MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHNX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOMPOCIEPIC BAHK»

ﬁ Bank

«3ATBEPOXXEHO»

PiweHHam MpaeniHHa AT «ATPOIMPOCTIEPIC BAHK»
MpoTokon Ne 41 Big «28» cepnHa 2023 poky

Lie 3 «29» cepnHsa 2023 poky

NPABUIA TA YMOBU HAAHHA BAHKIBCbKUX NOCNYT AnA KNIEHTIB-®IBUYHUX OCIB
B AKLUIOHEPHOMY TOBAPUCTBI «AIrPOIMPOCIIEPIC BAHK»

AKUIOHEPHE TOBAPUCTBO «AIrPOMPOCIEPIC BAHK» (gani — AT «ArPOIMPOCIEPIC BAHK»
abo BbaHK), WO € IopyMaMYHOI 0CO00K 3a 3aKOHOAABCTBOM YKpaiHW, Mae CTaTyCc nnaTHWKa nogaTtky Ha
npubyToK Ha 3aranbHWX YyMoBax, nepenbayeHux [logaTkoBMM  KOOEKCOM  YKpaiHW, Kepyluuchb
3aKOHO4ABCTBOM YKpaiHu, Ny6niyHO NponoHye HeBU3Ha4YeHOMY Kony ¢hisuyHmMx ocib (Hagani 3a TeKCToM —
KnieHTn), WwWo BuABMAM y BCTaHOBMEHIM BaHkoM nUCbMOBIN hopMi CBOKO 3rofy Ha OTpUMaHHSA HGaHKIBCbKUX
Nocnyr, MOXIMBICTb OTPMMaHHS KOMMIIEKCHOIO HaHKiBCbKOro 06CNyroByBaHHSA 3rigHO 3 NOMNoXeHHsiMM [paBun
Ta YMOB HafaHHsi 6aHKIBCbKMX nocnyr Ans knieHTiB-gisnyHux ocio B AT «AFPOIMNPOCIEPIC BAHK» (Hagani
3a TekcTom - Mpasuna).

3aranbHa iHdopmauisa npo AKLUIOHEPHE TOBAPUCTBO «ArPOMNPOCIMEPIC BAHK» Ta oro nocnyru
(BigomocrTi BignoeigHo go n. 24, po3giny Il NoctaHoew MNpaeniHHsa HBY Ne 141 Big 28.11.2019 «[po

3aTBepAXkeHHs [NonoxeHHst Npo iHdopmauiiHe 3abe3neyeHHst 6aHKkamK KNieHTIB Woa0 GaHKIBCbKMX Ta iHLWNX

hiHaHCOBUX MOCAYT»)

NMoBHe HanmMeHyBaHHA BaHnky: AKLIIOHEPHE TOBAPUCTBO «ArPOIMPOCIIEPIC BAHK»

IOpuaunyHa agpeca: YkpaiHa, 03124, m. Kvis, 6ynoBap Baunasa Masena, 6ya. 6 , kopnyc 3.

Kopn €0PNOY 35590956

TenedoH: (044) 392-93-73

OdiuinHnm Be6-canT: https://ap-bank.com

EnektpoHHa nowrTa: bank@ap-bank.com

NMiueHsii Ta gosBonu BaHky https://ap-bank.com/documents

3 iHdopMmaLieto CTOCOBHO BMAIB BaHKIBCbKUX MOCNYr, TapMdiB Ta iCTOTHI XapaKTepUCTUKN NOCIYr 3 HagaHHS

CMOXWUBYOIo KpeauTy Ta 3anyvyeHHst 6aHKIBCbKOro Bknagy (4eno3nTy) MOXHa 03HanOMUTUCh:

- Buan 6aHkiBCbKMX NMOCAYr, WO HaJalTbes KNIEHTY: GaHKIBCbKI Ta iHLWi chiHaHCOBI Nocnyru BignoBiaHO

3akoHy Ykpainn «[Mpo 6aHkM i 6aHKIBCbKY OiSNbHICTbY, B TOMY YMCHI BIOAKPUTTSA paxyHKiB, HA4aHHA KpeauTis,

3any4eHHs BKNaAiB (4eno3wTiB) HaBedeHi canTi 3a nocunaHHam https://ap-bank.com

- Tapudu Ta iCTOTHI XapakTepuCTUKMU MOCNYr 3 HafaHHA CroOXWBYOro KpeauTy HaBedeHi cauTi 3a

nocvnaHHam https://ap-bank.com/page/credit-limit

- ICTOTHI xapakTepuCTMKM MOcnyr 3anydeHHs OaHKiBCbKOro Bkragy (4eno3wnTy) HasedeHi canmTi 3a

nocunaHHam https://ap-bank.com/individual-deposits

3 nopsigKoM i Mpouenypo 3axXucTy MEPCOHanbHUX AaHUX (BUTAr) MOXHA O3HAWOMUTUCH 3a MOCUNAHHAM

https://ap-bank.com/documents/download/1085

Mopsaok givi baHky y pasi HEBMKOHAHHS KIiEHTOM ODO0B'A3KIB 3rigHO 3 JOTOBOPOM MPO HaJaHHA GaHKIBCbKMX

nocnyr nepegbayeHo ymoBamu JOroBOpY:

Y sunadky HesUKOHaHHS KilieHmom 0608’sa3kKie, susHadyeHuUx 0o2080poM , baHk Ha enacHull po3cy0, ane 8

Mexax ma 8 rnopsoky, wo 3abesnedyromb ompuUMaHHsi 3akoHo0ascmea YkpaiHu, do2o80py NpO HafdaHHSA

DaHkiBCbkMX rMpodykmie ma/abo lNpasun ma ymoe HalaHHs1 baHKI8CbKUX r10ocilye 0151 KIieHmig - (hi3u4HUX OCib

6 AKYIOHEPHOMY TOBAPUCTBI «AIrPOrPOCTIEPIC BAHK», exusae Oii 3 Memoto 3axucmy ripag ma

iHmepecie baHKy. 3axodu, siki baHK MOXe 8xueamu, eusHa4yarombcsi doeogopamu rnpo HadaHHSI 6aHKIBCLKUX

npodykmis, [lpasunamu ma ymogamu HalaHHs OaHKI6CbKUX rocrye Ons KieHmig - YisuyHux ocib 6

AKLIIOHEPHOMY TOBAPUCTBI « AFPOIPOCTIEPIC BAHK» ma/abo 3akoHodascmeom YkpaiHu.

Mopsipok po3rnsaay 6aHKom 3BepHEHb KNieHTiB (BUTSAT) https://ap-bank.com/documents/download/1086

IHdbopmMaList LWoao 3BepHEHHS rpomaasiH oo HauioHanbHoro 6aHky YkpaiHu po3milieHa B Mepexi IHTepHeT 3a

nocunaHHam: www.bank.gov.ua/ua/contacts
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IHbopMmaLia Npo cucteMy rapaHTyBaHHA BKNadiB (pisnyHMX oCib po3smilleHa Ha odilinHomy canTi BaHky B
Mepexi [HTepHeT 3a nocunaHHAM: https://ap-bank.com/page/deposit-guarantee-fund

MonepemkeHHs: Mpuinmatoun MNy6nivHy nponosuuito AKLIOHEPHOIO TOBAPUCTBA «ArPOMPOCIEPIC
BAHK» Ha yknagaHHs [loroBopy KOMMIIEKCHOro OGaHKiBCbKOro o0cnyroByBaHHS «isvdHMX OCIO KnieHT
NOro)KyeTbCA Ha YMOBW HagaHHs GaHKIBCbKMX MOCNyr, Bu3HadeHi uMm [oroBopoM. KnieHT mae npaBo
BiOMOBUTUCA BiO OTPUMaHHA pekramMHMX Martepianie baHKky, WO 34INCHIOETLCA 3acobamMu AMCTaHUIMHUX
KaHarniB KOMYyHikaLii.

My6niyHa npono3uuis baHKky Habupae YMHHOCTI 3 AaTtu i odiliiHOro onNpuUNtOAHEHHST Ha odiliitHOMY
cawTi baHKy 3a enekTpoHHO agpecoto: https://ap-bank.com/ Ta agie Ao gaTn oiliiHOro oNPUNIOOHEHHST 3asiBU
npo 3miHy abo BigKnMKaHHA NybnivyHOI Npono3uuii Ha odilitHoMy caiTi baHky 3a enekTpoHHOK agpecoto:
https://ap-bank.com/

Lli MpaBuna € nybniyHoto nponosudieto (ohepToto), Y po3yMiHHi cT.633, 641, 644 LimMBinbHOro kogekcy
YkpaiHn, 4o yknageHHs BignosigHoro [loroBopy Ha ymoBax, WO BCTaHOBMeHi baHkom, Buxogsauu 3 skoi baHk
Bepe Ha cebe 3060B’s3aHHA nepen KnieHTom, skuin npuimae (akuenTye) nybniyHy nponosuuito BaHky,
HagaBaTu nocnyrm B MOPsSAKY Ta Ha ymoBax, nepenbayeHux signosigHum [oroBopom 3a Tapudamu, siki
BCTaHoBNeHi baHkom Ta onpuntogHeHi Ha odiliHoMy canTti baHky 3a enekTpoHHOW agpecoto: https://ap-
bank.com/

3micT MNMy6nivyHoi npono3uii:
Homep | Hasea Po3diny
Po3sdiny
l. [NpaBuna HagaHHA 6aHKIBCbKMX MOCNYr HA YMOBaX KOMMIIEKCHOro BaHKiBCbLKOro 06CnyroByBaHHs
ansa knieHTis - disnyHmnx ocid B AT « ATPOTMPOCTEPIC BAHK»
. YMOBU BiAKPUTTS Ta 0OCNyroByBaHHS MOTOYHMX PaxyHKIB Ta 3AiMCHEHHs onepalii 3a uuMu
paxyHkamu
1. YMOBM BIigKpUTTs Ta 06cnyroByBaHHS MOTOYHUX pPaxyHKIB, onepaudii 33 SKMMWU MOXYTb
3[iCHIOBATUCA 3 BUKOPUCTAHHAM ENeKTPOHHUX NNaTiKHMX 3acobiB

V. YMOBM BiAKPUTTS BKIIaOHUX (AEeN03NUTHUX) PaxyHKiB Ta 3AiMCHEHHS onepalLlii 3a LLMMKY paxyHKamm
V. YMOBM NigKNOYEHHSI Ta BUKOPUCTAHHS CUCTEMW AUCTaHLiINHOro 6aHKiBCbKOro o6¢cnyrosyBaHHs
VI. YMOBM HadaHHA Ta oOChyroByBaHHS KpeauTy Ans 30iINCHEeHHS onepaLlin 3 BUKOPUCTaAHHAM

€NEeKTPOHHUX NiaTiKHUX 3acobiB

Lli NMpaBuna He 3acTOCOBYHOTLCA A0 BperynoBaHHSA BiAHOCWMH 3a 6yAb-AKMMMW iHLUMMW OOrOBOpaMMu,
CTOPOHOI0 sIkUX € baHk, B TOMy Yncni o 6yab-sKkMx iHWNX AOroBOPIB NPO HafaHHSA GaHKIBCbKMX NOCNYT, OKPiM
nepenbaveHnx y unx MNMpasunax.

Lli MpaBuna He peryntotoTk BigHOCKMHKU BaHky 3 isnyHnMK ocobamum - nignpuemusammn abo isnyHuMm
ocobamu, siki NpoBaasiTb He3anexHy NPodeCiiHy OiAnbHICTb: HOTapiycu, agBoKaTh (camMo3anHATI ocobu) ons
BELEHHSI Takoi JisanbHocTi. BigHocMHu BaHky 3 3a3HayeHnMy ocobamu peryrnorTbca Ha NigcTaBi iHLWMX
[OroBOPIB NPO HaAaHHA BaHKIBCbKMX MOCIYT.

Lli MpaBuna € 060B'A3k0BMMM A1 BUKOHAHHA cTopoHamu [oroBopy: sik baHkom, Tak i KrieHTom.

MpuegHanHa Knienta go lNpasun BigbyBaetbca B uwinomy, KnieHT He Moxe nponoHyBaTu BbaHky
iHaMBigyanbHi 3MiHM go uux MNpasun.
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|. MpaBuna HapaHHA 6aHKIBCbKUX NOCAYr Ha YyMOBaX KOMMNJIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHA
AnA KnieHTiB-¢isnyHux ocié B AT «AFPOIMPOCIMEPIC BAHK»

KomnnekcHe OaHkiBCcbke 0GCnyroByBaHHS KnieHTiB-GisnyHMx ocio B AT «AFPOIMPOCIIEPIC BAHK»
3[iNCHI0ETLCSA BigNoBiaHO yMoB [1oroBopy KOMMIIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.

Mig TepmiHom [oroBip KoMnnekcHoro 6aHKIBCbLKOro obcnyroByBaHHs (Hagani 3a TEKCTOM —
Dorogip), po3ymieTbca yknageHa 3 KnieHtom Yroga, nignucaHa KnieHTom (npegctaBHukom KnieHTa) i
NpUNHATa Ta 3acsigyeHa NignMcomM ynoBHOBaXeHOro npauisHuka baHky, a Takox Npasuna 3 ycima Tapudamm
Ta YMoBamu.

Po3gin 1.1. 3micT loroBopy KOMMNJIEKCHOro 6aHKiBCLKOro o6cnyroByBaHHsA

1. Po3gin 1.2. Bu3Ha4yeHHs TEPMIiHIB.

2. Posgin 1.3. Mpeamet [loroBopy KOMMJIEKCHOro 6aHKiBCbKOro 06¢cnyroByBaHHs.

3. Po3agin 1.4. NpaBa 1a 06oB‘a3ku KnieHta Ta BaHky.

4. Po3gin 1.5. BignoBiganbHICTb CTOPIH Ta YMOBWM 3BiJIbHEHHS Bif BiANOBiAaNbHOCTI.

5. Poagin 1.6. |lgeHTudikauisn, Bepudikauis KnieHta 1a 3060B‘sg93aHHS 3 iHDOPMYBaHHS.
.6. Po3ain 1.7. JotpumanHs Bumor FATCA.
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. Po3nin 1.8. Nopsaok posipeaHHsa [1oroBopy KOMMIEKCHOro BaHkiBCbKoro o6cnyroByBaHHs.
. Po3gin 1.9. BaHkiBCbka TaEMHMLSA Ta NepcoHanbHi AaHi.
. Po3gin 1.10. YMoBM npoBeAeHHS A0roBipHOrO CNMCaHHS KOLUTIB.
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.11. Po3ain 1.12. [NMoBigomneHHs

.12. Po3ain 1.13. MicLue3HaxoQKeHHS Ta PekBi3uTn baHky.

.13. Po3sain 1.14 BukopucTtaHHsa kBanidikoBaHoro ElN B npoueci HagaHHa 6aHKiBCbKOT Nocnyru
.14. Po3ain 1.15. [MpuKiHLEBI MOJIOXKEHHS.
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Pozgin 1.2. BusHa4yeHHsA TepMmiHiB
TepMiHu, SKi BAKOPUCTOBYIOTHCA B LibOMY [JOroBOpi, MatOTb Take 3HaYEHHS:

Aemenmudpikayiss - npouegypa, WO Aae 3MOry Hagasayy NNaTiKHUX MNOCAYyr yCTaHOBUTM Ta
niagTeBepanTM 0coby KopucTyBaya NMaTiKHMX MOCnyr Ta/abo HamnexXHiCTb KOpPWCTyBayy MNaTiKHWX MOCyr
NEeBHOro NNAaTiXHOro IHCTPYMEHTY, HasABHICTb Y HLOrO NIACTaB ANS BUKOPUCTAHHSA KOHKPETHOrO MiaTiKHOro
iHCTPYMEHTY, Y TOMY YMCHi LWNAXOM NepeBipKM iHAMBIAyanbHOT 06NnikoBoi iHopMaLii KopucTyBaya nnaTikHMX
nocnyr.

Aemopus3sauisa - npouegypa OTpMMaHHS [O3BOMly Ha NPOBEeAEHHS onepauii 3 BUKOPUCTAHHAM
NNaTiKHOro iIHCTPYMEHTY;

Adpeca nucmyeaHHs - afpeca Micusi NPOXuBaHHA Ta/abo Micsiua nepebyBaHHS (TMMYacOBOro
nepebyBaHHS), 3a3HaveHi KnieHtom B Yrogi/3asasi/OnutyBanbHuky M.

AkyenmoeaHa nnamixHa onepauyis — nnatikHa onepadis BBaXaeTbCsa akLenToBaHOIO Nicns HagaHHs
KnieHToM 3roam Ha i BUKOHaHHSA y NopsiAKy BU3HaYeHoMy ummin MNpasunamu.

Bank — AKLLIOHEPHE TOBAPUCTBO «AIPOIMNPOCIIEPIC BAHK». BaHk 3rigHo 3i ctatTeto 10 3akoHy
YkpaiHu «[po nnaTixHi nocnyr» € Hadaea4YeM nyami)XHuUx rocyea.

BaHkomam — nNaTiXHWA NPUCTPIN, WO JAaE MOXIUBICTb KOPUCTYBAYY iHiLitoBaTW NnaTixXHY onepaLito,
a TakoX BWMKOHATW iHWI onepauii 3rigHO 3 (PYHKUIOHaNbHUMWU MOXMMBOCTSIMU LIbOr0 NPUCTPOIO, 30Kpema
BHECEHHSI/3HATTH roTiBKM Ha paxyHOK/ 3 paxyHKy 3 BUKOPUCTaAHHAM €NEeKTPOHHOIo nNnaTiKHOro 3acoby..

BaHkiecbkuli npodykm — okpema OaHkiBCcbka nocrnyra abo naket GaHKIBCbKMX MOCNYr, B TOMY YucHi
CMOXWUBYMIA KpeauT, BKNagd (Aenos3uT), BaHKIBCbKUI NOTOYHWMIA paxyHOK, BKMYawun Ti, WO nepegbavalotb
MOXTMBICTb 3AiNCHEHHS onepauin 3 BAKOPUCTAHHAM eMITOBaHNX NNaTiKHUX iHCTPYMeHTIB, 3o0kpema K.

Be3z2omiekoei po3paxyHKU - nepepaxyBaHHA KOLUTIB 3 paxXyHKIiB MIaTHUKIB HA paxyHKN OoTpUMyBadiB,
a TaKoX rnepepaxyBaHHs HajaBayamu NNaTiXXHUX MOCMYr KOLWTIB, BHECEHMX MaTHUKaMU roTiBKOK, HA paxyHKM
OTpUMYyBauiB;

BinniHzoea cucmema - CyKynHiCTb MPOrpPaMHO-TEXHIYHMX 3acobiB 3a AOMOMOrOK SKMX, B pamKax
[oroBopy Npo NpuiiMaHHs NraTexis, BiaOyBaeTbcst iHpopMaLinH1A obMmiH Mixx Bankom, ®K Ta ogepxyBavamm
nnaTexis B Npoueci NpMMMaHHs nNnaTexiB Ta po3paxyHKiB 3a NPUAHATUMU NnaTexamu.

BriokyeaHHs1 [IK — 3miHa ctatycy [1K, dka  yHEeMOXNMBIOE 3AINCHEHHA  onepauii 3
BuKopucTaHHaM uiel MK 3 npoBegeHHsm aBTopu3adii. BrnokysaHHA K He nepelukomkae 30iMCHEHHIO 3
BukopuctaHHaMm [MK Tux onepauin, gki MOXyTb npoBogutucs 6e3 asTopu3auii. bnokyBaHHA moxe OyTu
nocTiviuM abo TumyacoBum. Y Bunagky nocTinHoro 6nokyBaHHs [MK i BUKOPUCTaHHA B MOAarnbLUOMYy €
HEMOXNMBUM. Y BMNagKy TMMYacoBOro BnokyBaHHS € MOXNMBICTb 3HATTS gepxartenem 6nokyBaHHs [1K
LLNSAXOM 3BEPHEHHS B LeHTp obcnyroByBaHHs K abo 3acobamn COBO.
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briokyeaHHs1 kKowimie — TMM4YacoBe 3MEHLUEHHS JiMITy BUTpaT Ha NnaThKHIA KapTui Ha cymy
3[iiCHEHHA onepauii Ta KoMicCiin, BM3HayeHux Tapudamu Badky. [aHa cyma 6GrokyeTbCs OO MOMEHTY
(PakTUYHOrO CNUCAHHS KOLUTIB 3 PaxyHKY.

Bepudbikauisi - 3axofy, O BXMBAKTbCA CyO €KTOM MEPBUHHOrO PiHAHCOBOrO MOHITOPUHIY 3 METOH
nepeBipkn (NiATBEPIKEHHS) HANEXHOCTI BiAMOBIAHIN 0CcObi OTpMMaHMX Cyb’ eKTOM NepPBUHHOrO hiHAHCOBOIO
MOHITOPUHTY igeHTUIKaUinHNX gaHux Ta/abo 3 METOH NIATBEPMKEHHS OaHUX, LLO Aat0Tb 3MOTy BCTaHOBUTYU
KiHueBMx 6eHediliapHNUX BNACHUKIB YK iX BiACYTHICTb.

Bunucka — 3BiT/NigTBEpAKEHHS pyXYy KOLUTIB HAa PaxyHKy 3a npoBedeHNMI onepauisiMi, cTaH PaxyHky,
Ak HagaeTbesl baHkom Ha Bumory KnieHTa.

BumpammHut nimim — rpaHnyHa cyma KowTiB, WO gocTynHa gepxartento K npoTtarom neBHOro
nepiogy Ans 34iNCHEHHs onepaLin i3 3aCToCcyBaHHAM NNaTiXXHOI KapTku. OBUYNCIIIETLCA AK CymMa 3anuLLKy Ha
PaxyHky 3a MiHyCOM CyMW HE3HWXKYBAHOro 3amnuiiky Ta Cymu 3abnoKOBaHWX, ane He CMUCaHWUX KOLUTIB,
a B pasi BigkputTa KnieHty KpeanTtHoro nimiTy - sk cyma KpeamTHOro nimiTy Ta 3anuiuky KowTie Ha PaxyHky
3a BMpaxyBaHHSAM CyMM 3aBrnOKOBaHWX, ane He CMCaHnX KOLTIB.

Bknad (0enosuT) - KOWTK B rOTIBKOBIN abo 6e3roTiBKoBi hopMi y BantoTi YKpaiHn abo B iHO3eMHIl
BantoTi, siki 3anydeHi 6aHkom Big BknagHuka (abo ki HagiMWNWM OnNs BKMagHWKa) Ha ymMoBax LOroBopy
BaHKIBCbKOro paxyHKy, HaHkiBCbkoro Bknagy (4eno3uTty) (KpiM KOWTIB, 3anydeHuX Big Buaadi OLagHoro
cepTudikaTta BaHky), BKNoYaum HapaxoBaHi BiACOTKM Ha Taki kowTu. KowTu, 3anydeHi 6aHkom Big Buaadi
(BMnycky) owagHoro ceptudikata 6aHky abo 4eno3uTtHoro ceptudikata 6aHky, He € BKNagoMm.

BknadHuk - cisnyHa ocoba (y ToMy Yncni cpisndHa ocoba - nignpuemMelb), sika yknana abo Ha KopucTb
AKOI yKnageHo Jorosip 6aHKiBCbKOro paxyHky, 6aHKiBCbKOro Bknagy (4enosuty), kpim disanyHoi ocobm (y Tomy
yncni isnyHoi ocobu - nignpuemus), ska € BMaCHUKOM nuLle OWaaHoro ceptudikata 6aHky.

Hama sanromyeaHHs - 3a3HayeHa NNAaTHUKOM Y NIATKHIN IHCTPYKLUIT AaTa, NOYMHauM 3 SKOI KOLWTH,
WO CTAHOBNATbL CyMy NNaTiKHOI onepadii i nepekasaHi NnaTHUKOM OTpMMyBady, NEPexoasaTb y BNACHICTb
oTpuMyBaya.

Hebemoeull nepeka3s - nnNaTixkHa onepadisi, L0 30INCHIOETLCS 3 paxyHKy NnaTHWKa Ha niacTasi HagaHoT
OTpMMyBa4eM NNaTiXHOT IHCTPYKLIi, 38 YMOBM OTPUMaHHS 3rogu nriaTHMKa Ha BUKOHAHHA NNaThkHOT onepadil,
HagaHoi HMUM OTpMMyBaJvy, HagaBayy MnaTPKHUX NOocnyr oTpuMyBada abo nnatHuka, abo Ha nigcTasi
NNaTihKHOT iIHCTPYKLUIT cTaryBaya 6e3 oTpMmMaHHs 3roam nnaTHUKa;

HozoeipHe cnucaHHs - 0ebeTOBUI Nepekas, WO 34INCHIETLCA 3 paxyHKy KnieHTa Ha nigctasi HagaHoi
BaHkom (5K oTpumyBadeM) nnaTikHOI IHCTPYKUiT Ta oTpumaHoi BbaHnkom 3rogm KrnieHTa Ha BMKOHaHHS
AebeToBoOro nepekasy BignosigHo 4o ymoB [Jorosopy.

Hepxxamenb nnamixHoz2o iHcmpymeHmy (Oani - Jepxamens) - isanyHa ocoba, sika Ha 3aKOHHUX
nigctaBax BUKOPUCTOBYE MMATDKHWWA IHCTPYMEHT ANs iHiLilOBaHHS nnaTikHOI onepadii Ta/abo 34incHeHHSA
iHLIMX onepauin, BU3Ha4YeHNX JOrOBOPOM 3 EMITEHTOM.

HducmaHuyitina nnamixHa onepayisa - nnatikHa onepauid, WO 3OINCHIOETLCS i3 3aCTOCYBaHHAM
3acobiB ancraHuinHoi komyHikadii (COBO);

HoeipeHa ocoba — ocoba, sikin KnieHT goBipuB 3aiicHeHHS onepadii 3a PaxyHkom (4acTkoBo abo B
noBHoMy 06c43i) Ha nigcTasi 4OBIPEHOCTI, 0POPMINEHOT Y BCTAHOBMEHOMY MOPSAKY.

Hoeoeip npo HadaHHs 6aHKieCcbKO20 NMPOAYKmMy — yKnageHwuh (nignucaHui), B TOMY 4ucCri B
ereKkTpoHHOMY BuMMsAgi, Mk baHkom Ta KnieHTOM fdorosip, fkui cknagaetbecs i3 3asBu Npo HagaHHS
DaHKiBCbKOro NpoAykTy Ta/abo Ha NigKMYEeHHsST 40 NEBHOI NOCNyrn Ta YMoB 6aHKIBCbKMX MPOAYKTIB, siki OOpaHi
KnieHTom cepep npoayKTiB, WO HagalTbCcs B pamkax JoroBopy. YMoBU OaHKIBCbKMX NPOAYKTIB BUKNaAeHi y
posainax - VI My6niyHoi nponoauii. Jorosip Npo HagaHHA 6aHKIBCbKOro NPOAYKTY € HEBIA EMHOI YaCTUHO
HoroBopy KOMMeKcHOro 6aHkiBCbKOro 06CyroByBaHHsI.

Hozoeip npo npulimaHHs nnamexie - OOroBip, yknageHu baHkom 3 ToBapuCTBOM 3 OOMEXEHOH
BignosiganbHicTio «PiHaHcoBa komnaHia MBK», npo opraHisauito Ta 34iiCHEHHST NpUAMaHHS 6e3roTiBKOBUX
nnaTtexis Big NNaTHUKIB 3 IX NOTOYHMX pPaxyHKIB Ha cnnaTy Nocnyr/ToBapy/iHWMX nepepaxyBaHb Ha KOPUCTb
OfiepXXyBauiB, BU3Ha4YeHNX LIM JOrOBOPOM, a TaKoX Npo iHdhopmaLiiHy B3aemogito Mixk BaHkom i biHaHcoBOO
KOMMaHi€lo Ta Npo nopagok po3paxyHKiB 3a NPUAHATUMM NnaTexamu.

Hodamkoea nnamixHa kapmka (Jodamkoea [1K) — nnatixHa KapTka, WO BUMNyCcKaeTbCcs BaHkom
3rigHo 3 uum [JoroBopoMm 3a 3asiBOK0 KopucTyBaya (BnacHuka PaxyHky) Ha iM’'s iHWwoi ¢hisnyHoi ocobu abo Ha
BMacHe iM’a Ta Ma€ CninbHMIN 3 NIaTPKHOK KapTKo KopucTyBaya PaxyHok. Ocoba, Ha iM’s sikoi BaHk Bunyckae
poaatkosy MK, Ta TMN KapTku BU3HAYal0TbCA B 3as1Bi KOpUCTyBaya npo ii Bunyck. 3 MoMeHTy HagaHHa baHkom
3rogn Ha Bunyck gopatkosoi MK wnaxom BUYMHEHHSA BigNOBIAHOrO HanuCcy Ha 3asiBi NPo ii BUMYCK 3asiBa
BBaXXa€TbCs HEBI EMHOI YaCTUHOIO Liboro [lorosopy.

HdocmynHut nimMim — cyma KOWTIB Ha MOTOYHOMY paxyHKy, onepauil 3a SKMM 3[iMCHIOTLCA 3
BUKopuctaHHaMm MK, Lo € 4OCTYNHOKW ANS BUKOPUCTaAHHA Ha AaHWUA MOMEHT.

3abopzosaHicmb - rpoLLOBI CyMU, LLO HanexaTb Ao cnnaty KnieHtom 3rigHo KpeauTtHoro gorosopy
Ta BKItovaloTb HagaHum bankom KnieHty Kpegut B mexxax KpeamTtHoro nimiTy, a Takox iHwy 3aboproBaHicTb:
HapaxoBaHi, ane He ChnadeHi NpoueHTM 3a KopucTyBaHHA Kpegutom, KOMICIMHY BuHaropogy (nmaTy),
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noHaanimiTHy 3aboproBaHiCTb, Yy TOMY u4uCnNi nnatexi, nos’sa3aHi 3 BUHUKHEHHAM MOHaAMIMITHOT
3aboproBaHoCTi, iHLWIi nnaTexi, nepeabdayeri KpeautHumM gorosopom.
3asiea npo HadaHHs1 6aHKiecbk020 NPodykmy ma/abo npo nidksroYeHHs1 0o rneeHoi nocnyau

(Hapani 3a TekcToM — 3asiBa) — JOKYMEHT, LLO 3anoBHIOETLCA KrnieHToMm 3a dopmoto, BCTaHOBMNEHO baHkom,
MiCTUTb MiaTBepAXeHHs (akuenT) KnieHTa npo yknagaHHst [loroBopy Npo HagaHHs 6aHKiBCbKOro NpoaykTy Ta
npuegHaHHa go [NpaBun i YMOB ©OaHKiBCbKMX NpoAykTiB. 3asiBa € HEeBiA‘€MHOK 4acTuHow [loroeopy
KomMnrekcHoro 6aHkiBcbkoro obcnyropyBaHHs Ta [JoroBopy Npo HagaHHSA 6aHKIBCbKOro MpoayKTy.
B 3anexHocTi Big Buay 6aHKIBCbKOro NPOAYKTY, MOXYTb OyTn odopMIeHi B TOMY YuCHi, ane He BUKITHOYHO,
Taki Buan 3ass:

- 3asBa npo BiOKPUTTA NOTOYHOTO PaxyHKy;

- 3asBa - aHKeTa Ha BigKpUTTA NOTOYHOrO PaxyHKy i Buaa4vy nnatikHOI KapTKy 3 4iNOM Ta TEXHOOTIE
payWave;
3asiBa Npo BiAKPUTTHA BKIALHOMO (4eN03UTHOr0) paxyHKy Ta po3milleHHs: 6aHKiBCbKOro Bknaay;
3asiBa npo obcnyroByBaHHs [1oroBopy Ha ymoBax KOMMMEKCHOro ©aHKiBCbKOro obGCnyroByBaHHA Anis
KnieHTiB-gpianyHmx ocio AT «APOIMPOCIEPIC BAHK» (ans gitounx yron);
- 3asiBa Npo BCTAHOBIIEHHS KPEAMTHOrO NIMITY ANs 34iINCHEHHST onepauin 3 NNaTKHOK KapTKOto.
- |Hwwn Bna 3asaBu, BU3HA4YEHOi Y MOBaMM BaHKIBCbKMX MPOOYKTIB.

EnekmpoHHull nidnuc — eneKkTpoHHi AaHi, sAKi A04a0TLCA NignucyBayvem A0 iHWNX eNEKTPOHHNX JaHUX
abo NoriYHO 3 HUMM MOB’A3YITLCS | BUKOPUCTOBYHOTECS HUM 5K MiAnuC.

EnextpoHHun nignuc 8 CABO —nepcoHaneHun norid Ta napons OLI, siki BukopmctoBytoTbea KnieHTom
ansa AsTeHTudikauii, a Takox gns astopu3aauii onepauii B CABO. 3okpema, 3actocyBaHHsi naponto OLIM ans
aBTOpM3auii nnaTikHOI onepauii KnieHTom, skun nponwoB ABTeHTUdikauito B COBEO 3a pgonomoroto
lMepcoHanbHOro Napons, BBaXaeTbCA HaknagaHHAM KrnieHTom EnekTpoHHoro nignucy Ha EnekTpoHHWin
OOKYMEHT i NPUPIBHIOETLCA 40 BRacHopyyHoro nignucy KniexTa.

Kepytouncb ct. 207 UueinbHoro Kogekcy YkpaiHum CTOpOHM AocaArnn 3rogn npo BUKOPUCTaHHS
EnekTpoHHOro mignucy y sIKOCTi aHanora BracHopy4YHoro nignucy KnieHTa npu yknageHHi, 3miHi Ta/abo
posipBaHHi [loroBopy Npo HagaHHA 6aHKIBCbKOro NPOAYKTY, SKLLO Taka MOXITMBICTb TEXHIYHO nepenbaveHa.

Y npaBoBigHocnHax Mk CTopoHamu, SiKi BUHMKaOTb Ha nigcTasi unx [pasun Moxe BUKOPMCTOBYBATUCS
KeanicdikoBanui ElNy Bunagkax ta y nopsaky Bu3HaveHunx ummu lNpasunamu.

EneKmpoHHUU OOKyMeHmM - OKYMEHT, SIKUA MICTUTb iHpOpMaLito B €MeKTPOHHIN popMi, Lo BKITtOYae
HeoOXxigHi pekBi3nTN, 060B’A3KOBI ANA TaKOro AOKyMeHTa.

TepmiHn «EnekTpoHHu pokymeHT», «OpuriHan enekTpoHHOro JdokymeHTa», «KsanidikoBaHun
€IeKTPOHHMI NIONNCY BXMBAKTLCH Y 3HAYEHHSIX, HaBeAeHUX Yy 3akoHi YKpaiHn «[1po enekTpoHHi JOKYMEHTM
Ta eNeKTPOHHUIN AOKYMeHTOoOoOir» Ta 3akoHi YkpaiHu «[po enekTpoHHi JOBipYi nocnyrny.

EneKkmpoHHUl nnami)kHull 3aci6 - NnaTtiXHUN iHCTPYMEHT, peanizoBaHMi Ha Oyab-sIKOMY HOCIi, WO
MICTUTb B €NEKTPOHHIA oopMi AaHi, HeobxigHi Ans iHiuitoBaHHSA NNaTikHOI onepalii Ta/abo 34iiCHEHHS iHLWNX
onepadin, BU3Ha4eHUX JOroBOPOM 3 EMITEHTOM.

Idenmudpikauyisi - npouenypa 3giicHeHHs BaHkom Kommnekcy 3axofiB BCTaHOBNEHHS ocobu KnieHTa,
Moro npeacTaBHUKA, a TaKoX BU3HAYeHHS iHLWOI iHpopMaLii BU3HayeHOo! 3akoHO4aBCTBOM Ta baHkom B 06cA3i
Ta y nopsigky, YCTaHOBMEHOMY 3aKOHOAABCTBOM YKpaiHM 3 nuTaHb 3anobiraHHa Ta npoTtuaii neranisauii
(BiOMVMBaHHIO) AOOXOAIB, OOEPXaHUX 3MOYUHHMM LUMASXOM, (PiHAHCYBaHHSA Tepopu3my Ta iHaHCyBaHHS
PO3MNOBCIOAXEHHS 36P0Oi MAacOBOro 3HULLIEHHS.

IHOuegidyanbHuUli aemopu3ayitHul Jsiimim — NiMIT Ha 34iCHEHHs1 onepauii 3a gonomoroto [MK,
BcTaHoBneHun baHkom KnieHTy (depxatento) B iHOUBIAyanbHOMY NOPAAKY.

IHiyiamop - ocoba, fka Ha 3aKkoHHMX MigCTaBax iHiLiloe MnaTikHy onepaudilo WNAXoM (OpMyBaHHS
Ta/abo nofaHHs BiAMOBIQHOI MNATKHOI IHCTPYKLIi, Y TOMY 4Mchi i3 3aCTOCYBaHHAM MAATKHOMO iIHCTPYMEHTY.
[o iHiuiaTopiB HanexaTb NNaTHUK, OTPMMyBau, CTAryBad, o0TsKyBau.

Incmpykuyiss npo nopsidok eidkpumms ma 3akpummsi paxyHKie Kopucmyeavyam HadasavYamu
nnamixxHux nocnye 3 o6¢criy2o8yeaHHs1 paxyHKie - IHCTPYKLisi PO NOPAAOK BiOKPUTTA Ta 3aKPUTTS PaxyHKiB
KOpUCTyBayam HajaBayamu nnaTixXHUX nocnyr 3 obcnyroByBaHHA paxyHKiB, 3aTBepgkeHa [locTaHoBoOlO
MpaBniHHa HauioHaneHoro 6aHky Ykpainm 29.07.2022 Nel62 (i3 3miHamMu Ta JOMOBHEHHSIMM).

Kanimanizauisi npoyeHmie — Lie obymoBrneHe [10roBopom AoAaBaHHS HapaxOBaHOI CYyMU MPOLEHTIB
[0 OCHOBHOI cymu Bknagy Ta noganblue HapaxyBaHHS NPOLUEHTIB Ha 36inblweHy cymy Bknagy.

Knienm — ianyHa ocoba pe3naeHT abo HepesnaeHT, sika B NMCbMOBIN hopMi BUCIOBMITA CBOKO 3roy
3 paBunamn, Tapudamu i yknana i3 baHkom [orosip KOMNneKkcHOro GaHKiBCbkoro obcnyroByBaHHsS Ta
Horosip (goroBopu) Npo HagaHHsi GaHKIBCbKOrO NPOAYKTY.

Kopucmyeay nnamixHux nocnye (0ani - kopucmyead) - ianyHa ocoba, ska OTpUMYe Y Mae Hamip
oTpuMaTK NNaTiKHY NOCNyry SK nnaTHUK abo oTpumysay (abo obmasa ogHOYacHO), a B pasi HagaHHsA nocnyr
BaHkoM - KnieHT BaHky.

Kopucmyeay CABO - KnieHT, akui ycniwHo 3apeectpysascs B COBO, Ta BUKOPUCTOBYE ii.
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Kpedum — rpoLuoBi KOLTY B HaLUioHanbHin BantoTi YKpaiHu, HagaHi baHkom KnieHTy BignosigHo Ao ymoB
KpeauTtHOro gorosopy.

KpedummHrui nimim — cyma kowTiB, B Mexax sikoi KnieHT 3ailicHioe onepauii 3a paxyHOK HagaHoro
BaHkom KpeauTy.

JloziH - Habip cnmBonie, Wo iaeHTMdikytoTb KopuctyBada B COBO. JloriH Bignosigae mobinbHOMY
(cbiHaHCOBOMY) HOMepy TenedoHa Kopuctyeaua.

MixHapoOdHa nnamixHa cucmema (MIIC) - ue nnaTikHa cucTema, B siKill onepaTopoM nnaTtikHOT
cUCTeEMU € pe3naeHT abo Hepe3naeHT Ta ska 3[4INCHIOE OisNbHICTb Ha TepuUTOpIi ABOX i BinblLUe aepXxaB, OOHIE
3 AKMX € YKpaiHa, i 3abesneuye BUKOHaHHA NNaTikXHMX onepawin y Mexax Liei nnaTikHOI CUcTeMu, y TOMY YU
3 OOHi€T AepxaBu 40 iHLWOI.

MixHapodruli Cmon-nucm - cnucok HoMmepie [K, 3a skumn 3ab6opoHEHO MpPOBEAEHHsI onepadii B
perioHax obcnyroByBaHHA BignoBigHWX [naTixHMX cucTem (akTyanbHO AN onepadin 6e3 npoBeneHHSA
aBTopu3allii).

Mo6inbHuli 3acmocyHoOK - KOMI'loTepHa nporpamMa (nporpamHe 3abe3nedeHHsl), NpuaHaveHa Ans
poboTN Ha MODBINBHUX MPUCTPOSIX, 3a OOMOMOrOK SIKOi Yepe3 Mepexy IHTEepHeT 34IACHIOETbCS HagaHHS
iHaHcoBUX Ta/abo NNaTiKHUX NOCYT.

MomeHm 6e3ei0knuyHoCcmMi - BU3HAYEHUIA MOMEHT 4Yacy, Micns HacTaHHSA SKOro iHiluiaTop He Moxe
BiAKNMKATW NNaTiKHY IHCTPYKLiKO Ta CBOKO 3rody Ha BUKOHAHHS NnaTiKHOT onepaldlii.

HeakuyenmoeaHa nnamixHa onepauyist - nnaTixxHa onepauis, BUKOHaHa HagasaveM nnaTixXHUX nocnyr
nnaTHMKa Ha NigcTasi HagaHOI iHILiaTOPOM NMaTiXKHOI IHCTPYKUii 6e3 oTpMMaHHA 3rogm nnatHuka (Kpim
NPMMYCOBOTO CMMCaHHS (CTArHeHHs) abo nicns BigKNMKaHHS Takoi 3roaum.

HeezaliHo - HaiKOpOTLUWI MOXIMBUI CTPOK, ane He NisHile HaCcTyNHOro onepauinHoro AHS, BU3HaYeHWN
BHYTPIWHIMX OOKYMEHTaMM HajaBaya nnatbkHUX nocnyr Ta nepegbadyeHnin JOroBOPOM 3 KOPUCTyBayem
nNnaTikHMX NOCAyr, y KM MatoTb BUKOHYBaTuCA (BigbyBaTucd) BignoBigHi Aii 3 MOMEHTY HacTaHHs niacTasn
Ans X BUKOHaHHS.

He3HuyeanbHUl 3anuwok — MiHiManbHa cyma kowTiB KnieHTa Ha PaxyHky, wo obymoBneHa B
poroeopi KnieHta 3 baHKoM, sika Ha CTPOK Aii KapTKM MOBUHHA 3anuwiatucs Ha PaxyHKy 1 He moxe OyTu
BUKopucTaHa KnieHTom.

HeHnanexHa nnamixHa onepauisi - nnatikHa onepauis, BHacnigok Skoi 3 BUHU 0COOM, sika He €
iHiuiaTopom abo HagaBayeM NNaTiKHUX MOCAYr, 3AINCHIOETLCS CMMCAHHS KOLUTIB 3 PaxyHKY HEHamneXHoro
nnatHuKa Ta/abo 3apaxyBaHHA KOLUTIB HA PaxyHOK HEHareXxHoro oTpuMyBaya Yu Bugadva MOMy KOLITIB Y
roTiBKOBIM hOPMi.

HenanexHutii ompumyeay - ocoba, Ha paxyHOK skoi 6e3 3akOHHMX MiacTaB 3apaxoBaHa Ccyma
nnaTtikHoI onepauii abo sika oTpMMana cymy nnaTikHOI onepadii B roTiBKOBIN popMi.

HeHnanexHutl nnamHuk - ocoba, 3 paxyHKy AKOI CnUMcaHo KowTn 6e3 3aKoHHMX MigcTaB (MOMUMKOBO
abo HenpaBOMIpHO).

HeHnanexHutl cmsizyeay - ocoba, sika He Mae BU3HAYE€HUX 3aKOHOM MiACTaB Ha iHiLitoBaHHA NMATiKHOI
onepauii 3 paxyHKky nnaTHuka.

O6oe’s3ko8ull MiHiManbHUl naamix — cyma kowTiB, siky KnieHT 3060B’A3aHMIn BHECTU Ha PaxyHok
He ni3Hile AaTy 3aBepLueHHs Po3paxyHKOBOro nepiogy y pasi HasiBHOCTI 3aboproBaHocTi no Kpeguty ctaHom
Ha gaTy noyatky Lpboro Po3paxyHkoBoro nepiogy.

O606’s3k08i pekgisumu nnamixHoi iHcmpykyii — 060B’A3KOBI PEKBI3NTU, BU3HAYEHI HOPMATUBHO-
npaeBoBuMK akTamu HauioHanbHoro 6aHky YkpaiHu 3 nutaHb GEe3roTiBKOBUX PO3PaxyHKIB Ta BUKOHAHHSA
NNaTiKHUX [HCTPYKUIN B HauUioHamnbHiA Ta iHO3eMHi BarnioTi, sKi NOBWHHI 3anoBHIOBATUCHL iHiLiaToOpoM B
NNaTKHIA IHCTPYKUIT ANs iHILilOBaHHS NnaTikHOI onepadii.

OdHopa3zoesuli yugpoesuli naposnb (Gani — Mapons OLI) — enekTPOHHWUIA NIANUC, SKUIA CTBOPEHUIA
3acobamu nporpamHoro 3abesnedeHHs, WO Npu3HadYeHe Ansd CTBOPEHHS 0O4HOPa3oBUX LMPOBUX Naponis 3a
pe3ynbTatoM KpuntorpadivyHOro nepeTBOpeHHs Habopy eneKkTPOHHUX AaHWX (PEeKBi3WTIB €neKTPOHHOro
AOKYMEHTa), Jae 3Mory niaTBepauTu LinicHICTb uboro Habopy gaHux Ta igeHTudikyBaTu KopucTtyBava.
OpgHopasosui umMdpoBuii Naporib HagaeTbea KoprcTtyBayy LInsaxoM BignpaBneHHa SMS-noBigoMneHHs Ha
Moro Homep MoOinbHOro TenedgoHy Ta BUKOPUCTOBYETLCA OAHOPA30BO Mg Yac NiATBEPKEHHS MnaTiKHOT
IHCTPYKUIT Ta IHLIMX JOKYMEHTIB B €NeKTPOHHI hopMi.

O6msiKyeady - iHiLiaTop 3a 0OTSHKEHHAM, MPegMEeTOM SKOro € ManHOBI MpaBa Ha rPOLLOBI KOLITH, O
3HAXOOSATbCA Ha PaxyHKY.

