MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

ﬁ Bank

«3ATBEPOXXEHO»

PiweHHam MpaeniHHa AT «ATPOIMPOCTIEPIC BAHK»
Mpotokon Ne 43 Big «11» BepecHa 2023 poky

[ie 3 «12» xoBTHA 2023 poKky

NPABUIA TA YMOBU HAAHHA BAHKIBCbKUX NOCNYT AnA KNIEHTIB-®IBUYHUX OCIB
B AKLUIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

AKUIOHEPHE TOBAPUCTBO «AIrPOMPOCIEPIC BAHK» (gani — AT «ArPOIMPOCIEPIC BAHK»
abo BbaHK), WO € IopyMaMYHOI 0CO00K 3a 3aKOHOAABCTBOM YKpaiHW, Mae CTaTyCc nnaTHWKa nogaTtky Ha
npubyToK Ha 3aranbHWX YyMoBax, nepenbayeHux [logaTkoBMM  KOOEKCOM  YKpaiHW, Kepyluuchb
3aKOHO4ABCTBOM YKpaiHu, Ny6niyHO NponoHye HeBU3Ha4YeHOMY Kony ¢hisuyHmMx ocib (Hagani 3a TEKCTOM —
KnieHTn), WwWo BuABMAM y BCTaHOBMEHIM BaHkoM nUCbMOBIN hopMi CBOKO 3rofy Ha OTpUMaHHSA HGaHKIBCbKUX
Nocnyr, MOXIMBICTb OTPMMaHHS KOMMIIEKCHOIO HaHKiBCbKOro 06CNyroByBaHHSA 3rigHO 3 NOMNoXeHHsiMM [paBun
Ta YMOB HafaHHsi 6aHKIBCbKMX nocnyr Ans knieHTiB-gisnyHux ocio B AT «AFPOIMNPOCIEPIC BAHK» (Hagani
3a TekcTom - Mpasuna).

3aranbHa iHdopmauisa npo AKLUIOHEPHE TOBAPUCTBO «ArPOMNPOCIMEPIC BAHK» Ta oro nocnyru
(BigomocrTi BignoeigHo go n. 24, po3giny Il NoctaHoew MNpaeniHHsa HBY Ne 141 Big 28.11.2019 «[po

3aTBepAXkeHHs [NonoxeHHst Npo iHdopmauiiHe 3abe3neyeHHst 6aHKkamK KNieHTIB Woa0 GaHKIBCbKMX Ta iHLWNX

hiHaHCOBUX MOCAYT»)

NMoBHe HanmMeHyBaHHA BaHnky: AKLIIOHEPHE TOBAPUCTBO «ArPOIMPOCIIEPIC BAHK»

IOpuaunyHa agpeca: YkpaiHa, 03124, m. Kvis, 6ynoBap Baunasa Masena, 6ya. 6 , kopnyc 3.

Kopn €0PNOY 35590956

TenedoH: (044) 392-93-73

OdiuinHnm Be6-canT: https://ap-bank.com

EnektpoHHa nowrTa: bank@ap-bank.com

NMiueHsii Ta gosBonu BaHky https://ap-bank.com/documents

3 iHdopMmaLieto CTOCOBHO BMAIB BaHKIBCbKUX MOCNYr, TapMdiB Ta iCTOTHI XapaKTepUCTUKN NOCIYr 3 HagaHHS

CMOXWUBYOIo KpeauTy Ta 3anyvyeHHst 6aHKIBCbKOro Bknagy (4eno3nTy) MOXHa 03HanOMUTUCh:

- Buan 6aHkiBCbKMX NMOCAYr, WO HaJalTbes KNIEHTY: GaHKIBCbKI Ta iHLWi chiHaHCOBI Nocnyru BignoBiaHO

3akoHy Ykpainn «[Mpo 6aHkM i 6aHKIBCbKY OiSNbHICTbY, B TOMY YMCHI BIOAKPUTTSA paxyHKiB, HA4aHHA KpeauTis,

3any4eHHs BKNaAiB (4eno3wTiB) HaBedeHi canTi 3a nocunaHHam https://ap-bank.com

- Tapudu Ta iCTOTHI XapakTepuCTUKMU MOCNYr 3 HafaHHA CroOXWBYOro KpeauTy HaBedeHi cauTi 3a

nocvnaHHam https://ap-bank.com/page/credit-limit

- ICTOTHI xapakTepuCTMKM MOcnyr 3anydeHHs OaHKiBCbKOro Bkragy (4eno3wnTy) HasedeHi canmTi 3a

nocunaHHam https://ap-bank.com/individual-deposits

3 nopsigKoM i Mpouenypo 3axXucTy MEPCOHanbHUX AaHUX (BUTAr) MOXHA O3HAWOMUTUCH 3a MOCUNAHHAM

https://ap-bank.com/documents/download/1085

Mopsaok givi baHky y pasi HEBMKOHAHHS KIiEHTOM ODO0B'A3KIB 3rigHO 3 JOTOBOPOM MPO HaJaHHA GaHKIBCbKMX

nocnyr nepegbayeHo ymoBamu JOroBOpY:

Y sunadky HesUKOHaHHS KilieHmom 0608’sa3kKie, susHadyeHuUx 0o2080poM , baHk Ha enacHull po3cy0, ane 8

Mexax ma 8 rnopsoky, wo 3abesnedyromb ompuUMaHHsi 3akoHo0ascmea YkpaiHu, do2o80py NpO HafdaHHSA

DaHkiBCbkMX rMpodykmie ma/abo lNpasun ma ymoe HalaHHs1 baHKI8CbKUX r10ocilye 0151 KIieHmig - (hi3u4HUX OCib

6 AKYIOHEPHOMY TOBAPUCTBI «AIrPOrPOCTIEPIC BAHK», exusae Oii 3 Memoto 3axucmy ripag ma

iHmepecie baHKy. 3axodu, siki baHK MOXe 8xueamu, eusHa4yarombcsi doeogopamu rnpo HadaHHSI 6aHKIBCLKUX

npodykmis, [lpasunamu ma ymogamu HalaHHs OaHKI6CbKUX rocrye Ons KieHmig - YisuyHux ocib 6

AKLIIOHEPHOMY TOBAPUCTBI « AFPOIPOCTIEPIC BAHK» ma/abo 3akoHodascmeom YkpaiHu.

Mopsipok po3rnsaay 6aHKom 3BepHEHb KNieHTiB (BUTSAT) https://ap-bank.com/documents/download/1086

IHdbopMaLis LWoao 3BepHEHHS rpomaasiH 0o HauioHanbHoro 6aHky YkpaiHu po3milieHa B Mepexi IHTepHeT 3a

nocunaHHam: www.bank.gov.ua/ua/contacts
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IHbopMmaLia Npo cucteMy rapaHTyBaHHA BKNadiB (pisnyHMX oCib po3smilleHa Ha odilinHomy canTi BaHky B
Mepexi [HTepHeT 3a nocunaHHAM: https://ap-bank.com/page/deposit-guarantee-fund

MonepemkeHHs: Mpuinmatoun MNy6nivHy nponosuuito AKLIOHEPHOIO TOBAPUCTBA «ArPOMPOCIEPIC
BAHK» Ha yknagaHHs [loroBopy KOMMIIEKCHOro OGaHKiBCbKOro o0cnyroByBaHHS «isvdHMX OCIO KnieHT
MOroKyETbCA Ha YMOBW HafaHHs OGaHKiBCbKMX MOCNyr, Bu3HadeHi uvMMm [doroBopom. KmieHT mae npaBo
BiOMOBUTUCA BiO OTPUMaHHA pekramMHMX Martepianie baHKky, WO 34INCHIOETLCA 3acobamMu AMCTaHUIMHUX
KaHarniB KOMYyHikaLii.

My6niyHa npono3uuis baHKky Habupae YMHHOCTI 3 AaTtu i odiliiHOro onNpuUNtOAHEHHST Ha odiliitHOMY
cawTi baHKy 3a enekTpoHHO agpecoto: https://ap-bank.com/ Ta agie Ao gaTn oiliiHOro oNPUNIOOHEHHST 3asiBU
npo 3miHy abo BigKnMKaHHA NybnivyHOI Npono3uuii Ha odilitHoMy caiTi baHky 3a enekTpoHHOK agpecoto:
https://ap-bank.com/

Lli MpaBuna € nybniyHoto nponosudieto (ohepToto), Y po3yMiHHi cT.633, 641, 644 LimMBinbHOro kogekcy
YkpaiHn, 4o yknageHHs BignosigHoro [loroBopy Ha ymoBax, WO BCTaHOBMeHi baHkom, Buxogsauu 3 skoi baHk
Bepe Ha cebe 3060B’s3aHHA nepen KnieHTom, skuin npuimae (akuenTye) nybniyHy nponosuuito BaHky,
HagaBaTu nocnyrm B MOPsSAKY Ta Ha ymoBax, nepenbayeHux signosigHum [oroBopom 3a Tapudamu, siki
BCTaHoBNeHi baHkom Ta onpuntogHeHi Ha odiliHoMy canTti baHky 3a enekTpoHHOW agpecoto: https://ap-
bank.com/

3micT MNMy6nivyHoi npono3uii:
Homep | Hasea Po3diny
Po3sdiny
l. [NpaBuna HagaHHA 6aHKIBCbKMX MOCNYr HA YMOBaX KOMMIIEKCHOro BaHKiBCbLKOro 06CnyroByBaHHs
ansa knieHTis - disnyHmnx ocid B AT « ATPOTMPOCTEPIC BAHK»
. YMOBU BiAKPUTTS Ta 0OCNyroByBaHHS MOTOYHMX PaxyHKIB Ta 3AiMCHEHHs onepalii 3a uuMu
paxyHkamu
1. YMOBM BIigKpUTTs Ta 06cnyroByBaHHS MOTOYHUX pPaxyHKIB, onepaudii 33 SKMMWU MOXYTb
3[iCHIOBATUCA 3 BUKOPUCTAHHAM ENeKTPOHHUX NNaTiKHMX 3acobiB

V. YMOBM BiAKPUTTS BKIIaOHUX (AEeN03NUTHUX) PaxyHKiB Ta 3AiMCHEHHS onepalLlii 3a LLMMKY paxyHKamm
V. YMOBM NigKNOYEHHSI Ta BUKOPUCTAHHS CUCTEMW AUCTaHLiINHOro 6aHKiBCbKOro o6¢cnyrosyBaHHs
VI. YMOBM HadaHHA Ta oOChyroByBaHHS KpeauTy Ans 30iINCHEeHHS onepaLlin 3 BUKOPUCTaAHHAM

€NEeKTPOHHUX NiaTiKHUX 3acobiB

Lli NMpaBuna He 3acTOCOBYHOTLCA A0 BperynoBaHHSA BiAHOCWMH 3a 6yAb-AKMMMW iHLUMMW OOrOBOpaMMu,
CTOPOHOI0 sIkUX € baHk, B TOMy Yncni o 6yab-sKkMx iHWNX AOroBOPIB NPO HafaHHSA GaHKIBCbKMX NOCNYT, OKPiM
nepenbaveHnx y unx MNMpasunax.

Lli MpaBuna He peryntotoTk BigHOCKMHKU BaHky 3 isnyHnMK ocobamum - nignpuemusammn abo isnyHuMm
ocobamu, siki NpoBaasiTb He3anexHy NPodeCiiHy OiAnbHICTb: HOTapiycu, agBoKaTh (camMo3anHATI ocobu) ons
BELEHHSI Takoi JisanbHocTi. BigHocMHu BaHky 3 3a3HayeHnMy ocobamu peryrnorTbca Ha NigcTaBi iHLWMX
[OroBOPIB NPO HaAaHHA BaHKIBCbKMX MOCIYT.

Lli MpaBuna € 060B'A3k0BMMM A1 BUKOHAHHA cTopoHamu [oroBopy: sik baHkom, Tak i KrieHTom.

MpuegHanHa Knienta go lNpasun BigbyBaetbca B uwinomy, KnieHT He Moxe nponoHyBaTu BbaHky
iHaMBigyanbHi 3MiHM go uux MNpasun.
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|. MpaBuna HapaHHA 6aHKIBCbKUX NOCAYr Ha YyMOBaX KOMMNJIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHA
AnA KnieHTiB-¢isnyHux ocié B AT «AFPOIMPOCIMEPIC BAHK»

KomnnekcHe OaHkiBCcbke 0GCnyroByBaHHS KnieHTiB-Gi3ndHMX ocib B AT «APOIMPOCITIEPIC BAHK»
3[iNCHI0ETLCSA BigNoBiaHO yMoB [1oroBopy KOMMIIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.

Mig TepmiHom [oroBip KoMnnekcHoro 6aHKIBCbLKOro obcnyroByBaHHsA (Hagani 3a TEKCTOM —
Dorogip), po3ymieTbca yknageHa 3 KnieHtom Yroga, nignucaHa KnieHTom (npegctaBHukom KnieHTa) i
NpUNHATa Ta 3acsigyeHa NignMcomM ynoBHOBaXeHOro npauisHuka baHky, a Takox Npasuna 3 ycima Tapudamm
Ta YMoBamu.

Po3gin 1.1. 3micT loroBopy KOMMNJIEKCHOro 6aHKiBCLKOro o6cnyroByBaHHsA

1. Po3gin 1.2. Bu3Ha4yeHHs TEPMIiHIB.

2. Posgin 1.3. Mpeamet [loroBopy KOMMJIEKCHOro 6aHKiBCbKOro 06¢cnyroByBaHHs.

3. Po3agin 1.4. NpaBa 1a 06oB‘a3ku KnieHta Ta BaHky.

4. Po3gin 1.5. BignoBiganbHICTb CTOPIH Ta YMOBW 3BiJIbHEHHS BiJ BiANOBiAaNbHOCTI.

5. Poagin 1.6. |lgeHTudikauisn, Bepudikauis KnieHta 1a 3060B‘sg93aHHS 3 iHDOPMYBaHHS.
.6. Po3ain 1.7. JotpumanHs Bumor FATCA.
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. Po3nin 1.8. Nopsaok posipeaHHsa [1oroBopy KOMMIEKCHOro BaHkiBCbKoro o6cnyroByBaHHs.
. Po3gin 1.9. BaHkiBCbka TaEMHMLSA Ta NepcoHanbHi AaHi.
. Po3gin 1.10. YMoBM npoBeAeHHS A0roBipHOrO CNMCaHHS KOLUTIB.
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.11. Po3ain 1.12. [NMoBigomneHHs

.12. Po3ain 1.13. MicLue3HaxoQKeHHS Ta PekBi3uTn baHky.

.13. Po3sain 1.14 BukopucTtaHHsa kBanidikoBaHoro ElN B npoueci HagaHHa 6aHKiBCbKOT Nocnyru
.14. Po3ain 1.15. [MpuKiHLEBI MOJIOXKEHHS.
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Pozgin 1.2. BusHa4yeHHsA TepMmiHiB
TepMiHu, SKi BAKOPUCTOBYIOTHCA B LibOMY [JOroBOpi, MatOTb Take 3HaYEHHS:

Aemenmudpikayiss - npouegypa, WO Aae 3MOry Hagasayy NNaTiKHUX MNOCAYyr YCTaHOBUTM Ta
niagTeBepanTM 0coby KopucTyBaya NMaTiKHMX MOCnyr Ta/abo HamnexXHiCTb KOpPWCTyBayy MNaTiKHWX MOCyr
NEeBHOro NNAaTiXHOro IHCTPYMEHTY, HasABHICTb Y HLOrO NIACTaB ANS BUKOPUCTAHHSA KOHKPETHOrO MiaTiKHOro
iHCTPYMEHTY, Y TOMY YMCHi LWNAXOM NepeBipKM iHAMBIAyanbHOT 06NnikoBoi iHopMaLii KopucTyBaya nnaTikHMX
nocnyr.

Aemopus3sauisa - npouegypa OTpMMaHHS [O3BOMly Ha NPOBEeAEHHS onepauii 3 BUKOPUCTAHHAM
NNaTiKHOro iIHCTPYMEHTY;

Adpeca nucmyeaHHs - afpeca Micusi NPOXuBaHHA Ta/abo Micsiua nepebyBaHHS (TMMYacOBOro
nepebyBaHHS), 3a3HaveHi KnieHtom B Yrogi/3asasi/OnutyBanbHuky M.

AkyenmoeaHa nnamixHa onepauyis — nnatikHa onepadis BBaXaeTbCsa akLenToBaHOIO Nicns HagaHHs
KnieHToM 3roam Ha i BUKOHaHHSA y NopsiAKy BU3HaYeHoMy ummin MNpasunamu.

Bank — AKLLIOHEPHE TOBAPUCTBO «AIPOIMNPOCIEPIC BAHK». BaHk 3rigHo 3i ctatTeto 10 3akoHy
YkpaiHu «[po nnaTixHi nocnyr» € Hadaea4YeM nyami)XHuUx rocyea.

BaHkomam — nNaTiXHWA NPUCTPIN, WO JAaE MOXIUBICTb KOPUCTYBAYY iHiLitoBaTW NnaTixXHY onepaLito,
a TakoX BWMKOHATW iHWI onepauii 3rigHO 3 (PYHKUIOHaNbHUMWU MOXMMBOCTSIMU LIbOr0 NPUCTPOIO, 30Kpema
BHECEHHSI/3HATTH roTiBKM Ha paxyHOK/ 3 paxyHKy 3 BUKOPUCTaAHHAM €NEeKTPOHHOIo nNnaTiKHOro 3acoby..

BaHkiecbkuli npodykm — okpema OaHkiBCcbka nocrnyra abo naket GaHKIBCbKMX MOCNYr, B TOMY YucHi
CMOXWUBYMIA KpeauT, BKNagd (Aenos3uT), BaHKIBCbKUI NOTOYHWMIA paxyHOK, BKMYawun Ti, WO nepegbavalotb
MOXTMBICTb 3AiNCHEHHS onepauin 3 BAKOPUCTAHHAM eMITOBaHNX NNaTiKHUX iHCTPYMeHTIB, 3o0kpema K.

Be3z2omiekoei po3paxyHKU - nepepaxyBaHHA KOLUTIB 3 paxXyHKIiB MIaTHUKIB HA paxyHKN OoTpUMyBadiB,
a TaKoX rnepepaxyBaHHs HajaBayamu NNaTiXXHUX MOCMYr KOLWTIB, BHECEHMX MaTHUKaMU roTiBKOK, HA paxyHKM
OTpUMYyBauiB;

BinniHzoea cucmema - CyKyMnHiCTb MPOrpPaMHO-TEXHIYHMX 3acobiB 3a OOMOMOIOK SKMX, B pamkax
[oroBopy Npo NpuiiMaHHs NraTexis, BiaOyBaeTbcst iHpopMaLinH1A obMmiH Mixx Bankom, ®K Ta ogepxyBavamm
nnaTexis B Npoueci NpMMMaHHs nNnaTexiB Ta po3paxyHKiB 3a NPUAHATUMU NnaTexamu.

BriokyeaHHs1 [IK — 3miHa ctatycy [1K, dka  yHEeMOXNMBMOE 3AINCHEHHA  onepauii 3
BuKopucTaHHaM uiel MK 3 npoBegeHHsm aBTopu3adii. BrnokysaHHA K He nepelukomkae 30iMCHEHHIO 3
BukopuctaHHaMm [MK Tux onepauin, gki MOXyTb npoBogutucs 6e3 asTopu3auii. bnokyBaHHA moxe OyTu
nocTiviuM abo TumMyacoBuMm. Y Bunagky nocTiiHoro 6nokyBaHHs [MK i BUKOPUCTaHHSA B MOAarnbLIOMYy €
HEMOXNMBUM. Y BMNagKy TMMYacoBOro BnokyBaHHS € MOXNMBICTb 3HATTS gepxartenem 6nokyBaHHs [1K
LLNSAXOM 3BEPHEHHS B LeHTp obcnyroByBaHHs K abo 3acobamn COBO.
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briokyeaHHs1 kKowimie — TMM4YacoBe 3MEHLUEHHS JiMITy BUTpaT Ha NnaThKHIA KapTui Ha cymy
3[iiCHEHHA onepauii Ta KoMicCiin, BM3HayeHux Tapudamu Badky. [aHa cyma 6GrokyeTbCs OO MOMEHTY
(PakTUYHOrO CNUCAHHS KOLUTIB 3 PaxyHKY.

Bepudbikauisi - 3axofy, O BXMBAKTbCA CyO €KTOM MEPBUHHOrO PiHAHCOBOrO MOHITOPUHIY 3 METOH
nepeBipkn (NiATBEPIKEHHS) HANEXHOCTI BiAMOBIAHIN 0CcObi OTpMMaHMX Cyb’ eKTOM NepPBUHHOrO hiHAHCOBOIO
MOHITOPUHTY igeHTUIKaUinHNX gaHux Ta/abo 3 METOH NIATBEPMKEHHS OaHUX, LLO Aat0Tb 3MOTy BCTaHOBUTYU
KiHueBMx 6eHediliapHNUX BNACHUKIB YK iX BiACYTHICTb.

Bunucka — 3BiT/NigTBEpAKEHHS pyXYy KOLUTIB HAa PaxyHKy 3a npoBedeHNMI onepauisiMi, cTaH PaxyHky,
Ak HagaeTbesl baHkom Ha Bumory KnieHTa.

BumpammHut nimim — rpaHnyHa cyma KowTiB, WO gocTynHa gepxartenio K npoTtarom neBHOro
nepiogy Ans 34iNCHEHHs onepaLin i3 3aCToCcyBaHHAM NNaTiXXHOI KapTku. OBUYNCIIIETLCA AK CymMa 3anuLLKy Ha
PaxyHky 3a MiHyCOM CyMW HE3HWXKYBAHOro 3amnuiiky Ta Cymu 3abnoKOBaHWX, ane He CMUCaHWUX KOLUTIB,
a B pasi BigkpuTtTa KnieHty KpeauTtHoro nimiTy - 9k cyma KpeamTHOro nimiTy Ta 3anuiuky KowTie Ha PaxyHKy
3a BMpaxyBaHHSAM CyMM 3aBrnOKOBaHWX, ane He CMCaHnX KOLTIB.

Bknad (0enosuT) - KOWTK B rOTIBKOBIN abo 6e3roTiBKoBi hopMi y BantoTi YKpaiHn abo B iHO3eMHIl
BantoTi, siki 3anydeHi 6aHkom Big BknagHuka (abo ki HagiMWNWM OnNs BKMagHWKa) Ha ymMoBax LOroBopy
BaHKIBCbKOro paxyHKy, HaHkiBCbkoro Bknagy (4eno3uTty) (KpiM KOWTIB, 3anydeHux Big Buaadi OLagHOoro
cepTudikaTta BaHky), BKNoYaum HapaxoBaHi BiACOTKM Ha Taki kowTu. KowTu, 3anydeHi 6aHkom Big Buaadi
(BMnycky) owagHoro ceptudikata 6aHky abo 4eno3uTtHoro ceptudikata 6aHky, He € BKNagoMm.

BknadHuk - cisnyHa ocoba (y ToMy Yncni cpisndHa ocoba - nignpuemMelb), sika yknana abo Ha KopucTb
AKOI yKnageHo Jorosip 6aHKiBCbKOro paxyHky, 6aHKiBCbKOro Bknagy (4enosuty), kpim disanyHoi ocobm (y Tomy
yncni isnyHoi ocobu - nignpuemus), ska € BMaCHUKOM nuLle OWaaHoro ceptudikata 6aHky.

Hama sanromyeaHHs - 3a3HayeHa NNAaTHUKOM Y NIATKHIN IHCTPYKLUIT AaTa, NOYMHauM 3 SKOI KOLWTH,
WO CTAHOBNATbL CyMy NNaTiKHOI onepadii i nepekasaHi NnaTHUKOM OTpMMyBady, NEPexoasaTb y BNACHICTb
oTpuMyBaya.

Hebemoeull nepeka3s - nnNaTixkHa onepadisi, L0 30INCHIOETLCS 3 paxyHKy NnaTHWKa Ha niacTasi HagaHoT
OTpMMyBa4eM NNaTiXHOT IHCTPYKLIi, 38 YMOBM OTPUMaHHS 3rogu nriaTHMKa Ha BUKOHAHHA NNaThkHOT onepadil,
HagaHoi HMUM OTpMMyBaJvy, HagaBayy MnaTPKHUX NOocnyr oTpuMyBada abo nnatHuka, abo Ha nigcTasi
NNaTihKHOT iIHCTPYKLUIT cTaryBaya 6e3 oTpMmMaHHs 3roam nnaTHUKa;

HozoeipHe cnucaHHs - 0ebeTOBUI Nepekas, WO 34INCHIETLCA 3 paxyHKy KnieHTa Ha nigctasi HagaHoi
BaHkom (5K oTpumyBadeM) nnaTikHOI IHCTPYKUiT Ta oTpumaHoi BbaHnkom 3rogm KrnieHTa Ha BMKOHaHHS
AebeToBoOro nepekasy BignosigHo 4o ymoB [Jorosopy.

Hepxxamenb nnamixHoz2o iHcmpymeHmy (Oani - [Jepxamens) - isanyHa ocoba, sika Ha 3aKOHHMUX
nigctaBax BUKOPUCTOBYE MMATDKHWWA IHCTPYMEHT ANs iHiLilOBaHHS nnaTikHOI onepadii Ta/abo 34incHeHHSA
iHLIMX onepauin, BU3Ha4YeHNX JOrOBOPOM 3 EMITEHTOM.

HducmaHuyitina nnamixHa onepayisa - nnatikHa onepauid, WO 3OINCHIOETLCS i3 3aCTOCYBaHHAM
3acobiB ancraHuinHoi komyHikadii (COBO);

HoeipeHa ocoba — ocoba, sikin KnieHT goBipuB 3aiicHeHHS onepadii 3a PaxyHkom (4acTkoBo abo B
noBHoMy 06c43i) Ha nigcTasi 4OBIPEHOCTI, 0POPMINEHOT Y BCTAHOBMEHOMY MOPSAKY.

Hoeoeip npo HadaHHs 6aHKieCcbKO20 NMPOAYKmMy — yKnageHwuh (nignucaHui), B TOMY 4ucCri B
ereKkTpoHHOMY BuMMsAgi, Mk baHkom Ta KnieHTOM fdorosip, fkui cknagaetbecs i3 3asBu Npo HagaHHS
DaHKiBCbKOro NpoAykTy Ta/abo Ha NigKMYEeHHsST 40 NEBHOI NOCNyrn Ta YMoB 6aHKIBCbKMX MPOAYKTIB, siki OOpaHi
KnieHTom cepep npoAyKTiB, WO HagaTbCcs B pamkax [JoroBopy. YMoBU OaHKIBCbKMX NPOAYKTIB BUKNAAEHi y
posainax - VI My6niyHoi nponoauii. Jorosip Npo HagaHHA 6aHKIBCbKOro NPOAYKTY € HEBIA EMHOI YaCTUHO
HoroBopy KOMMeKcHOro 6aHkiBCbKOro 06CyroByBaHHsI.

Hozoeip npo npulimaHHs nnamexie - OOroBip, yknageHu baHkom 3 ToBapuCTBOM 3 OOMEXEHOH
BignosiganbHicTio «PiHaHcoBa komnaHia MBK», npo opraHisauito Ta 34iiCHEHHST NpUAMaHHS 6e3roTiBKOBUX
nnaTtexis Big NNaTHUKIB 3 IX NOTOYHMX pPaxyHKIB Ha cnnaTy Nocnyr/ToBapy/iHWMX nepepaxyBaHb Ha KOPUCTb
OflepXXyBauiB, BU3Ha4YeHNX LIM JOrOBOPOM, a TaKoX Npo iHdpopmaLiHy B3aemogito Mixk baHkom i hiHaHcoBOO
KOMMaHi€lo Ta Npo nopagok po3paxyHKiB 3a NPUAHATUMM NnaTexamu.

Hodamkoea nnamixHa kapmka (Jodamkoea [1K) — nnatixHa KapTka, WO BUMNyCcKaeTbCcs BaHkom
3rigHo 3 uum [JoroBopoMm 3a 3asiBOK0 KopucTyBaya (BnacHuka PaxyHky) Ha iM’'s iHWwoi ¢hisnyHoi ocobu abo Ha
BMacHe iM’a Ta Ma€ CninbHMIN 3 NIaTPKHOK KapTKo KopucTyBaya PaxyHok. Ocoba, Ha iM’s sikoi BaHk Bunyckae
poaatkosy MK, Ta TMN KapTku BU3HAYal0TbCA B 3as1Bi KOpUCTyBaya npo ii Bunyck. 3 MoMeHTy HagaHHa baHkom
3rogn Ha Bunyck gopatkosoi MK wnaxom BUYMHEHHSA BigNOBIAHOrO HanuCcy Ha 3asiBi NPo ii BUMYCK 3asiBa
BBaXXa€TbCs HEBI EMHOI YaCTUHOIO Liboro [lorosopy.

HdocmynHutl nimim — cyma KOWTIB Ha MOTOYHOMY paxyHKy, onepaudil 3a SKMM 3[iMCHIOTLCA 3
BUKopuctaHHaMm MK, Lo € 4OCTYNHOKW ANS BUKOPUCTaAHHA Ha AaHWUA MOMEHT.

3abopzoeaHicmb - rpoOLIOBI CyMU, L0 HanexaTb Ao cnnatu KnieHTom 3rigHo KpegutHoro gorosopy
Ta BKItovaloTb HagaHum bankom KnieHty Kpegut B mexxax KpeamTtHoro nimiTy, a Takox iHwy 3aboproBaHicTb:
HapaxoBaHi, ane He ChnadeHi NpoueHTM 3a KopucTyBaHHA Kpegutom, KOMICIMHY BuHaropogy (nmaTy),
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noHaanimiTHy 3aboproBaHiCTb, Yy TOMY u4uCnNi nnatexi, nos’sa3aHi 3 BUHUKHEHHAM MOHaAMIMITHOT
3aboproBaHoCTi, iHLWIi nnaTexi, nepeabdayeri KpeautHumM gorosopom.
3asiea npo HadaHHs1 6aHKiecbk020 NPodykmy ma/abo npo nidksroYeHHs1 0o rneeHoi nocnyau

(Hapani 3a TekcToM — 3asiBa) — JOKYMEHT, LLO 3anoBHIOETLCA KnieHToMm 3a dopmoto, BCTaHOBRNEHO baHkom,
MiCTUTb MiaTBepAXeHHs (akuenT) KnieHTa npo yknagaHHst [loroBopy Npo HagaHHs 6aHKiBCbKOro NpoaykTy Ta
npuegHaHHa go [NpaBun i YMOB ©OaHKiBCbKMX NpoAykTiB. 3asiBa € HEeBiA‘€MHOK 4acTuHow [loroeopy
KomMnrekcHoro 6aHkiBcbkoro obcnyropyBaHHs Ta [JoroBopy Npo HagaHHSA 6aHKIBCbKOro MpoayKTy.
B 3anexHocTi Big Buay 6aHKIBCbKOro NPOAYKTY, MOXYTb OyTn odopMIeHi B TOMY YuCHi, ane He BUKITHOYHO,
Taki Buan 3ass:

- 3asBa npo BiOKPUTTA NOTOYHOTO PaxyHKy;

- 3asBa - aHKeTa Ha BigKpUTTA NOTOYHOrO PaxyHKy i Buaa4vy nnatikHOI KapTKy 3 4iNOM Ta TEXHOOTIE
payWave;
3asiBa Npo BiAKPUTTHA BKIALHOMO (4eN03UTHOr0) paxyHKy Ta po3milleHHs: 6aHKiBCbKOro Bknaay;
3asiBa npo obcnyroByBaHHs [1oroBopy Ha ymoBax KOMMMEKCHOro ©aHKiBCbKOro obGCnyroByBaHHA Anis
KnieHTiB-ianyHmx ocio AT «APOIMNPOCIEPIC BAHK» (ans gitounx yron);
- 3asiBa Npo BCTAHOBIIEHHS KPEAMTHOrO NIMITY ANs 34iINCHEHHST onepauin 3 NNaTKHOK KapTKOto.
- |Hwwn Bna 3asaBu, BU3HA4YEHOi Y MOBaMM BaHKIBCbKMX MPOOYKTIB.

EnekmpoHHull nidnuc — eneKkTpoHHi AaHi, sAKi A04a0TLCA NignucyBayvem A0 iHWNX eNEKTPOHHNX JaHUX
abo NoriYHO 3 HUMM MOB’A3YITLCS | BUKOPUCTOBYHOTECS HUM 5K MiAnuC.

EnextpoHHun nignuc 8 CABO —nepcoHaneHun norid Ta napons OLI, siki BukopmctoBytoTbea KnieHTom
ansa AsTeHTudikauii, a Takox gns astopu3aauii onepauii B CABO. 3okpema, 3actocyBaHHsi naponto OLIM ans
aBTOpM3auii nnaTikHOI onepauii KnieHTom, skun nponwoB ABTeHTUdikauito B COBEO 3a pgonomoroto
lMepcoHanbHOro Napons, BBaXaeTbCA HaknagaHHAM KrnieHTom EnekTpoHHoro nignucy Ha EnekTpoHHWin
OOKYMEHT i NPUPIBHIOETLCA 40 BRacHopyyHoro nignucy KniexTa.

Kepytouncb ct. 207 UueinbHoro Kogekcy YkpaiHum CTOpOHM AocaArnn 3rogn npo BUKOPUCTaHHS
EnekTpoHHOro mignucy y sIKOCTi aHanora BracHopy4YHoro nignucy KnieHTa npu yknageHHi, 3miHi Ta/abo
posipBaHHi [loroBopy Npo HagaHHA 6aHKIBCbKOro NPOAYKTY, SKLLO Taka MOXITMBICTb TEXHIYHO nepenbaveHa.

Y npaBoBigHocnHax Mk CTopoHamu, SiKi BUHMKaOTb Ha nigcTasi unx [pasun Moxe BUKOPMCTOBYBATUCS
KeanicdikoBanui ElNy Bunagkax ta y nopsaky Bu3HaveHunx ummu lNpasunamu.

EneKmpoHHUU OOKyMeHmM - OKYMEHT, SIKUA MICTUTb iHpOpMaLito B €MeKTPOHHIN popMi, Lo BKITtOYae
HeoOXxigHi pekBi3nTK, 0B6OB’A3KOBI AN TAKOro AOKyMeHTa.

TepmiHn «EnekTpoHHu pokymeHT», «OpuriHan enekTpoHHOro JdokymeHTa», «KsanidikoBaHun
€IeKTPOHHMI NIONNCY BXMBAKTLCH Y 3HAYEHHSIX, HaBeAeHUX Yy 3akoHi YKpaiHn «[1po enekTpoHHi JOKYMEHTM
Ta eNeKTPOHHUIN AOKYMeHTOoOoOir» Ta 3akoHi YkpaiHu «[po enekTpoHHi JOBipYi nocnyrny.

EneKkmpoHHUl nnami)kHull 3aci6 - NnaTtiXHUN iHCTPYMEHT, peanizoBaHMi Ha Oyab-sIKOMY HOCIi, WO
MICTUTb B €NEKTPOHHIA oopMi AaHi, HeobxigHi Ans iHiuitoBaHHSA NNaTikHOI onepalii Ta/abo 34iiCHEHHS iHLWNX
onepadin, BU3Ha4eHUX JOroBOPOM 3 EMITEHTOM.

Idenmudpikauyisi - npouenypa 3giicHeHHs BaHkom Kommnekcy 3axofiB BCTaHOBNEHHS ocobu KnieHTa,
Moro npeacTaBHUKA, a TaKoX BU3HAYeHHS iHLWOI iHpopMaLii BU3HayeHOo! 3akoHO4aBCTBOM Ta baHkom B 06cA3i
Ta y nopsigky, YCTaHOBMEHOMY 3aKOHOAABCTBOM YKpaiHM 3 nuTaHb 3anobiraHHa Ta npoTtuaii neranisauii
(BiOMVMBaHHIO) AOOXOAIB, OOEPXaHUX 3MOYUHHMM LUMASXOM, (PiHAHCYBaHHSA Tepopu3my Ta iHaHCyBaHHS
PO3MNOBCIOAXEHHS 36P0Oi MAacOBOro 3HULLIEHHS.

IHOuegidyanbHuUli aemopu3ayitHul Jsiimim — NiMIT Ha 34iCHEHHs1 onepauii 3a gonomoroto [MK,
BcTaHoBneHun baHkom KnieHTy (depxatento) B iHOUBIAyanbHOMY NOPAAKY.

IHiyiamop - ocoba, fka Ha 3aKkoHHMX MigCTaBax iHiLiloe MnaTikHy onepaudilo WNAXoM (OpMyBaHHS
Ta/abo nofaHHs BiAMOBIQHOI MNATKHOI IHCTPYKLIi, Y TOMY 4Mchi i3 3aCTOCYBaHHAM MAATKHOMO iIHCTPYMEHTY.
[o iHiuiaTopiB HanexaTb NNaTHUK, OTPMMyBau, CTAryBad, o0TsKyBau.

Incmpykuyiss npo nopsidok eidkpumms ma 3akpummsi paxyHKie Kopucmyeavyam HadasavYamu
nnamixxHux nocnye 3 o6¢criy2o8yeaHHs1 paxyHKie - IHCTPYKLisi PO NOPAAOK BiOKPUTTA Ta 3aKPUTTS PaxyHKiB
KOpUCTyBayam HajaBayamu nnaTixXHUX nocnyr 3 obcnyroByBaHHA paxyHKiB, 3aTBepgkeHa [locTaHoBoOlO
MpaBniHHa HauioHaneHoro 6aHky Ykpainm 29.07.2022 Nel62 (i3 3miHamMu Ta JOMOBHEHHSIMM).

Kanimanizauisi npoyeHmie — Lie obymoBrneHe [10roBopom AoAaBaHHS HapaxOBaHOI CYyMU MPOLEHTIB
[0 OCHOBHOI cymu Bknagy Ta noganblue HapaxyBaHHS NPOLUEHTIB Ha 36inblweHy cymy Bknagy.

Knienm — ianyHa ocoba pe3naeHT abo HepesnaeHT, sika B NMCbMOBIN hopMi BUCIOBMITA CBOKO 3roy
3 paBunamn, Tapudamu i yknana i3 baHkom [orosip KOMNneKCHOro GaHKiBCbkoro obcnyroByBaHHsA Ta
Horosip (goroBopu) Npo HagaHHsi GaHKIBCbKOrO NPOAYKTY.

Kopucmyeay nnamixHux nocnye (0ani - kopucmyead) - ianyHa ocoba, ska OTpUMYe Y Mae Hamip
oTpuMaTK NNaTiKHY NOCNyry SK nnaTHUK abo oTpumysay (abo obmasa ogHOYacHO), a B pasi HagaHHsA nocnyr
BaHkoM - KnieHT BaHky.

Kopucmyeay CABO - KnieHT, akun ycniwHo 3apeectpysascs B COBO, Ta BUKOPUCTOBYE ii.
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Kpedum — rpoLuoBi KOLTY B HaLUioHanbHin BantoTi YKpaiHu, HagaHi baHkom KnieHTy BignosigHo Ao ymoB
KpeauTtHOro gorosopy.

KpedummHruil nimim — cyma kowTiB, B Mexax sikoi KnieHT 3ailicHioe onepauii 3a paxyHOK HagaHoro
BaHkom KpeauTy.

JloziH - Habip cnmBonie, Wo iaeHTMdikytoTb KopuctyBada B COBO. JloriH Bignosigae mobinbHOMY
(cbiHaHCOBOMY) HOMepy TenedoHa Kopuctyeaua.

MixHapoOdHa nnamixHa cucmema (MIIC) - ue nnaTikHa cucTema, B siKill onepaTopoM nnaTtikHOT
cUCTeEMU € pe3naeHT abo Hepe3naeHT Ta ska 3[4INCHIOE OisNbHICTb Ha TepuUTOpIi ABOX i BinblLUe aepXxaB, OOHIE
3 AKMX € YKpaiHa, i 3abesneuye BUKOHaHHA NNaTikXHMX onepawin y Mexax Liei nnaTikHOI CUcTeMu, y TOMY YU
3 OOHi€T AepxaBu 40 iHLWOI.

MixHapodruli Cmon-nucm - cnucok HoMmepie [K, 3a skumn 3ab6opoHEHO MpPOBEAEHHsI onepadii B
perioHax obcnyroByBaHHA BignoBigHWX [naTikHMX cucTeM (akTyanbHO AN onepadin 6e3 npoBeneHHS
aBTopu3allii).

Mo6inbHuli 3acmocyHoOK - KOMI'loTepHa nporpamMa (nporpamHe 3abe3nedeHHsl), NpuaHaveHa Ans
poboTN Ha MODBINBHUX MPUCTPOSIX, 3a OOMOMOrOK SIKOi Yepe3 Mepexy IHTEepHeT 34IACHIOETbCS HagaHHS
iHaHcoBUX Ta/abo NNaTiKHUX NOCYT.

MomeHm 6e3ei0knuyHoCcmMi - BU3HAYEHUIA MOMEHT 4Yacy, Micns HacTaHHSA SKOro iHiluiaTop He Moxe
BiAKNMKATW NNaTiKHY IHCTPYKLiKO Ta CBOKO 3rody Ha BUKOHAHHS NnaTiKHOT onepaldlii.

HeakuyenmoeaHa nnamixHa onepauyist - nnaTixxHa onepauis, BUKOHaHa HagasaveM nnaTixXHUX nocnyr
nnaTHMKa Ha NigcTasi HagaHOI iHILiaTOPOM NMaTiXKHOI IHCTPYKUii 6e3 oTpMMaHHA 3rogm nnatHuka (Kpim
NPMMYCOBOTO CMMCaHHS (CTArHeHHs) abo nicns BigKNMKaHHS Takoi 3roaum.

HeezaliHo - HaiKOpOTLUWI MOXIMBUI CTPOK, ane He NisHile HaCcTyNHOro onepauinHoro AHS, BU3HaYeHWN
BHYTPIWHIMX OOKYMEHTaMM HajaBaya nnatbkHUX nocnyr Ta nepegbadyeHnin JOroBOPOM 3 KOPUCTyBayem
nNnaTikHMX NOCAyr, y KM MatoTb BUKOHYBaTuCA (BigbyBaTucd) BignoBigHi Aii 3 MOMEHTY HacTaHHs niacTasn
Ans X BUKOHaHHS.

He3HuyeanbHUl 3anuwok — MiHiManbHa cyma kowTiB KnieHTa Ha PaxyHky, wo obymoBneHa B
poroeopi KnieHta 3 baHKoM, sika Ha CTPOK Aii KapTKM MOBUHHA 3anuwiatucs Ha PaxyHKy 1 He moxe OyTu
BUKopucTaHa KnieHTom.

HeHnanexHa nnamixHa onepauisi - nnatikHa onepauis, BHacnigok Skoi 3 BUHU 0COOM, sika He €
iHiuiaTopom abo HagaBayeM NNaTiKHUX MOCAYr, 3AINCHIOETLCS CMMCAHHS KOLUTIB 3 PaxyHKY HEHamneXHoro
nnatHuKa Ta/abo 3apaxyBaHHA KOLUTIB HA PaxyHOK HEHareXxHoro oTpuMyBaya Yu Bugadva MOMy KOLITIB Y
roTiBKOBIM hOPMi.

HenanexHutii ompumyeay - ocoba, Ha paxyHOK skoi 6e3 3akOHHMX MiacTaB 3apaxoBaHa Ccyma
nnaTtikHoI onepauii abo sika oTpMMana cymy nnaTikHOI onepadii B roTiBKOBIN popMi.

HeHnanexHutl nnamHuk - ocoba, 3 paxyHKy AKOI CnUMcaHo KowTn 6e3 3aKoHHMX MigcTaB (MOMUMKOBO
abo HenpaBOMIpHO).

HeHnanexHutl cmsizyeay - ocoba, sika He Mae BU3HAYE€HUX 3aKOHOM MiACTaB Ha iHiLitoBaHHA NMATiKHOI
onepauii 3 paxyHKky nnaTHuka.

O6oe’s3ko8ull MiHiManbHUl naamix — cyma kowTiB, siky KnieHT 3060B’A3aHMIn BHECTU Ha PaxyHok
He ni3Hile AaTy 3aBepLueHHs Po3paxyHKOBOro nepiogy y pasi HasiBHOCTI 3aboproBaHocTi no Kpeguty ctaHom
Ha gaTy noyatky Lpboro Po3paxyHkoBoro nepiogy.

O606’s3k08i pekgisumu nnamixHoi iHcmpykyii — 060B’A3KOBI PEKBI3NTU, BU3HAYEHI HOPMATUBHO-
npaeBoBuMK akTamu HauioHanbHoro 6aHky YkpaiHu 3 nutaHb GEe3roTiBKOBUX PO3PaxyHKIB Ta BUKOHAHHSA
NNaTiKHUX [HCTPYKUIN B HauUioHamnbHiA Ta iHO3eMHi BarnioTi, sKi NOBWHHI 3anoBHIOBATUCHL iHiLiaToOpoM B
NNaTKHIA IHCTPYKUIT ANs iHILilOBaHHS NnaTikHOI onepadii.

OdHopa3zoesuli yugpoesuli naposnb (Gani — Mapons OLI) — enekTPOHHWUIA NIANUC, SKUIA CTBOPEHUIA
3acobamu nporpamHoro 3abesnedeHHs, WO Npu3HadYeHe Ansd CTBOPEHHS 0O4HOPa3oBUX LMPOBUX Naponis 3a
pe3ynbTatoM KpuntorpadivyHOro nepeTBOpeHHs Habopy eneKkTPOHHUX AaHWX (PEeKBi3WTIB €neKTPOHHOro
AOKYMEHTa), Jae 3Mory niaTBepauTu LinicHICTb uboro Habopy gaHux Ta igeHTudikyBaTu KopucTtyBava.
OpgHopasosui umMdpoBuii Naporib HagaeTbea KoprcTtyBayy LInsaxoM BignpaBneHHa SMS-noBigoMneHHs Ha
Moro Homep MoOinbHOro TenedgoHy Ta BUKOPUCTOBYETLCA OAHOPA30BO Mg Yac NiATBEPKEHHS MnaTiKHOT
IHCTPYKUIT Ta IHLIMX JOKYMEHTIB B €NeKTPOHHI hopMi.

O6msiKyeady - iHiLiaTop 3a 0OTSHKEHHAM, MPegMEeTOM SKOro € ManHOBI MpaBa Ha rPOLLOBI KOLITH, O
3HAXOOSATbCA Ha PaxyHKY.

Oeepdpachm (HecaHKUioHOoBaHUll) —NepeBULLIEHHsT cymun onepauii 3a BIMK Hag BumpamHum
nimMimom y pasi BigCyTHOCTI BcTaHoBNeHoro baHkom KpeanTtHoro nimiTy (Big’€MHWUIA 3annLLoK), pOo3Mip SKOro
He 06ymoBneHo [JoroBOpoM Ta He € MPOrHO30BaHUM B PO3Mipi Ta 32 4YaCOM BUHMKHEHHS.

OnepayiliHuli deHb - OeHb, NPOTAroM sikoro baHk, Sk HagaBay NNaTiXHUX NOcnyr nnaTHuka abo
HadaBay nnaTKHWX MOCMyr OTpMMyBaya, 3anydeHun OO BWKOHAHHA MMaTiKHOI onepaduii, 34iMCHI0E CBOIO
AiFNbHICTb, NOTPIOHY ANS BUKOHaHHS NNaTikHUX onepawin.



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

OnepauyiliHuli 4ac - 4YactuHa OnepauinHOro AHA HagaBada nnaTbkHWX MOCnyr, NPOTAroM SKOl
NPUAMaOTbCS  NNATDKHI  IHCTPYKUIT Ta IHCTPYKUil Ha BigknukaHHsA. TpuBanicTb onepauinHoro 4acy
BCTAHOBMIOETLCA BaHKOM CaMOCTIMHO Ta 3aKPiNNETECA BHYTPILLHIMU JOKYMeHTaMn baHky.

OnumyeanbHuk ®M - pokymeHT, po3pobneHuin bBaHkOM 3 ypaxyBaHHSM BUMOIr YUMHHOIO
3aKkoHo4aBcTBa YKpaiHW Ta BHYTPILLHIX JOKYMEHTIB baHKy, 9K HagaeTbCA KNIEHTY A5 3an0OBHEHHSA 3 METOHD
BCTaHOBIEHHs/akTyanisauii iHdopmaLii, HeobXxigHOT ANa 30IMCHEHHS HANEXHOT NepeBipKN KrieHTa.

OdpiuyitiHull catim BaHKy - odiuiiiun cant baHky B Mepexi IHTEpHET, SK1A OOCTYMHUIA 3a agpecoto
https://ap-bank.com/

lMepcoHanbHuli idenmudgpikauitinuli Homep (gani - MNIH) - komGiHauis undp, nitep abo nitep i undp,
noTpibHa Ans aBTeHTMdiIKaLii KopucTyBayva nig vac 34iMCHEHHS onepaulii i3 BUKOPUCTaAHHAM MNIaTiKHOro
iHCTpyMeHTY. MIH nepenaeTbca KNiEHTY y KOHBEPTI 3 YHEMOXIUBEHHAM 34MTYBaHHSA iHGopMauii TpeTiMn
ocobamu, abo wnsaxom HagicnaHHa SMS Ha ciHaHCOBMI HOMep TenedgoHy, BUSHAYEHUIN KINIEHTOM.

lNepcoHanbHuUll Naposb — KoAgoBa KOMOIHALS pi3HMX CMMBOMIB, sika BMKOPUCTOBYETbCA KrnieHTamu
ansa 6aratopasoBoi ABTeHTUdikadii B cuctemi COBO. [o MNepcoHanbHOro napons Takox BigHocsTbes MIH-
koa, TouchIlD Ta FacelD, ski KnieHT caMOCTiMHO Ta 3a BNacHMM Oa)aHHAM BCTAHOBMOE B MOOBINbHOMY
3actocyHky AP Bank gns BukoHaHHA ABTeHTuUdikadii.

MideuwieHa npoyeHmMHa cmaeka - NPOoLeHTHa CTaBKa, sika 3aCTOCOBYETLCS Y BUNAAKY NPOCTPOYEHHS
3060B’sA3aHb N0 KpeanTty Ta HapaxoByeTbCs Ha 3aboproBaHicTb Mo KpeauTty (CTPOKOBY Ta NPOCTPOYEHY).

Minb2oeuli nepiod — nepiod, NPOTArOM SIKOro NPOLEHTM 3a KOPUCTYBaHHsSI KpeanToM HapaxoByrHThCA
3a MinbroBoto NPoOLIEHTHOK CTAaBKOK. TpmBanicTb NiNbroBoro nepiogy BusHavatotTbcst Tapudgamm baHky.

3a ymoBu noBepHeHHA KnieHtom cymu 3aboprosaHocTi 3a Kpeantom B nOBHOMY 006C3i O 3aBEpLUEHHS
Minbrosoro nepiogy, KnieHt cnnayye npoueHTn 3a MinbroBord NPoOLEHTHOK CTaBKOLO.

Y Bunagky He noBepHeHHs1 KrnieHTom cymu 3aboproBaHocTi 3a Kpegutom [o gatyM 3akiHYeHHS
Minerosoro nepiogy, KnieHT cnnavye npoueHTn 3a [MpoueHTHO cTaBkok (0a30BOK) MoyMHaw4uM 3 gatm
BUHWKHEHHS Takoi 3a00proBaHoCTi.

Minbeoea npoyeHmHa cmaeka — NpoLeHTHa CTaBKa, Ska 3aCTOCOBYETLCA MPU HapaxyBaHHi MPOLIEHTIB
3a kopucTtyBaHHs Kpegutom npotsarom linbroeoro nepiogy, 3a ymoBu noraweHHsi KnieHTom 3aboproBaHoCTi
no Kpeanty go 3aeepuieHHs [MinbroBoro nepiogy. lNinbroBa npoueHTHa cTaBka BU3HA4aeTbca Tapudamm
BaHky.

IMnamixHa iHCMpPykKyis - po3nopagXeHHs iHiuiaTopa HagaBady NAaTiXHUX NOCNYr WOAO BUKOHAHHS
nnaTiXHOI onepadlii.

IMnamixHa kapmka (I1K) — enekTpoHHWI NNaTPKHUIA 3acib® y BUINSAi eMiTOBaHOI B yCTAHOBNIEHOMY
3aKOHOJABCTBOM MOPSAKY MNACTUKOBOI YW HLIOMO BUAY KapTKW, O BUKOPWUCTOBYETLCHA AONSA iHiLitOBaHHSA
nnaThkHUX onepawin 3a paxyHKOM 3 METOK OnnaTh BapTOCTi TOBapiB i Nocnyr, nepekasy KOLWITIB 3i CBOIX
paxyHKiB Ha paxyHKM iHLINX OCib, BHECEHHS Ta 3HATTHA rOTIBKOBUX KOLUTIB B Kacax 6aHkiB, (hiHaHCOBMX YCTaHOB,
nyHKTax obMiHy iIHO3eMHOI BantoTu yNOBHOBaXeHMX DaHKIiB Ta Yepe3 6GaHKIBCbKi aBTOMAaTK, a TAKOX 34iACHEHHS
iHWKX onepadiin, nepeadadveHnx BignoBigHUM AOrOBOPOM.

MnamixHa onepauyiss — OyOb-sike BHECEHHHA, nepeka3 abo 3HATTA KOLWTIB He3anexHo Big
NPaBOBIAHOCKMH MiXX NNAaTHUKOM | OTpUMyBayeM, SiKi € NigcTaBolo Ans LbOoro..

lnamixHa cucmema - cuctema Ans BUKOHAHHS NNaTPKHMX onepauin i3 dopmManbHMMK Ta
CTaHOapTM30BaHMMM [AOMOBIEHOCTSIMU | 3aranbHUMKM NpaBuiaMmn LWOAO MPOLECUHTY, KNipuHry Ta/abo
BMKOHAHHS pO3paxyHKiB MiXK y4aCHUKaMy NnaTiXkHOi cuctemu.

TMnamixHul npucmpili - TEexHYHWA NpUCTPIN (OaHKIBCbKMI aBTOMAaT, NNAaTOKHUA TepMiHan,
NPOrpamMHO-TEXHIYHUIA KOMMIEKC CamMoobCnyroByBaHHsl, NporpamHo-anapaTHe cepefoBuile MoGinbHOro
TenedoHy, iHLWWI NPUCTPIi), WO Aae 3MOry KOpUCTyBauy iHiuitoBaTK NnaTiXkHy onepawito, a TakoX BUKOHATU
iHWi onepadii 3rigHO 3 PyHKLiOHaNbHUMU MOXIMBOCTSAMW LIbOrO NPUCTPOIO.

Modamkoeuti cmamyc KnieHma — iHdopmauis wopno peectpadii KnieHta, [JoipeHoi ocobu KnieHTa
Ta ocib, Ha kopucTb skux KnieHT Hagas baHky gopyyeHHs Ha cucTemaTtuyHe (ABa Ta binblue pasis) 4OroBipHe
cnmcaHHA KowTiB 3 PaxyHKy, B SIKOCTi nnaTHMKa nofaTkiB BignoBigHO 4O 3aKOHOAABCTBA NEBHOI AepXaBy i3
3a3HayYeHHAM peecTpauinHoro HoMepy nnaTHUKa nogaTkiB, 30Kkpema, iHopmauia npo crtatyc NogaTkoBoro
pesngeHTa CLUA BignosigHo oo sumor FATCA.

lMonoxeHHs1 Npo 3axo0u 3axucmy ma eu3Ha4eHHs1 NopsiOKy 30ilicHeHHs1 oKpeMux ornepauyill e
iHO3eMHil easiromi - TONOXEHHA MNpPO 3axoAWn 3axUCTy Ta BU3HAYEHHSI NOPSAKY 3OIMCHEHHSI OKpeMmx
onepauii B iHO3eMHin BanioTi, 3aTBepmkeHe [loctaHoBow [MpaBniHHA HauioHanbHoro 6GaHky YkpaiHu
02.01.2019 p.Ne5 (3i aMiHamMu Ta JONOBHEHHSAMN).

lNomunkoea nnamixHa onepauisi - NNaTixxHa onepauisi, BHacnigok kol 3 BUHW HagaBada nnaTikHUX
nocnyr 34iNCHIOETLCSA CMUCaHHS KOLUTIB 3 paxyHKY HEHarneXxHoro nnaTHuka Ta/abo 3apaxyBaHHS KOLITIB Ha
paxyHOK HeHaneXHoro oTpumMyBada Yu Buaaya Momy KOLITIB Y roTIBKOBIN dhOpMi.

lMoHadnimimHa 3a6bopeaoeaHicmb — kpeauT, HagaHui bankom KnieHTy BHacnigok nepeBULLEHHST CyM
BugaTkoBux onepaui 3a bBINK Hag BumpamHum nimimomM y pasi HasiBHOCTI BCTaHoBneHoro KpeguTtHoro
nimiTy, HenoBepHeHu (HenoraweHun) KrieHtom.
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lpasuna kopucmyeaHHsi 1K - [lpaBuna KOPWUCTYBaHHS MMNATDKHOK KapTkow, emiToBaHow AT
«AlrPOTMPOCIIEPIC BAHK», aki € HeBig’emHoto YacTuHoto [orosopy, obos’askoBoto ang Oepxatens MNK Ta
Hepxatena gogatkosoi K.

lpusynuHeHHs1 (6710Ky8aHHs1) Oii KapmKu — TM4YacoBa HEMOXIMBICTb NPOBEOEHHs1 onepauiin 3
BMKOPUCTaHHAM MATDKHOI KapTKM BHACMIAOK BUHWMKHEHHS 0OCTaBuH, nepenbayenux uum [HoroBopom abo
3aKoHO4aBCTBOM YKpaiHu.

lpumycoee cnucaHHs1 (cmsizHeHHs) - NnaThkHa onepauis 3 paxyHKy nnaTtHuKa, WO 34iNCHI0ETbCS
cTaryBadem 6e3 3rogum nnaTHMKa Ha NigcTaBi BCTAHOBMNEHOTO 3aKOHOM BMKOHABYOrO JOKYMEHTa Yy BUNagkax,
nepenbaveHnx 3akoHOA4aBCTBOM YKpaiHn, abo Ha niactasi pileHHsA cyay, Wwo Habpano 3akOHHOI cunu, 4un
pilUEHHS1 KepiBHMKA OpraHy CTArHEHHs (Moro 3acTynHuka abo ymnoBHOBaxkeHOi ocobu) y Bunagkax,
nepenbaveHux NogaTkoBUM KogeKCOM YKpaiHu.

lNMpunuHeHHs Oii KapMKU — HEMOXMBICTb NPOBEAEHHSI OnepaLiii 3 BUKOPUCTAHHAM MNaTiKHOT KapTKu
BHACNIAOK 3aKiHYEHHA CTPOKY 1T Aii UM aHynoBaHHA abo BMHMKHEHHS iHLWIMX 0BCTaBuWH, nepegbavyeHnx Lmum
Horosopowm Ta/abo npasunamm MIIC.

lpocmpoyeHa 3abop2oeaHicmb — 3aboproBaHicTb KnieHTa nepen BaHkom 3a HafaHi nocnyru, ska He
noraweHa KnieHTom y BusHauyeHuin [loroBopom cTpok abo HecaHKLioHOBaHMIA oBepapadrT.

lMpoueHmHa cmaeka (6a3oea) — pPoO3Mip NNaTtu, LIO BCTaHOBMOETbLCS BaHKOM 3a KOPWUCTYBaHHS
KpeanTtom B Mexax BcTaHoBreHoro KpegutHoro nimity.

lpoyevmu 3a kopucmyeaHHsi Kpedumom - ue nnaTta, sika BCTaHOBMNETbCS baHkom 3a
KopucTyBaHHsA KpeamMTom B Mexax BCTaHOBRNeHoro KpeamMTHOro nimiTy, HapaxoBYETbCS Ha LLOAEHHI 3amnunLLKn
3aboprosaHocTi 3a Kpegutom Ta cnnadyetbca KnieHTOM y po3mipi, CTpOKM Ta nopsgky, Wo nepenbdadeHi
KpeouTHnm [oroBopom.

PaxyHOK — MNOTOYHUA paxyHOK (y TOMY 4uCAi, MOTOMHMIM paxyHOK, onepauii 3a SKUM MOXYTb
3[iNCHIOBATMCS 3 BUKOPUCTAHHAM eNeKTPOHHUX NnaTiXkHMX 3acobiB, 30kpeMa, i TNaTikHUX KapToK Ha ymoBax,
nepenbaveHnx MNpasunamn) Ta/abo BknagHUn (4eno3nTHUI) paxyHok. BignosigHui PaxyHok BigkpuBaeTbCcs
BaHkoM KnieHTy nicns yknageHHs Ta Ha nigctasi [loroBopy Npo HagaHHS 6aHKIBCbKOro MPOAYKTY.

PeaynsapHull nnamix - nnaTtikHa onepauis 3 nepekasy KowTiB 3 paxyHKy KnieHTta, BigkpuToro y bahky,
Wwo 3giricHioloTbe BaHkoM 3a OopyyeHHAM (po3nopsaxeHHsiM) KnieHTa Ha KopucTb OOHOrO M TOro X
OTpMMyBa4a, y TOMY 4YuChi: nepeka3 MiX BMacHUMW MOTOMHMMK paxyHkamu KnieHTa Ta/abo nepekas mix
NOTOYHMMU Ta BKMNagHMMK paxyHkamu KnieHTa, Ta/abo nepeka3 Ha KOpUCTb TPETiX OcCib, 3 BCTAHOBMEHOI
NepioanYHICTIO Ta NPU3HAYEHHAM NnaTexy, y ikCoBaHin Cymi.

Po3spaxyHkoea cyma — cyma BriacHux kowTiB KnieHta Ha KP.

Po3paxyHkoeuli nepiod — nepiog 4dacy, nNpoTarom sikoro baHkom BpaxoByoTbCs onepadii Wwono
BMHVMKHEHHS1 Ta noraweHHa 3aboproBaHocTi 3a Kpeautom 3 MeTO po3paxyHKy CyMu MpOLEHTIB 3a
kopuctyBaHHa KpeguTom, BXxigHOro 3sanuvuiky 3aboproBaHocTi 3a KpeauTom cTaHOM Ha gaTty nouvaTky
PospaxyHkoBoro nepiogy pans po3paxyHky OOGOB’A3KOBOro MiHiManbHOro nnartexy. [aTtowo novyaTky
Po3paxyHkoBoOro nepiogy € garta, HacTynmHa 3a [aTokw 3akpuTTs nonepegHboro Po3paxyHkoBoro nepioay,
Hatoto 3aBepLueHHsA Po3paxyHKOBOro Nepiofy € OCTaHHin pobo4vnin AeHb Micsus.

Cucmema ducmaHuyiliHo2o 6aHkiecbko20 obcsiyzo8yeaHHs1 «AP Bank» (0ani — CB0) — ue 3acib
AVCTaHLUINHOT KOMYHiKauii Ansa obcnyroByBaHHA i3nyHMX OCiO B cepedoBuLLi IHTEPHET, SIKUIA [ae MOXIMBICTb
BigOaneHoro ynpaeniHHA cBOiMM PaxyHkamu ons 3abe3nedeHHs KOHTponto, 3000yTTs aeskoi iHpopmauii npo
npoayktn baHKy, 30IMCHEHHA AUCTaHUINHWX MnaTiXKHWX onepauin 3 nepekasy KOWTiB Mk PaxyHkamu i
nepekasy KOLTIB 9K Di3U4HMM, Tak i topuanYHNM ocobam Ta 34iNCHEHHS iHLIMX onepauin B Mexax 4OCTYNHOro
dyHkuionany COBO Ta B pamkax uboro [lorosopy.

Cnoxueay - @isnyHa ocoba, sika OTpuMmye abo Mae HaMip oTpumaTtu MnaTpkHy nocnyry Ans
3a[0BOSIEHHsT 0COOMCTUX nOoTpeb, He MOB’A3aHMX i3 MNIAMNPUEMHULIBKOI, HE3anexXHOoK npodecinHow
DIANBHICTHO.

Cmon-cnucok - nepenik enekTPoHHUX NnaTikHUX 3acobiB, CKNageHnn 3a NOBHMMM IX PEKBi3uTamu, 3a
AKMMU OOMexxeHo/ 3ynMHeHe NpoBeAeHHS onepauin. 3anexHo Big NpaBun NNaTiKHOI CUCTEMU CTOM-CMMNCOK
Moxe ByTu nanepoBmM Ta/abo eneKkTPOHHUM.

Cmpok 0ii kapmku — nepiof Yacy, Lo NOYMHAETbCA 3 AaTW BUMYCKY (NEpEeBUMYCKY) NNAaTiXKHOT KapTKK i
3aKiH4YYETLCHA B OCTaHHIM AeHb MicHLs, 3a3Ha4YeHOoro Ha Ti NMLBbOBIN CTOPOHI.

Cmsizyeay - ocoba, sika MoXe OyTu iHiLiaTopoM nnaTixHOI onepauii NPMMYCOBOrO CMMCAHHS
(cTArHeHHA) 3 paxyHKy nnaTtHuMKa ANs BUKOHAHHSA MMAaTbKHUX onepaLin Ha nigcTaBi BUKOHABYMX OOKYMEHTIB,
BM3HAYEHMX 3aKOHOM, abo Ha nmigcTaBi pileHHs cyay, Wo Habpano 3aKOHHOI cuiun, abo pilLeHHs KepiBHMKa
OpraHy CTSrHeHHs1 (Moro 3acTynHuka abo ynoBHOBaXkeHOi ocobwu) BignosigHO A0 [MogaTkoBOro kopekcy
YkpaiHu.

Tapugpu baHky (Tapughu ma cmaeku) - Tapudn baHky, B SKMX BU3HAYAETLCA BapTICTb Npogaxy Ta
obcnyroByBaHHA MpoaykTiB baHKy, NpoueHTHa CTaBka, SKi 3aTBEPAXKYIOTbCS BiOMNOBIOHUM KOMMETEHTHUM
opraHom baHky, poamiwytoTecst Ha OdiuinHomy Beb-canTi baHky: https://ap-bank.com/ Ta y npumilleHHsaX
BaHky.

TapudpHuli nakem — Tapudu BaHky nig neBHWUN OaHKIBCbKMIA NPOAYKT, i3 BU3HAYEHHAM hikcoBaHOroO
nepeniky nocnyr, Wo HagaTbes KnieHTy B pamkax NnpoaykTy, Ta ix BapTiCTb.
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Ya200a — JOKYMEHT , WO yknagaeTbes 3 isnyHO 0coboto nig yac nepluoro 3BepHeHHs Ao baHky, 3
MEeTO OTPUMaHHA 6aHKiIBCbKOT nocnyru (MpoaykTy), Wwo HagaeTbea baHkom y BignosigHocTi Ao uux MNpaswun.
Yroga e akuentom KrniieHta Ha nybniyHy ocdepTy baHky npo yknagaHHs [1oroBopy Ha ymMoOBax BUKNAOEHUX y
MpaBunax.

YmMoeu 6aHkiecbkux npodykmie — (Hagani 3a TeKCTOM — «YMOBM») 4acTuHa [oroBopy, fka €
yacTuHot [lyBniyHOi mpono3uuii Ta MICTUTb HOPMM, WO PErynioTb Nopsaok HagaHHa KnieHTy neBHOI
OaHKiBCbKOI NOCnyru, siky BiH obpaB WNsxomM nogaHHsa o baHky BignosigHoi 3assu.

@PiHaHco8Ul MOHIMOPUH2 — CYKYMHICTb 3aX0AiB, WO 3A4iNCHIOETbCA BaHKkoM Sk cy6’eKTOM NepPBUHHOIO
hiHAaHCOBOro MOHITOPUHrY Y cdepi 3anobiraHHa Ta NnpoTuail neranisadii (BiaMMBaHHIO) 4OXOAiB, OAepXXaHMX
3MOYUHHMM LUASIXOM, (PiHAHCYBaHHIO TepopuaMy Ta (iHaAHCYBaHHIO PO3MOBCIOMKEHHSA 36poi MacoBOro
3HULWEeHHN (aani — MNBK/PT) (Bkntovaroun, 30KkpeMa ane He BUKIIOYHO, BUSBIEHHS (hiHAHCOBMX onepauin, Wwo
nignsaratoTe (PiHAHCOBOMY MOHITOPUHTY, iAeHTUdIKaLilo, BepudikaLilo KnieHTiB (NpeacTaBHUKIB KITiEHTIB),
yyYyacHUKiB hiHAaHCOBMX oOnepadin, BCTaHOBMEHHSA iX [1ogaTKOBOro CTtaTycy, a TakoX BUBYEHHSI 3MICTY iX
AisANbHOCTI, BiANOBIAHO A0 BMMOr 3aKOHOAABCTBA YKpaiHM Ta BHYTPILWHIX AOKYMeHTIB BaHky, y Tomy yucni
Bumor FATCA.

@PiHaHcoeul HOMep mesie¢hoHy - HoOMep MOOinbHOro Tenedony, Sk HagaHo baHky KnieHTom, sk
NOro OCHOBHWUW KOHTaKTHUWA HOMep, Ta SKUA BUMKOPUCTOBYETbCA KniEeHTOM, ANs OTPUMaHHA NOBiAOMIIEHb
BaHky, BU3HaueHux unmu MNpasunamu, ona peectpadii Ta Bxogy knieHta B COB0O, a Takox Ans nigTBepaXXeHHs
3[iicHeHHs1 doiHaHcoBux onepadin B COBO, sk Kopuctyay COBO.

@PiHaHcoea komnaHis (PK) - ToBapuctBo 3 oOMexXeHOK BignoBiganbHicTio «PiHaHCOBa KOMMaHis
MBK», 3 sikoto baHkom yknageHo [orosip Nnpo npMnMaHHs nnaTexis.

FATCA — 3akoH Cnonyyenux LWTaTtiB Amepukun «[lMpo nogatkoBi BMMOrM A0 iIHO3EMHWUX paxyHKiB»
(Foreign Account Tax Compliance Act), sikuin Habys 4nHHOCTI 3 01.07.2014 p., cnpaAmoBaHuii Ha 3anobiraHHs
neranisauii 3N0OYMHHMX AOXOAIB Ta BM3Havyae 060B’A3K0BI A BCiX dhiHAHCOBMX yCcTaHOB-y4acHukisa FATCA, y
Tomy uncni baxky, npouenypu Wwonao:

- NpoBeAeHHS igeHTMiKaLii HOBUX Ta ICHYIOUMX KNIEHTIB 3 METOIO BUSIBIIEHHS [logaTKOBMX pe3angeHTiB
CLIA, 106710 KknieHTiB Ta/abo [loBipeHux ocCi0O KnieHTiB ski € rpomagsaHamu CLUA, maloTb nocTiiHe Micue
npoxuBaHHa Ha Tepwutopii CLUA abo 3 iHwux nigctaB 3060B’si3aHi crnnadyBaTu nogaTtku BignoBigHO Ao
3akoHogaBcTBa CLUA, Ta Haganu baHky 3anoBHeHy BignosigHo ao Bumor MNogaTkoBoi cnyx6u CLUA dopmy
WO9/6aHkiBCcbKy ¢hopMy camocepTudikauii i3 3a3HayYeHHsIM ineHTudikauinHoro Homepa nnaTHUKa NnopaTkis
CLA (ITIN) knieHTa / JoBipeHoi ocobu knieHTa (gani — FATCA-igeHTudikauis);

- HapgaHHs 3BiTHOCTI oo Nogatkosoi cnyx6bu CLWA (Internal Revenue Service), 3okpema, iHdopmauii
npo knieHtiB-NogatkoBux pesugeHTtis CLUA, ix paxyHku Ta onepadii 3a HuMK, Npo ocib, ski He Haganwu
HeobxigHoi iHcbopmauii ana npoeneHHa FATCA-igeHTudikauii ToLO;

- po3kpuTTH iHpopmauii npo pesynbtatn FATCA-igeHTudikauii Ha 3anuTt lMNMogaTtkosoi cnyxbu CLUA,
ocib, Wo npunmaloTb ydacTb B Nepekasi KOWTIB Ha paxyHKM KIiEHTa, a TakoX B iHWWX BuNagkax,
nepenbaveHux FATCA,;

- yTpMMaHHs «wTpadHoro» nogaTky (withholding) B poamipi nepegbayeHomMy 3akoHOM Big CyMm
nepekasie KknieHTiB, siki He Haganu HeobxigHoi iHdopmauii ana npoBegeHHs FATCA-igeHTudikauii, 3
HaCTYMHUM nepeka3om 3asHadeHnx cym o MopaTkoBoi cnyxbu CLUA.

Yek (keumaHuyisi) nnamixHoz2o mepminany /baHkomama (Yek) — OOKYMEHT, SKUIM NiOTBEPOXKYE
3[iiCHEHHSA onepauii 3 BWKOPWUCTAHHSIM ENIEeKTPOHHOrO NnaTiKHOro 3acoly i MiCcTUTb B cODi HacCTymMHi
000B’sI3KOBI PEKBI3UTU: HAMEHYBaHHS NNaTiKHOI cUCTEMM; ieHTUIKaTop ekBaripa abo iHLWi pekBi3nTu, LWo
AalTb 3MOry Moro iaeHTudikyBaTtu; igeHTndikatop oTpumysada (4N pUanYHOi ocobn: HailMeHyBaHHA Ta
ineHTdikauinHun koa 3a €APMNOY, ansa disnyHoi ocobu, disnyHoi ocobu-nignpmuemus ta gismyHoi ocobu,
fka NpoBaauTb HesanexHy npodecinHy AiSNbHICTb: YHIKaNbHUA HOMep MNaTiKHOro iHCTPYMEHTY/HoMep
paxyHKy/enekTpoHHUI ramaHeLb/iHWniA ineHTudikaTop); iAeHTUdIKaTop NNaTiKHOro NPUCTPOID; AaTy Ta Yac
34iCHEeHHs onepadii; cyMy Ta BarntoTy onepaLii; cCymy KOMICIiHOT BUHaropoan; yHikanbHMUIM HOMep NnaTikHOro
IHCTPYMEHTY AlepxaTens; yHikanbHWIM ko onepadii/y pasi BUKOPUCTaHHS NNaTiXKHOro iIHCTPYMEHTY B MAaTiKHIN
CUCTEMI: HaMIMEeHYBaHHS MNaTiKHOI CUCTEMM Ta koA aBTopm3auii abo iHWKi koA, Wo ineHTudikye onepadito B
nnaTKHI CUCTEMI; 40AAaTKOBI PeKBi3UTK (y pasi HAgBHOCTI).

GSM-Banking — nocnyra baHky, sika Hagae MOXNMBICTb KOHTPOMOBATU PyX KOLWITIB 3a PaxyHKoMm Ta
34incHioBaTK goAaTkoBy aBTeHTUdikaLio OepxaTtenis 3 BUKopuctaHHAM TexHornorii 3DSecure, HagaeTbes 3a
3anutom KnieHta. Mo onepauisx 3 MK Ha diHaHcoBui HoMep TenedoHy KnieHta 6ygyTe HagxoguTn sms-
MOBIAOMITEHHS.

Push-cnoeiwjeHHs1 — HeBenuki cepBiCHi TEKCTOBI NOBIAOMITEHHS, LLO 3’ABNSAIOTLCS Y CAMBAKOYOMY BikHi
Ha ekpaHi MOBINbHOrO NPUCTPOID, $SKi FeHepyrTbCA 3 MeTOo iHOopMyBaHHA KnieHTa B pamkax
dyHkuioHyBaHHa COBO, 3a ymoBM akTuBaLii BignoBigHMX HanawTyBaHb y MOBinNbHOMY npucTpoi KnieHTa.

3DSecure — TEXHONOris, WO 3aCTOCOBYETLCS AN OOAATKOBOI aBTeHTuUdikauii [lepxxaTtenis 3 MeTot
000aTKOBOro NiATBEPAXKEHHS MPaABOMIPHOCTI iHiLitOBaHHA NNaThKHUX onepaudiin B Mepexi |HTepHeT 3
BUKOPUCTaAHHAM PEKBI3NTIB NMATiXKHUX KapTOK.
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IHWi TepmiHKW, WO BXMBalTbLCA B uUux [lpaBunax Ta He MawTb THyMayeHHa B LUbomy [lorosopi,
3aCTOCOBYIOTLCS B 3HAYEHHSAX, BUSHAYEHNX 3aKOHO4ABCTBOM YKpaiHU.

Po3ain 1.3. NpeameTt [loroBopy KOMNNEKCHOro 6aHKiBCbKOro o6cnyrosyBaHHs
1.3.1. floroBip KOMNNeKCHOro 6aHKiBCbLKOro o6CcrnyroByBaHHs.

YknagaHHa [loroBopy 34iMCHIOETBCA Mig 4vac nepworo 3sBepHeHHsA KnieHta po BaHky wngaxom
odopmreHHa Ta nignucanHs KnieHtom Yrogm y asox npumipHukax. MNpu uboMy KnieHT noBvHEH npea‘aBuTu
AOKYMEHT, Lo noceigvyye ocoby Ta BignoBigHO OO 3akoHOOABCTBA YKpaiHW Moxe 6yTu BUKOPUCTaHUM Ha
TepuTopil YKpaiHu Ansa yknageHHs NPaBOYUHIB, JOKYMEHT, BUAAHUIN KOHTPOMOKYMM OpraHoMm, Lo 3acBigvye
noro peectpadito B [lepxaBHOMy peecTpi (pisnyHUX ocib - nnaTHUKIB nogaTkis (ans gisnyHMX ocib — pe3naeHTiB),
a TaKoX iHLWi JOKYMEHTU, Nnepenik akMx BU3HavyaeTbcst baHKOM y BiANOBIAHOCTI 4O YMHHOIO 3aKOHOAABCTBA, B
TOMY YMCIi HOPMaTUBHUX aKTiB HaujioHanbHoro 6aHky YkpaiHu.

Yroga nignucyetbca ocobucto KnieHTom abo iHWow isnyHOo 0coboto, sika BIiAMOBIAHO OO YMHHOTO
3aKOHOAaBCTRa BigkpuBae PaxyHok Ha iM’sa/Ha kopucTb KnieHTa Ta/abo yknagae 3 baHkom [JoroBip Big iMeHi
KnieHTa Ta € nigTBEepAXeHHSIM TOro, WO BiH 3 [MpaBunamMmm o3HanomneHnn, 3060B‘A3yeTbCA iX BUKOHYBaTH, Ta
yknas 3 baHkom [orosip.

Yroga, cknageHa y ABOX O4HAKOBUX NPUMIPHUKaX MO OOHOMY AN KOXHOI 3i CTOPIH, i3 BigMiTkamu BaHky npo
NPUAHATTHA, € [AOKYMEHTOM, WO niaTBepaxye dakt yknagaHHa [Oorosopy. OauH npumipHuk Yroawm
3anuwaeTbes B baHky, ApyrMn npuMipHUK, i3 BigMiTkolo BaHKy npo NpunHATTS, nepegaetbes KnieHToBi.

