MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

ﬁ Bank

«3ATBEPOXXEHO»

PiweHHam MpaeniHHa AT «ATPOIMPOCTIEPIC BAHK»
Mpotokon Ne53 Big «13» nuctonaga 2023 poky

[ie 3 «15» nuctonaga 2023 poky

NPABUIA TA YMOBU HAAHHA BAHKIBCbKUX NOCNYT AnA KNIEHTIB-®IBUYHUX OCIB
B AKLUIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

AKUIOHEPHE TOBAPUCTBO «AIrPOMPOCIEPIC BAHK» (gani — AT «ArPOIMPOCIEPIC BAHK»
abo BbaHK), WO € IopyMaMYHOI 0CO00K 3a 3aKOHOAABCTBOM YKpaiHW, Mae CTaTyCc nnaTHWKa nogaTtky Ha
npubyToK Ha 3aranbHWX YyMoBax, nepenbayeHux [logaTkoBMM  KOOEKCOM  YKpaiHW, Kepyluuchb
3aKOHO4ABCTBOM YKpaiHu, Ny6niyHO NponoHye HeBU3Ha4YeHOMY Kony ¢hisuyHmMx ocib (Hagani 3a TEKCTOM —
KnieHTn), WwWo BuABMAM y BCTaHOBMEHIM BaHkoM nUCbMOBIN hopMi CBOKO 3rofy Ha OTpUMaHHSA HGaHKIBCbKUX
Nocnyr, MOXIMBICTb OTPMMaHHS KOMMIIEKCHOIO HaHKiBCbKOro 06CNyroByBaHHSA 3rigHO 3 NOMNoXeHHsiMM [paBun
Ta YMOB HafaHHsi 6aHKIBCbKMX nocnyr Ans knieHTiB-gisnyHunx ocio B AT «APOIMNPOCIEPIC BAHK» (Hagani
3a TekcTom - Mpasuna).

3aranbHa iHdopmauisa npo AKLUIOHEPHE TOBAPUCTBO «ArPOMNPOCIMEPIC BAHK» Ta oro nocnyru
(BigomocrTi BignoeigHo go n. 24, po3ainy Il NMocTtanoswu MNpaeniHHa HBY Ne 141 Big 28.11.2019 «[Ipo

3aTBepAXkeHHs [NonoxeHHst Npo iHdopmauiiHe 3abe3neyeHHst 6aHKkamK KNieHTIB Woa0 GaHKIBCbKMX Ta iHLWNX

hiHaHCOBUX MOCAYT»)

NMoBHe HanmMeHyBaHHA BaHnky: AKLIIOHEPHE TOBAPUCTBO «ArPOIMPOCIIEPIC BAHK»

IOpuaunyHa agpeca: YkpaiHa, 03124, m. Kuis, 6yneBap Baunasa MaBena, 6ya. 6 , kopnyc 3.

Kopn €0PNOY 35590956

TenedoH: (044) 392-93-73

OdiuinHnm Be6-canT: https://ap-bank.com

EnektpoHHa nowrTa: bank@ap-bank.com

NMiueHsii Ta gosBonu BaHky https://ap-bank.com/documents

3 iHdopMmaLieto CTOCOBHO BMAIB BaHKIBCbKUX MOCNyr, TapudiB Ta iCTOTHI XapakTepUCTUKN NOCIYr 3 HagaHHS

CMOXWUBYOIo KpeauTy Ta 3anyvyeHHs1 6aHKIiBCbKOro Bknagy (4eno3mTy) MoXHa 03HanOMUTUCh:

- Buan 6aHkiBCbKMX NOCAYr, WO HAaJalTbCs KNIEHTY: BaHKIBCbKI Ta iHLWi ¢iiHAHCOBI Nocnyru BigNOBIgHO

3akoHy Ykpainn «[Mpo 6aHkM i 6aHKIBCbKY OiSNbHICTbY, B TOMY YMCHI BIOAKPUTTSA paxyHKiB, HA4aHHA KpeauTis,

3any4eHHs BKNaAiB (4eno3wTiB) HaBedeHi canTi 3a nocunaHHam https://ap-bank.com

- Tapudu Ta iCTOTHI XapakTepuUCTUKU MOCNYr 3 HafaHHA CrOXMBYOro KpeawuTy HasefdeHi cauTi 3a

nocvnaHHam https://ap-bank.com/page/credit-limit

- ICTOTHI xapakTepuCTuMKM MOCnyr 3anydeHHs OaHkiBCbKOro Bkragy (4eno3wTy) HaBedeHi canTti 3a

nocunaHHam https://ap-bank.com/individual-deposits

3 nopsigKoM i Mpouedypor 3axMcTy NepCcoHarbHUX OaHUX (BUTAM) MOXHA O3HAMOMUTUCH 3a MOCUSAHHAM

https://ap-bank.com/documents/download/1085

Mopsaok givi baHky y pasi HEBMKOHAHHS KIiEHTOM ODO0B'A3KIB 3rigHO 3 JOTOBOPOM MPO HaJaHHA GaHKIBCbKMX

nocnyr nepegbayeHo ymoBamu JOroBopy:

Y sunadky HesUKOHaHHS KilieHmom 0608’sa3kKie, susHadyeHuUx 0o2080poM , baHk Ha enacHull po3cy0, ane 8

Mexax ma 8 rnopsoky, wo 3abesnedyromb ompuUMaHHsi 3akoHo0ascmea YkpaiHu, do2o80py NpO HafdaHHSA

DaHkiBCbkMX rMpodykmie ma/abo lNpasun ma ymoe HalaHHs1 baHKI8CbKUX r1ocriye 0151 KiieHmig - (hi3u4HUX 0Cib

6 AKYIOHEPHOMY TOBAPUCTBI «AIrPOrPOCTIEPIC BAHK», exusae Oii 3 Memoto 3axucmy ripag ma

iHmepecie baHKy. 3axodu, siki baHK MOXe 8xueamu, eusHa4yarombcsi doeogopamu rnpo HadaHHSI 6aHKIBCLKUX

npodykmis, [lpasunamu ma ymogamu HalaHHs OaHKi8CbKUX rocrye Ons KiieHmig - YisuyHuUx ocib 6

AKLIIOHEPHOMY TOBAPUCTBI « AFPOIPOCTIEPIC BAHK» ma/abo 3akoHodascmeom YkpaiHu.

Mopsigok po3rnsaay 6aHKom 3BepHEHb KNieHTiB (BUTSAT) https://ap-bank.com/documents/download/1086

IHdbopMaLis LWoao 3BepHEHHS rpomaasiH 0o HauioHanbHoro 6aHky YkpaiHu po3milieHa B Mepexi IHTepHeT 3a

nocunaHHam: www.bank.gov.ua/ua/contacts
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IHbopMmaLia Npo cucteMy rapaHTyBaHHA BKNadiB (pisnyHMX oCib po3smilleHa Ha odilinHomy canTi BaHky B
Mepexi [HTepHeT 3a nocunaHHAM: https://ap-bank.com/page/deposit-guarantee-fund

MonepemkeHHs: Mpuinmatoun MNy6nivHy nponosuuito AKLIOHEPHOIO TOBAPUCTBA «ArPOMPOCIEPIC
BAHK» Ha yknagaHHs [loroBopy KOMMIIEKCHOro OGaHKiBCbKOro o0cnyroByBaHHS «isvdHMX OCIO KnieHT
MOroKyETbCA Ha YMOBW HafaHHs OGaHKiBCbKMX MOCNyr, Bu3HadeHi uvMMm [doroBopom. KmieHT mae npaBo
BiOMOBUTUCA BiO OTPUMaHHA pekramMHMX Martepianie baHKky, WO 34INCHIOETLCA 3acobamMu AMCTaHUIMHUX
KaHarniB KOMYyHikaLii.

My6niyHa npono3uuis baHKky Habupae YMHHOCTI 3 AaTtu i odiliiHOro onNpuUNtOAHEHHST Ha odiliitHOMY
cawTi baHKy 3a enekTpoHHO agpecoto: https://ap-bank.com/ Ta agie Ao gaTn oiliiHOro oNPUNIOOHEHHST 3asiBU
npo 3miHy abo BigKnMKaHHA NybnivyHOI Npono3uuii Ha odilitHoMy caiTi baHky 3a enekTpoHHOK agpecoto:
https://ap-bank.com/

Lli MpaBuna € nybniyHoto nponosudieto (ohepToto), Y po3yMiHHi cT.633, 641, 644 LimMBinbHOro kogekcy
YkpaiHn, 4o yknageHHs BignosigHoro [loroBopy Ha ymoBax, WO BCTaHOBMeHi baHkom, Buxogsauu 3 skoi baHk
Bepe Ha cebe 3060B’s3aHHA nepen KnieHTom, skuin npuimae (akuenTye) nybniyHy nponosuuito BaHky,
HagaBaTu nocnyrm B MOPsSAKY Ta Ha ymoBax, nepenbayeHux signosigHum [oroBopom 3a Tapudamu, siki
BCTaHoBNeHi baHkom Ta onpuntogHeHi Ha odiliHoMy canTti baHky 3a enekTpoHHOW agpecoto: https://ap-
bank.com/

3micT MNMy6nivyHoi npono3uii:
Homep | Hasea Po3diny
Po3sdiny
l. [NpaBuna HagaHHA 6aHKIBCbKMX MOCNYr HA YMOBaX KOMMIIEKCHOro BaHKiBCbLKOro 06CnyroByBaHHs
ansa knieHTis - disnyHmnx ocid B AT « ATPOTMPOCTEPIC BAHK»
. YMOBU BiAKPUTTS Ta 0OCNyroByBaHHS MOTOYHMX PaxyHKIB Ta 3AiMCHEHHs onepalii 3a uuMu
paxyHkamu
1. YMOBM BIigKpUTTs Ta 06cnyroByBaHHS MOTOYHUX pPaxyHKIB, onepaudii 33 SKMMWU MOXYTb
3[iCHIOBATUCA 3 BUKOPUCTAHHAM ENeKTPOHHUX NNaTiKHMX 3acobiB

V. YMOBM BiAKPUTTS BKIIaOHUX (AEeN03NUTHUX) PaxyHKiB Ta 3AiMCHEHHS onepalLlii 3a LLMMKY paxyHKamm
V. YMOBM NigKNOYEHHSI Ta BUKOPUCTAHHS CUCTEMW AUCTaHLiINHOro 6aHKiBCbKOro o6¢cnyrosyBaHHs
VI. YMOBM HadaHHA Ta oOChyroByBaHHS KpeauTy Ans 30iINCHEeHHS onepaLlin 3 BUKOPUCTaAHHAM

€NEeKTPOHHUX NiaTiKHUX 3acobiB

Lli NMpaBuna He 3acTOCOBYHOTLCA A0 BperynoBaHHSA BiAHOCWMH 3a 6yAb-AKMMMW iHLUMMW OOrOBOpaMMu,
CTOPOHOI0 sIkUX € baHk, B TOMy Yncni o 6yab-sKkMx iHWNX AOroBOPIB NPO HafaHHSA GaHKIBCbKMX NOCNYT, OKPiM
nepenbaveHnx y unx MNMpasunax.

Lli MpaBuna He peryntotoTk BigHOCKMHKU BaHky 3 isnyHnMK ocobamum - nignpuemusammn abo isnyHuMm
ocobamu, siki NpoBaasiTb He3anexHy NPodeCiiHy OiAnbHICTb: HOTapiycu, agBoKaTh (camMo3anHATI ocobu) ons
BELEHHSI Takoi JisanbHocTi. BigHocMHu BaHky 3 3a3HayeHnMy ocobamu peryrnorTbca Ha NigcTaBi iHLWMX
[OroBOPIB NPO HaAaHHA BaHKIBCbKMX MOCIYT.

Lli MpaBuna € 060B'A3k0BMMM A1 BUKOHAHHA cTopoHamu [oroBopy: sik baHkom, Tak i KrieHTom.

MpuegHanHa Knienta go lNpasun BigbyBaetbca B uwinomy, KnieHT He Moxe nponoHyBaTu BbaHky
iHaMBigyanbHi 3MiHM go uux MNpasun.
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|. MpaBuna HapaHHA 6aHKIBCbKUX NOCAYr Ha YyMOBaX KOMMNJIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHA
AnA KnieHTiB-¢isnyHux ocié B AT «AFPOIMPOCIMEPIC BAHK»

KomnnekcHe OaHkiBCcbke 0GCnyroByBaHHS KnieHTiB-Gi3ndHMX ocib B AT «APOIMPOCITIEPIC BAHK»
3[iNCHI0ETLCSA BigNoBiaHO yMoB [1oroBopy KOMMIIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.

Mig TepmiHom [oroBip KoMnnekcHoro 6aHKIBCbLKOro obcnyroByBaHHsA (Hagani 3a TEKCTOM —
Dorogip), po3ymieTbca yknageHa 3 KnieHtom Yroga, nignucaHa KnieHTom (npegctaBHukom KnieHTa) i
NpUNHATa Ta 3acsigyeHa NignMcomM ynoBHOBaXeHOro npauisHuka baHky, a Takox Npasuna 3 ycima Tapudamm
Ta YMoBamu.

Po3gin 1.1. 3micT loroBopy KOMMNJIEKCHOro 6aHKiBCLKOro o6cnyroByBaHHsA

1. Po3gin 1.2. Bu3Ha4yeHHs TEPMIiHIB.

2. Posgin 1.3. Mpeamet [loroBopy KOMMJIEKCHOro 6aHKiBCbKOro 06¢cnyroByBaHHs.

3. Po3agin 1.4. NpaBa 1a 06oB‘a3ku KnieHta Ta BaHky.

4. Po3gin 1.5. BignoBiganbHICTb CTOPIH Ta YMOBW 3BiJIbHEHHS BiJ BiANOBiAaNbHOCTI.

5. Poagin 1.6. |lgeHTudikauisn, Bepudikauis KnieHta 1a 3060B‘sg93aHHS 3 iHDOPMYBaHHS.
.6. Po3ain 1.7. JotpumanHs Bumor FATCA.
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. Po3nin 1.8. Nopsaok posipeaHHsa [1oroBopy KOMMIEKCHOro BaHkiBCbKoro o6cnyroByBaHHs.
. Po3gin 1.9. BaHkiBCbka TaEMHMLSA Ta NepcoHanbHi AaHi.
. Po3gin 1.10. YMoBM npoBeAeHHS A0roBipHOrO CNMCaHHS KOLUTIB.
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.11. Po3ain 1.12. [NMoBigomneHHs

.12. Po3ain 1.13. MicLue3HaxoQKeHHS Ta PekBi3uTn baHky.

.13. Po3sain 1.14 BukopucTtaHHsa kBanidikoBaHoro ElN B npoueci HagaHHa 6aHKiBCbKOT Nocnyru
.14. Po3ain 1.15. [MpuKiHLEBI MOJIOXKEHHS.
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Pozgin 1.2. BusHa4yeHHsA TepMmiHiB
TepMiHu, SKi BAKOPUCTOBYIOTHCA B LibOMY [JOroBOpi, MatOTb Take 3HaYEHHS:

Aemenmudpikayiss - npouegypa, WO Aae 3MOry Hagasayy NNaTiKHUX MNOCAYyr YCTaHOBUTM Ta
niagTeBepanTM 0coby KopucTyBaya NMaTiKHMX MOCnyr Ta/abo HamnexXHiCTb KOpPWCTyBayy MNaTiKHWX MOCyr
NEeBHOro NNAaTiXHOro IHCTPYMEHTY, HasABHICTb Y HLOrO NIACTaB ANS BUKOPUCTAHHSA KOHKPETHOrO MiaTiKHOro
iHCTPYMEHTY, Y TOMY YMCHi LWNAXOM NepeBipKM iHAMBIAyanbHOT 06NnikoBoi iHopMaLii KopucTyBaya nnaTikHMX
nocnyr.

Aemopus3sauisa - npouegypa OTpMMaHHS [O3BOMly Ha NPOBEeAEHHS onepauii 3 BUKOPUCTAHHAM
NNaTiKHOro iIHCTPYMEHTY;

Adpeca nucmyeaHHs - afpeca Micusi NPOXuBaHHA Ta/abo Micsiua nepebyBaHHS (TMMYacOBOro
nepebyBaHHS), 3a3HaveHi KnieHtom B Yrogi/3asasi/OnutyBanbHuky M.

AkyenmoeaHa nnamixHa onepauyis — nnatikHa onepadis BBaXaeTbCsa akLenToBaHOIO Nicns HagaHHs
KnieHToM 3roam Ha i BUKOHaHHSA y NopsiAKy BU3HaYeHoMy ummin MNpasunamu.

Bank — AKLLIOHEPHE TOBAPUCTBO «AIPOIMNPOCIEPIC BAHK». BaHk 3rigHo 3i ctatTeto 10 3akoHy
YkpaiHu «[po nnaTixHi nocnyr» € Hadaea4YeM nyami)XHuUx rocyea.

BaHkomam — nNaTiXHWA NPUCTPIN, WO JAaE MOXIUBICTb KOPUCTYBAYY iHiLitoBaTW NnaTixXHY onepaLito,
a TakoX BWMKOHATW iHWI onepauii 3rigHO 3 (PYHKUIOHaNbHUMWU MOXMMBOCTSIMU LIbOr0 NPUCTPOIO, 30Kpema
BHECEHHSI/3HATTH roTiBKM Ha paxyHOK/ 3 paxyHKy 3 BUKOPUCTaAHHAM €NEeKTPOHHOIo nNnaTiKHOro 3acoby..

BaHkiecbkuli npodykm — okpema OaHkiBCcbka nocrnyra abo naket GaHKIBCbKMX MOCNYr, B TOMY YucHi
CMOXWUBYMIA KpeauT, BKNagd (Aenos3uT), BaHKIBCbKUI NOTOYHWMIA paxyHOK, BKMYawun Ti, WO nepegbavalotb
MOXTMBICTb 3AiNCHEHHS onepauin 3 BAKOPUCTAHHAM eMITOBaHNX NNaTiKHUX iHCTPYMeHTIB, 3o0kpema K.

Be3z2omiekoei po3paxyHKU - nepepaxyBaHHA KOLUTIB 3 paxXyHKIiB MIaTHUKIB HA paxyHKN OoTpUMyBadiB,
a TaKoX rnepepaxyBaHHs HajaBayamu NNaTiXXHUX MOCMYr KOLWTIB, BHECEHMX MaTHUKaMU roTiBKOK, HA paxyHKM
OTpUMYyBauiB;

BinniHzoea cucmema - CyKynHiCTb MPOrpPaMHO-TEXHIYHMX 3acobiB 3a AOMOMOroK SKMX, B pamKax
[oroBopy Npo NpuiiMaHHs NraTexis, BiaOyBaeTbcst iHpopMaLinH1A obMmiH Mixx Bankom, ®K Ta ogepxyBavamm
nnaTexis B Npoueci NpMMMaHHs nNnaTexiB Ta po3paxyHKiB 3a NPUAHATUMU NnaTexamu.

BriokyeaHHs1 [IK — 3miHa ctatycy [1K, dka  yHEeMOXNMBIOE 3AINCHEHHA  onepauii 3
BuKopucTaHHaM uiel MK 3 npoBegeHHsm aBTopu3adii. BrnokysaHHA K He nepelukomkae 30iMCHEHHIO 3
BukopuctaHHaMm [MK Tux onepauin, gki MOXyTb npoBogutucs 6e3 asTopu3auii. bnokyBaHHA moxe OyTu
nocTiviuM abo TumyacoBum. Y Bunagky nocTinHoro 6nokyBaHHsa [MK i BUKOPUCTaHHSA B MOAarnbLUOMYy €
HEMOXNMBUM. Y BMNagKy TMMYacoBOro BnokyBaHHS € MOXNMBICTb 3HATTS gepxartenem 6nokyBaHHs [1K
LLNSAXOM 3BEPHEHHS B LeHTp obcnyroByBaHHs K abo 3acobamn COBO.
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briokyeaHHs1 kKowimie — TMM4YacoBe 3MEHLUEHHS JiMITy BUTpaT Ha NnaThKHIA KapTui Ha cymy
3[iiCHEHHA onepauii Ta KoMicCiin, BM3HayeHux Tapudamu Badky. [aHa cyma 6GrokyeTbCs OO MOMEHTY
(PakTUYHOrO CNUCAHHS KOLUTIB 3 PaxyHKY.

Bepudbikauisi - 3axofy, O BXMBAKTbCA CyO €KTOM MEPBUHHOrO PiHAHCOBOrO MOHITOPUHIY 3 METOH
nepeBipkn (NiATBEPIKEHHS) HANEXHOCTI BiAMOBIAHIN 0CcObi OTpMMaHMX Cyb’ eKTOM NepPBUHHOrO hiHAHCOBOIO
MOHITOPUHTY igeHTUIKaUinHNX gaHux Ta/abo 3 METOH NIATBEPMKEHHS OaHUX, LLO Aat0Tb 3MOTy BCTaHOBUTYU
KiHueBMx 6eHediliapHNUX BNACHUKIB YK iX BiACYTHICTb.

Bunucka — 3BiT/NigTBEpAKEHHS pyXYy KOLUTIB HAa PaxyHKy 3a npoBedeHNMI onepauisiMi, cTaH PaxyHky,
Ak HagaeTbesl baHkom Ha Bumory KnieHTa.

BumpammHut nimim — rpaHnyHa cyma KowTiB, WO gocTynHa gepxartenio K npoTtarom neBHOro
nepiogy Ans 34iNCHEHHs onepaLin i3 3aCToCcyBaHHAM NNaTiXXHOI KapTku. OBUYNCIIIETLCA AK CymMa 3anuLLKy Ha
PaxyHky 3a MiHyCOM CyMW HE3HWXKYBAHOro 3amnuiiky Ta Cymu 3abnoKOBaHWX, ane He CMUCaHWUX KOLUTIB,
a B pasi BigkpuTtTa KnieHty KpeauTtHoro nimiTy - 9k cyma KpeamTHOro nimiTy Ta 3anuiuky KowTie Ha PaxyHKy
3a BMpaxyBaHHSAM CyMM 3aBrnOKOBaHWX, ane He CMCaHnX KOLTIB.

Bknad (0enosuT) - KOWTK B rOTIBKOBIN abo 6e3roTiBKoBi hopMi y BantoTi YKpaiHn abo B iHO3eMHIl
BantoTi, siki 3anydeHi 6aHkom Big BknagHuka (abo ki HagiMWNWM OnNs BKMagHWKa) Ha ymMoBax LOroBopy
BaHKIBCbKOro paxyHKy, HaHkiBCbkoro Bknagy (4eno3uTty) (KpiM KOWTIB, 3anydeHux Big Buaadi OLagHOoro
cepTudikaTta BaHky), BKNoYaum HapaxoBaHi BiACOTKM Ha Taki kowTu. KowTu, 3anydeHi 6aHkom Big Buaadi
(BMnycky) owagHoro ceptudikata 6aHky abo 4eno3uTtHoro ceptudikata 6aHky, He € BKNagoMm.

BknadHuk - cisnyHa ocoba (y ToMy Yncni cpisndHa ocoba - nignpuemMelb), sika yknana abo Ha KopucTb
AKOI yKnageHo Jorosip 6aHKiBCbKOro paxyHky, 6aHKiBCbKOro Bknagy (4enosuty), kpim disanyHoi ocobm (y Tomy
yncni isnyHoi ocobu - nignpuemus), ska € BMaCHUKOM nuLle OWaaHoro ceptudikata 6aHky.

Hama sanromyeaHHs - 3a3HayeHa NNAaTHUKOM Y NIATKHIN IHCTPYKLUIT AaTa, NOYMHauM 3 SKOI KOLWTH,
WO CTAHOBNATbL CyMy NNaTiKHOI onepadii i nepekasaHi NnaTHUKOM OTpMMyBady, NEPexoasaTb y BNACHICTb
oTpuMyBaya.

Hebemoeull nepeka3s - nnNaTixkHa onepadisi, L0 30INCHIOETLCS 3 paxyHKy NnaTHWKa Ha niacTasi HagaHoT
OTpMMyBa4eM NNaTiXHOT IHCTPYKLIi, 38 YMOBM OTPUMaHHS 3rogu nriaTHMKa Ha BUKOHAHHA NNaThkHOT onepadil,
HagaHoi HMUM OTpMMyBaJvy, HagaBayy MnaTPKHUX NOocnyr oTpuMyBada abo nnatHuka, abo Ha nigcTasi
NNaTihKHOT iIHCTPYKLUIT cTaryBaya 6e3 oTpMmMaHHs 3roam nnaTHUKa;

HozoeipHe cnucaHHs - 0ebeTOBUI Nepekas, WO 34INCHIETLCA 3 paxyHKy KnieHTa Ha nigctasi HagaHoi
BaHkom (5K oTpumyBadeM) nnaTikHOI IHCTPYKUiT Ta oTpumaHoi BbaHnkom 3rogm KrnieHTa Ha BMKOHaHHS
AebeToBoOro nepekasy BignosigHo 4o ymoB [Jorosopy.

Hepxxamenb nnamixHoz2o iHcmpymeHmy (Oani - [Jepxamens) - isanyHa ocoba, sika Ha 3aKOHHMUX
nigctaBax BUKOPUCTOBYE MMATDKHWWA IHCTPYMEHT ANs iHiLilOBaHHS nnaTikHOI onepadii Ta/abo 34incHeHHSA
iHLIMX onepauin, BU3Ha4YeHNX JOrOBOPOM 3 EMITEHTOM.

HducmaHuyitina nnamixHa onepayisa - nnatikHa onepauid, WO 3OINCHIOETLCS i3 3aCTOCYBaHHAM
3acobiB ancraHuinHoi komyHikadii (COBO);

HoeipeHa ocoba — ocoba, sikin KnieHT goBipuB 3aiicHeHHS onepadii 3a PaxyHkom (4acTkoBo abo B
noBHoMy 06c43i) Ha nigcTasi 4OBIPEHOCTI, 0POPMINEHOT Y BCTAHOBMEHOMY MOPSAKY.

Hoeoeip npo HadaHHs 6aHKieCcbKO20 NMPOAYKmMy — yKnageHwuh (nignucaHui), B TOMY 4ucCri B
ereKkTpoHHOMY BuMMsAgi, Mk baHkom Ta KnieHTOM fdorosip, fkui cknagaetbecs i3 3asBu Npo HagaHHS
DaHKiBCbKOro NpoAykTy Ta/abo Ha NigKMYEeHHsST 40 NEBHOI NOCNyrn Ta YMoB 6aHKIBCbKMX MPOAYKTIB, siki OOpaHi
KnieHTom cepep npoAyKTiB, WO HagaTbCcs B pamkax [JoroBopy. YMoBU OaHKIBCbKMX NPOAYKTIB BUKNAAEHi y
posainax - VI My6niyHoi nponoauii. Jorosip Npo HagaHHA 6aHKIBCbKOro NPOAYKTY € HEBIA EMHOI YaCTUHO
HoroBopy KOMMeKcHOro 6aHkiBCbKOro 06CyroByBaHHsI.

Hozoeip npo npulimaHHs nnamexie - OOroBip, yknageHu baHkom 3 ToBapuCTBOM 3 OOMEXEHOH
BignosiganbHicTio «PiHaHcoBa komnaHia MBK», npo opraHisauito Ta 34iiCHEHHST NpUAMaHHS 6e3roTiBKOBUX
nnaTtexis Big NNaTHUKIB 3 IX NOTOYHMX pPaxyHKIB Ha cnnaTy Nocnyr/ToBapy/iHWMX nepepaxyBaHb Ha KOPUCTb
OflepXXyBauiB, BU3Ha4YeHNX LIM JOrOBOPOM, a TaKoX Npo iHdpopmaLiHy B3aemogito Mixk baHkom i hiHaHcoBOO
KOMMaHi€lo Ta Npo nopagok po3paxyHKiB 3a NPUAHATUMM NnaTexamu.

Hodamkoea nnamixHa kapmka (Jodamkoea [1K) — nnatixHa KapTka, WO BUMNyCcKaeTbCcs BaHkom
3rigHo 3 uum [JoroBopoMm 3a 3asiBOK0 KopucTyBaya (BnacHuka PaxyHky) Ha iM’'s iHWwoi ¢hisnyHoi ocobu abo Ha
BMacHe iM’a Ta Ma€ CninbHMIN 3 NIaTPKHOK KapTKo KopucTyBaya PaxyHok. Ocoba, Ha iM’s sikoi BaHk Bunyckae
poaatkosy MK, Ta TMN KapTku BU3HAYal0TbCA B 3as1Bi KOpUCTyBaya npo ii Bunyck. 3 MoMeHTy HagaHHa baHkom
3rogn Ha Bunyck gopatkosoi MK wnaxom BUYMHEHHSA BigNOBIAHOrO HanuCcy Ha 3asiBi NPo ii BUMYCK 3asiBa
BBaXXa€TbCs HEBI EMHOI YaCTUHOIO Liboro [lorosopy.

HdocmynHutl nimim — cyma KOWTIB Ha MOTOYHOMY paxyHKy, onepaudil 3a SKMM 3[iMCHIOTLCA 3
BUKopuctaHHaMm MK, Lo € 4OCTYNHOKW ANS BUKOPUCTaAHHA Ha AaHWUA MOMEHT.

3abopzoeaHicmb - rpoOLIOBI CyMU, L0 HanexaTb Ao cnnatu KnieHTom 3rigHo KpegutHoro gorosopy
Ta BKItovaloTb HagaHum bankom KnieHty Kpegut B mexxax KpeamTtHoro nimiTy, a Takox iHwy 3aboproBaHicTb:
HapaxoBaHi, ane He ChnadeHi NpoueHTM 3a KopucTyBaHHA Kpegutom, KOMICIMHY BuHaropogy (nmaTy),
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noHaanimiTHy 3aboproBaHiCTb, Yy TOMY u4uCnNi nnatexi, nos’sa3aHi 3 BUHUKHEHHAM MOHaAMIMITHOT
3aboproBaHoCTi, iHLWIi nnaTexi, nepeabdayeri KpeautHumM gorosopom.
3asiea npo HadaHHs1 6aHKiecbk020 NPodykmy ma/abo npo nidksroYeHHs1 0o rneeHoi nocnyau

(Hapani 3a TekcToM — 3asiBa) — JOKYMEHT, LLO 3anoBHIOETLCA KnieHToMm 3a dopmoto, BCTaHOBRNEHO baHkom,
MiCTUTb MiaTBepAXeHHs (akuenT) KnieHTa npo yknagaHHst [loroBopy Npo HagaHHs 6aHKiBCbKOro NpoaykTy Ta
npuegHaHHa go [NpaBun i YMOB ©OaHKiBCbKMX NpoAykTiB. 3asiBa € HEeBiA‘€MHOK 4acTuHow [loroeopy
KomMnrekcHoro 6aHkiBcbkoro obcnyropyBaHHs Ta [JoroBopy Npo HagaHHSA 6aHKIBCbKOro MpoayKTy.
B 3anexHocTi Big Buay 6aHKIBCbKOro NPOAYKTY, MOXYTb OyTn odopMIeHi B TOMY YuCHi, ane He BUKITHOYHO,
Taki Buan 3ass:

- 3asBa npo BiOKPUTTA NOTOYHOTO PaxyHKy;

- 3asBa - aHKeTa Ha BigKpUTTA NOTOYHOrO PaxyHKy i Buaa4vy nnatikHOI KapTKy 3 4iNOM Ta TEXHOOTIE
payWave;
3asiBa Npo BiAKPUTTHA BKIALHOMO (4eN03UTHOr0) paxyHKy Ta po3milleHHs: 6aHKiBCbKOro Bknaay;
3asiBa npo obcnyroByBaHHs [1oroBopy Ha ymoBax KOMMMEKCHOro ©aHKiBCbKOro obGCnyroByBaHHA Anis
KnieHTiB-ianyHmx ocio AT «APOIMNPOCIEPIC BAHK» (ans gitounx yron);
- 3asiBa Npo BCTAHOBIIEHHS KPEAMTHOrO NIMITY ANs 34iINCHEHHST onepauin 3 NNaTKHOK KapTKOto.
- |Hwwn Bna 3asaBu, BU3HA4YEHOi Y MOBaMM BaHKIBCbKMX MPOOYKTIB.

EnekmpoHHull nidnuc — eneKkTpoHHi AaHi, sAKi A04a0TLCA NignucyBayvem A0 iHWNX eNEKTPOHHNX JaHUX
abo NoriYHO 3 HUMM MOB’A3YITLCS | BUKOPUCTOBYHOTECS HUM 5K MiAnuC.

EnextpoHHun nignuc 8 CABO —nepcoHaneHun norid Ta napons OLI, siki BukopmctoBytoTbea KnieHTom
ansa AsTeHTudikauii, a Takox gns astopu3aauii onepauii B CABO. 3okpema, 3actocyBaHHsi naponto OLIM ans
aBTOpM3auii nnaTikHOI onepauii KnieHTom, skun nponwoB ABTeHTUdikauito B COBEO 3a pgonomoroto
lMepcoHanbHOro Napons, BBaXaeTbCA HaknagaHHAM KrnieHTom EnekTpoHHoro nignucy Ha EnekTpoHHWin
OOKYMEHT i NPUPIBHIOETLCA 40 BRacHopyyHoro nignucy KniexTa.

Kepytouncb ct. 207 UueinbHoro Kogekcy YkpaiHum CTOpOHM AocaArnn 3rogn npo BUKOPUCTaHHS
EnekTpoHHOro mignucy y sIKOCTi aHanora BracHopy4YHoro nignucy KnieHTa npu yknageHHi, 3miHi Ta/abo
posipBaHHi [loroBopy Npo HagaHHA 6aHKIBCbKOro NPOAYKTY, SKLLO Taka MOXITMBICTb TEXHIYHO nepenbaveHa.

Y npaBoBigHocnHax Mk CTopoHamu, SiKi BUHMKaOTb Ha nigcTasi unx [pasun Moxe BUKOPMCTOBYBATUCS
KeanicdikoBanui ElNy Bunagkax ta y nopsaky Bu3HaveHunx ummu lNpasunamu.

EneKmpoHHUU OOKyMeHmM - OKYMEHT, SIKUA MICTUTb iHpOpMaLito B €MeKTPOHHIN popMi, Lo BKITtOYae
HeoOXxigHi pekBi3nTK, 0B6OB’A3KOBI AN TAKOro AOKyMeHTa.

TepmiHn «EnekTpoHHu pokymeHT», «OpuriHan enekTpoHHOro JdokymeHTa», «KsanidikoBaHun
€IeKTPOHHMI NIONNCY BXMBAKTLCH Y 3HAYEHHSIX, HaBeAeHUX Yy 3akoHi YKpaiHn «[1po enekTpoHHi JOKYMEHTM
Ta eNeKTPOHHUIN AOKYMeHTOoOoOir» Ta 3akoHi YkpaiHu «[po enekTpoHHi JOBipYi nocnyrny.

EneKkmpoHHUl nnami)kHull 3aci6 - NnaTtiXHUN iHCTPYMEHT, peanizoBaHMi Ha Oyab-sIKOMY HOCIi, WO
MICTUTb B €NEKTPOHHIA oopMi AaHi, HeobxigHi Ans iHiuitoBaHHSA NNaTikHOI onepalii Ta/abo 34iiCHEHHS iHLWNX
onepadin, BU3Ha4eHUX JOroBOPOM 3 EMITEHTOM.

Idenmudpikauyisi - npouenypa 3giicHeHHs BaHkom Kommnekcy 3axofiB BCTaHOBNEHHS ocobu KnieHTa,
Moro npeacTaBHUKA, a TaKoX BU3HAYeHHS iHLWOI iHpopMaLii BU3HayeHOo! 3akoHO4aBCTBOM Ta baHkom B 06cA3i
Ta y nopsigky, YCTaHOBMEHOMY 3aKOHOAABCTBOM YKpaiHM 3 nuTaHb 3anobiraHHa Ta npoTtuaii neranisauii
(BiOMVMBaHHIO) AOOXOAIB, OOEPXaHUX 3MOYUHHMM LUMASXOM, (PiHAHCYBaHHSA Tepopu3my Ta iHaHCyBaHHS
PO3MNOBCIOAXEHHS 36P0Oi MAacOBOro 3HULLIEHHS.

IHOuegidyanbHuUli aemopu3ayitHul Jsiimim — NiMIT Ha 34iCHEHHs1 onepauii 3a gonomoroto [MK,
BcTaHoBneHun baHkom KnieHTy (depxatento) B iHOUBIAyanbHOMY NOPAAKY.

IHiyiamop - ocoba, fka Ha 3aKkoHHMX MigCTaBax iHiLiloe MnaTikHy onepaudilo WNAXoM (OpMyBaHHS
Ta/abo nofaHHs BiAMOBIQHOI MNATKHOI IHCTPYKLIi, Y TOMY 4Mchi i3 3aCTOCYBaHHAM MAATKHOMO iIHCTPYMEHTY.
[o iHiuiaTopiB HanexaTb NNaTHUK, OTPMMyBau, CTAryBad, o0TsKyBau.

Incmpykuyiss npo nopsidok eidkpumms ma 3akpummsi paxyHKie Kopucmyeavyam HadasavYamu
nnamixxHux nocnye 3 o6¢criy2o8yeaHHs1 paxyHKie - IHCTPYKLisi PO NOPAAOK BiOKPUTTA Ta 3aKPUTTS PaxyHKiB
KOpUCTyBayam HajaBayamu nnaTixXHUX nocnyr 3 obcnyroByBaHHA paxyHKiB, 3aTBepgkeHa [locTaHoBoOlO
MpaBniHHa HauioHaneHoro 6aHky Ykpainm 29.07.2022 Nel62 (i3 3miHamMu Ta JOMOBHEHHSIMM).

Kanimanizauisi npoyeHmie — Lie obymoBrneHe [10roBopom AoAaBaHHS HapaxOBaHOI CYyMU MPOLEHTIB
[0 OCHOBHOI cymu Bknagy Ta noganblue HapaxyBaHHS NPOLUEHTIB Ha 36inblweHy cymy Bknagy.

Knienm — ianyHa ocoba pe3naeHT abo HepesnaeHT, sika B NMCbMOBIN hopMi BUCIOBMITA CBOKO 3roy
3 paBunamn, Tapudamu i yknana i3 baHkom [orosip KOMNneKCHOro GaHKiBCbkoro obcnyroByBaHHsA Ta
Horosip (goroBopu) Npo HagaHHsi GaHKIBCbKOrO NPOAYKTY.

Kopucmyeay nnamixHux nocnye (0ani - kopucmyead) - ianyHa ocoba, ska OTpUMYe Y Mae Hamip
oTpuMaTK NNaTiKHY NOCNyry SK nnaTHUK abo oTpumysay (abo obmasa ogHOYacHO), a B pasi HagaHHsA nocnyr
BaHkoM - KnieHT BaHky.

Kopucmyeay CABO - KnieHT, akun ycniwHo 3apeectpysascs B COBO, Ta BUKOPUCTOBYE ii.
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Kpedum — rpoLuoBi KOLTY B HaLUioHanbHin BantoTi YKpaiHu, HagaHi baHkom KnieHTy BignosigHo Ao ymoB
KpeauTtHOro gorosopy.

KpedummHruil nimim — cyma kowTiB, B Mexax sikoi KnieHT 3ailicHioe onepauii 3a paxyHOK HagaHoro
BaHkom KpeauTy.

JloziH - Habip cnmBonie, Wo iaeHTMdikytoTb KopuctyBada B COBO. JloriH Bignosigae mobinbHOMY
(cbiHaHCOBOMY) HOMepy TenedoHa Kopuctyeaua.

MixHapoOdHa nnamixHa cucmema (MIIC) - ue nnaTikHa cucTema, B siKill onepaTopoM nnaTtikHOT
cUCTeEMU € pe3naeHT abo Hepe3naeHT Ta ska 3[4INCHIOE OisNbHICTb Ha TepuUTOpIi ABOX i BinblLUe aepXxaB, OOHIE
3 AKMX € YKpaiHa, i 3abesneuye BUKOHaHHA NNaTikXHMX onepawin y Mexax Liei nnaTikHOI CUcTeMu, y TOMY YU
3 OOHi€T AepxaBu 40 iHLWOI.

MixHapodruli Cmon-nucm - cnucok HoMmepie [K, 3a skumn 3ab6opoHEHO MpPOBEAEHHsI onepadii B
perioHax obcnyroByBaHHA BignoBigHWX [naTikHMX cucTeM (akTyanbHO AN onepadin 6e3 npoBeneHHS
aBTopu3allii).

Mo6inbHuli 3acmocyHoOK - KOMI'loTepHa nporpamMa (nporpamHe 3abe3nedeHHsl), NpuaHaveHa Ans
poboTN Ha MODBINBHUX MPUCTPOSIX, 3a OOMOMOrOK SIKOi Yepe3 Mepexy IHTEepHeT 34IACHIOETbCS HagaHHS
iHaHcoBUX Ta/abo NNaTiKHUX NOCYT.

MomeHm 6e3ei0knuyHoCcmMi - BU3HAYEHUIA MOMEHT 4Yacy, Micns HacTaHHSA SKOro iHiluiaTop He Moxe
BiAKNMKATW NNaTiKHY IHCTPYKLiKO Ta CBOKO 3rody Ha BUKOHAHHS NnaTiKHOT onepaldlii.

HeakuyenmoeaHa nnamixHa onepauyist - nnaTixxHa onepauis, BUKOHaHa HagasaveM nnaTixXHUX nocnyr
nnaTHMKa Ha NigcTasi HagaHOI iHILiaTOPOM NMaTiXKHOI IHCTPYKUii 6e3 oTpMMaHHA 3rogm nnatHuka (Kpim
NPMMYCOBOTO CMMCaHHS (CTArHeHHs) abo nicns BigKNMKaHHS Takoi 3roaum.

HeezaliHo - HaiKOpOTLUWI MOXIMBUI CTPOK, ane He NisHile HaCcTyNHOro onepauinHoro AHS, BU3HaYeHWN
BHYTPIWHIMX OOKYMEHTaMM HajaBaya nnatbkHUX nocnyr Ta nepegbadyeHnin JOroBOPOM 3 KOPUCTyBayem
nNnaTikHMX NOCAyr, y KM MatoTb BUKOHYBaTuCA (BigbyBaTucd) BignoBigHi Aii 3 MOMEHTY HacTaHHs niacTasn
Ans X BUKOHaHHS.

He3HuyeanbHUl 3anuwok — MiHiManbHa cyma kowTiB KnieHTa Ha PaxyHky, wo obymoBneHa B
poroeopi KnieHta 3 baHKoM, sika Ha CTPOK Aii KapTKM MOBUHHA 3anuwiatucs Ha PaxyHKy 1 He moxe OyTu
BUKopucTaHa KnieHTom.

HeHnanexHa nnamixHa onepauisi - nnatikHa onepauis, BHacnigok Skoi 3 BUHU 0COOM, sika He €
iHiuiaTopom abo HagaBayeM NNaTiKHUX MOCAYr, 3AINCHIOETLCS CMMCAHHS KOLUTIB 3 PaxyHKY HEHamneXHoro
nnatHuKa Ta/abo 3apaxyBaHHA KOLUTIB HA PaxyHOK HEHareXxHoro oTpuMyBaya Yu Bugadva MOMy KOLITIB Y
roTiBKOBIM hOPMi.

HenanexHutii ompumyeay - ocoba, Ha paxyHOK skoi 6e3 3akOHHMX MiacTaB 3apaxoBaHa Ccyma
nnaTtikHoI onepauii abo sika oTpMMana cymy nnaTikHOI onepadii B roTiBKOBIN popMi.

HeHnanexHutl nnamHuk - ocoba, 3 paxyHKy AKOI CnUMcaHo KowTn 6e3 3aKoHHMX MigcTaB (MOMUMKOBO
abo HenpaBOMIpHO).

HeHnanexHutl cmsizyeay - ocoba, sika He Mae BU3HAYE€HUX 3aKOHOM MiACTaB Ha iHiLitoBaHHA NMATiKHOI
onepauii 3 paxyHKky nnaTHuka.

O6oe’s3ko8ull MiHiManbHUl naamix — cyma kowTiB, siky KnieHT 3060B’A3aHMIn BHECTU Ha PaxyHok
He ni3Hile AaTy 3aBepLueHHs Po3paxyHKOBOro nepiogy y pasi HasiBHOCTI 3aboproBaHocTi no Kpeguty ctaHom
Ha gaTy noyatky Lpboro Po3paxyHkoBoro nepiogy.

O606’s3k08i pekgisumu nnamixHoi iHcmpykyii — 060B’A3KOBI PEKBI3NTU, BU3HAYEHI HOPMATUBHO-
npaeBoBuMK akTamu HauioHanbHoro 6aHky YkpaiHu 3 nutaHb GEe3roTiBKOBUX PO3PaxyHKIB Ta BUKOHAHHSA
NNaTiKHUX [HCTPYKUIN B HauUioHamnbHiA Ta iHO3eMHi BarnioTi, sKi NOBWHHI 3anoBHIOBATUCHL iHiLiaToOpoM B
NNaTKHIA IHCTPYKUIT ANs iHILilOBaHHS NnaTikHOI onepadii.

OdHopa3zoesuli yugpoesuli naposnb (Gani — Mapons OLI) — enekTPOHHWUIA NIANUC, SKUIA CTBOPEHUIA
3acobamu nporpamHoro 3abesnedeHHs, WO Npu3HadYeHe Ansd CTBOPEHHS 0O4HOPa3oBUX LMPOBUX Naponis 3a
pe3ynbTatoM KpuntorpadivyHOro nepeTBOpeHHs Habopy eneKkTPOHHUX AaHWX (PEeKBi3WTIB €neKTPOHHOro
AOKYMEHTa), Jae 3Mory niaTBepauTu LinicHICTb uboro Habopy gaHux Ta igeHTudikyBaTu KopucTtyBava.
OpgHopasosui umMdpoBuii Naporib HagaeTbea KoprcTtyBayy LInsaxoM BignpaBneHHa SMS-noBigoMneHHs Ha
Moro Homep MoOinbHOro TenedgoHy Ta BUKOPUCTOBYETLCA OAHOPA30BO Mg Yac NiATBEPKEHHS MnaTiKHOT
IHCTPYKUIT Ta IHLIMX JOKYMEHTIB B €NeKTPOHHI hopMi.

O6msiKyeady - iHiLiaTop 3a 0OTSHKEHHAM, MPegMEeTOM SKOro € ManHOBI MpaBa Ha rPOLLOBI KOLITH, O
3HAXOOSATbCA Ha PaxyHKY.

Oeepdpachm (HecaHKUioHOoBaHUll) —NepeBULLIEHHsT cymun onepauii 3a BIMK Hag BumpamHum
nimMimom y pasi BigCyTHOCTI BcTaHoBNeHoro baHkom KpeanTtHoro nimiTy (Big’€MHWUIA 3annLLoK), pOo3Mip SKOro
He 06ymoBneHo [JoroBOpoM Ta He € MPOrHO30BaHUM B PO3Mipi Ta 32 4YaCOM BUHMKHEHHS.

OnepayiliHuli deHb - OeHb, NPOTAroM sikoro baHk, Sk HagaBay NNaTiXHUX NOcnyr nnaTHuka abo
HadaBay nnaTKHWX MOCMyr OTpMMyBaya, 3anydeHun OO BWKOHAHHA MMaTiKHOI onepaduii, 34iMCHI0E CBOIO
AiFNbHICTb, NOTPIOHY ANS BUKOHaHHS NNaTikHUX onepawin.



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

OnepauyiliHuli 4ac - 4YactuHa OnepauinHOro AHA HagaBada nnaTbkHWX MOCnyr, NPOTAroM SKOl
NPUAMaOTbCS  NNATDKHI  IHCTPYKUIT Ta IHCTPYKUil Ha BigknukaHHsA. TpuBanicTb onepauinHoro 4acy
BCTAHOBMIOETLCA BaHKOM CaMOCTIMHO Ta 3aKPiNNETECA BHYTPILLHIMU JOKYMeHTaMn baHky.

OnumyeanbHuk ®M - pokymeHT, po3pobneHuin bBaHkOM 3 ypaxyBaHHSM BUMOIr YUMHHOIO
3aKkoHo4aBcTBa YKpaiHW Ta BHYTPILLHIX JOKYMEHTIB baHKy, 9K HagaeTbCA KNIEHTY A5 3an0OBHEHHSA 3 METOHD
BCTaHOBIEHHs/akTyanisauii iHdopmaLii, HeobXxigHOT ANa 30IMCHEHHS HANEXHOT NepeBipKN KrieHTa.

OdpiuyitiHull catim BaHKy - odiuiiiun cant baHky B Mepexi IHTEpHET, SK1A OOCTYMHUIA 3a agpecoto
https://ap-bank.com/

lMepcoHanbHuli idenmudgpikauitinuli Homep (gani - MNIH) - komGiHauis undp, nitep abo nitep i undp,
noTpibHa Ans aBTeHTMdiIKaLii KopucTyBayva nig vac 34iMCHEHHS onepaulii i3 BUKOPUCTaAHHAM MNIaTiKHOro
iHCTpyMeHTY. MIH nepenaeTbca KNiEHTY y KOHBEPTI 3 YHEMOXIUBEHHAM 34MTYBaHHSA iHGopMauii TpeTiMn
ocobamu, abo wnsaxom HagicnaHHa SMS Ha ciHaHCOBMI HOMep TenedgoHy, BUSHAYEHUIN KINIEHTOM.

lNepcoHanbHuUll Naposb — KoAgoBa KOMOIHALS pi3HMX CMMBOMIB, sika BMKOPUCTOBYETbCA KrnieHTamu
ansa 6aratopasoBoi ABTeHTUdikadii B cuctemi COBO. [o MNepcoHanbHOro napons Takox BigHocsTbes MIH-
koa, TouchIlD Ta FacelD, ski KnieHT caMOCTiMHO Ta 3a BNacHMM Oa)aHHAM BCTAHOBMOE B MOOBINbHOMY
3actocyHky AP Bank gns BukoHaHHA ABTeHTuUdikadii.

MideuwieHa npoyeHmMHa cmaeka - NPOoLeHTHa CTaBKa, sika 3aCTOCOBYETLCS Y BUNAAKY NPOCTPOYEHHS
3060B’sA3aHb N0 KpeanTty Ta HapaxoByeTbCs Ha 3aboproBaHicTb Mo KpeauTty (CTPOKOBY Ta NPOCTPOYEHY).

Minb2oeuli nepiod — nepiod, NPOTArOM SIKOro NPOLEHTM 3a KOPUCTYBaHHsSI KpeanToM HapaxoByrHThCA
3a MinbroBoto NPoOLIEHTHOK CTAaBKOK. TpmBanicTb NiNbroBoro nepiogy BusHavatotTbcst Tapudgamm baHky.

3a ymoBu noBepHeHHA KnieHtom cymu 3aboprosaHocTi 3a Kpeantom B nOBHOMY 006C3i O 3aBEpLUEHHS
Minbrosoro nepiogy, KnieHt cnnayye npoueHTn 3a MinbroBord NPoOLEHTHOK CTaBKOLO.

Y Bunagky He noBepHeHHs1 KrnieHTom cymu 3aboproBaHocTi 3a Kpegutom [o gatyM 3akiHYeHHS
Minerosoro nepiogy, KnieHT cnnavye npoueHTn 3a [MpoueHTHO cTaBkok (0a30BOK) MoyMHaw4uM 3 gatm
BUHWKHEHHS Takoi 3a00proBaHoCTi.

Minbeoea npoyeHmHa cmaeka — NpoLeHTHa CTaBKa, Ska 3aCTOCOBYETLCA MPU HapaxyBaHHi MPOLIEHTIB
3a kopucTtyBaHHs Kpegutom npotsarom linbroeoro nepiogy, 3a ymoBu noraweHHsi KnieHTom 3aboproBaHoCTi
no Kpeanty go 3aeepuieHHs [MinbroBoro nepiogy. lNinbroBa npoueHTHa cTaBka BU3HA4aeTbca Tapudamm
BaHky.

IMnamixHa iHCMpPykKyis - po3nopagXeHHs iHiuiaTopa HagaBady NAaTiXHUX NOCNYr WOAO BUKOHAHHS
nnaTiXHOI onepadlii.

IMnamixHa kapmka (I1K) — enekTpoHHWI NNaTPKHUIA 3acib® y BUINSAi eMiTOBaHOI B yCTAHOBNIEHOMY
3aKOHOJABCTBOM MOPSAKY MNACTUKOBOI YW HLIOMO BUAY KapTKW, O BUKOPWUCTOBYETLCHA AONSA iHiLitOBaHHSA
nnaThkHUX onepawin 3a paxyHKOM 3 METOK OnnaTh BapTOCTi TOBapiB i Nocnyr, nepekasy KOLWITIB 3i CBOIX
paxyHKiB Ha paxyHKM iHLINX OCib, BHECEHHS Ta 3HATTHA rOTIBKOBUX KOLUTIB B Kacax 6aHkiB, (hiHaHCOBMX YCTaHOB,
nyHKTax obMiHy iIHO3eMHOI BantoTu yNOBHOBaXeHMX DaHKIiB Ta Yepe3 6GaHKIBCbKi aBTOMAaTK, a TAKOX 34iACHEHHS
iHWKX onepadiin, nepeadadveHnx BignoBigHUM AOrOBOPOM.

MnamixHa onepauyiss — OyOb-sike BHECEHHHA, nepeka3 abo 3HATTA KOLWTIB He3anexHo Big
NPaBOBIAHOCKMH MiXX NNAaTHUKOM | OTpUMyBayeM, SiKi € NigcTaBolo Ans LbOoro..

lnamixHa cucmema - cuctema Ans BUKOHAHHS NNaTPKHMX onepauin i3 dopmManbHMMK Ta
CTaHOapTM30BaHMMM [AOMOBIEHOCTSIMU | 3aranbHUMKM NpaBuiaMmn LWOAO MPOLECUHTY, KNipuHry Ta/abo
BMKOHAHHS pO3paxyHKiB MiXK y4aCHUKaMy NnaTiXkHOi cuctemu.

TMnamixHul npucmpili - TEexHYHWA NpUCTPIN (OaHKIBCbKMI aBTOMAaT, NNAaTOKHUA TepMiHan,
NPOrpamMHO-TEXHIYHUIA KOMMIEKC CamMoobCnyroByBaHHsl, NporpamHo-anapaTHe cepefoBuile MoGinbHOro
TenedoHy, iHLWWI NPUCTPIi), WO Aae 3MOry KOpUCTyBauy iHiuitoBaTK NnaTiXkHy onepawito, a TakoX BUKOHATU
iHWi onepadii 3rigHO 3 PyHKLiOHaNbHUMU MOXIMBOCTSAMW LIbOrO NPUCTPOIO.

Modamkoeuti cmamyc KnieHma — iHdopmauis wopno peectpadii KnieHta, [JoipeHoi ocobu KnieHTa
Ta ocib, Ha kopucTb skux KnieHT Hagas baHky gopyyeHHs Ha cucTemaTtuyHe (ABa Ta binblue pasis) 4OroBipHe
cnmcaHHA KowTiB 3 PaxyHKy, B SIKOCTi nnaTHMKa nofaTkiB BignoBigHO 4O 3aKOHOAABCTBA NEBHOI AepXaBy i3
3a3HayYeHHAM peecTpauinHoro HoMepy nnaTHUKa nogaTkiB, 30Kkpema, iHopmauia npo crtatyc NogaTkoBoro
pesngeHTa CLUA BignosigHo oo sumor FATCA.

lMonoxeHHs1 Npo 3axo0u 3axucmy ma eu3Ha4eHHs1 NopsiOKy 30ilicHeHHs1 oKpeMux ornepauyill e
iHO3eMHil easiromi - TONOXEHHA MNpPO 3axoAWn 3axUCTy Ta BU3HAYEHHSI NOPSAKY 3OIMCHEHHSI OKpeMmx
onepauii B iHO3eMHin BanioTi, 3aTBepmkeHe [loctaHoBow [MpaBniHHA HauioHanbHoro 6GaHky YkpaiHu
02.01.2019 p.Ne5 (3i aMiHamMu Ta JONOBHEHHSAMN).

lNomunkoea nnamixHa onepauisi - NNaTixxHa onepauisi, BHacnigok kol 3 BUHW HagaBada nnaTikHUX
nocnyr 34iNCHIOETLCSA CMUCaHHS KOLUTIB 3 paxyHKY HEHarneXxHoro nnaTHuka Ta/abo 3apaxyBaHHS KOLITIB Ha
paxyHOK HeHaneXHoro oTpumMyBada Yu Buaaya Momy KOLITIB Y roTIBKOBIN dhOpMi.

lMoHadnimimHa 3a6bopeaoeaHicmb — kpeauT, HagaHui bankom KnieHTy BHacnigok nepeBULLEHHST CyM
BugaTkoBux onepaui 3a bBINK Hag BumpamHum nimimomM y pasi HasiBHOCTI BCTaHoBneHoro KpeguTtHoro
nimiTy, HenoBepHeHu (HenoraweHun) KrieHtom.
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lpasuna kopucmyeaHHsi 1K - [lpaBuna KOPWUCTYBaHHS MMNATDKHOK KapTkow, emiToBaHow AT
«AlrPOTMPOCIIEPIC BAHK», aki € HeBig’emHoto YacTuHoto [orosopy, obos’askoBoto ang Oepxatens MNK Ta
Hepxatena gogatkosoi K.

lpusynuHeHHs1 (6710Ky8aHHs1) Oii KapmKu — TM4YacoBa HEMOXIMBICTb NPOBEOEHHs1 onepauiin 3
BMKOPUCTaHHAM MATDKHOI KapTKM BHACMIAOK BUHWMKHEHHS 0OCTaBuH, nepenbayenux uum [HoroBopom abo
3aKoHO4aBCTBOM YKpaiHu.

lpumycoee cnucaHHs1 (cmsizHeHHs) - NnaThkHa onepauis 3 paxyHKy nnaTtHuKa, WO 34iNCHI0ETbCS
cTaryBadem 6e3 3rogum nnaTHMKa Ha NigcTaBi BCTAHOBMNEHOTO 3aKOHOM BMKOHABYOrO JOKYMEHTa Yy BUNagkax,
nepenbaveHnx 3akoHOA4aBCTBOM YKpaiHn, abo Ha niactasi pileHHsA cyay, Wwo Habpano 3akOHHOI cunu, 4un
pilUEHHS1 KepiBHMKA OpraHy CTArHEHHs (Moro 3acTynHuka abo ymnoBHOBaxkeHOi ocobu) y Bunagkax,
nepenbaveHux NogaTkoBUM KogeKCOM YKpaiHu.

lNMpunuHeHHs Oii KapMKU — HEMOXMBICTb NPOBEAEHHSI OnepaLiii 3 BUKOPUCTAHHAM MNaTiKHOT KapTKu
BHACNIAOK 3aKiHYEHHA CTPOKY 1T Aii UM aHynoBaHHA abo BMHMKHEHHS iHLWIMX 0BCTaBuWH, nepegbavyeHnx Lmum
Horosopowm Ta/abo npasunamm MIIC.

lpocmpoyeHa 3abop2oeaHicmb — 3aboproBaHicTb KnieHTa nepen BaHkom 3a HafaHi nocnyru, ska He
noraweHa KnieHTom y BusHauyeHuin [loroBopom cTpok abo HecaHKLioHOBaHMIA oBepapadrT.

lMpoueHmHa cmaeka (6a3oea) — pPoO3Mip NNaTtu, LIO BCTaHOBMOETbLCS BaHKOM 3a KOPWUCTYBaHHS
KpeanTtom B Mexax BcTaHoBreHoro KpegutHoro nimity.

lpoyevmu 3a kopucmyeaHHsi Kpedumom - ue nnaTta, sika BCTaHOBMNETbCS baHkom 3a
KopucTyBaHHsA KpeamMTom B Mexax BCTaHOBRNeHoro KpeamMTHOro nimiTy, HapaxoBYETbCS Ha LLOAEHHI 3amnunLLKn
3aboprosaHocTi 3a Kpegutom Ta cnnadyetbca KnieHTOM y po3mipi, CTpOKM Ta nopsgky, Wo nepenbdadeHi
KpeouTHnm [oroBopom.

PaxyHOK — MNOTOYHUA paxyHOK (y TOMY 4uCAi, MOTOMHMIM paxyHOK, onepauii 3a SKUM MOXYTb
3[iNCHIOBATMCS 3 BUKOPUCTAHHAM eNeKTPOHHUX NnaTiXkHMX 3acobiB, 30kpeMa, i TNaTikHUX KapToK Ha ymoBax,
nepenbaveHnx MNpasunamn) Ta/abo BknagHUn (4eno3nTHUI) paxyHok. BignosigHui PaxyHok BigkpuBaeTbCcs
BaHkoM KnieHTy nicns yknageHHs Ta Ha nigctasi [loroBopy Npo HagaHHS 6aHKIBCbKOro MPOAYKTY.

PeaynsapHull nnamix - nnaTtikHa onepauis 3 nepekasy KowTiB 3 paxyHKy KnieHTta, BigkpuToro y bahky,
Wwo 3giricHioloTbe BaHkoM 3a OopyyeHHAM (po3nopsaxeHHsiM) KnieHTa Ha KopucTb OOHOrO M TOro X
OTpMMyBa4a, y TOMY 4YuChi: nepeka3 MiX BMacHUMW MOTOMHMMK paxyHkamu KnieHTa Ta/abo nepekas mix
NOTOYHMMU Ta BKMNagHMMK paxyHkamu KnieHTa, Ta/abo nepeka3 Ha KOpUCTb TPETiX OcCib, 3 BCTAHOBMEHOI
NepioanYHICTIO Ta NPU3HAYEHHAM NnaTexy, y ikCoBaHin Cymi.

Po3spaxyHkoea cyma — cyma BriacHux kowTiB KnieHta Ha KP.

Po3paxyHkoeuli nepiod — nepiog 4dacy, nNpoTarom sikoro baHkom BpaxoByoTbCs onepadii Wwono
BMHVMKHEHHS1 Ta noraweHHa 3aboproBaHocTi 3a Kpeautom 3 MeTO po3paxyHKy CyMu MpOLEHTIB 3a
kopuctyBaHHa KpeguTom, BXxigHOro 3sanuvuiky 3aboproBaHocTi 3a KpeauTom cTaHOM Ha gaTty nouvaTky
PospaxyHkoBoro nepiogy pans po3paxyHky OOGOB’A3KOBOro MiHiManbHOro nnartexy. [aTtowo novyaTky
Po3paxyHkoBoOro nepiogy € garta, HacTynmHa 3a [aTokw 3akpuTTs nonepegHboro Po3paxyHkoBoro nepioay,
Hatoto 3aBepLueHHsA Po3paxyHKOBOro Nepiofy € OCTaHHin pobo4vnin AeHb Micsus.

Cucmema ducmaHuyiliHo2o 6aHkiecbko20 obcsiyzo8yeaHHs1 «AP Bank» (0ani — CB0) — ue 3acib
AVCTaHLUINHOT KOMYHiKauii Ansa obcnyroByBaHHA i3nyHMX OCiO B cepedoBuLLi IHTEPHET, SIKUIA [ae MOXIMBICTb
BigOaneHoro ynpaeniHHA cBOiMM PaxyHkamu ons 3abe3nedeHHs KOHTponto, 3000yTTs aeskoi iHpopmauii npo
npoayktn baHKy, 30IMCHEHHA AUCTaHUINHWX MnaTiXKHWX onepauin 3 nepekasy KOWTiB Mk PaxyHkamu i
nepekasy KOLTIB 9K Di3U4HMM, Tak i topuanYHNM ocobam Ta 34iNCHEHHS iHLIMX onepauin B Mexax 4OCTYNHOro
dyHkuionany COBO Ta B pamkax uboro [lorosopy.

Cnoxueay - @isnyHa ocoba, sika OTpuMmye abo Mae HaMip oTpumaTtu MnaTpkHy nocnyry Ans
3a[0BOSIEHHsT 0COOMCTUX nOoTpeb, He MOB’A3aHMX i3 MNIAMNPUEMHULIBKOI, HE3anexXHOoK npodecinHow
DIANBHICTHO.

Cmon-cnucok - nepenik enekTPoHHUX NnaTikHUX 3acobiB, CKNageHnn 3a NOBHMMM IX PEKBi3uTamu, 3a
AKMMU OOMexxeHo/ 3ynMHeHe NpoBeAeHHS onepauin. 3anexHo Big NpaBun NNaTiKHOI CUCTEMU CTOM-CMMNCOK
Moxe ByTu nanepoBmM Ta/abo eneKkTPOHHUM.

Cmpok 0ii kapmku — nepiof Yacy, Lo NOYMHAETbCA 3 AaTW BUMYCKY (NEpEeBUMYCKY) NNAaTiXKHOT KapTKK i
3aKiH4YYETLCHA B OCTaHHIM AeHb MicHLs, 3a3Ha4YeHOoro Ha Ti NMLBbOBIN CTOPOHI.

Cmsizyeay - ocoba, sika MoXe OyTu iHiLiaTopoM nnaTixHOI onepauii NPMMYCOBOrO CMMCAHHS
(cTArHeHHA) 3 paxyHKy nnaTtHuMKa ANs BUKOHAHHSA MMAaTbKHUX onepaLin Ha nigcTaBi BUKOHABYMX OOKYMEHTIB,
BM3HAYEHMX 3aKOHOM, abo Ha nmigcTaBi pileHHs cyay, Wo Habpano 3aKOHHOI cuiun, abo pilLeHHs KepiBHMKa
OpraHy CTSrHeHHs1 (Moro 3acTynHuka abo ynoBHOBaXkeHOi ocobwu) BignosigHO A0 [MogaTkoBOro kopekcy
YkpaiHu.

Tapugpu baHky (Tapughu ma cmaeku) - Tapudn baHky, B SKMX BU3HAYAETLCA BapTICTb Npogaxy Ta
obcnyroByBaHHA MpoaykTiB baHKy, NpoueHTHa CTaBka, SKi 3aTBEPAXKYIOTbCS BiOMNOBIOHUM KOMMETEHTHUM
opraHom baHky, poamiwytoTecst Ha OdiuinHomy Beb-canTi baHky: https://ap-bank.com/ Ta y npumilleHHsaX
BaHky.

TapudpHuli nakem — Tapudu BaHky nig neBHWUN OaHKIBCbKMIA NPOAYKT, i3 BU3HAYEHHAM hikcoBaHOroO
nepeniky nocnyr, Wo HagaTbes KnieHTy B pamkax NnpoaykTy, Ta ix BapTiCTb.
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Ya200a — JOKYMEHT , WO yknagaeTbes 3 isnyHO 0coboto nig yac nepluoro 3BepHeHHs Ao baHky, 3
MEeTO OTPUMaHHA 6aHKiIBCbKOT nocnyru (MpoaykTy), Wwo HagaeTbea baHkom y BignosigHocTi Ao uux MNpaswun.
Yroga e akuentom KrniieHta Ha nybniyHy ocdepTy baHky npo yknagaHHs [1oroBopy Ha ymMoOBax BUKNAOEHUX y
MpaBunax.

YmMoeu 6aHkiecbkux npodykmie — (Hagani 3a TeKCTOM — «YMOBM») 4acTuHa [oroBopy, fka €
yacTuHot [lyBniyHOi mpono3uuii Ta MICTUTb HOPMM, WO PErynioTb Nopsaok HagaHHa KnieHTy neBHOI
OaHKiBCbKOI NOCnyru, siky BiH obpaB WNsxomM nogaHHsa o baHky BignosigHoi 3assu.

@PiHaHco8Ul MOHIMOPUH2 — CYKYMHICTb 3aX0AiB, WO 3A4iNCHIOETbCA BaHKkoM Sk cy6’eKTOM NepPBUHHOIO
hiHAaHCOBOro MOHITOPUHrY Y cdepi 3anobiraHHa Ta NnpoTuail neranisadii (BiaMMBaHHIO) 4OXOAiB, OAepXXaHMX
3MOYUHHMM LUASIXOM, (PiHAHCYBaHHIO TepopuaMy Ta (iHaAHCYBaHHIO PO3MOBCIOMKEHHSA 36poi MacoBOro
3HULWEeHHN (aani — MNBK/PT) (Bkntovaroun, 30KkpeMa ane He BUKIIOYHO, BUSBIEHHS (hiHAHCOBMX onepauin, Wwo
nignsaratoTe (PiHAHCOBOMY MOHITOPUHTY, iAeHTUdIKaLilo, BepudikaLilo KnieHTiB (NpeacTaBHUKIB KITiEHTIB),
yyYyacHUKiB hiHAaHCOBMX oOnepadin, BCTaHOBMEHHSA iX [1ogaTKOBOro CTtaTycy, a TakoX BUBYEHHSI 3MICTY iX
AisANbHOCTI, BiANOBIAHO A0 BMMOr 3aKOHOAABCTBA YKpaiHM Ta BHYTPILWHIX AOKYMeHTIB BaHky, y Tomy yucni
Bumor FATCA.

@PiHaHcoeul HOMep mesie¢hoHy - HoOMep MOOinbHOro Tenedony, Sk HagaHo baHky KnieHTom, sk
NOro OCHOBHWUW KOHTaKTHUWA HOMep, Ta SKUA BUMKOPUCTOBYETbCA KniEeHTOM, ANs OTPUMaHHA NOBiAOMIIEHb
BaHky, BU3HaueHux unmu MNpasunamu, ona peectpadii Ta Bxogy knieHta B COB0O, a Takox Ans nigTBepaXXeHHs
3[iicHeHHs1 doiHaHcoBux onepadin B COBO, sk Kopuctyay COBO.

@PiHaHcoea komnaHis (PK) - ToBapuctBo 3 oOMexXeHOK BignoBiganbHicTio «PiHaHCOBa KOMMaHis
MBK», 3 sikoto baHkom yknageHo [orosip Nnpo npMnMaHHs nnaTexis.

FATCA — 3akoH Cnonyyenux LWTaTtiB Amepukun «[lMpo nogatkoBi BMMOrM A0 iIHO3EMHWUX paxyHKiB»
(Foreign Account Tax Compliance Act), sikuin Habys 4nHHOCTI 3 01.07.2014 p., cnpaAmoBaHuii Ha 3anobiraHHs
neranisauii 3N0OYMHHMX AOXOAIB Ta BM3Havyae 060B’A3K0BI A BCiX dhiHAHCOBMX yCcTaHOB-y4acHukisa FATCA, y
Tomy uncni baxky, npouenypu Wwonao:

- NpoBeAeHHS igeHTMiKaLii HOBUX Ta ICHYIOUMX KNIEHTIB 3 METOIO BUSIBIIEHHS [logaTKOBMX pe3angeHTiB
CLIA, 106710 KknieHTiB Ta/abo [loBipeHux ocCi0O KnieHTiB ski € rpomagsaHamu CLUA, maloTb nocTiiHe Micue
npoxuBaHHa Ha Tepwutopii CLUA abo 3 iHwux nigctaB 3060B’si3aHi crnnadyBaTu nogaTtku BignoBigHO Ao
3akoHogaBcTBa CLUA, Ta Haganu baHky 3anoBHeHy BignosigHo ao Bumor MNogaTkoBoi cnyx6u CLUA dopmy
WO9/6aHkiBCcbKy ¢hopMy camocepTudikauii i3 3a3HayYeHHsIM ineHTudikauinHoro Homepa nnaTHUKa NnopaTkis
CLA (ITIN) knieHTa / JoBipeHoi ocobu knieHTa (gani — FATCA-igeHTudikauis);

- HapgaHHs 3BiTHOCTI oo Nogatkosoi cnyx6bu CLWA (Internal Revenue Service), 3okpema, iHdopmauii
npo knieHtiB-NogatkoBux pesugeHTtis CLUA, ix paxyHku Ta onepadii 3a HuMK, Npo ocib, ski He Haganwu
HeobxigHoi iHcbopmauii ana npoeneHHa FATCA-igeHTudikauii ToLO;

- po3kpuTTH iHpopmauii npo pesynbtatn FATCA-igeHTudikauii Ha 3anuTt lMNMogaTtkosoi cnyxbu CLUA,
ocib, Wo npunmaloTb ydacTb B Nepekasi KOWTIB Ha paxyHKM KIiEHTa, a TakoX B iHWWX BuNagkax,
nepenbaveHux FATCA,;

- yTpMMaHHs «wTpadHoro» nogaTky (withholding) B poamipi nepegbayeHomMy 3akoHOM Big CyMm
nepekasie KknieHTiB, siki He Haganu HeobxigHoi iHdopmauii ana npoBegeHHs FATCA-igeHTudikauii, 3
HaCTYMHUM nepeka3om 3asHadeHnx cym o MopaTkoBoi cnyxbu CLUA.

Yek (keumaHuyisi) nnamixHoz2o mepminany /baHkomama (Yek) — OOKYMEHT, SKUIM NiOTBEPOXKYE
3[iiCHEHHSA onepauii 3 BWKOPWUCTAHHSIM ENIEeKTPOHHOrO NnaTiKHOro 3acoly i MiCcTUTb B cODi HacCTymMHi
000B’sI3KOBI PEKBI3UTU: HAMEHYBaHHS NNaTiKHOI cUCTEMM; ieHTUIKaTop ekBaripa abo iHLWi pekBi3nTu, LWo
AalTb 3MOry Moro iaeHTudikyBaTtu; igeHTndikatop oTpumysada (4N pUanYHOi ocobn: HailMeHyBaHHA Ta
ineHTdikauinHun koa 3a €APMNOY, ansa disnyHoi ocobu, disnyHoi ocobu-nignpmuemus ta gismyHoi ocobu,
fka NpoBaauTb HesanexHy npodecinHy AiSNbHICTb: YHIKaNbHUA HOMep MNaTiKHOro iHCTPYMEHTY/HoMep
paxyHKy/enekTpoHHUI ramaHeLb/iHWniA ineHTudikaTop); iAeHTUdIKaTop NNaTiKHOro NPUCTPOID; AaTy Ta Yac
34iCHEeHHs onepadii; cyMy Ta BarntoTy onepaLii; cCymy KOMICIiHOT BUHaropoan; yHikanbHMUIM HOMep NnaTikHOro
IHCTPYMEHTY AlepxaTens; yHikanbHWIM ko onepadii/y pasi BUKOPUCTaHHS NNaTiXKHOro iIHCTPYMEHTY B MAaTiKHIN
CUCTEMI: HaMIMEeHYBaHHS MNaTiKHOI CUCTEMM Ta koA aBTopm3auii abo iHWKi koA, Wo ineHTudikye onepadito B
nnaTKHI CUCTEMI; 40AAaTKOBI PeKBi3UTK (y pasi HAgBHOCTI).

GSM-Banking — nocnyra baHky, sika Hagae MOXNMBICTb KOHTPOMOBATU PyX KOLWITIB 3a PaxyHKoMm Ta
34incHioBaTK goAaTkoBy aBTeHTUdikaLio OepxaTtenis 3 BUKopuctaHHAM TexHornorii 3DSecure, HagaeTbes 3a
3anutom KnieHta. Mo onepauisx 3 MK Ha diHaHcoBui HoMep TenedoHy KnieHta 6ygyTe HagxoguTn sms-
MOBIAOMITEHHS.

Push-cnoeiwjeHHs1 — HeBenuki cepBiCHi TEKCTOBI NOBIAOMITEHHS, LLO 3’ABNSAIOTLCS Y CAMBAKOYOMY BikHi
Ha ekpaHi MOBINbHOrO NPUCTPOID, $SKi FeHepyrTbCA 3 MeTOo iHOopMyBaHHA KnieHTa B pamkax
dyHkuioHyBaHHa COBO, 3a ymoBM akTuBaLii BignoBigHMX HanawTyBaHb y MOBinNbHOMY npucTpoi KnieHTa.

3DSecure — TEXHONOris, WO 3aCTOCOBYETLCS AN OOAATKOBOI aBTeHTuUdikauii [lepxxaTtenis 3 MeTot
000aTKOBOro NiATBEPAXKEHHS MPaABOMIPHOCTI iHiLitOBaHHA NNaThKHUX onepaudiin B Mepexi |HTepHeT 3
BUKOPUCTaAHHAM PEKBI3NTIB NMATiXKHUX KapTOK.
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IHWi TepmiHKW, WO BXMBalTbLCA B uUux [lpaBunax Ta He MawTb THyMayeHHa B LUbomy [lorosopi,
3aCTOCOBYIOTLCS B 3HAYEHHSAX, BUSHAYEHNX 3aKOHO4ABCTBOM YKpaiHU.

Po3ain 1.3. NpeameTt [loroBopy KOMNNEKCHOro 6aHKiBCbKOro o6cnyrosyBaHHs
1.3.1. floroBip KOMNNeKCHOro 6aHKiBCbLKOro o6CcrnyroByBaHHs.

YknagaHHa [loroBopy 34iMCHIOETBCA Mig 4vac nepworo 3sBepHeHHsA KnieHta po BaHky wngaxom
odopmreHHa Ta nignucanHs KnieHtom Yrogm y asox npumipHukax. MNpu uboMy KnieHT noBvHEH npea‘aBuTu
AOKYMEHT, Lo noceigvyye ocoby Ta BignoBigHO OO 3akoHOOABCTBA YKpaiHW Moxe 6yTu BUKOPUCTaHUM Ha
TepuTopil YKpaiHu Ansa yknageHHs NPaBOYUHIB, JOKYMEHT, BUAAHUIN KOHTPOMOKYMM OpraHoMm, Lo 3acBigvye
noro peectpadito B [lepxaBHOMy peecTpi (pisnyHUX ocib - nnaTHUKIB nogaTkis (ans gisnyHMX ocib — pe3naeHTiB),
a TaKoX iHLWi JOKYMEHTU, Nnepenik akMx BU3HavyaeTbcst baHKOM y BiANOBIAHOCTI 4O YMHHOIO 3aKOHOAABCTBA, B
TOMY YMCIi HOPMaTUBHUX aKTiB HaujioHanbHoro 6aHky YkpaiHu.

Yroga nignucyetbca ocobucto KnieHTom abo iHWow isnyHOo 0coboto, sika BIiAMOBIAHO OO YMHHOTO
3aKOHOAaBCTRa BigkpuBae PaxyHok Ha iM’sa/Ha kopucTb KnieHTa Ta/abo yknagae 3 baHkom [JoroBip Big iMeHi
KnieHTa Ta € nigTBEepAXeHHSIM TOro, WO BiH 3 [MpaBunamMmm o3HanomneHnn, 3060B‘A3yeTbCA iX BUKOHYBaTH, Ta
yknas 3 baHkom [orosip.

Yroga, cknageHa y ABOX O4HAKOBUX NPUMIPHUKaX MO OOHOMY AN KOXHOI 3i CTOPIH, i3 BigMiTkamu BaHky npo
NPUAHATTHA, € [AOKYMEHTOM, WO niaTBepaxye dakt yknagaHHa [Oorosopy. OauH npumipHuk Yroawm
3anuwaeTbes B baHky, ApyrMn npuMipHUK, i3 BigMiTkolo BaHKy npo NpunHATTS, nepegaetbes KnieHToBi.