Oeepdpachm (HecaHKUioHOoBaHUll) —NepeBULLIEHHsT cymun onepauii 3a BIMK Hag BumpamHum
nimimom y pasi BioCyTHOCTI BcTaHoBNeHoro baHkom KpeantHoro nimiTy (Big’€MHWUIA 3annLLOK), pO3Mip SKOro
He 06ymoBneHo [JoroBOpoM Ta He € MPOrHO30BaHUM B PO3Mipi Ta 32 4YaCOM BUHMKHEHHS.

OnepayiliHuli deHb - OeHb, NPOTAroM sikoro baHk, Sk HagaBay NNaTiXHUX NOcnyr nnaTHuka abo
HadaBay nnaTKHWX MOCMyr OTpMMyBaya, 3anydeHun OO BWKOHAHHA MMaTiKHOI onepaduii, 34iMCHI0E CBOIO
AiFNbHICTb, NOTPIOHY ANS BUKOHaHHS NNaTikHUX onepawin.
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OnepauyiliHuli 4ac - 4YactuHa OnepauinHOro AHA HagaBada nnaTbkHWX MOCMyr, NPOTAroM SKOl
NPUAMaOTbCS  NNATDKHI  IHCTPYKUIT Ta IHCTPYKUil Ha BigknukaHHsA. TpuBanicTb onepauinHoro 4acy
BCTAHOBMIOETLCA BaHKOM CaMOCTIMHO Ta 3aKpiNNETECA BHYTPILLHIMU JOKYMeHTaMn baHky.

OnumyeanbHuk ®M - pokymeHT, po3pobneHuin bBaHkOM 3 ypaxyBaHHSM BUMOIr YUMHHOIO
3aKkoHo4aBcTBa YKpaiHW Ta BHYTPILLHIX JOKYMEHTIB baHKy, 9K HagaeTbCA KNIEHTY A5 3an0OBHEHHSA 3 METOHD
BCTaHOBIEHHs/akTyanisauii iHdopmaLii, HeobXxigHOT ANa 30iIMCHEHHA HANEXHOT NepeBipKn KrieHTa.

OdpiuyitiHull catim BaHKy - odiuiiiun cant baHky B Mepexi IHTEpHET, SK1A OOCTYMHUIA 3a agpecoto
https://ap-bank.com/

lMepcoHanbHuli idenmudgpikauitinuli Homep (gani - NIH) - komGiHauis undp, nitep abo nitep i undp,
noTpibHa Ans aBTeHTMdiIKaLii KopucTyBayva nig vac 34iMCHEHHS onepaulii i3 BUKOPUCTaAHHAM MNIaTiKHOro
iHCTpyMeHTY. MIH nepenaeTbca KNiEHTY y KOHBEPTI 3 YHEMOXIUBEHHAM 34MTYBaHHSA iHGopMauii TpeTiMn
ocobamu, abo wnsaxom HagicnaHHa SMS Ha ciHaHCOBMI HOMep TenedgoHy, BUSHAYEHUIN KINIEHTOM.

lNepcoHanbHuUll Naposb — KoAgoBa KOMOIHALS pi3HMX CMMBOMIB, sika BMKOPUCTOBYETbCA KrnieHTamu
ansa 6aratopasoBoi ABTeHTUdikadii B cuctemi COBO. [o MNepcoHanbHOro napons Takox BigHocsTbes MIH-
koa, TouchIlD Ta FacelD, ski KnieHT caMOCTiMHO Ta 3a BNacHMM Oa)aHHAM BCTAHOBMOE B MOOBINbHOMY
3actocyHky AP Bank gns BukoHaHHA ABTeHTuUdikadii.

MideuwieHa npoyeHmMHa cmaeka - NPOoLeHTHa CTaBKa, sika 3aCTOCOBYETLCS Y BUNAAKY NPOCTPOYEHHS
3060B’sA3aHb N0 KpeanTty Ta HapaxoByeTbCs Ha 3aboproBaHicTb Mo KpeauTty (CTPOKOBY Ta NPOCTPOYEHY).

Minb2oeuli nepiod — nepiod, NPOTArOM sIKOro NPOLEHTM 3a KOPUCTYBaHHsI KpeanuToM HapaxoByrThCA
3a MinbroBoto NPoOLIEHTHOK CTAaBKOK. TpmBanicTb NiNbroBoro nepiogy BusHavatotTbcst Tapudgamm baHky.

3a ymoBu noBepHeHHA KnieHtom cymu 3aboprosaHocTi 3a Kpeantom B nOBHOMY 006C3i O 3aBEpLUEHHS
Minbrosoro nepiogy, KnieHT cnnayye npoueHTn 3a MinbroBord NPoOLEHTHOK CTaBKOLO.

Y Bunagky He noBepHeHHs1 KrieHTom cymu 3aboproBaHocTi 3a Kpegutom go gatm 3akiHYEHHS
Minerosoro nepiogy, KnieHT cnnavye npoueHTn 3a [MpoueHTHO cTaBkok (0a30BOK) MoyMHaw4uM 3 gatm
BUHWKHEHHS Takoi 3a00proBaHoCTi.

Minbeoea npoyeHmHa cmaeka — NpoLeHTHa CTaBKa, Ska 3aCTOCOBYETLCA MPU HapaxyBaHHi MPOLIEHTIB
3a kopucTtyBaHHs Kpegutom npotsarom linbroeoro nepiogy, 3a ymoBu noraweHHsi KnieHTom 3aboproBaHoCTi
no Kpeanty go 3aeepuieHHs [MinbroBoro nepiogy. lNinbroBa npoueHTHa cTaBka BU3HA4aeTbca Tapudamm
BaHky.

IMnamixHa iHCMpPykKyis - po3nopagXeHHs iHiuiaTopa HagaBady NAaTiXHUX NOCNYr WOAO BUKOHAHHS
nnaTiXHOI onepadlii.

IMnamixHa kapmka (I1K) — enekTpoHHWI NNaTPKHUIA 3acib® y BUINSAi eMiTOBaHOI B yCTAHOBNIEHOMY
3aKOHOJABCTBOM MOPSAKY MNACTUKOBOI YW HLIOMO BUAY KapTKW, O BUKOPWUCTOBYETLCHA AONSA iHiLitOBaHHSA
nnaThkHUX onepawin 3a paxyHKOM 3 METOK OnnaTh BapTOCTi TOBapiB i Nocnyr, nepekasy KOLWITIB 3i CBOIX
paxyHKiB Ha paxyHKM iHLINX OCib, BHECEHHS Ta 3HATTHA rOTIBKOBUX KOLUTIB B Kacax 6aHkiB, (hiHaHCOBMX YCTaHOB,
nyHKTax obMiHy iIHO3eMHOI BantoTu yNOBHOBaXeHMX DaHKIiB Ta Yepe3 6aHKIBCbKi aBTOMaTK, a TAKOX 30iACHEHHS
iHWKX onepadiin, nepeadadveHnx BignoBigHUM AOrOBOPOM.

MnamixHa onepauyiss — OyOb-sike BHECEHHHA, nepeka3 abo 3HATTA KOLWTIB He3anexHo Big
NPaBOBIAHOCKMH MiXX NNAaTHUKOM | OTpUMyBayeM, SiKi € NigcTaBolo Ans LbOoro..

lnamixHa cucmema - cuctema Ans BUKOHAHHS NNaTPKHMX onepauin i3 dopmManbHMMK Ta
CTaHOapTM30BaHMMM [AOMOBIEHOCTSIMU | 3aranbHUMKM NpaBuiaMmn LWOAO MPOLECUHTY, KNipuHry Ta/abo
BMKOHAHHS pO3paxyHKiB MiXK y4aCHUKaMy NnaTiXkHOi cuctemu.

TMnamixHul npucmpili - TEexHYHWA NpUCTPIN (OaHKIBCbKMI aBTOMAaT, NNAaTOKHUA TepMiHan,
NPOrpamMHO-TEXHIYHUIA KOMMIEKC CamMoobCnyroByBaHHsl, NporpamHo-anapaTHe cepefoBuile MoGinbHOro
TenedoHy, iHLWWI NPUCTPIi), WO Aae 3MOry KOpUCTyBauy iHiuitoBaTK NnaTiXkHy onepawito, a TakoX BUKOHATU
iHWi onepadii 3rigHO 3 PyHKLiOHaNbHUMU MOXIMBOCTSAMW LIbOrO NPUCTPOIO.

Modamkoeuti cmamyc KnieHma — iHdopmauis wopno peectpadii KnieHta, [JoipeHoi ocobu KnieHTa
Ta ocib, Ha kopucTb skux KnieHT Hagas baHky gopyyeHHs Ha cucTemaTtuyHe (ABa Ta binblue pasis) 4OroBipHe
cnmcaHHA KowTiB 3 PaxyHKy, B SIKOCTi nnaTHMKa nofaTkiB BignoBigHO 4O 3aKOHOAABCTBA NEBHOI AepXaBy i3
3a3HayYeHHAM peecTpauinHoro HoMepy nnaTHUKa nogaTkiB, 30Kkpema, iHopmauia npo crtatyc NogaTkoBoro
pesngeHTa CLUA BignosigHo oo sumor FATCA.

lMonoxeHHs1 Npo 3axo0u 3axucmy ma eu3Ha4eHHs1 NopsiOKy 30ilicHeHHs1 oKpeMux ornepauyill e
iHO3eMHil easiromi - TONOXEHHA MNpPO 3axoAWn 3axUCTy Ta BU3HAYEHHSI NOPSAKY 3OIMCHEHHSI OKpeMmx
onepauii B iHO3eMHin BanioTi, 3aTBepmkeHe [loctaHoBow [MpaBniHHA HauioHanbHoro 6GaHky YkpaiHu
02.01.2019 p.Ne5 (3i aMiHamMu Ta JONOBHEHHSAMN).

lNomunkoea nnamixHa onepauisi - NNaTixxHa onepauisi, BHacnigok kol 3 BUHW HagaBada nnaTikHUX
nocnyr 34iNCHIOETLCSA CMUCaHHS KOLUTIB 3 paxyHKY HEHarneXxHoro nnaTHuka Ta/abo 3apaxyBaHHS KOLITIB Ha
paxyHOK HeHaneXHoro oTpumMyBada Yu Buaaya Momy KOLITIB Y roTIBKOBIN dhOpMi.

lMoHadnimimHa 3a6bopeaoeaHicmb — kpeauT, HagaHui bankom KnieHTy BHacnigok nepeBULLEHHST CyM
BugaTkoBux onepaui 3a bBINK Hag BumpamHum nimimomM y pasi HasiBHOCTI BCTaHoBneHoro KpeguTtHoro
nimiTy, HenoBepHeHu (HenoraweHun) KrieHtom.
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lpasuna kopucmyeaHHsi 1K - [lpaBuna KOPWUCTYBaHHS MMNATDKHOK KapTkow, emiToBaHow AT
«AlrPOTMPOCIIEPIC BAHK», aki € HeBig’emHoto YacTuHoto [orosopy, obos’askoBoto ang Oepxatens MNK Ta
Hepxatena gogatkosoi K.

lpusynuHeHHs1 (6710Ky8aHHs1) Oii KapmKu — TM4YacoBa HEMOXIMBICTb NPOBEOEHHs1 onepauiin 3
BMKOPUCTaHHAM MATDKHOI KapTKM BHACMIAOK BUHWMKHEHHS 0OCTaBuH, nepenbayenux uum [HoroBopom abo
3aKoHO4aBCTBOM YKpaiHu.

lpumycoee cnucaHHs1 (cmsizHeHHs) - NnaThkHa onepauis 3 paxyHKy nnaTtHuKa, WO 34iNCHI0ETbCS
cTaryBadem 6e3 3rogum nnaTHMKa Ha NigcTaBi BCTAHOBMNEHOTO 3aKOHOM BMKOHABYOrO JOKYMEHTa Yy BUNagkax,
nepenbaveHnx 3akoHOA4aBCTBOM YKpaiHn, abo Ha niactasi pileHHsA cyay, Wwo Habpano 3akOHHOI cunu, 4un
pilUEHHS1 KepiBHMKA OpraHy CTArHEHHs (Moro 3acTynHuka abo ymnoBHOBaxkeHOi ocobu) y Bunagkax,
nepenbaveHux NogaTkoBUM KogeKCOM YKpaiHu.

lNMpunuHeHHs Oii KapMKU — HEMOXMBICTb NPOBEAEHHSI OnepaLiii 3 BUKOPUCTAHHAM MNaTiKHOT KapTKu
BHACNIAOK 3aKiHYEHHA CTPOKY 1T Aii UM aHynoBaHHA abo BMHMKHEHHS iHLWIMX 0BCTaBuWH, nepegbavyeHnx Lmum
Horosopowm Ta/abo npasunamm MIIC.

lpocmpoyeHa 3abop2oeaHicmb — 3aboproBaHicTb KnieHTa nepen BaHkom 3a HafaHi nocnyru, ska He
noraweHa KnieHTom y BusHauyeHuin [loroBopom cTpok abo HecaHKLioHOBaHMIA oBepapadrT.

lMpoueHmHa cmaeka (6a3oea) — pPoO3Mip NNaTtu, LIO BCTaHOBMOETbLCS BaHKOM 3a KOPWUCTYBaHHS
KpeanTtom B Mexax BcTaHoBreHoro KpegutHoro nimity.

lMpoyevmu 3a kopucmyeaHHsi Kpedumom - ue nnaTta, sika BCTaHOBNETbCA baHkom 3a
KopucTyBaHHsA KpeamMTom B Mexax BCTaHOBRNeHoro KpeamMTHOro nimiTy, HapaxoBYETbCS Ha LLOAEHHI 3amnunLLKn
3aboprosaHocTi 3a Kpegutom Ta cnnadyetbca KnieHTOM y po3mipi, CTpOKM Ta nopsgky, Wo nepenbdadeHi
KpeouTHnm [oroBopom.

PaxyHOK — MNOTOYHUA paxyHOK (y TOMY 4uCAi, MOTOMHMIM paxyHOK, onepauii 3a SKUM MOXYTb
3[iNCHIOBATMCS 3 BUKOPUCTAHHAM eNeKTPOHHUX NnaTiXkHMX 3acobiB, 30kpeMa, i TNaTikHUX KapToK Ha ymoBax,
nepenbaveHnx MNpasunamn) Ta/abo BknagHUn (4eno3nTHUI) paxyHok. BignosigHui PaxyHok BigkpuBaeTbCcs
BaHkoM KnieHTy nicns yknageHHs Ta Ha nigctasi [loroBopy Npo HagaHHS 6aHKIBCbKOro MPOAYKTY.

PeaynsapHull nnamix - nnaTtikHa onepauis 3 nepekasy KowTiB 3 paxyHKy KnieHTta, BigkpuToro y bahky,
Wwo 3giricHioloTbe BaHkoM 3a OopyyeHHAM (po3nopsaxeHHsiM) KnieHTa Ha KopucTb OOHOrO M TOro X
OTpMMyBa4a, y TOMY 4YuChi: nepeka3 MiX BMacHUMW MOTOMHMMK paxyHkamu KnieHTa Ta/abo nepekas mix
NOTOYHMMU Ta BKMNagHMMK paxyHkamu KnieHTa, Ta/abo nepeka3 Ha KOpUCTb TPETiX OcCib, 3 BCTAHOBMEHOI
NepioanYHICTIO Ta NPU3HAYEHHAM NnaTexy, y ikCoBaHin Cymi.

PospaxyHkoea cyma — cyma BriacHux kowTiB KnieHta Ha KP.

Po3paxyHkoeuli nepiod — nepiog 4dacy, nNpoTarom sikoro baHkom BpaxoByoTbCs onepadii Wwono
BMHVMKHEHHS1 Ta noraweHHa 3aboproBaHocTi 3a Kpeautom 3 MeTO po3paxyHKy CyMu MpOLEHTIB 3a
kopuctyBaHHa KpeguTom, BXxigHOro 3sanuvuiky 3aboproBaHocTi 3a KpeauTom cTaHOM Ha gaTty nouvaTky
PospaxyHkoBoro nepiogy pans po3paxyHky OOGOB’A3KOBOro MiHiManbHOro nnartexy. [aTtowo novyaTky
Po3paxyHkoBoOro nepiogy € garta, HacTynmHa 3a [aTokw 3akpuTTs nonepegHboro Po3paxyHkoBoro nepioay,
Hatoto 3aBepLueHHsA Po3paxyHKOBOro Nepiofy € OCTaHHin pobo4vnin AeHb Micsus.

Cucmema ducmaHuyiliHo2o 6aHkiecbko20 o6criyzo8yeaHHs1 «AP Bank» (0ani — CB0) — ue 3acib
AVCTaHLUINHOT KOMYHiKauii Ansa obcnyroByBaHHA i3nyHMX OCiO B cepedoBuLLi IHTEPHET, SIKUA [ae MOXIMBICTb
BigOaneHoro ynpaeniHHA cBOiMM PaxyHkamu ons 3abe3nedeHHs KOHTponto, 3000yTTs aeskoi iHpopmauii npo
npoayktn baHKy, 30IMCHEHHA AUCTaHUINHWX MnaTiXKHWX onepauin 3 nepekasy KOWTiB Mk PaxyHkamu i
nepekasy KOLTIB 9K Di3U4HMM, Tak i opUaNYHNM ocobam Ta 34iNCHEHHS iHLMX onepauin B Mexax 4OCTYNHOro
dyHkuionany COBO Ta B pamkax uboro [lorosopy.

Cnoxueay - @isnyHa ocoba, sika OTpuMmye abo Mae HaMip oTpumaTtu MnaTpkHy nocnyry Ans
3a[0BOSIEHHsT 0COOMCTUX nOoTpeb, He MOB’A3aHMX i3 MNIAMNPUEMHULIBKOI, HE3anexXHOoK npodecinHow
DIANBHICTHO.

Cmon-cnucok - nepenik enekTPoHHUX NnaTikHUX 3acobiB, CKNageHnn 3a NOBHMMM IX PEKBi3uTamu, 3a
AKMMU OOMexxeHo/ 3ynMHeHe NpoBeAeHHS onepauin. 3anexHo Big NpaBun NNaTiKHOI CUCTEMU CTOM-CMMNCOK
Moxe ByTu nanepoBmM Ta/abo eneKkTPOHHUM.

Cmpok Oii kapmku — nepiog 4acy, L0 NOYMHAETBLCA 3 AaTW BUMYCKY (NepeBUMyCKy) NNaTixXHOT KapTKM i
3aKiH4YYETLCHA B OCTaHHIM AeHb MicHLs, 3a3Ha4YeHOoro Ha Ti NMLBbOBIN CTOPOHI.

Cmsizyeay - ocoba, sika MoXe OyTu iHiLiaTopoM nnaTixHOI onepauii NPMMYCOBOrO CMMCAHHS
(cTArHeHHA) 3 paxyHKy nnaTtHuMKa ANs BUKOHAHHSA MMAaTbKHUX onepaLin Ha nigcTaBi BUKOHABYMX OOKYMEHTIB,
BM3HAYEHMX 3aKOHOM, abo Ha nmigcTaBi pileHHs cyay, Wo Habpano 3aKOHHOI cuiun, abo pilLeHHs KepiBHMKa
OpraHy CTSrHeHHs1 (Moro 3acTynHuka abo ynoBHOBaXkeHOi ocobwu) BignosigHO A0 [MogaTkoBOro kopekcy
YkpaiHu.

Tapugpu baHky (Tapughu ma cmaeku) - Tapudn baHky, B SKMX BU3HAYAETLCA BapTICTb Npogaxy Ta
obcnyroByBaHHA MpoaykTiB baHKy, NpoueHTHa CTaBka, AKi 3aTBEPAXYIOTbCS BiOMNOBIOAHUM KOMMETEHTHUM
opraHom baHky, poamiwytoTecst Ha OdiuinHomy Beb-canTi baHky: https://ap-bank.com/ Ta y npumilleHHsaX
BaHky.

TapudpHuli nakem — Tapudu BaHky nig neBHWU B6aHKIBCbKUIA NPOAYKT, i3 BU3HAYEHHAM hikcoBaHOro
nepeniky nocnyr, Wo HagaTbes KnieHTy B pamkax NnpoaykTy, Ta ix BapTiCTb.
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Ya200a — JOKYMEHT , WO yknagaeTbes 3 isnyHO 0coboto nig yac nepluoro 3BepHeHHs Ao baHky, 3
MEeTO OTPUMaHHA 6aHKiIBCbKOT nocnyru (MpoaykTy), Wwo HagaeTbea baHkom y BignosigHocTi Ao uux MNpaswun.
Yroga e akuentom KrniieHta Ha nybniyHy ocdepTy baHky npo yknagaHHs [1oroBopy Ha ymMoOBax BUKNAOEHUX y
MpaBunax.

YmMoeu 6aHkiecbkux npodykmie — (Hagani 3a TeKCTOM — «YMOBM») 4acTuHa [oroBopy, fka €
yacTuHot [lyBniyHOi mpono3uuii Ta MICTUTb HOPMM, WO PErynioTb Nopsaok HagaHHa KnieHTy neBHOI
OaHKiBCbKOI NOCnyru, siky BiH obpaB WNsxomM nogaHHsa o baHky BignosigHoi 3assu.

@PiHaHco8Ul MOHIMOPUH2 — CYKYMHICTb 3aX0AiB, WO 3A4iNCHIOETbCA BaHKkoM Sk cy6’eKTOM NepPBUHHOIO
hiHAaHCOBOro MOHITOPUHrY Y cdepi 3anobiraHHa Ta NnpoTuail neranisadii (BiaMMBaHHIO) 4OXOAiB, OAepXXaHMX
3MOYUHHMM LUASIXOM, (PiHAHCYBaHHIO TepopuaMy Ta (iHaAHCYBaHHIO PO3MOBCIOMKEHHSA 36poi MacoBOro
3HULWEeHHN (aani — MNBK/PT) (Bkntovaroun, 30KkpeMa ane He BUKIIOYHO, BUSBIEHHS (hiHAHCOBMX onepauin, Wwo
nignsaratoTe (PiHAHCOBOMY MOHITOPUHTY, iAeHTUdIKaLilo, BepudikaLilo KnieHTiB (NpeacTaBHUKIB KITiEHTIB),
yyYyacHUKiB hiHAaHCOBMX oOnepadin, BCTaHOBMEHHSA iX [1ogaTKOBOro CTtaTycy, a TakoX BUBYEHHSI 3MICTY iX
AisANbHOCTI, BiANOBIAHO A0 BMMOr 3aKOHOAABCTBA YKpaiHM Ta BHYTPILWHIX AOKYMeHTIB BaHky, y Tomy yucni
Bumor FATCA.

@PiHaHcoeul HOMep mesie¢hoHy - HoOMep MOOinbHOro Tenedony, Sk HagaHo baHky KnieHTom, sk
NOro OCHOBHWUW KOHTaKTHUWA HOMep, Ta SKUA BUMKOPUCTOBYETbCA KniEeHTOM, ANs OTPUMaHHA NOBiAOMIIEHb
BaHky, BU3HaueHux unmu MNpasunamu, ona peectpadii Ta Bxogy knieHta B COB0O, a Takox Ans nigTBepaXXeHHs
3[iicHeHHs1 doiHaHcoBux onepadin B COBO, sk Kopuctyay COBO.

@PiHaHcoea komnaHis (PK) - ToBapuctBo 3 oOMexXeHOK BignoBiganbHicTio «PiHaHCOBa KOMMaHis
MBK», 3 sikoto baHkom yknageHo [orosip Nnpo npMnMaHHs nnaTexis.

FATCA — 3akoH Cnonyyenux LWTaTtiB Amepukun «[lMpo nogatkoBi BMMOrM A0 iIHO3EMHWUX paxyHKiB»
(Foreign Account Tax Compliance Act), sikuin Habys 4nHHOCTI 3 01.07.2014 p., cnpaAmoBaHuii Ha 3anobiraHHs
neranisauii 3N0YMHHMX AOXOAIB Ta BM3Hayae 060B’A3K0BI AN BCiX dhiHaHCOBMX ycTaHOB-y4acHukis FATCA, y
Tomy uncni baxky, npouenypu Wwonao:

- NpoBeAeHHS igeHTMiKaLii HOBMX Ta ICHYIOUMX KNIEHTIB 3 METOIO BUSIBIIEHHS [logaTKOBMX pe3ngeHTiB
CLIA, 106710 KknieHTiB Ta/abo [loBipeHux ocCi0O KnieHTiB ski € rpomagsaHamu CLUA, maloTb nocTiiHe Micue
npoxuBaHHa Ha Tepwutopii CLUA abo 3 iHwux nigctaB 3060B’si3aHi crnnadyBaTu nogaTtku BignoBigHO Ao
3akoHogaBcTBa CLUA, Ta Haganu baHky 3anoBHeHy BignosigHo ao Bumor MNogaTkoBoi cnyx6u CLUA dopmy
WO9/6aHkiBCcbKy ¢hopMy camocepTudikauii i3 3a3HayYeHHsIM ineHTudikauinHoro Homepa nnaTHUKa NnopaTkis
CLA (ITIN) knieHTa / JoBipeHoi ocobu knieHTa (gani — FATCA-igeHTudikauis);

- HapgaHHs 3BiTHOCTI oo Nogatkosoi cnyx6bu CLWA (Internal Revenue Service), 3okpema, iHdopmauii
npo knieHtiB-NogatkoBux pesugeHTtis CLUA, ix paxyHku Ta onepadii 3a HuMK, Npo ocib, ski He Haganwu
HeobxigHoi iHcbopmauii ana npoeneHHa FATCA-igeHTudikauii ToLO;

- po3kpuTTH iHpopmauii npo pesynbtatn FATCA-igeHTudikauii Ha 3anuTt MNMogaTtkosoi cnyxbu CLUA,
ocib, Wo npunmaloTb ydacTb B Nepekasi KOWTIB Ha paxyHKM KIiEHTa, a TakoX B iHWWX BuNagkax,
nepenbaveHux FATCA,;

- yTpMMaHHs «wTpadHoro» nogaTky (withholding) B poamipi nepegbayeHomMy 3akoHOM Big CyMm
nepekasie KknieHTiB, siki He Haganu HeobxigHoi iHdopmauii ana npoBegeHHs FATCA-igeHTudikauii, 3
HaCTYMHUM nepeka3om 3asHadeHnx cym o MopaTkoBoi cnyxbu CLUA.

Yek (keumaHuyisi) nnamixHoz2o mepminany /baHkomama (Yek) — OOKYMEHT, SKUIM NiOTBEPOXKYE
3[iiCHEHHSA onepauii 3 BWKOPWUCTAHHSIM ENIEeKTPOHHOrO NnaTiKHOro 3acoly i MiCcTUTb B cODi HacCTymMHi
000B’sI3KOBI PEKBI3UTU: HAMEHYBaHHS NNaTiKHOI cUCTEMM; ieHTUIKaTop ekBaripa abo iHLWi pekBi3nTu, LWo
AalTb 3MOry Moro iaeHTudikyBaTtu; igeHTndikatop oTpumysada (4N pUanYHOi ocobn: HailMeHyBaHHA Ta
ineHTdikauinHun koa 3a €APMNOY, ansa disnyHoi ocobu, disnyHoi ocobu-nignpmuemus ta gismyHoi ocobu,
fika NpoBaauTb HesanexHy npodecinHy AiSNbHICTb: YHIKaNbHUA HOMep MNaTiKHOro iHCTPYMEHTY/HoMep
paxyHKy/enekTpoHHUI ramaHeLb/iHWniA ineHTUdikaTop); iAeHTUdIKaTOp NNaTiKHOro NPUCTPOID; AaTy Ta yYac
34iCHEeHHs onepadii; cyMy Ta BarntoTy onepaLii; cCymy KOMICIiHOT BUHaropoan; yHikanbHMUIM HOMep NnaTikHOro
IHCTPYMEHTY AlepxaTens; yHikanbHWIM ko onepadii/y pasi BUKOPUCTaHHS NNaTiXKHOro iIHCTPYMEHTY B MAaTiKHIN
CUCTEMI: HaMIMEeHYBaHHS MNaTiKHOI CUCTEMM Ta koA aBTopm3auii abo iHWKi koA, Wo ineHTudikye onepadito B
nnaTKHI CUCTEMI; 40AAaTKOBI PeKBi3uTK (Y pasi HAagBHOCTI).

GSM-Banking — nocnyra baHky, sika Hagae MOXNMBICTb KOHTPOMOBATU PyX KOLWITIB 3a PaxyHKoMm Ta
34incHioBaTK goAaTkoBy aBTeHTUdikaLio OepxaTtenis 3 BUKopuctaHHAM TexHornorii 3DSecure, HagaeTbes 3a
3anutom KnieHta. Mo onepauisx 3 MK Ha diHaHcoBui HoMep TenedoHy KnieHta 6ygyTe HagxoguTn sms-
MOBIAOMITEHHS.

Push-cnoeiwjeHHs1 — HeBenuki cepBiCHi TEKCTOBI NOBIAOMITEHHS, LLO 3’ABNSAIOTLCS Y CAMBAKOYOMY BikHi
Ha ekpaHi MOBINbHOrO NPUCTPOID, $SKi FeHepyrTbCA 3 MeTOo iHOopMyBaHHA KnieHTa B pamkax
dyHkuioHyBaHHa COBO, 3a ymoBM akTuBaLii BignoBigHMX HanawTyBaHb y MOBiNbHOMY nNpucTpoi KnieHTa.

3DSecure — TEXHONOris, WO 3aCTOCOBYETLCS AN OOAATKOBOI aBTeHTuUdikauii [lepxxaTtenis 3 MeTot
000aTKOBOro NiATBEPAXKEHHS MPaABOMIPHOCTI iHiLitOBaHHA NNaThKHUX onepaudiin B Mepexi |HTepHeT 3
BUKOPUCTaAHHAM PEKBI3NTIB NMATiXKHUX KapTOK.
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IHWi TepmiHKW, WO BXMBalTbLCA B uUux [lpaBunax Ta He MawTb THyMayeHHa B LUbomy [lorosopi,
3aCTOCOBYIOTLCS B 3HAYEHHSAX, BUSHAYEHNX 3aKOHO4ABCTBOM YKpaiHU.

Po3ain 1.3. NpeameTt [loroBopy KOMNNEKCHOro 6aHKiBCbKOro o6cnyrosyBaHHs
1.3.1. floroBip KOMNNeKCHOro 6aHKiBCbLKOro o6CcrnyroByBaHHs.

YknagaHHa [loroBopy 34iMCHIOETBCA Mig 4vac nepworo 3sBepHeHHsA KnieHta po BaHky wngaxom
odopmreHHa Ta nignucanHs KnieHtom Yrogm y asox npumipHukax. MNpu uboMy KnieHT noBvHEH npea‘aBuTu
AOKYMEHT, Lo noceigvyye ocoby Ta BignoBigHO OO 3akoHOOABCTBA YKpaiHW Moxe 6yTu BUKOPUCTaHUM Ha
TepuTopil YKpaiHu Ansa yknageHHs NPaBOYUHIB, JOKYMEHT, BUAAHUIN KOHTPOMOKYMM OpraHoMm, Lo 3acBigvye
noro peectpadito B [lepxaBHoOMy peecTpi (pisnyHuX ocib - nnaTHUKIB nogaTkis (ans gisnyHMX ocib — pe3naeHTiB),
a TaKoX iHLWi JOKYMEHTU, Nnepenik akMx BU3HavyaeTbcst baHKOM y BiANOBIAHOCTI 4O YMHHOIO 3aKOHOAABCTBA, B
TOMY YMCIi HOPMaTUBHUX aKTiB HaujioHanbHoro 6aHky YkpaiHu.

Yroga nignucyetbca ocobucto KnieHTom abo iHWow isnyHOo 0coboto, sika BIiAMOBIAHO OO YMHHOTO
3aKOHOAaBCTBRa BigkpuBae PaxyHok Ha iM’si/Ha kopucTb KnieHTa Ta/abo yknagae 3 baHkom [JoroBip Big iMeHi
KnieHTa Ta € nigTBEepAXeHHSIM TOro, WO BiH 3 [MpaBunamMmm o3HanomneHnn, 3060B‘A3yeTbCA iX BUKOHYBaTH, Ta
yknas 3 baHkom [orosip.

Yroga, cknageHa y ABOX O4HAKOBUX NPUMIPHUKaX MO OOHOMY AN KOXHOI 3i CTOPIH, i3 BigMiTkamu BaHky npo
NPUAHATTHA, € [AOKYMEHTOM, WO niaTBepaxye dakt yknagaHHa [Oorosopy. OauH npumipHuk Yroawm
3anuwaeTbes B baHky, ApyrMn npuMipHUK, i3 BigMiTkolo BaHKy npo NpunHATTS, nepegaetbes KnieHToBi.

[oroBip BBaXXaeTbCs ykrnageHuM i3 gatu oTpumaHHs baHkom ocobucTo Big KnieHTa HaneXXHum YmHom
odopmneHoi Yroan.

BiamiTka BaHky npo npuiHaTTa Big KnieHTa Yrogu, WO € NMCbMOBUM NIATBEPIKEHHAM YKIaAEHHS
[oroBopy, BUMHSAETHCS Y BiANOBIAHOMY po34ini Yroam i3 3a3Ha4yeHHsaM gaTu Ta nignucy ynoBHOBaXeHOoT 0cobu
BaHky, saKkuin ckpinnaeTbca nedaTkoo baHky.

Y pasi, siKwo gisndHa ocoba npoviwna peectpauito B COBO ge norognnacb 3 ymMoBamu Ta 3MiCTOM
uux lMpaewun, Taka ocoba, 3a B3aEMHOI 3ro[i0K CTOPiH, BBAXKAETLCS TaKOlo, WO yknana i3 baHkom [dorosip
KOMMIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.

1.3.2. BaHKIBCbKUW NPOAYKT.

Horosip perynioe BigHOCMHU BaHky Ta isndHmx oci® npw BigkpuTTi Ta obcnyroByBaHHi NOTOYHMX
paxyHKIiB (3a BMKIIOYEHHAM iHBECTULINHMUX paxyHKiB), 6aHKIBCbKMX BKMaAiB, MOTOYHUX paxyHKiB, onepadii 3a
AKMMM 34INCHIOITHCSA 3 BUKOPUCTAHHAM €NEKTPOHHMX MaTdKHUX 3acobiB Ta OTPMMAaHHSA CNOXMBYMX KPeauTiB.

KnieHT mae npaBo ckopuctaTuck Gyab-skMM OaHKiBCbKMM MpPOAYKTOM, IO HagaeTbcs baHkom B
pamkax uboro [Jorosopy. Npu ubomy y NopsiaKy, BCTaHOBNeHoMYy ummn lNMpaBunamu, yknagaetsca [orosip
Npo HagaHHsA 6aHKIBCbKOro NpoAyKTy Ha ymoBax, BuknageHux y Npasunax.

[Horogip Npo HagaHHs1 6aHKIBCbKOro MPOaYKTY BBAXKAETLCS YKNaAeHUM 3 AaTu NiaTBepmxXeHHst BaHkom
oTpumaHHsa Big KnieHTta 3asBu 3a dopmoto, BCcTaHoBMeHow baHkoM. 3asBa odopmnoetbea KrnieHTom B
ycTtaHoBi baHky abo 3acobamu COBO BignosigHo Ao MNpaBun (3a HasBHOCTI TaKOi TEXHIYHOI MOXIMBOCTI).
Mopsaok HagaHHs 3asBM BU3HAYaETLCH yMOBaMU HafaHHS BignoBigHOro 6aHKIBCbKOro NpoayKTy.

3aaBa KnieHTa, cknageHa y OBOX OOHAKOBMX MPUMIPHUKax MO OAHOMY ANSA KOXHOI 3i CTOpiH, i3
BiAMITKOIO BaHKy npo MpUUHATTH, € OOKYMEHTOM, LWO MiATBEpMAXYE YKrnagaHHa [JoroBopy npo HapaHHA
BaHkiBcbkoro npoaykty. OamH eksemnnsap 3assu KnieHta 3anuwaetbca B banky. [Opyruin npumipHuk 3assu
HapaeTtbes KrieHTy.

Oatoto HabpaHHa 4umHHOCTI [doroBopy npo HagaHHs GaHKIBCLKOrO NpoAyKTY BBaXaeTbCA Aara
NpuHATTA BaHkom 3asiBu. Mopsgok nogaHHs 3assm 3acobamu COBO Ta yknagaHHsa [JoroBopy Npo HagaHHSA
DOaHKIBCbKOro MPOAYKTY B €NEKTPOHHIA ¢opMi O4O4ATKOBO BM3HavalTbCcd YMoBamu BukopucTaHHs COBO
Ta/abo YmoBaMu GaHKIBCbKUX NPOAYKTIB.

Mopsgok yknagaHHa [oroBopy Npo HadaHHA OaHKiBCbKOro MpPOAYKTY B ENeKTPOHHIN copmi 3
BUKopuctaHHaM KeanicdikoBaHoro ElN BusHaveHo y Posgini 1.14 Jorosopy.

Horogip npo HagaHHA 6aHKIBCbKOro NPOAYKTY Ha yMOBaX, BCTAHOBMEHNX ByAb-AKO YaCTUHOK LNX
MpaBun, € HeBif'€EMHOI YaCTUHO Liboro [loroBopy.

Onepalii 3a 6aHKiBCbkUMU NpogyKkTaMum B Mexax [orosopy 3a4ivicHo0Teca baHkoMm y BignoBigHOCTI 4O
[loroBopy nNpo HagaHHA OaHKiBCbKOro Npoaykty Ta Tapudie baHky, Wo AiloTe Ha AaTy 34iNCHEHHsT onepadii
(HagaHHsa nocnyrwn).

Mepenik Ta BapTicTb Nocnyr, Wo HagawTbca baHkoM KnieHTy, Bu3HavyaeTbca B Tapudax, Wo AiloTb y
Banky. [JoroBopoMm HapaHHsi ©aHKIBCbKOro MpoAykTy Moxe nepegbadatuca HagaHHA KnieHTy nocnyr vy
BiANOBIgHOCTI A0 06paHoro HUM TapugHOro NakeTy, B AKOMY MOXe BU3Ha4aTmcs OikcoBaHWU Nepertik Nocryr,
o HagatTbesa KnieHTy, Ta iX BapTicTb.

Y BMNagKy BUHWMKHEHHS PO30iKHOCTENW MK MonoxeHHsmu [doroBopy npo HagaHHA GaHKiBCbKOro
npoaykty Ta Npasunamu, nonoxeHHs Npasun nignarawTb NPIOPUTETHOMY 3aCTOCYBaHHIO.
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BbaHk Ha ymoBax, BvknageHux y uux [NpaBunax, Ta B Mexax HagaHHsa GaHKIBCbKUX MPOAYKTIB, LU0
nepenbaveHi yumm MNMpasunamu, Hagae KnieHTam nnaTixkHi nocnyru 3 BigKpUTTSA, 06CNYroByBaHHA Ta 3aKpUTTH
pPaxyHKiB KNIEHTIB, Yy TOMY YMCHi PO3MilLeHHs1 6aHKIBCbKMX BKITAAIB;

- 3apaxyBaHHSA/3HATTSA rOTIBKOBUX KOLUTIB HA paxyHKW/3 paxyHKIiB KITi€HTIB;

- BMKOHaHHS NNaTKHMX onepauii 3a paxyHKamMu KNieHTIB: KpeguMTOBOro nepekasy Ha nigcrtasi
nnaThKHOT IHCTPYKUIT HagaHo! baHky KrnieHToM, iHWKMX NnaTikHUX onepawin, y TOMY YUChi 3 BUKOPUCTAHHAM
NNaThKHUX IHCTPYMEHTIB;

- JOroBipHOro cnucaHHs (aebeToBoro nepekasy);

- BUKOHaHHA 0e6eToBOro nepekasy Ha niacraBsi NNaTikHOI IHCTPYKLUIT cTarysaya, o6TsxyBaya;

- eMicCist eneKTPOHHMNX NnaTiXKHUX 3acobiB;

- HagaHHS CNOXWBYOro KpeauTy ANdA 34INCHEHHs onepauii 3 BUKOPUCTaAHHSAM eMiToBaHOi BaHkom
NNaTKHOT KapTKu;

- iHWIi nocnyru, sKi € CyMKHUMW 40 HaBEAEHUX MOCHYT.

1.3.3. MNopsagok BHECEHHSA 3MiH.

1.3.3.1 baHk mMae npaBO BHOCUTM 3MiHM Oo [lpaBun, B TOMy umucni oo YmoB Ta/abo [MpaBun
kopuctyBaHHA K Ta/abo TapudiB, B T.4. po3MipiB MPOLEHTHUX CTaBOK, LLO HApaxOBYHOTHCS Ha 3aruLUKu
KowTiB Ha PaxyHkax, Ta/abo 3asBu npo HagaHHs OaHKIBCbKOro NpoaykTy Ta/abo npo NigkrtoyYeHHst 4O NEBHOI
nocnyru ta/abo go OnepadinHoro yacy baHky B YacTuHI po3ainiB Ta NOMOXEHb, AKi € ICTOTHUMKW YMOBaMM
[oroeopy npo HagaHHA GaHKIBCbKOT NOCMyru.

Mpo BHeCEHHA Takmx 3MiH BaHk 3060B’A3aHMI NoBigoMuTY KnieHTa WAsiXoMm po3MilLleHHS BigNOBigHNX
3MiH Ha OdiuiiHomy canTi baHky Ta y npumilieHHi baHky Ta HagicnaHHsa KnieHTy nosigomneHHs B oguH abo
Aekinbka, Ha poscyd baHky, HaBegeHux cnocobiB, i3 3a3HayYeHHAM nepeniky 3MiH, sKi BHOCHATbCH, Ta
iHdopMyBaHHS, WO Yy pasi He3roam 3 HUMK KnieHT Mae npaBo Ao AaTtu, 3 SKOi 3aCTOCOBYBaTUMYTLCS Taki 3MiHuU,
posipBaTy gorosip 6e3 4o4aTKOBOI NnaTu 3a NOro posipBaHHS:

- SMS-noBigoOMNeHHAM Ha goiHaHCOBUI HOMep MObinbHOro TenedoHy KnieHTa;

- 3acobamu Cuctemmn guctaHuinHoro 6aHkiBcbkoro obcnyrosyBaHHs AP Bank;

- MOLWTOBMM 3B’SI3KOM PEKOMEHAOBAHMM JIMCTOM Ha agpecy (agpecu) Micusi NMpoXuBaHHA (agpecu
peecTpalii) Ta/abo micusi nepebyBaHHs (dakTu4Hoi agpecu) Knienra.

BuwesasHaveHi 3amiHn go lMpaswun, Ta/abo Mpaeun kopuctysaHHA MK Ta/abo Ymos, Tapudis, B T.u.
PO3MipiB MPOLEHTHUX CTaBOK, LIO HapaxoBYKTbCH Ha 3anuliky KOwWTiB Ha PaxyHkax, Ta/abo 3assu npo
HagaHHSa OaHKiBCbKOro npoaykty, Ta/abo OnepauinHoro yacy baHky B YacTuHI po3ainiB Ta NOMOXEHb, AKi €
iCTOTHMMW yMOBaMU HadaHHSA (PiHaHCOBOI NOCNyrn, HabuparwTb YMHHOCTI Yepe3 30 (TPnAuSaTb) KaneHgapHUX
OHiB Big gaTu BignpaBkn baHKOM NOBIOMMNEHHS NPO Ui 3MiHW, AKLWO caMi 3MiHW HE MICTATb iHLWKWA BinbLu Ni3HIN
TEPMiH HabpaHHS HUMWN YUHHOCTI.

Y Bunagky, skwo KnieHT He noroguTbes 3i amiHamu go lMpaeun Ta/abo Mpaeun kopuctyBaHHs MK
Ta/abo YmoB, Tapudis, po3mipiB MPOLEHTHUX CTABOK, LLIO HAPAXOBYIOTHCA HA 3anuLLKM KOLITIB Ha PaxyHkax,
Ta/abo 3asiBu npo HagaHHA GaHKIBCbKOro nNpoAykTy, Ta/abo OnepadinHoro Yacy baHky B yacTuHi po3ginis Ta
NOMNoXeHb, SKi € ICTOTHAMM YMOBaMW HafaHHs iHAHCOBOI MOCMyrM, MNpPO BHECEHHS SKMX BiH OyB
noBigoMIIEHUI B NOPSAAKY, BCTaHOBReHoMY LM JorosopoM Ta NMpasBunamu, BiH Mae NpaBo He Mi3Hille HiX 3a
3 (Tpu) poboui AHi, Ao AaTn HabpaHHSA YMHHOCTI BiANOBIAHMX 3MiH NOBIAOMUTY NPO Le baHk Wwnaxom HagaHHA
NMUCbMOBOI 3as1BU.

B Takomy Bunagky baHk Hagae KnieHTy nocnyru BignosigHo Ao umx lNpaeun ta YMoB 3a Tapudamu,
Wwo AitoTb y baHky Ha Ler MOMeHT/HapaxoBy€e NMPOLEHTM Ha 3anuLKM KOWTIB Ha PaxyHKy 3a CTaBKkolo, WO Aie
Ha uey MOMEHT 40 AaTu BNpOBaaXeHHs 3MiH o Mpasun / Ymos / Tapudis/ po3mipiB NpoOLEHTHUX CTaBok. 3
AaTtn BNpoBamkeHHSA 3MmiH o [Npasun / Ymos / Tapudie / po3mipiB NpOLEHTHUX CTaBOK Ais BigNOBigHOro
[oroBopy Npo HagaHHsA 6aHKIBCbKOro NPOAYKTY NPUMMHAETLCA 3 HAcMiAKkamMu, BU3Ha4YeHMn uumm Mpasunamm
Ta/abo YmoBamu.

HeoTpumaHHsa BaHkoM 00 MOMeHTYy HabpaHHS YMHHOCTI 3MiH go [Mpasun/Ymos/Tapudis/po3mipis
NPOLEHTHMX CTaBOK Oyab-skMx 3ase/mosigomneHb KnieHTa y NUCbMOBOMY BUMMsi4i BBaXaAETbCH 3rofoH
KnieHTa 3 Taknmun 3aMiHaMu (MOB4Ya3Ha 3rofa) Ta He NoTpebye yknagaHHst 6yab-sikux 4OOATKOBMX NPABOYMHIB
3 KnieHTom.

KopucTtyBaHHsa KnieHTOM KpeauTHMMK KowTaMu 3 gaTtn HabpaHHS YMHHOCTI 3MiH Ta/abo HasiBHOCTI He
norawueHoi 3aboprosaHocTi no KpeantHoMy JOroBopy Ha gaty HabpaHHs YUHHOCTI 3MiH BBaXXaeTbCs 3ro4oHo
KnieHTa Ha 3MiHy ymoB KpeaMTHOro JoroBopy.

