MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOMPOCIEPIC BAHK»

ﬁ Bank

«3ATBEPOXXEHO»

PiweHHam MpaeniHHa AT «ATPOIMPOCTIEPIC BAHK»
MpoTokon Ne49 Big «16» )oBTHS 2023 poKy

[ie 3 «23» xoBTHA 2023 poKky

NPABUIA TA YMOBU HAAHHA BAHKIBCbKUX NOCNYT AnA KNIEHTIB-®IBUYHUX OCIB
B AKLUIOHEPHOMY TOBAPUCTBI «AIrPOIMPOCIIEPIC BAHK»

AKUIOHEPHE TOBAPUCTBO «AIrPOMPOCIEPIC BAHK» (gani — AT «ArPOIMPOCIEPIC BAHK»
abo BbaHK), WO € IopyMaMYHOI 0CO00K 3a 3aKOHOAABCTBOM YKpaiHW, Mae CTaTyCc nnaTHWKa nogaTtky Ha
npubyToK Ha 3aranbHWX YyMoBax, nepenbayeHux [logaTkoBMM  KOAEKCOM  YKpaiHu, Kepyluuchb
3aKOHO4ABCTBOM YKpaiHu, Ny6niyHO NponoHye HeBU3Ha4YeHOMY Kony ¢hisuyHmMx ocib (Hagani 3a TeKCToM —
KnieHTn), WwWo BuABMAM y BCTaHOBMEHIM BaHkoM nUCbMOBIN hopMi CBOKO 3rofy Ha OTpUMaHHSA HGaHKIBCbKUX
Nocnyr, MOXIMBICTb OTPMMaHHS KOMMIIEKCHOIO BaHKIBCbKOro 06CNyroByBaHHS 3rigHo 3 NoNoXeHHsiMM [paBun
Ta YMOB HafaHHsi 6aHKIBCbKMX nocnyr Ans knieHTiB-gisnyHunx ocio B AT «APOIMNPOCIEPIC BAHK» (Hagani
3a TekcTom - Mpasuna).

3aranbHa iHdopmauia npo AKLUIOHEPHE TOBAPUCTBO «ArPOMPOCMEPIC BAHK» Ta noro nocnyrm
(BigomocrTi BignoeigHo go n. 24, po3giny Il NoctaHoew MNpaeniHHsa HBY Ne 141 Big 28.11.2019 «[po

3aTBepAXkeHHs [NonoxeHHst Npo iHdopmauiiHe 3abe3neyeHHst 6aHKkamK KNieHTIB Woa0 GaHKIBCbKMX Ta iHLWNX

hiHaHCOBUX MOCAYT»)

NMoBHe HanmMeHyBaHHA BaHnky: AKLIIOHEPHE TOBAPUCTBO «ArPOIMPOCIIEPIC BAHK»

IOpuaunyHa agpeca: YkpaiHa, 03124, m. Kuis, 6yneBap Baunasa MaBena, 6ya. 6 , kopnyc 3.

Kopn €0PNOY 35590956

TenedoH: (044) 392-93-73

OdiuinHnm Be6-canT: https://ap-bank.com

EnektpoHHa nowrTa: bank@ap-bank.com

NMiueHsii Ta gosBonu BaHky https://ap-bank.com/documents

3 iHdopMmaLieto CTOCOBHO BMAIB BaHKIBCbKUX MOCNyr, TapudiB Ta iCTOTHI XapakTepUCTUKN NOCIYr 3 HagaHHS

CMOXWUBYOIo KpeauTy Ta 3anyvyeHHs1 6aHKIiBCbKOro Bknagy (4eno3mTy) MOXHa 03HaloMUTHUCh:

- Buan 6aHkiBCbKMX NOCAYr, WO HAaJalTbCs KNIEHTY: BaHKIBCbKI Ta iHLWi ¢iiHAHCOBI Nocnyru BigNOBIgHO

3akoHy Ykpainn «[Mpo 6aHkM i 6aHKIBCbKY OiSNbHICTbY, B TOMY YMCHI BIOAKPUTTSA paxyHKiB, HA4aHHA KpeauTis,

3any4eHHs BKNaAiB (4eno3wTiB) HaBedeHi canTi 3a nocunaHHam https://ap-bank.com

- Tapudu Ta iCTOTHI XapakTepuUCTUKU MOCNYr 3 HafaHHA CrOXMBYOro KpeawuTy HasefdeHi cauTi 3a

nocunaHHam https://ap-bank.com/page/credit-limit

- ICTOTHI xapakTepuCTuMKM MOCnyr 3anydeHHs OaHkiBCbKOro Bkragy (4eno3wTy) HaBedeHi canTti 3a

nocunaHHam https://ap-bank.com/individual-deposits

3 nopsigKoM i Mpouedypor 3axMcTy MEepCoHarbHUX AaHUX (BUTAT) MOXHA O3HAWOMMUTUCH 3a MOCUNAHHAM

https://ap-bank.com/documents/download/1085

Mopsaok givi baHky y pasi HEBMKOHAHHS KIiEHTOM ODO0B'A3KIB 3rigHO 3 JOTOBOPOM MPO HaJaHHA GaHKIBCbKMX

nocnyr nepegbayeHo ymoBamu JOroBOpY:

Y sunadky HesUKOHaHHS KilieHmom 0608’sa3kKie, susHadyeHuUx 0o2080poM , baHk Ha enacHull po3cy0, ane 8

Mexax ma 8 rnopsoky, wo 3abesnedyromb ompuUMaHHsi 3akoHo0ascmea YkpaiHu, do2o80py NpO HafdaHHSA

DaHkiBCbkMX rMpodykmie ma/abo lNpasun ma ymoe HalaHHs1 baHKI8CbKUX rocriye 0151 KiieHmig - (hi3u4HUX 0Cib

6 AKYIOHEPHOMY TOBAPUCTBI «AIrPOrPOCTIEPIC BAHK», exusae Oii 3 Memoto 3axucmy ripag ma

iHmepecie baHKy. 3axodu, siki baHK MOXe 8xueamu, eusHa4yarombcsi doeogopamu rnpo HadaHHSI 6aHKIBCLKUX

npodykmis, [lpasunamu ma ymosamu HalaHHs OaHKi8CbKUX rocrye Onsd KiieHmig - YisuyHux ocib 6

AKLIIOHEPHOMY TOBAPUCTBI « AFPOIPOCTIEPIC BAHK» ma/abo 3akoHodascmeom YkpaiHu.

Mopsigok po3rnsaay 6aHKom 3BepHEHb KNieHTiB (BUTSAT) https://ap-bank.com/documents/download/1086

IHdbopmMaList LWoao 3BepHEHHS rpomaasiH oo HauioHanbHoro 6aHky YkpaiHu po3milieHa B Mepexi IHTepHeT 3a

nocunaHHam: www.bank.gov.ua/ua/contacts
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IHbopMmaLia Npo cucteMy rapaHTyBaHHA BKMNadiB isudHMX oOCib posmilleHa Ha odiuinHomMy canTi baHky B
Mepexi [HTepHeT 3a nocunaHHAM: https://ap-bank.com/page/deposit-guarantee-fund

MonepemxeHHs: Mpuinmatoun MNyénivHy nponosuuito AKLLIOHEPHOIO TOBAPUCTBA «AIPOIPOCIIEPIC
BAHK» Ha yknagaHHs [loroBopy KOMMIIEKCHOro OGaHKiBCbKOro o0cnyroByBaHHS «isvdHMX OCIO KnieHT
NOro)KyeTbCA Ha YMOBW HagaHHs GaHKIBCbKMX MOCNyr, Bu3HadeHi uMm [oroBopoM. KnieHT mae npaBo
BiOMOBUTUCA BiO OTPUMAHHSA peKnaMHMX MaTtepianie baHKy, WO 3AINCHIOETbLCA 3acobamMu AMCTaHUIMHUX
KaHarniB KOMYyHikaLii.

My6niyHa npono3uuis baHKky Habupae YMHHOCTI 3 AaTtu i odiliiHOro onNpuUNtOAHEHHST Ha odiliitHOMY
cawTi baHKy 3a enekTpoHHO agpecoto: https://ap-bank.com/ Ta agie Ao gaTn oiliiHOro oNPUNIOOHEHHST 3asiBU
npo 3miHy abo BigKnMKaHHA NybnivyHOI Npono3uuii Ha odilitHoMy caiTi baHky 3a enekTpoHHOK agpecoto:
https://ap-bank.com/

Lli MpaBuna € nybniyHoo npono3uLieto (0hepToro), Y po3yMmiHHi €T.633, 641, 644 LinBinbHOro Kogekcy
YkpaiHn, 4o yknageHHs BignosigHoro [loroBopy Ha ymoBax, WO BCTaHOBMeHi baHkom, Buxogsauu 3 skoi baHk
Bepe Ha cebe 3060B’s3aHHA nepen KnieHTom, skui npuiMmae (akuentye) nybnivyHy nponosuuito baHky,
HagaBaTu nocnyrm B MOPsSAKY Ta Ha ymoBax, nepenbayeHux signosigHum [oroBopom 3a Tapudamu, siki
BCTaHoBNeHi baHkom Ta onpuntogHeHi Ha odiliHoMy canTti baHky 3a enekTpoHHOW agpecoto: https://ap-
bank.com/

3micT MNMy6nivyHoi npono3uii:
Homep | Hasea Po3diny
Po3sdiny
l. [NpaBuna HagaHHA 6aHKIBCbKMX MOCNYr HA YMOBaX KOMMIIEKCHOro BaHKiBCbLKOro 06CnyroByBaHHs
ansa knieHTis - disnyHmnx ocid B AT « ATPOTMPOCTEPIC BAHK»
. YMOBU BiAKPUTTS Ta 0OCNyroByBaHHS MOTOYHMX PaxyHKIB Ta 3AiMCHEHHs onepalii 3a uuMu
paxyHkamu
1. YMOBM BigkpuUTTs Ta 06CnyroByBaHHS MOTOYHUX pPaxyHKiB, onepauii 3a SAKAMU MOXYTb
3[iMCHIOBaTUCA 3 BUKOPUCTaHHAM ENEeKTPOHHUX NNaTiXXKHUX 3acobiB

V. YMOBM BiAKPUTTS BKIIaOHUX (AEeN03NUTHUX) PaxyHKiB Ta 3AiMCHEHHS onepalLlii 3a LLMMKY paxyHKamm
V. YMOBM NigKNOYEHHS Ta BUKOPUCTAHHS CUCTEMWN AUCTaHLLINHOro 6aHKiBCbKOro o6¢cnyrosyBaHHs
VI. YMOBM HadaHHA Ta oOChyroByBaHHS KpeauTy Ans 30iINCHEeHHS onepaLlin 3 BUKOPUCTaAHHAM

€NEeKTPOHHUX NiaTiKHUX 3acobiB

Lli NMpaBuna He 3acTOCOBYKOTbLCA OO0 BPErynoBaHHA BiAHOCUH 3a 6yAb-AKMMMW iHLUMMW OOrOBOpaMM,
CTOPOHOI0 sIkUX € baHk, B TOMy Yncni o 6yab-sKkMx iHWNX AOroBOPIB NPO HafaHHSA GaHKIBCbKMX NOCNYT, OKPiM
nepenbaveHnx y unx MNMpasunax.

Lli MpaBuna He peryntotoTk BigHOCKMHKU BaHky 3 isnyHnMy ocobamu - nignpyemusammn abo isnyHMm
ocobamu, siki NpoBaasiTb He3anexHy NpodeciHy AiAnbHICTb: HOTapiycu, agBokKaTh (Camo3anHsTI ocobu) Ans
BELEHHSI Takoi JisanbHocTi. BigHocMHu BaHky 3 3a3HayeHnMy ocobamu peryrnorTbca Ha NigcTaBi iHLWMX
[OroBOPIB NPO HaAaHHA BaHKIBCbKMX MOCIyT.

Lli MpaBuna e 060B'A3k0BMMM 4118 BUKOHAHHS cTopoHamu [oroBopy: sk baHkoM, Tak i KnieHTom.

MpuegHanHa Knienta go lNpasun BigbyBaetbca B uwinomy, KnieHT He Moxe nponoHyBaTu BbaHky
iHaMBigyanbHi 3MiHM go uux MNpasun.
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|. MpaBuna HapaHHA 6aHKIBCbKUX NOCNYTr Ha YMOBaX KOMMNEKCHOro 6aHKiBCbKOro 06¢cnyroByBaHHs
AnA KnieHTiB-¢isnyHux ocié B AT «AFPOIMPOCIMEPIC BAHK»

KomnnekcHe OaHkiBCcbke 0GCnyroByBaHHS KnieHTiB-GisnyHMx ocio B AT «AFPOIMPOCIIEPIC BAHK»
3[iNCHI0ETLCSA BigNoBiaHO yMoB [1oroBopy KOMMIIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.

Mig TepmiHom [oroBip KoMnnekcHoro 6aHKIBCLKOro o6cnyroByBaHHs (Hagani 3a TEKCTOM —
Dorogip), po3ymieTbca yknageHa 3 KnieHtom Yroga, nignucaHa KnieHTom (npegctaBHukom KnieHTa) i
NpUNHATa Ta 3acsigyeHa NignMcomM ynoBHOBaXeHOro npauisHuka baHky, a Takox Npasuna 3 ycima Tapudamm
Ta YMoBamu.

Po3gin 1.1. 3micT loroBopy KOMMNJIEKCHOro 6aHKiBCLKOro o6cnyroByBaHHsA

1. Po3gin 1.2. Bu3Ha4yeHHs TEPMIiHIB.

2. Posgin 1.3. Mpeamet [loroBopy KOMMJIEKCHOro 6aHKiBCbKOro 06¢cnyroByBaHHs.

3. Po3agin 1.4. NpaBa 1a 06oB‘a3ku KnieHta Ta BaHky.

4. Po3gin 1.5. BignoBiganbHICTb CTOPIH Ta YMOBW 3BiJIbHEHHSA BiJ BiAMNOBiganbHOCTI.

5. Poagin 1.6. |lgeHTudikauisn, Bepudikauis KnieHta 1a 3060B‘93aHHSA 3 iHDOpMYBaHHS.
.6. Po3ain 1.7. JlotpumanHs Bumor FATCA.
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. Po3nin 1.8. Nopsiaok posipeaHHsA [1oroBopy KOMMIEKCHOro 0aHKiBCbKOro 06cnyroByBaHHs.
. Po3gin 1.9. BaHkiBCbka TaEMHMLSA Ta NepcoHanbHi AaHi.
. Po3gin 1.10. YMoBM npoBeAeHHS A0roBipHOrO CNMCaHHS KOLUTIB.
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.11. Po3ain 1.12. [NMoBigomneHHs

.12. Po3ain 1.13. MicLue3HaxoQKeHHS Ta PekBi3uTn baHky.

.13. Posain 1.14 BukopucTtaHHsa kBanidikoBaHoro ElN B npoleci HagaHHsa 6aHKiBCbKOT Nocnyru
.14. Po3ain 1.15. [MpuKiHLEBI MOJIOXKEHHS.
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Pozgin 1.2. BusHa4yeHHsA TepMmiHiB
TepMiHu, SKi BAKOPUCTOBYIOTHCA B LibOMY [JOroBOpi, MatOTb Take 3HaYEHHS:

Aemenmudpikayiss - npouegypa, WO Aae 3MOry Hagasayy MNNaTiKHWX MOCAyr YCTAHOBUTWU Ta
niagTeBepanTM 0coby KopucTyBaya NMaTiKHMX MOCnyr Ta/abo HamnexXHiCTb KOpPWCTyBayy MNaTiKHWX MOCyr
NEeBHOro NNAaTiXHOro IHCTPYMEHTY, HasABHICTb Y HLOrO NIACTaB ANS BUKOPUCTAHHSA KOHKPETHOrO MiaTiKHOro
IHCTPYMEHTY, Y TOMY YMCHi LUNAXOM NepeBipkM iHAMBIAyanbHOi 06nikoBoi iHdopMaLii kopucTyBada nnaTixxHMUX
nocnyr.

Aemopus3sauisa - npouegypa OTpMMaHHS [O3BOMly Ha NPOBEeAEHHS onepauii 3 BUKOPUCTAHHAM
NNaTiKHOro iIHCTPYMEHTY;

Adpeca nucmyeaHHs - afpeca Micusi NpoXuBaHHA Ta/abo Micsaua nepebyBaHHs (TMM4YacoOBOro
nepebyBaHHS), 3a3HaveHi KnieHtom B Yrogi/3asasi/OnutyBanbHuky M.

AkyenmoeaHa nnamixHa onepauyis — nnatikHa onepadis BBaXaeTbCsa akLenToBaHOIO Nicns HagaHHs
KnieHToM 3roam Ha i BUKOHaHHA y NOpsAKY BU3HaYeHoMmy Lmmu [Npasunamu.

Bank — AKLLIOHEPHE TOBAPUCTBO «AI'POIMPOCIEPIC BAHK». BaHk 3rigHo 3i ctatTeto 10 3akoHy
YkpaiHu «[po nnaTixHi nocnyr» € Hadaea4YeM nyami)XHuUx rocyea.

BaHkomam — nNaTiXHWA NPUCTPIN, WO JAaE MOXIUBICTb KOPUCTYBAYY iHiLitoBaTW NnaTixXHY onepaLito,
a TakoX BWMKOHATM iHWI onepauii 3rigHO 3 (PYHKUIOHaNbHUMKU MOXIMBOCTSIMM LIbOrO NPUCTPOIO, 30Kpema
BHECEHHSI/3HATTH roTiBKM Ha paxyHOK/ 3 paxyHKy 3 BUKOPUCTaAHHAM €NEeKTPOHHOIo nNnaTiKHOro 3acoby..

BaHkiecbkuli npodykm — okpema OaHkiBcbka nocnyra abo naket GaHKIBCbKMX MOCNYr, B TOMY 4ucni
CMOXWUBYMIA KpeauT, BKNagd (Aenos3uT), BaHKIBCbKUI NOTOYHWMIA paxyHOK, BKMYawun Ti, WO nepegbavalotb
MOXTMBICTb 3AiNCHEHHS onepauin 3 BAKOPUCTAHHAM eMITOBaHNX NNaTiKHUX iHCTPYMeHTIB, 3o0kpema K.

Be3zzomiekosi po3paxyHKU - nepepaxyBaHHs KOLUTIB 3 paxyHKIiB NIaTHUKIB HA paxyHK1 OTpUMyBadiB,
a TaKoX rnepepaxyBaHHs HajaBayamu NNaTiXXHUX MOCMYr KOLWTIB, BHECEHMX MaTHUKaMU roTiBKOK, HA paxyHKM
OTpUMYyBauiB;

BinniHzoea cucmema - CyKynHiCTb MPOrpPaMHO-TEXHIYHMX 3acobiB 3a AOMOMOrOK SKMX, B pamKax
[oroBopy Npo NpuiiMaHHs nraTexis, BiaOyBaeTbcsl iHopMauiiHu obmiH Mixk BaHkom, ®K Ta ogepxyBavamm
nnaTexis B Npoueci NpMMMaHHs nNnaTexiB Ta po3paxyHKiB 3a NPUAHATUMU NnaTexamu.

BriokyeaHHs1 [IK — 3miHa ctatycy [1K, dka  yHEeMOXNMBIOE 3AINCHEHHA  onepauii 3
BuKopucTaHHsaM uiei MK 3 npoBegeHHsm aBTopu3adii. BnokysaHHA K He nepelukomkae 30iMCHEHHIO 3
BukopuctaHHaMm [MK Tux onepauin, gki MOXyTb npoBogutucs 6e3 asTopu3auii. bnokyBaHHA moxe OyTu
nocTiviuMm abo TumMyacoBuMm. Y Bunagky nocTinHoro 6nokyeBaHHsa [1K i1 BUKOpUCTaHHA B noganblioMy €
HEMOXNMBUM. Y BMNagKy TMMYacoBOro BnokyBaHHS € MOXNMBICTb 3HATTS gepxartenem 6nokyBaHHs [1K
LLNSAXOM 3BEPHEHHS B LeHTp obcnyroByBaHHs K abo 3acobamn COBO.
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briokyeaHHs1 kKowimie — TMM4YacoBe 3MEHLUEHHS JiMITy BUTpaT Ha NnaThKHIA KapTui Ha cymy
3[iiCHEHHA onepauii Ta KoMicCiin, BM3HayeHux Tapudamu Badky. [daHa cyma 6rokyeTbCs OO MOMEHTY
(PakTUYHOrO CNUCAHHS KOLUTIB 3 PaxyHKY.

Bepudbikauisi - 3axofy, O BXMBAKTbCA CyO €KTOM MEPBUHHOrO PiHAHCOBOrO MOHITOPUHIY 3 METOH
nepeBipkun (NiATBEPIPKEHHS) HANEXHOCTI BiANOBIAHIN 0cobi OTpMMaHMX Cyb’eKTOM NMepPBUHHOrO iHAHCOBOIrO
MOHITOPUHrY igeHTUiKauinHNX gaHux Ta/abo 3 MeTOw MiATBEPMKEHHSA AaHMX, L0 Aal0Tb 3MOry BCTAHOBUTM
KiHueBMx 6eHediliapHNUX BNACHUKIB YK iX BiACYTHICTb.

Bunucka — 3BiT/NigTBEpAKEHHS pyXYy KOLUTIB HAa PaxyHKy 3a npoBegeHnUMKn onepalissmMn, ctaH PaxyHky,
Ak HagaeTbesl baHkom Ha Bumory KnieHTa.

BumpammHut nimim — rpaHnyHa cyma KowTiB, WO gocTynHa gepxartento K npoTtarom neBHOro
nepiogy Ans 34iNCHEHHs onepaLin i3 3aCToCyBaHHAM NMaTiKHOI KapTku. OBUNCNIOETLCA SK CyMa 3anuLUKy Ha
PaxyHky 3a MiHyCOM CyMW HE3HWXKYBAHOro 3amnuiiky Ta Cymu 3abnoKOBaHWX, ane He CMUCaHWUX KOLUTIB,
a B pasi BigkputTa KnieHty KpeanTtHoro nimiTy - sk cyma KpeamTHOro nimiTy Ta 3anuiuky KowTie Ha PaxyHky
3a BMpaxyBaHHAM CyMM 3aBroKoBaHMX, ane He CNMCaHuX KOLWTiB.

Bknad (0enosuT) - KOWTK B rOTIBKOBIN abo 6e3roTiBKoBi hopMi y BantoTi YKpaiHn abo B iHO3eMHIl
BantoTi, siki 3anydeHi 6aHkom Big BknagHuka (abo Sk HagiMWnM Ona BKNagHUKa) Ha ymMoBax OOroBopy
BaHKIBCbKOro paxyHKy, HaHkiBCbkoro Bknagy (4eno3uTty) (KpiM KOWTIB, 3anyyeHux Big Buaadi owagHoro
cepTudikaTta BaHKy), BKNOYaUM HapaxoBaHi BiCOTKM Ha Taki kowTu. KowTwn, 3anyyeHi 6aHkom Big Buaadi
(BMnycky) owagHoro ceptudikata 6aHky abo 4eno3uTtHoro ceptudikata 6aHky, He € BKNagoMm.

BknadHuk - cisnyHa ocoba (y ToMy uncni pisndHa ocoba - nignpuemMelb), ska yknana abo Ha KopucTb
AKOI yKnageHo Jorosip 6aHKiBCbKOro paxyHky, 6aHKiBCbKOro Bknagy (4enosuty), kpim disanyHoi ocobm (y Tomy
yncni isnyHoi ocobu - nignpuemus), ska € BMaCHUKOM nuLle OWaaHoro ceptudikata 6aHky.

Hama sanromyeaHHs - 3a3HayeHa NNAaTHUKOM Y NIATKHIN IHCTPYKLUIT AaTa, NOYMHauM 3 SKOi KO TH,
WO CTAHOBNATbL CyMy NNaTiKHOI onepadii i nepekasaHi NnaTHUKOM OTpMMyBady, NEPexoasaTb y BNACHICTb
oTpuMyBaya.

Hebemoeull nepeka3s - nnNaTixxHa onepadis, L0 30iINCHIOETLCS 3 paxyHKY NnaTHWKa Ha nigcTasi HagaHoi
OTpMMyBa4eM NNaTiXHOT IHCTPYKLIi, 38 YMOBM OTPUMaHHS 3rogu nriaTHMKa Ha BUKOHAHHA NNaThkHOT onepadil,
HagaHoi HMUM OTpMMyBaJy, HagaBayy nnaTPKHUX MOCNyr oTpuMyBada abo nnatHuka, abo Ha nigcTasi
NNaTihKHOT iIHCTPYKLUIT cTaryBaya 6e3 oTpMMaHHs 3rogy NnaTHuKa;

HozoeipHe cnucaHHs - 0ebeTOBUI Nepekas, WO 34INCHIETLCA 3 paxyHKy KnieHTa Ha nigctasi HagaHoi
BaHkom (5K oTpumyBadeM) nnaTiKHOI IHCTPYKUil Ta oTpumaHoi BaHkom 3rogu KnieHTa Ha BMKOHAHHS
AebeToBOro nepekasy BignosigHo 4o ymoB [Jorosopy.

Hepxxamenb nnamixHoz2o iHcmpymeHmy (Oani - Jepxamens) - isanyHa ocoba, sika Ha 3aKOHHUX
nigctaBax BUKOPUCTOBYE MMATDKHWWA IHCTPYMEHT ANs iHiLilOBaHHS nnaTikHOI onepadii Ta/abo 34incHeHHSA
iHLIMX onepauin, BU3Ha4Y€eHNX JOrOBOPOM 3 eMiTEHTOM.

HducmaHuyitina nnamixHa onepauyis - nnatikHa onepauid, WO 3OINCHIOETLCS i3 3aCTOCYBaHHAM
3acobiB ancraHuinHoi komyHikadii (COBO);

HoeipeHa ocoba — ocoba, sikin KnieHT goBipuB 3aiicHeHHS onepadii 3a PaxyHkom (4acTkoBo abo B
noBHoMy 06c¢43i) Ha nigcTasi 4OBipeHOCTi, 0POPMNEHOT Y BCTAHOBNEHOMY NOPSAKY.

Hoeoeip npo HadaHHs 6aHKieCcbKO20 NMPOAYKmMy — yKnageHwuh (nignucaHui), B TOMY 4ucCri B
ereKkTpoHHOMY BurMsAgi, Mk BbaHkom Ta KnieHTOM fdorosip, fkui cknagaetbecs i3 3asBu Npo HagaHHS
DaHKiBCbKOro NpoAykTy Ta/abo Ha NigKNIYeHHs 40 NEBHOI NOCNyrM Ta YMoB 6aHKIBCbKUX NMPOAYKTIB, Siki OOpaHi
KnieHTom cepep npoayKTiB, WO HagaTbCcsA B pamkax JoroBopy. YMoBU BaHKIBCbKMX NPOAYKTIB BUKNAAEHi Yy
posainax - VI My6niyHoi nponoauii. Jorosip Npo HagaHHA 6aHKIBCbKOro NPOAYKTY € HEBIA EMHOI YaCTUHO
HoroBopy KOMMMeKcHOro 6aHkiBCbKOro 06CyroByBaHHsI.

Hozoeip npo npulimaHHs nnamexie - OOroBip, yknageHun baHkom 3 ToBapuCTBOM 3 OOMEXEHO
BignosiganbHicTio «PiHaHcoBa komnaHia MBK», npo opraHisauito Ta 34iiCHEHHST NpUAMaHHS 6e3roTiBKOBUX
nnaTtexis Big NNaTHUKIB 3 IX NOTOYHMX paxyHKIB Ha cnnaTy Nocnyr/ToBapy/iHWMX nepepaxyBaHb Ha KOPUCTb
OflepXXyBauiB, BU3Ha4YeHNX LIM JOrOBOPOM, a TaKoX Npo iHdpopmaLiiHy B3aemogito Mk BaHkom i hiHaHcoBOO
KOMMaHi€lo Ta Npo nopagok po3paxyHKiB 3a NPUAHATUMM NnaTexamu.

Hodamkoea nnamixHa kapmka (Jodamkoea [1K) — nnatixHa kapTka, WO BuNyckaeTbcs BaHkom
3rigHo 3 uum [JoroBopoMm 3a 3asiBOK0 KopucTyBaya (BnacHuka PaxyHky) Ha iM’'s iHWwoi ¢hisnyHoi ocobu abo Ha
BMacHe iM’a Ta Mae€ CninbHMIN 3 NNaTKHOK KapTKO KopucTyBaya PaxyHok. Ocoba, Ha iM’s sikoi BaHk Bunyckae
poaatkosy MK, Ta TMN KapTku BU3HAYal0TbCA B 3as1Bi KOpUCTyBaya npo ii Bunyck. 3 MoMeHTy HagaHHa baHkom
3rogn Ha Bunyck gopatkosoi MK wnaxom BYMHEHHSA BigNOBIAHOrO HanuCy Ha 3asiBi NPo ii BUMNYCK 3asiBa
BBaXXa€TbCs HEBI EMHOI YaCTUHOIO Liboro [lorosopy.

HdocmynHul nimim — cyma KOWTIB Ha MOTOYHOMY paxyHKy, onepauil 3a SKMM 3[iMCHIOTLCA 3
BrKopuctaHHaMm MK, Lo € 4OCTYNHOK ANS BUKOPUCTAHHS HA JaHUA MOMEHT.

3abopzosaHicmb - rpoLLOBI CyMU, LLO HanexaTb Ao cnnaty KnieHtom 3rigHo KpeauTtHoro gorosopy
Ta BKItovaloTb HagaHum bankom KnieHty Kpegut B mexxax KpeanTtHoro nimiTy, a Takox iHwy 3aboproBaHicTb:
HapaxoBaHi, ane He ChnadeHi NpoueHTM 3a KopucTyBaHHA Kpegutom, KOMICIMHY BuHaropogy (nmaTy),
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noHaanimiTHy 3aboproBaHiCTb, Yy TOMY u4uCNi nnatexi, nos’sa3aHi 3 BUHUKHEHHSIM MNOHAANIMITHOT
3aboproBaHoCTi, iHLWIi nnaTexi, nepeabdayeri KpeautHumM gorosopom.
3asiea npo HadaHHs1 6aHKiecbk020 NPodykmy ma/abo npo nidksroYeHHs1 0o rneeHoi nocnyau

(Hapani 3a TekcToM — 3asiBa) — JOKYMEHT, LLO 3anoBHIOETLCA KrnieHToMm 3a dopmoto, BCTaHOBMNEHO baHkom,
MiCTUTb MiaTBepAXeHHs (akuenT) KnieHTa npo yknagaHHs [loroBopy Npo HagaHHs 6aHKiBCbKOro NpoaykTy Ta
npuegHaHHa go [NpaBun i YMOB ©OaHKiBCbKMX NpoAykTiB. 3asiBa € HEeBiA‘€MHOK 4acTuHow [loroeopy
KomMnrekcHoro 6aHkiBcbkoro obcnyroBpyBaHHs Ta [loroBopy npo HagaHHs 6aHKIBCbKOro NpoAayKTy.
B 3anexHocTi Big Buay 6aHKIBCbKOro NPOAYKTY, MOXYTb OyTn odopMIeHi B TOMY YuCHi, ane He BUKITHOYHO,
Taki Buan 3ass:

- 3asBa npo BiOKPUTTA NOTOYHOTO PaxyHKy;

- 3asBa - aHKeTa Ha BigKPUTTA NOTOYHOrO PaxyHKy i Buaa4vy nnaTikKHOI KapTKM 3 4iNOM Ta TEXHOJOTIE
payWave;
3asiBa Npo BiAKPUTTHA BKIALHOMO (4eN03UTHOr0) paxyHKy Ta po3milleHHs: 6aHKiBCbKOro Bknaay;
3asiBa npo obcnyroByBaHHs [1oroBopy Ha ymoBax KOMMMEKCHOro ©aHKiBCbKOro obGCnyroByBaHHA Anis
KnieHTiB-gpianyHmx ocib AT «APOIMNPOCIEPIC BAHK» (ans gitounx yron);
- 3asiBa Npo BCTAHOBIIEHHS KPEAMTHOrO NIMITY ANs 34iINCHEHHST onepauin 3 NNaTKHOK KapTKOto.
- |Hwwn Bna 3asaBu, BU3HA4YEHOi Y MOBaMM BaHKIBCbKMX MPOOYKTIB.

EnekmpoHHull nidnuc — eneKkTPoHHI AaHi, ki A04a0THLCSA NignuMcyBaYeM 40 iHLWWMX eNEKTPOHHUX f4aHnX
abo NoriYHO 3 HUMM MOB’A3YITLCS | BUKOPUCTOBYHOTECS HUM 5K MiAnuC.

EnextpoHHun nignuc 8 CABO —nepcoHaneHun norid Ta napons OLI, siki BukopmctoBytoTbea KnieHTom
ana AsTeHTudikauii, a Takox gns astopu3sauii onepauii B CABO. 3okpema, 3actocyBaHHs naponto OLIM ans
aBTOpM3auii nnaTikHOI onepauii KnieHTom, skun nponwoB ABTeHTUdikauito B COBEO 3a pgonomoroto
lMepcoHanbHOro Napons, BBaXaeTbCA HaknagaHHAM KrnieHTom EnekTpoHHoOro nignucy Ha EnekTpoHHWin
OOKYMEHT i NPUPIBHIOETLCA 40 BRacHopyyHoro nignucy KniexTa.

Kepytounch ct. 207 LueinbHoro Kopgekcy YkpaiHun CTOpOHM Aocsarnm 3rogn Npo BUKOPUCTaHHS
EnekTpoHHOro mignucy y sIKOCTi aHanora BriacHopydHoro nignucy KnieHta npu yknagedHi, 3miHi Ta/abo
posipBaHHi [loroBopy Npo HagaHHsA 6aHKIBCbKOro NPOAYKTY, SKLLO Taka MOXITMBICTb TEXHIYHO NepenbaveHa.

Y npaBoBigHocnHax Mk CTopoHamu, siKi BUHMKAIOTb Ha nigcTasi uux [Npasun Moxe BUKOPUCTOBYBATUCS
KeanicdikoBanui ElNy Bunagkax ta y nopsaky Bu3HaveHunx ummu lNpasunamu.

EneKmpoHHUU OOKyMeHm - OKYMEHT, SIKUIA MICTUTb iHbopMaLLito B eNeKTPOHHIN hopMi, LLIO BKINOYae
HeoOXxigHi pekBi3nTN, 060B’A3KOBI ANA TaKOro AOKyMeHTa.

TepmiHn «EnekTpoHHu pokymeHT», «OpuriHan enekTpoHHOro JokymeHTa», «KeanidikoBaHun
€IeKTPOHHMI NIONNCY BXMBAKTLCH Y 3HAYEHHSIX, HaBeAeHUX Yy 3akoHi YKpaiHn «[1po enekTpoHHi JOKYMEHTM
Ta eNeKTPOHHUN AOKYMeHTOooOir» Ta 3akoHi YkpaiHu «[Mpo enekTpoHHiI AOBIpYi Nocnyrny.

EneKkmpoHHUl nnamixHul 3aci6 - NnaTtikHUN iHCTPYMEHT, peanizoBaHuMin Ha Oyab-sIKOMY HOCIi, WO
MICTUTb B €NEKTPOHHIA oopMi AaHi, HeobxigHi Ans iHiuitoBaHHSA NNaTikHOI onepalii Ta/abo 34iiCHEHHS iHLWNX
onepadin, BU3Ha4eHUX JOroBOPOM 3 EMITEHTOM.

Idenmudpikayis - npouenypa 3giicHeHHs BaHkoM KOMMnekcy 3axofiB BCTaHOBMNEHHS ocobu KnieHTa,
Moro npeacTaBHUKA, a TaKoX BU3HAYeHHS iHLWOI iHpopMaLii BU3HayeHOo! 3akoHO4aBCTBOM Ta baHkom B 06cA3i
Ta y nopsigky, YCTaHOBIIEHOMY 3aKOHOAABCTBOM YKpaiHW 3 nuTaHb 3anobiraHHs Ta NpoTuAii neranisauii
(BiMMBaHHIO) AOOXOAIB, OOEPXaHUX 3MOYUHHMM LUASXOM, (PiHAHCYBaHHSA Tepopu3my Ta iHaHCyBaHHS
PO3MNOBCIOAXEHHS 36P0Oi MAacOBOro 3HULLIEHHS.

IHOuegidyanbHuUli aemopu3ayitHul JsiiMim — NiMIT Ha 34INCHEHHS onepaui 3a gonomorot [K,
BcTaHoBneHun baHkom KnieHty (depxatento) B iHANBIAyanbHOMY NOPSAKY.

IHiyiamop - ocoba, fka Ha 3aKkoHHMX MigCTaBax iHiLiloe MnaTikHy onepaudilo WNAXoM (OpMyBaHHS
Ta/abo nofaHHs BiAMOBIQHOI MNATKHOT IHCTPYKLIi, Y TOMY YMChi i3 3aCTOCYBaHHSIM MMAATKHOTO iIHCTPYMEHTY.
[o iHiuiaTopiB HanexaTb NNaTHUK, OTPMMYBaY, CTAryBad, o0TshKyBau.

Incmpykuyiss npo nopsidok eidkpumms ma 3akpummsi paxyHKie Kopucmyeavyam HadasavYamu
nnamixxHux nocnye 3 o6¢criy2o8yeaHHs1 paxyHKie - IHCTPYKUisi PO NOPAAOK BiOKPUTTA Ta 3aKPUTTHA paxyHKiB
KOpUCTyBayam HajaBayamu nnaTixXHUX nocnyr 3 obcnyroByBaHHA paxyHKiB, 3aTBepgkeHa [locTaHoBoOlO
MpaBniHHa HauioHaneHoro 6aHky Ykpainm 29.07.2022 Nel62 (i3 3miHamMu Ta JOMOBHEHHSIMM).

Kanimanizauiss npoyeHmie — e obymoBrneHe [1oroBOpom AoAaBaHHS HapaxOBaHOI CYyMU MPOLEHTIB
[0 OCHOBHOI cymu Bknagy Ta noganblue HapaxyBaHHS NPOLUEHTIB Ha 36inblweHy cymy Bknagy.

Knienm — ianyHa ocoba pe3naeHT abo HepesnaeHT, sika B NMCbMOBIN hopMi BUCIOBMITA CBOKO 3roy
3 MpaBunamn, Tapudamu i yknana i3 baHkom [oroBip KOMMnekcHoro ©aHKiBCbKOro obCryroByBaHHA Ta
Horosip (goroBopu) Npo HagaHHsi GaHKIBCbKOrO NPOAYKTY.

Kopucmyeay nnamixHux nocnye (0ani - kopucmyead) - ianyHa ocoba, ska OTpUMYe Y Mae Hamip
oTpuMaTK NNaTikKHY NOCNyry Sk nnaTHMK abo oTpuMyBay (abo obuasa ogHoYacHO), a B pasi HagaHHsA nocnyr
BaHkoM - KnieHT BaHky.

Kopucmyeay CABO - KnieHT, akui ycniwHo 3apeectpysascs B COBO, Ta BUKOPUCTOBYE ii.
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Kpedum — rpoLUoBi KOLITY B HaLioHanbHi BantoTi Ykpaiiu, HagaHi baHkom KnieHTy BignosigHo Jo ymoB
KpeauTtHOro gorosopy.

KpedummHui nimim — cyma kowTiB, B Mexax sikoi KnieHT 3ailicHioe onepauii 3a paxyHOK HagaHoro
BaHkom KpeauTy.

JloziH - Habip cnmBonie, Wo iaeHTMdikytoTb KopuctyBada B COBO. JloriH Bignosigae mobinbHOMY
(cbiHaHCOBOMY) HOMepy TenedoHa Kopuctyeaua.

MixHapoOdHa nnamixHa cucmema (MIC) - ue nnaTikHa cucTema, B sKill onepaTopoM nnaTikHOT
cUCTeEMU € pe3naeHT abo Hepe3naeHT Ta ska 3[4INCHIOE OisNbHICTb Ha TepuUTOpIi ABOX i BinblLUe aepXxaB, OOHIE
3 AKMX € YKpaiHa, i 3abesneyye BUKOHaHHSA NNaTikHUX onepawin y mexax uiel nnaTikHoi CUCTEMM, Y TOMY YUCTTi
3 OOHi€T AepxaBu 40 iHLWOI.

MixHapodruli Cmon-nucm - cnucok HoMmepie [K, 3a skumn 3ab6opoHEHO MpPOBEAEHHsI onepadii B
perioHax obcnyroByBaHHA BignoBigHWX [naTixkHMX cucTem (akTyanbHO AN onepadin 6e3 npoBeneHHSA
aBTopu3allii).

Mo6inbHuli 3acmocyHOK - KOMI'loTepHa nporpamMa (nporpamHe 3abe3nedeHHsl), NnpuaHaveHa Ans
poboTN Ha MODBINBHUX MPUCTPOSIX, 3a OOMOMOrOK SIKOi Yepe3 Mepexy IHTEepHeT 34IACHIOETbCS HagaHHS
iHaHcoBUX Ta/abo NNaTiKHUX NOCYT.

MomeHm 6e3ei0knuyHocmi - BA3HAYEHWUIA MOMEHT 4Yacy, MiCnsi HacTaHHSA SKOro iHiuiatop He Moxe
BiAKNMKATW NNaTiKHY IHCTPYKLiKO Ta CBOKO 3rody Ha BUKOHAHHS NnaTiKHOT onepaldlii.

HeakuyenmoeaHa nnamixHa onepauyist - nnaTixxHa onepauis, BUKOHaHa HagasaveM nnaTixXHUX nocnyr
nnaTHWKa Ha NigcTasi HagaHOI iHiLiaTOPOM NMATXKHOI IHCTPYKUii 6€3 OTpMMaHHs 3rogu nnaTtHuka (Kpim
NPMMYCOBOTO CMMCaHHS (CTArHeHHs) abo nicns BigKNMKaHHS Takoi 3roaum.

HeezaliHo - HaiKopOTLUWI MOXIMBUIA CTPOK, arne He NisHilue HacTyNnHOro onepauiiHoro gHs, BU3Ha4YeHWN
BHYTPILWHIMX JOKYMEHTaMM HajaBaya nnatbkHUX nocnyr Ta nepegbadeHuin JOroBOpOM 3 KOPUCTYBayem
nNnaTikHMX NOCAyr, y KM MatoTb BUKOHYBaTuCA (BigbyBaTucd) BignoBigHi Aii 3 MOMEHTY HacTaHHs niacTasn
Ans X BUKOHaHHS.

He3HuyeanbHUl 3anuwok — MiHiManbHa cyma kowTiB KnieHTa Ha PaxyHky, wo obymoBneHa B
poroeopi KnieHta 3 baHKoM, sika Ha CTPOK Aii KapTKM MOBMHHA 3anuuatucsa Ha PaxyHKy 1 He moxe byTu
BUKopucTaHa KnieHTom.

HeHnanexHa nnamixHa onepauisi - nnatikHa onepauis, BHacnigok Skoi 3 BUHU 0COOM, sika He €
iHiuiaTopom abo HagaBayeM NNaTiKHUMX MOCHYr, 3AINCHIOETLCSA CMMCAHHST KOLWITIB 3 paxyHKY HeHarexXHOoro
nnatHuKa Ta/abo 3apaxyBaHHA KOLUTIB HA PaxyHOK HEHareXxHoro oTpuMyBaya Yu Bugadva MOMy KOLITIB Y
roTiBKoOBIM hOpMi.

HenanexHutii ompumyeay - ocoba, Ha paxyHOK skoi 6e3 3akOHHMX MiacTaB 3apaxoBaHa Ccyma
nnaTtikHoOI onepauii abo sika oTpMmarna cymy nnaTikHOI onepadii B roTiBKOBIN popmi.

HenanexHut nnamHuk - ocoba, 3 paxyHKy SKOI cnucaHo KowTu 6e3 3aKOoHHMX NigcTaB (MOMUITKOBO
abo HenpaBOMIpHO).

HeHnanexHutl cmsizyeay - ocoba, sika He Mae BU3HAYE€HUX 3aKOHOM MiACTaB Ha iHiLitoBaHHA NMATiKHOI
onepauii 3 paxyHKy nnaTHuka.

O6oe’s3ko8ull MiHiManbHUl naamix — cyma kowTiB, siky KnieHT 3060B’A3aHMIn BHECTU Ha PaxyHok
He ni3Hile AaTy 3aBepLueHHs Po3paxyHKOBOro nepiogy y pasi HasgBHOCTI 3aboproBaHocTi no Kpeguty ctaHom
Ha gaTy noyatky Lpboro Po3paxyHkoBoro nepiogy.

O608’s3k08i pekgisumu niuamixHoi iHcmpykyii — 060B’A3KOBI PEKBI3NTU, BU3HAYEHI HOPMATUBHO-
npaeBoBuMK akTamu HauioHanbHoro 6aHky YkpaiHu 3 nutaHb GEe3roTiBKOBUX PO3PaxyHKIB Ta BUKOHAHHSA
NNaTiKHUX [HCTPYKUIN B HauioHanbHiM Ta iHO3eMHIN BamnioTi, sKi NOBWHHI 3arMOBHIOBATUCHL iHiLiaTOpoOM B
NNaTKHIA IHCTPYKUIT Ansa iHiLiroBaHHA NnaTikHOI onepakdii.

OdHopa3zoesuli yugpoesuli naposnb (Gani — Mapons OLI) — enekTPOHHWUIA NIANUC, SKUIA CTBOPEHUIA
3acobamu nporpamHoro 3abesnedeHHs, WO Npu3HadYeHe Ansd CTBOPEHHS 0O4HOPa3oBUX LMPOBUX Naponis 3a
pe3ynbTatoM KpuntorpadiyHOro nepeTBOpPeHHss Habopy eneKTPOHHMX OaHuX (PEeKBi3UTIB €NeKTPOHHOro
AOKYMEHTa), Jae 3Mory niaTBepauTu LinicHICTb uboro Habopy gaHux Ta igeHTudikyBaTu KopucTtyBava.
OpgHopasosui umMdpoBuii Naporib HagaeTbea KoprcTyBayy LnsaxoM BignpaBneHHa SMS-noBigoMneHHs Ha
Moro Homep MoOinbHOro TenedgoHy Ta BUKOPUCTOBYETLCA OAHOPA30BO M Yac NIATBEPKEHHS MnaTiKHOT
IHCTPYKUIT Ta IHLIMX JOKYMEHTIB B €NeKTPOHHI hopMi.

O6msiKyeady - iHiLiaTop 3a 0OTSHKEHHAM, MPegMEeTOM SKOro € ManHOBI MpaBa Ha rPOLLOBI KOLITH, O
3HAXOOSATbCA Ha PaxyHKY.

Oeepdpachm (HecaHKUyioHOBaHuUll) —NepeBULLIEHHss cymun onepauii 3a BIMK Hag BumpamHum
nimimom y pasi BioCyTHOCTI BcTaHoBNeHoro baHkom KpeantHoro nimiTy (Big’€MHWUIA 3annLLOK), pO3Mip SKOro
He 06ymoBneHo [JoroBOpOM Ta He € MPOrHO30BaHNM B PO3Mipi Ta 3@ 4YaCOM BUHMKHEHHS.

OnepayiliHuli deHb - OeHb, NPOTAroM sikoro baHk, Sk HagaBay NNaTiXHUX NOcnyr nnaTHuka abo
HadaBay nnaTKHWX MOCMyr OTpMMyBaya, 3anydeHun OO BWKOHAHHA MMaTiKHOI onepaduii, 34iMCHI0E CBOIO
AiFNbHICTb, NOTPIOHY ANS BUKOHaHHS NNaTikHUX onepawin.
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OnepauyiliHuli 4ac - 4YactuHa OnepauinHOro AHA HagaBada nnaTbkHWX MOCnyr, NPOTAroM SKOl
NPUAMaOTbCS  NNATDKHI  IHCTPYKUIT Ta IHCTPYKUil Ha BigknukaHHsA. TpuBanicTb onepauinHoro 4acy
BCTAHOBMIOETLCA BaHKOM CaMOCTIMHO Ta 3aKpiNNETECA BHYTPILLHIMU JOKYMeHTaMn baHky.

OnumyeanbHuk ®M - poKymMeHT, po3pobneHun bBaHkOM 3 ypaxyBaHHSM BUMOIr YUMHHOIO
3aKkoHo4aBcTBa YKpaiHW Ta BHYTPILLHIX JOKYMEHTIB baHKy, 9K HagaeTbCA KNIEHTY A5 3an0OBHEHHSA 3 METOHD
BCTaHOBIEHHs/akTyanisauii iHdopmaLii, HeobXxigHOT ANa 30iMCHEHHS HANEXHOT NepeBipKK KrieHTa.

OdpiuyitiHull catim BaHKy - odiuiiiun cant baHky B Mmepexi IHTEpHET, k1A OOCTYMHUIA 3a agpecoto
https://ap-bank.com/

lMepcoHanbHuli idenmudgpikauitinuli Homep (gani - NIH) - komGiHauis undp, nitep abo nitep i undp,
noTpibHa Ans aBTeHTMiIKaLii KopucTyBava nig vac 34iMCHEHHS onepauiil i3 BUKOPUCTaHHAM MNIaTiKHOro
iHCTpyMeHTY. MIH nepenaeTbca KNiEHTY y KOHBEPTI 3 YHEMOXIUBEHHAM 34MTYBaHHSA iHGopMauii TpeTiMn
ocobamu, abo wnsaxomM HagicnaHHa SMS Ha ciHaHCOBMI HOMep TenedgoHy, BUSHAYEHWI KITIEHTOM.

lNepcoHanbHuUll Naposb — KoAgoBa KOMOIHALS pi3HMX CMMBOMIB, sika BMKOPUCTOBYETbCA KrnieHTamu
ansa 6aratopasoBoi ABTeHTUdikadii B cuctemi COBO. [o MNepcoHanbHOro napons Takox BigHocsATbes MIH-
koa, TouchIlD Ta FacelD, ski KnieHT caMOCTiMHO Ta 3a BnacHUM OaXaHHsIM BCTAHOBIIOE B MOOBINbHOMY
3actocyHky AP Bank gns BukoHaHHA ABTeHTuUdikadii.

MideuwieHa npoyeHmMHa cmaeka - NPOoLeHTHa CTaBKa, sika 3aCTOCOBYETLCS Y BUNAAKY NPOCTPOYEHHS
3060B’sA3aHb Mo KpeanTy Ta HapaxoByeTbCs Ha 3aboproBaHicTb Mo KpeanTy (CTPOKOBY Ta NPOCTPOYEHY).

Minb2oeuli nepiod — nepiod, NPOTArOM sIKOro NPOLEHTM 3a KOPUCTYBaHHsI KpeanuToM HapaxoByrThCA
3a MinbroBoto NPoOLIEHTHOK CTAaBKOK. TpmBanicTb NiNbroBoro nepiogy BusHavatotTbcst Tapudgamm baHky.

3a ymoBu noBepHeHHA KnieHtom cymu 3aboprosaHocTi 3a Kpeantom B NOBHOMY 006C3i O 3aBEpLUEHHS
Minbrosoro nepiogy, KnieHT cnnayye npoueHTn 3a MinbroBord NPoOLEHTHOK CTaBKOLO.

Y Bunagky He noBepHeHHs1 KrieHTom cymmu 3aboproBaHocTi 3a KpeguTom go gatm 3akiHYeHHS
Minerosoro nepiogy, KnieHT cnnavye npoueHTn 3a lMpoueHTHOW cTaBkol (6a30BOK) MoYMHa4uM 3 aatm
BUHWKHEHHS Takoi 3a00proBaHoCTi.

linbeoea npoyeHmHa cmaeka — NpoLeHTHa CTaBKa, Ska 3aCTOCOBYETLCH MPU HapaxyBaHHi NPOLIEHTIB
3a KopucTyBaHHsA Kpegutom npotdarom lNinbroBoro nepiogy, 3a ymoBu noratueHHst KnieHtom 3aboproBaHoCTi
no Kpeanty o 3aeeplueHHs [Minbrosoro nepiogy. inbroBa npoueHTHa cTaBka BuU3HavaeTbes Tapudamu
BaHky.

IMnamixHa iHCMpykKuisi - po3NOpsiMXKEHHN iHiLiaTopa HagaBayy NMaTKHMX MOCNYr WOAO BUKOHAHHS
nnaTiXHOI onepadlii.

MnamixHa kapmka (1K) — enekTpoHHMI NNaTiKHUIA 3acib y BUrNagi emiToBaHOI B YCTaHOBIEHOMY
3aKOHOJABCTBOM MOPSAKY MNACTUKOBOI YW HLIOMO BUAY KapTKW, O BUKOPWUCTOBYETLCHA AONSA iHiLitOBaHHSA
nnaTikHUX onepaliil 3a paxyHKOM 3 METOH OnnaTu BapTOCTi ToBapiB i MOCNyr, nepekasy KOWTIB 3i CBOIX
paxyHKiB Ha paxyHKM iHLINX OCiO, BHECEHHS Ta 3HATTSA rOTIBKOBUX KOLUTIB B kKacax 6aHkiB, (hiHaHCOBMX YCTaHOB,
nyHKTax obMiHy iIHO3eMHOI BantoTu yNnoBHOBaXXeHMX DaHKIB Ta Yepe3 GaHKiBCbki aBTOMAaTU, a TakoX 34iNCHEHHS
iHWKX onepadiin, nepeadadveHnx BignoBigHUM AOrOBOPOM.

MnamixHa onepauyiss — OyOb-sike BHECEHHHA, nepeka3 abo 3HATTA KOLWTIB He3anexHo Big
NPaBOBIAHOCKMH MiXX NNAaTHUKOM | OTpUMyBayeM, SiKi € NigcTaBolo Ans LbOoro..

lnamixHa cucmema - cuctema Ans BUKOHAHHS NNaTPKHMX onepauin i3 dopmManbHMMK Ta
CTaHOapTM30BaHMMM [OOMOBIEHOCTSIMM | 3arafnbHUMM NpaBunamun WoAO0 MPOLECUHry, KripuHry Tta/abo
BMKOHAHHS pO3paxyHKiB MiXK y4aCHUKaMy NnaTiXkHOi cuctemu.

TMnamixHul npucmpili - TEeXHYHWA NPUCTPIN (OaHKIBCbKMI aBTOMaT, NNaTiKHUA TepMiHan,
NPOrpamMHO-TEXHIYHUIA KOMMIEKC CamMoobCnyroByBaHHsl, NporpamHo-anapaTHe cepefoBuvile MobinbHOro
TenedoHy, iHLWWI NPUCTPIi), WO Aae 3MOry KOpUCTyBauy iHiuitoBaTK NnaTiXkHy onepawito, a TakoX BUKOHATU
iHWi onepauii 3rigHo 3 PyHKLIOHaNbHUMU MOXIMBOCTSIMU LIbOrO NMPUCTPOLO.

Modamkoeuti cmamyc KnieHma — iHdopmauis wono peectpadii KnieHta, [JosipeHoi ocobu KnieHTa
Ta ocib, Ha kopucTb skux KnieHT Hagas baHky gopyyeHHs Ha cucTemaTtuyHe (ABa Ta binblue pasis) 4OroBipHe
cnmcaHHA KowTiB 3 PaxyHKy, B IKOCTi NnaTHMKa nogaTkiB BignoBigHO 40 3aKOHOL4ABCTBA NEBHOI AepXaBu i3
3a3HaYvYeHHAM peecTpauiiHoro HoMepy nnatHuka nofdaTkis, 30KkpemMa, iHdpopmauis npo cratyc NogaTkoBoro
pesngeHTa CLUA BignosigHo oo sumor FATCA.

lMonoxeHHs1 NpPo 3axo0u 3axucmy ma eu3Ha4yeHHs1 NopsiOKy 30ilicCHeHHs1 OKpeMux onepauil e
iHo3eMHill easiromi - TONOXEHHA MNPO 3axoAWM 3axXUCTy Ta BU3HAYEHHS MOpsaKy 30iIMCHEHHS OKpeMuX
onepauii B iHO3eMHin BanioTi, 3aTBepmkeHe [loctaHoBow [MpaBniHHA HauioHanbHoro 6GaHky YkpaiHu
02.01.2019 p.Ne5 (3i 3aMiHamMu Ta JONOBHEHHSIMN).

lNomunkoea nnamixHa onepauisi - NNaTixxHa onepauisi, BHacnigok kol 3 BUHW HagaBada nnaTikHUX
nocnyr 34iNCHIOETLCS CMMCAHHSA KOLUTIB 3 paxyHKy HEHanNeXHOoro nnaTHuWka Ta/abo 3apaxyBaHHS KOLITIB Ha
paxyHOK HeHaneXHoro oTpumMyBayda Yu Buaaya MoMy KOLUTIB Y FOTIBKOBIN hopMi.

lMoHadnimimHa 3a6bopeaoeaHicmb — kpeauT, HagaHui bankom KnieHTy BHacnigok nepeBULLEHHST CyM
BugaTkoBux onepaui 3a bINK Hag BumpamHum nimimomM y pasi HassiBHOCTI BCTaHoBNeHoro KpeguTtHoro
nimiTy, HenoBepHeHu (HenoraweHun) KrieHtom.
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lpasuna kopucmyeaHHsi 1K - [lpaBuna KOPWUCTYBaHHS MMNATDKHOK KapTkow, emiToBaHow AT
«AlrPOTMPOCIIEPIC BAHK», aki € HeBig’emHoto YacTuHoto [Jorosopy, obos’saskosoto anda depxatens MK Ta
Hepxatena gogatkosoi K.

lpusynuHeHHs1 (6710Ky8aHHs1) Oii KapmKu — TM4YacoBa HEMOXIMBICTb NPOBEOEHHs1 onepauiin 3
BMKOPUCTaHHAM MATDKHOI KapTKM BHACMIAOK BUHWMKHEHHS 0OCTaBuH, nepenbayenux uum [HoroBopom abo
3aKoHO4aBCTBOM YKpaiHu.

lpumycoee cnucaHHs1 (cmsizHeHHs) - NnaThkHa onepauis 3 paxyHKy nnaTtHuKa, WO 34iNCHI0ETbCS
cTaryBadem 6e3 3rogum nnaTHMKa Ha NigcTaBi BCTAHOBMNEHOTO 3aKOHOM BMKOHABYOrO JOKYMEHTa Yy BUNagkax,
nepenbavyeHnx 3akoHOA4aBCTBOM YKpaiHu, abo Ha nigctasi pilleHHs cyay, Wwo Habpano 3akOHHOT cunn, 4m
pilUEHHS KepiBHMKA OpraHy CTArHEHHA (Moro 3acTynHuka abo ymnoBHOBaXKeHOi 0cobu) y BuNagkax,
nepenbaveHux NogaTkoBUM KogeKCOM YKpaiHu.

lNMpunuHeHHs Oii KapMKU — HEMOXMBICTb NPOBEAEHHSI OnepaLiii 3 BUKOPUCTAHHAM MNaTiKHOT KapTKu
BHACNIAOK 3akiHYeHHA CTPOKY 1 Ail UM aHynoBaHHA abo BMHMKHEHHS iHLUUX 0BCTaBuWH, nepeabavyeHnx Lmum
Horosopowm Ta/abo npasunamm MIIC.

lpocmpoyeHa 3abop2oeaHicmb — 3aboproBaHicTb KnieHTa nepen BaHkom 3a HafaHi nocnyru, ska He
noraweHa KnieHTom y Bu3HaueHuin [loroBopom cTpok abo HecaHKLioHOBaHWIA oBepapadrT.

lMpoueHmHa cmaeka (6a3oea) — po3Mip NNaTtu, LIO BCTAHOBIOETLCS BaHKOM 3a KOPUCTYBaHHS
KpeanTtom B Mexax BcTaHoBreHoro KpegutHoro nimity.

lMpoyevmu 3a kopucmyeaHHsi Kpedumom - ue nnaTta, sika BCTaHOBNETbCA baHkom 3a
KopucTyBaHHA KpeamMtom B Mexax BCTaHOBMNeHOro KpeamTHoro nimiTy, HapaxoByETbCH Ha LLOAEHHI 3amunLLKn
3aboprosaHocTi 3a Kpegutom Ta cnnadyetbca KnieHTOM y po3mipi, CTpOKM Ta nopsgky, Wo nepenbdadeHi
KpeouTHnm [oroBopom.

PaxyHOK — MNOTOMHUA paxyHOK (y TOMY 4uChi, MOTOMHMIM paxyHOK, onepauii 3a SKMM MOXYTb
3[iNCHIOBATMCS 3 BUKOPUCTAHHAM eNeKTPOHHUX NnaTiXkHMX 3acobiB, 30kpeMa, i NNaTiXkKHUX KapToK Ha yMOBax,
nepenbaveHnx MNpasunamn) Ta/abo BknagHUn (4eno3nTHUI) paxyHok. BignosigHui PaxyHok BigkpuBaeTbCcs
BaHkoMm KnieHTy nicns yknageHHs Ta Ha nigctasi [loroBopy Npo HagaHHsS 6aHKIBCbKOro NPOAYKTY.

PeaynsapHull nnamix - nnaTtikHa onepauis 3 nepekasy KowTiB 3 paxyHKy KnieHTta, BigkpuToro y bahky,
Wwo 3giricHioloTbe BaHkoM 3a OopyyeHHAM (po3nopsaxeHHsiM) KnieHTa Ha KopucTb OOHOrO M TOro X
OTpMMyBa4a, y TOMY 4Y/Chi: Nnepeka3 MiX BRacHUMW MOTOYHMMK paxyHkamu KnieHTa Ta/abo nepekas Mix
NOTOYHMMU Ta BKMNagHMMK paxyHkamu KnieHTa, Ta/abo nepeka3 Ha KOpUCTb TPETiX OcCib, 3 BCTAHOBMEHOI
NepioanYHICTIO Ta NPU3HAYEHHAM NnaTexy, y ikCoBaHin Cymi.

Po3spaxyHkoea cyma — cyma BriacHux kowTiB KnieHta Ha KP.

Po3paxyHkoeuli nepiod — nepiog 4dacy, nNpoTarom sikoro baHkom BpaxoByoTbCs onepadii Wwono
BMHVMKHEHHS1 Ta noraweHHa 3aboproBaHocTi 3a Kpeautom 3 MeTO po3paxyHKy CyMu MpOLEHTIB 3a
kopuctyBaHHA KpeguTom, BXigHOro 3anuvuiky 3aboproBaHocTi 3a Kpegutom cTaHOM Ha gaTy noyartky
PospaxyHkoBoro nepiogy pans pospaxyHky OOGOB’A3KOBOro MiHiManbHoOro mnnartexy. [aTtowo noyaTky
Po3paxyHkoBoOro nepiogy € garta, HacTynmHa 3a [aTokw 3akpuTTs nonepegHboro Po3paxyHkoBoro nepioay,
Hatoto 3aBepLueHHsA Po3paxyHKOBOro nepiogy € OCTaHHin pobo4vnin eHb Micaus.

Cucmema ducmaHuyiliHo2o 6aHkiecbko2o obcriyzo8yeaHHsi «AP Bank» (0ani — CB0) — ue 3acib
AVCTaHLUINHOT KOMYHiKauii Ansa obcnyroByBaHHA i3nyHMX OCiO B cepedoBuLLi IHTEPHET, SIKUA [ae MOXIMBICTb
BigO4aneHoro ynpaeniHHA cBOiMM PaxyHkamu ons 3abe3nedeHHs KOHTPonto, 3000yTTs aeskoi iHbopmalii npo
npoayktn baHKy, 30IMCHEHHA AUCTaHUINHWX MnaTiXKHWX onepauin 3 nepekasy KOWTiB Mk PaxyHkamu i
nepekasy KOLTIB 9K Di3N4HMM, Tak i opUanYHNM ocobam Ta 34iNCHEHHS iHLWMX onepauin B Mexax 4OCTYNHOro
dyHkuionany COBO Ta B pamkax uboro [lorosopy.

Cnoxueay - @isnyHa ocoba, sika OTpuMmye abo Mae HaMip oTpumaTtu MnaTpkHy nocnyry Ans
3a[0BOSIEHHsT 0COOMCTUX nOoTpeb, He MOB’A3aHMX i3 MNIAMNPUEMHULIBKOI, HE3anexXHOoK npodecinHow
DIANBHICTHO.

Cmon-cnucok - nepenik enekTpoHHMX NnaTikHUX 3acobiB, CKNaaeHnn 3a NOBHMMM iX PeKBi3uTamu, 3a
AKMMU OOMexxeHo/ 3ynMHeHe NpoBeAeHHS onepauin. 3anexHo Big NpaBun NNaTiKHOI CUCTEMU CTOM-CMMNCOK
Moxe ByTu nanepoBmM Ta/abo eneKkTPOHHUM.

Cmpok Oii kapmku — nepiog 4acy, Lo NOYMHAETbCA 3 AaTh BUNYCKY (MepeBUNYCKy) NNaThkHOI KapTKu i
3aKiH4YYETLCHA B OCTaHHIM AeHb MicHLs, 3a3Ha4YeHOoro Ha Ti NMLBbOBIN CTOPOHI.

Cmsizyeay - ocoba, sika MoXe OyTu iHiLiaTopoM nnaTixHOI onepauii NPMMYCOBOrO CMMCAHHS
(CTArHeHHA) 3 paxyHKy nnaTtHuMKa NS BMKOHAHHSA NNaThKHUX onepaLin Ha niactasBi BUKOHABYUX OOKYMEHTIB,
BM3HAYEHMX 3aKOHOM, abo Ha nmigcTaBi pileHHs cyay, Wo Habpano 3aKOHHOI cuiun, abo pilLeHHs KepiBHMKa
OpraHy CTSrHeHHs1 (Moro 3acTynHuka abo ynoBHOBaXkeHOi ocobwu) BignosigHO A0 [MogaTkoBOro kopekcy
YkpaiHu.

Tapugpu baHky (Tapughu ma cmaeku) - Tapudn baHky, B SKUX BU3HAYAETLCA BapTICTb NpoJaxy Ta
obcnyroByBaHHA MpoaykTiB baHKy, NpoueHTHa CTaBka, AKi 3aTBEPAXYIOTbCS BiOMNOBIOAHUM KOMMETEHTHUM
opraHom baHky, poamiwytoTecst Ha OdiuiiHoMmy Beb-canTi baHky: https://ap-bank.com/ Ta y npuMmilLeHHsAX
BaHky.

TapudpHuli nakem — Tapudu BaHky nig neBHWU B6aHKIBCbKUIA NPOAYKT, i3 BU3HAYEHHAM hikcoBaHOro
nepeniky nocnyr, Wo HagaTbes KnieHTy B pamkax NnpoaykTy, Ta ix BapTiCTb.
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Ya200a — OKYMEHT , Lo yknagaetbes 3 disnyHo 0coboio nig yac nepluoro 3BepHeHHs 4o baHky, 3
MEeTO OTPUMaHHA 6aHKiIBCbKOT nocnyru (MpoaykTy), Wwo HagaeTbea baHkom y BignosigHocTi Ao uux MNpaswun.
Yroga e akuentom KrniieHta Ha nybniyHy ocdepTy baHky npo yknagaHHs [1oroBopy Ha ymMoOBax BUKNAOEHUX y
MpaBunax.

YmMoeu 6aHkiecbkux npodykmie — (Hagani 3a TeKCTOM — «YMOBM») 4acTuHa [oroBopy, fka €
yacTuHot [lyBniyHOi mpono3uuii Ta MICTUTb HOPMM, WO PErynioTb Nopsaok HagaHHa KnieHTy neBHOI
OaHKiBCbKOI Nocnyru, siky BiH ob6paB WNAxom nogaHHs Ao baHky BignosigHoi 3assu.

@PiHaHco8Ul MOHIMOPUH2 — CYKYMHICTb 3aX0AiB, WO 34iNCHI0ETbCA BaHkoM sk cy6’eKTOM NepBUHHOIO
hiHAaHCOBOro MOHITOPUHrY Y cdepi 3anobiraHHa Ta NnpoTuail neranisadii (BiaMMBaHHIO) 4OXOAiB, OAepXXaHMX
3MOYUHHMM LUASIXOM, (iHAHCYBaHHIO TepopuaMy Ta diHaHCYBaHHIO PO3MOBCIOAXKEHHS 30poi MacoBoro
3HULWEeHHN (aani — MNBK/PT) (Bkntovaroun, 30KkpeMa ane He BUKIIOYHO, BUSBIEHHS (hiHAHCOBMX onepauin, Wwo
nignsaratoTe (PiHAHCOBOMY MOHITOPUHTY, iAeHTUdIKaLilo, BepudikaLilo KnieHTiB (NpeacTaBHUKIB KITiEHTIB),
yyYacHUKiB hiHaHCOBMX oOnepaLin, BCTaHOBMEHHSA iX [MogaTKoBOro CTtaTycy, a TakoX BUMBYEHHSA 3MICTY iX
AisANbHOCTI, BiANOBIAHO A0 BMMOr 3aKOHOAABCTBA YKpaiHM Ta BHYTPILWHIX AOKYMeHTIB BaHky, y Tomy yucni
Bumor FATCA.

@PiHaHcoeul HoOMep mesie¢hoHy - HoOMep MOOinbHOro Tenedony, aknn HagaHo baHky KnieHTom, sk
NOro OCHOBHWUW KOHTaKTHUWA HOMep, Ta SKUA BUMKOPUCTOBYETbCA KniEeHTOM, ANs OTPUMaHHA NOBiAOMIIEHb
BaHky, BU3HaueHux unmu MNpasunamu, ona peectpadii Ta Bxogy knieHta B COB0O, a Takox Ans nigTBepaXXeHHs
3[iicHeHHs1 doiHaHcoBux onepadin B COBO, sk Kopuctyay COBO.

@PiHaHcoea komnaHis (PK) - ToBapuctBo 3 oOMeXeHOK BignoBiganbHicTio «PiHaHCOBa KOMMaHis
MBK», 3 sikoto baHkom yknageHo [orosip Nnpo npMnMaHHs nnaTexis.

FATCA — 3akoH Cnonyyenux LWTaTtiB Amepukun «[lMpo nogatkoBi BMMOrM A0 iIHO3EMHWUX paxyHKiB»
(Foreign Account Tax Compliance Act), sikuin Habys 4ynHHOCTI 3 01.07.2014 p., cnpamoBaHuiA Ha 3anobiraHHs
neranisauii 3N0YMHHMX AOXOAIB Ta BM3Hayae 060B’A3K0BI AN BCiX dhiHaHCOBMX ycTaHOB-y4acHukis FATCA, y
Tomy uncni baxky, npouenypu Wwonao:

- NpoBeAeHHS igeHTMiKaLii HOBUX Ta ICHYIOYNX KIIEHTIB 3 METOIO BMSIBMEHHS [ogaTKOBMX pe3ngeHTiB
CLIA, 106710 KknieHTiB Ta/abo [loBipeHux ocCi0O KnieHTiB ski € rpomagsaHamu CLUA, maloTb nocTiiHe Micue
npoxueaHHa Ha Teputopii CLUA abo 3 iHwux nigctaB 3060B’A3aHi chnnadvyBaTu nogaTtku BignoBiAHO A0
3akoHogaBcTBa CLUA, ta Haganu baHky 3anoBHeHy BignosigHo Ao Bumor NogaTkoBoi cnyx6u CLUA dopmy
WO9/6aHkiBCcbKy ¢hopMy camocepTudikauii i3 3a3HayYeHHsIM ineHTudikauinHoro Homepa nnaTHUKa NnopaTkis
CLA (ITIN) knieHta / JoBipeHoi ocobu knieHTa (aani — FATCA-igeHTudikauis);

- HapgaHHs 3BiTHOCTI oo MNogaTtkosoi cnyx6bu CLWA (Internal Revenue Service), 3okpema, iHopmauii
npo knieHtiB-NogatkoBux pesugeHTtis CLUA, ix paxyHku Ta onepadii 3a HuMK, Npo ocib, ski He Haganwu
HeobxigHoi iHcbopMmalii ana npoegeHHa FATCA-igeHTudikauii ToLwo;

- po3kpuTTH iHpopmauii npo pesynbtatn FATCA-igeHTudikauii Ha 3anuTt lMNMogaTtkosoi cnyx6bu CLUA,
ocib, Wo npunmaloTb ydacTb B Nepekasi KOWTIB Ha paxyHKM KIiEHTa, a TakoX B iHWWX BuNagkax,
nepenbaveHux FATCA,;

- yTpMMaHHs «wTpadHoro» nogaTky (withholding) B poawmipi nepegbayeHoMy 3akoHOM Big CyMm
nepekasie KknieHTiB, siki He Haganu HeobxigHoi iHdopmauii ana npoBegeHHs FATCA-igeHTudikauii, 3
HaCTYMHUM nepeka3om 3asHadeHnx cym o MopaTkoBoi cnyxbu CLUA.

Yek (keumaHuyisi) nnamixHo2o mepmiHany /BaHkomama (Yek) — [OKYMEHT, SKMWA NiOTBEPOXKYE
3[iiCHEHHSA onepauii 3 BWKOPWUCTAHHSIM ENIEeKTPOHHOrO NnaTiKHOro 3acoly i MiCcTUTb B cODi HacCTymMHi
000B’sI3KOBI PEKBI3UTU: HAMEHYBaHHS NNaTiKHOI cUCTEMM; ieHTUIKaTop ekBaripa abo iHLWi pekBi3nTu, LWo
AalTb 3MOry Moro iaeHTudikyBaTtu; igeHTudikatop oTpumysada (onsa opuanyHoi ocobu: HaMeHyBaHHSA Ta
ineHTdikauinHun koa 3a €APMNOY, ansa disnyHoi ocobu, disnyHoi ocobu-nignpmuemus ta gismyHoi ocobu,
ska NpoBaguTb He3anexHy npodecinHy AiFnbHICTb: YHIKanbHWA HOMep MNaTiKHOrO iHCTPYMEHTYy/HoMep
paxyHKy/enekTpoHHUI ramaHeLb/iHWWIN ineHTUdIkaTop); iAeHTUdIKaTOp NNaTiKHOMO NPUCTPOID; AaTy Ta yYac
34iCHEeHHs onepadii; cyMy Ta BarntoTy onepaLii; cCymy KOMICIiHOT BUHaropoan; yHikanbHMUIM HOMep NnaTikHOro
IHCTPYMEHTY AlepxaTens; yHikanbHuIM ko onepadii/y pasi BUKOPUCTaHHS NNaTiKHOIo iIHCTPYMEHTY B NNaTKHINA
CUCTEMI: HaMIMEeHYBaHHS MNaTiKHOI CUCTEMM Ta koA aBTopm3auii abo iHWKi koA, Wo ineHTudikye onepadito B
nnaTKHI CUCTEMI; 40AAaTKOBI PeKBi3uTK (Y pasi HAagBHOCTI).

GSM-Banking — nocnyra baHky, sika Hagae MOXNMBICTb KOHTPOMOBATU PyX KOLWITIB 3a PaxyHKoMm Ta
34incHioBaTK goAaTkoBy aBTeHTUdikaLio OepxaTtenis 3 BUKopuctaHHAM TexHornorii 3DSecure, HagaeTbes 3a
sanutom KnieHta. Mo onepauisx 3 MK Ha diHaHcoBui HoMep TenedoHy KnieHta 6ygyTe HagxogmTn sms-
MOBIAOMITEHHS.

Push-cnoeiwjeHHs1 — HeBenwuki cepBiCHi TEKCTOBI NOBIAOMIEHHS, LLO 3’ABNAIOTLCS Y CAMBAKOYOMY BikHi
Ha ekpaHi MOBINbHOrO NPUCTPOID, $SKi FeHepyrTbCA 3 MeTOo iHOopMyBaHHA KnieHTa B pamkax
dyHkuioHyBaHHa COBO, 3a ymoBM akTuBaLii BignoBigHMX HanawTyBaHb Y MOGiNbHOMY NpucTpoi KnieHTta.

3DSecure — TEXHONOris, WO 3aCTOCOBYETHCA AN AOAATKOBOI aBTeHTUdiKalii [epxaTtenis 3 MeTot
000aTKOBOro NiATBEPAXKEHHS MPaABOMIPHOCTI iHiLitOBaHHA NNaThKHUX onepaudiin B Mepexi |HTepHeT 3
BUKOPUCTaAHHAM PEKBI3NTIB NMATiXKHUX KapTOK.
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IHWi TepmiHKW, WO BXMBalOTLCA B uUux [lpaBunax Ta He MawTb TNymMadeHHs B Lbomy [lorosopi,
3aCTOCOBYIOTLCS B 3HAYEHHSAX, BUSHAYEHNX 3aKOHO4ABCTBOM YKpaiHU.

Po3ain 1.3. NpeameTt [loroBopy KOMNNEKCHOro 6aHKiBCbKOro o6cnyrosyBaHHs
1.3.1. floroBip KOMNNeKCHOro 6aHKiBCbLKOro o6CcrnyroByBaHHs.

YknagaHHa [oroBopy 34iMCHIOETBCA Mig 4ac nepworo 3BepHeHHs KnieHTa go badky wnsxom
odopmneHHa Ta nignucaHHa KnieHtom Yroam y ABox npumipHukax. MNpu ubomy KnieHT NoBUHEH npen’'siButn
AOKYMEHT, Lo noceigvyye ocoby Ta BignoBigHO OO 3akoHOOABCTBA YKpaiHW Moxe 6yTu BUKOPUCTaHUM Ha
TepuTopil YKpaiHu onsa yknageHHs NpaBOYUHIB, JOKYMEHT, BUAAHUIN KOHTPOMOKYMM OpraHoMm, Lo 3acBigvye
noro peectpadito B [lepxaBHoMy peecTpi (pisnyHux ocib - nnaTHukKiB nogaTkis (ans gisnyHMX ocid — pe3naeHTiB),
a TaKoX iHLWi JOKYMEHTU, nepenik akMx BM3Ha4YaeTbcs baHKOM y BignoBIiAHOCTI 4O YMHHOrO 3aKOHOAABCTBA, B
TOMY YMCIi HOPMaTUBHUX aKTiB HaujioHanbHoro 6aHky YkpaiHu.

Yroga nignucyetbca ocobucto KnieHTom abo iHWow isnyHOo 0coboto, sika BIiAMOBIAHO OO YMHHOTO
3aKoHOAaBCTBa BigkpuBae PaxyHok Ha iM’si/Ha kopucTb KnieHTa Ta/abo yknagae 3 baHkom [loroBip Big iMeHi
KnieHTa Ta € nigTBEpAXXeHHsIM TOro, Lo BiH 3 [MpaBunamu o3HanoMneHnin, 3000B‘A3yeTbCsl iX BUKOHYBATH, Ta
yknas 3 baHkom [orosip.

