 3anuTt lMNMogaTtkosoi cnyxbu CLUA,
ocib, Wo npunmaloTb ydacTb B Nepekasi KOWTIB Ha paxyHKM KIiEHTa, a TakoX B iHWWX BuNagkax,
nepenbaveHux FATCA,;

- yTpMMaHHs «wTpadHoro» nogaTky (withholding) B poamipi nepegbayeHomMy 3akoHOM Big CyMm
nepekasie KknieHTiB, siki He Haganu HeobxigHoi iHdopmauii ana npoBegeHHs FATCA-igeHTudikauii, 3
HaCTYMHUM nepeka3om 3asHadeHnx cym o MopaTkoBoi cnyxbu CLUA.

Yek (keumaHuyisi) nnamixHoz2o mepminany /baHkomama (Yek) — OOKYMEHT, SKUIM NiOTBEPOXKYE
3[iiCHEHHSA onepauii 3 BWKOPWUCTAHHSIM ENIEeKTPOHHOrO NnaTiKHOro 3acoly i MiCcTUTb B cODi HacCTymMHi
000B’sI3KOBI PEKBI3UTU: HAMEHYBaHHS NNaTiKHOI cUCTEMM; ieHTUIKaTop ekBaripa abo iHLWi pekBi3nTu, LWo
AalTb 3MOry Moro iaeHTudikyBaTtu; igeHTndikatop oTpumysada (4N pUanYHOi ocobn: HailMeHyBaHHA Ta
ineHTdikauinHun koa 3a €APMNOY, ansa disnyHoi ocobu, disnyHoi ocobu-nignpmuemus ta gismyHoi ocobu,
fka NpoBaauTb HesanexHy npodecinHy AiSNbHICTb: YHIKaNbHUA HOMep MNaTiKHOro iHCTPYMEHTY/HoMep
paxyHKy/enekTpoHHUI ramaHeLb/iHWniA ineHTudikaTop); iAeHTUdIKaTop NNaTiKHOro NPUCTPOID; AaTy Ta Yac
34iCHEeHHs onepadii; cyMy Ta BarntoTy onepaLii; cCymy KOMICIiHOT BUHaropoan; yHikanbHMUIM HOMep NnaTikHOro
IHCTPYMEHTY AlepxaTens; yHikanbHWIM ko onepadii/y pasi BUKOPUCTaHHS NNaTiXKHOro iIHCTPYMEHTY B MAaTiKHIN
CUCTEMI: HaMIMEeHYBaHHS MNaTiKHOI CUCTEMM Ta koA aBTopm3auii abo iHWKi koA, Wo ineHTudikye onepadito B
nnaTKHI CUCTEMI; 40AAaTKOBI PeKBi3UTK (y pasi HAgBHOCTI).

GSM-Banking — nocnyra baHky, sika Hagae MOXNMBICTb KOHTPOMOBATU PyX KOLWITIB 3a PaxyHKoMm Ta
34incHioBaTK goAaTkoBy aBTeHTUdikaLio OepxaTtenis 3 BUKopuctaHHAM TexHornorii 3DSecure, HagaeTbes 3a
3anutom KnieHta. Mo onepauisx 3 MK Ha diHaHcoBui HoMep TenedoHy KnieHta 6ygyTe HagxoguTn sms-
MOBIAOMITEHHS.

Push-cnoeiwjeHHs1 — HeBenuki cepBiCHi TEKCTOBI NOBIAOMITEHHS, LLO 3’ABNSAIOTLCS Y CAMBAKOYOMY BikHi
Ha ekpaHi MOBINbHOrO NPUCTPOID, $SKi FeHepyrTbCA 3 MeTOo iHOopMyBaHHA KnieHTa B pamkax
dyHkuioHyBaHHa COBO, 3a ymoBM akTuBaLii BignoBigHMX HanawTyBaHb y MOBinNbHOMY npucTpoi KnieHTa.

3DSecure — TEXHONOris, WO 3aCTOCOBYETLCS AN OOAATKOBOI aBTeHTuUdikauii [lepxxaTtenis 3 MeTot
000aTKOBOro NiATBEPAXKEHHS MPaABOMIPHOCTI iHiLitOBaHHA NNaThKHUX onepaudiin B Mepexi |HTepHeT 3
BUKOPUCTaAHHAM PEKBI3NTIB NMATiXKHUX KapTOK.
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IHWi TepmiHKW, WO BXMBalTbLCA B uUux [lpaBunax Ta He MawTb THyMayeHHa B LUbomy [lorosopi,
3aCTOCOBYIOTLCS B 3HAYEHHSAX, BUSHAYEHNX 3aKOHO4ABCTBOM YKpaiHU.

Po3ain 1.3. NpeameTt [loroBopy KOMNNEKCHOro 6aHKiBCbKOro o6cnyrosyBaHHs
1.3.1. floroBip KOMNNeKCHOro 6aHKiBCbLKOro o6CcrnyroByBaHHs.

YknagaHHa [loroBopy 34iMCHIOETBCA Mig 4vac nepworo 3sBepHeHHsA KnieHta po BaHky wngaxom
odopmreHHa Ta nignucanHs KnieHtom Yrogm y asox npumipHukax. MNpu uboMy KnieHT noBvHEH npea‘aBuTu
AOKYMEHT, Lo noceigvyye ocoby Ta BignoBigHO OO 3akoHOOABCTBA YKpaiHW Moxe 6yTu BUKOPUCTaHUM Ha
TepuTopil YKpaiHu Ansa yknageHHs NPaBOYUHIB, JOKYMEHT, BUAAHUIN KOHTPOMOKYMM OpraHoMm, Lo 3acBigvye
noro peectpadito B [lepxaBHOMy peecTpi (pisnyHUX ocib - nnaTHUKIB nogaTkis (ans gisnyHMX ocib — pe3naeHTiB),
a TaKoX iHLWi JOKYMEHTU, Nnepenik akMx BU3HavyaeTbcst baHKOM y BiANOBIAHOCTI 4O YMHHOIO 3aKOHOAABCTBA, B
TOMY YMCIi HOPMaTUBHUX aKTiB HaujioHanbHoro 6aHky YkpaiHu.

Yroga nignucyetbca ocobucto KnieHTom abo iHWow isnyHOo 0coboto, sika BIiAMOBIAHO OO YMHHOTO
3aKOHOAaBCTRa BigkpuBae PaxyHok Ha iM’sa/Ha kopucTb KnieHTa Ta/abo yknagae 3 baHkom [JoroBip Big iMeHi
KnieHTa Ta € nigTBEepAXeHHSIM TOro, WO BiH 3 [MpaBunamMmm o3HanomneHnn, 3060B‘A3yeTbCA iX BUKOHYBaTH, Ta
yknas 3 baHkom [orosip.

Yroga, cknageHa y ABOX O4HAKOBUX NPUMIPHUKaX MO OOHOMY AN KOXHOI 3i CTOPIH, i3 BigMiTkamu BaHky npo
NPUAHATTHA, € [AOKYMEHTOM, WO niaTBepaxye dakt yknagaHHa [Oorosopy. OauH npumipHuk Yroawm
3anuwaeTbes B baHky, ApyrMn npuMipHUK, i3 BigMiTkolo BaHKy npo NpunHATTS, nepegaetbes KnieHToBi.

[oroBip BBaXXaeTbCs ykrnageHuM i3 gatu oTpumaHHs baHkom ocobucTo Big KnieHTa HaneXXHum YmHom
odopmneHoi Yroan.

BiamiTka BaHky npo npuiHaTTa Big KnieHTa Yrogu, WO € NMCbMOBUM NIATBEPIKEHHAM YKIaAEHHS
[oroBopy, BUMHSAETHCS Y BiANOBIAHOMY po34ini Yroam i3 3a3Ha4yeHHsaM gaTu Ta nignucy ynoBHOBaXeHOoT 0cobu
BaHky, saKkuin ckpinnaeTbca nedaTkoo baHky.

Y pasi, siKwo gisndHa ocoba npoviwna peectpauito B COBO ge norognnacb 3 ymMoBamu Ta 3MiCTOM
uux lMpaewun, Taka ocoba, 3a B3aEMHOI 3ro[i0K CTOPiH, BBAXKAETLCS TaKOlo, WO yknana i3 baHkom [dorosip
KOMMIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.

1.3.2. BaHKIBCbKUW NPOAYKT.

Horosip perynioe BigHOCMHU BaHky Ta isndHmx oci® npw BigkpuTTi Ta obcnyroByBaHHi NOTOYHMX
paxyHKIiB (3a BMKIIOYEHHAM iHBECTULINHMX paxyHKiB), 6aHKIBCbKMX BKMaAiB, MOTOYHUX paxyHKiB, onepadii 3a
AKMMM 34INCHIOITHCS 3 BUKOPUCTAHHAM €NEKTPOHHMX MaTdKHUX 3acobiB Ta OTPMMAaHHSA CMOXMBYMX KPEeauTIB.

KnieHT mae npaBo ckopuctaTuck Gyab-skMM OaHKiBCbKMM MpPOAYKTOM, IO HagaeTbcs baHkom B
pamkax uboro [Jorosopy. Npu ubomy y NopsiaKy, BCTaHOBNeHoMYy ummn lNMpaBunamu, yknagaetsca [orosip
Npo HagaHHsA 6aHKIBCbKOro NpoAyKTy Ha ymoBax, BuknageHux y Npasunax.

[Horogip Npo HagaHHs1 6aHKIBCbKOro MPOaYKTY BBAXKAETLCS YKNaAeHUM 3 AaTu NiaTBepmxXeHHst BaHkom
oTpumaHHsa Big KnieHTta 3asBu 3a dopmoto, BCcTaHoBMeHow baHkoM. 3asBa odopmnoetbea KrnieHTom B
ycTtaHoBi baHky abo 3acobamu COBO BignosigHo Ao MNpaBun (3a HasBHOCTI TaKOi TEXHIYHOI MOXIMBOCTI).
Mopsaok HagaHHs 3asBM BU3HAYaETLCH yMOBaMU HafaHHS BignoBigHOro 6aHKIBCbKOro NpoayKTy.

3aaBa KnieHTa, cknageHa y OBOX OOHAKOBMX MPUMIPHUKax MO OAHOMY ANSA KOXHOI 3i CTOpiH, i3
BiAMITKOIO BaHKy npo MpUUHATTH, € OOKYMEHTOM, LWO MiATBEpMAXYE YKrnagaHHa [JoroBopy npo HapaHHA
BaHkiBcbkoro npoaykty. OamH eksemnnsap 3assu KnieHta 3anuwaetbca B banky. [Opyruin npumipHuk 3assu
HapaeTtbes KrieHTy.

Oatoto HabpaHHa 4umHHOCTI [doroBopy npo HagaHHs GaHKIBCLKOrO NpoAyKTY BBaXaeTbCA Aara
nNpuHATTA BaHkom 3asiBu. Mopsgok nogaHHs 3assm 3acobamu COBO Ta yknagaHHsa [JoroBopy Npo HagaHHSA
DOaHKIBCbKOro MPOAYKTY B €NEKTPOHHIA ¢opMi O4O4ATKOBO BM3HavalTbCcd YMoBamu BukopucTaHHs COBO
Ta/abo YmoBaMu GaHKIBCbKUX NPOAYKTIB.

Mopsgok yknagaHHa [oroBopy nNpo HadaHHA OaHKiBCbKOro MpPOAYKTY B ENEKTPOHHIN copmi 3
BUKopuctaHHaM KeanicdikoBaHoro ElN BusHaveHo y Po3gini 1.14 Jorosopy.

Horogip npo HagaHHA 6aHKIBCbKOro NPOAYKTY Ha yMOBaX, BCTAHOBMEHNX ByAb-AKO YaCTUHOK LNX
MpaBun, € HeBif'€EMHOI YaCTUHO Liboro [loroBopy.

Onepalii 3a 6aHKiBCbkUMU NpogyKkTaMum B Mexax [orosopy 3a4ivicHo0Teca baHkoMm y BignoBigHOCTI 4O
[loroBopy nNpo HagaHHA OaHKiBCbKOro Npoaykty Ta Tapudie baHky, Wo AiloTe Ha AaTy 34iNCHEHHsT onepadii
(HagaHHsa nocnyrwn).

Mepenik Ta BapTicTb Nocnyr, Wo HagawTbca baHkoM KnieHTy, Bu3HavyaeTbca B Tapudax, Wo AiloTb y
Banky. [JoroBopoMm HapaHHsi ©aHKIBCbKOro MpoAykTy Moxe nepegbadatuca HagaHHA KnieHTy nocnyr vy
BiANOBIgHOCTI A0 06paHoro HUM TapugHOro NakeTy, B AKOMY MOXe BU3Ha4aTmcs OikcoBaHWU Nepertik Nocryr,
o HagatTbesa KnieHTy, Ta iX BapTicTb.

Y BMNagKy BUHWMKHEHHS PO30iKHOCTENW MK MonoxeHHsmu [doroBopy npo HagaHHA GaHKiBCbKOro
npoaykty Ta Npasunamu, nonoxeHHs Npasun nignarawTb NPIOPUTETHOMY 3aCTOCYBaHHIO.
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BbaHk Ha ymoBax, BvknageHux y uux [NpaBunax, Ta B Mexax HagaHHsa GaHKIBCbKUX MPOAYKTIB, LU0
nepenbaveHi yumm MNMpasunamu, Hagae KnieHTam nnaTixkHi nocnyru 3 BigKpUTTSA, 06CNYroByBaHHA Ta 3aKpUTTH
pPaxyHKiB KNIEHTIB, Yy TOMY YMCHi PO3MilLeHHs1 6aHKIBCbKMX BKITAAIB;

- 3apaxyBaHHSA/3HATTSA rOTIBKOBUX KOLUTIB HA paxyHKW/3 paxyHKIiB KITi€HTIB;

- BMKOHaHHS NNaTKHMX oOnepauid 3a paxyHKaMu KieHTIB: KpeguTOBOro nepekasy Ha nigcrtasi
nnaThKHOT IHCTPYKUIT HagaHo! baHky KrnieHToM, iHWKMX NnaTikHUX onepawin, y TOMY YUChi 3 BUKOPUCTAHHAM
NNaThKHUX IHCTPYMEHTIB;

- JOroBipHOro cnucaHHs (aebeToBoro nepekasy);

- BUKOHaHHA 0e6eToBOro nepekasy Ha niacraBsi NNaTikHOI IHCTPYKLUIT cTarysaya, o6TsxyBaya;

- eMicCist eneKTPOHHMNX NnaTiXKHUX 3acobiB;

- HagaHHS CNOXWBYOro KpeauTy ANdA 34INCHEHHs onepauii 3 BUKOPUCTaAHHSAM eMiToBaHOi BaHkom
NNaTKHOT KapTKu;

- iHWIi nocnyru, sKi € CyMKHUMW 40 HaBEAEHUX MOCHYT.

1.3.3. MNopsagok BHECEHHSA 3MiH.

1.3.3.1 baHk mMae npaBO BHOCUTM 3MiHM go [lpaBun, B TOMy umucni oo YmoB Ta/abo [MpaBun
kopuctyBaHHA K Ta/abo TapudiB, B T.4. po3MipiB MPOLEHTHUX CTaBOK, LLO HApaxOBYHOTHCS Ha 3aruLUKu
KowTiB Ha PaxyHkax, Ta/abo 3asBu npo HagaHHs OaHKIBCbKOro NpoaykTy Ta/abo npo NigkrtoyYeHHst 4O NEBHOI
nocnyru ta/abo go OnepadinHoro yacy baHky B YacTuHI po3ainiB Ta NOMOXEHb, AKi € ICTOTHUMKW YMOBaMM
[oroeopy npo HagaHHA GaHKIBCbKOT NOCMyru.

Mpo BHeCEHHA Takmx 3MiH BaHk 3060B’A3aHMI NoBigoMuTY KnieHTa WAsiXoMm po3MilLleHHS BigNOBigHNX
3MiH Ha OdiuiiHomy canTi baHky Ta y npumilieHHi baHky Ta HagicnaHHsa KnieHTy nosigomneHHs B oguH abo
Aekinbka, Ha poscyd baHky, HaBegeHux cnocobiB, i3 3a3HayYeHHAM nepeniky 3MiH, sKi BHOCHATbCH, Ta
iHdopMyBaHHS, WO Yy pasi He3roam 3 HUMK KnieHT Mae npaBo Ao AaTtu, 3 SKOi 3aCTOCOBYBaTUMYTLCS Taki 3MiHuU,
posipBaTy gorosip 6e3 4o4aTKOBOI NnaTu 3a NOro posipBaHHS:

- SMS-noBigoOMNeHHAM Ha goiHaHCOBUI HOMep MObinbHOro TenedoHy KnieHTa;

- 3acobamu Cuctemmn guctaHuinHoro 6aHkiBcbkoro obcnyrosyBaHHs AP Bank;

- MOLWTOBMM 3B’SI3KOM PEKOMEHAOBAHMM JIMCTOM Ha agpecy (agpecu) Micusi NMpoXuBaHHA (agpecu
peecTpalii) Ta/abo micusi nepebyBaHHs (dakTu4Hoi agpecu) Knienra.

BuwesasHaveHi 3amiHn go lMpaswun, Ta/abo Mpaeun kopuctysaHHA MK Ta/abo Ymos, Tapudis, B T.u.
PO3MipiB MPOLEHTHUX CTaBOK, LIO HapaxoBYKTbCH Ha 3anuliky KOwWTiB Ha PaxyHkax, Ta/abo 3assu npo
HagaHHSa OaHKiBCbKOro npoaykty, Ta/abo OnepauinHoro yacy baHky B YacTuHI po3ainiB Ta NOMOXEHb, AKi €
iCTOTHMMW yMOBaMU HadaHHSA (PiHaHCOBOI NOCNyrn, HabuparwTb YMHHOCTI Yepe3 30 (TPnAuSaTb) KaneHgapHUX
OHiB Big gaTu BignpaBkn baHKOM NOBIOMMNEHHS NPO Ui 3MiHW, AKLWO caMi 3MiHW HE MICTATb iHLWKWA BinbLu Ni3HIN
TEPMiH HabpaHHS HUMWN YUHHOCTI.

Y Bunagky, skwo KnieHT He noroguTbes 3i amiHamu go lMpaeun Ta/abo Mpaeun kopuctyBaHHs MK
Ta/abo YmoB, Tapudis, po3mipiB MPOLEHTHUX CTABOK, LLIO HAPAXOBYIOTHCA HA 3anuLLKM KOLITIB Ha PaxyHkax,
Ta/abo 3asiBu npo HagaHHA GaHKIBCbKOro nNpoAykTy, Ta/abo OnepadinHoro Yacy baHky B yacTuHi po3ginis Ta
NOMNoXeHb, SKi € ICTOTHAMM YMOBaMW HafaHHs iHAHCOBOI MOCMyrM, MNpPO BHECEHHS SKMX BiH OyB
noBigoMIIEHUI B NOPSAAKY, BCTaHOBReHoMY LM JorosopoM Ta NMpasBunamu, BiH Mae NpaBo He Mi3Hille HiX 3a
3 (Tpu) poboui AHi, Ao AaTn HabpaHHSA YMHHOCTI BiAMNOBIAHMX 3MiH NOBIAOMUTK NPO Le baHk Wwnaxom HagaHHA
NMUCbMOBOI 3as1BU.

B Takomy Bunagky baHk Hagae KnieHTy nocnyru BignosigHo Ao umx lNpaeun ta YMoB 3a Tapudamu,
Wwo AitoTb y baHky Ha Ler MOMeHT/HapaxoBy€e NMPOLEHTM Ha 3anuLKM KOWTIB Ha PaxyHKy 3a CTaBKkolo, WO Aie
Ha uey MOMEHT 40 AaTu BNpOBaaXeHHs 3MiH o Mpasun / Ymos / Tapudis/ po3mipiB NpoOLEHTHUX CTaBok. 3
AaTtn BNpoBamkeHHSA 3MmiH o [Npasun / Ymos / Tapudie / po3mipiB NpOLEHTHUX CTaBOK Ais BigNOBigHOro
[oroBopy Npo HagaHHsA 6aHKIBCbKOro NPOAYKTY NPUMMHAETLCA 3 HAcMiAKkamMu, BU3Ha4YeHMn uumm Mpasunamm
Ta/abo YmoBamu.

HeoTpumaHHsa BaHkoM 00 MOMeHTYy HabpaHHS YMHHOCTI 3MiH go [Mpasun/Ymos/Tapudis/po3mipis
NPOLEHTHMX CTaBOK Oyab-skMx 3ase/noBigomneHb KnieHTa y nMcbMOBOMY BUMMsi4i BBaXaETbCH 3rofoHd
KnieHTa 3 Taknmun 3aMiHaMu (MOB4Ya3Ha 3rofa) Ta He NoTpebye yknagaHHst 6yab-sikux 4OOATKOBMX NPABOYMHIB
3 KnieHTom.

KopucTtyBaHHsa KnieHTOM KpeauTHMMK KowTaMu 3 gaTtn HabpaHHS YMHHOCTI 3MiH Ta/abo HasiBHOCTI He
norawueHoi 3aboprosaHocTi no KpeantHoMy JOroBopy Ha gaty HabpaHHs YUHHOCTI 3MiH BBaXXaeTbCs 3ro4oHo
KnieHTa Ha 3MiHy ymoB KpeaMTHOro JoroBopy.

CTopoHu giviwnu 3rogu, WO Yy pasi 3MiH icTOTHMX ymoB KpeautHoro gorosopy, nogaHHs KrieHTom
npotdaroMm Adii KpegwuTHOro [JOroBopy OKpeMoOi 3asiBM MNpPO BCTAHOBIEHHS/3MiIHY KPeOWTHOro nimiTy €
niaTBEpAKEHHAM O3HaMOMMeHHs Ta 3rogoto KnieHta 3i aMmiHaMu Lnx iCTOTHUX YMOB.

1.3.3.2 BbaHk Mae npaBo BHOCMTU 3MiHM Ao [lpaBwun, B TOMy uucni go YmoB Ta/abo [MpaBun
kopuctyBaHHs MK Ta/abo Tapudis, a TakoX 40 PO3MipiB NPOLEHTHUX CTABOK, LLIO HAPaxXOBYOTLCS Ha 3anuLLKK
KowTiB Ha PaxyHkax, Ta/abo 3asiBu Npo HagaHHA 6aHKIBCLKOro NpoaykTy Ta/abo npo nigkmoYeHHsa 40 NEBHOT
nocnyru Ta/abo go OnepadinHoro Yacy BaHky B YacTuHI po3giniB Ta NOMOXeHb, AKi HE € ICTOTHUMKU YMOBaMu
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HagaHHa biHaHcoBOI nocnyrn Ta/abo Ha BMKOHAHHSA BUMOT 3aKOHOAABCTBA Ta HOPMAaTUBHUX akTiB, Ta/abo,
3MiHM K He NpM3BOAATbL A0 3MiHW ymoB obcrnyroByBaHHs KrieHTa, Ta/abo nokpalyioTb YMOBW HafaHHS
nocrnyr, 3okpema 36inbLUEHHSI MPOLEHTHOI CTAaBKM Ha 3anyMLOK KOLUTIB HA MOTOYHOMY PaxyHKY, 3MEHLLUEHHS /
CKacyBaHHS MraTu 3a NOCNyrv, 3MEHLLEHHSI MPOLIEHTHMX CTaBOK 3@ KOPUCTYBaHHS KpeauTOM.

Mpo BHeCceHHA Takux 3MiH BaHk nosigomnge KnieHTa WNAXOM PO3MILLEHHSA BigMoOBiAHUX 3MiH Ha
ogoilinHomy canti baHky, mMicusx 3aranbHoro 4OcTyny y npumilleHHi baHky Ta/abo y Bunuckax 3a paxyHkamu
Knienta, Ta/abo B COBO, Ta/abo wnsixom HanpaBneHHS SMS-nNoBigoOMMEHHs He Mi3Hille AHs, Wo nepeaye
OHIO BMPOBAPKEHHS TaKNX 3MiH.

1.3.3.3 KnieHT npuiimae Ha cebe 060B’A30K 03HanomnoBaTUCA 3 Nponosuuieto baHky LWoao BHECEHHS
3miH oo [oroBopy, Npasun ta/abo go Tapudis baHky, nepeBipATN HAOXOMXKEHHSI MOBIAOMMEHb KaHanamm
KOMyHiKauin, Bu3HayeHumm y ubomy nyHkTi 1.3.3 Po3sginy 1.1 [Jorosopy, o3HanomnioBaTncs 3 iHpopmadieto
PO3MiLLIEHO B 3aranbHOAOCTYMHUX ANS KiEHTIB MicusaX B ycTaHoBax baHKy, a Takox LWnsXoM BigBigyBaHHSA
OdiuinHoro canty banky.

1.3.4. Oco6nuBOCTI BiAKpPUTTA paxyHKiB Ha iM’Al iHWOT ocobu.

1.3.4.1. BigkpuTTS paxyHKy OAHi€0 goi3MyYHO 0CO00H0 Ha iM's iHWOT (hisnyHOi 0cobM MOXe 3aiACHIOBATUCS HA
nigcTaBi 4OBIPEHOCTI, 3aCBig4YEHOI B yCTAHOBIEHOMY 3aKOHO4ABCTBOM NOPsiAKY abo ynoBHOBaXXeHO 0Cob0t0
BaHky.

1.3.4.2. losipeHa ocoba mae npea'saBuTu nacnopT abo iHLWMN AOKYMEHT, Lo noceiavye ocoby. disnyHa ocoba
- pe3angeHT OO0AaTKOBO Mae npen'sBuUTW AOKYMEHT, BMAAHWWA KOHTPOMIOKYMM OpraHoMm, Lo 3acsigyye ii
peecTtpauito B [lepkaBHoMy peecTpi (pisnyHUX OCib - nnaTHUKIB NnogaTkiB; nogaTv AOBIpeHicTb (abo konito
AOBIPEHOCTI, 3acBigyeHy HoTapianbHO) (.KpiM OOBIPEHOCTI, ika 3acBigyeHa ynoBHOBaXeHO 0coboto baHky Ta
36epiraetbcsa y baHky). [loBipeHiCTb MOBMHHA MICTUTK iHbOpMaLilo, WO Aae 3mory b6aHKy igeHTudikyBaTu
0coby, Ha iM's SKOI BiOKPMBAETbCS pPaxyHOK. AKWO paxyHOK BiAKPUBAETbCHA Ha iM'a isM4HOI ocobwu -
pe3ngeHTa i B AOBIPEHOCTi He 3a3HadeHW peecTpauinHuiA Homep OONIKOBOI KapTKM NnaTHMKa nogaTkiB
i3n4HOI 0cobM - pe3naeHTa, Ha iM'st IKOT BiOKPMBAETLCSA paxyHOK, TO AoBipeHa ocoba Mae 4oAaTKkoBO nogaTtu
OOKYMEHT 3 peecTpaLiiHuM HoMepoM 06MiKOBOT KapTku NnaTHUKa nogaTkiB disanyHoi ocobu, 3aceigvyeHun B
yCTaHOBMEHOMY 3aKOHOAABCTBOM YKpaiHW NOPSIAKY.

1.3.4.3. ®isndyHa ocoba, Ha imM‘a SKOI BIAKPUTO paxyHOK (gani - “BracHuk paxyHky”), nig 4Yac nepLuoro
3BEpPHEHHS A0 yCcTaHOBM baHKy, 3 MeTOl BMKOPUCTaHHSA paxyHKy 0B0B‘A3k0OBO 0COBUCTO Hagae AOKYMEHTMH,
HeobXiaHi ons npoBefeHHs i ineHTudikadii Ta Bepudikadii.

1.3.5. Oco6nuBocTi o6cnyroByBaHHsA KnieHTiB-Hepe3npeHTiB, 30KkpeMa 34INCHEeHHA NNaThKHUX
onepauin.

1.3.5.1. Topsagok 3aincHeHHs nepekasiB Ha KopucTb KnieHTiB-Hepe3angeHTiB abo Big iMeHi KnieHTis-
Hepe3naeHTIB  BM3HAYaeTbCs 3aKOHOO4ABCTBOM  YKpaiHM, B T.M. HOPMaTUBHO-MPaBOBUMMWU akTaMu
HauioHanbHoro 6aHky YkpaiHu.

1.3.5.2. Ha PaxyHku KnieHTiB-Hepe3naeHTiB 3apaxyBaHHs KOLWTIB Bif (pi3ndHMX OCibG-pe3naeHTiB y roTiBKOBIN
Ta\abo 6e3roTiBkOBIi (bopmMax 34INCHIOETLCA 3 ypaxyBaHHSM OOMeEXeHb, BCTAHOBIIEHWX HOPMAaTUBHO-
npaBumu aktamu HauioHanbHoro 6aHky Ykpainu.

1.3.5.3 Ha Odeno3antu KnieHTiB-Hepe3naeHTiB 3a00pOHAETLCA 3apaxyBaHHS KOLWTIB di3nyHMX Ocib-pe3naeHTiB
y roTiBkoBin Ta\abo 6e3roTiBkoBi hopmax.

1.3.5.4. Y BuMNagKy 3any4yeHHs rpowoBMx KowTiB (i3n4HOI-0cOOM — HepesmaeHTa noBHe abo 4acTkoBe
AOCTPOKOBE MOBepHeHHs1 [eno3unty 34iMCHIETLCS BiQMOBIAHO A0 YMOB BIigKpUTTH BKMagHWX (4EN03UTHMX)
paxyHKiB Ta 3[iNCHEHHSA orepaui 3a UMW paxyHKamu.

1.3.6. Mopsaaok 3gincHeHHA NNaTiKHUX onepadin
1.3.6.1 IHiLitoBaHHA nNnaTikHOT onepauii 3 paxyHkiB KnieHTiB BaHKy 34iNCHIOETLCS LLNSXOM:
- HafaHHs iHiLiaTopoM NnaTiKHOI IHCTPYKUii 4o BaHky B nanepoBii abo enekTpoHHI dopMi AN nepekasy
(cnuncanHs) kowTiB 3 paxyHKy KnieHTa (3a HasiBHOCTi TEXHIYHOT MOXMUBOCTI);
- BUKopucTaHHs KnieHTom/[JoBipeHoto ocoboto KnieHTa nnaTixkHOi KapTky ANst BUKOHAHHS NaTikHOI onepaldii;
- HagaHHsg KnieHTom nnaTixKHOT IHCTPYKLUIT Ha nepekas roTiBkW Ta roTiBKOBUX KOLUTIB ANs1 BHECEHHS KOLUTIB Ha
paxyHok KniieHta/baHky;
- HagaHHsa KnieHTOM nnaTtikHOI iHCTPYKLUii Ha 3HSATTS rOTIBKU 3 PaxXyHKY.

1.3.6.2 lNnaTixHa iHCTpYKLUis, Wwo nogaetbcsa KnieHTom o baHky B naneposin abo enekTpoHHi hopmi NnoBNHHA
MiCTUTN OOOB’A3KOBI PEKBI3UTH.

PekBi3nTK NnaTiXkHOI iIHCTPYKL,ii 3aNOBHIOIOTHCS AEpXXaBHOK MOBOK 3 ypaxyBaHHSAM BUMOT Ta yKas3iBOK OO0
3anoOBHEHHSA PEKBI3UTIB Ta NOPAAKY OOOPMITEHHSA MNNATIKHOT IHCTPYKUIi, BU3HAYEHUX HOPMaTUBHO-NPaBOBUMM
aktamm HBY 3 nuTaHb 6e3roTiBKOBMX PO3paxyHKiB Ta BUKOHAHHSA NNaTiKHWX onepauii B HauioHamnbHiA Ta
iHO3EMHIl BantoTi, @ TaKOX KAaCoBUX onepawin.
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PekBi3anTn nnaTtixHOT iIHCTPYKLUIT B iHO3EMHI BanioTi MOXYTb 3anoBHIOBATUCH NaTUHCEKUMU fliTEpamMu.
IMig Yac BMKOHaAHHA NNaTikHMX onepadi baHk He 3acTOCOBYE YHikanbHWUI iAeHTUdIKaTOp NNaTHUKa.

KnieHT mMae npaBo 3a3HauuTW y NNATKHIA IHCTPYKUii AaTy BantoTyBaHHS, sika He Moxe OyTu nisHiwe 10
KaneHgapHux OHiB Nicna cknagaHHs NnaTiKHOI IHCTPYKLIL.

MnaTixkHa iHCTPYKLis, Ska nogaeTbCca y nanepoBin hopMi MOXe 3amnoBHIOBATMUCA npauiBHMKkaMmy baHky 3a
srogoto KnieHta. KnieHT nepesipsie npaBuibHICTb 3anOBHEHHSA MpauiBHUKOM BaHKy nnaTtikHOI iHCTPYKUil Ta
3acBigyye ii BNaCHOPYy4YHUM MianmMcom.

MnaTixHa IHCTPYKLIA B eneKkTpoHHin popmi nogaetbes KnieHtom 3acobamu CABO y Bunagkax ta y nopsagky
BM3HayeHomy y Po3agini V umx Mpaswun.

1.3.6.3 BaHk npuiimae 0o BMKOHAHHA MNNaTikHY iHCTpyKuUito KnieHTa, wo Haginwna go baHky npotsrom
onepauinHoro 4acy, y ToM camuin onepauiviHun AeHb, a NNaTkHY iIHCTPYKLUio, ka Haginwna ao baHky nicns
3aKiH4YEHHS onepawinHOro 4yacy, He Mi3Hille HACTYNHOro onepalinHoro AHs, SKLWO iHWWI CTPOKM BUKOHAHHS He
norogkeHi CtopoHamm B YMOBax okpeMux 6aHKIBCbKMX NPOAYKTIB y BiANoBigHNX po3ainax umx Mpasun .

1.3.6.4 baHk NnpuimMae 0O BMKOHAHHA NAATKHY IHCTPYKLIiO 32 yMOBM, LLO NnaTikHa iHCTPYKLUiS odopMneHa
HanNeXHNUM YNHOM Ta HEMAE 3aKOHHUX NiACTaB NS BiOMOBM B 1T NPUUAHATTI.

BaHk Ma€e npaBo BiAMOBUTW B NPUAHSATTI A0 BUKOHAHHSA NNATKHOT IHCTPYKLIT, SIKLLO:

0DOB'A3KOBI PEKBI3UTM 3aMOBHEHO 3 MOPYLUEHHAM BUMOTr BCTaHOBMEHUX uumu [paBunamu BignosigHO 00
HOPMaTUBHO-NPaBOBUX aKTIB;

Hemae HeobXigHUX CynpOoBIAHUX OOKYMEHTIB, HaA4aHHSA SKUX Pa3oM i3 NNaTikHOW iHCTPyKUieo nepeadadeHo
3aKOHO4ABCTBOM YKpaiHU, HOpMaTUBHO-NpaBoBMMM akTamm HBY, abo 3akiHYMBCS CTPOK Aii umMx CynpoBigHMX
OOKYMEHTIB;

nnaTikHY iHCTPYKLit0 nogaHo Ao baHKy 3 nopylLueHHsM 3akoHOAaBCTBa YKpaiHM abo He Moxe OyTU BUKOHAHO
BiANOBIOHO 4O 3aKoHOA4ABCTBA YKpaiHW.

Y pasi BigMOBM B NPUNHATTI NNATiXKHOT iIHCTPYKLIiI BaHK HeranHo, He Mi3Hile HaCTynHOro onepauinHoro aHs,
nosigomnse npo ue KnieHTta, Ta noBepTae nnaTtikHy iHCTPYKUitO, HagaHy 0o baHky B naneposin opmi, i3
3a3Ha4YEHHSAM Ha 3BOPOTi MPUYMHU BiAMOBM Ta NOCUAHHAM Ha HOPMM 3aKOHOL4ABCTBa YKpaiHu (3a HasiBHOCTI)
Ta 3acBigyYeHHAM MiANMCOM YNOBHOBaXKEHOro npauiBHvka baHky, abo wnaxom sigobpakeHHs BignoBigHOI
iHdopmauii (nomunkn) B COBO y pasi iHiyitoBaHHS nnatixkHoi onepadii B COBO (3a HasiBHOCTi TaKoi TEXHIYHOT
MO>XITMBOCTI).

1.3.6.5 3 HagaHHAM 0o baHKky HanexHUM YMHOM OPOPMAEHOT NNATIXKHOI IHCTPYKLUIT Ta 3acBigyeHoi NignMcom
KnieHta/iioro JoipeHoi ocobu KnieHT TMM camnm Hagae 3rofy Ha BUKOHAHHS BiAMOBIAHOI NNaTikHOI onepadiii.

3 HagaHHAM 00 GaHKy HaneXXHUM YMHOM OPOPMIIEHOT 3asiBM Ha KyniBno/Npofax/obmiH iHO3eMHOT BantoTw,
3acBigveHol BrnacHopyyYHUM nignucom KrieHTta, y TOMy 4yucri B enekTpoHHi dopmi 3acobamum COBO (3a
HaABHOCTI Takol TeXHIYHOT MOXIMBOCTI) KnieHT Hagae 3rofy Ha 34iNCHeHHs NnaTikHOI onepadii, NoB’a3aHoi 3
BMKOHaHHSAM 3as1BU Ha nigcTasi opopmneHol baHkoMm nnaTiKHOT IHCTPYKLIT.

YcniwHe nigTBEpMKEHHA AaHux, wnaxom BBedeHHs Knientom/Oepxatenem OUM/MIH, 3 meTtowo noro
aBTeHTUdiIKauii BaHkom nig Yac iHiuitoBaHHA NNaTikHWUX onepawii 3 BUKOPUCTaAHHAM NNaTixHOT kapTku (abo ii
peksiauTie) abo B COBO KnieHT TMM camum Hagae 3rofy Ha BWKOHAHHA BiOMNOBIOHOI iHILIOBAHOI HUM
nnaTKHOI onepadii/gekinbkox, NoB’a3aHnx Mk o600 NNaTikHUX onepaLin.

3 yknagaHHsim [Joroeopy / [loroBopy nNpo HagaHHA 6aHkiBCbKoro npoaykTy KnieHT Hagae 3rogy Ha BUKOHaHHSA
KOXXHOI NnaTiXkKHOi onepauii 3 JOroBipHOro CNUcaHHSA KowTiB, BM3HaveHoro [JoroBopoM Ta/abo [JoroBopom
BiANOBIAHOrO GaHKIBCLKOrO MPOAYKTY.

3roga Ha BMKOHAHHS NMaTKHOI onepadii, iHiyinoBaHOi 0OTs)KyBa4YeM 3 METOK 3BEPHEHHSI CTATHEHHs! Ha
npeaMeT OOTSKEHHS, AKMM € MalHOBI NMpaBa Ha rpoLLoBi KOWTU HA PaxyHKy, HagaeTbca KnieHToMm LWnsxom
nofaHHsa Ao baHky NMCbMOBOro po3nopsifpkeHHs B NanepoBin abo enekTpoHHIN dopMi (3a HAasiBHOCTI Takoi
TEXHIYHOI MOXITMBOCTI) MPO BUKOHAHHS MNaTiKHOI IHCTPYKLiT 06TsKyBaya i3 3a3HayeHHAM atu il CKrnagaHHs i
HOMepa; npi3BuLLE, BnacHe im'a, Mo OaTbKOBi (3a HAABHOCTI), KO4 MMaTHWKA Ta HOMEpP WNOr0 pPaxyHKYy;
HaviMeHyBaHHA bBaHKy; cymy uudppammu Ta cnoBamu; MPU3HAYEHHS NNaTexy; HaWMeHyBaHHSA/Mpi3BuLe,
BMnacHe iMm's,, No 6aTbKOBI (3a HAfBHOCTI), KOA4 OTPMMYyBaya Ta HOMEpP NOro paxyHKy; HanMeHyBaHHA HaJaBaya
nnatikHmx nocnyr (baHky) oTpumyBaya. lNnaTikHi onepadii, iHiLinoBaHi 06TAXKyBa4eM 3 METOH 3BEPHEHHS
CTATHEHHS1 Ha NpeaMeT OOTSXEHHS, AKMM € MaWHOBI npaBa Ha rpowoBi KowTn Ha PaxyHky KnieHta, He
notpebytoTb HagaHHA KrnieHTOM 3rofm Ha ix BUKOHaHHS!, 32 yMOBU HaaaHHsA KrieHTom Ao baHky noBigomneHHs
npo Take OBTSKEHHS Y NOpsAKY BU3HaA4YeHomy 3akoHom YkpaiHu "lMpo 3abe3nedyeHHss BUMOr KpeauTopiB Ta
peecTpauito 06TspkeHb" Ta umun MNpasunamu.
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BukoOHaHHA NNaTiKHUX IHCTPYKLIN CTAryBayis, y BUNagkax BUSHAYEHUX YNHHUM 3aKOHOAaBCTBOM YKpaiHu, He
noTpedytoTb HagaHHA KnieHTOM 3roam Ha iX BUKOHaHHS.

1.3.6.6 3roga Ha BMKOHaHHSA NnaTiKHOI onepadii Moxe O0yTu BigknukaHa KnieHTom y 6yab-akuii vac, ane He
ni3Hille HacTaHHA MOMEHTY 6e3BiAKNMMYHOCTI NNAaTKHOI IHCTPYKLUIT.

PoanopampkeHHss Npo BigKMMKaHHA 3roaM Ha BUMKOHAHHA nnaTtikHol onepadil KnieHT Hagae o baHky B
naneposin abo enekTpPoHHIN ¢opMi (3a HasBHOCTI Takoi TEexHiYHOi MoxnmBocTi 3acobamu COBO) i3
000B’A3KOBUM 3a3HaYeHHsM igeHTUMIKaLIMHUX AaHWX, ANA BCTaHOBMNEHHS ocobu nnatHuka (M6, PHOKIIM,
Homep PaxyHKy) 3a3Ha4yeHHAM PeKBi3WUTIB NNATDKHOI iHCTPYyKUii/onepadii/3assn Ha KyniBnwo/npogak/obmiH
iHO3eMHOI BarntoTn (Homep, gaTy, Cymy onepadii nnatikHol onepadii/iHcTpykuii/aassu, MNIB/HanmeHyBaHHs,
paxyHOK oTpumyBaya abo 3MIiCT mnaTikHOI onepauii y pasi BigKNMKaHHA 3rogn Ha OOroBipHE ChMCaHHSA 3
NoCcuNaHHAM Ha BignoBigHUA NyHKT umx Mpasun/dorosopy).

BigknvkaHHs 3roam Ha BUKOHAHHS MAATKHUX onepauii, Wo BUKOHYOTbCS/iHiLiloloTbesl BaHkoM BignoBiaHO 4o
ymoB [1oroBipHOro cnucaHHs (4ebeToBoro nepekasy) KowTiB, BU3Ha4eHnx [JoroBopom Ta/abo [JoroBopom npo
HagaHHS 6aHKIBCbKOro NpoAyKTy, 34INCHIOITECS 0AHOYACHO 3 iHilitoBaHHAM Byab-sikoto i3 CTOPiIH NPUNMHEHHS
(posipBaHHsa) [oroBopy abo BignosigHoro [oroBopy npo HagaHHSA OaHKiBCbKOro npoaykTy B MOPSIAKY,
BU3Ha4veHoMmy MpaBunamu, Ta 3a yMoBu BUKOHaHHS CTopoHamMu ycix 3060B’a3aHb 3a BiAnoBiAHUM JOrOBOPOM.

BigknvkaHHs 3rogM Ha BUWKOHaHHA NMaTiKHOI onepauii, fka 34iMCHIETBCS Ha nigcTaBi 3asiBU  Mpo
KyniBno/npogax/obmiH  iHO3eMHOI  BamnioTh, 34INCHIOETbCA OOHOYACHO 3  BIiAKIMKAHHAM  3asBM  NpoO
Kynisnto/npogax/obmiH iHO3eMHOT BanioTw.

1.3.6.7 BigknvkaHHa nnaTtikHOI iHCTPYKUii KnieHTOM 34iNCHIOETBCA LWNSXOM HagaHHa Po3nopsgXeHHs Jo
BaHky B nanepogii abo enekTpoHHin dopmi (3a HassBHOCTI Takoi TEXHIYHOI MoxnmBocTi 3acobamn COBO) i3
3a3HAYeHHAM  PEKBI3UTIB  MMaTikHOI  iHCTpyKuii  (Homep, gaTty, Ccymy onepaudii  nnaTiKHOI
onepauji/iHcTpykuii/3ansu, MNMIb/HaliMeHyBaHHSA, paxyHOK OTpuMyBaya).

Po3nopsamkeHHs Ha BiOKNMKaHHA NnaTiKHOI iIHCTPYKLIi/3roan Ha BUKOHAHHS NNaTiXkKHOIT onepadii B naneposil
dopmi npumaeTbea baHkom npotsrom OnepaudiiHoro gHs baHky 0o HacTaHHA MOMEHTY 6e3BiaKITMYHOCTI
NNaTihKHOT IHCTPYKUIT.

BaHk npunmae Po3nopsgxeHHs Ha BiOKNMKaHHSA NNaTiKHOT iHCTPYKLUIi, y AKi 3a3Ha4YeHo aaTy BantoTyBaHHS,
A0 KiHUS onepauifiHoro yacy, Wo nepegye aati BantoTyBaHHS.

1.3.6.8 MomeHTOM 6€e3BigKNMYHOCTI NNaTPKHOT IHCTPYKLIii Ha BUKOHAHHSA NAaTiKHOT onepauil € MOMEHT, KWK
HacTae nicns HacTaHHA AaTu BantoTyBaHHA NIaTKHOI IHCTPYKLIT (y pasi ii 3a3HaveHHs) abo cnncaHHA KOLTiB
3 PaxyHky knieHTa, HactaHHa MOMeHTy 6e3BigknnMYHOCTI NNaTiKHOI IHCTPYKLIT iHILINOBaHOT 3 BUKOPUCTaHHSIM
€IeKTPOHHOrO MaTikHOro 3acoby mMoxe BusHavaTucs npasunamu MIIC.

1.3.6.7 Onnata KnieHTOM BapTOCTi nnaTikHWX onepauiid, KypCoBOI pi3HUUi (y BuNagkax BU3HAYEHUX
MpaBmnamu) 3giicHETLCA 40 abo nig Yac BUKOHAHHSA onepadin abo nig Yac 3gincHeHHs obniky BignoBigHMX
onepauin 3a PaxyHkom abo Ha nigctasi iHdopmadii npo Butpatn baHky/KnieHTa, siki BAHUKNM B pe3ynbTaTi
3aincHeHHs KriieHTom ornepauin B nnaTtikHin cuctemi; onnaTta BapTOCTi AOMNOMIKHUX A0 NNaTiPKHMX NOCryr
cnnadvyeTbcsa Ao abo nig Yac HagaHHA Takmx nocnyr, abo B oCTaHHI pobounii AeHb 3BITHOrO Nepioay, 3a SKvmn
cnnavyeTbCcs Mocnyra; iHWWX JoA4aTKOBMX BWUTpaT, BU3HadeHux [MpaBunamu, sKi BUHWKaOTb B pesynbTarTi
3AiNCHEHHs NNaTPKHMX Ta iHWKWX onepauin KnieHta no akTy BUHUKHEHHSA Takux BUTpaT.

1.3.6.8 Cnnarta Komicii, KypcoBOI Pi3HWUI, IHWWX AO0OATKOBUX BUTPAT 34INCHIOETBCS LWNSXOM [OrosipHOro
cnucaHHa (gebeToBoro nepekasy) BiAMOBIOHOI CymMy BapTOCTi mocnyr no ¢akTy 3a4iAcCHeHHs/iHiLiloBaHHSA
onepadiii/saBepLUeHHs 3BITHOro nepiogy/BUHNKHEHHSA A0AATKOBUX BUTPAT 3 PaxyHKy/paxyHkiB knieHTa y baHky
B CyMi BapTOCTi Takux nocnyr BignosigHo o Tapudis baHky, KypcoBoOi pisHuUi, JooaTKoBMX BUTpaT. Y pasi
BiJCYTHOCTI [OCTaTHLOI CyMU KOLWTIB Ha PaxyHky/paxyHkax KnieHTa ons cnnaTtu BignoBigaHWUX nnaTexis, cyma
HecnnayeHoi CBOEYACHO KOMICIT, KypCOBOI Pi3HWMLI, OAATKOBUX BUTPAT (MOBHICTIO abo YacTKOBO) BBaXXA€ETbCS
npocTpoyeHoto 3aboproBaHricTio KnieHTa 3a [loroBopom. Takox KnieHT moxe BHeECTM onnaTy BapTOCTi NOCNyT,
KypCOBOI Pi3HuLUi, iHLUIMX 4OOATKOBMX BUTPAT LUIISIXOM BHECEHHS KOLUTIB FOTiBKOK abo nepekasy 6e3roTiBKOBUM
LUNSAXOM Ha BignoBiAHWA paxyHOK BaHky.

1.3.7 KyniBns, npogax, o6MiH iHO3eMHOI BanoTu

1.3.7.1 Ona 3gincHeHHs onepaduii 3 kyniBni/npogaxy/obmiHy iHo3emHoi BamtoTu, KnieHT nogae go baHky B
nanepoBomy BuUrnagi 3asiBy 3a BCTaHOBMNEHOK BaHkom dhopMolo, Ska Mae MICTUTM HACTyMHi 0OOB’A3KOBI
PEKBI3UTHU:

- HaIMeHyBaHHSA Ta Micue3HaxoQKeHHs1 baHky;
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- HaiMeHyBaHH$A KnieHTa, noro ineHTudikayiiH1in HoMep, MiCLEe3HaXOMKEHHS;

- Jopy4deHHs Ha KyniBno/npoaax/obmiH BanoTy;

- Homep paxyHKy KrieHTa ans cnucaHHsi/3apaxyBaHHS KOLUTIB;

- nigcTaBu Ansa Kynieni iHO3eMHoI BantoTu (3a notpebdn);

- CyMy Ta BanoTy KyniBni/npogaxy/obmMiHy iHO3eMHOI BanoTy;

- undppoBe 3Ha4YeHHs Kypcy Kynieni/npogaxky/o6MiHy iHo3eMHOI BantoTn abo 3as3HaunTy “3a kypcom HaHKky”;

- TepmiH Aaii 3asBu Ha kyniBnw/npogax/obMiH iHO3eMHOI BanoTW, sSKM He Moxe nepesuwyBatn 30
KaneHgapHux OHiB 3 aTW BKa3aHOi Ha 3asBi;

- nignuc KnieHTta /ynoBHoBaxeHoi ocobn KnieHTa;

- fopyyeHHs baHky npogaTtu KynneHy iHo3eMHy BantoTy, Wo He Byae nepekasaHa 3a NPU3Ha4YeHHsIM y CTPOK,
BM3HAYEHUI 3aKOHO4ABCTBOM YKpaiHu.

CTOpoHM npunwnn o 3rogu, wo oboB’dA3KoBi pekBi3uTu 3asas KnieHTa npo kyniesnto, o6MiH Ta/abo npogax
iHO3eMHOI BantoTy norogxytbcsl CTOpOHaMM B KOXHIN KOHKpETHIN 3aaBi KnieHTa npo kynisnto, 06MiH Ta/abo
npogax iHo3eMHOI BantoTu, nignucaxin KnieHtom ta npunHATin baHkoM 40 BUKOHAHHS.

BaHk He Hece BignoOBiOANbHOCTI 3a OyAb-SKWIA PU3KK, O BUHWUKAE B pe3ynbTaTi 3MiHW/KONMBAHHS KypciB
BasoT, Mig Yac BUKOHaHHS MbKHapoaHUX NriaTexiB Ta onepawuin 3 Kynieni, ooMiHy Ta/abo npogaxy iHO3eMHOI.
Takuin pu3nK noknagaeTbCca BUKIMOYHO Ha KnieHTa.

1.3.7.2 KnieHT He nogae 0o baHky 3asBy Npo npogax iHO3eMHOI BanoTK Yy BUNAAKaX, KON HaOXOMKEHHS
iHO3eMHOI BanTXM MpPoAalTLCA BIiAMOBIAHO [0 BCTAHOBMNEHWX BUMOI HOPMaTUBHO-MPaBOBUX akTiB
HauioHanbHoro 6aHky Ykpainw.

1.3.7.3 KnieHT mae npaBo iHiuitoBaTu KyniBnio/npogax iHodemHoi BantoTn 3acobamu CABO (3a HasiBHOCTI Takol
TEXHIYHOI MOXIMBOCTi BaHky).

PekBisntn 3asBu Ha kyniBno/npogax IiHO3eMHOI BanTW, fka HagaeTbCs KnieHTOM AucTaHuUinHoO,
BM3HavaloTbCs Yy BignoigHoMy meHio CABO, Ta MatoTb MIiCTUTK Taki 060B’A3KOBI PEKBI3UTH:

- - Homep paxyHKy KnieHTa ons cnucaHHs/3apaxyBaHHs KOLWTIB;CyMy Ta BanioTy KyniBni/npoaaxy iHO3eMHoi
BanoTy;

- uMdpoBe 3HAYEHHS KypcCy KyniBni/npoaaxy iHo3eMHOT BasntoTh — JOPIBHIOE KypCy BCTaHOBNEHOMY baHkom
Ha MOMEHT 3AiNCHEHHS onepauir;

- cyMmy kowmicii BaHky (y pasi HasiBHOCTI);

- EnektpoHHui nignuc Knienta 8 COBO.

3 nigTBepaxeHHaM KnieHtom onepauii B CABO Tta BBegeHHaM OL KnieHT Hagae no baHky 3asBy npo
KyniBno/Npogax iHO3eMHOT BarntoTu.

BaHk BMKOHYe 3asiBy Ha KyniBMw/nNpoaadk iHO3EeMHOI BanioTW MPOTArom onepauiiHoro yacy banky ans
3[iiCHEeHHS BIOMNOBIAHUX onepauin (B nicnsonepauinHUA Yac — 3a HAsiBHOCTI TaKOi TEXHIYHOI MOXIMBOCTI
BaHky).

CrtopoHu norogvnu wo baHk BMKOHYE 3asBM Ha KyniBnoo/npogax iHO3eMHOI BantoTu, HagaHoi KnieHtom
3acobamn COBO, B Mexax Bu3HadYeHUX baHkom caMOCTiiHO MOXNUBMX O6GCAriB Kynieni Ta/abo npogaxy
iHO3eMHOT BantoTW, BCTAHOBMNEHNX HA MOMEHT 3[iNCHEHHSA onepauii 3rigHO 3 BHYTPILWHIMK npaBunamun baHky.
Y pasi, sKwo iHiyinoaHa KnieHTom onepadis 3 kynieni/npogaxy iHO3eMHOI BanoTu NepeBuLLye Taki obcary,
BaHk Bigxunse 3asaBy KnieHTa.

Po3zain 1.4. NpaBa Ta 060B’A3ku KnieHTa Ta BaHky

1.4.1. BaHk mae npaBo:

1.4.1.1. Bumaratu Ta nepesipATM AOKYMEHTM Ta iHdopmauito, HeobxigHi Anga 3'scyBaHHa ocobu KnieHta
(npegctaBHuka KnieHTa), cyTi AisnbHOCTI, (hiHaHCOBOro cTaHy, Ta/abo iHdopmaLito Npo NnaTikHi onepauii, sk
3gincHoTLCA KnieHToM Ta nignsaraloTe BaniOTHOMY Harnsgy BignoBigHO 4O BMMOr 3akOHO4aBCTBa, A1
BWKOHaHHA BaHKkoMm pyHKUiT areHTa BanTHOro Harnggy TOwo Yy BiAMOBIAHOCTI i3 BUMOramu YMHHOIO
3aKkoHodaBCTBa YKpaiHW. Y BuNagky HeHagaHHs KnieHTom HeobXigHMX OOKymeHTiB abo BigomocTel, abo
YMWUCHOIO HaflaHHsi HenpaBaMBux BigomocTtel, baHk mae npaso BigMoBuTU KnieHTy B 06cnyroByBaHHi.
1.4.1.2. He BukoHyBaTW NnaTtixHi onepaduii 3a posnopamkeHHsaMm KrieHTa y Bunagky BUSABMEHHSA NMOMUIKA Y
nnaTikHMX pekBi3nTax abo 3anOBHEHHS iX i3 MOPYLUEHHSIM YMHHOIO 3aKOHOAaBCTBA YKpaiHU, HOPMaTUBHO —
npaBoBux akTiB HauioHanbHoro 6aHKky YkpaiHm Ta uux NpaBun, y Bunagky BigmoBu KnieHTa y HagaHHi
AOKYMeHTIB abo y pasi HagaHHs HEMOBHOMO Nepeniky AOKYMEHTIB/PEKBi3nTIB, WO BMMaraTbca baHkom.
1.4.1.3. He 6pat OO BMKOHaHHSA pO3NOpsAmXeHHSA KnieHTa Ha 34iMCHeHHa nnaTikHMX onepauin, y Bunagky,
AKLWO Take po3nopsgkKeHHs cynepevnTb abo 3abopoHeHe YNHHMM 3aKOHOA4ABCTBOM YKpaiHu.

1.4.1.4. OtpumyBaTtu Big KnieHTa nnarty 3a HagaHi oMy Nocrnyru 3rigHo 3 ymoBamu [JoroBopy, B TOMY YUCHi
YmoBamu Ta Tapudpamm banky. CnncyBatn 3 PaxyHkiB KnieHTa cymu KowmiciiHOI BuHaropoawm baHky, dki
nepenbaveHi Tapudamm Ta cTaBkamu baHKy Ha po3paxyHKOBO-kacoBe OOCIyroByBaHHS B YacCTWHI, LLO
BM3HA4Yae BapTiCTb 0O6CNyroByBaHHs PaxyHKiB Ta NpoBefeHHA NnaTikHUX onepawii, a Takox, 3a onepauii 3
Kynisni/npogaxy/oOMiHy iHO3eMHOi BanioTu, B TOMY YUCIi B MOPSAKY LOTOBIPHOTO CMNCAHHS.
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1.4.1.5. 3miHtoBaTK NMpaBuna, B ToMy uncni Ymosu Ta/abo Tapudu, a Takox po3mipy NPOLLEHTHUX CTaBOK, LLO
HapaxoBYTbCS Ha 3anuLIKM kowTiB Ha PaxyHkax Ta/abo Ha Bknagu Ha BUMOrY, B Nopsiaky, BU3HAYEHOMY
ummun MNMpasunamm.

1.4.1.6. Y nopsgky, BuaHayeHomy uumu [MpaBunamu, BHOCUTM 3MiHM A0 po3ginie (nMonoxeHb) 3asBu-
aHkeTu/MNpaBun/Tapudis, siki MicTATb enieMeHTU KpegMTHOro 4oroBopy Ta € iCTOTHUMK ymoBamun KpeguTHoro
A0roBopy.

1.4.1.7. HanpaBnaTu Ha agpecy Micus npoxuBaHHA Ta/abo wMicaua nepebyBaHHSA (TMMYacoBOro
nepebyBaHHs), agpecy eneKkTpoHHOI NowTn Ta/abo Ha HoMmepu TenedoHiB, B TOMY YKCITi HOMepy MOBINbHOro
3B'A3Ky, 3asHadveHux KnieHtom B Yrogi/3assi/OnutyBancHuky ®M, wnsaxom HagcunaHHa Push-crosilweHb
3acobamn COBO, nosigomneHHs iHdopMaLiiHOrO xapakTepy, IMCTYBaHHSA, KOPECMNOHAEHLi0, B TOMY YMCHi
npo 3miHy Tapudis, 3akiH4eHHs1 CTPOKY Ail NNaTiXXHUX KapTOK, HeOBXiAHICTb HagaHHA OOKYMeHTiB/iHdopmauit
3 MeTO0 akTyanisauii ineHTudikavinHoi iHbopMalii, Bepudikauii Ta HanexHoi nepesipkn KnieHTta, npono3udii
HOBMX MPOAYKTIB Ta nocnyr, cymu 0o noraweHHsa no Kpeantax KnieHta, npoctpoyeHoi 3aboproBaHoCTi, iHLLe.
MignucanHsam Yroaw/3assu KnieHT Hagae CBOK 3roy Ha BKa3aHi Y LLbOMY NMYHKTI Ail.

1.4.1.8. HagaBatu KnieHTy, 3a 10Oro 3rogoto Ta 3 BpaxyBaHHAM TEeXHIYHOT MOXITMBOCTI, iHpopmaLito Npo pyx
KOLUTIB 32 paxyHKOM LLUJISIXOM HaACWUNaHHS Takoi iHdopmauii 3acobamu enekTpoHHoI nowTn Ta/abo SMS-
CepBicCiB, MecekepiB, 3a KOHTaKTHOW iHpopmauieto KnieHTa, 3a3Ha4yeHOl OCTaHHIM B Yrogi abo 3assi.
BuaHaueHHs1 06csry noBigoMneHHst 34incHI0eTbc baHkoM Ha BnacHUn poscya.

HagcunaTtn 3a BignoeigHum 3anutom knieHta B CIOBO, Ha BkazaHy HUM Yy 3anuTi €NEeKTPOHHY MOLUTY,
OOKYMEHTU B eNeKTPOHHIA dopMmi: kBUTaHLii/goroBopu 3a BukoHaHumun B COBO onepadismu, BUNMCKM 3a
PaxyHkamu.

1.4.1.9. BigmoBuTn KnieHTy y BUKOHAHHI NNaTiKHOI iHCTPYKUiT ab0 Npu3ynnHUTK Ti BUKOHAHHSA, SKWO NnaTikHa
onepauis MiCTUTb 03HaKM Takoi, WO nignsarae iHaHCOBOMY MOHITOPUHTY BignoBsiaHo Ao 3akoHy Ykpainu "Mpo
3anobiraHHs Ta NnpoTuaii neranisauii (BiAMVBaHHIO) 4OXOAIB, OAEPXKAHUX 3MTOYMHHUM LUNSXOM, PiHAHCYBaHHIO
Tepopuamy Ta piHaHCYBaHHIO PO3MNOBCIOAXKEHHS 30POi MacoBOro 3HULLEHHA", 3 iHhopmyBaHHsM KrieHTa npo
Le BiANOBiAHO 0O BUMOI 3aKOHOABCTBA.

1.4.1.10. Mpuaynuumutn (TMM4YacoBo) Bci abo okpemi onepauii no HuM Ta/abo 3gincHuTM BnokyeaHHA K,
BiAMOBUTKN B 06cnyroByBaHHi KnieHTy y HACTYNHUX BUNaaKax:

— pii Knienta Ta/abo onepauis KnieHta He BignosigatoTe Bumoram [JoroBopy abo BumMmoram
3aKkoHodaBCcTBa YKpaiHW, y TOMY Ynchi, ane He obMexXyunch, npaBuiam BUKOPUCTaHHS PaxyHKiB;

—  pii KnienTta Ta/abo onepauisi MaloTb CYMHIBHUIA coUianbHUIA Y EKOHOMIYHUI XapaKTep;

—  y BMnagky BiocyTHoCTi B baHKy HeoOXxigHoT iHdopmauii Ta AoKyMeHTIB Ta/abo ix HeHagaHHs KnieHTom
NPOTArOM OEecATW KaneH4apHMX OHIB 3 MOMEHTY HanpasIieHHs BiAMOBIiOHOrO MOBILOMITEHHS/BMOTK
BaHkoMm, abo B TepMiH, BU3Ha4YeHWn baHkom y BianoBigHOMY MOBIAOMINEHHI/BUMO3i;

— BigmoBa KrnieHTom um [oBipeHol ocoboto oo po3kputts baHkom 6GaHKiBCbKOI TaeMHuui abo
06pobKM NepcoHanbHUX AaHUX Ta iHWOT KOHIAEHUINHOT iHdopmMaLii Ha ymoBax Yroaw, BiaKIUKaHHS
KnieHtom um [loBipeHoo 0c0o60t0 Yroam NOBHICTIO abo B YACTUWHI, iHLLE NOpYyLUEHHS YMOB Yroau;

— Yy BMMAgKy HasiBHOCTI MpOCTpoYeHOi 3aboproBaHocTi 3a Kpegutom Ta npoueHTamu no Kpeguty,
KOMicCisiMKn, HecaHKLiOHOBaHUM oBepapaddToM, NOHAATiIMITHOK 3ab0pProBaHiICTHO;

— B iHWWUX BUNagkax, nependadeHmx [1oroBopom Ta 3aKOHO4ABCTBOM YKpaiHu.

1.4.1.11. 3ynuH1TW NpoBeAeHHS biHaHCOBOI onepauii, SKWO i y4acHMKoM abo BUrogoodepKyBavyem 3a Heto
€ ocoba, Ky BKMOYEHO A0 nepeniky ocid, NoB‘a3aHuX i3 34iIMCHEHHAM TEPOPUCTUYHOI AisnbHOCTI abo woao
AKMX 3acTocoBaHO caHkuii. CTpok Ha sfkun moxe OyTn 3ynuHEHO npoBedeHHsA iHaHCOBOI onepadil,
BCTaHOBMIOETLCA HOPMAaTUBHO-NPaBOBUMUN Ta 3aKOHOA4aB4YMMK aktamm y cdepi MNBK/PT.

1.4.1.12. BigmoBuTM B noganbliomy obcnyroByBaHHI KnieHTy Ta 3akpuTu BCi paxyHku, Bigkputi KnieHTy y
BaHky, B 0OAHOCTOPOHHBOMY MOPSAKY, Y BUNaaky, skwo KnieHt (JosipeHa ocoba knieHTa/Burogooaepkysay)
notpannsie go MNMepeniky ocib, Ha siki HaknageHo diHaHCcoBI caHkuii OepxaBHuM KasHayerncTeom CLUA Ta/abo
€ponencbkum Coto3om Ta/abo Pagoto HauioHanbHoi 6e3nekn Ta 060poHu YkpaiHu, abo y pasi NpUCBOEHHS
BaHkom KnieHTy HEMPUMHSATHO BUCOKOrO piBHA pu3nKy abo B iHWMX Bunagkax, nepenbayvyeHunx YUHHUM
3aKOHOAABCTBOM YKpaiHM 3 NUTaHb 3anobiraHHa Ta NpoTuaii neranisadii (BigMmMBaHHIO) [OX0AIB, OO4ePX)XaHUX
3MIOYMHHMM  LUNSAXOM, (piHaHCyBaHHIO TepopuaMmy Ta (DiHAHCYBaHHIO PO3MOBCIOMKEHHS 30poi MacoBoro
3HUWEHHA. B TakoMy pasi HasBHi Ha paxyHkax KOWTW (B T.4. HapaxoBaHi Ta HecrnnayeHi NpoueHTH)
NnepepaxoBYTLCA HA paxyHOK Ana 0b6niky KOLUTIB KNIEHTIB 3@ HEL UMMM paxyHKaMMU.