CTopoHu giviwnu 3rogu, WO Yy pasi 3MiH icTOTHMX ymoB KpeautHoro gorosopy, nogaHHs KrieHTom
npotdaroMm Adii KpegwuTHOro [JOroBopy OKpeMoOi 3asiBM MNpPO BCTAHOBIEHHS/3MiIHY KPeOWTHOro nimiTy €
niaTBEpAKEHHAM O3HaMOMMeHHs Ta 3rogoto KnieHta 3i aMmiHaMu Lnx iCTOTHUX YMOB.

1.3.3.2 baHk Mae npaBo BHOCMTU 3MiHM go [lpaBun, B TOMy uucni go YmoB Ta/abo [MpaBun
kopuctyBaHHs MK Ta/abo Tapudis, a TakoX 40 PO3MipiB NPOLEHTHUX CTABOK, LLIO HAPaxXOBYOTLCS Ha 3anuLLKK
KowTiB Ha PaxyHkax, Ta/abo 3asiBu Npo HagaHHA 6aHKIBCLKOro NpoaykTy Ta/abo npo nigkmoYeHHsa 40 NEBHOT
nocnyru Ta/abo go OnepadinHoro Yacy BaHky B YacTuHI po3giniB Ta NOMOXeHb, AKi HE € ICTOTHUMKU YMOBaMu
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HagaHHa biHaHcoBOI nocnyrn Ta/abo Ha BMKOHAHHSA BUMOT 3aKOHOAABCTBA Ta HOPMAaTUBHUX akTiB, Ta/abo,
3MiHM K He NpM3BOAATbL A0 3MiHW ymoB obcrnyroByBaHHs KrieHTa, Ta/abo nokpalyioTb YMOBW HafaHHS
nocrnyr, 3okpema 36inbLUEHHSI MPOLEHTHOI CTAaBKM Ha 3anyMLOK KOLUTIB HA MOTOYHOMY PaxyHKY, 3MEHLLUEHHS /
CKacyBaHHS MraTu 3a NOCNyrv, 3MEHLLEHHSI MPOLIEHTHMX CTaBOK 3@ KOPUCTYBaHHS KpeauTOM.

Mpo BHeCceHHA Takux 3MiH BaHk nosigomnge KnieHTa WNAXOM PO3MILLEHHSA BigMoOBiAHUX 3MiH Ha
ogoilinHomy canti baHky, mMicusx 3aranbHoro 4OcTyny y npumilleHHi baHky Ta/abo y Bunuckax 3a paxyHkamu
Knienta, ta/abo B COBO, Ta/abo wnsixom HanpaBneHHS SMS-nNoBigoOMMEHHs He Mi3Hille AHs, Wo nepeaye
OHIO BMPOBAPKEHHS TaKNX 3MiH.

1.3.3.3 KnieHT npuiimae Ha cebe 060B’A30K 03HanomnoBaTUCA 3 Nponosuuieto baHky LWoao BHECEHHS
3miH oo [oroBopy, Npasun ta/abo go Tapudis baHky, nepeBipATN HAOXOMXKEHHSI MNOBIAOMMEHb KaHanamm
KOMyHiKauin, Bu3HayeHumm y ubomy nyHkTi 1.3.3 Po3sginy 1.1 [Jorosopy, o3HanomnioBaTncs 3 iHpopmadieto
PO3MiLLIEHO B 3aranbHOAOCTYMHUX ANS KiEHTIB MicusaX B ycTaHoBax baHKy, a Takox LWnsXoM BigBigyBaHHSA
OdiuinHoro canty banky.

1.3.4. Oco6nuBOCTI BiAKpPUTTA paxyHKiB Ha iM’Al iHWOT ocobu.

1.3.4.1. BigkpuTTS paxyHKy OAHi€0 goi3MyYHO 0CO00H0 Ha iM's iHWOT (hisnyHOi 0cobM MOXe 3aiACHIOBATUCS HA
nigcTaBi 4OBIPEHOCTI, 3aCBig4YEHOI B yCTAHOBIEHOMY 3aKOHO4ABCTBOM NOPsiAKY abo ynoBHOBaXXeHO 0Cob0t0
BaHky.

1.3.4.2. losipeHa ocoba mae npea'saBuTu nacnopT abo iHLWMN AOKYMEHT, Lo noceiavye ocoby. disnyHa ocoba
- pe3angeHT OO0AaTKOBO Mae npen'sBuUTW AOKYMEHT, BMAAHWWA KOHTPOMIOKYMM OpraHoMm, Lo 3acsigyye ii
peecTtpauito B [lepkaBHoMy peecTpi (pisnyHUX OCib - nnaTHUKIB NnogaTkiB; nogaTv AOBIpeHicTb (abo konito
AOBIPEHOCTI, 3acBigyeHy HoTapianbHO) (.KpiM OOBIPEHOCTI, ika 3acBigyeHa ynoBHOBaXeHO 0coboto baHky Ta
36epiraetbcsa y baHky). [loBipeHiCTb MOBMHHA MICTUTK iHbOpMaLilo, WO Aae 3mory b6aHKy igeHTudikyBaTu
0coby, Ha iM's SKOI BiOKPMBAETbCS pPaxyHOK. AKWO paxyHOK BiAKPUBAETbCHA Ha iM'a isM4HOI ocobwu -
pe3ngeHTa i B AOBIPEHOCTI He 3a3HadeHW peecTpauinHuA HomMep OOniKOBOI KapTKM NMnaTHMKa nogaTkiB
i3n4HOI 0cobM - pe3naeHTa, Ha iM'st IKOT BiOKPMBAETLCSA paxyHOK, TO AoBipeHa ocoba Mae 4oAaTKkoBO nogaTtu
OOKYMEHT 3 peecTpaLiiHuM HoMepoM 06MiKOBOT KapTku NnaTHUKa nogaTkiB disanyHoi ocobu, 3aceigvyeHun B
yCTaHOBMEHOMY 3aKOHOAABCTBOM YKpaiHW NOPSIAKY.

1.3.4.3. ®isndyHa ocoba, Ha im‘a SKOI BIAKPUTO paxyHOK (gani - “BracHuk paxyHKy”), nig 4Yac nepLuoro
3BEpPHEHHS A0 yCcTaHOBM baHKy, 3 MeTOl BMKOPUCTaHHSA paxyHKy 0B0B‘A3k0OBO 0COBUCTO Hagae AOKYMEHTMH,
HeoOXxigHi onsa npoBeAeHHs 1T iAeHTudIKauil Ta Bepudikauii.

1.3.5. Oco6nuBocTi o6cnyroByBaHHsA KnieHTiB-Hepe3npeHTiB, 30KkpeMa 34INCHEeHHA NNaThKHUX
onepauin.

1.3.5.1. Topsagok 3aincHeHHs nepekasiB Ha KopucTb KnieHTiB-Hepe3angeHTiB abo Big iMeHi KnieHTis-
Hepe3naeHTIB BM3HAYaeTbCs 3aKOHOO4ABCTBOM  YKpaiHM, B T.M. HOPMaTUBHO-MPaBOBMMW  akTamu
HauioHanbHoro 6aHky YkpaiHu.

1.3.5.2. Ha PaxyHku KnieHTiB-Hepe3naeHTiB 3apaxyBaHHS KOLWTIB Bif (pi3ndHMX OCibG-pe3naeHTiB y roTiBKOBIN
Ta\abo 6e3roTiBkOBIi (bopmMax 34INCHIOETLCA 3 ypaxyBaHHSM OOMeEXeHb, BCTAHOBIIEHWX HOPMAaTUBHO-
npaBumu aktamu HauioHanbHoro 6aHky Ykpainu.

1.3.5.3 Ha Odeno3antu KnieHTiB-Hepe3naeHTiB 3a00pOHAETLCA 3apaxyBaHHS KOLWITIB di3nyHMX OCib-pe3naeHTiB
y roTiBkoBin Ta\abo 6e3roTiBkoBi hopmax.

1.3.5.4. Y BuMNagKy 3any4yeHHs rpowoBMx KowTiB (i3n4HOI-0cOOM — HepesmaeHTa noBHe abo 4acTkoBe
AOCTPOKOBE MOBepHeHHs1 [eno3unty 34iMCHIETLCS BiQMOBIAHO A0 YMOB BIigKpUTTH BKMagHWX (4EN03UTHMX)
paxyHKiB Ta 3[iNCHEHHSA orepaui 3a UMW paxyHKamu.

1.3.6. Mopsaok 3gincHeHHA NNaTiXHUX onepauin
1.3.6.1 IHiLitoBaHHA nNnaTikHOT onepauii 3 paxyHkiB KnieHTiB BaHKy 34iNCHIOETLCS LLNSXOM:
- HafaHHs iHiLiaTopoM NnaTiKHOI IHCTPYKUii 4o BaHky B nanepoBii abo enekTpoHHI dopMi AN nepekasy
(cnuncanHs) kowTiB 3 paxyHKy KnieHTa (3a HasiBHOCTi TEXHIYHOT MOXMUBOCTI);
- BUKopucTaHHs KnieHTom/[JoBipeHoto ocoboto KnieHTa nnaTixkHOi KapTky ANst BUKOHAHHS NaTikHOI onepaldii;
- HagaHHsg KnieHTom nnaTixKHOT IHCTPYKLUIT Ha nepekas roTiBkW Ta roTiBKOBUX KOLUTIB ANs1 BHECEHHS KOLUTIB Ha
paxyHok KniieHta/baHky;
- HagaHHsa KnieHTOM nnaTtikHOI iHCTPYKLUii Ha 3HSATTS rOTIBKU 3 PaxXyHKY.

1.3.6.2 lNnaTixHa iHCTpYKLUis, Wwo nogaetbcsa KnieHTom o baHky B naneposin abo enekTpoHHi hopmi NnoBNHHA
MiCTUTN OOOB’A3KOBI PEKBI3UTH.

PekBi3nTK NnaTiXkHOI iIHCTPYKL,ii 3aNOBHIOIOTHCS AEpXXaBHOK MOBOK 3 ypaxyBaHHSAM BUMOT Ta yKas3iBOK OO0
3anoOBHEHHSA PEKBI3UTIB Ta NOPAAKY OOOPMITEHHSA MNNATIKHOT IHCTPYKUIi, BU3HAYEHUX HOPMaTUBHO-NPaBOBUMM
aktamm HBY 3 nuTaHb 6e3roTiBKOBMX PO3paxyHKiB Ta BUKOHAHHSA NNaTiKHWX onepauii B HauioHamnbHiA Ta
iHO3EMHIl BantoTi, @ TaKoX KaCoBUX onepawin.
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PekBi3anTn nnaTtixHOT iIHCTPYKLUIT B iHO3EMHI BanioTi MOXYTb 3anoBHIOBATUCH NaTUHCEKUMU fliTEpamMu.
IMig Yac BMKOHaAHHA NNaTikHMX onepadi baHk He 3acTOCOBYE YHikanbHWUI iAeHTUdIKaTOp NNaTHUKa.

KnieHT mMae npaBo 3a3HauuTW y NNATKHIA IHCTPYKUii AaTy BantoTyBaHHS, sika He Moxe OyTu nisHiwe 10
KaneHgapHux OHiB Nicna cknagaHHs NnaTiKHOI IHCTPYKLIL.

MnaTixkHa iHCTPYKLis, Ska nogaeTbCca y nanepoBin hopMi MOXe 3amnoBHIOBATMUCA npauiBHMKkaMmy baHky 3a
srogoto KnieHta. KnieHT nepesipsie npaBuibHICTb 3anOBHEHHSA MpauiBHUKOM BaHKy nnaTtikHOI iHCTPYKUil Ta
3acBigyye ii BNaCHOPYy4YHUM MianmMcom.

MnaTixHa IHCTPYKLIA B eneKkTpoHHin popmi nogaetbes KnieHtom 3acobamu CABO y Bunagkax ta y nopsagky
BM3HayeHomy y Po3agini V umx Mpaswun.

1.3.6.3 BaHk npuiimae 0o BMKOHAHHA MNNaTikHY iHCTpyKuUito KnieHTa, wo Haginwna go baHky npotsrom
onepauinHoro 4acy, y Tom caMmuin onepauiiHun AeHb, a NNaTkHY iIHCTPYKLUio, ka Haginwna ao banky nicns
3aKiH4YEHHS onepawinHOro 4yacy, He Mi3Hille HACTYNHOro onepalinHoro AHs, SKLWO iHWWI CTPOKM BUKOHAHHS He
norogkeHi CtopoHamm B YMOBax okpeMux 6aHKIBCbKMX NPOAYKTIB y BiANoBigHNX po3ainax umx Mpasun .

1.3.6.4 baHk NnpuimMae 0O BMKOHAHHA NAATKHY IHCTPYKLIiO 32 yMOBM, LLO NnaTikHa iHCTPYKLUiS odopMneHa
HanNeXHNUM YNHOM Ta HEMAE 3aKOHHUX NiACTaB NS BiOMOBM B 1T NPUUAHATTI.

BaHk Ma€e npaBo BiAMOBUTW B NPUAHSATTI A0 BUKOHAHHSA NNATKHOT IHCTPYKLIT, SIKLLO:

0DOB'A3KOBI PEKBI3UTM 3aMOBHEHO 3 MOPYLUEHHAM BUMOTr BCTaHOBMEHUX uumu [paBunamu BignosigHO 00
HOPMaTUBHO-NPaBOBUX aKTIB;

Hemae HeobXigHUX CynpOoBIAHUX OOKYMEHTIB, HaA4aHHSA SKUX Pa3oM i3 NNaTikHOW iHCTPyKUieo nepeadadeHo
3aKOHO4ABCTBOM YKpaiHU, HOpMaTUBHO-NpaBoBMMM akTamm HBY, abo 3akiHYMBCS CTPOK Aii umMx CynpoBigHMX
OOKYMEHTIB;

nnaTikHY iHCTPYKLit0 nogaHo Ao baHKy 3 nopylLueHHsM 3akoHOAaBCTBa YKpaiHM abo He Moxe OyTU BUKOHAHO
BiANOBIOHO 4O 3aKoHOA4ABCTBA YKpaiHW.

Y pasi BigMOBM B NPUNHATTI NNATiXKHOT iIHCTPYKLIiI BaHK HeranHo, He Mi3Hile HaCTynHOro onepauinHoro aHs,
nosigomnse npo ue KnieHTta, Ta noBepTae nnaTtikHy iHCTPYKUitO, HagaHy 0o baHky B naneposin opmi, i3
3a3Ha4YEHHSAM Ha 3BOPOTi MPUYMHU BiAMOBM Ta NOCUAHHAM Ha HOPMM 3aKOHOL4ABCTBa YKpaiHu (3a HasiBHOCTI)
Ta 3acBigyYeHHAM MiANMCOM YNOBHOBaXKEHOro npauiBHvka baHky, abo wnaxom sigobpakeHHs BignoBigHOI
iHdopmauii (nomunkn) B COBO y pasi iHiyitoBaHHS nnatixkHoi onepadii B COBO (3a HasiBHOCTi TaKoi TEXHIYHOT
MO>XITMBOCTI).

1.3.6.5 3 HagaHHAM 0o baHKky HanexHUM YMHOM OPOPMAEHOT NNATIXKHOI IHCTPYKLUIT Ta 3acBigyeHoi NignMcom
KnieHta/iioro JoipeHoi ocobu KnieHT TMM camnm Hagae 3rofy Ha BUKOHAHHS BiAMOBIAHOI NNaTikHOI onepadiii.

3 HagaHHAM 00 GaHKy HaneXXHUM YMHOM OPOPMIIEHOT 3asiBM Ha KyniBno/Npofax/obmiH iHO3eMHOT BantoTw,
3acBigveHol BrnacHopyyYHUM nignucom KrieHTta, y TOMy 4yucri B enekTpoHHi dopmi 3acobamum COBO (3a
HaABHOCTI Takol TeXHIYHOT MOXIMBOCTI) KnieHT Hagae 3rofy Ha 34iNCHeHHs NnaTikHOI onepadii, NoB’a3aHoi 3
BMKOHaHHSAM 3as1BU Ha nigcTasi opopmneHol baHkoMm nnaTiKHOT IHCTPYKLIT.

YcniwHe nigTBEpMKEHHA AaHux, wnaxom BBedeHHs Knientom/Oepxatenem OUM/MIH, 3 meTtowo noro
aBTeHTUdiIKauii BaHkom nig Yac iHiuitoBaHHA NNaTikHWUX onepawii 3 BUKOPUCTaAHHAM NNaTixHOT kapTku (abo ii
peksiauTie) abo B COBO KnieHT TMM camum Hagae 3rofy Ha BWKOHAHHA BiOMNOBIOHOI iHILIOBAHOI HUM
nnaTKHOI onepadii/gekinbkox, NoB’a3aHnx Mk o600 NNaTikHUX onepaLin.

3 yknagaHHsim [Joroeopy / [loroBopy nNpo HagaHHA 6aHkiBCbKoro npoaykTy KnieHT Hagae 3rogy Ha BUKOHaHHSA
KOXXHOI NnaTiXkKHOi onepauii 3 JOroBipHOro CNUcaHHSA KowTiB, BM3HaveHoro [JoroBopoM Ta/abo [JoroBopom
BiANOBIAHOrO GaHKIBCLKOrO MPOAYKTY.

3roga Ha BMKOHAHHS NMaTKHOI onepadii, iHiyinoBaHOi 0OTs)KyBa4YeM 3 METOK 3BEPHEHHSI CTATHEHHs! Ha
npeaMeT OOTSKEHHS, AKMM € MalHOBI NMpaBa Ha rpoLLoBi KOWTU HA PaxyHKy, HagaeTbca KnieHToMm LWnsxom
nofaHHsa Ao baHky NMCbMOBOro po3nopsifpkeHHs B NanepoBin abo enekTpoHHIN dopMi (3a HAasiBHOCTI Takoi
TEXHIYHOI MOXITMBOCTI) MPO BUKOHAHHS MNaTiKHOI IHCTPYKLiT 06TsKyBaya i3 3a3HayeHHAM atu il CKrnagaHHs i
HOMepa; npi3BuLLE, BnacHe im'a, Mo OaTbKOBi (3a HAABHOCTI), KO4 MMaTHWKA Ta HOMEpP WNOr0 pPaxyHKYy;
HaviMeHyBaHHA bBaHKy; cymy uudppammu Ta cnoBamu; MPU3HAYEHHS NNaTexy; HaWMeHyBaHHSA/Mpi3BuLe,
BMnacHe iMm's,, No 6aTbKOBI (3a HAfBHOCTI), KOA4 OTPMMYyBaya Ta HOMEpP NOro paxyHKy; HanMeHyBaHHA HaJaBaya
nnatikHmx nocnyr (baHky) oTpumyBaya. lNnaTikHi onepadii, iHiLinoBaHi 06TAXKyBa4eM 3 METOH 3BEPHEHHS
CTATHEHHS1 Ha NpeaMeT OOTSXEHHS, AKMM € MaWHOBI npaBa Ha rpowoBi KowTn Ha PaxyHky KnieHta, He
notpebytoTb HagaHHA KrnieHTOM 3rofm Ha ix BUKOHaHHS!, 32 yMOBU HaaaHHsA KrieHTom Ao baHky noBigomneHHs
npo Take OBTSKEHHS Y NOpsAKY BU3HaA4YeHomy 3akoHom YkpaiHu "lMpo 3abe3nedyeHHss BUMOr KpeauTopiB Ta
peecTpauito 06TspkeHb" Ta umun MNpasunamu.
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BukoOHaHHA NNaTiKHUX IHCTPYKLIN CTAryBayis, y BUNagkax BUSHAYEHUX YNHHUM 3aKOHOAaBCTBOM YKpaiHu, He
noTpedytoTb HagaHHA KnieHTOM 3roam Ha iX BUKOHaHHS.

1.3.6.6 3roga Ha BMKOHaHHSA NnaTiKHOI onepadii Moxe O0yTu BigknukaHa KnieHTom y 6yab-akuii vac, ane He
ni3Hille HacTaHHA MOMEHTY 6e3BiAKNMMYHOCTI NNAaTKHOI IHCTPYKLUIT.

PoanopampkeHHss Npo BigKMMKaHHA 3roaM Ha BUMKOHAHHA nnaTtikHol onepadil KnieHT Hagae o baHky B
naneposin abo enekTpPoHHIN ¢opMi (3a HasBHOCTI Takoi TEexHiYHOi MoxnmBocTi 3acobamu COBO) i3
000B’A3KOBUM 3a3HaYeHHsM igeHTUMIKaLIMHUX AaHWX, ANA BCTaHOBMNEHHS ocobu nnatHuka (M6, PHOKIIM,
Homep PaxyHKy) 3a3Ha4yeHHAM PeKBi3WUTIB NNATDKHOI iHCTPYyKUii/onepadii/3assn Ha KyniBnwo/npogak/obmiH
iHO3eMHOI BarntoTn (Homep, gaTy, Cymy onepadii nnatikHol onepadii/iHcTpykuii/aassu, MNIB/HanmeHyBaHHs,
paxyHOK oTpumyBaya abo 3MIiCT mnaTikHOI onepauii y pasi BigKNMKaHHA 3roguM Ha OOroBipHE ChMCaHHS 3
NoCcuNaHHAM Ha BignoBigHUA NyHKT umx Mpasun/dorosopy).

BigknvkaHHs 3roam Ha BUKOHAHHS MAATKHUX onepauii, Wo BUKOHYOTbCS/iHiLiloloTbesl BaHkoM BignoBiaHO 4o
ymoB [loroBipHOro cnucaHHs (4ebeToBoro nepekasy) KowTiB, BU3Ha4YeHnx [JoroBopom Ta/abo [JoroBopom npo
HagaHHS 6aHKIBCbKOro NpoAyKTy, 34INCHIOITECS 0AHOYACHO 3 iHilitoBaHHAM Byab-sikoto i3 CTOPiIH NPUNMHEHHS
(posipBaHHsa) [oroBopy abo BignosigHoro [oroBopy npo HagaHHSA OaHKiBCbKOro npoaykTy B MOPSIAKY,
BU3Ha4veHoMmy MpaBunamu, Ta 3a yMoBu BUKOHaHHS CTopoHamMu ycix 3060B’a3aHb 3a BiAnoBiAHUM JOrOBOPOM.

BigknvkaHHs 3rogM Ha BUWKOHaHHA NMaTiKHOI onepauii, fka 34iMCHIETBCS Ha nigcTaBi 3asiBU  Mpo
KyniBno/npogax/obmiH  iHO3eMHOI  BamnioTh, 34INCHIOETbCA OOHOYACHO 3  BIiAKIMKAHHAM  3asBM  NpoO
Kynisnto/npogax/obmiH iHO3eMHOT BanioTw.

1.3.6.7 BigknvkaHHa nnaTtikHOI iHCTPYKUii KnieHTOM 34iNCHIOETBCA LWNSXOM HagaHHa Po3nopsgXeHHs Jo
BaHky B nanepogii abo enekTpoHHin dopmi (3a HassBHOCTI Takoi TEXHIYHOI MoxnmBocTi 3acobamn COBO) i3
3a3HAYEeHHAM  PEKBI3UTIB  MMaTikHOI  iHCTpyKuii  (Homep, gaTy, Ccymy onepauii  nnaTiKHOI
onepauji/iHcTpykuii/3ansu, MNMIb/HaliMeHyBaHHSA, paxyHOK OTpuMyBaya).

Po3nopsamkeHHs Ha BiOKNMKaHHA NnaTiKHOI iIHCTPYKLIi/3roan Ha BUKOHAHHS NNaTiXkKHOIT onepadii B naneposil
dopmi npumaeTbea baHkom npotsrom OnepaudiiHoro gHs baHky 0o HacTaHHA MOMEHTY 6e3BiaKITMYHOCTI
NNaTihKHOT IHCTPYKUIT.

BaHk npunmae Po3nopsgxeHHs Ha BiOKNMKaHHSA NNaTiKHOT iHCTPYKLUIi, y AKi 3a3Ha4YeHo AaTy BantoTyBaHHS,
A0 KiHUS onepauifiHoro yacy, Wo nepegye aati BantoTyBaHHS.

1.3.6.8 MomeHTOM 6€e3BigKNMYHOCTI NNaTPKHOT IHCTPYKLIii Ha BUKOHAHHSA NAaTiKHOT onepauil € MOMEHT, KWK
HacTae nicns HacTaHHA AaTu BantoTyBaHHA NIaTKHOI IHCTPYKLIT (y pasi ii 3a3HaveHHs) abo cnncaHHA KOLTiB
3 PaxyHky knieHTa, HactaHHa MOMeHTy 6e3BigknnMYHOCTI NNaTiKHOI IHCTPYKLIT iHILINOBaHOT 3 BUKOPUCTaHHSIM
€IeKTPOHHOrO MaTikHOro 3acoby mMoxe BusHavaTucs npasunamu MIIC.

1.3.6.7 Onnata KnieHTOM BapTOCTi nnaTikHWX onepauiid, KypCoBOI pi3HUUi (y BuNagkax BU3HAYEHUX
MpaBmnamu) 3giicHETLCA 40 abo nig Yac BUKOHAHHSA onepadin abo nig Yac 3gincHeHHs obniky BignoBigHMX
onepauin 3a PaxyHkom abo Ha nigctasi iHdopmadii npo Butpatn baHky/KnieHTa, siki BAHUKNM B pe3ynbTaTi
3aincHeHHs KriieHTom ornepauin B nnaTtikHin cuctemi; onnaTta BapTOCTi AOMNOMIKHUX A0 NNaTiPKHMX NOCryr
cnnadvyeTbcsa Ao abo nig Yac HagaHHA Takmx nocnyr, abo B oCTaHHI pobounii AeHb 3BITHOrO Nepioay, 3a SKvmn
cnnavyeTbCcs Mocnyra; iHWWX JoA4aTKOBMX BWUTpaT, BU3HadeHux [MpaBunamu, sKi BUHWKaOTb B pesynbTarTi
3AiNCHEHHs NNaTPKHMX Ta iHWKWX onepauin KnieHta no akTy BUHUKHEHHSA Takux BUTpaT.

1.3.6.8 Cnnarta Komicii, KypcoBOI Pi3HWUI, IHWWX AO0OATKOBUX BUTPAT 34INCHIOETBCS LWNSXOM [OrosipHOro
cnucaHHa (gebeToBoro nepekasy) BiAMOBIOHOI CymMy BapTOCTi mocnyr no ¢akTy 3a4iAcCHeHHs/iHiLiloBaHHSA
onepadiii/saBepLUeHHs 3BITHOro nepiogy/BUHNKHEHHSA A0AATKOBUX BUTPAT 3 PaxyHKy/paxyHkiB knieHTa y baHky
B CyMi BapTOCTi Takux nocnyr BignosigHo o Tapudis baHky, KypcoBoOi pisHuUi, JooaTKoBMX BUTpaT. Y pasi
BiJCYTHOCTI [OCTaTHLOI CyMU KOLWTIB Ha PaxyHky/paxyHkax KnieHTa ons cnnaTtu BignoBigaHWUX nnaTexis, cyma
HecnnayeHoi CBOEYACHO KOMICIT, KypCOBOI Pi3HWMLI, OAATKOBUX BUTPAT (MOBHICTIO abo YacTKOBO) BBaXXA€ETbCS
npocTpoyeHoto 3aboproBaHricTio KnieHTa 3a [loroBopom. Takox KnieHT moxe BHeECTM onnaTy BapTOCTi NOCNyT,
KypCOBOI Pi3HuLUi, iHLUIMX 4OOATKOBMX BUTPAT LUIISIXOM BHECEHHS KOLUTIB FOTiBKOK abo nepekasy 6e3roTiBKOBUM
LUNSAXOM Ha BignoBiAHWA paxyHOK BaHky.

1.3.7 KyniBns, npogax, o6MiH iHO3eMHOI BanoTu

1.3.7.1 Ona 3gincHeHHs onepaduii 3 kyniBni/npogaxy/obmiHy iHo3emHoi BamtoTu, KnieHT nogae go baHky B
nanepoBomy BuUrnagi 3asiBy 3a BCTaHOBMNEHOK BaHkom dhopMolo, Ska Mae MICTUTM HACTyMHi 0OOB’A3KOBI
PEKBI3UTHU:

- HaIMeHyBaHHSA Ta Micue3HaxoQKeHHs1 baHky;
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- HaiMeHyBaHH$A KnieHTa, noro ineHTudikayiiH1in HoMep, MiCLEe3HaXOMKEHHS;

- Jopy4deHHs Ha KyniBno/npoaax/obmiH BanoTy;

- Homep paxyHKy KrieHTa ans cnucaHHsi/3apaxyBaHHS KOLUTIB;

- nigcTaBu Ansa Kynieni iHO3eMHoI BantoTu (3a notpebdn);

- CyMy Ta BanoTy KyniBni/npogaxy/obmMiHy iHO3eMHOI BanoTy;

- undppoBe 3Ha4YeHHs Kypcy Kynieni/npogaxky/o6MiHy iHo3eMHOI BantoTn abo 3as3HaunTy “3a kypcom HaHKky”;

- TepmiH Aaii 3asBu Ha kyniBnw/npogax/obMiH iHO3eMHOI BanoTW, sSKM He Moxe nepesuwyBatn 30
KaneHgapHux OHiB 3 aTW BKa3aHOi Ha 3asBi;

- nignuc KnieHTta /ynoBHoBaxeHoi ocobn KnieHTa;

- fopyyeHHs baHky npogaTtu KynneHy iHo3eMHy BantoTy, Wo He Byae nepekasaHa 3a NPU3Ha4YeHHsIM y CTPOK,
BM3HAYEHUI 3aKOHO4ABCTBOM YKpaiHu.

CTOpoHM npunwnn o 3rogu, wo oboB’dA3KoBi pekBi3uTu 3asas KnieHTa npo kyniesnto, o6MiH Ta/abo npogax
iHO3eMHOI BantoTy norogxytbcsl CTOpOHaMM B KOXHIN KOHKpETHIN 3aaBi KnieHTa npo kynisnto, 06MiH Ta/abo
npogax iHo3eMHOI BantoTu, nignucaxin KnieHtom ta npunHATin baHkoM 40 BUKOHAHHS.

BaHk He Hece BignoOBiOANbHOCTI 3a OyAb-SKWIA PU3KK, O BUHWUKAE B pe3ynbTaTi 3MiHW/KONMBAHHS KypciB
BasoT, Mig Yac BUKOHaHHS MbKHapoaHUX NriaTexiB Ta onepawuin 3 Kynieni, ooMiHy Ta/abo npogaxy iHO3eMHOI.
Takuin pu3nK noknagaeTbCca BUKIMOYHO Ha KnieHTa.

1.3.7.2 KnieHT He nogae 0o baHky 3asBy Npo npogax iHO3eMHOI BanoTK Yy BUNAAKaX, KON HaOXOMKEHHS
iHO3eMHOI BanTXM MpPoAalTLCA BIiAMOBIAHO [0 BCTAHOBMNEHWX BUMOI HOPMaTUBHO-MPaBOBUX akTiB
HauioHanbHoro 6aHky Ykpainw.

1.3.7.3 KnieHT mae npaBo iHiuitoBaTu KyniBnio/npogax iHodemHoi BantoTn 3acobamu CABO (3a HasiBHOCTI Takol
TEXHIYHOI MOXIMBOCTi BaHky).

PekBisntn 3asBu Ha kyniBno/npogax IiHO3eMHOI BanTW, fka HagaeTbCs KnieHTOM AucTaHuUinHoO,
BM3HavaloTbCs Yy BignoigHoMy meHio CABO, Ta MatoTb MIiCTUTK Taki 060B’A3KOBI PEKBI3UTH:

- - Homep paxyHKy KnieHTa ons cnucaHHs/3apaxyBaHHs KOLWTIB;CyMy Ta BanioTy KyniBni/npoaaxy iHO3eMHoi
BanoTy;

- uMdpoBe 3HAYEHHS KypcCy KyniBni/npoaaxy iHo3eMHOT BasntoTh — JOPIBHIOE KypCy BCTaHOBNEHOMY baHkom
Ha MOMEHT 3AiNCHEHHS onepauir;

- cyMmy kowmicii BaHky (y pasi HasiBHOCTI);

- EnektpoHHui nignuc Knienta 8 COBO.

3 nigTBepaxeHHaM KnieHtom onepauii B CABO Tta BBegeHHaM OL KnieHT Hagae no baHky 3asBy npo
KyniBno/Npogax iHO3eMHOT BarntoTu.

BaHk BMKOHYe 3asiBy Ha KyniBMw/nNpoaadk iHO3EeMHOI BanioTW MPOTArom onepauiiHoro yacy banky ans
3[iiCHEeHHS BIOMNOBIAHUX onepauin (B nicnsonepauinHUA Yac — 3a HAsiBHOCTI TaKOi TEXHIYHOI MOXIMBOCTI
BaHky).

CrtopoHu norogvnu wo baHk BMKOHYE 3asBM Ha KyniBnoo/npogax iHO3eMHOI BantoTu, HagaHoi KnieHtom
3acobamn COBO, B Mexax Bu3HadYeHUX baHkom caMOCTiiHO MOXNUBMX O6GCAriB Kynieni Ta/abo npogaxy
iHO3eMHOT BantoTW, BCTAHOBMNEHNX HA MOMEHT 3[iNCHEHHSA onepauii 3rigHO 3 BHYTPILWHIMK npaBunamun baHky.
Y pasi, sKwo iHiyinoaHa KnieHTom onepadis 3 kynieni/npogaxy iHO3eMHOI BanoTu NepeBuLLye Taki obcary,
BaHk Bigxunse 3asaBy KnieHTa.

Po3zain 1.4. NpaBa Ta 060B’A3ku KnieHTa Ta BaHky

1.4.1. BaHk mae npaBo:

1.4.1.1. Bumaratu Ta nepesipATM AOKYMEHTM Ta iHdopmauito, HeobxigHi Anga 3'scyBaHHa ocobu KnieHta
(npegctaBHuka KnieHTa), cyTi AisnbHOCTI, (hiHaHCOBOro cTaHy, Ta/abo iHdopmaLito Npo NnaTikHi onepauii, sk
3gincHoTLCA KnieHToM Ta nignsaraloTe BaniOTHOMY Harnsgy BignoBigHO 4O BMMOr 3akOHO4aBCTBa, A1
BWKOHaHHA BaHKkoMm pyHKUiT areHTa BanTHOro Harnggy TOwo Yy BiAMOBIAHOCTI i3 BUMOramu YMHHOIO
3aKkoHodaBCTBa YKpaiHW. Y BuNagky HeHagaHHs KnieHTom HeobXigHMX OOKymeHTiB abo BigomocTel, abo
YMWUCHOIO HaflaHHsi HenpaBaMBux BigomocTtel, baHk mae npaso BigMoBuTU KnieHTy B 06cnyroByBaHHi.
1.4.1.2. He BukoHyBaTW NnaTtixHi onepaduii 3a posnopamkeHHsaMm KrieHTa y Bunagky BUSABMEHHSA NMOMUIKA Y
nnaTikHMX pekBi3nTax abo 3anOBHEHHS iX i3 MOPYLUEHHSIM YMHHOIO 3aKOHOAaBCTBA YKpaiHU, HOPMaTUBHO —
npaBoBux akTiB HauioHanbHoro 6aHKky YkpaiHm Ta uux NpaBun, y Bunagky BigmoBu KnieHTa y HagaHHi
AOKYMeHTIB abo y pasi HagaHHs HEMOBHOMO Nepeniky AOKYMEHTIB/PEKBi3nTIB, WO BMMaraTbca baHkom.
1.4.1.3. He 6paTt OO BMKOHaHHSA pO3NopsamXKeHHSA KnieHTa Ha 34iMCHeHHa nNnaTikHMX onepauin, y Bunagky,
AKLWO Take po3nopsgkKeHHs cynepevnTb abo 3abopoHeHe YNHHMM 3aKOHOA4ABCTBOM YKpaiHu.

1.4.1.4. OtpumyBaTtu Big KnieHTa nnarty 3a HagaHi oMy Nocrnyru 3rigHo 3 ymoBamu [JoroBopy, B TOMY YUCHi
YmoBamu Ta Tapudpamm banky. CnncyBatn 3 PaxyHkiB KnieHTa cymu KowmiciiHOI BuHaropoawm baHky, dki
nepenbaveHi Tapudamm Ta cTaBkamu baHKy Ha po3paxyHKOBO-kacoBe OOCIyroByBaHHS B YacCTWHI, LLO
BM3HA4Yae BapTiCTb 0O6CNyroByBaHHs PaxyHKiB Ta NpoBefeHHA NnaTikHUX onepawii, a Takox, 3a onepauii 3
Kynisni/npogaxy/oOMiHy iHO3eMHOi BanioTu, B TOMY YUCIi B MOPSAKY LOTOBIPHOTO CMNCAHHS.
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1.4.1.5. 3miHtoBaTK NMpaBuna, B ToMy uncni Ymosu Ta/abo Tapudu, a Takox po3mipy NPOLLEHTHUX CTaBOK, LLO
HapaxoBYTbCS Ha 3anuLIKM kowTiB Ha PaxyHkax Ta/abo Ha Bknagu Ha BUMOrY, B Nopsiaky, BU3HAYEHOMY
ummun MNMpasunamm.

1.4.1.6. Y nopsgky, BuaHayeHomy uumu [MpaBunamu, BHOCUTM 3MiHM A0 po3ginie (nMonoxeHb) 3asBu-
aHkeTu/MNpaBun/Tapudis, siki MicTATb enieMeHTU KpegMTHOro 4oroBopy Ta € iCTOTHUMK ymoBamun KpeguTHoro
A0roBopy.

1.4.1.7. HanpaBnaTu Ha agpecy Micus npoxuBaHHA Ta/abo wMicaua nepebyBaHHSA (TMMYacoBOro
nepebyBaHHs), agpecy eneKkTpoHHOI NowTn Ta/abo Ha HoMmepu TenedoHiB, B TOMY YKCITi HOMepy MOBINbHOro
3B'A3Ky, 3asHadveHux KnieHtom B Yrogi/3assi/OnutyBancHuky ®M, wnsaxom HagcunaHHa Push-crosilweHb
3acobamn COBO, nosigomneHHs iHdopMaLiiHOrO xapakTepy, IMCTYBaHHSA, KOPECMNOHAEHLi0, B TOMY YMCHi
npo 3miHy Tapudis, 3akiH4eHHs1 CTPOKY Ail NNaTiXXHUX KapTOK, HeOBXiAHICTb HagaHHA OOKYMeHTiB/iHdopmauit
3 MeTO0 akTyanisauii ineHTudikavinHoi iHbopMalii, Bepudikauii Ta HanexHoi nepesipkn KnieHTta, npono3udii
HOBMX MPOAYKTIB Ta nocnyr, cymu 0o noraweHHsa no Kpeantax KnieHta, npoctpoyeHoi 3aboproBaHoCTi, iHLLe.
MignucanHsam Yroan/3assu KnieHT Hagae CBOKO 3roly Ha BKa3aHi y LibOMY NMYHKTI Ail.

1.4.1.8. HagaBatu KnieHTy, 3a 10Oro 3rogoto Ta 3 BpaxyBaHHAM TEeXHIYHOT MOXITMBOCTI, iHpopmaLito Npo pyx
KOLUTIB 32 paxyHKOM LLUJISIXOM HaACWUNaHHS Takoi iHdopmauii 3acobamu enekTpoHHoI nowTn Ta/abo SMS-
CepBicCiB, MecekepiB, 3a KOHTaKTHOW iHpopmauieto KnieHTa, 3a3Ha4yeHOl OCTaHHIM B Yrogi abo 3assi.
BuaHaueHHs1 06csry noBigoOMNeHHs1 34iNcHI0ETbCA baHkoM Ha BnacHUi poscya.

HagcunaTtn 3a BignoeigHum 3anutom knieHta B CIOBO, Ha BkazaHy HUM Yy 3anuTi €NEeKTPOHHY MOLUTY,
OOKYMEHTU B eNeKTPOHHIA dopMmi: kBUTaHLii/goroBopu 3a BukoHaHumun B COBO onepadismu, BUNMCKM 3a
PaxyHkamu.

1.4.1.9. BigmoBuTn KnieHTy y BUKOHAHHI NNaTiKHOI iHCTPYKUiT ab0 Npu3ynnHUTK Ti BUKOHAHHSA, SKWO NnaTikHa
onepauis MiCTUTb 03HaKM Takoi, WO nignsarae iHaHCOBOMY MOHITOPUHTY BignoBsiaHo Ao 3akoHy Ykpainu "Mpo
3anobiraHHs Ta NnpoTuaii neranisauii (BiAMVBaHHIO) 4OXOAIB, OAEPXKAHUX 3MTOYMHHUM LUNSXOM, PiHAHCYBaHHIO
Tepopuamy Ta piHaHCYBaHHIO PO3MNOBCIOAXKEHHS 30POi MacoBOro 3HULLEHHA", 3 iHhopmyBaHHsM KrieHTa npo
Le BiANOBiAHO 0O BUMOI 3aKOHOABCTBA.

1.4.1.10. Mpuaynuumutn (TMM4YacoBo) Bci abo okpemi onepauii no HuM Ta/abo 3gincHuTM BnokyeaHHA K,
BiAMOBUTKN B 06cnyroByBaHHi KnieHTy y HACTYNHUX BUNaaKax:

— pii Knienta Ta/abo onepauis KnieHta He BignosigatoTe Bumoram [JoroBopy abo BumMmoram
3aKkoHodaBCcTBa YKpaiHW, y TOMY Ynchi, ane He obMexXyunch, npaBuiam BUKOPUCTaHHS PaxyHKiB;

—  pii KnienTta Ta/abo onepauisi MaloTb CYMHIBHUIA coUianbHUIA Y EKOHOMIYHUI XapaKTep;

—  y BMnagky BiocyTHoCTi B baHKy HeoOXxigHoT iHdopmauii Ta AoKyMeHTIB Ta/abo ix HeHagaHHs KnieHTom
NPOTArOM OEecATW KaneH4apHMX OHIB 3 MOMEHTY HanpasIieHHs BiAMOBIiOHOrO MOBILOMITEHHS/BMOTK
BaHkoMm, abo B TepMiH, BU3Ha4YeHWn baHkom y BianoBigHOMY MOBIAOMINEHHI/BUMO3i;

— BigmoBa KrnieHTom um [oBipeHol ocoboto oo po3kputts baHkom 6GaHKiBCbKOI TaeMHuui abo
06pobKM NepcoHanbHUX AaHUX Ta iHWOT KOHIAEHUINHOT iHdopmMaLii Ha ymoBax Yroaw, BiaKIUKaHHS
KnieHtom um [loBipeHoo 0c0o60t0 Yroam NOBHICTIO abo B YACTUWHI, iHLLE NOpYyLUEHHS YMOB Yroau;

— Yy BMMAgKy HasiBHOCTI MpOCTpoYeHOi 3aboproBaHocTi 3a Kpegutom Ta npoueHTamu no Kpeguty,
KOMicCisiMKn, HecaHKLiOHOBaHUM oBepAapaddToM, NOHAATiIMITHOK 3ab0pProBaHiICTHO;

— B iHWWUX BUNagkax, nependadeHmx [1oroBopom Ta 3aKOHO4ABCTBOM YKpaiHu.

1.4.1.11. 3ynuH1TW NpoBeAeHHS biHaHCOBOI onepauii, SKWO i y4acHMKoM abo BUrogoodepKyBavyem 3a Heto
€ ocoba, Ky BKMOYEHO A0 nepeniky ocid, NoB‘a3aHuX i3 34iIMCHEHHAM TEPOPUCTUYHOI AisnbHOCTI abo woao
AKMX 3acTocoBaHO caHkuii. CTpok Ha sfkun moxe OyTn 3ynuHEHO npoBedeHHsA iHaHCOBOI onepadil,
BCTaHOBMIOETLCA HOPMAaTUBHO-NPaBOBUMUN Ta 3aKOHOA4aB4YMMK aktamm y cdepi MNBK/PT.

1.4.1.12. BigmoBuTM B noganbliomy obcnyroByBaHHI KnieHTy Ta 3akpuTu BCi paxyHku, BigkpuTi KnieHTy y
BaHky, B 0OAHOCTOPOHHBOMY MOPSAKY, Y BUNaaky, skwo KnieHt (JosipeHa ocoba knieHTa/Burogooaepkysay)
notpannsie go MNMepeniky ocib, Ha siki HaknageHo diHaHCcoBI caHkuii OepxaBHuM KasHayerncTeom CLUA Ta/abo
€ponencbkum Coto3om Ta/abo Pagoto HauioHanbHoi 6e3nekn Ta 060poHu YkpaiHu, abo y pasi NpUCBOEHHS
BaHkom KnieHTy HEMPUMHSATHO BUCOKOrO piBHA pu3nKy abo B iHWMX Bunagkax, nepenbayvyeHunx YUHHUM
3aKOHOAABCTBOM YKpaiHM 3 NUTaHb 3anobiraHHa Ta NpoTuaii neranisadii (BigMmMBaHHIO) [OX0AIB, OO4ePX)XaHUX
3MIOYMHHMM  LUNSAXOM, (piHaHCyBaHHIO TepopuaMmy Ta (DiHAHCYBaHHIO PO3MOBCIOMKEHHS 30poi MacoBoro
3HUWEHHA. B TakoMy pasi HasBHi Ha paxyHkax KOWTW (B T.4. HapaxoBaHi Ta HecrnnayeHi NpoueHTH)
NnepepaxoBYTLCA HA paxyHOK Ana 0b6niky KOLUTIB KNIEHTIB 3@ HEL UMMM paxyHKaMMU.

