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AKUIOHEPHE TOBAPUCTBO «ArPOMPOCHNEPIC BAHK» (gani — AT «<ArPOIMNMPOCTEPIC BAHK»
abo BaHk), Wo € puanMyHOK 0CcobO0K 3a 3aKOHOL4ABCTBOM YKpaiHW, Ma€ cTaTyCc NraTHUKa nodatky Ha
npubyToK Ha 3aranbHUX ymoBax, nepeabaveHunx lNogaTtkoBumM KOAEKCOM YKpaiHW, KepyoumMcb 3aKOHO4aBCTBOM
YkpaiHu, nybniyHo nponoHye opugndHmMm ocobam, Lo € pe3ngeHTamu 3a 3akoHO4aBCTBOM YKpaiHu, B TOMY
yncni - BiQOKPEMMNEHUM CTPYKTYPHUMM Migpo3finam  puandHmux ocib-pesvaeHTis;  ¢isvyHuMm  ocobam-
nignpuemusam; disnyHnm ocobam, ki NpoBaasTb He3anexHy NpPodecinny OisnbHICTb, 3apeECTPOBAHUM 3rigHO
HOPM YMHHOFO 3aKOHOAaBCTBa YKpaiHKW; puaudyHum ocobaM — HepesangeHTam; npeacTaBHULTBaAMMU
IOPUANYHUX OCiB-HepesnaeHTiB B YkpaiHi (Hagani 3a tekctom — KnieHTH), WO BMABMNW Yy BCTAHOBMEHIW
BaHkoM nMcbMOBIM hOopMmi CBOKO 3rogy Ha OTpMMaHHs OaHKiBCbKOI MOCIMYyrM, MOXMMBICTb OTPMMaHHS
KOMMIIEKCHOro GaHKiBCbKOro 06CnyroByBaHHs 3rigHO 3 NOMNOXEHHSAMYU Lnx [MpaBun KOMNIEKCHOro GaHKiBCbKOTO
obcnyrosyBaHHa B AKLUIOHEPHOMY TOBAPUCTBI «ArPOMPOCMEPIC BAHK» (Hagani 3a TekcTtom -
MpaBwuna).

MpaBuna € nybniyHo nponosuuieto (ohepTor), y PO3yMiHHI €T.633, 641, 644 LinsinbHoro kogekcy
YKpaiHn, 4o yknageHHs BignosigHoro [Jorosopy nocnyrn Ha ymoBax, WO BCTaHoOBreHi baHkom, Buxogaum 3
akol baHk 6epe Ha cebe 3060B’A3aHHA nepen KnieHToM, sikvi npunmae (akuenTtye) nybniyHy nponosuuito
BaHky, HagaBaTu nocnyrm B NOpPSAKY Ta Ha ymoBax, nepenbadeHux uvmu lNMpasBunamu Ta BignosBigHUMMU
Horosopom/[oroBopamn nocnyr 3a Tapudamm baHky, siki BcTaHOBrneHi baHkoMm Ta onpuniogHeHi Ha
odiiHomy canTi baHKy 3a enekTpoHHOW agpecoto: https://ap-bank.com/

My6nivyHa nponosuuia baHky Habupae YMHHOCTI 3 AaTu ii odiliitHOro onpuNIAHEHHSA Ha odiliiHOMY
canTi baHKy 3a enekTpoHHOO agpecoto: https://ap-bank.com/ Ta agie Ao AaTn ogilitHOro ONPUOAHEHHS 3asBU
npo BigknukaHHA NybnivyHoi npono3uuii Ha odiuinHomy canTi baHky 3a enekTpoHHOW agpecoto: hitps://ap-
bank.com/
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MagBa 1.1 BusHa4yeHHsA TepMiHiB Ta CKOpO4YeHb

ABapiiHM naponb - Naporsb, SKMA NpusHadvaeTbcs baHkom KopucTyBady Ons BUKOHaAHHS HUM npoLeaypu
CTBOpeHHs1 Hosoro kntova El. Micns npusHavyeHHs ABapinHoro naponto, 3BuyanHa pobota Kopuctysava y
cuctemi «KnieHT — BaHK» CTae He MOXNMBOK OO0 3aBepLUeHHHA npouedypw BigHOBMNEHHS abo BuaaneHHs
ABapiliHoOro naporsto.

Micns ycnilwHoro 3akiH4eHHs npoueaypwv BiaHOBNEHHSA, ABapiliHM Naposfib aBTOMAaTUYHO BUAANSETLCS.
ABTOpM3aLin - Npoueaypa OTpMMaHHSA OO3BOMY HAa NPOBeAEHHS onepauii 3 BUKOPUCTaHHAM €NeKTPOHHOro
nnaTtikHoro 3acooy.

Bank — AKUIOHEPHE TOBAPUCTBO «AIrPOTNPOCIEPIC BAHK»

BaHKiBCbKkMI aBTOMAT camoobcnyroByBaHHA (fani — 6aHKOMaT) — NPOrpamMHO-TEXHIYHUIA KOMMIEKC, Lo
HaJa€e MOXIMBICTb KOPUCTYBa4y ENeKTPOHHOro MnaTiKHOro 3acoby 34incHUTU camMoobCnyroByBaHHsS 3a
onepauisiMun 3 ogepXaHHs KOLUTIB Y roTiBKOBIM hOpMi, YHECEHHS X NS 3apaxyBaHHSA Ha BiANOBIAHI paxyHKK,
OLepXaHHsA iHopmaLil LWoao CTaHy CBOIX paxyHKiB, a TakKOX BWKOHATW iHWi onepadii 3rigHO 3
PYHKLIOHANBHUMW MOXITMBOCTAMMW LibOr0 KOMMIEKCY.

BaHKIiBCbKUI AeHb — poOoYNin AeHb, NPOTArOM SIKOro G6aHKiBCbKi yCTAaHOBM BiOKpWUTI Ans ob6CrnyroByBaHHS
KNIEHTIB.

BaHkiBCcbKka nocnyra — nocrnyra, o Hagaetbca baHkom BignosigHo Ao [JoroBopy nocnyr.

BnokyBaHHa BIK — 3miHa crtatycy BI1K, ska yHEMOXNMBNIOE 34INCHEHHS OnepaLin 3 BAKOPUCTaAHHSAM
uiei BIMNK 3 npoeegeHHsam aBTopu3adii. bnokyBaHHsa BINK He nepellkogkae 34iNCHEHHIO 3 BUKOPUCTAHHSM
BINK tux onepadin, siki MOXyTb npoBoauTucs 6e3 aBTopu3auii. brnokyBaHHA Moxe OyTu nocTinHuM abo
TMM4Yacosum. Y Bunagky nocTinHoro 6nokysaHHA BIK 1i BUKOpUCTaHHSA B NoAanblIOMY € HEMOXITMBUM. Y
BMNagKy TMMYacoBoro bnokyBaHHSl € MOXNMBICTb 3HATTA AepxaTtenem 6nokysBaHHsa BINK wnsxom 3BepHeHHSA
B LieHTp obcnyrosyBaHHs BIK.

BrnokyBaHHsA KOWTIB — TMMYacOBE 3MEHLLEHHS NiMiTy BUTpaAT Ha OaHKIBCbKi NnaTikHIA KapTui Ha cymy
3[iiCHEeHHs onepauii Ta Kowmicii, BusHaveHux Tapudamm badky. [daHa cyma OGnoKyeTbCs OO MOMEHTY
PaKTUYHOrO CNUCAHHS KOLUTIB 3 PaxyHKY.

BnokyBaHHA o06nikoBoro 3anmmucy - Qis, BHAcMigOK $KOI TUM4YacOBO YHEMOXMMBMOETbCA poboTa
KopucTyBadiB 3 cuctemoto «KnieHT-6aHk», obnikoBi 3anncK sikux NigaarTbca Uik Aii, Ha CTPOK OO BUKOHAHHS
Aii po36nokyBaHHsA 06nikoBOro 3anucy.

Y pasi 6nokyBaHHsA o6nikoBoro 3anucy KnieHTa BigOyBaeTbcs OnokyBaHHA BCiX 00OnikoBMX 3anuciB
KOpUCTYyBaYiB, LLLO NOB’sI3aHi 3 HUM.

Bepudikauia - 3axoam, WO BXMBaOTbCS CYO'€KTOM MEPBUHHOrO (PIHAHCOBOMO MOHITOPUHIY 3 METOH
nepeBipk1 (NiATBEPMKEHHS) HanNeXHOCTi BiANOBIAHIN 0cobi oTpuMaHnx cyb’eKTOM NepBUHHOIO ¢PiHAHCOBOTO
MOHITOPUHrY igeHTUdikauinHnx aaHmx Ta/abo 3 MeTO NIATBEPIKEHHA OAaHUX, WO OAKOTb 3MOry BCTaHOBUTYU
KiHUeBUx 6eHediliapHVX BIIACHWKIB YM iX BiOCYTHICTb.

Bunucka — 3BiT/nigTBEpPIKEHHSA PYXY KOWTIB HA PaxyHKy 3a npoBedeHMMU onepauisimu, ctaH PaxyHky, Skun
HagaeTbca baHkom Ha BuMory KnieHTa.

ButpaTtHui nimiT — rpaHuyHa cyma KoLTiB, WO AocTynHa gepxartento BIMK npotarom nesHoro nepiogy ans
3[iiCHEHHS ornepalLin i3 3aCToCyBaHHAM MAaTKHOI kKapTkn. OBUYNCNIOETECA K CyMa 3arnuLKy Ha KapTpaxyHKY
32 MiIHYCOM CYMMW HE3HMXXYBAHOIO 3anuLlKky Ta cyMu 3abfIOKOBaHWX, are He CMMCaHuX KOLUTIB.
BigHoBneHHs kntouva EN - lMNpouenypa, nig yac sikoi Kopuctyeay, 3i cBoro poboyoro micud, mae 3mory
BigHOBUTK (reHepyBaTtu HoBun) Kniou ElN, akuii 6yB 3incoBaHuin abo BTpayeHun KopucTyBaydem 3 pisHMX
NPUYKH, B T.4. ko KopucTyBay He nam’aTae Nnaporb Ha CEKPETHUIN KIoY.

Poano4atu npouenypy BiAHOBNEHHA MOXNUBO NuLle nicnsa npusHaveHHs Kopuctyeayvy ABapiiHOro naporsto.
Bknag (oenosuT) - Ue rpowoBi KOWTKU B TFOTiBKOBiN abo ©e3roTiBkoBi ¢opmi y BantoTi YkpaiHn abo B
iHO3eMHi BantoTi, siki BaHk NpuiiHAB Big BkNagHWka abo Aki Haginwnm ansa BkNnagHuKa Ha AOroBipHUX 3acagax
Ha BU3Ha4YeHUN CTPOK 36epiraHHsA Yn 6e3 3a3HavyeHHs Takoro CTPOKy (Mig npoueHT abo goxig B iHWin dopmi) i
nignsaratoTe BUNNAaTi BKNAAHWKY BiAMOBIAHO OO 3akoHoA4aBCTBa YKpaiHM Ta ymoB [oroBopy GaHKIBCbKOI
nocnyru.

3 MeTOI0 3acTOoCyBaHHS MOMOXeHb Y cdepi 3aKOHOO4ABCTBA 3 NMUTaHb rapaHTyBaHHS BKNagiB gisu4HUX ocib:
Bknap - kowTu B roTiBKOBIi abo 6e3roTiBkoBIlN hopmi y BantoTi YkpaiHM abo B iHO3EMHI BantoTi, sKi 3anyyeHi
OaHkoM Big BknagHuka (abo ki Hagiiwnu Oons BKNagHMKa) Ha ymoBax LOroBopy GaHKIBCbKOrO paxyHKy,
OaHkiBCcbkOro Bkragy (4eno3uTy) (KpiM KOLWTIB, 3any4yeHux Big Bugadi owagHoro ceptudpikata GaHky),
BKITHOYAIOYM HapaxoBaHi BiACOTKM Ha Taki kowTun. KowTn, 3anydeHi 6aHkom Big BMaadi (BMNYCKy) OLLaaHOro
ceptudikaTta 6aHky abo A4eno3nTHoro ceptudikata 6aHKy, He € BKIIagoMm.

BknagHuk - KnieHT, skuiA Ha [OroBipHUX 3acapjax nepepaB banky gna 30epiraHHs rpoLIOBi KOWTKM Ha
BCTAHOBNEHMN CTPOK (abo 6e3 3as3HadeHHs Takoro CTPOKY) Mi4 BM3HAYEHMI MPOLEHT B paMKax LbOro
HoroBopy Ta BignosigHoro [Jorosopy 6aHKiBCbKOI nocnyru.

3 MeTO 3aCTOCyBaHHS NOJIOXEHb Y Cdhepi 3aKkOHO4ABCTBA 3 NMUTAHb rapaHTyBaHHSA BKIa4iB 4oisnyHMX OCiO:
BknagHwuk - dhisuyHa ocoba (y Tomy umcni ¢isauyHa ocoba - mignpuemelb), ka yknana adbo Ha KOPUCTb SKOI
yknageHo Joroip 6aHKIBCbKOro paxyHky, 6aHkiBCbKOro Bknagy (4enosnty), KpiM gisnyHoi ocobm (y Tomy ynchi
isnyHoi 0cobm - nignpuemLs), sika € BMaCHMKOM nuLle owaaHoro ceptudikarta 6aHky.

Dara noyatky Bknagy — Bu3HaueHa y 3assi - [JoroBopi Aata, B siky Bknag noBuHeH GyTu 3apaxoBaHui Ha
OEeNO3UTHUIN paxyHOK.

[aTa noBepHeHHA Bknagy — Bu3HayeHa y 3assi - [JoroBopi fata noBepHeHHs Bknagy Ha NOTOYHMIA paxyHOK.



HebeTtoBa nnartixkHa cxema - nepeabayvae 34iNCHEHHS KOPUCTyBaYeM nnaTikHUX onepadin 3 BUKOPUCTaHHAM
€MNEeKTPOHHOro NNaTiKHOro 3acoby B Mexax 3anuLUKy KOLWTIB, Lo 06MiKOBYIOTLCS Ha NOro paxyHKy.
[HebeToBo-KpeauTHa NnaTidkHaA cxemMa — nepenbadae 34iiCHEHHS KOpUCTyBa4yeM NMaTiXKHMX onepauin 3
BUKOPUCTAHHAM €MEeKTPOHHOro MMaTiXHOro 3acoby B Mexax 3anuilKy KOLWTIB, Lo 0BniKoBYTbLCA Ha MOro
paxyHKy, a SKL0 iIX HeJocTaTHbO abo HeMae, TO 3a paxyHOK HagaHoro baHkom kpeauTy.

OdepxaTenb eNeKTPOHHOro nnartikHoro 3acoby (Oepxartenb BIK) — disnyHa ocoba - KnieHT abo
HoBipeHa ocoba KnieHTa, sika Ha 3aKOHHWX MigCTaBax BUKOPUCTOBYE ENEKTPOHHMIA MNAaTikHWUA 3acid ans
iHiLitoBaHHA nepekady kowTiB 3 BignoeigHoro PaxyHky B BbaHky abo 3giicHioe iHWi onepauii 3 noro
3aCTOCYBaHHAM.

DoroBip nocnyru — yknageHun (nignucaHumn) mik BaHkom Ta KnieHTom gorosip, AkvMi cknagaetbes i3
BignoBigHoi 3asaBu-[loroBopy nNpo HagaHHsA OaHkiBCcbkoi nocnyru / [JoroBopy nNpo npuegHaHHa o lNMpasun,
MpaBun Ta Tapudis baHKy (B KOHTEKCTI KOXXHOrO OkpemMoro [JoroBopy nocnyru y BignosigHux MMasax [Npasun
BXUBaeTbCs — [loroBip).

LorogBip npo npuegHaHHA go MpaBun - [loroeip npo npuegHaHHs oo NpaBunn KoMNiekcHoro 6aHKiBCbKOro
obcnyrosyBaHHs B AKLIIOHEPHOMY TOBAPUCTBI «ArPOMPOCTIEPIC BAHK», skun yknagaetbca Mix
KnieHtom Ta BaHkom Ta cBigunTb Npo HagaHHA 3roau KnieHTa Ha OTpMMaHHSA KOMMEKCHOro GaHKIiBCbKOro
o6cnyroByBaHHs 3rigHO 3 nonoxeHHamu lMpasBun, Ta 3acTocyBaHHA YMOB [1paBun A0 yCixX yknageHux mix
KnieHTom Ta BaHkom OoOroBopiB Npo OTpMMaHHSA Nocnyr, ski nependadyeHi MNMpaBunamu, B Ti YaCTUHI WO He
cynepeyaTb yMOBaM Takux AOroBopiB.

DonatkoBa kapTtka — BlK, wo sunyckaetbca baHkom 3rigHo 3 umMm [JoroBopom 3a 3asBoto gepxatens briK
(BnacHuka paxyHkKy) Ha iM’s iHWoi didnyHoi ocobm abo Ha BracHe iM’s Ta Mae CMiNbHUI 3 KAPTKOK AepXaTens
BIK kapTkoBuin paxyHok. Ocoba, Ha iM’'st sikoi baHk BUNyckae oaaTKOBY KapTKy, Ta TUM KapTKu BU3HA4YaloTbCA
B 3asBi gepxatens BIK (BnacHuka paxyHky) npo ii Bunyck. 3 MOMeHTYy HagaHHsA BaHkom 3rogm Ha Bunyck
AOAaTKOBOI KapTKW LUMASXOM BYMHEHHS BiAMOBIQHOIO HanuCy Ha 3asiBi Mpo il BMNYCK 3asiBa BBAXaETbCH
HEBIA' EMHOI0 YacTUHOO Lboro [lorosopy.

OocTynHun NiMiT — cyma KOLTIB HA NMOTOMHOMY paxyHKy, onepalii 3a kMM 34iNCHIOITbCA 3 BUKOPUCTAHHSM
BIMK, wo € AoCTYyNHO ANA BUKOPUCTAHHSA Ha JAHUA MOMEHT.

3asiBa — [loroBip npo HapgaHHA 6aHKIBCbKOI nocnyru (Hagani 3a Tekctom — 3asBa-[oroBip) — JOKYMEHT,
Wwo 3anoBH0EeTbCA KrieHToM Ta BaHkom 3a ¢opmolo, BCTAHOBMNEHOW BbaHkoMm, MICTUTb NiATBEpPMKEHHS
(akuenT) KnieHta npo yknagaHHa [Jorosopy nocnyru Ta npuegHaHHsa go MNpaewn. 3asisa-[orosip BignoBigHo
Ao ctatTi 6 3akoHy YkpaiHu «[1po giHaHCOBI Nocnyru Ta AepkaBHe peryntoBaHHs pUHKIB hiHAHCOBMX NOCYr»
€ iHamBigyanbHOW YacTuHo [oroBopy NOCnyru.

B 3anexHocTi Big Buay 6aHKIBCbKOro NpoaykTy, MOXYTb OyT 0OpMIIEHI B TOMY YMCHi, ane He BUKITHYHO, TakKi
Buamn 3assu-[orosopy:

- 3agBa — [loroBip Nnpo BigKpUTTA 6aHKIBCbKOro paxyHky;

- 3asBa - [Jorosip Npo BiAKPUTTS KAPTKOBOrO paxyHKy Ta 06CryroByBaHHsi KOPNOPaTUBHUX NNATKHUX KApTOK;
- 3asBa - [lorosip nNpo BigKpMTTS GaHKIBCLKOro paxyHKy Ha Bumory «OBepHanT»/ «BinbHi koWTny;

- 3asBa — [Jorosip npo BigkpuTTHa BKNagy (aenosuty) « CTpOKOBUNY;

- 3asBa — [JoroBip Npo BigkpWTTHA BKNaay (4enosunTy) «3pyyHniny;

- 3asBa — [JoroBip Npo BigKPUTTHA KAPTKOBMX PaxyHKIB Ta 3A4iINCHEHHS NnaTexiB Ha KOPUCTb pi3nyHKX OCib;

- 3asiea - [JoroBip Npo NpMMaHHA NnaTexis;

- 3asiBa - [JoroBip Npo HagaHHSA pPo3paxyHKOBUX NOCHYr B cucTeMi «KnieHT-6aHk».

3amiHa BignoBiganbHOI 0cobM Kni€eHTa / CTBOPEHHA HOBOro KOpUcTyBaya - npoueaypa, Wo Mae Ha MeTi
CTBOPEHHS HOBOrO KOpuUCTyBauya (3 AoAaTKoBOKW reHepadieto kntoda EIM npu dopmysaHHi NepBuHHOro
cepTudikaty) cuctemmn «KnieHT-6aHk».

lpeHTudpikadis - npoueaypa 3gincHeHHA BaHkom KOMNNeEKCy 3axofiB BCTaHOBNEHHA ocobwu KnieHTa, noro
npeacTaBHMKa, a TAKOX BM3HAYEHHS iHWOI iHpopMmaLii BU3Ha4eHoi 3akoHog4aBcTBOM Ta baHkom B 06casi Ta y
nopsiaKy, YCTaHOBMEHOMY 3aKOHOAABCTBOM VYKpaiHM 3 nuTaHb 3anobiraHHa Ta npoTtuaii neranisauii
(BiMMBaHHIO) OOXOAIB, OAEPXaHMX 3MOYMHHUM LIAAXOM, (iHAHCYBaHHA Tepopuamy Ta iHaHCyBaHHS
PO3MNOBCIOAXEHHS 36P0Oi MAacOBOro 3HULLIEHHS.

lHaMBigyanbHUM aBTOpM3auinHuMMA niMiT — nNiMIT Ha 3[iicHeHHs onepadin 3a gonomoroto  BrK,
BcTaHoBneHun baHkom KnieHty (depxatento) B iHAMBIAyanbHOMY NOPSAKY.

IHcpopmauis npo BigKpUTI KNOYi KOpUCTyBaya (3anuT) - JOKYMEHT, Skuin popMyeTbCA CUCTEMOLO, Mig Yac
BUKOHaHHS npoueaypu reHepyBaHHa HoBoro Knioua EINM Kopuctysadem. [ligTBepaxye, wWo nig 4yac
reHepyBaHHs 0o baHKy B eneKkTpoHHOMY BUIMNSAAi HAZiNWOoB 3anuT Ha cepTudikaLito Biakputoro (nmyonivyHoro)
kntova Kopuctysaya. Lleit foKyMeHT, po3apykoBaHuMI Ha NanepoBOMY HOCIT Ta opopMreHui (data BUKOHaHHS,
nignuc KopuctyBaua, Bigbutok nevatku (y pasi BUKOPUCTaHHsS) Mae OyTu nepepjaHui o bavky Ta €
000B’A3KOBOIO MiACTaBOK AN1S BUKOHaHHS baHkom CepTudikauii BiZKpUTOro Kroya (3anuty Ha ceptudikar).
IMig Yac koxxHoro HoBoro reHepyBaHHA Kritoda ElN hopmyeTbest HOBUIA YHIKaNbHUI 3annUT Ha cepTudikaLiio.
EnekmpoHHUl OOKyMeHm - [OOKYMEHT, SKUA MICTUTb iH(OpMaLilo B €NeKTPOHHI hopMi, WO BKIHOYaE
HeobXiaHi pekBi3anTK, 060B’A3KOBI 41151 TAKOro OKYMEHTA.

Tepminn «EnekTpoHHWMIA gokymeHT», «OpuriHan enekTpoHHOro AoKyMeHTa», «KBanidikoBaHW enekTpOHHNI
nignuc» BXWUBAKTbCA Y 3HAJYeHHSAX, HaBedeHux Yy 3akoHi YkpaiHnm «[lpo enekTpoHHi OOKyMeHTU Ta
€IeKTPOHHMI JOKYMeHTOoobir» Ta 3akoHi YkpaiHu «Ipo enekTpoHHI AOBipYi NOCIyrny.

ElN - enekTpoHHUA nignuc.



Y npaBoBigHocuHax Mk CTopoHamu, ki BMHMKalOTb Ha nigcTtasi uux [MpaBun Moxe BMKOPUCTOBYBATUCH
KeanidchikoBaHum EI1

Kepytounce c1. 207 LusinbHoro Kogekcy YkpaiHu CTOpOHU JOCArnM 3roan npo BUKOPUCTAHHS ENekTpoHHOro
nianucy y SKoCTi aHanora BnacHopy4Horo nignucy Knienta npw yknageHHi, aMmiHi Ta/abo posipsaHHi JoroBopy
nocnyr, [loroBopy npo npuegHaHHa 0o MNpaBun, kWO Taka MOXIMBICTb TEXHIYHO nepeabayeHa.
EneKTpoHHMM NnaTiXHUM 3acié — nnaTikHWUIA iIHCTPYMEHT, SKMA Hagae Moro KopucTyBadyy MOXIMBICTb 3a
A0MNOMOro0 NNaTiXKHOrO NPUCTPOIOD OTPUMAaTK iIHGhOPMALLiK0 MPO HaNEXHi KOPUCTYBaYy KOLUTK Ta iHiLioBaTK ixX
nepekas.

KaptkoBun paxyHok (KP) - noTouHuin paxyHok, onepaLii 3a SKuMm MOXYTb 34iIICHIOBATUCb 3 BUKOPUCTaHHAM
€NEeKTPOHHMX MNaTiKHUX 3acobiB.

KBanicikoBaHui enekTpoHHun nignuc (Hagani — KBanidikoBaHun EI) - ygockoHaneHun enekTpoHHUN
nignuc, ik CTBOPIOETLCH 3 BUKOPUCTAHHSIM 3acoby KBanidikoBaHOro efniekTpoHHOro nignucy i 6asyetbcs Ha
KBanicikoBaHOMy cepTudikaTi BigKpUTOro Knro4a.

KeanicdikoBaHunm Ceptudbikat Bigkputoro Knrwoua — ceptucpikat BigkpuToro knwoda, AkMM Bignosigae
BuMmoram 3akoHy YkpaiHu «[1po enekTpoHHi [oBipdi nocnyru», BuAaHWA KeBanidikoBaHMM HagaBayem
€NeKTPOHHMX AO0BIpYMX NOCAYr, 3acBigvyBanbHUM LLEHTPOM abo LueHTpanbHMM 3acBiavyBanbHUM OpraHoM.

KnieHT - topngnyHa ocoba, BigOKpeMIIEHUI NiAPO3A4in KpPUAMYHOI 0CcoOM — pe3uaeHTa, NpeacTaBHULTBO
OpPUONYHOI 0cobn — HepesunaeHTa, disnyHa ocoba-nianpuemenpb, isnyHa ocoba, Ska NPoBaANTb HE3ANEXHY
NpodECIiNHY AiSNbHICTb, SIKiN (-OMY) HagaeTbcst GaHKiBCbka nocnyra Ha nigcTtasi [loroBopy nocnyru.
KopuctyBau — KnieHT / YnoBHoBaxkeHa ocoba / [JoBipeHa ocoba KnieHTa, onsa dkoi ctBopeHun O6nikoBun
3anuc Ta HagaHi npaea y cuctemi «KnieHT — 6aHKk».

KopnopatusHa nnatikHa kapTtka (BIMK) — kopnopatueHui (6isHecoBWi) MNaTiXHUM IHCTPYMEHT, sKa
HagaeTbCcs  OPUAMYHING ocobi / isnyHin ocobi- nignpuemuto abo isnyHin  ocobi ana noTpebd
rocnogapcbKoi/NianpUeMHNLbKOT/He3anexxHoT NpodecinHoi AisnbHOCTI.

Kntoy EIN - npusHavenun anga nignucaHHs (HaknagaHHsa ENM) gokymeHTiB Ta noBigomneHsb, ski KnieHT Hagcunae
3acobamu cuctemn «KnieHt-6aHk» y baHk. Knioy cknagaetbes 3 BigkpuToi (NyGnivyHOi) Ta 3aKpUTOi YacTUHW.
BiokpuTa yactuHa Bigoma baHky i 3adikcoBaHa Ha nanepoBOMYy HOCIT y BUrNsAAi SOKYMeHTY «IHdopmauia npo
BIOKPMTI KIIOYi KOpUCTyBaya (3anvT)», 3akputa YacTuHa 30epiraeTbCs BUKMOYHO Ha E€MEeKTPOHHOMY HOCIT Yy
KnienTa. Nig yac HaknagaHHa ElN KnieHtom — BuKopucTOBYETbCA 3akputa dactuHa Knwoua ElN. Bigkpura
YacTUHa BUKOPUCTOBYETLCS A5 NePEBipKN AOCTOBIPHOCTI MiANNCY Ha AOKYMEHTaxX Ta NOBiAOMITEHHSIX, Mig Yac
npunimanHs ix baHkom. [aHuii MexaHi3am 3abesnevye igeHTudikalio ocobu, Wo Haknana ocobuctun nignuc
Ta 3axucT OOKYMEHTIB i noBigomMneHb Big Nigpobku, nig 4Yac nepepgadi ix kaHanamu 3B’a3ky Big KnieHta go
BaHky 3acobamu cuctemm «KnieHT — 6aHK».

Jlorin - HavmeHyBaHHa O6nikoBoro 3anucy KopuctyBada, yHikanbHUM Habip CMMBOMIB B Mexax CMCTEMMU
«KnieHT — BaHK», KM 0gHO3HAYHO ineHTUdikye koxxHoro Kopnctysada.

MixHapogHa nnartixkHa cuctema (MINC) - nnatikHa cucTema, B SAKilA nnaTikHa opraHisauis moxe 6yTu sk
pe3naeHTOM, TaK i Hepe3ngeHTOM i sika 34iNCHI0E CBOK LisNbHICTb Ha TepuTopii ABOX i Binblwe KpaiH Ta
3abe3neyye NpoBeAEHHS Nepekasy KOLWTIB Y MexXax Li€i NnaTikHOI CUcTemMu, y TOMy YMCHi 3 OOHIET KpaiHM B
iHLLY.

MixHapogHun Cton-nucT - cnncok Homepie BIK, 3a skumn 3abopoHeHO NpoBeAeHHs onepadit B perioHax
0o6cnyroByBaHHs BigMOBIAHMX NNATKHUX CUCTEM (akTyanbHO ANg onepauii 6e3 NnpoBeAeHHs aBTopm3alii).
He3HnXyBanbHUM 3anuwIOK — MiHiManbHa cymMa kowTiB KnieHTa Ha PaxyHky, 3okpema Ha KP, wo
obymoBneHa B goroBopi KnieHTa 3 baHkoM, sika Ha CTPOK Ail KapTku NoBUHHA 3anuwaTncs Ha KP 14 He moxe
OyTun BMKopucTaHa KnieHTom.

HopmaTtuBHO-NpaBoOBi aKkTU 3 NMUTaHb BIAKPUTTA Ta 3aKpPUTTA paxyHKiB, 3AiINCHEHHA onepauin 3a
paxyHKamum - I[HCTPYKLUisi NpO NOPSIAOK BIOKPUTTA Ta 3aKpUTTA pPaxyHKiB KOpUCTyBavYaM Hagasavyamu nnaTiKHUX
nocnyr 3 obcnyroByBaHHS paxyHkiB, 3aTBepmkeHa NocTtaHoBowo NpaeniHHA HauioHaneHoro 6aHky YkpaiHu
29.07.2022 Ne162 (i3 3miHamu Ta AONOBHEHHAMM); [1ONOXEHHSA NPO 3axoAm 3axXUCTy Ta BU3HAYEHHS MOPSAAKY
3iMCHEHHs OKpeMuX orepauii B iHO3eMHin BantoTi, 3aTBepaxeHe lMoctaHosoto [NpasniHHa HauioHanbHoro
BaHky Ykpainm 02.01.2019 Ne5 (i3 3miHamMu Ta JOMOBHEHHSAMM).

O6nikoBun 3anuc KnieHTa - cneuiansHa oanHmus iHdopmaii npo Knienta baHky y cuctemi «KnieHT — 6aHk».
O6nikoBun 3anuc KopuctyBaua - cneuianbHa oguHuusa iHdopmauii npo Kopuctysava y cuctemi «KnieHt —
DaHK», sika onNucye NMpaBa Ta NOBHOBAaXEHHS AOCTyny A0 paxyHkiB KnieHTa Ta pecypciB y cuctemi «KnieHTt —
OaHK».

OBepapadT (HecaHKLiOHOBaHUM) — KOPOTKOCTPOKOBUI KPeauT, sk HagaeTbca bankom KnieHTy B pasi
nepesueHHs cymn onepadii 3a BINK Hag 3anuwkom kowTiB Ha horo KP (akTuBHWiA 3anuwok) abo
BCTAHOBJIEHUM MiMITOM KpPeAUTYBaHHS, PO3Mip SIkOro He obymoBneHo [JOroBOpoM Ta He € MPOrHO30BaHUM B
pOo3Mipi Ta 3a YaCOM BUHUKHEHHS.

OnepauiHUiM geHb - YacTuHa pobo4yoro AHst BaHky, NpoTArom sKoi NnpunmatoTbes Big KnieHTiB JOKYMEHTH Ha
nepekas i OKYMEHTU Ha BiAKMMKaHHS Ta MOXHa, 3@ HAasiBHOCTI TEXHIYHOI MOXIMBOCTI, 34IACHUTM iX 06pObKy,
nepegavy Ta BUKOHaAHHS.

OnepaudinHuin yac - YactmHa OnepadiHoro AHs baHky, NpoTArom Akoi NpUAMalroTbCs JOKYMEHTU Ha nepekas
i JOKYMEHTU Ha BigKIUKaHHS, WO MaTb 6yTn 06pobneHi, nepegaHi Ta BUKOHaHi BaHKkOM NpoTAroM LbOro X
poboyoro gHsA. TpuBanicTe onepawuiiHOro Yyacy BCTaHOBMNIOETbCS BaHkoM Ta po3miwyeTbecs Ha odilitHOMy
caunTi baHky.

OnepauiniHun Yac baHky BcTaHOBMOETLECA BaHKOM CaMOCTINHO 3rigHO MOro BHYTPILLHIX NpaBunn.



OnuTyBanbHUK - JOKYMEHT, po3pobrieHnn baHkom 3 ypaxyBaHHSAM BUMOT YMHHOIO 3aKOHOAABCTBA YKpaiHu
Ta BHYTPIWHIX doKyMeHTiB bBaHky, £akun HapgaeTbca  KnieHTy Ans  3anoBHEHHS 3 MEeTol
BCTaHOBMEHHsA/akTyanisauii iHdpopmaLii, HeobxigHOT AN 34iMCHEHHS HanexHol nepesipkn KnieHTa.
OdidinHnm cant BaHky - odilinHn canT baHky B Mepexi IHTepHeT, sikuin AOCTyNHWIA 3a agpecoto https://ap-
bank.com/

OTP (one time password) TOKeH — NPUCTPIi, NPU3HAYEHUI ONa reHepalii 0AHOpPa3oBMX MNaposiB 3 METO
aoaatkoBoi aBTopu3sauii Kopuctyauda B cuctemi «KnieHT-6aHk».

MepBuHHUI cepTudikaT - Habip, Wo cknagaeTbes i3 ceptTudikaTy Ta Kntova El, 3 TepmiHom aii 30 gHis. Lien
Habip nepenaeTbCcsl KOXXHOMY HOBOMY KopucTyBady Ta HeoOXigHUIM Ans BUKOHAHHS HUM MEepLUoro BXOAy Y
cuctemy «KnieHT-0aHK» i reHepyBaHHA HoBoro (pobouyoro) Kntoua EIMN. lMicna reHepyBaHHA KopuctyBayem
po6oyoro Kntoua ElM, MNepBuHHMIA cepTudikat cTae He GiACHUM.

Mepenik ynoBHOBaXeHUX OcCib -_nepenik ocib, ski maoTb NpaBo po3nopsimkaTnuca PaxyHkom/PaxyHkamm i
nignucyBaTn pO3paxyHKOBI [OOKYMEHTM, Wo nogaetbca Ao banky KnieHtom (kpim @isnyHOi ocobu —
nignpuemMus, ¢isnyHoi ocobu, sika NpoBaguTb He3anexHy MpodeciiHy AianbHICTb) Mig 4ac BigKPUTTS
NMOTOYHOIO PaxyHKy Ta paxyHKy Ha Bumory. [Nepenik cknagaeTbes 3a opmoro BCTaHoBMeHow baHkom abo y
AOBINbHIN popMi, gka Mae MICTUTU Taky OOOB’A3KOBY iH(pOpMaLilo: HaWMEHyBaHHSI BrlaCHMKa pPaxyHKy,
ineHTudikauinHun kop 3rigHo 3 €0P (ana wopuaudHux ocié — pe3naeHTiB, BiJOKpeMneHwx niaposainis
OPUONYHUX OCIO — pe3ngeHTiB, NpeacTaBHULTB OPUONYHMX OCiIO — Hepe3naeHTiB), ideHTudikauinHui Kop,
AKWUIA NPUCBOIETBCS KOHTPOJTIOIOYUMUN OpraHamu (4nst opuandHuXx ocidé — HepesmaeHTiB), MiCLe3HaxXo4KEHHS
KnieHTa, 3pa3ok mignucy, npisuile, iM'a no 6artbkosi, nocagy, PHOKIII oisnyHoi ocobu abo cepis (3a
HasiIBHOCTi) Ta HOMep nacnopTa, SKWo ¢isnyHa ocoba yepes CBOi peniriiHi NepekoHaHHsA BigMoBMMacs Bif
npunHaTTa PHOKII Ta odiuitHo nosigomuna npo Le BianoOBiAHWIA KOHTPOSOIOYMIA OpraH i Mae BiaAMITKYy B
nacnopTi/3anMc B eneKkTpoHHOMY Oe3KOHTaKTHOMY Hocii abo B macnopTi mpocTaBneHo croeo "BiamoBa",
NMOBHOBAaXEHHS Ha PO3MOPSAAXKEHHS paxXyHKOM (04HOOCIBHO abo ChiNbHO 3 iHLWOK YNOBHOBAXEHO 0CO00I0) a
TakoX HavMeHyBaHHS BaHky, micuesHaxomkeHHs BaHky, Homep (M) paxyHky (iB) KnieHTa (skwo Ha gaTy
nogaHHs Nepeniky ynoBHoBaxeHWX oCib KnieHT mae BigkpuTi paxyHku y BaHky).

MnaTi)kHa iIHCTPYKLIiA - pO3NopsmXeHHS iHiliaTopa Hagasa4dy nnaThkKHUX NOCMYr WOA0 BUKOHAHHS NnaTihKHOT
onepaduiii.

MnartixkHa kapTka (BINK) — enekTpoHHMI NnaTikHWIA 3acib - NNaTiKHUIA IHCTPYMEHT, peanidoBaHui Ha Oyab-
SIKOMY HOCIi, WO MICTUTb B €NeKTPOHHIN hopMi gaHi, HeobXigHi ons iHilitoBaHHA NNaTikHOI onepaduii Ta/abo
30INCHEHHS IHLWIMX onepaLiin, BU3Ha4YeHNX LOrOBOPOM.

MnaTixHa onepauis — fis, iHiLiOBaHa KOpUCTyBaYeM E€MNEeKTPOHHOro nmnaTtikHOro 3acoby, 3 yHeceHHs abo
3HATTS TOTIBKM 3 paxyHKy, 3A4INCHEHHs po3paxyHKiB y 0e3roTiBKOBIA (pOpMi 3 BUKOPUCTAHHSM LIbOro
€NeKTPOHHOro NnaTiXKHOro 3acoby Ta/abo Moro pekBi3nTIB 3a GaHKIBCbKMMUW paxyHKaMMu.

MnartixkHa cucTema - nnatixkHa opradisauis (Visa International), y4acHuKM NNaTiKHOT CUCTEMM Ta CYKYMHICTb
BiJHOCMWH, WO BWHUKaIOTbL MDK HUMW Mpu npoBefeHHi nepekasy kowrTiB. [poBedeHHA nepekasy KOWTiB €
000B’A3KOBOIO (PYHKLIEID, L0 MAE BUKOHYBATK NnaTikHa cucTema.

MnaTtixkHa cxema — yMOBW, 3rigHO 3 SIKMMU NPOBOAUTLCA O6IiK onepauiin 3a eneKTPOHHUMMK NAaTiKHUMM
3acobamu kopucTyBaya Ta 34INCHIOITECA PO3paxyHKX 3a LMy onepawismm.

MnatiXHUW TepMiHan — eNeKTPOHHWIA NPUCTPIN, NPU3HAYeHUA ANs iHILiIlOBaHHS nepekasy 3 paxyHka, y ToMy
yncni BMAadi roTiBKM, OTPUMaHHA [JOBIOKOBOI iHpopmauil i OpyKyBaHHSA [OKYMeHTa 3a onepauieto i3
3aCTOCYBaHHSM €MEKTPOHHOro NnaTiXXHOro 3acooby.

MopaTtkoBumn ctatyc Knienta — iHpopmauis wono peectpauii KnieHta, JosipeHoi ocobu KnieHTa Ta ocib, Ha
KopucTb skmnx KnieHT Hagae BaHky JopydYeHHs Ha cucteMaTuyHe (4Ba Ta Oinblue pasiB) AOroBipHE CMMCAHHS
KOLLTIB 3 PaxyHKy, B AKOCTi NnaTHWKa nogaTkiB BigNoBigHO 0O 3aKOHOA4ABCTBA NEBHOI AepXaBU i3 3a3Ha4YeHHAM
peecTpaLinHoro HoMmepy nnaTHWKa NoAaTkiB, 3okpema, iHgopmauis npo cratyc NogaTkosoro peangeHTa CLUA
BianosiaHo ao sumor FATCA.

NMpaBuna kopuctyBaHHA bBIK — T[lpaBuna KkopucTyBaHHs nNMaTiKHOK KapTKow, emiToBaHoio AT
«ArPOTMPOCIIEPIC BAHK», gaki € HeBig’emHoo YacTuHoto Npasun, obos’s3kooto ans Oepxatensa Br1K ta
Hepxartens gogatkosoi BI1K.

MpusynnHeHHs (GnokyBaHHA) p[ii KapTkKM — TuUM4YacoBa HEMOXIMBICTb NPOBEAEHHS onepauin 3
BMKOPUCTaHHSIM NNaTiKHOI KapTKM BHACNIOOK BUHUKHEHHS 06CTaBuH, nepenbadeHux uumu Mpasunamu abo
3aKoHO4aBCTBOM YKpaiHu.

MpunuHeHHs Aii KapTKN — HEMOXMMBICTb MPOBEAEHHS ornepauin 3 BUKOPUCTAHHAM MNNAaTKHOI KapTKu
BHACMIOOK 3aKiHYEeHHs1 CTPOKY i Ail Yn aHynoBaHHS abo BUHMKHEHHS iHWMX 0B6CTaBuH, NnepegbavyeHnx UmmMmm
Mpaeunamu Ta/abo npasunamm MIIC.

MpocTpoyeHa 3aboproBaHicTb — 3aboproBaHicTb KrieHTa nepen baHkom 3a HagaHi nocnyru, sika He
noraweHa KnieHtom y Bu3HayeHun JJoroBopomM CTpok abo HecaHKLioHOBaHuM oBepapadrT.

PaxyHOK — NOTOYHUI paxyHOK (Y TOMY YMCHi, MOTOYHWUIA paxyHOK, onepadii 3a SkuM MOXyTb 34iINCHIOBATUCS 3
BMKOPUCTaHHAM €NeKTPOHHMX MaTiKHMX 3acobiB, 30kpema, i MNaTiXKHUX KapToK Ha yMOBax, nepegbayeHmx
MpaBunamu) Ta/abo BknagHuUM (OEenO3UTHUMIW) paxyHoK Ta/abo paxyHok a Bumory. BignosigHui
PaxyHok/PaxyHku BigkpmBatoTbcst baHkom KnieHTy nicnst yknageHHs Ta Ha nigctasi [JoroBopy nocnyru.
Po3paxyHkoBa cyma — cyma BrnacHux kowTis KnieHTta Ha KP.

Ceptudpikauisa Bigkputoro knrova (3anuty Ha ceptudikaTt) - gis, nig 4Yac Akoi y cucremi «KnieHT-6aHk»
BUKOHYETbCS NepeBipka BigKpUTOro Knto4a, HagicnaHoro Kopuctysayem y BUrngagi 3anuty Ha ceptudikaT, npuy
reHepyBaHHi HUM HoBoro Kniouva EI. lNMpwn ycniwHin nepesipui cucTeMolo, Ha OCHOBI 3anuTy (opMyeTbCA
cepTudikat 3 YyHikanbHMM HomepoMm. CepTudikat 36epiraetbca y 6a3i gaHux baHky Ta Hagcunaetbcs
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3acobamun cuctemu «KnieHT-6aHk» Kopuctysauy. Micns 36epexeHHsa cepTudikaty Kopuctysadem, BCcTynae B
nito noro Hosum Knitoy ErNM.
Cuctema «KnieHT-6aHK» - cucteMa ANCTaHUiNHOro 6aHkiBCbkoro o6cnyroByBaHHsA «KnieHT-6aHky.
CTon-cNUCOK - Nepenik eNnekTPoHHUX NnaTiXkHMX 3acobiB, CKNageHun 3a NOBHUMM iX peKBI3UTaMu, 3a AKMMU
obmexeHo/ 3ynuHeHe npoBeaeHHs onepaLin. 3anexHo Big npaBun NNaTikHOI CUCTEMU CTOM-CMUCOK MOXeE
Oyt nanepoBMM Ta/abo enekTPOHHUM.
CTtpok Ail KapTKum — nepiog Yacy, WO NOYMHAETBCA 3 AT BUNYCKY (NepeBunycKy) NNaTikHOI KapTKM i
3aKiHYYETLCA B OCTaHHI AeHb MiCsLs, 3a3Ha4Y€eHOro Ha ii NMUbOBIN CTOPOHI.
CynpoBigHa BiAoOMiCTb - CynpoBiAHWMI OOKYMEHT, WO NOAAETbCA MMaTHUKOM Mig Yac 34IMCHEHHS nepekasy
3apobiTHOI NnaTn abo iHWKX BAMMAT Ha KOPUCTb i3UYHMX OCIO, SKMIA MICTUTL Nepenik 000B'A3KOBUX PEKBI3NTIB
Ta 3aranbHy Cymy nepekasy, 3a3HadyeHy B NnaTiKHOMY AOPYYEHHi (aani -BiaoMmicTb)
Tapucm BaHky (Tapudm Ta ctaBku) - Tapudpu baHky, B sSikMx BM3HaA4YaeTbCSA BapTIiCTb Mnocrnyr baHky,
NpoLEeHTHa CTaBKka 3a 3anuvWKOM KOWTiB Ha PaxyHKy, siKi 3aTBEpOXKyHOTbCA BiAMOBIAHWM KOMMNETEHTHUM
opraHom baHky, po3MilLyoTbCs Ha cawTi: https://ap-bank.com/ Tay npuMmilleHHsx BaHky.
TOKeH — 3axULEeHU HOCIN KNo4oBOI iHbopmaLil, cepTudikoBaHUI BIAMNOBIAHO OO0 AEepXaBHMX CcTaHAApTIB
3axuCTy iHdopmauii, npusHadveHun ansa 3bepiraHHs Knouis EMN Kopuctysadis.
®PiHAHCOBMW MOHITOPUHI — CYKYMHICTb 3axopfiB, WO 34iNcHeTbCss baHkoM sk cy0’ekToM MepBUHHOrO
(biHAHCOBOro MOHITOPUHIY y cdhepi 3anobiraHHsA Ta npoTuail neranisauii (BigMMBaHHIO) OOXOAIB, O4epPXKaHUX
3MOYUHHMM  LWINSAXOM, (OiHAaHCYBaHHIO Tepopuamy Ta (iHAHCYBaHHIO PO3MOBCIOAXKEHHS 30pOi MacoBOro
3HULWEeHHNA (gani — MBK/®T) (Bkntovaroum, 3okpema ane He BUKIOYHO, BUSBIIEHHS (hiHAHCOBUX onepauin, LWo
nignsaratoTe ¢iHAHCOBOMY MOHITOPUHrY, igeHTudiKauilo, Bepudikauitlo KnieHTiB (NpeaCTaBHUKIB KIIEHTIB),
y4yacHUKiB diHaHCOBMX onepaLiin, BCTaHOBMEHHS ixX [MogaTKoBOro CTaTycy, a TakKOX BUMBYEHHS 3MICTY 1X
AisNbHOCTI, BiQNOBIAHO A0 BMMOI 3aKOHOAAaBCTBaA YKpaiHM Ta BHYTPILIHIX AOKYMEHTIB baHky, y ToMy uucni
sumor FATCA.
FATCA — 3akoH Cnony4yeHux LLtaTtiB AMepukn «Ipo nogatkoBi BUMOrM 4o iHO3eMHMUX paxyHkiB» (Foreign
Account Tax Compliance Act), skmii HabyBae umHHOCTi 3 01.07.2014 p., cnpsMoBaHWA Ha 3anobiraHHs
neranisauii 3NoYMHHMX 4OXO4iB Ta BU3Ha4ae 000B’A3KOBI ANdA BCiX dhiHaHCOBUX ycTaHOoB-y4acHukiB FATCA, y
TOoMy 4mcni baHky, npoueaypu Woao:
- npoBeAeHHs igeHTudikauii HOBUX Ta ICHyHUMX KMiEHTIB (B TOMY 4uMChi, OEMNOHEHTIB) 3 MeTOol
BuABNeHHS: a) NogaTtkoBux peanaeHTie CLUA, TobTo KnieHTiB Ta/abo BnacHuKiB iCTOTHOI y4acTi KNiEHTIB, siKi €
topnanyHuMmn ocobamm, 3apeectpoBaHumm B CLUA, rpomagsaHamu CLUA un disnyHnMmn ocobamu, ki matoTb
nocTinHe Micue npoxuBaHHs Ha TepuTopii CLUA, abo 3 iHwWux nigcta 3060B’A3aHi cnnadyBaTy nopaTku
BignosigHo go 3akoHodaBcTBa CLUA, Ta Haganu baHky 3anoBHeHy BignoBigHo oo Bumor MoaaTkoBoi criyxom
CWA dopmy W-9 i3 3a3HayeHHsAM igeHTudikauiiHoro Homepa nnatHuka nogatkie CLUA (TIN) knieHTta /
BnacHuka iCTOTHOI yyacTi knieHTa; 6) KnieHTiB, Wo 34iACHIOITL NEBHI BUAW AIANbHOCTI (JOBipYe ynpaBniHHA
(hiHAHCOBUMM aKTUBaMW; 3any4yeHHs (PiHaHCOBMX aKTUBIB i3 3060B’A3aHHAM LLIOAO HACTYMHOrO iX MOBEPHEHHS;
nocnyru y cdpepi cTpaxyBaHHs; iHBECTULINHA AISNbHICTb Yy DiHAHCOBI akTBK; abo € XONAMHIOBOK KOMMNAHIE
rpynu, 0O cKnagy sikoi BXOOATb YYaCHUKM, L0 3AINCHIOTb OOWH i3 BuLLe3a3HayYeHnx BUAiB AisNbHOCTI) Ta
nignsaratoTe peectpadii B Mogatkosin cnyx6i CLUA (gani — FATCA-igeHTudikauis);
- HagaHHs 3BiTHOCTI Ao MNogaTtkosoi cnyx6u CLA (Internal Revenue Service)/iHLWOro ynoBHOBaXxeHOro
opraHy, 3okpema, iHdopmMaLdii npo knieHTiB-INoaaTkoBux pesunpaeHTis CLUA, ix paxyHku Ta onepalii 3a HUMW,
npo ocib, siki He Haganu HeoObXxigHoT iHdopmauii ansa npoeeaeHHs1 FATCA-igeHTudikauii ToLwo;
- po3kpuTTa iHpopmauii npo pesynbtatn FATCA-igeHTudpikauii Ha 3anut [NogaTtkoBoi cnyxbu
CLA/iHWOro ynoBHOBaXXeHOro opraHy, cyb’eKkTiB nepekasy KOLTIB Ha paxyHkM abo 3 paxyHkiB [JenoHeHTa B
Banky (B TOMy uumcni, OaHKiB-KOPECMOHOEHTIB, MMaTiPKHMUX CUCTEM Ta iX YYacHMWKIiB, BigNpaBHMKIB Ta
OTpUMyBadiB nepekasiB, iHWINX YCTAHOB, O 3[iNCHIOITL aBTOpM3aLlito UM NPOLIECUHT NepekasiB), a TakoX B
iHWKX BUnagkax, nepenbadeHmnx FATCA;
- yTpumaHHsa «wTtpadHoroy» nogatky (withholding tax) B po3mipi 30% Big BU3HayeHuX y BignoBigHOCTI
po FATCA cym nepekasiB KknieHTiB, WO He Haganu HeobxigHoi iHdopmauil ana nposegeHHa FATCA-
ideHTudikauii, 3 HacTynHMM nepeka3oM 3asHadeHux cym Ao [logatkoBoi cnyx6u CLUA/iHWOro
YNOBHOBAaXXEHOI0 OpraHy.
Yek (kBuTaHUiA) nnaTixkHoro tepmiHany /BaHkomarta (Yek) — JOKYMEHT, KW MiATBEPAXYE 34INCHEHHS
onepavii 3 BUKOPUCTAHHSAM eNTEKTPOHHOTO NNAAaTiXKHOro 3acoby i MiCTUTL B COBI HACTYMHI 0O0B’A3KOBI PEKBI3UTK:
HaiMeHyBaHHS NNaTiXXHOT cMCTEMU; ineHTUdikaTop ekBarnpa Ta TOproBus abo iHLWi peKBi3nTH, Lo Jal0Tb 3MOTY
X ineHTudikyBaty; ineHTMdikaTop NnaThkHOro NPUCTPOID; AaTy Ta Yac 34iIMCHEHHS onepaLii; cymy Ta BanioTy
onepavuiji; cymy KOMICIHOI BWHaropoAuW; PeKBi3UTM ENEKTPOHHOrO NnaTikKHOro 3acoly, SKi [03BOMNEHi
npasunamy 6es3nekn nNnaTikHOI cucTemu; BMA onepauii; kog aBTopu3adii abo iHWui kopf, Wwo igeHTudikye
ornepadito B NfaTikHIA CUCTEMI; iHLWI pekBi3nTu.
GSM-Banking — nocnyra baHky, sika Hafiae MOXNUBICTb KOHTpoNtoBaTU pyx KowTiB 3a KP Ta HagaeTbes 3a
3anutom KnieHta. Mo onepauigx 3 BI1K, Ha mobinbHuin TenedoH [epxaTtens OyayTe HagxoguTu sms-
MOBIAOMITEHHS.

IHWIi TepMiHW, WO BXMBaKTLCA B LbOMY [lOroBopi Ta He MalTb TIYMa4YeHHSA B iHLMX MOJTOXKEHHAX
MpaBun Ta/abo [JoroBopy Nnocnyru, 3aCTOCOBYOTLCS B 3HAYEHHSIX, BU3HAYEHMX 3aKOHO4ABCTBOM YKpaiHW.
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Maea 1.2 MNpeameT MpaBun

1.2.1 MNMpaBuna perynoTb NOPAA0K HagaHHSA baHkoM KnieHTam 6aHKIBCbKMX NOCAYr HA yMOBAaX KOMMIIEKCHOrO
BaHKiBCbKOro 06CcnyroByBaHHs.

1.2.2. Ha ymoBax Ta y BignosigHocTi go umx lNpasun ta [Jorosopis nocnyr baHk Hagae KnieHTam Taki Buan
DOaHKIBCbKMX NOCYT:

- BIOKPUTTS NOTOYHUX PaxyHKIiB Ta 34iMCHEHHA onepaui 3a MOTOYHUMN paxyHKaMu;

- BIOKPUTTSA MOTOYHMX pPaxyHKiB, onepauii 3a 9KMM MOXYTb 34INCHIOBATUCA B BMKOPUCTAHHAM €NEKTPOHHNX
nnaTikHUX 3aco0iB, Ta 34iMCHEHHS onepaLii 3a UMM paxyHKamu;

- BIOKpUTTS BKNaAHMX (AENO3UTHUX) paxyHKIB Ta po3MilleHHs OaHKIBCbKMX BKIaAiB;

- BIOKpUTTS paxyHKiB Ha BUMOrY Ta PO3MILLIEHHS KOLUTIB Ha LIMX paxyHKax;

- BIiOKpUTTA isnyHMM ocobam KapTKOBUX paxyHKiB Ta 34iNCHEHHSA BMNAT Ha KOPUCTb (Pisn4HUX OCib;

- NpUAMaHHA nNnaTexis Big TpeTix ocib Ansa 3apaxyBaHHs Ha paxyHokK KnieHTa;

- QucTaHuiiHe GaHkiBCbke 06CcnyroByBaHHA B cucTeMi «KnieHT-6aHk».