1.4.1.13. BigmoBuTtucea Big npoBedeHHsa onepadii KnieHta, y ToMy 4umcni noBepHyTu KmieHTy nnaTtikHy
IHCTPYKLUIitO (Ta rpoLwoBi KOWwTN Ha paxyHok KnieHTa, sKwo ix Byno cnucaHo 3a nnaTikHOKW onepauieto), abo
3YNUHWUTU MPOBEAEHHS TaKOl onepadii Ha CTPOK, BU3HAYEHWI 3aKOHOAABCTBOM YKpaiHW, y pasi iHilitoBaHHS
KnieHTOM nnaTikHOI onepauii, y4acHMKOM $KOi € ocoba, npuyetHa go lepeniky ocid, Ha ski HaknageHo
iHaHcoBI caHkuii JepxaBHum KasHavernictBom CLUA Ta/abo €sponewncebkum Coto3om Ta/abo Papoto
HaujioHanbHoi 6e3neku Ta 060poHN YkpaiHu, abo y pasi npucBoeHHA BaHkoM KrnieHTy HENPUIRHSATHO BUCOKOTO
piBHSA pM3uKy abo B iHLLINX BUNagkax, nepegbavyeHnx YMHHUM 3aKOHO4ABCTBOM YKpaiHU 3 NuTaHb 3anobiraHHs
Ta npotuail neranisauii (BigM1MBaHHIO) 40X0AiB, OAEePXaHUX 3MOYMHHUM LLUNISAIXOM, (hiHAHCYBaHHIO TEPOPU3MY
Ta (hiHaHCYBaHHIO PO3MOBCIOAXKEHHSI 30pOi MacoBOro 3HULLEHHS.
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1.4.1.14. BigknacTu BUKOHaHHA NNaTiKHOI iHCTPYKUii KnieHTa Ha HacTynHuUn pobounii OeHb, SKWO Takuin
OOKYMEHT HafinwoB Ao baHKy nicns 3akiHYeHHs1 onepauiiHoro 4yacy, a TakoX B iHLIMX Bunagkax, 3rigHo 3
ymoBamu [1oroBopy, y TOMY Y1CAi 3a BiACYTHOCTI Y BaHKy TEXHIYHOT MOXNMBOCTI BUKOHATK NNaTiXKHY onepauito
B J€Hb NOro HagXOMKEHHS NNaTiKHOI IHCTPYKLUIT.
1.4.1.15. [na BCTaAHOBMNEHHS MPaBOMIPHOCTI NAATPKHOI onepauil y pasi OnpoTecTyBaHHS HEHanexHoi
nnaTiKHOT onepaLlii NaTHUKOM Ta/abo Ha BUMOry HagaBada NnaTikKHUX NOCNyr NraTHMKa 3aboKyBaTN KOLUTH
B CYMi HEHaNEeXHOI NNaTiKHOI onepauii Ha paxyHKy KnieHTa, Wo € HeHaneXXHUM oTpuMyBayeM 3a NNaTiKHO
onepadieto, Ha cTpok go 30 kaneHgapHUX OHiB.
1.4.1.16. baHk mae npago:
- 3akpuTun PaxyHok KnieHTa y pasi BiACyTHOCTi pyXy KOLITIB 3@ MM PaxyHKOM NPOTArOM OHOMO POKY;
- 3akputun PaxyHok, akuwo y KnieHTa Hemae Binblue gitounx MK, emitoBaHMx OO LUbOro paxyHkKy;
- BigmoBuTtuca Big [JoroBopy Ta 3akputu PaxyHok KnieHTa, akwo onepadii 3a PaxyHKOM He 3AiNCHIOITLCA
NPOTAroM TPbOX POKIB NiApsA i Ha PaxyHKy HEMae 3arnuLuKy KOLUTIB;
- NPUNMHUTKU noganblue HagaHHA KpeouTy B mexax ail yknageHoro KpeguTtHoro gorosopy, 3abnokysatu 1K
Ta BumaraTu Big KnieHTa (He3anexHo Big HacTaHHA gaTh OCTaTOYHOro NoBepHeHHs KpeauTy) BOCTPOKOBOTO
norawieHHs B NMoBHOMY 006cA3i 3aboproBaHocTi 3a KpeanTHum JoroBopoMm, y BuMnagkax, BU3HAYEHUX LMK
MpaBunamu;
- BiOMOBUTUCA Big BCTaAHOBMNEHHS (MiATPMMaHHS) AinoBUX BigHOCKMH 3 KnieHTom (y TOMY 4MChi LUASIXOM
po3ipBaHHSA OinoBUX BiQHOCKH) abo npoBeAeHHs1 hiHAHCOBOI onepalii, y BignoBigHocTi o ctaTTti 15 3akoHy
YkpaiHu «[1po 3anobiraHHa Ta npoTuaito neranisadii (BigMMBaHHIO) 4OXOAIB, O4EPXKAHUX 3MTOYUHHUM LLMSXOM,
(hiHaHCYyBaHHIO Tepopn3my Ta (PiHaHCYBaHHIO PO3MNOBCIOAKEHHS 36pOi MacoOBOro 3HULLEHHS».
1.4.1.17. Bumaratu Big KnieHTa BigwkogyBaHHA NpsiMnx 36UTKIB, NiATBEPIKEHMX JOKYMEHTaNbHO, 3aBAaHmx
BaHnky y 3B’a3ky 3 nopyweHHaM KnieHtom ymoB [JoroBopy, B TOMY 4ucChi, ane He BUKMOYHO KpeguTHOro
AOroBopy.
1.4.1.18. Hapasatu BigomocTi ctocoBHO KnieHTa, [loroBopy, Yroam, Wo MiCTsATb GaHKIBCbKY TaEMHULIO, 00
OpraHiB Aep)XaBHOi BMaau, YW iHWMX OCID, AKWO Lie BCTAHOBNEHO 3aKOHOOABCTBOM Ta/abo y Bunagkax,
NnoB si3aHMX i3 3axuctoM npaB baHKy 3a yknageHuMu npaBodvHamu (goroBopamu), abo HeoOXxigHWx ans
peanisauii NoBHoBaeHb baHKy 3a 3aKOHOM, a TakoX KOHTpareHTam (napTHepam) Banka, ski 6ynm Ta/abo
OyayTb 3any4veHi ocTaHHIM Ha OOroBipHI OCHOBI, MPSIMUM Ta HENPSIMUM akuioHepam baHky, iX noB’s3aHnM
ocobawm, puanyHuUM Ta iHWKuM npodecinHnm pagHukam baHky, ayautopam bBaHky, 3a 3anutammn OaHkiB-
KOpPEeCMNOHAEHTIB.
1.4.1.19. PeanisoByBatu iHwWi npaBa baHky, nepeabaveri [lorosopom Ta/abo 3aKOHO4ABCTBOM.
1.4.1.20. baHk mae npaso BuTtpebyBatu B KnieHTa iHopmauilo Ta [OKYMEHTU BignoBigHO OO BMMOr
3akoHodaBcTBa YKpaiHu, ymoB [JoroBopy, BHYTPILHIX AOKyMeEHTIB BaHky 3 nuTaHb ®iHAHCOBOrO MOHITOPUHTY,
y Tomy yncni sumor FATCA.
1.4.1.21. baHk Mae npaBo Ha 06pobKy nepcoHanbHWX AaHux KnieHTa Ta noro gosipeHux ocib (3a HasBHOCTI),
Aki 6ynu Ta/abo OyayTe HagaHi baHky, y Tomy umucni TpeTiMm ocobamu, 3 METOK OpraHidauii Ta HagaHHs
KnieHTy GaHKiBCbKMX NOCNyr Ta onepauin, Wwo nepegdaveHi uumu Mpasunamu Ta Jorosopom, Yrogoto.
KnieHT pobposinbHO Hagae BbaHky cBow 06e3BigknuuHy 3rogy Ha oOpobKy nepcoHanbHUX OaHWX
KnieHTa Ta 1ioro goBipeHux ocib (3a HasBHOCTI), BigMNoBiAHO A0 MeTy 0OpobKM, L0 BKa3zaHa B LibOMY MYHKTI,
Ta/ abo iHWOoi MeTu, Wo BM3HayaeTbcs BaHKOM caMOCTiiHO, B TOMY 4ucChi 3 METOK MPOMOHYBaHHSA 3a
OOMOMOrOK  3arafibHOMPUMHATUX 3acobiB 3B’A3Ky (B T.4. LUMASXOM JIMCTYBaHHSA, poO3CuraHHs SMS-
NnoBiAOMMEHb, TeNeMOHHNM 3B’A3KOM, €NEKTPOHHOI MOLUTOW) ByAb-AKkux BaHKiBCbKUX NMPOAYKTIB Ta Nocnyr
Ta/abo BCTAHOBMEHHSA AiNoBUX BIAHOCUH Midk KrieHTom Ta BaHKOM Ha nmigcTasi UUBINbHO-NPaBOBUX JOMOBOPIB,
npeaMeT AKuX € BiAMiHHMM Big npeameTy umx [Npasun Ta Jorosopy, Ta po3kpuTTs iHdopmadii wono KnieHra
Ta Noro JoBipeHnx ocib (3a HAasABHOCTI), Ska 3rigHO i3 3aKOHOAABCTBOM YKpaiHN MICTUTb BaHKIBCbKY TAEMHMUILLKO.
3roga Knienta Ha 06pobky nepcoHanbHux gaHux KnieHta Ta noro gosipeHux ocib (3a HasBHOCTI), WO
HajaHa OCTaHHIM 3rigHO 3 yMOBaMW LbOrO MyHKTY He BUMarae 3AiNCHEeHHs MOBiAOMIIeHb Mpo nepegady
nepcoHanbHux paHux KrieHta TpeTtim ocobam 3rigHo 3 Hopmamu cT.21 3akoHy YkpaiHu «[po 3axuct
nepcoHanbHuUX AaHux». lNignucaHHam uboro forosopy KnieHT niaTeepmxye, WO MOMY MOBIAOMIIEHI Moro
npaBa, Bu3Ha4yeHi 3akoHOM YkpaiHu «[lpo 3axucT NepcoHanbHWX [AaHuX», a TakoX MeTy o0Opobku
nepcoHanbHux gaHux KnieHta, B ToMy ymncri 36opy nepcoHanbHux gaHux Knienra.
1.4.1.22. MNMoBepHyTn 6e3 BMKOHaHHSA 3asBu Ha Kyninto/npogax/obMiH iHO3eMHOI BantoTu y pasi BiACYTHOCT B
3anBi 00OB’A3KOBMX PEKBI3UTIB, HEAOCTATHOCTI KOLWTIB Ha paxyHkax KnieHTa ansi 3gincHeHHs onepauii Ta
cnnaTv KOMICIMHOT BUHaropoam baHky, a Takox, y pasi sKkwo Kypc onepaldii, Bu3HayeHun KnieHtom y 3asBi He
BigMNoBigae Kypcy BCTaHOBreHoMy BaHKOM Ha AeHb npoBedeHHdA onepauii, B iHLWMX BMNagkax, BU3HAYEHMX
ymoBamu [Npasun 1a [JoroBopy Ta HOpMaTUBHO-MPaBOBKX aKTiB, i3 3a3HAYEHHAM MPUYNHU NOBEPHEHHS Ha
3BOPOTHIV CTOPOHI nanepoBoi dpopmu 3asasu, abo 3acobamun COBO (y pasi HASBHOCTI Takol MOXIMBOCTI), SKLLO
Taka 3asBa HagaHa B €MeKTPOHHIN hopmi.
1.4.1.23. baHk B pasi HasBHOCTi y KnieHTa 3000B's3aHb 3a JOroBOopaMu B iHO3EMHi/ BanioTi Mae npaso
CaMOCTIHO 34iCHIOBATU 3a KOLUTY KrieHTa KyniBn Ha BnacHui Bubip iHWOI iHO3eMHOi BantoTu (ogHiei abo
[EKINbKOX), sika Hagari BUKOpUCTOBYBaTUMETbCS BaHkoM anst o6miHy Ha noTpibHy KnieHTy iHO3eMHy BanoTy
Ha MiXXHapo4HOMY BanOTHOMY PUHKY 3rigHO HagaHoi 3assu KnieHTa Ha KyniBnio iHO3eMHOT BanoTy.

17



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

1.4.1.24. baHk B pasi npogaxy KnieHToMm iHO3eMHOI BanoTM Mae npaBo CaMOCTINHO, 34IMCHUTM OBMIH Liel
BanoTN Ha MbKHapoAHOMY BanOTHOMY PUHKY Ha iHLWY iHO3eMHY BantoTy (ogHy abo Aekinbka) 3 noganswmnm
npogaxem OoTPMMaHOI iHO3eMHOT BantoTK 3rigHo 3assu KnieHTa Ha npoda iHO3eMHOI BarntoTu.

1.4.1.25. 3piicHioBaTU onepallii 3 Npogaxy iHo3eMHOI BantoTn 6e3 oTpmmaHHs Big KnieHta 3asiBu y Bunagkax,
nepegbavyeHnx HopMaTUBHO-NPABOBUMU akTaMy HauioHanbHoro 6aHky YkpaiHu.

1.4.1.26. 3piicHoBaTK NPMMYCOBE CrMcaHHA (CTArHeHHs) KowTiB 3 PaxyHkiB KnieHTa y Bunagkax i nopsgky,
nepegbavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

1.4.1.27. 3QinNcHIOBATM CNUCAHHSA KOLUTIB Ta BMAaYy roTiBKOBUX KOLUTIB fMe B MeXax HasiBHMX Ha PaxyHky
KnieHTa kowWTiB Ta 32 paxyHOK KpeAUTHMX KOLUTIB B MeXax BCTaHoBneHoro baHkom KpeguTtHoro nimity.
1.4.1.28. BukopuctoByBaTu rpowoBi kowTu Ha PaxyHkax KnieHTa, rapaHTytioum npaBo KnieHTa
Be3nepeLLKogHO po3nopagKaTUCA UMMM KOLLTaMu.

1.4.1.29. Yknapgatu Ta nignucyesatu, [loroBopu npo HagaHHs GaHKIBCbKOro MpoaykTy, Hagasatu KnieHtam
OOBIOKW, BUNUCKK Ta iHLWLi JOKYMEHTU B €MTEKTPOHHOMY BUrNSAAI, B TOMY YACTIi NiANUCaHI LUASIXOM akLenTyBaHHSA
OoHnamnH-3aaBok KnieHta, BukopuctaHHa KeanidpikosaHoro ElM nignucy abo iHWworo aHanory BNacHOpPY4HOro
nianucy ynoBHOBaXeHOro npeactaBHuka baHky. Taki ENeKTpOHHI JOKYMEHTW MaloTb cTaTyc opuriHany Ta
MaloTb IPUANYHY CUny.

1.4.1.30. 3gincHioBaTM OOroBipHE CMMCaHHA KOWTiB 3 Oyab-akoro paxyHky KnieHTa Bigkputoro y bBaHky 3
METOI NoralleHHsa 3aboproBaHocTi KnieHTa 3a umm [JoroBopom, y Tomy uyucni KpeanTtHum OOroBopom y
nopsiaKy, BU3HayeHomy ummu Npasunamu.

1.4.1.31. OtpumyBaTtu, 36epirati, BUKOPUCTOBYBATM Ta MOLUMPIOBATM iHhOpMALil0 LLOAO KpeauTHOI icTopil
KnieHra.

1.4.1.32. NoBepHyTH 6€3 BUKOHaHHA 3asBu Ha KyniBno/npoaax/obmiH iHO3eMHOT BanioTh y pasi BigCyTHOCTI B
3asnBi 060B’A3KOBUX PEKBI3NTIB, BU3Ha4YeHUX [Jorosopom/3asBoto, He4OCTaTHOCTI KOLWTIB Ha paxyHkax KnieHTa
ONSA 30INCHEHHsT onepalii Ta cnnatu KOMICIMHOI BUHaropoau baHky, a Takox, y pasi aKwo Kypc onepauii,
BMU3HayeHun KnieHTom y 3asBi He BiANOBiAae Kypcy BCTaHoBNeHoMy baHkOM Ha AeHb NpoBeAeHHs onepaldii,
B iHLIMX BMNagkax, BU3Ha4YeHnx ymosamu [loroBopy Ta HOpMaTUBHO-NPaBOBUX aKTiB, i3 3a3HaYEHHAM NPUYNHN
NOBEPHEHHSI Ha 3BOPOTHI CTOPOHI NanepoBoi oopmu 3aseu.

1.4.2. BaHK 3060B’A3y€TbCA:

1.4.2.1. 3apaxyBaTy rpoLUIOBi KOWITK 3a MNaTiKHOK onepauieto, WO Haginwnm Ha PaxyHok KnieHTa, B OeHb
HaaXoMKeHHsA (MpoTAromM onepadinHoro AHs) Ao baHky BignoBigHOT nnaTikHOI IHCTPYKUil. AKwo nnatikHa
iHCTPYKLUisa Haginwna ao baHky B nicrnsonepauinHuin Yac, To 3apaxyBaHHs KOLWTIB Ha PaxyHok KnieHTa moxe
3[JMICHIOBATUCA HACTYMNHOro onepauiviHoro AgHsA. [py ubOMy KOWTW, WO HagivwnuM Yy BuXigHi (CBSITKOBI,
Hepobouyi) AHi, 3apaxoBylTbCA Ha PaxyHOK B nepwui onepauinHn AeHb Nicns BUXiAHMX (CBATKOBMX,
Hepobo4mnx) OHIB.

1.4.2.2. BukoHyBaTV nnatikHi iHCTpyKUii KnieHTa Ha nepekas Ta/abo Bugady rpoloBmx KowTiB 3 PaxyHkis, a
TakoX MPOBOAWTU iHLWI onepauii y nopsaaky, BU3HAYEHOMY YMHHWM 3aKOHOA4ABCTBOM YKpaiHW Ta ymoBamwu
Mpasun.

BaHk 3000B’A3yeTbCS BUKOHYBATM MMaTKHI IHCTPYKUii KnieHTa Ha BWMKOHAHHS OWCTaHUIMHUX NNaTikKHMX
onepauin B CABO nignucaHi enekTpoHHMM NignMcomMm, SKLWO BOHM BignoBiganTbe ymoBam gaHoro [Jorosopy.
1.4.2.3. NosigomnaTtn KnieHTa npo BHECEHHS 3MiH o Mpaswun, B TOMy 4vchi o YMoB Ta/abo Tapudis, a Takox
PO3MipiB MPOLEHTHUX CTaBOK, L0 HapaxoBYHTbCHA Ha 3amnuLIKM KOWTiB Ha PaxyHkax Ta/abo Ha Bknagun Ha
BUMOTY, B MOPSAOKY, BU3HaYeHoMy uumu Npasunamu.

1.4.2.4. Hapgasatu koHcynbTauii KnieHTy 3 nMTaHb 3acTocyBaHHs GaHKIBCbKOro 3akoHOAaBCTBa Ta MOPSAAKY
3AiNCHEHHsT PO3paxyHKiB.

1.4.2.5. BukoHyBaTm iHWi po3nopsagxeHHs KnieHTa 3rigHo 3 [JoroBopom.

1.4.2.6. 3abesneuyBaTtu 36epiraHHsA Ta 3axuCT iHopMaLii Woao AianbHOCTI Ta hiHaHCoBOro craHy KnieHTa,
wo ctana Bigomoto baHky y npoueci o6¢cnyroByBaHHA KnieHTa Ta B3aEMOBIAHOCKH 3 HUM, Ta SKa CTAHOBUTb
BaHKIBCbKY TAEMHWLIIO 3@ BUKIIOYEHHAM BUNaZAKiB, KOMW pO3rofowweHHs Takol iHdopmalii € 0608 a3koBUM ANS
BaHky y BiONOBIgHOCTI 3 YMHHMM 3akoHOAaBCTBOM YKpaiHu. BaHk Mae npaBo nepegaBaTu TpeTiM ocobam
BULLEBKA3aHy iHpopMaLlilo y BUnagkax, nepeadayeHmx YAHHUM 3aKOHO4ABCTBOM YKpaiHu.

1.4.2.7. Hapasatu /Hagcvnatu Ha Bumory KnieHta iHdopmauito npo 3anuwkun KowTis Ha PaxyHky/ PaxyHkax
Knienta ctaHom Ha 01 ciyHa gna iX nigTBEpOXKEHHS..

1.4.2.8. Hapasatu KnieHTy iHbOopMaLUito 3a CNOXMBYNM KPeOUTOM NPOTSAroM CTPOKY Aii KpeantHoro gorosopy
y nopsaky, BusHayeHomy uumu MNpasunamu.

1.4.2.9. Hapgasatu KnieHTy ansa o3HanomneHHs [OBiAKy Mpo CUCTEMY rapaHTyBaHHS BKMNagiB isndHmX ocid
He pigwe HK pa3 Ha kaneHZapHui pik, B TOMy 4ucni nicnd yknageHHs [oroBopy, B naneposii abo
€NeKTPOHHIN dopmi Ha po3cyn baHky. CTOPOHM mOrogunu HacTymnHWUIA cnocid wWwopiyHoro HagaHHa KrieHty
JoBigku: He nisHiwe 31 rpyaHs kaneHgapHoro poky, B KoMy yknageHo [lorosip Ta He nisHiwe 31 rpyaHs
KOXXHOTO HaCTYMHOro KaneHaapHoro poky nicns yknageHHst Joroeopy, baHk posmiwye [osiaky Ha OdiuiiHomy
canTti baHky (https://ap-bank.com/) Ta y npumiweHHsax BaHky Ha iHpopmauinHux cteHgax, 3 akow KnieHTt
3000B’s13aHMIN 03HANOMUTUCS He Ni3Hile 15 CiYHst KOXKHOro KaneHgapHoro poky. Yknagatoum Jorosip, KnieHTt
NMOroKYETbCH, O MOro O3HaMOMIIeHHs i3 [JoBigKkow y 3a3HayeHun crnocib € (akToM BMKOHAHHSI BUMOTM
3akoHoAdaBCcTBa YkKpaiHM Woao HanexHoro HaganHa Knienty [oBigku. Take noBigOMNEHHs MoXe
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34ifcHIoBaTMCH, B TOMY 4ucri, 3acobamm eneKkTpoHHUX iHdopMaLinHKX, iHOpMaLiMHO-KOMYHIKaLiNnHNX
cuctem (e-mail, SMS, COBO ToLL0) B €NeKTPOHHI chopMi.

1.4.2.10. Y Bunagkax, nepenbadeHux 3akOHOO4ABCTBOM, npoTsarom Aii [JoroBopy, baHk BUKOHye dyHKLiT
NnoJaTKOBOro areHTa Ta 3000B’A3aHW HapaxoByBaTW, yTpUMyBaTK Ta cniadyBaTth CymMmy nogatkiB Ta 300piB
0o 6rooKeTy 3a paxyHok nnatHuka nogatky (KnienTa).

1.4.2.11. BigmoBuTuKCS Big BCTAHOBMNEHHS (MiATPMMAHHS) OiNOBMX BiGHOCKH 3 KrieHToM (Y TOMY Ymnchi Wnsixom
po3ipBaHHSA AiNoBuMX BiAHOCWH) abo NpoBeaeHHs1 hiHAaHCOBOI onepalLii, NpoBeAeHHS Nepekasy, y BianoBigHOCTI
o ctatTi 15 3akoHy Ykpainu «[po 3anobiraHHs Ta NpoTuaito neranisadii (BiAMMBaHHIO) 4OX0AIB, OOepXKaHNX
3MOYUHHMM LUASIXOM, (iHAHCYBaHHIO TepopuaMy Ta (iHAHCYBaHHIO PO3MOBCIOAXEHHS 306poi MacoBOro
3HULLLEHHS».

1.4.2.12. Hapatn Ha 3anuT KnieHTa nepeg iHiuitoBaHHAM NnaTikHOIT onepadii HasiBHY iHbopMaLLito npo:

1) MakcMManbHU Yac BUKOHaHHA NNaTikHOI onepauii;

2) KOMICilHI BUHaropoau Ta iHwWi 36opu, Aki KnieHT mMae cnnatuTtu y npoueci BUKOHAHHA NnaTikHOI onepali,
Ta 3aranbHy CyMy KOLUTIB, HEODXiAHMX ANA BMKOHAHHSA NNaTikHOT onepawir;

3) OpiEHTOBHUI KypC MepepaxyHKy iHO3eMHOI BamTh, WO 3aCTOCOBYETbCS AOS19 BMKOHAHHS MNaTKHOT
onepauir;

4) iHwy HeobxigHy iHdopmauito Ha po3cyd baHky, sika CToCcyeTbCs 34IMCHEHHS NNaTKHOT onepadii.

1.4.2.13. Micn4 iHiLitoBaHHA NnaTiKHOT IHCTPYKUiT BaHk Hagae KnieHTy Taky iHdbopmau,ito:

1) paTy i Yac oTpUMaHHSA NNAaTKHOI IHCTPYKLi;

2) paty i yac NPUAHATTA 40 BUKOHAHHSA NNATRKHOT IHCTPYKLT;

3) iHdbopmaLito Npo BiAMOBY Y NPUNHATTI NNATKHOT IHCTPYKLIT 4O BUKOHaHHSA (y pasi BigMOBM).

BaHk 3asHavae Taky iH(bopmauilo Ha MPUMIPHWKY MNATIXHOI IHCTPYKUil B naneposin dopMi, 3acsigyeHoi
YNOBHOBaXXEeHUM NpauiBHUKOM baHky, sika HagaeTbca KnieHTy nicns iHiuiloBaHHA HUM nnaTikHOI onepadii, abo
wnaxom BigobpaxeHHs B8 COBO (3a onepauigmu iHibinosaHnuvn 8 CABO).

1.4.2.12. Hagatn iHdopmMauilo Npo KOXHY BMKOHaHYy nnaTtikHy onepauito 3a PaxyHkom KnieHTa, a Takox
iHgpopmauito npo cnnayveHi KnieHtoM Komicii, 36opu iHWI nnaTexi, Kypc nepepaxyHKy BamnoT BignoBigHO A0
BMMOT YMHHOIO 3aKOHOAaBCTBa Ta Y NOPSAKY BU3Ha4YeHoMy unmun [Npasunamu.

1.4.3. KnieHT Mae npaBo:

1.4.3.1. 3gificHioBaTN pPO3MNOPSMKEHHS PaxyHkamu 3 BUKOPWUCTAHHSM MNATDKHUX IHCTPYMEHTIB 3rigHo 3
YMHHUM 3aKOHOOABCTBOM YKpaiHM, HOPMAaTMBHO-NPaBOBUMKM akTamu HauioHanbHoro 6aHky YkpaiHum Ta 3
ypaxyBaHHAM uux lMpasun.

1.4.3.2. [loBipaTn pos3nopsaxeHHs PaxyHkamn iHWwWuM ocobam y nopsaky, nepeabadyeHoMy YMHHUM
3aKOHOAABCTBOM YKpaiHu.

1.4.3.3. OtpumyBaTtu iHdpopmauito 3a PaxyHkamn. 3 npunHaTTam umx MNMpasun KnieHT Hagae BaHky nuceMoBui
O03BiN Ha po3KpUTTS iHhopMaLii, WO MICTUTE BGaHKIBCbKY TAEMHULIIO | BNACHUKOM SAKoT € KnieHT, 6e3 nogaHHs
AOAaTKOBUX 3asB Ta/uM OOKYMeHTiB. B Takomy Bunagky, iHpopmalis, wo cknagae GaHKIBCbKY TaeMHWULLIO,
PO3KpPUBAETLCA B Mexax, nepeadayeHnx opmoro BUNMCKW/eNeKkTpoHHO (hopMOI0, BCTAHOBMEHOK BbaHkoMm.
1.4.3.4. 3BepTtatuck Ao baHky 3 npvBOoAy NUTaHb HadaHHA Ta 06CNyroByBaHHS OaHKIBCbKMX MPOAYKTIB,
niaTpnmkn KnieHTis.

1.4.3.5. BigknukaTtu nnaTixkHy iHCTPYKLit0, 3asBy Ha KyniBnio/mpogax/obmiH iHO3eMHOI BantoTu / 3rogy Ha
BMKOHaHHS MMaTiXXHOI onepauii WnsaxoM HagaHHsa 0o baHky po3nopsmkeHHs Mpo BiAKMUKaHHS Yy NOPSAKY,
Bu3HayeHomy [lpaBunamu Ta 3a ymoBu BigwkodyBaHHA KnieHTom BuTpaT bBaHky, NoB’A3aHux 3 Takum
BiOKNMNKAHHAM.

1.4.3.6. Otpumatu y baHky konito (ckaHokonito) MNpasun, Ymos, Tapudis 3a 6yab-siky AaTy iX YAHHOCTI.

1.4.4. KnieHT 3060B’A13y€ThCS:

1.4.4.1. HagaTu HanexHuMm YyuHoM ocpopMIieHi JOKYMEHTU, nepeabadyeHi YNHHMM 3aKOHOA4aBCTBOM YKpaiHu
Ta BHYTPIWHIMX JOKyMeHTamn BaHKy, HeoOXxigHi Anst BiaKpuTTA PaxyHKy Ta 34iMCHEHHS onepawii 3a uum
PaxyHkom, HagaHHS KpeauTy.

1.4.4.2. He BukopuctoByBaTu PaxyHku, LLO BigkpvBaloTbCca B Mexax [oroBopy Ans 3A4iNCHEHHS onepauin,
NoB’sI3aHUX i3 3AQINCHEHHSM MiANPUEMHULBKOT Ta He3anexHoi NpodecinHol AisNbHOCTI Ta iHWKNX 3a00pPOHEHMX
YMHHUM 3aKOHOAABCTBOM YKpaiHu onepaLwin.

1.4.4.3. Tlig yac 3anoBHeHHs Yroan BkasaTu LOCTOBIpPHI MepCOoHanbHi AaHi, B TOMY 4ucri B 060B'sI3KOBOMY
nopsigKy HOMepW KOHTaKTHUX TenedoHiB 3a iX HasBHOCTI (QoMaLuHin, poboynn, mobinbHun,) Ta/abo dakcy Ta
afpecy eneKkTPOoHHOI MNOLWTH.

1.4.4.4. CBoedvacHo onnadyBaTtu nocnyrm baHky, 3rigHo 3 Tapudamu baHky, gilouMy Ha AeHb HagaHHSA Takoi
nocnyrn/npoBegeHHs onepauii Ta/abo Ha [eHb HapaxyBaHHSA MNepioAMYHOI KOMICIT, 30KpeMa  LUSIXOM
3abesneveHHs HeoOxigHOI cymu kowTiB Ha PaxyHky ans cnnatm komicii Banky nig 4ac iHiuitoBaHHS
BiAMOBIOHUX MNaTiKHUX onepauin abo Ha gaTy BUHUMKHEHHS 3000B’si3aHb 3i crinaTu Komicil BignoBigHO A0
Tapucpis baHky.
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1.4.4.5. l[HdpopmyBaTn BaHk Npo 3MiHy NepcoHanbHUX AaHuX, WO Bynn HagaHi Ans npoBeAeHHs ineHTudikauir,
Bepudikauil Ta HanexHol nepeipku KnieHTa BaHkoM, 30kpema AaHi OOKYMEHTY, WO MocBigvye ocoby,
peecTpauinHoro Homepa OOMIKOBOI KapTKM nnaTHWKa nogaTkiB, agpecu Micusi NpoXuBaHHA (agpecwu
peecTpauii) Ta/abo wmicua nepebyBaHHA / TuMm4vacoBoro nepebyBaHHA (hakTU4YHOI agpecu), HOMepiB
TenedoHiB, eNeKTPOHHOI agpecy NpoTAroM 5 pobounx OHIB i3 MOMEHTY Takmx 3MiH, Ta Hagatu o baHky
OOKYMEHTW, LLO NigTBEPAXYHOTb Taki 3MiHM.

1.4.4.6. HapgasaTtun baHky, 3a 10ro nepLumMm 3annTom, BCIO 3annTyBaHy 404aTKOBY iH(bOpMaL,ito Ta JOKYMEHTU
OO0 34iMCHEHHS onepalin 3a PaxyHkamu y nopsaKy, BCTAHOBIEHOMY YMHHUM 3aKOHO4ABCTBOM YKpaiHu.
1.4.4.7. Y TpuaeHHUA CTPOK 3 OHS, KONW KOMY CTano BiAOMO Npo NOMUIIKOBO 3apaxoBaHi Ha PaxyHOK kowwiTw,
nosigomMuTK Npo e baHk.

1.4.4.8. CamoCTinHO BiacnigkoByBaTM Ta O3HAMOMMOBATUCL 3i 3MiHAMW Ta [OMNOBHEHHAMU Ao Tapudis,
MpaBun Ta YMoB, npo ski baHk nosigomnse y nopagky, Bu3HayeHoMy ummm MNMpasrnamu.

1.4.4.9. BukoHyBaTu iHWi 3060B‘A3aHHA 3a [JoroBopom/Yroaoto.

1.4.4.10. He posronowyBat 6aHKiBCbKy/KOHDIAEHLINHY iHOpMaLilo, sika cTana nomy Bigoma B Mpoueci
B3aEMOBIQHOCKH 3 baHKOM, i He BUKOPUCTOBYBATU Ti HA CBOK KOPUCTb YM Ha KOPUCTb TPETIX OCib.

1.4.4.11. OTpymaTty BUNUCKY Ta NEPEBIPUTM 3aNMLLOK KOLUTIB HA CBOEMY PaxyHKy cTaHoOM Ha 1 (nepLue) ciuHs
KOXXHOrO poKy. Y BUMaAKy BUSABMEHHS po30ikHoCTen KnieHT 0o 1 (nepLuoro) fnoToro noeigomnsie npo ue baHxk.
lMpy HeHaaxomKeHHiI Takoro noBIJOMMEHHS 3anuWOoK KOWTiB Ha PaxyHKy BBaxaeTbCs NiATBEpPOKEHUM
KnieHTom.

1.4.4.12. BpaxoBytoun BMMOrM 3akoHOAaABCTBa YKpaiHM Yy cdoepi 3anobiraHHa Ta npoTuaii neranisauii
(BiAMMBaHHIO) 4OXO0AIB, OTPUMAHMX 3NOYUHHMM LLMSXOM, HagaTn baHky Ha 1oro nucemoBy Bumory abo 6e3
Takoi BUMOIM NMMCbMOBY iHOpMaLito B pasi HabyTTa KnieHTom cTtaTycy mOmiTMYHO 3HauyLwoi ocobu, ocobu,
Lo Aie BiA Moro iMeHi, noro 6nm3bkoi ocobn, abo noB A3aHoi 3 HUM ocobu.

1.4.4.13. MNpoTarom gii [JoroBopy, nepioanyHo, ane He piglle H>xX OAMH pa3 Ha pik, He MisHiwe 15 CiYHA KOXKHOro
KaneHgapHOro poky, o3HaromntoBaTucs 3 [JoBigkow Npo CUCTEMY rapaHTyBaHHS BKNadiB gisndHux ocib, sky
baHk HapaBatume KnieHTy y nepeabadeni [oroBopom crocobu. LUnsaxom nignucaHHs 3asBu, KnieHT
nosigomnsae baHk WoOO0 OTPUMaHHS Ta O3HaNOMMEHHsA 3 [JOBiOKOK B e€MeKTPOHHIN dhopMi, sika nepiognyHo
oTpumyBaTumeTbcs KnieHTom Big baHky 3a gonomoroto 3acobiB eNnekTpoHHUX iHpopMauinHux, iHdbopMaLinHo-
KOMYHiKauiHMX cnctem npotsrom aii [lorosopy.

1.4.4.14. JoTpnmyBaTUCa YMOB YKNageHux 3 6aHkom [JoroBopis.

1.4.4.15. 3abe3neunTtn HapgiiHe 36epexeHHs1 Hocis iHdopmauii 3 KeanidgikoBaHum EI1. 36epiratn Hocin
iHdopmauii 3 KeanidikosaHum ElN B ymoBax, Lo 3abe3nevyoTb NOro 3axuCT Bif HECaHKLiOHOBaAHOro JOCTYMNy
HeyrnoBHOBaXXEHUX TpeTix ocib, a Takox 3abesnevynTn AOCTYMHICTb HOcis iHdopMmauii 3 KeanidikoBaHum ElN
BUKMOYHO KriieHTOM.

1.4.4.16. KnieHT 3060B'A3aHU NMCbMOBO MOBIAOMUTU BaHk, NPo HasiBHICTb OBTSXKEHHSA MaNHOBUX MpaB Ha
rPOLIOBI KOWTK, WO po3MmilleHi Ha PaxyHky/PaxyHkax y BaHKy, nNpoTAroM M'STW AHIB MNIiCAS BYWHEHHS
NpaBoYMHY, Ha MNiACTaBi AKOro BUHUKAE OOTSHPKEHHS MaMHOBUX MPaB Ha rPOLLOBI KOLUTH, L0 3HaXo4aTbCcs Ha
PaxyHky/PaxyHkax, abo npoTarom cTpoky nepegbadyeHoro TakMum npaBoyYnHoM. MoBigomMneHHs Npo HasiBHICTb
OOTSKEHHS MANHOBMX NpaB Ha rPOLUOBI KOLWITK, WO po3MiwieHi Ha PaxyHky/PaxyHkax y BaHky HapgaeTbcs
KnieHTom 3a dpopmoto, BCTaHOBNEHO BaHkoMm.

KnieHT nosigomnsie BaHk y CTpok Ta y NopsaKy, BUSHAYEHOMY Y LibOMY MyHKTI 1.4.4.16, y pa3i BHECEHHSA 3MiH
40 NPaBOYMHY, Ha NiACTaBi AKOro BUHMKAE OOTSXXEHHS MANHOBMX NPaB Ha IPOLLOBI KOLUTK, LLIO 3HAaXOAATHCA
Ha PaxyHky/PaxyHkax, Wo Nnpu3BoAnTb A0 3MiHW iHbopMaLii y NoBiAOMMNEHHI, paHile HanpaBneHomy baHky,
a TakoX y pasi 3amiHn o6TsKyBaya 3a TakumM NpaBOYUHOM.

1.4.5 IHwWi npaBa Ta 060B’a3ku KnieHTa Ta baHky MOoXyTb ByTK BCTaHOBNEHI YMoBaMu 6aHKIBCbKUX NPOOYKTIB
BuKknageHumm y posginax ll- VI My6niyHoi nponosuuii.

Po3ain 1.5. BinnoBiganbHiCTb CTOpiH Ta yMOBM 3BiNbHEHHs Bif BiaonoBiAanbHOCTI

1.5.1. CTopoHM HecyTb BiAMNOBIAANbHICTb 3a HEHanexHe BUKOHaHHS CBOIX 060B'A3KIB y BiANOBIAHOCTI 4O BUMOT
YMHHOroO 3akoHofdascTBa YKpaiHu, ymoB [loroBopy Ta yknageHux B Moro mexax [JoroBopiB npo HagaHHSA
D©aHKIBCbKOro MPOayKTY.

1.5.2. 3a nopyweHHs CTopoHamMn BUMOT YMHHOIO 3aKOHOAABCTBA Ta LbOro [loroBopy wono 3abesnedeHHs
36epiraHHA Ta 3axucTy iHdopMmaLii, WO CTaHOBUTb BaHKIBCbKY/KOHMIAEHUNHY iHpopMaL,io, BUHHa CTOpOHa
Hece BignoBiganbHICTb 3rigHO YMHHOMO 3aKOHO4ABCTBA YKpaiHMu.

1.5.3. CTOpOHU 3BiNbHATLCA Bi4 BiAMNOBIAANBHOCTI 32 HEBMKOHAHHA ab0 HeHaneXxHe BWMKOHAHHS YMOB
Horoeopy, B ToMy umchi [NpaBun y BUNnagKy HacTaHHA Ta Aji 00cTaBuH HenepebopHOI Cuu, L0 3HAaXOASATbCA
nosa mexamm KoHTponto CTopiH, Ta siki CTOpoHU He Mornu nepeadayuntu abo 3anobirtu, SKLLO Taki 06CTaBUHM
HenepebopHOI cunu NpusBeny 4o HEMOXIMBOCTI BUKOHaHHA CTOpoHamu CBOiX 0BOB'A3KIB (POPC-MaXKOpHi
o6cTaBuHK). Popc-MaKOpHUMK OOCTaBMHAMU BBaXalTb: CTUXINHE NMXO, eKCTpemMarbHi MpUpoAHi YMOBM,
noXkexi, NoBeHi, BiCbKOBI Aii, 3aKonoT, 3MiHM 3akoHoAaBCTBa YKpaiHM Ta iHWi 06CcTaBUHN HaO3BUYAHOTO
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XapakTepy, siKi BAHUKIW Nicnsa yknageHHs LUboro [JoroBopy, L0 CTBOPKOTbL HEMOXMMBICTb BUKOHAHHS YMOB
Horosopy, B Tomy uncni MNpaswun.

CtopoHa uboro [loroBopy, ska nopywuna 3000B'A3aHHA 3a UUM [OOrOBOPOM, 3BiNbHSAETbCA Big
BiNOBigANbHOCTI 3a NopyLUeHHs1 3000B'A3aHHs, SAKWO BOHA AOBede, WO Lie MOPYLIEHHST CTanocsl BHACNiAOK
BMNagKky abo gopc-maxkopHUX obcTaBuH (0OGCTaBUHM HenepebOopHOI cunu), WO 3acsigyyroTbcs Toproeo-
NPOMMCMOBOK MNanartol YKpaiHM Ta YMNOBHOBAXEHUMW HEK perioHanbHUMU TOProBO-MPOMMCIIOBUMMU
nanatamu.

1.5.4. BaHk TakoX 3BiNbHAETLCA Bif BiANOBIAANbHOCTI 38 HEBUKOHAHHS (HEHaNEeXHe BUKOHaHHS) 3060B‘A3aHb
3a uum [oroBopom y TOMy BMNagky, AKWO Y BiANOBIAHOCTI A0 YMHHOrO 3akoHoAaBCTBa YKpaiHu Oyae
npoBefeHe NpUMYCOBe CNUCaHHSA (CTArHeHHs) kowTiB 3 PaxyHky KnieHTa abo HaknageHun apeLuT Ha rpoLUoBi
KoLTN Ha PaxyHky B nopsaKy, BCTAaHOBNEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu.

1.5.5. baHkK He Hece BignoBiganbHOCTI Y BUNAAKY:

- HeoTpMaHHsi abo HecBOe4YacHOro oTpuMaHHa KrieHTomM NMCbMOBOI KOpeCcnoHAEH LT, HanpaBneHoi Ha Noro
azpecy, Wwo BkasaHa y Jorosopi, skwo KnieHT He nosigomus baHk npo 3miHy agpecu Micusi NpoXxuBaHHA Ta /
abo micusa nepebyBaHHs (Tm4acoBoro nepebyBaHHsA) B Nopsaky, BusHadeHomy [loroBopom Ta/abo BigmoBwm
HagaTu KnieHTy nocnyry Ta/abo npoBecTu onepauito, SKLLO BOHU He nepenbdadeHi Tapudamu banky abo y
BaHky BiACYTHI TeXHiYHi MOXITMBOCTI Ha iX NpoBeAeHHsI/HagaHHS Ta/abo y iHWKX BMNagkax, nepeabaveHnx
HoroBopom Ta/abo 3akOHOAaBCTBOM;

- HeoTpMMaHHs KrnieHTom SMS-noBigomneHb / NOWTOBMX BignpaBneHb, HagicnaHmx baHkom BignosigHO A0
ymoB KpeanTHOro 4OroBopy; He 03HanoMMeHHs KnieHTa 3 iHpopmaLieto, gka Bigobpaxaetecs B CABO, akiwo
3a3HadeHe Bigbynock 3a obcTaBuH, ski He 3anexaTtb Big baHky, y Tomy 4vcni y pasi He 3gincHeHHs KnieHTom
peecTpauii B CBO.

1.5.6. baHk He BignoBigae 3a cuTyaluii, WO 3HAX0OATbCH No3a NOro KOHTPONEM i NoB'A3aHi 3i 36osiMn B pobOTi
30BHILLUHIX CUCTEM onnaTu, po3paxyHkiB, 06pobku i nepegadi gaHnx Ta/abo 3a BUHUKHEHHS iHLLIMX KOHMMIKTHUX
cuUTyaLin nosa cpepoto Noro KOHTPOIH.

1.5.7. BaHk He Hece BiONOBIAaNbHOCTI 3a CNUCAHHA KOLWTIB 3 PaxyHKy Ha nigctasi npaBunbHO 0hopMIEHOro
EnekTpoHHOro AOKyMeHTa, ki 3acBigyeHnin YmHHummn KeanidikoaHum EINM KnienTa.

1.5.8. KnieHT Hece BignoBiganbHICTb 3a CBOEYACHICTb O3HANOMITEHHS 3i 3MiHAMUW BHYTPILLUHBOIO PO3MNOPSAAKY
BaHky, amiHamn Tapudie BaHky Ha po3paxyHKOBO-KacoBe 00CNyroByBaHHs1, 3MiHaMu NraTu 3a KOPUCTYBaHHS
KowTaMu Ha paxyHKy KnieHTa; 3a npaBunbHe 3anoBHEHHS PEKBI3WTIB MNaTiXKHOIO AOKYMEHTa, Y TOMY Yucni
HOMepIB paxyHKiB, NPU3HAYeHHsI MnaTexy Ta 3000B A3yeTbCs MofaBaTu baHKy nuvie HaneXHUm YUMHOM
0odPOpMMEHi AOKYMEHTM 3 BpaxyBaHHAM BMMOI HOPMaTUBHO-NPAaBOBMX aKTiB.

Pozgin 1.6. IgeHTudikauin, Bepudikauis KnieHta Ta 3060B‘sA3aHHA 3 iH(hbopMyBaHHA

1.6.1. baHk mae npaBo BuTpebyBaTtn, a KnieHT 3060B’s13aHMA HagaBaTu Ha BMMory baHky iHopmadio Ta
OOKYMEHTW BiAMOBIAHO OO BMMOI 3aKOHOAABCTBA YKpaiHW, ymoB [1oroBopy, BHYTPILLUHIX OOKYMeHTIB baHky 3
nuTaHb PiHaHCOBOro MOHITOPUHTY, y ToMy Yncni Bumor FATCA. 3okpema, 3 meToto goTpumanHs sumor FATCA
KnieHT Ta JoBipeHi ocobu KnieHTa 3000B‘A3aHi HagaBaTn baHKy AokyMeHTM Ta iHcbopmauiio BignoBigHO Ao
Posginy 1.7 MNpasun.

1.6.2. KnieHT 3060B’a3aHuin HagasaTu Ha BMMoOry baHky iHdbopmauito Ta JOKYMEHTU CTOCOBHO igeHTudiKaLii
Ta BepudikaLii ocobu KnieHTta, 3micTy noro AisnbHOCTI Ta giHaHcoBoro ctaHy, NMogaTtkoBoro crartycy, CyTi,
3MiCTy Ta nigcTaB 34iMCHEHHS BiANOBIOHWX onepauin, a Takox Woao igeHTudikauii Ta Bepudikauii JosipeHnx
ocib KnieHTa, ocib, Ha kopucTb sikux KnieHT Hagas baHky gopyyeHHs Ha cuctematuyHe (4Ba Ta binblie pasis)
AOroBipHe cnMcaHHs KowTiB 3 PaxyHky, abo ocib, Big imeHi abo 3a 4OpyYeHHSIM UM B iHTepecax skux gie KnieHt
npv NpoBeAeHHI onepadii, Ta iHWy iHbopMaLito Y1 AOKYMEHTM BiANOBIAHO 40 BMMOI 3aKOHOOABCTBA YKpaiHu
Ta BHYTPILWHiX JOKyMeHTiB baHky. Takox, KnienTt/doBipeHa ocoba KnieHTa 3060B'A3yeTbCcsa He pigwe ogHoro
pasy Ha piK, Y/ B iHLIWIA CTPOK BiANOBIAHO A0 BUMOT baHky (B TOMy 4uMcChi, ane He BMKIIOYHO MPU AOCATHEHHI
25- | 45-piyHoro BiKy), ocobucTo BigBigaTn yctaHoBy baHky, ae BiH 06CnyroByeTbCcs, 3 METOK YTOYHEHHS
BbaHkoMm iHdopMaUil woao igeHTudikauii, Bepudikauii Ta HanexHoi nepesipkn KnieHTa/ 34iMCHEHHSA
Bepudikauii KnieHta/[JoBipeHoi ocobu KnieHTa.

1.6.3. Y Bunagky BHECEHHA Oyab-AKMX 3MiH OO [AOKYMeHTIB Ta iHdopmadii, wo O6ynu HagaHi
Knientom/OoBipeHnmn ocobamm KnieHta go baHky, 3okpema npu 3MmiHi npi3Buvwa, imeHi, no 6aTbkoBi (3a
HasiIBHOCTi), JOKYMEHTY, WO MnocBigyye ocoby, agpecu Micus npoxuBaHHs Ta/ abo Mmicusa nepebyBaHHSA
(TvmyacoBoro nepebyBaHHs), lMogaTkoBOro cratycy, OOBIOKM MPO MPUCBOEHHS PEECTPALINHOrO Homepa
00niKOBOI KapTKM NIIaTHUKa NogaTKiB, Npy BTpaTi YNHHOCTI Xo4a 6 0gHUM 3 AOKYMEHTIB, nodaHux KnieHtom go
BaHky, a Takox npu Bugadi/ckacysaHHi KnieHTom gosipeHocTew, KnieHT noBnHeH npoTsrom 5 pobounx gHiB 3
MOMEHTY HacTaHHs 3MiH HagaTu baHky iHdopmauito nNpo Taki 3MiHM Ta BigNOBIAHI OOKYMEHTW, WO iX
NiATBEPOXKYIOTb, B HANEXHi hopmi.

1.6.4. KnieHT 3000B’si3aHuin 3abe3neuntn nogaHHa 0o BaHky nnaTikHUX iHCTPYKUIN, a TakoX OTpUMaHHS
Bunucok npo pyx kowTiB 3a PaxyHkamu (gybnikaTiB), 4OBIOOK Ta iHWWX AOKYMEHTIB nuwe ocobucto abo
ocobamu, ynoBHOBakeHUMU Ha Le KnieHTom Ha nigcTasi oBipeHoCTi.
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1.6.5. MNpu oTpumaHHi Big KnieHTa gokymeHTiB baHK 34ilcHIOE iX nepeBipKy Ha BigNOBIAHICTL 3aKOHOA4ABCTBY
YkpaiHu Ta Bumoram baHky. 3a pesynbTatamu nepesipku baHk Mae npaBo BUMaraTyi BUNpaBrneHHs NOMUIOK
Ta/abo 3MiHM OopMKU OOKYMEHTY, HadaHHS 0OO4ATKOBMX AOKYMEHTIB ab0o ckopucTaTUCs iHWMMK NpaBaMu 3a
[orosopom.

1.6.6. Y Bunagky HenosigoMneHHa KnieHTom bBaHKy npo 3MiHy KOHTakTHMX JaHux (agpecwu
NPOXMBaHHSA/peecTpaLlii/enekTpoHHOI nowTn/Homepy MobinbHOro TenedoHy, 3okpema iHaHCOBOro HOMepy
TenedoHy), KOpecnoHAeHL st BBaXaeTbCa HanpasneHot baHkom Ta oTpumaHoto KnieHTOM HanexHnM YMHOM,
AKWO 11 Oyno HanpaBneHo 3a KOHTaKTHUMY AaHVMMM (MOLUTOBOK/E€NEKTPOHHOI afpecoid/HoMepoM MOBiNbHOro
TenedoHy, 3okpema diHaHCOBMM HOMepoM TenedoHy) KnieHTa, 3asHavyeHnmn B Yroai/OnutysanbHuky ®M
abo B OCTaHHbOMY MMCbMOBOMY MoOBigOMMeHHi KnieHTa woao 3MiHM agpecu (SKWo iHwwui cnocid
noBigoMneHHsA He nepenbadeHuii [loroBopom).

Pozgin 1.7. otpumaHHAa Bumor FATCA

1.7.1. baHk nig 4yac 34iMCHEHHS CBOEI AiANbHOCTI BXMBAE BCiX 3axoniB anst AotpumanHs Bumor FATCA T1a
3apeecTpoBaHuin NogaTkoBoto cnyxkboto CLUA. [Ons BukoHanHs Bumor FATCA vy BigHocuHax CTOpiH 3a
[orosopom baHk 3acTocoByBaTUME MONOXEHHS, NnepeabayveHi umm Posginom lMpasun.

1.7.2. KnieHT 3acBigyye Ta rapaHTye, Wwo KnieHt, [JoBipeHi ocobun KnieHTa He € nogaTkoBUMU pe3vaeHTaMu
CWA (sixwo KnieHtom/JoBipeHoto ocoboto KnieHTa He 6yno HagaHo go baHky iHWwoi iHdopmauii pasom i3
3anoBHeHow BignoeigHO [0 Bumor [logaTtkoBoi cnyx6u CLUA dopmoto W9I/GaHkiBCbkOD OPMOIO
camocepTudikauii i3 3as3HaveHHsM nogaTkoBoro Homepy nnatHuka nogatkis CLUA (ITIN) Knienta abo
HosipeHoi ocobu KnieHTa).

1.7.3. KnieHT Ta noro [JosipeHi ocobu 3060B’3aHi HagaBaTh Ha BUMory baHky iHpopmauito Ta AOKYMEHTH, L0
cToCcylThCA iX [MogaTkoBOro crtaTycy, y ToMy Ynchi Ha Bumory baHky HagaTu 3anoBHeHiI BignoBigHO 0O BUMOT
MopaTtkosoi cnyx6u CLA dopmn W8 um W9 um GaHkiBCbky hbopmy camocepTudikadii. KnieHT Ta 1roro
HoBipeHi ocobun 3060B’A3aHi HeranHo iHopmyBaTn baHk npo 3miHy cBoro NogaTkoBoro cratycy, Ta y pasi
HabyTTa ctaTycy lNogatkoBoro pe3angeHta CLUA HeranmHo Hagatn oo baHky dopmy W9/6aHKiBCbKy dhopmy
camocepTudikauii i3 3a3HavyeHHAM igeHTudikauinHoro Homepa nnatHuka nogartkis CLUA (ITIN).

1.7.4. Knient Ta JoBipeHa ocoba KnieHTa HagatoTe baHky 3rogy 3aivicHioBaTn nepegady nepcoHanbHUX JaHuX
Knienta T1a [oBipeHux oci6 KnieHTa, po3kpuTTsi GaHKIBCbKOI TaeMHMLUi, NMepCOHanbHUX OaHWX Ta iHWOI
KOHiaeHUinHoT iHdbopMalii 3a [JoroBopoM 3 MeTOl BUKOHaHHA BaHkom Bumor FATCA, a Takox B iHWKNX
BUnagkax, nepenbaveHmx FATCA.

Mepegaya paHMx Ta poO3KPUTTA BaHKIBCbKOi, KOHMIAEHUINHOT iHdopmauii 34IMCHIOETLCA B MexXax
3aKoHOAaBCTBa YKpaiHKU Ta B NOPSIAKY, BUSHAYEHOMY 3aKOHOO4ABCTBOM YKpaiHu.

1.7.5. Axwo KnieHT abo [oipeHa ocoba KnieHTa He Haganu HeobxigHoi iHdbopMmalii anst npoeeaeHHss FATCA-
ineHTndikauii, abo 6yno BMABNEHO HEQOCTOBIPHICTE abo NOpyLUEHHS 3acBigyYeHb Ta rapaHTii, HaBeaeHUX B
nyHkTi 1.7.2. uboro Poaainy 1.7 MNpasun, baHk mae npaBo 3 meToto goTpuMaHHsa FATCA BYMHATM HacTynHi gl
- 3aKkpuTK BCi abo okpemi PaxyHkmn KnieHTa Ta/abo BigmoBuTUCA Big HagaHHsa Mocnyr 3a [JoroBopoMm, Big
nignucaHHa 3asaB, npoBefeHHsA onepadin no PaxyHkam KnieHTa uM npusynuHUTK (TMMYacoBO) onepauii no
HuM, Ta/abo posipsaTtu orosip.

1.7.6. BaHk He Hece BignosiganbHocTi nepef Knientom, [losipeHumun ocobamm KnieHTta, noro KoHTpareHTamu
3a Oyab-siKi yTPMMaHHs, CaHKLii, OOMEXEHHSI Ta iHLWIi HeraTMBHI Hacnigku Woao PaxyHKiB, rpOLLOBUX KOLUTIB Ta
onepauin 3a PaxyHkamu, SKWO Taki Hacnigky nos‘asaHi i3 BukoHaHHaM Bumor FATCA 3 6oky NogaTkoBoi
cnyx6u CLUA, 6aHkiB-KOpeCnoHAEHTIB Ta iHWMX OCib, Lo NpuinMaloTb y4acTb B Nepekasax, a Takox 3a byab-
AKi NOB’A3aHi 3 UMM 30MTKW, BUTPaTW, MOpParnbHy LWKody Ta/abo HeOTpMMaHi 4OXOAMN.

Po3zain 1.8. Mopspok po3ipBaHHA [loroBopy KOMMJIEKCHOro 6aHKiBCbKOro o6¢cnyroByBaHHsA

1.8.1. PosipBaHHs [loroBopy 34iNCHIOETECS Ha NiacTaBi TMCbMOBOI 3asaBu KnieHTa 3a popmoto, BCTaHOBMEHO
BaHkom, sika ohopMMETLCA Ha NanepoBOMY HOCIi ab0 B eNeKTPOHHIN dopMmi 3 ypaxyBaHHSAM Bumor Po3giny
1.14. Oorosopy, 3a nignucom KnienTta. PosipeaHHsa [JoroBopy NpUNUHAE fit0 BCiX YKNageHUX B MOro Mexax
[oroBopiB Npo HagaHHs OaHKIBCbKMX MpOoAyKTiB. PO3ipBaHHA KOXHOro okpemoro [oroBopy npo HagaHHSA
DaHKIBCbKOro NPOAYKTY, yKnageHoro B mexax [Jorosopy, BigbyBaeTbcs Ha nigcTasi 3assu KnieHTa 3a doopmoto,
BCTaHoBreHot BaHkoM, BignoBigHO A0 YMOB 00CNyroByBaHHSA OKPEMOro 6aHKiBCbKOro NpOAYKTY.

1.8.2. PosipBaHHsA okpeMoro [JoroBopy npo HagaHHs 6aHKiBCbKOro NpOAYKTY, YKNaaeHoro B Mexax [oroeopy,
He BUKIMKae HeobXigHOCTI posipBaHHs Lpboro [JoroBopy B Uinomy.

1.8.3. Mopsigok posipBaHHA okpemoro [1oroBopy Npo HagaHHA 6aHKIBCbKOro NpOAYKTY, YKNaAeHoro B pamkax
HoroBopy, B TOMy u4ucni i no iHidiatmei BaHKy, BuM3HayaeTbCss YMoBamu OOCHyroByBaHHS OKPEMOro
D©aHKIBCbKOro NpoayKTy, SKi € YacTuMHO umx MNpasun.

1.8.4. 3akputTta PaxyHkiB Ta noBepHeHHSA KnieHTy 3anuLiKy KowTiB 3a PaxyHKoM 3[iNCHIOETLCA Y NOpAaKY Ta
B CTPOKM, BU3HAYEHi YMHHMM 3aKOHOLABCTBOM Ta [JOroBOPOM Mpo HafaHHsi GaHKIBCbKOro NpoayKTy.

1.8.5. [locTpokoBe posipaHHA KpeanMTHOro Jorosopy, 30Kkpema Yy pasi Hesroau i3 3anponoHoBaHuMu baHkom
3MiHamn 0o KpeamTHOro AoroBopy, 3AINCHIOETLCS BUKMOYHO MiCNs MOBHOro noraweHHs KnieHTom cymu
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KpeouTty, npoueHTiB 3a KopucTyBaHHA KpeauTom, cnnatu WwrpadHMX CaHKLIiM Ta BUKOHAHHS iHLLWX rPOLLIOBUX
30608’A3aHb, o nepeabdaveHi uum KpegutHum gorosopomM. JJocTpokoBe posipBaHHa KpeanTtHOro JoroBopy
30INCHIOETLCA LWIAXOM NiANNCaHHSA CTOPOHaMKM AOrOBOPY NPO PO3ipBaHHS.

BbaHk Mae npaBo BuMMaratm [SOOCTPOKOBOrO posipBaHHA KpeguTHoOro [OroBopy Yy Bunagkax,
nepegbavyeHnx 3akoHoO4aBCTBOM YKpaiHu, ymoBamu [MpaBun. OpgHak, baHk He no3GaBneHun MOXIMBOCTI
BMMaraTv JOCTpOKoBOro noraweHHsa Kpeauty Big KnieHTta y Bunagkax, nepegbayenux lNpasBunamu 1a YAHHUM
3aKoHO4aBCTBOM 0e3 npef siBNeHHSA BUMOrM Npo po3ipBaHHSA KpeguTtHoro gorosopy.

Po3ain 1.9. baHkiBCbKa TaEMHMLA Ta NepCOHarnbHi AaHi

1.9.1. baHk nouvmHae HapaHHs [Mocnyr KnieHTy nicna oTtpumanHsa Big KnieHTa nignucaHoi HuUM Yrogw.
3anepeyeHHs Wwoao o06pobkm nepcoHanbHNX aHuX, HeobxiaHnx baHKy Ans BUKOHaHHS CBOIX 3000B‘A3aHb, Y
TOMY Yucni BigknukaHHs ocoboto 3roam Ha 0BpobGKYy AaHWMX, MOXYTb CTaTW MNIACTABOK ANS MPUNUHEHHS
BWKOHaHHS BaHKOM yMOB yKrnageHux 40oroBopis.

Y pasi BigknukaHHsi KnieHtom abo [osipeHot ocoboto KnieHTa 3rogn Ha oOpoOKy nepcoHasnbHUX gaHnx 6es
BMKOHAHHS HE npoueayp, HeodXigHUX Ans NPUMNUHEHHS OOroBipHMX abo iHWKX BigHOCKMH 3 BaHkom, baHk
npogoBXyBaTume obpobKy NnepcoHanbHUX AaHUX B Mexax Ta obcsrax, 00yMOBneHnx pearnisauieto iCHYr4MX
NPaBoOBIgHOCUH Ta 3aKOHOL4ABCTBOM YKpaiHW, Y TOMY Ymuchi Ans 3axmcTy baHKkoM CBOIX npaB Ta 3aKOHHWUX
iHTepeciB 3a JOroBOpamu.

1.9.2. IHdopmauis, oTpumaHa ogHieto 3i CTopiH woao iHwoi CTopoHM B xofi nepefaoroBipHUX BiAHOCUMH
CTOCOBHO yKknageHHs [loroBopy Ta B XOAi NOro BUKOHaHHS (BKMoyaroun iHpopmauito npo ymosu [loroBopy Ta
BMKOHaHHS 3000B’A3aHb 3a HWM) CTaHOBWUTb COGOI OaHKIBCbKy Ta/abo KOMEepUinHy TaeMHWULIO, Kpim
iHdopMmauii, wo moxe 6yt oTpumaHa Byab-akoio ocoboto i3 3aranbHOOOCTYNHMX Axepen. CTopoHu, He
0bMexXyl4mChb CTPOKOM, 3060B’s13aHi 3a6e3neYnTn HeyxumrbHe AOTPMMaHHSA BCTAHOBIEHOMO 3aKOHO4ABCTBOM
Ta [loroBopoM pexumMy 6aHKiBCbkOi Ta/abo KoMepLiiHOT TaeMHUL (Y TOMY YMCTi B3BaEMHMX 3000B’si3aHb LWoa0
30epexeHHs Ta He PO3KPUTTSA BiOMOBIgHOI iHopMaLii TpeTim ocobam), KpiM BuNagkie, nepegdaveHux
3aKkoHOAaBCTBOM YKpaiHu, [loroBopom Ta/abo ymoBamu Yrogw.

1.9.3. BignosigHo 0o 3akoHogascTBa YkpaiHu Ta Ha nigctasi Yrogn KnieHta baHk HabyBae npaBo po3kpuTu
(nepepatu) iHpopmaLuito, sika cTaHOBUTL BaHKiBCbKY abo KOMepUiHYy TaEMHMLIO, NEPCOHarnbHi AaHi Ta iHwWy
KOHiaeHUinHY iHdopMaLito:

— opraHam, fKi BignoBigHO OO 3aKOHOAaBCTBA 34iNCHIOITL NepPeBIpKy AisnbHOCTI baHky;

— npvBaTHMM Ta lpuaMdHMM ocobam (opraHisauisiM) ansi 3abe3neyeHHs BUKOHAHHSA HUMK CBOIX
dyHKUin abo HagaHHs nocnyr baHky BigNOBIAHO OO0 YKMageHUX OOroBOpiB Ta Mig iX 3YCTpiyHi
3000B’AA3aHHA MNP0 HEpPO3ronoleHHsa iHdopMmaulii, a TakoX iHWwMM ocobam y 3BA3Ky 3
yKrnagaHHSAM\BUKOHaHHSAM yknageHoro 3 KnieHTom abo Ha Aoro KopucTb NpaBoYMHy, Ans peanisauii
4YM 3aXMCTy NpaB Ta 06OB'sA3KIB CTOPIH 3@ TaKMMMK NPaBOYUHAMU;

— ocobawm, Wwo npuiMaloTb y4acTb B nepekasi KowwTis 3 PaxyHky/Ha PaxyHok KnieHTa, 3okpema, 6aHkam-
KOpecnoHAeHTaM, NNaTiKHUM CMCTEMaM Ta iX y4acHuKaM, BignpaBHMKamM Ta OTpUMyBadam nepekasis,
iHLWMM yCcTaHOBaM, L0 34INCHIOIOTb ideHTUiKauito, aBTopm3aadito YM NPOLECUHT nepekasiB, a TakoxX Y
pasi oTpMaHHs baHKOM yTOYHKOKYOro 3anuTy Bif GaHKa-kopecnoHAeHTa (B T.4., ane He BUKIIOYHO
wono nposedeHux KnieHTOM onepaui, 3A4INCHEHUX HUM  yrof, iAeHTUdIKauiiHuX OaHuXx).
MignucanHsam 3asBu KnieHT Hagae BaHky NMCbMOBWIA [03BiN Ha PO3KPUTTA OaHKIBCbKOI TAEMHUL
DOaHkaM-kopecnoHOeHTaM-Hepe3angeHTam B obcsarax Ta TEpMiHM, WO MICTATbCS B YTOYHIOKYMX
3anuTax Takux 6aHkiB, Ta gopyvae baHky HagaBaTu HeobxigHy iHpopmauito, LWo 3annTyeTbCs, B TOMY
4Yncni HesaxuLeHUMN KaHanamm 3B’sa3Ky;

— Yy BMMagKax HEBUKOHaHHA abo HeCBOEYaCHOro BUKOHaHHA 3000B's3aHb KnieHTa nepen baHkom —
wnaxomMm nepefadi abo onpuniogHeHHs iHpopmauii ocobam Ta y cnocib, Wwo Bu3HayeHi BaHkom
CaMOCTINHO;

— Y 3B'a3KY i3 3aiiCHeHHAM PiHAHCOBOro MOHITOPUHTY, Y TOMY YMCHi 3 MeTOK BUKOHaHHA baHkom BuMmor
FATCA, 30kpema, Npuv HadaHHi 3BITHOCTI B mnopsgky Ta obcsrax, BusHadeHux FATCA Ta
3aKOHOAABYMMU akTaMu YKpaiHu, a Takox B iHWMX Bunagkax, nepeadaveHnx FATCA;

— B MexXax DaHKIBCbKOI rpynu;

— pobotopaBuesi KnieHTa, abo iHWuM cyb’ekTam rocnofapitoBaHHs, SKi 34iNCHIOTbL BUMMATU Ha
NOTOYMHUIN paxyHok KnieHTa BigkpuTun y baHky B pamkax yknageHoro 3 baHkom gorosopy, 3okpema
iHbopMau,ii Npo BigKpuTi NOTOYHI paxyHku KnieHTa gnsa Bunnar 3apobiTHOT nnaty Ta iHWKuX nraTexis;

— B iHWMX BUnNagkax, nepenbadveHnx 3akoHoOaBCTBOM YkpaiHu, Yropotw, [doroBopom abo ymoBamu
iHWKX yknageHux 3 baHkom OoroBopis.

1.9.4. TepcoHanbHi gaHi @isnyHux ocib, otpumaHi Big KnieHtiB BaHky, obpobnstoteca baHkom B «basi
nepcoHaneHux pgaHux knieHtis  AKLUIOHEPHOIO TOBAPUCTBA «AIPOMNPOCEPIC BAHK» 3a
MicLe3HaxomKeHHAM baHKy-topuamMyHoi ocobu Ta 1horo nigpo3sainis.

O6pobka nepcoHanbHUX gaHux KnieHTiB 34incHI0eTbCA baHkoM 3 MeTOH:
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— HapaHHs baHkom biHaHCOBMX NOCAYr Ta NPOBaAXXEeHHS iHLWOI A4isNbHOCTI BignosiagHo 40 cTaTyTy baHky
Ta 3akoHoAaBCTBa YKpaiHu;

—  BMKOHaHHS YMOB [OroBOpIB, Lo 6ynn/6yayTb yknageHi mixk KnieHtom i baHkowm;

— peanisauii Ta 3axucty npas CTOpiH 3a yknageHumMu 4orosopamu;

— 3abesne4veHHs AkocTi 6aHkiBCbKoro o6cnyroByBaHHs Ta 6e3neku B AignbHocTi baHky;

— 3 MeTol peanisauii iHWKX NOBHOBaXeHb, (YHKLiA Ta 000B'A3kiB baHKy, WO He cynepevyaTb
3akoHo4aBCTBY YKpaiHu;

— HanpasneHHsi KnieHTy iHdpopMaLiiH1X, peknaMH1X NoBigoOMIeHb Ta NPOMNo3unUin woao nocnyr batky,
noro napTHepis, Ans ydacTi KnieHTa B nporpamax baHky Ta oro napTHepiB;

—  BMKOHaHHS iHLIMX MOBHOBaXKeHb, (PyHKLiN, 000B’A3kiB BaHKy, WO He cynepevaTb 3aKOHOOABCTBY
YkpaiHn Ta yknageHum [oroBopam, 30Kpema, ANA BUKOHaHHA BUMOT 3aKOHOAABCTBa YKpaiHu,
BHYTPILLHIX JOKYMEHTIB BaHKy, KONeKTMBHOIO 4OroBOpPY, PilleHb OpraHiB AepXaBHOI Bfiaan Ta OpraHis
Harnsay 3a gianoHicTio baHky, cyqoBuX pilleHb, pilleHb opraHiB ynpasniHHS baHky.

MeTa 06pobkn BaHkom nepcoHanbHMX AaHux KnieHta Moxe 3MiHIOBaTMUCSt BHACNIAOK 3MiHM 3MICTY AistNbHOCTI

BaHky abo ainoBux BigHOCUH 3 KrnieHTOM, Y TOMY umncri y 3B‘A3KY i3 3MiHOI 3aKOHO4ABCTBA YKpaiHu.

1.9.5. baHk 3abe3nevye 06pobKy Ta 3aXMCT NEPCOHaNbHMX AaHUX idnvHMX ocib BiANOBIAHO OO BMMOT 3aKOHY

Ykpainu «[po 3axmcT nepcoHanbHUX aaHmx», 3akoHy YkpaiHu «[Mpo 6aHku i 6aHKIBCbKY AiANbHICTbY», IHLLOMO

3aKoHOAaBCTBa YKpaiHM Ta BHYTPILWLHIX JokyMeHTiB baHky. OBpobka nepcoHanbHUX gaHuX, siki HanexaTtb 4o

DaHkKiBCbKOI TaeMHUUI, 34iMCHIOETECS BaHkoM BignoBigHO A0 BMMOr 3akoHoAaBCTBa YKpaiHu y Ui cdepi,

3okpema 3akoHy Ykpainu «[1po 6aHku i 6aHKiBCbKY OiAnbHICTb» Ta HOPMaTUBHO-NpaBoBux akTis HBY.

1.9.6. 3micT nepcoHanbHUX AaHuX, Wo obpobnsawTbca baHkom, Bignoeigae iHdopmadii, oTpumaHin Big

isndHMX ocid abo Big X NpeacTaBHUKIB UM TPETiIX ocib, a Takox BKNovae iHdopmadito, Wwo Bigoma/ctana

BigoMa baHky y 3B'A3Ky i3 peanisauieto 4OroBipHUX Ta iHWMX NPaABOBIAHOCUH i3 TakMMKU gi3MYHUMKN ocobamu,

B pe3ynbTaTi aygio 3anucy (3anucy TenedoHHMX po3moB) Ta doTo/Bigeo-3nomkn abo Oyna oTpumaHa i3

3aranbHOAOCTYMNHUX JKepen.

BaHk 3gincHioe 06pobKy nepcoHanbHUX AaHWX, OTPUMaHKX B pe3ynbTaTi aygio 3anucy (3anncy TenedoHHmX

po3MoB) Ta ¢oTo/Bigeo-3ioMkn KnieHTa nig yac oTpumaHHsa nocnyr BaHky (3 meTow 3abe3neyeHHs Ta

peanisauii npaB CTOpiH 3a yKnageHMmn gorosopamu, 3abeaneyeHHs sKocTi Ta 6e3nekn o6cnyroByBaHHS).