Yroga, cknageHa y ABOX O4HAKOBUX NPUMIPHUKaX MO OOHOMY AN KOXHOI 3i CTOPIH, i3 BigMiTkamu BaHky npo
NPUAHATTHA, € [AOKYMEHTOM, WO nigTBepaxye dakt yknagaHHa [orosopy. OguH npumipHuk Yroawm
3anuwaeTbes B baHky, ApyrMin npuMipHuUK, i3 BigMiTkoto BaHKy npo npunHATTS, nepegaeTbcs KnieHTosi.

[oroBip BBaXXaeTbCsl yKrageHuM i3 gatu otpumanHs baHkom ocobucTo Big KnieHTa HanexHum YnHOM
odopmneHoi Yroan.

BiamiTka BaHky npo npuiHaTTa Big KnieHta Yrogu, WO € NUCbMOBMM MiOTBEPAXKEHHAM YKNageHHs
[oroBopy, BUMHSAETHCS Y BiANOBIAHOMY po34ini Yroam i3 3a3Ha4yeHHsaM gaTu Ta nignucy ynoBHOBaXeHOoT 0cobu
BaHky, SKkuin ckpinnaeTbca nedaTkoo baHky.

Y pasi, sKWwo gismdHa ocoba nponwna peectpauito B COBO ge noroannacb 3 ymoBamu Ta 3MiCTOM
uux lMpaewun, Taka ocoba, 3a B3aEMHOI 3ro[i0K CTOPiH, BBAXKAETLCS TaKOlo, WO yknana i3 baHkom [dorosip
KOMMIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.

1.3.2. BaHKIBCbKMW NPOAYKT.

Horosip perynioe BigHOCMHU BaHky Ta isndHmx oci® npw BigkpuTTi Ta obcnyroByBaHHi NOTOYHMX
paxyHKIiB (3a BMKIIOYEHHAM iHBECTULINHMUX paxyHKiB), 6aHKIBCbKMX BKMaAiB, MOTOYHUX paxyHKiB, onepadii 3a
AKMMM 34INCHIOITHCS 3 BUKOPUCTAHHAM €NEKTPOHHMX MaTdKHUX 3acOBiB Ta OTPMMAaHHSA CMOXMBYMX KPeauTiB.

KnieHT mae npaBo ckopuctaTuck Gyab-skMM OaHKiBCbKMM MpPOAYKTOM, IO HagaeTbcs baHkom B
pamkax uboro [Jorosopy. Npu ubomy y NopsiaKy, BCTaHOBNeHoMYy ummn lNMpaBunamu, yknagaetsca [orosip
Nnpo HagaHHsA 6aHKIBCbKOro NpoAyKTy Ha yMmoBax, BUknageHux y MNpasunax.

[Horogip Npo HagaHHst 6aHKIBCbKOro MpoayKTy BBAXAETLCSA YKMAAeHUM 3 AaTu NigTBepkeHHst BaHkom
oTpumaHHsa Big KnieHTta 3asBu 3a dopmoto, BCcTaHoBMeHow baHkoM. 3asBa odopmnoetbea KrnieHTom B
ycTtaHoBi baHky abo 3acobamu COBO BignosigHo go MNpaBun (3a HasBHOCTI TaKOi TEXHIYHOT MOXMMBOCTI).
Mopsaok HagaHHs 3asBM BU3HAYaETLCH yMOBaMU HafaHHS BignoBigHOro 6aHKIBCbKOro NpoayKTy.

3aaBa KnieHTa, cknageHa y OBOX OOHAKOBMX MPUMIPHUKax MO OAHOMY ANSA KOXHOI 3i CTOpiH, i3
BiAMITKOIO BaHKy Npo MpUUHATTH, € OOKYMEHTOM, WO MiaTBepAXye ykrnadaHHa [JoroBopy npo HagaHHs
BaHkiBcbkoro npoaykty. OamH eksemnnsap 3assu KnieHta 3anuwaetbca B banky. [Opyruin npumipHuk 3assu
HapaeTtbes KrieHTy.

Hatoto HabpaHHa 4uHHOCTI [doroBopy npo HagaHHs GaHKIBCLKOrO NpoAyKTY BBaXaeTbCA Aara
nNpuiHATTA BaHkom 3asBu. Mopsgok nogaHHs 3assu 3acobamu COBO Ta yknagaHHa [oroBopy Npo HagaHHs
DOaHKIBCbKOro MPOAYKTY B €NEKTPOHHIA ¢opMi O4O4ATKOBO BM3HavalTbCcd YMoBamu BukopucTaHHs COBO
Ta/abo YmoBaMu GaHKIBCbKUX NPOAYKTIB.

Mopsgok yknagaHHa [oroBopy npo HagaHHA OaHKiBCbKOro MNPOAYKTY B ENEKTPOHHI dopmi 3
BUKopuctaHHaM KeanicdikoBaHoro ElN BusHaveHo y Posgini 1.14 Jorosopy.

Horogip npo HagaHHA 6aHKIBCbKOro NPOAYKTY Ha yMOBaX, BCTAHOBMEHNX ByAb-AKO YaCTUHOK LNX
MpaBun, € HeBig'€EMHOK YaCTUHO Liboro [Jorosopy.

Onepalii 3a 6aHKiBCbkUMU NpodyKTamm B Mexax [JoroBopy 3aiicHI0TbCs baHkoM y BignoBigHOCTI 4O
[loroBopy nNpo HagaHHA OaHKiBCbKOro Npoaykty Ta Tapudie baHky, Wo AiloTe Ha AaTy 34iNCHEHHsT onepadii
(HagaHHsa nocnyrwn).

Mepenik Ta BapTicTb Nocnyr, Wo HagatTecsa baHkom KnieHTy, Bu3HavaeTbeca B Tapudax, Wo AiloTb y
Banky. [JoroBopoMm HapaHHsi ©aHKIBCbKOro MpoAykTy Moxe nepegbadatuca HagaHHA KnieHTy nocnyr vy
BiANOBIgHOCTI A0 06paHoro HUM TapugHOro NakeTy, B AKOMY MOXe BU3Ha4aTmcs OikcoBaHWU Nepertik Nocryr,
o HagatwTbesa KnieHTy, Ta iX BapTicTb.

Y BMNagKy BUHWMKHEHHSA PO3ODKHOCTEN MiXK NonoXeHHsAMu [JoroBopy npo HagaHnHs 6GaHKiBCbKOro
npoaykty Ta Npasunamu, nonoxeHHs Npasun nignarawTb NPIOPUTETHOMY 3aCTOCYBaHHIO.
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BbaHk Ha ymoBax, BuvknageHux y uux lpaBunax, Ta B Mexax HagaHHs ©aHKiBCbKMX NPOAYKTIB, LU0
nepenbayeHi uumm MNMpasunamu, Hagae KnieHtam nnaTixHi NOCnyrn 3 BiAKPUTTHA, 06CNYyroByBaHHA Ta 3aKpUTTS
pPaxyHKiB KNIEHTIB, Yy TOMY YMCHi PO3MilLeHHs1 6aHKIBCbKMX BKITAAIB;

- 3apaxyBaHHSA/3HATTSA rOTIBKOBUX KOLUTIB HA paxyHKWU/3 paxyHKIiB KMiEHTIB;

- BMKOHaHHS NNaTKHMX onepauii 3a paxyHKamMu KNieHTIB: KpeguMTOBOro nepekasy Ha nigcrtasi
nnaThKHOT IHCTPYKUIT HagaHo! baHky KrnieHToM, iHWKMX NnaTikHUX onepawin, y TOMY YUChi 3 BUKOPUCTAHHAM
NNaThKHUX IHCTPYMEHTIB;

- JOroBipHOro cnucaHHs (oebetoBoro nepekasy);

- BUKOHaHHA 0e6eToBOro nepekasy Ha niacraBsi NNaTikHOI IHCTPYKLUIT cTarysaya, o6TsxyBaya;

- eMicCist eneKTPOHHMNX NnaTiXKHUX 3acobiB;

- HagaHHS CNOXWBYOro KpeauTy ANdA 34INCHEHHs onepauii 3 BUKOPUCTaAHHSAM eMiToBaHOi BaHkom
NNaTKHOT KapTKu;

- iHWI nocnyru, ski € CyMKHUMW A0 HaBeOEeHWX MOCHyr.

1.3.3. MNopsagok BHECEHHSA 3MiH.

1.3.3.1 baHk mMae npaBO BHOCUTM 3MiHM Oo [lpaBun, B TOMy umucni oo YmoB Ta/abo [MpaBun
kopuctyBaHHA K Ta/abo TapudiB, B T.4. po3MipiB MPOLEHTHUX CTaBOK, LLO HApaxOBYHOTHCS Ha 3aruLUKu
KowTiB Ha PaxyHkax, Ta/abo 3asBu npo HagaHHs OaHKIBCbKOro NpoaykTy Ta/abo npo NigkroyYeHHst 4O NEBHOI
nocnyru ta/abo go OnepadinHoro yacy baHky B YacTuHI po3ainiB Ta NOMOXEHb, AKi € ICTOTHUMKW YMOBaMM
[oroeopy npo HagaHHA GaHKIBCbKOT MOCyrL.

Mpo BHeCEHHA Takmx 3MiH BaHk 3060B’A3aHMi NoBigoMuTK KnieHTa WAsiXom po3MilLleHHS BigNOBigHNX
3MiH Ha OdiuiiHomy canTi baHky Ta y npumilieHHi baHky Ta HagicnaHHsa KnieHTy nosigomneHHs B oguH abo
Aekinbka, Ha poscyn baHky, HaBegeHux cnocobiB, i3 3a3HayeHHAM nepeniky 3MiH, sKi BHOCATbCH, Ta
iHdopMyBaHHS, WO Yy pasi He3roam 3 HUMK KnieHT Mae npaBo Ao AaTtu, 3 SKOi 3aCTOCOBYBaTUMYTLCS Taki 3MiHuU,
posipBaTy gorosip 6e3 4o4aTKOBOI NnaTu 3a NOro posipBaHHS:

- SMS-noBigoOMNeHHAM Ha goiHaHCOBUI HOMep MObinbHOro TenedoHy KnieHTa;

- 3acobamu Cnctemu guctaHuinHoro 6aHkiBcbkoro obcnyrosyBaHHsa AP Bank;

- MOLWTOBMM 3B’SI3KOM PEKOMEHAOBAHMM JIMCTOM Ha agpecy (agpecu) Micusi NMpoXuBaHHA (agpecu
peecTpalii) Ta/abo micusi nepebyBaHHs (dakTnyHoi agpecu) KnieHra.

BuwesasHaveHi 3minm go lNMpaswun, Ta/abo MNpaeun kopuctysaHHa K ta/abo Ymos, Tapudgis, B T.u.
PO3MipiB MPOLEHTHUX CTaBOK, LIO HapaxoBYKTbCH Ha 3anuliky KOwWTiB Ha PaxyHkax, Ta/abo 3assu npo
HagaHHSa OaHKiBCbKOro npoaykty, Ta/abo OnepauiviHoro Yacy baHky B YacTuHi po3giniB Ta NONoXeHb, SKi €
iCTOTHMMW yMOBaMU HadaHHsA biHaHcoBOI nocnyrin, HabmparTs YMHHOCTI Yepe3 30 (TpuausaTs) KaneHaapHUX
OHiB Big naTu BignpaBkyn baHKOM NoBigOMMEHHS NPO Ui 3MiHM, AKLLO cami 3MiHWM He MICTATb iHWWIA BinbLu Ni3Hin
TEPMiH HabpaHHS HUMWN YUHHOCTI.

Y Bunagky, skwo KnieHT He noroguTbes 3i amiHamu o Mpaeun Ta/abo MNpaeun kopuctyBaHHA MK
Ta/abo YmoB, Tapudis, po3mipiB MPOLEHTHUX CTABOK, LLIO HAPAXOBYIOTHCA HA 3anuLLKM KOLITIB Ha PaxyHkax,
Ta/abo 3asiBu npo HagaHHA HGaHKIBCbKOro NpoaykTy, Ta/abo OnepadiviHoro Yacy baHky B 4acTuHi po3ginis Ta
NOMOXeHb, SKi € ICTOTHMMM YMOBaMW HafaHHs (QiHAHCOBOI MOCHYrM, MNP0 BHECEHHS SKMX BiH OyB
noBigoMIIEHUI B NOPSAAKY, BCTaHOBReHoMY LM JorosopoM Ta NMpasBunamu, BiH Mae NpaBo He Mi3Hille HiX 3a
3 (Tpu) poboui AHi, Ao 4aTn HabpaHHSA YMHHOCTI BiAMOBIAHMX 3MiH MOBIZOMUTK NPO Le BaHk Wwnsaxom HagaHHs
NMUCbMOBOI 3as1BU.

B Takomy Bunagky baHk Hagae KnieHTy nocnyru BignosigHo Ao umx lNpaeun ta YMoB 3a Tapudamu,
o AitoTb ¥ baHky Ha uer MOMeHT/HapaxoBy€e NPOLEHTM Ha 3anu1LLKU KOLWTIB Ha PaxyHKy 3a cTaBkoto, WO gi€e
Ha Len MOMEHT 4O AaTu BrnpoBamKeHHst 3miH o MNpasun / Ymos / Tapudie/ po3mipiB NpoLEHTHUX CTaBok. 3
AaTtn BNpoBamkeHHSA 3MmiH o [Npasun / Ymos / Tapudie / po3mipiB NpOLEHTHUX CTaBOK Ais BigNOBigHOro
[oroBopy Npo HagaHHA GaHKIBCLKOro NPOAYKTY NPUMMHAETLCA 3 HAacnigkamu, BU3Ha4yeHnMy ummmn Mpasmnamm
Ta/abo YmoBamu.

HeoTpumaHHsa BaHkoM 00 MOMeHTYy HabpaHHS YMHHOCTI 3MiH go [Mpasun/Ymos/Tapudis/po3mipis
NPOLEHTHMX CTaBOK Oyab-skMx 3ase/nosigomneHb KnieHTa y nMcbMOBOMY BUMMsiAi BBaXAETbCs 3rofoHo
KnieHTa 3 Taknmun 3MiHaMu (MOB4Ya3Ha 3rofa) Ta He NoTpebye yknagaHHA Oyab-sikux 4OO4ATKOBMX NPaBOYMHIB
3 KnieHTom.

KopucTtyBaHHsa KnieHTOM KpeauTHMMK KowTaMu 3 gaTtn HabpaHHS YMHHOCTI 3MiH Ta/abo HasiBHOCTI He
norawleHoi 3aboprosaHocTi Nno KpeautHomy AoroBopy Ha gaty HabpaHHs YUHHOCTI 3MiH BBa)XXa€eTbCsl 3r0A0H
KnieHTa Ha 3MiHy ymoB KpeaMTHOro gorosopy.

CTopoHu giviwnu 3rogu, WO Yy pasi 3MiH icTOTHMX ymoB KpeautHoro gorosopy, nogaHHs KrieHTom
npotdarom Adii KpegwTHOro [JOroBopy OKpeMoOi 3asBuM MNpO BCTAHOBMEHHS/3MiHY KpEeAWTHOro niMiTy €
NiaTBEPAKEHHAM O3HaMOMMEHHS Ta 3rogoto KnieHTa 3i 3aMiHaMu Uux iCTOTHUX YMOB.

1.3.3.2 baHk Mae npaBo BHOCMTU 3MiHM go [lpaBun, B TOMy uucni go YmoB Ta/abo [MpaBun
kopuctyBaHHs MK Ta/abo Tapudis, a Takox 40 PO3MipiB NPOLEHTHMX CTABOK, LLIO HAPAXOBYKTLCS Ha 3anmLLKK
KowTiB Ha PaxyHkax, Ta/abo 3asiBu Npo HagaHHA 6aHKIBCbKOro NpoaykTy Ta/abo Npo NigknioyYeHHs 40 NeBHOT
nocnyru Ta/abo go OnepadinHoro Yacy BaHky B YacTuHI po3giniB Ta NOMOXeHb, AKi HE € ICTOTHUMKU YMOBaMu
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HagaHHS biHaHCOBOI nocnyr Ta/abo Ha BUMKOHaHHA BUMOT 3aKOHOOABCTBA Ta HOPMAaTMBHUX akTiB, Ta/abo,
3MiHM K HEe NpM3BOAATL A0 3MiHW ymoB obcrnyroByBaHHs KrieHTa, Ta/abo nokpalyioTb YMOBW HafaHHS
nocrnyr, 3okpema 36inbLUEHHSI MPOLEHTHOI CTAaBKM Ha 3anyMLOK KOLUTIB HA MOTOYHOMY PaxyHKY, 3MEHLLUEHHS /
CKacyBaHHS MraTu 3a NOCNYrn, 3MEHLLEHHS NMPOLEHTHMX CTaBOK 38 KOPUCTYBAHHSA KpeOUTOM.

Mpo BHeceHHA Takux 3MiH BaHk nosigomnge KnieHTa WNAXOM PO3MILLEHHSA BigMNoBIigHWX 3MiH Ha
ogoilinHomy canti baHky, mMicusx 3aranbHoro 4OcTyny y npumilleHHi baHky Ta/abo y Bunuckax 3a paxyHkamu
Knienta, Ta/abo B COBO, Ta/abo wnsixom HanpaBneHHa SMS-nNoBigoOMMEHHS He Mi3Hille AHs, Wo nepeaye
OHIO BMPOBAPKEHHS TaKNX 3MiH.

1.3.3.3 KnieHT npuiimae Ha cebe 060B’A30K 03HanomnoBaTUCA 3 Nponosuuieto baHky LWoao BHECEHHS
3miH oo [oroBopy, Npasun ta/abo go Tapudis baHky, nepeBipATN HAOXOMXKEHHSI MNOBIAOMMEHb KaHanamm
KOMyHiKauin, Bu3HayeHumm y ubomy nyHkTi 1.3.3 Po3sginy 1.1 [Jorosopy, o3HanomnioBaTncs 3 iHpopmadieto
PO3MiLLIEHO B 3aranbHOAOCTYMHUX ANS KiEHTIB MicusaX B ycTaHoBax baHKy, a Takox LWnsXoM BigBigyBaHHSA
OdiuinHoro canty banky.

1.3.4. Oco6nuBOCTI BiAKPUTTA paxyHKiB Ha iM’Al iHWOT ocobum.

1.3.4.1. BigkpuTTS paxyHKy OAHi€0 ¢oi3M4YHO 0CO0O0 Ha iM'st iHWOT hisnyHOT 0cobKU MoXKe 3aiNCHIOBaTUCS Ha
nigcTaBi 4OBIPEHOCTI, 3aCBig4YEHOI B yCTAHOBIEHOMY 3aKOHO4ABCTBOM NOPsiAKY abo ynoBHOBaXXeHO 0Cob0t0
BaHky.

1.3.4.2. losipeHa ocoba mae npen'sBuTM Nnacnopt abo iHLWKWI JOKYMEHT, Lo nocBigvye ocoby. disnyHa ocoba
- pesngeHT OoAaTKOBO Mae npen'ssBUTW OOKYMEHT, BMOAHWWA KOHTPOMIOYMM OpPraHoMm, Lo 3acsigyye i
peecTtpauito B [lepxaBHoMy peecTpi (hisnyHUX ocCib - nnaTHUKIB nogaTkiB; nogaTn AOBipeHicTb (abo konito
AOBIPEHOCTI, 3acBigyeHy HoTapianbHO) (.KpiM OOBIPEHOCTI, ika 3acBigyeHa ynoBHOBaXeHO 0coboto baHky Ta
36epiraetbcsa y baHky). [loBipeHiCTb MOBMHHA MICTUTK iHbOpMaLilo, WO Aae 3mory b6aHKy igeHTudikyBaTu
0coby, Ha iM's SKOI BiOKPMBAETbCS pPaxyHOK. AKWO paxyHOK BiAKPUBAETLCHA Ha iM'a isnyHOI ocobu -
pe3ngeHTa i B AOBIPEHOCTI He 3a3HayeHWU peecTpauiiHuiA Homep OOMIKOBOI KapTKM NnaTHMKa nogaTtkiB
i3n4HOI 0cobM - pe3naeHTa, Ha iM'st IKOT BiOKPMBAETLCSA paxyHOK, TO AoBipeHa ocoba Mae 4oAaTKkoBO nogaTtu
OOKYMEHT 3 peecTpaLiiHuM HOMepOoM OOIKOBOT KapTku NnaTHUKa nogaTkiB dianyHoi ocobu, 3aceigvyeHun B
yCTaHOBMEHOMY 3aKOHOAABCTBOM YKpaiHW NOPSIAKY.

1.3.4.3. ®isndyHa ocoba, Ha im‘a SKOI BIAKPUTO paxyHOK (gani - “BracHuk paxyHKy”), nig 4Yac nepLuoro
3BEpPHEHHS A0 yCcTaHOBM baHKy, 3 MeTOol BMKOPUCTaHHS paxyHKy 060B‘A3KkOBO OCOBUCTO Hagae AOKYMEHTMH,
HeobXiaHi ons npoBefeHHs i ineHTudikauii Ta Bepudikadii.

1.3.5. Oco6nuBocTi o6cnyroByBaHHsA KnieHTiB-Hepe3npeHTiB, 30KkpeMa 34INCHEeHHA NNaThKHUX
onepauin.

1.3.5.1. Topsagok 3dincHeHHs nepekasiB Ha KopucTb KnieHTiB-Hepe3angeHTiB abo Big imMeHi KnieHTis-
Hepe3naeHTIB BM3HAYaeTbCs 3aKOHOA4ABCTBOM  YKpaiHW, B T.4. HOPMaTMBHO-MPaBOBMMW akKTamu
HauioHanbHoro 6aHky YkpaiHu.

1.3.5.2. Ha PaxyHku KnieHTiB-Hepe3naeHTiB 3apaxyBaHHS KOLWTIB Bif (pi3ndHMX OCib-pe3naeHTiB y roTiBKOBIN
Ta\abo 6e3roTiBkOBIi (bopmMax 34INCHIOETLCA 3 ypaxyBaHHSM OOMeEXeHb, BCTAHOBIIEHWX HOPMAaTUBHO-
npaBumu aktamu HauioHanbHoro 6aHky Ykpainu.

1.3.5.3 Ha Odeno3antu KnieHTiB-Hepe3naeHTiB 3a00pOHAETLCA 3apaxyBaHHS KOLWITIB di3nyHMX Ocib-pe3naeHTiB
y roTiBkoBin Ta\abo 6e3roTiBkoBi hopmax.

1.3.5.4. Y BuMNagKy 3any4yeHHs rpowoBMx KowTiB (i3n4HOI-0cOOM — HepesmaeHTa noBHe abo 4acTkoBe
AOCTPOKOBE MOBepHeHHs1 [eno3unty 3a4iMCHIETLCS BiAMOBIAHO OO0 YMOB BIiAKPUTTHA BKMagHWX (4ENO3UTHMX)
paxyHKiB Ta 34iNCHEHHS ornepaui 3a LMK paxyHKamu.

1.3.6. Mopsaok 3gincHeHHA NNaTiXHUX onepauin
1.3.6.1 IHiLitoBaHHA nNnaTikHOT onepauii 3 paxyHkiB KnieHTiB BaHKy 34iNCHIOETLCS LLNSXOM:
- HafaHHs iHiLiaTopoM nnaTiKHOI IHCTPYKUii 4o BaHky B nanepoBii abo enekTpoHHIN dopMi ANA nepekasy
(cnuncanHs) kowTiB 3 paxyHKy KnieHTa (3a HasiBHOCTi TEXHIYHOT MOXMUBOCTI);
- BUKopucTaHHs KnieHTom/[JoBipeHoto ocoboto KnieHTa nnaTixkHOi KapTky ANst BUKOHAHHS NaTikHOI onepaldii;
- HagaHHg KnieHTom nnaTixKHOT IHCTPYKLUIT Ha nepekas roTiBKW Ta roTiBKOBMX KOLUTIB A1 BHECEHHS KOLUTIB Ha
paxyHok KniieHta/baHky;
- HagaHHsa KnieHTOM nnaTtikHOI iHCTPYKLUii Ha 3HSATTS rOTIBKU 3 PaxXyHKY.

1.3.6.2 MNnaTixHa iHCTpyKLUis, Wwo nogaetbca KnieHtom go baHky B nanepoBii abo enekTpoHHi opmi NOBMHHA
MiCTUTN OOOB’A3KOBI PEKBI3UTH.

PekBi3nTK nnaTiXkHOI iIHCTPYKL,iT 3aNOBHIOIOTHCS AEpXXaBHOK MOBOK 3 ypaxyBaHHAM BUMOT Ta yKas3iBOK 040
3anoOBHEHHS PEKBI3UTIB Ta NOPAAKY OHOPMITEHHSA MNNATIKHOT IHCTPYKUIi, BU3HAYEHUX HOPMAaTUBHO-NPaBOBUMM
aktamm HBY 3 nuTaHb 6e3roTiBKOBMX PO3paxyHKIiB Ta BUKOHAHHSA MIaTPKHUX Onepauii B HauioHanbHiA Ta
iHO3EMHIl BantoTi, @ TaKoX KaCoBUX onepawin.
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PekBi3anTn nnaTtixHOT iIHCTPYKLUIT B iHO3EMHI BanioTi MOXYTb 3anoBHIOBATUCH NaTUHCEKUMU fliTEpamMu.
IMig Yac BMKOHaHHA NnaTkHMX onepadi baHk He 3aCcTOCOBYE YHiKanbHWUIM iAeHTUdIKaTOp NNaTHUKa.

KnieHT mMae npaBo 3a3HauuTy y NNATKHIA IHCTPYKUii AaTy BantoTyBaHHS, sika He Moxe OyTu nisHiwe 10
KaneHgapHux OHiB Nicna cknagaHHs NnaTiKHOI IHCTPYKLIL.

MnaTixkHa iHCTPYKLis, sSika NnofaeTbCsa y naneposin popmi MoXxe 3anoBHKOBaTUCA MNpauiBHUMKamu baHky 3a
srogoto KnieHTa. KnieHT nepesipsie npaBuSibHICTb 3anNOBHEHHS NpauiBHUKOM BaHKy nnaTtikHOI iHCTpyKUii Ta
3acBigyye ii BNaCHOPYy4YHUM MianmMcom.

MnaTixHa IHCTPYKLIA B eneKTpoHHIi dopmi nogaetbeca KnieHtom 3acobamum COBO y Bunagkax ta y nopsagky
BM3HayeHomy y Po3agini V umx Mpaswun.

1.3.6.3 BaHk npuiimae 0o BMKOHAHHA MNNaTikHY iHCTpyKuUito KnieHTa, wo Haginwna go baHky npotsrom
onepauinHoro 4acy, y ToM camuin onepauiiHun AeHb, a NNaTiKHY IHCTPYKLUiO, sika Hagiiwna o baHky nicnga
3aKiH4YEHHS onepawifHOro 4yacy, He Mi3Hille HACTYNHOro onepalinHoro AHA, SKLWLO iHLIi CTPOKN BUKOHAHHA He
norogkeHi CtopoHamm B YMOBax okpeMux 6aHKIBCbKMX NPOAYKTIB y BiANoBigHNX po3ainax umx Mpasun .

1.3.6.4 BbaHk NnpuinmMae 0O BMKOHAHHA NaTihKHY IHCTPYKUiO 3@ yMOBM, WO NnaTtikHa iHCTPYKUia odopMiieHa
HanNeXHNUM YNHOM Ta HEMAE 3aKOHHMX NiACTaB ANda BioMOBM B i NPUMAHATTI.

BaHk Ma€e npaBo BiAMOBUTW B NPUAHSATTI A0 BUKOHAHHSA NNATKHOT IHCTPYKLIT, SIKLLO:

0DOB'A3KOBI PEKBI3UTM 3aMOBHEHO 3 MOPYLUEHHSAM BMMOI BCT@HOBMNEHWUX uumu [paBunamu BignoBigHO A0
HOPMaTUBHO-NPaBOBUX aKTIB;

Hemae HeobXigHMX CynpOBIAHUX OOKYMEHTIB, Ha4aHHSA SKUX pa3oM i3 NNaTikHOW iHCTpyKUieto nepeabadeHo
3aKOHO4ABCTBOM YKpaiHu, HOpMaTUBHO-NpaBoBMMM aktamu HBY, abo 3akiHUMBCS CTPOK Ail UMX CynpoBigHUX
OOKYMEHTIB;

nnaTiXkHy IHCTPYKLit0 nogaHo Ao baHKy 3 NopyLUeHHSIM 3aKOoHOAAaBCTBa YKpaiHM abo He Moxe OyTu BUKOHAHO
BiANOBIOHO 4O 3aKoHOA4ABCTBA YKpaiHW.

Y pasi BigMOBM B NPUNHATTI NNaTiXKHOT iIHCTPYKUil BaHK HeramHo, He Mi3Hile HACTYMHOro onepawinHoro gHs,
nosigomnse npo ue KnieHta, Ta noBepTae nnaTikHy iHCTPYKUito, HagaHy go baHky B manepoBin dopmi, i3
3a3Ha4YEHHSAM Ha 3BOPOTi MPUYMHU BiAMOBM Ta NOCUAHHAM Ha HOPMM 3aKOHOL4ABCTBa YKpaiHu (3a HasiBHOCTI)
Ta 3acBigYeHHAM MiANMCOM YNOBHOBaXXEHOro npauiBHuka baHky, abo wnaxom BigobpakeHHs BignoBigHON
iHdopmauii (nomunkn) B COBO y paasi iHiyitoBaHHA nnaTikHOI onepauii B COBO (3a HasBHOCTI Takoi TeXHIYHOT
MO>XITMBOCTI).

1.3.6.5 3 HagaHHAM oo baHKky HaneXxHUM YMHOM OPOPMMEHOT NNATKHOT IHCTPYKUIT Ta 3acsig4eHoi nignMcom
Knienta/iioro [JosipeHoi ocobu KnieHT TM camnm Hagae 3rogy Ha BUKOHaHHS BigNOBIAHOT NnaTiXkHOI onepaLii.

3 HagaHHAM 00 GaHKy HaneXXHUM YMHOM OPOPMIIEHOT 3asiBM Ha KyniBno/Npofax/obmiH iHO3eMHOT BantoTw,
3acBigvyeHol BrnacHopyyYHuM nignucom KrieHTta, y TOMy 4Yucri B enekTpoHHin copmi 3acobammn COBO (3a
HaABHOCTI Takol TEXHIYHOT MOXIMBOCTI) KnieHT Hagae 3rofy Ha 3A4iNCHeHHs NnaTikHOI onepadii, NoB’a3aHoi 3
BMKOHaHHSAM 3as1BU Ha nigcTasi opopmneHol baHkoMm nnaTiKHOT IHCTPYKLIT.

YcniwHe nigTBEpMKEHHA AaHux, wnaxom BBedeHHs Knientom/Oepxatenem OUM/MIH, 3 meTtowo noro
aBTeHTUdiIKauii BaHkom nig Yac iHiuitoBaHHA NnaTKHMX onepauin 3 BUKOPUCTaAHHAM NNaTixHOT kapTku (abo ii
peksi3uTiB) abo B COBO KnieHT Tum camum Hagae 3rofy Ha BWMKOHAHHA BiAMOBIAHOI iHILINOBAHOI HUM
nnaTKHOI onepadii/gekinbkox, NoB’a3aHnx Mk o600 NNaTikHUX onepaLin.

3 yknagaHHsim [Joroeopy / [loroBopy nNpo HagaHHsA 6aHkiBCbKoro npoaykty KnieHT Hagae 3roqy Ha BUKOHaHHSA
KOXXHOI NnaTiXKHOi onepauii 3 JOroBipHOro CNUcaHHSA KowTiB, BU3Ha4veHoro [oroBopoM Ta/abo [JoroBopom
BiANOBIAHOrO GaHKIBCLKOrO MPOAYKTY.

3roga Ha BMKOHAHHS NIaTKHOI onepaduii, iHiLinoBaHoOi 0OTsKyBayemM 3 METOK 3BEPHEHHSI CTATHEHHSA Ha
npegMeT OOTSKEHHS, AKMM € MalHOBI NpaBa Ha rpoLUoBi KOWTK Ha PaxyHKy, HagaeTbca KnieHTom wnsxom
nofaHHsa Ao baHky NMCbMOBOro po3nopsifpkeHHs B NanepoBin abo enekTpoHHIN dopMi (3a HAasiBHOCTI Takoi
TEXHIYHOI MOXITMBOCTI) MPO BUKOHAHHS MAATXKHOI IHCTPYKLUii 06TspKkyBaya i3 3a3HayYeHHAM AaTu ii CKnagaHHs |
HOMepa; Mpi3BuLLE, BnacHe im'a, Mo OaTbKOBi (3a HAsABHOCTI), KOA4 MraTHMKa Ta HOMEpP WOro paxyHKy;
HaiMeHyBaHHA bBaHKy; cymn uudpamu Ta croBamu; MpU3HAYEHHHA NnaTexy; HavMeHyBaHHA/Mpi3BuLLe,
BMnacHe iMm's,, No 6aTbKOBI (3a HAfBHOCTI), KOA4 OTPMMYyBaya Ta HOMEpP NOro paxyHKy; HanMeHyBaHHA HaJaBaya
nnatikHmx nocnyr (baHky) oTpumysava. lNnaTikHi onepadii, iHiLinOBaHI 06TAXXyBa4YeM 3 METOH 3BEPHEHHS
CTATHEHHS1 Ha NpeaMeT OOTSXKEHHS, KM € MaWHOBI MpaBa Ha rpowoBi KOWTK Ha PaxyHky KnieHta, He
notpebytoTb HagaHHA KnieHToOM 3roam Ha ix BUKOHaHHS, 3a yMOBM HagaHHs KnieHTom go baHky noBigomneHHs
npo Take OBTSKEHHS Y NOpsAKY BU3HaA4YeHomy 3akoHom YkpaiHu "lMpo 3abe3nedyeHHss BUMOr KpeauTopiB Ta
peecTpauito 06TspkeHb" Ta ummn MpaBunamu.
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BukoOHaHHA NNaTiKHUX IHCTPYKLIN CTAryBayis, y BUNagkax BUSHAYEHUX YNHHUM 3aKOHOAaBCTBOM YKpaiHu, He
noTpedytoTb HagaHHA KnieHTOM 3roam Ha iX BUKOHaHHS.

1.3.6.6 3roga Ha BMKOHaHHSA NnaTiKHOI onepadii Moxe O0yTu BigknukaHa KnieHTom y 6yab-akuii vac, ane He
ni3Hille HacTaHHA MOMEHTY 6e3BiAKNMMYHOCTI NNAaTKHOI IHCTPYKLUIT.

PoanopsampkeHHss Npo BigKMMKaHHA 3roaM Ha BUKOHaHHA nnaTikHOT onepadii KnieHT Hagjae go baHky B
naneposin abo enekTPOHHIN opMi (3a HAABHOCTI TakOi TEexHIYHOI MoxnueocTi 3acobamn COBO) i3
000B’A3KOBUM 3a3HaYeHHsM igeHTUMIKaLIMHUX AaHWX, ANA BCTaHOBMNEHHS ocobu nnatHuka (M6, PHOKIIM,
Homep PaxyHKy) 3a3HauyeHHAM pekBi3WUTIB NNaTKHOI iHCTPYyKUii/onepadii/3assn Ha Kynisnwo/npogak/obmiH
iHO3eMHOI BantoTu (Homep, gaTty, Cymy onepaduii nnatikHol onepadii/iHcTpykuii/3assu, MIB/HanmeHyBaHHS,
paxyHOK oTpumyBaya abo 3MIiCT mnaTiXHOI onepauii y pasi BigknukaHHA 3rogn Ha AOroBipHE CNUCaHHA 3
NoCcuNaHHAM Ha BignoBigHUA NyHKT umx Mpasun/dorosopy).

BigknuvkaHHs 3rogm Ha BUKOHAHHSA MNaTihkHUX onepadii, LWo BUKOHYOThCS/iHiLitoloTbes BaHkoM BignoBiaHoO 4o
ymoB [loroBipHOro cnucaHHs (4ebeToBoro nepekasy) KowTiB, BU3Ha4eHnx [JoroBopom Ta/abo [JoroBopom npo
HagaHHS 6aHKIBCbKOro NpoAyKTy, 34INCHIOITECS 0AHOYACHO 3 iHilitoBaHHAM Byab-sikoto i3 CTOPiIH NPUNMHEHHS
(posipBaHHsa) [oroBopy abo BignosigHoro [oroBopy Npo HagaHHSA OaHKiBCbKOro npoaykTy B MOPSIAKY,
BU3HayeHoMmy MpaBunamu, Ta 3a yMoBM BUKOHaHHS CTopoHamm ycix 3060B’A3aHb 3a BiANOBIAHUM 4OrOBOPOM.

BigknukaHHs 3rogM Ha BUWKOHaHHA MNMaTpKHOI onepauii, Aka 34iNCHIETbCSA Ha niacTasi 3asBuM MNpo
KyniBno/npogax/obmiH  iHO3eMHOI  BamnioTh, 34INCHIOETbCA OOHOYACHO 3  BIiAKIMKAHHAM  3asBM  NpoO
KyniBnto/npogax/obmiH iHO3eMHOIT BanioTw.

1.3.6.7 BigknvkaHHa nnaTtikHOI iHCTPYKUii KnieHTOM 34iNCHIOETBCA LWNSXOM HagaHHa Po3nopsgXeHHs Jo
BaHky B nanepogBii abo enekTpoHHi opmi (3a HAsSIBHOCTI Takoi TEXHIYHOT MOXnMBocTi 3acobamu COBO) i3
3a3HaYeHHSM  PEKBI3UTIB  MnaTikHOI  iHCTpykuii  (HOoMep, gaTy, cymy onepadii  nnartikHoi
onepauji/iHcTpykuii/3ansu, MNMIb/HaliMeHyBaHHSA, paxyHOK OTpuMyBaya).

Po3nopsamkeHHsl Ha BigKNMKaHHA NaTiXKHOI IHCTPYKLii/3roamM Ha BUKOHaAHHA NniaTiXKHOI onepalii B naneposii
dopmi npunmaeTbe baHkom npotsarom OnepauinHoro gHs BaHky 0o HacTaHHA MOMEHTY 6e3BiaKITMYHOCTI
NNaTihKHOT IHCTPYKUIT.

BaHk npunmae Po3nopsgxeHHs Ha BiOKNMKaHHSA NNaTiKHOT iHCTPYKLUIi, y AKi 3a3HaYeHO AaTy BantoTyBaHHS,
A0 KiHUS onepauifiHoro yacy, Wo nepegye aati BantoTyBaHHS.

1.3.6.8 MomeHTOM 6e3BigKNMYHOCTI NNAaTPKHOI IHCTPYKLUiT Ha BUKOHAHHSA MAaTiPKHOI onepauii € MOMEHT, SK1K
HacTae nicns HaCcTaHHA AaTu BantoTyBaHHA NNaTiKHOI IHCTPYKUIT (y pasi ii 3a3HaveHHs1) abo cnncaHHA KOLLTIB
3 PaxyHky knieHTa, HactaHHAa MOMeHTY 6e3BigknUYHOCTI NNaTiKHOI IHCTPYKUIi iHILiINOBaHOT 3 BUKOPUCTAHHAM
€IeKTPOHHOrO MaTikHOro 3acoby mMoxe BusHavaTucs npasunamu MIIC.

1.3.6.7 Onnata KnieHTOM BapTOCTi nnaTiXHWX onepauin, KypcoBOi pi3HMUi (y BuNagkax BU3HAYEHUX
MpaBmnamu) 3giicHETLCA 40 abo nig Yac BUKOHAHHSA onepadin abo nig Yac 3gincHeHHs obniky BignoBigHMX
onepauin 3a PaxyHkom abo Ha nigctasi iHopmauii npo Butpatn banky/KnieHTa, ski BUHUKNM B pe3ynbTari
3aincHeHHs KriieHTom onepauin B nnaTtikHin cuctemi; onnaTta BapTOCTi AOMNOMIKHUX A0 NNaTpKHUX nocryr
cnnadvyeTbcsa Ao abo nig Yac HagaHHA Takmx nocnyr, abo B oCTaHHI pobounii AeHb 3BITHOrO Nepioay, 3a SKvmn
cnnavyeTbCcs MOCcnyra; iHWWX AOAAaTKOBUX BUTPAT, BU3HaveHux [paBunamu, Ski BUHMKaKOTb B pesynbraTi
3AiNCHEHHs NNaTPKHMX Ta iHWKWX onepauin KnieHta no akTy BUHUKHEHHSA Takux BUTpaT.

1.3.6.8 Cnnarta Komicii, KypcoBOI Pi3HWUI, IHWWX AO0OATKOBUX BUTPAT 34INCHIOETBCS LWNSXOM [OrosipHOro
cnucaHHa (gebeToBoro nepekasy) BiAMOBIOHOI CyMy BapTOCTi Mocnyr no pakTy 34iMCHEHHs/iHiLitoBaHHSA
onepadiii/saBepLUeHHs 3BITHOro nepiogy/BUHNKHEHHSA A0AATKOBUX BUTPAT 3 PaxyHKy/paxyHkiB knieHTa y baHky
B CyMi BapTOCTi Takux nocnyr BignosigHo o Tapudis baHkKy, KypcoBOi pi3HULi, AoAaTKOBUX BUTpaT. Y pasi
BiCYTHOCTI [OCTaTHLOI CyMu KOWTIiB Ha PaxyHky/paxyHkax KnieHTa ans cnnaTtu BiAnoBiAHMX nNnaTexis, cyma
HecnnayeHoi CBOEYACHO KOMICIT, KypCOBOI Pi3HWMLI, OAATKOBUX BUTPAT (MOBHICTIO abo YacTKOBO) BBaXXA€ETbCS
npocTpoyeHoto 3aboproBaHricTio KnieHTa 3a [JloroBopom. Takox KnieHT moxe BHeCTM onnaTty BapToCTi MOCHyT,
KypCOBOI Pi3HuLUi, iHLUIMX 4OOATKOBMX BUTPAT LUIISIXOM BHECEHHS KOLUTIB FOTiBKOK abo nepekasy 6e3roTiBKOBUM
LUNSAXOM Ha BignoBiAHWA paxyHOK BaHky.

1.3.7 KyniBns, npogax, o6MiH iHO3eMHOI BanoTu

1.3.7.1 Ona 3gincHeHHs onepaduii 3 kyniBni/npogaxy/obmiHy iHo3emHOI BanmtoTu, KnieHT nogae go baHky B
nanepoBomy BuUrnagi 3asiBy 3a BCTaHOBMNEHOK BaHkom dhopMolo, Ska Mae MICTUTM HACTyMHi 0OOB’A3KOBI
PEKBI3UTHU:

- HaIMeHyBaHHS Ta MicLe3HaxoMkeHHs1 baHky;
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- HaiMeHyBaHHSA KnieHTa, noro ineHTudikauinHuin HoMep, MicLle3HaXOaXKEeHHS;

- Jopy4deHHs Ha KyniBno/npoaax/obmiH BanoTy;

- Homep paxyHKy KrieHTa ans cnucaHHsi/3apaxyBaHHS KOLUTIB;

- nigcTaBu Ansa Kynieni iHO3eMHoI BantoTu (3a notpebdn);

- CyMy Ta BanoTy KyniBni/npogaxy/obmMiHy iHO3eMHOI BanoTy;

- undppoBe 3Ha4YeHHs Kypcy Kynieni/npogaxy/o6MiHy iHO3eMHOT BantoT abo 3a3HavnTK “3a Kypcom 6aHky”;

- TepmiH Aaii 3asBu Ha kyniBnw/npogax/obMiH iHO3eMHOI BanoTW, sSKM He Moxe nepesuwyBatn 30
KaneHgapHux OHiB 3 aTW BKa3aHOi Ha 3asBi;

- nignuc KnieHTta /ynoBHoBaxeHoi ocobn KnieHTa;

- fopyyeHHs baHky npogaTtu KynneHy iHo3eMHy BantoTy, Wo He Byae nepekasaHa 3a NPU3Ha4YeHHsIM y CTPOK,
BM3HAYEHUI 3aKOHO4ABCTBOM YKpaiHu.

CTOpOHM npunwnn o 3rogu, wo obos’a3koBi pekBi3nTK 3asaB KnieHTa npo kyniento, obmiH Ta/abo npogax
iHO3eMHOI BantoTy norogxytTbcs CTOpoOHaMKM B KOXHIN KOHKPETHIN 3asBi KnieHTa npo kynisnto, 06miH Ta/abo
npogax iHo3eMHOI BantoTu, nignucaxin KnieHtom ta npunHATin baHkoM 40 BUKOHAHHS.

BaHk He Hece BignoBiganbHOCTI 3a Oyab-AKWA PU3KK, O BUHUKAE B pe3ynbTaTi 3MiHW/KONMBAHHS KypciB
BasoT, Mig Yac BUKOHaHHS MbKHapoaHUX NriaTexiB Ta onepawuin 3 Kynieni, ooMiHy Ta/abo npogaxy iHO3eMHOI.
Takuin pu3nK noknagaeTbCca BUKIMOYHO Ha KnieHTa.

1.3.7.2 KnieHT He nogae go baHky 3asBy npo npodak iHO3eMHOI BanTK Y BUNAAKaX, KON HaOXOMKEHHS
iHO3eMHOI BanTM NpPoAalTLCA BIiAMOBIAHO [0 BCTAHOBMNEHWX BUMOI HOPMaTUBHO-MPaBOBUX akKTiB
HauioHanbHoro 6aHky Ykpainw.

1.3.7.3 KnieHT mae npaBo iHiuitoBaTu KyniBno/npogax iHodemHoi Bantotn 3acobammn CABO (3a HasBHOCTI Takoi
TEXHIYHOI MOXIMBOCTi BaHky).

PekBisntn 3asBu Ha kyniBno/npogax IiHO3eMHOI BamTW, fka HagaeTbCs KnieHToM AucTaHuUinHo,
BM3HavaloTbCs Yy BignoigHoMy meHio CABO, Ta MatoTb MIiCTUTK Taki 060B’A3KOBI PEKBI3UTH:

- - Homep paxyHKy KnieHTa ons cnucaHHs/3apaxyBaHHs KOLWTIB;CyMy Ta BanioTy KyniBni/npoaaxy iHO3eMHoi
BanoTy;

- uMdpoBe 3HAYEHHS KypcCy KyniBni/npoaaxy iHo3eMHOT BasntoTh — JOPIBHIOE KypCy BCTaHOBNEHOMY baHkom
Ha MOMEHT 3AiNCHEHHS onepauir;

- cyMmy kowmicii BaHky (y pasi HasiBHOCTI);

- EnektpoHHui nignuc Knienta 8 COBO.

3 nigTBepaxeHHaM KnieHtom onepauii B CABO Tta BBegeHHaM OL KnieHT Hagae no baHky 3asBy npo
KyniBno/Npogax iHO3eMHOT BarntoTu.

BaHk BMKOHYe 3asiBy Ha KyniBmi/Npogaxk iHO3eMHOI BanioTh MPOTArom onepauinHoro yacy baHky ans
3[iiCHEeHHS BIOMNOBIAHUX onepauin (B nicnsonepauiiHuin Yac — 3a HasiBHOCTI TakOi TEXHIYHOI MOXNMBOCTI
BaHky).

CrtopoHu norogvnu wo baHk BMKOHYE 3asBM Ha KyniBnoo/npogax iHO3eMHOI BantoTu, HagaHoi KnieHtom
3acobamn COBO, B Mexax Bu3HadYeHUX baHkom caMOCTiiHO MOXNuBMX O6GcCAriB KyniBni Ta/abo npogaxy
iHO3eMHOT BantoTW, BCTAHOBMNEHNX HA MOMEHT 3[iMCHEHHS onepauii 3rigHO 3 BHYTPILWHIMK npaBunamu baHky.
Y pasi, sKwo iHiyinoaHa KnieHTom onepadis 3 kynieni/npogaxy iHO3eMHOI BanoTu NepeBuLLye Taki obcary,
BaHk Bigxunse 3assy KnieHTa.

Po3zain 1.4. NpaBa Ta 060B’A3ku KnieHTa Ta BaHky

1.4.1. BaHk mae npaBo:

1.4.1.1. Bumaratu Ta nepesipATM AOKYMEHTM Ta iHdopmauito, HeobxigHi Anga 3'scyBaHHa ocobu KnieHta
(npegctaBHuka KnieHTa), cyTi AisnbHOCTI, (hiHaHCOBOro cTaHy, Ta/abo iHdopmaLito Npo NnaTikHi onepauii, sk
3gincHoTLCA KnieHToM Ta nigndaraoTe BaniOTHOMY Harnsgy BignoBigHO 4O BMMOr 3akOHO4aBCTBa, AJ1S
BWKOHaHHA BaHKkoMm pyHKUiT areHTa BanTHOro Harnggy TOwo Yy BiAMOBIAHOCTI i3 BUMOramu YMHHOIO
3aKkoHodaBCTBa YKpaiHW. Y BuNagky HeHagaHHs KnieHTom HeobXigHMX OOKymeHTiB abo BigomocTel, abo
YMWUCHOIO HaflaHHsi HenpaBaMBux BigomocTten, baHk mae npaBo BigMoBUTK KrieHTy B 06CnyroByBaHHi.
1.4.1.2. He BukoHyBaTW NnaTtixHi onepaduii 3a posnopamkeHHsaMm KrieHTa y Bunagky BUSABMEHHSA NMOMUIKA Y
nnaTikHMX pekBi3nTax abo 3anOBHEHHS iX i3 MOPYLUEHHSIM YMHHOIO 3aKOHOAaBCTBA YKpaiHU, HOPMaTUBHO —
npaBoBux akTiB HauioHanbHoro 6aHKy YkpaiHu Ta uux MNpaBun, y Bunagky BigmoBu KnieHTa y HagaHHi
AOKYMeHTIB abo y pasi HagaHHs HEMOBHOMO Nepeniky AOKYMEHTIB/PEKBi3nTIB, WO BMMaraTbca baHkom.
1.4.1.3. He BpaTt OO BMKOHaHHSA pO3NOpsAmXeHHSA KnieHTa Ha 34iMCHeHHS NnaTikHMX onepauin, y Bunagky,
AKLWO Take po3nopsgkKeHHs cynepevnTb abo 3abopoHeHe YNHHMM 3aKOHOA4ABCTBOM YKpaiHu.

1.4.1.4. OtpumyBaTtu Big KnieHTa nnarty 3a HagaHi oMy Nocrnyru 3rigHo 3 ymoBamu [JoroBopy, B TOMY YUCHi
YmoBamu Ta Tapudpamm banky. CnncyBatu 3 PaxyHkiB KnieHTa cymu KomiciiHOi BuHaropognm Banky, dki
nepenbaveHi Tapudamm Ta cTaBkamu baHKy Ha po3paxyHKOBO-kacoBe OOCIyroByBaHHS B YacCTWHI, LLO
BM3HA4Yae BapTiCTb 0O6CNyroByBaHHs PaxyHKiB Ta NpoBefeHHA NnaTikHUX onepawii, a Takox, 3a onepauii 3
Kynisni/npogaxy/oOMiHy iHO3eMHOi BantoTu, B TOMY YUCTi B MOPSAKY AOMOBIPHOMO CMMCAHHS.
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1.4.1.5. 3miHtoBaTK NMpaBuna, B ToMy uncni Ymosu Ta/abo Tapudu, a Takox po3mipy NPOLLEHTHUX CTaBOK, LLO
HapaxoBYTbCS Ha 3anuLIKM kowTiB Ha PaxyHkax Ta/abo Ha Bknagu Ha BUMOrY, B Nopsiaky, BU3HAYEHOMY
ummun MNMpasunamu.

1.4.1.6. Y nopsgky, BuaHayeHomy uumu [MpaBunamu, BHOCUTM 3MiHM A0 po3ginie (nMonoxeHb) 3asBu-
aHkeTu/MNpaBun/Tapudis, siki MicTATb enieMeHTU KpegMTHOro 4oroBopy Ta € iCTOTHUMK ymoBamun KpeguTHoro
A0roBopy.

1.4.1.7. HanpaBnaTu Ha agpecy Micus MpoxuBaHHA Ta/abo Micaus nepebyBaHHA (TMMYacoBOro
nepebyBaHHs), agpecy enekTpoHHOI NowTn Ta/abo Ha HoMepu TenedoHiB, B TOMY YMCHTi HOMepU MOBINbHOro
3B'A3Ky, 3asHadveHux KnieHtom B Yrogi/3assi/OnutyBancHuky ®M, wnsaxom HagcunaHHa Push-crosilweHb
3acobamn COBO, noBigomneHHs iHopMaLiiHOrO xapakTepy, IMCTYBaHHSA, KOPECNOHAEHLi0, B TOMY YMCHi
npo 3miHy Tapudis, 3akiH4eHHs1 CTPOKY Ail NNaTiXXHUX KapTOK, HeOBXiAHICTb HagaHHA OOKYMeHTiB/iHdopmauit
3 MeTO0 akTyanisauii ineHTudikavinHoi iHbopMalii, Bepudikauii Ta HanexHoi nepesipkn KnieHTta, npono3udii
HOBMX MPOAYKTIB Ta nocnyr, cymu 0o noraweHHs no Kpegurtax KnieHta, npocTpoyeHoi 3aboproBaHoCTi, iHLue.
MignucanHsam Yroan/3assu KnieHT Hagae CBOKO 3roly Ha BKa3aHi y LibOMY NMYHKTI Ail.

1.4.1.8. HagaBatu KnieHTy, 3a 10Oro 3rogoto Ta 3 BpaxyBaHHAM TEeXHIYHOT MOXITMBOCTI, iHpopmaLito Npo pyx
KOLUTIB 32 paxyHKOM LLUJISIXOM HaACWUNaHHS Takoi iHdopmauii 3acobamu enekTpoHHoI nowTn Ta/abo SMS-
CepBicCiB, MecekepiB, 3a KOHTaKTHOW iHpopmauieto KnieHTa, 3a3Ha4yeHOl OCTaHHIM B Yrogi abo 3assi.
BuaHaueHHs1 06cary noBigoMneHHst 34incHioeTbc baHkoM Ha BnacHuin poscya.

HagcunaTtn 3a BignoeigHum 3anutom knieHta B CIOBO, Ha BkazaHy HUM Yy 3anuTi €NEeKTPOHHY MOLUTY,
OOKYMEHTU B eNeKTPOHHIA dopMmi: kBUTaHLii/goroBopu 3a BukoHaHumun B COBO onepadismu, BUNMCKM 3a
PaxyHkamu.

1.4.1.9. BigmoBuTn KnieHTy y BUKOHAHHI NNaTiKHOI iHCTPYKUiT ab0 Npu3ynnHUTK Ti BUKOHAHHSA, SKWO NnaTikHa
onepauis MiCTUTb 03HaKM Takoi, WO nignsarae iHaHCOBOMY MOHITOPUHTY BignoBsiaHo Ao 3akoHy Ykpainu "Mpo
3anobiraHHs Ta NnpoTuaii neranisauii (BiAMVBaHHIO) AOXOAIB, OAEPKAHNX 3MTOYMHHUM LUNSXOM, PiHAHCYBaHHIO
Tepopuamy Ta piHaHCYBaHHIO PO3MNOBCIOAXKEHHS 30POi MacoBOro 3HULLEHHA", 3 iHhopmyBaHHsM KrieHTa npo
Le BiANOBiAHO 0O BUMOI 3aKOHOABCTBA.

1.4.1.10. MpuaynuumuTtn (TM4YacoBo) Bci abo okpemi onepauii no Hum Ta/abo 3gincHuTn BnokyeaHHA K,
BiAMOBUTKN B 06cnyroByBaHHi KnieHTy y HACTYNHUX BUNaaKax:

— pii Knienta Ta/abo onepauis KnieHta He BignosigatoTe Bumoram [JoroBopy abo BumMmoram
3aKkoHodaBCcTBa YKpaiHW, y TOMY Ynchi, ane He obMexXyunch, npaBuiam BUKOPUCTaHHS PaxyHKiB;

—  pii KnieHTta Ta/abo onepauisi MaloTb CYMHIBHUIA coLianbHUIA YN EKOHOMIYHWUI XapaKTep;

—  y BMnagky BiocyTHoCTi B baHKy HeoOXxigHoT iHdopmauii Ta AoKyMeHTIB Ta/abo ix HeHagaHHs KnieHTom
NPOTArOM OEecATW KaneH4apHMX OHIB 3 MOMEHTY HanpasIieHHs BiAMOBIiOHOrO MOBILOMITEHHS/BMOTK
BaHkoMm, abo B TepMiH, BU3Ha4YeHWn baHkom y BianoBigHOMY MOBIAOMINEHHI/BUMO3i;

— BigmoBa KrnieHTom um [oBipeHol ocoboto oo po3kputts baHkom 6GaHKiBCbKOI TaeMHuui abo
06pobKM NepcoHanbHUX AaHUX Ta iHWOT KOHIAEHUINHOT iHdopmMaLii Ha ymoBax Yroaw, BiaKIUKaHHS
KnieHTom um [JoBipeHoo 0co60t0 Yroam NOBHICTIO abo B YACTUHI, iHLLE NOpYyLUEHHS YMOB Yroau;

— Yy BMMAgKy HasiBHOCTI MpOCTpoYeHOi 3aboproBaHocTi 3a Kpegutom Ta npoueHTamu no Kpeguty,
KOMicCisiMKn, HecaHKLiOHOBaHUM oBepAapaddToM, NOHAATiIMITHOK 3ab0pProBaHiICTHO;

— B iHWwWX BUNagkax, nependayeHnx [JoroopomM Ta 3aKOHO4ABCTBOM YKpaiHW.

1.4.1.11. 3ynuH1TW NpoBeAeHHS biHaHCOBOI onepauii, SKWO i y4acHMKoM abo BUrogoodepKyBavyem 3a Heto
€ ocoba, Ky BKMOYEHO A0 nepeniky ocid, NoB‘A3aHuX i3 34iIMCHEHHAM TEPOPUCTMYHOI AisinbHOCTI abo Woao
AKMX 3acTocoBaHO caHkuii. CTpok Ha skun moxe OyTu 3ynuHEHO npoBedeHHs hiHaHCOBOI onepauil,
BCTaHOBMIOETLCA HOPMAaTUBHO-NPaBOBUMUN Ta 3aKOHOA4aB4YMMK aktamm y cdepi MNBK/PT.

1.4.1.12. BigmoBuTM B noganbliomy obcnyroByBaHHI KnieHTy Ta 3akpuTu BCi paxyHku, BigkpuTi KnieHTy y
BaHky, B 0OAHOCTOPOHHBOMY MOPSAKY, Y BUNaaky, skwo KnieHt (JosipeHa ocoba knieHTa/Burogooaepkysay)
notpannsie go MNMepeniky ocib, Ha siki HaknageHo diHaHCcoBI caHkuii OepxaBHuM KasHayerncTeom CLUA Ta/abo
€ponencbkum Coto3om Ta/abo Pagoto HauioHanbHoi 6e3nekn Ta 060poHu Ykpainu, abo y pasi NpUCBOEHHS
BaHkom KnieHTy HEMPUMHSATHO BUCOKOrO piBHA pu3nKy abo B iHWMX Bunagkax, nepenbayvyeHunx YUHHUM
3aKOHOAABCTBOM YKpaiHM 3 NUTaHb 3anobiraHHa Ta NpoTuaii neranisadii (BigMmMBaHHIO) [OX0AIB, OO4ePX)XaHUX
3MTIOYMHHMM LUNSAIXOM, (piHaHCyBaHHIO Tepopuamy Ta piHaHCYBaHHIO PO3MOBCIOMKEHHS 30poi MacoBoro
3HUWEHHA. B TakoMy pasi HasBHi Ha paxyHkax KOWTW (B T.4. HapaxoBaHi Ta HecrnnayeHi NpoueHTH)
NnepepaxoBYTLCA HA paxyHOK Ana 0b6niky KOLUTIB KNIEHTIB 3@ HEL UMMM paxyHKaMMU.

1.4.1.13. BigmoBuTtucea Big npoBedeHHsa onepadii KnieHta, y TOMy 4umcni noBepHyTu KmieHTy nnaTtikHy
IHCTPYKLUIitO (Ta rpoLwoBi KOWwTN Ha paxyHok KnieHTa, sKwo ix Byno cnucaHo 3a nnaTikHOKW onepauieto), abo
3YNUHWUTU MPOBEAEHHS TaKOl onepadii Ha CTPOK, BU3HAYEHWI 3aKOHOAABCTBOM YKpaiHW, y pasi iHiLitoBaHHS
KnieHTOM nnaTikHOI onepauii, y4acHMKOM $KOi € ocoba, npuyetHa go lepeniky ocid, Ha ski HaknageHo
iHaHcoBI caHkuii JepxaBHum KasHavernictBom CLUA Ta/abo €sponewncebkum Coto3om Ta/abo Papoto
HaujioHanbHoi 6e3neku Ta 060poHn YkpaiHn, abo y pasi NpucBoeHHS BaHkom KrieHTy HEMPUIRHSATHO BUCOKOTO
piBHSA pM3uKy abo B iHLLINX BUNagkax, nepegbavyeHnx YMHHUM 3aKOHO4ABCTBOM YKpaiHU 3 NuTaHb 3anobiraHHs
Ta npotuail neranisauii (BigM1MBaHHIO) 40X0AiB, OAEePXaHUX 3MOYMHHUM LLUNISAIXOM, (hiHAHCYBaHHIO TEPOPU3MY
Ta (hiHaHCYBaHHIO PO3MOBCIOAXKEHHSI 36P0i MacOBOro 3HULLEHHS.
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1.4.1.14. BigknacTu BUKOHaHHA NNaTiKHOI iHCTPYKUii KnieHTa Ha HacTynHuUn pobounii OeHb, SKWO Takuin
OOKYMEHT HafinwoB Ao baHKy nicns 3akiHYeHHs1 onepauiiHoro 4yacy, a TakoX B iHLIMX Bunagkax, 3rigHo 3
ymoBamu [1oroBopy, y TOMY Y1CAi 3a BiACYTHOCTI Y BaHKy TEXHIYHOI MOXNMBOCTI BUKOHATU NNaTiXKHY onepauito
B J€Hb NOro HagXOMKEHHS NNaTiKHOI IHCTPYKLUIT.
1.4.1.15. [na BCTaAHOBMNEHHS MPaBOMIPHOCTI NAATPKHOI onepauil y pasi OnpoTecTyBaHHS HEHanexHoi
nnaTiXHOT onepalii NaTHUKOM Ta/abo Ha BUMOTrYy HagaBada NnaThkKHUX NOCNYr NfaTHMKa 3a0roKyBaTU KOLUTH
B CYMi HEHaNEeXHOoI NNaTiKHOI onepauii Ha paxyHKy KnieHTa, Lo € HEHaneXXHUM OTpMMyBayYeM 3a MnaTiKHOM
onepadieto, Ha cTpok go 30 kaneHgapHUX OHiB.
1.4.1.16. baHk mae npago:
- 3akpuTu PaxyHok KnieHTa y pasi BiACyTHOCTi pyXy KOLITIB 3@ MM paxyHKOM NPOTSAroM OAHOIO POKY;
- 3akputun PaxyHok, akuwo y KnieHTa Hemae Binblue gitounx MK, emitoBaHMx OO LUbOro paxyHkKy;
- BigmoBuTtuca Big JoroBopy Ta 3akputn PaxyHok KnieHTa, sKkwo onepadii 3a PaxyHKOM He 34iNCHIOThCS
NPOTAroM TPbOX POKIB NiApsA i Ha PaxyHKy HEMae 3arnuLuKy KOLUTIB;
- NPUNMHUTKU noganblue HagaHHA KpeouTy B mexax ail yknageHoro KpeguTtHoro gorosopy, 3abnokysatu 1K
Ta BumaraTu Big KnieHTa (He3anexHo Big HacTaHHA gaTh OCTaTOYHOro NoBepHeHHs KpeauTy) BOCTPOKOBOro
norawieHHs B NMOBHOMY 006cA3i 3aboproBaHocTi 3a KpeanTHMm JOroBopoM, y BMnagkax, BU3HAYEHUX LMK
MpaBunamu;
- BiOMOBUTUCA Big BCTaAHOBMNEHHS (MiATPMMaHHS) AinoBUX BigHOCKMH 3 KnieHTom (y TOMY 4MChi LUASIXOM
po3ipBaHHSA OiNoBUX BiQHOCKMH) abo npoBeAeHHs1 hiHaHCOBOI onepalii, y BianoBigHOCTI Ao ctatTi 15 3akoHy
Ykpainu «[1po 3anobiraHHsa Ta npoTuaito neranisadii (BigMMBaHHIO) JOXOAIB, OAEPXKAHUX 3NOYMHHUM LLSISXOM,
(hiHaHCYyBaHHIO Tepopn3my Ta (PiHaHCYBaHHIO PO3MNOBCIOAKEHHS 36pOi MacoOBOro 3HULLEHHS».
1.4.1.17. Bumaratu Big KnieHTa BiglwkogyBaHHA NpsaMmnx 30MTKiB, NigTBEPAXKEHNX OOKYMEHTAmNbHO, 3aBOaHUX
BaHnky y 3B’a3ky 3 nopyweHHaM KnieHtom ymoB [JoroBopy, B TOMY 4ucChi, ane He BUKMOYHO KpeguTHOro
AOroBopy.
1.4.1.18. HapaBatu BigomocTi ctocoBHO KnieHTa, [loroBopy, Yroam, WO MIiCTATb 6aHKIBCbKY TaEMHULIO, OO
OpraHiB Aep)aBHOi BMafu, YW iHWMX OCI0, AKWO Le BCTaHOBMEHO 3aKOHOAABCTBOM Ta/abo y Bunagkax,
NnoB si3aHMX i3 3axuctoM npaB baHKy 3a yknageHuMu npaBodvHamu (goroBopamu), abo HeoOXxigHWx ans
peanisauii NoBHoBakeHb baHky 3a 3aKOHOM, a TakoX KOHTpareHTam (naptHepam) BaHka, siki 6ynn Ta/abo
OyayTb 3arny4veHi ocTaHHIM Ha OOroBipHIN OCHOBI, MPSIMUM Ta HENPSIMUM akuioHepam baHKy, iX noB’s3aHnM
ocobawm, puanyHuUM Ta iHWKuM npodecinHnm pagHukam baHky, ayautopam bBaHky, 3a 3anutammn OaHkiB-
KOpPEeCMNOHAEHTIB.
1.4.1.19. PeanisoByBaTu iHwWi npaBa baHky, nepenbaveri [lorosopom Ta/abo 3akOHO4ABCTBOM.
1.4.1.20. baHk mae npaso BuTtpebyBatu B KnieHTa iHopmauilo Ta [OKYMEHTU BignoBigHO OO BMMOr
3akoHodascTBa YKpaiHu, ymoB [JoroBopy, BHYTPILLHIX AOKYMEHTIB BaHky 3 nuTaHb ®iHaHCOBOIrO MOHITOPUHTY,
y Tomy yncni sumor FATCA.
1.4.1.21. baHk Mae npaBo Ha 0BpobKy nepcoHanbHMX AaHnx KnieHTa Ta noro goBipeHux ocib (3a HasBHOCTI),
Aki 6ynu Ta/abo OyayTe HagaHi baHky, y Tomy umucni TpeTiMm ocobamu, 3 METOK OpraHidauii Ta HagaHHs
KnieHTy GaHKiBCbKMX NOCNyr Ta onepavuin, Wwo nepegbdayveHi uumu Mpasunamu Ta JoroBopom, Yrogoto.
KnieHT pobposinbHO Hagae BbaHky cBow 06e3BigknuuHy 3rogy Ha oOpobKy nepcoHanbHUX OaHWX
KnieHTa Ta 1ioro goBipeHux ocib (3a HasiBHOCTI), BigNoBiAHO 40 MeTn obpobKu, WO BKazaHa B LibOMY MYHKTI,
Ta/ abo iHWOi mMeTu, Wo BM3Ha4YaeTbcAa BaHKOM CaMOCTIMHO, B TOMY YMCHi 3 METOK MPOMOHYBaHHA 3a
OOMOMOrOK  3arafibHOMPUMHATUX 3acobiB 3B’A3Ky (B T.4. LUMASXOM JIMCTYBaHHSA, poO3CuraHHs SMS-
NnoBiAOMMEHb, TeNeMOHHNM 3B’A3KOM, €NEKTPOHHOI MOLUTOW) ByAb-AKkux BaHKiBCbKUX NMPOAYKTIB Ta Nocnyr
Ta/abo BCTAHOBMEHHSA AiNOBUX BiAHOCUH Mixk KnieHToMm Ta BbaHkOM Ha nmigcTaBsi LUBINbHO-NPaABOBUX JOMOBOPIB,
npeaMeT AKuX € BiAMiHHMM Big npeameTy umx [Npasun Ta [Jorosopy, Ta po3kpuTTa iHdopmadii wono KnieHra
Ta Noro JoBipeHnx ocib (3a HasABHOCTI), SKa 3rigHO i3 3aKOHOAABCTBOM YKpaiHU MICTUTb GaHKIBCbKY TaEMHULIO.
3roga Knienta Ha 06pobky nepcoHanbHux gaHux KnieHta Ta noro gosipeHux ocib (3a HasBHOCTI), WO
HajaHa OCTaHHIM 3rijHO 3 yMOBaMW LbOro MyHKTY He BUMAarae 3AiNCHEeHHs MoBiJOMIMEeHb Mpo nepefadvy
nepcoHanbHux paHumx KnieHta TpeTim ocobam 3rigHo 3 Hopmamu cT.21 3akoHy YkpaiHm «[po 3axuct
nepcoHanbHuUX AaHux». lNignucaHHam uboro forosopy KnieHT niaTeepmxye, WO MOMY MOBIAOMIIEHI Moro
npaBa, Bu3Ha4yeHi 3akoHOM YkpaiHn «[lpo 3axMcCT MEepcoHanbHUX AaHuMX», a TaKoX MeTy 00pobku
nepcoHanbHux gaHux KnieHta, B ToMy 4ncni 36opy nepcoHanbHnx aaHmx KnieHra.
1.4.1.22. MNMoBepHyTn 6e3 BMKOHaHHSA 3asBu Ha Kyninto/npogax/obMiH iHO3eMHOI BantoTu y pasi BiACYTHOCT B
3anBi 00OB’A3KOBMX PEKBI3UTIB, HEAOCTATHOCTI KOLITIB Ha paxyHkax KnieHTa gnsa 3giicHeHHs onepadii Ta
cnnaTv KOMICIMHOT BUHaropoam baHky, a Takox, y pasi aKkwo Kypc onepadii, Bu3HadeHun KnieHtom y 3asiBi He
BigMNoBigae Kypcy BCTaHOBreHoMy BaHKOM Ha AeHb npoBedeHHdA onepauii, B iHLWMX BMNagkax, BU3HAYEHMX
ymoBamu [Npasun Ta [JoroBopy Ta HOpMaTUBHO-MPaABOBUX aKTiB, i3 3a3HAYEHHAM MPUYMHU MOBEPHEHHS Ha
3BOPOTHIV CTOPOHI nanepoBoi dpopmu 3asasu, abo 3acobamun COBO (y pasi HASBHOCTI Takol MOXIMBOCTI), SKLLO
Taka 3asBa HagaHa B €MeKTPOHHIN hopmi.
1.4.1.23. baHk B pasi HaaBHOCTI y KnieHTa 3000B'A3aHb 3a JOroBOpaMu B iHO3EMHi BanioTi Mae npaso
CaMOCTIHO 34iCHIOBATU 3a KOLUTY KrieHTa KyniBn Ha BnacHui Bubip iHWOI iHO3eMHOi BantoTu (ogHiei abo
[EKINbKOX), sika Hagari BUKOpUCTOBYBaTUMETbCS BaHkoM anst o6miHy Ha noTpibHy KnieHTy iHO3eMHy BantoTy
Ha MiXXHapo4HOMY BanOTHOMY PUHKY 3rigHO HagaHoi 3assu KnieHTa Ha KyniBnio iHO3eMHOT BanoTy.
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1.4.1.24. baHk B pasi npogaxy KnieHToMm iHO3eMHOI BanoTM Mae npaBo CaMOCTINHO, 34IMCHUTM OBMIH Liel
BamnoTN Ha MDKHapoOAHOMY BanOTHOMY PUHKY Ha iHLY iHO3eMHY BantoTy (ogHy abo Aekinbka) 3 nogansuvm
npogaxem OoTPMMaHOI iHO3eMHOT BantoTK 3rigHo 3assu KnieHTa Ha npoda iHO3eMHOI BarntoTu.

1.4.1.25. 3piicHioBaTU onepallii 3 Npogaxy iHo3eMHOI BantoTn 6e3 oTpmmaHHs Big KnieHta 3asiBu y Bunagkax,
nepegbavyeHnx HopMaTUBHO-NPABOBUMU akTaMm HauioHanbHoro 6aHky YkpaiHu.

1.4.1.26. 3piicHoBaTK NPMMYCOBE CrMcaHHA (CTArHeHHs) KowTiB 3 PaxyHkiB KnieHTa y Bunagkax i nopsgky,
nepegbavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

1.4.1.27. 3QinNcHIOBATM CNUCaAHHSA KOLUTIB Ta BMAaYy roTiBKOBUX KOLUTIB NWE B MeXax HasiBHUX Ha PaxyHky
KnieHTa kowWTiB Ta 32 paxyHOK KpeAUTHMX KOLUTIB B MeXax BCTaHoBneHoro baHkom KpeguTtHoro nimity.
1.4.1.28. BukopuctoByBaTu rpowoBi kowTu Ha PaxyHkax KnieHTa, rapaHTytioum npaBo KnieHTa
Be3nepeLLKogHO po3nopaaKaTUCS LMK KoLTamu.

1.4.1.29. Yknapgatu Ta nignucyesatu, [loroBopu npo HagaHHs GaHKIBCbKOro MpoaykTy, Hagasatu KnieHtam
OOBIOKW, BUNUCKK Ta iHLWLi JOKYMEHTU B €MTEKTPOHHOMY BUrNSAAI, B TOMY YACTIi NiANUCaHI LUASIXOM akLenTyBaHHSA
OoHnamnH-3aaBok KnieHta, BukopuctaHHa KeanidpikosaHoro ElM nignucy abo iHWworo aHanory BNacHOpPY4HOro
nianucy ynoBHOBaXeHOro npeactaBHuka baHky. Taki ENeKTpOHHI JOKYMEHTW MaloTb cTaTyc opuriHany Ta
MaloTb IPUANYHY CUny.

1.4.1.30. 3giricHloBaTM O0roBipHE CMMCaHHA KOLWTIB 3 Oyab-skoro paxyHky KnieHTa Bigkputoro y baHky 3
METOI NnoralleHHsa 3aboproaHocTi KnieHTa 3a umm [JoroBopom, y Tomy uyucni KpeanTtHum OOroBopom y
nopsiaKy, BU3HayeHomy ummu Npasunamu.

1.4.1.31. OtpumyBaTtu, 36epirati, BUKOPUCTOBYBATM Ta MOLUMPIOBATM iHhOpMALil0 LLOAO KpeauTHOI icTopil
KnieHra.

1.4.1.32. NoBepHyTH 6€3 BUKOHaHHSA 3asiBK Ha KyniBno/npogax/obmMiH iHO3eMHOT BanioTh y pasi BiACYyTHOCTI B
3asnBi 060B’A3KOBUX PEKBI3NTIB, BU3Ha4YeHUX [Jorosopom/3asBoto, He4OCTaTHOCTI KOLWTIB Ha paxyHkax KnieHTa
ONSA 30INCHEHHsT onepalii Ta cnnatu KOMICinHOI BuHaropoaun baHky, a Takox, y pasi SKWwo Kypc onepauii,
BMU3HayeHun KnieHTom y 3asBi He BiANOBiAae Kypcy BCTaHoBNeHoMy baHkOM Ha AeHb NpoBeAeHHs onepaldii,
B iHLIMX BMNagkax, BU3Ha4YeHnx ymosamu [loroBopy Ta HOpMaTUBHO-NPaBOBUX aKTiB, i3 3a3HaYEHHAM NPUYNHN
NOBEPHEHHSI Ha 3BOPOTHI CTOPOHI NanepoBoi doopmu 3asBu.

1.4.2. BaHK 3060B’A3y€TbCA:

1.4.2.1. 3apaxyBaTy rpoLUIOBi KOWITK 3a MNaTiKHOK onepauieto, WO Haginwnm Ha PaxyHok KnieHTa, B OeHb
HaOXOMKEeHHSA (NpoTArom onepadinHoro gHsA) Ao baHky BignoBigHOT NnaTKHOI IHCTPYKLIT . AKWO nnaTixHa
iHCTPYKLUisS Haginwna ao baHky B nicrnsonepauinHuin Yac, To 3apaxyBaHHs KOWTIB Ha PaxyHok KnieHTa moxe
30JICHIOBATUCA HACTYMNHOro onepauiviHoro AgHs. [py uboOMy KOWTW, WO HagivwnuM Yy BuXigHi (CBSTKOBI,
Hepobouyi) AHi, 3apaxoBylTbCA Ha PaxyHOK B nepwui onepauinHn AeHb Nicns BUXigHWX (CBATKOBMX,
Hepobo4mnx) OHIB.

1.4.2.2. BukoHyBaTV nnatikHi iHCTpyKUii KnieHTa Ha nepekas Ta/abo Bugady rpoloBmx KowTiB 3 PaxyHkis, a
TakoX MPOBOAWTU iHLWI onepauii y nopsagky, BU3HAYEHOMY YMHHMM 3aKOHOA4ABCTBOM YKpaiHW Ta ymoBamwu
Mpasun.

BaHk 3000B’A3yeTbCst BUMKOHYBATM MMATKHI IHCTPYKUii KnieHTa Ha BMKOHAHHS OWUCTaHUIMHUX NNaTikKHMX
onepauin B CABO nignucaHi enekTpoHHMM NignMcomMm, SKLWO BOHM BignoBiganTbe ymoBam gaHoro [Jorosopy.
1.4.2.3. NosigomnsaTtu KnieHTa npo BHeCeHHs1 3MiH o Mpaswun, B ToMy 4vchi o YMoB Ta/abo Tapudis, a Takox
PO3MipiB MPOLEHTHUX CTaBOK, L0 HapaxoBYHTbCHA Ha 3amnuLIKM KOWTiB Ha PaxyHkax Ta/abo Ha Bknagun Ha
BUMOTY, B MOPSAOKY, BU3HaYeHoMy uumu Npasunamu.

1.4.2.4. Hapgasatu koHcynbTauii KnieHTy 3 nMTaHb 3acTocyBaHHS GaHKIBCbLKOrO 3aKOHOO4ABCTBA Ta MOPSAAKY
3AiNCHEHHsT PO3paxyHKiB.