1.2.3 TlpaBuna He 3aCTOCOBYIOTbCA [0 BPEryrnoBaHHA BiAHOCWH 3a OyAb-SKUMM iHLWIMMKW JOroBopamu,
CTOPOHOI0 AKMX € BaHk, B TOMy Yncni Ao 6yab-akux iHWMX A0roBopiB NPO HagaHHSA 6aHKIBCbKUX NOCAYr, OKPiM
nepenbavennx ummu MNpasunamu.

1.2.4 TpaBuna He peryniTb BigHOCMHU MK BaHkoM Ta KnieHTOM WoOo KpeauTyBaHHA, Y TOMY 4YucHi
KpeanTyBaHHS PaxyHKiB, 3a BUKMTIOYEHHSIM LOrOBIiPHOrO CnucaHHsA KowTiB 3 PaxyHky/PaxyHkiB KrniieHTa y pasi
HEBUKOHaHHS 3000B’A3aHb 3a NpaBoYVMHaMU yKnageHumun mik bankom ta KnieHTom.

1.2.5 MNpaBnna € 060B's1I3KOBMMI AN BUKOHAHHSI CTOpOHaMK: sik BaHkom, Tak i KnieHTom.

1.2.6 Y Bunagkax, SKWo Ansg HagaHHa GaHkiBcbkoi nocnyrn KnieHTt 3rigHo 3 ummu MNpasunamu, JoroBopom
nocrnyru abo 3akoHOA4aBCTBOM YKpaiHM Mae nogaTtv neBHWU AOKYMEHT abo iHopMaLito, TO oTpuMaTuK Taky
BaHkiBCbKy nocnyry KnieHT Mmoxe npu ymMoBi ix HagaHHs baHky.

1.2.7 HegincHictb okpemux nonoxets MNMpasun He TarHe 3a coboto HeaincHicTb MNpasun abo Jorosopy nocnyrm
B LLiNOMY, OCKifbKM MOXHa npunyctuTu, wo Jorosip nocnyru mir 6u 6yTn yknageHn 6e3 BKMYEHHSA 40 HbOro
Takux NOSOXeEHb.

1.2.8 Y BcboMmy, WO He nepepbaveHo ymoamu lMpaswn / Jorosopy nocnyrn, CTOPOHM KEPYOTLCS YNMHHUM
3aKOHOABCTBOM.

Maea 1.3 Joroeip nocnyru (Jorosip)

1.3.1 Jdorosip nocnyru yknagaetbcs Wnsaxom nignucadHa Knientom ta bankom 3assu-[oroBopy npo HagaHHS
DaHKiBCbKOI MOCNyrn 3a BCTaHOBNEHO baHkom chopmoto Ta onpuniogHeHot Ha OdidinHomy canTi BaHky 3a
agpecoto https://ap-bank.com/.

1.3.2 KoxxHun [Jorosip nocnyru cknagatoTb:

- 3asaBa-[orosip Npo HagaHHA GaHkiBCcbkoi nocnyrn abo [oroeip nNpo npuegHanHa fo lNMpaBun pasom 3
HoroBopom GaHkiBCbkoi Mocnyru (sika HagaeTbcs Ha ymoBax [Mpaewun), yknageHum Mk Knientom i BaHkom go
3anpoBagxeHHs baHkom komnnekcHoro 6aHKiBCbkoro obcnyroByBaHHs Ha ymoBax [Mpasun;

- MNpasuna,;

- Tapudwn BaHky,

a TaKoX iHWi JOKYMEHTW HajaHHA skux nepenbadeHo lMpaBunamu, siki € MOro HeBif EMHOK Y4acTMHOK Ta
CTaHOBATb NOro TMMNOBI yMOBM BignoBigHo Ao ¢T.630 LimsinbHoro kogekcy YkpaiHu.

1.3.3 o JdorosopiB nocnyr, Aki yknagatTbCs 3rigHo 3 uumu MNpaBnnamu HanexaTb:

- JoroBip 6aHKIBCbKOro paxyHky;

- Jorosip Npo BiAKPUTTS KapTKOBOro paxyHKy Ta 06CnyroByBaHHSA KOPNOPaTUBHUX MAATRKHUX KapTOK;

- Oorosip 6aHkiBCbKOro paxyHky Ha Bumory «OBepHanT»/ «BinbHi kowTny;

- Oorosip npo Bknag (aenosut) «CTpokoBuiy;

- Oorosip npo Bknag (4enosunTt) «3py4yHnny;

- JoroBip Npo BiAKPUTTA MOTOYHUX PaxyHKIB Ta 34IMCHEHHS NNATEXIB HA KOPUCTb (DI3NYHUX OCIO;

- [loroBip Npo NpuUMaHHA NnaTexis;

- JoroBip Npo HagaHHs Po3paxyHKOBUX Nocnyr B cuctemi «KnieHT-6aHky.

1.3.4 Okpemi ymoBu [oroBopy nocnyrm BuknageHi y 3assi-[oroBopi Ta /abo [paBunax MOXyTb
norogxysatucb CTopoHamu nig yac yknagaHHsa [loroBopy nocnyr abo BHECEHHi 3MiH A0 HbOro (iHAMBIgYyanbHi
YMOBM).

1.3.5 BignosigHo po ymoB [NpaBun Ta/abo 4YMHHOrO 3akoHogaBCcTBa YkKpaiHu, BaHk mMae npaBo BiOMOBUTHU
KnieHTy B yknageHHi [loroBopy nocnyru, skwo KrieHT npornoHye baHky yknactu Takui [orosip nocrnyru Ha
ymoBax, BigMiHHUX Big BusHadeHux [MpaBunamu, Tapudamn BaHky Ta 3asiBoro-[JoroBopom npo HagaHHA
DaHKIBCbKOT mocnyru.

1.3.6 3 yknagaHHam [oroBopy nocnyri KnieHT 3acsigyye, WO BiH O3HAaNOMUBCH 3 YyCiMa MONOXEHHAMMU
Mpasun, Tapudamn bBaHkKy, a TakoX iHWMMN JOKYMEHTaMM Ta iHopMaui€to, ki CTOCYIOTbCA YMOB HaJaHHS
nocnyr baHky Ta poamiweHi Ha OdiuinHomy cawnTi baHky https://ap-bank.com/, NOBHICTIO Po3yMi€ iXHiN 3MiCT
Ta NOroXyeTbCs 3 HUMMN.

1.3.7 Mpwu yknageHHi Joroeopy nocnyru KnieHT Ta BaHk npunmatoTb Ha cebe BCi 000B’A3kKn Ta HabyBatoTb BCixX
npas, nepeadaveHnx MNpasunamu.

1.3.8 Akwo gns oTpumMaHHsa nocnyrn baHky Ha nigctasi [loroBopy nocnyrm HeobxigHUM € HagaHHA KriieHTom
000aTKOBUX OOKYMEHTIB, To KnieHT Hagae Taki JOKYMEHTH, ocbopMIieHi 3 AOTPUMaHHAM BUMOI 3aKOHO4aBCTBa
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YkpaiHyu abo 3 BUKOPUCTaHHAM hOPM JOKYMEHTIB, BCTAHOBNEHUX BaHKOM (SKLLO Taki hopmMu BCTaHOBNEHI). Y
pasi HeHagaHHs KnieHTOM Takux AokymeHTiB BbaHk mMae npaso BigmMoBuTU KnieHTy B HagaHHi BignoBigHOl
nocnyru barky.

1.3.9 YMoBM HagaHHSA GaHKIBCbKMX NOCAYr MOXYTb BiApi3HATUCH AN pisHMx rpyn KnieHTis, 3okpema ans
nesHux rpyn KnieHtiB moxe He OyTn nepenbaveHO HagaHHS OKpeMux OaHKiBCbKMX NOCNyr, BignoBigHO A0
BMMOT YMHHOIO 3aKOHOAaBCTBa YKpaiHM Ta HOpMaTMBHO — MNpaBoBux akTiB HBY, a Takox BignosigHO [0
BCT@HOBIIEHUX BHYTPILLHIX NnpaBun baHky.

1.3.10 BHeceHHs 3MiH go [loroBopy nocnyr 34iCHIOETLCA LUNAXOM BHECeHHs 3MmiH o [lMpaeun Ta / abo
TapudiB baHky, y nopsgky BusHavyeHomy lNMpaBunamu, abo Ha niactaBi yknageHux mik KnieHtom ta baHkom
AOAaTKOBUX Yrof Npo BHECEHHS 3MiH 3a (POpMOt0, BCTaHOBIEHo baHkom abo 3a norogxeHoto CTopoHamu
dopmoto.

1.3.11 Jorosip nocnyru 3a 3rogoto CTOpiH NPUNUHSETLCA Yy NOpAAKy, BU3HadHomy lMpaBunamu Ta 3a ymoBU
BUKOHaHHs CTOpoHaMu ycix cBoix 3060B’d3aHb 3a [loroBOpoM NOChyru.

1.3.12 Jorogip nocnyru Mmoxe 0yt NpMNUHEHO BiAMNOBIAHO 4O BUMOT YMHHOMO 3aKOHOAABCTBA YKpaiHMm.

Mnasa 1.4 Tapucu Ta ctaBkn BaHKy Ha po3paxyHKOBO-KacoBe 06CnyroByBaHHs

1.4.1 Po3mip KOMICiIAHOT BMHaropogu, CTPOKM (TepMiHM) Ta MOpPSAAOK CniaTu KOMICii 3a KOpPUCTYBaHHS
nocnyramu baHky, a Takox po3mip nnatu 3a kopucTyBaHHSA baHkoM kowTammn Ha PaxyHky/PaxyHkax KnieHTa,
Bu3Ha4vatoTbca Tapudammn banky, MNpasmnamu Ta [LoroBOpoOM NOcnyru.

1.4.2 Tapudm Banky posmiwyoTbca Ha OdiginHomy canTi BaHky www.ap-bank.com Ta y npumilleHHsX
BaHky, BinokpemneHux nigpo3sainis baxky, Ae 3aiicH0eTbCA 06cnyroByBaHHS KnieHTiB.

1.4.3 TMig 4ac yknagaHHsa Jorosopy nocnyru bank o3Hanomntoe Knienta 3 Tapudamum baHky.

1.4.4 Tapudwm Ta ctaBkm baHky MOXyTb BKrtodaTuUch 40 TapudHux NMakeTis, Npu3HayYeHnx 4ns NneBHoro suay
nocnyr 4n okpemoro (ux) cermeHTy (iB) KnieHTiB 3 Bu3Ha4eHUMm pikcoBaHMM nepernikom onepadin. 3a
oKpeMuMMK Bugamu onepadiv/nocnyrammu Tapudum Ta cTaBku MOXyTb OyTU 3aTBepaxeHi 6e3 BKIYEHHS Ao
TapudHoro lNakeTy.

1.4.5 BaHK ofepxye HarnexHy nomy suHaropogy 3a [JoroBopoM Nocnyrn BUKIHOYHO B FPUBHAX, Y TOMY YuCHi
3a ob6cnyroByBaHHA PaxyHky/PaxyHkiB, He3anexHo Big BantoTu, y sikin BigkpuTo PaxyHok/PaxyHku. Cyma B
Honapax CLUA, 3a3HayeHa B Tapudax baHky, € rpolwoBum ekBiBaneHTom ocTaHHboro (ctatta 524 LimsinbHoro
Kogekcy Ykpainn). 3a HasdBHOCTi B Tapudax baHky Takoro ekBiBaneHTy, cyma BMHaropoau, WO nignsarae
cnnaTi (CnMcaHHK), PO3paxoBYETbCA B4 HbLOrO B TPUMBHAX 3a OMILIMHUM KypCOM, BCTaHOBIIEHVM
HauioHansHum BaHkom Ykpainu Ha geHb 1i cnnatu (CnmMcaHHs).

1.4.6 baHk mae npaBo B 6yab-AKui 4ac CamOCTiNHO BCTaHOBMNIOBaTH Ta 3miHIoBaT Tapudu baHky, B nopsaky,
BU3Ha4yeHomy pasunamu.

1.4.7 bBaHk mMae npaBo yTpumyBsaTu nnaty 3a nocnyru baHky y nopsgky AOroBipHOro CnMcCaHHSA KOLWITIB 3
PaxyHky/PaxyHkiB KnieHTa, LWAsSXoM yTpUMaHHS KOMICIMHOT BUHaropoam baHky i3 cymun KowTiB CnpsiMOBaHUX
Ha KyniBrto iHO3eMHOI BantoTh, CyMU rPUBHEBOrO eKBiBaneHTy Big npogaxy iHo3eMHoi BantoTu. Komicia 3a
nocnyrm baHKy cnucyeTbCA 3a OKpPeMMMW NNATDKHUMKM AOKYyMEeHTaMu, ski BigobpakaeTbcs y Bunucui 3a
paxyHkoMm. Po3mip (cyma) komicil BaHky 3a onepalii 3 Kynisni / npoaaxy iHO3eMHOT BantoTU 3a3HayaeTbCA B
nnaTbkHOMY [OKYMEHTI Ha 3apaxyBaHHS eKBiBaneHTy rpowwoBoi CyMu Bif 34iMcHeHol onepauil 3
Kynisni/npogaxy.

1.4.8 Wnaxom npueaHaHHa o lNMpasun KnieHT niaTBepoxye, WO BiH O3HANOMITEHUIN Ta 3rofeH 3 Ail4vMMmin
Tapucamn BaHky a TakoX 3 NOPSAKOM iX 3MiHW.

1.4.9 KnieHT nigTBepaXye, WO OTpUMaB BCio iHopmaLito, nepeabdayeHy 4YaCTMHOK APYrow cTatTi 12 3akoHy
YkpaiHn «[po diHaHCOBI NOCnyrM Ta AepXaBHE PeryrioBaHHA PuHKIB PiHAHCOBMX NOCMYry», 30Kpema mnpo
YMOBW HadaHHsA (hiHAHCOBOI NOCNYrn B Mexax Lboro [JoroBopy, NpOLEHTHI CTaBk1, po3mip KOMiCin, Tapudu,
nopsgok 3axucty baHkom npas KnieHTa TOLWO, a TakoX NiaTBEpAXYy€e NpaBunbHe po3yMiHHA CyTi hiHaHCOBOI
nocnyru, Wo HagaeTbea 3a ummun MNpasunamm, Ta npuadaHHs ii 3a BnacHUM 6axkaHHAM. KnieHT 3acBigyye, Wwo
3a3HadveHa iHbopmalLlis € AOCTYMHO B MicLax obcnyroByBaHHs KrieHTiB baHky Ta/abo Ha BeO-cTopiHUi BaHky
B MepeXi [HTepHeT, a TakoX € MNOBHO Ta AOCTaTHLOK AN NPaBUNbHOTO PO3YMIHHA CYTi (hiHAHCOBUX MOCHYT,
Lo HagatTbcsa BaHkom.

1.4.10. Y pasi 3MiHV KypCcy rpuBHI OO iHO3EMHUX BarntoT, BCi NOB’A3aHi i3 UMM puankm Hece KnieHT. KnieHT
CBiAYMTb, WO MOMY 3pO3YyMINo Ta BiH 3rogHWN, WO 3MiHa KypCiB rpMBHI 40 iHO3EMHMX BanoT MOXe NpUBECTU
[0 30UTKiB Ta noripeHHs iHaHcoBoro ctaHy Knienra.

nasa 1.5 foroBipHe cnucaHHA KowTiB 3 PaxyHKy/PaxyHkiB KnieHTa

1.5.1 3 npuegHaHHam go uux [lNpaBun Ta yknagaHHam [Horosopy nocnyru KnieHT gopydae baHky y
OOroBipHOMY MOPSAAKY CaMOCTIMHO CNUCYBaTU Taki rPOLLOBI KOLWTK 3 horo PaxyHky/PaxyHkiB:

- CyM KOMICiMHUX BMHaropo 3a HagaHi baHkoM nocnyru, 3okpema 3a onepauii 3 Kynisni/npogaxy/oomiHy
iHO3eMHOT BanioTh, a TakoX, YTPUMYyBaTU KOMICIMHY BuMHaropody BbaHky i3 cymn KowTiB CnpsMOBaHUX Ha
KyniBnio iHO3eMHOT BamnTW, CyMU FPUBHEBOrO eKBiBaneHTY Bi4 MpoAdaxy iHO3eMHOl BanTu, 3rigHo 3
Tapudamu BaHky;
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- MPW HacTaHHi CTPOKy noralwlieHHa 3aboproaHocTi KnieHTa 3rigHO yknageHux Mmix baHkom Ta KnieHTom

KpeauTHUX OOroBopiB, AOroBOpIB 3acTaBu Ta/abo iHWKMX AOroBopiB, B MoralleHHs 3aboproBaHOCTi 3a LUMU

Jorosopamu;

- Ha KOPUCTb HEeHamnexHOoro nnaTHuWka 3a onepadieto KnieHTa, skwo baHk NOMWMKOBO cnucas Li KOWTu 3

paxyHKy HEHanexHoro nraTHuKa 3amicTb paxyHky KnieHTa;

- MOMUNKOBO nepepaxoBaHi baHkom KnieHTy cymu kowTiB (LLoAOo Akux KnieHT € HeHaneXXHUM OTpuMmyBadem) —
y pasi sKkwo KnieHT He NOBEepHYB TaKy HEHamnexHy OTpuMaHy cymy npoTsarom 3 (Tpbox) GaHKIBCbKMX AHIB 3

MOMEHTY OTPUMAHHS BignoBigHOT BUMOrn baHky;

- KOLUTIB 3a onepauismMu 3 npoaaxy/KyniBni iHo3eMHoi BantoTh 6e3 oTpumaHHs Big KnieHta 3aseu y Bunagkax,

nepegbavyeHnx HopMaTUBHO-NPABOBUMU akTaMm HauioHanbHoro 6aHky YkpaiHu;

- ONs BUKOHaHHA GoproBux 3060B’A3aHb KrieHTa, WO BUHMKAKOTb MO KapTKOBOMY paxyHKy Yy 3B'A3Ky 3
BukopuctaHHam BI1K abo ii pekBi3uTiB, B TOMY 4MCni MOMUIKOBO 3apaxoBaHUX Ha KapTKOBMI paxyHOK KOLUTIB
Ta iHwWux, nepenbadeHnx Tapudamu baHky, komicin. Cyma 6oproBux 30060B’A3aHb i CTPOK iX BMKOHAHHS
BM3HavatTbcs Tapudamm baHky, lNMpaBunamu, a TakoxX iHLWIMMKW JOroBopamMu, Wwo yknageHi mixk CtopoHamu. Y
pasi HeJoOCTaTHOCTI KOLWITIB Ha KapTKOBOMY paxyHKY HeornnadeHi cymu 3060B’A3aHb MOXYTb BBaXaTucs
HecaHKLiOHOBaHUM oBepapadToMm;

- HeCaHKLUioHOBaHMX oBepapadTiB Ta HapaxoBaHWX Ha HUX MPOLEHTIB.

1.5.2 KnieHT popydae baHky 3givicHioBaTM OOroBipHe cnucaHHa 3 PaxyHky/PaxyHkiB Ha kopucTb baHky 3a
3aboproBaHicTio KnieHta nepen baHkom 3a iHWKMMK goroBopamu. BaHk Mae npaBo Ha OOroBipHE CNMCAHHS
KowTiB 3 Byab-skoro paxyHky KnieHta, Bigkputoro B baHky ansi BUKOHaHHSA GoproBmx 3060B’A3aHb 3a LM
Horosopowm / [JoroBopamu Nocnyr 41 3a 6yab-akum iHWKM 6oproeum 3060B’s13aHHsAM KnieHTa nepen baHkom.
Take OOpyYeHHS Nignsrae BUKOHaHHIO BaHKOM 3a YyMOBW HaCTaHHSl CTPOKY YM TEPMiHY BMKOHaHHSI 6oproBumx
30008B’s13aHb KnieHTa nepea baHkom B cyMi, Lo AOpiBHIOE cyMi 6oproBunx 3000B’sa3aHb KnieHTa nepeg BaHkom.
3aificHooun goroBipHe cnmcaHHs KowTiB 3 PaxyHky KnieHTa, BaHk odopmnitoe BignoBigHWIA MemopianbHui
opaep.

1.5.3 JopyyeHHs KnieHTa Ha cnucaHHs HaBegeHux y nyHktax 1.5.1 1a 1.5.2 NpaBun rpowoBmx KOWTiB 3 KOro
PaxyHky/PaxyHkiB KnieHTa € 6e3BigknmMyHmM i gie 4o npunuHeHHs ycix 306oB’a3aHb KnieHta Ta posipeaHHsa /
NPUNUHEHHS ycix [JoroBopis nocnyr.

Mmaea 1.6 MNopsapok HagaHHA AOKYMEHTIB Ta iHbopmauii

1.6.1 nga yknagaHHs [JoroBopy nocnyrn Ta oTpumMaHHsa nocnyr banky, KnieHT 3060B’s13aHuI HagaBatu baHky
OOKYMEHTW Ta BiJOMOCTI, SKi BiANOBIOHO 40 BMMOT 3aKOHOAABCTBA YKpaiHU, a TakoX BHYTPILLHIX npaBun baHky
BMMaraTumyTbcsa baHkoM anst yknagaHHs [JoroBopiB MOCNyr, a TakoX 45151 BUKOHaHHS BaHkom cBOiX 060B’A3kiB
3a Takumu [JoroBopamu Mocnyr, Ans BUKOHaHHS BaHKkom dyHKUiA areHTa BanTHOro Harnsay Ta cyd’ekta
NepBMHHOMO (PIHAHCOBOIrO MOHITOPWHIY, ANS BUKOHaHHA BaHkom BUMOr 3akoHogaBcTBa YKpaiHu y cdepi
0OnoAaTKyBaHHs Ta couianbHOro 3abesneyveHHs, a TakoxX byab-AKi iHWi JOKYMEHTU, WO MOXYTb BUMaraTucs
BaHkoM. [laHi JOKYMEHTHN, BiAOMOCTI MaloTb BYTU YNHHUMU Ta AOCTOBIPHUMMU.

1.6.2 KnieHT 3060B’A3yeTbCa Hagath 3a 3anutom baHky y TepmiH, Bka3aHun baHkom y BignosigHOMY 3anuTi,
AOKYMEHTW Ta BigOMOCTI, HeobxigHi Ans BUKOHaHHA BaHKoM BUMOT 3aKOHO4ABCTBA, SIKe Peryntoe BigHOCUHMN Y
chepi 3anobiraHHs Ta npoTwdii neranisauii (BigMMBaHHIO) [OXOAIB, OOEPXKaHUX 3MOYMHHUM  LUSISIXOM,
(piHaHCYBaHHIO TepopuM3My Ta (piHAaHCYBaHHS PO3MOBCIOAKEHHSA 30pOi MacoBOro 3HMULEHHSA (y T.4. npo
BnacHukiB KnieHTa; ocib, ski matoTb npsamuin abo onocepeakoBaHUA BMIMB Ha HbOTO, OTPUMYOTb EKOHOMIYHY
BUroAy Big MOro AisNbHOCTI; NpO AiANbHICTb i hiHaHcoBWU cTaH KnieHTa, npo CyTHICTb i uini diHaHcoBol
onepauji, koHTpareHTiB KnieHTa no diHaHCOoBIN onepauji), a Takox iHWY iHdopmauilo, nepeabdayeHy
3aKOHOaBCTBOM.

1.6.3 KnieHT 3060B’A3yeTbcA npoTarom 5 (m’atn) pobounx OHIB 3 AHA BHECeHHs Oyab-skux 3MiH 40
BiJOMOCTEN/AOKYMEHTIB, WO HagaBanucb baHkKy, 30kpema, ycTaHoBYMX Ta/abo peecTpauinHux Ta/abo iHwnx
AOKyMeHTiB KnieHTa, 3MiHM CBOro MicLie3Haxo4XXeHHs, 3MiHM Woao npeactaBHukie KnieHTa, YnoBHoBaxeHux /
HosipeHux ocib KnieHta (y Tomy 4mcni igeHTudikauinHnx gaHmx umx ocib), 3aMiHu Wwo[o CTPYKTYpU BAACHOCTI,
KiHLeBUx BeHediliapHUX BflacHWKIB (KOHTPOMEPIB), OpraHiB ynpasniHHA OPUANYHOT 0COOU, IHLINX BiGOMOCTEN,
AKi MICTATbCS B €QUHOMY Oep)KaBHOMY PEECTPI OpUANYHNX ocib, pisndHMX ocib - nignpremuiB Ta rPOMaaChbKnX
dopmMmyBaHb Npo cyb'ekTa rocnofaptoBaHHA (y TOMY 4YMCNi YCTAHOBYMX [AOKYMEHTIB HOPUOANYHUX OCI0),
peecTpauinHux gokymeHTax KnieHTa - HepesuaeHTa, iHpopmyBaTu BaHKk npo Taki 3MiHM Ta HagaBaTtu
BiAMNOBIAHI JOKYMEHTU abo HaneXxHUM YMHOM 3acBiguveHi ix konii. 3060B’s3aHHA KnieHTa, nepegbaveHe UMM
nyHKTOM [MpaBun, BBaXaeTbCsl BUKOHAHMM B [AeHb OTpUMaHHs BaHKOM [OOKYMEHTanbHOro niaTBepIKEHHS
HaCTaHHS BKa3aHWX 3MiH.

1.6.4 Y pasi 3miHK NoBHOBaXeHbL 0cobu (0cib) Ha npaBo po3nopsimpkaTnca PaxyHkoM/PaxyHKkaMy Ta BUMHEHHS
iHWKX Oi 3a [JoroBopamu nocnyr, 3okpema oTpUMaHHS AOBIAOK, BUMMUCOK, iHLUNX OOKYMEHTIB 3a PaxyHKowMm,
KnieHT 3060B’A3yeTbCA HeranHo nosigoMnT Npo ue baHk B nucbmoBin dopmi.

nasa 1.7 OotpumaHHsa Bumor FATCA

1.7.1 BaHk nig 4Yac 3gincHeHHs1 CBOET AiSANbHOCTI BXMBAE BCiX 3axodiB Ans gotpumanHa sBumor FATCA Ta
3apeecTpoBaHui MogaTkoBoto cnyxboto CLIA 3i ctatycom «YvacHukay (Participating FFI). [na BuKkoHaHHS
Bumor FATCA y BigHocnHax CTopiH 3a [loroBopamu nocnyr baHk 3acTocoByBaTMMe MOMOXEHHS, NnepeadadeHi
uieto rnasoto NMpasun.



1.7.2 KnieHT 3acBigyye Ta rapaHTye, Wwo KnieHT Ta noro BnacHuku icToTHOI yyacTi He € [logaTkoBumMun
pe3ngeHTamm CLUA Ta/abo oo KnieHTa 3acTocoByOTLCS BUKIOYEHHS, nepenbaderi FATCA, 3 iHwunx nigcras!
(sxwo KnieHtom He 6yno HapgaHo o baHky iHWol iHpopmauii pa3om i3 3anOBHEHOW BIAMOBIAHO 4O BUMOT
MopatkoBoi cnyx6u CLUA dpopmoto W-9 i3 3a3HaveHHAM igeHTudikauinHoro Homepa nnatHuka nogatkis CLUA
(TIN) Knienta abo BnacHuka ictoTHOi yyacTi Knienta). KnieHT ob6isHaHui Ta ycsigomnioe, wo KnieHt
BignosigHo 0o FATCA BBaxaetbcs NogaTtkoBum pesvaeHtom CLUA, akwo Takun NogaTtkoBui ctatyc Gyae
BM3Ha4YeHo cTocoBHO KnieHTa abo BrnacHuka ictoTHOI yyacTi KnieHTa B Oyab-sKMA MOMEHT MpOTSrom Aii
Horoeopy/[JoroBopiB nocnyr.

Axkwo KnieHT 3aincHioe HacTynHi BMAW AisanbHOCTI: AoBipYe ynpaBniHHS d)iHaHCOBUMW aKTUBaMWU; 3anyyYeHHs
(biHAHCOBUX aKTMBIB i3 3000B’A3aHHAM LLOAO HACTYMHOMO iX MOBEPHEHHS; nocnyrn y cdepi cTpaxyBaHHS;
iHBECTULiHA AiSNbHICTb Y (hiHaHCOBI akTUBK; ab0 € XONANHIOBOK KOMMAHIE rpynu, Ao CKragy sikoi BXoasATb
YYaCHMKM, L0 3AINCHIOITb OAMH i3 BULLE3a3HauYeHUX BUAIB OianbHOCTI, LM KnieHT 3acBigyye Ta rapaHTye, Wwo
KnieHT 3apeecTtposanui NogaTtkosoto cnyxbot CLUA gk yyacHuk FATCA (3i ctaTycom Participating FFI abo
Registered Deemed-Compliant FFI), nigTBepamns ue BiAnoBiAHMMM AOKYMEHTaMu Ta CaMOCTINHO BXMBAE BCIX
3axogais i3 gotpumanHs sumor FATCA.

1.7.3 KnieHT 3060B’a3aHun npoTarom Tpbox Pobounx AHiB HagaBaTu Ha Bumory baHky iHdpopmauiio Ta
AOKYMEHTW, o cTocytoTees NogaTtkosoro ctatycy KnieHta, BnacHukiB icTOTHOT yy4acTi, y TOMY YMCri Ha BUMOTY
baHky HagaBaTu 3anoBHeHi BignosigHO Ao BuMmor [MogatkoBoi cnyx6bu CLUA dopmmn W-8 (3okpema, y
HaCcTyNHUX BuUNagkax: y pasi BigcyTHOCTi ctatycy peangeHta CLUA, sikwo go KnieHTa He 3acTOCOBYHOTbLCSA
Bumorn FATCA abo skwo KnieHT 3aiicHioe BUAKW AisinbHOCTI, 3a3HaveHi B ab3aui gpyromy nyHKTy 1.7.2 uux
Mpasun) un W-9 (y Bunaagky HasiBHOCTI ctaTycy peangeHTa CLUA). KnieHT 3060B’si3aHWiA NpOTAroM TpbOX
Poboumnx gHie nosigomnatn baHk npo 3miHy 3acBigyeHb Ta rapaHTii, 3a3HaveHux B n. 1.7.2 umx MNMpasun, npo
3MiHy lNMogatkoBoro ctatycy KnieHta, BnacHukiB icTOTHOI y4acTi Ta YnoBHOBaXxeHUX ocib, Ta y pasi HabyTTs
KnieHtom, BrnacHukom icToTHOI yyacTi Ta/abo YnoBHoBaxeHoO ocoboto ctatycy lMogaTkoBoro pesugeHTta
CWA npotarom Tpbox Pobounx gHiB Hagatu go baHky HanexHum 4uHoM 3anoBHeHy dopmy W-9 i3
3a3HavYeHHsaM igeHTudikauiiHoro Homepa nnatHuka nogatkis CLUA (TIN).

1.7.4 KnienT, oro BnacHuku icTOTHOI y4acTi Ta YnoBHOBaxeHi ocobu HagatoTb baHKy 3rogy 3ginicHioBaTH
PO3KPUTTA BaHKIBCbKOI TaEMHMLI, nepedadvy Ta PO3KPUTTA MEPCOHarnbHUX AaHux isndHMx ocib, a Takox
PO3KPUTTSA iHLWOI KOHpiAeHUiNHOT iHcbopmaLii 3a [loroBopom/ [loroBopamu Nocnyr 3 METOK BMKOHAHHSA BaHkom
Bumor FATCA, 30kpema, y Taknx Bunagkax:

— TogaTtkosin cnyx6i CLUA/iHLWIOMY YyNOBHOBaXXEHOMY OpraHy npv HagaHHi 3BiTHOCTI B MOpsAAKy Ta obcsrax,
Bu3HauyeHnx FATCA;

— cyb’ektam nepekasy KowTiB Ha paxyHknm abo 3 paxyHkiB KnieHTa B BaHky (B TOMy 4ucni, 6aHkam-
KOpecnoHAaeHTaMm, NAaTiKHUM cMcTeMaMm Ta iX yYyacHuWKaMm, BignpaBHVKaMm Ta OTpMMyBadam nepekasis, iHLINM
ycTaHoBaM, L0 34iMCHIOITb aBTOPMU3aLil0 YM NPOLECUMHI NnepekasiB), a TakoX B iHWWX BuNagkax,
nepenbaveHux FATCA.

1.7.5 Axwo KnieHT He HagaB HeobxigHy iHdopmauito ana npoBegeHHa FATCA-igeHTudikauii, B TOMy ynchi
CTOCOBHO BracHukiB icTOTHOT y4acTi Ta/abo YnoBHOBaxeHMX ocib, abo 6yno BUSIBNEHO HELOCTOBIpHICTL abo
nopyLUeHHS 3acBigveHb Ta rapaHTii, HaBeaeHux B n. 1.7.2 umx MNMpaewn, BaHk Mae npaBo 3 METO AOTPUMAHHS
FATCA BUYMHUTY HaCTynHi Aii:

— 3akputn PaxyHok/PaxyHku Ta posipsatu [orosip/dorosopu nocnyr, abo npu3ynuHUTU (TMM4YacoBO)
onepauii 3a PaxyHkom/PaxyHkamu, [JoroBopom/[Jorosopamu nocnyr;

— 34iNcHIoBaTK OOroBipHe CnncaHHs KOLWTiB 3 PaxyHKy/PaxyHKiB 3 METOI0 yTpUMaHHS «LwTpadHoro» nogatky
(withholding tax) B posamipi 30% Big Bu3HayeHux y BignosigHocTi Ao FATCA cym nepekasiB KnieHTiB, 3
HaCTYMHUM HanpaeIieHHAM CnMcaHMx CcyM 3 paxyHkiB baHky po [NogatkoBoi cnyx6wu CLUA/iHWoro
YNOBHOBaXXEHOro opraHy B NopsaaKy Ta CcTpoku, BusHadeHi FATCA.

1.7.6 BaHk He Hece BignosigansHocTi nepea KnieHTom, noro BnacHukamm icTOTHOI ydacTi, YNOBHOBaXXeHUMUN
ocobamu Ta KOHTpareHTamu 3a Byab-AKi yTpUMaHHS, CaHKLii, OOMEXeHHs Ta iHWi HeraTMBHI HaCMigkU Woao
PaxyHkis KnieHTa B BaHky, rpoLloBux KowwTiB Ta onepauiv 3a PaxyHkamu KriieHTa B BaHky, Ko Taki Hacnigku
nos’a3aHi i3 BukoHaHHAM Bumor FATCA 3 6oky baHky, NogaTtkoBoi cnyx6mu CLUA/IHWOro ynoBHoBaXkeHOro
opraHy, BaHKiB-KOPECMOHAEHTIB Ta iHWKX CYD’EKTIB nepekasy KOLWTiB, a TakoX 3a Oydb-AKi MOB’A3aHi 3 uum
306UTKKM, BUTpATKU, MOpanbHy WKoay Ta/abo HeoTpMMaHi JoXoau.

Maea 1.8 BaHKiBCbKa TaEMHMLUA Ta NepcoHarnbHi AaHi

1.8.1 IHdopmauis, oTpumaHa ogHieto 3i CTopiH woao iHwoi CTopoHM B Xo4i nepennoroBipHMX BigHOCUH
CTOCOBHO npueaHaHHa pao [pasun/ yknageHHs [orosopy/[oroBopis nocnyr Ta B XoAi X BUKOHaHHSA
(Bkntovatoum iHcpopmauito npo ymoBu [OroBopy MoCnyr Ta BUKOHAHHS 3000B’i3aHb 3@ HUM), CTaHOBUTb
coboto BaHkiBCbKy Ta/abo KkomepuiHy TaeMHuUUto, iHWY iHopmauito 3 oOMEexXeHWM [OCTYNnoMm, Kpim
iHopMauii, wo Moxe O6yTn oTpMmaHa OyAb-siko 0coboro i3 3aranbHOAOCTYNHUX gxepen. CTOPOHU, He
00OMeXyl4ncb CTPOKOM, 3000B’A3aHi 3abe3neunTn HeyxurbHe AOTPMMaHHSI BCTAHOBSIEHOTO 3aKOHOAABCTBOM
Ta ummm lNpaBunamm 6aHKIBCbKOT TaEMHWMLI Ta iHLWOT iHopMaLii 3 06MeXeHMM JOCTYNOM (BKITHOYaK4M B3AEMHI

1 Akwo KnieHTOM € iHO3eMHe AWUMMoMaTMYHE, KOHCYMbCbKe, iHWe odiuiiHe npeacTaBHMUTBO abo MixHapogHa opraHisauis, Wwo
KOPUCTYETbCS IMYHITETOM Ta AUNNOMATUYHUMU MPUBINESMU; HEAEPXKABHWUN NeHCiHMIA doHAa, Wwo Bignosigae kputepism FATCA; abo
IOpUaMYHOK 0C0b0M0, L0 MOBHICTIO HanexuTb BuULie3a3HavyeHum cyb’ektam, abo y BignosigHocTi fo FATCA KnieHT He noBuHeH
peectpyBatucs y MNogatkogii cnyx6i CLUA (HasBHicTb cTaTtycy Certified Deemed-Compliant FFl, Owner-Documented FFIl abo Restricted
Distributor).



30008B’A3aHHA WoJ0 36epexXeHHst Ta He PO3KPUTTS BiAMNOBIAHOI iHbopMaLil TpeTim ocobam), KpiM BUNaaKis,
nepenbaveHux uieto cratteto Npasun. baHk 3060B8’a3yeTbca 3abe3nevyBaTn 36epexeHHs iHpopmadii npo
KnieHTa, wWo cTtaHoBUTH GaHKIBCbKY TaEMHULIO, 3@ BUKIOYEHHSM BWMAAKiB, KOMW PO3rOfiolEeHHSA Takoi
iHpopmauii € obor’a3koBuM Ans baHka y BiANOBIAHOCTI 3 YMHHMM 3aKOHOOABCTBOM YKpaiHW. BaHk Hece
nepepgbavyeHy UYMHHMM 3aKOHOOABCTBOM YKpaiHVM BiAMOBIAAMbHICTb 3a HE3aKOHHE pOo3rofiolweHHs abo
BUKOPUCTaHHSA BaHKIBCbKOT TaEMHML.

1.8.2 KnieHT 3acBigyye Ta rapaHTye, WO Mae BCi HeoOXxigHi npaBoBi migcTaBu AN nepegadi 0yab-sikux
nepcoHanbHMX gaHUX Npo gisndHMX ocid (y Tomy uucni BnacHukiB KnieHTa - topyMamnyHoi ocobu, HanMaHux
npauiBHMKIB Ta NpeacTaBHUKIB / [OBipeHUX /ynoBHoBaxeHMX ocid KnieHta), siki 6ynm abo 6yoyTtb nepenaHi
BaHky y 3B'a3ky abo Ha BMKOHaHHSA LmMx [Npaeun T1a/abo doroeopy nocnyru, a baHk Mmae npaBo Ha 306epiraHHs,
06pobKy B TOMY YMCIli 3 METO NPOMOHYBaHHA 3a AOMOMOrOK 3aranbHOMPURHATUX 3acobiB 3B'sA3Ky (B T.u4.
LLUNSAXOM NIMCTYBaHHSA, po3cunaHHa SMS-nosigomMneHb, TeneoHHUM 3B’I3KOM, ENEKTPOHHO MOLUTO) Byab-
AKX BaHKIBCbKMX MOCNYr Ta PO3rOfIOWEHHS TaKMX [aHuX B MOpsaky Ta Ha ymMoOBax 3rigHO YMHHOrO
3aKoHOAaBCTBa YKpaiHu.

3 npuegHaHHaM go uux lMpasun KnieHT rapaHTye, WO BuLe BKasaHi nepcoHanbHi gaHi 6ynu oTpumaHi ta
3HaAXO4ATLCA Y KOpUCTYBaHHI KnieHTa npaBoMipHO BiAMOBIAHO 4O BUMON YMHHOIO 3aKOHOAABCTBA YKpaiHu Ta
nigTBEpAXKYE CBOE NpaBo Ha nepefady baHky Taknx nepcoHanbHUX AaHUX i Lie NPaBOo HiYUMM He OOMeXeHe i He
nopyLuye npasa cyb'ekTiB NepCOHaNbHMX AaHMX Ta iHWKX OCib.

1.8.3 3anepeueHHs wono 0O6pobkM nepcoHanbHUX AaHux, HeobxigHux baHKy ONA BWKOHAHHSA CBOIX
3000B'A3aHb, Y TOMY YMChi BigknukaHHa ocoboto 3rogm Ha o6pobKy AaHMX, MOXYTb CTaTu NiACTaBOK AN
NPUNUHEHHA BMKOHaHHA bBbaHkoMm ymoB yknageHwx [orosopiB nocnyr. Y pasi BigknukaHHa KnieHTom,
BnacHukom KnieHta - topuanmyHoi ocobu, HaliMaHuMM npauiBHMKOM Ta npeacTaBHMKOM /[ AoBipeHow /
yNnoBHOBaXXeHO 0coboto KnieHTa 3rogm Ha oOpobOKy nepcoHanbHWX AaHux 0e3 BMKOHaHHSA KnieHTom
npouenyp, HeobxigHMX Ans NPUNMHEHHS OOroBipHMX abo iHWKX BigHOCKH 3 BaHkom, BaHk npogoBxyBaTume
06pobKy nepcoHanbHMUX AaHMX B Mexax Ta obcsrax, obymoBneHux peanisauieto iCHy4MX NpaBoBIgHOCUH Ta
3aKoHO4aBCTBOM YKpaiHu, y TOMy uucni And 3axucty baHkom CBOiX npaB Ta 3akOHHMX iHTepeciB 3a
[orosopamu nocnyr.

1.8.4 BignosigHo go 3akoHogascTBa YkpaiHu Ta umx [Npasun baHk Habysae npaBo poskpuTtu (nepepatw)
iHdopMaLito, ska CTaHOBUTbL BaHKIBCbKYy ab0 KOMEPLiNHY TAEMHMLIO, MePCOHarnbHi AaHi Ta iHLWY KOHigeHUiHY
iHdbopmauito:

— opraHam, fKi BignoBiAHO OO 3aKOHOAABCTBa 34iNCHIOTL NEePEBIPKY AiANbHOCTI baHky;

— npvBaTHMM Ta lopManM4HMM ocobam (opraHisauiam) Ans 3abesnevyeHHss BUKOHaHHS HUMKW CBOIX OyHKLUin abo
HagaHHA nocnyr baHky BIgNOBIAHO OO0 yKNageHux AOroBopiB Ta nig ix 3ycCTpidHi 3000B’A3aHHSA Mpo
HEepOo3ronoLweHHs iHdopMalii, a TakoX iHWKMM ocobam y 3B‘A3KY 3 YKNagaHHAM\BMKOHaHHSAM YKNageHoro 3
KnieHTom abo Ha Moro KOpMCTb NPaBoOYUHY, ANA peanidauil Y 3axmcTy npaB Ta 060B‘A3KIB CTOPIH 3a Takumu
npaBoYnHaMmu;

— ocobam, WO npuiMaloTb y4acTb B Mepekasi KowTiB, 30KpeMa, GaHkaM-KopecnoHAeHTaM, NnaTiXHUM
cuctemam Ta iX ydacHuWkam, BignpaBHWKaM Ta OTpMMYyBadaM nepekasis, iHWUM yCTaHOBaM, LLO 34iNCHIONTb
iAeHTudiKauilo, aBTopu3aLlito UM NPOLLEeCUHT nepekasiB, a TakoX Yy pasi oTpuMaHHA BaHKOM YTOYHIOKYOro
3anuty Big OaHka-kopecnoHAeHTa (B T.4., ane He BUKIKYHO LWOAO npoBedeHux KnieHTom onepauin,
30iCHEHNX HUM yroA, igeHTudikauiiHux panwx). lMignucanHam 3assu-Hdorosopy KnieHT Hapae bBaHky
NMCbMOBUIA A03BIN Ha PO3KPUTTA BaHKIBCbKOI TaeMHuLi 6aHKkam-kopecnoHOeHTaM-Hepe3ngeHTam B obcsarax
Ta TePMiHK, WO MICTATLCA B YTOYHIOIOYMX 3anutax Takux GaHkiB, Ta gopydae baHky HagasaTu HeobXigHYy
iHbopmaUito, Lo 3anUTYETLCA, B TOMY YUCHT HE3aXULLIEHMMMW KaHanamm 3B’a3Ky;

— Yy BUNagkax HEBMKOHAHHsS abo HECBOEYACHOro BUKOHAHHA 3000B‘A3aHb KnieHTa nepen BaHkom — LnsXoM
nepegadi abo onpunogHeHHs iHdopmalii ocobam Ta y cnocib, Wo Bu3HaveHi baHkom camocTilHO;

— Yy 3B'A3Ky i3 34iNCHEHHAM DiHAHCOBOrO MOHITOPUHIY, Y TOMY YMCNi 3 METOK BUMKOHaHHSA BbaHkom Bumor
FATCA, 30kpema, nNpy HagaHHi 3BIiTHOCTI B nopsaaky Ta obcdarax, Bu3HavyeHux FATCA Ta 3akoHogaBunmu
akTamu YKpaiHu, a TakoX B iHWIMX BUnagkax, nepeabaveHux FATCA;

— B MexXax 0aHKIBCbKOI rpynu;

— B iHWwWX BMNagkax, nepegdaveHnx 3aakoHogaBcTBOM YkpaiHu, Mpasunamu, [JoroBopamu Nocnyr.

1.8.5 MepcoHanbHi AaHi ¢isnyHmMx ocid, oTpumaHi Big KnieHTiB Banky, obpobnsaioTeca BaHkom B «bBasi
nepcoHanbHux gaHux knieHtis  AKUIOHEPHOIO TOBAPUCTBA «AIPOMPOCEPIC BAHK» 3a
Micue3HaxomKkeHHAM baHKy-topuagnyHoi ocobum Ta oro nigpo3sginie.

O6pobka nepcoHanbHUX gaHmx KnieHTiB 3ginicHioeTbca baHkom 3 meToto:

— HapgaHHsa baHkom chiHaHCOBMX NOCMYr Ta NPOBAaKEHHS iHLWOT AisNbHOCTI BiANOBIAHO A0 cTaTyTy baHky Ta
3aKOHOAABCTBA YKpaiHu;

— BWKOHaHHS YMOB [OroBopiB, Wo 6ynu/6yayTe yknageHi mik KnieHtom i BaHkowm;

— peanisauii Ta 3axucty npas CTOpiH 3a yknageHumMm OroBopamu;

3abe3neveHHs SAKOCTi GaHKIBCbKOro 06CcnyroByBaHHs Ta 6e3neku B gisnbHocTi baHky;

3 METOH0 peanisaujii iHLWWX NOBHOBaXeHb, OyHKLi Ta 060B’A3kiB BaHKy, Lo He cynepevaTb 3akOHOA4ABCTBY
YKpainu;

— HanpasneHHs KnieHTy iHdhopmaLiiHMX, peknaMmHuX NoBigoMneHb Ta nponosuuin woao nocnyr baxky, noro
napTHepiB, Ans yyacTi KnieHTa B nporpamax baHky Ta ioro naptHepis;

— BWKOHaHHS iHLIMX NMOBHOBaXeHb, OYHKLi, 0060B’A3kiB BaHKy, WO He cynepeyaTb 3aKOHOA4ABCTBY YKpaiHu
Ta yKnageHum JoroBopam, 30Kpema, A4S BUKOHaHHS BUMOI 3aKOHO4AaBCTBa YKpaiHW, BHYTPILLHIX AOKYMEHTIB



BaHKy, KONeKTUBHOIo JOroBOpY, pilleHb OpraHiB Aep>KaBHOI BNaau Ta OpraHis Harnagy 3a AiansHicTio baHky,
CyOoBUX pillleHb, pilleHb opraHiB ynpasniHHS BaHky.

MeTa 06pobku baHkoM nepcoHanbHUX gaHux KnieHta Moxe 3MiHIoBaTUCA BHACNIAOK 3MiHW 3MICTY AiANbHOCTI
Banky abo ginosux BigHOCKH 3 KnieHTOM, y TOMY 4nCri Y 3B‘A3KY i3 3MiHOI 3aKOHOAABCTBA YKpaiHu.

1.8.6 baHk 3abe3ne4vye 06pobKy Ta 3aXUCT NepCcoHanbHMX AaHux isnyHux ocib BigNoBigHO A0 BMMOr 3aKOHY
YkpaiHu «[Mpo 3axucT nepcoHanbHMX gaHux», 3akoHy YkpaiHu «[Mpo 6aHku i GaHKIBCbKY AisNbHICTbY, iHLLOMo
3aKOHOAABCTBa YKpaiHM Ta BHYTPILIHIX AOKYMeHTiB baHKky. OOpobka nepcoHanbHUX AaHuX, SKi HanexaTb 00
OaHKiBCbKOI TaeEMHWULUi, 3OiicHIOeETbCA BaHkoM BiAMoBiAHO OO BUMMOr 3akoHOAAaBCTBa YKpaiHW Y Ui cdepi,
3okpema 3akoHy Ykpainu «[IMpo 6aHku i 6aHKiBCbKY AisiNbHICTE» Ta HOPMaTMBHO-NPaBoBUX akTiB HBY.

1.8.7 3micT nepcoHanbHUX AaHux, WO 06pobnstoTbes baHkom, Bignosigae iHgopmauii, oTpumaHin Big
isnyHMX ocib abo Big X NpeAcTaBHMKIB UM TPETiX OCiD, a TakoX BKMoYae iHopmalito, Wo Bigoma/cTana
BigoMa baHky y 3B‘A3Ky i3 peanizauieto JOroBipHMX Ta iHWIWX NPaBOBIOHOCUH i3 TakuMu pisnyHUMM ocobamu,
B pesynbTaTi aydio 3anucy (3anucy TenedoHHUX po3MoB) Ta oTo/Bigeo-3nomkm abo Byna oTpumaHa i3
3aranbHOAOCTYMHUX JKepen.

BaHk 3gincHioe 06pobKy NnepcoHanbHUX AaHuX, OTPUMaHKX B pe3ynbTaTi aygio 3anucy (3anucy TenedoHHUX
po3MmoB) Ta ¢oTo/Bigeo-3noMkn KnieHTa nig 4ac oTpumaHHs nocnyr baHky (3 meTow 3abesneyeHHs Ta
peanisauii npaB CTOpiH 3a yknageHnumun Jorosopamu, 3abesneyeHHs sKocTi Ta 6e3nekn o6cnyroByBaHHS).
1.8.8 Ob6pobka nepcoHanbHUX AaHuX 3aiicHeTbes baHkom 3a 3rogoto KnieHTiB, a 6e3 Takoi 3rogn — y
BMMAAKax Ta Ha NigcTaBax, BM3HAYEHWX 3aKOHOAABCTBOM YKpaiHW, y TOMY 4uchi BignoBigHO 0O 3akoHy
YkpaiHu «[1po 3anobiraHHa Ta npoTuaito neranisauii (BigMnBaHHIO) AOXOAIB, 04epXKaHUX 3NTOYUHHMM LLIMSIXOM,
biHaHCYBaHHIO Tepopu3My Ta hiHaHCYBaHHIO PO3MNOBCIOAXKEHHSI 30POi MacoBOro 3HULLEHHST», 3aKOHY YKpaiHu
«[lMpo chiHaHcoBI Nocnyrn Ta AepXXaBHE PerynoBaHHA PUHKIB diHAHCOBUX MNOCNYr», TOLLO.

3 npuegHaHHaAM go umx MNMpaewun, KnieHT BBaXkaeTbCA TakvM, Lo Haaas baHky 3rogy Ha 06pobKy nepcoHanbHMX
OaHuX.

1.8.9 baHk 3gincHioe 36epiraHHs (06pobky) nepcoHanbHUX AaHWX B 6asi nepcoHanbHUX gaHNX A0 3aKiHYeHHS
CTpOKiB 36epiraHHs iHopMaLii, BU3Ha4eHUX yMOBaMu1 yknageHux 4orosopis abo 3akoHoA4aBCcTBOM YKpaiHw.
1.8.10 Mopsgok gocTyny A0 nepcoHanbHUX AaHnx y 6asi 4aHnx BU3Ha4YaeTbcs baHkom camoCTiiHO BiANOBIAHO
A0 BuMor 3akoHy YkpaiHn «[1po 3axucT nepcoHanbHUX SaHWX» Ta BHYTPILLHIX AOKYMEHTIB baHky.

1.8.11 3 meToro obcnyroByBaHHS iHOPMALINHUX CUCTEM, BUKOPUCTAHHA TEXHOMOrYHUX MOXMMBOCTEN
iHpopMaUiiHUX cMCTEM Ansi poOOTK 3 KNieHTaMu, KOHTpareHTaMu Ta napTHepamu baHky baHk Mmoxxe HagasaTu
TOB "Arponpocnepic" Ta iHLWMM KOMNaHisiM, WO 3HaxoasaTbcs 3 baHkoM nig KePiBHULTBOM OAHMX i TUX camMmnx
KiHueBMX BeHediliapHUX BracHUKIB JOCTYN A0 iHpopmauii, Wo MiCTUTb BaHKIBCbKY TAEMHULIIO, KOMEPLINHY
TaeMHWLIIO, NepCoHarnbHi AaHi, Ta iHWOI KoHMIAEHUiINHOT iHbopMauil WOoAo CBOIX KIEHTIB, KOHTpareHTiB Ta
napTHepiB, a Takox gopydae TOB "Arponpocnepic" Ta 3a3HaydeHMM KoOMMaHiaMm 3aiicHioBaTU oOpobKy Ta
3abesnevyBaTt¥ HanexHuWMW piBeHb 3axucTy Takoi iHdopmauii. lMoBigomMneHHs npo nopsigok obpobku
iHopmauii, Wo MICTUTb GaHKIBCbKY/KOMEPUiHY TaeMHMLO, NepCoHarbHi AaHi, Ta iHWOI KOHMIAEHLINHOT
iHdopmauii € Jogatkom 3 go lNMpaBun komnnekcHoro 6aHkiBcbkoro obenyroyBaHHsa B AKLIOHEPHOMY
TOBAPUCTBI «AIrPOTMPOCTIEPIC BAHK».

Mmaea 1.9 Cucrtema rapaHTyBaHHA BKknaaiB ¢isnyHux ocié

1.9.1 BaHk € yyacHukom ®oHay rapaHTyBaHHS BKnagiB gisnyHux ocib (gani — ®oHa). BignosigHo go craTti 57
3akoHy YkpaiHu «[po 6aHku i 6aHKiBCbKY AiSnbHICTb», BKINaau 4isnyHMx ocid 6aHKiB rapaHTyoTbCS B NOPAOKY

i po3mipax, nepeadaveHnx 3akoHO4ABCTBOM YKpaiHu.

1.9.2 BignosigHo go 3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHs Bkragis isn4Hmx ocid» (Hagani — 3akoH),
doHA rapaHTyBaHHA BKMagiB isuvHux ocib (Hagani — ®oHA) rapaHTye KOXHOMY BKNagHuky bBaHky
BiJLUKOAYBaHHA KOLUTIB 3a noro BknagomM. OoHA 34iNCHI0E BiALWKOOYBAHHA KOLUTIB 3@ BKIlagamMu B NOpsiaKy Ta
Ha yMOBax BU3HAYeHNX 3aKoHOM.

1.9.3 AkTyanbHy iHpopMaUilo wodo BigwkogysaHHa PoOHAOM KOLWTIB 3a Bknagamu KrieHT mMoxe oTpumaty
yepes IHTepHeT (Ha OdiuinHomy canti baHky https://ap-bank.com abo ®ongy http://www.fg.gov.ua), 3
iHopMmaUiiHUX CTeHAiB B ycTaHoBax baHky.