[oroBip BBaXXaeTbCs ykrnageHuM i3 gatu oTpumaHHs baHkom ocobucTo Big KnieHTa HaneXXHum YmHom
odopmneHoi Yroan.

BiamiTka BaHky npo npuiHaTTa Big KnieHTa Yrogu, WO € NMCbMOBUM NIATBEPIKEHHAM YKIaAEHHS
[oroBopy, BUMHSAETHCS Y BiANOBIAHOMY po34ini Yroam i3 3a3Ha4yeHHsaM gaTu Ta nignucy ynoBHOBaXeHOoT 0cobu
BaHky, saKkuin ckpinnaeTbca nedaTkoo baHky.

Y pasi, siKwo gisndHa ocoba npoviwna peectpauito B COBO ge norognnacb 3 ymMoBamu Ta 3MiCTOM
uux lMpaewun, Taka ocoba, 3a B3aEMHOI 3ro[i0K CTOPiH, BBAXKAETLCS TaKOlo, WO yknana i3 baHkom [dorosip
KOMMIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.

1.3.2. BaHKIBCbKUW NPOAYKT.

Horosip perynioe BigHOCMHU BaHky Ta isndHmx oci® npw BigkpuTTi Ta obcnyroByBaHHi NOTOYHMX
paxyHKIiB (3a BMKIIOYEHHAM iHBECTULINHMX paxyHKiB), 6aHKIBCbKMX BKMaAiB, MOTOYHUX paxyHKiB, onepadii 3a
AKMMM 34INCHIOITHCS 3 BUKOPUCTAHHAM €NEKTPOHHMX MaTdKHUX 3acobiB Ta OTPMMAaHHSA CMOXMBYMX KPEeauTIB.

KnieHT mae npaBo ckopuctaTuck Gyab-skMM OaHKiBCbKMM MpPOAYKTOM, IO HagaeTbcs baHkom B
pamkax uboro [Jorosopy. Npu ubomy y NopsiaKy, BCTaHOBNeHoMYy ummn lNMpaBunamu, yknagaetsca [orosip
Npo HagaHHsA 6aHKIBCbKOro NpoAyKTy Ha ymoBax, BuknageHux y Npasunax.

[Horogip Npo HagaHHs1 6aHKIBCbKOro MPOaYKTY BBAXKAETLCS YKNaAeHUM 3 AaTu NiaTBepmxXeHHst BaHkom
oTpumaHHsa Big KnieHTta 3asBu 3a dopmoto, BCcTaHoBMeHow baHkoM. 3asBa odopmnoetbea KrnieHTom B
ycTtaHoBi baHky abo 3acobamu COBO BignosigHo Ao MNpaBun (3a HasBHOCTI TaKOi TEXHIYHOI MOXIMBOCTI).
Mopsaok HagaHHs 3asBM BU3HAYaETLCH yMOBaMU HafaHHS BignoBigHOro 6aHKIBCbKOro NpoayKTy.

3aaBa KnieHTa, cknageHa y OBOX OOHAKOBMX MPUMIPHUKax MO OAHOMY ANSA KOXHOI 3i CTOpiH, i3
BiAMITKOIO BaHKy npo MpUUHATTH, € OOKYMEHTOM, LWO MiATBEpMAXYE YKrnagaHHa [JoroBopy npo HapaHHA
BaHkiBcbkoro npoaykty. OamH eksemnnsap 3assu KnieHta 3anuwaetbca B banky. [Opyruin npumipHuk 3assu
HapaeTtbes KrieHTy.

Oatoto HabpaHHa 4umHHOCTI [doroBopy npo HagaHHs GaHKIBCLKOrO NpoAyKTY BBaXaeTbCA Aara
nNpuHATTA BaHkom 3asiBu. Mopsgok nogaHHs 3assm 3acobamu COBO Ta yknagaHHsa [JoroBopy Npo HagaHHSA
DOaHKIBCbKOro MPOAYKTY B €NEKTPOHHIA ¢opMi O4O4ATKOBO BM3HavalTbCcd YMoBamu BukopucTaHHs COBO
Ta/abo YmoBaMu GaHKIBCbKUX NPOAYKTIB.

Mopsgok yknagaHHa [oroBopy nNpo HadaHHA OaHKiBCbKOro MpPOAYKTY B ENEKTPOHHIN copmi 3
BUKopuctaHHaM KeanicdikoBaHoro ElN BusHaveHo y Po3gini 1.14 Jorosopy.

Horogip npo HagaHHA 6aHKIBCbKOro NPOAYKTY Ha yMOBaX, BCTAHOBMEHNX ByAb-AKO YaCTUHOK LNX
MpaBun, € HeBif'€EMHOI YaCTUHO Liboro [loroBopy.

Onepalii 3a 6aHKiBCbkUMU NpogyKkTaMum B Mexax [orosopy 3a4ivicHo0Teca baHkoMm y BignoBigHOCTI 4O
[loroBopy nNpo HagaHHA OaHKiBCbKOro Npoaykty Ta Tapudie baHky, Wo AiloTe Ha AaTy 34iNCHEHHsT onepadii
(HagaHHsa nocnyrwn).

Mepenik Ta BapTicTb Nocnyr, Wo HagawTbca baHkoM KnieHTy, Bu3HavyaeTbca B Tapudax, Wo AiloTb y
Banky. [JoroBopoMm HapaHHsi ©aHKIBCbKOro MpoAykTy Moxe nepegbadatuca HagaHHA KnieHTy nocnyr vy
BiANOBIgHOCTI A0 06paHoro HUM TapugHOro NakeTy, B AKOMY MOXe BU3Ha4aTmcs OikcoBaHWU Nepertik Nocryr,
o HagatTbesa KnieHTy, Ta iX BapTicTb.

Y BMNagKy BUHWMKHEHHS PO30iKHOCTENW MK MonoxeHHsmu [doroBopy npo HagaHHA GaHKiBCbKOro
npoaykty Ta Npasunamu, nonoxeHHs Npasun nignarawTb NPIOPUTETHOMY 3aCTOCYBaHHIO.
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BbaHk Ha ymoBax, BvknageHux y uux [NpaBunax, Ta B Mexax HagaHHsa GaHKIBCbKUX MPOAYKTIB, LU0
nepenbaveHi yumm MNMpasunamu, Hagae KnieHTam nnaTixkHi nocnyru 3 BigKpUTTSA, 06CNYroByBaHHA Ta 3aKpUTTH
pPaxyHKiB KNIEHTIB, Yy TOMY YMCHi PO3MilLeHHs1 6aHKIBCbKMX BKITAAIB;

- 3apaxyBaHHSA/3HATTSA rOTIBKOBUX KOLUTIB HA paxyHKW/3 paxyHKIiB KITi€HTIB;

- BMKOHaHHS NNaTKHMX oOnepauid 3a paxyHKaMu KieHTIB: KpeguTOBOro nepekasy Ha nigcrtasi
nnaThKHOT IHCTPYKUIT HagaHo! baHky KrnieHToM, iHWKMX NnaTikHUX onepawin, y TOMY YUChi 3 BUKOPUCTAHHAM
NNaThKHUX IHCTPYMEHTIB;

- JOroBipHOro cnucaHHs (aebeToBoro nepekasy);

- BUKOHaHHA 0e6eToBOro nepekasy Ha niacraBsi NNaTikHOI IHCTPYKLUIT cTarysaya, o6TsxyBaya;

- eMicCist eneKTPOHHMNX NnaTiXKHUX 3acobiB;

- HagaHHS CNOXWBYOro KpeauTy ANdA 34INCHEHHs onepauii 3 BUKOPUCTaAHHSAM eMiToBaHOi BaHkom
NNaTKHOT KapTKu;

- iHWIi nocnyru, sKi € CyMKHUMW 40 HaBEAEHUX MOCHYT.

1.3.3. MNopsagok BHECEHHSA 3MiH.

1.3.3.1 baHk mMae npaBO BHOCUTM 3MiHM go [lpaBun, B TOMy umucni oo YmoB Ta/abo [MpaBun
kopuctyBaHHA K Ta/abo TapudiB, B T.4. po3MipiB MPOLEHTHUX CTaBOK, LLO HApaxOBYHOTHCS Ha 3aruLUKu
KowTiB Ha PaxyHkax, Ta/abo 3asBu npo HagaHHs OaHKIBCbKOro NpoaykTy Ta/abo npo NigkrtoyYeHHst 4O NEBHOI
nocnyru ta/abo go OnepadinHoro yacy baHky B YacTuHI po3ainiB Ta NOMOXEHb, AKi € ICTOTHUMKW YMOBaMM
[oroeopy npo HagaHHA GaHKIBCbKOT NOCMyru.

Mpo BHeCEHHA Takmx 3MiH BaHk 3060B’A3aHMI NoBigoMuTY KnieHTa WAsiXoMm po3MilLleHHS BigNOBigHNX
3MiH Ha OdiuiiHomy canTi baHky Ta y npumilieHHi baHky Ta HagicnaHHsa KnieHTy nosigomneHHs B oguH abo
Aekinbka, Ha poscyd baHky, HaBegeHux cnocobiB, i3 3a3HayYeHHAM nepeniky 3MiH, sKi BHOCHATbCH, Ta
iHdopMyBaHHS, WO Yy pasi He3roam 3 HUMK KnieHT Mae npaBo Ao AaTtu, 3 SKOi 3aCTOCOBYBaTUMYTLCS Taki 3MiHuU,
posipBaTy gorosip 6e3 4o4aTKOBOI NnaTu 3a NOro posipBaHHS:

- SMS-noBigoOMNeHHAM Ha goiHaHCOBUI HOMep MObinbHOro TenedoHy KnieHTa;

- 3acobamu Cuctemmn guctaHuinHoro 6aHkiBcbkoro obcnyrosyBaHHs AP Bank;

- MOLWTOBMM 3B’SI3KOM PEKOMEHAOBAHMM JIMCTOM Ha agpecy (agpecu) Micusi NMpoXuBaHHA (agpecu
peecTpalii) Ta/abo micusi nepebyBaHHs (dakTu4Hoi agpecu) Knienra.

BuwesasHaveHi 3amiHn go lMpaswun, Ta/abo Mpaeun kopuctysaHHA MK Ta/abo Ymos, Tapudis, B T.u.
PO3MipiB MPOLEHTHUX CTaBOK, LIO HapaxoBYKTbCH Ha 3anuliky KOwWTiB Ha PaxyHkax, Ta/abo 3assu npo
HagaHHSa OaHKiBCbKOro npoaykty, Ta/abo OnepauinHoro yacy baHky B YacTuHI po3ainiB Ta NOMOXEHb, AKi €
iCTOTHMMW yMOBaMU HadaHHSA (PiHaHCOBOI NOCNyrn, HabuparwTb YMHHOCTI Yepe3 30 (TPnAuSaTb) KaneHgapHUX
OHiB Big gaTu BignpaBkn baHKOM NOBIOMMNEHHS NPO Ui 3MiHW, AKLWO caMi 3MiHW HE MICTATb iHLWKWA BinbLu Ni3HIN
TEPMiH HabpaHHS HUMWN YUHHOCTI.

Y Bunagky, skwo KnieHT He noroguTbes 3i amiHamu go lMpaeun Ta/abo Mpaeun kopuctyBaHHs MK
Ta/abo YmoB, Tapudis, po3mipiB MPOLEHTHUX CTABOK, LLIO HAPAXOBYIOTHCA HA 3anuLLKM KOLITIB Ha PaxyHkax,
Ta/abo 3asiBu npo HagaHHA GaHKIBCbKOro nNpoAykTy, Ta/abo OnepadinHoro Yacy baHky B yacTuHi po3ginis Ta
NOMNoXeHb, SKi € ICTOTHAMM YMOBaMW HafaHHs iHAHCOBOI MOCMyrM, MNpPO BHECEHHS SKMX BiH OyB
noBigoMIIEHUI B NOPSAAKY, BCTaHOBReHoMY LM JorosopoM Ta NMpasBunamu, BiH Mae NpaBo He Mi3Hille HiX 3a
3 (Tpu) poboui AHi, Ao AaTn HabpaHHSA YMHHOCTI BiAMNOBIAHMX 3MiH NOBIAOMUTK NPO Le baHk Wwnaxom HagaHHA
NMUCbMOBOI 3as1BU.

B Takomy Bunagky baHk Hagae KnieHTy nocnyru BignosigHo Ao umx lNpaeun ta YMoB 3a Tapudamu,
Wwo AitoTb y baHky Ha Ler MOMeHT/HapaxoBy€e NMPOLEHTM Ha 3anuLKM KOWTIB Ha PaxyHKy 3a CTaBKkolo, WO Aie
Ha uey MOMEHT 40 AaTu BNpOBaaXeHHs 3MiH o Mpasun / Ymos / Tapudis/ po3mipiB NpoOLEHTHUX CTaBok. 3
AaTtn BNpoBamkeHHSA 3MmiH o [Npasun / Ymos / Tapudie / po3mipiB NpOLEHTHUX CTaBOK Ais BigNOBigHOro
[oroBopy Npo HagaHHsA 6aHKIBCbKOro NPOAYKTY NPUMMHAETLCA 3 HAcMiAKkamMu, BU3Ha4YeHMn uumm Mpasunamm
Ta/abo YmoBamu.

HeoTpumaHHsa BaHkoM 00 MOMeHTYy HabpaHHS YMHHOCTI 3MiH go [Mpasun/Ymos/Tapudis/po3mipis
NPOLEHTHMX CTaBOK Oyab-skMx 3ase/noBigomneHb KnieHTa y nMcbMOBOMY BUMMsi4i BBaXaETbCH 3rofoHd
KnieHTa 3 Taknmun 3aMiHaMu (MOB4Ya3Ha 3rofa) Ta He NoTpebye yknagaHHst 6yab-sikux 4OOATKOBMX NPABOYMHIB
3 KnieHTom.

KopucTtyBaHHsa KnieHTOM KpeauTHMMK KowTaMu 3 gaTtn HabpaHHS YMHHOCTI 3MiH Ta/abo HasiBHOCTI He
norawueHoi 3aboprosaHocTi no KpeantHoMy JOroBopy Ha gaty HabpaHHs YUHHOCTI 3MiH BBaXXaeTbCs 3ro4oHo
KnieHTa Ha 3MiHy ymoB KpeaMTHOro JoroBopy.

CTopoHu giviwnu 3rogu, WO Yy pasi 3MiH icTOTHMX ymoB KpeautHoro gorosopy, nogaHHs KrieHTom
npotdaroMm Adii KpegwuTHOro [JOroBopy OKpeMoOi 3asiBM MNpPO BCTAHOBIEHHS/3MiIHY KPeOWTHOro nimiTy €
niaTBEpAKEHHAM O3HaMOMMeHHs Ta 3rogoto KnieHta 3i aMmiHaMu Lnx iCTOTHUX YMOB.

1.3.3.2 BbaHk Mae npaBo BHOCMTU 3MiHM Ao [lpaBwun, B TOMy uucni go YmoB Ta/abo [MpaBun
kopuctyBaHHs MK Ta/abo Tapudis, a TakoX 40 PO3MipiB NPOLEHTHUX CTABOK, LLIO HAPaxXOBYOTLCS Ha 3anuLLKK
KowTiB Ha PaxyHkax, Ta/abo 3asiBu Npo HagaHHA 6aHKIBCLKOro NpoaykTy Ta/abo npo nigkmoYeHHsa 40 NEBHOT
nocnyru Ta/abo go OnepadinHoro Yacy BaHky B YacTuHI po3giniB Ta NOMOXeHb, AKi HE € ICTOTHUMKU YMOBaMu
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HagaHHa biHaHcoBOI nocnyrn Ta/abo Ha BMKOHAHHSA BUMOT 3aKOHOAABCTBA Ta HOPMAaTUBHUX akTiB, Ta/abo,
3MiHM K He NpM3BOAATbL A0 3MiHW ymoB obcrnyroByBaHHs KrieHTa, Ta/abo nokpalyioTb YMOBW HafaHHS
nocrnyr, 3okpema 36inbLUEHHSI MPOLEHTHOI CTAaBKM Ha 3anyMLOK KOLUTIB HA MOTOYHOMY PaxyHKY, 3MEHLLUEHHS /
CKacyBaHHS MraTu 3a NOCNyrv, 3MEHLLEHHSI MPOLIEHTHMX CTaBOK 3@ KOPUCTYBaHHS KpeauTOM.

Mpo BHeCceHHA Takux 3MiH BaHk nosigomnge KnieHTa WNAXOM PO3MILLEHHSA BigMoOBiAHUX 3MiH Ha
ogoilinHomy canti baHky, mMicusx 3aranbHoro 4OcTyny y npumilleHHi baHky Ta/abo y Bunuckax 3a paxyHkamu
Knienta, Ta/abo B COBO, Ta/abo wnsixom HanpaBneHHS SMS-nNoBigoOMMEHHs He Mi3Hille AHs, Wo nepeaye
OHIO BMPOBAPKEHHS TaKNX 3MiH.

1.3.3.3 KnieHT npuiimae Ha cebe 060B’A30K 03HanomnoBaTUCA 3 Nponosuuieto baHky LWoao BHECEHHS
3miH oo [oroBopy, Npasun ta/abo go Tapudis baHky, nepeBipATN HAOXOMXKEHHSI MOBIAOMMEHb KaHanamm
KOMyHiKauin, Bu3HayeHumm y ubomy nyHkTi 1.3.3 Po3sginy 1.1 [Jorosopy, o3HanomnioBaTncs 3 iHpopmadieto
PO3MiLLIEHO B 3aranbHOAOCTYMHUX ANS KiEHTIB MicusaX B ycTaHoBax baHKy, a Takox LWnsXoM BigBigyBaHHSA
OdiuinHoro canty banky.

1.3.4. Oco6nuBOCTI BiAKpPUTTA paxyHKiB Ha iM’Al iHWOT ocobu.

1.3.4.1. BigkpuTTS paxyHKy OAHi€0 goi3MyYHO 0CO00H0 Ha iM's iHWOT (hisnyHOi 0cobM MOXe 3aiACHIOBATUCS HA
nigcTaBi 4OBIPEHOCTI, 3aCBig4YEHOI B yCTAHOBIEHOMY 3aKOHO4ABCTBOM NOPsiAKY abo ynoBHOBaXXeHO 0Cob0t0
BaHky.

1.3.4.2. losipeHa ocoba mae npea'saBuTu nacnopT abo iHLWMN AOKYMEHT, Lo noceiavye ocoby. disnyHa ocoba
- pe3angeHT OO0AaTKOBO Mae npen'sBuUTW AOKYMEHT, BMAAHWWA KOHTPOMIOKYMM OpraHoMm, Lo 3acsigyye ii
peecTtpauito B [lepkaBHoMy peecTpi (pisnyHUX OCib - nnaTHUKIB NnogaTkiB; nogaTv AOBIpeHicTb (abo konito
AOBIPEHOCTI, 3acBigyeHy HoTapianbHO) (.KpiM OOBIPEHOCTI, ika 3acBigyeHa ynoBHOBaXeHO 0coboto baHky Ta
36epiraetbcsa y baHky). [loBipeHiCTb MOBMHHA MICTUTK iHbOpMaLilo, WO Aae 3mory b6aHKy igeHTudikyBaTu
0coby, Ha iM's SKOI BiOKPMBAETbCS pPaxyHOK. AKWO paxyHOK BiAKPUBAETbCHA Ha iM'a isM4HOI ocobwu -
pe3ngeHTa i B AOBIPEHOCTi He 3a3HadeHW peecTpauinHuiA Homep OONIKOBOI KapTKM NnaTHMKa nogaTkiB
i3n4HOI 0cobM - pe3naeHTa, Ha iM'st IKOT BiOKPMBAETLCSA paxyHOK, TO AoBipeHa ocoba Mae 4oAaTKkoBO nogaTtu
OOKYMEHT 3 peecTpaLiiHuM HoMepoM 06MiKOBOT KapTku NnaTHUKa nogaTkiB disanyHoi ocobu, 3aceigvyeHun B
yCTaHOBMEHOMY 3aKOHOAABCTBOM YKpaiHW NOPSIAKY.

1.3.4.3. ®isndyHa ocoba, Ha imM‘a SKOI BIAKPUTO paxyHOK (gani - “BracHuk paxyHky”), nig 4Yac nepLuoro
3BEpPHEHHS A0 yCcTaHOBM baHKy, 3 MeTOl BMKOPUCTaHHSA paxyHKy 0B0B‘A3k0OBO 0COBUCTO Hagae AOKYMEHTMH,
HeobXiaHi ons npoBefeHHs i ineHTudikadii Ta Bepudikadii.

1.3.5. Oco6nuBocTi o6cnyroByBaHHsA KnieHTiB-Hepe3npeHTiB, 30KkpeMa 34INCHEeHHA NNaThKHUX
onepauin.

1.3.5.1. Topsagok 3aincHeHHs nepekasiB Ha KopucTb KnieHTiB-Hepe3angeHTiB abo Big iMeHi KnieHTis-
Hepe3naeHTIB  BM3HAYaeTbCs 3aKOHOO4ABCTBOM  YKpaiHM, B T.M. HOPMaTUBHO-MPaBOBUMMWU akTaMu
HauioHanbHoro 6aHky YkpaiHu.

1.3.5.2. Ha PaxyHku KnieHTiB-Hepe3naeHTiB 3apaxyBaHHs KOLWTIB Bif (pi3ndHMX OCibG-pe3naeHTiB y roTiBKOBIN
Ta\abo 6e3roTiBkOBIi (bopmMax 34INCHIOETLCA 3 ypaxyBaHHSM OOMeEXeHb, BCTAHOBIIEHWX HOPMAaTUBHO-
npaBumu aktamu HauioHanbHoro 6aHky Ykpainu.

1.3.5.3 Ha Odeno3antu KnieHTiB-Hepe3naeHTiB 3a00pOHAETLCA 3apaxyBaHHS KOLWTIB di3nyHMX Ocib-pe3naeHTiB
y roTiBkoBin Ta\abo 6e3roTiBkoBi hopmax.

1.3.5.4. Y BuMNagKy 3any4yeHHs rpowoBMx KowTiB (i3n4HOI-0cOOM — HepesmaeHTa noBHe abo 4acTkoBe
AOCTPOKOBE MOBepHeHHs1 [eno3unty 34iMCHIETLCS BiQMOBIAHO A0 YMOB BIigKpUTTH BKMagHWX (4EN03UTHMX)
paxyHKiB Ta 3[iNCHEHHSA orepaui 3a UMW paxyHKamu.

1.3.6. Mopsaaok 3gincHeHHA NNaTiKHUX onepadin
1.3.6.1 IHiLitoBaHHA nNnaTikHOT onepauii 3 paxyHkiB KnieHTiB BaHKy 34iNCHIOETLCS LLNSXOM:
- HafaHHs iHiLiaTopoM NnaTiKHOI IHCTPYKUii 4o BaHky B nanepoBii abo enekTpoHHI dopMi AN nepekasy
(cnuncanHs) kowTiB 3 paxyHKy KnieHTa (3a HasiBHOCTi TEXHIYHOT MOXMUBOCTI);
- BUKopucTaHHs KnieHTom/[JoBipeHoto ocoboto KnieHTa nnaTixkHOi KapTky ANst BUKOHAHHS NaTikHOI onepaldii;
- HagaHHsg KnieHTom nnaTixKHOT IHCTPYKLUIT Ha nepekas roTiBkW Ta roTiBKOBUX KOLUTIB ANs1 BHECEHHS KOLUTIB Ha
paxyHok KniieHta/baHky;
- HagaHHsa KnieHTOM nnaTtikHOI iHCTPYKLUii Ha 3HSATTS rOTIBKU 3 PaxXyHKY.

1.3.6.2 lNnaTixHa iHCTpYKLUis, Wwo nogaetbcsa KnieHTom o baHky B naneposin abo enekTpoHHi hopmi NnoBNHHA
MiCTUTN OOOB’A3KOBI PEKBI3UTH.

PekBi3nTK NnaTiXkHOI iIHCTPYKL,ii 3aNOBHIOIOTHCS AEpXXaBHOK MOBOK 3 ypaxyBaHHSAM BUMOT Ta yKas3iBOK OO0
3anoOBHEHHSA PEKBI3UTIB Ta NOPAAKY OOOPMITEHHSA MNNATIKHOT IHCTPYKUIi, BU3HAYEHUX HOPMaTUBHO-NPaBOBUMM
aktamm HBY 3 nuTaHb 6e3roTiBKOBMX PO3paxyHKiB Ta BUKOHAHHSA NNaTiKHWX onepauii B HauioHamnbHiA Ta
iHO3EMHIl BantoTi, @ TaKOX KAaCoBUX onepawin.
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PekBi3anTn nnaTtixHOT iIHCTPYKLUIT B iHO3EMHI BanioTi MOXYTb 3anoBHIOBATUCH NaTUHCEKUMU fliTEpamMu.
IMig Yac BMKOHaAHHA NNaTikHMX onepadi baHk He 3acTOCOBYE YHikanbHWUI iAeHTUdIKaTOp NNaTHUKa.

KnieHT mMae npaBo 3a3HauuTW y NNATKHIA IHCTPYKUii AaTy BantoTyBaHHS, sika He Moxe OyTu nisHiwe 10
KaneHgapHux OHiB Nicna cknagaHHs NnaTiKHOI IHCTPYKLIL.

MnaTixkHa iHCTPYKLis, Ska nogaeTbCca y nanepoBin hopMi MOXe 3amnoBHIOBATMUCA npauiBHMKkaMmy baHky 3a
srogoto KnieHta. KnieHT nepesipsie npaBuibHICTb 3anOBHEHHSA MpauiBHUKOM BaHKy nnaTtikHOI iHCTPYKUil Ta
3acBigyye ii BNaCHOPYy4YHUM MianmMcom.

MnaTixHa IHCTPYKLIA B eneKkTpoHHin popmi nogaetbes KnieHtom 3acobamu CABO y Bunagkax ta y nopsagky
BM3HayeHomy y Po3agini V umx Mpaswun.

1.3.6.3 BaHk npuiimae 0o BMKOHAHHA MNNaTikHY iHCTpyKuUito KnieHTa, wo Haginwna go baHky npotsrom
onepauinHoro 4acy, y ToM camuin onepauiviHun AeHb, a NNaTkHY iIHCTPYKLUio, ka Haginwna ao baHky nicns
3aKiH4YEHHS onepawinHOro 4yacy, He Mi3Hille HACTYNHOro onepalinHoro AHs, SKLWO iHWWI CTPOKM BUKOHAHHS He
norogkeHi CtopoHamm B YMOBax okpeMux 6aHKIBCbKMX NPOAYKTIB y BiANoBigHNX po3ainax umx Mpasun .

1.3.6.4 baHk NnpuimMae 0O BMKOHAHHA NAATKHY IHCTPYKLIiO 32 yMOBM, LLO NnaTikHa iHCTPYKLUiS odopMneHa
HanNeXHNUM YNHOM Ta HEMAE 3aKOHHUX NiACTaB NS BiOMOBM B 1T NPUUAHATTI.

BaHk Ma€e npaBo BiAMOBUTW B NPUAHSATTI A0 BUKOHAHHSA NNATKHOT IHCTPYKLIT, SIKLLO:

0DOB'A3KOBI PEKBI3UTM 3aMOBHEHO 3 MOPYLUEHHAM BUMOTr BCTaHOBMEHUX uumu [paBunamu BignosigHO 00
HOPMaTUBHO-NPaBOBUX aKTIB;

Hemae HeobXigHUX CynpOoBIAHUX OOKYMEHTIB, HaA4aHHSA SKUX Pa3oM i3 NNaTikHOW iHCTPyKUieo nepeadadeHo
3aKOHO4ABCTBOM YKpaiHU, HOpMaTUBHO-NpaBoBMMM akTamm HBY, abo 3akiHYMBCS CTPOK Aii umMx CynpoBigHMX
OOKYMEHTIB;

nnaTikHY iHCTPYKLit0 nogaHo Ao baHKy 3 nopylLueHHsM 3akoHOAaBCTBa YKpaiHM abo He Moxe OyTU BUKOHAHO
BiANOBIOHO 4O 3aKoHOA4ABCTBA YKpaiHW.

Y pasi BigMOBM B NPUNHATTI NNATiXKHOT iIHCTPYKLIiI BaHK HeranHo, He Mi3Hile HaCTynHOro onepauinHoro aHs,
nosigomnse npo ue KnieHTta, Ta noBepTae nnaTtikHy iHCTPYKUitO, HagaHy 0o baHky B naneposin opmi, i3
3a3Ha4YEHHSAM Ha 3BOPOTi MPUYMHU BiAMOBM Ta NOCUAHHAM Ha HOPMM 3aKOHOL4ABCTBa YKpaiHu (3a HasiBHOCTI)
Ta 3acBigyYeHHAM MiANMCOM YNOBHOBaXKEHOro npauiBHvka baHky, abo wnaxom sigobpakeHHs BignoBigHOI
iHdopmauii (nomunkn) B COBO y pasi iHiyitoBaHHS nnatixkHoi onepadii B COBO (3a HasiBHOCTi TaKoi TEXHIYHOT
MO>XITMBOCTI).

1.3.6.5 3 HagaHHAM 0o baHKky HanexHUM YMHOM OPOPMAEHOT NNATIXKHOI IHCTPYKLUIT Ta 3acBigyeHoi NignMcom
KnieHta/iioro JoipeHoi ocobu KnieHT TMM camnm Hagae 3rofy Ha BUKOHAHHS BiAMOBIAHOI NNaTikHOI onepadiii.

3 HagaHHAM 00 GaHKy HaneXXHUM YMHOM OPOPMIIEHOT 3asiBM Ha KyniBno/Npofax/obmiH iHO3eMHOT BantoTw,
3acBigveHol BrnacHopyyYHUM nignucom KrieHTta, y TOMy 4yucri B enekTpoHHi dopmi 3acobamum COBO (3a
HaABHOCTI Takol TeXHIYHOT MOXIMBOCTI) KnieHT Hagae 3rofy Ha 34iNCHeHHs NnaTikHOI onepadii, NoB’a3aHoi 3
BMKOHaHHSAM 3as1BU Ha nigcTasi opopmneHol baHkoMm nnaTiKHOT IHCTPYKLIT.

YcniwHe nigTBEpMKEHHA AaHux, wnaxom BBedeHHs Knientom/Oepxatenem OUM/MIH, 3 meTtowo noro
aBTeHTUdiIKauii BaHkom nig Yac iHiuitoBaHHA NNaTikHWUX onepawii 3 BUKOPUCTaAHHAM NNaTixHOT kapTku (abo ii
peksiauTie) abo B COBO KnieHT TMM camum Hagae 3rofy Ha BWKOHAHHA BiOMNOBIOHOI iHILIOBAHOI HUM
nnaTKHOI onepadii/gekinbkox, NoB’a3aHnx Mk o600 NNaTikHUX onepaLin.

3 yknagaHHsim [Joroeopy / [loroBopy nNpo HagaHHA 6aHkiBCbKoro npoaykTy KnieHT Hagae 3rogy Ha BUKOHaHHSA
KOXXHOI NnaTiXkKHOi onepauii 3 JOroBipHOro CNUcaHHSA KowTiB, BM3HaveHoro [JoroBopoM Ta/abo [JoroBopom
BiANOBIAHOrO GaHKIBCLKOrO MPOAYKTY.

3roga Ha BMKOHAHHS NMaTKHOI onepadii, iHiyinoBaHOi 0OTs)KyBa4YeM 3 METOK 3BEPHEHHSI CTATHEHHs! Ha
npeaMeT OOTSKEHHS, AKMM € MalHOBI NMpaBa Ha rpoLLoBi KOWTU HA PaxyHKy, HagaeTbca KnieHToMm LWnsxom
nofaHHsa Ao baHky NMCbMOBOro po3nopsifpkeHHs B NanepoBin abo enekTpoHHIN dopMi (3a HAasiBHOCTI Takoi
TEXHIYHOI MOXITMBOCTI) MPO BUKOHAHHS MNaTiKHOI IHCTPYKLiT 06TsKyBaya i3 3a3HayeHHAM atu il CKrnagaHHs i
HOMepa; npi3BuLLE, BnacHe im'a, Mo OaTbKOBi (3a HAABHOCTI), KO4 MMaTHWKA Ta HOMEpP WNOr0 pPaxyHKYy;
HaviMeHyBaHHA bBaHKy; cymy uudppammu Ta cnoBamu; MPU3HAYEHHS NNaTexy; HaWMeHyBaHHSA/Mpi3BuLe,
BMnacHe iMm's,, No 6aTbKOBI (3a HAfBHOCTI), KOA4 OTPMMYyBaya Ta HOMEpP NOro paxyHKy; HanMeHyBaHHA HaJaBaya
nnatikHmx nocnyr (baHky) oTpumyBaya. lNnaTikHi onepadii, iHiLinoBaHi 06TAXKyBa4eM 3 METOH 3BEPHEHHS
CTATHEHHS1 Ha NpeaMeT OOTSXEHHS, AKMM € MaWHOBI npaBa Ha rpowoBi KowTn Ha PaxyHky KnieHta, He
notpebytoTb HagaHHA KrnieHTOM 3rofm Ha ix BUKOHaHHS!, 32 yMOBU HaaaHHsA KrieHTom Ao baHky noBigomneHHs
npo Take OBTSKEHHS Y NOpsAKY BU3HaA4YeHomy 3akoHom YkpaiHu "lMpo 3abe3nedyeHHss BUMOr KpeauTopiB Ta
peecTpauito 06TspkeHb" Ta umun MNpasunamu.
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BukoOHaHHA NNaTiKHUX IHCTPYKLIN CTAryBayis, y BUNagkax BUSHAYEHUX YNHHUM 3aKOHOAaBCTBOM YKpaiHu, He
noTpedytoTb HagaHHA KnieHTOM 3roam Ha iX BUKOHaHHS.

1.3.6.6 3roga Ha BMKOHaHHSA NnaTiKHOI onepadii Moxe O0yTu BigknukaHa KnieHTom y 6yab-akuii vac, ane He
ni3Hille HacTaHHA MOMEHTY 6e3BiAKNMMYHOCTI NNAaTKHOI IHCTPYKLUIT.

PoanopampkeHHss Npo BigKMMKaHHA 3roaM Ha BUMKOHAHHA nnaTtikHol onepadil KnieHT Hagae o baHky B
naneposin abo enekTpPoHHIN ¢opMi (3a HasBHOCTI Takoi TEexHiYHOi MoxnmBocTi 3acobamu COBO) i3
000B’A3KOBUM 3a3HaYeHHsM igeHTUMIKaLIMHUX AaHWX, ANA BCTaHOBMNEHHS ocobu nnatHuka (M6, PHOKIIM,
Homep PaxyHKy) 3a3Ha4yeHHAM PeKBi3WUTIB NNATDKHOI iHCTPYyKUii/onepadii/3assn Ha KyniBnwo/npogak/obmiH
iHO3eMHOI BarntoTn (Homep, gaTy, Cymy onepadii nnatikHol onepadii/iHcTpykuii/aassu, MNIB/HanmeHyBaHHs,
paxyHOK oTpumyBaya abo 3MIiCT mnaTikHOI onepauii y pasi BigKNMKaHHA 3rogn Ha OOroBipHE ChMCaHHSA 3
NoCcuNaHHAM Ha BignoBigHUA NyHKT umx Mpasun/dorosopy).

BigknvkaHHs 3roam Ha BUKOHAHHS MAATKHUX onepauii, Wo BUKOHYOTbCS/iHiLiloloTbesl BaHkoM BignoBiaHO 4o
ymoB [1oroBipHOro cnucaHHs (4ebeToBoro nepekasy) KowTiB, BU3Ha4eHnx [JoroBopom Ta/abo [JoroBopom npo
HagaHHS 6aHKIBCbKOro NpoAyKTy, 34INCHIOITECS 0AHOYACHO 3 iHilitoBaHHAM Byab-sikoto i3 CTOPiIH NPUNMHEHHS
(posipBaHHsa) [oroBopy abo BignosigHoro [oroBopy npo HagaHHSA OaHKiBCbKOro npoaykTy B MOPSIAKY,
BU3Ha4veHoMmy MpaBunamu, Ta 3a yMoBu BUKOHaHHS CTopoHamMu ycix 3060B’a3aHb 3a BiAnoBiAHUM JOrOBOPOM.

BigknvkaHHs 3rogM Ha BUWKOHaHHA NMaTiKHOI onepauii, fka 34iMCHIETBCS Ha nigcTaBi 3asiBU  Mpo
KyniBno/npogax/obmiH  iHO3eMHOI  BamnioTh, 34INCHIOETbCA OOHOYACHO 3  BIiAKIMKAHHAM  3asBM  NpoO
Kynisnto/npogax/obmiH iHO3eMHOT BanioTw.

1.3.6.7 BigknvkaHHa nnaTtikHOI iHCTPYKUii KnieHTOM 34iNCHIOETBCA LWNSXOM HagaHHa Po3nopsgXeHHs Jo
BaHky B nanepogii abo enekTpoHHin dopmi (3a HassBHOCTI Takoi TEXHIYHOI MoxnmBocTi 3acobamn COBO) i3
3a3HAYeHHAM  PEKBI3UTIB  MMaTikHOI  iHCTpyKuii  (Homep, gaTty, Ccymy onepaudii  nnaTiKHOI
onepauji/iHcTpykuii/3ansu, MNMIb/HaliMeHyBaHHSA, paxyHOK OTpuMyBaya).

Po3nopsamkeHHs Ha BiOKNMKaHHA NnaTiKHOI iIHCTPYKLIi/3roan Ha BUKOHAHHS NNaTiXkKHOIT onepadii B naneposil
dopmi npumaeTbea baHkom npotsrom OnepaudiiHoro gHs baHky 0o HacTaHHA MOMEHTY 6e3BiaKITMYHOCTI
NNaTihKHOT IHCTPYKUIT.

BaHk npunmae Po3nopsgxeHHs Ha BiOKNMKaHHSA NNaTiKHOT iHCTPYKLUIi, y AKi 3a3Ha4YeHo aaTy BantoTyBaHHS,
A0 KiHUS onepauifiHoro yacy, Wo nepegye aati BantoTyBaHHS.

1.3.6.8 MomeHTOM 6€e3BigKNMYHOCTI NNaTPKHOT IHCTPYKLIii Ha BUKOHAHHSA NAaTiKHOT onepauil € MOMEHT, KWK
HacTae nicns HacTaHHA AaTu BantoTyBaHHA NIaTKHOI IHCTPYKLIT (y pasi ii 3a3HaveHHs) abo cnncaHHA KOLTiB
3 PaxyHky knieHTa, HactaHHa MOMeHTy 6e3BigknnMYHOCTI NNaTiKHOI IHCTPYKLIT iHILINOBaHOT 3 BUKOPUCTaHHSIM
€IeKTPOHHOrO MaTikHOro 3acoby mMoxe BusHavaTucs npasunamu MIIC.

1.3.6.7 Onnata KnieHTOM BapTOCTi nnaTikHWX onepauiid, KypCoBOI pi3HUUi (y BuNagkax BU3HAYEHUX
MpaBmnamu) 3giicHETLCA 40 abo nig Yac BUKOHAHHSA onepadin abo nig Yac 3gincHeHHs obniky BignoBigHMX
onepauin 3a PaxyHkom abo Ha nigctasi iHdopmadii npo Butpatn baHky/KnieHTa, siki BAHUKNM B pe3ynbTaTi
3aincHeHHs KriieHTom ornepauin B nnaTtikHin cuctemi; onnaTta BapTOCTi AOMNOMIKHUX A0 NNaTiPKHMX NOCryr
cnnadvyeTbcsa Ao abo nig Yac HagaHHA Takmx nocnyr, abo B oCTaHHI pobounii AeHb 3BITHOrO Nepioay, 3a SKvmn
cnnavyeTbCcs Mocnyra; iHWWX JoA4aTKOBMX BWUTpaT, BU3HadeHux [MpaBunamu, sKi BUHWKaOTb B pesynbTarTi
3AiNCHEHHs NNaTPKHMX Ta iHWKWX onepauin KnieHta no akTy BUHUKHEHHSA Takux BUTpaT.

1.3.6.8 Cnnarta Komicii, KypcoBOI Pi3HWUI, IHWWX AO0OATKOBUX BUTPAT 34INCHIOETBCS LWNSXOM [OrosipHOro
cnucaHHa (gebeToBoro nepekasy) BiAMOBIOHOI CymMy BapTOCTi mocnyr no ¢akTy 3a4iAcCHeHHs/iHiLiloBaHHSA
onepadiii/saBepLUeHHs 3BITHOro nepiogy/BUHNKHEHHSA A0AATKOBUX BUTPAT 3 PaxyHKy/paxyHkiB knieHTa y baHky
B CyMi BapTOCTi Takux nocnyr BignosigHo o Tapudis baHky, KypcoBoOi pisHuUi, JooaTKoBMX BUTpaT. Y pasi
BiJCYTHOCTI [OCTaTHLOI CyMU KOLWTIB Ha PaxyHky/paxyHkax KnieHTa ons cnnaTtu BignoBigaHWUX nnaTexis, cyma
HecnnayeHoi CBOEYACHO KOMICIT, KypCOBOI Pi3HWMLI, OAATKOBUX BUTPAT (MOBHICTIO abo YacTKOBO) BBaXXA€ETbCS
npocTpoyeHoto 3aboproBaHricTio KnieHTa 3a [loroBopom. Takox KnieHT moxe BHeECTM onnaTy BapTOCTi NOCNyT,
KypCOBOI Pi3HuLUi, iHLUIMX 4OOATKOBMX BUTPAT LUIISIXOM BHECEHHS KOLUTIB FOTiBKOK abo nepekasy 6e3roTiBKOBUM
LUNSAXOM Ha BignoBiAHWA paxyHOK BaHky.

1.3.7 KyniBns, npogax, o6MiH iHO3eMHOI BanoTu

1.3.7.1 Ona 3gincHeHHs onepaduii 3 kyniBni/npogaxy/obmiHy iHo3emHoi BamtoTu, KnieHT nogae go baHky B
nanepoBomy BuUrnagi 3asiBy 3a BCTaHOBMNEHOK BaHkom dhopMolo, Ska Mae MICTUTM HACTyMHi 0OOB’A3KOBI
PEKBI3UTHU:

- HaIMeHyBaHHSA Ta Micue3HaxoQKeHHs1 baHky;
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- HaiMeHyBaHH$A KnieHTa, noro ineHTudikayiiH1in HoMep, MiCLEe3HaXOMKEHHS;

- Jopy4deHHs Ha KyniBno/npoaax/obmiH BanoTy;

- Homep paxyHKy KrieHTa ans cnucaHHsi/3apaxyBaHHS KOLUTIB;

- nigcTaBu Ansa Kynieni iHO3eMHoI BantoTu (3a notpebdn);

- CyMy Ta BanoTy KyniBni/npogaxy/obmMiHy iHO3eMHOI BanoTy;

- undppoBe 3Ha4YeHHs Kypcy Kynieni/npogaxky/o6MiHy iHo3eMHOI BantoTn abo 3as3HaunTy “3a kypcom HaHKky”;

- TepmiH Aaii 3asBu Ha kyniBnw/npogax/obMiH iHO3eMHOI BanoTW, sSKM He Moxe nepesuwyBatn 30
KaneHgapHux OHiB 3 aTW BKa3aHOi Ha 3asBi;

- nignuc KnieHTta /ynoBHoBaxeHoi ocobn KnieHTa;

- fopyyeHHs baHky npogaTtu KynneHy iHo3eMHy BantoTy, Wo He Byae nepekasaHa 3a NPU3Ha4YeHHsIM y CTPOK,
BM3HAYEHUI 3aKOHO4ABCTBOM YKpaiHu.

CTOpoHM npunwnn o 3rogu, wo oboB’dA3KoBi pekBi3uTu 3asas KnieHTa npo kyniesnto, o6MiH Ta/abo npogax
iHO3eMHOI BantoTy norogxytbcsl CTOpOHaMM B KOXHIN KOHKpETHIN 3aaBi KnieHTa npo kynisnto, 06MiH Ta/abo
npogax iHo3eMHOI BantoTu, nignucaxin KnieHtom ta npunHATin baHkoM 40 BUKOHAHHS.

BaHk He Hece BignoOBiOANbHOCTI 3a OyAb-SKWIA PU3KK, O BUHWUKAE B pe3ynbTaTi 3MiHW/KONMBAHHS KypciB
BasoT, Mig Yac BUKOHaHHS MbKHapoaHUX NriaTexiB Ta onepawuin 3 Kynieni, ooMiHy Ta/abo npogaxy iHO3eMHOI.
Takuin pu3nK noknagaeTbCca BUKIMOYHO Ha KnieHTa.

1.3.7.2 KnieHT He nogae 0o baHky 3asBy Npo npogax iHO3eMHOI BanoTK Yy BUNAAKaX, KON HaOXOMKEHHS
iHO3eMHOI BanTXM MpPoAalTLCA BIiAMOBIAHO [0 BCTAHOBMNEHWX BUMOI HOPMaTUBHO-MPaBOBUX akTiB
HauioHanbHoro 6aHky Ykpainw.

1.3.7.3 KnieHT mae npaBo iHiuitoBaTu KyniBnio/npogax iHodemHoi BantoTn 3acobamu CABO (3a HasiBHOCTI Takol
TEXHIYHOI MOXIMBOCTi BaHky).

PekBisntn 3asBu Ha kyniBno/npogax IiHO3eMHOI BanTW, fka HagaeTbCs KnieHTOM AucTaHuUinHoO,
BM3HavaloTbCs Yy BignoigHoMy meHio CABO, Ta MatoTb MIiCTUTK Taki 060B’A3KOBI PEKBI3UTH:

- - Homep paxyHKy KnieHTa ons cnucaHHs/3apaxyBaHHs KOLWTIB;CyMy Ta BanioTy KyniBni/npoaaxy iHO3eMHoi
BanoTy;

- uMdpoBe 3HAYEHHS KypcCy KyniBni/npoaaxy iHo3eMHOT BasntoTh — JOPIBHIOE KypCy BCTaHOBNEHOMY baHkom
Ha MOMEHT 3AiNCHEHHS onepauir;

- cyMmy kowmicii BaHky (y pasi HasiBHOCTI);

- EnektpoHHui nignuc Knienta 8 COBO.

3 nigTBepaxeHHaM KnieHtom onepauii B CABO Tta BBegeHHaM OL KnieHT Hagae no baHky 3asBy npo
KyniBno/Npogax iHO3eMHOT BarntoTu.

BaHk BMKOHYe 3asiBy Ha KyniBMw/nNpoaadk iHO3EeMHOI BanioTW MPOTArom onepauiiHoro yacy banky ans
3[iiCHEeHHS BIOMNOBIAHUX onepauin (B nicnsonepauinHUA Yac — 3a HAsiBHOCTI TaKOi TEXHIYHOI MOXIMBOCTI
BaHky).

CrtopoHu norogvnu wo baHk BMKOHYE 3asBM Ha KyniBnoo/npogax iHO3eMHOI BantoTu, HagaHoi KnieHtom
3acobamn COBO, B Mexax Bu3HadYeHUX baHkom caMOCTiiHO MOXNUBMX O6GCAriB Kynieni Ta/abo npogaxy
iHO3eMHOT BantoTW, BCTAHOBMNEHNX HA MOMEHT 3[iNCHEHHSA onepauii 3rigHO 3 BHYTPILWHIMK npaBunamun baHky.
Y pasi, sKwo iHiyinoaHa KnieHTom onepadis 3 kynieni/npogaxy iHO3eMHOI BanoTu NepeBuLLye Taki obcary,
BaHk Bigxunse 3asaBy KnieHTa.

Po3zain 1.4. NpaBa Ta 060B’A3ku KnieHTa Ta BaHky

1.4.1. BaHk mae npaBo:

1.4.1.1. Bumaratu Ta nepesipATM AOKYMEHTM Ta iHdopmauito, HeobxigHi Anga 3'scyBaHHa ocobu KnieHta
(npegctaBHuka KnieHTa), cyTi AisnbHOCTI, (hiHaHCOBOro cTaHy, Ta/abo iHdopmaLito Npo NnaTikHi onepauii, sk
3gincHoTLCA KnieHToM Ta nignsaraloTe BaniOTHOMY Harnsgy BignoBigHO 4O BMMOr 3akOHO4aBCTBa, A1
BWKOHaHHA BaHKkoMm pyHKUiT areHTa BanTHOro Harnggy TOwo Yy BiAMOBIAHOCTI i3 BUMOramu YMHHOIO
3aKkoHodaBCTBa YKpaiHW. Y BuNagky HeHagaHHs KnieHTom HeobXigHMX OOKymeHTiB abo BigomocTel, abo
YMWUCHOIO HaflaHHsi HenpaBaMBux BigomocTtel, baHk mae npaso BigMoBuTU KnieHTy B 06cnyroByBaHHi.
1.4.1.2. He BukoHyBaTW NnaTtixHi onepaduii 3a posnopamkeHHsaMm KrieHTa y Bunagky BUSABMEHHSA NMOMUIKA Y
nnaTikHMX pekBi3nTax abo 3anOBHEHHS iX i3 MOPYLUEHHSIM YMHHOIO 3aKOHOAaBCTBA YKpaiHU, HOPMaTUBHO —
npaBoBux akTiB HauioHanbHoro 6aHKky YkpaiHm Ta uux NpaBun, y Bunagky BigmoBu KnieHTa y HagaHHi
AOKYMeHTIB abo y pasi HagaHHs HEMOBHOMO Nepeniky AOKYMEHTIB/PEKBi3nTIB, WO BMMaraTbca baHkom.
1.4.1.3. He 6pat OO BMKOHaHHSA pO3NOpsAmXeHHSA KnieHTa Ha 34iMCHeHHa nnaTikHMX onepauin, y Bunagky,
AKLWO Take po3nopsgkKeHHs cynepevnTb abo 3abopoHeHe YNHHMM 3aKOHOA4ABCTBOM YKpaiHu.

1.4.1.4. OtpumyBaTtu Big KnieHTa nnarty 3a HagaHi oMy Nocrnyru 3rigHo 3 ymoBamu [JoroBopy, B TOMY YUCHi
YmoBamu Ta Tapudpamm banky. CnncyBatn 3 PaxyHkiB KnieHTa cymu KowmiciiHOI BuHaropoawm baHky, dki
nepenbaveHi Tapudamm Ta cTaBkamu baHKy Ha po3paxyHKOBO-kacoBe OOCIyroByBaHHS B YacCTWHI, LLO
BM3HA4Yae BapTiCTb 0O6CNyroByBaHHs PaxyHKiB Ta NpoBefeHHA NnaTikHUX onepawii, a Takox, 3a onepauii 3
Kynisni/npogaxy/oOMiHy iHO3eMHOi BanioTu, B TOMY YUCIi B MOPSAKY LOTOBIPHOTO CMNCAHHS.
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1.4.1.5. 3miHtoBaTK NMpaBuna, B ToMy uncni Ymosu Ta/abo Tapudu, a Takox po3mipy NPOLLEHTHUX CTaBOK, LLO
HapaxoBYTbCS Ha 3anuLIKM kowTiB Ha PaxyHkax Ta/abo Ha Bknagu Ha BUMOrY, B Nopsiaky, BU3HAYEHOMY
ummun MNMpasunamm.

1.4.1.6. Y nopsgky, BuaHayeHomy uumu [MpaBunamu, BHOCUTM 3MiHM A0 po3ginie (nMonoxeHb) 3asBu-
aHkeTu/MNpaBun/Tapudis, siki MicTATb enieMeHTU KpegMTHOro 4oroBopy Ta € iCTOTHUMK ymoBamun KpeguTHoro
A0roBopy.

1.4.1.7. HanpaBnaTu Ha agpecy Micus npoxuBaHHA Ta/abo wMicaua nepebyBaHHSA (TMMYacoBOro
nepebyBaHHs), agpecy eneKkTpoHHOI NowTn Ta/abo Ha HoMmepu TenedoHiB, B TOMY YKCITi HOMepy MOBINbHOro
3B'A3Ky, 3asHadveHux KnieHtom B Yrogi/3assi/OnutyBancHuky ®M, wnsaxom HagcunaHHa Push-crosilweHb
3acobamn COBO, nosigomneHHs iHdopMaLiiHOrO xapakTepy, IMCTYBaHHSA, KOPECMNOHAEHLi0, B TOMY YMCHi
npo 3miHy Tapudis, 3akiH4eHHs1 CTPOKY Ail NNaTiXXHUX KapTOK, HeOBXiAHICTb HagaHHA OOKYMeHTiB/iHdopmauit
3 MeTO0 akTyanisauii ineHTudikavinHoi iHbopMalii, Bepudikauii Ta HanexHoi nepesipkn KnieHTta, npono3udii
HOBMX MPOAYKTIB Ta nocnyr, cymu 0o noraweHHsa no Kpeantax KnieHta, npoctpoyeHoi 3aboproBaHoCTi, iHLLe.
MignucanHsam Yroaw/3assu KnieHT Hagae CBOK 3roy Ha BKa3aHi Y LLbOMY NMYHKTI Ail.

1.4.1.8. HagaBatu KnieHTy, 3a 10Oro 3rogoto Ta 3 BpaxyBaHHAM TEeXHIYHOT MOXITMBOCTI, iHpopmaLito Npo pyx
KOLUTIB 32 paxyHKOM LLUJISIXOM HaACWUNaHHS Takoi iHdopmauii 3acobamu enekTpoHHoI nowTn Ta/abo SMS-
CepBicCiB, MecekepiB, 3a KOHTaKTHOW iHpopmauieto KnieHTa, 3a3Ha4yeHOl OCTaHHIM B Yrogi abo 3assi.
BuaHaueHHs1 06csry noBigoMneHHst 34incHI0eTbc baHkoM Ha BnacHUn poscya.

HagcunaTtn 3a BignoeigHum 3anutom knieHta B CIOBO, Ha BkazaHy HUM Yy 3anuTi €NEeKTPOHHY MOLUTY,
OOKYMEHTU B eNeKTPOHHIA dopMmi: kBUTaHLii/goroBopu 3a BukoHaHumun B COBO onepadismu, BUNMCKM 3a
PaxyHkamu.

1.4.1.9. BigmoBuTn KnieHTy y BUKOHAHHI NNaTiKHOI iHCTPYKUiT ab0 Npu3ynnHUTK Ti BUKOHAHHSA, SKWO NnaTikHa
onepauis MiCTUTb 03HaKM Takoi, WO nignsarae iHaHCOBOMY MOHITOPUHTY BignoBsiaHo Ao 3akoHy Ykpainu "Mpo
3anobiraHHs Ta NnpoTuaii neranisauii (BiAMVBaHHIO) 4OXOAIB, OAEPXKAHUX 3MTOYMHHUM LUNSXOM, PiHAHCYBaHHIO
Tepopuamy Ta piHaHCYBaHHIO PO3MNOBCIOAXKEHHS 30POi MacoBOro 3HULLEHHA", 3 iHhopmyBaHHsM KrieHTa npo
Le BiANOBiAHO 0O BUMOI 3aKOHOABCTBA.

1.4.1.10. Mpuaynuumutn (TMM4YacoBo) Bci abo okpemi onepauii no HuM Ta/abo 3gincHuTM BnokyeaHHA K,
BiAMOBUTKN B 06cnyroByBaHHi KnieHTy y HACTYNHUX BUNaaKax:

— pii Knienta Ta/abo onepauis KnieHta He BignosigatoTe Bumoram [JoroBopy abo BumMmoram
3aKkoHodaBCcTBa YKpaiHW, y TOMY Ynchi, ane He obMexXyunch, npaBuiam BUKOPUCTaHHS PaxyHKiB;

—  pii KnienTta Ta/abo onepauisi MaloTb CYMHIBHUIA coUianbHUIA Y EKOHOMIYHUI XapaKTep;

—  y BMnagky BiocyTHoCTi B baHKy HeoOXxigHoT iHdopmauii Ta AoKyMeHTIB Ta/abo ix HeHagaHHs KnieHTom
NPOTArOM OEecATW KaneH4apHMX OHIB 3 MOMEHTY HanpasIieHHs BiAMOBIiOHOrO MOBILOMITEHHS/BMOTK
BaHkoMm, abo B TepMiH, BU3Ha4YeHWn baHkom y BianoBigHOMY MOBIAOMINEHHI/BUMO3i;

— BigmoBa KrnieHTom um [oBipeHol ocoboto oo po3kputts baHkom 6GaHKiBCbKOI TaeMHuui abo
06pobKM NepcoHanbHUX AaHUX Ta iHWOT KOHIAEHUINHOT iHdopmMaLii Ha ymoBax Yroaw, BiaKIUKaHHS
KnieHtom um [loBipeHoo 0c0o60t0 Yroam NOBHICTIO abo B YACTUWHI, iHLLE NOpYyLUEHHS YMOB Yroau;

— Yy BMMAgKy HasiBHOCTI MpOCTpoYeHOi 3aboproBaHocTi 3a Kpegutom Ta npoueHTamu no Kpeguty,
KOMicCisiMKn, HecaHKLiOHOBaHUM oBepapaddToM, NOHAATiIMITHOK 3ab0pProBaHiICTHO;

— B iHWWUX BUNagkax, nependadeHmx [1oroBopom Ta 3aKOHO4ABCTBOM YKpaiHu.

1.4.1.11. 3ynuH1TW NpoBeAeHHS biHaHCOBOI onepauii, SKWO i y4acHMKoM abo BUrogoodepKyBavyem 3a Heto
€ ocoba, Ky BKMOYEHO A0 nepeniky ocid, NoB‘a3aHuX i3 34iIMCHEHHAM TEPOPUCTUYHOI AisnbHOCTI abo woao
AKMX 3acTocoBaHO caHkuii. CTpok Ha sfkun moxe OyTn 3ynuHEHO npoBedeHHsA iHaHCOBOI onepadil,
BCTaHOBMIOETLCA HOPMAaTUBHO-NPaBOBUMUN Ta 3aKOHOA4aB4YMMK aktamm y cdepi MNBK/PT.

1.4.1.12. BigmoBuTM B noganbliomy obcnyroByBaHHI KnieHTy Ta 3akpuTu BCi paxyHku, Bigkputi KnieHTy y
BaHky, B 0OAHOCTOPOHHBOMY MOPSAKY, Y BUNaaky, skwo KnieHt (JosipeHa ocoba knieHTa/Burogooaepkysay)
notpannsie go MNMepeniky ocib, Ha siki HaknageHo diHaHCcoBI caHkuii OepxaBHuM KasHayerncTeom CLUA Ta/abo
€ponencbkum Coto3om Ta/abo Pagoto HauioHanbHoi 6e3nekn Ta 060poHu YkpaiHu, abo y pasi NpUCBOEHHS
BaHkom KnieHTy HEMPUMHSATHO BUCOKOrO piBHA pu3nKy abo B iHWMX Bunagkax, nepenbayvyeHunx YUHHUM
3aKOHOAABCTBOM YKpaiHM 3 NUTaHb 3anobiraHHa Ta NpoTuaii neranisadii (BigMmMBaHHIO) [OX0AIB, OO4ePX)XaHUX
3MIOYMHHMM  LUNSAXOM, (piHaHCyBaHHIO TepopuaMmy Ta (DiHAHCYBaHHIO PO3MOBCIOMKEHHS 30poi MacoBoro
3HUWEHHA. B TakoMy pasi HasBHi Ha paxyHkax KOWTW (B T.4. HapaxoBaHi Ta HecrnnayeHi NpoueHTH)
NnepepaxoBYTLCA HA paxyHOK Ana 0b6niky KOLUTIB KNIEHTIB 3@ HEL UMMM paxyHKaMMU.

1.4.1.13. BigmoBuTtucea Big npoBedeHHsa onepadii KnieHta, y ToMy 4umcni noBepHyTu KmieHTy nnaTtikHy
IHCTPYKLUIitO (Ta rpoLwoBi KOWwTN Ha paxyHok KnieHTa, sKwo ix Byno cnucaHo 3a nnaTikHOKW onepauieto), abo
3YNUHWUTU MPOBEAEHHS TaKOl onepadii Ha CTPOK, BU3HAYEHWI 3aKOHOAABCTBOM YKpaiHW, y pasi iHilitoBaHHS
KnieHTOM nnaTikHOI onepauii, y4acHMKOM $KOi € ocoba, npuyetHa go lepeniky ocid, Ha ski HaknageHo
iHaHcoBI caHkuii JepxaBHum KasHavernictBom CLUA Ta/abo €sponewncebkum Coto3om Ta/abo Papoto
HaujioHanbHoi 6e3neku Ta 060poHN YkpaiHu, abo y pasi npucBoeHHA BaHkoM KrnieHTy HENPUIRHSATHO BUCOKOTO
piBHSA pM3uKy abo B iHLLINX BUNagkax, nepegbavyeHnx YMHHUM 3aKOHO4ABCTBOM YKpaiHU 3 NuTaHb 3anobiraHHs
Ta npotuail neranisauii (BigM1MBaHHIO) 40X0AiB, OAEePXaHUX 3MOYMHHUM LLUNISAIXOM, (hiHAHCYBaHHIO TEPOPU3MY
Ta (hiHaHCYBaHHIO PO3MOBCIOAXKEHHSI 30pOi MacoBOro 3HULLEHHS.
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1.4.1.14. BigknacTu BUKOHaHHA NNaTiKHOI iHCTPYKUii KnieHTa Ha HacTynHuUn pobounii OeHb, SKWO Takuin
OOKYMEHT HafinwoB Ao baHKy nicns 3akiHYeHHs1 onepauiiHoro 4yacy, a TakoX B iHLIMX Bunagkax, 3rigHo 3
ymoBamu [1oroBopy, y TOMY Y1CAi 3a BiACYTHOCTI Y BaHKy TEXHIYHOT MOXNMBOCTI BUKOHATK NNaTiXKHY onepauito
B J€Hb NOro HagXOMKEHHS NNaTiKHOI IHCTPYKLUIT.
1.4.1.15. [na BCTaAHOBMNEHHS MPaBOMIPHOCTI NAATPKHOI onepauil y pasi OnpoTecTyBaHHS HEHanexHoi
nnaTiKHOT onepaLlii NaTHUKOM Ta/abo Ha BUMOry HagaBada NnaTikKHUX NOCNyr NraTHMKa 3aboKyBaTN KOLUTH
B CYMi HEHaNEeXHOI NNaTiKHOI onepauii Ha paxyHKy KnieHTa, Wo € HeHaneXXHUM oTpuMyBayeM 3a NNaTiKHO
onepadieto, Ha cTpok go 30 kaneHgapHUX OHiB.
1.4.1.16. baHk mae npago:
- 3akpuTun PaxyHok KnieHTa y pasi BiACyTHOCTi pyXy KOLITIB 3@ MM PaxyHKOM NPOTArOM OHOMO POKY;
- 3akputun PaxyHok, akuwo y KnieHTa Hemae Binblue gitounx MK, emitoBaHMx OO LUbOro paxyHkKy;
- BigmoBuTtuca Big [JoroBopy Ta 3akputu PaxyHok KnieHTa, akwo onepadii 3a PaxyHKOM He 3AiNCHIOITLCA
NPOTAroM TPbOX POKIB NiApsA i Ha PaxyHKy HEMae 3arnuLuKy KOLUTIB;
- NPUNMHUTKU noganblue HagaHHA KpeouTy B mexax ail yknageHoro KpeguTtHoro gorosopy, 3abnokysatu 1K
Ta BumaraTu Big KnieHTa (He3anexHo Big HacTaHHA gaTh OCTaTOYHOro NoBepHeHHs KpeauTy) BOCTPOKOBOTO
norawieHHs B NMoBHOMY 006cA3i 3aboproBaHocTi 3a KpeanTHum JoroBopoMm, y BuMnagkax, BU3HAYEHUX LMK
MpaBunamu;
- BiOMOBUTUCA Big BCTaAHOBMNEHHS (MiATPMMaHHS) AinoBUX BigHOCKMH 3 KnieHTom (y TOMY 4MChi LUASIXOM
po3ipBaHHSA OinoBUX BiQHOCKH) abo npoBeAeHHs1 hiHAHCOBOI onepalii, y BignoBigHocTi o ctaTTti 15 3akoHy
YkpaiHu «[1po 3anobiraHHa Ta npoTuaito neranisadii (BigMMBaHHIO) 4OXOAIB, O4EPXKAHUX 3MTOYUHHUM LLMSXOM,
(hiHaHCYyBaHHIO Tepopn3my Ta (PiHaHCYBaHHIO PO3MNOBCIOAKEHHS 36pOi MacoOBOro 3HULLEHHS».
1.4.1.17. Bumaratu Big KnieHTa BigwkogyBaHHA NpsiMnx 36UTKIB, NiATBEPIKEHMX JOKYMEHTaNbHO, 3aBAaHmx
BaHnky y 3B’a3ky 3 nopyweHHaM KnieHtom ymoB [JoroBopy, B TOMY 4ucChi, ane He BUKMOYHO KpeguTHOro
AOroBopy.
1.4.1.18. Hapasatu BigomocTi ctocoBHO KnieHTa, [loroBopy, Yroam, Wo MiCTsATb GaHKIBCbKY TaEMHULIO, 00
OpraHiB Aep)XaBHOi BMaau, YW iHWMX OCID, AKWO Lie BCTAHOBNEHO 3aKOHOOABCTBOM Ta/abo y Bunagkax,
NnoB si3aHMX i3 3axuctoM npaB baHKy 3a yknageHuMu npaBodvHamu (goroBopamu), abo HeoOXxigHWx ans
peanisauii NoBHoBaeHb baHKy 3a 3aKOHOM, a TakoX KOHTpareHTam (napTHepam) Banka, ski 6ynm Ta/abo
OyayTb 3any4veHi ocTaHHIM Ha OOroBipHI OCHOBI, MPSIMUM Ta HENPSIMUM akuioHepam baHky, iX noB’s3aHnM
ocobawm, puanyHuUM Ta iHWKuM npodecinHnm pagHukam baHky, ayautopam bBaHky, 3a 3anutammn OaHkiB-
KOpPEeCMNOHAEHTIB.
1.4.1.19. PeanisoByBatu iHwWi npaBa baHky, nepeabaveri [lorosopom Ta/abo 3aKOHO4ABCTBOM.
1.4.1.20. baHk mae npaso BuTtpebyBatu B KnieHTa iHopmauilo Ta [OKYMEHTU BignoBigHO OO BMMOr
3akoHodaBcTBa YKpaiHu, ymoB [JoroBopy, BHYTPILHIX AOKyMeEHTIB BaHky 3 nuTaHb ®iHAHCOBOrO MOHITOPUHTY,
y Tomy yncni sumor FATCA.
1.4.1.21. baHk Mae npaBo Ha 06pobKy nepcoHanbHWX AaHux KnieHTa Ta noro gosipeHux ocib (3a HasBHOCTI),
Aki 6ynu Ta/abo OyayTe HagaHi baHky, y Tomy umucni TpeTiMm ocobamu, 3 METOK OpraHidauii Ta HagaHHs
KnieHTy GaHKiBCbKMX NOCNyr Ta onepauin, Wwo nepegdaveHi uumu Mpasunamu Ta Jorosopom, Yrogoto.
KnieHT pobposinbHO Hagae BbaHky cBow 06e3BigknuuHy 3rogy Ha oOpobKy nepcoHanbHUX OaHWX
KnieHTa Ta 1ioro goBipeHux ocib (3a HasBHOCTI), BigMNoBiAHO A0 MeTy 0OpobKM, L0 BKa3zaHa B LibOMY MYHKTI,
Ta/ abo iHWOi MeTu, Wo BM3HayaeTbcs BaHKOM CaMOCTIHO, B TOMY 4MChi 3 METOK MPOMOHYBaHHS 3a
OOMOMOrOK  3arafibHOMPUMHATUX 3acobiB 3B’A3Ky (B T.4. LUMASXOM JIMCTYBaHHSA, poO3CuraHHs SMS-
NnoBiAOMMEHb, TeNeMOHHNM 3B’A3KOM, €NEKTPOHHOI MOLUTOW) ByAb-AKkux BaHKiBCbKUX NMPOAYKTIB Ta Nocnyr
Ta/abo BCTAHOBMEHHSA AiNoBUX BiAHOCUH Mixk KnieHToM Ta BaHKOM Ha nigcTasi UmMBiNbHO-NPaBOBUX JOMOBOPIB,
npeaMeT AKuX € BiAMiHHMM Big npeameTy umx [Npasun Ta Jorosopy, Ta po3kpuTTs iHdopmadii wono KnieHra
Ta Noro JoBipeHnx ocib (3a HasABHOCTI), Ska 3rigHO i3 3aKOHOAABCTBOM YKpaiH MiICTUTb GaHKIBCbKY TAEMHULLIO.
3roga Knienta Ha 06pobky nepcoHanbHux gaHux KnieHta Ta noro gosipeHux ocib (3a HasBHOCTI), WO
HajaHa OCTaHHIM 3rigHO 3 yMOBaMW LbOrO MyHKTY He BUMarae 3AiNCHEeHHs MOBiAOMIIeHb Mpo nepegady
nepcoHanbHux gaHux KrieHta TpeTtim ocobam 3rigHo 3 Hopmamu cT.21 3akoHy YkpaiHu «[lpo 3axuct
nepcoHanbHuUX AaHux». lNignucaHHam uboro forosopy KnieHT niaTeepmxye, WO MOMY MOBIAOMIIEHI Moro
npaBa, Bu3Ha4yeHi 3akoHOM YkpaiHu «[lpo 3axucT NepcoHanbHWX [AaHuX», a TakoX MeTy o0Opobku
nepcoHanbHux ganux KnieHta, B ToMy 4ncni 36opy nepcoHanbHnx gaHux Knienra.
1.4.1.22. MNMoBepHyTn 6e3 BMKOHaHHSA 3asBu Ha Kyninto/npogax/obMiH iHO3eMHOI BantoTu y pasi BiACYTHOCT B
3anBi 00OB’A3KOBMX PEKBI3UTIB, HEAOCTATHOCTI KOLWTIB Ha paxyHkax KnieHTa ansi 3gincHeHHs onepauii Ta
cnnaTv KOMICIMHOT BUHaropoam baHky, a Takox, y pasi SKLO Kypc onepauii, Bu3Ha4yeHun KrnieHTom y 3asBi He
BigMNoBigae Kypcy BCTaHOBreHoMy BaHKOM Ha AeHb npoBedeHHdA onepauii, B iHLWMX BMNagkax, BU3HAYEHMX
ymoBamu [Npasun 1a [JoroBopy Ta HOpMaTUBHO-NPABOBUX aKTiB, i3 3a3HAYEHHAM MPUYNHU MOBEPHEHHA Ha
3BOPOTHIV CTOPOHI nanepoBoi dpopmu 3asasu, abo 3acobamun COBO (y pasi HASBHOCTI Takol MOXIMBOCTI), SKLLO
Taka 3asBa HagaHa B €MeKTPOHHIN hopmi.
1.4.1.23. baHk B pasi HasBHOCTi y KnieHTa 3000B's3aHb 3a JOroBOopaMu B iHO3EMHi/ BanioTi Mae npaso
CaMOCTIHO 34iCHIOBATU 3a KOLUTY KrieHTa KyniBn Ha BnacHui Bubip iHWOI iHO3eMHOi BantoTu (ogHiei abo
[EKINbKOX), sika Hagari BUKOpUCTOBYBaTUMETbCS BaHkoM anst o6miHy Ha noTpibHy KnieHTy iHO3eMHy BanoTy
Ha MiXXHapo4HOMY BanOTHOMY PUHKY 3rigHO HagaHoi 3assu KnieHTa Ha KyniBnio iHO3eMHOT BanoTy.
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1.4.1.24. baHk B pasi npogaxy KnieHToMm iHO3eMHOI BanoTM Mae npaBo CaMOCTINHO, 34IMCHUTM OBMIH Liel
BanoTN Ha MbKHapoAHOMY BanOTHOMY PUHKY Ha iHLWY iHO3eMHY BantoTy (ogHy abo Aekinbka) 3 noganswmnm
npogaxem OoTPMMaHOI iHO3eMHOT BantoTK 3rigHo 3assu KnieHTa Ha npoda iHO3eMHOI BarntoTu.

1.4.1.25. 3piicHioBaTU onepallii 3 Npogaxy iHo3eMHOI BantoTn 6e3 oTpmmaHHs Big KnieHta 3asiBu y Bunagkax,
nepegbavyeHnx HopMaTUBHO-NPABOBUMU akTaMy HauioHanbHoro 6aHky YkpaiHu.

1.4.1.26. 3piicHoBaTK NPMMYCOBE CrMcaHHA (CTArHeHHs) KowTiB 3 PaxyHkiB KnieHTa y Bunagkax i nopsgky,
nepegbavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

1.4.1.27. 3QinNcHIOBATM CNUCAHHSA KOLUTIB Ta BMAaYy roTiBKOBUX KOLUTIB fMe B MeXax HasiBHMX Ha PaxyHky
KnieHTa kowWTiB Ta 32 paxyHOK KpeAUTHMX KOLUTIB B MeXax BCTaHoBneHoro baHkom KpeguTtHoro nimity.
1.4.1.28. BukopuctoByBaTu rpowoBi kowTu Ha PaxyHkax KnieHTa, rapaHTytioum npaBo KnieHTa
Be3nepeLLKogHO po3nopagKaTUCA UMMM KOLLTaMu.

1.4.1.29. Yknapgatu Ta nignucyesatu, [loroBopu npo HagaHHs GaHKIBCbKOro MpoaykTy, Hagasatu KnieHtam
OOBIOKW, BUNUCKK Ta iHLWLi JOKYMEHTU B €MTEKTPOHHOMY BUrNSAAI, B TOMY YACTIi NiANUCaHI LUASIXOM akLenTyBaHHSA
OoHnamnH-3aaBok KnieHta, BukopuctaHHa KeanidpikosaHoro ElM nignucy abo iHWworo aHanory BNacHOpPY4HOro
nianucy ynoBHOBaXeHOro npeactaBHuka baHky. Taki ENeKTpOHHI JOKYMEHTW MaloTb cTaTyc opuriHany Ta
MaloTb IPUANYHY CUny.

1.4.1.30. 3gincHioBaTM OOroBipHE CMMCaHHA KOWTiB 3 Oyab-akoro paxyHky KnieHTa Bigkputoro y bBaHky 3
METOI NoralleHHsa 3aboproBaHocTi KnieHTa 3a umm [JoroBopom, y Tomy uyucni KpeanTtHum OOroBopom y
nopsiaKy, BU3HayeHomy ummu Npasunamu.

1.4.1.31. OtpumyBaTtu, 36epirati, BUKOPUCTOBYBATM Ta MOLUMPIOBATM iHhOpMALil0 LLOAO KpeauTHOI icTopil
KnieHra.

1.4.1.32. NoBepHyTH 6€3 BUKOHaHHA 3asBu Ha KyniBno/npoaax/obmiH iHO3eMHOT BanioTh y pasi BigCyTHOCTI B
3asnBi 060B’A3KOBUX PEKBI3NTIB, BU3Ha4YeHUX [Jorosopom/3asBoto, He4OCTaTHOCTI KOLWTIB Ha paxyHkax KnieHTa
ONSA 30INCHEHHsT onepalii Ta cnnatu KOMICIMHOI BUHaropoau baHky, a Takox, y pasi aKwo Kypc onepauii,
BMU3HayeHun KnieHTom y 3asBi He BiANOBiAae Kypcy BCTaHoBNeHoMy baHkOM Ha AeHb NpoBeAeHHs onepaldii,
B iHLIMX BMNagkax, BU3Ha4YeHnx ymosamu [loroBopy Ta HOpMaTUBHO-NPaBOBUX aKTiB, i3 3a3HaYEHHAM NPUYNHN
NOBEPHEHHSI Ha 3BOPOTHI CTOPOHI NanepoBoi oopmu 3aseu.

1.4.2. BaHK 3060B’A3y€TbCA:

1.4.2.1. 3apaxyBaTy rpoLUIOBi KOWITK 3a MNaTiKHOK onepauieto, WO Haginwnm Ha PaxyHok KnieHTa, B OeHb
HaaXOMKEeHHSA (NpoTArom onepadinHoro gHsA) Ao baHky BignoBigHOT NnaTKHOI IHCTPYKLIT . AKWO nnaTixHa
iHCTPYKLUisa Haginwna ao baHky B nicrnsonepauinHuin Yac, To 3apaxyBaHHs KOLWTIB Ha PaxyHok KnieHTa moxe
3[JMICHIOBATUCA HACTYMNHOro onepauiviHoro AgHsA. [py ubOMy KOWTW, WO HagivwnuM Yy BuXigHi (CBSITKOBI,
Hepobouyi) AHi, 3apaxoBylTbCA Ha PaxyHOK B nepwui onepauinHn AeHb Nicns BUXiAHMX (CBATKOBMX,
Hepobo4mnx) OHIB.

1.4.2.2. BukoHyBaTV nnatikHi iHCTpyKUii KnieHTa Ha nepekas Ta/abo Bugady rpoloBmx KowTiB 3 PaxyHkis, a
TakoX MPOBOAWTU iHLWI onepauii y nopsaaky, BU3HAYEHOMY YMHHWM 3aKOHOA4ABCTBOM YKpaiHW Ta ymoBamwu
Mpasun.

BaHk 3000B’A3yeTbCS BUKOHYBATM MMaTKHI IHCTPYKUii KnieHTa Ha BWMKOHAHHS OWCTaHUIMHUX NNaTikKHMX
onepauin B CABO nignucaHi enekTpoHHMM NignMcomMm, SKLWO BOHM BignoBiganTbe ymoBam gaHoro [Jorosopy.
1.4.2.3. NosigomnaTtn KnieHTa npo BHECEHHS 3MiH o Mpaswun, B TOMy 4vchi o YMoB Ta/abo Tapudis, a Takox
PO3MipiB MPOLEHTHUX CTaBOK, L0 HapaxoBYHTbCHA Ha 3amnuLIKM KOWTiB Ha PaxyHkax Ta/abo Ha Bknagun Ha
BUMOTY, B MOPSAOKY, BU3HaYeHoMy uumu Npasunamu.

1.4.2.4. Hapgasatu koHcynbTauii KnieHTy 3 nMTaHb 3acTocyBaHHs GaHKIBCbKOro 3akoHOAaBCTBa Ta MOPSAAKY
3AiNCHEHHsT PO3paxyHKiB.

1.4.2.5. BukoHyBaTm iHWi po3nopsagxeHHs KnieHTa 3rigHo 3 [JoroBopom.

1.4.2.6. 3abesneuyBaTtu 36epiraHHsA Ta 3axuCT iHopMaLii Woao AianbHOCTI Ta hiHaHCoBOro craHy KnieHTa,
wo ctana Bigomoto baHky y npoueci o6¢cnyroByBaHHA KnieHTa Ta B3aEMOBIAHOCKH 3 HUM, Ta SKa CTAHOBUTb
BaHKIBCbKY TAEMHWLIIO 3@ BUKIIOYEHHAM BUNaZAKiB, KOMW pO3rofowweHHs Takol iHdopmalii € 0608 a3koBUM ANS
BaHky y BiONOBIgHOCTI 3 YMHHMM 3akoHOAaBCTBOM YKpaiHu. BaHk Mae npaBo nepegaBaTu TpeTiM ocobam
BULLEBKA3aHy iHpopMaLlilo y BUnagkax, nepeadayeHmx YAHHUM 3aKOHO4ABCTBOM YKpaiHu.