1.4.2.5. BukoHyBaTm iHWi po3nopsagxeHHs KnieHTa 3rigHo 3 [JoroBopom.

1.4.2.6. 3abesneuyBaTtu 30epiraHHsa Ta 3axucT iHopMaLii Wo[o AisnbHOCTI Ta diHaHcoBoro ctaHy KnienTa,
o ctana Bigomoto baHky y npoueci o6¢cnyroByBaHHsa KnieHTa Ta B3aEMOBIAHOCUH 3 HUM, Ta sika CTAHOBUTb
BaHKIBCbKY TAEMHWLIIO 3@ BUKIIOYEHHAM BUNaZAKiB, KOMW pO3rofowweHHs Takol iHdopmalii € 0608 a3koBUM ANS
BaHky y BiONOBIgHOCTI 3 YMHHMM 3akOHOAABCTBOM YkpaiHu. BaHk Mae npaBo nepegaBaTu TpeTiM ocobam
BULLEBKA3aHy iHpopMaLilo y BUNagkax, nepeadayeHmx YMAHHUM 3aKOHO4aBCTBOM YKpaiHu.

1.4.2.7. CtaHoM Ha 1 ciuyHa HagasaTtu KnieHTy BUNmncky no PaxyHky.

1.4.2.8. Hapasatu KnieHTY iHbOopMaLUito 3a CNOXUBYNM KPeOUTOM NPOTSAroM CTPOKY Aii KpeantHoro gorosopy
y nopsagky, BusHayeHomy umumu Npasunamu.

1.4.2.9. Hapasatu KnieHTy Ans o3HanoMneHHs [JoBigKy Npo cMcTeMy rapaHTyBaHHS BKnagie isanyHmx ocid
He pigwe HK pa3 Ha kaneHZapHui pik, B TOMy 4ucni nicna yknageHHs [oroBopy, B naneposii abo
€NeKTPOHHIN dopmi Ha po3cyn baHky. CTOPOHM moOrogunu HacTymnHWUIA cnocid wWopiYHoro HagaHHa KrieHty
JoBigku: He nisHiwe 31 rpyaHs kaneHgapHoro poky, B AKOMY yknageHo [lorosip Ta He nisHiwe 31 rpyaHs
KOXXHOTO HaCTYMHOro KaneHaapHoro poky nicns yknageHHst Jorosopy, baHk posmiwye [osiaky Ha OdiuiiHomy
canTti baHky (https://ap-bank.com/) Ta y npumiweHHsax BaHky Ha iHpopmauinHux cteHaax, 3 akow KnieHTt
3060B’A3aHMIN 03HAaNOMUTUCS He Mi3Hiwe 15 CiYHs KOXKHOro KaneHgapHoro poky. Yknagatoum [orosip, KnieHTt
NMOrofpKYeETbCH, O MOro O3HaMOMIIeHHs i3 [JoBigKkow y 3a3HayeHun cnocib € ¢akToM BMKOHAHHSI BUMOTM
3akoHoAdaBcTBa YkpaiHM Woao HanexHoro HagaHHa Knienty [oBigku. Take noBigOMMeHHS Moxe
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34ifcHIoBaTMCH, B TOMY 4ucri, 3acobamm eneKkTpoHHUX iHdopMaLinHKX, iHOpMaLiMHO-KOMYHIKaLiNnHNX
cuctem (e-mail, SMS, COBO ToLL0) B €NeKTPOHHI chopMi.

1.4.2.10. Y Bunagkax, nepenbadeHux 3akOHOO4ABCTBOM, npoTsarom Aii [JoroBopy, baHk BUKOHye dyHKLiT
NnoaaTKOBOro areHTa Ta 3000B’A3aHW HapaxoByBaTW, yTpUMyBaTK Ta CnravyBaTh CyMmy nogatkiB Ta 300piB
0o 6rooKeTy 3a paxyHok nnatHuka nogatky (KnienTa).

1.4.2.11. BigmoBuTuKCS Big BCTAHOBNEHHS (MiATPUMAaHHS) AiNOBMX BigHOCKH 3 KrieHToM (Y TOMY YMChi LWSIXOM
po3ipBaHHSA AinoBux BigHOCKH) abo npoBeaeHHs1 hiHaHCOBOI onepauii, NpoBeaeHHS nepekasy, y BignoBigHOCTI
o ctatTi 15 3akoHy Ykpainu «[po 3anobiraHHs Ta NpoTuAito neranisauii (BigMMBaHHIO) AOXOAIB, OAEPKAHUX
3MOYUHHMM LUASIXOM, (iHAHCYBaHHIO TepopuaMy Ta iHAHCYBaHHIO PO3MOBCIOMKEHHS 36poi MacoBOro
3HULLLEHHS».

1.4.2.12. Hapatn Ha 3anuT KnieHTa nepeg iHiuitoBaHHAM NnaTikHOIT onepadii HasiBHY iHbopMaLLito npo:

1) MakcMManbHUN Yac BUKOHAHHA NNaTiXHOI onepauii;

2) KOMICilHI BUHaropoau Ta iHwWi 36opu, Aki KnieHT Mae cnnatuTu y npoueci BUKOHaHHA NnaTiKHOI onepauil,
Ta 3aranbHy CyMy KOLUTIB, HEODXiAHMX ANA BMKOHAHHSA NNaTikHOT onepawir;

3) OpiEeHTOBHUI KypC MepepaxyHKy iHO3eMHOI BaroTh, WO 3aCTOCOBYETbCS AN BMKOHAHHSA MNIAaTiKHOI
onepauir;

4) iHwy HeobxigHy iHdopmauito Ha po3cya baHky, sika cTocyeTbes 34iMCHEHHA NNaTKHOT onepalii.

1.4.2.13. Micn4 iHiLitoBaHHA NnaTiKHOT IHCTPYKUiT BaHk Hagae KnieHTy Taky iHdbopmau,ito:

1) paTy i Yac oTpUMaHHSA NNAaTKHOI IHCTPYKLi;

2) paty i yac NPUAHATTSA 40 BUKOHAHHS NNATRKHOT iHCTPYKLT;

3) iHdbopmaLito Npo BiAMOBY Y NPUNHATTI NNATKHOT IHCTPYKUIT 4O BUKOHAHHSA (Y pasi BigMOBMW).

BaHk 3asHavae Taky iH(bopmauilo Ha MPUMIPHWKY MNATIXHOI IHCTPYKUil B naneposin dopMi, 3acsigyeHoi
YNOBHOBaXXeHWM npauiBHUKOM BbaHky, sika HagaeTbca KnieHTy nicns iHiuitoBaHHA HUM NnaTikHOI onepaldii, abo
wnaxom BigobpaxeHHs B COBO (3a onepadisgmu iHiuinosaHnvmu 8 COBO).

1.4.2.12. Hagatn iHdopmMauilo Npo KOXHY BMKOHaHYy nnaTtikHy onepauito 3a PaxyHkom KnieHTa, a Takox
iHgpopmauito npo cnnaveHi KnieHtom komicii, 36opu iHWI nnaTexi, Kypc nepepaxyHKy BanioT BigMoOBIAHO A0
BMMOT YMHHOIO 3aKOHOAaBCTBa Ta Y NOPSAKY BU3Ha4YeHoMy unmun [Npasunamu.

1.4.3. KnieHT Mae npaBo:

1.4.3.1. 3gircHioBaTU PO3NOPSIKEHHST PaxyHKamn 3 BMKOPUCTAHHAM MnaTiKHUX iHCTPYMEHTIB 3rigHo 3
YMHHUM 3aKOHOOABCTBOM YKpaiHM, HOPMAaTMBHO-NPaBOBUMKM akTamu HauioHanbHoro 6aHky YkpaiHum Ta 3
ypaxyBaHHAM uux lMpasun.

1.4.3.2. [loBipaTn pos3nopsaxeHHs PaxyHkamn iHWwWuM ocobam y nopsaky, nepeabadyeHoMy YMHHUM
3aKOHOAABCTBOM YKpaiHu.

1.4.3.3. OtpumyBaTtu iHdopmauito 3a PaxyHkamu. 3 npunHaTTam umx MNpasun KnieHT Hagae BaHky nuceMoBui
O03BiN Ha po3KpUTTS iHhopMaLii, WO MICTUTE BGaHKIBCbKY TAEMHULIIO | BNACHUKOM SAKoT € KnieHT, 6e3 nogaHHs
[OAaTKOBUX 3asAB Ta/uM OOKYMeHTiB. B Takomy Bunagky, iHdopmalis, Wo cknagae 6aHKiBCbKy TAaEMHULIO,
PO3KpPUBAETLCA B Mexax, nepeadayeHnx opmoro BUNMCKW/eNeKkTpoHHO (hopMOI0, BCTAHOBMEHOK BbaHkoMm.
1.4.3.4. 3BepTtatuck Ao baHky 3 npvBoAy NUTaHb HadaHHA Ta 06CNyroByBaHHS OaHKIBCbKMX MPOAYKTIB,
niaTpnmkn KnieHTis.

1.4.3.5. BigknukaTtu nnaTixkHy iHCTPyKUito, 3asBy Ha KyniBnio/mpogax/obmiH iHO3eMHOI BantoTu / 3rogy Ha
BMKOHaHHS MMaTiXXHOI onepauii WnsaxoM HagaHHsa 0o baHky po3nopsmkeHHs Mpo BiAKMUKaHHS Yy NOPSAKY,
Bu3HayeHomy [lpaBunamu Ta 3a ymoBu BigwkodyBaHHA KnieHTom BuTpaT bBaHky, nNoB’s3aHux 3 Takum
BiOKNMNKAHHAM.

1.4.3.6. Otpumatu y baHky konito (ckaHokonito) MNpasun, Ymos, Tapudis 3a 6yab-siky AaTy iX YAHHOCTI.

1.4.4. KnieHT 3060B’A13y€ThCS:

1.4.4.1. HagaTu HanexHuMm 4YyHoM ocpopMIieHi JOKYMEHTU, nepeadadeHi YNAHHUM 3aKOHOLABCTBOM YKpaiHu
Ta BHYTPIWHIMM JOoKyMeHTamu BaHKy, HeoOXxigHi Ans BiAKpuTTS PaxyHKy Ta 34iACHEHHs onepaui 3a uum
PaxyHkom, HagaHHS KpeauTy.

1.4.4.2. He BukopuctoByBaTu PaxyHKku, WO BigkpuMBaloTbCca B Mexax [oroBopy Ans 34iMCHEHHSA onepauin,
NoB’sI3aHUX i3 3AINCHEHHSM MiANPUEMHULBKOT Ta HE3anexHoi NpodecCinHOT AisNbHOCTI Ta iHWKNX 3a00POHEHMX
YMHHUM 3aKOHOAABCTBOM YKpaiHu onepaLwin.

1.4.4.3. Tlig yac 3anoBHeHHs Yroan BkasaTu LOCTOBIpPHI MepCOoHanbHi AaHi, B TOMY 4ucri B 060B'sI3KOBOMY
nopsigKy HOMepW KOHTaKTHMX TenedoHiB 3a iX HasBHOCTI (JoMalLUHin, pobo4mnii, MobinbHMI,) Ta/abo dakcy Ta
afpecy eneKkTPOoHHOI MNOLWTH.

1.4.4.4. CBoedvacHo onnadyBaTtu nocnyrm baHky, 3rigHo 3 Tapudamu baHky, gilouMy Ha AeHb HagaHHSA Takoi
nocnyrn/npoBegeHHs onepauii Ta/abo Ha AeHb HapaxyBaHHs MEPIOAMYHOI KOMICIi, 30KpeMa LUMSXOM
3abesneveHHs HeoOxigHOI cymu kowTiB Ha PaxyHky ans cnmatm komicii Banky nig 4ac iHiuitoBaHHS
BiAMOBIOHUX MNaTiKHUX onepauin abo Ha gaTy BUHUMKHEHHS 3000B’si3aHb 3i crinaTu Komicil BignoBigHO A0
Tapudcis baHky.
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1.4.4.5. l[HdpopmyBaTn BaHk Npo 3MiHy NepcoHanbHUX AaHuX, Wo Bynu HafaHi Ana NpoBeaeHHS ideHTudiKaui,
Bepudikauil Ta HanexHol nepeipku KnieHTa BaHkoM, 30kpema AaHi OOKYMEHTY, WO MocBigvye ocoby,
peecTpauinHoro Homepa OOMIKOBOI KapTKM nnaTHWKa nogaTkiB, agpecu Micusi NpoXuBaHHA (agpecwu
peecTpauii) Ta/abo wmicua nepebyBaHHA / TuM4acoBoro nepedyBaHHA (hakTU4YHOI agpecu), HOMepiB
TenedoHiB, eNeKTPOHHOI agpecy NpoTAroM 5 pobounx OHIB i3 MOMEHTY Takux 3MiH, Ta HagaTu Ao baHky
OOKYMEHTW, LLO NigTBEPAXYHOTb Taki 3MiHM.

1.4.4.6. HagasaTun baHky, 3a 1A0ro nepLwmm 3annTtom, BCIO 3annTyBaHy A04aTKOBY iH(bopmaLito Ta LOKYMEHTU
OO0 34iMCHEHHS onepalin 3a PaxyHkamu y nopsaKy, BCTAHOBIEHOMY YMHHUM 3aKOHO4ABCTBOM YKpaiHu.
1.4.4.7. Y TpuaeHHA CTPOK 3 OHS, KONM MOMY CTarno BiAOMO NpO NOMUMKOBO 3apaxoBaHi Ha PaxyHok kowwTw,
nosigomMuTu Npo e baHk.

1.4.4.8. CamoCTiHO BiacCnigkoByBaTM Ta O3HAMOMMOBATUCL 3i 3MiHAMW Ta [OMNOBHEHHAMU A0 Tapudis,
Mpasun Ta YMoB, npo ski baHk nosigomnse y nopagky, Bu3HadyeHoMy ummm MNMpasrnamu.

1.4.4.9. BukoHyBaTu iHWi 3060B‘A3aHHA 3a [JoroBopom/Yroaoto.

1.4.4.10. He posronowysatu 6aHKiBCbKY/KOHMIAEHLINHY iHOpMaLilo, aka cTana nomy Bigoma B Mpoueci
B3aEMOBIQHOCKH 3 BaHKOM, i He BUKOPUCTOBYBATU Ti HA CBOK KOPUCTb YN HA KOPUCTb TPETIX OCiO.

1.4.4.11. OtpumaTy BUNUCKy no PaxyHKy, Lo HagaeTbca baHkom ctaHoM Ha 1 civHsa y BaHKy Ta AaHuX BUNUCKM
no PaxyHky, Hagatn BbaHKy y nMCbMOBIN GhOpMi NIATBEPAKEHHS MPO 3anuMLKM KOWTiB Ha PaxyHKy. AKWo
NiATBEPOXKEHHS NPO 3anuLIKM KOWTIB Ha PaxyHKy He oTpuMaHo BaHkom npoTaroMm Mmicausa 3 aTu HagaHHS
BUNUCKM (B YOMY 4MChi yepe3d HeoTpumaHHa KnieHTom Bunucku), 3anuwkm 3 01 mOTOro BBaXaroTbCs
NiATBEPAKEHUMMN.

1.4.4.12. BpaxoByiouM BMMOrM 3akoHogaBCcTBa YkpaiHuM Yy cdepi 3anobiraHHA Ta npoTugii neranisauii
(BiaMMBaHHIO) 4OXO0AIB, OTPUMAHMX 3MOYUHHUM LLASAXOM, HagaTu baHky Ha 1oro nucbsmoBy BuMory abo 6e3
Takoi BUMOIM NMCbMOBY iHdOpMaLito B pasi HabyTTa KnieHTom cTtaTycy momiTMYHO 3HauvyLwoi ocobu, ocobu,
Lo Aie BiA Moro iMeHi, noro 6nm3bkoi ocodbn, abo noB A3aHoi 3 HUM ocobu.

1.4.4.13. MNpoTarom gii [JoroBopy, nepioanyHo, ane He piglle H>xk OAMH pas Ha piK, He MisHiwe 15 CiYHA KOXHOro
KaneHgapHOro poky, o3HanomstoBaTncs 3 [JOBIAKOK NPO CUCTEMY rapaHTyBaHHSA BKNagiB disndHMX ocib, siky
bavk HapaBatume KnieHTy y nepeabadeni [oroBopom crocobu. LUnsaxom nignucaHHs 3asBu, KnieHT
nosigomnsae baHk WoOA0 OTPUMaHHSA Ta O03HaNOMIEHHA 3 [1OBiAKO B eNeKTPOHHIN dopmi, sika nepioguyHo
oTpumyBaTumeTbcs KnieHTom Big baHky 3a gonomoroto 3aco6iB eneKkTpoHHUX iHpopMauinHux, iHdbopMaLinHo-
KOMYHiKauiHMX cnctem npotsrom aii [lorosopy.

1.4.4.14. JoTpnmyBaTnCcs yMOB yknageHux 3 6aHkom [JoroBopis.

1.4.4.15. 3abesneunTtn HagiiHe 3BepexeHHsA Hocia iHdopmauii 3 KeanicikoBaHum ElN. 36epiratn Hocin
iHdopmauii 3 KeanidikosaHum ElN B ymoBax, Lo 3abe3nevyoTb NOro 3axuCT Bif HECaHKLiOHOBaAHOro JOCTYMNy
HeyrnoBHOBaXXEHUX TpeTix ocib, a Takox 3abe3neunTn AOCTYMHICTL Hocia iHopmauii 3 KeanidikoBaHum ErN
BUKMOYHO KriieHTOM.

1.4.4.16. KnieHT 3060B'A3aHUin NMCbMOBO MOBIAOMUTU BaHk, NPo HasiBHICTb OBTSXKEHHS MaNHOBUX MpaB Ha
rPOLUOBI KOWTK, WO po3MmilleHi Ha PaxyHky/PaxyHkax y BaHKy, nNpoTAroM M'STWM AHIB MNIiCAS BYWHEHHS
NpaBOYUHY, Ha NIACTaBi AKOro BUHWKAE OBTSXKEHHS MaMHOBMX MPaB Ha rPOLUOBI KOLITY, WO 3HAaXOAATLCA Ha
PaxyHky/PaxyHkax, abo npoTarom cTpoky nepebadyeHoro TakMum npaBoyYnHoM. MoBigoMneHHs Npo HasiBHICTb
OOTSKEHHS MANHOBMX NpPaB Ha rPOLUOBI KOLWITKU, WO po3MiweHi Ha PaxyHky/PaxyHkax y BaHky HagaeTbcs
KnieHTom 3a dpopmoto, BCTaHOBNEHO BaHkoMm.

KnieHT nosigomnsie BaHk y CTpoK Ta y NopsaKy, BUSHAYEHOMY Y LibOMY MYyHKTI 1.4.4.16, y pa3i BHECEHHSA 3MiH
00 NpaBOYUHY, Ha MiACTaBi SKOro BMHMKAE OOTSHXKEHHA MaHOBUX MpPaB Ha rPOLLOBI KOLWITHU, L0 3HAXOASATLCA
Ha PaxyHky/PaxyHkax, Lo Nnpu3BoAnTb A0 3MiHW iHpopMaLii y NoBiAOMNEHHI, paHile HanpasneHomMy baHky,
a TakoX y pasi 3amiHn ob6TsKyBaya 3a Takum NPaBOYUHOM.

1.4.5 IHwWi npaBa Ta 060B’a3ku KnieHTa Ta baHky MoXyTb ByTK BCTaHOBNEHI YMoBaMu 6aHKIBCbKUX NPOOYKTIB
BuKknageHumm y posginax ll- VI My6niyHoi nponosuuii.

Po3ain 1.5. BignoBiganbHiCTb CTOpPiH Ta yMOBM 3BiNbHEHHA BiA BiANoBiAanbHOCTI

1.5.1. CTopoHM HecyTb BiANOBIAANbHICTb 3a HEHanexHe BUKOHaHHS CBOIX 060B'A3KIB y BiANOBIAHOCTI 40 BUMOT
YMHHOrO 3akoHodascTBa YKpaiHu, ymoB [loroBopy Ta yknageHux B Moro mexax [oroBopiB Npo HagaHHSA
D©aHKIBCbKOro MPoOaYyKTY.

1.5.2. 3a nopyweHHss CTopoHaM1 BUMOT YMHHOIO 3aKOHOAABCTBA Ta Lboro [oroeopy woao 3abesneyveHHst
36epiraHHA Ta 3axucTy iHdopMmaLii, Wo CTaHOBUTb BaHKiBCbKY/KOHMIAEHLiNHY iHpopMaLito, BUHHa CTOPOHa
Hece BignoBiganbHICTb 3rigHO YMHHOMO 3aKOHO4ABCTBA YKpaiHMm.

1.5.3. CTOpOHU 3BiNbHATLCA Bi4 BiAMNOBIAANBHOCTI 332 HEBMKOHAHHA ab0 HeHaneXxHe BWMKOHAHHS YMOB
Horoeopy, B ToMy umchi [NpaBun y BUNagKy HacTaHHA Ta fii 006cTaByMH HenepebopHOi cnnu, WO 3HaxXoaATbCs
nosa mexamm KoHTponto CTopiH, Ta siki CTOpoHU He Mornv nepeadayuntu abo 3anobirTu, AKWo Taki 06CTaBUHM
HenepebOopHOI cunu NpM3Beny 40 HEMOXIMBOCTI BUKOHaHHA CTOpoHamu CBOiX 000B'sI3KiB (OpPC-MaXKOpHi
o6cTaBuHK). Popc-MaKOpPHUMK OOCTaBMHAMU BBaXKaloTb: CTUXINHE NMXO, eKCTpeMarbHi NpuMpoAHi YMOBMW,
noXkexi, NoBeHi, BICbKOBI Aii, 3aKonoT, 3MiHN 3akoHOA4aBCTBa YKpaiHM Ta iHWi 06CcTaBUHN HaO3BUYAHOTO
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XapakTepy, siKi BAHUKIW Nicnsa yknageHHs LUboro [JoroBopy, L0 CTBOPKOTbL HEMOXMMBICTb BUKOHAHHS YMOB
Horosopy, B Tomy uncni MNpasun.

CtopoHa wuboro [loroBopy, ska nopywuna 3000B'A3aHHA 3a UMM [LOrOBOPOM, 3BINIbHAETLCA Bif
BiNOBigANbHOCTI 3a NopyLUeHHs1 3000B'A3aHHs, SAKWO BOHA AOBede, WO Lie MOPYLIEHHST CTanocsl BHACNiAOK
BMNagKky abo dopc-maxkopHUX obcTaBuH (0OGCTaBUHM HenepebOopHOI cumnu), WO 3acBigyyoTbes Toproeo-
NPOMMCMOBOK MNanartol YKpaiHM Ta YNOBHOBAXEHUMW HEKW perioHanbHUMM TOProBO-NPOMMCIIOBUMMU
nanatamu.

1.5.4. BaHk TakoX 3BiNbHAETLCA Bif BiANOBIAANbHOCTI 38 HEBUKOHAHHS (HEHaNEeXHe BUKOHaHHS) 3060B‘A3aHb
3a uum [oroBopom y TOMy BMNagky, SIKLWO Y BiAMOBIAHOCTI OO YMHHOrO 3aKOHO4AaBCTBa YkpaiHu Oyae
npoBefeHe NpYMYCOBe CNNCaHHA (CTAMHEHHS) KowTiB 3 PaxyHky KnieHTa abo HaknageHun apeLuT Ha rpoLLoBi
KoLTN Ha PaxyHky B nopsaKy, BCTAaHOBNEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu.

1.5.5. baHk He Hece BignoBiganbHOCTI y BUNAKY:

- HeoTpMaHHsi abo HecBOe4YacHOro oTpuMaHHa KrieHTomM NMCbMOBOI KOpeCcnoHAEH LT, HanpaBneHoi Ha Noro
azpecy, Wwo BkasaHa y Jorosopi, skiwo KnieHT He nosigomus baHk npo 3miHy agpecu Micust NpoXxuBaHHs Ta /
abo micusa nepebyBaHHs (Tm4acoBoro nepebyBaHHs) B Nopsaky, BusHadeHomy [loroBopom Ta/abo BigmoBwm
HagaTu KnieHTy nocnyry Ta/abo npoBecTu onepauito, SKLLO BOHU He nepenbdadeHi Tapudamu banky abo y
BaHKy BiACYTHI TeXHiYHI MOXITMBOCTI Ha iX NpoBeAeHHsA/HagaHHs Ta/abo y iHWKWX BUNagkax, nepeadadveHmnx
HoroBopom Ta/abo 3akOHOAaBCTBOM;

- HeoTpuMMaHHs KrnieHTom SMS-noBigomneHb / NOWTOBMX BignpaBneHb, HagicnaHmx baHkom BignosigHO 0
ymoB KpeanTHOro 4OoroBopy; He 03HanoMMeHHs KnieHTa 3 iHopmaLieto, ska Bigobpaxaetecs B CABO, akio
3a3HadeHe Bigbynock 3a obcTaBuH, sk He 3anexaTb Big baHky, y ToMy uncni y pasi He 3gincHeHHs KnieHTom
peecTpauii B CBO.

1.5.6. baHk He BignoBigae 3a cuTyadii, Wo 3HAX0OATbCS N03a MOro KOHTPOSIEM i NOB'sA3aHi 3i 300siMK B pobOTi
30BHILLUHIX CUCTEM onnaTu, po3paxyHkiB, 06pobku i nepeaadi AaHnx Ta/abo 3a BUHUKHEHHS IHLIMX KOHMNIKTHUX
cuUTyaLin nosa cpepoto Noro KOHTPOIH.

1.5.7. BaHk He Hece BiONOBIAaNbHOCTI 3a CNUCAHHA KOLWTIB 3 PaxyHKy Ha nigctasi npaBunbHO 0hopMIEHOro
EnekTpoHHOro AOKyMeHTa, Sk 3aceigyeHnin YmHHummn KeanidikoaHum EINM KnienTa.

Pozgin 1.6. IgeHTudikauin, Bepudikauis KnieHta Ta 3060B‘si3aHHA 3 iHpopMyBaHHA

1.6.1. baHk mae npaBo BuTpebyBatu, a KnieHT 3060B’a3aHunn HagaBaTu Ha BuMory baHky iHopmadio Ta
OOKYMEHTHW BiAMOBIAHO OO BMMOI 3aKOHOAABCTBA YKpaiHW, ymoB [10roBopy, BHYTPILLHIX AOKYMEHTIB baHky 3
nuTaHb PiHAHCOBOro MOHITOPUHTY, y ToMy vncni Bumor FATCA. 3okpema, 3 meToto goTpumanHsi sBumor FATCA
KnienT Ta JosipeHi ocobu KnieHTa 3060B‘A3aHi HagaBaTn baHKy gokymeHTu Ta iHbopmauio BignoBigHoO Ao
Posginy 1.7 Mpaswun.

1.6.2. KnieHT 30060B’s13aHMNA HagaBaTh Ha Bumory baHky iHdopmauito Ta JOKYMEHTM CTOCOBHO iaeHTudikawii
Ta Bepudpikauii ocobu KnieHTta, 3amiCTy Moro fisnbHOCTI Ta iHaHCOBOro craHy, NogaTkoBoro craTycy, CyTi,
3MiCTy Ta nigcTaB 34iMCHEHHS BIANOBIAHWX onepaLiin, a Takox LWoao ineHTudikauii Ta Bepudikadii JoBipeHnx
ocib KnieHTa, ocib, Ha KopucTb sikux KnieHT Hagae baHky gopyyeHHs Ha cuctemaTtuyHe (4Ba Ta Oinblue pasiB)
[OroBipHE CnMcaHHs KoWTiB 3 PaxyHky, abo ocib, Big imeHi abo 3a JopyYeHHsIM UM B iHTepecax sikux gie KnieHt
npu NpoBefeHHi onepadii, Ta iHWy iHpopMaLito Y1 JOKYMEHTW BiANOBIAHO 4O BMMOI 3aKOHOAABCTBA YKpaiHu
Ta BHYTPILWHIX JOKyMeHTiB BaHky. Takox, KnieHT/doBipeHa ocoba KnieHTa 3060B'A3yeTbCcsa He pidlle ogHoro
pasy Ha piK, Y/ B iHLUWIA CTPOK BiANOBIAHO A0 BUMOr BaHky (B TOMY Yncni, ane He BUKIMOYHO MpU OOCATHEHHI
25- |/ 45-piyHoro BiKy), ocobucTo BigBigaTn yctaHoBy baHky, e BiH 06CnyroByeTbCs, 3 METOK YTOYHEHHS
Bankom iHopmauii wopo igeHTudpikauii, Bepudikauil Ta HanexHoi nepesipku KnieHTa/ 3giNCHEHHSN
Bepudikauii KnieHta/[oBipeHoi ocobu KnieHTa.

1.6.3. Y Bunagky BHeceHHs Oyab-skMx 3MiH 0O [OOKYMEHTIiB Ta iHdopmauii, wo Oynu HagaHi
Knientom/OoBipeHnmn ocobammn KnieHta go baHky, 3okpema npu 3miHi npissuvwa, imeHi, no 6aTbkoBi (3a
HasiIBHOCTi), JOKYMEHTY, WO nocBigyye ocoby, agpecu Micus npoxuBaHHsA Ta/ abo Micua nepebyBaHHSA
(TumyacoBoro nepebyBaHHs1), NMogaTkoBOro cratycy, AOBIAKM NPO MPUCBOEHHSA peecTpauiHOro Homepa
06niKoBOT KAPTKKM NIIaTHMKa NoAaTkiB, NPy BTPaTi YUHHOCTI xo4a 6 0gHMM 3 OKYMEHTIB, nofgaHnx KnieHtom go
BaHky, a Takox npu Buaadi/ckacyBaHHi KnieHTom gosipeHocTten, KnieHT noBuHeH npoTtaroM 5 pobounx gHis 3
MOMEHTY HacTaHHs 3MiH Hagatu baHky iHdopmauilo Npo Taki 3MiHM Ta BIONOBIOHI OOKYMEHTU, WO iX
NiATBEPOXKYIOTb, B HANEXHi (OpMi.

1.6.4. KnieHT 3000B’'si3aHuin 3abe3neuntn nogaHHa 0o BaHKy nnaTikHUX iHCTPYKUIN, a TakoX OTpUMaHHSA
Bunucok npo pyx kowTiB 3a PaxyHkamu (gybnikaTiB), 4OBIOOK Ta iHWWX AOKYMEHTIB nuvwe ocobucto abo
ocobamu, ynoBHOBaXkeHMMM Ha Lie KnieHToM Ha nigcTaBi AOBIPEHOCTI.

1.6.5. lNpu oTpumaHHi Big KnieHTa gokymeHTiB baHk 34iNCHIOE TX NepeBipKy Ha BiANOBIAHICTbL 3aKOHOAABCTBY
YkpaiHu Ta Bumoram banky. 3a pesynbtatamu nepesipku baHk Mae npaBo BuMaratv BUNpaBAeHHs: MOMUIIOK
Ta/abo 3mMiHM OpMU OOKYMEHTY, HadaHHS 0OOATKOBMX AOKYMEHTIB abo CKOpMCTATUCS iHWUMK NpaBamMu 3a
[orosopom.

1.6.6. Y Bunagky HenosigomneHHa KnieHTom bBaHKy npo 3MiHy KOHTakTHMX daHux (agpecwu
NpOXMBaHHS/peecTpaLii/enekTpoHHOI nowTn/Homepy MOGiNbHOro TenedoHy, 3okpema iHaHCOBOro HOMepY
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TenedoHy), KOPeCNOHAEHLLS BBaXKAETbCS HanpasneHow baHkom Ta oTpumaHoo KnieHTOM HanexHUM YMHOM,
AKLLO 1T 6YNo HanpaBneHo 3a KOHTaKTHUMK JaHUMU (NOLLTOBOK/eNeKTPOHHOK aapeco/HoMepoM MOBinbHOro
TenedoHy, 3okpema chiHaHcoBMM HOMepoM TenedoHy) KrieHTa, 3asHavyeHMun B Yrogi/OnutyBanbHuky ®M
abo B OCTaHHLOMY MMCbMOBOMY MOBigOMMEHHI KnieHTa wopo 3MiHM agpecy (SKWo iHWui  cnocib
noBigOMITEHHS He nepenbadeHnii [LoroBopom).

Pozgin 1.7. JotpumaHHa sumor FATCA

1.7.1. BaHk nig Yac 34iNCHEHHS CBOEI AiSiNbHOCTI BXMBAE BCiX 3axofiB Anst aotpumanHs Bumor FATCA Ta
3apeectpoBaHuii [ogaTkoBoto cnyxboto CLUA. [Ona BukoHaHnHs Bumor FATCA y BigHocuHax CTopiH 3a
[orosopom baHk 3acTocoByBaTUME NONOXEHHS, nepeabayveHi uum Posginom [Mpasun.

1.7.2. KnieHT 3acBigyye Ta rapaHTye, wo KnieHT, [oBipeHi ocobun KrnieHTa He € nogaTkoBMMN pe3naeHTamu
CUWA (sxwo Knientom/JosipeHoto ocoboto KnieHTa He 6yno HagaHo go baHky iHLWOi iHdhopmauii pasom i3
3anoBHeHol BignoeigHO Ao Bumor [logatkoBoi cnyxbu CLUA dopmoto W9/6aHkiBCbKOW hopmoto
camocepTudpikauii i3 3a3HavyeHHAM nogaTkoBOro Homepy nnatHuka nogatkie CLUA (ITIN) Krnienta a6o
HoBipeHoi ocobu KnieHTa).

1.7.3. KnienT Ta noro [losipeHi ocobu 30608’a3aHi HagasaTu Ha BUMOry baHky iHpopmaLito Ta AOKYMEHTH, L0
cTocyoTbee X [logaTkoBoro cratycy, y ToMy Ynuchi Ha BuMory baHky HagaTu 3anoBHEHI BiANoOBIgHO 4O BMMOT
MopatkoBoi cnyx6u CLUA dopmu W8 unm W9 um GaHkiBCbKy dopmy camocepTudikadii. KnieHT Ta noro
HoBipeHi ocobu 3060B’a3aHi HeranHo iHdbopmyBaTn baHk npo 3miHy cBoro NogaTkoBoro cratycy, Ta y pasi
HabyTTa ctaTycy lNogatkoBoro pesngeHta CLUA HeranmHo Hagatm oo banky dopmy W9/6aHkKiBCbKy dhopmy
camocepTudikaii i3 3a3HavYeHHAM igeHTudikauinHoro Homepa nnatHuka nogatkis CLUA (ITIN).

1.7.4. KnienT Ta JoBipeHa ocoba KnieHTa HagatoTb baHky 3aroay 3gincHioBaT nepegavy nepcoHanbHMX gaHnX
Knienta T1a [oBipeHux oci6 KnieHTa, po3kpuTTss GaHKIBCbKOI TaeMHMLi, NEpPCOHaNbHUX OaHWX Ta iHWOI
KOHigeHUinHOT iHcbopmalii 3a [JoroBopomM 3 meTol BUKOHaAHHA BaHkom Bumor FATCA, a Takox B iHLWKNX
BMNagkax, nepenbadeHmnx FATCA.

Mepemaya paHuMXx Ta po3KpUTTS BGaHKIBCbKOI, KOHMiAEHUiNHOT iHdopMauii 34iNCHIOETbCA B MeXax
3aKkoHO4aBCTBa YKpaiHM Ta B NOPsSAKY, BU3SHAYEHOMY 3aKOHOL4ABCTBOM YKpaiHu.

1.7.5. Axwo KnieHT abo [dosipeHa ocoba KnieHTa He Haganu HeobxigHoi iHcbopmalii anst npoBeaeHHss FATCA-
ineHTMdikauii, abo 6yno BMSABNEHO HEQOCTOBIPHICTL abo NOpyLUEHHS 3acBigyYeHb Ta rapaHTii, HaBegeHUX B
nyHkTi 1.7.2. uboro Po3gainy 1.7 MNpaBun, baHk Mmae npaBo 3 MeTol AoTpuMaHHs FATCA BUMHATKU HAcTynHi Aii:
- 3akputn BCi abo okpemi PaxyHku KrnieHTta Ta/abo BigmoButuca Big HagaHHsa Mocnyr 3a JoroBopom, Big
nignucaHHa 3asaBs, npoBedeHHsA onepauin no PaxyHkam KnieHTa un npu3ynuHMTi (TUM4acoBO) onepauii no
HumM, Ta/abo posipsaTtu [Jorosip.

1.7.6. baHk He Hece BignosiganbHocTi nepea KnieHtom, [oBipeHnMu ocobamu KnieHta, 10ro KoHTpareHTamm
3a 6yab-sKi yTPUMaHHSA, caHKLii, 0OMEXeHHS Ta iHLWIi HeraTuBHI Hacnigkun Wwoao PaxyHkiB, rpOLIOBMX KOLUTIB Ta
onepauin 3a PaxyHkamu, SKWO Taki Hacnigky nos‘asaHi i3 BukoHaHHAM Bumor FATCA 3 6oky NogaTkoBoi
cnyx6u CLUA, 6aHkiB-KOpeCnoHAEHTIB Ta iHWMX OCi0, Lo NpuiMaloTb y4acTb B Nepekasax, a Takox 3a Oyab-
AIKi MOB’A3aHi 3 LM 30UTKW, BUTpaTW, MOparnbHy LWKoAy Ta/abo HeOTpUMaHi AOXOAMW.

Pozgin 1.8. Nopsgok posipBaHHs [loroBopy KOMMIEKCHOro 6aHKIBCbKOro o6¢cnyroByBaHHA

1.8.1. PosipBaHHsa [loroBopy 34iMCHIOETLCS Ha NiACTaBi NMCbMOBOI 3asiBU KnieHTa 3a hopMoto, BCTAHOBMEHOK
BaHkom, sika 0hopMMETLCA Ha NanepoBOMY HOCIT ab0 B eNeKTPOHHIN opmi 3 ypaxyBaHHsM Bumor Posginy
1.14. Jorosopy, 3a nignucom KnieHta. PosipBaHHsa [JoroBopy npunuHAE A0 BCiX yKMageHux B MOro Mexax
[oroBopiB Npo HagaHHa BaHKIBCbKMX MpoAyKTiB. PO3ipBaHHSA KOXHOro okpemoro [JoroBopy npo HagaHHs
BaHKiBCbKOro NPOAYKTY, yknageHoro B mexax [JoroBopy, BigbyBaeTbcs Ha nigcTasi 3assu KnieHTa 3a coopmoto,
BCTaHoBMeHow baHkoM, BignoBigHO A0 YMOB 06CnyroByBaHHSA OKpeMOoro 6aHKiBCbKOro NpoaykKTy.
1.8.2. PosipBaHHsi okpemoro [loroBopy npo HagaHHA GaHKiBCbKOro NPOAYKTY, YKNaAeHoro B Mexax [loroesopy,
He BUKNMKae HeoOXiaHOCTI posipBaHHs Lboro [JoroBopy B Liriomy.
1.8.3. MNMopsgok posipsaHHa okpemoro [loroBopy npo HagaHHSA 6aHKIBCbKOro NpoAyKTY, YKNageHoro B pamkax
HoroBopy, B TOMy u4uchni i no iHidiatuei BaHKy, BM3Ha4yaeTbCcsi YMoBamu 0OOCHYyroByBaHHsi OKPEMOro
D©aHKIBCbKOro MpoayKTy, siKi € YacTMHO Lmx Mpasun.
1.8.4. 3akpuTTa PaxyHkiB Ta noBepHeHHs KnieHTy 3anuiuky KoWwTiB 3a PaxyHKOM 34INCHIOETLCA Y NOpsSaKy Ta
B CTPOKM, BU3HAYEHi YMHHMM 3aKOHOOABCTBOM Ta [JOroBOpPOM Mpo HafgaHHsi 6aHKIBCbKOrO MPOAYKTY.
1.8.5. JocTtpokoBe posipeaHHA KpeauTHOro 4oroBopy, 3okpemMa y pasi Hearoau i3 3anponoHoBaHuMun baHkom
3MmiHamn 0o KpeaumTHOro goroBopy, 3AIMCHIOETLCS BUKMAKOYHO MiCAS MOBHOMO noraweHHs KnieHtom cymu
KpeouTty, npoueHTiB 3a KopucTyBaHHa KpeauTom, cnnatu WwrpagHMX CaHKLUi Ta BUKOHAHHS iHLLUUX rPOLLOBUX
3060B’A3aHb, Wo nepegbadveHi umm KpegutHum gorosopoM. [JocTpokoBe posipBaHHSA KpeauTHoro gorosopy
3AINCHIOETLCA LUMSAXOM MiANMCaHHSA CTOPOHaMM [OroBOpY Npo PO3ipBaHHS.

BaHk mae npaBo BMMaraTM [OOCTPOKOBOro posipBaHHa KpeauTHOro [Jorosopy Yy Bunagkax,
nepenbavyeHnx 3akoHOAABCTBOM YKpaiHu, ymoBamu [MpaBun. OgHak, BaHk He no3baBneHuii MOXIMBOCTI
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BMMaraTtu OCTPOKOBOro noratleHHs Kpeauty Big KnieHTa y Bunaakax, nepeabadeHux Mpaeunamm ta YNHHUM
3aKoHOAaBCTBOM Ge3 Npef ABNEeHHS BUMOr Npo posipBaHHsA KpeauTHoro gorosopy.

Po3ain 1.9. BaHkiBCbKa TaEMHMLUSA Ta NepCcoOHarbHi AaHi

1.9.1. baHk nouyuHae HagaHHsa [locnyr KnieHTy nicnsa oTpumaHHsa Big KnieHTa nignucaHoi HuMm Yrogw.
3anepeyeHHs wono obpobkn nepcoHanbHUX AaHux, HeobxigHux baHKy AN BUKOHaHHSA CBOiX 3060B'A3aHb, y
TOMY 4uChi BigKNMKaHHSA ocoboto 3roam Ha 0BpobKy AaHWX, MOXYTb CTaTW NIACTABOK ANA NPUNUHEHHSA
BUKOHaHHS BaHKOM yMOB yKnagieHuX A40roBopiB.

Y pasi BigknukaHHs KnieHtom abo [ogipeHot ocoboto KnieHTa 3roan Ha o6pobky nepcoHanbHux gaHunx 6es
BMKOHAHHS Hel npoueayp, HeobxigHUX Ang NpUNMHEHHSA OOroBipHMX abo iHWKnx BigHOCKMH 3 BaHkom, BaHk
npoaoBxyBaTMMe 06pobKy nepcoHanbHUX AaHUX B Mexax Ta obcsrax, 06yMmoBneHnx peanisauieto icHytumnx
NpaBoOBIAHOCUH Ta 3aKOHOAABCTBOM YKpaiHW, y TOMY 4uchi Ans 3axucTy baHkom cBOiX npaB Ta 3aKOHHWX
iHTepeciB 3a gorosopamu.

1.9.2. IHdopmauis, oTpumaHa oaHieto 3i CTopiH woao iHwoi CTopoHM B xoAi nepenaoroBipHUX BiAHOCKH
CTOCOBHO YKIageHHs1 [1oroBopy Ta B XOAi MOro BUKOHaHHS (BKNoYatoum iHdopmadito npo ymoBu [loroBopy Ta
BMKOHAHHS 3000B’A3aHb 3a HWM) CTaHOBUTb coboto GaHkiBCbKy Ta/abo KOMepUiiHy TaEMHWLIIO, KpiM
iHpopmauii, Wwo moxe 6yTn oTpMmaHa Oyab-sikolo 0coOOK i3 3aranbHOAOCTYNHUX mkepen. CTOpoHU, He
0BbMexXyl4mChb CTPOKOM, 3060B’s13aHi 3a6e3neunTn HeyxurbHe AOTPMMaHHSA BCTAHOBIEHOMO 3aKOHO4ABCTBOM
Ta [JoroBopoMm pexumMy BaHKiBCbKOi Ta/abo koMepLuiiHOT TaeMHML (Y TOMY YMcni B3aeMHUX 3060B’3aHb LWoa0
30epexeHHss Ta He PO3KPWUTTA BIAMOBIAHOI iHopMauii TpeTim ocobam), KpiM BuNagkis, nepegdaveHnx
3akoHoAaBCcTBOM YKpaiHu, [loroBopom Ta/abo ymoBamu Yroaw.

1.9.3. BignoeigHo oo 3akoHogaBcTBa YKpaiHM Ta Ha niactasi Yroan KnieHta baHk HabyBae npaBo po3KpUTK
(nepepatu) iHpopmaLuito, Ska cTaHOBUTbL BaHKiIBCbKY ab0o KOMEepUiNHYy TaEMHMLIO, NePCOHarnbHi AaHi Ta iHWy
KOHiaeHUinHY iHdopMaLito:

— opraHam, §Ki BignoBigHO OO 3aKOHOA4ABCTBA 34iNCHIOTbL NepeBipKy AignbHOCTI baHky;

— npvBaTHMM Ta lopuauvdHuMm ocobam (opraHizauism) ans 3abes3neyeHHA BUKOHAHHSA HMMK CBOiX
dyHKUiM abo HagaHHs nocnyr baHky BiANOBIAHO OO0 YKMageHUX OOroBOpiB Ta Mg iX 3YCTPiyHi
30060B’A3aHHA NPO HEepO3rofnoweHHs iHdopmadii, a TakoX iHwuM ocobam y 3B'A3Ky 3
yknagaHHAM\BMKOHaHHSM yknageHoro 3 KnieHtom abo Ha Moro KopucTb NpaBoYuHy, Ans pearnisauii
4YM 3axXMCTy NpaB Ta 06OB'A3KIB CTOPIH 3@ TaKMMMW NPaBOYNHAMU;

— ocobam, Lo NpuAMatoTb ydacTb B Nepekasi kowwTiB 3 PaxyHky/Ha PaxyHok KnieHTa, 3okpemMa, 6aHkaMm-
KopecnoHaeHTaM, NNaTiKHUM CMCTEMaM Ta X y4acHWKaM, BignpaBHMKaM Ta oTpUMyBavaM nepekasis,
iHLIMM yCcTaHOBaM, LLO 34iIMCHIOIOTb iAeHTUiIKaLilo, aBTopm3alito YM NPOLLECUHT NepeKasiB, a TaKoX Y
pasi oTpMaHHA BaHKOM YTOYHIOKYOro 3anuTy Bid GaHKa-KOpecnoHAEeHTa (B T.4., ane He BUKITHYHO
woao nposedeHmx KrieHTOM onepauin, 34INCHEHWX HUM  yrog, iAeHTUdIKaUinHWX daHuX).
MignucanHsam 3asaBu KnieHT Hapgae baHky nMcbMOBWMIA O03BIN Ha PO3KPUTTA BaHKIBCbKOI TaeEMHML
OaHKam-kopecnoHaeHTaM-Hepe3ngeHTam B obcsarax Ta TEPMiHW, WO MICTATbCA B YTOYHIOHOUYUX
3anuTax Takux 6aHkiB, Ta gopydae baHky HagaBaTu HeobxigHy iHopMaLito, Lo 3anUTyETbCH, B TOMY
YUCIi He3axXMLLEHUMUN KaHanamm 3B’s3Ky;

— Yy BUMagkax HEBUKOHaHHSA abo HeCBOEYaCHOro BUMKOHaHHS 3000B's3aHb KnieHTa nepen BaHkom —
WwnaxoM nepefadi abo onpuniogHeHHs iHpopmauii ocobam Ta y cnocib, wo Bu3HadveHi BaHkom
CaMOCTIilHO;

— Yy 3B'A3Ky i3 34ICHEHHAM PiHAHCOBOIrO MOHITOPWHIY, Y TOMY YMCIIi 3 METOH BMKOHaHHA BaHkom Bumor
FATCA, 3o0kpema, npu HagaHHi 3BIiTHOCTI B nopsgky Ta obcsrax, BusHadeHux FATCA Ta
3aKOHOAABYMMU akTaMu YKpaiHW, a Takox B iHLWMX Bunagkax, nepeadadveHnx FATCA;

— B MexXax OaHKIBCbKOI rpynu;

— pobortogaBuesi KrnieHTa, abo iHWKMM cyG’ekTam rocnofaproBaHHs, SKi 34INCHIOTb BUMMAATM Ha
NOTOMHUIM paxyHok KnieHTa BigkpuTun y baHky B pamkax yknageHoro 3 baHkom gorosopy, 3okpema
iHdbopmauii Npo BigKpuTi NOTOYHI paxyHku KnieHTa gnsa sunnat 3apobiTHOT nnaTy Ta iHWnx nnaTexis;

— B iHWMX BuUMNagkax, nepenbayeHnx 3akoHOOABCTBOM YkpaiHu, Yrogotw, [doroBopom abo ymoBamu
iHWKX yKnageHux 3 baHkom JoroBopis.

1.9.4. TepcoHanbHi gaHi @isnyHux ocib, otpmmadi Big KnientiB baHky, 0bpobnsiTbcs baHkom B «basi
nepcoHanbHnx gaHux knientis AKUIOHEPHOIO TOBAPUCTBA «AIlrPOIMPOCEPIC BAHK» 3a
MicLie3HaxogKeHHAM BaHky-topuanyHoi ocobu Ta horo nigpo3ainis.

O6pobka nepcoHanbHUX gaHux KnieHTiB 3aificHioeTbc baHkom 3 MeToto:

— HapgaHHs baHkom hiHaHCOBMX NOCNYT Ta MPOBaMKEHHS iHLWOT AiNbHOCTI BiANOBIAHO A0 cTaTyTy baHky
Ta 3aKOHOAABCTBA YKpaiHu;

—  BWKOHaHHS YMOB [OroBopiB, Wo 6ynu/6yayTe yknageHi mik KnieHtom i baHkowm;

— peanisadii Ta 3axucty npae CTOpiH 3a yknageHumMum Jorosopamu;

— 3abesneyeHHs AKOCTi GaHKIBCbKOro 06CnyroByBaHHA Ta 6e3nekn B AignbHOCTI baHky;
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— 3 MeTow peanisauii iHWKX NOBHOBaXeHb, (YHKLiA Ta 000B'A3kiB baHKy, WO He cynepevyaTb
3akoHoAaBCTBY YKpaiHu;

— HanpasneHHsi KnieHTy iHdpopMaLinHuX, pekrnaMHMX NoBigoMMneHb Ta Npono3uLin woao nocnyr baxky,
noro napTHepiB, Ansa yyacti KnieHta B nporpamax baHky Ta noro napTHepis;

—  BMKOHaHHS iHLWIMX NOBHOBaXKeHb, (PyHKUiN, 060B’A3kiB BaHky, WO He cynepeyaTb 3aKOHOOABCTBY
YkpaiHn Ta yknageHum [oroBopam, 30Kpema, ANd BUKOHaHHA BMMOr 3aKOHOAaBCTBa YKpaiHu,
BHYTPILLHIX JOKYMeHTIB BaHKy, KONEKTMBHOIoO AOrOBOPY, pillleHb OPraHiB AepXaBHOI Baau Ta OpraHis
Harnsay 3a gianoHicTio baHky, cyqoBuX pilleHb, pilleHb opraHiB ynpasniHHS baHky.

MeTa 06pobkn BaHkom nepcoHanbHMX AaHux KnieHta Moxe 3MiHIOBaTUCS BHACNIAOK 3MiHM 3MICTY AiANbHOCTI

BaHky abo ainoBux BigHOCUH 3 KrnieHTOM, Y TOMY umncri y 3B‘A3Ky i3 3MiHOI 3aKOHO4ABCTBA YKpaiHW.

1.9.5. baHk 3abe3nevye 06pobKy Ta 3aXMCT NEPCOHaNbHMX AaHUX idn4HMX ocib BiANOBIAHO A0 BMMOr 3aKoHY

YkpaiHu «[1po 3axucT nepcoHanbHUX AaHux», 3akoHy YkpaiHm «[Mpo 6aHku i 6aHKIBCbKY OiSNIbHICTbY, iHLLOMO

3aKoHOAaBCTBa YKpaiHM Ta BHYTPILWHIX okyMeHTiB baHky. OBpobka nepcoHanbHUX gaHuX, siki Hanexartb 4o

©aHKiBCbKOI TaEMHUUI, 34iMCHIOETECS BaHkoM BignoBigHO A0 BMMOr 3akoHOAaBCTBa YKpaiHu y Ui cdepi,

30kpema 3akoHy YkpaiHu «[1po 6aHky i 6aHKIBCbKY AiSNbHICTE» Ta HOPMATMBHO-NPaBoBUX akTiB HBY.

1.9.6. 3micT nmepcoHanbHUX AaHuX, Wo obpobnsawTbca baHkom, Bignoeigae iHdopmadii, oTpumaHin Big

disnyHMx ocib abo Big X NpeacTaBHUKIB UM TPETiX OCib, a TakoX BKMo4ae iHgopmMaLlito, Lo Bigoma/cTana

BigoMa baHky y 3B'A3Ky i3 peanisauieto 4OroBipHUX Ta iHLWIMX NPaABOBIAHOCUH i3 TaKUMU i3NYHUMKN ocobamu,

B pesynbTaTi aygio 3anucy (3anucy TenedoHHMX po3moB) Ta doTo/Bigeo-3nomkn abo Byna oTpumana i3

3aranbHOAOCTYMHUX JXXepen.

BaHk 3gincHioe 06pobKy NepcoHanbHMX AaHWX, OTPUMaHKX B pe3ynbTaTi aygio 3anucy (3anucy TenedoHHmX

po3MoB) Ta ¢oTo/Bigeo-3ioMkn KnieHTa nig yac oTpymaHHsa nocnyr BaHky (3 meTow 3abe3neyeHHs Ta

peanisauii npaB CTOpPiH 3a yKnageHMMmn JoroBopamMu, 3abesneyeHHs sskocTi Ta 6e3nekn obcnyroByBaHHs).

1.9.7. O6pobka nepcoHanbHUX AaHWX 34iMCHIETbCS BbaHkom 3a 3rogoto KnieHTiB, a 6e3 Takoi 3rogn — y

BMNagkax Ta Ha nigctaBax, BM3HA4YeHMX 3aKOHOOABCTBOM YKpaiHW, y TOMY 4uchi BignoBigHO O 3akoHy

Ykpainn «[1po 3anobiraHHsa Ta npoTuAito neranisadii (BigMnBaHHIO) AOXOAIB, OAEPXKAHNX 3NTOYNHHMM LUSISIXOM,

(hiHaHCYyBaHHIO Tepopu3mMy Ta PiHaHCYBaHHIO PO3MOBCIOAXEHHS 36pOi MacoBOro 3HULEHHS», 3aKoHY YKpaiHu

«[Mpo biHaHcoBI nocnyrv Ta Aep>xaBHe perynioBaHHSA PUHKIB PiIHAHCOBUX NOCAYr», TOLLO.

KnieHT € Takmm, Wwo Hagas baHky 3rogy Ha o6pobky NOro NepcoHanbHUX AaHWX, SKLWO:

— KnieHT nepepaB baHky BnacHopyy nignucaHy Yrogy y nmMcbMoBii ¢opmi, abo 3rogy BKIHOYEHO A0
npaBoYnHy, 3asBu, iHLOro OKYMEHTY, WO nignucaHmn KnieHtom (y TOMYy Yncrii eNeKTPOHHUM MignvMcoM B
COBO) Ta npunHaTui (nignucanunn) baHkom, abo

— MOXe NiaTBepAXyBaTnCs MianMcom gisu4Hoi ocobn B JOKyMEHTax Ha nepekas, KBUTaHLUISX NPo 34iINCHEHHS
onepauii abo ogHOPa3oBMM Napornem, enekTPOHHO NIANNCOM (3a HasiBHOCTI Takol MOXIMBOCTI), TOLO, abo

— KnieHT ocobucTo 3'aBmBcsa 0o baHKy i BUMHUB Aii, cnpsiMoBaHi Ha OTpUMaHHS nocnyr baHky, Towo.

1.9.8. baHk 3ginicHioe 36epiraHHs (00pobKy) nepcoHanbHUX AaHnx B 6asi nepcoHanbHUX JaHUX OO0 3aKiHYEHHS

CTpOKiB 36epiraHHs iHopMaLlii, BU3BHaYEHUX YMOBaMM YKIageHUX A0roBopiB abo 3akoHOA4aBCTBOM YKpaiHu.

1.9.9. MNMopsagok gocTyny Ao NepcoHanbHUX AaHux y 6asi gaHux BU3HavaeTbcst bBaHkOM CaMOCTiNHO BiANOBIAHO

40 BuMor 3akoHy YKpaiHu «[1po 3axucT nepcoHanbHUX JaHnX» Ta BHYTPILLHIX AOKYMEHTIB BaHky.

1.9.10. KnieHT Hagae baHky 3rogy Ha po3kpuTTs baHkom TpeTiM ocobam iHdopmalii Wwo[o AisnbHOCTI Ta

(riHaHcoBoOro cTaHy KnieHTa, sika ctana Bigomoto baHky y npoueci ob6cnyroByBaHHsA KnieHTa Ta € 6aHKIBCbKOHO

TaemHuueto Ta ymoB KpeantHoro gorosopy B 06¢43i, HeobXxiagHOMyY Ans 3axucTty iHTepeciB baHky Ta CTArHeHHS

3aboproBaHoCTi, a TaKOX B 06CA3i, HeObXigHOMY ANS BiACTYNNEHHS ManHOBUX Npas 3a KpeguTHUM 4OroBOPOM

Ha KOPUCTb iHLWKNX OCiB/3any4yeHHs1 KONEeKTOPCbKOI KOMMaHii 4O BperynioBaHHs NpoCTpoYeHoi 3aboproBaHocCTi.

Po3kpuTtTa BaHkoMm iHdopMaLii, Lo cTaHOBUTbL OaHKIBCbKY TAEMHULIO, BiANOBIOHO A0 LbOro NyHKTy MNpasun,

MoxKe ByTu 34iNCHEeHOo Ha KOpUCTb Byab-AKUX OCIB, B TOMY YWCHi, ane He BUKIMIOYHO, NPaBOOXOPOHHUX OpPraHis,

a TaKkoX lopuanyHux Ta/abo disuyHux ocib, Wwo HagaBaTUMyTb nocnyrn baHky, NoB’si3aHi 3 MOBEPHEHHSAM

npocTpoYeHoi 3aboproBaHocTi KnieHTa 3a KpeanTHMM [OroBOpOM, a TaKOX LUMSIXOM OMNPUITHOAHEHHS

iHdopMaLii Ha odiliiHomy Beb-canTi baHky.

Po3ain 1.10. YMoBM npoBeaeHHA AOroBipHOro CNMCcaHHA KOLWTIB

1.10.1. KnieHT BignosigHo fo LuBinbHOro kogekcy Ykpainu, Hopm 3akoHy Ykpainu «[1po nnaTtikHi nocnyrny,
IHCTpyKUii npo 6e3roTiBKOBI pO3paxyHKM B HauiOHamNbHIN BamnoTi KOPWUCTYBadiB MIaTPKHUX MOCHYT,
3aTBepAXeHOi noctaHoBow [lpaBniHHA HauioHanbHoro 6aHky YkpaiHu, gopyyae (Hagae po3nopsiakeHHs!)
BaHky camMoCTiMHO 3AiNCHIOBaTN OOroBipHE CNMCAaHHS rPOLLIOBUX KOLWTIB 3 PaxyHKiB Ha ymoBax, BU3HAYeHUX
ummm MNpasunamn Ta [loroBopom, YmMoBamu.

1.10.2. KnieHT popyyae baHky 3giicHioBaTM [OrosipHe cnucaHHsA 3 PaxyHkiB Ha kopucTb baHky cym
KOMiCiiHUX BuHaropon bahky, siki nepenbayeHi Tapudammn ta ctaBkamu baHky Ha po3paxyHKOBO-KacoBe
06CnyroByBaHHsl B YacCTWHIi, WO BW3HA4ae BapTiCTb 0OCNyroByBaHHS PaxyHKiB Ta 34INCHEHHA NNaTKHMX
onepauin no HeOMY, a TakoX 3a onepadii 3 KyniBni/npogaxy/obMiHy iHo3eMHOT BantoTn. Po3mip Komicii Ta
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nepiogu4HICTb iX cnnaTtu, a oTKe 1 NepioANYHICTb NPOBEeAEeHHSA OOrOBIPHOro CNUCcaHHs, BU3Ha4veHi Tapundamum
BaHky.

1.10.3. KnieHT popyyae baHky 3givicHioBaTu [JoroBipHe cnucaHHA 3 PaxyHkiB Ha kopucTb baHky 3a
3aboproBaHicTio KnieHta nepen baHkom 3a iHWKMMK goroBopamu. baHk Mae npaBo Ha AOroBipHE CMUCaHHSA
KowTiB 3 6yab-sikoro 3 PaxyHkiB KnieHTa, BigkpuTtoro B baHky, abo tux, wo 0yayTb BigkpuTi y ManbyTHbOMY,
ANsi BMKOHaHHsS 3000B’A3aHb 3a UMM [JOroBopom, 3o0kpema 3000B’si3aHb L0 CTaHOBMATb cymy KpeawuTty,
NPOLIEHTIB 32 KOPUCTYBAHHS HUM, MeHi Ta WTpadis, UM 3a OyAb-AKMM iHLIMM BoproBum 3000B’a3aHHsM KnieHTa
nepen baHkom, a Takox cymu nnatu (Komicin) srigHo Tapudie BbaHky, HecaHkuioHOBaHUX oBepapadrTis,
NnoHaaniMiTHOI 3aboproBaHOCTi Ta HapaxOBaHUX Ha HUX MPOLIEHTIB, MOMUNKOBO nepepaxoBaHi KnieHty cymu
KowTiB (Loao akux KnieHT € HeHanexHuM oTpuMyBadeM) — y pasi aKwo KnieHT He NoBepHYB Taky HEHaNEXHY
OTpUMaHy cymy npoTsiroM 3 (TpbOx) BaHKIBCbKMX AHIB 3 MOMEHTY OTPUMaHHS BignoBigHOI BMMOrM baHky.
BkntodeHHsaM y [loroBopi Lporo nyHkTy KnieHT Hagae baHky gopyyYeHHs Ha OOroBipHe CNUcaHHSA Ta CrucaHi
KOLLTWU CNPsIMOBYBATU Ha noralleHHsi 3aboprosaHocTi KnieHTa. Take AopyveHHs nignsrae BUKOHaHHIO baHkom
3a YMOBW HacTaHHSA CTPOKY YM TEpPMiHY BMKOHaHHS 3000B’dA3aHb KnieHTa nepea baHkowm Ta/abo y Bunagkax,
Konu BuHWMKae B baHky npaBo Bumaratu LOCTPOKOBOro noraweHHs 3aboproBaHocTi KnieHTa B cymi, wo
OOPIBHIOE MOBHI/YACcTKOBIN cymi 3060B’A3aHb KnieHTa nepen baHkom Ta wopasy npu HagxXo4KeHHi KOLWTiB Ha
PaxyHok (abo 6yab-ski iHLWi paxyHku KnieHTa, BigkpuTi y BaHky).

1.10.4. KnieHT gopyyae baHky 3giincHioBaTy onepadii 3 npogaky/kynisni iHo3eMHOI BanioTn 6e3 oTpuMaHHs
Big KnieHta 3asBu y Bunagkax, nepegbayeHnx HOpMaTMBHO-NPaBOBMMM akTamu HauioHanbHoro 6aHky
YKkpainu.

Y pasi BigcyTHoCTi PaxyHkiB, BigkpuTMX Yy HauioHanbHin BanoTi YkpaiHun abo HegoCTaTHOCTI KOWTIB Ha
PaxyHkax KnieHTa B HauioHanbHin BantoTi YKpaiHv Anst cnnatu KOMICIHOI BUHAropoau, 3 MeTOK NPOBEAEHHS
po3paxyHkiB Ta onepauin 3a PaxyHkamu KnieHta Ta/abo ansi BUkoHaHHs1 3000B’si3aHb KMi€eHTa, BiANOBIAHO
n.1.10.3 yboro Posginy 1.10 MNpasun, KnieHT ynoBHoBaxye baHk cnucatn 3 PaxyHkiB B iHO3EMHMX BanoTax
BiQNOBIOHI CyMM iHO3EMHOI BantoTM Ta MpoAaTth ixX 3a KOMepuiiHuM Kypcom BaHky Ha geHb npogaxy, a
rPUBHEBUIN EKBIBANeHT 3apaxoByBaTh Ha PaxyHok KnieHTa B HauioHanbHin BantoTi YKpaiHuy, y BignoBigHOCTI 3
YMHHUM 3aKOHOLABCTBOM, 3 METOK MNPOBEAEHHS [AOroBipHOro CnMcaHHSA abo crnpsmMyBaTW Ha BiOMNOBIAHI
paxyHku obniky 3aboprosaHocTi KnieHTa.

1.10.5. MignucanHam Yrogu, 3aasu KnieHT Hagae npaBo (gopy4vae) baHky 3gincHoBaTn [JoroBipHe cnMcaHHs
rpowoBux kowTiB 3 PaxyHkiB KnieHTa B baHky B 6yab-akux Bantotax (y ToMy uucni 3 PaxyHkiB, Wwo 0yayTb
BigkpuTi KnieHTom y ManbyTHbOMY), PeKBi3uTh Skux baHk BU3HaA4YMTb CamMOCTIiNHO, B cymax, HeobXigHmx ans
BMKOHaHHS 3060B‘A3aHb KnieHTa nepeg baHkom, €Ki BUHWMKNIM Yy 3B'A3KY 3 BUKOHaHHAM Ta/abo
HEBMKOHAHHSIM/HEHANEXHMM BUKOHAHHSIM YMOB BiAMOBIAHMX LOrOBOPIB, Y TOMY YNCIIi ane He BUKIIOYHO AN
cnnaTtn 3aboproBaHOCTi 3a KpeauTtoMm, 3aboproBaHOCTi 3a MpoueHTaMu NOo KpeauTy, NeHi, wrpadis, cym
HecaHKUioHoBaHoro osepapadTy, NOHAAMNIMITHOI 3a60ProBaHOCTI, KOMICIl, nogaTkiB, 0O0B'A3KOBMX NNaTexis
Ta BifLUKOAYBaHHA 30UTKIB, @ TAKOX y BUNagkax Ta cymax, HeobxiaHux ansa BukoHaHHsa BaHkom Bumor FATCA
cTtocoBHo KnieHTta. [loroBipHe cnnucaHHs 3aincHoeTbes baHkom BignosigHo o MNpasun Ha nigctasi nnaTikHOT
iHCTPYKLUiT odopmneHoi BaHkoM [0 NOBHOro noraileHHs 3aboprosaHocTi KnieHTa nepen baHkom abo noBHoro
yTpuMaHHa BaHkom cym Ha BukoHaHHs BumMor FATCA. BaHk € oTpumyBadem kowTiB no [lorosipHomy
CMMCaHHIO Ta CNPSAMOBYE X BiANOBIAHO A0 MeTu [JOroBipHOro CrmncaHHs.

Y BUNaaKy NOMUMKOBOrO 3apaxyBaHHA KOLWITIB Ha PaxyHoK, Wwo ctanocd 3 BuHW baHky, KnieHT gopyyae baHky
3gincHnTN [JoroBipHe cnncaHHs KowWTiB 3 PaxyHKy B CyMi Takux NOMUIKOBO 3apaxoBaHuX KowTiB. Mpu Lbomy
KnieHT Hece BignoBiganbHICTb 3a MOralleHHss HecCaHKLiOHOBaHOro osepapadty abo noHaaniMiTHOI
3aboproBaHoOCTi Ta HapaxoBaHWX MNPOLIEHTIB 3a iX BUKOPUCTAHHS, SKLWO BUHWKHEHHS HEeCaHKLiOHOBaHOro
oBepapadTy, noHagnimiTHoi 3aboproBaHocTi 6yno 3ymoBneHo [JoroBipHMM CNCaHHAM KOLWTIiB 3 PaxyHky.
1.10.7 KnieHT popydae baHky y [oroBipHOMY nopsiaky crnucyBaTtu kowTtu 3 PaxyHky KnieHta Ha cymy
iHiuinoBaHoro KnieHtom lNMnatexy Ha KOpUCTb ogepxkyBada Ta KoMmicii baHky, y pasi ii HagBHOCTI BignoBigHO OO
TapudpiB baHky, nicna oTpyMaHHA NIATBEPXKEHHSA NPO 3apaxyBaHHA MraTexy Ha KOpUCTb OTpumyBada Yy
OinniHrosin cucrtemi.

1.10.8 KnieHT gopydae baHky y OoroBipHOMY nopsaky cnucyBaTu kowTh 3 PaxyHky KnieHTa Ha noralleHHsi
KpeauTy Ta iHWwoi 3aboproeaHocTi 3a KpeantHnm gorosopom BignosigHo n. 6.2.3 Poaginy VI Mpaswun.
1.10.9. 3 BBegeHHsM B fito 3akoHy YkpaiHu «[1po nnaTikHi nocnyrn» KoxHa nnatikHa onepauis KnieHTa,
HanpaBneHa Ha BWKOHaHHA OyOb-AKOro 3 nonoxeHb Ta/abo Ain Ta/abo oboB’A3kiB Ta/abo onepauin,
nepenbaveHnx y uboMy po3saini Jorosopy wono orosipHOro cnucaHHs KOLWTIB HA BMKOHaHHS YMOB LibOro
[oroeopy, 3aincHioioTbca baHkoM Ha nigcTaBi BignoBigHOT NNaTKHOT IHCTPYKLiT 6€3 0OTpMMaHHS OKpeMOi 3roam
KnieHTa Ha npoBefeHHst Takoi NnaTikKHOI onepauii i BUKOHaHHSA MAaTiKHOI iIHCTPYKLUIT. Mpu uboMy, yknageHun
Mk Bankom i KnieHtom [Jorosip € 3rogoto KnieHTa Ha BUKOHaHHS NNaTikKHUX onepaLiin B Mexax i B nopagky
[lOroBipHOro CnmMcaHHsA, NPOTAroM BCbOrO CTPOKY Ail uboro [oroBopy. 3roga Ha BUKOHAHHA MNNATKHUX
onepauin, HaBegeHum y ubomy [loroBopi moxe OyTu BigknvkaHa y MOpsgKy, BU3HAYEeHOMY y nyHkTi 1.3.6
Posginy 1.3. Jorosopy.
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Po3ain 1.11. YMoBM rapaHTyBaHHSA BiglKoAyBaHHA KowTiB POHAOM rapaHTyBaHHS BKnagiB
cpiznyHMX ocid

1.11.1. baHk € y4acHukom doHAY rapaHTyBaHHA BKnagiB ¢isnyHux ocib (aani — ®oxHa). BignosigHo oo cratTi
57 3akoHy YkpaiHu «[Mpo GaHkM i GaHKIBCbKY OisiNbHICTLY, BKNagn ¢isnyHMX ocCid GaHKiB rapaHTyloTbCs B
nopsiaKy i po3mipax, nepegbadeHnx 3akOHO4ABCTBOM YKpaiHu.

1.11.2. BignosigHo o 3akoHy Ykpaiuu «[1po cucTtemy rapaHTyBaHHSA BKnagiB pisnyHux ocib» (Hapani —
3akoH), oHA rapaHTyBaHHS BKNagiB isnyvHmx ocib (Hagani — PoHA) rapaHTye KOXXHOMY BKMaaHWKy BaHky
BiJLUKOAYBaHHA KOLWTIB 3a MOro Bknagom. PoHA 34iMCHIOE BidLLKOAYBAHHSA KOLUTIB 3a BKNagaMu B NOpSaKy Ta
Ha yMOBax BU3HAYEHNX 3aKOHOM.

1.11.3. AkTyanbHy iHhopMaLiito Woao BigwkoayBaHHA POHAOM KOLWTIB 3a BKnagamu KnieHT Moxe oTpumaTu
yepe3 IHTepHeT (Ha OdiuinHomy canti baHky https://ap-bank.com ab6o ®ongy http://www.fg.gov.ua), 3
iHpopMmaLiiHMX CTeHAiB B ycTaHoBax baHky.

1.11.4. Wnsaxom nignucanHsam 3aseu KnieHT nigTBepams, WO BiH NpoiHopmoBaHuin baHkom npo Te, Wo Ha
aaty yknagaHHs Jorosopy Bknag Tta npoueHTy 3a Bknagom rapaHTyoTbcs POHOOM rapaHTyBaHHA BKNagis
i3nyHMX ocid BignoBiaHO Ao 3akoHy Ykpainu "Ipo cuctemy rapaHTyBaHHS BKagis isnyHux ocio”.

1.11.5. Wnaxom nignucaHHa 3assu KnieHT nigTBepavB, Wo [0 yknageHHs [oroBopy ogepxaB Ta
o3HanomuBcs 3 [1oBigKOK Npo cuCTeMy rapaHTyBaHHs BKnagieB disnyHmx ocib (Hagani - [osigka).
3actepexeHHs: CTopoHu gomoBunucs, wo nignuc KnieHta, npoctaBneHuin Ha 3asBi € TaKoX «OKpeMuUM
nignucom» KnieHTa, siknii 3acBigyvye Npo oaepxaHHsa Ta o3HanomneHHs Knienta 3 [losigkoto.

CTtopoHu gomoBunucs, Wo nicnsa yknageHHsa [Jorosopy, He pialwe HiX oanH pa3 Ha pik, baHk 3060B’a3yeTbcs
HagasaTu KnieHTy B manepoBin abo enekTpoHHin opmi Ha po3cyd baHky akTyanbHy pegakuito Josigku.
CTopoHM norogmnu HacTynHui cnoci® wopiyHoro HagaHHa Bknagnuky [osigku: He nisHiwe 31 rpyaHs
KaneHgapHOro pokKy, B sKOMY yknageHo uew [orosip Ta He nisHiwe 31 rpygHS KOXHOMO HacTynHOro
KaneHgapHoOro poky nicns yknageHHs [orosopy, baHk poswmiwye [osigky Ha OdiginHomy canti Banky
(https://ap-bank.com) Ta y npumilleHHsix baHky Ha iHbopMaUinHNX cTeHaax, 3 sikoo BknagHuk 3000B’a3aHmin
O3HaNMOMUTUCA He Mni3Hiwe 15 CciyHA KOXHOro KaneHgapHoro poky. Yknagatoum [orosip, BknagHuk
NMOroAXKyeTbCsl, WO MOro o3HamomIieHHs i3 [JoBigkot y 3a3Ha4yeHun crnocid € ¢akToM BMKOHAHHS BUMOTU
3akoHogaBcTBa YKpaiHu wono HagaHHa BknagHuky [osigku. Take NOBIOOMMNEHHS MOXe 34ilcHoBaTuCS, B
TOMY 4MCri 3a [0onoMorok 3acobiB iHOpMaLUiAHMX, ENEeKTPOHHUX KOMYHIKaUinHUX, iHdopmMauinHo-
KOMYHiKaLiiHUX cucTeMm, B TOMy Yucri 3a gonomoroto CIBO, B eneKkTpoHHini dopmi. KnieHT 3060B’a3yeTbcA,
o npoTarom gaii [lorosopy, NnepioaMyHo, ane He pigwe HiK OAMH pa3 Ha pik, o3HanomnosaTucs 3 [losigkoto
npo cucTemMy rapaHTyBaHHS Bknagis disnyHmx ocid, sky baHk HagaBatume KnieHty y nepegbaveni Jorosopom
cnocobu. Lnaxom nignucaHHa 3asBu, KnieHT nosigomnsie baHK Wo[40 OTpMMaHHs Ta O3HAMOMMEHHS 3
[oBigkoo B eneKkTpoHHi dopmi, gka nepioguyHo oTpumyBaTumeTbecs KnieHTom Big BaHky 3a gonomoroto
3acobiB iHpopMaLiNHNX, eNEKTPOHHUX KOMYHIKaUiHMX, iH(OpMaLinHO-KOMYHikauinHnx cuctem (email, SMS,
COBO Towo) npoTtsirom aii Jorosopy.

1.11.6. Wnaxom nignucaHHs 3aasu KnieHT nigTBepame, LLO 03HANOMIIEHWI 3 YMOBaMM rapaHTyBaHHss PoHOOM
rapaHTyBaHHsl BknagiB i3nyHux ocib (Hagani — iMeHyeTbcst «POHAO») BiALWKOAYBAHHA KOLWITIB 3a LUM
paxyHKoM, a came 3:

- 3 nepenikom yMOB, 3a SIKUX 3rifHO 3 BUMOraMn YacTUHW YeTBepTOl cTaTTi 26 3akoHy YkpaiHu «[1po cuctemy
rapaHTyBaHHsl BKnagiB ¢isanyHmx ocido» PoHO He BiALWKOAOBYE KOLITWU, Ta SIKMIA PO3MILLEHO Ha OdilinHin
cTopiHui PoHay B Mepexi IHTepHeT http://www.fg.gov.ua ;

- i3 CyMOIO rpaHnYHOro po3Mipy BiALLKOAYBAHHSA KOLUTIB 3@ BKragaMu, akTyarnbHUN po3Mip SIKOro 3a3HayveHui
Ha oiuinHin cTopiHui PoHay B mepexi IHTepHeT http://www.fg.gov.ua;

- 3 iHpbopmaLiiero NPo NPUNUHEHHA HapaxyBaHHS NPOLEHTIB 3a [JoroBOpoOM CTaHOM Ha KiHeLb AHS, Lo nepenye
AHIO noyaTKy npouenypu BuBedeHHS PoHAOM GaHKy 3 puHKY (y pasi npunHATTA HauioHanbHum GaHkom
YKpaiHu pilleHHs Npo BigknukaHHSa 6aHKIBCbKOI NiLleH3il Ta nikeigauito 6aHKy 3 niacTtas, BUSHAYEHNX YaCTUHOI
apyroto ctatTi 77 3akoHy YkpaiHu «[1po 6aHkuM i 6aHKIBCbKY OiANbHICTbY, - Y AeHb NPUAHSATTA PiLUEeHHA Npo
BigKNMkaHHA B6aHKIBCbKOT MiLeH3ii Ta nikeigawito 6aHKy);

- 3 iH(popMmauielo Npo Te, WO BiAWKOAYBaHHA KOLWTIB 3a BKMagoM B iHO3eMHi BanoTi BiaOyBaeTbCcA B
ekBiBaneHTi HalioHanbHOI BantioTn YKpaiHu nicnga nepepaxyBaHHA cyMy BKragy 3a oilinHUM KypCcOM rpUBHI
40 IHO3eMHMX BantoT, BCTaHOBNEHNM HauioHanbHUM G6aHKoM YkpaiHu CTaHOM Ha KiHeub OHS, WO nepenye
OHIO No4vaTKy npouenypu BUBeAeHHS GaHKy 3 pUHKY Ta 34iNCHEHHS TMMYacoBOi aaMiHicTpauii BignoBigHo oo
ctatti 36 3akoHy YkpaiHu «[lpo cuctemy rapaHTyBaHHS BKNagiB isuyHUX ocib» (y pasi npuiHATTS
HauioHanbHuM ©aHkoM YKpaiHW pilleHHs Npo BiOKNMKaHHA OaHKiBCbKOI MileHuil Ta nikeigauito 6aHKy 3
nigcTas, BU3HAYEHNX YaCTUHOI ApYrot ctaTtTi 77 3akoHy Ykpainu «[po 6aHku i 6aHKIBCbKY AiSNbHICTLY, -3a
OILIHMM KYPCOM TPUBHI A0 iHO3EMHOI BaroTK, BCTaHOBNEHUM HauioHanbHUM 6aHkoM YKpaiHu Ha KiHeLb
OHs, L0 nepeaye AHK novaTky nikeigauii 6aHky). BknagHuk posymie i uum NoromkyeTbca 3 TUM, Wwo baHk €
Ccy6’eKTOM MEePBMHHOIO PiIHAHCOBOrO MOHITOPUHTY i 3060B’A3aHMIN HagaBaTW BiANOBIOHOMY YNOBHOBaXX€HOMY
opraHy paepxaBu iHdopMmaLlito npo iHaHcoBi onepauii BknagHuka, wo nignaraiTs ¢iHaHCOBOMY
MOHITOPUHIY, Ta 34iMCHIOBaTK iHWI nNepenbaveHi 3akoHoAaBCTBOM YKpaiHu Aii, NoB’A3aHi 3 MOHITOPUHIOM
diHaHcoBUX onepauin BknagHuka;
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- 3 iHbopmaLieto Npo Te, Lo BiANOBIAHO A0 NYHKTY 3 YacTuHW nepLuoi ctaTtTti 2 3akoHy Ykpainum «[1po cuctemy
rapaHTyBaHHSA Bknafis ¢isavyHMX OCiO» BKMaZOM € KOLUTU B rOTIBKOBIi abo 6e3roTiBKoBi chopmi y BantoTi
YkpaiHyn abo B iHO3eMHiIn BantoTi, AKi 3anydeHi 6aHKoM Bif, BknagHuka (abo ki Haginwnm gns BknagHuka) Ha
yMoBax A0roBopy 0aHKiBCbKOro paxyHky, 0aHKiBCbKkOro Bknagy (aenosuty) (Kpim KowTiB, 3anyyeHux Big Buaadi
owjagHoro ceptudikata 6aHKy), BKIoYao4M HapaxoBaHi BigCOTKM Ha Taki kowTn. KowTu, 3anyyeHi 6aHkom Big
BMAadi (BUMNycKy) owagHoro ceptudikata 6baHky abo aeno3ntHoro cepTudikata 6aHKy, He € BKIagom.