1.9.4 UWnaxom npuegHaHHA KnieHTa o umx MNpasun Ta yknagaHHs [oroBopy Nocnyru oCTaHHIn NiaTBepoXye,
Wwo BiH npoiHdopmoBaHuMi bBaHkoM npo Te, WO Ha pJaty yknagaHHa [loroBopy nocCnyrM KOWTKM Ha
PaxyHky/PaxyHkax Ta HapaxoBaHi Ha HUX MPOLEHTU rapaHTyioTbca POHAOM rapaHTyBaHHS BKragiB disnyHmUx
ocib BignosigHo 0o 3akoHy YkpaiHu "Mpo cuctemy rapaHTyBaHHs BKnagiB isnyHmnx ocit”

1.9.5 LUWnaxom npueaHaHHa KnieHta go umx MNpaeun Ta yknagaHHa [JoroBopy Nocnyru oCTaHHIn 3acBigvye,
WO O3HaWOMMEHUA 3 yMOBaMu rapaHTyBaHHs PoHOOM rapaHTyBaHHs BknagiB isudHux ocib (Hagani —
iMmeHyeTbca «PoHA») BiOWKOAYBaAHHS KOLUTIB 3a UMM paxyHKOM, a came 3:

- 3 [Josigkoto Mpo cucTemy rapaHTyBaHHA Bknagie pisvdHmx ocib (mogaTok A0 IHCTpyKUil Mpo nopsgok
3giicHeHHs PoHOOM rapaHTyBaHHA BKragiB isvyHMX ocCib 3axucTy npaB Ta OXOPOHHOBaHUX iHTepeciB
BKITAOHWKIB, 3aTBEPOKEHOIO pilleHHAM BMKOHaBYOI Avpekuii PoHOy rapaHTyBaHHS BkragiB isnyHmx ocid 26
TpaBHs 2016 poky N 825 3i 3miHamMu Ta JONOBHEHHSIMN).

- 3 nepernikoM yMOB, 3a SIKMX 3riHO 3 BUMOraMm 4acTuHU YeTBepTol cTaTTi 26 3akoHy YkpaiHu «[1po cuctemy
rapaHTyBaHHs Bknagie isnyHmnx ocio» ®oHA He BiALKO4OBYE KOLITU, Ta SKUIA PO3MILLEHO HA OQILiAHINA CTOPIHL
doHay B Mepexi IHTepHeT http://www.fg.gov.ua ;

- i3 CyMOI0 rpaHMYHOro po3mipy BiALLKOAYBaHHS KOLUTIB 3@ BKNagamu, akTyarnbHUA po3Mip SIKOro 3a3HadveHunin Ha
oQiLLinHin cTopiHui doHay B Mepexi IHTepHeT http://www.fg.gov.ua ;
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- 3 iHhopmaLieto NPo NPUNMHEHHSA HapaxyBaHHSA NPOLLEHTIB 3a [loroBOpoOM CTaHOM Ha KiHelb OHs, Lo nepeaye
OHI0 novaTky npoueaypu BuseaeHHs doHaom BaHky 3 puHKY (y pasi npunHATTS HauioHansHMM 6aHKOM YkpaiHu
piLleHHs Npo BigKNMKaHHS HGaHKIBCbKOT MniLeH3iT Ta nikeigauito 6aHKy 3 NiacTaB, BU3HAYEHUX YaCTUHOK OPYrow
ctatTi 77 3akoHy YkpaiHu «[1po 6aHku i 6aHKIBCbKY AiSNbHICTEY, - Y AeHb NPUAHATTS PiLLEeHHSI NPO BiAKNMKaHHA
DaHkiBCbKOI NiLeHsii Ta niksigauito 6aHky);;

- 3 iHdopMaLielo npo Te, WO BiALKOAYBAHHS KOWTIB 3a BKNAAOM B iHO3eMHin BanioTi BiabyBaeTbCsa B
eKBiBaneHTi HauioHanbHOT BantoTn YKpaiHu nicns nepepaxyBaHHS CymMu BKMagy 3a oilinHMM KypCcoM rpuBHi
00 iHO3eMHMX BanioT, BCTaHOBNEHMM HauioHanbH1UM 6aHkoM YKpaiHu Ha KiHelb AHS, Lo Nepeaye OHI0 noYaTKy
npoueaypu BuBedeHHst 6aHKy 3 pUHKY Ta 34iMCHEHHS TUMYacoBOi agMiHicTpaLii BignoeigHo Ao ctaTTi 36 3akoHy
YkpaiHn «[lMpo cuctemy rapaHTyBaHHsS BKragiB isnyHux ocib» (y pasi npuiHaTtTa HauioHanbHum 6aHkom
YkpaiHu pilleHHS NPO BiAKNMKaHHSA O0aHKIBCbKOI MilleHUii Ta nikBigauito 6aHKy 3 niactas, BUSHAYEHUX YACTMHOK
apyroto ctatTi 77 3akoHy YkpaiHu «[1po 6aHku i BaHKIBCbKY OiSNbHICTb», -3a OILiIHAM KYpCOM TpuUBHI A0
iHO3eMHOI BanoTu, BCTaHOBNEHUM HauioHanbHUM 6aHkoM YKpaiHu Ha KiHeub OHSA, WO nepeaye AHK nodartky
niksigauii 6aHky);

- 3 iHbopMmaui€eto Npo Te, WO BiANOBIAHO A0 NYHKTY 3 YacTuHM nepLoi ctaTtTi 2 3akoHy Ykpaiuu «[1po cuctemy
rapaHTyBaHHA BKNagis pisdHUX OCid» BKMagOM € KOLITU B TOTIBKOBI abo 6e3roTiBKOBI hopMi y BamntoTi
YkpaiHvu abo B iHO3eMHil BantoTi, siki 3anyyeHi 6aHkoM Big BknagHuka (abo aki Haginwnm ansa BknagHvka) Ha
yMoOBax A0rosopy 6aHKiBCbKOro paxyHky, 6aHKiBCbKOro Bknagy (4enosnTy) (KpiMm KOLWTiB, 3anyyeHux Big Buaadi
owjagHoro ceptudikata 6aHky), BKIoYarumM HapaxoBaHi BiACOTKM Ha Taki kowTu. KowTtun, 3anyyeHi 6aHkoM Big,
BMaadi (BUNycKky) owagHoro ceptudikata 6aHky abo geno3ntHoro ceptudikarta 6aHky, He € BKNagoMm.

1.9.6 KnieHT ¢pisanyHa ocoba — nianpuemeub, piznyHa ocoba, sika NPOBaAUTL He3anexHy npodecinHy
[iANbHICTb Ma€e NpaBo:

1.9.6.10T1pumyBaTth y npumiwieHHi baHky Ta Ha odiuiiHoMy canTi baHKy akTyanbHy iHbopMaLito Npo cuctemy
rapaHTyBaHHs BKnagiB isnyHmx ocib sk Ao yknagaHHs [JoroBopy nocnyr, Tak i nig yac gii JJorosopy nocnyr.
1.9.6.2. OTpymyBaTN pO3paxyHOK OOXOAiB Ta BUTPAT Ha ATy 3BEPHEHHS 3a CTPOKOBUM BKNagoM.

1.9.6.3. Otpumartu lNMpasuna, BuTAr 3 MNpaBun, 3acBig4eHnn yNoBHOBaXXeHUM NpauiBHUKOM BaHky.

1.9.7 KnieHT cpisanuHa ocoba — nignpmemeub, iznyHa ocoba, Aka NnpoBaguTb He3anexHy npodecinHy
AIANbHICTb 3060B’A3y€ETbLCSA:

1.9.7.10o yknageHHsa [JoroBopy Mocryru ogepxaTtu Ta O3HanoMuTuCb nig nignuc 3 [dosigkoto npo cuctemy
rapaHTyBaHHS BKaiB gi3avyHNX ocid B NMCbLMOBIN hopMi.

1.9.7.2 He piaLue Hix pa3 Ha KaneHgapHUin pik novMHatoum 3 gatu yknagaHHs [JoroBopy nocnyri Ta He nisHiwe
15 Ci4YHA KOXHOrO KaneHgapHoOro pPoKy O3HanoMutucs 3 [OoBigKOK MpPO CUCTEMY rapaHTyBaHHA BKagis
disnyHMxX ocib (oogaTok Ao IHCTPyKUii Npo Nnopsaaok 34icHeHHst PoHAOM rapaHTyBaHHSA BKNagiB isnyHmX ocid
3axXUCTy NpaB Ta OXOPOHIOBAHUX iHTEPECIB BKNAHWUKIB, 3aTBEPAXKEHOMO pPilleHHAM BMKOHABYOT aupekuil PoHay
rapaHTyBaHHs BknagiB @isnyHmx ocibé 26 tpaBHa 2016 poky N 825 3i 3amiHamMu Ta AOMNOBHEHHAMMU), SKa
po3miyeTbes Ha odpitinHoMy canTi baHky https://ap-bank.com/, abo 3BepHyTUCA B ycTaHoBY baHky 3 meToro
OTpMMaHHSA Ta 03HanomneHHs nig nignuc 3 Josigkoto. Yknagatoum Jorosip nocnyru, KnieHT norogXyeTses, Wo
MNOro o3HaoMneHHs i3 [1oBiakor y 3a3HayeHun cnocib € HanexxHnm HagaHHam KnienTty Joigku. Y pasi HagaHHs
Bankom goBigku 3acobamu TenekomyHikauinHoro 38’a3ky (email, SMS, cuctema «KnieHT-6aHk» TowWwO), KnieHT
3060B’A3yeTbCA O3HanoMuTUCL 3 [JOBIOKOK Ta HagaTw MiATBEPOKEHHHA MPO OTPUMAHHSA Ta O3HANOMIIEHHS 3
[oBigKkoto y 3anponoHoBaHuMI y BignoBigHOMY nosigomneHHi BaHky cnoci6.

1.9.7.3 JdoTtpumyBaTtucs ymMoOB yknageHux 3 baHkom [orosopis nocnyr.

1.9.8. BaHk 3060B’A3y€TbCA:

1.9.8.1 He pigwe HixX ogvH pa3s Ha KaneHA4apHWI pik NoYMHaK4KM 3 gaTu npuegHaHHa KnieHtom go lMpasun/
ykrnagaHHsa [Jorosopy nocnyru HagasaTu Ha po3scyf baHky B naneposint Un enekTpoHHin dopmi KnieHTy ans
O3HaromneHHs [oBigKy Npo CUCTEMY rapaHTyBaHHS BKNafiB goisaudHUX ocid (gogaTok Ao IHCTpyKLUii Npo nopsigok
3giicHeHHs PoHOOM rapaHTyBaHHS BKragiB isvyHMX oCib 3axucTy npaB Ta OXOPOHHOBaHUX iHTepeciB
BKITAgHWKIB, 3aTBEPOXKEHOrO pilleHHAM BMKOHaBYOI Avpekuii PoHay rapaHTyBaHHSA BknagiB (pisnyHmx ocibd 26
TpaBHsA 2016 poky N 825 3i amiHamu Ta AONOBHEHHsIMM). BusHavyeHo HacTynHui cnocib LWopiYHOro HagaHHs
KnienTty JoBigku: He nisHiwe 31 rpyaHsa kaneHaapHOro poky, B AKOMy ykrnageHo [Jorosip nocnyru 1a He nisHiwe
31 rpyaHs KOXXHOIO HACTYMHOro KaneHaapHOro poky nicna yknageHHs [Jorosopy nocnyru, BaHk posmillye
Hosigky Ha OdiuinHomy canTi BaHky (https://ap-bank.com) Ta B yctaHoBax BbaHky Ha iHpopmMaLinHUX cTeHaax,
3 akoto KnieHT 3060B’A3aHMI 03HAMOMMUTUCS He Mi3Hile 15 CiYHA KOXHOro KanenZapHOro poky. Yknagawouu
Aanun Oorosip, KnieHT noromkyeTtbcs, WO MOro o3HanomneHHs i3 [oBiakow y 3aszHavyeHun crnocib € daktom
BMKOHaHHS BUMOrM 3akoHOAaBCTBa YKpaiHwW woao HagaHHa KnienTy [Josigku. Take noBigoOMMEHHA Moxe
3piicHiOBaTUCS, B TOMY YKCHi, 3acobamm TeNEKOMYHiKaLinHOro 38’A3Ky, 3a JOMNOMOrot 3acobiB iHpopMaLinHKX,
iHpopMaLiHO-TeNekoMyHikaLinHux cuctem (email, SMS, cuctemn «KnieHT-baHk» ToLLO).

1.9.8.2 Y pasi posmiweHHa KrieHTom Bknagy y baHKky Ha ymoBax MOBepHeHHs BkNagy 3i ChnnvBoM
BCTaAHOBMEHOro BiAnoBiAHMM [loroBopomM nocrnyru cTpoky, baHk Ha Bumory KnieHTa Hagae po3paxyHOK Moro
AOXOAIB Ta BMTpAT 3a BKMNagOM CTPOKOBUM, SIKMW BKNoYaTuMe iHpopmauitlo (Ha gaty 3BepHeHHs): (1) cymy
HapaxoBaHUX BiACOTKIB 32 BECb CTPOK PO3MilLleHHS BKnagy, 3a3HayeHun y 3assi-[orosopi; (2) cymy nogaTkis i
300piB, Aki yTpumMytoTbcst 3 KnieHTa 3a BeCb CTPOK pPO3MIlLEHHS BKMaay, 3asHadeHun y 3asasi-[orosopi, i3
BM3HAYEHHAM TOro, WO baHK BUKOHYE (DYHKLiT NO4aTKOBOro areHTa; (3) Cymy KOMICIHMX BMHAropog Ta iHWunx
BuTpaT KnieHTa 3a nepiogamu, NoB’s3aHi 3 po3MileHHsIM Ta 06CnyroByBaHHAM BKriagy.

1.9.8.3 baHk Ha BuMory KnieHTa mae HagaTu BuTdr 3 umx Npasun, 3acBigyeHnin yNoBHOBaXXEHUM NpaLiBHUKOM
BaHky.

1.9.9 baHK mae npaBo:



1.9.9.1BigmoButn KnieHTy B 3aiMcHeHHI ¢iHaHcoBOI onepadii y pa3i Bigmosu KnieHTa Big o3HaOMneHHs 3i
3mictoMm [JOBigKM Npo CMCTEMY rapaHTyBaHHA BknafiB ¢isvyHnx ocib Ta niagTBepaXeHHs i oaepKaHHs Ta/abo
HeHaaaHHs BKNagHUKOM HeobXiaHOoI iHpopmallii, y ToMy ynucni 4OKYMeHTIB, nepeadayeHnx 3akOHO4aBCTBOM,
HOpMaTUBHO-NPaBOBUMU akTaMu HauioHanbHoro 6aHky Ykpainu Ta uumu Npasunamu.

1.9.9.2 HanpasnaTtu KnieHTy nucTyBaHHS/KopecnoHAeHLilo, BU3HadveHy B y Uin nasi 1.9 Mpaswun.

Maea 1.10 «®opc-maxop»

1.10.1 CTopoHM 3BiNbHAKTLCA Big BigNOBiganbHOCTI 3a 4acTkoBe abo MOBHE HEBMKOHaHHSA Oydb-SKOro 3
nonoxeHb [paBun /[JoroBopy MOCAyrv, SIKWO LEe CTano Hacnigkom MPWYMH, WO HacTanu nicns HabyTTa
UYMHHOCTI [1oroBOpOM MOCIYr Ta 3HAaXOASITLCS No3a ChepOoro KOHTPOITH He BUKOHY4YOT CTOpPOHK. Taki npuynHu
BKMIOYalOTb CTUXIHE NWXO, €KCTpeMarnbHi MOrogHi yYMOBW, MOXEXi, BiMHM, CTparku, BINCLKOBI Ail,
rpomagsiHcbke 6e3nanas i Take iHwe (gani - "dopc-maxop"), ane He obmexyTbes HUMK. [epios 3BiNbHEHHS
Bi, BiANOBIAANbHOCTI NOYMHAETLCA 3 MOMEHTY OroMoLUEHHST HE BUKOHYIOUO CTOpoHO "dhopc-maxopy"”, Lo
NigTBEPOKYETHCS BiANOBIAHOK OOBIAKO, 3aCBigYeHO ToproBenbHO-NPOMMUCIIOBOIO NanaTo YKpaiHu.
1.10.2 O6cTaBuHM "dopc-maxkopy" aBTOMaTUYHO NPOAOBXKYHOTb TEPMIH BUKOHAHHS 3000B'A3aHb Ha BeCb
nepiog noro Aii Ta nikesigauii Hacnigki. po HacTtaHHA "dbopc-maxopHux" obctaBuH CTOPOHU MaloTb
iHbopMyBaTK OfHa OAHY HEBIAKMAAHO. AKWO Ui 06CcTaBUHN TpUBATUMYThb Binblue Hidk 6 MicsiLiB, TO KOXHa i3
CtopiH mMatumMe nMpaBO BiOMOBMTWCHA  Bi4 NOOAnbLIOrO  BUKOHaHHA  3000B'A3aHb 32  UMMU
MpaBunamw/[oroBopom nocnyru, i B TakoMy pasi xogHa i3 CTopiH He MaTume MpaBO Ha BiALWKOOYBaHHS
apyroto CTOPOHOK MOXNMNBUX 3OUTKIB.

MaBa 1.11 Nopsaok BHeceHHA 3MiH o lNpaBun ta TapudiB baHky

1.11.1 BaHk mae npaBo iHiyitoBaTN BHECEHHS 3MiH o Npasun Ta Tapudis baHky, y TOMy Yncnm po3mipy nnatu
3a KOPUCTYBaHHS KowTamMu Ha PaxyHky/PaxyHkax. baHk iHiuitoe BHeceHHs 3miH o Npasun/ Tapudis BaHky
Lwnsaxom nyoénikauii Takmx 3MiH Ha OdidinHomy canTi baHKy Ta/abo po3MilleHHS OronoLeHb Npo Taki 3MiHK Y
3aranbHOAOCTYMNHUX Micusx BaHky/ BigokpemneHux nigpos3ainis baHky, Ae 3AiNCHIETLCS 06CNYroByBaHHS
KnieHTiB Ta/abo 3acobamu cuctemmn «KnieHt-6aHk» (ana KnieHTiB, ski € kopuctyBadyamu cuctemm «KnieHT-
DOaHK») He MeHLU, HiX 3a 15 (gecaTb) kaneHaapHUX OHIB 4O MOMEHTY BBEAEHHS 3MiH B Jit0, @ y pasi BHECEHHS
3MiH go TapudgiB Ha 0OCnyroByBaHHSA AepXaTeriB KOpnopaTMBHUX MNNaTiKHMX KapTOK, YMOB BiOKPUTTS
KapTKOBMX paxyHKiB Ta 06CNyroByBaHHsi KOpNopaTUBHMX NNaTikHUX kapTok ([nasa 2.2 Po3aginy Il MNpasun), y
ToMy uucni lMpaBun KopuCTyBaHHA NNaTikHOW kapTkow, emitoBaHo AT «AMPOIMPOCIEPIC BAHK»
(JopaTok 2 MpaBun) - He MeHW, Hix 3a 30 (TpMALATb) kKaneHaapHUX AHIB 4O MOMEHTY BBEAEHHS 3MiH B Ait0.
1.11.2 Y Bunagky Hesroam i3 3miHamn Ta/abo gonoBHeHHAMu Ao [Npasun, Tapudis baHky KnieHT Bnpasi
BigmoBuTUCA Big Jorosopy / loroBopis nocnyr, NCbMOBO NOBiAOMMBLUK NPO Le baHk 4o oronoweHoi baHkom
AaTn BBeAEHHHA B fit0 3anponoHoBaHux baHkom 3miH go MNpasun, Tapudis baHky Ta BUYMHMBLUK iHWI A,
BignoBigHoO Ao Bumor MNpaeun wopao npunuHeHHst Jorosopy / JorosopiB nocnyr abo 3akoHoaaBcTBa YKpaiHw.
1.11.3 Axkwo go oronoweHoi baHkoMm gaTv BBEAEHHSA B Aito 3anpornoHoBaHux baHnkom 3miH go [Mpasun,
Tapudis baHky oo BaHky He HaginLWwno NMCbLMOBE NOBIAOMMNEHHS Npo BiaMoBy Big [lorosopy/dorosopis nocnyr
3 MOCUMaHHSM SIK Ha NPUYMHY BigMOBW Ha 3MiHM o Npaeun / Tapudie BaHky Ta/abo KnieHT He BUMHUB iHLLMX
HeoOXigHMX Aain, BignoeigHo Ao Bumor [MpaBun abo 3akoHogaBcTBa YKpaiHW, TO Taki 3MiHM BBaXatoTbCs
npuruHATUMK KrniieHTom.

1.11.4 MNopsaok 3MiHM NPOLEHTHOT cTaBkm 3a [Jorosopom npo Bknag (4eno3nt) « CTpokoBuny abo «3pyqHuny,
3MiHM po3Mipy nniaTu 3a JoroBOpoM Mpo NPUAMaHHS nriaTexis, BUSHAYAETbLCS MOMNOXEHHAMM iHLWNX rMaB Lnx
MpaBun, Aki BU3Ha4aloTb YMOBW HadaHHA BiAnoBigHUX nocnyr baHky.

1.11.5 3 yknagaHHsam [orosopy nocnyr KnieHT nigTBepaXye CBOK 3rogy 3 yMOBaMn BHECEHHSI 3MiH OO
Mpasun/Tapudis baHky, HaBegeHwun y gadin Mnasi 1.11 Mpasun, 3 nopsgkomM iHpopmyBaHHA BaHkom npo
3miHm go Mpasun/Tapudis barky Ta npunuHeHHa Jorosopy / [loroBopis nocnyr y pasi Hesrogu 3i 3MiHamMu go
MpaBun Ta/abo Tapudis BaHky.

aea 1.12 NoBigomMmneHHA

1.12.1 Onsa pi3Hux uinen obymonennx lNpaBunamu (nosigomrneHHs npo 3miHy [Mpasun/Tapudis baHky,
aKkTMBaUig 4OAATKOBMX NMOCIYr, akTyanisauis igeHTudikauiiHux gaHux, 3miHa ymos [loroBopy nocnyru, 6yab —
AKI NUTaHHS, SKi CTOCYOTbCHA BMKOHaHHA CTopoHamu [oroBopy nocnyru, iH(OPMyBaHHS MpPO PO3Mip
3aboproBaHoCTi, AUCTaHLUiNHEe 06CnyroByBaHHsi, 0DOPMIIEHHS NNATKHUX LOKYMEHTIB, 3 METOI HaACUNaHHSA
OOKYMEHTIB B €NeKTPOHHIN dhopMi, 30kpeMa nig vac yknagaHHsa [orosopis nocnyr, [loroBopiB Npo BHECEHHS
3MiH go [HoroeopiB nocnyr, [JoroBopy npo npuegHaHHs go paBumn, a Takox npoBeAeHi GaHKOM akuii,
HanpaBIeHHs peknamu/peknamHoi iHopmaluii Ta/abo kKoMBiHOBaHMX NOBIAOMIIEHb, WO OQHOYACHO MICTATb i
peknamHy iHcdopmaluito, i iHpopMauilo Npo BMKOHaHI TpaH3akuii/onepauii, Towo Ta/abo NoBigOMMNEHHS, O
MICTATb MPUBITAHHSA, TOLLO) BCTAHOBUTU KOHTAKT 3 KnieHToMm, BUKOpUCTOBYOUM Byab-siKki 3a3HaveHi kaHanm
3B'A3KY: MOLUTOBUIN JIUCT; MOBIJOMIIEHHSI €TEKTPOHHOK MOLUTOH, MOBIAOMIIEHHSI B cucTeMi «KrieHT-0aHky;
SMS-NoBIAOMINEHHST; iHWI 3acobu KOMyHikauii, Ta BignoBigHI KOHTAKTHI gaHi KnieHTa, HagaHi BaHky Ta
3a3HaveHi B 3asBi — [loroBopi/OnuntyBanbHuky/ [logaTkoBMx yrogax / 3asBax / noBiJOMMEHHAX NPO 3MiHY LUX
KOHTaKTHUX OaHUX.

1.12.2 baHk Ma€e npaBO BCTAHOBIMIOBATM KOHTaKT 3 KnieHTOM, BUKOPUCTOBYIOUM 3a3HAYEHi kaHanu 3B’A3Ky, Ha
NOCTINHIN OCHOBI Ta KnieHT Hagae 3rogy Ha OTPUMaHHS BULLEe3a3HAYEHNX NOBIAOMIIEHb.



Maga 1.13 3aranbHi npaBa, 060B’A3KM Ta BignoBiaanbHicTbL CTOpiH

1.13.1 KnieHT Ma€e npaBo:

1.13.1.1 CamocCTilHO po3nopsamkaTnca KolTaMu Ha CBOeMY PaxyHky/PaxyHkax 3 [OTpMMaHHSAM BUMOT
YMHHOrO 3akoHoAaBCTBa, LUmx [Npasun Ta BignosigHoro [loroBopy nocnyr, 3a BUHATKOM BMNagkis NnpuMycoBOro
CTATHEHHST Ta [JOTOBIPHOrO CMUCaHHA  KOWTIB, a TakoX OOMEXeHHA mnpaBa  pPO3MOPSAKEHHSA
PaxyHkom/PaxyHkamu y Bunagkax, BCTaHOBMEHUX 3aKOHOO4ABCTBOM YKpaiHW Ta HOPMATUBHUMW akTamu
HauioHanbHoro 6aHky YkpaiHu.

1.13.1.2KopucTtyBaTtucs nocnyramm baHky BignoBigHo 0o ymoB umx [Npaeun Ta [JoroBopy/[oroBopis nocnyr.
1.13.1.3 Bumaratn cBO€YacHOro 1 MOBHOrO 3AINCHEHHA onepauii Ta po3paxyHKiB OOYMOBMEHUX LUMU
MpaBunamu Ta Jorosopom/[JoroBopamu nocnyr.

1.13.1.4 OTpumyBaTu y nopsaky BCcTaHoBneHomy [NpaBunamm iHOpMaLilo Ta OOKYMEHTU NpO 34iNCHEHI
onepauii 3a PaxyHkom / PaxyHkamu / [loroBopamu nocnyr.

1.13.1.5 OTpumyBaTn KoHCynbTauii baHKy 3 NUTaHb 3acTocyBaHHSA GaHKIBCLKOIO 3aKOHOOABCTBA, MOPSOKY
HagaHHA BaHkoM nocnyr Ta akTyanbHY iHpopMaLilo Npo cMCTeMy rapaHTyBaHHS BKNaaiB disnyHUX ocib.
1.13.2 BaHK mae npaBo:

1.13.2.1 TlepeBipATM AINCHICTb AOKYMEHTIB i AOCTOBIpPHICTb AaHMX, HagaHux KnieHTom Ans yknagaHHs
[loroBopy nocnyr Ta npoBeAeHHs onepadin.

1.13.2.2 3ynnHaTu BUOATKOBI onepadii 3a paxyHkom KriieHTa 3a pilleHHAM YNOBHOBaXKEHUX OpraHiB
BianNoBigHO 00 3aKkoHiB YKpaiHu.

1.13.2.3 3pgiicHioBaTM nNpumycoBe Ta [AOroBipHE CcrucaHHA KowTiB 3 paxyHky KnieHta y Bunagkax,
nepegbavyeHnx YNHHMM 3aKOHOA4ABCTBOM YKpaiHu Ta uumu MNMpasrnamu.

1.13.2.4 TlpynMHUTWM HapaxyBaHHSA BIACOTKIB Ha Cymy Bknagy / 3anuwiky KowTiB Ha PaxyHKy, aKWwo Ha
PaxyHok KnieHTa HaknageHo apewT - 3 AHS HaknageHHs Takoro apeLuTy.

1.13.2.5 baHk moxe BigmoBuTK KnieHTy B 06cnyroByBaHHi PaxyHky/PaxyHkiB Ta/abo y BUKOHaHHI NnaTikHWX
AOpYyYeHb, 3asB Ha KyniBno/npoaax/obmiH iHO3eMHOI BanoTH, NpoBeAeHHS iHWKNX onepauin 3a [JoroBopamu
nocnyr y Bunagkax, nepegdavyeHnx 3aKkoHOAaABCTBOM YKpaiHW, HOPMaTMBHO-MPaBOBUMWU  akTamu
HauioHanbHoro 6aHky Ykpainum i uumu MpaBunamu y ToMy YnChi, ane He BUKIIOYHO, Y BUNaaKy HEBIANOBIAHOCTI
onepauin KnieHTa BMMOram BaniOTHOMO 3aKOHOAABCTBA; 3aKOHOAABCTBA NPO 3anobiraHHA Ta npoTuAito
neranisauii (BiAMMBaHHIO) LOXOAIB, OAEPXKAHWX 3MOYMHHUM LUMAXOM, (iHAHCYBaHHIO Tepopu3my abo
(piHaHCYBaHHSI PO3MOBCIOLXKEHHST 30pOi MaCOBOro 3HWULLEHHS; 3aKOHOL4ABCTBA, LU0 perynioe cnewianbHum
pPeXnM BUKOPUCTaHHS paxyHkiB; 3akoHy YkpaiHu «[1po nnaTtikHi nocnyru»; HopMaTMBHUX akTiB HauioHanbHoro
BOaHKy YKpaiHu, WO pernamMeHTyloTb NOpsAoK 3AIMCHEHHS onepauin 3a paxyHkamu KRIEHTIB; y Bunagkax
HeHagaHHAM Ha 3anuT baHky iHdopmauii Ta/abo gokymeHTiB, HeobxigHUX Ans igeHTudikauii, Bepudikadii Ta
HanexHoi nepesipku KnieHTa; a Takox y 3B'A3Ky 3 HEOBXIOHICTIO AOTPMMaHHAM PiHAHCOBUX CaHKUin (embapro)
abo iHWmMX obmexeHb, BCTaHOBMEHWX YkpaiHow, Pagot Bbesnekn OOH Ta/abo iHWMMKM MikHapogHuMu
opraHisauisimu, pilleHHs Akux € 060B’s3KoBUMN ANs YKpaiHu, Ta/abo BHYTpiWHIMU AOKyMeHTaMn BaHky.
1.13.2.6 BigmoBuTuKCS Big BCTAHOBMEHHSA (MigTPUMaHHS) AinoBux BigHOCUH 3 KnieHTOM (Y TOMY YMCHI LWSIXOM
po3ipBaHHA AiNOBUX BIOHOCWUH, 3aKpUTTSA paxyHka) abo npoBedeHHs hiHAaHCOBOI onepawii, NpoBeaeHHs
nepekasy, y BianosigHocTi fo ab3auiB 1-6 yactuHu 1 Ta yactuHu 4 ctatTi 15 3akoHy Ykpainum «[po 3anobiraHHs
Ta npoTudito neranisadii (BiaMUBaHHIO) JOXOAIB, OAepPXaHMUX 3MOYUHHUM LUASIXOM, (hiHAHCYBaHHIO TEPOPU3MY
Ta (hiHaHCYBaHHIO PO3MOBCIOMXKEHHST 30pOi MacoBOro 3HULLEHHSY.

BaHk mae npaBo BiAMOBUTKCS Big NpoBedeHHSA hiHAaHCOBOT onepadii, y BignoBigHocTi 4o ab3auy 7 YyacTnHm 1
ctaTTi 15 3akoHy Ykpainu «[po 3anobiraHHa Ta npoTuAilo neranisauii (BiAMMBaAHHIO) AOXOAIB, OAEePKaHNX
3MIOYMHHMM  LUASXOM, (iHAHCYBaHHIO Tepopu3my Ta (iHAHCYBaHHIO PO3MNOBCIOMKEHHS 30poi MacoBoro
3HULLLEHHS».

1.13.2.7 Y Bunagky yknagaHHa KnieHTom gorosopis 3actaBu 3 baHkoM, MpegMeToOM SKUX € rpoLlOoBi KOLUTH
abo ManHOBi MpaBa Ha HMX, OOMEXUTW WOro npasa pO3MNOPSAKATUCA [POLIOBUMM KOWTaMu Ha
PaxyHky/PaxyHkax, a y Bunagkax, nepeabadyeHnx umumm 4oroBopamu, NpoOBOAUTU CMIMCAHHA FPOLLOBMX KOLUTIB
3 paxyHka KnieHta 6e3 Moro po3anopsaXeHHs1 Ha BUKOHaHHSI OCTaHHIM CBOIX 3000B’A3aHb.

1.13.2.8 OtpumyBaTtu nocnyry SMS-noBigomrneHHs Npo 34iNCHEeHi onepauii 3i cnucaHHA Ta 3apaxyBaHHS
kowTiB no PaxyHky/PaxyHkam 3a ymoBW peecTpalii KnieHTa B cuctemi «KnieHT-6aHk» Ta cnnaty KOMiCiiHOT
BUHaropoam 3rigHo Tapudis baHky.

1.13.2.9 Yknagatu Ta nignucysaTtu [Jorosopu npo npueaHaHHsa ao MNpasun, Jorosopu nocnyr Ta gopatku/
J0roBopu Npo BHeCEeHHs 3MiH Ao gorosopis Nocnyr, HagasaTn KnieHTam 0BiAKW, BUNUCKM Ta iHLLI JOKYMEHTH
B eMNeKTPOHHOMY BUMAgi, 3 BUKopuctaHHam KeanidpikoBaHoro ElN abo iHWworo aHanory BacHOpy4YHOro nignucy
YNOBHOBaXeHOro npeacrtaBHuka baHky. Taki EnekTpoHHi OOKYMEHTW MarTb cTaTyc opuriHany Ta malTb
OPUOUYHY cuny.

1.13.3 bBaHk 3060B’A3yeTbCA

1.13.3.1 HagaBatu koHcynbTauii KnieHTy 3 nuTaHb 3acTocyBaHHS ©GaHKIBCbKOrO 3aKOHO4ABCTBA, MOPSAKY
HagaHHA BaHkoM nocnyr Ta akTyanbHy iHpopMaLilo Npo CMCTEeMY rapaHTyBaHHA BKNagiB goisu4HuX ocio.
1.13.3.2 BignpaBuTu O KOHTPOSOKOYOrO OpraHy, y nopsgky, nepeadayeHoMy YMHHUM 3aKOHOL4ABCTBOM
YKpaiHu, NOBiAOMITEHHS NPO BiAKpUTTA abo 3akpuTTa PaxyHKy/PaxyHkiB. [laTot no4aTky BUAATKOBUX onepawin
no PaxyHKy € gaTa ofHiei 3 nofin, Wo HacTana nepLuok: oTpumaHHsa baHkom [MosigomneHHs-Bianosiai 3
BiAMITKOIO Mpo B3ATTsi PaxyHka Ha obnik y KOHTposnto4YoMy opraHi abo peectpalii oTpumaHHs BaHkom KopiHLs
NOBILOMITEHHS 3 BiAMITKOK Mpo B3ATTA PaxyHka Ha obnik y KOHTPOM4YoMy opraHi, abo gaTa, BU3HayeHa sk



Aarta B3ATTA Ha O6GNiK y KOHTPOSIIOIOYOMY OpraHi 3a MOBYAa3HOKW 3rofok BIANOBIAHO OO0 MYHKTY 69.3
MopaTkoBoro kopekcy YkpaiHu.

1.13.3.3 Hapasatu Bunucky 3 PaxyHky/PaxyHkiB KnieHTa (Ha HacTynHU 6aHKIBCbKMI AeHb Micns 30iMCHEHHS
onepadin no PaxyHky KnieHta). Taka Bunucka dpopmyetbcst KnieHToM caMmocTinHo 3acobamu cuctemu «KnieHT-
f6aHk» abo HapaeTbca KnieHTy B naneposi dpopmi B ob6cnyroByovoMy nigpo3dini baHky — npu 3BepHEHHI
KnieHrta.

HapgaeaTu / HagcunaTtu Ha Bumory KnieHTta iHdopmauito npo 3anuuwkm KowTie Ha PaxyHky/ PaxyHkax KrnieHTa
cTaHoM Ha 01 ciyHAa ons iX NiaTBEPAXKEHHS.

1.13.3.4 HapgaBaTtu Ha nucbmoBui 3anuT KnieHTa, y TOMy umuchi 3anuT, HagicnaHui 3acobamu cuctemm
«KnieHT-baHk», konii, 3aBipeHnx baHkom BUNMCOK Ta/abo NnaTikHUX AOKYMEHTIB, JOBIAOK 3a pO3paxyHKOBO-
KacoBMM OOCIyroByBaHHSIM, iHLLUMX OOKYMEHTIB NPo 34iiCHeHi onepauii 3a [JoroBopom nocnyru.

BaHk Hagae gokymMeHTM 3rigHO uboro nyHkTy pasun KnieHTy/ YnosHoBaxeHin / [JoipeHin ocobi KnieHTa,
0cobi, BU3HayeHin y BignosigHomy 3anuTi KnieHTa Ha 0TpMMaHHs AoKyMeHTiB/iHpopmalii Ta/abo Haacunae Ha
azpecy MicLesHaxomkeHHs KnieHTa pekoMeHOoBaHUM NUCTOM, abo Haacunae B iHWNA, BU3HayYeHu KnieHtom
cnocib, npu ubomy KnieHT ycBigomnoe Ta npuiMae BCi pyU3vKu, NOB’A3aHi 3 HagcunaHHAM iHpopmalii y
BU3HAYEHWI HUM CMOCIB, ¥y TOMY YMCNi HE3aXMLLEHMMMW KaHanamu 3B’a3Ky.

Mpu uboOMy, NINCbMOBWIA 3anuT PisndHOI ocobu, y TomMy Ymchi isnyHol ocobn — nignpuemus, isn4Hoi ocobu,
sKka NPOBaAWTb He3anexHy npodecinHy AisnbHICTL nignucyeTbes isndHo ocoboto / npeacTaBHUKOM
i3n4yHOi 0cobu, nignuc akoi / Akoro 3acBigyyeTbcs YNOBHOBaXXeHOK ocoboto baHky, abo HoTapianbHo.

1.13.3.5 VY pasi peectpadii KnieHta B cuctemi «KnieHT-6aHk», y nopsigky BusHadeHomy [MpaBunamu, Ta
NiAKMIOYEHHS HAM 00 nocnyrn « SMS — NoBigOMMEHHSA NPO onepadii 3a paxyHKOM», HaacunaTtu NoBigOMIIEHHS
npo pyx KowTiB 3a PaxyHkom/PaxyHkamun Ha MOOBinbHUn Homep (Homepwn) TenedoHy, Bu3HadeHun KnieHtom y
3asBi — [loroBopi Npo HagaHHA po3paxyHKoBMX nocnyr y cuctemi «KnieHt-6aHky» / 3asBui Ha BHECEHHST 3MiH
Ao cuctemun «KnieHT-6aHk» / 3asBi, HagaHin 3acobamu cuctemn «KnieHT-6aHk», Ta 3a ymoBu cnnatu KnieHtom
KOMiCilHOT BUHaropoaw 3rigHo Tapudis baHky.

1.13.3.6 BigmoBuTtuKCS Big BCTaHOBNEHHS (MigTPUMAHHSA) AiNoBMX BiAHOCUH 3 KnieHTOM (Y TOMY YMCHIi LLUMASIXOM
posipBaHHA AINOBUX BIOHOCWH, 3aKpUTTA paxyHka) abo npoBedeHHsA hiHaHCOBOI onepauii, npoBegeHHs
nepekaasy, y BignosigHocTi o ab3auis 1-6 yactuHu 1 Ta yactuHu 4 ctatti 15 3akoHy Ykpainum «[1po 3anobiraHHs
Ta NpoTugito neranisauii (BigMMBaHHIO) JOXOAIB, OAEPXKAHWUX 3MOYNHHUM LLMIAXOM, hiHaHCYBaHHIO TEPOPU3MY
Ta piHaHCYBaHHIO PO3MOBCHMKEHHS 36POi MAaCOBOr0 3HULLIEHHS».

BaHk Mmae npaBo BiAMOBUTUCS Bif NpoBeAeHHS DiHAHCOBOI onepadii, y BignosigHocTi Ao ab3auy 7 YacTuHu 1
ctatTi 15 3akoHy YkpaiHm «[po 3anobiraHHa Ta nNpoTuAilo neranisauii (BigMMBaHHIO) AOXOAIB, OAepXKaHMX
3MOYUHHMM  LUNSAXOM, (DiHAaHCYBaHHIO Tepopuamy Ta iHAHCYBaHHIO PO3MOBCIOMKEHHS 30poi MacoBOro
3HULLLEHHS».

1.13.3.7 HanexHnm YnHoM BMKOHYBaTu ymoBu Npasun ta [JoroBopis nocnyr.

1.13.4 KnieHT 3060B’A3y€TbCS:

1.13.4.1 lNepeBipMTH 3aNULLOK KOLUTIB Ha CBOIX paxyHkax CTaHOM Ha 1 (nepLue) CiYHS KOXXHOro poKy. Y BUNaaky
BUSBMNEHHS po3bikHocTen KnieHt go 1 (mepworo) niotoro nosigomnse npo ue baHk. MNMpu HeHagxoOKeHHi
TaKoro NoBiAOMITEHHS 3anuLLOK KOLUITIB Ha paxyHKax BBaXKaeTbCsa NigTBep/KeHuM KnieHToMm.

1.13.4.2 BukoHyBaTK BMMOTY LLOAO OpraHisauii 6e3roTiBkoBMX po3paxyHkiB, ix popm, cTaH4apTiB JOKYMEHTIB
i LOKYMEHTOODIry.

1.13.4.3 He nisHiwe HacTynHoro poboyoro gHA noeigomnsatTn BaHk npo BCi BMABMEHI HeTOYHOCTI abo
NoMuIku y Bunuckax 3 PaxyHky / PaxyHkiB Ta iHWMX JOKyMeHTax abo Npo HEBW3HAHHS (He NiATBEPKEHHS)
nigcyMKoBOro canbfo 3a PaxyHkoM/PaxyHkamu.

1.13.4.4 KnieHT npuiimae Ha cebe 060B’A30K CaMOCTIVHO BIACTEXYBaTW HasiBHICTb/BiACYTHICTb MPOMNO3uLin
BaHky wono BHeceHHs 3MiH o [Npasun Ta/abo go Tapudis BaHky, wnaxom nepesipkM HagxOAXeHb
noBigOMMeHb 3a Aonomorot cuctemn «KnieHT-6aHk», 3acobiB enekTpoHHOro abo iHWOro TEXHIYHOMO 3B’A3KY,
O3HaMOMITeHHs 3 iHdopMaLieto Po3MilleHO B 3aranbHOOocTynHuX Ana KnienTiB micuax y baHky Ta
BiJOKpemIieHnx nigpo3ginax baxky, a Takox wnsaxom BiaBigyBaHHs OdiuiHoro canty banky He pigwe Hix 1
pa3 Ha 15 kaneHaapHUX aHiB.

1.13.4.5 Y pasi 3miHM NOBHOBaXkeHb 0cobu (ocib) Ha npaBo po3nopsigxkatuca PaxyHkom/PaxyHkamu Ta
BUMHEHHS iHWKWX Ain 3a [oroBopom/JoroBopamu nocnyr, 30KkpemMa OTPUMaHHS AOBIAOK, BWUMMUCOK, iHLUNX
AOKyMeHTIB 3a PaxyHkom/[orosopom nocnyru, KnieHT 3000B’A3yeTbCA HEranHo noeigomuty npo ue baHk B
NUCbMOBIN PopMi.

1.13.4.6 3abe3neunTn HapgiiHe 30epexeHHs Hocis iHopmauii 3 KeanidikoBaHum ElMN. 36epiratn Hocin
iHdopmauii 3 KsanicikoBaHum ElN B ymoBax, wo 3abesneyyoTb NOro 3axmcT Big HECAHKLIOHOBAHOIo AOCTYnNy
HeyrnoBHOBaXXEHUX TPETiX OcCib, a Takox 3abe3neunTn OOCTYMNHICTb HoCiA iHopMmauii 3 KeanicikoBaHnm EIN
BUKMOYHO KriieHTOM.

1.13.5 BignoBiganbHicTb CTOpPiH

1.13.5.1 Y BunagKy HEBUKOHaAHHSA abo HEHANEXHOro BUKOHAHHS 3060B’A3aHb/yMOB 3a Lummu NMpaBunamm Ta
/ abo 3a [orosopom nocnyru, CTOpOHM HECyTb BI4MOBIAANbHICTL BiAMNOBIOHO OO YMHHOIO 3aKOHOL4ABCTBA
Ykpainu, Jorosopy nocnyru, MNpaeun, abo iHWK1X JoroBopis.

1.13.5.2 KnieHT Hece BigNoOBiAanbHICTb 3a CBOEYACHICTb 03HANOMITEHHS 3i 3MiHAMM BHYTPILLIHLOMO PO3MOPAAKY
BaHky, amiHamu TapudiB BaHKy Ha po3paxyHKOBO-KacoBe 0OCNyroByBaHHs, 3MiHaMK NnaTh 3a KOPUCTYBAHHS
KowTaMu Ha paxyHKy KnieHTa; 3a npaBuibHE 3amnOBHEHHS PEKBI3WTIB MMAATPKHOIO AOKYMEHTa, Y TOMY YUChi



HOMEpIB paxyHkKiB, MpU3HaYeHHs nnaTtexy Ta 3000B’a3yeTbCca nogasatv baHky nuwe HaneXHUM YUHOM
0POPMIIEHI AOKYMEHTU 3 BpaxyBaHHSIM BMMOI HOPMaTUBHO-NPaBOBUX aKTiB.

1.13.5.3 KnieHT Hece BignoBiganbHiCTb 3a AOCTOBIPHICTL iHDOpMaUii, ska HagaHa baHky Ans yknageHHs
[orosopy nocnyru/ BiakpuTTa PaxyHKy 34iMCHeHHs onepadin, 3rigHo 3 YAHHUM 3aKOHOAABCTBOM YKpaiHu.
1.13.5.4 VY pasi 3actocyBaHHs 00 baHKy caHKuin BHacnigok nomunkosux abo npotunpaBHux Ain KnieHTa,
HoBipeHunx ocib Knienta / NpeactaBHukiB KnieHTa um iHwmnx cnyx6oBumx, ynoBHoBaxeHux ocib KnieHta, KnieHT
3000B’A3yeTbCA BiALWKOAYBATU BCi NOHECEHi baHkoM 36UTkK, NOB’sI3aHi 3 UMM y MOBHOMY 06CA3i.

1.13.5.5 3a He3akoHHE pO3rofiolEHHS iHopMaLii, sika cknagae OaHKiBCbKy TaemHuulo, BbaHk Hece
BiANOBIgANbHICTb 3ri4HO 3 YUHHMM 3aKOHOA4ABCTBOM YKpaiHW.

1.13.5.6 BbaHk 3BiNbHAETLCA BiO BiOAMOBIAANbHOCTI 3a 4YacTkoBe abo MOBHE HEBMKOHAHHS Oyab-aKoro 3
nonoeHb [JoroBopy Nocnyru y pasi 3MmiHM YMHHOIO 3aKOHOA4ABCTBA YKpaiHW UM MPUIAHATTS HOBUX 3aKOHIB abo
iHLUIMX HOPMAaTMBHO-NPaBOBUX aKTiB, B TOMY 4YucChi HOpMaTMBHUX akTiB HBY, fKi 3MiHIOIOTE YM NPUNUHSOTb
BiJHOCMKHM, WO peryntoTbes [JoroBopom nocnyru.

1.13.5.7 BaHk He Hece BignoBiganbHOCTI 3a HeHagaHHA baHkom nocnyr KnieHTy B pasi BigMOBM B HaJaHHI
nocnyr baHky, gkwo npaBo baHky Ha Taky BigMoBYy Bunnueae 3 [lorosopy nocnyru, Npasun, BUMOr YNHHOIO
3aKoHOAaBCTBa YKpaiHu.

1.13.5.8 baHk He Hece BignoBiganbHOCTI 3a HeoTpumaHHs KnieHtom SMS-noBigomneHb, y 3B’A3Ky 3
obcTaBMHamu, siki He 3anexaTb Big baHky, 3okpema, ane He BUKMOYHO, Y BUNagkax MiCLe3HaxXo4KeHHS
MOOINbHOro TenedoHy Mno3a MeXaMun OOCATHEHHS MOOINbHOro 3B’sA3KY, Y POYMIHTYy, Yy pasi BUMKHEHHS
TenedoHy. baHk He Hece BignoBiganbHOCTI Nnepea KnieHToM 3a Oyab-sKy BTpaTy, NOLKOOKEHHS abo BUTpaTH,
noHeceHi KnieHtom npsimo abo nobGiyHo, B pe3ynbTaTi Oyab-SKMX TPYAHOLLIB, WO BMHUKNKW Yy npoBanaepa
nocnyr MmobinbHoro 3B'A3ky KnieHTa.

1.13.5.9 [dopaTtkoBi ymoBu wWoado BignosiganbHocTi CTopiH oOymoBneHi B iHWKx rnaBax lMpaeun, Tapundax
Banky Ta/abo B 3assi-[orosopi.

1.13.5.10 B iHWKMx BMNagkax BUHUKHEHHS BignosiganbHocTi CTOpiH, Wo npAmMo He nepenbaveni MNMpasunamum
Ta [JoroBopamu nocnyr, CTOpOHM KEPYHOTHCA HOPMaMM YNHHOIO 3aKOHOAABCTBA YKpaiHu.

1.13.5.11. BaHk He Hece BIgNOBIOANbHOCTI 3a CNUCaHHA KOWTiB 3 PaxyHKy Ha nigctasi npaBuiibHO
odopmrieHoro ENekTpoHHOro AoKymeHTa, skun 3acBigyeHnin YmHHmMu KeanidpikoBanum EINNM KnieHTa.

Maea 1.14 BukopucrtaHHa kBanidikoBaHoro Ell B npoueci HapaHHA 6aHKIBCbKOI nocnyrm

1.14.1 Mpwn obmiHi goKymeHTauicelo B npoueci HagaHHs GaHKIBCbKOI Mocnyru, 3a MnonepeaHbOld 3roAoto
CTopoHM MOXyTb HagaBaTW/OTPUMyBaTH, BUKOPUCTOBYBATM B pPOBOTI AOKYMeHTW/Komii OOKYMEHTIB B
€nNeKTPOHHIN dopMi, 3acBigveHi kBanidpikosaHum El1 3a HAgBHOCTI Takol TEXHIYHOT MOXIMBOCTI, KpiM BUMaAKiB
AKLLO IOKYMEHT, BiAMNOBIAHO 0 YMHHOIO 3aKOHO4aBCTBA, HOPMATUBHO-NPABOBMX aKTIB Ta BHYTPILLUHIX NpaBun
BaHky He MOoxe B6yTn odhopMneHunin / 3acBigyeHUn B eNEKTPOHHIA hopMi.

1.14.2 O6MiH OOoKyMeHTaLieto 3 BUKOpUCTaHHAM KBaridikoBaHoro ElM BigbGyBaeTbcs 3acobamm enekTpoHHOT
now Ty abo 3a gonomoroto cepsicy «lloBigoMneHHA» cuctemm «KnieHT-6aHk».

Micuem yknagaHHsi [loroBopy B eMNeKTPOHHIN hopMi, € MicLie3HaxomxeHHs nigpo3ainy baxky abo BigaineHHs
BaHky, sike 3givicHioe 06cnyroByBaHHs KnieHTa.

1.14.3 [oroBip BBaXa€TbCs YKMageHUM 3 HaknageHHaM Ha BignosigHin 3assi-[orosopi, Jorosopi npo
npuegHaHHs Jdo [paBun  yNnOBHOBaXEHUM NPeACTaBHUKOM opfHiei 3i CTOpiH OCTaHHLOro Yy yaci
KeanicikosaHoro ElN B iHpopmaLiHO-KOMYHiKaLinHin cUCTEMI, O BUKOPUCTOBYETLCA CTOPOHaMu, Npu yMOBI
HaknageHHs KeanidpikoBaHoro EIM ynoBHoBaxeHumun npegactaBHukammn Yycix CtopiH, KsanigikoBaHoi
€IeKTPOHHOI NeyaTkn 3i CTOPOHU BaHky.

1.14.4 CTOpOHN OOMOBUNUCS, LLO AOKYMEHTU B €MNeKTPOHHIN dopmi, aki nignucaHi KeanidgikosaHum EIN Ta
HanpaBrneHi y cnocid, BU3HayeHun umumMm NpaBunammu, MaroTb MOBHY IOPUANYHY CUITY, MOPOXKYIOThL NpaBa Ta
06oB’si3kn anst CTopiH, MOXyTb OyTW npeAcTaBrneHi 4O CyAy B SIKOCTi HaneXHUX OOKa3iB Ta BM3HAKTbCH
PiBHO3HAYHUMU JOKYMEHTaM, LLIO cKNnagaloTbCs Ha nanepoBoMy HocieBi. [iaTBepoXeHHSA nepeaayi JOKYMEHTIB
B ENneKTPOHHIK popmi (BigNpaBneHHs, OTPUMaHHS, TOLWO) BBaXAETbCA NEFTUMHUM MiATBEPIKEHHAM
(akTU4HOro npuoMy-nepegadvi Takmx [OOKYMEHTIB YMNOBHOBaXeHMMM ocobamu CTopiH i He Bumarae
AO0AaTKOBOro JOKa3yBaHHS.

1.14.5 [lokyMeHTM B ENEKTPOHHIM hopMi BBaXKalOTbCS MiANMCaHNMK i HABMparoTe YNHHOCTI TiMbKM Y BUNagkax,
Konu BOHW Oynu nignucadi KeanichikoBanum EI koxHowo i3 CTOpiH (OKpiM BiAMOBIOHWX OOKYMEHTIB, LLO
BM3HAYEHi 3aKOHOL4ABCTBOM YKpaiHu, siki He nepeabavatoTb nignucaHHst iHwo CTOPOHO).

1.14.6 CTOpPOHM 30iNCHIOITb NEPEBIpKy LINICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA AOKYMEHTIB B €MNEKTPOHHIN
dopmi, Ha aki HaknageHo KeanidikosaHuin ElN KnieHTa Ta BaHky. KnieHT NoromxyeTbca i3 BCTAHOBIIEHUMM Y
BaHky npouenypamu nepesipky LiNiCHOCTI AOKYMEHTIB B eNeKTPOoHHIN chopmi Ta KBanidikosaHux ErT.
CtopoHu pgomosunuck, wo KeanigikoBaHun EINM KnieHT oTpuMye CaMOCTIMHO Yy BCTaHOBMEHOMY
3akoHO4aBCTBOM MOPSALKY.

1.14.7 KoxxHa CTopoHa 3060B’A3aHa CBOEYACHO 34iNCHIOBATW NPUIAMaHHS, MePEBIPKY, MiANMCaHHsSI JOKYMEHTIB
B €NEeKTPOHHIN dopMmi 3 BukopucTtaHHaM KeanidikoBaHoro EM Ta noBepHeHHs iHWin CTOpOHi y cnocib,
BM3HayYeHu ummun MNMpasunamu.

1.14.8 Wnsxom nignucaHHsa 3assu — gorosopy, [loroBopy npo npuegHaHHsa go MNpaeun, KnieHT npuimae Ha
cebe pu3unkm 36uTKiB/BMTPAT, O MOXYTb BUHUKHYTM B HbOrO B pe3ynbTaTi peanisdauii nonoxeHb uiei [Mmasu
1.14 Posginy | Mpaewun, a Takox 3060B’A3YeTLCA KOMNEHCYBaTN baHKy 30UTKU/BUTpaTH, L0 MOXYTb BUHUKHYTU



y baHka B pe3ynbTaTi peanisadii LMx NonoxeHb, 3a BUKMHOYEHHAM BUNaaKiB KONu Taki 30UTKU/BUTPaTN BUHUKIU
3 BUHU BaHky.

1.14.9 MNMonoxeHHs uiei Mnaeu 1.14. MNpaBun He 3aCTOCOBYOTLCA A0 HAJAHHA AOKYMEHTIB AN ANCTaHLINHOIo
posnopsamkeHHs PaxyHkom/PaxyHkamu knieHTa. NMogaHHs go BaHky po3paxyHKOBUX OOKYMEHTIB, 3asiB Ha
Kynisnto/npoaax/obmiH iHo3eMHOT BantoTu, Bi4OMOCTi B €NeKTPOHHIN opMi 3A4iNCHI0ETLCA 3acobamm cuctemm
«KnieHnTta-6aHk» BignosigHo o MNasu 2.7 Po3aginy Il Mpasun.

PO3A4INn 2. YMOBU HAOAHHA BAHKIBCbKUX NOCHYr

MnaBa 2.1 BigkputTa Ta 06CNyroByBaHHA NMOTOYHUX PaxyHKiB Ta 34iMCHEHHA onepauin 3a
LUMMK paxyHKamMu

2.1.1 baHk BigkpuBae KnieHTy NOTOYHI(-MI) paxyHKW(-OK) B HaLiOHanbHiM Ta/abo iHo3eMHil(-1x) BantoTi(-ax)
(Hapani — “PaxyHok” abo "PaxyHkn") Ta 34incHioe 1oro (ix) po3paxyHKOBO-kacose 06CnyroByBaHHs BianoBigHO
o MNpaswun, Tapudis baHky Ta BUMOr YAHHOrO 3aKOHOA4ABCTBA YKpaiHuM Ta HOpMaTUBHO-NPaBoOBUX akTisa HBY.
2.1.2 baHk BigkpmBae KnieHTy PaxyHok BignoBigHO A0 HagaHoi KnieHTom 3asiBv Npo BiAKPUTTA NMOTOYHOrO
paxyHKy Ta AOKYMEHTIB, HagaHHs Skux nepeabaveHe Ans BiAKPUTTA paxyHKy HOPMaTUBHO-NPaBOBUMM akTamMm
HauioHanbHoro 6aHky YKpaiHvM Ta YUHHUM 3aKOHOOaBCTBOM YKpaiHW, a Takox uumu MNpasunamm, JOKYMEHTIB,
Lo NiATBEPKYOTb NOBHOBaXXEHHS 0COBW, SIKa 34JiACHIOE BIOKPUTTS MOTOYHOIO PaxyHKYy.