[oroBip BBaXXaeTbCs ykrnageHuM i3 gatu oTpumaHHs baHkom ocobucTo Big KnieHTa HaneXXHum YmHom
odopmneHoi Yroan.

BiamiTka BaHky npo npuiHaTTa Big KnieHTa Yrogu, WO € NMCbMOBUM NIATBEPIKEHHAM YKIaAEHHS
[oroBopy, BUMHSAETHCS Y BiANOBIAHOMY po34ini Yroam i3 3a3Ha4yeHHsaM gaTu Ta nignucy ynoBHOBaXeHOoT 0cobu
BaHky, saKkuin ckpinnaeTbca nedaTkoo baHky.

Y pasi, siKwo gisndHa ocoba npoviwna peectpauito B COBO ge norognnacb 3 ymMoBamu Ta 3MiCTOM
uux lMpaewun, Taka ocoba, 3a B3aEMHOI 3ro[i0K CTOPiH, BBAXKAETLCS TaKOlo, WO yknana i3 baHkom [dorosip
KOMMIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.

1.3.2. BaHKIBCbKUW NPOAYKT.

Horosip perynioe BigHOCMHU BaHky Ta isndHmx oci® npw BigkpuTTi Ta obcnyroByBaHHi NOTOYHMX
paxyHKIiB (3a BMKIIOYEHHAM iHBECTULINHMX paxyHKiB), 6aHKIBCbKMX BKMaAiB, MOTOYHUX paxyHKiB, onepadii 3a
AKMMM 34INCHIOITHCS 3 BUKOPUCTAHHAM €NEKTPOHHMX MaTdKHUX 3acobiB Ta OTPMMAaHHSA CMOXMBYMX KPEeauTIB.

KnieHT mae npaBo ckopuctaTuck Gyab-skMM OaHKiBCbKMM MpPOAYKTOM, IO HagaeTbcs baHkom B
pamkax uboro [Jorosopy. Npu ubomy y NopsiaKy, BCTaHOBNeHoMYy ummn lNMpaBunamu, yknagaetsca [orosip
Npo HagaHHsA 6aHKIBCbKOro NpoAyKTy Ha ymoBax, BuknageHux y Npasunax.

[Horogip Npo HagaHHs1 6aHKIBCbKOro MPOaYKTY BBAXKAETLCS YKNaAeHUM 3 AaTu NiaTBepmxXeHHst BaHkom
oTpumaHHsa Big KnieHTta 3asBu 3a dopmoto, BCcTaHoBMeHow baHkoM. 3asBa odopmnoetbea KrnieHTom B
ycTtaHoBi baHky abo 3acobamu COBO BignosigHo Ao MNpaBun (3a HasBHOCTI TaKOi TEXHIYHOI MOXIMBOCTI).
Mopsaok HagaHHs 3asBM BU3HAYaETLCH yMOBaMU HafaHHS BignoBigHOro 6aHKIBCbKOro NpoayKTy.

3aaBa KnieHTa, cknageHa y OBOX OOHAKOBMX MPUMIPHUKax MO OAHOMY ANSA KOXHOI 3i CTOpiH, i3
BiAMITKOIO BaHKy npo MpUUHATTH, € OOKYMEHTOM, LWO MiATBEpMAXYE YKrnagaHHa [JoroBopy npo HapaHHA
BaHkiBcbkoro npoaykty. OamH eksemnnsap 3assu KnieHta 3anuwaetbca B banky. [Opyruin npumipHuk 3assu
HapaeTtbes KrieHTy.

Oatoto HabpaHHa 4umHHOCTI [doroBopy npo HagaHHs GaHKIBCLKOrO NpoAyKTY BBaXaeTbCA Aara
nNpuHATTA BaHkom 3asiBu. Mopsgok nogaHHs 3assm 3acobamu COBO Ta yknagaHHsa [JoroBopy Npo HagaHHSA
DOaHKIBCbKOro MPOAYKTY B €NEKTPOHHIA ¢opMi O4O4ATKOBO BM3HavalTbCcd YMoBamu BukopucTaHHs COBO
Ta/abo YmoBaMu GaHKIBCbKUX NPOAYKTIB.

Mopsgok yknagaHHa [oroBopy nNpo HadaHHA OaHKiBCbKOro MpPOAYKTY B ENEKTPOHHIN copmi 3
BUKopuctaHHaM KeanicdikoBaHoro ElN BusHaveHo y Po3gini 1.14 Jorosopy.

Horogip npo HagaHHA 6aHKIBCbKOro NPOAYKTY Ha yMOBaX, BCTAHOBMEHNX ByAb-AKO YaCTUHOK LNX
MpaBun, € HeBif'€EMHOI YaCTUHO Liboro [loroBopy.

Onepalii 3a 6aHKiBCbkUMU NpogyKkTaMum B Mexax [orosopy 3a4ivicHo0Teca baHkoMm y BignoBigHOCTI 4O
[loroBopy nNpo HagaHHA OaHKiBCbKOro Npoaykty Ta Tapudie baHky, Wo AiloTe Ha AaTy 34iNCHEHHsT onepadii
(HagaHHsa nocnyrwn).

Mepenik Ta BapTicTb Nocnyr, Wo HagawTbca baHkoM KnieHTy, Bu3HavyaeTbca B Tapudax, Wo AiloTb y
Banky. [JoroBopoMm HapaHHsi ©aHKIBCbKOro MpoAykTy Moxe nepegbadatuca HagaHHA KnieHTy nocnyr vy
BiANOBIgHOCTI A0 06paHoro HUM TapugHOro NakeTy, B AKOMY MOXe BU3Ha4aTmcs OikcoBaHWU Nepertik Nocryr,
o HagatTbesa KnieHTy, Ta iX BapTicTb.

Y BMNagKy BUHWMKHEHHS PO30iKHOCTENW MK MonoxeHHsmu [doroBopy npo HagaHHA GaHKiBCbKOro
npoaykty Ta Npasunamu, nonoxeHHs Npasun nignarawTb NPIOPUTETHOMY 3aCTOCYBaHHIO.
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BbaHk Ha ymoBax, BvknageHux y uux [NpaBunax, Ta B Mexax HagaHHsa GaHKIBCbKUX MPOAYKTIB, LU0
nepenbaveHi yumm MNMpasunamu, Hagae KnieHTam nnaTixkHi nocnyru 3 BigKpUTTSA, 06CNYroByBaHHA Ta 3aKpUTTH
pPaxyHKiB KNIEHTIB, Yy TOMY YMCHi PO3MilLeHHs1 6aHKIBCbKMX BKITAAIB;

- 3apaxyBaHHSA/3HATTSA rOTIBKOBUX KOLUTIB HA paxyHKW/3 paxyHKIiB KITi€HTIB;

- BMKOHaHHS NNaTKHMX oOnepauid 3a paxyHKaMu KieHTIB: KpeguTOBOro nepekasy Ha nigcrtasi
nnaThKHOT IHCTPYKUIT HagaHo! baHky KrnieHToM, iHWKMX NnaTikHUX onepawin, y TOMY YUChi 3 BUKOPUCTAHHAM
NNaThKHUX IHCTPYMEHTIB;

- JOroBipHOro cnucaHHs (aebeToBoro nepekasy);

- BUKOHaHHA 0e6eToBOro nepekasy Ha niacraBsi NNaTikHOI IHCTPYKLUIT cTarysaya, o6TsxyBaya;

- eMicCist eneKTPOHHMNX NnaTiXKHUX 3acobiB;

- HagaHHS CNOXWBYOro KpeauTy ANdA 34INCHEHHs onepauii 3 BUKOPUCTaAHHSAM eMiToBaHOi BaHkom
NNaTKHOT KapTKu;

- iHWIi nocnyru, sKi € CyMKHUMW 40 HaBEAEHUX MOCHYT.

1.3.3. MNopsagok BHECEHHSA 3MiH.

1.3.3.1 baHk mMae npaBO BHOCUTM 3MiHM go [lpaBun, B TOMy umucni oo YmoB Ta/abo [MpaBun
kopuctyBaHHA K Ta/abo TapudiB, B T.4. po3MipiB MPOLEHTHUX CTaBOK, LLO HApaxOBYHOTHCS Ha 3aruLUKu
KowTiB Ha PaxyHkax, Ta/abo 3asBu npo HagaHHs OaHKIBCbKOro NpoaykTy Ta/abo npo NigkrtoyYeHHst 4O NEBHOI
nocnyru ta/abo go OnepadinHoro yacy baHky B YacTuHI po3ainiB Ta NOMOXEHb, AKi € ICTOTHUMKW YMOBaMM
[oroeopy npo HagaHHA GaHKIBCbKOT NOCMyru.

Mpo BHeCEHHA Takmx 3MiH BaHk 3060B’A3aHMI NoBigoMuTY KnieHTa WAsiXoMm po3MilLleHHS BigNOBigHNX
3MiH Ha OdiuiiHomy canTi baHky Ta y npumilieHHi baHky Ta HagicnaHHsa KnieHTy nosigomneHHs B oguH abo
Aekinbka, Ha poscyd baHky, HaBegeHux cnocobiB, i3 3a3HayYeHHAM nepeniky 3MiH, sKi BHOCHATbCH, Ta
iHdopMyBaHHS, WO Yy pasi He3roam 3 HUMK KnieHT Mae npaBo Ao AaTtu, 3 SKOi 3aCTOCOBYBaTUMYTLCS Taki 3MiHuU,
posipBaTy gorosip 6e3 4o4aTKOBOI NnaTu 3a NOro posipBaHHS:

- SMS-noBigoOMNeHHAM Ha goiHaHCOBUI HOMep MObinbHOro TenedoHy KnieHTa;

- 3acobamu Cuctemmn guctaHuinHoro 6aHkiBcbkoro obcnyrosyBaHHs AP Bank;

- MOLWTOBMM 3B’SI3KOM PEKOMEHAOBAHMM JIMCTOM Ha agpecy (agpecu) Micusi NMpoXuBaHHA (agpecu
peecTpalii) Ta/abo micusi nepebyBaHHs (dakTu4Hoi agpecu) Knienra.

BuwesasHaveHi 3amiHn go lMpaswun, Ta/abo Mpaeun kopuctysaHHA MK Ta/abo Ymos, Tapudis, B T.u.
PO3MipiB MPOLEHTHUX CTaBOK, LIO HapaxoBYKTbCH Ha 3anuliky KOwWTiB Ha PaxyHkax, Ta/abo 3assu npo
HagaHHSa OaHKiBCbKOro npoaykty, Ta/abo OnepauinHoro yacy baHky B YacTuHI po3ainiB Ta NOMOXEHb, AKi €
iCTOTHMMW yMOBaMU HadaHHSA (PiHaHCOBOI NOCNyrn, HabuparwTb YMHHOCTI Yepe3 30 (TPnAuSaTb) KaneHgapHUX
OHiB Big gaTu BignpaBkn baHKOM NOBIOMMNEHHS NPO Ui 3MiHW, AKLWO caMi 3MiHW HE MICTATb iHLWKWA BinbLu Ni3HIN
TEPMiH HabpaHHS HUMWN YUHHOCTI.

Y Bunagky, skwo KnieHT He noroguTbes 3i amiHamu go lMpaeun Ta/abo Mpaeun kopuctyBaHHs MK
Ta/abo YmoB, Tapudis, po3mipiB MPOLEHTHUX CTABOK, LLIO HAPAXOBYIOTHCA HA 3anuLLKM KOLITIB Ha PaxyHkax,
Ta/abo 3asiBu npo HagaHHA GaHKIBCbKOro nNpoAykTy, Ta/abo OnepadinHoro Yacy baHky B yacTuHi po3ginis Ta
NOMNoXeHb, SKi € ICTOTHAMM YMOBaMW HafaHHs iHAHCOBOI MOCMyrM, MNpPO BHECEHHS SKMX BiH OyB
noBigoMIIEHUI B NOPSAAKY, BCTaHOBReHoMY LM JorosopoM Ta NMpasBunamu, BiH Mae NpaBo He Mi3Hille HiX 3a
3 (Tpu) poboui AHi, Ao AaTn HabpaHHSA YMHHOCTI BiAMNOBIAHMX 3MiH NOBIAOMUTK NPO Le baHk Wwnaxom HagaHHA
NMUCbMOBOI 3as1BU.

B Takomy Bunagky baHk Hagae KnieHTy nocnyru BignosigHo Ao umx lNpaeun ta YMoB 3a Tapudamu,
Wwo AitoTb y baHky Ha Ler MOMeHT/HapaxoBy€e NMPOLEHTM Ha 3anuLKM KOWTIB Ha PaxyHKy 3a CTaBKkolo, WO Aie
Ha uey MOMEHT 40 AaTu BNpOBaaXeHHs 3MiH o Mpasun / Ymos / Tapudis/ po3mipiB NpoOLEHTHUX CTaBok. 3
AaTtn BNpoBamkeHHSA 3MmiH o [Npasun / Ymos / Tapudie / po3mipiB NpOLEHTHUX CTaBOK Ais BigNOBigHOro
[oroBopy Npo HagaHHsA 6aHKIBCbKOro NPOAYKTY NPUMMHAETLCA 3 HAcMiAKkamMu, BU3Ha4YeHMn uumm Mpasunamm
Ta/abo YmoBamu.

HeoTpumaHHsa BaHkoM 00 MOMeHTYy HabpaHHS YMHHOCTI 3MiH go [Mpasun/Ymos/Tapudis/po3mipis
NPOLEHTHMX CTaBOK Oyab-skMx 3ase/noBigomneHb KnieHTa y nMcbMOBOMY BUMMsi4i BBaXaETbCH 3rofoHd
KnieHTa 3 Taknmun 3aMiHaMu (MOB4Ya3Ha 3rofa) Ta He NoTpebye yknagaHHst 6yab-sikux 4OOATKOBMX NPABOYMHIB
3 KnieHTom.

KopucTtyBaHHsa KnieHTOM KpeauTHMMK KowTaMu 3 gaTtn HabpaHHS YMHHOCTI 3MiH Ta/abo HasiBHOCTI He
norawueHoi 3aboprosaHocTi no KpeantHoMy JOroBopy Ha gaty HabpaHHs YUHHOCTI 3MiH BBaXXaeTbCs 3ro4oHo
KnieHTa Ha 3MiHy ymoB KpeaMTHOro JoroBopy.

CTopoHu giviwnu 3rogu, WO Yy pasi 3MiH icTOTHMX ymoB KpeautHoro gorosopy, nogaHHs KrieHTom
npotdaroMm Adii KpegwuTHOro [JOroBopy OKpeMoOi 3asiBM MNpPO BCTAHOBIEHHS/3MiIHY KPeOWTHOro nimiTy €
niaTBEpAKEHHAM O3HaMOMMeHHs Ta 3rogoto KnieHta 3i aMmiHaMu Lnx iCTOTHUX YMOB.

1.3.3.2 BbaHk Mae npaBo BHOCMTU 3MiHM Ao [lpaBwun, B TOMy uucni go YmoB Ta/abo [MpaBun
kopuctyBaHHs MK Ta/abo Tapudis, a TakoX 40 PO3MipiB NPOLEHTHUX CTABOK, LLIO HAPaxXOBYOTLCS Ha 3anuLLKK
KowTiB Ha PaxyHkax, Ta/abo 3asiBu Npo HagaHHA 6aHKIBCLKOro NpoaykTy Ta/abo npo nigkmoYeHHsa 40 NEBHOT
nocnyru Ta/abo go OnepadinHoro Yacy BaHky B YacTuHI po3giniB Ta NOMOXeHb, AKi HE € ICTOTHUMKU YMOBaMu
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HagaHHa biHaHcoBOI nocnyrn Ta/abo Ha BMKOHAHHSA BUMOT 3aKOHOAABCTBA Ta HOPMAaTUBHUX akTiB, Ta/abo,
3MiHM K He NpM3BOAATbL A0 3MiHW ymoB obcrnyroByBaHHs KrieHTa, Ta/abo nokpalyioTb YMOBW HafaHHS
nocrnyr, 3okpema 36inbLUEHHSI MPOLEHTHOI CTAaBKM Ha 3anyMLOK KOLUTIB HA MOTOYHOMY PaxyHKY, 3MEHLLUEHHS /
CKacyBaHHS MraTu 3a NOCNyrv, 3MEHLLEHHSI MPOLIEHTHMX CTaBOK 3@ KOPUCTYBaHHS KpeauTOM.

Mpo BHeCceHHA Takux 3MiH BaHk nosigomnge KnieHTa WNAXOM PO3MILLEHHSA BigMoOBiAHUX 3MiH Ha
ogoilinHomy canti baHky, mMicusx 3aranbHoro 4OcTyny y npumilleHHi baHky Ta/abo y Bunuckax 3a paxyHkamu
Knienta, Ta/abo B COBO, Ta/abo wnsixom HanpaBneHHS SMS-nNoBigoOMMEHHs He Mi3Hille AHs, Wo nepeaye
OHIO BMPOBAPKEHHS TaKNX 3MiH.

1.3.3.3 KnieHT npuiimae Ha cebe 060B’A30K 03HanomnoBaTUCA 3 Nponosuuieto baHky LWoao BHECEHHS
3miH oo [oroBopy, Npasun ta/abo go Tapudis baHky, nepeBipATN HAOXOMXKEHHSI MOBIAOMMEHb KaHanamm
KOMyHiKauin, Bu3HayeHumm y ubomy nyHkTi 1.3.3 Po3sginy 1.1 [Jorosopy, o3HanomnioBaTncs 3 iHpopmadieto
PO3MiLLIEHO B 3aranbHOAOCTYMHUX ANS KiEHTIB MicusaX B ycTaHoBax baHKy, a Takox LWnsXoM BigBigyBaHHSA
OdiuinHoro canty banky.

1.3.4. Oco6nuBOCTI BiAKpPUTTA paxyHKiB Ha iM’Al iHWOT ocobu.

1.3.4.1. BigkpuTTS paxyHKy OAHi€0 goi3MyYHO 0CO00H0 Ha iM's iHWOT (hisnyHOi 0cobM MOXe 3aiACHIOBATUCS HA
nigcTaBi 4OBIPEHOCTI, 3aCBig4YEHOI B yCTAHOBIEHOMY 3aKOHO4ABCTBOM NOPsiAKY abo ynoBHOBaXXeHO 0Cob0t0
BaHky.

1.3.4.2. losipeHa ocoba mae npea'saBuTu nacnopT abo iHLWMN AOKYMEHT, Lo noceiavye ocoby. disnyHa ocoba
- pe3angeHT OO0AaTKOBO Mae npen'sBuUTW AOKYMEHT, BMAAHWWA KOHTPOMIOKYMM OpraHoMm, Lo 3acsigyye ii
peecTtpauito B [lepkaBHoMy peecTpi (pisnyHUX OCib - nnaTHUKIB NnogaTkiB; nogaTv AOBIpeHicTb (abo konito
AOBIPEHOCTI, 3acBigyeHy HoTapianbHO) (.KpiM OOBIPEHOCTI, ika 3acBigyeHa ynoBHOBaXeHO 0coboto baHky Ta
36epiraetbcsa y baHky). [loBipeHiCTb MOBMHHA MICTUTK iHbOpMaLilo, WO Aae 3mory b6aHKy igeHTudikyBaTu
0coby, Ha iM's SKOI BiOKPMBAETbCS pPaxyHOK. AKWO paxyHOK BiAKPUBAETbCHA Ha iM'a isM4HOI ocobwu -
pe3ngeHTa i B AOBIPEHOCTi He 3a3HadeHW peecTpauinHuiA Homep OONIKOBOI KapTKM NnaTHMKa nogaTkiB
i3n4HOI 0cobM - pe3naeHTa, Ha iM'st IKOT BiOKPMBAETLCSA paxyHOK, TO AoBipeHa ocoba Mae 4oAaTKkoBO nogaTtu
OOKYMEHT 3 peecTpaLiiHuM HoMepoM 06MiKOBOT KapTku NnaTHUKa nogaTkiB disanyHoi ocobu, 3aceigvyeHun B
yCTaHOBMEHOMY 3aKOHOAABCTBOM YKpaiHW NOPSIAKY.

1.3.4.3. ®isndyHa ocoba, Ha imM‘a SKOI BIAKPUTO paxyHOK (gani - “BracHuk paxyHky”), nig 4Yac nepLuoro
3BEpPHEHHS A0 yCcTaHOBM baHKy, 3 MeTOl BMKOPUCTaHHSA paxyHKy 0B0B‘A3k0OBO 0COBUCTO Hagae AOKYMEHTMH,
HeobXiaHi ons npoBefeHHs i ineHTudikadii Ta Bepudikadii.

1.3.5. Oco6nuBocTi o6cnyroByBaHHsA KnieHTiB-Hepe3npeHTiB, 30KkpeMa 34INCHEeHHA NNaThKHUX
onepauin.

1.3.5.1. Topsagok 3aincHeHHs nepekasiB Ha KopucTb KnieHTiB-Hepe3angeHTiB abo Big iMeHi KnieHTis-
Hepe3naeHTIB  BM3HAYaeTbCs 3aKOHOO4ABCTBOM  YKpaiHM, B T.M. HOPMaTUBHO-MPaBOBUMMWU akTaMu
HauioHanbHoro 6aHky YkpaiHu.

1.3.5.2. Ha PaxyHku KnieHTiB-Hepe3naeHTiB 3apaxyBaHHs KOLWTIB Bif (pi3ndHMX OCibG-pe3naeHTiB y roTiBKOBIN
Ta\abo 6e3roTiBkOBIi (bopmMax 34INCHIOETLCA 3 ypaxyBaHHSM OOMeEXeHb, BCTAHOBIIEHWX HOPMAaTUBHO-
npaBumu aktamu HauioHanbHoro 6aHky Ykpainu.

1.3.5.3 Ha Odeno3antu KnieHTiB-Hepe3naeHTiB 3a00pOHAETLCA 3apaxyBaHHS KOLWTIB di3nyHMX Ocib-pe3naeHTiB
y roTiBkoBin Ta\abo 6e3roTiBkoBi hopmax.

1.3.5.4. Y BuMNagKy 3any4yeHHs rpowoBMx KowTiB (i3n4HOI-0cOOM — HepesmaeHTa noBHe abo 4acTkoBe
AOCTPOKOBE MOBepHeHHs1 [eno3unty 34iMCHIETLCS BiQMOBIAHO A0 YMOB BIigKpUTTH BKMagHWX (4EN03UTHMX)
paxyHKiB Ta 3[iNCHEHHSA orepaui 3a UMW paxyHKamu.

1.3.6. Mopsaaok 3gincHeHHA NNaTiKHUX onepadin
1.3.6.1 IHiLitoBaHHA nNnaTikHOT onepauii 3 paxyHkiB KnieHTiB BaHKy 34iNCHIOETLCS LLNSXOM:
- HafaHHs iHiLiaTopoM NnaTiKHOI IHCTPYKUii 4o BaHky B nanepoBii abo enekTpoHHI dopMi AN nepekasy
(cnuncanHs) kowTiB 3 paxyHKy KnieHTa (3a HasiBHOCTi TEXHIYHOT MOXMUBOCTI);
- BUKopucTaHHs KnieHTom/[JoBipeHoto ocoboto KnieHTa nnaTixkHOi KapTky ANst BUKOHAHHS NaTikHOI onepaldii;
- HagaHHsg KnieHTom nnaTixKHOT IHCTPYKLUIT Ha nepekas roTiBkW Ta roTiBKOBUX KOLUTIB ANs1 BHECEHHS KOLUTIB Ha
paxyHok KniieHta/baHky;
- HagaHHsa KnieHTOM nnaTtikHOI iHCTPYKLUii Ha 3HSATTS rOTIBKU 3 PaxXyHKY.

1.3.6.2 lNnaTixHa iHCTpYKLUis, Wwo nogaetbcsa KnieHTom o baHky B naneposin abo enekTpoHHi hopmi NnoBNHHA
MiCTUTN OOOB’A3KOBI PEKBI3UTH.

PekBi3nTK NnaTiXkHOI iIHCTPYKL,ii 3aNOBHIOIOTHCS AEpXXaBHOK MOBOK 3 ypaxyBaHHSAM BUMOT Ta yKas3iBOK OO0
3anoOBHEHHSA PEKBI3UTIB Ta NOPAAKY OOOPMITEHHSA MNNATIKHOT IHCTPYKUIi, BU3HAYEHUX HOPMaTUBHO-NPaBOBUMM
aktamm HBY 3 nuTaHb 6e3roTiBKOBMX PO3paxyHKiB Ta BUKOHAHHSA NNaTiKHWX onepauii B HauioHamnbHiA Ta
iHO3EMHIl BantoTi, @ TaKOX KAaCoBUX onepawin.
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PekBi3anTn nnaTtixHOT iIHCTPYKLUIT B iHO3EMHI BanioTi MOXYTb 3anoBHIOBATUCH NaTUHCEKUMU fliTEpamMu.
IMig Yac BMKOHaAHHA NNaTikHMX onepadi baHk He 3acTOCOBYE YHikanbHWUI iAeHTUdIKaTOp NNaTHUKa.

KnieHT mMae npaBo 3a3HauuTW y NNATKHIA IHCTPYKUii AaTy BantoTyBaHHS, sika He Moxe OyTu nisHiwe 10
KaneHgapHux OHiB Nicna cknagaHHs NnaTiKHOI IHCTPYKLIL.

MnaTixkHa iHCTPYKLis, Ska nogaeTbCca y nanepoBin hopMi MOXe 3amnoBHIOBATMUCA npauiBHMKkaMmy baHky 3a
srogoto KnieHta. KnieHT nepesipsie npaBuibHICTb 3anOBHEHHSA MpauiBHUKOM BaHKy nnaTtikHOI iHCTPYKUil Ta
3acBigyye ii BNaCHOPYy4YHUM MianmMcom.

MnaTixHa IHCTPYKLIA B eneKkTpoHHin popmi nogaetbes KnieHtom 3acobamu CABO y Bunagkax ta y nopsagky
BM3HayeHomy y Po3agini V umx Mpaswun.

1.3.6.3 BaHk npuiimae 0o BMKOHAHHA MNNaTikHY iHCTpyKuUito KnieHTa, wo Haginwna go baHky npotsrom
onepauinHoro 4acy, y ToM camuin onepauiviHun AeHb, a NNaTkHY iIHCTPYKLUio, ka Haginwna ao baHky nicns
3aKiH4YEHHS onepawinHOro 4yacy, He Mi3Hille HACTYNHOro onepalinHoro AHs, SKLWO iHWWI CTPOKM BUKOHAHHS He
norogkeHi CtopoHamm B YMOBax okpeMux 6aHKIBCbKMX NPOAYKTIB y BiANoBigHNX po3ainax umx Mpasun .

1.3.6.4 baHk NnpuimMae 0O BMKOHAHHA NAATKHY IHCTPYKLIiO 32 yMOBM, LLO NnaTikHa iHCTPYKLUiS odopMneHa
HanNeXHNUM YNHOM Ta HEMAE 3aKOHHUX NiACTaB NS BiOMOBM B 1T NPUUAHATTI.

BaHk Ma€e npaBo BiAMOBUTW B NPUAHSATTI A0 BUKOHAHHSA NNATKHOT IHCTPYKLIT, SIKLLO:

0DOB'A3KOBI PEKBI3UTM 3aMOBHEHO 3 MOPYLUEHHAM BUMOTr BCTaHOBMEHUX uumu [paBunamu BignosigHO 00
HOPMaTUBHO-NPaBOBUX aKTIB;

Hemae HeobXigHUX CynpOoBIAHUX OOKYMEHTIB, HaA4aHHSA SKUX Pa3oM i3 NNaTikHOW iHCTPyKUieo nepeadadeHo
3aKOHO4ABCTBOM YKpaiHU, HOpMaTUBHO-NpaBoBMMM akTamm HBY, abo 3akiHYMBCS CTPOK Aii umMx CynpoBigHMX
OOKYMEHTIB;

nnaTikHY iHCTPYKLit0 nogaHo Ao baHKy 3 nopylLueHHsM 3akoHOAaBCTBa YKpaiHM abo He Moxe OyTU BUKOHAHO
BiANOBIOHO 4O 3aKoHOA4ABCTBA YKpaiHW.

Y pasi BigMOBM B NPUNHATTI NNATiXKHOT iIHCTPYKLIiI BaHK HeranHo, He Mi3Hile HaCTynHOro onepauinHoro aHs,
nosigomnse npo ue KnieHTta, Ta noBepTae nnaTtikHy iHCTPYKUitO, HagaHy 0o baHky B naneposin opmi, i3
3a3Ha4YEHHSAM Ha 3BOPOTi MPUYMHU BiAMOBM Ta NOCUAHHAM Ha HOPMM 3aKOHOL4ABCTBa YKpaiHu (3a HasiBHOCTI)
Ta 3acBigyYeHHAM MiANMCOM YNOBHOBaXKEHOro npauiBHvka baHky, abo wnaxom sigobpakeHHs BignoBigHOI
iHdopmauii (nomunkn) B COBO y pasi iHiyitoBaHHS nnatixkHoi onepadii B COBO (3a HasiBHOCTi TaKoi TEXHIYHOT
MO>XITMBOCTI).

1.3.6.5 3 HagaHHAM 0o baHKky HanexHUM YMHOM OPOPMAEHOT NNATIXKHOI IHCTPYKLUIT Ta 3acBigyeHoi NignMcom
KnieHta/iioro JoipeHoi ocobu KnieHT TMM camnm Hagae 3rofy Ha BUKOHAHHS BiAMOBIAHOI NNaTikHOI onepadiii.

3 HagaHHAM 00 GaHKy HaneXXHUM YMHOM OPOPMIIEHOT 3asiBM Ha KyniBno/Npofax/obmiH iHO3eMHOT BantoTw,
3acBigveHol BrnacHopyyYHUM nignucom KrieHTta, y TOMy 4yucri B enekTpoHHi dopmi 3acobamum COBO (3a
HaABHOCTI Takol TeXHIYHOT MOXIMBOCTI) KnieHT Hagae 3rofy Ha 34iNCHeHHs NnaTikHOI onepadii, NoB’a3aHoi 3
BMKOHaHHSAM 3as1BU Ha nigcTasi opopmneHol baHkoMm nnaTiKHOT IHCTPYKLIT.

YcniwHe nigTBEpMKEHHA AaHux, wnaxom BBedeHHs Knientom/Oepxatenem OUM/MIH, 3 meTtowo noro
aBTeHTUdiIKauii BaHkom nig Yac iHiuitoBaHHA NNaTikHWUX onepawii 3 BUKOPUCTaAHHAM NNaTixHOT kapTku (abo ii
peksiauTie) abo B COBO KnieHT TMM camum Hagae 3rofy Ha BWKOHAHHA BiOMNOBIOHOI iHILIOBAHOI HUM
nnaTKHOI onepadii/gekinbkox, NoB’a3aHnx Mk o600 NNaTikHUX onepaLin.

3 yknagaHHsim [Joroeopy / [loroBopy nNpo HagaHHA 6aHkiBCbKoro npoaykTy KnieHT Hagae 3rogy Ha BUKOHaHHSA
KOXXHOI NnaTiXkKHOi onepauii 3 JOroBipHOro CNUcaHHSA KowTiB, BM3HaveHoro [JoroBopoM Ta/abo [JoroBopom
BiANOBIAHOrO GaHKIBCLKOrO MPOAYKTY.

3roga Ha BMKOHAHHS NMaTKHOI onepadii, iHiyinoBaHOi 0OTs)KyBa4YeM 3 METOK 3BEPHEHHSI CTATHEHHs! Ha
npeaMeT OOTSKEHHS, AKMM € MalHOBI NMpaBa Ha rpoLLoBi KOWTU HA PaxyHKy, HagaeTbca KnieHToMm LWnsxom
nofaHHsa Ao baHky NMCbMOBOro po3nopsifpkeHHs B NanepoBin abo enekTpoHHIN dopMi (3a HAasiBHOCTI Takoi
TEXHIYHOI MOXITMBOCTI) MPO BUKOHAHHS MNaTiKHOI IHCTPYKLiT 06TsKyBaya i3 3a3HayeHHAM atu il CKrnagaHHs i
HOMepa; npi3BuLLE, BnacHe im'a, Mo OaTbKOBi (3a HAABHOCTI), KO4 MMaTHWKA Ta HOMEpP WNOr0 pPaxyHKYy;
HaviMeHyBaHHA bBaHKy; cymy uudppammu Ta cnoBamu; MPU3HAYEHHS NNaTexy; HaWMeHyBaHHSA/Mpi3BuLe,
BMnacHe iMm's,, No 6aTbKOBI (3a HAfBHOCTI), KOA4 OTPMMYyBaya Ta HOMEpP NOro paxyHKy; HanMeHyBaHHA HaJaBaya
nnatikHmx nocnyr (baHky) oTpumyBaya. lNnaTikHi onepadii, iHiLinoBaHi 06TAXKyBa4eM 3 METOH 3BEPHEHHS
CTATHEHHS1 Ha NpeaMeT OOTSXEHHS, AKMM € MaWHOBI npaBa Ha rpowoBi KowTn Ha PaxyHky KnieHta, He
notpebytoTb HagaHHA KrnieHTOM 3rofm Ha ix BUKOHaHHS!, 32 yMOBU HaaaHHsA KrieHTom Ao baHky noBigomneHHs
npo Take OBTSKEHHS Y NOpsAKY BU3HaA4YeHomy 3akoHom YkpaiHu "lMpo 3abe3nedyeHHss BUMOr KpeauTopiB Ta
peecTpauito 06TspkeHb" Ta umun MNpasunamu.
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BukoOHaHHA NNaTiKHUX IHCTPYKLIN CTAryBayis, y BUNagkax BUSHAYEHUX YNHHUM 3aKOHOAaBCTBOM YKpaiHu, He
noTpedytoTb HagaHHA KnieHTOM 3roam Ha iX BUKOHaHHS.

1.3.6.6 3roga Ha BMKOHaHHSA NnaTiKHOI onepadii Moxe O0yTu BigknukaHa KnieHTom y 6yab-akuii vac, ane He
ni3Hille HacTaHHA MOMEHTY 6e3BiAKNMMYHOCTI NNAaTKHOI IHCTPYKLUIT.

PoanopampkeHHss Npo BigKMMKaHHA 3roaM Ha BUMKOHAHHA nnaTtikHol onepadil KnieHT Hagae o baHky B
naneposin abo enekTpPoHHIN ¢opMi (3a HasBHOCTI Takoi TEexHiYHOi MoxnmBocTi 3acobamu COBO) i3
000B’A3KOBUM 3a3HaYeHHsM igeHTUMIKaLIMHUX AaHWX, ANA BCTaHOBMNEHHS ocobu nnatHuka (M6, PHOKIIM,
Homep PaxyHKy) 3a3Ha4yeHHAM PeKBi3WUTIB NNATDKHOI iHCTPYyKUii/onepadii/3assn Ha KyniBnwo/npogak/obmiH
iHO3eMHOI BarntoTn (Homep, gaTy, Cymy onepadii nnatikHol onepadii/iHcTpykuii/aassu, MNIB/HanmeHyBaHHs,
paxyHOK oTpumyBaya abo 3MIiCT mnaTikHOI onepauii y pasi BigKNMKaHHA 3rogn Ha OOroBipHE ChMCaHHSA 3
NoCcuNaHHAM Ha BignoBigHUA NyHKT umx Mpasun/dorosopy).

BigknvkaHHs 3roam Ha BUKOHAHHS MAATKHUX onepauii, Wo BUKOHYOTbCS/iHiLiloloTbesl BaHkoM BignoBiaHO 4o
ymoB [1oroBipHOro cnucaHHs (4ebeToBoro nepekasy) KowTiB, BU3Ha4eHnx [JoroBopom Ta/abo [JoroBopom npo
HagaHHS 6aHKIBCbKOro NpoAyKTy, 34INCHIOITECS 0AHOYACHO 3 iHilitoBaHHAM Byab-sikoto i3 CTOPiIH NPUNMHEHHS
(posipBaHHsa) [oroBopy abo BignosigHoro [oroBopy npo HagaHHSA OaHKiBCbKOro npoaykTy B MOPSIAKY,
BU3Ha4veHoMmy MpaBunamu, Ta 3a yMoBu BUKOHaHHS CTopoHamMu ycix 3060B’a3aHb 3a BiAnoBiAHUM JOrOBOPOM.

BigknvkaHHs 3rogM Ha BUWKOHaHHA NMaTiKHOI onepauii, fka 34iMCHIETBCS Ha nigcTaBi 3asiBU  Mpo
KyniBno/npogax/obmiH  iHO3eMHOI  BamnioTh, 34INCHIOETbCA OOHOYACHO 3  BIiAKIMKAHHAM  3asBM  NpoO
Kynisnto/npogax/obmiH iHO3eMHOT BanioTw.

1.3.6.7 BigknvkaHHa nnaTtikHOI iHCTPYKUii KnieHTOM 34iNCHIOETBCA LWNSXOM HagaHHa Po3nopsgXeHHs Jo
BaHky B nanepogii abo enekTpoHHin dopmi (3a HassBHOCTI Takoi TEXHIYHOI MoxnmBocTi 3acobamn COBO) i3
3a3HAYeHHAM  PEKBI3UTIB  MMaTikHOI  iHCTpyKuii  (Homep, gaTty, Ccymy onepaudii  nnaTiKHOI
onepauji/iHcTpykuii/3ansu, MNMIb/HaliMeHyBaHHSA, paxyHOK OTpuMyBaya).

Po3nopsamkeHHs Ha BiOKNMKaHHA NnaTiKHOI iIHCTPYKLIi/3roan Ha BUKOHAHHS NNaTiXkKHOIT onepadii B naneposil
dopmi npumaeTbea baHkom npotsrom OnepaudiiHoro gHs baHky 0o HacTaHHA MOMEHTY 6e3BiaKITMYHOCTI
NNaTihKHOT IHCTPYKUIT.

BaHk npunmae Po3nopsgxeHHs Ha BiOKNMKaHHSA NNaTiKHOT iHCTPYKLUIi, y AKi 3a3Ha4YeHo aaTy BantoTyBaHHS,
A0 KiHUS onepauifiHoro yacy, Wo nepegye aati BantoTyBaHHS.

1.3.6.8 MomeHTOM 6€e3BigKNMYHOCTI NNaTPKHOT IHCTPYKLIii Ha BUKOHAHHSA NAaTiKHOT onepauil € MOMEHT, KWK
HacTae nicns HacTaHHA AaTu BantoTyBaHHA NIaTKHOI IHCTPYKLIT (y pasi ii 3a3HaveHHs) abo cnncaHHA KOLTiB
3 PaxyHky knieHTa, HactaHHa MOMeHTy 6e3BigknnMYHOCTI NNaTiKHOI IHCTPYKLIT iHILINOBaHOT 3 BUKOPUCTaHHSIM
€IeKTPOHHOrO MaTikHOro 3acoby mMoxe BusHavaTucs npasunamu MIIC.

1.3.6.7 Onnata KnieHTOM BapTOCTi nnaTikHWX onepauiid, KypCoBOI pi3HUUi (y BuNagkax BU3HAYEHUX
MpaBmnamu) 3giicHETLCA 40 abo nig Yac BUKOHAHHSA onepadin abo nig Yac 3gincHeHHs obniky BignoBigHMX
onepauin 3a PaxyHkom abo Ha nigctasi iHdopmadii npo Butpatn baHky/KnieHTa, siki BAHUKNM B pe3ynbTaTi
3aincHeHHs KriieHTom ornepauin B nnaTtikHin cuctemi; onnaTta BapTOCTi AOMNOMIKHUX A0 NNaTiPKHMX NOCryr
cnnadvyeTbcsa Ao abo nig Yac HagaHHA Takmx nocnyr, abo B oCTaHHI pobounii AeHb 3BITHOrO Nepioay, 3a SKvmn
cnnavyeTbCcs Mocnyra; iHWWX JoA4aTKOBMX BWUTpaT, BU3HadeHux [MpaBunamu, sKi BUHWKaOTb B pesynbTarTi
3AiNCHEHHs NNaTPKHMX Ta iHWKWX onepauin KnieHta no akTy BUHUKHEHHSA Takux BUTpaT.

1.3.6.8 Cnnarta Komicii, KypcoBOI Pi3HWUI, IHWWX AO0OATKOBUX BUTPAT 34INCHIOETBCS LWNSXOM [OrosipHOro
cnucaHHa (gebeToBoro nepekasy) BiAMOBIOHOI CymMy BapTOCTi mocnyr no ¢akTy 3a4iAcCHeHHs/iHiLiloBaHHSA
onepadiii/saBepLUeHHs 3BITHOro nepiogy/BUHNKHEHHSA A0AATKOBUX BUTPAT 3 PaxyHKy/paxyHkiB knieHTa y baHky
B CyMi BapTOCTi Takux nocnyr BignosigHo o Tapudis baHky, KypcoBoOi pisHuUi, JooaTKoBMX BUTpaT. Y pasi
BiJCYTHOCTI [OCTaTHLOI CyMU KOLWTIB Ha PaxyHky/paxyHkax KnieHTa ons cnnaTtu BignoBigaHWUX nnaTexis, cyma
HecnnayeHoi CBOEYACHO KOMICIT, KypCOBOI Pi3HWMLI, OAATKOBUX BUTPAT (MOBHICTIO abo YacTKOBO) BBaXXA€ETbCS
npocTpoyeHoto 3aboproBaHricTio KnieHTa 3a [loroBopom. Takox KnieHT moxe BHeECTM onnaTy BapTOCTi NOCNyT,
KypCOBOI Pi3HuLUi, iHLUIMX 4OOATKOBMX BUTPAT LUIISIXOM BHECEHHS KOLUTIB FOTiBKOK abo nepekasy 6e3roTiBKOBUM
LUNSAXOM Ha BignoBiAHWA paxyHOK BaHky.

1.3.7 KyniBns, npogax, o6MiH iHO3eMHOI BanoTu

1.3.7.1 Ona 3gincHeHHs onepaduii 3 kyniBni/npogaxy/obmiHy iHo3emHoi BamtoTu, KnieHT nogae go baHky B
nanepoBomy BuUrnagi 3asiBy 3a BCTaHOBMNEHOK BaHkom dhopMolo, Ska Mae MICTUTM HACTyMHi 0OOB’A3KOBI
PEKBI3UTHU:

- HaIMeHyBaHHSA Ta Micue3HaxoQKeHHs1 baHky;
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- HaiMeHyBaHH$A KnieHTa, noro ineHTudikayiiH1in HoMep, MiCLEe3HaXOMKEHHS;

- Jopy4deHHs Ha KyniBno/npoaax/obmiH BanoTy;

- Homep paxyHKy KrieHTa ans cnucaHHsi/3apaxyBaHHS KOLUTIB;

- nigcTaBu Ansa Kynieni iHO3eMHoI BantoTu (3a notpebdn);

- CyMy Ta BanoTy KyniBni/npogaxy/obmMiHy iHO3eMHOI BanoTy;

- undppoBe 3Ha4YeHHs Kypcy Kynieni/npogaxky/o6MiHy iHo3eMHOI BantoTn abo 3as3HaunTy “3a kypcom HaHKky”;

- TepmiH Aaii 3asBu Ha kyniBnw/npogax/obMiH iHO3eMHOI BanoTW, sSKM He Moxe nepesuwyBatn 30
KaneHgapHux OHiB 3 aTW BKa3aHOi Ha 3asBi;

- nignuc KnieHTta /ynoBHoBaxeHoi ocobn KnieHTa;

- fopyyeHHs baHky npogaTtu KynneHy iHo3eMHy BantoTy, Wo He Byae nepekasaHa 3a NPU3Ha4YeHHsIM y CTPOK,
BM3HAYEHUI 3aKOHO4ABCTBOM YKpaiHu.

CTOpoHM npunwnn o 3rogu, wo oboB’dA3KoBi pekBi3uTu 3asas KnieHTa npo kyniesnto, o6MiH Ta/abo npogax
iHO3eMHOI BantoTy norogxytbcsl CTOpOHaMM B KOXHIN KOHKpETHIN 3aaBi KnieHTa npo kynisnto, 06MiH Ta/abo
npogax iHo3eMHOI BantoTu, nignucaxin KnieHtom ta npunHATin baHkoM 40 BUKOHAHHS.

BaHk He Hece BignoOBiOANbHOCTI 3a OyAb-SKWIA PU3KK, O BUHWUKAE B pe3ynbTaTi 3MiHW/KONMBAHHS KypciB
BasoT, Mig Yac BUKOHaHHS MbKHapoaHUX NriaTexiB Ta onepawuin 3 Kynieni, ooMiHy Ta/abo npogaxy iHO3eMHOI.
Takuin pu3nK noknagaeTbCca BUKIMOYHO Ha KnieHTa.

1.3.7.2 KnieHT He nogae 0o baHky 3asBy Npo npogax iHO3eMHOI BanoTK Yy BUNAAKaX, KON HaOXOMKEHHS
iHO3eMHOI BanTXM MpPoAalTLCA BIiAMOBIAHO [0 BCTAHOBMNEHWX BUMOI HOPMaTUBHO-MPaBOBUX akTiB
HauioHanbHoro 6aHky Ykpainw.

1.3.7.3 KnieHT mae npaBo iHiuitoBaTu KyniBnio/npogax iHodemHoi BantoTn 3acobamu CABO (3a HasiBHOCTI Takol
TEXHIYHOI MOXIMBOCTi BaHky).

PekBisntn 3asBu Ha kyniBno/npogax IiHO3eMHOI BanTW, fka HagaeTbCs KnieHTOM AucTaHuUinHoO,
BM3HavaloTbCs Yy BignoigHoMy meHio CABO, Ta MatoTb MIiCTUTK Taki 060B’A3KOBI PEKBI3UTH:

- - Homep paxyHKy KnieHTa ons cnucaHHs/3apaxyBaHHs KOLWTIB;CyMy Ta BanioTy KyniBni/npoaaxy iHO3eMHoi
BanoTy;

- uMdpoBe 3HAYEHHS KypcCy KyniBni/npoaaxy iHo3eMHOT BasntoTh — JOPIBHIOE KypCy BCTaHOBNEHOMY baHkom
Ha MOMEHT 3AiNCHEHHS onepauir;

- cyMmy kowmicii BaHky (y pasi HasiBHOCTI);

- EnektpoHHui nignuc Knienta 8 COBO.

3 nigTBepaxeHHaM KnieHtom onepauii B CABO Tta BBegeHHaM OL KnieHT Hagae no baHky 3asBy npo
KyniBno/Npogax iHO3eMHOT BarntoTu.

BaHk BMKOHYe 3asiBy Ha KyniBMw/nNpoaadk iHO3EeMHOI BanioTW MPOTArom onepauiiHoro yacy banky ans
3[iiCHEeHHS BIOMNOBIAHUX onepauin (B nicnsonepauinHUA Yac — 3a HAsiBHOCTI TaKOi TEXHIYHOI MOXIMBOCTI
BaHky).

CrtopoHu norogvnu wo baHk BMKOHYE 3asBM Ha KyniBnoo/npogax iHO3eMHOI BantoTu, HagaHoi KnieHtom
3acobamn COBO, B Mexax Bu3HadYeHUX baHkom caMOCTiiHO MOXNUBMX O6GCAriB Kynieni Ta/abo npogaxy
iHO3eMHOT BantoTW, BCTAHOBMNEHNX HA MOMEHT 3[iNCHEHHSA onepauii 3rigHO 3 BHYTPILWHIMK npaBunamun baHky.
Y pasi, sKwo iHiyinoaHa KnieHTom onepadis 3 kynieni/npogaxy iHO3eMHOI BanoTu NepeBuLLye Taki obcary,
BaHk Bigxunse 3asaBy KnieHTa.

Po3zain 1.4. NpaBa Ta 060B’A3ku KnieHTa Ta BaHky

1.4.1. BaHk mae npaBo:

1.4.1.1. Bumaratu Ta nepesipATM AOKYMEHTM Ta iHdopmauito, HeobxigHi Anga 3'scyBaHHa ocobu KnieHta
(npegctaBHuka KnieHTa), cyTi AisnbHOCTI, (hiHaHCOBOro cTaHy, Ta/abo iHdopmaLito Npo NnaTikHi onepauii, sk
3gincHoTLCA KnieHToM Ta nignsaraloTe BaniOTHOMY Harnsgy BignoBigHO 4O BMMOr 3akOHO4aBCTBa, A1
BWKOHaHHA BaHKkoMm pyHKUiT areHTa BanTHOro Harnggy TOwo Yy BiAMOBIAHOCTI i3 BUMOramu YMHHOIO
3aKkoHodaBCTBa YKpaiHW. Y BuNagky HeHagaHHs KnieHTom HeobXigHMX OOKymeHTiB abo BigomocTel, abo
YMWUCHOIO HaflaHHsi HenpaBaMBux BigomocTtel, baHk mae npaso BigMoBuTU KnieHTy B 06cnyroByBaHHi.
1.4.1.2. He BukoHyBaTW NnaTtixHi onepaduii 3a posnopamkeHHsaMm KrieHTa y Bunagky BUSABMEHHSA NMOMUIKA Y
nnaTikHMX pekBi3nTax abo 3anOBHEHHS iX i3 MOPYLUEHHSIM YMHHOIO 3aKOHOAaBCTBA YKpaiHU, HOPMaTUBHO —
npaBoBux akTiB HauioHanbHoro 6aHKky YkpaiHm Ta uux NpaBun, y Bunagky BigmoBu KnieHTa y HagaHHi
AOKYMeHTIB abo y pasi HagaHHs HEMOBHOMO Nepeniky AOKYMEHTIB/PEKBi3nTIB, WO BMMaraTbca baHkom.
1.4.1.3. He 6pat OO BMKOHaHHSA pO3NOpsAmXeHHSA KnieHTa Ha 34iMCHeHHa nnaTikHMX onepauin, y Bunagky,
AKLWO Take po3nopsgkKeHHs cynepevnTb abo 3abopoHeHe YNHHMM 3aKOHOA4ABCTBOM YKpaiHu.

1.4.1.4. OtpumyBaTtu Big KnieHTa nnarty 3a HagaHi oMy Nocrnyru 3rigHo 3 ymoBamu [JoroBopy, B TOMY YUCHi
YmoBamu Ta Tapudpamm banky. CnncyBatn 3 PaxyHkiB KnieHTa cymu KowmiciiHOI BuHaropoawm baHky, dki
nepenbaveHi Tapudamm Ta cTaBkamu baHKy Ha po3paxyHKOBO-kacoBe OOCIyroByBaHHS B YacCTWHI, LLO
BM3HA4Yae BapTiCTb 0O6CNyroByBaHHs PaxyHKiB Ta NpoBefeHHA NnaTikHUX onepawii, a Takox, 3a onepauii 3
Kynisni/npogaxy/oOMiHy iHO3eMHOi BanioTu, B TOMY YUCIi B MOPSAKY LOTOBIPHOTO CMNCAHHS.
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1.4.1.5. 3miHtoBaTK NMpaBuna, B ToMy uncni Ymosu Ta/abo Tapudu, a Takox po3mipy NPOLLEHTHUX CTaBOK, LLO
HapaxoBYTbCS Ha 3anuLIKM kowTiB Ha PaxyHkax Ta/abo Ha Bknagu Ha BUMOrY, B Nopsiaky, BU3HAYEHOMY
ummun MNMpasunamm.

1.4.1.6. Y nopsgky, BuaHayeHomy uumu [MpaBunamu, BHOCUTM 3MiHM A0 po3ginie (nMonoxeHb) 3asBu-
aHkeTu/MNpaBun/Tapudis, siki MicTATb enieMeHTU KpegMTHOro 4oroBopy Ta € iCTOTHUMK ymoBamun KpeguTHoro
A0roBopy.

1.4.1.7. HanpaBnaTu Ha agpecy Micus npoxuBaHHA Ta/abo wMicaua nepebyBaHHSA (TMMYacoBOro
nepebyBaHHs), agpecy eneKkTpoHHOI NowTn Ta/abo Ha HoMmepu TenedoHiB, B TOMY YKCITi HOMepy MOBINbHOro
3B'A3Ky, 3asHadveHux KnieHtom B Yrogi/3assi/OnutyBancHuky ®M, wnsaxom HagcunaHHa Push-crosilweHb
3acobamn COBO, nosigomneHHs iHdopMaLiiHOrO xapakTepy, IMCTYBaHHSA, KOPECMNOHAEHLi0, B TOMY YMCHi
npo 3miHy Tapudis, 3akiH4eHHs1 CTPOKY Ail NNaTiXXHUX KapTOK, HeOBXiAHICTb HagaHHA OOKYMeHTiB/iHdopmauit
3 MeTO0 akTyanisauii ineHTudikavinHoi iHbopMalii, Bepudikauii Ta HanexHoi nepesipkn KnieHTta, npono3udii
HOBMX MPOAYKTIB Ta nocnyr, cymu 0o noraweHHsa no Kpeantax KnieHta, npoctpoyeHoi 3aboproBaHoCTi, iHLLe.
MignucanHsam Yroaw/3assu KnieHT Hagae CBOK 3roy Ha BKa3aHi Y LLbOMY NMYHKTI Ail.

1.4.1.8. HagaBatu KnieHTy, 3a 10Oro 3rogoto Ta 3 BpaxyBaHHAM TEeXHIYHOT MOXITMBOCTI, iHpopmaLito Npo pyx
KOLUTIB 32 paxyHKOM LLUJISIXOM HaACWUNaHHS Takoi iHdopmauii 3acobamu enekTpoHHoI nowTn Ta/abo SMS-
CepBicCiB, MecekepiB, 3a KOHTaKTHOW iHpopmauieto KnieHTa, 3a3Ha4yeHOl OCTaHHIM B Yrogi abo 3assi.
BuaHaueHHs1 06csry noBigoMneHHst 34incHI0eTbc baHkoM Ha BnacHUn poscya.

HagcunaTtn 3a BignoeigHum 3anutom knieHta B CIOBO, Ha BkazaHy HUM Yy 3anuTi €NEeKTPOHHY MOLUTY,
OOKYMEHTU B eNeKTPOHHIA dopMmi: kBUTaHLii/goroBopu 3a BukoHaHumun B COBO onepadismu, BUNMCKM 3a
PaxyHkamu.

1.4.1.9. BigmoBuTn KnieHTy y BUKOHAHHI NNaTiKHOI iHCTPYKUiT ab0 Npu3ynnHUTK Ti BUKOHAHHSA, SKWO NnaTikHa
onepauis MiCTUTb 03HaKM Takoi, WO nignsarae iHaHCOBOMY MOHITOPUHTY BignoBsiaHo Ao 3akoHy Ykpainu "Mpo
3anobiraHHs Ta NnpoTuaii neranisauii (BiAMVBaHHIO) 4OXOAIB, OAEPXKAHUX 3MTOYMHHUM LUNSXOM, PiHAHCYBaHHIO
Tepopuamy Ta piHaHCYBaHHIO PO3MNOBCIOAXKEHHS 30POi MacoBOro 3HULLEHHA", 3 iHhopmyBaHHsM KrieHTa npo
Le BiANOBiAHO 0O BUMOI 3aKOHOABCTBA.

1.4.1.10. Mpuaynuumutn (TMM4YacoBo) Bci abo okpemi onepauii no HuM Ta/abo 3gincHuTM BnokyeaHHA K,
BiAMOBUTKN B 06cnyroByBaHHi KnieHTy y HACTYNHUX BUNaaKax:

— pii Knienta Ta/abo onepauis KnieHta He BignosigatoTe Bumoram [JoroBopy abo BumMmoram
3aKkoHodaBCcTBa YKpaiHW, y TOMY Ynchi, ane He obMexXyunch, npaBuiam BUKOPUCTaHHS PaxyHKiB;

—  pii KnienTta Ta/abo onepauisi MaloTb CYMHIBHUIA coUianbHUIA Y EKOHOMIYHUI XapaKTep;

—  y BMnagky BiocyTHoCTi B baHKy HeoOXxigHoT iHdopmauii Ta AoKyMeHTIB Ta/abo ix HeHagaHHs KnieHTom
NPOTArOM OEecATW KaneH4apHMX OHIB 3 MOMEHTY HanpasIieHHs BiAMOBIiOHOrO MOBILOMITEHHS/BMOTK
BaHkoMm, abo B TepMiH, BU3Ha4YeHWn baHkom y BianoBigHOMY MOBIAOMINEHHI/BUMO3i;

— BigmoBa KrnieHTom um [oBipeHol ocoboto oo po3kputts baHkom 6GaHKiBCbKOI TaeMHuui abo
06pobKM NepcoHanbHUX AaHUX Ta iHWOT KOHIAEHUINHOT iHdopmMaLii Ha ymoBax Yroaw, BiaKIUKaHHS
KnieHtom um [loBipeHoo 0c0o60t0 Yroam NOBHICTIO abo B YACTUWHI, iHLLE NOpYyLUEHHS YMOB Yroau;

— Yy BMMAgKy HasiBHOCTI MpOCTpoYeHOi 3aboproBaHocTi 3a Kpegutom Ta npoueHTamu no Kpeguty,
KOMicCisiMKn, HecaHKLiOHOBaHUM oBepapaddToM, NOHAATiIMITHOK 3ab0pProBaHiICTHO;

— B iHWWUX BUNagkax, nependadeHmx [1oroBopom Ta 3aKOHO4ABCTBOM YKpaiHu.

1.4.1.11. 3ynuH1TW NpoBeAeHHS biHaHCOBOI onepauii, SKWO i y4acHMKoM abo BUrogoodepKyBavyem 3a Heto
€ ocoba, Ky BKMOYEHO A0 nepeniky ocid, NoB‘a3aHuX i3 34iIMCHEHHAM TEPOPUCTUYHOI AisnbHOCTI abo woao
AKMX 3acTocoBaHO caHkuii. CTpok Ha sfkun moxe OyTn 3ynuHEHO npoBedeHHsA iHaHCOBOI onepadil,
BCTaHOBMIOETLCA HOPMAaTUBHO-NPaBOBUMUN Ta 3aKOHOA4aB4YMMK aktamm y cdepi MNBK/PT.

1.4.1.12. BigmoBuTM B noganbliomy obcnyroByBaHHI KnieHTy Ta 3akpuTu BCi paxyHku, Bigkputi KnieHTy y
BaHky, B 0OAHOCTOPOHHBOMY MOPSAKY, Y BUNaaky, skwo KnieHt (JosipeHa ocoba knieHTa/Burogooaepkysay)
notpannsie go MNMepeniky ocib, Ha siki HaknageHo diHaHCcoBI caHkuii OepxaBHuM KasHayerncTeom CLUA Ta/abo
€ponencbkum Coto3om Ta/abo Pagoto HauioHanbHoi 6e3nekn Ta 060poHu YkpaiHu, abo y pasi NpUCBOEHHS
BaHkom KnieHTy HEMPUMHSATHO BUCOKOrO piBHA pu3nKy abo B iHWMX Bunagkax, nepenbayvyeHunx YUHHUM
3aKOHOAABCTBOM YKpaiHM 3 NUTaHb 3anobiraHHa Ta NpoTuaii neranisadii (BigMmMBaHHIO) [OX0AIB, OO4ePX)XaHUX
3MIOYMHHMM  LUNSAXOM, (piHaHCyBaHHIO TepopuaMmy Ta (DiHAHCYBaHHIO PO3MOBCIOMKEHHS 30poi MacoBoro
3HUWEHHA. B TakoMy pasi HasBHi Ha paxyHkax KOWTW (B T.4. HapaxoBaHi Ta HecrnnayeHi NpoueHTH)
NnepepaxoBYTLCA HA paxyHOK Ana 0b6niky KOLUTIB KNIEHTIB 3@ HEL UMMM paxyHKaMMU.

1.4.1.13. BigmoBuTtucea Big npoBedeHHsa onepadii KnieHta, y ToMy 4umcni noBepHyTu KmieHTy nnaTtikHy
IHCTPYKLUIitO (Ta rpoLwoBi KOWwTN Ha paxyHok KnieHTa, sKwo ix Byno cnucaHo 3a nnaTikHOKW onepauieto), abo
3YNUHWUTU MPOBEAEHHS TaKOl onepadii Ha CTPOK, BU3HAYEHWI 3aKOHOAABCTBOM YKpaiHW, y pasi iHilitoBaHHS
KnieHTOM nnaTikHOI onepauii, y4acHMKOM $KOi € ocoba, npuyetHa go lepeniky ocid, Ha ski HaknageHo
iHaHcoBI caHkuii JepxaBHum KasHavernictBom CLUA Ta/abo €sponewncebkum Coto3om Ta/abo Papoto
HaujioHanbHoi 6e3neku Ta 060poHN YkpaiHu, abo y pasi npucBoeHHA BaHkoM KrnieHTy HENPUIRHSATHO BUCOKOTO
piBHSA pM3uKy abo B iHLLINX BUNagkax, nepegbavyeHnx YMHHUM 3aKOHO4ABCTBOM YKpaiHU 3 NuTaHb 3anobiraHHs
Ta npotuail neranisauii (BigM1MBaHHIO) 40X0AiB, OAEePXaHUX 3MOYMHHUM LLUNISAIXOM, (hiHAHCYBaHHIO TEPOPU3MY
Ta (hiHaHCYBaHHIO PO3MOBCIOAXKEHHSI 30pOi MacoBOro 3HULLEHHS.
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1.4.1.14. BigknacTu BUKOHaHHA NNaTiKHOI iHCTPYKUii KnieHTa Ha HacTynHuUn pobounii OeHb, SKWO Takuin
OOKYMEHT HafinwoB Ao baHKy nicns 3akiHYeHHs1 onepauiiHoro 4yacy, a TakoX B iHLIMX Bunagkax, 3rigHo 3
ymoBamu [1oroBopy, y TOMY Y1CAi 3a BiACYTHOCTI Y BaHKy TEXHIYHOT MOXNMBOCTI BUKOHATK NNaTiXKHY onepauito
B J€Hb NOro HagXOMKEHHS NNaTiKHOI IHCTPYKLUIT.
1.4.1.15. [na BCTaAHOBMNEHHS MPaBOMIPHOCTI NAATPKHOI onepauil y pasi OnpoTecTyBaHHS HEHanexHoi
nnaTiKHOT onepaLlii NaTHUKOM Ta/abo Ha BUMOry HagaBada NnaTikKHUX NOCNyr NraTHMKa 3aboKyBaTN KOLUTH
B CYMi HEHaNEeXHOI NNaTiKHOI onepauii Ha paxyHKy KnieHTa, Wo € HeHaneXXHUM oTpuMyBayeM 3a NNaTiKHO
onepadieto, Ha cTpok go 30 kaneHgapHUX OHiB.
1.4.1.16. baHk mae npago:
- 3akpuTun PaxyHok KnieHTa y pasi BiACyTHOCTi pyXy KOLITIB 3@ MM PaxyHKOM NPOTArOM OHOMO POKY;
- 3akputun PaxyHok, akuwo y KnieHTa Hemae Binblue gitounx MK, emitoBaHMx OO LUbOro paxyHkKy;
- BigmoBuTtuca Big [JoroBopy Ta 3akputu PaxyHok KnieHTa, akwo onepadii 3a PaxyHKOM He 3AiNCHIOITLCA
NPOTAroM TPbOX POKIB NiApsA i Ha PaxyHKy HEMae 3arnuLuKy KOLUTIB;
- NPUNMHUTKU noganblue HagaHHA KpeouTy B mexax ail yknageHoro KpeguTtHoro gorosopy, 3abnokysatu 1K
Ta BumaraTu Big KnieHTa (He3anexHo Big HacTaHHA gaTh OCTaTOYHOro NoBepHeHHs KpeauTy) BOCTPOKOBOTO
norawieHHs B NMoBHOMY 006cA3i 3aboproBaHocTi 3a KpeanTHum JoroBopoMm, y BuMnagkax, BU3HAYEHUX LMK
MpaBunamu;
- BiOMOBUTUCA Big BCTaAHOBMNEHHS (MiATPMMaHHS) AinoBUX BigHOCKMH 3 KnieHTom (y TOMY 4MChi LUASIXOM
po3ipBaHHSA OinoBUX BiQHOCKH) abo npoBeAeHHs1 hiHAHCOBOI onepalii, y BignoBigHocTi o ctaTTti 15 3akoHy
YkpaiHu «[1po 3anobiraHHa Ta npoTuaito neranisadii (BigMMBaHHIO) 4OXOAIB, O4EPXKAHUX 3MTOYUHHUM LLMSXOM,
(hiHaHCYyBaHHIO Tepopn3my Ta (PiHaHCYBaHHIO PO3MNOBCIOAKEHHS 36pOi MacoOBOro 3HULLEHHS».
1.4.1.17. Bumaratu Big KnieHTa BigwkogyBaHHA NpsiMnx 36UTKIB, NiATBEPIKEHMX JOKYMEHTaNbHO, 3aBAaHmx
BaHnky y 3B’a3ky 3 nopyweHHaM KnieHtom ymoB [JoroBopy, B TOMY 4ucChi, ane He BUKMOYHO KpeguTHOro
AOroBopy.
1.4.1.18. Hapasatu BigomocTi ctocoBHO KnieHTa, [loroBopy, Yroam, Wo MiCTsATb GaHKIBCbKY TaEMHULIO, 00
OpraHiB Aep)XaBHOi BMaau, YW iHWMX OCID, AKWO Lie BCTAHOBNEHO 3aKOHOOABCTBOM Ta/abo y Bunagkax,
NnoB si3aHMX i3 3axuctoM npaB baHKy 3a yknageHuMu npaBodvHamu (goroBopamu), abo HeoOXxigHWx ans
peanisauii NoBHoBaeHb baHKy 3a 3aKOHOM, a TakoX KOHTpareHTam (napTHepam) Banka, ski 6ynm Ta/abo
OyayTb 3any4veHi ocTaHHIM Ha OOroBipHI OCHOBI, MPSIMUM Ta HENPSIMUM akuioHepam baHky, iX noB’s3aHnM
ocobawm, puanyHuUM Ta iHWKuM npodecinHnm pagHukam baHky, ayautopam bBaHky, 3a 3anutammn OaHkiB-
KOpPEeCMNOHAEHTIB.
1.4.1.19. PeanisoByBatu iHwWi npaBa baHky, nepeabaveri [lorosopom Ta/abo 3aKOHO4ABCTBOM.
1.4.1.20. baHk mae npaso BuTtpebyBatu B KnieHTa iHopmauilo Ta [OKYMEHTU BignoBigHO OO BMMOr
3akoHodaBcTBa YKpaiHu, ymoB [JoroBopy, BHYTPILHIX AOKyMeEHTIB BaHky 3 nuTaHb ®iHAHCOBOrO MOHITOPUHTY,
y Tomy yncni sumor FATCA.
1.4.1.21. baHk Mae npaBo Ha 06pobKy nepcoHanbHWX AaHux KnieHTa Ta noro gosipeHux ocib (3a HasBHOCTI),
Aki 6ynu Ta/abo OyayTe HagaHi baHky, y Tomy umucni TpeTiMm ocobamu, 3 METOK OpraHidauii Ta HagaHHs
KnieHTy GaHKiBCbKMX NOCNyr Ta onepauin, Wwo nepegdaveHi uumu Mpasunamu Ta Jorosopom, Yrogoto.
KnieHT pobposinbHO Hagae BbaHky cBow 06e3BigknuuHy 3rogy Ha oOpobKy nepcoHanbHUX OaHWX
KnieHTa Ta 1ioro goBipeHux ocib (3a HasBHOCTI), BigMNoBiAHO A0 MeTy 0OpobKM, L0 BKa3zaHa B LibOMY MYHKTI,
Ta/ abo iHWOoi MeTu, Wo BM3HayaeTbcs BaHKOM caMOCTiiHO, B TOMY 4ucChi 3 METOK MPOMOHYBaHHSA 3a
OOMOMOrOK  3arafibHOMPUMHATUX 3acobiB 3B’A3Ky (B T.4. LUMASXOM JIMCTYBaHHSA, poO3CuraHHs SMS-
NnoBiAOMMEHb, TeNeMOHHNM 3B’A3KOM, €NEKTPOHHOI MOLUTOW) ByAb-AKkux BaHKiBCbKUX NMPOAYKTIB Ta Nocnyr
Ta/abo BCTAHOBMEHHSA AiNoBUX BIAHOCUH Midk KrieHTom Ta BaHKOM Ha nmigcTasi UUBINbHO-NPaBOBUX JOMOBOPIB,
npeaMeT AKuX € BiAMiHHMM Big npeameTy umx [Npasun Ta Jorosopy, Ta po3kpuTTs iHdopmadii wono KnieHra
Ta Noro JoBipeHnx ocib (3a HAasABHOCTI), Ska 3rigHO i3 3aKOHOAABCTBOM YKpaiHN MICTUTb BaHKIBCbKY TAEMHMUILLKO.
3roga Knienta Ha 06pobky nepcoHanbHux gaHux KnieHta Ta noro gosipeHux ocib (3a HasBHOCTI), WO
HajaHa OCTaHHIM 3rigHO 3 yMOBaMW LbOrO MyHKTY He BUMarae 3AiNCHEeHHs MOBiAOMIIeHb Mpo nepegady
nepcoHanbHux paHux KrieHta TpeTtim ocobam 3rigHo 3 Hopmamu cT.21 3akoHy YkpaiHu «[po 3axuct
nepcoHanbHuUX AaHux». lNignucaHHam uboro forosopy KnieHT niaTeepmxye, WO MOMY MOBIAOMIIEHI Moro
npaBa, Bu3Ha4yeHi 3akoHOM YkpaiHu «[lpo 3axucT NepcoHanbHWX [AaHuX», a TakoX MeTy o0Opobku
nepcoHanbHux gaHux KnieHta, B ToMy ymncri 36opy nepcoHanbHux gaHux Knienra.
1.4.1.22. MNMoBepHyTn 6e3 BMKOHaHHSA 3asBu Ha Kyninto/npogax/obMiH iHO3eMHOI BantoTu y pasi BiACYTHOCT B
3anBi 00OB’A3KOBMX PEKBI3UTIB, HEAOCTATHOCTI KOLWTIB Ha paxyHkax KnieHTa ansi 3gincHeHHs onepauii Ta
cnnaTv KOMICIMHOT BUHaropoam baHky, a Takox, y pasi sKkwo Kypc onepaldii, Bu3HayeHun KnieHtom y 3asBi He
BigMNoBigae Kypcy BCTaHOBreHoMy BaHKOM Ha AeHb npoBedeHHdA onepauii, B iHLWMX BMNagkax, BU3HAYEHMX
ymoBamu [Npasun 1a [JoroBopy Ta HOpMaTUBHO-MPaBOBKX aKTiB, i3 3a3HAYEHHAM MPUYNHU NOBEPHEHHS Ha
3BOPOTHIV CTOPOHI nanepoBoi dpopmu 3asasu, abo 3acobamun COBO (y pasi HASBHOCTI Takol MOXIMBOCTI), SKLLO
Taka 3asBa HagaHa B €MeKTPOHHIN hopmi.
1.4.1.23. baHk B pasi HasBHOCTi y KnieHTa 3000B's3aHb 3a JOroBOopaMu B iHO3EMHi/ BanioTi Mae npaso
CaMOCTIHO 34iCHIOBATU 3a KOLUTY KrieHTa KyniBn Ha BnacHui Bubip iHWOI iHO3eMHOi BantoTu (ogHiei abo
[EKINbKOX), sika Hagari BUKOpUCTOBYBaTUMETbCS BaHkoM anst o6miHy Ha noTpibHy KnieHTy iHO3eMHy BanoTy
Ha MiXXHapo4HOMY BanOTHOMY PUHKY 3rigHO HagaHoi 3assu KnieHTa Ha KyniBnio iHO3eMHOT BanoTy.
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1.4.1.24. baHk B pasi npogaxy KnieHToMm iHO3eMHOI BanoTM Mae npaBo CaMOCTINHO, 34IMCHUTM OBMIH Liel
BanoTN Ha MbKHapoAHOMY BanOTHOMY PUHKY Ha iHLWY iHO3eMHY BantoTy (ogHy abo Aekinbka) 3 noganswmnm
npogaxem OoTPMMaHOI iHO3eMHOT BantoTK 3rigHo 3assu KnieHTa Ha npoda iHO3eMHOI BarntoTu.

1.4.1.25. 3piicHioBaTU onepallii 3 Npogaxy iHo3eMHOI BantoTn 6e3 oTpmmaHHs Big KnieHta 3asiBu y Bunagkax,
nepegbavyeHnx HopMaTUBHO-NPABOBUMU akTaMy HauioHanbHoro 6aHky YkpaiHu.

1.4.1.26. 3piicHoBaTK NPMMYCOBE CrMcaHHA (CTArHeHHs) KowTiB 3 PaxyHkiB KnieHTa y Bunagkax i nopsgky,
nepegbavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

1.4.1.27. 3QinNcHIOBATM CNUCAHHSA KOLUTIB Ta BMAaYy roTiBKOBUX KOLUTIB fMe B MeXax HasiBHMX Ha PaxyHky
KnieHTa kowWTiB Ta 32 paxyHOK KpeAUTHMX KOLUTIB B MeXax BCTaHoBneHoro baHkom KpeguTtHoro nimity.
1.4.1.28. BukopuctoByBaTu rpowoBi kowTu Ha PaxyHkax KnieHTa, rapaHTytioum npaBo KnieHTa
Be3nepeLLKogHO po3nopagKaTUCA UMMM KOLLTaMu.

1.4.1.29. Yknapgatu Ta nignucyesatu, [loroBopu npo HagaHHs GaHKIBCbKOro MpoaykTy, Hagasatu KnieHtam
OOBIOKW, BUNUCKK Ta iHLWLi JOKYMEHTU B €MTEKTPOHHOMY BUrNSAAI, B TOMY YACTIi NiANUCaHI LUASIXOM akLenTyBaHHSA
OoHnamnH-3aaBok KnieHta, BukopuctaHHa KeanidpikosaHoro ElM nignucy abo iHWworo aHanory BNacHOpPY4HOro
nianucy ynoBHOBaXeHOro npeactaBHuka baHky. Taki ENeKTpOHHI JOKYMEHTW MaloTb cTaTyc opuriHany Ta
MaloTb IPUANYHY CUny.

1.4.1.30. 3gincHioBaTM OOroBipHE CMMCaHHA KOWTiB 3 Oyab-akoro paxyHky KnieHTa Bigkputoro y bBaHky 3
METOI NoralleHHsa 3aboproBaHocTi KnieHTa 3a umm [JoroBopom, y Tomy uyucni KpeanTtHum OOroBopom y
nopsiaKy, BU3HayeHomy ummu Npasunamu.

1.4.1.31. OtpumyBaTtu, 36epirati, BUKOPUCTOBYBATM Ta MOLUMPIOBATM iHhOpMALil0 LLOAO KpeauTHOI icTopil
KnieHra.

1.4.1.32. NoBepHyTH 6€3 BUKOHaHHA 3asBu Ha KyniBno/npoaax/obmiH iHO3eMHOT BanioTh y pasi BigCyTHOCTI B
3asnBi 060B’A3KOBUX PEKBI3NTIB, BU3Ha4YeHUX [Jorosopom/3asBoto, He4OCTaTHOCTI KOLWTIB Ha paxyHkax KnieHTa
ONSA 30INCHEHHsT onepalii Ta cnnatu KOMICIMHOI BUHaropoau baHky, a Takox, y pasi aKwo Kypc onepauii,
BMU3HayeHun KnieHTom y 3asBi He BiANOBiAae Kypcy BCTaHoBNeHoMy baHkOM Ha AeHb NpoBeAeHHs onepaldii,
B iHLIMX BMNagkax, BU3Ha4YeHnx ymosamu [loroBopy Ta HOpMaTUBHO-NPaBOBUX aKTiB, i3 3a3HaYEHHAM NPUYNHN
NOBEPHEHHSI Ha 3BOPOTHI CTOPOHI NanepoBoi oopmu 3aseu.

1.4.2. BaHK 3060B’A3y€TbCA:

1.4.2.1. 3apaxyBaTy rpoLUIOBi KOWITK 3a MNaTiKHOK onepauieto, WO Haginwnm Ha PaxyHok KnieHTa, B OeHb
HaaXOMKEeHHSA (NpoTArom onepadinHoro gHsA) Ao baHky BignoBigHOT NnaTKHOI IHCTPYKLIT . AKWO nnaTixHa
iHCTPYKLUisa Haginwna ao baHky B nicrnsonepauinHuin Yac, To 3apaxyBaHHs KOLWTIB Ha PaxyHok KnieHTa moxe
3[JMICHIOBATUCA HACTYMNHOro onepauiviHoro AgHsA. [py ubOMy KOWTW, WO HagivwnuM Yy BuXigHi (CBSITKOBI,
Hepobouyi) AHi, 3apaxoBylTbCA Ha PaxyHOK B nepwui onepauinHn AeHb Nicns BUXiAHMX (CBATKOBMX,
Hepobo4mnx) OHIB.

1.4.2.2. BukoHyBaTV nnatikHi iHCTpyKUii KnieHTa Ha nepekas Ta/abo Bugady rpoloBmx KowTiB 3 PaxyHkis, a
TakoX MPOBOAWTU iHLWI onepauii y nopsaaky, BU3HAYEHOMY YMHHWM 3aKOHOA4ABCTBOM YKpaiHW Ta ymoBamwu
Mpasun.

BaHk 3000B’A3yeTbCS BUKOHYBATM MMaTKHI IHCTPYKUii KnieHTa Ha BWMKOHAHHS OWCTaHUIMHUX NNaTikKHMX
onepauin B CABO nignucaHi enekTpoHHMM NignMcomMm, SKLWO BOHM BignoBiganTbe ymoBam gaHoro [Jorosopy.
1.4.2.3. NosigomnaTtn KnieHTa npo BHECEHHS 3MiH o Mpaswun, B TOMy 4vchi o YMoB Ta/abo Tapudis, a Takox
PO3MipiB MPOLEHTHUX CTaBOK, L0 HapaxoBYHTbCHA Ha 3amnuLIKM KOWTiB Ha PaxyHkax Ta/abo Ha Bknagun Ha
BUMOTY, B MOPSAOKY, BU3HaYeHoMy uumu Npasunamu.

1.4.2.4. Hapgasatu koHcynbTauii KnieHTy 3 nMTaHb 3acTocyBaHHs GaHKIBCbKOro 3akoHOAaBCTBa Ta MOPSAAKY
3AiNCHEHHsT PO3paxyHKiB.