1.4.2.7. CtaHoM Ha 1 ciuyHa HagasaTtu KnieHTy BUNmncky no PaxyHky.

1.4.2.8. Hapasatu KnieHTy iHcbopmaLUito 3a CNOXMBUYNM KPeOUTOM NPOTArOM CTPOKY Aii KpeamTHoro gorosopy
y nopsagky, BusHayeHomy umumu Npasunamu.

1.4.2.9. Hapasatu KnieHTy Ans o3HanoMneHHs [loBigKy Npo cMcTeMy rapaHTyBaHHS BKnagie isanyHmx ocid
He pigwe HK pa3 Ha kaneHZapHui pik, B TOMy 4ucni nicna yknageHHs [oroBopy, B naneposii abo
€NeKTPOHHIN dopmi Ha po3cyn baHky. CTOPOHM moOrogunu HacTymnHWUIA cnocid wWopiYHoro HagaHHa KrieHty
JoBigku: He nisHiwe 31 rpyaHs kaneHgapHoro poky, B koMY yknageHo [lorosip Ta He nisHiwe 31 rpyaHs
KOXXHOTO HaCTYMHOro KaneHaapHoro poky nicnst yknageHHsa Jorosopy, baxk po3miwye [osigky Ha OdiuiiHomy
canTti baHky (https://ap-bank.com/) Ta y npumiweHHsax BaHky Ha iHpopmauinHux cteHgax, 3 akow KnieHTt
3060B’A3aHMIN 03HAaNOMUTUCS He Mi3Hiwe 15 CiYHs KOXKHOro KaneHgapHoro poky. Yknagatoun Oorosip, KrieHTt
NMOrofpKYeETbCH, O MOro O3HaMOMIIeHHs i3 [JoBigKkow y 3a3HayeHun cnocib € ¢akToM BMKOHAHHSI BUMOTM
3akoHoAdaBcTBa YkpaiHM Woao HanexHoro HagaHHa Knienty [oBigku. Take noBigOMMeHHS Moxe
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34incHIoBaTMCH, B TOMY 4ucri, 3acobamm eneKkTpoHHUX iHopMaLinHKX, iHOpMaLiMHO-KOMYHIKaLiNnHNX
cuctem (e-mail, SMS, COBO ToLL0) B €NeKTPOHHI chopMi.

1.4.2.10. Y Bunagkax, nepenbadeHux 3akOHOO4ABCTBOM, npoTsarom Aii [JoroBopy, baHk BUKOHye dyHKLiT
NnoAaTKOBOro areHTa Ta 3000B’A3aHuU HapaxoByBaTu, yTpMMyBaTK Ta cniiadyBaTh CymMu nogatkiB Ta 300pis
0o 6rooKeTy 3a paxyHok nnatHuka nogatky (KnienTa).

1.4.2.11. BigmoBuTuKCS Big BCTAHOBMNEHHS (MiATPMMAHHS) OiNOBMX BiGHOCKH 3 KrieHToM (Y TOMY Ymnchi Wnsixom
po3ipBaHHSA AiNoBux BigAHOCKH) abo NpoBeaeHHs hiHaHCOBOI onepalii, NpoBeAeHHS Nepekasy, y BianoBigHOCTI
o ctatTi 15 3akoHy Ykpainu «[po 3anobiraHHs Ta NpoTuaito neranisadii (BiAMMBaHHIO) 4OX0AIB, OOepXKaHNX
3MOYUHHMM LUASIXOM, (iHAHCYBaHHIO TepopuaMy Ta iHAHCYBaHHIO PO3MOBCIOMKEHHS 36poi MacoBOro
3HULLLEHHS».

1.4.2.12. Hapatn Ha 3anuT KnieHTa nepeg iHiuitoBaHHAM NnaTikHOIT onepadii HasiBHY iHbopMaLLito npo:

1) MakcMManbHU Yac BUKOHaHHA NNaTikHOI onepauii;

2) KOMICilHI BUHaropoau Ta iHwWi 36opu, Aki KnieHT Mae cnnatuTtu y npoueci BUKOHAHHA NnaTikHOI onepauit,
Ta 3aranbHy CyMy KOLUTIB, HEODXiAHMX ANA BMKOHAHHSA NNaTikHOT onepawir;

3) OpiEHTOBHUI KypC MepepaxyHKy iHO3eMHOI BamTh, WO 3aCTOCOBYETbCS AOS19 BMKOHAHHS MNaTKHOT
onepauir;

4) iHwy HeobxigHy iHdopmauito Ha po3cyd baHky, sika CTOoCyeTbCs 34iIMCHEHHS NNaTiKHOI onepaldii.

1.4.2.13. Micn4 iHiLitoBaHHA NnaTiKHOT IHCTPYKUiT BaHk Hagae KnieHTy Taky iHdbopmau,ito:

1) paTy i Yac oTpUMaHHSA NNAaTKHOI IHCTPYKLi;

2) paty i yac NPUAHATTA 40 BUKOHAHHSA NNATRKHOT IHCTPYKLT;

3) iHdbopmaLito Npo BiAMOBY Y NPUNHATTI NNATKHOT IHCTPYKLIT 4O BUKOHaHHSA (y pasi BigMOBM).

BaHk 3asHavae Taky iH(bopmauilo Ha MPUMIPHWKY MNATIXHOI IHCTPYKUil B naneposin dopMi, 3acsigyeHoi
YNOBHOBaXXEeHUM NpauiBHUKOM baHky, sika HagaeTbca KnieHTy nicns iHiuiloBaHHA HUM nnaTikHOI onepadii, abo
wnaxom BigobpaxeHHs B8 COBO (3a onepauigmu iHibinosaHnuvn 8 CABO).

1.4.2.12. Hagatn iHdopmMauilo Npo KOXHY BMKOHaHYy nnaTtikHy onepauito 3a PaxyHkom KnieHTa, a Takox
iHgpopmauito npo cnnayveHi KnieHtoM Komicii, 36opu iHWI nnaTexi, Kypc nepepaxyHKy BamnoT BignoBigHO A0
BMMOT YMHHOIO 3aKOHOAaBCTBa Ta Y NOPSAKY BU3Ha4YeHoMy unmun [Npasunamu.

1.4.3. KnieHT Mae npaBo:

1.4.3.1. 3gincHioBaTN PO3NOPSIKEHHST PaxyHKamn 3 BMKOPUCTAHHAM MMaTiKHUX IHCTPYMEHTIB 3rigHo 3
YMHHUM 3aKOHOOABCTBOM YKpaiHM, HOPMAaTMBHO-NPaBOBUMKM akTamu HauioHanbHoro 6aHky YkpaiHum Ta 3
ypaxyBaHHAM uux lMpasun.

1.4.3.2. [loBipaTn pos3nopsaxeHHs PaxyHkamn iHWwWuM ocobam y nopsaky, nepeabadyeHoMy YMHHUM
3aKOHOAABCTBOM YKpaiHu.

1.4.3.3. OtpumyBaTtu iHdpopmauito 3a PaxyHkamn. 3 npunHaTTam umx MNMpasun KnieHT Hagae BaHky nuceMoBui
O03BiN Ha po3KpUTTS iHhopMaLii, WO MICTUTE BGaHKIBCbKY TAEMHULIIO | BNACHUKOM SAKoT € KnieHT, 6e3 nogaHHs
[OAaTKOBUX 3asB Ta/uM OOKYMeHTiB. B Takomy Bunagky, iHdopmadis, Lo cknagae 6aHKIBCbKY TaeMHULIO,
PO3KpPUBAETLCA B Mexax, nepeadayeHnx opmoro BUNMCKW/eNeKkTpoHHO (hopMOI0, BCTAHOBMEHOK BbaHkoMm.
1.4.3.4. 3BepTtatuck Ao baHky 3 npvBOoAy NUTaHb HadaHHA Ta 06CNyroByBaHHS OaHKIBCbKMX MPOAYKTIB,
niaTpnmkn KnieHTis.

1.4.3.5. BigknukaTtu nnaTixkHy iHCTPYKLit0, 3asBy Ha KyniBnio/mpogax/obmiH iHO3eMHOI BantoTu / 3rogy Ha
BMKOHaHHS MMaTiXXHOI onepauii WnsaxoM HagaHHsa 0o baHky po3nopsmkeHHs Mpo BiAKMUKaHHS Yy NOPSAKY,
Bu3HauyeHoMmy [lpaBunamu Ta 3a ymoBu BigwkodyBaHHSA KnieHTom BuTpat baHKy, noB’a3aHux 3 Takum
BiOKNMNKAHHAM.

1.4.3.6. Otpumatu y baHky konito (ckaHokonito) MNpasun, Ymos, Tapudis 3a 6yab-siky AaTy iX YAHHOCTI.

1.4.4. KnieHT 3060B’A13y€ThCS:

1.4.4.1. Hagatu HanexHuM YMHOM OpOpMIIEHI JOKYMEHTU, nepeadayeHi YNHHUM 3aKOHOAaBCTBOM YKpaiHu
Ta BHYTPIWHIMX JOKyMeHTamn BaHKy, HeoOXxigHi Anst BiaKpuTTA PaxyHKy Ta 34iMCHEHHS onepawii 3a uum
PaxyHkom, HagaHHS KpeauTy.

1.4.4.2. He BukopuctoByBaTu PaxyHKku, WO BigkpuMBaloTbCca B Mexax [oroBopy Ans 34iMCHEHHSA onepauin,
NoB’sI3aHUX i3 3AQINCHEHHSM MiANPUEMHULBKOT Ta He3anexHoi NpodecinHol AisNbHOCTI Ta iHWKNX 3a00pPOHEHMX
YMHHUM 3aKOHOAABCTBOM YKpaiHu onepaLwin.

1.4.4.3. Tlig yac 3anoBHeHHs Yrogu BKkasaTu LOCTOBIPHI NepcoHarbHi AaHi, B TOMY umucri B 060B's3kOBOMY
nopsigKy HOMepW KOHTaKTHUX TenedoHiB 3a iX HasBHOCTI (QoMaLuHin, poboynn, mobinbHun,) Ta/abo dakcy Ta
afpecy eneKkTPOoHHOI MNOLWTH.

1.4.4.4. CBoe4vacHo onnadyBaTu nocnyrn banky, 3rigHo 3 Tapudamn baHky, gilouMy Ha AeHb HagaHHSA Takoi
nocnyrn/npoBegeHHs onepauii Ta/abo Ha AeHb HapaxyBaHHS MEpPiOAMYHOI KOMICIi, 30KpeMa LUFSIXOM
3abesneveHHs HeoOxigHOI cymu kowTiB Ha PaxyHky ans cnnatm komicii Banky nig 4ac iHiuitoBaHHS
BiAMOBIOHUX MNaTiKHUX onepauin abo Ha gaTy BUHWKHEHHS 3000B’si3aHb 3i cnnaTu KoMicii BignoBigHO 0o
Tapudcis baHky.
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1.4.4.5. l[HdpopmyBaTn BaHk Npo 3MiHy NepcoHanbHUX AaHuX, WO Bynn HagaHi Ans npoBeAeHHs ineHTudikauir,
Bepudikauii Ta HanexHol nepesipku KnieHTa BaHkoM, 30kpema AaHi OOKYMEeHTY, Wo nocsigvye ocoby,
peecTpauinHoro Homepa OOMIKOBOI KapTKM nnaTHWKa nogaTkiB, agpecu Micusi NpoXuBaHHA (agpecwu
peecTpauii) Ta/abo wmicua nepebyBaHHA / TuMm4vacoBoro nepebyBaHHA (hakTU4YHOI agpecu), HOMepiB
TenedoHiB, eNeKTPOHHOI agpecy NpoTAroM 5 pobounx OHIB i3 MOMEHTY Takux 3MiH, Ta HagaTu Ao baHky
OOKYMEHTW, LLO NigTBEPAXYHOTb Taki 3MiHM.

1.4.4.6. HagasaTu baHky, 3a 1A0ro nepLwmm 3annTtom, BCIO 3annTyBaHy Ao4aTKOBY iHopMaLito Ta JOKYMEHTH
OO0 34iMCHEHHS onepalin 3a PaxyHkamu y nopsaKy, BCTAHOBIEHOMY YMHHUM 3aKOHO4ABCTBOM YKpaiHu.
1.4.4.7. Y TpuaeHHA CTPOK 3 OHS, KONM MOMY CTarno BiAOMO NpO NOMUMKOBO 3apaxoBaHi Ha PaxyHok kowwTw,
nosigomMuTK Npo e baHk.

1.4.4.8. CamoCTiNHO BiACnigAKOBYBaTM Ta O3HAMOMMOBATUCL 3i 3MiHAMW Ta OOMNOBHEHHAMW A0 Tapudis,
Mpasun Ta YMoB, npo ski baHk nosigomnse y nopagky, Bu3HadyeHoMy ummm MNMpasrnamu.

1.4.4.9. BukoHyBaTu iHWi 3060B‘A3aHHA 3a [JoroBopom/Yroaoto.

1.4.4.10. He posronowyBatu 6aHKiBCbKy/KOHDIAEHLiNHY iHdOpMAaLLilo, sika cTana MoMy Bigoma B MpoLeci
B3aEMOBIQHOCKH 3 BaHKOM, i He BUKOPUCTOBYBATU Ti HA CBOK KOPUCTb YN HA KOPUCTb TPETIX OCiO.

1.4.4.11. OtpumaTy BUNNCKy no PaxyHKy, o HagaeTbca baHkom ctaHoM Ha 1 civHsA y BaHKy Ta AaHux BUMUCKN
no PaxyHky, Hagatn baHKy y nMcbMOBi QOpMi NIATBEPAKEHHS NPO 3anuvLKK KOWTIB Ha PaxyHKy. AKWo
NiATBEPOXKEHHS NPO 3anuLIKM KOWTIB Ha PaxyHKy He oTpuMaHo BaHkom npoTaroMm Mmicausa 3 aTu HagaHHS
BUNUCKM (B YOMY 4MChi yepe3d HeoTpumaHHa KnieHTom Bunucku), 3anvwku 3 01 mOTOro BBaXaroTbCs
NiATBEPAKEHUMMN.

1.4.4.12. BpaxoByiouM BMMOrM 3akoHogaBCcTBa YkpaiHuM Yy cdepi 3anobiraHHA Ta npoTugii neranisauii
(BiaMMBaHHIO) 4OXO0AIB, OTPUMAHMX 3MOYUHHUM LLASAXOM, HagaTu baHky Ha 1oro nucbsmoBy BuMory abo 6e3
Takoi BUMOIM MMCbMOBY iHPOpMaLito B pasi HabyTTa KnieHTom ctatycy nomiTM4HO 3HadvyLwoi ocobu, ocobu,
Lo Aie BiA Moro iMeHi, noro 6nm3bkoi ocodbn, abo noB A3aHoi 3 HUM ocobu.

1.4.4.13. MNpoTarom gii [JoroBopy, nepioanyHo, ane He piglle Hxk OAMH pas Ha piK, He MisHiwe 15 CiYHA KOXKHOro
KaneHgapHOro poky, o3HanomstoBaTncs 3 [JOBIAKOK NPO CUCTEMY rapaHTyBaHHSA BKNagiB disndHMX ocib, siky
bavk HapaBatume KnieHTy y nepeabadeni [oroBopom crocobu. LUnsaxom nignucaHHs 3asBu, KnieHT
nosigomnsae baHk WoAO0 OTPUMaHHSA Ta O03HaNoOMIEHHSA 3 [JOBiOKOW B €NeKTPOHHIN dhopMi, sika nepiognyHo
oTpumyBaTumeTbcs KnieHTom Big baHky 3a gonomoroto 3aco6iB eneKkTpoHHUX iHpopMauinHux, iHdbopMaLinHo-
KOMYHiKauiHMX cnctem npotsrom aii [lorosopy.

1.4.4.14. JoTpnmyBaTnCcs yMOB yknageHux 3 6aHkom [JoroBopis.

1.4.4.15. 3abesneunTtn HagiiHe 36epexeHHs Hocia iHdopmauii 3 KeanidikoBaHum ElM. 36epiratn Hocin
iHdopmauii 3 KeanidikosaHum ElN B ymoBax, Lo 3abe3nevyoTb NOro 3axuCT Bif HECaHKLiOHOBaAHOro JOCTYMNy
HeyrnoBHOBaXXEHUX TpeTix ocib, a Takox 3abe3nevynTn AOCTYNHICTb HOCiA iHpopmauii 3 KeanidikoBaHum ET
BUKMOYHO KriieHToMm.

1.4.4.16. KnieHT 3060B'A3aHUin NMCbMOBO MOBIAOMUTU BaHk, NPo HasiBHICTb OBTSXKEHHS MaNHOBUX MpaB Ha
rPOLUOBI KOWTK, WO po3MmilleHi Ha PaxyHky/PaxyHkax y BaHKy, nNpoTAroM M'STW AHIB MNIiCAS BYWHEHHS
NpaBOYUHY, Ha NIACTaBi AKOro BUHMKAE OOTSXKEHHA MalHOBUX MpaB Ha rPOLUOBI KOLITY, WO 3HAXOA4ATLCA Ha
PaxyHky/PaxyHkax, abo npoTarom cTpoky nepebadyeHoro TakMum npaBoyYnHoM. MoBigoMneHHs Npo HasiBHICTb
OOTSKEHHS MANHOBMX NpPaB Ha rPOLUOBI KOLWITKU, WO po3MiweHi Ha PaxyHky/PaxyHkax y BaHky HagaeTbcs
KnieHTom 3a dpopmoto, BCTaHOBNEHO BaHkoMm.

KnieHT nosigomnsie BaHk y CTpoOK Ta y NopsaKy, BUSHAYEHOMY Y LibOMY MYyHKTI 1.4.4.16, y pa3i BHECEHHSA 3MiH
00 NpaBOYUHY, Ha MiACTaBi SKOro BMHMKAE OOTSHXKEHHA MaHOBUX MpPaB Ha rPOLLOBI KOLWITHU, L0 3HAXOASATLCA
Ha PaxyHky/PaxyHkax, o Npu3BoAWTb A0 3MiHW iHpopMaLii y NOBIQOMIIEHHI, paHiwe HanpasneHomy baHky,
a TakoX y pasi 3amiHn ob6TsKyBaya 3a Takum NPaBOYUHOM.

1.4.5 IHwWi npaBa Ta 060B’a3ku KnieHTa Ta baHky MoXyTb ByTK BCTaHOBNEHI YMoBaMu 6aHKIBCbKUX NPOOYKTIB
BuKknageHumm y posginax ll- VI My6niyHoi nponosuuii.

Po3ain 1.5. BignoBiganbHiCTb CTOpPiH Ta yMOBM 3BiNbHEHHA BiA BiANoBiAanbHOCTI

1.5.1. CTopoHM HecyTb BiANOBIAANbHICTb 3a HEHanexHe BUKOHaHHS CBOIX 060B'A3KIB y BiANOBIAHOCTI 40 BUMOT
YMHHOrO 3akoHodascTBa YKpaiHu, ymoB [loroBopy Ta yknageHux B noro mexax [oroBopiB NMpo HagaHHSA
D©aHKIBCbKOro MPoOaYyKTY.

1.5.2. 3a nopyweHHss CTopoHaM1 BUMOT YMHHOIO 3aKOHOAABCTBA Ta Lboro [oroeopy woao 3abesneyveHHst
36epiraHHA Ta 3axucTy iHdopMmaLii, Wo CTaHOBUTb BaHKiBCbKY/KOHMIAEHLiNHY iHpopMaLito, BUHHA CTOPOHa
Hece BignoBiganbHICTb 3rigHO YMHHOMO 3aKOHO4ABCTBA YKpaiHMm.

1.5.3. CTOpOHU 3BiNbHATLCA Bi4 BiAMNOBIAANBHOCTI 332 HEBMKOHAHHA ab0 HeHaneXxHe BWMKOHAHHS YMOB
Horoeopy, B ToMy umnchi [NpaBun y BUNnagKy HacTaHHA Ta Aji 00cTaBuH HenepebopHOI Cuiu, L0 3HAaXOASATbCA
nosa mexamm KoHTponto CTopiH, Ta siki CTOpoHU He Mornv nepeadayuntu abo 3anobirTu, AKWo Taki 06CTaBUHM
HenepebOopHOI cunu NpM3Beny 40 HEMOXIMBOCTI BUKOHaHHA CTopoHamu CBOiX 000B'sI3kiB (POpC-MaXKOpHi
o6cTaBuHK). Popc-MaKOpPHUMKU OOCTaBMHAMU BBaXKaloTb: CTUXIMHE NMXO, eKCTpemMarbHi MpUpOAHi YMOBM,
noXkexi, NoBeHi, BICbKOBI Aii, 3aKonoT, 3MiHN 3akoHOA4aBCTBa YKpaiHM Ta iHWi 06CcTaBUHN HaO3BUYAHOTO
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XapakTepy, siKi BAHUKIW Nicnsa yknageHHs LUboro [oroeopy, L0 CTBOPKOTbL HEMOXMMBICTb BUKOHAHHS YMOB
Horosopy, B Tomy uncni MNpaswun.

CtopoHa wuboro [loroBopy, ska nopywuna 3000B'A3aHHA 3a UMM [LOrOBOPOM, 3BINIbHAETLCA Bif
BiNOBigANbHOCTI 3a NopyLleHHs1 30060B'sI3aHHS, SKWO BOHA AoBede, WO Le MOPYLIEHHsT CTanocsa BHACMIgoK
BMNagKky abo gopc-maxkopHUX obcTaBuH (0OGCTaBUHM HenepebOopHOI cunu), WO 3acsigyyroTbcs Toproeo-
NPOMMCMOBOK MNanartol YKpaiHM Ta YNOBHOBAXEHUMW HEKW perioHanbHUMM TOProBO-NPOMMCIIOBUMMU
nanatamu.

1.5.4. BaHk TakoX 3BiNbHAETLCA BiA BiANOBIAANbHOCTI 38 HEBUKOHAHHS (HEHaNeXHe BUKOHaHHS) 3060B'a3aHb
3a uum [oroBopom y TOMy BMNagky, AKWO Y BiANOBIAHOCTI A0 YMHHOrO 3akoHoAaBCTBa YKpaiHu Oyae
npoBefeHe NpYMYCOBe CNNCaHHA (CTAMHEHHS) KowTiB 3 PaxyHky KnieHTa abo HaknageHun apeLuT Ha rpoLLoBi
KoLTN Ha PaxyHky B nopsaKy, BCTAaHOBNEHOMY YMHHMM 3aKOHOA4ABCTBOM YKpaiHW.

1.5.5. baHkK He Hece BignoBiganbHOCTI Y BUNAAKY:

- HeoTpMaHHsi abo HecBOe4YacHOro oTpuMaHHa KrieHTomM NMCbMOBOI KOpeCcnoHAEH LT, HanpaBneHoi Ha Noro
azpecy, Wwo BkasaHa y Jorosopi, skwo KnieHT He nosigomus baHk npo 3miHy agpecu Micusi NpoXxuBaHHA Ta /
abo micusa nepebyBaHHs (Tm4acoBoro nepebyBaHHsA) B Nopsaky, BusHadeHomy [loroBopom Ta/abo BigmoBwm
HagaTu KnieHTy nocnyry Ta/abo npoBecTu onepauito, SKLLO BOHU He nepenbdadeHi Tapudamu banky abo y
BaHky BiACYTHI TeXHiYHi MOXITMBOCTI Ha iX NpoBeAeHHsI/HagaHHS Ta/abo y iHWKX BMNagkax, nepeabaveHnx
HoroBopom Ta/abo 3akOHOAaBCTBOM;

- HeoTpMMaHHs KrnieHTom SMS-noBigomneHb / NOWTOBMX BignpaBneHb, HagicnaHmx baHkom BignosigHO A0
ymoB KpeanTHOro 4OroBopy; He 03HanoMMeHHs KnieHTa 3 iHpopmaLieto, gka Bigobpaxaetecs B CABO, akiwo
3a3HadeHe Bigbynock 3a obcTaBuH, ski He 3anexaTtb Big baHky, y Tomy 4vcni y pasi He 3gincHeHHs KnieHTom
peecTpauii B CBO.

1.5.6. baHk He BignoBigae 3a cuTyaluii, WO 3HAX0OATbCH No3a NOro KOHTPONEM i NoB'A3aHi 3i 36osiMn B pobOTi
30BHILLUHIX CUCTEM onnaTu, po3paxyHkiB, 06pobku i nepegadi gaHnx Ta/abo 3a BUHUKHEHHS iHLLIMX KOHMMIKTHUX
cuUTyaLin nosa cpepoto Noro KOHTPOIH.

1.5.7. BaHk He Hece BiONOBIAaNbHOCTI 3a CNUCAHHA KOLWTIB 3 PaxyHKy Ha nigctasi npaBunbHO 0hopMIEHOro
EnekTpoHHOro AOKyMeHTa, ki 3acBigyeHnin YmHHummn KeanidikoaHum EINM KnienTa.

Pozgin 1.6. IgeHTudikauin, Bepudikauis KnieHta Ta 3060B‘si3aHHA 3 iHpopMyBaHHA

1.6.1. baHk mae npaBo BuTpebyBatu, a KnieHT 3060B’a3aHunn HagaBaTu Ha BuMory baHky iHopmadio Ta
OOKYMEHTM BiAMOBIAHO OO BMMOI 3aKOHOAABCTBa YKpaiHW, ymoB [loroBopy, BHYTPILLHIX AOKYMEHTIB BaHky 3
nuTaHb PiHAHCOBOro MOHITOPUHTY, y ToMy vncni Bumor FATCA. 3okpema, 3 meToto goTpumanHsi sBumor FATCA
KnienT Ta JosipeHi ocobu KnieHTa 3060B‘Aa3aHi HagaBaTn baHKy AokyMeHTV Ta iHdopmaLilo BignosigHO Ao
Posginy 1.7 Mpaswun.

1.6.2. KnieHT 30060B’13aHWIA HagaBaTh Ha BUMory baHky iHopmaLito Ta OKYMEHTM CTOCOBHO igeHTudikauii
Ta Bepudpikauii ocobu KnieHTta, 3amiCTy Moro fisnbHOCTI Ta iHaHCOBOro craHy, NogaTkoBoro craTycy, CyTi,
3MiCTY Ta nigcTaB 34iMCHEHHSA BIANOBIAHWX onepaLii, a Takox Woao iaeHTudikauil Ta Bepudikadii JosipeHux
ocib KnieHTa, ocib, Ha KopucTb sikux KnieHT Hagae baHky gopyyeHHs Ha cuctemaTtuyHe (4Ba Ta Oinblue pasiB)
OOroBipHE CMMcaHHs KowWTiB 3 PaxyHky, abo ocib, Big imeHi abo 3a 4OpyYeHHAM YuM B iHTepecax skux gie Knient
npw NpoBefeHHi onepadii, Ta iHWy iHpopMaLlito Y4 AOKYMEHTU BiANOBIAHO A0 BMMOI 3aKOHOAABCTBa YKpaiHu
Ta BHYTPILWHIX JOKyMeHTiB BaHky. Takox, KnieHT/doBipeHa ocoba KnieHTa 3060B'A3yeTbCcsa He pidlle ogHoro
pasy Ha piK, Y B iHLIWIA CTPOK BiANOBIAHO A0 BUMOr baHky (B TOMy uucni, ane He BUKIHOYHO NPW JOCATHEHHI
25- |/ 45-piyHoro BiKy), ocobucTo BigBigaTn yctaHoBy baHky, e BiH 06CnyroByeTbCs, 3 METOK YTOYHEHHS
BaHkom iHopmauii wopo igeHTudpikauii, Bepudikauil Ta HanexHoi nepesipkn KnieHTa/ 3gQiNCHEHHSA
Bepudikauii KnieHta/[oBipeHoi ocobu KnieHTa.

1.6.3. Y Bunagky BHeceHHs Oyab-skMx 3MiH 0O [OOKYMEHTIiB Ta iHdopmauii, wo Oynu HagaHi
Knientom/OoBipeHnmn ocobammn KnieHta go baHky, 3okpema npu 3miHi npissuvwa, imeHi, no 6aTbkoBi (3a
HasiIBHOCTi), JOKYMEHTY, WO MnocBigyye ocoby, agpecu Micus npoxuBaHHs Ta/ abo Micua nepebyBaHHSA
(TumyacoBoro nepebyBaHHs1), NMogaTkoBOro cratycy, AOBIAKM NPO MPUCBOEHHSA peecTpauiHOro Homepa
06nikoBOT KAPTKWU NIaTHMKa NoAaTkiB, NPV BTpaTi YUHHOCTI xo4a 6 0gHMM 3 AOKYMeEHTIB, nogaHux KnieHtom go
BaHky, a Takox npu Buaadi/ckacyBaHHi KnieHTom goBipeHocTel, KnieHT noBMHEH npoTsirom 5 pobounx gHiB 3
MOMEHTY HacTaHHs 3MiH Hagatu baHky iHdopmauilo Npo Taki 3MiHM Ta BIONOBIOHI OOKYMEHTU, WO iX
NiATBEPOXKYIOTb, B HANEXHi (opMi.

1.6.4. KnieHT 3000B’si3aHuin 3abe3neuntn nogaHHa 0o BaHKy nnaTikHUX iHCTPYKUIR, a TakoX OTpUMaHHS
Bunucok npo pyx kowTiB 3a PaxyHkamu (gybnikaTiB), 4OBIOOK Ta iHWWX AOKYMEHTIB nuvwe ocobucto abo
ocobamu, ynoBHOBaXkeHMMM Ha Lie KnieHToM Ha nigcTaBi AOBIPEHOCT.

1.6.5. lNpu oTpumaHHi Big KnieHTa aokymeHTiB BaHk 34iMCHIOE X NepeBipKy Ha BiAMNOBIAHICTbL 3aKOHOA4ABCTBY
YkpaiHu Ta Bumoram banky. 3a pesynbtatamu nepesipku baHk Mae npaBo BuMaratv BUNpaBAeHHs: MOMUIIOK
Ta/abo 3MiHM POpMU OOKYMEHTY, HadaHHS 0OO4ATKOBMX AOKYMEHTIB ab0o ckopucTaTUCs iHWMMK NpaBaMu 3a
[orosopom.

1.6.6. Y Bunagky HenosigoMneHHa KnieHtom bBaHKy npo 3MiHy KOHTakTHMX gdaHux (agpecwu
NpOXMBaHHS/peecTpaLii/enekTpoHHOI nowTn/Homepy MOGiNbHOro TenedoHy, 3okpema iHaHCOBOro HOMepY
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TenedoHy), KOPeCNOHAEHLliS BBaXKAETbCS HanpasneHow baHkom Ta oTpumaHoo KnieHTOM HaneXxHUM YMHOM,
AKLLO 1T 6YNo HanpaBneHo 3a KOHTaKTHUMK JaHUMU (NOLLTOBOK/eNeKTPOHHOK aapeco/HoMepoM MOBinbHOro
TenedoHy, 3okpema ciHaHcoBMM HoOMepoM TenedoHy) KrieHTa, 3asHadeHmun B Yrogi/OnutyBanbHuky OM
abo B OCTaHHLOMY MMCbMOBOMY MOBiOOMMEHHI KnieHTa wono 3MiHM agpecy (SKWoOo iHWWiA  cnocid
noBigOMITEHHS He nepenbadeHnii [LoroBopom).

Pozgin 1.7. JotpumaHHa sumor FATCA

1.7.1. BaHk nig Yac 34iMCHEHHS CBOEI AiSNbHOCTI BXUBAE BCiX 3axoniB Ansa gotpumanHsa Bumor FATCA Ta
3apeectpoBaHuii ogaTkosoto cnyxkboto CLUA. Ona BukoHanHs Bumor FATCA vy BigHocuHax CTOpiH 3a
[orosopom baHk 3acTocoByBaTUME NONOXEHHS, nepeabayveHi uum Posginom [Mpasun.

1.7.2. KnieHT 3acBigyye Ta rapaHTye, wo KnieHT, [oBipeHi ocobun KrnieHTa He € nogaTkoBMMN pe3naeHTamu
CWA (sxwo Knientom/JosipeHoto ocoboto KnieHTa He 6yno HagaHo fo baHky iHwoi iHdopmauii pasom i3
3anoBHeHow BignoeigHo Ao Bumor [logaTtkoBoi cnyx6u CLUA dopmoto W9I/GaHkiBCbKkOO OPMOIO
camocepTudpikauii i3 3a3HavyeHHAM nogaTkoBOro Homepy nnatHuka nogatkie CLUA (ITIN) Krnienta a6o
HoBipeHoi ocobu KnieHTa).

1.7.3. KnienT Ta noro [losipeHi ocobu 30608’a3aHi HagasaTu Ha BUMOry baHky iHpopmaLito Ta AOKYMEHTH, Lo
cTocyoTbee X [logaTkoBoro cratycy, y ToMy Ynuchi Ha BuMory baHky HagaTu 3anoBHEHI BiANoOBIgHO 4O BMMOT
MopatkoBoi cnyx6u CLUA dopmu W8 unm W9 um GaHkiBCcbKy dopmy camocepTudikauii. KnieHT Ta noro
HoBipeHi ocobu 3060B’a3aHi HeranHo iHdbopmyBaTn baHk npo 3miHy cBoro NogaTkoBoro cratycy, Ta y pasi
HabyTTa ctaTycy lNogatkoBoro pesngeHta CLUA HeranmHo Hagatm oo banky dopmy W9/6aHkKiBCbKy dhopmy
camocepTudikaii i3 3a3HavYeHHAM igeHTudikauinHoro Homepa nnatHuka nogartkis CLUA (ITIN).

1.7.4. KnienT Ta JoBipeHa ocoba KnieHTa HagatoTb baHky 3roay 3giricHioBaTV nepegavy nepcoHanbHMX JaHnX
Knienta T1a [oBipeHux oci6 KnieHTa, po3kpuTTss GaHKIBCbKOI TaeMHMLi, NEpPCOHaNbHUX OaHWX Ta iHWOI
KOHigeHUinHOT iHcbopmalii 3a [JoroBopoM 3 mMeTo BUKOHaHHA BaHkom BumMor FATCA, a TakoxX B iHLIMX
BMNagkax, nepenbadeHmnx FATCA.

Mepemaya paHuMXx Ta po3KpUTTS BGaHKIBCbKOI, KOHMiAEHUiNHOT iHdopMauii 34iNCHIOETbCA B MeXax
3aKkoHO4aBCTBa YKpaiHM Ta B NOpsSIAKY, BU3SHAYEHOMY 3aKOHO4ABCTBOM YKpaiHu.

1.7.5. Axwo KnieHT abo [dosipeHa ocoba KnieHTa He Haganu HeobxigHoi iHcbopmalii anst npoBeaeHHss FATCA-
ineHTMdikauii, abo 6yno BMSABNEHO HEQOCTOBIPHICTL abo NOpyLUEHHS 3acBigyYeHb Ta rapaHTii, HaBegeHUX B
nyHkTi 1.7.2. uboro Po3gainy 1.7 MNpaeun, baHk mae npaBo 3 meTolo AoTpuMaHHs FATCA BUMHATKU HAcTymMHi Ail:
- 3akputn BCi abo okpemi PaxyHku KrnieHTta Ta/abo BigmoButuca Big HagaHHsa Mocnyr 3a JoroBopom, Big
nignucaHHsa 3asBs, npoBedeHHsA onepadin no PaxyHkam KrnieHTa un npu3ynMHuTK (TMUM4YacoBO) onepadii no
HumM, Ta/abo posipsaTtu [Jorosip.

1.7.6. baHk He Hece BignosiganbHocTi nepea KnieHtom, [oBipeHnMu ocobamu KnieHta, 10ro KoHTpareHTamm
3a 6yab-sKi yTPUMaHHSA, caHKLii, 0OMEXeHHS Ta iHLWIi HeraTuBHI Hacnigkun Wwoao PaxyHkiB, rpOLIOBMX KOLUTIB Ta
onepauin 3a PaxyHkamu, SKWO Taki Hacnigky nos‘a3aHi i3 BukoHaHHaMm Bumor FATCA 3 6oky NogaTkoBoi
cnyx6u CLUA, 6aHkiB-KOpeCnoHAEHTIB Ta iHWMX OCi0, Lo NpuiMaloTb y4acTb B Nepekasax, a Takox 3a Oyab-
AKi MOB’A3aHi 3 LM 30MTKW, BUTpPaTK, MOparnbHy LWKoAy Ta/abo HEOTPMMaHi LOXOAMN.

Pozgin 1.8. Nopsgok posipBaHHsA [loroBopy KOMMIEKCHOro 6aHKIBCbKOro o6¢cnyroByBaHHSA

1.8.1. PosipBaHHsa [loroBopy 34iMCHIOETLCS Ha NiACTaBi NMCbMOBOI 3asiBU KnieHTa 3a hopMoto, BCTAHOBMEHOK
BaHkom, sika 0hopMMETLCA Ha NanepoBOMY HOCIT ab0 B eNeKTPOHHIN hopmi 3 ypaxyBaHHAM Bumor Posainy
1.14. Jorosopy, 3a nignucom KnieHta. PosipBaHHsa [JoroBopy npunuHAE A0 BCiX yKMageHux B MOro Mexax
[oroBopiB Npo HagaHHa BaHKIBCbKMX MpoAyKTiB. PO3ipBaHHSA KOXHOro okpemoro [JoroBopy npo HagaHHs
BaHKIBCbKOro NPOAYKTY, yknageHoro B mexax [Jorosopy, BiabyBaeTbcs Ha nigcTtasi 3assu KnieHTa 3a doopmoto,
BCTaHoBMeHow baHkoM, BignoBigHO A0 YMOB 06CnyroByBaHHSA OKpeMOoro 6aHKiBCbKOro NpoaykKTy.
1.8.2. PosipBaHHsi okpemoro [loroBopy npo HagaHHA GaHKiBCbKOro NPOAYKTY, YKNaAeHoro B Mexax [loroesopy,
He BUKINMKae HeOOXiAHOCTI posipBaHHs Lboro [JoroBopy B Uinomy.
1.8.3. MNMopsgok posipsaHHa okpemoro [loroBopy npo HagaHHSA 6aHKIBCbKOro NpoAyKTY, YKNageHoro B pamkax
HoroBopy, B TOMy u4uchni i no iHidiatuei BaHKy, BM3Ha4yaeTbCcsi YMoBamu 0OOCHYyroByBaHHsi OKPEMOro
D©aHKIBCbKOro NpoayKTy, sKi € YacTuMHO Lmx Mpasun.
1.8.4. 3akpuTTa PaxyHkiB Ta noBepHeHHs KnieHTy 3anuiuky KoWwTiB 3a PaxyHKOM 34INCHIOETLCA Y NOpsSaKy Ta
B CTPOKM, BU3HAYEHi YMHHMM 3aKOHOOABCTBOM Ta [JOroBOpPOM Mpo HafgaHHsi 6aHKIBCbKOrO MPOAYKTY.
1.8.5. JocTtpokoBe posipeaHHA KpeaMTHOro Jorosopy, 3okpema Yy pasi Hesroau i3 3anponoHoBaHuMu BaHkom
3MmiHamn 0o KpeaumTHOro goroBopy, 3AIMCHIOETLCS BUKMAKOYHO MiCAS MOBHOMO noraweHHs KnieHtom cymu
KpeouTty, npoueHTiB 3a KopncTyBaHHA KpeauTom, cnnatu wrpadHMX CaHKLi Ta BUKOHAHHS iHLIWX rPOLLIOBUX
3060B’A3aHb, Wo nepegbadveHi umm KpegutHum gorosopoM. [JocTpokoBe posipBaHHSA KpeauTHoro gorosopy
3AINCHIOETLCA LUMSAXOM MiANMCaHHSA CTOPOHaMM [OroBOpY Npo PO3ipBaHHS.

BaHk mae npaBo BMMaraTM [OOCTPOKOBOro posipBaHHa KpeauTHOro [Jorosopy Yy Bunagkax,
nepenbavyeHnx 3akoHOAaBCTBOM YKpaiHW, ymoBamu [paBun. OgHak, BaHk He no3baBneHuii MOXIMBOCTI
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BMMaraTtu OCTPOKOBOro noratleHHs Kpeauty Big KnieHTa y Bunaakax, nepeabadeHux Mpaeunamm ta YNHHUM
3aKoHOAaBCTBOM 6e3 Npef ABNEeHHS BUMOr Npo posipBaHHsA KpeauTHoOro gorosopy.

Po3ain 1.9. BaHkiBCbKa TaEMHMLUSA Ta NepCcoOHarbHi faHi

1.9.1. baHk nouyuHae HagaHHsa [locnyr KnieHTy nicnsa oTpumaHHsa Big KnieHTa nignucaHoi HuMm Yrogw.
3anepeyeHHs wono obpobkn nepcoHanbHUX AaHux, HeobxigHux baHKy AN BUKOHaHHSA CBOiX 3060B'A3aHb, y
TOMY 4ucni BigknukaHHs ocoboto 3roam Ha 0BpobGKy AaHWMX, MOXYTb CTaTW MNIACTABOK ANS MPUNUHEHHS
BUKOHaHHS BaHKOM yMOB yKnagieHuX A40roBopiB.

Y pasi BigknukaHHs KnieHtom abo [ogipeHot ocoboto KnieHTa 3roan Ha o6pobky nepcoHanbHux gaHunx 6es
BMKOHAHHS Hel npoueayp, HeobXigHUX And NpUNUHEHHSA AOoroBipHMX abo iHWKX BigHOCKMH 3 BaHkom, BaHk
npoaoBxyBaTMMe 06pobKy nepcoHanbHUX AaHUX B Mexax Ta obcsrax, 06yMmoBneHnx peanisauieto icHytumnx
NpaBoOBIAHOCUH Ta 3aKOHOAABCTBOM YKpaiHW, y TOMY 4uchi Ans 3axucTy baHkom cBOiX npaB Ta 3aKOHHWX
iHTepeciB 3a gorosopamu.

1.9.2. IHbopmauis, oTpumaHa ogHieto 3i CTopiH wopao iHwoi CTopoHn B xofi nepefaoroBipHUX BifHOCUH
CTOCOBHO YKIageHHs1 [1oroBopy Ta B XOAi MOro BUKOHaHHS (BKNoYatoum iHdopmadito npo ymoBu [loroBopy Ta
BMKOHAHHS 3000B’A3aHb 3@ HWUM) CTaHOBUTb COOOK OaHKIiBCbKy Ta/abo KOMepUuiiHy TaeMHWLO, KpiM
iHpopmauii, Wwo moxe 6yTM oTpMmaHa Oyab-sikolo 0coOOK i3 3aranbHOAOCTYNHUX mkepen. CTOpoHu, He
0BbMexXyl4mChb CTPOKOM, 3060B’s13aHi 3a6e3neunTn HeyxurbHe AOTPMMaHHSA BCTAHOBIEHOMO 3aKOHO4ABCTBOM
Ta [loroBopom pexummMy 6aHKiBCbKOi Ta/abo KomepLiiHOT TaeMHUL (Y TOMY YnCri B3BaEMHMX 3060B’s3aHb LWoJ0
30epexeHHss Ta He PO3KPWUTTA BIAMOBIAHOI iHopMauii TpeTim ocobam), KpiM BuNagkis, nepegdaveHnx
3akoHoAaBCcTBOM YKpaiHu, [loroBopom Ta/abo ymoBamu Yroaw.

1.9.3. BignoeigHo oo 3akoHogaBCTBa YKpaiHM Ta Ha nigctasi Yrogm KnieHta baHk HabyBae npaBo po3kputn
(nepepatu) iHpopmaLuito, Ska cTaHOBUTbL BaHKiIBCbKY ab0o KOMEepUiNHYy TaEMHMLIO, NePCOHarnbHi AaHi Ta iHWy
KOHiaeHUinHY iHdopMaLito:

— opraHam, fKi BignoBigHO OO 3aKOHOAaBCTBA 34iNCHIOITL NepPeBIpKy AisnbHOCTI baHky;

— npvBaTHMM Ta opuaumdHMM ocobam (opraHiszauism) ans 3abesneyeHHA BUKOHAHHSA HMMK CBOIX
dyHKUiM abo HagaHHs nocnyr baHky BiANOBIAHO OO0 YKMageHUX OOroBOpiB Ta Mg iX 3YCTPiyHi
3000B’A3aHHA NPO Hepo3ronoweHHs iHdopmauii, a TakoX iHwMM ocobam y 3B'A3Ky 3
yknagaHHsM\BUKOHaHHSM yknageHoro 3 KnieHtom abo Ha Moro KopucTb NpaBoYMHy, AN peanisauii
4YM 3axXMCTy NpaB Ta 06OB'A3KIB CTOPIH 3@ TaKMMMW NPaBOYNHAMU;

— ocobam, Lo NpuAMatoTb ydacTb B Nepekasi kowwTiB 3 PaxyHky/Ha PaxyHok KnieHTa, 3okpemMa, 6aHkaMm-
KopecnoHaeHTaM, NNaTiKHUM CMCTEMaM Ta X y4acHWKaM, BignpaBHMKaM Ta OTpuMyBadam rnepekasis,
iHLIMM yCcTaHOBaM, LLO 34iIMCHIOIOTb iAeHTUiIKaLilo, aBTopm3alito YM NPOLLECUHT NepeKasiB, a TaKoX Y
pasi oTpMaHHA BaHKOM YTOYHIOKYOro 3anuTy Bif GaHKa-KOpecnoHAEeHTa (B T.4., ane He BUKIIOYHO
woao nposedeHnx KrieHTOM onepauin, 34INCHEHWX HUM  yrog, iAeHTUdIKaUiNHUX AdaHuX).
MignucanHsam 3asaBu KnieHT Hapgae baHky nMcbMOBWMIA O03BIN Ha PO3KPUTTA BaHKIBCbKOI TaeEMHML
OaHKam-kopecnoHAeHTaM-Hepe3ngeHTam B obcsarax Ta TEpPMiHW, WO MICTATbCA B YTOYHIOHOYMX
3anuTax Takux 6aHkiB, Ta gopydae baHky HagaBaTu HeobxigHy iHpopmauito, WO 3annTyeTbCs, B TOMY
YUCIi He3axXMLLEHUMUN KaHanamm 3B’s3Ky;

— Yy BUMagkax HEBUKOHaHHSA abo HeCBOEYaCHOro BUMKOHaHHS 3000B's3aHb KnieHTa nepen BaHkom —
WwnaxomM nepefadi abo onpuniogHeHHs iHpopmauii ocobam Ta y cnocib, wo Bu3HayeHi BaHkom
CaMOCTIlHO;

— Yy 3B'A3Ky i3 34ICHEHHAM PiHAHCOBOIrO MOHITOPWHIY, Y TOMY YMCIIi 3 METOH BMKOHaHHA BaHkom Bumor
FATCA, 3o0kpema, npu HagaHHi 3BIiTHOCTI B nopsgky Ta obcsrax, BusHadeHux FATCA Ta
3aKOHOAABYMMU akTaMu YKpaiHu, a Takox B iHLWMX Bunagkax, nepeadadveHnx FATCA;

— B MexXax OaHKIBCbKOI rpynu;

— pobortogaBuesi KrnieHTa, abo iHWKMM cyG’ekTam rocnofaproBaHHs, SKi 34INCHIOTb BUMMAATM Ha
NOTOMHUIM paxyHok KnieHTa BigkpuTun y baHky B pamkax yknageHoro 3 baHkom gorosopy, 3okpema
iHbopMauii Npo BigKpuTi NOTOYHI paxyHku KnieHTa gnsa Bunnar 3apobiTHOT nnaty Ta iHWKuX nnaTexis;

— B iHWMX BuUMNagkax, nepenbayeHnx 3akoHOOABCTBOM YkpaiHu, Yrogotw, [doroBopom abo ymoBamu
iHWKX yKnageHux 3 baHkom JoroBopis.

1.9.4. TepcoHanbHi gaHi @isnyHux ocib, otpumaHi Big KnieHtiB BaHky, obpobnstoteca baHkom B «basi
nepcoHanbHnx gaHux knientis AKUIOHEPHOIO TOBAPUCTBA «AIlrPOIMPOCEPIC BAHK» 3a
MicLie3HaxogKeHHsAM BaHky-topuanyHoi ocobu Ta 1horo nigpo3ainis.

O6pobka nepcoHarnbHUX AaHux KnieHTiB 3aincH0eTbe baHkoM 3 MeTolo:

— HapgaHHs baHkom hiHaHCOBMX NOCNYT Ta MPOBaMKEHHS iHLWOT AiNbHOCTI BiANOBIAHO A0 cTaTyTy baHky
Ta 3aKOHOAABCTBA YKpaiHu;

—  BWKOHaHHS YMOB [OroBopiB, Wo 6ynu/6yayTe yknageHi mik KnieHtom i baHkowm;

— peanisaduii Ta 3axucty npae CTOpiH 3a yknageHumMu 4orosopamu;

— 3abesneyeHHs AKOCTi GaHKIBCbKOro 06CnyroByBaHHA Ta 6e3nekn B AignbHOCTI baHky;
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— 3 MeTow peanisauii iHWKX NOBHOBaXeHb, (YHKLiA Ta 000B'A3kiB baHKy, WO He cynepevyaTb
3akoHoAaBCTBY YKpaiHu;

— HanpasneHHsi KnieHTy iHdpopMaLiiHWX, pekrnaMHUX NoBigoMIMeHb Ta NPono3unuin woao nocnyr batky,
noro napTHepiB, Ansa yyacti KnieHta B nporpamax baHky Ta noro napTHepis;

—  BMKOHaHHS iHLWIMX NOBHOBaXKeHb, (PyHKUiN, 060B’A3kiB BaHky, WO He cynepeyaTb 3aKOHOOABCTBY
YkpaiHn Ta yknageHum [oroBopam, 30Kpema, AN BUMKOHAHHS BUMMOT 3aKOHOAABCTBA YKpaiHu,
BHYTPILLHIX JOKYMeHTIB BaHKy, KONEKTMBHOIoO AOrOBOPY, pillleHb OPraHiB AepXaBHOI Baau Ta OpraHis
Harnsay 3a gianoHicTio baHky, cyqoBuX pilleHb, pilleHb opraHiB ynpasniHHS baHky.

MeTa 06pobkn BaHkom nepcoHanbHMX AaHux KnieHta Moxe 3MiHIOBaTMUCSt BHACNIAOK 3MiHM 3MICTY AistNbHOCTI

BaHky abo ainoBux BigHOCUH 3 KrnieHTOM, Y TOMY umncri y 3B‘A3Ky i3 3MiHOI 3aKOHO4ABCTBA YKpaiHW.

1.9.5. baHk 3abe3nevye 06pobKy Ta 3aXMCT NEPCOHaNbHMX AaHUX idn4HMX ocib BiANOBIAHO A0 BMMOr 3aKoHY

YkpaiHu «[1po 3axmcT nepcoHanbHUX AaHux», 3akoHy YKkpaiHu «[po 6aHku i 6aHKIBCbKY OinbHICTbY», IHLIOrO

3aKoHOAaBCTBa YKpaiHM Ta BHYTPILWHIX okyMeHTiB baHky. OBpobka nepcoHanbHUX gaHuX, siki Hanexartb 4o

DaHkKiBCbKOI TaEMHMUI, 34iMCHIOETECS BaHkOM BignoBigHO OO BMMOr 3akoHoAaBCTBa YKpaiHu y Ui cdepi,

30kpema 3akoHy YkpaiHu «[1po 6aHky i 6aHKIBCbKY AiSNbHICTE» Ta HOPMATMBHO-NPaBoBUX akTiB HBY.

1.9.6. 3micT nmepcoHanbHUX AaHuX, Wo obpobnsawTbca baHkom, Bignoeigae iHdopmadii, oTpumaHin Big

isnmyHMx ocib abo Big X NpeacTaBHUKIB UM TPETiX OcCib, a TakoxX BKNoYae iHdopmadito, Wwo Bigoma/ctana

BigoMa baHky y 3B'A3Ky i3 peanisauieto 4OroBipHUX Ta iHLWIMX NPaABOBIAHOCUH i3 TaKUMU i3NYHUMKN ocobamu,

B pesynbTaTi aygio 3anucy (3anucy TenedoHHMX po3moB) Ta doTo/Bigeo-3nomkn abo Byna oTpvmaHa i3

3aranbHOAOCTYMHUX oXepen.

BaHk 3gincHioe 06pobKy nepcoHanbHUX AaHWX, OTPUMaHKX B pe3ynbTaTi aygio 3anucy (3anucy TenedoHHmX

po3MoB) Ta ¢oTo/Bigeo-3ioMkn KnieHTa nig yac oTpymaHHsa nocnyr BaHky (3 meTow 3abe3neyeHHs Ta

peanisauii npaB CTOpPiH 3a yKknageHummn goroBopamMmu, 3abesneyveHHs AkocTi Ta 6e3nekn ob6cnyroByBaHHs).

1.9.7. O6pobka nepcoHanbHUX AaHWX 34iMCHIETbCS BbaHkom 3a 3rogoto KnieHTiB, a 6e3 Takoi 3rogn — y

BMNagkax Ta Ha nigctaBax, BM3HA4YeHMX 3aKOHOOABCTBOM YKpaiHW, y TOMY 4uchi BignoBigHO O 3akoHy

Ykpainu «[1po 3anobiraHHsa Ta npoTuAito neranisadii (BigMnBaHHIO) AOXOAIB, OAEPKAHNX 3MTOYMHHMM LUSISIXOM,

(hiHaHCYyBaHHIO Tepopu3mMy Ta PiHaHCYBaHHIO PO3MOBCIOAXEHHS 36pOi MacoBOro 3HULEHHS», 3aKoHY YKpaiHu

«[Mpo biHaHcoBI Nocnyrn Ta Aep>xaBHe perynoBaHHSA PUHKIB (DiHAHCOBUX MOCMYr», TOLLO.

KnieHT € Takmm, Wwo Hagas baHky 3rogy Ha 06pobKy MOro NepcoHanbHUX gaHWX, SKLWO:

— KnieHT nepepaB baHky BnacHopyy nignucaHy Yrogy y nmMcbMoBii ¢opmi, abo 3rogy BKIHOYEHO A0
npaBoYnHy, 3asiBu, iHLLOro OOKYMEHTY, WO nignucadmn KnieHtom (y TOMYy YnCrii eNeKTPOHHUM MignMcoM B
COBO) Ta npunHaTuiA (nignucanunin) baHkom, abo

— MOXe NiaTBepAXyBaTnCs MianMcom gisu4Hoi ocobn B JOKyMEHTax Ha nepekas, KBUTaHLUISX NPo 34iINCHEHHS
onepauii abo ogHOPa3oBMM Napornem, enekTPOHHO NIANNCOM (3a HasiBHOCTI Takol MOXIMBOCTI), TOLO, abo

— KnieHT ocobucTo 3'aBmBcsa 0o baHKy i BUMHUB Ail, cnpsiMoBaHi Ha oTpuMaHHSA nocnyr baHky, Towo.

1.9.8. baHk 3ginicHioe 36epiraHHs (00pobKy) nepcoHanbHUX AaHnx B 6asi nepcoHanbHUX JaHUX OO0 3aKiHYEHHS

CTpOKiB 36epiraHHs iHdopMaLlii, BU3BHa4YEHUX YMOBaMM1 YKIafgeHUX AoroBopiB abo 3akoHO4ABCTBOM YKpaiHU.

1.9.9. MNMopsagok gocTyny Ao NepcoHanbHUX AaHux y 6asi gaHux BU3HavaeTbcst bBaHkOM CaMOCTiNHO BiANOBIAHO

40 BuMor 3akoHy YKpaiHu «[1po 3axucT nepcoHanbHUX JaHnX» Ta BHYTPILLHIX AOKYMEHTIB BaHky.

1.9.10. KnieHT Hagae baHky 3rogy Ha po3kpuTTs baHkom TpeTim ocobam iHpopmauii Wwoao AisnbHOCTI Ta

(riHaHcoBoOro cTaHy KnieHTa, sika ctana Bigomoto baHky y npoueci ob6cnyroByBaHHsA KnieHTa Ta € 6aHKIBCbKOHO

TaeMHuueto Ta ymoB KpeantHoro gorosopy B 06¢c43i, HeobxigHOMy Ans 3axucTty iHTepecis baHky Ta CTarHeHHs

3aboproBaHoCTi, a TakoX B 06CA3i, HeOOXiQHOMY ANS BiACTYNNEHHS ManHOBUX npas 3a KpeguTHMM AOroBOpOM

Ha KOPUCTb iHLWKNX OCiB/3any4yeHHs1 KONEeKTOPCbKOI KOMMaHii 4O BperynioBaHHs NpoCTpoYeHoi 3aboproBaHocCTi.

Poskputta BaHkom iHchopmalii, Wo cTaHOBUTL HaHKIBCbKY TAEMHMLIO, BIOMOBIAHO A0 LbOro NyHkTy Mpaswun,

MoxKe ByTu 34iNCHEeHOo Ha KOpUCTb Byab-AKUX OCIB, B TOMY YWCHi, ane He BUKIMIOYHO, NPaBOOXOPOHHUX OpPraHis,

a TaKkoX lopuandHux Ta/abo gisuyHux ocib, Wwo HagaBaTUMyTb nocnyrM BaHky, noe’si3aHi 3 NOBEpPHEHHSIM

npocTpoYeHoi 3aboproBaHocTi KnieHTa 3a KpeauTHMM [OroBOpOM, a TaKoX LUMSIXOM ONPUITIOOHEHHS

iHdopMaLii Ha odiliiHomy Beb-canTi baHky.

1.9.11. KnieHT Hapgae baHkKy 3rogy Ha HagaHHs BaHKOM iHLWIMM HagaBadam nNnaTikHUX nocnyr iHbopMaLii, Wwo

MiCTUTb GaHKIBCbKY TAEMHULIIO, KOMEPLiHY TAEMHULIO, TAEMHULIKD HaJaBava NnaTiXkHUX NOCNyr, TAEMHULIO

iHaHCOBOrO MOHITOPUHTY.

1.9.12. 3 MeTO HanexHoi igeHTudiIKauii cyb’ekTiB NOMUINKOBUX, HEHANEXHUX MMATKHUX Onepawii, BXUTTA

3axofdiB i3 3anobiraHHa abo NPUMNUMHEHHsA Takux MnaTikHMX onepauii KnieHt Hapae baHky 3rogy

nigTBepOKyBaTh iHOOPMaLito Ha eNEeKTPOHHI 3anuTW LLeHTParbHNX OPraHiB BUKOHaBYOi BNaau, Lo peanisyoTb

OepKaBHY NoONiTUKY y ccpepi 3abe3neyeHHst OXOpOHM NMpae i cBoboa NoANHW, iIHTEPECIB CYCNiNbCTBA i AepKaBu,

nNpoTUAii 3NOYNHHOCTI

Po3pin 1.10. YMoBM npoBeAeHHs AOrOBIiPHOro CNMCaHHA KOLWTIB
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1.10.1. KnieHT BignoBigHo fo LluBinbHOro kogekcy Ykpainu, Hopm 3akoHy YKpainu «[1po nnaTtikHi nocnyrmny,
IHCTPyKUiT nNpo ©6e3roTiBKOBI PO3paxyHKM B HaUiOHAmNbHIN BanioTi KOPUCTYBauiB NMaTiKHUX MNOCHyr,
3aTBepAXeHOi noctaHoBow [lpaBniHHA HauioHanbHoro 6aHky YkpaiHu, gopyyae (Hagae po3nopsiaXeHHs!)
BaHKy camMOCTINHO 34iCHIOBaTU LOrOBipHE CMMCaHHSA MPOLIOBUX KOLWWITIB 3 PaxyHKiB Ha ymoBax, BU3HAYEHUX
ummun MNMpasunamu Ta JoroBopom, YMoBamum.

1.10.2. KnieHT popyyae baHky 3giicHioBaTM OOrosipHe cnucaHHa 3 PaxyHkiB Ha kopucTb baHky cym
KOMicinHnx BuHaropop baHky, siki nepenbaveHi Tapudammn Ta cTtaBkamum baHky Ha po3paxyHKOBO-KacoBe
0o0cnyroByBaHHS1 B YacTUWHI, LLIO BM3HA4ae BapTiCTb 0OCNyroByBaHHS PaxyHKiB Ta 34INCHEHHS MnaTiKHUX
onepadin no HLOMY, a TakoX 3a onepadii 3 Kynisni/npogaxy/obmiHy iHo3emMHoT BantoTU. Po3amip komici Ta
nepiogu4HICTb iX cnnaTu, a oTKe 1 NepPioANYHICTb NPOBEAEHHSA AOrOBIPHOIO CNNUCaHHSA, BU3Ha4veHi Tapudgamm
BaHky.

1.10.3. KnieHt pgopyyae baHKy 3giicHioBaTU [OroBipHe cnucaHHA 3 PaxyHkiB Ha KopucTb baHky 3a
3aboproBaHicTio KnieHta nepen baHkom 3a iHWMMK goroBopamu. baHk Mae npaBo Ha AOroBipHE CNUCaHHA
KowTiB 3 6yab-sikoro 3 PaxyHkiB KnieHTa, BigkpuTtoro B baHky, abo tux, wo 0yayTb BigkpuTi y ManbyTHbOMY,
ANsi BMKOHaHHsS 3000B’A3aHb 3a UMM [JOroBopom, 30kpema 3000B’si3aHb L0 CTaHOBMATb cymy KpeawuTty,
NPOLIEHTIB 32 KOPUCTYBAHHS HUM, MeHi Ta WTpadis, Yn 3a Oyab-AKMM iHLIMM GoproBum 3060B’a3aHHsM KnieHTa
nepen baHkom, a Takox cymu nnatu (Komicin) srigHo Tapudie baHky, HecaHkuioHOBaHUX oBepapadrTis,
NoHaaniMiTHOI 3ab0OProBaHOCTI Ta HapaxOBaHUX Ha HUX MPOLIEHTIB, MOMUIIKOBO nepepaxoBaHi KrnieHTy cymu
KOLLTIB (Loao SikMX KnieHT € HeHaneXXHUM oTpumyBadem) — Yy pasi kwo KnieHT He NoBepHYB TaKy HEHaNEXHy
OTpUMaHy cymy npoTsiroM 3 (TpbOx) BaHKIBCbKMX AHIB 3 MOMEHTY OTPMMaHHS BignoBigHOI BMMOrM BaHky.
BkntodeHHsam y [loroBopi Lporo nyHkTy KnieHT Hagae baHky gopydYeHHs Ha JOroBipHe CnucaHHA Ta CriUCaHi
KOLUTM CNPsIMOBYBAaTU Ha noraweHHs 3aboprosaHocTi KnieHta. Take gopyyeHHs nignsarae BUKOHaHHIO baHkom
3a YMOBW HaCTaHHA CTPOKY Y1 TEPMiHY BUKOHaHHS 3060B’s13aHb KnieHTa nepen baHkom Ta/abo y BuMnagkax,
Konu BuHWKae B baHky npaBo Bumaratu SOCTPOKOBOro noraweHHs 3aboproBaHocTi KnieHTa B cymi, Wwo
AOPIBHIOE MOBHIN/YaCTKOBIV Cymi 3060B’A3aHb KnieHTa nepeq BaHkoMm Ta wopasy npy HaagxXo4XKeHHi KOLWTIiB Ha
PaxyHok (abo 6yapb-Aki iHWwi paxyHku KnieHTa, Bigkputi y baHky).

1.10.4. KnieHT popyyae baHky 3giicHioBaTK onepadii 3 npogaxy/kynisni iHO3emMHoi BantoTn 6e3 oTpumaHHs
Big KnieHta 3asBu y Bunagkax, nepegbayvyeHvx HOpMaTMBHO-NPaBOBMMM akTamMu HauioHanbHoro 6aHky
YKpainum.

Y pasi BigcyTHocCTi PaxyHkiB, BiOKpUTMX Yy HauioHamnbHin BantoTi YkpaiHM abo HegocTaTHOCTI KOLWTIB Ha
PaxyHkax KnieHTa B HauioHanbHin BantoTi YKpaiHv Anst cnnatu KOMICIMHOI BUHAropoau, 3 MeTOok NPoOBEAEHHS
po3paxyHkiB Ta onepauin 3a PaxyHkamu KnieHta Ta/abo ansi BUkoHaHHs1 3000B’si3aHb Kni€eHTa, BiANOBIAHO
n.1.10.3 yboro Posginy 1.10 MNpasun, KnieHT ynoBHoBaxye baHk cnucatn 3 PaxyHkiB B iHO3EMHMX BanoTax
BiQNOBIOHI CyMM iHO3EMHOI BantoTM Ta MpoAaTth ixX 3a KoMepuiiHMuM Kypcom BaHky Ha aeHb npogaxy, a
rPYBHEBUI €KBiBanNeHT 3apaxoByBaTu Ha PaxyHok KnieHTa B HauioHanbHin BantoTi YkpaiHu, y BignOBIiAHOCTI 3
YMHHMM 3aKOHOOABCTBOM, 3 METOH MPOBEAEHHHA OOroBipHOro cnucaHHa abo cnpsiMyBaTy Ha BigMnoOBigHI
paxyHku obniky 3aboproaHocTi KnieHTa.

1.10.5. NignucaHHaMm Yroau, 3aasu KnieHT Hagae npaso (gopydae) baHky 3aincHioBaTu JoroBipHe cnvcaHHs
rpowoBux kowTiB 3 PaxyHkiB KnieHTa B BaHky B 6yab-akux Bantotax (y ToMy umucni 3 PaxyHkiB, o 0yayTb
BiaKpMTI KnieHTom y ManbyTHbOMY), PeKBi3UTK Skux BaHKk BU3HAYMTb CaMOCTINHO, B CymMax, HEOOXiaHMX ans
BMKOHaHHs1 3000B‘A3aHb KnieHTa nepen baHkoMm, siKi BUHWMKIM Yy 3B‘A3Ky 3 BUKOHAHHAM Ta/abo
HEeBWKOHAHHSIM/HEHANEXHUM BUKOHAHHSM YMOB BiMOBiAHUX LOroBOPIB, Y TOMY YUCTi ane He BUKMIOYHO AN
cnnaTtn 3aboproBaHOCTi 3a KpeguTtoMm, 3aboproBaHOCTi 3a MpoueHTaMu NOo KpeauTy, NeHi, wrpadis, cym
HecaHKUioHOBaHoro osepapadTy, NOHAAMNIMITHOI 3a60ProBaHOCTI, KOMICIN, nogaTkiB, 0O0B'A3KOBMX NNaTexis
Ta BifLUKOAYBaHHSA 30UTKIB, @ TAKOX y BUNagkKax Ta cymax, HeobxiaHux ansa BukoHaHHs BaHkom Bumor FATCA
ctocoBHo KnieHTa. [loroBipHe cnucaHHA 3aincHioeTbea baHkom BignosigHo fo MNpaBun Ha nigcTasi NnaTiKHOI
iHCTPYKUiT ochopmneHoi baHkoM 4o NoBHOro noraiueHHs 3aboprosaHocTi KnieHta nepea baHkom abo noBHoro
yTpuMaHHa BaHkom cym Ha BukoHaHHs BumMor FATCA. BaHk € oTpumyBadem kowTiB no [orosipHomMy
CMMCaHHIO Ta CNPSAMOBYE X BiANOBIAHO A0 MeTu [JOroBipHOro CrncaHHs.

Y BUNagKy NOMUMKOBOroO 3apaxyBaHHA KOLWTIB Ha PaxyHok, wWwo ctanocd 3 BuHW baHky, KnieHT gopyyae baHky
3gincHnTN [JorosipHe cnncaHHs KowWTiB 3 PaxyHKy B CyMi Takux NOMUIKOBO 3apaxoBaHux KowTiB. Mpu Lbomy
KnieHT Hece BignoBiganbHICTb 3a MNOralleHHs HecaHKUioOHOBaHOro oBepAapadTy abo noHaaniMiTHoi
3ab0proBaHoOCTi Ta HapaxoBaHWX MPOLIEHTIB 3@ iX BUMKOPUCTAHHS, SIKLLO BUHWKHEHHS HECAHKLiOHOBAHOro
oBepapad Ty, noHagnimMiTHOI 3aboproBaHoOCTi 6yno 3yMoBneHo [JOroBipHMM CNMCaHHAM KOLWTIB 3 PaxyHky.
1.10.7 KnieHT popydae baHky y [OroBipHOMY nopsiaky cnucyBatu kowTtu 3 PaxyHky KnieHta Ha cymy
iHiuinoBaHoro KnieHtom lNMnartexy Ha KOPUCTb oaepxkyBaya Ta KoMmicii baHky, y pasi ii HagBHOCTI BignoBigHO 0
TapudpiB BaHky, nicrnga oTpyMaHHA NIATBEPKEHHSA NPO 3apaxyBaHHA MnaTtexy Ha KOpUCTb OTpuMyBaya y
OinniHrosin cncremi.

1.10.8 KnieHT gopyyae baHky y noroipHOMY nopsiaky cnucyeaty kowTty 3 PaxyHky KnieHTa Ha noralleHHs
KpeauTy Ta iHWoi 3a6oproeaHocTi 3a KpeantHnum gorosopom BignosigHo n. 6.2.3 Po3aginy VI Mpaswun.
1.10.9. 3 BBegeHHsM B fito 3akoHy YkpaiHu «[1po nnaTikHi nocnyrn» KoXHa nnatikHa onepadis KnieHTa,
HanpaBneHa Ha BWKOHaHHSA Oyab-Akoro 3 nonoxeHb Ta/abo Ain Ta/abo oboB’A3kiB Ta/abo onepauin,
nepenbaveHnx y uboMy po3gini Joroeopy wono [oroBipHOro cnucaHHsA KOLWTIB HA BMKOHAHHS YMOB LbOrO
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[oroBopy, 3aincHioiTeca baHkoM Ha nigcTasi BignoBigHOT NNaTikHOT IHCTPYKLUIT 6e3 0OTpMMaHHsA oKpemoi 3roau
KnieHTa Ha npoBeaeHHA Takol NnaTiXXHOI onepauii i BUKOHaHHA NnaTikHOT iHCTPyKLUii. Mpy LboMy, yknageHun
Mk BaHkom i KnieHtom [orosip € 3rogoto KnieHTa Ha BUKOHaHHSA NnaTiKHUX onepavwin B Mexax i B nopsagky
[lOroBipHOro CnmMcaHHs, NPOTAroM BCbOrO CTPOKYy Aii uboro [doroBopy. 3roga Ha BMKOHAHHS MNaTiKHUX
onepauin, HaBegeHUM Yy Lbomy [JoroBopi Moxe OyTu BigknuMkaHa y nopsigky, BU3HAYeHOMY y MyHkTi 1.3.6
Poaginy 1.3. [Jorosopy.

Po3ain 1.11. YMoBM rapaHTyBaHHSA BiglKkoayBaHHA KowTiB POHAOM rapaHTyBaHHS BKnagiB
cpiznyHuX ocid

1.11.1. baHk € y4yacHukom PoHAY rapaHTyBaHHS BknagdiB disnyHux ocid (aani — ®onHg). BignosigHo oo cratTi
57 3akoHy YkpaiHu «[Mpo GaHku i GaHKIBCbKY AisiNbHICTbY», BKNagu (isndHUX ocid GaHkiB rapaHTyloTbCs B
nopsiaKy i po3mipax, nepeadbadeHmx 3aKOHO4ABCTBOM YKpaiHW.

1.11.2. BignosigHo o 3akoHy Ykpaiuu «[1po cuctemy rapaHTyBaHHSA BknagiB (pisnyHux ocib» (Hagani —
3akoH), oHA rapaHTyBaHHS BKNagiB isuyHMx ocid (Hagani — PoHA) rapaHTye KOXXHOMY BKIaaHUKy BaHky
BiALLKOAYBaAHHS KOLWTIB 3a Moro Bknagom. ®oHA 34iNCHIOE BiALWKOAYBaHHSA KOLUTIB 3a BKNagamMmu B NOPSAKY Ta
Ha yMOBax BU3Ha4YeHNX 3aKoHOM.

1.11.3. AkTyanbHy iHpopmauito woao sigwkogysaHHa PoHAOM KOWTIB 3a Bknagamu KnieHT Moxe oTpumaTu
yepe3 IHTepHeT (Ha OdiuinHomy canti baHky https://ap-bank.com a6o ®ongy http://www.fg.gov.ua), 3
iHdopMauiiHuX cTeHaiB B ycTaHoBax baHky.

1.11.4. Wnaxom nignucanHsam 3aseu KnieHT nigTBepAamB, WO BiH NpoiHopmoBaHuin baHkom npo Te, Wwo Ha
aaty yknagaHHsa [Jorosopy Bknag Ta npoueHTu 3a Bknagowm rapaHTtytoTbecss PoHOOM rapaHTyBaHHSA BKNaiB
disnyHmMx ocib BignosigHo Ao 3akoHy YkpaiHu "Ipo cucteMy rapaHTyBaHHA Bknagis isndHmx ocib".

1.11.5. Wnaxom nignucaHHa 3asiBu KnieHT nigtBepave, WO [0 YyknageHHs [oroBopy ogepxaB Ta
o3HarommBcs 3 [JoBiakow Npo cuctemy rapaHTyBaHHS BkragiB isanyHmx ocib (Hagani - Josigka).
3actepexeHHs: CTopoHu gomoBunucs, wWo nignuc KnieHta, npocTtaBneHun Ha 3asiBi € TaKoX «OKpeEMUM
nignucom» KnieHTa, akun 3aceigyye Npo ogepxaHHs Ta o3HanomreHHs Knienta 3 [Josigkoto.

CTOpOHM AOMOBMIMCS, LWLO Nicnsa yknaaeHHs [JoroBopy, He pidlle Hixk oguH pa3s Ha pik, baHk 3060B’s13yeTbCs
HapgaBaTu KnieHTy B manepoBin abo enekTpoHHin dopmi Ha pos3cyn baHky akTyanbHy pepakuito [oBigku.
CTOpOHM norogunu HacTyNHWIA cnocid WopivyHOro HagaHHs BknagHuky [oigku: He nisHiwe 31 rpyaHs
KaneHgapHOro pokKy, B sKOMY yknageHo uew [orosip Ta He nisHiwe 31 rpygHS KOXHOMO HacTynHOro
KaneHgapHoOro poky nicns yknageHHs [orosopy, baHk poswmiwye [osigky Ha OdiginHomy canti Banky
(https://ap-bank.com) Ta y npumilleHHsax baHky Ha iHdopmauinHmx cTeHgax, 3 akoto BknagHuk 30608’a3aHmn
O3HaMoOMUTUCHA He MnisHiwe 15 CiyHA KOXHOro KaneHgapHoro poky. Yknagatoum [orosip, BknagHuk
NOrofKyeTbCH, WO MOro o3HamoMrneHHs i3 [loBigkolo y 3a3HayeHun cnocib € akToM BUMKOHAHHS BUMOTM
3aKoHOAaBCTBa YKpaiHu Wwoao HagaHHa BknagHuky [oBigku. Take NOBIAOMMEHHS MOXe 34iACHIOBATUCSH, B
TOMYy 4ucrni 3a pJonomorol 3acobiB iHpopmauilHWX, €eNEeKTPOHHUX KOMYHIKauiiHuX, iHdopmauiinHo-
KOMYHiKaLiiHUX cuctemM, B TOMy 4uchi 3a gonomoroto COBO, B enekTpoHHin dopmi. KnieHT 3000B’A3yeTbCS,
o npoTtdarom Aii Jorosopy, nepioguyHo, ane He piglle HiXX OAWH pa3s Ha pik, o3HanommnosaTucs 3 [osigkoto
npo cUCTEMY rapaHTyBaHHS Bknagis disnyHmx ocid, siky baHk HagaBatume KnieHTy y nepegbaveni Jorosopom
cnocobu. LUnaxom nianucaHHs 3asBu, KnieHT nosigomnsie baHK WoA40 OTPUMaHHSA Ta O3HAWOMIEHHST 3
[oBiako B enekTpoHHINn opMi, SKka nepioanyHo oTpumyBaTuMeTbca KnieHToM Big BaHky 3a [0nomMoro
3acobiB iHpopMaLiNnHNX, eNEKTPOHHUX KOMYHIKaUiHMX, iH(opMaLinHO-KOMYHikauinHnx cuctem (email, SMS,
COBO Towwo) npoTtsirom aii Jorosopy.