1.4.1.13. BigmoBuTtucea Big npoBedeHHsa onepadii KnieHta, y ToMy 4umcni noBepHyTu KmieHTy nnaTtikHy
IHCTPYKLUIitO (Ta rpoLwoBi KOWwTN Ha paxyHok KnieHTa, sKwo ix Byno cnucaHo 3a nnaTikHOKW onepauieto), abo
3YNUHWUTU MPOBEAEHHS TaKOl onepadii Ha CTPOK, BU3HAYEHWI 3aKOHOAABCTBOM YKpaiHW, y pasi iHilitoBaHHS
KnieHTOM nnaTikHOI onepauii, y4acHMKOM $KOi € ocoba, npuyetHa go lepeniky ocid, Ha ski HaknageHo
iHaHcoBI caHkuii JepxaBHum KasHavernictBom CLUA Ta/abo €sponewncebkum Coto3om Ta/abo Papoto
HaujioHanbHoi 6e3neku Ta 060poHN YkpaiHu, abo y pasi npucBoeHHA BaHkoM KrnieHTy HENPUIRHSATHO BUCOKOTO
piBHSA pM3uKy abo B iHLLINX BUNagkax, nepegbavyeHnx YMHHUM 3aKOHO4ABCTBOM YKpaiHU 3 NuTaHb 3anobiraHHs
Ta npotuail neranisauii (BigM1MBaHHIO) 40X0AiB, OAEePXaHUX 3MOYMHHUM LLUNISAIXOM, (hiHAHCYBaHHIO TEPOPU3MY
Ta (hiHaHCYBaHHIO PO3MOBCIOAXKEHHSI 30pOi MacoBOro 3HULLEHHS.
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1.4.1.14. BigknacTu BUKOHaHHA NNaTiKHOI iHCTPYKUii KnieHTa Ha HacTynHuUn pobounii OeHb, SKWO Takuin
OOKYMEHT HafinwoB Ao baHKy nicns 3akiHYeHHs1 onepauiiHoro 4yacy, a TakoX B iHLIMX Bunagkax, 3rigHo 3
ymoBamu [1oroBopy, y TOMY Y1CAi 3a BiACYTHOCTI Y BaHKy TEXHIYHOT MOXNMBOCTI BUKOHATK NNaTiXKHY onepauito
B J€Hb NOro HaAXOMKEHHS NNaTiKHOI IHCTPYKLUT.
1.4.1.15. [na BCTaAHOBMNEHHS MPaBOMIPHOCTI NAATPKHOI onepauil y pasi OnpoTecTyBaHHS HEHanexHoi
nnaTiKHOT onepaLlii NaTHUKOM Ta/abo Ha BUMOry HagaBada NnaTikKHUX NOCNyr NraTHMKa 3aboKyBaTN KOLUTH
B CYMi HEHaNEeXHOI NNaTiKHOI onepauii Ha paxyHKy KnieHTa, Wo € HeHaneXXHUM oTpuMyBayeM 3a NNaTiKHO
onepadieto, Ha cTpok go 30 kaneHgapHUX OHiB.
1.4.1.16. baHk mae npago:
- 3akpuTtu PaxyHok KnieHTa y pasi BiACyTHOCTi pyXxy KOLITIB 3@ MM paxyHKOM NPOTAroM OAHOIO POKY;
- 3akputun PaxyHok, akuwo y KnieHTa Hemae Binblue gitounx MK, emitoBaHMx OO LUbOro paxyHkKy;
- BigmoBuTtuca Big [JoroBopy Ta 3akputu PaxyHok KnieHTa, akwo onepadii 3a PaxyHKOM He 3AiNCHIOITLCA
NPOTAroM TPbOX POKIB NiApsA i Ha PaxyHKy HEMae 3arnuLuKy KOLUTIB;
- NPUNMHUTKU noganblue HagaHHA KpeouTy B mexax ail yknageHoro KpeguTtHoro gorosopy, 3abnokysatu 1K
Ta BumaraTu Big KnieHTa (He3anexHo Big HacTaHHA gaTh OCTaTOYHOro NoBepHeHHs KpeauTy) BOCTPOKOBOTO
norawieHHs B NMoBHOMY 006cA3i 3aboproBaHocTi 3a KpeanTHum JoroBopoMm, y BuMnagkax, BU3HAYEHUX LMK
MpaBunamu;
- BiOMOBUTUCA Big BCTaAHOBMNEHHS (MiATPMMaHHS) AinoBUX BigHOCKMH 3 KnieHTom (y TOMY 4MChi LUASIXOM
po3ipBaHHSA OinoBUX BiQHOCKH) abo npoBeAeHHs1 hiHAHCOBOI onepalii, y BignoBigHocTi o ctaTTti 15 3akoHy
YkpaiHu «[1po 3anobiraHHa Ta npoTuaito neranisadii (BigMMBaHHIO) 4OXOAIB, O4EPXKAHUX 3MTOYUHHUM LLMSXOM,
(hiHaHCYyBaHHIO Tepopn3my Ta (PiHaHCYBaHHIO PO3MNOBCIOAKEHHS 36pOi MacoOBOro 3HULLEHHS».
1.4.1.17. Bumaratu Big KnieHTa BigwkogyBaHHA NpsiMnx 36UTKIB, NiATBEPIKEHMX JOKYMEHTaNbHO, 3aBAaHmx
BaHnky y 3B’a3ky 3 nopyweHHaM KnieHtom ymoB [JoroBopy, B TOMY 4ucChi, ane He BUKMOYHO KpeguTHOro
AOroBopy.
1.4.1.18. Hapasatu BigomocTi ctocoBHO KnieHTa, [loroBopy, Yroam, Wo MiCTsATb GaHKIBCbKY TaEMHULIO, 00
OpraHiB Aep)XaBHOi BMaau, YW iHWMX OCID, AKWO Lie BCTAHOBNEHO 3aKOHOOABCTBOM Ta/abo y Bunagkax,
NnoB si3aHMX i3 3axuctoM npaB baHKy 3a yknageHuMu npaBodvHamu (goroBopamu), abo HeoOXxigHWx ans
peanisauii NoBHoBaeHb baHKy 3a 3aKOHOM, a TakoX KOHTpareHTam (napTHepam) Banka, ski 6ynm Ta/abo
OyayTb 3any4veHi ocTaHHIM Ha OOroBipHI OCHOBI, MPSIMUM Ta HENPSIMUM akuioHepam baHky, iX noB’s3aHnM
ocobawm, puanyHuUM Ta iHWKuM npodecinHnm pagHukam baHky, ayautopam bBaHky, 3a 3anutammn OaHkiB-
KOpPEeCMNOHAEHTIB.
1.4.1.19. PeanisoByBatu iHwWi npaBa baHky, nepeabaveri [lorosopom Ta/abo 3aKOHO4ABCTBOM.
1.4.1.20. baHk mae npaso BuTtpebyBatu B KnieHTa iHopmauilo Ta [OKYMEHTU BignoBigHO OO BMMOr
3akoHodaBcTBa YKpaiHu, ymoB [JoroBopy, BHYTPILHIX AOKyMeEHTIB BaHky 3 nuTaHb ®iHAHCOBOrO MOHITOPUHTY,
y Tomy yncni sumor FATCA.
1.4.1.21. baHk Mae npaBo Ha 06pobKy nepcoHanbHWX AaHux KnieHTa Ta noro gosipeHux ocib (3a HasBHOCTI),
Aki 6ynu Ta/abo OyayTe HagaHi baHky, y Tomy umucni TpeTiMm ocobamu, 3 METOK OpraHidauii Ta HagaHHs
KnieHTy GaHKiBCbKMX NOCNyr Ta onepauin, Wwo nepegdaveHi uumu Mpasunamu Ta Jorosopom, Yrogoto.
KnieHT pobposinbHO Hagae BbaHky cBow 06e3BigknuuHy 3rogy Ha oOpobKy nepcoHanbHUX OaHWX
KnieHTa Ta 1ioro goBipeHux ocib (3a HasBHOCTI), BigMNoBiAHO A0 MeTy 0OpobKM, L0 BKa3zaHa B LibOMY MYHKTI,
Ta/ abo iHWOi MeTu, Wo BM3HayaeTbcs BaHKOM CaMOCTIHO, B TOMY 4MChi 3 METOK MPOMOHYBaHHS 3a
OOMOMOrOK  3arafibHOMPUMHATUX 3acobiB 3B’A3Ky (B T.4. LUMASXOM JIMCTYBaHHSA, poO3CuraHHs SMS-
NnoBiAOMMEHb, TeNeMOHHNM 3B’A3KOM, €NEKTPOHHOI MOLUTOW) ByAb-AKkux BaHKiBCbKUX NMPOAYKTIB Ta Nocnyr
Ta/abo BCTAHOBMEHHSA AiNoBUX BiAHOCUH Mixk KnieHTom Ta BaHKOM Ha nigcTasi umMBiNbHO-NPaBOBUX JOMOBOPIB,
npeaMeT AKuX € BiAMiHHMM Big npeameTy umx [Npasun Ta [Jorosopy, Ta po3kpuTTa iHdopmadii wono KnieHra
Ta Noro JoBipeHnx ocib (3a HasABHOCTI), Ska 3rigHO i3 3aKOHOAABCTBOM YKpaiH MiICTUTb GaHKIBCbKY TAEMHULLIO.
3roga Knienta Ha 06pobky nepcoHanbHux gaHux KnieHta Ta noro gosipeHux ocib (3a HasBHOCTI), WO
HajaHa OCTaHHIM 3rigHO 3 yMOBaMW LbOrO MyHKTY He BUMarae 3AiNCHEeHHs MOBiAOMIIeHb Mpo nepegady
nepcoHanbHux gaHux KrieHta TpeTtim ocobam 3rigHo 3 Hopmamu cT.21 3akoHy Ykpainu «[lpo 3axuct
nepcoHanbHuUX AaHux». lNignucaHHam uboro forosopy KnieHT niaTeepmxye, WO MOMY MOBIAOMIIEHI Moro
npaBa, Bu3Ha4yeHi 3akoHOM YkpaiHu «[lpo 3axucT NepcoHanbHWX [AaHuX», a TakoX MeTy o0Opobku
nepcoHanbHux ganux KnieHta, B ToMy 4ncni 36opy nepcoHanbHnx gaHux Knienra.
1.4.1.22. MNMoBepHyTn 6e3 BMKOHaHHSA 3asBu Ha Kyninto/npogax/obMiH iHO3eMHOI BantoTu y pasi BiACYTHOCT B
3anBi 00OB’A3KOBMX PEKBI3UTIB, HEAOCTATHOCTI KOLWTIB Ha paxyHkax KnieHTa ansi 3gincHeHHs onepauii Ta
cnnaTv KOMICIMHOT BUHaropoam baHky, a Takox, y pasi SKLO Kypc onepauii, Bu3Ha4yeHun KrnieHTom y 3asBi He
BigMNoBigae Kypcy BCTaHOBreHoMy BaHKOM Ha AeHb npoBedeHHdA onepauii, B iHLWMX BMNagkax, BU3HAYEHMX
ymoBamu [Npasun 1a [JoroBopy Ta HOpMaTUBHO-NPABOBUX aKTiB, i3 3a3HAYEHHAM MPUYNHU MOBEPHEHHA Ha
3BOPOTHIV CTOPOHI nanepoBoi dpopmu 3asasu, abo 3acobamun COBO (y pasi HASBHOCTI Takol MOXIMBOCTI), SKLLO
Taka 3asBa HagaHa B €MeKTPOHHIN hopmi.
1.4.1.23. baHk B pasi HasBHOCTi y KnieHTa 3000B's3aHb 3a JOroBOopaMu B iHO3EMHi/ BanioTi Mae npaso
CaMOCTIHO 34iCHIOBATU 3a KOLUTY KrieHTa KyniBn Ha BnacHui Bubip iHWOI iHO3eMHOi BantoTu (ogHiei abo
[EKINbKOX), sika Hagari BUKOpUCTOBYBaTUMETbCS BaHkoM anst o6miHy Ha noTpibHy KnieHTy iHO3eMHy BanoTy
Ha MiXXHapo4HOMY BanOTHOMY PUHKY 3rigHO HagaHoi 3assu KnieHTa Ha KyniBnio iHO3eMHOT BanoTy.
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1.4.1.24. baHk B pasi npogaxy KnieHToMm iHO3eMHOI BanoTM Mae npaBo CaMOCTINHO, 34IMCHUTM OBMIH Liel
BanoTN Ha MbKHapoAHOMY BanOTHOMY PUHKY Ha iHLWY iHO3eMHY BantoTy (ogHy abo Aekinbka) 3 noganswmnm
npogaxem OoTPMMaHOI iHO3eMHOT BantoTK 3rigHo 3assu KnieHTa Ha npoda iHO3eMHOI BarntoTu.

1.4.1.25. 3piicHioBaTU onepallii 3 Npogaxy iHo3eMHOI BantoTn 6e3 oTpmmaHHs Big KnieHta 3asiBu y Bunagkax,
nepegbavyeHnx HopMaTUBHO-NPABOBUMU akTaMm HauioHanbHoro 6aHky YkpaiHu.

1.4.1.26. 3piicHoBaTK NPMMYCOBE CrMcaHHA (CTArHeHHs) KowTiB 3 PaxyHkiB KnieHTa y Bunagkax i nopsgky,
nepegbavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

1.4.1.27. 3QinNcHIOBATM CNUCAHHSA KOLUTIB Ta BMAaYy roTiBKOBUX KOLUTIB fMe B MeXax HasiBHMX Ha PaxyHky
KnieHTa kowWTiB Ta 32 paxyHOK KpeAUTHMX KOLUTIB B MeXax BCTaHoBneHoro baHkom KpeguTtHoro nimity.
1.4.1.28. BukopuctoByBaTu rpowoBi kowTu Ha PaxyHkax KnieHTa, rapaHTytioum npaBo KnieHTa
Be3nepeLLKogHO po3nopagKaTUCA UMMM KOLLTaMu.

1.4.1.29. Yknapgatu Ta nignucyesatu, [loroBopu npo HagaHHs GaHKIBCbKOro MpoaykTy, Hagasatu KnieHtam
OOBIOKW, BUNUCKK Ta iHLWLi JOKYMEHTU B €MTEKTPOHHOMY BUrNSAAI, B TOMY YACTIi NiANUCaHI LUASIXOM akLenTyBaHHSA
OoHnamnH-3aaBok KnieHta, BukopuctaHHa KeanidpikosaHoro ElM nignucy abo iHWworo aHanory BNacHOpPY4HOro
nianucy ynoBHOBaXeHOro npeactaBHuka baHky. Taki ENeKTpOHHI JOKYMEHTW MaloTb cTaTyc opuriHany Ta
MaloTb IPUANYHY CUny.

1.4.1.30. 3gincHioBaTM OOroBipHE CMMCaHHA KOWTiB 3 Oyab-akoro paxyHky KnieHTa Bigkputoro y bBaHky 3
METOI NoralleHHsa 3aboproBaHocTi KnieHTa 3a umm [JoroBopom, y Tomy uyucni KpeanTtHum OOroBopom y
nopsiaKy, BU3HayeHomy ummu Npasunamu.

1.4.1.31. OtpumyBaTtu, 36epirati, BUKOPUCTOBYBATM Ta MOLUMPIOBATM iHhOpMALil0 LLOAO KpeauTHOI icTopil
KnieHra.

1.4.1.32. NoBepHyTH 6€3 BUKOHaHHA 3asBu Ha KyniBno/npoaax/obmiH iHO3eMHOT BanioTh y pasi BigCyTHOCTI B
3asnBi 060B’A3KOBUX PEKBI3NTIB, BU3Ha4YeHUX [Jorosopom/3asBoto, He4OCTaTHOCTI KOLWTIB Ha paxyHkax KnieHTa
ONSA 30INCHEHHsT onepalii Ta cnnaTu KOMICIMHOI BUHaropoau baHky, a Takox, y pasi SKkwo Kypc onepauii,
BMU3HayeHun KnieHTom y 3asBi He BiANOBiAae Kypcy BCTaHoBNeHoMy baHkOM Ha AeHb NpoBeAeHHs onepaldii,
B iHLIMX BMNagkax, BU3Ha4YeHnx ymosamu [loroBopy Ta HOpMaTUBHO-NPaBOBUX aKTiB, i3 3a3HaYEHHAM NPUYNHN
NOBEPHEHHSI Ha 3BOPOTHI CTOPOHI NanepoBoi oopmu 3aseu.

1.4.2. BaHK 3060B’A3y€TbCA:

1.4.2.1. 3apaxyBaTy rpoLUIOBi KOWITK 3a MNaTiKHOK onepauieto, WO Haginwnm Ha PaxyHok KnieHTa, B OeHb
HaaXOMKEeHHSA (NpoTArom onepadinHoro gHsA) Ao baHky BignoBigHOT NnaTKHOI IHCTPYKLIT . AKWO nnaTixHa
iHCTPYKLUisa Haginwna ao baHky B nicrnsonepauinHuin Yac, To 3apaxyBaHHs KOLWTIB Ha PaxyHok KnieHTa moxe
30JICHIOBATUCA HACTYMNHOro onepauiviHoro AgHs. [py uboOMy KOWTW, WO HagivwnuM Yy BuXigHi (CBSTKOBI,
Hepobouyi) AHi, 3apaxoBylTbCA Ha PaxyHOK B nepwui onepauinHn AeHb Nicns BUXiAHMX (CBATKOBMX,
Hepobo4mnx) OHIB.

1.4.2.2. BukoHyBaTV nnatikHi iHCTpyKUii KnieHTa Ha nepekas Ta/abo Bugady rpoloBmx KowTiB 3 PaxyHkis, a
TakoX MPOBOAWTU iHLWI onepauii y nopsaaky, BU3HAYEHOMY YMHHWM 3aKOHOA4ABCTBOM YKpaiHW Ta ymoBamwu
Mpasun.

BaHk 3000B’A3yeTbCS BUKOHYBATM MMaTKHI IHCTPYKUii KnieHTa Ha BWMKOHAHHS OWCTaHUIMHUX NNaTikKHMX
onepauin B CABO nignucaHi enekTpoHHMM NignMcomMm, SKLWO BOHM BignoBiganTbe ymoBam gaHoro [Jorosopy.
1.4.2.3. NosigomnaTtn KnieHTa npo BHECEHHS 3MiH o Mpaswun, B TOMy 4vchi o YMoB Ta/abo Tapudis, a Takox
PO3MipiB MPOLEHTHUX CTaBOK, L0 HapaxoBYHTbCHA Ha 3amnuLIKM KOWTiB Ha PaxyHkax Ta/abo Ha Bknagun Ha
BUMOTY, B MOPSAOKY, BU3HaYeHoMy uumu Npasunamu.

1.4.2.4. Hapgasatu koHcynbTauii KnieHTy 3 nMTaHb 3acTocyBaHHs GaHKIBCbKOro 3akoHOAaBCTBa Ta MOPSAAKY
3AiNCHEHHsT PO3paxyHKiB.

1.4.2.5. BukoHyBaTm iHWi po3nopsagxeHHs KnieHTa 3rigHo 3 [JoroBopom.

1.4.2.6. 3abesneuyBaTtu 36epiraHHsA Ta 3axuCT iHopMaLii Woao AianbHOCTI Ta hiHaHCoBOro craHy KnieHTa,
wo ctana Bigomoto baHky y npoueci o6¢cnyroByBaHHA KnieHTa Ta B3aEMOBIAHOCKH 3 HUM, Ta SKa CTAHOBUTb
BaHKIBCbKY TAEMHWLIIO 3@ BUKIIOYEHHAM BUNaZAKiB, KOMW pO3rofowweHHs Takol iHdopmalii € 0608 a3koBUM ANS
BaHky y BiONOBIgHOCTI 3 YMHHMM 3akoHOAaBCTBOM YKpaiHu. BaHk Mae npaBo nepegaBaTu TpeTiM ocobam
BULLEBKA3aHy iHpopMaLlilo y BUnagkax, nepeadayeHmx YAHHUM 3aKOHO4ABCTBOM YKpaiHu.

1.4.2.7. CtaHoM Ha 1 ciuyHa HagasaTtu KnieHTy BUNmncky no PaxyHky.

1.4.2.8. Hapasatu KnieHTy iHcbopmaLito 3a CNOXNBUYNM KPeOUTOM NPOTArOM CTPOKY Aii KpeamuTHoro gorosopy
y nopsagky, BusHayeHomy umumu Npasunamu.

1.4.2.9. Hapasatu KnieHTy Ans o3HanoMneHHs [loBigKy Npo cMcTeMy rapaHTyBaHHS BKnagie isanyHmx ocid
He pigwe HK pa3 Ha kaneHZapHui pik, B TOMy 4ucni nicna yknageHHs [oroBopy, B naneposii abo
€NeKTPOHHIN dopmi Ha po3cyn baHky. CTOPOHM moOrogunu HacTymnHWUIA cnocid wWopiYHoro HagaHHa KrieHty
JoBigku: He nisHiwe 31 rpyaHs kaneHgapHoro poky, B AKOMY yknageHo [lorosip Ta He nisHiwe 31 rpyaHs
KOXXHOTO HaCTYMHOro KaneHaapHoro poky nicnst yknageHHsa Jorosopy, baxk po3miwye [osigky Ha OdiuiiHomy
canTti baHky (https://ap-bank.com/) Ta y npumiweHHsax BaHky Ha iHpopmauinHux cteHaax, 3 akow KnieHTt
3060B’A3aHMIN 03HAaNOMUTUCS He Mi3Hiwe 15 CiYHs KOXKHOro KaneHgapHoro poky. Yknagatoun Oorosip, KrieHTt
NMOrofpKYeETbCH, O MOro O3HaMOMIIeHHs i3 [JoBigKkow y 3a3HayeHun cnocib € ¢akToM BMKOHAHHSI BUMOTM
3akoHoAdaBcTBa YkpaiHM Woao HanexHoro HagaHHa Knienty [oBigku. Take noBigOMMeHHS Moxe
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34incHIoBaTMCH, B TOMY 4ucri, 3acobamm eneKkTpoHHUX iHopMaLinHKX, iHOpMaLiMHO-KOMYHIKaLiNnHNX
cuctem (e-mail, SMS, COBO ToLL0) B €NeKTPOHHI chopMi.

1.4.2.10. Y Bunagkax, nepenbadeHux 3akOHOO4ABCTBOM, npoTsarom Aii [JoroBopy, baHk BUKOHye dyHKLiT
NnoAaTKOBOro areHTa Ta 3000B’A3aHuU HapaxoByBaTu, yTpMMyBaTK Ta cniiadyBaTh CymMu nogatkiB Ta 300pis
0o 6rooKeTy 3a paxyHok nnatHuka nogatky (KnienTa).

1.4.2.11. BigmoBuTuKCS Big BCTAHOBMNEHHS (MiATPMMAHHS) OiNOBMX BiGHOCKH 3 KrieHToM (Y TOMY Ymnchi Wnsixom
po3ipBaHHSA AiNoBux BigAHOCKH) abo NpoBeaeHHs hiHaHCOBOI onepalii, NpoBeAeHHS Nepekasy, y BianoBigHOCTI
o ctatTi 15 3akoHy Ykpainu «[po 3anobiraHHs Ta NpoTuaito neranisadii (BiAMMBaHHIO) 4OX0AIB, OOepXKaHNX
3MOYUHHMM LUASIXOM, (iHAHCYBaHHIO TepopuaMy Ta iHAHCYBaHHIO PO3MOBCIOMKEHHS 36poi MacoBOro
3HULLLEHHS».

1.4.2.12. Hapatn Ha 3anuT KnieHTa nepeg iHiuitoBaHHAM NnaTikHOIT onepadii HasiBHY iHbopMaLLito npo:

1) MakcMManbHU Yac BUKOHaHHA NNaTikHOI onepauii;

2) KOMICilHI BUHaropoau Ta iHwWi 36opu, Aki KnieHT Mae cnnatuTtu y npoueci BUKOHAHHA NnaTikHOI onepauit,
Ta 3aranbHy CyMy KOLUTIB, HEODXiAHMX ANA BMKOHAHHSA NNaTikHOT onepawir;

3) OpiEHTOBHUI KypC MepepaxyHKy iHO3eMHOI BamTh, WO 3aCTOCOBYETbCS AOS19 BMKOHAHHS MNaTKHOT
onepauir;

4) iHwy HeobxigHy iHdopmauito Ha po3cyd baHky, sika CTOoCyeTbCs 34iIMCHEHHS NNaTiKHOI onepaldii.

1.4.2.13. Micn4 iHiLitoBaHHA NnaTiKHOT IHCTPYKUiT BaHk Hagae KnieHTy Taky iHdbopmau,ito:

1) paTy i Yac oTpUMaHHSA NNAaTKHOI IHCTPYKLi;

2) paty i yac NPUAHATTA 40 BUKOHAHHSA NNATRKHOT IHCTPYKLT;

3) iHdbopmaLito Npo BiAMOBY Y NPUNHATTI NNATKHOT IHCTPYKLIT 4O BUKOHaHHSA (y pasi BigMOBM).

BaHk 3asHavae Taky iH(bopmauilo Ha MPUMIPHWKY MNATIXHOI IHCTPYKUil B naneposin dopMi, 3acsigyeHoi
YNOBHOBaXXEeHUM NpauiBHUKOM baHky, sika HagaeTbca KnieHTy nicns iHiuiloBaHHA HUM nnaTikHOI onepadii, abo
wnaxom BigobpaxeHHs B8 COBO (3a onepauigmu iHibinosaHnuvn 8 CABO).

1.4.2.12. Hagatn iHdopmMauilo Npo KOXHY BMKOHaHYy nnaTtikHy onepauito 3a PaxyHkom KnieHTa, a Takox
iHgpopmauito npo cnnayveHi KnieHtoM Komicii, 36opu iHWI nnaTexi, Kypc nepepaxyHKy BamnoT BignoBigHO A0
BMMOT YMHHOIO 3aKOHOAaBCTBa Ta Y NOPSAKY BU3Ha4YeHoMy unmun [Npasunamu.

1.4.3. KnieHT Mae npaBo:

1.4.3.1. 3gircHioBaTN PO3NOPSIKEHHST PaxyHKamn 3 BMKOPUCTAHHAM MMaTiKHUX IHCTPYMEHTIB 3rigHo 3
YMHHUM 3aKOHOOABCTBOM YKpaiHM, HOPMAaTMBHO-NPaBOBUMKM akTamu HauioHanbHoro 6aHky YkpaiHum Ta 3
ypaxyBaHHAM uux lMpasun.

1.4.3.2. [loBipaTn pos3nopsaxeHHs PaxyHkamn iHWwWuM ocobam y nopsaky, nepeabadyeHoMy YMHHUM
3aKOHOAABCTBOM YKpaiHu.

1.4.3.3. OtpumyBaTtu iHdpopmauito 3a PaxyHkamn. 3 npunHaTTam umx MNMpasun KnieHT Hagae BaHky nuceMoBui
O03BiN Ha po3KpUTTS iHhopMaLii, WO MICTUTE BGaHKIBCbKY TAEMHULIIO | BNACHUKOM SAKoT € KnieHT, 6e3 nogaHHs
[OAaTKOBUX 3asB Ta/uM OOKYMeHTiB. B Takomy Bunagky, iHdopmadis, Lo cknagae 6aHKIBCbKY TaeMHULIO,
PO3KpPUBAETLCA B Mexax, nepeadayeHnx opmoro BUNMCKW/eNeKkTpoHHO (hopMOI0, BCTAHOBMEHOK BbaHkoMm.
1.4.3.4. 3BepTtatuck Ao baHky 3 npvBoAy NUTaHb HadaHHA Ta 06CNyroByBaHHS OaHKIBCbKMX MPOAYKTIB,
niaTpnmkn KnieHTis.

1.4.3.5. BigknukaTtu nnaTixkHy iHCTPYKLit0, 3asBy Ha KyniBnio/mpogax/obmiH iHO3eMHOI BantoTu / 3rogy Ha
BMKOHaHHS MMaTiXXHOI onepauii WnsaxoM HagaHHsa 0o baHky po3nopsmkeHHs Mpo BiAKMUKaHHS Yy NOPSAKY,
Bu3HauyeHoMmy [lpaBunamu Ta 3a ymoBu BigwkodyBaHHA KnieHTom BuTpatT baHKy, noB’dsaHunx 3 Takum
BiOKNMNKAHHAM.

1.4.3.6. Otpumatu y baHky konito (ckaHokonito) MNpasun, Ymos, Tapudis 3a 6yab-siky AaTy iX YAHHOCTI.

1.4.4. KnieHT 3060B’A13y€ThCS:

1.4.4.1. Hagatu HanexHuM YMHOM OpOpMIIEHI JOKYMEHTU, nepeadayeHi YNHHUM 3aKOHOAaBCTBOM YKpaiHu
Ta BHYTPIWHIMX JOKyMeHTamn BaHKy, HeoOXxigHi Anst BiaKpuTTA PaxyHKy Ta 34iMCHEHHS onepawii 3a uum
PaxyHkom, HagaHHS KpeauTy.

1.4.4.2. He BukopuctoByBaTu PaxyHKku, WO BigkpuMBaloTbCca B Mexax [oroBopy Ans 34iMCHEHHSA onepauin,
NoB’sI3aHUX i3 3AQINCHEHHSM MiANPUEMHULBKOT Ta He3anexHoi NpodecinHol AisNbHOCTI Ta iHWKNX 3a00pPOHEHMX
YMHHUM 3aKOHOAABCTBOM YKpaiHu onepaLwin.

1.4.4.3. Tlig yac 3anoBHeHHs Yrogu BKkasaTu LOCTOBIPHI NepcoHarbHi AaHi, B TOMY umucri B 060B's3kOBOMY
nopsigKy HOMepW KOHTaKTHUX TenedoHiB 3a iX HasBHOCTI (QoMaLuHin, poboynn, mobinbHun,) Ta/abo dakcy Ta
afpecy eneKkTPOoHHOI MNOLWTH.

1.4.4.4. CBoe4vacHo onnadyBaTu nocnyrn banky, 3rigHo 3 Tapudamn baHky, gilouMy Ha AeHb HagaHHSA Takoi
nocnyrn/npoBegeHHs onepauii Ta/abo Ha AeHb HapaxyBaHHs MEPIOAMYHOI KOMICIi, 30KpeMa LUMSXOM
3abesneveHHs HeoOxigHOI cymu kowTiB Ha PaxyHky ans cnmatm komicii Banky nig 4ac iHiuitoBaHHS
BiAMOBIOHUX MNaTiKHUX onepauin abo Ha gaTy BUHWKHEHHS 3000B’si3aHb 3i cnnaTu KoMicii BignoBigHO 0o
Tapudcis baHky.
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1.4.4.5. l[HdpopmyBaTn BaHk Npo 3MiHy NepcoHanbHUX AaHuX, WO Bynn HagaHi Ans npoBeAeHHs ineHTudikauir,
Bepudikauii Ta HanexHol nepesipku KnieHTa BaHkoM, 30kpema AaHi OOKYMEeHTY, Wo nocsigvye ocoby,
peecTpauinHoro Homepa OOMIKOBOI KapTKM nnaTHWKa nogaTkiB, agpecu Micusi NpoXuBaHHA (agpecwu
peecTpauii) Ta/abo wmicua nepebyBaHHA / TuMm4vacoBoro nepebyBaHHA (hakTU4YHOI agpecu), HOMepiB
TenedoHiB, eNeKTPOHHOI agpecy NpoTAroM 5 pobounx OHIB i3 MOMEHTY Takux 3MiH, Ta HagaTu Ao baHky
OOKYMEHTW, LLO NigTBEPAXYHOTb Taki 3MiHM.

1.4.4.6. HagasaTu baHky, 3a 1A0ro nepLwmm 3annTtom, BCIO 3annTyBaHy Ao4aTKOBY iHopMaLito Ta JOKYMEHTH
OO0 34iMCHEHHS onepalin 3a PaxyHkamu y nopsaKy, BCTAHOBIEHOMY YMHHUM 3aKOHO4ABCTBOM YKpaiHu.
1.4.4.7. Y TpuaeHHA CTPOK 3 OHS, KONM MOMY CTarno BiAOMO NpO NOMUMKOBO 3apaxoBaHi Ha PaxyHok kowwTw,
nosigomMuTK Npo e baHk.

1.4.4.8. CamoCTiHO BiACnigAKOBYBaTM Ta O3HAMOMMOBATUCL 3i 3MiHAMW Ta OOMNOBHEHHAMU A0 Tapudis,
Mpasun Ta YMoB, npo ski baHk nosigomnse y nopagky, Bu3HadyeHoMy ummm MNMpasrnamu.

1.4.4.9. BukoHyBaTu iHWi 3060B‘A3aHHA 3a [JoroBopom/Yroaoto.

1.4.4.10. He posronowyBatu 6aHKiBCbKy/KOHDIAEHLiNHY iHdOpMAaLLilo, sika cTana MoMy Bigjoma B MpoLeCi
B3aEMOBIQHOCKH 3 BaHKOM, i He BUKOPUCTOBYBATU Ti HA CBOK KOPUCTb YN HA KOPUCTb TPETIX OCiO.

1.4.4.11. OtpumaTy BUNNCKy no PaxyHKy, o HagaeTbca baHkom ctaHoM Ha 1 civHsA y BaHKy Ta AaHux BUMUCKN
no PaxyHky, Hagatn baHKy y nMcbMOBi QOpMi NIATBEPAKEHHS NPO 3anuvLKK KOWTIB Ha PaxyHKy. AKWo
NiATBEPOXKEHHS NPO 3anuLIKM KOWTIB Ha PaxyHKy He oTpuMaHo BaHkom npoTaroMm Mmicausa 3 aTu HagaHHS
BUNUCKM (B YOMY 4MChi yepe3d HeoTpumaHHa KnieHTom Bunucku), 3anvwku 3 01 mOTOro BBaXaroTbCs
NiATBEPAKEHUMMN.

1.4.4.12. BpaxoByiouM BMMOrM 3akoHogaBCcTBa YkpaiHuM Yy cdepi 3anobiraHHA Ta npoTugii neranisauii
(BiaMMBaHHIO) 4OXO0AIB, OTPUMAHMX 3MOYUHHUM LLASAXOM, HagaTu baHky Ha 1oro nucbsmoBy BuMory abo 6e3
Takoi BUMOIM MMCbMOBY iHPOpMaLito B pasi HabyTTa KnieHTom ctatycy nomiTM4HO 3HadvyLwoi ocobu, ocobu,
Lo Aie BiA Moro iMeHi, noro 6nm3bkoi ocodbn, abo noB A3aHoi 3 HUM ocobu.

1.4.4.13. MNpoTarom gii [JoroBopy, nepioanyHo, ane He piglle Hxk OAMH pas Ha piK, He MisHiwe 15 CiYHA KOXKHOro
KaneHgapHOro poky, o3HanomstoBaTncs 3 [JOBIAKOK NPO CUCTEMY rapaHTyBaHHSA BKNagiB disndHMX ocib, siky
bavk HapaBatume KnieHTy y nepeabadeni [oroBopom crocobu. LUnsaxom nignucaHHs 3asBu, KnieHT
nosigomnsae baHk WoAO0 OTPUMaHHSA Ta O03HaNoOMIEHHSA 3 [JOBiOKOW B €NeKTPOHHIN dhopMi, sika nepiognyHo
oTpumyBaTumeTbcs KnieHTom Big baHky 3a gonomoroto 3aco6iB eneKkTpoHHUX iHpopMauinHux, iHdbopMaLinHo-
KOMYHiKauiHMX cnctem npotsrom aii [lorosopy.

1.4.4.14. JoTpnmyBaTnCcs yMOB yknageHux 3 6aHkom [JoroBopis.

1.4.4.15. 3abesneunTtn HagiiHe 36epexeHHs Hocia iHdopmauii 3 KeanidikoBaHum ElM. 36epiratn Hocin
iHdopmauii 3 KeanidikosaHum ElN B ymoBax, Lo 3abe3nevyoTb NOro 3axuCT Bif HECaHKLiOHOBaAHOro JOCTYMNy
HeyrnoBHOBaXXEHUX TpeTix ocib, a Takox 3abe3nevynTn AOCTYNHICTb HOCiA iHpopmauii 3 KeanidikoBaHum ET
BUKMOYHO KriieHToMm.

1.4.4.16. KnieHT 3060B'A3aHUin NMCbMOBO MOBIAOMUTU BaHk, NPo HasiBHICTb OBTSXKEHHS MaNHOBUX MpaB Ha
rPOLUOBI KOWTK, WO po3MmilleHi Ha PaxyHky/PaxyHkax y BaHKy, nNpoTAroM M'STWM AHIB MNIiCAS BYWHEHHS
NpaBOYUHY, Ha NIACTaBi AKOro BUHMKAE OOTSXKEHHA MalHOBUX MpaB Ha rPOLUOBI KOLITY, WO 3HAXOA4ATLCA Ha
PaxyHky/PaxyHkax, abo npoTarom cTpoky nepebadyeHoro TakMum npaBoyYnHoM. MoBigoMneHHs Npo HasiBHICTb
OOTSKEHHS MANHOBMX NpPaB Ha rPOLUOBI KOLWITKU, WO po3MiweHi Ha PaxyHky/PaxyHkax y BaHky HagaeTbcs
KnieHTom 3a dpopmoto, BCTaHOBNEHO BaHkoMm.

KnieHT nosigomnsie BaHk y CTpoK Ta y NopsaKy, BUSHAYEHOMY Y LibOMY MYyHKTI 1.4.4.16, y pa3i BHECEHHSA 3MiH
00 NpaBOYUHY, Ha MiACTaBi SKOro BMHMKAE OOTSHXKEHHA MaHOBUX MpPaB Ha rPOLLOBI KOLWITHU, L0 3HAXOASATLCA
Ha PaxyHky/PaxyHkax, o Npu3BoAWTb A0 3MiHW iHpopMaLii y NOBIQOMIIEHHI, paHiwe HanpasneHomy baHky,
a TakoX y pasi 3amiHn ob6TsKyBaya 3a Takum NPaBOYUHOM.

1.4.5 IHwWi npaBa Ta 060B’a3ku KnieHTa Ta baHky MoXyTb ByTK BCTaHOBNEHI YMoBaMu 6aHKIBCbKUX NPOOYKTIB
BuknageHumu y posginax ll- VI My6niyHoi nponosuuii.

Po3ain 1.5. BignoBiganbHiCTb CTOpPiH Ta yMOBM 3BiNbHEHHA BiA BiANoBiAanbHOCTI

1.5.1. CTopoHM HecyTb BiANOBIAANbHICTb 3a HEHanexHe BUKOHaHHS CBOIX 060B'A3KIB y BiANOBIAHOCTI 40 BUMOT
YMHHOrO 3akoHodascTBa YKpaiHu, ymoB [loroBopy Ta yknageHux B noro mexax [loroBopiB nMpo HagaHHSA
D©aHKIBCbKOro MPoOaYyKTY.

1.5.2. 3a nopyweHHss CTopoHaM1 BUMOT YMHHOIO 3aKOHOAABCTBA Ta Lboro [oroeopy woao 3abesneyveHHst
36epiraHHA Ta 3axucTy iHdopMmaLii, Wo CTaHOBUTb BaHKiBCbKY/KOHMIAEHLiNHY iHpopMaLito, BUHHA CTOPOHa
Hece BignoBiganbHICTb 3rigHO YMHHOMO 3aKOHO4ABCTBA YKpaiHMm.

1.5.3. CTOpOHU 3BiNbHATLCA Bi4 BiAMNOBIAANBHOCTI 332 HEBMKOHAHHA ab0 HeHaneXxHe BWMKOHAHHS YMOB
Horoeopy, B ToMy umnchi [NpaBun y BUNnagKy HacTaHHA Ta Aji 00cTaBuH HenepebopHOI Cuiu, L0 3HAaXOASATbCA
nosa mexamm KoHTponto CTopiH, Ta siki CTOpoHU He Mornv nepeadayuntu abo 3anobirTu, AKWo Taki 06CTaBUHM
HenepebOopHOI cunu NpM3Beny 40 HEMOXIMBOCTI BUKOHaHHA CTopoHamu CBOiX 000B'sI3kiB (POpC-MaXKOpHi
o6cTaBuHK). Popc-MaKOpPHUMKU OOCTaBMHAMU BBaXKaloTb: CTUXIMHE NMXO, eKCTpemMarbHi MpUpOAHi YMOBM,
noXkexi, NoBeHi, BICbKOBI Aii, 3aKonoT, 3MiHN 3akoHOA4aBCTBa YKpaiHM Ta iHWi 06CcTaBUHN HaO3BUYAHOTO
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XapakTepy, siKi BAHUKIW Nicnsa yknageHHs LUboro [oroeopy, L0 CTBOPKOTbL HEMOXMMBICTb BUKOHAHHS YMOB
Horosopy, B Tomy uncni MNpaswun.

CtopoHa wuboro [loroBopy, ska nopywuna 3000B'A3aHHA 3a UMM [LOrOBOPOM, 3BINIbHAETLCA Bif
BiNOBigANbHOCTI 3a NopyLleHHs1 30060B'sI3aHHS, SKWO BOHA AoBede, WO Le MOPYLIEHHsT CTanocsa BHACMIgoK
BMNagKky abo gopc-maxkopHUX obcTaBuH (0OGCTaBUHM HenepebOopHOI cunu), WO 3acsigyyroTbcs Toproeo-
NPOMMCMOBOK MNanartol YKpaiHM Ta YNOBHOBAXEHUMW HEKW perioHanbHUMM TOProBO-NPOMMCIIOBUMMU
nanatamu.

1.5.4. BaHk TakoX 3BiNbHAETLCA BiA BiANOBIAANbHOCTI 38 HEBUKOHAHHS (HEHaNeXHe BUKOHaHHS) 3060B'a3aHb
3a uum [oroBopom y TOMy BMNagky, AKWO Y BiANOBIAHOCTI A0 YMHHOrO 3akoHoAaBCTBa YKpaiHu Oyae
npoBefeHe NpYMYCOBe CNNCaHHA (CTAMHEHHS) KowTiB 3 PaxyHky KnieHTa abo HaknageHun apeLuT Ha rpoLLoBi
KoLTN Ha PaxyHky B nopsaKy, BCTAaHOBNEHOMY YMHHMM 3aKOHOA4ABCTBOM YKpaiHW.

1.5.5. baHkK He Hece BignoBiganbHOCTI Y BUNAAKY:

- HeoTpMaHHsi abo HecBOe4YacHOro oTpuMaHHa KrieHTomM NMCbMOBOI KOpeCcnoHAEH LT, HanpaBneHoi Ha Noro
azpecy, Wwo BkasaHa y Jorosopi, skiwo KnieHT He nosigomus baHk npo 3miHy agpecu Micust NpoXxuBaHHs Ta /
abo micusa nepebyBaHHs (Tm4acoBoro nepebyBaHHsA) B Nopsaky, BusHadeHomy [loroBopom Ta/abo BigmoBwm
HagaTu KnieHTy nocnyry Ta/abo npoBecTu onepauito, SKLLO BOHU He nepenbdadeHi Tapudamu banky abo y
BaHky BiACYTHI TeXHiYHi MOXITMBOCTI Ha iX NpoBeAeHHsI/HagaHHS Ta/abo y iHWKX BMNagkax, nepeabaveHnx
HoroBopom Ta/abo 3akOHOAaBCTBOM;

- HeoTpuMMaHHs KrnieHTom SMS-noBigomneHb / NOWTOBMX BignpaBneHb, HagicnaHmx baHkom BignosigHO 0
ymoB KpeanTHOro 4OoroBopy; He 03HanoMMeHHs KnieHTa 3 iHopmaLieto, ska Bigobpaxaetecs B CABO, akio
3a3HadeHe Bigbynock 3a obcTaBuH, ski He 3anexaTtb Big baHky, y Tomy 4vcni y pasi He 3gincHeHHs KnieHTom
peecTpauii B CBO.

1.5.6. baHk He BignoBigae 3a cuTyaluii, WO 3HAX0OATbCH No3a NOro KOHTPONEM i NoB'A3aHi 3i 36osiMn B pobOTi
30BHILLUHIX CUCTEM onnaTu, po3paxyHkiB, 06pobku i nepegadi gaHnx Ta/abo 3a BUHUKHEHHS iHLLIMX KOHMMIKTHUX
cuUTyaLin nosa cpepoto Noro KOHTPOIH.

1.5.7. BaHk He Hece BiONOBIAaNbHOCTI 3a CNUCAHHA KOLWTIB 3 PaxyHKy Ha nigctasi npaBunbHO 0hopMIEHOro
EnekTpoHHOro AOKyMeHTa, ki 3acBigyeHnin YmHHummn KeanidikoaHum EINM KnienTa.

Pozgin 1.6. IgeHTudikauin, Bepudikauis KnieHta Ta 3060B‘si3aHHA 3 iHpopMyBaHHA

1.6.1. baHk mae npaBo BuTpebyBatu, a KnieHT 3060B’a3aHunn HagaBaTu Ha BuMory baHky iHopmadio Ta
OOKYMEHTM BiAMOBIAHO OO BMMOI 3aKOHOAABCTBa YKpaiHW, ymoB [loroBopy, BHYTPILLHIX AOKYMEHTIB BaHky 3
nuTaHb PiHAHCOBOro MOHITOPUHTY, y ToMy vncni Bumor FATCA. 3okpema, 3 meToto goTpumanHsi sBumor FATCA
KnienT Ta JosipeHi ocobu KnieHTa 3060B‘Aa3aHi HagaBaTn baHKy AokyMeHTV Ta iHdopmaLilo BignosigHO Ao
Posginy 1.7 Mpaswun.

1.6.2. KnieHT 30060B’13aHWIA HagaBaTh Ha BUMory baHky iHopmaLito Ta OKYMEHTM CTOCOBHO igeHTudikauii
Ta Bepudpikauii ocobu KnieHTta, 3amiCTy Moro fisnbHOCTI Ta iHaHCOBOro craHy, NogaTkoBoro craTycy, CyTi,
3MiCTY Ta nigcTaB 34iMCHEHHSA BIANOBIAHWX onepaLii, a Takox Woao iaeHTudikauil Ta Bepudikadii JosipeHux
ocib KnieHTa, ocib, Ha KopucTb sikux KnieHT Hagae baHky gopyyeHHs Ha cuctemaTtuyHe (4Ba Ta Oinblue pasiB)
OOroBipHE CMMcaHHs KowWTiB 3 PaxyHky, abo ocib, Big imeHi abo 3a 4OpyYeHHAM YuM B iHTepecax skux gie Knient
npw NpoBefeHHi onepadii, Ta iHWy iHpopMaLlito Y4 AOKYMEHTU BiANOBIAHO A0 BMMOI 3aKOHOAABCTBa YKpaiHu
Ta BHYTPILWHIX JOKyMeHTiB BaHky. Takox, KnieHT/doBipeHa ocoba KnieHTa 3060B'A3yeTbCcsa He pidlle ogHoro
pasy Ha piK, Y B iHLIWIA CTPOK BiANOBIAHO A0 BUMOr baHky (B TOMy uucni, ane He BUKIHOYHO NPW JOCATHEHHI
25- |/ 45-piyHoro BiKy), ocobucTo BigBigaTn yctaHoBy baHky, e BiH 06CnyroByeTbCs, 3 METOK YTOYHEHHS
BaHkom iHopmauii wopo igeHTudpikauii, Bepudikauil Ta HanexHoi nepesipkn KnieHTa/ 3gQiNCHEHHSN
Bepudikauii KnieHta/[oBipeHoi ocobu KnieHTa.