1.11.7. Y pasi posmiweHHa KnieHTom Bkrnagy y baHky Ha ymoBax MOBEpHEHHS BKnagy 3i ChfvBOM
BCTaHoBneHoro [loroBopoM cTpoky, baHk Ha BuMory KnieHTa Hagae po3paxyHOK MOro JoxofiB Ta BUTpaT 3a
BKITagoOM CTPOKOBMM, SKUI BKNOYaTUMe iHpopmauito (Ha aaty 3BepHeHHs): (1) cymy HapaxoBaHWX BiACOTKIB
3a BeCb CTPOK pO3MilLleHHs Bknagy, 3asHadyeHun y 3asBi; (2) cymy nogartkiB i 36opiB, ki yTpyMyoTbCH 3
KnieHTa 3a BeCb CTPOK pO3MilleHHs1 BKNnagy, 3a3HavyeHun y 3asBi, i3 BU3Ha4YeHHsM TOro, o baHk BUKOHYyE
dyHKUiT nogaTkoBoro areHTa; (3) Cymy KOMICIMHUX BWHaropoAd Ta iHwux BuTtpaT KnieHTa 3a nepiogamu,
NnoB’sA3aHi 3 po3MilLleHHsIM Ta 06cnyroByBaHHAM BKragy.

1.11.8. baHk Ha Bumory KnieHTa Mmae HagaTtu BUTSAr 3 Luux NpaBun, 3acsigyeHunii ynoBHOBaXXeHMM npaLiBHUKOM
BaHky

Po3ain 1.12. NoBigoMmneHHs

1.12.1. Wnaxom nignucaHHa KnieHTom 3asBM OCTaHHIM Hagae npaBo baHKy Ha pO3MOBCHOAXKEHHS 4epes
€neKkTpoHHi Ta nowToBi agpecu KnieHTa abo wnsixom BignpasneHHs SMS-nosigomneHs, nosigomneHs/Push-
cnosilLeHb 3a gonomoroto 3acobis CABO, 3a peksiautamu, nosigomneHnmn banky KnieHtom, iHdbopmauiiHmx
nosigomneH ©6e3 6yab-AKOro O04aTKOBOrO  nomnepegHboro  nosigomneHHss baHkom npo  Take
PO3MNOBCIOMKEHHS, B TOMY YKCHi i3 3any4eHHsaM TpeTix ocib. [Jo Takvx noBigoMneHb Moxe Hanexatun byab-ska
iHpopmauisi, wo crocyeTbea [oroBopy abo noe’sa3aHa 3 NOro BUKOHAHHSAM, abo He cTocyeTbes [loroBopy,
30Kpema, ane He BUKIMIOYHO, LWOA0 NpOoBeAeHHS akLii, BNpoBamxXeHHs baHkoM HOBUX NOCAyr YM NpoaykTiB, a
TakoX iHdopmaList Npo nocnyru TpeTix ocid, Wo NoB’si3aHi 3 nocnyramm Ta npoayktamu baHky Towo. baHk He
Hece BignoBiganbHOCTI 3a PU3KNKK, NOB’A3aHi 3 BignpaBKoto iHbopmaL,il BULLIEBKA3aHMMN KaHanamm 3B 43Ky, B
TOMY 4uMChi, SAKLWO HanpaereHa iHdpopMaLis MoXe cTaTh BiAoMO TpeTim ocobam.

1.12.2. KnieHT Hagae cBoto 3rogy Ha Te, o baHk mae npaBo TenedoHyBaT MOMyY, HANPaBNATU BiZOMOCTi NPO
CTPOK BUWKOHaHHA Ta po3mip moro 3o060B'sidaHb nepen bBbaHkoM, HapaxyBaHHSl, BUKOHaHHS/HeHanexHe
BUKOHaHHS KnieHTOM cBOiX 3000B’A3aHb 3a [JOroBOpoM, OOKYMEHTU B E€NEKTPOHHIM dopMi, nignucaHi
KeanidhikoBaHum EIl1, 3okpema 3asiBu npo HagaHHs GaHKIBCbKOro MpoaykTy Ta/abo mpo MigkntoveHHa [0
NeBHOI Mnocnyry, iHWy iHopMalilo Ta noBigOMMEHHs, noB’a3aHi / nepepbadeHi [oroBopom, a TakoX
KOMepuirHi nponosuuii baHKy Ta peknamHi MaTepianu 3a JOMOMOroOK MOLUTOBMX BiAgnpaBneHb Ta MUCTIB-
3BEpPHEHb, ENEKTPOHHMX 3acobiB 3B’s13Ky, SMS — noBigomneHb, TOLO Ha agpecy / Homepu TenedoHiB, agpecu
enekTpoHHo! nowTn. lMpu ubomy KnieHT Hece BCi pu3uku, NOB’'A3aHi 3 TUM, WO HanpasBneHa baHkom
iHopMaLlisi cTaHe JOCTYNHOK TPeTiM ocobam.

1.12.3. B Tou xe yac, ByacHa goctaBka SMS - nosigomneHb He Moxe 6yTu rapaHToBaHa baHkoM, OCKinbku
BOHa 3anexuTb Big AEKINbKOX YNHHMKIB, TaKuX SK: Tpadik B Mepexi MobinbHOro 3B'si3Ky, MiCLLE3HAaXO4KEHHS
MObGinbHoro TenedoHy KnieHta B Mexxax 4OCSKHOCTI, Y POYMIHTY, a TakoX YM BBIMKHEHWUA MOBIiNbHMI TenedoH
KnieHta. BaHk He € onepaTtopom MOOGINbLHOrO 3B'A3KY, i TOMy He MOXe rapaHTyBaTu goctaBky SMS -
nosigomneHb. BaHk goknagae BCiX 3ycunb Ang CNPUSHHA LWUBUAKOMY YCYHEHHI0 360iB y poboTi nocnyrn SMS-
iHOPMYBaHHS.

1.12.4. KnieHT BM3Hae, WO Ha AocTtaBky SMS noeigoMneHHa y Oyab-aKkMiA 4Yac MOXYTb HECMNpUSATIMBO
BMMMHYTW Npo6remun 3 Mmepexeto MobinbHOro 3B'a3Ky, (hopc-mMaxopHi 06CcTaBMHK, BKITtoYatoym 6e3 0bMexeHHs
BTPYYaHHA B NMOLLYy NOKPMTTS Mepexi. baHk He Hece BignosigansHOcCTi nepea KnieHTom 3a 6yab-aKy BTpary,
NOLLKOKEHHS abo BUTpaTK, NoHeceHi KnieHTom npsimo abo nobGivHo, B pedynbTati Oyab-AkMx TPYAHOLLIB, L0
BVMHUKNM Y NpoBangepa nocnyr MobinbHoro 3s'a3ky KnieHTa.

1.12.5. KnieHT Hagae 0o3Bin baHky BigcunaTt BUNMCKU NO paxyHKy Yyepes BiOKPUTUIN KaHan Mepexi IHTepHeT
Ha Bka3saHy KnieHTOM agpecy enekTpoHHOI MowTK, 9Ky BiH 3a3HaumB y 3aasi/OnuTtyBanbHuUKy ®M B AKOCTI
KOHTakTHOI. KnieHT Hagae [o3Bin Hagcunatv BUMNMCKW MO paxyHKy, MNNaTikHi OOKYMeHTu/gorosopu 3a
3gincHeHnmn onepadiamn B COBO Ha BkasaHy HuMm B COBO agpecy enekTpoHHOI MowTW, OJOKYMEHTU B
eneKTpoHHi copmi, nignucani KeanicpikoBaHum EIN, 3okpema 3asiBu npo HagaHHA GaHKIBCbKOrO NpoayKTy
Ta/abo npo nigknioYeHHs A0 NeBHOI nocnyru. Bceio BignoBiganbHICTb 3a PO3rofnoWeHH AaHUX MO paxyHKax
TpeTim ocobam, o BiAbynocs BHACMAOK HaAacwunaHHs BaHKoM BUMMCOK 4yepes3 BIOKPUTUIA KaHamnm Mepexi
IHTepHeT Ha Bka3aHy KnieHToM agpecy enekTpoHHoi nowTn, KnieHT 6epe Ha cebe. KnieHT niaTBepmpxye, Wo
Baxk nonepeaus, Wwo iHdopmalid, sKka nepedaeTbCs Ha agpecy ernekTPOHHOI MOLWTK, HE € 3aXULLIEHOK Ta
MOXe CcTaTu BigoMoO TpeTim ocobam 6e3 3rogm baHky Ta KnieHTa. BaHk He Hece BignoBiganbHOCTI 3a
3aTpMMKU NPV OOCTaBLi €NEeKTPOHHOI MOLITU BHACMIAOK BUHUKHEHHS nMpobnem B mepexi IHTepHeT. B paai
BMHUKHEHHS BULLE NepepaxoBaHux NpobnemM baHk fgoknage MakcumanbHUX 3yCunb A5 iX YCYHEHHS.
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Po3ain 1.13. Micue3HaxoaXXeHHA Ta peKkBi3anTn baHky

AKLIOHEPHE TOBAPUCTBO «AIrPOIMPOCHEPIC BAHK»
MicuesHaxomkeHHs: YkpaiHa, 03124, m. Kuis, 6ynbBap Baunaea MaBena, 6ya. 6 , kopniyc 3, (nitepa - Y)
Koa BaHky: 380548
€0PINOY: 35590956
OdiuinHnn cant bBaHky: https://ap-bank.com/
TenedpoH : +38 (044) 392 93 73.

0 800 300 170 (6e3kowTOBHO NO YKpaiHi)
MigTpymka nnatixHmx kapTok: 0 800 505 555 (6e3kowToBHO NO YKpaiHi)

+38 (044) 290 93 10

Apnpeca enekTpoHHOI nowTn: bank@ap-bank.com
Pozgin 1.14. BukopuctaHHsA kBanicgikoBaHoro EIN B npoueci HagaHHA 6aHKIBCbKOi nocnyru
1.14.1 MNpun obmiHi goKyMeHTauieto B npoueci HagaHHsa 6aHKiBCbKOI Nocnyrn, 3a nonepeaHbOr 3rofor
CTOpoHM MOXyTb HagaBaTW/OTpUMyBaTW, BWKOPUCTOBYBaTWM B poOOTi [OKyMeHTW/konii [OOKYMEHTIB B
€neKTPOHHIN hopmi, 3acBigyeHi kBanicikosaHum ElN 3a HAasABHOCTI Takol TEXHIYHOI MOXITMBOCTI, KpiM BUNaaKiB
AKLLO AOKYMEHT, BiANOBIAHO A0 YMHHOIO 3aKOHOAAaBCTBA, HOPMAaTMBHO-NPABOBMX aKTiB Ta BHYTPILLHIX NpaBun
BaHky He Moxe OyTn odbopMeHui / 3acBigyeHnii B eNeKTPOHHIA dhopMi.
1.14.2. O6MiH gOKYMeEHTaUielo 3 BUKOpUCTaHHAM kBaricikoBaHoro ElN BigbyBaeTbcst 3acobamm enekTpoHHOI
noLTw.
1.14.3. Micuem yknagaHHs [oroBopy npo HagaHHs OaHKIBCbKOro npoAykTy B ENEeKTPOHHIA dopmi, €
MicuesHaxokeHHs nigpo3ainy banky abo BigaineHHsa baHky, sike 3aincHioe obcnyroByBaHHS KnieHTa.
1.14.4. [JoroBip BBaXa€TbCHA YKNaAeHUM 3 HakNageHHAM Ha BignoBigHiM 3asBi Npo HagaHHA BaHKIBCbKOro
npoaykTy Ta/abo npo nigknioyeHHs 4o neBHoi nocnyrn CTopoHamu oCTaHHLOrO y vaci Keanidpikosanoro ElN B
iHOopMaLiHO-KOMYHIKaUiWHIi  cuctemi, WO BMKOPUCTOBYETbCS CTOpOHaMK, MNpuM YMOBI HaknageHHs
KeanidpikoBaHoro EIN KnieHTom Ta ynoBHoBaxeHoi ocobu BaHky, KBanigikoBaHOi eneKkTpoHHOI nevaTtku 3i
CTOPOHW BaHky.
1.14.5. CTOpOHM OOMOBUNCS, WO OOKYMEHTU B €NEKTPOHHIN dopmi, ski nignucani KeanigikoBaHum EIMN Ta
HanpaBneHi y cnocib, BuM3HayeHui [JOroBOpOM, MaloTb MOBHY HOPUAWMYHY CUIY, MOPOMKYIOTb MpaBa Ta
o6oB’si3kn anst CTopiH, MOXyTb OyTW NpefcTaBneHi 4O cyay B SIKOCTi HaneXHUX [OKa3iB Ta BU3HAKTbCSH
PiBHO3HAYHUMM [OOKYMEHTaM, LWO CKagalTbCsa Ha nanepoBoMmy Hociesi. [MigTBepaxeHHa nepepadi
AOKYMEHTIB B €NEeKTPOHHIN opmi (BignpaBneHHs, OTpUMaHHS, TOLWO) BBaXaeTbCA NEriTMMHUM
nigTBepoKEHHAM (DaKTUYHOTO NPUNOMY-Nepeaadi Taknx 4OKYMEHTIB YyNOBHOBaXeHUMn ocobamu CTOpiH i He
BMMarae 404aTKOBOIo JOKa3yBaHHS.
1.14.6. CTOpPOHW 34iMCHIOITb NepeBipKy LiNICHOCTI, 4OCTOBIPHOCTI Ta aBTOPCTBA AOKYMEHTIB B €NEKTPOHHIN
dopmi, Ha ki HaknageHo KeanidikoBanum ElN KnieHTa Ta baHky. KnieHT norogxyeTbes i3 BCTaHOBNEHUMU Y
BaHky npouenypamu nepesipku LiNiCHOCTI AOKYMEHTIB B eNeKTPoHHIN dhopmi Ta KeanidikosaHux ErT.
1.14.7. CtopoHn pomoBunuck, wo KeanicikoBaHu EIl KnieHT oTpumMye caMOCTIMHO Yy BCTaHOBMEHOMY
3akoHO4aBCTBOM MOPSALKY.
1.14.8. KoxHa CropoHa 30060B’si3aHa CBO€YacCHO 3[ilCHIOBATU MpUAMaHHSA, NepeBipKy, nignucaHHs
OOKYMEHTIB B €MNeKTPOHHIN dopMi 3 BUKopucTaHHAM KeanicikoBaHoro EIN Ta noBepHeHHS iHWin CTOPOHI y
cnocib, Bu3HayeHui [lorosopom.
1.14.9. Winaxom nignucaHHs 3asiBu Npo HagaHHA 6aHKiBCbKOro npoaykTy Ta/abo npo niaknoyeHHst 40 NeBHOT
nocnyru, KnieHT npunmae Ha cebe puamkm 36UTKIB/BUTPAT, WO MOXYTb BMHUKHYTU B HbOrO B pe3yrnbTarti
peanisauii nonoxeHb uboro Posginy 1.14. [doroBopy, a Takox 3000B’A3yeTbCA KOMMNeHcyBaTu baHky
306UTKN/BUTPATK, LLO MOXYTb BUHUKHYTM Yy BaHka B pedynbTaTi peanidauii UMX NONOXeHb, 3a BUKIIOYEHHSAM
BMNaAKiB KOMNu Taki 30UTKW/BUTPaTV BUHMKNK 3 BUHU BaHky.
1.14.10. lNonoxeHHs uboro Posginy 1.14. [JoroBopy He 3aCTOCOBYHOTbCA A0 OOPMIMEHHS / HagaHHSA
OOKYMEHTIB ANs OUCTaHUIMHOrO po3nopsamkeHHs PaxyHkom/PaxyHkamu KnieHTa, OoTpuMaHHsA ©aHKIBCbKMX
nocnyr 3acobamu CBO.
Po3ain 1.15. MNpukKiHUueBi NONOXeHHA

1.15.1. Uewn Jorosip Habupae YnHHOCTI 3 gaTn npunHaTTS BaHkom 3assu/Yrogu (gata NpUMHATTS BKa3yeTbCs
y BignosigHOMy po3gini Yroam npauisHukom BaHnky) abo 3 gatu peectpadii KnieHtom B cuctemi COBO Ta pie
0e3 0OOMEXEHHs CTPOKY.

1.15.2. Bci po36iXKHOCTI WOAO YKNaAEeHHS, BUKOHAHHS!, pO3ipBaHHS, 3MiHW, BU3HAHHS HEAiiCHMM MOBHICTO abo
YaCTKOBO, @ TaKOX 3 ByAb-sIKUX iHLLUMX NUTaHb, LLIO CTOCYOTHCS JaHOoro [loroBopy, CTaHOBMATbL NpeamMeT Cnopy
Ta nignarawTb po3rnsay B cyai.

1.15.3. Y BCcbOMY, WO He nepeabayveHo [oroBopom, CTOPOHM KEPYOTLCSA YNHHUM 3aKOHO4ABCTBOM YKpaiHu.
1.15.4. baHk niaTBEpPMXYE, IO BiH € MNaTHUKOM NoaaTtkiB Ha NpUOYTOK Ha 3aranbHKX NigcTaBax, BiAMoBigHO
o NopaTtkoBoro kogekcy YkpaiHu.

1.15.5. baHk € nogaTtkoBum areHToM KnieHta BignoBigHo o NogatkoBoro kogekcy Ykpainm Big 02.12.2010 p.
Ne2755-VI (3i 3miHaM1 Ta OOMOBHEHHSIMW) OO0 HapaxXyBaHHA, YTPUMaHHA Ta cnnaTu nogatky Ha aoxoam
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di3nyHMX OCib Ta iHWMX NoaaTkiB i 300piB 3a CTaBKOK Ta B NOpSAKy, BU3HavyeHuMu MNoaaTkoBUM KOAEKCOM
Ykpainn Big 02.12.2010 p. Ne2755-VI (3i 3amiHaMM Ta OONOBHEHHAMM), NI Yac HapaxyBaHHA/BUNNATU Ha
kopuctb KrieHTa goxogiB y Burmsgi NpoueHTiB 3a BKNagHMM (0eno3nTHUMM) GaHKIBCbKMM paxyHKoOM abo
NMOTOYHUM PaxyHKOM.

MignucanHam upboro [orosopy KrieHT NorogXyerbcs 3 TUM, LLO Y pasi BUKOPUCTAHHS MOTOYHOMO pPaxyHKy,
Bigkputoro y baHky, y Tomy uncni gns 3apaxyBaHb 3apobiTHOi nnatu, baHk nig yac HapaxyBaHHSA/BUNIaTK Ha
KopucTb KnieHTa OoxoAdiB y BUrRsAi NPOLEHTIB 34iMCHIOE HapaxyBaHHA, YTPUMaHHS Ta cnnaTy nogaTtky Ha
aoxoan isMyHMX ocib Ta iHWWx nogaTkiB i 300piB, BM3HAYEHMX 3aKOHOOABCTBOM, He3asnexHo Big BuUAiB
3apaxyBaHb, AKi 3giricHioBanucb Ha PaxyHok/PaxyHku.

1.15.6. Bci 3miHM Ta AonoBHeHHS A0 [JoroBopy € YNHHUMM, SIKLLO BOHW NPUWHATI Y BiANOBIAHOCTI i3 BUMOramm
umx MNpasun.

1.15.7. Y pasi, skuwo 6yae 3pobneHo BUCHOBOK NPO HE3AKOHHICTb, HEAINCHICTL ab0 HEMOXITMBICTb BUKOHAHHS
Oyapb-akoro nonoxeHHst [loroBopy, TakMii BUCHOBOK HE BMMMBaTUME Ha peLuTy nonoxeHs [orosopy.

1.15.8. TlignucanHsim upboro [Hdorosopy, CTOpPOHM 3acBigyyloTb akT TOro, WO WMOro mnignucaHHs i cami
NMonoXeHHs1 Lboro [loroBopy BianoBigalTb BiNbHOMY BoneBusiBNeHHO CTopiH, ogHa 3i CTOpiH He
3HaxXoAWUTbCA Mig BNMBOM TSHKKMX OOCTaBWH, Mpumycy Touwlo, ymoBu aAnst CTOpiH € B3aeMOBUWIiAHMMM
(BpaxoBytoun, wo Bci nepenbadeHi [lpaBunamm 6GaHkiBCbki onepauii € ana KnieHta eKoHOMIYHO
Oe3puankoBuMM i OyayThb 34iicHIOBaTUCS B iHTepecax KnieHTa) Ta MOBHICTIO 3p03yMiniumu.

Il. YMOBU BIOKPUTTA TA OBCJTYTOBYBAHHSA MOTOYHUX PAXYHKIB TA 3AINCHEHHSA OMEPALIA
3A LLMMU PAXYHKAMMU

Lli YmoBM BigkputTa Ta 0OCMNyroByBaHHA MOTOYHMX paxyHKiB Ta 34IMCHEHHS onepauin 3a uumu
paxyHkamu (Hagani - YMOBM) BM3Ha4YaloTb MOPSIAOK BIOKPWUTTS, 34IMCHEHHS onepauin 3a 6GaHKIBCbKMMM
NMOTOYHUMMN paxyHKamu (Hagani — «PaxyHOK»), MopsifoK HapaxyBaHHS MPOLIEHTIB Ha 3anuLKM KOLWWTIB Ha
PaxyHky, npaBa Ta 060B‘A3ku KnieHTa Ta baHky, ix BignoBiganbHICTb, CTPOKN Ta NOPSIAOK 34iIMCHEHHS NNaTKHUX
onepauin 3a PaxyHkoM, NOpsiAok 3akputTss PaxyHKy, a TakoX iHWi yMOBM, Ta € MnybnivyHOK Npono3uuieto
(odpepTo10), po3milleHi Ha odiuinHomy canTi baHky 3a agpecoto https://ap-bank.com Ta y npumilieHHi baHky,
pa3oM i3 3asBol0 NPO BIAKPUTTS MOTOYHOrO paxyHKy abo Yrodow (ans Ailounmx Ha MOMEHT NpUEOHaHHSA 00
ny6niyHoi npono3uuii gorosopis), NpaBunamn Ta ymMoBaMuM HadaHHs OaHKIBCbKMX MOCNYr AONfst KMiEHTIB-
disnyHux ocid B AT «AFPOTMPOCIIEPIC BAHK» (gani - MNMpasuna) Ta Tapudamu baHky cknagatoTe [Jorosip
BaHKIBCbKOro paxyHKy.

Horosip 6aHKIBCbKOro paxyHKy yknageHwi y BignoBigHOCTI Ta Ha ymoBax [JOroBopy KOMMIEKCHOro
DaHkiBCbKOro 06CnyroByBaHHs, Ta € MOro HeBif'€MHOK YaCTUHOLO.

2.1. 3ATAllbHI MONOXEHHA

2.1.1. Ang 36epiraHHs rpoLwoBUX KOLITIB (B HaLiOHambHIN BantoTi YKpaiHW, B iIHO3EMHIl BantoTi) Ta 34iNCHEHHS
YCiX BUAiB NnaTiXHUX onepadii, y BiaNoOBiAHOCTI 3 YNHHMM 3aKOHO4AaBCTBOM YKpaiHu, baHk Bigkpusae KnieHTy
MOTOYHI paxyHKM B HaLioHanbHi BantoTi YkpaiHn Ta/abo B iHO3eMHUX BantoTax (gani — “PaxyHku”).

3a BigKpuTTS Ta 00cnyroByBaHHA PaxyHKy, 34iMCHEHHA NNaTiKHMX Onepawii Ta iHWnx onepawi noe’sa3aHux 3
dYHKUiIOHYBaHHAM paxyHKy KnieHT cnnayye baHky koMiciiHy BMHaropoay 3rigHo 3 Tapudamu Ta ctaBkamu
BaHky Ha po3paxyHkoBoO-kacoBe idnyHunx ocib (Tapudm BaHky).

2.1.2. O6cnyroByBaHHA PaxyHky KrieHTa 3pilicHIETbCA BigMoBigHO [0 BCTAHOBJIEHUX YMHHUM
3aKOHOAABCTBOM Ta HOPMAaTMBHMMMW akTamu, yMOB, NMOPsSAKY Ta OcobnvMBOCTer 3AiNCHEHHSA onepauin 3a
paxyHkamm.

BaHk BukOHye nmnaTixkHi onepauii 3a PaxyHkom 3rigHO 3 [NpaBunamm Ta 3 ypaxyBaHHsAM ocobnuBocTewn,
BU3HayeHux y ubomy Posgini Il Mpasun.

2.1.3. [ina 3piicHeHHA onepauil 3 kyniBni/npogaxy/obmiHy iHO3emMHOI BantoTu, KnieHT nogae 0o baHky B
naneposin popmi abo enekTpoHHin dopmi 3acobamm COBO (y pasi HAABHOCTI Takoi MOXIMBOCTI) B MOPSAAKY,
Bu3HayeHomy y n 1.3.7 Posginy 1.3 JoroBopy (kpiM BuMagkiB, konu onepadia Kynieni/npogaxy/obmiHy
iHO3eMHOI BanioTu 34iACHIOETbCS 6e3 NoJaHHsA Takoi 3asiBU BignoBiOHO OO HOPMAaTUBHO-NPABOBUX akTiB Ta
ymoB [Npaswun)

2.1.4. 3a60poHSAETbCA 3AINCHEHHS 3a PaxyHKOM nnaTtikXHMX onepauii, NoB'a3aHuX i3 34incHeHHAM KnieHTom
NigNPUEMHNLIBKOT, HEe3anexHOoi NPOMECiNHOI AiaNbHOCTI Ta/abo iIHBECTULIMHOT OisiNTbHOCTI.

2.1.5. ObcnyroByBaHHS PaxyHKiB 34iMICHIOETLCA B OMepauiHuiA Ta nicnsonepaviiHuii Yac, B TOMy 4uchi y
BUXigHi (CBATKOBI, Hepoboui) aHi (3acobamu CABO) 3 ypaxyBaHHsAM NyHKTY 2.2.1.4. naHnx YMoB. IHopmauis
npo onepauinHui/nicnsonepauinHnii Yac baHky poamiwyetbes Ha OdiuinHomy canTti baHky Ta y npyMiLLIEHHI
BaHky.

2.1.6. PaxyHok 3a uumm [oroBopoM MoOxe OyTM BIigKpUTUI Ha iM'st ManoniTHbOi 0cobM ii 3aKOHHWUM
NPeAcTaBHMKOM Y NOpAAKy Ta Ha yMOBax, BU3HAYEHUX 3aKOHOAABCTBOM YkpaiHu Ta uum Jorosopom. MNpwu
LbOMY, Y 3B’s13KY 3 0COONMBOCTAMM 3aKOHO4ABCTBA 3 NUTaHb PO3NOPSMLKEHHSA KOLLITaMM Ta MalHOM MarnoniTHIX
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oci6, 0o HabyTTa ManoniTHLO 0cobok HeobXxigHOro obCAry UUBINbLHOT AiE3A4aTHOCTI, 3aKOHHUI NPeACTaBHUK
BBaXaeTbecsa KnieHTom B po3dymiHHI Lboro [lorosopy.

2.1.7. Mpw BigkpuTTi PaxyHKy Ha iM’a manonitTHboi ocobu, B iHTepecax, Ha KOpUCTb Ta Bif iMeHi Takoi ocobu
Aie 1oro 3akoHHW npegcTtaBHuk. O6crnyroByBaHHA PaxyHKy, BiOKPUTOro Ha iM’ss ManonitHboi ocobu fo
OOCSITHEHHS HEK MOBHOMITTA 34INCHIOETBCA 3 ypaxyBaHHAM BWMOr 3aKOHOOABCTBA LWWOAO 34iACHEHHS
NpaBoOYMHIB ManoniTHiMK Ta HENOBHOMITHIMM ocobamu.

2.1.8. HesBaxaroun Ha iHLi ymOBYM Lboro [JoroBopy, 3aKkOHHMI NPeACTaBHWK ManoniTHLOI 0cobu, BigkpyBaoun
Ha iM’e ManoniTHLOI 0cobu PaxyHOK NOroaXyeTbcsa Ta NigTBEPAXYE PO3YMiHHSA TOro, Wwo Oyab-siki piHaHCOBI
3060B’A3aHHS, WO BUHMKAOTb Ta/abo MOXYTb BUHUKHYTU Y 3B’A3KY 3 BIOKPUTTSAM Ta BUKOPUCTaHHAM PaxyHKy
Ta BUKOHaHHAM Uboro [loroeBopy, y TOMY 4uChi, ane He BUKMYHO, 3000B’A3aHHA 3i cnnaTtyv KOMicin Ta
BuHaropop baHky, noraweHHs OBepapadTy (HECaAHKLIOHOBAHOrO) Yy pasi MOro BUHUKHEHHS, NOKNaaalThCs Ha
3aKOHHOro npeAcTaBHUKa ManoniTHLOI ocobu Ao HabyTTs Heto HeobXxiaHOro obcAry LMBINBHOT Ai€3AaTHOCTI.
2.1.9. MNpw pocarHeHHi ManoniTHLOK 0Ccob0t0, Ha IM’A SIKOT BIAKPUTO PaxyHOK ii 3akOHHUM nNpeacTaBHUKOM, 14
POKiB, MOBHOBaXEHHS1 3aKOHHOrO NpeACTaBHMKA LOOO PO3MNOPSAXEHHs PaxyHKoM, BigKpUTMM Ha iM’q
MarnoniTHbOI 0CcobK NPUMMHAIOTBLCS, a onepaLii — 3yNMHAITLCS A0 NPOBEAEHHS Npoueayp iaeHTudikadii ta
Bepudikauii ocobun, Ha iM’a akoi BigkpuTo PaxyHok. MNMoganblie obcnyroByBaHHA PaxyHKy 34iNCHIOETLCS Ha
3aranbHMX ymoBax Lboro [lorosopy.

2.1.10. ObcnyroByBaHHA paxyHKiB ManoniTHIX i HeNoBHOMITHIX KnieHTiB 3aincHoeTbea baHkoM 3 ypaxyBaHHAM
BMMOT 3aKOHOZaBCTBa YKpaiHU Woa0 3A4iINCHEHHSI MPaBOYMHIB ManoniTHiMK i HEMOBHOMITHIMM ocobamu. KnieHT
- HENoBHONITHs ocoba (BikoM Big 14 oo 18 pokiB) po3nopaaKaeTbCa KOWTaMK1, yHeCEHUMM Ha PaxyHok 6yab-
SIKOIO iHLLOK 0COBO00, 3a 3rodok0 OpraHy Oniku Ta NiknyBaHHSA | 6aTbkiB (ycuHoBuTenis) abo niknyeanbHYKIB, Ta
camocTiiHO 3abes3neyye i Hece BiANOBIAANbHICTb 3@ HASIBHICTb TakMx JO3BONIB.

2.2. NMPABA TA OBEOB’A3KHU
2.2.1. bBaHK 3060B’AI3y€TbCA:
2.2.1.1 BigkpuTtu Knienty PaxyHok.
2.2.1.2. 3apaxoByBaT Ha PaxyHok KnieHTa rpoloBi KOWTKW, WO NOMY HaaxoasTb Oe3roTiBKOBMM LLISISIXOM,
BUKOHYBaTW NNaThKHI iIHCTPYKUiT KnieHTa Ha BUKOHaHHA NnaThKHUX onepauin 3 nepekasy KOLWTiB, BHECEHHSA Ta
3HATTSA BigNoOBiAHMX cyM 3 PaxyHky (Ha PaxyHoK) Ta npoBefeHHs iHLLIMX onepaLin 3a PaxyHkom BignoBigHo ao
YMHHOrO 3aKOHO4AaBCTBa YKpaiHu Ta uboro [lorosopy.
2.2.1.3. [MpoBOAMTN HapaxyBaHHS Ta cnnaTy NPOLIEHTIB 3a 3anuvLiKamMu KOLWTiB Ha PaxyHKy 3a cTaBKot, 3riHO
3 gitounmun Tapudamn BaHky.
2.2.1.4. 3apaxyBaTu CyMu KOLITIB LLO HaZiMWMM 3a NnaTikHOW onepadieto Ha PaxyHok KnieHTa, npoTsarom
onepauifHOro AHA HaAXOMKEHHS KOLWTiB Ha paxyHOK BbaHky. FAKWo kowTu 3a nnaTiKHOKW onepauier Ha
PaxyHok KnieHTa Haginwnu go baxky B nicnsonepauinHui 4ac, TO 3apaxyBaHHS KOLWTIB Ha PaxyHOK moxe
3[iICHIOBATUCS HACTYMNHOro onepauinHoro AHs. MNpu LbOMY KOLWITW, NPUAHATI Y BMXigHI (CBATKOBI, Hepoboui)
[Hi, 3apaxoByloTbCs Ha PaxyHOK HAacTynHOro onepauifiHoro AHS nicns BUXigHUX (CBATKOBMX, HEpobo4mnx) AHiB.
2.2.1.5. Bupgatn abo nepekasatu 3 PaxyHka KnieHTa Ha migcTaBi HagaHoi HUM MAaTKHOT iHCTPYKUIT KOWTK B
AEeHb HagxomKeHHs 0o BaHky BignoBigHOT MnaTikHOI IHCTPyKUii abo B iHWWA CTPOK OOYMOBMNEHUIN LM
[oroBopom.
2.2.1.6. IHbopmyBaTK KnieHTa npo 3miHy Tapudis baHky y nopsaaky, Bu3HavyeHoMy y Posgini 1.1 Jorosopy.
2.2.1.7. Micns BMKOHaHHA NnaTiXHOI onepaLlii 3 nepekasy/3apaxyBaHHs KOLWTiB 3 PaxyHky/ Ha PaxyHok KnieHTa
BaHk 3060B's3aHun HagaTty KnieHTy Taky iHbopmalito:
1) BigOMOCTI, SiKi Aal0Tb 3MOry NNaTHUKY IGEHTUIKyBaTN BUKOHaHY NnaTixkHy onepadito Ta iHdopmadito npo
nnaTHWKa Ta iHLWWi BiGOMOCTI, LLIO CYNPOBOAXKYIOTb NNATKHY iIHCTPYKLIIO, Yy pasi 3apaxyBaHHSA KOLWTIB Ha PaxyHok
/ iHdopMmaLito Npo oTpumyBaya (3a HasgBHOCTI TEXHIYHOT MOXIMBOCTI), pasi nepekasy KowWTiB 3 PaxyHky;
2) cymy nnaTtikHOI onepauii y BantoTi paxyHKy nnaTHUKa/oTpuMmyBada Ta y BantoTi NnaTikHOI onepawii;
3) cymy BCix KOMICiiHUX BUHaropog Ta 360pis, Wo yTpuMaHi 3 KnieHTa 3a BUKOHaHHSA nnaTikHOT onepadii;
4) KypC nepepaxyHKy iHO3eMHoi BamntoTu (y pasi 3giicHeHHs onepadii Kynieni/npogaxy/obmiHy iHO3eMHOI
BanooTun);
5) paTy i Yac NpUMHATTA OO BMKOHAHHA MNATKHOI IHCTPYKUIT Ha mepekas kowTiB 3 PaxyHKy /gaTy i yac
3apaxyBaHHs KoLTiB Ha PaxyHok, gaTy BantoTyBaHHsI.
CTopoHKM noroavnu, Wo HagaHHA Takol iHpopmauii 3aiicHeTbCs baHkoM y hopMi LLIOMICAYHOT BUMNUCKKU 3@
PaxyHkom Ha nucbmoBui 3anut KnieHTa, y nopsigky, Bu3HadeHomMy B 3asiBi Npo HagaHHA GaHKIBCbKOro
NPOAYKTY.
2.2.2. KnieHT 3060B’sI3y€eTbCA:
2.2.2.1. Hapatv Ta 0bOpMnUTM BCi AOKYMEHTW, HEObOXigHi ANns BiakpuTTa PaxyHKy Ta 34iMCHEHHs onepauin 3a
HUM.
2.2.2.2. 3pincHioBaT nnaTtikHi onepadii 3a PaxyHKOM 3 OOTPUMAHHAM BMMOI YMHHOIO 3aKOHOLABCTBA
YKpaiHn, HOpMaTMBHO-NpaBoBMX akTiB HauioHanbHoro ©OaHKy YKpaiHM Ta BHYTPIWHiIX nonoxeHs AT
«APOIMPOCHIEPIC BAHK». KnieHT 03HanomMneHun i3 3MiCTOM IHCTPYKUii PO NOpSA0K BIAKPUTTS | 3aKpUTTS
paxyHKiB KnieHTiB GaHKIB Ta KOPECNOHAEHTCbKMX paxyHKiB OaHKiB - pe3anaeHTiB i HepeanaeHTiB, MMonoxeHHs
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Npo 3ax04u 3aXMCTy Ta BU3HAYEHHS NOPSAKY 34INCHEHHSI OKpEMUX onepalivi B iHO3eMHin BantoTi. Bumorn umnx
HOpMaTUBHO-NPaBOBUX akTiB Ans KnieHTa o60B'aA3KoBI.

2.2.2.3. MNMonepepxatn BaHk Npo 3HATTA roTiBku 3 PaxyHky y cymi, wo nepesuwye 20000 (OBagusitb TMCSY)
rpuBeHb abo 1000 (OgHy Tucsuy) gonapis CLUA a6o 1000 (OaHy Tucsuy) €Bpo, He Mi3Hille Hixk 0 12-ii roguHi
pob0oyoro AHs, Lo Nepeaye OHI0 3HATTS rOTiBKM 3 PaxyHky.

2.2.2.4. CBoeyvacHo cnnavyBaTu KOMicii, siki nepegbayveHi Tapudammu baHky B YacTuHi, WO BU3HaYae BapTIiCTb
obcnyroByBaHHS PaxyHKy Ta npoBeeHHs 0e3roTiBKOBUX i FOTIBKOBMX OonepaLii No HbOMy, a TakoX 3a onepadii
3 KyniBni/npogaxy/o0MiHy iHO3€MHOI BanioTu.

2.2.2.5.B wmexax, nepegbavyeHuMx UMHHUM 3aKOHOOABCTBOM YKpaiHM, BHYTPIWHIMW HOPMaTUBHUMU
AokymeHTammn baHky, HagaBaTum BaHky HeobXxigHi AokymeHTM Ta iHdopmauito ons 3gincHeHHa BbaHkom
BaniOTHOro Harnsgy Ta iHWuX noknageHmx Ha baHk y BiANOBIAHOCTI 3 YMHHMM 3aKOHOAABCTBOM YKpaiHu
dyHKUiM kOHTponto. [JokymeHTH, Wwo nogatTecs KnieHtom fo BaHky, maoTb Byt ocopmneHi BignosigHo ao
YMHHOrO 3aKOHO4ABCTBA YKpaiHu.

2.2.3. bBaHkK mae npaBo:

2.2.3.1. CaMOCTIilHO BCTAHOBIOBATN MPOLIEHTHI CTaBKM Ta PO3Mipy KOMICIAHOI BUHAropoau 3a nocnyru, ski
HagatoTbes 3rigHo [lorosopy.

2.2.3.2. BigmoBuTK B 06CcnyroByBaHHi PaxyHky Ta/abo y BUKOHaHHI NnaTiXkHUX onepauii/iHCTpyKUin, 3asB Ha
Kyniento/npoaax/obmiH iHO3eMHOi BanoTWM NpyM HasiBHOCTI (pakTiB, WO CBig4aTb MpPO MopylieHHs KnieHTom
YMHHOrO 3aKOHOAABCTBA, HaHKIBCbKMX NpaBun 0POpPMMAEHHS NNATIXKHUX IHCTPYKUIi, Y BUNaaKy HEBIAMNOBIAHOCTI
onepauin KnieHTa Bumoram BantOTHOro 3akOHOAABCTBA, Y pPasi BUHUKHEHHS CYMHIBIB Y AIMCHOCTI NnaTiKHOI
IHCTPYKUii Ta 3aKOHHOCTI NpoBeAEeHHs NNaTiKHMX onepaui, a TakoX Y BUMNAAKy BCTAHOBMEHHS, WO Taka
onepauis MiCTUTb O3HaKu onepadii, aka nignarae giHaHCOBOMY MOHITOPUHIY BiAMoBIAHO A0 3aKkoHy YKpaiHu
“Mpo 3anobiraHHa Ta npoTugilo neranisaudii (BiAMMBAHHIO) [OXOAiB, OAEPKaAHWX 3MOYUHHMM  LUIIAXOM,
(hiHaHCYyBaHHIO Tepopm3my Ta (hiHaHCYBaHHIO PO3MNOBCIOMKEHHS 36pOi MacoBOro 3HULLEHHS”.

2.2.3.3. BukoHyBaTu nnaTixHi iIHCTPYKLiT HA NPUMYCOBE CMUCAHHS (CTArHEHHS) KOWTIB 3 PaxyHKy y Bunagkax i
nopsaky, nepeabayeHmx YUHHUM 3aKOHO4aBCTBOM YKpaiHu.

2.2.3.4. 3pincHioBaTh nepekas KOLWTIB Ta BMAady rOTIBKOBMX KOLUTIB fMe B MeXax 3anuLlKy KOLWTIB Ha
PaxyHky.

2.2.3.5. BukopuctoByBaTK rpoLloBi KOWTKM Ha PaxyHKy, rapaHTytoun npaBo KnieHTa 6e3nepeLlukogHo
po3nopam;KaTUCA LMW KOLLITaMMU.

2.2.3.6. 3miHioBaTn Tapudpm baHky, iHdopmytoun npo ue KnieHta y nopsgky BudHadeHomy y Posgini 1.1
Horosopy.

2.2.3.7. 3pivcHioBatn gorosipHe cnucaHHa 3 PaxyHky KnieHTa cymu komicinHoi BuHaropogu baHky, ski
nepenbaveHi Tapudamm bBbaHky B 4acTuHi, WO BM3Ha4yae BapTiCTb ob6cnyroByBaHHA PaxyHky
nepekasy/3apaxyBaHHs KOLITIB, BHECEHHS Ta 3HATTS rOTiBKM , onepadii 3 kynisni/npogaxy/obmiHy iHO3eMHOI
BanoTw, iHWKX onepaduin 3rigHo 3 Tapudamm bBaHky.

2.2.3.8. Bumaratu posipBaHHs [JoroBopy y pasi BiACyTHOCTI onepadin 3a PaxyHKOM NpoTAromM poky.

2.2.3.9. Bigmosutuca Big [orosopy Ta 3akputu PaxyHok KnieHTa, dkuwio onepadii 3a PaxyHkom He
30iNCHIOITBCS NPOTArOM TPLOX POKIB NiAPSA | Ha PaxyHKy Hemae 3anuLlKy KOLWTiB.

2.2.3.10. MNoBepHyTK 6e3 BMKOHaHHS 3asBK Ha KyniBno/npogax/oOMiH iHO3eMHOI BanoTu y pasi BiACYTHOCT B
3anBi 060B’A3KOBUX PEKBI3UTIB, BU3Ha4YeHUX [JoroBopom/3asiBolo, He4OCTATHOCTI KOLWWTIB Ha paxyHkax KrieHTa
ONSA 30INCHEHHsT onepalii Ta cnnaTu KOMICiHOI BuHaropoau baHky, a Takox, y pasi siKWo Kypc onepadii,
BMU3HayeHun KnieHTom y 3asBi He BigNoOBIigae Kypcy BcTaHoBneHoMy baHkoM Ha geHb nposedeHHs onepauii,
B iHLUIMX BMNagKax, BUSHa4YeHUX ymosamu [1oroBopy Ta HOpMaTMBHO-NPaBOBUX aKTiB, i3 3a3HAYEHHAM NPUYUHA
NMOBEPHEHHSI Ha 3BOPOTHIN CTOPOHI NanepoBoi hopmn 3asiBu..

2.2.3.11. BaHk B pasi npogaxy KnieHToM iHO3eMHOI BantoTy Mae NpaBO CaMOCTIMHO, 34INCHUTU OOMIH ui€i
BanTN Ha MbKHapOAHOMY BamlOTHOMY PUHKY Ha iHWY iHO3eMHy BantoTy (ogHy abo gekinbka) 3 nogansLlinm
npogaxem OoTPMMaHOI iHO3EMHOT BantoTK 3rigHo 3asBu KnieHTa Ha npoga iHO3eMHOI BarntoTu.

2.2.3.12. 3piicHioBaTK onepadii 3 060B’A3KOBOro Npogaxy iHo3eMHoi BantoTn 6e3 oTpumaHHA Big KnieHTa
3asaBu y BuNagkax, nepeadayeHmx HopMaTMBHO-NPaBOBUMU akTamu HauioHanbHoro 6aHky YkpaiHu.
2.2.3.13. BigmoButn KnieHTy B 34iNCHeHHi chiHaHCOBOT onepaLii y pasi BigMoBu KnieHTa Big 03HalOMNeHHs 3i
3micTom [JOBigKM NpPO CUCTEMY rapaHTyBaHHSA BKNagiB gidaudHUX ocib Ta NiaTBepAXeHHs 1T ogepxaHHsa Ta/abo
HeHaJaHHA BKMagHUKOM HeobxigHoi iHdbopmallii, y TOMy YMchi JOKYMEHTIB, nepeabadveHnx 3aKoHO4aBCTBOM,
HOpPMaTUBHO-NPaBOBMMM akTaMun HauioHanbHoro 6aHKy YkpaiHu Ta uum SOrOBOPOM.

2.2.4. KnieHT mae npaBo:

2.2.4.1. CaMOCTIiiHO po3nopsimxaTncs KowTamMmn Ha PaxyHKy, 4OTPMMYOUYUCh BUMOT YMHHOIO 3aKOHO4ABCTBA
YKpaiHu, oTpumyBaTu OOXi4 y BUrMsAi NPOLEHTIB BignoBigHo 4o ymoB [Jorosopy.

2.2.4.2. OTpumyBaTn iHdbopMaLilo nNpo crtaH PaxyHky y Burnggi sunuckm 3 PaxyHky B naneposin abo
€reKTPOoHHIN chopmi, y Tomy udncni 3acobamm COBO (3a HasiBHOCTI Takoi TEXHIYHOI MOXIMBOCTI) He pialle
OIHOro pasy Ha MicsLb.

2.2.4.3. OhopMUTK JOBIpEHICTb Ha PO3NopsaKeHHA PaxyHKoOM iHLWi 0cobi.
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2.2.4.4. Hapatu baHky po3nopsiiXXeHHs Ha 34iINCHEHHS JOroBiPHOro cnucaHHs 3 PaxyHKy 3a neBHUMU BUAaMun
nnaTexis, Ha ymoBax, BU3Ha4yeHux [loroBopom.
2.2.4.5. BumaraTtu Big npauiBHukiB BaHky po3’siCHEHHS MO 3MICTY KOXXHOMO MyHKTY [loroeopy.
2.2.4.6. 3akputn PaxyHok Ha nigcraei HagaHoi o baHKy NMCbMOBOI 3asBu.
2.2.4.7. OTpumyBaTh y npumilleHHi baHky Ta Ha OdoidinHomy canti BbaHKy akTyanbHy iHgopmauilo npo
CcUCTeMy rapaHTyBaHHs BKnagiB disnyHux ocib sik 0o yknagaHHs [JoroBopy, Tak i nig yac gii Jorosopy.
2.2.4.8. BigknukaTn nnaTikHY iHCTPYKUitO, 3asBYy Ha Kyniero/npogax/obMiH iHO3eMHOI BantoTu, 3rogy Ha
BWKOHAHHSA NnaTikHOI onepauii  y nopagky, BusHadeHomy y Posgini |l Mpasun. Take BigknukaHHS MOXNuBe
A0 HacTaHHA MOMeHTY 6e3BigKNMYHOCTI Ta 3a yMOBM BigwwkoayBaHHA KnieHToM BuTpaT BaHky, nos’asaHux 3
TakuUM BiKITMKaHHSM.

2.3. NOPAOOK HAPAXYBAHHA | CIIJTATU NPOLIEHTIB
2.3.1. [lpwv po3spaxyHKy NpOLEHTIB NPUNMaETbCA (PakTUYHa KaneHgapHa KinbKicTb gHIB Y Micsui Ta hakTu4Ha
KiNbKICTb KaneHgapHWx OHIB y poui, SKWwo PaxyHoOK BigkpuTui y HauioHanbeHii BantoTi, abo 360 gHis y podui,
AKkwo PaxyHOK BigkpuTWMiA B iHO3EMHI BanioTi, NPU4YOMYy OeHb 3apaxyBaHHS KOLWTiB Ha PaxyHOK i OeHb
NMOBEPHEHHs (cnnaTtu) KowTiB 3 PaxyHKy NpuimarloTbCa Npu po3paxyHKy MPOLEHTIB SK OAWH AeHb. [poueHTn
HapaxoBYITbCSA B OCTaHHI poboYMIi AeHb pO3paxyHKOBOro MiCAUd 3a 3anuvLiKamMuy KOLUTIB, SKi 3HaxXoannmcs
Ha paxyHKY Ha KiHeLb KOXXHOro onepawiiHoro AHs NpoTAroM po3paxyHKOBOrO MicALS.
2.3.2. CnnaTa npoueHTiB, HapaxoBaHUX 3a 3anuLikaMy KOWTiB Ha PaxyHKy, 34iINCHIOETLCA LLOMICAYHO He
ni3Hille HacTynHoro pobo4oro AHA Micns iX HapaxyBaHHS, LWNSIXOM 3apaxyBaHHsi Ha PaxyHok.

2.4. PO3MIP TA NMOPAAOK ONJNATU NOCNYT BAHKY

2.4.1. O6cnyroByBaHHs baHkom PaxyHkiB KnieHTa 34incHIOETECA 3a nnaTy, BU3HAYeHy Ha nigcTasi i y
BignosigHocTi 3 Tapudamn baHky, 3aTBepHKEHNMN YNTOBHOBAXXEHUM KonerianbHuM opraHom baHky.

2.4.2. KnieHT gopydae Ta Hapae po3nopsagkeHHst baHky 3gincHioBaty [JoroBipHe cnucaHHs 3 PaxyHkiB
BigkpmTux B BaHKy, B CTpokM Ta B po3mipax, Wwo 3a3HayeHi B Tapudax baHky, abo B 6yab-akun MOMEHT 3a
MeXXamm LMX CTPOKIB , FPOLLOBI KOLLTKU B ONfaTy BapTOCTI NNaTiXHMX onepadin Ta iHWmnX onepauiv 3a PaxyHkom
3rigHo Tapudis baHky, a Takox ogaTkoBi BUTpaTu, Bu3HadeHi y n.2.5.3 [lorosopy.

2.4.3. Y pasi BiACYTHOCTI JOCTaTHbLOI CyMM KOWTiB Ha PaxyHky/paxyHkax KnieHTa gnsa cnnatv BignoBigHoi
Komicii baHKy, cyma HecnnadeHoi KoMicii (NOBHiCTiO abo 4acTKOBO) BBaXAeTbCA HEBMKOHAHUM CBOEYACHO
30008B’s13aHHAM KnieHTa 3a [JoroBopoMm.

2.4.4.Tpmn BiacyTHOCTI Ha PaxyHkax KnieHTa rpowoBmx KOWTIB B CyMi, AOCTaTHIN Ans cnnatyu nocnyr 3a
obcnyroByBaHHA PaxyHkiB y BignosigHocTi 3 Tapudamu baHky, baHk Mae npaBo He NpPoOBOAUTU BMAATKOBI
onepauii 3a PaxyHkamu KnieHTa.

2.4.5. B pesynbTaTi obcnyroByBaHHs PaxyHkiB KnieHTa, 34ifiCHEHHs MnaTikHMX Ta iHWWX onepauin 3a
PaxyHkom/paxyHkamn BaHk MOxxe MoHecTV JoOaTkoBi BUTpaTH, Aki MaloTb ByTu BigwkogosaHi KnieHtom. 3
MeTOI0 BigLwKoayBaHHs baHky noaaTtkoBumx ButpaT baHk cknagae B MMCbMOBIV opMi po3paxyHOK Jo4aTKOBUX
BUTPAT, SKMA MOXe OyTn HagaHo KnieHTy 3a noro 3anutom. Y BMNagky, SKWoO Cymy AOAATKOBUX BUTpAT He
Oyno cnucaHo 3 PaxyHky KnieHTa (LUnsxom AOroBipHOrO CMNUCaHHS), OCTaHHI 3000B’A3aHuin BigwkooyBaTU
BaHky cyMy goaaTKOBUX BUTPAT Y NOpsaaKy, BU3HaYeHoMy nyHkTom 2.5.3. Po3giny 2.5 uboro [Jorosopy.

2.5.MOPAOOK 3ACTOCYBAHHA TAPU®IB HA MNOCNYIU TA ONEPAUII AT «<ArPOMPOCHEPIC
BAHK» ONnA ®ISUYHUX OCIB TA OMNATU AOOATKOBUX NOCHYT, WO HAOAIOTbLCA BAHKOM

2.5.1. Mocnyrn Ta iHWIi onepauii, NnaTta 3a ski 34iNCHI0ETBCS i3 CTATHEHHSAM NodaTtky Ha AodaHy BapTiCTb, Y
Tapudpax Ta ctaBkax baHKy 3a3HadveHi y cymi, LLO BKNIOYaE Lel noaaTok i Big3HayveHi nomiTkoto “8 1.4. MN0OB".
IHWi onepalii No po3paxyHKOBO-KaCOBOMY OOCIyroByBaHHIO CrinadyoTbes 6€3 CTArHEHH:A nogaTtky Ha JoaaHy
BapTIiCTb.

2.5.2. Mnata 3a nocnyrn, nepepbadveHa Tapudpamm Ta cTaBkamm baHKy, cnnayyetbca (CnMcyeTbCs B
OOroBipHOMY NOPSAAKY) Y HaLUioHanbHIM BantoTi YkpaiHu. [ng 3actocyBaHHA Tapudis Ta CTaBoOK NnepepaxyHoK
iHO3eMHMX BartoT Yy FPUBHI 34INCHIOETBCA 3a KYpPCOM, BCTaHOBIIEHVWM Ha OaTy NpOBEAEHHS BigMOBigHOT
onepauiji. B iHo3emMHin BantoTi KnieHT KoMiCinHy BuHaropogy He cnnadye. NMpu BigkpuTTi KnieHTom paxyHky B
iHO3EeMHI BanoTi, Ans CnnaTtM KOMICIMHOI BMHaropogu, MoXe [OAAaTKOBO BiOKpMBATUCA pPaxyHOK Yy
HaujioHanbHin BanoTi YKpaiHu B pasi Moro BiACYTHOCTI.

2.5.3. BasHaueHi y Tapudax baHKy cTaBKM 3acCTOCOBYHOTLCHA TiNbkKM [0 oOnepaliil, BUKOHAHHSA SKUX
3INCHIOETLCA Y 3BUYANHOMY NOPSAKY.
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Axkwo npy obenyroByBaHHi KnieHTa BUHMKaOTb A0AATKOBI BUTpATK, SKUX HEe ICHYE nNpu 3BUYanHInN npouenypi
BMKOHaHHS BignNoBigHOT onepallii, To Taki JOOAaTKOBI BUTPATU (€NeKTPOHHO-KOMYHIKaLiHI , NOWTOBI BUAATKM,
[oOaTkoBi KoMicii 6aHKiB-KOpeCcnoHAEeHTIB, noaaTtkM, Muto, 36opu Ta iHWi nofdibHi HenepeabayveHi BUOaTKK)
cnnavylTbes  (CMMCYOTbCS B [OrOBipPHOMY nopsgky) Yy ix daktuyHomy posmipi. Taki BuTpatm
BiALIKOAOBYOTbCSA KIiEHTOM y rpuBHSIX, MO Kypcy, BCTAHOBIIEHOMY Ha A€Hb CMUCaHHS. 3a OKpEMUM 3annToMm
Knienta BaHkom moxe 6yTn HagaHu po3paxyHOK Takux JOOATKOBMX BUTpPAT.

2.5.4. Y BunNagky nNpuMYcCOBOro CNMCaHHA (CTArHEHHs!) KowTiB 3 PaxyHkiB, BigNOBIAHO OO YMHHOrO
3aKoHOAaBCTBa YKpaiHW, KOMICii 3a npoBefeHi onepadii cnucytotbest baHkom abo cnnavytoTbes KnieHtom 3
PaxyHKy B HauioHanbHin BantoTi YkpaiHu 3rigHO TapudiB y 3BMYalMHUX po3Mipax, nependadeHux Ans
BiANOBIOHUX MMATKHUX onepawin.

2.5.5. Po3paxyHku 3a nocnyru (onepadii) baHky 34icHIOTLCS:

a) y nopsiaKy AOroBipHOro cnucaHHsa 3 PaxyHKy /iHWKnX paxyHkiB(i3 HagaHHAM KnieHTy 3a 1oro 3anuTom Konii
NNaTKHOT IHCTPYKLUiT/BUNUCKN);

©0) Ha nmigcTaBi NNaTKHOT IHCTPYKUIT, HagaHoi KnieHTom:
- rOTiBKOK Yepes kacy baHky;
- 6e3roTiBKOBMM NepeKkasoM 3 iHLWOoro paxyHky KnieHTa.

2.5.6. MNnaTixHi iHCTpyKUii KnieHTa BMKOHytoTbCA BaHkom nicns cnnatu BignoBigHMX KoMicii BaHky, AKkWwo iHwe
He nepenbayeHo Tapudamn Ta cTaBkamm.

2.5.7. Mpwu kyniBni iHO3eMHOI BantoTn Ha MixOaHKiBCbKOMY BantoTHOMY pUHKY YKpaiHu KnieHT nepepaxoBye
(abo baHk cnucye y OroBipHOMY MOPSAKY) Ha BiANOBIAHWIM BHYTPILLHEOOAHKIBCLKUA PAXyHOK HaNeXHy cymy
HaLjioHanbHOI BantoTh YkpaiHu, ska HeobxigHa aons Kyniemi iHO3eMHOT BantoTh Ta cniaTu Komicii. 3 uiei cymun
BaHk yTpuMye BignoBigHy cyMy KOMICii y AeHb NPOBEeAEHHS onepaldii.

Mpu npogaxy/koHBepTaUii IHO3eMHOI BanioTy KOMICiliHa BUHaropoga cnnadyyeTbcs (CNMCYETLCH B JOTOBIPHOMY
nopsaky) baHkom B HauioHanbHin BantoTi YkpaiHu 3 PaxyHKy B HauioHanbHin BantoTi YKpaiHW, 3a3Ha4yeHoro B
3asBi npo npoaax/koHBepTaLito iIHO3eMHOIT BantoTh, B AeHb NPOBEAEHHSA BiANOBIAHOI onepauii.

2.5.8. Nnarta, sika oTpumaHa baHkom 3a HagaHi nocnyru (NpoBeAeHi onepalii), NOBEPHEHHIO He nignsarae.

2.6. BIANOBIAANBbHICTb CTOPIH

2.6.1. CTOpoOHM HecyTb BiANOBiAAmNbHICTb 3a BUKOHAHHSA YMOB LbOro [JOroBopy y BCTAHOBEHOMY YMHHWUM
3aKOHOAABCTBOM YKpaiHu NOpsaKy.

CTOpOHM He HecyTb BiAMNOBI4ANbHOCTI 3a MOBHE abo YacTKOBE HEBWKOHAHHSA YMOB Lboro [loroBopy, siKLLO
HEBUKOHaHHA Oyae HacnigkoMm Haa3BU4anHMX o6CTaBMH TaKMX SK MOBiHb, NOXeXa, 3eMMNETPYC Ta iHLWWi CTUXINHI
nnxa, BOEHHI Aii, 3MiH B 3aKOHOAABCTBI YKpaiHW Ta iHLWMX NPUYUH, WO BMHUKNK Nicns nignucaHHs [loroeopy i
aki CTopoHu He Mornu nepenbaynTn Ta 3anobirtn po3ymHUMK gigmum (popc-maxop).

2.6.2. KnieHT Hece BignosiganbHiCTb 3a BiANOBIAHICTL iHbOPMaLi, 3a3HA4YEHOT HUM B MAATKHIN IHCTPYKLUIT,
cyTi onepauii. KnieHT mae Bigwkogysatn baHky wkogy, 3anogisHy BHacMigOK Takol HEeBiMOBIAHOCTI
iHdopMaLii, B po3mipi NpAMKUX QinCHNX 36UTKIB.

2.6.3. lNpuv BMKOHaAHHI NnaTiXHMX IHCTPYKUiA KnieHTa BaHk He Hece BignoBiganbHOCTI 3a 3aTPUMKK, MOMUIKN,
HeBipHe TNyMayeHHs i T.M., SKi BUHUKAOTb BHACTILOK HESICHWUX, HEMOBHUX ab0 HETOYHMX IHCTPYKLiN KnieHTa.

2.7.CTPOK Ali OOroBOPY, NOPAOOK BHECEHHSA 3MIH TA PO3IPBAHHA
2.7.1. Oanmn Oorosip 6aHKIBCbKOrO paxyHKy - Habupae YMHHOCTI 3 gatn npuiHATTa BaHkom 3asaBu (B TOmMy
yncni B COBO y nopsigky ,BusHadeHomy y Poangini V MNpaeun) Ta gie 6€3 0OMeXeHHs1 CTPOKY.
2.7.2. Oanni Jorosip 6aHKIBCLKOrO paxyHKy Moxe OyTu posipBaHo, a PaxyHOK 3akpuTo B Takux BUNagkax:
a) Ha nigctasi 3asBu KnieHTa npo 3akpuUTTA NOTOYHOIO PaxyHKY;
©) Ha nigcTasi 3asBuM KnieHTa Npo posipBaHHsA JOrOBOPY NPO KOMMMeKcHe 6aHKiBCbke 06CMyroByBaHHS;
B) 3a iHiuiaTnBolo baHky:
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- Yy BMNagKy HEBUKOHaHHSA YMOB iHLLMX AoroBopiB 3 baHkom abo HeHanexHoro BUMKOHaHHSA KnieHTom
BMMOT YNOBHOBaXeHuX ocib BaHky (B Mexax Tx KoMNeTeHLUil) 3 MMTaHb JOKYMEHTanbHOro opopmieHHs
topuauyHoi cnpaeu KnieHTta i nuTaHb 6aHKiBCbKOro oocnyroByBaHHsi PaxyHkiB, siki He 4aloTb MOXIUBICTb
BaHKy BMKOHATM BMMOMM YMHHOIO 3aKOHOLABCTBA (B TOMY YMCIHi 3 MUTaHb 3anobiraHHA neranisauii
AOXOAIB, 04epXXaHUX 3MIOYUHHMM LUMSIXOM, abo iHaHCYBaHHIO TEPOPU3MY);
- y pasi BigCyTHOCTI onepaLin 3a PaxyHKOM NpoTaroM 1-ro poky;
- y pasi BigCcyTHOCTI onepauii 3a PaxyHkoM npoTsarom 3-X pokiB i Binblue Ta Ha SKOMY € 3aruLLKn
(3apaxyBaHHS1 CyMU NPOLIEHTIB, HApaXOBaHUX Ha 3ayvLIOK KOLWTIB Ha PaxyHKy, CnMcaHHS KOMICii He
BBaXaeTbCs onepadieto 3a PaxyHkom);
- y Bunagky nopyweHHs KnieHtom 6yab-Akmx 3060B’A3aHb Ta yMOB 3a uuMm [JOroBopom, SKi
nepewkogKatoTb abo pobnaTb HEMOXINBMM BUKOHAHHS BaHkoM CBOiX 3060B'si3aHb 3a LM JOrOBOPOM;
r) Ha nigcTasi BiAMOBIAHOIO piLleHHs cyay;
A) y pasi cMepTi BNacHUKa paxyHKy nicns BUNnaTu KOLWTIB CnagkoeMLUIO(SM) Ta iHWMM ocobam Ha nigcTtasi
OOKYMEHTIB, BU3HAYEHUX 3aKOHOAABCTBOM YKpaiHu;
€) 3a iHWKX nigcTas, NnependayYeHnx 3aKkOHO4ABCTBOM YKpaiHu.

PaxyHkun 3akpuBaloTbCs Ta gaHui [JoroBip 6aHKIBCbKOro paxyHKy po3puBaETbCs 3a YMOBW BUKOHAHHS
CTOpPOHaMM BMMOI YMHHOIO 3akoHodaBscTBa. [po chakT 3akputTa paxyHKy baHk nosigomnsie KnieHTta. Take
MOBIJOMIEHHS MOXE 3[iNCHIOBATUCS, B TOMY YWCIMi, ane He BWKIMIYHO, 3acobamu eneKkTPOHHMUX
KOMYHiKaUiiHMX, iHGOpMaLiHKX, iHPOPMAaLiNHO-KOMYHiKauiiHux cucteM (email, SMS, iHTepHeT-0aHKiHT,
COBO ToLwo).

2.7.3. Y Bunagky 3akputta PaxyHky Ha nigcTtasi 3aaBum KnieHTa PaxyHOK 3aKpuMBa€eTbCs HaACTYMHOro
onepauifHOro AHA 3a AHeM OCTaHHbOI onepadii 3a UM PaxyHKom.

2.7.4. Tig yac 3akpuTTs PaxyHKy 3anuLiok KOLWTIB HA HbOMY Moxe ByTn nepepaxoBaHuii baHKOM Ha iHLLWA,
BU3HayeHnn KnieHTom, paxyHok abo oTpuMMaHui roTiBkow. 3a HasiBHOCTI 3ariMLLKIB FPOLLOBMX KOLITIB Yy
BMNAAKy 3aKkpuUTTS paxyHKy 3a iHiuiatmBow bBaHKy, 3anulikv KOWTIB 3 paxyHKy MnepepaxoBylTbCH Ha
BiANOBIOHUIA paxyHOK, sikniA BU3Ha4veHun y AT “ ATPOIMNPOCIIEPIC BAHK” Ta 36epiratotbcsl Ha HboMy 6e3
HapaxyBaHHS MPOLEHTIB O MOMEHTY 3BEPHEHHS BMACHMKa LiMX KOLUTIB LOA0 PO3MNOpAS;KEHHS HUMMW.

2.7.5. BaHk He 3gincHoe 3akpuTTa PaxyHKy 3a 3asBOH KMi€HTa, AKLWO rPOLUOBI KOLTK, WO PO3MilleHi Ha
PaxyHky, 3amopoxeHi abo iHaHCOBI onepallii 3a PaxyHKOM 3ynuHeHi BignoBiAHO 4O 3aKkOHOO4ABCTBA 3 NUTaHb
(piHAHCOBOrO MOHITOPUHTY, @ TAKOX B iHLLIMX BUNaAKax, AKLWO 3akpuTTa PaxyHKy cynepeynTb BUMOram YMHHOTO
3aKOHOJABCTBa Ta HOPMaTUBHO-NPABOBMX aKTiB.

2.7.6. 3akpuTtTta PaxyHky KnieHTa Ha KOLUTM SIKOro YCTaHOBIEHO OOTSXXeHHS MalHOBMX MpaB BigmnoBigHO A0
YMOB OOroBOpY 3AINCHIOETLCA 3a 3rogo o6TshKyBaya, SKWO iHWe He BM3HAYeHO YMHHWM 3aKOHOA4aBCTBOM
YkpaiHu.

lIl. YMOBU BIOKPUTTSA TA OBCNYTOBYBAHHA MNOTOYHUX PAXYHKIB, OMEPALI 3A AKUMU
MOXYTb 3A0IMCHIOBATUCA 3 BUKOPUCTAHHAM ENIEKTPOHHUX MNATDKHUX 3ACOBIB

Lli YmoBu BigkpuTTs Ta 0OCnyroByBaHHA MOTOYHWUX PaxyHKiB, MNaTikHi onepauii 3a SKMMU MOXYTb
3[iCHI0OBATUCS 3 BUKOPUCTAHHAM €MiTOBaHMX NNaTiKHUX IHCTPYMEHTIB (Hagani - YMOBMW) BU3HAYa0Tb NOPSOoK
BIOKPUTTS, 3OINCHEHHS nNnaTiKHUX onepauin 3a MOTOYHUMW paxyHKamMu 3 BUKOPUCTAHHSAM e€NeKTPOHHUX
nnaTtikHux 3aco0iB, 3 4inoM Ta TexHonorieto payWave (Hagani — «PaxyHok» ), Nopsgok HapaxyBaHHS MPOLIEHTIB
Ha 3anuLuKkn BriacHux kowTiB KnieHTa Ha PaxyHky, npaBa Ta o6oB'a3ku KnieHTa Ta BaHky, ix BignosigansHicThb,
CTPOKM Ta NOPSAOOK NPOBEAEHHS pO3PaxyHKIiB, MOPSAOK 3aKpUTTS PaxyHKy, a Takox iHLWi yMOBM, Ta € nybnivyHo
nponosuuieto (oceprtoto), posmiweHi Ha OdidinHomy canTti baHky 3a agpecoto https://ap-bank.com Ta y
npuMilLeHHi baHky, pa3om i3 3asBo-aHKETOO Ha BIAKPUTTA NOTOYHOIO PaxyHKy i Bugayi nnaTtikHOI KapTkn 3
yinom Ta TexHonorieto PayWave (B Oyab — skii pefakuii YiHHIn y BaHky Ha MOMEHT ii nignucanHsa, gani —
3asBa-aHkeTa) abo Yrogow (ONnd Ailo4Mx Ha MOMEHT npuegHaHHA Ao nybnivyHoi mponosuuii Aorosopis),
MpaBunamu Ta ymMoBaMun HagaHHS BaHKIBCbKMX nocnyr Ans knieHTiB-gisandHux ocié B AT «AITPOIMPOCIEPIC
BAHK» (gani - MNMpasuna) Ta Tapudamn baHky, cknagatoTe Jorosip 6aHKIBCbKOro paxyHky, onepaduii 3a Skum
MOXYTb 34iNCHIOBATUCH 3 BUKOPUCTaHHAM €IEKTPOHHMX NNaTiXKHUX 3acobiB.

HoroBip 0GaHKIBCbKOrO paxyHKy, onepaudii 3a SKAM MOXYTb 3AINCHIOBATUCA 3 BMKOPUCTAHHAM
€eKTPOHHMX NNaTikHMX 3acobiB yKNageHun y BIiOMNOBIOHOCTI Ta Ha ymoBax [OroBopy KOMMIEKCHOMO
D©aHKiBCbKOro 00CnyroByBaHHs, Ta € NOro HEBIA'€EMHOK YAaCTUHOLO.

3.1. 3ArAnbHI NONOXEHHA

3.1.1. Oanwnin Oorosip ©aHKIBCLKOro paxyHKy, onepauii 3a SKMM MOXYTb 34IACHIOBAaTUCSH 3 BMKOPUCTAHHSAM
ereKTPOHHMX NnaTixkHuX 3acobiB (gani — [Jorosip) perynioe B3aeMoBigHOCHHM Mk KnieHTom Ta BaHkom mpwu
BUKOpUCTaHHi KnieHtom abo noro [JoBipeHoto 0coboto NnaTikHOT KAapTKU ANS iHiLil0BaHHA NnaTikHMX onepawin
3a paxyHKoM.

3.1.2. Ha nigcTaBi 3asiBu-aHkeTu, Ta iHWUX OOKYMEHTIB, HagaHux KnieHToM BignoBigHO A0 BMMOI LiH04Oro
3akoHodaBcTBa YKpaiHu, BbaHk 3giicHioe BioKpMTTS Ta obcnyroByBaHHs PaxyHky, eMiTye KnieHTy nnaTikHy
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KapTKy MibXHapoaHoi nnaTikHOI cuctemun VISA 3 vinom Ta TexHonorieto payWave, sika € BnacHicTio baHky, ansa
30iNCHEHHS NNaTiKHMX Ta iHWKWX onepauin, Ta Hagae MNMIH go Hel.

3abopoHAETbCA  30iACHEHHA 3a PaxyHKoM nnaThkHUX onepain, noB'A3aHuX i3 NiANPUEMHULBKOLO,
He3anexHow NpodecinHoW AiANbHICTIO Ta/abo iIHBECTULINHOW AISNBHICTIO, @ TAKOX HE3aKOHHE BUKOPUCTAHHS
MK y pospaxyHkax, BKMHO4alo4uu, ane He obMexyl4uucb npuabaHHAM TOBapiB Ta MOCNYr, WO 3ab0pOHEHi
3aKoHO4aBCTBOM YKpaiHu.

3.1.3. baHk 3gincHioe BiaKpuTTS, ob6CcnyroByBaHHs Ta 3akpuTTs PaxyHky BignosigHo Ao Tapudis Ta cTaBoK Ha
obcnyroByBaHHA aepxarteniB nnatikHux kaptok AT «AFPOIMPOCIMEPIC BAHK» go signosigHoro obpaHoro
KnieHTom 6aHkiBcbkoro npoaykty (aani - Tapudwm baHky) i 3akoHogascTBa YkpaiHu. baHk ogepxye HanexHy
nomy BrHaropogy B rpuHax. Cyma B gonapax CLUA, 3asHayveHa B Tapudpax baHky nicna posmipy BuHaropoam
B FPMBHSX, € FPOLLIOBUM €KBiBaneHTOM OCTaHHbOro (ctaTtta 524 LiusinsHoro Kogekcy YkpaiHu).

3.2. MPABA TA OBOB'A3KN CTOPIH
3.2.1. baHK 3060B'A3y€eTbCSA:
3.2.1.1. Hagatu Knienty K npotarom 7 (cemun) pobounx gHie, a mutteBy K npoTtarom 1(ogHoro) pobovoro
OHS1 3 MOMEHTY HagaHHs KnieHToM 3asBu-aHKeTu i HeoOXigHNX Ans BigKpUTTS PaxyHKy OOKYMEHTIB, a TakoX
BHeceHHs1 KnieHTom BignoBigHMX nnart i koMicii 3rigHo 3 Tapudamu baHky. Tun KapTku BU3Ha4yarTbes B 3asiBi-
aHkeTi KnieHTa npo 11 BUnyckK.
3.2.1.2. 3a nucemoBoto 3aaBot KnieHTa Bugasaty gopatkosi MK onsa 3gincHeHHs onepadin 3a PaxyHkowm,
30Kpema goBipeHnm ocobam KnieHTta, 3i cnnatoto BignoBigHMX nNnar i KoMmiciv 3rigHo 3 Tapudamu banky.
[JosipeHa ocoba, Ha iM’a Akoi baHk BUnyckae oAaTKoBY NMaTixXHY KapTKy Ta TUN KapTKu BU3HaYaloTbCs B 3asBi
KnieHnTa npo ii Bunyck.
baHk Bnaae nnatixHi KapTkm [depxaTtento, Ha iM’a sakoro BunyLieHo MK.

3.2.1.2.1 baHk mae npaBo nepegatu nnaTikHy kapTky/[IH gosipeHii ocobi abo npeactasHuky KnieHTa 3a
AO0BipeHicTo, BuaaHot KnieHToM Ta NocBigYeHOo0 Y BCTAHOBNEHOMY 3aKOHOAABCTBOM NOPSAAKY.

[oBipeHiCTb Ha OTPMMaHHA NNaTiKHOI KapTkM Moxe OyTu 3acBigyeHa YNnoBHOBaXXEHWM npauiBHUKOM BaHky,
AKWO BOHa cknagaetbca B banky/BigainenHwi B npucyTtHocTti KnieHta. Taka [oBipeHiCTb 40AAaTKOBOro
3acBigyeHHst He NoTpebye.

Bank Hapae npeactaBHuKy KnieHTa 3a gosipeHicTio nnatixkHy kapTky, [IH (y pasi noro Bugadyi B KoHBEpTI), ¥
3axULLLEHOMY BUIMSAAI B HANEXHUM YUHOM YNakoBaHOMY KOHBEPTI, Wo yHemoxnuenoe nepernag MIH, CVV ta
iHLUNX PEKBI3NTIB NNATKHOI KAPTKW 6€3 NOLUKOAKEHHST MOro LiniCHOCTI.

BrkopucTaHHs nnaTikHOI KapTKM 3a OOBIPEHICTIO He JonycKaeTbes, kpiM Bunagky emicii MK gna gosipeHoi
ocobu 3 goTpMMaHHAM BUMor unx MNpasun.

3.2.1.3.3gicHioBaT OOroBipHe CMMCaHHS KOWTiB 3 PaxyHKy Ha cymu nnaTtikHMX onepauin, npoBedeHux 3
BukopucTaHHam MK abo ii pekBi3nTiB, a Takox Komicin 3rigHo 3 Tapudamn BaHky.