1.11.6. Wnsaxom nignucaHHsa 3aasu KnieHT nigTBepams, WO 03HaNOMMEHUI 3 yMOBaMu rapaHTyBaHHs ®oHOOM
rapaHTyBaHHs BKknagie @isnyHux ocid (Hagani — iMeHyeTbCs «POHO») BiAWKOAYBAHHSA KOLWTIB 3a LUM
paxyHKOM, a came 3:

- 3 nepenikom yMOB, 3a SIKUX 3rifHO 3 BUMOraMn YacTUHWM YeTBepTOl cTaTTi 26 3akoHy YkpaiHu «[1po cuctemy
rapaHTyBaHHsl BKNnagiB isanyHmx ocido» PoHO He BiALWKOAOBYE KOLITWU, Ta SIKMIA PO3MILLEHO Ha OdilinHin
ctopiHui ®oHay B mepexi IHTepHeT http://www.fg.gov.ua ;

- i3 CyMOIO rpaHMYHOro po3Mipy BiALLKOAYBAHHS KOLUTIB 3@ BKragaMu, akTyanbHUN PpO3Mip SIKOro 3a3HayeHui
Ha odpilinHin cTopiHui PoHOy B Mepexi IHTepHeT http://www.fg.gov.ua;

- 3 iH(popMmaLlieto Npo NPUNUHEHHSA HapaxyBaHHS NPOLEeHTIB 3a [JoroBOpOM CTaHOM Ha KiHelb [HS, Lo nepeaye
AHIO noyaTky npouenypv BuBedeHHs PoHAoM GaHKy 3 puHKy (y pasi npunHATTA HauioHanbHum GaHkom
YkpaiHu pilleHHs Npo BigKNMKaHHA GaHKIBCbKOI NiLeH3ii Ta nikeigadito 6aHKy 3 nigcras, BUSHAYEHUX YaCTUHOK
apyroto ctatTi 77 3akoHy YkpaiHu «[1po 6aHkm i 6aHKIBCbKY OiANbHICTbY, - Y A€Hb NPUNHATTA PilUeHHSA npo
BigKIMKaHHA GaHKIBCbKOT NiLeH3ii Ta nikeigauito 6aHKy);

- 3 iHdopMaLielo Npo Te, WO BIALWKOAYBaHHSA KOLWITIB 3a BKNagoM B iHO3EMHiN BarnioTi BigOyBaeTbcs B
eKBiBaneHTi HauioHanbHOI BantoTh YKpaiHu nicnsa nepepaxyBaHHs CyMu BKNagy 3a OdiliiHUM KypCOM FPUBHI
40 iHO3eMHUX BantoT, BCTaHOBNeHNM HauioHanbHUM G6aHKkoMm YkpaiHM CTaHOM Ha KiHeub AHS, WO nepenye
OHIO No4vaTKy npouenypu BuBeAeHHS GaHKy 3 pUHKY Ta 34iNCHEHHA TMMYacoBOi aaMiHicTpauii BignoBigHo oo
ctatti 36 3akoHy YkpaiHu «[llpo cuctemy rapaHTyBaHHS BKNagiB isu4HUX ocib» (y pasi npuiHATTS
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HauioHanbHum 6aHkom YKpaiHu pilleHHs Npo BigknukaHHSA ©aHKiBCbKOI MiueHUil Ta nikeigauito 6aHky 3
nigcTas, BU3HAYeHNX YaCTUHO Apyroto cTaTTi 77 3akoHy YkpaiHu «[po 6aHkn i 6aHKiBCbKY OisNbHICTbY, -3a
OILIHMM KYPCOM TPUBHI A0 iHO3EMHOI BanTK, BCTaHOBNEHUM HauioHanbHUM 6aHkoM YKpaiHu Ha KiHeub
OHs, LLO nepeaye AHK novaTky nikeigauii 6aHky). BknagHuk posymie i UMM NoromkyeTbca 3 TUM, Wwo baHk €
Ccyb’eKTOM NEePBUHHOIO (biHAHCOBOIO MOHITOPUHIY i 3000B’A3aHMIA HagaBaTU BiAMOBIAHOMY YOBHOBaXXEHOMY
opraHy pgepxasu iHopmauito npo diHaHcoBi onepadii BknagHuka, Wo nignaraioTs ¢iHaHCOBOMY
MOHITOPUWHrY, Ta 34iACHIOBaTK iHWI nepefdadeHi 3akOHO4aBCTBOM YKpaiHW Aii, NoB’A3aHi 3 MOHITOPMHIOM
diHaHCOBUX onepauin BknagHuka;

- 3 iHhopmaLieto Npo Te, Lo BiANOBIAHO A0 NYHKTY 3 YacTuHW nepLuoi ctatTi 2 3akoHy Ykpaium «[po cuctemy
rapaHTyBaHHSA BKnafiB ¢isavyHMx OCib» BKMaZOM € KOLITU B rOTiBKOBIiN abo 6e3roTiBKoBiN hopmi y BamnioTi
YkpaiHn abo B iHO3eMHi BantoTi, ki 3any4eHi 6aHkoM Big BknagHuka (abo aki Haginwnm onsa BknagHvka) Ha
ymMoBax AOroBopy 6aHKIBCbKOro paxyHky, 6aHKiBCbKOro Bknagy (4eno3uty) (Kpim KowwTiB, 3any4yeHux Big Buaadi
owiagHoro ceptudikata 6aHKy), BKMoYaoumM HapaxoBaHi BigCOTKM Ha Taki kowTn. KowTn, 3anyyeHi 6aHkom Big
BMaadi (BUNycky) owagHoro ceptudikata 6aHky abo genos3ntHoro cepTudpikata 6aHky, He € BKNaaoMm.

1.11.7. Y pasi posmiweHHa KnieHtom Bknagy y baHky Ha ymoBax noBepHEHHs Bknagy 3i ChnvMBOM
BCTaHoBneHoro [loroBopoM cTpoky, baHk Ha BuMory KnieHTa Hagae po3paxyHOK MOro JoxofiB Ta BATpaT 3a
BKIMaZAoOM CTPOKOBMM, SIKMIA BKIOYATMMe iHbopMauito (Ha AaTty 3BepHeHHs): (1) cyMy HapaxoBaHUX BiACOTKIB
3a BECb CTPOK pO3MilLeHHs BKNagy, 3a3HadveHun y 3asBi; (2) cymy nogatkiB i 360piB, siki yTPUMYHOTbCS 3
KnieHTa 3a BeCb CTPOK pO3MilleHHs1 BKnagy, 3as3HavyeHun y 3asBi, i3 BU3Ha4YeHHsIM TOro, Wwo baHk BMKOHYyE
dyHKUii nogaTkoBoro areHTa; (3) Cymy KOMICIMHMX BMHaropod Ta iHwwux ButpaT KnieHTa 3a nepiogamm,
NnoB’sA3aHi 3 po3MilLleHHsM Ta 06cnyroByBaHHAM BKriagy.

1.11.8. baHk Ha Bumory KnieHTa Mae HagaTu BUTSAr 3 uux NpaBun, 3acBig4yeHunii ynoBHOBaXXEHMM MpaLiBHUKOM
Banky

Po3ain 1.12. NoBigoMmneHHs

1.12.1. Wnaxom nignucaHHa KnieHTom 3asBM OCTaHHiM Hagae npaBo baHky Ha pO3MNOBCHOMKEHHSA depes
€neKTPOoHHI Ta nowToBi agpecu KnieHTa abo wnsxom BignpasneHHs SMS-nosigomneHb, noeigomneHs/Push-
cnogiweHb 3a gonomoroto 3acobiB CLBO, 3a pekBisutamu, nosigomneHnmm banky KnieHtom, iHdbopMauinHnx
nosigomneHb ©6e3 Oyab-AKOro [O04aTKOBOrO — nornepegHboro  nosigomneHHs baHkom npo  Take
PO3MNOBCIOMKEHHS, B TOMY YMCHIi i3 3any4eHHsaM TpeTix ocib. [Jo Takvmx NnoBigoMneHb Moxe Hanexatun byab-saka
iHpopmauisi, Wwo crocyeTbea [oroBopy abo noe’sa3aHa 3 MOro BUKOHAHHSM, abo He cTocyeTbest [loroBopy,
30Kpema, ane He BMKIOYHO, LWOoA0 NPOBeAeHHS akLii, BNpoBampKeHHs baHkom HOBUX MOCAYr Yn NPoayKTiB, a
TakoxX iHdopmMaList Npo Nocnyrn TpeTix ocib, WO NoB’a3aHi 3 nocnyramu Ta npoayktamu baHky Towo. baHk He
Hece BianoBiganbHOCTI 3@ PM3NKK, NOB’A3aHi 3 BigNpaBKoo iHopMaLii BULLEBKa3aHUMKN KaHanamm 3B’a3ky, B
TOMY YncChi, KO HanpaBneHa iHopMaLis MoXxe cTaTu BigoMolo TpeTim ocobam.

1.12.2. KnieHT Hagae cBOto 3rogy Ha Te, Wo baHk mae npaBo TenedoHysaT oMy, HanpasnsaTy BiZAOMOCTI Mpo
CTPOK BUWKOHaHHA Ta po3Mip moro 3o060B’A3aHb nepef baHkoM, HapaxyBaHHsi, BWKOHaHHSA/HEHanexHe
BMKOHaHHs1 KnieHTOM cBOiX 3000B’A3aHb 3a [1OroBOpoOM, OOKYMEHTU B ENEKTPOHHIA dopMi, MignucaHi
KeanicikoBanum EIlN, 3okpema 3asBu npo HagaHHsA GaHKiBCbKOro npoaykTy Ta/abo npo nigkmoyeHHsa Oo
NneBHOI Mocnyry, iHWYy iHopMauilo Ta NOBIZOMIEHHS, NoB'sidaHi / nepegbadeHi [OroBopom, a TakoX
KOMepUirHi nponosuuii baHKky Ta peknamHi MaTepianu 3a JOMOMOroOK MOLUTOBMX BiAgnpaBneHb Ta MUCTIB-
3BEpPHEHb, ENEKTPOHHMX 3ac0biB 3B’s13Ky, SMS — noBigomneHb, TOLLO Ha agpecu / Homepu TenedoHiB, agpecu
enekTpoHHo! nowTn. lMpu ubomy KnieHT Hece BCi pu3uku, NoB’A3aHi 3 TUM, WO HanpasBneHa baHkom
iHbopMmaList cTaHe JOCTYMHOK TpeTiM ocobam.

1.12.3. B Ton xe 4ac, B4acHa goctaBka SMS - noeigomneHb He Moxe ByTn rapaHToBaHa baHkom, ockinbku
BOHa 3anexuTb Big AEKiNbKOX YMHHUMKIB, Taknx SK: Tpadik B Mepexi MobinbHOro 3B'A3Ky, MiCLLe3HaXOOXKEeHHS
MObinbHoro TenedoHy KnieHta B Mexax JOCSKHOCTI, Y POYMIHTY, @ TaKOX Y1 BBIMKHEHWI MOBiNbHMIA TenedoH
KnieHta. BaHk He € onepaTtopom MOOGINbLHOroO 3B'A3KY, i TOMy He MOXe rapaHTyBaTuM goctaBky SMS -
noeigomMneHb. baHk Joknagae BCix 3ycunb AN CNPUSHHSA WBUAKOMY YCYHEHHIO 300iB y poboTi nocnyrn SMS-
iHPOPMYBaHHS.

1.12.4. KnieHT BM3Hae, WO Ha goctaBky SMS nosigomneHHs y OyAb-9KMA 4Yac MOXYTb HECnpUATAMBO
BMIMHYTU Npobremun 3 Mepexeto MobinbHOro 3B'a3ky, opc-MaxopHi 06CTaBMHK, BKITtOYatoum 6e3 0OMeXxXeHHs
BTPYYaHHA B NIIOLLY NOKPUTTS Mepexi. baHk He Hece BignosigansHOCTI nepea KnieHTom 3a 6yab-aKy BTpary,
MOLLKOKEHHSA ab0 BUTpaTK, NoHeceHi KnieHTom npsimo abo no6GivHo, B pedynbTaTi 0yab-akMx TPYAHOLLIB, L0
BVMHUKIM y NpoBangepa nocnyr MobinbHoro 38'a3ky KnieHTa.

1.12.5. KnieHT Hagae 0o3Bin baHky BigcunaTt BUNMCKU NO paxyHKy Yyepes BIOKPUTUI KaHan Mepexi IHTepHeT
Ha BKasaHy KnieHTOM agpecy eneKkTpOHHOI NowTu, SiKy BiH 3a3HauyuB y 3adasi/OnutyBanbHuky ®M B sKocTi
KOHTaKTHOI. KnieHT Hagae [o3Bin HagcunatM BUMMUCKM MO PaxyHKy, MMAATKHI OOKYMEHTW/OoroBopw 3a
3gincHeHnmn onepadiamu B COBO Ha BkasaHy Hum B COBO agpecy enekTpoHHOI MOWTW, OJOKYMEHTU B
eneKTpoHHi copmi, nignucani KeanicpikoBaHum EIN, 3okpema 3asBu npo HagaHHs O6aHKIBCbKOro NMpoaykTy
Ta/abo nNpo nigknioYeHHst 4o NeBHOI Nocnyru. Beto BignoBiganbHICTb 3a PO3rofoWeHHs AaHUX MO paxyHKax
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TpeTim ocobam, Lo Biabynocsa BHACMiAOK HaacwunaHHsa BaHKkoM BUNMCOK Yepes BIOKPUTMIA KaHan Mepexi
IHTepHeT Ha BkasaHy KnieHTOM agpecy enekTpoHHoi nowTtn, KnieHT 6epe Ha cebe. KnieHT nigTBepaxye, Lo
BbaHk nonepegms, WO iHoOpMaUis, 9ka NepefacTbCa Ha agpecy enieKTPOHHOI MOLWTK, He € 3aXMLLEHO Ta
MOXe cTaTu BigoMoto TpeTim ocobam 6e3 3roam baHky Ta KnieHTa. BaHk He Hece BignoBiganbHOCTI 3a
3aTPUMKWN NPU OOCTaBLi €MNEKTPOHHOI MOLITKM BHACNIAOK BMHUKHEHHSI Mpobnem B mepexi IHTepHeT. B pasi
BVMHUKHEHHS BULLE NepepaxoBaHux NpobnemM baHk goknage MakcumanbHUX 3yCunb A5s iX YCYHEHHS.

Po3ain 1.13. Micue3HaxoaXeHHA Ta peKBi3uTn baHky

AKUIOHEPHE TOBAPNCTBO «AIrPOIMPOCIIEPIC BAHK»
MicuesHaxomxeHHs: YkpaiHa, 03124, m. Kuis, 6yneBap Baunasa NaBena, 6ya. 6 , kopnyc 3, (nitepa - Y)
Kop BaHky: 380548
€0ProOYy: 35590956
OdpiuinHni cant BaHky: https://ap-bank.com/
TenedpoH : +38 (044) 392 93 73.

0 800 300 170 (6e3kowTOBHO NO YKpaiHi)
MigTpymka nnaTixkHmx kapTok: 0 800 505 555 (6e3KowTOBHO Mo YKpaiHi)

+38 (044) 290 93 10

Apopeca enekTpoHHoT nowTn: bank@ap-bank.com
Pozgin 1.14. BukopuctaHHsA kBanicikoBaHoro ElN B npoueci HagaHHA 6aHKIBCbKOI nocnyru
1.14.1 Mpwn obmiHi OOKyMeHTauie B npoueci HagaHHA 6aHKiBCbKOI NOcnyrn, 3a nonepeaHbol 3rodoro
CTopoHM MOXYyTb HagasBaTW/OTpUMyBaTW, BUKOPUCTOBYBaTM B pPOBOTI AOKYMeHTW/komii [OKYMEHTIB B
€NeKTPOHHIN hopmi, 3acBigyeHi keanicikoBaHnm ElN 3a HAABHOCTI Takoi TEXHIYHOT MOXITMBOCTI, KpiM BMNaakis
AKLLO AOKYMEHT, BiAnoBigHO 4O YMHHOIO 3aKOHOL4ABCTBA, HOPMATMBHO-NPABOBMX aKTiB Ta BHYTPILUHIX NpaBun
BaHky He moxe OyTn ocbopMneHuni / 3acBigyeHnii B eNeKTPOHHIN hopMi.
1.14.2. O6MiH gOoKyMeHTaUiel 3 BUKOpUCTaHHAM kBarnicikoBaHoro ElN BinbyBaeTbcst 3acobamm enekTpoHHOI
noLUTw.
1.14.3. Micuem yknagaHHs [oroBopy npo HagaHHsi ©aHKiBCbKOro npoaykTy B €eNeKTPOHHI dopMi, €
Micue3HaxomkeHHs nigpo3ainy baHky abo BigaineHHs baHky, ske 3aiicHoe obcnyroByBaHHA KnieHTa.
1.14.4. [JoroBip BBaXa€eTbCs YKNageHUM 3 HaknageHHsaM Ha BignoigHin 3asBi Npo HagaHHs GaHKIBCbKOro
npoaykTy Ta/abo nNpo niaknyYeHHs 4o neBHoi nocnyrn CTtopoHamu ocTaHHbOro y Yaci KeanicikosaHoro ElN B
iHopMaLiHO-KOMYHIKaUiWHI  cuctemi, WO BMKOPUCTOBYETbCA CTOpOHaMW, MNpuM YMOBI HaknageHHs
KeanicdikosaHoro ElN KnieHtom Ta ynoBHoBaxeHOi ocobu BaHky, KanidikoBaHOI enekTpOHHOI neyaTtku 3i
CTOpoHM BaHky.
1.14.5. CTOpOHN AOMOBUNNCS, LLO AOKYMEHTU B €NeKTPOHHIN dopmi, Aki nignucaxi KeanidikosaHum El Tta
HanpaerneHi y cnocib, Bu3HayeHun [OroBOpoM, MarTb MOBHY HOPUAWYHY CUNy, MOPOMKYIOTb NpaBa Ta
o6oB’a3kn ans CTopiH, MOXyTb OyTW MpeAcTaBneHi 40 Ccydy B SIKOCTI HanmeXHUX AOKa3iB Ta BU3HAKTbLCS
PiBHO3HaYHUMKW [OKYMEHTaM, Lo CKnajawTbCAa Ha nanepoBoMy Hociesi. [liaTBepaxeHHs nepepadi
OOKYMEHTIB B €neKTPOHHIN  opMmi (BianpaBneHHsi, OTPUMaHHSA, TOLO) BBaXaeTbCA NEriTUMHUM
nigTBEPOKEHHAM (PAKTUYHOTO NPUNOMY-Nepeaadi Taknx JOKYMEHTIB yNOBHOBaXeHUMN ocobammu CTOpiH i He
BMMarae 0o4aTKOBOro JoKa3yBaHHS.
1.14.6. CTOpOHM 30iMACHIOTL NepeBipKy LiniCHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA AOKYMEHTIB B €MNEeKTPOHHIN
dopmi, Ha Aki HaknageHo KeanidikoBaHun ElNM KnieHta Ta BaHky. KnieHT norogXyeTscst i3 BCTaHOBMEHUMU Y
BaHky npouenypamu nepesipku LiNiCHOCTI AOKYMEHTIB B eNeKTPoHHIN dhopmi Ta KeanidikosaHux ErT.
1.14.7. CtopoHu gomoBunucek, o KeanigikoBaHui EIM KnieHT oTpumye camoCTiiHO y BCTaHOBMEHOMY
3aKkoHO4aBCTBOM MOPSAAKY.
1.14.8. KoxHa CrtopoHa 3060B’i3aHa CBO€YaCHO 34iNCHIOBATU MPUAMaHHS, MepeBipKy, nignucaHHA
AOKYMEHTIB B €NeKTPOHHIN dopmi 3 BukopuctaHHam KeanicpikoBaHoro ElN Ta noBepHeHHSs iHWii CTOPOHI Yy
cnocib, Bu3HayeHui [lorosopom.
1.14.9. lnsaxom nignvcaHHs 3asBu Npo HagaHHA 6aHKIBCbKOro NpoAykTy Ta/abo npo NigkmnioyYeHHs 40 NeBHOT
nocnyru, KnieHT npunmae Ha cebe puamkm 30UTKIB/BUTPAT, O MOXYTb BMHUKHYTU B HbOrO B pe3yrnbTari
peanisauii nonoxeHb uboro Posginy 1.14. [doroBopy, a Takox 3000B’siI3yeTbCA KOMMeHcyBaTu BbaHky
30UTKW/BUTPATK, LLIO MOXYTb BUHMKHYTK Yy BaHka B pe3ynbTaTi peanidadii LMX NOMoXeHb, 32 BUKIHOYEHHAM
BMNaAKIB KOMNW Taki 30UTKW/BUTPATV BUHMKNW 3 BUHW BaHky.
1.14.10. TonoxeHHss uboro Po3sginy 1.14. [loroBopy He 3aCTOCOBYOTbCS A0 0GOPMIEHHS / HagaHHSA
OOKYMEHTIB AN ANCTaHUINHOIO po3nopsimkeHHs1 PaxyHkom/PaxyHkamu KrieHTa, OTpMMaHHs GaHKiBCbKUX
nocnyr 3acobamn CLB0O.
Po3ain 1.15. MNMpukiHueBi NONOXeHHA

1.15.1. Lewn JoroBip Habupae YMHHOCTI 3 gaTn npuinHATTS BaHkom 3assu/Yrogu (oata NpuAHATTS BKa3yeTbCs
y BignosigHOMy po3gini Yroam npauisHukom BaHnky) abo 3 gatu peectpadii KnieHtom B cuctemi COBO Ta pie
0e3 0OMEXEHHS CTPOKY.
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1.15.2. Bci po36ixXHOCTI 0[O0 YKNageHHs, BUKOHAHHS, pO3ipBaHHS, 3MiHW, BUHAHHSI HEAINCHMM NOBHICTIO abo
YaCTKOBO, @ TaKoX 3 ByAb-IKUX iHLLUMX NUTaHb, LLO CTOCYOTHCS AaHoro [loroBopy, CTaHOBMATL NpeaMeT crnopy
Ta nignsaraTb po3rnsay B cyai.

1.15.3. Y BcbOMY, WO He nepenbaveHo [oroBopom, CTOPOHU KEPYHOTLCA YNHHNM 3aKOHO4ABCTBOM YKpaiHU.
1.15.4. BaHk nigTBEpPAXYE, WO BiH € NNIAaTHUKOM NnogaTkiB Ha NPUOYTOK Ha 3aranbHUX NigcTaBax, BiAMNOBIAHO
0o MNogaTtkoBoOro Kogekcy YKpaiHu.

1.15.5. baHk € nogaTtkosum areHToM KnieHta BignoBigHo 4o MNogaTkoBoro kogekcy Ykpainum Big 02.12.2010 p.
Ne2755-VI (3i 3miHaMM Ta OOMOBHEHHSIMW) OO0 HapaxyBaHHS, YTPUMaHHS Ta cnnaTu nogaTtky Ha Aoxoam
di3nyHMX OCib Ta iHWMX NoaaTKiB i 300piB 3a CTaBKOK Ta B NMOPSAKY, BU3HaYeHUMM MogaTkoBUM KOAEKCOM
Ykpainn Big 02.12.2010 p. Ne2755-VI (3i 3miHaMM Ta OONOBHEHHAMM), Nig Yac HapaxyBaHHA/BUNNATU Ha
kopucTtb KnieHTa goxoaiB y BUrNSAi NPOUEHTIB 3a BKNagHWM (Oeno3nTHUM) BaHKiBCbKkUM paxyHKom abo
NOTOYHUM PaXYHKOM.

MignucanHsam uboro [loroBopy KnieHT MOrofXyerbcs 3 TUM, WO Y pasi BUKOPUCTAHHS MOTOYHOIO PaxyHKY,
BigkpuToro y baHky, y Tomy yncni ans sapaxysaHb 3apobiTHOT nnaTtn, baHk nig Yac HapaxyBaHHs/BUNnaT Ha
KopucTb KnieHTa OoxoAdiB y BUMsAi NPOLEHTIB 34iMCHIOE HapaxyBaHHA, YTPUMaHHS Ta cnnaty nogaTtky Ha
aoxoan isMyHMX ocib Ta iHWWx nogaTkiB i 300piB, BM3HAYEHMX 3aKOHOOABCTBOM, He3asnexHo Big BUAiB
3apaxyBaHb, siKi 34iiCHIOBanMcb Ha PaxyHok/PaxyHKW.

1.15.6. Bci 3miHn Ta gONoBHEHHSA A0 [loroBopy € YNHHUMMU, SKLLO BOHU NPUNHATI Y BiANOBIAHOCTI i3 BUMOramu
umx Mpaswn.

1.15.7. Y pasi, skuwo 6yae 3pobneHo BUCHOBOK NPO HE3AKOHHICTb, HEAINCHICTL ab0 HEMOXITMBICTb BUKOHAHHS
Oyab-aKkoro nonoxeHHs JoroBopy, Taknii BUCHOBOK He BNvBaTVMe Ha peLuTy nonoxeHb [Jorosopy.

1.15.8. TignucanHsim upboro [Hdoroeopy, CTOpOHWM 3acBigyytoTb (hakT TOro, WO WOro nignucaHHs i cami
nonoxeHHs uporo [oroBopy BignosigatoTb BinbHOMY BoneBusiBneHHio CTopiH, xogHa 3i CTopiH He
3HaxXoAWTbCHA Mig BAAMBOM TSXKKMX OOCTaBWH, mpumycy Towo, ymoBu ans CTOpiH € B3aeMOBUIiAHUMM
(BpaxoBytoun, wWwo Bci nepepbaveHi [lpaBunamm 6GaHkiBCbki onepauii € ansa KnieHTa €eKoHOMIYHO
©e3puaunkoBumuM i ByayTh 3aiicHIOBaTUCA B iHTepecax KnieHTa) Ta NoBHICTHO 3p03yMinumMu.

Il. YMOBU BIOKPUTTA TA OBCJTYTOBYBAHHSA MOTOYHUX PAXYHKIB TA 3AINCHEHHA OMEPALIN
3A LUMU PAXYHKAMU

Lli YmoBM BigkpuTTs Ta 0OCNyroByBaHHS MOTOYHMX PaxyHKIB Ta 3OiMCHEHHs1 onepauii 3a uMMu
paxyHkamu (Hagani - YMOBM) BM3Ha4YaloTb MOPSIAOK BIOKPWUTTS, 34IMCHEHHs onepauin 3a 6GaHKIBCbKMMU
NOTOYHUMM paxyHkamu (Hagani — «PaxyHOK»), nopsijoK HapaxyBaHHS MPOLEHTIB Ha 3anuvLKX KOLUTIB Ha
PaxyHky, npaBa Ta 060B'a3ku KnieHTa Ta baHky, iX BignoBiganbHiCTb, CTPOKM Ta NOPSAOK 34IMCHEHHS NNATKHNX
onepauin 3a PaxyHkom, nopsgok 3akputta PaxyHKy, a TakoX iHWi ymMOoBW, Ta € nybnivyHO nponosuuieto
(obepTot0), po3milleHi Ha odpinimHoMy canTi baHky 3a agpecoto https://ap-bank.com Ta y npumiwieHHi baHky,
pa3oM i3 3asBOl0 NPO BIAKPMTTS MOTOYHOrO paxyHKy abo Yrodow (ans Ailuumx Ha MOMEHT NpUEOHaHHSA g0
nybniyHoi npono3uuii gorosopis), lNpaBunamu Ta ymoBamMu HagaHHA OaHKIBCbKMX MOCNyr AMs KIEHTIB-
disnyHux ocid B AT «AIFPOTMPOCTIEPIC BAHK» (gani - Mpasuna) Ta Tapudamn baHky cknagatoTe Jorosip
D©aHKIBCbKOro paxyHKy.

Horogip 6aHKIBCbKOro paxyHKy yknafeHwui y BignoBigHOCTI Ta Ha ymoBax [JOroBopy KOMMIEKCHOro
DOaHKiBCbKOro 00CnyroByBaHHs, Ta € NOr0 HEBIA'€EMHOK YaCTUHOIO.

2.1. 3ArAnbHI NONOXXEHHA

2.1.1. ng 36epiraHHs rpoLoBUX KOLUTIB (B HaLiOHambHIN BantoTi YKpaiHW, B iIHO3EMHIl BantoTi) Ta 34iNCHEHHS
yCixX BMAIB NNaTiXKHMX onepauin, y BignoBigHOCTI 3 YNHHUM 3aKOHOAaBCTBOM YkpaiHu, baHk Bigkpueae KnieHTy
MOTOYHI paxyHKM B HaLioHanbHi BantoTi YKkpaiHn Ta/abo B iHO3eMHUX BantoTax (gani — “PaxyHku”).

3a BigKpuTTS Ta 00cnyroByBaHHA PaxyHKy, 3[4iMCHEHHA NNaTiKHMUX Onepawii Ta iHWnx onepawi nos’sa3aHux 3
dYHKUiIOHYBaHHAM paxyHKy KnieHT cnnayye baHky komiciiHy BUHaropoay 3rigHo 3 Tapudamu Ta ctaBkamu
BaHky Ha po3paxyHkoBo-kacoBe idnyHux ocib (Tapudm BaHky).

2.1.2. O6cnyroByBaHHa PaxyHky KnieHTa 34icHIOETBCSA BIONOBIOHO OO BCTAQHOBMIEHUX YUHHUM
3aKOHOJABCTBOM Ta HOPMAaTMBHMMMW akTamu, YMOB, MOPsiAKY Ta OCOONMBOCTEN 3AINCHEHHSA onepauin 3a
paxyHKkamu.

BaHk BukOHye nmnaTixkHi onepauii 3a PaxyHkom 3rigHO 3 [NpaBunamm Ta 3 ypaxyBaHHAM OCOGnuMBOCTEN,
BU3HayeHux y ubomy Posgini Il Mpasun.

2.1.3. Onsa 3gincHeHHsa onepauii 3 KyniBni/npogaxy/obmiHy iHo3eMHoi BantoTu, KnieHT nogae go baHky B
naneposin popmi abo enekTpoHHin dopmi 3acobamm COBO (y pasi HaABHOCTI Takoi MOXIMBOCTI) B MOPSAAKY,
Bu3HayeHomy y n 1.3.7 Posginy 1.3 Jorosopy (kpiM BunagkiB, konu onepadia Kynieni/npogaxy/obmiHy
iHO3eMHOI BanioTu 34JIMCHIOETbCS 6€3 NoAaHHSA Takoi 3asiBU BigMNOBIOHO 4O HOPMATUBHO-NPABOBUX akTiB Ta
ymoB [Npaswun)

2.1.4. 3a60poHSAETbCA 3AINCHEHHS 3a PaxyHKOM nnaTikHWX onepauin, NoB'A3aHuX i3 3gincHeHHAM KnieHTom
NiANPUEMHNLIbKOT, He3anexHoi NPodecinHOT AisnNbHOCTI Ta/abo iIHBECTULIMHOT OisiNbHOCTI.
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2.1.5. ObcnyroByBaHHA PaxyHKiB 34iACHIOETBCS B OMnepauinHuin Ta nicndonepauiiiiin Yac, B TOMY Yuchi y
BUXiOHi (CBATKOBI, Hepoboui) aHi (3acobamu CABO) 3 ypaxyBaHHAM NyHKTY 2.2.1.4. naHnx YMoB. IHdopmauis
npo onepauiiHui/nicnaonepadiiiun vyac baHky poamiwyeTbcs Ha OdiniitHoMy canTi baHky Ta y NpUMIiLLIEHHI
BaHky.

2.1.6. PaxyHok 3a uumm [loroBopom MOXe OyTM BIiOKpUTUM Ha iM'Ss ManoniTHbOi 0cobu ii 3aKOHHUM
NPeACcTaBHMKOM Y MOPSAOKY Ta Ha yMOBax, BU3HAYEHMX 3aKOHOA4ABCTBOM YKpaiHu Ta uum Jorosopom. MNpu
LbOMY, Y 3B's13Ky 3 0COBNMBOCTAMM 3aKOHOAABCTBA 3 NUTaHb PO3NOPSAAKEHHS KOLUTaMM Ta MalHOM MariofiTHIX
ocib, 0o HabyTTa ManoniTHLOK 0cobo HeobXigHOro 0bCAry UMBINbLHOT Aie3A4aTHOCTI, 3aKOHHWUI NPeaCTaBHUK
BBaxaeTbcsa KnieHTom B po3dymiHHI Lboro [lorosopy.

2.1.7. Mpw BigkpuTTi PaxyHKy Ha iM’st ManoniTHboi ocodu, B iHTepecax, Ha KOPUCTb Ta Bid iMeHi Takoi ocobun
Aie noro 3akoHHWW npeactaBHuK. OGcnyroByBaHHSA PaxyHKy, BigKpUTOro Ha iM’d MarnoniTHboi ocobu Ao
OOCSArHEHHST HEeK MOBHOMITTA 34IMCHIOETBCA 3 ypaxyBaHHAM BMMOr 3aKOHOOABCTBA LOAO 34iACHEHHS
npaBo4MHiB ManoniTHIMM Ta HEMOBHOMITHIMK ocobamu.

2.1.8. HesBaxxatoum Ha iHWi yMOBM Liboro [1oroBopy, 3aKOHHUIM NpeacTaBHUK MarnosniTHLOi 0ocodu, BigkpmBarouim
Ha iM’1 ManoniTHLOI 0cobu PaxyHOK NOro4XyeTbcsa Ta NigTBEPAXYE PO3YMiHHSA TOro, Wwo Oyab-siki piHaHCOBI
3000B’sA3aHHS, L0 BUHMKAOTb Ta/abo MOXYTb BUHUKHYTU Y 3B’A3KY 3 BiKPUTTAM Ta BUKOPUCTaHHAM PaxyHKy
Ta BUMKOHAHHSM LbOro [JoroBopy, y TOMY YMCHi, ane He BUKIOYHO, 3000B’si3aHHA 3i cniaTu KOMICid Ta
BuHaropog baHky, noraweHHs OBepapadTy (HECaHKLiOHOBAHOIO) y pasi MOro BUHUKHEHHS, MOKNa4atThCs Ha
3aKOHHOro NpeAcTaBHUKA MarnoniTHbOi 0cobu Ao HabyTTa Heto HeobxigHoro obcsary UMBINBHOI Aie3aaTHOCTI.
2.1.9. MNpw pocarHeHHi ManoniTHLOK 0Ccob0t0, Ha IM’A SIKOT BIAKPUTO PaxyHOK ii 3aKkOHHUM NpeacTaBHUKOM, 14
POKiB, MOBHOBAa)XEHHSA 3aKOHHOTO NpeACTaBHMKA LWOAO PO3MOPSAXeHHs PaxyHkom, BigKpuTuM Ha iM's
MarnoniTHeOI 0COBM MPUNNHAKOTLCS, a onepauii — 3yNUHAITLCS OO0 NPOBeAEeHHS npouenyp igeHTudikauii Ta
Bepudikauii ocobn, Ha iM’'s skoi BigkpuTo PaxyHok. [Noganblwe obcnyroByBaHHA PaxyHKy 34IMCHIOETLCA Ha
3aranbHMX ymoBax Lboro [lorosopy.

2.1.10. ObcnyroByBaHHSA paxyHKiB MarnofiTHIX i HEMOBHONITHIX KnieHTiB 3aiicHioeTbest BaHkoM 3 ypaxyBaHHSM
BMMOT 3aKOHOAaBCTBa YKpaiHU Woa0 34iINCHEHHSI MPaBOYMHIB ManoniTHiMK i HEMNOBHOMITHIMKM ocobamu. KnieHT
- HENoBHONITHsi ocoba (BikoM Big 14 oo 18 pokiB) po3nopsamKaeTbCs KOWTaMu, YHECEHUMU Ha PaxyHok 6yab-
SIKOIO iHLLOK 0COBO0t0, 3a 3roo OpraHy Oniku Ta NiknyBaHHS | 6aTbkiB (ycMHOBMUTENIB) abo NiknyBanbHKKIB, Ta
camoCTiliHO 3abe3nevye i Hece BigNoBiAanbHICTb 3@ HAsIBHICTb TakMx 4O3BOJIB.

2.2. NMPABA TA OBOB’A3KU
2.2.1. bBaHK 3060B’A3yeTbCA:
2.2.1.1 Bigkputu KnieHty PaxyHok.
2.2.1.2. 3apaxoByBatu Ha PaxyHok KnieHTa rpowosi KowTH, WO NOMY HaaxoAasTb Ge3roTiBKOBUM LLMASXOM,
BMKOHYBaTW MnaTKHI iIHCTPYKUiT KnieHTa Ha BUKOHaHHSA NnaTixHUX onepauin 3 nepekasy KowTiB, BHECEHHS Ta
3HATTSA BiANOBIAHMX CyM 3 PaxyHky (Ha PaxyHOK) Ta npoBeAeHHs iHLLIMX onepauin 3a PaxyHkom BignoBigHo ao
YMHHOrO 3aKOHOAAaBCTBa YKpaiHu Ta uboro [Jorosopy.
2.2.1.3. lMpoBOAMTHN HapaxyBaHHS Ta crnaTy NPOLEHTIB 3a 3anuikamMun KOLWTIB Ha PaxyHKy 3a cTaBkot, 3rigHO
3 gitounmu Tapudpamu BaHky.
2.2.1.4. 3apaxyBaTn CymMu KOLITIB WO Ha4iALWM 3@ NnaTikHOW onepadieto Ha PaxyHok KnieHTa, npoTarom
onepauinHoro OHA HaAXOMKEHHS KOLWTIB Ha paxyHoK BaHky. AKuWwo KowTu 3a nnaTikHOW onepadieo Ha
PaxyHok KnieHTa Haginwnm go baHky B nicndonepauiiHii Yac, To 3apaxyBaHHS KOLWTIB Ha PaxyHoOk Moxe
3[iICHIOBATUCS HACTYMHOro onepauinHoro aHs. MNpu LbOMY KOLWITW, NPUAHATI Y BMXigHI (CBATKOBI, Hepoboui)
[Hi, 3apaxoByloTbCs Ha PaxyHOK HAacTynHOro onepawifiHoro AHS nicns BUXigHUX (CBATKOBMX, Hepobo4mnx) AHiB.
2.2.1.5. Bugatn abo nepekasatu 3 PaxyHka KnieHTa Ha nigctaBi HagaHOI HAM NAATiXKHOI IHCTPYKLUIT KOWTK B
AeHb HagxomKeHHs Ao BbaHky BignoBigHOT mnaTipkHOI IHCTPyKUii abo B iHWWA CTPOK 0BYyMOBNEHMN UMM
[orosopom.
2.2.1.6. IHdopmyBaTu KnieHta npo 3miHy Tapudis baHky y nopsiaky, Bu3HadyeHomMy y Posaini 1.1 Jorosopy.
2.2.1.7. Micns BMKOHaHHA NnaTiXHOI onepaLlii 3 nepekasy/3apaxyBaHHs KoLWTiB 3 PaxyHky/ Ha PaxyHok KnieHTa
BaHk 3060B's3aHMn HagaTtu KnieHTy Taky iHdopmallito:
1) BigomocTi, ski 4aTb 3MOry NnaTHUKY igeHTUMIKyBaTM BUKOHaHY NNaTikHy onepaLito Ta iHdopmauito npo
nnaTHWKa Ta iHLWWi BIGOMOCTI, O CYNpOBOAXKYIOTb NNATKHY IHCTPYKUItO, Y pasi 3apaxyBaHHSA KOLWTIB Ha PaxyHok
/ iHcbopMaLito Npo OTpuMyBaya (3a HassBHOCTI TEXHIYHOT MOXIMBOCTI), pasi nepekasy KowTiB 3 PaxyHky;
2) cymy nnaTtixHOT onepaLii y BantoTi paxyHKy nnaTHUKa/oTpumyBada Ta y BarntoTi nnaTixXHOI onepadir;
3) cymy BCix KOMICiiHUX BMHaropog Ta 360pis, Wo yTpuMaHi 3 KnieHTa 3a BUKOHaHHS MnaTikHOI onepadwii;
4) KypC nepepaxyHKy iHO3eMHOi BamnoTu (y pasi 3gincHeHHsA onepadii KyniBni/npogaxy/obmiHy iHO3eMHOI
BanooTun);
5) pgaty i Yac npuMHATTA OO BWKOHAHHA MaTKHOI IHCTPYKUii Ha nepekas3 kowTiB 3 PaxyHKy /gaTy i yac
3apaxyBaHHs KoWTiB Ha PaxyHok, gaTy BanoTyBaHHs.
CTOpoHM noroavnu, Wo HafaHHA Takoi iHopmauii 3gincHeTbes baHkoM y hOpMi LLLOMICAYHOI BUMMCKM 3a
PaxyHkom Ha nucbmoBui 3anuT KnieHTa, y nopsigky, Bu3HadeHomy B 3asiBi Npo HagaHHA GaHKIBCbKOro
NPOAYKTY.
2.2.2. KnieHT 3060B’sI3y€TbCA:
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2.2.2.1. HapaTtn Ta 0hopMnUTK BCi AOKYMEHTU, HEObXiaHi ANng BiAKpUTTA PaxyHKy Ta 34iMCHEHHS onepauin 3a
HUM.

2.2.2.2. 3pincHoBaT NnaTtikHi onepadii 3a PaxyHKOM 3 [OOTPUMaHHAM BMMOI YMHHOIO 3aKOHOLABCTBA
YkpaiHn, HOpMaTMBHO-MPaBOBMX akTiB HauioHanbHOro ©OaHKy YkpaiHM Ta BHYTpPIWHIX MonoxeHb AT
«AIrPOIMPOCIEPIC BAHK». KnieHT 03HanoMneHun i3 3MiCTOM IHCTPYKUii Mpo NopsigoK BIOKPUTTS | 3aKpUTTS
paxyHKiB KnieHTiB GaHKiB Ta KOPECMOHAEHTCbKNX paxyHkKiB 6aHKIB - pe3anaeHTiB i HepeanaeHTiB, MNonoxeHHs
Npo 3ax04n 3axXUCTy Ta BU3HAYEHHS NOPSAKY 34iIMCHEHHS OKpeMUX onepadin B iHO3eMHin BantoTi. Bumoru umx
HOpMaTUBHO-NPaABOBUX aKTiB Anst KnieHta o6oB'A3KOBI.

2.2.2.3. MMonepepxatn baHk nNpo 3HATTA roTiBkn 3 PaxyHky y cymi, wo nepesuitye 20000 (OBagusite TMCAY)
rpuseHb abo 1000 (OgHy Tncayy) gonapis CLUA abo 1000 (OaHy Tncsuy) €Bpo, He nisHile HixX 0 12-in roaunHi
poboyoro AHs, WO nepeaye AHI0 3HATTS roTiBKM 3 PaxyHky.

2.2.2.4. CBoeyvacHo cnnadvyBaTu KOMicii, siki nepeabadveHi Tapudamu baHky B 4acTuHi, L0 BU3HaYae BapTIiCTb
obcnyroByBaHHSA PaxyHKy Ta npoBeaeHHs 6e3roTiBKOBMX i FOTIBKOBMX onepaLlin No HbOMY, a Takox 3a onepavii
3 kynisni/npogaxy/obMiHy iHO3eMHOT BanioTw.

2.2.2.5.B wmexax, nepegbavyeHMx YUMHHUM 3aKOHOOABCTBOM YKpaiHM, BHYTPIWHIMA HOPMaTUBHUMU
AokymeHTamu baHKy, HagaBaTu baHKy HeoOXigHi OOKyMeHTM Ta iHdopmauito gnst 3giicHeHHs BbaHkom
BasIlOTHOrO Harnagy Ta iHWWX NoknageHux Ha baHk y BignoBigHOCTI 3 YMHHMM 3aKOHOOABCTBOM YKpaiHu
dYHKLiA KOHTpoto. [JokyMeHTH, Wwo nogatTbes KnieHtom go baHky, matoTb 6yt odopMrieHi BignoBigHo 4o
YMHHOrO 3aKOHOAAaBCTBa YKpaiHu.

2.2.3. bBaHkK mae npaBo:

2.2.3.1. CaMOCTilHO BCTaHOBIOBATM MPOLEHTHI CTaBKn Ta PO3Mip1 KOMICINHOI BUHaropoau 3a nocnyru, siki
HagalTbes 3rigHo [lorosopy.

2.2.3.2. BigmoBuTtKn B 0ob6cnyroByBaHHi PaxyHKy Ta/abo y BMKOHaHHI nnaTikHMX onepauin/iHCTpyKUin, 3asB Ha
KyniBnto/npogax/obmiH iHO3eMHOI BantoTK MpU HasBHOCTI (hakTiB, WO cBig4aTb NpPo nopylweHHs KnieHtom
YMHHOrO 3aKOHOAABCTBA, OaHKIBCbKNX NpaBun 0QOpPMIIEHHS NNATIXKHMUX IHCTPYKLIi, Y BUNaaKy HEBIAMNOBIAHOCTI
onepadin KnieHta Bumoram BantoTHOrO 3aKOHOOABCTBA, Y pa3i BUHUKHEHHSI CYMHIBIB Y OiINCHOCTI nnaTtikHOT
iHCTPYKLIT Ta 3aKOHHOCTI MPOBEAEHHS NMATDHKHUX onepauii, a TakoX Yy BMNAAKy BCTAHOBIIEHHS, LLO Taka
onepauis MiCTUTb O3HaKK onepalii, ka nignarae piHaHCOBOMY MOHITOPUHIY BiAnNoBiAHO A0 3akoHy YKpaiHu
“Mpo 3anobiraHHa Ta npoTugilo neranisauii (BiAMMBaHHIO) [OXOAIB, OAEPXKaAHUX 3IOYMHHUM  LUFISIXOM,
biHaHCYBaHHI0 Tepopu3My Ta hiHaHCYBaHHIO PO3MNOBCIOAXKEHHSI 30pOi MAaCcOBOro 3HULLEHHSA”.

2.2.3.3. BukoHyBaTu nnaTiKHi iIHCTPYKLIT HA NPUMYCOBE CMUCaHHS (CTArHEHHS) KowTiB 3 PaxyHKy y Bunagkax i
nopsiaky, nependadeHmx YAUHHUM 3aKOHOL4ABCTBOM YKpaiHu.

2.2.3.4. 3picHioBaTn nepekas KOLWTIB Ta BuAayy roTiBKOBMX KOLUTIB MvLIe B MeXax 3anuKy KOLWTIB Ha
PaxyHky.

2.2.3.5. BukopuctoByBatn rpowloBi KOwWTKM Ha PaxyHKy, rapaHTytounm npaBo KnieHTa 6e3nepewukogHo
po3nopsmKaTUCA LMMU KOLUTaMMU.

2.2.3.6. 3miHoBaTU Tapudu baHky, iHdopmytoun npo ue KnieHTa y nopsiaky BusHadeHomy y Posgini 1.1
Horosopy.

2.2.3.7. 3poincHioBatn goroBipHe cnucaHHa 3 PaxyHky KnieHTa cymu KomicinHOi BuHaropoau baHky, ki
nepenbaveHi Tapudamm bBaHky B 4acTuHi, WO BM3Ha4yae BapTiCTb o0b6CnyroByBaHHA PaxyHky
nepekasy/3apaxyBaHHsi KOLUTIB, BHECEHHS! Ta 3HATTS rOTiBKM , onepadii 3 Kynisni/npogaxy/oOMiHy iHO3eMHOI
BanoTw, iHWMX onepaduin 3rigHo 3 Tapudamm bBaHky.

2.2.3.8. Bumaratu posipeaHHs [loroBopy y pasi BiCyTHOCTiI onepadin 3a PaxyHKOM NpoTArom poky.

2.2.3.9. Bigmosutuca Big [orosopy Ta 3akputu PaxyHok KnieHTa, akwo onepauii 3a PaxyHkom He
3[iNCHIOIOTBECS NPOTArOM TPLOX POKIB NiAPSA | Ha PaxyHKy Hemae 3arnuLKy KOLTiB.

2.2.3.10. MNoBepHyTKn 6e3 BMKOHaHHs 3asBu Ha KyniBnto/npogax/obmiH iHO3eMHOI BantoTu y pasi BiACYyTHOCTI B
3asBi 060B’A3KOBUX PEKBI3UTIB, BU3Ha4YeHux [JoroBopom/3asBoio, HegOCTaTHOCTI KOLWTIB Ha paxyHkax KrnieHTa
ONnga 30iNCHeHHs onepauii Ta cnnaTu KoMicinHol BuHaropoau baHky, a Takox, y pasi sKWo Kypc onepadii,
BM3HayeHuU KnieHToM y 3asBi He BiAnoBigae Kypcy BCTaHOBNeHOMY BaHKOM Ha AeHb NpoBefeHHs onepadil,
B iHLLUMX BMNaJKax, BU3Ha4eHUX ymosamu [JoroBopy Ta HOpMaTUBHO-NPaBOBUX aKTIB, i3 3a3HaYEHHAM NPUYNHM
NOBEPHEHHSA Ha 3BOPOTHIN CTOPOHI nanepoBoi hopmu 3asnBu..

2.2.3.11. BaHk B pasi npogaxy KnieHTOM iHO3eMHOI BanioTy Mae nNpaBo CaMOCTIAHO, 34INCHUTU OOMIH Uiei
BanTN Ha MbKHAapPOAHOMY BanOTHOMY PUHKY Ha iHLWY iHO3eMHy BantoTy (ogHy abo gekinbka) 3 nogansimm
npogaxem oTpUMaHOi iIHO3eMHOI BamnoTK 3rigHo 3asaBu KnieHTa Ha npoAax iHO3eMHOI BanoTu.

2.2.3.12. 3pincHioBaTK onepauii 3 060B’A3KOBOr0 NpoAaxy iHO3eMHOI BantoTh 6e3 oTpMMaHHsa Big KrieHta
3aaBu y Bunagkax, nepegbayeHmx HOpMaTMBHO-NPaBOBUMK akTamu HauioHanbHoro 6aHky YkpaiHu.
2.2.3.13. BigmoBuTu KnieHTy B 34iMCHeHHi hiHaHCOBOI onepauii y pasi Bigmosu KnieHTa Big 03HanomneHHs 3i
3micTom [1oBigKv Npo CUCTEMY rapaHTyBaHHS BKNagiB isudHUX ocib Ta NiaTBEpAXeHHS 1T ogepxaHHs Ta/abo
HeHadaHHs1 BKNagHMKOM HeoOxigHoT iHdopMalii, y TOMy Yncni JOKYMEHTIB, nepeabavyeHnx 3aKkOHO4aBCTBOM,
HOPMaTUBHO-NPaBOBMMM akTaMu HauioHanbHoro 6aHky YkpaiHu Ta uum JOrOBOPOM.

2.2.4. KnieHT mae npaBo:
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2.2.4.1. CaMOCTINHO pO3nopsiaAXaTucs KolTamm Ha PaxyHKy, 4OTPUMYOUYUCL BUMOT YUHHOTO 3aKOHOaBCTBa
YkpaiHu, oTpuMyBaTK JOXIO Y BUrNAAi NPOLEHTIB BiANOBIAHO A0 yMoB [JoroBopy.
2.2.4.2. OTpumyBaTn iHdopMaLlito Npo cTaH PaxyHKy y Burnsgi Bunvckn 3 PaxyHky B naneposii abo
€NeKTPOHHIN dopmi, y ToMy uncni 3acobamm COBO (3a HasiBHOCTI Takol TEXHIYHOI MOXIMBOCTI) He pialwle
O[HOro pasy Ha MicsiLlb.
2.2.4.3. OdhopMnUTK AOBIPEHICTb HA PO3NOPAMKEHHA PaxyHKOM iHLWIN 0cobi.
2.2.4.4. Hapatn baHKy po3nopsiapkeHHs Ha 34iMCHEHHS OOroBipHOro cnMcaHHA 3 PaxyHKy 3a neBHUMU BUgamMmm
nnartexis, Ha yMOBax, Bu3Ha4yeHux [JoroBopom.
2.2.4.5. BumaraTu Big npauiBHukiB BaHKy po3’aCHEHHS NO 3MICTY KOXHOro NyHKTy [lorosopy.
2.2.4.6. 3akputn PaxyHok Ha nigctasi HagaHoi o baHKy NMCbMOBOI 3asBW.
2.2.4.7. OTpumyBaTn y npumilleHHi baHky Ta Ha OdiuinHomy canti BaHky akTyanbHy iHdopmaLilo npo
CcUCcTeMy rapaHTyBaHHS BKnagiB ¢isnyHux ocib sk 0o yknagaHHsa Jorosopy, Tak i nig Yac gii Jorosopy.
2.2.4.8. BigknukaTn nnaTtikHy iHCTPYKUilO, 3asBy Ha Kynisnto/npogax/obmiH iHO3eMHOI BanioTu, 3rogy Ha
BMKOHaHHS MNaTiKHOT onepauii  y nopagky, BusHaveHomy y Posgini |l MNpasun. Take BigknukaHHS MoXnvee
00 HacTaHHs MOMEHTY 6€e3BiQKITMYHOCTI Ta 3a yMOBW BigwkoayBaHHA KnieHTom BuTpaTt baHky, NoB’ssaHnx 3
TaKMM Bi4KITMKAHHSIM.

2.3. norPAOOK HAPAXYBAHHA | CIIJTATU NPOLEHTIB
2.3.1. [lpun po3paxyHKy NPOLEHTIB NPUNMAETbLCS hakTUYHa KaneH4apHa KinbkiCTb AHIB Yy MicsLi Ta hakTUyHa
KiNbKICTb KanengapHUx OHIB y poui, SIKWOo PaxyHOK BigKpUTUA y HauioHanbHii BantoTi, abo 360 gHie y podui,
AKkwo PaxyHOK BigkpuTWMiA B iHO3EMHI BanioTi, NPU4YOMYy OeHb 3apaxyBaHHS KOLWTiB Ha PaxyHOK i OeHb
NoBepHEHHs (cnnaTtu) KowTiB 3 PaxyHKy NpuinmaroTbCa Npu po3paxyHKy NPOLEHTIB K OAWH AeHb. [poueHTn
HapaxoBYITbCS B OCTaHHIN pobouni feHb pO3paxyHKOBOro MiCsLs 3a 3anuiikamiy KOLWTIB, SKi 3Haxoamnucs
Ha paxyHKY Ha KiHeLb KOXXHOro onepauiiHoro AHS NpOTAroM po3paxyHKOBOro MicALS.
2.3.2. CnnaTa npoueHTiB, HapaxoBaHUX 3a 3anuKaMy KOWTiB Ha PaxyHKy, 34iNCHIOETLCS LLIOMICSIHHO He
nigHile HacTynHoro pobo4yoro AHA nicns ix HapaxyBaHHS, LWASXOM 3apaxyBaHHS Ha PaxyHok.

2.4.PO3MIP TA NOPAAOK ONNATU MOCAYI BAHKY

2.4.1. O6cnyroByBaHHs baHkom PaxyHkiB KnieHTa 34incHIOETECA 3a nnaTy, BU3HAYeHy Ha nigcTasi i y
BianosigHocTi 3 Tapudamu baHky, 3aTBEpAKEHMMIN YNOBHOBAXXEHUM KonerianbHMM opraHom bBaHky.

2.4.2. KnieHT gopy4ae Ta Hagae poanopsgxeHHs badky 3gincHioBaTn [orosipHe cnucaHHs 3 PaxyHkiB
BiokpuTNX B BaHKy, B CTPOKM Ta B po3Mmipax, Lo 3a3Ha4veHi B Tapudgax baHky, abo B Oyab-sKkuii MOMEHT 3a
MeXaMu X CTPOKIB , FPOLLOBI KOLLTK B ONSiaTy BapTOCTi NMaTKHMX onepaLiin Ta iHwux onepauin 3a PaxyHkom
3rigHo Tapudis baHky, a Takox ogaTkoBi BUTpaTu, Bu3HadeHi y n.2.5.3 [lorosopy.

2.4.3. Y pasi BigCyTHOCTI AocTaTHbOI CyMu KowTiB Ha PaxyHky/paxyHkax KnieHTa ans cnnaTtu BignoBigHoi
Komicii baHKy, cyma HecnnayeHoi KOMiCii (NOBHICTIO abo 4acTKOBO) BBaXaeTbCA HEBMKOHAHUM CBOEYACHO
3060B’a3aHHAM KnieHTa 3a [JoroBopom.

2.4.4.1Npwun BigcyTHOCTI Ha PaxyHkax KnieHTa rpolloBux KOWTIB B CyMi, JOCTaTHiA ANd cnnaTu nocnyr 3a
obcnyroByBaHHs PaxyHkiB y BignosigHocTi 3 Tapudamu baHky, baHk Mae npaBo He NMPOBOAWUTM BUAATKOBI
onepadii 3a PaxyHkamu KnieHTa.

2.45. B pesynbtaTi obcnyroByBaHHs PaxyHkiB KnieHTa, 34iMCHEHHs nnaTikHMX Ta iHWWX onepauin 3a
PaxyHkom/paxyHkaMu BaHk Moxe MoHecTn gofaTKoBi BUTpATH, siki MatoTb OyTu BigwkogoBaHi KnieHtom. 3
MeTOol0 BigLKkoayBaHHs baHky nogaTtkoBux ButpaT baHk cknagae B MMCbMOBI hOpMi po3paxyHOK o4aTKOBUX
BUTPAT, KM Moxe OyTu HagaHo KnieHTy 3a 1oro 3anvtom. Y BUMNAgKy, sIKLWO CyMy AOAaTKOBMX BUTpAT He
Oyno cnucaHo 3 PaxyHky KnieHTa (LWnsixom OOroBipHOrO CMUCAaHHS), OCTaHHiN 3000B’A3aHu BifLkoaoyBaTh
BaHky cymy gogaTkoBux BUTPAT Y Nopsaky, BU3HayeHoMy nyHkToMm 2.5.3. Po3aginy 2.5 uporo [Jorosopy.

2.5.MOPAOOK 3ACTOCYBAHHSA TAPU®IB HA TMOCHYIY TA ONEPALII AT «<ArPOMPOCIEPIC
BAHK» AnA ®I3U4YHUX OCIB TA OMNATU AOOATKOBUX NMOCNYr, WO HAOAIOTbLCA BAHKOM

2.5.1. MNocnyrn Ta iHWi onepaduii, nnaTa 3a AKi 34INCHIOETLCS i3 CTATHEHHAM NOAATKY Ha AodaHy BapTiCTb, Y
Tapudax Ta ctaBkax baHKy 3a3HayeHi y Cymi, O BKMOYaE Lew nogaTok i BiasHayveHi nomiTkowo “B T.4. MOB”.
IHWi onepalii No po3paxyHKOBO-KaCOBOMY O0OCMyroByBaHHIO CrnadyoTbcd 6e3 CTArHeHHs nogatky Ha 4oAaHy
BapTICTb.

2.5.2. Nnata 3a nocnyru, nepegbayeHa Tapudamu Ta cTaBkamu baHky, cnnauyeTbca (CNUCYETbCA B
AOroBipHOMY NMOPSIAKY) y HauioHanbHiv BantoTi YkpaiHu. [ng 3actocyBaHHsA Tapudis Ta CTaBOK nepepaxyHoK
iHO3eMHMX BartoT Yy FPUBHI 34INCHIOETBCS 3a KYpCOM, BCTaAHOBIMEHWM Ha OaTy NpOBedEeHHS BigMnoOBigHOI
onepadii. B iHo3eMHin BantoTi KnieHT koMiciiHy BuHaropoay He cnnaudye. Npwu BigkputTi KnieHTOM paxyHky B
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iHO3eMHi BanioTi, ANs cnnatMm KOMICIMHOI BMHaropoau, Moxe [OAATKOBO BiAKpMBaTUCA paxyHOK Yy
HaLuioHanbHin BantoTi YKpaiHu B pasi Noro BigCyTHOCTI.

2.5.3. B3asHauveHi y Tapudax baHKy CTaBKkM 3acCTOCOBYHOTbCA TiNbkM OO oOnepalil, BUKOHAHHSA SKUX
30INCHIOETLCS Y 3BMYANHOMY NOPSIAKY.

Akwo npu obcnyroByBaHHi KnieHTa BUHMKAOTL A0AATKOBI BUTPATU, SKMX HE iCHYE Npu 3BUYaKHIA npoueaypi
BMKOHaHHS BignNoBigHOT onepallii, TO Taki JOOATKOBI BUTPATU (€NeKTPOHHO-KOMYHIKaLiHI , NOWTOBI BUAATKY,
[0OaTKOBI KOMICiT 6aHKiB-KOpeCnoHAEeHTIB, nogaTtkM, Muto, 36opu Ta iHWi noAibHi HenepeabayeHi BuOoaTKn)
cnnavylTbea  (CMMCYOTbCSA B [OrOBipHOMY nopsaky) Yy ix dhaktuyHoMy posmipi. Taki BuTpatm
BiALWKOAOBYIOTECA KrieHTOM Yy rPMBHSAX, MO KypCy, BCTAHOBMIEHOMY Ha A€Hb CMMCaHHA. 32 OKPEMUM 3annUTOM
Knienta BaHkom moxe 6yTu HagaHu po3paxyHOK Takmx AoAaTKOBUX BUTPAT.

2.5.4. Y Bunagky nNpUMYCOBOro cnucaHHs (CTArHeHHs) kowTiB 3 PaxyHkiB, BignoBigHO A0 YMHHOIO
3akoHodascTBa YKpaiHu, KOMICii 3a npoBefeHi onepadii cnmcytoTbes baHkom abo cnnavytotbes KrnieHtom 3
PaxyHky B HauioHanbHin BanioTi YkpaiHu 3rigHO Tapudis y 3BMYanHUX po3Mipax, nependadeHux Ans
BiANOBIOHUX MMATKHUX onepawin.

2.5.5. PospaxyHku 3a nocnyru (onepadii) baHky 3giicHiol0TbCS:

a) y nopsiAKy AOroBipHOro cnucaHHsa 3 PaxyHKy /iHWnX paxyHkiB(i3 HagaHHAM KnieHTy 3a 1oro 3anuTom Konii
NNaTibKHOT IHCTPYKLii/BUNMCKN);

©) Ha nmigcTasi NnaTikHOT iIHCTPYKUIT, HagaHoi KnieHTom:
- roTiBKOK Yepes Kacy baHky;
- 6e3roTiBKOBMM Nepeka3om 3 iHLWOro paxyHky KnieHTa.

2.5.6. NMnaTixHi iHcTpyKUiT KnieHTa BUKkOHYOTbCA BaHkoM nicnga cnnaTtu BignosigHMX KOMICi BaHKy, SKLO iHLWe
He nepeabayeHo Tapudamn Ta cTaBkamu.

2.5.7. Mpwu kyniBni iHO3eMHOI BantoTn Ha MixOaHKiBCbKOMY BantoTHOMY pUHKY YKpaiHu KnieHT nepepaxoBye
(abo baHk cnucye y OroBipHOMY NMOPSIAKY) Ha BiONOBIAHWIM BHYTPILLHEOOAHKIBCLKUA PAXyHOK HaNeXHy cymy
HauioHanbHOI BanoTh YKpaiHu, aka HeobxigHa Ans Kynieni iHO3eMHOT BantoTh Ta cnnatu Komicii. 3 uiei cymu
BaHk yTpuMye BignoBigHy cymy KOMicii y AeHb npoBeaeHHs onepalLlii.

Mpu npogaxy/koHBepTaLii IHO3eMHOI BanioTy KOMICiliHa BUHaropoga cnnadyyeTbCs (CNMCYETLCH B JOrOBIPHOMY
nopsaky) baHkom B HauioHanbHin BanioTi YkpaiHu 3 PaxyHKy B HauioHanbHii BantoTi YKpaiHW, 3a3HaqyeHoro B
3asBi npo npogax/koHBepTaLito iHO3EMHOT BantoTh, B AeHb NPOBEAEHHS BiAMNOBIAHOI onepaLlii.

2.5.8. NnarTa, sika oTpumaHa baHkom 3a HagaHi nocnyru (npoBeeHi onepaldii), NOBEPHEHHIO He Mignsrae.

2.6. BIANOBIAANBbHICTb CTOPIH

2.6.1. CTOpoOHM HecyTb BiANOBiAAmNbHICTb 3a BUKOHAHHA YMOB LbOro [JOroBopy y BCTAHOBEHOMY YMHHWUM
3aKOHO4ABCTBOM YKpaiHU MNOPSAAKY.

CTOpoHM He HecyTb BiAMNOBIAaNbLHOCTI 3a NOBHe abo YacTKOBE HEBWKOHAHHA YMOB LbOro [Jorosopy, SKLLO
HEeBUKOHaHHSA Byae Hacnigkom Haa3BU4anHUX o6CTaBMH TaKMX SK MOBIHb, NOXeXa, 3eMNeTPYC Ta iHLWi CTUXINHI
nvxa, BOEHHI fji, 3MiH B 3aKOHOAABCTBI YKpaiHU Ta iHWWX NPUYUH, WO BUHUKNW MicNs nignucaHHs Jorosopy i
aki CTopoHu He Mornu nepenbayntu Ta 3anobirtn po3ymHuMuK gismu (popc-maxop).

2.6.2. KnieHT Hece BignoBiganbHiCTb 3a BiANOBIAHICTL iHbOpMaLi, 3a3HA4YEHOT HUM B MAATKHIN IHCTPYKLUIT,
cyTi onepauii. KnieHT mae BigwkoaysaTn baHky LwikoAy, 3anofisiHy BHACNiAOK Takoi HeBiAnoBigHOCTI
iHdbopMmaLii, B po3mipi npsAMMX AiNCHUX 30MTKIB.

2.6.3. lNpuv BMKOHaHHI NnaTikHMX IHCTPYKUiA KnieHTa BaHk He Hece BignoBiganbHOCTI 3@ 3aTPUMKN, NMOMUIKN,
HEBIpHE TNyMayeHHs i T.M., SKi BUHMKAOTb BHACTIAOK HEACHUX, HEMOBHUX ab0o HETOYHMX IHCTPYKUin KnieHTa.

2.7.CTPOK [l OOroBOPY, NOPAOOK BHECEHHA 3MIH TA PO3IPBAHHA
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2.7.1. Oanni [orosip 6aHKIBCbKOrO paxyHKy - HabMpae YMHHOCTI 3 gatn NpunHaTTs baHkom 3asBu (B TOMy
yncni B COBO y nopsagky ,BusHadeHomy y Posngini V MNpasun) Ta gie 6e3 0BMexXeHHsi CTPOKY.
2.7.2. Jannn [orosip 6aHKiBCLKOro paxyHKy Moxe ByTu posipBaHo, a PaxyHok 3akpuTo B Takux BUnagkax:
a) Ha niacTaBi 3asiBu KriieHTa npo 3aKpUTTS MOTOYHOIO PaxyHKy;
©0) Ha nigcTaBi 3asBu KnieHTa Npo posipBaHHsI 4OroBopy Npo KOMMIIeKCHe GaHKiBCbke 0OCyroByBaHHS;
B) 3a iHiuiaTnBolO baHkKy:
- Yy BUMNAAKY HEBMKOHAHHS YMOB iHLIMX AoroBopiB 3 baHkoM abo HeHanexHoro BUKOHaHHSA KrieHToM
BMMOT YMOBHOBaXKeHMX 0Cib BaHKy (B Mexax iX KOMNeTeHLUii) 3 NuTaHb JOKYMEHTaNbHOro 0hOpPMIIEHHS
topuanyHoi cnpasum KnieHTa i nutaHb 6aHKiBCbkoro o6cnyroByBaHHSA PaxyHkiB, siki He atoTb MOXIUBICTb
BaHky BMKOHaTW BUMOTMM YMHHOTO 3aKOHOAABCTBA (B TOMY YMCNi 3 NUTaHb 3anobiraHHa neranisauii
40X0[iB, 0ep>KaHUX 3MOYNHHUM LLNAXOM, abo diHaHCYyBaHHIO Tepopusmy);
- y pasi BigCyTHOCTI onepaLin 3a PaxyHkom npoTsrom 1-ro poky;
- y pasi BigcyTHOCTI onepauii 3a PaxyHkom npoTsarom 3-X pokiB i Ginblie Ta Ha SKOMY € 3anuLLKu
(3apaxyBaHHS CyMU MPOLIEHTIB, HApPaxOBaHUX Ha 3anuvLIOK KOLWTIB Ha PaxyHKy, CIMCaHHSA KOMICii He
BBaXKaeTbCs onepakdieto 3a PaxyHkom);
-y Bunagky nopyweHHs KnieHTom Oyab-sikmx 3060B’si3aHb Ta YMOB 3a UMM [1oroBopoM, SKi
nepeLukogkaTb abo pobnaTe HEMOXNNBMM BUKOHaHHSA BaHkom cBoiX 3060B‘A3aHb 3a LM JOrOBOPOM;
r) Ha nigcTaBi BiAMOBIAHOIO pilleHHs cyay;
A) Yy pasi cMepTi BflacHMKa paxyHKy nicns BUNiaTh KOWTIB cNagkoemMuto(sm) Ta iHwWum ocobam Ha niacTasi
OOKYMEHTIB, BU3HAYEHUX 3aKOHOAABCTBOM YKpaiHu;
€) 3a iHWKX nigcTas, nependadeHnx 3akOHO4ABCTBOM YKpaiHu.

PaxyHkun 3akpuBatoTbcsa Ta gaHui [Jorosip 6aHKIBCbKOro paxyHKy po3puMBaETbCs 3a YMOBW BUKOHAHHS
CTOPOHaMM BUMOT YMHHOro 3akoHogascTBa. [Mpo dakT 3akpuTTa paxyHky bank nosigomnse KnieHTta. Take
NOBIJOMIMEHHST MOXe 3AINCHIOBATUCH, B TOMY YWCRi, ane He BWKMIYHO, 3acobamy eneKkTPOHHMX
KOMYHiKaLifHuX, iHdopMauinHmX, iHpopmaLinHO-KOMyHiKauinHux cuctem (email, SMS, iHTepHeT-6aHKiHr,
COBO Towwo).

2.7.3. Y Bunagky 3akputta PaxyHky Ha nigctasi 3asBum KnieHTa PaxyHOK 3akpvBaeTbCs HACTYMHOMoO
onepauinHoro gHs 3a AHeEM OCTaHHbOI onepauii 3a umm PaxyHkom.

2.7.4. Nig 4ac 3akpuTTa PaxyHKy 3anuLLoK KOWTIB Ha HbOMY MoOXe ByTu nepepaxoBaHuin baHkom Ha iHWKA,
BM3Ha4YeHUn KnieHToM, paxyHOk abo oTpuMaHWi ToTiBKOK. 3a HasiBHOCTI 3anuLIKIB MPOLLIOBUX KOLUTIB Y
BUMaZKy 3aKpUTTS paxyHKy 3a iHiuiaTvBol BaHKy, 3anuiikm KOWTIB 3 paxyHKy MepepaxoByHTbCA Ha
BiAMNOBIAHUIA paxyHOK, Skuin BudHadeHun y AT “ ATPOIMPOCIIEPIC BAHK” Tta 36epiraoTbcs Ha Hbomy 6e3
HapaxyBaHHS MPOLEHTIB O MOMEHTY 3BEPHEHHS BMAacHMKa LMX KOLWTIB LWOA0 PO3NOPSASKEHHS HUMMU.

2.7.5. baHK He 34iNCcHI0E 3aKpUTTS PaxyHKy 3a 3adBOM KMi€EHTA, SKLWO MPOLIOBI KOLWTK, WO PO3MilleHi Ha
PaxyHky, 3amopoxeHi abo dhiHaHCOBI onepauii 3a PaxyHKOM 3ynuHeHi BigNoBiAHO 4O 3aKOHOO4ABCTBA 3 NUTaHb
(PiHAHCOBOrO MOHITOPUHTY, @ TAKOX B iHLLIMX BUNaaKax, aKWo 3akputTa PaxyHKy cynepevnTb BUMOram YMHHOTo
3aKOHO4aBCTBa Ta HOPMaTUBHO-NPABOBMKX aKTiB.

2.7.6. 3akpuTTs PaxyHKy KnieHTa Ha KOLITK SKOrO YCTaHOBIIEHO OOTSXEHHS ManHOBUX Mpas BignoBigHO OO0
YMOB [OrOBOpY 3AINCHIOETLCS 3a 3rogok o0TshKyBaya, SKWO iHWe He BM3HA4YeHO YMHHUM 3aKOHOL4ABCTBOM
YKpainu.

lll. YMOBW BIOKPUTTA TA OBCJTYTOBYBAHHSA NMOTOYHUX PAXYHKIB, ONEPALLIi 3A AKUMU
MOXYTb 30IMCHIOBATUCA 3 BUKOPUCTAHHAM ENEKTPOHHUX MIATIRKHUX 3ACOBIB

Lli YmoBu BigkpuTTs Ta 0B6CnyroByBaHHA MOTOYHWMX PaxyHKiB, MNaTikHi onepauii 3a SKMMU MOXYTb
30iICHIOBATUCH 3 BUKOPUCTAHHAM €MITOBaHUX NNaTiKHUX iIHCTPYMEHTIB (Hagani - YMOBU) BU3Ha4aloTb MOPAAOK
BiOKPUTTS, 3AIMCHEHHs nnaTiKHUX onepauin 3a MOTOYHUMW paxyHKamu 3 BUKOPUCTAHHSAM E€NEeKTPOHHWUX
nnaTtixHmx 3acobis, 3 4inoMm Ta TexHornorieto payWave (Hagani — «PaxyHok»), nopsgok HapaxyBaHHSA NPOLIEHTIB
Ha 3anuLKn BriacHux kowTiB KnieHTa Ha PaxyHky, npaBa Ta o6oB‘a3ku KnieHTa Ta BaHky, ix BignosigansHicTb,
CTPOKM Ta MOPSIAOK MPOBEAEHHS PO3paxyHKiB, NOPAAOK 3akpUTTA PaxyHKy, a TakoxX iHWi ymoBW, Ta € ny6nivyHo
npornosuuieto (odepTor), posmiweHi Ha OdidinHomy cawnti baHky 3a agpecoto https://ap-bank.com Ta vy
npumieHHi baHky, pa3oM i3 3adBOI0-aHKETOI Ha BiAKPUTTA NOTOYHOMO paxyHKy i BUAadi nnaTikHOI KapTku 3
vinom Ta TexHonorieto PayWave (B 6ygb — ki pegakuii YnHHIA y BaHky Ha MOMeHT ii nignucaxHa, gani —
3anBa-aHkeTa) abo Yrogow (4Na Jilo4Mx Ha MOMEHT NpuegHaHHA A0 nybnivyHoi mpono3uuii Jorosopis),
lMpaBunamu Ta ymoBamMun HagaHHS B6aHKIBCbKMX nocnyr ans knieHTie-gisudHux ocié B AT «ATPOIMPOCIIEPIC
BAHK» (gani - MNMpaeuna) Ta Tapudamn baHky, cknagatoTe [Jorosip 6aHKIBCbKOro paxyHky, onepaduii 3a Skum
MOXYTb 30IICHIOBATUCH 3 BUKOPUCTAHHAM €MEeKTPOHHUX MraTikHUX 3acobiB.

[oroBip GaHKIBCbKOrO paxyHKy, onepaudii 3a SKAM MOXYTb 3LIACHIOBATUCA 3 BUKOPUCTAHHAM
€IeKTPOHHMX NNnaTikHMX 3acobiB yknageHun y BIiOMNOBIOHOCTI Ta Ha ymoBax [JOroBOpy KOMMIEKCHOMO
OaHKiBCbKOro 06CNyroByBaHHS, Ta € MOro HEBIA €EMHOI YaCTUHOL.

3.1. 3ArAlbHI NONOXXEHHA
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3.1.1. Janmnn [oroip 6aHKIBCbKOro paxyHKy, onepadii 3a SKMM MOXYTb 3AiINCHIOBATUCHA 3 BMKOPUCTAHHSIM
erneKkTPOHHMX NNaTixxHuX 3acobis (gani — [orosip) perynioe B3aeMoBigHOCUHM MiX KnieHTom Ta BaHkom npu
BMKOpUCTaHHi KnieHTom abo noro [loBipeHoto 0coboto NnaTiKHOT KapTKu ANS iHiLilOBaHHS NNaTiKHUX onepawin
3a paxyHKOM.

3.1.2. Ha nigctaBi 3asiBu-aHkeTn, Ta iHWKUX OOKYMEHTIB, HagaHux KnieHToM BignoBigHO A0 BMMON Ai040ro
3akoHoAaBcTBa YKpaiHu, baHk 3aiiicHioe BigkpuTTst Ta obcrnyroByBaHHs PaxyHky, emiTye KnieHTy nnartikHy
KapTKy MibXHapogHoiI nnaTtixkHoi cuctemn VISA 3 vinom Ta TexHonorieto payWave, sika € BnacHicTio baHky, ans
34INCHEHHS NNaTKHMX Ta iHWKWX onepauin, Ta Hagae MNMIH go Hel.

3abopoHAeETbCA  3AiMCHEHHA 3a PaxyHkom nNnaTiXHUX onepauin, MnoB'A3aHMX i3 NiANPUEMHULBKOLO,
He3aneXxHow NpodeciiHOo AisanbHICTIO Ta/abo iIHBECTMLINHOK OiSNbHICTIO, a TAKOX HE3aKOHHE BUKOPUCTaHHS
MK y pospaxyHkax, BKMYaw4u, ane He obmexylouncb npuadaHHAM ToBapiB Ta MOCMyr, WO 3ab0pPOHEHI
3aKOHOAABCTBOM YKpaiHu.

3.1.3. baHk 3giicHtoe BigkpuTTsi, 06CNyroByBaHHS Ta 3akpuTTst PaxyHKy BianoiaHo Ao Tapudis Ta CTaBOK Ha
obcnyroByBaHHA aepxarteniB nnaTikHux kaptok AT «AITPOIMPOCIMEPIC BAHK» go signoeigHoro obpaHoro
KnieHTom GaHkiBCcbKoro npoaykty (gani - Tapudwm baHky) i 3akoHogaBcTBa YKpaiHW. baHk ogepKye HanexHy
nomy BnHaropogy B rpuHsax. Cyma B gonapax CLUA, 3asHaveHa B Tapudpax baHky nicns posmipy BuHaropoam
B FPMBHSIX, € TPOLLIOBUM €KBiBarieHTOM OCTaHHboro (ctaTtsa 524 LiusinbHoro Kogekcy YkpaiHu).

3.2. MPABA TA OBOB'A3KN CTOPIH
3.2.1. BaHK 3060B'A3y€ETbLCA:
3.2.1.1. Hapgatu Knienty MK npotsarom 7 (cemun) poboumx gHie, a mutteBy MK npotarom 1(ogHoro) poboyoro
OHs1 3 MOMEHTY HagaHHsa KnieHTom 3asBu-aHKeTu i HeoOXigHNX Ans BiOKpUTTS PaxyHKy OKYMEHTIB, a TakoX
BHeCeHHs KnieHTom BignosigHux nnaT i kKomicin 3rigHo 3 Tapudamu BaHky. Tvn kapTkv BU3HavaoTbCs B 3anBi-
aHkeTi KnieHTa npo ii Bunyck.
3.2.1.2. 3a nucbmoBoto 3asBoto KnieHTa BugaBaty gopatkosi MK ons 3gicHeHHs onepadin 3a PaxyHkowm,
30Kpema goBipeHnM ocobam KnieHTa, 3i cnnaTtoto BignoBigHNX nnat i KoMmicin 3rigHo 3 Tapudamu baHky.
HoBipeHa ocoba, Ha iM’s sikoi baHk BUNycKae 4oAaTKOBY NaTiXKHY KApTKY Ta TUM KapTKW BU3HAYalTbCS B 3asiBi
KnieHTta npo ii Bunyck.
BaHnk Bugae nnatixHi kapTku JepxaTento, Ha iMm’s akoro BunyweHo MMK.

3.2.1.2.1 baHk mae npaBo nepepaTtu nnatikHy kapTky/[MIH goBipeHrin ocobi abo npeactaBHMKy KnieHTa 3a
AOBIpeHicTo, BuaaHot KnieHTom Ta noceig4eHoo y BCTAHOBNEHOMY 3aKOHO4ABCTBOM MOPSAKY.

[oBipeHIiCTb Ha OTpMMaHHS NNaTiKHOT KapTkn Moxe ByTu 3acBigyYeHa yNOBHOBaXXeHUM npauiBHUKOM BaHky,
AKLWO BOHa cknagaetbcsi B baHky/BigagineHHi B npucytHocTti KnieHTa. Taka [OoBipeHiCTb O0OaTKOBOro
3acsigvyeHHs He noTpebye.

BbaHk Hagae npeacTtaBHuKy KnieHTa 3a goBipeHicTio nnaTikHy kapTky, MNIH (y pasi noro Bugadi B KOHBEPTI), ¥
3axuvLeHOMY BUrNSadi B HANeXHUM YHOM YnakoBaHOMY KOHBEPTI, Lo yHemoxnusnioe nepernag MNiH, CVV ta
iHLUMX PEKBI3NTIB NNATKHOI KAPTKU 6€3 NMOLUKOKEHHS MOro LiniCHOCTI.

BukopuctaHHA nnaTikHOI KapTKM 3a OOBIPEHICTIO He AonycKaeTbCA, KpiM BUNagky emicii MK ang gosipeHol
0ocobu 3 gOTpUMaHHAM BUMOT Lnx Mpasun.