1.4.2.5. BukoHyBaTm iHWi po3nopsagxeHHs KnieHTa 3rigHo 3 [JoroBopom.

1.4.2.6. 3abesneuyBaTtu 36epiraHHsA Ta 3axuCT iHopMaLii Woao AianbHOCTI Ta hiHaHCoBOro craHy KnieHTa,
wo ctana Bigomoto baHky y npoueci o6¢cnyroByBaHHA KnieHTa Ta B3aEMOBIAHOCKH 3 HUM, Ta SKa CTAHOBUTb
BaHKIBCbKY TAEMHWLIIO 3@ BUKIIOYEHHAM BUNaZAKiB, KOMW pO3rofowweHHs Takol iHdopmalii € 0608 a3koBUM ANS
BaHky y BiONOBIgHOCTI 3 YMHHMM 3akoHOAaBCTBOM YKpaiHu. BaHk Mae npaBo nepegaBaTu TpeTiM ocobam
BULLEBKA3aHy iHpopMaLlilo y BUnagkax, nepeadayeHmx YAHHUM 3aKOHO4ABCTBOM YKpaiHu.

1.4.2.7. CtaHoM Ha 1 ciuyHa HagasaTtu KnieHTy BUNmncky no PaxyHky.

1.4.2.8. Hapasatu KnieHTy iHcbopmaLUito 3a CNOXMBUYNM KPeOUTOM NPOTArOM CTPOKY Aii KpeamTHoro gorosopy
y nopsagky, BusHayeHomy umumu Npasunamu.

1.4.2.9. Hapasatu KnieHTy Ans o3HanoMneHHs [loBigKy Npo cMcTeMy rapaHTyBaHHS BKnagie isanyHmx ocid
He pigwe HK pa3 Ha kaneHZapHui pik, B TOMy 4ucni nicna yknageHHs [oroBopy, B naneposii abo
€NeKTPOHHIN dopmi Ha po3cyn baHky. CTOPOHM moOrogunu HacTymnHWUIA cnocid wWopiYHoro HagaHHa KrieHty
JoBigku: He nisHiwe 31 rpyaHs kaneHgapHoro poky, B koMY yknageHo [lorosip Ta He nisHiwe 31 rpyaHs
KOXXHOTO HaCTYMHOro KaneHaapHoro poky nicnst yknageHHsa Jorosopy, baxk po3miwye [osigky Ha OdiuiiHomy
canTti baHky (https://ap-bank.com/) Ta y npumiweHHsax BaHky Ha iHpopmauinHux cteHgax, 3 akow KnieHTt
3060B’A3aHMIN 03HAaNOMUTUCS He Mi3Hiwe 15 CiYHs KOXKHOro KaneHgapHoro poky. Yknagatoun Oorosip, KrieHTt
NMOrofpKYeETbCH, O MOro O3HaMOMIIeHHs i3 [JoBigKkow y 3a3HayeHun cnocib € ¢akToM BMKOHAHHSI BUMOTM
3akoHoAdaBcTBa YkpaiHM Woao HanexHoro HagaHHa Knienty [oBigku. Take noBigOMMeHHS Moxe
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34incHIoBaTMCH, B TOMY 4ucri, 3acobamm eneKkTpoHHUX iHopMaLinHKX, iHOpMaLiMHO-KOMYHIKaLiNnHNX
cuctem (e-mail, SMS, COBO ToLL0) B €NeKTPOHHI chopMi.

1.4.2.10. Y Bunagkax, nepenbadeHux 3akOHOO4ABCTBOM, npoTsarom Aii [JoroBopy, baHk BUKOHye dyHKLiT
NnoAaTKOBOro areHTa Ta 3000B’A3aHuU HapaxoByBaTu, yTpMMyBaTK Ta cniiadyBaTh CymMu nogatkiB Ta 300pis
0o 6rooKeTy 3a paxyHok nnatHuka nogatky (KnienTa).

1.4.2.11. BigmoBuTuKCS Big BCTAHOBMNEHHS (MiATPMMAHHS) OiNOBMX BiGHOCKH 3 KrieHToM (Y TOMY Ymnchi Wnsixom
po3ipBaHHSA AiNoBux BigAHOCKH) abo NpoBeaeHHs hiHaHCOBOI onepalii, NpoBeAeHHS Nepekasy, y BianoBigHOCTI
o ctatTi 15 3akoHy Ykpainu «[po 3anobiraHHs Ta NpoTuaito neranisadii (BiAMMBaHHIO) 4OX0AIB, OOepXKaHNX
3MOYUHHMM LUASIXOM, (iHAHCYBaHHIO TepopuaMy Ta iHAHCYBaHHIO PO3MOBCIOMKEHHS 36poi MacoBOro
3HULLLEHHS».

1.4.2.12. Hapatn Ha 3anuT KnieHTa nepeg iHiuitoBaHHAM NnaTikHOIT onepadii HasiBHY iHbopMaLLito npo:

1) MakcMManbHU Yac BUKOHaHHA NNaTikHOI onepauii;

2) KOMICilHI BUHaropoau Ta iHwWi 36opu, Aki KnieHT Mae cnnatuTtu y npoueci BUKOHAHHA NnaTikHOI onepauit,
Ta 3aranbHy CyMy KOLUTIB, HEODXiAHMX ANA BMKOHAHHSA NNaTikHOT onepawir;

3) OpiEHTOBHUI KypC MepepaxyHKy iHO3eMHOI BamTh, WO 3aCTOCOBYETbCS AOS19 BMKOHAHHS MNaTKHOT
onepauir;

4) iHwy HeobxigHy iHdopmauito Ha po3cyd baHky, sika CTOoCyeTbCs 34iIMCHEHHS NNaTiKHOI onepaldii.

1.4.2.13. Micn4 iHiLitoBaHHA NnaTiKHOT IHCTPYKUiT BaHk Hagae KnieHTy Taky iHdbopmau,ito:

1) paTy i Yac oTpUMaHHSA NNAaTKHOI IHCTPYKLi;

2) paty i yac NPUAHATTA 40 BUKOHAHHSA NNATRKHOT IHCTPYKLT;

3) iHdbopmaLito Npo BiAMOBY Y NPUNHATTI NNATKHOT IHCTPYKLIT 4O BUKOHaHHSA (y pasi BigMOBM).

BaHk 3asHavae Taky iH(bopmauilo Ha MPUMIPHWKY MNATIXHOI IHCTPYKUil B naneposin dopMi, 3acsigyeHoi
YNOBHOBaXXEeHUM NpauiBHUKOM baHky, sika HagaeTbca KnieHTy nicns iHiuiloBaHHA HUM nnaTikHOI onepadii, abo
wnaxom BigobpaxeHHs B8 COBO (3a onepauigmu iHibinosaHnuvn 8 CABO).

1.4.2.12. Hagatn iHdopmMauilo Npo KOXHY BMKOHaHYy nnaTtikHy onepauito 3a PaxyHkom KnieHTa, a Takox
iHgpopmauito npo cnnayveHi KnieHtoM Komicii, 36opu iHWI nnaTexi, Kypc nepepaxyHKy BamnoT BignoBigHO A0
BMMOT YMHHOIO 3aKOHOAaBCTBa Ta Y NOPSAKY BU3Ha4YeHoMy unmun [Npasunamu.

1.4.3. KnieHT Mae npaBo:

1.4.3.1. 3gincHioBaTN PO3NOPSIKEHHST PaxyHKamn 3 BMKOPUCTAHHAM MMaTiKHUX IHCTPYMEHTIB 3rigHo 3
YMHHUM 3aKOHOOABCTBOM YKpaiHM, HOPMAaTMBHO-NPaBOBUMKM akTamu HauioHanbHoro 6aHky YkpaiHum Ta 3
ypaxyBaHHAM uux lMpasun.

1.4.3.2. [loBipaTn pos3nopsaxeHHs PaxyHkamn iHWwWuM ocobam y nopsaky, nepeabadyeHoMy YMHHUM
3aKOHOAABCTBOM YKpaiHu.

1.4.3.3. OtpumyBaTtu iHdpopmauito 3a PaxyHkamn. 3 npunHaTTam umx MNMpasun KnieHT Hagae BaHky nuceMoBui
O03BiN Ha po3KpUTTS iHhopMaLii, WO MICTUTE BGaHKIBCbKY TAEMHULIIO | BNACHUKOM SAKoT € KnieHT, 6e3 nogaHHs
[OAaTKOBUX 3asB Ta/uM OOKYMeHTiB. B Takomy Bunagky, iHdopmadis, Lo cknagae 6aHKIBCbKY TaeMHULIO,
PO3KpPUBAETLCA B Mexax, nepeadayeHnx opmoro BUNMCKW/eNeKkTpoHHO (hopMOI0, BCTAHOBMEHOK BbaHkoMm.
1.4.3.4. 3BepTtatuck Ao baHky 3 npvBOoAy NUTaHb HadaHHA Ta 06CNyroByBaHHS OaHKIBCbKMX MPOAYKTIB,
niaTpnmkn KnieHTis.

1.4.3.5. BigknukaTtu nnaTixkHy iHCTPYKLit0, 3asBy Ha KyniBnio/mpogax/obmiH iHO3eMHOI BantoTu / 3rogy Ha
BMKOHaHHS MMaTiXXHOI onepauii WnsaxoM HagaHHsa 0o baHky po3nopsmkeHHs Mpo BiAKMUKaHHS Yy NOPSAKY,
Bu3HauyeHoMmy [lpaBunamu Ta 3a ymoBu BigwkodyBaHHSA KnieHTom BuTpat baHKy, noB’a3aHux 3 Takum
BiOKNMNKAHHAM.

1.4.3.6. Otpumatu y baHky konito (ckaHokonito) MNpasun, Ymos, Tapudis 3a 6yab-siky AaTy iX YAHHOCTI.

1.4.4. KnieHT 3060B’A13y€ThCS:

1.4.4.1. Hagatu HanexHuM YMHOM OpOpMIIEHI JOKYMEHTU, nepeadayeHi YNHHUM 3aKOHOAaBCTBOM YKpaiHu
Ta BHYTPIWHIMX JOKyMeHTamn BaHKy, HeoOXxigHi Anst BiaKpuTTA PaxyHKy Ta 34iMCHEHHS onepawii 3a uum
PaxyHkom, HagaHHS KpeauTy.

1.4.4.2. He BukopuctoByBaTu PaxyHKku, WO BigkpuMBaloTbCca B Mexax [oroBopy Ans 34iMCHEHHSA onepauin,
NoB’sI3aHUX i3 3AQINCHEHHSM MiANPUEMHULBKOT Ta He3anexHoi NpodecinHol AisNbHOCTI Ta iHWKNX 3a00pPOHEHMX
YMHHUM 3aKOHOAABCTBOM YKpaiHu onepaLwin.

1.4.4.3. Tlig yac 3anoBHeHHs Yrogu BKkasaTu LOCTOBIPHI NepcoHarbHi AaHi, B TOMY umucri B 060B's3kOBOMY
nopsigKy HOMepW KOHTaKTHUX TenedoHiB 3a iX HasBHOCTI (QoMaLuHin, poboynn, mobinbHun,) Ta/abo dakcy Ta
afpecy eneKkTPOoHHOI MNOLWTH.

1.4.4.4. CBoe4vacHo onnadyBaTu nocnyrn banky, 3rigHo 3 Tapudamn baHky, gilouMy Ha AeHb HagaHHSA Takoi
nocnyrn/npoBegeHHs onepauii Ta/abo Ha AeHb HapaxyBaHHS MEpPiOAMYHOI KOMICIi, 30KpeMa LUFSIXOM
3abesneveHHs HeoOxigHOI cymu kowTiB Ha PaxyHky ans cnnatm komicii Banky nig 4ac iHiuitoBaHHS
BiAMOBIOHUX MNaTiKHUX onepauin abo Ha gaTy BUHWKHEHHS 3000B’si3aHb 3i cnnaTu KoMicii BignoBigHO 0o
Tapudcis baHky.
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1.4.4.5. l[HdpopmyBaTn BaHk Npo 3MiHy NepcoHanbHUX AaHuX, WO Bynn HagaHi Ans npoBeAeHHs ineHTudikauir,
Bepudikauii Ta HanexHol nepesipku KnieHTa BaHkoM, 30kpema AaHi OOKYMEeHTY, Wo nocsigvye ocoby,
peecTpauinHoro Homepa OOMIKOBOI KapTKM nnaTHWKa nogaTkiB, agpecu Micusi NpoXuBaHHA (agpecwu
peecTpauii) Ta/abo wmicua nepebyBaHHA / TuMm4vacoBoro nepebyBaHHA (hakTU4YHOI agpecu), HOMepiB
TenedoHiB, eNeKTPOHHOI agpecy NpoTAroM 5 pobounx OHIB i3 MOMEHTY Takux 3MiH, Ta HagaTu Ao baHky
OOKYMEHTW, LLO NigTBEPAXYHOTb Taki 3MiHM.

1.4.4.6. HagasaTu baHky, 3a 1A0ro nepLwmm 3annTtom, BCIO 3annTyBaHy Ao4aTKOBY iHopMaLito Ta JOKYMEHTH
OO0 34iMCHEHHS onepalin 3a PaxyHkamu y nopsaKy, BCTAHOBIEHOMY YMHHUM 3aKOHO4ABCTBOM YKpaiHu.
1.4.4.7. Y TpuaeHHA CTPOK 3 OHS, KONM MOMY CTarno BiAOMO NpO NOMUMKOBO 3apaxoBaHi Ha PaxyHok kowwTw,
nosigomMuTK Npo e baHk.

1.4.4.8. CamoCTiNHO BiACnigAKOBYBaTM Ta O3HAMOMMOBATUCL 3i 3MiHAMW Ta OOMNOBHEHHAMW A0 Tapudis,
Mpasun Ta YMoB, npo ski baHk nosigomnse y nopagky, Bu3HadyeHoMy ummm MNMpasrnamu.

1.4.4.9. BukoHyBaTu iHWi 3060B‘A3aHHA 3a [JoroBopom/Yroaoto.

1.4.4.10. He posronowyBatu 6aHKiBCbKy/KOHDIAEHLiNHY iHdOpMAaLLilo, sika cTana MoMy Bigoma B MpoLeci
B3aEMOBIQHOCKH 3 BaHKOM, i He BUKOPUCTOBYBATU Ti HA CBOK KOPUCTb YN HA KOPUCTb TPETIX OCiO.

1.4.4.11. OtpumaTy BUNNCKy no PaxyHKy, o HagaeTbca baHkom ctaHoM Ha 1 civHsA y BaHKy Ta AaHux BUMUCKN
no PaxyHky, Hagatn baHKy y nMcbMOBi QOpMi NIATBEPAKEHHS NPO 3anuvLKK KOWTIB Ha PaxyHKy. AKWo
NiATBEPOXKEHHS NPO 3anuLIKM KOWTIB Ha PaxyHKy He oTpuMaHo BaHkom npoTaroMm Mmicausa 3 aTu HagaHHS
BUNUCKM (B YOMY 4MChi yepe3d HeoTpumaHHa KnieHTom Bunucku), 3anvwku 3 01 mOTOro BBaXaroTbCs
NiATBEPAKEHUMMN.

1.4.4.12. BpaxoByiouM BMMOrM 3akoHogaBCcTBa YkpaiHuM Yy cdepi 3anobiraHHA Ta npoTugii neranisauii
(BiaMMBaHHIO) 4OXO0AIB, OTPUMAHMX 3MOYUHHUM LLASAXOM, HagaTu baHky Ha 1oro nucbsmoBy BuMory abo 6e3
Takoi BUMOIM MMCbMOBY iHPOpMaLito B pasi HabyTTa KnieHTom ctatycy nomiTM4HO 3HadvyLwoi ocobu, ocobu,
Lo Aie BiA Moro iMeHi, noro 6nm3bkoi ocodbn, abo noB A3aHoi 3 HUM ocobu.

1.4.4.13. MNpoTarom gii [JoroBopy, nepioanyHo, ane He piglle Hxk OAMH pas Ha piK, He MisHiwe 15 CiYHA KOXKHOro
KaneHgapHOro poky, o3HanomstoBaTncs 3 [JOBIAKOK NPO CUCTEMY rapaHTyBaHHSA BKNagiB disndHMX ocib, siky
bavk HapaBatume KnieHTy y nepeabadeni [oroBopom crocobu. LUnsaxom nignucaHHs 3asBu, KnieHT
nosigomnsae baHk WoAO0 OTPUMaHHSA Ta O03HaNoOMIEHHSA 3 [JOBiOKOW B €NeKTPOHHIN dhopMi, sika nepiognyHo
oTpumyBaTumeTbcs KnieHTom Big baHky 3a gonomoroto 3aco6iB eneKkTpoHHUX iHpopMauinHux, iHdbopMaLinHo-
KOMYHiKauiHMX cnctem npotsrom aii [lorosopy.

1.4.4.14. JoTpnmyBaTnCcs yMOB yknageHux 3 6aHkom [JoroBopis.

1.4.4.15. 3abesneunTtn HagiiHe 36epexeHHs Hocia iHdopmauii 3 KeanidikoBaHum ElM. 36epiratn Hocin
iHdopmauii 3 KeanidikosaHum ElN B ymoBax, Lo 3abe3nevyoTb NOro 3axuCT Bif HECaHKLiOHOBaAHOro JOCTYMNy
HeyrnoBHOBaXXEHUX TpeTix ocib, a Takox 3abe3nevynTn AOCTYNHICTb HOCiA iHpopmauii 3 KeanidikoBaHum ET
BUKMOYHO KriieHToMm.

1.4.4.16. KnieHT 3060B'A3aHUin NMCbMOBO MOBIAOMUTU BaHk, NPo HasiBHICTb OBTSXKEHHS MaNHOBUX MpaB Ha
rPOLUOBI KOWTK, WO po3MmilleHi Ha PaxyHky/PaxyHkax y BaHKy, nNpoTAroM M'STW AHIB MNIiCAS BYWHEHHS
NpaBOYUHY, Ha NIACTaBi AKOro BUHMKAE OOTSXKEHHA MalHOBUX MpaB Ha rPOLUOBI KOLITY, WO 3HAXOA4ATLCA Ha
PaxyHky/PaxyHkax, abo npoTarom cTpoky nepebadyeHoro TakMum npaBoyYnHoM. MoBigoMneHHs Npo HasiBHICTb
OOTSKEHHS MANHOBMX NpPaB Ha rPOLUOBI KOLWITKU, WO po3MiweHi Ha PaxyHky/PaxyHkax y BaHky HagaeTbcs
KnieHTom 3a dpopmoto, BCTaHOBNEHO BaHkoMm.

KnieHT nosigomnsie BaHk y CTpoOK Ta y NopsaKy, BUSHAYEHOMY Y LibOMY MYyHKTI 1.4.4.16, y pa3i BHECEHHSA 3MiH
00 NpaBOYUHY, Ha MiACTaBi SKOro BMHMKAE OOTSHXKEHHA MaHOBUX MpPaB Ha rPOLLOBI KOLWITHU, L0 3HAXOASATLCA
Ha PaxyHky/PaxyHkax, o Npu3BoAWTb A0 3MiHW iHpopMaLii y NOBIQOMIIEHHI, paHiwe HanpasneHomy baHky,
a TakoX y pasi 3amiHn ob6TsKyBaya 3a Takum NPaBOYUHOM.

1.4.5 IHwWi npaBa Ta 060B’a3ku KnieHTa Ta baHky MoXyTb ByTK BCTaHOBNEHI YMoBaMu 6aHKIBCbKUX NPOOYKTIB
BuKknageHumm y posginax ll- VI My6niyHoi nponosuuii.

Po3ain 1.5. BignoBiganbHiCTb CTOpPiH Ta yMOBM 3BiNbHEHHA BiA BiANoBiAanbHOCTI

1.5.1. CTopoHM HecyTb BiANOBIAANbHICTb 3a HEHanexHe BUKOHaHHS CBOIX 060B'A3KIB y BiANOBIAHOCTI 40 BUMOT
YMHHOrO 3akoHodascTBa YKpaiHu, ymoB [loroBopy Ta yknageHux B noro mexax [oroBopiB NMpo HagaHHSA
D©aHKIBCbKOro MPoOaYyKTY.

1.5.2. 3a nopyweHHss CTopoHaM1 BUMOT YMHHOIO 3aKOHOAABCTBA Ta Lboro [oroeopy woao 3abesneyveHHst
36epiraHHA Ta 3axucTy iHdopMmaLii, Wo CTaHOBUTb BaHKiBCbKY/KOHMIAEHLiNHY iHpopMaLito, BUHHA CTOPOHa
Hece BignoBiganbHICTb 3rigHO YMHHOMO 3aKOHO4ABCTBA YKpaiHMm.

1.5.3. CTOpOHU 3BiNbHATLCA Bi4 BiAMNOBIAANBHOCTI 332 HEBMKOHAHHA ab0 HeHaneXxHe BWMKOHAHHS YMOB
Horoeopy, B ToMy umnchi [NpaBun y BUNnagKy HacTaHHA Ta Aji 00cTaBuH HenepebopHOI Cuiu, L0 3HAaXOASATbCA
nosa mexamm KoHTponto CTopiH, Ta siki CTOpoHU He Mornv nepeadayuntu abo 3anobirTu, AKWo Taki 06CTaBUHM
HenepebOopHOI cunu NpM3Beny 40 HEMOXIMBOCTI BUKOHaHHA CTopoHamu CBOiX 000B'sI3kiB (POpC-MaXKOpHi
o6cTaBuHK). Popc-MaKOpPHUMKU OOCTaBMHAMU BBaXKaloTb: CTUXIMHE NMXO, eKCTpemMarbHi MpUpOAHi YMOBM,
noXkexi, NoBeHi, BICbKOBI Aii, 3aKonoT, 3MiHN 3akoHOA4aBCTBa YKpaiHM Ta iHWi 06CcTaBUHN HaO3BUYAHOTO
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XapakTepy, siKi BAHUKIW Nicnsa yknageHHs LUboro [oroeopy, L0 CTBOPKOTbL HEMOXMMBICTb BUKOHAHHS YMOB
Horosopy, B Tomy uncni MNpaswun.

CtopoHa wuboro [loroBopy, ska nopywuna 3000B'A3aHHA 3a UMM [LOrOBOPOM, 3BINIbHAETLCA Bif
BiNOBigANbHOCTI 3a NopyLleHHs1 30060B'sI3aHHS, SKWO BOHA AoBede, WO Le MOPYLIEHHsT CTanocsa BHACMIgoK
BMNagKky abo gopc-maxkopHUX obcTaBuH (0OGCTaBUHM HenepebOopHOI cunu), WO 3acsigyyroTbcs Toproeo-
NPOMMCMOBOK MNanartol YKpaiHM Ta YNOBHOBAXEHUMW HEKW perioHanbHUMM TOProBO-NPOMMCIIOBUMMU
nanatamu.

1.5.4. BaHk TakoX 3BiNbHAETLCA BiA BiANOBIAANbHOCTI 38 HEBUKOHAHHS (HEHaNeXHe BUKOHaHHS) 3060B'a3aHb
3a uum [oroBopom y TOMy BMNagky, AKWO Y BiANOBIAHOCTI A0 YMHHOrO 3akoHoAaBCTBa YKpaiHu Oyae
npoBefeHe NpYMYCOBe CNNCaHHA (CTAMHEHHS) KowTiB 3 PaxyHky KnieHTa abo HaknageHun apeLuT Ha rpoLLoBi
KoLTN Ha PaxyHky B nopsaKy, BCTAaHOBNEHOMY YMHHMM 3aKOHOA4ABCTBOM YKpaiHW.

1.5.5. baHkK He Hece BignoBiganbHOCTI Y BUNAAKY:

- HeoTpMaHHsi abo HecBOe4YacHOro oTpuMaHHa KrieHTomM NMCbMOBOI KOpeCcnoHAEH LT, HanpaBneHoi Ha Noro
azpecy, Wwo BkasaHa y Jorosopi, skwo KnieHT He nosigomus baHk npo 3miHy agpecu Micusi NpoXxuBaHHA Ta /
abo micusa nepebyBaHHs (Tm4acoBoro nepebyBaHHsA) B Nopsaky, BusHadeHomy [loroBopom Ta/abo BigmoBwm
HagaTu KnieHTy nocnyry Ta/abo npoBecTu onepauito, SKLLO BOHU He nepenbdadeHi Tapudamu banky abo y
BaHky BiACYTHI TeXHiYHi MOXITMBOCTI Ha iX NpoBeAeHHsI/HagaHHS Ta/abo y iHWKX BMNagkax, nepeabaveHnx
HoroBopom Ta/abo 3akOHOAaBCTBOM;

- HeoTpMMaHHs KrnieHTom SMS-noBigomneHb / NOWTOBMX BignpaBneHb, HagicnaHmx baHkom BignosigHO A0
ymoB KpeanTHOro 4OroBopy; He 03HanoMMeHHs KnieHTa 3 iHpopmaLieto, gka Bigobpaxaetecs B CABO, akiwo
3a3HadeHe Bigbynock 3a obcTaBuH, ski He 3anexaTtb Big baHky, y Tomy 4vcni y pasi He 3gincHeHHs KnieHTom
peecTpauii B CBO.

1.5.6. baHk He BignoBigae 3a cuTyaluii, WO 3HAX0OATbCH No3a NOro KOHTPONEM i NoB'A3aHi 3i 36osiMn B pobOTi
30BHILLUHIX CUCTEM onnaTu, po3paxyHkiB, 06pobku i nepegadi gaHnx Ta/abo 3a BUHUKHEHHS iHLLIMX KOHMMIKTHUX
cuUTyaLin nosa cpepoto Noro KOHTPOIH.

1.5.7. BaHk He Hece BiONOBIAaNbHOCTI 3a CNUCAHHA KOLWTIB 3 PaxyHKy Ha nigctasi npaBunbHO 0hopMIEHOro
EnekTpoHHOro AOKyMeHTa, ki 3acBigyeHnin YmHHummn KeanidikoaHum EINM KnienTa.

Pozgin 1.6. IgeHTudikauin, Bepudikauis KnieHta Ta 3060B‘si3aHHA 3 iHpopMyBaHHA

1.6.1. baHk mae npaBo BuTpebyBatu, a KnieHT 3060B’a3aHunn HagaBaTu Ha BuMory baHky iHopmadio Ta
OOKYMEHTM BiAMOBIAHO OO BMMOI 3aKOHOAABCTBa YKpaiHW, ymoB [loroBopy, BHYTPILLHIX AOKYMEHTIB BaHky 3
nuTaHb PiHAHCOBOro MOHITOPUHTY, y ToMy vncni Bumor FATCA. 3okpema, 3 meToto goTpumanHsi sBumor FATCA
KnienT Ta JosipeHi ocobu KnieHTa 3060B‘Aa3aHi HagaBaTn baHKy AokyMeHTV Ta iHdopmaLilo BignosigHO Ao
Posginy 1.7 Mpaswun.

1.6.2. KnieHT 30060B’13aHWIA HagaBaTh Ha BUMory baHky iHopmaLito Ta OKYMEHTM CTOCOBHO igeHTudikauii
Ta Bepudpikauii ocobu KnieHTta, 3amiCTy Moro fisnbHOCTI Ta iHaHCOBOro craHy, NogaTkoBoro craTycy, CyTi,
3MiCTY Ta nigcTaB 34iMCHEHHSA BIANOBIAHWX onepaLii, a Takox Woao iaeHTudikauil Ta Bepudikadii JosipeHux
ocib KnieHTa, ocib, Ha KopucTb sikux KnieHT Hagae baHky gopyyeHHs Ha cuctemaTtuyHe (4Ba Ta Oinblue pasiB)
OOroBipHE CMMcaHHs KowWTiB 3 PaxyHky, abo ocib, Big imeHi abo 3a 4OpyYeHHAM YuM B iHTepecax skux gie Knient
npw NpoBefeHHi onepadii, Ta iHWy iHpopMaLlito Y4 AOKYMEHTU BiANOBIAHO A0 BMMOI 3aKOHOAABCTBa YKpaiHu
Ta BHYTPILWHIX JOKyMeHTiB BaHky. Takox, KnieHT/doBipeHa ocoba KnieHTa 3060B'A3yeTbCcsa He pidlle ogHoro
pasy Ha piK, Y B iHLIWIA CTPOK BiANOBIAHO A0 BUMOr baHky (B TOMy uucni, ane He BUKIHOYHO NPW JOCATHEHHI
25- |/ 45-piyHoro BiKy), ocobucTo BigBigaTn yctaHoBy baHky, e BiH 06CnyroByeTbCs, 3 METOK YTOYHEHHS
BaHkom iHopmauii wopo igeHTudpikauii, Bepudikauil Ta HanexHoi nepesipkn KnieHTa/ 3gQiNCHEHHSA
Bepudikauii KnieHta/[oBipeHoi ocobu KnieHTa.

1.6.3. Y Bunagky BHeceHHs Oyab-skMx 3MiH 0O [OOKYMEHTIiB Ta iHdopmauii, wo Oynu HagaHi
Knientom/OoBipeHnmn ocobammn KnieHta go baHky, 3okpema npu 3miHi npissuvwa, imeHi, no 6aTbkoBi (3a
HasiIBHOCTi), JOKYMEHTY, WO MnocBigyye ocoby, agpecu Micus npoxuBaHHs Ta/ abo Micua nepebyBaHHSA
(TumyacoBoro nepebyBaHHs1), NMogaTkoBOro cratycy, AOBIAKM NPO MPUCBOEHHSA peecTpauiHOro Homepa
06nikoBOT KAPTKWU NIaTHMKa NoAaTkiB, NPV BTpaTi YUHHOCTI xo4a 6 0gHMM 3 AOKYMeEHTIB, nogaHux KnieHtom go
BaHky, a Takox npu Buaadi/ckacyBaHHi KnieHTom goBipeHocTel, KnieHT noBMHEH npoTsirom 5 pobounx gHiB 3
MOMEHTY HacTaHHs 3MiH Hagatu baHky iHdopmauilo Npo Taki 3MiHM Ta BIONOBIOHI OOKYMEHTU, WO iX
NiATBEPOXKYIOTb, B HANEXHi (opMi.

1.6.4. KnieHT 3000B’si3aHuin 3abe3neuntn nogaHHa 0o BaHKy nnaTikHUX iHCTPYKUIR, a TakoX OTpUMaHHS
Bunucok npo pyx kowTiB 3a PaxyHkamu (gybnikaTiB), 4OBIOOK Ta iHWWX AOKYMEHTIB nuvwe ocobucto abo
ocobamu, ynoBHOBaXkeHMMM Ha Lie KnieHToM Ha nigcTaBi AOBIPEHOCT.

1.6.5. lNpu oTpumaHHi Big KnieHTa aokymeHTiB BaHk 34iMCHIOE X NepeBipKy Ha BiAMNOBIAHICTbL 3aKOHOA4ABCTBY
YkpaiHu Ta Bumoram banky. 3a pesynbtatamu nepesipku baHk Mae npaBo BuMaratv BUNpaBAeHHs: MOMUIIOK
Ta/abo 3MiHM POpMU OOKYMEHTY, HadaHHS 0OO4ATKOBMX AOKYMEHTIB ab0o ckopucTaTUCs iHWMMK NpaBaMu 3a
[orosopom.

1.6.6. Y Bunagky HenosigoMneHHa KnieHtom bBaHKy npo 3MiHy KOHTakTHMX gdaHux (agpecwu
NpOXMBaHHS/peecTpaLii/enekTpoHHOI nowTn/Homepy MOGiNbHOro TenedoHy, 3okpema iHaHCOBOro HOMepY
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TenedoHy), KOPeCNOHAEHLliS BBaXKAETbCS HanpasneHow baHkom Ta oTpumaHoo KnieHTOM HaneXxHUM YMHOM,
AKLLO 1T 6YNo HanpaBneHo 3a KOHTaKTHUMK JaHUMU (NOLLTOBOK/eNeKTPOHHOK aapeco/HoMepoM MOBinbHOro
TenedoHy, 3okpema ciHaHcoBMM HoOMepoM TenedoHy) KrieHTa, 3asHadeHmun B Yrogi/OnutyBanbHuky OM
abo B OCTaHHLOMY MMCbMOBOMY MOBiOOMMEHHI KnieHTa wono 3MiHM agpecy (SKWoOo iHWWiA  cnocid
noBigOMITEHHS He nepenbadeHnii [LoroBopom).

Pozgin 1.7. JotpumaHHa sumor FATCA

1.7.1. BaHk nig Yac 34iMCHEHHS CBOEI AiSNbHOCTI BXUBAE BCiX 3axoniB Ansa gotpumanHsa Bumor FATCA Ta
3apeectpoBaHuii ogaTkosoto cnyxkboto CLUA. Ona BukoHanHs Bumor FATCA vy BigHocuHax CTOpiH 3a
[orosopom baHk 3acTocoByBaTUME NONOXEHHS, nepeabayveHi uum Posginom [Mpasun.

1.7.2. KnieHT 3acBigyye Ta rapaHTye, wo KnieHT, [oBipeHi ocobun KrnieHTa He € nogaTkoBMMN pe3naeHTamu
CWA (sxwo Knientom/JosipeHoto ocoboto KnieHTa He 6yno HagaHo fo baHky iHwoi iHdopmauii pasom i3
3anoBHeHow BignoeigHo Ao Bumor [logaTtkoBoi cnyx6u CLUA dopmoto W9I/GaHkiBCbKkOO OPMOIO
camocepTudpikauii i3 3a3HavyeHHAM nogaTkoBOro Homepy nnatHuka nogatkie CLUA (ITIN) Krnienta a6o
HoBipeHoi ocobu KnieHTa).

1.7.3. KnienT Ta noro [losipeHi ocobu 30608’a3aHi HagasaTu Ha BUMOry baHky iHpopmaLito Ta AOKYMEHTH, Lo
cTocyoTbee X [logaTkoBoro cratycy, y ToMy Ynuchi Ha BuMory baHky HagaTu 3anoBHEHI BiANoOBIgHO 4O BMMOT
MopatkoBoi cnyx6u CLUA dopmu W8 unm W9 um GaHkiBCcbKy dopmy camocepTudikauii. KnieHT Ta noro
HoBipeHi ocobu 3060B’a3aHi HeranHo iHdbopmyBaTn baHk npo 3miHy cBoro NogaTkoBoro cratycy, Ta y pasi
HabyTTa ctaTycy lNogatkoBoro pesngeHta CLUA HeranmHo Hagatm oo banky dopmy W9/6aHkKiBCbKy dhopmy
camocepTudikaii i3 3a3HavYeHHAM igeHTudikauinHoro Homepa nnatHuka nogartkis CLUA (ITIN).

1.7.4. KnienT Ta JoBipeHa ocoba KnieHTa HagatoTb baHky 3roay 3giricHioBaTV nepegavy nepcoHanbHMX JaHnX
Knienta T1a [oBipeHux oci6 KnieHTa, po3kpuTTss GaHKIBCbKOI TaeMHMLi, NEpPCOHaNbHUX OaHWX Ta iHWOI
KOHigeHUinHOT iHcbopmalii 3a [JoroBopoM 3 mMeTo BUKOHaHHA BaHkom BumMor FATCA, a TakoxX B iHLIMX
BMNagkax, nepenbadeHmnx FATCA.

Mepemaya paHuMXx Ta po3KpUTTS BGaHKIBCbKOI, KOHMiAEHUiNHOT iHdopMauii 34iNCHIOETbCA B MeXax
3aKkoHO4aBCTBa YKpaiHM Ta B NOpsSIAKY, BU3SHAYEHOMY 3aKOHO4ABCTBOM YKpaiHu.

1.7.5. Axwo KnieHT abo [dosipeHa ocoba KnieHTa He Haganu HeobxigHoi iHcbopmalii anst npoBeaeHHss FATCA-
ineHTMdikauii, abo 6yno BMSABNEHO HEQOCTOBIPHICTL abo NOpyLUEHHS 3acBigyYeHb Ta rapaHTii, HaBegeHUX B
nyHkTi 1.7.2. uboro Po3gainy 1.7 MNpaeun, baHk mae npaBo 3 meTolo AoTpuMaHHs FATCA BUMHATKU HAcTymMHi Ail:
- 3akputn BCi abo okpemi PaxyHku KrnieHTta Ta/abo BigmoButuca Big HagaHHsa Mocnyr 3a JoroBopom, Big
nignucaHHsa 3asBs, npoBedeHHsA onepadin no PaxyHkam KrnieHTa un npu3ynMHuTK (TMUM4YacoBO) onepadii no
HumM, Ta/abo posipsaTtu [Jorosip.

1.7.6. baHk He Hece BignosiganbHocTi nepea KnieHtom, [oBipeHnMu ocobamu KnieHta, 10ro KoHTpareHTamm
3a 6yab-sKi yTPUMaHHSA, caHKLii, 0OMEXeHHS Ta iHLWIi HeraTuBHI Hacnigkun Wwoao PaxyHkiB, rpOLIOBMX KOLUTIB Ta
onepauin 3a PaxyHkamu, SKWO Taki Hacnigky nos‘a3aHi i3 BukoHaHHaMm Bumor FATCA 3 6oky NogaTkoBoi
cnyx6u CLUA, 6aHkiB-KOpeCnoHAEHTIB Ta iHWMX OCi0, Lo NpuiMaloTb y4acTb B Nepekasax, a Takox 3a Oyab-
AKi MOB’A3aHi 3 LM 30MTKW, BUTpPaTK, MOparnbHy LWKoAy Ta/abo HEOTPMMaHi LOXOAMN.

Pozgin 1.8. Nopsgok posipBaHHsA [loroBopy KOMMIEKCHOro 6aHKIBCbKOro o6¢cnyroByBaHHSA

1.8.1. PosipBaHHsa [loroBopy 34iMCHIOETLCS Ha NiACTaBi NMCbMOBOI 3asiBU KnieHTa 3a hopMoto, BCTAHOBMEHOK
BaHkom, sika 0hopMMETLCA Ha NanepoBOMY HOCIT ab0 B eNeKTPOHHIN hopmi 3 ypaxyBaHHAM Bumor Posainy
1.14. Jorosopy, 3a nignucom KnieHta. PosipBaHHsa [JoroBopy npunuHAE A0 BCiX yKMageHux B MOro Mexax
[oroBopiB Npo HagaHHa BaHKIBCbKMX MpoAyKTiB. PO3ipBaHHSA KOXHOro okpemoro [JoroBopy npo HagaHHs
BaHKIBCbKOro NPOAYKTY, yknageHoro B mexax [Jorosopy, BiabyBaeTbcs Ha nigcTtasi 3assu KnieHTa 3a doopmoto,
BCTaHoBMeHow baHkoM, BignoBigHO A0 YMOB 06CnyroByBaHHSA OKpeMOoro 6aHKiBCbKOro NpoaykKTy.
1.8.2. PosipBaHHsi okpemoro [loroBopy npo HagaHHA GaHKiBCbKOro NPOAYKTY, YKNaAeHoro B Mexax [loroesopy,
He BUKINMKae HeOOXiAHOCTI posipBaHHs Lboro [JoroBopy B Uinomy.
1.8.3. MNMopsgok posipsaHHa okpemoro [loroBopy npo HagaHHSA 6aHKIBCbKOro NpoAyKTY, YKNageHoro B pamkax
HoroBopy, B TOMy u4uchni i no iHidiatuei BaHKy, BM3Ha4yaeTbCcsi YMoBamu 0OOCHYyroByBaHHsi OKPEMOro
D©aHKIBCbKOro NpoayKTy, sKi € YacTuMHO Lmx Mpasun.
1.8.4. 3akpuTTa PaxyHkiB Ta noBepHeHHs KnieHTy 3anuiuky KoWwTiB 3a PaxyHKOM 34INCHIOETLCA Y NOpsSaKy Ta
B CTPOKM, BU3HAYEHi YMHHMM 3aKOHOOABCTBOM Ta [JOroBOpPOM Mpo HafgaHHsi 6aHKIBCbKOrO MPOAYKTY.
1.8.5. JocTtpokoBe posipeaHHA KpeaMTHOro Jorosopy, 3okpema Yy pasi Hesroau i3 3anponoHoBaHuMu BaHkom
3MmiHamn 0o KpeaumTHOro goroBopy, 3AIMCHIOETLCS BUKMAKOYHO MiCAS MOBHOMO noraweHHs KnieHtom cymu
KpeouTty, npoueHTiB 3a KopncTyBaHHA KpeauTom, cnnatu wrpadHMX CaHKLi Ta BUKOHAHHS iHLIWX rPOLLIOBUX
3060B’A3aHb, Wo nepegbadveHi umm KpegutHum gorosopoM. [JocTpokoBe posipBaHHSA KpeauTHoro gorosopy
3AINCHIOETLCA LUMSAXOM MiANMCaHHSA CTOPOHaMM [OroBOpY Npo PO3ipBaHHS.

BaHk mae npaBo BMMaraTM [OOCTPOKOBOro posipBaHHa KpeauTHOro [Jorosopy Yy Bunagkax,
nepenbavyeHnx 3akoHOAaBCTBOM YKpaiHW, ymoBamu [paBun. OgHak, BaHk He no3baBneHuii MOXIMBOCTI
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BMMaraTtu OCTPOKOBOro noratleHHs Kpeauty Big KnieHTa y Bunaakax, nepeabadeHux Mpaeunamm ta YNHHUM
3aKoHOAaBCTBOM 6e3 Npef ABNEeHHS BUMOr Npo posipBaHHsA KpeauTHoOro gorosopy.

Po3ain 1.9. BaHkiBCbKa TaEMHMLUSA Ta NepCcoOHarbHi faHi

1.9.1. baHk nouyuHae HagaHHsa [locnyr KnieHTy nicnsa oTpumaHHsa Big KnieHTa nignucaHoi HuMm Yrogw.
3anepeyeHHs wono obpobkn nepcoHanbHUX AaHux, HeobxigHux baHKy AN BUKOHaHHSA CBOiX 3060B'A3aHb, y
TOMY 4ucni BigknukaHHs ocoboto 3roam Ha 0BpobGKy AaHWMX, MOXYTb CTaTW MNIACTABOK ANS MPUNUHEHHS
BUKOHaHHS BaHKOM yMOB yKnagieHuX A40roBopiB.

Y pasi BigknukaHHs KnieHtom abo [ogipeHot ocoboto KnieHTa 3roan Ha o6pobky nepcoHanbHux gaHunx 6es
BMKOHAHHS Hel npoueayp, HeobXigHUX And NpUNUHEHHSA AOoroBipHMX abo iHWKX BigHOCKMH 3 BaHkom, BaHk
npoaoBxyBaTMMe 06pobKy nepcoHanbHUX AaHUX B Mexax Ta obcsrax, 06yMmoBneHnx peanisauieto icHytumnx
NpaBoOBIAHOCUH Ta 3aKOHOAABCTBOM YKpaiHW, y TOMY 4uchi Ans 3axucTy baHkom cBOiX npaB Ta 3aKOHHWX
iHTepeciB 3a gorosopamu.

1.9.2. IHbopmauis, oTpumaHa ogHieto 3i CTopiH wopao iHwoi CTopoHn B xofi nepefaoroBipHUX BifHOCUH
CTOCOBHO YKIageHHs1 [1oroBopy Ta B XOAi MOro BUKOHaHHS (BKNoYatoum iHdopmadito npo ymoBu [loroBopy Ta
BMKOHAHHS 3000B’A3aHb 3@ HWUM) CTaHOBUTb COOOK OaHKIiBCbKy Ta/abo KOMepUuiiHy TaeMHWLO, KpiM
iHpopmauii, Wwo moxe 6yTM oTpMmaHa Oyab-sikolo 0coOOK i3 3aranbHOAOCTYNHUX mkepen. CTOpoHu, He
0BbMexXyl4mChb CTPOKOM, 3060B’s13aHi 3a6e3neunTn HeyxurbHe AOTPMMaHHSA BCTAHOBIEHOMO 3aKOHO4ABCTBOM
Ta [loroBopom pexummMy 6aHKiBCbKOi Ta/abo KomepLiiHOT TaeMHUL (Y TOMY YnCri B3BaEMHMX 3060B’s3aHb LWoJ0
30epexeHHss Ta He PO3KPWUTTA BIAMOBIAHOI iHopMauii TpeTim ocobam), KpiM BuNagkis, nepegdaveHnx
3akoHoAaBCcTBOM YKpaiHu, [loroBopom Ta/abo ymoBamu Yroaw.

1.9.3. BignoeigHo oo 3akoHogaBCTBa YKpaiHM Ta Ha nigctasi Yrogm KnieHta baHk HabyBae npaBo po3kputn
(nepepatu) iHpopmaLuito, Ska cTaHOBUTbL BaHKiIBCbKY ab0o KOMEepUiNHYy TaEMHMLIO, NePCOHarnbHi AaHi Ta iHWy
KOHiaeHUinHY iHdopMaLito:

— opraHam, fKi BignoBigHO OO 3aKOHOAaBCTBA 34iNCHIOITL NepPeBIpKy AisnbHOCTI baHky;

— npvBaTHMM Ta opuaumdHMM ocobam (opraHiszauism) ans 3abesneyeHHA BUKOHAHHSA HMMK CBOIX
dyHKUiM abo HagaHHs nocnyr baHky BiANOBIAHO OO0 YKMageHUX OOroBOpiB Ta Mg iX 3YCTPiyHi
3000B’A3aHHA NPO Hepo3ronoweHHs iHdopmauii, a TakoX iHwMM ocobam y 3B'A3Ky 3
yknagaHHsM\BUKOHaHHSM yknageHoro 3 KnieHtom abo Ha Moro KopucTb NpaBoYMHy, AN peanisauii
4YM 3axXMCTy NpaB Ta 06OB'A3KIB CTOPIH 3@ TaKMMMW NPaBOYNHAMU;

— ocobam, Lo NpuAMatoTb ydacTb B Nepekasi kowwTiB 3 PaxyHky/Ha PaxyHok KnieHTa, 3okpemMa, 6aHkaMm-
KopecnoHaeHTaM, NNaTiKHUM CMCTEMaM Ta X y4acHWKaM, BignpaBHMKaM Ta OTpuMyBadam rnepekasis,
iHLIMM yCcTaHOBaM, LLO 34iIMCHIOIOTb iAeHTUiIKaLilo, aBTopm3alito YM NPOLLECUHT NepeKasiB, a TaKoX Y
pasi oTpMaHHA BaHKOM YTOYHIOKYOro 3anuTy Bif GaHKa-KOpecnoHAEeHTa (B T.4., ane He BUKIIOYHO
woao nposedeHnx KrieHTOM onepauin, 34INCHEHWX HUM  yrog, iAeHTUdIKaUiNHUX AdaHuX).
MignucanHsam 3asaBu KnieHT Hapgae baHky nMcbMOBWMIA O03BIN Ha PO3KPUTTA BaHKIBCbKOI TaeEMHML
OaHKam-kopecnoHAeHTaM-Hepe3ngeHTam B obcsarax Ta TEpPMiHW, WO MICTATbCA B YTOYHIOHOYMX
3anuTax Takux 6aHkiB, Ta gopydae baHky HagaBaTu HeobxigHy iHpopmauito, WO 3annTyeTbCs, B TOMY
YUCIi He3axXMLLEHUMUN KaHanamm 3B’s3Ky;

— Yy BUMagkax HEBUKOHaHHSA abo HeCBOEYaCHOro BUMKOHaHHS 3000B's3aHb KnieHTa nepen BaHkom —
WwnaxomM nepefadi abo onpuniogHeHHs iHpopmauii ocobam Ta y cnocib, wo Bu3HayeHi BaHkom
CaMOCTIlHO;

— Yy 3B'A3Ky i3 34ICHEHHAM PiHAHCOBOIrO MOHITOPWHIY, Y TOMY YMCIIi 3 METOH BMKOHaHHA BaHkom Bumor
FATCA, 3o0kpema, npu HagaHHi 3BIiTHOCTI B nopsgky Ta obcsrax, BusHadeHux FATCA Ta
3aKOHOAABYMMU akTaMu YKpaiHu, a Takox B iHLWMX Bunagkax, nepeadadveHnx FATCA;

— B MexXax OaHKIBCbKOI rpynu;

— pobortogaBuesi KrnieHTa, abo iHWKMM cyG’ekTam rocnofaproBaHHs, SKi 34INCHIOTb BUMMAATM Ha
NOTOMHUIM paxyHok KnieHTa BigkpuTun y baHky B pamkax yknageHoro 3 baHkom gorosopy, 3okpema
iHbopMauii Npo BigKpuTi NOTOYHI paxyHku KnieHTa gnsa Bunnar 3apobiTHOT nnaty Ta iHWKuX nnaTexis;

— B iHWMX BuUMNagkax, nepenbayeHnx 3akoHOOABCTBOM YkpaiHu, Yrogotw, [doroBopom abo ymoBamu
iHWKX yKnageHux 3 baHkom JoroBopis.

1.9.4. TepcoHanbHi gaHi @isnyHux ocib, otpumaHi Big KnieHtiB BaHky, obpobnstoteca baHkom B «basi
nepcoHanbHnx gaHux knientis AKUIOHEPHOIO TOBAPUCTBA «AIlrPOIMPOCEPIC BAHK» 3a
MicLie3HaxogKeHHsAM BaHky-topuanyHoi ocobu Ta 1horo nigpo3ainis.

O6pobka nepcoHarnbHUX AaHux KnieHTiB 3aincH0eTbe baHkoM 3 MeTolo:

— HapgaHHs baHkom hiHaHCOBMX NOCNYT Ta MPOBaMKEHHS iHLWOT AiNbHOCTI BiANOBIAHO A0 cTaTyTy baHky
Ta 3aKOHOAABCTBA YKpaiHu;

—  BWKOHaHHS YMOB [OroBopiB, Wo 6ynu/6yayTe yknageHi mik KnieHtom i baHkowm;

— peanisaduii Ta 3axucty npae CTOpiH 3a yknageHumMu 4orosopamu;

— 3abesneyeHHs AKOCTi GaHKIBCbKOro 06CnyroByBaHHA Ta 6e3nekn B AignbHOCTI baHky;
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— 3 MeTow peanisauii iHWKX NOBHOBaXeHb, (YHKLiA Ta 000B'A3kiB baHKy, WO He cynepevyaTb
3akoHoAaBCTBY YKpaiHu;

— HanpasneHHsi KnieHTy iHdpopMaLiiHWX, pekrnaMHUX NoBigoMIMeHb Ta NPono3unuin woao nocnyr batky,
noro napTHepiB, Ansa yyacti KnieHta B nporpamax baHky Ta noro napTHepis;

—  BMKOHaHHS iHLWIMX NOBHOBaXKeHb, (PyHKUiN, 060B’A3kiB BaHky, WO He cynepeyaTb 3aKOHOOABCTBY
YkpaiHn Ta yknageHum [oroBopam, 30Kpema, AN BUMKOHAHHS BUMMOT 3aKOHOAABCTBA YKpaiHu,
BHYTPILLHIX JOKYMeHTIB BaHKy, KONEKTMBHOIoO AOrOBOPY, pillleHb OPraHiB AepXaBHOI Baau Ta OpraHis
Harnsay 3a gianoHicTio baHky, cyqoBuX pilleHb, pilleHb opraHiB ynpasniHHS baHky.

MeTa 06pobkn BaHkom nepcoHanbHMX AaHux KnieHta Moxe 3MiHIOBaTMUCSt BHACNIAOK 3MiHM 3MICTY AistNbHOCTI

BaHky abo ainoBux BigHOCUH 3 KrnieHTOM, Y TOMY umncri y 3B‘A3Ky i3 3MiHOI 3aKOHO4ABCTBA YKpaiHW.

1.9.5. baHk 3abe3nevye 06pobKy Ta 3aXMCT NEPCOHaNbHMX AaHUX idn4HMX ocib BiANOBIAHO A0 BMMOr 3aKoHY

YkpaiHu «[1po 3axmcT nepcoHanbHUX AaHux», 3akoHy YKkpaiHu «[po 6aHku i 6aHKIBCbKY OinbHICTbY», IHLIOrO

3aKoHOAaBCTBa YKpaiHM Ta BHYTPILWHIX okyMeHTiB baHky. OBpobka nepcoHanbHUX gaHuX, siki Hanexartb 4o

DaHkKiBCbKOI TaEMHMUI, 34iMCHIOETECS BaHkOM BignoBigHO OO BMMOr 3akoHoAaBCTBa YKpaiHu y Ui cdepi,

30kpema 3akoHy YkpaiHu «[1po 6aHky i 6aHKIBCbKY AiSNbHICTE» Ta HOPMATMBHO-NPaBoBUX akTiB HBY.

1.9.6. 3micT nmepcoHanbHUX AaHuX, Wo obpobnsawTbca baHkom, Bignoeigae iHdopmadii, oTpumaHin Big

isnmyHMx ocib abo Big X NpeacTaBHUKIB UM TPETiX OcCib, a TakoxX BKNoYae iHdopmadito, Wwo Bigoma/ctana

BigoMa baHky y 3B'A3Ky i3 peanisauieto 4OroBipHUX Ta iHLWIMX NPaABOBIAHOCUH i3 TaKUMU i3NYHUMKN ocobamu,

B pesynbTaTi aygio 3anucy (3anucy TenedoHHMX po3moB) Ta doTo/Bigeo-3nomkn abo Byna oTpvmaHa i3

3aranbHOAOCTYMHUX JXXepen.

BaHk 3gincHioe 06pobKy nepcoHanbHUX AaHWX, OTPUMaHKX B pe3ynbTaTi aygio 3anucy (3anucy TenedoHHmX

po3MoB) Ta ¢oTo/Bigeo-3ioMkn KnieHTa nig yac oTpymaHHsa nocnyr BaHky (3 meTow 3abe3neyeHHs Ta

peanisauii npaB CTOpPiH 3a yKknageHummn goroBopamMmu, 3abesneyveHHs AkocTi Ta 6e3nekn ob6cnyroByBaHHs).

1.9.7. O6pobka nepcoHanbHUX AaHWX 34iMCHIETbCS BbaHkom 3a 3rogoto KnieHTiB, a 6e3 Takoi 3rogn — y

BMNagkax Ta Ha nigctaBax, BM3HA4YeHMX 3aKOHOOABCTBOM YKpaiHW, y TOMY 4uchi BignoBigHO O 3akoHy

Ykpainu «[1po 3anobiraHHsa Ta npoTuAito neranisadii (BigMnBaHHIO) AOXOAIB, OAEPKAHNX 3MTOYMHHMM LUSISIXOM,

(hiHaHCYyBaHHIO Tepopu3mMy Ta PiHaHCYBaHHIO PO3MOBCIOAXEHHS 36pOi MacoBOro 3HULEHHS», 3aKoHY YKpaiHu

«[Mpo biHaHcoBI Nocnyrn Ta Aep>xaBHe perynoBaHHSA PUHKIB (DiHAHCOBUX MOCMYr», TOLLO.

KnieHT € Takmm, Wwo Hagas baHky 3rogy Ha 06pobKy MOro NepcoHanbHUX gaHWX, SKLWO:

— KnieHT nepepaB baHky BnacHopyy nignucaHy Yrogy y nmMcbMoBii ¢opmi, abo 3rogy BKIHOYEHO A0
npaBoYnHy, 3asiBu, iHLLOro OOKYMEHTY, WO nignucadmn KnieHtom (y TOMYy YnCrii eNeKTPOHHUM MignMcoM B
COBO) Ta npunHaTuiA (nignucanunin) baHkom, abo

— MOXe NiaTBepAXyBaTnCs MianMcom gisu4Hoi ocobn B JOKyMEHTax Ha nepekas, KBUTaHLUISX NPo 34iINCHEHHS
onepauii abo ogHOPa3oBMM Napornem, enekTPOHHO NIANNCOM (3a HasiBHOCTI Takol MOXIMBOCTI), TOLO, abo

— KnieHT ocobucTo 3'aBmBcsa 0o baHKy i BUMHUB Ail, cnpsiMoBaHi Ha oTpuMaHHSA nocnyr baHky, Towo.

1.9.8. baHk 3ginicHioe 36epiraHHs (00pobKy) nepcoHanbHUX AaHnx B 6asi nepcoHanbHUX JaHUX OO0 3aKiHYEHHS

CTpOKiB 36epiraHHs iHdopMaLlii, BU3BHa4YEHUX YMOBaMM1 YKIafgeHUX AoroBopiB abo 3akoHO4ABCTBOM YKpaiHU.

1.9.9. MNMopsagok gocTyny Ao NepcoHanbHUX AaHux y 6asi gaHux BU3HavaeTbcst bBaHkOM CaMOCTiNHO BiANOBIAHO

40 BuMor 3akoHy YKpaiHu «[1po 3axucT nepcoHanbHUX JaHnX» Ta BHYTPILLHIX AOKYMEHTIB BaHky.

1.9.10. KnieHT Hagae baHky 3rogy Ha po3kpuTTs baHkom TpeTim ocobam iHpopmauii Wwoao AisnbHOCTI Ta

(riHaHcoBoOro cTaHy KnieHTa, sika ctana Bigomoto baHky y npoueci ob6cnyroByBaHHsA KnieHTa Ta € 6aHKIBCbKOHO

TaeMHuueto Ta ymoB KpeantHoro gorosopy B 06¢c43i, HeobxigHOMy Ans 3axucTty iHTepecis baHky Ta CTarHeHHs

3aboproBaHoCTi, a TakoX B 06CA3i, HeOOXiQHOMY ANS BiACTYNNEHHS ManHOBUX npas 3a KpeguTHMM AOroBOpOM

Ha KOPUCTb iHLWKNX OCiB/3any4yeHHs1 KONEeKTOPCbKOI KOMMaHii 4O BperynioBaHHs NpoCTpoYeHoi 3aboproBaHocCTi.

Poskputta BaHkom iHchopmalii, Wo cTaHOBUTL HaHKIBCbKY TAEMHMLIO, BIOMOBIAHO A0 LbOro NyHkTy Mpaswun,

MoxKe ByTu 34iNCHEeHOo Ha KOpUCTb Byab-AKUX OCIB, B TOMY YWCHi, ane He BUKIMIOYHO, NPaBOOXOPOHHUX OpPraHis,

a TaKkoX lopuandHux Ta/abo gisuyHux ocib, Wwo HagaBaTUMyTb nocnyrM BaHky, noe’si3aHi 3 NOBEpPHEHHSIM

npocTpoYeHoi 3aboproBaHocTi KnieHTa 3a KpeauTHMM [OroBOpOM, a TaKoX LUMSIXOM ONPUITIOOHEHHS

iHdopMaLii Ha odiliiHomy Beb-canTi baHky.

Po3ain 1.10. YMoBM npoBeaeHHA AOroBipHOro CNMCcaHHA KOLWTIB

1.10.1. KnieHT BignosigHo fo LiuBinbHOro kogekcy YkpaiHu, HopM 3akoHy YkpaiHu «[1po nnaTtikHi nocnyrmn,
IHCTpyKUii npo 6e3roTiBKOBI pO3paxyHKM B HauiOHamNbHIN BamnoTi KOPWUCTYBadiB MIaTPKHUX MOCHYT,
3aTBepAXeHOi noctaHoBow [lpaBniHHA HauioHanbHoro 6aHky YkpaiHu, gopyyae (Hagae po3nopsiakeHHs!)
BaHky camocCTiMHO 3AiMCcHIOBaTN OOroBipHE CNUCaHHA POLUOBMX KOLWITIB 3 PaxyHKiB Ha ymoBax, BU3HAYeHUX
ummm MNpasunamn Ta [loroBopom, YmMoBamu.

1.10.2. KnieHT popyyae baHky 3giicHioBaTM [OrosipHe cnucaHHsA 3 PaxyHkiB Ha kopucTb baHky cym
KOMiCiiHUX BMHaropon bahky, siki nepenbayeHi Tapudammn Ta ctaBkamu baHKy Ha po3paxyHKOBO-KacoBe
06CnyroByBaHHsl B YacCTWHIi, WO BW3HA4ae BapTiCTb 0OCNyroByBaHHS PaxyHKiB Ta 34iNCHEHHA NNaTiKHMX
onepauin no HeOMY, a TakoX 3a onepadii 3 KyniBni/npogaxy/obMiHy iHo3eMHOT BantoTn. Po3mip Komicii Ta
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nepioguyHICTb iX cnnaTn, a oTKe N NepioanYHICTb NPOBEAEHHS JOTOBIPHOrO CNUCaHHS, BU3Ha4veHi Tapundamm
BaHky.

1.10.3. KnieHT popyyae baHky 3gincHioBaTM [oroBipHe cnucaHHa 3 PaxyHkiB Ha kopucTb baHky 3a
3aboproBaHicTio KnieHta nepen baHkom 3a iHWKMMK goroBopamu. baHk Mae npaBo Ha AOroBipHE CMUCaHHSA
KowTiB 3 6yab-sikoro 3 PaxyHkiB KnieHTa, BigkpuTtoro B baHky, abo tux, wo 0yayTb BigkpuTi y ManbyTHbOMY,
ANsi BMKOHaHHsS 3000B’A3aHb 3a UMM [JOroBopom, 3o0kpema 3000B’si3aHb L0 CTaHOBMATb cymy KpeawuTty,
NPOLIEHTIB 3a KOPUCTYBAHHS HUM, MeHi Ta WTpadis, Yn 3a Oyab-AKMM iHLIKM BoproBum 3060B’a3aHHSM KriieHTa
nepen baHkom, a Takox cymu nnatu (Komicin) srigHo Tapudie BbaHky, HecaHkuioHOBaHUX oBepapadrTis,
NnoHaaniMiTHOI 3aboproBaHOCTi Ta HapaxOBaHUX Ha HUX MPOLIEHTIB, MOMUNKOBO nepepaxoBaHi KnieHty cymu
kowTiB (LWoao sknx KnieHT € HeHanexHuM oTpuMyBadeM) — y pasi aKkwo KnieHT He NoBepHYB Taky HEHaNEXHY
OTpUMaHy cymy npoTsiroM 3 (TpbOx) BaHKIBCbKMX AHIB 3 MOMEHTY OTPUMaHHS BignoBigHOI BMMOrM baHky.
BkntodeHHsaM y [loroBopi Lporo nyHkTy KnieHT Hagae baHky gopyyYeHHs Ha OOroBipHE CMMCaHHS Ta CrucaHi
KOLLTW CNpsIMOBYBATU Ha noralleHHsi 3aboprosaHocTi KnieHTa. Take gopyveHHs nignsrae BUKOHaHHIO baHkom
3a YMOBW HacTaHHSA CTPOKY YM TEpPMiHY BMKOHaHHS 3000B’dA3aHb KnieHTa nepea baHkowm Ta/abo y Bunagkax,
Konu BuHWKae B BbaHky npaBo BumaraTu OOCTPOKOBOrO MoraiwleHHsi 3aboproBaHocTi KnieHTa B cymi, WO
OOPIBHIOE MOBHI/YacTKOBIN cymi 3060B’A3aHb KnieHTa nepen baHkom Ta wopasy npu Hagxo4KeHHi KOLWTiB Ha
PaxyHok (abo 6yab-ski iHLWi paxyHku KnieHTa, BigkpuTi y BaHky).

1.10.4. KnieHT gopyyae baHky 3gincHioBaTy onepadii 3 npogaxy/kynisni iHoO3eMHOI BantioTn 6e3 oTpuMaHHs
Big KnieHta 3asBu y Bunagkax, nepegbayeHnx HOpMaTMBHO-NPaBOBMMM akTamu HauioHanbHoro 6aHky
YKkpainu.

Y pasi BigcyTHocTi PaxyHkiB, BigkpuTMX Yy HauioHanbHin BantoTi YkpaiHun abo HegoCTaTHOCTI KOWTIB Ha
PaxyHkax KnieHTa B HauioHanbHin BantoTi YKpaiHu gnsi cnnaTtu KOMICIHOI BUHaropoau, 3 MeTo NpoBeAEHHS
po3paxyHkiB Ta onepauin 3a PaxyHkamu KnieHta Ta/abo ansi BUkoHaHHs1 3000B’si3aHb KMi€eHTa, BiANOBIAHO
n.1.10.3 yboro Posginy 1.10 MNpasun, KnieHT ynoBHoBaxye baHk cnucatu 3 PaxyHkiB B iHO3eMHMX BantoTax
BiQNOBIOHI CyMM iHO3EMHOI BantoTM Ta MpoAaTth ixX 3a KOMepuiiHuM Kypcom BaHky Ha geHb npogaxy, a
rPUBHEBUIN EKBIBANeHT 3apaxoByBaTh Ha PaxyHok KnieHTa B HauioHanbHin BantoTi YKpaiHuy, y BignoBigHOCTI 3
YMHHUM 3aKOHOLABCTBOM, 3 METOK NPOBEAEHHS AOroBipHOTMO CMMCaHHs abo crnpsmMyBaTW Ha BiOMNOBIAHI
paxyHku obniky 3aboprosaHocTi KnieHTa.

1.10.5. MignucanHam Yrogu, 3aasu KnieHT Hagae npaBo (gopy4vae) baHky 3gincHoBaTn [JoroBipHe cnMcaHHs
rpowoBux kowTiB 3 PaxyHkiB KnieHTa B BaHKy B Oyab-akvx Bantotax (y ToMy ymucni 3 PaxyHkiB, wo 6yaytb
BigkpuTi KnieHTom y ManbyTHbOMY), PeKBi3uTh Skux baHk BU3HaA4YMTb CamMOCTIiNHO, B cymax, HeobXigHmx ans
BMKOHaHHS 3060B‘A3aHb KnieHTa nepeg baHkom, €Ki BUHWMKNIM Yy 3B'A3KY 3 BUKOHaHHAM Ta/abo
HEBWKOHAHHSIM/HEHANEXHMM BMKOHAHHSIM YMOB BiAMOBIAHMX OOrOBOPIB, Y TOMY YUCHI ane He BUKMOYHO Anst
cnnaTtn 3aboproBaHOCTi 3a KpeauTtoMm, 3aboproBaHOCTi 3a MpoueHTaMu NOo KpeauTy, NeHi, wrpadis, cym
HecaHKUioHoBaHoro osepapadTy, NOHAAMNIMITHOI 3a60ProBaHOCTI, KOMICIl, nogaTkiB, 0O0B'A3KOBMX NNaTexis
Ta BifLUKOAYBaHHA 30UTKIB, @ TAKOX y BUNagkax Ta cymax, HeobxigHux ansa BukoHaHHsa Bankom sumor FATCA
cTtocoBHo KnieHTta. [loroBipHe cnnucaHHs 3aincHoeTbes baHkom BignosigHo o MNpasun Ha nigctasi nnaTikHOT
iHCTPYKLUiT odpopmneHoi baHkoM g0 NoBHOro noraileHHs 3aboprosaHocTi KnieHTa nepeq BaHkom abo noBHoro
yTpuMaHHa BaHkom cym Ha BukoHaHHs BumMor FATCA. BaHk € oTpumyBadem kowTiB no [lorosipHomy
CMMCaHHIO Ta CNPSAMOBYE X BiANOBIAHO A0 MeTu [JOroBipHOro CrmncaHHs.

Y BUNagKy NOMUMKOBOro 3apaxyBaHHA KOLWTIB Ha PaxyHOK, LWo ctanocs 3 BUHU baHky, KnieHT gopyyae baHky
3gincHnTN [JoroBipHe cnncaHHs KowWTiB 3 PaxyHKy B CyMi Takux NOMUIKOBO 3apaxoBaHuX KowTiB. Mpu Lbomy
KnieHT Hece BignoBiganbHICTb 3a MOralleHHss HecCaHKLioOHOBaHoOro osepapadty abo noHaaniMiTHoOI
3aboproBaHoOCTi Ta HapaxoBaHWX MNPOLIEHTIB 3a iX BUKOPUCTAHHS, SKLWO BUHWKHEHHS HEeCaHKLiOHOBaHOro
oBepapadTy, noHagnimiTHoi 3aboproBaHocTi 6yno 3ymoBneHo [JoroBipHMM CNCaHHAM KOLWTIiB 3 PaxyHky.
1.10.7 KnieHT popydae BaHky y [OroBipHOMY nopsiaky crnvcysatv kowTw 3 PaxyHky KrieHTa Ha cymy
iHiuinoBaHoro KnieHtom lMNMnatexy Ha KOpUCTb oaepxKyBaya Ta KoMicii baHky, y pasi ii HagBHOCTI BignoBigHO A0
TapudpiB baHky, nicna oTpyMaHHA NIATBEPXKEHHSA NPO 3apaxyBaHHA MraTexy Ha KOpUCTb OTpumyBada Yy
OinniHrosin cucrtemi.

1.10.8 KnieHT gopydae baHky y OoroBipHOMY nopsaky cnucysatu kowTu 3 PaxyHky KnieHTa Ha noralleHHs
KpeauTy Ta iHWwoi 3aboproeaHocTi 3a KpeantHnm gorosopom BignosigHo n. 6.2.3 Poaginy VI Mpaswun.
1.10.9. 3 BBegeHHsM B fito 3akoHy YkpaiHu «[1po nnaTikHi nocnyrn» KoxHa nnatikHa onepauis KnieHTa,
HanpaBneHa Ha BWKOHaHHSA Oyab-Akoro 3 nonoxeHb Ta/abo Ain Ta/abo oboB’A3kiB Ta/abo onepauin,
nepenbaveHnx y uboMy po3saini Jorosopy wono orosipHOro cnucaHHs KOLWTIB HA BMKOHaHHS YMOB LibOro
[oroeopy, 3aincHiolTbca baHkoM Ha nigcTaBi BignoBigHOT NNaTKHOT IHCTPYKLUiT 663 OTpMMaHHSA OKpeEMOi 3roau
KnieHTa Ha npoBefeHHst Takoi NnaTikKHOI onepauii i BUKOHaHHSA MAaTiKHOI iIHCTPYKLUIT. Mpu uboMy, yknageHun
Mk Bankom i KnieHTom [Jorosip € 3rogoto KnieHTa Ha BUKOHaHHA NnaTiKHMX onepain B Mexax i B NopsaKy
[lOroBipHOro CnmMcaHHs, NPOTAroM BCbOrO CTPOKYy Aii uboro [oroBopy. 3roga Ha BUMKOHAHHS MNaTiKHUX
onepauin, HaBegeHum y ubomy [loroBopi moxe OyTu BigknvkaHa y MOpsgKy, BU3HAYEeHOMY y nyHkTi 1.3.6
Posginy 1.3. Jorosopy.
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Po3ain 1.11. YMoBM rapaHTyBaHHSA BiglKoAyBaHHA KowTiB POHAOM rapaHTyBaHHS BKnagiB
cpiznyHuX ocid

1.11.1. baHk € y4acHukom doHAY rapaHTyBaHHA BknagiB isnyHux ocib (aani — ®onHa). BignosigHo oo cratTi
57 3akoHy YkpaiHm «[lMpo GaHkM i GaHKIBCbKY OisiNbHICTbY, BKagu isnyHmx ocibé OaHkiB rapaHTylOTbCA B
nopsiaky i po3mipax, nepegbadeHnx 3aKkOHO4ABCTBOM YKpaiHW.

1.11.2. BignosigHo o 3akoHy Ykpaiuu «[1po cucTtemy rapaHTyBaHHSA BKnagiB pisnyHux ocib» (Hapani —
3akoH), oHA rapaHTyBaHHS BKNagiB isnyvHmx ocib (Hagani — PoHA) rapaHTye KOXXHOMY BKMaaHWKy BaHky
BiJLUKOAYBaHHA KOLTIB 3a MOro Bknagom. PoHA 34IMCHIOE BiALLKOAYBaHHSA KOLLUTIB 3a BKNagamu B NOpsAaKy Ta
Ha yMOBax BU3HAYEHNX 3aKOHOM.

1.11.3. AkTyanbHy iHhopMaLiito Woao BigwkoayBaHHA POHAOM KOLWTIB 3a BKnagamu KnieHT Moxe oTpumaTu
yepe3 IHTepHeT (Ha OdpiuinHomy canti baHky https://ap-bank.com a6o ®ongy http://www.fg.gov.ua), 3
iHpopMmaLiiHMX CTeHAiB B ycTaHoBax baHky.

1.11.4. Wnsaxom nignucanHsam 3aseu KnieHT nigTBepams, WO BiH NpoiHopmoBaHuin baHkom npo Te, Wo Ha
aaty yknagaHHs Jorosopy Bknag Ta npoueHTu 3a Bknagom rapaHTyoTbcsa POHOOM rapaHTyBaHHA BKNagis
i3nyHMX ocid BignoBiaHO Ao 3akoHy Ykpainu "Ipo cuctemy rapaHTyBaHHS BKagis isnyHux ocio”.

1.11.5. Wnaxom nignucaHHa 3assu KnieHT nigTBepavB, Wo [0 yknageHHs [oroBopy ogepxaB Ta
o3HanomuBcs 3 [loBiAKOK NPO CMCTEMY rapaHTyBaHHs BknagiB disuyHMx ocib (Hagani - [osigka).
3actepexeHHs: CTopoHu gomoBunucs, wo nignuc KnieHta, npoctaBneHuin Ha 3asBi € TaKoX «OKpeMuUM
nignucom» KnieHTa, siknii 3acBigyvye Npo oaepxaHHsa Ta o3HanomneHHs Knienta 3 [losigkoto.

CTtopoHu gomoBunucs, Wo nicnsa yknageHHs Joroeopy, He pialwe Hixk oguH pas Ha pik, baHk 3060B’a3yeTbcs
HagasaTu KnieHTy B manepoBin abo enekTpoHHin opmi Ha po3cyd baHky akTyanbHy pegakuito Josigku.
CTopoHM norogmnu HacTynHui cnoci® wopiyHoro HagaHHa BknagHuky [osigku: He nisHiwe 31 rpygHs
KaneHgapHOro poky, B sKOMY yknageHo uew [orosip Ta He nisHiwe 31 rpygoHS KOXHOMO HacTynHOro
KaneHgapHoOro poky nicns yknageHHs [orosopy, baHk poswmiwye [osigky Ha OdiginHomy canti Banky
(https://ap-bank.com) Ta y npumilleHHsix baHky Ha iHbopMaUinHNX cTeHaax, 3 sikoo BknagHuk 3000B’a3aHmi
O3HaNMOMUTUCA He Mni3Hiwe 15 CciyHA KOXHOro KaneHgapHoro poky. Yknagatoum [orosip, BknagHuk
NOroAXKyeTbCsl, WO MOro o3HamomIleHHs i3 [JoBigkoto y 3a3Ha4yeHun crnocid € ¢akToM BMKOHAHHS BUMOTU
3akoHogaBcTBa YKpaiHu wono HagaHHa BknagHuky [osigku. Take NOBIOOMMNEHHS MOXe 34ilcHoBaTuCS, B
TOMY 4MCri 3a [0onoMorok 3acobiB iHOpMaLUiAHMX, ENEeKTPOHHUX KOMYHIKaUinHUX, iHdopmMauinHo-
KOMYHiKaUiiHUX cucTeMm, B TOMy Yucri 3a gonomoroto CIBO, B eneKkTpoHHin dopmi. KnieHT 3060B’a3yeTbcA,
o npoTarom gaii [lorosopy, NnepioaMyHo, ane He pigwe HiK OAMH pa3 Ha pik, o3HanomnosaTucs 3 [losigkoto
npo cucTemMy rapaHTyBaHHS Bknagis disnyHmx ocid, sky baHk HagaBatume KnieHty y nepegbaveni Jorosopom
cnocobu. Lnaxom nignucaHHa 3assu, KnieHT nosigomnse BbaHK Wo[0 OTpMMaHHs Ta O3HAaNMOMMEHHS 3
[oBigkoo B eneKkTpoHHi dopmi, gka nepioguyHo oTpumyBaTumeTbecs KnieHTom Big BaHky 3a gonomoroto
3acobiB iHpopMaLiNHNX, eNEeKTPOHHUX KOMYHIKaUiHMX, iH(opMaLinHO-KOMYHikauinHnx cuctem (email, SMS,
COBO Towo) npoTtsirom aii Jorosopy.

1.11.6. Wnaxom nignucaHHs 3aasu KnieHT nigTBepame, LLO 03HANOMIIEHWI 3 YMOBaMM rapaHTyBaHHss PoHOOM
rapaHTyBaHHsl BknagiB i3nyHux ocib (Hagani — iMeHyeTbcst «POHAO») BiALWKOAYBAHHA KOLWITIB 3a LUM
paxyHKOM, a came 3:

- 3 nepenikom yMOB, 3a SIKUX 3rigHO 3 BUMOraMn YacTUHWN YeTBepTOoi cTaTTi 26 3akoHy YkpaiHu «[1po cuctemy
rapaHTyBaHHsl BKnagiB ¢isanyHmx ocido» PoHO He BiALWKOAOBYE KOLITWU, Ta SIKMIA PO3MILLEHO Ha OdilinHin
cTopiHui PoHay B Mepexi IHTepHeT http://www.fg.gov.ua ;

- i3 CyMOIO rpaHMYHOro po3Mipy BifLWKOAYBAHHS KOLUTIB 3@ BKIagaMu, akTyanbHUN po3Mip SKOro 3a3HayveHui
Ha oiuinHin cTopiHui PoHay B mepexi IHTepHeT http://www.fg.gov.ua;

- 3 iHpbopmaLiiero NPo NPUNUHEHHA HapaxyBaHHS NPOLEHTIB 3a [JoroBOpoOM CTaHOM Ha KiHeLb AHS, Lo nepenye
AHIO noyaTKy npouenypu BuBedeHHS PoHAOM GaHKy 3 puHKY (y pasi npunHATTA HauioHanbHum GaHkom
YKpaiHu pilleHHs Npo BigknukaHHS 6aHKIBCbKOI NiLeHsii Ta niksigauito 6aHKy 3 nigcTas, BUSHAaYEHMX YaCTUHOO
apyroto ctatTi 77 3akoHy YkpaiHu «[po 6aHKM i GaHKIBCbKY AisiNbHICTEY, - Y AeHb NPUIHSATTA PilUEHHA Npo
BigKNMkaHHA B6aHKIBCbKOT MiLeH3ii Ta nikeigawito 6aHKy);

- 3 iH(popMauielo Npo Te, WO BiAWKOAYBaHHS KOLWITIB 3a BKMaAoOM B iHO3eMHi BanoTi BiaOyBaeTbcA B
ekBiBaneHTi HauioHanbHOI BantoTn YKpaiHu nicna nepepaxyBaHHSA CyMU BKNaay 3a oiliiHUM KypCOM rpUBHI
40 IHO3eMHMX BantoT, BCTaHOBNEHNM HauioHanbHUM G6aHKoM YkpaiHu CTaHOM Ha KiHeub OHS, WO nepenye
OHI0 no4vaTKy npouenypu BuBeAeHHs GaHKy 3 pUHKY Ta 34iINCHEHHS TUMYacOBOi aaMiHicTpaLii BignoBigHo 4o
ctatti 36 3akoHy YkpaiHu «[lpo cuctemy rapaHTyBaHHS BKNagiB isuyHUX ocib» (y pasi npuiHATTS
HauioHanbHuM ©aHkom YKpaiHu pilleHHs Npo BiAKMMKaHHA OaHKiBCbKOI MiueHuii Ta nikeigauito ©aHky 3
nigcTas, BU3HAYE€HNX YaCTUHOI ApYrot ctaTtTi 77 3akoHy Ykpainu «[po 6aHku i 6aHKiBCbKY AisnbHICTbY, -3a
OILIHMM KYPCOM TPUBHI A0 iHO3EMHOI BaroTK, BCTaHOBNEHUM HauioHanbHUM 6aHkoM YKpaiHu Ha KiHeLb
OHs, Lo nepeaye AHK novaTky nikeigauii 6aHky). BknagHuk po3yMie i LM NoromkyeTbes 3 TUM, Wwo baHk €
Ccy6’eKTOM MEePBMHHOIO PiIHAHCOBOrO MOHITOPUHTY i 3060B’A3aHMIN HagaBaTW BiANOBIOHOMY YNOBHOBaXX€HOMY
opraHy paepxasu iHdopMmaLlito npo iHaHcoBi onepadii BknagHuka, wo nignarawoTe diHaHCOBOMY
MOHITOPUHIY, Ta 34iMCHI0OBaTK iHWI nNepenbaveHi 3akoHoA4aBCTBOM YKpaiHu Aii, NoB’A3aHi 3 MOHITOPUMHIOM
diHaHcoBUX onepauin BknagHuka;
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- 3 iHbopmaLieto Npo Te, Lo BiANOBIAHO A0 NYHKTY 3 YacTuHW nepLuoi ctaTtTti 2 3akoHy Ykpainum «[1po cuctemy
rapaHTyBaHHSA BkNafiB ¢isvyHMX OCib» BKMagoM € KOLTWU B roTiBKOBi abo 6e3roTiBKOBii dhopMmi y BantoTi
YkpaiHyn abo B iHO3eMHiIn BantoTi, AKi 3anydeHi 6aHKoM Bif, BknagHuka (abo ki Haginwnm gns BknagHuka) Ha
yMoBax A0roBopy 0aHKiBCbKOro paxyHky, 0aHKiBCbKOro Bknagy (a4eno3uTty) (Kpim KowTiB, 3arny4eHux Big Buaaui
owjagHoro ceptudikata 6aHKy), BKIoYao4M HapaxoBaHi BigCOTKM Ha Taki kowTn. KowTu, 3anyyeHi 6aHkom Big
BMAadi (BUMNycKy) owagHoro ceptudikata 6baHky abo aeno3ntHoro cepTudikata 6aHKy, He € BKIagom.