3.2.1.4 HagaBatu iHdpopMaLito Npo onepadii, 34iNCHEHi 3 BUKOPUCTaHHAM NaTiKHOT KapTKu, B PO3Pi3i KOXKHOT
onepauiji: gka MiCTUTb BiAOMOCTI, SKi 4al0Tb 3MOry igeHTUdikyBaTM BMKOHaHI NnaTixHi Ta/abo iHwWwi onepauii,
iHdbopMmaLito Npo OTpMMYyBaYiB; CyMU NNATKHUX orepauin y BantoTi NNaTiKHUX ornepaLiin; Cymy BCiX KOMICIHMX
BMHaropop Ta 360piB., Lo yTpuMaHi baHkom 3a BUKOHaHHSA NnaTikHOI Ta/abo iHWoi onepalii;

CTopoHM noroamnu, Wo 3asHayeHy iHopmadito, KnieHT oTpumye y dpopmi  Bunuckn no PaxyHky KnieHTa He
ni3Hille 0CTaHHBOro B6aHKIBCbKOro OHSA KOXHOMo Micausd, y cnocid, BuaHavyeHun KnieHtom y 3asBi-aHkeTi.
3.2.1.5. llomica4yHo HapaxoByBaTW MNPOLEHTU 3a KOPUCTYBAHHA 3arnuvlikamu BriacHux kowTiB KnieHTa Ha
PaxyHKky y BantoTi paxyHKy 3a 3BiTHUIA Micaub 3rigHO 3 Tapudamu baHky i 3apaxoByBath iX Ha PaxyHOK.
HapaxyBaHHS MpOLEHTIB 3[iMCHI0ETbCS BaHKOM LLIOMICAYHO, BUXOOAYM i3 LOAEHHUX 3anuLuKiB Ha PaxyHky
(meTopg "dpakt/dakt"). Cnnata npoueHTiB KnieHTy 34iNCHIOETBCSA LLOMICAYHO, MICNA pO3paxyHKOBOro LMKy,
Lo npoBoaAuTbCS BaHKOM He Mi3Hile 0CTaHHBOro POBGOYOro AHS KOXHOMO Micaus.

3.2.1.6.Y Bunagky BTpatM abo Kpagpkku nnaTikHoOi kapTku (mopaTkosoi [K), iHausigyanbHoOi o6nikoBoi
iHopmauii, npuriHATK iHdopmauio Big KnieHTa (Moro poBipeHoi ocobwu, gepxatena gogatkosoi [MK) i
3abnokyBaTtu aBTopm3adito no MK (gogatkosin MK).

3.2.1.7. PosbrniokyBatn PaxyHok/T1K, wo 6yB 3abnokoBaHun 3 iHidiatneu KnieHTa uvM BaHky 3rigHO yMOB LibOro
Horosopy Tinbkn nicna HagaHHa KnieHTOM BiANOBIAHOI NMUCbLMOBOI 3asiBM Ta BUMKOHAHHS HUM HaneXHUx
3000B’A3aHb 3rigHo i3 [JoroBopom.

3.2.1.8.Y Bunagky posipsaHHs [JoroBopy Bunnatutu KnieHTy 3anuLiok BNacHMX KOLWTIB Ha PaxyHKy roTiBKo
abo nepepaxyBaTu Ha iHLLMIA paxyHOK, BKazaHUn KnieHToMm, y CTpoK, BU3Ha4YeHun [JoroBopom.

3.2.1.9.Y Bunagky onpoTecTtyBaHHs KnieHTom onepaui, ski nepegbavaloTb CNMCaHHS KOWTIB 3 PaxyHKy -
MiHIManbHUA CTPOK PO3rnaay NpeTeHsil Ta BiWKoAyBaHHA (3a YMOBU NO3UTUBHOrO pesynbTaTy po3rnsaagy)
CMUCaHMX KOLLTIB 3 paxyHKy CKnagae:

a.) AKWo onepaldii, Wo onpoTeCcTOBYOTLCH, MPOBOAUNUCS y 0BCNyroByrO4MX NpUCTposix baHky—14aHis;
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6.) Ko onepaLii, WO onpoTEeCTOBYOTLCH, MPOBOAUINMUCS Y NPUCTPOSX HLLMX HaaBadiB NnaTiKHUX NOCyr —
45 gHis.

[o BperynioBaHHA npeTeHsii KnieHTa Ta 3'sacyBaHHs 0OCTaBMH MOMWMITKOBOIO CMMCaHHSA KOLWTIB 3 paxyHKy
KOLUTWM, paHille cnucaHi 3 paxyHKy, He NOHOBIIOTLCS.

3.2.1.10. Y BuMnagKy NOBTOPHOrO OMPOTECTYBaHHS oOcKapXeHux KnieHToM onepauin ekBampom 3rigHO 3
npasunamm MIC, cTpok po3rnsay npeTeHsii Ta BigwkodyBaHHA (3a YMOBM MO3UTMBHOMO pe3ynbTaTy
po3rnsaay) cnucanmx kowTiB KnieHTy moxe 6yt 36inbwenHnii go 180 gHis.

3.2.1.11. baHk 3000B’A3aHMI ON1s1 BCTAHOBJIEHHS NPaBOMIPHOCTI MNaTiXkHOI onepauii 3abnokyBaTn KOWTU B
CyMi HeHanexHoi nnaTtixHoi onepauii Ha PaxyHky KnieHta Ha ctpok go 30 kaneHgapHux AHiB y pasi
OnNpoTecTyBaHHA  MnaTikHOI onepauil Ta oTpumaHHsa baHkom BiONOBIAHOrO MOBIAOMMEHHS Big4 6GaHKy
HeHanexHoro nnaTHuka.

3.2.1.12. Baxk nosigomnse KnieHTa npo 3akiHYeHHA TepMiHy Aii nnaTikHOI KapTKu He nisHiwe Hix 3a 10
KaneHaapHWX OHIB OO0 3aKiHYEeHHs1 TepMiHy ii Aii B 04WH i3 HaBeaeHMX cnocobis:

- SMS-noBigoMneHHAM Ha giHaHCOBUIN HOMep MobinbHoro TenedoHy KnieHta Tta/abo;

- 3acobamu Cnctemmn gucTtaHuiiHoro 6aHkiBcbkoro obcnyroeyBaHHst AP Bank Tta/a6o;

- TeneoHHOro A3BiHKa KnieHTy Ha KOHTpakTHWUI (dbiHaHcoBWIM) HoMep TenedoHy KnieHta

3.2.2. KnieHT 3060B'A3y€eTbCA:

3.2.2.1. lotpumyBaTUCb [MpaBnn KOPUCTYBaHHSA NMATDKHOK KapTKO Ta PekoMmeHAauin wWwono YHUKHEHHS
BMMAAKIB MigBULLEHOIO PU3NKY 30MTKIB ANs KOPUCTyBaya €neKkTPOHHOro MnaTiKHOro 3acoby (OaHKiBCbKOI
nNaTKHOI KapTKu), B XXOAHOMY pasi He posronowysaTu cin [NIH/CVV/inguBigyaneHy o6nikoBy iHdopmaLito
(byob-skum ocobam, y Tomy umcni baHky) Ta BxuBaTu 3axofiB, WO MOXYTb CAPUYMHUTW BTpaTy Takoi
iHdopmauii, BusHadeHi lNMpasunamu/Tpasnnamu sukopuctanns MK, pekomeHgauisamm.

3.2.2.2. CnnavyyBat BignoBigHo o Aitoumx Tapucpis nocnyrm baHky no npoBedeHHI pO3paxyHKiB 3
BukopuctaHHam K (gogaTtkoBux MK), a Takox cymu KOMICIK, iHLUMX NnaTexis, WO € HacnigkoMm abo BUHWMKNK
B pesynbTtaTti BukopuctarHs MK (aogatkosux MK) BignosigHo Ao Aitounx Tapmdie baHky B T.4. 3a onepauii 3
KyniBni/npogaxy/o6MiHy iHO3eMHOT BanoTu.

3.2.2.3. BigwkogoByBaTn cymm 36uTkiB baHky, noHeceHux y pesynbTaTi BukopucTaHHs K (gogaTkoBumx
NnaTikHWUX KapToK) y NopyLleHHs ymoB [JoroBopy.

3.2.2.4.paHn4Ha cyma KowTiB, WO JocTynHa KnieHTy npoTarom NneBHOro nepioay Ans 34inCHeHHsT onepawin
i3 3actocyBaHHaM MK cTaHOBUTL BUTpaATHUIA NiMIT KnieHTa | 064MCnioeTbes ik cyma 3anuiuky Ha PaxyHKy 3a
MiHyCOM CyMu 3abnoKoBaHUX, ane He CNMcaHnx KOLITIB, a B pasi BiakpuTta KnienTy KpeanTtHoro nimity - sk
cyma KpegnTHoro nimiTy Ta 3anuwiKy KOWTiB Ha PaxyHKy 3a MiHyCOM CyMu 3aBriOKOBaHMWX, ane He ClMcaHnx
KowTiB, Yy Mexax BcTaHoBneHoro baHkom nimiTy go6oBoi aktmBHoCTi. KnieHT 3060B’A3aHuin npoBOAMTU
BUTPaTK No PaxyHKy B Cymax, fKi He MepeBuLLYIOTb BUTPATHOIO MiMITYy.

3.2.2.5.Tlpn BUHUKHEHHI MNig4 Yac 3A4IMCHEHHs nnaTbkHWX Ta/abo iHwuMx onepauin 3 BukopucTaHHam [1K
HecaHKUioHoBaHOro osepapadTty abo noHaanimiTHOI 3aboproBaHOCTi (MepeBuTpaTn BUTPATHOMO NiMiTy) No
PaxyHky BigwkoaysaTn baHky cymy HecaHkuioHOBaHoOro osepapadty abo noHagnimiTHOI 3aboproBaHoCTi, a
TaKOX MPOLIEHTU 3a iIX BUKOPUCTAHHS, LNASAXOM BHECEHHS roTiBKOO abo 6e3roTiBkOBMM LUNAXOM Ha PaxyHok
rpowwoBux kowTiB. KnieHT BianoBigae 3a noBepHeHHs1 3aboproBaHoOCTi 3@ HECaHKLiOHOBaHMM oBepapadToM
abo noHaaniMiTHO 3aboproBaHicTio BCiMa KoliTamu, MakiHOM, MakHOBMMM NpaBamu, WO MOMY HanexaTb.
3.2.2.6. OTpumatm BUNyLLEHI Ha CBOE iM’A Ta Ha iM’st 4oBipeHux ocib MK B baHky He ni3Hiwe 60 (wictaecsaTtn)
KaneHJapHWX QHiB Nicnsa nogaHHs 3asiB1 Ha X BUrOTOBIEHHS, a y pasi nepeBunnycKy NnaTixKHOI KapTKX Y 3B’A3KY
i3 3aKiHYEHHSIM CTPOKY Ail, NicNs 3akiH4eHHs CTPOKY Aii NNaTiKHOI KapTKK, WO NepeBunyckaeTbes, 3 BigMIiTKOO
Y po3nucLi Npo OTpUMaHHS LiHHOCTEN.

3.2.2.7. MNosigomnaTtn baHk npo Bci 3MiHM ocobucTnx gaHunx KnieHrta, 3asHadeHux y [lorosopi, 3assi-aHKeTi i
AofaTtkax A0 HUX He nisHiwe 5 pobounx AHIB 3 4aT BUHUKHEHHS TaKMX 3MiH.

3.2.2.8. MNosigomnaTn BaHk Npo nomMurikoBe 3apaxyBaHHs Ha PaxyHok KnieHTa KoLTiB, Lo MOMY He Hanexarb.
3.2.2.9. Mpun HasABHOCTI 4OOATKOBMX MAATRKHUX KapToOK Mo PaxyHKy npuimMaTn Ha cebe BCHO BignoBiganbHICTb
3a JOTPUMaHHSA NpaBun KOPUCTYBaHHA Ta onnaTy BCixX onepadii, 34inCHeHUX 3a iX JOMOMOroto.

3.2.2.10. O60B’a3koBO, Y MOMeHT oTpuMaHHs TK, nignucaTwn MK 3i 3BopoTHOro 60Ky y BioBeAeHOMY Ha KapTLi
Micui ang nignucy.

3.2.2.11. HapgaTtv Oogatkosy [K Tinbku Tinn [oBipeHih ocobi, Ha iM’st sikoi BUrotoBneHa us MK, o3HaiomuTw ii
3 MpaBnnamMu KOpMCTyBaHHA NNaTixxHoW kapTkow Ta [orosopom. [Mepenatu MK HoBipeHin ocobi nuwe 3a
YMOBW 3[iAICHEHHS HEl B MOMeHT oTpuMaHHs MK nignucy kapTku 3i 3BopoTHoro 6oky y BigBeaeHomy Ha MK
Micui gns nignucy.

3.2.2.12. OgepxyBaTtu Bunuckn no PaxyHky B baHky, abo 3 BukopuctaHHsam COBO (3a ymoBW HassiBHOCTI Takoi
TEXHIYHOI MOXIMBOCTi), He nisHiwe 10 4Mcna KOXHOro Micsuss cnocobom, Bu3HayeHum KrieHTom.
HeoTpumaHHsa BUNUCKM He 3BinNbHs€E KnieHTa Big BignoBiganbHOCTI 3a JaHMMKU LOTOBOPOM.

3.2.2.13. Y pasi BTpaT! NnaTbkHOI KpaTku, iHAuBigyanbHOI o6nikosoi iHdopmaldii, MIH, CVV Ta pekBi3nTiB
NNaTihkKHOI KapTKW, y TOMY YMCHi PU3MKYy iX HEMPaABOMIPHOrO 3aBosfodiHHA Ta / abo BukopuctaHHa  KrieHT /
aepxaTtens MK 3060B'A3aHMi, MO MOXIMBOCTI B HANKOPOTLUI TEPMIHK, iHdbopmyBaTu Npo ue baHk:
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a) 3a TenedoHamu: 0-800-505-555 (6eskowTOBHO Ha Teputopii YkpainHn) Ta +380(44) 290-93-10 (LleHTp
obcnyroByBaHHA KIri€HTIB) 3 OOOB’A3KOBUM MiATBEPAXKEHHSIM YCHOrMO MNOBIAOMIEHHS KOLOBWUM CIOBOM,
o0paHuM gepxaTternemM kapTki | HaBeOeHUM Y 3asiBi-aHKeTi Npo i BUNYCK;

©0) NMcbMOBO 3asBOtO 3a nignucom KnieHta/aepxaTtens NnaTiKHOT KapTKM LLMSIXOM 0COOUCTOro NnoAaHHs 3asiBu
8o AT «Ar'POIMPOCIIEPIC BAHK».

lMMcbmoBe MOBIOOMIIEHHS MOBWHHE MICTUTW AeTanbHi 0b6CTaBUHWM BTpaTU NMATKHOI KapTKM,  iHLWKUX
BigoMocTel Ta Bigomi KnieHTy/aepxatento o6CcTaBnHM iX HE3aKOHHOTO BUKOPUCTaHHSA. MOMEHTOM ofepXKaHHS
noBigoOMMeHHa npo BTpaTy abo HesakoHHe BukopucTaHHs [MK BBaxaeTbcs Aata Ta 4ac 3BEpHEHHS
Knienta/depxaTtens go LieHTpy obcnyroByBaHHS KMi€HTIB (3a yMOBM YCRilWHOI igeHTUdikauii knieHTa 3a
KOOOBMM CNOBOM); AaTa i Yac ogepxxaHHa baHkom nncbMOBOIT 3asiBU 3a nignmucom KnieHTa/gepxatenst KapTku.
Lle He nosbaensie KnieHta npaBa y Bunagky Btpatu [1K 3BepHyTuCa i3 BignoBigHOW 3asiBOO [0
NPaBOOXOPOHHMX OPraHiB.

3a moxnmeocTi KnieHT 3abnokysatu K 3acobamun COBO0.

3.2.2.14. BukopuctosyeaTtu [K BignosigHO OO0 BuUMOr 3akoHodaBcTBa YkpaiHM Ta ymoB [JoroBopy i He
AOMnycKkaTW BUWKOPWUCTaHHA MnaTtixHOI KapTkm ocobamu, SKi He MawTb Ha uUe 3akoHHoro npaea abo
NMOBHOBaX€EHb.

30ificHIOBaATN KOHTPOSb 3a PYXOM i LifIbOBUM BMKOPWUCTAHHSIM KOLUTIB 3a ornepauisMy 3 BMKOPUCTaAHHSAM
nNnaThKHOT KapTKW, 30Kpema 4OAATKOBOI MAATKHOI KapTKu.

3.2.2.15. Y pasi BTpaTi NnaTiXHOI KApTKM 4O MOMEHTY ogepxaHHs baHKoM NoBigOMIIEHHS NPO 1T BTpaTy HECTU
NOBHY BignoBiganbHIiCTb 3a Bci onepauii 3 K, 3gincHeHi TpeTimm ocobamu, 3 Bigoma abo 6e3 Bigoma
aepxaTens KapTKu.

3.2.2.16. o yknageHHs uboro [loroBopy ogepxaTtu Ta o3Hanomutuch nig nignuc 3 [Josigkolo npo cucremy
rapaHTyBaHHsl BKNagiB isnyHux ocid B nMcbMmoBi hopmi BesnocepenHbo B baHky, abo 3 BMKOpMCTaHHAM
COBO (3a ymOBU HasiBHOCTI TaKOl TEXHIYHOT MOXIMBOCTI), B CNOCI6, BU3HayeHun Npasunamum.

3.2.2.17. He pigwe Hix pa3 Ha pik noYMHaoum 3 gaTn yknagaHHs Lpsoro [loroBopy o3HanoMutuch 3 [loBigkoro
npo cucTemy rapaHTyBaHHsi Bknagie isnyHux ocid y cnocib, BusHayeHui [lorosopom, MNMpaBunamum.

3.2.3. lNpaBa BaHky:

3.2.3.1. BHocutn 3miHnm B Tapudu banky, [NpaBuna KOpUCTYBaHHA MMATKHOK KapTKOK Yy MOpPSAAKy,
BU3Ha4eHomy B Po3gini 1.3 [Jorosopy.

3.2.3.2. NepeBipATH AINCHICTb AOKYMEHTIB i AOCTOBIPHICTb AaHMX, HagaHux KnieHTom npwu BigkpuTTi PaxyHky.
3.2.3.3.NMpwn HenoraweHHi KrnieHTomMm HecaHKuioHOBaHOro oBepapadTy no PaxyHky oo 5 uucna micaus,
HaACTYMHOrO 3a MicAUEeM NOro BUHUKHEHHS, 6nokyeaTtu gito MNK (aoaaTkoBMX KapToK) A0 MOBHOrO MOralleHHs
3aboproBaHoCTi (HecaHKLioHOBaHOro oBepapadTy i BiACOTKIB 3a KOpUCTyBaHHA oBepapadtom) KnieHTom.
3.2.3.4. TpunuunTtun gito [Jorosopy, y pasi HeoTpumaHHa KnieHTOM BuMyLeHWX Ha CBOE iM'A Ta Ha iM's
posipeHux ocib MK B baHky He nisHiwe 60 (wictaecatn) kaneHaapHWX OHIB NiCAS NMOAAHHA 3asdBU Ha iX
BUrOTOBIIEHHS, @ Y pasi NepeBunycKy NNaTikHOI KapTKM Yy 3B’A3KY i3 3aKiHYEHHAM CTPOKY Ail, NiCNs 3aKiHYeHHS
CTPOKY Ail NNaTiXHOI KapTKu, L0 NepeBnnyckaeTbCA. MNpu ubOMy NAATXKHI KAPTKU BITOKYIOTLCA Ta 3HULLYIOTLCS,
a KowTu, cnnadeHi KnieHTom 3a ix Bunyck Ta ob6cnyroByBaHHs!, He BifLLUKOOOBYHTHCS.

3.2.3.5. baHk mae npaBo BumaraTtu y KnieHta HagaHHst JOKYMEHTIB i BioOMOCTEN, HEOOXiAHMX ANA 3'ACYBaHHS
noro ocobwu, cyTi QiANbHOCTI, hiHAHCOBOro CTaHy, onepaTUBHONO KOHTAaKTy i3 KnieHToM cnyx6amu BaHky. Y
BMNaaKy HeHagaHHsa KnieHTom HeobxigHWX AOKYMEHTIB UM BiZOMOCTEN, YN HABMUCHOIO HaAaHHS HernpaBanBuxX
BigomocTel npo cebe, baHk mae npaso BigMoBUTU KnieHTy B 10ro o6cnyroByBaHHi.

3.2.3.6. baHk He mae npaBa HagaaTtu iHopmauito npo KnieHTa, oro PaxyHku, onepauii no PaxyHkam,
pogaTtkoBux aepxatenis 6e3 nucbemoBoro gossony KnieHTta, 3a BUHATKOM BUNagkis, nepeadadeHnx YNHHUM
3aKoHO4aBCTBOM YKpaiHu Ta uumu lNpasunamu.

3.2.3.7. BctaHoBnioBaT1 Ta 3MiHIOBaTU niMiTM [060BOI akTMBHOCTI 3 MeTow 3abe3neyeHHs 6Ge3neku
pospaxyHkiB KnieHta (HdepxaTens), nosigomuBlin npo ue KnieHTa 3a 2 (aBa) GaHKIBCbKUX OHi Y MOpSOKY
BM3HayeHomy y n. 1.3.3 Posginy 1.3 Joorosopy.

3.2.3.8. baHk Mae npaBo y OyOb-AKUA MOMEHT Ha CBIili po3cyq 3ynuHUTK 4n npudynuHnTh gito MK, a Takox
BiAMOBUTKU KnieHTY Yy Ti MOHOBNEHHI, 3aMiHi Y1 BUNYCKY HOBOI NMaTiKHOI KapTku y pasi nopylweHHsa KnieHTom
Oyap-aknx ymoB LUboro [lorosopy uu MpaBun KOPUCTYBaHHS NNaTiKHOW kapTkoto, MNpasun Ta YMOB.

3.2.3.9. TmyacoBo nNpuU3YNUHATM aBTopu3alilo onepauin 3 BukopuctaHHam [MK gepxartenis 3 MeTow
nonepeiXeHHs Y NPUNUHEHHSA MOXINNBUX HE3AKOHHUX YM HenoromkeHux 3 baHkom fi 3 BUKOPUCTaHHAM
nnaTbkHMX KapToK (TOOTO B pasi HasiBHOCTI Migo3pu Npo LaxpawcTBO Micris BigMOBIAHOMO MOBIAOMIEHHS
CUCTEMU MOHITOpUHry). BaHk goknage 3ycunb Ansa nosigomneHHs KnieHta npo npusynvHeHHs aBTopu3adii,
OfHaK He Hece BigMoBigaNbHOCTI 3a MOXIUBI MPAMI Y/ onocepenkoBaHi 30MTKW, SKi MOXYTb OyTW NMOHECeHi
KnieHTOM B pe3ynbTaTi Takux gin.

3.2.3.10. Akwo nigo3pwn y waxpanctsi 3 BukopuctaHHam MK KnieHTa nigTBepaxytoTbcs, KnieHT gopydae baHky
HagaBaTy HeobxigHy iHopMaLilo MiXKHapPOAHMM NIATKHUM CUCTEMaM Ta MPaBOOXOPOHHMUM OpraHam.
3.2.3.11. baHk mae npaBo BuMaratu 3akputTa PaxyHKy KnieHTa y pasi BiCYTHOCTi pyxy KOLUTIB 3a UMM
paxyHKOM NPOTArOM OHOro pPOKy (He CTOCYeTbCHA onepaLit 3 cnucaHHsa BaHkom kowmicii 3rigHo Tapudis,
3apaxyBaHHSA HapaxoBaHWX MPOLIEHTIB Ha 3anuWoK KowTiB Ha PaxyHky) Ta BigcyTHocTi aktmBHux [1K
BUNYLLEHMX A0 PaxyHky.
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3.2.3.12. baHk Mae npaBo 3akpuTn PaxyHok, akwo y KnieHta Hemae GinbLue giroumx MK, emiToBaHMx 4o Lboro
paxyHky. Mpu ybomy BaHk nosigomnse KnieHTa LUNSAXOM HamnpaBreHHA NOBIAOMMEHHS MPO Take 3aKkpuUTTH
PaxyHKy Ta npo KOMICiliHy BMHaropogy, sika moxe 0yTn cTarHyta baHkom 3a 06cnyroByBaHHs LibOro paxyHKy
B Mopsaaky, BusHayeHomy lNpasunamu.

3.2.3.13. baHk mae npaBo 3ynuHu (6riokyBaTtu) gii MK B pasi nigo3pu waxpanicbknx i o NpoBefeHHs
ycniwHoi Bepudikauii aepxxatenem NK yepes LieHTp 06CcnyroByBaHHsI KIiEHTIB.

3.2.3.14. baHk Mae npaBO 3YNUHATM NMaTkHI onepauii, siki MOXyTb OyTM MOB’A3aHi 3 neranisaui€eto
(BioMuBaHHAM) goxopnis, ogepXKaHWX 3M0YMHHUM LUISIXOM, (oiHAHCYBaHHSAM TepopuaMy Ta hiHaHCyBaHHAM
PO3MNOBCIOAXEHHS 36pOi MacOBOro 3HULLEHHS BiAMNOBIAHO 4O BMMOT 3aKOHOO4AaBCTBaA YKpaiHu.

3.2.3.15. baHk mae npaBo 4115 BCTAHOBMEHHS NPaBOMIPHOCTI NnaTikHOI onepauii 3abnokyBaTn KOLWTK B CyMmi
HeHanexHol nnaTtikHoi onepadii Ha PaxyHky KnieHta Ha cTtpok go 30 kaneHgapHux fHiB y pasi
OnNpoTecTyBaHHA  MNaTikHOI onepauii Ta oTpumaHHsa baHkoMm BigNOBIAHOrO MOBIAOMMNEHHS Big 6GaHKy
HeHarnexHoro nnaTHuka..

3.2.3.16. Bumaratn y KnieHTa HagaHHA BIiOOMOCTEW | [AOKYMEHTIB, siki HeOOXigHi Ana npoBedeHHS
iAeHTudiKauii, a TakoX [atTb 3Mory 3’scyBaTM MOro ocoly, CyTb AisifIbHOCTi, hiHAHCOBWMIA CTaH. Y pasi
HeHagaHHs KnieHToM HeobXigHMx BigomMocTen 4M LOOKYMEHTIB abo YMMCHOrO HagaHHs HenpaBaMBUX
BigoMocTel npo cebe, baHk Mmae npaBo BiAMOBUTU KnieHTy B MOro o6CryroByBaHHi.

3.2.3.17. Hanpaenatn KnieHTy nMcTyBaHHA/KOpeCNoHAEHUt0, NOBIAOMITEHHS Ha agpecu, TenedOoHHi Homepu
KnieHTa, BKkasaHi y BignoBigHi 3asBi-aHKeTi Ta B NopsAKy i B Cnocid, Bu3Ha4eHi Npasunamu.

3.2.3.18. baHk 3anuwae 3a cobotwo npaBo 6e3 NOACHEHHA npuunH BigmoBUTKM KnieHTy y BigKpUTTI
PaxyHKy/BiAMOBWUTM Yy MOHOBMEHHI, 3aMiHi abo Buaadi HoBoi MK, B TOMy 4Mcni 3 METOK NPUNUHEHHS abo
nonepeaXxeHHs MOXMMBOro Lwaxpanctea, Oyab-AKMX He3akoHHMX din 3  BukopuctaHHam [1K  abo
nonepeaxeHHs nopyweHHs KnieHtom Ta/um noro JosipeHumn ocobamu ymos [Npasun, yknageHmx 3 baHkom
AOroBopiB Ta/abo YMHHOro 3aKOHOA4aBCTBa YKpaiHu.

3.2.3.19. MpwunuHntn HagaHHa nocnyrm GSM-Banking y pasi 3akputts PaxyHky KnieHta abo Hecnnatu
KnieHTom Kowmicii 3a HagaHHA nocnyrn, Bu3HadeHoi Tapudamu baHky, npoTarom OAHOro po3paxyHKOBOro
micsaus.

3.2.2.20 3pincHioBaTM gogatkoBy aBTeHTMdiKauilo KnieHTa nig Yac iHilitoBaHHS HUM onepauii B Mepexi
IHTEPHET 3 BMKOPUCTAHHSIM PEKBI3UTIB MNaTKHUX KapTOK i3 3acTocyBaHHAM TexHonorii 3DSecure wnsaxom
HagcunaHHa SMS nosigomneHb Ha diHaHcoBUA Homep TenedoHy KnieHta 3 OUI ansa niaTBepokeHHs
3pinicHeHHs1 KnieHTom onepadii BBeaeHHsM uboro OLUM y BianoBigHOMY psigKy Ha CTOpIHLI cepBicy.

3.2.4. NpaBa KnieHTa:

3.2.4.1. CamoCTiiHO posnopsaxaTtucsa kowTtamu Ha PaxyHky 3 BukopuctaHHaMm MK (gogaTkoBmx nnaTtikHMX
KapTOK), B MeXax BUTPATHOro niMiTy Ha 06MeXeHb, BCTAHOBMEHNX YNHHMM 3aKOHOL4ABCTBOM, 3aCTOCOBYHOUM
KapTKy sk 3acibé ana 6es3roTiBkOBOI onnatu 3a ToBapu (MOcnyrv) Ha mignpuvemcTeBax Toprisni (mocnyr), Ans
nepepaxyBaHHS KOLUTIB 3i CBOiX PaxyHKiB Ha paxyHKu iHWIMX OCi6, Ana onnatu 3a ToBapu (Mocnyru), Kynisns
(omepxaHHs) SKUX 3AINCHIOETLCHA B CUCTEMAX EMEeKTPOHHOI KOMepLiT, a TakoxX Ak 3acib Ans ogepXaHHA roTiBku
B Kaci baHky, nyHkTax obMmiHy iHO3eMHOi BanmtioTn Ta GaHkomaTtax iHWKX GaHkKiB, Lo 0BCnyroBylTb KapTKu
nnaTtixHol cuctemu Visa International (CLUA), npoBoantn pospaxyHkosi onepadii 8 CABO, ToLo.
3.2.4.2.MonosHoBaTN PaxyHoOK LUNAXOM BHECEHHS FOTIBKOBUX KOLUTIB Yepes Kacy, nepekasy KOLWITIB 3 iHWKnx
paxyHkiB KnieHTa, B TOMy 4uchi i3 3actocyBaHHAM CIBO, a Takox, 3a paxyHOK KOLUTIB iHLMX OCIi6 3 IXHbOro
AOPYYEHHS 3 ypaxyBaHHAM 0OMeXeHb, BUBHAYEHUX YMHHUM 3aKOHOL4ABCTBOM.

3.2.4.3. 3MiHNTK icHytoUMI 6a3oBU YK 3MiHeHU BaHkoM niMiT JOBOBOI aKTMBHOCTI B MeXax MakCMMarbHO
MOXNMBOro A0B0BOro niMmiTy.

3.2.4.4. OckapxuTtun Byab-aky onepauito no PaxyHky npotarom 15 (n'aTHaguaTv) kaneHgapHux OHIB nicns
ofepXaHHA BUNUckn no PaxyHky, ane He nisHiwe 40 (copoka) kaneHgapHuX AHiB 3 4aTv npoBegeHHs onepawii,
LUNSAXOM HagaHHs B baHk npeTeHsii B nCbMOBOMY BUrMSAi NigTBepAXKeHY AOKYMeHTamu (Konil YekiB, paxyHKiB,
3aMOBIeHb, TOLWO). YCi noganbLui 4ii CTOpiH No Takin onepadii 6yayTb NpoBoAUTMCS BiANOBIAHO A0 BHYTPILLUHIX
npouenyp baHky Ta npaBun nnatikHOT cucTeMn. Y BUNAAKy HeHadaHHA NUCbMOBOI npeTeHsil B baHk no
BKasaHUM Yy BWMUCLi onepauigM Yy 3as3HayeHud TepMiH, onepauii 3asHayeHi y BUMUCLI BBaXalTbCs
NiATBEPKEHUMMU | OCKAPXKEHHIO B NOJAaNbLLIOMY He nignarawTb.

3.2.4.5. OckapxyBaTu 4yepe3 baHk He Ginbwe 5 (N’ATM) onepauin, ski KnieHT BM3Hae Takumu, WO He Oynu
npoBeAeHi HUM ocobucto abo 3 moro Bigoma. KnieHT morogXyeTtbes, WO MpeTeHsii no onepawisx, Lo
nepeBULLYIOTb 3a3Ha4YeHy KinbKiCTb, NpuiMaloTbes baHkom o po3rnagy Tinbku 3a ymosu nepesunycky lMK. 3a
nepesunyck MK ctaryetTbca BuHaropoga signosigHo Ao Tapudis baHky.

3.2.4.6. MNpw Hesrogi i3 3anponoHoBaHnMu bakom 3miHamu o Mpasun, B Tomy vncni MNpasun KopucTyBaHHA
MK/3anBu-aHkeTn/Tapudis baHky, posipsatu gito [loroBopy 3 ypaxyBaHHsIM BUMor Lboro Jorosopy, Mpasun.
3.2.4.7. 3abrnokyBaTu onepadii no MK abo gogaTkoBMX NNATiKHMX KapTKax LUMASXOM iXHbOro GroKyBaHHS B
MiXKHApOZHIV NnaTikHiN cucTemi Ta/abo BHYTPILLHIN CMCTEMI eMiTeHTa 3i cnnaTor KoMicii 3rigHo 3 Tapudamm
BaHky.

3.2.4.8. OpepxyBaTu B barky HoBy K npwu BTpaTi (ncyBaHHi, kpagixui) MK, 3i cnnatoto komicii 3rigHo Tapudis
BaHky.
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3.2.4.9. OtpumyBaTu y npumilleHHi baHky Ta Ha odiuinHoMy canTti baHky akTyanbHy iHopmMaLito Npo cuctemy
rapaHTyBaHHS BKnaiB gisvyHMx ocid sk Ao yknagaHHsa usoro JJorosopy, Tak i nig yac gii Jorosopy.

3.2.4.10. OTpmaTy 3acBigyeHnIn YNOBHOBaXKeHO 0coboto baHky BUTAr 3 Luboro [dorosopy/lpaBun/YMoB.
3.2.4.11. Ha nigctaBi 3asiBu oTpumyBatu nocnyry « GSM-Banking», BignoBigHo go skoi KnieHTy HagaeTbes
iHpopmauist npo ctaH PaxyHky KnieHTa 3a gonomoroto nosigomMneHb B TekcToBoMy dhopmati SMS (Short
Message Service) Ha Homep TenedoHy ctaHgapty GSM, sakui Bu3HadeHU sik oiHaHCOBUI HOoMep. 3MiHa
ymoB Ta/abo npunuHeHHs1 HagaHHsa nocnyrm GSM-Banking 3a iHiuiaTnBoto KriieHTa 34iiCHIOETBCA LUMSIXOM
ogopmrieHHs KnieHTom HoBoi 3asBu 3 aatu i yxBaneHHs1 baHkoM.

3.3. NOPAQOK 3OINCHEHHA PO3PAXYHKIB

3.3.1. O6nik nnaTixHUx onepauin 3a PaxyHkoM KnieHTa 34iNCHIOETLCSA Y BantOTi paxyHKy. [lepekas KoLwTiB Ha
PaxyHOK 34iNCHIOETLCA Y BantoTi PaxyHKY LUMSXOM BHECEHHSIM roTiBKM Ta 6e3roTiBKOBUM nepekasoM. Y pasi
34INCHEHHS NepeKkasy rpoLLIOBMX KOLWTIB HAa PaxyHOK, 3apaxyBaHHS KOLUTIB 34INCHIOETLCS Y TaKi CTPOKM:

- Yyepes kacy baHKy LAsiXoM BHECEHHS rOTiBKM Ha PaxyHOK - NpOTAromM onepauiiHOro AHs BHECEHHS KOLUTIB
B Kacy baHky;

- yepes kacy/baHkomart/ITnaTikHui TepmiHan (iHWWMR NPOrpamMHO-TEXHIYHUIA KOMMeKC
CamMo0bCyroByBaHHs1) iHLLIOMO HagaBava NIaTKHUX MOCMYT LUMSIXOM BHECEHHS TOTiBKOK AN nepekasy Ha
PaxyHOK - He ni3Hilwle HaCTynmHOro onepauinHoro AHA Big OaTW HaOXOMKEHHS! TPOLUOBMX KOLITIB Ha
KOPECNOHAEHTCHKNA paxyHOK BaHky;

- npu 6esroTiBkOBOMY nepekasi Ha PaxyHOK 3 paxyHKy B iHWOMY 6aHKy - He Mi3Hille HacTymnHOro
onepauifHOro AHA Bi4 AaTU HAAXOAXEHHS KOLUTIB HA KOPECMOHAEHTChKUIA paxyHOK BaHky;

- npu 6esroTiBkOBOMY nepekasi Ha PaxyHOK 3 paxyHKy, BigkpuToro B baHky - npoTarom onepawifiHoro gHs
iHiLitoBaHHA BigNOBIAHOT NNAaTiXKHOT onepavii.

Y pasi 34iMCHEHHA nepekasy rpoLoBUX KOWTIB Ha PaxyHOK 3a pekBiauTtamun BaHKy 3 BMKOPUCTaHHSM
TPaH3WUTHOrO paxyHKy, BU3Ha4eHUMu y uux lNMpaBunax Ta 3asiBi-aHKeTi, 3apaxyBaHHS KOLUTIB 34iNCHIOETBCS 3a
yMOBM HagaHHs KnieHTom/nnaTHMKoM NOBHOI Ta BUYEpnHOi iHbopMalii y npuaHayeHHi nnartexy.
BapaxyBaHHs KOLWTIB Ha PaxyHok, 3a onepauisimi nonoBHeHHS MK 3 il BUKOpUCTaHHAM abo 3 BUKOPUCTaAHHSAM
pekgiautie K (4epe3 bBankomat/TInatikHmun TepmiHan (iHWWA  NPOrpamMHO-TEXHIYHUIA  KOMMIEKC
CcaMo0obCnyroByBaHHs, y TOMy YuCri B Mepexi IHTepHeT), 3AaincHoeTbea npoTsarom 3 (TpbOX) AHIB, ane He
paHiwe oTpumaHHa baHkom nosigomneHHs MINC npo HagxomkeHHs kowTiB Ha PaxyHok KnieHTa.

3.3.2. Yknaswwu uen Jorosip, KnieHT nigTBepaKye, WO KOWTW, SKi HaagxoasaTb Ha PaxyHOK He noB’a3aHi i3
3[0iICHEHHAM NiANPUEMHULBKOT Ta/abo HesanexHoi npodeciHol Ta/abo IHBECTULINHOT BiANbHOCTI.

3.3.3. BignosigHo go 3akoHy Ykpainu «[po nnaTixkHi nocnyrm» Ta [HCTpyKuii Npo 6e3roTiBKOBI po3paxyHku B
HaujoHanbHin BamnTi KopucTyBadiB nnatibkHUX nocnyr, KnieHT Hapgae uum [oroBopom baHky mnpaso
camocTiiHo, 6e3 popaTkoBoro noromkeHHs 3 KnieHTom, npoBoguTtu [oroBipHe cnucaHHa (oebetoBuii
nepekas) Ha KopucTb baHky:

a) KkowrTiB 3 Moro PaxyHKy B po3mipi, Lo OopiBHE abo eKBiBaNeHTHUW CyMi KOLITIB, MO onepalisx 3
BukopuctaHHam MK, Ta HanpaenaTu X Ha BigwWwKoayBaHHA BUTpaT, noHeceHux baHkom Ha kopuctb MIC y
3B’A3KY i3 30iMCHEHHAM Takmx onepauiin. CnucaHHA 3a3HavYeHuX KOWTIB 3A4INCHIOETLCHA HA BUKOHAHHSA BUMOT
eksanpiB, BUCTaBneHux go onnatu yepe3d MIIC, He nisHiwe 45 (copoka M'ATW) AHIB 3 OaTh NPOBeOeHHS
onepavuii 3 BUKOPUCTaHHAM nnaTtikHoi kapTku. Mpu ubomy B pasi BTpatu MK BaHk cnucye cymn kowTiB 3a
BMMOramu, BUCTaBneHMMM 40 onfaTtu 3a nepiog, WO MUHYB 3 MOMEHTY BUSIBNEHHS Aepxatenem BTpatu MK
0O MOMeHTY ofepxXaHHs BbaHkom nosigoMmneHHs Bif Aepxatens npo Btpaty [K, nigTBepaxeHoro wnoro
NMUCbMOBOIO 3asiBOO 3rigHO YMOB Lboro [Jorosopy;

0) cymy 3aboproBaHOCTi 3a HeCaHKLIOHOBaHWM oBepapadToM, MOHaAMIMITHOK 3ab0OproBaHIiCTiO, CymMu
HapaxoBaHMX MPOLIEHTIB Ta iHWMX KOMICin Ta wTpadis 3rigHo Tapudis baHky 3 noro PaxyHky y po3mipi Ta y
TEpMiHW, BCTaHOBNEHI unm [oroBopom.

3.3.4. MNpaBo Ha goroeipHe cnucaHHsa KowTiB 3 PaxyHky KnieHTa - no3vyanbHuKka gifncHe NpoTAroM CTPOKy Aji
HoroBopy, Npu 3akiH4eHHi cTpoKy Aii [JloroBopy — 4O MOBHOIO BMKOHAHHS 3000B’A3aHb 3a uum [JoroBopom.
3.3.5. 3a onepauiamn 3 BukopuctaHHam [K, 3giicHeHumun y BanioTi, BiAMIHHIA Big BanmoTu PaxyHky
pO3paxyHOK 3iMCHIOETLCH 3a KypcoM, BCTaHoBreHuM baHkoM ansa onepauin 3 MK (gani — Kypc lM1K), kypcom
MIMC. Ha gaTy yknagaHHsa 4aHOro 4OroBopy BanoTow po3paxyHkis i3 MINC 3a mixxHapogHuMu onepaudigmu €
ponap CLUA, 3a BHYTPILWHBbO YKPAiHCBKNMW - TPUBHSI.

3.3.6. Y Bunagky posbikHOCTelr BamnoTU NnaTikHOI onepauii Ta BantoTn PaxyHky KnieHT ynoBHoBaxye Ta
popyyae baHKy caMOCTIMHO 3[iCHIOBATU KOHBEepTaLilo KOWTIB Ha PaxyHKy y BanoTy nnatbkHOI onepadii.
Kowicii Ta iHwi nnaTtexi 3a obcnyroByBaHHA PaxyHky KnieHTa BignoBigHo go TapudiB BaHky cnnavytotbes
KnieHTOM BUKITIOYHO B rPUBHSIX, HE3amNEXHO Bifl TOro, Y SKin BantoTi BigKpUTMIn PaxyHok KnieHTy.

3.3.7. baHK BMKOPWUCTOBYE HACTYMHWI NOPSOOK BU3HAYEHHSI KYpPCY NepepaxyHKy iHO3eMHOI BamnoTu nig, 4ac
BUKopucTtaHHsa KnieHtom MK:
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3a onepadisimu 3 BukopuctaHHaM K 3a KopaoOHOM, BIiAKPUTUX Y HaLiOHanNbHIN BantoTi YKpaiHu 30iACHIOTLCA
Taki po3paxyHKu:

3.3.7.1.Y pasi 3ginicHeHHsa onepalil y Jonapax CLUA, kowTun cnucytoTbesa 3 PaxyHky knieHTa B cymi onepauii,
o KoHBepToBaHa y BantTy PaxyHky no Kypcy [MK, BctaHoBneHoro baHkom Ha gaTy npoBedeHHSa Takol
onepadii.

3.3.7.2. Y pasi 3giiicHeHHs onepadii y BantoTi BigMiHHIM Big Jonapa CLUA, kowTun cnucyoTbesa 3 PaxyHKy B
cymi onepadii, wo koHBepToBaHa B Hdonapn CLUA 3a kypcom MIC VISA, 3 noganbliolo KOHBEpTALiE B
HauioHanbHy BantoTy no Kypcy lNK, BctaHoBneHMm baHkoM Ha aaTy npoBeAeHHs onepadiil.

3a onepauismn 3 BukopuctaHHam MK B mexax YkpaiHu BiOKpUTMX B IHO3EMHIN BanoTi 34iMCHIOTLCS Taki
PO3paxyHKu:

3.3.7.3. Y pasi, akuwo K emitoBaHa B [Jonapax CLUA un €Bpo, KowwTK cnucyoTbesa 3 PaxyHKy B cymi onepaluil,
Lo KoHBepTOoBaHa Yy BantoTy PaxyHky KnieHTta no Kypcy MK, BctaHoBneHum baHkom Ha gaty npoBegeHHs
onepadii.

3a onepadigmun 3 BukopucTaHHsaM MK 3a kopgoHOM, BigKpUTMX B iHO3EMHI BantoTi 3AINCHIOKTLCS Taki
PO3paxyHKu:

3.3.7.4. Y pasi, 9Kwo 3airicHioeTbes onepaduis y Jonapax CLUA 4m €8po, KowTn CnucyoTbes 3 PaxyHky B Cymi
onepaduii, SIKLLO BasoTa onepauii Ta paxyHKy cniBnagatwTb, abo B CyMi KOHBEPTOBAHIN Y BamnoTy paxyHKy Mo
Kypcy MIC VISA Ha gaty npoBefeHHs onepadii, y pasi SKLwo BantoTa onepadii Ta BantoTa paxyHKy BigMiHHI.
AKwo 3giMcHI0ETECS onepauia B BantoTax BiaMiHHMX Big [lonapa CLUA, kowTun cnmcyoTbes B CyMi onepadii,
wo koHBepToBaHa y BantoTy Jonap CLA 3a kypcom MIC VISA Ha gaty npoBeaeHHst onepaldlii.

Mpwu iHiditoBaHHI onepalii, sika 34iINCHIETLCS i3 3aCTOCYBaHHAM BigNoBigHOro Kypcy, KnieHT noromkyetbca 3
TVM, LLO JaTa 34iMCHEHHS onepauii MOXe BigpisHATUCA Big AaTh cnncaHHs kowTiB 3 PaxyHky (gatu o6pobku
MIMNC diHaHcOBOI onepauii), TOMy MOXe BWHWKATW KypcoBa pi3HWUS, SKa Mignsrae noraweHHo
(BigWwkoayBaHHIO) B MOBHOMY 06csa3i KrieHTOM sk noromxeHa BignoBigHO 4O LUbOro nyHKTy [JoroBopy.

3.3.8. Uum nyHktom KnieHT gopydae baHky cnucyBatv B [OroBipHOMY nopsaky 3 noro PaxyHky Ta
npogasaTtu/KynyBaTy iHO3eMHy BamnoTy/HauioOHanbHy BanioTy 3 METOK BUKOHaHHA KnieHTom 3060B’A3aHb 3a
Horosopom. KnieHT gopy4vae baHky nepepaxoByBaTu rpMBHEBUI EKBIBANEHT NPoAaHol iIHO3eMHOI BantoTn 6e3
3apaxyBaHHs Ha noro PaxyHOK y HauioHamnbHi BanioTi, ogpa3y Ha paxyHOK HapaxOBaHWX AOXOAIB 3a
pO3paxyHKOBO-kacose obcnyroByBaHHS (fani — [JopyveHHs).

3.3.9. KnieHT ynoBHOBaxye Ta gopydae baHky npoBOANTN OOroBipHE CNUCaHHS KOLWTIB 3 PaxyHKy Ta iHLWNX
paxyHkiB KnieHTa onsi BukoHaHHsi 6oproBux 306oB’a3aHb KnieHTa, WO BUHMKaKOTL No PaxyHKy y 3B’a3ky 3
BukopucTaHHaMm 1K (ocHoBHOT Yn gogaTkoBoi) abo 1i pekBi3vTiB, B TOMY YMCIli MOMWUIIKOBO 3apaxoBaHWX Ha
PaxyHok kowTiB Ta iHWKX, nepeabayerHnx Tapudamn baHky, komicin. Cyma 6oproBux 3060B’a3aHb i CTPOK iX
BMKOHaHHS BU3HavatoTbea Tapudamn baHky, gaHum [JoroBopoMm, a TakoxX iHLWMMK oroBopamu, Lo YKraaeHi
Mix Knientom Ta BaHkoMm. Y pasi HegocTaTHOCTI KOLUTIB Ha PaxyHKy Ans noraweHHs 3060B’A3aHb - HeonnaveHi
cymm 3000B’siI3aHb  MOXYTb BBaXaTWCsl HeCaHKLUiOHOBaHWM oBepgpadtoMm abo noHagmnimiTHO
3aboproBaHicTio.

3.3.10. TIH BuMKOpMCTOBYETLCS, 30KpPema, Mpu 34IMCHEHHI onepauii yepe3 6aHkomatu. BeegenHsa [IH
NpOBOANTLCA MICNA NOSBU BiANOBIAHOMO HaMWCy Ha gucnnei 6aHkoMaTy. Y BMNaaKy OdepKaHHS FOTiBKU Y
baHkomaTi abo npoBegeHHs onepauin Yyepe3d POS-tepmiHan, yBegenun MNMIH piBHOUHHWMIA BRacHOpy4YHOMY
nignucy KnieHta. KnieHT Hece noBHy BiANOBiAanbHICTb 3a BCi onepallii 3 KapTKOH, 34iNCHEHI 3 BUKOPUCTAHHSAM
MiHy.

3.3.11. KnieHT noroaxyeTbcs, LWo baHk He Hece BigNoBiganbHOCTI 3@ NoBepHEeHHA KnieHTY KOLWWTIB, AKi cnvcaHi
3 PaxyHKy BHacnigok He3akoHHOro, sk Ha AyMKy KnieHTa, BukopucTaHHs (K, SKwo 4o Takoro it BUKOPUCTaHHS
MaB Micue xo4a 6 oguMH BUNaJokK:

a) sakwo KnieHTom He Oyno HagaHo BigomocTel, abo HafaHO HEKOPEKTHI Bi4OMOCTI MPO HOMEp CBOro
MObGinbHoro TenedoHy (gpiHaHcoBOro HoMepy) Ans aktueauii baHkom nocnyru GSM-banking 3 iHdopMyBaHHs
BaHkom KnieHTa npo BngaTKoBi onepadii, 30iiCHEHI 3 BUKOPUCTAHHAM NOro KapTKM\PEKBI3UTIB KapTKu;

0) akwo KnieHTom He 6yno 3abnokoBaHo BMaaTkoBi onepadii 3a MK nicns oTpumaHHsa nepLuoro NoBigoMITEHHS
Bia BaHky npo onepadito, siky KnieHT BU3HA€E K HECAHKLIOHOBaHY;

B) BaHkOM NpuiHATE pilleHHs Npo BiOMOBIAHICTb MIANWCY Ha OOKYMEHTax, SKi NiATBEPMXYTb onepaduito i3
KapTtkoto Ta nignucy Knienta un JosipeHoi ocobu, HaBegeHoro y baHky, 3okpema Ha 3asasi-aHkeTi abo Ha [1K;
r) skwo KnieHT 3a 3asBot0 36inbwMB po3Mip MiMiTYy aKTMBHOCTI, BCTaHoBMNeHun BaHkom abo 3HSAB BCi
0oOMeXeHHs Woao aBTopusallii 3a onepauisiMm 3 NaTiXKHOK KapTKOH);

A) sakwo KnieHT He noBepHyB B baHk MK 3a onepauismu 3 akoo BUCTaBMB NpeTeHsito abo nosepHyB Taky MK
0e3 nignucy [epxartens;

e) skwo Knientom 6yno nopyweHo MNMpaBuna KOpUCTYBaHHS NNaTKHOK KApTKOK, BUKNageHi y [lorosopi o
AaTn He3aKOHHOro K Ha Aymky KnieHta, BukopuctaHHs K.
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3.3.12. HapaxyBaHHsa BaHkom Kowmicii 3rigHo 3 Tapudamn baHky 3giicHioeTbest Ao abo nig Yyac BUKOHaHHS
onepadin abo nig 4Yac 3aincHeHHs obriky BignoBigHMX onepadin 3a PaxyHkom abo Ha nigctasi iHdhopmadii npo
BuTpatn baHky/KnieHTa, Ski BUHMKNM B pe3ynbTaTi 3aincHeHHs KnieHTom onepaduini 3 BukopuctanHam K B
nnaTkHi cuctemi; abo B OCTaHHI pobounii AeHb 3BITHOrO NMepioay, 3a sSIKUM CnradyeTbCsa MOCIyra; iHWunx
AO0AaTKOBUX BUTPAT NO PaKTy BUHUKHEHHSI TaKUX BUTpaT.

3.3.13. 3apaxyBaHHs kowTiB Ha PaxyHok KnieHTa-Hepe3uaeHTa (B TOMY YuUCHi i Ha BRNacHi paxyHku) yepes
COBO Ta nonoBHeHHs nnaTbkHOI KapTku KnieHTa-Hepe3angeHTa B pexumi online, He 3[4iNCHIOETLCA.
BesroTiBkoBuMIA Nepekas Ha PaxyHok KnieHTa-HepeanaeHTa 34iNCHI0ETLCSA BUKMOYHO Yeped baHk / BiaaineHHs
BaHky.

3.4, BIANOBIAAJIbHICTb CTOPIH
3.4.1. BigpnoBipanbHicTb BaHky:
3.4.1.1. baHk Hece BiANOBIQANbHICTb 3a CBOEYACHICTb 3apaxyBaHHS KOWTiB Ha PaxyHok KnieHta. Y Bunagky
NopyLLEHHS CTPOKIB 3apaxyBaHHA KowwTiB Ha PaxyHok KnieHTta BignosigHo o n. 3.3.1. uboro [orosopy bBaHk
cnnayye neHto B po3mipi 0,1 BigcoTka CyMy NPOCTPOYEHOro NnaTexy 3a KOXHUA AeHb NPOCTPOYEHHS, ane He
Oinbwe 10 BigcOTKIB CyMuM MnaTiXKHOI onepauii, SKWOo iHW1A po3Mip NeHi He 00YMOBMNEHMIA 4OrOBOPOM.
3.4.1.2. baHk Hece BignoBiganbHICTb 3a cBOevacHicTb 6nokyBaHHS K. KnieHT He Hece BignoBiganbHICTb 3a
TpaH3akuii, wo 6ynM npoBedeHi 3 enekTpPoHHOKW aBTopu3auieto no [MK nicna oTpumaHHsa BbaHkom
NoBigOMITEHHS Npo BTpaTy abo He3akoHHE BUKOPUCTAHHSA KapTku, abo iHAMBIiAyanbHOI 06ikoBoi iHdopmalLlii.
3.4.1.3. baHk He Hece BignoBiAanbHOCTI Yy BUNaaky BiamoBu B obcnyroByBaHHi MK (dogaTkoBMX KapTok)
npeacTtaBHMKaMy nignpuemcTs Toprieni i cdepu nocnyr abo BigMoBa Oyna BWMKIMKAHa TEXHIYHUMMU
npobnemamu 3 6oky MINC, wo 3HaxoauTbCa no3a KOHTporeM baHky.
3.4.1.4. baHk He Hece BignoBiganbHICTb 3a Byab-aki onepauii 3 MK, 3gincHeHi 3 BukopnctaHHam [MIH.
3.4.1.5. baHk He Hece BigNOBIganbHOCTI 3a onepauii, wWo 6ynu nposedeHi 6e3 enekTpOHHOI aBTopu3auii
(nianimiTHI) y BUNaaKy sIKWo Taki onepaduii manu micue npotarom 10 gHiB nicns nogaHHsA 3assu KnieHTom npo
BHeceHHsi Homepy MK oo nanepoBoro cton-cnucky nnaTtikHoi cuctemMu abo sakwo KnieHT BigmoBuBCS Big
BHeceHHs1 Homepy K 4o nanepoBoro CTon-crnncky NnaTikHOI CUCTEMM.
3.4.1.6. baHK He Hece BiANOBIgANbHOCTI 32 BUHUKHEHHSA KOHMIKTHUX CUTYaUin npy BukopuctaHHi MK, TexHiYHi
3001 B pobOTi cucTeM onnatu, po3paxyHkiB, 0OpobKM i nepedadi AaHuX, SIKWO Taki Oynu nosa cdepoto
KOHTposto baHky.
3.4.1.7. BaHK He Hece BignoBiganbHICTb 3@ BUHUKHEHHS Pi3HUL MiXK Kypcamun BanioT Ha AeHb NPOBEAEHHS
onepauii 3 BukopuctaHHaM MK i geHb cnncaHHs KowTiB 3 PaxyHKy, niMiTh 1 obmexeHHs Ha kopucTyBaHHs MK,
YCTaHOBIEHI TPETHOK CTOPOHOH.
3.4.1.8. baHK He Hece BianoBiaanbHICTb:
- 3a AkicTb HagaHHsa nocnyru GSM-Banking y pasi HenpauesgaTHocTi MOGinbHoro npuctpoto KnieHta, y pasi
360iB B Mepexi onepatopa MOBINbHOro 3B'A3Ky, y pasi 3HaxomkeHHs KnieHTa 3a MexaMu NOKpUTTH Mepexi
onepaTopa MOBINbLHOro 3B'A3Ky, He MiAKMIYEHHS KNIEHTa 4O POYMIHTY;
- 3a HagaHHA iHdopMalii TpeTiM ocobam y pasi ii po3rofoweHHs onepaTtopoM MOOBINBHOMO 3B'A3KY y pasi
HagaHHa nocnyrn GSM-Banking;
- 3a HeHagaHHA nocnyrn GSM-Banking y pasi Hecninatu KnieHToM KoMmicii 3a nocnyry.
3.4.1.9. baHk He Hece BigMNOBIAANbHOCTI 3a NPOBEAEHHS onepauin 3 BUKOPUCTAHHAM MNATiKHOI KapTKu,
BMaaHoi npeactaBHUKy KnieHTa 3a gosipeHicTio BignosigHo go n. 3.2.1.2.1 Poaginy Il MNpasun.
3.4.1.10. BaHk 30608B’A3aHui BigwkogyBatu KnieHTy cyMy yTpuMMaHoi/cnnadeHoi KOMICINHOI BUHaropoam 3a
BUKOHaHy BbaHkoM 3a PaxyHkom KnieHTa nomunkoBy nnaTtikHy onepadito (3a HasiBHOCTI Takoi KOMICilHOT
BMHaropogu).
3.4.2. BignoBiganbHictb KnieHTa:
3.4.2.1. KnieHT Hece noBHy BigMnoBiganbHICTb 3a onnaty BCiX onepaudin no PaxyHky, 3pobneHux 3
BukopucTaHHaMm K (aogaTkoBMX NnaTiKHUX KapTOK) A0 oTpuMaHHs BaHkom nosigoMneHHs npo BTpaty abo
He3akoHHe BukopucTaHHs MK, abo ii peksiauTiB, iHAMBIgYyanbHOI 06NiKOBOI iHbopMmaLlii.
3.4.2.2. HeoTpuMaHHA BUNUCKKN He 3BinbHAE KnieHTa Big BUKOHaHHSA yMOB Liboro [lorosopy.
3.4.2.3. KnieHT Hece BignoBiganbHICTb 3a OOCTOBIPHICTL iHopmalii, ska HagaHa BbaHky Ansa BigKpuTTS
PaxyHky, 3rigiHO 3 YAHHMM 3aKOHOABCTBOM YKpaiHu.
3.4.2.4. KnieHT gopy4ae, a baHk mae npaBo y BUNagKy noMurkoBoro sapaxysaHHs baHkom kowTiB Ha PaxyHok
cnucyBaTtu 3 PaxyHky B 6e3ymoBHOMY nopsiaky i 6e3 4oOaTKOBOro y3romKeHHs/NoromkeHHs i3 KnieHtom cymm
TakMx MOMUIIKOBO 3apaxoBaHux kowTiB. [Mpy ubomy KnieHT Hece BignoBiganbHICTb 3a MorawleHHs
HeCcaHKLiOHOBaHOro oBepapadTy Ta HapaxoBaHUX MPOLIEHTIB 3a HecaHKUiOHOBaHWW oBepapadT, a Takox
KpeauTHOI Ta NoHagimMiTHOI 3ab0proBaHoCTi, y pasi HassBHOCTI BCTaHOBMNEHOro KpeamTHoro nimMity 3rigHo 3
KpeanTHnm 0OroBopoM, SIKLIO BUHUKHEHHSI 3a3HayeHoi 3aboproBaHocTi 6yno oOymMOBrEHO BUMKOPUCTAHHAM
NMOMUITKOBO 3apaxoBaHMX KOLUTIB.
3.4.2.5. 3ynuHeHHsa onepauii 3a PaxyHKOM BigMOBIAHO 0O BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHM abo
posipBaHHa [oroBopy Ta 3akpuTTa PaxyHky 3a iHiuiaTuBow baHky, y Bunagkax BU3HAYEHUX YUHHUM
3akoHoAaBcTBOM Ta NpaBunamu, He 3BiNbHse KnieHTa Big 3000B’A3aHb nepef bankom 3a [JoroBopom, y Tomy
yucni TUX, WO BUHUKNK Ha nigctasi KpeantHoro 4orosopy.
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3.5. TEPMIH [ii | PO3IPBAHHA OMOBOPY
3.5.1. [oroBip BCTynae B cuny 3 AHA NignucaHHa 3asBu-aHKeTu i gie A0 NMOBHOMO BUKOHAHHA CTOpPOHaMU
CBOiX 3000B’si3aHb. TepMiH Aii MK aBToMaTU4HO NPUNUHAETHLCS MiCIA 3aKiHYEHHS OCTAaHHBOTO AHSA MiCALS POKY,
3a3HAY4YeHoro Ha nnaTkHIM kapTui. Akwo MK nepeBunyckaeTbCs Ha HOBUIA CTPOK Aii abo BMMYCKaTLCS HOBI
MK oo PaxyHky, To CTpoK aii [loroBopy aBTOMaTM4HO NPOSOBXKYETLCSA 40 NOBHOMO BUKOHAHHSA CTOPOHaMM CBOIX
3000B’s13aHb 3a onepadigmu, 3giicHeHMy 3a ummn MK, 3akiHdeHHs cTpoky aii MK He o3Havae 3akiH4YeHHs
CTpoKy Aii Jorosopy.
3.5.2. Mepesunyck INK nicna 3akiHiyeHHs CTpoKy i Aii Moxe 3gincHioBaTuca baHkom 6e3 OoOaTKOBOro
norogxeHHs 3 KnieHTom y BUNaaKy HasiBHOCTI CTaHOM Ha 15 4MCno OCTaHHBOrO MiCsUS CTPOKY Aii NnaTiKHOT
KapTkM Ha PaxyHKy KowTiB, AOCTaTHIX ANs BUKOHaHHA KrieHTOM cBOiX (hiHaHcoBUX 3060B’A3aHb nepej
BaHkom wwopo nepesunycky MK B nopsaky 4OroOBIpHOro CNMCaHHSA Ta HEOTPUMaHHA baHkOM 3asBKM Ha 3aKpUTTS
PaxyHky Big KnieHTa 3a 15 kaneHgapHuUX OHIB 0O AaTW 3aKiHYEHHS CTPOKY il NNaTiKHOI KapTku. Y BUNaaKy
He3gaTHoCTI KnieHTa BUKOHaTK cBOi (hiHaHCOBI 3060B’s3aHHS, baHk mMae npaBo He nepeBunyckatn [K Ha
HOBWI CTPOK.
3.5.3. lMpeTeHasii, wo suHukaoTh y KnieHta B mexax aii Jorosopy, peryntotoTbcst [JoroBopom, BHYTPILLHIMU
HOpMaTUBHMMU AOKYMeHTamMu baHky, npaBvnamu nnaTtiKHUX CUCTEM i YNHHMM 3aKOHOOABCTBOM YKpaiHu.
Cynepeykn i HENOPO3YMiHHS, WO MOXYTb BUHUKHYTM MK KnieHTom i BaHkom B Mmexax aii [JoroBopy, no
MOXMMBOCTI BMPILLYIOTLCS LUNSXOM MEPEroBOpiB MiXK CTOpoHamu. B pasi HegocsArHeHHsa 3roam — 3rigHo 3
Ait04YMM 3aKOHOO4ABCTBOM YKpaiHu.
3.5.4. 3a baxaHHsaMm KnieHTa [JoroBip po3pmBaeTbCs i PaxyHOK 3akpMBaeTbCSA Ha NigcTaBi MOro NMCbMOBOI
3asBUY, a TAaKOX B iHWINX BUNagkax, nepeabavyeHnx YMHHUM 3akoHo4aBcTBOM. [1py nogadi 3asBm Ha 3akpUTTA
PaxyHky 3anuwok BnacHux kowTiB Ha PaxyHky nosepTtaetbcsa KnieHTy, a PaxyHOK 3akpuBaeTbcs nicns
3aKiHyeHHs 45 gHiB 3 gaTm nogaHHA 3asBu B BaHk Ta 3a yMOBWM BUKOHaAHHSA 3000B’A3aHb CTOPIH 3@ LM
[orosopowm, y ToMy 4mcri noraweHHs 3aboproeaHocTi no Kpeanty Ta iHwoi 3aboproeaHocTi 3a KpeantHum
O0roBOPOM.
3.5.5. Banuwok kowTiB Ha PaxyHKy Bunnayyetbcsa KnieHTy roTiBkoo abo nepepaxoByeTbCs Ha BaHKIBCbKUM
paxyHOK BignoBigHO A0 NMCbMOBOI 3asBu KnieHTa.
3.5.6. CtopoHu norogunu, wo baHk moxe posipeaTu gaHun [orosip Ta 3akputn PaxyHok 6e3 nonepeaHboro
Y3roMKeHHs1 Takux Ain 3 KnieHTom y pasi BigcyTHOCTI onepaui 3a PaxyHkom npoTtarom 1-ro poky abo y pasi
BiACYTHOCTI onepauin 3a PaxyHkoM npoTtarom 3-x pokiB i Binblle Ta 3anuvliKiB KOWTIB Ha HbOMYy (cnnarta
BaHkom npoueHTiB, cnnaTta KOMICin He BBaXaeTbCH onepauieto 3a PaxyHkom).
Y pasi HasABHOCTI 3aNULLIKY KOLLTIB Ha PaxyHKy, 3anvLwoK NepeHOCUMTbCS Ha OKPEMUIA paxyHOK A58 NoAanbLLIoro
06niky 4O MOMeHTy 3BepHeHHs KnienTa y bawk. NMpo dakT 3akputta PaxyHky BaHk nosigomnse KnieHta B
nopsgky, nepegbadeHomy lNMpaBunamu. Take NOBIAOMMEHHS MOXe 3AIMCHIOBATUCA, B TOMY YuCni, ane He
BUKIIOYHO, 3acobamMm eneKTPOHHMX KOMYHIKauinHUX iHpopmaLinHmX, iHPOpMaLiiHO-KOMYHIiKaUiNHUX CUcTeM
(email, SMS, COBO ToLWL0).
3.5.7. BaHk He 3gincHIoE 3aKkpuUTTA PaxyHKy 3a 3asBOI0 KMi€HTa, SKLWO rPOLIOBi KOLWTW, WO PO3MilleHi Ha
PaxyHky 3amopoxeHi abo ¢hiHaHCOBI onepauii 3a PaxyHKom 3ynuHeHi BignoBiAHO A0 3aKOHOAABCTBA 3 NUTaHb
(hiHAHCOBOrO MOHITOPUHTY, @ TAKOX B iHLLMX BUMaAKaX, AKLLO 3aKpUTTA PaxyHKy cynepeynTs BUMOram YMHHOro

3aKoOHOA4aBCTBa Ta HOpMaTUBHO-NMpPaBOBUX akKTiB.

3.5.8. BakpuTTa PaxyHky KnieHTa, Ha KOLWTK SKOr0 yCTaHOBNEHO OBOTSXEHHS MaiHOBMX NpaB BigmnoBigHO A0
YMOB [JOroBOpY, 34iNCHIOETBCSA 3a 3rodoto obTsKyBaya, SKWO iHWe He BU3HAYEeHO YMHHUM 3aKOHO4aBCTBOM
YKpainu.

3.6. NMPABUITA KOPUCTYBAHHA NNATIKHOK KAPTKOHO,
EMITOBAHOIO AT «AIrPOIMPOCIMEPIC BAHK»

3.6.1. baHk nponoHye KnieHtam aktuBauito nocnyrn GSM-banking, wo Bigobpaxkae SMS-noBigoMneHHsaM yci
onepauii 3a kapTkoto KnieHta 3a ymoBu HagaHHa KnieHTOM y 3asBi - aHKeTi BigOMOCTEW Npo HOMEp CBOro
MObGinbHOro TenedoHy (giHaHcoBUN HOoMmep). Y pasi HeMmoAaHHs Takux BigoMocTen KnieHT nigTBepmxye
CBigoOMY BiAMOBY Bifl AaHOI NMOCYrv 3 BMAaCHNX MipKyBaHb, WO € AJ19 HbOro BaroMillMMu 3a NonepemKeHHs
Ta\abo BYaACHE NPU3YNMHEHHS MOXITMBUX HECAHKLIIOHOBaHMX ornepauin 3 BukopuctaHHam noro MNMK\nanmx MK.
3.6.2. baHk pekomeHOye B nepLly 4Yepry BUKOPUCTOBYBaTU OaHkoMaTu GaHKiB - napTHepiB, B Takomy pasi
KnieHTy He ooBeaeTbCs cnradyBaTy 3amBi KOMICIT.

3.6.3. [epxaTtenb kapTku MOXe OTpPMMAaTK roTiBKy B NMyHKTaxX BMAadi rOTiBKOBMX KOWTIB i B 6aHkomaTax, ge
06CnyroBytoTbCSA KapTKM OaHOi NnaTikHOI cuctemun. Haknenkm Ha 6aHkomaTtax 3 norotunamu VISA ceigyaTb
npo Te, WO B HAX MOXHa OoTpuMMaTK roTieky 3a kaptkamu MIC Visa International.
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3.6.4. MK 3anuwaeTbCca OiINCHOK A0 3aKiHYEHHS OCTaHHbOro AHS MiCSUs POKY, 3a3HAa4YeHOro Ha JMuUbOBIN
CTOpPOHI KapTku. Ha kapTkax, o BunyckatoTbca baHkoM, faTa 3akiHYeHHs Ail kKapTku 3a3HadveHa y dopmari
MM/PP (MM — gBi undpu nopsigkoBoro Homepa micsiusi, PP — aBi octaHHi umndpm poky).

3.6.5. MIH (nepcoHanbHWU igeHTUdIKALINHUA HOMEP) - YOTUPU3HAYHMIK Yucno, dke [lepxartenb OTpuMye
ofgHMM i3 cnocobiB: B 3anevataHomy [1IH-koHBepTi npu Buaadi kapTkm abo [MIH pgoctaBnseTbcsa yepes
eneKkTpoHHi kaHanu 3B'A3ky. IH € koHbigeHuinHo iHpopMmalieto, [lepxaTenb kKapTku 3000B'A3aHWIA TpUMaTH
B TaeMHuui cBin MIH, He noBuHeH 3anuncyBaTtu MNMIH Ha nnaTikHIK kapTui ado Ha iHWKX NpegmeTax, sKi, sK
npaswuno, 306epiraloTbCa pa3oM 3 NNaTKHOK KapTKOH.

3.6.6. [lepxaTenb NOBMHEH 3HULLYBATK BCi MOBIOOMIMEHHS, B SIKMX 3ragyeTbcsa noro MNMIH-koa, HeranHo nicns
O3HaAMOMIIEHHA 3i 3MICTOM Takux noBidOMMeHb. [epxaTenb KapTkM He MnoBuMHEH ©0e3 HeobxigHOCTI
pO3ronoLLyBaTh PEKBI3UTYN NNATHKHOT KAPTKM, @ Takox nosigomnaTy 6yab-koMy (3okpema, npauisHnkam baHky)
cBin MIH.

3.6.7. lNMpun ogepxanHi MK OepxaTenb NOBUHEH NOCTABUTK BIIACHMIA NIANUC HA 3BOPOTHOMY 6oL nnaTiKHOT
KapTKvM Ha naHeni Ans nignucy B NPUCYTHOCTI YNOBHOBAaXEHOro npauiBHWka baHky, a Takox posnucatucs B
OAEpP’KaHHI KNIEHTCLKOro ek3eMnnsapy AoroBopy, nnatikHoi kapTku Ta lNIH-koHBepTa.

PekomeHayemo 3anam’atati abo 3anucaTtu okpemo Big kapTkm CVV2 kod, WO HaHeCEHUI Ha 3BOPOTI KapTKu
y naHeni ang nianucy Ta nicns Lboro CTePTN MOro 3i 3BOPOTY KAPTKM HE MOLLKOLXKYHOUM NPU LLbOMY MarHiTHOI
CTPIYKN.

3.6.8. Hi 3a aknx ymoB KnieHT He MOBMHEH AaBaTu [03BOMY Ha BUKOpPUCTaHHA cBoei kapTtkm Ta [MIH i
nepegaBaTu NNaTikHY KApTKy B KOPUCTYBAHHA TpeTiM ocobam.

3.6.9. baHk pekomeHaye 3 METO 3anobiraHHs MOXNUMBIN koMmnpomeTauii amiHioBaTu NIH y 6aHkomaTtax abo
3acobamn COBO He pigwe opHoro pasy y 3 micaudi. Y pasi HEBUKOHaHHA Takoi pekomeHaadii, KnieHt
nigTBepOKye CBIAOMY BiOMOBY Bi BMKOHaHHS A4aHOi pekomMeHAauii 3 BMacHMX MipKyBaHb, WO € ANS HbOro
BaromiWwWmMMn 3a nonepemxeHHs Ta\abo BYacHe MPU3YNUHEHHS MOXIMBMX HECaHKUIOHOBaHMX onepauii 3
BMKOPUCTaHHSM MO0 NiaTiKHOI kKapTKu\AaHMX NNaTikHOI KapTKu.

3.6.10. OTpumaHHA roTiBKM B kacax 6GaHKiB 34INCHIOETLCA BUKIKOYHO MpW Npen’siBfieHHi nacnoprta, abo
AOKYMEHTa, LLIO MOro 3amiHioe kacupy ans igeHtudikauii Bac sik 3akoHHoro [lepxxatensa KapTKu.

3.6.11. KnieHT noBuHeH nam'atatu wo [IH y TopriBenbHin Mepexi BMMaraetbCq A0 BBEAEHHS nuvwe no
kapTkaMm i3 yinom (Visa Classic muTTeBa, Visa Classic Ta Visa Gold), gnsa uboro TepMmiHan mae 06yTtu
obnagHaHui cneudianbHuM nNpucTtpoem - MIH-NALOM, KM BUHOCUTBCSA OKPEMO Bid NaTiKHOro TepMiHany
ansa npueaTtHocTi BBegeHHs MNIH. BeeaeHHs MNIH moxxe He BUMaratucb 3a HasiBHOCTIi MOXITMBOCTI 34iNCHEHHS
BeskoHTakTHOI onnatn -PayWave 3 nimitamu, BctaHosneHnmu MIMIC.

3.6.12. OanH 4ek 3a onepauieto € KNIEHTCbKUM, TOX 000B’sI3KOBO 36epexiTb MOro Ans 3Bipkn 3 BUMMUCKOIO MO
paxyHKy B KiHUi micaus. [depxaTenb kapTku noBuHeH 3bepiratn Yekwm i cninun, WO NIATBEPMKYIOTb hakT
3[iiICHEHHS onepauin 3 BUKOPUCTaHHAM MaTidKHOT KapTKu, 40 MOMEHTY BigobpaXeHHs BianoBigHWX onepawiv
Y LLOMICAYHIN BUNUCLL.

3.6.13. Axwo onnaveHun no K ToBap / mocnyra noBepHyTMiA abo He oTpumaHo, [epxaTtenb KapTku
CaMOCTIiHO MOBWMHEH 3BEPHYTUCA B TOProBy TOYKY, B SKii OyB npuabaHwui ToBap / HagaHa nmocnyra Ans
BperynioBaHHsa aaHoi cutyauii. MNpauiBHuK nignpuemcTsa Toprieni / cepsicy iHiLitOE NOBEPHEHHS rPOLLIOBUX
KOLUTIB, OhOPMIISIE KPeAMTOBUIA YEK HA CyMY MOBEpHYTOro ToBapy / nocnyru. icna Yoro BaHk 3apaxoBye Ha
PaxyHok JepxaTtensa nnaTtiKHOT KapTK1 3a3HavyeHy CyMy.

3.6.14. [In9 YHUKHEHHS PU3MKIB KypCOBUX KONMMBaHb NpW NpOBeAEHHI onepadii y BantoTi, BigMiHHIM Big Bantotu
paxyHKy, baHk MOxe BMKOpUCTOBYBaTM creuianbHWA KypCc aBTopwu3auii, wo 306inbwye cymy onepadii Ha
3aTBepakeHy baHkom BenuuuHy. [licna HagXOMKEHHs CNWCaHHA Big MMAATDPKHOI CMCTEMM | YTPUMAaHHS
Bi4NOBIOHOMO ekBiBaneHTy y BantoTi po3paxyHkiB i3 MINC 3a Kypcom MK BaHky (BianoBigHO yMOB AOroBopy),
HaANMLWKOBO 3abnOKOBaHi 3a KypCoOM aBTOpu3aLil KOLTU aBTOMAaTUYHO BUBINbHAOTBECS | CTaOTh AOCTYMHUMMU
KnieHTy.

3.6.15. YactuHa kowTiB (rapaHTiiHe NOKpWUTTHA) B po3Mipi, nepegbaveHomy Tapudamu BaHky, Moxe
OnokyBaTUCA Ha paxyHKy. PewTa cymMu KOWTIB, WO 3HAXOOUTbCA Ha pPaxyHKy, € MNAaTPKHUM MiMiToM.
Po3paxyHku 3 BUKOPUCTAHHSM KapTKn 34INCHIOITLCA B MeXax nNnaTikHOro nimity Ta goctynHoro KpegutHoro
nimMiTy (y pasi noro BCTaHOBMNEHHS).

3.6.16. Po3paxyHKN 3 BUKOPUCTaAHHSM MAaTiKHOT KapTKW 34INCHIOITBCA B MeXax BUTPATHOMO NiMITY y Mexax
nimity goboBoi akTMBHOCTI. BaHKOM BCTaHOBMIOETLCA MiMIT [OOOBOI aKTUBHOCTI HA OTPUMMaHHS/BHECEHHS
roTiBKOBUX KOLUTIB Ta Ha 6E3roTiBKOBI pO3paxyHKM LLO Npu emicii 6yab-aKkoi 3 NnaTiKHUX NNacTUKOBUX KapTOK
AT «AIr'POIMPOCIIEPIC BAHK» € 6a3oBum anst BCTaHOBMEHHS. IHopmaLito No Cymi OTPMMaHHSA/BHECEHHS
roTiBKOBUX KOLITIB, HA NpoBedeHHs OGe3roTiBKOBMX po3paxyHkiB yepe3d POS-TepmiHanM Ta no KinbKOCTI
onepauin  MOXNIMBO fAisHaTuca 3a agpecoto Ha OdiuinHomy canti BaHky https://ap-bank.com/cards-for-
individual.