1.6.3. Y Bunagky BHeceHHs Oyab-skMx 3MiH 0O [OOKYMEHTIiB Ta iHdopmauii, wo Oynu HagaHi
Knientom/OoBipeHnmn ocobammn KnieHta go baHky, 3okpema npu 3miHi npissuvwa, imeHi, no 6aTbkoBi (3a
HasiIBHOCTi), JOKYMEHTY, WO MnocBigyye ocoby, agpecu Micus npoxuBaHHsa Ta/ abo Micua nepebyBaHHSA
(TumyacoBoro nepebyBaHHs1), NMogaTkoBOro cratycy, AOBIAKM NPO MPUCBOEHHSA peecTpauiHOro Homepa
06nikoBOT KAPTKWU NIaTHMKa NoAaTkiB, NPV BTpaTi YUHHOCTI xo4a 6 0gHMM 3 AOKYMeEHTIB, nogaHux KnieHtom go
BaHky, a Takox npu Buaadi/ckacyBaHHi KnieHTom goBipeHocTel, KnieHT noBMHEH npoTsirom 5 pobounx gHiB 3
MOMEHTY HacTaHHs 3MiH Hagatu baHky iHdopmauilo Npo Taki 3MiHM Ta BIONOBIOHI OOKYMEHTU, WO iX
NiATBEPOXKYIOTb, B HANEXHi (opMi.

1.6.4. KnieHT 3000B’si3aHuin 3abe3neuntn nogaHHa 0o BaHky nnaTikHUX iHCTPYKUIR, a TakoX OTpUMaHHS
Bunucok npo pyx kowTiB 3a PaxyHkamu (gybnikaTiB), 4OBIOOK Ta iHWWX AOKYMEHTIB nuvwe ocobucto abo
ocobamu, ynoBHOBaXkeHMMM Ha Lie KnieHToM Ha nigcTaBi AOBIPEHOCT.

1.6.5. lNpu oTpumaHHi Big KnieHTa aokymeHTiB BaHk 34iMCHIOE X NepeBipKy Ha BiAMNOBIAHICTbL 3aKOHOA4ABCTBY
YkpaiHu Ta Bumoram banky. 3a pesynbtatamu nepesipku baHk Mae npaBo BuMaratv BUNpaBAeHHs: MOMUIIOK
Ta/abo 3MiHM POpMU OOKYMEHTY, HadaHHS 0OO4ATKOBMX AOKYMEHTIB ab0o ckopucTaTUCs iHWMMK NpaBaMu 3a
[orosopom.

1.6.6. Y Bunagky HenosigoMneHHa KnieHtom bBaHKy npo 3MiHy KOHTakTHMX gdaHux (agpecwu
NpOXMBaHHS/peecTpaLii/enekTpoHHOI nowTn/Homepy MOGiNbHOro TenedoHy, 3okpema iHaHCOBOro HOMepY
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TenedoHy), KOPeCNOHAEHLLS BBaXKAETbCS HanpasneHow baHkom Ta oTpumaHoo KnieHTOM HanexHUM YMHOM,
AKLLO 1T 6YNo HanpaBneHo 3a KOHTaKTHUMK JaHUMU (NOLLTOBOK/eNeKTPOHHOK aapeco/HoMepoM MOBinbHOro
TenedoHy, 3okpema ciHaHcoBMM HOMepoM TenedoHy) KrieHTa, 3a3HadeHmun B Yrogi/OnuTtyBanbHuky OM
abo B OCTaHHLOMY MMCbMOBOMY MOBiOOMMEHHI KnieHTa wono 3MiHM agpecy (SKWoOo iHWWiA  cnocid
noBigOMITEHHS He nepenbadeHnii [LoroBopom).

Pozgin 1.7. JotpumaHHa sumor FATCA

1.7.1. BaHk nig Yac 34iMCHEHHS CBOEI AiSNbHOCTI BXUBAE BCiX 3axoniB Ansa goTpumanHsa Bumor FATCA Ta
3apeectpoBaHuii ogaTkosoto cnyxkboto CLUA. Ona BukoHanHs Bumor FATCA vy BigHocuHax CTOpiH 3a
[orosopom baHk 3acTocoByBaTUME NONOXEHHS, nepeabayveHi uum Posginom [Mpasun.

1.7.2. KnieHT 3acBigyye Ta rapaHTye, wo KnieHT, [oBipeHi ocobun KrnieHTa He € nogaTkoBMMN pe3naeHTamu
CWA (sxwo Knientom/JosipeHoto ocoboto KnieHTa He 6yno HagaHo fo baHky iHwoi iHdopmauii pasom i3
3anoBHeHow BignoeigHo Ao Bumor [logaTtkoBoi cnyx6u CLUA dopmoto W9I/GaHkiBCbKkOO OPMOIO
camocepTudpikauii i3 3a3HavyeHHAM nogaTkoBOro Homepy nnatHuka nogatkie CLUA (ITIN) Krnienta a6o
HoBipeHoi ocobu KnieHTa).

1.7.3. KnienT Ta noro [losipeHi ocobu 30608’a3aHi HagasaTu Ha BUMOry baHky iHpopmaLito Ta AOKYMEHTH, Lo
cTocyoTbee X [logaTkoBoro cratycy, y ToMy Ynuchi Ha BuMory baHky HagaTu 3anoBHEHI BiANoOBIgHO 4O BMMOT
MopatkoBoi cnyx6u CLUA dopmu W8 unm W9 um GaHkiBCcbKy dopmy camocepTudikauii. KnieHT Ta noro
HoBipeHi ocobu 3060B’a3aHi HeranHo iHdbopmyBaTn baHk npo 3miHy cBoro NogaTkoBoro cratycy, Ta y pasi
HabyTTa ctaTycy lNogatkoBoro pesngeHta CLUA HeranmHo Hagatm oo banky dopmy W9/6aHkKiBCbKy dhopmy
camocepTudikaii i3 3a3HavYeHHAM igeHTudikauinHoro Homepa nnatHuka nogartkis CLUA (ITIN).

1.7.4. KnienT Ta JoBipeHa ocoba KnieHTa HagatoTb baHky 3aroay 3gincHioBaT nepegavy nepcoHanbHMX gaHnX
Knienta T1a [oBipeHux oci6 KnieHTa, po3kpuTTss GaHKIBCbKOI TaeMHMLi, NEpPCOHaNbHUX OaHWX Ta iHWOI
KOHigeHUinHOT iHcbopmalii 3a [JoroBopoM 3 mMeTo BUKOHaHHA BaHkom BumMor FATCA, a TakoxX B iHLIMX
BMNagkax, nepenbadeHmnx FATCA.

Mepemaya paHuMXx Ta po3KpUTTS BGaHKIBCbKOI, KOHMiAEHUiNHOT iHdopMauii 34iNCHIOETbCA B MeXax
3aKkoHO4aBCTBa YKpaiHM Ta B NOpsSIAKY, BU3SHAYEHOMY 3aKOHO4ABCTBOM YKpaiHu.

1.7.5. Axwo KnieHT abo [dosipeHa ocoba KnieHTa He Haganu HeobxigHoi iHcbopmalii anst npoBeaeHHss FATCA-
ineHTMdikauii, abo 6yno BMSABNEHO HEQOCTOBIPHICTL abo NOpyLUEHHS 3acBigyYeHb Ta rapaHTii, HaBegeHUX B
nyHkTi 1.7.2. uboro Po3gainy 1.7 MNpaeun, baHk mae npaBo 3 meTolo AoTpuMaHHs FATCA BUMHATKU HAcTymMHi Ail:
- 3akputn BCi abo okpemi PaxyHku KrnieHTta Ta/abo BigmoButuca Big HagaHHsa Mocnyr 3a JoroBopom, Big
nignucaHHsa 3asBs, npoBedeHHsA onepadin no PaxyHkam KrnieHTa un npu3ynMHuTK (TMUM4YacoBO) onepadii no
HumM, Ta/abo posipsaTtu [Jorosip.

1.7.6. baHk He Hece BignosiganbHocTi nepea KnieHtom, [oBipeHnMu ocobamu KnieHta, 10ro KoHTpareHTamm
3a 6yab-sKi yTPUMaHHSA, caHKLii, 0OMEXeHHS Ta iHLWIi HeraTuBHI Hacnigkun Wwoao PaxyHkiB, rpOLIOBMX KOLUTIB Ta
onepauin 3a PaxyHkamu, SKWO Taki Hacnigky nos‘a3aHi i3 BukoHaHHaMm Bumor FATCA 3 6oky NogaTkoBoi
cnyx6u CLUA, 6aHkiB-KOpeCnoHAEHTIB Ta iHWMX OCi0, Lo NpuiMaloTb y4acTb B Nepekasax, a Takox 3a Oyab-
AKi MOB’A3aHi 3 LM 30MTKW, BUTpPaTK, MOparnbHy LWKoAy Ta/abo HEOTPMMaHi LOXOAMN.

Pozgin 1.8. Nopsgok posipBaHHsA [loroBopy KOMMIEKCHOro 6aHKIBCbKOro o6¢cnyroByBaHHSA

1.8.1. PosipBaHHsa [loroBopy 34iMCHIOETLCS Ha NiACTaBi NMCbMOBOI 3asiBU KnieHTa 3a hopMoto, BCTAHOBMEHOK
BaHkom, sika 0hopMMETLCA Ha NanepoBOMY HOCIT ab0 B eNeKTPOHHIN hopmi 3 ypaxyBaHHAM Bumor Posainy
1.14. Jorosopy, 3a nignucom KnieHta. PosipBaHHsa [JoroBopy npunuHAE A0 BCiX yKMageHux B MOro Mexax
[oroBopiB Npo HagaHHa BaHKIBCbKMX MpoAyKTiB. PO3ipBaHHSA KOXHOro okpemoro [JoroBopy npo HagaHHs
BaHKIBCbKOro NPOAYKTY, yknageHoro B mexax [Jorosopy, BigbyBaeTbcs Ha nigcTtasi 3assu KnieHTa 3a doopmoto,
BCTaHoBMeHow baHkoM, BignoBigHO A0 YMOB 06CnyroByBaHHSA OKpeMOoro 6aHKiBCbKOro NpoaykKTy.
1.8.2. PosipBaHHsi okpemoro [loroBopy npo HagaHHA GaHKiBCbKOro NPOAYKTY, YKNaAeHoro B Mexax [loroesopy,
He BUKINMKae HeOOXiAHOCTI posipBaHHs Lboro [JoroBopy B Uinomy.
1.8.3. MNMopsgok posipsaHHa okpemoro [loroBopy npo HagaHHSA 6aHKIBCbKOro NpoAyKTY, YKNageHoro B pamkax
HoroBopy, B TOMy u4uchni i no iHidiatuei BaHKy, BM3Ha4yaeTbCcsi YMoBamu 0OOCHYyroByBaHHsi OKPEMOro
D©aHKIBCbKOro NpoayKTy, sKi € YacTuMHO Lmx Mpasun.
1.8.4. 3akpuTTa PaxyHkiB Ta noBepHeHHs KnieHTy 3anuiuky KoWwTiB 3a PaxyHKOM 34INCHIOETLCA Y NOpsSaKy Ta
B CTPOKM, BU3HAYEHi YMHHMM 3aKOHOOABCTBOM Ta [JOroBOpPOM Mpo HafgaHHsi 6aHKIBCbKOrO MPOAYKTY.
1.8.5. JocTtpokoBe posipeaHHA KpeaMTHOro Jorosopy, 3okpema Yy pasi Hesroau i3 3anponoHoBaHuMu BaHkom
3MmiHamn 0o KpeaumTHOro goroBopy, 3AIMCHIOETLCS BUKMAKOYHO MiCAS MOBHOMO noraweHHs KnieHtom cymu
KpeouTty, npoueHTiB 3a KopncTyBaHHA KpeauTom, cnnatu wrpadHMX CaHKLi Ta BUKOHAHHS iHLIWX rPOLLIOBUX
3060B’A3aHb, Wo nepegbadveHi umm KpegutHum gorosopoM. [JocTpokoBe posipBaHHSA KpeauTHoro gorosopy
3AINCHIOETLCA LUMSAXOM MiANMCaHHSA CTOPOHaMM [OroBOpY Npo PO3ipBaHHS.

BaHk mae npaBo BMMaraTM [OOCTPOKOBOro posipBaHHa KpeauTHOro [Jorosopy Yy Bunagkax,
nepenbavyeHnx 3akoHOAaBCTBOM YKpaiHW, ymoBamu [paBun. OgHak, BaHk He no3baBneHuii MOXIMBOCTI
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BMMaraTtu OCTPOKOBOro noratleHHs Kpeauty Big KnieHTa y Bunaakax, nepeabadeHux Mpaeunamm ta YNHHUM
3aKoHOAaBCTBOM 6e3 Npef ABNEeHHS BUMOr Npo posipBaHHsA KpeauTHoOro gorosopy.

Po3ain 1.9. BaHkiBCbKa TaEMHMLUSA Ta NepCcoOHarbHi faHi

1.9.1. baHk nouyuHae HagaHHsa [locnyr KnieHTy nicnsa oTpumaHHsa Big KnieHTa nignucaHoi HuMm Yrogw.
3anepeyeHHs wono obpobkn nepcoHanbHUX AaHux, HeobxigHux baHKy AN BUKOHaHHSA CBOiX 3060B'A3aHb, y
TOMY 4ucni BigknukaHHs ocoboto 3roam Ha 0BpoOGKYy AaHWMX, MOXYTb CTaTW MNIACTABOK ANS MPUNUHEHHS
BUKOHaHHS BaHKOM yMOB yKnagieHuX A40roBopiB.

Y pasi BigknukaHHs KnieHtom abo [ogipeHot ocoboto KnieHTa 3roan Ha o6pobky nepcoHanbHux gaHunx 6es
BMKOHAHHS Hel npoueayp, HeobXigHUX And NpUNUHEHHSA AOoroBipHMX abo iHWKX BigHOCKMH 3 BaHkom, BaHk
npoaoBxyBaTMMe 06pobKy nepcoHanbHUX AaHUX B Mexax Ta obcsrax, 06yMmoBneHnx peanisauieto icHytumnx
NpaBoOBIAHOCUH Ta 3aKOHOAABCTBOM YKpaiHW, y TOMY 4uchi Ans 3axucTy baHkom cBOiX npaB Ta 3aKOHHWX
iHTepeciB 3a gorosopamu.

1.9.2. IHbopmauis, oTpumaHa ogHieto 3i CTopiH wopao iHwoi CTopoHn B xofi nepefaoroBipHUX BifHOCUH
CTOCOBHO YKIageHHs1 [1oroBopy Ta B XOAi MOro BUKOHaHHS (BKNoYatoum iHdopmadito npo ymoBu [loroBopy Ta
BMKOHAHHS 3000B’A3aHb 3@ HWUM) CTaHOBUTb COOOK OaHKIiBCbKy Ta/abo KOMepUuiiHy TaeMHWLO, KpiM
iHpopmauii, Wwo moxe 6yTM oTpMmaHa Oyab-sikolo 0coOOK i3 3aranbHOAOCTYNHUX mkepen. CTOpoHu, He
0BbMexXyl4mChb CTPOKOM, 3060B’s13aHi 3a6e3neunTn HeyxurbHe AOTPMMaHHSA BCTAHOBIEHOMO 3aKOHO4ABCTBOM
Ta [loroBopom pexummMy 6aHKiBCbKOi Ta/abo KomepLiiHOT TaeMHUL (Y TOMY YnCri B3BaEMHMX 3060B’s3aHb LWoJ0
30epexeHHss Ta He PO3KPWUTTA BIAMOBIAHOI iHopMauii TpeTim ocobam), KpiM BuNagkis, nepegdaveHnx
3akoHoAaBCcTBOM YKpaiHu, [loroBopom Ta/abo ymoBamu Yroaw.

1.9.3. BignoeigHo oo 3akoHogaBCTBa YKpaiHM Ta Ha nigctasi Yrogm KnieHta baHk HabyBae npaBo po3kputn
(nepepatu) iHpopmaLuito, Ska cTaHOBUTbL BaHKiIBCbKY ab0o KOMEepUiNHYy TaEMHMLIO, NePCOHarnbHi AaHi Ta iHWy
KOHiaeHUinHY iHdopMaLito:

— opraHam, fKi BignoBigHO OO 3aKOHOAaBCTBA 34iNCHIOITL NepPeBIpKy AisnbHOCTI baHky;

— npvBaTHMM Ta topuaumdHMM ocobam (opraHizauism) ans 3abesneyeHHA BUKOHAHHSA HMMK CBOiX
dyHKUiM abo HagaHHs nocnyr baHky BiANOBIAHO OO0 YKMageHUX OOroBOpiB Ta Mg iX 3YCTPiyHi
3000B’A3aHHA NPO Hepo3ronoweHHs iHdopmauii, a TakoX iHwMM ocobam y 3B'A3Ky 3
yknagaHHsM\BUKOHaHHSM yknageHoro 3 KnieHtom abo Ha Moro KopucTb NpaBoYMHy, AN peanisauii
4YM 3axXMCTy NpaB Ta 06OB'A3KIB CTOPIH 3@ TaKMMMW NPaBOYNHAMU;

— ocobam, Lo NpuAMatoTb ydacTb B Nepekasi kowwTiB 3 PaxyHky/Ha PaxyHok KnieHTa, 3okpemMa, 6aHkaMm-
KopecnoHaeHTaM, NNaTiKHUM CMCTEMaM Ta X y4acHWKaM, BignpaBHMKaM Ta OTpuMyBadam rnepekasis,
iHLIMM yCcTaHOBaM, LLO 34iIMCHIOIOTb iAeHTUiIKaLilo, aBTopm3alito YM NPOLLECUHT NepeKasiB, a TaKoX Y
pasi oTpMaHHA BaHKOM YTOYHIOKYOro 3anuTy Bif GaHKa-KOpecnoHAEeHTa (B T.4., ane He BUKIIOYHO
woao nposedeHnx KrieHTOM onepauin, 34INCHEHWX HUM  yrog, iAeHTUdIKaUiNHUX AdaHuX).
MignucanHsam 3asaBu KnieHT Hapgae baHky nMcbMOBWMIA O03BIN Ha PO3KPUTTA BaHKIBCbKOI TaeEMHML
OaHKam-kopecnoHAeHTaM-Hepe3ngeHTam B obcsarax Ta TEpPMiHW, WO MICTATbCA B YTOYHIOHOYMX
3anuTax Takux 6aHkiB, Ta gopydae baHky HagaBaTu HeobxigHy iHpopmauito, WO 3annTyeTbCs, B TOMY
YUCIi He3axXMLLEHUMUN KaHanamm 3B’s3Ky;

— Yy BUMagkax HEBUKOHaHHSA abo HeCBOEYaCHOro BUMKOHaHHS 3000B's3aHb KnieHTa nepen BaHkom —
WwnaxomM nepefadi abo onpuniogHeHHs iHpopmauii ocobam Ta y cnocib, wo Bu3HayeHi BaHkom
CaMOCTIlHO;

— Yy 3B'A3Ky i3 34ICHEHHAM PiHAHCOBOIrO MOHITOPWHIY, Y TOMY YMCIIi 3 METOH BMKOHaHHA BaHkom Bumor
FATCA, 3o0kpema, npu HagaHHi 3BIiTHOCTI B nopsgky Ta obcsrax, BusHadeHux FATCA Ta
3aKOHOAABYMMU akTaMu YKpaiHu, a Takox B iHLWMX Bunagkax, nepeadadveHnx FATCA;

— B MexXax OaHKIBCbKOI rpynu;

— pobortogaBuesi KrnieHTa, abo iHWKMM cyG’ekTam rocnofaproBaHHs, SKi 34INCHIOTb BUMMAATM Ha
NOTOMHUIM paxyHok KnieHTa BigkpuTun y baHky B pamkax yknageHoro 3 baHkom gorosopy, 3okpema
iHbopMauii Npo BigKpuTi NOTOYHI paxyHku KnieHTa gnsa Bunnar 3apobiTHOT nnaty Ta iHWKuX nnaTexis;

— B iHWMX BuUMNagkax, nepenbayeHnx 3akoHOOABCTBOM YkpaiHu, Yrogotw, [doroBopom abo ymoBamu
iHWKX yKnageHux 3 baHkom JoroBopis.

1.9.4. TepcoHanbHi gaHi @isnyHux ocib, otpumaHi Big KnieHtiB BaHky, obpobnstoteca baHkom B «basi
nepcoHanbHnx gaHux knientis AKUIOHEPHOIO TOBAPUCTBA «AIlrPOIMPOCEPIC BAHK» 3a
MicLie3HaxogKeHHAM BaHky-topuanyHoi ocobu Ta horo nigpo3ainis.

O6pobka nepcoHarnbHUX AaHux KnieHTiB 3aincH0eTbe baHkoM 3 MeTolo:

— HapgaHHs baHkom hiHaHCOBMX NOCNYT Ta MPOBaMKEHHS iHLWOT AiNbHOCTI BiANOBIAHO A0 cTaTyTy baHky
Ta 3aKOHOAABCTBA YKpaiHu;

—  BWKOHaHHS YMOB [OroBopiB, Wo 6ynu/6yayTe yknageHi mik KnieHtom i baHkowm;

— peanisaduii Ta 3axucty npae CTOpiH 3a yknageHumMu 4orosopamu;

— 3abesneyeHHs AKOCTi GaHKIBCbKOro 06CnyroByBaHHA Ta 6e3nekn B AignbHOCTI baHky;
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— 3 MeTow peanisauii iHWKX NOBHOBaXeHb, (YHKLiA Ta 000B'A3kiB baHKy, WO He cynepevyaTb
3akoHoAaBCTBY YKpaiHu;

— HanpasneHHsi KnieHTy iHdpopMaLiiHWX, pekrnaMHUX NoBigoMIMeHb Ta NPono3unuin woao nocnyr batky,
noro napTHepiB, Ansa yyacti KnieHta B nporpamax baHky Ta noro napTHepis;

—  BMKOHaHHS iHLWIMX NOBHOBaXKeHb, (PyHKUiN, 060B’A3kiB BaHky, WO He cynepeyaTb 3aKOHOOABCTBY
YkpaiHn Ta yknageHum [oroBopam, 30Kpema, AN BUMKOHAHHS BUMMOT 3aKOHOAABCTBA YKpaiHu,
BHYTPILLHIX JOKYMeHTIB BaHKy, KONEKTMBHOIoO AOrOBOPY, pillleHb OPraHiB AepXaBHOI Baau Ta OpraHis
Harnsay 3a gianoHicTio baHky, cyqoBuX pilleHb, pilleHb opraHiB ynpasniHHS baHky.

MeTa 06pobkn BaHkom nepcoHanbHMX AaHux KnieHta Moxe 3MiHIOBaTMUCSt BHACNIAOK 3MiHM 3MICTY AistNbHOCTI

BaHky abo ainoBux BigHOCUH 3 KrnieHTOM, Y TOMY umncri y 3B‘A3Ky i3 3MiHOI 3aKOHO4ABCTBA YKpaiHW.

1.9.5. baHk 3abe3nevye 06pobKy Ta 3aXMCT NEPCOHaNbHMX AaHUX idn4HMX ocib BiANOBIAHO A0 BMMOr 3aKoHY

YkpaiHu «[1po 3axmcT nepcoHanbHUX AaHux», 3akoHy YKkpaiHu «[po 6aHku i 6aHKIBCbKY OinbHICTbY», IHLIOrO

3aKoHOAaBCTBa YKpaiHM Ta BHYTPILWHIX okyMeHTiB baHky. OBpobka nepcoHanbHUX gaHuX, siki Hanexartb 4o

DaHkKiBCbKOI TaEMHMUI, 34iMCHIOETECS BaHkOM BignoBigHO OO BMMOr 3akoHoAaBCTBa YKpaiHu y Ui cdepi,

30kpema 3akoHy YkpaiHu «[1po 6aHky i 6aHKIBCbKY AiSNbHICTE» Ta HOPMATMBHO-NPaBoBUX akTiB HBY.

1.9.6. 3micT nmepcoHanbHUX AaHuX, Wo obpobnsawTbca baHkom, Bignoeigae iHdopmadii, oTpumaHin Big

isnmyHMx ocib abo Big X NpeacTaBHUKIB UM TPETiX OcCib, a TakoxX BKNoYae iHdopmadito, Wwo Bigoma/ctana

BigoMa baHky y 3B'A3Ky i3 peanisauieto 4OroBipHUX Ta iHLWIMX NPaABOBIAHOCUH i3 TaKUMU i3NYHUMKN ocobamu,

B pesynbTaTi aygio 3anucy (3anucy TenedoHHMX po3moB) Ta doTo/Bigeo-3nomkn abo Byna oTpvmaHa i3

3aranbHOAOCTYMHUX JXXepen.

BaHk 3gincHioe 06pobKy nepcoHanbHUX AaHWX, OTPUMaHKX B pe3ynbTaTi aygio 3anucy (3anncy TenedoHHmX

po3MoB) Ta ¢oTo/Bigeo-3ioMkn KnieHTa nig yac oTpymaHHsa nocnyr BaHky (3 meTow 3abe3neyeHHs Ta

peanisauii npaB CTOpPiH 3a yKknageHummn goroBopamMmu, 3abesneyveHHs AkocTi Ta 6e3nekn ob6cnyroByBaHHs).

1.9.7. O6pobka nepcoHanbHUX AaHWX 34iMCHIETbCS BbaHkom 3a 3rogoto KnieHTiB, a 6e3 Takoi 3rogn — y

BMNagkax Ta Ha nigctaBax, BM3HA4YeHMX 3aKOHOOABCTBOM YKpaiHW, y TOMY 4uchi BignoBigHO O 3akoHy

Ykpainu «[1po 3anobiraHHsa Ta npoTuAito neranisadii (BigMnBaHHIO) AOXOAIB, OAEPKAHNX 3MTOYMHHMM LUSISIXOM,

(hiHaHCYyBaHHIO Tepopu3mMy Ta PiHaHCYBaHHIO PO3MOBCIOAXEHHS 36pOi MacoBOro 3HULEHHS», 3aKoHY YKpaiHu

«[Mpo biHaHcoBI Nocnyrn Ta Aep>xaBHe perynoBaHHSA PUHKIB (DiHAHCOBUX MOCMYr», TOLLO.

KnieHT € Takmm, Wwo Hagas baHky 3rogy Ha 06pobKy MOro NepcoHanbHUX gaHWX, SKLWO:

— KnieHT nepepaB baHky BnacHopyy nignucaHy Yrogy y nmMcbMoBii ¢opmi, abo 3rogy BKIHOYEHO A0
npaBoYnHy, 3asiBu, iHLLOro OOKYMEHTY, WO nignucadmn KnieHtom (y TOMYy YnCrii eNeKTPOHHUM MignMcoM B
COBO) Ta npunHaTuiA (nignucanunin) baHkom, abo

— MOXe NiaTBepAXyBaTnCs MianMcom gisu4Hoi ocobn B JOKyMEHTax Ha nepekas, KBUTaHLUISX NPo 34iINCHEHHS
onepauii abo ogHOPa3oBMM Napornem, enekTPOHHO NIANNCOM (3a HasiBHOCTI Takol MOXIMBOCTI), TOLO, abo

— KnieHT ocobucTo 3'aBmBcsa 0o baHKy i BUMHUB Ail, cnpsiMoBaHi Ha oTpuMaHHSA nocnyr baHky, Towo.

1.9.8. baHk 3ginicHioe 36epiraHHs (00pobKy) nepcoHanbHUX AaHnx B 6asi nepcoHanbHUX JaHUX OO0 3aKiHYEHHS

CTpOKiB 36epiraHHs iHdopMaLlii, BU3BHa4YEHUX YMOBaMM1 YKIafgeHUX AoroBopiB abo 3akoHO4ABCTBOM YKpaiHU.

1.9.9. MNMopsagok gocTyny Ao NepcoHanbHUX AaHux y 6asi gaHux BU3HavaeTbcst bBaHkOM CaMOCTiNHO BiANOBIAHO

40 BuMor 3akoHy YKpaiHu «[1po 3axucT nepcoHanbHUX JaHnX» Ta BHYTPILLHIX AOKYMEHTIB BaHky.

1.9.10. KnieHT Hagae baHky 3rogy Ha po3kpuTTs baHkom TpeTim ocobam iHpopmauii Wwoao AisnbHOCTI Ta

(riHaHcoBoOro cTaHy KnieHTa, sika ctana Bigomoto baHky y npoueci ob6cnyroByBaHHsA KnieHTa Ta € 6aHKIBCbKOHO

TaeMHuueto Ta ymoB KpeantHoro gorosopy B 06¢c43i, HeobxigHOMy Ans 3axucTty iHTepecis baHky Ta CTarHeHHs

3aboproBaHoCTi, a TakoX B 06CA3i, HeOOXiQHOMY ANS BiACTYNNEHHS ManHOBUX npas 3a KpeguTHMM AOroBOpOM

Ha KOPUCTb iHLWKNX OCiB/3any4yeHHs1 KONEeKTOPCbKOI KOMMaHii 4O BperynioBaHHs NpoCTpoYeHoi 3aboproBaHocCTi.

Poskputta BaHkom iHchopmalii, Wo cTaHOBUTL HaHKIBCbKY TAEMHMLIO, BIOMOBIAHO A0 LbOro NyHkTy Mpaswun,

MoxKe ByTu 34iNCHEeHOo Ha KOpUCTb Byab-AKUX OCIB, B TOMY YWCHi, ane He BUKIMIOYHO, NPaBOOXOPOHHUX OpPraHis,

a TaKkoX lopuandHux Ta/abo gisuyHux ocib, Wwo HagaBaTUMyTb nocnyrM BaHky, noe’si3aHi 3 NOBEpPHEHHSIM

npocTpoYeHoi 3aboproBaHocTi KnieHTa 3a KpeauTHMM [OroBOpOM, a TaKoX LUMSIXOM ONPUITIOOHEHHS

iHdopMaLii Ha odiliiHomy Beb-canTi baHky.

Po3ain 1.10. YMoBM npoBeaeHHA AOroBipHOro CNMCcaHHA KOLWTIB

1.10.1. KnieHT BignosigHo fo LiuBinbHOro kogekcy YkpaiHu, HopM 3akoHy YkpaiHu «[1po nnaTtikHi nocnyrmn»,
IHCTpyKUii npo 6e3roTiBKOBI pO3paxyHKM B HauiOHamNbHIN BamnoTi KOPWUCTYBadiB MIaTPKHUX MOCHYT,
3aTBepAXeHOi noctaHoBow [lpaBniHHA HauioHanbHoro 6aHky YkpaiHu, gopyyae (Hagae po3nopsiakeHHs!)
BaHky camocCTiMHO 3AiMCcHIOBaTN OOroBipHE CNUCaHHA POLUOBMX KOLWITIB 3 PaxyHKiB Ha ymoBax, BU3HAYeHUX
ummm MNpasunamn Ta [loroBopom, YmMoBamu.

1.10.2. KnieHT popyyae baHky 3giicHioBaTM [OrosipHe cnucaHHsA 3 PaxyHkiB Ha kopucTb baHky cym
KOMiCiiHUX BMHaropon bahky, siki nepenbayeHi Tapudammn Ta ctaBkamu baHKy Ha po3paxyHKOBO-KacoBe
06CnyroByBaHHsl B YaCTWHI, WO BW3HA4ae BapTiCTb 0OCNyroByBaHHS PaxyHKiB Ta 34INCHEHHA NNaTiKHMX
onepauin no HeOMY, a TakoX 3a onepadii 3 KyniBni/npogaxy/obMiHy iHo3eMHOT BantoTn. Po3mip Komicii Ta
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nepioguyHICTb iX cnnaTn, a oTKe N NepioanYHICTb NPOBEAEHHS JOTOBIPHOrO CNUCaHHS, BU3Ha4veHi Tapundamm
BaHky.

1.10.3. KnieHT popyyae baHky 3gincHioBaTM [oroBipHe cnucaHHa 3 PaxyHkiB Ha kopucTb baHky 3a
3aboproBaHicTio KnieHta nepen baHkom 3a iHWKMMK goroBopamu. baHk Mae npaBo Ha AOroBipHE CMUCaHHSA
KowTiB 3 6yab-sikoro 3 PaxyHkiB KnieHTa, BigkpuTtoro B baHky, abo tux, wo 0yayTb BigkpuTi y ManbyTHbOMY,
ANsi BMKOHaHHsS 3000B’A3aHb 3a UMM [JOroBopom, 3o0kpema 3000B’si3aHb L0 CTaHOBMATb cymy KpeawuTty,
NPOLIEHTIB 3a KOPUCTYBAHHS HUM, MeHi Ta WTpadis, Yn 3a Oyab-AKMM iHLIKM BoproBum 3060B’a3aHHSM KriieHTa
nepen baHkom, a Takox cymu nnatu (Komicin) srigHo Tapudie BbaHky, HecaHkuioHOBaHUX oBepapadrTis,
NnoHaaniMiTHOI 3aboproBaHOCTi Ta HapaxOBaHUX Ha HUX MPOLIEHTIB, MOMUNKOBO nepepaxoBaHi KnieHty cymu
kowTiB (LWoao sknx KnieHT € HeHanexHuM oTpuMyBadeM) — y pasi aKwo KnieHT He NoBepHYB Taky HEHamNEXHY
OTpUMaHy cymy npoTsiroM 3 (TpbOx) BaHKIBCbKMX AHIB 3 MOMEHTY OTPUMaHHS BignoBigHOI BMMOrM baHky.
BkntodeHHsaM y [loroBopi Lporo nyHkTy KnieHT Hagae baHky gopyyYeHHs Ha OOroBipHE CMMCaHHS Ta CrucaHi
KOLLTW CNpsIMOBYBATU Ha noralleHHsi 3aboprosaHocTi KnieHTa. Take gopyveHHs nignsrae BUKOHaHHIO baHkom
3a YMOBW HacTaHHSA CTPOKY YM TEpPMiHY BMKOHaHHS 3000B’dA3aHb KnieHTa nepea baHkowm Ta/abo y Bunagkax,
Konu BuHWKae B BbaHky npaBo BumaraTu OOCTPOKOBOrO MoraiwleHHsi 3aboproBaHocTi KnieHTa B cymi, WO
OOPIBHIOE MOBHI/YACcTKOBIN cymi 3060B’A3aHb KnieHTa nepen baHkom Ta wopasy npu HagxXo4KeHHi KOLWTiB Ha
PaxyHok (abo 6yab-ski iHLWi paxyHku KnieHTa, BigkpuTi y BaHky).

1.10.4. KnieHT gopyyae baHky 3gincHioBaTy onepadii 3 npogaxy/kynisni iHoO3eMHOI BantioTn 6e3 oTpuMaHHs
Big KnieHta 3asBu y Bunagkax, nepegbayeHnx HOpMaTMBHO-NPaBOBMMM akTamu HauioHanbHoro 6aHky
YKkpainu.

Y pasi BigcyTHocTi PaxyHkiB, BigkpuTMX Yy HauioHanbHin BantoTi YkpaiHun abo HegoCTaTHOCTI KOWTIB Ha
PaxyHkax KnieHTa B HauioHanbHin BantoTi YKpaiHu gnsi cnnaTtu KOMICIHOI BUHaropoau, 3 MeTo NpoBeAEHHS
po3paxyHkiB Ta onepauin 3a PaxyHkamu KnieHta Ta/abo ansi BUkoHaHHs1 3000B’si3aHb KMi€eHTa, BiANOBIAHO
n.1.10.3 yboro Posginy 1.10 MNpasun, KnieHT ynoBHoBaxye baHk cnucatu 3 PaxyHkiB B iHO3eMHMX BantoTax
BiQNOBIOHI CyMM iHO3EMHOI BantoTM Ta MpoAaTth ixX 3a KOMepuiiHuM Kypcom BaHky Ha geHb npogaxy, a
rPUBHEBUIN EKBIBANeHT 3apaxoByBaTh Ha PaxyHok KnieHTa B HauioHanbHin BantoTi YKpaiHuy, y BignoBigHOCTI 3
YMHHUM 3aKOHOLABCTBOM, 3 METOK NPOBEAEHHS AOroBipHOTMO CMMCaHHs abo crnpsmMyBaTW Ha BiOMNOBIAHI
paxyHku obniky 3aboprosaHocTi KnieHTa.

1.10.5. MignucanHam Yrogu, 3aasu KnieHT Hagae npaBo (gopy4vae) baHky 3gincHoBaTn [JoroBipHe cnMcaHHs
rpowoBux kowTiB 3 PaxyHkiB KnieHTa B BaHKy B Oyab-sakux Bantotax (y ToMy umucni 3 PaxyHkiB, wo 6yayTb
BigkpuTi KnieHTom y ManbyTHbOMY), PeKBi3uTh Skux baHk BU3HaA4YMTb CamMOCTIiNHO, B cymax, HeobXigHmx ans
BMKOHaHHS 3060B‘A3aHb KnieHTa nepeg baHkom, €Ki BUHWMKNIM Yy 3B'A3KY 3 BUKOHaHHAM Ta/abo
HEBWKOHAHHSIM/HEHANEXHMM BMKOHAHHSIM YMOB BiAMOBIAHMX OOrOBOPIB, Y TOMY YUCHI ane He BUKMOYHO Anst
cnnaTtn 3aboproBaHOCTi 3a KpeauTtoMm, 3aboproBaHOCTi 3a MpoueHTaMu NOo KpeauTy, NeHi, wrpadis, cym
HecaHKUioHoBaHoro osepapadTy, NOHAAMNIMITHOI 3a60ProBaHOCTI, KOMICIl, nogaTkiB, 0O0B'A3KOBMX NNaTexis
Ta BifLUKOAYBaHHA 30UTKIB, @ TAKOX y BUNagkax Ta cymax, HeobxigHux ansa BukoHaHHsa Bankom sumor FATCA
cTtocoBHo KnieHTta. [loroBipHe cnnucaHHs 3aincHoeTbes baHkom BignosigHo o MNpasun Ha nigctasi nnaTikHOT
iHCTPYKLUiT odpopmneHoi baHkoM g0 NoBHOro noraileHHs 3aboprosaHocTi KnieHTa nepeq BaHkom abo noBHoro
yTpuMaHHa BaHkom cym Ha BukoHaHHs BumMor FATCA. BaHk € oTpumyBadem kowTiB no [lorosipHomy
CMMCaHHIO Ta CNPSAMOBYE X BiANOBIAHO A0 MeTu [JOroBipHOro CrmncaHHs.

Y BUNagKy NOMUMKOBOro 3apaxyBaHHA KOLWTIB Ha PaxyHOK, LWo ctanocs 3 BUHU baHky, KnieHT gopyyae baHky
3gincHnTN [JoroBipHe cnncaHHs KowWTiB 3 PaxyHKy B CyMi Takux NOMUIKOBO 3apaxoBaHuX KowTiB. Mpu Lbomy
KnieHT Hece BignoBiganbHICTb 3a MOralleHHss HeCaHKLiOHOBaHOro osepapadty abo noHaaniMiTHOI
3aboproBaHoOCTi Ta HapaxoBaHWX MNPOLIEHTIB 3a iX BUKOPUCTAHHS, SKLWO BUHWKHEHHS HEeCaHKLiOHOBaHOro
oBepapadTy, noHagnimiTHoi 3aboproBaHocTi 6yno 3ymoBneHo [JoroBipHMM CNCaHHAM KOLWTIiB 3 PaxyHky.
1.10.7 KnieHT popydae BaHky y [OroBipHOMY nopsiaky crnvcysatv kowTw 3 PaxyHky KrieHTa Ha cymy
iHiuinoBaHoro KnieHtom lMNMnatexy Ha KOpUCTb oaepxKyBaya Ta KoMicii baHky, y pasi ii HagBHOCTI BignoBigHO A0
TapudpiB baHky, nicna oTpyMaHHA NIATBEPXKEHHSA NPO 3apaxyBaHHA MraTexy Ha KOpUCTb OTpumyBada Yy
OinniHrosin cucrtemi.

1.10.8 KnieHT gopydae baHky y OoroBipHOMY nopsaky cnucysatu kowTu 3 PaxyHky KnieHTa Ha noralleHHs
KpeauTy Ta iHWwoi 3aboproeaHocTi 3a KpeantHnm gorosopom BignosigHo n. 6.2.3 Poaginy VI Mpaswun.
1.10.9. 3 BBegeHHsM B fito 3akoHy YkpaiHu «[1po nnaTikHi nocnyrn» KoxHa nnatikHa onepauis KnieHTa,
HanpaBneHa Ha BWKOHaHHSA Oyab-Akoro 3 nonoxeHb Ta/abo Ain Ta/abo oboB’A3kiB Ta/abo onepauin,
nepenbaveHnx y uboMy po3saini Jorosopy wono orosipHOro cnucaHHs KOLWTIB HA BMKOHaHHS YMOB LibOro
[oroeopy, 3aincHiolTbca baHkoM Ha nigcTaBi BignoBigHOT NNaTKHOT IHCTPYKLUiT 663 OTpMMaHHSA OKpeEMOi 3roau
KnieHTa Ha npoBefeHHst Takoi NnaTikKHOI onepauii i BUKOHaHHSA MAaTiKHOI iIHCTPYKLUIT. Mpu uboMy, yknageHun
Mk Bankom i KnieHTom [Jorosip € 3rogoto KnieHTa Ha BUKOHaHHA NnaTiKHMX onepain B Mexax i B NopsaKy
[lOroBipHOro CnmMcaHHs, NPOTAroM BCbOrO CTPOKYy Aii uboro [oroBopy. 3roga Ha BUMKOHAHHS MNaTiKHUX
onepauin, HaBegeHum y ubomy [loroBopi moxe OyTu BigknvkaHa y MOpsgKy, BU3HAYEeHOMY y nyHkTi 1.3.6
Posginy 1.3. Jorosopy.
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Po3ain 1.11. YMoBM rapaHTyBaHHSA BiglKoAyBaHHA KowTiB POHAOM rapaHTyBaHHS BKnagiB
cpiznyHuX ocid

1.11.1. baHk € y4acHukom doHAY rapaHTyBaHHA BKnagiB ¢isnyHux ocib (aani — ®oxHa). BignosigHo oo cratTi
57 3akoHy YkpaiHm «[lMpo GaHkM i GaHKIBCbKY OisiNbHICTbY, BKagu isnyHmx ocibé OaHkiB rapaHTylOTbCA B
nopsiaky i po3mipax, nepegbadeHnx 3aKkOHO4ABCTBOM YKpaiHW.

1.11.2. BignosigHo o 3akoHy Ykpaiuu «[1po cucTtemy rapaHTyBaHHSA BKnagiB pisnyHux ocib» (Hapani —
3akoH), oHA rapaHTyBaHHS BKNagiB isnyvHmx ocib (Hagani — PoHA) rapaHTye KOXXHOMY BKMaaHWKy BaHky
BiJLUKOAYBaHHA KOLTIB 3a MOro Bknagom. PoHA 34IMCHIOE BiALLKOAYBaHHSA KOLLUTIB 3a BKNagamu B NOpsAaKy Ta
Ha yMOBax BU3HAYEHNX 3aKOHOM.

1.11.3. AkTyanbHy iHhopMaLiito Woao BigwkoayBaHHA POHAOM KOLWTIB 3a BKnagamu KnieHT Moxe oTpumaTu
yepe3 IHTepHeT (Ha OdpiuinHomy canti baHky https://ap-bank.com a6o ®ongy http://www.fg.gov.ua), 3
iHpopMmaLiiHMX CTeHAiB B ycTaHoBax baHky.

1.11.4. Wnsaxom nignucanHsam 3aseu KnieHT nigTBepams, WO BiH NpoiHopmoBaHuin baHkom npo Te, Wo Ha
aaty yknagaHHs Jorosopy Bknag Ta npoueHTu 3a Bknagom rapaHTyoTbcsa POHOOM rapaHTyBaHHA BKNagis
i3nyHMX ocid BignoBiaHO Ao 3akoHy Ykpainu "Ipo cuctemy rapaHTyBaHHS BKagis isnyHux ocio”.

1.11.5. Wnaxom nignucaHHa 3assu KnieHT nigTBepavB, Wo [0 yknageHHs [oroBopy ogepxaB Ta
o3HanomuBcs 3 [loBiAKOK NPO CMCTEMY rapaHTyBaHHs BknagiB disuyHMx ocib (Hagani - [osigka).
3actepexeHHs: CTopoHu gomoBunucs, wo nignuc KnieHta, npoctaBneHuin Ha 3asBi € TaKoX «OKpeMuUM
nignucom» KnieHTa, siknii 3acBigyvye Npo oaepxaHHsa Ta o3HanomneHHs Knienta 3 [losigkoto.

CTtopoHu gomoBunucs, Wo nicnsa yknageHHs Joroeopy, He pialwe Hixk oguH pas Ha pik, baHk 3060B’a3yeTbcs
HagasaTu KnieHTy B manepoBin abo enekTpoHHin opmi Ha po3cyd baHky akTyanbHy pegakuito Josigku.
CTopoHM norogmnu HacTynHui cnoci® wopiyHoro HagaHHa BknagHuky [osigku: He nisHiwe 31 rpygHs
KaneHgapHOro pokKy, B sKOMY yknageHo uew [orosip Ta He nisHiwe 31 rpygHS KOXHOMO HacTynHOro
KaneHgapHoOro poky nicns yknageHHs [orosopy, baHk poswmiwye [osigky Ha OdiginHomy canti Banky
(https://ap-bank.com) Ta y npumilleHHsix baHky Ha iHbopMaUinHNX cTeHaax, 3 sikoo BknagHuk 3000B’a3aHmi
O3HaNMOMUTUCA He Mni3Hiwe 15 CciyHA KOXHOro KaneHgapHoro poky. Yknagatoum [orosip, BknagHuk
NOroAXKyeTbCsl, WO MOro o3HamomIleHHs i3 [JoBigkoto y 3a3Ha4yeHun crnocid € ¢akToM BMKOHAHHS BUMOTU
3akoHogaBcTBa YKpaiHu wono HagaHHa BknagHuky [osigku. Take NOBIOOMMNEHHS MOXe 34ilcHoBaTuCS, B
TOMY 4MCri 3a [0onoMorok 3acobiB iHOpMaLUiAHMX, ENEeKTPOHHUX KOMYHIKaUinHUX, iHdopmMauinHo-
KOMYHiKaUiiHUX cucTeMm, B TOMy Yucri 3a gonomoroto CIBO, B eneKkTpoHHin dopmi. KnieHT 3060B’a3yeTbcA,
o npoTarom gaii [lorosopy, NnepioaMyHo, ane He pigwe HiK OAMH pa3 Ha pik, o3HanomnosaTucs 3 [losigkoto
npo cucTemMy rapaHTyBaHHS Bknagis disnyHmx ocid, sky baHk HagaBatume KnieHty y nepegbaveni Jorosopom
cnocobu. Lnaxom nignucaHHa 3assu, KnieHT nosigomnse BbaHK Wo[0 OTpMMaHHs Ta O3HAaNMOMMEHHS 3
[oBigkoo B eneKkTpoHHi dopmi, gka nepioguyHo oTpumyBaTumeTbecs KnieHTom Big BaHky 3a gonomoroto
3acobiB iHpopMaLiNHNX, eNEKTPOHHUX KOMYHIKaUiHMX, iH(OpMaLinHO-KOMYHikauinHnx cuctem (email, SMS,
COBO Towo) npoTtsirom aii Jorosopy.