1.9.7. Obpobka nepcoHanbHMUX AaHuX 34iAcHIETbCst baHkoMm 3a 3rogoto KnieHTiB, a 6e3 Takoi 3rogn — y

BMNagkax Ta Ha nigctaBax, BM3HA4YeHMX 3aKOHOOABCTBOM YKpaiHW, y TOMY 4uchi BignoBigHO O 3akoHy

Ykpainu «[1po 3anobiraHHsa Ta npoTuAito neranisadii (BigMnBaHHIO) AOXOAIB, OAEPKaHNX 3MTOYNHHMM LUSISIXOM,

(hiHaHCYyBaHHIO Tepopu3My Ta PiHaHCYBaHHIO PO3MOBCIOAXEHHS 36pOi MacoOBOro 3HULEHHS», 3aKoHY YKpaiHu

«[Mpo biHaHCcoBI NOCnyrn Ta Aep>xaBHe perynoBaHHSA PUHKIB (DiHAHCOBUX MOCYr», TOLLO.

KnieHT € Takmum, Wwo Hagae baHky 3rogy Ha 06pobKy MOro NepcoHanbHUX OaHKX, AKLO:

— Knient nepepaB baHky BnacHopyy nignucaHy Yrogy y nucbmoBid ¢opmi, abo 3rogy BKMHOYEHO A0
npaBoYuHy, 3asBu, iHLOro OOKYMEHTY, WO nignucadmn KnieHtom (y TOMy YnCri eNeKTPOHHUM MignMcoM B
COBO) Ta npunHaTuk (nignucannin) baHkom, abo

— MOXe NiaTBepAXyBaTUCs MiANMcoM gisan4HoOi ocobr B OKYMEHTaX Ha nepekas, KBUTaHLIAX NPo 34iCHEHHS
onepauii abo ogHOPa3oBMM Naporem, eNeKTPOHHO NIANNCOM (3a HasiBHOCTI Takol MOXIMBOCTI), TOLO, abo

— KnieHT ocobucTo 3'saBuBcst o baHky i BUMHMB i, cNpsiMOBaHi Ha oTpuMaHHsA nocnyr BaHky, Towwo.

1.9.8. baHk 3giicHioe 36epiraHHs (00pobKy) nepcoHanbHNX AaHnx B 6a3i nepcoHanbHUX JaHUX OO0 3aKiHYEHHS

CTpOKiB 36epiraHHs iHdopMaLlii, BU3BHa4YEHUX YMOBaMM1 YKIageHUX JoroBopiB abo 3aKoHO4ABCTBOM YKpaiHuU.

1.9.9. MNMopsagok gocTyny Ao NepcoHanbHUX AaHux y 6asi gaHux BU3HavaeTbcst bBaHkOM CaMOCTiNHO BiANOBIAHO

A0 BumMor 3akoHy YkpaiHu «[po 3axucT nepcoHanbHUX gaHuxX» Ta BHYTPILLHIX AOKYMEHTIB baHky.

1.9.10. KnieHT Hagae baHky 3rogy Ha po3kpuTTs baHkom TpeTim ocobam iHchopmauii Wwoao AianbHocTi Ta

iHaHcoBoro ctaHy KnieHTa, gka ctana Bigomoro baHky y npoueci o6¢cnyroByBaHHs KnieHTa Ta € 6aHKiBCbKO

TaeMHuUeto Ta ymoB KpeantHoro gorosopy B 06¢cs3i, HeobxigHOMyY Ans 3axXucTy iHTepecis baHky Ta CTarHeHHs

3aboproBaHoCTi, a TakoX B 06CA3i, HeOOXigHOMY ANS BiACTYNNEHHS ManHOBUX npas 3a KpeguTHMM AOroBOpOM

Ha KOPUCTb iHLWKNX OCiB/3any4yeHHs1 KONEeKTOPCbKOI KOMMaHii 4O BperynioBaHHs NpoCTpoYeHoi 3aboproBaHocCTi.

Poskputta BaHkom iHdopmaLii, Lo cTaHOBUTb HGaHKIBCbKY TAEMHMLIO, BIOMOBIAHO 4O LbOro NyHkTy Mpaswun,

MoXe OyTu 34ilNCHEHO Ha KOpPUCTb Byab-AKUX OCIO, B TOMY YNCHi, ane He BUKITKYHO, NPaBOOXOPOHHUX OpraHiB,

a TaKkoX lopuandHux Ta/abo ¢isuyHux ocib, Wwo HagaBaTUMyTb nocnyri BaHky, noe’si3aHi 3 NoBEpPHEHHSIM

npocTpo4eHoi 3aboproBaHocTi KnieHTa 3a KpeauTHMM [OroBOpOM, a TaKoX LUMSIXOM ONPUIIOOHEHHS

iHdopMauii Ha odiliiHomy BeB-canTi baHky.

1.9.11. KnieHT Hagae baHky 3roay Ha HagaHHs BaHKoOM iHWKMM HagaBavYam NnaTikHUX nocnyr iHpopMaLii, Wwo

MICTUTb GaHKIBCbKY TAEMHULIIO, KOMEPLiIHY TAEMHULIIO, TAEMHULIO HadaBaya NnaTbkKHUX NOCMyr, TAEMHULKO

iHaHCOBOrO MOHITOPUHTY.

1.9.12. 3 meTO HanexHoi igeHTudiKauii cyb’ekTiB NMOMUIKOBUX, HEHANEXHNX MAATPKHUX Onepauin, BXUTTA

3axofdiB i3 3anobiraHHa abo NPUMNUMHEHHSA Takux MnaTikHMX onepauii KnieHt Hapae baHky 3rogy

nigTBepOKyBaTH iHOOPMALito Ha €NEKTPOHHI 3anuTW LLeHTParbHNX OPraHiB BUKOHaBYOi BNaau, Lo peanisyoTb

Aep>KaBHY NoniTuKy y cdepi 3abesneyeHHs 0XOpoHM NpaB i cBoboa NoanHK, iHTepeciB CycninbLCTBa i Aepxasu,

NPOTUAIT 3TOYNHHOCTI
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Pozgin 1.10. YMoBM npoBefeHHs AOrOBIPHOro CNMCaHHA KOLWTIB

1.10.1. KnieHT BignosigHo 0o LiueinbHOro kogekcy Ykpainu, Hopm 3akoHy Ykpainum «[1po nnatikHi nocnyrmn,
IHCTpyKUil npo ©e3roTiBKOBI pPO3paxyHKM B HaUiOHamnbHIN BanioTi KOPUCTYBaudiB NMaTiKHMX MOCIYT,
3aTBepAXeHoi noctaHoBow [paBniHHA HauioHanbHoro 6aHky YkpaiHu, gopyyae (Hagae po3nopsiaXeHHs!)
BaHKy camMOCTINHO 34iCHIOBATU LOrOBIpHE CMMCaHHSA rPOLIOBUX KOLWITIB 3 PaxyHKiB Ha ymoBax, BU3HAYEHUX
ummun MNMpasunamu Ta JoroBopom, YMoBamum.

1.10.2. KnieHt popy4vae baHky 3giicHioBaTU [OrosipHe cnucaHHsa 3 PaxyHkiB Ha kopucTb baHky cym
KOMicCinHux BuHaropon baHky, siki nepenbaveni Tapudpamn Ta ctaBkamum baHky Ha po3paxyHKOBO-KacoBe
06CnyroByBaHHs B YaCTWHI, WO BU3Ha4ae BapTiCTb obcnyroByBaHHA PaxyHKiB Ta 34IMCHEHHSA NNaTikHUX
onepadin Nno HLOMY, a TakoX 3a onepadii 3 Kynisni/npogaxy/obmiHy iHo3emMHoT BantoTU. Po3mip komici Ta
nepiogu4HICTb iX cnnaTu, a oTKe 1 NepPioANYHICTb NPOBEAEHHS AOrOBIPHOIO CNUCaHHSA, BU3Ha4veHi Tapudgamm
BaHky.

1.10.3. KnieHT popyyae baHky 3givicHioBaTu [JoroBipHe cnucaHHA 3 PaxyHkiB Ha kopucTb baHky 3a
3aboproBaHicTio KnieHta nepen baHkom 3a iHWKMMK goroBopamu. baHk Mae npaBo Ha AOroBipHE CMUCaHHSA
KowTiB 3 6yab-sikoro 3 PaxyHkiB KnieHTa, BigkpuToro B baHky, abo tux, wo 0yayTb BigkpuTi y ManbyTHbOMY,
ANsi BMKOHaHHsS 3000B’A3aHb 3a UMM [JOroBopom, 3okpema 3000B’si3aHb L0 CTaHOBMATb cymy KpeawuTty,
NPOLIEHTIB 32 KOPUCTYBaAHHSA HUM, MEeHi Ta WTpadis, Yn 3a Oyab-AKMM iHLWKM BoprosBum 30608’a3aHHsM KnieHTa
nepen baHkom, a Takox cymu nnatu (Komicin) 3rigHo Tapudis BaHky, HecaHkuioHoBaHux oBepgpaddTis,
noHaaniMiTHOI 3a6opProBaHOCTi Ta HApaxoOBaHWX Ha HNX NPOLIEHTIB, MOMUIKOBO nepepaxoBaHi KnieHTy cymu
kowTiB (Loao sknx KnieHT € HeHanexxHuM oTpuMyBadeM) — y pasi aKkwo KnieHT He NoBepHYB Taky HEHaNEXHY
OTpUMaHy cymy npoTsiroM 3 (TpbOx) BaHKIBCbKMX AHIB 3 MOMEHTY OTpPMMaHHS BignoBigHOI BMMOrM baHky.
BkntodeHHsam y [loroBopi Lporo nyHKTy KnieHT Hagae baHky gopydYeHHs Ha OOroBipHE CMMCaHHS Ta CriuCaHi
KOLLUTM CNpsiIMOBYBaTU Ha norawleHHs 3aboproeaHocTi KnieHTa. Take gopyyeHHs niansrae BUKOHaHHIO baHkom
3a YMOBW HacTaHHSA CTPOKY YM TEpMiHY BMKOHaHHS 3000B’A3aHb KnieHTa nepea baHkom Ta/abo y Bunagkax,
Konu BuHWMKae B BaHky npaBo BumaraTu OOCTPOKOBOrO noraileHHsi 3aboproBaHocTi KnieHTa B cymi, Wwo
OOPIBHIOE MOBHI/YacTKOBIN cymi 3060B’A3aHb KnieHTa nepen baHkom Ta wopasy npyu Hagxo4KeHHi KoLWTiB Ha
PaxyHok (abo 6yapb-Aki iHWwi paxyHkn KnieHTa, Bigkputi y baHky).

1.10.4. KnieHT gopy4ae baHky 3ginicHioBaTh onepadii 3 npogaxy/kynieni iHo3eMHOI BantoTn 6e3 oTpuMaHHs
Big KnieHTa 3asBu y Bunagkax, nepegbavyeHmx HOPMaTMBHO-MPaBOBMMW akTamu HauioHanbHoro 6aHky
YkpaiHu.

Y pasi BigcyTHocTi PaxyHkiB, BigKpuTMX Yy HauioHanbHin BantoTi YkpaiHn abo HegoCTaTHOCTI KOWTIB Ha
PaxyHkax KnieHTa B HauioHanbHin BantoTi YKpaiHv gnsi cnnaTtu KOMICIHOI BUHAropoau, 3 MeTo NpoBeAEHHS
po3paxyHkiB Ta onepauin 3a PaxyHkamu KnieHta Ta/abo ansi BUkOHaHHs1 3000B’si3aHb KMi€eHTa, BiANOBIAHO
n.1.10.3 yboro Posginy 1.10 Mpaewun, KnieHT ynoBHoBaxye baHk cnucatn 3 PaxyHkiB B iHO3eMHUX BanoTax
BiANOBIOHI CyMM iHO3eMHOI BantoTW Ta npojaTtu X 3a KomepuiiHuM Kypcom BaHky Ha AeHb npoaxy, a
rpyBHEBUIA eKBiBaNeHT 3apaxoByBaTu Ha PaxyHok KnieHTa B HaLlioHanbHi BantoTi YKpaiHu, y BignoBigHOCTI 3
YMHHUM 3aKOHOLABCTBOM, 3 METOK MNPOBEAEHHS AOroBipHOTMO CMMCaHHs abo crnpsmMyBaTW Ha BiOMNOBIAHI
paxyHku obniky 3aboproaHocTi KnieHTa.

1.10.5. NignucaHHaMm Yroau, 3aasu KnieHT Hagae npaso (gopy4dae) baHky 3aincHioBaTu [JoroBipHe cnvcaHHs
rpowoBux kowTiB 3 PaxyHkiB KnieHTa B baHky B 6yab-akux BantoTtax (y ToMy yucni 3 PaxyHkis, wo 6yaytb
BigkpuTi KnieHTom y ManbyTHbOMY), PeKBi3nTU Skux baHk BU3HaA4YMTb CamMOCTINHO, B Cymax, HeobxigHux ans
BMKOHaHHS 3060B‘A3aHb KnieHTa nepepg baHkom, sKi BUHWMKNIM Yy 3B‘A3KY 3 BUKOHaHHAM Ta/abo
HEBWKOHAHHSIM/HEHANEXHMM BMKOHAHHSIM YMOB BiAMOBIAHMX OOrOBOPIB, Y TOMY YUCHIi ane He BUKMOYHO Anst
cnnaTtn 3aboproBaHOCTi 3a KpeguTtoMm, 3aboproBaHOCTi 3a MpoueHTaMu NOo KpeauTy, NeHi, wrpadis, cym
HecaHKLUioHOBaHOro osepapadTy, NoHaANiMiTHOI 3aboproBaHOCTI, KOMICil, MOAaTKiB, 000B'A3KOBUX NnaTexis
Ta BiALWKOAYBaHHSA 30MTKIB, @ TAKOX Y BUNagkax Ta cymax, HeobxigHnx anst BUKoHaHHsa baHkom Bumor FATCA
cTtocoBHo KnieHTta. [loroBipHe cnnucaHHA 3aincHoeTbes baHkom BignosigHo o MNpasun Ha nigctasi nnaTikHOT
iHCTPYKLUiT odpopmneHoi baHkoM g0 noBHOro noraileHHs 3aboprosaHocTi KnieHTa nepeg BaHkom abo noBHoro
yTpuMaHHa BaHkom cym Ha BukoHaHHs BumMor FATCA. BaHk € oTpumyBadem kowTiB no [orosipHomMy
CMMCaHHIO Ta CNPSAMOBYE X BiANOBIAHO A0 MeTu [JOroBipHOro CrncaHHs.

Y BUNaaKy NOMUMKOBOrO 3apaxyBaHHA KOLWTIB Ha PaxyHOK, Lo cTanocs 3 BUHU baHky, KnieHT gopyyae baHky
3aincHnTN [orosipHe cnncaHHs KoWTIiB 3 PaxyHKy B CyMi Takux NOMUIKOBO 3apaxoBaHuX KowTiB. [pu Lbomy
KnieHT Hece BignoBiganbHICTb 3a MOralleHHs HecaHKUioOHOBaHOro oBepapadTy abo noHaaniMiTHOI
3ab0proBaHOCTi Ta HapaxOBaHWUX MPOLIEHTIB 3a iX BUKOPUCTaHHS, SKLWO BWHUKHEHHS HECAaHKLiOHOBaHOro
oBepapad Ty, noHagnimMiTHOI 3aboproBaHoOCTi 6yno 3yMoBneHo [JoroBipHMM CNMCaHHAM KOLWTiB 3 PaxyHky.
1.10.7 KnieHT popydae baHky y [oroBipHOMY nopsiaky cnucyBatu kowTtu 3 PaxyHky KnieHta Ha cymy
iHiLinoBaHoro KnieHTom NnaTexy Ha KOPUCTb ofepxKyBaya Ta KoMicii baHky, y pasi i HasBHOCTI BignoBiaHO A0
TapucpiB baHky, nicna oTpMMaHHA NIATBEPIKEHHSA NPO 3apaxyBaHHSA MfaTexy Ha KOpUCTb OTpuMyBaya y
OinniHrosin cucrtemi.
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1.10.8 KnieHT gopyyae BaHky y OOrosipHOMy MopsiaKy cnucyeaTtu kowTu 3 PaxyHky KnieHTa Ha noralleHHs
KpeouTty Ta iHwoi 3aboprosaHocTi 3a KpeantHum gorosopom BignosigHo n. 6.2.3 Posainy VI MNpasun.
1.10.9. 3 BBegeHHsIM B gito 3akoHy YKpaiHu «[1po nnaTikHi nocnyrn» KoXKHa nnatikHa onepauis KnieHTa,
HanpaBfieHa Ha BWKOHAHHA Oyab-sIkOro 3 MonoXeHb Ta/abo Aim Ta/abo obor’sikiB Ta/abo onepauin,
nepegbaveHnx y ubomy po3sgini [oroopy woao [oroBipHOro CnMcaHHs KOLWITIB HA BMKOHAHHS YMOB LbOrO
[oroeopy, 3aincHiotoTbecs baHkoM Ha nigcTaBi BignoBigHOT NNaTKHOT IHCTPYKLUiT 6€3 OTpMMaHHS OKpeMOoi 3roau
KnieHTa Ha npoBegeHHs Takol NNaTiKHOI onepauii i BAKOHAHHSA NAaTiKHOI iIHCTPYKUii. Mpn uboMy, yKnaaeHun
Mk BaHkom i KnieHtom [oroBip € 3rogoto KnieHTa Ha BUKOHaHHS NnaThKHUX onepawin B Mexax i B Nopsaky
[oroBipHOro cnucaHHsA, NpOTAroM BCbOrO CTPOKY Aii uboro [oroBopy. 3roga Ha BUMKOHAHHS MRaTiKHUX
onepauin, HaBegeHum y ubomy [lorosopi moxe 6yTw BigknukaHa y nopsaky, BU3HAYEeHOMY y NyHKTi 1.3.6
Posginy 1.3. [lorosopy.

Po3ain 1.11. YMoBM rapaHTyBaHHSA BiglKkoayBaHHA KowTiB POHAOM rapaHTyBaHHS BKnagiB
pisnyHmux ocid

1.11.1. baHk € yd4acHukom doHAY rapaHTyBaHHA BknagiB isnyHux ocib (aani — ®onHa). BignosigHo oo cratTi
57 3akoHy YkpaiHm «[lMpo GaHku i BaHKIBCbKY OisNbHICTbY», BKNagu isnyHUX ocid GaHkiB rapaHTytoTbCs B
nopsiaky i po3mipax, nepegbadeHnx 3aKkOHO4ABCTBOM YKpaiHMW.

1.11.2. BignosigHo 0o 3akoHy Ykpaiuu «[1po cucTeMy rapaHTyBaHHS BknagiB (pisyHuX ocib» (Hagani —
3akoH), ®oHA rapaHTyBaHHA BKkNadiB disnyHunx ocib (Hagani — PoHA) rapaHTye KOXXHOMY BKIagHWKy BaHky
BiJLUKOAYBaHHA KOLTIB 3a MOro Bknagom. PoHA 34iMCHIOE BigLLKOAYBaHHSA KOLUTIB 3@ BKNagamu B NOpsSaKy Ta
Ha yMOBax BU3HAYEHNX 3aKOHOM.

1.11.3. AkTyanbHy iHhopMaLiito Woao BigwkoayBaHHA POHAOM KOLWWTIB 3a BKnagamun KnieHT Moxe oTpumaTu
yepe3 IHTepHeT (Ha OdiuyinHomy canti baHky https://ap-bank.com a6o ®ongy http://www.fg.gov.ua), 3
iHdbopMmauiHNX cTeHaiB B ycTaHoBax baHky.

1.11.4. Wnsxom nignucaHHam 3asasm KnieHT niaTBepaus, WO BiH NpoiHpopmoBaHuin baHkom npo Te, Wwo Ha
aaty yknagaHHa Jorosopy Bknag Ta npoueHTu 3a Bknagom rapaHTyoTbcsa POHOOM rapaHTyBaHHA BKnagis
i3nyHMX ocid BignoBiaHO Ao 3akoHy Ykpainu "Ipo cuctemy rapaHTyBaHHS BKnagis isnyHmx ocio”.

1.11.5. Wnaxom nignucaHHa 3assu KnieHT nigtBepavB, wWo [o yknageHHsa [loroBopy ogepxaB Ta
o3HaromuBcs 3 [JoBiakow Npo cucTeMy rapaHTyBaHHs BKagiB isnyHux ocib (Hagani - Josigka).
3acTtepexeHHsa: CTOpoHU gomoBMIMCA, WO nignuc KnieHTa, npocTtaBneHnn Ha 3asBi € TakoX «OKpemMum
nignucom» KnieHta, kM 3acsigyye Npo ogepaHHA Ta o3HanomneHHs KnieHrta 3 [losigkoto.

CTtopoHu gomoBunucs, Wo nicnsa yknageHHsa Jorosopy, He piawe Hixk oguH pas Ha pik, baHk 3060B’a3yeTbcs
HagasaTu KnieHTy B manepoBin abo enekTpoHHin opmi Ha po3cyd baHky akTyanbHy pegakuito Josigku.
CTopoHM norogmnu HacTynHui cnoci® wopiyHoro HagaHHs BknagHuky [osigku: He nisHiwe 31 rpygHs
KaneHgapHOro poKy, B sKOMY yknageHo uew [orosip Ta He nisHiwe 31 rpygHS KOXHOrO HacTynHOro
KaneHgapHoro poky nicnga yknageHHs [dorosopy, BaHk posmiwye [osigky Ha OdidinHomy canti baHky
(https://ap-bank.com) Ta y npumilleHHsx BaHky Ha iHdopmaLinHMx cTeHaax, 3 akoto BknagHuk 30608’a3aHmn
O3HaMoOMUTUCA He MisHilwe 15 ciYHA KOXHOro KaneHgapHoro poky. Yknagatodun [orosip, BknagHuk
MOrofKYETbCH, O MOro O3HamoMreHHs i3 [1oBigkow y 3a3HayeHun crnocib € ¢akToM BMKOHAHHS BUMOTU
3akoHoAaBcTBa YKpaiHu wono HagaHHa BknagHuky [oBigku. Take NOBiAOMMNEHHS MOXe 34iACHIoBaTUCS, B
TOMYy 4ucrni 3a Aonomoroo 3acobiB  iHpOpMaLUiNHWX, €NEKTPOHHUX KOMYHiKauiiHuX, iHdopmauinHo-
KOMYHiKaUiiHUX cuCTeM, B TOMY Yucri 3a gonomoroto CABO, B enekTpoHHin dopmi. KnieHT 30608’a3yeTbea,
o npoTarom gaii [lorosopy, NnepioaMyHo, ane He pigwe HiK OAMH pa3 Ha pik, o3HanomnosaTucs 3 [losigkoto
npo cucTeMy rapaHTyBaHHS Bknagis disnyHmx ocid, sky baHk HagaBaTtume KnieHty y nepegbaveni Jorosopom
cnocobu. Lnaxom nignucaHHa 3asBu, KnieHT noeigomnsie BbaHK w040 OTpMMaHHs Ta O3HAWOMMEHHS 3
[oBiako B enekTpoHHINn opMi, SKa nepioanyHo oTpumyBaTuMeTbca KnieHToM Big BaHky 3a [0nomMoroto
3acobiB iHpopMaLiMHNX, eNEKTPOHHUX KOMYHIKaLUiHMX, iIH(bopMaLinHO-KOMYHikauiinHnx cuctem (email, SMS,
COBO Towo) npoTtarom aii orosopy.

1.11.6. Wnsaxom nignucaHHs 3aasu KnieHT nigTBepame, LLO 03HANOMIEHWI 3 YMOBaMM rapaHTyBaHHss PoHOOM
rapaHTyBaHHsl BKnagiB i3anyHux ocib (Hagani — iMeHyeTbcst «POHAO») BiALWKOAYBAHHA KOLWITIB 3@ LUM
paxyHKOM, a came 3:

- 3 nepenikom yMOB, 3a IKUX 3riHO 3 BUMOraMmn YacTUHWN YeTBepTOoi cTaTTi 26 3akoHy YkpaiHu «[1po cuctemy
rapaHTyBaHHS BkNagiB isuyHMx ocido» PoHA He BiOLIKOAOBYE KOLUTU, Ta SKMA PO3MILLEHO Ha OiLinHInA
cTopiHui PoHay B Mepexi IHTepHeT http://www.fg.gov.ua ;

- i3 CyMOIO rpaHMYHOro po3Mipy BifLWKOAYBaHHS KOLITIB 3@ BKIagaMu, akTyanbHUN po3Mip SKOro 3a3HayveHuni
Ha odiuirHin cTopiHui ®oHay B mepexi IHTepHeT http://www.fg.gov.ua;

- 3 iH(pbopMmaLiero NPo NPUMNUHEHHA HapaxyBaHHS NPOLEHTIB 3a [JoroBOPOM CTaHOM Ha KiHelb AHS, Lo nepenye
AHIO noyaTky npouenypv BuBedeHHS PoHAom GaHKy 3 puHKy (y pasi npunHATTA HauioHanbHum GaHkom
YKpaiHu pilleHHs NPO BigKNUKaHHS 6aHKIBCbKOI NiLeHsii Ta nikBigauito 6aHKy 3 nigctas, BU3HAYEHMX YAaCTUHO
apyroto ctatTi 77 3akoHy YkpaiHu «[po 6aHku i GaHKIBCbKY AisiNbHICTEY, - Y AeHb NPUAHSATTA PilUEeHHSA Npo
BiAKNMkaHHsA BGaHKIBCbKOT MiLeH3ii Ta nikeigawito 6aHKy);
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- 3 iHcopMmaLielo Npo Te, WO BiALKOAYBaHHA KOLWITIB 3@ BKMNagoM B iHO3eMHi BantoTi BigbyBaeTbcs B
ekBiBaneHTi HalioHanbHOI BantioTK YKpaiHu nicna nepepaxyBaHHSA CyMU BKNaay 3a oiliiHMM KypCOM rpUBHI
00 iHO3EeMHUX BasnkoT, BCTAHOBMEHUM HauioHanbHUM GaHKOM YKpaiHM CTaHOM Ha KiHeub AHS, WO nepeaye
OHI0 NMoYyaTKy npouenypu BUMBeOeHHs1 6aHKy 3 pMHKY Ta 34iINCHEHHS TMMYacoBOI aaMiHiCTpauii BiaNoBigHO A0
crtatti 36 3akoHy YkpaiHu «[lpo cuctemy rapaHTyBaHHS BKMagiB qisvdHMx ocido» (y pasi NpuiHSTTS
HauioHanbHuM ©aHkoM YKpaiHu pilleHHs Npo BiAKMMKaHHA OaHKiBCbKOI MileHuii Ta nikeigauilo ©aHky 3
nigcTas, BU3HA4YEHNX YaCTUHO ApYrot ctaTtTi 77 3akoHy Ykpainu «[po 6aHku i 6aHKiBCbKY OisnbHICTbY, -3a
OQILIHMM KYpCOM TPUBHI A0 iHO3EMHOI BanoTK, BCTaHOBNEHUM HauioHanbHUM 6aHkoM YKpaiHu Ha KiHeub
AHS, WO nepegye AH nodatky niksigauii 6aHky). BknagHuk podymie i LMM NOromkyetbcs 3 TUM, Wo baHk €
Cy6’eKTOM MEPBUMHHOTO PiIHAHCOBOrO MOHITOPUHTY i 3060B’A3aHMIN HagaBaTW BiANOBIOHOMY YNOBHOBaXEHOMY
opraHy gepxasu iHdopmaLlito npo piHaHcoBi onepadii BknagHuka, wo nignaraioTe ¢iHaHCOBOMY
MOHITOPUHrY, Ta 34iMCHIOBaTW iHWI nepeanbayeHi 3akOHO4ABCTBOM YKpaiHW i, NOB’A3aHi 3 MOHITOPUHIOM
diHaHcoBUX onepadin BknagHuka;

- 3 iHhopmaLieto Npo Te, Lo BiANOBIAHO A0 NYHKTY 3 YacTuHW nepLuoi ctaTtTi 2 3akoHy Ykpaium «[po cuctemy
rapaHTyBaHHS BknagiB ¢isvyHMX OCib» BKIIAaQOM € KOLITWU B TFOTIBKOBi abo ©e3roTiBKOBi dhopMmi y BarntoTi
YkpaiHun abo B iHO3eMHin BantoTi, ki 3anydeHi 6aHKOM Big, BknagHuka (abo aki Haginwnm gns BknagHuka) Ha
ymMoBax A4oroBopy 6aHKiBCbKOro paxyHKy, 6aHKIBCbKOro Bkragy (4eno3mTy) (KpiM KOLLTIB, 3any4yeHux Big Bugadi
owjagHoro ceptudikata 6aHKy), BKIoYao4M HapaxoBaHi BigCOTKM Ha Taki kowTn. KowTn, 3anyyeHi 6aHkoM Big
BMAadi (BUMycKy) owagHoro ceptudikata baHky abo aeno3ntHoro cepTudikata 6aHKy, He € BKInagom.

1.11.7. Y pasi po3miweHHsa KnieHTom Bknagy y baHky Ha ymoBax nOBepHEeHHs BKragy 3i ChinuBOM
BCcTaHoBneHoro [loroBopom cTpoky, baHk Ha BuMory KnieHTa Hagae po3paxyHOK MOro JoxofiB Ta BUTpaT 3a
BKITagoOM CTPOKOBWM, SKUI BKNOYaTUMe iHpopmauito (Ha gaty 3BepHeHHs): (1) cymy HapaxoBaHWX BiACOTKiIB
3a BeCb CTPOK pO3MilleHHs BKnagy, 3asHadeHun y 3asBi; (2) cymy nogatkiB i 36opiB, ski yTpUMyOTbCH 3
KnieHTa 3a Becb CTPOK pO3MilLEHHS Bknagy, 3a3HavyeHun y 3asBi, i3 BUSHa4YeHHsAM Toro, wo baHk BuKoHye
dyHKUii nogaTkoBoro areHTa; (3) Cymy KOMICIMHWMX BWHaropod Ta iHwwux ButpaT KnieHTa 3a nepiogamw,
NoB’sA3aHi 3 pO3MilLlEHHSIM Ta 06CnyroByBaHHAM BKiagy.

1.11.8. baHk Ha Bumory KnieHTa mae HagaTv BUTAr 3 umx [NpaBun, 3acBig4eHnn ynoBHOBaXXEHUM NPaUiBHUKOM
BaHky

Po3ain 1.12. MNoBinoMneHHs

1.12.1. Wnaxom nignucaHHa KnieHTom 3asiBM OCTaHHiM Hagae npaBo baHky Ha po3noOBCHOMKEHHS depes3
€eneKkTpoHHi Ta nowToBi agpecu KnieHTa abo wnsixom BignpaBneHHs SMS-nosigomneHs, nosigomneHs/Push-
cnosilLeHb 3a gonomoroto 3acobis CABO, 3a peksisautamu, nosigoMmneHnmun banky KnieHtom, iHdopmauinHmx
nosigomneH ©6e3 6yab-AKOro O04aTKOBOrO  nomnepegHboro  nosigomneHHs baHkom npo  Take
PO3MNOBCIOMKEHHS, B TOMY YMCHi i3 3any4eHHsaM TpeTix ocib. [Jo Takvmx NnoBigoMneHb MoXe HanexaTtun byab-saka
iHdopMauisa, wo crocyeTbes JoroBopy abo noB’sizaHa 3 MOro BMKOHaHHSM, abo He cTtocyeTbecsa [orosopy,
30Kpema, ane He BUKIMIOYHO, LWOA0 NpoBeAeHHS akLii, BnpoBaaxXeHHs baHKkOM HOBUX NOCAyr YM NpoaykTiB, a
TakoX iHhopMaLlisi Npo NOCnyr1 TpeTix ocid, Lo NoB’sA3aHi 3 nocnyramu Ta npogykramu baHky Towo. baHk He
Hece Bi4NOBIAAaNbLHOCTI 32 PU3KNKK, NOB’A3aHi 3 BignNpaBKoto iHopMaLil BULLLEBKa3aHUMN KaHanamu 3B’s3Ky, B
TOMY YnChi, SKLLO HanpaBneHa iHdopMaLlisi MoXe cTaTu Bi4oMoto TpeTim ocobam.

1.12.2. KnieHT Hagae cBoto 3rofly Ha Te, Wwo baHk mae npaBo TenedoHyBaT MOMY, HanpaBNATK BiGOMOCTI Npo
CTPOK BUMKOHaHHA Ta po3Mip noro 3o060B’si3aHb nepen baHKOM, HapaxyBaHHsS, BMKOHAHHS/HEHanexHe
BUKOHaHHS KnieHTOM cBOiX 3000B’A3aHb 3a [JOroBOpoM, OOKYMEHTU B €NEKTPOHHIM dopMi, nignucaHi
KeanidhikoBaHum EIl1, 3okpema 3asiBu npo HagaHHs GaHKIBCbKOro MpoaykTy Ta/abo npo nigkniodeHHs o
NeBHOI Mnocnyry, iHWy iHcopMalilo Ta noBigOMMEHHs, noB’a3aHi / nepepbadeHi [JoroBopoMm, a TakoX
KOMepUivHi nponosuuii baHKky Ta peknamHi MaTepianu 3a JOMOMOroOK MOLUTOBMX BiAgnpaBfeHb Ta MUCTIB-
3BEPHEHb, ENTEKTPOHHMX 3ac00iB 3B’A3Ky, SMS — NoBigOMMEHb, TOLWO Ha agpecu / Homepwy TenedoHIB, aapecu
enekTpoHHoi nowTu. lMpu ubomy KnieHT Hece BCi pusMku, Nos’A3aHi 3 TUM, WO HanpaeneHa baHkom
iHopMaLlisi cTaHe JOCTYMNHOK TPeTiM ocobam.

1.12.3. B To1 xe yac, ByacHa goctaBka SMS - nosigoMmneHb He Moxe 6yTu rapaHToBaHa baHkoM, OCKinbku
BOHa 3anexuTb BiJ AEKiNbKOX YNHHUKIB, Taknx SIK: Tpadik B Mepexi MobinbHOro 3B's3Ky, MiCLLE3HaXO4XKEHHS
MObGinbHoro TenedoHy KnieHta B Mexxax OCSKHOCTI, Y POYMIHTY, a TakoX YM BBIMKHEHWU MOBIiNbHWI TenedoH
KnieHta. BaHk He € onepaTtopoM MOOGINBHOrO 3B'A3KY, | TOMY HE MOXe rapaHTyBaTu gocrtaBky SMS -
nosigomneHb. baHk foknagae BCixX 3ycunb Ans CNPUsiHHA LWBUOKOMY YCYHEHHI0 360iB y poboTi nocnyrn SMS-
iHPOPMYBaHHS.

1.12.4. KnieHT BM3Hae, WO Ha gocTtaBky SMS noBigoMneHHsa y Oyab-aKkMiA Yac MOXYTb HECMpPUSATIMBO
BMVHYTW NpoBGnemu 3 mepexeto MoBINbHOro 3B'A3Ky, hopc-MaXopHi 06CTaBUHM, BKOYa41m 6e3 0OMexeHHs
BTPYYaHHA B NMOLLY NOKPMTTS Mepexi. baHk He Hece BignosigansHOCTI nepea KnieHTom 3a 6yab-aKy BTpary,
NOLUKOpKEHHA abo BUTpaTH, NoHeceHi KnieHToM npsimo abo nobidHo, B pe3ynbTaTi 6yab-saKMX TPYOHOLLIB, LLO
BVMHUKNM Y NpoBangepa nocnyr MobinbHoro 3B'a3ky KnieHTa.
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1.12.5. KnieHT Hagae fo3Bin baHKy BiacunaTty BUNUCKN NO paxyHKY Yyepes BiaKpUTUI KaHan mepexi IHTepHeT
Ha BKasaHy KrieHTOM agpecy eneKkTpOHHOI NOWTK, Ky BiH 3a3Ha4yuB y 3asasi/OnuTyBanbHuky @M B sKoCTi
KOHTaKTHOI. KnieHT Hagae [o3Bin HagcwunatM BUMMUCKM MO pPaxyHKy, MMaTikHi OOKYMEHTW/OoroBopu 3a
3gincHeHnmn onepadigsvmn B COBO Ha BkasaHy Hum B CIOBO apgpecy enekTpoHHOI MowTu, SJOKYMEHTU B
€neKkTPoHHIn dopmi, nignucari KeanicikoBaHnum EI1, 3okpema 3asiBu npo HagaHHSA GaHKIBCbKOro MPOAYKTY
Ta/abo nNpo MigKnoYeHHs 40 NeBHOI Nocnyri. Bclo BiANOBiAanbHICTL 3a PO3ronoWEeHHsT AaHMX MO paxyHKax
TpeTim ocobam, Wo Biabynocs BHACMiAOK HaacwunaHHsa BaHKoM BUMMCOK 4yepes3 BiOKPUTUMIA KaHamn Mepexi
IHTepHeT Ha BkasaHy KnieHToM agpecy enekTpoHHoi nowTtn, KnieHT 0epe Ha cebe. KnieHT nigTBepaxye, Wo
BaHk nonepeawms, Lo iHpopmMaLisa, SKka NnepefaeTbCsl Ha agpecy €neKTPOHHOI MOLWTU, HE € 3aXULLEHO Ta
MOXe cTaTu BigoMoto TpeTim ocobam 6e3 3roam baHky Ta KnieHta. BaHk He Hece BignosiganbHOCTI 3a
3aTPUMKWM NPU OOCTaBLi €NeKTPOHHOI NOLWTWM BHACNIAOK BMHUKHEHHS Npobnem B mepexi IHTepHeT. B pasi
BUHWKHEHHSI BULLIE NepepaxoBaHux npobnem baHk goknage MakcMmanbHUX 3yCunb Ang iX YyCYHEHHS.

Po3ain 1.13. Micue3aHaxonXXeHHs Ta peKkBisanTn baHky

AKUIOHEPHE TOBAPNCTBO «AIrPOINMPOCIIEPIC BAHK»
MicuesHaxomkeHHs: YkpaiHa, 03124, m. Kuis, 6ynbBap Baunaea MaBena, 6ya. 6 , kopnyc 3, (nitepa - Y)
Koa BaHky: 380548
€0PINOY: 35590956
OdpiuinHni cant BaHky: https://ap-bank.com/
TenedoH : +38 (044) 392 93 73.

0 800 300 170 (6e3Kk0oLWTOBHO NO YKpaiHi)
MigTpumka nnaTtixxHMx kapTok: 0 800 505 555 (6e3kowITOBHO No YkpaiHi)

+38 (044) 290 93 10

Agpeca enekTpoHHoi nowTn: bank@ap-bank.com
Pozgin 1.14. BukopuctaHHsa kBanicgikoBaHoro ElN B npoueci HagaHHs 6aHKIBCbKOI nocnyru
1.14.1 Mpwn obMmiHi gOoKyMeHTauieto B npoueci HagaHHsa OGaHKiBCbKOI Mocnyrn, 3a nonepenHbol 3rofor
CTopoHM MOXyTb HagaBaTW/OTPMMyBaTW, BMKOPUCTOBYBATM B pPOOOTI AOKYMEHTW/KOMii [OKYMEHTIB B
€neKTPOHHIN hopmi, 3acBigyeHi kBanigikosaHum ElN 3a HAABHOCTI Takol TEXHIYHOT MOXITMBOCTI, KpiM BUNagKiB
AKLLO AOKYMEHT, BiAnoBiAHO A0 YMHHOIO 3aKOHOA4AaBCTBA, HOPMATMBHO-NPABOBUX aKTiB Ta BHYTPILUHIX npaBun
BaHky He Moxe OyTn odbopMeHuniA / 3acBig4veHNA B eNeKTPOHHIN dopMi.
1.14.2. O6miH goKyMeHTaui€el 3 BUKOPUCTaHHAM kBanidikoBaHoro ElM BinbyBaeTbca 3acobamm enekTpoHHOI
noLuTw.
1.14.3. Micuem yknagaHHs [loroBopy npo HagaHHs ©aHKiBCbKOro npoaykTy B €eNeKTPOHHI copmi, €
MicuesHaxodkeHHs nigpo3ainy banky abo BigaineHHsa baHky, sike 3aincHioe obcnyroByBaHHS KnieHTa.
1.14.4. [JoroBip BBaXa€TbCHA YKNageHUM 3 HaknageHHsM Ha BignosigHii 3asBi Npo HagaHHA BaHKIBCbKOro
nNpoaykTy Ta/abo npo nigknioyeHHs Ao neBHoi nocnyrm CTopoHamm OCTaHHLOro y yaci KeanidikosaHoro ElN B
iHbopMaLiHO-KOMYHIKaUiHIA  cucTeMi, WO BUKOPUCTOBYETbCA CTOpoHaMn, nNpuW YMOBI HaknageHHS
KeanicikoBaHoro EIN KnieHTom Ta ynoBHoBaxeHoi ocodbu BaHky, KanidikoBaHOI enekTpoHHOI neyaTtku 3i
CTOpPOHU BaHky.
1.14.5. CTOpOHM OOMOBUMUCS, WO OOKYMEHTU B €NeKTPOHHIN dpopmi, aki nignucaxi KeanigikosaHum EIlN Ta
HanpaBneHi y cnocib, BuM3Ha4yeHui [JOroBOpOM, MalTb MOBHY HOPUAMYHY CUIY, MOPOMKYIOTb MpaBa Ta
o6oB’a3kn ans CTopiH, MOXyTb OyTW MpeAcTaBneHi 40 Cydy B SIKOCTI HanmeXHUX AOKa3iB Ta BU3HAKTbLCS
PiBHO3HAYHUMM [OKYMEHTaM, WO CKNagalTbCcsa Ha nanepoBoMy Hociesi. [ligTBepmkeHHa nepepadi
AOKYMEHTIB B €NEeKTPOHHIN opmi (BigNpaBneHHs, OTpUMaHHS, TOLWO) BBaXaeTbCA NEriTMMHUM
nigTBepoKEHHAM (DaKTUYHOTO NMPUNOMY-Nepeaadi Taknmx JOKYMEHTIB yNOBHOBaXeHuMmn ocobammu CTOPIH i He
BMMarae 4o04aTKOBOro JOKa3yBaHHS.
1.14.6. CTOpPOHW 34iMCHIOITb NepeBipKy LiNICHOCTi, 4OCTOBIPHOCTI Ta aBTOPCTBA AOKYMEHTIB B €NEKTPOHHIN
dopmi, Ha aki HaknageHo KeanidikoaHun EINM KnieHTta Ta BaHky. KnieHT norogXyeTbes i3 BCTaHOBMEHUMU Y
BaHky npouenypamu nepesipkn LiNiCHOCTI JOKYMEHTIB B eNeKTPOoHHIN chopmi Ta KBanidikoBaHux ErT.
1.14.7. CtopoHn pomoBunuck, wo KeanicikoBaHu EIl KnieHT oTpumMye caMOCTINHO Yy BCTaHOBMEHOMY
3akoHO4aBCTBOM MOPSALKY.
1.14.8. KoxHa CtopoHa 3000B’si3aHa CBO€YacCHO 34iNCHIOBATU MpUAMaHHSA, MepeBipKy, NignucaHHs
OOKYMEHTIB B €MeKTPOHHIN dopMmi 3 BUKopucTaHHAM KeanicikoBaHoro ElN Ta noBepHeHHS iHWin CTOPOHI y
cnocib, Bu3HavyeHu [Jorosopom.
1.14.9. Wnaxom nignvucaHHs 3asBu Npo HagaHHsA 6aHKIBCbKOro NpoayKTy Ta/abo npo NigkmnioyYeHHs 40 NeBHOI
nocnyru, KnieHt npunmae Ha cebe pusmkm 30UTKIB/BUTPAT, WO MOXYTb BMHUKHYTU B HbOrO B pe3yrnbTarTi
peanisauii nonoxeHb uboro Posginy 1.14. [doroBopy, a Takox 3000B'A3yeTbCA KOMMeHcyBaTu baHky
30UTKN/BUTPATK, LLO MOXYTb BUHMKHYTW Yy BaHka B pesynbTaTi peanidadii LMX NOMOXeHb, 32 BUKIIOYEHHAM
BMNaAKiB KOMNW Taki 30UTKW/BUTPaTW BUHMKNK 3 BUHW BaHky.
1.14.10. lMNonoxeHHs uboro Posginy 1.14. [OoroBopy He 3acTOCOBYOTbCSA A0 OGOPMMEHHs / HagaHHS
OOKYMEHTIB AN ONCTaHUIMHOrO po3nopsamkeHHs PaxyHkom/PaxyHkamu KnieHTa, OTpUMaHHSA ©aHKIBCbKMX
nocnyr 3acobamu CBO.
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Po3ain 1.15. MNMpukiHueBi NONOXeHHA

1.15.1. Len Jorosip Habupae YMHHOCTI 3 AaTy NnpunHATTA BaHkom 3assu/Yroam (oata NPpUNHATTS BKa3yeTbCH
y BignoBigHOMY po3aini Yroam npauiBHukom baHky) abo 3 gatu peectpauii Knientom B cuctemi CABO Ta gie
0e3 0OMeXXEeHHS CTPOKY.

1.15.2. Bci po36ixXHOCTI WoA0 YKNaAeHHs, BUKOHAHHS, PO3ipBaHHS, 3MiHU, BU3HAHHS HEAINCHMM NOBHICTIO abo
YaCcTKOBO, @ TaKOX 3 ByAb-AKUX IHLUUX MUTaHb, L0 CTOCYITLCS AaHOro [loroBopy, CTaHOBMASATL NPpeaMeT Criopy
Ta nignsaratTb po3rnsay B cyai.

1.15.3. Y BCcbOMY, WO He nepeabayeHo [oroBopom, CTOPOHU KEPYOTLCH YNHHUM 3aKOHO4aBCTBOM YKpaiHW.
1.15.4. BaHk nigTBEpPAXYE, WO BiH € NIIAaTHUKOM NogaTkiB Ha NpuOYTOK Ha 3aranbHUX MigcTaBax, BiAMoBIgHO
o MNopaTtkoBOro kogekcy YkpaiHu.

1.15.5. baHk € nogaTtkoBMM areHToM KnieHTa BignosigHo o NoaatkoBoro kogekcy Ykpainm Big 02.12.2010 p.
Ne2755-VI (3i 3miHaMn Ta OOMOBHEHHSIMU) LWOAO HapaxyBaHHS, YTPUMaHHA Ta Cnnatyu nogatky Ha AOXOAM
di3nyHMX OCib Ta iHWMX NoaaTKiB i 300piB 3a CTaBKOK Ta B NOPSAKY, BU3HaYeHUMU MogaTkoBUM KOAEKCOM
Ykpainn Big 02.12.2010 p. Ne2755-VI (3i 3miHaMM Ta OONOBHEHHAMM), Mig Yac HapaxyBaHHS/BUNNATM Ha
kopuctb KrnieHTa goxogie y Burmsdi NpoueHTiB 3a BKNagHMM (0eno3nTHUMM) GaHKIBCbKMM paxyHKoM abo
NOTOYHUM PaxyHKOM.

MignmucanHam uboro [orosopy KrieHT NorogXyerbcs 3 TUM, LLO Y pa3i BUKOPUCTAHHS MOTOYHOMO pPaxyHKy,
Bigkputoro y baHky, y Tomy uncni ans 3apaxyBaHb 3apobiTHOi nnatu, baHk nig yac HapaxyBaHHSA/BUNIaTK Ha
kopucTb KnieHTa goxofis y BUrNsAi NPOLEHTIB 34iINCHIOE HapaxyBaHHS, YTPUMaHHSA Ta cnnaTty nogatky Ha
aoxoon @ismyHMx ocib Ta iHWmMx nogaTkiB i 300piB, BM3HAYEHMX 3aKOHOOABCTBOM, He3anexHo Big BuAiB
3apaxyBaHb, SKi 3giricHoBanucb Ha PaxyHok/PaxyHku.

1.15.6. Bci 3miHM Ta AonoBHEHHS A0 [1oroBopy € YNHHUMM, KO BOHW NPUNHATI Y BiANOBIAHOCTI i3 BUMOramm
uux Mpaswun.

1.15.7. Y pasi, skuwo 6yae 3pobneHo BUCHOBOK NPO HE3AKOHHICTb, HEAINCHICTL ab0 HEMOXITMBICTb BUKOHAHHS
Oyab-aKkoro nonoxeHHs [oroBopy, Takunii BUCHOBOK He BMNMBaTUME Ha peLUTy NonoxeHb [lorosopy.

1.15.8. TignncanHsm uporo [doroeopy, CTOpOHWM 3acBigyytoTb hakT TOro, WO MOro MignucaHHs i cami
NnonoXxeHHss Lboro [loroBopy BianoBigalTb BiNnbHOMY BoneBusiBieHH0 CTopiH, ogHa 3i CTOpiH He
3HaxXoAWUTbCA Mig BMSMBOM TSHKKMX OOCTaBWH, Mpumycy Towo, ymoBu aAnst CTOpiH € B3aeMOBUWIiAHMMM
(BpaxoBytoun, wWwo Bci nepepbaveHi [lpaBunamm OGaHkiBCbki onepauii € ans KnieHTa ekoHOMIYHO
©e3puamnkoBummM i ByayTh 3aiicHIOBaTUCA B iHTepecax KnieHTa) Ta NoBHICTHO 3p03yMinumMu.

Il. YMOBU BIOKPUTTA TA OGCITYTOBYBAHHSA MOTOYHUX PAXYHKIB TA 3OINCHEHHA OMEPALIN
3A LLMMU PAXYHKAMMU

Lli YmoBM BigkputTa Ta OOCMNyroByBaHHA MOTOYHMX paxyHKiB Ta 34IMCHEHHS onepauin 3a uumu
paxyHkamu (Hagani - YMOBM) BM3HA4YalTb MOPSAOK BIOKPWUTTS, 34IMCHEHHs onepauin 3a 6GaHKIBCbKMMU
NOTOMHUMKN paxyHkamu (Hagani — «PaxyHOK»), nopsgok HapaxyBaHHS MPOLEHTIB Ha 3anuvLKX KOLWTIB Ha
PaxyHky, npaBa Ta 060B's3ku KnieHTa Ta baHky, ix BignoBiganbHiCTb, CTPOKM Ta NOPSIAOK 30IMCHEHHS NNATKHNX
onepauin 3a PaxyHkom, nopsifok 3akputTa PaxyHKy, a TakoX iHWi yMOBW, Ta € MybnivyHO Mponosuuieto
(obepTot0), po3milleHi Ha odiuinHoMy canTi baHky 3a agpecoto https://ap-bank.com Ta y npumilieHHi baHky,
pa3oM i3 3aaBOl0 NPO BIAKPUTTS MOTOYHOrO paxyHKy abo Yrodow (ans Aitounx Ha MOMEHT NPUEOHaHHSA 00
nybniyHoi npono3uuii gorosopis), lNpaBunamu Ta ymoBamu HagaHHS OaHKIBCbKMX MOCAYr AN KMEHTIB-
disnuHnx ocié B AT «APOTMPOCIIEPIC BAHK» (gani - MNpasuna) Ta Tapudamn baHky cknagatoTe [Jorosip
BaHKIBCbKOro paxyHKy.

Horosip 6aHKIBCbKOro paxyHKy yknageHwh y BignoBigHOCTI Ta Ha ymoBax [Orosopy KOMMIEKCHOro
DOaHKiBCbkOro 06CnyroByBaHHS, Ta € MOro HEBiA'€MHOK YaCTUHOL.

2.1. 3ArAlbHI NONOXEHHA

2.1.1. Ang 36epiraHHs rpoLwoBUX KOLITIB (B HaLiOHambHIN BantoTi YKpaiHW, B iIHO3EMHIl BantoTi) Ta 34iNCHEHHS
YCiX BUAiB NnaTiXHUX onepadii, y BiaNOBIAHOCTI 3 YNHHMM 3aKoHO4AaBCTBOM YKpaiHu, baHk Bigkpusae KnieHTy
MOTOYHI paxyHKM B HaLioHanbHi BantoTi YKkpaiHn Ta/abo B iHO3eMHUX BantoTax (gani — “PaxyHku”).

3a BigKpUTTS Ta 00CNyroByBaHHA PaxyHKy, 3[4iMCHEHHS NNaTiKHMUX Onepawii Ta iHWnx onepawi NoB’sa3aHux 3
dYHKUIOHYBaHHAM paxyHKy KnieHT cnnadye baHKy KomicinHy BUHaropoay 3rigHo 3 Tapudamu Ta ctaBkamu
BaHky Ha po3paxyHkoBoO-kacoBe idnyHunx ocib (Tapudm BaHky).

2.1.2. O6cnyroByBaHHA PaxyHky KnieHTa 3pilicHETbCA BignoBigHO [0 BCTAHOBJIEHUX YMHHUM
3aKOHOAABCTBOM Ta HOPMAaTMBHMMW akTamu, YMOB, MOPSAKY Ta OCOONMBOCTEN 34IMCHEHHS onepauin 3a
paxyHkamu.

BaHk BukOHye nmnaTixkHi onepauii 3a PaxyHkom 3rigHO 3 [NpaBunamm Ta 3 ypaxyBaHHAM OCOGnuMBOCTEN,
BM3HayeHuX y ubomy Posaaini Il Mpasun.

2.1.3. Onsa 3gincHeHHsa onepadii 3 kyniBni/mpogaxy/obmiHy iHo3emHoi BantoTw, KnieHT nogae go baHky B
naneposin popmi abo enekTpoHHin dopmi 3acobamm COBO (y pasi HAABHOCTI Takoi MOXIMBOCTI) B MOPSAKY,
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Bu3HaveHomy y n 1.3.7 Posginy 1.3 Jorosopy (kpiM Bunagkie, konu onepadia Kynisni/npoaaxy/obmiHy
iHO3EeMHOT BanoTh 34iNCHI0ETLCA 63 NogaHHA Takol 3asiBU BignoBi4HO A0 HOPMAaTMBHO-NMPaBOBUX aKTIB Ta
ymos [Npaswun)

2.1.4. 3abopoHAETbCA 3AiMCHEHHA 3a PaxyHKOM nnaTiXHMX onepadin, NoB'A3aHuX i3 34inCHeHHsaM KnieHToM
NigNPUEMHNLIBKOT, He3anexHOoi NPOMeCiNHOI AianbHOCTI Ta/abo iIHBECTULIMHOT OisiNbHOCTI.

2.1.5. ObcnyroByBaHHA PaxyHKiB 34IMCHIOETLCA B ONepauinHuiA Ta nicnsonepauiiHuii Yyac, B TOMy 4Yuchi y
BUXiaHi (CBATKOBI, Hepoboui) aHi (3acobamn COBO) 3 ypaxyBaHHAM NyHKTY 2.2.1.4. gaHux YMoB. IHhopmauis
npo onepauiiHui/nicnaonepadiiHun vyac baHky poamiwyeTbes Ha OdinitHoMy canTti baHky Ta y NpUMILLIEHHI
BaHky.

2.1.6. PaxyHok 3a uumm [loroBopom MoOXe OyTM BIiOKPpUTUI Ha iM’'ss MamnoniTHbOoi ocobu ii 3aKOHHUM
npeacTaBHUKOM Yy MOPSIAKY Ta Ha yMOBax, BU3HA4YEeHWX 3aKOHOAABCTBOM YkpaiHu Ta umm Jorosopom. lMpu
LbOMY, Y 3B’513Ky 3 0COBNMBOCTAMM 3aKOHOAABCTBA 3 NUTaHb PO3NOPAMKEHHS KOLUTaMM Ta MalHOM MaroniTHIX
oci6, o HabyTTa ManoniTHLO 0cobo HeobxigHOro obCAry UMBINLHOT AiE3A4aTHOCTI, 3aKOHHUI NPeACTaBHUK
BBaxaeTbcsa KnieHTom B po3dymiHHI Lboro [lorosopy.

2.1.7. Mpw BigkpuTTi PaxyHKy Ha iM’ssi ManoniTHbLoi ocobu, B iHTepecax, Ha KOPUCTb Ta Bid iMeHi Takoi ocobu
Aie 1oro 3akoHHWM npeacTtaBHuK. OOCrnyroByBaHHSA PaxyHKy, BiOKPUTOro Ha iM’ss ManonitHboi ocobu ao
OOCSITHEHHS HEK MOBHOMITTA 34INCHIOETBCA 3 ypaxyBaHHAM BWMOr 3aKOHOOABCTBA LWWOAO 34iACHEHHS
NpaBOYMHIB ManosniTHiMK Ta HENOBHOMITHIMM ocobamu.

2.1.8. HesBaxaroun Ha iHLi ymMOBYM Lboro [JoroBopy, 3akOHHMI NPeACTaBHWK ManoniTHLOI 0cobu, BigkpyBaoun
Ha iM’ ManoniTHLOT 0coby PaxyHOK NoroaxyeTbeca Ta NiATBEPAKYE PO3YMiHHS TOro, Wo 6yab-aki diHaHCOBI
3060B’A3aHHS, WO BUHMKAOTb Ta/abo MOXYTb BUHUKHYTU Y 3B’A3KY 3 BiOKPUTTAM Ta BUKOPUCTaHHAM PaxyHKy
Ta BUKOHaHHAM uUboro [orosopy, y TOMy 4uChi, ane He BUKMYHO, 3000B’A3aHHA 3i cnnatyv KOMicin Ta
BuHaropop baHky, noraweHHs OBepapadTy (HECaHKLiIOHOBaAHOrO) y pasi Noro BUHUKHEHHS!, NOKNaAatTbes Ha
3aKOHHOro npeAcTaBHUKa ManoniTHLOI ocobu Ao HabyTTs Heto HeoBXigHOro o6CAry LMBINBLHOI Ai€30aTHOCTI.
2.1.9. MNpw gocsarHeHHi ManoniTHLOK 0coboto, Ha IM’A K0T BiAKPUTO PaxyHOK Ti 3akOHHUM npeacTaBHUKOM, 14
POKiB, MOBHOBAa)XEHHS 3aKOHHOTO NpeACTaBHMKA LWOAO PO3MOpPAMKEHHS PaxyHkom, BigKpUTUM Ha iM's
ManoniTHbOI 0CcobK NPUMMHAIOTBECS, a onepaLii — 3yNMHAITLCS A0 NPOBEAEHHS Npoueayp ineHTudikadii Ta
Bepudikauii ocobu, Ha iM’a kol BigkpuTo PaxyHok. MNMoganblie obcnyroByBaHHS PaxyHKy 34iNCHIOETbLCS Ha
3aranbHMX ymoBax Lboro [lorosopy.

2.1.10. ObcnyroByBaHHA paxyHKiB ManoniTHIX i HeNOBHOMITHIX KnieHTiB 3aincH0eTbca baHkoM 3 ypaxyBaHHAM
BMMOT 3aKOHOAaBCTBA YKpaiHU Woa0 34iINCHEHHSI MPaBOYMHIB ManoniTHiMK i HEMNOBHOMITHIMKM ocobamu. KnieHT
- HenoBHoONITHs ocoba (Bikom Big 14 Ao 18 pokiB) po3nopsaAKaeTbCs KoWwTaMu, yHeCceHnMn Ha PaxyHok 6yab-
SIKOIO iHLLOK 0COBO010, 3a 3rodok0 OpraHy Oniku Ta niknyBaHHSA | 6aTbkiB (ycuHoBuTenis) abo niknyeanbHYKIB, Ta
camocTiiHO 3abes3neyye i Hece BiANOBIAANBHICTb 3@ HAABHICTb TaKMX JO3BOSMIB.

2.2. NMPABA TA OBEOB’A3KHU
2.2.1. BbaHK 3060B’A3y€ETbCS:
2.2.1.1 Bigkputn KnieHty PaxyHok.
2.2.1.2. 3apaxoByBatu Ha PaxyHok KrieHTa rpoloBi KOWTH, WO AOMY HaaXoAsiTb Ge3roTiBKOBUM LLMSIXOM,
BMKOHYBaTW NNaTiKHi IHCTPYKLUIT KnieHTa Ha BUKOHAHHS NnaTiXXHUX onepauii 3 nepekasy KOLWTIB, BHECEHHSA Ta
3HATTS BiANOBIAHUX CyM 3 PaxyHKy (Ha PaxyHoK) Ta npoBefeHHs iHWuX onepadin 3a PaxyHkoM BignoBigHoO 0
UYMHHOrO 3aKoHOAaBCTBa YKpaiHu Ta uboro Jorosopy.
2.2.1.3. lMpoBoanTn HapaxyBaHHA Ta cnraTy NPOLEHTIB 3a 3anuwKamm KowTiB Ha PaxyHKy 3a ctaBkoto, 3rigHo
3 pitounmu Tapundpamu BaHky.
2.2.1.4. 3apaxyBaTu CyMn KOLITIB LLO HagiMWmMM 3a NraTikHOK onepadieto Ha PaxyHok KnieHTa, npoTsarom
onepauinHoro AHA HaAXOKEeHHs! KOLWTIB Ha paxyHokK BaHky. AKWO KowTW 3a nnaTikKHOKW onepadielo Ha
PaxyHok KnieHTa Haginwnmn go baHky B nicnaonepauiiiii Yac, To 3apaxyBaHHs KOWTIB Ha PaxyHOK Moxe
3[iICHIOBATUCS HACTYMHOro onepauinHoro aHs. MNpu LbOMy KOLWITW, NPUAHATI Y BMXigHI (CBATKOBI, Hepoboui)
[Hi, 3apaxoByloTbCsA Ha PaxyHOK HAacTynHOro onepawiiHoro AHS nicns BUXigHUX (CBATKOBMX, HEpObOYMX) AHIB.
2.2.1.5. Bupgatn abo nepekasatu 3 PaxyHka KnieHTa Ha migcTaBi HagaHoi HUM MAATKHOT IHCTPYKUIT KOWTK B
AEeHb HagxomkeHHs 0o BaHky BignoBigHOT MnaTikHOI IHCTPyKUii abo B iHWWA CTPOK OOYMOBMNEHUIA LM
[oroBopom.
2.2.1.6. IHbopmyBaTK KnieHTa npo 3miHy Tapudis baHky y nopsaky, BusHadyeHomy y Posgini 1.1 Jorosopy.
2.2.1.7. Micns BUKOHaHHA NnaTiXkHOI onepaLlii 3 nepekasy/3apaxyBaHHs KOLWTiB 3 PaxyHky/ Ha PaxyHok KnieHTa
BaHk 3060B'a3aHun HagaTtu KnieHTy Taky iHdopmalito:
1) BigomocTi, SKi 4alTb 3MOry NNaTHUKY i0eHTUIKYBaTK BMKOHAHY NNaTikHY onepaLito Ta iHgopmauito npo
nnaTHWKa Ta iHLWi BiGOMOCTI, LLIO CYNPOBOAXKYIOTb NNATKHY iIHCTPYKLIIO, Yy pasi 3apaxyBaHHSA KOLWWTIB Ha PaxyHok
/ iHdopMmaLito Npo oTpumyBaya (3a HafgBHOCTI TEXHIYHOI MOXIMBOCTI), pasi nepekasy KowWTiB 3 PaxyHky;
2) cymy nnaTtikHOI onepauii y BantoTi paxyHKy nraTHWKa/oTpuMmyBaya Ta y BantoTi NnaTikHOI onepauii;
3) cymy BCix KOMICiiHUX BUHaropog Ta 360pis, Wo yTpuMaHi 3 KnieHTa 3a BUKOHaHHS MnaTikHOI onepadwii;
4) KypC nepepaxyHKy iHO3eMHOi BamnTu (y pasi 3gicHeHHs onepadii KyniBni/npogaxy/obmiHy iHO3eMHOI
BanooTun);
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5) paty i Yac NpUAHATTA OO BUMKOHaHHA MnaTkHOI IHCTPYKUii Ha nepekas kowTiB 3 PaxyHKy /gaTy i yac
3apaxyBaHHS KOLWTIB Ha PaxyHOK, AaTy BantoTyBaHHS.

CTOpoHM noroannu, Wo HafaHHA Takoi iHpopmauii 3giicHeTbes baHkoM y hopMi LLLOMICAYHOI BUMMCKM 3a
PaxyHkom Ha nucbmoBwui 3anut KnieHTa, y nopsiaky, Bu3HadyeHomy B 3asiBi Npo HagaHHSA OaHKiBCbKOro
NPOAYKTY.

2.2.2. KnieHT 3060B’sA3y€TbCA:

2.2.2.1. Hagatu Ta odbopMUTK BCi JOKYMEHTU, HEODXiaHi Ans BiaKpUTTS PaxyHKy Ta 34iNCHEHHs1 onepalin 3a
HUM.

2.2.2.2. 3pincHoBaT nnaTtikHi onepadii 3a PaxyHKOM 3 OOTPUMaHHAM BMMOF YMHHOIMO 3aKOHOOABCTBA
YkpaiHn, HopmaTMBHO-NMpPaBoBMX akTiB HauioHanbHoOro ©6aHky YkpaiHM Ta BHYTpPIWHIX nonoxeHb AT
«ArPOMPOCIIEPIC BAHK». KnieHT o3HanioMneHwui i3 3MiCToM |HCTPYKLIT Npo NOpsaoK BiOKPUTTS | 3aKpUTTA
paxyHKiB KnieHTiB GaHKiB Ta KOPECMOHAEHTChKNX paxyHkKiB B6aHKiB - pe3anaeHTIiB i HepeanaeHTis, MNonoxeHHs
Npo 3ax04u 3aXMCTy Ta BU3HAYEHHS NOPSAKY 34IMCHEHHSI OKPEMUX ornepauiv B iHO3eMHin BantoTi. Bumorn umnx
HOpMaTUBHO-NPaBoBUX akTiB Ans KnieHta o60B'aA3KoBi.

2.2.2.3. MNMonepepxatn baHk Npo 3HATTA roTiBkK 3 PaxyHKy y cymi, wo nepeuye 20000 (OBagusitb TMCSY)
rpuBeHb abo 1000 (OgHy Trcsuy) gonapis CLUA a6o 1000 (OaHy Tucsuy) €Bpo, He Mi3Hille Hixk 0 12-ii roanHi
poboyoro AHs, Lo nepeaye OHI0 3HATTS rOTiBKM 3 PaxyHky.

2.2.2.4. CBoevacHo cnnavyBaTu KOMicii, siki nepegbaveHi Tapudammn baHky B YacTuHi, WO BU3Ha4Yae BapTiCTb
obcnyroByBaHHS PaxyHKy Ta npoBeAeHHs 0e3roTiBKOBMX i FOTiIBKOBMX OMnepaLiin No HbOMY, a TakoXx 3a onepawii
3 kynisni/npogaxy/obMiHy iHO3eMHOT BanioTw.

2.2.2.5.B wmexax, nepegbavyeHMX UYMHHUM 3aKOHOAABCTBOM YKpaiHW, BHYTPIWHIMA HOPMaTUBHUMMU
AokymeHTamun baHky, HagasaTtu bBbaHky HeoOxigHi gokymeHTVM Ta iHdopmauito aona 3gincHeHHs BaHkom
BanTHOrO Harnsgy Ta iHWMX noknageHux Ha baHk y BignoBIAHOCTI 3 YMHHMM 3aKOHOOABCTBOM YKpaiHU
dyHKUiM kOHTpoto. [JokymeHTH, Wwo nogatTecs KnieHtom go Banky, matoTb 6yt ocbopmneHi BignoBigHo 4o
YMHHOrO 3aKOHOAAaBCTBA YKpaiHu.

2.2.3. bBaHk mae npaBo:

2.2.3.1. CaMOCTIilHO BCTaHOBIOBATN MPOLIEHTHI CTaBKM Ta PO3Mipy KOMICIHOI BUHAropoau 3a nocnyru, ski
HagatoTbes 3rigHo [orosopy.

2.2.3.2. BipmoBuTK B 06CcnyroByBaHHi PaxyHky Ta/abo y BUKOHaHHI NnaTiXXHUX onepauii/iHCTpyKUii, 3asB Ha
Kyninto/npoaax/obmiH iHo3eMHOi BanoTWM NpuW HasiBHOCTI (pakTiB, L0 CBig4aTb MPO MopyLlleHHs KnieHTom
YMHHOrO 3aKOHO4ABCTBA, HaHKIBCbKMX MpaBun 0POPMMAEHHS NNATIXKHMUX IHCTPYKUIi, Y BUNagKy HEBIAMOBIAHOCTI
onepauin KnieHTa Bumoram BantOTHOro 3aKkOHOAABCTBA, Y Pasi BUHUKHEHHS CYMHIBIB Y AIMCHOCTI NnaTiKHOI
IHCTPYKUii Ta 3aKOHHOCTI NPOBeAEeHHs NNaTiKHMX onepaui, a TakoX Y BUMNAAKy BCTAHOBMEHHS, WO Taka
onepauis MiCTUTb O3HakKu onepadii, aka nignarae giHaHCOBOMY MOHITOPUHIY BiAMoBiAHO A0 3aKkoHy YKpaiHu
“Mpo 3anobiraHHa Ta npoTugilo neranisauii (BioMMBaHHIO) [OXOAIB, OAEPXKaHUX 3MOYMHHUM  LUFISIXOM,
(hiHaHCYyBaHHIO Tepopm3my Ta (hiHaHCYBaHHIO PO3MOBCIOMKEHHS 36pOi MacoBOro 3HULLEHHS”.

2.2.3.3. BukoHyBaTu nnaTixHi iIHCTPYKLUIT Ha NpUMYyCcOBe CNMCaHHA (CTAMHEHHS) KOLWTIB 3 PaxyHKy y Bunagkax i
nopsaky, nepeabayeHmx YUHHUM 3aKOHOAaBCTBOM YKpaiHu.

2.2.3.4. 3pincHoBaTi nepekas KOLWTIB Ta BuAady rOTIBKOBMX KOLUTIB fule B MeXax 3anuLlKky KOLWTIB Ha
PaxyHky.

2.2.3.5. BukopuctoByBaTK rpoLloBi KOWTKM Ha PaxyHKy, rapaHtytoun npaBo KnieHTa 6e3nepeLlukogHo
po3nopsmKaTUCA LMMU KOLITaMMU.

2.2.3.6. 3miHoBaTn Tapudpm baHky, iHdopmytoun npo ue KnieHta y nopsgky BudHadeHomy y Posgini 1.1
Horosopy.

2.2.3.7. 3pivcHioBaTn gorosipHe cnucaHHa 3 PaxyHky KnieHTa cymum komicinHoi BuHaropogu baHky, ski
nepenbaveHi Tapudamm bBbaHky B 4acTuHi, WO BM3Hayae BapTiCTb ob6cnyroByBaHHA PaxyHky
nepekasy/3apaxyBaHHs KOLITIB, BHECEHHS Ta 3HATTS rOTiBKM , onepadii 3 kynisni/npogaxy/obmiHy iHO3eMHOI
BantoTw, iHWMX onepadin 3rigHo 3 Tapudamm BaHky.