1.11.7. Y pasi posmiweHHa KnieHTom Bknagy y baHky Ha ymoBax MOBEpPHEHHS BKkragy 3i ChnAvMBOM
BCTaHoBneHoro [loroBopoM cTpoky, baHk Ha BuMory KnieHTa Hagae po3paxyHOK MOro JoxofiB Ta BUTpaT 3a
BKITagoOM CTPOKOBMM, SKUI BKNOYaTUMe iHpopmauito (Ha aaty 3BepHeHHs): (1) cymy HapaxoBaHWX BiACOTKIB
3a BeCb CTPOK pO3MilleHHs BKnagy, 3asHadeHun y 3asBi; (2) cymy nogatkiB i 36opiB, ski yTpUMyOTbCH 3
KnieHTa 3a BeCb CTPOK pO3MilleHHs1 BKNnagy, 3a3HavyeHun y 3asBi, i3 BU3Ha4YeHHsM TOro, o baHk BUKOHYyE
dYHKUiT nogaTkoBoro areHTa; (3) Cymy KOMICIMHUX BWHaropoAd Ta iHwwux ButpaT KnieHTa 3a nepiogamu,
NnoB’sA3aHi 3 po3MilLleHHsIM Ta 06cnyroByBaHHAM BKragy.

1.11.8. baHk Ha Bumory KnieHTa Mmae HagaTtu BUTSAr 3 Luux NpaBun, 3acsigyeHunii ynoBHOBaXXeHMM npaLiBHUKOM
BaHky

Po3ain 1.12. NoBigoMmneHHs

1.12.1. Wnaxom nignucaHHa KnieHTom 3asiBM OCTaHHiM Hagae npaBo baHky Ha po3MOBCHOMKEHHS depes
€eneKkTpoHHi Ta nowToBi agpecu KnieHTa abo wnsixom BignpasneHHs SMS-nosigomneHs, nosigomneHs/Push-
cnosilLeHb 3a gonomoroto 3acobis CABO, 3a peksiautamu, nosigoMmneHumun banky KnieHtom, iHdopmauinHmx
nosigomneH ©6e3 6yab-AKOro O04aTKOBOrO  nomnepegHboro  nosigomneHHs banHkom npo  Take
PO3MNOBCIOMKEHHS, B TOMY YKCHi i3 3any4eHHsaM TpeTix ocib. [Jo Takvx noBigoMneHb Moxe Hanexatun byab-ska
iHpopmauis, wo crocyetbca [JoroBopy abo noe’d3aHa 3 MOro BUKOHAHHAM, abo He cTocyeTbca [JoroBopy,
30Kpema, ane He BUKIMIOYHO, LWOA0 NpOoBeAeHHS akLii, BNpoBamxXeHHs baHkoM HOBUX NOCAyr YM NpoaykTiB, a
TakoX iHdopmaList Npo nocnyru TpeTix ocid, Wo NoB’si3aHi 3 nocnyramm Ta npoayktamu baHky Towo. baHk He
Hece BignoBiganbHOCTI 3a PU3KNKK, NOB’A3aHi 3 BignpasBKoto iHGopMaLii BULLEBKa3aHNMM KaHanamm 3B’s3Ky, B
TOMY 4uMChi, SAKLWO HanpaereHa iHdpopMaLis MoXe cTaTh BiAoMO TpeTim ocobam.

1.12.2. KnieHT Hagae cBoto 3rofy Ha Te, Wwo baHk mae npaBo TenedoHyBaTh MOMy, HaNpPaBNATK BiGOMOCTI Npo
CTPOK BUWKOHaHHA Ta po3mip moro 3o060B’A3aHb nepen baHkoMm, HapaxyBaHHsi, BWKOHaHHSA/HEHanexHe
BUKOHaHHS KnieHTOM cBOiX 3000B’A3aHb 3a [JOroBOpoM, OOKYMEHTU B E€NEKTPOHHIM dopMi, nignucaHi
KeanidhikoBanum EIl1, 3okpema 3asiBu npo HagaHHs GaHKIBCbKOro MpoaykTy Ta/abo npo nigkniodeHHs o
NeBHOI Mnocnyry, iHWy iHopMalilo Ta noBigOMMEHHs, noB’a3aHi / nepepbadeHi [oroBopom, a TakoX
KOMepuirHi nponosuuii baHKy Ta peknamHi MaTepianu 3a JOMOMOroOK MOLUTOBMX BiAgnpaBneHb Ta MUCTIB-
3BEpPHEHb, ENMEKTPOHHMX 3acobiB 3B’s13Ky, SMS — noBigomneHb, TOLLO Ha agpecu / Homepu TenedoHiB, agpecu
enekTpoHHo! nowTn. lMpu ubomy KnieHT Hece BCi pu3uku, NOB’'A3aHi 3 TUM, WO HanpasBneHa baHkom
iHopMaLlisi cTaHe JOCTYNHOK TPeTiM ocobam.

1.12.3. B Tou xe yac, ByacHa goctaBka SMS - nosigoMmneHb He Moxe 6yTu rapaHToBaHa baHkoM, ocKinbku
BOHa 3anexuTb BiJ AEKiNbKOX YMHHUKIB, Takux SK: Tpadik B Mepexi MobinbHOro 3B's3Ky, MiCLLE3HAaXOO4XKEHHS
MObGinbHoro TenedoHy KnieHta B Mexxax 4OCSKHOCTI, Y POYMIHTY, a TakoX YM BBIMKHEHWUA MOBIiNbHMI TenedoH
Knienta. BaHk He € onepaTtopoM MOGINbHOrO 3B'sI3KY, i TOMYy HE MOXe rapaHTyBaTM JocTaBky SMS -
nosigomneHb. BaHk goknagae BCiX 3ycunb Ang CNPUSHHA LWUBUAKOMY YCYHEHHI0 360iB y poboTi nocnyrn SMS-
iHOPMYBaHHS.

1.12.4. KnieHT BM3Hae, WO Ha AocTtaBky SMS noeigoMneHHa y Oyab-aKkMiA 4Yac MOXYTb HECMNpUSATIMBO
BMMMHYTW Npo6remun 3 mepexeto MobinbHOro 3B'a3Ky, (OpC-MaxopHi 06CTaBMHK, BKITtoYatoym 6e3 0bMexeHHs
BTPYYaHHA B NMOLLYy NOKPMTTS Mepexi. baHk He Hece BignosigansHOCTI nepea KnieHTom 3a 6yab-aKy BTpary,
NOLLKOKEHHS abo BUTpaTK, NoHeceHi KnieHTom npsimo abo nobGivHo, B pedynbTaTi O6yab-akMx TPYAHOLLIB, LU0
BVMHUKNM Y NpoBangepa nocnyr MobinbHoro 3s'a3ky KnieHTa.

1.12.5. KnieHT Hagae 0o3Bin baHky Bigcunat BUNUCKU NO paxyHKY Yyepes BiOKPUTUI KaHamn Mepexi I[HTepHeT
Ha BkasaHy KnieHTOM agpecy enekTpoHHOI MowTn, 9Ky BiH 3a3HaumB y 3assi/OnuTyBansHuky ®M B sKOCTI
KOHTakTHOI. KnieHT Hagae [o3Bin Hagcunatv BUMNMCKW MO paxyHKy, MNNaTikHi OOKYMeHTu/gorosopu 3a
3gincHeHnmn onepadiamn B COBO Ha BkasaHy HuMm B COBO agpecy enekTpoHHO! MoWwTW, OJOKYMEHTU B
eneKTpoHHi copmi, nignucani KeanicpikoBaHum EIN, 3okpema 3asBu npo HagaHHs O6aHKIBCLKOro NMpoaykTy
Ta/abo npo nigknioYeHHs A0 NeBHOI nocnyru. Bceio BignoBiganbHICTb 3a PO3rofnoWeHH AaHUX MO paxyHKax
TpeTim ocobam, o Biabyrnocs BHACMAOK HaacwunaHHsa BaHKkoM BUMMCOK 4yepes3 BIOKPUTUMIA KaHamnm Mepexi
IHTepHeT Ha BkasaHy KnieHToM agpecy enekTpoHHoi nowTtn, KnieHT 6epe Ha cebe. KnieHT nigTBepaxye, Wwo
Bank nmonepeaus, wWwo iHdopmalid, sika nepedaeTbCa Ha agpecy enekTPOHHOI MOLWTH, HE € 3axWLEeHOo Ta
MOXe CcTaTu BigoMoO TpeTim ocobam 6e3 3rogm baHky Ta KnieHTa. BaHk He Hece BignoBiganbHOCTI 3a
3aTPMMKU NPV OOCTaBLi €NEeKTPOHHOI MOLITU BHACMIAOK BUHUKHEHHS NMpobnem B mepexi IHTepHeT. B paai
BVHUKHEHHS BULLE NepepaxoBaHux Npobnem baHk fgoknage MakcumarnbHUX 3yCurb Anst iX YCYHEHHS.
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Po3ain 1.13. Micue3HaxoaXXeHHA Ta peKkBi3anTn baHky

AKLIOHEPHE TOBAPUCTBO «AIrPOIMPOCHEPIC BAHK»
MicuesHaxomkeHHs: YkpaiHa, 03124, m. Kuis, 6ynbBap Baunaea MaBena, 6ya. 6 , kopniyc 3, (nitepa - Y)
Koa BaHky: 380548
€0PINOY: 35590956
OdiuinHnn cant bBaHky: https://ap-bank.com/
TenedpoH : +38 (044) 392 93 73.

0 800 300 170 (6e3kowTOBHO NO YKpaiHi)
MigTpymka nnatixHmx kapTok: 0 800 505 555 (6e3kowToBHO NO YKpaiHi)

+38 (044) 290 93 10

Apnpeca enekTpoHHOI nowTn: bank@ap-bank.com
Pozgin 1.14. BukopuctaHHsA kBanicgikoBaHoro EIN B npoueci HagaHHA 6aHKIBCbKOi nocnyru
1.14.1 MNpu obmiHi gokyMeHTauieto B npoueci HagaHHsa 6aHKiBCbKOI nocnyru, 3a nonepenHbOl 3rofoko
CTopoHM MOXyTb HagaBaTW/OTpPMMyBaTW, BMKOPUCTOBYBATM B pPOOOTI AOKYMeHTW/KoMii [OKYMEHTIB B
€neKTPOHHIN hopmi, 3acBigyeHi kBanigikosaHum ElN 3a HAABHOCTI TakoT TEXHIYHOT MOXITMBOCTI, KpiM BUNagKiB
AKLLO AOKYMEHT, BiANOBIAHO A0 YMHHOIO 3aKOHOAAaBCTBA, HOPMAaTMBHO-NPABOBMX aKTiB Ta BHYTPILLHIX npaBun
BaHky He Moxe OyTn odbopMeHuni / 3acBigyeHnii B eNeKTPOHHIA dhopMi.
1.14.2. O6MiH OOKyMeHTaUjieto 3 BUKOpUCTaHHAM kBanidikoBaHoro ElN BigbyBaeTbca 3acobamu eneKkTpoHHOI
noLTw.
1.14.3. Micuem yknagaHHs [loroBopy npo HagaHHs ©aHKiBCbKOro npoaykTy B €eNeKTPOHHI copmi, €
MicuesHaxokeHHs nigpo3ainy banky abo BigaineHHsa baHky, sike 3aincHioe obcnyroByBaHHS KnieHTa.
1.14.4. [JoroBip BBaXa€TbCHA YKNaAeHUM 3 HaknageHHsM Ha BignosigHii 3asBi Npo HagaHHS BaHKIBCbKOro
npoaykTy Ta/abo npo nigknioYeHHs 4o neBHoi nocnyrm CTopoHamm OCTaHHLOro y Yaci KeanidikosaHoro ElN B
iHOopMaLiHO-KOMYHIKaUiWHIi  cuctemi, WO BMKOPUCTOBYETbCS CTOpOHaMK, MNpuM YMOBI HaknageHHs
KeanidpikoBaHoro EIN KnieHTom Ta ynoBHoBaxeHoi ocobu BaHky, KBanigikoBaHOi eneKkTpoHHOI nevaTtku 3i
CTOPOHW BaHky.
1.14.5. CTOpOHM OOMOBUINCS, WO OOKYMEHTU B €NEeKTPOHHIN dopmi, aki nignucani KeanigikoBaHum EIN Ta
HanpaBneHi y cnocib, BuM3HayeHui [JOroBOpOM, MaloTb MOBHY HOPUAWMYHY CUIY, MOPOMKYIOTb MpaBa Ta
o6oB’si3kn anst CTopiH, MOXyTb OyTW NpefcTaBneHi 4O cyay B SIKOCTi HaneXHUX AoKasiB Ta BUM3HAKTHCS
PiBHO3HAYHUMM [OOKYMEHTaM, LWO CKagalTbCsa Ha nanepoBoMmy Hociesi. [MigTBepaxeHHa nepepadi
AOKYMEHTIB B €NEeKTPOHHIN opmi (BignpaBneHHs, OTpUMaHHS, TOLWO) BBaXaeTbCA NEriTMMHUM
nigTBepoKEHHAM (DaKTUYHOTO NPUNOMY-Nepeaadi Taknmx 4OKYMEHTIB yNOBHOBaXeHuMmn ocobammu CTOPIH i He
BMMarae 404aTKOBOIo JOKa3yBaHHS.
1.14.6. CTOpPOHW 34iMCHIOITb NepeBipKy LiNICHOCTI, 4OCTOBIPHOCTI Ta aBTOPCTBA AOKYMEHTIB B €NEKTPOHHIN
dopmi, Ha ki HaknageHo KeanidikoBaHun ElN KnieHta Ta baHky. KnieHT noromkyerbes i3 BCTaHOBAEHUMU Y
BaHky npouenypamu nepesipku LiNiCHOCTI AOKYMEHTIB B eNeKTPoHHIN dhopmi Ta KeanidikosaHux ErT.
1.14.7. CtopoHn pomoBunuck, wo KeanicikoBaHu EIl KnieHT oTpumMye caMOCTIMHO Yy BCTaHOBMEHOMY
3akoHO4aBCTBOM MOPSALKY.
1.14.8. KoxHa CropoHa 30060B’si3aHa CBO€YaCHO 34iNCHIOBATU MpUAMaHHSA, MepeBipKy, NignucaHHs
OOKYMEHTIB B €MNeKTPOHHIN dopMi 3 BUKopucTaHHAM KeanicikoBaHoro EIN Ta noBepHeHHS iHWin CTOPOHI y
cnocib, Bu3HayeHui [lorosopom.
1.14.9. Winaxom nignucaHHs 3asiBu Npo HagaHHA 6aHKiBCbKOro npoaykTy Ta/abo npo NiakmoyYeHHst 40 NeBHOI
nocnyru, KnieHT npunmae Ha cebe puamkm 36UTKIB/BUTPAT, WO MOXYTb BMHUKHYTU B HbOrO B pe3yrnbTarti
peanisauii nonoxeHb uboro Posginy 1.14. [doroBopy, a Takox 3000B’A3yeTbCA KOMMneHcyBaTu baHky
306UTKU/BUTPATK, LLO MOXYTb BUHUKHYTW Yy BaHka B pesynbTaTi peanidauii LMX NONoXeHb, 32 BUKIIOYEHHAM
BMNaAKiB KOMNu Taki 30UTKW/BUTPaTV BUHMKNK 3 BUHU BaHky.
1.14.10. lNonoxeHHs uboro Posginy 1.14. [JoroBopy He 3aCTOCOBYOTbCA A0 OOPMIMEHHs / HagaHHS
OOKYMEHTIB ANs OUCTaHUIMHOrO po3nopsamkeHHs PaxyHkom/PaxyHkamu KnieHTa, OTpUMaHHSA OaHKIBCbKMX
nocnyr 3acobamu CBO.
Po3ain 1.15. MNpukKiHUueBi NONOXeHHA

1.15.1. Uewn Jorosip Habupae YnHHOCTI 3 gaTn npunHaTTS BaHkom 3assu/Yrogu (gata NpUMHATTS BKa3yeTbCs
y BignosigHOMy po3gini Yroam npauisHukom BaHnky) abo 3 gatu peectpadii KnieHtom B cuctemi COBO Ta pie
0e3 0OOMEXEHHs CTPOKY.

1.15.2. Bci po36iXKHOCTI WOAO YKNaAEeHHS, BUKOHAHHS!, pO3ipBaHHS, 3MiHW, BU3HAHHS HEAiiCHMM MOBHICTO abo
YaCTKOBO, @ TaKOX 3 ByAb-sIKMX iHLLUMX NMUTaHb, LLIO CTOCYOTHCS AaHOro [loroBopy, CTaHOBMATL NPegMET Cropy
Ta nignaralTb po3rnsay B cyai.

1.15.3. Y BCcbOMY, WO He nepeabayveHo [oroBopom, CTOPOHM KEPYOTLCSA YNHHUM 3aKOHO4ABCTBOM YKpaiHu.
1.15.4. baHk niaTBEpPMXYE, IO BiH € MNaTHUKOM NoaaTtkiB Ha NpUOYTOK Ha 3aranbHKX NigcTaBax, BiAMoBigHO
bo NopaTtkoBoro koaekcy YkpaiHu.

1.15.5. baHk € nogaTtkoBum areHToM KnieHta BignoBigHo o NogatkoBoro kogekcy Ykpainm Big 02.12.2010 p.
Ne2755-VI (3i 3miHaM1 Ta OOMOBHEHHSIMW) OO0 HapaxXyBaHHA, YTPUMaHHA Ta cnnaTu nogatky Ha aoxoam
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di3nyHMX OCib Ta iHWMX NoAaTKiB i 360piB 3a CTaBKOK Ta B NOPSAKY, BU3HaYeHUMM [MoaaTkoBUM KOAEKCOM
Ykpainn Big 02.12.2010 p. Ne2755-VI (3i 3amiHaMM Ta OONOBHEHHAMM), NI Yac HapaxyBaHHA/BUNNATU Ha
kopuctb KrieHTa goxogiB y Burmsgi NpoueHTiB 3a BKNagHMM (0eno3nTHUMM) GaHKIBCbKMM paxyHKoOM abo
NMOTOYHUM PaxyHKOM.

MignmucanHam uboro [orosopy KrieHT NorogXyerbcs 3 TUM, LLO Y pasi BUKOPUCTAHHS MOTOYHOMO pPaxyHKy,
Bigkputoro y baHky, y Tomy uncni gns 3apaxyBaHb 3apobiTHOi nnatu, baHk nig yac HapaxyBaHHSA/BUNIaTK Ha
KopucTb KnieHTa OoxoAdiB y BUrNsAi NPOLEHTIB 34iMCHIOE HapaxyBaHHA, YTPUMaHHS Ta cnnaty nogaTtky Ha
aoxoan isMyHMX ocib Ta iHWWx nogaTkiB i 300piB, BM3HAYEHMX 3aKOHOOABCTBOM, He3asnexHo Big BuUAiB
3apaxyBaHb, AKi 3giricHioBanucb Ha PaxyHok/PaxyHku.

1.15.6. Bci 3miHK Ta gonoBHeHHs A0 [JoroBopy € YNHHUMM, KO BOHW NPUNHATI Y BiAMNOBIAHOCTI i3 BUMOramum
umx MNpasun.

1.15.7. Y pasi, skuwo 6yae 3pobneHo BUCHOBOK NPO HE3AKOHHICTb, HEAINCHICTL ab0 HEMOXITMBICTb BUKOHAHHS
Oyapb-akoro nonoxeHHst [loroBopy, TakMii BUCHOBOK HE BMMMBaTUME Ha peLuTy nonoxeHs [orosopy.

1.15.8. TlignucanHsim upboro [doroeopy, CTOpOHWM 3acBigyytoTb (hakT TOro, WO WOro nignuMcaHHsa i cami
NMonoXeHHs1 Lboro [loroBopy BianoBigalTb BiNbHOMY BoneBusiBNeHHO CTopiH, ogHa 3i CTOpiH He
3HaxoAWTbCHA Mig BAMBOM TSHKKMX OOCTaBWH, Mpumycy Towo, ymoBu ans CTopiH € B3aemMOBMWIiOHUMU
(BpaxoBytoun, wo Bci nepenbadeHi [lpaBunamm OaHkiBCbki onepauii € pana  KnieHta eKoHOMIYHO
Oe3puankoBuMM i OyayThb 34iicHIOBaTUCS B iHTepecax KnieHTa) Ta MOBHICTIO 3p03yMiniumu.

1. YMOBU BIOKPUTTA TA OBCJTYTOBYBAHHA MOTOYHUX PAXYHKIB TA 3AINCHEHHSA OMEPALIN
3A LLMMU PAXYHKAMMU

Lli YmoBuM BigkputTa Ta 0OCMNyroByBaHHA MOTOYHMX paxyHKiB Ta 34IMCHEHHS onepauin 3a uumu
paxyHkamu (Hagani - YMOBM) BM3Ha4YaloTb MOPSIAOK BIOKPWUTTS, 34IMCHEHHS onepauin 3a 6GaHKIBCbKMMM
NOTOYHUMM paxyHkamu (Hagani — «PaxyHOK»), nopsijoK HapaxyBaHHS MPOLEHTIB Ha 3anuvLKX KOLUTIB Ha
PaxyHky, npaBa Ta 060B‘A3ku KnieHTa Ta baHky, ix BignoBiganbHICTb, CTPOKN Ta NOPSIAOK 34iIMCHEHHS NNaTiKHUX
onepauin 3a PaxyHkoM, NOpsiAok 3akputTss PaxyHKy, a TakoX iHWi yMOBM, Ta € MnybnivyHOK Npono3uuieto
(odpepTo10), po3milleHi Ha odiuinHomy canTi baHky 3a agpecoto https://ap-bank.com Ta y npumiwieHHi baHky,
pa3oM i3 3asBol0 NPO BIAKPUTTS MOTOYHOrO paxyHKy abo Yrodow (ans Ailounmx Ha MOMEHT NpUEOHaHHSA 00
ny6niyHoi npono3uuii gorosopis), NpaBunammn Ta ymoBaMuM HadaHHs OaHKIBCbKMX MOCNYr AONs KIlieHTiB-
disnyHux ocid B AT «AITPOTMPOCIIEPIC BAHK» (gani - MNMpasuna) Ta Tapudamu baHky cknagatoTe [Jorosip
BaHKIBCbKOro paxyHKy.

Horoip 6aHKIBCbKOro paxyHKy yknageHww y BignoBigHOCTi Ta Ha ymoBax [oroBopy KOMMNEKCHOro
DaHkiBCbkOro 06CnyroByBaHHS, Ta € NOro HEBiA'€EMHOI YaCTUHOL.

2.1. 3ATAllbHI MONOXEHHA

2.1.1. Ang 36epiraHHs rpoLwoBUX KOLITIB (B HaLiOHambHIN BantoTi YKpaiHW, B iIHO3EMHIl BantoTi) Ta 34iNCHEHHS
yCiX BUAiB NnaTiXHUX onepadii, y BiaNOBIAHOCTI 3 YNHHMM 3aKoHO4aBCTBOM YKpaiHu, baHk Bigkpusae KnieHTy
MOTOYHI paxyHKM B HaLioHanbHi BantoTi YkpaiHu Ta/abo B iHO3eMHUX BantoTax (gani — “PaxyHKu”).

3a BigKpuTTS Ta 00cnyroByBaHHA PaxyHKy, 34iMCHEHHA NNaTiKHMX Onepawii Ta iHWnx onepawi noe’sa3aHux 3
dYHKUiIOHYBaHHAM paxyHKy KnieHT cnnayye baHky komiciiHy BUHaropoay 3rigHo 3 Tapudamu Ta ctaBkamu
BaHky Ha po3paxyHkoBoO-kacoBe idnyHunx ocib (Tapudm BaHky).

2.1.2. O6cnyroByBaHHA PaxyHKy KnieHTa 3pilicHETbCA BignoBigHO [0 BCTAHOBJIEHUX YMHHUM
3aKOHOAABCTBOM Ta HOPMAaTMBHMMMW akTamu, yMOB, NMOPsSAKY Ta OCOOMMBOCTEN 3AiNCHEHHSA onepauin 3a
paxyHkamm.

BaHk BukOHye nmnaTixkHi onepauii 3a PaxyHkom 3rigHO 3 [paBunamm Ta 3 ypaxyBaHHSM OCOGnMBOCTEN,
BU3HayeHux y ubomy Posgini Il Mpasun.

2.1.3. [Ina 3piicHeHHsa onepauil 3 kyniBni/npogaxy/obmiHy iHo3emHoi BantoTh, KnieHT nogjae oo baHky B
naneposin popmi abo enekTpoHHin dopmi 3acobamm COBO (y pasi HAABHOCTI Takoi MOXIMBOCTI) B MOPSAAKY,
Bu3HayeHomy y n 1.3.7 Posginy 1.3 JoroBopy (kpiM BuMagkiB, konu onepadia Kynieni/npogaxy/obmiHy
iHO3eMHOI BanioTu 34iACHIOETbCS 6e3 NoJaHHsA Takoi 3asiBU BignoBiOHO OO HOPMAaTUBHO-NPABOBUX akTiB Ta
ymoB [Npaswun)

2.1.4. 3a60poHSAETbCA 3AINCHEHHS 3a PaxyHKOM nnaTtikXHMX onepauii, NoB'a3aHuX i3 34incHeHHAM KnieHTom
NigNPUEMHNLIBKOT, HEe3anexHOoi NPOMECiNHOI AiaNbHOCTI Ta/abo iIHBECTULIMHOT OisiNTbHOCTI.

2.1.5. ObcnyroByBaHHS PaxyHKiB 34iMCHIOETLCA B OMepauiiHuiA Ta nicnsonepaviiHuiz Yac, B TOMy 4uchi y
BUXigHi (CBATKOBI, Hepoboui) aHi (3acobamu CABO) 3 ypaxyBaHHsAM NyHKTY 2.2.1.4. naHnx YMoB. IHopmauis
npo onepauinHui/nicnsonepauinHnii Yac baHky poamiwyetbes Ha OdiuinHomy canTti baHky Ta y npyMiLLIEHHI
BaHky.

2.1.6. PaxyHok 3a uumm [oroBopom MoOxe OyTu BIigKpUTUM Ha iM'S ManomniTHbOI 0COOM ii 3aKOHHWUM
NPeAcTaBHMKOM Y NOpAAKy Ta Ha yMOBax, BU3HAYEHUX 3aKOHOAABCTBOM YkpaiHu Ta uum Jorosopom. MNpwu
LbOMY, Y 3B’s13Ky 3 0COOMNMBOCTAMM 3aKOHOAABCTBA 3 NMUTaHb PO3MOPSKEHHSA KOLUITaMMU Ta MakHOM ManosiTHIX

29


https://ap-bank.com/

MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

oci6, 0o HabyTTa ManoniTHLO 0cobok HeobXxigHOro obCAry UUBINbLHOT AiE3A4aTHOCTI, 3aKOHHUI NPeACTaBHUK
BBaXaeTbecsa KnieHTom B po3dymiHHI Lboro [lorosopy.

2.1.7. Mpw BigkpuTTi PaxyHKy Ha iM’st ManoniTHboi ocobu, B iHTepecax, Ha KOPUCTb Ta Bif iMeHi Takoi ocobu
Aie 1oro 3akoHHW npefcTtaBHuk. O6CrnyroByBaHHA PaxyHKy, BiOKPUTOro Ha iM’'ss ManonitHboi ocobu fo
OOCSITHEHHS HEK MOBHOMITTA 34INCHIOETBCA 3 ypaxyBaHHAM BWMOr 3aKOHOOABCTBA LWWOAO 34iACHEHHS
NpaBOYMHIB ManoniTHiMK Ta HENOBHOMITHIMM ocobamu.

2.1.8. HesBaxxatoum Ha iHLWi yMOBM Liboro [1oroBopy, 3aKOHHUIM NpeacTaBHUK MarnosniTHbOi 0ocodu, BigkpmBaroum
Ha iM’e ManoniTHLOI 0cobu PaxyHOK NOro4XyeTbcsa Ta NigTBEPAXYE PO3YMiHHSA TOro, Wwo Oyab-siki piHaHCOBI
3060B’A3aHHS, WO BUHMKAOTb Ta/abo MOXYTb BUHUKHYTU Y 3B’A3KY 3 BIOKPUTTAM Ta BUKOPUCTaHHAM PaxyHKy
Ta BUKOHaHHAM Uboro [loroeBopy, y TOMY 4uChi, ane He BUKMYHO, 3000B’A3aHHA 3i cnnaTtyv KOMicin Ta
BuHaropop baHky, noraweHHs OepapadTy (HECAHKLIOHOBAHOrO) Yy pasi MOro BUHUKHEHHS, NOKNaaalThCs Ha
3aKOHHOro npeAcTaBHUKa ManoniTHLOI ocobun Ao HabyTTs Het HeoBXiaHOro obCAry LMBINBLHOI Ai€30aTHOCTI.
2.1.9. MNpwu gocarHeHHi ManoniTHLOK 0CObOt0, Ha IM’A SIKOT BiAKPUTO PaxyHOK ii 3akOHHUM npeacTaBHUKOM, 14
POKiB, MOBHOBaXEHHS1 3aKOHHOrO MNpeAcTaBHMKA LWOAO PO3NOPSMLKEHHS PaxyHKoM, BigkpUTUM Ha iM’q
MarnoniTHbOI 0CcobK NPUMMHAIOTBLCS, a onepaLii — 3yNMHAITLCS A0 NPOBEAEHHS Npoueayp iaeHTudikadii ta
Bepudikauii ocobun, Ha iM’a skoi BigkpuTo PaxyHok. MNMoganblie obcnyroByBaHHS PaxyHKy 3AiNCHIOETbLCS Ha
3aranbHMX ymoBax Lboro [lorosopy.

2.1.10. O6cnyroByBaHHS paxyHKiB MarnofniTHIX i HEMOBHONMITHIX KnieHTIB 3aiicH0eTbCs BaHkoM 3 ypaxyBaHHSM
BMMOT 3aKOHOZaBCTBa YKpaiHU Woa0 3A4iINCHEHHSI MPaBOYMHIB ManoniTHiMK i HEMOBHOMITHIMM ocobamu. KnieHT
- HeNnoBHONITHs ocoba (BikoM Big 14 Ao 18 pokiB) po3nopsAAKaeTbCa KOWTaMU, YHEeCEHMU Ha PaxyHoK 6yab-
SIKOIO iHLLOK 0COBO00, 3a 3rodok0 OpraHy Oniku Ta NiknyBaHHSA | 6aTbkiB (ycuHoBuTenis) abo niknyeanbHYKIB, Ta
camocTiHO 3abes3neyye i Hece BiANOBIAANBHICTb 3@ HAABHICTb TaKMX JO3BONMIB.

2.2. NMPABA TA OBEOB’A3KHU
2.2.1. bBaHK 3060B’AI3y€eTbCA:
2.2.1.1 BigkpuTtu Knienty PaxyHok.
2.2.1.2. 3apaxoByBaT Ha PaxyHok KnieHTa rpoloBi KOWTK, WO NOMY HaaxoasaTb Oe3roTiBKOBUM LLSISIXOM,
BWKOHYBaTW NNaTihKHi iIHCTPYKUiT KnieHTa Ha BUKOHaHHA NnaTihKHUX onepaLin 3 nepekasy KOLWTiB, BHECEHHS Ta
3HATTSA BigNoOBiAHMX cyM 3 PaxyHky (Ha PaxyHoK) Ta npoBefeHHs iHLLIMX onepaLin 3a PaxyHkom BignoBigHo ao
YMHHOrO 3aKOHO4AaBCTBa YKpaiHu Ta uboro [lorosopy.
2.2.1.3. lMpoBOAMTHN HapaxyBaHHSA Ta crnaTy MNPOLEHTIB 3a 3anuikamMmn KOLTIB Ha PaxyHKy 3a cTaBKo, 3rigHO
3 gitounmun Tapudamn BaHky.
2.2.1.4. 3apaxyBaTu CyMu KOLITIB LLO HaZiMWMM 3a NnaTikHOW onepadieto Ha PaxyHok KnieHTa, npoTsarom
onepauifHOro AHA HaAXOMKEHHS KOLWTiB Ha paxyHOK BbaHky. FAKWo kowTu 3a nnaTiKHOKW onepauier Ha
PaxyHok KnieHTa Haginwnu go baxky B nicnsonepauinHuiA Yac, TO 3apaxyBaHHS KowTiB Ha PaxyHok moxe
3[iICHIOBATUCS HaCTYMNHOro onepauinHoro aHs. Npu LbOMy KOLWITW, NPUAHATI Y BMXigHI (CBATKOBI, Hepoboui)
[Hi, 3apaxoByloTbCs Ha PaxyHOK HAacTynHOro onepauifiHoro AHS nicns BUXigHUX (CBATKOBMX, HEpobo4mnx) AHiB.
2.2.1.5. Bupgatn abo nepekasatu 3 PaxyHka KnieHTa Ha migcTaBi HagaHoi HUM MAaTKHOT iHCTPYKUIT KOWTK B
AEeHb HagxomKeHHs 0o BaHky BignoBigHOT MnaTikHOI IHCTPyKUii abo B iHWWA CTPOK OOYMOBMNEHUIN LM
[oroBopom.
2.2.1.6. IHbopmyBaTu KnieHTa npo 3miHy Tapudis baHky y nopsaaky, Bu3HavyeHoMy y Posgini 1.1 Jorosopy.
2.2.1.7. Micns BMKOHaHHA NnaTiXHOI onepaLlii 3 nepekasy/3apaxyBaHHs KOLWTiB 3 PaxyHky/ Ha PaxyHok KnieHTa
BaHk 3060B's3aHun HagaTty KnieHTy Taky iHbopmalito:
1) BigOMOCTI, SiKi Aal0Tb 3MOTy NNaTHUKY iAeHTUMIKyBaTN BUKOHaHY NnaTikHy onepaduito Ta iHpopmauio npo
nnaTHWKa Ta iHLWWi BiGOMOCTI, LLIO CYNPOBOAXKYIOTb NNATKHY iIHCTPYKLIIO, Yy pasi 3apaxyBaHHSA KOLWTIB Ha PaxyHok
/ iHdopMmaLito Npo oTpumyBaya (3a HasgBHOCTI TEXHIYHOT MOXMMBOCTI), pasi nepekasy KowWTiB 3 PaxyHky;
2) cymy nnaTtikHOI onepauii y BantoTi paxyHKy nrnaTHWKa/oTpumyBaya Ta y BantoTi NnaTikHOI onepawii;
3) cymy BCix KOMICiiHUX BUHaropog Ta 360pis, Wo yTpuMaHi 3 KnieHTa 3a BUKOHaHHSA nnaTikHOT onepadii;
4) KypC nepepaxyHKy iHO3eMHOi BamnTu (y pasi 3gilcHeHHs onepadii KyniBni/mpogaxy/obmiHy iHO3eMHOT
BanooTun);
5) paTy i Yac NpUMHATTA OO BMKOHAHHA MNATKHOI IHCTPYKUIT Ha mepekas kowTiB 3 PaxyHKy /gaTy i yac
3apaxyBaHHs KoLTiB Ha PaxyHok, gaTy BantoTyBaHHsI.
CTopoHKM noroavnu, Wo HafaHHA Takol iHpopmalii 34iMcHoeTbes baHkoM y hopMi LLLOMICAYHOT BUMUCKM 3a
PaxyHkom Ha nucbmoBui 3anut KnieHTa, y nopsigky, Bu3HadeHomMy B 3asiBi Npo HagaHHA GaHKIBCbKOro
NPOAYKTY.
2.2.2. KnieHT 3060B’sI3y€eTbCA:
2.2.2.1. Hapatv Ta 0bOpMUTM BCi AOKYMEHTW, HEODOXigHi ANS BiakpuTTa PaxyHKy Ta 34iMCHEHHS onepauin 3a
HUM.
2.2.2.2. 3pincHioBaT nnaTtikHi onepadii 3a PaxyHKOM 3 [OOTPUMAHHAM BMMOI YMHHOIO 3aKOHOLABCTBA
YKpaiHn, HOpMaTMBHO-NpaBoBMX akTiB HauioHanbHoro ©OaHKy YKpaiHM Ta BHYTPIWHiIX nonoxeHs AT
«APOIMPOCHIEPIC BAHK». KnieHT 03HanoMneHun i3 3MicToM IHCTPYKUii PO NOpsaoK BIAKPUTTS | 3aKpUTTS
paxyHKiB KnieHTiB GaHKIB Ta KOPECNOHAEHTCbKMX paxyHKiB OaHKiB - pe3anaeHTiB i HepeanaeHTiB, MMonoxeHHs
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Npo 3ax04u 3aXMCTy Ta BU3HAYEHHS NOPSAKY 34INCHEHHSI OKPEMUX onepaliv B iHO3eMHin BantoTi. Bumorn umnx
HOpMaTUBHO-NPaBOBUX akTiB Ans KnieHTa o60B'aA3KoBI.

2.2.2.3. MNMonepepxatn BaHk Npo 3HATTA roTiBku 3 PaxyHky y cymi, wo nepesuwye 20000 (OBagusitb TMCSY)
rpuBeHb abo 1000 (OgHy Tucsuy) gonapis CLUA a6o 1000 (OaHy Tucsuy) €Bpo, He Mi3Hille Hixk 0 12-ii roguHi
pob0oyoro AHs, Lo nepeaye OHI0 3HATTS rOTiBKM 3 PaxyHky.

2.2.2.4. CBoeyvacHo cnnavyBaTu KOMicii, siki nepegbayveHi Tapudammn baHky B YacTuHi, WO BU3Ha4Yae BapTiCTb
obcnyroByBaHHs PaxyHKy Ta NnpoBeAeHHs 0e3roTiBKOBMX i FOTiIBKOBMX OMnepaLiin No HbOMY, a TakoX 3a onepawii
3 KyniBni/npogaxy/oOMiHy iHO3eMHOI BanoTu.

2.2.2.5.B wmexax, nepegbavyeHuMx UMHHUM 3aKOHOOABCTBOM YKpaiHM, BHYTPIWHIMW HOPMaTUBHUMU
AokymeHTammn baHky, HagaBaTum BaHky HeobXxigHi AokymeHTM Ta iHdopmauito ons 3gincHeHHa BbaHkom
BaniOTHOro Harnagy Ta iHWuX noknageHumx Ha baHk y BiANOBIAHOCTI 3 YMHHMM 3aKOHOOABCTBOM YKpaiHu
dyHKUiM kOHTponto. [JokymeHTH, Wwo nogatTecs KnieHtom fo BaHky, maoTb Byt ocopmneHi BignosigHo ao
YMHHOrO 3aKOHO4ABCTBA YKpaiHu.

2.2.3. bBaHkK mae npaBo:

2.2.3.1. CaMOCTIilHO BCTaHOBIIOBATU MPOLEHTHI CTaBKN Ta PO3MipX KOMICIMHOT BUHAropoau 3a nocnyru, ki
HagatoTbes 3rigHo [lorosopy.

2.2.3.2. BigmoBuTK B 06CcnyroByBaHHi PaxyHky Ta/abo y BUKOHaHHI NnaTiXkHUX onepauii/iHCTpyKUii, 3asB Ha
Kyniento/npoaax/obmiH iHO3eMHOi BanoTK Npy HasiBHOCTI hakTiB, WO CBig4aTb Npo nopyweHHst KnieHtom
YMHHOrO 3aKOHOAABCTBA, BaHKIBCbKUX NpaBun 0POopMMAEHHS NNaTiXKHMUX IHCTPYKUIi, Y BUNaaKy HEBIAMNOBIAHOCTI
onepauin KnieHTa Bumoram BantOTHOro 3aKkOHOAABCTBA, Y pPasi BUHUKHEHHS CYMHIBIB Y AIMCHOCTI NnaTiKHOI
IHCTPYKUII Ta 3aKOHHOCTI NMPOBeAEeHHHA MNMNaTiXHMX onepaui, a TakoX Yy BUMNAAKy BCTAHOBIEHHS, WO Taka
onepauis MiCTUTb O3HaKu onepadii, aka nignarae giHaHCOBOMY MOHITOPUHIY BiAMoBIAHO A0 3aKkoHy YKpaiHu
“Mpo 3anobiraHHa Ta npoTugilo neranisauii (BiaMMBaHHIO) OOXOAIB, OAEPXKaHUX 3MOYMHHUM  LUFISIXOM,
(hiHaHCYBaHHIO Tepopm3my Ta (piHaHCYBaHHIO PO3NOBCIOMKEHHS 36POi MacoBOro 3HULWEHHS.

2.2.3.3. BukoHyBaTu nnaTixHi iIHCTPYKLiT HA NPUMYCOBE CMUCAHHS (CTArHEHHS) KOWTIB 3 PaxyHKy y Bunagkax i
nopsaky, nepeabayeHmx YUHHUM 3aKOHO4aBCTBOM YKpaiHu.

2.2.3.4. 3gincHioBaTK nepekas KOLWTIB Ta BMAady rOTIBKOBMX KOLUTIB fMe B MeXax 3anullKy KOLTIB Ha
PaxyHky.

2.2.3.5. BukopuctoByBaTK rpoLloBi KOWTKM Ha PaxyHKy, rapaHTytoun npaBo KnieHTa 6e3nepeLlukogHo
po3nopam;KaTUCA LMW KOLLITaMMU.

2.2.3.6. 3miHioBaTn Tapudpm banky, iHdopmytoun npo ue KnieHTa y nopsgky BudHadeHomy y Posgini 1.1
Horosopy.

2.2.3.7. 3pivcHioBatn gorosipHe cnucaHHa 3 PaxyHky KnieHTa cymu komicinHoi BuHaropogu baHky, ski
nepenbaveHi Tapudamm bBbaHky B 4acTuHi, WO BM3Ha4yae BapTiCTb ob6cnyroByBaHHA PaxyHky
nepekasy/3apaxyBaHHs KOLITIB, BHECEHHS Ta 3HATTS rOTiBKM , onepadii 3 kynisni/npogaxy/obmiHy iHO3eMHOI
BanoTw, iHWKX onepaduin 3rigHo 3 Tapudamm bBaHky.

2.2.3.8. Bumaratu posipBaHHs [JoroBopy y pasi BiACyTHOCTI onepadin 3a PaxyHKOM NpoTAromM poky.

2.2.3.9. Bigmosutuca Big [orosopy Ta 3akputu PaxyHok KnieHTa, dkwo onepadii 3a PaxyHkom He
30iNCHIOITBCS NPOTArOM TPLOX POKIB NiAPSA | Ha PaxyHKy Hemae 3anuLlKy KOLWTiB.

2.2.3.10. MNoBepHyTK 6e3 BMKOHaHHS 3asBK Ha KyniBno/npogax/oOMiH iHO3eMHOI BanoTu y pasi BiACYTHOCT B
3anBi 060B’A3KOBUX PEKBI3UTIB, BU3Ha4YeHnx [loroBopom/3asiBolo, He4OCTATHOCTI KOLWWTIB Ha paxyHkax KrieHTa
ONSA 30INCHEHHsT onepalii Ta cnnaTu KOMICiHOI BuHaropoau baHky, a Takox, y pasi siKWo Kypc onepadii,
BM3HayeHun KnieHTom y 3asBi He BigNoOBIiga€e Kypcy BCcTaHoBNeHoMy baHkOM Ha gaeHb npoBegeHHs onepauii,
B iHLUIMX BMNagKax, BUSHa4YeHUX ymosamu [1oroBopy Ta HOpMaTMBHO-NPaBOBUX aKTiB, i3 3a3HAYEHHAM NPUYUHA
NMOBEPHEHHSI Ha 3BOPOTHIN CTOPOHI NanepoBoi hopmn 3asiBu..

2.2.3.11. BaHk B pa3si npogaxy KnieHToM iHO3eMHOI BantoTy Mae NpaBo CaMOCTIMHO, 34iNCHUTU OOMIH ui€ei
BanTN Ha MbKHapOAHOMY BamlOTHOMY PUHKY Ha iHWY iHO3eMHy BantoTy (ogHy abo gekinbka) 3 nogansLlinm
npogaxem OoTPMMaHOI iHO3EMHOT BantoTK 3rigHo 3asBu KnieHTa Ha npoga iHO3eMHOI BarntoTu.

2.2.3.12. 3piicHioBaTK onepaduii 3 060B’A3KOBOro nNpogaxy iHo3eMHoi BantoTn 6e3 oTpumaHHA Big KnieHTa
3asaBu y BuNagkax, nepeadayeHmx HopMaTMBHO-NPaBOBUMU akTamu HauioHanbHoro 6aHky YkpaiHu.
2.2.3.13. BigmoButn KnieHTy B 34iNCHeHHi chiHaHCOBOT onepaLii y pasi BigMoBu KnieHTa Big 03HalOMNeHHs 3i
3micTom [JOBigKM NPO CUCTEMY rapaHTyBaHHSA BKNagiB isaudHUX ocib Ta NiaTBEpAXEHHS 1T ogepxaHHsa Ta/abo
HeHaJaHHA BKMagHUKOM HeobxigHoi iHdbopmallii, y TOMy YMchi JOKYMEHTIB, nepeabadveHnx 3aKoHO4aBCTBOM,
HOpPMaTUBHO-NPaBOBMMM akTaMun HauioHanbHoro 6aHKy YkpaiHu Ta uum SOrOBOPOM.

2.2.4. KnieHT mae npaBo:

2.2.4.1. CaMOCTIiiHO po3nopsimxaTncs KowTamMmn Ha PaxyHKy, 4OTPMMYOUYUCh BUMOT YMHHOIO 3aKOHO4ABCTBA
YKpaiHu, oTpumyBaTu OOXi4 y BUrMsAi NPOLEHTIB BignoBigHo 4o ymoB [Jorosopy.

2.2.4.2. OTpumyBaTn iHdopMaLilo nNpo crtaH PaxyHky y Burnggi sunuckum 3 PaxyHky B naneposin abo
€reKTPOoHHIN chopmi, y Tomy udncni 3acobamm COBO (3a HasiBHOCTI Takoi TEXHIYHOI MOXIMBOCTI) He pialle
OIHOro pasy Ha MicsLb.

2.2.4.3. OhopMUTK JOBIpEHICTb Ha PO3NopsaKeHHA PaxyHKoOM iHLWi 0cobi.
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2.2.4.4. Hapatu baHky po3nopsiiXXeHHs Ha 34iNCHEHHS JOroBiPHOro cnucaHHsa 3 PaxyHKy 3a neBHUMU BUAaMn
nnaTexis, Ha ymoBax, BU3Ha4yeHux [loroBopom.
2.2.4.5. BumaraTtu Big npauiBHukiB BaHky po3’siCHEHHS MO 3MICTY KOXXHOMO MyHKTY [loroeopy.
2.2.4.6. 3akputn PaxyHok Ha nigcraei HagaHoi o baHKy NMCbMOBOI 3asBu.
2.2.4.7. OTpumyBaTh y npumilleHHi baHky Ta Ha OdoidinHomy canti BbaHKy akTyanbHy iHgopmauilo npo
CcUCTeMy rapaHTyBaHHs BKnagiB disnyHux ocib sik 0o yknagaHHs [JoroBopy, Tak i nig yac gii Jorosopy.
2.2.4.8. BigknukaTn nnaTikHY iHCTPYKUitO, 3asBYy Ha KyniBro/npogaxx/obMiH iHO3eMHOI BantoTu, 3rogy Ha
BWKOHAHHSA NnaTikHOI onepauii  y nopagky, BusHadeHomy y Posgini |l Mpasun. Take BigknukaHHS MOXNuBe
A0 HacTaHHA MOMeHTY 6e3BigKNMYHOCTI Ta 3a yMOBM BigwwkoayBaHHA KnieHToM BuTpaT BaHky, nos’asaHux 3
TakuUM BiKITMKaHHSIM.

2.3. NOPAOOK HAPAXYBAHHA | CIIJTATU NPOLIEHTIB
2.3.1. [lpwv po3spaxyHKy NpOLEHTIB NPUNMaETbCA (PakTUYHa KaneHgapHa KinbKicTb gHIB Y Micsui Ta hakTu4Ha
KiNbKICTb KaneHgapHWx OHIB y poui, 9KWwo PaxyHoK BigKpuTUi y HauioHanbHin BantoTi, abo 360 gHiB y poui,
AKkWwo PaxyHOK BigKpuTWUIA B IHO3EMHIN BanioTi, NPU4YOMYy AeHb 3apaxyBaHHS KOWTiB Ha PaxyHOK i OeHb
NMOBEPHEHHS (CnnaTtu) KowTiB 3 PaxyHKy NpuUMaroTbCs Npu po3paxyHKy NPOLIEHTIB K OAMH AeHb. [1poueHTm
HapaxoBYIOTbCSA B OCTaHHI poboYMIi AeHb pO3paxyHKOBOro MicsAUS 3a 3anviukamu KOLWWTIB, SKi 3Haxogunucs
Ha paxyHKY Ha KiHeLb KOXXHOro onepawiiHoro AHs NpoTAroM po3paxyHKOBOrO MicALS.
2.3.2. CnnaTa npoLeHTIB, HapaxOBaHUX 3a 3anuwikaMu KOWTIB Ha PaxyHKy, 34iNCHIOETLCS LLOMICAYHO He
ni3Hille HacTynHoro pobo4oro AHA Micns iX HapaxyBaHHS, LWNSXOM 3apaxyBaHHS Ha PaxyHoK.

2.4. PO3MIP TA NMOPAAOK ONJNATU NOCNYT BAHKY

2.4.1. O6cnyroByBaHHs baHkom PaxyHkiB KnieHTa 34incHIOETECA 3a nnaTy, BU3HAYeHy Ha nigcTasi i y
BignosigHocTi 3 Tapudamn baHky, 3aTBepHKEHNMN YNTOBHOBAXXEHUM KonerianbHuM opraHom baHky.

2.4.2. KnieHT gopydae Ta Hapae po3nopsagkeHHst baHky 3gincHioBaty [JoroBipHe cnucaHHs 3 PaxyHkiB
BigkpmTux B BaHKy, B CTpokM Ta B po3mipax, Wwo 3a3HayeHi B Tapudax baHky, abo B 6yab-akun MOMEHT 3a
MeXXamu LMX CTPOKIB , FPOLLOBI KOLLTK B ONMaTy BapTOCTi NNaTiXHMX onepadin Ta iHWuX onepauiv 3a PaxyHkom
3rigHo Tapudis baHky, a Takox [ogaTKoBi BUTpaTH, Bu3HadeHi y n.2.5.3 [lorosopy.

2.4.3. Y pasi BiACYTHOCTI JOCTaTHbLOI CyMM KOWTiB Ha PaxyHky/paxyHkax KnieHTa gnsa cnnatv BignoBigHoi
Komicii baHKy, cyma HecnnadeHoi KoMmicii (NOBHICTIO ab0 4acTKOBO) BBaXaeTbCs HEBWKOHAHWM CBOEYACHO
30008B’s13aHHAM KnieHTa 3a [JoroBopoMm.

2.4.4.Tpmn BiacyTHOCTI Ha PaxyHkax KnieHTa rpowwoBmux KOWTIB B CyMi, JOCTaTHIA AnNa cnnaTth nocnyr 3a
obcnyroByBaHHA PaxyHkiB y BignosigHocTi 3 Tapudamu baHky, baHk Mae npaBo He NMpoBOAUTU BMAATKOBI
onepauii 3a PaxyHkamu KnieHTa.

2.4.5. B pesynbTaTi obcnyroByBaHHs PaxyHkiB KnieHTa, 34iiCHEHHsI MNaTikHMX Ta iHWMKMX onepauin 3a
PaxyHkom/paxyHkamn BaHk MOxe nmoHecTn gogaTKoBi BUTpATH, ski MaoTb OyTu BigwkogosaHi KnieHtom. 3
MeTOI0 BigLwKoayBaHHs baHky noaaTtkoBumx ButpaT baHk cknagae B MMCbMOBIV opMi po3paxyHOK Jo4aTKOBUX
BUTPAT, KM Moxe OyTn HagaHo KnieHTy 3a noro 3anuTtom. Y BMnagky, SKWo CyMy OOLAATKOBMX BUTpAT He
Oyno cnucaHo 3 PaxyHky KnieHTa (LUnsxom AOroBipHOrO CMNUCaHHS), OCTaHHI 3000B’A3aHuin BigwkooyBaTU
BaHky cyMy goaaTKOBUX BUTPAT Y NOpsaaKy, BU3HayeHoMmy nyHkTom 2.5.3. Po3giny 2.5 uboro [Jorosopy.

2.5.MOPAOOK 3ACTOCYBAHHA TAPU®IB HA MNOCNYIU TA ONEPAUII AT «<ArPOMPOCHEPIC
BAHK» ONnA ®ISUYHUX OCIB TA OMNATU AOOATKOBUX Nocnyr, WO HAOAIOTbLCA BAHKOM

2.5.1. Mocnyrn Ta iHWIi onepauii, NnaTta 3a ski 34iNCHI0ETBCS i3 CTATHEHHSAM NodaTtky Ha AodaHy BapTiCTb, Y
Tapudpax Ta ctaBkax baHKy 3a3HayeHi y cymi, LLO BKNOYaE Lein noaaTok i BigdHayeHi nomiTkoto “B 1.4. MN0OB".
IHWi onepallii No po3paxyHKOBO-KaCOBOMY OOCIyroByBaHHIO CrnadytoTbesl 6e3 CTArHeHHs nogatky Ha 4oAaHy
BapTIiCTb.

2.5.2. Mnata 3a nocnyrn, nepegbadveHa Tapudpamm Ta cTaBkamm baHKy, cnnayyetbca (CnMCyeTbCs B
OOroBipHOMY NOPSAAKY) Y HaLUioHanbHIM BantoTi YkpaiHu. [ng 3actocyBaHHA Tapudis Ta CTaBoOK NnepepaxyHoK
iHO3eMHMX BartoT Yy FPUBHI 34INCHIOETBCS 3a KYpCOM, BCTaAHOBMEHWM Ha OaTy NpOBedEeHHS BigMnoOBigHOI
onepauiji. B iHo3emMHin BantoTi KnieHT KoMiCinHy BuHaropogy He cnnadye. NMpu BigkpuTTi KnieHTom paxyHky B
iHO3EeMHI BamnTi, ANs cnnatM KOMICIMHOI BMHAropogou, MoXe [OAATKOBO BiOKpMBATUCA pPaxyHOK Yy
HaujioHanbHin BanoTi YKpaiHu B pasi Moro BiACYTHOCTI.

2.5.3. BasHaueHi y Tapudax baHKy cTaBKM 3acCTOCOBYHOTLCHA TiNbkKM [0 oOnepaliil, BUKOHAHHSA SKUX
3INCHIOETLCA Y 3BUYANHOMY NOPSAKY.
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Axkwo npy obenyroByBaHHi KnieHTa BUHMKaOTL AOATKOBI BUTPATU, SKUX HE ICHYE Mpu 3BUYalHii npoueaypi
BMKOHaHHS BignNoBigHOT onepallii, To Taki JOOAaTKOBI BUTPATU (€NeKTPOHHO-KOMYHIKaLiHI , NOWTOBI BUAATKM,
[oaaTkoBi koMicii 6aHKiB-KOpeCcnoHAEeHTIB, noaaTtkM, Muto, 36opu Ta iHWi noAibHi HenepeabayeHi BuoaTKn)
cnnavylTbes  (CMMCYOTbCS B [OrOBipPHOMY nopsgky) Yy ix dakTtuyHomy posmipi. Taki BuTpatm
BiALIKOAOBYOTbCS KIiEHTOM y rpuBHSIX, MO Kypcy, BCTAHOBIIEHOMY Ha A€Hb CMUCAaHHS. 3a OKpeEMUM 3annToMm
Knienta BaHkom moxe 6yTn HagaHu po3paxyHOK Takmx AoAaTKOBUX BUTPAT.

2.5.4. Y BunNagky nNpuMMycOBOro CNMCAHHA (CTAFHEHHs) KowTiB 3 PaxyHkiB, BiONOBIAHO [0 YWHHOrO
3aKoHOAaBCTBa YKpaiHW, KOMICii 3a npoBefeHi onepadii cnucytotbest baHkom abo cnnavytoTbes KnieHtom 3
PaxyHKy B HauioHanbHin BantoTi YkpaiHu 3rigHO Tapudie y 3BMYalMHUX po3Mipax, nependadeHux Ans
BiANOBIOHUX MMATKHUX onepawii.

2.5.5. Po3paxyHku 3a nocnyru (onepadii) baHky 34icHIOTLCS:

a) y nopsiaKy AOroBipHOro cnucaHHsa 3 PaxyHKy /iHWKnX paxyHkiB(i3 HagaHHAM KnieHTy 3a 1oro 3anuTom Konii
NNaTKHOT IHCTPYKLUii/BUNUCKN);

©0) Ha nmigcTaBi NNaTKHOT IHCTPYKUIT, HagaHoi KnieHTom:
- rOTiBKOIO Yepes Kacy baHky;
- 6e3roTiBKOBMM NepekasoM 3 iHLWOoro paxyHky KnieHTa.

2.5.6. MNnaTixHi iHCTpyKUii KnieHTa BMKOHYtOTbCS BaHkom nicns cnnatu BignosigHmMxX Komicii baHky, sKwo iHwe
He nepenbayeHo Tapudamn Ta cTaBkamm.

2.5.7. Mpwu kyniBni iHO3eMHOI BantoTn Ha MixOaHKiBCbKOMY BantoTHOMY pUHKY YKpaiHu KnieHT nepepaxoBye
(abo baHk cnucye y OroBipHOMY MOPSAKY) Ha BiANOBIAHWIM BHYTPILLHEOOAHKIBCLKUA PAXyHOK HaNeXHy cymy
HaljoHanbHOI BantoTh YkpaiHu, sika HeobxigHa ans Kyniemi iHO3eMHOi BantoT Ta cniaTu Komicii. 3 uiei cymun
BaHk yTpuMye BignoBigHy cyMy KOMICii y AeHb NPOBEeAEHHS onepaldii.

Mpu npogaxy/koHBepTaUii IHO3eMHOI BanioTy KOMICiliHa BUHaropoga cnnadyyeTbcs (CNMCYETLCH B JOTOBIPHOMY
nopsaky) baHkom B HauioHanbHin BantoTi YkpaiHu 3 PaxyHKy B HaLioHanbHii BantoTi YKpaiHW, 3a3HaqyeHoro B
3asBi npo npoaax/koHBepTaLito iIHO3eMHOIT BantoTh, B AeHb NPOBEAEHHSA BiANOBIAHOI onepauii.

2.5.8. NnarTa, sika oTpumaHa baHkom 3a HagaHi nocnyru (npoBegeHi onepaldii), NOBEPHEHHIO He Nignsrae.

2.6. BIANOBIAANBbHICTb CTOPIH

2.6.1. CTOpoOHM HecyTb BiANOBiAAmNbHICTb 3a BUKOHAHHSA YMOB LbOro [JOroBopy y BCTAHOBEHOMY YMHHWUM
3aKOHOAABCTBOM YKpaiHu NOpsaKy.

CTOpOHM He HecyTb BiOMNOBIAANbHOCTI 3a MOBHE abo YacTKOBE HEBWKOHAHHSA YMOB LbOro [oroBopy, SKLLO
HEBUKOHaHHA Oyae HacnigkoM Haa3BUYaNHMX 06CTaBMH TakMX SK MOBIHb, NOXeXa, 3eMIEeTPYC Ta iHLWi CTUXINHI
nnxa, BOEHHI Aii, 3MiH B 3aKOHOAABCTBI YKpaiHW Ta iHLWMX NPUYUH, WO BMHUKNK Nicns nignucaHHs [loroeopy i
aki CTopoHu He Mornu nepenbayntu Ta 3anobirtn po3ymHUMK gismu (popc-maxop).

2.6.2. KnieHT Hece BignosiganbHiCTb 3a BiANOBIAHICTL iHbOpMaLUii, 3a3HA4YEHOI HUM B MAATKHIN IHCTPYKLUIT,
cyTi onepauii. KnieHT mae Bigwkogysatn baHky wkogy, 3anogisHy BHacMigOK Takol HEeBiMOBIAHOCTI
iHdopMaLii, B po3mipi NpAMKUX QincHNX 36UTKIB.

2.6.3. lNpu BMKOHaAHHI NnaTiXHMX IHCTPYKUiA KnieHTa BaHk He Hece BignoBiganbHOCTI 3a 3aTPUMKK, MOMUIKN,
HeBipHe TNyMayeHHs i T.M., SKi BUHUKAOTb BHACTILOK HESICHWUX, HEMOBHUX ab0 HETOYHMX IHCTPYKLiN KnieHTa.

2.7.CTPOK Ali OOroBorPy, NOPAOOK BHECEHHA 3MIH TA PO3IPBAHHA
2.7.1. Oanmn Oorosip 6aHKIBCbKOrO paxyHKy - Habupae YMHHOCTI 3 gatn npuiHATTa BaHkom 3asaBu (B TOmMy
yncni B COBO y nopsigky ,BusHadeHomy y Poangini V MNpaeun) Ta gie 6€3 0OMeXeHHs1 CTPOKY.
2.7.2. Oanni Jorosip 6aHKIBCbKOrO paxyHKy Moxe OyTu posipBaHo, a PaxyHOK 3aKpMTO B Takux BMNagkax:
a) Ha nigctasi 3asBu KnieHTa npo 3akpuUTTA NOTOYHOIO PaxyHKY;
©) Ha nigcTasi 3asBuM KnieHTa Npo posipBaHHsA JOrOBOPY NPO KOMMMeKcHe 6aHKiBCbke 06CMyroByBaHHS;
B) 3a iHiuiaTnBolo baHky:
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- Yy BMNagKy HEBUKOHaHHSA YMOB iHLWIMX AoroBopiB 3 baHkoM abo HeHaneXxHoro BMKOHaHHA KnieHTom
BMMOT YNOBHOBaXeHuX ocib BaHky (B Mexax Tx KoMNeTeHLUil) 3 MMTaHb JOKYMEHTanbHOro opopmieHHs
topuauyHoi cnpaeu KnieHTta i nuTaHb 6aHKiBCbKOro o0cnyroByBaHHs PaxyHkiB, SKi He [aloTb MOXIMBICTb
BaHky BMKOHaTM BMMOMM YMHHOIO 3aKOHOLABCTBA (B TOMY YMCIHi 3 MUTaHb 3anobiraHHA neranisauii
AOXOAIB, 04epXXaHUX 3MIOYUHHMM LUMSIXOM, abo iHaHCYBaHHIO TEPOPU3MY);
- y pasi BigCyTHOCTI onepaLin 3a PaxyHKOM NpoTaroMm 1-ro poky;
- y pasi BigCyTHOCTI onepaui 3a PaxyHkoM npoTarom 3-X pokiB i Ginblue Ta Ha SKOMY € 3aruLLKn
(3apaxyBaHHS1 CyMU MPOLIEHTIB, HApaxOBaHUX Ha 3aMLIOK KOLWTIB Ha PaxyHKy, CnMcaHHs KOMICii He
BBaXaeTbCs onepadieto 3a PaxyHkom);
- y Bunagky nopyweHHs KnieHtom 6yab-skmx 3060B’A3aHb Ta yMOB 3a uuMm [loroBopom, sii
nepewkogKatoTb abo pobnaTb HEMOXINBMM BUKOHAHHS BaHkoM CBOiX 3060B'si3aHb 3a LM JOrOBOPOM;
r) Ha nigcTasi BiAMOBIAHOIO piLleHHs cyay;
4) y pasi cMepTi BlacHUKa paxyHKy nicns BUnnaTu KOWTIB cnagkoemMuto(sM) Ta iHwmm ocobam Ha nigcTasi
OOKYMEHTIB, BU3HAYEHUX 3aKOHOAABCTBOM YKpaiHu;
€) 3a iHWKX nigcTas, NnependayYeHnx 3aKkOHO4ABCTBOM YKpaiHu.

PaxyHkun 3akpuBaloTbCs Ta gaHui [JoroBip 6aHKIBCbKOro paxyHKy po3puBaETbCs 3a YMOBW BUKOHAHHS
CTOpPOHaMM BUMOI YMHHOIO 3akoHogaBscTBa. [po chakT 3akputTa paxyHky baHk nosigomnsae KnieHta. Take
MOBIJOMIEHHS MOXE 3[iNCHIOBATUCS, B TOMY YWCIMi, ane He BWKIMIYHO, 3acobamu eneKkTPOHHMUX
KOMYHiKaUiiHMX, iHGOpMaLiHKX, iHPOPMAaLiNHO-KOMYHiKauiiHux cucteM (email, SMS, iHTepHeT-0aHKiHT,
COBO ToLwo).

2.7.3. Y Bunagky 3akputta PaxyHky Ha nigcTtasi 3aaBum KnieHTa PaxyHOK 3aKpuMBa€eTbCs HaACTYMHOro
onepauifHOro AHA 3a AHeM OCTaHHbOI onepadii 3a UM PaxyHKom.

2.7.4. Tig yac 3akpuTTs PaxyHKy 3anuLiok KOLWTIB HA HbOMY Moxe ByTn nepepaxoBaHuii baHKOM Ha iHLLWA,
BU3HayeHnn KnieHToM, paxyHok abo oTpMMaHui roTiBkolo. 3a HasiBHOCTI 3aruvLLIKIB FPOLLOBUX KOLUTIB Yy
BMNAAKy 3aKkpuUTTS paxyHKy 3a iHiuiatmBow bBaHKy, 3anulikv KOWTIB 3 paxyHKy MnepepaxoBylTbCH Ha
BiANOBIOHUIA paxyHOK, sikniA BU3Ha4veHun y AT “ ATPOIMNPOCIIEPIC BAHK” Ta 36epiratotbca Ha HboMy 6e3
HapaxyBaHHS MPOLEHTIB O MOMEHTY 3BEPHEHHS BMACHMKa LiMX KOLUTIB LOA0 PO3MNOpAS;KEHHS HUMMW.

2.7.5. BaHk He 3gincHoe 3akpuTTa PaxyHKy 3a 3asBOH KMi€HTa, AKLWO rPOLUOBI KOLTK, WO PO3MilleHi Ha
PaxyHky, 3amopoxeHi abo iHaHCOBI onepallii 3a PaxyHkoM 3ynuHeHi BigNoBiAHO 4O 3aKOHOO4ABCTBA 3 NUTaHb
(piHAHCOBOrO MOHITOPUHTY, @ TAKOX B iHLLIMX BUNaAKax, AKLWO 3akpuTTa PaxyHKy cynepeynTb BUMOram YMHHOTO
3aKOHOJABCTBa Ta HOPMaTUBHO-NPABOBMX aKTiB.

2.7.6. 3akpuTtTta PaxyHky KnieHTa Ha KOLUTM SIKOro YCTaHOBIEHO OOTSPKEHHS MaWHOBUX MpaB BigmnoBigHO A0
YMOB OOroBOpY 3AINCHIOETLCA 3a 3rogo o6TshKyBaya, SKWO iHWe He BM3HAYeHO YMHHWM 3aKOHOA4aBCTBOM
YkpaiHu.

lIl. YMOBU BIOKPUTTSA TA OBCNYTOBYBAHHA MOTOYHUX PAXYHKIB, OMEPALI 3A AKUMU
MOXYTb 3AIMCHIOBATUCA 3 BUKOPUCTAHHAM ENEKTPOHHUX MNATDKHUX 3ACOBIB

Lli YmoBu BigkpuTTs Ta 0OCnyroByBaHHA MOTOYHWUX PaxyHKiB, MNaTikHi onepauii 3a SKMMU MOXYTb
3[iCHI0OBATUCS 3 BUKOPUCTAHHAM €MiTOBaHMX NNaTiKHUX IHCTPYMEHTIB (Hagani - YMOBMW) BU3HAYa0Tb NOPSOoK
BIOKPUTTS, 3OINCHEHHS nnaTiKHUX onepauin 3a MOTOYHUMWU paxyHKaMu 3 BUKOPUCTAHHSAM eNeKTPOHHUX
nnaTtikHux 3aco0iB, 3 4inoM Ta TexHonorieto payWave (Hagani — «PaxyHok» ), Nopsgok HapaxyBaHHS MPOLIEHTIB
Ha 3anuLuKkn BriacHux kowTiB KnieHTa Ha PaxyHky, npaBa Ta o6oB'a3ku KnieHTa Ta BaHky, ix BignosiganbHicTb,
CTPOKM Ta NOPSAOOK NPOBEAEHHS pO3PaxyHKIiB, MOPSAOK 3aKpUTTS PaxyHKy, a Takox iHLWi yMOBM, Ta € nybnivyHo
nponosuuieto (oceprtoto), posmiweHi Ha OdidinHomy canTti BaHky 3a agpecoto https://ap-bank.com Ta y
npuMilLeHHi baHky, pa3om i3 3asBo-aHKETOO Ha BIAKPUTTA NOTOYHOIO PaxyHKy i Bugayi nnaTtikHOI KapTkn 3
yinom Ta TexHonorieto PayWave (B Oyab — skii pegakuii YiHHIM y BaHky Ha MOMEHT ii mignucanHs, gani —
3aaBa-aHkeTa) abo Yrogow (4NA Ailo4Mx Ha MOMEHT npuegHaHHA Ao nybnivyHoi mponosuuii Aorosopis),
MpaBunamu Ta ymMoBaMun HagaHHS BaHKIBCbKMX nocnyr Ans knieHTiB-gisandHux ocié 8 AT «AIFPOIMPOCIEPIC
BAHK» (gani - MNMpasuna) Ta Tapudamn baHky, cknagatoTe Jorosip 6aHKIBCbKOro paxyHky, onepaduii 3a Skum
MOXYTb 34iNCHIOBATUCH 3 BUKOPUCTAHHAM €NEKTPOHHMX NNaTiKHMX 3acobiB.

HoroBip 0GaHKIBCbKOrO paxyHKy, onepaudii 3a SKAM MOXYTb 3AINCHIOBATUCA 3 BMKOPUCTAHHAM
€eKTPOHHMX NNaTikHMX 3acobiB yKNageHun y BIiOMNOBIOHOCTI Ta Ha ymoBax [OroBopy KOMMIEKCHOMO
DOaHKiBCbkOro 06CnyroByBaHHs, Ta € NOro HEBIA'€EMHOK YaCTUHOL.

3.1. 3ArAnbHI NONOXEHHA

3.1.1. Oanwnin Oorosip ©aHKIBCLKOro paxyHKy, onepauii 3a SKMM MOXYTb 34IACHIOBAaTUCSH 3 BMKOPUCTAHHSAM
ereKTPOHHMX NnaTixkHuX 3acobiB (gani — [Jorosip) perynioe B3aeMoBigHOCHHM Mk KnieHTom Ta BaHkom mpwu
BUKOpUCTaHHi KnieHtom abo noro JosipeHot 0cob0oto NNaTixHOT KapTKu1 ANs iHiLiloBaHHA NnaTikHMX onepawin
3a paxyHKoM.

3.1.2. Ha nigcTaBi 3asiBu-aHkeTu, Ta iHWUX OOKYMEHTIB, HagaHux KnieHToM BignoBigHO A0 BMMOI LiH04Oro
3akoHodaBcTBa YKpaiHu, BbaHk 3giicHioe BioKpMTTS Ta obcnyroByBaHHs PaxyHky, eMiTye KnieHTy nnaTikHy
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KapTKy MibXHapoaHOoi nnaTikHOI cuctemun VISA 3 vinom Ta TexHornorieto payWave, sika € BnacHictio baHky, ans
30iNCHEHHS NNaTiKHMX Ta iHWKWX onepauin, Ta Hagae MNMIH go Hel.

3abopoHAETbCA  30iACHEHHA 3a PaxyHKoM nnaThkHUX onepain, noB'A3aHuX i3 NiANPUEMHULBKOLO,
He3anexHow NpodecinHoOW AiIANbHICTIO Ta/abo iIHBECTULINHOW AISNBHICTIO, @ TAKOX HE3aKOHHE BUKOPUCTAHHS
MK y pospaxyHkax, BKMHO4alo4uu, ane He obMexyl4uucb npuabaHHAM TOBapiB Ta MOCNYr, WO 3ab0pOHEHi
3aKoHO4aBCTBOM YKpaiHu.

3.1.3. baHk 3gincHioe BiaKpuTTS, ob6CcnyroByBaHHs Ta 3akpuTTs PaxyHky BignosigHo Ao Tapudis Ta cTaBoOK Ha
obcnyroByBaHHA aepxartenis nnaTikHux kaptok AT «AFPOMPOCIMEPIC BAHK» go signosigHoro obpaHoro
KnieHTom 6aHkiBcbkoro npoaykty (aani - Tapudwu baHky) i 3akoHogascTBa YkpaiHu. baHk ogepxkye HanexHy
nomy BuHaropogy B rpuHax. Cyma B gonapax CLUA, 3a3HaveHa B Tapudhax baHky nicna po3mipy BuHaropoam
B FPMBHSX, € FPOLLIOBUM €KBiBaneHTOM OCTaHHbOro (ctaTtta 524 LiusinsHoro Kogekcy YkpaiHu).

3.2. MPABA TA OBOB'A3KN CTOPIH
3.2.1. baHK 3060B'A3yeTbCA:
3.2.1.1. Hagatu Knienty K npotarom 7 (cemun) pobounx gHie, a mutteBy K npotarom 1(ogHoro) pobovoro
OHS1 3 MOMEHTY HagaHHs KnieHToM 3asBu-aHKeTu i HeoOXigHNX Ans BigKpUTTS PaxyHKy JOKYMEHTIB, a TakoX
BHeceHHs1 KnieHTom BignoBigHMX nnart i koMicii 3rigHo 3 Tapudamm banky. Tun kapTkun BU3HavatoTbes B 3asBi-
aHkeTi KnieHTa npo 11 BUnyckK.
3.2.1.2. 3a nucemoBoto 3aaBoto KnieHTa Bugasaty gopatkosi MK onsa 3gincHeHHs onepadin 3a PaxyHkowm,
30Kpema goBipeHnm ocobam KnieHTa, 3i cnnartoto BignoBigHNX nNnaT i KoMmiciv 3rigHo 3 Tapudamu baHky.
[JosipeHa ocoba, Ha iM’a Akoi baHk BUnyckae oAaTKoBy NMaTixXHY KAapTKy Ta TUMN KapTKu BU3HaYaloTbCS B 3asBi
KnieHnTa npo ii Bunyck.
baHk Bnaae nnatixHi KapTkm [depxaTtento, Ha iM’a sakoro BunyLieHo MK.

3.2.1.2.1 baHk mae npaBo nepegatu nnaTikHy kapTky/[1IH gosipeHii ocobi abo npeacraBHuky KnieHta 3a
AO0BipeHicTo, BuaaHot KnieHToM Ta NocBigYeHOo0 Y BCTAHOBNEHOMY 3aKOHOAABCTBOM NOPSAAKY.

[oBipeHiCTb Ha OTPMMaHHA NNaTiKHOI KapTkM Moxe OyTu 3acBigyeHa yNnoOBHOBaXXEHWM npauiBHMKOM BaHky,
AKWO BOHa cknagaetbca B banky/BiggineHHi B npucyTtHocTi KnieHTa. Taka AoBipeHiCTb [04aTKOBOro
3acBigyeHHst He NoTpebye.

BaHk Hapae npeactaBHuKy KnieHTa 3a gosipeHicTio nnatikHy kapTky, NIH (y pasi noro sugadi B KOHBEpTI), Y
3axULLLEHOMY BUIMSAAI B HANEXHNUM YUHOM YNakoBaHOMY KOHBEPTI, WO yHemoxnmentoe nepernag NiH, CVV ta
iHLUNX PEKBI3NTIB NNATKHOI KAPTKW 6€3 NOLUKOAKEHHST MOro LiniCHOCTI.

BukopncTaHHs nnaTikHOT KapTkM 3a OOBIPEHICTIO He J0onycKaeTbes, KpiM Bunagky emicii MK gna gosipeHoi
ocobu 3 goTpMMaHHAM BUMor unx MNpasun.

3.2.1.3.3gicHioBaT OOroBipHe CMMCaHHS KOWTiB 3 PaxyHKy Ha cymu nnaTtikHMX onepauin, npoBedeHux 3
BukopucTaHHam MK abo ii pekBi3nTiB, a Takox Komicin 3rigHo 3 Tapudamn BaHky.