1.11.6. Wnaxom nignucaHHs 3aasu KnieHT nigTBepame, LLO 03HANOMIIEHWI 3 YMOBaMM rapaHTyBaHHss PoHOOM
rapaHTyBaHHsl BknagiB i3nyHux ocib (Hagani — iMeHyeTbcst «POHAO») BiALWKOAYBAHHA KOLWITIB 3a LUM
paxyHKOM, a came 3:

- 3 nepenikom yMOB, 3a SIKUX 3rig4HO 3 BUMOraMmn YacTUHWU YeTBepTOoi cTaTTi 26 3akoHy YkpaiHu «[1po cuctemy
rapaHTyBaHHsl BKnagiB ¢isanyHmx ocido» PoHO He BiALWKOAOBYE KOLITWU, Ta SIKMIA PO3MILLEHO Ha OdilinHin
cTopiHui PoHay B Mepexi IHTepHeT http://www.fg.gov.ua ;

- i3 CyMOIO rpaHNYHOro po3Mipy BidLKOAYBAHHS KOLUTIB 3@ BKIagaMu, akTyarnbHUN pO3Mip SKOro 3a3HayveHnin
Ha oiuinHin cTopiHui PoHay B mepexi IHTepHeT http://www.fg.gov.ua;

- 3 iHpbopmaLiiero NPo NPUMNUHEHHA HapaxyBaHHA NPOLIEHTIB 3a [JoroBOpoM CTaHOM Ha KiHelb AHS, Lo nepeaye
AHIO noyaTKy npouenypu BuBedeHHS PoHAOM GaHKy 3 puHKY (y pasi npunHATTA HauioHanbHum GaHkom
YKpaiHu pilleHHs Npo BigknukaHHSA 6aHKiBCbKOT NiLeHsii Ta niksigawito 6aHKy 3 nigctas, BUSHAYEHNX YacTNHO
apyroto ctatTi 77 3akoHy YkpaiHu «[1po 6aHkuM i 6aHKIBCbKY OiANbHICTbY, - Y AeHb NPUAHSATTA PiLUEeHHA Npo
BigKNMkaHHA B6aHKIBCbKOT MiLeH3ii Ta nikeigawito 6aHKy);

- 3 iH(popMauielo Npo Te, WO BiAWKOAYBaHHS KOLWITIB 3a BKMaAoOM B iHO3eMHi BanoTi BiaOyBaeTbcA B
ekBiBaneHTi HaLUioHanbHOI BantioTn YKpaiHu nicnga nepepaxyBaHHA cyMu BKragy 3a oilinHUM KypCcOM rpUBHI
40 IHO3eMHMX BantoT, BCTaHOBNEHNM HauioHanbHUM G6aHKoM YkpaiHu CTaHOM Ha KiHeub OHS, WO nepenye
OHI0 no4vaTKy npouenypu BuBeAeHHs 6GaHKy 3 pUHKY Ta 34iIMCHEHHS TMMYaCoOBOI agMiHicTpauii BianosigHo Ao
ctatti 36 3akoHy YkpaiHu «[lpo cuctemy rapaHTyBaHHS BKNagiB isuyHUX ocib» (y pasi npuiHATTS
HauioHanbHuM ©aHkom YKpaiHu pilleHHs Npo BiAKMMKaHHA OaHKiBCbKOI MiueHuii Ta nikeigauito ©aHky 3
nigcTas, BU3HAYEHNX YaCTUHOI ApYrok cTaTTi 77 3akoHy YkpaiHm «[Mpo 6aHkm i 6aHKIBCbKY QiSnbHICTbY, -3a
OILIHMM KYPCOM TPUBHI A0 iHO3EMHOI BaroTK, BCTaHOBNEHUM HauioHanbHUM 6aHkoM YKpaiHu Ha KiHeLb
OHs, Lo nepeaye AHK novaTky nikeigauii 6aHky). BknagHuk po3yMie i LM NoromkyeTbes 3 TUM, Wwo baHk €
Ccy6’eKTOM MEePBMHHOIO PiIHAHCOBOrO MOHITOPUHTY i 3060B’A3aHMIN HagaBaTW BiANOBIOHOMY YNOBHOBaXX€HOMY
opraHy paepxasu iHdopMmaLlito npo iHaHcoBi onepadii BknagHuka, wo nignarawoTe diHaHCOBOMY
MOHITOPUHIY, Ta 34iMCHI0OBaTK iHWI nNepenbaveHi 3akoHoA4aBCTBOM YKpaiHu Aii, NoB’A3aHi 3 MOHITOPUMHIOM
diHaHcoBUX onepauin BknagHuka;
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- 3 iHbopmaLieto Npo Te, Lo BiANOBIAHO A0 NYHKTY 3 YacTuHW nepLuoi ctaTtTti 2 3akoHy Ykpainum «[1po cuctemy
rapaHTyBaHHSA BkNafiB ¢isvyHMX OCib» BKMagoM € KOLTWU B roTiBKOBi abo 6e3roTiBKOBii dhopMmi y BantoTi
YkpaiHyn abo B iHO3eMHiIn BantoTi, AKi 3anydeHi 6aHKoM Bif, BknagHuka (abo ki Haginwnm gns BknagHuka) Ha
yMoBax A0roBopy 0aHKiBCbKOro paxyHky, 0aHKiBCbKOro Bknagy (a4eno3uTty) (Kpim KowTiB, 3arny4eHux Big Buaaui
owjagHoro ceptudikata 6aHKy), BKIoYao4M HapaxoBaHi BigCOTKM Ha Taki kowTn. KowTu, 3anyyeHi 6aHkom Big
BMAadi (BUMNycKy) owagHoro ceptudikata 6baHky abo aeno3ntHoro cepTudikata 6aHKy, He € BKIagom.

1.11.7. Y pasi posmiweHHa KnieHTom Bknagy y baHky Ha ymoBax MOBEpPHEHHS BKkragy 3i ChnAvMBOM
BCTaHoBneHoro [loroBopoM cTpoky, baHk Ha BuMory KnieHTa Hagae po3paxyHOK MOro JoxofiB Ta BUTpaT 3a
BKITagoOM CTPOKOBMM, SKUI BKNOYaTUMe iHpopmauito (Ha aaty 3BepHeHHs): (1) cymy HapaxoBaHWX BiACOTKIB
3a BeCb CTPOK pO3MilleHHs BKnagy, 3asHadeHun y 3asBi; (2) cymy nogatkiB i 36opiB, ski yTpUMyOTbCH 3
KnieHTa 3a BeCb CTPOK pO3MilleHHs1 BKNnagy, 3a3HavyeHun y 3asBi, i3 BU3Ha4YeHHsM TOro, o baHk BUKOHYyE
dYHKUiT nogaTkoBoro areHTa; (3) Cymy KOMICIMHUX BWHaropoAd Ta iHwwux ButpaT KnieHTa 3a nepiogamu,
NnoB’sA3aHi 3 po3MilLleHHsIM Ta 06cnyroByBaHHAM BKragy.

1.11.8. baHk Ha Bumory KnieHTa Mmae HagaTtu BUTSAr 3 Luux NpaBun, 3acsigyeHunii ynoBHOBaXXeHMM npaLiBHUKOM
BaHky

Po3ain 1.12. NoBigoMmneHHs

1.12.1. Wnaxom nignucaHHa KnieHTom 3asiBM OCTaHHiM Hagae npaBo baHky Ha po3MOBCHOMKEHHS depes
€neKkTpoHHi Ta nowToBi agpecu KnieHTa abo wnsixom BignpasneHHs SMS-nosigomneHs, nosigomneHs/Push-
cnosilLeHb 3a gonomoroto 3acobis CABO, 3a peksiautamu, nosigoMmneHnmun banky KnieHtom, iHdopmauinHmx
nosigomneH ©6e3 6yab-AKOro O04aTKOBOrO — nomnepegHboro  nosigomneHHs baHkom npo  Take
PO3MNOBCIOMKEHHS, B TOMY YKCHi i3 3any4eHHsaM TpeTix ocib. [Jo Takvx noBigoMneHb Moxe Hanexatun byab-ska
iHpopmauis, wo crocyetbca [JoroBopy abo noe’d3aHa 3 MOro BUKOHAHHAM, abo He cTocyeTbca [JoroBopy,
30Kpema, ane He BUKIMIOYHO, LWOA0 NpOoBeAeHHS akLii, BNpoBamxXeHHs baHkoM HOBUX NOCAyr YM NpoaykTiB, a
TakoX iHdopmaList Npo nocnyru TpeTix ocid, Wo NoB’si3aHi 3 nocnyramm Ta npoayktamu baHky Towo. baHk He
Hece BignoBiganbHOCTI 3a PU3KNKK, NOB’A3aHi 3 BignpasBKoto iHGopMaLii BULLEBKa3aHNMM KaHanamm 3B’s3Ky, B
TOMY 4uMChi, SAKLWO HanpaereHa iHdpopMaLis MoXe cTaTh BiAoMO TpeTim ocobam.

1.12.2. KnieHT Hagae cBoto 3rofy Ha Te, Wwo baHk mae npaBo TenedoHyBaTh MOMy, HaNpPaBNATK BiGOMOCTI Npo
CTPOK BUWKOHaHHA Ta po3mip moro 3o060B’A3aHb nepen baHkoMm, HapaxyBaHHsi, BWKOHaHHSA/HEHanexHe
BUKOHaHHS KnieHTOM cBOiX 3000B’A3aHb 3a [JOroBOpoM, OOKYMEHTU B E€NEKTPOHHIM dopMi, nignucaHi
KeanidhikoBanum EIl1, 3okpema 3asiBu npo HagaHHs GaHKIBCbKOro MpoaykTy Ta/abo npo nigkniodeHHs o
NeBHOI Mnocnyry, iHWy iHopMalilo Ta noBigOMMEHHs, noB’a3aHi / nepepbadeHi [oroBopom, a TakoX
KOMepuirHi nponosuuii baHKy Ta peknamHi MaTepianu 3a JOMOMOroOK MOLUTOBMX BiAgnpaBneHb Ta MUCTIB-
3BEpPHEHb, ENMEKTPOHHMX 3acobiB 3B’s13Ky, SMS — noBigomneHb, TOLLO Ha agpecu / Homepu TenedoHiB, agpecu
enekTpoHHo! nowTn. lMpu ubomy KnieHT Hece BCi pu3uku, NOB’'A3aHi 3 TUM, WO HanpasBneHa baHkom
iHopMaLlisi cTaHe JOCTYNHOK TPeTiM ocobam.

1.12.3. B Tou xe yac, ByacHa goctaBka SMS - nosigoMmneHb He Moxe 6yTu rapaHToBaHa baHkoM, ocKinbku
BOHa 3anexuTb BiJ AEKiNbKOX YMHHUKIB, Takux SK: Tpadik B Mepexi MobinbHOro 3B's3Ky, MiCLLE3HAaXOO4XKEHHS
MObGinbHoro TenedoHy KnieHta B Mexxax 4OCSKHOCTI, Y POYMIHTY, a TakoX YM BBIMKHEHWUA MOBIiNbHMI TenedoH
Knienta. BaHk He € onepaTtopoM MOGINbHOrO 3B'sI3KY, i TOMYy HE MOXe rapaHTyBaTM JocTaBky SMS -
nosigomneHb. BaHk goknagae BCiX 3ycunb Ang CNPUSHHA LWUBUAKOMY YCYHEHHI0 360iB y poboTi nocnyrn SMS-
iHOPMYBaHHS.

1.12.4. KnieHT BM3Hae, WO Ha AocTtaBky SMS noeigoMneHHa y Oyab-aKkMiA 4Yac MOXYTb HECMNpUSATIMBO
BMMMHYTW Npo6remun 3 Mmepexeto MobinbHOro 3B'a3Ky, (oOpC-MaxopHi 06CTaBMHK, BKITtoYatoym 6e3 obMexeHHs
BTPYYaHHA B NMOLLY NOKPMTTS Mepexi. baHk He Hece BignosigansHOCTI nepea KnieHTom 3a 6yab-aKy BTpary,
NOLLKOKEHHS abo BUTpaTK, NoHeceHi KnieHTom npsimo abo nobGivHo, B pedynbTaTi Oyab-AkMx TPYAHOLLIB, LU0
BVMHUKNM Y NpoBangepa nocnyr MobinbHoro 3s'a3ky KnieHTa.

1.12.5. KnieHT Hagae 0o3Bin baHky Bigcunat BUNUCKU NO paxyHKY Yyepes BiOKPUTUI KaHamn Mepexi I[HTepHeT
Ha BkasaHy KnieHTOM agpecy enekTpoHHOI MowTn, 9Ky BiH 3a3HaumB y 3assi/OnuTyBansHuky ®M B sKOCTI
KOHTakTHOI. KnieHT Hagae [o3Bin Hagcunatv BUMNMCKW MO paxyHKy, MNNaTikHi OOKYMeHTu/gorosopu 3a
3gincHeHnmn onepadiamn B COBO Ha BkasaHy HuMm B COBO agpecy enekTpoHHO! MoWwTW, OJOKYMEHTU B
eneKTpoHHi copmi, nignucani KeanicpikoBaHum EIN, 3okpema 3asBu npo HagaHHs O6aHKIBCLKOro NMpoaykTy
Ta/abo npo nigknioYeHHs A0 NeBHOI nocnyru. Bceio BignoBiganbHICTb 3a PO3rofnoWeHH AaHUX MO paxyHKax
TpeTim ocobam, o Biabyrnocs BHACMAOK HaacwunaHHsa BaHKkoM BUMMCOK 4yepes3 BIOKPUTUMIA KaHamnm Mepexi
IHTepHeT Ha BkasaHy KnieHToM agpecy enekTpoHHoi nowTtn, KnieHT 6epe Ha cebe. KnieHT nigTBepaxye, Wwo
Bank nmonepeaus, wWwo iHdopmalid, sika nepedaeTbCa Ha agpecy enekTPOHHOI MOLWTH, HE € 3axWLEeHOo Ta
MOXe CcTaTu BigoMoO TpeTim ocobam 6e3 3rogm baHky Ta KnieHTa. BaHk He Hece BignoBiganbHOCTI 3a
3aTPMMKU NPV OOCTaBLi €NEeKTPOHHOI MOLITU BHACMIAOK BUHUKHEHHS NMpobnem B mepexi IHTepHeT. B paai
BVHUKHEHHS BULLE NepepaxoBaHux Npobnem baHk fgoknage MakcumarnbHUX 3yCurb Anst iX YCYHEHHS.
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Po3ain 1.13. Micue3HaxoaXXeHHA Ta peKkBi3anTn baHky

AKLIOHEPHE TOBAPUCTBO «AIrPOIMPOCHEPIC BAHK»
MicuesHaxomkeHHs: YkpaiHa, 03124, m. Kuis, 6ynbBap Baunaea MaBena, 6ya. 6 , kopniyc 3, (nitepa - Y)
Koa BaHky: 380548
€0PINOY: 35590956
OdiuinHnn cant bBaHky: https://ap-bank.com/
TenedpoH : +38 (044) 392 93 73.

0 800 300 170 (6e3kowTOBHO NO YKpaiHi)
MigTpymka nnatixHmx kapTok: 0 800 505 555 (6e3kowToBHO NO YKpaiHi)

+38 (044) 290 93 10

Apnpeca enekTpoHHOI nowTn: bank@ap-bank.com
Pozgin 1.14. BukopuctaHHsA kBanicgikoBaHoro EIN B npoueci HagaHHA 6aHKIBCbKOi nocnyru
1.14.1 MNpu obmiHi gokyMeHTauieto B npoueci HagaHHsa 6aHKiBCbKOI nocnyru, 3a nonepenHbOl 3rofoko
CTopoHM MOXyTb HagaBaTW/OTpPMMyBaTW, BMKOPUCTOBYBATM B pPOOOTI AOKYMeHTW/KoMii [OKYMEHTIB B
€neKTPOHHIN hopmi, 3acBigyeHi kBanigikosaHum ElN 3a HAABHOCTI TakoT TEXHIYHOT MOXITMBOCTI, KpiM BUNagKiB
AKLLO AOKYMEHT, BiANOBIAHO A0 YMHHOIO 3aKOHOAAaBCTBA, HOPMAaTMBHO-NPABOBMX aKTiB Ta BHYTPILLHIX NpaBun
BaHky He Moxe OyTn odbopMeHuni / 3acBigyeHnii B eNeKTPOHHIA dhopMi.
1.14.2. O6MiH gOKYMeHTaUjieto 3 BUKOpUCTaHHAM kBarnicikoBaHoro ElN BigbyBaeTbca 3acobamu enekTpoHHOI
noLTw.
1.14.3. Micuem yknagaHHs [loroBopy npo HagaHHs ©aHKiBCbKOro npoaykTy B €eNeKTPOHHI copmi, €
MicuesHaxokeHHs nigpo3ainy banky abo BigaineHHsa baHky, sike 3aincHioe obcnyroByBaHHS KnieHTa.
1.14.4. [JoroBip BBaXa€TbCHA YKNaAeHUM 3 HaknageHHsM Ha BignosigHii 3asBi Npo HagaHHS BaHKIBCbKOro
npoaykTy Ta/abo npo nigknioYeHHs 4o neBHoi nocnyrm CTopoHamm OCTaHHLOro y Yaci KeanidikosaHoro ElN B
iHOopMaLiHO-KOMYHIKaUiWHIi  cuctemi, WO BMKOPUCTOBYETbCS CTOpOHaMK, MNpuM YMOBI HaknageHHs
KeanidpikoBaHoro EIN KnieHTom Ta ynoBHoBaxeHoi ocobu BaHky, KBanigikoBaHOi eneKkTpoHHOI nevaTtku 3i
CTOPOHW BaHky.
1.14.5. CTOpOHM OOMOBUINCS, WO OOKYMEHTU B €NEeKTPOHHIN dopmi, aki nignucani KeanigikoBaHum EIN Ta
HanpaBneHi y cnocib, BuM3HayeHui [JOroBOpOM, MaloTb MOBHY HOPUAWMYHY CUIY, MOPOMKYIOTb MpaBa Ta
o6oB’si3kn anst CTopiH, MOXyTb OyTW NpefcTaBneHi 4O cyay B SIKOCTi HaneXHUX AoKasiB Ta BM3HAKTHLCS
PiBHO3HAYHUMM [OOKYMEHTaM, LWO CKagalTbCsa Ha nanepoBoMmy Hociesi. [MigTBepaxeHHa nepepadi
AOKYMEHTIB B €NEeKTPOHHIN opmi (BignpaBneHHs, OTpUMaHHS, TOLWO) BBaXaeTbCA NEriTMMHUM
nigTBepoKEHHAM (DaKTUYHOTO NPUNOMY-Nepeaadi Taknmx 4OKYMEHTIB yNOBHOBaXeHuMmn ocobammu CTOPIH i He
BMMarae 404aTKOBOIo JOKa3yBaHHS.
1.14.6. CTOpPOHW 34iMCHIOITb NepeBipKy LiNICHOCTI, 4OCTOBIPHOCTI Ta aBTOPCTBA AOKYMEHTIB B €NEKTPOHHIN
dopmi, Ha ki HaknageHo KeanidikoBaHun ElN KnieHta Ta baHky. KnieHT noromkyerbes i3 BCTaHOBAEHUMU Y
BaHky npouenypamu nepesipku LiNiCHOCTI AOKYMEHTIB B eNeKTPoHHIN dhopmi Ta KeanidikosaHux ErT.
1.14.7. CtopoHn pomoBunuck, wo KeanicikoBaHu EIl KnieHT oTpumMye caMOCTIMHO Yy BCTaHOBMEHOMY
3akoHO4aBCTBOM MOPSALKY.
1.14.8. KoxHa CropoHa 30060B’si3aHa CBO€YaCHO 34iNCHIOBATU MpUAMaHHSA, MepeBipKy, NignucaHHs
OOKYMEHTIB B €MNeKTPOHHIN dopMi 3 BUKopucTaHHAM KeanicikoBaHoro EIN Ta noBepHeHHS iHWin CTOPOHI y
cnocib, Bu3HayeHui [lorosopom.
1.14.9. Winaxom nignucaHHs 3asiBu Npo HagaHHA 6aHKiBCbKOro npoaykTy Ta/abo npo nigakmoyYeHHst 40 NeBHOI
nocnyru, KnieHT npunmae Ha cebe puamkm 36UTKIB/BUTPAT, WO MOXYTb BMHUKHYTU B HbOrO B pe3yrnbTarti
peanisauii nonoxeHb uboro Posginy 1.14. [doroBopy, a Takox 3000B’A3yeTbCA KOMMNeHcyBaTu baHky
306UTKU/BUTPATK, LLO MOXYTb BUHUKHYTW Yy BaHka B pesynbTaTi peanidauii LMX NONoXeHb, 32 BUKIIOYEHHAM
BMNaAKiB KOMNu Taki 30UTKW/BUTPaTV BUHMKNK 3 BUHU BaHky.
1.14.10. lNonoxeHHs uboro Posginy 1.14. [JoroBopy He 3aCTOCOBYHOTbCA A0 OOPMIMEHHS / HagaHHSA
OOKYMEHTIB ANs OUCTaHUIMHOrO po3nopsamkeHHs PaxyHkom/PaxyHkamu KnieHTa, OTpUMaHHSA OaHKIBCbKMX
nocnyr 3acobamu CBO.
Po3ain 1.15. MNpukKiHUueBi NONOXeHHA

1.15.1. Uewn Jorosip Habupae YnHHOCTI 3 gaTn npunHaTTS BaHkom 3assu/Yrogu (gata NpUMHATTS BKa3yeTbCs
y BignosigHOMy po3gini Yroam npauisHukom BaHnky) abo 3 gatu peectpadii KnieHtom B cuctemi COBO Ta pie
0e3 0OOMEXEHHs CTPOKY.

1.15.2. Bci po36iXKHOCTI WOAO YKNaAEeHHS, BUKOHAHHS!, pO3ipBaHHS, 3MiHW, BU3HAHHS HEAiiCHMM MOBHICTO abo
YaCTKOBO, @ TaKOX 3 ByAb-sIKMX iHLLUMX NMUTaHb, LLIO CTOCYOTHCS AaHOro [loroBopy, CTaHOBMATL NPegMET Cropy
Ta nignaralTb po3rnsay B cyai.

1.15.3. Y BCcbOMY, WO He nepeabayveHo [oroBopom, CTOPOHM KEPYOTLCSA YNHHUM 3aKOHO4ABCTBOM YKpaiHu.
1.15.4. baHk niaTBEpPMXYE, IO BiH € MNaTHUKOM NoaaTtkiB Ha NpUOYTOK Ha 3aranbHKX NigcTaBax, BiAMoBigHO
bo NopaTtkoBoro koaekcy YkpaiHu.

1.15.5. baHk € nogaTtkoBum areHToM KnieHta BignoBigHo o NogatkoBoro kogekcy Ykpainm Big 02.12.2010 p.
Ne2755-VI (3i 3miHaM1 Ta OOMOBHEHHSIMW) OO0 HapaxXyBaHHA, YTPUMaHHA Ta cnnaTu nogatky Ha aoxoam
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di3nyHMX OCib Ta iHWMX NoAaTKiB i 360piB 3a CTaBKOK Ta B NOPSAKY, BU3HaYeHUMM [MoaaTkoBUM KOAEKCOM
Ykpainn Big 02.12.2010 p. Ne2755-VI (3i 3amiHaMM Ta OONOBHEHHAMM), NI Yac HapaxyBaHHA/BUNNATU Ha
kopuctb KrieHTa goxogiB y Burmsgi NpoueHTiB 3a BKNagHMM (0eno3nTHUMM) GaHKIBCbKMM paxyHKoOM abo
NMOTOYHUM PaxyHKOM.

MignmucanHam uboro [orosopy KrieHT NorogXyerbcs 3 TUM, LLO Y pasi BUKOPUCTAHHS MOTOYHOMO pPaxyHKy,
Bigkputoro y baHky, y Tomy uncni gns 3apaxyBaHb 3apobiTHOi nnatu, baHk nig yac HapaxyBaHHSA/BUNIaTK Ha
KopucTb KnieHTa OoxoAdiB y BUrNsAi NPOLEHTIB 34iMCHIOE HapaxyBaHHA, YTPUMaHHS Ta cnnaty nogaTtky Ha
aoxoan isMyHMX ocib Ta iHWWx nogaTkiB i 300piB, BM3HAYEHMX 3aKOHOOABCTBOM, He3asnexHo Big BuUAiB
3apaxyBaHb, AKi 3giricHioBanucb Ha PaxyHok/PaxyHku.

1.15.6. Bci 3miHK Ta gonoBHeHHs A0 [JoroBopy € YNHHUMM, KO BOHW NPUNHATI Y BiAMNOBIAHOCTI i3 BUMOramum
umx MNpasun.

1.15.7. Y pasi, skuwo 6yae 3pobneHo BUCHOBOK NPO HE3AKOHHICTb, HEAINCHICTL ab0 HEMOXITMBICTb BUKOHAHHS
Oyapb-akoro nonoxeHHst [loroBopy, TakMii BUCHOBOK HE BMMMBaTUME Ha peLuTy nonoxeHs [orosopy.

1.15.8. TlignucanHsim upboro [doroeopy, CTOpOHWM 3acBigyytoTb (hakT TOro, WO WOro nignuMcaHHsa i cami
NMonoXeHHs1 Lboro [loroBopy BianoBigalTb BiNbHOMY BoneBusiBNeHHO CTopiH, ogHa 3i CTOpiH He
3HaxoAWTbCHA Mig BAMBOM TSHKKMX OOCTaBWH, Mpumycy Towo, ymoBu ans CTopiH € B3aemMOBMWIiOHUMU
(BpaxoBytoun, wo Bci nepenbadeHi [lpaBunamm OaHkiBCbki onepauii € pana  KnieHta eKoHOMIYHO
Oe3puankoBuMM i OyayThb 34iicHIOBaTUCS B iHTepecax KnieHTa) Ta MOBHICTIO 3p03yMiniumu.

1. YMOBU BIOKPUTTA TA OBCJTYTOBYBAHHA MOTOYHUX PAXYHKIB TA 3AINCHEHHSA OMEPALIN
3A LLMMU PAXYHKAMMU

Lli YmoBuM BigkputTa Ta 0OCMNyroByBaHHA MOTOYHMX paxyHKiB Ta 34IMCHEHHS onepauin 3a uumu
paxyHkamu (Hagani - YMOBM) BM3Ha4YaloTb MOPSIAOK BIOKPWUTTS, 34IMCHEHHS onepauin 3a 6GaHKIBCbKMMM
NOTOYHUMM paxyHkamu (Hagani — «PaxyHOK»), nopsijoK HapaxyBaHHS MPOLEHTIB Ha 3anuvLKX KOLUTIB Ha
PaxyHky, npaBa Ta 060B‘A3ku KnieHTa Ta baHky, ix BignoBiganbHICTb, CTPOKN Ta NOPSIAOK 34iIMCHEHHS NNaTKHUX
onepauin 3a PaxyHkoM, NOpsiAok 3akputTss PaxyHKy, a TakoX iHWi yMOBM, Ta € MnybnivyHOK Npono3uuieto
(odpepTot0), po3mileHi Ha odiuinHomy canTi baHky 3a agpecoto https://ap-bank.com Ta y npumilieHHi baHky,
pa3oM i3 3asBol0 NPO BIAKPUTTS MOTOYHOrO paxyHKy abo Yrodow (ans Ailounmx Ha MOMEHT NpUEOHaHHSA 00
ny6niyHoi npono3uuii gorosopis), NpaBunammn Ta ymoBaMuM HadaHHs OaHKIBCbKMX MOCNYr AONs KIlieHTiB-
disnyHux ocid B AT «AFPOTMPOCIIEPIC BAHK» (gani - MNMpasuna) Ta Tapudamu baHky cknagatoTe [Jorosip
BaHKIBCbKOro paxyHKy.

Horosip 6aHKIBCbKOro paxyHKy yknageHww y BignoBigHOCTi Ta Ha ymoBax [oroBopy KOMMNEKCHOro
DaHkiBCbkOro 06CnyroByBaHHS, Ta € NOro HEBiA'€EMHOI YaCTUHOL.

2.1. 3ATAllbHI MONOXEHHA

2.1.1. Ang 36epiraHHs rpoLwoBUX KOLITIB (B HaLiOHambHIN BantoTi YKpaiHW, B iIHO3EMHIl BantoTi) Ta 34iNCHEHHS
yCiX BUAiB NnaTiXHUX onepadii, y BiaNOBIAHOCTI 3 YNHHMM 3aKoHO4aBCTBOM YKpaiHu, baHk Bigkpusae KnieHTy
MOTOYHI paxyHKM B HaLioHanbHi BantoTi YkpaiHn Ta/abo B iHO3eMHUX BantoTax (gani — “PaxyHku”).

3a BigKpuTTS Ta 00cnyroByBaHHA PaxyHKy, 34iMCHEHHA NNaTiKHMX Onepawii Ta iHWnx onepawi noe’sa3aHux 3
dYHKUiIOHYBaHHAM paxyHKy KnieHT cnnayye baHky komiciiHy BUHaropoay 3rigHo 3 Tapudamu Ta ctaBkamu
BaHky Ha po3paxyHkoBoO-kacoBe idnyHunx ocib (Tapudm BaHky).

2.1.2. O6cnyroByBaHHA PaxyHky KnieHTa 3pilicHETbCA BigMoBigHO [0 BCTAHOBJIEHUX YMHHUM
3aKOHOAABCTBOM Ta HOPMAaTMBHMMMW akTamu, yMOB, NMOPsSAKY Ta OCOOMMBOCTEN 3AiNCHEHHSA onepauin 3a
paxyHkamm.

BaHk BukOHye nmnaTixkHi onepauii 3a PaxyHkom 3rigHO 3 [paBunamm Ta 3 ypaxyBaHHSM OCOGnMBOCTEN,
BU3HayeHux y ubomy Posgini Il Mpasun.

2.1.3. [Ina 3piicHeHHsa onepauil 3 kyniBni/npogaxy/obmiHy iHo3emHoi BantoTh, KnieHT nogjae oo baHky B
naneposin popmi abo enekTpoHHin dopmi 3acobamm COBO (y pasi HAABHOCTI Takoi MOXIMBOCTI) B MOPSAAKY,
Bu3HayeHomy y n 1.3.7 Posginy 1.3 JoroBopy (kpiM BuMagkiB, konu onepadia Kynieni/npogaxy/obmiHy
iHO3eMHOI BanioTu 34iACHIOETbCS 6e3 NoJaHHsA Takoi 3asiBU BignoBiOHO OO HOPMAaTUBHO-NPABOBUX akTiB Ta
ymoB [Npaswun)

2.1. 3abopoHSAETbCA 3AINCHEHHS 3a PaxyHKOM mnaTikHuX onepadii, nos'd3aHux i3 3gincHeHHAM KnieHTom
NigNPUEMHNLIBKOT, HEe3anexHOoi NPOMECiNHOI AiaNbHOCTI Ta/abo iIHBECTULIMHOT OisiNTbHOCTI.

2.1.6. ObcnyroByBaHHS PaxyHKiB 34iMCHIOETLCA B OMepauiHuiA Ta nicnsonepaviiHuii Yac, B TOMy 4uchi y
BUXigHi (CBATKOBI, Hepoboui) aHi (3acobamu CABO) 3 ypaxyBaHHsAM NyHKTY 2.2.1.4. naHnx YMoB. IHopmauis
npo onepauinHui/nicnsonepauinHnii Yac baHky poamiwyetbes Ha OdiuinHomy canTti baHky Ta y npyMiLLIEHHI
BaHky.

2.2. NMPABA TA OBOB’A3KU
2.2.1. bBaHK 3060B’A3y€ETbCS:
2.2.1.1 Bigkputn KnieHty PaxyHok.
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2.2.1.2. 3apaxoByBatu Ha PaxyHok KnieHTa rpowoBsi KOWTH, WO NOMY HaaXoasTb GEe3roTiBKOBUM LLMSIXOM,
BMKOHYBaTW NNaTiKHi IHCTPYKLUiT KnieHTa Ha BUKOHAHHS NnaTiKHMX onepauii 3 nepekasy KOLUTIB, BHECEHHA Ta
3HATTS BigNOBIOHUX CyM 3 PaxyHKy (Ha PaxyHOK) Ta npoBeOeHHs iHWKnX onepadin 3a PaxyHkoM BignoBigHoO 0o
YMHHOrO 3aKOHO4aBCTBa YKpaiHu Ta Luboro [lorosopy.

2.2.1.3. lMpoBoanTn HapaxyBaHHA Ta cnnaTy NPOLEHTIB 3a 3anuwKkamu KowTie Ha PaxyHKy 3a cTaBkoto, 3rigHo
3 gitounmm Tapudamn baHky.

2.2.1.4. 3apaxyBaTn CymMM KOLUTIB LU0 HALIALWIIM 3a NnaTikHOK onepadieto Ha PaxyHok KnieHTa, npoTsarom
onepauinHoro OHA HagXOAXKEeHHS KOLWTIB Ha paxyHOK baHky. AKWO KOWTW 3a nnaTikHOK onepauieo Ha
PaxyHok KnieHTa Haginwnu go baxky B nicnsonepauinHuiA 4ac, TO 3apaxyBaHHS KOLWTIB Ha PaxyHOK mMoxe
3[iNCHI0OBATMCS HACTYNHOro onepauinHoro AHS. MNpu LbOMy KOWTW, NPURHATI y BMXiOHI (CBATKOBI, Hepoboui)
OHi, 3apaxoBy0TbCcsa Ha PaxyHOK HacTynHOro onepawinHoro AHA nicnsa BUXiaHMx (CBATKOBUX, HEPOBOUUX) AHIB.
2.2.1.5. Bugatn abo nepekasatn 3 PaxyHka KnieHTa Ha niactaBi HagaHOi HAM NNaTiXKHOI IHCTPYKLUIT KOWTK B
AeHb HagxomkeHHs Ao BaHky BignoBigHOT mnaTipkHOT IHCTPyKUil abo B iHWWA CTPOK 0BYMOBNEHUN UMM
[orosopom.

2.2.1.6. IHcbopmyBaTu KnieHTa npo amiHy Tapudis baHky y nopsaky, BusHadyeHomy y Poagini 1.1 Jorosopy.
2.2.1.7. MNicnst BUKOHAHHA NNaTikHOI onepaLii 3 nepekasy/3apaxyBaHHs KoWwTiB 3 PaxyHKy/ Ha PaxyHok KnieHTa
BaHk 3060B's13aHU HagaTtu KnieHTy Taky iHbopmalito:

1) BigomocTi, SKi 4alTb 3MOry NNaTHUKY igeHTUIKyBaT BUKOHAHY NnaTikHy onepadito Ta iHdopmaLito npo
nraTHMKa Ta iHLWi BIGOMOCTI, L0 CYyNPOBOSKYIOTb NIAaTiXKHY iIHCTPYKLILO, Y pasi 3apaxyBaHHS KOLWTiB Ha PaxyHok
/ iHdopMmaLito Npo oTpumyBaya (3a HasgBHOCTI TEXHIYHOT MOXMMBOCTI), pasi nepekasy KowWTiB 3 PaxyHky;

2) cymy nnaTtikHOI onepauii y BantoTi paxyHKy nnaTHUKa/oTpuMmyBaya Ta y BantoTi NnaTikHOI onepawii;

3) cymy BCiX KOMICiNHNX BMHaropop Ta 360pis, o yTpumaHi 3 KnieHTa 3a BUKOHaHHA NnaTikHOI onepawii;

4) KypC nepepaxyHKy iHO3eMHOi BanoTu (y pasi 3gincHeHHs onepauii KyniBni/npogaxy/obmiHy iHO3eMHOI
BanooTun);

5) pgaty i Yac npuMHATTA OO BWMKOHAHHA MnaTKHOI iHCTPYKUii Ha nepekas3 kowTiB 3 PaxyHKy /gaTy i yac
3apaxyBaHHS KOLWITIB Ha PaxyHOK, AaTy BantoTyBaHHS.

CTOpoHM noroamnu, Wo HagaHHsA Takoi iHdopmauii 3aiicHioeTbess baHkoM y dhopMi LLOMICAYHOT BUMUCKKM 3a
PaxyHkom Ha nucbmoBwui 3anut KnieHTa, y nopsiaky, Bu3HadeHomy B 3asiBi Npo HagaHHSA 6aHKiBCbKOro
NpoOAaYyKTY.

2.2.2. KnieHT 3060B’sA3y€TbCA:

2.2.2.1. Hagatu Ta odbopM1UTK BCi JOKYMEHTUN, HEODOXigHi aAns BiaKpuTTa PaxyHKy Ta 34iNCHEHHs onepalin 3a
HUM.,

2.2.2.2. 3piicHioBaT nnaTikHi onepadii 3a PaxyHkoM 3 JOTPMMaHHSM BMMOI YMHHOrO 3aKOHO4ABCTBA
YKpaiHn, HopMaTuBHO-NpaBoBMX akTiB HauioHanbHoro 6aHky YKpaiHu Ta BHYTPIWHiIX nonoxeHb AT
«ArPOTPOCTIEPIC BAHK». KnieHT o3HanomneHun i3 3MicToM IHCTpyKLUiT Npo NopsgokK BigKpUTTA i 3akpuTTS
paxyHKiB KnieHTiB BaHKiB Ta KOPECNOHAEHTCbKMX pPaxyHKiB 6aHKiB - pe3auaeHTiB i Hepe3naeHTiB, [onoxeHHs
Npo 3ax0Au 3aXMCTy Ta BU3HAYEHHS NOPSAKY 3AIMCHEHHS OKpeMUX ornepauiv B iHo3eMHin BantoTi. Bumorn umx
HOpMaTUBHO-NPaBOBUX akTiB Ans KnieHta o6oB'A3KoBI.

2.2.2.3.TonepepxaTtn baHk Npo 3HATTA roTiBkK 3 PaxyHKy y cymi, wo nepesuitye 20000 (OBagusTtb TMCAY)
rpmeeHb abo 1000 (OgHy Tncsdy) gonapis CLUA a6o 1000 (OgHy Tncsiuy) €Bpo, He MisHile HixX 0 12-i roguHi
po60o4oro AHs, Lo Nepeaye OHI0 3HATTSA rOTiBKM 3 PaxyHky.

2.2.2.4. CBoe4YacHo cnnayyBaTu KoMicii, aki nepegbaveHi Tapudgamum baHky B 4acTuWHi, WO BU3HA4Yae BapTiCTb
obcnyroByBaHHSA PaxyHKy Ta npoBeaeHHs 6e3roTiBKOBMX i FOTIBKOBMX oMnepaLin No HbOMY, a TakoX 3a onepavii
3 kynisni/npogaxy/obMiHy iHO3eMHOI BanioTu.

2.2.2.5.B wmexax, nepegbavyeHMX UYMHHUM 3aKOHOAABCTBOM YKpaiHW, BHYTPIWHIMA HOPMaTUBHUMMU
AokymeHTamun baHky, Hagasatn BaHky HeoOXxigHi gokymeHTM Ta iHdopmauito ana 3gincHeHHs BaHkom
BanTHOrO Harnagy Ta iHWWX noknageHux Ha baHk y BiANOBIOHOCTI 3 YMHHMM 3aKOHOAABCTBOM YKpaiHu
dyHKUiM kOHTponto. [JokymeHTH, Wwo nogatTecs KnieHtom go BaHky, maoTb 6yt ocopmneHi BignoBigHo Oo
YMHHOrO 3aKOHOAAaBCTBa YKpaiHu.

2.2.3. bBbaHk mae npaBo:

2.2.3.1. CaMOCTIiHO BCTaHOBIOBATN MPOLIEHTHI CTaBKU Ta PO3MipK KOMICIMHOT BUHAropoau 3a Nocnyru, siki
HapalTbes 3rigHo [lorosopy.

2.2.3.2. BigmoBuTK B 0bcnyroByBaHHi PaxyHKy Ta/abo y BMKOHaHHI NnaTikHMX onepauiin/iHCTpyKLUii, 3asB Ha
KyniBnto/npoga/obmiH iHO3eMHOI BanloTu MpU HasBHOCTI (hakTiB, WO cBig4aTb Npo nopyweHHA KnieHTom
YMHHOTO 3aKOHOA4ABCTBA, DaHKIBCbKMX NpaBunn 0pOpMIEHHS NAAaTPKHUX IHCTPYKLIi, Y BUNaaKy HEBIOMOBIAHOCTI
onepauin KnieHTa Bumoram BanTHOro 3aKkOHOAABCTBA, Y Pasi BUHUKHEHHSI CYMHIBIB Y AIMCHOCTI NnaTiKHOI
IHCTPYKUii Ta 3aKOHHOCTI NMPOBeAEHHHA MMaTiXHMX Onepawi, a TakoX Yy BUMaAKy BCTAHOBMEHHS, WO Taka
onepavuis MiCTUTb O3Haku onepadii, aka nignarae giHaHCOBOMY MOHITOPMHIY BignoBigHO A0 3akoHy YkpaiHu
“MNpo 3anobiraHHa Ta npoTuailo neranisauii (BigMWBAHHIKO) [OOXO4IB, OAEPXKAHUX 3MOYMHHUM  LUFISIXOM,
(piHaHCYBaHHIO Tepopu3amy Ta (hiHaHCYBaHHIO PO3MOBCHOMKEHHS 36pOi MacoBOro 3HULLEHHSN.

2.2.3.3. BukoHyBaTu nnaTiHi iIHCTPYKLUIT HA NpUMYCOBe CN1CaHHSA (CTAMHEHHS) KOLWTIB 3 PaxyHKy y Bunagkax i
nopsaky, nepeadavyeHnx YUHHUM 3aKOHOAaBCTBOM YKpaiHu.
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2.2.3.4. 3pincHoBaTi nepekas KOLWTIB Ta BuAady rOTIBKOBMX KOLUTIB MMle B MeXax 3anuLlKky KOLITIB Ha
PaxyHky.
2.2.3.5. BukopuctoByBat rpowoBi kowTu Ha PaxyHky, rapaHTytoum npaBo KrieHTa 6e3nepelukogHo
po3nopamKaTUCA LMK KOLLITaMMU.
2.2.3.6. 3miHoBaTK Tapudu baHky, iHdopmytoun npo ue KnieHTa y nopsiaky Bu3HaveHomy y Posgini 1.1
[orosopy.
2.2.3.7. 3pincHioBaTn goroeipHe cnvcaHHa 3 PaxyHky KnieHta cymu KomiciinHOi BuHaropoau baHky, siki
nepepbaveHi Tapudamm baHky B 4acTuHi, WO Bu3Ha4yae BapTiCTb o6cnyroByBaHHs PaxyHky
nepekasy/3apaxyBaHHS KOLUTIB, BHECEHHS Ta 3HATTS roTiBKM , onepalii 3 Kynisni/npogaxy/obmiHy iHO3eMHOT
BantoTy, iHWMX onepadin 3rigHo 3 Tapudamm baHky.
2.2.3.8. Bumaratu posipBaHHs [JoroBopy y pasi BiACyTHOCTI onepadin 3a PaxyHKOM NpOTArom poky.
2.2.3.9. Bigmosutuca Big [oroBopy Ta 3akputu PaxyHok KnieHTa, gakwo onepauii 3a PaxyHkoOM He
3[iMCHIOIOTBCS MPOTAroM TPbOX POKIB MiAPSA | HA PaxyHKy Hemae 3anuLuKy KOLUTIB.
2.2.3.10. MNoBepHyTKn 6e3 BMKOHaHHS 3asBK Ha KyniBnto/npogax/obmiH iHO3eMHOI BantoTu y pasi BiACYTHOCT B
3asiBi 060B’s1I3KOBMX PEKBI3NTIB, BU3Ha4YeHUX [loroBopomM/3asBoto, HeAOCTAaTHOCTI KOLLTIB Ha paxyHkax KnieHTa
Ona 30iMCHeHHNA onepauii Ta cnnaTu KOMICIMHOI BUHaropoan baHky, a Takox, Yy pasi aKWwo Kypc onepaLir,
BU3Ha4eHU KnieHTOM y 3a4Bi He BignoBigae Kypcy BCTaHOBEeHOMY baHKkoM Ha AeHb NpoBefeHHs onepaldli,
B iHLWIMX BMNagkax, BU3Ha4YeHnX ymosamu [loroBopy Ta HOpMaTUBHO-NPaBOBUX aKTiB, i3 3a3HaYEHHAM NPUYNHN
NMOBEPHEHHSI Ha 3BOPOTHI CTOPOHI nanepoBoi hopmu 3asnBeu..
2.2.3.11. BaHk B pasi npogaxy KnieHToM iHO3eMHOI BanoTy Mae NpaBo CaMOCTINHO, 34INCHUTU OBMIH Uiei
BanTN Ha MDKHapoOAHOMY BanOTHOMY PUHKY Ha iHWWY iHO3eMHy BantoTy (ogHy abo gekinbka) 3 nogansLinm
npogaxem oTpMMaHoi iHO3eMHOI BanoTK 3rigHo 3aaBuM KnieHTa Ha npogax iHO3eMHOI BanoTu.
2.2.3.12. 3pivicHioBaTn onepadii 3 060B’A3KOBOro Npogaxy iHo3eMHOI BanoTn 6e3 oTpumaHHsa Big KnieHTa
3asaBu y Bunagkax, nepegbayeHmx HOpMaTMBHO-NPaBOBUMK akTamy HauioHanbHoro 6aHky YkpaiHu.
2.2.3.13. BigmosuTu KnieHTy B 34ivicHeHHi hiHaHCoBOI onepadii y pasi Bigmosu KnieHTa Big 03HanomneHHs 3i
3MicTom [JOBigKM Npo cUCTeMyY rapaHTyBaHHS BKNagiB isnyHmX ocib Ta nigTBepaXeHHs ii ogepxaHHs Ta/abo
HeHagaHHs1 BKNagHMKOM HeobxigHoi iHdopMalii, y ToMy Ynchi 4OKYMEHTIB, nepeabavyeHnx 3aKkoHO4aBCTBOM,
HOpMaTUBHO-NPaBOBMMW akTaMu HaujioHanbHoro 6aHky YkpaiHu Ta Lum LOroBOPOM.
2.2.4. KnieHT mae npaBo:
2.2.4.1. CaMOCTIiiHO po3nopsimxaTUcs KowTamMm Ha PaxyHKy, 4OTPMMYOYUCh BUMOT YMHHOIO 3aKOHO4ABCTBA
YKpaiHu, oTpuMmyBaTK 4OXi4 Y BUrNs4i NPoLeHTIB BigNoBigHO Ao ymoBs [Joroeopy.
2.2.4.2. OTpumyBaTn iHdopMauito nNpo crtaH PaxyHky y Burnsagi sunuckum 3 PaxyHky B naneposin abo
€reKTPOoHHIN chopmi, y Tomy 4dncni 3acobamm COBO (3a HasiBHOCTI Takoi TEXHIYHOI MOXNMBOCTI) He pialle
OZHOrO pasy Ha MicsiLb.
2.2.4.3. OhopmMunTK AOBIpEHICTb Ha PO3nopsaaKeHHS PaxyHKOM iHLWWi 0cobi.
2.2.4.4. HapaTtv baHKy po3nopsimiKeHHs Ha 34iNCHEHHS AOrOBIPHOIo CnMcaHHs 3 PaxyHKy 3a neBHMMU BUAAMM
nraTtexis, Ha ymoBax, BU3Ha4YeHux [JoroBopom.
2.2.4.5. Bumaratu Big npauiBHukiB BaHKy po3’sCHEHHS MO 3MICTY KOXHOMo NyHKTY [lorosopy.
2.2.4.6. 3akputn PaxyHok Ha nigctasi HagaHol o baHKy NMCbMOBOI 3asBMU.
2.2.4.7. OTpumyBaTn y npumilleHHi baHky Ta Ha OdidinHomy canti BaHKy akTyanbHy iHdopmauio npo
CUCTEMY rapaHTyBaHHS BKNagiB gisu4Hux ocib Ak go yknagaHHa [lorosopy, Tak i nig 4ac gii Jorosopy.
2.2.4.8. BigknukaTu nnaTtikHy iHCTPYKLUilO, 3asBy Ha KymniBro/npogax/obmiH iHO3eMHOI BanioTu, 3rogy Ha
BMKOHaHHS MAaTiKHOI onepauii  y nopagky, BusHadyeHomy y Posgini |l MNpasun. Take BigknukaHHS MoOXnvee
A0 HacTaHHA MOMeHTY 6e3BigKnnYHOCTI Ta 3a yMOBM BigwwkoayBaHHA KnieHToM ButpaT baHky, nos’s3aHux 3
TakuUM BigKITMKAHHSIM.