2.1.3 [Ona 3giincHeHHs po3nopsimkeHHs PaxyHkom/PaxyHkamm KnieHT nogae Ao baHKy OOKyMEeHTW, siki
nigTBEPOKYIOTh NMOBHOBAXEHHS OCIO Ha po3nopsamkeHHs PaxyHkoM/PaxyHkamy Ta (KpiMm cbisnyHoi ocobn —
nignpvemusi, isanyHoi ocobu, gka npoBaguTb He3anexHy NpodeciiHy OianbHicTb) MNepenik ynoBHOBaXEHMX
ocib.

2.1.4 [na BigKpUTTS KOXXHOIO HAcTynHoro PaxyHKy B Mexax, yknageHoro Mixk KnieHtom ta baHkom [Jorosopy
BaHKIBCbKOrO paxyHKy, 30Kpema MOTOYHOrO paxyHKy 3i crneuianbHVM PeXnMOM BUKOPUCTAHHHA, OKPEMOro
paxyHKy Anga obniky KOWTiB, siki OTPUMYOTbLCA i3MYHUMKM ocobamu, Nig vyac 34iINCHEHHS HUMMU HE3anexHol
npodecinHoi gisnbHocTi, KnieHT Hagae baHky 3aaBy Npo BiAKPUTTA MOTOYHOrO PaxyHKYy.

2.1.5 Po3spaxyHKOBi JOKYMEHTK, 3asBK Ha Kynisnto/npodax/obmiH iHozemHoi Bantotn KnieHta npuiimatoTscs
BaHkom npoTarom onepauinHoro yacy, BctaHoBneHoro B banky. [NnaTikHi AokyMeHTW, oTpumaHi Big KnieHTa
NPOTAroM onepauinHoro Yacy, BUKOHYIOTbLCA B A€Hb OepXaHHA JOKYMEeHTa, a LJOKYMEHTU, WO OTpUMaHi no
3aKiH4YEeHHi onepauiiHOro Yacy — BUKOHYHOTbCSA HACTYNHUM BaHKIBCbKMM AHEM. Po3paxyHKOBi AOKYMEHTH, LLO
oTpuMaHi Big KnieHTa B nicnsionepauiiH1in Yac MOXYTb OYTW BMKOHaHI Y Lel camMuin AeHb 3rigHo 3 AilYnMmn
Tapudamn baHky.

2.1.6 Ons 3ginicHeHHs onepadii 3 kyniBni/mpogaxy/obmiHy iHo3emHoi BantoTu, KnieHT nogae go banky B
nanepoBomy abo B eneKTPOHHOMY BWrnsdi 3acobamu cuctemu «KnieHT-6aHk» (y pasi HasBHOCTI Takol
MOXNUBOCTI) 3asaBy 3a BCTaHOBrEHo baHkom popmoto, sika Mae MICTUTK HacTyMNHI 0O0B’A3KOBI PEKBI3NTH:

- HaMMeHyBaHH4A Ta MicLe3HaxomKeHHs baHky;

- HanmeHyBaHH4A KrieHTa, oro igeHTudikauiiHn Homep, MiCLLe3HaxXOOXKEeHHS;

- AOpYYeHHs Ha KyniBro/npoaax/obmiH BantoTy;

- HoMep paxyHKy KnieHTa ans cnucaHHs/3apaxyBaHHS KOLUTIB;

- nigcTaBu Ansa Kynieni iHO3eMHOI BanioTu;

- UndpoBe 3HAYEHHS Kypcy KyniBni/mpogaxy/obmiHy iHO3eMHOT BantoTn abo 3a3Ha4ymMTu “3a KypcoM BaHKy”;

- TepMiH Aii 3asBu Ha KyniBnio/mpogax/oOMiH iHO3eMHOI BamniTW, sSKMA He Moxe nepesuwyBatn 30
KaneHgapHux OHiB 3 aTW BKa3aHOi Ha 3asBi;

- nignuc Knienta / ynoBHoBaxeHOi ocobu / poBipeHoi ocobu KnieHTa Ta Bigbwutok nevatkm (y pasi ii
BMKOpPUCTaHHs), abo ErlM, y pasi HagaHHs 3aaBu 3acobamu cuctemmn «KnieHT-6aHK».

- jopyyeHHs baHky npogaTtu KynneHy iHO3eMHy BantoTy, WO He Oyae nepekas3aHa 3a NpU3HaYeHHSAM Y CTPOK,
BM3HAYEHWI 3aKOHOAABCTBOM YKpaiHu.

CTopoHu npuawnu 0o 3roau, Wwo oboB’s3KoBi pekBiauTy 3asB KnieHTa npo kynisnio, obmiH Ta/abo npogax
iHO3eMHOI BantoTu NoromxytoTecst CTOpOHaMM B KOXHIi KOHKPETHIN 3aaBi KnieHTa npo kynisnto, 0OmiH Ta/abo
npoAax iHoO3eMHOI BanoTu, nignucadin KnieHTom Ta npunHATin BaHkoM 40 BUKOHaHHS.

BaHk He Hece BignoBiganbHOCTI 3a OyAb-SKMN PU3MK, WO BMHMKAE B pe3ynbTaTi 3MIHW/KONMBaHHS KypciB
BankT, Nig Yac BUKOHAHHSA MiXKHAapOOHWUX NnaTexiB Ta onepawin 3 kynieni, oomiHy Ta/abo npoaaxy iHO3eMHOT;
Takui pusnK NoknagaeTbCa BUKNIOYHO Ha KrieHTa.

2.1.7 Tpwn odopmneHi 3asB Ha KyniBn/npogax iHo3emMHoi Bantotn Ha MBPY y cuctemi «KnieHT-6aHk» (3a
HasiIBHOCTi TaKOT MOXIMBOCTI) HaAAeTbCA MOXITMBICTb BUOOPY OAHOrO i3 CNoCcOoOiB BU3HAYEHHS KypCy: a) «3a
Kypcom OaHky» — BamnoTa Oyge KkynneHa/npogaHa 3a puHkoBuM Kypcom MBPY (y pasi pocTtaTHoCTi
rPVBHI/IHO3EMHOT BantoTh Ha paxyHKy KnieHta); 6) «3a Kypcom He BuULLE HiX / HE HKYe HixX» — BantoTa byae
KynneHa/mpogaHa B TOMy BMNafKy, SKWO 3a3HadveHur KnieHtom kypc O6yB B pamkax MNOTOYHOrO PUHKOBOIO
KypcCy.

2.1.8 KnieHT He nogae go baHky 3asBy npo npogax iHO3eMHOI BamniTu y BUMNAAKaX, KON HaOXOKEHHS
iHO3eMHOI BamnTM NpPoAalTbCs  BIAMOBIOHO OO0 BCTAHOBMNEHWX BMMOr HOPMAaTUBHO-NMPABOBUX aKTIiB
HauioHanbHoro 6aHky Ykpainw.

2.1.9 KnieHT popyyae baHky 3gincHooBaTV onepauii 3 Npogaxy iHO3eMHOi BanoTu 6e3 OTpMMaHHs Bia
KnieHta 3asaBu y Bunagkax, nepeabdayeHnx HopmaTMBHO-NpaBoBUMU akTaMy HauioHanbHoro 6aHky YkpaiHu.



2.1.10 lMomunkoBo 3apaxoBaHi Ha paxyHok KnieHTa kowTu noBepTawTbes KnieHToM B nopsaaky,
nepeagbavyeHoMy YMHHUM 3aKOHOL4ABCTBOM YKpaiHU i HOpMaTUBHO-NpaBoBummu aktamm HBY Ta NMpasunamu.
2.1.11 baHk mae€ npaBo:

2.1.11.1 BukopucTtoByBaTW KOWTW, $Ki 06nikoByloTbcA Ha PaxyHky/PaxyHkax KnieHTa, rapaHTyoun
npoBeLEeHHs onepaLin BiANOBIAHO A0 HOPMAaTMBHO-NPaBOBUX akTiB HauioHanbHoro 6aHky YkpaiHu.

2.1.11.2 BHocutn 3MiHu B Tapudu baHky Ha po3paxyHKOBO-kacoBe OOCMYroByBaHHS, Y TOMY Yuchi po3Mip
nnaTu 3a KOPUCTYBaHHS kowTammn Ha PaxyHky / PaxyHkax KnieHTa. Mpo wo 3aB4yacHo, 3a 15 kaneHgapHux gHiB
00 BBEOEHHS B Ait0 3MiH, iHOOPMYBaTK KMIEHTIB LUNAXOM PO3MilLEeHHSA Takol iHopMauii B npuMileHHi baHky
Ta Ha OdiuinHomy canti baHky www.ap-bank.com.

2.1.11.3 BukoHyBaTM poO3paxyHKOBiI OOKymMeHTM KnieHTa BignoBigHO [0 4eproBOCTi X HaOXOMKEHHA Ta
BMKITIOYHO B MEXax 3anuLLKy rpOLLIOBMX KOLITIB Ha PaxyHKy KnieHTa, sKwo iHwe He BcTaHoBreHo CTopoHamu.
2.1.11.4 Y pasi opopmneHHss KnieHTOM po3paxyHKOBMX OOKYMEHTIB 3 MOPYLUEHHSIM YMHHOIO 3aKOHOAAaBCTBa
Ta HOPMaTUBHO-NPaBOBUX akTiB HauioHanbHOro 6aHKy YKpaiHM MOTMBOBAHO, 3 MOCUIAHHAM Ha nigcTasw,
nepeabayveHi YAHHUM 3aKOHOAABCTBOM YKpaiHW, MOBEPHYTU iX 6€3 BUKOHaHHA KnieHTy.

2.1.11.5 TllosepHyTn 63 BUKOHaHHA 3asBuX Ha KyniBno/npoaax/obmiH iHO3eMHOT BantoTu y pasi BioCyTHOCTI B
3asnBi 060B’A3KOBUX PEKBI3UTIB, BU3HAYeHUX unmn [paBunamu, HegocTaTHOCTI KOWTIB Ha PaxyHky KnieHTa
ONSA 34iINCHEHHs onepalii Ta cnnaty KOMICIMHOI BUHaropoan baHky, a Takox, y pasi siKWo Kypc onepadii,
BU3Ha4veHun KniieHToMm y 3asBi He BignoBigae Kypcy BcTaHOBeHOMY BbaHKOM Ha AeHb NpoBeAeHHS onepalii, B
iHWWX BUNagKkax, BU3HadeHux [NpaBunamy Ta HOPMATUBHO-MPaABOBMMW akTaMu, i3 3a3HaAYEHHAM NPUYUHU
NMOBEPHEHHSI Ha 3BOPOTHIN CTOPOHI NanepoBoi opmu 3aseu, abo 3acobamu cuctemn «KnieHT-6aHK», AKLLO
Taka 3asiBa HagaHa B €NeKTPOHHIN dopmi.

2.1.11.6 Y pasi HenogaHHA KrnieHToM nonepefHbo 3asiBU Ha OTPUMMAaHHSA TOTiBKM B CyMi, LLO NepeBuLLye
50000 (m'stgecat Tucsad) rpuBeHb abo 5000 (m’aTe Tucay) gonapis CLUA abo 1000 (ogHa Tucsiva) €Bpo
BigmoBnaTK KnieHTy y BUAaYi roTiBku Ha pi3Hi noTpebu.

2.1.11.7 He 3pgincHioBaT! 3apaxyBaHHs Ha PaxyHOK rpowoBuX KOWTIB, WO HaginWnM 3a eneKTPOHHUMU
pPO3paxyHKOBUMW AOKYMEHTaMM, ¥ BUNaaKy, SKWo HoMmep PaxyHky Ta kog KnieHTa, 3a3HadeHi B eneKTPOHHOMY
AOKYMeHTi, He Hanexatb KnieHTy. BignosiganbHicTb BaHKy w000 nepeBipkn NpaBWbHOCTI 3anoOBHEHHS
PEKBI3UTIB E€NEKTPOHHOr0 [OKyMEeHTa OOMEXylTbCA HeOOXIOHICTIO 3AIMCHEHHS nepeBipku nuwe Tux
PEKBI3UTIB, SKi 4iITKO BU3HAY€Hi YAHHMM 3aKOHOAABCTBOM YKpaiHu.

2.1.11.8 Y pasi HeHagaHHs KnieHTom Oo BaHKy OOKYMEHTIB, LIO MOTPIOHI OCTaHHbOMY ANt 34INCHEHHS
BanTHOro Harnsaay, baHk 3anuwae 3a coboto npaBo 6e3 nonepemkeHHst KnieHTa iHopmyBaTu y BMNagkax
Ta B MNOPSAOKY, YCTaHOBNEHOMY 3aKOHOAABCTBOM, Yy TOMY YUCHi HOPMaTUBHO-NPABOBUMU aKTammu
HauioHanbHoro 6aHky, BianoBigHi Aep)XaBHi opraHy Npo nopylueHHs KnieHToM 3akoHoA4aBCTBa, NOB’SI3aHOrO 3
NpoBeAEeHHAM HUM BaniOTHUX onepaLiin.

2.1.11.9 baHkK y pasi HasaBHOCTI y KnieHTa 3060B'A3aHb 3a 30BHiLLHLOEKOHOMIYHMY 4OrOBOPAMU B iHO3EMHIN
BamnoTi Mae NpaBo CaMOCTINHO 3A4IMCHIOBATM 3a KOLUTWU KIi€eHTa KyniBr Ha BAacHUM BMBIp iHLWOI iHO3eMHOT
BantoTu (oaHiei abo gekinbkox), ika Hagani BUKopucToByBaTumeTbcs baHkom ans obmiHy Ha noTpibHy KnieHTy
iHO3eMHY BanioTy Ha MibkHapO4HOMY BaroTHOMY PUHKY 3rigHO HagaHoi 3asasu KnieHTa Ha kyniBnto iHO3eMHOT
BanoTn.

2.1.11.10 baHk B pasi npogaxy KnieHTOM iHO3eMHOI BantoT Mae NpaBoO CaMOCTINHO, 34IACHUTM OOMIH L€l
BanOTU Ha MiPXHapOOHOMY BantOTHOMY PMHKY Ha iHWY iHO3eMHY BantoTy (ogHy abo Aekinbka) 3 noganbLlunm
npogaxem oTPMMaHOi iHO3EMHOI BantoTu 3rigHo 3assu KnieHTa Ha npogax iHo3eMHOI BanoTu.

2.1.11.11 3gincHoBaTK onepadii 3 npogaxy iHo3emHoi Bantoty 6e3 oTpumaHH4 Big KnieHta 3aasu y Bunagkax,
nepenbavyeHnx HOpMaTUBHO-NPaBOBMMM akTamu HauioHaneHoro 6aHky Ykpainw.

2.1.12 KnieHT mae npaBo:

2.1.12.1 Anga 30inCHEeHHA po3paxyHKiB, B 3anNeXHOCTi Bid TUMy 41 3MICTYy onepadii, BAKOPUCTOBYBATY MNaTiXKHI
AOKYMEHTW, BU3HAYeHi YMHHMM 3aKOHOOABCTBOM YKpaiHW, y TOMY YMCAi HOPMAaTMBHO-MPaBOBUMU akTamu
HauioHanbHoro 6aHKy YkpaiHu Ta BHYTPILWHIMW HOPMaTUBHUMW JOKYMEeHTaMu baHky.

2.1.12.2 CamoCTIHO po3nopsagXaTvcs kowTamu Ha cBoeMy (iX) PaxyHky / PaxyHkax 3 4OTpUMaHHAM BUMOT
YMHHOTO 3aKOHOOABCTBA, 32 BUHATKOM BMNaAKiB NPYMYCOBOIO CTArHEHHS Ta AOroBipPHOMO CMCaHHS KOLWTIB, a
TakoXX OOMEXEeHHSI MpaBa PO3MOPSAXKEHHS paxyHKOM Yy BuMagkax, BCTAHOBIEHWX 3akoHamu YKpaiHu Ta
HOpMaTUBHUMU akTamun HauioHansHoro 6aHky YkpaiHu.

2.1.12.3 OTpuMmyBaTK TOTIBKOBi KOLITM Yy Mexax nonepenHboi 3asiBkM (y MUCbMOBIA abo ycHin cdopmi) Ha
OTPVMMaHHS TOTIBKM i 32 YMOBW HasIBHOCTI KOLWTIB HA PaxyHKy y Bunagkax, nepeabadveHnx 3akoHO4aBCTBOM
YKpainu.

2.1.12.4 BigknukatM nnaTtikHy iHCTPyKLUito, 3asBy Ha KyniBnio/mpogax/obMiH iHO3eMHOI BanioTh LUMASAXOM
nofaHHs B baHK nucTa nNpo BigKNUKaHHA. Take BiAKMWKaHHSA MOXMMBE NULie NpW HaAsBHOCTI TEeXHIYHOI
MOXNMBOCTI BaHKy 3a yMOBM, O NUCT NMPO BiOKNMKAHHA NOSAETLCA A0 HACTAHHA MOMEHTY 6e3BiaKIMYHOCTI
Ta 3a ymoBu BigwkoayBaHHs KriieHTom BuTpaT BaHKy, MOB’si3aHMX 3 Takum BigKNMKaHHAM. BigknvkaHHs
€ITeKTPOHHOIO NNaTiPKHOrO [AOKYMeHTa, 3asBM Ha KyniBnio/mpogax/obMiH iHO3eMHOI BamniTh, HagaHux
3acobamn cuctemn «KnieHT-BaHk», KnieHT MoXe BMKOHaTW CaMOCTIAHO, 3a [JOMOMOroK KNiEHTCbKOro
iHTepdency cuctemm «KnieHT-baHk». MomeHTOM ©e3BiOKNMYHOCTI MNaTiXHOI IHCTPYKUii  Ha BWKOHAHHSA
nnaTKHOI onepauii € MOMEHT, SIKMI HacTae MiCns HAaCTaHHA gaTu BantOTyBaHHSA NIATKHOI IHCTPYKUii (Y pasi
il 3a3Ha4YeHHs) abo cnucaHHsa KoWTIB 3 PaxyHKy knieHTa.

2.1.12.5 3pincHioBaTM pO3paxyHKOBi onepauii 3a paxyHKOM (paxyHKamu) y HauioHamnbHin Ta iHO3eMHUX
BanTax, KyniBnwo/npoaax/obmiH iHO3eMHOI BanioTu, BUKOPUCTOBYHUM cuctemy «KnieHT-BaHk» 3a ymoBM
yknagaHHs 3 baHkom BignosigHoro [JoroBopy nocnyriu.



2.1.13 baHk 6epe Ha cebe 3060B'A3aHHA:

2.1.13.1 BigkpuTtn Knienty PaxyHok/PaxyHku npoTtaromM 3 (Tpbox) pobounx gHie nicns HagaHHA KnieHTom BCix
HeobXiAHMX OOKYMEHTIB AN BIOKPUTTS paxyHKY.

2.1.13.2 CBoevacHO 3AilcHIOBaTM pO3paxyHKOBi onepauii BignosigHo 0o 3akoHy YkpaiHu “IMpo nnaTixkHi
nocnyru” Ta HOpMaTMBHO-NPaBOBUX akTiB HaLioHaneHOro 6aHky YkpaiHu. Y pasi BiacyTHocTi abo HeJoCTaTHOCTI
kowTiB Ha PaxyHky KnieHTa Ha MOMEHT nofaHHA poO3paxyHKOBUX AOKYMeHTiB Ao baHky, noBeptatu
pPO3paxyHKOBI OOKYMEHTM 6e3 BUKOHAHHS HE Mi3Hille HACTymHOro pobo4vyoro AHA 3 BigMITKOK NPO MPUYUHK
NOBEPHEHHS.

2.1.13.3 3abesneuvyBaTy CBOeYacHe 3apaxyBaHHS KOWWTIB Ha PaxyHok KnieHT, B AeHb X HaOXOMKEHHS, ane
He ni3Hille HacTynHoro onepauinHoro gHs.

2.1.13.4 TlpuiAMaTu roTiBKOBY BMPY4YKYy (roTiBKy) OO Kacu BbaHky 3 mMeTow noganblioro 3apaxyBaHHs Ha
PaxyHok KnieHta npoTtarom poboyoro yacy onepadinHoi kacu baHky, kLo npoBeAeHHS BignoBigHOT onepadii
3a PaxyHkom KnieHta nepepbaveHo BignoBigHO OO0 HOPMAaTUBHO-NPABOBUX aKTiB 3 NUTaHb BIOKpUTTA Ta
3aKpUTTA paxyHKiB, 34iINCHEHHS onepawin 3a paxyHKamu.

2.1.13.5 3pgircHioBaTU NpUMaHHA Ta Buaadvy roTiBKM BigNoBiAHO 4O YMHHOMO 3aKOHOAaBCTBa YKpaiHM Ta
HOpMaTUBHO-NPaBOBKX aKTiB HauioHanbHOro 6aHky YkpaiHu.

2.1.13.6 IHdbopmyBaTu KnieHta npo 3miHy Tapudis baHky Ha po3paxyHKOBO-kacoBe 06CnyroByBaHHs1, y TOMyY
yucni po3mipy nnaTtn 3a KOPUCTYBaHHSA KOWTaMu Ha paxyHKy KnieHTa, LWASXoM pO3MILLEHHSA B MPUMILLEHHI
baHky Ta Ha odiuinHomy canti baHky www.ap-bank.com BignoBigHOT NMCbMOBOI IHpOpMaLT HE MEHLLE HiXK
3a 15 kaneHgapHUX OHIB 0O AaTh BBEAEHHS B A0 LIUX 3MiH.

2.1.14 KnieHT Gepe Ha cebe 3060B'A3aHHA:

2.1.14.1 BukoHyBaTV BUMOTrU Aitoumx 3akoHiB YKpaiHM, HOpMaTMBHO-NPaBOBUX aKTiB 3 MUTaHb BiAKPUTTSA Ta
3aKpUTTA paxyHKiB, 34iNCHEHHS onepauin 3a paxyHkamu, 3 NUTaHb 34iIMCHEHHSI KACOBUX onepaLin Ta HagaHHSA
3BiTHOCTI.

2.1.14.2 3pgincHioBaTn onepadii 3a PaxyHkom/PaxyHkamu BignoBigHO A0 iX MPU3HaYeHHSA 3rigHO YMHHOrO
3aKkoHodaBCcTBa YKpaiHu Ta HOpMaTUBHO-NpaBoBuX akTiB HBY.

2.1.14.3 CBoe4vacHO 3givicHOBaTU onnaTy 3a BUMKOHaHIi baHkoM onepauii i HagaHi mocnyrn, 3okpema, 3a
onepadii 3 kynisni/npogaxy/obmiHy iHO3eMHOiI BantoTu, 3rigHo 3 Tapudamm baHKy Ha po3paxyHKOBO-KacoBe
06CnyroByBaHHS.

2.1.14.4 BukoHyBaTM BMMOrM LWOOO0 oOpraHizauii 6e3roTiBKOBUX poO3paxyHKiB, iX opM, CTaHOapTiB
OOKYMEHTIB i JOKYMEHTOO00iry, Lo BNpoBamXeHi B rocnogapcbkunii 060poT YKpaiHu, Ta BCTAHOBEHMX NpaBusl
BeAEHHS KacoBMX onepauin.

2.1.14.5 BuKOpMCTOBYBATU PaxyHKW, Y TOMY YMCIi paxyHKW 3i cneuiarnibHUM PEXMMOM iX BMKOPUCTAHHS
BiANOBIOHO A0 BMMOI YMHHOMO 3akoHOoA4aBCTBa YKpaiHW, HOPMaTMBHO-NPABOBUX aKTiB 3 NUTaHb BiOKPUTTA Ta
3aKpUTTA paxyHKiB, 34iNCHEHHS onepadin 3a paxyHkamu Ta akTiB KabiHeTy MiHicTpiB YkpaiHu.

2.1.14.6 Y BigNoOBIOHOCTI 3 YMHHWM 3aKOHOOABCTBOM YKpaiHM y3rogkyBaTu 3 BaHKOM CTpOKM 34aBaHHSA
roTiBKOBOI BMPYYKW (roTiBKKM) 4O Kacu baHky.

2.1.14.7 [ns cBOEYaCHOro ogepXaHHsa CyMu roTiBkn y cyMi, wo nepesuilye 50000 (m'aTgecaT TUCAY) rpMBeHb
abo 5000 (n’atb Tucay) gonapis CLUA abo 1000 (ogHa Tucsaya) €spo, HagasaTtu Ao baHky nonepeaHio 3asBKy
npo HeobXigHYy CyMy rOTIBKOBMX KOLUTIB He Mi3Hiwe Hixx o 10-in roguHi pobodoro OHs, WO nepenye LHHO
OTPUMAaHHS rOTIBKU.

2.1.14.8 He nisHiwe HacTynHoro pobo4oro gHA NoBigoMnATK BaHK Npo BCi BUSIBMEHI HETOYHOCTi abo MOMUIIKK
y BUNuckax 3 PaxyHKy Ta iHLIMX JOKyMeHTax abo npo HEBU3HaHHSA (HEMiATBEPAXKEHHS) NiOCYMKOBOIO canbao
3a PaxyHkom/PaxyHkamu.

2.1.14.9 TMoeigomnaTtn baHk Npo 3apaxyBaHHA Ha PaxyHok KnieHTa KowTiB, WO NOMY He HanexaTb. KnieHT
3000B’A3yETLCS NPOTArOM TPbOX POOOYMX AHIB 3 AHA HAOXOOKEHHS KOLWTIB ab0 3 AHA HAaAXOMKEHHs Big BaHky
NOBIJOMITEHHA MPO 34IMCHEHHA MOMWIMKOBOrO nepekasy, MNOBEPHYTU MNOMUIIKOBO 3apaxoBaHi KOWTW B
YCTaHOBMEHOMY 3aKOHOLABCTBOM MOPSALKY.

2.1.14.10BukoHyBaTu BCi BUMOrM BaHKy CTOCOBHO MUTaHb MPaBOMIPHOCTI 3[iINCHEHHS PO3paxXyHKOBO-KaCOBUX
onepauin Ta Hagasatu baHky iHopmaLito, HeobxiaHy Anga cknagaHHs baHkoM 3BITHOCTI BigNOBIAHO 4O BUMOT
HauioHanbHoro 6aHKy Ta BiANoBigHMX KOHTPOJFOKUMNX OPraHiB, a TaKoX iHLWY iHhopMaLLito BigNoBigHO [0 BUMOT
YMHHOrO 3aKoHO4AaBCTBa YkpaiHu Ta umx Mpasun.

2.1.14.11B wmexax, nepegbayeHVx YMHHUM 3aKOHOAABCTBOM YKpaiHW, BHYTPIWHIMWM HOPMaTMBHUMM
AokymeHTamu BaHky, HapgaBaTy BaHKy KOHTpakTu, 4OBIAKW, MUTHI feknapauii Ta 0yab-aki iHWi HeobXxiaHi BaHky
OOKYMeHTU Ta iHdopMaLlito Ang 3aincHeHHa baHkoM BanioTHOro Harnsgy Ta iHWKMX noknageHux Ha baHk y
BiANOBIOHOCTI 3 YAHHUM 3aKOHOABCTBOM YKpaiHU dOYHKLIN KOHTponto. [okyMeHTH, Wwo nogatotecs KnieHTom
8o baHky, MatoTb 6yTn odbopMneHi BigNoBigHO A0 YMHHOINO 3akoHOA4aBCTBa YKpaiHu.

2.1.15 BignoBiganbHicTb CTOPiH

2.1.15.1 3a HecBoe4vacHe (Mi3Hille HACTYMHOro AHS MiCIs OTPMMAaHHS BiAMOBIAHOIO OKYMEHTA) Y/ MOMUITKOBE
cnucaHHs 3 BMHU baHky cymu 3 paxyHky KrieHTa, a TakoX 3a HECBOeYacHe YM NMOMUITKOBE 3apaxyBaHHS CyMMU,
SIka HanexwTb BRAacHWKY paxyHky, baHk cnnauyye Knienty neHio B posmipi 0,1% Big HecBoeuyacHo abo
NMOMUITKOBO 3apax0OBaHOi (CMMCaHOI) CyMUN 3a KOXHUIM OEeHb NPOCTPOYEHHS, ane He Ginbwe 10 BigcoTkiB cymu
nepekaasy.

2.1.15.2 BbaHk He Hece BioNoOBiAaNbHOCTI 3a 3aTPUMKY 3A4INCHEHHSA PO3paxyHKIB, AKLLO Taka 3aTpMMKa BUHMKNA
BHacnigok nopyweHHs KnieHTom ymoB uwmx [lpaBun, y TOMy 4ucni BHacnigoK HECBOEYACHOro HafaHHS
KnieHTom nnaTikHUX OOKYMeHTiB abo y BMNagKy iX HeBIiAMOBIAHOCTI BCTAHOBMEHVMM BMMOram 4v B pasi
BiACYTHOCTI kowWTiB Ha PaxyHky(ax) KnieHTa.
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2.1.15.3 BbaHK He Hece BiANOBIAANbHOCTI, SKWO MOMWUIIKOBE 3apaxyBaHHS/CMUCAHHSA FPOLLIOBUX KOLUTIB 3
PaxyHky KnieHTta BigGynocek 3 BuHM KnieHta abo oro KoHTpareHTiB.

2.1.15.4 KnieHT 3a HenoBigoMneHHa BaHKky Npo NOMUMKOBO 3apaxoBaHi Ha MOro paxyHoK KOLUTU NPOTAroM
3-X OHiB nicns OTPUMaHHA BUMUCKWU 3 paxyHKy, Ta/abo HenepepaxyBaHHS NMOMUIIKOBO 3apaxOBaHWX Ha MOro
paxyHOK KOLUTIB NPOTSArOM TPbOX pOBOYMX OHIB Bid AaTV HAAXOMKEHHSA MOBiAOMMNEHHS BaHKky npo 34iMCHEHHS
NOMUIIKOBOro nepekasy cnnadye baHky neHto B po3mipi 0,1% Bia cymu NnOMUIKOBOro nepekasy 3a KOXXHUN AeHb
noYnHal4M Big OaTu 34IMCHEHHA NMOMWIIKOBOro nepekasy A0 OHA MOBEPHEHHS rpollert BKIYHO, ane He
Oinbwe 10 BigcoTKiB CyMu nepekasy.

2.1.15.5 3a HeopgepxaHHA KnieHTOM 3aMOBIEHOI roTiBki B cyMi wWo nepesuwye 50000 (m'ataecat Tucsad)
rpuBeHb abo 5000 (m’aTb Tucay) gonapie CLUA a6o 1000 (ogHa Tucsida) €8po 3 BMHU baHky abo KnieHTa BuHHa
ctopoHa cnnavye 0,1% Big 3amMOBREHOI cymu.

2.1.15.6 BignosiganbHicTb 3a BignoBigHiCTb iHpopMaLii, 3a3Ha4YeHOI B PO3paxyHKOBOMY [OOKYMEHTI, CyTi
onepadiii, 3a sIKOK 3A4INCHIOETLCA nepekas, Hece KnieHT, skuin y pasi il HeBiANOBIAHOCTI Mae BiALWKOAyBaTU
BaHky 3aBoaHy BHACNIgOK LbOro LWKOAY.

2.1.15.7 BaHk He Hece BigMNoBiAanbHOCTI 3a NOBHOTY Ta NPaBUNbHICTb po3paxyHkiB KrnieHTa 3 gepxaBHUMMK
opraHamu, opuan4yHumMm Ta isudHMMn ocobamm.

2.1.16 ®dopmu Ta NOpAAOK po3paxyHKiB

2.1.16.1 KnieHT obupae dopmmn po3paxyHkiB nepenbaveHi 3akoHoM YkpaiHu “[po nnaTtikHi nocnyrn”,
HOpPMaTUBHO-NPaBOBMMW akTammn HauioHanbHoro 6aHky YkpaiHu. Taki dhopmu po3paxyHkKiB, SK akpeauTueHa,
BeKcernbHa popMa po3paxyHkiB, po3paxyHKX 3a AOMNOMOrolo NNaTiKHUX KapTOK 3aCTOCOBYIOTLCA Ha NiacTasi
OKpeMux JOroBopiB.

2.1.16.2 KnieHT Moxe nogasatu Ao baHky nnaTikHi iHCTPYKUIT SIK Yy nanepoBiin opMi, Tak i B €NEKTPOHHIN
dopwmi 3acobamm cuctemun «KnieHT-6aHk», 3a yMOBM yknagaHHsa 3 baHkom BignosigHoro [JoroBopy nocnyru.
2.1.16.3 TucbmoBi posnopsagxeHHsa no PaxyHky nignucyBatumyTtbea KnieHtom / npeactasHukom KrieHta /
abo ynoBHoBaxeHOI ocoboto KnieHta. 3 HagaHHAM A0 BaHky HaneXxHuMm 4YMHOM OPOPMMEHOT MnaTidKHOT
iHCTPYKUii B nanepoBin abo eneKkTpoHHin dopmi, 3acsigyeHoi nignucom KnieHta / ynoBHoBaxeHOI ocobu /
AoBipeHoi ocobu KnieHTa Ta BigbuTkoM nedvatku (y pasi ii BukopuctaHHs), abo EIM, KnieHT Tum camum Hagae
3rogy Ha BUKOHAHHSA BiAMNOBIAHOI NIATRKHOIT onepaLlii.

2.1.16.4 baHk Mae npaBO Ha CaMOCTIIHE MpPOBEAEHHA [OroBiPHOTO CMMCAHHSA KOLWITIB, BU3HAYEHUX
MpaBunamu, 3 PaxyHky (iB) KnieHTa, Biokputux y BaHKy, 30kpema Ha CBOH KOPMCTb B OnmaTy NOCnyr 3a uum
HoroBopom nocnyr, y TOMy 4ucri 3a onepauii 3 KyniBni/npogaxy/o6MiHy iHO3eMHOI BamnTW, 3rigHO 3
Tapudamm baHky. 3 yknagaHHam [doroBopy nocnyr KnieHT Hagae 3rogy Ha BMKOHAHHS KOXKHOI MnaTiKHOT
onepauii 3 [OroBipHOro ChMCaHHS KOWTiB, BW3Ha4yeHoro [JoroBopoMm Ta/abo [oroBopom BignoBigHOro
D©aHKIBCbKOro MPoayKTy.

2.1.16.5 lpoueHTn 3a 3anuukamu KOWTIB Ha PaxyHKky HapaxoBytoTbCA BaHKOM LIOMICAYHO B OCTaHHIiu
pobounii AeHb po3paxyHKOBOrO MICALA 3a 3anmLLIKamm KOLWTIB, sKi 3HaXoannmces Ha PaxyHKy Ha KiHeLb KOXHOro
onepauinHoro OHA NPoTAroM po3paxyHKoBoro Micsud. NMpu po3paxyHKy NpoLeHTiB NpuiMacTbes pakTuyHa
KaneHgapHa KinbKicTb AHIB Y MicAUi Ta hakTUYHa KinbKiCTb KaneHa4apHUX OHIB Y poui, AKLWO PaxyHoK BigKpuTun
y HauioHanbHin BantoTi, abo 360 gHiB y poui, AKwo PaxyHOK BigKpMTUIA B iHO3EMHI BamntoTi, NpUYOMY AeHb
3apaxyBaHHs KowTiB Ha PaxyHOK i AeHb MOBEpHEeHHs (chmaTu) KowTiB 3 PaxyHKy npuimaroTbCs npu
pO3paxyHKy NPOLEHTIB K OAWNH AeHb.

HapaxoBaHi npoueHTn cnnavytoTbcss BaHKkoM He Mmi3Hilwe HacTynmHoro pobo4oro AHA nicnst iX HapaxyBaHHS
LUNSAXOM 3apaxyBaHHsS CyMU HapaxoBaHUX NpoLueHTiB Ha PaxyHok KnieHTa.

2.1.16.6 IndopMauia npo onepadii 3ginicHeHi KnieHTom 3a PaxyHkom BigobpaxaeTbca y BUNMCLI, siky KnieHTt
oTpuMye 6e3nocepeaHbo B baHky abo 3acobamu cuctemu «KnieHT-6aHk».

2.1.16.7 BaHk 3gjiicHIoE onepalLii 3 npogaxy iHo3eMHoi BantoTy 6e3 oTpumaHH4 Big KnieHta 3assu y Bunagkax,
nepegbavyeHnx HopMaTUBHO-NPABOBUMU akTaMmn HauioHanbHoro 6aHky YkpaiHu.

2.1.17 Crtpok gaii [loroBopy 6aHKIiBCbKOro paxyHKy, 3aKpUTTSl paxyHKY

2.1.17.1 [oroBip 6aHKIBCbLKOrO paxyHKy Ai€ MpOTAroM HEBU3HAYEHOro CTPOKY Ta HabyBa€ YMHHOCTI 3 OHS
nignucanHa KnieHtom 1a bankom 3assu-[orosopy. Ais JoroBopy 6aHKIBCLKOrO paxyHKy NPUNUHSAETbLCH 3a
3rofol CTopiH abo y Bunagkax, nepeadayeHnx YMHHUM 3aKOHOAaBCTBOM YKpaiHu Ta lNMpaBunamum.

2.1.17.2 3akpuTTa paxyHKy 30iMCHIOETbCS Ha MiacTasi NMCbMOBOI 3asBWM KnieHTa, y TOMy uucni HagaHofl
3acobamu cuctemu «KnieHT-6aHk»

2.1.17.3 PaxyHok KnieHTa 3akpuvBa€eTbCsi Ha iHWMX nigcTaBax, nepeadadeHnx YMHHUM 3aKOHOAABCTBOM
YKpaiHu, HopMaTMBHO — NpaBoBUMU akTamun HauioHaneHoro 6aHky Ykpainu Ta uimu MNpasunamu.

2.1.17.4 KnieHT Mae NpaBO MOPYLUMTU NUTaHHS NPO 3aKpuTTsl PaxyHKy i po3dipBaHHA [JoroBopy 6aHKIBCLKOro
paxyHKy Y pasi BiCyTHOCTi KOLUTIB Ha KOPECNOHAEHTCbKOMY paxyHKy baHky.

2.1.17.5 baHk Mae npaBo Bumaratu posipBaHHa [oroBopy 6aHKIBCbKOTO paxyHKy Ta 3aKkpuTTd
PaxyHky/PaxyHkiB:

- AKWO cymMa rpoLoBUX KOLITIB, WO 36epiraoTbest Ha PaxyHky/PaxyHkax KnieHTa, 3anuwmnacsi MEHLLOH
Bif MiHiManbHOro po3mipy, nepeabadeHoro npasmnamu baHky abo [JoroBopom GaHKiBCbKOIO paxyHKy, SKLLO
Taka cyma He Oyae BigHOBNEHa NpoTAroM Micsaus Big AHA nonepemkeHHs BaHkom npo ue;

-y pasi BigcyTHOCTi onepauin 3a PaxyHkom/PaxyHkamu NpoTAromM poKy, SKLWO iHLWe He BCTaHOBIEHO
CtopoHamu;



- y BUNagkax, nepeabayeHnx 3aKkoHOAABCTBOM, LLIO perynioe BifHOCKMHM y cdepi 3anobiraHHa Ta npoTtuail
neranisauii  (BigMMBaHHIO) [OXOAIB, OAEPXKaAHMX 3MOYMHHUM LUASIXOM, (piHAHCYBaHHIO Tepopuamy Ta
piHaHCYBaHHIO PO3MOBCHAXKEHHS 30P0Oi MAacoBOro 3HULLEHHS;

- B iHLWUMX BMNaaKax, BcTaHoBNeHMXx CTopoHamu abo 3akOHOM.

2.1.17.6 Banuwiok rpoLloBux KowTiB Ha PaxyHKy 3a BkasiBkolo KnieHTa nepepaxoByeTbCS Ha iHLININ paxyHOK
KnieHTa B cTpoKku i B nopsaaky, BcTaHoBneHi baHkom. ®isnyHa ocoba — nignpmnemelb, gismdyHa ocoba, sika
NpoBafuTb He3anexHy npodecinHy AisnbHICTb 3anuLIOK rPOLLUOBUX KOLUTIB Ha paxyHKY TaKOX MOXYTb
OTpMMAaTK rOTIBKOK 4Yepes kacy baHky.

2.1.17.7 BaHk moxe BigMoBUTUCS Big [JoroBopy 6aHKIBCbKOro paxyHKy Ta 3akputn PaxyHok:

-y pasi BigCyTHOCTI onepaui 3a paxyHkoMm KnieHTa npoTaroMm TpbOX POKiB MigpsiA Ta BiACYTHOCTI 3anuLlKy
rPOLUOBUX KOLUTIB Ha LibOMY PaxyHky;

- y pasi HasiBHOCTI nigcraBs, nepenbadeHnx 3akoHom YkpaiHum "lMpo 3anobiraHHa Ta npoTugito neranisauii
(BioMuBaHHIO) goxopniB, ogepXaHWX 3MOYMHHUM LUASXOM, (biHaHCYBaHHIO Tepopu3My Ta diHaHCYBaHHIO
PO3MOBCIOMKEHHST 36pOi MaCOBOIo 3HULLIEHHS". 3anuLLIOK rPOLLOBMX KOLUTIB HA PaxyHKY KiieHTa NoBepTaETbCH
KnieHTy.

2.1.17.8 INpo cbakT 3akpuTTs paxyHKy baHk nosigomnsie KnieHta. Take noBiZOMNEHHS MOXe 34iCHIOBaTUCS, B
TOMY 4uChi, ane He BUWKMIOYHO, 3acobamMm TenekoMyHikauinHOro 3B’A3Ky, 3a [JONoMOrow 3acobis
iHopMmaUiiHKX, iIHpopMaLinHO-TenekomMyHikaLinHnx cuctem (email, SMS, cuctemu «KnieHt-BaHk» TOLLO).
2.1.17.9 baHk He 3gincHoe 3akpuTTa PaxyHKy 3a 3asBol0 KrieHTa, SKLWO rpoLwoBi KOLWTH, WO po3MilleHi Ha
PaxyHky, 3amopoxeHi abo giHaHCcOoBI onepadii 3a PaxyHkoM 3ynuHeHi BiANOBIAHO 4O 3aKOHOA4ABCTBA 3 MUTaHb
(piHAHCOBOrO MOHITOPUHIY, @ TAKOX B iHLUMX BUNaaKax, SKLWo 3akpuTTst PaxyHKy cynepeunTb BUMOram YMHHOrO
3aKOHOJABCTBa Ta HOPMaTUBHO-NPABOBMX aKTiB.

MmaBa 2.2 BipKpUTTA KapTKOBUX paxyHKiB Ta 06CNyroByBaHHA KOPNOPATUBHUX MAATDKHUX
KapTOK

2.2.1 bBaHk y nopsgky Ta Ha ymMoBax, BU3HaAYEHMX YMHHUM 3aKOHOOABCTBOM YKpaiHu, [MpaBunamu,
lMpaBmnammn KOpUCTYBaHHSA NnaTiKHOK kapTkoto, emiToBaHot AT «AFPOIMPOCTIEPIC BAHK» (Qopatok 1 oo
uux MNpasun), Tapudamn Banky Ta 3rigHo npasun BignosigHoi MINC, BigkpuBae KnieHTy KapTKOBUI paxyHOK,
BuroTosnse Ta sugae Oepxartento/Oepxartenam BIK 3 vinom 1a TexHonorielo PayWave, sika € BnacHicTio
Banky, Ta MIH-kog, HeobxigHMI onsa 3gincHeHHa onepadin 3 BIK. Oepxatene Ta Tvn BIK BM3HavaeTbeA
KnieHTom y HagaHin BaHky AHkeTi-3asBi Ha Bugadvy KopnopaTtuMBHOI NNaTikHOI KapTku (aani AHkeTa-3asBa) 3a
BCTaHOBMeHO baHkom chopmolo.

2.2.2 baHK 3giMCHIOE po3paxyHKoOBO-kacoBe obcnyroByBaHHA KnieHTa, y TOMy uucnhi: Buaae
KnienTy/Oepxatento roTiBkoBi KOWTKN B Kacax baHky, 6aHkomaTtax, BUKOHye onepauii KnieHta/[depxatens no
po3paxyHKax 3a ToBapw i MOCMyrn y TOProBO-CEPBICHIN Mepexi Ta MepeXxi IHTepHeT, siki 06CcnyroByoTb KapTku
MIC, Ta agincHioe iHWwi onepadii BignosiaHo ao moxnunsocTten BINK. BantoTHUM Harnag 3a onepadismu 3 BIK,
30INCHIOETLCA BIAMNOBIAHO A0 YMHHOrO 3aKoHOA4ABCTBA YKpaiHW.

2.2.3 OepxaTens/depxateni 3aincHio0Tb onepaduii 3 BukopuctaHHaMm BIK He goBslie cTpoky (TepmiHy) Aif,
3a3HadeHoro Ha BIK. Oepxatens/OepxaTteni 3060B’si3aHi JoTpuMyBaTUCb yMOB [lpaBun, y TOMy 4ucni
Mpasun kopucTtyBaHHA BIK, ski € HeBig'emHOro YactuHoto [Npasun, a Takox po3miweHi Ha OdiuiiHomy canTi
Banky. [Npu ubomy, KnieHT caMOoCTiNHO BperynboBye B3aEMOBIAHOCHHN 3 KOXXHUM [epxaTtenem/depxaTtensmum
CTOCOBHO BUKOPUCTaHHA HagaHoi im BIK Tta goTpymMaHHA HMMKW YMOB LifIbOBOrO BMKOPMUCTAHHS KOLUTIB Ha
kapTkoBOMY paxyHKy. BINK He nignarae BukopuctaHHio ocobamu, siki He € [lepxatensamu.

2.2.4 3a BigKpUTTA KApTKOBOro paxyHky, Bunyck BIK Ta 3gincHeHHsa onepauini 3 ix BUKOPUCTaHHAM KnieHT
cnnayye baHky KomicinHy BuHaropogy 3rigHo 3 Tapudamm baHky. baHk mae npaBo BHOCUTH 3MiHU 0 Tapudis
BaHky, y nopagky BctaHoBneHoMy Lumu MNMpasunamu.

2.2.5 3a KopuCTyBaHHA 3anuiikamMu KOWTiB Ha PaxyHKy BaHK LLOMICAYHO HapaxoBye MPOUEHTWU 3rigHo 3
Tapudamu baHky y BantoTi PaxyHKy 3a 3BiTHUMI Micsiub i 3apaxoBye ix Ha PaxyHok. HapaxyBaHHSA npoueHTiB
34iNCHI0ETLCA BaHKOM LLIOMICAYHO, BUXOAAYM i3 LWOAEHHMX 3anuwikiB Ha PaxyHky (meTon "dakTt/dakt" ans
paxyHKiB y HauioHanbHin BantoTi). Cnnata npoueHTiB KnieHTy 30iMCHI0ETHCS LLOMICSAYHO, NicNst po3paxyHKOBOro
LMKy, WO npoBoanTbCsi baHkoM y OCTaHHI pobouii AeHb KOXHOro Micsius, ane He nidHiwe pobo4yoro AHs
HaCTYNHOro 3a 3BiTHUM.

2.2.6 bBbaHk 3060B’A3yeTbLCA:

2.2.6.1 Hagatu lNMepconanizoBaHy BINK npotsarom 7 (cemn) pobounx gHiB 3 MOMEHTY HagaHHsi KnieHTom AHKeTu-
3aaBu Ha Bunyck BI1K, a Takox BHeceHHs KnieHTOM BignoBigHWX nnaT i KoMicin 3rigHo 3 Tapudamu baHky,
Oepxatento, Ha im’a sikoro BIK emitoBaHa abo [losipeHin ocobi KnieHTa, 3a yMOBM iX 0COOMCTOrO 3BEPHEHHS
8o baHky, ineHTudikauii Ta Bepudikadii depxxatenst BIK/OosipeHoi ocobu.

Bugava MIH-kogy 3pivicHioeTbea baHkom Wwnsixom HagcunaHua Oepxatento MIH-kogy Ha Homep MOGinNbHOro
TenedoHy, BkazaHun y AHkeTi-3asBi abo B 3akpuTomy MIH-koHBepPTi. AKTMBALiS KAPTOK 3AINCHIOETLCSA MiCNS:
OTpMMaHHs nnaTixHoi kapTku Ta MIH-kogy depxaTtenem/doBipeHnMn ocobamm 3 odhopMneHHsiM Posnucku npo
OTPMMaHHS LiiHHOCTEN, abo NigTBEPKEHHAM OTPUMAHHS y CNocib, BU3HavyeHun 6aHkom (nowTa, Hoea MNowTa,
Kyp’epcbka criyx0a, ToLo).

2.2.6.2 be3KkoLWTOBHO HagaBaTu LWOMICAYHY BUNMCKY No PaxyHky KrnieHTa He mi3Hilwe neplioro 6aHKiBCbKOro
OHS1 KOXKHOrO HacCTYMHOro Micaus, y TakoMy NOpPAAKY:



- LUNAXOM CaMOCTiNHOro obopMyBaHHA BUNUCKKN KrnieHTom B cuctemi « KnieHT-6aHk»;

- WNAXOM HapaHHsa/HaacunaHHa baHkom Bunmucku Ha nucbmoBuMIA 3anuT KrieHTa, y cnocib, BU3Ha4YeHuin
KnieHTom B AHkeTi-3asBi.

2.2.6.3 Y Bunagky stpatu abo kpagikkm BINK npunHaTtu BignosigHy iHdopmauito Big KnieHta/lepxartens Ta
3abnokysaTtu asTopum3adito no bBriK.

2.2.6.4 Posbnokysatu BIK, wo 6yna 3abnokoBaHa 3 iHiuiatneu KnieHta un baHky 3rigHO ymoB umx NMpasun
TiNbkM nicns HagaHHA KnieHTom BignoBiAHOI NMMCbMOBOI 3asiBM Ta BMKOHAHHA HMM HaneXHux 3000B’si3aHb
3rigHo i3 unmum MNpasunamu.

2.2.6.5 Y Bunagky onpoTecTyBaHHA KnieHTOM onepauii, siki nepeabdayaloTb CrMcaHHsA KOWTiB 3 PaxyHky -
MiHIManbHUA CTPOK pOo3rnsagy NpeTeHsii Ta BiAlwKoayBaHHS (3a YMOBW MO3WUTMBHOMO pes3ynbTaTy po3rnsgy)
CMMCaHUX KOLWTIB 3 paxyHKy cknagae:

2.2.6.5 a.) gkwo onepadii, Lo ONpOTECTOBYTLCS, MPOBOAMMMUCS Y 00CNyroByrounx NpucTposix baHky—14aHis;
2.2.6.5 0.) AKW0 onepadii, Lo ONpOTECTOBYIOTLCS, NPOBOAUINCA Y NPUCTPOSIX iHWKX BaHkiB — 45 gHi..

[o BperynioBaHHA npeTeHsii KnieHTa Ta 3’dcyBaHHs 06CTaBMH MOMWIIKOBOrO CMMCaHHSA KOLWITIB 3 PaxyHky
KOLITK, paHilwe cnucaHi 3 PaxyHKy, He MOHOBMIOIOTLCS.

2.2.6.6 Y Bunagky MNOBTOPHOrO ONPOTECTYBaHHS oOckapXeHux KnieHToOM onepauii ekBanmpom 3rigHO 3
npasunamu MINC, cTpok po3rnagy npeTeHsii Ta BigwKoayBaHHS (3@ YMOBM NO3UTUBHOTO pe3ynbTaTy po3rnsay)
cnucanux kowTie KnieHty moxe 6yTn 36inbwennii oo 180 aHis.

2.2.7 KnieHT 3060B'A3yeTbCA:

2.2.7.1 OoTtpumysaTuch lNpasun kopuctyBaHHs BIK, He posronowysaTu cBin MIH-koa, 36epirati okpemo Big
kapTku MIH-koa. Y Bunagky posronoweHHs MNIH-kogy, KnieHt/depxaTtenb 3000B'13aHUN HErakHO CMoBICTUTU
npo ue baHk, npu uboMmy baHk He Hece Bi4NOBIAANbHICTb 3@ HEMPaBOMIpHE CMNCAHHSA KOLWWTIB 3 PaxyHKy 4Yepes
poaronoweHHs MiH-koay.

2.2.7.2 OnnavyBaTu BignoBigHO Ao gitounx Tapudie baHky nocnyri baHky no NpoBeAeHHIO po3paxyHKiB 3
BukopuctaHHam BI1K, a TakoX cymu KOMiIcCii, iHWKMX nnaTexis, WO € Hacnigkom abo BMHMKIM B pe3ynbTari
BukopuctaHHa BIK BignosigHo oo gitoumx Tapudis baHky.

2.2.7.3 BigwkogoByBaTtu cymmn 36uTkiB baHky, noHeceHux y pesynbTaTi BukopuctaHHa BI1K 3 nopyweHHam
ymos [Mpasun, Mpaeun kopuctysaHHs BIIK.

2274 "paHMyHa cyma KoLTiB, WO AoCTynHa KnieHTy npoTAroM NeBHOro nepioay Ans 34inCHeHHs onepawin
i3 3actocyBaHHAM BINK cTaHOBUTbL MOTOYHWMI BUTPATHMI NiMIT KrieHTa i 06UMCnIoeETbCS SK CyMa 3anuiuky Ha
PaxyHKky 3a MiHycom cymu 3abnoKoBaHUX, ane He CMMCaHuX KOLUTIB Yy Mexax BCTaHOBreHoro baHkom nimity
0oboBOi akTMBHOCTI. KnieHT 3000B’si3aHUn NPOBOANTM BUTPATM NO PaxyHKy B cymax, siki He MepeBuLLYyoTb
MOTOYHOrO BUTPATHOro nimiTy. . JliMiT BpaxoBylOTb BMMOIMM HOPMAaTMBHWUX akTiB LWOAO0 OOMeXeHb Mo
NPOBELEHHIO PO3PaXYHKIB.

2.2.7.5 Tlpn BWHUKHEHHI HecaHKUiOHOBaHOro osepapadTy (nepeBuTpaTU BUTPATHOrO MiMITY) No PaxyHKy
Bigwkoaysatu baHky cymy oBepapadTy, a TakoX MNpPOUEHTUM 3a KOPUCTYBaHHS oBepapaddToOM, LUMSAXOM
BHECEHHSs1 Ha PaxyHoK rpoLuoBux kowwTiB. KnieHT BignoBigae 3a noBepHeHHs 3aboproBaHoCTi 3a oBepapadTom
BCiMa KoLITaMn, ManHOM, ManHOBMMU MpaBamu, LLIO MOMY HanexaTb.

2.2.7.6 OTpumatu BunyLeHi Ha im’a depxaTenis BINK B baHky He ni3Hiwe 60 (wictgecAaTn) kaneHgapHUX AHiB
nicnst nogaHHA AHKETU-3as1BU Ha iX BUTOTOBIEHHS 3 BIOMITKOI Y PO3NUCLi MPO OTPUMAHHSI LLiIHHOCTEMN.

2.2.7.7 TlosigoMnaTn nucbMoBO BbaHk Npo noMunkoee 3apaxyBaHHA Ha PaxyHok KnieHTa kowTis, WO nomy
He Hanexarb.

2.2.7.8 Mpunmaty Ha cebe Bcto BigNoBiganbHICTE 3a AoTpumaHHsa Mpasun kopucTtyBaHHA BIK Ta onnaty
BCiX ornepauiu, 3gincHeHnx 3a gonomoroto BrK, BunyieHnx go PaxyHky.

2.2.7.9 O6oB’s13KOBO, Y MOMEHT oTpumaHHsa [HepxaTtenem Kaptku, nignucatn Kaptky [epxartenem a3i
3BOpoTHOro 6oky y BigBeaeHomy Ha KapTui micui onsa nignucy.