3.2.1.3.3aicHioBaTy OOroBipHE CNUCaHHA KOLWITIB 3 PaxyHKy Ha CyMu nnaTikHUX onepadii, npoBedeHux 3
BuKkopucTaHHaM MK abo ii pekBi3nTiB, a Takox Komicin 3rigHo 3 Tapudamn BaHky.

3.2.1.4 HapgaBaTtu iHcbopMaLito Npo onepadii, 34inCHEHI 3 BAKOPUCTaHHAM NNAaTiKHOI KAapTKK, B PO3pPi3i KOXXHOT
onepavji: gka MiCTUTb BiAOMOCTI, SKi 4at0Tb 3MOry iAeHTUdiKyBaT BMKOHAHI NnaTixHi Ta/abo iHWi onepadi,
iHdbopMaLito Npo OTpUMYyBaYiB; CyMU NNATKHUX onepaLii y BantoTi NNaTiKHUX onepaLiii; CymMy BCiX KOMICIAHMX
BMHaropop Ta 36opis, Lo yTpuMaHi baHkoM 3a BUKOHaHHA NnaTiXkHOI Ta/abo iHWOoi onepau;i;

CTtopoHu norogunu, WO 3a3HayeHy iHdopMmauito, KnieHT oTpumye y chopmi  Bunuckn no PaxyHky KnieHta He
ni3Hille 0CTaHHbOro 6aHKIBCbKOro AHSA KOXHOro Micsaus, y cnoci6, BusHavyeHun KnieHtom y 3asaBi-aHkerTi.
3.2.1.5. lllomica4yHO HapaxoByBaTW MPOLIEHTU 3@ KOPWUCTYBAHHS 3anuvwikaMu BriacHux kowTiB KnieHTa Ha
PaxyHKy y BamntoTi paxyHKy 3a 3BiTHUMIM MicAub 3rigHO 3 Tapudamum baHky i 3apaxoByBath ix Ha PaxyHok.
HapaxyBaHHS nNpoOLEHTIB 34iMCHI0ETLCSA BaHKOM LLIOMICAYHO, BUXOOAYM i3 WOAEHHMX 3anuLlKiB Ha PaxyHKy
(meTopg "dpakT/cpakt"). CnnaTta npoueHTiB KnieHTy 30iNCHI0ETBCA LLIOMICAYHO, MiCNS PpO3paxyHKOBOro LMKNY,
Lo npoBoauTbes BaHKOM He ni3Hile oCcTaHHBOro po6oY4Oro AHA KOXHOMo MicsLs.

3.2.1.6.Y Bunagky BTpatM abo Kpagpkku nnaTikHOi kapTku (mopaTkosoi [K), iHousigyanbHoi o6nikoBoi
iHdopMauii, npuiHaTK iHdopmadito Big KnieHTa (ioro poBipeHoi ocobu, pepxartens pogatkoBoi [1K) i
3abnokyeatu aBTopu3auito no MK (aogatkosin MK).

3.2.1.7. Po3bnokyBatu PaxyHok/T1K, wo 6yB 3abrnokoBaHui 3 iHiliaTuBm KnieHta 4ym BaHky 3rigHO yMOB LibOro
[oroeopy Tinbkn nicna HagaHHa KnieHTOM BiANOBIAHOI MUCbLMOBOI 3asiBM Ta BMKOHAHHS HUM HaneXHUX
3000B’A3aHb 3rigHo i3 [JoroBopom.
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3.2.1.8.Y Bunagky posipBaHHs [JoroBopy Bunnatutu KnieHTy 3anuLiok BnacHMX KOLWWTiB Ha PaxyHKy roTiBkoto
abo nepepaxyBaTu Ha iHLIUIN paxyHOK, Bka3aHU KnieHTOM, y CTPOK, BU3Ha4yeHun [Jorosopom.

3.2.1.9. Y BunagKy onpoTtecTtyBaHHA KnieHTOM onepauin, siki nepegbavaloTb CMcaHHA KOwWTiB 3 PaxyHky -
MiHIManbHUA CTPOK PO3rNsaay MpeTeHsii Ta BigWKOoAYBAHHA (32 YMOBU MO3UTUBHOIO pesyrbTaTy po3rnagy)
CMMCaHUX KOLWTIB 3 paxyHKy cknajae:

a.) SKLWOo onepaLii, Wo onpoTECTOBYKTLCS, MPOBOAUITIMCS Y 0OCNYroBytovnx Npuctposx baHky—14aHis;

©0.) SKLL0 onepauii, LWo ONpoTECTOBYOTLCS, NPOBOAUNCA Y MPUCTPOSIX IHWNX HagaBadiB NnaTiKHUX NOCHyr —
45 pgHiB.

o BperynioBaHHA npeTeHsii KnieHTa Ta 3'acyBaHHs 06CTaBUH MOMUIKOBOrO CMNUCAHHSA KOLUTIB 3 paxyHKy
KOLITW, paHille CnucaHi 3 paxyHKy, He MOHOBIIOITLCS.

3.2.1.10. Y BunagKy MOBTOPHOrO OMPOTECTYBaHHA ocKkapXeHux KnieHTom onepauii ekBanpom 3rigHO 3
npasunamu MIC, cTpok po3srnsagy npeTeHsii Ta BigWKoAyBaHHA (3a YMOBU MO3UTMBHOINO pesynbTaTty
po3rnagy) cnucaHmx kowTis KnieHTy moxe 6yTu 36inbwenHnii go 180 gHis.

3.2.1.11. BaHk 30060B’A3aHuin N1 BCTAHOBMEHHS NPaBOMIPHOCTI NMnaTiXKHOI onepauii 3abnokysaTtun KowTu B
CYMi HeHanexHoi nnaTikHol onepauii Ha PaxyHky KnieHTa Ha cTpok o 30 kaneHgapHux AHiB y pasi
ONpOTEeCTyBaHHA  MaTikHOI onepauii Ta oTpumaHHs bBaHkom BigMOBIAHOrO MOBIAOMIMEHHS Big OaHKy
HeHanexHoro nnaTHuka.

3.2.1.12. baHk nosigomnsie KrnieHTa Npo 3akiHYeHHs TepMiHy Aii nnaThkKHOT KapTKM He nisHiwe Hix 3a 10
KaneHgapHMX OHIB OO 3aKiHYeHHs1 TepMiHy ii Aii B OAWH i3 HaBeaeHMX cnocobis:

- SMS-noBigoMneHHAM Ha diHaHCOBUI HOMep MobinbHoro TenedoHy KnieHta ta/abo;

- 3acobamu Cnctemun guctaHuiiHoro 6aHkiBcbkoro obcnyrosysaHHa AP Bank Ta/a6o;

- TenedoHHOro A3eiHka KnieHTy Ha KOHTpakTHMN (diHaHcoBuin) HoMmep TenedoHy KnieHTa

3.2.2. KnieHT 3060B'AI3y€eTbCSA:

3.2.2.1. JotpumyBaTuchb [1paBmMn KOpUCTYBaHHA MNATKHOK KapTKOW Ta PekomeHpauin Wwo[0 YHUKHEHHS
BMNaKiB MiABULLEHOTO PU3MKY 3OWUTKIB ANS KOpMUCTyBava €neKTPOHHOro nnatikHoro 3acoby (6aHkiBcbkol
NNaTikKHOT KapTKK), B )XOOHOMY pasi He posronowysaTtu csin MNIH/CVV/ingueigyaneHy obnikoBy iHpbopmaluito
(6yob-sikmm ocobam, y Tomy uucni baHKy) Ta BXMBaTW 3axofiB, O MOXYTb CMPUYMHUTU BTpaTy Takoi
iHpopmauii, Bu3Ha4eHi Npasunamu/Ipasunamm BukopuctaHHsa MK, pekomeHgauismu.

3.2.2.2. CnnavyBat BignosigHo Ao Aitoumx TapudiB nocnyrm baHky no npoBedeHHIO poO3paxyHKiB 3
BukopucTaHHaM K (gogaTtkosux 1K), a Takox cymu KOMICil, iHLUMX NnaTexis, WO € HacnigkoM abo BUHMKIN
B pe3ynbTtaTi BukopuctaHHs MK (nogaTtkosux MK) BignosiaHo fo gitounx Tapudie baHky B T.4. 3a onepalii 3
Kynisni/npogaxy/obmiHy iHO3eMHOi BanioTw.

3.2.2.3. BigwkopoByBatn cymn 36utkiB BaHky, noHeceHux y pesynbTati BukopucTaHHs K (gogatkoBumx
NNaTiKHMX KapToK) y nopyLleHHs ymoB [Jorosopy.

3.2.2.4. ['paHn4Ha cyma KOLUTIB, WO AocTynHa KnieHTy npoTarom neeBHOro nepiogy Ans 34iNCHEHHNA onepawin
i3 3actocyBaHHaM MK cTaHOBUTL BUTpaTHMI NiMiT KnieHTa i 064McnioeTbcsa Sk cyma 3anuwiky Ha PaxyHky 3a
MiHYCOM CyMu 3abnokoBaHmMX, ane He CNMcaHMX KOLWTIB, a B pasi BiakputTs KnienTy KpegutHoro nimity - sk
cyma KpegnTtHoro nimiTy Ta 3anuwiKy KOWTiB Ha PaxyHKy 3a MiHyCOM CyMu 3abriOKOBaHMWX, ane He ClMcaHnx
KoWTiB, Yy Mexax BcTaHoBneHoro baHkom nimiTy go6oBoi aktmBHOCTI. KnieHT 3000B’A3aHui NpoBOAMTU
BUTpaTK No PaxyHKy B cymax, ski He nepeBuLLYyOTb BUTPATHOrO NiMiTy.

3.2.2.5.Mpn BUHUKHEHHI Nig 4Yac 34iACHEHHS nnaTikHMX Ta/abo iHWKMX onepauin 3 BukopuctaHHaMm [K
HecaHKLUioHoBaHoro osepgpadTy abo noHaanimMiTHoI 3aboproBaHOCTi (MepeBUTpaTu BUTPATHOMO NiMiTy) no
PaxyHky BigwkogysaTn baHky cymy HecaHkuioHoBaHoOro osepapadty abo noHagnimiTHoOi 3aboproBaHoCTi, a
TaKoX NMPOLEHTU 3a iX BUKOPUCTAHHS, LLMSIXOM BHECEHHS roTiBkOK abo 6e3roTiBkoBMM LUNAXOM Ha PaxyHok
rpowoBux kowTiB. KnieHT Bignosigae 3a noBepHeHHSA 3abOproBaHOCTI 3a HecaHKUioHOBaHUM oBepapadTom
abo noHaaniMiTHOI 3aboproBaHicTio BCiMa KoLwTamun, MaiHOM, MaHOBMMUW NpasBamu, WO NOMY HanexaTb.
3.2.2.6. OTpumatu BUNyLLEHi Ha CBOE iM’A Ta Ha iM’'s goBipeHux ocib MK B baHky He ni3Hiwe 60 (wictaecaTtn)
KaneHgapHWX OHIB MiCNsi NOAaHHSA 3a8BU Ha iX BUTOTOBIEHHS, @ y pa3i nepeBunycKy NNaTikHOI KapTKK Y 3B’A3KY
i3 3aKiHYEHHSM CTPOKY Aii, NicNA 3aKiHYeHHs CTPOKY Ail NNaTKHOT KapTKK, WO NepeBunyCcKaeTbCs, 3 BiAMITKO
Y po3nucLi Npo OTPUMaHHS LiIHHOCTEN.

3.2.2.7. MosigomnaTtn BaHk npo Bci 3MiHM ocobuctux gaHunx KnieHrta, 3aasHaveHux y [loroBopi, 3asBi-aHKeTi i
AofaTKax A0 HUX He NisHiwe 5 pobounx AHIB 3 4aT BUHUKHEHHS TaKMX 3MiH.

3.2.2.8. MNMoBigomnaTn BaHk Npo noMurikoBe 3apaxyBaHHs Ha PaxyHok KnieHTa KoLTiB, Lo NOMY He Hanexartb.
3.2.2.9. MNpu1 HasABHOCTI [OOATKOBMX MNATiKHUX KapTOK Mo PaxyHKy npuimMaTi Ha cebe BCHo BignoBiganbHICTb
3a JOTPUMAaHHS MpaBuil KOPUCTYBAHHSA Ta OMnaTy BCiX onepadii, 34iMCHEHUX 3a iX A0MOMOroH.

3.2.2.10. O60oB’a3koBO, y MoMeHT oTpuMaHHs [K, nignucaTwn MK 3i 3BopoTHOro 60Ky y BioBeaeHOMY Ha KapTLi
Micui gns nignucy.

3.2.2.11. Hagatn Jogatkoy [K Tinbku Tii [loBipeHi ocobi, Ha iM’a sikoi BurotoneHa usa MK, osHanomuTu ii
3 [paBMnamn KOpUCTYBaHHA NnaTtikHO kapTkoto Ta [oroBopom. [lepenatu MK [oBipeHin ocobi nuwe 3a
YMOBW 3[4iICHEHHST HElO B MOMeHT oTpuMaHHs K nignucy kapTku 3i 3BopoTHoro 6oky y BigBegeHomy Ha MK
Micui anga nignucy.
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3.2.2.12. OpgepxyBaTtu Bunucku no PaxyHky B baHky, abo 3 BukopuctaHHsam COABO (3a ymoBW HassBHOCTI Takoi
TEXHIYHOI MOXMMBOCTI), He ni3Hiwe 10 uMcna KOXHOro Micsuss cnocobom, BusHayveHum KrieHTom.
HeoTpumaHHsa BUNUCKM He 3BiNbHs€E KnieHTa Big BignoBiganbHOCTI 3a 4aHMMKU LOTOBOPOM.

3.2.2.13. Y pasi BTpatK nnaTtikHoi KpaTku, iHamBigyanbHOi obnikoBoi iHdopmauii, MIH, CVV Ta peksi3nTiB
NNaTKHOT KapTKX, Y TOMY YMCHi PU3UKY iX HENPABOMIPHOrO 3aBOMOAIHHSA Ta / abo BuKopucTaHHa  KnieHT /
aepxarenb MK 3060B'a3aHNiA, MO MOXNMBOCTI B HANKOPOTLUI TEPMiHM, iHopMyBaTu Npo Le baHk:

a) 3a TenedgoHamu: 0-800-505-555 (6e3kolITOBHO Ha TepuTopii YkpaiHn) Ta +380(44) 290-93-10 (LleHTp
06CnyroByBaHHs KIiEHTIB) 3 0OOB’A3KOBMM MiATBEPMKEHHAM YCHOrO MOBIZOMIIEHHA KOOOBWMM CITOBOM,
obpaHMM fepxaTtenem KapTkv | HaBeAeHUM Y 3asBi-aHKeTi Npo ii BUNYCK;

©) nMcbMoBO 3asaB010 3a nignucom KnieHTa/aepxaTtens nnaTtipKHOT KapTKM LLASIXOM 0COBUCTOro noAaHHs 3asiBu
po AT «ArPOIMPOCIIEPIC BAHK».

[MuceMoBe MOBIAOMIIEHHA MOBUHHE MICTUTU AeTanbHi 06CTaBMHM BTpaTM MNNATDKHOI KapTKW,  iHLIMX
BigomocTen Ta Bigomi KnieHTy/anepxxatento o6CcTaBnHM iX HE3aKOHHOIO BUKOPUCTaHHS. MOMEHTOM ofepkaHHs
noBigomMneHHa npo BTpaTy abo He3akoHHe BukopucTaHHs [1K BBaxaeTbca gaTta Ta 4ac 3BEPHEHHS
Knienta/llepxatenss go LleHTpy oOcnyroByBaHHS KMIEHTIB (3a YMOBM YCMilWHOI igeHTUdikauii krieHTa 3a
KOOOBMM CINOBOM); AaTa i Yac ogep)xaHHs baHkom nMcbMOBOI 3asiBu 3a nignvucom KnieHta/aepxatensi KapTku.
Lle He nosbaensie KnieHta npaBa y Bunagky BTpatu [MK 3BepHyTUcCs i3 BignoBigHOW 3asiBOKO [0
NPaBOOXOPOHHNX OPraHiB.

3a moxnueocTi KnieHT 3abnokyeatu K 3acobamn COEBO.

3.2.2.14. BukopuctosyeaTtu [K BignosigHO OO0 BuUMOr 3akoHodaBcTBa YkpaiHM Ta ymoB [JoroBopy i He
AonyckaTu BWKOPUCTaHHS NNaTikHOI KapTkM ocobamu, fAKi He MalTb Ha ue 3akoHHoro npasa abo
NMOBHOBAaXEHb.

34iNcHIOBaTN KOHTPOMb 3a PYXOM i LiNbOBMM BUKOPUCTaHHSAM KOLWUTIB 3@ onepauisMmu 3 BUKOPUCTaHHSAM
NNaTiKHOT KapTKW, 30Kkpema A0AaTKOBOI NNaTiKHOI KapTKu.

3.2.2.15. Y pasi BTpaTu NnaTiKHOI KapTKM 4O MOMEHTY oAepxaHHs BbaHKoM NoBiAOMMEHHS Npo 11 BTpaTy HECTK
NoBHY BignoBiganbHicTb 3a Bci onepauii 3 K, 3giicHeHi TpeTimm ocobamu, 3 Bigoma abo 6e3 Bigoma
aepxarens KapTKu.

3.2.2.16. [lo yknageHHsa uboro [loroBopy ogep)xatu Ta 03HanoMuTUCh nig nignuc 3 [osigkow npo cucremy
rapaHTyBaHHSl BKnadiB di3anyHux ocid B nMcbMoBin dhopMi 6e3nocepeaHbo B baHKy, abo 3 BUKOPUCTaAHHAM
CHOBO (3a ymOBU HasiBHOCTI TaKOl TEXHIYHOI MOXMMBOCTI), B CNOCi0, BU3HayeHun Mpasmunamum.

3.2.2.17. He pigle Hix pa3 Ha pik NoYnHaloum 3 gatu yknagaHHs uboro [lorosopy o3HanoMuTtuch 3 [Josigkowo
Npo CMCTeMy rapaHTyBaHHSA BKnagis disnyHunx ocib y cnocid, BusHaveHu florosopom, [Npasunamm.

3.2.3. NpaBa baHKy:

3.2.3.1. BHocutn 3miHn B Tapudwm baHky, [NpaBuna KOpPUCTYBaHHSA MMAATDKHOK KapTKOW Y MOPSAKY,
Bu3HayeHomy B Posgini 1.3 [Jorosopy.

3.2.3.2. TepeBipsaTH QiNCHICTb AOKYMEHTIB | AOCTOBIPHICTb AaHWX, HagaHnx KnieHTom npu BigKpuTTi PaxyHky.
3.2.3.3.Mpwn HenoraweHHi KnieHToM HecaHkKuioHoBaHoro osepapadTy no PaxyHky o 5 uucna micaus,
HaCTYMHOroO 3a MicALEM NOro BUHUKHEHHS, 6nokyBaTtu gito MK (ZogaTkoBMX KapTOK) 4O MOBHOMO MoralleHHs
3aboproBaHoOCTi (HeCaHKLiOHOBaHOro oBepapadTy i BiACOTKIB 3@ KOpUCTyBaHHA oBepapadpTom) KnieHTom.
3.2.3.4.Mpununutn gito JoroBopy, y pasi HeoTpuMaHHA KnieHTOM BUNYyLWEHWX Ha CBOE iM’'A Ta Ha iM’A
poBipeHux ocib MK B BaHky He nisHiwe 60 (wictoecatn) kaneHOapHWX OHIB MiCNs NMOAaHHA 3as8BU Ha iX
BUrOTOBNEHHS, a Y pasi nepeBunycKky NnaTiKHOT KapTKW Y 3B’A3KY i3 3aKiHYEHHAM CTPOKY Ail, NicnNsa 3aKkiHYeHHS
CTPOKY Ail NNaTiXHOI KapTKu, L0 NepeBunyckaeTbCa. MNpu ubOMy NAATXKHI KAPTKU BITOKYIOTLCA Ta 3HULLYIOTHCS,
a kowTu, cnnadeHi KnieHTom 3a ix Bunyck Ta ob6cnyroByBaHHs1, He BifLLUKOOOBYIOTHCS.

3.2.3.5. baHk mae npaBo BumaraTu y KnieHTa HagaHHS JOKYMEHTIB | BidOMOCTen, HeoBXiaHWX ANs 3'AaCyBaHHS
noro ocobu, cyTi AiANbHOCTI, hiHAHCOBOro CTaHy, ONepaTMBHOIO KOHTaKTY i3 KnieHtom cnyxb6amu baHky. Y
BMNaAKy HeHagaHHsA KnieHToM HeobXigHUX OOKYMEHTIB YM BiAOMOCTEN, Y HABMUCHOIO HaaHHS HenpaBaMBUX
BigomocTen npo cebe, baHk mae npaBo BigMOBUTK KnieHTy B noro o6¢cnyroByBaHHi.

3.2.3.6. baHk He mae npaBa HagasaTu iHpopmauito npo KnieHTa, noro PaxyHku, onepauii no PaxyHkawm,
AoAaTKoBUx AepxaTteniB 6e3 nucbMoBoro Jo3sony KnieHTa, 3a BUHATKOM BUNagkie, nepegbavyeHnx YHHUM
3akoHoAaBCcTBOM YKpaiHu Ta ummu MNpasunamu.

3.2.3.7. BctaHoBnoBaT Ta 3MiHOBaTM NiMiTU [0OOBOI akTUMBHOCTI 3 MeTolo 3abesnedeHHs Oeaneku
po3paxyHkiB KnieHTa (HdepxaTens), noeigommBliM Npo ue KnieHTa 3a 2 (aBa) GaHKIBCbKUX OHi Y MOpsaKy
BM3HayeHomy y n. 1.3.3 Po3ainy 1.3 Jorosopy.

3.2.3.8. baHk Ma€ npaBo y OyAb-9KMA MOMEHT Ha CBil po3cyq 3ynuHUTW umn npudynuHnTy gito MK, a Takox
BigMOBWTU KnieHTy y ii NOHOBNEHHI, 3aMiHi Y1 BUMYCKY HOBOI NIaTiKHOI KapTku y pasi nopyweHHs KnieHtom
Oyab-aknx ymoB Lboro [loroBopy uu NpaBun KOPUCTYBaHHSA NAATiKHOW KapTkoto, MNpasun T1a YMoB.

3.2.3.9. TmyacoBo nNpuU3YNUHATM aBTopuU3alilo orepauiin 3 BukopucTaHHam [MK gepxartenis 3 MeTow
NoNepeKeHHS YN NMPUNMHEHHS MOXIMBMX HE3AKOHHUX YU HEenoromkeHux 3 baHkom gin 3 BMKOPUCTAHHSIM
nnaTiKHUX KapToK (TOGTO B pasi HasiBHOCTI Migo3py MpO LUAaxXpancTBO Micns BignoBigHOrO MOBiIZOMITEHHSI
CUCTEMU MOHITOPUHrY). BaHk goknage 3ycunb AN nosigoMneHHs KnieHTa npo npu3ynuHeHHs aBTopusalii,
OfHaK He Hece BiOMOBi4ANbLHOCTI 32 MOXIUBI MPSAMI Y OnocepeakoBaHi 30UTKKU, SKi MOXYTb OyTW NMOHECeHi
KnieHToM B pe3ynbTaTi Takunx gin.

37



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

3.2.3.10. Akwo nigo3pm y WwaxpancTsi 3 BukopuctaHHam MK KnieHta niaresepmxyotbes, KnieHT gopydae baHky
HagaBaTu HeobXiagHY iHopMaLLi0 MbKHAapPOOHUM NNATiXXHUM CUCTEMaM Ta NPaBOOXOPOHHUM OpraHam.
3.2.3.11. baHk Mae npaBo BuMaraTu 3akpuTTa PaxyHky KnieHTa y pasi BigCYTHOCTI pyxy KOWTIB 3a UMM
paxyHKOM MPOTArOM OHOro POKy (He CTOCYETbCHA onepaui 3 cnucaHHsa BaHkom kowmicii 3rigHo Tapudis,
3apaxyBaHHS HapaxOBaHWX MPOLIEHTIB Ha 3anuWOK KOWTIB Ha PaxyHky) Ta BigcyTHOCTi aktmBHux [1K
BUMYLLEHNX A0 PaxyHky.

3.2.3.12. baHk mae npaBo 3akpuTh PaxyHok, skwo y Knienta Hemae 6inbLue gitoumx MK, emiToBaHNX 0O LbOro
paxyHky. Mpn ubomy baHk nosigomnde KnieHTa LWASXOM HanpasBfieHHS MOBIOMIIEHHSA MPO Take 3aKpuTTH
PaxyHKy Ta npo KOMICiiHy BUHaropogy, sika Moxe 6yTu cTarHyta baHkom 3a 06¢cnyroByBaHHS LbOro paxyHKy
B NOpsAKy, BU3HayeHomy Npasunamu.

3.2.3.13. baHk mae npaBo 3ynuHu (6riokysatu) aii MK B pasi nigo3pu waxpancbknx i 0O NpoBefeHHS
ycniwHoi Bepudikauii aepxatenem MK vyepes LieHTp o6cnyroByBaHHS KNiEHTIB.

3.2.3.14. baHk Mae npaBoO 3YNUHATM NMaTKHI onepauii, ski MOXyTb OyTM MOB’A3aHi 3 neranisadieto
(BioMuBaHHAM) goxopfis, oaepXXaHUX 3MOYUHHUM LUMISXOM, (PiHAHCYBaHHAM TepopuaMy Ta piHaHCYBaHHAM
PO3MOBCIOMXKEHHS 30p0Oi MacoBOro 3HULLEHHS BiAMOBIAHO 4O BUMOT 3aKOHOO4ABCTBA YKpaiHMW.

3.2.3.15. baHk mae npaBo 411 BCTAHOBJIEHHSA NPaBOMIPHOCTI NnaTikHOI onepauii 3abnokyBaTu KOLWTK B CyMmi
HeHanexHol nnaTtikHol onepauii Ha PaxyHky KnieHTa Ha cTtpok go 30 kaneHaapHux [AHiB y pasi
ONpOTEeCTyBaHHA  MNaTikHOI onepauii Ta oTpumaHHsa BbaHkoMm BiONOBIAHOrO MOBIAOMMNEHHS Big OaHKy
HeHanexXHoro nnaTHUKa..

3.2.3.16. Bumaratn y KnieHTa HagaHHA BIiOOMOCTEW | [AOKYMEHTIB, siki HeOOXigHi Ana npoBedeHHSA
ineHTudiKauii, a TakoX [alTb 3MOry 3’dcyBaTm MOro ocody, CyTb AisnbHOCTI, iHAHCOBWUI CTaH. Y pasi
HeHagaHHa KnieHToM HeobXigHMX BIOOMOCTENW 4YM [OOKYMEHTIB abo YMWCHOro HagaHHs HenpaBauBUX
BigomocTen npo cebe, baHk mae npaso BigMoBUTU KrieHTy B noro obcnyrosyBaHHi.

3.2.3.17. Hanpaenatu KnieHTy nucTyBaHHSA/KOpEeCnoHAEHLi0, MOBIJOMIIEHHS HA agpecu, TenedoHHi Homepy
KnieHTa, BKasaHi y BignoBigHin 3asaBi-aHKeTi Ta B NOpsAAKy i B cnocid, Bu3HayeHi Npasmunamu.

3.2.3.18. baHk 3anuwae 3a coboto nNpaBo 6e3 MNOSCHEHHS MpuUYMH BigmoBUTKM KnieHTy y BiOKpUTTI
PaxyHKy/BiAMOBWTK Yy MOHOBIEHHI, 3amiHi abo Buaadi HoBoi MK, B TOMy umncni 3 MeTOK NpUNMHEHHS abo
nonepeXXeHHs MOXIMBOro Llaxpanctea, Oyab-AKMX HEe3akoHHMX [din 3  BuKkopucTaHHam [1K  abo
nonepemKkeHHs nopyweHHs KnieHtom Ta/um horo [osipeHuMmn ocobamum ymoB lMpaBun, yknageHnx 3 baHkom
AoroeopiB Ta/abo YMHHOro 3aKoHoAaBCTBa YKpaiHu.

3.2.3.19. MpunuHntn HapgaHHa nocnyrn GSM-Banking y pasi 3akputts PaxyHky KnieHta abo HecnnaTu
KnieHTom KOMiCii 3a HagaHHA mocnyrv, Bu3HadeHoi Tapudamn BaHky, NpoTAroMm OAHOrO PO3paxyHKOBOrO
Mmicsaus.

3.2.2.20 3givcHioBaTM gopaTkoBy aBTeHTUdikauilo KnieHTa nig yac iHiuitoBaHHS HMM onepauin B Mepexi
IHTEpHET 3 BUKOPUCTAHHAM PEKBI3UTIB MNaTiPKHUX KapPTOK i3 3acTocyBaHHAM TexHonorii 3DSecure wnsxom
HagcunaHHa SMS nosigomneHb Ha iHaHcoBU Homep TenedoHy KnieHta 3 OUIM ans nigrBepaXeHHs
3giicHeHHs KnieHTom onepauii BBegeHHam uporo OLIM y BignoBigHOMY psaKy Ha CTOpiHLi CepBicy.

3.2.4. NpaBa KnieHTa:

3.2.4.1. CamocCTiHO po3nopsmxkaTuca kowTamu Ha PaxyHky 3 BukopucTaHHaM K (gogaTkoBux nnaTikKHUX
KapToK), B MeXax BUTPaTHOro MimiTy Ha 0OMeXeHb, BCTaHOBMEHUX YMHHUM 3aKOHOAABCTBOM, 3aCTOCOBYHOUM
KapTKy sk 3acid ana 6es3roTiBkOBOi onnaty 3a ToBapu (MOcnyrv) Ha nignpuvemcTBax Toprieni (mocnyr), ons
nepepaxyBaHHS KOLUTIB 3i CBOiX PaxyHKiB Ha paxyHKW iHWKX OCi6, Ans onnaty 3a ToBapu (Mocnyru), Kynisns
(omepxaHHs) SKUX 3AINCHI0ETLCHA B CUCTEMAX €MEKTPOHHOI KOMepLii, a TakoX Ak 3acib Ans ogepXaHHA roTiBku
B kaci baHky, nyHkTax obmiHy iHO3eMHOi BantioTh Ta HGaHkomaTtax iHWmnX 6aHkiB, Lo 06CnyroByloTb KapTKu
nnaTtixxHoi cuctemu Visa International (CLUA), npoBoantn po3spaxyHkosi onepadii 8 COBO, Towo.

3.2.4.2. MMonoBHoBaTN PaxyHOK LUNAXOM BHECEHHS FOTIBKOBMX KOLUTIB Yepes3 Kacy, nepekasy KOLWITIB 3 iHWnX
paxyHkiB KnieHTa, B ToMy 4uchi i3 3actocyBaHHaM COBO, a Takox, 3a paxyHOK KOLTIB iHLWMX OCI6 3 IXHbOro
OOPYYEHHS 3 ypaxyBaHHSM OOMeXeHb, BUSHAYEHNX YNHHMM 3aKOHOOABCTBOM.

3.2.4.3. 3MiHNTK icHytouMIA 6a3oBUA YN 3MiHEHUA BaHkoM niMiT 4OGOBOI aKTMBHOCTI B MeXax MakCMMaribHO
MOXITMBOro 40OOBOro NiMiTy.

3.2.4.4. OckapxuTtun Byab-aky onepauito no PaxyHky npotsrom 15 (M'aTHaguaTV) kaneHZapHUX OHIB nicns
ofepxaHHsa Bunucku no PaxyHky, ane He nisHiwe 40 (copoka) kaneHaapHUX OHIB 3 4aTh NpoBefeHHS onepadii,
LUNAXOM HagaHHA B baHk npeTeHsii B NTCbMOBOMY BUrNAAI NiATBEPAXEHY JOKYMEeHTaMu (KONil YekiB, paxyHKiB,
3aMOBIEHb, TOLWO). YCi noganbLui Aii cTopiH no Takin onepadii 6yayTb NpoBoANTMCA Bi4NOBIZHO 40 BHYTPILUHIX
npouenyp baHky Ta npaBun nnaTtikHOI cuctemn. Y BMNagKy HeHadaHHA MUCbMOBOI MpeTeHsii B baHk no
BKa3aHMM Yy BUMWCLi onepauisM Yy 3as3Ha4yeHun TepMmiH, onepauii 3asHayveHi y BUMNWCLi BBaXarTbCA
NiATBEPAKEHUMMN | OCKaPXKEHHIO B NOAanbLIOMY He NianaratoTb.

3.2.4.5. OckapxyBaTn 4epe3 baHk He Ginbwe 5 (N’ATM) onepauin, ski KnieHT BM3HAe Takumu, Wwo He 6ynu
npoBefeHi HMM ocobucto abo 3 1oro BigoMa. KnieHT MmoromkyeTbeCs, WO NpeTeHsii Mo onepavuisix, Lo
nepeBuLLYI0Tb 3a3Ha4YeHy KinbKiCTb, NpuiMaloTbcs baHkom Ao posrnagy Tineku 3a ymosu nepesunycky INMK. 3a
nepesunyck MK ctaryeTbca BuHaropoa signosigHo Ao Tapudis baHky.

3.2.4.6. MNMpwn Hesrogi i3 3anponoHoBaHnumMu bakom 3miHamu oo Mpasun, B ToMy vncni MpasBun KopUcTyBaHHSA
MK/3asasu-aHkeTu/Tapudis baHky, posipsaTu gito [loroBopy 3 ypaxyBaHHAM BUMOr Lboro Jorosopy, Npasun.
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3.2.4.7. 3abnokysaTu onepadii no MNK abo goaatkoBUX NnAaTiXXKHUX KapTKax LUMASXOM iXHbOro 6roKyBaHHS B
MDKHapPOAHIN NNaTikHiA cuctemi Ta/abo BHYTPILLHIN cMCTEMi eMiTeHTa 3i cnnaToto KoMicil 3rigHo 3 Tapudamm
BaHky.

3.2.4.8. OpgepxyBaTu B banky HoBy K npwu BTpaTi (ncyBaHHi, kpagixui) MK, 3i cnnaTtoto kowmicii 3rigHo Tapudis
BaHky.

3.2.4.9. OTpumyBaTu y NnpumilleHHi baHky Ta Ha odidinHomy canTi baHky akTyanbHy iHbopMaLito Npo cucTemy
rapaHTyBaHHS BKIagiB goisnyHMX 0Ci0 sIK 40 yknagaHHS uboro [JoroBopy, Tak i nig vac gii Jorosopy.

3.2.4.10. OTpnmaTy 3acBigyeHunIn YNoBHOBaXkeHO 0coboto baHky BUTAr 3 uboro [dorosopy/paBun/YMoB.
3.2.4.11. Ha nigcTasi 3asBu oTpumysaTu nocnyry «GSM-Banking», BignosigHo Ao sikoi KnieHTy HagaeTbes
iHpopmauis npo ctaH PaxyHky KnieHTa 3a gonomoroto nosifomMneHb B TekctoBoMy dopmati SMS (Short
Message Service) Ha Homep TenedoHy ctaHgapty GSM, akuii BU3HadeHU sik piHaHCOBUIM HoMep. 3MiHa
ymoB Ta/abo npunuvHeHHs HagaHHa nocnyrn GSM-Banking 3a iHiuiaTvBoto KnieHTa 34iMCHI0ETLCA LUMSAXOM
odopmneHHsa KnieHTom HoBoi 3asBu 3 aatu i yxsaneHHs baHkom.

3.3. NMOPAQOK 3AINCHEHHA PO3PAXYHKIB

3.3.1. O6nik nnaTikHWX onepauin 3a PaxyHkom KnieHTa 34iMCHIOETLCS Y BantoTi paxyHky. [epekas kowwTiB Ha
PaxyHOK 34iNCHIOETLCA Yy BamnOTi paxyHKy LUNIIXOM BHECEHHSIM TOTiBKM Ta 6e3roTiBKOBMM nepekasom. Y pasi
3[iICHEHHA Nepekasy rpoLoBmMX KOWTiB HA PaxyHOK, 3apaxyBaHHS KOLUTIB 34iNCHIOETLCS Y TaKi CTPOKU:

- yYepes kacy baHKy LWNAXOM BHECEHHS roTiBKM Ha PaxyHOK - IpOTSArom onepawuiiHoro AHs BHECEHHS KOLUTIB
B kacy baHky;

- Yepes kacy/bankomat/lMnatixHun TepmiHan (iHWWR NPOrpamMHO-TEXHIYHUN KOMMnekKc
CcaMo0bCrnyroByBaHHs1) iHWIOMO Hagasava NnaTPKHUX MOCMYT LUMASXOM BHECEHHS roTiBKOK AN nepekasy Ha
PaxyHOK - He ni3Hille HaCTyMmHOrO onepauiinHOro OHS Bi4 AaTM HaAXOOXKEHHSA rPOLIOBMX KOLWTIB Ha
KOPECNOHAEHTCLKNA paxyHOK BaHky;

- npu ©Oe3roTiBKOBOMY MNepekasi Ha PaxyHOK 3 paxyHKy B iHLWOMY 6aHKy - He ni3Hile HacTynHOro
onepauinHoro gHs Big 4aTW HaAXOMXKEHHS KOLITIB Ha KOPECMNOHAEHTCbKUI paxyHoK baHky;

- npw 6e3roTiBkOBOMY nepekasi Ha PaxyHok 3 paxyHKy, BigkpuToro B baHky - npoTsiroM onepauiiHoro gHs
iHiLilOBaHHS BiANOBIQHOI NNAaTiKHOI onepadil.

Y pasi 34iMCHEHHA nepekasy rpoLoBMX KOWTIB Ha PaxyHOK 3a pekBiauTtamun BaHKy 3 BMKOPUCTaHHSM
TPaH3MTHOrO paxyHKy, BU3HadeHumu y uux lNpaBunax Ta 3asBi-aHKeTi, 3apaxyBaHHS KOLUTIB 34iNCHIOETHCS 3a
yMOBW HagaHHs KnieHToM/NnaTHMKOM NOBHOI Ta BUYEpnHOI iHhopmMaLii y Mpu3HayeHHi nnaTexy.
3apaxyBaHHs KOWTiB Ha PaxyHok, 3a onepauisgmun nonoBHeHHS 1K 3 ii BUkopnctaHHAM abo 3 BUKOPUCTaHHAM
pekgisautis K (4epe3 bBankomat/lInatikHum TepmiHan (iHWWA  NPOrpamMHO-TEXHIYHUIA  KOMMEKC
CcamMoobCrnyroByBaHHs, y TOMy 4uchi B Mepexi |[HTepHeT), 3AincHoeTbea npoTarom 3 (TpbOX) AHiB, ane He
paHiwe oTpumaHHa baHkom nosigomnernHs MINC npo HagxomkeHHs kowTiB Ha PaxyHok KnieHTa.

3.3.2. YknaBsww uen Oorosip, KnieHT nigrBepaxye, WO KOWTW, SKi HAAXOAATb Ha PaxyHOk He nos’sasaHi i3
3[iCHEHHSIM MiANPUEMHULBKOT Ta/abo He3aneXHoi NpodeciiHoT Ta/abo iIHBECTULINHOT AisiNbHOCTI.

3.3.3. BignosigHo go 3akoHy Ykpainu «[1po nnaTikHi nocnyrm» Ta IHCTpyKLUii Npo 6e3roTiBKOBI pO3paxyHKU B
HauioHanbHin BanTi KopucTyBadiB nnatikHUX nocnyr, KnieHT Hagae uwum [oroBopom bBaHky npaso
camocTiiHo, 6e3 pgopaTkoBoro noromkeHHs 3 KnieHtom, nposoautu [orosipHe cnucaHHsa (gebetosBuii
nepekas) Ha KopucTb baHky:

a) kowrTiB 3 Moro PaxyHKy B po3mipi, WO AopiBHIOE abo ekBiBaneHTHUW CyMi KOLITIB, NO onepauisx 3
BukopucTaHHaMm (K, Ta HanpaenATh ixX Ha BigWKo4YBaHHA BMTPAT, noHeceHnx baHkom Ha kopuctb MIC y
3B’A3KY i3 34IMCHEHHAM Takmx onepauin. CnMcaHHA 3a3Ha4yeHMX KOLWITIB 3AINCHIOETLCS Ha BMKOHAHHS BUMOT
eksanpiB, BUCTaBneHux go onnatu yepesd MIIC, He nisHiwe 45 (copoka M'ATW) AHIB 3 JaTU NPOBEAEHHS
onepauii 3 BUKOPUCTaAHHAM nnaTikHOT kapTku. [Npu ubomMy B pasi BTpatn K BaHk cnucye cymu kowTiB 3a
BMMOramu, BUCTaBneHNUMK 40 onnatu 3a nepiog, Wo MUHYB 3 MOMEHTY BUSBINEHHA aepxaTenem BTpatu K
00 MOMeHTY ofepxaHHs BbaHkom nosigomneHHs Big Aepxatens npo BTpaty [K, nigTBepmxeHoro wnoro
NMMCLMOBOIO 3a8BOIO 3riAHO YMOB Liboro [Jorosopy;

©) cymy 3aboproBaHOCTi 3a HeCaHKLUiOHOBaHUMM oBepapadTom, MNOHaAMiIMITHOW 3aboproBaHicTio, CyMu
HapaxoBaHMX MPOLIEHTIB Ta iHLWMX KOMICiK Ta wTpadis 3rigHo Tapudis baHky 3 noro PaxyHky y po3mipi Ta y
TepMiHW, BCTaHOBMNEHI LM [JoroBopom.

3.3.4. lNpaBo Ha gorosipHe crnmcaHHA KowTiB 3 PaxyHky KnieHTa - no3uyansHuKka AificHe NpoTaromM CTPOKy Ail
[loroeopy, npu 3akiH4eHHi CTPOKy Aii [loroBopy — 4O NOBHOIO BMKOHAHHS 3060B’A3aHb 3a LM [JoroBopom.
3.3.5. 3a onepadiamu 3 BukopucTaHHam [1K, 3gincHeHuMmu y BanioTi, BIOAMIHHIN Big BanoTn PaxyHky
pPO3paxyHOK 3AiNCHIOETBCS 3a KypcoMm, BCcTaHoBNeHum Bankom ans onepauin 3 MK (gani — Kypc MK), kypcom
MIMC. Ha gaTy yknagaHHsa 4aHOro AOroBopy BanoTow po3paxyHkis i3 MINC 3a mixxHapogHuMu onepadigmu €
ponap CLUA, 3a BHYTPILHLO YKPaiHCbKNUMMU - FTPUBHS.

3.3.6. Y Bunagky po3bikHOCTEN BantoTv nnaTikHOI onepadii Ta BantoTu PaxyHky KnieHT ynoBHOBaxye Ta
nopydae baHky caMOCTIHO 3fiicHIOBaTM KOHBepTaLilo KowTiB Ha PaxyHKy y BantoTy nnaTikXHOI onepadii.
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Kowmicii Ta iHWwi nnaTtexi 3a obcnyrosyBaHHA PaxyHky KnieHTa BignosigHo go Tapudis BaHky cnnavytotbes
KrnieHTOM BUKITHOUHO B rPUBHSIX, HE3AMNEXHO Bif TOro, Y SIKi BantoTi BiakpuTuin PaxyHok KnieHTy.

3.3.7. baHK BMKOPUCTOBYE HACTYNHUIN MOPSAOK BU3HAYEHHST KYpCy nepepaxyHKy iHO3eMHOI BanoTy nig yac
BUKopucTtaHHsa KnieHtom MK:

3a onepauisimu 3 BukopuctaHHsaM K 3a KopgoHOM, BiAKPUTUX Y HaLiOHanNbHIA BantoTi YKpaiHu 30iACHIOTLCS
Taki po3paxyHKu:

3.3.7.1. Y pasi 3airicHeHHs onepauii y Jonapax CLUA, kowTu cnucyoTbesa 3 PaxyHKy knieHTa B cymMi onepalii,
o koHBepTOoBaHa y BantoTy PaxyHky no Kypcy [K, BctaHoBneHoro baHkom Ha gaTy npoBeAeHHs1 Takoi
onepadii.

3.3.7.2. Y pasi 3gificHeHHs1 onepadii y BantoTi BigMiHHIn Big OJonapa CLUA, kowTun cnucytoTbes 3 PaxyHky B
cymi onepadii, wo koHseptoBaHa B [donapu CLUA 3a kypcom MIC VISA, 3 noganbLiol KoHBepTauieo B
HauioHanbHy BantoTy no Kypcy MK, BctaHoBneHMMm baHkoM Ha gaTy npoBeAeHHs onepadlii.

3a onepauisimn 3 BukopuctaHHaM MK B Mexax YkpaiHu BigKpUTMX B iHO3EMHIN BamnoTi  34IACHIOTLCSA TakKi
PO3paxyHKu:

3.3.7.3. Y pasi, akwo NK emitoBaHa B [Jonapax CLUA 4n €Bpo, kowTn cnucyroTeca 3 PaxyHKy B cyMi onepadi,
Lo KoHBepToBaHa Yy BantoTy PaxyHky KnieHta no Kypcy MK, BctaHoBneHnm BaHkom Ha gaTy npoBefeHHs
onepadii.

3a onepauismu 3 BukopuctaHHam [1K 3a KopaoHOM, BIiOKPUTUX B iHO3EMHIN BamioTi 3AINCHIOTLCA Taki
PO3paxyHKu:

3.3.7.4.Y pasi, sKLo 3aincHioeTbes onepauis y JJonapax CLUA un €Bpo, KOLWTK cnucytoTbesl 3 PaxyHKy B CyMi
onepawii, AKWOo BanoTa onepauii Ta paxyHKy cnisnagatoTe, abo B CyMi KOHBEPTOBAHIN y BanOTy paxyHKy no
kypcy MINC VISA Ha gaTy npoBedeHHs onepadii, y pasi SKWo BanioTa onepadwii Ta BantioTa paxyHKy BigMiHHi.
AKLo 3aiMCHI0ETLCA onepauis B BantoTax BigMiHHMUX Big Jonapa CLUA, kowTu cnucyoTbes B CyMi onepaldii,
Lo koHBepToBaHa y BantoTy Jonap CLUA 3a kypcom MI1C VISA Ha gaty npoBegeHHs onepaldlii.

Mpw iHiLitoBaHHI onepauii, sika 34iMCHIOETBCS i3 3aCTOCYBaHHAM BignoBigHoro kypcy, KnieHT norompxyetbcs 3
TWM, LLO OaTta 34iNCHEHHST onepadii MoXe Biapi3HATUCS Big AaTu cnucaHHsa KowTiB 3 PaxyHKy (4atv o6pobku
MIMNC diHaHcOBOI onepauii), TOMy MOXe BWHWKATW KypcoBa pi3HWUS, SKka Miansrae noraweHHo
(BigWwKkoQyBaHHIO) B MOBHOMY 06cAa3i KnieHTOM sik norogxeHa BignoBigHO 40 LbOro nyHKTy [loroBopy.

3.3.8. Uum nyHktom KnieHT popyyae baHky cnucyBatv B LOroBipHOMY nopsigky 3 Knoro PaxyHKy Ta
npogasaTtu/KynyBaTy iHO3eMHY BamnoTy/HauiOHanbHy BanioTy 3 METOK BUKOHaHHA KnieHTom 3060B’a3aHb 3a
Horosopowm. KnieHT gopyyae baHky nepepaxoByBaTu rpuBHEBMWI E€KBIBanNeHT NPoAaHoi iHo3eMHoI BantoTn 6e3
3apaxyBaHHs Ha Woro PaxyHOK y HauioHanbHi BamnioTi, ogpady Ha paxyHOK HapaxoBaHWX [OXOAiB 3a
pO3paxyHKOBO-kacoBe obcnyroByBaHHs (fani — [JopyveHHs).

3.3.9. KnieHT ynoBHoBaxye Ta gopyyae baHky npoBoauTu OOroBipHE CriMcaHHA KowTiB 3 PaxyHKy Ta iHWnX
paxyHkiB KnieHTa gns BukoHaHHA ©oproBux 3060B’si3aHb KnieHTa, IO BMHUKaOTb MO PaxyHKy y 3B's13Ky 3
BUKopucTaHHsaM K (ocHOBHOI Yn gogaTkoBoi) abo Ti pekBi3vTiB, B TOMY YMCITi MOMUIIKOBO 3apaxoOBaHMX Ha
PaxyHok KowTiB Ta iHWKX, nepeadadeHnx Tapudamu BaHky, komicin. Cyma 6oproBux 3060B’A3aHb i CTPOK iX
BUKOHaAHHSA BM3HavaloTbca Tapudamu baHky, gaHum [JoroBopoMm, a TakoX iHLWMMKW JOroBOpaMu, WO yKnageHi
Mix Knientom Ta BaHkom. Y pasi HegocTaTHOCTI KOLLTIB Ha PaxyHKy Ans noraweHHs 3060B’a3aHb - HeonnaveHi
Cymn 3000B’i3aHb  MOXYTb BBaXaTWCsl HeCaHKLUiOHOBaHMM  oBepapadtoM abo noHagmnimiTHOW
3aboproBaHicTto.

3.3.10. MIH BMKOpPMCTOBYETLCS, 30Kpema, Mpu 34INCHEHHI onepauii yepe3 6aHkomatu. BeepenHsa TIH
NpOBOANTLCH MiCNA NOSIBU BiANOBIAHOMO HaMWCy Ha gucnnei 6aHkomaTy. Y BUNagKy OAep)KaHHS roTiBKU Y
f©aHkomaTi abo npoBeaeHHs onepauin yepe3d POS-tepminan, ysegeHui MIH piBHOLUIHHWMI BNacHOpy4YHOMY
nignucy KnieHta. KnieHT Hece NoBHY BiANOBiAanbHICTb 3a BCi onepaii 3 KapTKoto, 34iNCHEHI 3 BUKOPUCTAHHSAM
MHy.

3.3.11. KnieHT norogxyetbcs, Wwo baHk He Hece BianNoBiganbHOCTI 3@ NOBEPHEHHSA KNiEHTY KOLWTIB, AKi criMcaHi
3 PaxyHKy BHaAcnigok He3akoHHOro, ik Ha aymky KnieHTa, BukopuctarHs MK, ko Jo Takoro it BUKOpUCTaHHS
MaB Micue xo4a 6 oaMH BUNagokK:

a) gkwo KnieHTom He Oyno HagaHo BigomocTen, abo HagaHO HEKOPEKTHI BiZOMOCTI MPO HOMEpP CBOro
MObBinbHOro TenedoHy (iHaHcoBOro Homepy) Ans aktuaauii baHkom nocnyru GSM-banking 3 iHopMyBaHHs
Bankom KnieHTa npo BugaTkoBi onepadii, 34iiCHEHi 3 BUKOPUCTaHHSAM NOro KapTKU\PEKBI3UTIB KapTKu;

0) akwo KnieHtom He 6yno 3abnokoBaHo BuaaTkoBi onepadii 3a MK nicna oTpumaHHs nepLuoro NoBigoOMITEHHS
Bif BaHky npo onepauito, Ky KnieHT BU3HA€E K HeCaHKLiOHOBaHY;

B) BaHkOM NpuiAHATE pilleHHs Npo BIOMNOBIAHICTb NIANWCY Ha OOKYMEHTax, SKi MiATBEpAXYTb onepadito i3
KapTkoto Ta nignucy KnieHta un JoBipeHoi ocobu, HaBegeHoro y baHky, 3okpema Ha 3asBi-aHkeTi abo Ha [1K;
r) skwo KnieHT 3a 3asBot0 30inbMB po3Mip MiMiTY aKTMBHOCTI, BCTaHOBMNeHUNn BaHkoM abo 3HSAB BCi
0OMeXeHHs LWo4o0 aBTopu3auii 3a onepauissMn 3 NNaTiXKHOK KapTKOHO;
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A) saKwo KnieHT He noBepHyB B baHk MK 3a onepauismu 3 skoto BUCTaBmB nNpeTeHsito abo nosepHys Taky MK
6e3 nignucy [depxartens;

e) sakwo KnieHtom 6yno nopyweHo NpaBuna KOpUCTyBaHHSA NIATKHOK KapTKow, BUKNaAeHi y [loroBopi go
AaTn He3aKoHHOro Ak Ha AyMKy KnieHTta, BukopuctaHHa MK,

3.3.12. HapaxyBaHHa BaHkom komicii 3rigHo 3 Tapudamn BaHky 3giicHioeTbest Ao abo nig Yyac BUKOHaHHS
onepauin abo nig Yac 3aincHeHHs 061Ky BigNoBigHMX onepadin 3a PaxyHkom abo Ha nigcTasi iHdopmauii npo
BuTpatn baHky/KnieHTa, siki BUHUKIIM B pe3ynbTarTi 3aiicHeHHs KnieHToM onepauii 3 BukopucTaHHsam K B
nnaTkHi cuctemi; abo B OCTaHHI pobounii AeHb 3BITHOrO Mepioay, 3a KWW ChnadyeTbCs MOCMyra; iHWunx
00OaTKOBUX BUTPAT NO (pakTy BUHUKHEHHA Takux BUTpaT.

3.3.13. 3apaxyBaHHs kowTiB Ha PaxyHok KnieHTa-Hepe3uaeHTa (B TOMYy YUCHi i Ha BRacHi paxyHku) yepes
COBO Ta nonoBHeHHs nnaTikHOI KapTkM KnieHTa-Hepe3naeHTa B pexumi online, He 30IMCHIOETLCA.
BesroTiBkoBui Nnepekas Ha PaxyHok KnieHTa-Hepe3uaeHTa 34iNCHI0ETLCA BUKMOYHO Yepes baHk / BigaineHHs
BaHky.

3.4. BIANOBIAANBHICTb CTOPIH
3.4.1. BignosiganbHicTb BaHKy:
3.4.1.1. baHkK Hece BignoBiganbHICTb 3a CBOEYACHICTb 3apaxyBaHHSA kowTiB Ha PaxyHok KnieHTta. Y Bunagky
NopYyLLEHHS CTPOKIB 3apaxyBaHHS KowTiB Ha PaxyHok KnieHTa signosigHo Ao n. 3.3.1. uboro [loroBopy baHk
cnnayye neHto B po3mipi 0,1 BigcoTka cyMy NPOCTPOYEHOro NaTexy 3a KOXHUN AeHb MPOCTPOYEHHS, ane He
6inbwe 10 BigcoTKiB CyMy NnaTixXHOI onepaLii, AKLWO iHWK1A po3Mip NeHi He 0BYMOBNEHMIA JOrOBOPOM.
3.4.1.2. baHk Hece BigNOBiganbHICTb 3a cBOeYacHicTb 6nokyBaHHs K. KnieHT He Hece BignoBiganbHICTL 3a
TpaH3akuii, wo 6ynM npoBedeHi 3 enekTpoHHow asTopusauielo no [MK nicna oTpumaHHa BaHkom
NOBIAOMIEHHSI NPO BTpaTy abo He3akoOHHE BUKOPUCTaHHS KapTku, abo iHaueigyansHoi 06nikoBoi iHdopmaLil.
3.4.1.3. baHk He Hece BigNOBIAanbHOCTI y BMNaaky BiamoBu B obcnyroBysaHHi MK (ZogaTkoBUX KapTok)
npeacTtaBHMKaMy nignpuemcTs Toprieni i cdepu nocnyr abo BigMoBa Oyna BWMKIMKAHa TEXHIYHUMMU
npobnemamu 3 6oky MINC, o 3HaxoauTbCA No3a KOHTporemM baHky.
3.4.1.4. baHk He Hece BignoBiganbHICTb 3a Oyab-aki onepadii 3 MK, 3aincHeHi 3 BUkopucTaHHsam MIH.
3.4.1.5. baHk He Hece BignNoBiganbHOCTI 3a onepaLuii, Wo 6ynu npoBeneHi 6e3 enekTpoHHOI aBTOpM3auii
(mignimiTHI) y BUNaaKky siKWo Taki onepauii manu micue npotarom 10 gHiB nicna nogaHHs 3assu KnieHTom npo
BHeceHHsi Homepy MK oo nanepoBoro cton-cnucky nnaTtikHoi cucteMu abo sikwo KnieHT BigMOBMBCA BiA
BHeceHHs Homepy K 4o nanepoBoro CTon-crnncky NnaTikHOI CUCTEMU.
3.4.1.6. baHk He Hece BiANOBIAANbHOCTI 3@ BUHMKHEHHS KOH(PMIKTHNX CMTyauin npu BukopmuctaHHi MK, TexHidHi
3601 B poboTi cucTem onnatm, po3paxyHkiB, obpobku i nepedadi gaHux, sKWwo Taki Oynu nosa cdepoto
KOHTponto BaHky.
3.4.1.7. BbaHK He Hece BiANOBIOANbHICTb 38 BUHUKHEHHS Pi3HWLI MK Kypcamu BarnioT Ha OeHb MPOBEAEHHS
onepauii 3 BukopuctaHHaMm MK i geHb cnucaHHs KowTiB 3 PaxyHKy, NiMiTh 1 obmexeHHs Ha kopucTyBaHHs [MK,
YCTaHOBJIEHI TPETHOK CTOPOHOIO.
3.4.1.8. BaHk He Hece BignoBiAanbHICTb:
- 3a sKicTb HagaHHsa nocnyru GSM-Banking y pasi HenpauesgaTHocTi MoGinbHoro npuctpoto KnieHTa, y pasi
360iB B Mepexi onepatopa MoBifNbHOro 3B'A3Ky, y pasi 3HaxomkeHHsA KnieHTa 3a Mexamun MoKpUTTS Mepexi
onepaTopa MOBINbHOro 3B'A3Ky, He MIAKMYEHHS KIIEHTA 4O POYMIHTY;
- 3a HagaHHA iHdopMalii TpeTiM ocobam y pasi ii po3rofoweHHs onepaTtopoM MOOBINBHOMO 3B'A3KY y pasi
HagaHHa nocnyrn GSM-Banking;
- 3a HeHapgaHHs nocnyrn GSM-Banking y pasi Hecnnatu KnieHTom KoMmicii 3a nocnyry.
3.4.1.9. baHK He Hece BiAMNOBIgANbHOCTI 3@ MPOBEAEHHS onepauin 3 BUKOPUCTAHHAM MNaTDKHOI KapTKu,
BMAaHoOI npeactaBHuUKy KnieHta 3a gosipeHicTtio BignosigHo go n. 3.2.1.2.1 Poaginy Il MNpasun.
3.4.1.10. BaHk 30608B’A3aHu BigwkoayBaTu KnieHTy cyMy yTpyMMaHoi/cnnadeHoi KOMICIHOI BUHaropoam 3a
BUKOHaHy BbaHkoM 3a PaxyHkom KnieHTa nomunkoBy nnaTtikHy onepadito (3a HasiBHOCTI Takoi KOMICilHOT
BUHaropogn).
3.4.2. BignoBiganbHicTb KnieHTa:
3.4.2.1. KnieHT Hece NOBHy BiAMOBiganbHICTb 3a onnaTy BciXx onepaudin no PaxyHky, 3pobneHux 3
BUKopucTaHHaM MK (ZogaTKoBMX NNaTKHUX KApTOK) 40 OTpMMaHHs BaHkoMm noBigoMneHHs Npo BTpaTty abo
He3akoHHe BukopucTaHHs MK, abo ii peksiauTiB, iHAMBIgYyanbHOT 06nikoBoi iHhbopmalLlii.
3.4.2.2. HeoTpuMaHHSA BUNUCKKN He 3BinbHSAE KnieHTa Big BUKOHaAHHSA yMOB Liboro [lorosopy.
3.4.2.3. KnieHT Hece BignoBiganbHIiCTb 3a AOCTOBIPHICTb iHpopmauii, ska HagaHa banky ans BigkputTs
PaxyHKy, 3rigHO 3 YNHHUM 3aKOHOAABCTBOM YKpaiHw.
3.4.2.4. KnieHT gopy4ae, a baHk mae npaBo y BunagKy noMurkoBoro sapaxysaHHs baHkom koLuTiB Ha PaxyHok
cnucyBaTtu 3 PaxyHky B 6e3ymOBHOMY NopsiaKy i 6€3 40AaTKOBOroO y3romKkeHHA/NoromxeHHs i3 KnieHtom cymum
TakMx MOMUIIKOBO 3apaxoBaHux kowTiB. [Mpy ubomy KnieHT Hece BignoBiganbHICTb 3a nNorawleHHs
HeCcaHKLiOHOBaHOro oBepapadTy Ta HapaxoBaHUX MPOLIEHTIB 3a HecaHKUiOHOBaHWW oBepapadT, a Takox
KpeauTHOI Ta NnoHagniMiTHOI 3ab0oproBaHoOCTi, Yy pasi HasiBHOCTI BCTaHOBMNeHOro KpegutHoro nimity 3rigHo 3
KpeanTHMM JOroBOpoOM, SIKLLIO BUHMKHEHHSI 3a3Ha4yeHoi 3aboproaHocTi 6yno 0OyMOBMEHO BUMKOPUCTAHHSAM
NMOMUIIKOBO 3apaxoBaHUX KOLUTIB.
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3.4.2.5. 3ynuHeHHa onepauin 3a PaxyHKOM BigMOBIAHO 4O BMMOI YMHHOrO 3akoHoAaBcTBa YkpaiHm abo
posipBaHHa [oroBopy Ta 3akpuTta PaxyHky 3a iHibiaTuBow bBaHky, y Bunagkax BU3HAYEHUX YUHHUM
3akoHOoAaBCTBOM Ta [NpaBunamu, He 3BinbHse KnieHTa Big 3000B’si3aHb nepeq baHkom 3a [loroBopoM, y ToMy
yucni TUX, WO BUHUKNM Ha nigcTasi KpeanTHOro orosopy.

3.5. TEPMIH [li | PO3IPBAHHA [OMOBOPY
3.5.1. [orosip BCTynae B cuny 3 AHA nNignvcaHHsa 3asBu-aHKeTW i die 40 NOBHOIO BMKOHAHHS CTOPOHaMu
CBOiX 3060B’s3aHb. TepMiH gii K aBToMaTU4HO NPUNUHAETHCS MIiCNSA 3aKiHYEHHSA OCTaHHBOIO AHSA MICALS POKY,
3a3HadeHoro Ha nnaTkHin kaptui. Akwo MK nepesnnyckaeTbCst HAa HOBMIN CTPOK Aii abo BMNYCKaOTLCHA HOBI
MK oo PaxyHky, To cTpok aii [loroBopy aBTOMaTUYHO NPOAOBXKYETLCS A0 MOBHOIO BUKOHAHHS CTOPOHAaMU CBOIX
3060B’A3aHb 3a onepauiamu, 3gincHeHumun 3a ummn MK, 3akiHyeHHs cTpoky gii MK He o3Havae 3akiH4eHHs
CTpoKy Aii Jorosopy.
3.5.2. Mepesunyck INK nicna 3akiHiyeHHs CTpoKy i Aii Moxe 3gincHioBaTuca baHkom 6e3 OoaaTKOBOro
norogpxkeHHs 3 KnieHToM y BUNagKy HasiBHOCTi CTaHOM Ha 15 4ncno ocTaHHbOro Micaus CTPOKY Aii nnaTikHOT
KapTkn Ha PaxyHKy KowWTiB, AOCTaTHIX ONs BUKOHaHHA KrieHTom cBOiX hiHaHCOBMX 3000B’A3aHb nepen
BaHkom wopo nepesunycky NK B nopsaKy 4OroBipHOro CNMCaHHA Ta HEOTpUMaHHA baHKOM 3asBUM Ha 3aKpUTTS
PaxyHky Big KnieHTa 3a 15 kaneHgapHuX AHIB 0O AaTW 3aKiHYeHHSA CTPOKY Ail NnaTKHOI KapTKu. Y BuUnagky
He3gaTHoCTi KnieHTa BUKOHaTK cBOi (hiHaHCOBI 3000B’si3aHHSA, baHk mae npaBo He nepesunyckatn [K Ha
HOBWIA CTPOK.
3.5.3. lNpeTeHsii, wo BuHMKaOTL Y KnieHTa B Mexax gii [JoroBopy, peryntotoTecs [JoroBopoMm, BHYTPILLHIMMK
HOPMaTUBHUMKN AOKyMeHTamu bBaHKy, npaBunmamu nAaTiKHUX CUCTEM i YMHHWM 3aKOHOOABCTBOM YKpaiHW.
Cynepeukn i HENOPO3yMiHHS, O MOXYTb BUMHUKHYTU Mk KnieHTom i BaHkom B mexax gii Jorosopy, no
MOXITMBOCTi BUPILLYIOTLCS LUMSIXOM NEeperoBopiB MixX CTOpoHamw. B pasi HegocsirHeHHs 3rogu — 3rigHo 3
Ait04YMM 3aKOHOOABCTBOM YKpaiHu.
3.5.4. 3a 6axaHHam KnieHta [orosip po3puBaeTbcs i PaxyHOK 3akpMBaeTbCA Ha NigcTaBi MOro MMCbMOBOI
3asBU, a TaKoX B iHWNX BMNagkax, nepeadadeHnx YMHHUM 3akoHodaBcTBOM. [1py nogadi 3asBu Ha 3akpuTTS
PaxyHKy 3anuok BnacHux kowTiB Ha PaxyHky noBepTaeTbcsl KnieHTy, a PaxyHOK 3akpuBaeTbCcAa nicngd
3akiH4YeHHs 45 gHiB 3 gaTy nodaHHAa 3asiBu B baHK Ta 3a YMOBM BUKOHaHHSA 3000B’si3aHb CTOpPIH 3a UMM
[oroBopowm, y ToMy 4Kcri noraweHHs 3aboproeaHocTi no Kpeanty Ta iHWwoi 3aboproeaHocTi 3a KpeantHum
O0roBOPOM.
3.5.5. 3anuuwok kowTiB Ha PaxyHky Bunnayvyetbcsa KnieHTy rotiBkoto abo nepepaxoByeTbCs Ha GaHKIBCbKNIA
paxyHOK BignoBigHO A0 NMCbMOBOI 3asBuM KnieHTa.
3.5.6. CtopoHu norogunu, wo baHk Mmoxe posipeaTu gaHun [oroeip Ta 3akputn PaxyHok 6e3 nonepeaHboro
y3rogXeHHs Takmx gin 3 KnieHtom y pasi BigcyTHOCTI onepauini 3a PaxyHkom npoTtarom 1-ro poky abo y pasi
BiACYTHOCTI onepauin 3a PaxyHkoM npoTtarom 3-x pokiB i Binblle Ta 3anuLiKiB KOWTIB Ha HbOMYy (cnnarta
BaHkom npoueHTiB, cnnaTta KOMICin He BBaXa€eTbCH onepauicto 3a PaxyHkom).
Y pasi HasgBHOCTI 3anULLIKY KOLUTIB Ha PaxyHKy, 3anvLIoK NepeHOCUTLCSA Ha OKpeMUI paxyHoK A5is nofanbLoro
o6niky o MOMeHTy 3BepHeHHs KnieHTa y baHk. Mpo dakT 3akputta PaxyHky BaHk nosigomnsie KnieHta B
nopsaky, nepegbadeHomy lNMpaBunamu. Take NOBIAOMMEHHS MOXe 3[iIMCHIOBATUCA, B TOMY YuUCHi, ane He
BUKIIOYHO, 3acobamm eneKkTpoHHMX KOMYHiKauinHUX iHpopMauinHmX, iHOpMaLiiHO-KOMYHiKaLiNHUX CUCTEM
(email, SMS, COBO ToLWL0).
3.5.7. BaHk He 3gincHIoE 3aKkpuUTTA PaxyHKy 3a 3asBOI KMi€HTa, SKLWO rPOLIOBi KOLWTW, WO PO3MilleHi Ha
PaxyHky 3amopoxeHi abo hiHaHCOBI onepallii 3a PaxyHkOM 3ynuHeHi BianoBigHO A0 3aKOHOAAaBCTBA 3 NMUTaHb
(iHAaHCOBOrO MOHITOPUHTY, @ TAKOX B iHLLIMX BUMNAAKaX, AKLLO 3aKpUTTA PaxyHKy cynepeunTb BUMOram YMHHOro

3aKoHOo4aBCTBa Ta HOPMaTUBHO-NPaBOBUX aKTiB.

3.5.8. 3akputTta PaxyHky KnieHTa, Ha KOLWITK SKOro yCTaHOBMNEHO OOTSXXEHHS] MalHOBUX MpaB BignoBigHO A0
YMOB [OroBOpY, 34iNCHIOETBCSA 3a 3rofoto 00TsKyBaya, SKLWO iHWe He BU3HAYEHO YNHHUM 3aKOHOLaBCTBOM
YkpaiHu.

3.6. MPABUITA KOPUCTYBAHHA MINATIKHOKO KAPTKOHO,
EMITOBAHOIO AT «ArPOMPOCTEPIC BAHK»

3.6.1. baHk nponoHye KnieHTtam aktuBauito nocnyru GSM-banking, wo Binobpaxxae SMS-noBiaoMMNeEHHSIM yCi
onepauii 3a kapTkoto KnieHta 3a ymoBu HagaHHa KrieHTOM y 3asBi - aHKeTi BigOMOCTEeW Npo HOMep CBOro
MODGinbHOro TenedoHy (diHaHcoBUA HOoMep). Y pasi HeMmofaHHs Takux BigoMocTen KnieHT nigreBepmkye
cBigomy BiAMOBY Bifl AaHOI NOCMYrM 3 BNaCHUX MipKyBaHb, WO € AN HbOro BaroMilluMu 3a nonepesKeHHs
Ta\abo BYacHe NpU3yNMHEHHsSI MOXITMBMX HECAHKLIOHOBAHUX onepaLin 3 BuUkopuctaHHam roro MK\gaHux MK.
3.6.2. baHk pekomeHOye B nepLly Yepry BUKOpMCTOBYBaTU BaHkoMaTu GaHKiB - napTHepiB, B Takomy pasi
KnieHTy He foBeaeTbCs cnradyBaTy 3amBi KOMICIT.
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3.6.3. [lepxaTenb kapTKM MOXe OTpMMaTu roTiBKy B MyHKTaxX BuAadi roTiBKOBMX KOWTIB i B GaHkoMaTax, ae
0BCcnyroBylOTbCH KapTKU AaHOI NnaTtikHOi cuctemu. Haknenkm Ha BaHkomaTax 3 norotunamm VISA csiguaTb
npo Te, WO B HAX MOXHAa OTpMMaTK roTiBky 3a kapTtkamu MIC Visa International.

3.6.4. TIK 3anuwaeTbca AINCHOI A0 3aKiHYEeHHS OCTaHHbOro OHA MicAUS POKY, 3a3HAYeHOro Ha NuUUbLOBIN
CTOPOHI KapTkun. Ha kapTkax, Wo BunyckaoTbCca baHkomMm, faTta 3akiH4eHHs Ail KapTku 3a3HadeHa y dhopmari
MM/PP (MM — gBi undpu nopsigkoBoro Homepa micsiusi, PP — aBi octaHHi umndpu poky).

3.6.5. MIH (nepcoHanbHW igeHTUdIKALINHUA HOMEP) - YOTUPU3HAYHMI Yucno, dke [lepxartenb OTpumye
ofgHMM i3 cnocobiB: B 3anevataHomy [1IH-koHBepTi npu Buaadi kapTkM abo [MIH goctaBnsaeTbcs yepes
eneKkTpoHHi kaHanwu 3B'a3ky. [IH e koHigeHuUinHow iHopmaLieto, [epxxaTens kapTkM 3060B'a3aHU TpUMaTU
B TaeMHuui csin IH, He noBuHeH 3anuncyeatu MNMIH Ha nnaTtixHin kapTui abo Ha iHWKX nNpegmeTax, sKi, K
npaeuno, 36epiratoTbCA pasoM 3 NMaTiXKHOK KapTKOHO.

3.6.6. [lepxaTenb NOBMHEH 3HMLLYBATK BCi NOBIOOMIMEHHS, B SIKMX 3ragyeTbcsa noro MNMIH-koa, HeranHo nicns
O3HaAMOMIIEHHA 3i 3MICTOM Takux noBidOMMeHb. [epxaTenb KapTkM He noBuMHEH ©6e3 HeobxigHOCTI
pO3ronoLLyBaTh PEKBI3UTYN NNATHKHOT KAPTKM, @ Takox nosigomnaTy 6yab-koMy (3okpema, npauisHnkam baHky)
cBin MIH.

3.6.7. lNpu ogepxanHi MK OepxaTens NOBUHEH NOCTaBUTK BRiAaCHMI NIANUC HA 3BOPOTHOMY GOLi nnaTiKHOT
KapTKu Ha naHeni Anga nignucy B NPUCYTHOCTI YNOBHOBaXeHOro npauiBHuka baHky, a Takox posnucaTtucs B
OAEpP’KaHHI KNIEHTCLKOro ek3eMnnsapy AoroBopy, nnatikHol kapTku Ta NIH-koHBepTa.

PekomeHayemo 3anam’atatv abo 3anucaTtu okpemo Big kapTkm CVV2 koA, WO HaHeCEHUI Ha 3BOPOTI KapTKu
y NaHeni gnsa nianucy Ta nicng uboro CTEPTU MOro 3i 3BOPOTY KAPTKM HE MOLLKOLKYIOUM NPU LbOMY MarHiTHOI
CTPIYKM.

3.6.8. Hi 3a sgkux ymoB KnieHT He nNoBMHEH AaBaTu O03BONY Ha BUKOPUCTAHHS cBO€El kapTkm Ta [MIH i
nepegaBaTu NNaTKHY KapTKy B KOPUCTYBaHHA TpeTiMm ocobam.

3.6.9. baHk pekomeHaye 3 METO 3anobiraHHs MOXIMBIN koMnpomeTauii 3amiHtoBaTh INMIH y 6aHkomaTax abo
3acobamn COBO He pigwe opHoro pasy y 3 micaudi. Y pasi HEBUKOHaHHA Takoi pekomeHaadii, KnieHt
NiaTBEPAXKYE CBIAOMY BiAMOBY Bi4 BUKOHAHHA 4aHOI pekomMeHaauii 3 BflaCHUX MipKyBaHb, WO € OS5 HbOro
BaromiWmMMy 3a nonepemxeHHs Ta\abo BYacHe MNPU3YNUHEHHS MOXIIMBMX HECaHKLIOHOBaHMX ornepadii 3
BUKOPUCTAHHAM MOro NnaTiXkKHOT KapTKM\OaHUX NAATPKHOI KapTKM.

3.6.10. OTpumaHHA roTiBkM B kacax 6GaHKiB 34INCHIOETLCA BUKIKOYHO MpW Npen’siBfieHHi nacnoprta, abo
AOKYMEHTa, LLIO MOro 3amiHioe kacupy ans igeHtudikauii Bac sik 3akoHHoro [lepxxatens KapTKu.

3.6.11. KnieHT noBuHeH nam'atatu wo [IH y TopriBenbHin Mepexi BMMaraetbCqd A0 BBEAEHHS nuvwe no
kapTkam i3 yinom (Visa Classic mutTeBa, Visa Classic Ta Visa Gold), agna uboro TepmiHan mae 6yTtn
obrnagHaHun cneuiansHum npuctpoem - MIH-NMAJom, SKMiA BUHOCUTBLCS OKPEeMO Bid NMAaTiXXHOro TepMiHany
ansa npyeaTHocTi BBeaeHHs MIH. BeegeHHs MNIH moxe He BUmaraTucb 3a HassBHOCTi MOXIMBOCTI 34iMCHEHHS
BeskoHTakTHOI onnatn -PayWave 3 nimitamu, BctaHosneHnvmu MIMC.

3.6.12. OanH 4ek 3a onepauieto € KNIEHTCbKNM, TOX 060B’s1I3K0BO 36epexiTb MOro Ans 3Bipkyu 3 BUMMUCKOKO MO
paxyHKy B KiHUi micaus. [depxaTenb kapTku noBuHeH 36epiraTm Yekwm i cninu, WO NIATBEPMKYOTb akT
3[iiCHEHHS ornepaLiiin 3 BUKOPUCTaHHAM MaTiKHOT KapTKu, 0 MOMEHTY BigoOpaXeHHs BiANoBiAHMX onepaLin
Y LLOMICAYHIN BUNUCLL.

3.6.13. Axkwo onnaveHun no K ToBap / mocnyra noBepHyTM abo He oTpumaHo, [epxaTtenb KapTku
CaMOCTIiHO MOBWMHEH 3BEPHYTUCA B TOProBy TOYKY, B SKi OyB npuabaHuy ToBap / HagaHa nmocnyra Ans
BperynioBaHHsa AaHoi cutyauii. MNpauiBHUK nignpuemcTsa Toprieni / cepsicy iHiLiloe NOBEPHEHHSA MPOLLIOBUX
KowTiB, 0hOPMIISiE KPEOUTOBUI YeK Ha Cymy NoBepHyToro Tosapy / nocnyru. licna vyoro baHk 3apaxoBye Ha
PaxyHok [lepxxaTtensa nnaTtiKHOI KapTKN 3a3Ha4YeHy CyMy.

3.6.14. [Ina yHUKHEHHS PU3KKIB KYPCOBUX KOMMBaHb NP NpoBeAEHHI onepadii y BantoTi, BioMiHHi Big BanioTn
paxyHKy, baHk MoOxe BMKOpUCTOBYBaTM creuianbHWA KypCc aBTopwu3auii, wo 306inbwye cymy onepadii Ha
3aTBepakeHy baHkom BenuuuHy. [llicna HagXOMKEHHs CMWUCaHHSA Big MAATDKHOI CUCTEMM i YyTPUMaHHS
Bi4NOBIOHOMO ekBiBaneHTy y BantoTi po3paxyHkis i3 MINC 3a Kypcom MK BaHky (BianoBigHO yMOB AOroBopy),
HaANMLWKOBO 3ab10KOBaHi 3a KypCOM aBTOpu3aLlii KOLWTU aBTOMaTUYHO BUBINbHAIOTBECS | CTaOTb AOCTYMHUMMU
KnienTy.

3.6.15. YactuHa kowTiB (rapaHTiiHe nNoKpwUTTA) B po3Mipi, nepegbadeHomy Tapudamu bBbaHky, moxe
OnokyBaTUCA Ha paxyHKy. PewTta cymMu KOWTIB, WO 3HAXOOUTbCA Ha pPaxyHKy, € MNAaTPKHUM MiMiToM.
Po3paxyHkn 3 BUKOPUCTAHHSM KapTKu 34INCHIOITLCA B MeXax nnaTikHOro nimity Ta goctynHoro KpegutHoro
nimiTy (y pasi 1oro BCTaHOBMNEHHS).