2.3. norPAOOK HAPAXYBAHHA | CNNATU NPOLIEHTIB
2.3.1. [pu po3paxyHKy NPoLUEeHTIB NPUNMaETLCA hakTUYHa KaneHaapHa KinbkicTb AHIB Y MicsUi Ta dhakTUyHa
KiNbKICTb KanengapHWx OHIB y poui, sIKWo PaxyHOK BigkpuTui y HauioHanbHii BantoTi, abo 360 gHis y poui,
AKWwo PaxyHOK BigKpUTWUIA B iHO3EMHIN BamnioTi, NPUYOMY OeHb 3apaxyBaHHsS KOLWTIB Ha PaxyHOK i AeHb
NOBEpPHEHHS (cnnaTtu) KowTiB 3 PaxyHKy NpMiMaloTbCs Npu po3paxyHKy MPOLEeHTIB K oAuH AeHb. [poueHTn
HapaxoBYKOTbCSA B OCTaHHI poboYmMin feHb po3paxyHKOBOro MicsLs 3a 3arnuviikamu KOLWTIB, sIKi 3HaXoAmnmcs
Ha paxyHKYy Ha KiHeLlb KOXXHOro onepauiiHoro AHsS NpoTAroM po3paxyHKOBOro MicsLs.
2.3.2. CnnaTta npoueHTiB, HapaxoBaHUX 3a 3anuvLiKamu KOWTIB Ha PaxyHKy, 34INCHIOETLCA LLOMICAYHO He
ni3Hile HacTynHoro pobo4oro AHSA Micns ix HapaxyBaHHS, LWASXOM 3apaxyBaHHsi Ha PaxyHok.

2.4.PO3MIP TA NOPAAOK OMNATU MNMOCNYI BAHKY

2.4.1. O6cnyroByBaHHst BaHkom PaxyHkiB KnieHTa 3giicHIOETBCSA 3a nnaTy, BU3HAYeHy Ha niacTasi i y
BignosigHocTi 3 Tapudamu BaHky, 3aTBEpAXEHMMN YNOBHOBaXEHMM KorerianbHUM opraHom baHky.

2.4.2. KnieHT gopyvae Ta Hagae posnopsmxeHHs baHky 3givicHioBaTu [orosipHe cnucaHHsa 3 PaxyHkis
BigKpmTux B BaHKy, B CTpOkM Ta B po3mipax, o 3a3HayeHi B Tapudax baHky, abo B 6ygb-skun MOMEHT 3a
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MeXaMu X CTPOKIB , FPOLLIOBI KOLUTK B ONMaTy BapTOCTi NNaThkHUX onepaLin Ta iHWnX onepaLin 3a PaxyHkom
3rigHo Tapudis BaHky, a TakoXx 4OAaTKOBI BUTpATU, BU3Ha4eHi y n.2.5.3 [orosopy.

2.4.3. Y pasi BigCYyTHOCTI AocTaTHbOI CyMu KOwTiB Ha PaxyHky/paxyHkax KnieHTa ans cnnaTtu BignoBigHOI
Komicii BbaHky, cyma HecnnadeHoi KOMicii (MOBHICTIO abo 4aCTKOBO) BBaXKAETbLCA HEBMKOHAHMM CBOEYACHO
30608B’sA3aHHAM KnieHTa 3a [JoroBopoMm.

2.4.4.Tpmn BiacyTHoOCTi Ha PaxyHkax KnieHTa rpowoBmx KOWTIB B CyMi, AOCTaTHIN Ans cnnatyu nocnyr 3a
obcnyroByBaHHA PaxyHkiB y BignosigHocTi 3 Tapudamu baHky, baHk Mae npaBo He MpPoOBOAUTU BMAATKOBI
onepadii 3a PaxyHkamun KnieHTa.

2.4.5. B pesynbTaTi obcnyroByBaHHs PaxyHkiB KrieHTa, 34iMICHEHHs MNaTikHMX Ta iHWWX onepauin 3a
PaxyHkom/paxyHkamn bBaHk MOxe NMoHecTu foOaTkoBi BUTpaTH, Aki MaoTb ByTu BigwkogosaHi Knientom. 3
METOH0 BigLLKoayBaHHs baHky nogaTtkoBux Butpat baHk cknagae B nMCbMOBI hOpMi po3paxyHOK 04aTKOBUX
BUTpAT, KM Moxe OyTn HagaHo KnieHTy 3a noro 3anuTtom. Y BMNagky, SKWO CymMy AOAATKOBUX BUTpAT He
Oyno cnucaHo 3 PaxyHky KnieHTa (Lunsxom AOroBipHOro CNUCaHHSA), OCTaHHI 3000B’A3aHuin BiglwkooyBaTU
BaHky cymy gogaTkoBux BUTPAT Y NOpsAaKy, BU3HadyeHoMy nyHkToM 2.5.3. Po3sginy 2.5 uporo [Jorosopy.

2.5.MOPAOOK 3ACTOCYBAHHA TAPU®IB HA MOCNYIU TA ONEPAUII AT «<ArPOMPOCIHEPIC
BAHK» ANnA ®I3UYHUX OCIB TA OIMNATU AOOATKOBUX NMOoCcnyr, WO HAOAIOTbCA BAHKOM

2.5.1. MNocnyrn Ta iHWi onepauii, nnaTta 3a AKi 34INCHIDETLCS i3 CTATHEHHAM NOAATKY Ha AodaHy BapTiCTb, Y
Tapudax Ta ctaBkax baHKy 3a3HayeHi y cymi, L0 BKIOYaE Len NoaaTok i Big3HadeHi nomitkoto “B 1.4. MAB".
IHWi onepalii No po3paxyHKOBO-KaCOBOMY OOCIyroByBaHHIO CrnadyloTbca €3 CTArHEeHH:A nogaTtky Ha JoaaHy
BapTIiCTb.

2.5.2. Mnata 3a nocnyrn, nepepbaveHa Tapudpamm Ta ctaBkamm baHKy, cnnayyetbca (CnMCyeTbCs B
AOroBipHOMY NMOPSIAKY) Yy HauUioHanbHi BantoTi YkpaiHu. [nga 3actocyBaHHsA Tapudis Ta cCTaBOK nepepaxyHoK
iHO3eMHUX BamnoT Yy FPUBHI 30IMCHIOETBCS 3a KypCOM, BCTaHOBMEHMM Ha AaTy NPOBEAEHHS BiAMOBIAHOI
onepauiji. B iHo3emMHin BantoTi KnieHT KoMmicinHy BuHaropody He cnnadye. [pu BigkputTi KnieHToM paxyHKy B
iHO3eMHI BanioTi, ANs cnnatMm KOMICIMHOI BMHAropogu, MoXe [OAATKOBO BiKpMBATUCA pPaxXyHOK Yy
HaLuioHanbHiM BantoTi YKpaiHu B pasi Moro BigCyTHOCTI.

2.5.3. 3asHaveHi y Tapudax baHKy cTaBKM 3acCTOCOBYHOTbCHA TiNlbkM [0 onepauil, BMKOHAHHSA SIKMX
30INCHIOETLCS Y 3BMYANHOMY NOPSIAKY.

Axwo npu obecnyroByBaHHI KnieHTa BUHMKaOTL 404ATKOBI BUTPATU, SIKUX HE iCHYE Npu 3BMYanHin npouenypi
BMKOHAHHS BigNoBigHOI onepallii, TO Taki JOOATKOBI BUTPATU (€NeKTPOHHO-KOMYHIKaLiHi , NOWTOBI BUAATKM,
AoAaTKoBi Komicil 6aHkiB-kopecnoHAeHTiB, nogaTkvi, MuTo, 360pun Ta iHWIi NoAibHi HenepeabadyeHi BMaaTku)
cnnavyloTbes  (CMMCYOTbCA B AOrOBIPHOMY NOPSAKY) Yy 1X  akTMyHOMy po3mipi. Taki BuTpaTu
BiALWKOAOBYHOTECA KrieHTOM Yy rpMBHSAX, MO KypCy, BCTAHOBMEHOMY Ha AeHb CMMCaHHA. 32 OKPEMUM 3annToM
KnieHta BaHkom Moxe 6yTu HagaHu po3paxyHOK Taknx AoAaTKOBUX BUTPAT.

2.5.4. Y Bunagky npuMycoBOro cnucaHHa (CTArHeHHs) kowTiB 3 PaxyHkiB, BignoBiAHO A0 YWHHOrO
3akoHodaBcTBa YKpaiHu, KOMICii 3a npoBefeHi onepadii cnucytotTbcs baHkoM abo cnnadvyoTbea KnieHTom 3
PaxyHKky B HauioHanbHi BantoTi YkpaiHu 3rigHo TapudiB y 3BUYamHMX po3mipax, nepegbayveHux ans
BiAMNOBIAHUX MNATPKHUX onepavwii.

2.5.5. PospaxyHku 3a nocnyru (onepadii) baHky 3gilcHIOIOTbCS:

a) y nopsiAKy AOroBipHOro cnucaHHsa 3 PaxyHKy /iHWnX paxyHkiB(i3 HagaHHAM KnieHTy 3a 1oro 3anuTom Konii
NNaTKHOT IHCTPYKLUiT/BUNUCKN);

©) Ha nigcTasi NnaTkHOT IHCTPYKUii, HagaHoi KnieHTom:
- roTiBKOO Yepes kacy baHky;
- 6e3roTiBKOBMM nepekasoM 3 iHLWOoro paxyHky KnieHTa.

2.5.6. MNnaTixHi iHCTpyKUiT KnieHTa BUkoHyoTbCA BaHkoM nicnsi cnnaTu BiANOBIAHMUX KOMICi BaHKy, SKLLO iHLWe
He nepeabadeHo Tapudamn Ta cTaBkamu.
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2.5.7. Mpwu kyniBni iHO3eMHOI BantoTn Ha MixOaHKiBCbKOMY BantoTHOMY pUHKY YKpaiHu KrnieHT nepepaxoBye
(abo baHk cnucye y 4OroBipHOMY MOPSAKY) Ha BiANOBIAHWUIA BHYTPILLHEO6AHKIBCLKUA PAXyHOK HaNeXHy cymy
HauioHanbHOI BanoTn YKpaiHu, ska HeobxigHa Ansa Kynieni iHO3eMHOT BanoTu Ta cnnatu Komicil. 3 uiei cymu
BaHk yTpuMye BignoBigHy cyMy KOMICiT y AeHb NPOBEAEHHS onepaldlil.

Mpun npogaxy/koHBepTAaLlii iIHO3eMHOT BantioTK KOMICiliHa BUHaropoga cnnavyerbes (CNMCYETbCA B AOrOBIPHOMY
nopsaky) baHkom B HauioHanbHin BantoTi YkpaiHu 3 PaxyHKy B HauioHanbHin BantoTi YKpaiHW, 3a3Ha4eHoro B
3asBi npo npogax/koHBEpPTAaLito iIHO3EMHOT BantoTh, B AeHb NPOBEAEHHS BignoBigHOT onepaldlii.

2.5.8. lNnarTa, ska oTpumaHa baHkoM 3a HagaHi nocnyry (NPoBeAEeHi onepaldii), TOBEPHEHHIO He NiAnsrae.

2.6. BIANOBIAANBHICTb CTOPIH

2.6.1. CTOpoOHM HecyTb BiANOBiAamnbHICTb 3@ BUKOHAHHA YMOB LbOro [JoroBopy y BCTAHOBEHOMY YMHHWUM
3aKoHO4aBCTBOM YKpaiHW Nopsaaky.

CTOpOHM He HecyTb BiAMNOBIAANbHOCTI 3a MOBHE abo YacTKOBE HEBWKOHAHHSA YMOB LbOro [oroBopy, SKLLO
HeBWKOHaHHs 6yae HacniAKoOM Haa3BMYaNHNX 0B6CTaBMH TakMX SK MOBiHb, NOXEXa, 3eMNEeTPYC Ta iHLWi CTUXIVHI
nnxa, BOEHHI Aii, 3MiH B 3aKOHOAABCTBI YKpaiHW Ta iHLIMX NPUYUH, WO BUHUKNK Nicna nignucaHHs [Jorosopy i
aki CTopoHu He Mornu nepenbayntu Ta 3anobirtn po3ymHUMK aismu (popc-maxop).

2.6.2. KnieHT Hece BignoBiganbHIiCTb 3a BigMNOBIAHICTb iHOpMAaLil, 3a3Ha4YeHOI HAM B MNATDKHIN IHCTPYKLUIT,
cyTi onepauii. KnieHT mae Bigwkogysatn baHky wkogy, 3anogisHy BHacMigOK Takol HEeBigMOBIAHOCTI
iHgpopmauii, B po3mipi npssMMX AiNCHUX 30MTKIB.

2.6.3. lNpwn BMKOHaAHHI NnaTiXHMX iHCTPYKUi KnieHTa BaHk He Hece BignoBiganbHOCTI 3@ 3aTPUMKK, MOMUITIKN,
HeBipHe TryMadeHHs i T.MN., SKi BUHUKAKTb BHACNIAOK HESICHMX, HEMOBHUX abo HETOYHMX IHCTPYKLUi KnieHTa.

2.7.CTPOK Ali [OroBoPy, NOPAOOK BHECEHHA 3MIH TA PO3IPBAHHA
2.7.1. Oanmn Oorosip 6aHKIBCbKOrO paxyHKy - Habupae YMHHOCTI 3 gatn npuniHATTA BaHkom 3asasu (B TOMy
yncni B8 COBO y nopsagky ,BusHadeHomy y Posngini V MNpasun) Ta gie 6€3 0BMexeHHsi CTPOKY.
2.7.2. OaHnn [oroeip 6aHKIBCbKOro paxyHKy Moxe 0yTu posipBaHo, a PaxyHOK 3aKpuUTo B TakKMx BUNagKax:
a) Ha nigctasi 3as8Bu KnieHTa npo 3akpuUTTA NOTOYHOIO PaxyHKY;
©) Ha nigcTasi 3asBK KnieHTa Npo posipBaHHA JOroBOpY NPO KOMMnekcHe 6aHkiBCbke 06CNyroByBaHHS;
B) 3a iHiuiaTMBow BaHky:
- Y BUMAAKY HEBMKOHAHHS YMOB iHWKX AorosopiB 3 baHkoMm abo HeHanexHoro BMKOHaHHS KnieHTom
BMMOT YNOBHOBaXeHMX 0ocib BaHKy (B Mexax ix KoMneTeHLUii) 3 MMTaHb JOKYMEHTaNbHOro opopMIIEHHS
topyanyHoi cnpaem KnieHTa i nuTaHb 6aHKiBCbkoro obcnyroByBaHHSA PaxyHkiB, siKi He JatoTb MOXITUBICTb
BaHKky BMKOHATW BUMOTMM YMHHOIO 3aKOHO4ABCTBA (B TOMY YMCNi 3 MUTaHb 3anobiraHHa neranisauii
Aoxogis, ogepKaHnX 3MoYMHHUM LUNAXOM, abo piHaHCyBaHHIO Tepopusmy);
- y pasi BigCcyTHOCTI onepadin 3a PaxyHKkom npoTsarom 1-ro poky;
- y pasi BigcyTHOCTI onepadii 3a PaxyHkom MpoTsarom 3-x pokiB i Ginblie Ta Ha SIKOMY € 3anuLlKK
(3apaxyBaHHSI CyMU MPOLIEHTIB, HAPAXOBaHUX Ha 3aMLIOK KOLWTIB Ha PaxyHKy, CIMCaHHS KOMICii He
BBaXXa€ETbCs onepakdieto 3a PaxyHkom);
- y Bunagky nopyweHHs KnieHtom 6yab-Akmx 3000B’dA3aHb Ta yMOB 3a uuMm [OroBopom, SKi
nepeLukogkaTb abo pobnAaTe HEMOXIMBMM BUKOHAHHS BaHkom CBOiX 3060B'3aHb 3a LM JOrOBOPOM;
r) Ha nigcTaBi BiAMOBIAHOIO PiLEHHS cyay;
4) Y pasi cMepTi BMacHUKa paxyHKy Micnsa BUMAaTu KOLWTIB cnagkoeMuUo(siM) Ta iHWmnM ocobaM Ha nigcTasi
OOKYMEHTIB, BU3HAYEHUX 3aKOHOA4aBCTBOM YKpaiHu;
€) 3a iHWKX nigcTas, nepefdadeHnx 3akoHOAaBCTBOM YKpaiHu.

PaxyHku 3akpuBatoTbcs Ta AaHui Jorosip 6aHKIBCbKOrO paxyHKy po3puMBaETbCA 3@ YMOBU BUKOHAHHS
CTOpOHaMM BMMOI YMHHOMO 3akoHodaBscTBa. [po dakT 3akpuTTa paxyHky baHk nosigomnse KnieHTta. Take
MOBiJOMIMEHHA MOXe 34iMCHIOBAaTUCHA, B TOMY YWCHi, ane He BWKIIOYHO, 3acobamy enekTPoHHUX
KOMYHiKaLifHUX, iHdopMauinHmX, iHpopMaLinHO-KOMyHikauinHux cucteM (email, SMS, iHTepHeT-6aHKiHr,
COBO ToLWo).

2.7.3. Y Bunagky 3akputta PaxyHKy Ha nigctasi 3asBu KnieHTa PaxyHOK 3akpuBaeTbCsi HaACTYMHOro
onepauinHoro AHsl 3a AHEM OCTaHHbOI onepauii 3a UM PaxyHKom.

2.7.4. Nig 4ac 3akpuTTa PaxyHKy 3anuLIOK KOLWTIB HA HBOMY MOXe OyTu nepepaxoBaHuin baHkom Ha iHLWNA,
BM3HaAYeHUn KnieHTOM, paxyHOK abo OTpMMaHWA TOTiBKOK. 3a HasiBHOCTI 3alMLIKIB FPOLLUOBUX KOLUTIB Y
BUNAOKY 3aKpUTTA paxyHKy 3a iHiuiatvBow bBaHKy, 3anuwiky KOWTIB 3 paxyHKy nepepaxoBylOTbCS Ha
BiAMNOBIOHUIA paxyHOK, Skui Bu3HadeHun y AT “ ATPOIMPOCIEPIC BAHK” Tta 36epiraoTbcsl Ha HboMy 6e3
HapaxyBaHHS MPOLEHTIB O MOMEHTY 3BEPHEHHS BaCHUKa LMX KOLWTIB LWOAO PO3NOPAMKEHHS HUMU.
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2.7.5. baHK He 3ficHIOE 3aKpUTTS PaxyHKy 3a 3adBOM0 KMiEHTA, SKWO MPOLIOBI KOWTK, WO PO3MIlleHi Ha
PaxyHky, 3amopoxeHi abo diHaHCOBI onepauii 3a PaxyHkOM 3ynuHeHi BigNoBiAHO 4O 3aKOHOOABCTBA 3 NUTaHb
(hiHAHCOBOIO MOHITOPUHIY, @ TaKOX B iHLUNX BUMNaAKax, SKWO 3akpuTTa PaxyHKy cynepeynTtb BUMOram YNHHOro
3aKOHOJABCTBa Ta HOPMaTUBHO-NPABOBMX aKTiB.

2.7.6. 3akpuTTa PaxyHky KnieHTa Ha KOLITU SIKOrO YCTaHOBIIEHO OBTSHIKEHHA ManlHOBMX Mpas BianoBigHO OO0
YMOB [OroBOpY 34iNCHIOETBCSA 3a 3rogok obTsKyBada, SKLWO iHWe He BU3HAYeHO YMHHUM 3aKOHOAaBCTBOM
YKpainu.

lll. YMOBW BIOKPUTTA TA OBCJTYTOBYBAHHSA NOTOYHUX PAXYHKIB, OMEPALUII 3A AKUMU
MOXYTb 3A0IMCHIOBATUCA 3 BUKOPUCTAHHAM ENNIEKTPOHHUX MNATIKHUX 3ACOBIB

Lli YmoBu BigkpuTTa Ta 0B6CnyroByBaHHA MOTOYHWX PaxyHKiB, NNaTikHi onepauii 3a SKMMU MOXYTb
3[iICHIOBATUCH 3 BUKOPUCTAHHAM eMITOBaHUX NNaTiKHUX iIHCTPYMEHTIB (Hagani - YMoBU) BU3Ha4aloTb NOPSA0K
BIOKPUTTS, 3OINCHEHHS MnaTiKHMX onepauin 3a MOTOYHMMW paxyHKamMu 3 BUKOPUCTAHHSM €NeKTPOHHUX
nnaTixxHux 3acobiB, 3 Yinom Ta TexHonorieto payWave (Hagani — «PaxyHok»), TopsgoKk HapaxyBaHHS NMPOLIEHTIB
Ha 3anuLLKn BnacHunx kowTiB KnieHTa Ha PaxyHky, npaBa Ta 060oB‘A3ku KnieHTa Ta baHky, ix BignoBiganbHicTb,
CTPOKM Ta NOPSAAOK NPOBEAEHHS pO3paxyHKIiB, MOPSAOK 3aKpUTTS PaxyHKy, a Takox iHWi yMOBM, Ta € NybnivyHo
nponosuuieto (ogepTor), po3miweHi Ha OdidinHomy cawnti baHky 3a agpecoto https://ap-bank.com Ta vy
npumiweHHi baHky, pasom i3 3asBOO-aHKETOI Ha BiAKPUTTA NOTOYHOIO paxyHKy i Bugadi NnaTiKHOI KapTKu 3
yinom Ta TexHonorieto PayWave (B Byab — gkivi pefakuii YnHHIM y BaHky Ha MOMeHT i nignucaHHsa, gani —
3asBa-aHketa) abo Yrogow (4NA Ailo4Mx Ha MOMEHT npuegHaHHA Ao nybnivyHoi mponoauuii Aorosopis),
MpaBunamu Ta ymoBamMun HagaHHS BaHkiBCbKMX nocnyr Ans knieHTie-gisudHux ocié B AT «AITPOINMPOCIIEPIC
BAHK» (gani - lNpasuna) Ta Tapudamn baHky, cknagatoTe [Jorosip 6aHKIBCbKOro paxyHky, onepaduii 3a Skum
MOXYTb 34iMCHIOBATUCH 3 BUKOPUCTAHHAM €MEeKTPOHHUX MraTikHUX 3acobiB.

[oroBip GaHKIBCbKOrO paxyHKy, onepaudii 3a $SKAM MOXYTb 3[4INCHIOBATUCA 3 BUKOPUCTaHHAM
€NeKTPOHHMX NnaTikHMX 3acobiB yknageHun Yy BigNoOBIiOHOCTI Ta Ha ymoBax [oroBopy KOMMSEKCHOro
OaHkKiBCbkOro o6CyroByBaHHs, Ta € MOro HeBif'€éMHOK YaCTUHOLO.

3.1. 3ArAlbHI NONOXXEHHA

3.1.1. Jannn Oorosip 6aHKIBCbKOro paxyHky, onepauii 3a SKMM MOXYTb 34iMCHIOBaTUCH 3 BMKOPUCTaHHSAM
ereKTPOHHMX NnaTixxHuX 3acobis (gani — [lorosip) perynioe B3aeMoBigHOCUHM Mk KnieHTom Ta BaHkom npu
BUKopucTaHHi KnieHtom abo noro [JosipeHot 0cob0oto NnaTixHOT kKapTku ANs iHiLiloBaHHA NNaTikHMX onepawin
3a paxyHKOM.

3.1.2. Ha nigctaBi 3asiBu-aHkeTn, Ta iHWKWX OOKYMEHTIB, HagaHux KnieHToM BignoBigHO A0 BMMOI Ai040ro
3akoHodaBcTBa YkpaiHu, baHk 3gincHioe BigkpmTTs Ta obecnyroByBaHHa PaxyHky, eMiTye KnieHTy nnatikHy
KapTKy MiXXHapogHoi nnatikHoi cuctemun VISA 3 vinom Ta TexHonorieto payWave, sika € BnacHictio baHky, ans
34iNCHEHHS NNaTiKHMX Ta iHWKWX onepauin, Ta Hagae MNMIH go Hel.

3abopoHseTbes  3aicCHEHHA 3a PaxyHkoMm nnaThkHUX onepauin, MnoB'A3aHMX i3 NiANPUEMHULBKOLO,
He3anexHo NPodecinHoOW AiANbHICTIO Ta/abo iIHBECTULINHOW AIANBbHICTIO, @ TAKOX HE3aKOHHE BUKOPUCTaHHS
MK y pospaxyHkax, BKMHO4Yalo4uu, ane He obmexylumcb npuabaHHAM TOBapiB Ta MOCNYr, WO 3ab0pOHEHI
3aKOHOAABCTBOM YKpaiHu.

3.1.3. baHk 34iicHIoe BiAKpUTTS, 06CnNyroByBaHHs Ta 3akpuTTst PaxyHKy BignoBigHo Ao Tapudis Ta cTaBok Ha
obcnyroByBaHHs gepxatenis nnatikHux kaptok AT «AFPOTMPOCTIEPIC BAHK» go signosigHoro obpaHoro
KnieHTom 6aHkiBCcbkoro npoaykty (aani - Tapudwu baHky) i 3akoHogascTBa YkpaiHu. baHk ogepxkye HanexHy
nomy BuHaropogy B rpusHsix. Cyma B gonapax CLUA, 3a3HadeHa B Tapudax baHky nicns posamipy BuHaropogm
B FPUBHSX, € IPOLUOBUM €KBiBaneHTOM OCTaHHboro (ctatta 524 LiusinsHoro Kogekcy Ykpainu).

3.2. MPABA TA OBOB'A3KN CTOPIH
3.2.1. baHK 3060B'A3y€ETbCA:
3.2.1.1. Hagatu Knienty MK npotsarom 7 (cemun) poboumx gHie, a mutTeBy MK npotarom 1(ogHoro) poboyoro
OHSA 3 MOMeHTY HagaHHa KnieHtom 3aaBu-aHkeTn i HeobOXigHNX Ansa BIOKPUTTS PaxyHKy OOKYMEHTIB, a Takox
BHeceHHs KnieHToMm BignoBigHUX nnart i koMiciv 3rigHo 3 Tapudamn baHky. Tun kapTkun BU3HavyatoTbecs B 3asBi-
aHkeTi KnieHTa npo ii Bunyck.
3.2.1.2. 3a nucemoBoto 3aaBot KnieHTa BugaBaty gopatkosi MK ons 3gincHeHHs onepadin 3a PaxyHkowm,
30Kpema JoBipeHnm ocobam KnieHTa, 3i cnnartoto BignoBigHNX NnaT i Komiciv 3rigHo 3 Tapudamu baHky.
HosipeHa ocoba, Ha iM’a akoi baHk BUNyckae [oAaTKoBY NMaTiXHY KapTKy Ta TN KapTKu BU3HaYaloTbCS B 3asBi
KnieHnTa npo ii Bunyck.
BaHk Bugae nnaTtixHi kapTkun depxatento, Ha iM’a akoro sunyueHo K.

3.2.1.2.1 baHk mae npaBo nepegatu nnaTikHy kapTky/l1IH gosipeHii ocobi abo npeacraBHuky KrieHta 3a
[AO0BipeHicTIo, BuaaHot KnieHTom Ta nocBig4eHo0 y BCTAHOBIEHOMY 3aKOHOAABCTBOM NOPSAAKY.
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[oBipeHiCTb Ha OTpMMaHHS NNaTiKHOI KapTku Moxe 6yTu 3aceigydeHa yNnOBHOBaXXeHUM npaviBHUKOM BaHky,
AKWO BOHa cknagjaetbcs B baHky/BipgaineHHi B npucytHocti KnieHTa. Taka [oBipeHiCTb Oo04aTKOBOro
3acBigyeHHs He noTpebye.

BaHk Hapae npeactaBHMKy KnieHTa 3a gosipeHicTio nnatikHy kapTky, MNIH (y pasi noro sugadi B KOHBEpTI), Y
3axuULLLEHOMY BUINSAAI B HANEXHNUM YNHOM YNakoBaHOMY KOHBEPTI, WO yHeMmoxnmentoe nepernag NiH, CVV ta
iHLINX PEKBI3NTIB NNATKHOI KAPTKW 6€3 NOLUKOXKEHHS MOro LjiniCHOCTI.

BukopuctaHHA nnaTikHOI kKapTKM 3a OOBIPEHICTIO HE AonycKaeTbCA, kpiM Bunagky emicii MK ana posipeHoi
0ocobu 3 gOTpUMaHHAM BUMOT Lmx Mpasun.

3.2.1.3.3aicHioBaT OOroBipHE CMMCaHHA KOWTiB 3 PaxyHKy Ha cymu nnaTtikHMX onepauin, npoBedeHux 3
BukopuctaHHam MK abo ii pekBi3nTiB, a Takox Komicin 3rigHo 3 Tapudamn baHky.

3.2.1.4 HapasaTu iHdhopmaLito npo onepadii, 34iNCHEHi 3 BUKOPUCTAHHAM NNAaTiKHOT KapTKW, B PO3pi3i KOXHOT
onepadii: gka MiCTUTb BiQOMOCTI, siKi 4al0Tb 3MOrY iAeHTMdIKyBaTK BUKOHAHI nnaTikHi Ta/abo iHwi onepaduii,
iHbopMmauito Npo oTpuMyBayiB; CymMU NNaTiXKHUX onepawiv y BantoTi NnaTiKHUX onepawin; cymMy BCIX KOMICIMHMUX
BMHaropop Ta 36opis, WO yTpuMaHi baHkoM 3a BUKOHaHHSA NnaTiXkHOI Ta/abo iHWoi onepau;ii;

CTopoHM norogmnu, Wo 3a3HadveHy iHopmadito, KnieHT oTpumye y dpopmi  BUNuckn no PaxyHky KnieHta He
ni3Hile ocTaHHbLOro 6aHKIBCLKOro AHS KOXXHOro Micsius, y cnoci6, Bu3HaveHun KnieHtom y 3asBi-aHkerTi.
3.2.1.5. lomicayHo HapaxoByBaTU MPOLIEHTU 3@ KOPUCTYBAHHS 3anuviikaMmu BracHux kowTiB KnieHTa Ha
PaxyHKy y BanioTi paxyHKy 3a 3BiTHMM Micsaub 3rigHO 3 Tapudamu baHky i 3apaxoByBath ixX Ha PaxyHok.
HapaxyBaHHS MpOLEHTIB 34iNCHIOETECS BaHKOM LLIOMICAYHO, BUXOOAYM i3 LOOEHHUX 3anuLukiB Ha PaxyHky
(meTopg "dpakt/dpakt"). Cnnata npoueHTiB KnieHTy 34iNCHIOETBCSA LLOMICAYHO, MICNA pO3PaxyHKOBOro LMKy,
Lo NpoBoAuTbLCS BaHKoM He Mi3Hile 0CTaHHLOro POBOYOro AHA KOXKHOrO Micaus.

3.2.1.6.Y Bunagky BTpatm abo Kpagpkku nnaTikHoOi kapTku (mopatkosoi [1K), iHausigyanbHoOi o6nikoBoi
iHdopMauii, npuiHATK iHdopmadito Big KnieHTa (ioro poBipeHoi ocobu, gepxartens pogatkoBoi [1K) i
3abnokyBatu aBTopu3auito no MK (gogatkosin MK).

3.2.1.7. PosbrniokyBatn PaxyHok/T1K, wo 6yB 3abnokoBaHun 3 iHiuiatneu KnieHTa umM BaHky 3rigHo yMOB LibOro
[oroBopy Tinbku nicna HagaHHs KnieHTOM BignoOBigHOI NMUCBbMOBOI 3asiBU Ta BWMKOHAHHS HUM HaneXHUX
3060B’sA3aHb 3rigHo i3 [JoroBopom.

3.2.1.8. Y Bunagky posipeaHHa [Jorosopy Bunnatuti KnieHTy 3anuwok BnacHMx KoWTiB Ha PaxyHKy roTiBkow
abo nepepaxyBaTu Ha iHLLMIN paxyHOK, BkadaHuin KnieHTom, y CTpok, Bu3HadeHun Jorosopom.

3.2.1.9. Y Bunagky onpoTectyBaHHs KnieHTom onepauin, ski nepeabavaloTb CNMCaHHSA KOWTIB 3 PaxyHky -
MiHIManbHWA CTPOK POo3rnagy npeTeHsii Ta BidwKoAyBaHHSA (3a yMOBM NO3WTUBHOMO pesynbTaTy posrnsagy)
CMUCaHMX KOLLTIB 3 paxyHKy Cknagae:

a.) AKWo onepadii, Wo onpoTeCcTOBYOTLCH, NPOBOAUNUCH Yy 0BCYroByrO4MX NPUCTPosix baHky—14aHis;

©0.) SKLWO onepauii, LWo ONpoTECTOBYOTLCH, NPOBOAUINCA Y MPUCTPOSX IHWNX HagaBadiB NNaTiKHUX NOCAyr —
45 pgHiB.

[o BperyntoBaHHSA npeTeHsii KnieHTa Ta 3'sicyBaHHs 0O6CTaBUH MOMUIIKOBOrO CMUCAHHSA KOLUTIB 3 paxyHKy
KOLUTW, paHille CnucaHi 3 paxyHKy, He MOHOBMIOITHCS.

3.2.1.10. Y BunagKy MNOBTOPHOrO OMPOTECTYBaHHA ockapXeHux KrieHTom onepauii ekBanpom 3rigHO 3
npasunamu MIC, cTpok po3rnsagy npeTeHsii Ta BidlWwKoOyBaHHSA (32 YMOBM MO3UTUBHOMO pesyrnbraTty
po3rnagy) cnucaHmx kowTie KnieHTy moxe 6yTum 36inbwenHnii go 180 gHis.

3.2.1.11. BaHk 30060B’A3aHU ANA BCTAHOBIIEHHS NPaBOMIPHOCTI NMNaTiXKHOI onepadii 3abnokyBaTu KowTu B
CyMi HeHanexHoi nnaTikHoi onepadii Ha PaxyHky KnieHta Ha cTtpok go 30 kaneHgapHux AHiB y paasi
OMNpOTECTYBaHHA  MnaTikHOI onepauil Ta oTpumaHHa BbaHkom BignosigHoOro nosigoMneHHsa Big 6aHky
HEeHarnexHoro nnaTHuka.

3.2.1.12. BaHk nosigomnse KnieHTa npo 3akiHYeHHS TepMiHy Aii nnaTikHOI KapTKu He nidHiwe Hix 3a 10
KaneHOapHWX OHIB 0O 3aKiHYeHHs1 TepMiHy ii Aii B oauH i3 HaBegeHUX cnocobiB:

- SMS-noBigomneHHAM Ha diHaHCcoBUI HOMep MobinbHoro TenedoHy KnieHta ta/abo;

- 3acobamu Cuctemu guctaHuiiHoro 6aHkiBcbkoro oocnyrosyBaHHs AP Bank Ta/a6o;

- TeneoHHOro A3BiHka KnieHTy Ha KOHTpakTHWIA (chiHaHCOBUIN) HoOMep TenedoHy KnieHta

3.2.2. KnieHT 3060B'sA3y€eTbCA:

3.2.2.1. JotpumyBaTuchb [NpaBun KOpUCTYBaHHA MNNATKHOK KapTKkow Ta PekoMeHpauin WoO0 YHUKHEHHS
BMNaKiB MiABULLEHOTO PU3MKy 3OWUTKIB ANs KOpUCTyBaya €neKTPOHHOro nnatikHoro 3acoby (6aHkiBCbkol
NNaTikKHOI KapTKK), B )XOOHOMY pasi He posronowysatu cein MNIH/CVV/ingueigyaneHy obnikoBy iHpopmauito
(byob-skmm ocobam, y Tomy uucni baHKy) Ta BXyBaTW 3axogiB, WO MOXYTb CMPUYMHUTWU BTpaTy Takoi
iHdopmauii, Bu3HadeHi lNMpasunamu/Tpasnnamu BukopuctaHhs MK, pekomeHgauisamm.

3.2.2.2. CnnavyyBat BignoBigHo [o Aitoumx TapucpiB nocnyrm baHky no npoBedeHHI pPO3paxyHKiB 3
BukopucTtaHHaMm K (gogaTtkosux 1K), a Takox Cymu KOMICil, iHLIMX NAaTexis, WO € HacnigkoM abo BUHMKNN
B pe3ynbTtarti BukopuctaHH4a MK (gogatkosux MK) BignosigHo go gitounx Tapudie baHky B T.4. 3a onepauii 3
Kynisni/npogaxy/oOmiHy iHO3eMHOi BantoTw.

3.2.2.3. BigwkogoByBaT cymm 36utkiB BaHKy, noHeceHux y pesynbTati BukopucTaHHs MK (gogaTkoBumx
NNaTiKHUX KapToK) y NopyLleHHs ymoB [Jorosopy.
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3.2.2.4.paHMyHa cyma KoLUTiB, WO AocTynHa KnieHTy NpoTarom neBHOro nepioay Ans 34iNCHeHHs onepawin
i3 3actocyBaHHaM MK cTaHOBUTL BUTpaTHUI NiMIT KnieHTa i 064MCnioeTbCA SIK cyma 3anuwiky Ha PaxyHky 3a
MiHYCOM CyMu 3abnOKOBaHUX, ane He CNMcaHux KOLWTIiB, a B pasi BiakpuTta KnienTy KpeanTtHoro nimity - sk
cyma KpegmtHoro nimMiTy Ta 3anuuiKy KowwTiB Ha PaxyHKy 3a MiHycoM cyMu 3abnoKOBaHUX, ane He CnMcaHmx
KOLWUTIB, Y MeXax BcTaHoBneHoro baHkom nimiTy goboBoi akTuBHOCTI. KnieHT 3000B’A3aHMIiA NpoOBOAUTU
BUTpaTN No PaxyHKy B cymMax, siKi He NepeBuLLYOTb BUTPATHOrO MiMITY.

3.2.2.5.Tpn BMHUKHEHHI Nig 4Yac 34iACHEHHS nnaTikHMX Ta/abo iHWKMX onepaudin 3 BukopuctaHHam [1K
HecaHKUioHoBaHoro osepapadTy abo noHaaniMiTHOi 3aboproBaHOCTI (MepeBUTpaT BUTPATHOrO NiMiTy) no
PaxyHky BigwkoaysaTn baHky cymy HecaHkuioHoBaHoro osepapadty abo noHaanimiTHoi 3aboproBaHocTi, a
TaKoX NPOLEHTU 3a iIX BUKOPUCTAHHS, LUMSIXOM BHECEHHS roTiBkol abo 6e3roTiBkoBMM LUNAXOM Ha PaxyHok
rpowoBux kowTiB. KnieHT BianoBigae 3a noBepHeHHs 3ab60OproBaHOCTi 3@ HECaHKLiOHOBaHMM OBepapadToM
abo noHaaniMiTHO 3aboproBaHicTO BCiMa KoLwTamun, MaiHOM, MaHOBMMU Npasamu, WO MOMY HanexaTb.
3.2.2.6. OTpumatm BUNyLLEHi Ha CBOE iM’A Ta Ha iM’'s gosipeHux ocib MK B baHky He nisHiwe 60 (wictaecaTtn)
KaneHgapHWX OHIB Nicnsi NOAaHHSA 3as8BU Ha iX BUTOTOBIIEHHS, @ y pa3i nepeBunycKy NNaTikHOI KapTKK Y 3B’A3KY
i3 3aKiHYEHHAM CTPOKY Ail, NicNA 3aKiHY4eHHS CTPOKY AiT NNnaTiKHOT KapTKK, LLIO NepeBUNYCKaETbCS, 3 BiAMITKO
Yy PO3NUCLi NPO OTPMMAaHHS LliHHOCTEN.

3.2.2.7. MNMoBigomnatn baHk npo Bci 3mMiHM ocobuncTux aaHmx KnieHta, 3asHadeHux y [loroBopi, 3asBi-aHKeTi i
AoJaTkax A0 HUX He nisHiwe 5 pobounx AHIB 3 4aT BUHMKHEHHS TaKMX 3MiH.

3.2.2.8. MNosigoMmnaTn BaHk Nnpo nomunkose 3apaxyBaHHA Ha PaxyHok KnieHTa KoL TiB, WO NOMY He HanexaTb.
3.2.2.9. Mpwn HasBHOCTI AoAaTKOBUX NNATXKHMX KapToK No PaxyHky npuimMatu Ha cebe BCo BignoBiganbHICTb
3a JOTpUMaHHSA NpaBui KOPUCTYBaHHSA Ta ONnaTty BCix onepauin, 34iiCHeHNX 3a X 4ONMOMOrol0.

3.2.2.10. O6opB’a3koBoO, y MomeHT oTpuMaHHs [K, nignucaTwn MK 3i 3BopoTHOro 60ky y BigBeaeHOMY Ha KapTLi
Micui anga nignmcy.

3.2.2.11. Hapatu Jopatkoy [K Tinbku Tit [loBipeHi ocobi, Ha iM’a sikoi BurotoBneHa ua MK, osHanomumTu ii
3 [paBvnamu KOpMCTYBaHHA NNaTixHoW kapTkot Ta [orosopom. [lepepatun MK HosipeHin ocobi nuwe 3a
YMOBM 30IACHEHHS HEO B MOMEHT oTpuMaHHs K nignucy kapTku 3i 3BopoTHOro 6oky y BiaBegeHomy Ha 1K
Mmicui gns nignucy.

3.2.2.12. OpgepxxyBaTtu BUnuckn no PaxyHky B baHky, abo 3 BukopuctaHHsm COBO (3a ymoBM HasiBHOCTi Takoi
TEXHIYHOI MOXNMBOCTI), He ni3Hiwe 10 uymMcna KoXHOro Micsusi cnocobom, Bu3HA4YeHMM KrieHToMm.
HeoTpumaHHsa BUNUCKM He 3BiNbHse KnieHTa Big BignoBiganbHOCTI 3a 4aHMMKU LOrOBOPOM.

3.2.2.13. Y pasi BTpaTK nnaTtikHoi KpaTku, iHaneigyanbHoi obnikoBoi iHdopmauii, MNMIH, CVV Ta peksi3nTiB
NNaTihkHOI KapTKW, y TOMY YMCHi PU3MKY iX HEMPaBOMIPHOro 3aBonofdiHHa Ta / abo BukopuctaHHsa KnieHT /
aepxaTtens MK 3060B'a3aHMIM, MO MOXNNBOCTI B HANKOPOTLLI TEPMiHK, iHdhopMyBaTu Npo ue baHk:

a) 3a TenedoHamu: 0-800-505-555 (6e3kowTOBHO Ha TepuTopii YkpaiHn) Ta +380(44) 290-93-10 (LleHTp
obcnyroByBaHHSA KIi€HTIB) 3 OOOB’A3KOBUM MiOTBEPAXKEHHAM YCHOrO MOBIAOMIIEHHS] KOAOBUM CIOBOM,
obpaHMM gepxaTtenem KapTkv | HaBeAeHUM Y 3asBi-aHKeTi Npo ii BUMYCK;

©) nMcbMOBO 3aaBOtO 3a nignucom KnieHTa/aepxaTtens nnaTtipkHOI KapTKM LLASIXOM 0COOUCTOro NnoAaHHs 3asiBu
8o AT «ArTPOIMPOCIIEPIC BAHK».

lMucbmoBe MOBIOOMITEHHA MOBWHHE MICTUTW AeTanbHi 0OCTaBUHWM BTpaTU NMATOKHOI KapTKM,  iHLWIKUX
BigomocrTel Ta Bigomi KnieHTy/gepxartento o6cTaBnHM iX HE3AaKOHHOTO BUKOPUCTaHHA. MOMEHTOM ofepXKaHHS
NnoBIOOMIEHHST Mpo BTpaTy abo He3akoHHe BuKopucTaHHs MK BBaxaeTbCA gata Ta Yac 3BEPHEHHS
Knienta/OepxaTtens go LieHTpy obGcnyroByBaHHsi KMi€HTIB (3@ yMOBM YCMilWIHOI igeHTUdikauii knieHta 3a
KOAOBWM CINOBOM); AaTa i Yac ogepaHHsa baHkom nucbMoBOI 3aaBu 3a nignucom KnieHta/gepxaTtens KapTku.
Lle He nosbaBnse KnieHta npasBa y Bunagky BTpatn [1K 3BepHyTucA i3 BignoBigHOW 3asdBOl A0
NPaBOOXOPOHHMX OPraHiB.

3a moxnumeocTi KnieHT 3abnokysatu K 3acobamn COBO.