2.2.7.10 Hapatu kapTKy Tinbku [depxaTtento, Ha iM’a 9KOro BOHa BUroTOBreHa, o3Hanomutn Oepxatens 3
Horosopowm Ta Npasunamu kopuctysaHHA BINK. lMepenatun BINK depxatento nuvwe 3a yMOBU 30iIACHEHHS HUM
B MOMeHT oTpumanHs BI1K nignucy 3i 3sopoTtHoro 6oky BI1K y BigseaeHomy ansa nignucy micui.

2.2.7.11 OgpepxyBatn Bunuckm no PaxyHky B BaHky He nisHiwe 10 4mMcna KOXHOro Mmicsus y cnocio,
BU3HaveHui NMpaBunamu. HeoTprMaHHA BUNUCKU He 3BinbHSAE KnieHTa Big BignosiganbHOCTI 3a [JoroBopoMm.
2.2.7.12 Y pasi BUABMNEHHS BTpaT abo He3aKkoHHOIO BUKopucTaHHe BIK 4ym obrpyHTOBaHOI Nigo3pu HacTaHHA
LMx 06CTaBMH BXUTU BCiX MOXITMBUX 3aX0iB AN iX YCYHEHHS Ta HEranHo CMoBICTUTM NPO Taki 06cTaBnHN baHk
i3 3a3HaYeHHAM HOMepa Ta OaTu 3aKiHYeHHs CTPOKY Ail KapTKM 3a HaCTyNHUMKW eTanamu npoueaypwu
OnoKyBaHHS:

a.) 3a tenedoHamum: 0-800-505-555 (6e3kOWITOBHO Ha TepuTopii YKkpaiHn) Ta +380(44) 290-93-10 (LleHTp
06CcnyroByBaHHA KITiEHTIB) 3 000B’sI3KOBMM NiATBEPAXXEHHAM YCHOIo NOBiAOMIIEHHA KO4OBUM CITIOBOM,
obpaHum [epxxatenem i HaBeaeHUM y AHKeTi-3asABi Npo il BUNycK;

6.) nucbmMoBO 3asBow 3a nignucom KnieHta/Oepxatens/fdoBipeHoi ocobu wWnAXxom ocobucrtoro
nopgaHHA 3asaBu go AT «ArPOIMPOCIEPIC BAHK».

lMrcbMoBe NOBIJOMIEHHS NOBMHHE MICTUTU AeTanbHi 06ctaBuHu BTpaTth BIK Ta Bigomi Jepxartento o6cTtaBnHm
il HEe3aKOHHOro BWKOPUCTaHHA. MOMEHTOM OfEepXaHHSA MOBIJOMMEHHS nNpo BTpaTy abo He3aKkoHHe
BukopuctaHHs BIlMK BBaxaeTbca pgata i 4yac ogepxaHHa bBaHKy nMCbMOBOI 3asiBM 3a Nignucom
Knienta/lepxartensi/[oBipeHoi ocobu. Lle He no3basnse KnieHta npaea y Bunagky stpatu BIK 3BepHyTuCS i3
BiNOBIQHOO 3a51BOI0 4O NPaBOOXOPOHHUX OPraHiB.



2.2.7.13 Y pasi sTpatn BINK go momeHTy opepxaHHA BaHkoM noBigoOMMeHHs npo il BTpaTy HECTUM NOBHY
BianoBiganbHicTb 3a BCi onepadii 3 BINK, 3gincHeHi TpeTimn ocobamu, 3 Bigoma abo 6e3 Bigoma [epxatens.
2.2.7.14 3picHioBaTn onepadii 3 6e3roTiBKOBOI onnatu ToBapiB (NOCNyr) Ta ogepxyBaTW TOTIBKY i3
3actocyBaHHAM BIK BUKMOYHO y TakmMx BMnagkax:

- ofepXaHHsa roTiBkM Yy BanoTi YKpaiHM Ang 34iMCHEHHA pPO3paxyHKiB, MOB'A3aHUX i3 BUPOOHMUMMU
(rocnogapcebkumun) notpebamu, y TOMy 4Yucni Ans onnatyv BUTPAT Ha BIOPSAOKEHHA B Mexax YkpaiHu, 3
ypaxyBaHHsIM 0BMeXeHb, YCTaHOBIIEHNX HOPMAaTMBHO-NPaBOBUMU akTamu HauioHanbHoro 6aHky YkpaiHu 3
NUTaHb PerynioBaHHs roTiBKOBOro 006iry;

- 3[iNICHEHHST pO3paxyHKiB y ©e3roTiBKOBIA ¢hopMi, NOB’A3aHMX 3i CTATYTHOK Ta rOCMOAAapPCbKOK AiSNbHICTHO,
BUTpaTamMu NpeacTaBHULIBKOTO XapakTepy, a TakoX BUTpaTaMmun Ha BigpAOXKEHHs B Mexax YKpaiHu;

- ofepXaHHSA roTiBKM B iIHO3EeMHIin BantoTi 3a Mexamu YKpaiHu ons onnatu BUTPaT Ha BigpSLKEHHS;

- 30iCHEHHSA po3paxyHkiB y 6e3roTiBkoBin hopMi B iHO3EMHi BantoTi 3a Mexamu YKpaiHu, noe’dA3aHux 3
BUTPaTaMu Ha BiAPAIKEHHSA Ta BUTpaTaMn NpeacTaBHULBKOIO XapakTepy.

Kowitu, aki cnucani 3 PaxyHky KnieHTa 3a onepauismu 3 kopnopatmsHoto BI1K, BBaxatoTbca BuaaHumum nig 3sit
Hepxatento.

KoHTponb 3a Uinb0BMM BUKOPUCTaHHAM KOLUTIB 3 PaxyHKy 3 BUkopucTaHHsaM kopnopaTtusHoi BINK 3aiicHioeTbca
KnieHTtom.

2.2.7.15 KopnopatueHi BINK He 3acTocoByOTbCA AN BUNnaT 3apobiTHOT nnaTy, iHWKX BUNNaT couianbHoro
XapakTepy, a TakoX A4S onnaty B iHO3EMHI BasnoTi JOroBOpiB (KOHTPaKTIB), WO 34IiMCHIOETLCS Bid iMEHi
pe3naeHTIB Ta NpeacTaBHULTB PUANYHMX OCIO-HEepe3naeHTIB.

2.2.8 MpaBa BaHky:

2.2.8.1 BHocuth 3miHm B Tapudm Banky, MNpasuna (Mnasa 2.2 Posginy Il Mpaswun), y Tomy uucni MNMpasuna
KOpPUCTYBaHHA NNaTikHO kapTKoto, emiToBaHo AT « ATPOTMPOCIIEPIC BAHK» (JogaTok 1 Mpaswn), npo wo
iHdopmysaTn KnieHta 3a 30 (TpmMauaTb) KaneHaapHWX AHIB A0 AHA BBEAEHHS HOBUX Tapudis B Lil0 LWMIAXOM
pO3MilLleHHs1 oronoweHb Ha Odiuiinomy canti BaHky www.ap-bank.com , y micusix 3aranbHOro goctyny B
npuMilLeHHi BaHKy Ta Moro CTpyKTypHUX nigpo3ginis t1a/abo y Bunuckax 3a PaxyHkom KnieHTa, HanpasneHHs
nosigomneHHsa. Akwo KnieHT npoTarom LbOro CTPOKy, He 3BepHyBcs B baHk ans posipsaHHs [Jorosopy,
BBaXaeTbCs, Wo KnieHT norompkyeTbca Ha noganblue obcnyroByBaHHS noro PaxyHky 3a HoBuMu Tapudamu
Banky. Byab-aki 3MiHu | gonoBHeHHs B Mpasuna / Tapudwn BaHky 3 MOMEHTY HabyTTa HUMW YMHHOCTI, 38 YMOBM
AOTpUMaHHA npouenyp nosigomneHHs KnieHta, wo BkasaHi B uux lNpaBunax, 04HaKoBO PO3MOBCIOAXYIOTHCH
Ha BCiX 0Ci0, wo yknanu [orosip 3 baHkom, B ToMy umncni i Ha Tux, xTo yknaBe [JoroBip paHiwe gatu HabyTTs
3MiHamm YmMHHocTI. Iig aito 3miH Ta gonoBHeHb B Tapudu baHky nignagatoTb Bei onepadii, BinoOpaxkeHHs! SKkux
no PaxyHky BiabyBaeTbCA, NOYMHaOUM 3 4aTn HAOYTTS YNHHOCTI TAKUMKU 3MiHAMW Ta JOMOBHEHHSIMMU.

2.2.8.2 lpn HenoraweHHi KnieHToM HecaHKuioHoBaHOro osepapadty no PaxyHky Ao 5 uucna micsus,
HACTYMHOro 3a MicAUeM NOro BUMHWUKHEHHS, BrnokyeaTtun gito ycix BI1K, BunyweHux go PaxyHky, 4O MOBHOro
noraweHHss 3aboproBaHoCTi (HecaHKLUiOHOBaHOro osBepapaddTy i BiACOTKIB 3a KOpUCTYBaHHA oBepapadTom)
KnieHTom.

2.2.8.3 Mpunuuutn gito Jorosopy, y pa3i HeoTpumaHHsa KnieHtom/Oepxatenem/OosipeHoo ocoboto,
sunyweHmx BIK B BaHky npotarom 60 (wictgecAaTy) kaneHaapHUX gHiB nicns nogaHHA AHKETU-3as8BU Ha iX
BUrOTOBIIEHHA (3@ YMOBWM BIACYTHOCTI iHWMX aktuBHux BI1K, BunyweHux go PaxyHky). He oTpumaHi
Knientom/Oepxatenem BINK 6nokytoTbCsa Ta 3HMLLYIOTLCS, @ KOLITKU, crinadeHi KnieHTom 3a ix ob6cnyroByBaHHs,
He BiJLWKOA4OBYIOTLCA.

2.2.8.4 BcTtaHoBnoBatT Ta 3MiHOBaTU nNiMiTM [0OOBOT akTMBHOCTI 3 MeTolo 3abesnedyeHHs 6esneku
po3paxyHkiB KnieHta (Oepxatens), nosigomuBluM npo ue KnieHta 3a 2 (gBa) GaHKIBCbKMX OHI Yy MOPSAOKY
HoTudikaLii, nepeadadeHomy n. 2.2.8.1. MNpasun.

2.2.8.5 baHk mae npaBo y Oyab-sSIKM MOMEHT Ha CBill po3cyq 3yNMUHUTK Yn Npu3ynuHnTK gito BIK, a Takox
BigMoBuWTU KnieHTy y il NOHOBMEHHI, 3aMiHi 4n Bunycky HoBoi BINK y pasi nopyeHHsa KnieHTom Byab-skux ymos
Horosopy Ta/abo lMNMpaewn un MNpasun kopuctysaHHa BIK.

2.2.8.6 TumyacoBO npu3ynNnuUHATKA asTopu3auito ornepauin 3 BukopuctaHHam BIK [epxatenis 3 meToro
nonepempKeHHs Y1 NPUNNHEHHSA MOXITMBUX HE3AKOHHUX YM HENoromxeHunx 3 baHkom gin 3 sBukopuctaHHsam BIK
(To6TO B pasi HAaABHOCTI NiAO3pY NPO LWAXPaNCTBO MiCrs BiAMNOBIAHOIO MOBIAOMIEHHS] CUCTEMU MOHITOPUHTY).
BaHk poknage 3ycunb Ang nosigomneHHs KnieHTa npo npusynuHeHHs aBTopu3allin, OAHaK He Hece
BiANOBIAANbHOCTI 3a MOXIMMBI NPSAMi Y onocepeakoBaHi 30UTKW, Ski MOXYTb OyTu nMoHeceHi KnieHTom B
pesynbTati Takux Ain.

2.2.8.7 Axwo nipo3pu y waxpanctei 3 BukopuctaHHam BIK KnieHta nigTBepaxytoTbea, KnieHT gopydae baHky
HagaBaTy HeobXxigHy iHhopMaLito MXKHAapPOAHWUM NATKHUM CUCTEMaM Ta NPaBOOXOPOHHUM OpraHam.

2.2.8.8 baHk mae npaBo 3akpuTu PaxyHok KnieHTa y pasi BiACYTHOCTI pyxy KOLUTIB 3a UMM paxyHKOM MpPOTArom
OOHOrO POKY.

2.2.8.9 baHk mae npaso 3akpuTn PaxyHok, akwo y KnieHta Hemae aitouunx BIK, emitoBaHmx Ao Lboro PaxyHky.
Mpn ubomy BaHk nosigomndae KnieHTa WNSXoM HanpaBreHHs MOBiOMMEHHA NPo Take 3akpuTtTa PaxyHky Ta
npo KOMICiiHy BUHaropoay, sika Moxe 6yTn ctarHyta baHkom 3a o6cnyroByBaHHS PaxyHky.

2.2.8.10 baHk mae npaso 3ynuHu (6rokyBaTtu) gii BINK y pasi nigo3pn waxpanceknx Aii 4O NpoBeOeHHS
ycniwHoi Bepudikauii Jepxatenem KapTtku yepes LieHTp o6cnyroByBaHHSA krieHTiB (M.2.2.7.12. a)).

2.2.8.11 baHk Mae npaBoO Ha Yac BCTAHOBIIEHHS NMPaBOMIPHOCTI Nepekasy 3yNMHATU 3apaxyBaHHS KOLUTIB Ha
PaxyHok KnieHTa y pasi HagxomkeHHs Big 6aHKy-iHiLiaTopa NOBiZOMIMEHHS NPO HEHANEXHWI Nepekas KOLTIB.
2.2.9 MNpaBa KnieHTa:
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2.2.9.1 CaMocTiHO posnopsamkaTncs kowTamm Ha PaxyHky 3 BukopuctaHHam BIK, B mexax ButpaTHOro
nimity Ha PaxyHky Ta oBMexeHb, BCTAHOBNEHUX YMHHUM 3aKOHOA4aBCTBOM YKpaiHw, 3actocoBytoun BI1K sk
3aci6 ans 6e3roTiBKOBOI onnaTtu 3a ToBapu (Nocnyru) Ha nignpuemMcTBax Toprieni (nocnyr), Ang nepepaxyBaHHS
KOLWTIB 3i CBOro PaxyHKy Ha paxyHKu iHIWX Ocib, Ans onnaTtu 3a ToBapu (nocnyru), Kynisnsa (oaep»XaHHs) SKux
3INCHIOETLCA B CUCTEMAaXx EMeKTPOHHOI KOMepLii, a TakoX sik 3acib Ans ogepaHHsi roTiBkM B Kaci baHky,
nyHKTax Buaadi rotiekn Ta 6aHkomaTax baHky Ta iHWUX BaHkis, wo obcnyrosytoTe BINK nnatikHoi cuctemu
Visa International (CLUA), Towo.
2.2.9.2 3pgincHioBatn po3nopsiaxeHHst PaxyHkom 6e3 BukopucTaHHs BIK, BukniovHO Ansi nepepaxyBaHHsI
KOLITIB Ha BnacHun PaxyHok, Biakputuii y banky, ansa yoro KnieHT nogae go baHky lNMepenik ynoBHOBaXKeHUX
ocib Ta JOKYMEHTH, Lo NiATBEPAXKYIOTb NMOBHOBaXEHHS OCib Ha po3nopsiaXeHHs1 PaxyHKoMm.
2.2.9.3 lMonoBHioBaTN PaxyHOK LUMAXOM BHECEHHS FOTIBKOBMX KOLUTIB Yepes kacy, nepepaxyBaHHS KOLUTIB 3
iHWKX paxyHkiB KnieHTa, a TakoX 3a paxyHOK KOLWTIB iHWMKX OCI6 3 IXHbOro AOPYYEHHSA 3 ypaxyBaHHSAM
oBMexeHb, BU3HaYEHMX YNHHUM 3aKOHO4aBCTBOM.
2.2.9.4 3MiHMTU iCHytOUMI Ba30BUI YN 3MiHEHUI BaHkoM niMiT 4O60BOI aKTUBHOCTI.
2.2.9.5 OckapxuTn 6yab-aKy onepauito no PaxyHky npotarom 15 (n'aTHaguaTn) kaneHgapHWX AHiB nicns
ofepXaHHA BUMNUCKM MO PaxyHKy WNAXOM HagaHHs B BaHk npeTeHsii B NMCbMOBOMY BUrMSAi NiATBEpOXEHY
OOKyMeHTamu (Konii YekiB, paxyHkiB, 3amoBneHb i T.n.). Yci noganswi aii CtopiH no Takin onepadii 6yaytb
NPOBOAMTUCS BIiAMOBIAHO A0 BHYTPIWHIX npouenyp bawky i npasun MIC. Y Bunagky HeHagaHHS MUCbMOBOT
npeTeHsii B baHk No BKasaHWM y BUNUCLi onepauisaM y 3a3HavyeHui y LbOMY MYHKTI TEPMiH, onepavuii 3a3HaveHi
Y BUMMWCLLi BBaXXaOTbCA NiATBEPAKEHMMM | OCKAPXKEHHIO B MOAANbLUOMY He NignaratwTb.
2.2.9.6 OckapxyBatu 4epe3 baHk He Oinble 5 (N’ATn) onepauin, Aki KnieHT BU3Hae Takumu, WO He Oynu
npoBefeHi HUM ocobucto abo 3 1oro Bigoma. KnieHT MOromxyeTbcs, WO NpeTeHsii no onepauisx, LWo
nepeBULLYIOTb 3a3HaYeHy KinbKicTb, npunMatroTeca baHkom oo po3rnagy Tinbku 3a ymosu nepesunycky BriK.
3a nepesunyck BINK ctaryeTbcsa komicinHa BuHaropoga BignosigHo Ao Tapudis baxky. 3assa npo nepesunyck
BINK moxe 6yt HanpaeneHa go baxky 3acobamu Cuctemmn «KnieHT-baHk».
2.2.9.7 TMpw Hesroai 3i amiHamy Tapudis baHky, posipsaTu gito [JoroBopy 3 ypaxyBaHHAM BuMor [1pasun.
2.2.9.8 3abnokysatn onepauii no BINK wnsaxom ixHboro 6nokyBaHHs B MIC Ta/abo BHYTpIWHIA cucTemi
eMiTeHTa 3i cnnaToro Komicii 3rigHo 3 Tapudamu baHky.
2.2.9.9.0gepxyBaTn B baHky HoBy BIK npu BTpaTi (ncyBaHHi, kpagikui) BIK, a Takox y pasi 3akiH4eHHS CTPOKY
aii BIK 3i cnnatoto Komicii 3rigHo Tapudie baHky.
2.2.10 Nopspok 3aiNCHEeHHA po3paxyHKiB
2.2.10.1 BipobpaxeHHsi npoBegeHux onepauin 3a PaxyHkom KrieHTa 34iMCHIOETLCS Yy BanoTi paxyHKY.
lMonoBHEHHA PaxyHKy 3AiNCHIOETBCA NWLIe Y BamnoTi paxyHKy LWAsSXoM 0e3roTiBKOBOro nepekasy rpoLloBuX
KOLITIB ab0 BHECEHHS TOTIBKOK Yepes kacy baHky. 3apaxyBaHHS rpoOLLIOBUX KOLWITIB HAa PaxyHOK 34iCHIOETLCSA
B A€Hb iX HAOXOMKEHHS, ane He Mi3Hiwe HacTYNHOro onepauinHoro AHs.
2.2.10.2 KnieHT Hagae unm [JoroBopom baHky npaBo camocTinHo, 6e3 4oA4aTKOBOro NorogkeHHs 3 KrieHTom,
NPOBOANTU CNNCAHHA Ha KOPUCTb BaHky:
2.2.10.2 a.) kowmies 3 tio2o PaxyHKy e po3mipi, o dopisHtoe abo ekgigarneHmMHul cymi Kouimis, rno onepauisix
3 8UKOpUCMAaHHAM KapmKu, ma Harpasensamu ix Ha eidwkodysaHHs sumpam, noHeceHux baHkom Ha Kopucmb
MIIC y 38’a3ky i3 30ilicHeHHsIM maKux ornepauit. CriucaHHs1 3a3Ha4YeHUX Kowmig 30ilCHIEMbCS Ha BUKOHaHHS
8umMoe ekealpis, esucmasneHux 0o onnamu 4depe3d MIIC, He nisHiwe 45 (copoka m’amu) OHie 3 damu
nposedeHHs onepaujii 3 sukopucmarHsam BIIK. lNpu ubomy e pasi empamu BIK baHk criucye cymu Kowmig 3a
g8umMoezamu, sucmasseHuMu 0o orsiamu 3a repiod, wWo MUHy8 3 MOMeHmYy eusienieHHs Ldepxamenem empamu
BlK do momeHnmy odepxaHHs baHkom rnogidomneHHs 6id [epxamens npo empamy BlK, nidmeepdxeHo20
{io2o NuUCbMOB00 3asi80t0 32i0HO ymos lNpasur;
2.2.10.2 6.) cymy 3abopzaogaHocmi 3a HeCaHKUioHO8aHUM 08epOpaghmom, CyMu Hapaxo8aHux npoueHmis ma
iHWwux komiciti ma wmpadgpig 32i0Ho0 Tapucgpie baHky 3 lio2o PaxyHKy y po3Mipi ma y mepMiHu, 8CmaHoerneHi
uumu lNpasunamu.
2.2.10.3 3a onepauiamu 3 BukopuctanHam BIK, 3giicHeHumun y BantoTi, BigMiHHIM Big BantoTn PaxyHky
pPO3paxyHOK 34iNCHIOETLCS 3a KypcoMm, BCcTaHoBneHnM baHkom ansa onepauivi 3 MK (gani — Kypc 1K), kypcom
MIC.. Ha paTy yknagaHHs gaHOro 4OroBopy BantoTo po3paxyHkiB i3 MIMC 3a mixHapogHMMK onepauisiMu €
ponap CLUA, 3a BHYTPILHLO YKPAiHCbKUMMU - FTPUBHS.
2.2.10.4 Y Bunapgky po3bikHOCTelN BanioTy nnatexy Ta Banotn PaxyHky KnieHT ynoBHOBaxye Ta gopyqae
BaHKy camocCTiiHO 3AiiCHI0OBaTK KOHBEpTAaLilo KOLWTIB Ha PaxyHKy y BanoTy nnartexy.
2.2.10.5 BbaHK BMKOPUCTOBYE HACTYMHUIA NOPSOOK BU3HAYEHHS KypCYy nepepaxyHKy iHO3eMHOT BanoTu nig vac
BUKopucTtaHHsa KnieHtom MK:
3a onepauiamu 3 BukopuctaHHsam BIK 3a kopgoHoM, BigKpUTKX y HaLioHanNbHIn BantoTi YKpaiHW 30iACHIOITLCA
Taki po3paxyHKu:
- Y pasi 3gincHeHHsa onepauii y Jonapax CLUA, kowTn cnucyoTbea 3 PaxyHKy knieHTa B cymi onepadii, Wwo
KoHBepTOBaHa y BantoTy PaxyHky no Kypcy MK, BctaHoBneHoro baHkom Ha gaTy npoBegeHHs Takoi onepadii.
- Y pasi 3gincHeHHsa onepauii y BantoTi BigmiHHIM Big Jonapa CLUA, kowTtun cnncytoTbes 3 PaxyHky B CyMi
onepadiii, Wwo koHeepToBaHa B [Jlonapu CLLA 3a kypcom MIC VISA, 3 noganbLUo KOHBEPTALE B HaLLiOHaNbHY
BantoTy no Kypcy lNK, BctaHoBneHum baHkom Ha gaTy NnpoBedeHHsA onepadii.
3a onepauismu 3 BukopucTtaHHam K B mexax YkpaiHu BigKpUTUX B IHO3EMHI BantoTi 34iINCHIOKTLCS TaKi
PO3paxyHKU:
- Y pasi, akwo K emitoBaHa B Jonapax CLUA 4n €Bpo, kowTn cnucytoTecs 3 PaxyHky B cymi onepadil, o
KoHBepTOoBaHa y BantoTy PaxyHky KnieHTa no Kypcy MK, BctaHoBneHum baHkom Ha gaty nposegeHHs onepaldlii.



3a onepauiamu 3 BukopuctaHHam [1K 3a KOpAOHOM, BIiOKPUTUX B iHO3EMHIN BanioTi 34INCHIOITHCH Taki
PO3paxyHKu:

- Y pasi, aKkwo 3giicHoeTbesa onepauis y Jonapax CLUA um €Bpo, KOWTK cnmcytoTbes 3 PaxyHky B cymi
onepadii, AKWO BanTa onepawii Ta paxyHKy criBnagatTb, abo B CyMi KOHBEPTOBaHI y BantoTy paxyHKy Mno
Kypcy MIC VISA Ha gaTy npoBefeHHs onepaldii, y pasi kLo BantoTa onepadii Ta BantoTa paxyHKy BigMiHHI.
AKLLO 30iMCHIOETBCS onepalis B BantoTax BigMiHHMX Big Jonapa CLUA, KowwTu cnucyoTbes B CyMi onepalii, Wwo
KoHBepTOoBaHa y BantoTy [Jonap CLUA 3a kypcom MINC VISA Ha gaTy npoBeaeHHs onepalii.

Mpu iHiyilOBaHHI onepalii, sika 34INCHINETLCA i3 3aCTOCYBaHHAM BiAMNOBIAHOrO Kypcy, KnieHT noromxyeTtbca 3
TVMM, LLO AaTta 34iNCHEHHS onepalii MoXe Bigpi3HATUCA Big AaTh CNUCaHHA KowTiB 3 PaxyHKy (4atu o6pobku
MIC cpiHaHCOBOI onepaduii), TOMy MOXe BWHMKATU KypcOBa Ppi3HWUS, $Kka nignarae noralleHHo
(BigWwKkoayBaHHIO) B MOBHOMY 06cA3i KnieHTOM sk noromxeHa BignoBigHO 40 Lboro nyHKTy [Jorosopy.

2.2.10.6 TlIH-kog BMKOPUCTOBYETLCS, 30KpeEMa, Npw 34iCHEHHI onepadin Yepe3 6aHkomaTn. Habip lMNMIH-kogy
NPOBOAUTBLCS MiCNsi NOSIBM BiAMOBIAHOrO HaMMcy Ha gucnnei 6aHkomaTy. Y BUNAAKy OAEp)KaHHS TOTiBKU Y
OaHkomaTi abo npoBeaeHHs onepadin Yepe3 POS-TtepMmiHan, yBeaeHui MNIH-kogq piBHOLHHMI BlACHOPYYHOMY
nignucy Oepxatend. KnieHT Hece NOBHY BignoBiganbHICTb 3a BCi onepauii 3 BINK, 3aincHeHi 3 BUKOpUCTaHHAM
MiH-koay.

2.2.10.7 KnieHT norogxyeTbes, Wo baHk He Hece BignoBiaansHOCTI 3a noBepHeHHS KnieHTy KoLWTiB, siki cnucaHi
3 PaxyHKy BHacnigok He3akOHHOro, sk Ha AymKy KnieHTa, BMKOPUCTaHHA KapTKW, SKWO [O Takoro ii
BUKOPUCTaHHA MaB MicLie xo4a 6 oguH BUNaZoK:

a.) akwo Krienmom He 6yno HadaHo gidomocmel npo Homep MobinbHo20 menegoHy Lepxamensa BI1K 0ns
akmueauii baHkom nocnyau GSM-banking 3 iHgbopmyeaHHsi baHkom [Hepxxamens npo sudamkosi onepauii,
3diticHeHi 3 sukopucmaHHsIM tozo Bl1K\pekaizumis BI1K;

6.) Axkwo Knienmom/[epxxamenem He 6yno 3abrokogaHo sudamkosi onepauii 3a BIK nicns ompumaHHs
nepwozao sms-nogidomneHHs 8id baHKy npo onepauiro, sky KnieHm/[epxamesb 8u3Hae siK HeCaHKUiOHO8aHy;
8.) baHkom nipuliHame piweHHs npo 8idnoesiOHicme nidnucy Ha AoKymMeHmax, siKi nidmeepdxxyroms orepauito i3
BlK ma nidnucy Knienma/[epxamens y 3assi-LJoeosopi | 3asei-aHkemi, abo Ha Kapmui;

2.) sakwo KnieHm 3a 3as60k0 36inbwue po3mip niMim akmueHocmi, ecmaHosneHuli baHkom abo 3Hs8 &cCi
obmexxeHHs1 wodo asmopu3sauyii 3a onepayisamu 3 BlK;

0.) sakuwo KrieHm He nosepHys 8 baHk BI1K 3a onepauisgmu 3 Koo sucmasue ripemeH3sito abo noeepHys maky
Kapmky 6e3 nidnucy [epxxamensi;

e.) akwo Knienmom/depxamenem 6yno nopyweHo lMpasuna kopucmysarHs bIK, suknadeHi y yux lNpasunax
00 damu He3aKoHHO20 siKk Ha OyMKy KrnieHma, sukopucmanHsi blK.

2.2.11 BignoBiganbHicTb BaHky:

2.2.11.1 baHK Hece BignoBiganbHICTb 3a CBOEYACHICTb 3apaxyBaHHA kowTiB Ha PaxyHok KnieHTa. Y Bunagky
NopYLLIEHHSA CTPOKIB 3apaxyBaHHSA KOWTIB Ha PaxyHok baHk cnnayye KnieHTy 3a KOXHWUIA fieHb NPOCTPOYKU NEHI0
y po3Mipi noABinHoi 06nikoBoi cTaBku HauioHansHoro baHky YkpaiHu, Wwo gisna y nepiod 3a kv cnnadvyetbcs
neHs Bi CyMU HECBOEYACHO 3apaxoBaHUX KOLUTIB.

2.2.11.2 baHkK Hece BignoBiganbHICTb 3a cBoevacHicTb 6nokyBaHHs BINK. KnieHT He Hece BignoBiganbHicTb 3a
TpaH3akuii, wo Oynu npoBedeHi 3 enekTpoHHOKW aBTopu3auieto no BIIK nicna oTpumaHHs BaHkom
NoBIAOMIEHHsI Npo BTpaTy abo He3akoHHe BUkopucTaHHs BIIK.

2.2.11.3 bBaHk He Hece BignosiganbHOCTI y BuNagky BigmoBu B obcnyroByBaHHi BIMK npeactaBHukamu
nignpvemcTB Toprieni i ccpepun nocnyr abo BiamoBa Byna BUKNMKaHa TexHiYHMMKU npobnemamu 3 6oky MIMC, wo
3HaAXO04MTbCA N03a KOHTponem baHky.

2.2.11.4 BbaHkK He Hece BignNoOBidankeHICTb 3a BGyab-sKi onepadii 3 KapTKo, 34iMCHEHI 3 BUKOpUCTaHHAM MIH-
Koay.

2.2.11.5 baHK He Hece BignoBiganbHOCTi 3a onepauii, Wo 6ynu npoBeaeHi 6e3 enekTpoHHOI aBTopu3auil
(mignimiTHI) y BUNagKy sKWo Taki onepadii Manu micue npotarom 10 AHIB nicns nogaHHA 3asBu KnieHToM npo
BHeceHHsi Homepy BIK go nanepoBoro cton-cnvcky nnaTikHOI cucTemu abo skwo KnieHT BiomoBuBcs Big
BHeceHHs1 Homepy BINK o nanepoBoro cTton-cnvMcky nnaTikHOi cuctemu.

2.2.11.6 baHk He Hece BIgNOBIgANbHOCTI 3a NpoBedeHHA onepauin 3 BukopuctaHHam BIK, BmaaHoro
npeacTaBHuKy KnieHTa 3a JOBipeHICTio.

2.2.12 BipnoBiganbHicTtb KnieHTa:

2.2.12.1 KnieHT Hece MOBHY BIAMOBIJANbHICTL 3a onfarty BCiX onepauii no PaxyHKy, 3pobneHux 3
BukopuctaHHaMm BIMK go otpyumanHsa BaHkom nosigoMneHHs npo BTpaTy abo He3akoHHe BukopuctaHHe BriK.
2.2.12.2 HeoTpumaHHs1 BUNUCKK He 3BinbHsie KrnieHTa Big BMkoHaHHs ymoB [Jorosopy/pasun.

2.2.12.3 KnieHT popy4ae, a baHk Mae npaBo y Bunaaky noM1rnkoBoro sapaxysaHHsa baHkom kowwTiB Ha PaxyHok
cnucyBaTtu 3 PaxyHKy B 6e3ymoBHOMY nopsigky i 6e3 4oAaTKOBOro y3romkeHHA/NoromkeHHs i3 KnieHtom cymum
Takux MNOMMUIKOBO 3apaxoBaHux KowrTiB. [Npu ubomy KnieHT Hece BignoBiganbHICTb 3a MoOralleHHs
HecaHKLUioHOBaHOro oBepapadTy Ta HapaxoBaHMX BIACOTKIB 3a HeCaHKUiOHOBaHWMA oBepapadT, sKLOo
BMHUKHEHHS1 HecaHKUioHoBaHOro osepapadTy 6yno o6yMOBNEHO BMKOPUCTAHHSIM MOMMUITKOBO 3apaxOBaHWUX
KOLUTIB.

2.2.13 TepmiH gii Ta po3ipBaHHsa [JoroBopy

2.2.13.1 Jorosip BCTynae B cuny 3 AHs nignucaHHa KnieHtom Ta baHkom 3asBu-[loroBopy i gie 4O NOBHOro
BUKOHaHHSA CTopoHamu cBOiX 3000B’s3aHb. Tepminu gii BMK BkasaHi Ha ix nuuesii ctopoHi. Akwo BIK



nepeBuNycKaeTbCs Ha HOBUIM TepMiH Al abo BunyckatoTbea HoBi BIMTK go PaxyHky, To TepmiH aii Jorosopy
aBTOMATUYHO MPOOOBXKYETBCSA A0 MOBHOMO BUKOHaHHA CTopoHamu CBOiX 3000B’dA3aHb 3a onepauismu,
3piicHeHnMuy 3a unmn BIK. 3akiHyeHHsa TepMmiHy ail BINK He o3Havae 3akiHdeHHsA TepmiHy aii JJorosopy.
2.2.13.2 Mepesunyck BIK nicna sakiHiyeHHa TepMiHy 11 Aii Moxe 3aincHioBaTucs baHkom 6e3 gopaTkoBOro
norogaxeHHs 3 KnieHtom y Bunagky HagBHOCTI HA MOMEHT 15 yucna octaHHboro micausa TepmiHy gii BIK, Ha
PaxyHky KnieHTa koLuTiB, A4OCTaTHIX ANs BUKOHAaHHSA HMM CBOIX (piHaHcoBKX 3060B’s3aHb neped baHkom wono
nepesunycky BINK B nopsiaky 6€3yMOBHOIo OroBipHOrO CNMCaHHA Ta HEOTPMMaHHA baHkom 3a8BU Ha 3aKpUTTS
paxyHKy Big KnieHTa 3a 15 kaneHgapHux OHiB 40 AaTtu 3akiHyeHHs TepmiHy aii BIK. Y Bunagky He3gaTHOCTI
KnieHTa BMKOHaTK CcBOI hiHaHCOBI 3000B’A3aHHs, baHk Mae npaBo He nepeBunyckatn BITK Ha HOBWUIA TEPMIH.
2.2.13.3 TpeTeHaii, wo BuHMKatoTb y KnieHTa B mexax il [loroBopy, peryniototbcs NpaBunamu, BHYTPILHIMMK
HOPMaTUBHUMKN AOKyMeHTamu baHky, npaBunamu nnatikKHMX CUCTEM i YMHHMM 3aKOHOAABCTBOM YKpaiHW.
Cynepeykn i HENOPO3yMiHHS, LLO MOXYTb BUHUKHYTU MixX CTOpoHamu B mexax Aii [loroBopy, N0 MOXNUBOCTI
BUPILLYIOTBCA LWINAXOM neperoBopiB Mk CTopoHamun. B pasi HegoCArHeHHst 3roguM — 3rigHO 3 Aitouunm
3aKOHOAABCTBOM YKpaiHu.

2.2.13.4 3a 6axaHHam Knienta [Jorosip po3puBaeTbcs i PaxyHok 3akpuBaeTbCsl Ha MiacTaBi MOro NMCbMOBOI
3asBUY, a TaKoX B iHLWMX BUNagkax, nepeabavyeHmx YMHHMM 3akoHOA4aBCTBOM. [1py nogadi 3asBuM Ha 3aKpUTTSA
KapTKOBOrO paxyHKY 3arnuLloK KOLUTIB noBepTaeTbCsa KnieHTy, a KapTKOBUA paxyHOK 3akpMBa€eTbCs nicnd
3aKiH4YeHHs 45 gHiB 3 AaTh NogaHHs 3asBu B baHk Ta 3a yMOBM BUKOHaHHSA 3000B’A3aHb CTOpPIH 3a [1oroBopoM.
2.2.13.5 3anuLiok rpoLoBUX KOLWTIB Ha PaxyHKy 3a BkasiBkoto KnieHTa nepepaxoByeETbCS Ha iHLINIA paxyHOK
KnieHTa B CcTpokK i B Nnopsaky, BcTaHoBneHi baHkom. ®isnyHa ocoba — nignpuemelb, disnyHa ocoba, ska
npoBaguTb HesanexHy npodeciiHy AiSnbHICTb 3anuLWOK rPOLUOBUX KOLUTIB HA pPaxyHKY TakKoX MOXYTb
OTpMMaTK roTiBKOK 4epes kacy baHky.

naBa 2.3 BiakputTa BKkNnagy (aeno3uty) «CTpoKoBUN»

2.3.1 baHk BigkpuBae KnieHTy BknagHun (Oeno3vTHWIA) paxyHok (PaxyHok), Ta npunmae Ha PaxyHok Big
KnieHTa rpowloBi koWwTK B CyMi Ta Ha YMOBaX, siKi, BU3HaudeHi y 3asiBi — [Jorosopi.

2.3.2. KnieHT 3000B’A3yeTbCsl NPOTArOM TPbOX poboumx AHIB 3 Aatu nignucanHst KnieHtom Ta baHkom 3asBu-
Horoeopy 3abe3neunTn 6e3roTiBKOBe 3apaxyBaHHsI HA PaxyHOK rpoLIOBMX KOLUTIB B CyMi, BU3HAY€EHI B 3asBi-
HoroBopi. ¥ pasi HeHagxogXeHHs Ha PaxyHOK cymu Bkragy npoTAroM CTPOKY, HaBedeHOro y LUbOMY MYHKTI
Mpasun, [Jorosip BBaXaeTbCsa Taknm, WO He BiadyBcsa Ta PaxyHOK 3akpuBaEeTbCS.

2.3.3 Mopsapok HapaxyBaHHA Ta cnnaTy NPOLEHTIB 3a KOPUCTYBaHHA BKNagom

2.3.3.1 HapaxyBaHHa bBaHKOM npOUEHTIB 3a KOPWCTYBaHHS BKMNaAOM 3AINCHIOETbCA Y BanioTi BKragy
LLIOMICSMHO Y OCTaHHIN pobounin AeHb KOXHOIO KarneHaapHOro Micsilsi, a TakoX y AaTy NoBepHEHHs Bknagy /
AaTy NpoAOBXeHHS CTPOKY Ail BkNagy. 3a Bknagamu, LWo po3milleHi KnieHToM Ha CTPOK MEHLL HiXX OMH Micsub,
3a YMOBM, LLO CTPOK iX Aii He BKMoYae OCTaHHiN pobounii AeHb MicaLs, HapaxyBaHHS NPOLIEHTIB 34iACHIOETLCA
TiNbKW y AaTy NOBEPHEHHS BKNaay / AaTy NpoAOBXEHHS CTPOKY Aii Bknagy.

Y pasi, SKLo AaTa NoOBEPHEHHS BKNagy / AaTy NPOA4OBXEHHSA CTPOKY Ail BKNaay npunagae Ha Hepobounin AeHb,
NPOLEHTN HapaxoBYKOTbCHA Yy neplmnin poboyni OeHb nicnsa gaTtv NoBepHeHHs Bknagy. lMpu HapaxyBaHHI
NPOLIEHTIB AeHb 3apaxyBaHHS rPOLLOBUX KOLITIB HA PaxyHOK Ta IeHb NOBEPHEHHS rPOLLIOBUX KOLUTIB 3 PaxyHky
He BPaxoBYKTbCS.

2.3.3.2 Ins HapaxyBaHHS MNPOLIEHTIB BUKOPUCTOBYETLCA (DaKTUYHA KiNbKiCTb OHIB Yy poui Ans BKragiB B
HauioHanbHiv BantoTi, Ta 360 AHIB y poui ANs BKNaAis B iIHO3EMHIN BanoTi.

2.3.3.3 CnnaTa NpoueHTIiB 3a KOPMCTYBaHHA BKNagoMm, 3anexHo Big obpaHux KnieHTom ymoB 6aHKiBCbKOro
BKIagy, 34IMCHIOETLCS Y BanioTi BKNagy Ha NoTOMHMIM paxyHok KnieHTta, Bigkputui y baHky abo B iHLWOMY
BaHKy YkpaiHu Ta BusHadeHu KnieHtom y 3assi-Jorosopi Nnpo HagaHHA 6aHkiBCbKOi nocryrn abo LWnsxom
3apaxyBaHHS Ha Aeno3uTHUA paxyHoK (Kanitanisawis) y HacTynHOMY NOpsiaKy:

2.3.3.3 a) [ns exknadig 3i WOMICSYHOK 8UMNIamor npoueHmis:

CnnaTa MpoUEHTIB 3a KOPUCTYBaHHA BKNaAOM 3AiNCHIOETBCA LLOMICAYHO Yy nepwwmii pobovmn geHb nicns
3aKiHYEHHS KOXHOro 3BIiTHOMO MiCALS, a TakoX Yy AaTy NOBEpHEHHA Bkragy / gaTy NpPoOOBXEHHsSI CTPOKY Ail
BKMaay. Y pasi, KWo AaTta NoBepHeHHHA Bknagy / gata NpoOoBXEHHs CTPOKy Ail BKnagy npunagae Ha
Hepobounin feHb, cnnarta HapaxoBaHUX MPOLEHTIB 3AINCHIOETBCS Yy nepwnin poboumn geHb nicns gatu
NoBEpHEHHs BKnagy / 4aTn NPOAOBXKEHHS CTPOKY Aii BKNagy.

2.3.3.3 6) 4na eknadie 3 sunnamoro rnpoyeHmie 8 KiHui Cmpoky:

Cnnarta npoLeHTIB 3a KOPUCTYBaAHHSA BKNA4O0OM 34iACHIOETLCA Y AaTy NOBEPHEHHS BKNagy / aTy NPOAOBXEHHS
CTPOKy il Bkrnagy. Y pasi, KO Aata NnoBepHEHHs BKNaay / gata npodoBXeHHs CTPOKY Aii Bkrnagy npunagae
Ha HepobO4YMI OeHb, cnnata HapaxoBaHWX MPOLEHTIB 34IMCHIOETECA Yy nepwmnii pobounii AeHb nicns gatu
NnoBepHEHHs BKNaay / 4aTu NpoAOBXEHHSA CTPOKY Ail Bknaay.

2.3.3.3 B) [ns eknadie 3i WoMic4HO 8UMIamoro npoueHmis (kanimanizauyis):

CnnaTta nNpoLeHTIB 3a KOPUCTYBaHHA BKNagoM 34iMCHIOETHCS LNAXOM iX 3apaxyBaHHs Ha PaxyHoK LLoMiCcAYHO
y nepwuin pobounin feHb Micnsa 3akiHYEHHS KOXHOrO 3BITHOrO Micaud. Y AaTy NOBEpHEHHsT BKNaay cnriata
NPOLIEHTIB 32 KOPUCTYBAHHSA BKNaAOM 3INCHIOETLCS LUNAXOM iX 3apaxyBaHHS Ha NOTOYHUN paxyHOK KnieHTa,
BMU3Ha4YeHui y 3assi-Lorosopi. Y pasi, SKLI0 AaTa NOBEpPHEHHS BKNady Npunagae Ha Hepobouuni geHb, cnnata
HapaxoBaHUX NPOLEHTIB 34INCHIOETLCH Y NepLInin poboYvmn AeHb MiCNa AaTu NOBEPHEHHS BKragy.



2.3.3.4 baHK He HapaxOBYy€ Ta He Crfayye NPOLUEHTU 3a KOPUCTYBaHHA BKMNaJoM Micns AaTh NOBEPHEHHS
BKMaay, 30Kkpema y BunagKy HeMOXIMBOCTI NoBepHEHHs BaHkoM Bknagy Ta HapaxoBaHWX BiAMOBIAHO 4O YMOB
uboro [loroBopy NpoLEeHTIB Ha NOTOYHUIA paxyHOK KnieHTa 3 nigcTas., LWo He 3anexartb Big baHky.

2.3.3.5 B pasi HaknageHHs Ha PaxyHok KnieHTa apeluTy BignoBigHMMU aepXXaBHMMU OpraHamu y Bunagkax,
nepegbavyeHnx Y HHUM 3aKOHOL4aBCTBOM, MPOLEHTH 3a BKIMAZOM 3a BECb CTPOK apeLLTY He HapaxoBYHOTbCA Ta
He cnnavylTbCs.

2.3.3.6 3a iHBECTULINHNM BKIIAAOM, PO3MILLEHMM HOPUANYHOK 0CO00K — Hepe3naeHToM (iHBecTopom) BaHk
0[jHOYaCHO, 3i CNNaTol NPOLIEHTIB 3@ KOPUCTYBAHHS BKIIAAOM YTPUMYE NoAaToK 3 OXOAIB Hepe3naeHTa (aani
— nogartok) B po3mipi 15% Big cymy HapaxoBaHWX NPOLIEHTIB.

Y pasi konu KnieHT BBaXae, Lo 3 A1oro goxoais 0yno yrpyMmaHo cymy nogaTtky, Ska NepeBuLLYe HanexHy Oo
cnnatu BigNOBIQHO A0 HOPM MDKHApPOAHOrO OOroBOpPY, PO3rns4d NUTaAHHA NPO BiALWKOAYBAHHA PisHULI
34iNcHI0ETLCA KrieHTOM CaMOCTIMHO LWNSXOM 3A4iIMCHEHHS OMILIMHOrO 3BEPHEHHS OO OpraHy AepXKaBHOil
nogaTtkoBol Cnyxbwu 3a micuesHaxookeHHAM BbaHky, y nopsigky, BUM3HAYEHOMY YMHHMM 3aKOHOOABCTBOM
YKpainu.

2.3.4 NMopapnok noBepHEeHHA BKNnaay

2.3.4.1 MNoBepHeHHA BaHkOM BkNaay 34IMCHIOETLCH Yy AaTy NOBEPHEHHS BKMaAy, a SKWO AaTa NOBEPHEHHS
BKNagy € HepobouMM [HeM, MOBEpPHEHHsI BKMagy 34INCHIOETbCA Yy nepwmin pobounmi OeHb nicns gatu
NoBEPHEHHS BKnagy.

2.3.4.2 baHk 3AilCcHIOE MOBEPHEHHS BKNagy Ha MigcTaBi NMCbMOBOI 3asiBU MPO 3aKpUTTS paxyHKy, HagaHoi
KnieHTom JoO OHsi MOBEepHEeHHs Bknagy. 3asiBa Mpo 3akpUTTS paxyHKy moxe OyTu HagaHa KnieHTom Takox
3acobamu cuctemm «KnieHT-6aHk».

2.3.4.3. KowTn 3 Oeno3uMTHOro paxyHKy MOBepTalTbCs LUMSAXOM MepepaxyBaHHA Ha MOTOYHUA paxyHOK
KnieHTta, BiakpuTun y baHky, abo B iHwomy BaHky Ykpainu, Ta BusHadeHui y 3assi-[oroeopi.

2.3.4.4 BaHk 3aKkpvBa€e OENO3UTHMIN paxyHOK Ha HACTYMHWUIN BaHKIBCbKUA AeHb NiCMs NOBEPHEHHS BKNaay.
2.3.4.5 [locTpokoBe NOBEepHEHHS BKNady Ao AaTh 3akiHdeHHs Bknagy He 403BONAETHLCS.

2.3.5 YMOBM NpoAaoBXeHHs CTPOKY Aii BKnagy

2.3.5.1 Y Bunagky, HeHagaHHsA KnieHTOM y CTpoku Ta B nopsAaky, wo nepeabadeni n 2.3.4.2 umx lMpasun
NMCbMOBOI 3asBU NPO 3aKpUTTHA paxyHKy, baHk mae npaBo nNpoAoBXyBaTh CTPOK Aii Bknagy KoxHoOro pasy Ha
TOW CaMui CTPOK, Ha SIKMIM BiH ByB po3miweHni BignosigHo o 3aasu-[orosopy. Po3mMip NpoueHTHOI cTaBKkm
3a BKMNagoM, SIKMM TakuM YMHOM MPOOOBXEHO, AOpPIBHIOBATMME PO3MIpY MPOLEHTHOI CTaBKW, BCTaHOBMEHOT
BaHkoM ans GaHkiBCbKOro BKNagy Ti€l XK CTPOKOBOCTI B TaKill »xe BantoTi Ha OaTy NPOAOBXEHHS CTPOKY Ail
BKMaay.

2.3.5.2 baHK He 34iACHI0E NPOOOBXEHHA CTPOKY Aii BKNagy 3 BMNMAATOK BiACOTKIB LUNAXOM NPUEOHAHHSA [0
cymu BKnagy (kanitanisauieto).

2.3.6 3miHa po3Mipy NpoLUEeHTIB 3a BKIagom

2.3.6.1Y BMnagKy iCTOTHUX 3MiH Yy KpeAMTHO-iHAHCOBIN CUCTEMI KpaiHW, KOH IOHKTYPW rPOLLOBUX PUHKIB, 3MiHU
obnikoBoi cTtaBku HauioHanbHoro 6aHky YkpaiHm Ta/abo HopmaTtumeiB HBY no 060B’s13K0BOMY pe3epByBaHHIO,
a TakoX HasiBHOCTI iHWWX o6CcTaBuH, WO He 3anexaTb Big baHky, CTOpOHN AOCArnM 3roam BBaXkaTh HacTaHHSA
Takux OOCTaBWH ICTOTHOK 3MiHOW 06CTaBuH, AkMMM CTOPOHM KepyBanmucs Npu BU3HAYEHHI PO3MIpy
NPOLEHTHOT CTaBku npu yknagaHHi Jorosopy. MNpu HacTaHHi B6yab-AKkoro i3 3a3HaveHux Bunagkis baHk mae
npaso iHiLitoBaTN 3MiHM YMOB [loroBopy 040 po3Mipy NpoLeHTIB 3a Bknagom (NpoueHTHOI CTaBKKW) Y NOPSAKY,
BM3HayYeHoMy nyHkTamm 2.3.6.2 — 2.3.6.3 Npasun.

2.3.6.2 Tlpo 3miHy po3smipy npoueHTiB baHk nosigomnse KnieHTa LwWNaxoM HanpasBneHHs nucta 3
noBigOMIIEHHAM Npo BpydeHHs. [NpoTtarom 30 (TpuauaTn) kaneHgapHUX AHiB 3 MOMEHTY BignpasneHHs baHkom
BkasaHoro nucta KnieHT 3000B’A3aHnin 3'aBuTtnca Ao baHky ans yknagaHHsa [oroBopy nNpo BHECEHHSI 3MiH
pPO3Mipy NPOLIEHTHOT cTaBkn. HoBa NpoueHTHa CcTaBka NoYMHaE OiTU 3 MOMEHTY BHECEHHS BignoBigHUX 3MiH
0o [oroBopy LWNAXoM yknagaHHs [JoroBopy Npo BHECEHHA 3MiH. CTOPOHM AoCArnu 3rogu, Wo AaTor, 3 Kol
NMOYMHAETBLCA BiAJfliK 3a3HAaYEHOro BULLE CTPOKY, BBAXKAETLCA AaTa, 3a3HadeHa Ha KBUTaHLII, Ska HagaeTbCs
Banky BiggineHHsM 3B’A3Ky npu BigNpaBreHHi nmMcTa 3 MOBIAOMIEHHAM Npo BpyyeHHs, abo agaTa, dka
3a3HadeHa B MOBIAOMMEHHI, ke oTpumaHe KnieHTom/lMpeactaBHUKOM /YNoBHOBaxeHOK ocobot KnieHTa
ocobucto y baHky.

MignucanHs KnieHtom JoroBopy npo BHeceHHs 3MiH Ao [orosopy npo Bknag (aenosnt) « CTPOKOBUN» 3 HOBOKO
NPOLIEHTHOI CTaBKOK CBIAYMTbL Npo 3roay KnieHTta 3i 3amiHamu ymoB [JoroBopy.

2.3.6.3 Y Bunagkax, konv npotsarom 30 (TpuauaTn) KaneHaapHUxX AHIB 3 AHA BignpaBneHHa baHkom nucTa npo
3MiHy npoueHTHoi cTaBku KnieHTy BignosigHo Ao n. 2.3.6.2. lpasun, KnieHT He nignucas [orogip npo
BHECEHHSI 3MiH o [oroBopy, Ha 31-uii geHb [loroeip BBaXaeTbcs po3ipBaHuM, a baHk 3060B’A3aHUN B Liel xe
OeHb NOBepHYTU cymy Bknaay pa3omMm 3 HapaxoBaHWMU NPOLIEeHTaMMU.

2.3.7 TepMiH pii Ta npunuHeHHs [JoroBopy

2.3.7.1 OoroBip npo Bknag (oenosut) « CTpOKOBUM» BCTyNae B CUITy 3 MOMEHTY nignucaHHs KnieHTom Ta
BaHkom 3asiBu-[loroBopy Ta gie 3a 3rogoto CTopiH o MOMeHTY BunnaTu baHkom KnieHTy Bciei cymu Brnagy i
npoueHTiB 3a UM Bknagom.

2.3.7.2 Jorosip npo Bknag (aenosut) «CTpOKOBU» BBaXKaeTbCsi po3ipBaHnM, a 3060B‘a3aHHA CTOpPiH 3a HUM
— NPUNUHEHUMU, SKLWO NpoTarom 3 (Tpbox) poboumx gHiB 3 [atn noyatky Bknagy Ha PaxyHok He HagingyTb
rpowoBi KowTn KnieHTa.

2.3.7.3 PosipBaHHs Ta 3miHa [Jorosopy npo Bknag (4eno3nt) « CTpoKoBMN» B OO4HOCTOPOHHBOMY MOPSAAKY He
AONycKaeTbCs, KpiM BuMNagkie, npsamMo nepegdaveHux ummu MpaBunamu Ta/abo YMHHMM 3aKOHOLABCTBOM
YkpaiHu.



MnaBa 2.4 BinkputTa Ta 06CNyroByBaHHA 6aHKiBCbKUX paxyHKiB Ha BUMOry Ta pPO3MillleHHSA
KOLUTIB Ha LMX paxyHKax

2.4.1 Mpotdarom 1 (ogHoro) pobo4yoro aHs nicnga nignucanHs 3asieu — [JoroBopy baHk BigkpuBae KrieHTy
PaxyHok Ha BuMory (Hagani — PaxyHOK) Ta 34i/cHIoe onepauii 3a PaxyHKOM Yy MOpsiAKy, BU3HA4YeHOMY
MpaBunamn Ta 3 ypaxyBaHHAM YycTaHoBneHoro [lpaBunamu pAansd BignosigHoOro PaxyHKy pexumy
BUKOPUCTaHHSI.

2.4.2 3a KopuCTyBaHHA KoliTamu, po3miweHumn KnieHTom Ha PaxyHky, BaHk HapaxoBye Ta cnnauye
NPOLEHTU B PO3MIpi, 3ri4HO 3 BCTAHOBNEHO BaHKoM MpOLEHTHOK CTaBKOK AN BiANOBIAHOIO TUNY PaxyHKy.

2.4.3 KnieHT cnnayvye KomicinHy BuHaropoay baHky 3a nocnyru, otpumadi KnieHtom 3rigHo 3 [Jorosopowm, y
po3Mmipi Ta y CTpokM BignosigHo 0o Tapudis baHky.

2.4.5 baHK mae npaBo:

2.4.5.1 BukopucToByBaTH KOLLTU, SKi 06MIKOBYOTbCSA Ha PaxyHKy KnieHTa, rapaHTytoum NpoBeAeHHs onepaLin
Bi4NOBIOHO 4O YMOB Lboro [loroBopy HOpMaTUBHO-MPaBOBUX aKTiB HaujioHanbHOro 6aHky YKpaiHu.

2.4.5.2 Y pasi ooopmneHHs KnieHTOM po3paxyHKOBUX OOKYMEHTIB 3 MOPYLUEHHAM YMOB Lmx NMpaBun, YAHHOro
3aKOHOAABCTBA Ta HOPMATMBHO-NMPABOBMX akTiB HauioHanbHoro ©aHKy YkpaiHW, MNOBEPHYTM KOLUTU
KnieHTy/nnaTHMKY He nisHiwe HacTynHoro 6aHkiBCbKOro AHS 6e3 HapaxyBaHHS BiACOTKIB HA CyMW BigMNOBIAHNX
HaaXOOXKEHb.