3.2.1.4 HagaBatu iHdpopMaLito Npo onepadii, 34iNCHEHi 3 BUKOPUCTaHHAM NaTiKHOT KapTKu, B PO3Pi3i KOXKHOT
onepauiji: gka MiCTUTb BiAOMOCTI, SKi 4al0Tb 3MOry igeHTUdikyBaTM BMKOHaHI NnaTixHi Ta/abo iHwWwi onepauii,
iHdbopmaLito Npo OTpMMYyBaYiB; CyMy NNATKHUX orepaLii y BantoTi NNaTiKHUX ornepaLin; Cymy BCiX KOMICIHMX
BMHaropop Ta 360piB., Lo yTpuMaHi baHkom 3a BUKOHaHHSA NnaTikHOI Ta/abo iHWoi onepalii;

CTopoHM noroamnu, Wo 3asHayeHy iHpopmadito, KnieHT oTpumye y dpopmi  Bunuckn no PaxyHky KnieHTa He
ni3Hille 0CTaHHBOro B6aHKIBCLKOro OHSA KOXXHOMo Micsaus, y cnocid, BuaHavyeHun KnieHtom y 3asBi-aHkeTi.
3.2.1.5. llomica4yHo HapaxoByBaTW MNPOLEHTU 3a KOPUCTYBAHHA 3arnuvlikamu BriacHux kowTiB KnieHTa Ha
PaxyHKky y BantoTi paxyHKy 3a 3BiTHWIA Micaub 3rigHo 3 Tapudamu baHky i 3apaxoByBaTh iX Ha PaxyHoK.
HapaxyBaHHS MpOLEHTIB 3[iMCHI0ETbCS BaHKOM LLIOMICAYHO, BUXOOAYM i3 LOAEHHUX 3anuLuKiB Ha PaxyHky
(meTopg "dpakt/dakt"). Cnnata npoueHTiB KnieHTy 34iNCHIOETBCSA LLOMICAYHO, MICNA pO3paxyHKOBOro LMKy,
Lo npoBoAuTbCS BaHKOM He Mi3Hile 0CTaHHLOro POBOYOro AHA KOXHOrO Micaus.

3.2.1.6.Y Bunagky BTpatM abo Kpagpkku nnaTikHoOi kapTku (mopaTkosoi [K), iHausigyanbHoOi o6nikoBoi
iHopmauii, npuriHATK iHdopmauio Big KnieHTa (Moro poBipeHoi ocobwu, gepxatena gogatkosoi [MK) i
3abnokyBaTtu aBTopm3adito no MK (gogatkosin MK).

3.2.1.7. PosbrniokyBatn PaxyHok/T1K, wo 6yB 3abnokoBaHun 3 iHidiatneu KnieHTa uvM BaHky 3rigHO yMOB LibOro
Horosopy Tinbkn nicna HagaHHa KnieHTOM BiANOBIAHOI NMUCbLMOBOI 3asiBM Ta BUMKOHAHHS HUM HaneXHUx
3000B’A3aHb 3rigHo i3 [JoroBopom.

3.2.1.8.Y Bunagky posipaHHs [JoroBopy Bunnatutu KnieHTy 3anuLiok BNacHMX KOLWWTIB Ha PaxyHKy roTiBKo
abo nepepaxyBaTu Ha iHLLMIA paxyHOK, BkazaHui KnieHTom, y CTpok, BU3Ha4YeHun JoroBopom.

3.2.1.9.Y Bunagky onpoTecTtyBaHHs KnieHTom onepauin, ski nepegbavaloTb CNMCaHHS KOWTIB 3 PaxyHKy -
MiHIManbHUA CTPOK PO3rnaay NpeTeHsil Ta BiWKoAyBaHHA (3a YMOBU NO3UTUBHOrO pesynbTaTy po3rnsaagy)
CMUCaHMX KOLLTIB 3 PaxXyHKy CKnagae:

a.) AKWo onepaldii, Wo onpoTeCcTOBYOTLCH, MPOBOAUNUCS y 0BCNyroByrO4MX NpUCTposix baHky—14aHis;

35



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

6.) Ko onepaLii, WO onpoTeCTOBYIOTLCH, MPOBOAUNUCS Y MPUCTPOSAX IHLLMX Ha4aBadiB NNaTidKHUX NOCYr —
45 gHis.

[o BperynioBaHHS npeTeHsii KnieHTa Ta 3’scyBaHHs 0OCTaBMH MOMWIIKOBOIO CMMUCaHHSA KOLWUTIB 3 PaxyHKy
KOLUTWM, paHille cnucaHi 3 paxyHKy, He NOHOBIIOTLCS.

3.2.1.10. Y BuMnagKy NOBTOPHOrO OMPOTECTYBaHHSA OcKap)XeHux KnieHToM onepauin eksanpom 3rigHoO 3
npasunamm MIC, cTpok po3rnsiay NpeTeHsii Ta BidwKkogyBaHHS (3a YMOBM MO3UTUBHOIO pe3yrbraTty
po3rnsaay) cnucanmx kowTiB KnieHTy moxe 6yt 36inbwenHnii go 180 gHis.

3.2.1.11. baHk 3000B’A3aHMI ON1s1 BCTAHOBMEHHS NPAaBOMIPHOCTI NaTiXKHOI onepauii 3abrnokyBaT KOWTN B
CyMi HeHanexHoi nnaTikHoOi onepauii Ha PaxyHky KnieHta Ha cTtpok go 30 kaneHgapHux AHiB Yy paasi
OnNpoTecTyBaHHA  MnaTikHOI onepauil Ta oTpumaHHsa baHkom BiONOBIAHOrO MOBIAOMMEHHS Big4 6GaHKy
HeHanexHoro nnaTHuka.

3.2.1.12. Baxk nosigomnsie KnieHTa npo 3akiHYeHHA TepMiHy Aii NnaTikHOI KapTKU He ni3Hiwe Hix 3a 10
KaneHaapHWX OHIB OO0 3aKiHYEeHHs1 TepMiHy ii Aii B 04WH i3 HaBeaeHMX cnocobis:

- SMS-noBigoMneHHAM Ha diHaHCOBUI HOMep MobinbHoro TenedoHy KnieHta ta/abo;

- 3acobamu Cnctemmn gucTtaHuiiHoro 6aHkiBcbkoro obcnyroeyBaHHst AP Bank Tta/a6o;

- TeneoHHOro A3BiHKa KnieHTy Ha KOHTpakTHWUIA (dbiHaHCOBWUIN) HoOMep TenedoHy KnieHta

3.2.2. KnieHT 3060B'A3y€eTbCA:

3.2.2.1. [lotpumyBaTUCb [MpaBnn KOPUCTYBaHHSA NMATDKHOK KapTKO Ta PekoMeHAauin wWwoao YHUKHEHHS
BMMAAKIB MigBULLEHOIO PU3NKY 30MTKIB ANs KOPUCTyBaya €neKkTPOHHOro MnaTiKHOro 3acoby (OaHKiBCbKOI
nNaTKHOI KapTKu), B XXOAHOMY pasi He posronowysaTu cin [NIH/CVV/inguBigyaneHy o6nikoBy iHdopmaLito
(byob-skum ocobam, y Tomy uucni baHKy) Ta BXvBaTW 3axogiB, WO MOXYTb CMPUYMHUTW BTpaTy Takoi
iHdopmauii, BusHadeHi lNMpasunamu/Tpasnnamu sukopuctanns MK, pekomeHgauisamm.

3.2.2.2. CnnavyyBat BignoBigHo o Aitoumx Tapucpis nocnyrm baHky no npoBedeHHI pO3paxyHKiB 3
BukopuctaHHam K (gogaTtkoBux MK), a Takox cymu KOMICIK, iHLUIMX NnaTexis, WO € Hacnigkom abo BUHMKNK
B pesynbTtaTti BukopuctarHs MK (aogatkosux MK) BignosigHo Ao Aitounx Tapmdie baHky B T.4. 3a onepauii 3
KyniBni/npogaxy/o6MiHy iHO3eMHOT BanoTu.

3.2.2.3. BigwkogoByBatn cymm 36utkiB baHky, noHeceHux y pesynbTati BukopucTaHHs K (gogaTkoBumx
NnaTikHWUX KapToK) y NopyLleHHs ymoB [JoroBopy.

3.2.2.4.paHn4Ha cyma KowTiB, WO JocTynHa KnieHTy npoTarom NneBHOro nepioay Ans 34inCHeHHsT onepawin
i3 3actocyBaHHaM MK cTaHOBUTL BUTpaATHUIA NiMIiT KnieHTa | 064MCnioeTbCs SIK cyma 3anuiuky Ha PaxyHKy 3a
MiHyCOM CyMu 3abnoKoBaHUX, ane He CNMcaHnx KOLITIB, a B pasi BiakpuTta KnieHTy KpeanTtHoro nimity - sk
cyma KpegnTHoro nimiTy Ta 3anuwiKy KOWTiB Ha PaxyHKy 3a MiHyCOM CyMu 3aBriOKOBaHMWX, ane He ClMcaHnx
KowTiB, Yy Mexax BcTaHoBneHoro baHkom nimiTy go6oBoi aktmBHoCTi. KnieHT 3060B’A3aHuin npoBOAMTU
BUTPaTK No PaxyHKy B Cymax, fKi He MepeBuLLYIOTb BUTPATHOIO MiMITYy.

3.2.2.5.Tlpn BUHUKHEHHI MNig4 Yac 3A4IMCHEHHs nnaTbkHWX Ta/abo iHwuMx onepauin 3 BukopucTaHHam [1K
HecaHKUioHoBaHOro osepapadTty abo noHaanimiTHOI 3aboproBaHOCTi (MepeBuTpaTn BUTPATHOMO NiMiTy) No
PaxyHky BigwkoaysaTn baHky cymy HecaHkuioHOBaHoro osepapadty abo noHagnimiTHoOi 3aboproBaHoCTi, a
TaKOX MPOLEHTUN 3a iIX BUKOPUCTAHHS, LLNASAXOM BHECEHHS roTiBKOO abo 6e3roTiBkoBMM LUNAXOM Ha PaxyHok
rpowwoBux kowTiB. KnieHT BianoBigae 3a noBepHeHHs1 3aboproBaHoOCTi 3@ HECaHKLiOHOBaHMM oBepapadToM
abo noHaaniMiTHO 3aboproBaHicTio BCiMa KoliTamu, MakiHOM, MakHOBMMM NpaBamu, WO MOMY HanexaTb.
3.2.2.6. OTpumatm BUNyLLEHI Ha CBOE iM'A Ta Ha iM’'st foBipeHux ocib MK B baHky He ni3Hiwe 60 (wictaecsaTtn)
KaneHJapHWX QHiB Nicnsa nogaHHs 3asiB1 Ha X BUrOTOBIEHHS, a y pasi nepeBunnycKy NnaTixKHOI KapTKX Y 3B’A3KY
i3 3aKiHYEHHSIM CTPOKY Ail, NicNs 3akiH4eHHs CTPOKY Aii NNaTidKHOI KapTKy, WO NepeBMnycKaeTbCs, 3 BigMITKOO
Y po3nucLi Npo OTpUMaHHS LiHHOCTEN.

3.2.2.7. MNosigomnaTtn baHk npo Bci 3MiHM ocobucTnx gaHux KnieHrta, 3asHadeHux y [lorosopi, 3asBi-aHKkeTi i
AofaTtkax A0 HUX He nisHiwe 5 pobounx AHIB 3 4aT BUHUKHEHHS TaKMX 3MiH.

3.2.2.8. MNosigomnaTn BaHk Npo nomMurikoBe 3apaxyBaHHs Ha PaxyHok KnieHTa KoLTiB, Lo NOMY He Hanexarb.
3.2.2.9. Mpun HasABHOCTI 4OOATKOBMX MAATRKHUX KapToK Mo PaxyHKy npuimMaTi Ha cebe BCHO BignoBiganbHICTb
3a JOTPUMaHHSA NpaBun KOPUCTYBaHHA Ta onnaTy BCiX onepawin, 34iMCHEHUX 3a X 40MNOMOrolo.

3.2.2.10. O60B’a3koBO, Y MOMeHT oTpuMaHHs TK, nignucaTwn MK 3i 3BopoTHOro 60Ky y BioBeAeHOMY Ha KapTLi
Micui ang nignucy.

3.2.2.11. HapgaTtv Oogatkosy [K Tinbku Tinn [oBipeHih ocobi, Ha iM’st sikoi BUrotoBneHa us MK, o3HaiomuTw ii
3 MpaBnnamMu KOpMCTyBaHHSA NNaTixHoW kapTkow Ta [orosopom. [Mepenatu MK HoBipeHin ocobi nuwe 3a
YMOBW 3[iAICHEHHS HEl B MOMeHT oTpuMaHHs MK nignucy kapTku 3i 3BopoTHoro 6oky y BigBeaeHomy Ha MK
Micui gns nignucy.

3.2.2.12. OpgepxyBaTtu Bunuckn no PaxyHky B baHky, abo 3 BukopuctaHHsam COBO (3a ymoBW HassBHOCTI Takoi
TEXHIYHOI MOXIMBOCTi), He nisHiwe 10 4Mcna KOXHOro Micsuss cnocobom, Bu3HayeHum KrieHTom.
HeoTpumaHHsa BUNUCKM He 3BinNbHs€E KnieHTa Big BignoBiganbHOCTI 3a JaHMMKU LOTOBOPOM.

3.2.2.13. Y pasi BTpaT! NnaTtbkHOI KpaTku, iHguBigyaneHoi obnikosoi iHdopmadii, MIH, CVV Ta peksi3uTis
NNaTihkKHOI KapTKW, y TOMY YMCHi PU3MKy iX HEMPaBOMIPHOrO 3aBonofdiHHa Ta / abo BukopuctaHHsa KnieHT /
aepxaTtens MK 3060B'A3aHMi, MO MOXIMBOCTI B HANKOPOTLUI TEPMIHK, iHdbopmyBaTu Npo ue baHk:
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a) 3a TenedoHamu: 0-800-505-555 (6eskowITOBHO Ha Teputopii YkpaiHn) Ta +380(44) 290-93-10 (LleHTp
obcnyroByBaHHA KrieHTIB) 3 OOOB’A3KOBUM MiATBEPAXKEHHSAM YCHOrO MOBIAOMIMNEHHS KOAOBUM CIOBOM,
oOpaHuM gepxaTternemM kapTku | HaBeOeHUM Y 3asiBi-aHKeTi Npo ii BUNYCK;

©0) NMcbMOBO 3asBOtO 3a nignucom KnieHta/aepxaTtens NnaTiKHOT KapTKM LLMSIXOM 0COOUCTOro NnoAaHHs 3asiBu
8o AT «Ar'POIMPOCIIEPIC BAHK».

lMMcbmoBe MOBIOOMIIEHHS MOBWHHE MICTUTW AeTanbHi 0b6CTaBUHWM BTpaTU NMATKHOI KapTKM,  iHLWKUX
BigoMocTel Ta Bigomi KnieHTy/aepxxatento o6CcTaBuHM iX HE3aKOHHOIO BMKOPUCTaHHS. MOMEHTOM ofep)XaHHs
noBigoOMMeHHa npo BTpaTy abo HesakoHHe BukopucTaHHs [MK BBaxaeTbcs Aata Ta 4ac 3BEpPHEHHS
Knienta/depxaTtens go LieHTpy obcnyroByBaHHS KMi€HTIB (3a yMOBM YCRilWHOI igeHTUdikauii knieHTa 3a
KOOOBMM CNOBOM); AaTa i Yac ogep>xaHHa baHkom NMcbMOBOIT 3asiBU 3a nignmucom KnieHTa/gepxatenst KapTku.
Lle He nosbaensie KnieHta npaBa y Bunagky Btpatu [1K 3BepHyTuCa i3 BignoBigHOW 3asiBOO [0
NPaBOOXOPOHHMX OPraHiB.

3a moxnmeocTi KnieHT 3abnokysatu K 3acobamun COBO0.

3.2.2.14. BukopuctosyeaTtu [K BignosigHO OO0 BuUMOr 3akoHodaBcTBa YkpaiHM Ta ymoB [JoroBopy i He
AOMnycKkaTW BUKOPWUCTaHHA MNaTixXHOi KapTkm ocobamu, SKi He MawTb Ha uUe 3akoHHoro npaea abo
NMOBHOBaX€EHb.

3aificHIOBaTN KOHTPOSb 3a PYXOM i LifIbOBUM BMKOPUCTAHHSIM KOLUTIB 3a OnepauisiMy 3 BUKOPUCTaHHSIM
nNnaThKHOT KapTKW, 30Kpema 4OAATKOBOI MAATKHOI KapTKu.

3.2.2.15. Y pasi BTpaTi NnaTikHOI KApTKM 4O MOMEHTY oaepXaHHs baHKkoM NoBigoOMIEHHS Npo Ti BTpaTy HECTU
NOBHY BignoBiganbHIiCTb 3a Bci onepauii 3 K, 3gincHeHi TpeTimm ocobamu, 3 Bigoma abo 6e3 Bigoma
aepxaTens KapTKu.

3.2.2.16. o yknageHHs uboro [loroBopy ogepxaTtu Ta 03HanomMuTuch nig nignuc 3 JoBigkowo nNpo cuctemy
rapaHTyBaHHsl BKNagiB isnyHux ocid B nMcbMmoBi hopmi BesnocepenHbo B baHky, abo 3 BMKOpMCTaHHAM
COBO (3a ymOBU HasiBHOCTI TaKOl TEXHIYHOT MOXMMBOCTI), B CNOCi6, BU3HayeHun Npasunamum.

3.2.2.17. He pigwe Hixx pa3 Ha pik noYMHaoum 3 gaTn yknagaHHs uboro [Jorosopy o3HanoMutuch 3 [loBigkoro
npo cucTemy rapaHTyBaHHsi Bknagie isnyHux ocid y cnocib, BusHayeHui [lorosopom, MNMpaBunamum.

3.2.3. lNpaBa BaHky:

3.2.3.1. BHocutn 3miHm B Tapudu banky, [NpaBuna KOpUCTYBaHHA MMATKHOK KapTKOK Yy MOpPSAAKY,
BU3Ha4eHomy B Po3gini 1.3 [Jorosopy.

3.2.3.2. NepeBipATH AINCHICTb AOKYMEHTIB i AOCTOBIPHICTb AaHMX, HagaHux KnieHTom npwu BigkpuTTi PaxyHky.
3.2.3.3.NMpwn HenoraweHHi KrnieHToOM HecaHKuUioHOBaHOro osepapadTy no PaxyHky oo 5 udmcna micaus,
HaACTYMHOrO 3a MicAUEeM NOro BUHUKHEHHS, 6nokyeaTtu gito MNK (aoaaTkoBMX KapToK) A0 MOBHOrO MOralleHHs
3aboproBaHoCTi (HecaHKLioHOBaHOro oBepapadTy i BiACOTKIB 3a KOpUCTyBaHHA oBepapadtom) KnieHTom.
3.2.3.4. Tpunuuntun gito [Jorosopy, y pasi HeoTpumaHHA KnieHTOM BUNyLWEHWX Ha CBOE iM'A Ta Ha iM's
posipeHux ocib MK B baHky He nisHiwe 60 (wictaecatn) kaneHgapHWX OHIB NICAS MOAAHHA 3asdBU Ha iX
BUrOTOBIIEHHS, @ Y pasi NepeBunycKy NNaTikHOI KapTKM Y 3B’A3KY i3 3aKiHYEHHSAM CTPOKY Ail, NiCNa 3aKiHYeHHs
CTPOKY Ail NNaTiXHOI KapTKu, L0 NepeBunyckaeTbCa. MNpu ubOMy NAATIXKHI KAPTKU BITOKYIOTLCHA Ta 3HULLYIOTHCS,
a KowTu, cnnadeHi KnieHTom 3a ix Bunyck Ta ob6cnyroByBaHHs!, He BifLLUKOOOBYHTHCS.

3.2.3.5. baHk mae npaBo BumaraTu y KnieHTa HagaHHa JOKYMEHTIB | BiZOMOCTEN, HEOOXiAHMX ANA 3'SCyBaHHS
noro ocobwu, cyTi QiANbHOCTI, hiHAHCOBOro CTaHy, onepaTUBHONO KOHTAaKTy i3 KnieHToM cnyx6amu BaHky. Y
BMNaaKy HeHagaHHs KnieHTom HeobxigHMX AOKYMEHTIB Y/ BiGOMOCTEWN, Y1 HABMUCHOIO HafaHHSA HenpaBanBMX
BigomocTel npo cebe, baHk mae npaBo BigMOBUTK KnieHTy B 1oro ob6cnyroByBaHHi.

3.2.3.6. baHk He mae npaBa HagaaTtu iHopmauito npo KnieHTa, oro PaxyHku, onepauii no PaxyHkam,
popaTtkoBux gepxatenis 6e3 nucemoBoro gossony KnieHTa, 3a BUHATKOM Bunagkis, nepegbavyeHnx YHHUM
3aKoHO4aBCTBOM YKpaiHu Ta uumu Npasunamu.

3.2.3.7. BctaHoBnioBaT1 Ta 3MiHIOBaTU niMiTM [060BOI akTMBHOCTI 3 MeTow 3abe3neyeHHs 6Ge3neku
pospaxyHkiB KnieHta (HdepxaTens), nosigomuBlin npo ue KnieHTa 3a 2 (aBa) GaHKIBCbKUX OHi Y MOpSOKY
BM3HayeHomy y n. 1.3.3 Posainy 1.3 Joorosopy.

3.2.3.8. baHk Mae npaBo y OyOb-AKUA MOMEHT Ha CBIili po3cyq 3ynuHUTK 4n npudynuHnTh gito MK, a Takox
BiAMOBUTKU KnieHTY Yy Ti MOHOBNEHHI, 3aMiHi Y1 BUNYCKY HOBOI NMaTiKHOI KapTku y pasi nopylweHHsa KnieHTom
Oyap-aknx ymoB Lboro [lorosopy uv lMpaBun KOPUCTYBaHHS NNaTiKHOM kapTKoto, MNMpasun Ta YMOB.

3.2.3.9. TmyacoBo nNpuU3YNUHATM aBTopu3alilo onepauin 3 BukopuctaHHam [MK gepxartenis 3 MeTow
nonepeiXeHHs Y NPUNUHEHHSA MOXINNBUX HE3AKOHHUX YM HenoromkeHux 3 baHkom fi 3 BUKOPUCTaHHAM
nnaTbkHMX KapToK (TOOTO B pasi HasiBHOCTI Migo3pu Npo LaxpawcTBO Micris BigMOBIAHOMO MOBIAOMIEHHS
CUCTEMU MOHITOpUHry). BaHk goknage 3ycunb Ansa nosigomneHHs KnieHta npo npusynvHeHHs aBTopu3adii,
OfHaK He Hece BigMoBigaNbHOCTI 3a MOXIUBI MPAMI Y OnocepenkoBaHi 30UTKU, SKi MOXYTb OyTU NMOHECEeHi
KnieHTOM B pe3ynbTaTi Takux gin.

3.2.3.10. Akwo nigo3pu y waxpanctsi 3 BukopuctaHHam MK KnieHTa nigTBepaxytoTbcs, KnieHT gopydae baHky
HagaBaTu HeobxigHy iHopMaLilo MiXKHapPOAHWUM NIIAaTKHUM CUCTEMaM Ta MPaBOOXOPOHHUM OpraHam.
3.2.3.11. baHk mae npaBo BuMaratn 3akputTa PaxyHKy KnieHTa y pasi BiCYTHOCTi pyxy KOLUTIB 3a UMM
paxyHKOM NPOTArOM OHOro pPOKy (He CTOCYeTbCHA onepaLit 3 cnucaHHsa BaHkom kowmicii 3rigHo Tapudis,
3apaxyBaHHA HapaxoBaHWX MPOLIEHTIB Ha 3anuWoK KowTiB Ha PaxyHky) Ta BigcyTHocTi aktmBHux [1K
BUNYLLEHMX A0 PaxyHky.
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3.2.3.12. baHk Mae npaBo 3akpuTn PaxyHok, akwo y KnieHta Hemae GinbLue giroumx MK, emiToBaHMx 4o Lboro
paxyHky. Mpu ybomy BaHk nosigomnse KnieHTa LUNSAXOM HamnpaBreHHA NOBIAOMMEHHS MPO Take 3aKkpuUTTH
PaxyHKy Ta npo KOMICiliHy BMHaropogy, sika moxe 0yTn cTarHyta baHkom 3a 06cnyroByBaHHs LibOro paxyHKy
B Mopsaaky, BusHayeHomy lNpasunamu.

3.2.3.13. baHk mae npaBo 3ynuHu (6riokyBaTtu) gii MK B pasi nigo3pu waxpancbknx i 0o NpoBefeHHs
ycniwHoi Bepudikauii aepxxatenem NK yepes LieHTp 06CcnyroByBaHHsI KIiEHTIB.

3.2.3.14. baHk Mae npaBO 3YNUHATM NMaTkHI onepauii, siki MOXyTb OyTM MOB’A3aHi 3 neranisaui€eto
(BioMuBaHHAM) goxopnis, ogepXKaHWX 3M0YMHHUM LUISIXOM, (oiHAHCYBaHHSAM TepopuaMy Ta hiHaHCyBaHHAM
PO3MNOBCIOAXEHHS 36pOi MacOBOro 3HULLEHHS BiAMNOBIAHO 4O BMMOT 3aKOHOO4AaBCTBaA YKpaiHu.

3.2.3.15. baHk mae npaBo 4115 BCTAHOBMEHHS NPaBOMIPHOCTI NnaTikHOI onepauii 3abnokyBaTn KOLWTK B CyMmi
HeHanexHol nnaTtikHoi onepadii Ha PaxyHky KnieHta Ha cTtpok go 30 kaneHgapHux fHiB y pasi
OnNpoTecTyBaHHA  MNaTikHOI onepauii Ta oTpumaHHsa baHkoMm BigNOBIAHOrO MOBIAOMMNEHHS Big 6GaHKy
HeHarnexHoro nnaTHuka..

3.2.3.16. Bumaratn y KnieHTa HagaHHA BIiOOMOCTEW | [AOKYMEHTIB, siki HeOOXigHi Ana npoBedeHHS
iAeHTudiKauii, a TakoX [atTb 3Mory 3’scyBaTM MOro ocoly, CyTb AisifIbHOCTi, hiHAHCOBWMIA CTaH. Y pasi
HeHagaHHs KnieHToM HeobXigHMx BigomMocTen 4M LOOKYMEHTIB abo YMMCHOrO HagaHHs HenpaBaMBUX
BigoMocTel npo cebe, baHk Mmae npaBo BiAMOBUTU KnieHTy B MOro o6CryroByBaHHi.

3.2.3.17. Hanpaenatn KnieHTy nMcTyBaHHA/KOpeCnoHAEHLil0, NOBIAOMITEHHSI Ha agpecK, TenedoHHi Homepwn
KnieHTa, BKkasaHi y BignoBigHi 3asBi-aHKeTi Ta B NopsAKy i B Cnocid, Bu3Ha4eHi Npasunamu.

3.2.3.18. baHk 3anuwae 3a cobotwo npaBo 6e3 NOACHEHHA npuunH BigmoBUTKM KnieHTy y BigKpUTTI
PaxyHKy/BiAMOBWUTM Yy MOHOBMEHHI, 3aMiHi abo Buaadi HoBoi MK, B TOMy 4Mcni 3 METOK NPUNUHEHHS abo
nonepeaXxeHHs MOXMMBOro Lwaxpanctea, Oyab-AKMX He3akoHHMX din 3  BukopuctaHHam [1K  abo
nonepeaxeHHs nopyweHHs KnieHtom Ta/um noro JosipeHumn ocobamu ymos [Npasun, yknageHmx 3 baHkom
AOroBopiB Ta/abo YMHHOro 3aKOHOA4aBCTBa YKpaiHu.

3.2.3.19. MpwunuHntn HagaHHa nocnyrm GSM-Banking y pasi 3akputts PaxyHky KnieHta abo Hecnnatu
KnieHTom Kowmicii 3a HagaHHA nocnyrn, Bu3HadeHoi Tapudamu baHky, npoTarom OAHOro po3paxyHKOBOro
micsaus.

3.2.2.20 3pincHioBaTM godaTkoBy aBTeHTM@ikauilo KnieHTa nig 4vac iHiuitoBaHHS HUMM onepauin B Mepexi
IHTEPHET 3 BMKOPUCTAHHSIM PEKBI3UTIB MNaTKHUX KapTOK i3 3acTocyBaHHAM TexHonorii 3DSecure wnsaxom
HagcunaHHa SMS nosigomneHb Ha diHaHcoBuiA Homep TenedoHy Knienta 3 OUIM gns nigTBepaXeHHs
3ainicHeHHs1 KnieHTom onepalii BBeaeHHsM uboro OLLM y BianoBiaHOMY psioKy Ha CTOpIHLI cepBicy.

3.2.4. NpaBa KnieHTa:

3.2.4.1. CamocCTiiHO posnopsaxaTtucsa kowTtamu Ha PaxyHky 3 BukopuctaHHaMm MK (gogaTkoBmx nnaTtikHMX
KapToK), B MeXax BUTPaTHOro fMimiTy Ha 06MexXeHb, BCTAHOBMEHUX YMHHUM 3aKOHOAaBCTBOM, 3aCTOCOBYHOYUM
KapTKy sk 3acibé ana 6es3roTiBkOBOI onnatu 3a ToBapu (MOcnyrv) Ha mignpuvemcTeBax Toprisni (mocnyr), Ans
nepepaxyBaHHS KOLUTIB 3i CBOiX PaxyHKiB Ha paxyHKW iHWKX OCiB, Ans onnatu 3a ToBapu (Nocnyru), Kynisns
(omepxaHHs) SKUX 3AINCHIOETLCHA B CUCTEMAX €MEKTPOHHOI KOMepLiT, a TakoX Ak 3acib Ans ogepXaHHA roTiBku
B Kaci baHky, nyHkTax obMmiHy iHO3eMHOi BanmtioTn Ta GaHkomaTtax iHWKX GaHkKiB, Lo 0BCnyroBylTb KapTKu
nnaTtixHol cuctemun Visa International (CLUA), npoBoantn pospaxyHkosi onepadii 8 CABO, ToLo.
3.2.4.2.MonosHoBaTN PaxyHoOK LUNAXOM BHECEHHS FOTIBKOBUX KOLUTIB Yepes Kacy, nepekasy KOLWITIB 3 iHWKnx
paxyHkiB KnieHTa, B ToMy 4uchi i3 3actocyBaHHaAM CIBO, a Takox, 3a paxyHOK KOLUTIB iHLMX OCI6 3 IXHbOro
AOPYYEHHS 3 ypaxyBaHHAM 0bMeXeHb, BUBHAYEHUX YNHHUM 3aKOHOOABCTBOM.

3.2.4.3. BMiHNTK icHytouMI Ba3oBuU YK 3MiHeHU BaHkom niMiT 4OBOBOI aKTUBHOCTI B MeXax MakcMmaribHO
MOXNMBOro A0B0BOro nNiMmiTy.

3.2.4.4. OckapxuTtun 6yab-aky onepauito no PaxyHky npotsarom 15 (M'aTHaguaTy) kaneHgapHUX OHiB nicns
ofepXaHHA BUNUckn no PaxyHky, ane He nisHiwe 40 (copoka) kaneHgapHuX AHiB 3 4aTv npoBegeHHs onepawii,
LUMASAXOM HagaHHs B baHk npeTeHsii B nucbMOBOMY BUrMSAi NigTBEpOAXEHY AOKYMeHTamu (KONii YekiB, paxyHkis,
3aMOBIeHb, TOLWO). YCi nogansbLui Aii CTOpiH No Takin onepadii 6yayTbe NpoBoAUTMCA BiANOBIAHO A0 BHYTPILLUHIX
npouenyp baHky Ta npaBun nnatikHOT cucTeMn. Y BUNAAKy HeHadaHHA NUCbMOBOI npeTeHsil B baHk no
BKasaHUM Yy BWMUCLi onepauigM Yy 3as3HayeHW TepMiH, onepauii 3a3HayeHi y BWUMUCLI BBaXalTbCA
NigTBEPIKEHUMMU | OCKAPXKEHHI0 B NoJanbLLIOMy He nignaraThb.

3.2.4.5. OckapxyBaTu 4yepe3 baHk He Ginbwe 5 (N’ATM) onepauin, ski KnieHT BM3Hae Takumu, WO He Oynu
npoBeAeHi HUM ocobucto abo 3 moro Bigoma. KnieHT morogXyeTtbes, WO MpeTeHsii no onepawisx, Lo
nepeBULLYIOTb 3a3Ha4YeHy KinbKiCTb, NpurMMatoTbes baHkom Ao po3rnagy Tinbku 3a ymosu nepesunycky NK. 3a
nepesunyck MK ctaryetTbca BuHaropoga signosigHo Ao Tapudis baHky.

3.2.4.6. MNpw Hesrogi i3 3anponoHoBaHnMu bakom 3miHamu o Mpasun, B Tomy vncni MNpasun KopucTyBaHHA
MK/3anBu-aHketn/Tapudis baHky, posipsatu gito [JoroBopy 3 ypaxyBaHHsIM BUMOT Lboro Jorosopy, NMpasun.
3.2.4.7. 3abnokyBaTu onepadii no MK abo gogaTkoBMX MAATiKHMX KapTKax LUMASXOM iXHbOro GroKyBaHHS B
MiXKHapOZHIV MnaTikHIN cucTemi Ta/abo BHYTPILWLHIN CMCTEMI eMiTeHTa 3i cnnaToo KOoMicil 3rigHo 3 Tapudamun
BaHky.

3.2.4.8. OpepxyBaTu B baHky HoBy K npwu BTpaTi (ncyBaHHi, kpagixui) MK, 3i cnnatoto komicii 3rigHo Tapudis
BaHky.
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3.2.4.9. OtpumyBaTu y npumilleHHi baHky Ta Ha odiuinHoMy canTti baHky akTyanbHy iHopmMaLito Npo cuctemy
rapaHTyBaHHS BKnafiB gisnyHMX ocid sk 4o yknagaHHA Lboro [oroBopy, Tak i nig yac gii Jorosopy.

3.2.4.10. OTpmaTy 3acBigyeHnIn YNOBHOBaXKeHO 0coboto baHky BUTAr 3 Luboro [dorosopy/lpaBun/YMoB.
3.2.4.11. Ha nigctaBi 3asBu oTpumysatn nocnyry « GSM-Banking», BianoBigHo ao sikoi KnieHTy HagaeTtbcs
iHpopmauist npo ctaH PaxyHky KnieHTa 3a gonomoroto nosigomMneHb B TekcToBoMy dhopmati SMS (Short
Message Service) Ha Homep TenedoHy ctaHgapty GSM, sknii BU3HadeHU sik piHAHCOBUI HOMep. 3MiHa
ymMoB Ta/abo npunuHeHHs1 HagaHHsa nocnyrm GSM-Banking 3a iHiuiaTuBoto KrnieHTa 34iicHIOETBCS LINSAXOM
ogopmrieHHs KnieHTom HoBoi 3asBu 3 aatu i yxBaneHHs1 baHkoM.

3.3. NOPAQOK 3OINCHEHHA PO3PAXYHKIB

3.3.1. O6nik nnaTixHUx onepauin 3a PaxyHkoM KnieHTa 34iNCHIOETLCSA Y BantOTi paxyHKy. [lepekas KoLwTiB Ha
PaxyHOK 34iNCHIOETLCA Y BantoTi PaxyHKY LUMSXOM BHECEHHSIM roTiBKM Ta 6e3roTiBKOBUM nepekasoM. Y pasi
34INCHEHHS NepeKkasy rpoLLIOBMX KOLWTIB HAa PaxyHOK, 3apaxyBaHHS KOLUTIB 34INCHIOETLCS Y TaKi CTPOKM:

- Yyepes kacy baHKy LLAsiXoM BHECEHHS rOTiBKM Ha PaxyHOK - NpOTAromM onepauiHoro AHs BHECEHHS KOLUTIB
B Kacy baHky;

- yepes kacy/baHkomart/ITnaTikHui TepmiHan (iHWWMR NPOrpamMHO-TEXHIYHUI KOMIMeKC
CamMo0bCyroByBaHHs1) iHLLIOMO HagaBava NIaTKHUX MOCMYT LUMSIXOM BHECEHHS TOTiBKOK AN nepekasy Ha
PaxyHOK - He ni3Hilwle HaCTynmHOro onepauinHoro AHA Bif O0aTW HaAXOMKEHHSI TPOLUOBMX KOLUTIB Ha
KOPECNOHAEHTCHKNA paxyHOK BaHky;

- npu 6esroTiBkOBOMY nepekasi Ha PaxyHOK 3 paxyHKy B iHWOMY 6aHKy - He Mi3Hile HacTymnHOoro
onepauifHOro AHA Bi4 AaTU HAAXOAXEHHS KOLUTIB HA KOPECMOHAEHTChKUIA paxyHOK BaHky;

- npu 6esroTiBkOBOMY nepekasi Ha PaxyHOK 3 paxyHKy, BigkpuToro B baHky - npoTarom onepawifiHoro gHs
iHiLitoBaHHA BigNOBIAHOT NNAaTiXKHOT onepavii.

Y pasi 34iMCHEHHA nepekasy rpoLoBUX KOWTIB Ha PaxyHOK 3a pekBiauTtamun BaHKy 3 BMKOPUCTaHHSM
TPaH3WUTHOrO paxyHKy, BU3Ha4eHUMu y uux lNMpaBunax Ta 3asiBi-aHKeTi, 3apaxyBaHHS KOLUTIB 34iNCHIOETBCS 3a
yMOBM HagaHHs KnieHTom/nnaTHMKoM NOBHOI Ta BUYEpnHOi iHbopMalii y npuaHayeHHi nnartexy.
BapaxyBaHHs KOLWTIB Ha PaxyHok, 3a onepauisimi nonoBHeHHS MK 3 il BUKOpUCTaHHAM abo 3 BUKOPUCTaAHHSAM
pekgiautie K (4epe3 bBankomat/TInatikHun TepmiHan (iHWWIA  NPOrpamMHO-TEXHIYHUIA  KOMMIEKC
caMo0obCnyroByBaHHs, y TOMy YuCri B Mepexi IHTepHeT), 3AiicHoeTbea npoTtarom 3 (TpbOX) AHIB, ane He
paHiwe oTpumaHHa baHkom nosigomnernHs MINC npo HagxomkeHHs kowTiB Ha PaxyHok KnieHTa.

3.3.2. Yknaswwu uen Jorosip, KnieHT nigTBepaKye, WO KOWTW, SKi HaagxoasaTb Ha PaxyHOK He noB’a3aHi i3
3[0iICHEHHAM NiANPUEMHULBKOT Ta/abo HesanexHoi npodeciHol Ta/abo IHBECTULINHOT BiANbHOCTI.

3.3.3. BignosigHo go 3akoHy Ykpainu «[1po nnaTikHi nocnyrm» Ta IHCTpyKLii Mpo 6e3roTiBKOBI po3paxyHKu B
HaujioHanbHin BamnTi KopucTyBadiB nnatibkHUX nocnyr, KnieHT Hapgae uum [oroBopom baHky npaso
camocTiiHo, 6e3 popaTkoBoro noromkeHHs 3 KnieHtom, npoBoautu [oroBipHe cnucaHHsa (oebetoBuii
nepekas) Ha KopucTb baHky:

a) KkowrTiB 3 Moro PaxyHKy B po3mipi, WO [opiBHE abo eKBiBaNeHTHUM CyMi KOLUTIB, MO onepalisx 3
BukopuctaHHam MK, Ta HanpaenaTu X Ha BigwWwKoayBaHHA BUTpaT, noHeceHux baHkom Ha kopuctb MIC y
3B’A3KY i3 30iMCHEHHAM Takmx onepauin. CnucaHHA 3a3HavyeHuX KOLWTIB 3AINCHIOETLCA Ha BMKOHAHHS BUMOT
eksanpiB, BUcTaBneHux go onnatu yepesd MIIC, He nisHiwe 45 (copoka M'ATW) AHIB 3 JaTU NPOBEAEHHS
onepavuii 3 BUKOPUCTaHHAM nnaTtikHoi kapTku. Mpu ubomy B pasi BTpatu MK BaHk cnucye cymmn kowTiB 3a
BMMOramu, BUCTaBneHMMM 40 onfaTu 3a nepiod, WO MUHYB 3 MOMEHTY BUSBMEHHA aepxaTtenem Brpatu K
0O MOMeHTY ofepxXaHHs BbaHkom nosigoMmneHHs Bif Aepxatens npo BTpaty [K, nigTBepaxeHoro mnoro
NMUCbMOBOIO 3asiBOO 3rigHO YMOB Lboro [Jorosopy;

0) cymy 3aboproBaHOCTi 3a HeCaHKLIOHOBaHWUM oBepAapadToM, MOHaAMIMITHOK 3ab0OproBaHIiCTIO, CymMu
HapaxoBaHMX MPOLIEHTIB Ta iHWMX KOMICin Ta wTpadis 3rigHo Tapudis baHky 3 noro PaxyHky y po3mipi Ta y
TEpMiHW, BCTaHOBNEHI unm [oroBopom.

3.3.4. MNpaBo Ha goroeipHe cnmcaHHs KowTiB 3 PaxyHky KnieHTa - no3nyanbHUKa AiicHe NpoTAroM CTPOKY Aii
HoroBopy, Npu 3akiH4eHHi cTpoKy Aii [loroBopy — 4O MOBHOIO BMKOHAHHS 3000B’A3aHb 3a uum [JoroBopom.
3.3.5. 3a onepauiamn 3 BukopuctaHHam [K, 3giicHeHumun y BanioTi, BiAMIHHIA Big BanmoTu PaxyHky
pO3paxyHoOK 30iMCHIOETLCH 3a KypcoM, BCTaHoBreHUM baHkoM ansa onepauin 3 MK (gani — Kypc lM1K), kypcom
MIMC. Ha gaTy yknagaHHsa 4aHOro 4OroBopy BanoTow po3paxyHkis i3 MINC 3a mixxHapogHuMu onepaudigmu €
ponap CLUA, 3a BHYTPILWHBbO YKPAiHCBKNMW - TPUBHSI.

3.3.6. Y Bunagky posbikHOCTelN BamnoTU NnaTikHOI onepauii Ta BantoTn PaxyHky KnieHT ynoBHOBaxye Ta
popyyae baHKy caMOCTIMHO 3[iCHIOBATX KOHBepTaLilo KOWTIB Ha PaxyHKy y BanoTy nnaTtbkHOI onepadii.
Kowicii Ta iHwi nnaTtexi 3a obcnyroByBaHHA PaxyHky KnieHTa BignoBigHo go TapudiB BaHky cnnavytotbes
KrnieHTOM BUKITIOYHO B rPUBHSIX, HE3AIEXHO Bifl TOro, Y AKiN BanioTi BigkpUTMin PaxyHok KnieHTy.

3.3.7. baHK BMKOPWUCTOBYE HACTYMHWI NOPSOOK BU3HAYEHHSI KYpPCY NepepaxyHKy iHO3eMHOI BamnoTu nig, 4ac
BUKopucTtaHHsa KnieHtom MK:
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3a onepadisimu 3 BukopuctaHHaM K 3a KopaoHOM, BIiAKPUTUX Y HaLiOHaMNbHIN BantoTi YKpaiHu 34iACHIOITLCS
Taki po3paxyHKu:

3.3.7.1.Y pasi 3ginicHeHHsa onepalil y Jonapax CLUA, kowTun cnucytoTbesa 3 PaxyHky knieHTa B cymi onepauii,
o KoHBepToBaHa y BantTy PaxyHky no Kypcy [MK, BctaHoBneHoro baHkom Ha gaTy npoBedeHHSa Takol
onepadii.

3.3.7.2. Y pasi 3giicHeHHs onepaduii y BantoTi BigMiHHIM Big Jonapa CLUA, kowTun cnucyoTbea 3 PaxyHKy B
cymi onepadii, wo koHBepToBaHa B Hdonapn CLUA 3a kypcom MIC VISA, 3 noganbliolo KOHBEpTALiE B
HauioHanbHy BantoTy no Kypcy lNK, BctaHoBneHMm baHkoM Ha aaTy npoBeaeHHs onepadiil.

3a onepauismn 3 BukopuctaHHam MK B mexax YkpaiHu BiOKpUTMX B IHO3EMHIN BanoTi 34iMCHIOTLCS Taki
PO3paxyHKu:

3.3.7.3. Y pasi, akuwo K emitoBaHa B [Jonapax CLUA un €Bpo, KowwTK cnucyoTbesa 3 PaxyHKy B cymi onepaduil,
Lo KoHBepTOoBaHa Yy BantoTy PaxyHky KnieHTta no Kypcy MK, BctaHoBneHum baHkom Ha gaTty nposBegeHHs
onepadii.

3a onepadigmun 3 BukopucTaHHsaM MK 3a kopgoHOM, BigKpUTMX B iHO3EMHI BantoTi 3AINCHIOKTLCS Taki
PO3paxyHKu:

3.3.7.4. Y pasi, gKwo 3airicHioeTbes onepaduis y Jonapax CLUA 4m €Bpo, KowTn CnucyoTbes 3 PaxyHky B Cymi
onepaduii, SIKLLO BasoTa onepauii Ta paxyHKy cniBnagatwTb, abo B CyMi KOHBEPTOBAHIN Y BamnoTy paxyHKy Mo
Kypcy MIC VISA Ha gaty npoBefeHHs onepadii, y pasi SKLwo BantoTa onepadii Ta BantoTa paxyHKy BigMiHHI.
AKwo 3giMcHI0ETECS onepauia B BantoTax BiaMiHHMX Big [onapa CLUA, kowTun cnvcyoTbes B CyMi onepadii,
wo koHBepToBaHa y BantoTy Jonap CLA 3a kypcom MIC VISA Ha gaty npoBeaeHHst onepaldlii.

Mpwu iHiditoBaHHI onepalii, sika 34iINCHIETLCS i3 3aCTOCYBaHHAM BigNoBigHOro Kypcy, KnieHT noromkyetbca 3
TUM, LLO JaTa 34iMCHEHHS onepaLii MOXe BigpisHATUCA Big AaTu cnncaHHs kowTiB 3 PaxyHky (gatu o6pobku
MIMNC diHaHcOBOI onepauii), TOMy MOXe BWHWKATW KypcoBa pi3HWUS, SKa Mignsrae noraweHHo
(BigWwKkoayBaHHIO) B MOBHOMY 06csa3i KrieHTOM siKk noroxeHa BignoBigHO 4O LbOoro nyHKTy [JoroBopy.

3.3.8. Uum nyHktom KnieHT popydae baHky cnucyBatv B [OroBipHOMY nopsaky 3 wnoro PaxyHky Ta
npogasaTtu/KynyBaTy iHO3eMHy BamnoTy/HauioOHanbHy BanioTy 3 METOK BUKOHaHHA KnieHTom 3060B’A3aHb 3a
Horosopowm. KnieHT gopy4vae baHky nepepaxoByBaTu rpMBHEBUIA €KBIBaNeHT NPoAaHOi iHO3eMHOT BanoTy 6e3
3apaxyBaHHs Ha noro PaxyHOK y HauioHamnbHi BanioTi, ogpa3y Ha paxyHOK HapaxOBaHWX AOXOAIB 3a
pO3paxyHKOBO-kacose obcnyroByBaHHs (fani — [Jopy4eHHs).

3.3.9. KnieHT ynoBHOBaxye Ta gopydae baHky npoBOANTN OOroBipHE CAMCAHHA KOWTIB 3 PaxyHKy Ta iHLWNX
paxyHkiB KnieHTa onsi BukoHaHHsi 6oproBux 3060B’a3aHb KnieHTa, WO BUHMKaKOTL Mo PaxyHKy y 3B’A3ky 3
BukopucTaHHaMm 1K (ocHoBHOT Yn gogaTkoBoi) abo 1i pekBi3vTiB, B TOMY YMCIli MOMWUIIKOBO 3apaxoBaHWX Ha
PaxyHok kowTiB Ta iHWKX, nepeabadeHnx Tapudamu BaHky, komicin. Cyma 6oprosux 3060B’a3aHb i CTPOK X
BWKOHaHHS BU3HavatoTbcsa Tapudamu baHky, AaHnMm [JoroBOpoM, a TakoX iHLIMMU JOroBopamu, WO yKnaaeHi
Mix Knientom Ta BaHkom. Y pasi HegocTaTHOCTI KOLUTIB Ha PaxyHKy Ans noraweHHs 3060B’A3aHb - HeonnaveHi
cymm 3000B’siI3aHb  MOXYTb BBaXaTWCsl HeCaHKUiOHOBaHMM oBepapadToM abo noHagmniMiTHOK
3aboproBaHicTio.

3.3.10. TIH BuMKOpMCTOBYETLCS, 30KpPema, Mpu 34IMCHEHHI onepauii yepe3 6aHkomatu. BeegenHsa [IH
NpOBOANTLCA MiCNA NOSBU BiANOBIAHOMO HaMWCy Ha gucnnei 6aHkomaTy. Y BUNagKy OAep)KaHHS roTiBKU Y
baHkomaTi abo npoBeageHHsA onepauin yepe3d POS-tepminan, ysegeHwn MNMIH piBHOUIHHWMI BRacHoOpy4yHOMY
nignucy KnieHta. KnieHT Hece noBHy BiANOBiAanbHICTb 3a BCi onepallii 3 KapTKOH, 34iNCHEHI 3 BUKOPUCTAHHSAM
MiHy.

3.3.11. KnieHT noroaxyeTbcs, LWo baHk He Hece BigNoBiganbHOCTI 3@ NoBepHEeHHA KnieHTY KOLWWTIB, AKi cnvcaHi
3 PaxyHKy BHacnigok He3akoHHOro, sk Ha AyMKy KnieHTa, BukopucTaHHs (K, SKwo 4o Takoro it BUKOPUCTaHHS
MaB Micue xo4a 6 oguMH BUNaJokK:

a) sakwo KnieHTom He Oyno HagaHo BigomocTel, abo HafaHO HEKOPEKTHI Bi4OMOCTI MPO HOMEpP CBOro
MObGinbHoro TenedoHy (gpiHaHCOBOro HoMepy) Ans aktueauii baHkom nocnyru GSM-banking 3 iHdopMyBaHHs
BaHkom KnieHTa npo BngaTKoBi onepadii, 30iiCHEHI 3 BUKOPUCTAHHAM MOro KapTKM\PEKBI3UTIB KapTKu;

0) akwo KnieHTom He 6yno 3abnokoBaHo BMaaTkoBi onepadii 3a MK nicns oTpumaHHsa nepLuoro NoBigoMITEHHS
Bia BaHky npo onepadito, siky KnieHT BU3HA€E K HECAHKLIOHOBaHY;

B) BaHkOM NpuiAHATE pilleHHs Npo BIOMNOBIAHICTb NIANUCY Ha OOKYMEHTax, fKi MiATBEpAXyTb onepadito i3
KapTtkoto Ta nignucy Knienta un JosipeHoi ocobu, HaBegeHoro y baHky, 3okpema Ha 3asasi-aHkeTi abo Ha [1K;
r) skwo KnieHT 3a 3asBot0 36inbwMB po3Mip MiMiTYy aKTMBHOCTI, BCTaHoBMNeHun BaHkom abo 3HSAB BCi
0OMeXeHHs Woao aBTopusadii 3a onepauissMy 3 NnaTiXkKHOK KapTKOH);

A) sakwo KnieHT He noBepHyB B baHk MK 3a onepauismu 3 aKoo BUCTaBMB NpeTeHsito abo nosepHyB Taky MK
0e3 nignucy [epxartens;

e) skwo Knientom 6yno nopyweHo MNMpaBuna KOpUCTYBaHHS NNaTKHOK KApTKOK, BUKNageHi y [lorosopi o
AaTn He3aKOHHOro K Ha AyMmKy KnieHta, BukopuctaHHsa K.
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3.3.12. HapaxyBaHHsa BaHkom Kowmicii 3rigHo 3 Tapudamn baHky 3giicHioeTbest Ao abo nig Yyac BUKOHaHHS
onepadin abo nig 4Yac 3aincHeHHs obriky BignoBigHMX onepadin 3a PaxyHkom abo Ha nigctasi iHdhopmadii npo
BuTpatn baHky/KnieHTa, ski BUHMKIIM B pe3ynbTarTi 3aicHeHHs KnieHToM onepauii 3 BukopucTaHHsm K B
nnaTkHi cuctemi; abo B OCTaHHIA pobounii AeHb 3BITHOrO MEpPioAy, 3a KWW CrnadyeTbCs MOCMyra; iHWunx
AO0AaTKOBUX BUTPAT NO PaKTy BUHUKHEHHSI TaKUX BUTpaT.

3.3.13. 3apaxyBaHHs kowTiB Ha PaxyHok KnieHTa-Hepe3uaeHTa (B TOMY YuUCHi i Ha BRNacHi paxyHku) yepes
COBO Ta nonoBHeHHs nnaTbkHOI KapTku KnieHTa-Hepe3angeHTa B pexumi online, He 3[4iNCHIOETLCA.
BesroTiBkoBuMIA Nepekas Ha PaxyHok KrnieHTa-HepeanaeHTa 34iNCHI0ETLCSA BUKMOYHO Yeped baHk / BiaaineHHs
BaHky.

3.4, BIANOBIAAJIbHICTb CTOPIH
3.4.1. BigpnoBipanbHicTb BaHky:
3.4.1.1. baHk Hece BiANOBIQANbHICTb 3a CBOEYACHICTb 3apaxyBaHHS KOWTiB Ha PaxyHok KnieHta. Y Bunagky
NopyLLEHHS CTPOKIB 3apaxyBaHHA KowTiB Ha PaxyHok KnieHTta BignosigHo o n. 3.3.1. uboro [JoroBopy baHk
cnnayye neHto B po3mipi 0,1 BigcoTka cyMy NPOCTPOYEHOro NaTexy 3a KOXHUN AeHb MPOCTPOYEHHS, ane He
Oinbwe 10 BigcOTKIB CyMuM MnaTiXKHOI onepauii, SKWOo iHW1A po3Mip NeHi He 00YMOBMNEHMIA 4OrOBOPOM.
3.4.1.2. baHK Hece BignoBiganbHICTb 3a cBoevacHicTb 0nokyBaHHA K. KnieHT He Hece BignoBiganbHiCcTb 3a
TpaH3akuii, wo O6ynM npoBedeHi 3 enekTpoHHOKW aeTopusauieto no [MK nicna oTpumaHHa baHkom
NoBigOMITEHHS Npo BTpaTy abo He3akoHHE BUKOPUCTAHHSA KapTku, abo iHAMBIiAyanbHOI 06ikoBoi iHdopmalLlii.
3.4.1.3. baHk He Hece BiAnNOBIAanbHOCTI y BUMNaaKy BiamoBu B obcnyroBysaHHi MK (ZogaTkoBUX KapTok)
npeacTtaBHMKaMy nignpuemcTs Toprieni i cdepu nocnyr abo BigMoBa Oyna BWMKIMKAHa TEXHIYHUMMU
npobnemamu 3 6oky MINC, wo 3HaxoauTbCa no3a KOHTporeM baHky.
3.4.1.4. baHk He Hece BignoBiganbHICTb 3a ByAb-aki onepauii 3 MK, 3aincHeHi 3 BukopnctaHHam [MIH.
3.4.1.5. baHk He Hece BigNOBIganbHOCTI 3a onepauii, Wo 6ynu nposedeHi 6e3 enekTpOHHOI aBTopu3auii
(nignimiTHI) y BUNaaKy sKWo Taki onepaduii manu micue npotarom 10 gHiB nicna nogaHHs 3assu KnieHTom npo
BHeceHHsi Homepy MK oo nanepoBoro cton-cnucky nnaTtikHoi cucteMu abo sikwo KnieHT BigMOBMBCS BiA
BHeceHHs1 Homepy K 4o nanepoBoro CTon-crnncky NnaTikHOI CUCTEMM.
3.4.1.6. baHk He Hece BiANOBIgAaNbHOCTI 32 BUHUKHEHHSA KOHIIKTHMUX CUTYaLin npy BuKopucTtaHHi MK, TexHiyHi
3001 B pobOTi cucTeM onnatu, po3paxyHkiB, 0OpobKuM i nepedadi gaHuX, SKWO Taki Oynu nosa cdepoto
KOHTposto baHky.
3.4.1.7. BaHK He Hece BignoBiganbHICTb 3@ BUHUKHEHHS Pi3HUL MiXK Kypcamun BanioT Ha AeHb NPOBEAEHHS
onepauii 3 BukopuctaHHaMm MK i geHb cnucaHHs KowTiB 3 PaxyHKy, niMiTh 1 obmexeHHs Ha kopucTyBaHHs [MK,
YCTaHOBIEHI TPETHOK CTOPOHOH.
3.4.1.8. baHK He Hece BianoBiaanbHICTb:
- 3a AkicTb HagaHHsa nocnyru GSM-Banking y pasi HenpauesgaTHocTi MOGinbHoro npuctpoto KnieHta, y pasi
360iB B Mepexi onepatopa MOBINbHOro 3B'A3Ky, y pasi 3HaxomkeHHsA KnieHTa 3a Mexamun NOKpUTTS Mepexi
onepaTopa MOBINbLHOro 3B'A3Ky, He MiAKMIYEHHS KNIEHTa 4O POYMIHTY;
- 3a HagaHHA iHdopMalii TpeTiM ocobam y pasi ii po3rofoweHHs onepaTtopoM MOOBINBHOMO 3B'A3KY y pasi
HagaHHa nocnyrn GSM-Banking;
- 3a HeHagaHHA nocnyrn GSM-Banking y pasi Hecnnatu KnieHToM KoMicii 3a nocnyry.
3.4.1.9. baHk He Hece BigMNOBIAANbHOCTI 3a NPOBEAEHHS onepauin 3 BUKOPUCTAHHAM MNATiKHOI KapTKu,
BMAaHoi npeactaBHUKy KnieHTa 3a gosipeHicTio BignosigHo go n. 3.2.1.2.1 Poaginy Il MNpasun.
3.4.1.10. BaHk 30608B’A3aHui BigwkoaysBaT KnieHTy cymy yTpyMMaHoi/cnnadeHoi KOMICiMHOI BUHaropoau 3a
BUKOHaHy BbaHkoM 3a PaxyHkom KnieHTa nomunkoBy nnaTtikHy onepadito (3a HasiBHOCTI Takoi KOMICilHOT
BMHaropogu).
3.4.2. BignoBiganbHictb KnieHTa:
3.4.2.1. KnieHT Hece noBHy BignoBiganbHICTb 3a onnaTy BCiX onepauin no PaxyHky, 3pobneHux 3
BukopucTaHHaMm K (aogaTkoBMX NnaTiKHUX KapTOK) A0 oTpuMaHHs BaHkom nosigoMneHHs npo BTpaty abo
He3akoHHe BukopucTaHHs MK, abo ii peksiauTiB, iHAMBIgYyanbHOT 06nikoBoi iHhbopmalLlii.
3.4.2.2. HeoTpuMaHHA BUNUCKKN He 3BinbHAE KnieHTa Big BUKOHaHHSA yMOB Liboro [lorosopy.
3.4.2.3. KnieHT Hece BignoBiganbHICTb 3a OOCTOBIPHICTL iHopmalii, ska HagaHa BbaHky Ansa BigKpuTTS
PaxyHky, 3rigHO 3 YAHHMM 3aKOHOAABCTBOM YKpaiHW.
3.4.2.4. KnieHT gopy4ae, a baHk mae npaBo y BUNagKy noMurkoBoro sapaxysaHHs baHkom kowTiB Ha PaxyHok
cnucyBaTtu 3 PaxyHky B 6e3ymoBHOMY nopsiaky i 6e3 4oOaTKOBOro y3romKeHHs/NoromkeHHs i3 KnieHtom cymm
TakMx MOMUIIKOBO 3apaxoBaHux kowTiB. [Mpn ubomy KnieHT Hece BiAnoOBiganbHICTb 3a MoraweHHs
HeCcaHKLiOHOBaHOro oBepapadTy Ta HapaxoBaHUX MPOLIEHTIB 3a HecaHKUiOHOBaHWW oBepapadT, a Takox
KpeauTHOI Ta NoHagimMiTHOI 3ab0proBaHoCTi, y pasi HassBHOCTI BCTaHOBMNEHOro KpeamTHoro nimMity 3rigHo 3
KpeanTHnm 0OroBOpoM, SIKLLIO BUHUKHEHHS 3a3HayeHoi 3aboproBaHocTi 6yno oOymMOBrEHO BUMKOPUCTAHHAM
NMOMUITKOBO 3apaxoBaHMX KOLUTIB.
3.4.2.5. 3ynuHeHHsa onepauii 3a PaxyHKOM BigMOBIAHO 0O BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHM abo
posipBaHHa [oroBopy Ta 3akpuTTa PaxyHky 3a iHiuiaTuBow baHky, y BuMnagkax BU3HAYEHUX YUHHUM
3akoHoAaBcTBOM Ta NpaBunamu, He 3BiNbHse KnieHTa Big 3000B’A3aHb nepef bankom 3a [JoroBopom, y Tomy
yucni TUX, WO BUHUKNK Ha nigctasi KpeantHoro 4orosopy.
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3.5. TEPMIH [ii | PO3IPBAHHA OMOBOPY
3.5.1. [oroBip BCTynae B cuny 3 AHS nNignucaHHa 3asBu-aHKeTw i Aie A0 NMOBHOMO BUKOHAHHA CTOpPOHaMU
CBOiX 3000B’si3aHb. TepMiH Aii MK aBToMaTU4HO NPUNUHAETHLCS MiCIA 3aKiHYEHHS OCTAaHHBOTO AHSA MiCALS POKY,
3a3HaY4YeHoro Ha nnaTkHIn kapTui. Akwo MK nepeBunyckaeTbCs Ha HOBUIA CTPOK Aii ab0o BMNYCKaKTLCSA HOBI
MK oo PaxyHky, To CTpoK aii [loroBopy aBTOMaTM4HO NPOSOBXKYETLCSA 40 NOBHOMO BUKOHAHHSA CTOPOHaMM CBOIX
3000B’s13aHb 3a onepadigmu, 3giicHeHMy 3a ummn MK, 3akiHdeHHs cTpoky aii K He o3Havae 3akiH4YeHHs
CTpoKy Aii Jorosopy.
3.5.2. Mepesunyck INK nicna 3akiHiyeHHs CTpoKy i Aii Moxe 3gincHioBaTuca baHkom 6e3 OoOaTKOBOro
norogxeHHs 3 KnieHTom y BUNaaKy HasiBHOCTI CTaHOM Ha 15 4MCno OCTaHHBOrO MiCsUS CTPOKY Aii NnaTiKHOT
KapTkM Ha PaxyHKy KowTiB, AOCTaTHIX ANs BUKOHaHHA KrieHTOM cBOiX (hiHaHcoBUX 3060B’A3aHb nepej
BaHkom wwopo nepesunycky MK B nopsaky 4OrOBIPHOro CNMCaHHSA Ta HEOTPUMaHHA baHkOM 3as8BKM Ha 3aKpUTTS
PaxyHky Big KnieHTa 3a 15 kaneHgapHuUX OHIB 0O AaTW 3aKiHYEHHS CTPOKY il NNaTiKHOI KapTku. Y BUNaaKy
He3gaTHoCTI KnieHTa BUKOHaTK CBOi (hiHaHCOBI 3000B’si3aHHSA, baHk mae npaBo He nepesunyckatn [K Ha
HOBWI CTPOK.
3.5.3. lMpeTeHasii, wo suHukaoTh y KnieHta B mexax aii Jorosopy, peryntotoTbcst [JoroBopom, BHYTPILLHIMU
HOpMaTUBHMMU AOKYMeHTamMun BbaHky, npaBunamu nnaTtiKHUX CUCTEM i YNHHUM 3aKOHOOABCTBOM YKpaiHW.
Cynepeykn i HENOPO3YMiHHS, WO MOXYTb BUHUKHYTM MK KnieHTom i BaHkom B Mmexax aii [JoroBopy, no
MOXMMBOCTI BMPILLYIOTLCS LUNSXOM MEPEroBOpiB MiXK CTOpoHamu. B pasi HegocsArHeHHsa 3roam — 3rigHo 3
Ait04YMM 3aKOHOOABCTBOM YKpaiHu.
3.5.4. 3a baxaHHsaMm KnieHTa [JoroBip po3puBaeTbcs i PaxyHOK 3akpMBaeTbCA Ha NigcTaBi MOro NMCbMOBOI
3asBUY, a TAaKOX B iHWINX BUNagkax, nepeabavyeHnx YMHHUM 3akoHo4aBcTBOM. [1py nogadi 3asBm Ha 3akpUTTA
PaxyHky 3anuwok BnacHux kowTiB Ha PaxyHky nosepTtaetbcsa KnieHTy, a PaxyHOK 3akpuBaeTbcs nicns
3aKiHyeHHs 45 gHiB 3 gaTm nogaHHsA 3asBu B BaHk Ta 3a yMOBWM BUKOHaHHSA 3000B’A3aHb CTOPIH 3@ LM
[orosopowm, y ToMy 4mcri noraweHHs 3aboproeaHocTi no Kpeanty Ta iHwoi 3aboproeaHocTi 3a KpeantHum
O0roBOPOM.
3.5.5. Banuwok kowTiB Ha PaxyHKy Bunnayyetbcsa KnieHTy roTiBkolo abo nepepaxoByeTbCA Ha GaHKIBCbKMN
paxyHOK BignoBigHO A0 NMCbMOBOI 3asBu KnieHTa.
3.5.6. CtopoHu norogunu, wo baHk moxe posipeaTu gaHun [orosip Ta 3akputn PaxyHok 6e3 nonepeaHboro
Y3roKeHHs1 Takux Ain 3 KnieHTom y pasi BigcyTHOCTI onepaui 3a PaxyHkom npoTtarom 1-ro poky abo y pasi
BiACYTHOCTI onepauin 3a PaxyHkoM npoTtarom 3-x pokiB i Binblle Ta 3anuvliKiB KOWTIB Ha HbOMYy (cnnarta
BaHkom npoueHTiB, cnnaTta KOMICin He BBaXaeTbCH onepauieto 3a PaxyHkom).
Y pasi HasABHOCTI 3aNULLIKY KOLWTIB Ha PaxyHKy, 3an1LIOK NepeHOCTbCS Ha OKPEMUI paxyHOK AN NOAanbLLOro
06niky 4O MOMeHTy 3BepHeHHs KnienTa y bawk. NMpo dakT 3akputta PaxyHky BaHk nosigomnse KnieHta B
nopsgky, nepegbadeHomy lMpaBunamu. Take NOBIAOMMEHHS MOXe 3AINCHIOBATUCA, B TOMY YuCni, ane He
BUKIIOYHO, 3acob6amMm eneKkTPOHHMX KOMYHIKauinHUX iHpopmaLinHmX, iHPOpPMaLiiHO-KOMYHIKaUiNHUX CMcTeM
(email, SMS, COBO ToLWL0).
3.5.7. BaHk He 3gincHIoE 3aKkpuUTTA PaxyHKy 3a 3asBOI0 KMi€HTa, SKLWO rPOLIOBi KOLWTW, WO PO3MilleHi Ha
PaxyHky 3amopoxeHi abo ¢hiHaHCOBI onepauii 3a PaxyHKom 3ynuHeHi BigNoBiAHO A0 3aKOHOAABCTBA 3 NUTaHb
(hiHAHCOBOrO MOHITOPUHTY, @ TAKOX B iHLLMX BUMaAKaX, AKLLO 3aKpUTTA PaxyHKy cynepeynTs BUMOram YMHHOro

3aKOHOA4aBCTBa Ta HOpMaTUBHO-NMpPaBOBUX akKTiB.

3.5.8. 3akputTta PaxyHky KnieHTa, Ha KOLWITK SKOro yCTaHOBMNEHO OOTSXXEHHS] MalHOBUX MpaB BignoBigHO A0
YMOB [OroBOpY, 34iNCHIOETLCS 3a 3rofot 06TsXKyBaya, SKLO iHLWE HE BU3HAYEHO YMHHUM 3aKOHOLABCTBOM
YKpainu.

3.6. NMPABUIA KOPUCTYBAHHA NNATIKHOK KAPTKOHO,

EMITOBAHOIO AT «AIrPOIMPOCIMEPIC BAHK»
3.6.1. baHk nponoHye KnieHtam aktuBauito nocnyru GSM-banking, wo Bigobpaxae SMS-noBigoMneHHsaM yci
onepauii 3a kapTkoto KnieHta 3a ymoBu HagaHHa KrieHTOM y 3asBi - aHKeTi BigOMOCTEeW Npo HOMep CBOro
MObGinbHOro TenedoHy (giHaHcoBUN HOoMmep). Y pasi HeMmoAaHHs Takux BigoMocTen KnieHT nigTBepmxye
CBigoMy BigMOBY Bif AaHOI NMOCIYrM 3 BMacCHMX MipKyBaHb, WO € AJ1 HbOro BaroMiluMMmM 3a nonepesKeHHs
Ta\abo BYaACHE NPU3YNMHEHHS MOXITMBUX HECAHKLIIOHOBaHMX onepauii 3 BUKopuctaHHam noro MK\ganmx MK.
3.6.2. baHk pekomeHOye B nepLly 4Yepry BUKOPUCTOBYBaTU OaHkoMaTu GaHKiB - napTHepiB, B Takomy pasi
KnieHTy He ooBeaeTbCs cnradyBaTy 3amBi KOMICIT.
3.6.3. [epxaTtenb kapTku MOXe OTpPMMAaTK roTiBKy B NMyHKTaxX BMAadi rOTiBKOBMX KOWTIB i B 6aHkomaTax, ge
0o6CnyroBytoTbLCS KapTKW OaHoi nnaTikHOi cuctemu. Haknenkm Ha 6aHkomatax 3 norotunamm VISA cBigyatb
npo Te, WO B HAX MOXHa OoTpuMMaTK roTieky 3a kaptkamu MIC Visa International.
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3.6.4. MK 3anuwaeTbCca OiINCHOK A0 3aKiHYEHHS OCTaHHbOro AHS MiCSUs POKY, 3a3HAa4YeHOro Ha JMuUbOBIN
CTOpPOHI KapTku. Ha kapTkax, o BunyckatoTbca baHkoM, faTa 3akiHYeHHs fii kapTkv 3a3HayeHa y copmari
MM/PP (MM — gBi undpu nopsigkoBoro Homepa micsiusi, PP — aBi octaHHi umdpm poky).

3.6.5. TMIH (nepcoHanbHWU igeHTUdIKALINHUA HOMEP) - YOTUPU3HAYHMI Yucno, dke [lepxartenb OTpumye
ofgHMM i3 cnocobiB: B 3anevataHomy [1IH-koHBepTi npu Buaadi kapTkM abo [MIH goctaBnsaeTbcs yepes
€eneKkTPOoHHi kaHanwu 3B'A3ky. [NIH € koHbigeHuUinHoW iHopMaLieto, [lepxaTensb kapTkM 3060B'a3aHU TPUMATK
B TaeMHuui cBin MIH, He noBuHeH 3anuncyeatu MNMIH Ha nnaTikHIM kapTui ado Ha iHWKX NpegmeTax, sKi, sK
npaswuno, 306epiraloTbCs pa3oM 3 NNaTKHOK KapTKOH.

3.6.6. [lepxaTenb NOBMHEH 3HULLYBATK BCi MOBIOOMIEHHS, B SIKMX 3ragyeTbcsa noro MNMIH-koa, HeranHo nicns
O3HaAMOMIIEHHA 3i 3MICTOM Takux noBidOMMeHb. [epxaTenb KapTkM He MnoBuMHEH ©0e3 HeobxigHOCTI
pO3ronoLLyBaTh PEKBI3UTUN NNATHKHOT KAPTKM, @ Takox nosigomnaTy 6yab-KkoMy (3okpema, npauisHnkam baHky)
cBin MIH.

3.6.7. lNMpun ogepxanHi MK OepxaTenb NOBUHEH NOCTABUTK BIIACHMIA NIANUC HA 3BOPOTHOMY 6oL nnaTiKHOT
KapTKvM Ha naHeni Ans nignucy B NPUCYTHOCTI YNOBHOBAaXEHOro npauiBHnka baHky, a Takox posnucaTucs B
OAEpP’KaHHI KNIEHTCLKOro ek3eMnnsapy AoroBopy, nnatikHol kapTkn Ta lNIH-koHBepTa.

PekomeHayemo 3anam’atati abo 3anucaTtu okpemo Big kapTkm CVV2 kod, WO HaHeCEHUI Ha 3BOPOTI KapTKu
y naHeni angd nianuMcy Ta nicns Lboro CTEPTU MOro 3i 3BOPOTY KAPTKM HE MOLLKOAXKYHOUM MPU LiIbOMY MarHiTHOT
CTPiYKN.

3.6.8. Hi 3a aknx ymoB KnieHT He MOBMHEH AaBaTu [03BOMY Ha BUKOpPUCTaHHA cBoei kapTtkm Ta [MIH i
nepegaBaTu NNaTikHY KApTKy B KOPUCTYBAHHA TpeTiM ocobam.

3.6.9. baHk pekomeHaye 3 METO 3anobiraHHs MOXIMBIN koMnpoMeTauii 3amiHtoBaTh INMIH y 6aHkomaTax abo
3acobamn COBO He pigwe opHoro pasy y 3 micaudi. Y pasi HEBUKOHaHHA Takoi pekomeHaadii, KnieHt
nigTBepOKye CBIAOMY BiOMOBY Bi BMKOHaHHS A4aHOi pekomMeHAauii 3 BMacHMX MipKyBaHb, WO € ANS HbOro
BaromiWwWmMMn 3a nonepemxeHHs Ta\abo BYacHe MPU3YNUHEHHS MOXIMBMX HECaHKUIOHOBaHMX ornepadin 3
BMKOPUCTaHHSM MO0 NiaTiKHOI kKapTKu\AaHMX NNaTikHOI KapTKu.

3.6.10. OTpumaHHA roTiBKM B kacax 6GaHKiB 34INCHIOETLCA BUKIKOYHO MpW Npen’siBfieHHi nacnoprta, abo
AOKYMEHTa, LLIO MOro 3amiHioe kacupy ans igeHtudikauii Bac sik 3akoHHoro [lepxxatens KapTKu.

3.6.11. KnieHT noBuHeH nam'atatu wo [IH y TopriBenbHin Mepexi BMMaraetbCq A0 BBEAEHHS nuvwe no
kapTkaMm i3 yinom (Visa Classic muTTeBa, Visa Classic Ta Visa Gold), gnsa uboro TepMmiHan mae 06yTtu
obnagHaHui cneudianbHuM nNpuctpoem - MIH-NALOM, KM BUHOCUTBLCSA OKPEMO Bid NaTiKHOro TepMiHany
ansa npueaTtHocTi BBegeHHs MNIH. BeeaeHHs MNIH moxxe He BUMaratucb 3a HasiBHOCTIi MOXITMBOCTI 34iNCHEHHS
BeskoHTakTHOI onnatn -PayWave 3 nimitamu, BctaHosneHnmu MIMIC.

3.6.12. OanH 4ek 3a onepauieto € KNIEHTCbKNM, TOX 060B’s1I3Kk0BO 36epeXxiTb MOro Ans 3Bipku 3 BUMMUCKOKO MO
paxyHKy B KiHUi micaus. [depxaTenb kapTku noBuHeH 3bepiratn Yekwm i cninun, WO NIATBEPMKYIOTb hakT
3[iiICHEHHS onepauin 3 BUKOPUCTaHHAM MaTiKHOT KapTKu, 40 MOMEHTY BigobpaXeHHs BianoBigHWX onepawin
Y LLOMICAYHIN BUNUCLL.

3.6.13. Axwo onnaveHun no K ToBap / mocnyra noBepHyTMiA abo He oTpumaHo, [epxaTtenb KapTku
CaMOCTIiHO MOBWMHEH 3BEPHYTUCA B TOProBy TOYKY, B SKii OyB npuabaHwui ToBap / HagaHa nmocnyra Ans
BperynioBaHHa aaHoi cutyauii. MNpauiBHUK nignpuemcTsa Toprieni / cepsicy iHiLiloe NOBEPHEHHSA MPOLLIOBUX
KOLUTIB, OhOPMIISIE KPeAMTOBUIA YEK HA CyMY MOBEpHYTOro ToBapy / nocnyru. icna Yoro BaHk 3apaxoBye Ha
PaxyHok JepxaTtensa nnaTtiKHOT KapTK1 3a3HavyeHy CyMy.

3.6.14. [In9 YHUKHEHHS PU3MKIB KypCOBUX KONMBaHb Npv NpOBEeAEHHI onepadii y BantoTi, BIGMiHHIN Big BanoTu
paxyHKy, baHk MOxe BMKOpUCTOBYBaTM creuianbHWA KypCc aBTopwu3auii, wo 306inbwye cymy onepadii Ha
3aTBepakeHy baHkom BenuuuHy. [llicna HagXOMKEHHs CMWUCaHHA Big MAATDKHOI CUCTEMM i YyTPUMaHHS
Bi4NOBIOHOMO ekBiBaneHTy y BantoTi po3paxyHkis i3 MINC 3a Kypcom MK BaHky (BianoBigHO yMOB AOroBopy),
HaANMLWKOBO 3abnOKOBaHi 3a KypCoOM aBTOpu3aLil KOLTU aBTOMAaTUYHO BUBINbHAOTBECS | CTaOTh AOCTYMHUMMU
KnieHTy.

3.6.15. YactuHa kowTiB (rapaHTiiHe nNokpuTTA) B po3Mipi, nepepbadeHomy Tapudamu BaHky, moxe
OnokyBaTUCA Ha paxyHKy. PewTa cymMu KOWTIB, WO 3HAXOOUTbCA Ha pPaxyHKy, € MNAaTPKHUM MiMiToM.
Po3paxyHku 3 BUKOPUCTAHHSM KapTKn 34INCHIOITLCA B MeXax nNnaTikHOro nimity Ta goctynHoro KpegutHoro
nimMiTy (y pasi 1oro BCTaHOBMNEHHS).

3.6.16. Po3paxyHKN 3 BUKOPUCTaAHHSM MAaTiKHOT KapTKW 34INCHIOITBCA B MeXax BUTPATHOMO NiMITY y Mexax
nimity goboBoi akTMBHOCTI. BaHKOM BCTaHOBMIOETLCA MiMIT [OOOBOI aKTUBHOCTI HA OTPUMMaHHS/BHECEHHS
roTiBKOBUX KOLUTIB Ta Ha 6€3roTiBKOBI po3paxyHKM Lo Npu eMmicii Oyab-AKoi 3 NaTiKHUX NNacTUKOBUX KapTOK
AT «AIr'POIMPOCIIEPIC BAHK» € 6a3oBum anst BCTaHOBMEHHS. IHopmaLito No Cymi OTPMMaHHSA/BHECEHHS
roTiBKOBUX KOLITIB, HA NpoBedeHHs OGe3roTiBKOBMX po3paxyHkiB yepe3d POS-TepmiHanM Ta no KinbKOCTI
onepauin  MOXNMBO fAisHaTucsa 3a agpecot Ha OdiuinHomy canti BaHky https://ap-bank.com/cards-for-
individual.