3.6.17. Mpu notpebi KnieHTa y Binbwomy go6oBoMy 0BGOPOTi 3a paxyHKOM, MOXITMBO BCTAHOBUTWU PO3MIp
NiMiTYy aKTMBHOCTI, BMXOAAYM 3 BMACHMX MipKyBaHb 3pYy4HOCTi i 6e3nekn po3paxyHKiB MO BKasaHuM Ha
3BOPOTHI CTOPOHI NNaTiXHOI KapTkn TenedoHaM, ane B Mexax MakcMMarnbHO MOXINMBMX A0O0BMX MiMITIB.
3.6.18. lMpun noTpebi KnieHT Moxe 30inbwnTK BCTaHOBNEHUNn baHkoM O06GO0BMI MiMIT aKTUBHOCTI LUSISAXOM
3BepHeHHs Jo LleHTpy obcnyroByBaHHS KrieHTIB 3a TenedoHaMmu, HaBe4EHMMM Ha 3BOPOTHI CTOPOHI KapTKy,
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i3 BKazaHHAM napornto-igeHTudikatopa [lepxartens Ta cymu KowrTis, Wo 6yae BUKOpUCTaHa Ans NpoBeaeHHs
onepadii. MNpn nepeBuLleHHi cym aBTopu3aLinHWX 3anuTiB Haj BkasaHow [epxaTenem CymMoOw pasoBOro
nimity, Taki 3anutm OyayTb BigxuneHi. [icns npoBegeHHs ycniwHOi onepaudii no paxyHky KnieHTa
BCTaAHOBIHOETLCS 3HA4YeHHA 6a3oBOro nimity 4o60oBOI akTMBHOCTI. Onepauii, Wo NepeBunLLyOTb MakCUMarnbHO
MOXIMBUI 0OBOBUIA NIMIT aKTUBHOCTI, BCTAHOBIEHUN baHkoM, 3aincHiooTbest 6e3 BUkopucTaHHs MK wnisxom
3BepHeHHs Knienta (JdepxaTtens) 6e3nocepeaHbo 0o ycTaHOBM baHky, 3apaxyBaHHSA KOLUTIB — 3a peKBiautamu
paxyHKy..

3.6.19. MNpwu BUKOpPUCTaHHI NNaTkHOI KapTkK, abo ii pekBiauTiB Ana onnaTtn ToBapis i nocnyr [lepxatens He
NMOBMHEH BTpayaTu MMaTikHY KapTKy 3 nong 3opy y pasi gisuyHoro ii BUkopuctaHH4. Nepen 34incHEHHSAM
onnaTtu KnieHT NOBUHEH NepecBigYMTUCS B NPaBUNbHOCTI CyMuM onepauii, Wwo Bigobpaxaetbca Ha aucnnei
nnatixHoro TepmiHany / MIH-NALy/ MeHIo BiANOBIAHOrO NporpamMHoOro 3abesneyvyeHHs B Mepexi IHTepHeT.
BukopuctanHam MK ansa 3giicHeHHA po3paxyHKiB  3a OOMOMOroK BipTyanbHUX abo isuyHMX NnaTiKHMX
TepMmiHanis [epxaTenb BM3HAE NPaBUIbHICTb 3a3Ha4vyeHoi cymn / bakT HagaHHs nocnyrn / abo oTpMMaHHs
TOBapy Ha 3a3HavyeHy CymMy i TUM camuM [a€ BKasiBKy BaHKy Ha crnmMcaHHs rpoLlen 3i CBOro paxyHKY.
HepxaTtenb KapTKu NOBMHEH OTPMMATK MPUMIPHUK KBUTaHLIi (Yeka) B nanepoBit abo eneKkTPoHHiA hopmi.
3.6.20. MNignpnemcTBa, Aki 6epyTb KapTku B onnaTy ToBapiB abo nocnyr, MOXyTb BMMaraTtu Big JepxaTtens
NNaTiKHOI KapTKM npea'siBNeHHs nacnopta abo iHWOro AOKYMeHTa, WO noceigyye ocoby, 3 MeTow
iaeHTUiKaui’ noro gk 3akoHHoro [epxxaTtens nnatikHOI KapTKu.

3.6.21. lMicnsa 3akiHYeHHA TepMiHy Aii kapTkn JepxaTens nnaTikHOT KapTku abo BNAaCHUK paxyHKy NOBUHEH
NoBEepHYTM NNaTikHy kapTky B BaHk, a npauiBHWK BaHky NOBMHEH BiANOBIAHMM YMHOM HagpisaT NNaTiXHY
KapTKy.

3.6.22. baHK He Hece BianoBiAanbHOCTI 3@ CTaH paxyHKy Y BUNaaKy BTpaTth (Kpa4iXKku) NnaTikHOT KapTKK, AKLLO
Jepxatenb/BNacHUK paxyHKy He CMOBIiCTMB Mpo Le y nopsgky, BusHavyeHomy [JoroBopom. byab-sike ycHe
NOBIAOMIEHHSI NOTPIOHO NIATBEPANTM NMCHEMOBOLO 3asiBOIO Ha agpecy baHky.

3.6.23. [1nsa 3abe3neyeHHs 6e3nekn po3paxyHkiB, baHk Moxe BBoANTM 3abOpPOHY onepauii 3 BUKOPUCTaHHAM
KapTKM 3a TakMMK O3HaKamu K KpaiHa 34incHeHHs, BantoTa onepadlii Towo. MNepea suisgom 3 MK 3a kKopaoH,
KNIEHT Mae 3aBYacHO fAi3HATUCS, YN He BXOAUTL KpaiHa nepebyBaHHsi abo ii BantoTa y nepenik 3abopoHeHuX,
Ta nNpu HeobXigHOCTI 3HATU Taki obmexeHHs ans ceoei K wnaxom 3BepHeHHs Ao LleHTpy obcnyroByBaHHs
KnieHTiB abo HanucaHHa 3asaBu Ha 3HATTA Takux obmexeHb Ans ceoei MK B AT «ATPOIMNPOCIEPIC BAHK».
3.6.24. 3gincHionTe NOKYMNKX Ha cantax, y HagilnHoCTi AkMx Bu BneBHeHi. He BMKOPUCTOBYITE KapTKy Ha canTax
0e3 wudpyBaHHA aaHux. Agpeca canTy NOBUHHA noyvmHaTucs 3 “https”, a He 3 “http”. Hi B sikomy pasi He
BukopuctoBynTte lMIH npu 3aiicHeHHi onepauin y mepexi IHTepHeT. Hagasavite nepesary canTam, Ha SKuX
HOMep NnaTiKHOI KapTKM Ta iHWa KoHdigeHuiHa iHpopmauisa npu BBOAI 3aMIHIOETLCHA Ha “*” abo iHWWN
CUMBOI 3aMiHWN.

3.6.25. [1na 6e3roTiBkOBMX 3apaxyBaHb Ha Balw paxyHOK MpoOCMMO BWKOPWUCTOBYBAaTU BUWKIIHOYHO HACTYMHI
PEKBI3NTK:

PaxyHkn B UAH

BaHk otpumyBaua: AT «AFPOIMPOCTIEPIC BAHK»

Kon oTpumyBaua: (PHOKTII abo cepis (3a HasssHoCMI) ma HoMep nacriopma, KWo ¢hizuyHa ocoba
yepe3s c8oi peniziliHi nepekoHaHHs eidmosusiacs 6i0 npuliHamMms peecmpauitiHo2o Homepa 0611iko8oi Kapmku
nnamHuka nodamkie ma ogpiyitiHo nogidomursna npo ye 8idrnosiGHUL KOHMPOJIHOKYUU OpeaH i Mae 8iOMIMKy 8
nacriopmi/3anuc 8 efieKmpoHHOMYy 6e3KOHmakmHoMy Hocii abo 8 nacrnopmi npocmasieHo ¢rio8o "siomosa")
Homep paxyHky: UA (Homep nomoyHoezo paxyHKy KnieHma y ¢popmami IBAN)

Mpu3HayveHHA nnaTexy: «lepekas KOLWTIB A51S NONOBHEHHS KapTKOBOro paxyHky, N.1.6. KnieHta

3.6.26. Y pasi BTpaTu nnaTikHOI KpaTku, iHOMBigyanbHoi obnikoBoi iHdopmadii, MIH, CVV2 Ta peksi3uTiB
NNaTihkHOT KapTKW, y TOMY YMCHi PU3MKY iX HEMPaBOMIPHOrO 3aBonodiHHA Ta / abo BukopuctaHHa  KrieHT /
aepxaTtens MK 30608B's3aHMIA, NO MOXNMBOCTI B HAWKOPOTLLI TEPMiHK, iHopMyBaTu npo ue baxk abo LieHTp
o6cnyroByBaHHS KNIEHTIB i 3abnokyBaTu 4ito NNaTiXHOT KapTkM 3a UinogoboBnm HOMepoM TenedoHy:
0-800-505-555 (6e3koLTOBHO Ha TepuTopii YkpaiHu) Ta 0442909310 (LieHTp o6cnyroByBaHHS KIiEHTIB).
YcHe NOoBIiOOMIIEHHA MOBUHHO OyTW MiATBEpAXEHE NMCbMOBOK 3asBOK Ha agpecy baHky y nopsgky
BMU3Ha4eHoMmy lNpaBunamu.

IV. YMOBW BIOKPUTTA BKNAQHUX (BEMNO3UTHUX) PAXYHKIB TA 30IMCHEHHS ONEPALIA 3A
LMMU PAXYHKAMU

Lli YmoBwu BigKpuTTS BKMagHUX (OAENO3UTHUX) PaxyHKIiB Ta 34iIMCHEHHS onepauin 3a UMK paxyHKamu
(Hapani - YMO0BWM) BM3HayalTb 3aranbHi yMOBM pO3MilWeHHs Bkragy, (Hagani — «Bknag»), nopsgok
HapaxyBaHHsI NPOLEHTIB Ha Bknag, nopsigok BiOKPUTTS, 34IMCHEHHS onepauii 3a BKNagHMMn (0eno3nTHUMN)
paxyHkamu (Hagani — «PaxyHok»), npaBa Ta 060B‘a3ku KnieHta (BknagHuka) Ta baHky, ix BignosiganbHicTb,
CTPOKM Ta NOpAOOK 3apaxyBaHHSA Ta NOBEPHEHHS KOLITIB 3 PaxyHKy, NOpsaoK 3akpuTTs PaxyHKy, a Takox iHLUi
YMOBW, Ta € NyoniyHoto nponoauieto (ohepTor), fika po3MillieHa Ha odilinHOMY canTi baHky Ta y NpUMILLIEHHI
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ycTaHoBu/BigaineHHs baHky, pasom i3 3asdBO0 MpO BIAKPUTTA BKMagHOro (4eno3nTHOro)  paxyHky Ta
po3MilLieHHs1 BaHkiBCbKOro Bknagy abo Yrogot (4ns AilodMX Ha MOMEHT NpUEAHAaHHS A0 Ny6niyHOT npono3uuil
OOroBopiB), a Takox [paBnnammn Ta ymoBamMu HafaHHA OaHKIBCbKMX NOCYr ANst KNiEeHTiB-idauyHMx ocid B AT
«ArPOIMPOCIEPIC BAHK» (gani - lMpaeuna) ta Tapudamm Ta cTaBkamu baHKky, cknagatotb [lorosip
DaHKiBCbKOro BKNagy.

[oroBip GaHKIBCbKOro BKNagy yknageHwun y BignoBigHOCTI Ta Ha ymoBax [1oroBopy KOMMITEKCHOrO
OaHKiBCbkOro 06CNyroByBaHHS Ta € MOro HEBif'€MHOI YaCTUHOL.

Horogip 6aHKiBCbKOro BKNnagy BBaXaeTbCs yKNnageHMM B AeHb OTpuMaHHsA baHkom 3asBu npo BigkpUTTS
BKIAgHOro (4eno3nTHOro) paxyHKy Ta po3MilleHHs GaHKiBCbkoro Bknagy, 3okpema sacobamu COBO (3
ypaxyBaHHAM TexHonoridHmx ymoB pobotn 3 COBO, yacTtkoBO onucaHux B nyHkTi 5.2. Ta 5.4 Posginy V
MpaBun).

4.1.3ATAllbHI NMOJNTOXXEHHA

4.1.1. bBaHk BigkpuBae KnieHTy paxyHOK Ansi obniky CTPOKOBMX KOLUTIB B HauioHanbHin BantoTi Ykpainu /
ponapax CLUA / eBpo Ta npuimMae Ha 30epiraHHs rpoLLIOBi KOLWTK, Hagani (gani —Bknag) Ha CTpok BiANOBiAHO
£o 3asBu Npo BiAKPUTTA OENO3UTHOro (BKNagHOro) paxyHKy Ta po3miweHHs 6aHkiBcbkoro Bknagy. CTpok
36epiraHHa kowTiB 3a [loroBopoM BU3HA4Ya€eTbCA B 3asiBi MPO BiAKPUTTS 4ENO3UTHOMO (BKITA4HOMO) paxyHKy Ta
pOo3MiLeHHS GaHKIBCbKOro BKnaay Ta gie 3 [IHs po3mileHHst Bknaay Ha PaxyHky no [leHb MOBEPHEHHS BKNagy.
4.1.2. KnieHT nepepaxoBye KOLWTK B HaLlioOHarbHii BantoTi Ykpainn / gonapax CLUA / eBpo B 6e3roTiBKoBOMYy
nopsigky 3 MOTOYHOroO paxyHky, Bigkputoro B AT «AFPOIMPOCIIEPIC BAHK», a baHk npuimae Ha Bigkputun
KnienTy PaxyHOK rpoLLoBi KOLWTK B HauioHanbHin BantoTi YkpaiHn / gonapax CLUA / eBpo B po3mipi/cymi wo
3a3HadeHun B 3asBi NPO BiAKPUTTA AENO3UTHOTO (BKIAQHOrO) paxyHKy Ta po3MillleHHA B6aHKIiBCbKOro Bknagy.

4.1.3. [oroBip 0aHKIBCbKOrO BKMagy YKMadeHWA Ha YymMoBax MOBepHEHHs1 Bknagy no  3akiHYeHHHo
BCTaHoBMeHoro [loroBopom GaHKiBCLKOrO BKNagy CTPOKY (3as3HaveHwun B 3asBi Npo BiOKPUTTS AENO3UTHOrO
(BKNagHOro) paxyHky Ta po3MilLleHHst baHKiBCbKOro BKnaay).

4.1.4. BaHk Mae npaBo NPOAOBXKYBATW CTPOK Ail Bknagy Ha TOM camuii CTPOK, Ha KU BiH BYB pO3MiLLEHMI
3rigHo i3 3asiBoto Ta Ha yMOBaX, SKi AitoTb B baHky anst 6aHkiBcbkoro Bknagy ianyHoi ocobu Tiel )X CTPOKOBOCTI
B TaKkil ke BantoTi Ha gaTy NpOAOBXEHHSA CTPOKY Aii Bknagy y Bunagky He HagaHHA BknagHMKOM NMCbMOBOT
3as1BM Npo BigMiHy nponoHrauii Bknaay. NucbmoBy 3asBy Npo BiAMiHY nponoHrauii Bknagy BknagHuk Hagae
BaHky (3okpema, 3acobammn COBO) go [Ha noBepHeHHs Bknagy. MNucbmoBa 3asBa HagaeTbca BknagHukom
po baHky, paTolo nogaHHs BBaxaeTbCcs AeHb oTpumaHHa 3assu baHkom. MMpoaoBXKEHHS CTPOKY MOXMMBO
nvwe 11 pasie. Y Bunagky npogosxeHHs BbaHkom cTpoky Bknagy [Hem noBepHeHHs Bknagy 3a uum
[Horosopom 6yae BBaaTucsa gata 3aBepLUeHHS OCTaHHBbOro nepiogy NponoHradii.

Posmip npoueHTHOI cTaBkM 3a Bknagom, sikmii Takum YMHOM MPOAOBXEHO, AOPiBHIOBATUME pO3Mipy
NPOLEHTHOT CTaBKW, BCTaHOBMeHoI baHkom ansa 6aHkiBCbKOro Bknagy isu4HoOi 0cobun Tiel )X CTPOKOBOCT B
Takin e BanTi Ha AaTy NpPOOOBXEHHs CTpoky Aii Bknagy. lNMpu ubomy [deHb noBepHeHHs Bknagy
BBaXXaTMMeTbCS NepLunM AHEM CTPOKY NpoaoBXeHHs Bknaay.

4.1.5. Po3amip npoueHTHOI cTaBku 3a Bknagom (gani - lNpoueHTHa cTaBka) 3a3HayaeTbes B 3asBi Npo BigKpUTTS
AEeNo3nNTHOro (BKNagHOro) paxyHKy Ta po3MillleHHst GaHKIBCbKOro BKMNaay.

4.1.6. [lpoueHTn HapaxoBYyOTLCH BUKIMIOYHO Ha cymy Bknagy.

4.1.7. [orosip 6aHKIBCbKOro BKIagy BBaXa€ETbCA TaKMM, LLO HE BiaOYBCS i paxyHOK 3aKpMBaETbCA Y BUNAOKY
HeBHeCceHHs KrieHTOM KowTiB y CyMi, BM3HayeHin [oroBopom (B 3asBi Npo BIigKpUTTA LEMO3UTHOrO
(BKNagHOro) paxyHky Ta po3MilleHHA BaHKIBCbKOro Bknagy ) npoTAroM 5-tu 6aHKiBCbKMX OHIB 3 MOMEHTY
yknagaHHsa [Jorosopy (nignucaHHa 3asiBu Npo BigKpUTTA OEMNO3UTHOrO (BKIAgHOro0) paxyHKy Ta po3MilleHHs
BaHkiBCbKOro BKnaay).

4.1.8. KnieHT popyyae BaHKy He nisHiwe n'storo 6aHKiBCbKOro AHA 3 AaTh yknagaHHs [JoroBopy 34iCHUTU B
OOroBipHOMY MOPSAKY CMMCAHHA KOLWITIB 3 MOTOYHOrO paxyHKy BknagHuka, BusHadeHoro y  [lorosopi
DaHkiBCcbkoro Bknagy / 3asBi Npo BiAKPUTTA OENO3UTHOIO (BKNaAHOMO) paxyHKy Ta po3MileHHst BaHKIBCbKOro
BKIagy, KOLWTK B CyMi Ta y BantoTi, Ska AopiBHI0e cyMi Bknagy, BusHaveHin B [JoroBopi 6aHkiBcbkoro Bkrnagy /
3anaBi Npo BIAKPUTTS AENO3UTHOrO (BKMA4HOM0) paxyHKy Ta po3MillleHHs GaHKiBCbKOro Bkragy 3 noganblivMm
3apaxyBaHHSAM LUX KOLWITIB Ha PaxyHok.

4.1.9. Axwo JoroBopomM HGaHKIBCbKOro Bknagy nependayeHa MoXnusicTb 36inbLueHHss cymu Bknagy, KnieHt B
paxyHOK Takoro 30inbLlUeHHS NepepaxoBye KOWTW Y BamntoTi BkNagy B 06e3roTiBKOBOMY NopsiaKy 3 NOTOYHOMO
paxyHky, BigkpuTtoro B AT «APOIMNPOCIEPIC BAHK».

4.1.10. MNMoBepHeHHs Bknaay 3aivicHioeTbes B [leHb NoBepHeHHs Bkragy (ado y nepwumii pobounii geHb, SKLWO
[eHb NoBepHEHHS BKNaay € Hepoboumm OHEM) LIMASIXOM nepepaxyBaHHS Ha NOTOYHMI paxyHOK BknagHuka y
BaHky.

4.1.11. Yknagatoun Oorosip KnieHT niaTBepaxye o3HanomneHHsa 3 [1oBigkow npo cucTtemy rapaHTyBaHHA
BKNnagiB isanyHux ocib.

4.1.12. BignosigHo go ctatTi 57 3akoHy YkpaiHu «[1po 6aHku i 6aHKiBCbKyY QiSNbHICTbY, BKNagu gisu4Hux ociob
DaHKiB rapaHTyloTbCS B NOPAAKY | po3Mipax, nepeadadeHnx 3akoHOAaBCTBOM YKpaiHu.
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4.1.13. [JoroBip 6aHKiBCbKOro BKragy 3a LM [JoroBopom Moxe OyTu yKrageHUn Ha iM’st ManoniTHboI ocobu 1i
3aKOHHMM MNpeAcTaBHUMKOM Y MOPSiAKY Ta Ha YMOBax, BM3HAYeHMX 3aKOHOO4ABCTBOM YKpaiHM Ta UMM
Horoeopowm. MNpu LUbOMYy, Yy 3B’sI3Ky 3 0COBIIMBOCTAMU 3aKOHOAABCTBA 3 NUTaHb PO3MNOPSIAKEHHS KOWTaMu Ta
MalrHOM MarnoniTHIX oci®, 4o HabyTTa ManoniTHLOoK 0cobol HeobXxigHOro obcsaAry UMBINBHOI Aie3aaTHOCTI,
3aKOHHWI NpeACTaBHUK BBaXXaeTbCsa KNiEHTOM B po3yMiHHI Liboro [lorosopy.

4.1.14. MNpw yknagaHHi goroBopy 6aHKIBCLKOro BKNagy Ha iM’a ManonitHbol ocobu, B iHTepecax, Ha KOpUCTb
Ta Bid iMeHi Takoi ocobu gie horo 3akoHHMM npeacTaBHUK. O6cnyroByBaHHst Bknagy, BigKpuTOro Ha im'si
ManoniTHbOI 0CcobU OO0 AOCATHEHHSI HEK MOBHOMITTS 34IACHIOETBCS 3 ypaxyBaHHAM BMMOI 3aKOHOOaBCTBA
LOA0 3AINCHEHHSA MPaBOYMHIB ManoMiTHIMM Ta HEMOBHONITHIMN ocobamu. Kowtamn, yHeceHumun Ha Bknag,
BiOKPUTUIA Ha iM'S ManoniTHLOI 0cobU, PO3NOpPsAXKaTbCA iT 3aKOHHI NPeACTaBHUKKM - 6aTbkn (YCUHOBMOBAMI,
NpuMomHi 6aTtbku, BaTbkun-BnxosaTteni) abo onikyHW. 3akOHHMI NpeacTaBHWK ManoniTHLOl ocobn mae npaso
pOo3nopAm;KaTUCA PAXYHKOM, BiAKPUTUM Ha iM'a ManoniTHbOI 0cobu iHLwow 0coboto, nicna npea'sBNeHHs HAM
AOKYMEHTIB, AKi gatoTb 3mory 6aHky igeHTudikysatu i BepudikyBaTu MOro Ta iAeHTUdIKyBaTU ManonitTHo
ocoby. [MpuromHi Gatbkm Ta 6aTbku-BUXOBaATeMi MOBMHHI A0AATKOBO MNOAATM KOMit0 [OKYMEHTa, Lo
NigTBEPOKYE BralUTyBaHHA AiTe 40 NPUMOMHOI ciM'i abo Mpo opraHisauito QisnbHOCTI ANTAY0ro 6yanHKy
cimenHoro tuny. OnikyH 4OOATKOBO MOBWMHEH MPEA'siBUTU AOKYMEHT, WO NIATBEPO)KYE CTATyC 3aKOHHOro
npeacTaBHMKa ManosniTHLOI ocobu.

4.1.15. Mpwn gocarHeHHi ManoniTHLOK 0coboto, Ha IM’s siKoT BigKpUTO Bknag i 3akoHHMM npeacTtaBHUKOM, 14
POKiB, MOBHOBAa)XEHHSI 3aKOHHOIO MpeACTaBHUKA LWOA0 PO3NOpsakeHHs Bkragom, BigkpuTum Ha iM’s
ManoniTHeOI 0CcobK NPUNMHAIOTBECS, a onepaLii — 3yNMHAITLCSA A0 NPOBEAEHHS npoueayp ineHTudikadii ta
Bepudikauii ocobu, Ha iM'a gkoi Bigkputo Bknag. MNoganblwe o6cnyroByBaHHSA BkNady 3AIMCHIOETLCH Ha
3aranbHMX ymoBax Lboro [lorosopy.

4.1.16. O6cnyroByBaHHsI paxyHKiB ManoniTHix i HenoBHOMITHIX KnieHTiB 3aiicH0eTbcA BaHKOM 3 ypaxyBaHHAM
BMMOT 3aKOHOAaBCTBA YKpaiHU LWoa0 3A4iINCHEHHSI MPaBOYMHIB ManoniTHiMK i HEMNOBHONITHIMK ocobamu. KnieHT
- HenoBHONITHA ocoba (Bikom Big 14 Ao 18 pokiB) po3nopsAXaeTbCs KoWTamMu 6yab-9KOK iHLWOK 0coboto, 3a
3rofo0 OpraHy oniku Ta MiknyBaHHs i 6aTbkiB (YyCMHOBMTENIB) abo MiknyBanbHUKIB, Ta CaMOCTIMHO 3abe3nevye
i Hece BiANOBigaNbHICTb 3@ HAsABHICTb TaKUX J03BOIIB.

4.2. TIPABA TA OBOB'A3KN CTOPIH
4.2.1. BaHKk mae npaBo:

4.2.1.1. KopuctyBaTunca HagaHummn kowTtamu BknagHuka, wo 36epiraiotbca Ha PaxyHKy, y BignoBigHOCTI i3
CTaTyTHOK [AisNbHICTI0O BaHKy, rapaHTylum ix HasiBHICTb, Bunnaty Bknagy Ta npoueHTiB BignoBigHO [0
Horosopy, YmoB, Npasun.

4.2.1.2. Bumaratn Big BknagHuka HanexHoro BUKOHaHHA 3000B’dA3aHb nepen baHkom BignosigHO Ao
nonoxexo Npasun Ta Jorosopy.

4.2.1.3. BipmoButn BknagHuky B 3AiMCHEHHI ciHaHCOBOI onepauii, y BUNaAKy BCTAHOBMEHHA, WO Taka
onepauis MiCTUTb O3HaKM onepadiii, Wo nignsarae iHaHCOBOMY MOHITOPUHTY BigNOBIAHO A0 3akoHy YkpaiHu
"Mpo 3anobiraHHs Ta npoTuAilo neranisauii (BigMWBaHHIO) [4OXOAIB, OOEPXXaHUX 3MOYMHHUM  LLMSXOM,
(hiHaHCYBaHHIO Tepopm3my Ta (hiHaHCYBaHHIO PO3MNOBCIOMKEHHS 36pOi MacoBOro 3HULLEHHS".
4.2.1.4.Bumaratn y BknagHwka HagaHHA BigOMOCTEN i [OOKYMEHTIB, siki HeobOXigHi gns npoBefeHHSA
ineHTudikauii, Bepudikalii, a TakoX 4atoTb 3MOry 3’sicyBaTh KOro ocoby, CyTb OisiNbHOCTI, (biHAHCOBMI CTaH
Bi4NOBIOHO 4O YMHHOIO 3aKOHOA4ABCTBA YKpaiHu. Y pasi HeHagaHHs BknagHukoM HeOoOXigHMX BigomMocTen un
AOKYMeHTiB abo yMWCHOro HagaHHS HenpasguBuMX BigoMocTen npo cebe, baHk mMae npaBo BiGMOBUTU
BknagHuky B noro o6¢cnyroByBaHHi.

4.2.1.5. HagaBatu BigomocTi ctocoBHO BknagHuka Ta [oroBopy, WO MiCTATb OaHKIBCbKY TaeMHULIO, OO
OpraHiB Aep)aBHOi BMagu, YW iHWKX OCiO, AKWO Le BCTAHOBMEHO 3aKOHOA4ABCTBOM Ta/abo y Bunagkax,
NnoB’si3aHMX i3 3axuctom npaB baHky 3a yknageHumm pgoroBopamu, abo HeoOxigHO aAnst peanisauii
noBHoBaxeHb BaHky 3a 3aKOHOM, B TOMY YKCHi 3 MUTaHb (PIHAHCOBOro MOHITOPUHTIY 32 OKpEMUMU 3anuMTamu,
a TakoX KoHTpareHTam (napTHepaM) baHka, ki 6ynu Ta/abo OyayTb 3anyyeHi OCTaHHIM Ha JOroBipHil OCHOBI,
npsMuMM Ta HenpsiMMM akuioHepaM baHky, iX nos’da3aHum ocobam, PUONYHUM Ta HWWUM NPOdECINHUM
pagHukam baHky, ayautopam bBaHky.

4.2.1.6. baHk mMae NpaBoO BiAMOBUTM Yy NPOAOBXEHHI CTPOKy Aii Bknagy, nucbemMoBO nonepeguBliy nNpo ue
BknagHuka He nisHiwe Hix 3a 15 (M’AaTHaguaTh) pobounx OHIB 4O AATU 3aKiHYEHHS CTOKY PO3MilLleHHs BKNaay
B MOpsAKy, BU3Ha4YeHomy MNpasunamu.

4.2.1.7. BigmoBuTMKCS Big HagaHHA nocnyr abo npoBeneHHs hiHaHCOBOI onepauii y pasi BigmoBu BknagHuka
Bij O3HAMOMIEHHS 3i 3MicTOM [10BigKM NPO CUCTEMY rapaHTyBaHHS BKNagiB disnyHMx ocib Ta nigTBepoKeHHs
il ogepxaHHs Ta/abo HeHagaHHA BKNaAHWMKOM HeobxigHoi iHdopmalii, y ToMy u4ucni [JOKYMEHTIB,
nepenbavyeHnx 3aKOHOO4ABCTBOM, HOPMAaTMBHO-NPaBOBMMM akTamy HauioHanbHoro 6aHky YkpaiHu Ta uum
OOroBOPOM.

4.2.2. BknagHUK Mae€ npaBo:
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4.2.21. Ha opgepxaHHa npoueHTiB 3a Bknagom BignosigHo go ymoB [oroBopy ©6aHKiBCbKOro Bknagy
WOMICSYHO / MO 3aKiHYEHHIO CMPOKY 3b6epieaHHs1 Kowmie Ha Bknadi/ wnsixoMm womicsidHo20 rnpuedHaHHs 00
cymu Bknady (kanimanizayii), wo 3adikcoBaHo y 3asaBi NpPo BiAKPUTTS OENO3UTHOro (BKNagHOro) paxyHKy Ta
pOo3MiLLeHHs 6aHKIBCbKOro Bknaay.

4.2.2.2. OopMUTK OOBIPEHICTb Ha pO3NopsiAXeHHs Bknagom i npoueHTammn 3a HUM iHLLIOK 0Cob0t0 Y MopsaaKY,
3rigHO 3 YNHHMM 3aKOHO4ABCTBOM YKpaiHu.

4.2.2.3. 3anoBigatv npaBa Ha rpoOLIOBi KOWTK, WO MICTATLCA Ha PaxyHKy, y nopsgKy 3rigHO 3 YMHHUM
3aKoHO4aBCTBOM YKpaiHu.

4.2.2.4. OTpumyBaTV BUNUCKU 32 PaxyHKOM.

4.2.2.5. OtpumyBatn y npumiweHHi banky, Ha odiuinHomy cawvti BaHky https://ap-bank.com akTyanbHy
iHbopMmaLito Npo cUCTeMy rapaHTyBaHHSA BKNagdiB isudHMX ocid gk Ao yknagaHHsa uboro [lorosBopy, Tak i nig
yac pii [loroeopy.

4.2.2.6. OtpumyBatu iHdopMaLiito Npo ymMoBU 3anyvyeHHs BbaHkoM BknafiB Ta BiOKpUTTS paxyHkKiB, Tapudwu,
CTaBKW.

4.2.2.7. OTpumaTu 3acBigyeHnin yNoBHOBaXXeHOK ocoboto baHky BuTAr 3 uboro [orosopy/l1paBun/YMos.
4.2.2.8. OTpumaTti po3paxyHOK CBOIX MPOrHO30BaHUX O0XOAIB Ta BMTpaAT, NMOB’A3aHMX 3 BKNagoM, Ha gaTty
yknagaHHsa [Jorosopy.

4.2.3. BaHK 3060B’A3y€ETbCA:

4.2.3.1. NpuiHaTn Ta 36epirati rpowwosi kowTn KnieHTa npoTarom CTPOKy, 3a3HadveHoro y 3asBi Npo BigkpUTTH
BKMaAHOro (4en0o3nTHOr0) paxyHKy Ta po3mileHHA 6aHKiBCbKOro Bknagy i Ha ymoBax gaHoro [lorosopy.
4.2.3.2. Hectn noBHy BignosiganbHicTb 3a 36epexeHHsa Bknagy KnieHTa npotarom cTpoky 36epiraHHst KowTiB
3a Bknagom Ha geno3ntHoMy paxyHky B baHky, a TakoX HapaxoByBaTh i BUNnadyyBaTu MPOLEHTH.

4.2.3.3. lNpw npunuHeHHi aii JJoroBopy 3a4incHNTM po3paxyHok, nosepHyTn BknagHuky cymy Bknagy ta 3akputu
PaxyHok.

4.2.3.4. 36epiratv TaemHuuto Bknaay 3 ypaxyBaHHsAM Bumor n.4.2.1.5 uboro [Jorosopy.

4.2.3.5. HagaBaTtu KoHCynbTaUii 3 NUTaHb BIAKPUTTSA, BUKOPUCTAHHA Ta 3akpUTTA PaxyHky.

4.2.3.6. Nonepeauntn BknagHvka Wnaxom HanpasfeHHs NOBIOOMMNEHHS B NOPSAKY, BU3HadYeHomy Npasunamu,
abo 3 BukopuctaHHsaMm COBO npo npuiAHATTS BaHKOM pilleHHs WOAO BiAMOBM Y NPOAOBXKEHHI CTPOKY Aii
Bknagy. Npw ubomMy, NOBIAOMMEHHS BBaXaeTbCs OTpumaHmM BknagHukom 3 ycima BignosigHMMK Hacnigkamu
3rigHO YMOB UbOro [loroBopy Ta UMHHOIO 3aKOHOAABCTBA YKpaiHW, SKLWO Take MoBigOMIIEHHA ©Oyno
HanpaBsneHe 3a peksi3uTamu (agpeca Micusa NpoxmeaHHA Ta/abo nepebyBaHHs (TUMYacoBoro nepebyBaHHs)),
ereKkTpoHHa agpeca - e-mail, nosigomneHHs Ha iHaHcoBMI HoMmep TenedoHy, Yepesd CABO), BU3HaYeHMM
BknagHukom nig 4ac yknaganHs Jorosopy, nignucanHs 3assu, asTopumsauii 8 COBO.

4.2.3.7. CaMOCTIMHO yTpUMyBaTK Ta CnfadyBaTu 3 CyMU HapaxoBaHWX NpoueHTiB 3a Bknagom nepenbadei
3aKOHOAABCTBOM YKpaiHu nogaTku Ta 36opu.

4.2.3.8. 3abes3nevyBaTn 30epexeHHst iHopMaLii Npo BknagHuka, Wo cTaHOoBUTb GaHKIBCbKY TaEMHULIO, 3a
BUKITIOYEHHAM BUMAAKIB, KONN pO3rofioleHHs Takoi iHbopmalii € 06oB’siskoBuM ansa baHky y BignosigHocTi 3
YMHHUM 3aKkoHoAaBCTBOM YkpaiHW. bBaHk Hece nepegbavyeHy YMHHMM  3aKOHOLABCTBOM  YKpaiHM
BiANOBiganbHICTb 3a HE3aKOHHE PO3roNoLleHHs1 abo BUKOPUCTAHHSI 6aHKIBCbKOI TAEMHUL.

4.2.3.9. HapaBsaTtu BknagHuKy Ha MOro BUMOry akTyarbHy iHpopMaLlito Npo CUCTEMY rapaHTyBaHHS BKNagiB
di3nyHMx ocib Ak go yknagaHHsa [lorosopy Tak i nig Yac gii Jorosopy.

4.2.3.10. He pigwe Hibk pas Ha pik noynHawroum 3 Aatu yknagaHHa uboro [lorosopy Hapasatw KnieHTy ans
O3HanomneHHs [oBigky Mpo CuCTeMy rapaHTyBaHHSA BknagiB isnyHux ocibé B nopsgky, BU3HAYEHOMY
MpaBunamu.

4.2.3.11. HapasaTtu Ha Bumory BknagHuka sutar 3 lorosopy/lpasun/YmoB wogo nopsgky ob6cnyropyBaHHs
PaxyHky.

4.2.3.12. HapasaTtu Ha BumMmory BknagHuka nig 4ac yknageHHsa [JoroBopy MporHo3oBaHUM po3paxyHOK Moro
[oxofiB Ta BUTpaT, NOB’A3aHUX 3 po3MmilleHHsaM Bknaay Ha aaTty yknagaHHa [Jorosopy.

4.2.4. BknagHuK 3000B’A3y€ETbCA:

4.2.4.1. Hagatu baHky nepegbaveHi YHHUM 3aKOHOAABCTBOM YKpaiHW JOKYMEHTW, HeobXigHi Ans BioKpUTTS

PaxyHky, ineHTudpikauii, Bepudikauii Ta 3gincHeHHSA HanexHoi nepesipku KnieHTta.

4.2.4.2.Y n’aTuaeHHnn TepMiH 3 MOMEHTY yknaaaHHs [JoroBopy 3apaxyBaTu KOLWTK Ha PaxyHok B nopsiaky Ta
y CyMi, 3a3HayeHux y 3asBi Npo BiOKPUTTS OEN03UTHOrO (BKNAAHOro) paxyHKy Ta po3MmilleHHs 6aHKIBCbKOro
BKnaay. Y iHWoMy Bunagky [orosip BBaXaeTbCsi TaKMM, LLO He BigdyBcs i PaxyHok 3akpuBaeTbCs.

4.2.4.3. CamocTiHO cnigkyBaTh 3a 3MiHaMmu LLOAO YMOB BKnafis Ta Tapudis, CTaBoK SKi AitoTb B baHky Ta
ONPUNIOOHEHI LUNAXOM PO3MILLEHHA B onepauinHnx 3anax baHky Ta Ha odiuitHomMy canTi baHky.
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4.2.4.4. BpaxoByloun BMMOrM 3akoHOAaBCTBa YKpaiHu y cdepi 3anobiraHHa Ta npoTtuaii neranisauii
(BiAMMBaHHIO) [OXO0AIB, OTPUMAHMX 3MIOYUHHMM LLASAXOM, HagaTn baHky Ha 1oro nucbmoBy BuMory abo 6es
Takoi BUMOr1 NMCbMOBY iHhopMaLiito B pasi HabyTTs BknagHnkom ctaTycy noniTU4HO 3HavyLLoi ocobu, ocobu,
Lo Ai€e Big MOro iMeHi, noro 6nmsbkoi ocobun abo nos’sizaHoi 3 HUM ocobu.

4.2.4.6. 0o yknageHHs uboro [JoroBopy ofepxaTu Ta 03HaoMuUTUCh nig nignuc 3 [oBigkow npo cuctemy
rapaHTyBaHHA Bknagis pisnyHux ocibé B nuceMoBii bopMmi 6e3nocepeaHbo B baHky, abo 3 BMKOpUCTaAHHAM
COBO, B cnocib, BusHaveHu Npasmunamu.

4.2.4.7. He piglwe Hix pa3 Ha pik nOYnHaouu 3 aatn yknagaHHa uboro [loroBopy o3HanoMuTtuch 3 [OBigkowo
npo cucTemy rapaHTyBaHHsi BKnagie isnyHux ocib y crnocib, BusHaveHui [Jorosopom, Npasunamu.

4.3. NOPAOOK HAPAXYBAHHSA TA CMJTATU NMPOLUEHTIB, MOBEPHEHHA BKITALY

4.3.1. MNMpwn HapaxyBaHHI NPOLEHTIB AeHb 3apaxyBaHHs Bknagy Ha PaxyHok Ta gAeHb noBepHeHHsi Bknagy 3
PaxyHKy He BpaxoBYIOTbCS.

4.3.2. Cyma npoueHTiB 3a Bknagom npu HapaxyBaHHi OKpYrnsaeTbCs A0 KONIMOK / LLEHTIB / EBPOLEHTIB.

4.3.3. MNpoueHTn 3a Bknagom HapaxoByloTbCs Yy BanoTi Bknagy Buxoasum 3 kaneHOapHO! KiNbKOCTi AHIB Y
Micsili Ta KaneHO4apHOI KiNbKOCTI AHIB Ha pik.

4.3.4. CnnaTta HapaxoBaHux BaHKOM NpoOLEHTIB 3AiNCHIOETLCS B CTPOK, BU3HA4YeHUn B 3asBi, a TakoX Y AeHb
NPOAOBXEHHS CTPOKy Aii Bknagy Ta y AeHb noBepHeHHs Bknagy (Hagani - [eHb cnnatm HapaxoBaHMX
npoueHTiB). Y pasi, axkwo [leHb cnnaTtn HapaxoBaHMX NPOLEHTIB Npunagae Ha Hepobounii aeHb abo Ha ymncro,
sike BiACYTHE y Micsaui (Hanpuknag 30/31 yncno), cnnata HapaxoBaHWX MPOLEHTIB 34INCHIOETLCA Y NepLUMI
pobounii geHb nicns [HA cnnatyv HapaxoBaHMx npoueHTiB. Cnnata HapaxoBaHMX MPOLEHTIB 3A4iNCHI0ETLCS
LLNAXOM nepepaxyBaHHA Ha NOTOYHUI paxyHoK BkrnagHuka y baHky.

4.3.5. Y pasi, aKwo cTpok Aii Bknagy npogosxXyBaBCH - MPOLEHTU HAapaxoBYTbCS 3a nepiof nepebyBaHHSA
Bknagy Ha PaxyHKy no4yMHaioum 3 gaTu OCTaHHbOro NPOLOBXEHHS CTPOKY Aii Bknagy 40 AHS 3aKiHYeHHS
CTpoky Aii oroBopy (MoBepHEHHS BKNaay).

4.3.6. MNpoueHTn Ha cymy 36inbLlueHHs Bknagy, skwo [Jorosopom nepegdbaveHa MOXIUBICTb 30iMbLLIEHHS CyMu
BKIagy, HapaxoBylOTbCH Bifj AHS, HAacTYnHOro 3a AHeM MOMnoBHEHHA Bknafdy, 0O AHA, AKWWA nepenye AHI0
noBepHEeHHs BCiei cymn Bknagy KnieHTy.

4.3.7. Ocobnueocmi HapaxyeaHHs1 ma crjiamu npoueHmie Onsi eknadie 3 kanimani3zauiero npoueHmia:
4.3.7.1. HapaxyBaHHs NpOLEHTIB Ha CymMy NonMoBHeHHS Bknagy / cymy cnnaveHux npoueHTiB 3a Bknagom
30JMCHIOETBLCS 3 OHS HACTYMHOro 3a AHEM MONOoBHeHHSA Bknagy / gHeM 3apaxyBaHHSA NPOUEHTIB Ha PaxyHok.
4.3.7.2.Cnnata HapaxoBaHuWx bBaHKOM npoOUEHTIB 34INCHIOETLCS  LUOMICAYHO LUASXOM  MpUESHaHHS
(kaniTanizauii) HapaxoBaHUX MPOLEHTIB 4O CyMu BKragy Ta B [eHb noBepHeHHs Bknagy (abo y nepuui
pobounii AeHb, AKLWO [eHb NOBEPHEHHS BKNaay € HepobouMM OHEM) 3@ MiHYCOM NoAaTtKy Ha A0X0AM di3NYHUX
ocib Ta iHWKX nogaTkis i 300piB, L0 YTPUMYIOTBECSA BiAMOBIOHO A0 3aKOHOAABCTBA.

4.3.8. ToBepHeHHs Bknagy 34incHI0ETbCA B AeHb NOBEpHEHHs Bknagy (abo y nepwunii poboymin AeHb, SKLWOo
AeHb MOBEPHEHHS BKagy € Hepobounm AHEeM) LWNSXOM MepepaxyBaHHSA Ha NOTOYHWIA paxyHOK BknagHuka,
3a3HadeHun y 3asiBi Npo BiOKPUTTS 4ENO3UTHOIO (BKNagHOMO) paxyHKy Ta po3milleHHs 6aHKiBCbKOro Bknagy.
4.3.9. Akwo 3akiH4yeHHs cTpoky Aii [JoroBopy (OeHb MOBepHEHHs Bkragy) abo AeHb BMNMaTV MPOLEHTIB
BMNagae Ha BUXigHWA abo CBATKOBMIN AeHb, NOBepHeHHs Bknagy i npoueHTiB abo Bunnata/mpuegHaHHa o
cymn Bknagy (kanitanisauis) npoLUeHTIB NEepeHOCUTLCA Ha MEepLUUi HACTYMHUIA 3a HUM poBoynn AeHb, 6e3
HapaxyBaHHS MPOLEHTIB 3a JoAaTKoBUM Yac nepebyBaHHs Bknagy Ha 4eno3nTHOMY paxyHKy B baHky.

4.4. OCOBINNBI YMOBM

4.4.1. MoXnuBICTb 4aCTKOBOro 3HATTHA KOLITIB 3 AEMO3UTHOrO paxyHKy BM3HayaeTbcs ymoBamu [lorosopy
OaHkiBCbkOro Bknagy Ta nepepbadvaetbcsa B 3asBi Npo BigKpUTTA BKNAAHOrO (OEMO3WMTHOro) paxyHKy Ta
PO3MilLleHHs1 GAHKIBCbKOIO BKMNaay.

4.4.2. CTOpOHM WNsAXOM nignucaHHs gaHoro [loroBopy GaHKIiBCbKOro BKMagy MiaTBEPAXYHTb, LIO agpecu
CTOpIH, 3a3Ha4eHi B 3asBi Npo BIOKPUTTS AEMNO3UTHOrO (BKIMaAHOMO) paxyHKy Ta po3MilleHHsi 6aHKIiBCbKOro
BKIagy, € agpecamu Ansi NMCTyBaHHS.

4.4.3. MoXnuBIiCTb LOCTPOKOBOro 3HATTA KnieHTom Bknagy BusHavaetTbca ymoBamu [loroBopy GaHKiBCbKOro
Bknagy Tta nepegbavaetbca B 3adBi Npo BiOKPUTTA BKMAgHOrO (OEMO3UTHOMO) paxyHKYy Ta pPO3MILLEHHS
DaHKIBCbKOro BKNagy.

4.5 BIANOBIAANBHICTb TA NOPAAOK BUPIWWEHHA CMOPIB

4.5.1. Bci cnopu, po3bixHoCTi abo BUMOrK, siki BUHMKAOTb 3 JaHoro [loroBopy abo y 3B’A3Ky 3 HUM, B TOMY
yncni  Taki, WO CTOCYHTbCS MOr0 BUKOHAHHS, MOPYLUEHHS, MPUNMHEHHS abo0 BM3HaHHA HepiicHMM, 3a
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HEMOXXITMBOCTI BUPILLEHHS LLNAXOM NeperoBopiB, NianaraloTe BUPILLEHHIO B CyJOBOMY NOPSAKY BiANOBIAHO A0
nigBiAOMYOCTi i NiACYQHOCTI, BUSHAYEHUX YMHHMM 3aKOHOA4ABCTBOM YKpaiHu.

4.5.2. 3a HeBUKOHaHHSA abo HeHanexHe BUKOHaHHS 3000B’A3aHb 3a uum [JoroBopomMm, CTOPOHW HECyTb
BigNOBiganbHICTb, NepedayeHy OilounMmM 3aKOHOA4ABCTBOM YKpaiHu i ymoBamu Jorosopy, Npasun.

4.5.3 BknagHuk Hece BianNOBiAanbHICTb 3a 3aKOHHICTb CBOIX NMPaBOYMHIB.

4.6. CTPOK [ili OrOBOPY BAHKIBCbKOIO BKIALY

4.6.1. JaHun Joroeip 6aHKiBCbKOro Bkragy HabyBae YMHHOCTI 3 MOMEHTY 3apaxyBaHHS IPOLLIOBUX KOLUTIB Ha
OEeNO3UTHUIN paxyHOK Y NOPsAKY, BU3HadeHoMy B n.4.1.2. [loroBopy, i i€ NpoTArom CTpoky 36epiraHHsi KOLUTIB,
3a3HadeHoro y 3asiBi Mpo BiAKPUTTA AENO3UTHOrO (BKNaAHOMo) paxyHKy Ta po3MillleHHst 6aHKiBCbKOro Bkragy,
abo Ao noBepHeHHsA Bciei cymn Bknagy KnieHTy Ha noro nepluy BUMOry Ao 3akiH4eHHS CTPOKy 36epiraHHs
kowwTiB no [loroBopy GaHKIBCLKOro BKNagy (SIKLLO Take AOCTPOKOBE po3ipBaHHA nepeadayvyeHo ocobnmBocTsaMu
odhopMIeHHs1 Ta 06CnyroByBaHHs BKnagy) Ta 3 BpaxyBaHHAM YMOB LLIOAO MPOOOBXEHHS (MPOMoHraLii) CTpoKy
[oroBopy B nopsigky, Bu3HadyeHomy B n.4.1.4 [lorosopy.
4.7. OCOBJINBOCTI OPOPMIIEHHA TA/ABO OBCITYITOBYBAHHA BKNALQY
«KNMACUYHUN»
4.7.1. [orosip 6aHkiBCbKOro Bknagy nependadae MOXMAMBICTb aABTOMATUYHOIO MPOLOBXKEHHS CTPOKY
30epiraHHs KOLWTIB i3 BpaxyBaHHAM NONoXeHb n.4.1.4.
4.7.2. [Oanun Bua Bknagy He nepea6ayae NonoBHEHHS.
4.7.3. [Oanun Bua Bknagy He nepea6ayae 4aCTKOBOrO 3HATTS KOLUTIB.
4.7.4. Oanuvn Bug Bknagy He nepepabayae 4OCTPOKOBOro posipBaHHs [Joroeopy.
4.7.5. 3a paHum Bknagowm fie (3a HAagBHOCTI) MporpamMa nosifibHOCTI, YMOBU AKOT PO3MILLYOTLCS Ha oqiLliiHOMY
caunTi baHky.
4.7.6. IHdopmauia Wwoao MiHimansHoi cymy Bknagy po3milyetbes Ha odiuinHomy canTi baHky.
4.7.7. CnnaTa HapaxoBaHnx BaHKOM MPOLEHTIB 34iNCHIOETLCA WOMICAYHO, TOOTO y nepwmnn pobouunn aeHb
nicnsi nepediry KOXXHOro Micsusa 3 gaTu yknagaHHs [JoroBopy, a Takox y AeHb NPOOOBXEHHSI CTPOKY Aii Bknagy
Ta y [leHb noBepHeHHs Bknagy. Y pasi, skwo [leHb cnnatv HapaxoBaHMX MPOLEHTIB npunagae Ha Hepoboyunn
AeHb abo Ha uucrno, ske BiacyTHe y Mmicaui (Hanpuknag 30/31 umucno), cnnaTa HapaxoBaHMX MPOLEHTIB
3[iNCHI0ETLCS Y NepLUMn poboymnii AeHb nicnsa OHA cnnaTh HapaxoBaHUX NPOLEHTIB.
4.8. OCOBJIMBOCTI O®OPMIJIEHHSA TA OBCNYTOBYBAHHSA BKIALY «KINACUYHUN+»
4.8.1. [Horoeip 6aHkiBCbkOro Bknagy nepenbavyae MOXIMBICTb aBTOMATUYHOIO MPOLOBXKEHHSA CTPOKY
36epiraHHA KOLUTIB i3 BpaxyBaHHAM NOnoXxeHb n.4.1.4.
4.8.2. [Oanun Bua Bknagy He nepea6ayae NornoBHEHHS.
4.8.3. [Janun Bua Bknagy He nepea6ayae 4aCTKOBOrO 3HATTS KOLUTIB.
4.8.4. Oanun Bug Bknagy He nepepabavae 4OCTPOKOBOro posipBaHHs [Joroeopy.
4.8.5. 3a gaHum Bknagom gie (3a HagBHOCTI) Mporpama nosifibHOCTi, YMOBM SIKOT PO3MILLOTbCS Ha odoiliiHOMY
caunti baHky.
4.8.6. IHcopmauisa wono miHiManbHoi cymy Bknagy posmiyetbes Ha odilinHomy canTi BaHky.
4.8.7. CnnaTa HapaxoBaHMx baHKOM NpoLeHTIB 34iMCHIOETLCS B KiHLi CTPOKY, a came B [leHb NOBEpPHEHHS
Bknagy Ta B AeHb NpOAOBXeHHA CTpoKy Aii Bknagy. Y pasi, sakwo [eHb cnnatv HapaxoBaHMX NPOLEHTIB
npuvnagae Ha Hepobouni AeHb abo Ha 4ucno, ske BiACYTHe y Micaui (Hanpuknag 30/31 yucno), cnnata
HapaxoBaHUX NPOLEHTIB 34INCHIOETLCH Y NepLumnin poboyumnn geHb nicnsa [HA cnnatv HapaxoBaHWX NPOLEHTIB.
4.9. OCOBJIUBOCTI O®OPMIJIEHHSA TA OECNYITOBYBAHHSA BKIARY «THYYKUA»
(nponosuuisa gigna go 31.07.2023p. (BKMOYHO)).
4.9.1. [oroeip 6aHkiBCbkOro Bknagy nepenbavyae MOXIMBICTb aBTOMATUYHOINO MPOLOBXKEHHSA CTPOKY
36epiraHHA KOLUTIB i3 BpaxyBaHHAM NOMoOXeHb n.4.1.4.
4.9.2. [anvi Bng Bknagy nepeabayvae nonoBHeHHs . LLlomicavHa cyma nonoBHEHb HEe MOXe NnepeBuLLyBaTh
noyaTkoBoi cymMu Bknaay Ta cyma ogHOro NonoBHEHHST HE MOXe OYTU MEHLLOIO, HiXX MiHIManbHa cyma Bknaay
BCTaHoBneHa baHkom ans uboro aenoauty. MNepebir micausa nounHaeTbesa 3 Aatn odopmneHHs Jorosopy.
4.9.3. [Oanun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.
4.9.4. [anun Bug Bknagy nepepbayvae [OCTpPokOBe posipBaHHA [oroBopy, npu LbOMY fAie€ wTpadHa
npoLeHTHa cTaBka, po3Mip skoi BU3HadeHO B 3asBi. baHk 3giicH0e gocTpokoBe posipBaHHS [orosopy 3
iHiuiaTMBM BknagHuka Ta nosepHeHHs BknagHukoBi Bknagy Ta HapaxoBaHux npoueHTiB 3a Bknagom Ha
nnucbeMoByY BMMOry BknagHuka, sika HagaeTbca Ao baHky He meHLwe Hix 3a 10 (oecATb) KaneHaapHUX AHiB o
Aatn posipBaHHs dorosopy. [JoCTpokoBe po3ipBaHHA OOroBOpY AOMYCKAeTbCs Y pasi, SKWO 3 MOMEHTY
pO3MilLleHHs1 Bknady NponLwwno He MeHLLEe HixX 2 (gBa micsui).
4.9.5. 3a gaHvnm Bknagom Jie (3a HasiBHOCTI) nporpama NosnsHOCTi, YMOBU SIKOT pO3MILLYHOTbCH Ha ogiliitHOMY
caunTi baHky.
4.9.6. IHcopmauisa woao miHiManbHoi cymy Bknagy posmiwyetbes Ha odilinHoMy canTi BaHky.
4.9.7. CnnaTa HapaxoBaHMx baHKOM NpoLEeHTIB 34iNCHIOETLCS B KiHLi CTPOKY, a came B [leHb NOBEPHEHHS
Bknagy Ta B AeHb NPOAOBXEHHA CTpoKy Aii Bknagy. Y pasi, akwo [OeHb cnnatv HapaxoBaHUX NPOLEHTIB
npuvnagae Ha Hepobouni AeHb abo Ha 4ucno, ske BiACYTHe y Micsaui (Hanpuknag 30/31 uucno), cnnata
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HapaxoBaHMX MPOLEHTIB 3iNCHIOETLCA Y NepLunii pobounin AeHb nicns [Ha cnnatu HapaxoBaHMX MPOLEHTIB.

HapaxyBaHHs Ta Bunnata MNpouUeHTIB Yy pasi JOCTPOKOBOro MOBepHEeHHs Bkragy 34iMCHIOETLCA MO CTaBLi,

BM3HAuYeHiN B 3asiBi ANs AOCTPOKOBOro noBepHeHHsA Bknaay, y [leHb NOBEepHEHHS BKMady 3a nepiof 3 AHSA

HacTynHoro 3a [JHeM po3MilleHHs Bknagy / 3 gaTu OCTaHHbOI MposioHrauii no agaty, wo nepeaye [Hto

NoBEPHEHHS BKNnagy.

4.10. OCOBJ/IMBOCTI O®OPMIJIEHHSA TA OGCNTYTOBYBAHHA BKNALY «OLWAOHUW»

4.10.1. [oroBip 6GaHkiBCbkOro Bknagy nepeabayvyae MOXNMBICTb aBTOMATUYHOIO MNPOOOBXEHHSI CTPOKY

30epiraHHs KOLWTIB i3 BpaxyBaHHAM NOSOXeHb n.4.1.4.,

4.10.2. Janun Bng Bknagy nepep6avae nonoBHeHHs. Cyma Bknagy moxe 36inbliyBaTUChL NpoOTSArom Aii

[oroBopy 3a paxyHOK MOMOBHEHHSI BKknagy, sike 3gincHioe BknagHuk. Cyma NOMOBHEHHA He Moxe OyTu

MEHLLOI, HDK MiHiManbHa cyma BHecKy BCTaHOBMeHa BbaHkoMm Ha gaTy pos3MmilleHHs Bknagy. Ans Lboro

aenosuty (ansa Bknagis B rpusHi — 3000,00 rpuBeHb, Ans Bknagis B gonapax CLUA — 100,00 gonapis CLUA).

4.10.3. Janun Bua Bknagy nepepbayvae yacTtkoBe 3HATTA kowTiB. MiHiManbHWUiA 3anvwok 3a Bknagom y pasi

YaCTKOBOMO 3HATTHA KOLUTIB HE MOXE CTaHOBUTM MeHLUe, Hix (ona Bknaais B rpmeHi — 3000,00 rpuBeHb, ons

Bknagie B gonapax CLUA — 100,00 gonapis CLLUA). Y pasi yacTkoBoro noBepHeHHs1 Bknaay, nounHatoum 3 gatm

YaCTKOBOrO MOBEPHEHHS NPOLEHTU HapaxoBYHOTLCA Ha CyMY 3arumLLKy.

4.10.4. [anun Bua Bknagy nepembavae goctpokoBe posipBaHHsA [dorosopy. BaHk 3aiicH0e JOCTpoKoBe

posipBaHHs [oroBopy 3 iHiuiatmeu BknagHuka Ta noBepHeHHA BknagHukosi Bknagy Tta HapaxoBaHMX

npoueHTiB 3a Bknagom Ha nucbMoBYy Bumory BknagHuka, sika HagaeTbcs 00 baHky He MeHwe Hixk 3a 10

(Oecatb) kanengapHUX OHIB 0O AaTh po3ipBaHHA Aoroopy. [loCTpoKOBe po3ipBaHHS 4OTOBOPY AOMYCKAETLCS

y pasi, SKLWO 3 MOMEHTY po3miweHHs Bknagy nponwno He meHwe Hix 10 (gecats) pobounx gHiB.

4.10.5. Cnnata HapaxoBaHMx BaHKOM NpoLEHTIB 3AINCHIOETLCS B KiHLUi CTPOKY, a came B [JeHb NOBEPHEHHS

Bknagy Ta B AeHb NpOAOBXEHHA CTPOKy fil Bknagy. Y pasi, akwo [eHb cnnatv HapaxoBaHMX MPOLIEHTIB

npunagae Ha Hepobouun geHb abo Ha uuMcno, sike BIACYTHE Yy Mmicaui (Hanpuknag 30/31 uucno), cnnata

HapaxoBaHMX NPOLEHTIB 3AINCHIOETLCH Y NepLunin poboyumn geHb nicna [Ha cnnatv HapaxoBaHMX NPOLEHTIB.

HapaxyBaHHs Ta Bunnata MNPOLEHTIB y pasi AOCTPOKOBOro noBepHeHHs Bknagy 3aincHioetbes, y [eHb

NOBEPHEHHS BKINaay 3a nepiog 3 AHA HACTYNHOro 3a [JHeM po3MillieHHs1 Bkragy / 3 AaTh OCTaHHbOI NpOnoHradii

no gary, wo nepenye [H0 NoBepHEHHSA BKNaay.

4.11. OCOBJIMBOCTI O®POPMIIEHHA TA OBCITYITOBYBAHHA BKITAQY «KAMITAIN»

4.11.1. Janvi Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOINO MPOAOBXEHHS CTPOKY 36epiraHHs

KowTiB (MponoHrauii).

4.11.2. Oanvi Bna Bknagy nepeabayvae nonoBHeHHs . LLloMmicayHa cyma NonoBHEHb HE MOXe NepeBuLLyBaTK

OBOKpaTHOro po3Mipy nodatkoBoi cymy Bkrnagy Ta cyma OQHOro NMOMOBHEHHSA HE MOXe OyTW MEHLLOH, HiX

MiHiManbHa cyma Bknagy BcTaHoBrneHa baHkom ans uboro genosuTty. lNepebir micaua nounHaeTbeca 3 gatu

odopMneHHst [lorosopy.

4.11.3. Janun Bua Bknagy He nepea6ayae 4YacTKOBOrO 3HATTS KOLUTIB.

4.11.4. Oanni Bug Bknagy He nepeabayvae 4OCTPOKOBOro posipBaHHs Jorosopy.

4.11.5. IHcbopmaLisa woao miHiManbHoi cymy Bknagy po3miyetbes Ha odilinHomy canTi BaHky.

4.11.6. HapaxyBaHHSA NpoOLEHTIB Ha Cymy monoBHeHHs Bknagy / cymy cnnadeHux npoueHTiB 3a Bknagom

30INCHI0ETLCA 3 OHA HACTYNHOro 3a AHEM NonoBHeHHSA Bknagy / AHeM 3apaxyBaHHS NpoueHTiB Ha PaxyHok.

CnnaTa HapaxoBaHux BaHKOM NpoLUEeHTIB 34INCHIOETLCH LWOMICAYHO LWASIXOM NPUEAHAHHA (KaniTanisauii)

HapaxoBaHUX MPOLEHTIB 40 cyMy BKragy Ta B [leHb NoBepHeHHs Bknaay (abo y nepLumii pobo4umin AeHb, KO

[eHb noBepHeHHs Bknagy € Hepoboumm gHem). Cnnata HapaxoBaHWX MPOLIEHTIB 34iNCHIOETECS LLMASXOM

3apaxyBaHHs Ha PaxyHok BkrnagHuka.

4.12. OCOBNIUBOCTI O®OPMJIEHHA TA OGCNYIOBYBAHHSA BKIARY «MOCIBHUWN +» (nponosuis

aisna go 15.06.2021p.(BKMOYHO))

4.12.1. Januvi Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NMPOAOBXKEHHS] CTPOKY 30epiraHHs

kowTiB (MponoHrauii).

4.12.2. Janun Bua Bknagy He nepeabayae NonoBHEHHS.

4.12.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOMO 3HATTS KOLUTIB.

4.12.4. Oanvn Bua Bknagy He nepeabayvae 4OCTPOKOBOro posipsaHHs Jorosopy.

4.12.5. 3a paHum Bknagom pfie (3a HasBHOCTI) mporpama FosfbHOCTI, YMOBM SKOI PO3MILLylOTbCA Ha

ogilinHomy canTi BaHky.

4.12.6. IHcbopmauis wono miHiManbHoi cymy Bknagy posMillyeTbcsa Ha odilinHomy canTi baHky.

4.12.7. Cnnata HapaxoBaHux baHKoOM NpoLEHTIB 3iNCHIOETLCA B KiHLUi CTPOKY, a came B [leHb NoBEpPHEHHS

Bknagy. Y pasi, akwo [eHb cnnatu HapaxoBaHWX NPOLEHTIB Npunagae Ha Hepoboumi aeHb abo Ha 4mcho,

sKe BigcyTHe y micaui (Hanpuknag 30/31 yMcno), cnnata HapaxoBaHMX MPOLEHTIB 34IMCHIOETBCS Y NepLIni

poboumnii geHb nicna [HA cniaTu HapaxoBaHUX NMPOLEHTIB.

4.13. OCOBIIMBOCTI O®POPMIJIEHHA TA OBCINYITOBYBAHHSA BKIALY «OHnavH»

4.13.1. Janvi Bug Bknagy He nepegb6avae MOXNMBICTb aBTOMATMYHOIO MPOOOBXKEHHSI CTPOKY 30epiraHHs

KOLUTIB (MpornoHradii).

4.13.2. Nanvn Bug Brknagy He nepepbayae NonoBHEHHS.

4.13.3. Janunn Bug Brnagy He nepepbayae 4aCcTKOBOrO 3HATTS KOLUTIB.
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4.13.4. annn B Brnagy He nepepbayae JOCTPOKOBOro posipBaHHsA [Jorosopy.

4.13.5. 3a gaHum Bknagom pie (3a HasABHOCTI) nporpama mosibHOCTI, YMOBU $IKOi PO3MILLYIOTBCS Ha
odinitHomy canTi baHky.

4.13.6. IHbopmaLia woao miHimaneHoT cymun Bknagy po3milyeTscs Ha odillinHoMy canTi baHky.

4.13.7. Cnnata HapaxoBaHux BaHkOM NpoUEHTIB 34iMCHIOETBECS WOMiICAYHO, TO6TO Yy nepLumn pobounii AeHb
nicnst nepebiry KoXXHOro Micsius 3 gaTu yknagaHHst [JoroBopy, a Takox y [leHb noBepHeHHs Bknagy. Y pasi,
Aakwo [eHb cnnatv HapaxoBaHMX MPOLEHTIB NMpunagae Ha Hepobo4unin AeHb abo Ha 4Yncno, siKe BIACYTHE Y
Mmicsaui (Hanpuknag 30/31 uncno), cnnata HapaxoBaHMX MPOLIEHTIB 3A4INMCHIOETLCA Y NepLunin pobounin aeHb
nicns [IHs cnnatu HapaxoBaHWX MPOLEHTIB.

4.13.8 Oanun Bug Bknagy nepepbavae MOXNUBICTb OCOPMIMEHHS BUKIOYHO 3a gonomorowo COBO AT
«ArPOMPOCIIEPIC BAHK»

4.14. OCOBINIMBOCTI O®OPMIIEHHA TA OBCITYTOBYBAHHA BKNALQY «HOBOPIYHA NMPOMO3ULIA»
(nponosuuis gisna go 31.12.2021p.(BKMOYHO))

4.14.1. JoroBip GaHKIBCbKOrO BkMagy nepeabadac MOXMMBICTb aBTOMaTUYHOTO MPOAOBXKEHHS CTPOKY
30epiraHHs KOLWTIB Ha TOM caMMWIA CTPOK, Ha SIKMIA BiH OyB po3MmilleHni 3rigHo i3 3asBok Npo BigKpUTTA
BKITAQHOro (4en03MTHOro) paxyHKy Ta po3milleHHs 6aHKIBCbKOro BKnaay Ta Ha yMoBax, ki 4itoTb B baHky ans
OaHkiBCbkOro Bknaay isnvHoi ocobu Tiel XK CTPOKOBOCTI B TaKi )Ke BartoTi Ha A4aTy NPOOOBXEHHSI CTPOKY Ail
Bknaagy y Bunagky He HagaHHa BknagHukom NMCbMOBOI 3asBKM Npo BigMiHy nponoHradii Bknagy. MNucsmoBy
3asBy Npo BiAMiHY nponoHrauii Bknagy BknagHuk Hapgae BbaHky (3okpema, 3acobamm CIOBO) go [OHs
noBepHeHHs Bknagy. NucbmoBa 3asBa HagaeTbesl BknagHmukom 0o BaHKy, 4aTo NOAaHHSA BBAXAETbCS AEHb
oTpuMaHHs 3asBun baHkom. MpogoBXeHHs CTPOKY MOXNMBO He BinbLue ogHoro pasy. Y BMnagky npogoBXEHHS
BaHkom cTpoky Bknagy [IHem noBepHeHHst Bknagy 3a uum [oroBopom Oyae BBaxaTucs gaTa 3aBepLUEHHS
nepiogy nponoHrauii.

Posmip npoueHTHOI cTaBkM 3a Bknagom, skui Takum YMHOM MNPOAOBXKEHO, AOpPIBHIOBATUME PO3MIpy
NPOLEHTHOT CTaBKW, BCTaHOBMeHoi baHkom Ansa 6aHkiBCbKkOro Bknagy isu4HoOi 0cobun Tiel )X CTPOKOBOCTI B
Takin xe BanioTi Ha AaTy NpoOOBXEeHHs CTpoky Ail Bknagy. lNpu ubomy [JeHb NOBEepHEHHs BKnagy
BBaXXaTMMEeTbCH NepLunm HeM CTPOKY NPoAoBXeHHsA Bknagy.

4.14.2. [anun Bua Bknagy He nepeabayvae NnonoBHEHHS.

4.14.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOMO 3HATTS KOLUTIB.

4.14.4. Oanvn Bua Bknagy He nepeabayvae 4OCTPOKOBOro posipsaHHs [Jorosopy.

4.14.5. 3a paHvm Bknagom pgie (3a HasBHOCTI) nporpama nosfbHOCTI, YMOBM SKOi PO3MILLYIOTbCS Ha
odpitinHomy canTi BaHky.

4.14.6. IHopmaUia Wwoao MiHimanbHoi cymu Bknagy po3milyetbes Ha odiuinHomy canTi baHky.

4.14.7. Cnnata HapaxoBaHUX baHkoM NpouUeHTIB 34iMCHIOETLCS WOMICAYHO, TOOTO y NepLuunin poboymnini AeHb
nicns nepebiry KoXXHOro Mmicaus 3 Aatv yknagaHHs [loroBopy, a TakoX y AeHb NPOOOBXEHHS CTPOKY Aii Bknagy
Ta y [leHb noBepHeHHsA Bknagy. Y pasi, akwo [eHb cnnatn HapaxoBaHWX NPOLEHTIB npunagae Ha Hepobouni
AeHb abo Ha 4ucno, ske BigcyTHe y micaui (Hanpuknag 30/31 uucno), cnnata HapaxoBaHWX MPOLEHTIB
30JiACHIOETBLCS Y NepLumnii poboymnn aeHb nicns [HA cnnatu HapaxoBaHUX NPOLEHTIB.

4.15. OCOBJIUBOCTI O®OPMIIEHHA TA OBCINYIrOBYBAHHA BKITAOQY «AkKkuUiiHUA AOeno3uTt»
(nponosuuis gisna go 28.02.2022 poky(BKMHOYHO)).

4.15.1. Jorosip GaHKiBCbKOro BkMagy nepegbayae MOXNMBICTb aBTOMATUYHOIO MPOAOBXKEHHS CTPOKY
30epiraHHsA KOLUTIB Ha TOW CaMUI CTPOK, Ha AKUA BiH OyB po3milleHui 3rigHo i3 - 3asiBolo Npo BiOKpUTTS
BKITagHOro (4eno3nTHOro) paxyHKy Ta po3milleHHs BaHKIBCbKOro Bknagy Ta Ha yMoBax, AKi AitloTb B baHky ans
BaHkiBCbKOro Bknaay pisnyHoi ocobu Tiel )X CTPOKOBOCTI B TakKili ke BantoTi Ha AaTy NPOAOBXEHHSA CTPOKY Ail
Bknagy y Bunagky He HagaHHa BknagHukom nMCbMOBOI 3asBU Npo BiaMiHy nponoHrauii Bknagy. MNucbmoBy
3a8By npo BigMiHy nponoHrauii Bknagy Bknagvuk Hagae BaHky (3okpema, 3acobamu COBO) po [OHs
noBepHeHHs Bknagy. NucbmoBa 3asBa HagaeTbest BknagHukom 0o baHKy, 4aTo NOAaHHSA BBAXAETLCS OEHb
oTpuMaHHs 3asiBn baHkom. IMpogoBxXeHHS CTPOKY MOXNMBO He BinbLue ogHOro pasy. Y BMNagKy NpogoBXKEHHS
Bankom cTpoky Bknagy [JHem noBepHeHHsi Bkragy 3a uvm [JoroBopom Oyae BBaxaTucHA AaTa 3aBepLUEeHHS
nepiogy NporoHradii.

Po3mip npoueHTHOI cTaBku 3a Bknagom, kMW TakMM UYMHOM MPOAOBXEHO, AOpiBHIOBATUME pPO3Mipy
NPOLEHTHOT CTaBKW, BCTaHOBIEHOI baHkom Ansa GaHKIiBCbKOro Bknagy gisuyHOi 0cobu Tiel ) CTPOKOBOCTI B
Takih Xe BanwTi Ha [aTy NpoAOBXeHHA cTpoky aii Bknagy. MNpu ubomy [deHb noBepHeHHs BkNagy
BBaXXaTMMEeTbCS NepLunMM AHEeM CTPOKY NpoaoBXeHHs Bknagy.

4.15.2. Oanui Bug Brknagy He nepen6ayae NONOBHEHHS.

4.15.3. Oanni Bug Bknagy He nepep6ayae YacTKOBOIrO 3HSATTS KOLUTIB.

4.15.4. Oanwni Bug Bknagy He nepegb6ayvae 4OCTPOKOBOro posipBaHHs Jorosopy.

4.15.5. 3a pgaHum Bknagom pfie (3a HasiBHOCTI) nporpama nosfbHOCTI, YMOBU SIKOI PO3MILLYIOTbCA Ha
ogilinHomy canTi BaHky.

4.15.6. IHopmalisa woao MiHimansHoT cymu Bknagy po3amillyetbcs Ha odilinHomy canTi baHky.

4.15.7. CnnaTta HapaxoBaHMX BaHKOM NPOUEHTIB 34iMCHIETLCS WOMICAYHO, TOOTO y Nnepiunn pobounii AeHb
nicns nepebiry KOXXHOro Micsiusa 3 Aatu yknagaHHs [loroBopy, a TakoX y AeHb NPOAOBXEHHS CTPOKy Ail Bknaay
Ta y [leHb noBepHeHHs Bknagy. Y pasi, akwo [eHb cnnatn HapaxoBaHWX NPOLEHTIB Npunagae Ha Hepobounii
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OeHb abo Ha uucno, ske BiAcyTHE Yy Micaui (Hanpuknag 30/31 uncno), cnnaTa HapaxoBaHWUX MNPOLEHTIB
34INCHI0ETLCA Yy NepLuun poboumnit AeHb nicna JHa cnnaTn HapaxoBaHUX NPOLIEHTIB.

4.16. OCOBJINBOCTI O®POPMIIEHHA TA OBCINTYITOBYBAHHSA BKINALY «BKIMAOQ Y NEPEMOIY»
(nponosuuis gisina go 31.07.2023p. (BKMOYHO)).

4.16.1. Janun Bng Bknagy He nepepbayae MOXNMUBICTb aBTOMATUYHOIO NPOOOBXEHHS CTPOKY 30epiraHHs
KOLWTIB (MporioHrauii).

4.16.2. Janun Bua Bknagy He nepeaGayvae NnonoBHEHHS.

4.16.3. Janun Bua Bknagy He nepeaGayae 4aCTKOBOMO 3HATTS KOLUTIB.

4.16.4. Oanuvn Bug Bknagy He nepepbavae JOCTPOKOBOro posipBaHHs [JoroBopy.

4.16.5. IHopmauia woao MiHimanbHoi cymu Bknagy po3milyetbcs Ha odpitinHomy canTi baHky.

4.16.6. CnnaTa HapaxoBaHuUx baHkOM MPOLEHTIB 34iNCHIOETLCA aBaHCOM (OAMH pa3) y [eHb po3MilleHHs
Bknagy / 3apaxyBaHHSA KOLUTIB Ha OEMNO3UTHUN PaxyHOK 3a BECb CTPOK hakTMYHOro posmiwleHHs Bknapgy.
MpoueHTn cnnavyTbCs LWASXOM NepepaxyBaHHs Ha MOTOYHMIA paxyHOK BKNagHWKa Bka3aHui B [loroBopi npo
HagaHHA 6aHKIBCbKOro NpoAyKTY.

4.16.7. B peHb po3miweHHa Bknagy / 3apaxyBaHHA KOLUTIB Ha OENO3UTHUI paxyHOK, OOHOYACHO i3 cnnaTot
npoueHTiB BknagHuk gopyyae baHky BignoBigHO 4o ymoB [JoroBopy nNpo HagaHHSA ©aHKiBCbKOro MpoayKTy
LUSIAXOM [OrOBipHOrO CNUCaHHS nepepaxyBaTh YacTMHY CyMM BMNadvyeHux BignosigHo o n. 4.16.6. sigcoTkiB
3 MOTOYHOrO paxyHky BknagHuka Ha paxyHok BigkpuTui B HauioHanbHomMy ©aHKy YKpaiHM Ha noTpebwu
36poriHnx cun Ykpainu (https://bank.gov.ua/ua/about/support-the-armed-forces).

4.17. OCOBIIUBOCTI O®OPMJIEHHA TA OBCJIYTOBYBAHHA BKIALY «AOEMO3UT HA JITO»
(nponosuuia gisna go 31.08.2022p. (BKMOYHO)).

4.17.1. Nanvn Bug Bknagy He nepepbavyae MOXNMBICTb aBTOMATUYHOINO MPOAOBXEHHS CTPOKY 36epiraHHs
kowTiB (MponoHrauii).

4.17.2. Janunn Bua Bknagy He nepea6ayae NornoBHEHHS.

4.17.3. Janun Bua Bknagy He nepeabayae 4YacTKOBOrO 3HATTS KOLUTIB.

4.17.4. Oanvn Bua Bknagy He nepeabayvae 4OCTPOKOBOro posipsaHHs [Jorosopy.

4.17.5. 3a paHum Bknagom pfie (3a HasBHOCTI) mporpama IosfbHOCTI, YMOBM SKOI PO3MILLyIOTbCA Ha
odiuiiHomy canTi BaHky.

4.17.6. lHpopmauisa woao miHiManbHoi cymy Bknagy posmiyetbes Ha odilinHomy canTi BaHky.

4.17.7. Cnnata HapaxoBaHux baHKOM NPOLEHTIB 3AINCHIOETHCS B KiHLi CTPOKY, a came B [leHb NOBEPHEHHS
Bknagy. Y pasi, akwo [eHb cnnatu HapaxoBaHWX NPOLEHTIB npunagae Ha Hepoboumn aeHb abo Ha 4mcno,
sike BiACYTHE y Micsaui (Hanpuknag 30/31 yncno), cnnaTta HapaxoBaHWX MPOLEHTIB 34INCHIOETLCA Y NepLUMI
pobounii geHb nicns [HSA cnnaTn HapaxoBaHWX MPOLEHTIB.