2.4.5.3 3pincHioBatn cnucaHHsa kowTiB 3 PaxyHky KnieHta y Bunagkax, nepegdayeHnx UYUHHUM
3aKoHo4aBCTBOM YKpaiHu Ta [pasunamw.

2.45.4 Y pasi HagxomkeHb Ha PaxyHok, siki He nepeabadeHi ymoBaMu pexumy BUKOPUCTaHHSA PaxyHky,
3apaxoByBaTK Taki HAOXOOKEHHS Ha OKpeMun paxyHok baHky y Bunagkax nepeabaveHnx unmu MNMpasmunamu.

2.4.5.5 3MmiHIOBaTM PO3MIp NnaTn 3a KOPMUCTYBAHHSA KOLUTaMN PO3MiLLLEeHNMN Ha PaxyHKy Ta po3mip KOMICINHOi
BuHaropogn banky 3a nocnyrun, otpumadi KnieHtom 3rigHo 3 [doroBopom, npo WO 3aByacHo, 3a 15
KaneHgapHux gHiB 40 BBEAEHHS B Ail0 3MiH, iHGOPMYyBaTH KITIEHTIB LWASIXOM PO3MILLEHHSA Takol iHpopmaLii B
npumilleHHi baHky Ta Ha odiuinHomy canTi BaHky www.ap-bank.com.

2.4.6 KnieHT mae npaBo:

2.4.6.1 CamoCTilHO po3nopsimpkaTNCs KowTaMu Ha PaxyHKy 3 4OTpUMaHHAM BMMOT YMHHOMO 3aKOHO4aBCTBa
Ta PEXMMY BUKOPUCTaHHS PaxyHKy, BM3HadyeHoro uumu NpaBunamu, 3a BUHATKOM BUMagKiB NPUMYCOBOrO
CTATHEHHS1 Ta [JOrOBIPHOrO CMNMCAHHSA KOLWITIB, @ TakoXX OOMEXEeHHs npaBa po3nopsgKeHHs PaxyHKoMm y
BMMaAKaX, BCTAHOBIEHUX 3aKOHOO4ABCTBOM YKpaiHM Ta HOpPMaTMBHUMKW akTamu HauioHanbHOro 6GaHky
YkpaiHu.

2.4.6.2 lMNMopaBatn Ao baHKy po3paxyHKOBi AOKYMEHTM $K Yy naneposin (popmi, Tak i3 BMKOPUCTaHHAM
€NEeKTPOHHMX PO3PaxyHKOBUX AOKYMEHTIB 3acobamu cuctemu «KnieHT-6aHk», 3a yMOBU yknagaHHsa 3 baHkom
BignosigHoro [lorosopy nocnyru.

2.4.7. bBaHk bepe Ha cebe 3000B'A3aHHSA:

2.4.7.1 3abe3nevyBaT CBOEYacHe 3apaxyBaHHS KOWTIB Ha PaxyHok, BignoBigHO JO pexumy PaxyHky,
BCTaHoBneHoro Mpasunamw.

2.4.7.2 3abes3nevyBaT CBOeYacHe nepepaxyBaHHA KOWTiB 3 PaxyHKy, BiAMOBIOHO OO0 PeXMMY paxyHKy,
BCTaHoBneHoro Mpasunamw.

2.4.7.3 BcTtaHoBntoBaTy NPOLIEHTHY CTaBKy 32 KOPUCTYBaHHSA KowTamu Ha PaxyHKy, Ta onpuntogHoBaTh OaHi
npo BCTaHoBneHy baHkom npoueHTHy cTaBky Ha OdiudinHomy canti BaHky www.ap-bank.com Ta y
npuMiLLeHHsx baHky.

2.4.8 KnieHT Gepe Ha cebe 3060B'sI3aHHA:

2.4.8.1 3piicHioBaTM nepeka3 kowTiB Ha PaxyHok / 3 PaxyHKy 3 OOTPUMaHHAM pPEXMMY BUKOPUCTaHHS,
BCTaHoBreHoro Mpasunamu.

2.4.8.2 BukoHyBaTu BUMOMM LWOJO OpraHidadii 6e3roTiBkoBMX po3paxyHkiB, ix OpM, CTaHAapTIB AOKYMEHTIB i
AOKYMEHTOODiIry.

2.4.8.3 He nisHiwe HacTynHoro podo4oro oHs noeigomnsaT baHk Npo BCi BUABMEHI HETOYHOCTI abo NOMUIIKK
y BUNMckax 3 PaxyHKy Ta iHLLIMX JOKyMeHTax abo Npo HEBU3HAHHSA (He NigTBEPOXKEHHST) MiACYMKOBOroO canbio
32 paxyHKOM.

2.4.8.4 OsHanomnioBatucs i3 gitoummn Tapudamu Ta ctaBkamu Ha OdpiugiiHoMmy caunti BaHky www.ap-
bank.com Ta y npumiweHHsax baHky.

2.4.8.5 [na 3givicHeHHs po3nopsiaxeHHss PaxyHkom/PaxyHkamm KnieHT nogae go baHky OokymeHTw, ski
nigTBEPOKYI0Th NMOBHOBaXeHHs oCib Ha po3nopsmkeHHss PaxyHkom/PaxyHkamm Ta Nepernik ynoBHOBaXeHMX
ocib.

2.4.9 lMNopspok 3apaxyBaHHA Ta NepeKka3 KOLWTIB 3a paxyHKOM Ha Bumory «OBepHauT» (pexum
BUKOpuUcTaHHA PaxyHky):

2.4.9.1 Ha PaxyHok 3apaxoBylOTbCA BnacHi kot KnieHTa 3 noTouyHoro paxyHky Knienta, Bigkputoro y AT
«AFPOIMPOCHTEPIC BAHK».

3 PaxyHKy KoWTW nepepaxylTbCsa Ha BracHMWA MNOTOMHWA paxyHok KnieHTa, Bigkputun B AT
«AFPOIMPOCHTEPIC BAHK».

MpoBepeHHsA iHWNX He nepenbayeHux lMpaBunamu onepawii 3i cNMcaHHA Ta 3apaxyBaHHSA 3a PaxyHKom
3abopoHEHO.

2.4.9.2 lMnaTixHi iIHCTPYKLUIT Ha cnucaHHA Ta 3apaxyBaHHA KowTiB Ha PaxyHok, npunmatoTbcs baHkom B nepiog
yacy 3 11:00 go 16:30 3a KMIBCbKUM YacoM.
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2.4.9.3 lMnaTixHi iIHCTPYKUii, oTpumaHi Big KnieHTa npoTsiroM BU3HA4YeHOro BULLLE Yacy, BUKOHYIOTLCH B A€Hb
oflepXaHHA OOKYMEeHTa, a OOKYMEHTW, Lo OTpUMaHi MO 3akiHYeHHi BM3Ha4veHoro Buuwe 4vacy — BbaHkom
BiAXUNSAOTLCS.

2.4.9.4 KnieHT B nopsiAKy AOroBipHOro cnucaHHa aopydvae baHky woneHHo, B cTpok Ao 11:00 3a KuMiBCbKknM
YacoM nepepaxoByBaTW rPOLLIOBI KOLUTU B CyMi 3anuLKy 3 PaxyHKy, Ha NOTOYHWIA paxyHOK KnieHTa BigkpuTui
B AT «AFPOTINPOCIIEPIC BAHK» Ta Bu3HauyeHui y 3assi-[lorosopi.

lMepepaxyBaHHSA KOLUTIB, 3rigHO LbOro NyHKTy [paBun 34incHioeTbCs baHkom aBTOMaTMYHO i He noTpebye
OTPMMaHHSA Oyab-sKMX 40AATKOBUX po3nopsimkeHb 3 6oky KnieHTa.

2.4.10 MNMopsagok 3apaxyBaHHsA Ta nNepeka3s KOWTIB 3a paxyHKOM Ha BuUMoOry «BinbHi kowTtn» (pexum
BMKOPUCTaHHA PaxyHKy)

2.4.10.1 KnieHT po3aMilye Ha PaxyHKy KOLLTK Y CYMi HE MEHLLIK, HiXXK CyMa BCTaHOBJSIEHOIO HE3HWXKYBarbHOro
3anuwky Ha PaxyHky.

2.4.10.2 Ha PaxyHOk 3apaxoByloTbCsl KOLUTK, NepepaxoBaHi 3 BnacHoro paxyHky KnieHTa, Bigkputoro y AT
«ArPOMPOCMEPIC BAHK» abo B iHWOMY 6aHky.

KowTn 3 PaxyHky nepepaxyloTbca Ha BnacHum paxyHok KnieHta y AT «APOIMPOCIMEPIC BAHK» abo B
iHLWIOMY BaHKy.

lMpoBeneHHs iHWKX He nepenbaveHux [MpaBunamu onepaui 3i CNMcaHHA Ta 3apaxyBaHHA 3a PaxyHkom
3abopOoHEHO.

2.4.10.3 BapaxyBaHHs KOLWTIB Ha PaxyHOK Ta nepekas KowTiB 3 PaxyHKy 3aiiicHioeTbea 0o 16:00 3a KMiBCbKMM
Yacom.

2.4.10.4 TMnatixHi iHCTPYKUiT KnieHTa Ha nepeka3 KowTiB 3 PaxyHKy Ta 3apaxyBaHHS KOLWWTIB Ha PaxyHOK,
npunmatoteca baHkom B nepiog vacy oo 16:00 3a KnMiBCbkMM Yacom. MnaTixkHi iHCTpyKuiT, oTpumaHi Big KnieHta
00 Yacy, BU3HAYEHOro AaHUM NyHKTOM [1paBun, BUKOHYIOTLCA B A€Hb OAepXaHHS JOKYMEHTa, a AOKYMEHTN,
O OTPUMaHi MO 3akiHYeHHi Yacy, BU3HAYEHOro AaHWM nyHKTom [lpaBun, BUKOHYOTbCA BaHkom npoTtarom
HacTynHoro poboyoro (onepauinHoro) gHs.

2.4.10.5 BaHK 3A4iNCHIOE 3apaxyBaHHSA KowWTiB Ha PaxyHok, cnucaHHa kowTiB 3 PaxyHKy 3 ypaxyBaHHAM
BCTaHoBneHoi baHkoMm gns gaHoro Buay PaxyHKy CyMM HE3HWXKYBanbHOro 3anuiKy, MiHiManbHOI Cymu
PO3MiLLIEHHSI Ta MOMOBHEHHS KOLLTIB, MAKCMMaribHOI CYMU PO3MILLLEHHS KOLLTIB Ha PaxyHky.

2.4.10.6 Y pasi HagxomkeHb Ha PaxyHok, siki He nepegbadeHi peXxnmMom BUKOPUCTaHHS PaxyHKy 3rigHo
MpaBun, Taki HaAXOMXXEHHS 3apaxoBYHTLCS HA OKPEMUN paxyHOK BaHky. KowTn 3 okpemoro paxyHky bBaHky
NMoBepTalTbCA Ha paxyHOK nrnaTtHuKa, abo 3apaxoByoTbcsa Ha PaxyHok KnieHTa y HacTynHoOMy nopsigky:

- KOWTW, SKi HAQIAWNKM 3 paxyHKiB TpeTix ocib noBepTaloTbCsi BaHKOM Ha paxyHKU UMX OCi®, 3 SIKMX BOHU
HaZinwnm, He nisHile HacTynHoro poboyoro (onepawuinHoro) gHs;

- KOWTK, $Ki Haginwnm 3 paxyHky KnieHTa nicna BcTaHoBneHoro 4vacy (nyHktv 2.4.10.3 - 2.4.10.4),
3apaxoBylTbCA Ha PaxyHOK HacTynHoOro pobo4oro (onepawifiHoro) AHs;

- KOLITW, SiKi HagIWNM 3 paxyHky KnieHTa B o6carax, ski npussegyTb A0 NepeBULLEHHSA BCTaHOBNEHO! baHkom
MaKCMMarbHOI CyMW pO3MilLleHHs KOWTiB Ha PaxyHky, abo B 00Cs3i, MEHWOMYy HiK MiHiManbHa cyma
PO3MilLleHHs1 / MONOBHEHHSA PaxyHKy, MOBepTalTbCA Ha paxyHOK NaTHUKa He NidHille HacTynHoro poboyoro
(onepauiiHoro) gHs.

2.4.11 Nopspok HapaxyBaHHA Ta CNnaTu NPOLEHTIB 3a paxyHKOM Ha BUMory «OBepHanT»

2.4.11.1 MNpoueHTH HapaxoByTbCs BaHKOM LLOAEHHO Ha 3anuLLIOK KOLUTIB, SKi 3HaXOOAUNUCA Ha paxyHKY Ha
KiHeub onepaLinHoro AHA BbaHky. [Npn po3paxyHKy NpoLUeHTiB NPUAMaETbCa hakTUYHa KaneHgapHa KinbKicTb
OHIiB Y poui, TpMyYoMy AeHb 3apaxyBaHHS KOWTIB Ha PaxyHoK i AeHb NOBEepHEHHs (CnnaTtu) KowTiB 3 PaxyHKy
NPUAMaOTBLCS NPY PO3PaxyHKY MPOLEHTIB 9K OAWH AeHb.

2.4.11.2 HapaxoBaHi npoLeHTV crnnadytoTbcs BaHKkoM He nisHile HacTynHoro GaHKIBCbKOrO AHSA nicns iX
HapaxyBaHHs1 Ha NOTOYHWUIA PaxyHOK KrieHTa BigKpuTUIA B baHky.

2.4.12 TMopsaok HapaxyBaHHA Ta cnnaTy NPOLEHTIB 3a paxyHKOM Ha BUMory «BinbHi kowTtu»

2.4.12.1 lNMpoueHTN HapaxoBylTbCH baHkoM LoOMICALA Ha 3anuULLIOK KOLWTIB, AKi 3HaxoAMnucsa Ha PaxyHKy Ha
KiHeLb KOXHOro KaneHgapHOro [AHA MNPOTAroM po3paxyHKoBOro Micsaus. [lpy po3paxyHKy MpoOUeHTIiB
NPUAMaETLCA PakTUYHa KaneHaapHa KinbKicTb OHIB Y MicsUi Ta dpakTuiHa KaneHpapHa KinbKicTb OHIB Y poui,
NpUYOMy AeHb 3apaxyBaHHSA KOLUTIB HA PaxyHOK i AeHb NOBEPHEHHS (CNnaTtu) KOLWTIB 3 paxyHKy NpUAMatoTbCs
npw po3paxyHKy MPOLEHTIB K OAMH OeHb.

2.4.12.2 HapaxoBaHi NpouUeHTN cnnadvyoTecst baHkom LoMicsaus B OCTaHHIM poboynin aeHb Micausd, ane He
nisHilwe nepworo poboyoro AHA Micns OHS iX HapaxyBaHHSA Ha MOTOYHWMIA paxyHok KnieHTa Bigkputui B AT
«ArPOINMPOCHEPIC BAHK» Ta Bu3HaveHun KnieHTom y 3asasi-orosopi.

2.4.12.3 HapaxyBaHHS NpOLEHTIB Ha KOLITK, SIKi 3HaxoaaTbest Ha PaxyHKy KnieHTa, He 3[iNCHIOETbCS SKLLO Ha
PaxyHok KnieHTa HaknazeHo apeLuT - 3 AHS HaknageHHs Takoro apeLuTy.

2.4.13 BignoBiganbHicTb CTOPiH

2.4.13.1 BignoBiganbHiCTb 3a AOCTOBIPHICTb iHhOpMaLi, 3a3HAYEeHOT B PO3PaxyHKOBOMY [OKYMEHTIi, CYTi
onepadiii, 3a sIKOl0 34INCHIOETLCA Nepekas, Hece KnieHT, skui y pasi ii HeBIAMOBIQHOCTI Mae BiOWKOAYBaTU
BaHky 3aBgaHy BHACMigoK LbOro WKoAY.

2.4.13.2 baHK He Hece BignoBiganbHOCTI 3a He3apaxyBaHHS KOLUTIB Ha PaxyHOK B AeHb 1X HaAXOMKEHHS Ta 3a
NMOBEPHEHHS HAOXOMXEeHb Ha paxyHOK nnaTHWKa, SKWO HaaXOMKeHHA Ha PaxyHOK He BignoBigalTb
BCTaHoBneHoMy [paBunamu pexumy BUKOPUCTaHHA PaxyHky.

2.4.14 MopapokK 3MiH Ta po3ipBaHHA JOroBopy



2.4.14.1 CTopoHa, sika BBaxae 3a HeobxigHe 3MiHUTK YK posipeaTtu [orosip, Hagcunae nponosuii apyrin
CTOpPOHiI 3a [loroBopom.

2.4.14.2 CToOpoHa, Lo oaepxana npono3uuito posipeaHHa [JoroBopy, MOBUHHA BIAMNOBICTU Ha HET He ni3Hile
20 gHiB nicnst OTPUMaHHA Npono3uLii. AKLLO CTOPOHU He OOCArNM 3roam LWoao po3ipBaHHs [loroBopy, a Takox
y pasi HeOTpMMaHHs BiANOBiAi Y BCTAHOBIEHWUI CTPOK 3 ypaxyBaHHSAM 4acy MowToBoro obiry, 3auikasneHa
CTOpOHa Mae€ npaBo nepefaTu cnip Ha po3rnsaj rocnoaapChbKoro cyay.

2.4.14.3 [oroBip He Moxe OyTu posipBaHui 3a iHiuiaTnBo KnieHTa Npy HAsiBHOCTI Y HbOMO HEBUKOHAHWUX
30608B’s3aHb nepea baHkom.

2.4.15 CTtpok gii loroBopy, 3aKpUTTA PaxyHKy

2.4.15.1 [oroBip gie NpoTAarom HEBM3HAYEHOIo CTPOKY Ta HabyBae YMHHOCTI 3 AHS nignucaHHa KnieHTom Ta
BaHkom 3assu-Loroeopy. [ia [oroBopy NpuUnMHSETLCS 3a 3rogok CTopiH abo y Bunagkax, nependadeHmnx
YMHHUM 3aKOHOOABCTBOM YKpaiHu Ta [paBunamu.

2.4.15.2 3akpuTTa paxyHKy 30IMCHIOETbCS Ha NiACTaBi NMMCbMOBOI 3asiBU KnieHTa, y TOMy 4ucni HagaHoi
3acobamu cuctemu «KnieHT-6aHk».

2.4.15.3 PaxyHok KnieHTa 3akpuMBaeTbCa Ha iHWUX nigcTaBax, nepeabavyeHuX YMHHUM 3aKOHOAABCTBOM
YkpaiHu, HOpMaTMBHO — NPaBoBMMY akTamu HauioHansHoro 6aHky Ykpainu ta unmum MNpasunamu.

2.415.4 KnieHT mae npaBo MNOPYLWUTM MUTaAHHA NPO 3aKpUTTS paxyHKy i posipBaHHA [orosopy y pasi
BiAICYTHOCTI KOLUTIB Ha KOPECMOHAEHTCLKOMY paxyHKy baHky.

2.4.15.5 baHk mae npaBo BMMaraTu posipBaHHsa [JoroBopy Ta 3akpuUTTs PaxyHKy:

- AKLWIO Cyma rpoOLIOBMX KOWTIB, Wo 30epiratotbca Ha PaxyHky KnieHTa, 3anuwimnacss MeHLOow Bifg
MiHiManbHOro po3mipy, BCTaHOBMNeHOro baHkom, SKLWO Taka cyma He Oyae BigHOBMEHa NpOTArom Micsus Big
OHs1 nonepemxkeHHs baHkom npo ue;

-y pasi BigCyTHOCTi onepauin 3a PaxyHKOM NpOTAromM poky, SKLWO iHLe He BcTaHoBreHo CTopoHamu;

- y BUNagkax, nepeadayeHnx 3aKkOHOAABCTBOM, LLIO PErynioe BiGHOCUHK y cdepi 3anobiraHHs Ta npotuaii
neranisauii (BigMMBaHHIO) [OXOAIB, OAEPXKaAHMX 3MOYUHHUM LUASIXOM, (piHAHCYBaHHIO Tepopuamy Ta
piHaHCYBaHHIO PO3MOBCIOAXKEHHS 36P0Oi MAacOBOrO 3HULLEHHS;

- B iHWwWX BMNagkax, BcTaHoBneHmx lNpaBunamm abo 3aKoHOM.

2.4.15.6 3anuwiok rpoLoBuX KOWTIB Ha PaxyHky 3a BkasiBkol KnieHTa nepepaxoByeTbCA Ha iHLINA paxyHOK
KnieHTa B CTpPOKM | B NOPSAKY, BCTaHOBMEHi baHkom.

2.4.15.7 BaHk Mmoxe BigmoBuTUCS Big [JoroBopy Ta 3akpuTtn PaxyHok:

- y pasi BiACyTHOCTI onepauin 3a paxyHkoMm KnieHTa npoTdroMm TpbOX POKIB Migpsd Ta BiACYTHOCTI 3anuvLuKy
rPOLUOBUX KOLUTIB Ha LbOMY PaxyHky;

-y pasi HasBHOCTI nigctas, nepeabayeHmx 3akoHoM YkpaiHu "Mpo 3anobiraHHa Ta npoTugito neranisauit
(BiMMBaHHIO) [OXOAiB, OAEpPXaHMX 3MOYUHHMM LUMAXOM, (DiIHAHCYBaHHIO Tepopuamy Ta iHaHCyBaHHIO
PO3MOBCIOMKEHHST 36pOi MAacOBOIo 3HULLEHHS". 3anuULLIOK rPOLLOBMX KOLUTIB HA PaxXyHKY KrieHTa NoOBEpPTaAETLCH
KnieHTy.

2.4.15.8 . MNpo dakT 3akpuTTa paxyHKy baHk nosigomnse KnieHta. Take noBigoMneHHs Moxe 3[ilCHI0BaTuUCS,
B TOMY 4UCRi, ane He BUKIIOYHO, 3acobaMu TenekoMyHikauiliHOro 3B’si3Ky, 3a [OMnomorow 3acobis
iHopMaUinHKX, iIHpopMaLinHo-TenekoMyHikaLinHux cucteM (email, SMS, cuctemu «KnieHT-BaHk» TOLLO).
2.4.15.9 baHk He 3AiMCcHIOE 3aKpUTTA PaxyHKy 3a 3a8BOIO KIliEHTa, SIKLO MPOLUOBI KOLWTH, WO PO3MilleHi Ha
PaxyHky, 3amopoxeHi abo ¢iHaHCOBI onepaldii 3a PaxyHkOM 3ynuHeHi BigNOBIAHO A0 3aKOHOA4ABCTBA 3 NMNTaHb
(hiHAHCOBOrO MOHITOPUHIY, @ TaKOX B iHLUMX BUNaAKax, SKLLO 3aKpUTTa PaxyHKy cynepeynTb BUMOram YNHHOro
3aKOHOAABCTBa Ta HOPMATMBHO-NMPABOBMX aKTIB.

naBa 2.5 BigKpuTTA NOTOYHUX paxyHKiB Ta 3A4iNCHEHHSA NnaTexiB Ha KOPUCTb Pi3UYHUX OCiId

2.5.1 Ha ymoBax uux lNpaBun Ta Ha nigctasi QOKYMEHTIB, nepeadavyeHnx HOPMaTUBHO-MPaABOBUMW akTamu
HBY T1a BHyTpiwHiMK npaBunamu baHky, BaHk 3a gopy4veHHAM KnieHTa 34iCHI0E 3apaxyBaHHA KOLUTIB Ha
paxyHkn isandHMX ocid 3a pisHuMKM Bugamu BunnaT (3apobiTHa nnarta, nnaTta 3a SOroBopaMu LUBITIbHO-
NpaBOBOro XapakTepy, 3a JOroBOopaMu OpeHAM 3eMenbHOI OiNsHKM (nat) Towo), Ski He cynepedvaTb BMMOram
YMHHOTO 3akoHOoAaBCTBa YKpaiHW, Ta Bigkpuae isnyHMM ocobam, Wo oTpuMytoTb Big KnieHTa BunnaTtw,
KapTKOBI paxyHKW Ta BUNYCKaE NNaTikHi KapTKu.

2.5.1. baHk Hagae KnieHToBi nocnyru i3 3apaxyBaHHSA BUNNaT (Hagani TakoX - KOLITU) Ha paxyHKU PisnyHuX
ocib Ha ymoBax, BU3Ha4eHux [JoroBopoM Ta ummu NpaBunamu Ta Ha nigcrtasi HagaHoi KnieHTom BigomMocTi.
2.5.3 3a HagaHHsa nocnyr, BU3HayeHux y nyHktax 2.5.1 ta 2.5.2 lNMpasun KnieHT cnnadye baHky KOMicCinHy
BMHaropoay BianoBiaHo 3 gitoummu Tapudpamm BaHky y nopagky BusHadeHomy [pasunamu.

2.5.4 YmoBM 0GCRyroByBaHHS MOTOYHMX PAaxyHKIB Ta MMaTiXHUX KapTOK i3M4HMX OCIO BM3HA4alTbCH B
okpemMmx [doroBopax 6aHKIBCbKOrO paxyHKy, onepauii 3a sKuM MOXYTb 34iNCHIOBATUCH 3 BMKOPUCTaHHAM
€reKTPOHHMX NnaTtikHux 3acobis (gani - Jorosip KP), ski yknagatotbca baHkom 3 gisnyHoo ocoboto.

2.5.5 Baptictb nocnyr ans ¢isn4Hux ocibé 3 06CnyroByBaHHs NOTOYHOIO PaxyHKy Ta 34iNCHEHHSA onepauin 3
nNNaTtbkHMMKM KapTKaMuM BCTaHOBMIOETbCA 3rigHO 3 Tapudamy Ta ctaBkamn baHky Ha o6cnyroByBaHHS
aepxaTeniB NnaTikHUX KapTok AN 6aHKiBCbKOro npoaykty «KapTka Ans po3paxyHKiB».

2.5.6 KnieHT 3060B’A3y€eTHLCA:

2.5.6.1 HapaBatu igeHTUdikauinHi gaHi @i3ndHUX ocib, Ha KOPUCTb SKUX 3AINCHIOITLCSA BUNNaTu
BMKOPUCTOBYIOUM 3acobu cuctemun «KnieHT-6aHk» Ta/abo B nanepoBii Ta/abo B eNeKTPOHHIA opMi, Konii



OOKYMEHTIB (pisnyHuX OCib: onuTyBanbHUKIB (3a HagaHot BaHkom opMOoI0), JOKYMEHTIB, WO NOCBIAYYOTh
ocoby, OOBiOKM MPO NPUCBOEHHA peecTpauiiHOro Homepa O6MiKOBOI KapTKM MnaTHMKa nogatkiB (y pasi
HasiIBHOCTI).

2.5.6.2 [Ina yknagaHHa BaHkom 3 ¢isudHoro ocoboro [orosopy KP 3abesneunTn opraHisadito npoBeaeHHs
3ycTpivi npeactaBHuka baHky 3 gisnyHMMKN ocobamu, AKMM BiAKPMBAOTECS PaxXyHKU.

2.5.6.3 IMig yac npoBeaeHHs 3ycTpivi 3 npeacTaBHUKOM BaHKy, 3 MeTOol BIiOKPUTTS paxyHKy idnyHi ocobum
0060B’s1I3KOBO MOBWHHI HagaTy NpeacTaBHUKy baHky:

- opuriHan JOKyMeHTa, Lo noceigvye ocoby (nacnopTty, abo 4OKYMEHTA, L0 NOro 3aMiHIoE);

- opuvriHan JOKyMeHTa, BMAAHOro YNOBHOBa)XXeHUM OpraHoM O 3acBigyye peecTpauito ¢isnyHoi ocobu B
HepxaBHOMY peecTpi gi3nyHMX OCib - NNaTHMKIB NogaTKiB (3a HAssBHOCTI);

- 3anoBHeHoro OnuTyBanbHMKa (3a HagaHow baHkom copmoto);

- a TakoX iHWWX O04aTKOBUX AOKYMEHTIB, 3anuTaHux baHkom 3 meTow igeHTudikauii, Bepudikadii Ta
30INCHEHHST HaneXHOoi nepesipkn i3anyHOi ocobu, y BigNOBIAHOCTI 4O BUMOr YMHHOrO 3aKOHOOABCTBA Ta
HOpMaTUBHO-NpPaBoBUX akTiB HBY.

2.5.6.4 Bumoru nyHkTiB 2.5.6.2 — 2.5.6.3 [NpaBun He BUKMOYAKOTb MOXITMBOCTI 3BEPHEHHS Di3nyHOI ocobu
Be3nocepeaHbO A0 BaHKy 3 METOIO BiAKPUTTSA KapTKOBOIo paxyHKy Ta OTPUMaHHA NAaTiKHOT KapTKM B paMKax
HoroBopy.

2.5.6.5 HapaBatu oo baHky noBigoMneHHs Npo NPUMMHEHHST BUMMAT Ha KOPUCTb GDi3NYHOT 0cobu (hisnyHux
ocib) B pamkax [oroBopy, 3okpema 3acobamu cuctemn «KnieHT-0aHK» LINAXOM BCTAHOBMEHHS AaTu
3BiNIlbHEHHS NpauiBHUKA.

2.5.6.6 [Insa 3apaxyBaHHs KOLWITIB HA paxyHKn i3nyHux ocib:

- HagaTu go baHky BigOMICTb B €NeKTPOHHI opMi BUKOPUCTOBYIOUM MeHI0 «3apobiTHa nnarta» cucteMu
«KnieHT-BaHk»;

- 3apaxyBaTu KOLWITK 3rigHO BiJOMOCTI Ha paxyHok baHky, Bu3HayeHun y 3assi-[orosopi (gani — paxyHoK
BaHky).

CtopoHu pgomoBunucCb, WO baHk Ha nigctasi BiAOMOCTi, HagaHOi KnieHTOM B cuctemi «KnieHT-6aHK»
CaMOCTI/iHO y NopsAKy AOroBIPHOMO CNNCAHHSA NepepaxoBye KOLUTK, y 3ararbHil Cymi BUnnar 3rigHo BigoMOCTi,
3 PaxyHky KnieHTa Ha paxyHOk BaHKy ans noganbLuoro 3apaxyBaHHs Ha paxyHKu 4isudHux oci6. 3 HagaHHAM
Ao baHky HanexHum umHOM  OodbopmieHoi  BiQOMOCTI,  3acsigyeHoi  mignucom  (mignucamw)
Knienta/npencTtaBHuka (iB) /ynoBHoBaxeHoOi (1x) ocobu (i6) KnieHTa B manepoBin abo enekTpoHHin dopmi
KnieHT Tum cammm Hagae 3rofy Ha BUKOHAHHA nnaTiXkKHOT onepauil nepekasy KOLWTIB B 3arasbHin cymi sunnat
3rigHo BigoMocCTi 3 paxyHKy KnieHTa Ha paxyHOK BaHKy 3 MeTOw noAanbLlUoro 3apaxyBaHHA Ha paxyHKW
di3nyHMX 0Cid B cymi BUNNaT 3rigHo BiJOMOCTI.

KnieHT gopyyae baHky 3piicHIOBaTU mepepaxyBaHHs KOLWTIB 3rigHO HagaHol 3acobamu cuctemu «KnieHT-
BaHK» Bi4OMOCTI B €NeKTPOHHIV hopmi Ha paxyHoK baHKy Ons nogansbLioro 3apaxyBaHHSA Ha paxyHKu gisnyHmX
ocib.

2.5.6.7 CTOpOHM OOMOBWANCH, WO HaOaHHS BiOOMOCTEW, 3anuTiB, iHWIi AdaHi, Aki HagatTbea KrieHTom
3acobamn cuctemmn «KnieHT-6aHk» B Mexax [oroBopy, He BUMKMOYalTb MOXMMBOCTI HafaHHS KMiEHTOM
BiQMNOBIAHUX OOKyMeHTIB/iHpopMmauii y naneposii Ta/abo enekTpoHHi dopmi, 3acsigyeHux nignucom/KEr
KnieHTa / ynoBHOBaXeHoi (ux) ocobu (i6) KnieHta

BigomicTb B naneposin hopMi HagaeTbCcsa 3a BM3Ha4YeHo BaHkoM dhopmoto Ta 4OAaTKOBO MOBUHHA ByTU
HagaHa y danni 3a norogxeHnm 3 baHkom dopmatom. KnieHT Hece BignoBiganbHICTb 3a 3MIiCT BiAOMOCTI
B €MEKTPOHHIN dpopMi Ta 1T ifeHTMYHICTb Naneposii.

2.5.6.8. KnieHT 3acBigyye Ta rapaHTye, WO Mae BCci HEOOXigHI MpaBoBi niactaBm ana nepegadi 6yab -akmx
nepcoHanbHUX AaHux npo isanyHux ocib, saki Oynu abo 6yayTb NnepenaHi baHky y 3B'a3ky abo Ha BUKOHAHHS
ymoB uboro [orosopy. KnieHT rapaHTye, WO BWWe BKa3aHi nepcoHanbHi daHi 6ynu oTpumaHi Ta
3HaxoAATbCA y KopucTyBaHHi KnieHTa npaBomipHO BignoBigHO 4O BUMOT YMHHOMO 3aKOHO4ABCTBa YKpaiHu
Ta nigTBEpAXye CBOE MpaBo Ha nepefadvy baHKy Takmx nepcoHanbHUX AaHWX | Le npaBo HiYnuMm He
obmexeHe i He nopyLye nNpaBa cyb'ekTiB NepcoHanbHUX AaHNUX Ta iHWKX OCi6.

2.5.7 BaHK 3060B’sI3y€TbCA:

2.5.7.1 B pamkax peanisauii JoroBopy nposecTtu ¢isandHMM ocobam npeseHTauito npoaykty «KapTka gns
pPO3paxyHKiB».

2.5.7.2 Hapgasatu KnieHTy 4YnMHHi popmun fokymeHTiB BaHky, siki odhopmntoloTeea B pamkax [JoroBopy, nepenik
di3nyHUX ocid Ans 34iNCHeHHsA BUNNAaT Ta BiOKPUTTA NOTOYHMX PaxyHKIB Ta BUTOTOBMEHHS MMATIXKHUX KApTOK
(Hapani - nepenik gi3an4HUX 0Cib), BiAOMICTb, ONUTYBaNbHNK.

2.5.7.3 Bigkputn @isnyHMm ocobam, BignoBigHO A0 3anuTiB, HagaHux KnieHTom 3acobamu cuctemmu
«KnieHT-6aHk» Ta/abo nepeniky i3n4HUX OCIO KapTKOBI paxyHKM y HauiOHanbHiA BamnioTi YKpaiHu Ta
BUrOTOBUTW NNATiXKHI KAPTKM 3a yMOBWM igeHTudiKauii, Bepudikauii Ta 30iMCHEeHHS iHWNX 3aX04iB HamneXHoi
nepesipku y BIigNoOBIAHOCTI OO0 BMMOI YMHHOrO 3aKOHOAABCTBA Ta HOPMAaTMBHO-NPAaBOBUX aKTiB
HaujioHanbHoro 6aHky Ykpainu Ta yknageHHsa [Joroeopy KP 3 koxxHOK0 hisuyHo 0cob0t0.

2.5.7.4 Bngatu (isnyHum ocobam, SkMM BiOKPUTI KAPTKOBI paxyHKW, BUFOTOBIEHI NNaTKHI KapTku.

2.5.7.5 Hapgatn KnienTty nepenik gisn4Hux ocib, SKMM BigKpUTTi KAapTKOBI paxyHku B pamkax [dorosopy Ta
BUMYLLEHI NNaTiKHI KapTKW i3 3a3HaYeHHAM HOMepIB BIiOKPUTUX paxyHkiB. Taka iHdopmaLis HagaeTbes
KnieHTy B cuctemi «KnieHT-6aHk», Takox, Ha nucbMoBui 3anuT Knienta, BaHk Hagae iHdopmaLito B iHLWMIA
npurHATHIA ana CTopiH dopmi.



2.5.7.6 IHopMyBaTK KnieHTa Npo 3aKkpUTTS KAPTKOBUX paxyHKIB (pisnyHuX ocib 3acobamu cuctemm «KnieHT-
BaHK» LWNaxoM BiJobpadkeHHsi B CUCTEMI BiAMNOBIAHOrO CTaTyCy KapTKOBOro PaxyHKYy.

2.5.7.7 lMpunmatu Bigomocti Big KnieHTa, HagaHi 3 4OTpUMaHHSAM BUMOT, BU3HayeHux Npasunamm npoTarom
yacy, Lo Bu3HadeHu baHkom gk onepauinHui.

2.5.7.8 3pivicHioBaTM HaCTyMHY NepeBipKy AaHnX y HagaHux KrnieHTom BiJOMOCTSX:

- bBaHk 3Bipsie nigcymKoBy Cymy Y BiQOMOCTi 3 CYMOIO KOLUTIB, nepeabadeHmx 3a Lieto BIiGOMICTIO AN KOXHOI
BKa3aHOI y Hil gisn4HOi ocodu;

- baHk 3Bips€e nigcymkoBy cymMy Yy BigOMOCTI 3 CyMOt0 nepepaxoBaHux KnieHToM KoL TiB Ha paxyHoK baHky;

- bBaHk 3Bipsie BiAMOBIgHICTb HOMepa KapTKOBOrO paxyHKy i peecTpauiiHoro Homepy oO6IikoBOiI KapTku
nnaTHMKa nogaTtkiB ¢isanyHoi ocobu (abo cepito Ta HoMep nacnopTa) y BiAOMOCTI.

2.5.7.9 BapaxoByBaTu Ha KapTKOBi paxyHKM (Qi3VYHMX OCIO rPOLUOBI KOWTW HEe Mi3Hille HaCTYMHOro
poboyoro oHs 3a gHeM HaaxokeHHs Big KnieHTa BignoBigHOT Cymu KOLTIB Ha paxyHok baHky, y Tomy yncni
CYyMW KOMICIHOT BUHaropoau Ta HagaHHS BiAOMOCTI. Y BUNagKy, SKWO nepepaxyBaHHS KOLWWTIB, Y TOMY YMCHi
CyMM KOMICIMHOT BUHaropoau, Ta nepegada sigomocten KnieHtom ©ynu 3giicHeHi y pi3Hi AHi, TO rpoLuoBi
KOLLTK ByAyTb 3apaxoBaHi Ha KapTKOBI paxyHKX (pi3n4HUX OCib He Mi3Hile HacTynHoro po6o4oro oHA 3a AHEM
OCTaHHbOI 3 LMX NOAiN.

2.5.7.10 Y pasi BusABNeHHs MOMWMOK Npu nepesipui iHdopmauii y BigomocTax abo HeaoCTaTHOCTI
nepepaxoBaHUX KOLUTIB Ha paxyHOK baHKy / HegocTaTHOCTI KOWTIB HAa PaxyHKy KnieHTa ansi BUKOHaHHS
BbaHkoM nnaTexiB 3rigHO BiAOMOCTI, Y TOMY YMCIli KOMICIMHOT BMHaropogu baHky, Bigxunutn BigoOMICTb Y
cuctemi «KnieHT-6aHk» / MOBEepHYTU BiAOMICTb Ha ManepoBOMY HOCIi i3 3a3HA4YEHHAM NPUYMH BigXnneHHs/
NOBEPHEHHS Ta Nepenikom NOMMUMOK.

2.5.7.11 OsHaromuTun KnieHta 3 Tapudamu baHky Ha nocnyru, siki HagaroTbCs 3rigHo 3 [loroBopom.

2.5.7.12 HapgaBatn 3a Bumoroto KnieHTa Kkonii BigoMOCTi nNpo 3apaxyBaHHA KnieHTOM KOLITIB Ha KapTKOBI
paxyHKu isnyHmx ociob.

2.5.7.13 IndopmyBaTu KnieHta npo 3miHy Tapudis baHky Ha po3paxyHKOBO-kacoBe 06CnyroByBaHHs1, y TOMyY
yucni po3Mipy nNnaTv 3a KOPUCTYBaHHSA KoLTamu Ha paxyHKy KnieHTa, LWnAsxoM pO3MilleHHS B MPUMILLEHHI
BaHky Ta Ha odiuiiHomy canTi BaHky www.ap-bank.com BignOBIAHOT NMCbEMOBOT iHOPMAaLLii HE MEHLUE Hix
3a 15 kaneHgapHMX OHIB 4O AAaTW BBEAEHHS B it0 LIMX 3MiH..

2.5.7.14 TMoeepTatn Ha PaxyHok KnieHTa, Ha niactaBsi MOro NOBIAOMIEHHS, KOLWTW 3 KapTKOBOIrO PaxyHKY
i3nyHOi 0cobu, siki 6ynmM NOMUNKOBO 3apaxoBaHi KrieHTOM Ha KapTKOBUIA paxyHOK Liei dianyHoi ocobu, 3a
YMOBW HasIBHOCTI BigNOBIAHOT CYMU KOLUTIB HA KAPTKOBOMY pPaxyHKY.

2.5.7.15 MposecTtu koHcynbTauii KnieHta/npeactaBHuka (iB) KnieHTa/ynoBHoBaxeHoi (Mx) ocobu (i6) KnieHTa
LLo4o BUKOHaHHS yMoB [Jorosopy/lNMpaBun Ta nopsiaky B3aemogii 3 baHkoM LWoao BigkpUTTS paxyHKiB (pisnyHUM
ocobam Ta 3apaxyBaHHsi BUMaT Ha iX KOPUCTb.

2.5.8 KnieHT mae npaBo:

2.5.8.1 HapasaTtu 3asaBu / 3annMTn Ha BIOKPUTTS KapTKOBUX paxyHKIiB isndHMM ocobam Ta BUNYCK NNaTikHMX
KapTOK Y NOpsiAKy Ta 3@ YMOB LOTPUMAaHHS BUMOT BU3Ha4YeHux MNpasunamu.

2.5.8.2 [laBaTn po3nopsaxeHHs baHky Npo 3apaxyBaHHS KOLUTIB HA KapTKOBi paxyHKN (PisnyHMX ocib Wnsxom
NnoAaHHSA BiOMOCTI.

2.5.8.3 OTpumyBaTu BMNUCKW/AOBIOKM, KOMii BiAOMOCTEN WOAO0 3apaxyBaHHA KrieHTOM KOWTiB Ha KOPUCTb
di3NYHMX OCiO.

2.5.8.4 Bigknukatn 3apaxyBaHHsi KOLWITIB Ha paxyHkM i3nyHMx ocib Ha nigcTasi BiAOMOCTI A0 noyaTtky
npoeefeHHA baHkoM onepadin No 3apaxyBaHHIO KOLUTIB.

2.5.8.5 HapaBaTtu go BaHKy noBigoMNeHHs Npo NOMMUITKOBE 3apaxyBaHHS KOLUTIB Ha paxyHKKU ¢isn4HMX ocio.
2.5.9 baHk mae npaBo:

2.5.9.1 He npuimaty OO BUKOHaHHA OOKYMEHTM, BU3HayeHi [MpaBunamu y Bunagky HenpaBuibHOMO iX
odopmMrieHHs KnieHToMm.

2.5.9.2 Mpunmatn Big KnieHTa A0 BuKOHaHHs 3anutn/ BigomicTb y cuctemi «KnieHT-BaHk» nignucani
ernekTpoHHMM nignucom (nignucamun) KnieHta/ npeactasHuka (iB) KnieHTa/ynoBHoBaxkeHOi (ux) ocobu (ib)
KnieHTa, a TakoXX HanexxH1Mm YMHOM OhopMIIeHi Ta 3acBigyeHi nignucom (nignucamu) KnieHta / npeacraBHuka
(iB) Knienta / ynoBHOBaxeHOi (Mx) ocobu (i6) KnieHTa OOKymMeHTM B nanepoBil/enekTpOHHIN opmi,
nepepnbaveHi yieto MMasoto 2.5 Posginy |l Mpaswn.

CTOpOHM Airwwnm 3roan BiAHOCHO TOro, WO BiAOMICTb, sika HagaeTbes KnieHTom 3acobamu cuctemn «KrnieHT-
OaHk» B Mexax [JoroBopy mae OyTu nignucaHa enekTpoHHUM nignvcom (nmignucamum) KnieHTa/npeacraBHMka
(iB) KnieHTa/ynoBHoBaxeHOI (Mx) ocobu (i0) KnieHTa, akui (sKi) NnpupiBHIOITLCA A0 iX BTACHOPYYHUX NignuciB
i BCi BigomocTi Ta 3anuTu, HagaHi B cuctemi «KnieHT-0aHK», BBa)alTbCca NignMcaHMMmM UMMM ocobammu
BNaCHOPY4HO.

2.5.9.3 BigmoBu\TH y BIOKPUTTi KAPTKOBOIO paxyHKy (i3an4HOT 0cobu y BUNagKy He HagaHHA B baHk HeoOXigHWX
AOKYMEHTIB Ta y pas3i HeHagaHHa Ha 3anuT banky iHdopmauii Ta/abo [oKymeHTiB, HeobXigHuMx Ans
ineHTudikauii, Beprdikauii Ta BXUTTSA 3ax04iB HanexHoi nepesipkun didnyHoi ocobu y BignoBigHOCTI 4O BUMOT
YMHHOrO 3aKOHOAaBCTBa Ta HOPMaTMBHO-NPaBoBUX akTiB HBY.

2.5.9.4 BHocutn 3miHn B Tapudu baHky, y ToMy yncni Wwogo po3mipy nnaTtu 3a nepepaxyBaHHS KOLUTIB Ha
paxyHku isnyHmx ocib, npo wo iHdopmye KnieHta y nopsgky, Bu3sHadeHomy nyHkTom 2.5.7.13 MNpasun.
2.5.9.5 BigMoBWTM B 3apaxyBaHHi KOLUTIB HA paxyHKU i3n4HMX OCi0 y BUNaaKy BUABIEHHSA PO3BiKHOCTEN MiX
AaHUMK, BU3HAYeHUMU B NyHKTI 2.5.7.8 MpaBun, o ycyHeHHs KnieHTOM BMABMNEHUX po3bOiXHOCTEN, y pasi
HecnnaTtn KnieHToM KOMICiHOT BUHaropoau 3rigHo Tapudis baHky, a TakoxX B iHLUMX BUNagKax, BUSHAYEHUX
3akoHoaaBCcTBOM YkpaiHu Ta NMpasunamu.
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2.5.9.6 BigmoBnATK y BIAKPUTTI KapTKOBOrO paxyHKY Ta BMIOTOBMEHHI NNaTikHOI kapTkn didnyHin ocobi, a
TakoX Yy 3apaxyBaHHi KOLWTIB Ha MOTOYHI paxyHkuM oisnyHMX ocib, y pasi He cnnatu KrnieHToM KOMiCiMHOT
BuHaropoam baHky 3rigHo Tapudis baHky.

2.5.10 BignoBiganbHicTb CTOPIH

2.5.10.1 B3a HeBWKOHaHHA abo HeHanexHe BUKOHaHHA 3060B’s3aHb 3a [JoroBopom CTOPOHM HeECyTb
BiANOBiIgANbHICTb BiANOBIAHO A0 YMHHOIO 3aKOHOA4ABCTBA YKpaiHu.

2.5.10.2 baHK Hece BigMOBIgamnbHICTb 33 HecBOevacHe abo NMOMMUIKOBE 3apaxyBaHHSI KOLWUTIB Ha MOTOYHI
paxyHKun isau4Hmx ocib 3 BUHM BaHky.

2.5.10.3 baHk Hece BignoBiganbHIiCTb 3a 30epiraHHs KowWTiB nepepaxoBaHmx KnieHTom Ha PaxyHok.

2.5.10.4 baHk He BignoOBiga€e 3a 3aTPUMKY B 3apaxyBaHHi KOLUTIB HA MOTOYHI paxyHKkuM (bisnyHMX Ocib, AKLLO
3aTpvMKa Bigbynacs He 3 BUHM baHky.

2.5.10.5 BaHk He Hece BiONOBIAANBHOCTI, AKLO MOMWUIIKOBE 3apaxyBaHHSA/CMMCAHHSA FPOLUOBMX KOLUTIB Ha
paxyHok / 3 paxyHKy BbaHky Biabynock 3 BuHM KnieHTa.

2.5.10.6 baHk He Hece BigNOBIgANbHICTL 3@ MOMUMNKOBE 3apaxyBaHHS KOLUTIB HA paxyHKU isnvHmX ocid 3
BUHM KnieHTa.

2.5.10.7.BaHk He Hece BignoBiganbHOCTI y pasi:

- HEMOXITMBOCTI BiAKPUTTHA KapTKOBOIO paxyHKy (isnyHii ocobi, y Bunagkax HeHagaHHsaM Ha 3anut baHky
iHpopmauii Ta/abo [OoKyMeHTIB, HeobXiaHMX Ans igeHTudikauii, Bepudikalii Ta BXUTTA 3axodiB HanexHoi
nepesipkn isanyHOi 0cobun abo y pasi HEMOXITMBOCTI BiAKPUTTS paxyHKy Yy BigMOBIAHOCTI 4O BUMOT YMHHOTO
3aKoHOAAaBCTBa Ta HOPMAaTUBHO-MPaBoBuX akTiB HBY;

- AKWwo isnyHa ocoba He 3'aBunack Ao baHky abo npusHayveHe Micue 3ycTpidi Ans yknageHHs [oroeopy
KP Ta oTpMMaHHA nNnaTiXkKHOT KapTKu.

2.5.10.8 KnieHT Hece BignoBiganbHiCTb 3a MOBHOTY Ta [LOCTOBIPHICTb iHpopMauii, HagaHoi BaHky vy
BiJOMOCTI, a TakoX iHopmaLlii, Lo HagaeTbcs 3rigHo 3 NnyHkTamu 2.5.6.1 Ta 2.5.6.5 MNpaswun.

2.5.10.9 baHk He Hece BignoBiganbHOCTI 3a Po3biXHOCTI y HagaHWX KnieHTOM BiAOMOCTi B €NEeKTPOHHIN
dopmi Ta BIGOMOCTI Ha ManepoBOMY HOCiIl.

2.5.11 CTtpok gii Ta npunuHeHHsA JoroBopy

2.5.11.1 Jdorosip BCTynae B Aito 3 MOMeHTY nignucaHHsa KnieHtom Ta baHkom 3aseu-[orosopy i gie npoTarom
OLIHOTO POKY.

2.5.11.2 [lia OoroBopy aBTOMaTU4YHO MOAOBXYETLCSA Ha KOXHWIA HACTYMHWUIA piK, AKWO xoAaHa i3 CTOpiH He
nonepeauTb NMCbLMOBO NMPO NpUNMHEHHS [OroBopy 3a oAMH Micsub A0 AaTu 3akiHyeHHs aii [Jorosopy.
2.5.11.3 [oroBip Moxe 6yTn OCTPOKOBO NPUMNMHEHUI 3a iHiLiaTMBOW oAHiel i3 CTOpiH 3a YMOBM MMCbMOBOTO
noBigOMITEHHS Npo e iHwoi CTOpPOHK 3a 0AMH Micsilb OO AaTu posipBaHHs [JoroBopy.

2.5.11.4 CTOpOHW NOroAaXyHTbCs, LLIO HE3ANEXHO Bif HAacTaHHA noain, nependadeHnx y nyHkTax 2.5.11.2 Ta
2.5.11.3 lMpasun, Jorosip Mmoxe 6yT1 NPUNMHEHMIN 38 YMOBW NMOBHOIO BMKOHaHHS 3060B’A3aHb CTopoHamu 3a
HUM.,

naBa 2.6 NpunmaHHA NnaTexiB Big TpeTiXx ocié AnA 3apaxyBaHHA Ha paXyHOK Kni€HTa

2.6.1 KnieHT gopy4ae, a baHk 3060B’s13yeTbCc HA ymMOBax Ta B NOpsiaKy, BusHaveHnmn y 3asBi-[orosopi Ta
uumu MNpaBunamu, npunmaty Big isnyHmMx ocib (Hagani - MNnaTHKKIB) rPOLUOBI KOLITKU FOTIBKOK Y FPUBHI Ta
nepepaxoByBaTu ix Ha kopucTb KnieHTa sk onnaTy 3a ToBapw, NOCAYrK i BUKOHaHI poboTu, kBapTnnarty Ta
KOMYHarbHi Nocnyru, enekTpoeHeprito, ras, BoAy TOLLO.

2.6.2 baHk oTpumye nnaTy 3a HagaHi NocNyrn 3 NPUNMaHHS NNaTexis y po3Mipi Ta y Nopsaky, ki BU3HaYaeTbeA
CrtopoHamu y 3assi — [lorosopi.

2.6.3 Mopsaaok NpMUMaHHA NnaTexiB Ta nepekasy kowTiB KnieHTy

2.6.3.1 BaHk 3aincHIoe NpuMaHHA Ta NnepepaxyBaHHA nnaTexiB Ha kopucTb KnieHTa, y baHky Ta/abo y
BiJOKpemneHux nigpo3ginax baHky, BusHavyeHux y 3asasi — [loroBopi, NpoTAroM onepauiiHoro Yacy banky.
2.6.3.2 ['0oTiBKOBI KOLUTW, NPUNHATI BaHkom Ha kopucTb KnieHTa B nicnsonepauinHni Yac, MoXyTb 6yTu
nepepaxoBaHi Ha BigNoBiAHI paxyHkM KnieHTa HacTynHoOro onepauifiHoro gHs.

2.6.3.3 lMpunmanHa roTiBku Big lMNMnaTHWUKIB 30iACHIOETLCS Yepe3 Kacu BaHKky 3a npubyTKOBUMW KacoBUMM
OOKYMEeHTaMu — MNaTikKHOK IHCTPYKLIE Ha nepekas roTiBkK, paxyHKaMmn Ha cnnaTty nnatexis (3a HasiBHOCTI),
0hOPMIEHNX HANEXHUM YUHOM 3rigHO 3 BUMoramu HauioHansHoro 6aHky YkpaiHu o 0hOpMIIEHHST KACOBMX
OOKYMEHTIB.

2.6.3.4 baHk He nNpuiMae NpUOYTKOBUIA KACOBUIA AOKYMEHT, B IKOMY Xo4a O OAMH 3 PEKBi3UTIB HE 3arnOBHEHO
Ta/abo 3anOBHEHO 3 MOPYLUEHHSM BMMOP YMHHOIO 3aKOHOOABCTBA, BKIHOYaKYyM HOPMAaTMBHO-MPAaBOBI aKTu
HauioHanbHoro 6aHKy YkpaiHW, Ta MOTMBOBAHO, 3 MOCUIAHHAM Ha nigcTtaBu, nepeadayeHi YMHHUM
3aKOHOAABCTBOM YKpaiHW, MoBepTae Takm AOKYyMeHT [naTHMKy Mig Yac iHiuiloBaHHS HUM nepekasy.

2.6.3.5 lMicnsa 3aBepleHHs NpyuMaHHs roTiBku angd ii nepekady KnieHty bank Buagae NnatHuky KBUTaHLUilo 0o
NNaThKHOT IHCTPYKUIT (Opyrvi NpMMIpHUMK NPUBYTKOBOro KacoBOro OOKYMEHTa), WO € NiATBEPIKEHHSAM Mnpo
3AiNCHeHHs nnaTexy. HanexHnm 4ymHoM odopmMmneHa KBuTaHLUis Mae MICTUTW HanMeHyBaHHSA BaHky, gaTy
3[iicHeHHs onepadii, nignvc npauiBHuKa baHky, KU NPUIRHSAB rOTIBKY, Ta BIAOWTOK A0oro nevaTku (Wtamny).
2.6.3.6 baHk 3diNcHIOE NepepaxyBaHHSA KOLWITIB y TepMiHM BMU3HadeHi n. 2.6.3.2. [paBun 3a peksiauTtamu
KnieHta, Bu3HavyeHumu y 3aasi-[lorosopi.

2.6.3.7 baHk nepepaxoBye HanexHi KnieHTy KOLWTN OKPEMO 3a KOXHUM iHilinoBaHUM [NnaTHMKOM nepekasom
Ta Hagae KnieHTy Ha hioro Bumory iHgpopmaLito Npo nepekas koxHoro MNnatHuka.