3.6.17. Mpu notpebi KnieHTa y Binbwomy go6oBoMy 0BGOPOTi 3a paxyHKOM, MOXITMBO BCTAHOBUTWU PO3MIp
NiMiTYy aKTMBHOCTI, BMXOAAYM 3 BMACHMX MipKyBaHb 3pYy4HOCTi i 6e3nekn pospaxyHkiB MO BKa3aHWM Ha
3BOPOTHI CTOPOHI NNaTiXHOI KapTkn TenedoHaM, ane B Mexax MakcMMarnbHO MOXINNBUX A0O0BMX NiMITIB.
3.6.18. lMpu noTpebi KnieHT mMoxe 30inbwnTK BCTaHOBNEHUN baHkom O060BMIA MIMIT aKTUBHOCTI LUMSIXOM
3BepHeHHs Jo LleHTpy obcnyroByBaHHS KrieHTIB 3a TenedoHaMmu, HaBe4EHMMM Ha 3BOPOTHI CTOPOHI KapTKy,
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i3 BKazaHHAM napornto-igeHTudikatopa [lepxartens Ta cymu KowrTis, Wo 6yae BUKOpUCTaHa Ans NpoBeaeHHs
onepadii. Npn nepeBuLleHHi cym aBTopu3aLiHWX 3anuTiB Hag Bkas3aHow [epkaTenem Cymol pa3oBOro
nimity, Taki 3anutu OyayTb Bigxunedi. [licns npoBegeHHs ychniwHOi onepauii no paxyHky KnieHTa
BCTaAHOBIHOETLCS 3HA4YeHHA 6a3oBOro nimity 4o60oBOI akTMBHOCTI. Onepauii, Wo NepeBunLLyOTb MakCUMarnbHO
MOXIMBUI 0OGOBUIA NIMIT aKTMBHOCTI, BCTaHOBINEHU baHkoMm, 3ainicHiooTbest 6e3 BUkopucTaHHs MK wnisxom
3BepHeHHs Knienta (JdepxaTtens) 6e3nocepeaHbo 40 ycTaHOBM baHKy, 3apaxyBaHHSA KOLUTIB — 3a peKBiautamu
paxyHKy..

3.6.19. MNpwu BUKOpPUCTaHHI NNaTXHOI KapTkK, abo ii pekBiauTiB Ana onnaTtn ToBapis i nocnyr [epxatens He
NMOBMHEH BTpayaTu MMaTikHY KapTKy 3 nong 3opy y pasi gisudHoro ii BUkopuctaHH4. Nepen 34incHeHHSaM
onnaTtu KnieHT NOBUHEH NepecBigYMTUCS B NPaBUNbHOCTI CyMuM onepauii, Wwo Bigobpaxaetbca Ha aucnnei
nnatixHoro TepmiHany / MIH-NALy/ MeHIo BigNOBIAHOrO NporpamMHoro 3abesneyeHHs B Mepexi IHTepHeT.
BukopuctanHam MK ansa 3giicHeHHA po3paxyHKiB  3a OOMOMOroK BipTyanbHUX abo isuyHMX NnaTiKHMX
TepMmiHanis [epxaTenb BM3HAE NPaBUIbHICTb 3a3Ha4vyeHoi cymn / bakT HagaHHs nocnyrn / abo oTpMMaHHs
TOBapy Ha 3a3HayeHy Cymy i TUM camuM [a€ BKasiBKy BaHKy Ha cnmMcaHHs rpoluen 3i CBOro paxyHKY.
HepxaTtenb KapTKu NOBMHEH OTPMMATK MPUMIPHUK KBUTaHLIi (Yeka) B nanepoBit abo eneKkTPoHHiA hopmi.
3.6.20. MNignprnemcTsa, Aki 6epyTb KapTku B onnaTy ToBapiB abo nocnyr, MoXyTb BumaraTu Big Oepxatens
NNaTiKHOI KapTKM npea'siBNeHHs nacnopta abo iHWOro AOKYMeHTa, WO noceigyye ocoby, 3 MeTow
iaeHTUiKaui’ noro gk 3akoHHoro [epxxaTtens nnatikHOI KapTKu.

3.6.21. lMicnsa 3akiHYeHHA TepMiHy Aii kapTkn JepxaTens nnaTikHOI KapTku abo BNAaCHUK paxyHKY MOBMHEH
NoBEepHYTM NNaTikHy kapTky B BaHk, a npauiBHWK BaHky NOBMHEH BiANOBIAHMM YMHOM HagpisaT NNaTiXHY
KapTKy.

3.6.22. baHK He Hece BianoBiAanbHOCTI 3@ CTaH paxyHKy Y BUNaaKy BTpaTth (Kpa4iXKku) NNaTiXkHOT KapTKK, AKLLO
Jepxatenb/BNacHUK paxyHKy He CMOBIiCTMB Mpo Le y nopsgky, BusHaveHomy [oroBopom. byab-ske ycHe
NOBIAOMIEHHSI NOTPIOHO NIATBEPANTM NMCHEMOBOLO 3asiBOIO Ha agpecy baHky.

3.6.24. [1nsa 3abe3neyeHHs 6e3nekn po3paxyHkiB, baHk Moxe BBoANTM 3abOpPOHY onepauii 3 BUKOPUCTaHHAM
KapTKM 3a TakMMK O3HaKaMu K KpaiHa 34incHeHHs, BantoTa onepaduil Towo. MNepeq suizgom 3 MK 3a kKopaoH,
KNIEHT Mae 3aBYacHO fAi3HATUCS, YN He BXOAUTL KpaiHa nepebyBaHHsi abo ii BantoTa y nepenik 3abopoHeHuX,
Ta nNpy HeobXigHOCTI 3HATU Taki obmexeHHs ans ceoei MK wnaxom 3BepHeHHs o LleHTpy obcnyroByBaHHS
KnieHTiB abo HanucaHHa 3asaBu Ha 3HATTA Takux obmexeHb Ans ceoei MK B AT «ATPOIMNPOCIEPIC BAHK».
3.6.25. 3aincHionTe NOKYMNKX Ha canTax, y HagilHoCTi AkMx Bu BneBHeHi. He BMKOPUCTOBYITE KapTKy Ha canTax
0e3 wudpyBaHHA AaHux. Agpeca canTy NoBMHHA nouynHatmuca 3 “https”, a He 3 “hitp”. Hi B komy pasi He
BukopuctoBynTte lMIH npu 3aiicHeHHi onepauin y mepexi IHTepHeT. Hagasavite nepesary canTam, Ha SKuX
HOMep NnaTiKHOI KapTKM Ta iHWa KoHdigeHuiHa iHpopmauisa npu BBOAI 3aMIHIOETLCHA Ha “*” abo iHLWMN
CUMBOI 3aMiHWN.

3.6.26. [Ins 6e3roTiBKOBMX 3apaxyBaHb Ha Bawl paxyHOK NpocUMO BMKOPWUCTOBYBATU BUKMOYHO HACTYMHI
PEKBI3NTK:

PaxyHku B UAH

BaHk otpumyBaya: AT «AFPOMPOCHMNEPIC BAHK»

€PMNOY: 35590956

Homep paxyHky: UA633805480000029245000000002

lMpu3HayYeHHA NnaTexy:

«lMepeka3s KowWTiB ANs NOMNOBHEHHSA KapTKOBOro paxyHky Ne , N.1.b. KnienTa

3.6.27. Y pasi BTpaTu nnaTiXHOI KpaTku, iHOMBigyanbHoi obnikoBoi iHdopmadii, MNIH, CVV2 Ta peksi3uTiB
NNaTihkHOI KapTKW, y TOMY YMCAi PU3MKY iX HENpaBOMIPHOro 3aBOoNofiHHA Ta / abo BuMKopucTaHHA KnieHTt /
aepxaTtenb MK 30608B's3aHWI, N0 MOXMNMBOCTI B HAWKOPOTLLI TepMiHK, iHpopmyBaTu npo ue baHk abo LieHTp
o6cnyroByBaHHS KNIEHTIB i 3abnokyBaTu 4ito NNaTiXHOT KapTkM 3a UinogoboBnmM HOMepoM TenedoHy:

0-800-505-555 (6e3koLLTOBHO Ha TepuTopii YkpaiHu) Ta 0442909310 (LleHTp o6cnyroByBaHHS KITiEHTIB).
YcHe noBigOMIMEHHS MOBMHHO OyTW MiATBepaXXeHe MUCbMOBOIO 3asBOK Ha agpecy baHky y nopsgky
BM3Ha4eHomy [Mpasunamu.

IV. YMOBW BIAKPUTTA BKNAQHUX (QEMNO3UTHUX) PAXYHKIB TA 3AINCHEHHA OMEPALIA 3A
LUMUN PAXYHKAMU

Lli YmMoBu BigKpuTTa BKMagHUX (OENO3UTHMX) paxyHKIB Ta 34iNCHEHHS onepauii 3a LMK paxyHKamm
(Hapani - YMOBWM) BM3HayalTb 3aranbHi yMOBM pO3MilWeHHs Bkragy, (Hagani — «Bknag»), nopsgok
HapaxyBaHHsI NPOLEHTIB Ha Bknag, nopsaok BigkpuTTs, 34iIMCHEHHA onepauin 3a BKNagHUMK (4enO3nTHUMMN)
paxyHkamu (Hagani — «PaxyHok»), npaBa Ta 060B‘a3kun Knienta (BknagHuka) Ta baHky, ix BignosiganbHicTb,
CTPOKM Ta NOPAOOK 3apaxyBaHHSA Ta NOBEPHEHHS KOLITIB 3 PaxyHKy, MOpsSO0K 3akpuTTa PaxyHKy, a TakoX iHLUi
YMOBW, Ta € NyoniyHoto npono3uieto (ocpepToto), ska po3milieHa Ha odilinHoMy canTi BaHky Ta y npuMiLLeHHi
ycTaHoBu/BigaineHHs baHky, pasom i3 3adBol0 MpO BIAKPUTTA BKMagHOro (4eno3nTHOro)  paxyHky Ta
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po3mileHHsa 6aHKiBCbKOro Bknagy abo Yrogoto (4ns Aitoumx Ha MOMEHT NpueaHaHHs Ao nybnivyHol nponosuuii
AoroBsopiB), a Takox NpaBunamm Ta ymMoBaMu HagaHHSA H6aHKIBCbKMX NOCNyr Ans KieHTiB-isanyHux ocié B AT
«ArPOIMPOCIEPIC BAHK» (gani - lNpaeuna) ta Tapudammu Ta cTaBkamu baHKky, cknagatotb [lorosip
OaHKiBCbKOro BKNagy.

[oroBip GaHKIBCbKOro BKNady yknageHwn y BignoBigHOCTI Ta Ha ymoBax [1oroBopy KOMIMIEKCHOro
OaHKiBCbKOro 06CNyroByBaHHS Ta € MOro HEBif'€MHOI YaCTUHOL.

Horogip 6aHKiBCbKOro BKNagy BBaXaeTbCs YKNnageHMM B AeHb OTpuMaHHsA baHkom 3asBu npo BigKpUTTS
BKNagHoro (4eno3nTHOro) paxyHKy Ta po3MmilleHHsA OGaHKiBCbKoro Bknagy, 3okpema 3acobamu COBO (3
ypaxyBaHHAM TexHonoriyHnx ymoB pobotn 3 COBO, yacTtkoBo onucaHux B nyHKTi 5.2. Ta 5.4 Posginy V
Mpasun).

4.1.3ATAllbHI NMOJNOXXEHHA

4.1.1. baHk BigkpuBae KnieHTy paxyHOk Ansa obniky CTPOKOBWMX KOLUTIB B HaLioOHamnbHi BantoTi YkpaiHu /
ponapax CLUA / eBpo Ta npunmae Ha 30epiraHHs rpoLLoBi KOLWTK, Hagani (aani —Bknag) Ha CTpok BigNOBiAHO
[o 3asBu Npo BiOKPUTTA OEMNO3UTHOro (BKNMagHOro) paxyHKy Ta poamiweHHs 6aHkiBcbkoro Bknagy. CTpok
36epiraHHa kowTiB 3a [loroBopoM BM3Ha4YaeTbCs B 3asiBi MPO BiAKPUTTA AEMO3NTHOTO (BKNagHOro) paxyHKy Ta
pO3MiLeHHS BaHKIBCbKOro BKnaay Ta Aie 3 [IHs po3MmileHHs Bknaay Ha PaxyHky no [leHb MOBEPHEHHS BKagy.
4.1.2. KnieHT nepepaxoBye KOLWTK B HaLlioHanbHi BantoTi Ykpainu / gponapax CLUA / eBpo B 6e3roTiBkOBOMY
nopsiAKy 3 MOTOYHOro paxyHky, Bigkputoro B AT « ATPOIMPOCTIEPIC BAHK», a BaHk npuiMae Ha Bigkputui
KnienTy PaxyHOK rpoLLoBi KOLWITK B HauioHanbHin BantoTi YkpaiHn / gonapax CLUA / eBpo B po3mipi/cymi o
3a3HadeHun B 3asBi NPO BiAKPUTTA AENO3UTHOTO (BKIAQHOrO) paxyHKy Ta po3MillleHHA B6aHKIiBCbKOro Bknagy.

4.1.3. [oroBip 0aHKIBCbKOrO BKMagy YKNadeHWA Ha YymMoBax MOBepHEHHs1 Bknagy no 3akiHYeHHHo
BCTaHoBMeHoro [loroBopom GaHKiBCLKOrO BKNagy CTPOKY (3as3HaveHwun B 3asBi Npo BiOKPUTTS AENO3UTHOrO
(BKNagHOro) paxyHKy Ta po3MilLeHHst 6aHKiBCLKOro BKnaay).

4.1.4. BaHk Mae npaBo NPOAOBXKYBATK CTPOK Ail Bknagy Ha TOM camuid CTPOK, Ha SIKUK BiH BYB pO3MiLLEeHMI
3rigHo i3 3asiBoto Ta Ha yMOBaX, SKi OitoTb B baHKy anst 6aHkiBcbKkoro Bknagy isnvHoi ocobu Tiei ) CTPOKOBOCTI
B Takil ke BantoTi Ha gaTy NpOAOBXEHHSA CTPOKY Aii Bknagy y Bunagky He HagaHHsa BknagHMKOM nNMCbMOBOT
3as1BM Npo BigMiHy nponoHrauii Bknagy. NucbmoBy 3asBy Npo BiAMiHY NponoHrauii Bknagy BknagHuk Hagae
BaHky (3okpema, 3acobammn COBO) no [Ha noBepHeHHs Bknagy. NucbmoBa 3asBa HagaeTbca BknagHukom
po BaHky, gaTolo nogaHHs BBaXaeTbcs OeHb oTpumaHHsa 3asBu baHkom. MMpogoBXKEHHSA CTPOKY MOXIMBO
nvwe 11 pasis. Y Bunagky npogosxeHHs baHkom cTpoky Bknagy [Hem noBepHeHHS Bknagy 3a uuMMm
Horosopom 6yae BBaxaTucs gata 3aBepLUeHHS OCTaHHBbOro nepiogy NponoHradii.

Posmip npoueHTHOI cTaBkM 3a Bknagom, akviA Takum YMHOM MPOAOBXEHO, AOPIBHIOBATMME PO3MIpy
NPOLEHTHOT CTaBKW, BCTaHOBMeHoI baHkom Ansd GaHKiBCbKOro Bknagy gisnyHOl 0cobu Tiel X CTPOKOBOCTI B
Takin e BanilTi Ha AaTy MNpPOOOBXEHHs CTpoky Aii Bknagy. lNMpu ubomy [deHb noBepHeHHs Bknagy
BBaXXaTMMETbCS NepLInM AHEM CTPOKY NPoaoBXeHHA Bknagy.

4.1.5. Po3mip npoueHTHOI cTaBku 3a Bknagom (gani - lNpoueHTHa cTaBka) 3a3HayaeTbes B 3asBi Npo BigKpUTTH
AEeN03nTHOro (BKNagHOro) paxyHKy Ta po3MillleHHst GaHKIBCbKOro BKMNaay.

4.1.6. [poueHTn HapaxoBYyOTLCH BUKIMIOYHO Ha cyMmy Bknagy.

4.1.7. [orosip 6aHKIBCbKOro BKragy BBaXa€ETbCA TaKMM, LLO He BiaOYBCS i paxyHOK 3aKpMBaETbCA Y BUNAOKY
HeBHeceHHs1 KnieHTOM KowTiB y cyMmi, Bu3HayeHin [oroBopom (B 3asiBi Npo BigKpUTTA AEMO3UTHOro
(BKNagHOro) paxyHky Ta po3MilleHHA BaHKIBCbKOro Bknagy ) nMpoTAroM 5-Tu 6aHKiBCbKUX OHIB 3 MOMEHTY
yknagaHHsa [lorosopy (nignucaHHs 3asiBu Npo BIiOKPUTTS OEMNO3UTHOrO (BKNAgHOro) paxyHKy Ta po3MilLeHHs
BaHkiBCbKOro BKnaay).

4.1.8. KnieHT popyyae BaHKy He nisHiwe n'sTtoro 6aHKIBCbKOro AHA 3 Aath yknagaHHs [oroBopy 34incHUTY B
OOroBipHOMY MOPSAKY CMMCAHHA KOLWITIB 3 MOTOYHOrO paxyHKy BknagHuka, BusHadeHoro y  [lorosopi
OaHkiBcbkoro Bknagy / 3assi Npo BiOKpUTTA AEMO3UTHOrO (BKNagHOro) paxyHKy Ta po3MmilleHHs1 6aHKiBCbKOro
BKIagy, KOWTK B CyMmi Ta y BantoTi, sika AOpiBHIOe cyMi Bknagy, Bu3HayeHin B [JoroBopi 6aHkiBCbKOro Bknagy /
3anaBi Npo BiAKPUTTS 4ENO3UTHOrO (BKNA4HOM0) paxyHKy Ta po3MmilleHHs GaHKIBCbKOro BKragy 3 noganblivMm
3apaxyBaHHSAM LUX KOLWITIB Ha PaxyHok.

4.1.9. Axwo JoroBopomM HaHKIBCbKOro Bknagy nependayeHa MoXnuBicTb 36inblieHHs cymu Bknaay, KnieHTt B
paxyHOK Takoro 30inbLlUeHHS NepepaxoBye KOLWTW Y BamntoTi BkNagy B 0e3roTiBKOBOMY NOpsSAKy 3 MOTOYHOMO
paxyHky, Bigkputoro B AT «APOINMPOCIMEPIC BAHK».

4.1.10. MNMoBepHeHHsA Bknagy 3giicHoeTbea B [leHb NoBepHeHHs Bknagy (abo y nepmnii poboynin AeHb, SKLWO
[leHb NOBEPHEHHS BKINagy € HEpPOOOUYNM SHEM) LUMSIXOM NepepaxyBaHHS Ha MOTOYHUI paxyHok BknagHuka y
BaHky.

4.1.11. Yknagatoun Oorosip KnieHT niaTBepaxye o3HanomneHHsa 3 [1oBigkow npo cucTemy rapaHTyBaHHSA
BKnagiB isanyHux ocib.

4.1.12. BignosigHo go ctatTi 57 3akoHy YkpaiHu «[Mpo 6aHku i 6aHKiBCbKY QiSNbHICTLY, BKNagun gisudHux ocio
DaHKiB rapaHTyloTbCSA B NOPAAKY | po3Mipax, nepeadadeHnx 3akoHOAaBCTBOM YKpaiHu.

4.1.13. Jorosip 6aHKiBCbKOro BKragy 3a UMM [JoroBopom MOXe OyTu yKnageHui Ha iM’sa manoniTHboi ocobu it
3aKOHHMM MNpeAcTaBHUKOM Y MOPSAKY Ta Ha YMOBax, BU3HA4YeHMX 3aKOHOOABCTBOM YKpaiHM Ta UMM
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Horosopom. MNpu LbOMYy, Y 3B’s13Ky 3 0COBNMBOCTAMU 3aKOHOAABCTBA 3 NUTaHb PO3MNOPSAXEHHS KOWTaMu Ta
ManHOM MarnoniTHIX oci6, 4o HabyTTa ManoniTHLOK 0cobOo HeobxigHOro obcAry LMBINBHOI Ai€34aTHOCTI,
3aKOHHWI NpeACTaBHUK BBaXaeTbCs KNieHTOM B po3yMiHHI Liboro [lorosopy.

4.1.14. Mpw yknagaHHi goroBopy 6aHKIBCLKOro BKNagy Ha iM’st ManoniTHboi ocobu, B iHTepecax, Ha KOpUCTb
Ta Big iMeHi Takoi ocobu gie Moro 3akoHHMI npeacTaBHuMK. ObcnyroByBaHHs Bkragy, BiOKpUTOro Ha iM'si
ManoniTHbOI 0CcobOU OO0 AOCATHEHHSI HEK MOBHOMITTS 34IACHIOETBCS 3 ypaxyBaHHAM BMMOI 3aKOHOOaBCTBA
OO0 34iNCHEHHS MPaBOYMHIB ManoniTHIMM Ta HEMOBHONITHIMN ocobamu. KowTamn, yHeceHummn Ha Bknag,
BiAKPUTUIA Ha iM'st ManoniTHLOI 0CObK, PO3NOPSIAXKATLCA Ti 3aKOHHI NPeACTaBHUKKN - 6aTbKn (YCUHOBMOBAYI,
NpuMomHi 6aTtbku, BaTbkun-BnxosaTteni) abo onikyHn. 3akOHHWMI NpeacTaBHWK ManoniTHLOl ocobn mae nNpaso
pPO3NopAM;KATUCA PAXYHKOM, BiAKPUTUM Ha iM'A ManoniTHboi 0cobu iHWOo 0coboto, Nicnsa Npea'ssBieHHA HAM
AOKYMEHTIB, AKi galoTb 3mory 6aHky igeHTudikysaTtu i BepudikyBaTu MOro Ta iAeHTUdIKyBaTU ManonitTHo
ocoby. [lMpuromHi Gatbkm Ta 6aTbku-BuUxOBaTeni MOBMHHI O0AATKOBO MNOAATM KOMitO [OKYMEHTa, Lo
nigTBEpAXKYE BRalUTyBaHHA AiTen 40 NPUMOMHOI CiM'T abo Npo opraHisauilo AianbHOCTI ANTSYOro GyAnHKY
cimeriHoro Tuny. OnikyH 0OOATKOBO MOBUMHEH MNPEeA'siBUTUM AOKYMEHT, WO MiATBEPAXYE CTaTyC 3aKOHHOro
npeacTaBHMKa ManosniTHLOI ocobu.

4.1.15. NMpwn AOCArHEHHI ManoniTHLO 0coboto, Ha IM’A AKOT BiAKpMTO Bknapg, ii 3aKOHHMM NpeacTaBHUKOM, 14
POKiB, MOBHOBAa)XEHHSI 3aKOHHOIO MpeACTaBHUKA LWOA0 PO3NOpsakeHHs Bkragom, Bigkputum Ha iM’s
MarnoniTHbOI 0CcobK NMPUMMHAIOTBLCS, a onepaLii — 3yNMHAITLCS A0 NPOBEAEHHS Npoueayp ineHTudikadii Ta
Bepudikauii ocobu, Ha iM’'ss sikoi BigkpuTo Bknag. MNMopanblie ob6cnyroByBaHHsI BKMady 34IMCHIOETbCA Ha
3aranbHMX ymoBax Lboro [lorosopy.

4.1.16. O6cnyroByBaHHS paxyHkKiB ManoniTHiX i HeNoBHOMITHIX KnieHTiB 3gincHioeTbes BaHkom 3 ypaxyBaHHAM
BMMOT 3aKOHOAaBCTBA YKpaiHU LWoa0 34iINCHEHHSI MPaBOYMHIB MAnoniTHIMKY | HEMOBHONITHIMKM ocobamu. KnieHT
- HenoBHONITHS ocoba (Bikom Big 14 Ao 18 pokiB) po3nopsmKaeTbCA KoWTamMu 6yab-SKO0 iHLWOK 0coboto, 3a
3rofo0 opraHy oniku Ta niknyBaHHs i 6aTbkiB (ycMHOBMTENIB) abo MiknyBanbHUKIB, Ta CaMOCTIMHO 3abesnevye
i Hece BiANoOBiAANbHICTb 3@ HASIBHICTb TaKUX JO3BOSIIB.

4.2. NPABA TA OBOB'A3KU CTOPIH
4.2.1. baHK mae npaBo:

4.2.1.1. KopuctyBaTunca HagaHumm kowTtamu BrknagHuka, wo 36epiraiotbca Ha PaxyHKy, y BignoBsigHOCTI i3
CTaTyTHOK [AisNbHICTI0O BaHKy, rapaHTylum ix HasiBHICTb, BuNnaTty Bknagy Ta npoueHTiB BignosigHO [0
Horoeopy, Ymos, Npasun.

4.2.1.2. Bumaratn Big BknagHuka HanexHoro BWKOHaAHHA 3060B’dA3aHb nepen baHkom BignosigHO Ao
nonoxeHb Npaeun ta Jorosopy.

4.2.1.3. BipmoButn BknagHuky B 3AiCHEHHI ciHaHCOBOI onepauii, y BUNaAKy BCTAHOBIEHHA, WO Taka
onepauis MiCTUTb O3HaKM onepaldii, Wo nignsarae diHaHCOBOMY MOHITOPUHTY BigNoBiAHO 40 3akoHy YKpaiHu
"Mpo 3anobiraHHs Ta npoTuAilo neranisauii (BigMWBaHHIO) [4OXOAIB, OOEPXKaHUX 3MOYMHHUM  LLMSAXOM,
(piHaHCYBaHHIO Tepopu3my Ta (PiHaHCYBaHHIO PO3MOBCIOIKEHHS 30pOi MacoBOro 3HMLLEHHS".

4.2.1.4. Bumaratn y BknagHuka HagaHHs BiOOMOCTEN i [OOKYMEHTIB, $Ki HeoOXxigHi Ans npoBefeHHs
ineHTndikauii, Bepudikalii, a TakoXx atoTb 3MOry 3’scyBaTtu Koro ocoby, CyTb OisiNbHOCTI, (PiHAHCOBMIN CTaH
Bi4NOBIOHO 4O YMHHOIO 3aKOHOA4ABCTBA YKpaiHu. Y pasi HeHagaHHs BknagHukoM HeoOXigHUX BigomocTen um
AOKYMeHTiB abo yMWCHOro HagaHHS HenpasguBMX BigoMocTen npo cebe, baHk mMae npaBo BiGMOBUTU
BknagHuky B noro o6cnyroByBaHHi.

4.2.1.5. HapgaBaTtu BigomocTi ctocoBHO BknagHuka Ta [oroBopy, WO MICTATb OaHKiBCbKY TaEMHULIO, OO0
OpraHiB AepxaBHOI Bnagu, Yu iHWKUX OCI0, SIKWO Le BCTAHOBMNEHO 3aKOHOL4ABCTBOM Ta/abo y Bunagkax,
NnoB’si3aHMX i3 3axuctom npaB baHky 3a yknageHumm pgoroBopamu, abo HeoOxigHO aAnst peanisauii
noBHoBaxeHb BaHKy 3a 3aKOHOM, B TOMY YUCHIi 3 NMUTaHb (PIHAHCOBOrO MOHITOPUHIY 3a OKPEMUMU 3annutamu,
a TakoX KoHTpareHTam (napTHepaM) baHka, ki 6ynu Ta/abo OyayTb 3anyyeHi OCTaHHIM Ha JOroBipHi OCHOBI,
npsiMMM Ta HenpsiMMM akuioHepaM BaHky, ix nos’szaHum ocobam, HPUAUYHUM Ta HWWUM NPOdECINHUM
pagHukam baHky, ayantopam baHky.

4.2.1.6. baHk Mae nNpaBoO BiAMOBWUTM Yy NPOAOBXKEHHI CTPOKy Aii Bknagy, nucbemMoBO nonepeauslun nNpo ue
BknagHuka He nisHiwe Hix 3a 15 (M’ATHaguATh) pobounx OHIB 4O AATU 3aKiHYEHHS CTOKY PO3MilLleHHs BKNaay
B MOPsSAKY, BU3Ha4YeHomy NpaBunamu.

4.2.1.7. BigmoBuTMCS Big HagaHHA nocnyr abo npoBefeHHs diHaHCOBOI onepalii y pasi BigMoBu BkragHuka
BiJ O3HaMOMMEHHS 3i 3micTom [10BigKM NPoO CMCTEMY rapaHTyBaHHA BKNadiB didnyHunx ocib Ta nigTBepoKeHHs
il ogepxaHHs Ta/abo HeHagaHHA BKNagHWKOM HeobxigHoi iHdopmauii, y TOMy 4uChi [AOKYMEHTIB,
nepenbavyeHnx 3akoHO4ABCTBOM, HOPMAaTMBHO-NPaBoOBMMM akTamu HauioHanbHoro 6aHky YkpaiHu T1a uyum
OOroBOPOM.

4.2.2. BknagHUK Mae€ npaBo:
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4.2.21. Ha opgepxaHHa npoueHTiB 3a Bknagom BignosigHo go ymoB [oroBopy ©6aHKiBCbKOro Bknagy
WOMICSYHO / MO 3aKiHYEHHIO CMPOKY 3bepieaHHs Kowmie Ha Bknadi/ wiisixoMm WoMicsi4HOo20 npuedHaHHs1 00
cymu Bknady (kanimanizayii), wo 3adikcoBaHo y 3asaBi NpPo BiAKPUTTS OENO3UTHOro (BKNagHOro) paxyHKy Ta
pOo3MiLLeHHs 6aHKIBCbKOro Bknaay.

4.2.2.2. OopMUTK OOBIPEHICTb Ha pO3NopsiAXeHHs Bknagom i npoueHTammn 3a HUM iHLLIOK 0Co00t0 Y Mopsaky,
3rigHO 3 YNHHUM 3aKOHOL4ABCTBOM YKpaiHu.

4.2.2.3. 3anoBigatv npaBa Ha rpoOLIOBi KOWTK, WO MICTATLCA Ha PaxyHKy, y nopsgKy 3rigHO 3 YMHHUM
3aKoHO4aBCTBOM YKpaiHu.

4.2.2.4. OTpumyBaTV BUNUCKN 3a PaxyHKoM.

4.2.2.5. OtpumyBatn y npumiweHHi banky, Ha odiuinHomy cawvti BaHky https://ap-bank.com akTyanbHy
iHbopMmaLito Npo cUCTeMy rapaHTyBaHHSA BKNagdiB isudHMX ocid gk Ao yknagaHHsa uboro [lorosBopy, Tak i nig
yac pii [loroeopy.

4.2.2.6. OtpumyBatu iHdopMaLito Npo yMOBU 3anyvyeHHs BaHkOM BKnafdiB Ta BigKpUTTS paxyHkiB, Tapudwu,
CTaBKW.

4.2.2.7. OTpumaTu 3acBigyeHnin yNoBHOBaXXeHOK ocoboto baHky BuTAr 3 uboro [orosopy/l1paBun/YMos.
4.2.2.8. OTpumaTt po3paxyHOK CBOIX MPOrHO30BaHUX AOXOAIB Ta BMTpAT, NOB’S3aHMX 3 BKNagoOM, Ha gaTy
yknagaHHsa [Jorosopy.

4.2.3. BaHK 3060B’A3yETbCA:

4.2.3.1. NpuiHaTK Ta 36epirati rpowwosi kowTn KnieHTa npoTarom CTPOKy, 3a3HayveHoro y 3assi Npo BigkpUTTS
BKMaAHOro (4en0o3nTHOMO) paxyHKy Ta po3mileHHsA 6aHKIiBCbKOro Bknagy i Ha ymoax gaHoro [lorosopy.
4.2.3.2. Hectn noBHy BignosigansHiCTb 3a 36epexeHHsa Bknagy KnieHta npotarom cTpoky 36epiraHHst KowTiB
3a Bknagom Ha geno3ntHoMy paxyHky B baHky, a TakoX HapaxoByBaTv i BUMadvyBaT NPOLEHTMW.

4.2.3.3. lpwv npunuHeHHi aii JJoroBopy 34incHNTM po3paxyHok, nosepHyTy BknagHuky cymy Bknagy Ta 3akputu
PaxyHok.

4.2.3.4. 36epiratv TaemHuuto Bknaay 3 ypaxyBaHHsAM Bumor n.4.2.1.5 uboro [Jorosopy.

4.2.3.5. HagaBaTtu KoHCynbTaUii 3 NUTaHb BIAKPUTTSA, BUKOPUCTAHHA Ta 3akpUTTA PaxyHky.

4.2.3.6. Nonepeauntn BknagHuka Wnaxom HanpasfeHHs NOBIOOMMNEHHS B NOPSAKY, BU3HadeHomy Mpasunamu,
abo 3 BukopuctaHHsaMm COBO npo npuiAHATTS BaHKOM pilleHHs WOAO BiAMOBM Y NPOAOBXKEHHI CTPOKY Aii
Bknagy. Npw ubomMy, NOBIAOMMEHHS BBaXaeTbCs OTpumaHmM BknagHukom 3 ycima BignosigHMMK Hacnigkamu
3rigHO yMOB UbOro [loroBopy Ta UYMHHOrO 3aKOHOAaBCTBA YKpaiHM, SKWO Take MOBIiAOMMEHHs ©Oyno
HanpaBsneHe 3a pekBi3uTamu (agpeca Micusa npoxmeaHHA Ta/abo nepebyBaHHs (TUMYacoBoro nepebyBaHHs)),
ereKkTpoHHa agpeca - e-mail, nosigomneHHsa Ha iHaHcoBMIN HoMmep TenedoHy, Yepesd COBO), BU3HaYeHMM
BknagHukom nig 4ac yknagaHHsa Jorosopy, nignucanHs 3asasu, asTopumsauii 8 COBO.

4.2.3.7. CaMOCTIMHO yTpUMyBaTK Ta CnfadyBaTu 3 CyMU HapaxoBaHWX NpoueHTiB 3a Bknagom nepenbadei
3aKOHOAABCTBOM YKpaiHu nogaTku Ta 36opu.

4.2.3.8. 3abesnevyBaTn 30epexeHHst iHopMaLii Npo BknagHuka, Wo cTaHOBUTL BaHKIBCbKY TAEMHULIO, 3a
BUKITIOYEHHAM BUMAAKIB, KONN pO3rofioleHHs Takoi iHbopmalii € 06oB’siskoBuM ansa baHky y BignosigHocTi 3
YMHHUM 3aKkoHoAaBCTBOM YkpaiHW. bBaHk Hece nepegbavyeHy YMHHMM  3aKOHOLABCTBOM  YKpaiHM
BiANOBiganbHICTb 3a HE3aKOHHE PO3rofoLeHHs abo BUKOPUCTAHHSI BaHKIBCbKOT TaEMHMULII.

4.2.3.9. HapaBsaTtu BknagHuKy Ha MOro BUMOry akTyarbHy iHpopMaLlito Npo CUCTEMY rapaHTyBaHHS BKNagiB
di3nyHMx ocib Ak go yknagaHHsa [lorosopy Tak i nig Yac gii Jorosopy.

4.2.3.10. He piglwe HibK pas Ha pik noynHawoum 3 Aatn yknagaHHs usoro [loroBopy Hagasatu KnieHTy ans
O3HanomneHHs [oBigky Mpo CuCTeMy rapaHTyBaHHSA BknagiB isnyHux ocibé B nopsgky, BU3HAYEHOMY
MpaBunamu.

4.2.3.11. HapasaTtu Ha Bumory BknagHuka sutar 3 lorosopy/lpasun/YmoB wogo nopsgky ob6cnyropyBaHHs
PaxyHky.

4.2.3.12. HapgasaTtu Ha Bumory BknagHuka nig yac yknageHHs [loroBopy nNporHO30BaHWiA po3paxyHOK Moro
[oxofiB Ta BUTpaT, NOB’A3aHUX 3 po3MmilleHHsaM Bknaay Ha aaTty yknagaHHa [Jorosopy.

4.2.4. BknagHuK 3000B’A3y€ETbCA:

4.2.4.1. Hapgatu baHky nepegbaveHi YHHUM 3aKOHOAABCTBOM YKpaiHW AOKYMEHTU, HEODXiOHI AN BIOKPUTTS

PaxyHky, ineHTudpikauii, Bepudikauii Ta 3gincHeHHSA HanexHoi nepesipku KnieHTta.

4.2.4.2.Y n’aTuaeHHnn TepMiH 3 MOMEHTY yknaaaHHs [JoroBopy 3apaxyBaTu KoLWTK Ha PaxyHok B nopsiaky Ta
y CyMi, 3a3HayeHux y 3asBi Npo BIOKPUTTS 0eN03UTHOrO (BKNaAHOIo) paxyHKy Ta po3MilleHHA GaHKIBCbKOro
BKnaay. Y iHWoMy Bunagky [orosip BBaXaeTbCsi TaKMM, LLO He BigdyBcs i PaxyHok 3akpuBaeTbCs.

4.2.4.3. CamocTiHO cnigkyBaTh 3a 3MiHamu LLOAO YMOB BKnafiB Ta Tapudis, CTaBok SKi AitoTb B baHky Ta
ONPUNIOOHEHI LUNAXOM PO3MILLEHHA B onepauinHnx 3anax baHky Ta Ha odiuitHomMy canTi baHky.
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4.2.4.4. BpaxoByloun BMMOrM 3akoHOAaBCTBa YKpaiHu y cdepi 3anobiraHHa Ta npoTtuaii neranisauii
(BiAMMBaHHIO) AOXO0AIB, OTPUMAHMX 3MTOYMHHUM LUASXOM, Hagatu baHky Ha noro nucbmoBy BuMory abo 6e3
Takoi BUMOr1 NMCbMOBY iHhopMaLiito B pasi HabyTTs BknagHnkom ctaTycy noniTU4HO 3HavyLLoi ocobu, ocobu,
Lo Ai€e Big MOro iMeHi, noro 6nmsbkoi ocobun abo nos’sizaHoi 3 HUM ocobu.

4.2.4.6. 0o yknageHHs uboro [oroBopy ogepxaTu Ta o3HahoMuTuCh nig nignuc 3 [Josigkoto npo cuctemy
rapaHTyBaHHA Bknagis pisnyHux ocibé B nuceMoBii bopMmi 6e3nocepeaHbo B baHky, abo 3 BMKOpUCTaAHHAM
COBO, B cnocib, BusHaveHu Npasmunamu.

4.2.4.7. He piglwe Hix pas Ha pik NOYMHaKouM 3 gatm yknagaHHsa uboro [lorosopy o3HanoMmutuch 3 [loBigkoro
npo cucTemy rapaHTyBaHHsi BKnagie isnyHux ocib y crnocib, BusHaveHui [Jorosopom, Npasunamu.

4.3. NOPAOOK HAPAXYBAHHSA TA CMJTATU NMPOLUEHTIB, MOBEPHEHHA BKITALY

4.3.1. lNMpwn HapaxyBaHHI NPOLEHTIB AeHb 3apaxyBaHHA Bknagy Ha PaxyHok Ta geHb noBepHeHHst Bknaay 3
PaxyHKy He BpaxoBYIOTbCS.

4.3.2. Cyma npoueHTiB 3a Bknagom npu HapaxyBaHHi OKpYrnsaeTbCs A0 KONIMOK / LLEHTIB / EBPOLEHTIB.

4.3.3. MNpoueHTn 3a Bknagom HapaxoByloTbCs Yy BanoTi Bknagy Buxoasum 3 kaneHOapHO! KiNbKOCTi AHIB Y
Micsili Ta KaneH4apHOI KiNbKOCTI AHIB Ha piK.

4.3.4. CnnaTta HapaxoBaHux BaHKOM NpoOLEHTIB 3AiNCHIOETLCS B CTPOK, BU3HA4YeHUn B 3asBi, a TakoX Y AeHb
NPOAOBXEHHS CTPOKy Aii Bknagy Ta y AeHb nosBepHeHHs Bknagy (Hagani - [eHb cnnatm HapaxoBaHMX
npoueHTiB). Y pasi, akwo [leHb cnnaTtn HapaxoBaHMX NPOLEHTIB Npunagae Ha Hepobo4umin geHb abo Ha Yncno,
ske BiACYTHE y Mmicaui (Hanpuknag 30/31 yncno), cnnata HapaxoBaHUX NPOLEHTIB 3AINCHIOETBCS Y NepLunii
pobounii geHb nicns [HA cnnatyv HapaxoBaHMx npoueHTiB. Cnnata HapaxoBaHMX MPOLEHTIB 3A4iNCHI0ETLCS
LLNAXOM nepepaxyBaHHA Ha NOTOYHUIW paxyHoK BkrnagHuka y baHky.

4.3.5. VY pasi, aKwo cTpok Aii Bknagy npogosxXyBaBCH - MPOLEHTU HApaxoBYOTbCS 3a nepiof nepebyBaHHs
Bknagy Ha PaxyHKy no4yMHaioum 3 gaTu OCTaHHbOro NPOLOBXEHHS CTPOKY Aii Bknagy 40 AHS 3aKiHYeHHS
CTpoky Aii oroBopy (MoBepHEHHS BKNaay).

4.3.6. MNpoueHTn Ha cymy 36inbLlueHHs Bknagy, skwo [Jorosopom nepegdbaveHa MOXIUBICTb 30iMbLLIEHHS CyMu
BKNagy, HapaxoBylOTbCS Bifj AHS, HacTYrNHOro 3a AHeMm MOMNoBHEHHA Bknafy, 0O AHA, AKWA nepenye AHI0
noBepHEeHHs BCiei cymn Bknagy KnieHTy.

4.3.7. Ocobniueocmi HapaxyeaHHs1 ma crijiamu npoueHmie Onsi eknadie 3 kanimani3zauiero npoueHmia:
4.3.7.1. HapaxyBaHHs NpoOLEHTIB Ha CyMy NOMoOBHEHHSA Bknaay / cymy cnnaveHux npoueHTiB 3a Bknagom
30JMCHIOETLCS 3 OHS HACTYMHOroO 3a AHEM MONoBHeHHSA Bknagy / AgHem 3apaxyBaHHSA NpoUeHTiB Ha PaxyHok.
4.3.7.2.Cnnata HapaxoBaHuWx bBaHKOM npoOUEHTIB 34INCHIOETLCS  LUOMICAYHO LUASXOM  MpUESHaHHS
(kaniTanizauii) HapaxoBaHUX NPOLEHTIB OO CymMu Bknagy Ta B [eHb noBepHeHHs Bknagy (abo y nepuuin
pobounii AeHb, AKLO [JeHb NOBEPHEHHS BKNaay € Hepoboumm AHEM) 3a MiHYCOM NoAaTKy Ha [oxoau disnyHNX
ocib Ta iHWKX nogaTkis i 300piB, L0 YTPUMYIOTBECSA BiAMOBIOHO A0 3aKOHOAABCTBA.

4.3.8. ToBepHeHHs Bknagy 34incHI0ETbCA B AeHb NOBEpHEHHs Bknaay (abo y nepunii poboymin AeHb, SKWo
AeHb MOBEePHEHHS BKMagy € Hepobounm AHEM) LINSXOM MepepaxyBaHHSA Ha NOTOYHWIA paxyHok BknagHuka,
3a3HadeHun y 3asiBi Npo BigKPUTTS AENO3UTHOrO (BKMNagHOM0) paxyHKy Ta po3MillleHHs1 GaHKIBCbKOro BKNaay.
4.3.9. Akwo 3akiH4yeHHs cTpoky Aii [JoroBopy (OeHb MOBepHEHHs Bkragy) abo AeHb BMNMaTV MPOLEHTIB
BMNagae Ha BUXigHWA abo CBATKOBMIN AeHb, NOBepHeHHs Bknagy i npoueHTiB abo Bunnata/mpuegHaHHa o
cymn Bknagy (kanitanisauis) npoueHTiB NepeHOCUTLCA Ha MEPLUMIA HACTYMHMI 3a HUM pobouni AeHb, 6e3
HapaxyBaHHS MPOLEHTIB 3a JoAaTKoBUM Yac nepebyBaHHs Bknagy Ha 4eno3nTHOMY paxyHKy B BaHky.

4.4. OCOBINNBI YMOBM

4.4.1. MoXnuBICTb 4aCTKOBOrO 3HATTHA KOLITIB 3 AEMO3UTHOrO paxyHKy BM3Ha4yaeTbca ymoBamu [lorosopy
OaHkiBCbkOro Bknagy Ta nepepbadvaetbcsa B 3asBi Npo BigKpUTTA BKNAAHOrO (OEMO3WMTHOro) paxyHKy Ta
PO3MilLleHHs1 GAHKIBCbLKOrO BKMNaay.

4.4.2. CTOpOHM WNsAXOM nignucaHHs gaHoro [loroBopy GaHKIiBCbKOro BKMagy MiaTBEPAXYHTb, LIO agpecu
CTOpIH, 3a3Ha4eHi B 3asBi Npo BIOKPUTTS AEMNO3UTHOrO (BKIMaAHOMO) paxyHKy Ta po3MilleHHsi 6aHKIiBCbKOro
BKIagy, € agpecamu Ansi NMCTyBaHHS.

4.4.3. MoxnuBicTb [OCTPOKOBOro 3HATTA KnieHTom Bknagy BuaHadaetTbcst ymoBamu [loroBopy GaHKiBCbKOro
Bknagy Tta nepegbavaetbca B 3adBi Npo BiOKPUTTA BKMAgHOrO (OEMO3UTHOMO) paxyHKYy Ta pPO3MILLEHHS
DaHKIBCbKOro BKNagy.

4.5 BIANOBIAANBHICTb TA NOPAAOK BUPIWWEHHA CMOPIB

4.5.1. Bci cnopu, po3bixHoCTi abo BUMOrK, siki BUHMKAOTb 3 JaHoro [loroBopy abo y 3B’A3Ky 3 HUM, B TOMY
yncni  Taki, WO CTOCYHTbCS MOr0 BUKOHAHHS, MOPYLUEHHS, MPUNMHEHHS abo0 BM3HaHHA HepiicHMM, 3a
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HEMOXXITMBOCTI BUPILLEHHS LLNAXOM NeperoBopiB, NianaraloTe BUPILLEHHIO B CyJOBOMY NOPSAKY BiANOBIAHO A0
nigBiAOMYOCTi i NiACYQHOCTI, BUSHAYEHUX YMHHMM 3aKOHOA4ABCTBOM YKpaiHu.

4.5.2. 3a HeBUKOHaHHSA abo HeHanexHe BUKOHaHHS 3000B’A3aHb 3a uum [JoroBopomMm, CTOPOHW HECyTb
BigNOBiganbHICTb, NepedayeHy OilounMmM 3aKOHOA4ABCTBOM YKpaiHu i ymoBamu Jorosopy, Npasun.

4.5.3 BknagHuk Hece BianNOBiAanbHICTb 3a 3aKOHHICTb CBOIX NMPaBOYMHIB.

4.6. CTPOK [ili OrOBOPY BAHKIBCbKOIO BKIALY

4.6.1. JaHun Joroeip 6aHKiBCbKOro Bkragy HabyBae YMHHOCTI 3 MOMEHTY 3apaxyBaHHS IPOLLIOBUX KOLUTIB Ha
OEeNO3UTHUIN paxyHOK Y NOPsAKY, BU3HadeHoMy B n.4.1.2. [loroBopy, i i€ NpoTArom CTpoky 36epiraHHsi KOLUTIB,
3a3HadeHoro y 3asiBi Mpo BiAKPUTTA AENO3UTHOrO (BKNaAHOMo) paxyHKy Ta po3MillleHHst 6aHKiBCbKOro Bkragy,
abo Ao nosepHeHHsA Bciei cymn Bknagy KnieHTy Ha noro nepluy BUMOry A0 3aKiHY4eHHSI CTPOKY 36epiraHHs
kowwTiB no [loroBopy GaHKIBCLKOro BKNagy (SIKLLO Take AOCTPOKOBE po3ipBaHHA nepeadayvyeHo ocobnmBocTsaMu
odhopMIeHHs1 Ta 06CnyroByBaHHs BKnagy) Ta 3 BpaxyBaHHAM YMOB LLIOAO MPOOOBXEHHS (MPOMoHraLii) CTpoKy
[oroBopy B nopsiaky, Bu3HadyeHomy B n.4.1.4 [Jorosopy.
4.7. OCOBJINBOCTI OPOPMIIEHHA TA/ABO OBCITYITOBYBAHHA BKNALQY
«KNMACUYHUN»
4.7.1. [orosip 6aHkiBCbKOro Bknagy nependadae MOXMAMBICTb aABTOMATUYHOIO MPOLOBXKEHHS CTPOKY
30epiraHHs KOLWTIB i3 BpaxyBaHHAM NONoXeHb n.4.1.4.
4.7.2. [Oanun Bua Bknagy He nepea6ayae NornoBHEHHS.
4.7.3. [Oanun Bua Bknagy He nepeabayae 4YacTKOBOrO 3HATTS KOLUTIB.
4.7.4. Oanuvn Bug Bknagy He nepepabayae 4OCTPOKOBOro posipBaHHs [Joroeopy.
4.7.5. 3a paHum Bknagowm gie (3a HagBHOCTI) MporpamMa nosnbHOCTI, YMOBM SIKOi PO3MILLYIOTECSA Ha odiliHOMY
caunTi baHky.
4.7.6. IHdopmauia Wwoao MiHimansHoi cymy Bknagy po3milyetbes Ha odiuinHomy canTi baHky.
4.7.7. CnnaTa HapaxoBaHnx BaHKOM MPOLEHTIB 34iNCHIOETLCA WOMICAYHO, TOOTO y nepwmnn pobouunn aeHb
nicnsi nepediry KOXXHOro Micsius 3 4aTu yknagaHHs [JoroBopy, a TakoxX y AeHb NPOAOBXEHHS CTPOKY Ail Bkrnagy
Ta y [leHb noBepHeHHs Bknagy. Y pasi, skwo [leHb cnnatv HapaxoBaHMX MPOLEHTIB npunagae Ha Hepoboyunn
AeHb abo Ha uucrno, ske BiACcyTHe y micsui (Hanpuknag 30/31 uucno), cnnata HapaxoBaHWUX MPOLIEHTIB
3[iNCHI0ETLCA Y NepLunin poboumnii AeHb nicnsa OHA cnnaTn HapaxoBaHUX NMPOLIEHTIB.
4.8. OCOBJIMBOCTI O®OPMIJIEHHSA TA OBCNTYTOBYBAHHSA BKIALY «KIACUYHUN+»
4.8.1. [Horoeip 6aHkiBCbkOro Bknagy nepenbavyae MOXIMBICTb aBTOMATUYHOIO MPOLOBXKEHHSA CTPOKY
36epiraHHs KOLWTIB i3 BpaxyBaHHAM NonoxeHb n.4.1.4.
4.8.2. [Oanun Bua Bknagy He nepea6ayae NonoBHEHHS.
4.8.3. [Janun Bua Bknagy He nepea6ayae 4acTKOBOrO 3HATTS KOLUTIB.
4.8.4. Oanun Bug Bknagy He nepepabavae 4OCTPOKOBOro posipBaHHs [Joroeopy.
4.8.5. 3a gaHum Bknagom gie (3a HagBHOCTI) MporpamMa nosifibHOCTi, YMOBU AKOT PO3MILLYIOTLCH Ha OQiLiiHOMY
caunti baHky.
4.8.6. IHcopmauisa wono miHiManbHoi cymy Bknagy posmiyetbes Ha odilinHomy canTi BaHky.
4.8.7. CnnaTa HapaxoBaHMx baHKOoM NpoLeHTIB 34iMCHIOETLCS B KiHL CTPOKY, a came B [leHb NOBEpPHEHHS
Bknagy Ta B AeHb NpOAOBXeHHA CTpoKy Aii Bknagy. Y pasi, sakwo [eHb cnnatv HapaxoBaHMX NPOLEHTIB
npuvnagae Ha Hepobouni AeHb abo Ha 4ucno, ske BiACYTHe y Micaui (Hanpuknag 30/31 yucno), cnnata
HapaxoBaHUX NPOLEHTIB 34INCHIOETLCH Y NepLunin poboyumin AeHb nicnd [Ha cnnatv HapaxoBaHUX NPOLEHTIB.
4.9. OCOBJIUBOCTI O®OPMIJIEHHSA TA OECNYITOBYBAHHSA BKITARY «THYYKUW»
(npono3auuia gigna go 31.07.2023p. (BKMOYHO)).
4.9.1. [oroeip 6aHkiBCbkOro Bknagy nepenbavyae MOXIMBICTb aBTOMATUYHOINO MPOLOBXKEHHSA CTPOKY
36epiraHHA KOLWTIB i3 BpaxyBaHHAM NonoxeHb n.4.1.4.
4.9.2. [anvi Bng Bknagy nepeabayvae nonoBHeHHs . LLlomicayHa cyma NonoBHEHb HE MOXe NnepeBuLLyBaTh
noyaTtkoBoi cymMu Bknaay Ta cyma OfHOro NonoBHEHHS HE MOXe BYTM MEHLLO, HiXX MiHiManeHa cyma Bknagy
BCTaHoBneHa baHkom ans uboro aenoauty. MNepebir Micaus nounHaeTbCa 3 gaTn odbopMeHHs [Jorosopy.
4.9.3. [Oanun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.
4.9.4. [anun Bug Bknagy nepepbayvae [OCTpPoOKOBe posipBaHHA [oroBopy, npu LbOMY fAi€ wTpadHa
npoLeHTHa cTaBka, po3Mip skoi BM3HadeHo B 3asBi. baHk 3ficHI0e JocTpokoBe posipBaHHA [oroBopy 3
iHiuiaTMBM BknagHuka Ta nosepHeHHs BknagHukoBi Bknagy Ta HapaxoBaHux npoueHTiB 3a Bknagom Ha
nnucbMoByY BMMOry BknagHuka, sika HagaeTbca Ao baHky He meHLwe Hix 3a 10 (aecATb) KaneHaapHUX AHiB o
Aatyn posipBaHHs dorosopy. [JOCTpokoBe poO3ipBaHHA OOroBOpY AOMYCKAeTbCs Y pasi, SKWO 3 MOMEHTY
pO3MilLleHHs1 Bknady NponLwwno He MeHLLEe HixX 2 (gBa micsui).
4.9.5. 3a paHvnm Bknagom Jie (3a HasiBHOCTI) nporpama NosnsHOCTi, YMOBU SIKOT pO3MILLYHOTbCH Ha ogiliitHOMY
caunTi baHky.
4.9.6. IHcopmauisa woao miHimanbHoi cymy Bknagy posmiwyetbes Ha odilinHomy canTi BaHky.
4.9.7. CnnaTa HapaxoBaHMx baHKOM NpoLEeHTIB 34iMCHIOETLCS B KiHLi CTPOKY, a came B [leHb NOBEpPHEHHS
Bknagy Ta B AeHb NpOAOBXEHHA CTpoOKy Aii Bknagy. Y pasi, sakwo [eHb cnnatv HapaxoBaHMX NPOLEHTIB
npuvnagae Ha Hepobouni AeHb abo Ha 4ucno, ske BiACYTHe y Micsaui (Hanpuknag 30/31 uucno), cnnata
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HapaxoBaHMWX MPOLEHTIB 3iNCHIOETBCS Y NepLunii pobounin AeHb nicnga [Hs cnnatyv HapaxoBaHUX MPOLLEHTIB.

HapaxyBaHHsa Ta Bunnata MNpoueHTIB Yy pasi JOCTPOKOBOro MoBepHeHHs Bknagy 34ificHIOETbCA MO CTaBLi,

BM3HAuYeHiN B 3asiBi ANs AOCTPOKOBOro noBepHeHHsA Bknaay, y [leHb NOBEepHEHHS BKMady 3a nepiof 3 AHSA

HacTynHoro 3a [JHeM po3MilleHHs Bknagy / 3 gaTu OCTaHHbOI MposioHrauii no agaty, wo nepeaye [Hto

NoBEPHEHHS BKNnagy.

4.10. OCOBJ/IMBOCTI O®OPMIJIEHHSA TA OECNTYTOBYBAHHA BKIALY «OLWAOHUW»

4.10.1. [oroBip 6GaHkiBCbkOro Bknagy nepeabayvyae MOXNMBICTb aBTOMATUYHOIO MNPOOOBXEHHSI CTPOKY

30epiraHHs KOLWTIB i3 BpaxyBaHHAM NOSOXeHb n.4.1.4.,

4.10.2. Janun Bng Bknagy nepepab6avae nonoBHeHHA. Cyma Bknagy moxe 36inbluyBaTUChL NPOTArom Aii

[oroBopy 3a paxyHOK NOMOBHEHHSA BKnagy, sike 3gincHioe BknagHuk. Cyma MNONOBHEHHA He Moxe OyTu

MEHLLOI, HDK MiHiManbHa cyma BHecKy BCTaHOBMeHa BbaHkoMm Ha gaTy pos3MmilleHHs Bknagy. Ans Lboro

aenosuty (ansa Bknagis B rpusHi — 3000,00 rpuBeHb, Ans Bknagis B gonapax CLUA — 100,00 gonapis CLUA).

4.10.3. Janun Bua Bknagy nepepbavae yacTkoBe 3HATTA kowTiB. MiHiManbHWUIA 3anvwok 3a Bknagom y pasi

YaCTKOBOMO 3HATTH KOLUTIB HE MOXEe CTaHOBUTM MeHLUe, Hix (gna Bknaais B rpmeHi — 3000,00 rpmBeHb, ons

Bknagie B gonapax CLUA — 100,00 gonapis CLLUA). Y pasi yacTkoBoro noBepHeHHs1 Bknaay, nodunHatoum 3 gatu

YaCTKOBOrO MOBEPHEHHS NPOLEHTU HapaxoBYHOTLCA Ha CyMY 3arumLLKy.

4.10.4. [anun Bua Bknagy nepembavae goctpokoBe posipBaHHsA [dorosopy. BaHk 3aiicH0e JoCTpoKoBe

posipBaHHs [oroBopy 3 iHiuiatmeu BknagHuka Ta noBepHeHHA BknagHukosi Bknagy Tta HapaxoBaHMX

npoueHTiB 3a Bknagom Ha nucbMoBYy Bumory BknagHuka, ska HagaeTbcs 0O baHky He MeHwe Hix 3a 10

(Oecatb) kKaneHaapHUX OHIB 0O AaTu po3ipBaHHS AoroBopy . [JoCTpoKoBE pO3ipBaHHA 4OTOBOPY AOMNYCKAETLCA

y pasi, SKLWO 3 MOMEHTY po3miweHHs Bknagy nponwno He meHwe Hix 10 (gecats) pobounx gHiB.

4.10.5. Cnnata HapaxoBaHMx BaHKOM NpoLEHTIB 3AINCHIOETLCS B KiHLUi CTPOKY, a caMme B [JeHb NOBEPHEHHS

Bknagy Ta B AeHb NpOAOBXEHHA CTPOKy Aii Bknagy. Y pasi, akwo [eHb cnnatv HapaxoBaHMX MPOLEHTIB

npunagae Ha Hepobouun geHb abo Ha uuMcno, sike BIACYTHE Yy Mmicaui (Hanpuknag 30/31 uucno), cnnata

HapaxoBaHUX NPOLEHTIB 34INCHIOETLCH Y Nepwunin poboumnii geHb nicnsa [JHa cnnatv HapaxoBaHMX NPOLEHTIB.

HapaxyBaHHs Ta Bunnata MNPOLEHTIB Yy pasi AOCTPOKOBOro noBepHeHHs Bknagy 3aincHioetbes, y [eHb

NOBEPHEHHS BKINaay 3a nepiog 3 AHA HACTYNHOro 3a [JHeM po3MillieHHs1 Bkragy / 3 AaTh OCTaHHbOI NpOnoHradii

no gary, wo nepenye [H0 NoBepHEHHSA BKNaay.

4.11. OCOBJIMBOCTI OPOPMIIEHHA TA OBCITYITOBYBAHHA BKINAAQY «KAMITAI»

4.11.1. Janvi Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOINO MPOAOBXEHHS CTPOKY 36epiraHHs

KowTiB (MponoHrauii).

4.11.2. Janvi Bna Bknagy nepepabayvae nonoBHeHHs . LLloMmicsayHa cyma NonoBHEHb HE MOXe NepeBuLLyBaTK

OBOKpaTHOro po3Mipy nodatkoBoi cymy Bkrnagy Ta cyma OQHOro NMOMOBHEHHSA HE MOXe OyTW MEHLLOH, HiX

MiHiManbHa cyma Bknagy BcTaHoBneHa baHkom ans uboro genosuTty. MNepebir micaus noynHaeTbeca 3 gatu

odopMneHHst [lorosopy.

4.11.3. Janun Bua Bknagy He nepeabayae 4YacTKOBOrO 3HATTS KOLUTIB.

4.11.4. Oanni Bug Bknagy He nepegbayvae 4OCTPOKOBOro posipBaHHs Jorosopy.

4.11.5. IHcbopmaLisa woao miHiManbHoi cymy Bknagy po3miyetbes Ha odilinHomy canTi BaHky.

4.11.6. HapaxyBaHHA NpoLUEHTIB Ha Cymy monoBHeHHs Bknagy / cymy cnnadeHux npoueHTiB 3a Bknagom

30INCHI0ETLCA 3 OHA HACTYNHOro 3a AHEM NonoBHeHHSA Bknagy / AHeM 3apaxyBaHHS NpoueHTiB Ha PaxyHok.

CnnaTa HapaxoBaHux BaHKOM NpoLUEeHTIB 34INCHIOETLCH LWOMICAYHO LWASIXOM NPUEQHAHHA (KaniTanisauii)

HapaxoBaHMX NPOLEHTIB 40 cymu BKnagy Ta B [leHb NoBepHeHHs1 Bknaay (abo y nepumii pobo4mnii AeHb, KO

[eHb noBepHeHHs Bknagy € Hepoboumm gHem). Cnnata HapaxoBaHWX MPOLIEHTIB 34iNCHIOETECS LLMASXOM

3apaxyBaHHs Ha PaxyHok BkrnagHuka.

4.12. OCOBJIMBOCTI O®OPMIJIEHHSA TA OBECNYITOBYBAHHSA BKITALRY «MOCIBHUNM +» (nponoauuis

aisna go 15.06.2021p.(BKMOYHO))

4.12.1. Januvi Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NMPOAOBXKEHHS] CTPOKY 30epiraHHs

kowTiB (MponoHrauii).

4.12.2. [Janun Bua Bknagy He nepeabayae NnonoBHEHHS.

4.12.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOMO 3HATTS KOLUTIB.

4.12.4. Oanvn Bua Bknagy He nepeabayvae 4OCTPOKOBOro posipBaHHs Jorosopy.

4.12.5. 3a paHum Bknagom pfie (3a HasBHOCTI) mporpama FosfbHOCTI, YMOBM SKOI PO3MILLylOTbCA Ha

ogilinHomy canTi BaHky.

4.12.6. IHbopmauisa woao miHiManbHoi cymy Bknagy posmiwyetbes Ha odilinHomy canTi BaHky.

4.12.7. Cnnata HapaxoBaHux baHKoOM NpoLEHTIB 3iNCHIOETLCA B KiHLUi CTPOKY, a came B [leHb NoBEpPHEHHS

Bknagy. Y pasi, akwo [eHb cnnatu HapaxoBaHWX MPOLEHTIB Npunagac Ha Hepobounn geHb abo Ha uncno,

AKe BigCyTHE y Mmicsaui (Hanpuknag 30/31 yucno), cnnata HapaxoBaHWX MPOLEHTIB 34iINCHIOETECSA Y NepLUMI

poboumnii geHb nicna [HA cniaTu HapaxoBaHUX NMPOLEHTIB.

4.13. OCOBIIMBOCTI O®POPMIJIEHHA TA OBCINYTOBYBAHHSA BKIALY «OHnanH»

4.13.1. Januvn Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATUYHOIO NMPOAOBXKEHHS] CTPOKY 30epiraHHs

KOLUTIB (MpornoHradii).

4.13.2. Nannn Bug Brknagy He nepepbayae nonoBHEHHS.

4.13.3. anunn Bug Brnagy He nepepbayae 4aCcTKOBOrO 3HATTS KOLUTIB.
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4.13.4. Nanvn Bua Bknagy He nepepbayae JOCTPOKOBOro posipBaHHsA [Jorosopy.

4.13.5. 3a gaHum Bknagom pie (3a HasBHOCTI) nporpama nosifibHOCTI, YMOBU $SIKOI PO3MILLYIOTBCS Ha
odinitHomy canTi baHky.

4.13.6. IHcbopMmaLiga woao MiHiManeHoOT cymn Bknagy posmilyeTbest Ha ogiliiHoMy canTi baHky.

4.13.7. Cnnata HapaxoBaHux BaHKOM NPoOUEHTIB 3iNCHIOETLCS WOMICAYHO, TOOTO y NnepLunn poboyumin AeHb
nicnst nepebiry KoXXHOro Micsius 3 gaTu yknagaHHst [JoroBopy, a Takox y [leHb noBepHeHHs Bknagy. Y pasi,
Akwo [eHb cnnatv HapaxoBaHMX MPOLEHTIB Npunagae Ha Hepobouui aeHb abo Ha 4ucro, Ake BiACYTHE Y
Mmicsaui (Hanpuknag 30/31 uncno), cnnaTa HapaxoBaHMX MPOLEHTIB 34iINCHIOETLCA Y NepLUMiA pobounin aeHb
nicns [IHs cnnatu HapaxoBaHWX MPOLEHTIB.

4.13.8 Oanun Bug Bknagy nepepbavae MoXnuBiCTb 0GOpPMMEHHS BUKMIOYHO 3a gonomorowo COBO AT
«ArPOMPOCIIEPIC BAHK»

4.14. OCOBJIMBOCTI O®OPMJIEHHA TA OBCJITYTOBYBAHHA BKNAQY «<HOBOPIYHA NMPONO3ULIA»
(nponosuuis gisna go 31.12.2021p.(BKMOYHO))

4.14.1. JoroBip GaHKIBCbKOrO BkMagy nepeabadac MOXMMBICTb aBTOMaTUYHOTO MPOAOBXKEHHS CTPOKY
30epiraHHs KOLWTIB Ha TOW caMuiA CTPOK, Ha SIKMA BiH OYB poO3MilleHn 3rigHo i3  3asBok Npo BigKpUTTS
BKITAQHOro (4en03MTHOro) paxyHKy Ta po3milleHHs 6aHKIBCbKOro BKnaay Ta Ha yMoBax, ki 4itoTb B baHky ans
OaHkKiBCbKOro Bknaay ¢isnvHoi ocobu Tiel XK CTPOKOBOCTI B TaKi )ke BantoTi Ha AaTy NPOAOBXEHHSA CTPOKY Ail
Bknagy y Bunagky He HagaHHA BknagHukom nMCbMOBOT 3asBM Npo BigMiHY NponoHrauii Bknagy. MNucemoBy
3asBy Npo BiAMiHY nponoHrauii Bknagy BknagHuk Hapgae BbaHky (3okpema, 3acobamm CIOBO) go [OHs
noBepHeHHs Bknagy. NnucbmoBa 3asBa HapaeTbes BknagHukom 0o BaHKy, AaTo NO4aHHSA BBAXAETbCS OEHb
oTpuMaHHs 3asBun baHkom. IMpoaoBXeHHS CTPOKY MOXNMBO He BinbLue ogHoro pasy. Y BMnagKy NpogoBXEHHS
BaHkom cTpoky Bknagy [IHem noBepHeHHst Bknagy 3a uum [oroBopom Oyae BBaxaTucs gaTa 3aBepLUEHHS
nepiogy nponoHrauii.

Posmip npoueHTHOI cTaBkM 3a Bknagom, akviA Takum YMHOM MPOAOBXEHO, AOPIBHIOBATMME PO3MIpY
NPOLEHTHOT CTaBKW, BCTaHOBMeHoi baHkom Ansa 6aHkiBCbKkOro Bknagy isu4HoOi 0cobun Tiel )X CTPOKOBOCTI B
Takin xe BaniOTi Ha AaTy NpoJoBXeHHs CTpoky Aii Bknagy. lMpu ubomy [eHb nNOBepHEHHs BKnagy
BBaXXaTMMEeTbCS NepLunm AHEeM CTPOKY NpPoaoBXeHHs Bknagy.

4.14.2. [anun Bua Bknagy He nepeabayae NnonoBHEHHS.

4.14.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.

4.14.4. Oanvn Bua Bknagy He nepeabayvae 4OCTPOKOBOro posipsaHHs Jorosopy.

4.14.5. 3a paHvm Bknagom pfie (3a HasABHOCTI) nporpama FosfbHOCTI, YMOBM SKOI PO3MILLyOTbCA Ha
odpitinHomy canTi BaHky.

4.14.6. IHopmaUia Wwoao MiHimanbHoi cymu Bknagy po3milyetbes Ha odiuinHomy canTi baHky.

4.14.7. Cnnata HapaxoBaHUX baHkoM NpouUeHTIB 34iMCHIOETLCS WOMICAYHO, TOOTO y NepLuunin poboymnini AeHb
nicns nepebiry KOXXHOro micaus 3 Aatu yknagaHHs [loroBopy, a TakoxX y AeHb NPOAOBXEHHS CTPOKy Ail Bknaagy
Ta y [leHb noBepHeHHs Bknagy. Y pasi, akwo [eHb cnnatn HapaxoBaHWX NPOLUEHTIB Npunagae Ha Hepobouui
AeHb abo Ha 4ucno, ske BigcyTHe y micaui (Hanpuknag 30/31 umcno), cnnaTa HapaxoBaHMX MPOLEHTIB
30JiACHIOETBLCS Y NepLumnii poboymnn aeHb nicns [HA cnnatu HapaxoBaHUX NPOLEHTIB.

4.15. OCOBIIMUBOCTI O®OPMIIEHHA TA OBCINYITrOBYBAHHA BKIAOQY «AKUiMHUA [eno3vT»
(nponosuuis gisna go 28.02.2022 poky(BKMHOYHO)).

4.15.1. Jorosip GaHKiBCbKOro BkMagy nepeabadyac MOXMMBICTb aBTOMaTUYHOTO MNPOAOBXKEHHHA CTPOKY
30epiraHHsA KOLUTIB Ha TOW CaMUI CTPOK, Ha AKUA BiH OyB po3milleHui 3rigHo i3 - 3asiBolo Npo BiOKpUTTS
BKMaAHOro (4en03nTHOr0) paxyHKy Ta po3milleHHsA 6aHKIBCbKOro BKragy Ta Ha yMoBaXx, ki AitoTe B baHky ans
BaHkiBCbKOro Bknaay pisnyHoi ocobu Tiel )X CTPOKOBOCTI B TakKili ke BantoTi Ha AaTy NPOAOBXEHHSA CTPOKY Ail
Bknagy y Bunagky He HagaHHA BknagHvkom nMcbMOBOI 3asBM NpoO BiagMiHY nponoHrauii Bknagy. MNucbmoBy
3as8By npo BigMiHy nponoHrauii Bknagy BknagHuk Hagae BaHky (3okpema, 3acobamn COBO) po [OHs
noBepHeHHs Bknagy. NucbmoBa 3asBa HagaeTbest BknagHukom 0o baHKy, 4aTo NOAaHHSA BBAXAETLCS OEHb
oTpuMaHHs 3asiBn baHkom. MpogoBXeHHS CTPOKY MOXNMBO He BinbLue ogHOro pasy. Y BMNagKy NpogoBXEHHS
Bankom cTpoky Bknagy [JHem noBepHeHHs Bknagy 3a uum [JoroBopom Oyae BBaxaTucs faTa 3aBEPLUEHHS
nepiogy NporoHradii.

Po3mip npoueHTHOI cTaBku 3a Bknagom, kMW TakMM UYMHOM MPOAOBXEHO, [AOpPiBHIOBAaTUME pPO3MIpy
NPOLEHTHOT CTaBKW, BCTaHOBMeHOI baHkom Ans GaHKiBCbKOro Bknaay ¢isu4Hoi ocobu Tiel )X CTPOKOBOCTI B
Takih Xe BanwTi Ha [aTy NpoAOBXeHHA cTpoky aii Bknagy. MNpu ubomy [deHb noBepHeHHs BkNagy
BBaXXaTUMETbCH NepLunm JHeM CTPOKY NpoAoBxeHHs Bknagy.

4.15.2. Oanui Bug Bknagy He nepen6ayae NONOBHEHHS.

4.15.3. Oanui Bug Bknagy He nepep6ayae YacTKOBOIrO 3HATTS KOLUTIB.

4.15.4. Oanwni Bug Bknagy He nepegbayvae 4OCTPOKOBOro posipBaHHs Jorosopy.

4.15.5. 3a pgaHum Bknagom pfie (3a HasiBHOCTI) nporpama nosfbHOCTI, YMOBU SIKOI PO3MILLYIOTbCA Ha
ogilinHomy canTi BaHky.

4.15.6. IHpopmalisa woao MiHimansHoT cymu Bknagy po3amilyetbesa Ha odilinHomy canTi baHky.

4.15.7. CnnaTta HapaxoBaHMX BaHKOM NPOUEHTIB 34iNCHIETLCS WOMICAYHO, TOOTO y Nnepiunn pobounii AeHb
nicns nepebiry KOXXHOro Micsiusa 3 Aatu yknagaHHs [loroBopy, a TakoX y AeHb NPOAOBXEHHS CTPOKy Ail Bknaay
Ta y [leHb noBepHeHHs Bknagy. Y pasi, akwo [JeHb cnnatn HapaxoBaHWX NPOLIEHTIB Npunagae Ha Hepobounii
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OeHb abo Ha uucno, gake BiacyTHe y Mmicaui (Hanpuknag 30/31 4ncno), cnnata HapaxoBaHWX MPOLEHTIB
34INCHI0ETLCA Yy NepLuun poboumnit AeHb nicna JHa cnnaTn HapaxoBaHUX NPOLIEHTIB.

4.16. OCOBIIMBOCTI OPOPMIIEHHA TA OBCITYITOBYBAHHA BKINNALY «BKNAL Y NMEPEMOTIY»
(nponosuuis gisina go 31.07.2023p. (BKMOYHO)).

4.16.1. Janun Bng Bknagy He nepepbayae MOXNMUBICTb aBTOMATUYHOIO NPOOOBXEHHS CTPOKY 30epiraHHs
KOLWTIB (MporioHrauii).

4.16.2. Janun Bua Bknagy He nepeaGaya€e NnonoBHEHHS.

4.16.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOMO 3HATTS KOLUTIB.

4.16.4. Oanuvn Bug Bknagy He nepepbavae JOCTPOKOBOro posipBaHHs [JoroBopy.

4.16.5. IHopmauisa woao MiHimanbHoi cymu Bknagy po3millyetbca Ha odilinHomy canTi baHky.

4.16.6. CnnaTa HapaxoBaHuUx baHkOM MPOLEHTIB 34iNCHIOETLCA aBaHCOM (OAMH pa3) y [eHb po3MilleHHs
Bknagy / 3apaxyBaHHSA KOLUTIB Ha OEMNO3UTHUN PaxyHOK 3a BECb CTPOK hakTMYHOro posmiwleHHs Bknapgy.
MpoueHTn cnnavyTbCs LWASXOM NepepaxyBaHHs Ha MOTOYHMIA paxyHOK BKNagHWKa BkasaHui B [loroBopi npo
HagaHHA 6aHKIBCbKOro NpoAyKTY.

4.16.7. B peHb po3miweHHa Bknagy / 3apaxyBaHHA KOLUTIB Ha OENO3UTHUI paxyHOK, OOHOYACHO i3 cnnaTot
npoueHTiB BknagHuk gopyyae baHky BignoBigHO 4o ymoB [JoroBopy nNpo HagaHHSA ©aHKiBCbKOro MpoayKTy
LUSIAXOM [OrOBiPHOrO CNUCaHHS nepepaxyBaTh YacTUHY CyMU BUNMavyeHnx BignosigHo go n. 4.16.6. BigcoTkiB
3 MOTOYHOrO paxyHky BknagHuka Ha paxyHok BigkpuTui B HauioHanbHomMy ©aHKy YKpaiHM Ha noTpebwu
36poriHnx cun Ykpainu (https://bank.gov.ua/ua/about/support-the-armed-forces).

4.17. OCOBIIUBOCTI O®OPMJIEHHA TA OBCJIYTOBYBAHHA BKINALY «AOEMO3UT HA JITO»
(nponosuuia gisna go 31.08.2022p. (BKMOYHO)).

4.17.1. NaHvn Bua Bknagy He nepep6avyae MOXNMBICTb aBTOMAaTUYHOIO MPOAOBXEHHS CTPOKY 36epiraHHs
kowTiB (MponoHrauii).

4.17.2. Janunn Bua Bknagy He nepea6ayae NornoBHEHHS.

4.17.3. Janun Bua Bknagy He nepea6ayae 4YacTKOBOrO 3HATTS KOLUTIB.

4.17.4. Oanvn Bua Bknagy He nepeabayvae 4OCTPOKOBOro posipsaHHs Jorosopy.

4.17.5. 3a paHum Bknagom pgie (3a HasiBHOCTI) nporpama nosfbHOCTI, YMOBU $IKOi PO3MILLYIOTbCS Ha
odiuiiHomy canTi BaHky.

4.17.6. lHpopmauisa woao miHiManbHoi cymy Bknagy posmiyetbes Ha odilinHomy canTi BaHky.

4.17.7. Cnnata HapaxoBaHux baHKOM NPOLEHTIB 3AiNCHIOETLCA B KiHLi CTPOKY, a came B [leHb NOBEPHEHHS
Bknagy. Y pasi, akwo [eHb cnnatu HapaxoBaHWX MPOLEHTIB Npunagae Ha Hepobouni aeHb abo Ha 4ncno,
sike BiACYTHE y Micsaui (Hanpuknag 30/31 yncno), cnnaTta HapaxoBaHWX MPOLEHTIB 34INCHIOETLCA Y NepLUMI
pobounii geHb nicna JHS cnnaTn HapaxoBaHWX MPOLEHTIB.