2.2.3.8. Bumaratu posipBaHHs [lJoroBopy y pasi BiACyTHOCTI onepadin 3a PaxyHKOM NpOoTAromM poky.

2.2.3.9. Bigmosutuca Big [orosopy Ta 3akputu PaxyHok KnieHTa, dkuwo onepadii 3a PaxyHkom He
30iNCHIOITBCA NPOTArOM TPLOX POKIB NiAPSA | Ha PaxyHKy Hemae 3anuLKy KOLTIB.

2.2.3.10. MNoBepHyTK 6e3 BMKOHaHHS 3asBK Ha KyniBnto/npogax/oOMiH iHO3eMHOI BanoTu y pasi BiACYTHOCT B
3anBi 060B’A3KOBUX PEKBI3UTIB, BU3Ha4YeHUX [JoroBopom/3asiBolo, He4OCTaTHOCTI KOLWTIB Ha paxyHkax KrieHTa
ANsi 30iNCHEHHSA onepavuii Ta cnnaTtyv KOMICiMHOI BuHaropogmn baHky, a Takox, y pasi dKWwo Kypc onepauii,
BM3HayeHun KnieHTom y 3asBi He BigNoOBigae Kypcy BcTaHoBneHoMmy baHkoM Ha geHb npoBedeHHs onepauii,
B iHLLUMX BMNagkax, BU3Ha4eHux ymoBamu [JoroBopy Ta HOpMaTMBHO-NPaBOBUX aKTiB, i3 3a3HaYEHHAM NPUYNHM
NMOBEPHEHHS Ha 3BOPOTHIl CTOPOHI NanepoBoi hopmn 3asiBu..

2.2.3.11. BaHk B pasi npogaxy KnieHTOM iHO3eMHOI BanioTy Mae nNpaBo CaMOCTIMHO, 34INCHUTM OOMIH Uiei
BanTN Ha MDKHapOAHOMY BanOTHOMY PUHKY Ha iHWY iHO3eMHy BamnmtoTy (ogHy abo gekinbeka) 3 noganbLlinm
npogaxem oTpMMaHoOi iHO3eMHOT BantoTK 3rigHo 3asBu KnieHTa Ha npoga iHO3eMHOT BarntoTu.

2.2.3.12. 3piicHioBaTK onepadii 3 060B’A3KOBOro Npogaxy iHO3eMHOoi BanioTh 6e3 oTpumaHHA Big KnieHTa
3anBu y BUunagkax, nepeabdbayeHmx HopmMaTMBHO-NPaBOBUMK akTamu HauioHanbHoro 6aHky YkpaiHu.
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2.2.3.13. BigpmoButu KnieHTy B 34iNCHEHHi chiHaHCOBOIT onepaLlii y pasi BigMoBu KnieHTa Big 03HaioMneHHs 3i
3mictom [loBigkM Npo cucTemMy rapaHTyBaHHS BKNagis isnyHux ocib Ta niaTBepaxeHHs ii oaepxaHHa Ta/abo
HeHadaHHs1 BKNagHMKOM HeoOxigHoT iHdopMalii, y ToOMy Ynchni JOKYMEHTIB, nepeabavyeHnx 3aKkOHO4aBCTBOM,
HOPMaTUBHO-NPABOBMMW akTaMu HauioHanbHoro 6aHky YKkpaiHu Ta Lum SOroBOPOM.
2.2.4. KnieHT mae npaBo:
2.2.4.1. CaMOCTIiiHO po3nopsimxaTUcs KowTamMm Ha PaxyHKy, 4OTPMMYOUYUCh BUMOT YMHHOIO 3aKOHO4ABCTBA
YKpaiuu, oTpyMmyBaTK 4OXi4 Y BUrNs4i NpoueHTiB BigNoBigHO Ao ymos [Joroeopy.
2.2.4.2. OTpumyBaTn iHdopMalito Npo cTaH PaxyHKy y Burnsgi Bunvckn 3 PaxyHky B naneposii abo
€rneKTPOoHHIN opmi, y Tomy 4dncni 3acobamm COBO (3a HassBHOCTI Takoi TEXHIYHOI MOXNMBOCTI) He pialle
OZIHOro pasy Ha MicsiLb.
2.2.4.3. OdhopmMnTn AOBIPEHICTb HA PO3NOPAMKEHHA PaxyHKOM iHLWIN 0coO6i.
2.2.4.4. Hapatu baHky po3nopsiiXeHHs Ha 34iNCHEHHS JOroBIPHOro cnucaHHsa 3 PaxyHKy 3a neBHUMU BUAaMun
nnaTexis, Ha ymoBax, BU3Ha4yeHux [loroBopom.
2.2.4.5. BumaraTu Big npauiBHukiB BaHKy po3’CHEHHS NO 3MICTY KOXHOro NyHKTy [lorosopy.
2.2.4.6. 3akpntn PaxyHok Ha nigctaei HagaHoi 4o baHKy NMCbMOBOI 3asBW.
2.2.4.7. OTpumyBaTn y npumilleHHi baHky Ta Ha OdoidinHomy canti BaHKy akTyanbHy iHgopmauilo npo
CcUCTeMy rapaHTyBaHHS BKnagiB disnyHnx ocib sik o yknagaHHs [oroBopy, Tak i nig yac agii Jorosopy.
2.2.4.8. BigknukaTn nnaTikHY iHCTPYKUitO, 3asBYy Ha Kyniero/npogak/obMiH iHO3eMHOI BantoTu, 3rogy Ha
BWKOHAHHSA NnaTikHOI onepauii  y nopagky, BusHadeHomy y Posgini |l Mpasun. Take BigknukaHHS MOXNuBe
A0 HacTaHHA MOMeHTY 6e3BigKNMYHOCTI Ta 3a yMOBM BigwwkoayBaHHA KnieHToM ButpaT BaHky, nos’asaHux 3
TakuUM BigKITMKaHHSIM.

2.3. NOPAOOK HAPAXYBAHHSA | CIIJTIATU NPOLIEHTIB
2.3.1. [lpwv po3spaxyHKy NpOLEHTIB NPUNMaETbCA pakTUYHa KaneHgapHa KinbKicTb gHIB Y MicsUi Ta hakTu4Ha
KiNbKICTb KanengapHux OHIB y poui, Ko PaxyHoK BigkpuTui y HauioHanbeHii BantoTi, abo 360 gHis y poui,
AKWO PaxyHOK BigKpUTUIM B iHO3EMHIN BanioTi, NPUYOMY AeHb 3apaxyBaHHs KowTiB Ha PaxyHok i geHb
NMOBEPHEHHS (cnnaTtu) KowTiB 3 PaxyHKy NpuiMarloTbCa Npu po3paxyHKy MPOLEHTIB SK OAWH AeHb. [poueHTn
HapaxoBYITbLCSA B OCTaHHI poboYMIi AeHb pO3paxyHKOBOro MicAUS 3a 3anuvLiKamMuy KOLUTIB, SKi 3HaxXoaunmcs
Ha paxyHKY Ha KiHeLb KOXXHOro onepawiiHoro AHs NpoTAroM po3paxyHKOBOro MicALs.
2.3.2. CnnaTta npoueHTiB, HapaxoBaHUX 3a 3anuvLiKamu KOWTIB Ha PaxyHKy, 34INCHIOETLCA LLOMICAYHO He
ni3Hille HacTynHoOro pobo4oro AHA Micns iX HapaxyBaHHS, LWNSIXOM 3apaxyBaHHsi Ha PaxyHok.

2.4.PO3MIP TA NOPAAOK OMNNATU MOCNYI BAHKY

2.4.1. O6cnyroByBaHHs baHkom PaxyHkiB KnieHTa 34incHIOETECA 3a nnaTy, BU3HAYeHy Ha nigcTasi i y
BignosigHocTi 3 Tapudamn baHky, 3aTBepHKEHNMN YNTOBHOBAXXEHUM KonerianbHuM opraHom baHky.

2.4.2. KnieHT gopy4ae Ta Hagae posnopsmxeHHs baHky 3giicHioBaTu [orosipHe cnucaHHsa 3 PaxyHkis
BigKkpmTux B BaHKy, B CTpokM Ta B po3mipax, Wwo 3a3HayeHi B Tapudax baHky, abo B 6ygb-akun MOMEHT 3a
MeXaMu LiMxX CTPOKIB , MPOLLIOBI KOLUTK B OMaTy BapTOCTi NAaTiXHUX onepadin Ta iHWmuX onepauin 3a PaxyHKom
3rigHo Tapudis baHky, a Takox [oOaTKOBI BUTpaTu, BM3HayeHi y n.2.5.3 [jorosopy.

2.4.3. Y pasi BiACYTHOCTI JOCTaTHbOI CyMM KOWTiB Ha PaxyHky/paxyHkax KnieHTa gns cnnatv BignoBigHoi
Komicii baHKy, cyma HecnnadeHoi KoMmicii (NOBHICTIO abo 4acTKOBO) BBaXaeTbCA HEBMKOHAHUM CBOEYACHO
30008B’s13aHHAM KnieHTa 3a [JoroBopoMm.

2.4.4.TNpw BigcyTHOCTI Ha PaxyHkax KnieHTa rpolioBux KOWTIB B CyMi, JOCTaTHIA ANgd cnnaTu nocrnyr 3a
ob6cnyroByBaHHs PaxyHkiB y BignosigHocTi 3 Tapudamu baHky, baHk Mae npaBo He NMPOBOAWTM BUAATKOBI
onepadii 3a PaxyHkamu KnieHTa.

2.4.5. B pesynbtaTi obcnyroByBaHHss PaxyHkiB KrieHTa, 34iiCHEHHsI nnaTikHMX Ta iHWWX onepauini 3a
PaxyHkom/paxyHkamn BaHk MOxe nmoHecTn g4ogaTKoBi BUTpATH, siki MaoTb OyTu BigwkogosaHi KnieHtom. 3
MeTOI0 BigLwKoayBaHHs baHky noaaTtkosumx ButpaT baHk cknagae B MMCbMOBIV OpMi po3paxyHOK Jo4aTKOBUX
BUTPAT, KM MoxXe OyTn HagaHo KnieHTy 3a noro 3anutom. Y BUNaky, SKWO CyMy OOOATKOBUX BUTPAT He
Oyno cnucaHo 3 PaxyHky KnieHTa (LUnsxom AOroBipHOrO CMNUCaHHS), OCTaHHI 3000B’A3aHui BigwkooyBaTU
BaHky cymy gogaTkoBux BUTPAT Y NopsaKy, BU3HayeHoMy nyHkToMm 2.5.3. Po3aginy 2.5 uporo [Jorosopy.

2.5. MOPAOOK 3ACTOCYBAHHA TAPU®IB HA MNOCNYIU TA OMNEPAUIT AT «<ArPOMPOCHEPIC
BAHK» AnA ®I3N4YHUX OCIB TA OMNATU AOOATKOBUX MOCNYr, WO HAOAIOTbLCA BAHKOM

2.5.1. MNocnyrn Ta iHWi onepauii, nnaTa 3a sKi 34iINCHINETLCSA i3 CTATHEHHAM MOAATKY Ha AodaHy BapTiCTb, Y
Tapudpax Ta ctaBkax BaHKy 3a3HayeHi y cymi, LLIO BKNOYaE Lein noaaTok i Big3HayeHi nomitkoto “B 1.4. MN0OB”.
IHWi onepalii No po3paxyHKOBO-KaCOBOMY OOCMyroByBaHHIO CrnadytoTbecs 6€3 CTArHeHHs nogaTtky Ha fogaHy
BapTIiCTb.

32



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

2.5.2. MnaTta 3a nocnyru, nepepbaveHa Tapudpamm Ta cTaBkamym baHky, cnnavyetbcsa (CNUCYeETbCS B
AOroBipHOMY NOPSIAKY) Yy HauioHanbHi BantoTi YkpaiHu. [nga 3actocyBaHHsA Tapudis Ta CTaBoK nepepaxyHoK
iHO3eMHUX BamnoT Yy FPUBHI 34IMCHIOETLCHA 3a KYpCOM, BCTAHOBMNEHWM Ha AaTy NpoOBeAEeHHs BiAMOBiAHOI
onepadii. B iHo3eMHin BantoTi KnieHT KOMicCiHY BUHaropoay He cnnadye. Npu BigkpuTtTi KnieHToM paxyHky B
iHO3EMHI BaniTi, ANA cnnaTu KOMICIMHOI BMHaAropogu, MOXe [04aTKOBO BiAKPMBATUCA pPaxyHOK Yy
HaujioHanbHin BanoTi YKpaiHu B pasi Moro BiACYTHOCTI.

2.5.3. BasHaueHi y Tapucax baHKy cTaBKkM 3aCTOCOBYHOTLCHA TiNbkM [0 oOnepalil, BUKOHAHHSA SKMX
3[iMCHIOETLCS Y 3BUYANHOMY NOPSAKY.

Akwo npn obenyroByBaHHi KnieHTa BUHMKaOTh 40OAATKOBI BUTPATH, SKUX HE ICHYE MpuW 3BUYalHii npoueaypi
BMKOHaHHS BignNoBigHOT onepaLlii, To Taki JOOATKOBI BUTPATU (€NeKTPOHHO-KOMYHIKaLiHi , NOWTOBI BUAATKY,
AoOaTkoBi koMicii 6aHKiB-KOpeCcnoHAEeHTIB, nogaTtkM, MuTo, 36opu Ta iHWI noaidHi HenepeabayeHi BUOoaTKn)
cnnavylTbes  (CMMCYOTbCS B [OrOBIipPHOMY nopsgky) Yy ix daktuyHoMmy posmipi. Taki BuTpatm
BiALIKOAOBYOTbCSA KIiEHTOM y rpuBHSIX, MO Kypcy, BCTAHOBIIEHOMY Ha A€Hb CMUCaHHS. 3a OKpeEMUM 3annToMm
Knienta BaHkom moxe 6yTn HagaHu po3paxyHOK Takmx AoAaTKOBUX BUTPAT.

2.5.4. Y BunNagky nNpuvMycOBOro CNMCAHHA (CTAFHEHHs) KOwTiB 3 PaxyHkiB, BiONOBIAHO [O YWHHOrO
3aKkoHOAaBCTBa YKpaiHW, KOMICii 3a npoBefeHi onepadii cnucytotbest baHkom abo cnnavytoTbes KnieHTom 3
PaxyHky B HauioHanbHin BantoTi YkpaiHu 3rigHO TapudiB y 3BUYalHUX po3Mipax, nependadeHux Ans
Bi4NOBIOHUX NNATIXKHMX Onepauin.

2.5.5. Po3paxyHku 3a nocnyru (onepaldii) baHky 3gifcHIiol0TbCS:

a) y nopsiAKy AOroBipHOro cnucaHHsa 3 PaxyHKy /iHWnX paxyHkiB(i3 HagaHHAM KnieHTy 3a 1oro 3anuTom Konii
NNaTibKHOT iIHCTPYKLUIT/BUNMCKN);

©) Ha nigcTasi nnaTkHOT IHCTPYKUIi, HagaHoi KnieHTom:
- FOTiBKOIO Yepes Kacy baHky;
- 6e3roTiBKOBMM NepekasoM 3 iHLWOoro paxyHky KnieHTa.

2.5.6. MNnaTixHi iHCTpyKLUii KnieHTa BMKOHYtOTbCS BaHkom nicns cnnatu BignosigHmMxX Komicii baHky, sKwo iHwe
He nepenbayeHo Tapudamu Ta cTaBkamum.

2.5.7. Mpwu kyniBni iHO3eMHOi BantoTM Ha MixxbGaHKiBCbkOMY BantoTHOMY PUHKY YKpaiHu KnieHT nepepaxoBye
(abo BaHk cnvcye y OOroBipHOMY MOPSIAKY) Ha BiONOBIAHWIA BHYTPILLHEOOAHKIBCBKUA paxyHOK HANEeXHy cymy
HauioHanbHOI BantoTK YKpaiHu, sika HeobxigHa onsa Kynieni iHO3eMHOT BasnoTK Ta cnnatu Komicii. 3 uiei cymu
BaHk yTpMMye BignoBigHy cyMy KOMICii y AeHb NPOBEeAeHHs onepaldlii.

Mpu npoaaxy/koHBepTaLil iHO3eMHOT BanioT1 KOMICiHa BUHaropoga cnnayyetbecs (CMCYeTbCA B OrOBIPHOMY
nopsiaky) baHkom B HauioHanbHIN BantoTi YKpaiHu 3 PaxyHKy B HaLioHanbHin BantoTi YkpaiHu, 3a3Ha4yeHoro B
3asBi npo npoaax/koHBepTaLito iIHO3EeMHOIT BantoTh, B AeHb NPOBEAEHHSA BIANOBIAHOI onepauii.

2.5.8. lNnarta, ska oTpumaHa baHkoM 3a HagaHi nocnyry (NpoBeAeHi onepadii), TOBEPHEHHIO He Niansrae.

2.6. BIANOBIOANBHICTb CTOPIH

2.6.1. CTOpOHM HecyTb BiAnNOBiAanbHICTb 3a BUKOHAHHSA YMOB LbOro [JOroBopy y BCTAHOBMEHOMY YMHHWUM
3aKOHOAABCTBOM YKpaiHu NOpsaKy.

CTOpoHM He HecyTb BiAMNOBIgANbHOCTI 3a MOBHE abo 4YacTKOBE HEBWKOHAHHSA YMOB LbOro [oroBopy, SIKLLO
HEBUKOHaHHSA Oyae HacnigkoMm Haa3Bu4anHMX 06CTaBMH TaKMX SK MOBiHb, NOXeXa, 3eMMETPYC Ta iHLWi CTUXINHI
nnxa, BOEHHI Aii, 3MiH B 3aKOHOAABCTBI YKpaiHW Ta iHLIMX NPUYKMH, WO BUHUKIK Nicnsa nignucaHHa Jorosopy i
aki CTOpoHU He Mornu nepeabaynty Ta 3anobirtn po3ymHuMK gismu (popc-maxop).

2.6.2. KnieHT Hece BignoBiganbHiCTb 3a BiANOBIAHICTb iHbOpMaLi, 3a3HA4YEHOT HUM B MAATKHIN IHCTPYKLUIT,
cyTi onepauii. KnieHT mae BigwkogyBatm banky wkogy, 3anogigHy BHAcMigOK Takoi HEeBiOMOBIQHOCTI
iHdopMaLii, B po3mipi NpAMNUX QincHNX 30UTKIB.
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2.6.3. [Mpn BUKOHAHHI NAATKHUX IHCTPYKUiN KnieHTa BaHk He Hece BignoBiganbHOCTI 3a 3aTPUMKU, NOMUIIKK,
HeBipHe TNyMadeHHs i T.M., 9Ki BUHUKaKTb BHACNIAOK HESCHUX, HEMOBHNX abo HETOYHMX IHCTPYKUi KnieHTa.

2.7.CTPOK Ali OOroBoPy, NMOPAOOK BHECEHHAA 3MIH TA PO3IPBAHHA
2.7.1. Oanni Jorosip 6aHKIBCbKOrO paxyHKy - Habmpae YMHHOCTI 3 aatn NnpunHatTa baHkom 3asasu (B TOMy
uncni B COBO y nopsgky ,Bu3HadeHomy y Poanaini V MNMpaeun) Ta agie 6e3 obOMexXeHHs CTPOKY.
2.7.2. Jannn [orosip 6aHKiBCbKOro paxyHKy Moxe 0yTu posipBaHo, a PaxyHok 3akpuTo B Takux BUnNagkax:
a) Ha niactaBi 3asiBu KriieHTa npo 3aKpuUTTS MOTOYHOIO PaxyHKy;
©) Ha nigcTasi 3asBK KnieHTa npo posipBaHHA JOroBOPY NPO KOMMeKkcHe 6aHkiBCbke 06CMyroByBaHHS;
B) 3a iHiuiaTMBo BaHky:
- Y BUMAAKY HEBMKOHAHHS YMOB iHLIMX AoroBopiB 3 baHkoM abo HeHanexXHoro BUKOHaHHSA KrieHToM
BMMOT YNOBHOBaXKeHuX 0cib baHKy (B Mexax Tx KoMneTeHLii) 3 NTaHb JOKYMEHTaNbHOro OhOPMMEHHS
topyanyHoi cnpasu KnieHTa i nutaHb 6aHKiBCbkoro o6cnyroByBaHHSA PaxyHkiB, siki He atoTb MOXIUBICTb
BaHky BMKOHaTW BUMOMM YMHHOTO 3aKOHOAABCTBA (B TOMY YMCni 3 NUTaHb 3anobiraHHa neranisauii
[OXO0AiB, 04epXXaHUX 3M0YUHHMM LINSXoM, abo chiHaHCyBaHHIO Tepopusmy);
- y pasi BigCyTHOCTI onepaLin 3a PaxyHKOM NpoTaroMm 1-ro poky;
- y pasi BigCcyTHOCTI onepauii 3a PaxyHkoM npoTsarom 3-X pokiB i Ginblue Ta Ha SKOMY € 3aruLLKn
(3apaxyBaHHS1 CyMU MPOLIEHTIB, HApaxOBaHNX Ha 3anuvLIOK KOLWTIB Ha PaxyHKy, ClMcaHHs KOMICii He
BBaXKaeTbCs onepakdieto 3a PaxyHkom);
- y Bunagky nopyweHHs KnieHtom 6yab-akux 3060B’A3aHb Ta yMOB 3a uuMm [OroBopom, sKi
nepeLukogKaTb abo pobnaTe HEMOXNMBMM BUKOHAHHS! BaHkom ¢BOiX 3060B‘A3aHb 3a LM JOrOBOPOM;
r) Ha nigcTasi BiAMOBIAHOIO PiLleHHs cyay;
A) y pasi cMepTi BMacHUKa paxyHKy nicnsg BUnnaTu KOWTIB cnagkoemMuto(siM) Ta iHwmnm ocobam Ha nigcTasi
OOKYMEHTIB, BUSHAYEHUX 3aKOHOAABCTBOM YKpaiHu;
€) 3a iHWKX nigcTas, nependadeHnx 3akOHO4ABCTBOM YKpaiHu.

PaxyHkun 3akpuBatoTbCca Ta gaHun [Jorosip 6aHKIBCbKOro paxyHKy po3puMBaETbCs 3@ YMOBW BUKOHAHHS
CTOpPOHaMM BUMOI YMHHOIO 3akoHogaBcTBa. [po dhakT 3akputTa paxyHKy baHk noigomnsie KnieHTta. Take
MOBIOMITEHHS MOXE 3[iNCHIOBATUCS, B TOMY YWUCMi, ane He BWKIMIOYHO, 3acobamu eneKkTPOHHMX
KOMYHIKaUiHUX, iHdopMaUinHmX, iHpopmauinHO-KOMyHikauiitHux cucteM (email, SMS, iHTepHeT-0aHKiHr,
COBO Towwo).

2.7.3. Y Bunagky 3akputta PaxyHky Ha nigctasi 3asBu KnieHTa PaxyHOK 3akpvBaeTbCs HACTYMHOroO
onepauinHOro AHA 3a JHeM OCTaHHbOI onepaldii 3a uum PaxyHkom.

2.7.4. Tig yac 3akpuTTs PaxyHKy 3anuLiok KOLWTIB Ha HbOMY Moxe ByTn nepepaxoBaHuii baHKOM Ha iHLLWIA,
BU3HayeHnn KrnieHTom, paxyHok abo oTpuMMaHwui roTiBkow. 3a HasiBHOCTI 3arvLLKIB FPOLLOBMX KOLWITIB Yy
BMNAAKy 3aKkpuUTTd paxyHKy 3a iHiuiatmBow bBaHKy, 3anuwkm KOWwTiB 3 paxyHKy nepepaxoBYKTbCHA Ha
BiAMNOBIAHUIA paxyHOK, Skuin BudHadeHun y AT “ ATPOIMPOCIIEPIC BAHK” Tta 36epiraoTbcs Ha Hbomy 6e3
HapaxyBaHHS MPOLEHTIB O MOMEHTY 3BEPHEHHS BMAacHUKa LiMX KOLWTIB LWOA0 PO3NOPASKEHHS HUMU.

2.7.5. BaHK He 3AiNcHIOE 3aKkpuUTTA PaxyHKy 3a 3asBOIO0 Kri€eHTa, SIKLWO rpOLUOBi KOLWITU, O PO3MilleHi Ha
PaxyHky, 3amopoxeHi abo diHaHCOBI onepalii 3a PaxyHKoM 3ynuHEeHI BiANOBIAHO 4O 3aKOHO4ABCTBA 3 MUTaHb
(hiHAaHCOBOrO MOHITOPUHTY, @ TAKOX B iHLLIMX BUMNaAKaX, AKLLO 3aKpUTTA PaxyHKy cynepeyuntb BUMOramMm YMHHOro
3aKoHOAAaBCTBa Ta HOPMATMBHO-NPaBOBMX aKTIB.

2.7.6. 3akpuTTs PaxyHKy KnieHTa Ha KOLITK SKOrO YCTaHOBIIEHO OOTSXEHHS ManHOBUX Mpas BignoBigHO OO0
YMOB JOroBOpY 3A4INCHIOETLCA 3a 3rogo o6TshKyBaya, SKWO iHWe He BM3HAYeHO YMHHWM 3aKOHOA4ABCTBOM
YkpaiHu.

lil. YMOBUW BIOKPUTTA TA OBCJTYTOBYBAHHA NOTOYHUX PAXYHKIB, OMEPAL|IT 3A AKUMU
MOXYTb 30IMCHIOBATUCA 3 BUKOPUCTAHHAM ENEKTPOHHUX MIATIRKHUX 3ACOBIB

Lli YmoBu BigkpuTTs Ta 0OCnyroByBaHHA MOTOYHWUX PaxyHKiB, MNaTikHi onepauii 3a SKMMU MOXYTb
3[iCHI0OBATUCS 3 BUKOPUCTAHHAM €MiTOBaHUX NNaTiKHUX IHCTPYMEHTIB (Hagani - YMOBMW) BU3HAYa0Tb NOPSOoK
BIOKPUTTS, 30IMCHEHHA NNaTiXHUMX onepauii 3a MOTOYHUMWU paxyHKaMn 3 BUKOPUCTAHHSIM €reKTPOHHUX
nnaTtikHmx 3acobiB, 3 4inoM Ta TexHororieto payWave (Hagani — «PaxyHok»), nopsiiok HapaxyBaHHSA NPOLIEHTIB
Ha 3anuLKn BriacHux kowTiB KnieHTa Ha PaxyHky, npaBa Ta o6oB‘a3ku KnieHTa Ta BaHky, ix BignosigansHicTb,
CTPOKM Ta MOPSIAOK MPOBEAEHHS PO3paxyHKiB, NOPAAOK 3akpUTTA PaxyHky, a TakoxX iHWi ymoBW, Ta € ny6nivyHo
nponosuuieto (odeprtoto), posmiweHi Ha OdiuinHomy canTti BaHky 3a agpecoto https://ap-bank.com Ta y
npuMilLeHHi baHky, pa3om i3 3asBOK-aHKETO Ha BiAKPUTTA NOTOYHOIO PaxyHKy i Bugadi nnaTtikHOI KapTKn 3
vinom Ta TexHonorieto PayWave (B 6ygb — Akin pegakuii YnHHIA y BaHky Ha MOMeHT ii nignucaHHa, gani —
3aaBa-aHkeTa) abo Yrogow (4nd Ail4mMx Ha MOMEHT npuegHaHHA Ao nybnivyHoi mponosuuii Aorosopis),
lMpaBunamu Ta ymoBamMu HagaHHS BaHKIBCbKMX nocnyr ans knieHTie-gisudHux ocié B AT «AITPOIPOCIIEPIC
BAHK» (gani - MNMpaeuna) Ta Tapudamn baHky, cknagatoTe [Jorosip 6aHKIBCbKOro paxyHky, onepaduii 3a Skum
MOXYTb 34iNCHIOBATUCH 3 BUKOPUCTAHHSAM €NEKTPOHHMX NNaTikKHMX 3acobiB.
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HoroBip 6GaHKIBCLKOrO paxyHKy, onepaudii 3a $SKAM MOXYTb 30IACHIOBATUCA 3 BUKOPUCTAHHAM
€NeKTPOHHUX nnaTikHMX 3acobiB yknageHun Yy BIiANOBIOHOCTI Ta Ha ymoBax [loroBopy KOMMMEKCHOro
OaHKiBCbKOro 06CrNyroByBaHHS, Ta € MOro HEBIA €EMHOI YaCTUHOL.

3.1. 3ArAlbHI NONOXXEHHA

3.1.1. Jannn Oorosip 6aHKIBCbKOro paxyHky, onepauii 3a SKMM MOXYTb 34IMCHIOBAaTUCH 3 BMKOPUCTAHHAM
€nNeKTPOHHMX NraTikHMX 3acobiB (aani — [loroeip) peryntoe B3aeMoOBIOHOCUHU Mixx KnieHTom Ta baHkom npwm
BUKOpucTaHHi KnieHtom abo noro [losipeHoto 0coboto NnaTiKHOT KapTKun AN iHiLiloBaHHS NNaTikHUX onepaLin
3a paxyHKOM.

3.1.2. Ha nigctaBi 3asiBu-aHkeTu, Ta iHWKWX OOKYMEHTIB, HagaHux KnieHToM BignoBigHO A0 BMMOI Li040ro
3akoHodaBcTBa YkpaiHu, baHk 3gincHioe BigkpuTTs Ta obecnyroByBaHHs PaxyHky, eMiTye KnieHTy nnaTtikHy
KapTKy MibXHapoaHOi nnaTikHOI cuctemun VISA 3 vinom Ta TexHornorieto payWave, sika € BnacHicTio baHky, ansa
30iNCHEHHS NNaTiKHMX Ta iHWKWX onepauin, Ta Hagae MNMIH go Hel.

3abopoHAETbCA  34IACHEHHA 3a PaxyHKoM nnaThkHUX onepauin, noB'A3aHuX i3 NiANPUEMHULBKOLO,
He3anexHow NpodecinHoOW AiIANbHICTIO Ta/abo iIHBECTULINHO AISNBHICTIO, @ TAKOX HE3aKOHHE BUKOPUCTAHHS
MK y pospaxyHkax, BKMHO4alo4uu, ane He obMexyl4uucb npuabaHHAM TOBapiB Ta MOCMYr, WO 3ab0pOHEHi
3aKoHO4aBCTBOM YKpaiHu.

3.1.3. baHk 3giicHtoe BigkpuTTsi, 06CNyroByBaHHS Ta 3akpuTTst PaxyHKy BignoBiaHo Ao TapudiB Ta CTaBOK Ha
obcnyroByBaHHs gepxatenis nnatikHux kaptok AT «AFPOIMPOCTIEPIC BAHK» go signosigHoro obpaHoro
KnieHTom 6aHkiBCcbkoro npoaykty (aani - Tapudwu baHky) i 3akoHogascTBa YkpaiHu. baHk ogepxkye HanexHy
nomy BuHaropogy B rpmsHsix. Cyma B gonapax CLUA, 3asHaveHa B Tapudpax baHky nicns posmipy BuHaropogm
B FPUBHSX, € TPOLUOBUM €KBiBaneHTOM OCTaHHboro (ctatta 524 LiusinsHoro Kogekcy Ykpainu).

3.2. MPABA TA OBOB'A3KU CTOPIH
3.2.1. baHK 3060B'A3y€eTbCA:
3.2.1.1. Hagatu Knienty MK npotsarom 7 (cemun) poboumx gHie, a mutTeBy MK npotarom 1(ogHoro) poboyoro
OHS1 3 MOMEHTY HagaHHs KnieHToM 3asiBu-aHKeTu i HeoOXigHNX Ans BigKpUTTS PaxyHKy AOKYMEHTIB, a TakoXx
BHeceHHs1 KnieHTom BignoBigHMX nnart i komicii 3rigHo 3 Tapudamm banky. Tun kapTkun BU3HavatoTbecs B 3asBi-
aHkeTi KnieHTa npo 11 BUnyckK.
3.2.1.2. 3a nucemoBoto 3aaBot KnieHTa Bugasaty gopatkosi MK onsa 3gincHeHHs onepadinn 3a PaxyHkowm,
30Kpema goBipeHnm ocobam KnieHTta, 3i cnnartoto BignoBigHNX nNnaT i KoMmiciv 3rigHo 3 Tapudamu baHky.
[JosipeHa ocoba, Ha iM’a Akoi baHk BUnyckae oAaTKoBY NMaTixXHY KapTKy Ta TUMN KapTKu BU3HaYaloTbCs B 3asBi
KnieHnTa npo ii Bunyck.
baHk Bnaae nnatixHi KapTkm [depxaTtento, Ha iM’a sakoro BunyLieHo MK.

3.2.1.2.1 baHk mae npaBo nepegatu nnaTikHy kapTky/l1IH gosipeHii ocobi abo npeacraBHuky KnieHta 3a
AO0BipeHicTIo, BuaaHot KnieHTom Ta NocBigYeHo0 y BCTAHOBNEHOMY 3aKOHOAABCTBOM NOPSAAKY.

[JoBipeHiCTb Ha OTPMMaHHA NNaTiKHOI KapTkM Moxke OyTu 3acBigyeHa YNnoBHOBaXXEHWM npauiBHMKOM BaHky,
AKWO BOHa cknagaetbca B banky/BiggineHHi B npucyTtHocTi KnieHTa. Taka AOBipeHiCTb [04aTKOBOro
3acBigyeHHst He NoTpebye.

BaHk Hapae npeactaBHMKy KnieHTa 3a gosipeHicTio nnatikHy kapTky, MNIH (y pasi noro sugadi B KOHBEpTI), ¥
3axULLLEHOMY BUIMSAAI B HANEXHNUM YUHOM YNakoBaHOMY KOHBEPTI, WO yHemoxnmentoe nepernag MNiH, CVV ta
iHLUINX PEKBi3NTIB NNaTKHOI KAPTKW 6e3 NOLUKOAKEHHSI MOro LjiniCHOCTI.

BukopucTaHHs nnaTikHOT KapTkM 3a OOBIPEHICTIO He J0ONycKaeTbCs, KpiM Bunagky emicii MK gna gosipeHoi
ocobu 3 oTpMMaHHAM BUMor unx MNpasun.

3.2.1.3.3gicHioBaTy OOroBipHe CMMCaHHA KOWTiB 3 PaxyHKy Ha cymu nnaTtikHMX onepauin, npoBedeHux 3
BukopucTaHHam MK abo ii pekBi3nTiB, a Takox Komicin 3rigHo 3 Tapudamn BaHky.

3.2.1.4 HagaBatu iHdpopMaLito Npo onepauii, 34iNCHEHi 3 BUKOPUCTaHHAM NaTiKHOT KapTKu, B PO3Pi3i KOXKHOT
onepauji: gka MiCTUTb BiAOMOCTI, SKi 4al0Tb 3MOry igeHTUdikyBaT BMKOHaHI NnaTixHi Ta/abo iHwWwi onepauii,
iHdbopMmaLito Npo OTpUMYBaYiB; CyMU NNATKHUX orepaLii y BantoTi NNaTiKHUX onepaLin; Cymy BCiX KOMICIHMX
BMHaropop, Ta 360pi., Lo yTpuMaHi baHkom 3a BUKOHAHHSA NnaTikHOT Ta/abo iHWoi onepalii;

CTopoHM noroamnu, Wo 3asHayeHy iHpopmadito, KnieHT oTpumye y dpopmi  Bunuckn no PaxyHky KnieHTa He
ni3Hille 0CTaHHBbOro B6aHKIBCLKOro OHSA KOXXHOMo Micsaus, y cnocid, BuaHavyeHun KnieHtom y 3asBi-aHkeTi.
3.2.1.5. llomicayHo HapaxoByBaTW MPOLIEHTU 3@ KOPUCTYBaHHS 3anuiikamu BracHux kowTiB KnieHTa Ha
PaxyHky y BantoTi paxyHKy 3a 3BiTHUA Micaub 3rigHo 3 Tapudamu baHky i 3apaxoByBaTh iX Ha PaxyHoOK.
HapaxyBaHHSI MpOLEHTIB 3[iMCHI0ETbCS BaHKOM LLIOMICAYHO, BUXOOSAYM i3 LOAEHHNX 3anuLukiB Ha PaxyHky
(meTog "dakt/cpakt"). CnnaTta npoueHTiB KnieHTy 34iCHI0ETBCA LLOMICAYHO, MICNS PO3PaxyHKOBOro LMKITY,
Lo NpoBoaAuTbCS BaHKOM He Mi3Hille 0CTaHHLOro POBOYOro AHS KOXXHOro Micaus.
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3.2.1.6.Y Bunagky BTpatM abo Kpagbkku nnatikHoi kapTku (goaatkosoi [1K), iHAMBIayanbHOI 06MiKOBOT
iHpopmauii, npuriHATK iHopmauio Big KnieHTa (Moro posipeHoi ocobu, aepxatena gopatkosoi [1K) i
3abnokyBatu aBTopu3adito no MK (gogatkosin MK).

3.2.1.7. PosbrniokyBatn PaxyHok/T1K, wo 6yB 3abnokoBaHun 3 iHidiatneu KnieHTa 1y BaHky 3rigHO yMOB LibOro
[oroBopy Tinbkn nicna HagaHHs KnieHTOM BignoOBIgHOI NMUCBbMOBOI 3asiBU Ta BWMKOHAHHS HUM HaneXHUX
3000B’A3aHb 3rigHo i3 [JoroBopom.

3.2.1.8. Y Bunagky posipsaHHa [Jorosopy Bunnatuti KnieHTy 3anuwok BRacHMX KOWTiB Ha PaxyHKy roTiBKOH
abo nepepaxyBaTh Ha iHLWWUI paxyHOK, Bka3aHn KnieHTOM, y CTPOK, BU3Ha4YeHun [Jorosopom.

3.2.1.9.Y Bunagky onpoTtectyBaHHA KnieHTOM onepauin, siki nepegbavaloTb CnMcaHHSA KowTiB 3 PaxyHky -
MiHIManbHWA CTPOK PO3rnagy npeTeHsii Ta BiAWwKoAYBaHHA (3a yMOBU NO3UTUBHOMO pesynbTaTy posrnsagy)
CMUCaHWX KOLLTIB 3 paxyHKy ckrnagae:

a.) SKLWOo onepaLii, Lo onpoTeCTOBYOTLCS, MPOBOAUNMCS Y 06CNyroBytoumnx npuctposx banky—14aHis;

©0.) AKWo onepaLlii, WO onpoTEeCTOBYIOTLCH, MPOBOAUNUCS Y MPUCTPOSAX IHLLMX HagaBadiB NNaTidKHUX NOCAyr —
45 gHis.

[o BperynioBaHHS npeTeHsii KnieHTa Ta 3’scyBaHHs 0OCTaBMH MOMWIIKOBOIO CMMUCaHHS KOLWUTIB 3 PaxyHKy
KOLUTW, paHille CnucaHi 3 paxyHKy, He MOHOBMIOTHCS.

3.2.1.10. Y BuMnagKy NOBTOPHOrO OMPOTECTYBaHHS OcKapXeHux KnieHTom onepauii ekBanpom 3rigHO 3
npasunamm MIIC, cTpok po3rnsay npeTeHsii Ta BiawkodyBaHHA (3a YMOBM MO3UTMBHOMO pe3ynbTaTy
po3rnsaay) cnucaHmx kowTie KnieHTy moxe 6yt 36inbwenHnii go 180 gHis.

3.2.1.11. BaHk 3000B’A3aHWin N1 BCTAHOBMEHHS NPaBOMIPHOCTI NMnaTiXKHOI onepauii 3abnokysaTtun KowTK B
CyMi HeHanexHoi nnaTixkHoi onepauii Ha PaxyHky KnieHta Ha cTtpok go 30 kaneHgapHux AHiB y paasi
ONpOTECTYBaHHA  MMaTipkHOI onepauil Ta oTpumaHHa BbaHkom BignosigHoOro nosigoMneHHs Big 6aHky
HEeHarnexHoro nnaTHuka.

3.2.1.12. baHk nosigomnsie KnieHTa Npo 3akiHYeHHs TepMiHy Aii NnaTikHOI KapTky He nisHiwe Hix 3a 10
KaneHgapHWX OHIiB OO 3aKkiHYeHHs TepMiHy Ti Ail B oAuH i3 HaBeAeHUx cnocobis:

- SMS-noBigoMneHHAM Ha diHaHCOBWUIN HOMep MobinbHoro Tenedory KnieHta Ta/abo;

- 3acobamu Cnctemmn gucTtaHuiiHoro 6aHkiBcbkoro obcnyrosyBaHHsa AP Bank Ta/a6o;

- TenedoHHoro A3eiHka KnieHTy Ha KOHTpakTHMI (diHaHcoBuin) Homep TenedoHy KnieHTa

3.2.2. KnieHT 3060B'A3y€eTbCA:

3.2.2.1. [lotpumyBaTUCb [MpaBnn KOPUCTYBaHHSA NMaTKHOK KapTKO Ta PekomeHAauin wWwoao YHUKHEHHS
BMNAAKiB MiABULLEHOTO pU3MKy 3OWUTKIB ANS KOpUCTyBaya €neKTPOHHOro nnatikHoro 3acoby (6aHkiBcbkoi
NNaTikHOI KapTKu), B >XOOHOMY pasi He posronowysatu csin MIH/CVV/ingusigyaneHy obnikoBy iHbopmauito
(byob-sknum ocobam, y Tomy uucni baHKy) Ta BXvBaTW 3axogiB, WO MOXYTb CMPUYMHUTWU BTpaTy Takoi
iHdopMmauii, BusHadeHi lNMpasunamu/TNpasnnamu sukopuctanns MK, pekomeHagauisamm.

3.2.2.2. CnnavyyBat BignoBigHo [o Aitoumx Tapucpis nocnyru baHky no npoBedeHHIO pO3paxyHKiB 3
BukopuctaHHam K (gogaTtkoBux MK), a Takox Cymun KOMICIK, iHLUIMX NnaTexis, WO € HacnigkoMm abo BUHMKNK
B pesynbTtaTi BukopuctarHs MK (aogatkosux MK) BignosigHo Ao Aitounx Tapmdie baHky B T.4. 3a onepauii 3
KyniBni/npogaxy/oOMiHy iHO3eMHOi BanoTw.

3.2.2.3. BigwkogoByBaTn cymm 36utkiB baHky, noHeceHux y pesynbTati BukopucTaHHs K (gogaTkoBumx
nnaTiKHUX KapToK) y NopyLleHHs ymoB [Jorosopy.

3.2.2.4.paHnyHa cyma KoLTiB, WO gocTynHa KnieHTy NpoTaromMm neBHOro nepioay Ans 34inCHeHHs onepauin
i3 3acTocyBaHHAM MK cTaHOBUTbL BUTpaTHUI NiMiT KnieHTa i o64ncroeTbes sik cyma 3anuviiky Ha PaxyHky 3a
MiHYCOM CyMu 3abnokoBaHmMX, ane He CN1caHuX KOLTiB, a B pasi BiakputTs KnieHTy KpegutHoro nimity - sk
cyma KpeguTHoro nimiTy Ta 3anuwiKy KOWTiB Ha PaxyHKy 3a MiHyCOM CyMu 3aBriOKOBaHMWX, ane He CnMcaHmnx
KowTiB, Yy Mexax BcTaHoBneHoro baHkom nimiTy go6oBoi aktmBHocCTi. KnieHT 3060B’A3aHuin npoBOAMTU
BUTPaTK No PaxyHKy B cymax, fiki He nepeBuLLyOTb BUTPATHOTO NiMITYy.

3.2.2.5.Tlpn BUHUKHEHHI MNig4 Yac 3A4IMCHEHHs NnaTikHWX Ta/abo iHWMX onepauin 3 BukopucTaHHam [1K
HecaHKLUioHoBaHoro osepapadTty abo noHaanimiTHOl 3aboproBaHOCTi (MepeBuTpaTn BUTPATHOrO NiMiTy) No
PaxyHky BigwkoayBaTn baHky cymy HecaHKUioHOBaHoro osepapadty abo noHagnimiTHoOi 3aboproBaHocTi, a
TaKOX MPOLIEHTUN 3a iIX BUKOPUCTAHHS, LNSAXOM BHECEHHS roTiBKOO abo 6e3roTiBkoBMM LUNAXOM Ha PaxyHok
rpowwoBux kowTiB. KnieHT BianoBigaae 3a noBepHeHHs1 3abOproBaHOCTi 3@ HECaHKLiOHOBaHMM oBepapadToM
abo noHaaniMiTHo 3aboproBaHicTio BCiMa KowiTamu, MakiHOM, MakHOBMMUM NpasBamu, WO MOMY HanexaTb.
3.2.2.6. OTpumatm BUNyLLEHI Ha CBOE iM'A Ta Ha iM’'st foBipeHux ocib MK B baHky He ni3Hiwe 60 (wictaecsaTtn)
KaneHaapHWX QHiB Nicnsa nogaHHs 3asiB1 Ha X BUrOTOBIEHHS, @ y pasi nepeBunnycKy NnaTixKHOI KapTKX Y 3B’A3KY
i3 3aKiHYEHHSIM CTPOKY Aii, MiCNs 3akiH4eHHs CTPOKY Aii MNaTiKHOI KapTKy, L0 NepeBMNyCKaeTbCs, 3 BiOMITKOO
Yy PO3nUCLi NPO OTPUMAaHHSA LiHHOCTEN.

3.2.2.7. MNMoBigomnatn baHk npo Bci 3mMiHM ocobucTux gaHmx KnieHta, 3asHadeHux y [loroBopi, 3asBi-aHkeTi i
AodaTkax 4o HUX He MisHiwe 5 poboyunx OHiB 3 AaTV BUHUKHEHHS Takux 3MiH.

3.2.2.8. MNosigomnaTn BaHk Npo nomMurikoBe 3apaxyBaHHs Ha PaxyHok KnieHTa KoLwTiB, Lo NOMY He Hanexartb.
3.2.2.9. lpun HasABHOCTI 4OOATKOBMX MAATRKHUX KapTOK MO PaxyHKy npuimMaTi Ha cebe BCHO BignoBiganbHICTb
3a JOTPUMAaHHSA NpaBunn KOPUCTYBaHHSA Ta onnaTy BCiX onepawin, 34iMCHEHUX 3a X 40MNOMOrolo.

3.2.2.10. O60B’a3k0BO, Y MOMeHT oTpuMaHHs TK, nignucaTn MK 3i 3BopoTHOro 60Ky y BioBeAeHOMY Ha KapTLi
Micui anga nignucy.
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3.2.2.11. Hapatu Jopatkosy [K Tinbku Tit [loBipeHii ocobi, Ha iM’a sikoi BurotoneHa ua MK, osHanomumTu 1i
3 [paBMnamn KOpUCTyBaHHA nnaTtikHot kapTkoto Ta Jorosopom. [lepenatu MK OosipeHin ocobi nuwwe 3a
YMOBW 3[iICHEHHS HEKO B MOMEHT oTpuMaHHs K nignucy kapTku 3i 3BopoTHOro 60Ky y BigBegeHomy Ha K
Micui gns nignucy.

3.2.2.12. OgepxyBaTtu Bunuckx no PaxyHky B baHky, abo 3 BukopuctanHsam CLBO (3a ymoBW HassBHOCTi Takoi
TEXHIYHOI MOXNIMBOCTi), He nisHiwe 10 uMcna KOXHOro Micsiuss cnocobom, Bu3HayveHum KrieHTom.
HeoTpumaHHsa BUNUCkM He 3BinbHs€e KnieHta Big BignoBiganbHOCTI 3a 4aHMMKU LOrOBOPOM.

3.2.2.13. Y pasi BTpaTK nnaTtikHoi KpaTku, iHamBigyanbHoi obnikoBoi iHdopmauii, MIH, CVV Ta peksi3nTiB
NNaTKHOT KapTKX, Y TOMY YMCHi PU3UKY X HENPABOMIPHOrO 3aBOMOAIHHA Ta / abo BukopuctaHHa KnieHT /
aepxartenb MK 3060B'a3aHuin, N0 MOXNMBOCTI B HANKOPOTLUI TEPMiHK, iHopMyBaTu Npo Le baHk:

a) 3a tenedgoHamun: 0-800-505-555 (6eskowTOBHO Ha TepuTtopii YkpaiHn) Ta +380(44) 290-93-10 (LleHTp
obcnyroByBaHHA KIieHTIB) 3 OOOB’A3KOBUM MiATBEPAXKEHHAM YCHOrO MOBIAOMMEHHS KOAOBUM CIOBOM,
obpaHMM fepxaTtenem KapTkv | HaBeAeHUM Y 3asBi-aHKeTi Npo i BUNYCK;

©) nMcbMoBO 3asaB010 3a nignucom KnieHTa/aepxaTtens nnaTipKHOT KapTKM LLMASIXOM 0COBUCTOro noAaHHs 3asiBu
8o AT «ATPOIMPOCIIEPIC BAHK».

lMMcbmoBe MOBIOOMIIEHHA MOBWHHE MICTUTW AeTanbHi 0bBCTaBUHWM BTpaTU NMATKHOI KapTKM,  iHLWKNX
BigoMocTel Ta Bigomi KnieHTy/aepxxatento o6CcTaBuHM iX HE3aKOHHOIO BMKOPUCTaHHS. MOMEHTOM ofep)XaHHs
MoBIJOMIEHHs Mpo BTpaTy abo Hes3akoHHe BukopucTaHHs MK BBaxaeTbCA gata Ta 4ac 3BEpPHEHHS
Knienta/llepxatenss go LleHTpy oOcnyroByBaHHS KMIEHTIB (3a YMOBM YCMilWHOI igeHTUdikauii knieHTa 3a
KOOOBMM CNOBOM); AaTa i Yac ogep>xaHHa baHkom NMcbMOBOIT 3asiBU 3a nignmucom KnieHTa/gepxatenst KapTku.
Lle He nosbaBnse KnieHta npasa y Bunagky BTpatn [1K 3BepHyTucA i3 BignoBigHOW 3asABO A0
NPaBOOXOPOHHNX OpPraHiB.

3a moxnmeocTi KnieHT 3abnokysatu K 3acobamn COBO.

3.2.2.14. BukopucrtosyeaTtu K BignoBigHO OO0 BUMMOr 3akoHodaBcTBa YKpaiHM Ta ymoB [oroBopy i He
AOnyckaTu BWKOPUCTaHHS NNaTikHOI KapTkM ocobamu, SAKi He MalTb Ha ue 3akoHHoro npasa abo
NOBHOBAaXEHb.

3aiicHIOBaTU KOHTPOSb 3a PYXOM i LiNIbOBUM BMKOPUCTAHHSIM KOLUTIB 3a ornepauisiMy 3 BUKOPUCTaHHSIM
nNnaThKHOT KapTKW, 30Kpema 4OAATKOBOI MAATKHOI KapTKM.

3.2.2.15. Y pasi BTpaTi NnaTiXHOI KapTKM 4O MOMEHTY ogepxaHHst BaHKoM NoBigOMIIEHHS NPO 1T BTpaTy HECTU
NMoBHY BignoBiganbHicTb 3a Bci onepauii 3 K, 3giicHeHi TpeTimm ocobamu, 3 Bigoma abo 6e3 Bigoma
aepxarens KapTku.

3.2.2.16. o yknageHHs uboro [loroBopy ogepxaTtu Ta o3HanomMutuch nig nignvuc 3 [osigkow npo cuctemy
rapaHTyBaHHs BKNagiB disnyHux ocid B nMcbMoBi dhopmi BesnocepenHbo B baHky, abo 3 BMKOpMCTaHHAM
COBO (3a ymOBU HasiBHOCTI TaKOl TEXHIYHOT MOXMMBOCTI), B CNOCi6, BU3HayeHun Npasunamum.

3.2.2.17. He pigwe Hixx pa3 Ha pik NoYMHaoum 3 gaTun yknagaHHs uboro [Jorosopy o3HanoMmutuch 3 [1oBigkoro
Npo cMCTeMy rapaHTyBaHHSA BKnagis didnyHunx ocib y cnocid, BusHaveHui florosopom, [Npasunamm.

3.2.3. NpaBa baHky:

3.2.3.1.BHocutn 3miHu B Tapudu baHky, [NpaBuna KOpUCTYBaHHS MNNATKHOK KapTKOK Yy MOpsaaky,
Bn3HayeHomy B Posgini 1.3 Jorosopy.

3.2.3.2. MNMepeBipAaTH QIACHICTb AOKYMEHTIB | JOCTOBIPHICTbL AaHUX, HagaHuX KnieHTom npu BigKpUTTi PaxyHky.
3.2.3.3.Mpwn HenorawweHHi KnieHToM HecaHkuUioHOBaHoro osepapadTy no PaxyHky o 5 uucna micaus,
HaCTYMHOro 3a MicALEM NOro BUHUKHEHHS, 6nokyBaTtu gito MK (DogaTkoBMX KapToK) 4O MOBHOrO MoralleHHs
3aboproBaHoCTi (HecaHKLioHOBaHOro oBepapadTy i BiACOTKIB 3a KOpUCTyBaHHA oBepapadtom) KnieHTom.
3.2.3.4. TpunuunTtun gito Jorosopy, y pasi HeoTpumaHHa KnieHTOM BUMyLEHWX Ha CBOE iM'A Ta Ha iM's
posipeHux ocib MK B baHky He nisHiwe 60 (wictaecatn) kaneHaapHWX OHIB NiCAS MOAAHHSA 3asdBU Ha iX
BUrOTOBIIEHHS, @ Y pasi NnepeBunycKy NNaTikHOI KapTKM Y 3B’A3KY i3 3aKiHYEHHSAM CTPOKY Ail, NiCNs 3aKiHY4eHHS
CTPOKY Ail NNaTiXHOI KapTKu, L0 NepeBunyckaeTbCA. MNpu ubOMy NAATIXKHI KAPTKU BITOKYIOTLCHA Ta 3HULLYIOTLCS,
a kowTu, cnnadeHi KnieHTom 3a ix Bunyck Ta ob6cnyroByBaHHs1, He BifLLUKOOOBYIOTHCS.

3.2.3.5. baHk mae npaBo BumaraTu y KnieHTa HagaHHa JOKYMEHTIB | BiZOMOCTEN, HEOOXiAHMX ANA 3'SCyBaHHS
noro ocobwu, cyTi QiANbHOCTI, hiHAHCOBOro CTaHy, onepaTUBHOIO KOHTAaKTy i3 KnieHToM cnyx6amu BaHky. Y
BMNagKy HeHagaHHsA KnieHToM HeobXigHUX AOKYMEHTIB YK BiJOMOCTEN, Y/ HABMUCHOTO HaaHHS HenpaBaMBUX
BigomocTel npo cebe, baHk mae npaBo BigMoOBUTK KnieHTy B Moro o6cnyroByBaHHi.

3.2.3.6. baHk He mae npaBa HagasaTu iHpopmauito npo KnieHTa, noro PaxyHku, onepauii no PaxyHkawm,
AofaTKoBUX AepxaTteniB 6e3 nucbMoBoro Jo3eony KnieHTa, 3a BUHATKOM BUNagkie, nepegbavyeHnx YNHHUM
3aKOHOAABCTBOM YKpaiHu Ta uumu MNpasmunamu.

3.2.3.7. BctaHoBnoBaTM Ta 3MiHIOBaTU niMiTM O060BOI aKTUMBHOCTI 3 MeTOK 3abesnedeHHs Oeanekun
po3paxyHkiB KnieHta (Hdepxatens), nosigomuBliM Npo ue KnieHTa 3a 2 (aBa) GaHKIBCbKUX OHi Y MOpSOKY
BU3HaveHomy y n. 1.3.3 Posginy 1.3 [Jorosopy.

3.2.3.8. baHk Ma€ npaBo y OyAb-9KUA MOMEHT Ha CBIil po3cyq 3ynuHUTW umn npudynuHnTy gito MK, a Takox
BigMOBWTU KnieHTy y ii NOHOBNEHHI, 3aMiHi Y1 BUMYCKY HOBOI NIaTiKHOI KapTku y pasi nopyweHHs KnieHtom
Oyab-aKknx ymoB Lboro [JoroBopy uu MNpaBun KOPUCTYBaHHSA NNaTiKHOW KapTkoto, MNpaBun T1a YMoB.

3.2.3.9. TmyacoBo npuU3YNUHATM aBTopu3alilo onepauii 3 BukopucTaHHam [MK gepxartenis 3 MeTow
nonepeXXeHHs1 YN NPUNMHEHHA MOXMMBUX HE3aKOHHUX YU HenoroakeHux 3 baHkom Ain 3 BUKOPUCTaHHSM
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nNaTiKHUX KapTok (TOGTO B pasi HasiBHOCTI Migo3py Mpo LUaxpancTBO Nicns BigNOBIOHOrO MOBIAOMIEHHS
CUCTEMU MOHITOPUHrY). BaHk goknage 3ycunb AN nosigoMneHHs KnieHTa npo npu3ynuHeHHs aBTopuaalii,
OfHaK He Hece BiAnoBI4aNbHOCTI 3@ MOXIMBI NPAMI UM onocepefkoBaHi 30UTKK, SKi MOXYTb BYTU MOHECEHI
KnieHToM B pe3ynbTaTi Takux gin.

3.2.3.10. Akwo nigo3pwn y waxpanctsi 3 BukopuctaHHam MK KnieHTa nigtBepaxytoTbcs, KnieHT gopydae baHky
HagaBaTy HeobXigHY iHOPMAaLLi0 MiXXHAapOOHUM NIAaTiXXKHMM CUCTEMaM Ta NPaBOOXOPOHHUM OpraHam.
3.2.3.11. baHk Mae npaBo BuMaraTu 3akpuTTa PaxyHKy KnieHTa y pasi BigCYTHOCTI pyxy KOLWTIB 3a UMM
paxyHKOM MPOTArOM OAHOro POKYy (He CTOCYeTbCA onepauit 3 cnucaHHsa BaHkom kowmicii 3rigHo Tapudis,
3apaxyBaHHs HapaxoBaHUX MPOLUEHTIB Ha 3anuwok KowTiB Ha PaxyHky) Ta BigcyTHocTi aktuBHux [1K
BUMyLLIEHMX A0 PaxyHky.

3.2.3.12. baHk Mae npaBo 3akpuTn PaxyHok, akwo y KnieHTa Hemae GinbLue giroumx MK, emitoBaHMx 4o Lboro
paxyHky. Mpu ybomy BaHk nosigomnse KnieHTa LWNSAXOM HamnpaBreHHSA NOBIOOMMEHHS MPO Take 3aKkpuUTTH
PaxyHKy Ta npo KOMICiiHy BUHaropoay, sika Moxe 6yTu cTarHyta baHkom 3a 06¢cnyroByBaHHS LbOro paxyHKy
B NOpsAKy, BU3HadeHomy MNpasunamu.

3.2.3.13. baHk mae npaBo 3ynuHu (6riokyBaTtu) gii MK B pasi nigo3pu waxpancbknx i o NpoBefeHHs
ycniwHoi Bepudikauii aepxxatenem NK yepes LieHTp 06CcnyroByBaHHsI KIiEHTIB.

3.2.3.14. baHk Mae npaBO 3YNUHATM NMaTkHI onepauii, siki MOXyTb OyTM MOB’A3aHi 3 reranisaui€eto
(BioMuBaHHAM) goxopniB, ogepXXaHWX 3M0YMHHUM LUISIXOM, (oiHAHCYBaHHSAM TepopuaMy Ta ¢hiHaHCyBaHHAM
PO3MOBCIOMXKEHHS 30p0Oi MacoBOro 3HULLEHHSI BiAMoBIAHO 4O BUMOT 3aKOHOOABCTBA YKpaiHW.

3.2.3.15. baHk mae npaBo 4115 BCTAHOBMEHHS NPaBOMIPHOCTI NNaTikHOI onepauii 3abnokyBaTn KOLWTK B CyMmi
HeHanexHoi nnaTbkHOoi onepauii Ha PaxyHky KnieHta Ha ctpok go 30 kaneHgapHux AHiB y pasi
ONpoTEeCTYBaHHA  MMaTiKHOI onepauii Ta oTpumaHHsa baHkoM BigNOBIAHOrO MOBIAOMNEHHS Big OGaHKy
HEeHanexHoro nnaTHUKa..

3.2.3.16. Bumaratn y KnieHTa HagaHHA BIiOOMOCTEW | [AOKYMEHTIB, siki HeOOXigHi Ans npoBedeHHS
iAeHTMdiKauii, a TakoX [alTb 3MOry 3’dcyBaTm MOro ocody, CyTb AisfbHOCTI, iHAHCOBWUI CTaH. Y pasi
HeHagaHHst KnieHToM HeoOXigHMx BigomMocTeln 4M OOKYMEHTIB abo YMMCHOrO HagaHHs HenpaBaMBUX
BigoMocTel npo cebe, baHk Mae npaBo BiAMOBUTU KnieHTy B MOro o6¢ryroByBaHHi.

3.2.3.17. Hanpaenatn KnieHTy nMcTyBaHHSA/KOpecnoHAeHLit0, NOBiAOMITEHHS] Ha agpecK, TenedoHHi Homepwn
KnieHTa, BKka3aHi y BignoBigHii 3asBi-aHKeTi Ta B NopsiaKy i B cnocid, Bu3HaveHi Npasunamu.

3.2.3.18. baHk 3anuwae 3a coboto npaBo 6e3 MNOSACHEHHS MpuUYMH BigmoBUTKM KnieHTy y BiOKpUTTI
PaxyHKy/BiAMOBWTK Yy MOHOBIEHHI, 3amiHi abo Buaadi HoBoi MK, B TOMy umMcni 3 MeTOK NpUNMHEHHS abo
nonepeaXxeHHs MOXIMMBOro Lwaxpanctea, Oyab-AKMX He3akoHHMX din 3  BukopucTaHHam [1K  abo
nonepeaxeHHs nopyweHHs KnieHtom Ta/um noro JosipeHumn ocobamu ymos [Npasun, yknageHmx 3 baHkom
AOroBopiB Ta/abo YMHHOro 3aKOHOA4aBCTBa YKpaiHu.

3.2.3.19. MpwunuHntn HagaHHa nocnyrm GSM-Banking y pasi 3akputts PaxyHky KnieHta abo Hecnnatu
KnieHTom KOMiCii 3a HagaHHA nocnyrv, Bu3HadeHoi Tapudamun BaHky, NpoTAroMm OAHOro PO3paxyHKOBOroO
micsaus.

3.2.2.20 3gincHioBaTM godaTkoBy aBTeHTUdiKauilo KnieHTa nig 4ac iHiuitoBaHHA HUM onepauin B Mepexi
IHTEpHET 3 BMKOPUCTAHHSM PEKBI3UTIB MNaTKHUX KapTOK i3 3acTocyBaHHAM TexHonorii 3DSecure wnaxom
HagcunaHHa SMS nosigomneHb Ha iHaHcoBuA Homep TenedoHy KnieHta 3 OLUIM gns nigTBepaXeHHs
3gincHeHHs KnieHTom onepadii BBeaeHHAM uboro OLIM y BignoBiaHOMY paaKy Ha CTOpIHLI cepBicy.

3.2.4. NpaBa KnieHTa:

3.2.4.1. CamocCTiHO posnopsaxaTtucsa kowTtamu Ha PaxyHky 3 BukopuctaHHaMm MK (gogaTkoBmx nnaTtikHMX
KapToK), B MeXax BUTPaTHOro MimMiTy Ha 06MeXeHb, BCTaHOBMEHUX YNHHUM 3aKOHOAaBCTBOM, 3aCTOCOBYHOUN
KapTKy Kk 3acibé ana 6es3roTiBkOBOI onnatu 3a ToBapu (MOcnyrv) Ha mignpuvemcTeBax Toprisni (mocnyr), Ans
nepepaxyBaHHS KOLUTIB 3i CBOiX PaxyHKiB Ha paxyHKW iHWKX OCiB, Ans onnatu 3a ToBapu (Mocnyru), Kynisns
(opoepxaHHs) SKUX 3AINCHI0ETLCHA B CUCTEMAX €MEKTPOHHOI KOMepLiT, a TakoX Ak 3acib Ans ogepXaHHA roTiBku
B kaci baHky, nyHkTax obmiHy iHO3eMHOi BantioTh Ta HGaHkomaTtax iHWmnX 6aHkiB, Lo 06CnyroByloTb KapTKu
nnaTtixHol cuctemun Visa International (CLUA), npoBoantn pospaxyHkosi onepadii 8 CABO, ToLo.
3.2.4.2.MonoBHoBaTU PaxyHOK LUNAXOM BHECEHHS FOTIBKOBUX KOLUTIB Yepes Kacy, nepekasy KOLWITIB 3 iHWKnX
paxyHkiB KnieHTa, B ToMy 4uchi i3 3actocyBaHHAM CIBO, a Takox, 3a paxyHOK KOLUTIB iHLUMX OCI6 3 IXHbOro
AOPYYEHHS 3 ypaxyBaHHAM 0bMeXeHb, BUZHAYEHUX YMHHUM 3aKOHOOABCTBOM.

3.2.4.3. 3MiHNTK icHytouMIA 6a3oBUA YN 3MiHEHUA BaHkoM niMiT 4OGOBOI aKTMBHOCTI B MeXax MakCMMaribHO
MOXITMBOro 40OOBOro NiMiTy.

3.2.4.4. OckapxuTtun Byab-aky onepauito no PaxyHky npotsarom 15 (m'aTHaguaTy) kaneHgapHuX OHiB nicns
ofepXaHHSA BUNUCkM no PaxyHky, ane He nisHiwe 40 (copoka) kaneHgapHuX AHiB 3 4aTy NpoBegeHHs onepauii,
LUMASXOM HagaHHs B baHk npeTeHsii B nuCbMOBOMY BUrMSAi NigTBEpOAXEHY AOKYMEeHTamu (KONii YeKiB, paxyHkiB,
3aMOBIEHb, TOLWO). YCi noganbLui Aii CTOpiH No Takin onepadii 6yayTe NpoBoAUTMCS BiANOBIAHO A0 BHYTPILLUHIX
npouenyp baHky Ta npaBun nnaTtikHOI cuctemn. Y BMNagKy HeHadaHHA MUCbMOBOI MpeTeHsii B baHk no
BKa3aHMM Yy BUMWCLi onepauisM Yy 3as3Ha4yeHun TepMmiH, onepauii 3asHayveHi y BUMNWCLi BBaXarTbCA
NiATBEPIKEHUMMU | OCKAPXKEHHIO B NoJanbLLIOMY He NianaraTb.

3.2.4.5. OckapxyBaTu 4yepe3 baHk He Ginbwe 5 (N’ATM) onepauin, ski KnieHT BM3Hae Takumu, WO He Oynu
npoBefeHi HUM ocobucto abo 3 moro Bigoma. KnieHT morogkyeTtbes, WO MpeTeHsii no onepawisix, Lo
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nepeBULLYIOTb 3a3Ha4YeHy KinbKiCTb, NpurMMatoTbes baHkom Ao po3rnaay Tinbky 3a ymosu nepesunycky NK. 3a
nepesunyck MK ctaryeTbca BuHaropoa signosigHo Ao Tapudis baHky.

3.2.4.6. Npwn Hesrogi i3 3anponoHoBaHnmn bakom 3miHamu go Npasun, B ToMy Yuchi MNMpaBun KOPUCTYBaHHSA
MK/3asaBu-aHkeTu/Tapudie baHky, posipeaTu gito [loroBopy 3 ypaxyBaHHAM BUMOT Liboro [Jorosopy, NMpasun.
3.2.4.7. 3abnokyBaTu onepadii no MNK abo gogaTtkoBUX MnaTiKHUX KapTKaxX LUMASIXOM iXHbOro Gr10KyBaHHS B
MiKHaPOZAHIN NNaTiXHiA cuctemi Ta/abo BHYTPILLHIN CUCTEMI eMiTeHTa 3i cnnaToto KoMicii 3rigHo 3 Tapudamm
BaHky.

3.2.4.8. OpgepxyBaTu B barky HoBy K npwu BTpaTi (ncyBaHHi, kpagixui) MK, 3i cnnaTtoto kowmicii 3rigHo Tapudis
BaHky.

3.2.4.9. OTpumyBaTu y npumilleHHi baHky Ta Ha odiuinHomy canTi baHky akTyanbHy iHbopMaLlito Npo cuctemy
rapaHTyBaHHA BKnafiB gisanyHMX ocid sk 4o yknagaHHa uboro [JoroBopy, Tak i nig yac gii Jorosopy.

3.2.4.10. OTpnmatu 3acBigyeHnIn yNnoBHOBaXKeHO 0coboto baHky BuTaAr 3 uboro [dorosopy/pasun/YMos.
3.2.4.11. Ha nigcTasi 3asBu oTpumysaTu nocnyry « GSM-Banking», BignosigHo go sikoi KnieHTy HagaeTbes
iHpopmauis npo ctaH PaxyHky KnieHTa 3a gonomoroto nosifomMneHb B TekcTtoBoMy dpopmati SMS (Short
Message Service) Ha Homep TenedoHy ctaHgapty GSM, siknii BU3HadeHUI sik piHAHCOBUI HOMep. 3MiHa
ymMoB Ta/abo npununHeHHs1 HagaHHsa nocnyrm GSM-Banking 3a iHiuiaTuBoto KrnieHTa 34iicHIOETBCS LINSAXOM
ogopmrieHHs KnieHTom HoBoi 3asBu 3 aatu i yxBaneHHs1 baHkoM.