3.6.16. Po3spaxyHKu 3 BUKOPUCTAHHAM MNaTKHOI KapTKU 30iINCHIOITLCA B MEeXax BUTPaTHOro MNiMITy y Mexax
niMiTy [o0OBOI akTMBHOCTI. BaHkOM BCTaHOBMNIOETLCA NiMIT LOOOBOI aKTMBHOCTI Ha OTPMMaHHS/BHECEHHS
roTiBKOBUX KOLUTIB Ta Ha 6e3roTiBKOBI po3paxyHKun WO Npu eMmicii Oyab-aKoi 3 NaTiKHUX NNacTUKOBUX KapTOK
AT «AIr'POIMPOCIIEPIC BAHK» € 6a3oBum anst BCTaHOBMEHHS. IHopmaLito No Cymi OTPMMaHHSA/BHECEHHS
roTiBKOBUX KOLITIB, HA NpoBedeHHs Ge3roTiBKOBMX po3paxyHkiB yepe3d POS-TepmiHanM Ta No KiNbKOCTI
onepauin  MOXNIMBO fAisHaTuca 3a agpecot Ha OdiuinHomy canti BaHky https://ap-bank.com/cards-for-
individual.
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3.6.17. MNpwu noTtpebi KnieHta y Ginbwomy noboBomy 060pOTi 3a paxyHKOM, MOXIMBO BCTAHOBUTU PO3MIP
niMiTy akTMBHOCTI, BMXOASYM 3 BraCHUX MipKyBaHb 3pY4YHOCTiI i ©e3nekn po3paxyHKiB MO BKasaHWM Ha
3BOPOTHIM CTOPOHI NNaTiXHOI KapTkn TenedoHaM, ane B Mexax MakCMMarnbHO MOXINUBUX A060BMX NiMITIB.
3.6.18. lMpu noTpebi KnieHT moxe 3BinbIMTK BCTaHOBREHUNn baHkom o60BMIA MIMIT aKTUBHOCTI LUMASIXOM
3BepHeHHs Ao LleHTpy obcnyroByBaHHS KilieHTiB 3a TenedoHaMmmn, HaBe4EeHUMUN Ha 3BOPOTHI CTOPOHI KapTku,
i3 BKa3aHHAM naporsto-igeHTudikatopa [lepxatensi Ta CyMu KOWTIB, WO Oyae BUKOpUCTaHa Anst NpOBEeAEHHS
onepadii. pn nepeBuLLEHHI CyM aBTOpu3auiHUX 3anuTiB Hag BkasaHok [epxaTtenem CymoOl pa3oBOro
nimity, Taki 3anutum OyayTb Bigxunedi. [licns npoBegeHHs ycniwHOi onepaudii no paxyHky KnieHTa
BCTaAHOBMIOETLCS 3HA4YeHHA 6a3oBOoro nimity 4o6oBoI akTMBHOCTI. Onepadii, o NnepeBunLLyOTb MakCUManbHO
MOXMMBUIN JOBOBUI NIMIT aKTUBHOCTI, BCTAHOBNEHUN baHkoM, 3aincHioTbesa 6e3 BukopuctaHHs MK wnaxom
3BepHeHHsA KnieHTta (depxaTtens) 6e3nocepeHbO 00 yCTaHOBM baHKy, 3apaxyBaHHS KOLUTIB — 3@ peKBiauTamu
pPaxyHKy..

3.6.19. lNpwu BUKOpPUCTaHHI NnaTkHOI kKapTkK, abo ii pekBiauTiB Ansg onnaTtn ToBapiB i nocnyr [epxatens He
NMOBMHEH BTpayaTu MMaTikHY KapTKy 3 nong 3opy y pasi gisuyHoro ii BUkopuctaHH4. MNepen 34incHeHHSaM
onnaTtu KnieHT NOBUHEH NepecBigYMTUCS B MPaBUNbHOCTI CyMM onepauii, Wo BigobpakaeTbca Ha aucnnei
nnaTtixxHoro TepmiHany / MNMIH-NMALy/ MeHIo BiANOBIAHOrO NPorpamMHoOro 3abeaneyvyeHHs B Mepexi IHTepHeT.
BukopuctaHHam MK gnsa 3giicHeHHs po3paxyHKiB  3a OOMOMOroK BipTyanbHUX abo (isnvHMX NnaTiKHMX
TepMiHanie [JepxaTenb BM3HAE NPaBWIIbHICTL 3a3Ha4veHoi cymn / dakT HagaHHs nocnyrn / abo oTpumMaHHs
TOBapy Ha 3a3HaveHy CyMy i TUM camuM fa€ BKasiBKy BaHKy Ha cnucaHHs rpollen 3i CBOro paxyHKy.
[epxaTtenb KapTKU NOBMHEH OTPMMATU MPUMIPHUK KBUTaHLIi (Yeka) B naneposint abo eneKkTPoHHI opmi.
3.6.20. MNMignpuemcTBa, ki 6epyTb KapTkKM B onnaTy ToBapiB abo nocnyr, MoXyTb BumaraTu Big Oepxatens
NNaTbkHOI KapTku npen'sBneHHs nacnopta abo iHWOro AOKyMeHTa, LWo nocsigdye ocoby, 3 MeTol
ineHTudikauii noro gk 3akoHHOro [lepxxatenst nnaTikHOI KapTKu.

3.6.21. lMicnsa 3akiHYeHHs TepMiHy aii kapTku [epxaTtenb nNnaTikHOI KapTku abo BNACHUK paxyHKY MOBMHEH
NoBepHYyTM NNaTikHy KapTKy B baHk, a npauiBHuk BaHky NOBMHEH BiANOBIAHMM YMHOM Hagpi3aTV NAATIXHY
KapTKy.

3.6.22. baHK He Hece BiANoBiAanbHOCTI 3a CTaH paxyHKy Y BUNaaKy BTpaTh (Kpaabkki) NnNaTikHOT KapTKW, SKLLO
HepxaTtenb/BNacHUK paxyHKy He CMOBIiCTMB Mpo Le y nopsgky, BusHavyeHoMmy [oroBopom. byab-sike ycHe
MOBIZOMITEHHSI NOTPIOHO NIATBEPANTM NMCBbMOBOLD 3asiBOO Ha agpecy BaHky.

3.6.23. [1nsa 3abe3neyeHHs 6e3nekn pospaxyHkiB, baHk Moxxe BBoANTM 3abOpPOHY onepauin 3 BUKOPUCTaHHAM
KapTKM 3a TakMMK O3HaKaMu Ik KpaiHa 34incHeHHs, BantoTa onepaduil Towo. MNepeq suizgom 3 MK 3a kKopaoH,
KMNiEHT Mae 3aB4acHO Ai3HaTUCS, Y4 He BXOAMTb KpaiHa nepebyBaHHS abo ii BantoTa y nepenik 3a60pOoHEeHuX,
Ta npu HeobxigHOCTI 3HATK Taki obmexeHHs anga ceoei MK wnaxom 3BepHeHHs o LleHTpy o6cnyroByBaHHs
KnieHTiB abo HanucaHHa 3asaBu Ha 3HATTS Taknx obmexeHb ana ceoei K B AT «ATPOIMNPOCIEPIC BAHK».
3.6.24. 3aincHIonTe NOKYMNKX Ha canTax, y HagilHoCTi skux Bu BneBHeHi. He BUKOPUCTOBYITE KapTKy Ha canTax
6e3 wudpyBaHHa gaHux. Agpeca canTy NoBMHHA nodmHaTuca 3 “hitps”, a He 3 “http”. Hi B akomy pasi He
Bukopuctosynte MIH npu 3giicHeHHi onepaui y mepexi IHTepHeT. HapgaBanTe nepesary cantam, Ha sIKUX
HOMep NnaTKHOI KapTKM Ta iHwa KoHdigeHUiHa iHdopMmauisi Npu BBOAI 3aMiHIOETbCS Ha “*” abo iHLWWA
CUMBON 3aMiHWN.

3.6.25. [1na 6e3roTiBkOBMX 3apaxyBaHb Ha Balu paxyHOK nMpoCMMO BUKOPWCTOBYBATW BUKIOYHO HaCTYMHI
PEeKBIi3nTHU:

PaxyHku B UAH

BaHk otpumyBayva: AT «APOIMPOCIIEPIC BAHK»

Kopn otpumyBava: (PHOKTIIT abo cepisi (3a HasisHOCMi) ma HoOMep rnacriopma, siKulo gisudHa ocoba
yepes ceoi pesieiliHi nepekoHaHHS sidMosusiacs 8id npulHImMms peecmpauitiHoeo Homepa obikoeoi KapmKu
nnam-duka nodamkie ma ogpiyitiHo nosidomurna rnpo ye 8idrnoeiOHUU KOHMPOIYULl opa2aH i Mae 8iOMImMKy 8
nacriopmi/3anuc 8 efiekKmpoHHoMy 6e3KoHmakmHoMy Hocii abo 8 nacrnopmi rnpocmaesneHo criogo "siomoesa”)
Homep paxyHky: UA (Homep nomoyHoeo paxyHKy KnieHma y ¢popmami IBAN)

Mpu3HayveHHA nnaTexy: «lepekas KOLWTIB A58 NOMOBHEHHS KAapTKOBOro paxyHky, MN.1.b. KnieHTa

3.6.26. Y pasi BTpaTu nnaTikHOI KpaTku, iHOuBigyanbHoI obnikosoi iHdopmauii, MIH, CVV2 Ta peksisuTiB
NNaTikHOT KapTKW, y TOMY YMCHi pU3MKy iX HEMPABOMIPHOrO 3aBosiodiHHA Ta / abo BukopucTaHHsa  KrieHT /
aepxatens MK 30608B'si3aHWIA, NO MOXINMBOCTI B HAWKOPOTLLI TEPMIiHK, iHpopMyBaTh npo ue baHk abo LieHTp
0o6cnyroByBaHHs KNIEHTIB i 3abnoKyBaTu Ao NNaTikHOI KapTkX 3a Linogo6oB1uM HOMepom TenedoHy:
0-800-505-555 (6e3koTOBHO Ha TepuTopii YkpaiHu) Ta 0442909310 (LieHTp o6cnyroByBaHHS KITiEHTIB).
YcHe nOoBIigOMIEHHA MOBUHHO OyTW MiATBEepAXeHe MNMCbMOBOK 3asBOK Ha agpecy baHky y nopsgky
BU3HayeHomy lNpasunamu.

IV. YMOBW BIOKPUTTA BKNAQHUX (QEMNO3UTHUX) PAXYHKIB TA 30IMCHEHHS ONEPALINA 3A
LAMU PAXYHKAMU
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Lli YMoBM BigkpuUTTA BKNagHWX (OENO3UTHUX) paxyHKiB Ta 3[iMCHEHHA onepaui 3a LMK paxyHkamu
(Hapani - YmoBM) BM3HauyalTb 3aranbHi YMOBM poO3MilleHHs Bknagy, (Hagani — «Bknagy»), nopsigok
HapaxyBaHHsI NPOLIEHTIB Ha Bknag, nopsigok BiOKPUTTS, 34IMCHEHHS onepauiii 3a BKNagHMMy (0eno3nTHUMN)
paxyHkamu (Hagani — «PaxyHok»), npaBa Ta o6oB‘a3ku KrnieHTa (BknagHuka) Ta baHky, ix BignosiganbHicTb,
CTPOKM Ta NOpsigoK 3apaxyBaHHSA Ta MOBEPHEHHS KOLWTIB 3 PaxyHKy, Nopsgok 3akpuTTs PaxyHKy, a TakoX iHLUi
YMOBW, Ta € NyGnivyHO nNpono3uuieto (odhepToto), sika po3MillleHa Ha odilitHoMy canTi baHKky Ta y NpUMILLIEHHI
ycTaHoBw/BigaineHHa banky, pasom i3 3asiBo0 Mpo BiOKPUTTS BKMNagHOrO (OEMO3WMTHOro)  paxyHKy Ta
po3mileHHs 6aHKiBCbKOro Bknagy abo Yrogoto (4ns 4ito4mMx Ha MOMEHT NpUeaHaHHS Ao nybnivyHoi npono3uuii
AoroBopiB), a Takox NpaBunamm Ta ymoBaMu HagaHHSA H6aHKIBCbKMX NOCNyr Ans KieHTiB-isanyHux ocié B8 AT
«ArPOMPOCIIEPIC BAHK» (pani - lNpaBuna) ta Tapudamu Ta ctaBkamy baHky, cknagawTb [lorosip
©aHkiBCbKOro BKnaay.

[Horosip 6aHKiBCbKOro BKragy yknageHwy y BignoBigHOCTI Ta Ha ymoBax [oroBopy KOMMMEKCHOro
©aHkiBCbkOro 06CnyroByBaHHA Ta € MOro HEBiA'€MHOK YaCTUHOLO.

[orogip 6aHKIBCbKOro BKraay BBaXa€eTbCs yKNageHUM B ieHb oTpuMaHHsa BaHkom 3asBu npo BigkputTs
BKNagHoro (Oeno3nTHOro) paxyHKy Ta po3MmilleHHsA OGaHKiBCbKoro Bknagy, 3okpema 3acobamu COBO (3
ypaxyBaHHSIM TexHornorivyHnx ymoB pobotn 3 CIOBO, 4acTkoBo onucaHux B MyHkTi 5.2. Ta 5.4 Posginy V
Mpaeun).

4.1.3ATAllbHI NONOXEHHA

4.1.1. baHk BigkpmBae KnieHTy paxyHok Ans obniky CTPOKOBWMX KOLUTIB B HaLioHamnbHi BantoTi YkpaiHu /
ponapax CLUA / eBpo Ta npunmae Ha 36epiraHHs rpoLloBi kKowTw, Hagani (aani —Bknapa) Ha cTpok BignoBigHo
Ao 3asBu Npo BiAKPUTTA OENO3UTHOrO (BKNagHOro) paxyHKy Ta po3miweHHs 6aHkiBcbkoro Bknagy. CTpok
36epiraHHa kowTiB 3a [loroBopoM B13Ha4aeTbCA B 3asBi MPO BiAKPUTTA AENO3NTHOrO (BKNaAHOro) paxyHKy Ta
po3milLeHHs1 6aHkiBCbKOro Bknaay Ta gie 3 [IHa po3milleHHs Bknagy Ha PaxyHky no [leHb noBepHeHHS Bkragy.
4.1.2. KnieHT nepepaxoBye KOLWTK B HaLliOHanbHi BantoTi Ykpainu / gonapax CLUA / eBpo B 6e3roTiBkoBOMY
NnopsiaKy 3 NMOTOYHOro paxyHky, Bigkputoro B AT « AFPOIMPOCIIEPIC BAHK», a baHk npuiAMae Ha BigkpuTui
KnieHTy PaxyHOK rpoLloBi KOLWTW B HauioHanbHin BantoTi YkpaiHu / gonapax CLUA / eBpo B po3mipi/cymi Lo
3a3HadeHun B 3asBi NPO BiAKPUTTA AEMNO3UTHOTO (BKITAQHOIO) paxyHKy Ta po3MillleHHA 6aHKIBCbKOro Bknaay.
4.1.3. [orosip 6aHKIBCbKOrO BKnagy YKNnageHWn Ha ymoBax MOBEepPHEHHs Bknagy no 3akiHY4eHHHo
BCTaHoOBMeHoro [loroBopom GaHKiBCbLKOrO BKNaay CTPOKY (3a3HaveHun B 3asBi Npo BiOKPUTTA AENO3UTHOMO
(BKNagHOro) paxyHKy Ta po3MilLeHHst 6aHKiBCLKOro BKnaay).

4.1.4. baHk Mae nNpaBo NPOAOBXYBaTU CTPOK Aii Bknagy Ha TOM caMuii CTPOK, Ha SKUIA BiH ByB po3MilLeHni
3rigHo i3 3asBoto Ta Ha yMOBaXx, Siki AitoTb B BaHky Ansa 6aHkiBCbKkoro Bknagy gisu4Hoi ocobu Ti€i )k CTPOKOBOCTI
B Takil ke BanoTi Ha AaTy NPOOOBXEHHs CTPOKy Aii Bknagy y Bunagky He HagaHHa BknagHMKOM NMCbMOBOIT
3as8BK Npo BigMiHY nponoHrauii Bknagy. NncemoBy 3aaBy npo BigMiHy nponoHrauii Bknagy BknagHuk Hagae
BaHky (3okpema, 3acobamu COBO) oo [Hs noBepHeHHs Bknagy. ucbmoBa 3asBa HagaeTbes BknagHukom
0o baHKy, gatol nofaHHA BBaXaeTbCA AeHb OoTpuMaHHA 3asBu BaHkoM. [NMpoaoBXEHHS CTPOKY MOXIUBO
nmwe 11 pasiB. Y Bunagky npogoBxeHHA BbaHkom cTpoky Bknagy [Hem noBepHeHHs BkNagy 3a UMM
Horosopom 6yae BBakaTucsa AaTa 3aBepLUeHHS OCTaHHBbOro Mepioay NponoHradii.

Po3mip npoueHTHOI cTaBku 3a Bknagom, SIKMA TakvMM UYMHOM MPOAOBXEHO, AOpiBHIOBaATUME pPO3Mipy
NPOLEHTHOT CTaBKW, BCTaHOBMeHOI baHkom Ansa 6aHKiBCbKOro Bknagy ¢isau4Hoi ocobu Tiel ) CTPOKOBOCTi B
Takin e BanoTi Ha AaTy NpPOOOBXEHHs CTpoky Aii Bknagy. lNMpu ubomy [deHb noBepHeHHs Bknagy
BBaXaTMMEeTbCS NepLnM AHEM CTPOKY NpodoBxeHHs Bknaay.

4.1.5. Po3amip npoueHTHOT cTaBku 3a Bknagom (gani - lNpoueHTHa cTaska) 3a3HavaeTbes B 3asBi Npo BigKpUTTA
Aeno3nTHOro (BKNagHOro) paxyHky Ta po3MillieHHsi 6aHKIBCbKOro Bknaay.

4.1.6. [poueHTU HapaxoBYOTLCH BUKIMIOYHO Ha cymy Bknagy.

4.1.7. [orosip 6aHKIBCbKOro BKNaay BBaXKAETbCS TAKUM, LLO He BigOYyBCS | paxyHOK 3aKpMBaeTbCA Y BUNAAKY
HeBHeceHHs1 KnieHTOM KoOwWTiB y cyMmi, Bu3HayeHin [oroBopom (B 3asiBi Npo BIgKpUTTA AEMO3UTHOro
(BKNagHOro) paxyHky Ta po3MilleHHs OaHKIBCbKOro BKnagy ) nMpoTAroM 5-Tu 6aHKiBCbKMX OHIB 3 MOMEHTY
yknagaHHsa [Jorosopy (nignucaHHsa 3assu Npo BIAKPUTTS AENO3UTHOMO (BKMagHOro) paxyHKy Ta po3MillleHHs
DaHkiBCbKOro BKnaay).

4.1.8. KnieHT gopyyae baHkKy He nisHiwe n'atoro 6aHKiBCbKOro AHA 3 Aatu yknagaHHs [orosopy 34iMCHUTY B
OOroBipHOMY MOPSIAKY CAMCAHHA KOLUTIB 3 MOTOYHOrO paxyHky BknagHuka, BusHadeHoro y  [dorosopi
DaHkiBCbkoro Bknagy / 3asBi Npo BiAKPUTTA OENO3UTHOIO (BKNaAHOMO) paxyHKy Ta po3MileHHst BaHKIBCbKOro
BKIagy, KOWTK B CyMmi Ta y BantoTi, Ska AOpiBHIOEe cyMi Bknagy, Bu3HayeHin B [JloroBopi 6aHkiBCbKOro Bknagy /
3asaBi Npo BiAKPUTTS AENO3UTHOrO (BKMaAHOM0) paxyHKy Ta po3mileHHs BaHKIBCbKOro Bkrnagy 3 nodanblivMm
3apaxyBaHHAM LMX KOWTIB Ha PaxyHok.

4.1.9. Axwo OoroBopoM GaHKIBCbKOro Bknagy nepegdbaveHa MOXNMBICTb 30iNblUeHHA cymu Bkragy, KnieHT B
paxyHOK Takoro 36inbLUeHHS nepepaxoBye KOWTW Y BamntoTi BkNagy B 6e3roTiBKOBOMY NOpsSAKy 3 MOTOYHOMO
paxyHky, Bigkputoro B AT «APOINMPOCIMEPIC BAHK».
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4.1.10. NMoBepHeHHsA Bknagy 3aincHioeTbes B [leHb NoBepHEHHs Bknaay (abo y nepunin poboumnn geHb, SKLLO
[eHb noBepHEHHS BKNagy € Hepobounm AHEM) LUMASIXOM nepepaxyBaHHs Ha MOTOYHUIA paxyHok BknagHuka y
BaHky.

4.1.11. Yknagatoun Oorosip KnieHT niaTBepaxye o3HanomneHHsa 3 [1oBigkow npo cucTemy rapaHTyBaHHSA
BKNagiB i3anyHux ocib.

4.1.12. BignosigHo ao ctatTi 57 3akoHy YkpaiHnum «[1po 6aHkuM i 6aHKIBCbKY OisiNbHICTbY, BKNaau isnyHux ocid
OaHKiB rapaHTyTbCS B NOPSAKY | po3Mipax, nepegdayeHnx 3akoHO4aBCTBOM YKpaiHu.

4.1.13. Jorosip 6aHkiBCLKOro Bkragy 3a LM [loroBopom moxke 6yTu yknageHun Ha iM’ss ManoniTHeol ocobm Ti
3aKOHHMM MNpPeACTaBHUMKOM Y MOPSAKY Ta Ha YMOBax, BM3HAYEHMX 3aKOHOO4ABCTBOM YKpaiHM Ta UMM
Horosopom. MNpu LbOMYy, Y 3B’s13Ky 3 0COBNMBOCTAMU 3aKOHOAABCTBA 3 NMUTaHb PO3MNOPSAXKEHHS KOWTaMu Ta
ManHOM MarnoniTHiIX ocib, 4O HabyTTa ManoniTHLO 0cobOo HeobXigHOro obcAry LMBINBHOI Ai€34aTHOCTI,
3aKOHHWI NpeAcTaBHUK BBaXaeTbest KNieHTOM B po3dyMmiHHI uporo [Jorosopy.

4.1.14. Tpw yknagaHHi goroBopy 6aHKIBCbLKOro BKNagy Ha iM’ss ManonitTHboi ocobu, B iHTepecax, Ha KOpUCTb
Ta Big iMeHi Takoi ocobu fie horo 3akoHHWN npeacTaBHUK. O6cnyroByBaHHS Bknagy, Bigkputoro Ha iM’s
MasoniTHeOi 0cobM A0 OOCATHEHHS HEK MOBHOMITTA 3AINCHIOETLCSA 3 ypaxyBaHHSIM BMMOI 3aKOHOA4ABCTBaA
OO0 34iNCHEHHS MPaBOYMHIB ManomiTHIMM Ta HEMOBHONITHIMM ocobamu. KowTamn, yHeceHummn Ha Bknag,
BiKPUTUIA Ha iM'st ManoniTHLOI 0CObK, PO3NOPSIAXKATLCA Ti 3aKOHHI NPeACTaBHUKKN - 6aTbkn (YCUHOBMOBAYI,
nNpUMoMHi 6aTbkn, 6aTbkn-BMxoBaTeni) abo onikyHW. 3akKOHHWI NPeACTaBHUK MarnoniTHbLOI 0cobM Mae nNpaBo
pPO3MNopAMKATUCS PAaXyHKOM, BiOAKPUTUM Ha iM'A ManoniTHbOi 0cobu iHWOo 0coboto, Nicnsa Npea'siBNIeHH HAM
AOKYMEHTIB, AKi galoTb 3mory 6aHky igeHTudikysaTtu i BepudikyBaTu MOro Ta iAeHTUdIKyBaTU ManonitTHo
ocoby. [lMpuromHi Gatekm Ta 6GaTbku-BuUxOBaTEmMi MOBMHHI O04ATKOBO MNOAATM KOMitO [OKYMEHTa, Lo
nigTBEpAXKYE BralUTyBaHHA AiTeN A0 NPUMOMHOI CiM'il abo Npo opraHisauitlo AisnNbHOCTI AUTSYOro GyanHKY
cimerHoro Tuny. OnikyH 0OOATKOBO MOBMHEH MPEeA'ssBUTM AOKYMEHT, WO MiATBEpAXye CTaTyC 3aKOHHOro
npeacTaBHMKa ManoniTHLOi ocobu.

4.1.15. NMpwn AOCArHEHHI ManoniTHLOK 0coboto, Ha IM’A AKOT BiAKpMTO Bknapg, ii 3aKoHHMM NpeacTaBHUKOM, 14
POKiB, MOBHOBa)XEHHS1 3aKOHHOIO MNpPEeACTaBHMKA LWOAO po3nopsgkeHHs Bkrnagom, Bigkputum Ha iM's
ManoniTHbOI 0CcobK NPUMMHAIOTBECS, a onepaLii — 3yNMHAITLCS A0 NPOBEAEHHS Npoueayp ineHTudikadii Ta
Bepudikauii ocobu, Ha iM’'ss skoi BigkpuTo Bknag. MNMopanblue obcnyroByBaHHs BKNaay 3A4IMCHIOETLCS Ha
3aranbHMX ymoBax Lboro [lorosopy.

4.1.16. O6cnyroByBaHHS paxyHkKiB ManoniTHiX i HenoBHOMITHIX KnieHTiB 3gincHioeTbes BaHkom 3 ypaxyBaHHAM
BMMOT 3aKOHOAaBCTBA YKpaiHu Woao 3A4iNCHEHHSI MPaBOYMHIB ManosliTHIMKW | HEMOBHONITHIMKW ocobamu. KnieHT
- HenoBHONITHS ocoba (Bikom Big 14 Ao 18 pokiB) po3nopsmKaeTbCs KoWTamMu 6yab-SKOK0 iHLWOK 0coboto, 3a
3rofo0 opraHy oniku Ta niknyBaHHs i 6aTbkiB (ycMHoBMTENIB) abo MiknyBanbHUKIB, Ta CaMOCTiIMHO 3abesnevye
i Hece BiANOBiIAANbHICTb 3@ HASIBHICTb TaKUX JO3BOSIIB.

4.2. IPABA TA OBOB'A3KN CTOPIH
4.2.1. baHK mae npaBo:

4.2.1.1. KopuctyBaTuca HagaHumm kowtamu BknagHuka, wo 36epiraloTbca Ha PaxyHKy, y BignoBigHOCTI i3
CTaTyTHOK [AisNbHICTI0O BaHKy, rapaHTylum ix HasiBHICTb, BuNnaTty Bknagy Ta npoueHTiB BignosigHO [0
Horosopy, YmoB, Npasun.

4.2.1.2. Bumaratn Big BknagHuka HanexHoro BWKOHaAHHA 30060B’A3aHb nepen baHkom BignosigHO Ao
nonoxexs Npasun Ta [lorosopy.

4.2.1.3. BigmoButn BknagHuky B 3AIMCHEHHI hiHaHCOBOI onepauii, y BMNagKy BCTaAHOBMEHHS, WO Taka
onepauis MiCTUTb O3HaKK onepadii, Wo nignarae diHaHCOBOMY MOHITOPUHIY BigMNOBIAHO A0 3aKOHY YKpaiHu
"Mpo 3anobiraHHs Ta npoTuAilo neranisauii (BigMWBaHHIO) [4OXOAIB, OOEPXKaHUX 3MOYMHHUM  LLMSXOM,
(piHaHCYBaHHIO Tepopu3my Ta (iHaHCYBaHHIO PO3MOBCIOIKEHHS 30pOi MacoBOro 3HMLLEHHS".
4.2.1.4.Bumaratn y BknagHuka HagaHHs BiOOMOCTEN i [OOKYMEHTIB, $Ki HeoOXxigHi Ans npoBefeHHs
ineHTndikauii, BepudikaLii, a Takox gatoTb 3MOry 3’acyBaTtu oro ocoby, cyTb AisiNbHOCTI, (PiHAHCOBWI CTaH
BiANOBIOHO 4O YMHHOINO 3aKOHOAABCTBA YKpaiHW. Y pasi HeHagaHHs BknagHukoM HeoOXigHMX BigoMoCTen yn
AOKYMeHTiB abo yMWCHOro HagaHHS HenpasguBMX BigoMocTen npo cebe, baHk mMae npaBo BiGMOBUTU
BknagHuKy B noro o6¢cnyroByBaHHi.

4.2.1.5. HapgaBaTtu BigomocTi ctocoBHO BknagHuka Ta [JoroBopy, WO MICTATb OaHKIBCbKY TaEMHWULIO, 00
OpraHiB AepxaBHOI Bnagu, YM iHWKUX OCi0, SIKWO Le BCTAHOBMEHO 3aKOHOL4ABCTBOM Ta/abo y Bunagkax,
noB’si3aHuX i3 3axuctom npaB baHky 3a yknageHMMu pgoroBopamu, abo HeobxigHo ana peanisauii
noBHoBaXeHb BaHKy 3a 3aKOHOM, B TOMY YUCIIi 3 NMUTaHb (PIHAHCOBOro MOHITOPUHIY 3a OKPEMUMU 3anutamu,
a TakoX KoHTpareHTam (napTHepaM) baHka, ski 6ynu Ta/abo OyayTb 3any4yeHi OCTaHHIM Ha JOroBipHi OCHOBI,
npsiMMM Ta HenpsiMMM akuioHepaM BaHky, ix nos’sidaHum ocobam, HPUAUYHUM Ta HWWUM NPOdECINHNM
pagHukam baHky, ayantopam baHky.
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4.2.1.6. baHk Mae nNpaBoO BiAMOBWUTU Y NPOAOBXEHHI CTPOKYy Ail Bknagy, nucbeMoBO nonepeamusluy nNpo ue
BknagHwuka He nisHile Hix 3a 15 (M’AaTHaguAaTh) pobounx OHIB 40 AAaTU 3aKiHYEHHS CTOKY pO3MillleHHs BKnaay
B Mopsaaky, BusHayeHomy lNpasunamu.

4.2.1.7. BigmoBuTMKCS Big HagaHHA nocnyr abo npoBefeHHs diHaHCOBOI onepalii y pasi BigMoBu BkrnagHuka
By O3HAMOMIIEHHS 3i 3MicTOM [lOBiAKM NpO CUCTEMY rapaHTyBaHHS BKNagiB isnyHUX ocib Ta niaTBepoyKeHHs
il ogepxaHHs Ta/abo HeHagaHHA BKMAOHMKOM HeoOXigHoi iHdopmauii, y TOMy u4ucni OOKYMEHTIB,
nepenbavyeHnx 3aKoHO4ABCTBOM, HOPMAaTMBHO-NPaBOBMMM akTamu HauioHanbHoro 6aHky YkpaiHum Ta uum
A0roBOPOM.

4.2.2. BknagHUK Mae npaBo:

4.2.21. Ha opgepxaHHa npoueHTiB 3a Bknagom BignosigHo go ymoB [loroBopy ©aHKiBCbKOro Bkrnagy
WOMICSIYHO / MO 3aKiHYEHHIO CMPOKY 3bepieaHHs1 Kowmie Ha Bknadi/ wiisixoM WoMicsiHHO20 npuedHaHHs1 00
cymu Bknady (kanimanizauii), wo 3adgikcoBaHo y 3asBi Npo BiAKpUTTS OENO3UTHOIO (BKNaAHOro) paxyHKy Ta
pOo3MiLLeHHSA 6aHKIBCbKOro Bknaay.

4.2.2.2. OopMUTK OOBIPEHICTb Ha pO3NopsiAXeHHs Bknagom i npoueHTammn 3a HUM iHLLIOK 0Cob0t0 Y Mopsaaky,
3rigHO 3 YNHHUM 3aKOHOL4ABCTBOM YKpaiHu.

4.2.2.3. 3anoBigatv npaBa Ha rpoOLIOBi KOWTK, WO MICTATLCA Ha PaxyHKy, y nopsgKy 3rigHO 3 YMHHUM
3aKoHO4aBCTBOM YKpaiHu.

4.2.2.4. OTpumyBaTV BUNUCKKN 3a PaxyHKoM.

4.2.2.5. OtpumyBatn y npumiweHHi baHky, Ha odiuinHomy cawvti BaHky https://ap-bank.com akTyanbHy
iHdopMaLilo Npo cucTemy rapaHTyBaHHSA BKragis isnyHmnx ocib sk 4o yknagaHHsa uboro [lorosopy, Tak i nig
yac gii Jorosopy.

4.2.2.6. OTpumyBatu iHdbopMaLilo Npo ymMoBM 3any4vyeHHss baHkom BKnagiB Ta BiAKPUTTA paxyHkiB, Tapudu,
CTaBKMW.

4.2.2.7. OTpumaTu 3acBigyeHnin ynoBHOBaXeHOK 0coboto baHky BuTar 3 uboro [orosopy/lpasun/yYmos.
4.2.2.8. OTpumaTti po3paxyHOK CBOIX MPOrHO30BaHUX OOXOAIB Ta BUTpaT, NOB’SI3aHMX 3 BKNagoM, Ha gaTy
yknagaHHs Jorosopy.

4.2.3. baHK 3060B’A3y€ETbCA:

4.2.3.1. NpuiHaTn Ta 36epirati rpowosi kowTn KnieHTa npoTarom CTPOKy, 3a3HayveHoro y 3assi Npo BigkpUTTS
BKMaAHOro (4en0o3nTHOM0) paxyHKy Ta po3mileHHsA 6aHKIiBCbKOro Bknagy i Ha ymoax gaHoro [loroopy.
4.2.3.2. Hectn noBHy BignosigansHiCTb 3a 36epexeHHsa Bknagy KnieHta npotarom cTpoky 36epiraHHs KowTiB
3a Bknagom Ha geno3ntHoMy paxyHky B baHky, a TakoX HapaxoByBaTv i BUMadvyBaT NPOLEHTMW.

4.2.3.3. lpw npunuHeHHi aii JJoroBopy 34incHNTM po3paxyHok, nosepHyTy BknagHuky cymy Bknagy Ta 3akputu
PaxyHok.

4.2.3.4. 36epiratn TaeMHuuo Bknagy 3 ypaxyBaHHsAM BuMor n.4.2.1.5 yporo Jorosopy.

4.2.3.5. HagaBaTu koHCynbTaLil 3 NMTaHb BiAKPUTTS, BUKOPUCTAHHS Ta 3aKpUTTHA PaxyHKy.

4.2.3.6. NonepeanTtn BknagHvka WNsaxoM HanpasneHHs NOBiAOMMNEHHs B NOpsAKY, BU3HavYeHoMy NMpasunamu,
abo 3 BukopucTaHHaM COBO npo npuiiHATTS BaHKOM pilleHHs Woao BiOMOBM Y MPOOOBXKEHHI CTPOKY Ail
Bknagy. Npu uboMy, NOBIJOMMEHHS BBaXaeTbCA OTpUMaHuM BknagHukom 3 ycima BignosigHMMm Hacnigkamu
3rigHO yMOB UbOro [loroBopy Ta UMHHOIO 3aKOHOAaBCTBA YKpaiHM, SKWO Take MOBIiAOMMEHHs Oyno
HanpaBsneHe 3a pekBi3uTamu (agpeca Micusa NpoxmeaHHA Ta/abo nepebyBaHHs (TUMYacoBoro nepebyBaHHs)),
ereKkTpoHHa agpeca - e-mail, noBigomneHHs Ha iHaHcoBMIN HoMmep TenedoHy, Yepesd COBO), BU3HaYeHMMU
BknagHukom nig 4ac yknagaHHsa Jorosopy, nignucanHs 3asasu, asTopumsauii 8 COBO.

4.2.3.7. CaMOCTINHO yTpUMYyBaTK Ta CnfadyBaTu 3 CyMU HapaxoBaHWX NpoLueHTiB 3a Bknagom nepenbadei
3aKOHO4AaBCTBOM YKpaiHu nogaTtku 1a 36opw.

4.2.3.8. 3abesnevyBaTn 30epexeHHst iHopMaLii Npo BknagHuka, Wo cTaHOBUTL BaHKIBCbKY TAEMHULIO, 3a
BUKITIOYEHHAM BUMAAKIB, KONM pO3rofioleHHs Takoi iHbopmalii € 06oB’siskoBuM ansa baHky y BignosigHocTi 3
YMHHUM 3aKkoHOAaBCTBOM YkKpaiHW. bBaHk Hece nepegbavyeHy YMHHMM  3aKOHOLABCTBOM  YKpaiHM
BiANOBiganbHICTb 3a HE3aKOHHE PO3roNoLeHHs abo BUKOPUCTAHHSI BaHKIBCbKOT TAEMHMULII.

4.2.3.9. HapaBaTtun BknagHuKy Ha MOro BUMOry akTyarbHy iHpopMaLlito Npo CUCTEMY rapaHTyBaHHS BKNagiB
di3nyHMx ocib Ak 0o yknagaHHsa [lorosopy Tak i nig Yyac gii Jorosopy.

4.2.3.10. He pigwe Hbk pas Ha pik noynHaroum 3 Aatn yknagaHHs uboro [loroBopy Hagasatu KnieHTy ans
o3HaromreHHs [loBigKky Mpo CuCTeMy rapaHTyBaHHSA BknagiB isnyHux ocié B nopsgky, BU3HAYEHOMY
MpaBunamu.

4.2.3.11. HagasaTtu Ha Bumory BknagHuka Butdr 3 [Jorosopy/lpasun/YmoB wono nopsgky ob6cnyropyBaHHs
PaxyHky.

4.2.3.12. HagasaTtu Ha Bumory BknagHuka nig yac yknageHHst [loroBopy nporHo30BaHWiA po3paxyHoOK Moro
JoXxofiB Ta BUTpaT, NOB’si3aHUX 3 po3MmilleHHsaM Bknaay Ha aaTty yknagaHHa [Jorosopy.

4.2.4. BKnagHuK 3060B’A3y€ETbCA:

4.2.4.1. Hapatu baHky nepeg6aveHi YAHHUM 3akOHOAABCTBOM YKpaiHW AOKYMEHTW, HEODXigHI Ansa BiOKpUTTS

PaxyHky, ineHTudpikauii, Bepudpikauii Ta 3gincHeHHsA HanexHoi nepesipku KnienTta.
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4.2.4.2. Y M’ATUAEHHWIA TEPMIH 3 MOMEHTY yKnagaHHs [JoroBopy 3apaxyBaTu KOLWITKM Ha PaxyHOK B NOpSAKY Ta
y CyMi, 3a3HayeHux y 3asBi Npo BIOKPUTTS OENO3UTHOrO (BKNaAHOro) paxyHKy Ta po3MilleHHs BaHKIBCbKOro
BKnaay. Y iHWoMy Bunagky [orosip BBaXaeTbCsi TakMM, LLO He BigdyBcs i PaxyHok 3akpuBaeTbCs.

4.2.4.3. CamocTiHO cnigkyBaTh 3a 3MiHamu LLOAO YMOB BKnaAiB Ta Tapudis, CTaBoK SKi AitoTb B baHky Ta
ONMpPUIOOHEHI LLASXOM PO3MILLEHHS B onepauinHnx 3anax baHky Ta Ha odiuinHomMy canTi baHky.

4.2.4.4. BpaxoByloun BMMOrM 3akoHoAaBCTBa YKpaiHM y cdepi 3anobiraHHa Ta npoTtuaii neranisauii
(BiMMBaHHIO) AOXO0AIB, OTPUMAHMX 3MTOYMHHUM LUASXOM, Hagatn baHky Ha noro nucemoBy BuMory abo 6e3
Takoi BUMOr1 NMCbMOBY iHhopMaLiito B pasi HabyTTs BknagHnkom ctaTycy noniTU4HO 3HavyLLoi ocobu, ocobu,
Lo Aie BiA rioro iMeHi, noro 6nm3bkoi ocobn abo nos’sizaHoi 3 HUM ocobu.

4.2.4.6. 0o yknageHHs uboro [oroBopy ogepaTu Ta o3HanvoMuTuCh nig nignuc 3 [Josigkoo npo cuctemy
rapaHTyBaHHA Bknagis isnyHux ocib B nucbMoBii bopMmi 6e3nocepeaHbo B baHky, abo 3 BMKOpUCTaAHHAM
COBO, B cnocid, Bu3HayeHun MNpasunamu.

4.2.4.7. He piglwe Hix pas Ha pik nOYMHaKouM 3 gatm yknagaHHsa uboro [lorosopy o3Haniomutuch 3 [oBigkoro
npo cuUcTemMy rapaHTyBaHHsi BKnagie isnyHux ocib y crnocib, BusHaveHui [Jorosopom, Npasunamu.

4.3. NOPAOOK HAPAXYBAHHSA TA CIMJTATU NPOLIEHTIB, NTOBEPHEHHA BKNAQY

4.3.1. MNpu HapaxyBaHHi NPOLUEHTIB AeHb 3apaxyBaHHa Bknagy Ha PaxyHok Ta geHb noBepHeHHs Bknagy 3
PaxyHKy He BpaxoByOTbCSl.

4.3.2. Cyma npoueHTiB 3a Bknagom npu HapaxyBaHHi OKpYrnsSeTbCs A0 KOMIAOK / LEHTIB / EBPOLEHTIB.

4.3.3. lNMpoueHTn 3a Bknagom HapaxoBylTbCA Yy BantoTi Bknagy Buxogsum 3 kaneHgapHoO! KinbKOCTi OHIB Y
MicsLi Ta KaneHAapHOI KifbKOCTi OHIB Ha pik.

4.3.4. CnnaTta HapaxoBaHux BaHKOM NpoOUEHTIB 3AiNCHIOETLCS B CTPOK, BU3HA4YeHUn B 3asBi, a TakoX Y AeHb
NPOAOBXEHHS CTPOKy Aii Bknagy Ta y AeHb noBepHeHHs Bknagy (Hagani - [eHb cnnatm HapaxoBaHMX
npoueHTiB). Y pasi, akwo [leHb cnnaTtn HapaxoBaHMX NPOLEHTIB Npunagae Ha Hepobo4umin geHb abo Ha Yncno,
AKe BiACyTHe y Micsui (Hanpuknag 30/31 yucno), cnnata HapaxoBaHMX NPOLIEHTIB 3AINCHIOETBCS Y NepLUni
pobounii aeHb nicns [OHs cnnatv HapaxoBaHWX NPoLUeHTIB. CnnaTa HapaxoBaHMX MPOLEHTIB 34iMCHIOETLCSA
LUNAXOM nepepaxyBaHHSA Ha NOTOYHUI paxyHOK BkrnagHuka y baHky.

4.3.5. Y pasi, aKwo cTpok Aii Bknagy npogoBxXyBaBCH - MPOLEHTU HApaxoBYOTbCS 3a nepiof nepebyBaHHs
Bknagy Ha PaxyHKy no4yMHaioum 3 gaTu OCTaHHbOro NPOLOBXEHHS CTPOKY Aii Bknagy 40 AHS 3aKiHYeHHS
CTpoky Aii oroBopy (MoBepHEHHS BKNaay).

4.3.6. MNMpoueHTn Ha cymy 36inbLueHHs Bknagy, skwo JoroBopom nepegdbaveHa MOXIUBICTb 36iMbLLIEHHST CyMK
BKIagy, HapaxoBylTbCH Bif OHS, HACTYMHOro 3a AHeM MOMOBHeHHSA Bknagdy, OO AHA, AKMA nepegye AHI0
noBepHeHHs Beiei cymn Bknagy KnieHTy.

4.3.7. Ocobnuesocmi HapaxyeaHHs ma crislamu npoyeHmie Osisi eknadie 3 kanimanisayiero npoyeHmis:
4.3.7.1. HapaxyBaHHsI NpoOLIeHTIB Ha cymy MOMOBHEHHs Bknagy / cymy cnnadeHux npoueHTiB 3a Bkrnagom
30INCHI0ETLCA 3 AHS HACTYMHOro 3a AHeM NonoBHeHHA Bknagy / AHeM 3apaxyBaHHSA NpoLUeHTiB Ha PaxyHok.
4.3.7.2.Cnnata HapaxoBaHux bBaHKOM npOUEHTIB 3AINCHIOETBCA LUOMICAYHO LUMASIXOM  MPUEAHAHHS
(kaniTanizauii) HapaxoBaHUX NPOLEHTIB OO CymMu Bknagy Ta B [eHb noBepHeHHs Bknagy (abo y nepuuin
pobounii AeHb, AKLO [JeHb NOBEPHEHHS BKNaay € Hepoboumm AHEM) 3a MiHYCOM NoAaTKy Ha [oxoau disnyHNX
ocib Ta iHWKX nogaTkis i 300piB, L0 YTPUMYIOTBECSA BiAMOBIOHO A0 3aKOHOAABCTBA.

4.3.8. ToBepHeHHs Bknagy 34incHI0ETbCA B AeHb NOBEpHEHHs Bknaay (abo y nepunii poboymin AeHb, SKWo
AeHb NOBEPHEHHS BKNagy € HepobouMM AHEM) LUMASXOM nepepaxyBaHHSA Ha MOTOYHWUI paxyHOK BknagHuka,
3a3HadeHun y 3asiBi Npo BiAKPUTTHA AENO3UTHOrO (BKMaAHOMo) paxyHKy Ta po3MillleHHs] BaHKIBCbKOro BKNaay.
4.3.9. Akwo 3akiH4yeHHs cTpoky Aii [JoroBopy (OeHb MOBepHEHHs Bkragy) abo AeHb BMNMaTV MPOLEHTIB
BMNagae Ha BUXigHWA abo CBATKOBMIN AeHb, NOBEpHeHHS Bknagy i npoueHTiB abo BunnaTa/mpuegHaHHa o
cymn Bknagy (kanitanisauis) npoueHTiB NepeHOCUTLCA Ha MEPLUMIA HACTYMHMI 3a HUM pobouni AeHb, 6e3
HapaxyBaHHS MPOLEHTIB 3a JoAaTKOBUM Yac nepebyBaHHS Bknagy Ha 4eno3MTHOMY paxyHKy B BaHky.

4.4. OCObNNBI YMOBMU

4.4.1. MoXnNuBICTb YaCTKOBOro 3HATTHA KOLWITIB 3 AEMO3UTHOrO paxyHKy BW3HayaeTbca ymoBamu [lorosopy
OaHkiBCbkOro Bknagy Ta nepepbadvaetbcs B 3asBi Npo BigKpUTTA BKNAOHOrO (OEMO3MTHOro) paxyHKy Ta
PO3MiLLEeHHSA OaHKIBCbKOro BKNaay.

4.4.2. CTOpPOHU WNSXOM nNignucaHHs AaHoro [oroBopy 6aHKiBCbKOro Bknaay NigTBEPXYHOTb, LLO agpecu
CTOpiH, 3a3Ha4yeHi B 3asBi NpPo BIOKPUTTS AEMNO3UTHOrO (BKIMaAHOrO) paxyHKy Ta po3MilleHHsi 6aHKIiBCbKOro
BKIagy, € agpecamu Ansi IMCTyBaHHS.
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4.4.3. MoxnumBicTb [OCTPOKOBOro 3HATTA KnieHTom Bknagy Bu3HavaeTbcs ymoBamu [JoroBopy ©aHKiBCbKOro
Bknagy Tta nepepnbadaetbca B 3asiBi Npo BiAKPUTTA BKMAAHOIMO (OEMO3UTHOMO) paxyHKY Ta PO3MiLLEHHSA
OaHKIiBCbKOro BKNagy.

4.5 BIANOBIAAJNBHICTb TA NOPAAOK BUPILLEHHA CMOPIB

4.5.1. Bci cnopwu, po3bixHocTi abo BuMoru, siki BUHMKaOTb 3 gaHoro [loroBopy abo y 3B’A3Ky 3 HUM, B TOMY
ynmcrni - Taki, WO CTOCYHTbCS MOr0 BUKOHAHHA, MOPYLUEHHHA, MPUMUHEHHS abo BM3HAHHA HediNcHUMM, 3a
HEMOXITMBOCTI BUPILLIEHHS LLNSAXOM NeperoBopiB, NianaAratoTe BUPILLEHHIO B Cy0BOMY NOPSAKY BigNoBigHO A0
nigBiAOMYOCTi i NiACYQHOCTI, BUSHAYEHUX YNHHMM 3aKOHOA4ABCTBOM YKpaiHu.

4.5.2. 3a HeBMKOHaHHS ab0 HeHanexHe BMKOHaHHSI 3000B’A3aHb 3a uum [oroBopoM, CTOPOHWM HeCyTb
BigNoOBiganbHICTb, NepeadayeHy Ailounum 3akoHOA4aBCTBOM YKpaiHu i ymoamu Jorosopy, MNpasun.

4.5.3 BknagHuK Hece BignoBiganbHICTb 3@ 3aKOHHICTb CBOIX NPaBOYMHIB.

4.6. CTPOK [ili OrOBOPY BAHKIBCbKOI'O BKIALQY

4.6.1. NaHnun Jorosip 6aHKiBCbKOro Bknagy HabyBae YMHHOCTI 3 MOMEHTY 3apaxyBaHHSA rPOLLOBUX KOLUTIB Ha
OENO3UTHUIM paxyHOK Y NOPSiAKY, BU3Ha4YeHoMy B N.4.1.2. [loroBopy, i i€ NpoTArom CTpoky 36epiraHHsi KOLWTIB,
3a3HadeHoro y 3asiBi Mpo BiAKPUTTA AENO3UTHOrO (BKNAaAHOMo) paxyHKy Ta po3MillieHHst 6aHKiBCbKOro Bkragy,
abo Ao nosepHeHHsA Bciei cymn Bknagy KnieHTy Ha noro nepluy BUMOry A0 3aKiHY4eHHSI CTPOKY 36epiraHHs
kowTiB no [loroBopy 6aHKIBCLKOro BKragy (SAKWO Take 4OCTPOKOBE po3ipBaHHA nepeadaveHo ocobnmBocTaMU
odhopMMeHHst Ta 06CnyroByBaHHs BKnagy) Ta 3 BpaxyBaHHAM YMOB LLIOAO NPOLOBXEHHS (NPOMoHrauii) CTPoKy
[oroBopy B nopsaky, Bu3HayeHomy B n.4.1.4 [orosopy.
4.7. OCOBJINBOCTI O®OPMINEHHA TA/ABO OBCITYITOBYBAHHSA BKINNAQY
«KNMACUYHUN»
4.7.1. [orosip 6GaHKiBCbKOrO BkMagy nepeabadyae MOXMMBICTb aBTOMaTUYHOTO MNPOAOBXKEHHSA CTPOKY
30epiraHHs KOLWTIB i3 BpaxyBaHHAM NONoXeHb n.4.1.4.
4.7.2. [Oanun Bug Bknagy He nepeabayae NnonoBHEHHS.
4.7.3. [Oanun Bug Bknagy He nepeabayae 4aCTKOBOMO 3HATTS KOLUTIB.
4.7.4. Oanvi Bug Brknagy He nepeaGayae JOCTPOKOBOro posipBaHHs [Jorosopy.
4.7.5. 3a paHum Bknagowm gie (3a HagBHOCTI) MporpamMa nosinibHOCTI, YMOBM SIKOi PO3MILLYIOTECSA Ha odiliiHOMY
caunTi baHky.
4.7.6. IHdopmauia Wwoao MiHimansHoi cymy Bknagy po3milyetbes Ha odiuinHomy canTi baHky.
4.7.7. CnnaTa HapaxoBaHnx BaHKOM MpPOLEHTIB 34iNCHIOETLCS WOMICAYHO, TOOTO y neplmnin podounin aeHb
nicns nepebiry KoxHOro micaus 3 atv yknagaHHs [oroBopy, a TakoX y AeHb NPOOOBXEHHS CTPOKY Aii Bknagy
Ta y [leHb noBepHeHHs Bknagy. Y pasi, skwo [leHb cnnatv HapaxoBaHMX MPOLEHTIB npunagae Ha Hepoboyunn
AeHb abo Ha uucrno, ske BiACyTHe y micsui (Hanpuknag 30/31 yucno), cnnata HapaxoBaHUX MPOLIEHTIB
3[JiACHIOETBLCS Y NepLumnii poboumnn aeHb nicns [HA cnnatiu HapaxoBaHUX NPOLEHTIB.
4.8. OCOBJIMBOCTI O®OPMJIEHHSA TA OECNYTOBYBAHHSA BKITALRY «KITACUYHUN+»
4.8.1. [orosip 6aHkiBCbkOro Bknagy nepenbavyae MOXMMBICTb aBTOMATUYHOIMO MPOAOBXKEHHSA CTPOKY
30epiraHHA KOLUTIB i3 BpaxyBaHHAM MONoXeHb n.4.1.4.
4.8.2. [anvi Bug Bknagy He nepep6ayae NONOBHEHHS.
4.8.3. [anwi Bng Bknagy He nepep6ayae YacTKOBOIO 3HATTS KOLUTIB.
4.8.4. Oanvn Bug Brknagy He nepea6ayae JOCTPOKOBOroO posipBaHHs [JoroBopy.
4.8.5. 3a gaHum Bknagom Jie (3a HasiBHOCTI) nporpama NosnsHOCTi, YMOBU SIKOT PO3MIiLLYHOTbCS Ha ogiliitHOMY
cauvti baHky.
4.8.6. IHdopmalisa woao MiHimansHoi cymu Bknagy poamilyetbca Ha odilinHoMy canTi BaHky.
4.8.7. CnnaTa HapaxoBaHMx baHKOoM NpoLeHTIB 34iMCHIOETLCS B KiHL CTPOKY, a came B [leHb NOBEpPHEHHS
Bknagy Ta B AeHb NpOAOBXeHHA CTpoKy Aii Bknagy. Y pasi, sakwo [eHb cnnatv HapaxoBaHMX NPOLEHTIB
npvnagae Ha Hepobouni AeHb abo Ha 4ucno, ske BiACYTHe y Micaui (Hanpuknag 30/31 yucno), cnnata
HapaxoBaHUX NPOLEHTIB 34INCHIOETLCA Y NepLUnii pobo4umin AeHb nicna [HA cnnatyv HapaxoBaHUX NPOLEHTIB.
4.9. OCOBJIUBOCTI O®OPMJIEHHSA TA OECNTYTOBYBAHHSA BKITARY «THYYKUA»
(npono3auuia gigna go 31.07.2023p. (BKMOYHO)).
4.9.1. [oroeip 6GaHkiBCbkOro Bknagy nepenbavyae MOXIMBICTb aBTOMATUYHOIO MPOLOBXKEHHSA CTPOKY
36epiraHHA KOLWTIB i3 BpaxyBaHHAM MONoXeHb n.4.1.4.
4.9.2. [anui Bug Bknagy nepegbayvae nonoBHeHHs . LLlomicayHa cyma nonoBHEHb HE MOXe NepeBuLLyBaTh
noyaTkoBoOi cymu Bknagy Ta cyma OgHOro NOMOBHEHHS HE MOXe ByTM MEHLLOL, HiXX MiHiManbHa cyma Bknagy
BCTaHoBneHa baHkom ans usoro genoauty. MNepebir Micaus nounHaeTbCca 3 gaTn odbopMieHHs [orosopy.
4.9.3. [Oanun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.
4.9.4. [anun Bug Bknagy nepepbavae [OCTPOKOBe posipBaHHA [JoroBopy, nMpu LbOMY fAi€ wTpadHa
npoLleHTHa CcTaBKa, po3Mip skoi BM3HadeHO B 3asBi. baHk 3aiicHI0e JocTpokoBe posipBaHHA [oroBopy 3
iHiliaTMBM BknagHwka Ta nosepHeHHs BknapgHukoBi Bknagy Ta HapaxoBaHux npoueHTiB 3a Bknagom Ha
nnuceMoBY BUMOry BknagHuka, sika HagaeTbca Ao baHky He meHLe Hix 3a 10 (BecATb) KaneHAapHUX AHiB 0
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Aatn posipBaHHs gorosopy. [OCTpokoBe po3ipBaHHA OOroBOpY AOMYCKAeTbCs Y pasi, SKWO 3 MOMEHTY

po3miweHHa Bknagy nponLno He MeHLLe Hix 2 (aBa micsi).

4.9.5. 3a paHnm Bknagom Jie (3a HasiBHOCTI) nporpama NosnsHOCTI, YMOBU SIKOT PO3MILLYHOTbCH Ha ogiliitHOMY

canTi baHky.

4.9.6. IHdopmauisa woao miHiManbHoi cymy Bknagy posmilyetbes Ha odilinHomy canTi BaHky.

4.9.7. CnnaTta HapaxoBaHux baHkoM NpOLEHTIB 34iACHIOETECS B KiHUi CTPOKY, a came B [leHb NOBEPHEHHS

Bknagy Tta B geHb NpogoBXeHHA CTpoky Aii Bknagy. Y pasi, akwo [eHb cnnatm HapaxoBaHUX NPOLEHTIB

npunagae Ha Hepobounn geHb abo Ha 4ucno, sike BIACYTHE Yy Mmicaui (Hanpuknag 30/31 uyucno), cnnata

HapaxoBaHMWX MPOLEHTIB 3iINCHIOETBCS Y NepLnii pobounin aeHb nicnga [Hs cnnatyv HapaxoBaHWX MNPOLEHTIB.

HapaxyBaHHsa Ta Bunnata MpouEeHTIB Yy pasi JOCTPOKOBOro MoBepHeHHs Bknagy 34ifCHIOETbCA MO CTaBLi,

BM3HauYeHin B 3asiBi AN OOCTPOKOBOro nosBepHeHHA Bknaay, y [leHb NOBepHeHHS BKMagy 3a nepiof 3 OHSA

HacTynHoro 3a [JHeM po3milleHHs Bknagy / 3 gaTu OCTaHHbOI MporoHrauii no aaty, wo nepeaye [Ho

NoBEPHEHHS BKNaay.

4.10. OCOB/IMBOCTI O®OPMJEHHA TA OECNTYTOBYBAHHSA BKINALY «OLWAOHUNA»

4.10.1. [oroBip 6GaHkiBCbkOro Bknagy nepenbayvyae MOXNMBICTb aABTOMATUYHOTO MNPOOOBXEHHSI CTPOKY

30epiraHHs KOLWTIB i3 BpaxyBaHHAM NOSOXeHb n.4.1.4.,

4.10.2. Janun Bua Bknagy nepepbavae nonosHeHHA. Cyma Bknagy moxe 36inbluyBaTUCh NpoTArom Aii

[loroBopy 3a paxyHOK MOMOBHEHHSA BKMagy, sike 3gincHioe BknagHuk. CymMa MOMNOBHEHHS He Moxe OyTu

MEHLLOK, HDK MiHiManbHa cyma BHecKy BCTaHoBneHa BbaHkoMm Ha gaTy po3MmilleHHs Bknagy. Ans Lboro

aenosuty (ansa Bknagis B rpusHi — 3000,00 rpuBeHb, Ans Bknagis B gonapax CLUA — 100,00 gonapis CLUA).

4.10.3. Janun Bua Bknagy nepepbavae yacTtkoBe 3HATTA kowTiB. MiHiManbHWUIA 3anvwok 3a Bknagom y pasi

YaCTKOBOMO 3HATTHA KOLUTIB HE MOXE CTAHOBUTM MeHLUe, HiX (gna Bknagis B rpmeHi — 3000,00 rpuBeHb, ons

Bkragis B gonapax CLUA — 100,00 gonapis CLUA). Y pasi yacTkoBOro noBepHeHHs Bknagy, no4vHaoum 3 gatu

YaCTKOBOrO MOBEPHEHHS NMPOLEHTUN HAapaxOBYHTbCA Ha CyMy 3armLLKy.

4.10.4. [anun Bua Bknagoy nepepmbavae gocTpokoBe posipBaHHsA [doroBopy. baHk 3aiicH0e OOCTpoKoBe

posipBaHHs [oroBopy 3 iHiuiatmem BknagHuka Ta noBepHeHHA BknagHukosi Bknagy Tta HapaxoBaHMxX

npoueHTiB 3a Bknagom Ha nucbMoBYy Bumory BknagHuka, sika HagaeTbcst 4O baHKky He MeHwe Hix 3a 10

(mecsTb) KaneHgapHWX OHIB 00 AaTu posipBaHHSA Aoroeopy. [loCTpoKOBe po3ipBaHHS AOroBOPY AOMYCKAETHCS

y pasi, SKLO 3 MOMEHTY po3miweHHs Bknagy npoiiwno He meHwe Hix 10 (gecatsb) pobounx aHiB.

4.10.5. Cnnata HapaxoBaHMx BaHKoM NpOLEHTIB 34INCHIOETLCS B KiHLi CTPOKY, a came B [JeHb NOBEPHEHHS

Bknagy Tta B geHb NpogoBXeHHA CTpoky aii Bknagy. Y pasi, akwo [eHb cnnatm HapaxoBaHUX NPOLEHTIB

npunagae Ha Hepobouun geHb abo Ha 4ucno, sike BIACYTHE Yy Mmicaui (Hanpuknag 30/31 uucno), cnnata

HapaxoBaHUX NPOLEHTIB 3AINCHIOETLCH Y Nepunin poboymnii geHb nicnsa [JHa cnnatv HapaxoBaHMX NPOLEHTIB.

HapaxyBaHHS Ta Bunnata MNpOUEHTIB y pasi JOCTPOKOBOrO MnoBepHeHHs Bknagy sagincHioetbes, y [eHb

NOBEPHEHHS BKIaAy 3a nepiog, 3 AHA HACTyNHOro 3a [JHeM po3MillleHHst BKragy / 3 Aatu OCTaHHbOI NPOnoHradii

no aary, wo nepenye [IH0 NOBEPHEHHSA BKNaay.

4.11. OCOBJIIMBOCTI OPOPMIIEHHA TA OBCITYITOBYBAHHA BKINAAY «KAMITAIN»

4.11.1. Januvn Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO MPOAOBXEHHS CTPOKY 36epiraHHs

KOLUTIB (NpornoHradii).

4.11.2. Janvi Bna Bknagy nepenbayvae nonoBHeHHs. LLlomicayHa cyma nonoBHEHb HEe MOXe nepeBuLLyBaTh

ABOKpaTHOro po3mipy no4yaTkoBOi cymy Bknagy Ta cyma OQHOrO MOMOBHEHHS He MOXe OyTW MEHLLO, HiX

MiHiManbHa cyma Bknaay BcTaHoBneHa baHkom aons uboro genosuTty. MNepebir micaus noynHaeTbcsa 3 gatu

odopmrieHHs [lorosopy.

4.11.3. Oanui Bug Bknagy He nepep6ayae YacTKOBOIO 3HATTS KOLUTIB.

4.11.4. Oanni Bug Bknagy He nepegbayvae 4OCTPOKOBOro posipBaHHs Jorosopy.

4.11.5. IHcpopmalisa woao MiHimansHo! cymu Bknagy poamillyetbca Ha odilinHoMy canTi BaHky.

4.11.6. HapaxyBaHHSA MpoLEHTIB Ha CyMy NOMoBHeHHHA Bknagy / cymy crnnaydeHux npoueHTiB 3a Bknagom

30JACHIOETLCS 3 AHA HACTYMHOTO 3a AHEM NonoBHeHHS Bknagy / AHem 3apaxyBaHHA NpoUeHTIB Ha PaxyHok.

CnnaTa HapaxoBaHux BaHKOM NpoLUEeHTIB 34INCHIOETLCH LWOMICAYHO LWASIXOM NPUEQHAHHA (KaniTanisauii)

HapaxoBaHMX NPOLEHTIB 40 cymu BKnagy Ta B [leHb NoBepHeHHs1 Bknaay (abo y nepumii pobo4umii AeHb, KO

[leHb MoBepHEHHS Bknagy € Hepobounm gHeM). Cnnata HapaxoBaHMX MPOLEHTIB 34iNCHIOETBCS LUMSAXOM

3apaxyBaHHA Ha PaxyHok BkrnagHuka.

4.12. OCOB/IMBOCTI O®POPMJIEHHA TA OECNYIOBYBAHHSA BKITALY «MOCIBHUWN +» (nponosuuis

Jisina 0o 15.06.2021p.(BKMOYHO))

4.12.1. Januvi Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NPOAOBXKEHHS] CTPOKY 30epiraHHs

kowTiB (MponoHrauii).

4.12.2. Oanni Bug Bknagy He nepen6ayae NONOBHEHHS.

4.12.3. Oanni Bug Bknagy He nepep6ayvyae YacTKOBOIO 3HSATTS KOLUTIB.

4.12.4. Oanni Bug Bknagy He nepegb6ayvae 4OCTPOKOBOro posipBaHHs [Jorosopy.

4.12.5. 3a pgaHum Bknagom pie (3a HasiBHOCTI) nporpama nosfbHOCTI, YMOBU SIKOI PO3MILLYIOTbCA Ha

ogillinHomy camnTi BaHky.

4.12.6. IHbopmauisa woao miHiManbHoi cymy Bknagy posmiwyetbes Ha odilinHomy canTi BaHky.

4.12.7. CnnaTta HapaxoBaHMx baHkOM NPOLEHTIB 3AiNCHIOETLCS B KiHLUi CTPOKY, a caMe B [leHb NOBEepHEHHS
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Bknagy. Y pasi, akwo [eHb cnnatv HapaxoBaHUX MPOLEHTIB nNpunagae Ha Hepobounin aeHb abo Ha 4Yucno,
sKke BiacyTHe y micaui (Hanpuknag 30/31 umcno), cnnata HapaxoBaHUX MPOLEHTIB 34INCHIOETLCS Y NepLInia
pobounii geHb nicna [HA cniaTu HapaxoBaHUX NPOLEHTIB.

4.13. OCOBIIMBOCTI O®POPMIIEHHA TA OBCNYIrOBYBAHHA BKIALY «OHnanH»
4.13.1. Janun Bnag Bknagy He nepepbayae MOXNMUBICTb aBTOMATUYHOIO NPOOOBXEHHS CTPOKY 30epiraHHs
KOLWTIB (MporioHrauii).
4.13.2. Oannn Bua Brknagy He nepepbayae NonoBHEHHS.
4.13.3. OaHnn Bug Brnagy He nepepnbavae 4aCcTKOBOrO 3HATTS KOLUTIB.
4.13.4. annn Bua Bknagy He nepepbayae 0OCTPOKOBOro posipBaHHsA [Jorosopy.
4.13.5. 3a gaHum Bknagom pie (3a HasiBHOCTI) nmporpama mnosifibHOCTI, YMOBM $IKOI PO3MILLYIOTLCA Ha
odilinHomy canTi baHky.
4.13.6. [Hhopmauia woao MiHimanbHoOT cymu Bknagy po3milyetbest Ha odilinHomy canTi BaHky.
4.13.7. Cnnata HapaxoBaHMX BaHkOM NpoUEHTIB 34iMCHIETLCS WOMICAYHO, TOOTO y NnepLiunin poboumnii AeHb
nicns nepebiry KoXXHOro micausa 3 gatu yknagadHs Jorosopy, a Takox y [leHb noBepHeHHs Bknagy. Y paasi,
Aakwo [eHb cnnatv HapaxoBaHMX MPOLEHTIB Npunagae Ha Hepobouui aeHb abo Ha 4ucro, Ake BiACYTHE Y
Mmicsaui (Hanpuknag 30/31 unucno), cnnaTa HapaxoBaHMX MPOLEHTIB 34iINCHIOETLCA Y NepLUMin pobounin oeHb
nicnsa [Ha cnnaTtn HapaxoBaHMX NPOLEHTIB.
4.13.8 Oanun Bug Bknagy nepegbavae MoOXNUBICTb 0OPMIEHHS BUKIIOYHO 3a gonomorowo COBO AT
«APOTPOCTIEPIC BAHK»
4.14. OCOBJIMBOCTI O®OPMJIEHHA TA OBCJITYTOBYBAHHA BKNAOQY «<HOBOPIYHA NMPONO3ULIA»
(nponosuuis gisna go 31.12.2021p.(BKMOYHO))
4.14.1. JoroBip GaHKiBCbKOro BkMagy nepeadadace MOXMMBICTb aBTOMaTUYHOTO MPOAOBXEHHS CTPOKY
30epiraHHsA KOLWTIB HA TOW CaMWI CTPOK, Ha sKMW BiH ByB po3MilleHun 3rigHo i3 3asBO Npo BIOKPUTTS
BKMaAHOro (Aen03nTHOr0) paxyHky Ta po3milleHHsA 6aHKIBCbKOro BKragy Ta Ha yMoBaXx, ki AitoTe B baHky ans
BaHkiBCbKOro Bknaay (isnyHoi ocobu Tiel XX CTPOKOBOCTI B TakKili ke BamntoTi Ha AaTy NPOAOBXEHHS CTPOKY Aii
Bknaay y Bunagky He HagaHHa BknagHukom NMCbMOBOI 3asBM Npo BigMiHy nponoxrauii Bknagy. MNucemoBy
3a8By Mpo BigMiHy nponoHrauii Bknagy BknagHuk Hapae BaHky (3okpema, 3acobamu COBO) po [OHs
noBepHeHHs Bknagy. NucbmoBa 3asBa HagaeTbes BknagHukom 0o BaHky, AaTo NOAaHHA BBaXaETbCS OeHb
oTpuMaHHs 3asiBu baHkom. IMpoJoBXeHHS CTPOKY MOXIMBO He BinbLue ogHoro pasy. Y BMNaaKy NpogoBXKEHHS
Bankom cTpoky Bknagy [JHem noBepHeHHs Bknagy 3a uum [JoroBopom Oyae BBaxaTucsl faTa 3aBEPLUEHHS
nepioay nposoHrauii.
Posmip npoueHTHOI cTaBkM 3a Bknagom, fkviA Takum YMHOM MPOAOBXEHO, AOPIBHIOBATMME PO3MIpy
NPOLEHTHOT CTaBKW, BCTaHOBMeHoi baHkom Ansa 6aHkiBCbKOro Bknagy gisu4HoOi 0cobun Tiel )X CTPOKOBOCT B
Takin e BaniTi Ha AaTy NpOJOBXEeHHs CTpoky Aii Bknagy. lMpu ubomy [eHb noBepHeHHs Bknagy
BBaXXaTMMETbCS NepLInM AHEM CTPOKY NpPoaoBXeHHs Bknagy.
4.14.2. Oanunn Bua Bknagy He nepeg6ayae NonoBHEHHS.
4.14.3. Oanvi Bug Brknagy He nepep6ayae YacTKOBOIrO 3HATTS KOLUTIB.
4.14.4. Oanvn Bua Bknagy He nepeabayvae 4OCTPOKOBOro posipsaHHs Jorosopy.
4.14.5. 3a paHvm Bknagom pfie (3a HasBHOCTI) nporpama IOosfbHOCTI, YMOBM SKOI PO3MILLyOTbCA Ha
ogilinHomy canTi BaHky.
4.14.6. IHbopmauisa Wwoao miHiManbHoi cymy Bknagy posmillyeTbcsa Ha odilinHomy canTi baHky.
4.14.7. CnnaTta HapaxoBaHnX BaHKOM NMpoUEHTIB 34iMCHIETBCS WOMICAYHO, TOOTO y Nnepumnn pobounii AeHb
nicns nepebiry KOXXHOro micsaus 3 Aatu yknagaHHs [loroBopy, a Takox y AeHb NPOAOBXEHHS CTPOKyY Ail Bknaagy
Ta y [leHb noBepHeHHs Bknagy. Y pasi, akwo [eHb cnnatu HapaxoBaHWX NPOLEHTIB npunagae Ha Hepobouuni
AeHb abo Ha 4ucno, ske BigcyTHe y micaui (Hanpuknag 30/31 umcno), cnnata HapaxoBaHMX MPOLEHTIB
34INCHI0ETBCA Y NepLunn poboumnii geHb nicna JHA cnnaTn HapaxoBaHUX NMPOLIEHTIB.
4.15. OCOBJIMBOCTI O®OPMIIEHHA TA OBCIYTOBYBAHHA BKITAOQY «AKUiMHUA [eno3nT»
(npono3suuia gigna go 28.02.2022 poky(BKITHOYHO)).
4.15.1. Jorosip GaHKIBCbKOrO BkMagy nepeabadyac MOXMMBICTb aBTOMaTUYHOTO MNPOAOBXEHHHA CTPOKY
30epiraHHsA KOLUTIB Ha TOW CaMUI CTPOK, Ha sKUA BiH OyB po3milleHui 3rigHo i3 - 3asiBolo Npo BiOKpUTTS
BKITAQHOrO (4EeN03MTHOro) paxyHKy Ta po3milleHHs 0aHKIBCbKOro BKNaay Ta Ha yMoBax, ki 4itoTb B baHky ans
DaHkiBCbkOro Bknaay isanyHoi ocobu Tiei )X CTPOKOBOCTI B TakKili >ke BantoTi Ha AaTy NPOAOBXEHHSA CTPOKY Al
Bknagy y Bunagky He HagaHHA BknagHWKoM NMCbLMOBOI 3asBU NPO BiAMiHY nponoHradii Bknaay. MNucbmoBy
3as8By Mpo BigMiHy nponoHrauii Bknagy BknagHuk Hapae Banky (3okpema, 3acobamu COBO) po [OHs
noBepHeHHs Bknagy. NncbeMoBa 3asBa HagaeTbcs BknagHukom o baHky, AaTolo nogaHHsS BBaXaeTbCs OEHb
oTpuMaHHs 3asiBn baHkom. MpogoBXeHHst CTPOKY MOXNMBO He BinbLue ogHOro pasy. Y BMNagKy NpogoOBXEHHS
BaHkom cTpoky Bknagy [IHemM noBepHeHHs1 Bknagy 3a uum [JoroBopomM Oyae BBaxaTuUCs gaTa 3aBepLUEHHS
nepiogy nponoHrauii.
Posmip npoueHTHOI cTaBkM 3a Bkmagom, sKuiA Takum YMHOM MPOAOBXKEHO, AOPIBHIOBATUME PO3Mipy
NPOLEHTHOT CTaBKW, BCTaHOBMeHoI baHkom Ansa 6aHKiBCbKOro Bknagy ¢isu4HoOi 0cobun Tiel )X CTPOKOBOCTI B
Takih Xe BanwTi Ha [aTy NpOAOBXeHHA cTpoky faii Bknagy. MNpu ubomy [deHb noBepHeHHs Bknagy
BBaXaTUMEeTbCH NepLunM JHEeM CTPOKY NpoaoBXeHHs Bknagy.
4.15.2. Janun Bua Bknagy He nepea6ayae NnonoBHEHHS.
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4.15.3. Janun Bua Bknagy He nepegbayae 4YacTKOBOMO 3HATTS KOLUTIB.

4.15.4. Oanuvn Bug Brnagy He nepepbavae JOCTPOKOBOro posipBaHHsA [JoroBopy.

4.15.5. 3a paHum Bknagom pie (3a HasiBHOCTI) nporpama nosnbHOCTI, YMOBU SIKOI PO3MILLYIOTbCA Ha
odinitHomy canTi baHky.

4.15.6. IHhopmalisa woao miHimansHOT cymu Bknagy po3amiltyetbes Ha odilinHomy canTi baHky.

4.15.7. Cnnata HapaxoBaHx baHKOM NPoUEHTIB 3iMCHIOETBECS WOMICAYHO, TOOTO y nepLunn poboyumin AeHb
nicnsi nepeoiry KOXXHOro Micsusa 3 gaTn yknagaHHs [1oroBopy, a TakoxX Y AeHb NPOAOBXKEHHS CTPOKY Aii Bknagy
Ta y [leHb noBepHeHHs Bknagy. Y pasi, akwo [leHb cnnatv HapaxoBaHMX MPOLEHTIB npunagae Ha Hepobo4mnn
AeHb abo Ha uucrno, ke BiacyTHe y micaui (Hanpuknag 30/31 uncno), cnnata HapaxoBaHWX MPOLEHTIB
34INCHI0ETLCA Y NepLunn poboumnit geHb nicna JHA cnnaTn HapaxoBaHUX NPOLIEHTIB.

4.16. OCOBJINBOCTI O®OPMIJIEHHA TA OBCITYITOBYBAHHSA BKINNALY «BKNAQ Y MEPEMOIY»
(nponosauuisa gisna go 31.07.2023p. (BKMOYHO)).

4.16.1. Janv Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NMPOAOBXKEHHSI CTPOKY 36epiraHHs
KowTiB (MponoHrauii).

4.16.2. Janun Bua Bknagy He nepeaGaya€e NnonoBHEHHS.

4.16.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.

4.16.4. Oanvn Bug Bknagy He nepegbayvae JOCTPOKOBOro posipBaHHsA [Jorosopy.

4.16.5. IHhopmalia woao MiHimansHoT cymu Bknagy po3millyetbca Ha odilinHoMy canTi BaHky.

4.16.6. CnnaTta HapaxoBaHux baHkOM NPOLEHTIB 34iINCHIOETLCA aBaHCOM (0AvH pa3s) y [JeHb po3MmilieHHs
Bknagy / 3apaxyBaHHSA KOLUTIB Ha OEMO3UTHUN PaxyHOK 3a BECb CTPOK hakTMYHOro posmiwieHHs Bknapgy.
MpoueHTU cnnadyTbCA LWASXOM NepepaxyBaHHs Ha NOTOYHMI paxyHOK BKNagHUKa BkazaHui B [Jorosopi npo
HagaHHSA 6aHKIBCbKOro NpoAaykKTy.

4.16.7. B peHb po3miweHHsa Bknagy / 3apaxyBaHHS KOLUTIB Ha OENO3UTHUI paxyHOK, OQHOYaCHO i3 cnnaTot
npoueHTiB BknagHuk gopydyae bBaHky BignosigHo o ymoB [JoroBopy npo HagaHHS 6aHKiBCbKOro mpogykTy
LUMSXOM AOrOBIPHOrO CMUCAaHHA NepepaxyBaTu YaCcTUHY CyMU BUNavyeHux BignosigHo Ao n. 4.16.6. BigcoTkis
3 MOTOYHOro paxyHky BknagHuka Ha paxyHok Bigkputui B HauioHanbHomy ©aHky YKpaiHM Ha noTpebwu
36poriHnx cun Ykpainu (https://bank.gov.ua/ua/about/support-the-armed-forces).

4.17. OCOBIIMBOCTI OPOPMIIEHHA TA OBCIIYTOBYBAHHA BKINAAOY «OEMO3UT HA JITO»
(nponoauuisa gisna go 31.08.2022p. (BKMOYHO)).

4.17.1. Janvi Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATUYHOINO MPOAOBXEHHS CTPOKY 36epiraHHs
kowTiB (MponoHrauii).

4.17.2. Janunn Bua Bknagy He nepea6ayae NornoBHEHHS.

4.17.3. OJanun Bua Bknagy He nepeab6ayae 4YacTKOBOrO 3HATTS KOLUTIB.

4.17.4. Oanuvn Bug Brknagy He nepepbavae JOCTPOKOBOro posipBaHHs [JoroBopy.

4.17.5. 3a paHvm Bknagom pie (3a HasiBHOCTI) mporpama IosfbHOCTI, YMOBU $IKOi PO3MILLyOTbCS Ha
ogininHomy canTi BaHky.

4.17.6. IHcbopmaLisa woao miHiManbHoi cymy Bknagy posmilyetbes Ha odilinHomy canTi BaHky.

4.17.7. CnnaTta HapaxoBaHMx baHkOM NpoLEHTIB 3AiNCHIOETLCS B KiHLUi CTPOKY, a caMe B [leHb NOBepHEHHs
Bknagy. Y pasi, akwo [OeHb cnnatu HapaxoBaHUX MPOLEHTIB Npunagae Ha Hepobouni aeHb abo Ha 4ncno,
ske BigcyTHe y micaui (Hanpuknag 30/31 yncno), cnnata HapaxoBaHUX MPOLEHTIB 30IMCHIOETLCS Y NepLUnia
pobouunii geHb nicnsa HA cnnaTu HapaxoBaHUX NPOLEHTIB.