4.18. OCOBJIUBOCTI O®OPMIJIEHHSA TA OECNTYITOBYBAHHSA BKIALRY «COHAYHUN»

(npono3auyis disina do 01.08.2023 pokKy (8KMtOYHO))

4.18.1. [oroeip 6aHkiBCbkOro Bknagy nepegbavae MOXNMBICTb aBTOMAaTUYHOrO MPOOOBXKEHHS CTPOKY
30epiraHHsA KOLWITIB HA TOW CaMWI CTPOK, Ha sIKMIA BiH OyB po3MilleHui 3rigHo i3 3asiBolo Npo BiOKPUTTS
BKITAQHOr0 (4Een03MTHOro) paxyHKy Ta po3milleHHs 6aHKIBCbKOro BKNaay Ta Ha yMoBax, AKi AitloTb B BaHky ons
DaHkiBCbkOro Bknaay isanyHoi ocobu Tiel )X CTPOKOBOCTI B TakKili >ke BantoTi Ha AaTy NPOAOBXEHHSA CTPOKY Al
Bknagy y Bunagky He HagaHHA BknagHMKOM NUCbLMOBOI 3asBM NpO BiAMiHY nponoHradii Bknaay. MNucbmoBy
3as8By Mpo BigMiHy nponoHrauii Bknagy BknagHuk Hapgae Banky (3okpema, 3acobamu COBO) po [OHs
noBepHeHHs Bknagy. NucbmoBa 3asBa HagaeTbest BknagHukom 0o baHKy, 4aTo NOAaHHSA BBAXAETbCSA OEHb
oTpuMaHHs 3asBu baHkom. MpogoBXKEeHHS CTPOKY MOXNNBO He BinbLue ogHOro pasy. Y BUNaaKy NpogoBXeHHS
BaHkom cTpoky Bknagy [IHem noBepHeHHs1 Bknagy 3a uum [JoroBopom Oyae BBaxaTucs gaTa 3aBEpLUEHHS
nepiogy nponoHrauii.

Posmip npoueHTHOI cTaBkM 3a Bknagom, skviA Takum YMHOM MPOAOBXKEHO, AOpPiBHIOBaTMMeE pPO3Mipy
NPOLEHTHOT CTaBKW, BCTaHOBMeHOI baHkom Ansa 6aHKiBCbKOro Bknaay ¢isu4Hoi 0cobu Tiel )X CTPOKOBOCTI B
Takih Xe BanwTi Ha [aTy NpoAOBXeHHA cTpoky aii Bknagy. MNpu ubomy [deHb noBepHeHHs BkNagy
BBaXXaTUMETbCH NepLnm HeM CTPOKY NpoAoBXeHHs Bknagy.

4.18.2. annn Bug Brknagy He nepepbayae nonoBHEHHS.

4.18.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOMO 3HATTS KOLUTIB.

4.18.4. Oanwn Bug Brnagy He nepepbayvae JOCTPOKOBOrO posipBaHHsA [JoroBopy.

4.18.5. Cnnata HapaxoBaHux BaHKkoM NpoLIeHTIB 3AINCHIOETLCS B KiHLWi CTPOKY, a caMme B [JeHb NOBEPHEHHS
Bknagy Ta B AeHb NMpoOoOBXeHHS CTpoky Aii Bknagy. Y pasi, akwo [eHb cnnatv HapaxoBaHUX MPOLEHTIB
npvnagae Ha Hepobo4ni AeHb, cnnata HapaxoBaHNX NPOLEHTIB 34iNCHIOETLCS Y NepLumnii pobo4dnii AeHb nicns
[Hs cnnatyv HapaxoBaHUX NPOLEHTIB.

V. YMOBMU NIAKIMTHOYEHHA TA BAKOPUCTAHHA CUCTEMU OAUCTAHLUIMHOIO BAHKIBCbKOIO
OBCITYITOBYBAHHA

Lli YMoBM nigkntoveHHsi Ta BUKOPUCTaHHSA CUCTEMW OUCTaHLIRHOro 6aHKiBCbkoro obcnyroByBaHHs «AP
Bank» (mani — YmoBu BukopuctaHHs CLOBO) € cuctemor 3aTBepaXeHuX i OnNpuniogHEeHUX HOPM, SKi
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BCTAHOBMIOIOTbL MNOPSAAOK Ta BuM3HavaTb ymoBu HagaHHa AT «AMPOIMPOCTIEPIC BAHK» npaBa Ha
OTPUMaHHS oKpeMux obmexeHux 6aHkiBCbK1x nocnyr cBoiM KnieHTam 3 BukopuctaHHsam dyHkuionany COBO,
npaea Ta 000B‘A3km KnieHTa Ta baHky, iX BiANOBiganbHICTb, CTPOKM Ta NOPAAOK MPOBEAEHHS] PO3paxyHKIB 3
BrkopuctaHHam CIBO, nopsgok nigkntoveHHs go COBO, a Takox iHWi yMmoBK, Ta € nyoniyHO Npono3uLieto
(ocbepTot0), posmiwieHi Ha OdpiuitHomy canTi BaHky https://ap-bank.com Ta y npumiweHHi BaHky. YmoBu
BukopuctaHHa CBO € HeBig eMHOK YacTMHO [JoroBopy KOMMSEKCHOro 6GaHKIiBCbKOro 06¢nyroByBaHHs.
PeecTpauis, aBTeHTUiKaUig, noganbwnin goctyn, obcnyroByBaHHst PaxyHkiB KnieHTa, HagaHHS cepsiciB B
TOMy 4mcni npoBeneHHs onepadin B COBO 3gjiiicHoeTbea Ha nigcTasi yknageHoro 3 KnieHtom [JoroBopy Ta
Mpasun.

5.1. BArAllbHI NONOXEHHA

5.1.1. BaHk, y pasi HasBHOCTi BignoBiAHOI TEXHIYHOI MOXMMBOCTI Ta Ha nigcTasi yknageHoro 3 KrieHTom
Horosopy Ta Npasun, Hagae octaHHboMy 6aHkiBcbki nocnyrn COBO, B nopsiaky Ta Ha ymoBax, BU3HaYeHMX
3aKOHOAABCTBOM YKpaiHM, B TOMY YMCHli HOpMaTMBHO-MPaBOBMMW akTaMu HauioHanbHoro 6aHky YkpaiHu,
ummMm YmoBamm BukopuctanHs COBO i [Joroeopom. Onepauii 3a KapTkoBUMU paxyHkamMu 34iNCHIOITLCA TaKOoX
3 ypaxyBaHHAM MpaBuIi BigNOBIAHMX NNATHKHUX CUCTEM.

5.1.2. BukopuctoBytoun COBO, B TOMy 4uCni i WNAXOM MNpUeaHaHHS 0 odepTy (NPUESHAHHAM OO0 LUX
MpaBun), KnieHT TakumMu cBOIMU gisiMu 34iACHIOE MOBHe Ta 6e33anepeyHe npuegHaHHs 4o uux Mpaewun, To6To
NOBHICTIO MpUMae NONoXeHHs unx MNMpasBun Ans 3acToCyBaHHS Y CBOiX B3aeMOBIAHOCKMHaxX 3 baHkom.

KnieHT He moxe nponoHysBaTu baHky Oyab-Ski iHAMBIgYyanbHi 3MiHWM 4o uux Mpaswun.

5.1.3. KnienT, BukopuctoBytoun COBO, BignosigHO npuegHaBwucb 0o uux [MpaBun, niaTBepa)Kye CBOE
O3HaNOMITEHHA Ta NOBHY, 6€3yMOBHY Ta OCTaTO4HYy 3rogy 3 umumu Npasunamu.

5.1.4. Yknagatoun Jorosip 3 baHkom Ta BukopuctoBytoun COBO, KnieHT npuimae Ha cebe Bci 000B’A3kM Ta
HabyBae Bcix npaB, nepeabdayeHunx uumm MNpasmnamu.

5.1.5. KnieHT, y pasi BukopuctanHa COBO, 3asganerigb NoromkyeTbCa 3 TUMU pU3UKaMK, SKi NpUTaMaHHi
poboTi B Mepexi IHTepHeT.

5.1.6. KnieHT Hece pu3uK Ta HeraTuMBHI HacnigkM BTpPATH, HE3aKOHHOMO 3aBOJOAIHHA MOBINbHUM TenedoHOM
(BignosigHoi SIMkapTu), PiHaHCOBMM HOMepoM TenedoHy KnieHTa, a TakoX pn3uK TEXHIYHOIO NEPEXONIIEHHS
iHdbopmauii HanpaeneHoi Ha noro ®PiHaHCOBUI HOMEP, B TOMY YUCIi, ane He BUKIOYHO, Yy 3B’A3KY 3
HEBUKOPUCTAHHSAM NepPCOHaribHOro Homepy aboHeHTa, siKMiA BignoBigHO Ao 3akoHy YkpaiHu «[po enekTpoHHi
KOMYHiKaLii» NPUCBOIETLCS 3apeecTpoBaHOMY abOHEHTY 3a MOro 3asiBOK i MOXe BUKOPUCTOBYBATUCS LM
aboHeHTOM (Lo 3anobirae BUKOPUCTAHHIO MEPCOHanbHOro Homepy aboHeHTa TpeTiMn ocobamu).

5.1.7. BukopuctaHHs KnieHtom COBO He nos3baensie MOro MOXMIMBOCTI 3AINCHUTKU BignoBigHy GaHKIBCbKY
onepauito B Oyab-skuii iHWWiA cnocid, nepegdaveHnin 3akoHO4aBCTBOM Ta [JoroBopom.

5.2. AUCTAHUIVHE OBCJTYTOBYBAHHA

5.2.1. COBO moxe b6yt BcTaHoBneHa sk MobinbHun 3actocyHok («AP Bank» MOXHa 3aBaHTaXWTu Ha
MObGinbHMI NpuUcTpin Yepes «Google Play» abo «App Storex») Ta/abo sk Web-mogynb (po3millleHnin Ha canTi
BaHky).

5.2.2. Ona otpumanHa nocnyrm COBO KnieHT npoxoauTb peecTpauilo, sika €Bnsie coboto npouec
NnoBIigOMMEHHsT ocobucTux (mepcoHanbHux) AaHux KnieHTom Ans cTBopeHHs o6nikoBoro 3anucy And
nogansLoro HagaHHa goctyny KnieHTy Ao BnacHux PaxyHKiB Ta MOXIMIMBOCTI AOpYYeHHS BaHKy BUKOHAHHS
NeBHUX ANCTAHLUINHUX NNATdKHUX onepadin 3a paxyHKkamu Ta OTpUMaHHA cepsiciB baHky.

5.2.3. Onsa nigkntovyeHHs go COBO KnieHT noBMHEH O3HanoMuUTUCA Ta norogutucsa 3 uumin Npasunamu.
OcHoBHoo ymoBoto Angd nigkntoveHHs KnieHta go COBO € HasBHiCTb B BaHKy Ailo40oro NOTOMHOIo paxyHKYy.
5.2.4. 3a ponomoroto CABO baHk Hagae KnieHTy npaBo AUCTaHUiMHOro Aoctyny Ao PaxyHkKis, WO BiOKpUTI
KnieHtom B BaHky 3a Bugamu npoayktiB Banky (MK, NOTOYHI paxyHkW, Oeno3uTn) Ta iX camMOCTIMHOro
obcnyroByBaHHS.

5.2.5. ®yHkuioHyBaHHa COBO nobygosaHe Ha NpuHUMMI BUKOPUCTAHHA Kni€HTOM enekTPOHHNX AOKYMEHTIB,
AKi NigTBEpAXYOTLCA (NiANUCyoTbes) KnieHTOM enekTpoHHUM NianmucomMm.

5.2.6. lMNepcoHanbHuii napone Ta OUIM naponb, wo 3aBogatbca knieHTom B COBO nig yac 3gincHeHHs
onepadin, € enekTPoHHUM NiANNCOM KIiEHTa, SKUiA BiNOBigae aHanory Moro BNacHOPYy4HOro nignucy.

Bci gokymeHTW, GaHKiBCbKi onepauii, OOroBopu, 3asiBu, MiaTBEpmKeHHs KnieHTa npo O3HANMOMITEHHSA 3
iHbopMmauieto Towlo, WO iHilitorTbesa/yknagatotTecs/niaTeepoxkytoteca B COBO B enekTpoHHOMY BUrNagi i
nignucaHi/niaTBepmxeHi 3a JonomMoro BeeAdeHHs naponto OLI (enekTpoHHOro mianucy), € eneKTpoHHUMM
OOKYMEHTaMu i BBaXalOTbCHA TakuMM, WO MignncaHi BacHOpPYYHUM nignucom KnieHTa Ta maloTb OJHaKoBy
IOPUANYHY CUMy 3 JOKYMEHTaMu Yy naneposin opmi, i He MOXyTb ByTW OCKapKeHi 4epes iX eneKTPOHHY
dopmy. EnekTtpoHHMM nignuc He Moxe OyTM BM3HAHO HendiCHUM Yepe3 Te, WO BiH HE Mae craTycy
KBanicikoBaHOro enekTPOHHOro NiANUCY Yn Yepes NOoro enekTPoHHY opmy.

5.2.7. EnekTpoHHMI nignuc moxe 3actocoByBaTuck B COBO npu yknagaHHi cTopoHamu 6yab-gKkux 4OroBopiB
abo npw nigTBepAKeHHi/ iHiuitoBaHHI KnieHTom Oyab-sikoi 6aHKiBCbKOi onepadii, B T.4. nnaTikHOT onepadii 3a
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Byab-akum PaxyHkom KnieHTa, Biakpntum y BaHky.

5.2.8. byab-aka iHdopmauis, HagaHa KnieHTom go baHky nicna npoxomkeHHs KnieHTom npouenypu
ABTeHTUIKaLii, BBaXXaeTbCA Tako, WO HagaHa ocobucTo KnieHTom Ta nigndrae 3actocyBaHHo baHkom B
nopsigky, Bu3HadeHomy ummm lNMpaBunamum Ta YmMoBamu.

5.2.9. Mignucaxi Knientom Ta /abo BaHKOM [OKYMEHTW, WO NOB’A3aHi 3 YKNageHUMU npaBOYMHaMM,
30epiratoTbcsl baHKOM B €NEKTPOHHOMY BUMMsSAl Ta MOXYTb OyTn HagaHi KnieHTy B NpuiAHATHIM ana baHky
dopmi.

5.2.10. Mepenik nocnyr (onepadin), wo HagaeTbeca KnieHTty 3 BukopuctaHHam COBO skniovae:

. camocTinHa peecTpauis Kopuctysaya ta ABTeHTupikauia 3a gonomoroto naponis OLIT;

. BCTaHoBrneHHs/3miHa PIN-kogy Ha Bxig B MobGinbHuii 6aHkiHr Ta Bxig B Mob6inbHU GaHKiHr 3a
Bin6utkom nansus TouchlD, Face ID;

. 3BOPOTHIN 3B'A30K 3 6aHKOM (TenedoHHWMI A3BiHOK, Viber, Telegram, Facebook Messenger);

. CTBOpPEHHSI LWabnoHiB onepadin;

. CTBOPEHHS! 3a8BKU Ha 3aMOBIEHHS KapTKu;

. nepernsia Cucky akTMBHUX BaHKiBCbKUX NPOAYKTIB KOPMCTYBaya Ta nepernag getanen npogykris;

. OTPMMaHHSA iHbopMaL,ii NPO 3anuLOK KOLWTIB Ha PaxyHkax;

. nepernsig oCTaHHiX onepauii no PaxyHKy B MeXXax NpoAyKTy 3a 00paHui nepiog vacy;

. nepernsg aetanen 3gincHeHnx B COBO onepaui 3a PaxyHkamu;

. BMKOHAHHS nepekasy MiX cBoiMn PaxyHkamu;

. BMKOHaHHS NnepekasiB B Mexax baHky;

. MOMOBHEHHS OEeno3uTy / YacTKOBE 3HATTS KOWTIB 3 AEno3nTy SKWO Le nepegbavyeHo ymoBamu
[oroeopy 6aHKIBCbKOro BKnaay;

. BMKOHaHHS nepekasy 3a JOBiNbHUMK pekBisuTamn (B mexax banky Ta CEI);

. Kynisns/npogax iHO3eMHOI BanoTy;

. 30iMCHEHHS MnaTexiB 3 PaxyHKIB y HaUiOHamMbHIN BanoTi Ha onnaTy NOCAyr, iHWi nepepaxyBaHHA Ha
KOPUCTb ofepKyBadiB, AKi BU3Ha4eHi B [JoroBopi Npo npurMMaHHa nnaTtexis, yknageHomy baHkom 3 OK;

. BMKOHaHHS nepekasiB 3 KapTKM Ha KapTKy, Y TOMY Yicri iHWKWX 6aHKiB — pe3ngeHTiB, 3 BUKOPUCTaAHHAM
PEKBI3UTIB NNATHKHMX KapTOK;

. OTPVMMaHHSA KypciB BantoT Ta KanbKynATop KOHBepTaLUii BanioT;

. yrnpaeniHHA nimitamu 4o6oBoi aktmeHOCTI no [K;

. Tum4acoBe brnokyBaHHA Ta po3bnokyBaHHs [K;

. OTpMMaHHSA iHdopMaLii Npo BRacHi 4oxoau Ta BUTpaTK 3a paxyHKaMu B pO3pi3i OKpeMux karteropiin
JoxoAiB Ta BuTpaT Ta y BUrnsagi giarpamu;

o HagaHHs BaHKy po3nopsAmMKEHHA Ha BUKOHAHHSA PErynsapHUX NnaTexis;

. pO3MiLLleHHs1 GaHKIBCLKOro Bknaay (AenosuTy);

. BCT@HOBMEHHsSI Ta BigMiHa nponoHradii [JoroBopiB ©aHkiBCbKOro Bknagy (AKwo ue nepegbadeHo
BignoBigHUM JoroBopom 6aHKiBCbKOro Bknaay);

. hopMyBaHHsI KBUTaHUi 3a BMkoHaHuMmn B COBO nnatexamwu/nepekaszamu, BignpaBka KBMTAHLIA Ha
agpecy enekTpoHHOI NOWTKW/ iHLWIi BapiaHTK iMNopTy Ta Bignpasku danny keutaHuii 3 COBO;

. hopMyBaHHS BUMUCKM 3a PaxyHKkoMm Ta BignpaBka Takol BUMWUCKW Ha agpecy enekTPOHHOI MOLITH,
BkasaHy KnieHTom/ iHWi BapiaHTu iMnopTy Ta Bignpaskun danny keutaHuii 3 COBO;

. nepernag TekctoBux/Push-cnosiweHsb, oTpuMmaHux Big baHky

. nepernag HOBUH LWOAO AisnbHOCTI baHky;

. reonokaduist no o6’ektax 6aHky (baHkomaTn BaHkiB-napTHePIB, BiadineHHs).

HdaHun nepenik He € BUYEPrNHUMM, Ta MOXEe [OOMOBHIOBATUCL 3 pos3wmpeHHsaMm dyHkuii COBO, nepeniky
DaHKIBCbKMX NPOAYKTIB Ta CepBiciB.

5.2.11. BaHk ycTaHOBMOE NIMITU Ha 34INCHEHHS onepaLi 3a paxyHkamu 3a gonomoroto COBO. IHdopmauia
npo BcTaHoBneHi baHkom nimiTK Ha 3gincHeHHs onepauin B COBO posmiwyeTbea Ha OdiuiiHomy canTi baHky.
KnieHT mae npaso 36inbwwntn niMiT Anga 3gincHeHHs onepauii B COBO, B Mexax BCTaHOBNeHUX baHkom
iHomBigyanbHux niMmiTie. 36inbweHHs BaHkom niMiTy onsa 3giicHeHHs onepauii B COBO 3gincHoeTbea Ha
nigcrtasi 3BepHeHHs KnieHTa 3a TenedoHom Ao KoHTakT-ueHTpy bBaHky. Onepauin Ha cymy noHag
BCTaHOBIEHUX MiMITIB 3[iNCHIOITLCS 3@ YMOBW 3BepHEHHs1 KnieHTa 6e3nocepeaHbo Ao baHky/BigaineHHs Ta
HaJaHHS KMiEHTOM NNaTKHOT IHCTPYKLIT B nanepoBsii opMi.

5.3. ENNEKTPOHHI JOKYMEHTH

5.3.1. KnieHT, BUXOAAYM 3 TEXHIYHUX MOXNMBOCTEW CBOiX Ta BaHKy, moxe nogaBatu Ao 6aHKy mnaTixHi
IHCTPYKUii, 3asiBW, PO3MNOPSMKEHHS Yy BUMMSAI eNneKTPOHHWX [OOKYMeHTiB, Bukopuctosytoun COBO.
EnekTpoHHUN JOKYMEHT Mae OOHAKOBY OPUAMYHY CUMY 3 ManepoBvM JOKYMEHTOM. EnekTpoHHuIi nignuc y
BUrMAgi HaknageHoro naponto OLIN € 060B'A3K0OBMM PEKBI3UTOM MMAATIXKHOT iIHCTPYKLii B €NEeKTPOHHIN opMi.
5.3.2. BaHk npu obcnyroByBaHHi KnieHTa i3 3actocyBaHHAM CIOBO, nepeBipsie 3acobamu aBTOMaTM3aLil
BaHKky BIiAMOBIOHICTE HOMEpa paxyHKy NraTHUKa i MOro koAdy, WO 3as3HayeHi B eNeKTPOHHIA NnaTixHIn
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IHCTPYKLUIT, | npyMae uen JOKYMEHT 00 BUKOHAHHS, fniyLle SKLWOo BOHM HanexaTb LuboMy KrieHTy.

5.3.3.  BaHk npuiimae 00 BUKOHAHHS nuLle enekTPoHHi JoKyMeHTH cBoix KnieHTiB — Kopuctysauis COBO, ski
nogatoTb ix y baHk y nopsigky, nepeabdayeHomy [loroBopom. ENeKTpoHHi JOKyMeHTU, odoopmiieHi KnieHtamu,
OaHK NpuiAMae 0O BUKOHAHHA MPOTAroM 4vacy, BusHadeHoro B [loroBopi. ENEKTpoHHI JOKYMEHTM iHiLioBaHi
KopuctyBauem B CABO npuiimatoTbes baHkoM uinogo6oBo Ta 06pobnsatoTbCa MO Mipi TEXHIYHOIT MOXITMBOCTI
BaHky.

5.3.4. EneKkTpoHHiI AOKYMEHTH, Wo Haginwnm o baHky npotarom onepauinHoro Yacy, baHk BUKOHYE B AeHb
X HagxomXeHHs. ENeKTpOoHHI AOKYMEHTH, WO Haginwnm nicnsa onepauinHoro Yyacy, baHk BUKOHYE He nisHilwe
HacTynHoro onepadinHoro AHA. baHk Mae npaBo, ypaxoByUM BCTAHOBMEHI 3aKOHOOABCTBOM CTPOKMU
BMKOHAHHS NNaTiXXHUX onepawin, nependadunTy iHWi CTPOKN BUKOHAHHS NNaTihkHMX iHCTPYKUi KnieHTa.

5.3.5. MnartixHi iHCTPYKLUii, Wwo niaTeepmkeHi naponem OUIM ta HagaHi yepes COBO, BukoHyoTbCa BaHkoM
B MeXax 3anuvLiKy rpoLioBmx KowTiB Ha BignosigHomy PaxyHky/T1K KnieHTa Ta BignoBigHO 4O BUMOI YMHHOTO
3akoHoaaBcTBa YkpaiHwu. [NnaTixkHi iHCTpyKUii, niaTBepaxeHi naponem OLUI, BaHk BMKOHYE BignoBigHO A0
PEKBI3UTIB LMX [OOKYMEHTIB Ta He Hece BiAnoBiAanbHOCTI 3a HEBIQNOBIOHICTb/HENPABUNBHICTL Takux
PEeKBi3uTIB.

5.3.6. PekBi3uTK NnaTtiXHOi iIHCTPYKUi, WO BUkopucToBytoTbcA B CLBO, 060B'A3K0OBO MaOTb MICTUTHU:

- gaty i Homep;

- HaMMEeHyYBaHHs, KO NriaTHMKa Ta HOMEpP NOro paxyHKYy;

- HaNMEeHyBaHHs, KOO oJepXyBada Ta HOMEp MOro paxyHKy, HaWMeHyBaHHS HadaBaya MnaTpKHUX mocnyr
(6aHky) ogoepkyBaya;

- Cymy umndpamu;

- MPU3HAYEHHS NNaTexy;

- €NEeKTPOHHWUI Nignuc;

- iHWIi pekBi3nTK, AKLWO Taki nepeadayeHi onst OKpeMnx BuaiB nepekasis.

BignoBiganbHiCTb 3a 4OCTOBIPHICTb iHpOpMaLii, LLO MICTUTBCS B PEKBI3UTaxX NMaTiKHOI iIHCTPYKLi, Hece
KnieHT, skun Haknae Ha uen gokymeHT EI1.

Onsa iHiuitoBaHHs nnaTtikHoOi onepadii KnieHt BBoanTb Ao COABO Tinbku MiHiManbHuiA Habip pekBi3uTiB
NNaTKHOT IHCTPYKLUIT, 3a sikumn BaHK MoXe MpoBecTW onepalilo OONOBHMBLLM BeCb Habip pekBi3uTIB
aBTOMaTU4YHO, B 3anexHoCTi Big Buay nepekasy/mnatexy Ta meHio CLOBO, 3 dkoro npoBoanTbCs
nepekas/nnarix.

5.3.6.1 PekBi3nTu 3asiB1 Ha KyniBno/npogax iHO3eMHOI BasntoTy 3anoBHIOKTLCH Yy NOPAAKY BU3HAYEHOMY
B n.1.3.7 Posginy 1.3 [Jorosopy.

5.3.7. EneKkTpoHHMN OOKYMEHT CTBOPIETbCA 3a iHiuiatuBow KnieHta — KopuctyBaya CHOBO. llig yac
iHiuitoBaHHA EnekTpoHHoro pokymeHta 3acobamm COBO KnieHT Big cBOro iMeHi Haknagae Ha uen
EnekTpoHHU JOKYMEHT CBii enekTpoHHuI nignuc y surnagi OLUMN napons.

5.3.8. CrtBopeHHAM EnekTpoHHOro gokymeHta KnieHT gopyyae BaHky 3giicHoBaTW OOroBipHE CnvCaHHS
nnaTu 3a 3gincHeHy nnaTtikHy onepauito B CAOBO 3srigHo 3 Tapudamu baHky.

5.3.9. EneKkTpoHHUIN OOKYMEHT, L0 He 3acBiAYeHUN eNeKTPOHHMM NiAMMCOM, He MPUNMAaETbCHA 40 BUKOHaHHSA
BaHkom.

5.3.10. baHk nepepbavae nig 4Yac NPUAMaHHS E€NEeKTPOHHMX [OKYMEHTIB iHiLiMOBaHUX Ta CTBOPEHUX 3
BukopuctaHHam COBO npoueaypy nepeBipku eneKTPOHHOro mignucy, npouedypy nepesipky LinicHOCTI,
OOCTOBIPHOCTI Ta aBTOPCTBA ENEKTPOHHOIO AOKYMEHTY.

5.3.11. MigTBepoxeHHsa KnieHTom 3anuTy Ha npoBeAeHHs onepadii B CABO 34iMcHI0ETECS B TaKOMy NOPSIAKY:
5.3.11.1. Ha 3anuT KnieHTta Ha npoBefeHHs onepadii, COBO reHepye OL|I naponb i Bignpaensie noro Ha
®iHaHcoBuMn HoMep TenedoHy KnieHTa, 3apeectpoBaHoMy y baHky.

5.3.11.2. MNMicnga otpumanHHa CMC-nosigomneHHs KnieHT 3giicHioe nepesipKy iHdopmalii npo onepadito, i y
pasi srogn, nepegae otpumanun OUI naponb oo baHky wnsxoMm BBeAeHHs WOro y BiANOBIOHOMY pAOKY
nnaTtixxHoro cepsicy COBO.

5.3.11.3. Axwo 6yno BBegeHo BipHMn OLI naponb Ta ®iHaHcoBUn Homep TenedoHy, 3 Akoro 6yno HagicnaHo
OUM naponb go COBO anga nigTBEpOKEHHA onepalii, 3biraeTbes i3 3apeecTpoBaHuM y baHky giHaHCOBUM
Homepom TenedoHy KnieHTa, BBaxaeTbcs, Wo KnieHT nigTeepaus iHdopmadio npo onepaLito i Hagas 3rogy
Ha Tl BUKOHAHHS.

5.3.12. 3gincHeHHs onepauin, 3okpema nnaTikHux onepadin, B COBO BUKOHYETBCS nuLLIE MNICHs NPOBEAEHHS
ABTeHTUiKauii KnieHTa Ta 3 060B’A3KOBUM NiagTBEPAKEHHAM iHCpopMaLii Npo onepadito 3a gonomoroto OLIIM-
naporso.

5.3.13. MignucaHi KnieHTOM AOOKyMEHTU B €nekTPOHHIN dopmi, 3b6epiraloTbCs baHkOM B enekTpoHHOMY
BUMMAgi Ta MOXyTb 6yTu HagicnaHi Knienty 3acobammn COBO (y pasi HasgBHOCTI TEXHIYHOI MOXIMBOCTI TaKOro
HampaBMeHHs1), a TakoX ix komii MOXyTb ByTn HagaHi baHKkoM Ha nanepoBOMY HOCii HA MMCbMOBMI 3anuT
KnieHTta.

5.3.14. BaHk npu BYMHEHHI NpaBOYUHIB, iHiLioBaHWUX knieHToM B COBO, nianvcaHHi nnaTixXHUX AOKYMEHTIB

55



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

3a iHiyivoBaHnmun B COBO onepauiamu, BUNUCOK 3a paxyHkamu, ski dopmyoTbes knieHTom B COBO,
BUKOPUCTOBYE rpadidyHe BiATBOPEHHS eNeKTPOHHUX Komin nignucy nocagoBoi ocobu baHky, neyatkn baHky.
Taki po3apyKoBaHi AOKYMEHTM MOXYTb BUKOPUCTOBYBATUCS KnieHTOM nuLle ans noro nepcoHanbHmMx notpeb
i He MOXYTb 6YTM BUKOpUCTaHi KnieHToM y BiHOCKMHaxX 3 TpeTiMu ocobamu B SSKOCTi NigTBEPAKEHHS 34iNCHEHHS
OaHkiBCbkMX onepauin. padivHe BiATBOPEHHST €NeKTPOHHMX KON NignMcy nocagoBoi ocobu baHky, nevaTtku
BaHKy Ha 3a3Ha4YeHNX JOKYMEHTaX € BMKITIOYHO JOAATKOBOM ifgeHTMdiKaLiMHO 03Hakow baHky. baHk He Hece
BiQNOBiIgAnNbHOCTI 3a BMKOpUCTaHHS KnieHToM posgpykoBaHux 3 COBO OokyMeHTIB, Ski MIiCTSATb rpadoivHe
BiTBOPEHHS eNEKTPOHHUX KOMil nignucy nocagoBoi ocobu baHky, nedyatkn baHky.

5.4. PO3MIWEHHA BAHKIBCbKOIO BKNALY (AEMNO3UTY) 3ACOBAMU CABO

5.4.1. Po3swmiweHHa 6aHkiBcbkoro Bknagy 3acobammn COBO 3ginicHioeTbes BignosigHo aa MNpasun Ta ymoB
HagaHHA GaHKiBCbkUX nocnyr Ans KnieHTtiB-isnyHmnx ocidé B AT «AIMPOIPOCIIEPIC BAHK» Ha ymoBax
KOMMMNEKCHOro 6GaHKIBCbKOro 0O6CnyroByBaHHs, YMOB BIiOKPUTTS BKNagHUX (OEMO3UTHWUX) paxyHKiB Ta
34iNCHEHHS onepauin 3a uMn paxyHkamu, Tapudis baHKy Ta 3 ypaxyBaHHAM YMOB 34iNCHEHHS onepauin B
CIOBO, BnsHaueHux unummu YmoBamm BukopucTtanHst CIBO.

5.4.2. Po3miweHHsa GaHkiBcbkoro Bknagy 3acobamm CLOBO 34iACHIOETBCS MPOTAroM OnepauiiHoro 4acy
BaHky, a 3a HasiBHOCTi TEXHIYHOI MOXITMBOCTI B MicrnsionepauiiHuin Yac 1a y BuUXigHi (He poboui) aHi. Akwo
po3miweHHs Bknagy B COBO iHiditoeTbes KnieHToM y BUXigHuiA (He pobounin) aeHb, [leHb po3MilleHHst BKnaay
BCTaAHOBMIOETHLCS AATOK HACTYNHOro poboyoro (onepauinHoro AHs1) baHky.

5.4.3. OdopmneHHsa [dorosopy 6GaHkiBcbkoro Bknagy B COBO 34iMcHIOETECS 3@ YMOBM OOCTATHBOI CymU
KowTiB Ha PaxyHKy knieHTa Ansd po3miweHHs Bknady BiANOBIOHO A0 Bu3HaveHux KnieHtom ymoB. Y paasi
BiCYTHOCTi OOCTaTHbOI CyMM KOLUTIB Ha paxyHKy KrieHTa, onepauis posmiweHHa Bkrnagy B COBO He
3[iNCHIOETBLCA.

5.4.4. YwmoBotw po3milieHHs 6aHkiBcbkoro Bknagy B CABO 3okpema €:

- o3HanomneHHs KnieHtom 3i 3mictom [NpaBuna, YmoB, 3asBu npo BigKpUTTS BKNagHoro (4eno3nTHOro)
paxyHKy Ta po3MillieHHs1 6aHKiBCbKoro Bknagy, 3 [JoBigKkow Npo CUCTEMY rapaHTyBaHHS BKNagiB gisuyHMX ocio,
a TakoX NigTBEepAXEHHS OTPUMaHHS Ta O3HANOMIIEHHSA 3 UMMU JOKYMEHTaMW LUNSXOM BCTaHOBMEHHS
No3Ha4vKM y BiANOBiAHOMY MONi;

- niaTeBepmkeHHA KnieHTOM akTyanbHOCTI HagaHux A0 BbaHKy gaHuX LWASXOM BCTAHOBMEHHS MO3HA4Yku Yy
BiANOBigHMX Nonsix. Y pasi 3aMiHu umx gaHunx, KnieHT 3060B’si3aHnn 3BepHYTUCH 40 06CNyroBy4oro nigpo3ainy
BaHky Ana HagaHHA BiONOBIOHUX AOKYMEHTIB/iHopMaLil LWoao 3MiH.

Y pasi HenigTBepmkeHH Knientom B COBO gaHumx/iHdopmalii, BuU3Ha4eHux y uboMy nyHkTi 5.4.4 onepauis
po3miwieHHs Bknagy B COBO He 3aincHoeTbCs.

5.4.5. CTOpOHM 4OMOBWMMUCH, WO MicLeM cknagaHHsa [JoroBopy 6aHKiBCbKOro BKragy € MiCLe3HaxX0mKeHHS
nigpo3ainy baxky abo BiggineHHs baHky, B AKOMy 3AiNCHI0ETLCA 06CcnyroByBaHHA KnieHTa.

5.4.6. OdopmneHHsa geno3ntHux npoaykTie B COBO 3aincH0ETbCA 3 ypaxyBaHHAM nporpam fOoANbHOCTI
BaHky (y pasi ix HagBHOCTI). YMoBoto opopmneHHs B COBO aeno3nTHUX NpoAayKTiB 3 ypaxyBaHHSAM nporpamMu
NosiNbHOCTI AN NeHcioHepiB, € HasaBHICTb Y baHky konil neHcinHoro noceig4eHHsa KnieHta. Akwo KnieHtom —
NMeHCIOHEePOM KOMisi MEHCIHOro noceigyeHHs 0o baHKy He HagaBanack, B Takomy pasi KnieHTy HeobxigHo
3BepHYTUCH 40 06CcnyroByoyoro nigpo3ainy baHky Ana HagaHHs Konii JoKyMeHTa.

5.4.7. Tlig 4yac odopmneHHst goroBopy GaHkiBCcbkoro Bknagy 3acobamu COBO KrnieHT, BUMKOpMCTOBYHOUM
dyHKLUilo nigbopy Aeno3nTy i3 3acTOCyBaHHAM OEMO3UTHOMO KarnbKynsaTopa, 3a3Hayae cymy, BanoTy BKnaay,
CTPOK po3MilleHHs Bknagy Ta obupae Bug (HasBy) Bknagdy; obupae NoTOYHUI paxyHOK (MnaTikHY KapTky),
BiOKpUTUMIA Yy BaHKy, 3 AKOro 3gincHBaTUMETbCA Mepekas KOLWTIB Ha BKMaAHWW paxyHOK; BKa3ye agpecy
€reKTPOHHOI nowTn Ans HagcunavHa baHkom enekTpoHHoi ¢dopmu [oroBopy 6GaHKiBCbkOro Bkrnagy Ta
JoBigkn npo cuctemy rapaHTyBaHHS Bknagie isudHuX ocib; ckacoBye abo 3anuviae akTUBHOK YMOBY
nponoHrauii Bknagy (dkwo obpanun KnieHtom Bug Bknagy nepegbayvae MOXMAMBICTE aBTOMATUYHOMO
NPOAOBXEHHSA CTPOKY Aii BKNaay).

5.4.8. [Jo MOMEHTy nigTBEpIKEHHS onepauii po3MieHHa 6aHkiBCbkoro Bknagy BBeAeHHam OLI, knieHTt
nepeBipsic OCHOBHI NapameTpu [JoroBopy 6aHKiBCbKOro Bkragy, 30KpemMa Taki: Bug (Hassa) Bkrnagy; cyma Ta
BanTa BKNafy; CTPOK 30epiraHHA KOLITIB; PO3Mip MPOLEHTHOI CTaBKW; HasIBHICTb / BiACYTHICTb YMOBM
KaniTanisauii BiACOTKIB; HasiBHICTb/BIOCYTHICTb YMOB JOCTPOKOBOrO poO3ipBaHHSA BKMaay; po3Mip NMpOLEeHTHOT
CTaBkm nMpu [OCTPOKOBOMY pO3ipBaHHi, Yy pasi HagBHOCTI YMOB [JOCTPOKOBOrO  MPUMNUHEHHS;
HasIBHICTb/BiOCYTHICTb YMOB aBTOMAaTM4YHOIO NMPOAOBXEHHS; HASABHICTL/BIACYTHICTb YMOB 4YacCTKOBOIO 3HATTS;
HasABHICTb/BIOCYTHICTb YMOB MOMOBHEHHS BKNagy; MOPSAOK BUMMATM NMPOLUEHTIB (LLOoMICAUSA/B KiHLi CTPOKY);
HOMEp MOTOYHOIO PaxyHKy AN 3apaxyBaHHA NMPOLEHTIB Ta MOBEPHEHHS CyMU BKMaay; agpeca eneKTpOHHOI
nowTu, Ha siky Bankom Byae Bignpasnenui [Jorosip 6aHKIBCbKOro BKNady B €NEKTPOHHINA hopMi.

5.4.9. CTtopoHu gomoBunuCh, Wo niaTeepmkeHHa KnieHtom B COBO onepauii po3milieHHs GaHKIBCbKOro
BKIlagy Ta OCHOBHWX napamMeTpiB gorosopy wnsxom BeedeHHs OLI, cBiguuTe npo nignucaHHa KnieHTom
3aaBy Npo BiOKPUTTS BKNAAHOIO (4eN03UTHOMO) paxyHKy Ta po3MillleHHss 6aHkiBCcbkoro Bknagy (dopma skoi
po3smiweHa Ha OdiuinHomy canTi BaHky https://ap-bank.com/) Ta yknagaHHsa 3 AT « ATPOIMNPOCTIEPIC BAHK»
HoroBopy OaHKiBCbKOro BKMNagy Ha yMoOBax, BuKnageHux y Ui 3assi, MNMpaBunax Ta ymoBax HaOaHHS
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BaHKiBCbKMX nocnyr Ans knieHTiB-gisndHux ocié B AT « AFPOINPOCIIEPIC BAHK» Ha ymoBax KOMMNEKCHOro
BaHkiBCbkOro 06CnyroByBaHHA, YMOBaxX BiAKPUTTA BKNagHUX (4E€NO3UTHUX) paxyHKiB Ta 34iNCHEHHA onepaLlin
3a uuMMm paxyHkamm Ta Tapudpax baHky, 3 skumm KnieHT O3HaMoOMMBCSH, 3 HUMUM MOFOMKYETbCA Ta
3000B’A3yETbLCSA BUKOHYBATW.

5.4.10. Mignucana KnieHTom 3a gonomoroto enekTtpoHHoro nianucy COBO 3asBa Ta BMKOHaHe BbaHkoMm
Aopy4eHHs KnieHTa Ha nepekas KOLUTIB 3 MOTOYHOMO Ha BKITAAHUIA (Oen03nTHUIA) paxyHOK KrieHTa € HanexxHum
NigTBEPKEHHSIM 404epXXaHHsI CTOPOHaMM NMCbMOBOI hopmm [JoroBopy 6aHKiBCbKOro Bknagy.

5.4.11. CtopoHu gomoBunuch, Wwo baHk Hagcunae KnieHTy npumipHuk [JoroBopy GaHKIBCbKOro Bknagy Ta
[oBiagky Npo cuctemy rapaHTyBaHHs BkNagiB (pisnyHMX OCib B eneKkTpoHHI bopMi Ha agpecy eneKkTpOHHOI
nowtn, BkasaHy Knientom B COBO.

KnieHT mae npaBo 3BepHyTuCb 00 baHKy 3 MeTo NOBTOPHOrO HanpasfeHHs npuMipHuka [JoroBopy Ha
enekTpoHHy nowity, Ao KoHTpakT-LeHTpy baHky 3a TenecdoHom 0 800 300 170 (6e3kouToBHO NO YKpaiHi) +38
(044) 392 93 73.

5.5. BCTAHOBIJIEHHA TA BIAMIHA ABTOMATUYHOI'O NPOOOBXEHHA CTPOKY OOrOBOPY
BAHKIBCbKOI'O BKINAAQY B COBO

5.5.1. BctaHoBneHHsa abo ckacyBaHHA aBTOMaTUYHOIO MPOAOBXEHHS CTPOKY (MporoHradii) Aitoyoro
Horoeopy OaHkiBcbkoro Bknagy B CIOBO 3gincHioeTbCs, AKWO BignoBigHWi [loroBip OaHKiBCbKOro Bknagy
nepenbavyae MOXNUBICTb aBTOMaTUYHOIO NPOAOBXEHHS CTPOKY 36epiraHHs KOLUTIB.
5.5.2. BcTaHoBneHHs abo ckacyBaHHS NpoOroHradii, BignosigHO Oo ymos [loroBopy 6aHKiBCbKOro Bknaay,
30INCHIOETBCA OO0 AOHS NMOBEpPHEHHA Bknagy. Npu ubOMy, AKWO AaTa MOBEPHEHHS BKMagy npunagae Ha
BUXigHWI (He poboymn) aeHb abo Ha nepmir pobounin AeHb nicnsa BUMXigHOro (He poboyoro) AoHs, 3MiHWUTK
yMOBM nporioHraii 3acobamu COBO MOXNUBO B AeHb, KUl Nepeaye BUxigHomy (He poboyomy) aHo.
5.5.3. CTopoHM OOMOBWMAMCH WO nigTBEPMKEHHA KrieHTOM BCTaHOBMNEHHS/ CkacyBaHHS MpONoOHrauii
wnsaxom BBeaeHHst OLIM, cBigunTb npo HagaHHsA KnieHTom go BaHky BignoigHoi nucbMoBoi 3asiBu Npo
BCTaHOBIEHHS/BiOMiIHY NpOSoHrauii Bknaagy, sika € HeBig eMHOI YacTuHoto [loroBopy 6aHKIBCbKOro BKiagy.

5.6. OOroBIPHE CMUCAHHA KOLUTIB I3 PAXYHKIB KNIEHTA HA KOPUCTb KINIEHTA TA/ABO
TPETIX OCIB (PErYNAPHI MINATEXI)

5.6.1. bBaHkK 3gilcHIOE OOroBipHEe CnucaHHA KowTiB 3 PaxyHkiB KnieHTa Ha KopucTb TpeTix ocib Ta/abo Ha
BnacHi PaxyHkn KnienTta, ki BigkpuTi B BaHKy 4um iHLLOMY 6aHKy 3i BCTaHOBREHo KnieHToM nepiognyHicTio Ta
Ha cbikcoBaHy cymy (perynspHi nnatexi), Ha nigcrasi po3nopsakeHHs KnieHTa Ha 34iNCHEeHHSA MnaThKHUX
onepauin, HagaHoro baHky Knientom 3acobamun COBO.
5.6.2. KnieHT Hagae po3nopsmKeHHs Ha [OroBipHe CnMCaHHA KOWTIB Wnsxom cTBopeHHs B COBO
perynspHoro nnatexy. CTBOPEHHSA perynspHoro nrnatexy MOXNvBe 3 BUKOPUCTaHHSAM PEKBI3WUTIB paHile
3piicHeHnx KnieHtom nepekasis B CABO, 3 MOXMMBICTIO 3MiHWM OKPEMUX PEKBI3UTIB (AKLLO MOXMMBICTb TaKMX
3MiH nepegbadveHa B COBO).
5.6.3. Tlig 4ac cTBOpeHHA peryngpHoro nnatexy KnieHT BuM3Hayae pekBi3UTU NNaTPKHOI IHCTPYKLUIT,
nepiogu4HiCTb BUKOHaHHS NNaTiXHUX onepauiv 3 nepeniky goctynHux B COBO ymoB, Hanpuknag: WoaeHHo,
LLOTWKHS, LOMICSUS, 3a AOBINTbHUM NEPiofoM i3 3a3Ha4YeHHAM AaTh BUKOHAHHS NepLuoi NnaTikHOI onepauii 3
nepekasy KOLWTIB Ta nepioay Ail perynapHoro nnatexy. [NoymMHaoum 3 gatv HacTynHOT 3a 4aTo 3aKiHYEHHSA
nepiogy Aii perynapHoro nnartexy, nnaTtikHi onepauii He BUKOHYIOTLCS.
5.6.4. YcniwHe nigTBepaXeHHA AaHuX, WwnsaxoMm BeBedeHHa Knientom OLI, 3 meToto noro aBTeHTUdikawii
BaHkom nig 4ac iHiyitoBaHHA NnaTikHUX onepauin (CTBOPEHHS, akTUBaLis perynspHoro nnaTexy) Tum caMmum
€ HamneXxHUM YMHOM HafaHo 3rofoto KnieHTa Ha BUKOHaHHSA BigMOBIAHUX NAATPKHMX onepauin.
[ns BigknnkaHHs KnieHTOM 3roy Ha BUKOHaHHS NnaTiXkHUX onepauin KnieHT Hagae po3nopamKeHHS LWISXOM
BMAaneHHs, AeakTueaLii BignosigHoro perynspHoro nnatexy B COBO 3 niaTeepmkeHHam OLIMM.
5.6.5. baHk npuimMae 0O BUKOHAHHS PO3MOPAIKEHHA HA BUKOHAHHA NnaTiKHUX onepadin 3 AHSA HACTYNHOro
3a JHeM CTBOpPeHHSA (akTuBauii) perynspHoro nnatexy B COBO, a po3nopsaaXeHHs Npo BidKMMKaHHS 3roam
Ha BUKOHAHHSA MNNaTKHMX onepauin 3 OHA HacTyrnHOro 3a AHeM BuAaneHHs (geakTuBadil) perynsipHoro
nnatexy 8 COBO.
5.6.6. 3a nocnyrn nepekasy kowTiB 3 PaxyHKy nig Yyac BUKOHaHHA BaHkom nnaTixxHMX onepadi KnieHT cnnayye
KOMICiiHY BMHaropogy BignoBiaHo o Tapwudie baHky, BCTaHOBRNeHUXx 3a oOCNyroByBaHHS BiOMoOBiOHOroO
PaxyHKy, 3 KOro 34iMCHIOETLCA Nepekas.
5.6.7. WUnsaxom ctBopeHHs B COBO perynsapHux nnatexis KnieHT migTBepaXye, WO BiH O3HAWOMMEHUNA 3
MpaBunamu Ta ymoBamMu HagaHHs 6aHKIBCbKMX Nocnyr Ang knieHTiB-gisndHmx ocid B AT « ATPOTMPOCTIEPIC
BAHK» Ha ymoBax KoMnnekcHoro 6aHkiBCbkoro obcnyroByBaHHs1), Tapudamm baHky Ta Norogx)xyeTbCsi 3 HUMM.
5.6.8. baHk BUKOHYe nnaTikHi onepauii Ha nigcTasi po3nopsakeHHA KnieHTa Ha 3AIMCHEHHS perynspHux
nnaTexis B Mexax 3arnuvLiKy KOWTiB Ha PaxyHKy Ta 3 ypaxyBaHHAM BCTAHOBIIEHUX IiMITIB Ha 34iACHEHHSA
onepauin 3a PaxyHkamu, ymoB, yknageHux 3 baHkom [oroBopiB, Ta YMHHOrO 3aKOHOLaBCTBa.
5.6.9. baHk BUKOHY€E nnaTixHi onepadii 3 NepioanyHicTio, BCTaHOBMEHOoW KrieHToOM y po3nopsaakeHHi. Akuio
HagaHi KnieHTom po3nopsamkeHHs Ha 3AIMCHEHHS perynsipHMX nnatexis nepenbavatoTb Aekinbka AoroBipHUX
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cnucaHb 3 ogHoro PaxyHky B ofHy AaTy, To baHk BMKOHYeE nepekasm KowTiB 3 PaxyHKy 3 ypaxyBaHHSM
HasABHOMO 3anuLLIKy KOLUTIB Ha PaxyHky.

5.6.10. Akwo fgaTa BMKOHAHHA MAaTbKHOI onepadii, BignoBiAHO OO BCTAHOBMEHOI KMIEHTOM MNEepiOANYHOCTI
BMKOHAHHSI PErynsipHOro nnatexy, npunagae Ha BuxigHui (Hepobouymn OeHb), TO BUKOHAHHS BaHkom
nnaTiKHOT onepadii 34iNCHIOETBCS NPOTArOM HaCTYMHOro onepadinHoro (pobo4voro) aHs.

5.6.11.baHk pobuTb cnpoby BMKOHATW MaTiKHY onepadito 3aBxan B dikcoBaHumn yac 09:00. baHk BUKOHYye
nnaThkHy onepawito TiNbKM 3a YMOBM HAsiBHOCTI KOLUTIB Ha PaxyHKy, 4OTPMMaHHSA BCiX Npoueayp, Ta HasiBHOCTI
TEXHIYHOT MOXITMBOCTI BUKOHATK NNnaTixkHy onepaduito came o 09:00.

5.6.12. baHk He Hece BiANOBIAANbHOCTI 3@ HEBUKOHAHHSA PErynsapHOro nnaTexy:

- y pasi HegocTaTHOCTI KOWTiB Ha PaxyHky KnieHTa cTaHOM Ha gaTy Ta 4Yac BUWKOHAHHSA NNaTtixXHO!
onepadiii, y ToMy umcni 4ns cnnaTtu KOMicinHoi BuHaropoawm 3rigHo Tapudis baHky;

- y pasi HeBIQNOBIQHOCTI NNaTiXkHOI onepauii ymoBam, yknageHux 3 baHkoM OoOroBopiB, BCTAHOBMEHMX
BbaHkoM nimiTiB Ha 34iMCHEHHSA onepauin 3a PaxyHkamu; HOpPMaTMBHO-NPaBOBMM akTaM Ta YUHHOMY
3aKkoHo4aBCTBY YKpaiHu;

- y pasi BigCYTHOCTi y BaHKy TeXHIYHOT MOXMMBOCTI BUKOHATM NAaTiK CTAHOM Ha AaTy Ta YaCc BUKOHAHHSA
nnarTexy.

5.7. MPUAMAHHS BE3rOTIBKOBUX NITATEXIB HA PAXYHKW OOEPXXYBAYIB B PAMKAX
[OroBOPY NMPO NPUAMAHHSA NNATEXIB, YKITAQEHOIMO BAHKOM 3 ®K

5.7.1. bBaHk, B pamkax gorosopy 3 ®K, sacobammu CABO 3gincHioe npuimMaHHs 3 PaxyHkis KnieHTiB, Biakpntmx
y bBanky ©6esroTiBKOBUX KOWTIB ANS noganblioro nepekasy 3 METOW onnatu nocnyr/ToBapy/iHWwWmnX
nepepaxyBaHb Ha KOpPUCTb OAepXyBauiB, Bu3Ha4yeHux [JoroBopoM npo MpUNMaHHA nnaTexie Ta 3a
pekBi3nuTaMm OfepXyBauiB, SKi BU3Ha4yaTbCs y [JoroBopi NPo NpMUMaHHS NraTexiB B Mexax BCTaHOBMEHUX
nimMiTiB, WO PO3MILLYIOTLCA Ha canTi baHky.
5.7.2. TMig yac iHiuitoBaHHs KnieHToM nnaTixkHoi onepadii B COBO, baHk 3aiicHI0E HanpaBneHHst 3anuTy 4o
OiNniHroBoOi cUCTEMN Ha OTPMMaHHS paxyHKy BiO ogepXyBaya i3 3a3Ha4YeHHAM MapamMeTpiB, sIKi BBeAEHI
KnieHTom nig yac iHiuitoBaHHA nnaTexy, Wo OAHO3Ha4YHO iaeHTUikyoTb KnieHTa y ogepyBada nnatexy. Y
BiANoOBiOb Ha 3anuT GinniHroea cnuctema Hagae iHopmaLilo NPO paxyHoK Big ogep)XyBaya, gka MoXxe MICTUTH
cymy 3aboproBaHocTi KnieHTa, nepioa 3a sikuin BUCTaBNEHO paxyHoK, AeTanisauilo HapaxyBaHb, TOLO.
5.7.3.lNepepn niaTBepaxeHHAM nnaTixkHOT onepadii KnieHT nepeBipsie BBeAeHi HUM napameTpu, Cymy nepekasy,
CyMy pO3paxoBaHOi KOMICii, Ta NiATBEPMKYE PO3NOPAMKEHHS HA BUKOHaAHHS NNaTikHOI onepadil BBeAeHHAM
ourt.
5.7.4. BaHk mae npaBo y AOroBipHOMY NMOPSIAKY cnucyBaTth KowTu 3 PaxyHky KnieHTa Ha cymy iHiuiioBaHoi
KnieHTom nepekasy Ha KOpUCTb ofepxKyBaya Ta komicii baHky, y pasi ii HasBHOCTI BignosigHo o Tapudis
BaHky, nicna oTpuMaHHA NigTBEPOKEHHS NPO 3apaxyBaHHS Nepekasy Ha KopuCTb OTpMMyBada y BinniHrosin
cucTemi.
5.7.5. baHK 3fiiicHIOE nepeka3 npunHATUX Big KnieHTa kowTiB Ha paxyHok ®K B nopsaky, BU3HAYEHOMY
ymoBamu [loroBopy npo npuiiMaHHa nnatexis. MNoganbLli po3paxyHkn 3 ogepxxyBadamu 3givicHioe OK.
5.7.6. baHk He Hece BiQnNOBIganNbLHOCTI 3a He 3apaxyBaHHS / HeCBOeYacHe 3apaxyBaHHS KOLUTIB Ha paxyHOK
ofepxyBaya, 3a He OTpUMaHHA / HeCBOEYacHe OTPUMaHHSA odepxyBayem iHdopmauil Npo NPUAHATUI Bifg
knieHTa BaHkOM nepekas Ha KOPUCTb OAePXKyBaYa, AKLLO HaBeAeHi 06CTaBUHM BUHMKNN HE 3 BUHW BaHky.
5.7.7. lUngaxom iHiuitoBaHHAM nnaTikHOT onepauii KnieHT Hagae cBoto 6e3BigknunyHy 3rogy Ha nepefaBaHHS
BaHkom noro nepcoHanbHUX AaHux Ao GinniHroBoi cMCTeMU B MeXax, ki HeoOXiAHI Ans BUKOHaHHSA nepekasy.

5.8. BIDKPUTTA MNOTOYHOIO PAXYHKY

5.8.1. BigkputTa notoyHoro paxyHky 3acobamu COBO 3gincHioeTbca BignosigHo Aa [NpaBun Ta ymoB
HadaHHA OaHKiBCbKUX Mocnyr Anst KrieHTiB-gisnyHmnx ocid B AT «AMPOIMMPOCIIEPIC BAHK» Ha ymoBax
KOMMreKcHoro 6aHkiBcbkoro obcnyroByBaHHS, YMOB BIigKpUTTA Ta 0OCNyroByBaHHSA MOTOYHMX PaxyHKiB Ta
34icHeHHs onepalin 3a uMKn paxyHkamn, Tapudis baHky Ta 3 ypaxyBaHHAM YMOB 3[iNCHEHHS onepadin B
COBO, Bn3HavyeHmx uumn Ymosamu BukopuctaHHsa COBO.

5.8.2. BigkpuTTa noTto4Horo paxyHky sacobamm COBO 3ailcHI0ETECA NPOTAroM onepauiiHoro yacy baHky,
a 3a HasfABHOCTI TEXHIYHOI MOXMMBOCTI B NicAsionepauinHni Yac Ta y BuxigHi (He poboui) aHi.

5.8.3. YmoBoOM BigkputTa NoTOo4HOro paxyHky B COBO 3okpema €:

- 03HarioMneHHst KnieHtom 3i amictom NpaBuna, YMoB, 3asiBu Npo BiAKPUTTA NOTOYHOIO paxyHky ([Joroeopy),
3 [loBigkoo MpO CUCTEeMy rapaHTyBaHHA BknagiB pisvyHMx ocib, a TakoX NiATBEPMKEHHS OTPMMaHHsS Ta
O3HaMOMIIEHHS 3 LMW OOKYMEHTaMM LWINAXOM BCTAHOBSIEHHSA NO3HAYKM Y BigNOBiAHOMY MNOSi;

- nigTBepoKeHHs KnieHTOM akTyanbHOCTi HagaHux 00 baHKy AaHuX WNSAXOM BCTAHOBMIEHHA MO3HAYKWN Yy
BiANOBIgHUX Nonsx. Y pasi amiHn unx gaHux, KnieHT 3060B’93aHnIA 3BepHYTMCH 40 06CyroByo4oro niapo3ainy
BaHky Ana HagaHHA BIANOBIAHUX AOKYMEHTiB/iHopMaLil oo 3MiH.

Y pasi HenigTBepkeHHs Knientom B COBO gaHux/iHdopmaldii, Bu3HavyeHux y uboMy nyHkTi 5.8.3 BigkpnTTS
paxyHKy He 3[0iNCHIOETLCA.
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5.8.4. Tig yac BigkpuTTs NOTOYHOro paxyHky 3acobamu COBO KnieHT BM3Hayae BanoTy paxyHKy; BKasye
aZipecy enekTpoHHOI NowTK Ana HagcunaHHa baHkom enekTpoHHOI dhopmu [JoroBopy 6aHKIBCLKOrO paxyHKy
Ta [1oBigKkM Npo cUCTEMY rapaHTyBaHHs BKNagie isnyHmx ociob.

5.8.5. CtopoHu gomoBunuce, Wwo nigteepmxeHHs KnieHtom B COBO onepadii BiAKpUTTA MOTOYHOIO paxyHKy
wnsaxom BBegeHHss OLIM, ceigumTb npo nignucaHHs KnieHToM 3asiBU Npo BiOKPUTTS MOTOYHOIO PaxyHKy
(dbopma sakoi posmiweHa Ha OdiuinHomy cawnti badky https://ap-bank.com/) Ta yknaganHs 3 AT
«ArPOIPOCIEPIC BAHK» [loroBopy 6aHKIBCbKOro paxyHKy Ha yMoBax, BUknageHux y uin 3assi, lNpasunax
Ta ymoBax HagaHHsi 6aHKIBCbKMX Mocnyr aAns KnieHTiB-gisnyHmx ocio B AT «ArPOTNPOCIIEPIC BAHK» Ha
yMOBax KOMMIEKCHOro 6aHKiBCbKOro 06CMyroByBaHHS, YMOBaXx BIigKPUTTA Ta OBCHYyroByBaHHS MOTOYHMX
paxyHKiB Ta 3[4iMCHEHHS onepauin 3a LuMMn paxyHkamu Ta Tapudax baHky, 3 akumn KnieHT o3HaniomMumBes, 3
HUMW NOrOAXKYETLCA Ta 3000B’A3YETHCS BUKOHYBATH.

5.8.6. CtopoHu gomoBunuck, wo baHk Hagcunae KnieHTy npumipHuk [JoroBopy 6aHKIBCbKOro paxyHky Ta
[oBigky Npo cuctemy rapaHTyBaHHs BKNagiB (isndHMX OCib B €NeKTPOHHI hopMi Ha afgpecy eneKkTPoHHOI
nowTtu, BkadaHy Knientom B CABO.

5.8.7. CropoHu norogunu, wo Mignucana KnieHtom 3asiBa Ta Bigkputuii baHkoM PaxyHOK € HaneXHUm
NigTBEPKEHHSIM 40OEpPXKaHHS CTOPOHaMM NMCbMOBOI dhopMm [JoroBopy 6aHKIBCbKOrO paxyHKy.

5.8.8. KnieHT mae npaBo 3BepHyTUCb A0 BaHKy 3 MeTo MOBTOPHOrO HampaBreHHSA NpuMipHUKa [orosopy
Ha eneKkTpoHHY nowTy, A0 KoHTpakT-ueHTpy baHky 3a TenedoHom 0 800 300 170 (6e3koLITOBHO MO YKpaiHi)
+38 (044) 392 93 73.

5.9. MPABA TA OBOB’A3KU CTOPIH

5.9.1. BaHK 3060B’si3aHUN:

5.9.1.1. BabesnedyBatn goctynHicte COBO B mepexi |HTepHeT, a TakoX (YHKUIOHYBaHHS cuctemn 3
ypaxyBaHHAM unx YMoB Ta [1pasun B Mipy CBOIX TEXHIYHUX MOXITMBOCTEN Ta sikocTi pobotn CABO;

5.9.1.2. MNpunmatn 4O BUKOHAHHSA Ta BUKOHYBaTW €NEKTPOHHI JOoKyMeHTn KrieHTa, nigTBepaxeHi naponem
Oourl, Ta HagaBaTy iHLWI Nnocnyru, y T.4. iHopMmaLiiHi, 3rigHO 3 NepenikoM 3asHadeHMM LMK NpaBunammu Ta
YMoBaMu Ta B Mipy CBOiX TEXHIYHMX MOXITMBOCTEN Ta sikocTi poboTn COBO;

5.9.1.3. He posronoluyBaTu TpeTiMm ocobam iHdopMaLito Wwoao AianbHocTi Ta diHaHcoBoro ctany KnieHTa, sika
ckrnagae 6aHKiBCbKy TaemHuLUto KnieHTa, 3a BUHATKOM BUNagkiB, nepegdavyeHnx YMHHUM 3aKOHOAaBCTBOM Ta
BHYTPILLHIMW HOPMATUBHUMM AOKYMeHTamu baHky.

5.9.2. BaHK Mae npaBo:

5.9.2.1. PoswwptoBatun nepenik nocnyr, siki HagaioTeca bankom 3a gonomoroto CABO.

5.9.2.2. B Byab-aKkuii Yac 3a BNacHO iHILiaTUBOK Ta Ha BNACHUA pPo3Ccyd 3MiHUTM YyMOBW OOCTyny Ta/abo
kopuctyBaHHa COBO 3 nosigomneHHsam npo Taki 3miHM KnieHTa y nopsaky, nepegbadveHomy Lumu
MpaBunamu.

5.9.2.3. Bumaratn Big KnieHTa gogaTkoBi AOKYMEHTI Ta BiAOMOCTI, WO AaldTb 3MOry BM3HA4UTU MeETY Ta
E€KOHOMIYHWUIA CeHC hiHaHCOBUX onepauin Ta 3ynMHUTU NpoBedeHHs (hiHaHCOBMX onepauin 3a paxyHkamu
KnieHTa y pasi HeHagaHHSA Ha 3anuT baHKy yToYHeHHS iHpopmauii 3rigHO BUMOT 3akoHOAaBCTBa YKpaiHW.
5.9.2.4. 3abnokyeatu goctyn Knienta go COBO y pasi HacTaHHsA 6yab-AKOi 3 HACTYNHUX YMOB:

- 3gincHeHHs 3 (TpbOX) Nocnine HeBganux cnpob Beoay NepcoHanbHOro naponio;

- 30iicHeHHs KnieHToMm fii, Wwo nepelukogkatoTb BukopuctaHHio COBO iHwumun KopuctyBayamu;

- Ha nigcTaBi 3aaBuW/3BepHEHHA KnieHTa.

5.9.2.5. brnokysaTtun goctyn go CABO y pasi BukopuctaHHs KnieHTom Ansa 34iNCHEHHS AOCTYNY TEXHIYHUX Ta
nporpaMHux 3acobiB, WO He BignosigalTb BUMoram baHky, abo BUMHEHHs KnieHTOM iHWwuX Ain, wo He
BignosigatoTe BMMoram [paBun, a Takox 3 METO 3AINCHEHHS NPOdINakTUYHUX Ta PEMOHTHUX poBIT. Kpim
Toro baHk mae npaBo 6GnokyBatu pgoctyn go COBO npu HaaBHOCTi 0OCTaBuMH, skKi cBig4aTb MNpo
HecaHKuioHoBaHe/ HenpaBoMipHe BukopuctaHHa COBO abo BUHWMKHEHHSA y BaHky nigospu wono nmosipHOT
3arpo3u HesakoHHoro BukopuctaHHs COBO.

5.9.2.6. BigmoButn KnieHTy y npuiMaHHi Ta/abo BUKOHaHHI ENEKTpOHHOro [OKYMEHTY, HagaHoro 3a
nonomoroto COBO.

5.9.2.7. 3piicHioBaTn mogepHisauito cuctemun COBO Ta/abo BnpoBampkyBaTy ii GinbL JOCKOHari Bepcil.
5.9.2.8. 3gincHioBatn TumyacoBy 3ynuHky COBO gns npoBedeHHs NpodinakTU4HMX pobiT, npu LbOoMy
3a3HadeHi gii He NoTpebyoTb NoNepegHbOro NoroAKeHHs KnieHTis;

5.9. CnncyBatu B AOroBipHOMY NOpsAaKy 3 PaxyHky KnieHTa WwnsixoM AOroBipHOro CnMCaHHA BapTOCTi NOCIYT,
HapgaHux Bankom 3rigHo 3 Tapudamu BaHky y CcTpoku, po3mipax i nopsiaky, BU3HaAYeHMX BignNoOBigHO A0
Horosopy, Npasun, YmoB Ta Tapudis.

5.9.3. KnieHT 3060B’sA3aHuN:

5.9.3.1. JoTpumyBaTucs nonoxeHb gaHunx MNpasun npu poboTti B cuctemi COBO.

5.9.3.2. ina nposegeHHs Knientom B COBO onepauini 3a cBoim/imn PaxyHkOM/aMu, a TakoX OTPUMaHHS Big
BaHky iHpopmauinHux nocnyr, Hagat o baHky Bu3HaveHy BaHkoMm iHpopmauiio 3 MeTow ycnilHOoro
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npoxomkeHHa KnieHTom npoueaypu ABTeHTUdiKauii B cuctemi; BusHayeHy COBO iHdopmaLio 3 meToro
CcTBOpeHHs1 baHkoMm Bif iMeHi Ta B iHTepecax KnieHTa nnaTikHUX iIHCTPYKLiA B eNeKTPOHHIA dopMi.

5.9.3.3. Hapgaeatu BaHky iHWwy iHopMmalito, sika HeobxigHa BbaHKy, 3 METOK HaNeXHOro BUKOHAHHSA CBOIX
3060B’s13aHb 3a uumu MNMpasunamu.

59.34. B cBoix npaBoBigHOCMHax 3 bBaHKOM BWKOPUCTOBYBaATWM  EMNEKTPOHHWIA  nNignuc  npwu
nignucaHHi/niaTBepmKeHHi  Oyab-aKMX  OOKYMEHTIB, onepadiin, yrog (npaBounHiB) KnieHTa, Lo
iHiLitoIOTbCA/YKNaaaTbCA B €NEKTPOHHOMY BUMMAA,.

5.9.3.5. 3gicHioBaTK onnaTty nocnyr, HagaHux baHkom, 3rigHo 3 Tapudamu baHKy y CTpoOkM, po3mipax i
nopsiaKy, BU3Ha4YeHux BignosigHo oo forosopy, MNpasun ta Tapudis;

5.9.3.6. He 3gincHioBaty B CAOBO gii, Wwo MoxyTb NPU3BECTU A0 HEMOXITMBOCTI iHWMM KopucTyBavam NocTinHO
abo TumyacoBo BukopuctoBysaTn COBO.

5.9.3.7. Hectn pu13uk i BCIO BiAnoOBiganbHICTb 3a HecaHKUioHoBaHe BUKOpucTaHHs JloriHa, [NepcoHanbHoro
naponto Ta naponto OLM.

5.9.3.8. BukoHyBaTu iHWi, BU3HayeHi lNMpaBnnamm 4n ymoBamun npoaykTiB 06oB’a3km KnieHTta, 3okpema wono
onepauin, wo 3gincHiotoTbes KnieHtom B COBO;

5.9. BukopuctoByBatu cuctemy CIOBO BukntoyHO Ans onepauii, He MNOB'sI3aHUX 3i  34INCHEHHAM
NiANPUEMHUNLBKOI AiSiNTbHOCTI, He3aneXHoT NPogeCiNHOT fisiNbHOCTI, Ta HE3aKOHHOT AiANIbHOCTI.

5.9.3.10. 3abe3neunTn HeOoOCTYNHICTb AaHux ABTeHTMdiKauii (iHAMBIAyanbHOI 06MiKOBOI iHdopMaLii) ans
TpeTix ocib, y T.4. YnNeHiB poauHKu, 30Kpema He 3b6epirati Ui AaHi y BiflbHOMY AOCTyNi Ha Byab-AkoMy HOCIi
(nanepoBoMy, eNeKTPOHHOMY TOLLO);

5.9.3.11. Y BunagKy nigo3pm Woa0 HeCaHKUIiOHOBAHOro A4OCTyNy A0 iHAMBIAyanbHoI obnikoBol iHpopmauii, a
TakoxX y BMNagKy BTpaTu (Kpagpkku) iHOuBigyanbHoOi 06nikoBoOI iHpopmauii Ta/abo MOBINbHOro NPUCTPOLO,
HOMep SIKOro Bu3HadeHun y [loroBopi/3asBi Ha nigknoyeHHs, abo nNpu BMABMEHHI BUNAaAKiB 34iMCHEHHS 3a
paxyHkom (-amu) KnieHTa onepadii, Wwo He Oynu HMM CaHKUiOHOBaHi, UM B OyAb-sKMX iHLIMX BUNagkax
KoMnpomeTauii iHaMBigyanbHOi 06NiKoBOI iHPOpMaL|ii HeranHo 3BepHyTUCHA A0 baHky;

5.9.3.12. Npwu 3BepHeHHI TenedoHoM ao banky KnieHT 3060B's3aHUn HagaTy AaHi AN BCTAHOBMEHHS MOro
ocobu (npouenypa igeHTMdiKkauil) Ta Ha BMMOry npauiBHuka BiggineHHs Bbanky/KoHTakT-ueHTpy Hapatu
AodaTtkoBi BigoMocTi npo cebe.

5.9.3.13. BukopuctoByBaT! Ha MOBINbHOMY NPUCTPOT (CMapT(OH, MMAaHLET TOLWO), Ha SKOMY BCTaHOBIIEHO
MoGinbHWMIA 3aCTOCYHOK), MepcoHarnibHOMYy KoMM'loTepi (Ha dkomy BcTaHoBneHo Web-mogynb) cydacHe
aHTMBIpyCHe nporpaMHe 3abe3nevyeHHs i CBoe4acHO BCTAHOBIIOBATU Ha HbOrO OHOBIIEHHS aHTUBIPYCHNX 0a3.
5.9.3.14. KnieHT NoromxyeTbCs 3 TUM, WO PO3yMi€ BCi pU3nKK, NOB'A3aHi 3 BukopuctaHHam COBO B uinomy;
PO3ronoLleHHaAM iHauBigyansHoi obnikosoi iHdopmauii: JloriHa, MepcoHanbHoro naponto, napona OLI, a
Takox Byab-sKoil iHpopmaLii Npo CBOT paxyHKK, WO € BaHKIBCbKOT TAEMHMLEIO Ta NpW 34iINCHEHHI AOCTYyny A0
COBO He 3 BnacHoro komn'totepa abo MobinbHOro NPUCTPOID, Ta HECE BCHO BiANOBIAANbHICTb 3a Taki BUNagKu;
HECaHKLIOHOBaHMM Ta HeHaneXxHnMm BUKOpUCTaHHAM JloriHa, MNepcoHanbHoro napons, napons OLI Ta Hece
BiANoBiAanbHICTb 3a 30UTKK, 3aBAaHi UMMKU OigMW, HEMOBIAOMMNEHHS M abo HeCBOEYaCHMM MOBIAOMITEHHAM
HuMm BaHky Woao 3miHM diHaHcoBoro HoMmepa TenedoHy. MNMpu ybomy KnieHT Hece BCO BiAnoBiganbHICTbL Ta
3BiNbHAe BaHk Big Gyab-AKOi BiANOBIAANbHOCTI, WO MOXE BUMHWKHYTU y 3B'sI3Ky 3 BignpaBneHHAM BaHkom
naponto OLI Ha horo nonepeHin ciHaHcoBMI HOMep TenedoHy; 3i 3aincHeHHsam goctyny go COBO yepes
poboye micue (Komm'toTep, MOBINbHMIA MPUCTPIN ToLWLO), WO He obnagHaHe 3acobamu aHTUBIPYCHOro Ta
MEPEXEBOro 3axucty, Ta 3 TMM, WO Hece BCH BiANOBiAanbHICTL Ta 3BiNbHse baHk Big Oyab-sKoi
Bi4MNOBIAaNbLHOCTI, NOB'A3aHOI 3 BiACYTHICTIO aHTMBIPYCHOTO Ta MEPEXEBOro 3axuCTy.

5.9.3.15. MNepega nigTBepmxeHHaM onepadii B COBO nepesiputn Ta nepekoHatucs, wo CMC-nosigomneHHs 3
OUr signpaeneHo baHkom (mae 6yTu 3a3HaveHo AP BANK).

5.9.3.16. Y Bunagky BUHWKHEHHSA ByAb-9KMX Nigo3p WOAO HeAOTPUMaHHS (HEBUKOHaHHS) YMOB, BU3HAYEHUX
MpaBunamu/¥YmMmoBamu, a Takox y pasi HagxogkeHHst Ao KnieHta 3anuty Big 6yab-akoi ocodu (y T.4., Ha4ebTo
Big BaHKy 3aranom abo Big okpemoro npauiBHvka baHky) Wwo[o po3kpuTTa (MOBIGOMITEHHS, nepeaadi TOLO)
KnieHTom noro iHgmBigyanbHOT 06nikoBoi iHdopmalii, Ui B Oyab-sIKUX iHLIMX BUMAOKax KOMNpoMeTauii JaHnx
nosigomMuTK npo e baHk.

5.9.3.17. 3gincHioBaTK cnnaTy KOMICiM Ta iHLIMX NnaTexiB BignoBigHO yMOB OaHKIBCbKOro 06CnyroByBaHHs, a
TakoX 3gifcHioBaTK onnaTty 6aHKiBCbKMX nocnyr, HagaHux 3a gonomoroto COBO, BiaNOBIAHO 4O YMHHMX Ha
MOMEHT HagaHHsa BaHkom BignosigHoi 6aHkiBCbkoT nocnyru Ta Tapudis baHky Ha Taki nocnyru;

5.9.3.18. JoTtpumyBatuca Bumor baHky wopo 3abe3sneyeHHs 6e3nekn Ta HanexHoro ob6CcnyroByBaHHS
KnieHTiB, B TOMY 4mnchi, Npyu OTpUMaHHi 0yab-aKoi 6aHkiBCcbkoi nocnyru 3 gonomoroto CABO.

5.9.3.19. CBoe4acHO BCTaAHOBMIOBATM OOCTYIMHI OHOBMEHHS OMepauinHOi CUCTEMU i AoOAaTKIB HA CBOEMY
MOOINBHOMY NPUCTPOI Ha AKOMY BCTAaHOBIEHO MODINbHMI 3aCcTOCYHOK baHky Ta 3giicHioeTbes Bxig B COBO,
ANsi HaNeXxHoro oTpumaxHsa nocnyr Yyepes COBO.

5.9.3.20. Mpwu 3miHi PiHaHcoBOro Homepa TenedoHy KnieHT 3060B’a3aHun HagaTu 6e3nocepeaHbo Ao baHky
/ BipgineHHs 3asBy Npo 3miHy hiHaHCOBOro Homepa TenedoHy.

5.9.3.21. KnieHT camocTiiHo Mae 3abe3nevnT HeJOCTYMNHICTb AN TPETIX 0Cib BUKOpUCTaHHSA kKoMBiHauii horo
Jlorina Ta lNepcoHanbHoro naponto Ta naponis OL.

5.9.4. KnieHT mae npaBo:
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5.9.4.1.0cobucTo kopuctysaTncsa COBO (nuwe disnyHa ocoba, sika yknana 3 baHkom gorosip).

5.9.4.2. 3pincHioBatn goctyn ao CABO y 6yab-akuii yac 3a BnacHUM 6axkaHHAM 24 roanHn 7 OHIB Ha TUXAEHb.
5.9.4.3. Y Oyab-aKkniA Yac 3a BnacH1M bGaXkaHHsIM Ta Ha BNAcHUM po3cyn 3MiHUTK [epcoHanbHMiA Naporb.
5.9.4.4. dopmyBaTtun, NiaTBEpPAXYBATK Ta HagaBaTth baHky 3a gonomoroto COBO enekTpoHHI JOKYMEHTH;
5.9.4.5. 3a BnacHum 6axaHHAM 3MiHUTK hiHaHCOBWIN HOMepP TenedoHY LWNSXoM 6e3nocepeaHbOro 3BEPHEHHS
0o baHky Ta HagaHHSA BignNoBigHOT 3asBMW.

5.9.4.6. CamoCTIiiHO 3AifCHIOBATX YMpaBIiHHA fiMiTaMn JOOOBOI akTMBHOCTI Ha NMATDKHMMKU KapTkamu B
MeXax MakCuManbHO MOXINUBUX NiMITiB, BCTAHOBNEHUX BaHkom.