3.3. NOPAQOK 3OINCHEHHA PO3PAXYHKIB

3.3.1. O6nik nnaTixxHUx onepauin 3a PaxyHkoM KnieHTa 34iNCHIOETLCSA Y BantoTi paxyHKy. [epekas KowTiB Ha
PaxyHOK 34iNCHIOETLCA Yy BantOTi PaxyHKy LUMSXOM BHECEHHSIM roTiBKM Ta 6e3roTiBKOBUM nepekasoM. Y pasi
3[iiICHEHHS Nepekasy rpoLoBmMX KOWTIB HA PaxyHOK, 3apaxyBaHHS KOLUTIB 34iNCHIOETLCS Y TaKi CTPOKU:

- yYepes kacy baHKy LWNAxXOM BHECEHHS roTiBKM HAa PaxyHOK - IPOTSArom onepauiiHoro AHs BHECEHHS KOLUTIB
B Kacy baHky;

- yepes kacy/baHkomart/lTnatixHui TepmiHan (iHWWR NPOrpamMHO-TEXHIYHUI KOMIMeKC
CcaMo00CnyroByBaHHs1) iHIOMO HagaBayva NIaTKHUX MOCMYT LUMSIXOM BHECEHHS TOTiBKOK AN nepekasy Ha
PaxyHOK - He Mi3HiWwe HacTyrnHOro onepauinHoro [AHA Bid OaTW HaOXOMKEHHS POLUOBMX KOLWITIB Ha
KOPECMNOHAEHTCbKNA paxyHOK BaHky;

- npu ©Oe3roTiBKOBOMY MNepekasi Ha PaxyHOK 3 paxyHKy B iHWOMY 6aHKy - He ni3Hile HacTynHOro
onepauifHOro AHA Bi4 AaTU HAAXOAXEHHS KOLUTIB HA KOPECMOHAEHTChKUIA paxyHOK BaHky;

- npu 6esroTiBkOBOMY nepekasi Ha PaxyHOK 3 paxyHKy, BigkpuToro B baHky - npoTarom onepawifiHoro gHs
iHiLitoBaHHA BigNOBIAHOT NNATiXKHOT onepavii.

Y pasi 3gincHeHHs nepekasy rpoLloBuMx KowTiB Ha PaxyHok 3a peksiautamu baHky 3 BMKOpUCTaHHAM
TPaH3WUTHOrO paxyHKy, BU3HadYeHumu y uux lNMpaBunax Ta 3assi-aHKeTi, 3apaxyBaHHSA KOLUTIB 34iNCHIOETHCS 3a
yMOBW HagaHHs KnieHToM/nnaTHMKOM NOBHOI Ta BUYEpnHOI iHhopmMaLii y MpuU3HayeHHi nnaTexy.
3apaxyBaHHs KOLWTiB Ha PaxyHok, 3a onepauisgmun nonoBHeHHSA K 3 ii BUkopncTaHHAM abo 3 BUKOPUCTaHHAM
peksisutis K (4epe3 bBaHkomaT/lnatikHuUM TepmiHan (iHWWMA  NpPOrpamMHO-TEXHIYHMI  KOMMNEKC
caMo0obCnyroByBaHHs, y TOMy YuCri B Mepexi IHTepHeT), 3AiicHoeTbe npoTaroMm 3 (TpbOX) AHIB, ane He
paHilwe oTpuMaHHsa baHkom nosigoMmneHHs MIC npo HagxookeHHA kowTiB Ha PaxyHok KnieHTa.

3.3.2. YknaBwu uen Jorosip, KnieHT nigTBepaxye, WO KOWTW, SKi HagxoaaTb Ha PaxyHOK He MoB’s3aHi i3
3[0iCHEeHHAM NiANPUEMHULBKOT Ta/abo HesanexHoi npodeciiHol Ta/abo IHBECTULINHOT BiANbHOCTI.

3.3.3. BignosigHo go 3akoHy Ykpainu «[1po nnaTikHi nocnyrm» Ta IHCTpyKLii Mpo 6e3roTiBKOBI pO3paxyHKU B
HaujoHanbHin BarnTi KopucTyBadiB nnatibkHUX nocnyr, KnieHT Hagae uum [orosBopom baHky npaso
camocTiiHo, 6e3 pgopaTkoBoro noromkeHHs 3 KnieHtom, nposoauntu [orosipHe cnucaHHsa (gebetosBuii
nepekas) Ha kopucTb baHky:

a) KkowrTiB 3 Moro PaxyHKy B po3mipi, L0 [opiBHE abo eKBiBaNeHTHUW CyMi KOLUTIB, MO onepalisx 3
BukopuctaHHam MK, Ta HanpaenaTu X Ha BigwKoayBaHHA BUTpaT, noHeceHux baHkom Ha kopuctb MIIC y
3B’A3KY i3 30iMCHEHHAM Takux onepauin. CnucaHHA 3a3HavyeHuX KOLWTIB 3AINCHIOETLCA Ha BMKOHAHHS BUMOT
eksaupiB, BuctasneHnx o onnatn vepes MIC, He nisHiwe 45 (copoka M’ATW) AHIB 3 AaTWU NPOBEAEHHS
onepauii 3 BUKOPUCTaAHHAM nnaTikHOT kapTku. [Npu ubomMy B pasi BTpatn K BaHk cnucye cymu kowTiB 3a
BMMOramu, BUCTaBneHNMK 40 onnatu 3a nepiof, Wo MUHYB 3 MOMEHTY BUSIBNEHHA AepxaTenem BTpatu K
00 MOMEeHTY ofepxXaHHs BbaHkom nosigoMneHHs Bif AepxaTtens npo BTpaty [K, nigTBepaxeHoro moro
NMUCbMOBOIO 3as1BOO 3rigHO YMOB Lboro [Jorosopy;

0) cymy 3aboproBaHOCTi 3a HeCaHKLiIOHOBaHUM oBepapadToM, MNOHaAmMIMITHOK 3ab0OproBaHIiCTIO, CymMu
HapaxoBaHMX MPOLIEHTIB Ta iHLWNX KOMICin Ta wTpadis 3rigHo Tapudis baHky 3 noro PaxyHky y po3mipi Ta y
TepMiHW, BCTaHOBMNEHI LM [JoroBopom.

3.3.4. lNpaBo Ha gorosipHe crnmcaHHA KowTiB 3 PaxyHky KnieHTa - no3uyansHuKka AificHe NpoTAaromM CTPOKy Ail
HoroBopy, Npu 3akiHYeHHI cTpoKy Aii [loroBopy — 4O MOBHOIO BMKOHAHHS 3000B’A3aHb 3a UM [JOroBopoMm.
3.3.5. 3a onepauiammn 3 BukopuctaHHaMm [K, 3giicHeHumu y BanioTi, BiAMiHHIA Big BanmoTn PaxyHky
pO3paxyHoOK 3iMCHIOETLCH 3a KypcoM, BCTaHoBreHuM baHkoMm ansa onepauin 3 MK (gani — Kypc lM1K), kypcom
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MIIC. Ha paty yknagaHHs 4aHOro JOroBopy BantoTol po3paxyHkis i3 MINC 3a mixHapoaHUMKM onepadiamu €
ponap CLUA, 3a BHYTPILIHLO YKPAiHCbKUMMU - TPUBHS.

3.3.6. Y Bunagky po3bixxHOCTelr BanioTh nnaTikHOI onepadii Ta BantoTu PaxyHky KnieHT ynoBHOBaxye Ta
aopyyae baHKky camMoOCTiiHO 34iNCHIOBATM KOHBepTaLito KOWTIB Ha PaxyHKy y BanoTy nnaTikHOI onepauii.
Kowmicii Ta iHWwi nnaTtexi 3a obcnyroByBaHHS PaxyHky KnieHTa BignosigHo oo TapudiB baHky cnnadytoTbes
KnieHTOM BMKMNIOYHO B FPUBHSIX, HE3ANEXHO Bif, TOro, Y AKin BantoTi BigkpuTun PaxyHok KnieHTy.

3.3.7. baHK BMKOPUCTOBYE HACTYNMHUIN MOPSIAOK BU3HAYEHHST KypCy nepepaxyHKy iHO3eMHOI BantoTy nig yac
BUKopucTtaHHsa KnieHtom MK:

3a onepauismu 3 BukopuctaHHam K 3a KOpaoOHOM, BiOKPUTUX Y HaLiOHaNbHIN BantoTi YKpaiHy 34iACHIOITLCS
Taki po3paxyHKu:

3.3.7.1. Y pasi 3giicHeHHs onepalii y Jonapax CLUA, kowTn cnucytoTbes 3 PaxyHky krnieHTa B cymi onepauii,
Wwo KoHBepToBaHa y BanoTy PaxyHky no Kypcy [1K, BctaHoBneHoro baHkoM Ha gaTy npoBedeHHs1 Takol
onepadii.

3.3.7.2. Y pasi 3giicHeHHs onepaduii y BantoTi BigMiHHIM Big Jonapa CLUA, kowTun cnucyoTbea 3 PaxyHKy B
cymi onepadii, wo koHBepToBaHa B Hdonapn CLUA 3a kypcom MIC VISA, 3 noganbliolo KOHBEpTALiE B
HauioHanbHy BantoTy no Kypcy lNK, BctaHoBneHMm baHkoM Ha aaTy npoBeaeHHs onepadiil.

3a onepauismn 3 BukopuctaHHaM MK B Mexax YkpaiHu BigKpUTMX B iHO3EMHIN BamnoTi  34IACHIOTLCSA TakKi
pPO3paxyHKu:

3.3.7.3. Y pasi, akuwo NK emitoBaHa B [Jonapax CLUA un €Bpo, KowwTK cnucyoTbes 3 PaxyHKy B cymi onepalui,
Lo koHBepToBaHa y BantoTy PaxyHky KnieHTta no Kypcy MK, BctaHoBneHum baHkom Ha gaTty nposBegeHHs
onepadii.

3a onepauismu 3 BukopuctaHHaMm [1K 3a KOpaoHOM, BIiOKPUTUX B iHO3EMHIN BamioTi 3AINCHIOTLCA Taki
PO3paxyHKu:

3.3.7.4. Y pasi, gKwo 3airicHioeTbes onepauis y Jonapax CLUA 4m €8po, KowTn cnucyoTecs 3 PaxyHky B Cymi
onepadii, SIKLLIO BasoTa onepauii Ta paxyHKy cniBnagatwTb, ad0o B CyMi KOHBEPTOBAHIN Y BanoTy paxyHKy Mo
Kypcy MIC VISA Ha gaTy npoBefeHHs onepadi, y pasi SKLio BantoTa onepadii Ta BantoTa paxyHKy BigMiHHI.
AKLo 3aiMCHI0ETLCA onepauis B BantoTax BigMiHHMUX Big Jonapa CLUA, KowTu cnucyoTbes B CyMi onepaluii,
Lo koHBepToBaHa y BantoTy Jonap CLUA 3a kypcom MI1C VISA Ha gaty npoBegeHHs onepaldlii.

Mpwu iHiuitoBaHHI onepalii, sika 34iINCHINETLCS i3 3aCTOCYBaHHAM BigNoOBIAHOrO Kypcy, KnieHT norompxyetbca 3
TUM, LLO faTa 34iMCHEHHS onepaLii MOXe BigpisHATUCA Big AaTu cnucaHHs kowTiB 3 PaxyHky (gatu o6pobku
MIMC diHaHcOBOI oOnepauii), TOMy MOXe BMHWKATW KypcoBa pi3HWUS, SKa Mignsarae noraweHHo
(BigWwKkoQyBaHHIO) B MOBHOMY 06cAa3i KnieHTOM sk norogxeHa BignoBigHO 40 LbOro nyHKTy [loroBopy.

3.3.8. Uum nynktom KnieHT popyyae BaHky crnvcyBatM B [OrosipHOMY nopsiakKy 3 Moro PaxyHky Ta
npogasaTtu/KyrnyBaTy iHO3eMHy BamnoTy/HauioHanbHy BaniloTy 3 METOK BUKOHaHHA KnieHTom 3060B’A3aHb 3a
Horosopowm. KnieHT gopyyae baHky nepepaxoByBaTu rpuBHEBMWIN EKBIBANEHT NPOAAHOI iHO3eMHOI BantoTh 6e3
3apaxyBaHHA Ha Woro PaxyHOK y HauioHanbHii BanoTi, ogpasy Ha paxyHOK HapaxoBaHWX [OXOAiB 3a
pO3paxyHKOBO-KacoBe obcnyroByBaHHs (gani — [JopyveHHs).

3.3.9. KnieHT ynoBHoBaxye Ta gopyyae baHky npoBoguTu OOroBipHE cnvcaHHA KowTiB 3 PaxyHKy Ta iHWnx
paxyHkiB KnieHTa gnsi BukoHaHHsi 6oproBux 3060B’a3aHb KnieHTa, WO BUHMKAKOTL NO PaxyHKy y 3B’A3ky 3
BukopucTaHHaMm 1K (ocHoBHOT Yn gopgaTkoBoi) abo 1i pekBi3vTiB, B TOMY YMCIli MOMWUIIKOBO 3apaxoBaHWX Ha
PaxyHok kowTiB Ta iHWKX, nepeabadeHnx Tapudamu BaHky, komicin. Cyma 6oprosux 3060B’a3aHb i CTPOK X
BUKOHaAHHSA BM3HavaloTbcs Tapudamu baHky, gaHum [JOroBopoMm, a TakoX iHLWMMKW JOroBOpaMu, WO yKnageHi
Mix Knientom Ta BaHkom. Y pasi HegocTaTHOCTI KOLLTIB Ha PaxyHKy Ans noraweHHs 3060B’a3aHb - HeonnaveHi
cymm 3000B’siI3aHb  MOXYTb BBaXaTWCsl HeCaHKUiOHOBaHMM  oBepapadTtoM abo  noHagmniMiTHOK
3aboproBaHicTto.

3.3.10. TIH BuMKOpMCTOBYETLCS, 30Kpema, Mpu 34INMCHEHHI onepauii yepe3 6aHkomatu. BeegenHs [IH
NpoBOANTLCA MiCNA NOSIBU Bi4NOBIAHOMO HaMWCcy Ha gucnnei 6aHkomaTy. Y BUNaAKy OAEpPXKaHHSA TOTIiBKU Y
f©aHkomaTi abo npoBeaeHHs onepauin yepe3d POS-tepminan, ysegeHui MIH piBHOLUIHHWMI BNacHOpy4YHOMY
nignucy KnieHta. KnieHT Hece NnoBHY BiANOBIAanbHICTb 3a BCi onepaLlii 3 KapTKo0, 34iNCHEHI 3 BUKOPUCTAHHSM
MiHy.

3.3.11. KnieHT noroaxyeTbcs, Lo baHk He Hece BignNoBiganbHOCTI 3@ NoBepHEeHHA KnieHTY KOLWUTIB, AKi cnvcaHi
3 PaxyHKy BHacnigok He3akoHHOro, Sk Ha AyMKy KnieHTa, BukopucTaHHs [MK, SKwo 4o Takoro it BUKOPUCTaHHS
MaB Micue xo4ya 6 ognH BMNagokK:

a) gkwo KnieHTtom He Oyno HagaHo BigomocTen, abo HagaHO HEKOPEKTHI BifOMOCTI MPO HOMeEpP CBOro
MObBinbHOro TenedoHy (iHaHcoBOro Homepy) Ans aktuaauii baHkom nocnyru GSM-banking 3 iHopMyBaHHs
BaHkom KnieHTa npo BngaTKoBi onepauii, 34iiCHEHI 3 BUKOPUCTAHHAM MOro KapTKN\PEKBI3UTIB KapTKu;

0) akwo KnieHTom He 6yno 3abnokoBaHo BMaaTkoBi onepadii 3a MK nicns oTpumaHHsa nepLuoro NoBigoMITEHHS
Bia BaHkKy npo onepadito, siky KnieHT BU3HA€E K HECAHKLIOHOBaHY;
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B) BaHkOM npunHATE pilleHHs Npo BIAMNOBIAHICTL NIANMCY Ha OOKYMEHTaX, siki NiATBEPIKYOTb onepadito i3
KapTtkoto Ta nignucy Knienta uv JosipeHoi ocobu, HaBeaeHoro y baHky, 3okpema Ha 3assi-aHkeTi abo Ha [1K;
r) saxkwo KnieHT 3a 3asiBolo 36inblIMB pO3Mip MiMiTy aKTMBHOCTI, BCTaHoBneHuMn baHkom abo 3HSAB BCi
0OMeXeHHs Woao aBTopusaLii 3a onepauissiMy 3 NnaTiXkKHOK KapTKOH;

A) skwo KnieHT He noBepHyB B baHk K 3a onepauisMu 3 sikoto BUCTaBMB NpeTeH3ito abo noBepHyB Taky K
0e3 nignucy [depxartens;

e) sakwo KnieHtom 6yno nopyweHo NpaBuna KOpUCTyBaHHS NIATiKHOK KapTKow, BUKNaaeHi y [loroBopi go
AaTn He3aKoHHOro AK Ha AyMmKy KnieHTta, BukopuctaHHa MK,

3.3.12. HapaxyBaHHs BaHkom Komicii 3rigHo 3 Tapudamn baHky 3giicHioeTbest Ao abo nig Yac BUKOHaHHS
onepadin abo nig 4Yac 3aincHeHHs obiky BignoBigHMX onepadin 3a PaxyHkom abo Ha nigctasi iHdhopmadii npo
Butpatn baHky/KnieHTa, ski BUHMKNM B pe3ynbTaTi 3aiicHeHHs KnieHToM onepauini 3 BukopucTtaHHsam K B
nnaTkHi cuctemi; abo B OCTaHHIM pobounii AeHb 3BITHOrO NMepioay, 3a SKUN ChnnadyeTbCs NOCMnyra; iHWunx
000aTKOBUX BUTPAT NO (PakTy BUHNKHEHHSA Takux BUTpaT.

3.3.13. 3apaxyBaHHs kowTiB Ha PaxyHok KnieHTa-Hepe3uaeHTa (B TOMYy YUCHi | Ha BRacHi paxyHku) vyepes
COBO Ta nonoBHeHHs nnaTkHOI KapTku KnieHTa-Hepe3angeHTa B pexumi online, He 3[4iNCHIOETLCA.
BesroTiBkoBuMIA Nepekas Ha PaxyHok KnieHTa-HepeanaeHTa 34iNCHI0ETLCSA BUKMOYHO Yeped baHk / BiaaineHHs
BaHky.

3.4. BIANOBIAAJIbHICTb CTOPIH
3.4.1. BigpnoBipanbHicTb BaHky:
3.4.1.1. baHk Hece BiANOBIgANbHICTb 38 CBOEYACHICTb 3apaxyBaHHS KOWTiB Ha PaxyHok KnieHTta. Y Bunagky
NopyLUEHHS CTPOKIB 3apaxyBaHHS KOWTiB Ha PaxyHok KnieHTta BignosigHo go n. 3.3.1. uboro Jorosopy baHk
cnnadvye neHio B po3mipi 0,1 BigcoTka CyMy NPOCTPOYEHOTO NaTexXy 3a KOXHWUMA AeHb NPOCTPOYEHHS, ane He
Binbwe 10 BiACOTKIB CyMU NNaTiXKHOI onepadii, SKLWO iHWWIN po3Mip NeHi He 06yMOBNEHMI JOrOBOPOM.
3.4.1.2. baHk Hece BigNOBiganbHICTb 3a cBOeYacHicTb 6nokyBaHHs K. KnieHT He Hece BignoBiganbHICTL 3a
TpaH3akuii, wo 6ynM npoBedeHi 3 enekTpoHHOW aeTopusauieto no MK nicna oTpumaHHa bBaHkom
NnoBigOMITEHHS Npo BTpaTy abo He3akoHHE BUKOPUCTaHHS KapTku, abo iHaMBiayanbHOi 06ikoBoi iHdopmalii.
3.4.1.3. baHk He Hece BignNoOBiAanNbHOCTI Yy BMNaAKy BiaMoBu B obcrnyroByBaHHi MK (ZogaTkoBUX KapTok)
npeacTtaBHMKaMM NignpuMeMcTB TopriBni i cdepu nocnyr abo BigMoBa Oyna BMKNMKAHA TEeXHIYHUMU
npobnemamu 3 6oky MIC, wWo 3HaxoaMTbCA No3a KOHTpornemM baHky.
3.4.1.4. baHk He Hece BignoBiganbHICTb 3a Oyab-aki onepadii 3 MK, 3aincHeHi 3 BUkopucTaHHsam MIH.
3.4.1.5. baHk He Hece BigNOBIganbHOCTI 3a onepauii, wWo 6ynu nposefdeHi 6e3 enekTpOHHOI aBTopu3auii
(nignimiTHI) y BUNaaKy sKWo Taki onepaduii manu micue npotarom 10 gHiB nicna nogaHHs 3assu KnieHTom npo
BHeceHHs Homepy MK oo nanepoBoro cton-cnucky nnatikHoi cuctemMu abo akwo KnieHT BigMOBUMBCA Bif
BHeCeHHsi Homepy 1K 0o nanepoBoro cTon-CnucKy nnaTikHOI CUCTEMM.
3.4.1.6. baHk He Hece BiANOBIAANbHOCTI 3@ BUHMKHEHHS! KOH(PMIKTHNX CUTyauin npu BukopmuctaHi MK, TexHivHi
3601 B poboTi cucTem onnatu, po3paxyHkiB, 06pobkn i nepedadi gaHux, sKWoO Taki Oynu nosa cdepoto
KOHTponto BaHky.
3.4.1.7. BaHK He Hece BiANOBIAANbHICTb 328 BUHUKHEHHS Pi3HULI MK Kypcamu BanioT Ha eHb NpoBeaeHHS
onepauii 3 BukopuctaHHaM MK i geHb cnucaHHsa KowTiB 3 PaxyHKy, NiMiTK 1 oOmMexeHHs Ha kopucTyBaHHs [MK,
YCTaHOBIIEHi TPETLOK CTOPOHOIO.
3.4.1.8. BaHk He Hece BignoBiAanbHICTb:
- 3a AKicTb HagaHHsa nocnyru GSM-Banking y pasi HenpauesgaTtHocTi MoGinbHoro npuctpoto KnieHTa, y pasi
360iB B Mepexi onepatopa MoBiNbHOro 3B'A3Ky, y pasi 3HaxomkeHHsA KnieHTa 3a Mexamun NOKpUTTS Mepexi
onepaTopa MOBINbLHOro 3B'A3Ky, He MiAKMIYEHHS KNiEHTa 40 POYMIHTY;
- 3a HagaHHA iHdopMauii TpeTiM ocobam y pasi ii po3rofnoweHHs onepaTtopoM MOBINBHOrO 3B'A3KY y pasi
HagaHHa nocnyrn GSM-Banking;
- 3a HeHapgaHHs nocnyrn GSM-Banking y pasi Hecnnatu KnieHTom KOMicii 3a nocnyry.
3.4.1.9. baHk He Hece BignNOBIAANbHOCTI 3a NPOBEAEHHS onepauin 3 BUKOPUCTAHHAM MNaTiKHOI KapTKu,
BMAaHoi npeactaBHUKy KnieHTa 3a gosipeHicTio BignosigHo go n. 3.2.1.2.1 Poaginy Il MNpasun.
3.4.1.10. BaHk 3000B’A3aHui BigwkogyBaT KnieHTy cymy yTpyMMaHoi/cnnadeHoi KOMICiMHOI BUHaropoam 3a
BMKOHaHYy BaHkom 3a PaxyHkom KnieHTa noMunkoBy nnaTikHy onepadito (3a HasBHOCTI TakOi KOMICIHOI
BUHaropogn).
3.4.2. BignoBiganbHicTb KnieHTa:
3.4.2.1. KnieHT Hece noBHy BignoBiganbHICTb 3a onnaTy BCiX onepauin no PaxyHky, 3pobneHux 3
BuKopucTaHHaM MK (ZogaTkoBMX NnaTiKHUX KapTOK) A0 oTpMMaHHs BaHkom nosigoMneHHs npo BTpaty abo
He3akoHHe BukopucTaHHs K, abo ii peksisuTis, iHAMBIgYyanbLHOI 06nikoBoi iHopMmalLii.
3.4.2.2. HeoTpuMaHHA BUNUCKN He 3BinbHAE KnieHTa Bif BUKOHaAHHSA yMOB Liboro [loroesopy.
3.4.2.3. KnieHT Hece BignoBiganbHIiCTb 3a AOCTOBIPHICTb iHpopmauii, ska HagaHa banky ans BigkputTs
PaxyHKy, 3rigHO 3 YNHHUM 3aKOHOAABCTBOM YKpaiHw.
3.4.2.4. KnieHT gopy4ae, a baHk Mmae npaso y BUNaaKy noMunkoBoro sapaxyBaHHs baHkom kowTiB Ha PaxyHok
cnucyeaTtu 3 PaxyHky B 6€3yMOBHOMY nopsaky i 6e3 4o4aTKOBOro y3romxxeHHA/NorompkeHHs i3 KnieHtom cymu
Takux MOMWUMNKOBO 3apaxoBaHux kowTiB. [Mpu ubomy KnieHT Hece BignoBiganbHICTL 3a MoralleHHs
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HeCaHKLioOHOBaHOro oBepapadTy Ta HapaxoBaHUX NPOLEHTIB 3a HecaHKUiOHOBaHWM oBepAapadT, a Takox
KpeauTHOI Ta noHagnimMiTHOT 3aboproBaHoCTi, y pasi HasiBHOCTI BCTaHOBNEHoro KpeamMtHoro niMity 3rigHo 3
KpeouTHMM [OroBOopoM, SIKLWO BUHWKHEHHS 3a3Ha4yeHoi 3aboproBaHoCTi 6yno oOymMOBNEHO BMKOPUCTAHHSIM
NMOMWIIKOBO 3apax0BaHMX KOLUTIB.

3.4.2.5. 3ynuHeHHs onepaui 3a PaxyHKOM BigMOBIAHO OO BMMOI YMHHOIO 3aKOHOAABCTBa YKpaiHM abo
posipBaHHs [oroBopy Ta 3akpuTTs PaxyHKy 3a iHiuiaTuBow baHKy, y Bunagkax BWU3HAYEHUX YUHHUM
3akoHoaaBcTBOM Ta [NpaBunamu, He 3BinbHse KnieHTa Big 3000B’si3aHb nepeq baHkom 3a [loroBopoM, y ToMy
yuncni TUX, WO BUHUKAW Ha nigcTtasi KpeanTHOro goroeopy.

3.5. TEPMIH [l | PO3IPBAHHA OOrOBOPY
3.5.1. [oroBip BCcTynae B cuny 3 gHA NignvcaHHs 3asBu-aHKeTW i die 40 MOBHOIO BMKOHAHHS CTOPOHaMu
CBOiX 3060B’s13aHb. TepMiH gii K aBToMaTU4HO NPUNUHAETHLCS MiCNS 3aKiHYEHHSA OCTaHHBOIO AHSA MICALS POKY,
3a3HaveHoro Ha nnaTkHin kaptui. Akwo MK nepesnnyckaeTbCst HAa HOBMIN CTPOK Aii abo BMNYCKAOTLCHA HOBI
MK oo PaxyHky, To CTpoK aii [loroBopy aBTOMaTM4HO NPOJOBXKYETLCSA 40 NOBHOMO BUKOHAHHSA CTOPOHaMM CBOIX
3000B’s13aHb 3a onepadigmu, 3giicHeHMy 3a ummn MK, 3akindeHHsa cTpoky aii MK He o3Havae 3akiH4YeHHs
CTpOKy aii [Jorosopy.
3.5.2. MNepesunyck MK nicna 3akiH4eHHs CTpoky ii Ail moxe 3aiicHioBatuca baHkom 6e3 gopaTkoBOro
norompkeHHs 3 KnieHToM y BUNagKy HasiBHOCTi CTaHOM Ha 15 4ncno ocTaHHbOro Micausa CTPOKY Aii nnaTikHOT
KapTkM Ha PaxyHKy KowTiB, AOCTaTHIX ANs BUKOHaHHA KrieHTOM cBOiX (hiHaHcoBUX 3060B’sA3aHb nepej
Bankom wopo nepesunycky MK B nopsiaky AOroBipHOro cnncaHHs Ta HeoTpuMaHHA baHkom 3asiBU Ha 3akpuUTTH
PaxyHky Big KnienTa 3a 15 kaneHgapHux OHIB 40 ATV 3aKiHYEHHS CTPOKY Aii nnaTikHOI KapTku. Y Bunagky
HesgaTHocTi KnieHTa BukoHaTn cBOI (piHaHcoBi 3060B’A3aHHA, BbaHk mae npaBo He nepesunyckatn [1K Ha
HOBW CTPOK.
3.5.3. lMpeTeHsii, wo BuHMKaOTb Y KnieHTa B Mexax gii [JoroBopy, peryntotoTscsa [JoroBopoMm, BHYTPILLHIMMK
HOpMaTUBHUMW AOKYMeHTamun BbaHky, npaBunamu nnaTtiKHUX CUCTEM i YNHHUM 3aKOHOOABCTBOM YKpaiHW.
Cynepeykn i HENMOPO3YMIHHS, WO MOXYTb BUHUKHYTM MiX KnieHTom i BaHkom B Mmexax Aaii [JoroBopy, no
MOXJSTMBOCTiI BUPILLYIOTBCA LUNSAXOM MNEPEroBopiB Mk CTOpoHamu. B pasi HeaoCArHeHHs 3rogun — 3rigHo 3
Ail04MM 3aKOHO4aBCTBOM YKpaiHMW.
3.5.4. 3a 6axaHHam KnieHta [orosip po3puBaeTbcs i PaxyHOK 3akpMBaeTbCA Ha NigcTaBi MOro MMCbMOBOI
3asBU, a TaKoX B iHWNX BMNagkax, nepeadadeHnx YMHHUM 3akoHogaBcTBOM. [1py nogadi 3asBu Ha 3akpuTTS
PaxyHKy 3anuwok BnacHux kowTiB Ha PaxyHky nosepTtaetbcsa KnieHTy, a PaxyHOK 3akpuBaeTbcs nicns
3aKiHyeHHs 45 gHiB 3 gaTm nogaHHsA 3asBu B BaHk Ta 3a yMOBWM BUKOHaAHHSA 3000B’A3aHb CTOPIH 3@ LM
[orosopowm, y TOMy 4ncni noraweHHs 3aboprosaHocti no Kpeauty Ta iHWwoi 3aboproBaHocTi 3a KpeantHum
AOroBOPOM.
3.5.5. 3anuuwok kowTiB Ha PaxyHky Bunnayvyetbcs KnieHTy rotiBkoto abo nepepaxoByeTbCs Ha 6aHKIBCbKNIA
paxyHOK BignoBigHO Ao NMCbMOBOI 3asBuM KnieHTa.
3.5.6. CtopoHu norogunu, wo baHk moxe posipeaTu gaHun [orosip Ta 3akputn PaxyHok 6e3 nonepeaHboro
y3rofpkeHHs Takmx gin 3 KnieHTom y pasi BigcyTHOCTI onepauiii 3a PaxyHkom npoTtsaroM 1-ro poky abo y pasi
BiACYTHOCTI onepaui 3a PaxyHkoM npoTtsrom 3-x pokiB i Oinblle Ta 3anuvwKiB KOWTIB Ha HbOMy (cnnarta
BaHkoM npoueHTiB, cnnata KoOMiICii He BBaXXaeTbCs onepadieto 3a PaxyHKom).
Y pasi HasgBHOCTI 3anULLIKY KOLLTIB Ha PaxyHKy, 3anvLIoK NepeHOCUTLCSA Ha OKpeMUI paxyHoK A5is nofanbLoro
06niky 4O MOMeHTy 3BepHeHHs KnienTa y bawk. NMpo dakT 3akputta PaxyHky BaHk nosigomnse KnieHta B
nopsgky, nepegbadeHomy lNMpaBunamu. Take NOBIAOMMEHHS MOXe 3AIMCHIOBATUCA, B TOMY YWCHi, ane He
BUKIIOYHO, 3acobamm eneKkTPoOHHMX KOMYHIKauinHUX iHpopMaLinHmX, iHOpMaLiiHO-KOMYHIKaUiNHUX CMCTeM
(email, SMS, COBO TOLW).
3.5.7. BaHk He 3pincHIoE 3akpUTTA PaxyHKy 3a 3asBOK KMi€HTa, SKLWO rPOLIOBi KOLWTW, WO PO3MilleHi Ha
PaxyHky 3amopoxeHi abo ¢hiHaHCOBI onepauii 3a PaxyHKoMm 3ynuHeHi BiaNOBiAHO A0 3aKOHOAABCTBA 3 NUTaHb
(PiHAHCOBOrO MOHITOPUHTY, @ TAKOX B iHLLUMX BUMNaAKaX, AKLLO 3aKpUTTA PaxyHKy cynepeynTs BUMOram YMHHOro

3aKoHOo4aBCTBa Ta HOPMaTUBHO-NPaBOBUX aKTiB.

3.5.8. BakpuTTs PaxyHky KnieHTa, Ha KOLITK SIKOrO YCTAHOBMNEHO OOTSXKEHHS MalHOBMX MpaB BigMnoBigHO A0
YMOB JOroBOpY, 34IMCHIOETLCH 3a 3rodoto ob6TspkyBaya, SKWO iHWe He BU3HAYeHO YMHHMM 3aKOHO4ABCTBOM
YKpainu.

3.6. NMPABUITA KOPUCTYBAHHA NNATIRKHOK KAPTKOHO,
EMITOBAHOLIO AT «ArPOMPOCHNEPIC BAHK»
3.6.1. baHk nponoHye KnieHtam aktuBauito nocnyru GSM-banking, wo Bigobpaxae SMS-noBigoMneHHsM yCi
onepadii 3a kapTkoto KnieHTa 3a ymoBu HagaHHsa KnieHTom y 3asBi - aHKeTi BigOMOCTelN Npo HOMep CBOro
MODGinbHOro TenedoHy (diHaHcoBUA HOoMep). Y pasi HemofaHHs Takux BigoMocTen KnieHT nigreBepmkye
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cBigomy BiAMOBY Bifl 4aHOI NOCMyrM 3 BNaCHUX MipKyBaHb, WO € AN HbOro BaroMilluMuK 3a nonepesKeHHs
Ta\abo BYacCHe NpU3ynMHEHHS1 MOXMMBUX HECaHKLIIOHOBaHMX onepaliv 3 BukopuctaHHam noro MNMK\naHmx MK.
3.6.2. baHk pekomeHaye B nepLly 4epry BUKOpUCTOBYBaTU BaHkomaTu BaHKiB - napTHepiB, B TakoMmy pasi
KnieHTy He [oBefeTbCcs crnnadyBaTu 3amnBi KOMICIT.

3.6.3. [lepxaTtenb kapTkM MOXe OTpMMaTu roTiBKYy B MyHKTaxX BuAadi roTiBKOBMX KOLWTIB i B 6aHkoMaTax, ae
00CnyroBytOTbCS KapTKU AaHOI NnaTikHOI cuctemun. Haknenkn Ha 6aHkomaTax 3 norotunamm VISA ceigyaTb
npo Te, WO B HAX MOXHa OTpMMaTK roTiBky 3a kaptkamu MIC Visa International.

3.6.4. MK 3anuwaeTbca AiNCHOI A0 3aKiHYEHHS OCTAHHBbOro OHA MiCAUS POKY, 3a3HAYEeHOro Ha NUUbLOBIN
CTOpPOHI KapTku. Ha kapTkax, Wwo BunyckatTbca baHkom, faTa 3akiHieHHs fii kapTkv 3a3HadyeHa y dopmari
MM/PP (MM — gBi undpu nopsigkoBoro Homepa micsiusi, PP — aBi octaHHi umndpum poky).

3.6.5. TIH (nepcoHanbHWi igeHTUdIKaLIMHNUIA HOMEP) - YOTUPU3HAYHMIA YmuCno, Ake [lepxaTtenb OTpUMye
ofHMM i3 cnocobiB: B 3aneyataHomy [1IH-koHBepTi npu Buaadi kapTkm abo [IH goctaBnaeTbcsa yepes
eneKkTpoHHi kaHanwu 3B'a3ky. [1H e koHigeHuUinHow iHdopmaLieto, [epxaTens kapTkM 3060B'a3aHU TpUMaTU
B TaeMHuui csin IH, He noBuHeH 3anucyeatu MNMIH Ha nnaTixHin kapTui abo Ha iHWKX nNpegmeTax, ski, K
npaswuno, 36epiraloTbCs pa3oM 3 NNaTKHOK KapTKOH.

3.6.6. [lepkatenb NOBUHEH 3HULLYBATK BCi NOBIAOMIEHHS, B SkuX 3ragyeTtbcs moro MIH-koa, HeranHo nicns
O3HAMOMITEHHA 3i 3MICTOM Takux MOBiAOMIEHb. [epxaTenb KapTkM He MNOoBMHEH 0e3 HeobxigHOoCTi
pO3rosiowyBaTh PEKBI3UTM NNATIKHOI KAPTKK, @ TAKOX NOBIigOMNATY Oyab-Komy (30Kpema, npauiBHukam baHky)
cBin MIH.

3.6.7. lNMpu ogepxanHi MK OepxaTenb NOBUHEH NOCTABUTM BIIACHMIA MNIANUC HA 3BOPOTHOMY GoLi nnaTiKHOT
KapTKvM Ha naHeni Ans Nignucy B NPUCYTHOCTI YNOBHOBAXeHOro npadiBHuka baHky, a Takox posnucaTtucs B
ofepXKaHHi KNIEHTCLKOro eK3eMnnsipy AoroBopy, nnaTtikHoi kapTku Ta lNIH-koHBepTa.

PekomeHayemo 3anam’sitat abo 3anmcatu okpemo Big kapTkm CVV2 koa, Wo HaHeceHW Ha 3BOPOTi KapTKu
y naHeni Ansa nignucy Ta nicns uboro CTEPTN NOro 3i 3BOPOTY KapTKW HE MOLUKOAXYIOUW MPU LbOMY MarHiTHO|
CTPIYKM.

3.6.8. Hi 3a gkux ymoB KrnieHT He noBuHeH gaBaTv OO3BOMY Ha BUKOPUCTaHHA cBOe€i kapTkm Ta [MIH i
nepegaBaTu MNaTiKHY KapTKy B KOPUCTYBaHHA TpeTiMm ocobam.

3.6.9. baHk pekomeHaye 3 meTol0 3anobiraHHa MOXNUBIM koMnpomeTauii 3miHoBaTth NIH y 6aHkomaTtax abo
3acobamn CIOBO He pigwe ogHoro pasy y 3 Mmicsudi. Y pasi HEBUKOHaHHSA Takoi pekoMmeHaadii, KnieHT
NiaTBEPAXKYE CBIAOMY BiAMOBY Bid BUKOHAHHA 4aHOI pekomMeHaauii 3 BflaCHUX MipKyBaHb, WO € OS5 HbOro
BaromiwmMMy 3a nonepemxeHHs Ta\abo BYacHe MNPU3YNUHEHHS MOXIMBMX HECaHKLIOHOBaHMX ornepadii 3
BMKOPUCTaHHSM MO0 NaTiKHOI kKapTKu\AaHWX NNaTikHOI KapTKu.

3.6.10. OTpumaHHS roTiBKM B Kacax OaHKiB 34INCHIOETLCA BUKIKOYMHO MpW MpensiBfieHHi nacnoprta, abo
AOKYMEHTa, LLO MOro 3amiHioe kacupy ans igeHtudikauii Bac sk 3akoHHoro [epxxaTtens kapTku.

3.6.11. KnieHT noBuvHeH nam'stath wWwo lIH y TopriBenbHin Mepexi BMMaraetbCs A0 BBEOEHHSA nulie Mo
kapTkam i3 yinom (Visa Classic mutTeBa, Visa Classic Ta Visa Gold), agna uboro TepmiHan mae 6yTtn
obrnagHaHun cneuiansHum npuctpoem - MNIH-NMAJom, SKMiA BUHOCUMTBLCS OKPEeMO Bid NMAaTiXXHOro TepMiHany
ansa npueaTtHocTi BBeaeHHs MNIH. BeeaeHHs MNIH moxxe He BUMaraTucb 3a HasisBHOCTIi MOXITMBOCTI 34iNCHEHHS
Oe3KkoHTakTHOI onnatu -PayWave 3 nimitamu, BctaHoBneHumn MIC.

3.6.12. OanH 4ek 3a onepavuieto € KNiEHTCbKNM, TOX 060B’s1I3K0BO 36epexiTe MOro Ans 3BipKM 3 BUMMCKOKD MO
paxyHKy B KiHUi MicAus. depxaTenb kapTku NOBMHEH 36epiraTu Yeku i crinu, WO NiATBEPIKYIOTb hakT
3[iiCHEHHS ornepaLiiin 3 BUKOPUCTaHHAM MaTiKHOT KapTKu, 10 MOMEHTY BigoOpaXeHHs BiANoBigHMX onepaLin
Y LWOMICAYHIN BUNUCL.

3.6.13. Axwo onnaveHun no K ToBap / mocnyra noBepHyTMiA abo He oTpumaHo, [epxaTenb KapTku
CaMOCTIiHO MOBWHEH 3BEPHYTMUCA B TOProBy TOYKY, B sKin OyB npuabaHun ToBap / HagaHa nmocnyra Ans
BpEeryrnioBaHHSa AaHoi cuTyauii. [NpauiBHUK nignpuemcTBa TOpriBni / cepsicy iHiLiloE MOBEPHEHHS rPOLLOBUX
KowTiB, 0hOPMIISE KPEOUTOBUI YeK Ha Cymy noBepHyToro Tosapy / nocnyru. licna vyoro baHk 3apaxoBye Ha
PaxyHok [lepxxaTtensa nnaTtiKHOI KapTKN 3a3Ha4YeHy CyMy.

3.6.14. [In9 YHUKHEHHS PU3MKIB KypCOBUX KONMBaHb Npv NpOBEeAEHHI onepadii y BantoTi, BIGMiHHIN Big BanoTu
paxyHKy, BbaHk MoOxe BMKOpPUCTOBYBaTM creuianbHUiA Kypc aBTopwu3alii, wo 30inbliye cymy onepadii Ha
3aTBepakeHy BbaHkom BenuuuHy. [licnsa HagXoMKEHHS CNUCAHHA Big NNATKHOI CUCTEMU | YTPUMaHHS
BignNoBigHOro ekBiBaneHTy y BantoTi po3dpaxyHkis i3 MINC 3a Kypcom NK BaHky (BignoBigHO yMOB A0Orosopy),
HaANMLWKOBO 3ab10KOBaHi 3a KypCOM aBTOpu3aLlii KOLWTU aBTOMaTUYHO BUBINbHAIOTBECS | CTaOTb AOCTYMHUMMU
KnieHTy.

3.6.15. YactuHa kowTiB (rapaHTiiHe nNokpuUTTA) B po3Mipi, nepepbadeHomy Tapudamm BaHky, moxe
OnokyBaTuca Ha paxyHKy. PewTta CymMuM KOLWTIB, WO 3HAXOOUTbCA Ha paxyHKy, € MNnaTiKHUM FiMiTOM.
Po3paxyHkn 3 BUKOPUCTaAHHSM KapTKW 3M4INCHIOIOTLCA B MeXax nnaTikHOro nimity Ta goctynHoro KpegutHoro
nimity (y pasi Noro BCTAHOBIEHHS).

3.6.16. Po3spaxyHKu 3 BUKOPUCTAHHAM MNaTKHOI KapTKU 30iINCHIOITLCA B MEeXax BUTPaTHOro MNiMITy y Mexax
niMiTy [o0OBOI akTMBHOCTI. BaHkOM BCTaHOBMNIOETLCA NiMIT LOOOBOI aKTMBHOCTI Ha OTPMMaHHS/BHECEHHS
roTiBKOBUX KOLUTIB Ta Ha 6€3roTiBKOBI po3paxyHKM Lo Npu eMmicii Oyab-aKoi 3 NNaTiKHUX NNacTUKOBUX KapTOK
AT «AIrPOIMPOCIIEPIC BAHK» € 6a3oBuM anst BCTaHOBMEHHS. IHopmaLito No cymi OTpMMaHHSA/BHECEHHS
roTiBKOBUX KOLUTIB, HA NpoBefeHHs Ge3roTiBKOBUX po3paxyHkiB yepe3d POS-TepmiHanyM Ta Mo KiNbKOCTI
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onepauiin MOXNuBO AisHaTuca 3a agpecoto Ha OdviuiHomy canTti BaHky https://ap-bank.com/cards-for-
individual.

3.6.17. MNpu noTtpebi KnieHta y Ginbwomy nobosBomy 060pOTi 32 paxyHKOM, MOXMMBO BCTaHOBUTU PO3MIp
nNiMITy aKTUBHOCTi, BMXOASYM 3 BIIACHMX MipKyBaHb 3pY4YHOCTiI i 0e3nekm po3paxyHKiB MO BKa3aHWM Ha
3BOPOTHI CTOPOHI MNaTiXHOI KapTkn TenedoHaM, ane B Mexax MakCMManbHO MOXIUBUX A060BMX NiMITIB.
3.6.18. lMpu notpebi KnieHT moxe 36inbwnTn BCTaHOBNEHM BaHkom 0oOG0BMIA NIMIT aKTUBHOCTI LUNSXOM
3BepHeHHs Ao LleHTpy obcnyroByBaHHS KIlieHTiB 3a TenedoHaMmmn, HaBe4EeHUMUN Ha 3BOPOTHI CTOPOHI KapTku,
i3 BKa3aHHAM naporsto-igeHTudikatopa [lepxatensi Ta CyMu KOLWWTIB, WO Oyae BUKOpUCTaHa Ansi NpoBeAEeHHs!
onepauii. Npu nepeBuLLEHHI cym aBTOopu3aLiNHUX 3anuTiB Hagd BkasaHow [epxaTenem CymMow pasoBOro
nimity, Taki 3anutnm 6yayTb Bigxunedi. [licns npoBedeHHs YycniwHOiI onepaudil nNo paxyHky KnieHta
BCTaAHOBMIOETLCS 3Ha4YeHHsA 6a3oBoro nimity 4o6oBoi akTMBHOCTI. Onepadii, o NnepeBunLLYyOTb MakCUManbHO
MOXMMBUIN JOBOBUIA NIMIT aKTUBHOCTI, BCTaHOBNEHUN baHkoM, 3aincHioTbesa 6e3 BukopuctaHHs MK wnaxom
3BepHeHHsA KnieHTta (depxaTtens) 6e3anocepeHbO A0 yCTaHOBM baHKy, 3apaxyBaHHS KOLUTIB — 3@ peKBiauTamu
pPaxyHKy..

3.6.19. MNpwu BUKOpPUCTaHHI NNaTKHOI KapTkn, abo ii pekBiauTiB Ana onnaTtn ToBapis i nocnyr [epxatens He
NOBWHEH BTpayaTu NNaTiKHY KapTKy 3 nons 30py Yy pasi gisnyHoro ii BUKOpUCTaHHA. epen 34inCHEHHAM
onnaTtu KnieHT NOBUHEH NepecBigYMTUCS B MPaBUNbHOCTI CyMM onepauii, Wo BigobpakaeTbca Ha aucnnei
nnaTtixxHoro TepmiHany / MNMIH-NMALy/ MeHIo BigNOBIAHOrO NPorpamMHoro 3abeaneyvyeHHs B Mepexi IHTepHeT.
BukopuctaHHam MK ons 3giicHeHHs po3paxyHKiB  3a OOMOMOro BipTyarbHUX abo (isnvHMX NnaTiKHMX
TepMmiHanis [epxaTenb BM3HAE NPaBUIbHICTb 3a3Ha4vyeHoi cymu / oakT HagaHHs nocnyrn / abo oTpUMaHHs
TOBapy Ha 3a3HadeHy Cymy i TUM camum fae€ BKasliBKy BaHKy Ha cnucaHHs rpowen 3i CBOro paxyHKy.
Hepxatenb KapTKM NOBUHEH OTPMMaTU MPUMIPHUK KBUTaHLUIT (Yeka) B nanepoBii abo enekTpoHHIn dopmi.
3.6.20. MNMignpuemcTBa, ki 6epyTb KapTku B onnaTy ToBapiB abo nocnyr, MoXyTb BumaraTu Big Oepxatens
NNaTbkHOI KapTku npeg'sBneHHs nacnopta abo iHWOro AOKyMeHTa, LWo nocsigdye ocoby, 3 MeTol
ineHTudikauii noro gk 3akoHHOro [lepxxatenst NnaTikHOI KapTKu.

3.6.21. [Micna 3akiHYeHHs TepMmiHy Aii kapTkn depxaTens nnatikHOI KapTkn abo BNacHMK paxyHKy NMOBUHEH
NOBEPHYTK NNaTikHy KapTKy B bBaHk, a npauiBHMK BaHKy NOBMHEH BigMOBIAHWMM YMHOM Hagpi3aTu NNaTiKHY
KapTKy.

3.6.22. baHK He Hece BiANoBiAanNbHOCTI 3a CTaH paxyHKy Y BUNaaKy BTpaTh (Kpaabkki) NNaTikHOT KapTKu, SKLLO
HepxaTtenb/BNacHUK paxyHKy He CMOBIiCTMB Mpo Le y nopsgky, BusHavyeHoMmy [oroBopom. byab-sike ycHe
NOBIZOMITEHHSI NOTPIOHO NIATBEPANTM NMCBMOBOLD 3asiBOO Ha agpecy baHky.

3.6.23. [1nsa 3abe3neyeHHs 6e3nekn po3paxyHkiB, baHk Moxe BBoaNTM 3abOpPOHY onepauii 3 BUKOPUCTaHHAM
KapTKU 3a TakMMM O3HaKamm SIK KpaiHa 34iiCHeHHs, BantoTa onepadii Towo. Nepen suizgom 3 MK 3a kopaoH,
KMNiEHT Mae 3aB4acHO Ai3HaTHCS, Y4 He BXOAMTb KpaiHa nepebyBaHHS abo ii BantoTta y nepenik 3a60pOHEeHNX,
Ta npu HeobxigHOCTI 3HATK Taki obmexeHHs anga ceoei MK wnaxom 3BepHeHHs o LleHTpy o6cnyroByBaHHs
KnieHTiB abo HanucaHHa 3asaBu Ha 3HATTS Taknx obmexeHb ana ceoei K B AT «AFPOIMNPOCIIEPIC BAHK».
3.6.24. 3gincHIonTe NOKYMNKW Ha canTax, y HagilHoCTi Akux Bu BneBHeHi. He BUKOPUCTOBYIMTE KapTKy Ha calTax
0e3 wudpyBaHHs gaHux. Agpeca calTy NoBMHHA nodmHaTuca 3 “hitps”, a He 3 “http”. Hi B sskomy pasi He
Bukopuctosynte NIH npu 3giicHeHHi onepauin y mepexi IHTepHeT. HapgaBanTe nepesary cantam, Ha siKUX
HOMep NnaTKHOI KapTKM Ta iHwa KoHdigeHUiHa iHdopMmauisi Npu BBOAI 3aMiHIOETbCS Ha “*” abo iHLWWiA
CUMBON 3aMiHWN.

3.6.25. [1na 6e3roTiBkOBMX 3apaxyBaHb Ha Balu paxyHOK nMpoCMMO BUKOPWCTOBYBATW BUKIIOYHO HACTYMHI
peKBi3nTU:

PaxyHkn B UAH

BaHk otpumyBayva: AT «APOIMPOCIIEPIC BAHK»

Kon otpumyBava: (PHOKTIIT abo cepisi (3a HasieHOCMi) ma HoOMep rnacriopma, siKuio gisudHa ocoba
yepes ceoi pestieiliHi nepekoHaHHs sidMosuiacs 8id npulHImMms peecmpauitiHoeo Homepa ob1iKkoeoi KapmKu
nnam-duka nodamkie ma ocgpiyitiHo nogidomurna rnpo ye 8idrnoeiOHUL KOHMPOYULl op2aH i Mae 8iOMImKy 8
nacriopmi/3anuc 8 efieKmpoHHoMy 6e3KOHmakmHoMy Hocii abo 8 nacrnopmi npocmasieHo ¢rio8o "siomoea”)
Homep paxyHky: UA (Homep nomouyHoz20 paxyHKy KnieHma y ¢popmami IBAN)

Mpu3HayveHHA nnaTexy: «lepekas KOLWTIB A58 NOMOBHEHHS KAapTKOBOro paxyHky, MN.1.b. KnieHTa

3.6.26. Y pasi BTpaTu nnaTikHOI KpaTku, iHOuBiAyanbHoI obnikosoi iHdopmauii, MIH, CVV2 Ta peksisuTiB
NNaTikHOT KapTKW, y TOMY YMCHi pU3MKy iX HEMPABOMIPHOrO 3aBosiodiHHA Ta / abo BukopuctaHHa  KrieHT /
aepxatens MK 30608B'si3aHWIA, NO MOXINMBOCTI B HAWKOPOTLLI TEPMiHU, iHpopMyBaTh npo ue baHk abo LieHTp
06cnyroByBaHHs KNIEHTIB | 3abnoKyBaTu Ao NNaThkHOI KapTkM 3a Winogo6oBnum HOMepom TenedoHy:
0-800-505-555 (6e3koLITOBHO Ha TepuTopii YkpaiHu) Ta 0442909310 (LleHTp o6cnyroByBaHHS KITiEHTIB).
YcHe nOoBIigOMIEHHA MOBUHHO OyTW MiATBEpAXeHe MNMCbMOBOK 3asBOK Ha agpecy baHky y nopsgky
BU3HayeHomy lNpasunamu.
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IV. YMOBW BIOKPUTTSA BKNAOHUX (QEMNO3UTHUX) PAXYHKIB TA 30IMCHEHHSA OMNEPALIA 3A
LAMU PAXYHKAMU

Lli YMoBwM BigKpuTTa BKNagHWX (OEMO3MTHUX) paxyHKIiB Ta 34iMCHEHHS onepauii 3a LMMKU paxyHKkamu
(Hagani - YmoBM) BM3HaualTb 3aranbHi yMOBM pPO3MilleHHs Bknagy, (Hagani — «Bknagy), nopsigok
HapaxyBaHHsI NPOLEHTIB Ha Bknag, nopsiaok BiOKPUTTS, 34IACHEHHS onepauii 3a BKNagHMMn (4eno3nTHUMN)
paxyHkamu (Hagani — «PaxyHok»), npaBa Ta o6oB‘a3ku KnieHTa (BknagHuka) Ta baHky, ix BignosiganbHicTb,
CTPOKM Ta NOpsSgOK 3apaxyBaHHSA Ta MOBEPHEHHS KOLWTIB 3 PaxyHKy, Nopsgok 3akpuTTs PaxyHKy, a TakoX iHLUi
YMOBMU, Ta € nybniyHoto nponosuieto (opepToro), ka po3milieHa Ha odilinHOMY canTi baHKy Ta y npUMiLLEeHHi
ycTaHoBu/BigaineHHs baHky, pasom i3 3adBOl0 MpO BIAKPUTTA BKNAgHOro (4Eeno3WTHOr0)  paxyHKy Ta
po3mileHHsa 6aHKiBCbKOro Bknagy abo Yrogoto (4ns 4itoumx Ha MOMEHT NpueaHaHHs Ao nybniyHoi nponosuuii
AoroBopiB), a Takox NpaBunamm Ta ymoBaMu HagaHHSA H6aHKIBCbKMX NOCNyr Ans KieHTiB-isnyHux ocié B8 AT
«ArPOMPOCIIEPIC BAHK» (pani - lNpaBuna) ta Tapudamu Ta ctaBkamu baHky, cknagawTb [orosip
©aHkiBCbKOro BKnaay.

[oroBip GaHKIBCbKOro BKNagy yknageHwn y BignoBigHOCTI Ta Ha ymoBax [1OroBopy KOMMIEKCHOro
OaHKiBCbKkOro 06CNyroByBaHHS Ta € MOro HEBif'€MHOI YaCTUHOL.

Horogip 6aHKiBCbKOro BKNagy BBaXKaeTbCs YKIIageHUM B AeHb OTpuMaHHsA baHkom 3asBu npo BigKpUTTS
BKNagHoro (4eno3nTHOro) paxyHKy Ta po3MmilleHHsA OGaHKiBCbKoro Bknagy, 3okpema 3acobamm COBO (3
ypaxyBaHHSIM TexHornorivyHnx ymoB pobotn 3 CIOBO, 4acTkoBo onucaHux B MyHkTi 5.2. Ta 5.4 Posginy V
MpaBun).

4.1.3ATAllbHI NMONOXEHHA

4.1.1. baHk BigkpuBae KnieHTy paxyHok Ans obniky CTPOKOBWMX KOLUTIB B HaLioHamnbHi BantoTi YkpaiHu /
ponapax CLUA / eBpo Ta npunmae Ha 36epiraHHs rpoLloBi kKowTw, Hagani (aani —Bknapa) Ha cTpok BignoBigHo
[0 3asBu Npo BiOKPUTTA OEMNO3UTHOrO (BKIAgHOro) paxyHKy Ta poamiweHHs 6aHkiBcbkoro Bknagy. CTpok
36epiraHHa kowwTiB 3a [loroBopoM BU3HA4YaeTbCsl B 3asiBi MPO BiAKPUTTA AEMO3UTHOTO (BKNaAHOIo) paxyHKy Ta
po3MiLeHHSA GaHKIBCbKOro BKnaay Ta aie 3 [IHA po3mileHHs Bknaay Ha PaxyHky no [1eHb NoBEpHEHHS BKNaay.
4.1.2. KnieHT nepepaxoBye KOLWTK B HaLliOHanbHi BantoTi Ykpainu / gonapax CLUA / eBpo B 6e3roTiBkOBOMY
NnopsiAKy 3 NMOTOYHOro paxyHky, Bigkputoro B AT «AFPOIPOCIIEPIC BAHK», a baHk npuiAMae Ha Bigkputui
KnieHTy PaxyHOK rpoLLoBi KOLWTK B HaLioHanbHin BantoTi YkpaiHu / gonapax CLUA / eBpo B po3mipi/cymi Lo
3a3HadeHun B 3asBi NPO BiAKPUTTA AENO3UTHOTO (BKIAQHOrO) paxyHKy Ta po3MillleHHs B6aHKIiBCbKOro Bknagy.
4.1.3. [oroBip 0aHKIBCbKOrO BKMagy YKNadeHWA Ha YyMoBax MOBepHEHHs1 Bknagy no  3akiHYeHHHo
BCTaHoBMeHoro [loroBopom GaHKiBCLKOrO BKNagy CTPOKY (3as3HaveHwun B 3asBi Npo BiOKPUTTS AENO3UTHOrO
(BKNagHOro) paxyHKy Ta po3MilLeHHst 6aHKiBCLKOro BKnaay).

4.1.4. baHk Mae nNpaBo NPOAOBXYBATU CTPOK Aii Bknagy Ha TOM caMuid CTPOK, Ha SKUIA BiH ByB po3MilLeHni
3rigHo i3 3asBoto Ta Ha yMOBaXx, SiKi AitoTb B BaHky Ansa 6aHkiBCbKkOro Bknagy gisu4Hoi ocobu Ti€i )k CTPOKOBOCTI
B TaKii >xe BarntoTi Ha gaTy NPOAOBXeHHs1 CTPOKy Ail Bknagy y Bunagky He HagaHHA BkrnagHMKOM NMCbMOBOT
3asaBuK Npo BigMiHy nponoHrauii Bknaay. NucbmMoBy 3asBy Npo BiAMiHY nNponoHrauii Bknagy BknagHuk Hapae
BaHky (3okpema, 3acobammn COBO) no [HA noBepHeHHs Bknagy. NucbmoBa 3asBa HagaeTbcs BknagHukom
0o baHKy, gatol nofaHHA BBaXaeTbCA AeHb OoTpuMaHHA 3asBu BaHkoM. [NMpoaooBXEHHS CTPOKY MOXIUBO
nmwe 11 pasiB. Y Bunagky npogoBxeHHA BbaHkom cTpoky Bknagy [Hem noBepHeHHs BkNagy 3a UMM
Horosopom 6yae BBaXkaTucs gata 3aBepLUeHHS OCTaHHBbOro nepiogy NponoHradii.

Posmip npoueHTHOI cTaBkM 3a Bknagom, skuii Takum YMHOM MPOAOBXEHO, AOPiBHIOBATMME pO3MIpy
NPOLEHTHOT CTaBKW, BCTaHoBMeHoi baHkom Ansa 6aHkiBCbKkOro Bknagy 4isu4Hoi 0cobun Tiel )X CTPOKOBOCTI B
Takin e BanTi Ha AaTy NpPOOOBXEHHs CTpoky Aii Bknagy. lNMpu ubomy [deHb noBepHeHHs Bknagy
BBaXaTMMEeTbCS NepLnM AHEM CTPOKY NpodoBxeHHs Bknaay.

4.1.5. Po3mip npoueHTHOT cTaBku 3a Bknagom (4ani - lNMpoueHTHa cTaBka) 3a3HavaeTbes B 3asBi Npo BigKpUTTA
AEeNo3nTHOro (BKNagHOro) paxyHKy Ta po3MillleHHst GaHKIBCbKOro BKMNaay.

4.1.6. [lpoueHTn HapaxoBYyOTLCH BUKIIOYHO Ha cyMmy Bknagy.

4.1.7. [orosip 6aHKIBCbKOro BKIagy BBaXa€ETbCA TaKMM, LLO HE BiaOYBCS i paxyHOK 3aKpMBaETbCA Y BUNAOKY
HeBHeceHHs1 KnieHTOM KoOwWTiB y cyMmi, Bu3HayeHin [oroBopom (B 3asiBi Npo BiAKPUTTA AEMO3UTHOro
(BKNagHOro) paxyHky Ta po3MilleHHs OaHKIBCbKOro Bknaay ) nMpoTAroM 5-Tu 6aHKiBCbKMX OHIB 3 MOMEHTY
yknagaHHsa [Jorosopy (nignucaHHs 3assu Npo BIAKPUTTS AENO3UTHOrO (BKMagHOro) paxyHKy Ta po3MillleHHs
DaHKiBCbKOro BKnagy).

4.1.8. KnieHT popy4ae BaHKy He nisHiwe n'sToro 6aHKIBCbKOro AHA 3 AaTh yknagaHHs [orosopy 34iMCcHUTU B
OOroBipHOMY MOPSAKY CMMCAHHA KOLWITIB 3 MOTOYHOrO paxyHKy BknagHuka, BusHadeHoro y  [lorosopi
DaHkiBCcbkoro Bknagy / 3asBi Npo BiAKPUTTA OENO3UTHOIO (BKNaAHOMO) paxyHKy Ta po3MileHHst BaHKIBCbKOro
BKIagy, KOWTK B Cymi Ta y BantoTi, Ska AopiBHIOEe cyMmi Bknagy, Bu3HayeHin B [loroBopi 6aHkiBCbKOro Bknagy /
3asaBi Npo BiAKPUTTS AENO3NTHOrO (BKMAAHOM0) paxyHKy Ta po3mileHHs BaHKIBCbKOro Bkragy 3 nodanbLlumMm
3apaxyBaHHSAM LMX KOLITIB Ha PaxyHok.
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4.1.9. Axwo [oroBopomM HaHKIBCbKOro Bknagy nependayeHa MoXInuBIcTb 36inblIeHHs cymun Bknaay, KnieHT B
paxyHOK Takoro 36ifbLlUeHHs NepepaxoBye KOLWTK Y BanioTi Bknagy B 6e3roTiBKOBOMY MOpsAKy 3 NOTOYHOro
paxyHky, Bigkputoro B AT «AFPOIMPOCIEPIC BAHK».

4.1.10. MNoBepHeHHa Bknaay 3aiicHioeTbes B [leHb noBepHeHHs Bknagy (abo y nepwmnii pobounin AeHb, AKWO
[leHb NOBEPHEHHS BKNagy € HEpPOOOUYNM OHEM) LUISIXOM NepepaxyBaHHS Ha MOTOYHUIA paxyHok BknagHuka y
BaHky.

4.1.11. Yknagatoun Horosip KnieHT nigTBepaxye o3HanomneHHsa 3 [1oBigkow npo cucTemy rapaHTyBaHHSA
BKNnagiB i3anyHux ocib.

4.1.12. BignosigHo ao ctaTTi 57 3akoHy YKpainu «[Mpo 6aHkuM i 6aHKIBCbKY OisiNbHICTLY, BKNagu isnyHux ocid
DaHkiB rapaHTylOTbCS B NOPSAKY | po3mipax, nepeadayeHnx 3akoHO4ABCTBOM YKpaiHu.

4.1.13. JoroBip 6aHKiBCbKOro BKragy 3a LM [JoroBopom Moxe OyTu yKrageHUn Ha iM’st ManoniTHbol ocobu Ti
3aKOHHMM NpeACTaBHUMKOM Y MOPSAKY Ta Ha YMOBax, BM3HAYEHMX 3aKOHOO4ABCTBOM YKpaiHM Ta UMM
Horosopom. MNpu LbOMYy, Yy 3B’s13Ky 3 0COBNMBOCTAMU 3aKOHOAABCTBA 3 NUTaHb PO3MNOPSAXKEHHS KOWTaMu Ta
ManHOM MarnoniTHiIX ocib, 4o HabyTTa ManoniTHLO 0cobOo HeobXigHOro obcAry LMBINBHOI Ai€34aTHOCTI,
3aKOHHWI NPeACTaBHUK BBaXXaeTbCa KNiEHTOM B po3yMiHHI Liboro [lorosopy.

4.1.14. MNpw yknagaHHi goroBopy 6aHKIBCLKOro BKNagy Ha iM’a ManonitTHbol ocobu, B iHTepecax, Ha KOpUCTb
Ta Bid iMeHi Takoi ocobu gie Moro 3akoHHMI npeacTaBHuMK. ObcnyroByBaHHs Bkrnagy, BigKpUTOro Ha iM'si
ManoniTHbOI 0CcobU OO0 AOCATHEHHSI HEK MOBHOMITTS 3OIACHIOETBCS 3 ypaxyBaHHAM BMMOI 3aKOHOOaBCTBA
OO0 34iNCHEHHS MPaBOYMHIB ManoniTHIMM Ta HEMOBHONITHIMM ocobamu. KowTtamn, yHeceHummn Ha Bknag,
BiOKPUTUI Ha iM'S ManoniTHLOI 0cobu, PO3NOpsAXKaTLCA 1i 3aKOHHI NPeACTaBHUKKN - 6aTbky (YCUHOBMOBAMI,
npunomHi 6atbku, BaTbkn-BnxosaTteni) abo onikyHn. 3akOHHMI NpeAcTaBHWK ManoniTHLOI 0cobn mae nNpaso
pPO3NoOpAI;KATUCS PAXYHKOM, BiAKPUTUM Ha iM'A ManoniTHbOi 0cobu iHWOo 0coboto, Nicnsa Npea'siBIeHHA HAM
AOKYMEHTIB, AKi gatoTb 3mory 6aHky igeHTudikysatu i BepudikyBaTu MOro Ta igeHTUdIKyBaTU ManoniTHo
ocoby. [MpuromHi Gatbkm Ta 6GaTbku-BuUxOBaTEmMi MOBMHHI O04ATKOBO MNOAATM KOMit0 AOKYMEHTa, Lo
nigTBEpAXKYE BralUTyBaHHA AiTeNn 0 NPUMOMHOI ciM'i abo Mpo opraHisauilo AisnNbHOCTI AUTSYOro GyanHKy
cimenHoro Tuny. OnikyH A4OOATKOBO MOBWHEH MNPEA'siIBUTU AOKYMEHT, WO NIATBEPO)KYE CTATyC 3aKOHHOro
npeacTaBHMKa ManoniTHLOI ocobu.

4.1.15. lNpwn JOCArHEHHI ManoniTHLO ocoboto, Ha iM’'s AKOT BiAKpUTO Bknag it 3akoHHUM npeactaBHuKkoMm, 14
POKiB, MOBHOBAa)XEHHSI 3aKOHHOIO MpeACTaBHUKA LWOAO0 PO3NopsaXeHHst Bkrnagom, Bigkputum Ha iM's
ManoniTHbOI 0CcobK NPUMMHAIOTBECS, a onepaLii — 3yNMHAITLCS A0 NPOBEAEHHS Npoueayp ineHTudikadii Ta
Bepudikauii ocobu, Ha iM’'ss kol BigkpuTo Bknag. MNMoganblie obcnyroByBaHHs BKNaay 3A4INMCHIOETLCS Ha
3aranbHMX ymoBax Lboro [lorosopy.

4.1.16. O6cnyroByBaHHSI paxyHKiB ManoniTHiX i HenoBHOMITHIX KnieHTiB 3aiicH0eETbCA BaHKOM 3 ypaxyBaHHAM
BMMOT 3aKOHOAaBCTBA YKpaiHU Loa0 34iINCHEHHSI MPaBOYMHIB MAnoniTHIMKY | HEMOBHONITHIMKM ocobamu. KnieHT
- HenoBHONITHA ocoba (Bikom Big 14 Ao 18 pokiB) po3nopsmKaeTbCA KoWTamMu 6yab-SKO0 iHLOK 0coboto, 3a
3rofoo opraHy oniku Ta niknyBaHHs i 6aTbkiB (ycMHoBMTENIB) abo MiknyBanbHUKIB, Ta CaMOCTiIMHO 3abesnevye
i Hece BiANOBiIOaNbHICTb 3@ HASIBHICTb TAKNUX OO3BONIB.

4.2. NPABA TA OBOB'A3KU CTOPIH
4.2.1. baHK mae npaBo:

4.2.1.1. KopuctyBaTunca HagaHummn kowTtamu BknagHuka, wo 36epiraloTbca Ha PaxyHKy, y BignoBsigHOCTI i3
CTaTyTHOK [AisNbHICTI0O BaHKy, rapaHTylum ix HasiBHICTb, BuUNnaTty Bknagy Ta npoueHTiB BignosigHO [0
Horosopy, YmoB, Npasun.

4.2.1.2. Bumaratn Big BknagHuka HanexHoro BWKOHaAHHA 30060B’dA3aHb nepen baHkom BignosigHO Ao
nonoxexo Npasun Ta Jorosopy.