4.18. OCOBJIMBOCTI O®OPMIJIEHHSA TA OGCNYITOBYBAHHSA BKIALRY «COHAYHUN»

(npono3auyis disina do 01.08.2023 pokKy (8KMtOYHO))

4.18.1. [oroeip 6aHkiBCbkOro Bknagy nepefbavae MOXNMBICTb aBTOMATUYHOIO MPOJOBXKEHHSI CTPOKY
36epiraHHsA KOLWTIB HA TOW CaMWI CTPOK, Ha AKMA BiH OyB po3MiweHui 3rigHo i3 3asfBol Npo BIOKPUTTS
BKMaAHOro (4en03nTHOr0) paxyHKy Ta po3milleHHSA DaHKIBCbKOro BKagy Ta Ha ymMoBax, siki AitoTb B baHky ans
DaHkiBCbkOro Bknaay isanyHoi ocobu Tiel )X CTPOKOBOCTI B TakKili >ke BantoTi Ha AaTy NPOAOBXEHHSA CTPOKY Aii
Bknagy y Bunagky He HagaHHA BknagHMKOM NUCbLMOBOI 3asBM NpO BiAMiHY nponoHradii Bknaay. MNucbmoBy
3as8By Mpo BigMiHy nponoHrauii Bknagy BknagHuk Hapgae BaHky (3okpema, 3acobamu COBO) po [OHs
noBepHeHHs Bknagy. NucbmoBa 3asBa HagaeTbes BknagHukom 0o BaHky, AaTo NOAaHHSA BBaXaETbCS AeHb
oTpMaHHs 3asaBu baHkom. MpoJoBXeHHsT CTPOKY MOXITMBO He BinbLue ogHOro pasy. Y BUNaaKy NpogoBXEHHS
Bankom cTpoky Bknagy [JHem noBepHeHHs Bknagy 3a uum [oroBopom Oyae BBaxaTucsl faTa 3aBEPLLEHHS
nepiogy nponoHrauii.

Posmip npoueHTHOI cTaBkM 3a Bknagom, sKkviA Takum YMHOM MPOAOBXKEHO, AOpPiBHIOBaATMME pPO3Mipy
NPOLEHTHOT CTaBKW, BCTaHOBMeHoI baHkom Ansa 6aHKiBCbKOro Bknagy ¢isu4HoOi 0cobun Tiel )X CTPOKOBOCTi B
Takin e BanlTi Ha AaTy MNpPOOOBXEHHs CTpoKy Aii Bknagy. lNMpu upomy [deHb NOBepHEHHs Bknagy
BBaXXaTMMETbCS NepLUMM OHEM CTPOKY NpOoAoBXeHHS Bknagy.

4.18.2. [aHni Bna Bknagy He nepeaGayae NONOBHEHHS.

4.18.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.

4.18.4. Oanvn Bug Brrnagy He nepepbayvae JOCTPOKOBOro posipBaHHsA [JoroBopy.

4.18.5. CnnaTta HapaxoBaHux BaHkOM NpoLEHTIB 34INCHIOETLCH B KiHLIi CTPOKY, a came B [1JeHb NOBEPHEHHS
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Bknagy Ta B AeHb NpOAOBXEHHA CTpoKy Aii Bknagy. Y pasi, akwo [eHb cnnatv HapaxoBaHMX NPOLEHTIB
npunagae Ha Hepobounii AeHb, cnnaTa HapaxoBaHNX NPOLEHTIB 3AINCHI0ETLCA Y nepLUnin pobounin AeHb nicng
[Ha cnnatm HapaxoBaHUX MNPOLIEHTIB.

V. YMOBMU NIOKNHOYEHHA TA BUKOPUCTAHHA CUCTEMU AUCTAHLUIMHOIO BAHKIBCbKOIO
OBCIYITOBYBAHHA

Lli YMOBWM nigkmno4eHHs Ta BUKOPUCTAHHA CUCTEMM OUCTaHLIMHOIO 6aHKiBCbKOro oocnyropyBaHHs «AP
Bank» (mani — YmoBu BukopuctaHHs CLBQO) € cucTtemor 3aTBEpAKEHUMX i ONPUIIOOHEHUX HOPM, SKi
BCTAHOBMIOIOTbL MNOPSAOK Ta BuM3HavaTb ymoBu HagaHHa AT «AMPOIMPOCTIEPIC BAHK» npaBa Ha
OTPMMaHHS OKpeMux obmexeHux 6aHKiBCbK1X nocnyr cBoiM KnieHTam 3 BukopuctaHHam dyHkuionany CABO,
npaea Ta 060B‘a3kn KnieHta ta baHky, iX BigNOBiAanNbHICTb, CTPOKM Ta NOPALAOK NPOBEAEHHS PO3paxyHKIB 3
BukopuctaHHam COBO, nopsagok nigknioveHHs o COBO, a Takox iHWi ymoBuW, Ta € NyGniYHO Npono3suLieto
(ohepTot0), po3miwieHi Ha OdiuinHomy canti BbaHky https://ap-bank.com Ta y npumilleHHi BaHky. YmoBu
BukopuctaHHsa CIBO e HeBig'emHO0 YacTuHO [JoroBopy KOMMMEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.
PeecTpauis, aBTeHTUiKaLia, noganbwnin goctyn, obcnyroByBaHHs PaxyHkiB KnieHTa, HagaHHs1 cepBiciB B
TOMy 4mcni npoBeneHHs onepadin B CIOBO 3gjiiicHioeTbea Ha nigcTasi yknageHoro 3 KnieHtom [JoroBopy Ta
Mpaswun.

5.1. 3ArAllbHI MONNOXKEHHA

5.1.1. BaHk, y pasi HasBHOCTi BignoBigHOI TEXHIYHOI MOXNMBOCTI Ta Ha nigcTasi yknageHoro 3 KnieHTom
Horosopy Ta lNpasun, Hagae octaHHboMy 6aHkiBcbki nocnyrn COBO, B nopsaky Ta Ha ymoBax, BU3HaYeHMX
3aKOHOAABCTBOM YKpaiHW, B TOMY 4uChi HOpPMaTUBHO-NpaBOBMMK akTamu HauioHanbHoro 6aHky YkpaiHw,
uumn Ymosamu BukopuctaHHsa COBO i Jorosopom. Onepadii 3a KapTkoBUMM paxyHKkamu 34iNCHIOITbCS TaKoX
3 ypaxyBaHHSAM npaBur BiGNOBIAHMX NNATKHUX CUCTEM.

5.1.2. BukopuctoBytoun COBO, B TOMy 4uchi i WUNSXOM MNpUEOHaHHS A0 odepTu (MpUEQHAHHAM OO0 LMX
MpaBun), KnieHT Takumu cBOiMU digmu 34iACHIOE NOBHEe Ta 6e33anepeyHe npuegHaHHsa o uux MNpaeun, To6To
NOBHICTIO NpUMMaEe NonoXeHHs Lmx NpaBun Ansa 3acTocyBaHHS Y CBOIX B3aEMOBIAHOCUHAX 3 baHkoMm.

KnieHT He moxe nponoHyBaTu baHky 6yab-ski iHauBigyanbHi 3amMiHK go unx MNpasun.

5.1.3. Knient, Bukopuctosytoum COBO, BignosigHO npuegHaBwucb A0 umx [MpaBwn, nigTBepaXye CBOE
O3HaNOMIIEHHS Ta NOBHY, 6€3yMOBHY Ta OCTaToOuHYy 3roay 3 ummu Mpasunamum.

5.1.4. Yknagatoun Jorosip 3 baHkom Ta BukopuctoBytoun COBO, KnieHT npuimae Ha cebe Bci 000B’A3kM Ta
HabyBae Bcix npaB, nepeabdayeHunx uumm MNpasmnamu.

5.1.5. KnieHT, y pasi BukopuctanHsa COBO, 3asganerigb NOrogxyetbcs 3 TUMU pusMKamu, siki NpUTaMaHHi
poboTi B Mepexi [HTepHeT.

5.1.6. KnieHT Hece pu13uK Ta HeraTUBHI Hacnigku BTpaTh, HE3aKOHHOTO 3aBOSIOAIHHA MOGINbHUM TenedoHOM
(signosigHoi SIMkapTu), PiHaHCOBMM HOMepoM TenedoHy KnieHTa, a TakoX pU3nK TEXHIYHOIO NEPEXONnSIeHHS
iHpopmauii HanpasneHoi Ha Woro ®PiHaHCOBWIA HOMEp, B TOMY 4uChi, ane He BUKMIOYHO, Yy 3B’'A3KY 3
HEBUKOPUCTAHHSAM NepPCOHarnibHOro Homepy aboHeHTa, siKUiA BignoBigHo Ao 3akoHy YkpaiHu «[po enekTpoHHi
KOMYHiKaLjii» NpuUCBOIETLCS 3apeeCcTpPOBaHOMY abOHEHTY 3a MOro 3asiBOK i MOXe BUKOPWUCTOBYBATUCS LM
aboHeHTOM (Lo 3anobirae BUKOPUCTAHHIO MEPCOHAaNbHOrO HOMepy aboHeHTa TpeTiMn ocobamu).

5.1.7. BukopuctanHa Knientom COBO He no3baBnsge NMOro MOXMMBOCTI 3AINCHUTU BignoBigHYy GaHKIBCbKY
onepauito B Oyab-sikuii iHWWIA cnoci®, nepegbaveHnin 3akoHO4aBCTBOM Ta [JOroBopoM.

5.2. AUCTAHUIVHE OBCJTYTOBYBAHHA

5.2.1. COBO moxe 6yt BCcTaHoBneHa sk MobinbHWMI 3acTocyHOK («AP Bank» MOXHa 3aBaHTaXuTu Ha
Mob6inbHMI NnpucTpin Yepes «Google Play» abo «App Storex) Ta/abo sk Web-mogynb (po3milleHnn Ha canTi
BaHky).

5.2.2. Ona otpumanHa nocnyrm COBO KnieHT npoxoauTb peecTpauilo, sika €Bnsie coboto npouec
NoBIgOMIEHHST 0ocobucTux (mepcoHanbHux) AaHux KnieHTom Ons cTBopeHHs obnikoBoro 3anucy Ans
nogansLUoro HagaHHa goctyny KnieHTy Ao BnacHux PaxyHKiB Ta MOXMIMBOCTI AOpYYeHHS BaHKy BUKOHAHHS
NeBHUX ANCTaHUINHUX NNaTKHUX onepadin 3a paxyHkamu Ta OTpMMaHHS cepsiciB baHky.

5.2.3. Ona nigkntodeHHa o COBO KnieHT noBMHEH O3HamomuTuca Ta norogutucs 3 uumu pasunamu.
OcHoBHoto ymMoBoto Ans nigkntodeHHs Knienta go CABO e HasBHICTb B baHKy fit040Oro MOTOYHOrO paxyHKy.
5.2.4. 3a ponomoroto CABO baHk Hapjae KnieHTy npaBo gucTaHuinHoro goctyny Ao PaxyHKiB, WO BigKpUTI
Knientom B BaHky 3a Bmgamu npogyktiB badky (IMK, noTouHi paxyHku, 0eno3utu) Ta ixX CamMOCTINHOro
06CnyroByBaHHS.

5.2.5. ®yHkuioHyBaHHA COBO nobynoBaHe Ha NpUHUMMI BUKOPUCTAHHA KriEHTOM eneKkTPOHHUX JOKYMEHTIB,
AKi MigTBEpAXYyTbCA (NigNUCY0TbCA) KNiEHTOM eneKTPOHHMM Nignucom.

5.2.6. lMNepcoHanbHuii napone Ta OLIM naponb, wo 3aBogatbca knieHTom B COBO nig yac 3gincHeHHs
onepadin, € enekTPoHHUM NiANNCOM KIiEHTa, SKUiA BiNOBigae aHanory Moro BNacHOPYy4HOro nignucy.

Bci gokymeHTn, GaHKiBCbKi onepauii, OoroBopu, 3asBuW, MiATBEPAXKEHHs KrieHTa npo O3HAWOMIEHHsI 3
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iHopmauieto ToLlo, WO iHilitoTeca/yknagatoTecs/niaTesepoxytoteca B CABO B enekTpoHHOMY BUrnagi i
nignucaxi/niaTeBepmxeHi 3a gonomoroto BBeaeHHst naponto OL (enekTpoHHOro nignucy), € enekTPoOHHUMM
OOKYMEHTaMM i BBaXalOTbCHA TakMMK, LLO MNignMcaHi BnacHopy4Hum nignucom KnieHta Ta maloTb O4HaKoBY
OPUOUYHY CuUny 3 LOKYMEeHTaMu y nanepoBii opMi, i He MOXYTb OyTW OCKapXXeHi yepes iX eneKkTPOHHY
dopmy. EnekTpoHHMIA nignuc He Moxe OyTu BM3HAHO HepiicHMM 4epe3 Te, WO BiH HE Mae cTaTycy
KBanigikoBaHOro eneKTPOHHOro MNigNMUCY YM Yepes Noro eniekTPOHHY hopmy.

5.2.7. EnekTpoHHMI nignuc moxe 3actocoByBaTuck B CABO npu yknagaHHi cTopoHamu 6yab-aKkux 4OroBopiB
abo npv nigTBEpAXeHHI/ iHiuitoBaHHI KnieHToM Oyab-sikoi 6aHKIBCbKOI onepalii, B T.4. nnaTikHOi onepadii 3a
Byab-akum PaxyHkom KnieHTa, Biakpntum y BaHky.

5.2.8. byab-aka iHdopmauis, HagaHa KnieHTom o baHky nicna npoxomkeHHs KnieHTom npouenypu
ABTeHTUIKaLUIi, BBaXKaETbCA Takolo, WO HagaHa ocobucto KnieHTom Ta nignarae 3actocyBaHHo baHkom B
nopsiaKy, BU3HavyeHomy umnmu Npasunamm Ta YmMoBamu.

5.2.9. MignucaHi KnieHtom Ta /abo BaHKOM [OKYMEHTW, WO MOB'SI3aHi 3 yKNageHUmu npaBouMHAMM,
36epiraloTbcsl baHkOM B eneKkTpoHHOMY BUMMA4i Ta MOXYTb OyTn HagaHi KnieHTy B npuiHATHIN ana Banky
dopmi.

5.2.10. Mepenik nocnyr (onepadin), wo HagaeTbeca KnieHTty 3 BukopuctaHHam COBO skniovae:

. caMocTillHa peecTpauist KopuctyBaua Ta ABTeHTUikauia 3a gonomoroto naponis OLIT;

. BCTaHOBIEHHS/3miHA PIN-kogy Ha Bxig B MoOinbHuin 6aHkiHr Ta BXxig B MobGinbHU GaHKiHr 3a
Binobutkom nansbus TouchlD, Face ID;

. 3BOPOTHIN 3B'A30K 3 6aHKOM (TenedoHHWI A3BiHOK, Viber, Telegram, Facebook Messenger);

. CTBOPEHHS LWabnoHiB onepawin;

. CTBOPEHHS! 3a8BKN Ha 3aMOBIEHHS KapTKu;

. nepernsa Cnucky akTMBHUX BaHKiBCbKUX NPOAYKTIB KOPMUCTYBaYa Ta nepernag getanen npogykris;

. OTPUMMaHHS iHopMmaLii PO 3anuLoK KOWTiB Ha PaxyHkax;

. nepernsia oCTaHHix onepadin no PaxyHKy B Mexax npoaykTy 3a obpaHun nepiog 4acy;

. nepernsg aetanen 3gincHeHnx B COBO onepalii 3a PaxyHkamu;

. BMKOHAHHS nepekasy MiX cBoiMn PaxyHkamu;

. BMKOHAHHSI nepekasiB B Mexax baHky;

. MOMOBHEHHS Aeno3uTy / 4acTKoBe 3HATTA KOLWTIB 3 OEeno3nTy sAKWO Le nepegbayeHo ymoBamu
Horoeopy 6aHKIBCbKOro BKraay;

. BMKOHAHHSI nepekasy 3a JOBiNbHUMW pekBiauTamu (B mexax banky Ta CEIN);

. Kynisnsa/npogax iHO3eMHOI BantoTy;

. 30IMCHEHHS NnaTexiB 3 paxyHKiB y HaUiOHanNbHIN BantoTi HA onnaTty NOCNyr, iHWi nepepaxyBaHHsA Ha
KOPUCTb ofepKyBadiB, AKi BU3Ha4eHi B [JoroBopi Npo npurMMaHHa nnaTtexis, yknageHomy baHkom 3 OK;

. BMKOHAHHS NepekasiB 3 KapTku Ha KapTKy, Y TOMY Yichi iHWKnx 6aHKiB — pe3naeHTIB, 3 BUKOPUCTAHHAM
PEKBI3UTIB NNATPKHMX KApPTOK,;

. OTPUMaHHSA KypCiB BanoT Ta KanbKynsaTop KOHBepTaLlil BantoT;

. ynpasniHHA niMitamy gobosoi aktueHocTi no [K;

. TumM4acoBe BrokyBaHHA Ta po3bnokyBaHHs [1K;

. OTpUMaHHS iHpopmMaLii Npo BracHi Aoxoau Ta BUTpaTW 3a paxyHKaMu B po3pi3i OKpeMUux Kateropin
Joxofis Ta BuTpaT Ta y BUrngagi giarpamu;

o HagaHHSA BaHKy po3nopsaaKeHHS Ha BUKOHAHHS PErYNsipHUX NMaTexis;

. pO3MiLLeHHs1 GaHKIBCLKOro Bknaay (4enosuTy);

. BCTAHOBIEHHA Ta BiaMiHa nponoHrauii [oroeopis 6aHkiBCbKOro Bknagy (SKWwo ue nependayeHo
BignosigHUM [JoroBopom GaHKiBCbKOro BKnagy);

. hopMyBaHHS KBUTaHUi 3a BUKkoHaHuMmn B COBO nnatexamu/nepekaszamu, BianpaBka KBUTaHUIA Ha
aZipecy eneKkTpoHHOI nowTw/ iHWi BapiaHTX iMNopTy Ta Bignpasku cdanny keutaHuii 3 COBO;

. hopMyBaHHA BMNWUCKM 3a PaxyHKOM Ta BignpaBKka TakOi BMNWCKWA Ha agpecy enekTPOHHOI nowTw,
BkasaHy KnieHTom/ iHWi BapiaHTu iMnopTy Ta Bignpaskun danny keutaHuii 3 COBO;

. nepernsg TekctoBux/Push-cnosiweHsb, oTpumaHux Big baHky

. nepernsg HOBWH LWLOAO AianbHocTi baHky;

. reonokadisi no o6’ektax 6aHky (baHkomaTn GaHKiB-NapTHEPIB, BiadiNeHHs).

[aHuii nepenik He € BMYEPNHMM, Ta MOXe AOMOBHIOBATUCL 3 po3wmpeHHaM dyHkuin COBO, nepeniky
DOaHKIBCbKMX NPOAYKTIB Ta CepBiciB.

5.2.11. baHK ycTaHOBNMIOE MiMITU Ha 34iNCHEHHS onepauin 3a paxyHkamu 3a gonomoroo CABO. IHdopmauis
npo BcTaHoBneHi baHkom nimiTu Ha 3gincHeHHs onepaduin B COBO posmiwyeTbea Ha OdiuiiHomy canTi BaHky.
KrnieHT mae npaBo 36inbwuTi NimMiT anga 3gincHeHHsa onepauii B COBO, B mMexax BCTaHOBNEHUX baHkom
iHaMBigyanbHMX niMmiTie. 36inbweHHsa BbaHkom nimiTy gns 3gincHeHHst onepadii B COBO 3aincHioeTbea Ha
nigcrtaei 3BepHeHHs KnieHTa 3a TenecdoHom Ao KoHTakT-ueHTpy baHnky. Onepauin Ha cymy noHag
BCTaAHOBIEHMX NIMITIB 34iACHIOITLCS 3a YMOBM 3BepHeHHs KnieHTa 6e3nocepenHbo Ao baxky/BiggineHHs ta
HaJaHHSA KMiEHTOM NNaTKHOT IHCTPYKLIT B nanepoBsii opmi.
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5.3. ENEKTPOHHI AOKYMEHTH

5.3.1. KnieHT, BUXOAsUM 3 TEXHIYHUX MOXITMBOCTEN CBOiX Ta baHky, Moxe nopaBath g0 GaHKy MnaTikKHI
IHCTPYKLUii, 3asiBW, PO3NOPSMHKEHHA Yy BUIMAAi E€NeKTPOHHUX [AOKYMEHTIB, BukopuctoBytoun COBO.
EnekTpoHHU OOKYMEHT Mae OOHaKOBY OPUANYHY CUIy 3 ManepoBUM AOKYMeHTOM. EnekTpoHHun mignuc y
BUrNsai HaknageHoro naposnto OLM € 060B'A3KOBMM PEKBI3UTOM NIIATKHOI IHCTPYKLUii B €MEKTPOHHIN dhopMi.
5.3.2. baHk npu obcnyroByBaHHi KnieHTa i3 3actocyBaHHAM CIBO, nepesipsie 3acobamu aBTomartmaawii
BbaHKy BIiANOBIOHICTL HOMEpa paxyHKy nnaTHWKa i Moro kody, WO 3a3HaveHi B €NeKTPOHHIN nnaTikHin
IHCTPYKLUIT, i NnpyMae uen JOKYMEHT 00 BUKOHAHHS, fnyLle SKLWOo BOHM HanexaTb LuboMy KrieHTy.

5.3.3. BaHk npunmae 4o BUKOHAHHSA nuLle eneKkTpoHHi AokymeHTu cBoix KnienTtiB — Kopuctysauis COBO, ski
nofatoTb iX y baHk y nopsigky, nepeabayeHomy [loroBopom. ENeKkTpoHHi AoKkyMeHTU, odopmneHi KnieHtamu,
6aHK npurMae 0O BUKOHAHHA MPOTAroM 4vacy, BusHadeHoro B [JoroBopi. ENEKTPOHHI AOKYMEHTM iHiLioBaHi
Kopuctysadem B COBO npuiimatotbes baHkom uinoago6oBo Ta 06pobnatoTbCa NO Mipi TEXHIYHOT MOXITUBOCTI
BaHky.

5.3.4. EneKkTpoHHiI AOKYMEHTH, Wo Haginwnm o baHky npotarom onepauinHoro Yacy, baHk BUKOHYE B AeHb
X HagxomXeHHs. ENeKTpOoHHI AOKYMEHTH, WO Haginwn nicnsa onepauinHoro Yyacy, baHk BUKOHYE He nisHilwe
HacTyrmHOro onepadinHoro AHA. baHk mae npaBo, ypaxoBykuM BCTAHOBIEHI 3aKOHOOABCTBOM CTPOKU
BMKOHAHHS NNaTiXKHUX onepauin, nependadnTy iHWI CTPOKM BUKOHAHHS MNAaTihKHMUX iIHCTPYKUi KnieHTa.

5.3.5. TMnartixHi iHCTPYKLii, Wo niaTBepmkeHi naponem OUIM Ta HagaHi yepe3 COBO, BukoHyTbCA BaHkoM
B MeXax 3anuvLiKy rpoLloBmxX KoWTiB Ha BignosigHomy PaxyHky/T1K KnieHTa Ta BignosigHO 4O BUMOI YUHHOTO
3akoHodascTBa Ykpainu. lNMnaTikHi iHCTpyKUii, niaTBepmxeHi naponem OUI, BaHk BukoHye BignosigHo Ao
PEKBI3UTIB LMX [OOKYMEHTIB Ta He Hece BiAnoBifanbHOCTI 3a HEBIOMNOBIOHICTL/HEMNPABUNBHICTL Takux
PEKBI3UTIB.

5.3.6. PekBi3ntn nnatixHOI iHCTPYKUIT, Wwo BukopucTtoBytoTbes B COBO, 060B'A3k0BO MatoTb MiCTUTK:

- paty i Homep;

- HaMMEeHyYBaHHs1, KO NraTHMKa Ta HOMEpP NOro paxyHKYy;

- HaNMeHyBaHHsI, KOO oJep)XyBada Ta HOMEep MOro paxyHKy, HaWMeHyBaHHS HadaBaya MnaTpKHUX Mocnyr
(6aHKy) ogepxyBaua;

- CyMy uuppamu;

- MPU3HaYEHHS NnaTexy;

- eNEKTPOHHUI NiaNnc;

- iHWIi pekBi3nTK, AKLWO Taki nepeabayeHi onsi OKpeMnx BuaiB nepekasis.

BignosiganbHiCTb 3a AOCTOBIPHICTb iHpOpMAaLi, WO MICTUTLCA B PEKBi3UTax NnaTiKHOI IHCTPYKUIi, Hece
KnieHT, skuin Haknae Ha uen gokymeHT Ell.

Onga iHiuitoBaHHs nnaTtixHoi onepadii KnieHt BBoantb 4o CABO Tinbku MiHiManeHuin Habip peksi3uTiB
NNaTihKHOI iHCTPYKUIT, 3a AkumMn BaHk MoXe npoBecTu onepawito AONOBHUBLUM BeCb Habip pekBi3uTiB
aBTOMaTWYHO, B 3anexHocTi Big Buay nepekasy/mnatexy Ta meHio COBO, 3 dkoro npoBoauTbCS
nepekas/nnaTix.

5.3.6.1 PekBi3nTu 3asB1 Ha Kynisno/npogax iHo3eMHOT BantoTh 3anoBHIOKTLCS Y NOPSAKY BU3HAYEHOMY
B n.1.3.7 Posginy 1.3 dorosopy.

5.3.7. EneKkTpoHHMN OOKYMEHT CTBOPIETbCA 3a iHiuiatmBoiw KnieHta — KopuctyBawa CHOBO. llig yac
iHiuitoBaHHA EnekTpoHHOro pokymeHta 3acobamm COBO KnieHT Big cBOro iMeHi Haknagae Ha uen
EnekTpoHHU JOKYMEHT CBivi enekTpoHHui nignuc y surnagi OLUMN napons.

5.3.8. CrtBopeHHsAM EnektpoHHoro gokymeHta KnieHT gopydvae baHky 3giicHiOBaTW OOroBipHEe CrVCaHHS
nnaTtu 3a 3givicHeHy nnatikHy onepauito B8 COBO 3rigHo 3 Tapudamu baHky.

5.3.9. EneKkTpoHHUN JOKYMEHT, L0 He 3acBiAYEHUN eNEKTPOHHUM NiAMUCOM, He MPUNMAaETLCH 40 BUKOHaHHSA
BaHkoMm.

5.3.10. baHk nepepbavae nig 4Yac NPUAMaHHS E€MNEeKTPOHHMX [OKYMEHTIB iHiLiMOBaHUX Ta CTBOPEHUX 3
BukopuctaHHam COBO npoueanypy nepeBipk/ enekTpoHHOro nianucy, npouenypy nepesipku UinicCHOCTI,
OOCTOBIPHOCTI Ta aBTOPCTBA €NEKTPOHHOIO AOKYMEHTY.

5.3.11. lMigTBepaxeHHsa KnieHToM 3anuTy Ha npoBedeHHs onepadii B CABO 34ilcHI0ETLCA B TaKoMy NOPSAKY:
5.3.11.1. Ha 3anut KnieHTta Ha nposefeHHsa onepadii, COBO reHepye OL naponb i Bignpasnsie noro Ha
diHaHcoBMIM HOMep TenedoHy KnieHTa, 3apeectpoBaHomy y baHky.

5.3.11.2. Micnga otpumanHHa CMC-nosigomneHHs KnieHT 3giicHioe nepeipKy iHdopmalii npo onepadito, i y
pasi 3rogn, nepegae otpumanun OLI napone oo BaHky wngxom BBeAEHHS MOrO Yy BigMNoBiAHOMY PSAOKY
nnatixHoro cepsicy COBO.

5.3.11.3. Akwo 6yno BeeaeHo BipHui OLIN naponb Ta PiHaHCOBMI HOMep TenedoHy, 3 Akoro 6yno HagicnaHo
our naponb go COBO gns nigTBepaXeHHs1 onepadii, 36iraeTbca i3 3apeectpoBaHnm y baHky ciHaHCOBMM
Homepom TenedoHy KnieHTa, BBaxaeTbcs, Wo KnieHT nigTeepaus iHdopmadio npo onepaLito i Hagas 3rogy
Ha Ti BUKOHaHHS.
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5.3.12. 3gincHeHHs onepadin, 3okpema nnatikHux onepadin, B COBO BUKOHYETHCS nuLle nicnst NPOBeAEeHHS
AsTeHTUdiKkauii KnieHTa Ta 3 060B’a3k0BUM NiaATBEpAKEHHAM iHCpopMmaLlii npo onepatito 3a gonomoroto OLIIM-
naporso.

5.3.13. Mignucani KnieHTOM [OKYMEHTU B €neKTPOHHIN dopmi, 30epiraloTbca BaHKOM B €neKTpOHHOMY
BUrNSAi Ta MOXYTb OyTK HagicnaHri KnieHty 3acobammu COBO (y pasi HassBHOCTI TEXHIYHOI MOXITMBOCTI TaKoro
HanpaBIieHHs), a TakoxX ix Komii MOXyTb OyTKM HagaHi baHkom Ha nNanepoBOMY HOCii HA MMCbMOBUI 3anuT
KnieHTa.

5.3.14. baHK npu BYMHEHHI NpaBOuYUHIB, iHiLiioBaHNX knieHToM B COBO, nignMcaHHi nnaTiXHUX AOKYMEHTIB
3a iHiyivoeaHnmun B COBO onepauiamu, BUNMCOK 3a paxyHkamu, ki dopmyoTbes knieHTom B COBO,
BUKOPUCTOBYE rpadiyHe BiATBOPEHHS €NEeKTPOHHUX KOoMin nignucy nocagoBoi ocobu baHky, neyatkn baHky.
Taki po3gpykoBaHi JOKYMEHTU MOXYTb BUKOpUCTOBYBaTUCA KnieHTOM nuwe Ans Moro nepcoHanbHUX noTped
i He MOXYTb 6YTK BUKOpUCTaHi KnieHTom y BigHOCKMHaxX 3 TpeTiMu ocobamu B SKOCTi NigTBEPAXKEHHS 34iINCHEHHS
DaHkiBCbkMX onepauin. 'padivHe BiATBOPEHHS €NeKTPOHHMX KON NianmMcy nocagoBoi ocobu baHky, nevaTtku
BaHky Ha 3a3Ha4YeHnX JOKyMEHTaxX € BUKITIOYHO A0AAaTKOBOI ieHTMdiKaLiiHO 03Hakow baHky. baHk He Hece
BiQNOBiganbHOCTI 3a BMKOpUCTaHHS KnieHToM posgpykoBaHux 3 COBO OokyMeHTIB, Ski MIiCTSATb rpadoivHe
BiATBOPEHHS €NEKTPOHHUX KOMil nignucy nocagoBoi ocobu baHky, nedyatkn baHky.

5.4. PO3MILUEHHA BAHKIBCbKOIO BKNAAY (AEMNO3UTY) 3BACOBAMU COBO

5.4.1. Po3swmiweHHa 6aHkiBcbkoro Bknagy 3acobammn COBO 3ginicHioeTbes BignosigHo aa MNpasun Ta ymoB
HagaHHA GaHKiBCbkUX nocnyr Ans KnieHTtiB-isnyHmnx ocid B AT «AMPOIPOCIIEPIC BAHK» Ha ymoBax
KOMMMNEKCHOro GaHKIBCbKOro 00CnyroByBaHHs, YMOB BIiOKPUTTS BKNagHUX (OEMO3UTHWUX) paxyHKiB Ta
3[iiCHEeHHS onepauiv 3a uumn paxyHkamu, Tapudis BaHKy Ta 3 ypaxyBaHHSAM YMOB 34iMCHEHHS onepauiv B
COBO, BnsHayeHnx uumm Ymosamum BukopuctanHs COBO.

5.4.2. Po3amiweHHa GaHkiBcbkoro Bknagy 3acobamu CLOBO 3aiicHIOETBCA NPOTAroM onepauiiHoro 4vacy
BaHKy, a 3a HasiBHOCTi TEXHIYHOI MOXIMBOCTI B MicnsionepauinHni Yac Ta y BuxigHi (He poboui) gHi. Akwo
po3milieHHs Bknagy B COBO iHiuitoeTbea KnieHTom y BUxigHui (He poboumnn) geHb, [leHb po3MillleHHs BKagy
BCTaHOBMETLCA AaTO HACTynHoro poboyoro (onepadiiHoro aHs) baHky.

5.4.3. OdopwmneHHst Jorosopy GaHkiBcbkoro Bknagy B COBO 3aiicHIOETbCS 3@ YMOBM OOCTaTHbOI CymU
KOWTiB Ha PaxyHKy KnieHTa gns po3MilleHHs BKragy BignoBigHO A0 BuU3HavyeHux KnieHTom ymoB. Y pasi
BiCYTHOCTI OoCTaTHbOI CyMM KOLUTIB Ha paxyHKYy KrieHTa, onepauis po3miweHHs Bknagy B COBO He
3[iNCHIOETBLCA.

5.4.4. YwmoBotw po3milieHHs 6aHkiBcbkoro Bknagy B CIABO 3okpema €:

- o3HanomneHHsa KnieHtom 3i 3amictom [paBuna, YMoB, 3asBuM Npo BIigKPUTTS BKMAgHOro (4enO3UTHOrO)
paxyHKy Ta po3milleHHs 6aHKiBCbKOro Bknaay, 3 [losigkow npo cuctemy rapaHTyBaHHA Bknagis pisnyHmx ocib,
a TakoX NigTBEPAXEHHS OTPMMAaHHS Ta O3HANOMITEHHS 3 LUUMU OOKYMEHTaMU LUMSIXOM BCTAHOBMEHHS
No3Ha4kM y BiANOBIAHOMY MONi;

- niaTBepmkeHHA KnieHTOM akTyanbHOCTI HagaHux A0 BbaHKy gaHuX LWASXOM BCTAHOBMEHHS MO3HA4vku y
BiAMNOBIgHUX Nonsx. Y pasi 3amiHu unx ganunx, KnieHT 30008’a3aHnin 3BepHYTUCL 40 06CNyroByo4oro nigpo3ainy
BaHky Ana HagaHHA BIONOBIOHUX AOKYMeHTiB/iHopMaLil LWoao 3MiH.

Y pasi HenigTBepaxeHHs KnieHtom B COBO gaHux/iHhopmalii, BU3Ha4YeHUX y UboMy NyHKTI 5.4.4 onepadis
po3miweHHa Bknagy B COBO He 3aiicHI0ETBCS.

5.4.5. CTOpOHM SOMOBWMUCH, WO MicLeM cknagaHHsa [JoroBopy 6aHKiBCbKOro BKragy € MicLe3HaxX0omKeHHS
nigpo3ainy baxky abo BiggineHHs baHky, B AKOMy 3AINCHIOETbCA 06CcnyroByBaHHA KnieHTa.

5.4.6. OdopmneHHsa geno3ntHux npoaykTie B COBO 3aincH0ETbCA 3 ypaxyBaHHSAM nporpam foANbHOCTI
Banky (y pasi ix HagBHoOCTi). YMoBot odopmneHHs B CABO genosntHMx NpoaykTiB 3 ypaxyBaHHAM nporpamu
NOANBHOCTI ANs NEeHCIOHepIB, € HasBHICTb Yy BaHKy konii neHcinHoro noceigyeHHs KnieHta. Axkwo KnieHtom —
NeHCIOHepOM KOMisi MEHCIMHOro noceigyeHHA Ao baHky He Hagasanack, B Takomy pasi KnieHTy HeobxigHo
3BEpHYTUCH 40 06CnyroByoyoro nigpo3ainy baHky Ana HagaHHs Komii JoKyMeHTa.

5.4.7. Tlig 4yac odopmneHHst goroBopy GaHkiBCcbkoro Bknagy 3acobamu COBO KrnieHT, BUMKOpMCTOBYHOUM
dyHKLUil0 Nigbopy Aeno3nTy i3 3acTOCyBaHHAM OEMO3UTHOMO KarbKynsaTopa, 3a3Hayae cymy, BanoTy BKnaay,
CTPOK poO3MilleHHs BKnagy Ta obupae Bug (HasBy) Bknagy; obupae NOTOYHMIA paxyHOK (MnaTikHY KapTKy),
BigKpuTUA y BaHKy, 3 9Koro 3aicCHIOBaTUMETLCA Nepekas KOWTIB Ha BKNagHWA paxyHOK; BKasye aapecy
€IeKTPOHHOI MowTK Ans HagcunanHa baHkom enekTpoHHoi cdopmu [doroBopy OGaHKiBCbKOro Bknagy Ta
JoBigkn npo cuctemy rapaHTyBaHHS Bknagie isudHuX ocib; ckacoBye abo 3anuvuae akTMBHOK YMOBY
nponoHradii Bkrnagy (dkwo obpanun KnieHtom Bug Bknagy nepegbayvae MOXMAMBICTE aBTOMAaTMYHOIO
NPOAOBXEHHS CTPOKY Aii BKnaay).

5.4.8. [0o MOMEHTy MiaTBEpPMAXKEHHS onepauii po3milleHHs1 6aHKiBCbKoro Bknaay BeedeHHsMm OLI, krieHT
nepeBipsic OCHOBHI NapameTpu [oroBopy 6aHKiBCbKOro Bkriagy, 30Kpema Taki: Bug (Hassa) Bkrnagy; cyma Ta
BanTa Bknagdy; CTPOK 30epiraHHA KOLWITIB; PO3Mip MPOLEHTHOI CTaBKW; HAasIBHICTb / BiACYTHICTb YMOBM
KaniTanisauii BiACOTKIB; HasiBHICTb/BIACYTHICTb YMOB JOCTPOKOBOrO poO3ipBaHHSA BKMaay; po3Mip MpOLEHTHOT
CTaBkm nMpu  [OCTPOKOBOMY pO3ipBaHHi, Yy pasi HagBHOCTI YMOB [JOCTPOKOBOrO  MPUMNUHEHHS,;
HasABHICTb/BIACYTHICTb YMOB aBTOMaTUYHOIO MPOLOBXKEHHS; HAsABHICTL/BIACYTHICTb YMOB YaCTKOBOrO 3HATTS;
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HasiBHICTL/BIOCYTHICTL YMOB MOMOBHEHHS BKMNady; MOPSAOK BUNMATU NPOLEHTIB (LWOMICALUSA/B KiHLI CTPOKY);
HOMep MOTOYHOrO PaxyHKy AN 3apaxyBaHHS MPOLEHTIB Ta NOBEPHEHHSA CyMW BKraay; agpeca enekTpoHHOI
nowwTu, Ha sky baHkom Gyae BignpaBnenuin [Jorosip 6aHKIBCbKOro Bknagay B €MeKTPOHHIN dopmMi.

5.4.9. CTtopoHu gomoBunnCh, WO niaTeepmkeHHa KnieHtom B COBO onepauii po3milieHHs GaHKIBCbKOro
BKMagy Ta OCHOBHWX MapamMeTpiB AoroBopy wnsaxom BBefeHHA OLIMN, ceigunTb npo nignucaHHa KnieHTom
3asaBu Npo BiOKPUTTS BKNAAHOrO (4En03WTHOr0) paxyHKy Ta po3MillleHHs 6aHkiBCcbkoro Bknagy (dpopma skoi
po3miweHa Ha OdidinHomy canTi baHky https://ap-bank.com/) Ta yknagaHHsa 3 AT « ATPOIMNPOCTIEPIC BAHK»
HoroBopy 6aHKiBCbKOro BKMagy Ha yMOBax, BuKNageHux y uin 3asaBi, NpaBunax Ta ymoBax HagaHHS
BaHKiBCbKMX nocnyr Ans knieHTiB-giandHux ocié B AT « AFPOIMPOCIIEPIC BAHK» Ha ymoBax KOMMNEKCHOro
BaHkiBCbkOro 06¢cnyroByBaHHA, YMOBaX BiAKPUTTA BKNagHUX (4EeNO3UTHUX) paxyHKiB Ta 34iNCHEHHA onepaLin
3a uMMmm paxyHkamum Ta Tapudax baHky, 3 akumu KnieHT O3HaMOMMBCS, 3 HUMW MNOrOKYETbCA Ta
3060B’A3yETLCH BUKOHYBaTHU.

5.4.10. Mignucana KnieHtom 3a gonomoroto enektpoHHoro nianucy CABO 3asBa Ta BuKOHaHe BaHkoMm
AopyyeHHs KnieHTa Ha nepekas KoLWTiB 3 NOTOYHOrO Ha BKMaAHUA (AeN03UTHUI) paxyHOK KrieHTa € HanexHum
NigTBEPKEHHSIM 404EepXKaHHS1 CTOPOHaMM NMCbMOBOI hopmm [JoroBopy 6aHKiBCbKOro Bknagy.

5.4.11. CtopoHu gomoBunuch, Wwo baHk Hagcunae KnieHTy npumipHuk [JoroBopy GaHKIBCbKOro Bknagy Ta
[oBigKky Npo cucTemy rapaHTyBaHHs BKnagiB pisanyHMxX ocib B eneKkTpoHHI dopMi Ha agpecy eneKkTPOoHHOI
nowTn, Bkasany Knientom B COBO.

KnieHT mae npaBo 3BepHyTUCb 00 BbaHKy 3 MeTO MOBTOPHOrO HanpaerieHHs MpumipHuka [JoroBopy Ha
enekTpoHHy nowity, Ao KoHTpakT-LeHTpy baHky 3a TenecgoHom 0 800 300 170 (6e3kouToBHO NO YKpaiHi) +38
(044) 392 93 73.

5.5. BCTAHOBIEHHA TA BIAMIHA ABTOMATU4YHOIO NPOOOBXEHHA CTPOKY OOrOBOPY
BAHKIBCbKOI'O BKITALY B COBO

5.5.1. BcTaHoBneHHa abo ckacyBaHHA aBTOMaTUYHOrO MPOAOBXEHHS CTPOKYy (MporoHradii) Aito4oro
Horoeopy 6aHkiBcbkoro Bknagy B CIOBO 3giicHioeTbCs, SKWO BignosigHWi [loroBip ©aHkiBCbKOro Bknagy
nepenbavae MOXIMBICTE aBTOMAaTUYHOTO NPOLOBXEHHSA CTPOKY 30epiraHHs KOLUTIB.
5.5.2. BcTtaHoBneHHst abo ckacyBaHHsI NponoHradii, BignosigHO Ao ymoB [loroBopy GaHKIBCLKOro Bknagy,
30JACHIOETBCS 0O OHA MOBEpPHEHHs Bknagy. lNpu LboMy, AKWO AaTa NOBEPHEHHS BKMagy npunagae Ha
BUXiOHWI (He poboymn) AeHb abo Ha nepwmii pobouunin AeHb nicns BUMXigHOro (He poboyoro) AHs, 3MiHUTK
yMOBM nporioHraii 3acobamum CBO MOXNUBO B AeHb, K1l Nnepeaye BUxigHomy (He poboyomy) aHio.
5.5.3. CTopoHM OOMOBWMAMCH WO nigTBEPMKEHHA KrieHTOM BCTaHOBMNEHHS/ CkacyBaHHS MpONoHrauii
wnaxom BeegeHHs OLIM, ceigumTb npo HagaHHA KnieHtom go baHky BignosigHoi nucbMoBoi 3asBu npo
BCTaHOBMEHHS/BIAMIHY NPONOHrauii Bkrnagy, ska € HeBig' eMHOI YacTuHoto [loroBopy 6aHkiBCbKOro Bkragy.

5.6. OOroBIPHE CMTUCAHHA KOLUTIB 13 PAXYHKIB KNIEHTA HA KOPUCTb KIIEHTA TA/ABO
TPETIX OCIB (PErYNAPHI NIATEXI)

5.6.1. bBaHk 3gincHi0e fOroBipHe cnucaHHsa KowTiB 3 PaxyHkiB KnieHTa Ha KopucTb TpeTix ocib Ta/abo Ha
BnacHi PaxyHkn KnieHTa, ki BigkpuTi B BaHKy 4m iHLWOMY GaHKy 3i BCTaHOBMEHo KnieHToM nepiognyHicTio Ta
Ha cpikcoBaHy cymy (perynsipHi nnartexi), Ha nigcrtasi po3nopsmXkeHHs KnieHTa Ha 3[iNCHEeHHA MnaTikKHUX
onepavuin, HagaHoro baHky Knientom 3acob6amu COBO.
5.6.2. KnieHT Hagae po3nopsoKeHHs Ha [OroBipHe CnMcaHHA KOWTIB Wnsxom cTBopeHHs B COBO
perynsipHoro nnatexy. CTBOPEHHS perynspHoro nrnatexy MOXNuMBe 3 BUKOPUCTaHHSM PEKBI3WUTIB paHille
3piicHeHnx KnieHtom nepekasis B CABO, 3 MOXMUBICTIO 3MiHWM OKPEMUX PEKBI3UTIB (AKLLO MOXMMBICTb TaKMX
3MiH nepeabadvena B COBO).
5.6.3. Tlig yac cTBOpeHHs perynsapHoro nnatexy KnieHT Bu3Hayae PEeKBI3UTUM NNATIXHOI IHCTPYKLT,
nepioanMyHICTb BUKOHAHHSA NNaTikHMX onepaudin 3 nepeniky goctynHux B COBO ymoB, Hanpuknag: WoaeHHo,
LLOTWKHS, LOMICSUS, 3a AOBINTbHUM NEPIofOoM i3 3a3Ha4YeHHAM AaTh BUKOHAHHS NepLuoi NnaTikHOI onepauii 3
nepekasy KOLWTIB Ta nepioay Ail perynapHoro nnatexy. [NoynMHaoum 3 gatv HacTynHOT 3a 4aTo 3aKiHYEHHSA
nepioay Ail perynsapHoro nnaTtexy, nnaTixHi onepawil He BUKOHYIOTbCS.
5.6.4. YcniwHe niaTBepAKEHHA AaHuX, wnsxom BBeaeHHs KnieHtom OLM, 3 mMeTol noro aBTeHTUdikaw,il
BaHkoM nig yac iHiuiloBaHHS NnaTikHUX onepadin (CTBOPEHHS, akTUBaLis perynspHoro nnaTtexy) Tum cammm
€ HaneXxHUM YNHOM HagaHow 3rofoto KnieHTa Ha BUKOHaHHSA BigMNoOBIAHUX NAATKHMX onepauin.
[ns BigknnkaHHs KnieHTOM 3roam Ha BUKOHAHHSA NnaTiXkHWX onepauin KnieHT Hagae po3nopamKeHHS LWASXOM
BMAanNeHHs, AeakTueaLii BignosigHoro perynsipHoro nnartexy B COBO 3 nigTeepmkeHHAm OLIIM.
5.6.5. BaHk npunmMae [0 BUKOHAHHS PO3MOPAMIKEHHSA HA BUKOHAHHA NnaTiXHUX onepauin 3 AHS HACTYNHOro
3a gHeM CTBOPeHHS (akTumBauii) perynspHoro nnatexy B COBO, a po3nopsamKeHHs Npo BigKMUKaHHS 3rom
Ha BMKOHAHHS MNATDKHMX Onepauin 3 OHA HaCTYMHOro 3a OHeM BuAaneHHsl (geakTvBauii) perynsipHoro
nnatexy B COBO.
5.6.6. 3a nocnyrn nepekasy kowTiB 3 PaxyHKy nig Yyac BUKOHaHHA BaHkom nnaTixxHMX onepali KnieHT cnnavye
KOMICiiHY BMHaropogy BignoeiaHo o Tapwudie baHky, BCTaHOBRNeHUX 3a oOCNyroByBaHHSA BiOMOBiOHOrO
PaxyHKy, 3 AKOro 34iiCHIOETLCA nepekas.
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5.6.7. Wnaxom ctBopeHHa B CABO perynapHux nnatexis KnieHT nigTBepaxye, WO BiH O3HaNOMMeHUn 3
MpaBunamu Ta yMoBaMu HagaHHs 6aHKiBCbKMX nocnyr Ans KnieHTiB-isndHmx ocié B AT «AFPOTMPOCTIEPIC
BAHK» Ha ymoBax koMnnekcHoro 6aHkiBcbkoro obcnyropyBaHHsi), Tapudamm baHky Ta NOrogXyetbcs 3 HAMU.
5.6.8. baHk BMKOHye mnaTiXkHi onepadil Ha nigcTtasi posnopsmkeHHa KnieHTa Ha 34IMCHEHHS perynspHux
nraTexiB B Mexax 3anuiiKy KoOwTiB Ha PaxyHKy Ta 3 ypaxyBaHHAM BCTaHOBMEHMX NIMITIB Ha 34iCHEHHSA
onepauin 3a PaxyHkamu, ymoB, yknageHmx 3 baHkom goroBopis, Ta YMHHOMO 3aKOHOAABCTBA.

5.6.9. baHK BMKOHY€E nnaTixHi onepauil 3 NepiognyHIiCTIO, BCTaHOBMAEHO KrieHTOM y po3nopsiaKeHHi. AKwo
HagaHi KnieHToM po3nopsia)KeHHs1 Ha 34IMCHEHHST perynsipHUX nnaTtexis nepegbavatoTb Aekifibka JOroBipHUX
cnucaHb 3 ogHoro PaxyHky B ogoHy AaTty, To BbaHk BMKOHYe nepekasw KowTiB 3 PaxyHKy 3 ypaxyBaHHSM
HasiBHOIO 3anuLuKy KowTiB Ha PaxyHky.

5.6.10. Akwo gata BMKOHAHHS NNaTiKHOI onepaLlii, BiANOBIAHO OO BCTAHOBMEHOI KMIEHTOM MNEepiogUYHOCTI
BMKOHAHHS perynsipHoro nnartexy, npuvnagae Ha BuxigHui (Hepoboumn OeHb), TO BUKOHAHHS bBaHkom
nnaTKHOI onepadii 34iMCHI0ETBCS NPOTSArOM HaCcTYMHOro onepadinHoro (pob6o4voro) AHs.

5.6.11.baHk pobuTb cnpoby BMKOHATW MMaTixHY onepadito 3aBxan B dikcoBaHun yac 09:00. baHk BUKOHYE
nnaThkHy onepawito TiNbKM 3a YMOBW HAasiBHOCTI KOLUTIB Ha PaxyHKy, LOTPMMaHHS BCiX Npoueayp, Ta HasiBHOCTI
TEXHIYHOT MOXXITMBOCTI BUKOHATW NnaTixkHy onepadito came o 09:00.

5.6.12. baHk He Hece BiANOBIAANbHOCTI 3@ HEBUKOHAHHSA PErynspHOro nnaTexy:

- y pasi HegocTaTHOCTI KowTiB Ha PaxyHKky KnieHTa cTaHOM Ha gaTty Ta Yac BWKOHaHHS NnaTiKHOT
onepadii, y ToMy umcni Ans cnnaTtu KOMicinHoi BuHaropoawm 3rigHo Tapudis baHky;

- y pasi HeBignOBIAHOCTI NNaTikHOI onepauii ymoBam, yknageHumx 3 baHkom [OroBopiB, BCTAHOBIEHMX
BaHkom nimiTiB Ha 3gincHeHHs onepauii 3a PaxyHkamu; HOpPMaTMBHO-MPaBOBUM aktam Ta YMHHOMY
3aKOHOAABCTBY YKpaiHu,;

- y pasi BiaCYTHOCTi y BaHKy TeXHIYHOT MOXITMBOCTI BUKOHATU NNaTipk CTaHOM Ha AaTy Ta Yac BMKOHAaHHS
nnarTexy.

5.7. NMPUAMAHHA BE3rOTIBKOBUX NITATEXIB HA PAXYHKW OOEP)XXYBAYIB B PAMKAX
0OroBOPY NPO NPUAMAHHSA NNATEXIB, YKITALEHOIO BAHKOM 3 ®K

5.7.1. bBaHk, B pamkax gorosopy 3 ®K, sacobamm COBO 3aiicHioe npuiiMaHHs 3 PaxyHkiB KnieHTiB, BigkpuTunx
y bBaHky ©Oe3sroTiBKOBUX KOLWITIB AnA noganblioro nepekasy 3 METOW oOnnatu nocnyr/ToBapy/iHWmnX
nepepaxyBaHb Ha KOpPUCTb OAepXyBauiB, Bu3Ha4yeHux [JoroBopoM npo MpuUMaHHA nnaTexie Ta 3a
pekBi3nuTaMm OfepXyBauiB, SKi BU3HayaTbCs y [JoroBopi Npo NpMNMaHHS NraTexiB B Mexax BCTaHOBMEHUX
nimMiTiB, WO PO3MILLYOTbCA Ha canTi baHky.
5.7.2. Mig yac iHiyitoBaHHa KnieHTom nnaTtixkHoi onepadii B COBO, baHk 3aiicHI0E HanpaBneHHst 3anuTy A0
BinniHroBoi cMcTemMn Ha OTPMMAaHHSA PaxyHKy Bif OoAepXyBada i3 3a3HayeHHAM napameTpiB, Aki BBEAEHi
KnieHToM nig 4ac iHiyiloBaHHA nnaTexy, WO OAHO3HAYHO iaeHTMdiKYloTb KnieHTa y ogepxxyBaya nnaTtexy. Y
BigMNOBIAb Ha 3anuT GinniHroBa cucteMa Hagae iHopMaLlito NPO PaxyHOK Bif ogepXKyBaya, gka MOXe MiCTUTU
cymy 3aboproBaHocTi KnieHTa, nepiof 3a kv BUCTaBNEHO paxyHOK, AeTani3aLito HapaxyBaHb, TOLLO.
5.7.3.MNepepn niaTBepmxeHHAM NnaTikHoi onepalii KnieHT nepesipsie BBe4eHi HUM napameTpu, Cymy nepekasy,
CyMy po3paxoBaHOl KOMiCIl, Ta NiATBEPIKYE PO3NOPAIKEHHS HA BUKOHAHHA NNaTiKHOT onepadii BBeAeHHAM
ouri.
5.7.4. baHK Mae npaBo y OOroBipHOMY NOpSAKY cnucyeBaTu kowTwn 3 PaxyHky KnieHTa Ha cymy iHiuiioBaHOT
KnieHTom nepekasy Ha KOpUCTb ofepxKyBaya Ta Komicii baHky, y pasi ii HasBHOCTI BignosigHo o Tapudis
BaHky, nicna oTpumaHHA NigTBEPOKEHHS NPO 3apaxyBaHHS Nepekasy Ha KopuUCTb OTpMMyBada y BinniHrosin
cucTemi.
5.7.5. BaHk 3gincHioe nepekas npunHaTUX Big KnieHTa kowTiB Ha paxyHok ®K B mopsgky, BU3HadYeHOMY
ymoBamu [loroBopy npo npuiMaHHa nnatexis. [NoganbLui po3paxyHku 3 ogepxysadamu 3giicHioe OK.
5.7.6. baHk He Hece BignNOBIgaNbLHOCTI 3a He 3apaxyBaHHS / HeCBOeYacHe 3apaxyBaHHS KOLUTIB Ha paxyHoOK
ofepxyBaya, 3a He OTpUMaHHA / HECBOEYaCcHe OTPUMaHHSA ofepXyBayeMm iHdopmauil Npo NPUAHATUI Bifg
knieHTa BaHkOM nepekas Ha KOPUCTb OAePXKyBaYa, AKLLO HaBeAeHi 06CTaBUHM BUHMKIN HE 3 BUHW BaHky.
5.7.7. WWnsixoM iHiUitoBaHHSAM NnaTikKHOI onepavuii KNnieHT Hagae cBol 6e3BigknunyHy 3rofy Ha nepefaBaHHs
BaHkom noro nepcoHanbHUX AaHux Ao GinniHroBoOi cMCTeEMU B MeXax, SKi HeoOXiaHi ANst BUKOHAHHSA nepekaay.

5.8. BIDKPUTTA MNOTOYHOIO PAXYHKY

5.8.1. BigkpuTTa MOTOYHOro paxyHky 3acobamu COBO 3ginicHioeTbes BignosigHo Aa [NpasBun Ta ymoB
HagaHHA GaHKiBCbkUX nocnyr Ans KrieHTiB-gisnyHmnx ocid B AT «AMPOIMPOCIIEPIC BAHK» Ha ymoBax
KOMMMEKCHOro GaHKiBCbKOro obCryroByBaHHsi, YMOB BIOKPUTTS Ta OOCNyroByBaHHS MOTOYHWUX PaxYHKIB Ta
3iCHeHHs onepauin 3a umMmn paxyHkamn, Tapudis baHky Ta 3 ypaxyBaHHAM YMOB 3iNCHEHHSI onepauin B
COBO, Bn3HavyeHnx uumn Ymosamu BukopuctaHHsa COBO.

5.8.2. BigkpuTTa NOTOYHOro paxyHky 3acobamu COBO 34iNcHI0ETLCS NPOTSAromM onepawdiiHoro Yacy baHky,
a 3a HasIBHOCTi TEXHIYHOI MOXIMBOCTI B NicnsionepauinHniA Yac Ta y BuxigHi (He poboui) aHi.

5.8.3. YMoBolo BigKkpuTTa noTouHoro paxyHky B COBO 3okpema €:
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- 03HarioMneHHst KnieHtom 3i amictom Npasuna, YmoB, 3asiBu Npo BiAKPUTTA NOTOYHOrO paxyHky ([Jorosopy),
3 [loBigkoto Npo CUCTEMY rapaHTyBaHHSA BKNadiB (hisaudHMX OCiO, a TakoX NiATBEPAXEHHS OTPUMaHHA Ta
O3HaMOMIIEHHS 3 LMW OKYMEHTaMM LWIAAXOM BCTAHOBSIEHHSA NO3HAYKM Y BignoBigHOMY MOSi;

- nigTBepoKeHHs KnieHTOM akTyanbHOCTI HagaHux 00 baHKy AgaHuX WNSAXOM BCTAHOBMIEHHA MO3HAYKWU Yy
BigNOBigHUX Nonsx. Y pasi 3MiHW LMx gaHux, KnieHT 3060B’si3aHNn 3BEpHYTUCh 40 06CNYroByO4Oro niapo3ainy
BaHky ansa HagaHHs BigNoBigHUX AOKYMEHTiB/iHGopMaLii Woao 3MiH.

Y pasi HenigTBepaKeHHs KnieHtom B CBO gaHux/iHbopmalii, BU3Ha4YeHMX y LibOMy NyHKTi 5.8.3 BigkpuTTa
PaxyHKY He 34iNCHIOETLCS.

5.8.4. Tig yac BigkpuTTs NOTOYHOro paxyHky 3acobamu COBO KnieHT BM3Hayae BanoTy paxyHKy; BKasye
aZipecy enekTpoHHOI NowTK Ansa HagcunaHHa baHkom enekTpoHHOI dhopmu [JoroBopy GaHKIBCbKOrO paxyHKy
Ta [loBigkn Npo cuctemy rapaHTyBaHHA BKNagiB disn4HUX ocib.

5.8.5. CrtopoHu gomosunuce, wo nigteepaxeHHs KnieHtom B CABO onepadii BiAKpUTTA NOTOYHOIO paxyHKy
wnaxom BBeaeHHs OLUIM, ceigumTb npo nignucaHHa KnieHTOM 3asiBU npo BiAKPUTTA MOTOYHOIO pPaxyHKy
(dbopma sakoi posmiweHa Ha OdiuinHomy cawnti badky https://ap-bank.com/) Ta yknaganHa 3 AT
«AIrPOIPOCIEPIC BAHK» [loroBopy 6aHKIBCbKOro paxyHKy Ha yMoBax, BUknageHux y uin 3assi, lNpasunax
Ta ymoBax HagaHHsi 6aHKIBCbKMX MOCnyr aAns KnieHTiB-gisnyHmx ocio B AT «ArPOTPOCIIEPIC BAHK» Ha
yMOBaxX KOMIMIEKCHOro GaHKiBCbKOro OOCMyroByBaHHS, YMOBax BiOKpUTTA Ta OOCMYroByBaHHA MOTOYHUX
paxyHkiB Ta 34iNCHEHHS onepauin 3a uMMmmn paxyHkamun Ta Tapudax baHky, 3 akumm KnieHT o3HanoMuscs, 3
HUMW MOTOXYETHCSA Ta 3000B'AI3YETHCA BUKOHYBATM.

5.8.6. CtopoHu gomoBunuck, Wwo baHk Hagcunae KnieHTy npumipHuk [JoroBopy 6aHKIBCbKOro paxyHky Ta
[JoBigky nNpo cuctemy rapaHTyBaHHA BKNagiB disM4HUX OCIO B €NeKTPOHHIN (opMi Ha agpecy eneKTPOHHOI
nowTu, BkadaHy Knientom B CABO.

5.8.7. Crtoponu norogunu, wo lignucana KnieHtom 3asBa Ta Bigkputum baHkom PaxyHOK € HanexHum
nigTBEPOKEHHAM JOAEPX)KaHHSA CTOpOHaMM NMMCbMOBOI chopmMu [JoroBopy 6aHKIBCbKOrO paxyHKy.

5.8.8. KnieHT mae npaBo 3BepHyTMCb 0O BaHKy 3 METOK MOBTOPHOrO HamnpaBneHHs NpuMipHWKa [orosopy
Ha enekTpoHHy nowTy, Ao KoHTpakT-ueHTpy baHky 3a TenedoHom 0 800 300 170 (6e3koWTOBHO NO YKpaiHi)
+38 (044) 392 93 73.

5.9. MIPABA TA OBOB’A3KU CTOPIH

5.9.1. BaHK 3060B’si3aHUN:

5.9.1.1. BabesnedyBatn goctynHicte COBO B mepexi |HTepHeT, a TakoX (YHKUIOHYBaHHA cuctemn 3
ypaxyBaHHAM unx YMoB Ta [1pasun B Mipy CBOIX TEXHIYHUX MOXITMBOCTEN Ta sikocTi pobotn CABO;

5.9.1.2. MNpuimMaTn OO BUKOHAHHSA Ta BUKOHYBaTW €neKTPOHHI AOKymeHTn KnieHTa, nigTBepaxeHi napornem
OUTT, Ta HagasaTw iHWIi NOCAyry, y T.4. iHOPMAaLiHi, 3rigHO 3 Nepernikom 3a3Ha4YeHum LMMU npasunamm Ta
YMoBaMu Ta B Mipy CBOIX TEXHIYHUX MOXNUBOCTEN Ta AkocTi pobotn COBO;

5.9.1.3. He posronowyBaTu TpeTiMm ocobam iHdopmaLito Wwoao AiansHocTi Ta iHaHcoBoro ctany KnieHTa, sika
ckrnagae 6aHKiBCbKy TaemHuLUto KnieHTa, 3a BUHATKOM BUNagkiB, nepegdavyeHnx YMHHUM 3aKOHOAaBCTBOM Ta
BHYTPILLIHIMWU HOPMATUBHUMU AOKYMeHTaMn baHky.

5.9.2. BaHk mae npaBo:

5.9.2.1. PoswuptoBaTu nepenik nocnyr, ki HagawTbca baHkom 3a gonomoroto CAOBO.

5.9.2.2. B 6yab-aKuiA Yac 3a BMACHOM iHIiLiaTMBOK Ta Ha BNacHWM po3cyg 3MiHUTU YMOBW JOCTyny Ta/abo
kopuctyBaHHa COBO 3 nosigomneHHsam npo Taki 3miHM KnieHTa y nopsaky, nepegbadveHomMmy Lumu
MpaBunamu.

5.9.2.3. Bumaratn Big KnieHTa gogaTkoBi AOKYMEHTI Ta BiAOMOCTI, WO AaldTb 3MOry BM3HAYUTU MeETY Ta
€KOHOMIYHUI CeHC (iHaHCOBUX onepauin Ta 3ynVHUTU NPOBEAEHHSA (iHaHCOBMX orepauiin 3a paxyHKkamu
KnieHTa y pasi HeHagaHHS Ha 3anuT baHKy yTOYHeHHS iHdopMaLii 3rigHO BMMOT 3aKkOHOAaBCTBa YKpaiHu.
5.9.2.4. 3abnokysatn goctyn KnieHta go COBO y pasi HacTaHHa Byab-aKOi 3 HACTYMHUX YMOB:

- 3gincHeHHs 3 (TpbOX) Nocnine HeBganux cnpob Beoay NepcoHanbHOro naponio;

- 30iicHeHHs KnieHToMm fii, Wwo nepelukogkatoTb BukopuctaHHio COBO iHwumun KopuctyBavamu;

- Ha nigcTaei 3asBu/3BepHEHHN KnieHTa.

5.9.2.5. brnokysatn goctyn go COBO y pasi BukopuctaHHa KnieHToM Ans 34iMCHEHHSA OOCTYNY TeXHIYHUX Ta
nporpamHux 3acobiB, WO He BignoeigatoTe BUMoram baHky, abo BYMHEHHSA KnieHTOM iHWWX A, Wwo He
BignosigatoTb BUMoram lpaBun, a TakoX 3 MeTOol 34INCHEHHS NPOdIiNakTUYHMX Ta PEMOHTHUX pobiT. Kpim
Toro bBaHk mae npaBo 6GnokyBatu pgoctyn go COBO npu HasBHOCTIi 0OCTaBMH, siki cBig4aTb Mpo
HecaHKuioHoBaHe/ HenpaBoMipHe BukopuctaHHsa COBO abo BUHWMKHEHHSA y BaHky nmigospu wono nMosipHOT
3arpo3un He3akoHHoro BukopucTtaHHa COBO.

5.9.2.6. BigmoButn KnieHty y npuiimaHHi Ta/abo BMKOHaHHI ENEKTpOHHOro [OKYMeHTYy, HagaHoro 3a
ponomoroto CABO.

5.9.2.7. 3gincHioBatn MmoaepHisadito cuctemmn COBO Ta/abo BnpoBagKyBaTH ii GinbL AOCKOHanMi BEpCil.
5.9.2.8. 3gincHioBatn TumyacoBy 3ynuHky COBO gns npoBedeHHs NpodinakTU4HMX pobiT, npu LbOoMy
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3a3HauJeHi aii He NoTpebyoTb NonepeaHbOro NorogKeHHsa KnieHTis;

5.9. Cnucysatu B AOroBipHOMY NopsaKy 3 PaxyHky KnieHTa WwnsxoM AOroBipHOro CnucaHHSA BapTOCTi NOCHYT,
HagaHmx BbaHkom 3rigHo 3 Tapudamm baHKy y CTpoku, posmipax i nopsgky, BU3HAYeHUX BignoBigHO OO
[Horosopy, Npasun, YmoB Ta Tapudis.

5.9.3. KnieHT 3060B’A3aHUI:

5.9.3.1. [loTpumyBaTtnca nonoxeHb ganux MNMpaesun npu poborti B cuctemi COBO.

5.9.3.2. [ins npoBenerHst Knientom B COBO onepauin 3a cBoiM/iMn PaxyHkom/amu, a Takox OTpMMaHHS Big
BbaHky iH(popmauinHux nocnyr, Hagatn 0o baHky Bu3HadeHy BaHkoM iHdopmauito 3 MeTO YCMiWHOro
npoxomkeHHa KnieHTom npoueaypun ABTeHTUdiKauii B cuctemi; BusHayeHy COBO iHdopmauito 3 meToro
CcTBOpeHHs1 baHkoMm Bif iMeHi Ta B iHTepecax KnieHTa nnaTikHMX iIHCTPYKLUiA B eNeKTPOHHI dopmi.

5.9.3.3. Hapgasatu BaHky iHWwy iHopMaLito, ska HeobxiaHa BaHKy, 3 METOK HaneXHOro BUKOHAHHSA CBOIX
30608’a3aHb 3a uumu MNMpasunamu.

5.9.34. B c¢BOix npaBoBigHOCMHax 3 bBaHKOM BMKOPUCTOBYBATM  E€MEKTPOHHMW  nignuc  npwu
nignucaHHi/niaTBepmKeHHi  Oyab-aknx  OOKYMEHTIB, onepadin, yrog (npaBouvHiB) KnieHTa, wo
iHiLitoIOTbCA/YKNaaaTbCA B €NEKTPOHHOMY BUMNAA,.

5.9.3.5. 3giicHoBaTK onnaty nocnyr, HagaHux baHkom, 3rigHo 3 Tapudamu baHKy y CTpoOkM, po3mipax i
nopsaky, BU3HayeHux BignosigHo Ao Jorosopy, Npasun ta Tapudis;

5.9.3.6. He 3giicHioBaTtn B COBO #ii, WO MOXYTb NPU3BECTM 40 HEMOXITMBOCTI iHWIMM KopucTyBadam nocTiiHO
abo TumyacoBo BukopuctoyBaTn COABO.

5.9.3.7. Hectn pu13ukK i BCIO BiAnoOBiganbHICTb 3a HecaHKuUioHoBaHe BUKOpucTaHHs JloriHa, [NepcoHanbHoro
naponto Ta naponto OLIIM.

5.9.3.8. BukoHyBaTu iHWi, BU3HayeHi lNMpaBnnamm 4yn ymoBamun npoaykTiB 060os’a3km KnieHTta, 3okpema woaio
onepauin, wo 3gincHioTbea KnieHtom B COBO;

5.9. BukopuctoByBatu cuctemy COBO BuknoyHO Ansg onepauin, He MOB’siI3aHUX 3i 34INCHEHHAM
NigNPUEMHNLIBKOT QiSNbHOCTI, HE3aneXHoi NPOdECINHOT AisiNbHOCTI, Ta HE3AaKOHHOI giSiNTIbHOCTI.

5.9.3.10. 3abe3neunTn HeJoCTyMHICTb AaHMx ABTeHTUdikauii (iHOMBIAyanbHOI 06nikoBOI iHpopMmauii) ans
TpeTix ocib, y T.4. YneHiB poauHKu, 30Kkpema He 3b6epiraTi Ui AaHi y BinbHOMY AOCTyNi Ha Byab-AkoMy HOCIi
(manepoBoMy, eNeKTPOHHOMY TOLLIO);

5.9.3.11. Y Bunaaky nigo3pu Wwoao HecaHKLioOHOBaAHOro AOCTyNy A0 iHAMBIAYanbHOT 06nikoBoi iHdopMalLii, a
TakoX Yy BMNagKy BTpaTu (Kpagikku) iHouBigyanbHoi o6nikoBoi iHpopmauii Ta/abo MoBinbHOro NpucTpoto,
HOMep SIKOro BM3HayeHun y [loroBopi/3asBi Ha MigkNOYeHHs, abo Npu BUSIBMEHHI BUNAAKiB 34INCHEHHS 3a
paxyHkom (-amu) KnieHTa onepadii, Wwo He Oynu HMM CaHKUiOHOBaHi, UM B OyAb-sKMX iHLIMX BUNagkax
KoMnpomeTauii iHaMBigyanbHOi 06NiKoBOI iHPOpMaL|ii HeranHo 3BepHyTUCH Ao baHky;

5.9.3.12. MNpwu 3BepHeHHi TenedoHom Ao baHky KnieHT 3060B'a3aHMn HagaTu AaHi Ans BCTAHOBIIEHHS MOro
ocobu (npouepypa igeHTMiIKauil) Ta Ha BMMOry npauiBHuka BigaineHHs Bbanky/KoHTakT-ueHTpy Hagatu
[04aTKOoBI BigOMOCTi nNpo cebe.

5.9.3.13. BukopuctoByBaT Ha MOBINbLHOMY NPUCTPOT (CMapTOH, NAaHLWeT TOLWO), Ha AKOMY BCTaHOBIEHO
MoGinbHWMIA 3aCTOCYHOK), MepcoHanibHOMYy KoMM'loTepi (Ha dkomy BcTaHoBneHo Web-mogynb) cydacHe
aHTMBIpyCHe NporpaMHe 3abe3nedeHHs i CBoe4acHO BCTAHOBIIOBATU Ha HbOMO OHOBIIEHHS aHTUBIPYCHNX 0a3.
5.9.3.14. KnieHT norogxyeTbca 3 TUM, LLO PO3yMi€ BCi pU3NKK, NOB'A3aHi 3 BUKopuctaHHaMm COBO B uinomy;
PO3ronoleHHAM iHauBIgyanbHoi obnikoBoi iHdopmaldii: JloriHa, MepcoHaneHoro naponto, napons OLIM, a
Takox Oyab-siKoi iHpopMaLii Npo CBOT paxyHKM, Lo € 6aHKIBCbKOT TAEMHMLEIO Ta MPU 34iINCHEHHI JOCTYNy A0
CIOBO He 3 BnacHoro komn'totepa abo MobiNbHOro NPUCTPOID, Ta HECE BCHO BiAMNOBIAANBHICTb 3a Taki BUNagKu;
HECaHKLIOHOBaHMM Ta HEHaneXxHnMm BUKOpUCTaHHAM JloriHa, MNMepcoHanbHoro napons, napons OLI Ta Hece
BiANoBiAanbHICTb 3a 30UTKK, 3aBAaHi UMMKU OigMW, HEMOBIAOMMNEHHSAM abo HEeCBOEYaCHMM MOBIAOMITEHHAM
Hum BaHky wono 3miHM diHaHcoBoro Homepa TtenedoHy. MNMpu ubomy KnieHT Hece BCO BiAMNOBiAarnbHICTL Ta
3BinbHAe baHk Big 6yab-siKOi BiANOBIAANbHOCTI, WO MOXE BMHUKHYTWU Y 3B'A3KY 3 BignpaBrneHHsM BaHkom
naponto OLIM Ha roro nonepedHin ciHaHcoBMI HOMep TenedoHy; 3i 3aincHeHHsam goctyny go COBO yepes
poboye micue (Komm'toTep, MOBINbHMIA MPUCTPIN ToLWLO), WO He obnagHaHe 3acobamu aHTUBIPYCHOro Ta
MEPEXEBOro 3axucty, Ta 3 TMM, WO Hece BCH BiANOBidAanbHICTL Ta 3BiNbHse baHk Big Oyab-sKoi
BiANOBIgaNbHOCTI, NOB'A3aHOI 3 BiACYTHICTIO aHTUBIPYCHOrO Ta MEPEXEBOIro 3aXUCTY.

5.9.3.15. MNepea nigTBepaxeHHsM onepauil B8 COB0 nepeBipuTn Ta nepekoHaTuchb, Wwo CMC-noBigomneHHs 3
OUn signpaeneHo baHkom (Mae 6yTu 3azHaveHo AP BANK).

5.9.3.16. Y Bunagky BUHWKHEHHS ByAb-AKMX NiJo3p LWOAO HEAOTPUMaHHSA (HEBUKOHAHHS) YMOB, BU3HAYEHUX
MpaBunamu/YmMoBamu, a Takox y pasi HagxogkeHHst 4o KnieHta 3anuty Big 6yab-skoi ocodu (y T.4., Ha4ebTo
Big baHky 3aranom abo Big okpeMoro npauiBHuka baHky) Woao po3kpuTTs (MOBIOOMMEHHS, Nepenadi Towo)
KnieHTom noro ingueigyaneHoi 06nikoBoi iHpopMmalii, 4n B Oyab-SKMX iHWKX BUNagKkax KomnpomeTadii JaHuX
nosigomMuTK nNpo Le baHk.

5.9.3.17. 3gincHioBaTK cnnaTty KOMICii Ta iHLIKX NraTexiB BignoBigHO YMOB DaHKIBCbKOro 00CyroByBaHHs, a
TaKoX 34iMCHIOBaTK onnaty OaHKiBCbKMX MOcnyr, HagaHux 3a gonomoroto CABO, BignoBigHO 40 YMHHUX Ha
MOMEHT HagaHHs BaHkom BignosigHoi 6aHkiBCbkoi nocnyru Ta Tapudis baHky Ha Taki nocnyru;

5.9.3.18. JoTtpumyBatuca Bumor baHky wopo 3abe3neyeHHs 6es3nekn Ta HanexHoro o6CnyroByBaHHS
KnieHTiB, B TOMY 4mcni, npu oTpumaHHi Oyab-sikoi 6aHkiBcbkoi nocnyru 3 gonomoroto COBO.
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5.9.3.19. CBoeyacHO BCTaHOBMOBATWM OOCTYMHI OHOBIEHHS oOnepauinHoi cuctemu i foaaTkiB Ha CBOEMY
MOBifIbHOMY MPUCTPOT Ha IKOMY BCTAHOBNEHO MOBINbHUIA 3aCcTOCYHOK BaHky Ta 3gincHioeTees Bxia B CABO,
ONS HanexHoro oTpumanHHa nocnyr yepes COBO.

5.9.3.20. Mpwu 3miHi PiHaHcoBoOro Homepa TenedoHy KnieHT 3060B’a3aHun HagaTu 6e3nocepeaHbo Ao baHky
/ BipaineHHs 3asBy Npo 3MiHy ¢hiHAHCOBOro HoMepa TenedgoHy.

5.9.3.21. KnieHT caMOCTilHO Mae 3abe3neunT HegOCTYMHICTb OIS TPETIX 0Cid BUKOPMCTaHHSA kKoMOiHaLii noro
JloriHa Ta NepcoHanbHoro naponto Ta naponie OLIMM.

5.9.4. KnieHT mae npaBo:

5.9.4.1.0cobucto kopuctyBsatuca CABO (nuwe ¢isnyHa ocoba, ska yknana 3 baHkom gorosip).

5.9.4.2. 3gincHioBatn goctyn ao COBO y 6yab-akuii yac 3a BnacHUM 6axkaHHAM 24 roanHn 7 OHIB Ha TUXAEHb.
5.9.4.3. Y Byab-aKknii yac 3a BnacHUM HGaxkaHHsIM Ta Ha BNnacHUM po3cyn 3MiHUTK [epcoHanbHMiA naporsb.
5.9.4.4. ®opmyBaTu, NniaTBEpPAXYBaTK Ta HagasaTtu baHky 3a gonomoroto COBO enekTpoHHI JOKYMEHTH;
5.9.4.5. 3a BnacHuM GaxkaHHAM 3MiHUTK (hiHaHCOBMIA HOMep TenedoHy LWNsxoMm 6e3nocepeaHboro 3BepHEHHS
0o baHky Ta HagaHHS BiANOBIAHOT 3a5BMW.

5.9.4.6. CamoOCTIiiHO 3AifCHIOBATX yNpaBIiHHA fiMiTaMmn JOOOBOI akTMBHOCTI Ha NMATDKHMMKU KapTkamu B
MeXax MakCuManbHO MOXINUBMX NiMITiB, BCTAHOBNEHUX BaHkom.