2.6.3.8 B pasi nomnnkoBoro nepepaxyBaHHA baHkoM KoOLITIB Ha KopucTb KnieHTa:

2.6.3.8 a) npu ymoBIi, KO NOTOYHMI paxyHOK KnieHTa Bigkputum y BaHky, TO ocTaHHin gopydae BaHky
3[iMiCHIOBATU JOroBipHE CNMCaHHS MOMUIKOBO NepepaxoBaHMX KOLWTIB 3 Moro PaxyHky (iB), Biakputux y baHky.
2.6.3.8 6) Nnpy yMOBI, SKLLO NOTOYHUIN paxyHOK KnieHTa BiAKpUTMI Y iHLWOMY HaaaBa4veBi NnaTPKHUX NOCAyr, TO
KnieHT 3aincHI0e NOBEPHEHHS MOMUIIKOBO 3apaxoBaHMX KOLUTIB Ha paxyHOK baHky.

2.6.4 Nopspok HapgaHHA iHpopMmauii KnieHTy npo npuiHATI nnatexi

2.6.4.1 baHk Hagae KnieHTy iHbopmauito Npo NpUAHATI nnatexi 3a okpemum 3anutom KrnieHTa y Burnagi
peecTpy nnaTexis/BUNMUCKN.

2.6.4.2 IHpopmauia npo NpunHATI nnaTexi HagaeTbea KrnieHTy Ha nanepoBMX HOCISAX B AeHb BiABigyBaHHSA
KnieHTom/ynoBHOBaXkeHoO/OoBipeHo ocoboto KnieHta baHky.

2.6.5 baHK npnnmae Ha cebe 3060B’sAA3aHHSA:

2.6.5.1 lNMpurimaTy roTiBkoBi rpowwosi kowTK Big MNnaTHWKIB, WO HaaxoaaTh Ha KOpucTb KnieHTa, y nopsagky,
BCTaHoBneHoMy [MpaBunamu, YMHHUM 3aKOHOLABCTBOM YKpaiHW, Y TOMY 4MChi HOPMATUBHO - NPaBOBUMM
aktamu HauioHanbHoro 6aHky YkpaiHu, 3 ypaxyBaHHAM 0OMeXeHb, BCTAHOBMEHMX 3aKOHO4ABCTBOM YKpaiHu
LLIOJ0 CYMU FOTIBKOBUX PO3PaxyHKIB.

2.6.5.2 36epiraTn OOKYMEHTW 3a BCiMa NPUAHATMMK NnaTexamum Ha KopucTb KnieHTa npoTarom CTPOKY,
BCTAHOBMEHOIO YYHHUM 3aKOHOAABCTBOM YKpaiHu.

2.6.5.3 Y Bunagky BTpatu [NnaTHMKOM KBUTaHLIT Npo onnaTty HagaTtn oMy Ha BUMory AybnikaTn JOKYMEHTIB,
Lo NiATBEPAKYIOTb 0akT BUKOHAHHA HUM nnaTexiB Ha KopucTb KnieHTa, 3rigHo gitounx Tapudis baHky.
2.6.5.4 HagaBatn KnieHTy Ta lnaTtHukam KOHCynbTauil 3 MWTaHb 3aCTOCYBaHHSI YMHHOrO OGaHKIBCbKOro
3aKkoHO4aBCTBa YKpaiHM Ta NOPSAKY 34iIMCHEHHS pO3paxyHKiB.

2.6.6 KnieHT npunmae Ha cebe 3060B’A3aHHA:

2.6.6.1 Tlpwu 3MiHi pekBi3nTiB, ANSA 3apaxyBaHHSA MPUAHATUX NNaTeXiB, HE Ni3Hile HacTynHoro pobo4oro gHs
nicns iX akTUYHOI 3MiHW NOBIZOMUTY NPO Le y NCbMOBIN hopmi baHk. NepepaxyBaHHA BaHKOM NPURHATUX
nnaTexis 3a HOBMMU BaHKIBCbKMMU pPEKBi3UTaMn 34INCHIOETLCA Nicnsa yknaganHsa CtopoHamu [JoroBopy npo
BHECEeHHs 3miH go [orosopy.

2.6.6.2 3pgincHioBaTN NOBEPHEHHS Ha paxyHOK BaHKy NOMWNKOBO 3apaxoBaHMX KOLUTIB;

2.6.6.3 lMpoTsrom 3 (Tpbox) poboynx OHIB 3 OHSA OTPUMaHHS iHOpMaUil NPpo NPUAHATI NnaTexi NMCbMOBO
nosigomMnaTn BaHk Npo po3biXHOCTI, BUABMEHI B po3paxyHkax 3 HuM Ta lNnatHukamu.

2.6.7. Ctpok gii loroBopy, nopsifoKk BHECEHHA 3MiH Ta po3ipBaHHA

2.6.7.1 OoroBip HabyBae 4MHHOCTI 3 MOMeHTY nianucaHHa KnieHTom Ta baHkom 3asBu-[orosopy i adie
NpoTAroM poky. Akwo >xofHa i3 CTopiH 3a 30 (TpuausaTb) kKaneHgapHUX OHIB OO AaTW 3aKiHYEeHHsT CTPOKY Aii
uboro [loroBopy He iHiuitoBanu posipBaHHs Lboro [1oroBopy, To CTPOK Ail uboro [JoroBopy NpogoBXYyETLCA Ha
KOXEH HacCTyMHUI PiK HA TUX caMUX yMOBax.

2.6.7.2 3MiHM Ta OOMOBHEHHS OO YMOB MPUMUMAaHHSA MraTexiB Ta iHWWX NOMOXeHb BU3HA4YeHux y 3asBi-
[HoroBopi, BHOCATbCA 3a 3rogoto CTOpiH WAXOM yknageHHs [Jorosopy Npo BHECEHHS 3MiH Y MMCbMOBI hopmi.
2.6.7.3 [ia Ooroeopy moxe 6yTu npunuvHeHa 6e3 40AaTKOBOrO MUCbMOBOrO MOBIAOMIEHHS Ta YKNagaHHSA
aoaatkoBux yrog Ao [loroBopy y HacTYNMHUX BUNagKax:

- 3a [loroBopom LLIOAO NPUAMaHHS NnaTexis BiACYTHI nnaTexi npotarom 1 poky 3 Aatu HabpaHHs [Jorosopom
LWoA0 NpUAMaHHA nnaTexis YMHHOCTI;

- 3a [loroBopom LoO0 NpUUMaHHA nNnaTexis BiACYTHI NnaTexi npotaromM 1 poky 3 AaTu 0CTaHHLOI onepadii 3
NPUAMaHHS NnaTexy.

2.6.7.4 [OoroBip Moxe OyTu posipBaHuin 6e3 yknagaHHA LOroBOpPY NPO po3ipBaHHs 3a iHiuiaTMBow BaHky un
KnieHta, 3a ymosy, wo CTopoHa NMCbMOBO NOBIAOMUTL iHWY CTOPOHY NPO PO3ipBaHHA AOrOBOPY HE MeEHLUe
Hix 3a 30 kaneHaapHMX AHiB Ao 6axkaHoi AaTu po3ipBaHHS.

2.6.7.5 [Jorosip moxe OyTK posipBaHO nicns NpoBeAEHHSA MOBHOIO po3paxyHKy Mk CTopoHamu.

2.6.7.6 baHk mae npaBo posipsaTu [orosip B iHWMWX BuUNagkax, Bu3HaveHux [lpaBunamu Ta YUHHUM
3aKOHOABCTBOM.

2.7 HagaHHA po3paxyHKoBUX nocnyr B cucteMi «KnieHT-BaHk»

2.7.1 baHk y nopsigky, nepeabadeHomy y 3asBi-[orosopi Ta ummu lNMpaBunamu Hagae KnieHty goctyn go
cuctemn «KnieHT-6aHk» Ta 34INCHIOE po3paxyHkoBe obcnyroByBaHHA KnieHTa 3acobamu cuctemun «KnieHT-
OaHk».

2.7.2 3a obcnyroByBaHHs B cuctemi «KnieHT-baHk» KnieHT cnnayye komicito banky BignosigHo go Tapudis
BaHky Ha po3paxyHKOBO-KacoBe 06CNyroByBaHHS.

2.7.3 baHk mae npaBo:

2.7.3.1 3anpoBamXyBaTu HOBI NPOrpamHO-TEXHIYHI Ta TEXHOMOTiYHI 3acobu, po3pobneHi abo npuabaHi HUM 3
MEeTO BAOCKOHaNeHHs cuctemu «KnieHT-6aHky.

2.7.3.2 MoBepTatn 6€3 0O6POOKN ENEKTPOHHI PO3PaxyHKOBI JOKYMEHTU, 3MICT SIKMX He BiAMNOBIgA€ YMHHOMY
3aKOHOAABCTBY Ta HOPMATUBHO-NPABOBMM akTaM HauioHanbHoro 6aHky YkpaiHu.

2.7.3.3 MpunuHatn obenyroByBaHHs KnieHTa BignoBigHO OO BMMOMM YNOBHOBaXXEHWX OpraHiB y Bunagkax,
nepegbavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

2.7.3.4 BigmoBnatu KnieHTy y BMKOHaHHI NNaTPKHUX iHCTPYMEHTIB y pasi nopyweHHs KrnieHtom BuMor,
BCTaHOBMEHUX YMHHMM 3aKOHOOABCTBOM abo ummu Mpasunamu.



2.7.3.5 BigmoBuTK KnieHTY y BUKOHAHHI €NEeKTPOHHOIO PO3PaxyHKOBOro AOKYMEHTY SKLLO onepauis MiCTUTb
O3HaKu Takoi, Lo niansarae piHaHCOBOMY MOHITOPUHTY.

2.7.3.6 Y pasi HenoraweHHa KnieHTom 3aboproBaHocTi no onnati nocnyr 3 obcnyroByBaHHA B CUCTEMI
«KnieHT-6aHK» NPOTAroM MicsUs, HACTYMHOroO 3a 3BiTHUM, NPU3YNUHUTK obcnyroByBaHHA KnieHTa B cucTeMi
«KnieHT-6aHk».

BaHk 3giricHioe BigHOBNEHHA obcnyroByBaHHsA KnieHTa B cuctemi «KnieHT-6aHk» Ha niacTtasi BignosigHOro
NNCbMOBOTO 3BePHEHHS KrnieHTa Ta 3a ymoBu cnnatu KnieHTom 3aboproBaHocTi 3a nocnyru baHky.

2.7.3.7 3pincHioBaT TUMYacoBe OrokyBaHHS 06nikoBoro 3anucy KnieHta/Kopuctyeaua (i) KnieHta B cuctemi
«KnieHT-6aHk» Ta 6riokyBaHHsi PaxyHKy / PaxyHkiB Ha nigcTaBi ycHOro 3BepHeHHs1 KnieHta go baHky, y Tomy
uncrni 3acobamu TenedOHHOro 3B’A3KY, Y 3B’SI3KY 3 BUHMKHEHHSAM HELUTaTHMX CUTyauin B cuctemi «KnieHT-
OaHk», BTpaty kntodie LI, maponiB TOWO A0 MOMEHTY 3'scyBaHHA OBGCTaBWH iHUMAEHTY, 3 noganblunMMm
HagaHHAM He ni3Hiwe HacTynHoro pobo4voro AHS NMCbMOBOMO MNIATBEPKEHHA TaKOro 3BEpPHEHHS.
PosbnokyBaHHs onepauin KnieHta y cuctemi «KnieHT-BaHK» 34INCHIOETLCA Ha NigcTasi BianoBigHOro
NMCbLMOBOTrO 3BepHeHHA KnieHTa go baHky.

2.7.4 bBaHk 6epe Ha cebe 3060B‘sA3aHHA:

2.7.4.1 Hapatn KopuctyBauyam KnieHta [lepBuHHI cepTudikaTtn, 3acobu KpMnTo 3axmcTy cuctemmn «KnieHT-
OaHK», OOKyMEeHTauilo, pernamMeHTylody npaBuia Ta TEXHOMOril0 BUKOPUCTaAHHA cucteMu «KnieHT-BaHky,
HagaTtn KnieHTy KoHCynbTaLilo 3 BUKOPUCTaHHS, 06CIyroByBaHHsi Ta CynpoBOMXKEHHA cuctemmn «KnieHT-6aHk»
npotsirom 5 pobounx gHiB 3 aHs nignucaHHs KnieHtom Ta bankom 3asBu-[oroBopy abo 3asBku Ha BHECEHHS
3MiH B cucTtemi «KnieHT-6aHK».

2.7.4.2 BukoHyBaTh po3paxyHKOBI onepauii no paxyHky KnieHTa y BCTaHOBMEHI YAHHMM 3aKOHOAAaBCTBOM Ta
HOpMaTMBHO-NpaBoBUMKM akTamm HauioHanbHoro baHky YKpaiHu CTpOkM 3a yMOBM BUKOHaHHA KnieHTOM
nonoxeHos Umnx MNpaswun.

2.7.4.3 lNMpunmaTty Ta BUKOHYBATW €NEKTPOHHI pO3paxyHKoBi JOKyMeHTn KnieHTa, Wo Haginiwnm 3a 4onoMorot
cuctemm «KnieHT-6aHky», WO BignoBiganTs BUMOraMm Aito4oro 3akoHOA4aBCTBa Ta HOPMaTUBHO-MPaABOBMM akTam
HBY.

2.7.4.4 Hapatn MOxnuBicTb KnieHTy LWOAEHHO OTpuMMyBaTW iHGOPMALil0 NP0 MPUAHATI | HENnpUAHATI
€IeKTPOHHI pO3paxyHKOBI AOKYMEHTW, nepedaHi 3a gonomoroto cuctemu «KnieHT-6aHk», iHdopmauiio npo
3apaxyBaHHs Ta CMMCaHHS rPOLLOBMX KOLUTIB 3 NOro paxyHkiB B baHky.

2.7.4.5 Bectn npotokonu o6bMmiHy iHdopmalieto, 30epiraTy Ta apxiByBaTu €enEKTPOHHI [OOKYMEHTU Yy
BiANOBIOHOCTI 3 MPUUHATOK B BaHKy TEeXHOMOorielw i BUMOramm YMHHOrO 3akOHOO4AaBCTBA Ta HOPMAaTMBHO-
npasoBux akTis HBY.

2.7.5 KnieHT mae npaBo:

2.7.5.1 KopuctyBatucsa cuctemoro «KnieHT-baHk» anga 30iiCHEHHS po3paxyHKOBMX onepauin no noToOYHUX
paxyHkax, BudHadeHux y 3asBi-[oroBopi / 3asBui Ha BHeCceHHA 3MiH B cuctemi «KnieHT-6aHk» Ta iHWMX
onepauin 3rigHo 3 lNpasunamu.

2.7.5.2 [Jatn baHky BkasiBKy Npo HEOOXIOHICTb NiANUCAHHSA eNEeKTPOHHUX MNaTiPKHUX Ta IHWWX AOKYMEHTIB Bif
imeHi KnieHTa opgHielo abo kinbkomMa yMOBHOBaXeHMMM ocobamu, nignucu akmx HaeegeHi y  [epeniky
YNOBHOBaXXeHMX OCib (kapTui i3 3paskamu nignucise).

2.7.5.3 WopneHHo oTpumyBaTK iHOpMaLLilo NPO MPUNHATI | HENPUWHATI €NEeKTPOHHI PO3paxyHKOBi JOKYMEHTH,
nepefaHi 3a gonomorot cuctemmn «KnieHT-6aHK», iHpopMauilo Npo 3apaxyBaHHs Ta CMMCaHHSI rPOLUOBMX
KoLTiB 3 noro PaxyHkiB B BaHky.

2.7.5.4 lMepepaBatn fo baHky po3paxyHKOBi JOKYMEHTW B HaLioHanbHIN Ta/abo iHO3eMHin BantoTi, 3asBM Ha
KyniBnio, Npofax Ta KoHBepTaLito iHO3eMHOI BanioTu, BiAOMOCTI, 3anuTW (3BEPHEHHS) Ta iHLWi OOKYMEHTH,
nepeabadveHi NpaBunamun, sk 3a gonomoroto cuctemm «KnieHT-6aHk» Tak i Ha nanepoBMX HOCISX.

2.7.5.5 B npoueci pob6oTn 3 cuctemotro «KnieHT-6aHK» BUKOPUCTOBYBaTU JOOATKOBI 3acobu 3axmcTy (TOKEHMW,
TOLO).

2.7.5.6 TMigkno4nTUCh A0 NOCNyrn oTpUMaHHA «SMS — NoBIAOMIEHHSA NPO onepadii 3a paxyHKOM».

2.7.5.7 NpwusynuHntn obcnyroByBaHHS B cuctemi «KnieHT-6aHk» Ha cTpok Ao 30 kaneHgapHUX gHiB, HagasLn
0o baHky BignoBigHMI MMCbMOBUIA 3anNnT.

2.7.5.8 IHiuitoBaTV NpunmMHeHHs o6cnyroByBaHHSA y cuctemi «KnieHT-6aHk» wnaxom HagaHHA 0o baHky 3asBku
Ha NPUMMHEHHS 06CNyroByBaHHSA B cucTemi «KnieHT-6aHky» 3a hopMOoro BCTaHOBIEHO BaHkoM.

2.7.6 KnieHT 6epe Ha cebe 3060B‘A3aHHs:

2.7.6.1 O6nagHatn poboye micue cuctemmn «KnieHT-6aHk» BnacHow npautotodoto NMEOM (cymicHoto 3 IBM
PC), 3 poctynom go mepexi Internet.

2.7.6.2 3abe3neunTn HaginHe 36epiraHHs dannie cucteMn «KnieHT-6aHKk» Ta TexHiYHoro obnagHaHHs ENM i
3acobiB 3axucCTy.

2.7.6.3 BuknioumTn 4OCTyn OO TEXHIYHUX i NporpamMHmx 3acobiB cuctemun «KnieHT-6aHKk» CTOPOHHIX OCiO.
2.7.6.4 [otpumyBatucb PekomeHgauin knieHTam wWwo[o 3abesneyeHHs iHGopMauinHOi Ge3nekn npwu
KOpUCTyBaHHi cuctemoto «KnieHT-6aHk», HaBegeHux y [logaTky 2 Npasun ta Ha OdiuinHomy canTi BaHky.
2.7.6.5 WogeHHo aHanizyBaTu BCi NOBIAOMINEHHSI NPO NPUAHATI | HeNPUNHATI BaHKOM po3paxyHKOBI JOKYMEHTH
Ta iHWy iHdopmauilo i HeranHo nosigomnATM BaHK Npo BuMagkMm MNOMMUIIKOBOrO 3apaxyBaHHA Ta/abo
nepepaxyBaHHs rPOLLOBMX KOLUTIB.

2.7.6.6 lNepepaBatu B baHk enekTpoHHI po3paxyHKOBi JOKYMEHTM 3 MOTOYHOK KaneHaapHo OaToto.

2.7.6.7 Y3rogxyBaTn 3 baHkoMm Aii LWOAO YCYHEHHSA eKCTpeMarbHUX Ta HenepeadayeHmx cUTyalin B CUCTEMI
«KnieHT-0aHK».



2.7.6.8 3picHioBaTK onnaTty nocnyr 3a [loroBopom 3rigHo 3 Aitouumu Tapudammn baHky Ha po3paxyHKOBO-
KacoBe 0BCnyroByBaHHS.

2.7.6.9 Y pasi npuUAHATTA piLlLlEHHS NPO NPUNMHEHHSA 06CnyroByBaHHs y cuctemi « KnieHT-6aHk»:

— Hapgatn bBanky 3asiBKy Ha npunMHEHHS o0OcnyroByBaHHs B cucteMi «KnieHT-0aHk» 3a ¢opmoto
BCTaHOBEeHO baHKOM He MisHilwe Hix 3a 2 (aBa) poboymnx AHi 40 KiHLSA MOTOYHOro Micsius;

— cnnatutu 3aboproBaHicTb No onnati o6¢cnyroByBaHHA 3a cuctemoro «KnieHT-6aHk» y NOBHOMY po3Mipi.
2.7.7 YmoBM BCTaHOBMNEHHA Ta ekcnnyaTtauii cuctemu «KnieHT-BaHk»

2.7.7.1 CynpoBogxeHHsi cuctemu «KnieHT — 6aHk» 34iMCHIOITE YNOBHOBaXEHI NpavuiBHUKM BaHky.

2.7.7.2 Peectpauia ta nigkntoyeHHs KnieHta B cuctemi «KnieHT — 6aHk» KnieHT 34icHI0ETLCS Ha nigcTasi
3asasu-[orosopy.

2.7.7.3 BaHk npoTdarom 5 pobounx gHiB 3 AHa nignucaHHa Knientom Ta baHkom 3asasu-[orosopy / 3asBku Ha
BHECEHHs 3MiH B cuctemi «KnieHT-6aHk» Hapgae KopuctyBadam KnieHTa y cnocib, Bu3HayeHun y 3assi-
Horoeopi / 3assui, MNepBuHHI cepTudpikatn, 3acobu kpunTto 3axmncty cuctemu «KnieHt-6aHky, iHpopmadito ans
poctyny go cuctemm «KnieHT-6aHk», 3acobu ElN Ta gokyMeHTauito, Lo pernameHTye npaBunia Ta TEXHOIOrIH0
BUKOPUCTaHHA cucteMn «KnieHT-6aHk». [MigkniodeHHs KnieHta/KopucTtyBadiB oo cuctemmn «KnieHT-6aHk»
BinOyBa€eTbCs AMCTaHUiNHO, BignoBigHO Ao [lam’aTkm 3 nigkniodeHHs 0o cucTemmn «KnieHT-6aHk», sika
HapaeTbcsa KnieHTy nicnsa nignucadHa 3assu-LorosBopy. baHk Hagae KnieHTy KoHcynbTauito no poboTi 3
cuctemMoro «KnieHT-6aHk».

2.7.7.4Y pasi skwo Kopuctysadem He Byae 3aincHeHo nepwnii Bxig y cuctemy «KnieHT-6aHk» Ta reHepyBaHHS
Hosoro (poboyoro) Knitova EINM npotarom Tepminy gii MepBrHHOro ceptudikaty abo y pasi HEMOXMMBOCTI
BMKOPUCTaHHA HagaHoro BaHkom [MepBuHHOro cepTudikaty (BTpaTa, NCyBaHHSA TOLLO) MOBTOPHE HadaHHS
MepBuHHOrO cepTubikaTy 30INCHIOETECS 3a YMOBM HagaHHsA KnieHTom fo baHky 3asBku Ha NOBTOpHE HafaHHSA
MepBuHHMX cepTudpikatie oo cuctemu «KnieHt-6aHk» 3a popmoro BcTaHoBNeHO baHkom.

2.7.7.5 KnieHT He Mae npaBa BHOCUTU XOAHUX 3MiH He nepeabadeHnx HagaHow BaHkoM JokymeHTauieo o
cuctemn «KnieHT-6aHk» ©e3 nmucbmoBoro Ao3sony baHky. 3apaxeHHs nporpamHumu “Bipycammn” abo
NOpPYLUEHHS LiNICHOCTI NporpamMmHOro 4v anapaTtHoro 3abeaneyeHHs BHAcNigoK Hepbanoro ctaerneHHa abo
HeKoOMMeTeHTHOCTI KopucTyBauis, BBaXaeTbCs NopyLleHHAM yMoB [Jorosopy Ta lNpasun.

2.7.7.6 CTOpoHM OOMOBUIUCH, WO nepeaari Knienty arigHo JoroBopy Ta uux MpaBun 3acobu Ta apyKoBaHi
MaTepianM BBaXatoTbCsl TakMMK, WO MICTATb KOHMiAEHUiNHY Ta/abo TaeMHy iHdopMmalito, Ta cyBope
30epexeHHs1 X CekpeTHOCTI Mae ByTn 3abe3neveHe B NOBHIN Mipi. B 3B’A3Ky 3 uuM, Bci Kopuctysaui KnieHTa,
AKi MalTb 4O HUX OOCTYM, MOBUHHI NOBOAMUTMCH 3 TAKOK iHGhOPMALIEI0 3 HANEXHOK YBarol Ta He JOonycKaTu
il po3ronoLeHHst abo konitoBaHHS y 6yAb-aKOMY BUINSAAI.

2.7.7.7 baHk Ma€ npaBo 34iMiCHIOBaTN NepeBipkn pobounx micub/NpuMiieHs KnieHTa Ha npegmeT BUKOHaHHS
HUM BMMOT 3axuCTy iHopmalii Ta 36epiraHHs 3acobiB 3axucTy i NpunuHATN obcnyroByBaHHA KnieHTa B pasi
HEBWKOHAHHSI HUM BUMOT 6e3neku.

2.7.7.8 3miHa/gonoBHeHHsA/BuganeHHa Kopuctysadis cuctemun “KnieHT-6aHK” Ta/abo 3miHa piBHA goCTyniB
KopucTyBauis go cucremm «KnieHT-6aHk» Ta/abo 3amiHM nepeniky paxyHkiB KnieHTa / 3aMOBneHHs 4o4aTKoBUX
nocnyr, Bu3HaveHux y 3assi-[orosopi, BigbyBaeTbca nicna nogaHHa KnieHtom go baHky 3asBku Ha BHECEHHSA
3MiH B cucteMi «KnieHT-BaHk». Mpu ybomy KnieHT cnnauye BaHky komicito 3rigHo 3 gitounmmn Tapudamu baHky
Ha pPo3paxyHKOBO-KacoBe 0OCYroByBaHHSI.

2.7.7.9 Axkwo KopuctyBayem knieHTa NpOTAromM OLHOMO KaneHOapHOro poky He Oyno 3filcHeHO BXogy OO
cuctemun «KnieHT-6aHk», BaHk Mae npaBso 3gincHuTH 6nokyBaHHa O6nikoBoro 3anucy Takoro Kopuctysada B
cuctemi. BigHoBneHHsA npasa goctyny 3aiMcHioeTbes baHkom Ha nigcTasi HagaHoi Knientom go baHky 3asBku
Ha BHeCeHHHA 3MiH B cuctemi «KnieHT-6aHk», BignoBigHO o0 NyHKTY 2.7.7.8. MpaBun, wnsaxom peecTpauil
Hosoro OBnikoBOro 3anucy Ta NOBTOPHOro HadaHHA [NepBUHHMX cepTudikaTis.

2.7.7.10 3 meTOW MigKNOYEeHHA 00 nocnyrm «SMS — noBIAOMNEHHsT MPO onepauii 3a paxyHkom» KnieHT
3anoBHIOE BiANoBigHI NnapameTpu 3assu — [JoroBopy Npo HagaHHA po3paxyHKOBMX nocnyr y cuctemi «KnieHT-
OaHk» / 3asBKku Ha BHeCeHHS 3MiH o cuctemu «KnieHT-6aHk» abo Hagae 3asBy y OOBINbHIA GOpMi B SKil
3a3Havae Taki OOOB’A3KOBI AaHi: HavMeHyBaHHA / npi3Buwe, iM'A, no-bartbkoBi KnieHTa; ko 3rigHo 3
€0PMNOY/PHOKIM KnieHta; npisBuwe, iM’a, no-b6atbkosi KopuctyBava, sikui oTpumyBaTume SMS-
NnoBigOMIEHHS; poni goctyny KopuctyBada (siKLLio ogHa ocoba mMae aekinbka obnikoBux 3anucie Kopuctysauis
3 pi3HUMK ponsiMy JOCTynMiB), HOMep MobinbHoro TenedoHy KoprctyBada, Homepu paxyHkiB, cymy onepaduii,
BiO SAKOI 34iNcHI0eETbCA SMS-iHdopMyBaHHs (3a HeobxigHoCTi). Taka 3asBa HagaeTbcs KnieHTom 3acobamu
cuctemun «KnieHT-6aHK» i3 3acBig4eHHAM enekTpoHHUM nignucom KnieHta/npeacTtaBHMKa/YNOBHOBaXEHOI
ocobu KnieHTa Ta € HeBig’eMHO YacTuHow [oroBopy. 3a oTpumaHHs nocnyrm SMS-noBigomneHHss KnieHT
cnnayye KoMiciiHy BuHaropogy 3rigHo Tapudis baHky.

2.7.7.11 MNpwunuHeHHs gii Jorosopy Ta obcnyroByBaHHsA KnieHTa y cuctemi «KnieHT-6aHk» 34INCHIOETLCA:
2.7.7.11 a) 3a iniuiaTuBoto KnieHTa — wnsaxom HagaHHA 4o baHky 3asBku Ha NpUNMHEHHS o6CnyroByBaHHs B
cuctemi «KnieHT-6aHk» Ta cnnaTtu komicii baHky 3a o6cnyroByBaHHs B cuctemi «KnieHT-6aHK», BignoBigHO A0
Tapudie BaHky. O6cnyroByBaHHA KnieHTa y cuctemi «KnieHT-6aHk» npunmnHaeTbess npotarom 1 (ogHoro)
poboyoro OHA 3 MOMEHTY HafdaHHA 0o BbaHky 3asBu Ha NpunuHeHHst oOcnyroByBaHHA B cucTeMi «KnieHT-
BaHK».

2.7.7.11 6) Y pasi 3akpuTTs ycix PaxyHkiB KnieHTa 3a iHiuiaTnBoto KnieHTa Ta/ abo baHky BignosigHo o ymoB
[MpaBun Ta YMHHOrO 3aKOHOAABCTBA, Mpu LboMy [lOroBip BBaXa€eTbCA TakuM, LLO BTPATMB YMHHICTb 3 AaTu
3aKpUTTA OCTaHHLOro paxyHKy KnieHTa.

2.7.8. YmoBu BukopuctaHHsa ElN ta kpunto 3axucty



2.7.8.1 [lo BMKOHaAHHS NPUNMAOTLCA ENEKTPOHHI PO3paxyHKOBi Ta iHWi OOKYMeHTM, Wwo Mictate Ell Ta
3awmndpoBaHi BigNoBiAHO A0 NporpamMHoro 3abeaneveHHsi, BCTaHOBEHOro baHkom

2.7.8.2 EnekTpoHHI po3paxyHKOBi JOKYMeHTU nepefaHi o baHky 3a gonomorowo cuctemu «KnieHT-6aHk» Ta
nignucani ElN, po3rnagaloTbes sk Taki, WO MalTb IOPUANYHY CUNY HapiBHI 3 nanepoBUMM PO3paxyHKOBUMM
OOKYMeHTaMu, Lo MICTATb BiabUTok nevatku (3a HasBHOCTI) Ta nianucn KnieHta / MNMpeactaBHuka (iB) KnieHta
/ YnoBHoBaxeHoT (1x) ocobwm (i6) KnieHTa.

2.7.8.3 KnieHT 3000B'si3yeTbCsl 3abe3neuntn 306epexxeHHs TEXHIYHMX HociiB ElNM 3 MeTo YHUKHEHHS ix
NCyBaHHS, BTpPaTU, BUKOPUCTAHHS CTOPOHHIMU ocobamu.

2.7.8.4 Tepepayva TexHi4yHUx HociiB ElNM (abo ix 3amiHa) 3aincHioeTbes baHkom nuwe BusHayveHnm KnieHTom
KopuctyBadam, abo ynoBHoBaxxeHMM ocobam Ha nigcTtasi [JoBipeHocTi KnieHTa.

2.7.8.5 CtopoHa, sika BTpaTuna KOHTPOIb 32 BUKOPUCTAHHSAM TEXHIYHMX HOciiB ElN, He3anexHo Big HasiBHOCTI
Yn BiOCYTHOCTI BiJOMOCTEN MPO iX HeCaHKUiOHOBaHe BUKOPWUCTAHHS, TEPMIHOBO CMOBILlae Npo Le iHwWy
CTOpOHY.

2.7.8.6 CtopoHu, BMxogsum 3 Bumor n 2.7.8.3 [NpaBun, BCTAHOBMNK, LLO BigNOBidanbHICTL 3a HanexHe
0POpMIEHHA AOKYMEHTIB 3a gonomoroto ElMN uinkom noknagaetbcsa Ha KnieHta. CTOPOHM TakoX AOMOBUIUCH,
O Yy BUMNaAKy BCTAHOBMEHHSA (iKTUBHOCTI ocdopmMneHoro 3a gonomoroto EIMN gokymeHTa, 36uTkM, 3anogisHi
oaHin i3 CtopiH JoroBopy abo TpeTim ocobam B pesynbTaTti 34iMCHEHOI Ha MiacTaBi Takoro (QiKTMBHOrO
OOKYMeHTa, onepaldii, nignaratoTb BiALIKOAYBaHHIO 3a paxyHOK CTOpPOHM, Bif iMeHi sikoi 6yro opopmMneHo Len
OOKYMEHT.

2.7.8.7 Y pasi 3MiHM 0Ci0, SkMM HagaHO NpaBo NIANMCY PO3PaxXYHKOBUX OOKYMEHTIB, @ TakoX Nnpu 3MiHi CBOET
agpecu, KnieHT 3060B’A3aHMIN NOBIAOMUTM NPO Le baHK y nopsaKy Ta NpoTArom CTPOKY, WO BU3HAYEHI LMK
MpaBunamu.

2.7.9 BignosiganbHicTb CTOpPiH

2.7.9.1 KnieHT Hece BigNoOBiAanbHICTb 3a BUMNAAKM MOMUIIKOBOrO (POPMYyBaHHS Ta MogaHHS ManepoBux Ta
€NEeKTPOHHMX PO3PaxXyHKOBUX JOKYMEHTIB, LLO TArHe 3a co60t0 NoABIHE CNUCAHHSA KOLITIB 3 paxyHKy KnieHTa.
2.7.9.1 KnieHT norogXXyeTbCs 3 TUM, WO po3yMie BCi pu3nkn Ta bepe Ha cebe MOBHy BigMNOBIganbHICTL 3a
3abesneveHHs H6esnekn paxyHkiB (baHk 3BinbHAETLCS Bif, BIONOBIAANBLHOCTI), y pasi:

- He 3asHauveHHs KnieHtom gossoneHoi IP - agpecwu, 3 skoi (skux) moxnmeun goctyn KopucTtysauyis go
cuctemm «KnieHT — 6aHK»;

- 00OpaHHA KnieHToM cnocoby oTpumaHHsi [NepBUMHHUX cepTudikaTiB LWIAXOM HaAcunaHHs apxiBy 3
MepBMHHMM cepTudhikaToM Ha enekTpoHHY nowTy KopuctyBaua;

- BiamoBM KnieHTa Big BUKOPUCTaHHA 0O4ATKOBMX 3aco0biB 3axucTy: TokeHa, OTP-TokeHa;

- BigMoBwu KnieHTa Big oTpyMaHHa SMS — nosigomneHb Npo onepaldii 3a PaxyHkom/PaxyHkamu.

2.7.10 BaHK He Hece BiAnNoBiAanbLHOCTI 3a:

2.7.10.1 HesukopuctaHHs KnieHTom nocnyr, wo o6yMoBnoTbLCA Uumun MNpaBunamu.

2.7.10.2 HecnpaBHocTi Ta pgedektn obnagHaHHsa KnieHtTa abo HenpaBWuilbHE BUKOPUCTAHHSA 4K
eKkcnnyaTauito Luboro obnagHaHHs Ta cuctemn «KnieHT-6aHk».

2.7.10.3 HapgivHicTb cyHKUiOHYBaHHS Mepexi Internet Ta gocTyny Ao Hei.

naBa 2.8 BiakputTa BKNagy (Aeno3uTty) «3pyvyHun»

2.8.1 baHk BigkpuBae KnieHTy BknagHum (0eno3utHun) paxyHok (PaxyHok), Ta npuimMae Ha PaxyHok Bif
KnieHTa rpoLloBi kOWTK B CyMi Ta Ha YMOBaXx, siKi, BU3Ha4deHi y 3assi — [Jorosopi.

2.8.2. KnieHT 3060B’A3yeTbCsA NPOTArOM TpbOX poboymx AHIB 3 AaTu nignucaHHs KnieHtom Ta baHkom 3asasu-
HoroBopy 3abe3neunty 6e3roTiBKOBE 3apaxyBaHHsi Ha PaxyHOK rpoLIOBMX KOLUTIB B CyMi, BU3HaYeHi B 3asiBi-
[oroBsopi. ¥ pasi HeHagxoaXeHHs Ha PaxyHOK cymu BKnagy rnpoTArom CTPOKY, HAaBEAEHOro Y LibOMY MYHKTI
Mpasun, Jorosip BBaXaeTbCsa Taknm, WO He BigdyBcsa Ta PaxyHOK 3akpuBaEeTbCS.

2.8.2.1. fanun Bug Bknagy nepepbavae nonoBHeHHs. Cyma Bknagy moxe 30inbluyBaTWCb NPOTAroMm gii
[loroBopy 3a paxyHOK MOMNoBHEHHA BKNaay, ske 3aiicHioe KrieHT. KowTtu Ha PaxyHok 3apaxoByoTbcs BaHkom
npoTaroMm po6oyoro AHs Ao 16:00. Y pasi nogaHHsa KnieHTOM nnaTiKHOT IHCTPYKUIT HA nepepaxyBaHHs KOLLTIB
nicnsa 16:00, Taka nnaTtikHa IHCTPYKLiS MOXe BMKOHYBATUCHA MOTOYHUM [HEM, are He Mi3Hille HaCcTynHoro
poboyoro AHsi. Cyma NONoOBHEHHS HE MOXe OyTWM MeHLIOo, HiXk cyma MiHimansHoro 3anuwky 3a Bknagowm,
BCTaHoBMeHoro baHkom Ha AaTy po3MilLleHHs BKNaay Ans uboro AenosnTy.

2.8.2.2 Nanun By Bknagy nepenbavae yacTkoBe 3HATTS KOLWITIB. Y pasi YaCTKOBOIo 3HATTA Cyma KOLUTIB Ha
PaxyHKy He MOXe CTaHOBUTU CyMY MeHLUe, HixX cyma MiHiManbHOro 3anuiiky 3a Bknagom, BCTaHOBNEHOro
BaHkoM Ha pgaTy posMilleHHs BKnagy AN uboro Aenosuty. Y pasi 4acTKOBOro noBepHeHHs Bknagy,
noYmMHalo4YM 3 4aTn YaCTKOBOIO MOBEPHEHHSA NMPOLIEHTU HApaxOBYKTLCS Ha CyMy 3anuwiky Ha PaxyHky. BaHk
3[iMICHIOE YacTKoBe NoBepHEHHs Bknagy Ha niactaei nucbMoBoi 3asiBu, HagaHoi KriieHTom i3 3a3HayeHHsaM
CyMM Ta AaTu 4YaCTKOBOrO NMOBEPHEHHS, Npu LboMy 3asBa, WO Hagiiwna npotarom poboyoro aHsa go 16-00
MOXe BMKOHYBaTUCS MOTOYHUM [OHEM, ane He MisHiwe HacTynHoro pobo4yoro AHS. A0 AHS YaCTKOBOrO
NOBEpHEHHs1 Bkragy. 3asiBa Npo 4acTKoBe 3HATTS KowTiB Moxe 6yTn HagaHa KnieHTom Takox 3acobamu
cuctemm «KnieHT-6aHk» abo enekTpoHHOMY BUrMAAi 3 HaknagaHHaM KeanigikosaHoro EIM.

2.8.2.3. Po3miweHHsa / 30inblUueHHs CyMU BKMagy 34iNCHIOETbCA LWNAXOM nepekasdy KnieHTom KowTiB Ha
PaxyHOK 3 BriacHOro nMOTOYHOrO paxyHKy. YacTkoBe 3HATTA CyMW BKragy 3A4iINCHIOETBCA LUNSXOM nepekasy
KoLTiB 3 PaxyHKy Ha BnacHUn NOTOYHUIA paxyHoK KnieHTa.



2.8.2.4. baHK 3[iNCHIOE 3apaxyBaHHSA KOLWTiB Ha PaxyHOK, cnuMcaHHs KowTiB 3 PaxyHKy 3 ypaxyBaHHAM
BCTaHoBneHux baHkom ans gaHoro Buay Bknagy MiHiManbHoro sanuwky 3a Bknagom, MiHiManbHOI cymu
MOMOBHEHHS KOLUTIB, MakCUMarnbHOI CYyMW PO3MILLLEHHS KOLWWTiB Ha PaxyHKy (BignoBigHO 40 yMOB 6aHKiBCbKOro
NPOAYKTY).

2.8.3 Nopagok HapaxyBaHHA Ta CnnaTy NPOLEHTIB 3a KOPUCTYBaHHA BKNagoM

2.8.3.1 HapaxyBaHHa BaHKkOM npOUEHTIB 3a KOPWCTYBaHHS BKMNaAOM 3AIMCHIOETbCA Y BanioTi BKragy
LLIOMICAYHO Y OCTaHHIN poboynin AeHb KOXHOMO KaneHAapHOoro Micsus, a Takox y AaTy NOBEPHeHHs Bknagy /
AaTy NpOAOBXEHHA CTPOKY Ail BKnaay.

Y pasi, SKLo AaTa NoBEePHEHHS BKNaay / AaTa NpoAoBXeHHs CTPOKY Ail Bknaay npunagae Ha Hepobo4unn AeHb,
NPOLEHTN HapaxoBYKTbCA Yy nepwuin pobodnin AeHb Micna AaTu noBepHeHHs Bknagy. [Npy HapaxyBaHHI
NPOLIEHTIB AeHb 3apaxyBaHHS rpOLLOBMX KOLTIB HA PaxyHOK Ta AeHb MOBEPHEHHS rPOLLOBKX KOLLITIB 3 PaxyHKy
He BPaxoBYIOTLCS.

2.8.3.2 [Ins HapaxyBaHHSI MPOLIEHTIB BUKOPUCTOBYETLCA (PaKTUYHA KiMbKiCTb AHIB Yy poui Ans BKMagiB B
HauioHanbHiv BantoTi, Ta 360 AHiB y poui ANs BKNagiB B iHO3EMHIN BarnioTi.

2.8.3.3 Cnnata npoueHTiB 3a KOPUCTYBaHHSA BKNAAOM 34INCHIOETHCS LOMICAYHO Y nepmnin pobounin AeHb
nicnsi 3aKiHYEHHS KOXXHOrO 3BITHOrO MicALS, @ TaKOX y AaTy NOBEPHEHHS BKNaay / AaTy NpOAOBXEHHSA CTPOKY
4il Bknagy. Y pasi, SKWo faTta noBepHEeHHHA BKNafy / AaTa NPOAOBXEHHHA CTPOKY Ail Bknagy npunagae Ha
Hepobounin OeHb, cnnaTta HapaxoBaHUX MPOLEHTIB 3AINCHIOETLCA Yy Neplimii pobounn aeHb nicna gatm
NMOBEPHEHHS BKNagy / AaTi NPOAOBXEHHS CTPOKY Aii Bknaay.

2.8.3.4 baHK He HapaxOBye Ta He chnayye npoueHTW 3a KOPUCTYBaHHA BKNagoM Micns gaTv NOBEPHEHHS
BKNaay, 30Kkpema y BunagKy HeMOXIMBOCTI NoBepHeHHs baHkoM Bknady Ta HapaxoBaHWX BiAMNOBIAHO OO YMOB
Lboro [loroBopy NpOLEHTIB HA NOTOYHUI paxyHoK KnieHTa 3 nigctas, Wwo He 3anexaTb Big baHky.

2.8.3.5 B pasi HaknageHHs Ha PaxyHok KnieHTa apewTy BignoBigHUMU gep>xaBHMMUW OpraHamu y Bunagkax,
nepeabavyeHnx YHHUM 3aKOHOA4ABCTBOM, NPOLIEHTH 3a BKMNaAoOM 3@ BECb CTPOK apeLuTy He HapaxoByHOTbCA Ta
He CrnadvyoTbCs.

2.8.3.6 3a iHBeCTUUINHMM BKIagoMm, pO3MILLEHUM HOPUONYHOK 0COB0 — Hepe3naeHTom (iHBecTopom) baHk
0jHOYaCHO, 3i CNNaTol NPOLIEHTIB 38 KOPUCTYBaHHS BKNaAOM YTPUMYE NoAaToK 3 AOXOAIB HepeanaeHTa (aani
— nogartok) B po3mipi 15% Big cymy HapaxoBaHWUX NPOLEHTIB.

Y pasi konu KnieHT BBaxae, Lo 3 horo goxoais 6yno yrtpuMaHo cyMy nogaTky, sika NepeBULLYE HaNEeXHy 40
cnnaTtu BiANOBIQHO A0 HOPM MDKHApPOAHOrO [OOroBOpYy, PO3rNsg MNUTaHHSA NpPO BiAWKOAYBaHHS PisHULUI
34incHETbCA KrnieHTOM CaMOCTIMHO LWNAXOM 34INCHEHHST OILINHOIO 3BEPHEHHSA [0 OpraHy AepXKaBHOT
noAdaTkoBoi cnyxbmu 3a MicuesHaxomkeHHAM baHky, y nopsaky, BU3HA4YEHOMY YMHHUM 3aKOHOLABCTBOM
YKpainum.

2.8.4 Mopapnok noBepHeHHA BKNaay

2.8.4.1 lNoBepHeHHa baHkoMm BKknagy 34IMCHIOETLCH Yy AaTy NOBEPHEHHS BkNagy, a SKWO AaTa NOBEpPHEHHS
BKIagy € HepobouvMM OHeM, MOBEpPHEHHs BKMady 34iNCHI0ETbCA Y Mepmn pobounin AeHb nicns Aatu
NOBEPHEHHS BKNaay.

2.8.4.2 baHk 34iMCHIOE NOBEPHEHHS BKNady Ha nigcTasi NMCbMOBOI 3asBM NPO 3aKPUTTA PaxyHKy, HagaHoi
KnieHTom g0 OHS noBepHeHHs Bknagy. 3asiBa Npo 3akpuTTa paxyHKy Moxe 6yTn HagaHa KnieHToMm Takox
3acobamu cuctemm «KnieHt-6aHk» abo enekTpoHHOMY BUrnAgi 3 HaknagaHHam KeanidikosaHoro EIM.
2.8.4.3. KowTn 3 Oeno3nMTHOro paxyHKy MOBepTalTbCs LUMSAXOM nepepaxyBaHHA Ha MOTOYHUN pPaxyHOK
KnieHTa, Bigkputnin y baxky, abo B iHWoMy BaHKy YKpaiHu, Ta BU3Ha4veHun y 3assi-[orosopi.

2.8.4.4 BaHk 3aKkpvBae OEMO3UTHUI paxyHOK Ha HACTYMHWUIN GaHKIBCbKUIA AeHb NiCMsi NOBEPHEHHS BKNagy.
2.8.5 YMOBM npoAoBXeHHs CTPOKY Aii Bknagy

2.8.5.1 Y BunagKky HeHagaHHs KrieHTOM y CTpoku Ta B nopsgky, Wwo nepegdadedi n 2.8.4.2 umx lMpasun
NMCbMOBOI 3asBU NPO 3aKpUTTHA paxyHKy, baHk mae npaBo NpodoBXyBaTh CTPOK Aii Bknagy KoXHOro pasy Ha
TOW CaMuii CTPOK, Ha SKMIM BiH ByB po3milieHui BignosigHo Ao 3assu-[orosopy. Po3Mip NpoueHTHOI cTaBkm
3a BKMagoM, SIKMMA TakMM YMHOM MPOAOBXEHO, AOPIBHIOBATMME PO3MIpYy MPOLEHTHOI CTaBKW, BCTAHOBIEHOI
BaHkom aonsa 6aHKiBCbKOro BKnagy Ti€i X CTPOKOBOCTI B Takii e BantoTi Ha AaTy NPOAOBXEHHSA CTPOKY Aii
Bkraay. NpoaoBXeHHS CTPOKY MOXNUBO nuie 4 pasu.

2.8.6 3miHa po3mipy NpoOLEHTIB 3a BKIaAoMm

2.8.6.1Y BuNaaKy iCTOTHUX 3MiH Y KpeaUTHO-GiHaHCOBI CUCTEMI KpaiHU, KOH IOHKTYPU rPOLLOBUX PUHKIB, 3MiHU
o6nikoBoi cTaBku HauioHansHoro 6aHky Ykpainu Ta/abo HopmaTtueie HBY no 060B’s13KOBOMY pe3epBYBaHHI0,
a TakoX HasiBHOCTI iHWNX 06CTaBuH, Lo He 3anexaTb Big baHnky, CTOPOHM JOCArNN 3roan BBaXKaTu HACTaHHs
Taknx 0OCTaBMH iCTOTHOK 3MiHOK o0O6cCTaBuH, AkuMu CTOPOHU KepyBamnucs Mpu BU3HAYEHHI PO3Mipy
NPOLEHTHOT CTaBku Npu yknagaHHi Jorosopy. MNpu HacTaHHi Byab-sKoro i3 3a3HavyeHux Bunagkie baHk mae
npaB.o iHiiloBaTK 3MiHM ymoB [loroBopy Logo po3mMipy NnpoueHTiB 3a Bknagom (MpoueHTHOT cTaBku) y MOpsaKy,
BM3HayYeHoMy nyHkTamm 2.8.6.2 — 2.8.6.3 Npasun.

2.8.6.2 Tllpo 3miHy po3mipy npoueHTiB baHk nosigomnse KnieHTa LwWNSXOM HarnpaBneHHs nucta 3
NoBIZOMIEHHSIM Mpo BpyyeHHs. [MpoTtarom 30 (TpmauaTh) KaneHgapH1X gHIB 3 MOMEHTY BignpasneHHs baHkom
BkasaHoro nucta KnieHt 306o0B’a3aHuni 3'aButncsa Ao baHky ans yknagaHHs [JoroBopy nNpo BHECEHHS 3MiH
PO3Mipy NPOLIEHTHOI CTaBku. HoBa NpouUeHTHa CTaBka MOYMHAE OiiTU 3 MOMEHTY BHECEHHS BignoBigHUX 3MiH
0o JoroBopy wnaxoM yknagaHHs JoroBopy npo BHeCeHHs1 3MiH. CTOPOHWM JOCArnu 3roau, Wo AaTolo, 3 AKOI
NOYMHAETLCA BiAMiK 3a3HAaYeHOro BULLE CTPOKY, BBAXAETbCA AaTa, 3a3HayeHa Ha KBUTaHLUIl, ska HajaeTbes
BaHky BiggineHHsM 3B’A3Ky Npu BigMpaBreHHi nMcTa 3 MOBIOMIEHHAM NPO BpyYeHHs, abo agaTa, ska



3a3HayveHa B MOBiAOMNEHHI, ke oTpumaHe KnieHTom/[lpeactaBHnkoM /YNOBHOBaxeHOW ocobow KnieHTa
ocobucTo y baHky.

MignucanHs Knientom [JoroBopy Npo BHECEHHS 3MiH Ao [JoroBopy nNpo Bknaza (4eno3uT) « 3py4HMin» 3 HOBOK
NPOLEHTHOI CTaBKOK CBIiAYUTL Npo 3rogy KnieHTa 3i amiHamu ymos [lorosopy.

2.8.6.3 Y Bunagkax, konu npotsarom 30 (TpuauaTtn) kKaneHaapH1x AHIB 3 AHS BignpaBneHHs baHkom nucta npo
3MiHy npoueHTHOi cTaBkm KnieHTy BignosigHo o n. 2.8.6.2. lNpasun, KnieHT He nignucas [orosip npo
BHeCeHHs1 3miH o [JoroBopy, Ha 31-ui geHb [Jorosip BBaXKaeTbCs po3ipBaHnM, a baHk 3000B’A3aHNI B LIEN Xe
AEHb NOBEPHYTU cymy Bknaay pa3om 3 HapaxoBaHVMK NPOLIEHTaAMMW.

2.8.7. TepMiH gii Ta npunuHeHHs [loroBopy

2.8.7.1 [oroBip npo Bknag (4eno3nT) «3py4Huiny BCTynae B CUNy 3 MOMEHTY nignucaHHsi KnieHTom Ta baHkom
3aseu-loroBopy Ta gie 3a 3rogoto CTopiH A0 MOMeHTy Bunnatu baHkom KnieHTy Bciei cymn Bknagy i
npoueHTiB 3a unm Bknagom.

2.8.7.2 [oroeip npo BkNag (4eno3uT) «3pyyYHniny BBaXaeTbCsa po3ipBaHuM, a 3060B‘a3aHHA CTOpPiH 32 HUM —
NPUNMHEHUMMU, AKLWO npoTarom 3 (Tpbox) poboumx gHiB 3 [atu noyatky Bknagy Ha PaxyHok He HagingoyTtb
rpoLuoBi KowTn KrieHTa.

2.8.7.3 PosipBaHHs Ta 3miHa [loroBopy npo BkNaa (Aenosut) «3pyyYHuin» B OAHOCTOPOHHBOMY MOPSAOKY He
OOMycKaeTbCA, KpiM Bunagkie, npsmo nepenbaveHux uumu NpaBunamu Ta/abo YMHHMM 3aKOHOAABCTBOM
YKpainu.

Dopatok 1 po MNpaBun komnnekcHoro 6aHkiBcbkoro oocnyrosyBaHHs B AKLIOHEPHOMY
TOBAPUCTBI «ArPOMPOCTIEPIC BAHK»

NMPABUIA KOPUCTYBAHHA MNATIXKHOIO KAPTKOIO, EMITOBAHORKO AT
«ArPOIMPOCIEPIC BAHK»

1. baHk nponoHye KnieHtam aktmBauito nocnyrm GSM-banking, wo Bigobpaxae SMS-nosigomneHHAM ycCi
BMAATKOBI onepaduii 3a kapTkoto KnieHTa 3a ymoBu HagaHHs KnieHTom y aHKeTi BigomMocTeln npo HoMep CBOro
MOBinbHOro TenedoHy. Y pasi HenogaHHsA Takux Bigomocten KnieHT niaTBepaxye ceigomy BigMOBY Big AaHOT
nocrnyru 3 BNacHNX MipKyBaHb, L0 € A4S HbOro Baromillumu 3a nonepeskeHHsa ta\abo B4acHe Npu3ynuHEHHS
MOXITMBMX HECAHKLIOHOBaHWNX onepadiil 3 BUKOPUCTaHHAM MOro KapTKU\OaHWUX KapTKu.

2. BaHk pekomeHgye B neplly 4depry BuMKOpuCTOBYBaTU GaHkomaTtu GaHKiB - napTHepiB, B TakoMmy pasi
KnieHTy He [oBegeTbCs cnniadvyBaTu 3aKBi KOMICIHHI.

3. [HOepxatenb BINK moxe oTpumatu roTiBky B MyHKTax Buaadi roTiBKOBMX KOLWITIB i B OaHkomaTax, ae
obcnyroBytoTbes BINK gaHoi nnatixkHoi cuctemu. Haknerikn Ha 6aHkomaTtax 3 norotunamm VISA ceigyaTb npo
Te, WO B HUX MOXHa OTpMMaTK roTiBKy 3a nnatixHumn kaptkamu MINC Visa International.

4. BIK sanuwaeTbes AiNCHO A0 3aKiHYEeHHS OCTaHHBLOrO AHS MICSLS POKY, 3a3HA4YE€HOMo Ha NNLbOBIN CTOPOHI
BIK. Ha BIK, wo BunyckatoTeca baHkom, aata 3akiHyeHHs gii BlK, sasHayeHa y popmati MM/PP (MM — ggi
uncbpu nopsgkoBoro Homepa micsus, PP — aBi octaHHi umdpm poky).

5. MIH-koa (nepcoHanbHU igeHTUdIKaUIMHUN HOMEP) - YHOTUPU3HAYHE YMCHO, Sike [lepxxaTenb OTPUMYE OOHUM
i3 cnocobis: MIH-kog gocTaBRNAETLCS Yepes eNekTPOHHI KaHanm 3B'a3ky abo HagaeTbes B 3aneyataHomy lMIH-
koHBepTi npu Bugadi BIK. MNIH-koa € koHdiaeHuinHo iHdopmauieto, OepxaTens 3060B'A3aHN TpUMaTh B
TaemHuui cin MNMIH-koa, He NnoBuHeH 3anucysaTty MNIH-koa4 Ha NNaTixkHIN KapTui abo Ha HWKX NpeameTax, fKi,
SIK NpaBuno, 3bepiratoTbest pasom 3 BIK.

6. [epxaTenb NOBMHEH 3HWLLYBaTW BCi NOBIJOMIEHHS, B AKUX 3ragyeTtbca noro MIH-koa, HeranHo nicns
O3HaNOMITIEHHSA 3i 3MICTOM TakMx MoBigomIieHb. [epxatenb He NoBUHEH 6e3 HeoOXigHOCTI po3ronoLlyBaTu
pekBi3uTn BIK, a Takox nosigomnaTy 6yab-komy (3okpemMa, npauiBHukam baxky) csii MIH-kog.

7. TMpv ogepxanHi BINK depxaTens NOBUHEH MOCTABUTU BIIACHUI Nignuc Ha 3BopoTHoMy 6oui BINK Ha naHeni
ans nignucy. Oepxatens 30608’a3aHun otpumaty MNIH-koHBEPT Mig nignmc npo oro oTpUMaHHs.