4.2.1.3. BipmoButn BknagHuky B 3AiMCHEHHi ciHaHCOBOI onepadii, y BUNaAKy BCTAHOBMEHHA, WO Taka
onepauis MiCTUTb O3HaKM onepakdii, Wo nignsarae diHaHCOBOMY MOHITOPUHTY BigNoBiAHO 40 3akoHy YKpaiHu
"Mpo 3anobiraHHs Ta npoTuAilo neranisauii (BigMWBaHHIO) [4OXOAIB, OOEPXKaHUX 3MOYMHHUM  LLMSXOM,
(piHaHCYBaHHIO Tepopu3my Ta (iHAaHCYBaHHIO PO3MOBCIOIKEHHS 30pOi MacoBOro 3HULLEHHS".
4.2.1.4.Bumaratn y BknagHuka HagaHHSA BiOOMOCTEW i OOKYMEHTIB, siki HeobxigHi Ans npoBeneHHs
ineHTndikauii, Bepudikauii, a Takox galoTb 3MOry 3’sicyBaTh KOoro ocoby, CyTb AisNbHOCTI, (PiHAHCOBMIN CTaH
BiNOBIOHO 4O YMHHOIO 3aKOHOAABCTBA YKpaiHW. Y pasi HeHagaHHs BknagHukoM HeoOXigHMX BiGOMOCTEN YK
OOKyMeHTiB abo yMWCHOro HagaHHs HenpaBaMBMX BigomocTen npo cebe, baHk mae npaBo BigMOBUTHU
BknagHuKy B noro o6¢cnyroByBaHHi.

4.2.1.5. HapgaBaTtu BigomocTi ctocoBHO BknagHuka Ta [JoroBopy, WO MICTATb ©OaHKIBCbKY TaEMHULIO, OO0
OpraHiB fep)aBHOi BMagu, YW iHWMX OCIO, SKWO Le BCTAaHOBMEHO 3aKOHOAABCTBOM Ta/abo y Bunagkax,
NnoB’si3aHMX i3 3axuctom npaB baHky 3a yknageHumm goroBopamu, abo HeoOxigHO anst peanisadii
noBHoBaxeHb BaHKy 3a 3aKOHOM, B TOMY YUCHi 3 NMUTaHb PIHAHCOBOrO MOHITOPUHIY 3a OKPEMUMU 3anutamu,
a TakoX KoHTpareHTam (napTHepaM) baHka, ski 6ynu Ta/abo OyayTb 3anyyeHi OCTaHHIM Ha JOroBipHi OCHOBI,
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npsSMUM Ta HenpsMuMM akuioHepam BbaHky, X nos’sa3aHyMm ocobam, HPUAMYHUM Ta iHWKUM NpodeCiiHUM
pagHukam baHky, ayautopam BaHky.

4.2.1.6. baHk Mae npaBo BigMOBWUTWU Yy NMPOAOBXKEHHI CTPOKy Ail Bknagy, nMCbMOBO nonepeauslln Npo ue
BknagHuka He nisHiwe Hix 3a 15 (M"ATHaguaTh) pobounx OHIB 4O AATU 3aKiHYEHHS CTOKY PO3MilLleHHs BKNaay
B NOPSIAKY, BU3Ha4YeHomy [paBunamu.

4.2.1.7. BigmoBuTMKCS Big HagaHHS nocnyr abo npoBefeHHs diHaHCOBOI onepalii y pasi BigMoBu BkrnagHuka
By O3HAMOMIIEHHS 3i 3MicTOM [lOBiAKM NpO CUCTEMY rapaHTyBaHHS BKNagiB isnyHMX ocib Ta niaTBepoyKeHHs
il ogepxaHHs Ta/abo HeHagaHHA BKMAOHMKOM HeoOXigHOi iHdopmauii, y TOMy u4ucni [OKYMEHTIB,
nepepbavyeHnx 3akOHOAABCTBOM, HOPMATUBHO-NPaBOBUMU akTaMu HauioHanbHoro 6aHky YkpaiHu Ta umm
OOroBOPOM.

4.2.2. BknagHUK Mae npaBo:

4.2.21. Ha opgepxaHHa npoueHTiB 3a Bknagom BignosigHo go ymoB [loroBopy ©aHKiBCbKOro Bkrnagy
WOMICAYHO / MO 3aKiHYEHHIO CMPOKY 3bepieaHHs Kowmie Ha Bknadi/ wnisixoMm womicss4Ho20 npuedHaHHs 00
cymu Bknady (kanimanizayii), wo 3adikcoBaHo y 3asaBi NpPo BigKPUTTSA OEeNO3UTHOro (BKNAagHOro) paxyHKy Ta
pO3MiLLeHHSA 6aHKIBCbKOro Bknaay.

4.2.2.2. OopMUTK OOBIPEHICTb Ha pO3NopsiAXeHHs Bknagom i npoueHTammn 3a HUM iHLLIOK 0Cob0t0 Y Mopsaaky,
3rigHO 3 YNHHUM 3aKOHOL4ABCTBOM YKpaiHu.

4.2.2.3. 3anoBigatv npaBa Ha rpoOLIOBi KOWTKM, WO MICTATbCA Ha PaxyHKy, y nopsgKy 3rigHO 3 YMHHUM
3aKOHOAABCTBOM YKpaiHu.

4.2.2.4. OTpumyBaTV BUNUCKN 32 PaxyHKOM.

4.2.2.5. OtpumyBatn y npumiweHHi banky, Ha odiuinHomy cawnti BaHky https://ap-bank.com aktyanbHy
iHdopMaLilo Npo cucTemy rapaHTyBaHHSA BKragis isnyHmMx ocib sk 4o yknagaHHsa uboro [lorosopy, Tak i nig
yac gii Jorosopy.

4.2.2.6. OTpumyBatu iHdbopMaLilo Npo ymMOBM 3any4yeHHss baHkom BKnafiB Ta BiAKPUTTA paxyHKiB, Tapudu,
CTaBKW.

4.2.2.7. OTpumaTu 3acBigyeHnin yNoBHOBaXXeHOK ocoboto baHky BuTAr 3 uboro [orosopy/IpaBun/YMos.
4.2.2.8. OTpumaTti po3paxyHOK CBOIX MPOrHO30BaHUX AOXOAIB Ta BUTpaT, NOB’S3aHMX 3 BKNaAoM, Ha gaTy
yknagaHHs Jorosopy.

4.2.3. BaHK 3060B’A3y€ETbCA:

4.2.3.1. NpuiiHaTh Ta 36epirati rpowosi kowTn KnieHTa npoTarom CTPOKy, 3a3HayveHoro y 3asBi Npo BigkpUTTS
BKMaAHOro (4en0o3nTHOr0) paxyHKy Ta po3mileHHs 6aHKIiBCbKOro Bknagy i Ha ymoax gaHoro [loroopy.
4.2.3.2. Hectn noBHy BignosigansHiCTb 3a 3bepexeHHsa Bknagy KnieHta npotarom cTpoky 36epiraHHs KowTiB
3a Bknagom Ha geno3ntHoMy paxyHky B baHky, a TakoX HapaxoByBaTy i BUNNayvyBaT NPOLEHTU.

4.2.3.3. MNpw npunuHerHi gii Jorosopy 34iNCHUTU po3paxyHoK, NnoBepHyTU BknagHuky cymy Bknaay Ta 3akputiu
PaxyHok.

4.2.3.4. 36epiratn TaemHuuo Bknagy 3 ypaxyBaHHsAM BuMor n.4.2.1.5 yporo [Jorosopy.

4.2.3.5. HagasaTu koHcynbTaLil 3 NMTaHb BiAKPUTTH, BUKOPUCTAHHS Ta 3aKpUTTSA PaxyHKy.

4.2.3.6. NonepeanTtn BknagHvka WNsaxoM HanpasneHHs NOBiAOMMNEHHs B NOpsAKY, BU3HavyeHoMy NMpasunamu,
abo 3 BukopuctaHHaMm COBO npo npuiHATTS BaHKOM pilleHHs Woao BiOMOBM Y MPOAOBXEHHI CTPOKY Ail
Bknagy. Npu ubomMy, NOBIJOMMEHHSA BBaXaeTbCA OTpUMaHum BknagHukom 3 ycima BignosigHUMK Hacnigkamu
3rigHO yMOB UbOro [loroBopy Ta UMHHOIO 3aKOHOAaBCTBA YKpaiHM, SKWO Take MOBIiAOMMEHHs Oyno
HanpaBsneHe 3a pekBi3uTamu (agpeca Micusa npoxmeaHHA Ta/abo nepebyBaHHs (TUMYacoBoro nepebyBaHHs)),
ereKkTpoHHa agpeca - e-mail, noBigomneHHs Ha iHaHcoBMI HoMmep TenedoHy, Yepesd COBO), BU3HaYeHMMU
BknagHukom nig 4ac yknagaHHsa Jorosopy, nignucanHs 3asasu, asTopumsauii 8 COBO.

4.2.3.7. CaMOCTIlHO YyTpUMyBaTK Ta CnfadyBaTu 3 CyMU HapaxoBaHWX NpOLEHTIB 3a Bknagom nepepbaveHi
3aKOHOAABCTBOM YKpaiHu nogaTku Ta 36opu.

4.2.3.8. 3abesnevyBaTn 30epexeHHst iHopMaLii Npo BknagHuka, Wo cTaHOBUTL BaHKIBCbKY TAEMHULIO, 3a
BMKITIOYEHHAM BUMAAKIB, KONN pO3rofioleHHs Takoi iHbopmalii € 06oB’siskoBuM ansa baHky y BignosigHocTi 3
YMHHUM 3aKkoHoAaBCTBOM YkpaiHW. bBaHk Hece nepegbavyeHy YMHHMM  3aKOHOLABCTBOM  YKpaiHM
BiNOBIgANbHICTb 3a HE3AKOHHE PO3rofoLeHHs abo BUKOPUCTaHHST BaHKIBCbKOT TaEMHULI.

4.2.3.9. HapasaTtn BknagHuKy Ha MOro BUMOry akTyaribHy iHpopmMaLito Mpo CUCTEMY rapaHTyBaHHS BKNagiB
disnyHnx ocib Ak go yknagaHHa [loroBopy Tak i nig yac gii Jorosopy.

4.2.3.10. He pigwe Hibk pas Ha pik noynHawoum 3 Aatn yknagaHHs uboro [loroBopy Hagasatu KnieHTy aons
O3HaromreHHs [oBigKky Mpo CuCTeMy rapaHTyBaHHSA BknagiB isnyHux ocié B nopsgky, BU3HAYEHOMY
MpaBunamu.

4.2.3.11. HagaeaTtu Ha Bumory BknagHuka Butar 3 Jorosopy/lpaBun/YMoB woao nopsgky obcnyropyBaHHs
PaxyHky.

4.2.3.12. HagasaTtu Ha Bumory BknagHuka nig yac yknageHHst [loroBopy nporHo30BaHWiA po3paxyHOK Moro
JoXofiB Ta BUTpaT, NOB’si3aHUX 3 po3milleHHsaM Bknaay Ha aaTty yknagaHHa [Jorosopy.

4.2.4. BKnagHuK 3060B’A3y€ETbCA:
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4.2.4.1. Hapatn baHky nepen6adeHi YAHHUM 3aKOHO4ABCTBOM YKpaiHM AOKYMEHTU, HEOOXiaHI ANng BigKpUTTA
PaxyHky, ineHTudikauii, Bepudikauii Ta 3giiCHeHH:A HanexHol nepeBipkun KnieHTa.

4.2.4.2.Y n’aTugeHHnn TepMiH 3 MOMEHTY yknaaaHHs [JoroBopy 3apaxyBaTu KowwTK Ha PaxyHok B nopsiaky Ta
y CyMi, 3a3HayeHux y 3asBi Npo BIOKPUTTS OENO3UTHOrO (BKNaAHOro) paxyHKy Ta po3MilleHHA BaHKIBCbKOro
BKNaay. Y iHWwoMy Bunagky [orosip BBaXaeTbCsi TakMM, LLIO He BigdyBcs i PaxyHok 3akpuBaeTbCS.

4.2.4.3. CamocCTiHO cnigkyBaTh 3a 3MiHamu LWOAO YMOB BKnafiB Ta Tapudis, CTaBokK SKi AitoTb B baHky Ta
ONMpPUIOOHEHI LLASXOM PO3MILLEHHS B onepauinHnx 3anax baHky Ta Ha odiuinHoMy canTi baHky.

4.2.4.4. BpaxoByloun BMMOIM 3aKOHOAABCTBA YKpaiHM y cdepi 3anobiraHHa Ta npoTtuaii neranisauii
(BiaMMBaHHIO) AOXO0AIB, OTPUMAHMX 3MTOYMHHUM LUMASXOM, Hagatn baHky Ha noro nucbmoBy BuMory abo 6e3
Takoi BUMOr1 NMCbMOBY iHhopMaLiito B pasi HabyTTs BknagHnkom ctaTycy noniTU4HO 3HavyLLoi ocobu, ocobu,
Lo Aie BiA rioro iMeHi, noro 6nm3bkoi ocobn abo nos’sizaHoi 3 HUM ocobu.

4.2.4.6. 0o yknageHHs uboro [oroBopy ogepxaTu Ta o3HahoMuTMCh nig nignuc 3 [Josigkoto npo cuctemy
rapaHTyBaHHA Bknagis isnyHux ocib B nuceMoBi bopMmi 6e3nocepeaHbo B baHky, abo 3 BMKOpUCTaAHHAM
COBO, B cnocid, Bu3HayeHun MNpasunamu.

4.2.4.7. He pigwe HiXX pa3s Ha pik NoYMHaun 3 gaTu yknagaHHs Uboro [JoroBopy o3HanoMuTuch 3 [JoBigkoto
npo cucTemy rapaHTyBaHHsi Bknagie isnyHux ocib y cnocib, BusHadeHui [Jorosopom, Npasunamu.

4.3. NOPAOOK HAPAXYBAHHSA TA CIJTATU NPOLIEHTIB, NTOBEPHEHHA BKNAQY

4.3.1. MNpu HapaxyBaHHi NPOLUEHTIB AeHb 3apaxyBaHHa Bknagy Ha PaxyHok Ta geHb noBepHeHHs Bknagy 3
PaxyHKy He BpaxoBylTbCSl.

4.3.2. Cyma npoueHTiB 3a Bknagom npu HapaxyBaHHi OKpYrnsSeTbCs A0 KOMIMOK / LLEHTIB / EBPOLEHTIB.

4.3.3. lNMpoueHTn 3a Bknagom HapaxoBylTbCA Yy BantoTi Bknagy BMxogsum 3 kaneHgapHO! KinNbKOCTi OHIB Y
MicsLi Ta KaneHaapHOI KiNbKOCTi OHIB Ha pik.

4.3.4. CnnaTta HapaxoBaHux BaHKOM NpoOLEHTIB 3AiNCHIOETLCS B CTPOK, BU3HA4YeHUn B 3asBi, a TakoX Y AeHb
NPOLOBXEHHS CTPOKy Aii Bknagy Ta y AeHb noBepHeHHst Bknagy (Hagani - [deHb cnnatm HapaxoBaHMX
npoueHTiB). Y pasi, akwo [leHb cnnaTtn HapaxoBaHMX NPOLEHTIB Npunagae Ha Hepobo4min geHb abo Ha Yncno,
AIKe BiACyTHe y Micsui (Hanpuknag 30/31 yucno), cnnata HapaxoBaHMX NPOLIEHTIB 3AINCHIOETBCS Y NepLUni
pobounii aeHb nicns [OHs cnnatu HapaxoBaHWX NpoLueHTiB. CnnaTa HapaxoBaHMX MPOLEHTIB 34iMCHIOETLCS
LUNSAXOM nepepaxyBaHHSA Ha NOTOYHUI paxyHOK BkrnagHuka y baHky.

4.3.5. Y pasi, aKwo cTpok Aii Bknagy npogoBxXyBaBCH - MPOLEHTU HApaxoByTbCS 3a nepiof nepebyBaHHs
Bknagy Ha PaxyHKy nouvMHaioumn 3 gatu OCTaHHbOrO MPOLOBXEHHsSI CTPOKY Aii Bknagy 4o OHA 3akiHYEHHS
cTpoky Aii JoroBopy (MoBepHeHHs BKNaay).

4.3.6. MNMpoueHTn Ha cymy 36inbLlueHHs Bknagy, sakwo JoroBopom nepegdbaveHa MOXIUBICTb 36iMbLLIEHHS] CyMM
BKNaay, HapaxoByKTbCA Big OHA, HAaCTYMHOro 3a AHEM MOMOBHEHHA Bknagy, OO OHS, SIKMA nepenye AHH
noBepHeHHs Beiei cymn Bknagy KnieHTy.

4.3.7. Ocobnuesocmi HapaxyeaHHs ma criylamu npoyeHmie Osisi eknadie 3 kanimanisayiero npoyeHmis:
4.3.7.1. HapaxyBaHHs MpoOLEHTIB Ha CymMy MOMNOBHEHHS Bknagy / cymy cnnayeHux npoueHTiB 3a Bkrnagom
30INCHI0ETLCA 3 AHS HACTYMHOro 3a AHeM MNornoBHeHHA Bknagy / AHeM 3apaxyBaHHSA NpoLUeHTiB Ha PaxyHok.
4.3.7.2.Cnnata HapaxoBaHux bBaHKOM npoOUEHTIB 3AINCHIOETBCA  LUOMICAYHO LUMASIXOM  MPUEAHAHHS
(kaniTanizauii) HapaxoBaHUX NPOLEHTIB OO CyMu Bknagy Ta B [eHb noBepHeHHs Bknagy (abo y nepuuin
pobounii AeHb, AKLO [JeHb NOBEPHEHHS BKNaay € Hepoboumm AHEM) 3a MiHYCOM NoAaTKy Ha [oxoau disnyHNX
ocib Ta iHWKX nogaTkis i 300piB, L0 YTPUMYIOTLCSA BiAMOBIAHO A0 3aKOHOAABCTBA.

4.3.8. ToBepHeHHs Bknagy 34iNcHIOETbCA B AeHb NOBEPHEHHS Bknagy (abo y nepuni poboymin AeHb, AKLWO
OEHb MOBEPHEHHST BKNagy € HepoboumMm OHEM) LWSIXOM nepepaxyBaHHS Ha NOTOYHUN paxyHoK BknagHuka,
3a3HadeHun y 3asiBi Npo BiAKPUTTHA AENO3UTHOrO (BKMaAHOMo) paxyHKy Ta po3MillleHHs] BaHKIBCbKOro BKNaay.
4.3.9. Akwo 3akiH4eHHs cTpoky Aii [JoroBopy (OeHb MOBepHEHHs Bkragy) abo AeHb BMNNaTW MPOLIEHTIB
BMMaZdac Ha BUXigHWA abo CBATKOBUA AeHb, NOBEPHEHHS Bkragy i npoueHTiB abo BunnaTa/npuegHaHHs go
cymn Bknagy (kanitanisauis) npoueHTiB NEPEHOCUTLCA Ha MEPLUMIA HACTYMHUMI 3a HUM pobounii AeHb, 6e3
HapaxyBaHHS MPOLEHTIB 3a AOAaTKOBUI Yac nepebyBaHHs Bknaay Ha eno3MTHOMY paxyHKy B BaHky.

4.4. OCObNNBI YMOBMU

4.4.1. MoOXNuBICTb YaCTKOBOrO 3HATTH KOLUTIB 3 OEMO3UTHOTO paxyHKy BM3HA4YaeTbcs ymoBamu [dorosopy
DaHkiBCbKOro Bknagy Ta nepegbadvaetbca B 3asBi Npo BigKpUTTA BKNAAHOrO (OEMO3WMTHOr0) paxyHKy Ta
PO3MiLLEeHHS OaHKIBCbKOro BKNaay.
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4.4.2. CTOpPOHM WINSIXOM MignucaHHs gaHoro [loroBopy GaHKIBCbKOro BKMagy MiaTBEPAXYHTb, LIO agpecu
CTOpiH, 3a3HayeHi B 3asABi Npo BigKPUTTS 4ENO3UTHOro (BKMaAHOro) paxyHKy Ta po3MilleHHs GaHKIBCbKOro
BKNagy, € agpecamu ans IMCTYBaHHS.

4.4.3. MoxnumBicTb JOCTpoKOBOro 3HATTA KnieHTom Bknaay BusHavaetTbcsl ymoBamu [JoroBopy 6aHKiBCbKOro
Bknagy Tta nepepbadaeTbca B 3asiBi Npo BiAKPUTTS BKMAAHOIO (OEMO3MTHOMO) paxyHKy Ta PO3MILLEHHS
OaHKiBCbKOro BKNaay.

4.5 BIANOBIAAINBHICTb TA NOPAAOK BUPILLEHHA CMOPIB

4.5.1. Bci cnopu, po3bixxHocTi abo BUMOrK, siki BUHMKAOTb 3 AaHoro [loroBopy abo y 3B’A3Ky 3 HUM, B TOMY
ynmcrni - Taki, WO CTOCYHTbCS MOr0 BUKOHAHHA, MOPYLUEHHHA, MPUMUHEHHS abo BM3HAHHA HedincHUMM, 3a
HEMOXITMBOCTI BUPILLIEHHS LLNSAXOM NeperoBopiB, NiANAraloTe BUPILLEHHIO B CYyJ0BOMY NOPSAKY BigNOBiAHO A0
nigBiAOMYOCTi i NiACYQHOCTI, BUSHAYEHUX YNHHMM 3aKOHOA4ABCTBOM YKpaiHu.

4.5.2. 3a HeBUKOHaHHSA abo HeHanexHe BUKOHaHHS 3000B’A3aHb 3a uum [JoroBopomMm, CTOPOHW HECyTb
BiQNOBiganbHICTb, NepegdayeHy Oilounm 3aKOHOA4ABCTBOM YKpaiHu | ymoBamu Jorosopy, [Npasun.

4.5.3 BknagHuk Hece BiAnNOBIAanbHICTb 3a 3aKOHHICTb CBOIX NMPaBOYVHIB.

4.6. CTPOK [ili OrOBOPY BAHKIBCbKOIO BKIALQY

4.6.1. JaHun Joroeip 6aHKiBCbKOro Bkragy HabyBae YMHHOCTI 3 MOMEHTY 3apaxyBaHHS IPOLLIOBUX KOLUTIB Ha
AENO3UTHUIN PaxyHOK Yy NOPSAKY, BU3HadeHomy B n.4.1.2. [loroBopy, i Aie NpoTArom CTpoKy 36epiraHHs KOLWTIB,
3a3HadeHoro y 3asiBi Mpo BiAKPUTTS AENO3UTHOrO (BKNAaAHOMo) paxyHKy Ta po3MillieHHst 6aHKiBCbKOro Bkragy,
abo Ao nosepHeHHsA Bciei cymn Bknagy KnieHTy Ha noro nepluy BUMOry Ao 3akiH4eHHSI CTpOKy 36epiraHHs
kowTiB no [loroBopy 6aHKIBCLKOro BKagy (SAKWO Take 4OCTPOKOBE pO3ipBaHHA nepeadaveHo ocobnmBocTaMm
odhopMIeHHs1 Ta 06CnyroByBaHHs BKay) Ta 3 BpaxyBaHHAM YMOB LLIOAO MPOAOBXEHHS (MPOMoHraLii) CTpoKy
[oroBopy B nopsiaky, Bu3HadyeHomy B n.4.1.4 [Joroeopy.
4.7. OCOBJINBOCTI OPOPMJIEHHA TA/ABO OECITYITOBYBAHHA BKNAQY
«KNMACUYHUN»
4.7.1. [orosip 6GaHKiBCbKOro BkMagy nepeabadae MOXMMBICTL aBTOMaTUYHOTO MNPOAOBXKEHHSA CTPOKY
30epiraHHs KOLWTIB i3 BpaxyBaHHAM NONoXeHb n.4.1.4.
4.7.2. [Oanun Bua Bknagy He nepeg6ayae NornoBHEHHS.
4.7.3. [Oanun Bua Bknagy He nepeabayae 4acTKOBOrO 3HATTS KOLUTIB.
4.7.4. Oanuvn Bug Bknagy He nepepabayae 4OCTPOKOBOro posipBaHHs [Joroeopy.
4.7.5. 3a paHum Bknagowm gie (3a HaABHOCTI) MporpamMa nosinibHOCTI, YMOBM SIKOT PO3MILLYIOTECSA Ha odiliHOMY
caunTi baHky.
4.7.6. IHdopmauisa woao miHimanbHoi cymn Bknagy posmillyeTtbca Ha odilinHomy canti baHky.
4.7.7. CnnaTa HapaxoBaHnx BaHKOM MPOLEHTIB 34iNCHIOETLCA WOMICAYHO, TOOTO y nepumnn podounin aeHb
nicns nepebiry KoXXHOro Micaus 3 Aatv yknagaHHs [oroBopy, a TakoX y AeHb NPOOOBXEHHSI CTPOKY Aii Bknaagy
Ta y [leHb noBepHeHHs Bknagy. Y pasi, akwo [JeHb cnnatn HapaxoBaHWX NPOLIEHTIB Npunagae Ha Hepobouni
AeHb abo Ha uucrno, ske BiACyTHe y micsui (Hanpuknag 30/31 yucno), cnnata HapaxoBaHUX MPOLIEHTIB
30JiACHIOETBLCS Y NepLumnii poboumnn aeHb nicns [HA cnnatu HapaxoBaHUX NPOLEHTIB.
4.8. OCOBJIMBOCTI O®OPMIJIEHHSA TA OBCNYTOBYBAHHSA BKINALRY «KINACUYHUN+»
4.8.1. [oroeip 6aHkiBCbkOro Bknagy nepenbavyae MOXIMBICTb aBTOMATUYHOTMO MPOLOBXKEHHSA CTPOKY
36epiraHHs KOLWTIB i3 BpaxyBaHHAM NonoxeHb n.4.1.4.
4.8.2. [anvi Bug Bknagy He nepep6ayae NONOBHEHHS.
4.8.3. [anwi Bng Bknagy He nepep6ayae YacTKOBOIO 3HATTS KOLUTIB.
4.8.4. Oanvn Bug Bknagy He nepea6ayae JOCTPOKOBOroO posipBaHHs [JoroeBopy.
4.8.5. 3a gaHum Bknagom gie (3a HagBHOCTI) MporpamMa nosifibHOCTi, YMOBU AKOT PO3MILLYIOTLCH Ha OQiLiiHOMY
caunti baHky.
4.8.6. IHdopmauisa wono miHimanbHoi cymy Bknagy posmiyetbes Ha odilinHomy canTi BaHky.
4.8.7. CnnaTa HapaxoBaHMx baHKOM NpoLeHTIB 34iNCHIOETLCS B KiHL CTPOKY, a came B [leHb NOBEpPHEHHS
Bknagy Ta B AeHb NpOAOBXeHHA CTpoKy Aii Bknagy. Y pasi, sakwo [eHb cnnatv HapaxoBaHMX NPOLEHTIB
npunagae Ha Hepobouun geHb abo Ha 4uMcno, sike BIACYTHE Yy Mmicaui (Hanpuknag 30/31 uucno), cnnata
HapaxoBaHUX NPOLEHTIB 34INCHIOETLCH Y NepLunin poboyumin aeHb nicnd [Ha cnnatyv HapaxoBaHUX NPOLEHTIB.
4.9. OCOBJIUBOCTI O®OPMJIEHHSA TA OECNYITOBYBAHHSA BKIARY «THYYKUA»
(mponosuuia gigna go 31.07.2023p. (BKMOYHO)).
4.9.1. [oroeip 6GaHkiBCbkOro Bknagy nepenbavyae MOXIMBICTb aBTOMATUYHOTO MPOLOBXKEHHSA CTPOKY
36epiraHHA KOLWTIB i3 BpaxyBaHHAM MONoXeHb n.4.1.4.
4.9.2. [anv Bng Bknagy nepeabayvae nonoBHeHHs . LLlomicavHa cyma NonoBHEHb HE MOXe NepeBuLLyBaTh
noyaTkoBoi cymu Bknaay Ta cyma OfHOro NonoBHEHHS HE MOXe BYTM MEHLLO, HiXX MiHiMansHa cyma Bknagy
BCTaHoBneHa baHkom ans uboro aenoauty. MNepebir Micaust NnoYnHaeTbCsa 3 gaTn odbopMIeHHs [Jorosopy.
4.9.3. [Oanun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.
4.9.4. [anun Bug Bknagy nepepbavae [OCTPOKOBe posipBaHHA [JoroBopy, npu LbOMY fAie€ wTpadHa
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npoLleHTHa CTaBKa, po3Mip skoi BM3HadeHO B 3asBi. baHk 3aicHI0e gocTpokoBe posipBaHHA [oroBopy 3

iHiliaTMBM BknagHwka Ta nosepHeHHs BknapgHukoBi Bknagy Ta HapaxoBaHux npoueHTiB 3a Bknagom Ha

nnucbMoBY BMMOry BknagHuka, sika HagaeTbcsa Ao baHky He meHLwe Hix 3a 10 (oecATb) KaneHaapHUX AHiB o

AaTtn posipBaHHs goroBopy. [ocTpokoBe po3ipBaHHS AOroBOpPY LOMYCKAETbCH Y pasi, AKWO 3 MOMEHTY

po3MmiweHHsa Bknagy Nporwnio He MeHLLE Hix 2 (gBa micsi).

4.9.5. 3a gaHvnm Bknagom Jie (3a HasiBHOCTI) nporpama NosnsHOCTi, YMOBU SIKOT pO3MILLYHOTbCH Ha ogpilliitHOMY

canTi baHky.

4.9.6. IHdopmauisa woao miHiManbHoi cymy Bknagy posmilyetbes Ha odilinHomy canti BaHky.

4.9.7. CnnaTa HapaxoBaHux baHkoM NpoLUEeHTIB 34iACHIOETECS B KiHUi CTPOKY, a caMme B [leHb NOBEPHEHHS

Bknagy Ta B AeHb NpOAOBXEHHA CTpoKy Aii Bknagy. Y pasi, sakwo [eHb cnnatv HapaxoBaHMX NPOLEHTIB

npunagae Ha Hepobouun geHb abo Ha yuMcno, sike BIACYTHE Yy Mmicaui (Hanpuknag 30/31 uucno), cnnata

HapaxoBaHMX MPOLEHTIB 3iINCHIOETBCS Y NepLunii pobounin AeHb nicnga [Hs cnnatyv HapaxoBaHWX MNPOLEHTIB.

HapaxyBaHHsa Ta Bunnata MNpouEHTIB Yy pasi JOCTPOKOBOro MoBepHeHHs Bknagy 34iMiCHIOETBCA MO CTaBLi,

BM3HauYeHin B 3asiBi AN OOCTPOKOBOro nosBepHeHHA Bknaay, y [leHb NOBepHeEHHS BKMagy 3a nepiof 3 OHSA

HacTynHoro 3a [JHeM po3MilleHHs Bknagy / 3 gaTu OCTaHHbOI MposioHrauii no aaty, wo nepeaye [Hto

NoBEPHEHHS BKnagy.

4.10. OCOBJ/IMBOCTI O®OPMIJIEHHSA TA OECNTYTOBYBAHHA BKIALY «OLWAOHUW»

4.10.1. [oroBip 6GaHkiBCbkOro Bknagy nepeabayvyae MOXNMBICTb aBTOMATUYHOIO MNPOOOBXEHHSI CTPOKY

30epiraHHs KOLWTIB i3 BpaxyBaHHAM NOSNOXeHb n.4.1.4.,

4.10.2. Janun Bng Bknagy nepepab6avae nonoBHeHHA. Cyma Bknagy moxe 36inbluyBaTUChL NPOTArom Aii

[loroBopy 3a paxyHOK MOMOBHEHHSA BKragy, sike 3aiicHioe BknagHuk. Cyma nONoOBHEHHA He moxe 6yTu

MEHLLOK, HK MiHiManbHa cyma BHECKy BCTaHOBINeHa BbaHKkoM Ha gaTy po3MmilleHHs Bknagy. Ans Lboro

aenosuty (onsa Bknagis B rpusHi — 3000,00 rpuBeHb, ans Bknagis B gonapax CLUA — 100,00 gonapis CLUA).

4.10.3. Janun Bua Bknagy nepepbavae yacTtkoBe 3HATTA kowTiB. MiHiManbHWUIA 3anvwok 3a Bknagom y pasi

YaCTKOBOMO 3HATTH KOLUTIB HE MOXE CTAHOBUTM MeHLUe, HiX (ona Bknagis B rpmeHi — 3000,00 rpuBeHb, ons

Bknagie B gonapax CLUA — 100,00 gonapis CLLUA). Y pasi yacTkoBoro noBepHeHHs1 Bknaay, nodnHatoum 3 gatu

YaCTKOBOMO MOBEPHEHHS NPOLEHTU HapaxoBYHOTbCA Ha CyMY 3arumLLKy.

4.10.4. [anun Bug Bknagy nepepmbavae goctpokoBe posipBaHHsA [loroBopy. baHk 3aiicH0e JOCTpoKoBe

posipBaHHs [oroBopy 3 iHiuiatmem BknagHuka Ta noBepHeHHA BknagHukosi Bknagy Tta HapaxoBaHuMx

npoueHTiB 3a Bknagom Ha nucbMoBy Bumory BknagHuka, sika HagaeTbcst 4O baHKky He MeHwe Hix 3a 10

(mecsTb) KaneHgapHWX OHIB 0O AaTu posipBaHHSA Aoroeopy. [loCTpoKOBe po3ipBaHHS AOroBOPY AOMYCKAETHCS

y pasi, SKLWO 3 MOMEHTY po3miweHHs Bknagy nponwno He meHwe Hix 10 (gecats) pobounx gHiB.

4.10.5. Cnnata HapaxoBaHMx BaHKOM NpoLEHTIB 3AINCHIOETLCS B KiHLUi CTPOKY, a caMme B [JeHb NOBEPHEHHS

Bknagy Ta B AeHb NpOAOBXEHHA CTPOKy Aii Bknagy. Y pasi, akwo [eHb cnnatv HapaxoBaHMX MPOLEHTIB

npunagae Ha Hepobounn geHb abo Ha 4ucno, sike BIACYTHE Yy Mmicaui (Hanpuknag 30/31 uucno), cnnata

HapaxoBaHUX NPOLEHTIB 34INCHIOETLCH Y Nepwunin poboymnii geHb nicnsa [JHa cnnatv HapaxoBaHMX NPOLEHTIB.

HapaxyBaHHA Ta BunnaTta MNpPOLEHTIB y pasi AOCTPOKOBOro noBepHeHHA Bknagy 3givicHoeTbes, y [eHb

NoBEpPHEHHS BKaay 3a nepiof 3 AHA HAcTynHoro 3a [JHeM po3MillleHHs Bknagy / 3 AaT OCTaHHbOI NPONoHrauii

no gaty, wo nepenye [Hi0 NoBepHEHHS BKNaay.

4.11. OCOBJIMBOCTI OPOPMIIEHHA TA OBCJITYITOBYBAHHA BKINAAQY «KAMITAI»

4.11.1. Januvn Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATUYHOINO NMPOAOBXEHHS CTPOKY 36epiraHHs

KOLWTIB (MporoHradii).

4.11.2. Janui Bna Bknagy nepepgbayvae nonoBHeHHs . LLloMmicayHa cyma NonoBHEHb HE MOXe NepeBuLLyBaTK

OBOKpaTHOro po3Mipy novatkoBoi cymy Bknagy Ta cyma O4HOro MOMOBHEHHS HE MOXEe OyTW MEHLLOH, HiX

MiHiManbHa cyma Bknagy BcTaHoBneHa baHkom ans uboro genosuTty. MNepebir micaus noynHaeTbecsa 3 gaTtu

odopmrieHHs [lorosopy.

4.11.3. Oanui Bug Bknagy He nepep6ayae YacTKOBOIO 3HATTS KOLUTIB.

4.11.4. Oannn Bug Bknagy He nepegbayvae 4OCTPOKOBOro posipBaHHs Jorosopy.

4.11.5. IHcbopmaLisa Wwoao miHiManbHoi cymy Bknagy posmiyetbes Ha odilinHomy canTi BaHky.

4.11.6. HapaxyBaHHSA NpoLUEHTIB Ha Cymy monoBHeHHs Bknagy / cymy cnnadeHux npoueHTiB 3a Bknagom

30INCHI0ETLCA 3 OHA HACTYNHOro 3a AHEM NonoBHeHHSA Bknagy / AHeM 3apaxyBaHHS NpoueHTiB Ha PaxyHok.

CnnaTa HapaxoBaHux BaHKOM NpoLEeHTIB 34INCHIOETLCH LWOMICAYHO LWASIXOM NPUEQHAHHA (KaniTanisauii)

HapaxoBaHMX NPOLEHTIB 4O cymu BKnagy Ta B [leHb NoBepHeHHs1 Bknaay (abo y nepumii pobo4mnii AeHb, KO

[leHb NoBepHEHHS BKknagy € Hepoboumm gHeM). Cnnata HapaxoBaHMX MPOLEHTIB 34iNCHIOETLCS LUMSAXOM

3apaxyBaHHs Ha PaxyHok BkrnagHuka.

4.12. OCOBNIUBOCTI O®POPMJIEHHA TA OECNYIOBYBAHHSA BKITALRY «MNOCIBHUW +» (nponosuuis

gisgna go 15.06.2021p.(BknoYHO))

4.12.1. Januvi Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NMPOAOBXKEHHSI CTPOKY 30epiraHHs

kowTiB (MponoHrauii).

4.12.2. Oanni Bug Bknagy He nepen6ayae NONOBHEHHS.

4.12.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.

4.12.4. Oannn Bua Bknagy He nepeabayvae 4OCTPOKOBOro posipBaHHs Jorosopy.

4.12.5. 3a pgaHum Bknagom pie (3a HasBHOCTI) nmporpama nosifbHOCTI, YMOBU $SIKOI PO3MILLYIOTBCA Ha
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oditinHomy canTi BaHky.
4.12.6. IHhopmaUisa Wwoao MiHimanbHoi cymu Bknagy po3millyeTbca Ha odiuinHomy canTi baHky.
4.12.7. CnnaTta HapaxoBaHux baHKoM NpoOLEHTIB 3AINCHIOETLCA B KiHLUi CTPOKY, a came B [leHb NOBEpPHEHHS
Bknagy. Y pasi, akwo [eHb cnnatv HapaxoBaHMX MPOLEHTIB Npunagae Ha Hepoboumin geHb abo Ha umucno,
sKke BigcyTHe y micaui (Hanpuknag 30/31 yncno), cnnata HapaxoBaHMX MPOLEHTIB 34iINCHIOETLCS Y NepLUNiA
pobouunii geHb nicna [HA cnnaTu HapaxoBaHUX NPOLEHTIB.

4.13. OCOBJIIMBOCTI OPOPMJIEHHA TA OBCINYITOBYBAHHA BKITALY «OHnanH»
4.13.1. Janun Bnag Bknagy He nepepbayae MOXNMUBICTb aBTOMATUYHOIO NPOOOBXEHHS CTPOKY 30epiraHHs
KowTiB (MponoHrauii).
4.13.2. Nannn Bua Bknagy He nepepbavae NonoBHEHHS.
4.13.3. Janunn Bug Brnagy He nepepbavae 4acTKOBOrO 3HATTS KOLUTIB.
4.13.4. annn Bua Bknagy He nepepbavae 0OCTPOKOBOro posipBaHHsA [Jorosopy.
4.13.5. 3a gaHum Bknagom pgie (3a HasiBHOCTI) nporpama nosifibHOCTI, YMOBU $SIKOI PO3MILLYIOTBCA Ha
odilinHomy canTi baHky.
4.13.6. IHcbopmaLia woao MiHiManeHoT cymn Bknagy po3milyeTbCst Ha ogiliiHoMy canTi baHky.
4.13.7. Cnnata HapaxoBaHx BaHKOM NPOUEHTIB 3iNCHIOETECS WOMICAYHO, TOOTO y nepLunn poboumin AeHb
nicnst nepebiry KoXXHOro Micsius 3 gaTu yknagaHHst [JoroBopy, a Takox y [leHb noBepHeHHs Bknagy. Y paasi,
Aakwo [eHb cnnatv HapaxoBaHMX MPOLEHTIB Npunagae Ha Hepobouuii aeHb abo Ha 4ucro, Ake BiACYTHE Y
Mmicsaui (Hanpuknag 30/31 unucrno), cnnaTa HapaxoBaHMX MPOLEHTIB 34iINCHIOETLCA Y NepLUMiA pobounin aeHb
nicns [IHs cnnatu HapaxoBaHWX MPOLEHTIB.
4.13.8 Janvn Bua Bknagy nepegbadae MOXMMBICTL OPOpPMIIEHHS BMKMOYHO 3a gonomoroto COBO AT
«ArPOMPOCIIEPIC BAHK»
4.14. OCOBJIMBOCTI O®OPMJIEHHA TA OBCITYTOBYBAHHA BKNAQY «<HOBOPIYHA NMPONO3ULIA»
(nponosuuis gisna go 31.12.2021p.(BKMOYHO))
4.14.1. JoroBip GaHKIBCbKOrO BKMagy nepeadadace MOXMMBICTb aBTOMaTUYHOTO MPOAOBXEHHS CTPOKY
30epiraHHs KOLWTIB Ha TOW caMMUIA CTPOK, Ha SIKMA BiH OYB po3MilleHunin 3rigHo i3 3asiBol nNpo BigKpUTTS
BKITAQHOro (4en0o3MTHOro) paxyHKy Ta po3milleHHs 6aHKIBCbKOro BKnaay Ta Ha yMoBax, sKi ditoTb B baHky ans
OaHkiBCbkOro Bknaay isn4Hoi ocobu Tiel XK CTPOKOBOCTI B TaKi )ke BantoTi HAa AaTy NPOAOBXEHHS CTPOKY Ail
Bknaay y Bunagky He HagaHHa BknagHukom nMCbMOBOI 3asBM Npo BigMiHy nponoxrauii Bknagy. MNucemoBy
3a8By Mpo BigMiHy nponoHrauii Bknagy BknagHuk Hapgae BaHky (3okpema, 3acobamu COBO) po [OHs
noBepHeHHs Bknagy. NucbmoBa 3asBa HagaeTbes BknagHukom 0o BaHky, AaTo NOAaHHA BBaXaETbCS OeHb
oTpuMaHHs 3asBun baHkom. IMpoaoBXeHHS CTPOKY MOXNMBO He BinbLue ogHoro pasy. Y BMnagKy npogoBXEeHHS
BaHkom cTpoky Bknagy [IHem noBepHeHHst Bknagy 3a uum [oroBopom Oyae BBaxaTucs gaTa 3aBepLUEHHS
nepiogy nponoHrauii.
Posmip npoueHTHOI cTaBkM 3a Bknagom, akviA Takum YMHOM MPOAOBXEHO, AOPIBHIOBATMME PO3MIpy
NPOLEHTHOT CTaBKW, BCTaHOBMeHoI baHkom ansa 6aHkiBCbKOro Bknagy isu4HoOi 0cobun Tiel )X CTPOKOBOCT B
Takin e BaniTi Ha AaTy MpOJOBXEHHs CTpoky Aii Bknagy. lMpu ubomy [eHb NoOBepHeHHs Bknagy
BBaXXaTMMeTbCS NepLunM AHEeM CTPOKY NpPoaoBXeHHs Bknagy.
4.14.2. Nanun Bua Bknagy He nepeabayae NnonoBHEHHS.
4.14.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.
4.14.4. Oanvn Bua Bknagy He nepeabayvae 4OCTPOKOBOro posipBaHHs Jorosopy.
4.14.5. 3a paHum Bknagom pfie (3a HasBHOCTI) mporpama FosfbHOCTI, YMOBM SIKOI PO3MILLyOTbCA Ha
ogininHomy canTi baHky.
4.14.6. IHopmalisa woao MiHimansHoT cymu Bknagy posmilyetbes Ha odilinHomy canTi baHky.
4.14.7. CnnaTa HapaxoBaHUx BaHKOM MPOLEHTIB 34iNCHIOETECA WOMICAYHO, TOOTO y NepLumnin poboymnii oeHb
nicns nepebiry KOXXHOro micsaus 3 Aatu yknagaHHs [loroBopy, a TakoxX y AeHb NPOAOBXEHHS CTPOKy Ail Bknaagy
Ta y [leHb noBepHeHHs Bknagy. Y pasi, akwo [eHb cnnatn HapaxoBaHWX NPOLEHTIB npunagae Ha Hepobouui
AeHb abo Ha 4mcno, ske BigcyTHe y micaui (Hanpuknag 30/31 umcno), cnnata HapaxoBaHMX MPOLEHTIB
30JiACHIOETBLCS Y NepLumnii poboumnn aeHb nicns [HA cnnatiu HapaxoBaHUX NPOLEHTIB.
4.15. OCOBJIUBOCTI O®OPMIIEHHA TA OBCIIYTOBYBAHHA BKITAOQY «AKUiMHMA [eno3nTt»
(nponosuuis gisna go 28.02.2022 poky(BKMOYHO)).
4.15.1. Jorosip 6GaHKIBCbKOro BkMagy nepeabadyac MOXMMBICTL aBTOMaTUYHOTO MNPOAOBXKEHHSA CTPOKY
30epiraHHsA KOLUTIB Ha TOW CaMUI CTPOK, Ha AKUA BiH OyB po3milleHui 3rigHo i3 - 3asiBolo Npo BiOKpUTTS
BKITAQHOr0 (4Een03MTHOro) paxyHKy Ta po3milleHHs 0aHKIBCLKOro BKnaay Ta Ha yMoBax, ki AitoTb B baHky ans
DaHkiBCbKOro Bknaay pisndHoi ocobu Tiel )X CTPOKOBOCTI B TakKili >xe BarntoTi Ha AaTy NPOAOBXEHHSA CTPOKY il
Bknagy y Bunagky He HagaHHsa BknagHvkom nmMcbMOBOI 3asiBM Mpo BigMiHY nponoHrauii Bknagy. MNMucbmoBy
3asBy Npo BiAMiIHY nponoHrauii Bknagy BknagHuk Hapae BaHky (3okpema, 3acobamm COBO) po [OHs
noBepHEeHHs Bknagy. NucbmoBa 3asBa HagaeTbest BknagHukom 0o baHKy, 4aTo NOAaHHSA BBAXAETLCS OEHb
oTpuMaHHs 3asiBn baHkom. MpogoBXeHHst CTPOKY MOXNMBO He BinbLue ogHoro pasy. Y BMNagKy NpogoOBXEHHS
BaHkom cTpoky Bknagy [IHemM noBepHeHHs1 Bknagy 3a uum [JoroBopom Oyae BBaxaTuUCs gaTa 3aBEpLUEHHS
nepiogy NporoHradii.
Po3mip npoueHTHOI cTaBku 3a Bknagom, kMW TakMM UYMHOM MPOAOBXEHO, AOpPIBHIOBAaTUME pPO3MIpy
NPOLEHTHOT CTaBKW, BCTaHOBEHOI baHkom Ans GaHKiBCbKOro Bknaay ¢isu4Hoi 0cobun Tiel )X CTPOKOBOCTI B
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Takin e BanoTi Ha AaTy MNpPOOOBXEHHs CTpoky Aii Bknagy. lNMpu ubomy [eHb noBepHeHHs BKragy
BBaXXaTUMETbCH NepLunm HEeM CTPOKY NpoaoBXeHHs Bknagy.

4.15.2. Janun Bua Bknagy He nepeaGayae NonoBHEHHS.

4.15.3. Janun Bua Bknagy He nepeaGayae 4aCTKOBOMO 3HATTS KOLUTIB.

4.15.4. Oanvn Bug Bknagy He nepenbayvae JOCTPOKOBOro posipBaHHA [Jorosopy.

4.15.5. 3a paHum Bknagom pie (3a HasBHOCTI) nporpama nosnbHOCTI, YMOBU $IKOI PO3MILLYIOTBCA Ha
odiuiiHomy canTi baHky.

4.15.6. IHhopmaLisa woao MiHimansHoOT cymu Bknagy poamiltyetbcs Ha odilinHomy canTi baHky.

4.15.7. Cnnata HapaxoBaHMx BaHkOM NpoUEHTIB 34iMCHIETLCS WOMICAYHO, TOOTO y NnepLiunin poboumnii AeHb
nicnsa nepebiry KoXXHOro Micaus 3 Aatu yknagaHHs [loroBopy, a Takox y AeHb NPOOOBXEHHS CTPOKY Ail Bknaay
Ta y [leHb noBepHeHHs Bknagy. Y pasi, akwo [eHb cnnaty HapaxoBaHWX NPOLEHTIB npunagae Ha Hepobouunn
AeHb abo Ha uucrno, gake BiacyTHe y micaui (Hanpuknag 30/31 unicno), cnnata HapaxoBaHWX MPOLEHTIB
34INCHI0ETLCA Y NepLunn poboumnin geHb nicna JHA cnnaTn HapaxoBaHUX NPOLIEHTIB.

4.16. OCOBJINBOCTI O®OPMIIEHHA TA OBCITYITOBYBAHHSA BKINNALY «BKNAQ Y MEPEMOIY»
(nponosuuis gisina go 31.07.2023p. (BKMOYHO)).

4.16.1. Janun Bnag Bknagy He nepepbayae MOXNMUBICTb aBTOMaATUYHOIO NPOOOBXKEHHS CTPOKY 30epiraHHs
KOLWTIB (MporioHrauii).

4.16.2. Janun Bua Bknagy He nepeaGayvae NnonoBHEHHS.

4.16.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOMO 3HATTS KOLUTIB.

4.16.4. Oanuvn Bug Brnagy He nepepbavae JOCTPOKOBOro posipBaHHs [JoroBopy.

4.16.5. IHopmauisa woao MiHimanbHoi cymu Bknagy po3millyetbea Ha odiuinHomy canTi baHky.

4.16.6. Cnnata HapaxoBaHux BaHKOM MpoLEeHTIB 34iMCHIOETLCS aBaHCOM (oAuH pa3) y [eHb po3MilleHHs
Bknagy / 3apaxyBaHHSl KOWTIB Ha AEMNO3MTHUIA pPaxyHOK 3a BECb CTPOK (PpakTMYHOro po3milleHHs Bknagy.
MpoueHTU cnnadyTbCA WASXOM NepepaxyBaHHS Ha NOTOYHMI paxyHOK BKNagHuKa BkazaHu B [Jorosopi npo
HagaHHSA 6aHKIBCbKOro NpoAayKTy.

4.16.7. B peHb po3milleHHsa Bknaay / 3apaxyBaHHSA KOLWTIB Ha AEMNO3UTHUI PaxyHOK, OAHOYacCHO i3 CnnaTolo
npoueHTiB BknagHuk gopyyae baHky BignosigHO Ao ymoB [JoroBopy nNpo HagaHHS 0aHKiBCbKOro MpoaykTy
LUSIAXOM [OrOBipPHOrO CNUCaHHS nepepaxyBaTh YacTUHY CyMU BUNMavyeHnx BignosigHo ao n. 4.16.6. BigcoTkiB
3 MOTOYHOro paxyHky BknagHuka Ha paxyHok Bigkputui B HauioHanbHomy ©aHky YKpaiHM Ha noTpebwu
36poriHnx cun Ykpainu (https://bank.gov.ua/ua/about/support-the-armed-forces).

4.17. OCOBIIUBOCTI O®OPMJIEHHA TA OBCJIYTOBYBAHHA BKIALY «OEMO3UT HA JITO»
(nponosauuisa gisna go 31.08.2022p. (BKMOYHO)).

4.17.1. NaHvn Bua Bknagy He nepep6avyae MOXNMBICTb aBTOMATUYHOIO MPOAOBXEHHS CTPOKY 36epiraHHs
kowTiB (MponoHrauii).

4.17.2. Janun Bua Bknagy He nepeg6ayae NonoBHEHHS.

4.17.3. Oanui Bug Bknagy He nepep6ayae YacTKOBOIO 3HATTS KOLUTIB.

4.17.4. Oanvn Bua Bknagy He nepeabayvae 4OCTPOKOBOro posipsaHHs Jorosopy.

4.17.5. 3a paHum Bknagom pgie (3a HasiBHOCTI) mporpama FosfbHOCTI, YMOBU $IKOi PO3MILLYOTbCS Ha
ogilinHomy canTi BaHky.

4.17.6. IHcbopmaLisa woao miHiManbHoi cymy Bknagy posmiyetbes Ha odilinHomy canTi BaHky.

4.17.7. CnnaTta HapaxoBaHMx baHKOM NpoLEHTIB 3AiNCHIOETLCS B KiHLUi CTPOKY, a caMme B [leHb NOBepHEHHs
Bknagy. Y pasi, akwo [eHb cnnatu HapaxoBaHUX MPOLEHTIB Npunagae Ha Hepobouni aeHb abo Ha 4ncno,
sike BiACYTHE y Micsaui (Hanpuknag 30/31 yucno), cnnaTta HapaxoBaHWX MPOLEHTIB 34iINCHIOETLCSA Y NepLUMK
pobounii geHb nicna JHS cnnaTn HapaxoBaHWX MPOLEHTIB.

4.18. OCOBJIUBOCTI O®OPMIJIEHHSA TA OECNTYITOBYBAHHSA BKIALRY «COHAYHUN»

(npono3auyis disina do 01.08.2023 pokKy (8KMtOYHO))

4.18.1. [orosip 6aHkKiBCbkOro Bknagy nepegbavae MOXNMBICTb aBTOMAaTUYHOrO MPOOOBXKEHHS CTPOKY
30epiraHHsA KOLWITIB HA TOW CaMWI CTPOK, Ha sIKMA BiH OyB po3MilleHui 3rigHo i3 3asiBolo Npo BiOKPUTTS
BKITAQHOrO (4Een03MTHOro) paxyHKy Ta po3milleHHs OaHKIBCbKOro BKNaay Ta Ha ymoBax, AKi AitoTb B BaHky ons
DaHkiBCbkOro Bknaay isanyHoi ocobu Tiei )X CTPOKOBOCTI B TakKili >ke BantoTi Ha AaTy NPOAOBXEHHSA CTPOKY Al
Bknagy y Bunagky He HagaHHA BknagHMKOM NUCbLMOBOI 3asBM NpO BiAMiHY nponoHradii Bknaay. MNucbmoBy
3as8By Mpo BigMiHy nponoHrauii Bknagy BknagHuk Hapae Banky (3okpema, 3acobamu COBO) po [OHs
noBepHeHHs Bknagy. NucbmoBa 3asBa HagaeTbest BknagHukom 0o baHKy, 4aTo NOAaHHSA BBAXAETLCSA OEHb
oTpMaHHs 3asaBu baHkom. NMpogoBXKeHHst CTPOKY MOXIMBO He BinbLue ogHoro pasy. Y BUNaaKy NpogoBXEHHS
BaHkom cTpoky Bknagy [IHemM noBepHeHHs1 Bknagy 3a uum [JoroBopom Oyae BBaxaTuUCs gaTa 3aBEpLUEHHS
nepiogy nponoHrauii.

Posmip npoueHTHOI cTaBkM 3a Bknagom, sKkMA Takum YMHOM MPOAOBXKEHO, AOPiBHIOBaATMME pPO3Mipy
NPOLEHTHOT CTaBKW, BCTaHOBMeHoI baHkom Ansa 6aHKiBCbKOro Bknagy ¢isu4HoOi 0cobun Tiel )X CTPOKOBOCTI B
Takih e BanwTi Ha [aTy NpoAOBXeHHA cTpoky faii Bknagy. MNpu ubomy [deHb noBepHeHHs Bknagy
BBaXXaTUMEeTbCH NepLunM JHEeM CTPOKY NpoAoBXeHHs Bknagy.

4.18.2. Nannn Bug Brnagy He nepepbayae nonoBHEHHS.
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4.18.3. Janun Bua Bknagy He nepeabayae 4YacTKOBOMO 3HATTS KOLUTIB.

4.18.4. [Oanwn Bug Brrnagy He nepepbavae JOCTPOKOBOro posipBaHHs [JoroBopy.

4.18.5. Cnnata HapaxoBaHux BaHKOM NpOLIEHTIB 3AINCHIOETLCS B KiHLWi CTPOKY, a caMe B [JeHb NOBEPHEHHS
Bknagy Ta B geHb NpogoBXeHHA CTpoky Aii Bknagy. Y pasi, akwo [eHb cnnatm HapaxoBaHUX NPOLEHTIB
npunagae Ha Hepobounin feHb, cnraTa HapaxoBaHNX MPOLEHTIB 34iINCHIOETLCA Y NepLUMiA pobounin AeHb nicns
[Hs cnnaty HapaxoBaHUX MPOLEHTIB.

V. YMOBMU NIOKNKOYEHHA TA BUKOPUCTAHHA CUCTEMU AUCTAHLUIMHOIO BAHKIBCbKOIO
OBCNYrOBYBAHHA

Lli YMOBWU nigknoYeHHs Ta BUKOPUCTAHHA CUCTEMU OUCTaHUiIMHOro BaHkiBCbKoro obcnyropyBaHHs « AP
Bank» (mani — YmoBu BukopuctaHHs CLOBQO) € cuctemor 3aTBepaXeHUX i ONpuniogHEHUX HOPM, SKi
BCTAHOBMIOIOTbL MNOPSAAOK Ta BuM3HavawTb ymoBu HagaHHa AT «AIPOIMPOCTEPIC BAHK» npaBa Ha
OTPUMaHHS OKpeMux obmexeHux 6aHKiBCbK1X nocnyr cBoiM KnieHTam 3 BukopuctaHHam dyHkuionany CABO,
npaea Ta 060B‘a3kn KnieHta ta baHky, iX BigNOBiAanbHICTb, CTPOKMN Ta NOPAAOK NPOBEAEHHS PO3paxyHKiB 3
BukopuctaHHam CIBO, nopsgok nigkntoveHHs o COBO, a Takox iHWi ymoBuK, Ta € NyoniYHO Npono3unLieto
(obepTot0), posmiwieHi Ha OdpiuitHoMy canTi BaHky https://ap-bank.com Ta y npumiweHHi BaHky. YmoBu
BukopuctaHHa CBO € HeBig eMHO0 YacTMHOL [JOroBopy KOMMMEKCHOro GaHKIBCbKOro 06CyroByBaHHS.
PeecTpauis, aBTeHTUiKauia, noganbwnin goctyn, obcnyroByBaHHs PaxyHkiB KrnieHTa, HagaHHs1 cepBiciB B
TOMy 4mcni npoBeneHHs onepadin B CIOBO 3gjiiicHioeTbea Ha nigcTasi yknageHoro 3 KnieHtom [JoroBopy Ta
Mpaswun.

5.1. BArAllbHI NONOXEHHA

5.1.1. BaHk, y pasi HasiBHOCTi BignoBigHOI TEXHIYHOI MOXNMBOCTI Ta Ha nigcTasi yknageHoro 3 KnieHTom
Horosopy Ta lNpasun, Hagae octaHHboMy 6aHkiBcbki nocnyrn COBO, B nopsiaky Ta Ha ymoBax, BU3HaYeHMX
3aKOHOAABCTBOM YKpaiHW, B TOMY 4uChi HOPMaTUBHO-NpaBOBMMK akTamu HauioHanbHoro 6aHky YkpaiHw,
ummm Ymoamu BukopuctanHs COBO i Joroeopom. Onepadii 3a KapTkoBUMU paxyHKaMu 34iNCHIOTbCS TaKoX
3 ypaxyBaHHAM MpaBuI BigNOBIAHMX NNATKHUX CUCTEM.

5.1.2. BukopuctoBytoun COBO, B TOMy 4ucChi i WNAXOM MNpUEOHaHHSA A0 odepTu (MPUEQHaHHAM OO0 LMX
MpaBun), KnieHT Takumu cBOiMU digmu 34iACHIOE NOBHEe Ta 6e33anepeyHe npuegHaHHsa o uux MNpaeun, To6To
MOBHICTIO NpUMMaEe NONoXeHHs Lmx NpaBun Ansa 3acTocyBaHHS Y CBOIX B3aEMOBIAHOCUHAX 3 baHkoMm.

KnieHT He moxe nponoHysBaTu baHky Oyab-Ski iHAMBIAyanbHi 3MiHM 4o uux Mpaswun.

5.1.3. KnienT, BukopuctoBytoun COBO, BignosigHO npuegHaBwucb 00 uux [MpaBun, niaTBepa)Kye CBOE
O3HaNOMITEHHA Ta NOBHY, 6€3yMOBHY Ta OCTaTO4HYy 3rogy 3 umumu Npasunamu.

5.1.4. Yknagatoun Jorosip 3 baHkom Ta BukopuctoBytoun COBO, KnieHT npuimae Ha cebe Bci 000B’sA3kM Ta
HabyBae Bcix npaB, nepeabdayeHunx ummm MNpasmnamu.

5.1.5. KnieHT, y pasi BukopuctaHHa COBO, 3asganeriob MNOrompKyeTbCa 3 TUMWU PU3UKaMW, SKi MpUTaMaHHi
poboTi B Mepexi IHTepHeT.

5.1.6. KnieHT Hece pu3uK Ta HeraTuMBHI HacnigkM BTpATH, HE3aKOHHOMO 3aBONOAIHHSA MOBINbHUM TenedoHOM
(BignosigHoi SIMkapTu), ®iHaHcoBMM HOMepoM TenedoHy KnieHTa, a TakoX pU3uK TEXHIYHOMO NepexonsieHHs
iHpopmauii HanpasneHoi Ha Woro ®PiHaHCOBWIA HOMEp, B TOMY 4MChi, ane He BUKMIOYHO, Y 3B’'A3KY 3
HEBUKOPUCTAHHSAM NePCOHarnibHOro Homepy aboHeHTa, siKUiA BignoBigHo Ao 3akoHy YkpaiHu «[po enekTpoHHi
KOMYHiKaLjii» NpUCBOIETLCS 3apeECTPOBaHOMY abOHEHTY 3a MOro 3asiBOK i MOXE BUKOPWCTOBYBATUCS LM
aboHeHTOM (Lo 3anobirae BUKOPUCTAHHIO MePCOHanbHOro Homepy aboHeHTa TpeTiMn ocobamu).

5.1.7. BukopuctanHs Knientom COBO He no3baBnsie MOro MOXMIMBOCTI 34INCHUTM BigMNOBIiAHY GaHKIBCbKY
onepauito B Oyab-skuii iHWWA cnocib, nepeabaveHnin 3akoHO4aBCTBOM Ta [JoroBopom.

5.2. AUCTAHUIVHE OBCJTYTOBYBAHHA

5.2.1. COBO moxe b6yt BcTaHoBneHa sk MobinbHun 3actocyHok («AP Bank» MOXHa 3aBaHTaXWTu Ha
MObGinbHMI NpuUcTpin Yepes «Google Play» abo «App Storex») Ta/abo sk Web-moaynb (po3millleHnin Ha canTi
BaHky).

5.2.2. Ona otpumanHa nocnyrm COBO KnieHT npoxoauTb peecTpauilo, sika €Bnsie coboto npouec
NnoBIigOMIEHHST 0cobucTux (nepcoHanbHux) AaHux KnieHTom Ons cTBopeHHs obnikoBoro 3anucy Aans
nodansLoro HagaHHa goctyny KnieHTy Ao BnacHux PaxyHKiB Ta MOXMIMBOCTI AOpYYeHHS BaHKy BUKOHAHHS
NeBHUX ANCTAHUINHUX NNATKHUX onepadin 3a paxyHKkamu Ta OTpUMaHHA cepsiciB baHky.

5.2.3. Ona nigkntodeHHa go COBO KnieHT noBvHEH O3HanMoOMUTUCA Ta norogmtuca 3 ummu [pasumnamu.
OcHoBHoto ymMoBoto Ans nigkntodeHHs Knienta go CABO € HasBHICTb B baHKy fit040ro MOTOYHOrO paxyHKy.
5.2.4. 3a ponomoroto CABO baHk Hapjae KnieHTy npaBo gucTaHuUinHOro goctyny Ao PaxyHKiB, WO BigKpUTI
Knientom B BaHky 3a Bmgamu npogyktiB badky (IMK, noTouHi paxyHku, 0eno3utu) Ta iX CamOCTINHOro
06cnyroByBaHHS.

5.2.5. ®yHkuioHyBaHHa COBO nobygosaHe Ha NpUHUMMI BUKOPUCTAHHA KMiEHTOM €neKkTPOHHNX AOKYMEHTIB,
AKi NigTBEpAXYOTLCA (NiANMCyoTbCs) KnieHTOM enekTpoHHUM NianrucomMm.
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5.2.6. lNepcoHanbHuin napone Ta OLIM naponb, Wwo 3aBoaatbcsa knieHTom B COBO nig yac 3gincHeHHs
onepauiun, € eneKTPoHHMM NiANMCOM KrieHTa, AKMIA BiANOBIAAE aHanory Noro BNacHOPY4YHOro nignucy.

Bci gokymeHTW, GaHKiBCbKi onepauii, OoroBopu, 3asiBu, MiaTBepmKeHHs KnieHTa npo O3HaANMOMITEHHSA 3
iHbopmauieto ToLlo, WO iHilitoroTbesa/yknagatotecs/niaTeepmxkytoteca B CABO B enekTpoHHOMY BUrnagi i
nignucaHi/niaTBepmkeHi 3a gonomoroto BBeaeHHsi naponto OL (enekTpoHHOro nmignucy), € enekTPOHHUMM
OOKYMEHTaMu i BBaXalOTbCHA TakMMM, LLO MignuncaHi BlacHOpPYYHUM nignucom KnieHTa Ta maloTb OJHaKoBYy
OPUOUYHY CuUny 3 OOKYMeHTaMu Yy nanepoBii opMi, i He MOXYTb OyTW OCKapXXeHi yepes iX eneKkTPOHHY
dopmy. EnekTpoHHMIA nignuc He Moxe OyTu BM3HAHO HepiicHMM 4epe3 Te, WO BiH HE Mae cTaTycy
KBanichikoBaHOro enekTPOHHOro NiANMCY Yn Yepes NOoro enekTPoHHy opmy.

5.2.7. EnektpoHHun nignuc moxe 3actocoByBatuchk B CABO npu yknagaHHi ctTopoHamu 6yab-sKnx 4OroBopiB
abo npu nigTBepaXeHHI/ iHiuitoBaHHI KnieHTOM Oyab-akoi 6aHKiBCbKOI onepallii, B T.4. nnaTikHOi onepadii 3a
Byab-akum PaxyHkom KnieHTa, Biakpntum y BaHky.

5.2.8. byab-aka iHdopmauis, HagaHa KnieHTom o baHky nicns npoxomkeHHs KnieHTom npouenypu
ABTeHTUIKaUIi, BBaXXaETbCA Takolo, WO HagaHa ocobucto KnieHTom Ta nignarae 3actocyBaHHo baHkom B
nopsigky, Bu3HadeHomy Lumm lNMpasunamum Ta YMoBamu.

5.2.9. Mignucaxi KnieHtom Ta /abo BaHKOM [OKYMEHTW, WO NOB’A3aHi 3 YKNageHUMU npaBOYUHaMM,
30epiratotbcsl baHKOM B €NEKTPOHHOMY BUIMSAi Ta MOXYTb OyTn HagaHi KnieHTy B NpuiAHATHIM ana baHky
dopmi.

5.2.10. Mepenik nocnyr (onepadin), wo HagaeTbeca KnieHTty 3 BukopuctaHHam COBO skniovae:

. camocTinHa peecTpauis Kopuctysaya ta ABTeHTupikauia 3a gonomoroto naponis OLIT;

. BCTaHoBreHHsA/3miHa PIN-kogy Ha Bxig B MobGinbHuii 6aHkiHr Ta Bxig B MobGinbHUn GaHKiHr 3a
Bin6butkom nansbus TouchlD, Face ID;

. 3BOPOTHIN 3B'A30K 3 6aHkoM (TenedoHHWMI A3BiHOK, Viber, Telegram, Facebook Messenger);

. CTBOPEHHS LWabnoHiB onepawin;

. CTBOPEHHSI 3a8BKN Ha 3aMOBIEHHS KapTKu;

. nepernsig Cnucky akTMBHUX BaHKiBCbKUX NPOAYKTIB KOPMUCTYBaya Ta Nnepernag getanen npogyKris;

. OTPMMaHHS iHbopMaL,ii NPO 3anuLIOK KOLWTIB Ha PaxyHkax;

. nepernsg ocTaHHiX onepaui no PaxyHKy B MeXax NpoAyKTy 3a o0paHui nepiog vacy;

. nepernsg aetanen 3gincHeHnx B COBO onepalii 3a PaxyHkamu;

. BMKOHaAHHS nepekasy MiX cBoiMn PaxyHkamu;

. BMKOHAHHS nepekasiB B Mexax baHky;

. MOMOBHEHHS OEeno3uTy / YacTKOBE 3HATTS KOWTIB 3 Aeno3nTy SKWO Le nepegbavyeHo ymoBamu
[oroeopy 6aHKIBCbKOro BKraay;

. BMKOHaHHS nepekasy 3a JOBiNbHUMK pekBisuTamn (B mexax banky Ta CEl);

. Kynisns/npogax iHO3eMHOT BanoTy;

. 30iMCHEHHS NnaTexiB 3 paxyHKIB y HaUiOHamMbHIN BanoTi Ha onnaTy NOCAyr, iHWi nepepaxyBaHHA Ha
KOpUCTb ofepKyBauiB, siki BU3HayeHi B [loroBopi Npo npuiMaHHsa nnaTexis, yknageHomy baHkom 3 OK;

. BMKOHAHHSI nepekasiB 3 KapTKM Ha KapTKy, Y TOMY Yicri iHWnX GaHKiB — pe3naeHTiB, 3 BUKOPUCTAHHAM
PEKBI3UTIB NIaTPKHMUX KapTOK;

. OTPUMaHHS KypCiB BarnoT Ta KanbKynsiTOp KOHBEepTaLlil Bantor;

. yrnpaeniHHA nimitamu 4o6oBoi akTMBHOCTI no [K;

. TumM4acoBe BrnokyBaHHA Ta po3bnokyBaHHs [K;

. OTpUMaHHS iHpopmaLii Npo BracHi Aoxoau Ta BUTpaTW 3a paxyHKaMu B po3pi3i OKpeMUux Kateropin
Joxofis Ta BATpaT Ta y BUrNsAi giarpamu;

. HagaHHs BaHKy po3nopsAmMKEHHA Ha BUKOHAHHS PErynsapHUX NnaTexis;

. pO3MiLLeHHs1 GaHKIBCLKOro Bknaay (4enosuTy);

. BCT@HOBMEHHSI Ta BigMiHa nponoHradii [JoroBopiB ©aHkiBCbKOro Bknagy (AKWwo ue nepegbadeHo
BignoBigHUM JoroBopom 6aHKiBCbKOro Bknaay);

. hopMyBaHHs KBUTaHUi 3a BMkoHaHuMmn B COBO nnatexamwu/nepekasamu, BignpaBka KBMTAHLIiA Ha
aZipecy eneKkTpoHHOI nowTw/ iHWi BapiaHTX iMNopTy Ta Bignpasku cdanny keutaHii 3 COBO;

. hopMyBaHHA BMNUCKM 3a PaxyHKOM Ta BignpaBKka TakOi BMNWCKW Ha agpecy enekTPOHHOI nowTw,
BkasaHy KnieHTom/ iHWi BapiaHTu iMnopTy Ta Bignpaskun danny keutaHuii 3 COBO;

. nepernsag TekctoBux/Push-cnosilleHsb, oTpumaHux Big baHky

. nepernag HOBUH LWOAO AisnbHOCTI baHky;

. reonokadisi no o6’ektax 6aHky (baHkomaTn GaHKiB-NapTHEPIB, BiadiNeHHs).