5.9.4.7. Y Oyab-gkMiA Yac 3a BacHOH iHiliaTnBol 3abnokyeatn goctyn ao COBO wnsxom 3BepHEeHHs 00
KoHTakT-LeHTpy bBaHky.

5.10. TAPAHTII, BIANOBIQANBHICTb TA IHLII YMOBU

5.10.1. BaHk He Hece BignoBiganbHOCTI nepes KnieHToM y BMNaaKy, SKWOo nopyLeHHs baHKoM nonoXeHb LmMx
MMpaBun cTano Hacnigkom TexHiyHux 360iB y poboTi anapaTHWX i nporpamHux 3acobis, siki 3abe3neyvyoTb
NpoBeAeHHS onepawin.
5.10.2. KnieHT Hece BignoBiganbHICTb 3a BCi onepauii, iHiLinoBaHi, 34iMCHEHI 3 BMKOPUCTAHHAM Ta 3a
ponomoroto COBO, B TOMy uumcni KnieHT Hece Bci puanku, nNoB’A3aHi i3 34iACHEHHAM onepauin 3
BUkopuctaHHam COBO.

5.10.3.KnieHT 3aaBnsie Ta NOroaXyeTbCcsa 3 TUM, LLIO HECE NOBHY BiANOBiAaNbHICTb 3a 36UTKK, 3aBaaHi baHky,
KnieHTy abo TpeTin ocobi BuUkoHaHHAM BbaHkoM nnaTtikHOT iIHCTPYKLii, niaTBepakeHoro naponem OLM.

5.10.4. KnieHT camoOCTiNHO i B noBHOMYy 00cCsa3i Hece BigNOBiAanbHICTb 3a BCi HACMiAKW, CAPUYUHEHI
3[iicCHeHHAM AocTyny Ta/abo iHiuitoBaHHAM nnaTtikHMX onepadin TpeTimu ocobamu, y pasi OTpMMaHHS HUMM
iHdopmauii npo JloriH, MNepcoHanbHuin naponb 4u naponb OLI B 6yab-akuin cnocib, 3okpema ane HeBUKITIOYHO
yepes3 GeanocepenHe 3 HEODEPEXHOCTI Y 3 BigOMa NOBiAOMIEHHSA KnieHTOM 3a3Ha4yeHoi B LbOMY MyHKTI
KOHigeHUinHoT iHdbopMaLii TpeTim ocobam, nigdopy TpeTimm ocobamu JloriHy Ta naponis, TOLLO.

5.10.5. Y BuMnagky HeBUMKOHaHHSI KnieHTOM noknageHuX Ha HbOro O0OOB’A3KIB, MOB’A3AHNX 3 BUKOPUCTAHHSIM
COBO, signosigHo go uwmx lNMpaswn, Wo Npv3Beno Ao 3anogigHHA baHky 36uTkiB, 4O SKMX MPUPIBHIOKTHCA
rpowosi cymu, BunnayeHi baHkom 3a Hacnigkamy 3aCTOCOBaHUX KOHTPOMOKUYUMU AepXXaBHUMU OopraHamu
piHaHCOBUX caHKLi Ta/abo NO30BHUX 3asB YM NPETEH3IN, Npea’aBneHux Ao baHky 3 6oky KnieHta abo TpeTix
ocib, BigHOCHO onepaui 3a paxyHkamu, KnieHT cnnavye baHky wrpad y noBHOMY po3Mipi Takmx 36uTKiB 3a
KOXXHUI BMNaZAoK MOPYLUEHHSA CBOiX 3000B’A3aHb.

5.10.6. 3rigHO 3 nonoxeHHsaMu uux MNpasun KnieHT nigTBepaxye, WO BiH B MOBHi Mipi O3HaWOMMeHnn 3
NOMNOXEHHSIMW 3aKOHOA4aBCTBa YKpaiHu y cdepi KpMMiHanbHOI BignoBiganbHOCTI 38 BYUMHEHHS AiA, WO MatkoTb
03Haku WwaxparncTea Ta/abo waxpanctea 3 PiHaHCOBUMU pecypcamum.

5.10.7. KnieHT nigTBepaXye CBOE PO3YMiHHSA i 3rogy 3 TUM, WO NigBULLEHI PU3UKA 3a BUKOPUCTAHHS
iHdopMauiiHux pecypcie IHTepHeT Hece KnieHT, B Ton yac, sk baHk He Hece BignoBsiganbHOCTI 3a 6yab-sKi
BTpaTh abo 30MTKK, SKMX NPSMO Y1 onocepeakoBaHo 3a3HaB KnieHT 4m TpeTi ocobu BHACMiAOK BUKOPUCTaHHS
iHbopMaLiiHUX pecypciB IHTEPHET YN HEMOXITMBOCTI IX BUKOPUCTAHHS.

5.10.8. baHk Hece BignoBiAaneHICTb 3a IHPOPMYBaAHHSA KiEHTa MPO CUCTEMY rapaHTyBaHHs BKNagiB disnyHNX
ocib, wo 3gincHeTbca baHkom B Tomy 4ncni 3 BukopuctanHam COBO: osHavomneHHs 3 [ogigkok npo
CUCTEMY TrapaHTyBaHHA BKnagiB isnyHMx ocib, iHwumn ymoBamu. [ligTBepmkeHHs KnieHta npo
O3HaromreHHs 3 [oBigkolo NMpo cucCTeMy rapaHTyBaHHSA BknagiB disnyHux ocié B COBO B enekTpoHHOMY
BUrNAAiI, BBaXaETbCA NiANUCaHUM BnacHoOpy4YHUM nignucom KnieHra.

VI. YMOBU HALAHHA TA OBCJTYITOBYBAHHS KPEOUTY ANA 30IMCHEHHSA OMNEPALIA 3
BUKOPUCTAHHAM ENEKTPOHHUX MITATDKHUX 3ACOBIB
Lli YmoBn HapgaHHA Ta OOCMNyroByBaHHSI KpeauTy Ans 34iNCHEHHS onepauii 3 BUKOPUCTaHHAM
€reKTPOHHMX NNaTiXXHMX 3acobiB (Hagani - YMOBU) BU3HAYaloTb 3aranbHi yMOBM Ta Nopsagok HagaHHA baHkom
KpeauTy, CTPOK KpeanTyBaHHS, MOPSAOK HapaxyBaHHS NMPOLEHTIB 3a MOro KOPUCTYBAHHSA, CTPOKM Ta NoOpsgokK
noraweHHs 3060B’a3aHb 3a Kpegutom Ta iHWOi 3aboproBaHocTi, NnpaBa Ta o6os‘a3km KnieHta Ta BaHky, ix
BiAMNOBIganNbHICTb, @ TakoX iHWI yMOBW, Ta € MybniyHol nponosuuicto (oepToro), fka po3MilleHa Ha
ogilinHomy canTi baHky Ta y npuMmilleHHi ycTaHoBw/BigaineHHs BaHky, pa3om i3 3asiBOl0 - aHKETOH Ha
BiAKPMTTSI NOTOYHOIO paxyHKy i BuAayy NnaTikHOI KapTKM 3 Yinom Ta TexHonorieto payWave (B bygb — Skin
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penakuii YnHHIn y BaHky Ha MomeHT i nignucaHHsA, gani 3asBa-aHkeTa) sika MICTUTb YMOBU KpeauTy abo
3asBolo - aHKeTO Ta 3asiBOK0 NPO BCTAHOBMNEHHS KpeaUTHOro NiMiTy Ans 34iMCHEHHS onepadiin 3 NNaTiKHO
KapTKol, a Takox [NpaBunamy Ta ymoBaMu HagaHHSA HGaHKIBCbKMX MOCIyr Ansi KIieHTiB-gisnyHux ocid B AT
«ArPOIMPOCIEPIC BAHK» (gani - MNMpaBuna) Ta Tapudamu Ta ctaBkamun baHKy, cknagatoTtb KpeantHui
OOroBip.

KpeouTHui goroeip yknageHun y BignoBiAHOCTI Ta Ha ymoBax [JoroBopy KOMMIIEKCHOrO BaHKIBCbKOIo
0o0cnyroByBaHHs! Ta € MOro HEBIA'€EMHOK YaCTUHOLO.

KpeanTHun 0oroBip BBaXXaETbCA YKNaaeHUM B AeHb OTpMMaHHs BaHkom 3asBu-aHkeTn abo 3asiBu- npo
BCTaHOBMEHHS KPEAMUTHOrO NiMITY ANA 34INCHEHHS onepauii 3 NNaTiKHOK0 KapTkoto (fani — 3assa).

6.1 3aranbHi NONoOXeHHA

6.1.1.baHk Hapae Knienty Kpeaut B bopmi BigHOBMOBaNbHOI KpPeAUTHOI MiHil LUASAXOM BCTAHOBMEHHS
KpPeaUTHOrO MNiMITy, SK1Uin MoXe BYyTU BUKOPUCTaHUIM NS 34iIMCHEHHS rOTIBKOBUX Ta 6e3roTiBKOBMX onepadin.
6.1.2. Kpeout HagaeTbCs Ha CNoXuBMi Lini.

6.1.3. baHk Hagae KnieHnTy KpeguT B cymi, WO He nepesuLLye BCTaHoBNeHoro baHkom KpegutHoro nimiTy.
Mpu ubomy, KnieHT NpoTAroM CTPOKY KpeauTyBaHHS Mae npaso nicnsi noBepHeHHs KpeauTy abo Aoro 4acTuHm
oTpumyBaTu KpeauT 3HOBY B MeXax ycTaHoBrieHoro baHkom KpeantHoro nimity.

6.1.4. BctaHoBneHHa KpeguTHOro niMiTy Ta BM3HAYEHHS MOr0 PO3Mipy 34INCHIOITBCS 3rigHO pilleHHS
ynoBHOBaXkeHoro opraHy baHky Ta Ha nigcrasi BigomocTen HagaHux baHky KnieHTom. Mpu npuiHATTI pilleHHs
npo BcTaHoBrneHHa KpeautHoro nimMiTy BaHk kepyeTbCa BHYTPILLHIMU HOPMATUBHUMM AOKYMEHTamn baHky Ta
YMHHUM 3aKOHOABCTBOM.

BaHk mae npaBo ameHwyBaTn abo 36inbLwysaT po3mip KpegnTHoro nimity, B TOMy Yncni 3a 3anutom KnieHta.
KnieHT Hapgae npamy Ta 6e3ymOBHY 3rody LWOAO MPUMHATTS Oyadb-skoro posmipy KpeauTHOro nimity,
BCTaHoBneHoro baHkom Ta nosigomneHoro KnieHTy wnsaxom HagicnaHHa SMS-nosigomneHHs Ha diHaHcoBMI
Homep MOGinbHoro TenedoHy KnieHta.

Mpo BiaMOBY Yy BCTaHOBNEHHI/3MiHIi po3mipy KpeauTHoro nimity baHk nosigomnsie KnieHta 3acobamu
€NEeKTPOHHMX KOMYHiKaLiHUX CUCTEM, 30Kpema 3aTenedoHyBaBLUM Ha ¢iHAHCOBMIW HOMep MOOINbHOro
TenedoHy KnieHta.

6.1.5. 3060B’A3aHHA BaHKy 3 KpeauTyBaHHSA BMHUKaE B AeHb HafaHHsA (BCTaHOBMNEHHS) baHkom KpegumTHoro
niMiTy, BigNoBIiAHO A0 pilleHHs YNOBHOBaXeHOro opraHy baHky npo HagaHHa Kpeauty.

CTpoK KpeanTyBaHHs CTaHOBUTbL 12 MicsLiB Big AaTy BCTaHOBMeHHS baHkom KpegutHoro nimity.

3i cnnuMBOM BKa3aHOrO CTPOKY, CTPOK KpeauTyBaHHsS MPOAOBXYETbCA KOXHOIO pa3y Ha HacTynHi 12
KaneHgapHMX MicAUiB Ta Ha ymoBax, BuM3HavyeHuUx KpeguTHUM OOroBOpoM, Yy pasi BiACYTHOCTI 3anepeyeHb
Oyab-aKkoi i3 CTOpiH.

MpO nNpUNUHEHHST KPeOMTYBaHHA Yy 3B'A3KY 3i CNAMBOM CTPOKY KpeauTyBaHHs (4eproBoro CTPOKY
KpeauTyBaHHS) baHk iHpopmye KnieHTa He MeHwe Hix 3a 15 (M'aTHagusaTb) KaneHg4apHUX OHiB A0 Aatu
3aKiHYEeHHs1 CTPOKY KpeauTyBaHHs. CTOPOHM MOrogunu, WO Take MOBIAOMIEHHS 3AINCHI0ETbCA 3acobamu
€IeKTPOHHMX KOMYHiKauinHux cuctem (SMS-iHcpopmyBaHHS Ha ciHaHcoBMI HoMep TenedoHy KnieHTta Ta/abo
agpecy enekTpoHHOI nmowTu, HagaHoi KnieHtom po Banky Ta/abo wnsaxom BigoOpaxeHHs BignoBigHOI
iHdopMauii B ocobuctomy kabiHeTi KnieHTa B Cuctemi gnctaHuinHoro 6aHkiBcbkoro o6cnyrosyBsaHHs AP Bank
Ta / abo 3atenedoHyBaBLIN HA hiHaHCOBMIA HOMep MOBGinbHoro TenedoHy KnieHTta ToLuo).

Y pasi npUnUHEHHsA KpeauTyBaHHS y 3B’A3Ky 3i CMAMBOM CTPOKY KpeaWTyBaHHS BignoBigHO OO YMOB LbOrO
nyHkTy 6.1.5 Posginy VI MNpasun, baxk npunuHse HagaHHa KpeauTy Ta ckacoBye KpegutHun nimit. KnieHT
30iMCHIOE NoralleHHs 3aboproBaHoCTi Y NOPSAKY, BU3HaYeHoMy Lmmm Mpasunamu.

6.1.6 CTOpPOHM BCTaAHOBIIOKOTh, WO 3000B’a3aHHA baHky 3 HagaHHA Kpeguty He € 6e3BigknuyHum. baHk mae
B6e3ymoBHe nNpaBo 6e3 nonepeaHbOro nosigoMneHHsa KnieHta B O4HOCTOPOHHBOMY NOPSAKY BiAMOBUTUCS Big
HagaHHsa KpeguTy.

6.2 Mopspok HapaHHA Ta noraweHHs KpeauTy Ta iHWwoiI 3aboproBaHocTi 3a KpeantHum aorosopom
6.2.1 HapaHHa BaHkom KpeauTy 30IMCHIOETBCS LUMASXOM 3apaxyBaHHSA KpeOuTHWX KowWTiB Ha PaxyHok,
BiOKPMTUIA KNieHTY y BaHky 3rigHo [JoroBopy 6aHKIBCbKOro paxyHKy, onepadii 3a SKMM MOXYTb 3iCHIOBATHCS
3 BUKOPUCTAHHAM eNTeKTPOHHMX NnaTikHMX 3acobiB (gani — PaxyHok).

6.2.2 Kpeaut HagaeTbCa y pasi NnepeBuLLEHHA CyMU BUTPaT 3a NNaTiXKHOK onepaLlielo Hag CyMOKo 3anuLLKy Ha
PaxyHky nig 4vac obniky 3a PaxyHKOM BuZaTKOBUX NNaTbkHMX onepauin, 3gincHeHmx KnieHTom 3
BUKkopucTaHHAM K abo ii pekBi3uTiB, IHLIMX 3aKOHOL4ABYO BCTAHOBIEHMX MMATKHUX iIHCTPYMEHTIB, Y TOMY
yncni cnnaTtu KoMiciiHoi BuHaropoau baHky BignosigHo o Tapudis baHky.

6.2.3 MNoraweHHsa Kpeauty Ta iHWOI 3aboproBaHocTi 3a KpeanTHMM OOroBOPOM 34INCHIOETBCS 3a paxyHOK
KOLUTIB, WO HAgxoOaTb Ha PaxyHoK LWSXOM AOrOBiPHOMO cnivcaHHA baHKkoM cymu KowTiB 3 PaxyHKy B Mexax
HasiBHOI 3aboproBaHOCTi, ane He Oinblie 3anuwiky KowTiB Ha PaxyHKy Ta 3 ypaxyBaHHAM 4YeproBoOCTi
norawueHHs 3aboproBaHocCTi.

6.2.4 MNMpun HagxomkeHHi Big KnieHTa kowTiB Ha PaxyHok, norawueHHs 3aboproBaHocTi KnieHTa 3giicHI0eETbCS Y
HaCTYNHi YeproBocCTi:

- MPOCTPOYEHA CyMa OCHOBHOI 3aboproBaHoCTi 3a Kpegutom Ta NpocTpoudeHi npoueHTr 3a Kpegutom,
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- NpoOCTpoYeHa Cyma 3a MoHaAaniMiTHOW 3aboproBaHIiCTIO Ta MPOCTPOYEHi MPOLEHTU 3a MOHaAnNiIMITHOK
3aboproBaHicTIo;

- Ccyma CTpOKoBOi 3aboproBaHoOCTi 3a KpeguMTom Ta HapaxoBaHi npoueHTn 3a Kpegutom 3a nonepefgHin
PoapaxyHkoBuiA nepiog;

- cyma noHagnimiTHoi 3aboproBaHOCTI Ta NPOLIEHTM 3a NOHAANIMITHOK 3a00pProBaHicTHO;

— wTpadwu, NeHi, Ta iHWi HEYCTOMKN Ta NnaTexi 3a HeHarneXxHe BUKOHaHHSA 3000B’A3aHb Ta iHLWI nnaTexi,
nepenbaveHri ummn MNpaeunamu Ta Tapudamn baHky.

3a00BOMEHHS BMMOI KOXHOI HACTYMHOI 4epry 34iACHIOETbCS nicnst MoBHOI cnnatn  KnieHTom cymun
3aboproBaHOCTI 3a NonepeaHbLOo0 YEpProto.

KnieHT Hagae baHky npaBo caMOCTiHO NpUMaTK PiLLEHHSs!, 3 ypaxyBaHHAM BUMOT YMHHOIO 3aKOHOAABCTBA,
LWOAO 3MiHM YeproBOCTi MoraweHHs 3aboproBaHOCTI Ta 3apaxoByBaTW KOWTW, AKi cnucyloTbcsl BaHkom
LUNSAXOM [OroBipHOro cnucaHHs abo HanpasneHi KnieHTom Ha noralueHHs 3aboproBaHocTi. baHk iHopmye
KnieHTa y nuceMoBivi opMi Ha A0ro 3anuT NpPo 3aCTOCOBaHY YEProBiCTb NoralleHHs 3aboproBaHoCTi.

6.2.5 [Ina 3abes3neyeHHs noraweHHa Kpeauty Ta iHWOI 3aboprosaHocTi KnieHT 3060B’d3aHuin cnnadvyeaTu
O00B’A3KOBMI MiHIMaNbHUA NNATK HE Ni3Hile gaTu 3aBepLlleHHs1 Po3paxyHKOBOro nepiody y pasi HasgBHOCTI
3aboproBaHoOCTi MO KpeaMTYy CTaHOM Ha AaTy novaTKy Lboro Po3paxyHKOBOro nepioay.

Cyma 000B’A3KOBOro MiHiManbHOMo MriaTexXy po3paxoBYyETbCH SK:

- 5% Big cymy ocHOBHOi 3aboproBaHocTi no KpeauTy ctaHoM Ha gaty nodaTtky PospaxyHKoBoro nepioay;
- CyMa MpoLEeHTIB 3a KopucTyBaHHA Kpeautom, HapaxoBaHa 3a nonepefHin PoapaxyHkoBui nepiog 3a
NPOLIEHTHOIO CTaBKot (6a30B010);

- CyMM npocTpoyeHoi 3aboproBaHocTi 3a Kpegutom Ta HapaxoBaHWMWU MPOLIEHTaMW 3a KOPUCTYBaHHSA
KpeanTtom (y pasi HasiBHOCTI);

- cyma noHaanimiTHoi 3aboproBaHOCTI Ta MPOLEHTU 3a NOHAAMIMITHOK 3ab6OProBaHICTIO;

- HenoraweHi wrpadu Ta Komicii 3rigHo Tapudis 6aHKy (y pasi HasBHOCTI).

Cyma 060B’A3k0BOro MiHiManbHOro nnaTtexy He Moxe 6yTu MeHwow Hix 50,00 rpmBeHb ane He BinbLuoto
3anuwky 3aboproeaHocTi 3a Kpegntom.

6.2.6 Ons cnnatn O6G0B’A3KOBOro MiHiManbHoro nnatexy KnieHT 3000B’si3aHuiA 3a0e3neunTn BHECEHHS
HeobXigHOi cyMu KoLITIB HA PaxyHok 4o 3aBeplueHHss Po3paxyHkoBoro nepiogy. Npu uboMy, Npy NONOBHEHHI
PaxyHKy, 3okpema 3 BukopucTaHHam [1K Ta 17 pekBiauTiB, KnieHT noBMHEH BpaxoByBaTW CTPOKU
3apaxyBaHHs/00niKy HagXomXKeHHs KowTiB Ha PaxyHok, Bu3HaueHi n. 3.3.1 Posginy Il Mpaswun.

[na 3abe3neyeHHss cBoedacHoi cnnatu O6OB’SI3KOBOr0 MiHIManNbHOro MnaTexy pPeKOMEeHOOBaHUM CTPOK
BHECEHHSs KowWTiB Ha PaxyHok 0o 25 yncna micausa Po3paxyHKOBOro nepiogy y pasi HassBHOCTi 3a60proBaHoCTi
no KpeauTy CTaHOM Ha AaTy novaTky Lporo Po3paxyHKoBOro nepiogy.

6.2.7 Y Bunagky He BHeceHHs1 KnieHTom cymmn OBGOB’AI3KOBOro MiHiManbHOro nraTtexy B NOBHOMY 06CA3i
NpOTAroM NOTOYHOro Po3paxyHKoBoro nepiogy, HecnnadeHa cyma OB0oB’a3K0BOro MiHiMarnbHOro nnaTexy abo
il YacTnHa BiOHOCMTBCA OO MPOCTPOYEHOI 3aboproBaHOCTi 3a OCHOBHOKW 3aboproBaHicTio no Kpegury,
noHagniMiTHOI 3abOproBaHiCTIO, MPOLEHTaMU 3a KOPUCTYBaHHSA KpeauTom, Tpacdamu Ta Komiciamu, y
BiANOBIgHUX cyMax (iX HecnnavyeHnx YacTuHax), Wo € cknagosmmm OGOB’sI3KOBOr0 MiHIManbHOro NnaTexy.
6.2.8 Cymy noHaanimiTHoi 3aboproBaHoCTi, y pasi ii BUHWKHEHHs, BaHk Bkrodae o O6GOB’A3KOBOro
MiHIMarbHOro nnaTexy.

MoBepHeHHS NoHaANIMITHOT 3abopProBaHOCTI, @ TaKoX IHWNX 3000B’s13aHb KnieHTa y 3B’s13Ky 3 i1 BUHMKHEHHSIM,
3AiNCHI0ETLCA 3riAHO 3 UMK NMpasunamu.

6.2.9 Y pasi 3ynuHeHHs iHaHCOBUX onepauin 3a PaxyHKoMm BignoBiAHO 40 BUMOI YMHHOIO 3aKOHO4ABCTBA,
30Kpema apeLuTy KowTiB Ha PaxyHKy, KMieHT 34iACHI0E noraweHHs 3aboprosaHocTi no KpeauTy Ha paxyHok
BaHky, nosigomneHuii baHkom KrieHTy.

6.3 MNnata 3a kopuctyBaHHA Kpegutom

6.3.1 Npu HapaxyBaHHi NnNaTK 3a KopucTyBaHHSA Kpeantom BUKOpUCTOBYHOTbCS poueHTHa cTaBka (6a3osa),
Minbroea npoueHTHa cTaBka Ta lligBuLeHa npoueHTHa cTaBka y po3Mipi BignosigHo Ao Tapudis baHky, fki
3aCTOCOBYIOTLCS Y NOPSAKY BU3HAYeHOMY LM nyHkToM 6.3 Po3aainy VI MNpaswun.

6.3.2 Tvn NpoLeHTHOT CTaBKK 3a KOpPUCTYBaHHA KpeanuTom — doikcoBaHa.

6.3.3 lNMpoueHTHa cTaBka (6ba3oBa) 3a kopucTyBaHHs KpeamMTom 3acTOCOBYETLCS Y pasi BUKOHaHHS KnieHTom
YMOB MoralleHHs 3aboproBaHoCTi, BU3Ha4YeHMX y NyHKTi 6.2.5 Poaginy VI MNpasun.

6.3.4 lMinbroBa npoueHTHa CTaBka 3a KopucTyBaHHA KpeAuTOM BCTaAHOBMIOETLCHA Y pasi BUKOHAHHS YMOB
MOBHOrO noraweHHst 3aboprosaHocTi no Kpeguty B lNinsrosomy nepiogi.

Y Bunagky, siKWO noraweHHsa 3aboprosaHocTi no Kpeauty B moBHOMYy 06csi3i He Bigbynocb B mexax aii
Minbroeoro nepioay, WwWoao Takoi 3aboproBaHocTi [inbroBa NpPoLUeHTHa CTaBka He 3aCTOCOBYETHCS.
MpoueHTn 3a Takow KpeauTHOK 3abopProBaHICTIO NEpPEPaxoBYHOTLCA MO 3aBepLueHHi [inbrooro nepiogy 3a
MpoueHTHO cTaBkow (6a30Bo10).

TpuBanicTb ninbrosoro nepioay BusHavaeTecs Tapudamn baHky.

6.3.5 Y pasi HasiBHOCTi MpOCTpoYeHnx 3000B’i3aHb MO noraweHHo Kpeguty, BcTaHoBneThes MigBuiieHa
npoLeHTHa cTaBKa y po3mipi BignosigHo o Tapudis baHky.
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HapaxyBaHHs npoueHTiB 3a [ligBULLEHO NPOLIEHTHOK CTaBKOK 3AIACHIOETHCA Ha CyMy CTPOKOBOI Ta
npocTpoyeHoi 3aboprosaHocTi No Kpeauty 3 AHS BMHUKHEHHSI NPOCTPOYEHOI 3aB0oproBaHOCTI NO A€Hb, Lo
nepeaye AHK NoralleHHs NPOCTPOYEHOi 3a60pProBaHoOCTi.

6.3.4 HapaxyBaHHA npoueHTiB 3a KopucTyBaHHA Kpeoutom 34iMCHIOETBCA 3a nepiog 3 AaTtn nodatky
PospaxyHkoBoro nepiogy abo 3 gatvM BWHUKHEHHsi 3aboproBaHocTi 3a KpeguTom no gaty 3aBepLUEHHS
PospaxyHkoBoro nepioly BKMOYHO Ha Cymy (DaKTMYHOrO LLIOAEHHOIO 3anuwky 3aboproBaHocTi 3a Kpegntom
npotaroMm Po3paxyHkoBoro nepiogy. Npu po3paxyHKy MpOLEHTIB BUKOPUCTOBYETbCSA MeTon «dhakT/dakTy,
BUXOAAYM i3 (paKTMYHOI KiNbKOCTI AHIB y MicALi Ta y poui.

Mpu HapaxyBaHHi NpOLIEHTIB 3a KOpUCTYBaHHA KpeanTtom BpaxoBYETLCA NEPLUUN | HE BPaXOBYETHCS OCTaHHIN
OeHb KopucTyBaHHA KpeguTtom.

6.3.6 3a kopucTyBaHHsI NOHAAMIMITHOW 3aboproBaHicTio KnieHT cnnayvye NpoueHTU y po3Mipi Ta y nopsagky
BiANOBIAHO A0 yMOB Lboro nyHkTy 6.3 Posainy VI MNpasun.

6.4 3miHa ymoB KpegutHoro norosopy

6.4.1 CTOpPOHM NOroxyrTbCcs 3 TUM, WO baHK Mae npaBo iHiuitoBaTM 3MiHY pO3Mipy MNPOLEHTIB 3a
KopucTtyBaHHA KpeguTtom y pasi: 3mMiHM po3mipy obrikoBoi Ta/ abo cTaBkM pediHaHCyBaHHSA HauioHanbHOro
©aHky YkpaiHu; 3MiHM po3paxyHKoOBOI BapTOCTi npuabaHHa BaHkoM KpeaAUTHUX pecypciB; 3MiHW PiBHS iHPNSLIT;
3MiHM MNPOLEHTHUX CTaBOK Ha KPeaAWTHOMY PUHKY YKpaiHW, BHACMIAOK MPUAHATTS KOMMAETEHTHUMMU
Aep>XaBHUMMW opraHamMu YKpaiHu pieHb, Lo 6e3nocepeaHbo BAMBAKTb HA CTaH KPeAUTHOIO PUHKY YKpaiHw.

6.4.2 3miHn po3mipy NpouUeHTHOI cTaBkn (6a30BOi, MiNbroBoi Ta NiABULLEHOI), @ TAKOX 3MiHW iHLLINX NOMOXEHb
KpeouTtHoro goroeopy, siki cknagatTb KOro iCTOTHI YMOBW, 34iMCHIOETLCA 3a 3rofoto CTOPIH LUMAXOM BHECEHHS
3MiH go KpegutHoro [loroBopy y nopsiaky, BusHadyeHomy Posginom 1.3.3 [orosopy.

6.5 3acTepexeHHs wWopao BignoBiganbHocTi 3a KpegutHuMm goroBopom

6.5.1 Y Bunaaky nponycky (MOpYyLIEHHs1) CTPOKy norawweHHss O60B’'siI3KOBOro MiHiMarnbHOMO naTexy B MOBHOMY
00ca3i, KnieHT cnnavye wrpad y po3mipi, BcTaHoBneHomy Tapudamm baHky.

6.5.2 3a HecBoeuvacHy cnnaty KnieHtom cym Kpeguty Ta/abo npoueHTiB 3a kopucTtyBaHHS Kpegutom BaHk
Mae npaBoO HapaxyBaTW MEHI0 Ha CyMY NPOCTPOYEHOro nnartexy no KpeautHoMmy OOroBopy 3a KOXHUI OeHb
MNOro NPOCTPOYEHHS, Y PO3Mipi NoABiiHOT 06nikoBOI cTaBkM HauioHansHoro 6aHky YkpaiHu, Wwo gie y nepioa
NPOCTPOYEHHS, ane He binbLie 3a 15 BiACOTKIB CyMV NPOCTPOYEHOrO NNaTexy.

Y BuMnagaky, gkwo baHkom 3actocoBaHa Ao KnieHTa HeycTolka y BUrnagi NeHi, ocTaHHA nignsarae o64ncneHHo
3a nepiog 3 AaTV BUHUKHEHHS OOCTaBWH, LWLO € NiACTaBoK NS 3aCTOCYBaHHA NEHi, 40 AaTW NPUNNHEHHS LUX
00CTaBUH BKITHOYHO.

6.5.3 CykynHa cyma Hecnna4veHoi HeyCTOMKN (HapaxoBaHMX NnaT 3a NPONycK nnaTtexiB Ta neHi (3a ymoBw ii
HapaxyBaHHS1)), HapaxoBaHa 3a MnopylleHHs 3000B'A3aHb KnieHToM Ha nigctasi KpegutHoro goroeopy, He
MOXe nepeBuLlyBaTW MonoBuHM cymun Kpeawty, ogepxaHoi KnieHToM i He cnnadveHoi 3a KpegutHum
[OroBOPOM, i He MOXe ByTu 30inbLueHa 3a AOMOBIEHICTIO CTOPIH.

6.5.4 Y Bunagky npocTtpoyeHHs KnieHTomM BUKOHaHHS 3060B’si3aHHsA No noBepHeHH baHky cymu 6opry 3a unm
KpeanTtHnm gorosopom baHk mae npaBo BuMaraty Big KnieHTta BignosigHo go ct. 625. LIK YkpaiHn cnnatutu
CcymMy 3ab0proBaHOCTi 3 ypaxyBaHHsIM BCTAHOBIIEHOTO iHAEKCY iHGMALiT 32 BECb Yac NPOCTPOYEHHS NaTexy.
6.5.5 Y pasi BUHMKHEHHS 3000B’A3aHb 3a KpeanTHum goroBopom B pesynbTati BTpaTtu K, iHaMBigyanbHOI
obnikoBoi iHpopmalii, KrieHT He 3BiNbHAETLCA Big BUKOHAHHS LMX 3000B A3aHb 3a KpeantHMM 4oroBopom,
AKWO Taki 3000B’A3aHHSA BUHMKNW BHACNIAOK 3AIMCHEHHSA Onepauii 4O MOMEHTY MnoBigoMreHHs baHk npo
BTpaty lNK/iHamsigyansHoi obnikoBoi iHopmalLii.

6.5.6 Y Bunagky onpotectyBaHHs onepadii, 34iNCHEHOT NOBHICTIO ab0 YacTKOBO 3a PaxyHOK KPEAUTHMX KOLUTIB,
HagaHux BaHkom 3rigHo KpeanTtHoro gorosopy, BignoBigHa cyma KOLWTIB BiAHOCUTBLCS A0 3000B’A3aHb KnieHTa
3a KpeguTHUM JOroBOpOM.

6.5.7 KnieHT BignoBigae 3a 3000B’A3aHHsIMM No KpeauTHOMY JOroBopY, SKi BUHMKNN B pe3ynbTaTi 30iNCHEHHS
onepavuin 3a PaxyHKkom 3 BUKOpUCTaHHAM gogatkoBoi MK, 3okpema BunyLLeHol Ha iM’'st oBipeHOoT ocobw.

6.6 IHwWi ymoBwm

6.6.1 YknageHHsim KpeguTHoro gorosopy KnieHta 6e33anepeyHo niaTBepaxye, LWo:

1) BiH MonepegHbO O3HAMOMIMEHMIM Yy NUCbMOBIN POPMI 3 iHpopMauieto, HeOOXIOHOW ANA NPUAHATTH
YCBIZJOMJIEHOrO pillleHHs nepen yknagaHHam KpeauTHOro OoroBopy, a TakoX 3 yMOBaMWU HafaHHS
Kpeanty, B TOMy u4ucni BapTticTio Kpeguty, moro ocobnuBocTaMu, nepeBaramm Ta Hegonikamu,
iHopmauieto Npo OopieHTOBHY 3aranbHy BapTicTb KpeauTty 3 ypaxyBaHHAM peanbHOi pivHOT
NPOLIEHTHOI CTaBKWU, Ski HaBeeHi y 3asBi-aHkeTi / 3asABi NpO BCTAHOBMNEHHS KpeaUTHOro NiMiTy Ang
3[iICHEHHST onepaLin 3 NNaTKHOK KapTKOK, Ta 3Ha4YeHHs abCconTHOro nogopoxyvaHHsa Kpeauty,
BapTOCTi, BUAIB Ta NpPeaMETIB CYMyTHIX NOCMNyr, a TakoX Oyab-AKoto iHLWO iHpopMaLlieto, HagaHHs
Kol BMMarae 4YmHHe B YKpaiHi 3aKOHOAaBCTBO, B TOMY u4uchi iHopMmaLielo HafgaHHA SAKoi
nepenbavyeHe Hopmamy 3akoHy YkpaiHu «[1po chnoXuBde KpeauTyBaHHSA» Ta HOPMaTUBHUMU
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nokymeHTamun HBY, siki oMy po3’sicHeHi, 3po3ymini, He NoTpebyloTb 4OAATKOBOro TNyMayeHHs Ta 3
AKUMW BiH UinNkom 3rogHun. MNpu ubomy, KnieHT po3ymie Ta NoroaxyeTbes, WO po3paxyHOK pearbHOi
Pi4HOI MPOLEHTHOI CTaBKM Ta OPIEHTOBHOI 3arasfibHOI BapTOCTi KpeauTy 34iMCHEeHMn Ha nigctasi
3aranbHuX BuTpaT 3a KpeguTtom, 0O cknagy SKMx BXOOATb MPOLIEHTU 3a KOpUCTyBaHHSA KpeauTtom 3
po3paxyHKy NpoueHTHOI cTaBku (6a30BOi), KOMICIMHI BMHAropoAu Ta iHWI nnatexi, Wwo noe’sisaHi 3
ob6cnyroyBaHHsAM KpeauTy Ta 6a3yeTbca Ha HacTynHux npunyweHHsx, (i) wo KpeautHuin gorosip
3anMaTMMeTbCS OINCHMM NPOTSIrOM NOroAXXeHOro CTpoky, a baHk i KnieHT BUkoHaloTb CBOT 060B’A3kM
Ha ymoBax Ta Yy CTPOKK, BM3Ha4veHi B KpeautHomy gorosopi; (ii) wo lNpoueHTHa cTaBka (6a3oea) Ta
iHWi nnaTtexi 3a nocnyrn baHky 3anMwaTUMyTbC HE3MIHHVMY Ta 3aCTOCOBYBATMMYTLCH MPOTSAroM
cTpoky aii KpegutHoro gorosopy; (iii) KnieHT B AeHb BcTaHOBNEeHHA KpedwuTHoro nimity otpumae
pasoBO BCKO CyMy KpeauTy B Mexax BcTaHoBrneHoro KpegutHoro nimity y poamipi 10000,00 rpH.
roTiBkolo abo LWNAXoM nepekasy Ha iHWMW paxyHOK, Ta 34iicHoBaTUMe noraweHHs Kpeauty
PiBHOMiIpHMMM YaCcTMHaMK NPOTArOM BCbOrO CTPOKY KpeAMTYBaHHS; (iv) BUKOPUCTaHHS iHLLMX cnocobiB
HagaHHA Kpeguty Ta/abo 3MmiHa iHWKWX YMOB KPEAMUTYBAHHA MOXYTb MaTu HacnigkoM 3acTOCYBaHHS
iHLWOI peanbHOI PiYHOT MPOLEHTHOT CTaBKM Ta OPIEHTOBHOIT 3aranbHOI BapTOCTi KpeauTy ansa KnieHra;
2) BiH o3HanomneHu 3 ymoBamu KpeguTtHoro gorosopy, lNMpasunamu, Tapudamu baHky, Wo peryniowTb
nopagok Ta YMOBU OMOPMIEHHS KpeauTy, 34INCHEHHS [OroBiPHOMO CMMCAHHA, SKi ONpPUNIOQHEHI Ha
OdiuinHomy canTi BaHKy Ta siki KoMy po3’sicHeHi, 3po3ymini. MNignucanHs KnieHtom 3aseu — aHkeTn abo 3asieu
€ CBiQYEHHAM NMpo MOro 3rogy Ha NPUAHATTS BCiX yMoB KpeanTHOro 4oroBopy B NpoLueci 34iMCHeHHA baHkom
NOro KpeauTyBaHHS.
6.6.2 CTOpPOHM noroamnu, Lo po3mip nnaTt Ta KOMICIiHUX BUHaropoA 3a nnatikHi onepadii / nocnyru Taki, Wwo
3[iNCHIOITBCS 3 BriacHOro sonesusBneHHs KnieHTta Ta He € 060B’A3kOBUMU NMpuK BMAadi, 06CnyroByBaHHi Ta
nosepHeHHi KnieHtom Kpeauty, 4O po3paxyHKy OpiEHTOBHOI 3aranbHOi BapTocTi KpeanTy He BKNIOYaETLCS.
6.6.3 CtopoHu gomoBunuce, Wo baHk He Hagae KnieHTy iHdopmaLilo Npo Nopsaok noBepHeHHA Kpeanty
Ta cnnatv NPOUEHTIB 3a KOpUCTyBaHHA KpeauTom, BKMOYHO i3 KiNbKICTIO nnatexis, iX po3mipoMm Ta
nepioguyYHICTIO BHECEHHS Yy BUIMaai rpadpiky nnatexis, BU3Ha4veHy cT. 9 3akoHy YkpaiHm «[1po cnoxueue
KpeauTyBaHHSA».
6.6.4 [o yknageHHs uboro KpeantHoro gorosopy KnieHT cTBepaXye, WO YMOBU KpeauTyBaHHSA, 3aKpinseHi
KpeouTtHnm goroeopom, 6ynu nonepegHbo Momy nosigomnieHi baHkom B nucbMoBi bopmi BignoBigHO Ao
3akoHy YkpaiHn «[1po crnoxuBye KpeauTyBaHHS», a TakoX NiATBEPOXKYE O3HANOMITEHHS 3 iHbopMmalieo Npo
iCTOTHi XapakTepUCTMKN MNOCMYrM 3 HA4AHHSA CNoOXUBYOro kpeauTy (6e3 3actaeu), nepegbaveHoi Jogatkom 1
o MNonoxeHHsA Npo iHopmauiiHe 3abe3neyeHHst 6aHKkamu KMieHTIB Wwoao 6aHKIBCbKMX Ta iHLWMX diHAHCOBUX
nocnyr, 3aTBepaXeHoro nocraHosot [MpaeniHHSa HauioHanbHoro 6aHky Ykpainm Big 28.11.2019 Ne 141, Ha
OdiyinHomy canti BaHky.
6.6.5 KnieHt Hagae 3roagy baHky Ha:
- OTPMMaHHS OCTaHHIM Big TpeTix ocib iHdopmauii npo noro ciHaHcoBMIM cTaH BignosigHo Ao cT. 10 3akoHy
YkpaiHu «1po cnoxusye KpeanTyBaHHAY;
- OTpUMMaHHsl, 30epiraHHsi, BUKOPWUCTaHHA, MOLUMPEHHs Ta nepefdady 4Yepe3 bBlopo KpeauTHMX icTopin
iHdbopMaLuii Npo Moro KpeanTHy icTopito BiANOBIAHO A0 3akoHy YkpaiHu «[po opraHrisauito dopMyBaHHA Ta
06iry KpeauTHUX iCTOpINY;
- nepepgady baHkom go KpeguTtHoro peectpy HauioHanbHoro 6aHky YkpaiHu iHgopmauii npo KpeauTHy
onepauito, ctaH BUkoHaHHs KnieHTom 3060B'A3aHb 3a UMM KpeauMTHUM JOroBOpOM TOLLO, Y PO3Mipi, Nopsaky
Ta 0b6cAsi, Bu3Ha4YeHomy cT. 67" 3akoHy Ykpainu «[1po 6aHku i 6aHKiBCbKY OiSNbHICTbY;
- oTpumaHHs baHkom BigomocTen (BuTAry) 3 lepkaBHOro peecTpy akTiB LMBINIbHONO CTaHy rpOMagsiH.
6.6.6 Knient Hagae cBoto 3rogy baHky, HOBOMY KpeauTopy, KONEeKTOpChKin KoMnaHil (y pasi ix 3anyyeHHs1) Ha
noBigomMneHHs iHpopmadii, Npo yknageHHs KnieHTom KpeguTHOro 4oroBopy, MOro ymMoBW, CTaH BUKOHAHHSA,
HasiBHICTb MPOCTPOYEHOI 3aboproBaHoCTi Ta ii po3Mip npeacTaBHWMKaM, CMAAKOEMUAM, MNOPyYUTENsM,
MalnHOBUM MOPYYUTENSM CroXMBa4da, TpeTiM ocobam, a TakoX Ha nepefadvy iHpopmaLii Npo NPOCTPoYEHY
3aboproBaHicTb 61M3bknm ocobam KnieHTa i3 4oTpuMaHHAM BUMOT YaCcTUHK LWOCTOI cTaTTi 25 3akoHy YkpaiHu
«[lMpo cnoxuBye KpeanTyBaHHS».
6.6.7 TlMignucaHHsam 3asBu, 3assBu-aHkeTn KnieHT nigTBepaxye Te, Wwo Koro Gyno nosigoMmeHo npo
BOMOAINbLSA NOro nepcoHanbHUX AaHux (gaHi HagaHi baHky ona HagaHHA oMy GaHKIBCbKUX MOCyr), cknag
Ta 3MicT 3ibpaHMX KMOro nepcoHanbHUX OaHux, npaea, nepegdadeHi 3akoHoM YkpaiHu «[1po 3axuct
nepcoHanbHUX gaHux», MeTy 360py MOro nepcoHarnbHUX AaHUX Ta TPETiX OcCib, kMM nepepatoTbCcs MOro
nepcoHanbHi AaHi, a TakoX NiaTBepAXye HagaHHsA CBOET 3roam baHky Ha nepegadvy Noro nepcoHanbHNX JaHNX
TpeTim ocobam, SKi MaloTb AOroOBIpHI BiAHOCUHM 3 BaHKkoMm.
KnieHT 3acBiguye Ta rapaHTye, WO Mae BCi HeoOxigHi nmpaBoBi nigctaBu Ans nepefadi Oyab-siknMx
NnepcoHanbHMX OaHUX Npo hi3n4HUX OCiO, Yy TOMy umcni horo 6nmusbkux ocid, NpeacTaBHUKA, CNALKOEMLUS,
nopy41Tensi, MarlHOBOro nopy4ntenst abo TpeTix ocib, B3aeMogia 3 sSkMMKu nepegdayeHa OOroBOpoM Mpo
CMOXUBYMIA KPeauT Ta ski Haganu 3rogy Ha Taky B3aemogito, ski 6ynu abo 6yayTb nepegaHi baHky y 3B's3ky
abo Ha BuMKoHaHHA KpeautHoro goroeopy, a baHk mae npaBo Ha 36epiraHHsl, 06poOKy pPO3ronoLeHHS Takux
OaHVX B NOPSAKY Ta Ha yMOBax 3riHO YMHHOro 3akoHoAaBCcTBa YkpaiHu. KnieHT rapaHTye, Lo BuLLe BKasaHi
nepcoHarnbHi faHi 6ynyM oTpyMaHi Ta 3HaxoAATbCA Y KOpUCTYBaHHiI KnieHTa npaBoMipHO BigNoBigHO 40 BUMOT
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YMHHOrO 3aKOHOAABCTBa YKpalHu Ta nigTBepAXXye CBOE NpaBo Ha nepeAayvy baHky Takvx nepcoHanbHUX JaHnX
i Le NpaBo HiYMM He obmexeHe i He nopyLlye npaBa Cyb'ekTiB NepCcoHanbHUX AaHUX Ta iHWKX ocib. KnieHT
NnoBiJOMITEHUI MPO KpUMiHArNbHY BiAMOBIAanbHICTL, nNepeabaveHy cratteto 182 KpumiHanbHOro kogekcy
YkpaiHu, 3a He3aKoHHe 30MpaHHsl, 30epiraHHsl, BUKOPUCTAHHS, MOLWMPEHHS KOHQIAEHUiNHOI iHdopMaLii npo
TPeTix ociO.

6.7 BaHk 3060B'A3y€eTbHCA:

6.7.1 3 ypaxyBaHHAM yMOB, BCTaHOBIeHWUX uummu [paBunamu, Hagatu Kpeaut B Mexax BCTaHOBIIEHOMO
KpeauTHoro nimity.

6.7.2 JoTpnmyBaTUCb BUMOT YNHHOIO 3aKOHOA4ABCTBA B MPOLECi 3AiNCHEHHSA KpeanTyBaHHS KnieHTa.

6.7.3 3abesnedyBatn KnieHTa KOHCyNbTaLiMHUMK NOCIyramun 3 YCiX NUTaHb, WO CTOCYIOTbCA KpeaUTyBaHHS
3rigHo 3 ummun MNpasunamu.

6.7.4 MNosigomnaTtu KnieHTy iHdopmaLito Npo noTovHMI po3Mip noro 3aboprosaHocTi, po3mip cymu Kpeguty,
nosepHytoro baHky, HagaBaTu BMMUCKY 3 paxyHKy/paxyHKiB LIOAO noraweHHs 3aboproBaHoCTi, 30kpema
iHopmauito npo nnatexi 3a KpeanTtHUM SOoroBopomM, siki CrinayeHi, Ski HanexuTb cnnaTuTy, gatu cnnaTtn abo
nepioan y yaci.

6.7.5 HapgaBatu BUNMCKY 3 paxyHKy/paxyHkiB Anst obniky saboprosaHocTi no Kpeauty, y sikin 3a3HavaroTbCA:
CTaH paxyHKy Ha NeBHy AaTty, 060poT KOLUTIB Ha paxyHKy 3a nepiog 4acy, 3a sikui 3pobrieHa BUNuncka 3 paxyHky
(3 onncom npoBeneHux onepawin), 6anaHc paxyHKy Ha MoYaToK nepioay, 3a Akun 3pobneHa Bunucka, 6anaHc
paxyHKy Ha KiHeub nepiogy, 3a sikuiA 3pobneHa BUMUCKA, AaTh i CyMW 3OINCHEHHS ornepauii 3a paxyHKOM,
3acTocoBaHa o npoBeaeHux KnieHTom onepadin npoueHTHa cTaBka, Oyab-sKi iHLWI nnaTtexi, 3acTocoBaHi 40
npoBegeHux KnieHToM onepauin 3a TakuMm paxyHKOM.

6.7.6 BuweHasegeHa iHdopmauia HagaeTbca 6esonnaTHO Ha NMcbmoBMIW 3anuT KnieHTa, ane He vacTiwe
0fHOro pasdy Ha Micsaub. HagaHHs BULeHaBeaeHol iHdbopmaLii YacTile 0AHOro pasy Ha MicsiLb 34iNCHI0ETHCA
Bankom 3a ymoBwu onnatu KnieHTom BapTocTi nocnyr BignosigHo Ao Tapudis BaHky.

6.7.7 Hapasatn KnieHTy iHdpopmauito 3a KpegutHum goroBopom, 3okpema 3a 3aicHeHumu KnieHTom
onepadismu no PaxyHky, y TOMy 4Yncni 3a paxyHok Kpeauty, a came:

1) paTy, 6anaHc PaxyHKy Ta cyMy BCTaHOBIeHoro KpeautHoro nimiTy Ha uto aarty;

2) cymMy 34ilCHEeHHs onepaujii 3a PaxyHKOM i3 3a3Ha4yeHHsIM OKpeMo cymMu BukopuctaHoro Kpeguty (3a
HasIBHOCTI).

3) po3mip HagaHoro BctaHoBneHoro KpeguTtHoro nimity abo noro amiHy. lNoBigoMneHHs BKoYae gaty Ta cymy
BCTaAHOBIEHHS/3MiHM KpeauTHOro nimiTy.

CTOpOHM NOorogmnu, WO Take MOBIAOMMEHHS 3AINCHIETLCA WNAXoM SMS-iHdopMyBaHHA Ha biHaHCOBMI
Homep TenedoHy KnieHTa Ta/abo agpecy eneKkTpoHHOI nowTh, HagaHoi KnieHtom o baHky Ta/abo wnaxom
BigobpaxkeHHs BignoBigHOT iHopmauii B ocobuctomy kabiHeTi KnieHta B Cuctemi auctaHuinHOro
BaHkiBcbkoro obcnyrosysaHHa AP Bank.

CTOpOHM Zinwnu 3rogu, Wo HagaHHs HaBedeHoi y nignyHkTax 1) — 3) uboro nyHkTy 6.7.7 Po3giny VI Npasun
iHpopmauii B oanH abo fgekinbka 3 BuLeHaBeAeHMX CnocobiB € HaneXHWM BUKOHaHHAM baHkoM ymoB
iHdbOopMyBaHHSA Mpo 3aiCcHeHi onepaLlii 3a KpeanTHMM 40roBopomM.

BaHk He Hece BiAnoBiAanbHOCTI 3a HeoTpMMaHHsA KnieHTom iHdopmaLii 3 NpuynH, Ski He 3anexaTts Big baHky,
30Kpema y 3B’A3Ky 3 HeAOCTYMHICTIO onepaTtopa MOGINbHOro 3B'si3Ky, Mepexi |HTepHeT, He 3.4iACHEHHS
KnieHtom peecTtpauii B cuctemi COBO.

6.7.8 BbaHk, HOBMI KpeguTop, a Yy pasi 3afny4yeHHst KONeKTOpCbKa KOoMMaHis 3000B’A3aHi goikcyBaTu KOXHY
BeanocepeHi0 B3aEMOAIO 3 NUTaHb BPErynoBaHHA NPOCTpoYveHoi 3aboproBaHocTi (y pa3i BUHUKHEHHS) 3
KnieHtom, #oro 6nu3bkumm ocobamu, nNpeacTaBHUMKOM, CNagkoeMLUEM, MopyvyuteneMm, MavHOBUM
nopyuntenem abo TpeTimm ocobamu, B3aemogid 3 skumn nepegdaveHa KpegutHum JOroBopoM Ta siki Haganu
3rody Ha Taky B3aEMOAIil0, 3a AONOMOrol Bigeo- Ta/abo 3ByKO3anMCyBarnbHOMO TEXHIYHOMO 3acoby, a Takox
npo o60B'A30k NonepeanTn 3a3HadveHnx ocib Npo Take gikcyBaHHS.

6.8 KnieHT 3060B’A3y€eTbCS:

6.8.1 BukopuctosyBaTu Kpeaut B Mexax BCTaHOBMeHoro KpeanTHoro nimiTy.

6.8.2 3abesnevyBaT¥ HasIBHICTb HEOOXiOHOro 3anuwiKy Ha PaxyHKy 3 MeTOl CBOEYACHOrO MOralleHHs
3aboproBaHoCTi 3rigHO 3 KpeanTHMM JOroBOPOM.

6.8.3 BHocuTH KowTn Ha PaxyHok 3 meTo noraleHHs 3aboproBaHocTi 3a uMMm KpegutHum goroBopom 3
ypaxyBaHHAM CTPOKIB 3apaxyBaHHs/00niKy HagXOmKeHHs1 KowWTiB Ha PaxyHok, HaBeaeHux y n.3.3.1 Poaginy
Il Npaswun.

6.8.4 o nosHoro noraweHHs Kpeguty Ta/abo cnnatu nNpoueHTiB 3a KOPUCTYBaHHA HUM Ta/abo cnnatu
wTpadHUX CcaHKuin Ta/abo iHWuX rpowosBmx 3060B’A3aHb 3a uum KpeauTHMM OOrOBOPOM He 3akpuBaTu
XOAOHOro 3 NOTOYHUX pPaxyHKIB, BIOKPUTUX B BaHky.

6.8.5 HapaBaTtn npepcraBHmkam baHky Ha nepwy BUMOry y CTpPoK He Oinble 3 (Tpbox) pobounx AHIB 3
MOMEHTY Nnpea’ABMeHHs: BUMOrM iHopMaLilo LWOAO CBOET MNaTOCNPOMOXHOCTI, (DiHAHCOBOrO CTaHy, iHLe.
6.8.6 MucbmoBo cnogiwaty baHk Npo OTPUMaHHA KPEeOWTIB B iHWMX OaHKIBCbKMX yCTaHOBaX OO MOMEHTY
MOBHOIO BMKOHAHHSA MPURHATUX Ha cebe 3060B’a3aHb 3rigHO 3 ymoBamu KpeanTtHoro gorosopy B 5 A€HHUA
CTPOK 3 MOMEHTY YKNaJeHHs1 KpeQUTHOro AOroBOpY 3 iHLWOK H6aHKIBCbKOK YCTaHOBOM.
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6.8.7 JoTpumyBaTUCb BUMOT YMHHOIO 3aKOHOA4aBCTBA Npu KopucTtyBaHHi Kpeautom, HagaHnm baHkom.

6.8.8 MNucbmoBo nosigomnAT baHk 3 HagaHHAM NiITBEPAXKYIOUNX JOKYMEHTIB NP0 3MiHY MICLISI MPOXMBAHHS
(micuss nepebyBaHHS), 3MiHM MACMOPTHUX AaHUX, Micus poboTH, a TakoX akTU PO3NydeHHs, Loy,
HapPOPKEHHS AiTeN Ta HaCTaHHS iHWMX OOCTaBWH, SKi MOXYTb HEraTUBHO BMIMHYTU HA BUKOHAHHSI 3060B’s13aHb
3a umm KpegmTHMM 4OroBOpOM MpPOTSAromM 5 AHIB 3 MOMEHTY HacTaHHS BKazaHux o6CTaBuH.

6.8.9 Akwo baHk y Bunagkax, nepegdayerHnx ummn Npaeunamm BMMarae 4OCTPOKOBOro noraweHHs Kpeaury,
30JiACHUTN NOBEpPHEHHS 3aboproBaHOCTi 3a UMM KpeguTHMM JOroBOpOM MPOTArOM CTPOKY, 3a3HAa4eHoro y
BUMO3i.

6.9 baHk mae npaBo:

6.9.1 3gincHioBaT JOroBipHE CNMCaHHS KowTiB 3 PaxyHKy Ta iHWWX paxyHkiB, Wwo Hanexatb KnieHTy, ans
norawleHHs HasiBHOI 3aboproBaHocTi 3a Kpeautom y Bunagkax, nepenbadeHmx Posginom 1.10 [Npasun
HagaHHSA GaHKIBCbKUX MOCNYr HAa YMOBaX KOMMMEKCHOro 6aHKiBCbKOro o6cnyroByBaHHA ANs KNiEHTIB-Gi3NYHNX
oci6 B AT «AI'POTPOCIIEPIC BAHK».

6.9.2 Y Bunagky nopyweHHs KnieHTOM BCTaHOBREHMX TepMiHiB noraweHHa Kpeauty Ta npoueHTiB
3[iMICHIOBATM 3a NOroMXeHHsM 3 KnieHToM pecTpykTypu3auito 3060B8’s13aHb 3a KpeguTHUM JOroBopom.

6.9.3 MNpunuHnTK Nnoganslue HagaHHs KpeanTy B Mexax Aii uboro KpeguTtHoro gorosopy, 3abnokyesatu K ta
Bumaratu Big KnieHTa (HesanexHO Big HacTaHHA OaTu OCTaTOYHOrO MoBepHeHHs KpeawTy) BOCTPOKOBO
noracuTu y noBHoMmy obcs3i 3aboproBaHicTb 3a Kpegutom Ta/abo npoueHTaMu 3a KopucTyBaHHA Kpegutom
Ta/abo cymy wTpadHUX caHkuii, nepegdaveHnx umm KpeamTHMM OOroBOpoM, y BUNagkax, ski BU3HaKTbCA
iCTOTHUMM MOPYLUEHHSAMU YMOB UbOoro KpeamTHOro JOroBopy Ta MOXYTb HEraTMBHO BMAMWHYTW Ha CTaH
KpeanTHOI 3aboprosaHocTi KnieHTa, a came, AKLUO:

- Knient 3atpumas cnnaTty yactnHm Kpeaunty Ta /abo npoueHTiB 3a kopucTyBaHHA KpeguTom LoHanmMeHLwe Ha
OVH KaneHgapHui MicsiLb BIANOBIAHO A0 YMOB LbOro KpegmMtHoro Joroeopy;

- abo y pasi HecnnaTtn KnieHTom BinbLue ogHiei BunnaTu, ska nepesutye 5% cymmn Kpeaury;

- abo y BunagKy nepeBuLLEHHSA CyMOIO 3aboproBaHOCTI 3 ypaxyBaHHAM NoHaaniMiTHoi 3aboproBaHocTi Ta/abo
npocTpoyeHoi 3aboprosaHocTi cymun Kpeauty 6inb gk Ha 10%;

- abo BHeCceHO BigOMOCTI 40 BiANOBIAHOIO PEECTPY NPO KpMMiHaNbHE NpPaBONOpPYLUEHHS BiAHOCHO KnieHTa;

- abo KnieHTa 3any4eHo 0o po3rnsaay BignoBigHMX MaiHOBUX CyAOBUX CMOPIB;

- abo oTpumaHo 3asBy Big KnieHTa Ha 3akpuTTst PaxyHKy abo iHWKMX paxyHKiB, BiakpuTux B baHky;

- abo 3yn1MHeHo iHaHCOBI onepalii 3a PaxyHKoM BignoBigHO 40 YMHHOrO 3aKOHOA4ABCTBA, 30KpeMa HaknaaeHo
apeLuT Ha rpowoBi kowTn KnieHta Ha PaxyHky Ta/abo 34iNCHEHHS NTPUMYCOBOIO CTAFHEHHS KOLLTIB 3 PaxyHky
Bi4NOBIOHO 4O BMMOI YMHHOIO 3aKOHOA4ABCTBA YKpaiHu;

- abo rpowoBi HaaXomKEeHHSA Ha PaxyHOK 3a OCTaHHiI ABa MicsAui BigCYTHI;

- abo NnogaHo NO30B NPO BU3HaHHSA HEAINCHUM Lboro KpeguTHOro Aorosopy;

- abo npunuHeHa gdia [oroBopy 6aHKIBCLKOrO paxyHKy, onepadii 3a sSKMM MOXYTb 34iMCHIOBaTUCA 3
BMKOPUCTaHHAM €eKTPOHHMX NnaTiKHMUX 3acobiB;

- abo noripwwmecs iHaHCOBO — ManHOBUIA cTaH KnieHTa;

- abo nNpu HacTaHHi 06CTaBuH, WO 3HAaXOAATLCSA No3a Bonet baHky (dopc-maxop);

- abo wopo KnieHTa nogaHo 3aaBy/BiAKPUTO NPOBaKEHHS Yy CNpaBi MPO HENNATOCMPOMOXHICTb;

- abo HasiBHOCTI iHWMX OBCTaBWH, SKi MOXYTb HEraTMBHO BMAMHYTU Ha MnaTo - Ta KpeguTOCMPOMOXHICTb
KnieHTa, 30kpema HeBUKOHaHHsA KnieHTom nn. 6.8.5, 6.8.6 Ta 6.8.8 nyHkTy 6.8 Npasun;

- abo KnieHTom nopyweHo Ta/abo He BMKOHAHO, HE CBOEYACHO BWKOHAHO iHLWIi 3000B’sI3aHHA 3a LUM
KpeanTtHum gorosopom, Ta/abo y pasi HacTaHHsA BUNagkis, nepegbaveHnx umm KpegutHuM 4OroBopomM.
6.9.3.1 BukoHaHHs KnieHTOM BMMOru BaHky LWoao 4OCTPOKOBOro NoBepHEHHSA cymun KpeauTy, HanexHux o
cnnaTv NPOLEHTIB 3a KopUcTyBaHHA Kpegutom Ta iHWwWmnX 30608’a3aHb BignoBigHO 40 YMOB Lboro KpeantHoro
AOroBOpy NOBMHHO OyTK npoBefeHO KrieHTOM MpoTsirom TPUALUATUA KaneHAapHUX AHIB 3 OHA OTpUMaHHS
NOBIAOMIEHHSI NPO BMMOry AOCTPOKOBOI chnnatu cymu 3aboprosaHocTi 3a KpeautHum goroBopoM. AKLWO
npotaroMm Uboro nepiogy KnieHT ycyHe nopyweHHs ymMoB KpeguTHoro p[orosopy, WO CNPUYUHUIU
HanpaBneHHss baHkom BMMOrM nNpo [OCTPOKOBE MOBEPHEHHSA 3aboproBaHOCTi 3a KpeauTHUM JOroBOpom,
BuMora baHky BTpayae YMHHICTb.

6.9.3.2 Y pasi npunuHeHHs baHkoM kpeanTyBaHHA BignosiaHo n.6.9.3 uboro Po3ainy VI MNpasun, NOHOBNEHHs
KpeaouTyBaHHS MOXITMBE MiCrisi MOBHOTMO noralleHHsa 3aboproBaHocTi nepen baHkoMm Ta ycyHeHHs ob6CcTaBuH,
AKi NpU3Benu 4o NPUNUHEHHS KPeaUTyBaHHS, Ha NigcTaBi NMCbMOBOro 3BepHeHHs KnieHTa 3a y3rompkeHHAM 3
BaHkom.

6.9.4 OtpumyBsaTtn, 30epiratv, BUKOPUCTOBYBATM Ta MNowMpoBaTV iHOPMaLil0 LWOAO KPeaWTHOI icTopii
KnieHTa.

6.9.5 Y Bunagky amiHm Tapudie baHky Ha o6cnyroByBaHHsi PaxyHky Ta HanpaBneHHs KnieHToM noBigoMneHHs
BaHky npo Hesroay 3 HoBumMu Tapudamu BaHky:

- Ta 3a BigcyTHOCTi 3aboprosaHocTi KnieHTa 3a KpegntHum gorosopom, baHk npunuHse noganbliy Bugady
KpeauTHUX KowTiB Ta KpeanTHUM Jorosip NpUNUHSAE CBOO Ao B NOpsAAKy, nepeabaveHomy MNpasunamum.
6.9.6 baHk Mae npaBo BMMaraTtu NOBHICTIO NOBEPHYTU cymy KpeauTy B 6yab-siKuiA 4ac i3 BUSHAYEHHSIM CTPOKY
nonepemxeHHs KnieHTa npo Taky Bumory, a came npotdrom - 30 (TpuAUSTM) KaneHapHWx OHIB 3 OHA
OTPUMaHHSA MOBIAOMMNEHHS.
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6.9.7 baHk, a TakoX HOBWUW kpeauTop (y pasi BiacTynneHHa baHkom npaBa BuMoru 3a KpegMtHuUM JoroBopom),
KOMneKTopcbka KomnaHisa (y pasi 3anyyeHHst 4O BperynoBaHHA NPOCTPOYeHO! 3aboproBaHOCTI KONEKTOPCHKOI
KOMMaHii) MatoTb NpaBO 3BepTaTMcsa OO TPETiX ocid y NopsiaKy Ta Ha ymoBax, nepefdayeHunx crattero 25
3akoHy YkpaiHm «[Mpo cnoxuBye KpeauTyBaHHA», 3 METOK iH(OPMYyBaHHS MPO HEOOXIOHICTb BUKOHAHHSA
KnieHTom 3060B'A3aHb 3a UMM KpeanTHMM A40roBopomMm.

Mpu ubomy baHKy, HOBOMY KpeauTopy, KONEKTOPChKi KOMMaHii 3abopoHEHO NOoBIAOMATU iHpopMaUito nNpo
yknageHHss KnieHtom KpeauTHoro [oroBopy, WOro yMOBW, CTaH BWKOHAHHSA, HasiBHICTb MPOCTPOYEHOT
3aboproBaHocCTi Ta i po3mip ocobam, ki He € CTOPOHO Lboro KpeanTtHoro 4oroeopy.

Taka 3abopoHa He MNOLIMPIOETLCA Ha BMNAOKM MNOBIOOMMEHHS 3a3Ha4veHol iHopmaLil npeacTaBHUKaM,
CNagKoeEMUAM, nopyyutenam, MavHOBUM nopyyuTtenam KnieHTta, TpeTiMm ocobam, B3aemopgis 3 SKAMU
nepenbaveHa KpeantHMm 4OroBopoM Ta siKi Haganu 3rogy Ha Taky B3aeMOfio , @ TaKOX Ha BUNaakv nepeaadi
iHdbopmaLii Npo NpocTpodeHy 3aboproBaHiCTb 6rM3bkMM 0coBaM CnoXmBaya i3 A0TPUMaHHAM BUMOT YaCTUHN
wocToi ctatTi 25 3akoHy YkpaiHu «[1po cnoxunBye KpeauTyBaHHA» BiANOBIAHO A0 BoneBusaBneHHsA KnieHta
Loao nepeaadi 3asHaveHol iHdopmallii.

6.9.8 3pincHioBaTy BigCTYNNeHHA Npaea BMMoru 3a KpeguTH1Mm JOroBopoM HOBOMY Kpeautopy abo 3anyyaTtu
KONEKTOPCbKY KOMMaHil0 4O BpEeryrioBaHHs MPOCTpoYeHoi 3aboproBaHocTi. pu ubomy baHk nosigomnse
KnieHta npotsrom 10 pobounx AHIiB i3 4aTW TAKoro BiACTYMNSEHHS/3any4YeHHs1 3 JOTPUMaHHSM BUMOT 3aKOHY
YKkpaium «[1po cnoXxuB4ye KpeanTyBaHHSAY.

6.10 KnieHT mae npaBo:

6.10.1 OTpumyBaTu Big BaHKy KOHCynbTauUiHy AOMOMOry 3 YCiX MUTaHb, WO CTOCYTbCHA KPeauTyBaHHS,
3[iCHIOBAHOrO 3rigHo 3 UMM KpeauTHMM JOroBOpOM Ta iHWY iHopMaLito, BU3Ha4YeHy nyHkTax 6.7.5, 6.7.7
uboro Posginy VI Npasun.

6.10.2 KopucTtyBatuca KpeauTHUMU KOLWTaMn B Mexax BCTaHoBReHoro KpeauTtHoro niMity Ha ymoBax,
nepenb6aveHnx KpeamtHnm JOroBopom.

6.10.3 3aiicHnTn nepeseneHHs bopry 3a unm KpeamTHum JOroBOpoOM Ha iHWY 0coby nuiie 3a nonepegHsLoH0
NMMCLMOBOIO 3rofoto baHky.

6.10.4 BignoeigHo go cT1.13. 3akoHy YkpaiHn «[po opraHizauito doopMyBaHHsI Ta 00iry KpeauTHUX icTopin»
3BepTartucs o bropo kpeanuTHUX icTopin, 3 AkMM BaHkoM yknageHo Aorosip 3 NpUBOAY HaaHHA Ta OTPUMaHHSA
iHgbopMaUii Npo KpeaUTHY iCTOpIto, AN 03HANOMIIEHHS 3 iHpopMaLieto, Wo MICTUTLCSA Be3nocepenHbo Yy Noro
KpeauTHin icTopil.

6.10.5 B 6yab — Akuin 4ac NoBHICTIO abo 4acTKOBO AOCTPOKOBO MOBEPHYTU KpeawT y TOMy 4mcni LWISAXoM
36inbLeHHs cymu OBOB’A3KOBOIO MiHIManbHOro nNiaTexy, Ta CNnaTuTn NPOLEHTH 3a KopncTyBaHHS Kpeamtom
3a nepiog akTMYHOro KopucTyBaHHsa Kpegutom.

6.10.6 3BepTatnucb Ao baHky i3 3a8B0OI0 NPO BCTaHOBMEHHS/3MiHY/CkacyBaHHA KpeguTHOro niMiTy NMCbMOBO
abo 3acobamu cuctemmn gmcTtaHuinHoro GaHkiscbkoro ob6cnyrosyBaHHs AP Bank (3a ymoBu peecTpaldii B Uin
CUCTEMIi Ta HassBHOCTi TaKOI TEXHIYHOT MOXMMBOCTI).

6.10.7 MNpoTsaroMm YoTUpHaAAUATY KaneHAapHUX OHIB 3 AHA yknageHHa KpeauMTHoro AoroBopy BigMOBUTUCA
Big KpeanTtHoro goroBopy 6€3 NOSICHEHHSI NPUYMH, Y TOMY YMCHi B pasi OTPUMaHHS HAM rPOLLOBMX KOLUTIB.
Mpo Hamip BigmoBuTUcA Big KpeguTtHoro porosopy KnieHT nosigomnse baHk y nucbmoBin dopmi (y
nanepoBomy BUrNaai abo y BUrNsAi eNekTpOHHOro JOKYMEHTA, CTBOPEHOrO 3rigHO 3 BUMOraMu BU3HA4YEHUMMN
3akoHoM YkpaiHu «[Mpo enekTpoHHI JOKYMEHTW Ta €NEKTPOHHWUIA OOKYMEHTOOLIr») A0 3aKiHYEHHS CTPOKY,
BCTaHOBMEHOro ab3aLoM NepLUnM LbOro MyHKTY.

lMpoTdarom cemu kaneHgapHUX OHIB 3 4aTW NOAaHHS NMCbMOBOrO MNOBIJOMMNEHHSA NPo BiAMoBY Big KpeautHoro
porosopy KnieHT 3060B'a3aHuin noBepHyTN baHKy rpoLoBi KOWTKW, ogepxaHi 3rigHo 3 KpeanTtHum JoroBopowm,
Ta CnnaTUTK NPOLEHTM 3a nepio 3 AHA OAepXKaHHA KOLWTIB 40 AHA X MOBEPHEHHS 3a CTaBKOK, BCTAHOBMEHOH
KpeanTHum gorosopom.

6.10.8. 3 nutaHb BukOHaHHA CtopoHamu ymoB KpeguTHoro porosopy, KnieHT MoOxe 3BepHYTUCH
©e3nocepenHbO 0 baHky, y TOMy Yncni Yepes BigokpeMrieHi nigpo3ainy baHky, a Takox LUNSXOM HaaCUIaHHSA
3BEPHEHHS NOLUTOBKM 3B’sI3KOM Ha aapecy baHky: 6ynbB. Baunasa MaBena, 6, kopn. 3, (nitepa — Y), M. Kuis,
03124, enekTpoHHOI MOLWTOK Ha agpecy bank@ap-bank.com, wnsaxom 3anoBHEHHS HOPMWU 3BOPOTHOTO
38’a3ky Ha OdiuinHomy canTi baHky https://ap-bank.com, 3BepHyTUCb 3@ HOMEPOM TenegoHy KOHTaKT-LEHTY
0800 300 170 (6e3kowTOBHO NO YKpaiHi), +38 (044) 392 93 73.

3BepHeHHs KnieHTa Mae BignosigaTn ymoBam 3akoHOAaBCTBA YKpaiHW 3 NUTaHb 3BEPHEHHS rPOMasH.
6.10.9 3 meTOO 3axUCTy MpaB CrnoXmeauis iHAHCOBUX MOCAYr, Yy TOMY Yuchi y pasi nopylleHHs baHkom,
HOBUM KpeauTopom Ta/abo KONEKTOPCBLKOK KOMMAaHIE 3akOHO4aBCTBA Y cchepi CNOXMBYOIo KpeanUTYBaHHS, y
TOMY 4KUCIi MOPYLIEHHS BUMOr LWOAO B3aeMOAil i3 cnoxuBayamu npu BperynioBaHHi NPOCTPOYEHOT
3aboproBaHoCTi (BUMOT LLOAO €TUYHOI noBefiHkK), KnieHT mae npaBo 3BepHyTUChb A0 HauioHanbHoro 6aHky
YkpaiHn, 0o cyny Ta/abo [o iHwux nepenbavyeHnMx YMHHUM 3aKOHOOABCTBOM YKpaiHW YMOBHOBAXXEHUX
OEepKaBHUX OPraHiB 40 KOMMETEHLii SIKUX BiAHOCUTLCS 3abe3neYeHHs 3axXUCTy NpaB CrnoXxmBayiB iHaHCOBUX
MOCIyT.
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6.11 BianoBiaanbHIiCTb CTOPIH.

6.11.1 3a HeBUKOHaHHA abo HeHanexHe BUKOHAHHS NPUWHATMX 3rigHO 3 ymMoBamu KpeauTHOro Ooroeopy
30608B’s13aHb BMHHA CTOpoHa cnnadvye iHwin CTOpoHi HeycTowkKy, nependadeHy umm KpeguTHUM gOroBOpoM y
Tomy umcni Mpasunamu/Tapudamn BaHky, a Takox BifALIKOAOBYE 30UTKK, NOHECEHi iHWo CTopoHoto. Mpu
LbOMY 30MTKM BiOLWKOAOBYHOTECSA BUHHOO CTOPOHOK NOHaA HEYCTONKyY, nepeabayveHy KpeantHum 4orosopom.
6.11.2 CtopoHa upboro [oroBopy, fka nopywuna 3000B'A3aHHS 3a UMM [JOrOBOPOM, 3BiflbHAETLCS Bif
Bi4MOBIAANbHOCTI 3a NOpYLUEHHS 3000B'A3aHHS, SKWO BOHA OOBeAE, L0 Lie NOpYLUEHHS CTanocs BHACMigoOK
BMNagKky abo dopc-maxopHUx obcTaBuH (0OGCTaBUHM HenepebOopHOI cunu), WO 3acsigyyroTbcsa Toproeo-
NPOMUCIIOBOID Manatol YKpaiHW Ta YNOBHOBAXEHVMMW HEK perioHanbHYMW TOProBO-MpoOMUCIIOBUMU
nanatamu.

6.11.3 Bygb-aki NpoTupivyd, WO MOXYTb BUHWKHYTU Mk CTOpoHamum npu BUKOHaHHI ymoB KpegutHoro
OOroBOpPY, BUPILLYIOTBCA LUMASIXOM NEPEroBOpiB MK HUMW, a y BUNAAKYy HEAOCArHEHHS 3roaM — y CyaoOBOMY
nopsiAKy BiOMNOBIAHO 0O YMHHOrO 3akoHoAaBCTBa YKpaiHW. [pu LbOMY CTPOK MO30BHOI AABHOCTI, MPOTArOM
skoro baHk Mae NnpaBo 3BEpHYTUCA A0 Cyay 3a 3aXMCTOM CBOIX NpaB, BCTAHOBMIOETLCA TpuBanicTio y 10 pokis.
6.11.4 Bci noigomneHHs (Bumorn Mk CTOpoHamK) 3AINCHIOTBCS Y NMUCbMOBIN dopMi. HanpaeneHHs
noBigOMIeHb, BUMOr 3a KpeauTHUM JOroBOpoM, CyAoOBMX MOBICTOK, yXBai CyAiB, iHLWWX MpouecyanbHUX
AOKYMEHTIB Npv po3rnsai cnopis 3a KpegutHMM 4OroBopoMm, NOBIJOMIIEHHS MPO BiACTYNIEHHS NpaBa BUMOIK
HOBOMY KpeauTopy, MpoO 3arydeHHA KOMEKTOPCbKOI KOMMaHii 4gna BperynioBaHHA MPOCTPOYEHOT
3aboproBaHoOCTi HaACMNalTbCs CTOPOHaM LUMISIXOM HamnpaBlieHHS pPEeKOMEHAOBaHUX JIUCTIB MOLUTOL,
Kyp’epcbkoto cnyxboto 3a agpecamu, BkasaHummu KnieHtom B Yrogi/3assi-aHkeTi/3ansi Ta baHkom y Posgini
1.13 lMpaBun HagaHHA GaHKIBCbKMX MOCMAYr HA YMOBax KOMMMEKCHOro GaHKIBCbKOro 0BCrnyroByBaHHA Ans
KnieHTiB-ianyHmx ocié B AT «AFPOIMPOCIEPIC BAHK» abo BpyyeHHsi CTopoHam ocobucTo nig niganuc.
MosigomneHHs, BUMOrK, B TOMY 4YMuCni 3a3HadeHi B nn. 6.9.3, 6.9.6 uboro Posginy VI MNpasun, HanpasneHi
nowTol abo Kyp’epcbkolo cnyx60t0, BBaXalTbCsl BPyYEHUMU (OTpMaHmMmm) KrieHToM nicnst cnnueBy m’siTu
6aHKIBCbKMX AHIB 3 [HS iX BPY4YeHHS OO0 YCTaHOBM MOLUTOBOrO 3B'si3ky abo Kyp'epCbkOi Cnyxou ans
HanpasrieHHsa KnieHTy.

6.12 TepwmiH Aii kpeguTHOro gOroBopy

6.12.1 KpegutHui goroBip Habnpae YMHHOCTI 3 gaTtu nignucaHHa KnieHtom Ta baHkom 3asBu-aHkeTun/ 3assu
NPO BCTAHOBIIEHHSA KpeauTHOro fiMiTy Ans 34iMCHEeHHA onepavuin 3 NnaTiKHOK KapTKOK Ta Aie A0 NMOBHOro
noBepHeHHsi KnieHtom Kpeguty, NpoLEeHTIB 3a KOPUCTYBaHHSA HUM Ta MOBHOMO BUKOHaHHA KnieHTom Oyab-skux
iHWMX rpowoBMX 3000B’A3aHb 3a UUM KPeAWTHUM [OrOBOPOM, ane He paHie 3akiHYeHHs CTPOKY
KpeauTyBaHHS (KpiM BUNaaKy 4OCTPOKOBOro NpUnMHeHHs KpeantHoro 4orosopy).
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