5.9.4.7. Y 6yab-aKkMn 4Yac 3a BriacHo iHiuiatueol 3abnokysatn goctyn go CABO wnsxom 3BepHeHHs Ao
KoHTakT-ueHTpy baHky.

5.10. TAPAHTII, BIANOBIQANBHICTb TA IHLII YMOBU

5.10.1. BaHk He Hece BignoBiganeHOCTI Nnepes KnieHToM y BMNaaKy, SKWo nopyLleHHs baHKoM NonoXeHb Lmx
MpaBun ctano HacnigkoM TexHiYHuX 360iB y poboTi anapaTHUX i NporpaMHMX 3acobiB, ki 3abe3neyvyroTb
NpPoBeAEHHS onepaviin.
5.10.2. KnieHT Hece BignoBsiganbHICTb 3a BCi onepaLlil, iHiUioBaHi, 34INCHEHI 3 BMKOPUCTaHHSAM Ta 3a
pornomoroto COBO, B TOMy uumcni KnieHT Hece Bci puauku, MNOB’A3aHi i3 34iACHEHHAM onepauin 3
BUkopuctaHHam COBO.

5.10.3.KnieHT 3as8Bnsie Ta NOroaXyeTbcs 3 TUM, LLIO HECe NOBHY BiANOBiganbHICTL 3a 30UTKW, 3aBaaHi baHky,
KnieHTty abo TpeTin ocobi BUKOHaHHAM BaHkom nnaTixHOT iIHCTPYKLUIT, niaTBepmxeHoro naponem OLIM.

5.10.4. KnieHT caMocCTilHO i B noBHOMYy 00cs3i Hece BignoBiganbHICTb 3a BCi HACMigKW, CAPUYUHEHI
3[iicCHeHHAM AocTyny Ta/abo iHiuitoBaHHSAM nnaTikHMX onepadin TpeTimu ocobamu, y pasi OTpMMaHHS HUMM
iHdopmauii npo JloriH, MNepcoHanbHuin napornb 4v naponb OLI B 6yab-akuin cnocib, 3okpema ane HeBUKITIOYHO
yepe3 GeanocepedHe 3 HEODEPEXHOCTI UM 3 BigoMa MNOBiAOMITEHHS KnieHTOM 3a3Ha4yeHoi B LibOMY MYHKTI
KOHiaeHUiNHOT iHopMmauii TpeTim ocobam, nigbopy TpeTimm ocobamu JloriHy Ta naponis, TOLLO.

5.10.5. Y BuMNaaKy HEBMKOHAHHSA KrieHTOM NoknageHnx Ha Hboro oboB’A3KiB, MOB’A3aHUX 3 BUKOPUCTAHHAM
COBO, BignoeigHo Ao uux lMpaBun, WO Npu3Beno Ao 3anoisiHHs baHky 30uTKiB, A0 SKMX MPUPIBHIOKOTLCA
rpowosi cymu, BunnayeHi baHkom 3a Hacnigkamy 3aCTOCOBAHMX KOHTPOMOKUYUMU AepXaBHUMU opraHamu
biHaHCOBUX CaHKLi Ta/abo NO30BHMX 3asiB YK NPETEH3IN, Npen’ siBneHnx oo baHky 3 6oky KrnieHTa abo TpeTix
ocib, BigHOCHO onepauin 3a paxyHkamu, KnieHT cnnavye baHky wrpad y noBHOMY po3Mipi Takmx 36uTkiB 3a
KOXXHUI BUNaAoK MOPYLUEHHSA CBOIX 3000B’A3aHb.

5.10.6. 3rigHO 3 nonoxeHHsMU UmMx [NpaBun KnieHT niaTBepakye, WO BiH B MOBHIN Mipi 03HanomneHun 3
NOMNOXEHHSAMMW 3aKkoHOA4aBCTBa YKpaiHu y cdepi KpMMiHanbHOI BignoBiaanbHOCTI 38 BYUMHEHHS AiA, WO MakTb
O3Haku WwaxparncTea Ta/abo waxpanctea 3 PiHaHCOBUMU pecypcamum.

5.10.7. KnieHT nigTBepaXye CBOE PO3YMiHHSA i 3rogy 3 TUM, WO MigBULLEHI PU3UKA 3a BUKOPUCTAHHS
iHdopMauiiHux pecypciB IHTepHeT Hece KnieHT, B Tol yac, sik baHk He Hece BignoBiganbHOCTI 3a Oyab-sKi
BTpaTh abo 30MTKM, SKMX NPSIMO Y1 ornocepeakoBaHO 3a3HaB KrieHT 4m TpeTi ocobu BHACMiAOK BUKOPUCTAHHS
iHbopMaLiiHUX pecypciB IHTEPHET YN HEMOXKITMBOCTI IX BUKOPUCTAHHS.

5.10.8. baHk Hece BignoBiAaneHICTb 3a IHPOPMYBaAHHSA KMiEHTa MPO CUCTEMY rapaHTyBaHHs BKNagiB disnyHNX
ocib, wo 3gincHweTbca baHkom B Tomy 4ncni 3 BukopuctanHam COBO: osHavomneHHs 3 [ogigkok npo
CUCTEMY rapaHTyBaHHA BknagiB isnyHux ocib, iHwumn ymosamu. [ligTBepmxkeHHs KnieHta npo
O3HanomrneHHs 3 [losigkoto Npo cuctemy rapaHTyBaHHA Bknagis disnyHux ocié B COBO B enekTpoHHOMY
BUMNAAI, BBAXaAETbCS NignMcaHMM BnacHopy4yHuM nignucom KrieHta.

VI. YMOBU HAJAHHSA TA OBCJTYTOBYBAHHA KPEOUTY ANA 3A0IMCHEHHA ONEPALIN 3
BUKOPUCTAHHAM ENEKTPOHHUX MITATDKHUX 3ACOBIB

Lli YmMoBn HapgaHHA Ta 0OCNyroByBaHHsl KpegouTy Ons 34iNCHEHHS onepauii 3 BUKOPUCTaHHAM
€reKTPOHHMX NNaTiXXHMX 3acobiB (Hagani - YMoBU) BU3Ha4atoTb 3aranbHi yMOBM Ta Nopsaaok HagaHHA baHkom
KpeouTty, CTpok KpeauTyBaHHSA, NOpSA0K HapaxyBaHHS NPOLEHTIB 32 MOro KOPUCTYBAHHS, CTPOKU Ta NOpPSAoK
noraweHHs1 3060B’s3aHb 3a Kpegutom Ta iHWOi 3aboproBaHocTi, NpaBa Ta oboB‘a3km KnieHta Ta BaHky, ix
BiAMNOBIgaNbHICTb, @ TakoX iHWI yMOBW, Ta € MybniyHol npono3suuicto (oepTorn), Aka po3MilleHa Ha
ogilinHomy caunTi baHky Ta y npuMmilleHHi yctaHoBw/BigaineHHs BaHky, pa3om i3 3asiBOl0 - aHKETOH Ha
BIOKPMTTS MOTOYHOIO paxyHKy i BuAayy MnaTiKHOI KapTku 3 Yinom Ta TexHonorieto payWave (B 6ygb — dkin
penakuii YnHHIN y BaHky Ha MomeHT i nignucaHHsA, gani 3asiBa-aHkeTa) sika MICTUTb YMOBU KpeauTy abo
3as1BoI0 - aHKeTO Ta 3asiBOO NPO BCTAHOBIIEHHSI KPEOUTHOIO NiMITY ANa 34iACHEHHS onepauiin 3 NNaTiKHO
KapTKkol, a Takox [MpaBunamu Ta ymoBaMu HagaHHSA GaHKIBCbKMX MOCNyr Ansi KIieHTiB-gisnyHux ocié B AT
«APOMNPOCTIEPIC BAHK» (gani - MNpasuna) Ta Tapudamm ta ctaBkamm baHky, cknagatwots KpegutHun
OOroBip.

KpeanTHun gorosip yknageHun y BignoBiAHOCTI Ta Ha yMmoBax [1oroBopy KOMMIEKCHOro 6aHkiBCbKoro
06CnyroByBaHHs Ta € MOro HEBIL'€EMHOK YaCTUHOIO.
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KpeauTHuin 4orosip BBaXaeTbCH yKrageHUM B AeHb oTpuMmaHHs baHkom 3asiBu-aHkeTn abo 3asaBu- npo
BCTaHOBIEHHS KPEAMUTHOrO NiMITY ANA 34INCHEHHS onepaLii 3 NNaTiKHOK KapTkoto (fani — 3assa).

6.1 3aranbHi NONOXeHHSs

6.1.1.baHk Hagae KnieHTy Kpeaut B popmi BigHOBMOBAnbHOI KPeAWUTHOI MiHiT LWASXOM BCTaHOBMEHHS
KpeanTHOrO MiMITY, SKUA MoXe BYTU BUKOPUCTAHUI AN 30iMCHEHHS FOTIBKOBUX Ta 6e3roTiBKOBMX onepadin.
6.1.2. Kpegut HagaeTbCs Ha CNoXuBMI Lini.

6.1.3. baHk Hagae KnienTy KpeguT B cymi, WO He nepesuLLye BCTaHoBNeHoro baHkom KpegutHoro nimiTy.
Mpu ubomy, KnieHT NpoTAromM CTPOKy KpeauTyBaHHS Mae Npaso nicna nosepHeHHs Kpeanty abo noro 4actnHm
oTpumMmyBaTun KpeamT 3HOBY B Mexax ycTtaHoBneHoro baHkom KpegutHoro nimity.

6.1.4. BctaHoBneHHs KpeguTHOro mniMiTy Ta BM3HAYEHHS MOro pO3Mipy 34IACHIOITLCA 3rigHO pilleHHA
yrNOBHOBaXeHoro opraHy baHky Ta Ha nigcTasi BigomocTten HagaHux baHky KnieHtom. Mpy npuiHATTI pilueHHs
npo BcTaHoBrneHHa KpeautHoro nimiTy BaHk kepyeTbCa BHYTPILLHIMU HOPMATUBHUMM AOKYMeHTamMun baHky Ta
YMHHUM 3aKOHOABCTBOM.

BaHk mae npaBo 3ameHLWwyBaTK abo 36inbLyBaTy po3mip KpeguTHoro nimity, B ToMy uncri 3a 3anutom KniieHrta.
KnieHT Hapae npsmy Ta 6e3yMOBHY 3rogy WoOAO0 NPUAHATTA Oyab-akoro po3mipy KpeauTHoro nimity,
BCTaHoBneHoro baHkom Ta nosigomneHoro KnieHTy wnsixom HagicnaHHa SMS-noBigoMneHHs Ha oiHaHCOBUIA
Homep MoGinbHoro TenedoHy KnieHta.

Mpo BiaMOBY Yy BCTaHOBNEHHI/3MiHIi po3mipy KpeauTHoro nimity baHk nosigomnse KnieHta 3acobamu
€MNEeKTPOHHUX KOMYHIKaLiNHUX CUCTEM, 30Kpema 3aTernedoHyBaBLUM Ha (piHAHCOBMN HOMep MOBINbLHOro
TenedoHy Knienra.

6.1.5. 3060B’a3aHHA BaHKy 3 KpeaMTyBaHHA BUHUKaE B AeHb HagaHHSA (BCTaHOBMeHHS) baHkom KpeamTHoro
nimiTy, BiANOBIAHO OO pilleHHs YNOBHOBaXeHOro opraHy baHky npo HagaHHs Kpeguty.

CTpokK KpeanTyBaHHs CTaHOBUTbL 12 MicsuiB Big Aaty BcTaHoBneHHs baHkom KpegutHoro nimiTy.

3i cnnuMBOM BKasaHOrO CTPOKY, CTPOK KpeamuTyBaHHsS MPOAOBXYETbCA KOXHOIO pady Ha HacTynHi 12
KaneHgapHmx micsauiB Ta Ha ymoBax, BM3HadeHux KpeguTHMM OOroBOpPOM, Y pasi BiACYTHOCTI 3anepeyeHb
Oyapb-skoi i3 CTopiH.

Mpo nNpUNUHEHHS KpeauTyBaHHS Yy 3B'sI3Ky 3i CMMMBOM CTPOKY KpeAWTyBaHHSA (4eproBOro CTPOKY
KpeaouTyBaHHs) baHk iHpopmye KnieHTa He MeHLWwe Hix 3a 15 (M'STHagusTb) KaneHOapHUX OHIB 4O AaTtu
3aKiHYEHHS CTPOKY KpeauTyBaHHs. CTOPOHM MOroguwnu, WO Take MOBIOOMIEHHS 3AiNCHIOETbCA 3acobamu
€NEeKTPOHHMX KOMYHiKaUinHnx cuctem (SMS-iHdopMyBaHHS Ha chiHaHcoBMI Homep TenedoHy KnieHTa Ta/abo
afpecy €enekTpPoHHOI nowTn, HagaHoi KnieHtom go banky Ta/abo wnsxom BigobpaxkeHHs BignosigHOT
iHdopMmauii B ocobuctomy kabiHeTi KnieHta B Cuctemi gnctaHuinHoro 6aHkiBcbkoro obcnyrosysaHHsa AP Bank
Ta / abo 3atenedoHyBaBLN Ha hiHaHCOBUI HOMeP MOBinbHOro TenedoHy KnieHTta ToLwo).

Y pasi npUnuUHEHHsA KpeauTyBaHHS y 3B’3Ky 3i CMMBOM CTPOKY KpeaWTyBaHHS BignoBiAHO OO YMOB LbOrO
nyHkTy 6.1.5 Posginy VI MNpasun, baxk npunuHse HagaHHa KpeauTy Ta ckacoBye KpegutHunm nimit. KnieHT
3[iCHIOE NoralleHHs 3aboproBaHoOCTI Yy NOPAAKY, BU3HaYeHOMY Liumm Mpasunamu.

6.1.6 CTOpPOHM BCTAHOBIIOKTH, WO 3060B’A3aHHA BaHKy 3 HagaHHA Kpeauty He € 6e3BigknuyHum. baHk mae
©e3ymoBHe NpaBo 6e3 nonepeaHbOro NoBigoMneHHsa KnieHta B O4HOCTOPOHHBOMY NOPSAAKY BiAMOBUTUCS Bif
HagaHHa KpeauTy.

6.2 MNMopspok HapaHHA Ta noraweHHs KpeauTy Ta iHWwoiI 3aboproBaHocTi 3a KpeantHum gorosopom
6.2.1 HapaHHa BaHkom KpeauTy 34IMCHIOETLCS LUMSAXOM 3apaxyBaHHS KpeOUTHUX KOWTIB Ha PaxyHok,
BiOKpMTUI KNieHTy y BaHky 3rigHo [JoroBopy 6aHKIBCbKOro paxyHky, onepadii 3a SkuM MOXYTb 34iNCHIOBATUCS
3 BUKOPUCTaHHSAM €NeKTPOHHMX NnaTikHux 3acobis (gani — PaxyHok).

6.2.2 KpeauTt HagaeTbCA y pasi NnepeBULLEHHS CyMM BUTPAT 3a NNaTikHOK onepauieto Hag CyMO0 3anuLLKy Ha
PaxyHky nig 4yac obniky 3a PaxyHKkOM BmaaTKoBUX nNatikHMX onepauin, 3gincHeHmx KnieHtom 3
BUkopuctaHHamM K abo ii pekBi3uTiB, iHLIMX 3aKOHOO4ABYO BCTAHOBMEHMX MMATKHUX iIHCTPYMEHTIB, Y TOMY
yucni cnnaTu KoMicinHoi BUHaropoau banky BignosigHo ao Tapudis baHky.

6.2.3 MoraweHHsa Kpeauty Ta iHWOi 3aboproBaHocTi 3a KpeanTHMM LOroBOpPOM 34JIMCHIOETBCS 3@ paxyHOK
KOLUTIB, O HaaxoaaTb Ha PaxyHOK LUMSAXOM AOroBipHOro cnucaHHs baHkoM cymu kowTiB 3 PaxyHKy B Mexax
HasiBHOI 3aboproBaHoOCTi, ane He OGinblie 3anuliKky KowTiB Ha PaxyHKy Ta 3 ypaxyBaHHAM 4YeproBoOCTi
norawueHHsi 3aboproBaHocTi.

6.2.4 MNMpu HagxookeHHi Big KnieHTa kowTiB Ha PaxyHok, noralueHHs 3aboproBaHocTi KnieHTa 34iAcHI0eETbCS Y
HaCTYNHi YeproBocCTi:

- MPOCTPOYEHA CyMa OCHOBHOI 3aboproBaHocTi 3a Kpeantom Ta npocTpoyeHi npoueHTn 3a Kpegutom,

- MPOCTpOYEHa Cyma 3a MOHaA liMITHOK 3abOpProBaHICTIO Ta MPOCTPOYEHi MPOLEHTU 3a MOHaANIMITHOK
3aboproBaHicTIo;

- Ccyma CTpOKoBOi 3aboproBaHoOCTi 3a KpeguTom Ta HapaxoBaHi npoueHTn 3a Kpegutom 3a nonepegHin
Po3spaxyHkosun nepiog;

- cymMa noHagniMiTHOT 3ab0proBaHOCTi Ta NPOLEHTM 3a NOHaANIMITHO 3a6oproBaHiIcTIo;

— wTpacwu, neHi, Ta iHWi HeycTOWKM Ta MnaTexi 3a HeHaneXxHe BMKOHAHHA 3000B’A3aHb Ta iHWI nnaTexi,
nepenbaveHi uumu Mpasunamu T1a Tapmudamn BaHky.
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3a[0BOMNEHHA BUMMOI KOXHOI HAacTYnHOI 4eprn 3AiINCHI0ETBCA Micns NoBHOT crnatn  KrieHToMm cymu
3aboproBaHoOCTi 3a nonepeaHLOo Yeproto.

KnieHT Hagae baHKy npaBO CaMOCTIMHO NpUAMaTK PilLEHHS, 3 ypaxyBaHHSM BUMOI YMHHOIMO 3aKOHO4aBCTBa,
Loao 3MiHM 4eproBOCTi MoralleHHsA 3aboproBaHOCTi Ta 3apaxoByBaTM KOLITU, sIKi CnUCYrOTbCA BaHkom
LUNSAXOM [OroBipHOro cnmucaHHsi abo HanpaneHi KnieHTom Ha noralueHHs 3aboproBaHocTi. baHk iHopmye
KnieHTa y nncbMoBii opMi Ha A10ro 3anmT Npo 3aCTOCOBaHY YEpProBiCTb MoralleHHs1 3aboproBaHoCTi.

6.2.5 [Insa 3abe3neveHHsi noraweHHa Kpeauty Ta iHWOI 3aboproBaHocTi KnieHT 3060B’s13aHUin cnnadvyBaTu
O0O0B’A3KOBMI MiHIMaNbHUIA NNATK He Ni3Hile gaTu 3aBepLlleHHs1 Po3paxyHKOBOro nepiody y pasi HasgBHOCTI
3aboproBaHoOCTi MO KPeaMTYy CTAaHOM Ha AaTy novaTky Lboro Po3paxyHKOBOro nepioay.

Cyma 060B’A3K0OBOro MiHiManbHOro nnaTexy po3paxoBYETbCH SK:

- 5% Big cymn ocHoBHOI 3aboprosaHocTi no KpeanTty ctaHom Ha gaTy noyatky Po3paxyHkoBoro nepiogy;
- Cyma MpoLEeHTIB 3a kopucTtyBaHHs Kpegutom, HapaxoBaHa 3a nonepefHiin Po3spaxyHkoBuir nepiog 3a
NPOLIEHTHOIO CTaBKoK (6a30B010);

- cymu npocTpoyeHoi 3aboproBaHocTi 3a Kpegutom Ta HapaxoBaHWMWU MPOLIEHTaMW 3a KOPUCTYBaHHSA
Kpeoutom (y pasi HasiBHOCTI);

- cyma noHaaniMiTHoi 3aboproBaHOCTI Ta MPOLEHTU 3a NOHAAMIMITHOK 3ab0ProBaHICTHO;

- HenoraweHi wrpadw Ta koMicii 3rigHo TapudiB 6aHky (y pasi HasgBHOCTI).

Cyma 000B’siI3KOBOro MiHiManbHoOro nnatexy He Moxe 6yTn meHwot Hix 50,00 rpuBeHb ane He GinbLIO
3anuwky 3aboprosaHocTi 3a Kpegnutom.

6.2.6 Ons cnnatn O60B’A3kOBOr0 MiHiManbHOro nnatexy KnieHT 3000B’a3aHuii 3abe3nevynTn BHECEHHS
HeobXxigHOI Cymm KOLWITIB Ha PaxyHOK A0 3aBepLueHHst Po3paxyHkoBoro nepiogy. [pu LboMy, Npy NONOBHEHHI
PaxyHky, 3okpema 3 BukopuctaHHam [IK Ta ii peksiauTtiB, KnieHT noBuMHEH BpaxoByBaTW CTPOKU
3apaxyBaHHs/06niky HaaxodKeHHs KowTiB Ha PaxyHok, BusHadeHi n. 3.3.1 Poaginy Il Mpaswun.

[na 3abe3neyeHHss cBoedacHoi cnnatu O6OB’SI3KOBOr0 MiHIManNbHOro MnaTexy pPeKOMEeHOOBaHUM CTPOK
BHECEHHS! KOLWTIB Ha PaxyHok 0o 25 uncna micsusa Po3paxyHKOBOro nepiogy y pasi HasiBHOCTi 3a60proBaHoCTi
no KpeauTy CTaHOM Ha daTy noyatky uboro Po3paxyHkoBoro nepiogy.

6.2.7 Y Bunagky He BHeceHHs1 KnieHTom cymyn OBGOB’A3KOBOr0 MiHiManbHOro nraTexy B MOBHOMY 00CA3i
NpoTAroM NOoTo4HOro Po3paxyHkoBoro nepiogy, HecnnadeHa cyma O60B’A3KOBOro MiHiMaribHOro nnaTtexy abo
il YacTnHa BiOHOCMTbCA OO MNPOCTPOYEHOi 3aboproBaHOCTi 3a OCHOBHOW 3aboproBaHicTio no Kpegury,
NoHaaniMiTHOO 3aboproBaHiCTiO, MPOLEHTaMWU 3a KOPWUCTYBaHHS KpeauToMm, wwTpadamu Ta Komiciamu, y
BigNOBigHUX cymax (iX HecnmavyeHmx YacTuHax), Wwo € cknagosumm OBOB’A3KOBOrO MiHiManNbHOro NnaTexy.
6.2.8 Cymy noHagnimiTHoi 3aboproBaHoCTi, y pasi il BUHWKHEHHs, BaHk Bknodae go O60B’A3kOBOro
MiHIManbHOro NNaTexy.

lMoBepHeHHs NoHaaniMiTHOT 3aboproBaHOCTI, @ TakoX IHWNX 3060B’sA3aHb KnieHTa y 3B’3Ky 3 i1 BUHUKHEHHSIM,
30JMCHIOETBLCS 3rigHO 3 ummm NMpasrunamum.

6.2.9 Y pasi 3ynuHeHHs iHaHCOBUX onepauin 3a PaxyHKom BignoBigHO 40 BUMOI YMHHOIO 3aKOHO4ABCTBA,
30Kpema apeLuTy KoWTiB Ha PaxyHKy, KIiEHT 34iACHIOE noraweHHst 3aboproBaHocTi no KpeauTy Ha paxyHok
BaHky, nosigomneHuii baHkom KnieHTy.

6.3 MMnara 3a kopuctyBaHHA Kpeantom

6.3.1 MNpu HapaxyBaHHi NnNaTK 3a KopucTyBaHHSA Kpeantom BUKOpUCTOBYHOThCS poueHTHa ctaBka (6a3osa),
Minbroea npoueHTHa cTtaBka Ta [MigBuLleHa NpoueHTHa cTaBka y po3Mmipi BignosigHo Ao Tapudis baHky, dki
3aCTOCOBYIOTbCS Y NOPAAKY BU3HAaYeHOMY LM nyHKTom 6.3 Posginy VI MNpasun.

6.3.2 Tvin NpoLEeHTHOT CTaBKu 3a KopucTyBaHHSA Kpegutom — dikcoBaHa.

6.3.3 MNpoueHTHa cTaBka (6a3oBa) 3a KopucTyBaHHs KpeauTom 3acTOCOBYETHCA Y pasi BUKOHAHHA KnieHTom
YMOB noralueHHs 3aboproBaHoCTi, BU3HayYeHuX y NyHkTi 6.2.5 Poaginy VI MNpasun.

6.3.4 linbroBa npoueHTHa cTaBka 3a KopucTyBaHHA KpeauMTom BCTaHOBMIOETLCH Y pasi BUKOHAHHS YMOB
MOBHOrO norawleHHst 3aboprosaHocTi no Kpeauty B lNMinbrosomy nepiogi.

Y BunNagKy, sIKWO noraweHHsa 3aboproeaHocTi no Kpeauty B nmoBHOMY 00cs3i He Bigbynocb B mexax aji
MinbroeBoro nepioay, Woao Takoi 3aboproaHocTi [inbroBa NpoLeHTHa CTaBka He 3aCTOCOBYETLCS.
MpoueHTn 3a Takow KpeAMTHOK 3abOoproBaHICTIO MepepaxoByTLCA MO 3aBepLleHHi [Minbrosoro nepiogy 3a
MpoueHTHO cTaBkok (6a30B010).

TpwuBanicTb nNinbrosoro nepioay Bu3HavaeTecs Tapudamm baHky.

6.3.5 Y pasi HasBHOCTi NpocTpodeHnx 3000B’A3aHb MO noraweHHio Kpeguty, BcTaHoBnoeTbes MigBulieHa
npoLeHTHa cTaBKa y po3mipi BignosiaHo o Tapudis baHky.

HapaxyBaHHs npoueHTiB 3a [ligBULLEHOK MNPOLIEHTHOK CTaBKOK 34IACHIOETBCA Ha CyMy CTPOKOBOI Ta
NPOCTpOYeHOi 3aboproBaHocTi No Kpeauty 3 OHS BUHUMKHEHHSI MPOCTPOYEHOI 3a00pProBaHOCTI NO A€Hb, L0
nepeaye AHK NoralleHHs NPoCTPOYEHOi 3a60pProBaHoOCTiI.

6.3.4 HapaxyBaHHA MpoLUEHTIB 3a KOpuUCTyBaHHSA KpeauToMm 3AiNCHIOETLCA 3a nepiof 3 gaTu noyatky
PospaxyHkoBoro nepiogy abo 3 gatM BMHUKHEHHsi 3aboproBaHocTi 3a KpeguTom no gaty 3aBepLUEHHS
PospaxyHKoBOro nepiofly BKMOYHO Ha Cymy (DaKTMYHOrO LLIOAEHHOIO 3anuiky 3aboproBaHocTi 3a Kpegntom
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npotsarom Po3paxyHkoBoro nepiofy. [pu po3paxyHKy NPOLEHTIB BUKOPUCTOBYETLCA MeTon «dakT/dakTy,
BMXOOA4M i3 PaKTUYHOT KINbKOCTI AHIB Yy MicsLi Ta y poui.

Mpn HapaxyBaHHI NPOLEHTIB 3a KopUCcTyBaHHS KpeanuTomM BpaxoBYETLCS NEPLUUIA | HE BPAXOBYETLCS OCTAHHIN
AeHb KopucTyBaHHs Kpegntom.

6.3.6 3a kopucTyBaHHsI NOHAAMIMITHOI 3aboproBaHicTio KnieHT crnnayvye nNpoueHTU y po3Mipi Ta y nopsgky
BiANoOBiAHO 0O yMOB Lboro nyHkTy 6.3 Po3sainy VI MNMpaswun.

6.4 3miHa ymoB KpeguTtHoro goroBopy

6.4.1 CTOpPOHM nNOroaxywTbca 3 TuUM, WO bBaHK Mae npasBo iHiuiloBaTM 3MiHY pO3Mipy MNPOLEHTIB 3a
kopuctyBaHHa KpeguTtom y pasi: 3miHM po3mipy obnikoBoi Ta/ abo cTtaBku pediHaHCyBaHHSA HauioHanbHOro
©aHky YkpaiHu; 3MiHM po3paxyHKoBOi BapTOCTi npuabaHHa baHkoM KpeaAUTHUX pecypciB; 3MiHW PiBHS iHPNALIT;
3MiHM MPOLEHTHUX CTaABOK Ha KpeauTHOMY PUHKY YKpaiHW, BHACNIgOK MPUAHATTS KOMMNETEeHTHUMU
AepXaBHUMM opraHaMu YKpaiHu pilleHb, Wwo 6e3nocepeqHbo BAMBAOTL HA CTaH KPeAUTHOIO PUHKY YKpaiHu.

6.4.2 3MiHn po3Mmipy NpPOLEHTHOI cTaBkn (6a30BOT, MiNbroBoi Ta NiABULEHOT), @ TAKOX 3MiHW iHLLNX NOSIOXKEHb
KpeouTtHoro goroBopy, siki cknagatTh MKOro iCTOTHI YMOBW, 34iMCHIOETLCS 3a 3rofoto CTOPIH LUSXOM BHECEHHS
3MmiH go KpegutHoro [lorosopy y nopsiaky, BusHadyeHomy Posginom 1.3.3 [orosopy.

6.5 3acTepexeHHs wWoao BignoBiganbHocTi 3a KpeguTtHUM goroBopom

6.5.1 Y Bunagky nponycky (nopyLueHHs) cTpoky noraweHHs O60B’A3k0BOro MiHiManbHOro nnaTexy B MOBHOMY
06c¢asi, KnieHT cnnavye wrpad y po3mipi, BcTaHoBNeHomy Tapudamu baHky.

6.5.2 3a HecBoeyvacHy cnnaty KnieHtom cym Kpeguty Ta/abo npoueHTiB 3a kopuctyBaHHA Kpegutom BaHk
Mae NpaBO HapaxyBaTW MEHK Ha CyMy NPOCTPOYEHOro nnatexy no KpeantHomy OOroBoOpy 3a KOXHWUM AeHb
MNOro NPOCTPOYEHHS, Yy po3Mipi noaBiHOT 0bnikoBoi cTaBkM HauioHanbHoro 6aHky Ykpainu, Wwo gie y nepiog
NPOCTPOYEHHS, ane He Ginble 3a 15 BiACOTKIB CyMV NPOCTPOYEHOIO NnaTexy.

Y Bunagaky, sikwo baHkom 3acTtocoBaHa Ao KnieHTa HeycTonka y BUIMNsigi NeHi, ocTaHHs Nignsarae o64nCcreHHo
3a nepiog 3 4aTN BUHUKHEHHS 0O6CTaBUH, WO € NiACTaBOK AN 3aCTOCYBaHHS NeHi, 40 AaTW NPUMUHEHHS LINX
06CTaBWH BKIHOYHO.

6.5.3 CykynHa cymMa HecnnadeHoi HeyCTOoMKN (HapaxoBaHWX NnaTt 3a Nponyck nnaTexis Ta neHi (3a ymoBu ii
HapaxyBaHHS1)), HapaxoBaHa 3a nopyleHHs 3060B'A3aHb KnieHTom Ha nigctasi KpegutHoro gorosopy, He
MOXe nepesuLlyBaTh nonosuHn cymn Kpeguty, ogepxaHoi KnieHTom i He cnnayeHoi 3a KpeanTHum
OOroBOPOM, | He MOXe DyTu 30inbLUeHa 3a JOMOBIEHICTIO CTOPIH.

6.5.4 Y Bunagky npocTpoyeHHs KnieHToM BUKOHaHHS 3060B’s3aHHs No noBepHeHHo baHky cymu 6opry 3a umm
KpeantHum gorosopom baHk mae npaBo BumaraTu Big KnieHTta BignosigHo go crt. 625. LIK Ykpainu cnnatutu
CcymMy 3ab0proBaHOCTi 3 ypaxyBaHHsIM BCTAHOBIIEHOTO iHAEKCY iHALiT 32 BECb Yac NPOCTPOYEHHS NaTexy.
6.5.5 Y pasi BUHMKHEHHS 3000B’A3aHb 3a KpeanTHum goroBopom B pesynbTati BTpaTtu MK, iHaMBigyanbHOi
ob6nikoBoi iHpopmalii, KnieHT He 3BiNbHAETLCS Big BUKOHAHHS LMX 3000B s13aHb 3a KpeanTtHMM 40oroBopom,
AKWO Taki 3000B’A3aHHSA BUHMKNW BHACNIOOK 3AIMCHEHHSA Onepauii 4O MOMEHTY MOBiAOMMeHHSA BaHk npo
BTpaty MNK/iHamBigyansHoi obnikoBoi iHdopmaLii.

6.5.6 Y BMNaaky onpoTecTyBaHHSA onepawii, 34iiCHeHOT NOBHICTIO abo YacTKOBO 3a paxyHOK KpeAUTHMUX KOLUTIB,
HagaHux baHkom 3rigHo KpeanTHoro gorosopy, BignoBigHa cyma KOLWWTIB BiAHOCUTBLCS A0 3060B’A3aHb KnieHTa
3a KpegnTHUM [OroBOpoOM.

6.5.7 KnieHT Bignosigae 3a 30608’A3aHHsAMM No KpeguTHOMY A0OroBopY, SKi BUHMKIW B pe3ynbTaTi 34iIMCHEHHS
onepauin 3a PaxyHkom 3 BUkopuctaHHaM gogatkosoi K, 3okpema BunyLLeHol Ha iM’s foBipeHOoT ocobu.

6.6 IHWi ymoBM

6.6.1 YknageHHsm KpegutHoro gorosopy KnieHta 6e33anepeyHo niaTBepaxye, LWo:

1) BiH MonepegHbO O3HAMOMIEHMI Yy NMUCbMOBIN POpMi 3 iHpopMauieto, HEOOXIQHOW ANSA NPUAHATTA
YCBIJOMMEHOro pilleHHa nepen yknagaHHsaMm KpeAuTHOro JOroBopy, a TakoX 3 yMOBaMy HagaHHS
Kpeauty, B TOMy u4ucni BapTicTio Kpeguty, moro ocobnmBocTaMuW, nepeBaramu Ta Hefonikamu,
iHopMauieto Npo OpieHTOBHY 3aranbHy BapTicTb KpeauTty 3 ypaxyBaHHAM peanbHOi pivHOI
NPOLEHTHOI CTaBKW, ki HaBefdeHi y 3asBi-aHkeTi / 3asBi NpO BCTAHOBMNEHHSA KpeaUTHOro NiMiTy Ang
3[iiCHEHHSA onepauii 3 NNaTKHOK KapTKOl, Ta 3HAYeHHs1 abCOMTHOrO NogopoXxyaHHA Kpeouty,
BapTOCTi, BMAIB Ta NpeameTiB CyMyTHIX NOCMyr, a TakoX OyAb-AKOo iHWO iHhopMaLi€eto, HagaHHs
AKOI BMMara€e 4YuHHe B YKpaiHi 3akOHOO4ABCTBO, B TOMY 4uChi iHOpMaUield HadaHHs Kol
nepenbaveHe Hopmamu 3akoHy YkpaiHn «[1po chnoxuBde KpeauTyBaHHA» Ta HOPMaTUBHUMU
AokymeHTammn HBY, siki oMy po3’siCHeHi, 3po3ymini, He NoTpebyoTb 4OAATKOBOro TIYMayeHHs Ta 3
AKUMW BiH LiNKom 3rogHun. MNpu ubomy, KrieHT po3ymie Ta NoOrogxyeTbCs, WO po3paxyHOK pearbHOi
PiYHOI MPOLEHTHOI CTaBKM Ta OPIEHTOBHOI 3aranbHOi BapTOCTi KPeauTy 34IMCHEHUM Ha nigcTaBi
3aranbHuX BUTpaT 3a KpeauTtom, 0O cknagy sKux BXOOATb MPOLIEHTU 3a KOpUCTyBaHHS KpeauTtom 3
po3paxyHkKy lMpoueHTHOT cTaBku (6a30BOI), KOMICIlHI BUHAropoau Ta iHWi nnaTexi, Lo nos’s3aHi 3
ob6cnyroyBaHHsaM KpeauTy Ta 6a3yeTbcs Ha HacTynHUX npunylleHHsx, (i) wo KpeauTtHuii gorosip
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3anuaTMMeTbCs AiINCHUM NPOTSArOM NOroaXeHoro CTpoky, a baHk i KnieHT BukoHaloTe CBOT 060B’A3KM
Ha ymoBax Ta Yy CTpoku, Bu3HaudeHi B KpeautHomy porosopi; (ii) wo lNpoueHTHa cTtaBka (6a3osa) Ta
iHWIi nnaTexi 3a nocnyrn baHky 3anuwaTMMyTbCa HE3MIHHUMK Ta 3aCTOCOBYBATMMYTbLCS MPOTAroM
cTpoky aii KpegutHoro porosopy; (iii) KnieHT B AeHb BCTaHOBNeEHHs KpegWTHOro nimity otpumae
pas3oBO BCH CyMY KpeauTy B Mexax BCTaHoBrieHoro KpegutHoro nimiTy y poamipi 10000,00 rpH.
roTiBkOlo abo LWNAXOM nNepekasy Ha iHWWA paxyHoK, Ta 3AificHioBaTMMe noraweHHs Kpeguty
PIBHOMIPHMMM YacTUHaMU NPOTATOM BCbOIO CTPOKY KpeauTyBaHHS; (iv) BUKOPUCTaHHS iHWKX cnocobis
HagaHHA Kpeguty Ta/abo 3miHa iHWIUX YMOB KPEAMTYBAHHA MOXYTb MaTu HacCMigKOM 3aCTOCYBaHHS
iHWOT peanbHOi piYHOI NPOLEHTHOI CTaBKM Ta OPIEHTOBHOI 3aranbHOi BapTOCTi kKpeanTty ansa KnieHrta;
2) BiH o3HanomneHu 3 ymoBamu KpegutHoro gorosopy, lNpasunamu, Tapudamu baHky, WO perynioTb
nopsiiok Ta ymMOBU OQOPMIIEHHSA KpeauTy, 34iIWCHEHHS [OOroBipHOrO CNUCaHHA, siKi ONPUMOAHEHI Ha
OdpiuinHomy canTi BaHky Ta siki KoMy po3’sicHeHi, 3po3ymini. MNignucanHs KnieHtom 3assu — aHkeTn abo 3assu
€ CBilMEHHSIM MPO NOro 3roy Ha NPUNHATTSA BCiX yMOB KpeanTHOro 4oroBopy B Npoueci 3aincHeHHA baHkom
NOro KpeauTyBaHHS.
6.6.2 CTOpOHM Noroamnu, Lo po3Mip nnaTt Ta KOMICIHUX BUHaropop, 3a nnaTikHi onepaLlii / nocnyru Taki, LWwo
3[iNCHIOITBLCS 3 BriacHOro BoneBusiBrieHHs KnieHTa Ta He € 060B’A3KOBUMU MY BMAadi, 06CnyroByBaHHi Ta
noBepHeHHi KnieHtom Kpeauty, 0O po3paxyHKy OpPiEHTOBHOI 3aranbHOI BapToCTi KpeauTy He BKIOYaEeTbCS.
6.6.3 CTOpoHM AOMOBMNKCH, WO baHk He Hagae KnieHTy iHdopMauito Npo nopsaok noBepHeHHs KpeguTy
Ta cnnatn npoueHTiB 3a KopucTyBaHHs KpeauTom, BKMAKOYHO i3 KiNbKICTHO nnatexis, X po3Mmipom Ta
nepioguYHICTIO BHECEHHA y BUrnaai rpadpiky nnatexis, BU3HayeHy cT. 9 3akoHy YkpaiHu «[1po cnoxmeuye
KpeanTyBaHHSA».
6.6.4 [o yknageHHs uboro KpegutHoro gorosopy KnieHT CTBEpAXYE, WO YMOBU KpeauTyBaHHS, 3akpinneHi
KpeantHum gorosopom, 6ynu nonepeaHbO MOMY MnoBigoMneHi baHkom B nncbMoBin copmi BignoBigHO A0
3akoHy YkpaiHu «[1po cnoxueye kpeanTyBaHHS», a TaKOX MiATBEPAXYE 03HAWOMMEHHs 3 iHpopmauieto npo
iCTOTHI XapakTepuCTMKN NOCMYrM 3 HaJaHHS CnoXuB4Yoro kpeauty (6es 3actasu), nepegbadveHoi Jogatkom 1
Ao MNonoxeHHs npo iHdopmauiiHe 3abe3neyeHHst 6aHKaMy KITiEHTIB LLOA0 0aHKIBCbKMX Ta iHWNX piHAHCOBUX
nocnyr, 3aTBepAaxeHoro nocraHoBoto lNMpaeniHHa HauioHanbHoro 6aHky Ykpainu Big 28.11.2019 Ne 141, Ha
OdpiuinHomy canti BaHky.
6.6.5 KnieHT Hapae 3rogy baHky Ha:
- OTPUMaHHS! OCTaHHIM Bia TpeTix ocib iHdopMmalii npo horo ciHaHcoBMIA cTaH BianosigHo Ao cT. 10 3akoHy
Ykpaium «[1po cnoXuB4ye KpeanTyBaHHSAY;
- OTpMMaHHs, 30epiraHHs, BUKOPWUCTAHHA, MOLUMPEHHS Ta nepejady 4depe3 blopo kpeauTHuxX icTopin
iHdopMauii npo roro kpeauTHy icTopito BianoBigHO A0 3akoHy YkpaiHn «[1po opraHisauilo hopmyBaHHs Ta
06iry KpeauTHNX iCTopIny;
- nepepgady baHkom go KpeguTtHoro peectpy HauioHanbHoro 6aHky YkpaiHu iHdopmauii npo KpeauTHy
onepauito, ctaH BukoHaHHS KnieHTom 3060B'dA3aHb 3a UMM KpeamTHYM JOroBOpOM TOLLO, Y PO3MIpi, NOpsaKy
Ta 06cAsi, Bu3Ha4YeHomy cT. 67" 3akoHy YkpaiHu «[1po 6aHku i 6aHKIBCbKY AiSNbHICTbY;
- oTpuMaHHsa baHkom BigomocTen (BUTAry) 3 [lepxxaBHOro peecTpy akTiB LUMBINbHOro CTaHy rpomMagsiH.
6.6.6 KnieHT Hagae cBoto 3rogy baHky, HOBOMY KpeaMTopy, KONEKTOPChKiN KoMnaHii (y pasi Ix 3anydyeHHs) Ha
nosigomneHHs iHpopmalii, npo yknageHHs KnieHTom KpeguTHOro goroBopy, MOro yMoBW, CTaH BUKOHAHHS,
HasiBHICTb MPOCTPOYEHOI 3aboproBaHOCTi Ta ii po3Mip NpeAcTaBHMKAM, CMAOKOEMUAM, MNOPYYUTENAM,
MaNHOBUM MOPYYUTENSAM CMoXuBaya, TPeTiM ocobaM, a TakoxX Ha nepefady iHdopmalii Npo NpoCcTpoYveHy
3aboproBaHicTb 6nM3bknm ocobam KnieHTa i3 4OTpUMaHHAM BUMOT YaCTUMHM LIOCTOI cTaTTi 25 3akoHy YkpaiHu
«[lMpo cnoxmB4ye KpeauTyBaHHSI».
6.6.7 [lMignucaHHsam 3asasu, 3assBu-aHkeTn KnieHT nigTBepaxye Te, wo Moro 6yno nosigoMneHo npo
BOMOAINbLUA NOro nepcoHanbHUX AaHux (gaHi Hagari baHky Ana HagaHHA oMy GaHKIBCbKUX NOCMyr), cknag
Ta 3MmicT 3ibpaHux NOro nepcoHanbHUX AaHux, npasa, nepegbaveHi 3akoHom YkpaiHu «[po 3axucT
nepcoHanbHUX AaHux», MeTy 3060py MOro mepcoHanbHUX OaHUX Ta TPeTiX OcCib, SKMM nepefarTbCs MOoro
nepcoHanbHi AaHi, a TakoX NiaTBepIKye HadaHHA cBOET 3roam baHky Ha nepegady MoOro nepcoHanbHUX AaHuX
TpeTiM ocobam, siki MatoTb AOrOBipHI BiAHOCUHM 3 BaHKkoMm.
KnieHT 3acBigyye Ta rapaHTye, WO Mae BCi HeobxigHi MpaBoBi nigctaBum Ans nepegadvi O6yab-AkMx
nepcoHanbHUX AaHux npo di3nyHMx ocid, y Tomy umuchi noro 6nmsbkux ocib, NnpegcTtaBHMKa, CNagKoeMLS,
nopyynTens, MamHOBOro nopy4utens abo TpeTix ocib, B3aemogis 3 sAkumu nepegbadvyeHa LOroBOPOM Mpo
CMOXWUBYMIA KPEOUT Ta AKi Haganu 3rofy Ha Taky B3aemogito, siki 6ynu abo 6yayTb nepenaHi baHky y 3B'A3ky
abo Ha BMKOHaHHS KpeguTHoro goroeopy, a baHk mae npaBo Ha 36epiraHHsi, 06poOKy pO3rofnoLeHHS Taknx
OaHVX B MOPSAKY Ta Ha yMOBaXx 3riAHO YMHHOIO 3aKOHO4ABCTBA YKpaiHu. KnieHT rapaHTye, Wo BuLLEe BKa3aHi
nepcoHanbHi gaHi 6ynyM oTpMMaHi Ta 3HaxoAAaTbCA Y KOPUCTYBaHHi KnieHTa npaBoMipHO BignoBigHO 4O BMMOT
YMHHOTO 3aKOHOOABCTBa YKpaiHM Ta NigTBEPKYE CBOE NPaBo Ha nepedady baHky Taknx nepcoHanbHUX gaHnx
i ue MpaBo HiYMM He OOMexeHe i He nopyLlye npaBa Cy0'ekTiB NepCoHanbHUX AaHUX Ta iHWKX ocib. KrieHTt
NOBIZOMIMEHUA NPO KPWUMIHANbHY BigMOBiganbHiCTb, nepedbayeHy crtatteto 182 KpumiHanbHOro kopekcy
YkpaiHu, 3a He3aKkoHHe 30MpaHHsl, 30epiraHHsl, BUKOPUCTaHHS, NOLUMPEHHS KOHIAEHUINHOI iHdopMaLii npo
TpeTix ocib.
6.7 BaHk 3060B'sA3y€ETbLCA:
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6.7.1 3 ypaxyBaHHAM YMOB, BCTaHOBMeHux ummu lNpasunamu, Hagatn KpeauT B Mexax BCTaHOBIEHOrO
KpegutHoro nimity.

6.7.2 JoTpumMyBaTUCb BUMOT YNHHOMO 3aKOHO4ABCTBa B NPoLECi 34incHeHHs KpeauTyBaHHA KnieHTa.

6.7.3 3abesneuyBaTtn KnieHTa KOHCYNbTaUiitHMMK NOCAYraMmmn 3 yCix NMUTaHb, WO CTOCYTbCA KpeauTyBaHHS
3rigHo 3 ummu MNMpasunamu.

6.7.4 MNosigomnaTtu KnieHTy iHdopmaL,ito Mpo NOTOYHMIA POo3Mip Moro 3aboproBaHoCTi, po3Mmip cymu Kpeauty,
nosepHyToro baHky, HagaBaTu BMMMCKY 3 paxyHKy/paxyHKiB LIOAO MoraweHHs 3aboproBaHoOCTi, 30Kpema
iHgbopmauito Npo nnartexi 3a KpeanTHUM SOroBopoM, siki CriflayeHi, ki HaneXxuTb cnnaTtuTy, gatu cnnaTtun abo
nepiogu y vaci.

6.7.5 HapasaTtu Bunucky 3 paxyHKy/paxyHkiB ans obniky 3aboprosaHocTi no Kpeauty, y ki 3a3HadaloTbCs:
CTaH paxyHKy Ha nNeBHy aaTty, obopoT KOLUTIB Ha paxyHKy 3a nepiod 4acy, 3a skuvi 3pobreHa Bunmncka 3 paxyHky
(3 onucom npoBeaeHux onepauin), banaHc paxyHKy Ha NoYaToK nepioay, 3a Akuin 3pobneHa Bunucka, banaHc
paxyHKy Ha KiHeub nepiofy, 3a Skui 3pobneHa BUNMUCKa, AaTw i CyMU 3AINCHEHHS onepaliin 3a paxyHKOM,
3acTocoBaHa o npoBeaeHux KnieHTom onepadin npoueHTHa cTaBka, Oyab-sKi iHLWI nnaTtexi, 3acTocoBaHi 40
npoBegeHmx KnieHTom onepauin 3a Takum paxyHKOM.

6.7.6 BuweHaBegeHa iHpopmalis HagaeTbess 6e3onnaTtHo Ha NUcbMoBUIA 3anuT KnieHTa, ane He vacTiwe
OAHOro pasy Ha Micsaub. HagaHHa BuLeHaBeaeHoi iHpopmaLii YacTiwe ogHoro pasy Ha MicsLb 34iMCHIOETBCA
BbaHkom 3a ymoBu onnatu KnieHToM BapToCTi nocnyr BignosigHo o Tapudis baHky.

6.7.7 Hapaesatn KnieHTy iHpopmauito 3a KpeguTHum OOroBOpoM, 3okpemMa 3a 34iicHeHuMu KriieHTom
onepauismu no PaxyHky, y TOMy 4ncni 3a paxyHok KpeauTy, a came:

1) aaty, 6anaHc PaxyHky Ta cymy BcTaHoBneHoro KpeamTHOro niMity Ha uto aarty;

2) cymy 34ilCHEeHHA onepauii 3a PaxyHKoMm i3 3a3HayeHHsiIM OKpemMO Cymu BukopucTaHoro Kpeauty (3a
HasiBHOCTI).

3) po3amip HagaHoro BctaHoBNeHoro KpegntHoro nimity abo noro amiHy. MNoBigomneHHs Bkrtovae gaty Ta cymy
BCTaHOBMEHHS/3MiHM KpeanTHOro nimity.

CTOpOHM noroaunu, Wo Take MoBiOOMMEHHS 3OIACHIOETbCA WNAXoM SMS-iHopMyBaHHA Ha doiHAaHCOBWIA
Homep TenedgoHy KnieHTa Ta/abo agpecy eneKkTpoHHOI nowTh, HagaHoi KnieHtom ao baHky Ta/abo wnsaxom
BigoOGpa)keHHs BignoBigHOT iHdopmauii B ocobuctomy kabiHeTi KnieHTa B CucTemi AucTaHUiAHOMO
OaHkiBcbkoro obcnyrosyBaHHsa AP Bank.

CTopoHu giviunu 3rogw, Wo HagaHHA HaBedeHoi y nignyHkTax 1) — 3) uboro nyHkTy 6.7.7 Po3giny VI Npasun
iHpopmauii B oanH abo gekinbka 3 BuWeHaBeAeHMX crnocobiB € HaneXHMM BUKOHaHHSM baHkoM ymoB
iHdopMyBaHHSA NPO 34iNCHEHi onepadii 3a KpegntHum JOroBopom.

BaHk He Hece BignoBiganbHOCTI 3a HeoTpuMaHHs KnieHTom iHdopMmauii 3 npuynH, ski He 3anexaTb Big baHky,
30Kpema y 3B’A3Ky 3 HeOOoCTYMHICTI0O onepatopa MOOGINbLHOro 3B’'A3Ky, Mepexi IHTepHeT, He 34iMCHEHHS
Knientom peectpadii B cuctemi CABO.

6.7.8 BaHk, HOBMI KpeouTop, a Yy pasi 3anyyYyeHHs KOMeKTOpCbKa KoMMaHis 3060B’A3aHi gikcyBaTn KOXHY
BeanocepeHi0 B3aEMOAI 3 NUTaHb BPErynoBaHHA NPOCTpoYveHoi 3aboproBaHocTi (y pa3i BUHUKHEHHS) 3
KnieHtom, 1#oro 6nu3bkMMuM ocobamu, npeacTaBHUKOM, CMAOKOEMUEM, MNOpPYYUTENEM, MaWHOBUM
nopyuntenem abo TpeTimn ocobamu, B3aemogisa 3 skumn nepefbaveHa KpegutHiM JOroBopoM Ta siki Haganu
3rofly Ha Taky B3aeMOZIito, 3a AONOMOroK Bigeo- Ta/abo 3ByKO3anMcyBaribHONO TEXHIYHOMO 3acoby, a Takox
npo o60B'A30k NoNepeanTH 3a3HadveHnx ocib Npo Take gikcyBaHHS.

6.8 KnieHT 3060B’A3y€eThCS:

6.8.1 BukopuctoByBatu Kpegut B mexax BCTaHOBEHOro KpeautHoro nimiTy.

6.8.2 3abesnevyBaTtM HasiBHICTb HEOOXiOHOro 3anuwiky Ha PaxyHKy 3 MeTOl CBOEYACHOrO MOralleHHS
3aboproBaHocCTi 3rigHO 3 KpeanTtHUm JOroBOpOM.

6.8.3 BHocutn kowTtn Ha PaxyHOK 3 MeTow noraweHHs 3aboproBaHocTi 3a uum KpegutHum goroBopom 3
ypaxyBaHHAM CTPOKIB 3apaxyBaHHA/06niKy HagXomKeHHs kowTiB Ha PaxyHok, HaBegeHux y n.3.3.1 Posginy
11l Mpasun.

6.8.4 o noeHoro noraweHHs Kpeouty Ta/abo cnnatu NpoueHTiB 3a KOPUCTYBaHHA HUM Ta/abo cnnatu
WTpadHUX CaHKUin Ta/abo iHLWMX rpoloBux 3000B’si3aHb 3a UMM KpeauTHMM LOroBOPOM He 3aKkpuBaTty
XOOHOro 3 NOTOYHUX PaxyHKiB, BIAKPUTUX B BaHky.

6.8.5 Hapasatn npeactaBHmkam baHky Ha nepwy BuMory y cTpok He Binble 3 (Tpbox) pob6ounx AOHIB 3
MOMEHTY npen’siBfieHHa BUMOru iHhopMaLlito LLIOAO CBOEI NaTOCNPOMOXHOCTI, (PiHAHCOBOro CTaHy, iHLUe.
6.8.6 MNMucbmoBO cnosiwat baHk Npo OTpUMaHHA KPeAWTIB B iHWMX OaHKIBCbKMX YCTaHOBax OO MOMEHTY
NMOBHOIrO BMKOHAHHSA MPURHATUX Ha cebe 3060B’A3aHb 3rigHO 3 ymoBaMu KpeanTtHoro gorosopy B 5 Ae€HHUA
CTPOK 3 MOMEHTY YKNaJeHHs KpeaUTHOro AOroBopy 3 iHLWOK HGaHKIBCbKOK YCTaHOBOM.

6.8.7 JoTpumyBaTUCL BUMOI YNHHOIO 3aKOHOAaBCTBa Mpu KopucTyBaHHi Kpeantom, HagaHnm baHkom.

6.8.8 lNucbmoBo nosigoMnNATY baHk 3 HagaHHAM NIGTBEPOXYHOUNX AOKYMEHTIB MPO 3MiHY MiCLSI MPOXMBAHHS
(micua nepebyBaHHSA), 3MiHM NACMOPTHWUX OaHWX, Micuss poboTW, a TakoX PakTM PO3Ny4YeHHs, wnoby,
HapPOPKEHHSA AITEN Ta HACTaHHS IHWMX 0OCTaBWH, sIKi MOXYTb HEraTUBHO BMITMHYTU HA BUKOHAHHSI 3060B’s13aHb
3a uMm KpegMTHMM J4OroBOpPOM NpOTSAromM 5 AHIB 3 MOMEHTY HacTaHHSA BKazaHux ob6CcTaBuH.
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6.8.9 Akwo baHk y Bunagkax, nependayeHux ummun Npasnnammu BuMarae 4OCTPOKOBOro noralleHHs Kpeaury,
30iCHUTN NOBEPHEHHSA 3aboproBaHOCTi 3a UMM KpeauTHUM JOroBOpPOM MPOTArOM CTPOKY, 3a3HAYEHOro y
BUMO3i.

6.9 BaHk mae npaBo:

6.9.1 3gincHioBaTK OOroBipHE CNMCaHHS KOLWTIB 3 PaxyHKy Ta iHLWIMX paxyHKiB, WO HanexaTb KnieHTy, ansa
noralleHHss HasiBHOi 3aboproBaHocTi 3a Kpegmntom y Bunagkax, nepepbadeHmx Posginom 1.10 lNpaBun
HaJaHHSA GaHKIBCbKMX MOCHYr Ha YMOBaXx KOMMITEKCHOIo 6aHKIBCbKOro 06CnyroByBaHHs AN KNiEHTIB-Ai3NYHNX
oci6 B AT «AIPOINPOCIIEPIC BAHK».

6.9.2 Y Bunagky nopyweHHs KnieHTOM BCTaHOBREHMX TepMiHiB noraweHHa Kpeauty Ta npoueHTiB
3[iMcHIOBaTK 3a NOroaxeHHaM 3 KnieHToM pecTpykTypu3auito 30608’a3aHb 3a KpeguTHnum JoroBopom.

6.9.3 MpunuHnTK noganslue HagaHHA KpeanTy B Mexax Aii uporo KpegutHoro gorosopy, 3abnokysatu K Ta
Bumaraty Big KnieHTa (HesanexHo Big HacTaHHA [aTu OCTaTOYHOro noBepHeHHA KpeawTty) OOCTPOKOBO
noracutn y noBHomy obcasi 3aboproBaHicTb 3a Kpegutom Ta/abo npoueHTamu 3a KopuctysaHHs KpeguTtom
Ta/abo cymy wTpadHMX caHkuin, nependadeHnx umm KpeguTHUM SOroBOpoM, y BUNagkax, siki BU3HaOTbCA
iCTOTHUMM MOPYLUIEHHAMWU YMOB Uboro KpeamTHOro AOroBopy Ta MOXYTb HEraTMBHO BMIMHYTW Ha CTaH
KpeanTHoI 3aboproBaHocTi KnieHTa, a came, SKLLO:

- KnieHT 3aTpmmaB cnnaty YacTuHun Kpeamty Ta /abo npoueHTiB 3a KOpUCTYBaHHA KpeanToMm LoHaMeHLLe Ha
OAMH KaneHngapHun Micsub BignNoBigHO 40 YMOB Lboro KpeamTtHoro 4orosopy;

- abo y pasi HecnnaTu KnieHTom BinbLie ogHiei BunnaTu, sika nepesuitye 5% cymun Kpeauty;

- abo y BunagKy nepeBuLLEeHHSA CyMOLo 3aboproBaHOCTI 3 ypaxyBaHHAM noHaaniMiTHoi 3aboproBaHocTi Ta/abo
npocTpoyeHoi 3aboproeaHocTi cymu Kpeguty Ginb gk Ha 10%;

- abo BHeCeHO BigOMOCTI 40 BiAMNOBIAHOIO PEECTPY NPO KPMMiHarbHe NpaBonopyLleHHs BiAHOCHO KnieHTa;

- abo KnieHTa 3any4eHo go po3rnsay BignoBiAHWX ManHOBUX CYAOBUX CMOPIB;

- abo oTpumaHo 3asBy Big KnieHTa Ha 3akpuTTa PaxyHky abo iHWnx paxyHkiB, Biakputux B baHky;

- abo 3ynuHeHo hiHaHCOoBI onepallii 3a PaxyHKoM BignoBigHO 40 YMHHOIO 3aKOHOA4ABCTBA, 30KpeMa HaknageHo
apeLuT Ha rpowoBi kowTn KnieHta Ha PaxyHky Ta/abo 34iNCHEHHS NPUMYCOBOIO CTAFHEHHS KOLWTIB 3 PaxyHky
BiANOBIAHO 4O BMMOT Y/HHOIO 3aKOHOA4ABCTBA YKpaiHu;

- abo rpowoBi HaaXomKEeHHS HAa PaxyHOK 3a OCTaHHI ABa Micsli BiACYTHI;

- abo nogaHo NO30B NPO BU3HAHHS HEAINCHUM Lboro KpeguTHoro Aorosopy;

- abo npunuHeHa pis [doroBopy 6aHKIBCbKOro paxyHKy, onepadii 3a SKMM MOXyTb 34iicHoBaTUCA 3
BMKOPUCTAHHSIM €JTEKTPOHHMX NNaTiXHKUX 3acobiB;

- abo noripwwmscs hiHaHCOBO — ManHOBWUI cTaH KnieHTa;

- abo npu HacTaHHi 06CTaBuH, WO 3HaX0AATbCA No3a Bonet baHky (chopc-maxop);

- abo wopao KnieHta nogaHo 3aaBy/BiAKPUTO NPOBaXKEHHS y ClpaBi MPO HENNaTOCMIPOMOXHICTb;

- abo HasBHOCTI iHWKX O0BCTaBWH, SKi MOXYTb HEraTMBHO BMAMHYTU Ha MnaTo - Ta KPeauTOCMPOMOXHICTb
KnieHTa, 3okpema HeBuKoHaHHsA KnieHtom nn. 6.8.5, 6.8.6 Ta 6.8.8 nyHkTy 6.8 NMpasun;

- abo KnieHToM nopyweHo Ta/abo He BMKOHAHO, HE CBOEYACHO BUKOHAHO iHLWIi 3060B’A3aHHA 3a UMM
KpeanTtHnm goroBopom, Ta/abo y pasi HacTaHHA BUNaakis, nepegbaveHnx umMm KpegutHuM LOroBOpomM.
6.9.3.1 BukoHaHHs KnieHToM BvMOrn baHky LLOA0 AOCTPOKOBOro NoBepHeHHs cymu KpeauTy, HanexHux 0o
cnnaTv NPOLEHTIB 3@ KOpUCTyBaHHA KpeauTtom Ta iHWwWmnX 3060B’A3aHb BigMoBiAHO 40 YMOB Liboro KpeantHoro
OOroBopy NoBMHHO OyTu NpoBefeHo KrieHTOM NpoTaAroMm TpuAUATU KaneHAapHUX AHIB 3 OHS OTPUMaHHSA
MOBILOMITEHHSI NPO BMMOrY LOCTPOKOBOI chfatu cymu 3aboproBaHocTi 3a KpeauTHum poroBopoM. AKLo
npoTaroMm uboro nepiogy KnieHT ycyHe nopyweHHs ymoB KpeguTHoro p[orosopy, WO CNPUYUHUIU
HanpaBneHHs baHkom BMMOrM nNpo OOCTpOKOBE MOBEPHEHHHA 3aboproBaHOCTi 3a KpeauTHUM J0OroBopom,
BuMora baHky BTpayae YMHHICTb.

6.9.3.2 Y pasi npunuHeHHs baHkom kpeauTyBaHHA BignosigHo n.6.9.3 uboro Posainy VI MNMpasun, noHoBNeHHSA
KpeanTyBaHHS MOXITMBE MiCris MOBHOrO norawleHHsa 3aboproBaHocTi nepen baHkom Ta ycyHeHHs obCcTaBuH,
AKi NPU3Benu 40 NPUNUHEHHS KPeaUTyBaHHSA, Ha NigcTaBi NMCbMOBOro 3BepHeHHs KnieHTa 3a y3rompkeHHAM 3
BaHkom.

6.9.4 OtpumyBsaTtu, 30epiratv, BUKOPUCTOBYBATM Ta MNOLIMPIOBATM iHOPMaLil0 LWOAO KPeawuTHOI icTopii
KnieHTta.

6.9.5 Y Bunagky amiHm Tapudie baHky Ha o6cryroByBaHHsi PaxyHky Ta HanpaBneHHs KnieHToM noBigoMneHHs
BaHky npo Hesroay 3 HoBuMu Tapudamu BaHky:

- Ta 3a BigcyTHOCTI 3aboproBaHocTi KnieHTa 3a KpeantHum goroBopoM, baHk npunuHse noganbliy Bugady
KpeauTHUX KkowTiB Ta KpeanTHUM Jorosip NpUNUHSAE CBOO Ao B NOpsAAKy, nepenbaveHomy MNpasunamum.
6.9.6 baHk Mae npaBo BMMaraTtu NOBHICTIO NOBEPHYTU cymy KpeauTy B OyAb-sKuiA 4ac i3 BUSHAYEHHSIM CTPOKY
nonepemxeHHsa KnieHta npo Taky BuMmory, a came npotarom - 30 (TpuauaTv) KaneHgapHuUX OHiB 3 OHS
OTPUMAHHSA MOBIAOMIIEHHS.

6.9.7 BaHk, a Takox HoBuM kpeauTop (y pasi BigcTynneHHs baHkom npasa Bumoru 3a KpeantHum 4OroBopom),
KONeKTopcbka KomnaHis (y pasi 3anyydeHHsi 4O BPEryntoBaHHA NPOCTPOYEHOI 3ab60proBaHOCTI KONMEKTOPCHKOI
KOMMaHii) MatoTb NpaBo 3BepTaTUCs OO TPETiIX OCi0 y Mopsiaky Ta Ha ymoBax, nepeabadeHux cratrero 25
3akoHy YkpaiHnm «[Mpo CnoXuBde KpeauTyBaHHsS», 3 MeTOK iHPOPMYBaHHA MPO HEOOXIOHICTb BMKOHAHHS
KnieHTom 3060B'sA3aHb 3a UMM KpeanTHUM 40roBOpoMm.
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Mpu ubomy BaHKy, HOBOMY KpeauTopy, KONEKTOPChKIN KoMMaHii 3abopoHeHO noBiaoMnaTU iHpopmaLito npo
yknageHHs KnieHtom KpeaumTHOro [AoroBopy, WMOro YMOBM, CTaH BUKOHaHHS, HasIBHICTb MNPOCTPOYEHOT
3aboproBaHocCTi Ta i po3mip ocobam, ki He € CTOPOHO Lboro KpeamnTHoro 4oroeopy.

Taka 3abopoHa He MOLIMPHETLCA Ha BMNAOKM MOBIOOMIEHHS 3a3Ha4YeHoi iHopmauil npeacTaBHUKAM,
crnagKkoeMusiM, MopyduTensam, ManHoBum nopyudutenam KrieHta, TpeTim ocobam, B3aemogid 3 SKMMM
nepenbaveHa KpeantHum JOroBopom Ta siki Haganu 3rogy Ha Taky B3aemogito , @ TakoX Ha BUNaZKu nepegadi
iHgbopmauii Npo NpocTpoyeHy 3aboproBaHicTb 6rIM3bKMM 0cobam cnoXmnBayda i3 AOTPUMaHHSAM BUMOT YacTUHM
wocToi cTatTi 25 3akoHy YkpaiHm «[po cnoxmBye KpeauTyBaHHS» BigNOBiOHO A0 BoneBusiBneHHs KnieHTa
oao nepegadi 3asHaveHol iHdopmallii.

6.9.8 3gincHioBaTK BiACTYNNeHHA npasa BMMoru 3a KpeguTHnum JOroBOpoM HOBOMY Kpeautopy abo 3anyyaTtu
KOMNEKTOPCbKY KOMMaHil0 4O BperyrnioBaHHs NpocTpodeHoi 3aboprosaHocTi. [Npu ubomy baHk nosigomnse
KnieHta npotsarom 10 pobounx AHiB i3 gaTu Takoro BiACTYNMEHHSA/3anyyYeHHst 3 JOTPUMAHHSAM BUMOT 3aKOHY
YkpaiHu «[1po cnoxusye KpeanTyBaHHA.

6.10 KnieHT mae npaBo:

6.10.1 OTtpumyBaTu Big BaHKy KOHCynbTauUiiHy OOMOMOry 3 YCiX MUTaHb, WO CTOCYTbCHA KpPeaWUTYBaHHS,
34iNCHIOBAHOrO 3rigHo 3 UMM KpeguTHUM JOroBOpOM Ta iHWY iHbopmauito, BU3HavyeHy nyHktax 6.7.5, 6.7.7
uboro Poaginy VI MNpasun.

6.10.2 KopucTtyBatuca KpeaUTHUMU KOLITamMu B Mexax BCTaHoBneHoro KpeauTtHoro niMity Ha ymoBax,
nepenbaveHnx KpeamtHnm JoroBopom.

6.10.3 3aiicHnTn nepeBeaeHHs Gopry 3a uum KpeaMTHMM JOrOBOPOM Ha iHLWY 0coby nuile 3a nonepeaHbOor
NMCbMOBOIO 3rofoto baHky.

6.10.4 BignosigHo go ct.13. 3akoHy Ykpainn «[1po opraHrisauito popmyBaHHSA Ta 06iry KpeauTHUX iCTopiny
3BepTaTmca o bropo kpeanTHux ictopin, 3 akum baHkoM yknageHo JOroBip 3 NPUBOAY HaAaHHS Ta OTPUMaHHS
iHdopMaLii Npo KpeanTHy icTopito, ANs 0O3HANOMIEHHS 3 iHdopMaLieto, LWo MICTUTbCS 6e3nocepeaHbOo Y Noro
KpeauTHin icTopil.

6.10.5 B 6yab — Akuin 4ac NoBHICTIO abo 4acTKOBO AOCTPOKOBO MOBEPHYTU KpeawT y TOMy 4mcni LWISXoMm
36inbLueHHs cymu OBOB’A3KOBOro MiHiManbHOro NiaTexy, Ta CnnaTuTh NPOLEHTH 3a KOpUcTyBaHHs KpeamTtom
3a nepiog akTUYHOro KOpUCTyBaHHA Kpeantom.

6.10.6 3BepTaTuUCb A0 baHKy i3 3asBOK NPO BCTAaHOBMNEHHS/3MiHy/ckacyBaHHS KpegMTHOro nimMiTy NMCbMOBO
abo 3acobamu cuctemun gucTaHUinHoro 6aHkiBcbkoro obcnyropyBaHHs AP Bank (3a ymoBu peecTpalii B Ui
CUCTEMIi Ta HasiBHOCTi TaKOI TEXHIYHOT MOXMMBOCTI).

6.10.7 MNpoTArom YOoTMPHAQUATU KaneHAapPHUX [HIB 3 OHS yKnageHHa KpeauTHoro goroBopy BigMOBUTUCS
Big KpeanTtHoro gorosopy 6€3 NOSICHEHHSI NPUYKH, Y TOMY YMCHi B pasi OTPUMaHHS HAM rPOLLOBMX KOLUTIB.
Mpo Hamip BigmoBuTuca Big KpeauTtHoro porosopy KnieHT nosigomnse baHk y nucbmoBii dopmi (y
naneposomy BUrnaai abo y BUrnsai enekrpoHHOro AOKyMeHTa, CTBOPEHOro 3rigHoO 3 BUMOraMm BU3Ha4YeHUMHN
3akoHoM YkpaiHu «[1po enekTpoHHI AOKYMEHTW Ta eNneKTPOHHWUWA OOKYMEHTOObir») A0 3aKiHY4EeHHSI CTPOKY,
BCTaHOBMEHOro ab3auoM nepLunm LbOro NyHKTY.

MpoTsirom cemu kaneHaapHUX OHIB 3 4aTU NO4AHHA NMMCbMOBOIO MOBIAOMITEHHS NPO BigMOBY Bid KpeguTHoro
porosopy KnieHT 3060B'a3aHui noBepHyTN BaHKy rpoLLoBi KOLWTKW, ogepaHi 3rigHo 3 KpeanTtHUM JOroBopom,
Ta CnnaTUTK NPOLEHTM 3a Nepio 3 AHA OA4epXaHHS KOLUTIB 40 AHA iX MOBEPHEHHS 3a CTABKOK, BCTAHOBIIEHOH
KpeanTHum JoroBopom.

6.10.8. 3 nuTaHb BuUKOHaHHA CTtopoHamu ymoB KpeauTHoro pforoBopy, KnieHT Moxe 3BepHYTUCH
BesnocepenHbo 00 baHky, y TOMy Yncni Yepes BigokpemneHi nigpo3ainu baHky, a Takox WSXoM HagcunaHHs
3BEPHEHHS1 MOLITOBUM 3B’s1I3kOM Ha aapecy baHky: 6ynbB. Baunasa MaBena, 6, kopn. 3, (nitepa — Y), M. Kui,
03124, eneKkTpOHHOI MOLWITOK Ha agpecy bank@ap-bank.com, WAAXOM 3anoBHEHHS hOPMU 3BOPOTHOMO
3B’A3Ky Ha OdiuinHomy canTi BaHky https://ap-bank.com, 3BepHYTUCb 3@ HOMEPOM TenedOHY KOHTAKT-LEeHTY
0800 300 170 (6e3kowTOBHO MO YKpaiHi), +38 (044) 392 93 73.

3BepHeHHs KnieHTa Mae Bignosigatin ymoBaM 3aKOHOA4ABCTBA YKpPaiHU 3 NUTaHb 3BEPHEHHS TPOMafsiH.
6.10.9 3 meTOl0 3axmUCTy NpaB cnoxusadiB piHaHCOBKX MOCAYr, Y TOMY 4vchi y pasi nopyweHHa baHkom,
HOBUM KpeauTopom Ta/abo KONEKTOPCHKOK KOMMaHIE 3akOHOA4aBCTBa Y cdhepi CNOXMBYOro KpeauTyBaHHS, y
TOMY 4UCIi MOPYLIEHHS BUMOT LWOAO B3aEMOAii i3 cnoxuBadyamu nNpu BPErynoBaHHI MPOCTPOYEHOI
3aboproBaHoCTi (BUMOr LLOAO €TUYHOI noBeAiHkn), KnieHT mae npaso 3BepHyTUChb 40 HauioHanbHoOro 6aHky
YkpaiHn, oo cyay Ta/abo o iHwux nepegbadeHnxX YMHHUM 3aKOHOOABCTBOM YKpaiHW YMOBHOBAXEHMX
OEPXKaBHUX OpraHiB 4O KOMMNETEHLIT AKMX BigHOCUTLCS 3abe3neyeHHsl 3aX1CTy NpaB CroXuBadie piHaHCOBUX
nocnyr.

6.11 BignoBiaanbHiCTb CTOpIH.

6.11.1 3a HeBUKOHaHHSA abo HeHamnexHe BWKOHAHHS MPUWHATMX 3rigHO 3 ymMoBamu KpeguTHOro Ooroeopy
3060B’a3aHb BMHHa CTopoHa cnnavye iHwin CTOpoHi HeycTonkKy, nepeadaveHy uum KpeamTHUM JoroBopom y
Tomy umcni MNMpasunamn/Tapucdammn BaHky, a Takox BifALIKOAOBYE 30UTKK, NOHECEH  iHWo CTopoHoto. Mpu
LbOMY 36MTKM BiOLWKOAOBYHOTECS BUHHOO CTOPOHOK NOHaA HEYCTONKyY, nepenbayveHy KpeantHum 4orosopom.
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6.11.2 CrtopoHa uboro [loroBopy, sika nopywuna 3000B'A3aHHA 3a UMM [OrOBOPOM, 3BiflbHAETLCHA Bif
BiANOBIganbHOCTI 3a NnopyLleHHs1 3060B'A3aHHs, SKLLO BOHA AoBeAe, Lo Le NOpYLUEeHHSA CTanocs BHacMigok
BMNagky abo gopc-maxkopHUX obcTaBuH (0OGCTaBUHM HenepebOopHOI cunu), WO 3acsigyyroTbca Toproeo-
NPOMUCIIOBOIKD nNanatol YKpaiHM Ta YNOBHOBAXXEHMMW Hew perioHanbHUMKM  TOProBo-NPOMUCIOBUMMA
nanatamu.

6.11.3 Bygb-aki npoTupivys, WO MOXYTb BUHUKHYTM Mk CTOpoHamu Mpu BUKOHaHHI ymoB KpeguTHoro
AOroBOPY, BUPILLYIOTBCS LUMSIXOM MEPErOBOPIB MK HUMW, @ y BUNAAKy HEOOCArHEHHS! 3roan — y CyJoBOMY
nopsaaky BignoBiAHO 4O YMHHONO 3akoHOAaBCTBa YkpaiHW. [Mpy UbOMY CTPOK MO30BHOI AABHOCTI, NPOTHArOM
skoro baHk Mae NnpaBo 3BEpHYTUCA A0 Cyay 3a 3aXMCTOM CBOIX NpaB, BCTAHOBMNIOETLCA TpuBanicTio y 10 pokis.
6.11.4 Bci nosigomneHHsa (Bumorn Mk CTOpoHamu) 3AINCHIOTBCH Y NUCLMOBIN ¢opMi. HanpasneHHs
noBigOMMeHb, BUMOr 3a KpeAuTHUM JOroBOpoOM, CyAOBUX MOBICTOK, yXBan CyAiB, iHWWX MpouecyanbHUX
OOKYMEHTIB Mpu po3rnsagi cnopis 3a KpeguTH1MM OroBOpOM, NOBIAOMIMEHHS NPO BIACTYNNEHHS Npasa BUMOTU
HOBOMY KpeauTopy, NpO 3arnyyeHHs KOMEKTOPCbKOI KOMMaHii  Ans  BperynioBaHHs MPOCTPOYEHOI
3aboproBaHOCTi HaacuNalTbCs CTOPOHaAM  LUNSXOM HamnpaBfEeHHA pPEKOMEHAOBAHWX JIUCTIB MOLUTOH),
Kyp’epcbkoto criyxboto 3a agpecamu, BkasaHummu KrniieHtom B Yrogi/3asBsi-aHkeTi/3asBi Ta baHkom y Posgini
1.13 lMpaeun HagaHHA GaHKIBCbKMX MOCMAYr HA YMOBax KOMMIIEKCHOrO GaHKIBCbKOro OOCMyroByBaHHA Afs
knieHTiB-idnuHmx ocié B AT «APOIMPOCIEPIC BAHK» abo BpyyeHHss CTopoHam ocobucTo nig nianuc.
MoBigOMNEHHSA, BUMOrM, B TOMY 4MUCAi 3a3HadeHi B nn. 6.9.3, 6.9.6 uboro Poaginy VI lNMpaBun, HanpasneHi
nowTo abo Kyp’epcbkolo Cnyx60t0, BBaXalTbCsA BPyYEHUMU (OTpMaHMmm) KrieHToM nicns cnnueBy m’sAATu
6aHKIBCbKMX AHIB 3 [HS iX BPYYEeHHSA OO0 YCTaHOBM MOLUTOBOrO 3B'si3ky abO Kyp'epCbkOi Cnyxou ans
HanpaBneHHs KnieHTy.

6.12 TepmiH Aii KpegUTHOro goroBopy

6.12.1 KpegutHuin goroBip Habupae YMHHOCTI 3 gaTtu nignucaHHsa KnieHtom Ta baHkom 3asiBu-aHkeTn/ 3assu
NpO BCTAHOBMNEHHSA KPeaUTHOro NiMiTy AN 3A4iNCHEHHSA onepauiyi 3 NNaTikHOK KapTKOK Ta Aie A0 NMOBHOro
noBepHeHHsi KnieHtom Kpeauty, NpoLEeHTIB 3a KOPUCTYBaHHSA HUM Ta NOBHOMO BUKOHaHHA KnieHTom Oyab-skux
iHWMX rpowoBMX 3000B’A3aHb 3a UUM KPEeAWTHUM [OrOBOPOM, ane He paHille 3akiHYeHHs CTPOKY
KpeauTyBaHHS (KpiM BUNaaKy 4OCTPOKOBOro NpUnuMHeHHst KpeantHoro 4oroBopy).
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