HaHun nepenik He € BUYEPNHUMM, Ta MOXEe [AOMOBHIOBATUCb 3 po3wmpeHHsaMm dyHkuii COBO, nepeniky
DaHKIBCbKMX NPOAYKTIB Ta CepBiCiB.

5.2.11. baHk yCcTaHOBIIOE NiMITU Ha 34INCHEHHA onepadiin 3a paxyHkamu 3a gornomoroto CABO. IHdhopmauis
npo BcTaHoBneHi baHkom nimiTu Ha 3gincHeHHs onepaduin B COBO posmiwyeTbes Ha OdiuiiHomy canTi BaHky.
KnieHT mae npaBo 36inbwuTi NiMiT anga 3gincHeHHsa onepauii B COBO, B mMexax BCTaHOBNEHWX baHkom
iHomBigyanbHux niMitie. 30inbweHHs BaHkom niMiTy onsa 3giicHeHHs onepauii B COBO 3gincHoeTbea Ha
nigcrtasi 3BepHeHHs KnieHTa 3a TenecdoHom Ao KoHTakT-ueHTpy baHky. Onepauin Ha cymy noHaj

54



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

BCTaAHOBMEHMX NIMITIB 34iMCHIOIOTLCS 3a YMOBM 3BepHeHHs KnieHTa 6e3nocepeaHbo Ao baHky/BigaineHHs Ta
HaJaHHS KMiEHTOM NNaTKHOT IHCTPYKLIT B nanepoBsii opmi.

5.3. ENIEKTPOHHI JOKYMEHTH

5.3.1. KnieHT, BUXOAsUM 3 TEXHIYHUX MOXITMBOCTEN CBOIX Ta baHky, Moxe nogaBath g0 GaHKy MnaTiKHI
IHCTPYKLUii, 3asiBW, PO3NOPSMKEHHS Yy BUIMMAAi E€NeKTPOHHUX [AOKYMEHTIB, BukopuctoBytoun COBO.
EnekTpoHHU OOKYMEHT Mae OOHaKOBY OPUONYHY CUIy 3 ManepoBUM AOKYMeHTOM. EnekTpoHHun mignuc y
BUrNsagi HaknageHoro naponto OLIM € 060B'A3k0BVMM PEKBI3UTOM NMATIKHOI IHCTPYKLiT B €NEKTPOHHIN dhopMi.
5.3.2. bBaHk npu obcnyrosyBaHHi KnieHTa i3 3actocyBaHHaAM CIBO, nepesipsie 3acobamu aBTomartmaawii
BaHKy BiAMOBIOHICTE HOMEpa paxyHKy NnaTHUKa i MOro Koy, WO 3as3HayeHi B eNEeKTPOHHIA NnaTixHIn
IHCTPYKLUIT, i npyMae uen JOKYMEHT 00 BUKOHAHHS, MyLle SKLWO BOHM HanexaTb LuboMy KrieHTy.

5.3.3. BaHk npunmae 4o BUKOHAHHSA nuLle eneKkTpoHHi AokymMmeHTu cBoix KnienTtiB — Kopuctysauis COBO, ski
nofatoTb iX y baHk y nopsigky, nepeabadyeHomy [loroBopom. ENeKkTpoHHi AokyMeHTU, odopmneHi KnieHtamu,
OaHK NpuiAMae 0O BUKOHAHHA MPOTAroM 4vacy, BusHadeHoro B [JoroBopi. ENEKTpOHHI AOKYMEHTM iHiLioBaHi
KopuctyBavem B CABO npuiimatoTbes baHkoM uinogo6oBo Ta 06pobnsatoTbCa MO Mipi TEXHIYHOT MOXITMBOCTI
BaHky.

5.3.4. EneKkTpoHHiI AOKYMEHTH, Wo Haginwnmn o baHky npotarom onepauinHoro Yacy, baHk BUKOHYE B AeHb
X HagxXomXXeHHs. ENeKTpOoHHI AOKYMEHTH, WO Haginwnm nicnsa onepauinHoro Yyacy, baHk BUKOHYE He nisHilwe
HacTynHoro onepadinHoro AHA. baHk Mae npaBo, ypaxoByUM BCTAHOBIMEHI 3aKOHOO4ABCTBOM CTPOKMU
BMKOHaHHS NNaTiXHWUX onepawin, nepeadadvT iHWi CTPOKM BUKOHAHHS NIaTdKHUX iIHCTPYKLUi KnieHTa.

5.3.5. TnatixHi iHCTpyKUii, wo nigTBepaxeHi naponem OLI Ta HagaHi yepes COBO, BukoHytoTbCs BaHkom
B MeXax 3anuvLiKy rpoLioBMX KOWTiB Ha BignosigHomy PaxyHky/[1K KnieHTa Ta BignoBigHO 4O BUMOI YMHHOTO
3akoHodascTBa Ykpainu. lNMnaTikHi iHCTpyKUii, niaTBepmxeHi naponem OUI, BaHk BukoHye BignosigHo Ao
PEKBI3UTIB LMX [OOKYMEHTIB Ta HE Hece BiAnoBifanbHOCTI 3a HEBIOMNOBIOHICTE/HEMNPABUNBHICTL Takux
PEeKBi3uTIB.

5.3.6. PekBi3uTK NnaTtikHOI iIHCTPYKLi, Wo BUkopucToBytoTbesA B CLBO, 060B'A3k0BO MakOTb MICTUTHU:

- gaty i Homep;

- HaMMEeHyYBaHHs, KO NraTHMKa Ta HOMEpP NOro paxyHKYy;

- HaNMeHyBaHHsI, KOO oJep)XyBada Ta HOMEep MOro paxyHKy, HaMMeHyBaHHS HadaBaya MnaTpKHUX Mocnyr
(6aHky) ogepxyBaua;

- cymy umndpamu;

- MPU3HAYEHHS NNaTexy;

- €NEeKTPOHHWUI Nignuc;

- iHWIi pekBi3nTK, AKLWO Taki nepeadayeHi onsi OKpeMnx BuaiB nepekasis.

BignosiganbHiCTb 3a AOCTOBIPHICTb iHpOpMAaUi, WO MICTUTLCA B PEKBi3UTax NnaTiKHOI IHCTPYKUIi, Hece
KnieHT, skuin HaknaB Ha e AoKymeHT El1.

Onsa iHiuitoBaHHs nnaTtikHoi onepadii KnieHt BBoanTb Ao COABO Tinbku MiHiManbHUiA Habip pekBi3uTiB
NNaTikKHOT IHCTPYKLUIii, 3@ Akumu BaHKk MOXe npoBecTu onepawilo LOMOBHMBLLUM BeCb Habip pekBi3uTiB
aBTOMaTWYHO, B 3anexHocTi Big Buay nepekasy/mnatexy Ta meHio COBO, 3 dkoro npoBoauTbCS
nepekas/nnaTix.

5.3.6.1 PekBi3nTu 3asiBU Ha KyniBno/npogax iHO3eMHOI BantoTy 3anoBHIOKTLCA Y NOPSAKY BU3HAYEHOMY
B n.1.3.7 Posginy 1.3 Jorosopy.

5.3.7. EneKkTpoHHM OOKYMEHT CTBOPIETbCA 3a iHiuiatuBow KnieHta — KopuctyBawa CHOBO. Mlig yac
iHiuitoBaHHA EnekTpoHHoro pokymeHta 3acobamm COBO KnieHT Big cBOro iMeHi Haknagae Ha uen
EnekTpoHHU JOKYMEHT CBii enekTpoHHuI nignuc y surnagi OLUMN napons.

5.3.8. CtBopeHHAM EnekTpoHHOro gokymeHta KnieHT gopyyae BaHky 3giicHoBaTW OOroBipHE CnvCaHHS
nnaTu 3a 3gincHeHy nnaTtikHy onepaudito B COBO 3srigHo 3 Tapudamu baHky.

5.3.9. EneKkTpoHHUIN OOKYMEHT, L0 He 3acBiAYeHUN eNeKTPOHHMM NiAMMCOM, He MPUNMAaETbCH 40 BUKOHaHHSA
BaHkoMm.

5.3.10. baHk nepepbavae nig 4Yac NPUAMaHHS E€NEeKTPOHHMX [OOKYMEHTIB iHiLiMOBaHUMX Ta CTBOPEHUX 3
BukopuctaHHam COBO npoueanypy nepeBipk/ enekTpoHHOro nianucy, npouenypy nepesipku UinicHOCTI,
OOCTOBIPHOCTI Ta aBTOPCTBA €NEKTPOHHOTO AOKYMEHTY.

5.3.11. MigTBepoxeHHsa KnieHTom 3anuTy Ha npoBeaeHHs onepadii B COBO 34iicHI0ETECS B TaKOMy NOPSIAKY:
5.3.11.1. Ha 3anuT KnieHTta Ha npoBefeHHs onepadii, COBO reHepye OL|I naponb i Bignpaensie noro Ha
diHaHcoBMIM HOMep TenedoHy KnieHTa, 3apeectpoBaHomy y baHky.

5.3.11.2. Micnga otpumanHHa CMC-nosigomneHHs KnieHT 3gicHioe nepeipKy iHdopmalii npo onepadito, i y
pasi 3rogn, nepegae otpumanun OLI napone oo BaHky wngxom BBeAEHHS MOMO Yy BigMnoBiAHOMY PSOKY
nnaTtixxHoro cepsicy COBO.

5.3.11.3. Akwo 6yno BeeaeHo BipHui OLIIM naponb Ta PiHaHCOBMIN HOMep TenedoHy, 3 skoro 6yno HagicnaHo
OUM naponb go COBO ansa nigTBEpOXKeHHA onepalii, 3biraeTbes i3 3apeecTpoBaHuM y baHky giHaHCOBUM
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Homepom TenedoHy KnieHTa, BBaxaeTbecs, Wo KnieHT nigTeBepaus iHdopmaLiio Npo onepaLiio i Hagas 3rogy
Ha Ti BUKOHaHHS.

5.3.12. 3gincHeHHs1 onepauin, 3okpema nnaTtikHux onepauin, B CBO BUKOHYETHCS nuLe nicnsi NPOBEAEHHS
ABTeHTUiKaUii KnieHTa Ta 3 060B’A3K0OBUM NiATBEPAYKEHHAM iHpopMaLii Npo onepadito 3a gonomoroto OLIIM-
naporso.

5.3.13. Mignucani KnieHTOM [OOKYMEHTW B €neKTPOHHIN dopmi, 30epiratoTbcss BaHKOM B €neKTpOHHOMY
BUrNSAi Ta MOXYTb OyTK Hagicnari KnieHty 3acobammu COBO (y pasi HasBHOCTI TEXHIYHOI MOXITMBOCTI TaKoro
HanpaBIieHHs), a TaKoX ix Komii MOXyTb OyTKM HagaHi baHkom Ha nNanepoBOMY HOCii HA MMCbMOBUI 3anuT
KnieHrta.

5.3.14. BaHk npu BYMHEHHI NpPaBOYUHIB, iHiLiioBaHMX knieHToM B COBO, nianvcaHHi nnaTixXHUX AOKYMEHTIB
3a iHiyivoeaHnmun B COBO onepauiamu, BUNMCOK 3a paxyHkamu, ki dopmyoTbes knieHTom B COBO,
BUKOPUCTOBYE rpadiyHe BiATBOPEHHS €NEeKTPOHHUX KOoMin nignucy nocagoBoi ocobu baHky, neyatkn baHky.
Taki po3gpykoBaHi JOKYMEHTU MOXYTb BUKOpUCTOBYBaTUCA KniEHTOM nuwle Ans Moro nepcoHanbHUX noTped
i He MOXYTb 6YTK BUKOpUCTaHi KnieHToM y BigHOCKMHaxX 3 TpeTiMu ocobamu B SKOCTi NigTBEPAXKEHHS 34iINCHEHHS
OaHkiBCbkMX onepauin. padivHe BiATBOPEHHST €NeKTPOHHMX KONl NianmMcy nocagoBoi ocobu baHky, nevaTtku
BaHKy Ha 3a3Ha4YeHNX JOKYMEHTaX € BMKITIOYHO JOAATKOBOM ifgeHTMdiKaLiMHO 03Hakow baHky. baHk He Hece
BiQNOBiganNbHOCTI 3a BMKOpUCTaHHS KnieHToM posgpykoBaHux 3 COBO OokyMeHTIB, ki MIiCTSATb rpadoivHe
BiATBOPEHHS eNEKTPOHHUX KOMil nignucy nocagoBoi ocobu baHky, nedyatkn baHky.

5.4. PO3MIWEHHA BAHKIBCbKOIO BKNALY (AEMNO3UTY) 3ACOBAMU CABO

5.4.1. Po3smiweHHa 6aHkiBcbkoro Bknagy 3acobamun COBO 3ginicHoeTbes BignosigHo aa lMNpasun Ta ymoB
HagaHHA GaHKiBCbkUX nocnyr Ans KnieHTtiB-disnyHmnx ocid B AT «AMPOIMPOCIIEPIC BAHK» Ha ymoBax
KOMMMNEKCHOro 6aHKIBCbKOro 00CnyroByBaHHs, YMOB BIiOKPUTTS BKNagHUX (OEMO3UTHWUX) paxyHKiB Ta
3[iiCHEeHHS onepauiv 3a uummn paxyHkamu, Tapudis baHKy Ta 3 ypaxyBaHHSAM YMOB 34iICHEHHS onepauiv B
CIOBO, Bn3HaueHux uummu Ymosamm BukopucTtanHst COBO.

5.4.2. Po3amiweHHsa GaHkiBcbkoro Bknagy 3acobamu CLOBO 3aiicHIOETbCA NPOTAroM onepauiiHoro 4vacy
BaHKy, a 3a HasiBHOCTi TEXHIYHOI MOXIMBOCTI B MicnsionepauinHni Yac Ta y BuxigHi (He poboui) gHi. Akwo
po3milieHHs Bknagy B COBO iHiuitoeTbea KnieHTom y BuxigHui (He poboyumnn) aeHb, [leHb po3MillleHHs BKagy
BCTaHOBMETLCA AaTO HAacTynHoro poboyoro (onepadiiHoro aHs) baHky.

5.4.3. OdopwmneHHst Jorosopy GaHkiBcbkoro Bknagy B COBO 3aiicHIOETbCS 3@ YMOBM OOCTaTHbOI CymU
KowTiB Ha PaxyHKy knieHTa And po3milweHHs Bknady BiANOBIiOHO A0 Bu3HaveHux KnieHTom ymoB. Y paasi
BiACYTHOCTi OOCTaTHbOI CyMM KOLUTIB Ha paxyHKy KrieHTa, onepauis posmiweHHa Bkrnagy B COBO He
3[iNCHIOETBLCA.

5.4.4. YwmoBotw po3milieHHs 6aHkiBcbkoro Bknagy B CABO 3okpema €:

- o3HanomneHHsa KnieHtom 3i 3amictom [paBuna, YMoB, 3asBuM NpoO BIigKPUTTS BKMAgHOro (4enO3nTHOro)
paxyHKy Ta po3milleHHs 6aHKiBCbKOro Bknaay, 3 [losigkol npo cuctemy rapaHTyBaHHA Bknagis pisnyHmx ocib,
a TakoX NigTBEepAXEeHHs OTPUMaHHS Ta O3HANOMIIEHHS 3 UUMU JOKYMEHTaMW LUNSXOM BCTaHOBMEHHS
Nno3Hauyku y BignosigHOMYy noni;

- niaTBepmkeHHA KnieHTOM akTyanbHOCTI HagaHux A0 BbaHKy gaHuX LWASXOM BCTAHOBMEHHS MO3HA4Yku Yy
BiAMNOBIgHUX Nonsx. Y pasi 3amiHu unx ganunx, KnieHT 3000B8’a3aHnin 3BepHYTUCH 40 06CMYyroByo4oro nigpo3ainy
BaHky Ana HagaHHA BIONOBIOHUX AOKYMeHTiB/iHopMaLil LWoao 3MiH.

Y pasi HenigTBepmkeHH Knientom B COBO gaHumx/iHdopmalii, BU3Ha4eHux y uboMy nyHkTi 5.4.4 onepauis
po3miwieHHs Bknagy B COBO He 3aincHoeTbCS.

5.4.5. CTOpOHM 4OMOBWMUCH, WO MicLeM cknagaHHsa [JoroBopy 6aHKiBCbKOro BKragy € MicLe3HaX0mKeHHS
nigpo3ainy baxky abo BiggineHHs baHky, B AKOMy 3AiNCHIOETbCA 06CcnyroByBaHHA KnieHTa.

5.4.6. OdopmneHHsa geno3ntHux npoaykTie B COBO 34incH0ETbCA 3 ypaxyBaHHSAM nporpam foANbHOCTI
Banky (y pasi ix HagBHoOCTi). YMoBot odpopmneHHs B CABO genosntHMx NpoaykTiB 3 ypaxyBaHHAM nporpamu
NosiNbHOCTI AN NeHcioHepiB, € HasaBHICTb Y baHky konil neHcinHoro noceig4yeHHsa KnieHta. Akwo KnieHtom —
NeHCIOHepOM KOMisi MEHCIHOro noceigyeHHs 0o baHKy He HagaBanack, B Takomy pasi KnieHTy HeobxigHo
3BEpHYTUCH 40 06CnyroByoyoro nigpo3ainy baHky Ana HagaHHs Komii JoKyMeHTa.

5.4.7. Tlig 4yac odopmneHHst goroBopy GaHkiBCcbkoro Bknagy 3acobamu COBO KrnieHT, BUMKOpMCTOBYHOUM
dyHKLil0 Nigbopy 4eno3nTy i3 3acTOCyBaHHAM OEMO3UTHOMO KarbKynsaTopa, 3a3Hayae cymy, BanoTy BKnaay,
CTPOK poO3MilleHHs BKnagy Ta obupae Bug (HasBy) Bknagy; obupae NOTOYHMIA paxyHOK (MnaTikHY KapTky),
BiAKpUTUIA Yy BaHKy, 3 AKOro 3gincHBaTMMETbCA Mepekas KOWTIB Ha BKMaAHWW paxyHOK; BKa3ye agpecy
€IeKTPOHHOI nowTu Ans HagcunavHa baHkom enekTpoHHoi dopmu [doroBopy 6GaHKiBCbkOro Bknagy Ta
JoBigkn npo cuctemy rapaHTyBaHHS Bknagie isudHuX ocib; ckacoBye abo 3anvae akTUBHOK YMOBY
nponoHradii Bkrnagy (dkwo obpanun KnieHtom Bug Bknagy nepegbayvae MOXMAMBICTE aBTOMAaTMYHOIO
NPOAOBXEHHS CTPOKY Aii BKnaay).

5.4.8. [0o MOMEHTY MiaTBEpPMAXKEHHS onepauii po3milleHHs1 6aHKiBCbKoro Bknaay BeedeHHsaM OLM, krieHT
nepeBipsic OCHOBHI NapameTpu [JoroBopy GaHKiBCbKOro Bkragy, 30KpeMa Taki: Bug (Hasea) Bkrnagy; cyma Ta
BanTa BKNafy; CTPOK 30epiraHHsA KOLWITIB; PO3Mip MPOLEHTHOI CTaBKW; HasIBHICTb / BiACYTHICTb YMOBM
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KaniTanisauii BiACOTKIB; HasiBHICTb/BIACYTHICTb YMOB JOCTPOKOBOr0 poO3ipBaHHSA BKMaay; po3Mip MpOLEHTHOT
CTaBkm nMpu [OCTPOKOBOMY pO3ipBaHHi, Yy pasi HagBHOCTI YMOB [JOCTPOKOBOrO  MPUMNUHEHHS,
HasABHICTb/BiACYTHICTb YMOB aBTOMATUYHOIO NMPOLOBXKEHHS; HAsIBHICTbL/BIACYTHICTb YMOB YaCTKOBOIO 3HATTS;
HasABHICTb/BiACYTHICTb YMOB MOMOBHEHHS BKady; MOPSAOK BUMMATM NMPOLEHTIB (LLoMICAUS/B KiHLi CTPOKY);
HOMep MOTOYHOIrO PaxyHKy AN 3apaxyBaHHS MPOLEHTIB Ta MOBEPHEHHS CyMW BKMady; agpeca enekTpOoHHOI
nowTn, Ha siky baHkom Gyae BignpaBneHuin [Jorosip 6aHKIBCbKOro Bknaay B €MeKTPOHHIN dopmi.

5.4.9. CTOpoHM gomoBMNNCH, WO niaTBepmkeHHa KnieHtom B CIBO onepauii po3milieHHs GaHKIBCbKOro
BKMagy Ta OCHOBHWUX MapamMeTpiB AoroBopy wnsaxom BBefeHHA OLIMN, ceigunTb npo nignucaHHa KnieHTom
3asiBu Npo BiOKpUTTS BKNAAHOro (4eno3nTHOro) paxyHKy Ta po3MmilleHHsA GaHKiBCbkoro Bknagy (doopma sikoi
po3wmiwieHa Ha OdiuinHomy canti banky https://ap-bank.com/) Ta yknagaHHsa 3 AT « ATPOTINPOCIIEPIC BAHK»
Jdorosopy 6aHkiBCbKOro BKnagy Ha yMoOBax, BuknageHux y uin 3assi, lNpaBunax Ta ymoBax HafaHHS
BaHKiBCbKMX nocnyr Ans knieHTiB-giandHux ocié B AT « AFPOIMPOCIIEPIC BAHK» Ha ymoBax KOMMNEKCHOro
BaHkiBCbkOro 06¢cnyroByBaHHA, YMOBaX BiAKPUTTA BKNaAHUX (4E€NO3UTHUX) paxyHKiB Ta 34iNCHEHHA onepaLin
3a uMMmm paxyHkamum Ta Tapudax baHky, 3 akumu KnieHT O3HanMOMMBCS, 3 HUMW MNOrOXKYETbCA Ta
3060B’A3yETHLCHA BUKOHYBaTHU.

5.4.10. Mignucana KnieHTom 3a gonomoroto enektpoHHoro nianucy COBO 3asBa Ta BMKOHaHe BbaHkoMm
Aopy4veHHs KnieHTa Ha nepekas KOLUTIB 3 MOTOYHOMO Ha BKITAAHUIM (Oen03nTHUIA) paxyHOK KriieHTa € HanexxHum
NigTBEPKEHHSIM 404EepXKaHHSI CTOPOHaMM NMCbMOBOI hopmm [JoroBopy 6aHKiBCbKOro Bknaay.

5.4.11. CtopoHu gomoBunuch, Wwo baHk Hagcunae KnieHTy npumipHuk [JoroBopy GaHKIBCbKOro Bknagy Ta
[oBiagky npo cuctemy rapaHTyBaHHsS BKNagiB (pisnyHMX OCib B eneKkTpoHHI bopMi Ha agpecy eneKkTpOoHHOI
nowwtu, BkasaHy Knientom B COBO.

KnieHT mae npaBo 3BepHyTUCb 00 BaHKy 3 MeTO MOBTOPHOrO HanpasfeHHs MpumipHuka [oroBopy Ha
enekTpoHHy nowty, Ao KoHTpakT-LeHTpy baHky 3a TenecdoHom 0 800 300 170 (6e3kowuToBHO NO YKpaiHi) +38
(044) 392 93 73.

5.5. BCTAHOBIJIEHHA TA BIAMIHA ABTOMATUYHOIO NPOOOBXEHHA CTPOKY OOrOBOPY
BAHKIBCbKOI'O BKINAAQY B COBO

5.5.1. BcTaHoBneHHa abo ckacyBaHHA aBTOMaTU4YHOIO MPOAOBXEHHS CTPOKY (MporoHradii) Aito4yoro
Horoeopy 6aHkiBcbkoro Bknagy B CIOBO 3giicHioeTbCs, SKWO BignosigHWi [loroBip ©aHkiBCbKOro Bknagy
nepenbavae MOXIMBICTE aBTOMATUYHOIO NPOLOBXEHHSA CTPOKY 30epiraHHs KOLUTIB.
5.5.2. BcraHoBneHHs abo ckacyBaHHSA NpoOroHradii, BignosigHO Ao ymoB [JoroBopy 6aHKiBCbKOro BKknaay,
30INCHIOETBCA OO0 AOHS NMOBEpPHEHHSA Bknagy. Npu ubOMy, AKWO AaTa MOBEPHEHHS BKMagy npunagae Ha
BUXigHWI (He poboumn) aeHb abo Ha nepmir pobouunin AeHb nicnsa BUMXigHOro (He poboyoro) AoHs, 3MiHWUTH
yMOBM nporioHradii 3acobamum CBO MOXNUBO B AeHb, K1 nepeaye BuxigHomy (He poboyomy) aHio.
5.5.3. CTopoHM OOMOBWMAMCH WO nigTBEPMKEHHA KrieHTOM BCTaHOBNEHHS/ CkacyBaHHS MpONoHrauii
wnaxom BBegeHHs OLIM, ceigumTb npo HagaHHA KnieHtom go BaHky BignoBigHOiI nucbMoBOi 3asBu npo
BCTaHOBIEHHS/BIAMiIHY NpPONOHrayii Bkragy, ska € HeBi' eMHOI YacTuHoto [JoroBopy 6aHKiBCbKOro BKragy.

5.6. OOroBIPHE CMMUMCAHHA KOLUTIB I3 PAXYHKIB KNIEHTA HA KOPUCTb KINIEHTA TA/ABO
TPETIX OCIB (PErYNAPHI NMIATEXI)

5.6.1. bBaHk 3giicHI0e [OroBipHe cnucaHHsA KowTiB 3 PaxyHkiB KnieHTa Ha KopucTb TpeTix ocib Ta/abo Ha
BnacHi PaxyHkn KnieHTta, ki BigkpuTi B BaHKy 4u iHLLOMY GaHKy 3i BCTaHOBReHo KnieHToM nepiognyHicTioO Ta
Ha cbikcoBaHy cymy (perynspHi nnatexi), Ha nigcrtasi po3nopsakeHHs KnieHTa Ha 34iNCHEeHHSA MnaTbKHUX
onepauin, HagaHoro baHky Knientom 3acobamun COEBO.
5.6.2. KnieHT Hagae po3nopsmKeHHs Ha [OroBipHe CnMcaHHA KOWTIB Wnsxom cTBopeHHs B COBO
perynapHoro nnatexy. CTBOPEHHSI PErynsapHOro nnaTtexy MOXIMBE 3 BUKOPUCTAHHSAM PEKBI3UTIB paHille
3giicHeHnx KnieHtom nepekasis B CABO, 3 MOXMMBICTIO 3MiHM OKPEMUX PEKBI3UTIB (AKLLO MOXMMBICTb TaKMX
3MiH nepegbadveHa B COBO).
5.6.3. Tlig 4ac cTBOpeHHA peryngpHoro nnatexy KnieHT BuM3Hayae pekBi3UTU NNaTPKHOI IHCTPYKLUIT,
nepiogu4HiCTb BUKOHaHHS NNaTiXHUX onepauiv 3 nepeniky goctynHux B COBO ymoB, Hanpuknag: WoaeHHo,
LLOTWKHS, LOMICSUS, 3a AOBINTbHUM NEPIOfOM i3 3a3Ha4YeHHAM AaTh BUKOHAHHS NepLUoi NnaTikHOI onepauii 3
nepekasy KOLWTIB Ta nepioay Ail perynapHoro nnatexy. [NoynMHaoum 3 gatv HacTynHOT 3a 4aTo 3aKiHYEHHSA
nepiofy Aii perynsapHoro nnaTtexy, nnaTixHi onepaLii He BUKOHYIOTbCS.
5.6.4. YcniwHe niaTBEpMXEHHA gaHuX, wrsxoM BBegeHHs KnieHtom OLIM, 3 meToto noro aBTeHTUiKaLil
Bankom nig 4ac iHiyitoBaHHA NnaTikHUX onepauin (CTBOPEHHS, akTUBaLis perynsipHoro nnaTexy) TuM caMmvum
€ HamneXxHUM YMHOM HafaHow 3rofoto KnieHTa Ha BUKOHaHHSA BigMNOBIAHUX NAATPKHMX onepauin.
[ns BigknnkaHHs KnieHTOM 3roam Ha BUKOHAHHSA NnaTiXkHWX onepauin KnieHT Hagae po3nopamKeHHS LWASXOM
BMAanNeHHs, AeakTueaLii BignosigHoro perynsipHoro nnartexy B COBO 3 nigTeepmkeHHAm OLIIM.
5.6.5. BaHk npunmMae [0 BUKOHAHHS PO3MOPAMIKEHHSA HA BUKOHAHHA NnaTikHUX onepauin 3 AHS HACTYNHOro
3a JHeM CTBOpPeHHSA (akTuBauii) perynspHoro nnatexy B COBO, a po3nopsagkeHHs Npo BiaKMMKaHHS 3roam
Ha BMKOHAHHS MNNaTKHMX onepauin 3 OHA HaCTyrnHOro 3a AHeM BuAaneHHs (geakTuBadil) perynsipHoro
nnatexy 8 COBO.
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5.6.6. 3a nocnyru nepekasy KowwTiB 3 PaxyHKy nig 4ac BMKOHaHHA BaHkoM nnaTikHWX onepadin KnieHT cnnavye
KOMICiNHYy BuHaropogy BignosigHo Ao Tapudis baHky, BCTaHOBNeHWx 3a OOCNyroByBaHHS Bi4nNOBILHOMO
PaxyHKy, 3 IKOro 34i1CHIOETLCA Nepekas.

5.6.7. Wnsaxom ctBopeHHs B COABO perynapHux nnatexie KnieHT migTBepaxye, WO BiH O3HANOMIEHUI 3
MpaBunamu Ta ymoBamun HagaHHsi GaHKIBCbKUX NOCIyr Ans KNieHTiB-gisanyHnx ocid B AT «AFPOTMPOCTIEPIC
BAHK» Ha ymoBax koMmnnekcHoro 6aHkiBcbkoro obcrnyroyBaHHsi), Tapmdamm baHky Ta NorogXyetbcs 3 HAMU.
5.6.8. baHKk BMKOHye nmnaTiXkHi onepauil Ha nigcrtasi posnopsaXeHHa KnieHTa Ha 34IMCHEHHS perynsipHux
nraTexiB B Mexax 3anuiKy KowTiB Ha PaxyHKy Ta 3 ypaxyBaHHAM BCTaHOBMEHMX NIMITIB Ha 34iCHEHHSA
onepauin 3a PaxyHkamu, ymoB, yknageHux 3 baHkom [oroBopiB, Ta YMHHOrO 3aKOHOA4aBCTBA.

5.6.9. baHk BMKOHY€E nnaTixkHi onepadii 3 NepiognYHICTIO, BCTAHOBMNEHO KnieHTOM Yy po3nopsmKeHHi. AKLwo
HafaHi KnieHToM po3nopsaXeHHst Ha 34IMCHEHHS perynspHuUX nnaTtexis nepeabavaoTb Aekinbka OroBipHUX
cnucaHb 3 ogHoro PaxyHky B ogHy AaTty, To BbaHk BMKOHYe nepekasw KowTiB 3 PaxyHKy 3 ypaxyBaHHSM
HasiBHOIO 3arnuLuUKy KowTiB Ha PaxyHky.

5.6.10. Akwo gata BMKOHAHHS NNaTiKHOI onepaLlii, BiAnoBiAHO OO BCTAHOBMEHOI KMIEHTOM MNepiogUYHOCTI
BMKOHaHHSI PErynspHoOro nnatexy, npuvnagae Ha BuxigHui (Hepobouun AeHb), TO BWKOHaHHA BaHkom
nnaTiKHOT onepadii 34iNCHIOETBCS NPOTArOM HaCTYMHOro onepadinHoro (pobo4voro) aHs.

5.6.11.baHk pobuTb cnpoby BMKOHATW MaTiKHY onepadito 3aBxan B dikcoBaHunin yac 09:00. baHk BUKOHYeE
nnaTihkHy onepawito TiNbKM 3a YMOBM HAsiBHOCTI KOLUTIB Ha PaxyHKy, 4OTPMMaHHS BCiX Npoueayp, Ta HasiBHOCTI
TEXHIYHOT MOXITMBOCTI BUKOHATW NNnaTixkHy onepadito came o 09:00.

5.6.12. baHk He Hece BiANOBIAANbHOCTI 3@ HEBUKOHAHHSA PErynsapHOro nnaTexy:

- y pasi HegocTaTHOCTI KOWTiB Ha PaxyHky KnieHTa cTaHOM Ha gaTy Ta 4Yac BUWKOHAHHSA MNNaTiXHO!
onepawii, y Tomy 4yvcni ans cnnaTy KOMICIHOT BUHaropoam 3rigHo Tapudis baHky;

- y pasi HeBignoBIAHOCTI NNaTikHOI onepauii ymoBam, yknageHumx 3 baHkom 4OroBopiB, BCTAHOBIEHMX
BaHkom nimiTiB Ha 3gincHeHHs onepauii 3a PaxyHkamu; HOpPMaTMBHO-MPaBOBUM aktam Ta YMHHOMY
3akoHoAaBCTBY YKpaiHu;

- y pasi BigcyTHOCTI y BaHKy TeXHIYHOI MOXMIMBOCTI BUKOHATW NNaTiXk CTaHOM Ha AaTy Ta Yac BWUKOHaHHS
nnaTexy.

5.7. NMPUAMAHHA BE3rOTIBKOBUX NITATEXIB HA PAXYHKW OOEP)XXYBAYIB B PAMKAX
OOroBOPY NPO NPUAMAHHSA NNATEXIB, YKNNALEHOIO BAHKOM 3 ®K

5.7.1. bBaHk, B pamkax gorosopy 3 ®K, sacobammn CABO 3gincHioe npuimMaHHs 3 PaxyHkis KnieHTiB, Biakpntmx
y bBanky ©6esroTiBKOBUX KOWTIB ANS noganbluoro nepekasy 3 METOW Onnatu nocnyr/ToBapy/iHWwWmnX
nepepaxyBaHb Ha KOpPUCTb OAepXyBauiB, Bu3Ha4yeHux [JoroBopoM npo MpuUNMaHHA nnaTexie Ta 3a
pekBi3nuTaMm OfepXyBauiB, SKi BU3HayaTbCs y [JoroBopi Npo NpMNMaHHS NraTexiB B Mexax BCTaHOBMEHUX
niMiTiB, WO PO3MILLYIOTbCA Ha canTi baHky.
5.7.2. Tig vac iHiyitoBaHHa KnieHToM nnaTikHoi onepadii B COBO, baHk 3aiicHI0E HanpaBneHHs 3anuty Ao
OinniHroBoi cMcTeMM Ha OTPMMaHHSA paxyHKy Bif ofepXyBada i3 3a3HayeHHsM napaMeTpiB, AKi BBeAEHI
KnieHTOM nig 4ac iHiyitoBaHHA nnaTexy, Wo 0AHO3HaYHO iAeHTUdIiKYloTb KnieHTa y ogepxyBaya nnaTtexy. Y
BiAMNOBIAb Ha 3anuT GinniHroBa cucteMa Hagae iHopMaLito NPO PaxyHOK Bif ogepXKyBaya, gka MOXe MiCTUTU
cymy 3aboproBaHocTi KnieHTa, nepiof 3a kv BUCTaBNEHO paxyHOK, AeTani3alito HapaxyBaHb, TOLLO.
5.7.3.MNepepn niaTBepmxkeHHAM NnaTikHoi onepalii KnieHT nepesipsie BBe4eHi HUM napameTpu, Cymy nepekasy,
CyMy pO3paxoBaHOi KOMICii, Ta NiATBEPIKYE PO3NOPAMKEHHSA HA BUKOHaAHHS NNaTikHOI onepadil BBeAeHHAM
our.
5.7.4. BaHk mae nNpaBo y AOroBipHOMY MOPSIAKY cnucyBaTth KowTu 3 PaxyHky KnieHTa Ha cymy iHiuiioBaHoi
KnieHTom nepekasy Ha KOpUCTb oAepxKyBaya Ta Komicii baHky, y pasi ii HasBHOCTI BignosigHo go Tapudis
BaHky, nicna oTpuMaHHA NigTBEPOKEHHS NPO 3apaxyBaHHS nepekasy Ha KopuCTb OTpMMyBa4a y BinniHrosin
cucTemi.
5.7.5. baHK 3fiicHIOE nepeka3 npunHATUX Big KnieHTa kowTiB Ha paxyHok ®K B nopsaky, BU3HAYEHOMY
ymoBamu [loroBopy npo npuiiMaHHa nnatexis. MNoganbLli po3paxyHkn 3 ogepxxyBadamu 3giicHioe OK.
5.7.6. baHk He Hece BiQnNOBIgaNbLHOCTI 3a He 3apaxyBaHHS / HeCBOeYacHe 3apaxyBaHHS KOLUTIB Ha paxyHOK
ofepxyBaya, 3a He OTpUMaHHA / HeECBOEYaCcHe OTPUMaHHSA odepXyBayeMm iHdopmauii Npo NPUAHATUI Bifg
knieHTa BaHkOM nepekas Ha KOPUCTb OAePXKyBaYa, AKLLO HaBeAeHi 06CTaBUHM BUHMKNN HE 3 BUHW BaHky.
5.7.7. WUngaxowm iHiuitoBaHHSIM MNaTikHOI onepauii KrieHT Hagae cBoto 6e3BiAKNMYHY 3rogy Ha nepegaBaHHS
BaHkoM noro nepcoHanbHMX AaHux 40 BinniHroBoi cMcTemMm B Mexax, siki HeobXigHi AN BUKOHaHHSA nepekasy.

5.8. BIDKPUTTA MNOTOYHOIO PAXYHKY

5.8.1. BigkpuTTa MOTOYHOro paxyHky 3acobamu COBO 3ginicHioeTbes BignosigHo Aa [NpasBun Ta ymoB
HaJaHHA GaHKiBCbKUX nocnyr Anst KnieHTtiB-gisanyHmnx ocid B AT «AMPOIMPOCIEPIC BAHK» Ha ymoBax
KOMMreKcHoro 6aHkiBcbkoro obcnyroByBaHHS, YMOB BigKpUTTS Ta 0OCNyroByBaHHSA MOTOYHMX paxyHKiB Ta
3iCHEeHHs onepaLii 3a umMun paxyHkamu, Tapudis baHky Ta 3 ypaxyBaHHAM YMOB 3iNCHEHHS onepadin B
COBO, Bn3HavyeHnx uumn Ymosamu BukopuctaHHsa COBO.
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5.8.2. BigkpuTTa notouHoro paxyHky 3acobamu COBO 3aiNCHI0ETECS NPOTAroM onepauiiHoro Yyacy baHky,
a 3a HasABHOCTI TEXHIYHOT MOXMBOCTI B NicnsonepauinHni Yac Ta y BuUxigHi (He poboui) AHi.

5.8.3. YMOBOIO BigKpuTTSa NOTOYHOro paxyHky B CI1BO 3okpema €:

- 03HaroMneHHst KnieHtom 3i amictom MNpaBuna, YMoB, 3asiBu Npo BiOKPUTTA NOTOYHOIO paxyHky ([Joroeopy),
3 [loBigkolO NPO CUCTEMY rapaHTyBaHHS BKMadiB (hisaM4HMX OCi0, a TakoX MNiagTBEPOXKEHHS OTPUMaHHSA Ta
O3HaNOMIIEHHS 3 UMMM AOKYMEHTaMM LUMSXOM BCTAHOBMEHHA MO3HAaYKM Y BigMNOBIAHOMY Nofi;

- nigTBepoKeHHA KnieHToOM akTyanbHOCTI HagaHux 00 BbaHKy AaHux LWsXom BCTAHOBMEHHSA MO3HAYKW y
BigNOBigHUX Nonsx. Y pasi 3MiHW Lmx gaHux, KnieHT 3060B’si3aHnin 3BepHYTUCh 40 06CNyroBy4Oro niapo3ainy
BaHky Ana HagaHHA BiANOBIAHUX AOKYMEHTIB/iHopMaLLil LLoao 3MiH.

Y pasi HenigTBepaxeHHs1 KnieHtom B CLABO gaHux/iHbopmaldii, BU3Ha4YeHMX y LibOMy NyHKTI 5.8.3 BigkpuTTS
paxyHKy He 30iACHIOETbCA.

5.8.4. Tig yac BigkpuTTs NOTOYHOro paxyHky 3acobamu COBO KnieHT BM3Ha4ae BamoTy paxyHKy; BKasye
aZipecy enekTpoHHOI NowTK Ansa HagcunaHHa baHkom enekTpoHHOI dhopmu [JoroBopy GaHKIBCLKOrO paxyHKy
Ta [loBigkn Npo cuctemy rapaHTyBaHHA BKNagiB disn4HUX ocib.

5.8.5. CtopoHu gomoBunuce, Wwo nigteepaxeHHs Knientom B COBO onepadii BiAKpUTTA NOTOYHOIO paxyHKy
wnsaxom BBegeHHss OLIM, ceigumTb npo nignucaHHs KnieHToM 3asiBU Mpo BiOKPUTTS MOTOYHOIO PaxyHKy
(dbopma sakoi posmiweHa Ha OdiuinHomy cawnti badky https://ap-bank.com/) Ta yknaganHa 3 AT
«ArPOIPOCIEPIC BAHK» [JoroBopy 6aHKIBCbKOro paxyHKy Ha yMoBax, BUknageHux y uin 3assi, lNpasunax
Ta ymoBax HagaHHsi 6aHKIBCbKMX Mocnyr aAns KnieHTiB-gisnyHmx ocié B AT «ArPOTNPOCIIEPIC BAHK» Ha
yMOBax KOMMIEKCHOro 6aHKiBCbKOro 06CMyroByBaHHS, YMOBaXx BIigKPUTTA Ta OBCHyroByBaHHS MOTOYHMX
paxyHKiB Ta 34iNCHEHHS onepauin 3a uMMu paxyHkamu ta Tapudax banky, 3 akumu KnieHT o3Harniomumscs, 3
HUMW NOrOAXKYETLCA Ta 3000B’A3YETHCS BUKOHYBATH.

5.8.6. CtopoHu gomoBunuck, wo baHk Hagcunae KnieHTy npumipHuk [JoroBopy 6aHKIBCbKOro paxyHky Ta
[JoBigky Npo cuctemy rapaHTyBaHHA BKNagiB disM4HUX OCIO B €NeKTPOHHIN (opMi Ha agpecy eneKTPOHHOI
nowTu, BkadaHy Knientom B CABO.

5.8.7. CrtopoHu norogunu, wo Mignucana KnieHtom 3asiBa Ta Bigkputuii baHkoM PaxyHOK € HaneXHUm
NigTBEPYKEHHSIM J0AepXKaHHS CTOPOHaMM NMCbMOBOI dhopmMm [JoroBopy 6aHKIBCbKOro paxyHKy.

5.8.8. KnieHT mae npaBo 3BepHyTUCb A0 BaHKy 3 MeTOo NMOBTOPHOrO HanpaBneHHSA NpuMipHuKa [orosopy
Ha enekTpoHHy nowTy, Ao KoHTpakT-ueHTpy BaHky 3a TenedoHom 0 800 300 170 (6e3koWTOBHO NO YKpaiHi)
+38 (044) 392 93 73.

5.9. MPABA TA OBOB’A3KU CTOPIH

5.9.1. BaHK 3060B’si3aHUN:

5.9.1.1. BabesnedyBatn goctynHicte COBO B mepexi |HTepHeT, a TakoX (YHKUIOHYBaHHS cuctemn 3
ypaxyBaHHAM umnx YMoB Ta [paBun B Mipy CBOIX TEXHIYHUX MOXITMBOCTEN Ta skocTi pobotn CABO;

5.9.1.2. MNpunmaTn OO0 BUKOHAHHA Ta BUKOHYBaTW eneKTPOHHI AOKyMeHTU KrieHTa, niaTeepmkeHi naponem
Oourl, Ta HagaBaTu iHLWI NOcnyrK, y T.4. iHOopMaLiiHi, 3rigHO 3 NepenikoM 3asHadYeHuM LuMK npasunamu Ta
YMoBaMu Ta B Mipy CBOIX TEXHIYHUX MOXIMBOCTEN Ta sikocTi pobotn COBO;

5.9.1.3. He posronowyBaTtu TpeTiM ocobam iHpopmaLiito Lwoao AisnbHOCTI Ta hiHaHcoBoro ctany KnieHTa, ska
ckrnagae 6aHKiBCbKy TaemHuLUto KnieHTa, 3a BUHATKOM BUNagkiB, nepegdavyeHnx YMHHUM 3aKOHOAaBCTBOM Ta
BHYTPILLIHIMWU HOPMATUBHUMU AOKYMeHTaMn baHky.

5.9.2. baHK mae npaBo:

5.9.2.1. PoswwptoBaTtun nepenik nocnyr, siki HagatoTbca bankom 3a gonomoroto CAOBO.

5.9.2.2. B 6yab-aKnii Yac 3a BNacHO iHILiaTUBOK Ta Ha BNACHUA pPo3cyd 3MIHUTM YyMOBW SocTyny Ta/abo
kopuctyBaHHa COBO 3 nosigomneHHsam npo Taki 3miHM KnieHTa y nopsaky, nepegbadveHomy Lumu
MpaBunamu.

5.9.2.3. Bumaratn Big KnieHTa gogaTkoBi AOKYMEHTI Ta BiZOMOCTI, WO AaldTb 3MOry BU3HA4UTU MeETY Ta
E€KOHOMIYHWUIA CeHC hiHaHCOBUX onepauin Ta 3ynMHUTU NpoBedeHHs (hiHaHCOBMX onepauin 3a paxyHkamu
KnieHTa y pasi HeHagaHHSA Ha 3anuT baHKy yToYHeHHS iHopmauii 3rigHO BUMOT 3akOHOAaBCTBa YKpaiHW.
5.9.2.4. 3abnokyeatu goctyn KnieHta go COBO y pasi HacTaHHs Oyab-aKOi 3 HACTYMHUX YMOB:

- 3gincHeHHs 3 (TpbOX) Nocnine HeBganux cnpob Beogy NepcoHanbHOro naponio;

- 30iicHeHHs KnieHTom fii, Wwo nepelukogkatoTe BukopuctaHHio COBO iHwumm KopuctyBavamu;

- Ha nigcTaei 3asBu/3BepHEHHN KnieHTa.

5.9.2.5. brnokyeatn goctyn go COBO y pasi BukopuctaHHs KnieHTom ansi 3giMCHEHHS 4OCTYNY TEXHIYHUX Ta
nporpaMHMx 3acobiB, WO He BignoeigalTb BUMoram baHky, abo BUMHEHHs1 KnieHTom iHWwuX gin, wo He
BignoBigatoTe BMMoram [paBun, a Takox 3 METOK 3AINCHEHHS NPOMINakTUYHKUX Ta PEMOHTHUX poBiT. Kpim
Toro bBaHk mae npaBo 6GnokyBatu pgoctyn go COBO npu HaaBHOCTIi 0OCTaBMH, ski cBigyYaTb Mpo
HecaHKuioHoBaHe/ HenpaBoMipHe BukopuctaHHsa COBO abo BUHWMKHEHHSA y BaHky nmigospu wono nmosipHOT
3arpo3n He3akoHHoro BukopuctaHHa COBO.

5.9.2.6. BigmoButn KnieHTy y npuiiMaHHi Ta/abo BMKOHaHHI ENEKTpOHHOro [OKYMEHTY, HagaHoro 3a
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nonomoroto COBO.

5.9.2.7. 3aincHioBatn MmoaepHisadito cuctemmn COBO Ta/abo BnpoBagyBaTu 1i 6inbLL AOCKOHani Bepcil.
5.9.2.8. 3gincHioBatn TmuacoBy 3ynuHky COBO ana npoBefeHHsA NpodinakTuyHMxX pobiT, mpy LboMy
3a3HauveHi gii He NoTpebyoTb NonepeaHbOro NOroAKeHHs KnieHTiB;

5.9. CnncyBaTtu B AoroeipHoMy nopsigky 3 PaxyHky KnieHTa Wnsxom 4OroBipHOro CrmncaHHsl BapTOCTi NOCHyT,
HagaHmx BbaHkom 3rigHo 3 Tapudamm baHKy y CTpoku, posmipax i nopsgky, BU3HAYeHUX BigNoBigHO OO
[orosopy, Npasun, YmoB Ta Tapudis.

5.9.3. KnieHT 3060B’A3aHUN:

5.9.3.1. JoTpumyBaTtuca nonoxeHb aaHux Mpasun npu poboTi B cuctemi COBO.

5.9.3.2. ins npoBeneHHs Knientom B COBO onepalin 3a ceoim/imm PaxyHkom/amu, a TakoxX OTpMMaHHS BiJ
Banky iHopmauiiHnx nocnyr, Hagatm o baHky Bu3HadyeHy BbaHkoMm iHdopmauilo 3 METOoK YCMilHOro
npoxomkeHHa KnieHTom npoueaypu ABTeHTUdiKauii B cuctemi; BusHayeHy COBO iHdopmaLito 3 meToro
CcTBOpeHHs1 baHkoMm Bif iMeHi Ta B iHTepecax KnieHTa nnaTiXHMX iIHCTPYKLUi B eNeKTPOHHI dopmi.

5.9.3.3. Hapgasatu BaHky iHWwy iHopMmaLito, ska HeobxiaHa BaHKy, 3 MeTOK HaneXHOro BUKOHAHHSA CBOIX
30008B’s13aHb 3a uumu MNMpasunamu.

59.34. B cBoix npaBoBigHOCMHax 3 bBaHKOM BWKOPUCTOBYBaATWM  EMNEKTPOHHWIA  nNignMc  npwu
nignucaHHi/niaTBepmKeHHi  Oyab-aKMX  OOKYMEHTIB, onepadiin, yrog (npaBounHiB) KnieHTa, wWwo
iHiLitoIOTbCA/YKNaaaTbCA B €NEKTPOHHOMY BUMMNAA,.

5.9.3.5. 3giicHioBaTK onnaTty nocnyr, HagaHux baHkom, 3rigHo 3 Tapudamu baHKy y CTpoOkM, po3mipax i
nopsiaKy, BU3Ha4YeHux BignosigHo oo forosopy, MNMpasun Ta Tapudis;

5.9.3.6. He 3gincHioBaty B COBO gii, Wwo MoxyTb Npn3BeCcTr 40 HEMOXITMBOCTI iHWMM KopucTyBavam NoCTiNHO
abo TumyacoBo BukopuctoByBaTn COBO.

5.9.3.7. Hectun pusuk i BClO BignoBiganbHiCTb 3a HeCaHKLiOHOBaHe BUKOpuCTaHHs JloriHa, MepcoHanbHoro
naponto Ta naponto OLIM.

5.9.3.8. BukoHyBaTu iHWi, BU3HayeHi lNMpaBnnamm 4ynm ymoBamun npoaykTiB 060oB’a3km KnieHTta, 3okpema wono
onepauin, wo 3aincHiotoTbes KnieHtom B COBO;

5.9. BukopuctoByBatu cuctemy CIOBO BukntoyHO Ansa onepauin, He MNOB'SI3aHUX 3i  34INCHEHHAM
NiANPUEMHNLBKOI AisiNbHOCTI, He3aneXHoT NPogeCINHOT OisiNbHOCTI, Ta HE3AKOHHOT AiANbHOCTI.

5.9.3.10. 3abe3neunTn HeJoCTyMHICTb AaHMx ABTeHTUdikauii (iHOMBIAyanbHOI 06nikoBOI iHpopMmauii) ans
TpeTix ocib, y T.4. YneHiB poauHKu, 30Kkpema He 3b6epiraTi Ui AaHi y BiflbHOMY AOCTYNi Ha Byab-AkoMy HOCIi
(manepoBoMy, €NeKTPOHHOMY TOLLIO);

5.9.3.11. Y BunagKy nigospm Wo[0 HeCaHKUiOHOBaAHOro A4OCTyNny A0 iHAMBIAyanbHoI obnikoBol iHpopmauii, a
TakoxX y BMNagKy BTpaTu (Kpagpkku) iHouBigyanbHoOi 06nikoBoi iHpopmauii Ta/abo MOBINbHOro NPUCTPOLO,
HOMep SIKOro Bu3HayeHun y [lorosopi/3asBi Ha nigknoyeHHs, abo nNpu BMABMEHHI BUNAaAKiB 34iMCHEHHS 3a
paxyHkom (-amu) KnieHTa onepadii, Wwo He Oynu HMM CaHKUiOHOBaHi, UM B OyAb-sKMX iHLIMX BUNagkax
KoMnpomeTauii iHaMBigyanbHOi 06NiKoBOI iHPOpMaL|ii HeranHo 3BepHyTUCHA A0 baHky;

5.9.3.12. MNpwu 3BepHeHHi TenedoHom Ao baHky KnieHT 3060B'a3aHMn HagaTu AaHi Ans BCTAHOBIIEHHS MOro
ocobu (npouenypa igeHTM@iKauil) Ta Ha BMMOry npauiBHuka BiggineHHs Banky/KoHTakT-ueHTpy Hapatu
AodaTtkoBi BigoMocTi npo cebe.

5.9.3.13. BukopucToByBaT Ha MOBINbHOMY NpUCTPOi (CMapTdOH, MMaHLET TOLWO), Ha AKOMY BCTaHOBIIEHO
MoGinbHWMIA 3aCTOCYHOK), MepcoHanibHOMYy KoMM'loTepi (Ha akomy BcTaHoBneHo Web-mogynb) cydacHe
aHTMBIpyCHe NporpaMHe 3abe3nedyeHHs i CBoe4acHO BCTAHOBIIOBATU Ha HbOrO OHOBIIEHHS aHTUBIPYCHNX 0a3.
5.9.3.14. KnieHT NoromxyetbCs 3 TUM, WO PO3yMi€ BCi pU3nKK, NOB'A3aHi 3 BukopuctaHHam COBO B uinomy;
PO3ronoLeHHaAM iHauBigyaneHoi obnikosoi iHdopmauii: JloriHa, MepcoHanebHoro naponto, napons OLIM, a
Takox Oyab-sKoil iHpopmaLii Npo CBOT paxyHKK, WO € BaHKIBCbKOI TAEMHMLEIO Ta NpW 34INCHEHHI AOCTYyny A0
CIOBO He 3 BnacHoro komn'totepa abo MobinbHOro NPUCTPOID, Ta HECE BCHO BiAMNOBIAANBHICTb 3a Taki BUNagKu;
HECaHKLIOHOBaHMM Ta HEHaneXxHnMm BUKOpUCTaHHAM JloriHa, MNepcoHanbHoro napons, napons OLI Ta Hece
BiANoBiAanbHICTL 3a 30UTKK, 3aBAaHi UMMKU OigMW, HEMOBIAOMMNEHHSM abo HeCBOEYaCHMM MOBIAOMITEHHAM
HuMm BaHky Woao 3miHM diHaHcoBoro HoMmepa TenedoHy. MNMpu ysomy KnieHT Hece BCo BiAnoBiganbHICTbL Ta
3BiNbHAe BaHk Big Gyab-AKOi BigNOBIAANbHOCTI, WO MOXE BUMHWKHYTU y 3B'sI3Ky 3 BignpaBneHHAM BaHkom
naponto OLI Ha horo nonepeHin ciHaHcoBM HOMep TenedoHy; 3i 3aincHeHHsam goctyny go COBO yepes
poboye micue (Komm'loTep, MOBINbHMIA MPUCTPIN ToLWLO), WO He obnagHaHe 3acobamu aHTUBIPYCHOro Ta
MEPEXEBOro 3axucty, Ta 3 TMM, WO Hece BCH Bi4NOBidAanbHICTL Ta 3BinNbHse baHk Big Oyab-sKOi
BiANOBIgaNbHOCTI, NOB'A3aHOI 3 BiACYTHICTIO aHTUBIPYCHOrO Ta MEPEXEBOIro 3aXUCTY.

5.9.3.15. MNepep nigTBepaxeHHsM onepauii B COBO0 nepeBiputn Ta nepekoHaTuch, wo CMC-noBigoMneHHs 3
our signpaesneHo baHkom (Mae 6yt 3a3HayeHo AP BANK).

5.9.3.16. Y Bunagky BUHVKHEHHSA ByAb-KMX Nigo3p LWOAO HeAOTPMMaHHSA (HEBUKOHaHHS) YMOB, BU3HAYEHUX
MpaBunamu/¥YmMoBamu, a Takox y pasi HagxogkeHHst 4o KnieHta 3anuty Big 6yab-skoi ocodu (y T.4., Ha4ebTo
Big baHky 3aranom abo Big okpeMoro npauiBHuka baHky) Woao po3kputTs (MOBIiOOMMEHHS, Nepenadi Towo)
KnieHTom noro ingueigyaneHoi 06nikoBoi iHpopMmalii, 4n B Oyab-SKMX iHWKMX BUNagKax KomnpomeTadii JaHuX
nosigomuTu npo ue baHk.

5.9.3.17. 3pificHioBaTK cnnaTty KOMICif Ta iHLWMX NraTexiB BignoBiaHO yMOB 6aHKIBCbKOro ob6CryroByBaHHs, a
TakoX 3gifcHioBaTK onnaTty 6aHkiBCbKMX nocnyr, HagaHux 3a gonomoroto COBO, BiaNoBigHO 4O YMHHMX HA
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MOMEHT HagaHHsa BaHkom BignosigHoi 6aHKiBCbKOT nocnyru Ta Tapudis baHky Ha Taki nocnyru;

5.9.3.18. JoTtpumysBaTtuca Bumor baHky wopo 3abesnedyeHHs 6es3nekn Ta HanexHoro obcnyroByBaHHS
KnieHTiB, B TOMY umnchi, Npyu OTpUMaHHi 0yab-aKoi 6aHkiBCcbkoi nocnyru 3 gonomoroto CABO.

5.9.3.19. CBoe4acHO BCTaHOBMIOBATM OOCTYMHIi OHOBMEHHS oOnepauiiHOi CUCTeMM i OOAATKiB Ha CBOEMY
MOOINbHOMY NPUCTPOI Ha AKOMY BCTaHOBMNEHO MOGiNbHMI 3acTocyHok baHky Ta 3ginicHioeTbes Bxig B COBO,
ANsi HanNeXxHoro oTpumaxHsa nocnyr Yyepes COBO.

5.9.3.20. Mpwu 3miHi PiHaHcoBOro Homepa TenedoHy KnieHT 3060B’3aHu HagaTu 6e3nocepeaHbo o baHky
/ BipaineHHs 3asBy nNpo 3MiHy ¢piHAHCOBOro HoMepa TenedgoHy.

5.9.3.21. KnieHT caMoCTinHO Mae 3abe3neunT HeQOCTYMHICTb AN TPETiX 0Cid BUKOPMUCTaHHSA kKoMOBiHaLii noro
Jlorina Ta lNepcoHanbHoro naponto Ta naponis OLI.

5.9.4. KnieHT mae npaBo:

5.9.4.1.0cobucTo kopuctysatuca CABO (nuwe ¢isnyHa ocoba, ska yknana 3 baHkom orosip).

5.9.4.2. 3gincHioBatn goctyn ao CAOBO y 6yab-akuii yac 3a BnacHUM 6axkaHHAM 24 roanHn 7 OHIB Ha TUXAEHb.
5.9.4.3. Y Byab-aKknii yac 3a BnacHUM BGaxkaHHSAM Ta Ha BriacHUM poscyad 3MiHUTU MepcoHaneHUn naponeb.
5.9.4.4. dopmyBaTun, NiaTBEPAXKYBATK Ta HagaBaTh baHky 3a gonomoroto CIABO enekTpoHHI JOKYMEHTH;
5.9.4.5. 3a BnacHum 6axaHHAM 3MiHUTK hiHaHCOBWIN HOMepP TenedoHY LWSXOoM 6e3nocepeaHbOro 3BEPHEHHS
0o baHky Ta HagaHHSA BignNoBigHOT 3asBMW.

5.9.4.6. CamoCTIiiHO 3AifCHIOBATX yMpaBIiHHA fiMiTaMn JOOOBOI akTMBHOCTI Ha NMATDKHMMKU KapTkamu B
MeXax MakCuManbHO MOXINUBMKX NiMITiB, BCTAHOBNEHUX BaHkom.

5.9.4.7. Y 6yab-aKkMn 4Yac 3a BriacHo iHiuiatusol 3abnokysatn goctyn go CABO wnsxom 3BepHeHHs Ao
KoHTakT-ueHTpy baHky.

5.10. TAPAHTII, BIANOBIOANBHICTb TA IHLWI YMOBU

5.10.1. BaHk He Hece BignoBiganbHOCTI nepes KnieHToM y BMNaaKy, sSKWOo nopyLeHHs baHKoM nonoXeHb Lmx
MpaBun ctano HacnigkoM TexXHi4HUX 360iB y poboTi anapaTHUX i NporpaMHMX 3acobiB, ki 3abe3neuvyroTb
NpPoBeAEHHS onepavin.
5.10.2. KnieHT Hece BignoBiganbHIiCTb 3a BCi onepauii, iHiLiNOBaHi, 34iNCHEHi 3 BWKOPWCTaHHAM Ta 3a
ponomoroto COBO, B TOMy uumcni KnieHT Hece Bci puanku, nNoB’A3aHi i3 34OiACHEHHAM onepauiin 3
BUkopuctaHHam COBO.

5.10.3.KnieHT 3as8Bnsie Ta NOroaXyeTbcs 3 TUM, LLIO HECe NOBHY BiANOBiganbHICTL 3a 30UTKM, 3aBaaHi baHky,
KnieHTty abo TpeTin ocobi BUKOHaHHAM BaHkom nnatixHOT iIHCTPYKLUIT, niaTBepmxeHoro naponem OLIM.

5.10.4. KnieHT caMocCTilHO i B noBHOMYy 00cs3i Hece BignoBiganbHICTb 3a BCi HACMigKW, CAPUYUHEHI
3[iicCHeHHAM AocTyny Ta/abo iHiuitoBaHHSAM nnaTikHWUX onepadin TpeTimu ocobamu, y pasi OTpMMaHHS HUMM
iHdopmauii npo JloriH, MNepcoHanbHuin naponb 4v naponb OLI B 6yab-akuin cnocib, 3okpema ane HeBUKITIOYHO
yepes GeanocepenHe 3 HEODEPEXHOCTI UM 3 BigOMa NOBIAOMIEHHA KnieHTOM 3a3Ha4yeHoi B LbOMY MYHKTI
KOHpigeHUinHOT iHdbopMaLii TpeTim ocobam, nigbopy TpeTiMm ocobamu JloriHy Ta naponis, TOLLO.

5.10.5. Y BuNaaky HeBMKOHaHHSA KrieHTOM NoknageHnx Ha Hboro oboB’A3KiB, MOB’A3aHUX 3 BUKOPUCTaHHAM
COBO, BignosigHo go uwmx lMpaewn, Wo Np13Beno A0 3anodigHHA baHky 30UTKiB, 4O SKMX MPUPIBHIOKTHCA
rpowosi cymu, BunnayeHi baHkom 3a Hacnigkamy 3aCTOCOBAHUX KOHTPOMOKUYUMU AepXXaBHUMU opraHamu
piHaHCOBUX caHKLi Ta/abo NO30BHUX 3asB YM NPETEH3IN, Npea’sBneHux Ao baHky 3 6oky KnieHTa abo TpeTix
ocib, BigHOCHO onepauin 3a paxyHkamu, KnieHT cnnadvye baHky wrpad y noBHOMY po3Mipi Takmx 36uTkiB 3a
KOXXHUI BMNaAoK MOPYLUEHHSA CBOIX 3000B’A3aHb.

5.10.6. 3rigHo 3 nonoxeHHAMK uux lMpasun KnieHT nigTBepaxye, WO BiH B NOBHiA Mipi 03HaMOMNeHnn 3
NOMNOXEHHSIMW 3aKoHOA4aBCTBa YKpaiHu y cdepi KpMMiHanbHOI BignoBiganbHOCTI 38 BYUMHEHHS AiA, WO MatoTb
O3Haku WwaxparncTea Ta/abo waxpanctea 3 PiHaHCOBUMU pecypcamum.

5.10.7. KnieHT nigTBepaXye CBOE PO3YMiHHA i 3rogy 3 TUM, WO NigBULLEHI PU3UKA 3a BUKOPUCTAHHS
iHdopMauiiHux pecypciB IHTepHeT Hece KnieHT, B Tol yac, sik baHk He Hece BignoBiganbHOCTI 3a Oyab-sKi
BTpaTh abo 30MTKM, SKMX NPSIMO Y1 ornocepeakoBaHO 3a3HaB KrieHT 4m TpeTi ocobu BHACNiAOK BUKOPUCTAHHS
iHpopMaLiiHUX pecypciB IHTEPHET YN HEMOXKITMBOCTI IX BUKOPUCTAHHS.

5.10.8. baHk Hece BignoBiAaneHICTb 3a IHPOPMYBaHHSA KMiEHTa MPO CUCTEMY rapaHTyBaHHs BKNagiB isnyHNX
ocib, wo 3gincHeTbca baHkom B Tomy 4ncni 3 BukopuctanHam COBO: osHavomneHHs 3 [oBigkok npo
CUCTEMY TrapaHTyBaHHSA BknagiB isnyHMx ocib, iHwmmn ymoBamu. [ligTBepmkeHHs KnieHta npo
O3HarnomreHHs 3 [loBigkolo Npo cucTemy rapaHTyBaHHA BkragiB disnyHux ocié B COBO B enekTpoHHOMY
BUMNAA4I, BBaXaAETbCS NignMcaHMM BnacHopy4yHuM nignucom KnieHta.

VI. YMOBU HAOAHHSA TA OGCNYITrOBYBAHHA KPEOUTY ANA 3AINCHEHHA ONEPALIN 3
BUKOPUCTAHHAM ENEKTPOHHUX NMNATDKHUX 3ACOBIB
Lli YmoBn HapgaHHA Ta OOCMNyroByBaHHS KpeauTy Ans 34iNCHEHHS onepauii 3 BUKOPUCTaHHAM
€reKTPOHHMX NNaTiXkHMX 3acobiB (Hagani - YMoBU) BU3HA4atoTh 3ararnbHi yMOBM Ta Nopaaok HaaaHHA baHkom
KpeouTty, CTpok KpeauTyBaHHSA, NOPSA0K HapaxyBaHHS NPOLEHTIB 3a MOro KOPUCTYBAHHS, CTPOKMU Ta NOpPSAoK
noraweHHsi 306oB’s3aHb 3a Kpegutom Ta iHWOi 3aboproBaHocTi, NnpaBa Ta oboB‘a3km KnieHta Ta BaHky, ix

61



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

BiANOBIgANbHICTb, @ TakoX iHWi ymMoBW, Ta € nybniyHow npono3uuieto (oepToln), dka po3MmilleHa Ha
odibinHoMmy canTi BaHky Ta y npumilleHHi yctaHoBuW/BigaineHHs baHky, pasom i3 3asfBol0 - aHKeTow Ha
BiKPUTTS MOTOYHOIO paxyHKy i Bugady nnaTikKHOI KapTKu 3 Yinom Ta TexHororieto payWave (B Oyab — skin
pedakuii YnHHIN y BaHKy Ha MOMeHT Ti nignucaHHs, gani 3asiBa-aHKeTa) sika MICTUTb YMOBWU KpeauTy abo
3asBoI0 - aHKeTO Ta 3asiBOIO NPO BCTAHOBIIEHHSI KPeOUTHOrO NiMITy AN 34iMCHEHHS onepadiin 3 NNaTiKHO
KapTKol, a Takox [NpaBunamu Ta ymoBaMu HagaHHSA HGaHKIiBCbKMX MOCNyr Ansi KIieHTiB-gisnyHnx ocid B AT
«ArPOIPOCIIEPIC BAHK» (gani - MNMpaeuna) Ta Tapudamu Ta ctaBkamyn baHkKy, cknagatwTb KpeantHui
OOroBip.

KpeauTHuin forosip yknageHun y BignoBigHOCTI Ta Ha ymoBax [loroBopy KOMMMEKCHOro 6aHkiBCbKoro
obcnyroByBaHHS Ta € MOro HEBIA‘€EMHOKO YAaCTUHOLO.

KpeouTHuin 4orosip BBaXXaeTbCH YKrageHUM B AeHb oTpumaHHs baHkom 3asiBu-aHkeTn abo 3asaBu- npo
BCTaHOBMEHHS KPEAMUTHOrO NiMITYy ANSA 34INCHEHHS onepauii 3 NNaTiKHOK0 KapTkoto (fani — 3assa).

6.1 3aranbHi NONoOXeHHA

6.1.1.baHk Hagae KnieHTy Kpeaut B hopmi BigHOBMOBAnbHOI KPeAWUTHOI MiHiT LWASXOM BCTaHOBMEHHS
KPeauUTHOrO MiMITY, SK1UA MoXe BYTU BUKOPUCTAHUI AN 34iMCHEHHS FOTIBKOBUX Ta 6e3roTiBKOBMX onepadin.
6.1.2. Kpegut HagaeTbCs Ha CRoXuBMi Lini.

6.1.3. baHk Hagae KnieHnTy KpeguT B cymi, WO He nepesuLLye BCTaHoBNeHoro baHkom KpegutHoro nimiTy.
Mpu ubomy, KnieHT NpoTAroM CTPOKY KpeauTyBaHHS Mae npaso nicns noBepHeHHs KpeauTy abo Aoro 4actuHm
oTpumyBaTun KpeamT 3HOBY B Mexax ycTtaHoBneHoro baHkom KpegutHoro nimity.