4.18. OCOBJIUBOCTI O®OPMIJIEHHSA TA OGCNYITOBYBAHHA BKITALRY «COHAYHUN»

(npono3auyis disina do 01.08.2023 pokKy (8KMtOYHO))

4.18.1. [oroeip 6aHkiBCbkOro Bknagy nepegbavae MOXNMBICTb aBTOMAaTUYHOrO MPOOOBXKEHHS CTPOKY
30epiraHHsA KOLWITIB HA TOW CaMWI CTPOK, Ha sIKMIA BiH OyB po3MilleHni 3rigHo i3 3asBolo Mpo BigKpUTTA
BKITAQHOr0 (4Een03MTHOro) paxyHKy Ta po3milleHHs 6aHKIBCbKOro BKNaay Ta Ha yMoBax, AKi AitloTb B BaHky ons
DaHkiBCbkoro Bknaay isandHoi ocobu Tiel )X CTPOKOBOCTI B TakKili >xe BamntoTi Ha AaTy NPOAOBXEHHSA CTPOKY Aii
Bknagy y Bunagky He HagaHHA BknagHukoM NUMCbLMOBOI 3asBM Npo BiAMiHY nponoHradil Bknaay. MNucbmoBy
3as8By Mpo BigMiHy nponoHrauii Bknagy BknagHuk Hapgae Banky (3okpema, 3acobamu COBO) po [OHs
noBepHeHHs Bknagy. NucbmoBa 3asBa HagaeTbesl BknagHukom 0o baHKy, 4aTo NOAaHHSA BBAXAETLCS OEHb
oTpuMaHHs 3asBu baHkom. MpogoBXKeHHs CTPOKY MOXNMNBO He BinbLue ogHOro pasy. Y BUNaaKy NpogoBXeHHS
BaHkom cTpoky Bknagy [IHem noBepHeHHs1 Bknagy 3a uum [JoroBopom Oyae BBaxaTucs gaTa 3aBEpLUEHHS
nepiogy nponoHrauii.

Posmip npoueHTHOI cTaBkM 3a Bknagom, akviA Takum YMHOM MPOAOBXKEHO, AOPIBHIOBATMME PO3MIpY
NPOLEHTHOT CTaBKW, BCTaHOBMeHOI baHkom Ansa 6aHKiBCbKOro Bknaay ¢isu4Hoi 0cobu Tiel )X CTPOKOBOCTI B
Takih Xe BanwTi Ha JaTy NpPOAOBXeHHs cTpoky nAii Bknagy. MNpu ubomy [eHb noBepHeHHs Bknagy
BBaXXaTMMeTbCS NepLunm AHEeM CTPOKY NPoaoBXeHHs Bknagy.

4.18.2. annn Bug Brknagy He nepepbayae nonoBHEHHS.

4.18.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.

4.18.4. Oanwn Bug Brnagy He nepegbavae JOCTPOKOBOro posipBaHHsA [Jorosopy.

4.18.5. Cnnata HapaxoBaHux BaHKkoM NpoLIeHTIB 3AINCHIOETLCS B KiHLWi CTPOKY, a caMme B [JeHb NOBEPHEHHS
Bknagy Ta B AeHb NMpoOoOBXeHHS CTpoky Aii Bknagy. Y pasi, akwo [eHb cnnatv HapaxoBaHUX MPOLEHTIB
npvnagae Ha Hepobo4ni AeHb, CnnaTta HapaxoBaHUX MPOLEHTIB 34IMCHIOETLCS Y NepLunin pobounii AeHb nicns
[Hs cnnatyv HapaxoBaHUX NPOLEHTIB.

V. YMOBMU NIAKIMTHOYEHHA TA BAKOPUCTAHHA CUCTEMU OAUCTAHLUIMHOIO BAHKIBCbKOIO
OBCITYITOBYBAHHA

Lli YmMoBM nigkntoveHHsi Ta BUKOPUCTAHHA CUCTEMW OUCTaHLiiHOro 6aHkiBCbkoro oocnyropyBaHHs « AP
Bank» (mani — YmoBu BukopuctaHHs CLOBO) € cuctemor 3aTBepaXeHuX i OnNpuniogHEeHUX HOPM, SKi
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BCTAHOBMIOIOTbL MNOPSAAOK Ta BuM3HavawTb ymoBu HagaHHa AT «AMPOIMPOCTEPIC BAHK» npaBa Ha
OTPUMaHHS okpeMux obmexeHux 6aHkiBcbknx nocnyr ceoiM KnieHtam 3 BukopuctaHHaM dyHkuionany CABO,
npaea Ta 000B‘A3km KnieHTa Ta baHky, iX BiANOBiganbHICTb, CTPOKM Ta NOPAAOK MPOBEAEHHS] PO3paxyHKIB 3
BukopuctaHHam CIBO, nopsagok nigknioveHHs o COBO, a Takox iHWi ymoBuW, Ta € NyoniYHOK Npono3uLieto
(obepTot0), posmiwieHi Ha OdpiuinHomy canTi BaHky https://ap-bank.com Ta y npumiweHHi BaHky. YmoBu
BukopuctaHHa CBO € HeBig eMHO0 YacTMHO [JOroBopy KOMMMEKCHOro GaHKIBCbKOro 06CyroByBaHHS.
PeecTpauis, aBTeHTUiKaUia, noganbwnin gocTyn, obcnyroByBaHHs PaxyHkiB KnieHTa, HagaHHSA cepsiciB B
TOMy 4mcni npoBeneHHs onepadin B COBO 3gjiiicHoeTbea Ha nigcTasi yknageHoro 3 KnieHtom [JoroBopy Ta
Mpasun.

5.1. BArAllbHI NONOXEHHA

5.1.1. BaHk, y pasi HasBHOCTI BignoBiAHOT TEXHIYHOI MOXIMBOCTI Ta Ha niacTasi yknageHoro 3 KnieHTom
Horosopy Ta Npasun, Hagae octaHHboMy 6aHkiBcbki nocnyrn COBO, B nopsiaky Ta Ha ymoBax, BU3HaYeHMX
3aKOHOAABCTBOM YKpaiHM, B TOMY YMCi HOpMaTUBHO-NPaBOBUMU akTaMu HauioHanbHOro ©aHky YKpainu,
ummMm YmoBamu BukopuctanHs COBO i Joroeopom. Onepauii 3a KapTKkoBUMM paxyHKaMu 34iACHIOTLCS TaKoX
3 ypaxyBaHHAM MpaBuIi BigNOBIAHMX NNATHKHUX CUCTEM.

5.1.2. BukopuctoBytoun COBO, B TOMy 4uCni i WNAXOM MNpUeaHaHHS 0 odepTy (NPUESHAHHAM OO0 LUX
MpaBun), KnieHT Takumu cBOIMU fisiMu1 34iACHIOE NOBHE Ta 6e33anepeyvHe NpuegHaHHa go uux MNMpaeun, To6T0
NOBHICTIO MpUMae NONoXeHHs unx MNMpasBun Ans 3acToCyBaHHS Y CBOiX B3aeMOBIAHOCKMHaxX 3 baHkom.

KnieHT He moxe nponoHysBaTun baHky Oyab-Ski iHAMBIgYyanbHi 3MiHM 40 uux Mpaswun.

5.1.3. KnienT, BukopuctoBytoun CABO, BignoeigHO npuegHaBwmcb o uux [NpaBun, nigTBEpAXye CBOE
O3HaNOMITEHHA Ta NOBHY, 6€3yMOBHY Ta OCTaTO4HYy 3rogy 3 umumu Npasunamu.

5.1.4. Yknapgatoun Jorosip 3 baHkom Ta BukopuctoBytoum COBO, KnieHT npuiimae Ha cebe Bci 060B’A3kM Ta
HabyBae Bcix npaB, nepeabdayeHunx uumm MNpasmnamu.

5.1.5. KnieHT, y pasi BukopuctanHa COBO, 3asganerigb NoromkyeTbCa 3 TUMU pU3UKaMK, siKi MPUTaMaHHi
poboTi B Mepexi IHTepHeT.

5.1.6. KnieHT Hece pu3uk Ta HeraTuBHI Hacnigku BTpaTU, HE3aKOHHOMO 3aBONOAIHHA MOBINbEHUM TenedoHOM
(BignosigHoi SIMkapTu), PiHaHCOBMM HOMepoM TenedoHy KnieHTa, a TakoX pn3uK TEXHIYHOIO NEPEXONIIEHHS
iHdbopmauii HanpaeneHoi Ha noro ®PiHaHCOBUI HOMEP, B TOMY YUCIi, ane He BUKIOYHO, Yy 3B’A3KY 3
HEBUKOPUCTAHHSAM NepCcoHarnbHOro Homepy aboHeHTa, iK1 BignoBigHo Ao 3akoHy YkpaiHu «[po enekTpoHHi
KOMYHiKaLii» NPUCBOIETLCS 3apeecTpoBaHOMY abOHEHTY 3a MOro 3asiBOK i MOXe BUKOPUCTOBYBATUCS LM
aboHeHTOM (Lo 3anobirae BUKOPUCTAHHIO MEPCOHanbHOro Homepy aboHeHTa TpeTiMu ocobamu).

5.1.7. BukopuctaHHsa KnieHtom COBO He nos3baBnsie MOro MOXIMBOCTI 34INCHUTK BignoBigHy GaHKiBCbKY
onepauito B Oyab-skuii iHWWiA cnocid, nepegdaveHnin 3akoHO4aBCTBOM Ta [JoroBopom.

5.2. AUCTAHUIVHE OBCJTYTOBYBAHHA

5.2.1. COBO moxe b6yt BcTaHoBneHa sk MobinbHun 3actocyHok («AP Bank» MOXHa 3aBaHTaXWTu Ha
MObGinbHMI NpuUcTpin Yepes «Google Play» abo «App Store») Ta/abo sk Web-mogynb (po3milleHnin Ha canTi
BaHky).

5.2.2. Ona otpumanHa nocnyrm COBO KnieHT npoxoguTb peecTpauilo, sika sBnse coborw npouec
NnoBIigOMMEHHsT ocobucTux (mepcoHanbHux) AaHux KnieHTom Ans cTBopeHHs o6nikoBoro 3anucy And
nogansLoro HagaHHa goctyny KnieHTy Ao BnacHuMx PaxyHKiB Ta MOXMIMBOCTI A0pyYeHHS BaHKy BUKOHaHHS
NeBHUX ANCTAHLUINHUX NNATdKHUX onepadin 3a paxyHKkamu Ta OTpUMaHHA cepsiciB baHky.

5.2.3. Onsa nigkntovyeHHs go COBO KnieHT noBMHEH O3HanoMuUTUCA Ta norogutucsa 3 uumin Npasunamu.
OcHoBHo ymoBoto Angd nigkntoveHHs Knienta go COBO € HasaBHiCTb B BaHKky Ailo4Ooro NOTOMHOIo paxyHKYy.
5.2.4. 3a ponomoroto CABO baHk Hagae KnieHTy npaBo AUCTaHUiMHOro AocTtyny Ao PaxyHKiB, WO BiOKPUTI
KnieHtom B BaHky 3a Bugamu npoayktiB Banky (MK, NOTOYHI paxyHkW, Oeno3uTu) Ta iX caMOCTIMHOro
obcnyroByBaHHS.

5.2.5. ®yHkuioHyBaHHa COBO nobygosaHe Ha NpUHUMMI BUKOPUCTAHHA KniEHTOM enekTPOHHNX AOKYMEHTIB,
AKi NigTBEpAXYOTLCA (NiANUCyoTbes) KnieHTOM enekTpoHHUM NianmucomMm.

5.2.6. lMNepcoHanbHuii napone Ta OUIM naponb, Wwo 3aBogatbca knieHtom B COBO nig yac 3giicHeHHs
onepadin, € enekTPoHHUM NiANMCOM KIiEHTa, SKUiA BigNoBigae aHanory Noro BNacHoOpy4Horo nignucy.

Bci gokymeHTW, GaHKiBCbKi onepauii, OOroBopu, 3asiBu, MiaTBEpmKeHHs KnieHTa npo O3HANMOMITEHHSA 3
iHbopMmauieto Towlo, WO iHilitorTbesa/yknagatotTecs/niaTeepoxkytoteca B COBO B enekTpoHHOMY BUrNagi i
nignucaHi/niaTBepmxeHi 3a JonomMoro BeeAdeHHs naponto OLI (enekTpoHHOro mianucy), € eneKTpoHHUMM
OOKYMEHTaMu i BBaXKalOTbCHA TakMMM, WO MignncaHi BracHOPYYHUM nignucom KnieHTa Ta maloTb OJHaKoBY
IOPUANYHY CUMy 3 JOKYMEHTaMu Yy naneposin opmi, i He MOXyTb ByTW OCKapKeHi 4epes iX eneKTPOHHY
dopmy. EnekTtpoHHMM nignuc He Moxe OyTM BM3HAHO HendiCHUM Yepe3 Te, WO BiH HE Mae craTycy
KBanicikoBaHOro enekTPOHHOro NiANUCY Yn Yepes NOoro enekTPoHHY opmy.

5.2.7. EnekTpoHHMI nignuc moxe 3actocoByBaTuck B COBO npu yknagaHHi cTopoHamu 6yab-gKkux 4OroBopiB
abo npw nigTBepAKeHHi/ iHiuitoBaHHI KnieHTom Oyab-sikoi 6aHKiBCbKOi onepadii, B T.4. nnaTikHOT onepadii 3a
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Byab-akum PaxyHkom KnieHTa, Biakpntum y BaHky.

5.2.8. byab-aka iHdopmauis, HagaHa KnieHTom Ao baHky nicna npoxomkeHHs KnieHTom npouenypu
ABTeHTUIKaLii, BBaXXaeTbCA Tako, WO HagaHa ocobucTo KnieHTom Ta nigndrae 3actocyBaHHo baHkom B
nopsigky, Bu3HadeHomy ummm lNMpaBunamum Ta YmMoBamu.

5.2.9. Mignucaxi KnieHtom Ta /abo BaHkOM AOKYMEHTM, WO NOB’A3aHi 3 YKNageHUMU npaBOYMHaMM,
30epiratoTbcsl baHKOM B €NEKTPOHHOMY BUMMsSAl Ta MOXYTb OyTn HagaHi KnieHTy B NpuiAHATHIM ana baHky
dopmi.

5.2.10. Mepenik nocnyr (onepadin), wo HagaeTbeca KnieHTty 3 BukopuctaHHam COBO skniovae:

. camocTinHa peecTpauis KopuctyBaua ta ABTeHTucpikauia 3a gonomoroto naponis OLIT;

. BCTaHoBrneHHs/3miHa PIN-kogy Ha Bxig B MobGinbHuii 6aHkiHr Ta Bxig B Mob6inbHU GaHKiHr 3a
Bin6utkom nansus TouchlD, Face ID;

. 3BOPOTHI 3B'A30K 3 BaHKOM (TenedoHHWI A3BiHOK, Viber, Telegram, Facebook Messenger);

. CTBOpPEHHSI LWabnoHiB onepadin;

. CTBOPEHHS! 3a8BKU Ha 3aMOBIEHHS KapTKu;

. nepernsia Cucky akTMBHUX BaHKiBCbKUX NPOAYKTIB KOPMCTYBaya Ta nepernag getanen npogykris;

. OTPMMaHHSA iHbopMaL,ii Npo 3anuLOK KOWTiB Ha PaxyHkax;

. nepernsig oCTaHHiX onepaui no PaxyHKy B MeXXax NpoAyKTy 3a 00paHui nepiog vacy;

. nepernsg aetanen 3gincHeHnx B COBO onepaui 3a PaxyHkamu;

. BMKOHAHHS nepekasy MiX cBoiMn PaxyHkamu;

. BMKOHaHHS NnepekasiB B Mexax baHky;

. MOMOBHEHHS OEeno3uTy / YacTKOBE 3HATTS KOWTIB 3 AEeno3uTy SKWO Le nepegbavyeHo ymoBamu
[oroeopy 6aHKIBCbKOro BKnaay;

. BMKOHaHHS nepekasy 3a JOBiNbHUMK pekBisuTamn (B mexax banky Ta CEI);

. Kynisns/npogax iHO3eMHOI BanoTy;

. 30iMCHEHHS NnaTexiB 3 PpaxyHKIB y HaUiOHamMbHIN BanoTi Ha onnaTy NOCAyr, iHWi nepepaxyBaHHA Ha
KOPUCTb ofepKyBadiB, AKi BU3Ha4eHi B [JoroBopi Npo npurMMaHHa nnaTtexis, yknageHomy baHkom 3 OK;

. BMKOHaHHS nepekasiB 3 KapTKM Ha KapTKy, Y TOMY Yicri iHWKWX 6aHKiB — pe3ngeHTiB, 3 BUKOPUCTaAHHAM
PEKBI3UTIB NNATHKHMUX KapTOK;

. OTPVMMaHHSA KypciB BantoT Ta KanbKynAaTop KOHBepTaLii BantoT;

. yrnpaeniHHA nimitamm 4o6oBoi aktmBHOCTI no [K;

. Tum4acoBe brnokyBaHHA Ta po3bnokyBaHHs [K;

. OTpMMaHHSA iHdopMaLii Npo BRacHi 4oxoau Ta BUTpaTK 3a paxyHKaMu B pO3pi3i OKpeMux karteropiin
AoxoAiB Ta BUTpaT Ta y BUrns4i giarpamu;

o HagaHHs BaHKy po3nopsAmMKEHHA Ha BUKOHAHHSA PErynsapHUX NnaTexis;

. pO3MiLLleHHs1 GaHKIBCLKOro Bknaay (AenosuTy);

. BCT@HOBMEHHsSI Ta BigMiHa nponoHradii [JoroBopiB ©aHkiBCbKOro Bknagy (AKwo ue nepegbadeHo
BignoBigHUM JoroBopom 6aHKiBCbKOro Bknaay);

. bopMyBaHHSI KBUTaHUi 3a BukoHaHuMmun B CABO nnatexamu/nepekasamu, BignpaBka KBUTaHLUiA Ha
agpecy enekTpoHHOI NoWTK/ iHWIi BapiaHTK iMNopTy Ta Bignpasku danny keutaHuii 3 COBO;

. hopMyBaHHS BUMUCKM 3a PaxyHKkoMm Ta BignpaBka Takol BUMWUCKW Ha agpecy enekTPOHHOI MOLITH,
BkasaHy KnieHTom/ iHWi BapiaHTu iMnopTy Ta Bignpaskun danny keutaHuii 3 COBO;

. nepernag TekctoBux/Push-cnosiweHsb, oTpuMmaHux Big baHky

. nepernag HOBUH LWOAO AisnbHOCTI baHky;

. reonokaduist no o6’ektax 6aHky (baHkomaTn BaHkKiB-napTHePIB, BiadineHHs).

HdaHun nepenik He € BUYEPrNHUMM, Ta MOXEe [OOMOBHIOBATUCb 3 pos3wmpeHHsaMm dyHkuii COBO, nepeniky
DaHKIBCbKMX NPOAYKTIB Ta CepBiciB.

5.2.11. BaHk ycTaHOBMOE NIMITU Ha 34INCHEHHS onepaLi 3a paxyHkamu 3a gonomoroto COBO. IHdopmauia
npo BcTaHoBneHi baHkom nimiTK Ha 3gincHeHHs onepaui B COBO po3miwyetbes Ha OdidinHomy canti baHky.
KnieHT mae npaso 36inbwwntn niMiT Anga 3gincHeHHs onepauii B COBO, B Mexax BCTaHOBNeHUX baHkom
iHomBigyanbHux niMmiTie. 36inbweHHs BaHkom niMiTy onsa 3giicHeHHs onepauii B COBO 3gincHoeTbea Ha
nigcrtasi 3BepHeHHs KnieHTa 3a TenedoHoMm Ao KoHTakT-ueHTpy baHky. Onepauin Ha cymy noHag
BCTaHOBIEHUX MiMITIB 3[iNCHIOITLCS 3@ YMOBW 3BepHEHHs1 KnieHTa 6e3nocepeaHbo Ao baHky/BigaineHHs Ta
HaJaHHS KMiEHTOM NNaTKHOT IHCTPYKUiT B naneposin hopmi.

5.3. ENNEKTPOHHI JOKYMEHTH

5.3.1. KnieHT, BUXOAAYM 3 TEXHIYHMX MOXNMBOCTEW CBOiX Ta BaHKy, moxe nogaBatu Ao 6aHKy mnaTixHi
IHCTPYKUii, 3asiBW, PO3MNOPSMKEHHS Yy BUMMSAI eNneKTPOHHWX [OOKYMeHTiB, Bukopuctosytoun COBO.
EnekTpoHHUN JOKYMEHT Mae OOHAKOBY OPUAMYHY CUMY 3 ManepoBvM JOKYMEHTOM. EnekTpoHHuIi nignuc y
BUrMAgi HaknageHoro naponto OLIN € 060B'A3k0OBMM PEKBI3UTOM MAATIXKHOT iIHCTPYKLIii B €NEKTPOHHIN opMi.
5.3.2. BaHk npu obcnyroByBaHHi KnieHTa i3 3actocyBaHHAM CIOBO, nepeBipsie 3acobamu aBTOMaTM3aLil
BaHKky BIiAMOBIOHICTE HOMepa paxyHKy NraTHUKa i MOro koAdy, WO 3a3HayeHi B eNeKTPOHHIA NnaTixHIn
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IHCTPYKUIT, i npyiMae uen JOKYMEHT 00 BUKOHAHHS, nuLle SKLWOo BOHM HanexaTb LUboMy KnieHTy.

5.3.3. BaHk npuiimae 00 BUKOHAHHS nuvLle enekTPoHHi JoKyMeHTU cBoix KnieHTiB — Kopuctysadis COBO, ski
nogatoTb ix y baHk y nopsigky, nepeabdayeHomy [loroBopoM. ENEKTpoHHi AOKyMeHTU, odoopmrieHi KnieHtamu,
OaHK NpuiAMae 00 BUKOHAHHA MPOTAroM 4vacy, BusHadeHoro B [loroBopi. ENEKTpoHHI JOKYMEHTM iHiLioBaHi
KopuctyBauem B CABO npuiimatoTbes baHkoM uinogo6oBo Ta 06pobnsatoTbCa MO Mipi TEXHIYHOIT MOXITMBOCTI
BaHky.

5.3.4. EneKkTpoHHiI 4OKYMEHTH, WO Haginwnm o baHky npotarom onepauinHoro Yacy, baHk BUKOHYE B AeHb
X HagxomXeHHs. ENeKTpOoHHI AOKYMEHTH, WO Hagivwm nicnsa onepauinHoro Yyacy, baHk BUKOHYE He nisHilwe
HacTynHoro onepadinHoro AHA. baHk Mae npaBo, ypaxoByK4M BCTAHOBMNEHI 3aKOHOOABCTBOM CTPOKM
BMKOHAHHS NNaTiXXHUX onepawin, nependadunTy iHWi CTPOKN BUKOHAHHS NNaTihkHMX iHCTPYKUi KnieHTa.

5.3.5. [MnartixHi iHCTPYKLUii, Wwo niaTeepmkeHi naponem OUI ta HagaHi yepe3 COBO, BukoHyoTbCA BaHkoM
B MeXax 3anuvLiKy rpoLioBmx KowTiB Ha BignosigHomy PaxyHky/T1K KnieHTa Ta BignoBigHO 4O BUMOI YMHHOTO
3akoHoaaBcTBa YkpaiHw. MNnaTixHi iHCTpyKUii, niaTBepaxeHi naponem OLI, BaHk BUKOHYe BignoBigHO A0
PEKBI3UTIB LMX [OOKYMEHTIB Ta He Hece BiAnoBiAanbHOCTI 3a HEBIQNOBIOHICTb/HENPABUNBHICTL Takux
PEeKBi3uTIB.

5.3.6. PekBi3uTK NnaTtiXHOi iIHCTPYKUi, WO BUkopucToBytoTbcA B CLBO, 060B'A3K0OBO MaOTb MICTUTHU:

- gaty i Homep;

- HaMMEeHyYBaHHs, KO NraTHMKa Ta HOMEpP NOro paxyHKYy;

- HaNMEeHyBaHHs, KOO oJepXyBada Ta HOMEp MOro paxyHKy, HaWMeHyBaHHS HadaBaya MnaTpKHUX mocnyr
(6aHky) ogoepkyBaya;

- Cymy umndpamu;

- MPU3HAYEHHS NNaTexy;

- €NEeKTPOHHWUI Nignuc;

- iHWIi pekBi3nTK, AKLWO Taki nepegdayeHi ons okpemMmnx BuaiB nepekasis.

BignoBiganbHiCTb 3a 4OCTOBIPHICTb iHpOpMaLii, LLO MICTUTBCS B PEKBI3UTaxX NMaTiKHOI iIHCTPYKLi, Hece
KnieHT, skun Haknae Ha uen aokymeHT EIM.

Onsa iHiuitoBaHHs nnaTtikHoi onepadii KnieHt BBoanTb 4o COABO Tinbku MiHiManbHuI Habip pekBi3nTiB
NNaTKHOT IHCTPYKLUIT, 3a sikumn BaHK MoXe MpoBecTW onepalilo OONOBHMBLLM BeCb Habip pekBi3uTIB
aBTOMaTU4YHO, B 3anexHocCTi Big Buay nepekasy/mnatexy Ta meHio CLOBO, 3 dkoro npoBoanTbCs
nepekas/nnarix.

5.3.6.1 PekBi3anTu 3asBu Ha KyniBnio/npogax iHo3eMHOI BantoTy 3anOBHIOKOTLCS Y NOPSAAKY BU3HA4YEHOMY
B n.1.3.7 Posginy 1.3 [Jorosopy.

5.3.7. EneKkTpoHHMN OOKYMEHT CTBOPIETbCA 3a iHiuiatmBow Knienta — KopuctyBawa CHOBO. [lig 4ac
iHiuitoBaHHA EnekTpoHHoro pokymeHta 3acobamm COBO KnieHT Big cBOro iMeHi Haknagae Ha uen
EnekTpoHHU JOKYMEHT CBii enekTpoHHuI nignuc y surnagi OLUMN napons.

5.3.8. CrtBopeHHAM EnekTpoHHOro gokymeHta KnieHT gopyyae BaHky 3giicHoBaTW OOroBipHE CnvCaHHS
nnaTu 3a 3gincHeHy nnaTtikHy onepauito B COBO 3srigHo 3 Tapudamu baHky.

5.3.9. EneKkTpoHHWUIN OOKYMEHT, L0 He 3acBigYeHnin eNeKTPOHHUM NiAMMCOM, He MPUNMAaETbCHA 40 BUKOHaHHSA
BaHkom.

5.3.10. baHk nepepbavae nig 4Yac NPUAMaHHS E€NEeKTPOHHMX [OKYMEHTIB iHiLiMOBaHUX Ta CTBOPEHUX 3
BukopuctaHHaMm COBO npoueaypy nepeBipku eneKTPOHHOro mignucy, npouedypy nepesipky LinicHOCTI,
OOCTOBIPHOCTI Ta aBTOPCTBA EMNEKTPOHHOIO AOKYMEHTY.

5.3.11. MigTBepoxeHHsa KnieHTom 3anuTy Ha npoBeAeHHs onepadii B CABO 34iMcHI0ETECS B TaKOMy NOPSIAKY:
5.3.11.1. Ha 3anuT KnieHTta Ha npoBegeHHs onepadii, COBO reHepye OLM naponb i BignpaBnsie noro Ha
®iHaHcoBMIN HoMep TenedoHy KnieHTa, 3apeecTpoBaHoMy y BaHky.

5.3.11.2. MNMicnga otpumanHHa CMC-nosigomneHHs KnieHT 3giicHioe nepesipKy iHdopmalii npo onepadito, i y
pasi srogn, nepegae otpumanun OUI naponb 0o BaHKy WNsSXoM BBeOEHHS WOro y BiAnoBigHOMY pPsaKy
nnaTtixxHoro cepsicy COBO.

5.3.11.3. Axwo 6yno BBegeHo BipHun OLI naponb Ta ®iHaHcoBUM HoMep TenedoHy, 3 Akoro 6yno HagicnaHo
OUM naponb go COBO anga nigTBEpOXKEHHA onepalii, 3biraeTbcs i3 3apeecTpoBaHum y BaHKy giHaHcoBUM
Homepom TenedoHy KnieHTa, BBaxaeTbc4, Wo KnieHT nigTBepaus iHdopmMadito npo onepadito i Hagas 3rogy
Ha Tl BUKOHAHHS.

5.3.12. 3gincHeHHs onepauin, 3okpema nnaTikHux onepadin, B COBO BUKOHYETBCS nuLLIE MNICHs NPOBEAEHHS
AsTeHTUdikauii KnieHta ta 3 060B’A3k0BMM NigTBEpOXKEHHAM iHbopMmaLii npo onepadito 3a gonomoroto OLIMM-
naporso.

5.3.13. MignucaHi KnieHTOM OOKYMEHTU B €neKTPOHHIN dopmi, 3b6epiraloTbCs baHKkOM B enekTpoHHOMY
BUMMAgi Ta MOXyTb 6yTu HagicnaHi Knienty 3acobammn COBO (y pasi HasgBHOCTI TEXHIYHOI MOXMMBOCTI Takoro
HampaBMneHHs1), a TakoX ix Komii MoXyTb OyTn HagaHi baHKkoM Ha nanepoBOMYy HOCii HA NMMCbMOBWUIA 3anuT
KnieHTa.

5.3.14. BaHk npu BYMHEHHI NpaBOYUHIB, iHiLioBaHWUX knieHToM B COBO, nianvcaHHi nnaTixXHUX AOKYMEHTIB
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3a iHiyivoeaHnmn B COBO onepauiamu, BUNMCOK 3a paxyHKkamu, ski dopmytoTbea knieHtom B COBO,
BUKOPUCTOBYE rpadivyHe BiATBOPEHHS eNEeKTPOHHUX KOMii nianvcy nocagoBoi ocobu baHky, nevaTtkn BaHky.
Taki po3gpyKoBaHi AOKYMEHTM MOXYTb BUKOPUCTOBYBATUCS KnieHTOM nuLle ans noro nepcoHanbHmMx notpeb
i He MOXYTb OYTM BUKOpUCTaHi KnieHToM y BigHOCMHaX 3 TpeTiMu ocobamum B AKOCTI NiATBEPOYKEHHS 30iACHEHHS
OaHkiBCbkMX onepauin. padivHe BiATBOPEHHST eNeKTPOHHMX KONl NianmMcy nocagoBoi ocodu baHky, nevaTtku
BaHKy Ha 3a3Ha4YeHNX JOKYMEHTaX € BUKITIOYHO JOAATKOBOM igeHTuiKaLinHo o3Hakot baHky. baHk He Hece
BiQNOBiganbHOCTI 3a BMKOpUCTaHHS KnieHTom po3sgpykoBaHnx 3 CLOBO OoKyMeHTIB, siki MIiCTATb rpadpiyHe
BiTBOPEHHS eNEKTPOHHUX KOMil nignucy nocagoBoi ocobu baHky, nedyatkn baHky.

5.4. PO3MIWEHHA BAHKIBCbKOIO BKNALY (AEMNO3UTY) 3ACOBAMU CABO

5.4.1. Po3swmiweHHa 6aHkiBcbkoro Bknagy 3acobamun COBO 3ginicHioeTbes BignosigHo aa MNpasun Ta ymoB
HagaHHA GaHKiBCbkUX nocnyr Ans KnieHTtiB-isnyHmnx ocidé B AT «AIMPOIPOCIIEPIC BAHK» Ha ymoBax
KOMMMNEKCHOro 6GaHKIBCbKOro o6GCnyroByBaHHs, YMOB BIiOKPUTTA BKNagHWX (OENO3UTHMX) paxyHKiB Ta
34iNCHEHHS onepauin 3a uMmn paxyHkamu, Tapudis baHKy Ta 3 ypaxyBaHHAM YMOB 34iNCHEHHS onepauin B
CIOBO, BnsHaueHux unummu YmoBamm BukopucTtanHst CIBO.

5.4.2. Po3miweHHsa GaHkiBcbkoro Bknagy 3acobamm CLOBO 34iACHIOETBCS MPOTAroM OnepauiiHoro 4acy
BaHky, a 3a HasiBHOCTi TEXHIYHOI MOXITMBOCTI B MicnsgonepauiiHiin Yac Ta y BuxigHi (He poboui) gHi. Akwo
po3miweHHs Bknagy B COBO iHiditoeTbes KnieHToM y BUXigHuiA (He pobounin) aeHb, [leHb po3MilleHHst BKnaay
BCTaAHOBMIOETHLCS AATOK HACTYNHOro poboyoro (onepauinHoro AHs1) baHky.

5.4.3. OdopmneHHsa [dorosopy GaHkiBcbkoro Bknagy B COBO 34iMcHIOETECS 3@ YMOBM OOCTATHBOI CymU
KowTiB Ha PaxyHKy knieHTa Ansd po3milweHHs Bknady BiANOBIiHO A0 Bu3HaveHux KnieHTom ymoB. Y paasi
BiACYTHOCTi OOCTaTHbOI CyMM KOLUTIB Ha paxyHKy KrieHTa, onepauis posmiweHHa Bknagy B COBO He
3[iNCHIOETBLCA.

5.4.4. YwmoBotw po3milieHHs 6aHkiBcbkoro Bknagy B CABO 3okpema €:

- o3HanomneHHs KnieHtom 3i 3mictom [NpaBuna, YmoB, 3asBu npo BigKpUTTS BKNagHoro (4eno3nTHOro)
paxyHKy Ta po3MilleHHsi 6aHKiBCcbKkoro Bknaay, 3 [JoBiAKow Npo CUCTEMY rapaHTyBaHHS BKNaaiB goisanyHmNX ocib,
a TakoX nigTBepAXEeHHs OTPUMaHHS Ta O3HANOMITEHHA 3 UMUMKW OOKYMEHTaMW LUNAXOM BCTAHOBIIEHHS
No3Ha4vKM y BiANOBiAHOMY MONi;

- niaTeBepmkeHHA KnieHTOM akTyanbHOCTI HagaHux A0 BbaHKy gaHuX LWASXOM BCTAHOBMEHHS MO3HA4Yku Yy
BiANOBigHUX Nonsix. Y pasi 3aMiHK Lmx gaHux, KnieHT 3060B’si3aHnn 3BepHYTUCH 40 06CNyroByo4oro nigpo3ainy
BaHky Ana HagaHHA BiONOBIOHUX AOKYMEHTIB/iHopMaLil LWoao 3MiH.

Y pasi HenigTBepmkeHH Knientom B COBO gaHumx/iHdopmalii, BuU3Ha4eHux y uboMy nyHkTi 5.4.4 onepauis
po3miwieHHs Bknagy B COBO He 3aincHoeTbCs.

5.4.5. CTOpOHM AOMOBWAKCH, WO MicLeM cknagaHHs [JoroBopy 6aHKIBCbKOro BKragy € MiCLe3HaX0MKEHHS
nigpo3ainy baxky abo BiggineHHs baHky, B AKOMy 3AiNCHI0ETLCA 06CcnyroByBaHHA KnieHTa.

5.4.6. OdopmneHHsa geno3ntHux npoaykTie B COBO 3aincHoeTbca 3 ypaxyBaHHSAM nporpam fosnbHOCTI
BaHky (y pasi ix HagBHOCTI). YMoBoto opopmneHHs B COBO aeno3nTHUX NpoayKTiB 3 ypaxyBaHHSAM nporpamMu
NosiNbHOCTI AN NeHcioHepiB, € HasaBHICTb Y baHky konil neHcinHoro noceig4eHHsa KnieHta. Akwo KnieHtom —
NeHCIOHePOM KOMisi MEHCIHOro noceigyeHHs o baHky He HagaBanack, B Takomy pasi KnieHTy HeobxigHo
3BepHYTUCH 40 06CcnyroByoyoro nigpo3ainy baHky Ana HagaHHs Konii JoKyMeHTa.

5.4.7. Tlig 4yac odopmneHHst goroBopy GaHkiBCcbkoro Bknagy 3acobamu COBO KrnieHT, BUKOPUCTOBYHOUM
dyHKUilo nigbopy Aeno3nTy i3 3acToCyBaHHAM AEMNO3MTHOro KanbKynatopa, 3asHadae Cymy, BanoTy Bkragy,
CTPOK po3MilleHHs Bknagy Ta obupae Bug (HasBy) Bknagdy; obupae NoTOYHUI paxyHOK (MnaTikHY KapTky),
BiAKpUTUIA Yy BaHKy, 3 AKOro 3gincHBaTUMETbCA Mepekas KOLWTIB Ha BKMaAHWW paxyHOK; BKasye agpecy
€reKTPOHHOI nowTu Ans HagcunavHa baHkom enekTpoHHoi dopmn [dorosBopy 6aHkiBCbKOro Bkragy Ta
JoBigkn npo cuctemy rapaHTyBaHHS Bknagie isudHuX ocib; ckacoBye abo 3anuviae akTUBHOK YMOBY
nponoHrauii Bknagy (dkwo obpanuni KnieHTom Bug Bknagy nepegbayae MOXMIMBICTb aBTOMAaTUYHOrO
NPOAOBXEHHSA CTPOKY Aii BKNaay).

5.4.8. [o MOMEHTy nigTBEpIKEHHA onepalii po3MiweHHa 6aHKiBCbKoro Bknagy BBedeHHAM OLI, knieHt
nepeBipsic OCHOBHI NapameTpu [JoroBopy 6aHKiBCbKOro Bkragy, 30KpemMa Taki: Bug (Hassa) Bkrnagy; cyma Ta
BanTa BKNagy; CTPOK 30epiraHHsA KOLTIB; pO3Mip MPOLEHTHOI CTaBKW; HAsIBHICTb / BiACYTHICTb YMOBMU
KaniTanisauii BiACOTKIB; HasiBHICTb/BIOCYTHICTb YMOB JOCTPOKOBOro poO3ipBaHHSA BKMaay; po3Mip NpOLEHTHOT
CTaBkm nMpu [OCTPOKOBOMY pO3ipBaHHi, y pasi HasBHOCTI YMOB [OOCTPOKOBOrO NPUMNUHEHHS,;
HasiBHICTb/BiOCYTHICTb YMOB aBTOMAaTUYHOIO NPOAOBXEHHS; HASABHICTB/BIACYTHICTb YMOB YaCTKOBOIO 3HATTS;
HasABHICTb/BIOCYTHICTb YMOB MOMOBHEHHS BKNagy; MOPSAOK BUMMATM NMPOLUEHTIB (LLOoMICAUSA/B KiHLi CTPOKY);
HOMEp MOTOYHOIO PaxyHKy AN 3apaxyBaHHA NMPOLEHTIB Ta MOBEPHEHHSI CYMW BKNagy; agpeca enekTPOHHOI
nowTu, Ha siky Bankom Byge BignpasneHui [orosip 6aHKIBCLKOrO BKNaay B €NEKTPOHHIA chopMi.

5.4.9. CTtopoHu gomoBunuCh, Wo niaTeepmkeHHa KnieHtom B COBO onepauii po3milieHHs GaHKIBCbKOro
BKIlagy Ta OCHOBHWX napamMeTpiB goroBopy wnsxom BeedeHHs OLI, ciguuTe npo nignucaHHa KnieHTom
3aaBy Npo BiOKPUTTS BKNAAHOIO (4eN03UTHOMO) paxyHKy Ta po3MillleHHss 6aHkiBCcbkoro Bknagy (dopma skoi
po3smiweHa Ha OdiuinHomy canTi BaHky https://ap-bank.com/) Ta yknagaHHsa 3 AT «ATPOIMNPOCTIEPIC BAHK»
HoroBopy OaHKiBCbKOro BKMagy Ha yMoBax, BuKknageHux y Ui 3assi, MNpaBunax Ta ymoBax HagaHHSA
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BaHKiBCbKMX nocnyr Ans knieHTiB-gisndHux ocié B AT « AFPOINPOCIIEPIC BAHK» Ha ymoBax KOMMNEKCHOro
BaHkiBCbkOro 06cnyroByBaHHSA, YMOBax BIOKPUTTS BKNaAHUX (4ENO3UTHUX) paxyHKIB Ta 34iMCHEHHS onepaLiin
3a uuMMm paxyHkamm Ta Tapudpax baHky, 3 skumm KnieHT O3HaMoOMMBCSH, 3 HUMUM MOFOMKYETbCA Ta
3000B’A3yETbLCSA BUKOHYBATW.

5.4.10. Mignucana KnieHTom 3a gonomoroto enekTtpoHHoro nignucy COBO 3asiBa Ta BUKOHaHe BbaHkom
Aopy4eHHs KnieHTa Ha nepekas KOLUTIB 3 MOTOYHOMO Ha BKNagHW (4eno3nTHUIN) paxyHok KrieHTa € HanexxHum
NigTBEPKEHHSIM 404epXXaHHsI CTOPOHaMM NMCbMOBOI hopmm [JoroBopy 6aHKiBCbKOro Bknagy.

5.4.11. CtopoHu gomoBunuch, Wwo baHk Hagcunae KnieHTy npumipHuk [JoroBopy GaHKIBCbKOro Bknagy Ta
[oBiagky Npo cuctemy rapaHTyBaHHs BkNagiB (pisnyHMX OCib B eneKkTpoHHI bopMi Ha agpecy eneKkTpOHHOI
nowtn, BkasaHy Knientom B COBO.

KnieHT mae npaBo 3BepHyTuCb 00 baHKy 3 MeTo NOBTOPHOrO HanpasfeHHs npuMipHuka [JoroBopy Ha
enekTpoHHy nowity, Ao KoHTpakT-LeHTpy baHky 3a TenecdoHom 0 800 300 170 (6e3kouToBHO NO YKpaiHi) +38
(044) 392 93 73.

5.5. BCTAHOBIJIEHHA TA BIAMIHA ABTOMATUYHOI'O NPOOOBXEHHA CTPOKY OOrOBOPY
BAHKIBCbKOI'O BKINAAQY B COBO

5.5.1. BctaHoBneHHsa abo ckacyBaHHA aBTOMaTUYHOIO MPOAOBXEHHS CTPOKy (MporoHradii) Aito4oro
Horoeopy OaHkiBcbkoro Bknagy B CIOBO 3gincHioeTbCs, AKWO BignoBigHWi [loroBip OaHKiBCbKOro Bknagy
nepenbavyae MOXNUBICTb aBTOMaTUYHOIO NPOAOBXEHHS CTPOKY 36epiraHHs KOLUTIB.
5.5.2. BcTaHoBneHHs abo ckacyBaHHS NpoOroHradii, BignosigHO Jo ymos [loroBopy 6aHKiBCbKOro Bknaay,
30INCHIOETBCA OO0 AOHS NMOBEpPHEHHSA Bknagy. Npu ubOMy, AKWO AaTa MOBEPHEHHS BKMagy npunagae Ha
BUXigHWI (He poboymn) aeHb abo Ha nepmir pobounin AeHb nicnsa BUMXigHOro (He poboyoro) AoHs, 3MiHWUTK
yMOBM nporioHradii 3acobamu COBO MOXNUBO B AeHb, SKUIN Nepeaye BUXigHOMY (He pobodomy) OHto.
5.5.3. CTopoHM OOMOBWMAMCH WO nigTBEPMKEHHA KrieHTOM BCTaHOBNEHHS/ ckacyBaHHS MpONoHrauii
wnsaxom BBeaeHHst OLIM, cBigunTb npo HagaHHsA KnieHTom go BaHky BignoigHoi nucbMoBoi 3asiBu Npo
BCTaHOBIEHHS/BiOMiIHY NporoHrauii Bkragy, sika € HeBig eMHOK YacTuHoto [JoroBopy 6aHKiBCbKOro Bknaay.

5.6. OOroBIPHE CMUCAHHA KOLUTIB I3 PAXYHKIB KNIEHTA HA KOPUCTb KINIEHTA TA/ABO
TPETIX OCIB (PErYNAPHI MINATEXI)

5.6.1. baHkK 34ilcHI0E OOroBipHEe cnucaHHSA KowTiB 3 PaxyHkiB KnieHTa Ha kopucTb TpeTix ocib Ta/abo Ha
BnacHi PaxyHkn KnienTta, ki BigkpuTi B BaHKy 4um iHLLOMY 6aHKy 3i BCTaHOBREHo KnieHToM nepiognyHicTio Ta
Ha cbikcoBaHy cymy (perynspHi nnatexi), Ha nigcrasi po3nopsakeHHs KnieHTa Ha 34iNCHEeHHSA MnaThKHUX
onepauin, HagaHoro baxky Knientom 3acobamun COBO.
5.6.2. KnieHT Hagae po3nopsmKeHHs Ha [OroBipHe CnMCaHHA KOWTIB Wnsxom cTBopeHHs B COBO
perynspHoro nnatexy. CTBOPEHHSA perynspHoro nrnatexy MOXNvBe 3 BUKOPUCTaHHSAM PEKBI3WUTIB paHile
3piicHeHnx KnieHtom nepekasis B COBO, 3 MOXMMBICTIO 3MiHWM OKPEMUX PEKBI3UTIB (SKLLO MOXMIMBICTb TaKMX
3MiH nepegbadveHa B COBO).
5.6.3. Tlig 4ac cTBOpeHHA peryngpHoro nnatexy KnieHT Bu3Hayae pekBi3UTU NNaTPKHOI IHCTPYKLUIT,
nepiogu4HiCTb BUKOHAHHS NNaTiKHUX onepauin 3 nepeniky goctynHux B COBO ymoB, Hanpuknag: WoaeHHo,
LLOTWKHS, LWOMICSUS, 3a A0BINbHMM NEPIOAOM i3 3a3Ha4YeHHAM AaTy BUKOHAHHS NepLUoi NnaTikHOI onepauii 3
nepekasy KOLWTIB Ta nepioay Ail perynapHoro nnatexy. [NoyvMHaioum 3 gatv HacTynHOI 3a 4aTo 3aKiHYEHHSA
nepiogy Aii perynapHoro nnartexy, nnaTtikHi onepauii He BUKOHYIOTLCS.
5.6.4. YcniwHe nigTBepaXeHHA AaHuX, wnaxoMm BeBedeHHA Knientom OLIM, 3 meToto noro aBTeHTuUdikauii
BaHkom nig 4ac iHiyitoBaHHA NnaTikHUX onepauin (CTBOPEHHS, akTUBaLis perynspHoro nnaTexy) Tum caMmum
€ HamneXxHUM YMHOM HafaHo 3rofoto KnieHTa Ha BUKOHaHHSA BigNOBIAHWUX NiaTiKHUX onepadin.
[ns BigknnkaHHs KnieHTOM 3roy Ha BUKOHaHHS NnaTiXkHUX onepauin KnieHT Hagae po3nopamKeHHS LWISXOM
BMAaneHHs, AeakTueaLii BignosigHoro perynspHoro nnatexy B COBO 3 niaTeepmkeHHam OLIMM.
5.6.5. baHk npunMae 0O BUKOHAHHSA PO3MNOPAMKEHHSA HA BUKOHaHHA NnaTiXXHUX onepauii 3 OHA HacTYrnHOro
3a JHeM CTBOpPeHHSA (akTuBauii) perynspHoro nnatexy B COBO, a po3nopsaaXeHHs Npo BidKMMKaHHS 3roam
Ha BUKOHAHHA NNaTDPKHMX onepauii 3 OHA HacTynHOro 3a AHeM BuaaneHHs (QeakTusauii) perynspHoro
nnatexy 8 COBO.
5.6.6. 3a nocnyrn nepekasy kowTiB 3 PaxyHKy nig Yyac BUKOHaHHA BaHkom nnaTixxHMX onepadi KnieHT cnnayye
KOMICiiHY BMHaropogy BignoBiaHo o Tapwudie baHky, BCTaHOBRNeHUXx 3a oOCNyroByBaHHS BiOMoOBiOHOroO
PaxyHKy, 3 IKOro 34iMCHIOETLCA Nepekas.
5.6.7. WUnsaxom ctBopeHHs B COBO perynsapHux nnatexis KnieHT migTBepaXye, WO BiH O3HAWOMMEHUNA 3
MpaBunamu Ta ymoBamMu HagaHHs 6aHKIBCbKMX Nocnyr Ang knieHTiB-gisndHmx ocid B AT « ATPOTMPOCTIEPIC
BAHK» Ha ymoBax KoMnneKkcHoro 6aHkiBCbkoro obcnyrosyBaHHs), Tapudamm baHky Ta NOromKyeTbCsa 3 HUMU.
5.6.8. baHk BUKOHYe nnaTikHi onepauii Ha migcTasi po3nopsmakeHHA KnieHTa Ha 3AIMCHEHHS perynspHux
nnaTexis B Mexax 3arnuvLiKy KOWTiB Ha PaxyHKy Ta 3 ypaxyBaHHAM BCTAHOBIIEHUX IiMITIB Ha 34iACHEHHSA
onepauin 3a PaxyHkamu, ymoB, ykrnageHux 3 baHkom [oroBopiB, Ta YMHHOrO 3aKOHOLaBCTBa.
5.6.9. baHk BUKOHY€E nnaTixHi onepadii 3 NepioanyHicTio, BCTaHOBMEHOoW KrieHToOM y po3nopsaakeHHi. Akuio
HagaHi KnieHTom po3nopsamkeHHs Ha 34INCHEHHS perynsipHMX nnatexis nepenbavatoTb Aekinbka A0oroBipHUMX
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cnucaHb 3 ogHoro PaxyHky B ofHy AaTty, To BbaHk BMKOHYyE mepekasu KowTiB 3 PaxyHKy 3 ypaxyBaHHSM
HasABHOMO 3anuLLIKy KOLUTIB Ha PaxyHky.

5.6.10. Akwo gaTa BUMKOHAHHA MAaTiKHOI onepadii, BigNOBiAHO OO BCTAHOBMEHOI KMAIEHTOM MNepioanNYHOCTI
BMKOHAHHSI PErynsipHOro nnartexy, npunagae Ha BuxigHui (Hepoboumn OeHb), TO BMKOHAHHS BaHkom
nnaTiKHOT onepadii 34iNCHIOETBCS NPOTArOM HaCTYMHOro onepadinHoro (pobo4voro) aHs.

5.6.11.baHk pobuTb cnpoby BMKOHATW MaTiKHY onepadito 3aBxan B dikcoBaHumn yac 09:00. baHk BUKOHYye
nnaThkHy onepawito TiNbKM 3a YMOBM HAsiBHOCTI KOLUTIB Ha PaxyHKy, LOTPMMaHHS BCiX Npoueayp, Ta HasgBHOCTI
TEXHIYHOT MOXITMBOCTI BUKOHATK NNnaTixkHy onepaduito came o 09:00.

5.6.12. baHk He Hece BiANOBIAANbHOCTI 3@ HEBUKOHAHHSA PErynsapHOro nnaTexy:

- y pasi HegocTaTHOCTI KOWTiB Ha PaxyHky KnieHTa cTaHOM Ha gaTy Ta 4Yac BUWKOHAHHS NNaTtiXHO!
onepadiii, y ToMy umcni 4ns cnnaTtu KOMicinHoi BuHaropoawm 3rigHo Tapudis baHky;

- y pasi HeBIQNOBIQHOCTI NNaTiXkHOI onepauii ymoBam, yknageHux 3 baHkoM OoOroBopiB, BCTAHOBMEHMX
BbaHkoM nimiTiB Ha 34iMCHEHHSA onepauin 3a PaxyHkamu; HOpPMaTMBHO-NPaBOBMM akTaM Ta YUHHOMY
3aKkoHo4aBCTBY YKpaiHu;

- y pasi BigCYTHOCTi y BaHKy TeXHIYHOT MOXMMBOCTI BUKOHATM NAaTiK CTAHOM Ha AaTy Ta YaCc BUKOHAHHSA
nnarTexy.

5.7. MPUAMAHHS BE3rOTIBKOBUX MNIIATEXIB HA PAXYHKWU OOEPXXYBAYIB B PAMKAX
OOroBOPY NPO NPUUMAHHSA NINTATEXIB, YKITAOEHOIO BAHKOM 3 ©K

5.7.1. bBaHk, B pamkax gorosopy 3 ®K, sacobammu CABO 3gincHioe npuimMaHHs 3 PaxyHkis KnieHTiB, Biakpntmx
y bBanky ©6esroTiBKOBUX KOWTIB ANS noganbLIOro nepekasy 3 METOW Onnatu nocnyr/ToBapy/iHWwWmnX
nepepaxyBaHb Ha KOpPUCTb oOfepXyBadiB, Bu3Ha4eHUx [oroBopoM npo npuMaHHA nnatexis Ta 3a
pekBi3nTaMm OfepXyBauiB, SKi BU3Ha4yaTbCs y [JoroBopi NPo NpMNMaHHS NraTexiB B Mexax BCTaHOBMEHUX
niMiTiB, WO PO3MILLYIOTLCA Ha canTi baHky.
5.7.2. TMig vac iHiuitoBaHHs KnieHToM nnaTixkHoi onepadii B COBO, baHk 34iicHI0E HanpaBneHHs 3annTy 4o
OiNniHroBoi cUCTEMU Ha OTPMMAaHHS paxyHKy BiO ofepXyBaya i3 3a3Ha4YeHHAM MapamMeTpiB, sIKi BBeAEHI
KnieHTom nig yac iHiuitoBaHHA nnaTtexy, Wo OAHO3Ha4YHO iaeHTUikyoTb KnieHTa y ogepyBada nnatexy. Y
BiANoOBiOb Ha 3anuT GinniHroea cnuctema Hagae iHopmaLilo NPO paxyHoK Big ogepXyBaya, gka MoXxe MICTUTH
cymy 3aboproBaHocTi KnieHTa, nepioa 3a sikuin BUCTaBNEHO paxyHoK, AeTanisauilo HapaxyBaHb, TOLO.
5.7.3.lNepepn niaTBepaxeHHAM nnaTixkHOT onepadii KnieHT nepeBipsie BBeAeHi HUM napameTpu, Cymy nepekasy,
CyMy pO3paxoBaHOi KOMICil, Ta NiATBEPAXYE PO3NOPAAKEHHSA Ha BUKOHAHHS NNaTikHOI onepadil BBeAeHHAM
ourt.
5.7.4. BaHk mae npaBo y AOroBipHOMY NOPSIAKY cnucysaTtn kowTu 3 PaxyHky KnieHTa Ha cymy iHiuiioBaHoi
KnieHTom nepekasy Ha KOpUCTb oAepxKyBaya Ta Komicii baHky, y pasi ii HasBHOCTI BignosigHO Ao Tapudis
BaHky, nicna oTpuMaHHA NigTBEPOKEHHS NPO 3apaxyBaHHS Nepekasy Ha KopuUCTb OTpMMyBaYa y GinniHrosin
cucTemi.
5.7.5. baHK 3fiiicHIOE nepeka3 npunHATUX Big KnieHTa kowTiB Ha paxyHok ®K B nopsaky, BU3HAYEHOMY
ymoBamu [loroBopy npo npuiiMaHHAa nnatexis. lNoganblli po3paxyHku 3 ogepxysadamu 3gincHioe OK.
5.7.6. baHk He Hece BiQNOBIgANbLHOCTI 3a He 3apaxyBaHHs / HECBOEYacHe 3apaxyBaHHS KOLWITIB Ha paxyHOK
ofepxyBaya, 3a He OTpUMaHHA / HeCBOEYacHe OTPUMaHHSA odepxyBayem iHdopmauil Npo NPUAHATUI Bifg
knieHTa BaHkoM nepekas Ha KOPUCTb OAepXKyBaYa, AKLIO HaBeAeHI 06CTaBUHM BUHUKNN He 3 BUHW BaHky.
5.7.7. lUngaxom iHiuitoBaHHAM nnaTikHOT onepauii KnieHT Hagae cBoto 6e3BigknunyHy 3rogy Ha nepefaBaHHS
BaHkom noro nepcoHanbHUX AaHux Ao GinniHroBoi cMCTeMU B Mexax, SKi HeoOXiAHI Ans BUKOHAHHS nepekasy.

5.8. BIDKPUTTA MNOTOYHOIO PAXYHKY

5.8.1. BigkputTa notoyHoro paxyHky 3acobamu COBO 3gincHioeTbca BignosigHo Aa [NpaBun Ta ymoB
HadaHHA OaHKiBCbKUX Mocnyr Anst KrieHTiB-gisnyHmnx ocid B AT «AMPOIMMPOCIIEPIC BAHK» Ha ymoBax
KOMMreKcHoro 6aHkiBCcbkoro obcnyroByBaHHS, YMOB BIigKpUTTA Ta 0OCNyroByBaHHSA MOTOYHMX PaxyHKiB Ta
34icHeHHs onepalii 3a umMmn paxyHkamu, TapudiB baHky Ta 3 ypaxyBaHHAM YMOB 3[iNCHEHHS onepadin B
COBO, Bn3HavyeHmx uumn Ymosamu BukopuctaHHsa COBO.

5.8.2. BigkpuTTa noTto4Horo paxyHky 3acobamu COBO 34incHIETLCS NPOTAromM onepawinHoro 4Yacy baHky,
a 3a HasfABHOCTI TEXHIYHOI MOXIMBOCTI B NiCAsionepawinHniA Yac Ta y BuxigHi (He poboui) aHi.

5.8.3. YmoBoOM BigkputTa NoTOo4HOro paxyHky B COBO 3okpema €:

- 03HarioMneHHst KnieHtom 3i amictom Npasuna, YMoB, 3asiBu Npo BiAKPUTTA NOTOYHOIO paxyHky ([Joroeopy),
3 [loBigkolo MpO CUCTEMy rapaHTyBaHHSA BknagiB pisavdHMx Ocib, a TakoX NiATBEPMKEHHS OTPMMaHHS Ta
O3HaMOMIIEHHS 3 LMW OOKYMEHTaMM LWINAXOM BCTAHOBSIEHHSA NO3HAYKM Y BigNOBiAHOMY MNOSi;

- nigTBepoKeHHs KnieHTOM akTyanbHOCTI HagaHux 00 baHKky gaHMX LWAsSXOM BCTAHOBMEHHS MO3HAYku Yy
BiANOBIgHUX Nonsix. Y pasi 3amiHu umx gaHux, KnieHT 3060B’si3aHMIA 3BEpHYTUCH 40 06CNyroByto4oro nigpo3giny
BaHky Ana HagaHHA BIANOBIAHUX AOKYMEHTiB/iHopMaLil oo 3MiH.

Y pasi HenigTBepmkeHHs Knientom B COBO gaHux/iHdopmalii, BU3HadeHux y LboMy NyHKTi 5.8.3 BigKpnTTS
paxyHKy He 3[0iNCHIOETLCA.
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5.8.4. Tig yac BigkpuTTs NOTOYHOro paxyHky 3acobamu COBO KnieHT BM3Hayae BanoTy paxyHKy; BKasye
aZipecy enekTpoHHOI NowTy Ana HagcunaHHa baHkom enekTpoHHOI dhopmu [JoroBopy 6aHKIBCLKOrO paxyHKy
Ta [1oBigKkM Npo CUCTEMY rapaHTyBaHHs BKNagiB isuvHmx ociob.

5.8.5. CtopoHu gomoBunuce, Wwo nigreepmxeHHs KnieHtom B CABO onepaduii BiKpUTTA NOTOYHOIO paxyHKy
wnsaxom BBegeHHss OLIM, ceigumTb npo nignucaHHs KnieHToM 3asiBU Npo BiOKPUTTS MOTOYHOIO PaxyHKy
(dbopma sakoi posmiwieHa Ha OdiuinHomy cawnTti banky https://ap-bank.com/) Ta yknaganHs 3 AT
«ArPOIPOCIEPIC BAHK» [loroBopy 6aHKIBCbKOro paxyHKy Ha yMoBax, BUknageHux y uin 3assi, lNpasunax
Ta ymoBax HagaHHsi 6aHKIBCbKMX MoCnyr aAns KnieHTiB-gisnyHmx ocié B AT «ArPOTPOCIIEPIC BAHK» Ha
yMOBax KOMMIEKCHOro 6aHkiBCbKoro obcryroByBaHHsl, YMOBaXx BIiAKPUTTA Ta OBCHyroByBaHHS MOTOYHMX
paxyHKiB Ta 3[4iMCHEHHS onepauin 3a LuMMn paxyHkamu Ta Tapudax baHky, 3 akumn KnieHT o3HanioMumBes, 3
HUMW NOrOAXKYETLCA Ta 3000B’I3YETHCS BUKOHYBATHU.

5.8.6. CtopoHu gomoBunuck, wo baHk Hagcunae KnieHTy npumipHuk [JoroBopy 6aHKIBCbKOro paxyHky Ta
[oBigky Npo cuctemy rapaHTyBaHHs BKNagiB (isndHMX OCib B €NeKTPOHHI hopMi Ha afgpecy eneKkTPoHHOI
nowTtu, BkadaHy Knientom B CABO.

5.8.7. CrtopoHu norogunu, wo lignucana KnieHtom 3asBa Ta Bigkputuii baHkoM PaxyHOK € HanexHuwm
NigTBEPOKEHHSIM 404EpPXKaHHS CTOPOHaMM NMCbMOBOI dhopMm [JoroBopy 6aHKIBCbKOrO paxyHKy.

5.8.8. KnieHT mae npaBo 3BepHyTUCb A0 BaHKy 3 MeTo MOBTOPHOrO HampaBreHHSA NpuMipHUKa [orosopy
Ha eneKkTpoHHY nowTy, Ao KoHTpakT-ueHTpy baHky 3a TenedoHom 0 800 300 170 (6e3KowITOBHO Mo YKpaiHi)
+38 (044) 392 93 73.

5.9. MPABA TA OBOB’A3KU CTOPIH

5.9.1. BaHK 3060B’si3aHUN:

5.9.1.1. BabesnedyBatn goctynHicte COBO B mepexi |HTepHeT, a TakoX (YHKUIOHYBaHHA cucTeMU 3
ypaxyBaHHAM unx YMoB Ta [1pasun B Mipy CBOIX TEXHIYHUX MOXNNBOCTEN Ta AkocTi pobotn CABO;

5.9.1.2. MNpunmatn 4O BUKOHAHHSA Ta BUKOHYBaTW €NEKTPOHHI JOoKyMeHTn KrieHTa, nigTBepaxeHi naponem
Oourl, Ta HagaBaTy iHLWI Nnocnyru, y T.4. iHopMmaLiiHi, 3rigHO 3 NepenikoMm 3a3Ha4YeHnM LMK npasunaMmm Ta
YMoBaMu Ta B Mipy CBOiX TEXHIYHMX MOXIMBOCTEN Ta skocTi poboTtn CABO;

5.9.1.3. He posronoluyBaTu TpeTiMm ocobam iHdopMaLito Wwoao AianbHocTi Ta diHaHcoBoro ctany KnieHTa, sika
ckrnagae 6aHKiBCbKy TaemMHuLto KnieHTa, 3a BUHATKOM BMNagkiB, nepegbavyeHnx YHHUM 3aKOHOAaBCTBOM Ta
BHYTPILLIHIMW HOPMATUBHUMMK AOKYMEHTaMun baHky.

5.9.2. BaHK Mae npaBo:

5.9.2.1. PoswwuptoBaTtun nepenik nocnyr, siki HagaioTeca bankom 3a gonomoroto CABO.

5.9.2.2. B Byab-aKknii Yac 3a BNacHO iHILiaTMBOK Ta Ha BNAaCHUM po3cys 3MiHUTU YMOBUW OOCTyny Ta/abo
kopuctyBaHHa COBO 3 nosigomneHHam npo Taki 3miHM KnieHTa y nopsiaky, nepegbadyeHomy uUumu
MpaBunamu.

5.9.2.3. Bumaratn Big KnieHTa gogaTkoBi AOKYMEHTI Ta BiAOMOCTI, WO AaldTb 3MOry BM3HA4UTU MeETY Ta
€KOHOMIYHWUIA CeHC hiHaHCOBMX onepauin Ta 3ynMHUTU NPoBeAeHHsA (iHaHCOBMX onepauii 3a paxyHkamu
KnieHTa y pasi HeHagaHHSA Ha 3anuT baHKy yToYHeHHS iHpopmauii 3rigHO BUMOT 3akoHOAaBCTBa YKpaiHW.
5.9.2.4. 3abnokyeatu goctyn Knienta go COBO y pasi HacTaHHsA 6yab-AKOi 3 HACTYNHUX YMOB:

- 3gincHeHHs 3 (TpbOX) Nocninek HeBganux cnpod Beoay NepcoHanbHOro naponio;

- 30iicHeHHs KnieHToMm fii, Wwo nepelukogkatoTb BukopuctaHHio COBO iHwumun KopuctyBayamu;

- Ha nigcTaBi 3aaBuW/3BepHEHHA KnieHTa.

5.9.2.5. brnokysaTtu goctyn go COBO y pasi BukopucTaHHs KnieHTom anst 34iNCHEHHSA JOCTyNy TEXHIYHUX Ta
nporpamHux 3acobis, WO He BignosigatoTe BUMoram baHky, abo BUMHEHHA KnieHTOM iHWWX A, Wo He
BignosigatoTe BMMoram [paBun, a Takox 3 METO 3AINCHEHHS NPOdINakTUYHUX Ta PEMOHTHUX poBIT. Kpim
Toro baHk mae npasBo 6nokyBatTm pgoctyn go COBO npu HasiBHOCTI obcCcTaBuH, ki CBigyaTb npo
HecaHKuioHoBaHe/ HenpaBoMipHe BukopuctaHHa COBO abo BUHWMKHEHHSA y BaHky nigospu wono nmosipHOT
3arpo3u HesakoHHoro BukopuctaHHs COBO.

5.9.2.6. BigmoButn KnieHTy y npuimaHHi Ta/abo BUKOHaHHI ENEKTpOHHOro [OKYMEHTYy, HagaHoro 3a
nonomoroto COBO.

5.9.2.7. 3piicHioBaTn mogepHisauito cuctemun COBO Ta/abo BnpoBampkyBaTy ii GinbL JOCKOHari Bepcil.
5.9.2.8. 3gincHioBatn TumyacoBy 3ynuHky COBO gns npoBedeHHs NpodinakTU4HMX pobiT, npu LbOoMy
3a3HadeHi gii He NoTpebytoTb NonepeaHbOro NoromkeHHs KnieHTis;

5.9. CnncyBatu B AOroBipHOMY NOpsAaKy 3 PaxyHky KnieHTa WwnsixoM AOroBipHOro CnMCaHHA BapTOCTi NOCIYT,
HapgaHux Bankom 3rigHo 3 Tapudamu BaHky y CcTpoku, po3mipax i nopsiaky, BU3HaAYeHMX BignNoOBigHO A0
Horosopy, Npasun, YmoB Ta Tapudis.

5.9.3. KnieHT 3060B’sA3aHuN:

5.9.3.1. JoTpumyBaTucs nonoxeHb gaHunx MNpasun npu poboTti B cuctemi COBO.

5.9.3.2. ina nposegeHHs Knientom B COBO onepauini 3a cBoim/imn PaxyHkOM/aMu, a TakoX OTPUMaHHS Big
BaHky iHpopmauinHux nocnyr, Hagaty Ao baHky Bu3HadeHy BaHKOM iHopmauilo 3 MeTOK YChiHOro
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npoxompkeHHa KnieHTom npoueaypun ABTeHTUdiKauii B cuctemi; BusHayeHy COBO iHdopmaLio 3 meToro
CcTBOpeHHs1 baHkoMm Bif iMeHi Ta B iHTepecax KnieHTa nnaTikHUX iIHCTPYKLiA B eNeKTPOHHIA dopMi.

5.9.3.3. Hapgaeatu BaHky iHWy iHdopMmaLito, sika HeobxigHa BaHKy, 3 METOK HaneXHOro BMKOHAHHSI CBOIX
3060B’s13aHb 3a uumu MNMpasunamu.

59.34. B cBoix npaBoBigHOCMHax 3 bBaHKOM BWKOPUCTOBYBaATWM  EMNEKTPOHHWIA  nNignuc  npwu
nignucaHHi/niaTBepmKeHHi  Oyab-aKMX  OOKYMEHTIB, onepauin, yrog (npaBouvHiB) Knienta, wWwo
iHiLitoIOTbCA/YKNaaaTbCA B €NEKTPOHHOMY BUMNSA,.

5.9.3.5. 3gicHioBaTK onnaTty nocnyr, HagaHux baHkom, 3rigHo 3 Tapudamu baHKy y CTpoOkM, po3mipax i
nopsiaKy, BU3Ha4YeHux BignosigHo oo forosopy, MNpasun ta Tapudis;

5.9.3.6. He 3gincHioBaty B COBO gii, Wwo MoxXyTb NpU3BecT 40 HEMOXIMBOCTI iHLWMM KopucTyBavam NoCTiNHO
abo TumyacoBo BukopuctoBysaTn COBO.

5.9.3.7. Hectn pu13uk i BCIO BiAnoOBiganbHICTb 3a HecaHKUioHoBaHe BUKOpucTaHHs JloriHa, [NepcoHanbHoro
naponto Ta naponto OLM.

5.9.3.8. BukoHyBaTu iHWi, BU3HayeHi lNMpaBunamu 4yn ymosamu npoaykTiB ob6os’a3km KnieHTa, 3okpema LWwoao
onepauin, wo 3gincHiotoTbes KnieHtom B COBO;

5.9. BukopuctoByBatu cuctemy CIOBO BukntoyHO Ans onepauii, He MNOB'sI3aHUX 3i  34INCHEHHAM
NiANPUEMHUNLBKOI AiSiNTbHOCTI, He3aneXHol NPogeCiNHOT AisNbHOCTI, Ta HE3aKOHHOI AisiNIbHOCTI.

5.9.3.10. 3abe3neunTn HeJOCTYMNHICTb AaHux ABTeHTMdikauii (iHAMBIAyanbHOI 06MiKOBOI iHdopMaLii) ans
TpeTix ocib, y T.4. YnNeHiB poauHKu, 30Kpema He 3b6epirati Ui AaHi y BiflbHOMY AOCTyNi Ha Byab-AkoMy HOCIi
(nanepoBoMy, eNeKTPOHHOMY TOLLO);

5.9.3.11. Y BunagKy nigo3pm Woa0 HeCaHKUIiOHOBAHOro A4OCTyNy A0 iHAMBIAyanbHoI obnikoBol iHpopmauii, a
TakoxX y BMNagKy BTpaTu (Kpagpkku) iHOuBigyanbHOi 06nikoBOI iHpopmauii Ta/abo MOBINBEHOro NPUCTPOLO,
HOMep SIKOro Bu3HadeHun y [lorosopi/3asBi Ha nigknoyeHHs, abo npu BUABMEHHI BUNaAKiB 34iMCHEHHS 3a
paxyHkom (-amu) KnieHTa onepadii, Wwo He Oynu HMM CaHKUiOHOBaHi, UM B OyAb-sIKMX iHLWMX BuUNagkax
KoMnpomeTauii iHaMBigyanbHOi 06NiKoBOI iHPOpMaL|ii HeranHo 3BepHyTUCHA A0 baHky;

5.9.3.12. Npwu 3BepHeHHI TenedoHoM ao banky KnieHT 3060B'a3aHUn HagaTy AaHi AN BCTAHOBMEHHS NOro
ocobu (npouenypa igeHTMdiKkauil) Ta Ha BMMOry npauiBHuka BiggineHHs Bbanky/KoHTakT-ueHTpy Hapatu
AodaTtkoBi BigoMocTi npo cebe.

5.9.3.13. BukopuctoByBaT! Ha MODBINTbLHOMY NPUCTPOT (CMapTAOH, MMaHLWET TOLWO), Ha SIKOMY BCTAHOBIIEHO
MoGinbHWMIA 3aCTOCYHOK), MepcoHarnibHOMYy KoMM'loTepi (Ha dkomy BcTaHoBneHo Web-mogynb) cydacHe
aHTMBIpyCHe nporpaMHe 3abe3nevyeHHs i CBoe4acHO BCTAHOBIIOBATU Ha HbOrO OHOBIIEHHS aHTUBIPYCHNX 0a3.
5.9.3.14. KnieHT NoromxyeTbCs 3 TUM, WO PO3yMi€ BCi pU3MKK, NoB'A3aHi 3 BukopuctaHHam COBO B uinomy;
PO3ronoLleHHaAM iHauBigyansHoi obnikosoi iHdopmauii: JloriHa, MepcoHansHoro naponto, napona OLIM, a
Takox Oyab-sKoil iHpopmaLii Npo CBOT paxyHKK, WO € BaHKIBCbKOT TAEMHULEIO Ta Npy 34INCHEHHI 4OCTYyNy A0
COBO He 3 BnacHoro komn'totepa abo MobinbHOro NPUCTPOID, Ta HECE BCHO BiAMNOBIAANBHICTL 3a Taki BUNagKu;
HECaHKLIOHOBaHMM Ta HeHaneXxHnMm BUKOpUCTaHHAM JloriHa, MNepcoHanbHoro napons, napons OLI Ta Hece
BiANoBiAanbHICTb 3a 30UTKK, 3aBAaHi LUMMKU OigsMK, HEMNOBIAOMMNEHHSIM abo HEeCBOEYaCHUM MOBiAOMMEHHAM
HuMm BaHky Woao 3miHM diHaHcoBoro HoMmepa TenedoHy. MNMpu ybomy KnieHT Hece BCO BiAnoBiganbHICTbL Ta
3BiNbHsAe BaHk Big Gyab-AKoi BigNOBIAANbHOCTI, WO MOXE BUHWUKHYTWU Y 3B'A3KY 3 BiAnpaBneHHsM BbaHkom
naponto OLI Ha horo nonepeHin ciHaHcoBMI HOMep TenedoHy; 3i 3aincHeHHsam goctyny go COBO yepes
poboye micue (Komm'toTep, MOBINbHMIA MPUCTPIN ToLWLO), WO He obnagHaHe 3acobamu aHTUBIPYCHOro Ta
MEPEXEBOro 3axucty, Ta 3 TMM, WO Hece BCH BignoBidanbHICTL Ta 3BiNbHAe baHk Big 6yab-skoi
Bi4MNOBIAaNbLHOCTI, NOB'A3aHOI 3 BiACYTHICTIO aHTMBIPYCHOIO Ta MEPEXEBOro 3axXuCTy.

5.9.3.15. MNepega nigTBepmxeHHaM onepadii B COBO nepesiputn Ta nepekoHatucs, wo CMC-nosigomneHHs 3
OUr signpaeneHo baHkom (mae 6yTu 3a3HaveHo AP BANK).

5.9.3.16. Y Bunagky BUHWKHEHHSA ByAb-aKMX Nigo3p WOAO HeAOTPMMaHHSA (HEBUKOHaHHS) YMOB, BU3HA4YEHUX
MpaBunamu/¥YmMmoBamu, a Takox y pasi HagxogkeHHst Ao KnieHta 3anuty Big 6yab-akoi ocodu (y T.4., Ha4ebTo
Big BaHky 3aranom abo Big okpemoro npauiBHuka baHKy) Wwono po3kpuTTa (MOBIGOMIEHHS, nepeaadi TOLWO)
KnieHTom noro iHgmBigyanbHoOT 06nikoBoi iHdopmallii, Y1 B Oyab-sIKUX iHLWIMX BUMAOKax KOMNpoMeTauii JaHnx
nosigomMuTK npo e baHk.

5.9.3.17. 3gincHioBaT cnnaTy KOMICiv Ta iHLIMX NraTexis BignoBiAHO YMOB 6aHKiBCbKOro obCryroByBaHHs, a
TakoX 3gifcHioBaTK onnaTty 6aHkiBCbKUX Mocnyr, HagaHux 3a gonomoroto COBO, BiANOBIAHO A0 YMHHUX Ha
MOMEHT HagaHHsa BaHkom BignosigHoi 6aHkiBCbkoT nocnyru Ta Tapudis baHky Ha Taki nocnyru;

5.9.3.18. JoTtpumyBatuca Bumor BaHky wopo 3abesneyeHHs Oe3nekn Ta HanexHoro ob6CcnyroByBaHHS
KnieHTiB, B TOMY 4mchi, Npyu OTpMMaHHi 0yab-aKoi 6aHkiBCcbkoi nocnyru 3 gonomoroto CABO.

5.9.3.19. CBoe4acHO BCTaAHOBMIOBATM OOCTYIMHI OHOBMEHHS OMepauinHOi CUCTEMU i AoOAaTKIB HA CBOEMY
MOOINBHOMY NPUCTPOI Ha AKOMY BCTaHOBIEHO MOBiNbHMI 3acTOCyHOK BbaHky Ta 3giicHoeTbes Bxig B COBO,
ANsi HaNeXxHoro oTpumaxHsa nocnyr Yyepes COBO.

5.9.3.20. Mpwu 3miHi PiHaHcoBOro Homepa TenedoHy KnieHT 3060B’a3aHun HagaTu 6e3nocepeaHbo Ao baHky
/ BipgineHHs 3asBy Npo 3miHy hiHaHCOBOro Homepa TenedoHy.

5.9.3.21. KnieHT camocTiiHO Mae 3abe3neynTi HeQOCTYNHICTb ANA TPETiX 0Cib BUKOPUCTaHHSA KOMGiHaUii noro
Jlorina Ta lNepcoHanbHoro naponto Ta naponis OL.

5.9.4. KnieHT mae npaBo:
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5.9.4.1.0cobucto kopuctysaTtncsa COBO (nuwe disnyHa ocoba, sika yknana 3 baHkom gorosip).

5.9.4.2. 3gincHioBatn goctyn ao CABO y 6yab-akuii yac 3a BnacHUM 6axkaHHAM 24 roanHn 7 OHIB Ha TUXAEHb.
5.9.4.3. Y Oyab-aKkniA Yac 3a BnacH1M bGaXkaHHsIM Ta Ha BNAcHUM po3cyn 3MiHUTK [epcoHanbHMiA Naporb.
5.9.4.4. dopmyBaTtu, NiaTBEpPAXYBATK Ta HagaBaTh baHky 3a gonomoroto CIABO enekTpoHHI JOKYMEHTH;
5.9.4.5. 3a BnacHum 6axaHHAM 3MiHUTK hiHaHCOBWIN HOMepP TenedoHY LWNSXoM 6e3nocepeaHbOro 3BEPHEHHS
0o baHky Ta HagaHHSA BignNoBigHOT 3asBMW.

5.9.4.6. CamoCTIiiHO 3AifCHIOBATX YMpaBIiHHA fiMiTaMn JOOOBOI akTMBHOCTI Ha NMATDKHMMKU KapTkamu B
MeXax MakCuManbHO MOXIUBUX NiMITIB, BCTaHOBNEHUX BaHkom.