KnienT/ YnosHoBaxeHa / [losipeHa ocoba KnieHTa, 3060B’a3aHmin oTpumaTty npuMipHuk 3assu-orosopy nia
NiANUC NPO NOro OTPUMAaHHS.

KnienT / Oepxatene BINK / JoBipeHa ocoba 30608’a3aHi oTpumaty BIK nig nignuc npo ii oTpumaHHs.

8. PexkomeHgyemo 3anam’atatu abo 3anucatu okpemo Big BINK CVV2 kopg, wo HaHeceHun Ha 3BopoTi BIK y
naHeni onsa nignucy Ta nicnsa uporo crtepty moro 3i 3BopoTy BIMK He nmowkomKytoun npu LbOMYy MarHiTHOI
CTPIiYKN.

9. Hi 3a akux ymoB KnieHT/[depxaTenb He NOBMHEH AaBaTu J03BOMY Ha BukopucTtaHHsa ceoei BINK ta lMIH-koay
i nepegasatu BINK B kopucTyBaHHs1 TpeTiM ocobam.

10. BaHk pekoMeHaye 3 MeTo 3anobiraHHa MOXNMBIA komnpomeTadii 3miHtoBaTu IMIH-kog y 6aHkomaTax He
pigwe ogHoro pasy y 3 micaui. Y pasi HeBUKOHaHHS Takoi pekomeHaauii, KnieHT nigTBepoxye csigoMy BiamMoBy
Bifl BUKOHaAHHA JaHOl pekoMeHaalil 3 BNacHMX MipKyBaHb, L0 € AS HbOro BaromilluMun 3a nonepeiXeHHs
Ta\abo BYacHe NPU3yNUHEHHS MOXITMBUX HECAHKLIOHOBaHMX onepadiv 3 BukopuctaHHam roro blMK\pekgisnTis
BIK.

11. OTpuMaHHS roTiBKM B kacax DaHKiB 34iINCHIOETLCS BUKITFOYHO NPY Npea’siBNEHHi nacnopTa, AOKYMEHTA, LLO
Noro 3amiHioe kacupy ans ineHtndikauii Bac gk 3akoHHoro Oepxatens Br1K.

12. KnieHT noBuHeH nam'atat wo [IH-ko4 y TopriBernbHIN Mepexi BUMaraeTbCca A0 BBEAEHHS NuLle Mo
kapTkam i3 vinom (Visa Classic mutTeBa, Visa Classic Ta Visa Gold), ans uporo TepmiHan mae 6yTtu



obnagHaHun cneuianeHUM npuctpoem - [IH-TTAJoM, SKMiA BMHOCUTLCA OKPEeMO Bi4 TepMiHany Aang
npuBaTHoCTi BBeAeHHs MIH-koay.

13. OauH 4ek 3a onepauieto € KMiEHTCbKMM, TOX 00O0B’sI3kOBO 30epexiTb MOro Anda 3BipkM 3 BUMUCKOK MO
paxyHKy B KiHUi Micaus. JepxaTenb noBuHeH 30epiratv Yeku i cninu, Wo NigTBepaXyoTb PakT 34iNCHEHHSA
onepauin 3 BukopuctaHHam BIK, 1o MoMeHTy BigoOpakeHHS BiANOBIAHMX Onepauin y LLOMICAYHIN BUNUCLL.
14. Axwo onnayeHun no BIK ToBap / nocnyra nosepHyTuin abo He oTpumaHo, [epxaTens camoCTiHO
NMOBUHEH 3BEPHYTUCS B TOProBYy TOYKY, B sikin OyB nmpuabaHui ToBap / HagaHa nocnyra Anst BPeryroBaHHSA
AaHoi cuTyauii. NpauiBHMK nignpuemcTBa TOpriBni / cepaicy iHilitoe MOBEPHEHHS TPOLLOBUX KOLUTIB, 0pOpMIISiE
KpeauTOBUIM YeKk Ha CyMy noBepHyToro ToBapy / nocnyru. Micna 4Yoro baHk 3apaxoBye Ha PaxyHok KnieHTa
3a3Ha4veHy cymy.

15. [ns yHWKHEHHS PU3KKIB KYpPCOBUX KONMMBaHb NpW NPOBEOEHHI onepauil y BantoTi, BiAMIHHIN Big BantoTn
PaxyHky, BaHk BUKOpUCTOBYE creuianbHUin Kypc aBTopu3salii, Wwo 36inbwye cymy onepadil Ha 3aTBEPIKEHY
BaHkoMm BenuuuHy. llicna HagxoOmXeHHs1 CnMCaHHA Big, NMaTDKHOI CUCTEMW | YTPUMaHHS BiAMOBIAHOIMO
eKkBiBaneHTy y BantoTi pos3paxyHkiB i3 MMC 3a komepuiHum kypcom BaHky (3rigHo 2.2.10.4 [Mpasun),
HaaMMLKOBO 3ab0OKOBaHi 3a KypCcOM aBTOpMU3aLlil KOLLTU aBTOMATUYHO BUBIMbHANTBCS | CTaloTh AOCTYMHUMMN
KnieHTy.

16. YacTtuHa KowTiB (rapaHTiiiHe NOKPUTTA) B pOo3Mipi, nepeandadeHomy Tapudamm baHky, Moxe BrnokyBaTucs
Ha PaxyHKy. PewTa cymnm KOWTIB, WO 3HaxoAMTbCA Ha PaxyHKy, € BUTpaTHUM niMiToM. Po3apaxyHku 3
BUKopucTtaHHaM BIK 34incHI00TLCS B MeXax BUTPaATHOro AiMiTy.

17. PospaxyHku 3 BukopmuctaHHam BIK 34iicHIoTbLCS B Mexax BUTPATHOro fiMiTy Ta 3 ypaxyBaHHAM NiMiTy
Ao60oBOI aKTMBHOCTI. BaHKOM BCTAHOBMOETLCS NiMIT 40060BOT aKTUBHOCTI HA OTPUMAHHSI/BHECEHHS TOTIBKOBMX
KOWTiB Ta Ha 6e3roTiBKOBI po3paxyHkn wWo npu emicii 6yab-akoi 3 BIMK AT «ArPOIMPOCIEPIC BAHK» €
0as3oBuM 4Ns BCTAHOBMNEHHS. IHdOpMaLito MO CyMi OTpUMaHHSA/BHECEHHS TOTIBKOBMX KOLUTIB, HA NPOBEAEHHS
0e3roTiBkOBUX po3paxyHkiB 4yepe3 POS-TepMiHanM Ta NoO KiNbKOCTi onepauii MOXIMBO fi3HAaTUCs Ha
OdviuinHomy canti baHky https://ap-bank.com/ .

18. TMpwu notpebi KnieHta y Ginbwomy gobosomy o60poTi 3a PaxyHKOM, MOXNNBO BCTAHOBUTU PO3MIP NiMITY
aKTMBHOCTI, BUXOOA4M 3 BNACHMX MipKyBaHb 3pY4HOCTI | 6e3nekn po3paxyHKiB No BKazaHWM Hxk4e TenedoHam.
19. [pwn notpebi KnieHT moxe 36inbwmnTn BCTaHOBREHUN BbaHkom [0GOBUMA NIMIT aKTUBHOCTI LUMSIXOM
3BepHeHHs o LieHTp obcnyroByBaHHS KNieHTiB 3a TenedoHamu, HaBegeHumn y ubomy logaTky (n. 27) ta/abo
Ha 3BOPOTHIN cTopoHi BIK, i3 BkasaHHsAM naponto-igeHTudikatopa OepxaTens Ta cymu kowTiB, wo 6yae
BUKOpUCTaHa gnsi npoBedeHHs onepadii. [NpyM nepeBuLLiEeHHI CyM aBTOPU3aLiMHUX 3anuTiB Hag BKa3aHOW
Hepxxatenem cymoro pa3oBoro nimiTy, Taki 3aanuTtn 0yayTb BiaxuneHi. [icns npoBeaeHHs ycniwHOT onepadii no
PaxyHky KnieHTa BCTaHOBMIOETLCS 3HAYEHHA ©GasoBoro niMiTy [o6oBoi akTMBHOCTI. Onepaudii, wWo
NepeBULLYIOTb MaKCUMarnbHO MOXNUBUIA A0O0BMI NiMIT akKTUBHOCTI, BCTaHOBINeHUn baHkoM, 34iMCHIOIOTHCS
Lwnsaxom 3BepHeHHsA KnieHTa 6e3nocepeHb0o 0o ycTaHOBU BaHky.

20. Mpw BukopuctaHHi BINK ansa onnatu ToBapis i nocnyr [lepxaternbs He noBuHeH BTpayatu BIK 3 nonsa 3opy
i nepepn TUM, SK NiANUCaTU YeK 3 erNeKTPOHHOro TepMiHany NoBUHEH NEPEBIPUTU, YK MPaBUNbHO BKasaHi cyma
i AaTta onepadii. lMignucyoun gaHun OokymeHT, [epxaTtenb BU3HAE NpaBUibHICTb 3a3HayeHoi cymu / dakT
HadaHHA nocnyrn / abo oTpMMaHHS TOBapy Ha 3a3HaveHy CyMmy i TUM caMUMM Aa€ BKasiBKy baHKy Ha cnvcaHHs
rpowwen 3 PaxyHky. [lepxxaTternb NOBMHEH OTPUMATU OAHY KOMito 0hOPMITEHOTO Yeka.

21. MignpuemctBa, ski 6epytb BINK B onnaTy ToBapie abo nmocnyr, MOXyTb BuMMaratu Big [epxatens
npen'siBNeHHs nacrnopta abo iHWOro JOKyMeHTa, Lo noceigvye noro ocoby, 3 MeTow igeHTMdiKauii noro sk
3akoHHoro [epxaTtens BriK.

22. MNicng 3akiHYeHHA TepMmiHy Aii kapTkn Knient/Oepxatens nosuHeH noBepHyTn BINK B BaHk, a npauiBHuK
BaHKy noBuHeH BiANoBiAHMM YMHOM HagpisaTu BI1K.

23. baHk He Hece BignosiganbHOCTI 3a cTaH PaxyHky KnieHTa y Bunagky BTpatu (kpagixku) BIIK, skuwio
KnienTt/OepxaTtens He CNOBICTVB NPO Le Yy NOpsAKy, Bu3HayeHomy MpaBunamu. byab-ske ycHe NoOBigOMMIEHHS
noTpibHO NiATBEpANTM NMMCbMOBOIO 3asiBOIO Ha aapecy baHky.

24. Ticns nosigoMmneHHa B baHk npo BTpaTy (kpadikky) kapTku KnieHT npoTtdrom 14 (4oTuMpHagusaTw)
KaneHgapHWX OHiB Hece BignoBiganbHICTb 3a onepauisiMuy, 3gincHeHMY 6e3 aBTopM3auinHoro 3anuTy.

25. [Ins 3abe3neyeHHs 6e3nekn po3paxyHkiB, baHk moxxe BBOAMTM 3abOpOHY onepadin 3 BukopuctaHHsam BIK
3a TakKMMKU O3HaKaMu SIK KpaiHa 34iMcHeHHA, BantoTa onepadii Towo. Mepen Buisgom 3 BIK 3a kopaoH,
KnienTt/Oepxatenb Mae 3aB4acHO Ai3HATUCSH, YN He BXOAMTb KpaiHa nepebyBaHHs abo ii BantoTa y nepenik
3ab0pOHEHMX, Ta NPU HEOOXIOHOCTI 3HATKU Taki obmexeHHa ansa ceoei BIK wnaxom 3BepHeHHA o LieHTpy
0o6cnyroByBaHHsl knieHTiB abo HanucaHHa 3asiBU Ha 3HATTS Takux obmexeHb Anst cesoei BIMK B AT
«AFPOIMPOCHTEPIC BAHK».

26. 3pificHoNTe NOKYMK1 Ha carTax, y HadinHocTi saknx By BneBHeHi. He BukopucToByiTe BINK Ha canTax 6e3
wundpyBaHHs gaHux. Agpeca canTy MoBMHHa nouvvHatucs 3 “https”, a He 3 “hitp”. Hi B skomy pasi He
BukopuctosynTte NIH-koa npu 3gincHeHHi onepauin y mepexi IHTepHeT. HagaBanTe nepesary caitam, Ha SKNX
Homep BIK Ta iHwa KoHdigeHUinHa iHdopMaLis Npy BBOAI 3aMiHIOETLCA Ha “*” abo iHWWA CMMBON 3aMiHW.

27. Y BMNagKy NoOWKOAXKEeHHs, BTpaTu abo Buny4yeHHA BIMK npu npoBepeHHi onepauii, a Takox y
Bunagky, sikwo MIH-koa kapTku cTtaB BigoMuM iHWin ocobi, KnieHT 3060B'A3aHMi, N0 MOXNUBOCTI B
HaMKoOpoOTWKMNA TepMmiH, iHpopmyBaTn npo ue baHk i 3abnokyBatu aito BIMNK no uinogo6oBum
TenedoHam:
0-800-505-555 (6e3koWwTOBHO Ha TepuTopii YKkpaiHu) T1a 0442909310 (LileHTp o6cnyroByBaHHA
KIi€HTIB).


https://ap-bank.com/

YcHe noBigoOMIIeHHA NOBMHHO BYTU NiaTBepAXXeHe NMCbMOBOIO 3asBOIO Ha agpecy baHky.



Oopnatok 2 po NpaBun komnnekcHoro 6aHkiBcbkoro o6cnyrosysaHHa B AKLLIOHEPHOMY
TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

PEKOMEHOALIl KNIEHTAM LLUOAO 3ABE3MNEYEHHA IH®GOPMALUIMHOI BE3MNEKUA MPU
KOPUCTYBAHHI CUICTEMOIO «KNIEHT-BAHK»

TepMiHM Ta BU3HAYEHHS:
Cuctema «KnieHT-6aHk» (Cuctema) —cuctema AncTaHUinHOro 6aHkiBCbKOro «KnieHT-6aHk» ».

KnieHTcbka 4actuHa cuctemmu «KnieHT-6aHK» — CyKynHiCTb KOMM'IOTEpHOro obGnagHaHHA KnieHTa
(nepcoHanbHMIA  KOMM'OTEP, HOYTOYK, MnaHWeT TOWo), a TakoX CheuianisoBaHoOro nporpaMHoro
3abesneveHHs (gani — [13), Wo Hagae MOXIMBICTb OMCTaHUIAHONO OOCNYyroByBaHHS Ha CTOPOHi KnieHTa

(M3, wo HagaHo baHkom, a Takox cTtaHgapTHe 13 KnieHTa (Hanpuknag, Be6-0paysep).

Be6-6pay3ep — [13, WO Hagae MOXIMBICTb KOPUCTYBayy B Mepexi IHTepHeT nepernsgat TEKCTOBY
iHdbopMaUilo, MartoHKW, MOCUIaHHSA Ha iHLLII CanTK, TOLLO Ha BED-CTOpIHKaX.

Bigkputun knrou EM — ue kpuntorpadivyHum kntod (gaHi, iHdopmauis), sKuin oTpMMaHoO MaTeMaTUYHUM
obuncneHHsaM Ta SKnii ABNSIETLCS BIAKPUTO iHbopMadieto ans nepeipku ElN kopuctyBava.

ELl - enekTpoHHUI nignuc.

3akpuTtum (cekpeTHui) knrod EMN — ue kpuntorpadpivHMi KoY, WO 3B’A3aHUN i3 BiAKPUTUM KITOUYEM
cneuianbHMM MaTemMaTU4HMM CMiBBIOHOLWEHHSM, Ta ABMSETLCA TAEMHOLO iHbopMaLieto, 3a JONOMOro AKOI
Haknagaetbces EN kopuctysayva.

Ceptudbikat (ceptucbikat knwoya, ceptudikat BIOKPUTOrO Krya) — [AOKYMEHT, BUAAHUA LEHTPOM
cepTudikauii  KntodiB, SIKMA 3acBiAYYE YMHHICTb | HaneXHICTb BiOKpUTOro krt4da ocobi, sika Bonogie
BiANOBiAHMM ocobuCTMM KrtoveM. CepTudikaTi KNOYiB MOXYTb PO3MOBCIOAXKYBATUCS B €MNEKTPOHHIN dopMmi
abo y popMmi 4OKyMEHTIB Ha Nanepi Ta BMKOPUCTOBYBATUCS ANs iAeHTUiKaLii ocobu BriacHMKa BignoBiaHOro
0COBUCTOrO KrtoYa.

Kntou EIN - npusHavenunn anga nignucaHHs (HaknagaHHsa ENM) gokymeHTiB Ta noBigomneHb, ski KnieHT Hagcunae
3acobamu cuctemn «KnieHt-6aHk» y baHk. Knioy cknagaetbes 3 BigkpuTOi (NyGnivyHOi) Ta 3aKpUTOi YacTUHW.
BigkpuTa 4yactuHa Bigoma baHky Ta 3adikcoBaHa Ha nanepoBOMY HOCIT (y BUrMsAi rew-kogy) B OOKYMEHTI
«IHdopmauis Npo BIAKPWUTI KNOYi KOpUCTyBaya (3anuT)», 3akputa 4vacTuHa 36epiracTbCs BUKMIOYHO Ha
enekTpoHHoMmy Hocii y KnieHta. lNig yac HaknagaHHa EINM KnieHToOM — BUMKOPUCTOBYETLCSA 3aKpuTa YacTuvHa
Knioua Er. Bigkpnta yacTuHa BUKOPUCTOBYETLCA ANSA NepeBipKM LOCTOBIPHOCTI NiANMCY Ha OOKYMEHTax Ta
NoBiJOMITEHHSIX, MNid Yac npurUMaHHSA ix baHkom. [aHun mexaHiam 3abeanevye igeHTudikauio ocobu, Lo
Hakrnana ocobuncTuin Nianuc Ta 3axucT JOKYMEHTIB i MOBiAOMINEHb Bif Niapobku, nig Yyac nepeaadi ix kaHanamm
3B’a3ky Big KnieHta go baHky 3acobamu cuctemu «KnieHT — 6aHk».

TOKeH - 3axuLLEeHUN HOCIN KNYOoBOI iHGopMaLii, cepTudikoBaHWA BiANOBIAHO A0 AepXaBHMX CTaHAapTiB
3axucTy iHdopmaluii. MprnsHayeHnin anga 3depiraHHsa Kntodis ENM KopucTtysauis.

OTP (one time password) TOKkeH — NPUCTPIN, NpM3HaYeHUI ons reHepadii oqHOpPa3oBMX NaposiB 3 METOK
AoaatkoBoi aBTopu3sadii Kopuctyeaua B cuctemi «KnieHT-6aHk».

MNepcoHanbHU MepexeBUN eKkpaH (thanepBon, 6paHamMayep) — cuctema, BCTaHOBIIEHA Ha KOMM'IOTEPI
KopucTyBa4a, Ta npusHayeHa Ans 3axXucTy Bif HeCaHKLiOHOBaHOro JOCTYnNy A0 MOro KoMm'totepa.

Be6-cepBep — cepBep (cneuianizoBaHe 13), wo npuimae cneundiyHi 3anntn Big Be6-Opay3epiB KNi€HTIB,
BMgae iM BignoBigj, 3a3BMyan pasoM i3 iIHTEPHET-CTOPIHKOW, 300paxkeHHAM, daiinom, megia-notokom abo
iHLUMMW JaHUMW.

AHTUwNUryHebke M3 — nporpamHe 3abesneyeHHs, IO BUSBMSE Ta 3HELLKOMXKYE LUKIANMBI nporpamu, sKi
36upatoTb iHbopmaLito Npo Aii kopucTyBada Ta nepefatoThb ii 3NMOBMUCHUKY.

CurHaTypm Bipycy - XxapakTepHi 03HaKun KOMN'tOTEPHOTO BipyCY, L0 BUKOPUCTOBYHOTLCS ANs NOrO BUSIBIIEHHS.
CurHatypyu wnuryHcbkoro M3 - xapakTepHi O3HaKuM LUMUIYHCBKOTO MpPOrpamMHoOro 3abesneyveHHs, Lo
BUKOPUCTOBYHOTLCA 41151 IOr0 BUSIBIIEHHS.

AHTUBIpYCHIi 6a3u gaHnx — 6a3un gaHux, y Skux 30epiraloTbCa cUrHaTypu BipyciB.

Ba3n curHatyp aHTMwnuryHcbkoro M3 — 6asn gaHux, y skux 30epiraloTbCsi CUrHaTYpU LUMUIYHCBLKOTO
nporpamMHoro 3abeaneyeHHs.

O6nikoBui 3anuc — cnewianbHa oanHUus iHopmauii npo KnieHta/KopuctyBada y cuctemi « KnieHT — 6GaHk».

Ba3oBi pekomeHaauii KnieHTy Wwoa0 3abe3nevyeHHs 3aXUCTy KIiEHTCbKOI YacTUHU cuctemm «KrieHT-
BaHk»

- Tig yac po6otu y cuctemi «KnieHT-BaHk» (gani Cuctema) He 3anuwanTte komn'rotep 6e3 Harnsgy.
- [nsa 3anobiraHHsi HeECaHKLOHOBAHOrO AOCTYNY A0 KOHMIAEHUINHOT iHdopMmauii He noBigomnsanTe CBOI
aBToOpu3aLiviHi faHi y CucTtemi (norid, napone, cekpeTHWi knod ENN, napons Ha cekpeTHui knod ENM) tpeTim
ocobam (BKM4Ya4uM YreHiB poavHW, OpysiBiT.4.).
- PekomeHayeTbca 36epiratm ocobuctui ceptudpikat i cekpeTHui knod ElM Ha 30BHiWHbOMY HOCIT
iHdopmauii (guck, HakonuyyBaui i3 cdnew-nam’aTTio (USB-TokeHu, rewkn) Ta iH.), a He Ha KoOMM'loTepi.
36epiraHHa gaHoi iHdopmaLii Ha 30BHIWHIX Hocisx 3abesnedyye OO0ATKOBMI 3aXUCT  KOHAIOEHUIHOT
iHdopmauii knieHTa B CucteMi Ta 3abesnedvye uUinictb cepTudikaTtiB i cekpeTHux knodiB EM y paasi
BVMHUKHEHHS panTtoBux npobnem, 360iB y poboTi komm'toTepa KnieHTa.

- [ns MakcMManbHOro 3axucTy KOHMiAeHUiNHOT iHdopmauii (ocobuctuii ceptudikaTt, CEKPeTHUIA KITHod
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ElM) pekomeHOyeTbCA BUKOPUCTOBYBATWU 30BHILLHIA HOCIM  iHdopMauii i3 3axuweHo nam’aTTio (Lo
YHEMOXIUMBIIIOE HECaHKUioOHOBaHy  Moaudikauito  gaHux, 30epexeHux Ha  HOCil), Hanpuknag,
cneuianizoBaHuin USB-TokeH, TOLLO.

- Tlpn BMKOpPUCTaHHI naponiB He peKkoMeHAyeTbesl 30epiraTy naponi, B3arani, B Oyab-sikomy Micui (Ha
nanepi, Ha KOMM'tOTepi, Ha dneLU-HociaX, ancketax Towo). MNapone pekoMeHayeTbCs 3anam’saTatu!

- [lpn BUKOPMCTaHHI 30BHILLHBOrO HOCIS iHpopmaLii 3 0COBUCTUM CepTUdIKAaTOM Ta CEKPETHUM KIoYeM
ElN Ha HbOoMmy He 30epiranTe gaHun Hocii iHopMaLii pa3om i3 noriHom Ta naponamu Cuctemu (KO
KnieHTOM Dyno NPUMNHATO pilleHHs1 He 3anaM’aToByBaTuh, a 36epirat naponi).

- PekomeHayeTbCA 3aBXaW BUNydaTy i3 KOMM't0Tepa 30BHILLHIA HOCIN iHdopMauii N0 3aBepLUEHHIO poboTK
B Cucrtemi.

- TigknioveHHs go Cnuctemmn HeobXigHO 3OIMCHIOBATY TiNbKM 3 HAAIMHUX KOMM'IOTEPIB, HA SIKMX BCTAHOBIIEHO
aHTuBipycHe 3 Ta nporpaMHWin NEPCOHANbHUA MEPEXHUI EKPaH.

- [lpn Bxogi oo Cuctemun HeobXigHO BNEBHWUTUCH, LIO B agpecHomy norni Beb-Opay3epa 3HaxoamMTbCA
agpeca came Cuctemn banky (Hanpuknag, https://cb.ap-bank.com/ifobsClient/LoginShow.action).

- Tlpwn nigkntoveHHi oo CuctemMmn HeoOXigHO NEpPEBIPUTU, UM BBIMKHEHO LWMAPYBAHHA MK  KITIEHTCbKUM

Komm’toTepoM Ta Beb-cepBepom baHka. [1po BBIMKHEHE LUMGPYBaAHHA CBIOUYUTb HASIBHICTb MiKTOrpamm
«3amok» y BikHi Gpay3epa (cnpaBa Big agpecHoro nons 6paysepa).

- [igTBEpmKxeHHAM TOro, Lo Mix BeO-Opay3epom knieHTa Ta Beb-cepepom baHKy BcTaHoBneHo 6esneyHe
3'€HaHHs, € HasiBHICTb UMAPOBOro (enekTpoHHoro) ceptudikaty baHky. PekomeHayeTbcs nepesipytu
AiNCHiCcTb cepTudoikaTy Ta TEpMiH 1AOro Aii.

- [icnga BigkputTa cecii pobotn B Cuctemi y Beb-6paysepi nepesipsnTe gaty OCTaHHbOrO CBOrO BXOAY A0
CHUCTEeMM Ta BiOCTEXyWTe iCTOpito CBOIX onepauii B Cuctemi.

- T[licns 3aBeplueHHs poboTn y Cuctemi HeobXiaHO 3aKpPUTW CECito, HAaTUCHYBLUM MikTorpamy «Buxia», Ta
3aKpuTK BiKHO Beb-Opay3epa.

- He pexkomeHayeTbCcsa nepernagaTtu iHLWi cantu B Tomy x Beb-bpaysepi, B akomy 3anyweHa Cuctema.

- PekomeHayeTbcs 3BepTaTy yBary Ha MOXMMBI MOBigOMIEHHS Beb-Opaysepa npo Oyab-siky HeGesmneky.
Y pasi BUHNKHeHHS Byab-gKoi Nigo3py pekoMeHayeTbCa 3aBepwntn poboTy i3 CUCTeMOL0 Ta 3aKpUTK CECito.
- bBaHk Hagcunae KnieHTy nepBuHHI cepTudikat TinbKn aBTOPM3OBAHOK E€MEKTPOHHO MOLITOK ch@ap-
bank.com. He BukopuctoByiTe Oyab-siky iHpopmauito (kntoyi Ta cepTudikatn Towo) y Cuctemi, Bucnavy
3 [HWKWX eneKkTPOHHMX MOLITOBUX afpec, HaBiTb SKWO BOHWM CXOXi 3a Ha3BOK i3 aBTOPM3OBAHON
DaHKIBCbKOI eNeKTPOHHO agpecoto (6e3 nonepeaHboro ogiLiiHOro NOBIJOMIIEHHS Ta MOFOMKEHHS 3 GOKY
BaHky).

- He BignosiganTte Ha 3anuTn (HanyacTiwe 3anuMTn poscunarTbcs Yyepe3 SMS-noBigoMneHHs 3acobamu
MOBINBLHOIO  3B’A3KY, €NEeKTPOHHOK MOLITOK TOLO), AKi MICTATb BUMOry Hagaty abo nepesipvTu  NOriH,
naporsb, cekpeTHun kntod ENM Towwo.

- baHk, 6e3 nonepeaHbOro odiLliiHOro NOBIAOMIIEHHSI Ta NOroMKEHHA i3 KnieHToMm, 3a »XoaHMX 06CTaBuH
He 3[iNCHIOE PO3CUIIKY i3:

O 3anutamu Ha OTpPUMaHHS NepcoHanbHUX AaHnx (naponis) KnieHTa;

o [Hopatkosum M3 ana Cuctemu;

o TlocumnaHHaMK Ha HLWI carTu i3 HeoOXiaHiCTo 3aBaHTaxuTK goaaTtkose M3 Cuctemu Toulo.

- PekomeHaoyeTbca BuAanaTM Migospini €nekTpoHHi nuctu 6e3 ix BigkpuTTs, 0cobnmMBOo NMCTU BIg
HeBiJOMUX afpecariB i3 NPUKpINneHMMu gannamm, LWo MaTb PO3LLUMPEHHS

*.exe, *.com, *.zip, *.rar, *.bat, *.jpeg, *.pif, *.vbs Ta iHWI dannn, TaK 9K iCHye 3Ha4yHa WMOBIPHICTb
3apaxeHHs KoMm’lTepa Bipycamu Ta/uum iHWKM 3rnoBMucHumM M13.

PekomeHpauii wopo 3abesnevyeHHs 3axucty komn’'rotepa KnieHrta
- PekomeHayeTbes, Wwo6 komm'loTep (NepcoHanbHU KOMM'loTep, HOYTOYK, nnaHweT Towo) KnieHTta, akvn
BMKOPUCTOBYETLCH Ans poboTtn B Cuctemi, Mas:
O JliueHsinHy onepauiiHy cuctemy, sika OTPUMYE OHOBMEHHS;
O BcTaHoBRNEHY OCTaHHIO OOCTYMHY Bepcito Beb-0paysepa;
o [MporpamHe 3abe3nedveHHst 3axMCTy, LWO CKNadaeTbcsa i3 MiLEeH3IMHOI  aHTUBIPYCHOI  cucTemw,
aHTUwnuryHcbkoro M3 («antispyware») Ta nporpamHOro MnepcoHarbHOro MEpPEXeBOoro ekpaHy.
- Ha komn’ioTepi i3 BcTaHOBMEHOKW onepaudinHow cuctemoo Windows pekoMeHOyeTbCs aKTUBYBaTK
dYHKLi0 aBTOMATUYHOrO OHOBMEHHSA OnepaLinHoi CUCTeMM.
- PekomeHayeTbCcHA MOCTIMHO OHOBMNIOBaTW aHTMBIPYCHI 6a3n gaHux Ta 6as3nm curHatyp aHTULNUIYHCBKOro
Mna.
- PekomeHayeTbCcA perynspHo (He pigwe, HiK pa3 Ha TWXKOEHb) 34iMCHIOBATM MOBHE CKaHyBaHHA
KoMm’toTepa 3a JOMOMOroK aHTUBIPYCHOMO, aHTULLNUIYHCLKOTO M3 Ana  BUABMEHHS BipyCiB Ta 3MOBMUCHOIO
M3 (BipyciB, LWNUIYHCBKNX NpOrpam TOLLO).
- Y pasi BUsBMNeHHS Ha Komm'toTepi 6yab-skoro 3anosmucHoro M3 pekomMeHAyeTbCS He  3axoauTu 3 LbOro
komm'totepa y Cnctemy oo noBHOrO BMOANEHHS JaHoro 3noBmucHoro [13 i3 komn’toTepa. HactynHun Bxig
0o CucteMn 06OB’A3KOBO BUKOHYETLCS i3 rapaHTOBaHO He3apakeHoro komm'rotepa, npu LbOMy HeobXigHo


https://cb.ap-bank.com/ifobsClient/LoginShow.action
mailto:cb@ap-bank.com
mailto:cb@ap-bank.com

AKHaWLWBMALle 3MIHUTW naponb AocTyny Ao CuctemMu, a TakoX Naporb CeKpeTHoro kntova Erl.
- He pekomeHOyeTbCA BCTAHOBMIOBATU Ha KOMM'tOTep byab-sike HeniueHsiHe M3.
- He pexkomeHayeTbca BCcTaHOBNOBATM Ha komm'iotep 13 i3 HeHadiHMX oxepen (Hanpuknag, nporpaMmHe
3abe3neyeHHs i3 HEBIAOMMX NOBIAOMIEHb ENEKTPOHHOI NOLWWTK, dannosBux pecypcie (Hanpuknag, FEX.NET)
i3 HEBiJOMUX NocunaHb Ha canTax B IHTepHeT, Lo BiggiayTbea KnieHTom ToLwo).

PekomeHpauii Woa0 BUKOPUCTaHHA 6e3nevyHuxX naponis
- [pu BBeaeHHi naponto Ha goctyn go Cncrtemm abo naponto Ao cekpeTHoro kntoya EN nepekoHaviTecs,
o 3a Bamu HixTO He cnocTepirae.
- PekomeHayeTbca OBMEXUTU [OCTYNn CTOPOHHIX ocid Ao MoGinbHoro TenedoHy KnieHTa, Ha skui
HagxoauTb SMS i3 nepBuHHUM nNaponem goctyny Ao Cuctemu.
- Tlepea Tum, siK 3MiHUTK Naporb, NepeBipTe cepTudikat 6e3nekn GaHkiBCbKOro Beb-cepBepa.
- He BukopuctoBynTe yHKLUIO 306epexxeHHsa naponis, Ky MoXe 3anporoHyBaTu Beb-6paysep.
- [Ons 3abesnevyeHHs HaMBULWOIO piBHA iHopMaUinHOi ©e3nekn npuM BUKOPUCTaHHI  NaponiB He
pekoMeHayeTbCs 30epiraT naponi, B3arani, B 6yab-sikomy Micui (Ha nanepi, Ha komm'ioTepi, Ha drnew-
HoCisiX, guckeTax Towo). [aponb pekoMeHOyeTbCa 3anam’ataTi.
- 3a ymoBM NMpUNHATOrO pilleHHs 360Ky KnieHTa wwoao 30epexeHHst naponiB, pekoMeHAyeTbes 30epiratu
naponi y HegoCTYNMHOMY ANS iHWKNX MicLi.
- 3a ymMoBU NpUAHATOrO pilleHHsA 360Ky KnieHTa woao 36epexxeHHsa naponis, pekomeHayeTbcs 3bepiravite
naponb Ha goctyn go Cuctemu Ta naponb A0 CekpeTHoro knoya El okpemo.
- [Maponi CnuctemMm He NOBMHHI MICTUTK CIOBHMKOBI crnoBa abo iM’'si, MoOB’si3aHi 3 knieHTom (iM's1, Mpi3BuLLe,
iM'ST OPYXVHW, LOiTel, OOMAaLUHIX YrnioOneHuiB ToWo), HE MICTUTU O4YEBUAHMX MOCMIAOBHOCTEN CUMBONIB
(Hanpuknag, abcdEF, Qwertyu ToLo).
- PekomeHgoBaHi BUMOrn 4o CTBOPEHHS Ta BUKOPUCTaHHS Naponis:
O MiHiMym 8 cumBonie, MiHiMym 1 Mana Ta 1 Benuka nitepu, miHimym 1 undpa ta MiHiMym 1 cneuianbHui
3HaK (Hanpuknag, «*», «_» , «-», «!», «+» TOLWO);
O 4-pu oCTaHHi Napori He NOBUHHI cniBnagaty;

O TepmiH gii naponto — 90 aHis.

Pu3uku i BignoBiganbHicTb
KnieHnT, wo BukopuctoBye CucTemy, MOrogXyerbCs 3 TUM, O PO3yMmie BCi pu3mku (3BinbHse bBaHk Big
Bi4MOBIganbHOCTI), NOB'A3aHi i3 pO3ronoLweHHsAM KOHiaeHUinHOI iHdopmalii (3 npoBuHM KrieHTa) B pamkax
BMKOpUCTaHHA Cuctemun (noriH, naponb, cekpeTHui kntod ElN, naponb Ha cekpeTHui krod EMN Towyo),
HOMepy Moro MoOinbHoro TenedoHy (Ha SKUA HaACUIMAETbCsl MEPBUHHUIA Naponb Ha Bxig oo Cuctemu),
Oyab-akoi iHdopMauii, Wwo € BaHKIBCbKO TaEMHMLUE (NPO CBOi PaxyHKW, TOLLO), PU3UKU NPU 3LIACHEHHI
poctyny go Cuctemmn He 3 BracHOro KOMM’loTepa Ta Hece MNOBHY BiANOBiAaNbHICTb 3a Taki BUNaaKu.
KnieHT norogXyetbcs 3 TWM, WO PO3yMie BCi pU3MKM Ta Hece MNOBHY BignoBiganbHICTb (3BiNbHAE BaHk
BiJ BIANOBIQANbLHOCTI), NOB'A3aHy i3 34iMCHEHHAM docTyny Ao CucteMu yepes Komm'loTep:
- Ha SKUIN He BCTAHOBMEHO akTyarnbHe 13 aHTUBIPYCHOrO Ta MEPEXHOro 3axucTty (aHTUBIpyCHa cuctema,
AHTULUMMWIYHCBbKE NporpamHe 3abesneyvyeHHs Ta MporpamHuiA NepCOHANbHUA MEPEXHWI EKPaH);
- Ha sKoMmy BcTaHoBneHO [13 aHTMBIpYCHOrO Ta MEpPEXHOro 3axucTy, L0 He OHOBMIETbLCA abo
OHOBIMIOETLCH HEPETYNAPHO;
- Ha 9KOMY BCTaHOBMEHO HeniueHsinHe 3 (Bkmoyaouun onepaLiiHy cuctemy);
- Ha 9KOMY BiCYTHi OHOBMEHHS 6e3nekun onepauifHoi cucTemu;
- Ha 4KOMY BIOCYTHE pO3MeXyBaHHs [OCTyny (OocTyn [0 onepauiinHoi cuctemu Komm'loTepa
BinOyBaeTbcs 6e3 napornto, BUKOPUCTOBYETLCS €auHUIA 06nikoBui 3anuc (Hanpuknag, administrator, office,
user, dom Towo) Ana OyAb-sKMX KOPWUCTYBayiB KOMM'OTEpa);
- i3 AKoro BigbyBaeTbCA A4OCTYyN B |[HTEpHET OO CaWTiB HEHaNEeXHOro 3MicTy (MopHorpadiyHOro xapakrepy,
irpoBi Ta po3BaxarbHi CanTh, XakepCbki POpymMKn TOLWO), Ha SKMX OOCUTb BIPOrigHE 3apa’keHHS BipYCHUM,
LUMNUIYHCBbKMM Ta iHWKM 3roBmucHuM [13.

NOPAOOK AI B EKCTPEMANIbHUX TA HENEPEOBAYEHUX CUTYALIAX
KnieHt bBaHKy, skun kopucTyeTbcsi nocnyramm cuctemn «KnieHT-6aHk», 3000B'A3aHUA  NPUNUHATK
BUKOPUCTaHHA cekpeTHoro knioda (TK) Ta HeramHo iHopMyBaTu agmiHicTpaTopa CUCTEMU 3aXUCTY
iHpopmauii CKB 3a gonomoroto TenedoHa (044) 392-93-79 Ta enekTpoHHOI nowTn ch@ap-bank.com B Taknx
BMNagKax:

- HECaHKLiOHOBaHe 3HATTS KOLUTIB 3 paxyHKiB;

BMKOHaHHS (CNpobu BMKOHaHHS) QiKTMBHOIO NNaThkKHOro JOKYMEHTa;
koMnpomeTauis TaemHoro kntoya (TK) cuctemn «KnieHT-6aHk»;

- BTpaTa koHTpornto Hag OTP TokeHOM (3a HasBHOCTI).


mailto:cb@ap-bank.com

Oopnatok 3 po lNpaBun komnnekcHoro 6aHkiBcbkoro o6cnyrosysaHHa B AKLLIOHEPHOMY
TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

NOBIAOMJIEHHA MPO MNMOPSAAOK OBPOBKU IHOOPMALUYI, WO MICTUTb BAHKIBCbKY/
KOMEPUIMHY TAEMHULUIO, MNEPCOHAJIbHI [OAHI, TA IHWOI KOH®IAEHUIMHOI
IHOOPMALIII

1. 3ATAIBbHI MONOXEHHA WOA0 3ANPOBAIXEHOI BAHKOM IHOOPMALIMHOI MNAT®OPMU
CRM

1.1 AkuioHepHum Toeapucteom "AIMPOTPOCIIEPIC BAHK" (mani — "BaHK") 3 MeTO aBTOMartu3auii
BHYTPpILLHiX Bi3Hec-npoLecis, Wo gonomoxe nepcoHany baHky B poboTi 3 KnieHTaMu BUKOHYBaTU CBOI
QYHKLji i 4O3BONMUTL NPOBOANTM BCEDIYHUIA aHani3 iHgopmauii Npo KNIEHTIB, NOTEHLUINHMUX KITIEHTIB
(Ooani BiGHOCHO KNiEHTIB i NOTEHUINHNX KITiEHTIB BaHKy BUKOPUCTOBYETLCS 3ararnbHa Hasea "KNieHTn"),
KOHTpareHTiB Ta NapTHEPIB 3 Pi3HOMaHITHAMM UinsiMu, 6yrno NpUNHATE pilleHHS WOAO BNPOBAaMKEHHS
€OWHOI iHbopMaLiiHOT cucTemMm ans poboTu 3 KrieHTamu, KOHTpareHTamMmu Ta naptTHepamu baxky (aani
—"CRM").

1.2 3 uieto meToto, Mixx BaHkoM Ta ToBapucTBOM 3 06MEXEHOH BignoBiganbHicTo "Arponpocnepic” (gani
— "TOB "Arponpocnepic") 2021 poky 6yno yknageHo PamkoBuWIi JOroBip Npo cniBpoGiTHULTBO Ta
HagaHHA nocnyr 3 oocnyrosyBaHHss CRM(gani — "dorosip").

13 BignosigHo go [lorosopy o6cnyroByBaHHs Ta ynpasrniHHA cuctemoro CRM 34iicHI0ETbCA 3a MigTPUMKN
TOB "Arponpocnepic" y 3B’\13Ky i3 HasIBHICTIO Yy KOMMaHii HEOOXiAHWMX TEXHIYHUX MOXMMBOCTEN,
creujianisoBaHoOro nepcoHany Ta TeXHONOr4YHoI NnaTtdopMu. Y 3B’A3Ky i3 BUKOHAHHAM CBOiX (PyHKLIN
3 obcnyroByBaHHS Ta ynpasniHHA nnatdgopmoto CRM, wo B TOMy 4ncri 3yMOBIIHOE, 30Kkpema 06pobky
Ta 30epiraHHs iHdopMaLii, Wo MICTUTb BaHKIBCbKY TAEMHULIIO, KOMEPLIHY TAEMHULIIO, NEPCOHarbHI
AaHi, Ta iHWoi koHdiaeHUinHoI iHdopmauii, TOB "Arponpocnepic” Ta koMnaHii, aki npueaHanncb 4o
[orosopy notpebytoTb OTPUMaHHS AOCTYNY A0 Takoi iHopMaLlii CTOCOBHO KIiEHTIB, KOHTpareHTiB Ta
napTHepiB baHky.

1.4 OcHoBHoto mMeToto nodygoen CRM i 06MiHy iHGbopMmaLieto Npo KIiEHTIB, KOHTpareHTiB Ta NapTHepiB
Mk BaHkom Ta TOB "Arponpocnepic" (Ta/abo iHWKMMK KOMNaHiaAMM, WO 3HaxoaaTbcsa 3 baHkom nig
KEpiBHUUTBOM OHMX i TUX camux KiHUeBux OeHediuiapHMX BracHUKIB y pasi iIX nNpuegHaHHSA
(akuenTyBaHHA) 40 ymoB [JOroBopy), a TakoXX OCHOBHOK METOK BMKOpUCTaHHA BaHkoM nnaTtdopmm
CRMe:

e  PO3BUTOK NOPSAKY peanisdauii yHKUIN Ta pO3BUTOK AiSANbHOCTI;

e 30inbleHHsA 06cary npogaxy baHkom GaHKIBCbKUX NPOAYKTIB;

e MoninweHHs YMOB HafaHHSA MOCNyr Ta SIKOCTi HaAaHoro cepBicy ANSA KMiEHTIB,;

e  30iNbLUEHHS KIiEHTCBbKOI 6a3n 3a paxyHOK 3arydeHHs HOBUX KMiEHTIB, WO Hapasi € KIieHTamm
TOB "Arponpocnepic" (Ta/abo iHWMX KOMNaHiIK, Wo 3HaxoaaTbes 3 baHkoM nig kepiBHULTBOM
OOHUX | TUX cammx KiHLeBMNX BeHediliapHMX BNaCHWKIB);

e iHWe.

15 LUnm BaHk nosigoMnse CBOIX KMIEHTIB, KOHTpaAreHTiB Ta nNapTHEepiB, WO 3 METOK BUKOPUCTaHHSA
TexHornoriyHmx moxnueocten nnatcdopmm CRM, Bbank Hagae TOB "Arponpocnepic" Ta iHWUM
KOMMaHisaM, Lo 3HaxoasaTbcsa 3 baHkoM nig kepiBHMLTBOM OOHMX | TUX CaMUX KiHLEBMX BeHediliapHnX
BMacHWKIB AOCTYyn A0 iHdopMauii, Wo MIiCTUTb 6GaHKIBCbKYy TaEMHWULIO, KOMEPLIVHY TaeMHULIO,
nepcoHanbHi AaHi, Ta iHWOI KOHMIAEHUINHOI iHopMauii WOoAO0 CBOIX KMIEHTIB, KOHTpareHTiB Ta
naptHepiB, a Takox pgopydae TOB "Arponpocnepic" 3gincHioBatn obpobky Ta 3abesnevysatu
HaneXXHWn piBeHb 3axUCTy Takoi iHdopmadii (gani — "MoBigomneHHsa").

2. IHOOPMALIA LWOAOO KIIEHTIB, KOHTPANEHTIB TA NAPTHEPIB BAHKY, WO
OBPOBNAETBLCA BIANOBIAHO OO OOroBOPY
2.1 Bank, TOB "Arponpocnepic" Ta iHWi KomMnaHii, Wwo 3HaxoasaTbcst 3 baHkoMm nig KepiBHULUTBOM OOHMX i

TMX cCamMuX KiHLLeBUX OeHediliapHMX BAaCHWUKIB MOXYTb 34iicHIOBaTU 06pobKy iHpopmalLii, Lo MicTUTb
DOaHKIBCbKY TaeMHWLO, KOMEPLiNHY TaeMHULIO, MepcoHasnbHi AaHi, Ta iHWOi KOHiaeHUiHOT
iHdopMauii Wwoao disnyHmnx ocib (3okpema, Wwoao disnyHnx ocib, Wwo € npeacTaBHUKAMU KITIEHTIB —
HOPUANYHKX OCIB) y HacCTynmHOMY ckrnagi:

€) npi3suLLe, iM’a, No 6aTbKOBI;

(b) agpeca (haktuyHe MicLe npoxuBaHHsA Ta/abo micue aepXaBHOI peecTpaldii);

(c) iHdopMauis npo micue poboTu Ta nocagy;

(d) agpecu enekTPOoHHOI NoWTH, HoOMepIB TenedoHiIB Ta iHLWi eNnekTPOHHI ideHTUdIKaUinHi AaHi;

(e) iHdpopMauis Wwoo icTopii A3BiHKIB Ta KOMyHikauii BaHky 3 Takumu disnyHnMmn ocobamu, getani
KOMYHiKaL,iu;

0] iHWY iHdopmauio, Wo crtana Bigoma baHky B 3B'A3Ky i3 peanisauieto nNpaBOBIAHOCWH i3

KnieHTamu, KOHTpareHtTaMmmn 1a napTtHepamun npum BWKOHAHHI MOBHOBaXeHb Ta AOOTPUMaHHA
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000B’A3KIB 3a JOroBOpaMu 3 TakMMU KNiEHTaMW, KOHTpareHTamu Ta napTHepamu, a Takox
BMMOT YMHHOIO 3akoHoA4aBCcTBa YKpaiHM Ta BHYTPILLHIX AOKYMEHTIB BaHky.
Bank, TOB "Arponpocnepic" Ta iHWi KoMnaHii, Wwo 3HaxoasaTbcs 3 baHkoM nig KepiBHULTBOM OOHUX i
TUX caMuXx KiHLeBuUx 6eHediliapH/X BNACHUKIB MOXYTb 3AiNCHIOBaTV 06pobky iHdopMalLlii, Wwo MicTUTb
0aHKIBCbKY TAEMHWLIO, KOMEPUiMHY TaEMHULIO, NepcoHanbHi AaHi, Ta iHWOoi KOHQIAeHUINHOT
iHopmauii Woao puandHmnx ocid (3okpema, woao disnyHuX ociod, Wo € npeacTaBHUKAMU KITiEHTIB —
HOPUANYHKX OCIB) Y HacCTynmHOMY ckrnagi:
(@) Has3By, ineHTudikauinHnn kog (koa 3a €OPIOY) opmuanyHoi ocobu;
(b) iHpopMauilo Npo  AisNbHICTE HOPUAMYHOI 0cobM, 3o0kpemMa piHaHcoBa iHGopMaLlis Ta
iHpopmauisi MPO CTaH BMKOHAHHSA OpUANYHOK 0CcoboK 00O0B’A3KIB 3a AOroBopamu, LLO
yKknageHi 3 baHkom, Ta iHLWXMK NpaBoYNHaAMM;

(©) iHbopMaLito NPO KOHTpareHTiB Ta NapTHeEpPIB OPUANYHOT ocobu;

(d) iHbopMmauis Lwoao icTopii A3BiHKIB Ta KOMYHiKaUil BaHKy 3 Takumu puandHMMmn ocobamm (ix
YNOBHOBa&XXEHUMW NpeAcTaBHUKaMK), AeTani KOMyHikawin;

(e) AaHi Npo GaHKIBCbKi MPOAYKTU, L0 BUKOPMUCTOBYHOTLCS HOPUONYHOK Oocoboto, Ta byab-ska

iHpopMaLiss MpO CTaH BMKOHAHHSA OpUANYHOK 0COoBoK 000B’A3KIB 3a AoroBopamu, LU0
yknageHi 3 bBaHkom, Ta iHWWMK npaBoyYMHaMK, OKpeMmi [eTani KOHTpakTiB, icTtopida
06CnyroByBaHHS;

) iHWY iHdopMmauito, Wo cTtana Bigoma baHKky B 3B‘A3Ky i3 peanisaui€eld NpaBOBIAHOCKH i3
KNiEHTaMn, KOHTpareHTaMn Ta napTHepamu Npu BUKOHaHHI NOBHOBaXeHb Ta OOTPUMAaHHS
000B’'s13KiB 3a 4OroBopamMy 3 TakKUMW KIiEHTAMU, KOHTpareHTamu Ta napTHepamu, a Takox
BUMOTI YNHHOIO 3aKOHO4AaBCTBa YKpaiHM Ta BHYTPILLHIX AOKYMeEHTIB baHky.

3AMNEBHEHHA BAHKY TA KOMIMAHIN, WO 3HAXOOATbLCA 3 BAHKOM Mi KEPIBHULITBOM

OaHUX I TUX CAMUX KIHUEBUX BEHE®IUIAPHUX BJIACHUKIB LLOOO OOTPUMAHHA

BUMOI WOA0 OBPOBKU IH®OPMALI, WO MICTUTb BAHKIBCbKY TAEMHULIO,

KOMEPLIAHY TAEMHULIIO, NEPCOHANbHI OAHI, TA IHLLUOI KOH®IAEHLIWHOI IHOOPMALLIT

Bank, TOB "Arponpocnepic" Ta iHWi KoMnaHii, Wwo 3HaxoasaTbca 3 baHkom nig KepiBHULTBOM OOHUX i

TMX camux KiHueBMX OGeHediuiapHuX BRacHWKIB WO npuegHanuce o [oroBopy, UMM HagalTb

3aMneBHEHHS LWOAO 34iNnCHEeHHS 0Bpobku Ta 3axmucTy iHopmaluii, Wo MICTUTb BaHKIBCbKY TaEMHULIO,

KOMEPUINHY TaEMHULIO, NepcoHanbHi AaHi, Ta iHWOI KOHQIAEHUiINHOT iHhbopmauii 3 JOTPUMaHHAM

BumMmor KoHctutyuii YkpaiHn, 3akoHy YkpaiHu "lpo 3axucT nepcoHanbHUX AaHux", 3akoHy YkpaiHu

"Mpo GaHkn Ta GaHKIBCbKY AIANbHICTL", iHWMX 3aKOHIB Ta HOPMAaTUBHO-NPABOBUX akTiB YKpaiHu,

HOpMaTUBHO-NPaBoOBUX akTiB HauioHanbHoro 6aHky YkpaiHu, KoHBeHLUii npo 3axucT ocib y 3B’s3Ky 3

aBTOMAaTU30BaHOK 0OPOOKOK MepCoHanbHUX OaHMX Ta MiKHApOOHWX OOroBoOpiB YKpaiHu, 3rofga Ha

060B'A3KOBICTb AKNX HagaHa BepxosHoto Pagoto YkpaiHu, a Takox 3 AoTpUMaHHsAM npoueayp 06pobku
nepcoHanbHUX AaHWX, WO BpaxoBylOTb BUMOrKM PernamenTy €sponencekoro NapnameHTy ta Pagu

2016/679 Big 27 kBiTHa 2016 poky "LLogo 3axmcTy gisnyHmx ocib npn ob6pobui nepcoHanbHNX gaHnX

Ta Npo BiNbHWUI PyX Takux AaHux".

KOMMNAHIT WO 3HAXOAATLCA 3 BAHKOM Nig KEPIBHULUTBOM OOHUX | TUX CAMMUX

KIHUEBUX BEHE®ILIAPHUX BNACHUKIB AKUM HAQAETbLCA OOCTYN AO IHOOPMALYI, LLO

MICTUTb BAHKIBCbKY TAEMHULIIO, KOMEPUINHY TAEMHULIO, MEPCOHANbHI JAHI, TA

IHLLOI KOH®IAEHUIWHOT IHOOPMALLIT

Y mexax komnaHin TOB «Arponpocnepic» Ta KOMMNaHin, Wo 3HaxoasaTbes 3 baHkoM nig KepiBHULTBOM

OOHUX | TUX camMuX KiHLEeBUX DeHediliapHUX BNacHWKIB 4OCTYN A0 iHdopMaLlii, Lo MiCTUTb GaHKIBCbKY

TaEMHULIO, KOMEPUiHY TaEMHULID, NepCcoHanbHi AaHi, Ta iHWOoT KoHigeHuinHoT iHbopMalii woao

KnieHTiB BaHKy, KOHTpareHTiB Ta NApTHEPIB, HAOAETLCS NULLE NpeacTaBHUKaM Ta chiBpobiTHMKaM, Lo

norogxeHi baHkom, Ta ski nignucanu nucbMoBe 3060B’A3aHHSA NP0 AOTPUMAHHS TAEMHULL BiZOMOCTEN

Ta HepO3rofoLeHHS Takoi iHdopMaLii.

HAOAHHA 3rogu ®I13V4HUMU TA IOPUONYHUMU OCOBAMU HA OEPOEBKY IHOOPMALII,

LLO MICTUTb BAHKIBCbKY TAEMHULIIO, KOMEPLINHY TAEMHULIO, MEPCOHAIBbHI JAHI,

TA IHLWOT KOH®IAEHLUIMHOT IHOOPMALLIT

MorogkeHHsAM 3 ymMoBamu Liboro MoBigoMneHHs KNiEHTU HagaTb CBO BCeDiYHY 3rofy Ha 34iNCHEHHS

BaHkom nowmpeHHs/nepegadi iHpopmauii, Wwo MicTUTb 6aHKIBCbKY TAEMHULIO, KOMEPLINHY TAEMHULLIO,

nepcoHanbHi AaHi, Ta iHWOI KoOHMIAEHUINHOT iIHopMaLii kKoMnaHiaM, Wo 3HaxoaaTbesa 3 baHkom nig

KEPIBHULTBOM OAHMX | TUX CaMUX KiHLEBUX BeHediliapHMX BNAacHWKIB, 3a3Ha4YeHuM y nyHkTi Momunkal

[xepeno nocunaHHsA He 3HanAeHo. Lboro MoBiAOMNEHHS.

MorogkeHHs1 3 ymoBamu Lboro oBiAOMMNEHHS 3OIMCHIOETBCA LUNAXOM NigNMCaHHA KNieHTom abo

YNOBHOBAaXEHUM MpeacTaBHUKOM KnieHTa (i3 MpocTaBneHHsM BigbuTka neyatkm y pasi il

BMKOPUCTaHHSA) [JoroBopy Ha npueaHaHHsa o MNMpaBun KomnnekcHoro 6aHKiBCbKOro 06¢cnyroByBaHHs B

BaHky abo 3asBu-[oroBopy nNpo HagaHHs GaHKIBCbKOI NOCMYTN.