6.1.4. BcraHoBneHHss KpeauTHOro nimMiTy Ta BM3HAY€HHS MOr0 PO3Mipy 3AINCHIOTHCA 3MAHO PilleHHS
YyNnoBHOBaXXeHOro opraHy baHky Ta Ha nigcTtasi BigomocTen HagaHnx baHky KnieHToMm. Mpu NpUAHATTI pilLeHHS
npo BcTaHoBNeHHA KpeanTHoro nimiTy baHk kepyeTbCs BHYTPILLHIMWU HOPMaTUBHMMKU AOKyMeHTamu baHky Ta
YMHHUM 3aKOHOABCTBOM.

BaHk mae npaBo ameHwyBaTn abo 36inbLwysaT po3mip KpegnTHoro nimity, B TOMy Yncni 3a 3anutom KnieHta.
KnieHT Hapae npsmy Ta 06e3yMOBHY 3rogy WoOOO0 NPUAHATTA Oyaob-akoro po3mipy KpeauTHoro nimity,
BCTaHoBneHoro baHkom Ta nosigomneHoro KnieHTy wnsixom HagicnaHHa SMS-noBigoMneHHs Ha oiHaHCOBUIA
Homep MoGinbHoro TenedoHy KnieHta.

Mpo BiAMOBY Yy BCTaHOBMEHHI/3MiHI po3mipy KpeauTHoro nimity baHk noBigomnsie KnieHta 3acobamu
€NEeKTPOHHMX KOMYHiKaLiHUX CUCTEM, 30Kpema 3aTenedoHyBaBLUM Ha hiHAHCOBMIA HOMep MOOINbHOro
TenedoHy KnieHta.

6.1.5. 3060B’a3aHHA BbaHKy 3 KpeaMTyBaHHSA BUHUKaE B AeHb HagaHHSA (BCTaHOBMeHHS) baHkom KpeamTHoro
nimiTy, BiANOBIAHO OO pilleHHs YNOBHOBaXeHOro opraHy baHky npo HagaHHs Kpeguty.

CTpokK KpeanTyBaHHs CTaHOBUTbL 12 MicsuiB Big AaTy BcTaHoBneHHs baHkom KpegutHoro nimiTy.

3i cnnuMBOM BKasaHOro CTPOKY, CTPOK KpeauTyBaHHsS MPOAOBXYETbCA KOXHOIO pady Ha HacTynHi 12
KaneHgapHMX MicAUiB Ta Ha ymoBax, BM3HavyeHux KpeguTHUM OOroBOpoOM, Yy pasi BiACYTHOCTI 3anepeyeHb
Oyab-akoi i3 CTopiH.

Mpo NpPUNUHEHHS KpeauTyBaHHA Yy 3B'A3KY 3i CMNNMBOM CTPOKY KPEeAMTYBaHHA (4eproBOro CTPOKY
KpeantyBaHHs) BaHk iHdopmye KrieHTa He MeHwe Hik 3a 15 (M’ATHagudaATb) KaneHgapHUX AHIB 4O Aatu
3aKiHYEHHS CTPOKY KpeamuTyBaHHs. CTOPOHM MOrogunu, WO Take MOBIOOMITEHHSI 3AiNCHIOETbCA 3acobamu
€IeKTPOHHMX KOMYHiKauiHux cuctem (SMS-iHcpopmyBaHHS Ha diHaHcoBMI HoMep TenedoHy KnieHTta Ta/abo
agpecy enekTpoHHOI mowTu, HagaHoi KnieHtom po Banky Ta/abo wnsaxom BigoOpaxeHHs BignoBigHOI
iHdopMmauii B ocobuctomy kabiHeTi KnieHta B Cuctemi gnctaHuinHoro 6aHkiBcbkoro obcnyrosysaHHsa AP Bank
Ta / abo 3aTenedoHyBaBLN Ha hiHaHCOBUI HOMep MOBinbHOro TenedoHy KnieHta ToLwo).

Y pasi npUnUHEHHs KpeauTyBaHHS y 3B’A3Ky 3i CMMBOM CTPOKY KpeaWTyBaHHS BignoBigHO OO YMOB LbOrO
nyHkTy 6.1.5 Posginy VI MNpasun, baxk npunuHse HagaHHA KpeauTy Ta ckacoBye KpegutHun nimit. KnieHT
30iMCHIOE NoralleHHs 3aboproBaHoOCTi Y NOPSAKY, BU3HaYeHoMy Lmmm MNMpasunamu.

6.1.6 CTOpPOHM BCTAHOBIIOKTH, LWO 3000B’A3aHHA BaHKy 3 HagaHHA Kpeauty He € 6e3BigknuyHum. baHk mae
6e3ymoBHe npaBo 6e3 nonepeAHbLOro NoBigoMeHHs KnieHta B 0QHOCTOPOHHLOMY NOPSAKY BiAMOBUTUCS Bif
HagaHHA KpeauTy.

6.2 Mopspok HapaHHA Ta noraweHHsa KpeaunTy Ta iHWoiI 3aboproBaHocTi 3a KpeantHum aorosopom
6.2.1 HapaHHa BaHkom KpeauTy 30IMCHIOETBCS LUMASXOM 3apaxyBaHHSA KpeOuTHWX KOoWTiB Ha PaxyHok,
BiOKPMTUIA KNieHTY y BaHky 3rigHo [JoroBopy 6aHKIBCLKOro paxyHky, onepadii 3a kMM MOXYTb 3iCHIOBATHCS
3 BMKOPUCTaHHSAM €JIeKTPOHHMX NnaTikHMX 3acobis (gani — PaxyHok).

6.2.2 Kpeaut HapaeTbea y pasi nepeBuLLEHHSA CyMU BUTPAT 3a NaTiKHOK onepauielo Hag CyMOKO 3anuLLKy Ha
PaxyHky nig 4yac obniky 3a PaxyHKOM BmaaTKoBUX nNatbkHMX onepauin, 3gincHeHmx KrieHtom 3
BUKkopucTaHHaM K abo ii pekBi3uTiB, iHLIMX 3aKOHOO4ABYO BCTAHOBIIEHMX MMATKHUX iIHCTPYMEHTIB, Y TOMY
yucni cnnaTtu KoMiciiHoi BuHaropoau baHky BignosigHo o Tapudis baHky.

6.2.3 MNoraweHHsa Kpeauty Ta iHWOI 3aboproBaHocTi 3a KpeanTHMM OOroBOPOM 34IMCHIOETBCS 3a paxyHOK
KOLWTIB, WO HAAXOAATb HAa PaxyHOoK LNSXoM AOroBipHOro cnvcaHHs baHkom cymu Ko TiB 3 PaxyHKy B mexax
HasiBHOI 3aboproBaHoOCTi, ane He O6inblie 3anuliky KowTiB Ha PaxyHKy Ta 3 ypaxyBaHHAM 4YeproBoCTi
noralueHHs1 3aboproBaHoCTi.
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6.2.4 INpun HagxooxeHHi Big KnieHTa KowwTiB Ha PaxyHok, noralleHHsa 3aboprosaHocTi KnieHTa 34incHI0eETLEA y
HaCTYMHiA YeproBoCTi:

- NPOCTpOYEHa CyMa OCHOBHOI 3aboproBaHocTi 3a KpeauTom Ta NpocTpoudeHi npoueHTn 3a Kpegutom,

- MPOCTpOYEHa cyma 3a MOHaA liMITHOK 3abOpProBaHICTIO Ta MPOCTPOYEHi MPOLEHTU 3a MOHaANIMITHOK
3aboproBaHicTIo;

- Ccyma CTpOKOBOi 3aboproBaHoCTi 3a KpeguMTom Ta HapaxoBaHi npoueHTu 3a Kpeautom 3a nonepefgHin
PoapaxyHkoBuiA nepiog;

- cyma noHagnimiTHoi 3aboproBaHOCTI Ta NPOLIEHTM 3a NOHAANIMITHOI 3a00pProBaHicTHO;

— wTpacdu, neHi, Ta iHWi HEYyCTOMKN Ta NnaTexi 3a HeHanexHe BUKOHaHHA 3000B’A3aHb Ta iHLWI nnaTexi,
nepenbaveHi uumn MNpasunamu Ta Tapudammn baHky.

3a40BOMEHHA BMMOr KOXHOI HAacTYNHOI 4epryn 3AiNCHI0ETbCA Micns NOoBHOI chnaTtn  KrnieHTom cymu
3aboproBaHOCTI 3a NonepeaHbLOo0 YEpProto.

KnieHT Hagae baHky npaBo caMOCTiHO NpUMaTK PiLLEHHSs!, 3 ypaxyBaHHAM BUMOT YMHHOIO 3aKOHOAABCTBA,
LWOAO 3MiHM YeproBOCTi MoraweHHs 3aboproBaHOCTI Ta 3apaxoByBaTW KOWTW, AKi cnucyloTbcsl BaHkom
LUNSAXOM [OroBipHOro cnmucaHHsi abo HanpaneHi KnieHTom Ha noralueHHs 3aboproBaHocTi. baHk iHopmye
KnieHTa y nncbMoBii opMi Ha A0ro 3anuT Npo 3aCTOCOBaHY YEpProBiCTb MoralleHHs 3aboproBaHoCTi.

6.2.5 [Insa 3abe3neyeHHsi noraweHHa Kpeauty Ta iHWOI 3aboproBaHocTi KnieHT 3060B’s13aHUin cnnadvyBaTu
O00B’A3KOBMI MiHIMaNbHUIA NNATK He Ni3Hile gaTu 3aBeplleHHs1 Po3paxyHKOBOro nepiody y pasi HasgBHOCTI
3aboproBaHoOCTi MO KpeAMTYy CTaHOM Ha AaTy novaTKy Lboro Po3paxyHKOBOro nepioay.

Cyma 060B’A3K0OBOro MiHiManbHOro nnaTexy po3paxoByETbCH SK:

- 5% Big cymun ocHOBHOI 3aboprosaHocTi no Kpeanty ctaHom Ha gaty nodaTky Po3paxyHkoBoro nepiogy;
- cyma npoueHTiB 3a kopucTyBaHHa KpeauTtom, HapaxoBaHa 3a nonepegHin Po3paxyHkoBui nepiod 3a
NPOLIEHTHOI CTaBKot (6a30B0HD);

- CyMM NpocTpoyeHoi 3aboproBaHocTi 3a Kpegutom Ta HapaxoBaHMMWU MPOLIEHTaMW 3a KOPUCTYBaHHSA
KpeanTtom (y pasi HasiBHOCTI);

- cyma noHaaniMmiTHoi 3aboproeaHOCTi Ta MPOLEHTU 3a NOHAANIMITHOK 3ab0ProBaHICTHO;

- HenoralleHi wrpadu Ta Komicii 3rigHo Tapudis 6aHky (y pasi HasiBHOCTI).

Cyma 000B’siI3KOBOro MiHiManbHoro nnaTtexy He Moxe 6yTn meHwoto Hixx 50,00 rpuBeHb ane He GinbLUO
3anuwky 3aboproeaHocTi 3a Kpegntom.

6.2.6 Ons cnnatn O6G0B’A3KOBOro MiHiManbHoro nnatexy KnieHT 3000B’si3aHuiA 3a0e3nevnTn BHECEHHS
HeobXxigHOI Cymm KOLWWTIB Ha PaxyHoK fo 3aBepLueHHst Po3paxyHkoBoro nepiogy. [pu LboMy, Npy NONOBHEHHI
PaxyHky, 3okpema 3 BukopuctaHHam [IK Ta ii peksiauTtiB, KnieHT noBMHEH BpaxoByBaTW CTPOKU
3apaxyBaHHs/06niky HaaxodKeHHs KowTiB Ha PaxyHok, BusHadeHi n. 3.3.1 Poaginy Il Mpaswun.

[na 3abe3neyeHHss cBoedacHoi cnnatu O6OB’SI3KOBOr0 MiHIManNbHOro Mnatexy pPeKOMEeHAOBaHUM CTPOK
BHECEHHSs KowWwTiB Ha PaxyHok oo 25 yncna micausa Po3paxyHKOBOro nepiogy y pasi HasiBHOCTi 3a60proBaHoCTi
no KpeauTy CTaHOM Ha AaTy novaTky Lporo Po3paxyHKoBOro nepiogy.

6.2.7 Y Bunagky He BHeceHHs1 KnieHTom cymm OBGOB’SI3KOBOro MiHiManbHOro nraTtexy B MOBHOMY 06CA3i
npoTarom noToyHoro Po3paxyHkoBoro nepiogy, HecnnadeHa cyma O60B’A3KOBOro MiHiManbHOro nnartexy abo
il yacTuHa BIOHOCMTBCS OO MPOCTPOYEHOI 3abOproBaHOCTi 3a OCHOBHOKW 3aboproBaHicTio no Kpeguty,
noHagniMiTHOIO 3abOproBaHiCTIO, MPOLEHTaMU 3a KOPUCTYBaHHSA KpeauTom, WwTpacdamMu Ta Komiciamu, y
BiANOBIgHUX cyMax (iX HecnnavyeHnx YacTuHax), Wo € cknagosmmm OBOB’sI3KOBOr0 MiHIManbHOro NnaTexy.
6.2.8 Cymy noHagnimiTHoi 3aboproBaHoCTi, y pasi il BUHWKHEHHs, BbaHk Bkrodae go O60B’A3kOBOro
MiHiMaribHOro nraTexy.

lMNoBepHeHHs NoHaaniMITHOT 3aboproBaHOCTi, @ TakoX IHWNX 3060B’s3aHb KnieHTa y 3B’513Ky 3 i1 BUHUKHEHHSIM,
3AiNCHI0ETLCA 3riAHO 3 UMK NMpasunamu.

6.2.9 Y pasi 3ynuHeHHs iHaHCOBUX onepauin 3a PaxyHKom BignoBigHO 40 BUMOI YMHHOIO 3aKOHOAABCTBA,
30Kpema apeLuTy KowTiB Ha PaxyHKy, KMieHT 34iACHI0E noraweHHs 3aboprosaHocTi no KpeauTy Ha paxyHoK
BaHky, nosigomneHuii baHkom KnieHTy.

6.3 MMnara 3a kopuctyBaHHA Kpeantom

6.3.1 MNpu HapaxyBaHHi NnNaTK 3a KopucTyBaHHSA Kpeantom BUKOpUCTOBYHOTbCS poueHTHa ctaBka (6a3osa),
Minbroea npoueHTHa cTaBka Ta [ligBuLeHa npoueHTHa cTaBka y po3Mipi BignosigHo Ao Tapudis baHky, Ski
3aCTOCOBYIOTbCS Y NOPSAKY BU3HAYEHOMY LM nyHkToM 6.3 Po3aainy VI MNpaswun.

6.3.2 Tvn NpoLLEHTHOI CTaBKM 3a KopUCcTyBaHHA KpegmuTom — goikcoBaHa.

6.3.3 MNpoueHTHa cTaBka (6a3oBa) 3a KopucTyBaHHs KpeauTom 3acTOCOBYETHCA Y pasi BUKOHAHHSA KnieHTom
YMOB MnoralleHHsi 3aboproBaHoCTi, BU3Ha4YeHux y NyHkTi 6.2.5 Posginy VI MNpasun.

6.3.4 lMinbroBa npoueHTHa CTaBka 3a KopuCTyBaHHA KpeAuTOM BCTaHOBMIOETLCHA Y pasi BUKOHAHHS YMOB
MOBHOrO noraweHHst 3aboprosaHocTi no Kpeguty B lNMinsrosomy nepiogi.

Y Bunagky, siKWO noraweHHsa 3aboprosaHocTi no Kpeauty B moBHOMY 06csi3i He Bigbynocb B mexax gii
Minbroeoro nepioay, Woao Takoi 3aboproaHocTi [inbroBa NpoLeHTHa CTaBka He 3aCTOCOBYETLCS.
MpoueHTN 3a Takow KpeAMTHOK 3abOoproBaHICTIO NepepaxoByTLCA MO 3aBepLleHHi [Minbrosoro nepiogy 3a
MpoueHTHO cTaBkok (6a30B010).
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TpuBanicTb nNinbrosoro nepioay Bu3HavaeTecs Tapudamm baHky.

6.3.5 Y pasi HasiBHOCTi MpOCTpoYeHnx 3000B’i3aHb MO noraweHHo Kpeguty, BcTaHoBneTbes MigBulieHa
NpoLeHTHa cTaBKa y po3mipi BignosiaHo o Tapudis baHky.

HapaxyBaHHs npoueHTiB 3a [1ligBuLLEHO0 MNPOLEHTHOK CTaBKOK 3OIMCHIOETLCA Ha CyMy CTPOKOBOI Ta
NPOCTpoYeHoi 3aboproBaHocTi No KpeauTy 3 OHS BUHMKHEHHSI NMPOCTPOYEHOI 3a00proBaHOCTI NO A€Hb, L0
nepenye AHIO NOralleHHsi NPOCTPOYEHOi 3a60proBaHOCTI.

6.3.4 HapaxyBaHHA npoueHTiB 3a KOpuUCTyBaHHA KpeauTtom 34iNCHIOETLCA 3a nepiog 3 AaTu nodartky
PospaxyHkoBoro nepiogy abo 3 gatM BWHUKHEHHsi 3aboproBaHocTi 3a KpeguTom no gaty 3aBepLUEHHS
Po3paxyHKoBOro nepiogy BKMOYHO Ha CyMy (haKTUYHOrO LLIOAEHHOrO 3anuLuky 3aboprosaHocTi 3a Kpeantom
npotsrom Po3paxyHkoBoro nepiogy. [pu po3paxyHKy NPOLEHTIB BUKOPUCTOBYETbLCA MeTOon «dakT/dakTy,
BMXOOAYM i3 PaKTUYHOIT KINbKOCTI AHIB y MicALi Ta y poui.

Mpu HapaxyBaHHi NPOLIEHTIB 3a KOpUCTYBaHHA KpeanTom BpaxoBYETbLCA NEPLUUN | HE BPaXOBYETbLCS OCTaHHIN
OeHb KopucTyBaHHA KpeguTtom.

6.3.6 3a kopucTyBaHHsI NOHAAMIMITHOI 3aboproBaHicTio KnieHT crnnavye nNpoueHTU y po3Mipi Ta y nopsgky
BiANoOBiAHO 0O yMOB Lboro nyHkTy 6.3 Po3sainy VI MNMpaswun.

6.4 3miHa ymoB KpegutHoro norosopy

6.4.1 CTOpPOHM NOrogxywTbCa 3 TuUM, WO bBbaHK Mae npaBo iHiUiloBaTM 3MiHY pO3Mipy MNPOLEHTIB 3a
KopucTtyBaHHA Kpegutom y pasi: 3miHM po3mipy obnikosoi Ta/ abo cTtaBku pediHaHcyBaHHSA HauioHanbHOro
BaHKy YkpaiHu; 3MiHM po3paxyHKOBOI BapTOCTi npuabaHHs baHkom KpeanTHUX pecypcCiB; 3MiHU PiBHS iHRALT;
3MiHM MNPOLEHTHUX CTaBOK Ha KPeaAWTHOMY PUHKY YKpaiHW, BHACMIAOK MPUAHATTS KOMMAETEHTHUMMU
Aep>XaBHUMMW opraHamMu YKpaiHu pieHb, Lo 6e3nocepeaHbo BAMBaKTb HA CTaH KPeAUTHOIO PUHKY YKpaiHw.

6.4.2 3MiHM po3mipy NPOLEHTHOI cTaBku (6a30B0i, NiNbroBoi Ta NiABULLEHOT), @ TAKOX 3MiHW iHLLMX NOMOXEHb
KpeouTHoro goroeopy, siki cknagatTb MOro iCTOTHI YMOBW, 30iMCHIOETLCS 3a 3rofoto CTOPIH LUMSAXOM BHECEHHS
3MiH go KpegutHoro [loroBopy y nopsiaky, BusHadyeHomy Posginom 1.3.3 [orosopy.

6.5 3acTepexeHHs wopao BignoBiganbHocTi 3a KpegutHuMm goroBopom

6.5.1 Y Bunaaky nponycky (MOpYyLIEHHs1) CTPOKy norawweHHss O60B’'siI3KOBOro MiHiMarnbHOro NiaTexy B MOBHOMY
06casi, KnieHT cnnavye wrpad y po3mipi, BcTaHoBNeHomy Tapudamu baHky.

6.5.2 3a HecBoeyvacHy cnnaty Knientom cym Kpeguty Ta/abo npoueHTiB 3a kopuctyBaHHa Kpegutom BaHk
Ma€ nNpaBO HapaxyBaTW MEHIO Ha CyMy NPOCTPOYEHOro nnartexy no KpegutHomy JOroBopy 3a KOXHUIA O€Hb
MNOro NPOCTPOYEHHS, Y PO3Mipi NoABiiHOT 06nikoBOI cTaBkvM HauioHansHoro 6aHky YkpaiHu, Wwo gie y nepioa
NPOCTPOYEHHS, ane He binbLie 3a 15 BiACOTKIB CyMV NPOCTPOYEHOrO NNaTexy.

Y BuMnagky, gkwo baHkom 3actocoBaHa Ao KnieHTa HeycTolka y BUrnagi NeHi, ocTaHHA nignsarae o64ncneHHo
3a nepiog 3 4aTV BUHUKHEHHS 0OCTaBUH, L0 € NiACTaBOK AN 3aCTOCYBaHHS NeHi, 40 AaTW NPUMUHEHHS LINX
06CTaBWH BKIIOYHO.

6.5.3 CykynHa cyma HecnnayeHol HeyCTOMKU (HapaxoBaHUX NnaT 3a Nponyck nnatexie Ta neHi (3a ymoBw i
HapaxyBaHHS)), HapaxoBaHa 3a MnopylleHHs 3000B'A3aHb KnieHToM Ha nigctaei KpegntHoro goroeopy, He
MOXe nepeBuLlyBaTW MonoBuHM cymun Kpeauty, ogepxkaHoi KnieHToM i He cnnadveHoi 3a KpegutHum
OOroOBOPOM, | He MOXe OyTu 30inbLUeHa 3a JOMOBIEHICTIO CTOPIH.

6.5.4 Y Bunagky npocTpoyeHHs KnieHToM BUKOHaHHS 3060B’s3aHHs No noBepHeHHo baHky cymu 6opry 3a unm
KpeanTtHum gorosopom baHk mae npaBo BumaraTu Big KnieHTa BignosigHo go crt. 625. LIK Ykpainu cnnatutu
CcyMy 3ab0proBaHOCTi 3 ypaxyBaHHsIM BCTAHOBIIEHOTO iHAEKCY iHALiT 32 BECb YAac NPOCTPOYEHHS NNaTexy.
6.5.5 Y pasi BUHMKHEHHS 3000B’A3aHb 3a KpeanTHum goroBopom B pesynbTati BTpaTtu MK, iHaMBigyanbHOI
0obnikoBoi iHpopmalii, KrieHT He 3BiNbHAETLCSA Big BUKOHAHHS LMX 3000B A3aHb 3a KpeantHMM 4oroBopom,
AKWO Taki 3000B’A3aHHSA BUHMKNW BHACNIOOK 3AIMCHEHHSA Onepauii 4O MOMEHTY MOBiAOMMeHHSA BaHk npo
BTpaty MNK/iHamBigyansHoi obnikoBoi iHdopmaLii.

6.5.6 Y BMNaaky onpoTecTyBaHHS onepawii, 34iiCHeHOT NOBHICTIO abo YacTKOBO 3a paxyHOK KpeAUTHMUX KOLUTIB,
HagaHux BaHkom 3rigHo KpeanTHoro gorosopy, BignoBigHa cyma KOLWTIB BiAHOCUTLCS A0 3000B’A3aHb KnieHTa
3a KpeguTHUM JOroBOpOM.

6.5.7 KnieHT BignoBigae 3a 3000B’A3aHHsIMM No KpeauTHOMY [OroBOpY, SKi BUHMKNN B pe3yrnbTaTi 30iACHEHHS
onepauin 3a PaxyHkom 3 BUkopucTaHHaM gogaTkoBoi 1K, 3okpeMa BunyLeHOi Ha iM’s JoBipeHoi ocobu.

6.6 IHWi ymoBu

6.6.1 YknageHHam KpeanTtHoro goroBopy KnieHTa 6e33anepeyHo nigTBepaXye, LWo:

1) BiH MonepegHbO O3HAMOMIMEHMIM Yy NMCbMOBIN POPMI 3 iHpopMauieto, HeOOXIOHOW ANA NPUAHATTH
YCBIZJOMJIEHOrO pillleHHs nepen yknagaHHam KpeauTHOro OoroBopy, a TakoX 3 yMOBaMWU HafaHHS
Kpeauty, B TOMy u4ucni BapTticTio Kpeguty, moro ocobnuBocTaMu, nepeBaramm Ta Hegonikamu,
iHopMauieto Npo OpiEHTOBHY 3aranbHy BapTicTb KpeauTty 3 ypaxyBaHHAM pearnbHOi piYHOI
NPOLEHTHOI CTaBKM, ki HaBefdeHi y 3asBi-aHkeTi / 3asBi NpO BCTAHOBMNEHHSA KPeOUTHOrO NiMiTy ANng
3[iiCHEHHSA onepauii 3 NNaTiKHOK KapTKOI, Ta 3HAYEeHHs1 abCOMTHOrO NogopoXxyaHHA Kpeguty,
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BapTOCTi, BUAIB Ta NpeaMeTiB CynyTHIX NOCMYr, a TakoX OyAb-AKO iHLWOW iHdopMaLlieo, HagaHHs
AKOl BMMarae 4YmHHe B YKpaiHi 3aKOHOAaBCTBO, B TOMY u4uchi iHopMmaLield HafjaHHA SAKoi
nepenbaveHe Hopmamu 3akoHy YkpaiHu «[1po chnoxuBde KpeauTyBaHHSA» Ta HOPMAaTUBHUMU
AokymeHTamun HBY, siki oMy po3’siCHeHi, 3po3ymini, He NoTpebytoTb 4OAATKOBOro TIYMayeHHs Ta 3
SKUMM BiH LifikoM 3rogHuii. MNpu ubomy, KnieHT po3ymie Ta NOrogKyeTbes, WO pO3paxyHOK peanbHOl
PiYHOI MPOLEHTHOI CTaBKM Ta OPIEHTOBHOI 3araribHOI BapTOCTi KpeauTy 34iMCHEeHW Ha nigctasi
3aranbHUX BUTpaT 3a KpeauTtom, 0O cknagy SKMx BXOOATb MPOLIEHTU 3a KOpUCTyBaHHSA KpeauTtom 3
po3paxyHKy NpoueHTHOI cTaBku (6a30BOi), KOMICIMHI BUHAropoAu Ta iHWI nnatexi, Wwo noe’sisaHi 3
ob6cnyrosyBaHHsAM KpeauTy Ta 6a3yeTbCca Ha HacTynHUX npunylweHHsx, (i) wo KpeautHuin gorosip
3anuwaTMeTbCH QINCHUM NPOTArOM NOrOAXEHOro CTPOKY, a baHk i KnieHT BMkoHatoTb CcBOT 060B’A3KN
Ha ymoBax Ta Yy CTpOku, Bu3HaydeHi B KpeautHomy porosopi; (ii) wo lMNpoueHTHa cTaBka (6asoBa) Ta
iHWi nnaTtexi 3a nocnyrn baHky 3anMwaTUMyTbC HE3MIHHVMY Ta 3aCTOCOBYBATMMYTLCH MPOTSArOM
cTpoky aii KpegutHoro gorosopy; (iii) KnieHT B AeHb BcTaHOBNeHHA KpedwTHoro nimity otpumae
pasoBO BCKO CyMy KpeauTy B Mexax BcTaHoBrneHoro KpegutHoro nimity y poamipi 10000,00 rpH.
roTiBkolo abo LWNSAXOM nNepekasy Ha iHWMWIA paxyHOK, Ta 3AiAcHoBaTUMe noraweHHs Kpeguty
PIBHOMIPHMMM YacTUHaMU NPOTATOM BCbOIO CTPOKY KpeauTyBaHHS; (iv) BUKOPUCTaHHS iHWKX cnocobis
HagaHHA Kpeguty Ta/abo 3miHa iHWUX YMOB KPEAMUTYBAHHSA MOXYTb MaTu HaCMigKoM 3acTOCYBaHHSA
iHLWOI peanbHOI PiYHOT MPOLEHTHOT CTaBKM Ta OPIEHTOBHOT 3aranbHOI BapTOCTi KpeauTy ansa KnieHra;
2) BiH o3HanomneHu 3 ymoBamu KpeguTtHoro gorosopy, lNMpasunamu, Tapudamu baHky, Wo peryniowTb
nopsiiok Ta YMOBWU OQOPMIIEHHSA KpeauTy, 30IACHEHHS OOrOBipHOrO CMUCaHHA, sKi ONpUNOAHEHI Ha
OdviyinHomy canTi BaHky Ta siki loMy po3’sacHeHi, 3po3ymini. MNignmucanHs Knientom 3asBum — aHkeTn abo 3asnsu
€ CBiQYEHHSM MPO NOro 3rofy Ha NPUNHATTS BCiX yMOB KpeanTHOro goroeopy B Npoueci 3aincHeHHs baHkom
MNOro KpeanTyBaHHS.
6.6.2 CTOpPOHM noroamnu, Lo po3mip nnaTt Ta KOMICIiHUX BUHaropoA 3a nnatikHi onepadii / nocnyru Taki, wo
3[iNCHIOITBCS 3 BriacHOro sonesusBneHHa KnieHTta Ta He € 060B’A3kOBUMU NMpK BMAadi, 06CnyroByBaHHi Ta
noBepHeHHi KnieHtom Kpeguty, 0O po3paxyHKy OpiEHTOBHOI 3aranbHOi BapTocTi KpeauTy He BKIOYaETbCA.
6.6.3 CTOpOHM AOMOBMNUCH, WO baHk He Hagae KnieHTy iHdopMauito Npo nopsaok noBepHeHHs KpeauTy
Ta cnnatum nNpoueHTiB 3a KopucTyBaHHs Kpeamtom, BKMAKOYHO i3 KiNbKICTHO nnatexis, X po3mipom Ta
nepioguyYHICTIO BHECEHHS Yy BUIMaAi rpadpiky nnatexiB, BU3Ha4veHy cT. 9 3akoHy YkpaiHm «[1po cnoxueue
KpeauTyBaHHSA».
6.6.4 [o yknageHHs uboro KpeantHoro gorosopy KnieHT cTBepaXye, WO YMOBU KpeauTyBaHHSA, 3aKpinseHi
KpeantHnm gorosopom, 6ynu nonepegHbo MOMY MnoBigomneHi baHkom B nucbMoBin dopmi BignosigHO A0
3akoHy YkpaiHu «[1po cnoxuveye KpeanTyBaHHSA», a TakoX NiATBEPIKYE O3HAaNOMITEHHS 3 iHbopMaLieo Npo
iCTOTHI XapakTepuCTMKN NOCMYrM 3 HaJaHHSA CnoXuB4oro kpeauty (6es 3actasu), nepegbadveHoi Jogatkom 1
o MNonoxeHHsA Npo iHdopmauiiHe 3abe3neyeHHst 6aHKkamu KMieHTIB Wwoao 6aHKIBCbKMX Ta iHLWMX diHAHCOBUX
nocnyr, 3aTBepaXeHoro nocraHosot [MpaeniHHSa HauioHanbHoro 6aHky Ykpainm Big 28.11.2019 Ne 141, Ha
OdiuyinHomy canti BaHky.
6.6.5 KnieHT Hagae 3roay baHky Ha:
- OTPMMaHHS OCTaHHIM Big TpeTix ocib iHdopmauii npo noro ciHaHcoBMI cTaH BignosigHo Ao cT. 10 3akoHy
YkpaiHu «[1po cnoxusye KpeanTyBaHHA;
- OTpUMMaHHsl, 30epiraHHsi, BUKOPWUCTAHHA, MOLUMPEHHs Ta nepedady 4Yepe3 bBlopo KpeauTHMX icTopin
iHdbopMaUuii Npo Moro KpeanTHy icTopito BiANOBIAHO A0 3akoHy YkpaiHu «[po opraHrisauito dopMyBaHHA Ta
06iry KpeauTHUX iCTopIny;
- nepepgady baHkom go KpeguTtHoro peectpy HauioHanbHoro 6aHky YkpaiHum iHdopmadii npo KpeauTHy
onepauito, ctaH BukoHaHHS KnieHTom 3060B'dA3aHb 3a UMM KpeamTHYM JOroBOpOM TOLLO, Y PO3MIpi, Nopsaky
Ta 0b6cAsi, Bu3Ha4YeHomy cT. 67" 3akoHy Ykpainu «[1po 6aHku i 6aHKiBCbKY OiSNbHICTbY;
- oTpumaHHs baHkom BigomocTen (BuTAry) 3 [lepxaBHOro peecTpy akTiB LMBINIbHOMO CTaHy rpOMagsiH.
6.6.6 Knient Hagae cBoto 3rogy baHky, HOBOMY KpeauTopy, KONEeKTopChKin kKoMnaHil (y pasi ix 3anyyeHHs1) Ha
noBigomreHHs iHpopmalii, Npo yknageHHs KnieHTom KpeguTHOro 4oroBopy, MOoro yMoBW, CTaH BUKOHAHHS,
HasiBHICTb MPOCTPOYEHOI 3aboproBaHOCTi Ta ii po3Mip NpeAcTaBHWMKAM, CMAOKOEMUAM, MOPYYUTENSM,
MaNHOBUM MOPYYUTENSAM CMoXMBaya, TPeTiM ocobaM, a TakoxX Ha nepefady iHdopmalii Npo NpocTpoYveHy
3aboproBaHicTb 61M3bknm ocobam KnieHTa i3 4OTpuMaHHAM BUMOT YacTUHK LWOCTOI cTaTTi 25 3akoHy YkpaiHu
«[lMpo cnoxuBye KpeanTyBaHHSA».
6.6.7 [MignucaHHsam 3asBu, 3asBu-aHkeTn KnieHT nigTBepaxye Te, Wwo Koro Oyno nosigoMneHo npo
BOJOAiNbLUS AOro NepcoHanbHUX AaHux (gaHi Hagari baHky onst HagaHHS MoMy GaHKIBCbKMX MOCNYT), CKNag
Ta 3MmicT 3ibpaHmx WNOro nepcoHanbHUX AaHux, npasa, nepegbayeHi 3akoHom YkpaiHu «[lpo 3axuct
nepcoHanbHUX gaHux», MeTy 360py MOro nepcoHarnbHUX AaHuX Ta TPeTiX ocCib, Akum nepegarTbCs MOro
nepcoHanbHi AaHi, a TakoX NiaTBepAXye HagaHHsA CBOET 3roam baHky Ha nepegadvy Noro nepcoHanbHNX JaHNX
TpeTim ocobam, SKi MatoTb AOroOBipHI BiAHOCUHM 3 BaHKoMm.
KnieHT 3acBiguye Ta rapaHTye, WO Mae BCi HeoOxigHi nMpaBoBi nigctaBu Ana nepefadi Oyab-siknx
nepcoHanbHUX AaHux npo di3nyHMX ocid, y ToOMy Ymucri noro 6nm3abkux ocib, NnpeacTtaBHMKA, CNagkoemus,
nopyynTens, MamHoOBOro nopy4utens abo TpeTix ocib, B3aemogia 3 skMMu nepepbaveHa LOroBOpPoOM Mpo
CMOXWUBYMIA KPEOUT Ta AKi Haganum 3rofy Ha Taky B3aemogito, siki 6ynu abo 6yayTb nepenaHi baHky y 3B'si3ky
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abo Ha BukoHaHHs KpeauTHoro gorosopy, a baHk mae npaBo Ha 36epiraHHsi, 06pobKy pO3ronoLLeHHSA Takux
OaHVX B NOPSAKY Ta Ha yMOBaXx 3rigHO YMHHOro 3akoHoAaBCcTBa YkpaiHu. KnieHT rapaHTye, Lo BuLLe BKasaHi
nepcoHarnbHi AaHi 6ynyn oTpMMaHi Ta 3HaxoasaTbCsa Y KOPUCTYBaHHiI KnieHTa npaBoMipHO BigNOBIAHO 40 BMMOT
YMHHOrO 3aKoHoAaBCTBa YKpalHu Ta nigTBepoKye CBOE NpaBo Ha nepedayvy baHKy Takux nepcoHanbHUX gaHnx
i Le NpaBo HiYMM He obMeXxeHe i He nopyllye npaBa Cyb'ekTiB MepCcoHanbHUX AaHUX Ta iHWKX ocib. KnieHT
NnoBiJOMITEHUI MPO KpUMiHasbHY BiAMOBiAanbHICTL, nNepeabaveHy cratteto 182 KpumiHanbHOro kogekcy
YkpaiHu, 3a He3aKoHHe 30MpaHHsl, 30epiraHHsl, BUKOPUCTAHHS, MOWMPEHHS KOHQIAEHUiNHOI iHdopMaLii npo
TPeTix ocid.

6.7 BaHK 3060B'A3Yy€ETbLCS:

6.7.1 3 ypaxyBaHHAM yMOB, BCTaHOBIeHWX uumn paBunamu, Hagatn Kpeaut B Mexax BCTAHOBIEHOrO
KpegutHoro nimity.

6.7.2 JoTpnmyBaTUCb BUMOT YMHHOIO 3aKOHOA4ABCTBA B MPOLECi 3AiNCHEHHA KpeauTyBaHHS KnieHTa.

6.7.3 3abesnedyBatn KnieHTa KOHCyNbTaLiMHUMKN NOCIyramun 3 YCiX NUTaHb, WO CTOCYIOTbCA KPeaUTYBaHHS
3rigHo 3 ummun MNpasunamu.

6.7.4 MNosigomnaTtn KnieHTy iHdopmaLito Npo NoTOYHMIA po3Mip Moro 3aboproBaHocTi, po3mip cymu Kpeguty,
nosepHyToro baHKy, HagaBaTu BUMMCKY 3 paxyHKy/paxyHKiB LIOAO noraweHHs 3aboproBaHoOCTi, 30Kpema
iHgbopmauito Npo nnartexi 3a KpeanTHUM SOroBopoM, siki CriflayeHi, ki HaneXxuTb cnnaTtuTy, gatu cnnaTtun abo
nepioan y yaci.

6.7.5 HapgaBatu BUNMCKY 3 paxyHKy/paxyHkiB Anst obniky saboprosaHocTi no Kpeauty, y sikin 3a3HavaroTbCA:
CTaH paxyHKy Ha neBHy aaTty, o6opoT KOLUTIB Ha paxyHKy 3a nepiod 4acy, 3a skui 3pobreHa Bunmncka 3 paxyHky
(3 onucom npoBeaeHMx onepauin), banaHc paxyHKy Ha NOYaTOK Nepioay, 3a skun 3pobneHa sunucka, 6anaHc
paxyHKy Ha KiHeub nepiogy, 3a Skui 3pobneHa Bunucka, Aath i CymMn 34INCHEHHS onepauii 3a paxyHKOM,
3acTocoBaHa Ao npoBeAeHunx KnieHTom onepauii npoueHTHa cTaBka, byab-Ski iHLWi nnaTexi, 3acTocoBaHi Ao
npoBegeHux KnieHToM onepauin 3a TakuMm paxyHKOM.

6.7.6 BuweHaBegeHa iHdopmauia HagaeTbca 6esonnaTHO Ha NMcbmoBMIW 3anuT KnieHTa, ane He vacTiwe
OAHOro pasy Ha Micsaub. HagaHHS BULeHaBeaeHoI iHpopmaLlii YacTilwe ogHoro pasy Ha MicsLb 34iMCHIOETBCA
BbaHkom 3a ymoBwu onnatu KnieHToM BapToCTi nocnyr BignosigaHo Ao Tapudis baHky.

6.7.7 HapaBsatn KnieHTy iHpopmauito 3a KpeauTHum AOOroBopom, 3okpema 3a 34ilMcCHeHumu KnieHTom
onepadismu no PaxyHky, y TOMy 4Yncni 3a paxyHok Kpeauty, a came:

1) paTy, 6anaHc PaxyHKy Ta cyMy BCTaHOBINeHoro KpeautHoro nimiTy Ha uto aarty;

2) cymMy 34ilCHEeHHs onepauji 3a PaxyHKOM i3 3a3Ha4yeHHsIM OKpemMo cymMu BukopuctaHoro Kpeguty (3a
HasiBHOCTI).

3) po3amip HagaHoro BctaHoBNeHoro KpegntHoro nimity abo noro amiHy. MNoBigomMneHHs BKtovae gaty Ta cymy
BCTaHOBMEHHS/3MiHM KpeanTHOro nimity.

CTOpOHM norogmnu, WO Take MOBIAOMMEHHS 3AINCHIETLCA WNAXoM SMS-iHdopMyBaHHA Ha biHaHCOBMI
Homep TenedoHy KnieHTa Ta/abo agpecy eneKkTpoHHOI nowTh, HagaHoi KnieHtom ao baHky Ta/abo wnaxom
BigobpaxkeHHs BignoBigHOT iHopmauii B ocobuctomy kabiHeTi KnieHta B Cuctemi AuctaHuinHOro
DaHkiBcbkoro oocnyrosyBaHHs AP Bank.

CTopoHM Airwnu 3rogu, Wo HagaHHa HaBedeHol y nignyHkTax 1) — 3) uboro NyHkTy 6.7.7 Po3giny VI MNpasun
iHdopMauii B oguH abo Aekinbka 3 BULEHaBEAEHUX CMOCOOIB € HaneXHUM BUKOHaHHAM BaHkoM ymoB
iHdbOopMYyBaHHSA Mpo 3aiCcHeHi onepaLlii 3a KpeanTtHMM 40roBopomM.

BaHk He Hece BiAnNoOBiAanbHOCTI 3a HeoTpMMaHHA KnieHTom iHdopmaLii 3 NpuynH, Ski He 3anexaTts Big baHky,
30KpemMa y 3B’A3Ky 3 HeOOoCTYMHICTI0O onepatopa MOGINbHOro 3B’'A3Ky, Mepexi IHTepHeT, He 34iACHEHHS
Knientom peectpadii B cuctemi CABO.

6.7.8 baHk, HOBMI KpeouTop, a Yy pasi 3anyyYyeHHs KOMeKTOpCbKa KoMMaHis 3060B’A3aHi gikcyBaTh KOXHY
BesnocepeHi0 B3aEMOAI 3 NUTaHb BPErynoBaHHA NPOCTpoYveHoi 3aboproBaHocTi (y pa3i BUHUKHEHHS) 3
KnieHtom, #oro 6nu3bkumm ocobamu, nNpeacTaBHUMKOM, CNagKoeEMLEM, MNopyyuteneMm, MavHOBUM
nopyuntenem abo TpeTimm ocobamu, B3aemogid 3 skumn nepegdaveHa KpegutHum JOroBopoM Ta siki Haganu
3rofly Ha Taky B3aeMOZIito, 3a AONOMOrol Bigeo- Ta/abo 3ByKO3anMcyBaribHOINO TEXHIYHOMO 3acoby, a Takox
npo o60B'A30k NoNepeanTH 3a3HadveHnx ocib Npo Take gikcyBaHHS.

6.8 KnieHT 3060B’A3y€eTbCS:

6.8.1 BukopuctosyBaTtn Kpeaut B Mmexax BCTaHOBMeHoro KpeanTHoro nimiTy.

6.8.2 3abesnevyBaT HasIBHICTb HEOOXiOHOro 3anuwiKy Ha PaxyHKy 3 MeTOl CBOEYACHOrO MOralleHHs
3aboproBaHoOCTi 3rigHO 3 KpeauTtHuM JOroBOPOM.

6.8.3 BHocutn KowTn Ha PaxyHOK 3 MeTOH noraweHHsi 3aboproBaHocTi 3a uum KpegutHum goroBopom 3
ypaxyBaHHSIM CTPOKiB 3apaxyBaHHSA/00Miky HagxomKeHHs kowTiB Ha PaxyHok, HaBegeHux y n.3.3.1 Posginy
Il Npaswun.

6.8.4 o nosHoro noraweHHs Kpeguty Ta/abo cnnatu nNpoueHTiB 3a KOPUCTYBaHHA HUM Ta/abo cnnatu
wTpadHUX caHKuin Ta/abo iHWuX rpowosBmx 3060B’A3aHb 3a uum KpeauTHMM OOrOBOPOM He 3akpuBaTu
XKOOHOro 3 NOTOYHUX pPaxyHKiB, BIAKPUTUX B BaHky.

6.8.5 HapaBaTtn npeactaBHukam baHky Ha nepwy BuMoOry y cTpok He Oinbe 3 (Tpbox) po6ounx AHIB 3
MOMEHTY npen’siBfieHH BUMOru iHhopMaLlito LLIOA0 CBOEI NaTOCNPOMOXHOCTI, (PiHAHCOBOro CTaHy, iHLUe.
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6.8.6 lNucbmoBo cnosiwaTtn baHk Npo OTpMMaHHA KpeauTiB B iHWKX GaHKIBCbKMX YCTaHOBaX OO MOMEHTY
MOBHOIO BMKOHAHHSA MPUAHATUX Ha cebe 3060B’A3aHb 3rigHO 3 ymoBamMu KpegMTHOro 4oroBopy B 5 A€HHUM
CTPOK 3 MOMEHTY YKNafeHHS KpeAMUTHOro AOroBopyY 3 iHLOW 6aHKIBCbKOK YCTaHOBOL.

6.8.7 JoTpumyBaTUCb BUMOT YMHHOIO 3aKOHO4ABCTBa Npu KopuctyBaHHi Kpeantom, HagaHnm BaHkom.

6.8.8 NncbmoBo noBigoMnATM baHK 3 HagaHHAM NIATBEPAXKYOUMX LJOKYMEHTIB NP0 3MiHY Micus NMPOXMBaHHS
(micua nepebyBaHHSA), 3MiHM NACMOPTHUX OaHWX, Micusi pobOoTW, a TakoX PaKTM pPO3Ny4veHHsi, by,
HapPOPKEHHS AITEN Ta HAaCTaHHS iHLWMX OOCTaBWH, SIKi MOXYTb HEraTUBHO BMIIMHYTU Ha BUKOHAHHSI 3060B’s13aHb
3a umm KpegmTHMM 4OroBOpOM MpOTSAromM 5 AHIB 3 MOMEHTY HacTaHHS BKkazaHux ob6CTaBuH.

6.8.9 Akwo baHk y Bunagkax, nepegdayeHux unmun Npasnnammu BuMarae 4O0CTPOKOBOro norawleHHs Kpeaury,
30iINCHNTN NOoBepHEeHHS 3aboproBaHocTi 3a UMM KpeauTHUMM OOroBOpPOM MPOTSAIrOM CTPOKY, 3a3HA4YeHoro y
BUMO3i.

6.9 baHk mae npaBo:

6.9.1 3gincHioBaT JOroBipHE CNMCaHHS KowTiB 3 PaxyHKy Ta iHWKWX paxyHkiB, Wwo HanexaTtb KnieHTy, ans
norawleHHs HasiBHOI 3aboproBaHocTi 3a Kpeautom y Bunagkax, nepenbadeHux Posginom 1.10 [Npasun
HadaHHSA GaHKIBCbKUX MOCYr Ha YMOBaXx KOMMITEKCHOIo 6aHKIBCbKOro 06CnyroByBaHHs AN KNiEHTIB-Ai3NYHNX
ocib B AT «AFPOTMPOCIIEPIC BAHK».

6.9.2 Y Bunagky nopyweHHa KnieHToOM BCTaHOBMNEHUX TepMiHiB noraweHHa KpeauTy Ta npoueHTiB
3[iMICHIOBATM 3a NOroaXeHHsM 3 KnieHToM pecTpykTypu3auito 3060B’s13aHb 3a KpeguTHUM JOroBopom.

6.9.3 MNpunuHnTK Nnoganslue HagaHHs KpeanTy B Mexax Aii uboro KpeguTtHoro gorosopy, 3abnokyesatu K Ta
Bumaraty Big KnieHTa (HesanexHo Big HacTaHHA [aTu OCTaTOYHOro noBepHeHHA KpeawTty) OOCTPOKOBO
noracuTu y noBHomy obcs3i 3aboprosaHicTb 3a Kpegutom Ta/abo npoueHTamum 3a KopucTyBaHHA Kpegutom
Ta/abo cymy wTpadHMX caHkuin, nependadeHmnx umm KpeguTHUM SOroBOpoM, y BUNagKax, siki BUSHaAKOTLCA
iCTOTHUMM MOPYLUEHHSMN YMOB LUboro KpeamtHOro JOroBopy Ta MOXYTb HEraTMBHO BMMHYTU Ha CTaH
KpeanTHoI 3aboprosaHocTi KnieHTa, a came, AKLUO:

- Knient 3atpumas cnnaTty yactuHm Kpeauty Ta /abo npoueHTiB 3a kopucTyBaHHA KpeguTom LoHanmMeHLwe Ha
OAWH KaneHngapHui Micsub BignoBigHO 40 YMOB Lboro KpeanTtHoro oorosopy;

- abo y pasi HecnnaTtn KnieHTom Binblie ogHiei BunnaTu, sika nepesuilye 5% cymun Kpeaury;

- abo y BUNagKy nepeBuLLEHHS CyMOto 3aboproBaHoCTi 3 ypaxyBaHHsM NoHagniMiTHOT 3aboproeaHocTi Ta/abo
npocTpoyeHoi 3aboprosaHocTi cymun Kpeauty 6inb gk Ha 10%;

- abo BHeCeHO BigOMOCTI 40 BiANOBIAHOIO PEECTPY NPO KpMMiHaNbHe NpPaBONOpPYLUEHHS BiAHOCHO KnieHTa;

- abo KnieHTa 3any4eHo 0o po3rnsagy BignoBigHMX MaiHOBUX CyAOBUX CMOPIB;

- abo oTpumaHo 3asBy Big KnieHTa Ha 3akpuTTa PaxyHky abo iHWnX paxyHkiB, Biakputux B baHky;

- abo 3ynuHeHo hiHaHCOBI onepaLlii 3a PaxyHKoM BignoBigHO 40 YMHHOIO 3aKOHOA4ABCTBA, 30KpeMa HaknageHo
apewT Ha rpowosi kowTn KnieHta Ha PaxyHky Ta/abo 34iiCHEHHS MPMMYCOBOTO CTATHEHHS KOLWTIB 3 PaxyHky
Bi4NOBIOHO 4O BMMOI YMHHOIO 3aKOHOA4ABCTBA YKpaiHu;

- abo rpowoBi HaaXomKEeHHA Ha PaxyHOK 3a OCTaHHiI ABa MicAui BigCYTHI;

- abo nogaHo NO30B NPO BU3HaHHSA HEAiNCHUM Lboro KpeguTHOro Aorosopy;

- abo npunuHeHa i [oroBopy OaHKIBCbKOIrO paxyHKy, ornepadii 3a sKMM MOXYTb 34iAcHIOBaTUCA 3
BMKOPUCTaHHSIM €JTEKTPOHHMX NNaTiXHKUX 3acobiB;

- abo noripwuecs iHaHCOBO — MaiHOBUIA cTaH KnieHTa;

- abo nNpu HacTaHHI 06CTaBuH, WO 3HAaXOAATLCSA No3a Bonet baHky (dopc-maxop);

- abo wopo KnieHTa nogaHo 3aaBy/BiAKPUTO NPOBaKEHHS Yy CNpaBi MPO HENNATOCMPOMOXHICTb;

- abo HasBHOCTI iHWKX O0BCTaBWH, SKi MOXYTb HEraTMBHO BMAMHYTU Ha MAaTo - Ta KPeauTOCMPOMOXHICTb
KnieHTa, 3okpema HeBuKoHaHHsA KnieHtom nn. 6.8.5, 6.8.6 Ta 6.8.8 nyHkTy 6.8 Npasun;

- abo KnieHToM nopyweHo Ta/abo He BMKOHAHO, HE CBOEYACHO BUKOHAHO iHLWIi 3060B’A3aHHA 3a UMM
KpeanTtHum gorosopom, Ta/abo y pasi HacTaHHsA BUNagkis, nepegbaveHnx umm KpegutHuM 4OroBOpomM.
6.9.3.1 BukoHaHHs KnieHTOM BMMOrn BaHKy LWoao 4OCTPOKOBOro NoBepHeHHsA cymun KpeguTy, HanexHux o
cnnaTv NPOLEHTIB 3a KOpUcTyBaHHA Kpegutom Ta iHWwmnX 30608’a3aHb BignoBigHO 40 YMOB Lboro KpeantHoro
OOroBopy NoBMHHO OyTn NpoBefeHo KrieHTOM NpoTaAroM TpUAUATU KaneHAapHUX AHIB 3 OHS OTPUMaHHSA
MOBIZOMITEHHSI NPO BMMOrY OOCTPOKOBOI chfatu cymu 3aboproBaHocTi 3a KpeauTHum poroBopoM. AKLo
npoTsaroMm Uboro nepiogy KnieHT ycyHe nopyweHHs ymoB KpeguTHoro porosopy, WO CNPUYMHUAU
HanpaBneHHss BbaHkom BMMOrM nNpo OOCTPOKOBE MOBEPHEHHSA 3aboproBaHOCTi 3a KpeauTHUM JOroBOpom,
BuMora baHky BTpayae YMHHICTb.

6.9.3.2 Y pasi npunuHeHHs baHkoMm kpeanTyBaHHS BignosiaHo n.6.9.3 uboro Po3ainy VI MNpasun, NOHOBNEHHS
KpeauTyBaHHS MOXITMBE MiCIis MOBHOrO noralleHHsa 3aboproBaHocTi nepen baHkom Ta ycyHeHHs o6CTaByH,
AKi NPU3Benu A0 NPUNUHEHHSA KPeaUTyBaHHSA, Ha NigcTaBi NMCbMOBOro 3BepHeHHs KnieHTa 3a y3rompkeHHAM 3
BaHkom.

6.9.4 OtpumyBsaTtn, 30epiratv, BUKOPUCTOBYBATM Ta MnowwwupoBaTv iHOPMaLil0 LWOAO KPEeaWTHOI icTopii
KnieHTa.

6.9.5 Y Bunagky amiHm Tapudie baHky Ha o6cnyroByBaHHsi PaxyHky Ta HanpaBneHHs KnieHToM noBigoMneHHs
BaHky npo Hesroay 3 HoBuMu Tapudamu BaHky:

- Ta 3a BigcyTHOCTI 3aboproBaHocTi KnieHTa 3a KpeantHum goroBopom, baHk npunuHse noganblily Bugady
KpeaouTHUX KOLTiB Ta KpeauTHuin Jorosip NpuUnuHSie CBOK Ait0 B MOPSAKY, nepeagdaveHomy Mpasunamm.
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6.9.6 baHk Mmae npaBo BMMaraTu NOBHICTIO NOBEPHYTU cyMy KpeanTy B Byab-AKWIA Yac i3 BUSHAYEHHSAM CTPOKY
nonepemxeHHs KnieHta npo Taky Bumory, a came npotdarom - 30 (TpuAUSTM) KaneHOapHWx OHIB 3 OHA
OTPUMaHHSA MOBIAOMNEHHS.

6.9.7 baHk, a TakoXX HOBWUI kpeauTop (y pasi BiacTynneHHsa baHkom npaBa BMMoru 3a KpegMTHUM JOroBopom),
KonekTopcbka KomnaHisi (y pasi 3anyyYeHHsi 4O BPeryntoBaHHSA NPOCTPOYEHOI 3ab0proBaHOCTI KONEKTOPCLKOI
KOMMaHii) MatoTb NpaBo 3BepTaTUcsa A0 TPETiX ocid y nopsiaky Ta Ha ymoBax, nepefdadeHunx cratteto 25
3akoHy YkpaiHu «[Mpo crnoxuBye KpeauTyBaHHS», 3 METOK iH(OPMYyBaHHS MPO HEOOXiOHICTb BUKOHAHHS
KnieHTom 3060B'A3aHb 3a UMM KpeamTHMM 4OroBopomMm.

Mpu ubomy BaHKy, HOBOMY KpeauTopy, KONEKTOPChKIN KOMMaHii 3abopoHeHO NoBiaomMnaTU iHpopmaLito npo
yknageHHs KnieHtom KpeauTHOro [OoroBopy, WMOro yYMOBM, CTaH BUKOHaHHS, HAasIBHICTb MNPOCTPOYEHOT
3aboproBaHocCTi Ta ii po3mip ocobam, aki He € CTOPOHOIO Liboro KpeanTtHoOro 4orosopy.

Taka 3abopoHa He MNOLIMPIETLCA Ha BMNAOKM MNOBIOOMMEHHS 3a3Ha4vyeHol iHopmaLil npeacTaBHUKaAM,
CnagKoeEMUAM, nopyyutenam, MavHOBUM nopyyuTtenam KnieHTa, TpeTiMm ocobam, B3aemopgis 3 SKAMU
nepenbaveHa KpeantHum 4OroBopoM Ta siKi Haganu 3rofy Ha Taky B3aeMOfI0 , @ TaKOX Ha BUNaakv nepeaadi
iHgbopmauii Npo NpocTpoyeHy 3aboproBaHiCTb 6rIM3bKMM 0cobam cnoXxmnBayda i3 AOTPUMaHHSAM BUMOT YacTUHU
wocToi cTatTi 25 3akoHy YkpaiHm «[po cnoxuBye KpeauTyBaHHS» BigMOBIiOHO A0 BoneBusiBneHHs KnieHTa
Loao nepegadi 3asHaveHol iHdhopmallil.

6.9.8 3pincHioBaTy BigCTYNNeHHA npaea BMMoru 3a KpeguTHMm JOroBopoM HOBOMY Kpeamutopy abo 3anyyaTtu
KONEKTOPCbKY KOMMaHil0 4O BperyrioBaHHs MPOCTpoYeHoi 3aboproBaHocTi. MNpu ubomy baHk nosigomnse
KnieHta npotsarom 10 pobounx AHiB i3 gaTu Takoro BiACTYNMNEHHSA/3anyyYeHHs1 3 JOTPUMAHHSAM BUMOT 3aKOHY
YkpaiHn «[1po cnoxuBye KpeanTyBaHHS».

6.10 KnieHT mae npaBo:

6.10.1 OTtpumyBaTu Big BaHKy KOHCynbTauUiHy AOMOMOry 3 YCiX MUTaHb, WO CTOCYOTbCHA KPeauTyBaHHS,
3[iMCHIOBAHOrO 3rigHo 3 UMM KpeauTHMM JOroBOpOM Ta iHWY iHopmauito, BU3Ha4YeHy nyHkTax 6.7.5, 6.7.7
uboro Posginy VI MNpasun.

6.10.2 KopuctyBaTucs KpeaAUTHMMU KOLITaMu B MeXax BCTaHoBMeHoro KpeauTtHoro niMiTy Ha ymoBax,
nepenbaveHnx KpeamtHnm JoroBopom.

6.10.3 3giicHuTn nepeBeneHHs bopry 3a unm KpeamTHUm JOroBOpoM Ha iHWY ocoby nuile 3a nonepegHboHr
NMMCLMOBOIO 3rofoto baHky.

6.10.4 BignoeigHo go cT1.13. 3akoHy YkpaiHn «[po opraHi3zauito qoopMyBaHHsI Ta 00iry KpeauTHUX icTopii»
3BepTartucs o bropo kpeauTHUX icTopin, 3 AkMM baHkoM yknageHo Aorosip 3 NpUBOAY HafaHHA Ta OTPUMaHHSA
iHdopMaLii Npo KpeanTHy icTopito, ANs 0O3HAaNOMIEHHS 3 iHdopMaLieto, Lo MICTUTbCS 6esnocepeaHbOo Y Noro
KpeauTHin icTopil.

6.10.5 B 6yab — Akuin 4ac NOBHICTI0O abo 4acTKOBO AOCTPOKOBO MOBEPHYTU KpeauT y TOMYy 4mcni WNSAXoMm
36inbLueHHs cymu OBOB’A3KOBOIO MiHIManbHOro nNiaTexy, Ta CNnaTuTn NPOLEHTH 3a KOpncTyBaHHS Kpeamtom
3a nepiog akTMYHOro KopucTyBaHHsa Kpegutom.

6.10.6 3BepTatnucb Ao baHky i3 3a8B0OI0 NPO BCTaHOBMEHHS/3MiHy/CkacyBaHHA KpeguTHOro niMiTy NMCbMOBO
abo 3acobamu cuctemun gucTaHuUinHoro 6aHkiBcbkoro ob6cnyropyBaHHs AP Bank (3a ymoBu peecTpalii B Ui
CUCTEMI Ta HAABHOCTI Takol TEXHIYHOI MOXINBOCTI).

6.10.7 MNpoTsaroMm 4OoTUPHaAAUATM KaneHAapHUX OHIB 3 AHS yknageHHs KpeauMTHOro Jorosopy BigMOBUTUCA
Big KpeanTtHoro goroBopy 6€3 NOSICHEHHSI NPUYMH, Y TOMY YMCHi B pasi OTPUMaHHSA HAM rPOLLOBMX KOLUTIB.
Mpo Hamip BigmoBuTMCcA Big KpegutHoro porosopy KnieHT nosigomnse baHk y nucbmoBin dopmi (y
nanepoBomy Burnagi abo y Burnsagi enekTpoHHOro 4OKYMeHTa, CTBOPEHOro 3rigHO 3 BUMOraMu BU3HA4YEHUMM
3akoHoM YkpaiHu «[1po enekTpoHHi AOKYMEHTW Ta eNneKTPOHHWUWA OOKYMEHTOObir») A0 3aKiHY4EeHHSI CTPOKY,
BCTaAHOBMEHOro ab3aLom nepLUmMM LibOro MyHKTY.

MpoTdarom cemu kaneHgapHUX OHiB 3 4aTK NoAaHHS NMCbMOBOrO NOBIJOMMNEHHSA Npo BiAMoBY Big KpeautHoro
porosopy KnieHT 3060B'a3aHuin noBepHYyTN BaHKy rpoLoBi KOWTKY, ogepxaHi 3rigHo 3 KpeanTtHum JoroBopowm,
Ta CNnaTUTU NPOLLEHTM 3a Nepiog 3 OHSA OAEPKAHHA KOLUTIB A0 AHS iX NOBEPHEHHSA 3a CTaBKOK, BCTAHOBINEHO
KpeauTH1m 0OroBopom.

6.10.8. 3 nuTaHb BuUKOHaHHA CTtopoHamu ymoB KpeauTHoro pforoBopy, KnieHT Moxe 3BepHYTUCH
Be3nocepenHbo 0o BaHKy, y TOMy Yncni Yepes BigokpeMneHi nigpo3ainy baHky, a Takox LWSXOM HagcuIaHHs
3BEPHEHHS NMOLITOBKUM 3B’sI3KOM Ha aapecy baHky: 6ynbB. Baunasa MaBena, 6, kopn. 3, (nitepa — Y), M. Kuis,
03124, enekTpoHHOI MOLWTOK Ha agpecy bank@ap-bank.com, wnsaxom 3anoBHEHHS HOPMWU 3BOPOTHOTrO
3B’A3Ky Ha OdiuinHomy canTi baHky https://ap-bank.com, 3BepHYTUCb 3@ HOMEPOM TenedOHY KOHTAKT-LEeHTY
0800 300 170 (6e3kowTOBHO NO YKpaiHi), +38 (044) 392 93 73.

3BepHeHHs KnieHTa Mae BignosigaTn ymoBam 3akoHOAaBCTBA YKpaiHW 3 NMTaHb 3BEPHEHHS rPOMasH.

6.10.9 3 meTOlO 3axUCTy MpaB CrnoXxmeauiB iHAHCOBUX MOCAYr, Yy TOMY Yuchi y pasi nopylleHHs baHkom,
HOBUM KpeauTopom Ta/abo KONEKTOPCbKOK KOMMAaHIE 3akOHOAaBCTBa Y cdhepi CNoXMBYOro KpeanuTyBaHHS, y
TOMY YUCIi MOPYLIEHHS BUMOT LWOAO B3aEMOAii i3 cnoxuBadyamMu MNpu BPErynoBaHHi MPOCTPOYEHOI
3aboproBaHoCTi (BUMOT LLOAO €TUYHOI noBefiHkn), KnieHT mae npaBo 3BepHyTUCh A0 HauioHanbHOro 6aHky
Ykpainn, 0o cyny Ta/abo [o iHWwux nepenbavyeHmMx YMHHUM 3aKOHOOABCTBOM YKpaiHW YMOBHOBAXXEHUX
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OepXaBHUX OpraHiB 0 KOMMETEeHLUiT KX BiAHOCUTLCS 3abe3neyeHHs 3axXUCTy NpaB cnoXxuBayiB iHaHCOBUX
nocnyr.

6.11 BignoBiganbHicTb CTOPIH.

6.11.1 3a HeBWMKOHaHHSA abo HeHanexHe BMKOHaHHSA MPUUHSATUX 3rigHo 3 ymoBamu KpeauTtHoro gorosopy
30008B’s13aHb BMHHA CTopoHa cnnadvye iHwin CTOpoHi HeycTowkKy, nepeadadeHy unm KpeguTHUm gOroBopoM y
Tomy umcni MNMpasunamu/Tapudammn bBaHky, a Takox BigLIKOAOBYE 30UTKK, NOHeCeHi iHwow CTopoHoto. Mpu
LbOMY 36UTKM BiOLWKOAOBYHOTECA BUHHOO CTOPOHOI NOHAaA HEYCTONKY, nepeabadveHy KpeantHum 4orosopom.
6.11.2 CrtopoHa uboro [loroBopy, sika nopywuna 3000B'A3aHHA 3a UMM [AOrOBOPOM, 3BiflbHAETLCA Bif
Bi4NOBIgANbHOCTI 3a NopyLleHHs1 3060B'A3aHHs, SKLWO BOHA AoOBeAe, Lo Le NOPYLUEeHHSA CTanocs BHaCMigoK
Bunagky abo dopc-makopHux obcTtaBuH (0OGCTaBUHWM HenepebopHOI cunu), WO 3acsigyyrTbca Toproso-
NPOMUCIIOBOID Manatol YKpaiHW Ta YNOBHOBAXEHVMMW HEK perioHanbHYMW TOProBO-MpoOMUCIIOBUMU
nanatamu.

6.11.3 Bygb-aki npoTmpivys, WO MOXYTb BUHUKHYTM Mk CTOpoHamu Mpu BUKOHaHHI ymoB KpegwuTHoro
AOroBOPY, BUPILLYIOTBCS LUMSIXOM MEPEroBOPIB MK HUMW, @ y BUNAAKy HEOOCSArHEHHS 3roan — y Cy4oBOMY
nopsaakKy BignoBiAHO 4O YMHHONO 3akoHOAaBCTBa YkpaiHW. [Mpy ubOMY CTPOK MO30BHOI JABHOCTI, NPOTHArOM
sikoro baHk Mae NpaBo 3BepHYTUCA 40 CyAy 3a 3aXMCTOM CBOiX NpaB, BCTAHOBMIOETLCA TpmBanicTio y 10 pokis.
6.11.4 Bci noigomneHHsa (BuMorn Mk CTOpoHamK) 3AINCHIOTBCS Y NMUCbMOBIN dopMi. HanpaeneHHs
noBigOMMeHb, BUMOr 3a KpeAuTHUM JOroBOpoM, CyAOBMX MOBICTOK, yXBan CyAiB, iHWWX MpouecyanbHUX
AOKYMEHTIB Npu po3rnsaai cnopis 3a KpegutHuM 4OroBopom, NOBiJOMIEHHS MPO BiACTYNINEHHSA npaBa BUMOrK
HOBOMY KpeauTopy, MpO 3any4eHHs KONEKTOPCbKOI KOMMNaHii  ANns  BperynoBaHHS MNPOCTPOYEHOl
3aboproBaHOCTi HaAcCMNalTbCsA CTOPOHaM LUMSXOM HamnpaBfieHHs pPeKOMEeHAOBaHUX JUCTIB MNOLTOL,
Kyp’epcbkoto crnyxboto 3a agpecamu, BkasaHumu KnieHtom B Yropi/3assi-aHkeTi/3assi Ta baHkom y Poaaini
1.13 lMpaBun HagaHHA GaHKIBCbKMX MOCMAYr HA YMOBax KOMMMEKCHOro GaHKIBCbKOro O0BCMnyroByBaHHA Ans
knieHTiB-isnyHnx ocid B AT «AIPOTNPOCIIEPIC BAHK» abo BpyyeHHs CtopoHam ocobucTo nig niganuc.
MoBigOMNEHHSA, BUMOrM, B TOMY YMUCAi 3a3HadeHi B nn. 6.9.3, 6.9.6 uboro Poaginy VI lNMpaBun, HanpasneHi
nowTo abo Kyp’epcbkolo Cnyx60t0, BBaXalTbCsA BPyYEHUMU (OTpMaHmmmn) KrieHToM nicns cnnueBy m’sAATU
6aHKIBCbKUX OHIB 3 OHSA iX BPYYeHHA OO YCTaHOBM MOLUTOBOrO 3B’'A3KYy abo Kyp’epCbkoi cryxbu ans
HanpasrieHHsa KnieHTy.

6.12 TepmiH Aii KpegUTHOro goroBopy

6.12.1 KpegutHuin goroBip Habupae YMHHOCTI 3 gaTu nignucaHHsa KnieHtom Ta baHkom 3asBu-aHkeTn/ 3assu
NpO BCTAHOBMNEHHSA KPeauTHOro NiMiTy ANns 3A4iNCHEHHSA onepauiyi 3 NNaTikHOK KapTKOK Ta Aie A0 NMOBHOro
nosepHeHHst KnieHtom Kpeauty, NpoLeHTiB 3a KOPUCTYBAHHSA HUM Ta NOBHOMO BUKOHaHHSA KnieHTom Byab-akmx
iHWMX rpowoBMX 3000B’A3aHb 3a UUM KPeAWTHUM [OrOBOPOM, ane He paHile 3akiHYeHHs CTPOKY
KpeauTyBaHHS (KpiM BUNaaKy 4OCTPOKOBOro NpUnuHeHHs KpeantHoro 4orosopy).
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