5.9.4.7. Y 6yab-aKkMn 4Yac 3a BriacHo iHiuiatusolo 3abnokysatn goctyn o CABO wnsaxom 3BepHeHHs Jo
KoHTakT-ueHTpy baHky.

5.10. TAPAHTII, BIANOBIOANBHICTb TA IHLWI YMOBU

5.10.1. baHk He Hece BignoBiganeHOCTI nepen KnieHToM y BUNagkKy, SKWwo nopyLeHHs baHKoM nonoXeHb Lmx
MpaBun ctano HacnigkoM TexHiYHuX 360iB y poboTi anapaTHUX i NporpaMHMX 3acobiB, ki 3abe3neyvyroTb
NpPoBeAEHHS onepaviin.
5.10.2. KnieHT Hece BignoBsiganbHICTb 3a BCi onepaLlil, iHiUioBaHi, 34INCHEHI 3 BMKOPUCTaHHSAM Ta 3a
pornomoroto COBO, B TOMy uumcni KnieHT Hece Bci pu3uku, MNoOB’A3aHi i3 34iACHEHHAM onepauiin 3
BUkopuctaHHam COBO.

5.10.3.KnieHT 3as8Bnsie Ta NOroaXyeTbcs 3 TUM, LLIO HECe NOBHY BiANOBiganbHICTL 3a 30UTKW, 3aBaaHi baHky,
KnieHTty abo TpeTin ocobi BUKOHaHHAM BaHkom nnaTixHOT iIHCTPYKLUIT, niaTBepmxeHoro naponem OLIM.

5.10.4. KnieHT caMocCTilHO i B noBHOMYy 00cs3i Hece BignoBiganbHICTb 3a BCi HACMigKW, CAPUYUHEHI
3[iicHeHHAM AocTyny Ta/abo iHiuitoBaHHSAM nnaTikHMX onepauin TpeTimu ocobamu, y pasi OTpMMaHHS HUMM
iHdopmauii npo JloriH, MNepcoHanbHui naponb 4v napons OLI B 6yab-akuin cnocib, 3okpema ane HeBUKITIOYHO
yepe3 GeanocepedHe 3 HEODEPEXHOCTI UM 3 BigoMa MNOBiAOMITEHHS KnieHTOM 3a3Ha4yeHoi B LibOMY MYHKTI
KoHdiaeHUinHoT iHdopmauii TpeTim ocobam, nigbopy TpetimMm ocobamu JloriHy Ta naponie, TOLWO.

5.10.5. Y BuMNaaky HeBMKOHaHHS KrieHTOM NoknageHnx Ha Hboro obOB’A3KiB, MOB’A3aHUX 3 BUKOPUCTAHHSAM
COBO, BignoeigHo Ao uux lMpaBun, WO Npu3Beno Ao 3anoisiHHs baHky 30uTKiB, A0 SKMX MPUPIBHIOKOTLCA
rpoLwoBi cymu, BunnayeHi baHkom 3a Hacnigkamy 3aCTOCOBAHWX KOHTPOMIOYMMU OepXKaBHUMW OpraHamm
hiHaHCOBUX CaHKLi Ta/abo NO30BHMX 3asiB YK NPETEH3IN, Npea’ siBneHnx go baHky 3 6oky KnieHTa abo TpeTix
ocib, BigHOCHO onepauin 3a paxyHkamu, KnieHT cnnavye baHky wrpad y noBHOMY po3Mipi Takmx 36uTkiB 3a
KOXXHUI BUNadoK MOPYLUEHHSA CBOIX 3000B’A3aHb.

5.10.6. 3rigHO 3 nonoXxeHHsaMM uux NpaBun KnieHT nigTBepa)Kye, WO BiH B MOBHIA Mipi 03HANOMITEHUA 3
NOMNOXEHHSAMMW 3aKkoHOA4aBCTBa YKpaiHu y cdepi KpMMiHanbHOI BignoBiaanbHOCTI 38 BYUMHEHHS AiA, WO MakTb
O3Haku WwaxparncTea Ta/abo waxpancTea 3 hiHaHCOBUMU pecypcamu.

5.10.7. KnieHT nigTBepaXye CBOE PO3YMiHHSA i 3rogy 3 TUM, WO MigBULLEHI PU3UKA 3a BUKOPUCTAHHS
iHdopMauiiHux pecypciB IHTepHeT Hece KnieHT, B Tol yac, sik baHk He Hece BignoBiganbHOCTI 3a Oyab-sKi
BTpaTh abo 30MTKM, SKMX NPSIMO Y1 ONocepeaKoBaHO 3a3HaB KnieHT un TpeTi ocobum BHACMiZOK BUKOPUCTAHHS
iHbopMaLiiHUX pecypciB IHTEPHET YN HEMOXKITMBOCTI IX BUKOPUCTAHHS.

5.10.8. baHk Hece BignoBiAaneHICTb 3a IHPOPMYBaAHHSA KMiEHTa MPO CUCTEMY rapaHTyBaHHs BKNagiB disnyHNX
ocib, wo 3gincHeTbca baHkom B Tomy 4ncni 3 BukopuctanHam COBO: osHariomneHHs 3 [oBigkot npo
CUCTEMY rapaHTyBaHHA BknagiB isnyHux ocib, iHwumn ymosamu. [ligTBepmxkeHHs KnieHta npo
O3HanomrneHHs 3 [losigkoto Npo cuctemy rapaHTyBaHHA Bknagis disnyHux ocié B COBO B enekTpoHHOMY
BUMNAAI, BBAXAETbCS NignMcaHMM BnacHopy4yHuM nignucom KnieHTa.

VI. YMOBU HAJAHHSA TA OBCJTYTOBYBAHHA KPEOUTY ANA 3A0IMCHEHHA ONEPALIN 3
BUKOPUCTAHHAM ENEKTPOHHUX MITATDKHUX 3ACOBIB

Lli YmMoBn HapgaHHA Ta 0OCNyroByBaHHsl KpegouTy Ons 34iNCHEHHS onepauii 3 BUKOPUCTaHHAM
€reKTPOHHMX NNaTikHMX 3acobiB (Hagani - YMoBU) BU3HA4atoTb 3aranbHi yMOBM Ta Nopsaaok HagaHHA baHkom
KpeouTty, CTpok KpeauTyBaHHSA, NOpSA0K HapaxyBaHHS NPOLEHTIB 32 MOro KOPUCTYBAHHS, CTPOKU Ta NOpPSAoK
noraweHHs1 3060B’a3aHb 3a Kpegutom Ta iHWOi 3aboproBaHocTi, NpaBa Ta 060B'sa3ku KnieHta Ta BaHky, ix
BiAMNOBIgaNbHICTb, @ TakoX iHWI yMOBW, Ta € MybniyHol npono3suuicto (oepTorn), Aka po3MilleHa Ha
ogilinHomy caunTi baHky Ta y npuMmilleHHi ycTaHoBw/BigaineHHs BaHky, pa3om i3 3asiBOl0 - aHKETOH Ha
BIOKPMTTS NOTOYHOIO paxyHKy i BUAayy NnaTixKHOI KapTKM 3 Yinom Ta TexHonorieto payWave (B 6ygp — dkin
penakuii YnHHIN y BaHky Ha MomeHT i nignucaHHsA, gani 3asiBa-aHkeTa) sika MICTUTb YMOBU KpeauTy abo
3asiBOIO - aHKeTO Ta 3asiBO0 NPO BCTAHOBIIEHHSI KPEOMTHOrO NiMITY ANs 34iIMCHEHHS onepaLin 3 NraTiXXHOK
KapTKol, a Takox [NpaBunamu Ta ymoBaMu HagaHHA GaHKiBCbKMX MOCNyr Ansi KIieHTiB-isnyHux ocid B AT
«APOMNPOCTIEPIC BAHK» (gani - MNpasuna) Ta Tapudamm ta ctaBkamm baHky, cknagatwots KpegutHun
OOroBip.

KpeanTHun goroBip yknageHun y BignoBiZHOCTI Ta HA ymoBax [JOroBopy KOMMIEKCHOTO GaHKiBCbKOro
06CnyroByBaHHs Ta € MOro HEBIL'€EMHOK YaCTUHOIO.
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KpeauTHuin 4Orosip BBaXaeTbCH yKrageHUM B AeHb oTpuMmaHHs baHkom 3asiBu-aHkeTn abo 3asaBu- npo
BCTaHOBIEHHS KPEAMUTHOrO NiMITY ANA 34INCHEHHS onepaLii 3 NNaTiKHOK KapTkoto (fani — 3assa).

6.1 3aranbHi NONOXeHHSs

6.1.1.baHk Hagae KnieHTy Kpeaut B popmi BigHOBMOBAnbHOI KPeAWUTHOI MiHiT LWASXOM BCTaHOBMEHHS
KpeanTHOrO MiMITY, SKUA MoXe BYTU BUKOPUCTAHUI AN 30iMCHEHHS FOTIBKOBUX Ta 6e3roTiBKOBMX onepadin.
6.1.2. Kpegut HagaeTbCs Ha CNoXuBMI Lini.

6.1.3. baHk Hagae KnienTy KpeguT B cymi, WO He nepesuLLye BCTaHoBNeHoro baHkom KpegutHoro nimiTy.
Mpu ubomy, KnieHT NpoTAromM CTPOKY KpeanTyBaHHA Mae NpaBo nicnsa noBepHeHHsA KpeanTty abo Moro 4actuHu
oTpumyBaTu KpeauT 3HOBY B Mexax ycTaHoBneHoro baHkom KpegutHoro nimity.

6.1.4. BctaHoBneHHs KpeguTHOro mniMiTy Ta BM3HAYEHHS MOro pO3Mipy 34IACHIOITLCA 3rigHO pilleHHA
YNOBHOBaXeHOoro opraHy baHky Ta Ha nigcTasi BigomocTten HagaHux baHky KnieHtom. Mpy npunHATTI pilleHHs
npo BcTaHoBreHHa KpeautHoro nimity BaHk kepyeTbCa BHYTPILLHIMU HOPMaTUBHUMMK AOKYMeHTaMmu baHky Ta
YMHHUM 3aKOHOABCTBOM.

BaHk mae npaBo 3ameHLwyBaTn abo 36inbLyBaTy po3mip KpeguTHoro nimity, B ToMy uncri 3a 3anutom KniieHrta.
KnieHT Hapae npsmy Ta 6e3yMOBHY 3rogy WoOAO0 NPUAHATTA Oyab-akoro po3mipy KpeautHoro nimity,
BCTaHoBneHoro baHkom Ta nosigomneHoro KnieHTy wnsixom HagicnaHHa SMS-noBigoMneHHs Ha oiHaHCOBUIA
Homep MoGinbHoro TenedoHy KnieHTa.

Mpo BiaMOBY Yy BCTaHOBNEHHI/3MiHIi po3mipy KpeauTHoro nimity baHk nosigomnse KnieHta 3acobamu
€MNEeKTPOHHMX KOMYHIKaLiNHUX CUCTEM, 30Kpema 3aTenedoHyBaBLUM Ha (piHAHCOBMW HOMep MOBINbLHOro
TenedoHy Knienra.

6.1.5. 3060B’a3aHHA BaHKy 3 KpeaMTyBaHHA BUHUKaE B AeHb HagaHHSA (BCTaHOBMeHHS) baHkom KpeamTHoro
nimiTy, BiANOBIAHO OO0 pilleHHs YNOoBHOBaXeHOro opraHy baHky npo HagaHHA KpeauTy.

CTpoK KpeanTyBaHHs cTaHOBUTL 12 MicsauiB Big Aaty BcTaHoBNeHHs baHkom KpeantHoro nimity.

3i cnnuMBOM BKasaHOrO CTPOKY, CTPOK KpeamuTyBaHHsS MPOAOBXYETbCA KOXHOIO pady Ha HacTynHi 12
KaneHgapHuX MiIcsLiB Ta Ha ymoBaX, BM3HayeHux KpeauTHuMM OOroBopoM, y pasi BiACYTHOCTI 3anepeyeHb
Oyapb-skoi i3 CTopiH.

Mpo nNpUNUHEHHS KpeauTyBaHHS Yy 3B'sI3Ky 3i CMMMBOM CTPOKY KpeAWTyBaHHSA (4eproBOro CTPOKY
KpeauTyBaHHs) baHk iHpopmye KnieHTa He MeHLwwe Hix 3a 15 (M'STHagusTb) KaneHOapHUX OHIB 4O AaTu
3aKiHYEHHS1 CTPOKY KpeauTyBaHHsi. CTOPOHWM MOrogunu, WO Take MOBIOOMIEHHSI 34IMCHIOETLCA 3acobamu
€NEeKTPOHHMX KOMYHiKaUinHnx cuctem (SMS-iHdopMyBaHHS Ha chiHaHcoBMI Homep TenedoHy KnieHTa Ta/abo
afpecy €enekTpPoHHOI nowTn, HagaHoi KnieHTom go banky Ta/abo wnsaxom BigobpaXkeHHs BianoBigHOI
iHdopMmauii B ocobuctomy kabiHeTi KnieHta B Cuctemi gnctaHuinHoro 6aHkiscbkoro o6cnyrosyBaHHs AP Bank
Ta / abo 3atenedoHyBaBLN Ha hiHaHCOBUI HOMeP MOBinbHOro TenedoHy KnieHTta ToLwo).

Y pasi npunUHEHHsA KpeauTyBaHHS y 3B’A3KY 3i CMMAMBOM CTPOKY KpeauTyBaHHS BigMoBiAHO 4O YMOB LIbOroO
nyHkTy 6.1.5 Posginy VI MNpasun, baHk npunuHae HagaHHa KpeauTy Ta ckacosye KpegutHum nimit. KnieHT
3[iCHIOE NoralleHHs 3aboproBaHoOCTI Yy NOPAAKY, BU3HaYeHOMY Liumm Mpasunamu.

6.1.6 CTOpPOHM BCTAHOBIIOWOTH, WO 3000B’A3aHHs baHKy 3 HagaHHs KpeguTy He € 6e3BigknuyHmuM. BaHk mae
©e3ymoBHe npaBo 6e3 nonepeaHbOro NoBigoMneHHsa KnieHta B O4HOCTOPOHHBOMY NMOPSAKY BiAMOBUTUCS Bif
HagaHHa KpeauTy.

6.2 MNMopspok HapaHHA Ta noraweHHs KpeauTy Ta iHWwoiI 3aboproBaHocTi 3a KpeantHum gorosopom
6.2.1 HapgaHHa BaHkom KpeauTy 34INCHIOETBCA LUNSXOM 3apaxyBaHHA KPEeAMTHMX KOWTIB Ha PaxyHok,
BiOKpMTUI KNieHTy y BaHky 3rigHo [loroBopy 6aHKIiBCbKOro paxyHky, onepadii 3a SkuM MOXYTb 34INCHIOBATUCS
3 BUKOPUCTaHHAM €NeKTPOHHMX NnaTikHux 3acobis (gani — PaxyHok).

6.2.2 KpeauT HagaeTbCa y pasi nepeBuLEHHS CyMU BUTPaT 3a NMNaTixXHOK onepawieto Hag CyMOo 3anuLuKy Ha
PaxyHky nig 4yac obniky 3a PaxyHKkOM BmaaTKoBUX nNatikHMX onepauin, 3gincHeHmx KnieHtom 3
BUkopuctaHHamM K abo ii pekBi3uTiB, iHLWIMX 3aKOHOO4ABYO BCTAHOBMEHMX MMATIXKHUX IHCTPYMEHTIB, Y TOMY
yucni cnnaTy KoMiciHoT BUHaropoam barky BignosigHo oo Tapudis baHky.

6.2.3 MoraweHHsa Kpeauty Ta iHWOi 3aboproBaHocTi 3a KpeanTHMM LOroBOpPOM 34JIMCHIOETBCS 3@ paxyHOK
KOLUTIB, O HaaxoaaTb Ha PaxyHOK LUMSAXOM OroBipHOro cnmcaHHa baHkom cymu kowTiB 3 PaxyHky B Mexax
HasiBHOI 3aboproBaHoOCTi, ane He Oinblie 3anuwKy KowTiB Ha PaxyHKy Ta 3 ypaxyBaHHSM 4YeproBoCTi
norawueHHsi 3aboproBaHocTi.

6.2.4 MNMpu HagxookeHHi Big KnieHTa kowTiB Ha PaxyHok, noralueHHs 3aboproBaHocTi KnieHTa 34iAcHI0eETbCS Y
HaCTYNHI YeproBocCTi:

- MPOCTPOYEHA CyMa OCHOBHOI 3aboproBaHocCTi 3a Kpegntom Ta npocTpoyeHi npoueHT 3a Kpegntom,

- MPOCTpOYEHa Cyma 3a MOHaA liMITHOK 3abOpProBaHICTIO Ta MPOCTPOYEHi MPOLEHTU 3a MOHaANIMITHOK
3aboproBaHicTIo;

- cyma CTpOKoBOi 3aboproBaHoCTi 3a Kpegutom Ta HapaxoBaHi npoueHTn 3a Kpegutom 3a nonepegHin
Po3spaxyHkosun nepiog;

- cymMa noHagniMiTHOT 3ab0proBaHOCTi Ta NPOLEHTM 3a NOHaANIMITHO 3a6oproBaHiIcTIo;

— wTpacwu, neHi, Ta iHWi HeyCTOWKN Ta MnaTexi 3a HeHanexHe BMKOHaHHsSI 3000B’A3aHb Ta iHWI nnaTexi,
nepenbaveHi uumu Mpasunamu T1a Tapmudamn BaHky.
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3a[0BOMNEHHA BMMOI KOXHOI HAacTynHOI 4eprn 3AINCHI0ETBCA Micns NoBHOI chnatn  KrieHToMm cymu
3aboproBaHoOCTi 3a nonepeaHLOo Yeproto.

KnieHT Hagae baHKy npaBO CaMOCTIMHO NpPUIAMAaTK PilLeHHSs, 3 YpaxyBaHHSM BUMOr YAHHOrO 3aKOHOA4aBCTBaA,
Loao 3MiHM 4eproBOCTi MoralleHHs 3aboproBaHOCTI Ta 3apaxOByBaTU KOLWITW, SKi cnvcytoTbest BaHkom
LUNSAXOM [OroBipHOro cnmucaHHsi abo HanpaneHi KnieHTom Ha noralueHHs 3aboproBaHocTi. baHk iHopmye
KnieHTa y nucbMoBii dopMi Ha 1A10ro 3anuT Npo 3acCTOCOBAHY YEeproBiCTb NoralleHHsi 3aboproBaHoOCTI.

6.2.5 [Insa 3abe3neyeHHst noraweHHa Kpeauty Ta iHWOI 3aboproBaHocTi KnieHT 3060B’si3aHUin cnnadvyeaTu
O0O0B’A3KOBMI MiHIMaNbHUIA NNATK He Ni3Hile gaTu 3aBepLlleHHs1 Po3paxyHKOBOro nepiody y pasi HasgBHOCTI
3aboproBaHoOCTi MO KPeaWUTy CTAaHOM Ha AaTy novaTky Lporo Po3paxyHKOBOro nepioay.

Cyma 060B’A3K0OBOro MiHiManbHOro nnaTexy po3paxoBYETbCH SK:

- 5% Big cymn ocHoBHOI 3aboprosaHocTi no KpeanTty ctaHom Ha gaTy noyatky Po3paxyHkoBoro nepiogy;
- Cyma MpoLEeHTIB 3a kopucTtyBaHHs Kpegutom, HapaxoBaHa 3a nonepefHiin Po3spaxyHkoBuir nepiog 3a
NPOLIEHTHOIO CTaBKoK (6a30B010);

- cymu npocTpoyeHoi 3aboproBaHocTi 3a Kpegutom Ta HapaxoBaHWMWU MPOLIEHTaMW 3a KOPUCTYBaHHSA
Kpeoutom (y pasi HasiBHOCTI);

- cyma noHaaniMiTHoi 3aboproBaHOCTI Ta MPOLEHTU 3a NOHAAMIMITHOK 3a60pProBaHiICTIo;

- HenoraweHi wrpadw Ta koMicii 3rigHo TapudiB 6aHKy (y pasi HAsBHOCTI).

Cyma 000B’siI3KOBOro MiHiManbHoOro nnatexy He Moxe 6yTn meHwot Hix 50,00 rpuBeHb ane He GinbLIO
3anuwky 3aboprosaHocTi 3a Kpegnutom.

6.2.6 Ons cnnatn O60oB’A3k0BOro MiHiManbHoro nnatexy KnieHT 3000B’a3aHui 3abesneuntV BHECEHHS
HeobXxigHOI Cymm KOLWITIB Ha PaxyHOK A0 3aBepLueHHst Po3paxyHkoBoro nepiogy. [pu LboMy, Npy NONOBHEHHI
PaxyHky, 3okpema 3 BukopuctaHHam [IK Ta ii peksiauTtiB, KnieHT noBuMHEH BpaxoByBaTW CTPOKU
3apaxyBaHHs/06niKy Haaxo4KeHHs KowTiB Ha PaxyHok, BusHadeHi n. 3.3.1 Po3aginy lll Mpaswun.

[na 3abe3neyeHHss cBoedacHoi cnnatu O6OB’SI3KOBOr0 MiHIManNbHOro MnaTexy pPeKOMEeHOOBaHUM CTPOK
BHECEHHs1 KOLWTiB Ha PaxyHok oo 25 uncna micsus Po3paxyHKOBOro nepiony y pasi HasBHOCTI 3a00proBaHoOCTiI
no KpeauTy CTaHOM Ha daTy noyatky Lboro Po3paxyHkoBoro nepiogy.

6.2.7 Y Bunagky He BHeceHHs1 KnieHTom cymyn OBGOB’A3KOBOr0 MiHiManbHOro nraTexy B MOBHOMY 00CA3i
NpoTAroM NoTo4Horo Po3paxyHkoBoro nepiogy, HecnnaveHa cyma O60B’13KOBOro MiHiManbHOro nnartexy abo
il YacTnHa BiOHOCMTBCA OO MPOCTPOYEHOi 3aboproBaHOCTi 3a OCHOBHOW 3aboproBaHicTio no Kpeguty,
NoHaaniMiTHOO 3aboproBaHiCTiO, MPOLEHTaMWU 3a KOPWUCTYBaHHS KpeauToMm, wwTpadamu Ta Komiciamu, y
BigNOBigHUX cymax (iX HecnmavyeHmx YacTuHax), LWo € cknagosmmu OBOB’A3KOBOro MiHiManNbHOro nnaTexy.
6.2.8 Cymy noHagnimiTHoi 3aboproBaHoCTi, y pasi il BUHWKHEHHS, Bank Bkniovae go OB60B’A3KOBOro
MiHIManbHOro NNaTexy.

lMoBepHeHHs NoHaaniMiTHOT 3aboproBaHOCTI, @ TakoX IHWNX 3060B’sA3aHb KnieHTa y 3B’3Ky 3 i1 BUHUKHEHHSIM,
30JMCHIOETBLCS 3rigHO 3 ummm NMpasrunamum.

6.2.9 Y pasi 3ynuHeHHs iHaHCOBUX onepauin 3a PaxyHkom BignoBigHO 40 BUMOI YMHHOMO 3aKOHOAABCTBa,
30Kpema apeLuTy KoWTiB Ha PaxyHKy, KIiEHT 34iACHIOE noraweHHs 3aboproBaHocTi no KpeanTy Ha paxyHok
BaHky, nosigomneHuin baHkom KnieHTy.

6.3 MMnara 3a kopuctyBaHHA Kpeantom

6.3.1 MNpu HapaxyBaHHi NnNaTK 3a KopucTyBaHHSA Kpeantom BUKOpUCTOBYHOThCS poueHTHa ctaBka (6a3osa),
Minbroea npoueHTHa cTtaBka Ta [MigBuLleHa NpoueHTHa cTaBka y po3Mmipi BignosigHo Ao Tapudis baHky, dki
3aCTOCOBYIOTbCS Y NOPAAKY BU3HAYeHOMY LM nyHKTOM 6.3 Posginy VI Mpaswun.

6.3.2 Tvin NpoLEeHTHOT CTaBKu 3a KopucTyBaHHSA Kpegutom — doikcoBaHa.

6.3.3 MNpoueHTHa cTaBka (6a3oBa) 3a KopucTyBaHHs KpeauTom 3acTOCOBYETHCA Y pasi BUKOHAHHA KnieHTom
YMOB noralueHHs 3aboproBaHoCTi, BU3Ha4YeHux y nyHkTi 6.2.5 Posainy VI MNpasun.

6.3.4 linbroBa npoueHTHa cTaBka 3a KopucTyBaHHA KpeauMTom BCTaHOBMIOETLCH Y pasi BUKOHAHHS YMOB
MOBHOrO norawleHHst 3aboprosaHocTi no Kpeauty B lNMinbrosomy nepiogi.

Y BunNagKy, sIKWO noraweHHs 3aboprosaHocTi no Kpeanty B noBHOMy o6cA3i He Bigbynocb B mMexax aii
Minbroeoro nepioay, Woao Takoi 3aboproaHocTi [inbroBa NpPoLEeHTHa CTaBka He 3aCTOCOBYETLCS.
MpoueHTn 3a Takow KpeAMTHOK 3abOoproBaHICTIO MepepaxoByTLCA MO 3aBepLleHHi [Minbrosoro nepiogy 3a
MpoueHTHO cTaBkok (6a30B010).

TpuBanicTb nNinbrosoro nepiogy BusHavaeTbcs Tapudamu baHky.

6.3.5 Y pasi HasBHOCTi NpocTpodeHnx 3000B’A3aHb MO noraweHHio Kpeguty, BcTaHoBnoeTbes MigBulieHa
npoLeHTHa cTaBKa y po3mipi BignosiaHo o Tapudis baHky.

HapaxyBaHHs npoueHTiB 3a [ligBULLEHOK NPOLEHTHOK CTaBKOK 3AINMCHIOETBCA Ha CyMy CTPOKOBOI Ta
NPOCTpOYeHOi 3aboproBaHocTi No Kpeauty 3 OHS BUHUMKHEHHSI MPOCTPOYEHOI 3a00pProBaHOCTI NO A€Hb, L0
nepeaye AHK NoralleHHs NPoCTPOYEHOi 3a60pProBaHoOCTiI.

6.3.4 HapaxyBaHHA npouUeHTiB 3a KopucTyBaHHA KpeauToMm 3AiNCHIOETBCA 3a nepiod 3 AaTu nodaTky
PospaxyHkoBoro nepiogy abo 3 gatv BMHUKHEHHst 3aboproBaHocTi 3a KpeguTom no gaty 3aBepLUEHHSI
PospaxyHKoBOro nepiofly BKMOYHO Ha Cymy (DaKTMYHOrO LLIOAEHHOIO 3anuiky 3aboproBaHocTi 3a Kpegntom
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npotsarom Po3paxyHkoBoro nepiogy. [pu po3paxyHKy MpouUeHTIB BUKOPUCTOBYETbLCA MeTon «dakT/cdakT»,
BMXOOA4M i3 PaKTUYHOT KINbKOCTI AHIB Yy MicsLi Ta y poui.

Mpn HapaxyBaHHI NPOLEHTIB 3a KopUCcTyBaHHS KpeanuTomM BpaxoBYETLCS NEPLUUIA | HE BPAXOBYETLCS OCTAHHIN
AeHb KopucTyBaHHs Kpegntom.

6.3.6 3a kopucTyBaHHsI NOHAAMIMITHOI 3aboproBaHicTio KnieHT crnnayye NpoueHTU Y po3Mipi Ta y Nopsiaky
BiANoOBiAHO 0O yMOB Lboro nyHkTy 6.3 Po3sainy VI MNMpaswun.

6.4 3miHa ymoB KpeguTtHoro goroBopy

6.4.1 CTOpOHM NOroaxywTbCcda 3 TuM, WO bBaHKk mae npaBo iHiuitoBaTM 3MiHYy pO3Mipy MpOLEHTIB 3a
KopuctyBaHHA KpeguTtom y pasi: 3miHu po3mipy obnikoBoi Ta/ abo cTaBku pediHaHCyBaHHSA HauioHanbHOro
©aHky YkpaiHu; 3MiHM po3paxyHKoBOi BapTOCTi npuabaHHa baHkoM KpeaAUTHUX pecypciB; 3MiHW PiBHS iHPNALIT;
3MiHM MPOLEHTHUX CTaBOK Ha KPeaAUTHOMY PUHKY YKpaiHW, BHAcnigoK MNPUNRHATTA KOMMETEHTHUMMU
AepXaBHUMM opraHaMu YKpaiHu pilleHb, Wwo 6e3nocepeqHbo BAMBAOTL HA CTaH KPeAUTHOIO PUHKY YKpaiHu.

6.4.2 3MiHn po3Mmipy NpPOLEHTHOI cTaBkn (6a30BOT, MiNbroBoi Ta NiABULEHOT), @ TAKOX 3MiHW iHLLNX NOSIOXKEHb
KpeouTtHoro goroBopy, Siki cknagarTb MOro iCTOTHI YMOBW, 34iACHIOETLCS 3a 3rofoto CTOPIH LWASIXOM BHECEHHS
3MmiH go KpegutHoro [lorosopy y nopsiaky, BusHadyeHomy Posginom 1.3.3 [orosopy.

6.5 3acTepexeHHs wWoao BignoBiganbHocTi 3a KpegutHum goroBopom

6.5.1 Y Bunagky nponycky (MopyLueHHs1) CTPpOKy noraweHHsst O60B’A3K0BOro MiHiManbHOro nNiaTexy B MOBHOMY
06c¢asi, KnieHT cnnavye wrpad y po3mipi, BcTaHoBNeHomy Tapudamu baHky.

6.5.2 3a HecBoeyacHy cnnaty Knientom cym KpeauTy Ta/abo npoueHTiB 3a kopuctyBaHHa Kpegutom Bank
Mae NMpaBO HapaxyBaTW NMEHK Ha CyMy NPOCTPOYEHOro nnatexy no KpeantHomy JOroBopy 3a KOXHWUM A€Hb
MNOro NPOCTPOYEHHS, Yy po3Mipi noaBiHOT 0bnikoBoi cTaBkM HauioHanbHoro 6aHky Ykpainu, Wwo gie y nepiog
NPOCTPOYEHHS, ane He Ginble 3a 15 BiACOTKIB CyMM NPOCTPOYEHOrO MiaTexy.

Y Bunagaky, sikwo baHkom 3acTtocoBaHa Ao KnieHTa HeycTonka y BUINsigi NeHi, ocTaHHs Nignsarae o64nCreHHo
3a nepiog 3 4aTN BUHUKHEHHS 0O6CTaBUH, WO € NiACTaBOK AN 3aCTOCYBaHHS NeHi, 40 AaTW NPUMUHEHHS LINX
06CTaBWH BKIHOYHO.

6.5.3 CykynHa cymMa HecnnaveHoi HeyCTOMKMN (HapaxoBaHUX MriaT 3a NPOMnyck nraTexiB Ta neHi (3a ymoBw i
HapaxyBaHHS1)), HapaxoBaHa 3a nopyleHHs 3060B'A3aHb KnieHTom Ha nigctasi KpegutHoro gorosopy, He
MOXe nepesuLlyBaTh nonosuHn cymn Kpeguty, ogepxaHoi KnieHTom i He cnmadveHoi 3a KpeauTHum
OOroBOPOM, | He MOXe OyTu 30inbLueHa 3a JOMOBIEHICTIO CTOPIH.

6.5.4 Y Bunagky npocTpoyeHHs KnieHToM BUKOHaHHS 3060B’s3aHHs No noBepHeHHo baHky cymu 6opry 3a umm
KpeantHum gorosopom baHk mae npaBo BumaraT Big KnieHTa BignosigHo go cr. 625. LK YkpaiHu cnnatutu
Cymy 3ab0proBaHOCTi 3 ypaxyBaHHsIM BCTAHOBIIEHOIO iHAEKCY iHQMALT 32 BECb Yac NPOCTPOYEHHSA MNaTexy.
6.5.5 Y pasi BUHMKHEHHS 3000B’A3aHb 3a KpeanTHum goroBopom B pesynbTati BTpaTtu MK, iHaMBigyanbHOi
ob6nikoBoi iHpopmalii, KnieHT He 3BiNbHAETLCS BiO BUKOHAHHS LMX 3000B s13aHb 3a KpeanTHMM 40roBopomM,
AKWO Taki 3000B’A3aHHSA BUHMKNW BHACNIOOK 3AIMCHEHHSA Onepauii 4O MOMEHTY MOBiAOMMeHHSA BaHk npo
BTpaty MNK/iHamBigyansHoi obnikoBoi iHdopmaLii.

6.5.6 Y BMNaaky onpoTecTyBaHHSA onepadii, 30iiCHeHOI MOBHICTIO ab0 YacTKOBO 3a paxyHOK KPeAUTHNX KOLUTIB,
HagaHux baHkom 3rigHo KpeanTHoro gorosopy, BignoBigHa cyma KOLWWTIB BiAHOCUTBLCS A0 3060B’A3aHb KnieHTa
3a KpegnTHUM [OroBOpoOM.

6.5.7 KnieHT Bignosigae 3a 30608’A3aHHsAMM No KpeguTHOMY A0OroBopY, SKi BUHMKIW B pe3ynbTaTi 34iIMCHEHHS
onepauin 3a PaxyHkom 3 BUkopuctaHHAM gogatkosoi K, 3okpema BunyLLeHol Ha iM's foBipeHOoT ocobu.

6.6 IHWi ymoBM

6.6.1 YknageHHsm KpegutHoro gorosopy KnieHta 6e33anepeyHo nigTBepaxye, Wwo:

1) BiH MonepegHbO O3HAMOMIIEHMI Yy NUCBMOBIN PopMi 3 iHpopMauieo, HeOOXiOHOW ANst NPUIHATTA
YCBIJOMMEHOro pilleHHa nepen yknagaHHsaMm KpeAuTHOro JOroBopy, a TakoX 3 yMOBaMy HagaHHS
Kpeauty, B TOMy u4ucni BapTticTio KpeguTy, moro ocobnuBocTsMW, nepesBaramy Ta HeAomnikamu,
iHopMauieto Npo OpiEHTOBHY 3aranbHy BapTicTb KpeauTty 3 ypaxyBaHHAM peanbHOi pivHOI
NPOLEHTHOI CTaBKW, ki HaBefdeHi y 3asBi-aHkeTi / 3asBi NpO BCTAHOBMNEHHSA KpeaUTHOro NiMiTy Ang
3[iiCHEHHSA onepauii 3 NNaTKHOK KapTKOl, Ta 3HAYeHHs1 abCOMTHOrO NogopoXxyaHHA Kpeouty,
BapTOCTi, BMAIB Ta NpeameTiB CyMyTHIX NOCMyr, a TakoX Oyab-AKo iHWO iHopmaLien, HagaHHS
AKOI BMMara€e 4YuHHe B YKpaiHi 3akOHOO4ABCTBO, B TOMY 4uChi iHOpMaUield HadaHHs Kol
nepenbaveHe Hopmamu 3akoHy YkpaiHu «[lpo cnoxuBYe KpeauTyBaHHA» Ta HOPMaTUBHMMM
AokymeHTammn HBY, siki loMy po3’sicHeHi, 3po3ymini, He NoTpebyoTb 40AATKOBOrO TrymMadeHHs Ta 3
AKUMW BiH LiNKom 3rogHun. MNpu ubomy, KrieHT po3ymie Ta NOrogxyeTbes, WO po3paxyHOK pearbHOi
PiYHOI MPOLEHTHOI CTaBKM Ta OPIEHTOBHOI 3aranbHOi BApTOCTi KPeAWUTy 34INCHEHUM Ha nigcTa.i
3aranbHuX BUTpaT 3a Kpeautom, 4O cknagy sSiKMX BXOOATb MPOLIEHTU 3a KopucTyBaHHA Kpeautom 3
po3paxyHkKy lMpoueHTHOT cTaBku (6a30BOI), KOMICIlHI BUHAropoau Ta iHWi nnaTexi, Lo nos’s3aHi 3
obcnyroyBaHHsaM KpeauTy Ta 6a3yeTbCcs Ha HacTynHUX npunylleHHsx, (i) wo KpeoutHuin gorosip
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3anuaTMMeTbCs AiIMCHUM NPOTSArOM NOroXXeHOro CTpoky, a baHk i KnieHT BukoHatoTb cBOi 060B’A3kM
Ha ymoBax Ta Yy CTpoku, Bu3HaudeHi B KpeautHomy porosopi; (ii) wo lNpoueHTHa cTtaBka (6a3osa) Ta
iHWIi nnaTexi 3a nocnyrn baHky 3anuWwaTMMyTbCa HE3MIHHMMM Ta 3aCTOCOBYBATUMYTbLCHA NMPOTArOM
cTpoky Aaii KpegutHoro poroBopy; (iii) KnieHT B AeHb BCTaHOBNeHHs KpegWTHOro nimity otpumae
pas3oBO BCH CyMY KpeauTy B Mexax BCTaHoBrieHoro KpegutHoro nimiTy y poamipi 10000,00 rpH.
roTiBkOlo abo LWNSAXOM nNepekasy Ha iHWMWIA paxyHOK, Ta 3AiAcHoBaTUMe noraweHHs Kpeguty
PIBHOMIPHMMM YacTUHaMU NPOTATOM BCbOrO CTPOKY KpeauTyBaHHS; (iv) BUKOpUCTaHHS iHWKX cnocobis
HagaHHA Kpeguty Ta/abo 3miHa iHWIUX YMOB KPEAMTYBAHHA MOXYTb MaTu HacCMigKOM 3aCTOCYBaHHS
iHWOT peanbHOi piYHOI NPOLEHTHOI CTaBKM Ta OPIEHTOBHOI 3aranbHOI BapToCTi kpeauTy anga KnieHTa;
2) BiH o3HanomneHu 3 ymoBamu KpegutHoro gorosopy, lNpasunamu, Tapudamu baHky, Wo peryniowTb
nopsiiok Ta ymMOBU OQOPMIIEHHSA KpeauTy, 34iIWCHEHHS [OOroBipHOrO CNUCaHHA, siKi ONPUMOAHEHI Ha
OdpiuinHomy canTi BaHky Ta siki hlOMy po3’sacHeHi, 3po3ymini. MNignucanHs KnieHtom 3assu — aHkeTn abo 3assu
€ CBilMEHHSIM MPO NOro 3roy Ha NPUNHATTSA BCiX yMOB KpeanTHOro 4oroBopy B Npoueci 3aincHeHHA baHkom
NOro KpeauTyBaHHS.
6.6.2 CTOpOHM Noroamnu, Lo po3Mip nnaTt Ta KOMICiIiHUX BMHaropop 3a nrnaTikHi onepaLlii / nocnyru Taki, LWo
3[iNCHIOITBLCS 3 BriacHOro BoneBusiBrieHHs KrnieHTa Ta He € 060B’A3kOBUMU MpY BMAaYi, 06CNyroByBaHHi Ta
noBepHeHHi KnieHtom KpeauTy, 0O po3paxyHKy OpiEHTOBHOI 3aranbHOI BapTocTi KpeauTy He BKIOYaETbCA.
6.6.3 CTOpoHM AoMoBMNKCH, WO baHk He Hagae KnieHTy iHdopMaLito Npo nopsaok noBepHeHHs Kpeanty
Ta cnnatn npoueHTiB 3a KopucTyBaHHs KpeauTom, BKMAKOYHO i3 KiNbKICTHO nnatexis, X po3Mmipom Ta
nepiogu4YHICTIO BHECEHHS y BUrnaai rpadiky nnatexis, BudHaydeHy cT. 9 3akoHy YkpaiHu «[1po crnoxusue
KpeanTyBaHHSA».
6.6.4 [o yknageHHs uboro KpegutHoro gorosopy KnieHT CTBepOXyeE, O YMOBM KPeAMTYBaHHS, 3aKpinmeHi
KpeantHum gorosopom, 6ynu nonepeaHbO MOMY MnoBigoMneHi baHkom B nncbMoBin copmi BignoBigHO A0
3akoHy YkpaiHu «[1po cnoxuveye KpeanTyBaHHSA», a TakoX NiATBEPIKYE O3HANOMITEHHS 3 iHbopMaLieo Npo
iCTOTHI XapakTepuCTMKN NOCMYrM 3 HAaJaHHSA CnoXuB4Yoro kpeauty (6es 3actasu), nepegbadveHoi Jogatkom 1
o NonoxeHHs Npo iHdopmauiiHe 3abe3neyeHHst 6aHKaMK KMiEHTIB LWoAo 6aHKIBCbKMX Ta iHWKNX hiHAHCOBUX
nocnyr, 3aTBepaxeHoro nocrtaHoBoto lNMpaeniHHa HauioHanbHoro 6aHky Ykpainu Big 28.11.2019 Ne 141, Ha
OdpiuinHomy canti BaHky.
6.6.5 KnieHT Hapae 3rogy baHky Ha:
- OTPUMaHHS! OCTaHHIM Big TpeTix oci iHdopMauii npo oro diHaHcoBUIM cTaH BignoeigHoO Ao cT. 10 3akoHy
Ykpaium «[1po cnoXuB4ye KpeanTyBaHHSAY;
- OTpMMaHHs, 30epiraHHs, BUKOPUCTAHHA, MOWMPEHHS Ta nepegady depe3 bropo kpeauTHux ictopin
iHdopMauii npo roro kpeauTHy icTopito BianoBigHO A0 3akoHy YkpaiHn «[1po opraHisauilo hopmyBaHHs Ta
06iry KpeauTHUX iCTopiny;
- nepepgady baHkom go KpeauTtHoro peectpy HauioHanbHoro 6aHky YkpaiHu iHpopmauii npo KpegutHy
onepauito, ctaH BukoHaHHS KnieHTom 3060B'dA3aHb 3a UMM KpeamTHYM JOroBOpOM TOLLO, Y PO3MIpi, NOpsaKy
Ta 0b6cAsi, Bu3Ha4yeHomy cT. 67" 3akoHy YkpaiHu «[1po 6aHkn i 6aHKIBCbKY QiSNbHICTbY;
- oTpuMaHHsa baHkom BigomocTen (BUTAry) 3 [lepxxaBHOro peecTpy akTiB LUBINbLHOro CTaHy rpoMajsiH.
6.6.6 KnieHT Hagae cBoto 3rogy baHky, HOBOMY KpeaMTopy, KONEKTOPChKiN KoMnaHii (y pasi Ix 3anydyeHHs) Ha
nosigomreHHs iHpopmalii, Npo yknageHHs KnieHTom KpeguTHOro AoroBopy, MOro yMoBW, CTaH BUKOHAHHS,
HasiIBHICTb MPOCTPOYEHOI 3aboproBaHOCTi Ta ii po3Mip nNpeAcTaBHMKAM, CMAOKOEMUAM, MNOPYYUTENAM,
MaNHOBUM MOPYYUTENSAM CMoXuBaya, TPeTiM ocobaM, a TakoxX Ha nepefady iHdopmalii Npo NpoCcTpoYveHy
3aboproBaHicTb 6nM3bknm ocobam KnieHTa i3 4OTpUMaHHAM BUMOT YaCTUHK LWIOCTOI cTaTTi 25 3akoHy YkpaiHu
«[lMpo cnoxmB4ye KpeauTyBaHHSI».
6.6.7 [lMignucaHHsam 3asasu, 3assBu-aHkeTn KnieHT nigTBepaxye Te, wo Moro 6yno nosigoMneHo npo
BOMOAINbLSA NOro NepcoHanbHUX AaHux (gaHi HagaHi baHky ona HagaHHA oMy BaHKIBCbKMX NOCAyr), cknag
Ta 3MmicT 3ibpaHux NOro nepcoHanbHWX AaHuX, Npasa, nepegbadveHi 3akoHoM YkpaiHu «[po 3axuct
nepcoHanbHUX AaHux», MeTy 3060py MOro mepcoHanbHUX OaHUX Ta TPeTiX OcCib, SKMM nepefarTbCs MOoro
nepcoHanbHi AaHi, a TakoxX NiaTBepIKYe HadaHHsA cBOET 3roam baHky Ha nepefayvy MoOro nepcoHanbHUX JaHUX
TpeTiM ocobam, siki MatoTb AOrOBipHI BiAHOCUHM 3 BaHKkoMm.
KnieHT 3acBigyye Ta rapaHTye, WO Mae BCi HeobxigHi MpaBoBi nigctaBum Ans nepegadvi O6yab-AkMx
nepcoHanbHUX AaHux npo i3nyHMX ocid, y ToMy Ymucri noro 6nm3bkux ocib, NnpeacTaBHMKA, CNagkoeMLus,
nopyyYnTens, MamHOBOro nopy4utens abo TpeTix ocib, B3aemogis 3 sAkuMu nepegbadvyeHa LOroBOPOM Mpo
CMOXWUBYMIA KPEOUT Ta AKi HAaganu 3rofy Ha Taky B3aemogito, siki 6ynu abo 6yayTb nepepaHi baHky y 3B'si3ky
abo Ha BuMkOHaHHsA KpeguTHoro gorosopy, a baHk mae npaBo Ha 36epiraHHsi, 06pobKy PO3roNoLEHHS Taknx
OaHVX B MOPSAKY Ta Ha yMOBaXx 3riAHO YMHHOIO 3aKOHO4ABCTBA YKpaiHu. KnieHT rapaHTye, Wo BuLLEe BKa3aHi
nepcoHanbHi gaHi 6ynyM oTpyMaHi Ta 3HaxoAAaTbCSA Y KOPUCTYBaHHiI KnieHTa npaBoMipHO BiANOBIAHO 40 BUMOT
YMHHOTO 3aKOHOOABCTBa YKpaiHM Ta NiATBEPAXYE CBOE NPaBo Ha nepegayvy baHky Takux nepcoHanbHMX AaHnX
i ue MpaBo HiYMM He OOMexeHe i He nopyLlye npaBa Cy0'ekTiB NepCoHanbHUX AaHUX Ta iHWKX ocib. KrieHTt
NOBIZOMIMEHUA NPO KpWUMiHaNbHY BiANOBIganNbHICTb, nepedbayeHy cratteto 182 KpumiHanbHOro kogekcy
YkpaiHu, 3a He3aKkoHHe 30MpaHHsl, 30epiraHHsl, BUKOPUCTaHHS, NOLUMPEHHS KOHIAEHUINHOI iHdopMaLii npo
TpeTix ocib.
6.7 BaHk 3060B'sA3y€ETbLCA:
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6.7.1 3 ypaxyBaHHAM YMOB, BCTaHOBMeHux uumn lMpaBunamu, Hagatu Kpeamt B mexax BCTaHOBMNEHOrO
KpegutHoro nimity.

6.7.2 JoTpymyBaTUCb BUMOT YMHHOIO 3aKOHOAABCTBA B MpPOLECi 34iMCHEHHS KpeauTyBaHHs KnieHTa.

6.7.3 3abesneuyBaTtun KnieHTa KOHCYNbTaUiiHMMW NOCAYramMu 3 yCixX MUTaHb, WO CTOCYTbLCA KPeaAUTYBaHHS
3rigHo 3 ummu MNMpasunamu.

6.7.4 MNosigomnaTtu KnieHTy iHdopmaLito Npo NOTOYHWIA pO3Mip Aoro 3aboproBaHoCTi, po3mip cymu Kpeauty,
nosepHyToro baHky, HagaBaTu BMMMCKY 3 paxyHKy/paxyHKiB LIOAO MoraweHHs 3aboproBaHoOCTi, 30Kpema
iHgbopmauito Npo nnartexi 3a KpeanTHUM SOroBopoM, siki CriflayeHi, ki HaneXxuTb cnnaTtuTy, gatu cnnaTtun abo
nepiogu y vaci.

6.7.5 HapasaTtu Bunucky 3 paxyHKy/paxyHkiB ans obniky 3aboprosaHocTi no Kpeauty, y SKin 3a3Ha4yaloTbCA:
CTaH paxyHKy Ha nNeBHy aaTty, obopoT KOLUTIB Ha paxyHKy 3a nepiod 4acy, 3a skuvi 3pobreHa Bunmncka 3 paxyHky
(3 onucom npoBeaeHux onepauin), banaHc paxyHKy Ha NoYaTok nepioay, 3a sikun 3pobneHa Bununcka, 6anaHc
paxyHKy Ha KiHeub nepiofy, 3a Skui 3pobneHa BUMUCKA, AaTu i CyMn 3OINCHEHHS onepauii 3a paxyHKOM,
3acTocoBaHa o npoBeaeHux KnieHTom onepadin npoueHTHa cTaBka, Oyab-sKi iHWI nnaTexi, 3acTocoBaHi 40
npoBegeHmx KnieHTom onepauin 3a Takum paxyHKOM.

6.7.6 BuweHaBegeHa iHpopmalis HagaeTbess 6e3onnaTtHo Ha NUcbMoBUIA 3anuT KnieHTa, ane He vacTiwe
OAHOro pasy Ha Micsaub. HagaHHa BuLeHaBeaeHoi iHpopmaLii YacTiwe ogHoro pasy Ha MicsLb 34iMCHIOETBCA
BbaHkom 3a ymoBu onnatu KnieHTom BapToCTi nocnyr BignosigHo o Tapudis baHky.

6.7.7 Hapgasatn KnieHTy iH(popmauito 3a KpeauTHum AOOroBopom, 3okpema 3a 34ilMcHeHumu KnieHTom
onepauismu no PaxyHky, y TOMy 4ncni 3a paxyHok KpeauTy, a came:

1) aaty, 6banaHc PaxyHky Ta cymy BcTaHoBneHoro KpeauMtHoro nimiTy Ha Lo gary;

2) cymy 34ilCHEeHHA onepauii 3a PaxyHKom i3 3a3HayeHHsiM OKpemMo cymu BukopuctaHoro Kpeguty (3a
HasiBHOCTI).

3) po3amip HagaHoro BctaHoBNeHoro KpegntHoro nimity abo noro amiHy. MNoBigomneHHs Bkrtovae gaty Ta cymy
BCTaHOBMEHHS/3MiHM KpeanTHOro nimity.

CTOpOHM noroaunu, Wo Take MoBiOOMMEHHS 3OIACHIOETbCA WNAXoM SMS-iHopMyBaHHA Ha doiHAaHCOBWIA
Homep TenedgoHy KnieHTa Ta/abo agpecy eneKkTpoHHOI nowTh, HagaHoi KnieHtom ao baHky Ta/abo wnsaxom
BigoOGpa)keHHs BignoBigHOT iHopmauii B ocobuctomy kabiHeTi KnieHta B Cuctemi anctaHUinHOro
OaHkiBcbkoro obcnyrosyBaHHsa AP Bank.

CTopoHu giviunu 3rogw, Wo HagaHHA HaBedeHoi y nignyHkTax 1) — 3) uboro nyHkTy 6.7.7 Po3giny VI Npasun
iHpopmauii B oanH abo gekinbka 3 BuWEHaBedeHMX CrnocobiB € HaneXHMM BUKOHAHHAM BbaHkoM ymoB
iHdopMyBaHHSA NPO 34iNCHEHi onepadii 3a KpegntHum JOroBopom.

BaHk He Hece BignoBiganbHOCTI 3a HeoTpuMaHHs KnieHTom iHdopMmauii 3 npuynH, ski He 3anexaTb Big baHky,
30Kpema y 3B’A3Ky 3 HeOOoCTYMHICTI0O onepatopa MOOGINbHOro 3B’A3Ky, Mepexi IHTepHeT, He 34iCHEHHSN
Knientom peectpadii B cuctemi CABO.

6.7.8 BaHk, HOBMI KpeouTop, a Yy pasi 3anyyYyeHHs KOMeKTOpCbKa KoMMaHis 3060B’A3aHi gikcyBaTn KOXHY
BeanocepeHi0 B3aEMOAI 3 NUTaHb BPErynoBaHHA NPOCTpoYveHoi 3aboproBaHocTi (y pa3i BUHUKHEHHS) 3
KnieHtom, 1#oro 6nu3bkMMuM ocobamu, nNpeacTaBHUKOM, CMAOKOEMUEM, MOPYYUTENEM, MaWHOBUM
nopyuntenem abo TpeTimn ocobamu, B3aemogisa 3 skumn nepefbaveHa KpegutHiM JOroBopoM Ta siki Haganu
3rofy Ha Taky B3aEMOZIito, 3a AONOMOrok Bifeo- Ta/abo 3ByKO3anMcyBanbHOIMO TEXHIYHOro 3acoby, a Takox
npo o60B'A30k NoNepeanTH 3a3HadveHnx ocib Npo Take gikcyBaHHS.

6.8 KnieHT 3060B’A3y€eThCS:

6.8.1 BukopuctoByBatu Kpegut B mexax BCTaHOBEHOro KpeautHoro nimiTy.

6.8.2 3abesnevyBaTM HasiBHICTb HEOOXiOHOro 3anuwiky Ha PaxyHKy 3 MeTOl CBOEYACHOro MoralleHHS
3aboproBaHoCTi 3rigHO 3 KpeanTtHUM JOroBOpPOM.

6.8.3 BHocutn kowTtn Ha PaxyHOK 3 MeTow noraweHHs 3aboproBaHocTi 3a uum KpegutHum goroBopom 3
ypaxyBaHHAM CTPOKIB 3apaxyBaHHA/06niKy HagXomKeHHs kowTiB Ha PaxyHok, HaBegeHux y n.3.3.1 Posginy
11l Mpaswun.

6.8.4 o noeHoro noraweHHs Kpeguty Ta/abo cnnatu NpoueHTIB 3a KOPUCTYBaHHA HUM Ta/abo cnnatu
WTpadHUX CaHKUin Ta/abo iHLWMX rpoloBux 3000B’si3aHb 3a UMM KpeauTHMM LOroBOPOM He 3aKkpuBaTty
XOOHOro 3 NOTOYHUX PaxyHKiB, BIAKPUTUX B BaHky.

6.8.5 HapasaTtn npeactasHukam baHky Ha neplly BUMOry y CTpPoK He Ginblwe 3 (Tpbox) pobounx AHIB 3
MOMEHTY npen’siBfieHHa BUMOru iHhopMaLlito LLIOAO CBOEI NaTOCNPOMOXHOCTI, (PiHAHCOBOro CTaHy, iHLUe.
6.8.6 lNMucbmoBo cnosiwath baHk NPo OTpUMaHHSA KpPeawTiB B iHWMX BaHKIBCbKMX YCTAaHOBax OO MOMEHTY
NMOBHOIrO BMKOHAHHSA MPURHATUX Ha cebe 3060B’A3aHb 3rigHO 3 ymoBaMu KpeamTtHoro gorosopy B 5 Ae€HHUA
CTPOK 3 MOMEHTY YKNaJeHHs KpeaUTHOro AOroBopy 3 iHLWOK HGaHKIBCbKOK YCTaHOBOM.

6.8.7 JoTpumyBaTUCb BUMOI YNHHOIO 3aKOHOAaBCTBa Mpu KopucTtyBaHHi Kpegmntom, HagaHum BaHkom.

6.8.8 lNucbmoBo nosigoMnNATY baHk 3 HagaHHAM NIGTBEPOXYHOUNX AOKYMEHTIB MPO 3MiHY MiCLSI MPOXMBAHHS
(micua nepebyBaHHSA), 3MiHM NACMOPTHWUX OaHWX, Micuss poboTW, a TakoX PakTM PO3Ny4YeHHs, wnoby,
HapPOPKEHHSA AITEN Ta HACTAHHS IHWMX 0OCTaBWH, siKi MOXXYTb HEF@TUBHO BMIMHYTU HA BUKOHAHHS 3000B’'s13aHb
3a uMm KpegMTHMM J4OroBOpPOM NpOTSAromM 5 AHIB 3 MOMEHTY HacTaHHSA BKazaHux ob6CcTaBuH.
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6.8.9 Akwo baHk y Bunagkax, nependayeHux ummun Npasnnammu BuMarae 4OCTPOKOBOro noralleHHs Kpeaury,
30JiMCHUTN NOBEPHEHHSA 3aboproBaHOCTi 3a UMM KpeauTHMM OOroBOPOM MPOTArOM CTPOKY, 3a3HA4YeHoro y
BUMO3i.

6.9 BaHk mae npaBo:

6.9.1 3gincHioBaTK OOroBipHE CNMCaHHS KOLWTIB 3 PaxyHKy Ta iHLWIMX paxyHKiB, WO HanexaTb KnieHTy, ansa
noralleHHss HasiBHOi 3aboproBaHocTi 3a Kpegutom y Bunagkax, nepenbadeHunx Posginom 1.10 lNpaBun
HaJaHHSA GaHKIBCbKMX MOCHYr Ha YMOBaXx KOMMITEKCHOIo 6aHKIBCbKOro 06CnyroByBaHHs AN KNiEHTIB-Ai3NYHNX
oci6 B AT «AIPOINPOCIIEPIC BAHK».

6.9.2 Y Bunagky nopyweHHs KnieHTOM BCTaHOBNEHUX TepMiHiB noraweHHs KpeawTy Ta nNpOLEHTIB
3[iMCcHIOBATK 3a NOroaxeHHaM 3 KnieHToM pecTpykTypu3adito 30608’a3aHb 3a KpeauTtHM JOroBOPOM.

6.9.3 MpunuHnTK noganslue HagaHHA KpeanTy B Mexax Aii uporo KpegutHoro gorosopy, 3abnokysatu K Ta
Bumaratu Big KnieHTa (He3anexHo Big HacTaHHA AaTu OCTaToOYHOro noBepHeHHs1 KpeawuTy) OOCTPOKOBO
noracutn y noBHomy obcasi 3aboprosaHicTb 3a Kpegutom Ta/abo npoueHTamu 3a KopuctysaHHs KpeguTtom
Ta/abo cymy wTpadHMX caHkuin, nependadeHnx umm KpeguTHUM SOroBOpoM, y BUNagkax, siki BU3HaOTbCA
iCTOTHUMM MOPYLUEHHAMU YMOB Lboro KpeauTHOro AOroBopy Ta MOXYTb HeraTMBHO BMIMHYTW Ha CTaH
KpeanTHoI 3aboproBaHocTi KnieHTa, a came, SKLLO:

- KnieHT 3aTpmmaB cnnaty YacTuHun Kpeamty Ta /abo npoueHTiB 3a KOpUCTYBaHHA KpeanToMm LoHaMeHLLe Ha
OAMH KanengapHui Micdub BignosigHo Ao YMOB Liboro KpegmMtHoOro orosopy;

- abo y pasi HecnnaTtn KnieHTom OinbLue ogHiei BunnaTn, ska nepesutye 5% cymun Kpeaury;

- abo y BunagKy nepeBuLLEeHHSA CyMOLo 3aboproBaHOCTI 3 ypaxyBaHHAM noHaaniMiTHoi 3aboproBaHocTi Ta/abo
npocTpoyeHoi 3aboproeaHocTi cymu Kpeguty Ginbw gk Ha 10%;

- abo BHeCeHO BigOMOCTI 40 BiAMOBIAHOIO PEECTPY NPO KPMMiHanbHE NpaBonopyLleHHS BigHOCHO KnieHTa;

- abo KnieHTa 3any4eHo go po3rnsay BignoBiAHWX ManHOBUX CYAOBUX CMOPIB;

- abo oTpmMmaHo 3asBy Big KnieHTa Ha 3akpuTTa PaxyHKy abo iHWnx paxyHkiB, Biokputux B baHky;

- abo 3ynuHeHo iHaHCOBI onepaLii 3a PaxyHKOM BignoBigHO 4O YMHHOIO 3aKOHOA4ABCTBA, 30KpeMa HaknageHo
apeLuT Ha rpowoBi kowTn KnieHta Ha PaxyHky Ta/abo 34iNCHEHHS NPUMYCOBOIO CTAFHEHHS KOLWTIB 3 PaxyHky
BiANOBIOHO 4O BMMOT Y/HHOIO 3aKOHOA4ABCTBA YKpaiHu;

- abo rpowoBi HaaXomKEeHHS HAa PaxyHOK 3a OCTaHHI ABa Micsli BiACYTHI;

- abo nogaHo NO30B NPO BU3HAHHS HEAINCHUM Lboro KpeguTHoro Aorosopy;

- abo npunuHeHa pis [doroBopy 6aHKIBCbKOro paxyHKy, onepadii 3a SKMM MOXyTb 34iicHoBaTUCA 3
BMKOPUCTAHHSIM €JTEKTPOHHMX NNaTikHMUX 3acobiB;

- abo noripwwmscs hiHaHCOBO — ManHOBWUI cTaH KnieHTa;

- abo npu HacTaHHi 06CTaBuH, WO 3HaX0AATbCA No3a Bonet baHky (chopc-maxop);

- abo wopao KnieHta nogaHo 3aaBy/BiAKPUTO NPOBaXKEHHS y ClpaBi MPO HENNaTOCMIPOMOXHICTb;

- abo HasBHOCTI iHWKX OBCTaBWH, SKi MOXYTb HEraTMBHO BMAMHYTU Ha MnaTo - Ta KPeauTOCMPOMOXHICTb
KnieHTa, 3okpema HeBuKoHaHHsA KnieHtom nn. 6.8.5, 6.8.6 Ta 6.8.8 nyHkTy 6.8 NMpasun;

- abo KnieHToM nopyweHo Ta/abo He BMKOHAHO, HE CBOEYACHO BWKOHAHO iHLWIi 3000B’sI3aHHA 3a LUM
KpeanTtHnm goroBopom, Ta/abo y pasi HacTaHHA BUNaakis, nepegbaveHnx umMm KpegutHuM LOroBOpomM.
6.9.3.1 BukoHaHHs KnieHToM BUMOrn baHKy LWOA0 AOCTPOKOBOro NoBepHeHHst cymu KpeauTty, HanexHux ao
cnnaTv NPOLEHTIB 3@ KOpUCTyBaHHA Kpeautom Ta iHWmnX 3060B’A3aHb BigMoBiAHO 40 YMOB Liboro KpeantHoro
OOroBopy NoBMHHO OyTn NpoBefeHo KrieHTOM NpoTaAroMm TpUAUATU KaneHAapHUX AHIB 3 OHS OTPUMaHHSA
MOBIZOMITEHHSI NPO BMMOrY LOCTPOKOBOI ChfaTu cymy 3aboproBaHocTi 3a KpeguTHuM JoroBopom. AKLLO
npoTaroMm uUboro nepiogy KnieHT ycyHe nopyweHHs ymoB KpeAuTHOro [OroBopy, LWO CAPUYUHUNN
HanpaBneHHs baHkom BMMOrM nNpo OOCTpOKOBE MOBEPHEHHHA 3aboproBaHOCTi 3a KpeauTHUM J0OroBopom,
BuMora baHky BTpayae YMHHICTb.

6.9.3.2 Y pasi npunmHeHHsA baHkoM KpeauTyBaHHs BignosigHo n.6.9.3 uboro Posginy VI NpaBun, NOHOBREHHS
KpeanTyBaHHS MOXITMBE MiCris MOBHOrO norawleHHsa 3aboproBaHocTi nepen baHkom Ta ycyHeHHs obCcTaBuH,
AKi NpU3Benu A0 NPUNMHEHHSA KPeaUTyBaHHSA, Ha MiacTasi NMCLMOBOro 3BepHeHHA KriieHTa 3a y3rogXeHHaMm 3
BaHkom.

6.9.4 OtpumyBsaTtn, 30epiratv, BUKOPUCTOBYBATM Ta MOLUMPIOBATK iHpopMaLilo LWoAo KpeauTHoI icTopii
KnieHTta.

6.9.5 Y Bunagky amiHm Tapudie baHky Ha o6cryroByBaHHsi PaxyHky Ta HanpaBneHHs KnieHToM noBigoMneHHs
BaHky npo Hesroay 3 HoBumMu Tapudamu BaHky:

- Ta 3a BigcyTHOCTI 3aboproBaHocTi KnieHTa 3a KpeantHum goroBopoM, baHk npunuHse noganblily Bugady
KpeauTHUX KkowTiB Ta KpeanTHUM Jorosip NpUNUHSAE CBOO Ao B NOpsAAKy, nepenbaveHomy MNpasunamum.
6.9.6 baHk Mae npaBo BMMaraTtu NOBHICTIO NOBEPHYTH cymy KpeamTy B OyAb-sKuiA 4ac i3 BUSHAYEHHSIM CTPOKY
nonepemxeHHsa KnieHta npo Taky BuMory, a came npotarom - 30 (TpuguaTv) KaneHgapHuUX OHiB 3 OHS
OTPUMAHHSA MOBIAOMIIEHHS.

6.9.7 BaHk, a TakoXx HoBUMI kpeauTop (y pasi BigcTynneHHs baHkom npasa Bumoru 3a KpegmTHUM JOrOBOPOM),
KONeKTopcbka KomnaHis (y pasi 3anyydeHHsi 4O BPerynioBaHHS MPOCTPOYEHOi 3ab0proBaHOCTI KONEKTOPCBKOT
KOMMaHii) MatoTb NpaBo 3BepTaTUCs OO TPETiIX OCi0 y Mopsiaky Ta Ha ymoBax, nepeabadeHux cratrero 25
3akoHy YkpaiHu «[Mpo crnoXuBye KpeauTyBaHHS», 3 METOK iHPOPMYBaHHA MPO HEOOXIOHICTb BMKOHAHHS
KnieHTom 3060B's3aHb 3a UMM KpeanTHMM 4OroBOpoMm.
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Mpu ubomy BaHKy, HOBOMY KpeauTopy, KONEKTOPChKIN KoMMaHii 3abopoHeHO noBiaoMnaTU iHpopmaLito npo
yknageHHs KnieHtom KpeauTHOro [OoroBopy, WMOro yYMOBM, CTaH BWKOHaHHA, HasABHICTb MNPOCTPOYEHOil
3aboproBaHocCTi Ta i po3mip ocobam, ki He € CTOPOHO LIboro KpeauTHOro 4oroeopy.

Taka 3abopoHa He MOLIMPHETLCA Ha BMNAOKM MOBIOOMIEHHS 3a3Ha4YeHoi iHopmauil npeacTaBHUKAM,
cnagKkoeMusiM, MopyduTensam, ManHoBum nopyudutensm KnieHta, TpeTiv ocobam, B3aemois 3 AKUMU
nepenbaveHa KpeantHum JOroBopoM Ta ki Haganm 3rogy Ha Taky B3aemogito , a TakoX Ha BUNaaku nepegadi
iHgbopmauii Npo NpocTpoyeHy 3aboproBaHicTb 6rIM3bKMM 0cobam cnoXmnBayda i3 AOTPUMaHHSAM BUMOT YacTUHM
wocToi cTtatTi 25 3akoHy YkpaiHu «[1po cnoxuBye KpeauTyBaHHS» BiAMOBIOHO OO BOneBusiBNeHHs KnieHTa
oao nepegadi 3asHaveHol iHdopmallii.

6.9.8 3gincHioBaTK BiACTYNNeHHA npasa BMMoru 3a KpeguTHnum JOroBOpoM HOBOMY Kpeautopy abo 3anyyaTtu
KOMNEKTOPCbKY KOMMaHil0 4O BperyrnioBaHHs NpocTpodeHoi 3aboprosaHocTi. [Npu ubomy baHk nosigomnse
KnieHta npotsarom 10 pobounx AHIB i3 4aTW Takoro BiACTYMNMNEHHS/3any4YeHHs 3 JOTPUMAHHSAM BUMOT 3aKOHY
YkpaiHu «[1po cnoxusye KpeanTyBaHHA.

6.10 KnieHT mae npaBo:

6.10.1 OTtpumyBaTu Big BaHKy KOHCynbTauUiiHy OOMOMOry 3 YCiX MUTaHb, WO CTOCYTbCHA KpPeaWUTYBaHHS,
34iNCHIOBAHOrO 3rigHo 3 UMM KpeguTHMM OOroBopoM Ta iHWy iHbopmalito, BU3Ha4YeHy nyHkTax 6.7.5, 6.7.7
uboro Poaginy VI MNpasun.

6.10.2 KopucTtyBaTuca KpeaOUTHUMU KOLITaMu B Mexax BCTaHoBreHoro KpeauTtHoro niMity Ha ymMoBax,
nepenbaveHnx KpeamtHnm JoroBopom.

6.10.3 3aiicHnTM nepeBeaeHHs Gopry 3a uum KpeamtHMM JOroBOPOM Ha iHLWY 0coby nuile 3a nonepeaHboo
NMCbMOBOIO 3rofoto baHky.

6.10.4 BignosigHo go ct.13. 3akoHy Ykpainn «[po opraHisauito popmyBaHHA Ta 06iry KpeauTHUX iCTopiny
3BepTaTumcs Ao bropo kpeanTHux ictopin, 3 akum baHkoM yknageHo AOroBip 3 NpMBOAY HaAaHHSA Ta OTPUMaHHS
iHdopMaLii Npo KpeanTHY iCTopito, ANS 0O3HANOMIEHHS 3 iHpopMauieto, Lo MICTUTLCA Be3nocepenHbo y Noro
KpeauTHin icTopil.

6.10.5 B 6yab — Akuin 4ac NoBHICTIO abo 4acTKOBO AOCTPOKOBO MOBEPHYTU KpeawT y TOMy 4mcni LWISXoMm
36inbLueHHs cymu OBOB’A3KOBOro MiHiManbHOro NraTexy, Ta CnnaTuTu NPOLEHTY 3a KopucTyBaHHs Kpeamtom
3a nepiog akTUYHOro KOpUCTyBaHHA Kpeantom.

6.10.6 3BepTaTuUCb A0 baHKy i3 3asBOK NPO BCTAHOBMEHHSA/3MiHY/ckacyBaHHs KpegMTHOro nimiTy NMCbMOBO
abo 3acobamu cuctemun gucTaHuinHoro 6aHkiBcbkoro obcnyrosyBaHHA AP Bank (3a ymoBu peecTpalii B Ui
CUCTEMIi Ta HasiBHOCTi TaKOI TEXHIYHOT MOXMMBOCTI).

6.10.7 MNpoTArom YOoTMPHAQUATU KaneHAapHUX AHIB 3 OHS yknageHHa KpeauTHoro goroBopy BigMOBUTUCS
Big KpeanTtHoro gorosopy 6€3 NOSICHEHHSI NPUYKH, Y TOMY YXCHi B pasi OTPUMAaHHS HAM FPOLLIOBUX KOLUTIB.
Mpo Hamip BigmoBuTuca Big KpeauTtHoro porosopy KnieHT nosigomnse baHk y nucbmoBii dopmi (y
naneposomy BUrnagi abo y Burnai enekTpoHHOro JOKyMeHTa, CTBOPEHOro 3rigHO 3 BUMOraMm BU3Ha4Y€HUMU
3akoHoM YkpaiHu «[1po enekTpoHHI JOKYMEHTW Ta eNneKTPOHHWUIA AOKYMEHTOObir») A0 3aKiHY4eHHSI CTPOKY,
BCTaHOBMEHOro ab3auoM nepLunm LbOro NyHKTY.

MpoTsirom cemu kaneHaapHUX OHIB 3 4aTU NOgaHHSA MMCbMOBOrO MOBIJOMITEHHSA NPO BiAMOBY Big KpeautHoro
porosopy KnieHT 3060B'a3aHuin noBepHyTU BaHKy rpoLlloBi KOWTK, ogepaHi 3rigHo 3 KpeanTtHUm JOroBopoM,
Ta CnnaTUTK NPOLEHTM 3a Nepio 3 AHA OA4ep)KaHHSA KOLTIB 40 OHSA iX MOBEPHEHHS 3a CTaBKOK, BCTAHOBIEHOD
KpeanTHum JoroBopom.

6.10.8. 3 nuTaHb BUKOHaHHA CTtopoHamu ymoB KpeauTHoro poroBopy, KnieHT MoOXe 3BepHYyTUCH
BesnocepenHbo 00 baHky, y TOMy Yncni Yepes BigokpemneHi nigpo3ainu baHky, a Takox WSXoM HagcunaHHs
3BEPHEHHS1 MOLITOBMM 3B’s1I3kOM Ha agpecy baHky: 6ynbB. Baunasa MaBena, 6, kopn. 3, (nitepa — Y), M. Kuis,
03124, eneKkTpOHHOI MOLWITOK Ha agpecy bank@ap-bank.com, WAAXOM 3anoBHEHHS hOPMU 3BOPOTHOMO
3B’A3Ky Ha OdiuinHomy canTi BaHky https://ap-bank.com, 3BepHYTUCb 3@ HOMEPOM TenedOHY KOHTAKT-LEeHTY
0800 300 170 (6e3kowTOBHO MO YKpaiHi), +38 (044) 392 93 73.

3BepHeHHs KnieHTa Mae Bignosigatin ymoBaM 3akoHO4ABCTBA YKpaiHW 3 NTaHb 3BEPHEHHS rpoMagsiH.
6.10.9 3 meTOl0 3axUCTy NpaB CNOXuBadiB piHAHCOBMX NOCAYr, y TOMY YnUChi y pasi nopyleHHs BaHkom,
HOBUM KpeauTopom Ta/abo KONEKTOPCHKOK KOMMaHIE 3akOHOA4aBCTBa Y cdhepi CNOXMBYOro KpeauTyBaHHS, y
TOMY 4MUCRi MOPYLUEHHS BWUMOr LWWOAO B3aEMOAIl i3 CnoXuBayamu npu BPErynoBaHHi MPOCTPOYEHO!
3aboproBaHoCTi (BUMOr LWOAO €TUYHOI noBeAdiHku), KnieHT mae npaBo 3BepHyTUCb A0 HauioHanbHoro 6aHky
YkpaiHn, oo cyay Ta/abo Ao iHwWux nepegbadeHnxX YMHHUM 3aKOHOOABCTBOM YKpaiHW YNMOBHOBAXEHMX
OEPXKaBHUX OpraHiB 4O KOMMNETEHLIT AKMX BigHOCUTLCS 3abe3neyeHHsl 3aX1CTy NpaB CroXuBadie piHaHCOBUX
nocnyr.

6.11 BignoBiaanbHiCTb CTOpIH.

6.11.1 3a HeBUKOHaHHSA abo HeHamnexHe BWKOHAHHS MPUWHATMX 3rigHO 3 ymMoBamu KpeguTHOro Ooroeopy
3060B’a3aHb BMHHa CTopoHa cnnavye iHwin CTOpoHi HeycTonkKy, nepeadaveHy uum KpeamTHUM JoroBopom y
Tomy umcni MNMpasunamu/Tapucdammn baHky, a TakoX BigwWKoOOBYe 36UTKM, NOHECEH iHWo CTopoHoto. MNpu
LbOMY 36MTKM BiOLWKOAOBYHOTECS BUHHOO CTOPOHOK NOHaA HEYCTONKyY, nepenbayveHy KpeantHum 4orosopom.
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6.11.2 CrtopoHa uboro [loroBopy, sika nopywuna 3000B'A3aHHA 3a UMM [OrOBOPOM, 3BiflbHAETLCHA Bif
BiANOBIganNbHOCTI 3a NnopyLueHHs 3060B'A3aHHs, SKLWO BOHa AoBede, Lo Lie NOpYLUEHHsSI CTanocs BHACNiAoK
BMNagky abo gopc-maxkopHUX obcTaBuH (0OGCTaBUHM HenepebOopHOI cunu), WO 3acsigyyroTbca Toproeo-
NPOMUCIIOBOIKD nNanatol YKpaiHM Ta YMNOBHOBAXEHUMMW Hew perioHanbHUMKM  TOProBO-NPOMMUCIOBUMMA
nanatamu.

6.11.3 Byob-aki npoTupivys, WO MOXYTb BUHUKHYTU Mk CTOpOHamMu npu BUKOHaHHI ymoB KpeguTHOro
AOroBOPY, BUPILLYIOTBCS LUMSIXOM MEPErOBOPIB MK HUMW, @ y BUNAAKy HEOOCArHEHHS! 3roan — y CyJoBOMY
nopsaaky BignoBiAHO 4O YMHHOINO 3akoHO4aBCTBa YKpaiHu. INMpu LbOMYy CTPOK MO30BHOI 4aBHOCTI, MPOTAroM
skoro baHk Mae NnpaBo 3BEpHYTUCA A0 Cyay 3a 3aXMCTOM CBOIX NpaB, BCTAHOBMNIOETLCA TpuBanicTio y 10 pokis.
6.11.4 Bci nosigomneHHsa (Bumorn Mk CTOpoHamu) 3AINCHIOITBCHA Y NMUCLMOBIN ¢bopMi. HanpasneHHs
noBigOMMeHb, BUMOr 3a KpeAuTHUMM JOroBOpoM, CyAOBMX MOBICTOK, yXBan CYAIB, iHWWX npouecyarnbHUX
OOKYMEHTIB Mpu po3rnsagi cnopis 3a KpeguTH1MM OroBOpOM, NOBIAOMIMEHHS NPO BIACTYNNEHHS Npasa BUMOTU
HOBOMY KpeauTopy, NpO 3arnyyeHHs KOMEKTOPCbKOI KOMMaHii  Ans  BperynioBaHHS  NPOCTPOYEHOI
3aboproBaHOCTi HaAcCUNaKTbCS CTOPOHAM  LUMASXOM HanpaBieHHA pPEeKOMEHOOBAaHWMX MUCTIB  MOLUTO,
Kyp’epcbkoto criyxboto 3a agpecamu, BkasaHummu KrniieHtom B Yrogi/3asBsi-aHkeTi/3asBi Ta baHkom y Posgini
1.13 lMpaeun HagaHHA GaHKIBCbKMX MOCMAYr HA YMOBax KOMMIIEKCHOro ©aHkiBCbKOro obcrnyroByBaHHS O11S
knieHTiB-idnuHmx ocié B AT «APOIMPOCIEPIC BAHK» abo BpyyeHHss CTopoHam ocobucTo nig nianuc.
lMoBigOMNEHHSA, BUMOrM, B TOMY YMUCAi 3a3HadeHi B nn. 6.9.3, 6.9.6 uboro Poaginy VI lNMpaBun, HanpasneHi
nowTo abo Kyp’epcbkolo Crnyx60t0, BBaXaTbCA BpyYeHUMU (OTpuMaHumMu) KnieHTom nicna cnnvey m’sAATU
6aHKIBCbKMX AHIB 3 [HS iX BPYYEeHHSA OO0 YCTaHOBM MOLUTOBOrO 3B'si3ky abO Kyp'epCbkOi Cnyxou ans
HanpaBneHHs KnieHTy.

6.12 TepmiH Aii KpegUTHOro goroBopy

6.12.1 KpegutHuin goroBip Habupae YMHHOCTI 3 gaTu nignucaHHsa KnieHtom Ta baHkom 3asiBu-aHkeTun/ 3assu
NpO BCTAHOBMNEHHSA KPeaUTHOro NiMiTy AN 3A4iNCHEHHSA onepauiyi 3 NNaTikHOK KapTKOK Ta Aie A0 NMOBHOro
noBepHeHHsi KnieHtom Kpeauty, NpoLEeHTIB 3a KOPUCTYBaHHSA HUM Ta NOBHOMO BUKOHaHHA KnieHTom Oyab-skux
HWMX rpowoBMX 3000B’A3aHb 3a UUM KPEeAWTHUM [OrOBOPOM, ane He paHille 3akiHYeHHs CTPOKY
KpeauTyBaHHS (KpiM BUNaaKy 4OCTPOKOBOro NpUnuMHeHHst KpeantHoro 4oroBopy).
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