3.2.2.14. BukopuctosyeaTtu K BignoBigHO OO0 BMMOr 3akoHodaBcTBa YKpaiHM Ta ymoB [JoroBopy i He
Jonyckatv BWKOPUCTaHHS NNaTikHOI KapTkM ocobamu, SAKki He MalTb Ha ue 3akoHHoro npasa abo
NOBHOBAaXEHb.

30iMcHIOBaTU KOHTPONb 3a PYXOM i LiNbOBUM BUKOPUCTAHHSM KOLUTIB 3a ornepauisMn 3 BUKOPUCTaAHHAM
NnaThKHOT KapTKW, 30Kpema 4OAATKOBOI NMAATKHOI KapTKM.

3.2.2.15. Y pasi BTpaTu NNaTiXHOI KapTKN 4O MOMEHTY ofepaHHA BaHkoM NoBigoMMeHHS Npo i BTpaTy HeCTH
MOBHYy BigMoBiganbHicTb 3a Bci onepauii 3 K, 3giicHeHi TpeTimm ocobamu, 3 Bigoma abo Ge3 Bigoma
aepxarenst KapTKu.

3.2.2.16. o yknageHHsa uboro [loroBopy ogep)aTtu Ta 03HanoMuUTUCh nig nignuc 3 Josigkow nNpo cucrtemy
rapaHTyBaHHsl BKNagiB isuyHux ocid B MMCbMOBI dhopmi Be3nocepenHbo B baHky, abo 3 BMKOpPUCTaHHAM
COBO (3a ymOBU HasiBHOCTI TaKOl TEXHIYHOI MOXMBOCTI), B CNOCI6, BU3HayeHun NMpasrunamum.

3.2.2.17. He pigle Hix pa3 Ha pik noYnHaudm 3 gaTu yknagaHHs uboro [loroBopy o3HanoMuTtuch 3 [loBigkowo
npo CUCTeMy rapaHTyBaHHs BKNagiB isnyHux ocib y cnocib, BusHayeHui [loroopowm, MNMpaBunamm.

3.2.3. NpaBa baHky:

3.2.3.1. BHocutn 3miHn B Tapudcdum bBbaHky, [NpaBuna KOpPUCTYBaHHS MNATKHOK KapTKOK Yy MOpSaky,
Bn3HayeHomy B Posgini 1.3 Jorosopy.

3.2.3.2. MNMepeBipaTH QIACHICTb AOKYMEHTIB | JOCTOBIPHICTbL AaHUX, HagaHux KnieHTom npu BigkpuTTi PaxyHky.
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3.2.3.3.Mpwn HenorawweHHi KnieHTom HecaHkLUioHOoBaHoro osepapadTy no PaxyHky oo 5 uucna wmicaus,
HaCTYNHOro 3a MicdLeM MOoro BUHUKHEHHS, 6nokyeaTtu fito MK (qogaTkoBux KapTok) 4O MOBHOMO NnoralleHHs
3aboproBaHOCTi (HECaAHKLIiOHOBaHOro oBepapadTy i BiACOTKIB 3a KOpUCTyBaHHsi oBepapadToM) KrnieHTom.
3.2.3.4.Mpununutn gito JoroBopy, y pasi HeoTpuMaHHSA KnieHTOM BUNyLEHMX Ha CBOE iM'A Ta Ha iM'sA
poBipeHnx ocid MK B baHky He nisHiwe 60 (wictoecaTn) kanenHgapHUX OHIB NiCNs MOAaHHSA 3asiBU Ha ix
BUIOTOBIEHHS, a Yy pasi NnepeBUNyCcKy NNaTiKHOT KapTKKU Y 3B’A3KY i3 3aKiHYeHHAM CTPOKY Ail, nicns 3akiH4eHHS
CTPOKY Aii NNaTiKHOI KAapTKK, WO nepeBunyckaeTbes. [Mpu LbOMyY NNaTKHI KAPTKM BITOKYHOTLCA Ta 3HULLYOTLCS,
a KowTK, cnnadeHi KnieHTom 3a ix BUMNyck Ta 06CnyroByBaHHs!, He BiALLIKO4OBYHOTbLCS.

3.2.3.5. baHk mae npaBo BumaraTu y KnieHta HagaHHS JOKYMEHTIB | BiAOMOCTeNn, HeoBXiaHWX ANs 3'aCyBaHHS
noro ocobu, cyTi AiANbHOCTI, PiHAHCOBOro CTaHy, onepaTMBHOIO KOHTaKTy i3 KnieHtom cnyxb6amu baHky. Y
BMNaaKy HeHagaHHsA KnieHToM HeoBXigHUX AOKYMEHTIB 4M BiAOMOCTEN, Y HABMUCHOIO HaaHHS HenpaBaMBUX
BigomocTen npo cebe, baHk mae npaso BiaAMoBUTK KnieHTy B MOro o6cnyroByBaHHi.

3.2.3.6. baHk He mae npaBa HagasaTu iHopmauito npo KnieHTa, noro PaxyHku, onepauii no PaxyHkam,
noaatkoBux aepxartenis 6e3 nucbmoBoro fo3sony KnieHta, 3a BUHATKOM Bunagkis, nepeabavyeHmx YNHHUM
3akoHo4aBCTBOM YKpaiHu Ta ummu MNpasunamm.

3.2.3.7. BctaHoBnoBaT Ta 3MiHoBaTM NiMiTM [0OOBOI akTUMBHOCTI 3 MeTolo 3abesnedeHHs 6eaneku
po3paxyHkiB KnieHta (depxaTens), nosigommBwKn npo ue KnieHTa 3a 2 (gBa) GaHKIBCbKUX OHI y nopsagky
BU3Ha4veHomy y n. 1.3.3 Posginy 1.3 [Jorosopy.

3.2.3.8. baHk mae npaBo y 6yab-SKMI MOMEHT Ha CBil po3cyq 3yNUHUTK YK NpudynuHuTy gito MK, a Takox
BiaMOBUTU KnieHTy y i NOHOBNEHHI, 3aMiHi Y1 BUNYCKY HOBOI NNaTKHOI KapTku y pasi nopyweHHs KnieHtom
Oyab-akmx ymoB Lboro [loroBopy uu NpaBun KOPMCTYBaHHSA NAATKHOW KapTkoto, MNpasun T1a YMoB.

3.2.3.9. TmyacoBo nNpu3yNUHATL aBTopu3aLlilo onepauin 3 BukopucTaHHam [MK gepxatenie 3 meToro
NonepeKeHHS YN NPUNMHEHHS MOXIMBMX HE3AKOHHUX YU HEenoromkeHux 3 baHkom gin 3 BMKOPUCTAHHSM
nNnaTkHMX KapTok (ToB6TO B pasi HasfBHOCTI Migo3pM NpO LWaxpawcTBO Micrs BigMOBIAHOMO MOBIAOMMEHHS
CcUCTeMU MOHITOpUHry). baHk goknage 3ycunb Ansa nosigomneHHs KnieHTa npo npusynvHeHHs aBTopuaadii,
OfHaK He Hece BiAnNoBiganbHOCTI 32 MOXIMBI NPSAMI UM onocepefkoBaHi 30UTKK, SIKi MOXYTb OYTU MOHECEHI
KnieHTom B pe3ynbTaTi Takux gin.

3.2.3.10. Akwo nigo3pwn y waxpanctsi 3 BukopuctaHHam MK KnieHTa nigtBepaxytoTbcs, KnieHT gopydae baHky
HagaBaTy HeobXigHY iHOpMaLi0 MiXXHapOOHUM NNaTiXXKHAM CUCTEMaM Ta NPaBOOXOPOHHUM OopraHam.
3.2.3.11. baHk Mae npaBo BuUMmaraTu 3akpuTTa PaxyHKy KnieHTa y pasi BigCYTHOCTi pyxy KOLWTIB 3a UMM
paxyHKOM MPOTArOM OJHOIO POKy (He CTOCYeETbCHA onepauin 3 cnucaHHa baHkom kowmicii 3rigHo Tapudis,
3apaxyBaHHs HapaxOoBaHUX MPOLEHTIB Ha 3anuwok KowTiB Ha PaxyHky) Ta BigcyTHocTi aktuBHux [1K
BUMYLLIEHMX A0 PaxyHky.

3.2.3.12. baHk Mae npaBo 3akpuTn PaxyHok, akwo y KnieHta Hemae GinbLue gitoumx K, emitoBaHMx 40 LbOro
paxyHky. Mpu ybomy BaHk nosigomnse KnieHTa WNsSXoM HanpaBreHHSA NOBIOOMIMEHHS MPO Take 3aKkpuUTTH
PaxyHKy Ta npo KOMiCilHy BUHaropogy, sika Moxe 6yTu cTarHyta baHkom 3a 06¢cnyroByBaHHS LbOro paxyHKy
B MOpsAKy, BU3HadeHomy Npasunamu.

3.2.3.13. baHk mae npaBo 3ynuHu (6rokyBaTtu) Aii MK B pasi nigo3pu waxpancbkux Oii 4O NpoBeaeHHS
ycniwHoi Bepudikauii aepxxatenem MK yepes LieHTp 06cnyroByBaHHs KNiEHTIB.

3.2.3.14. BaHk Mae npaBo 3yNWHATW MnaTkHi onepauii, Aki MoXyTb OyTM MOB’sI3aHi 3 neranisadieto
(BioMuBaHHAM) goxofis, oAepXaHWX 3MOYUHHUM LUMSXOM, (diHAaHCYBaHHAM TepopuaMy Ta (piHaHCyBaHHAM
PO3MNOBCIOMXKEHHS1 30p0Oi MacoOBOro 3HULLEHHS BiAMOBIAHO 4O BUMOT 3aKOHOO4ABCTBA YKpaiHW.

3.2.3.15. baHk Ma€ npaBo Ans BCTAHOBMEHHSA NMPaBOMIPHOCTI NNaTipkHOI onepadii 3abnokyBaTu KOWTU B CyMi
HeHanexHoi nnaTbkHoi onepauii Ha PaxyHky KnieHta Ha ctpok go 30 kaneHgapHux AHiB y pasi
ONpOTECTYBAHHA  MNaTiKHOI onepauii Ta oTpumaHHsa BbaHkoM BiONOBIAHOrO MOBIAOMMNEHHS Big OGaHKy
HEeHanexHoro nnaTHUKa..

3.2.3.16. Bumaratn y KnieHTa HagaHHA BIiOOMOCTEW | [AOKYMEHTIB, siki HeOOXigHi Ans npoBeAeHHS
ineHTudikauii, a TakoX [alTb 3MOry 3’dcyBaTm MOro ocody, CyTb AiSfbHOCTI, hiHAHCOBWUI CTaH. Y pasi
HeHagaHHa KnieHTom HeoOXigHMX BiOOMOCTEN 4YM [OOKYMEHTIB abo YMWCHOrO HafaHHs HenpaBaMBUX
BigomocTel npo cebe, baHk mae npaso BigMoBUTU KrieHTy B noro obcnyroByBaHHi.

3.2.3.17. Hanpasnatu KnieHTy nucTyBaHHA/KOpeCcnoHAeHUlo, NOBIAOMIIEHHS Ha agpecu, TenedoHHi Homepu
KnieHTa, BKasaHi y BignoBigHil 3asBi-aHKeTi Ta B MOPSAKY i B cnocib, Bu3HayeHi MNpasunamu.

3.2.3.18. BaHk 3anuwae 3a coboio npaBo 6e3 MNOACHEHHS NpuyMH BigMOBUTM KnieHTy y BigKpWTTI
PaxyHKy/BigMOBWUTM Yy MOHOBMEHHI, 3aMiHi abo Buaadi HoBoi MK, B TOMy 4Mcni 3 METOK MPUNUHEHHS abo
NnonepeXXeHHs MOXIMMBOro Lwaxpanctea, Oyab-AKMX He3akoHHMX din 3 BukopucTaHHam [1K  abo
nonepemxeHHs nopyweHHs KnieHtom Ta/um noro [osipeHnmn ocobamu ymos [Npasun, yknageHmx 3 baHkom
AOroBopiB Ta/abo YMHHOIo 3aKOHOAaBCTBa YKpaiHu.

3.2.3.19. Mpwunuuntn HagaHHa nocnyrm GSM-Banking y pasi 3akputts PaxyHky KnieHta abo Hecnnatu
KnieHTom kOMicii 3a HagaHHA mocnyrv, Bu3HadeHoi Tapudamn BaHky, NpoTAroMm OAHOrO pPO3paxyHKOBOrO
Mmicaus.

3.2.2.20 3pincHioBaTM goaaTkoBy aBTeHTU@iKauilo KnieHTa nig 4ac iHiuitoBaHHA HUM onepain B Mepexi
IHTEpHET 3 BMKOPUCTAHHSM PEKBI3UTIB MMNaTDKHUX KapTOK i3 3acTocyBaHHAM TexHonorii 3DSecure wnaxom
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HaacunaHHa SMS nosigomneHb Ha iHaHcoBuA Homep TenedoHy KnieHta 3 OUIM gns nigTBepaXeHHS
3aincHeHHst KnieHTom onepadii BBeaeHHsM uboro OLM y BianoBiaHOMY psaky Ha CTOpIHLI cepBicy.

3.2.4. NpaBa KnieHTa:

3.2.4.1. CamocCTiiHO po3nopsigkaTucsa kowTamu Ha PaxyHky 3 BukopucTaHHsaM MK (gogaTkoBUX MAaTiKHUX
KapToK), B MeXax BUTPAaTHOrO MiMiTy Ha 0OMeXeHb, BCTaHOBMEHUX YMHHUM 3aKOHOAaBCTBOM, 3aCTOCOBYHOUM
KapTKy sk 3acib ansa 6e3roTiBkoBOI onnaTty 3a ToBapwu (Nocnyrn) Ha nignpuemMcTBax Toprieni (nocnyr), ons
nepepaxyBaHHs KOLUTIB 3i CBOiX PaxyHKiB Ha paxyHKW iHWKX ocib, ona onnaTtu 3a ToBapu (Mocnyru), Kyniens
(ooepkaHHSA) AKX 3AINCHIOETLCS B CUCTEMAX ENEKTPOHHOT KOMePLT, a TaKoX siK 3acib Ansg ogep)kaHHS roTiBKK
B Kaci baHky, nyHkTax oOMiHy iHO3eMHOi BantoTu Ta BaHkomaTax iHWmMx BaHkiB, Wo 06CNyroByl0Tb KapTKu
nnaTtixxHoi cuctemn Visa International (CLUA), npoBoantn pospaxyHkosi onepadii 8 CABO, Touo.

3.2.4.2. MNMonosHoBaTN PaxyHOK LUNSAXOM BHECEHHS FOTIBKOBMX KOLUTIB Yepes Kacy, nepekasy KOLUTIB 3 iHLWKnX
paxyHkiB KnieHTa, B ToMy 4uchi i3 3actocyBaHHaM CIBO, a Takox, 3a paxyHOK KOLITIB iHLWMX OCI6 3 IXHbOro
OOPYYEHHS 3 ypaxyBaHHSAM ObMeXeHb, BUSHaYEeHNX YNHHUM 3aKOHO4ABCTBOM.

3.2.4.3. 3MiHNTK icHytouMIn 6a3oBuUA YN 3MiHEHUA BaHkoM niMiT JOBOBOI aKTMBHOCTI B MeXax MakCMMaribHO
MOXMBOro 4O6GOBOro MimiTy.

3.2.4.4. OckapxuTn byab-siky onepadito no PaxyHky npotarom 15 (n'aTHagusaTv) KaneHaapHUMX AHIB nicns
ofepaHHs BUnmuckn no PaxyHky, ane He nisHiwe 40 (copoka) kaneHaapHUX OHIB 3 4aTh NpoBeAeHHs onepaldii,
LUNSAXOM HagaHHA B baHk npeTeHsii B NTCbMOBOMY BUMNSAAI NiATBEPMAKEHY OKYMEHTaMM (KONii YekiB, paxyHKiB,
3aMOBIIEHb, TOLLO). YCi noganbLui Aii CTOpiH No Takin onepaduii 6yayTb NpOBOAMTUCS BiAMNOBIAHO 00 BHYTPILLHIX
npouenyp baHky Ta npaBun nnaTtixHOI cuctemn. Y BMNaAKy HEHadaHHA NMUCbMOBOI MpeTeHsii B baHk no
BKa3aHMM Yy BUMWCLUi onepauisM Yy 3asHayeHun TepMmiH, onepauii 3asHadveHi y BUMNWCLi BBaXaroTbCA
NigTBEPIKEHNUMMU | OCKAPXKEHHIO B NOSANbLLIOMY HE MignsaraTb.

3.2.4.5. OckapxyBaTn 4yepe3 baHk He Ginbwe 5 (N’ATM) onepauin, ski KnieHT BM3Hae Takumu, Wwo He 6ynu
npoeefeHi HMM ocobucto abo 3 1oro BigoMa. KnieHT nmoromkyeTbCs, WO NpeTeHsii Mo onepavuisx, Lo
nepeBuLLYIOTb 3a3Ha4YeHy KinbKiCTb, NpuiMaloTbes baHkom o posrnsgy Tineku 3a ymosu nepesunycky K. 3a
nepesunyck MK cTaryetbca BuHaropoga BignosigHo ao Tapudis baHky.

3.2.4.6. Npwn Hesrogi i3 3anponoHoBaHnmn bakom 3miHamn go MNpaeun, B Tomy Ynchi MNMpaBun KOPUCTYBaHHSA
MK/3asaBu-aHkeTn/Tapudie baHky, posipeaTu gito [JoroBopy 3 ypaxyBaHHAM BUMOT Liboro [Jorosopy, Mpasun.
3.2.4.7. 3abnokyBaTu onepadii no MNK abo gogaTtkoBUX NMNaTiKHUX KapTKaxX LUMASIXOM iXHbOro 6roKyBaHHS B
MiKHaPOAHIN NNaTiXHiA cuctemi Ta/abo BHYTPILLHIN cUCTEMI eMiTeHTa 3i cnnaToto KoMicii 3rigHo 3 Tapudamm
BaHky.

3.2.4.8. Opgepxysatu B banky HoBy MK npwu BTparti (ncyBaHHi, kpagixui) MK, 3i cnnartoto komicii 3rigHo Tapudis
Banky.

3.2.4.9. OtpumyBaTu y npumilleHHi banky Ta Ha odiuinHomMy canti baHky akTyanbHy iHopMaLito Npo cuctemy
rapaHTyBaHHs BKnagiB isnyHmx ocib sk Ao yknagaHHs uboro [loroBopy, Tak i nig yac gii Jjorosopy.

3.2.4.10. OTpumaTy 3acsigyeHnin ynoBHOBaxeHow ocoboto baHky BuTAr 3 uboro [dorosopy/Mpasun/Ymos.
3.2.4.11. Ha nigcTasi 3asBu oTpumysaTu nocnyry «GSM-Banking», BignosigHo go sikoi KnieHTy HagaeTbes
iHpopmauis npo ctaH PaxyHky KnieHTa 3a gonomorot nosifoMneHb B TekcTtoBoMy dopmati SMS (Short
Message Service) Ha Homep TenedoHy ctaHgapty GSM, akuin BU3HadYeHU sk diHaHCOBUI HoMep. 3MiHa
yMOB Ta/abo nmpunuvHeHHs HagaHnHa nocnyrn GSM-Banking 3a iHiuiaTnBoto KnieHTa 34iiCHIOETLCA LUMAXOM
odopmrieHHa KnieHTom HoBol 3asBu 3 AaTtu i yxsaneHHs baHkom.

3.3. NMOPAQOK 3AINCHEHHA PO3PAXYHKIB

3.3.1. O6nik nnaTixXHMX onepauin 3a PaxyHkom KrnieHTa 30iMCHIOETBCS Y BantoTi paxyHky. [epekas KoLTiB Ha
PaxyHOK 34iNCHIOETLCA Yy BantoTi PaxyHKY LUMSXOM BHECEHHSIM roTiBKM Ta 6e3roTiBKOBUM nepekasom. Y pasi
3iNCHEHHs nepekasy rpoLIoBMX KOLITIB HA PaxyHOK, 3apaxyBaHHS KOLUTIB 3[INCHIOETLCS Y TaKi CTPOKMU:

- yepes kacy baHky LLIsaxoM BHECEHHS FOTiBKM Ha PaxyHoK - NpoTsiroM onepaLinHoro AHS BHECEHHS KOLUTIB
B kacy baHky;

- yepes kacy/baHkomart/lnaTixHu TepmiHan (iHWWMr NPOrpamMHO-TEXHIYHUI KOMIeKC
CcaMo00CnyroByBaHHs1) iHLIOMO HagaBava NaTRKHUX MOCMYT LUMSIXOM BHECEHHS TOTIiBKOK AN nepekasy Ha
PaxyHoKk - He ni3Hilwle HacTynHOro onepauinHoro AHA Big OaTW HaaXOMKEHHS TPOLUOBMX KOLWITIB Ha
KOpeCMnOHAEHTCbKNA paxyHoOK BaHky;

- npu 6e3roTiBkOBOMY nepekasi Ha PaxyHOK 3 paxyHKy B iHWOMY 6aHKy - He Mi3Hille HacTymnHOoro
onepauinHoro gHs Big aT HaAXOMKEHHS KOLWITIB Ha KOPECMNOHOEHTChbKUIM paxyHoK baHky;

- npu 6e3roTiBKOBOMY nepekasi Ha PaxyHOK 3 paxyHKy, BigkpuToro B baHky - npoTarom onepawifiHoro gHs
iHiLitoBaHHSA BigNOBIOHOT NNAaTiXKHOT onepavii.

Y pasi 3[iNCHEHHA nepekasy rpoLloBuX KOLWTIB Ha PaxyHOK 3a peksisutamu BaHKy 3 BUKOPUCTaHHAM
TPaH3UTHOrO paxyHKy, BU3Ha4YeHMMU y uux [NpaBunax Ta 3asiBi-aHKeTi, 3apaxyBaHHS KOLUTIB 34iMCHIOETLCS 3a
YMOBM HafaHHA KnieHTom/nnaTHMKOM NOBHOI Ta BUYEPNHOI iIHpopMaLii y NpuaHayeHHi nnaTtexy.
3apaxyBaHHs KOLWTIB Ha PaxyHok, 3a onepauisgmu nonoBHeHHS MK 3 ii BUkopncTaHHAM abo 3 BUKOPUCTaHHAM
peksisutis K (4epe3 bBaHkomaT/lnatikHun TepmiHan (iHWMA  NPOrpamMHO-TEXHIYHMIA  KOMMNEKC
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camoobCrnyroByBaHHs, y TOMY YMCni B Mepexi IHTepHeT), 3AINCHIDETLCA NPOTAroM 3 (TpbOX) OHIB, ane He
paHiwe oTpumaHHsa baHkom nosigomneHHa MIC npo HagxomkeHHA kowTiB Ha PaxyHok KnieHTa.

3.3.2. YknaBwu uen [Jorosip, KnieHT nigTBepaxye, WO KOWTW, SKi HaAXxoaaTb Ha PaxyHOK He MnoB’sizaHi i3
3iNCHEHHSM MiANPUEMHULbKOT Ta/abo He3aneXxHoi NpodeciiHoT Ta/abo iIHBECTULINHOT AisNbHOCTI.

3.3.3. BignosigHo 0o 3akoHy YkpaiHu «[1po nnaTikHi nocnyrm» Ta IHCTpyKUii npo 6e3roTiBKOBI po3paxyHku B
HauioHanbHIM BanoTi KOpUCTyBadiB nnaTikHuX nocnyr, KnieHT Hagae uum [doroBopom baHKy npaBo
camocTiiHo, 6e3 pgopaTtkoBoro noromkeHHs 3 KnieHtom, npoBoguTtu [oroBipHe cnvcaHHs (aebetoBuin
nepekas) Ha KopucTb baHky:

a) kKowrTiB 3 Moro PaxyHKy B po3Mmipi, o AopiBHIOE abo ekBiBaneHTHMI CyMi KOLUTIB, MO onepauiax 3
BukopuctaHHam K, Ta HanpaenaTu iX Ha BigWKoAyBaHHS BUTpaT, NnoHeceHux baHkom Ha kopuctb MIIC vy
3B’A3KY i3 34iMCHEHHAM Takmx onepauin. CnucaHHA 3a3HavyeHMX KOLITIB 3AINCHIOETLCA Ha BMKOHAHHS BUMOT
eksaupiB, BuctasneHnx o onnatn vepes MIC, He nisHiwe 45 (copoka mM’aATu) AHIB 3 AaTW NPOBEAEHHS
onepauii 3 BUKOPUCTaAHHAM NnaTikHOI kapTku. [Npu ubomy B pasi BTpatn K BaHk cnucye cymu kowTiB 3a
BMMOramu, BUCTaBiEHMMM OO OMfaTu 3a nepiod, WO MUHYB 3 MOMEHTY BUSBMEHHA AepxaTtenem BTpatu K
00 MOMEHTY oaepXaHHsa BbaHkom nosigomneHHs Big gepxatena npo Btpaty 1K, nigtBepa)keHoOro 1Moro
NMMCbMOBOH 3asiBOIO 3rigHO YMOB Liboro [lorosopy;

0) cymy 3aboproBaHOCTi 3a HeCaHKLiOHOBaHUM oBepapadToM, MNOHaAMIMITHOW 3ab0OproBaHIiCTIO, CyMMu
HapaxoBaHMX MPOLEHTIB Ta iHWKWX KOMICii Ta wTpadis 3rigHo Tapudis baHky 3 1ioro PaxyHKy y po3mipi Ta y
TepMiHW, BCTaHOBNEHI unm [oroBopom.

3.3.4. lNpaBo Ha goroeipHe crnmcaHHa KowTiB 3 PaxyHky KnieHTa - no3nyanbHuKa AincHe NpoTarom CTpoKy Ail
[oroeopy, npu 3akiH4eHHi CTPOKy Aii [loroBopy — 4O NOBHOIO BMKOHAHHS 3060B’A3aHb 3a LM [JoroBopom.
3.3.5. 3a onepauismmn 3 BukopucTaHHsaMm [1K, 3giicHeHUMKW y BanoTi, BiOMIHHIN Big BantoTn PaxyHky
PO3paxyHOK 3AINCHI0ETLCA 3a KypcoMm, BCTaHoBNeHuMm BaHkom ans onepauin 3 MK (gani — Kypc MK), kypcom
MIMC. Ha gaTy yknagaHHsa 4aHoro 4OroBopy BantoTow po3paxyHkis i3 MINC 3a mixHapogHUMu onepadismu €
ponap CLUA, 3a BHYTPILLIHLO YKPaAiHCbKUMMW - TPUBHS.

3.3.6. Y Bunagky po3bixxHOCTEN BanioTv nnaTikHOI onepadii Ta BantoTu PaxyHky KnieHT ynoBHOBaxye Ta
aopyyae baHky camMoCTiiHO 34iNCHIOBATM KOHBEPTAaLito KOWTIB Ha PaxyHKy y BanoTy nnaTikHOI onepadii.
Kowmicii Ta iHWwi nnaTtexi 3a obcnyroByBaHHs PaxyHky KnieHTa BignoBigHo oo Tapudie baHky cnnadytoTbes
KnieHTOM BMKMNIOYHO B FPUBHSIX, HE3ANEXHO Bif, TOro, y AKin BantoTi BigkpuTun PaxyHok KnieHTy.

3.3.7. baHK BMKOPWUCTOBYE HACTYMHWUI NOPSOOK BU3HAYEHHS KYPCY nepepaxyHKy iHO3eMHOI BamnioTu nig 4ac
BukopucTaHHs KnieHtom MMK:

3a onepauigmu 3 BukopuctaHHam MK 3a KOpAoHOM, BIOKPUTUX Y HaUiOHanNbHIM BantoTi YKpaiHW 34iNCHIOITLCS
Taki po3paxyHKu:

3.3.7.1. Y pasi 3giricHeHHs onepalii y Jonapax CLUA, kowTn cnucytoTbes 3 PaxyHKy knieHTa B cymi onepauii,
wo KoHBepToBaHa y BamoTy PaxyHky no Kypcy [NK, BctaHoBneHoro baHkom Ha gaTy npoBedeHHs! Takol
onepadii.

3.3.7.2. Y pasi 3giicHeHHsa onepauii y BantoTi BigMiHHIM Big Jonapa CLUA, kowTun cnucyoTbea 3 PaxyHky B
cymi onepadii, wo koHBeptoBaHa B [donapun CLUA 3a kypcom MIC VISA, 3 noganbliolo KoHBepTauie B
HauioHanbHy BantoTy no Kypcy MK, BctaHoBneHuMm baHkoM Ha gaTy npoBeAeHHs onepadli.

3a onepauiamu 3 BukopuctaHHaM MK B mexax YkpaiHu BigKpUTUX B IHO3EMHIN BamntoTi 34INCHIOTLCA Taki
pO3paxyHKu:

3.3.7.3.Y pasi, akuwo NK emitoBaHa B Jonapax CLUA yn €8Bpo, kowwTK cnucyoTbesa 3 PaxyHky B cymi onepadir,
Lo KoHBepToBaHa Yy BanoTy PaxyHky KnieHta no Kypcy K, BctaHoBneHnm BaHkom Ha gaTty nposefeHHs
onepaulii.

3a onepauismn 3 BukopucTaHHam MK 3a KOpgoHOM, BIOKPUTUX B iIHO3EMHIN BantoTi 34iMCHIOTLCA Taki
PO3paxyHKu:

3.3.7.4. Y pasi, 9Kwo 3aiicHioeTbes onepauis y Jonapax CLUA 4m €8po, KowTn CnucytoTees 3 PaxyHky B Cymi
onepavji, AKLWOo BanoTa onepavuii Ta paxyHKy cninagatoTe, abo B CyMi KOHBEPTOBAHIN y BanOTy paxyHKy no
kypcy MIC VISA Ha gaTy npoBefeHHs onepauii, y pasi SKWwo BantoTa onepadii Ta BantoTa paxyHKy BigMiHHI.
Akwo 3aincHETLCA onepallisa B BantoTax BigMiHHMX Big Jonapa CLUA, kowTu cnucyloTbcsa B cyMi onepadii,
Lo koHBepTOBaHa y BantoTy [Jonap CLUA 3a kypcom MI1C VISA Ha gaTy npoBegeHHs onepadii.

Mpw iHiditoBaHHI onepalii, sika 34iNCHIOETLCS i3 3aCTOCYBaHHAM BigMNoOBIAHOrO Kypcy, KnieHT norompkyeTbca 3
TVM, LLO AaTa 34iMCHEHHS onepauii MoXe Bigpi3HATUCSA Big AaTu cnmMcaHHs kowTiB 3 PaxyHky (gatu o6pobku
MIMC diHaHCcOBOI oOnepauii), TOMy MOXe BMHMKATW KypcOoBa pi3HWUS, SKa Mignsrae noraweHHo
(BigwkogyBaHHO) B NOBHOMY 00cA3i KnieHToM Sk norogykeHa BignoBigHO A0 LibOoro nyHkTy [JoroBopy.

3.3.8. Uum nynktom KnieHT popyyae BaHky crnvcyBatM B [OOrosipHOMY MOpsiAKy 3 Moro PaxyHky Ta
npogasaTtu/KynyBaTy iHO3eMHy BamnoTy/HauioOHanbHy BanioTy 3 METOK BUKOHAHHSA KnieHTom 3060B’A3aHb 3a
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Horosopowm. KnieHT gopyyvae baHky nepepaxoByBaTu rpMBHEBUIA €KBIBanNeHT NpoAaHol iHO3eMHOT BantoTy 6e3
3apaxyBaHHa Ha Woro PaxyHOK y HauioHanbHii BamnoTi, ogpasy Ha paxyHOK HapaxoBaHWX [OXOAiB 3a
pO3paxyHKOBO-KacoBe 06CcnyroByBaHHSA (gani — [JopyyYeHHs).

3.3.9. KnieHT ynoBHOBaxye Ta gopydyae baHky npoBoauTM OOrOBipHE CMCaHHSA KOWTIB 3 PaxyHKy Ta iHLMX
paxyHkiB KnieHTa gnsi BUkoHaHHsi 6oproBux 3060B’3aHb KnieHTa, WO BUHMKaKOTb NO PaxyHKy y 3B’A3ky 3
BUkopuctaHHaM MK (ocHOBHOI Yn gogaTkoBoi) abo 1i pekBi3uTiB, B TOMY YMCIi MOMMUIIKOBO 3apaxOBaHUX Ha
PaxyHok kowTiB Ta iHwwnx, nepeabaveHnx Tapudamm baHky, komicii. Cyma 60proBmx 3000B’si3aHb i CTPOK X
BUKOHaAHHSA BM3HavaloTbCcs Tapudamu baHky, gaHum [JOroBopoMm, a TakoX iHWMMK JOroBopamu, WO yKnageHi
M KnieHTom Ta BaHkom. Y pasi HegocTaTHOCTI KOLTIB Ha PaxyHKy Ansi noraweHHs 3060B’A3aHb - HeonadeHi
cymm 3000B’fi3aHb  MOXYTb BBaXaTWCA  HeCaHKUiOHOBaHUM oBepgpadptom abo noHagnimiTHOW
3aboproBaHicTio.

3.3.10. TIH BMKOPUCTOBYETLCS, 30KpPeMa, NpW 3AiNCHEHHi onepauiin 4vepe3 OaHkomaTn. BBeageHHs TMIH
NpoOBOANTLCA MICNA NOSBU BiANOBIAHOINO HaMWCy Ha gucnnel 6aHkomaTty. Y BUNaaKy OAep)KaHHSA roTiBKU Y
6aHkomaTi abo npoBeneHHsa onepadin yeped POS-tepmiHan, yseaeHun IH piBHOUiIHHMI BNacHOpy4YHOMY
nignucy Knienta. KnieHT Hece NnoBHY BiaNOBiganbHICTb 3a BCi onepauii 3 KapTKOK, 34iINCHEHI 3 BUKOPUCTAHHSAM
MHy.

3.3.11. KnieHT noroaxyetbcs, Lo baHk He Hece BigNOBigaNbHOCTI 3@ NOBepHEHHA KnieHTy KOLWTIB, AKi cnvcaHi
3 PaxyHKy BHacnigoK He3akOHHOro, sk Ha AyMKy KnieHTa, BukopuctaHHs MK, 9KWwo Ao Takoro it BUKOPUCTaHHS
MaB Micue xo4ya 6 ogunH BUNagokK:

a) gkwo KnieHtom He Oyno HagaHo BigomocTen, abo HagaHO HEKOPEKTHI Bi4OMOCTI MPO HOMep CBOro
MObBinbHOro TenedoHy (piHaHcoBOro Homepy) Ans aktuaauii baHkom nocnyru GSM-banking 3 iHdopMyBaHHs
Bankom KnieHTa npo BugaTkoBsi onepadii, 34iiCHEHi 3 BUKOPUCTaHHAM NOro KapTKU\PEKBI3NTIB KapTKu;

0) akwo KnieHtom He 6yno 3abnokoBaHo BnaaTkosi onepadii 3a MK nicna oTpumaHHsS nepLuoro NoBigoOMITEHHS
Big BaHky npo onepauito, siky KnieHT BU3Ha€e Ak HECaHKLiOHOBaHY;

B) BaHkom NpuiHATE pileHHa Npo BiAMNOBIAHICTb NIANMCY Ha AOKYMEHTax, SKi NiATBEPAXYTb onepadito i3
KapTkoto Ta nignucy KnieHta un [loBipeHoi ocobu, HaBeaeHoro y baHky, 3okpeMa Ha 3asBi-aHkeTi abo Ha [1K;
r) sakwo KnieHT 3a 3asBoto 30inbMB po3Mip MiMiTYy aKTMBHOCTI, BCTaHOBMNeHun BaHkom abo 3HSAB BCi
0OMeXeHHs Woao aBTopu3aLii 3a onepauissMn 3 NNaTiXKHOK KapTKOHO;

A) skwo KnieHT He noBepHyB B baHk MK 3a onepauismu 3 akoo BUCTaBMB NpeTeHsito abo noBepHyB Taky MK
0e3 nianucy Oepxartens;

e) skwo Knientom 6yno nopyweHo lNpaBuna KOpUCTyBaHHsS NNaTiKHOK KapTKO, BUKNageHi y [lorosopi o
AaTn He3aKOHHOro sk Ha aymky KnieHTa, BukopuctaHHs K.

3.3.12. HapaxyBaHHs1 baHkom Komicii 3rigHo 3 Tapudamn baHky 3giicHioeTbest Ao abo nig Yac BUKOHaHHS
onepauin abo nig yac 3aiicHeHHst obniky BigNoOBiAHMX onepadin 3a PaxyHkom abo Ha nigctasi iHpopmauii npo
BuTpatn baHky/KnieHTa, ski BUHMKNK B pe3ynbTarti 3gincHeHHs KnieHTom onepauin 3 BukopuctaHHsam (1K B
nnaTkHi cuctemi; abo B OCTaHHIM pobounii AeHb 3BITHOrO MEpioay, 3a SKUM CrradyeTbCs MOCMyra; iHWux
00OaTKOBUX BUTPAT NO (hakTy BUHUKHEHHA Takux BUTpaT.

3.3.13. 3apaxyBaHHs kowwTiB Ha PaxyHok KnieHTa-Hepe3angeHTa (B TOMy 4MChi i HA BNacHi paxyHkn) yepes
COBO Ta nonoBHeHHs NnNaTikHOI KapTkM KnieHTa-Hepe3sngeHTa B pexumi online, He 34IMCHIOETLCA.
BesroTiBkoBUI Nepekas Ha PaxyHok KnieHTa-Hepe3uaeHTa 34iNCHI0ETLCSA BUKMOYHO Yepes baHk / BigaineHHs
BaHky.

3.4. BIONOBIAANBHICTb CTOPIH
3.4.1. BignoBipanbHicTb BaHky:
3.4.1.1. BaHk Hece BignoBiganbHICTb 3@ CBOEYACHICTb 3apaxyBaHHA KoWTiB Ha PaxyHok KnieHTa. Y Bunagky
NnopyLUEeHHS CTPOKIiB 3apaxyBaHHs KOWTiB Ha PaxyHok KnieHTta BignosigHo go n. 3.3.1. uboro Jorosopy baHk
cnnadvye neHwo B po3mipi 0,1 BigcoTka CyMy NPOCTPOYEHOrO NaTexy 3a KOXHWUMA AeHb NPOCTPOYEHHS, ane He
Binbwe 10 BiACOTKIB CyMU NNaTiXKHOI onepakdii, SKLWO iHWWN po3Mip NeHi He 06yYMOBNEHMI JOrOBOPOM.
3.4.1.2. baHk Hece BignoBiganbHiCTb 3a cBoevacHicTb 6nokyBaHHsA K. KnieHT He Hece BignosiganbHicTb 3a
TpaH3akuii, wo Oynu npoBefeHi 3 enekTpoHHOKW aBTopu3auieto no [1K nicns oTpumaHHa BaHkom
MOBIZOMITEHHSI NPO BTpaTy abo He3akoOHHE BUKOPUCTaHHS KapTku, abo iHauBigyanbHoi 06nikoBoi iHopmaLii.
3.4.1.3. baHk He Hece BigNoOBiAanNbHOCTI Yy BMNaAKy BiaMoBu B obcrnyroByBaHHi MK (ZogaTKoBUX KapToK)
npeacTaBHMKaMy NignpuemcTs Toprieni i cdepu nocnyr abo BigMoBa Oyna BWKIMKaHa TEXHIYHUMMU
npobnemamu 3 6oky MINC, wo 3HaxoauTbCca No3a KOHTporeM baHky.
3.4.1.4. baHk He Hece BignoBiganbHICTb 3a Oyab-aki onepadii 3 MK, 3gincHeHi 3 BUkopucTanHsam MIH.
3.4.1.5. baHk He Hece BigMOBIganbHOCTI 3a onepauiji, wWo 6ynu nposedeHi 6e3 enekTpoOHHOI aBTopu3auii
(mignimiTHI) y BUNaaKy sIKWo Taki onepaduii manu micue npotarom 10 gHiB nicna nogaHHs 3assu KnieHTom npo
BHeceHHs1 Homepy MK oo nanepoBoOro cton-cnucky nnaTikHOI cucteMu abo skwo KnieHT BigMOBUMBCA Bif
BHeceHHsi Homepy K 0o nanepoBoro CTon-CnmncKy nnaTikHOI CUCTEMM.
3.4.1.6. BaHk He Hece BignNoBiAanbHOCTI 38 BUHUKHEHHS KOHMNIKTHUX CUTYyaUin npu BUukopucTaHHi MK, TexHivHi
360i B pobOTi cucteM onnaTu, po3paxyHkiB, 06pobku i nepepadi gaHux, SKWO Taki 6ynu nosa cdepoto
KOHTponto baHky.
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3.4.1.7. BaHK He Hece Bi4NOBIAAMNbHICTb 38 BUHUKHEHHS Pi3HULI MK Kypcamu BanioT Ha AeHb NPOBEAEHHS
onepauii 3 BukopuctaHHaM MK i geHb cnucaHHs KowTiB 3 PaxyHKy, NiMiTh 1 obmexeHHs Ha kopucTyBaHHs MK,
YCTaHOBIEHi TPETHOK CTOPOHOHO.

3.4.1.8. baHk He Hece BignoBiAanbHICTb:

- 3a sKicTb HagaHHsa nocnyrn GSM-Banking y pasi HenpauesgaTHocTi MobinbHoro npuctpoto KrieHTa, y pasi
300iB B Mepexi onepatopa MoOOINbHOro 3B's13Ky, Y pasi 3HaxomKeHHs1 KnieHTa 3a MmexXxamu NOoKpUTTS Mepexi
onepartopa MobGinbHOro 3B'A3Ky, HE NIAKMOYEHHS KITiEHTa 40 POYMIHTY;

- 3a HagaHHs iHdopMmalii TpeTim ocobam y pasi ii po3ronoLeHHs1 onepaTopoM MODBINbHOro 3B'A3Ky y pasi
HagaHHA nocnyrn GSM-Banking;

- 3a HeHapaHHs nocnyrn GSM-Banking y pasi Hecnnatu KnieHTom KoMmicii 3a nocnyry.

3.4.1.9. baHKk He Hece BIiAMOBIAANbHOCTI 3a NPOBEAEHHS Onepauii 3 BMKOPUCTAHHAM MNaTiKHOI KapTku,
BMAaHoi npeactaBHuky KnieHta 3a gosipeHicTtio BignosigHo go n. 3.2.1.2.1 Poaginy Il MNpasun.

3.4.1.10. BaHxk 30608B’A3aHui Bigwkoaysatu KnieHTy cyMy yTpyMMaHoi/cnnadeHoi KOMICIMHOI BUHaropoam 3a
BUKOHaHy BaHkoM 3a PaxyHkom KnieHTa nomunkoBy nnaTtikHy onepaudito (3a HassBHOCTI Takoi KOMICilHOT
BMHaropogm).

3.4.2. BignoBiganbHicTb KnieHTa:

3.4.2.1. KnieHT Hece nOBHy BignoBiganbHICTb 3a onnaTy BCiX onepauin no PaxyHKy, 3pobneHux 3
BuKopucTaHHaM MK (ZogaTKoBMX NnaTKHUX KapTOK) A0 OTpMMaHHs BaHkom noBigoMneHHst npo BTpaTty abo
He3akoHHe BukopucTaHHsi K, abo ii pekBisuTiB, iHAMBIAyanbHOI 06MikOBOI iIHGOopMaLi.

3.4.2.2. HeoTpMaHHs BUNUCKN He 3BiNbHAE KnieHTa Big BUKOHaHHSA yMOB Lboro [lorosopy.

3.4.2.3. KnieHT Hece BignoBiganbHIiCTb 3a AOCTOBIPHICTL iHdOpMaUil, ska HagaHa BbaHky Ansa BigkpuTTa
PaxyHky, 3rigHO 3 YIHHMM 3aKOHOA4ABCTBOM YKpaiHW.

3.4.2.4. KnieHT gopyyae, a baHk mae npaBo y Bunagky noMUIkoBoro 3apaxyBaHHs baHkom kowTiB Ha PaxyHok
cnucyBaTtu 3 PaxyHky B 6e3ymoBHOMY NopsiaKy i 6€3 404aTKOBOroO y3romkeHHA/NoromaxeHHs i3 KnieHtom cymu
Taknx MOMWMKOBO 3apaxoBaHux kowTiB. [pu ubomy KnieHT Hece BiANOBi4anbHICTL 3a MOraweHHs
HecaHKLiOHOBaHOro oBepapadTy Ta HapaxoBaHMX MPOLEHTIB 3a HEeCaHKUiOHOBaHMI oBepapadT, a TaKoxX
KpeauTHOI Ta noHagnimiTHOI 3aboproBaHoCTi, y pasi HassBHOCTi BCTaHOBMNEHoro KpeamMtHoro niMity 3rigHo 3
KpeaMTHMm 0OroBOpoM, SIKLLIO BUHMKHEHHSI 3a3HayeHoi 3aboproBaHocTi Oyno oOyMOBMEHO BUMKOPUCTAHHAM
NMOMWIIKOBO 3apax0BaHMX KOLUTIB.

3.4.2.5. 3ynuHeHHs onepaui 3a PaxyHKOM BigMNOBiAHO OO BMMOI YMHHOIO 3aKoHOAaBCTBa YKpaiHM abo
posipBaHHs [oroBopy Ta 3akpuTTs PaxyHKy 3a iHiuiaTuBoo baHKy, y Bunagkax BWU3HAYEHUX YUHHUM
3akoHodascTBOM Ta [paBunamu, He 3BiNbHSAE KnieHTa Big 30608’A3aHb neped bavkom 3a [loroBopom, y Tomy
yncni TUX, WO BUHWUKIM Ha nigcTasi KpeantHoro 4orosopy.

3.5. TEPMIH [Ii | PO3IPBAHHA OOMOBOPY
3.5.1. [oroBip BCTynae B cuny 3 AHA nignucaHHsa 3asBu-aHKeTu i gie A0 NOBHOMO BUKOHAHHA CTOpPOHaMU
CBOiX 3000B’A3aHb. TepmiH Aji MK aBToMaTU4HO NPUNNHAETLCS MiCNs 3aKiHYEHHA OCTAHHLOTO AHSA MICSILSA POKY,
3a3Ha4YeHoro Ha nnaTkHin kapTui. Akwo MK nepeBnnyckaeTbcst HA HOBMI CTPOK Aii abo BMNYCKaOTbLCHA HOBI
MK go PaxyHky, To cTpok aii [loroBopy aBTOMaTUYHO NPOAOBXYETLCS [0 MOBHOMO BUKOHAHHS CTOPOHaMU CBOIX
3000B’sA3aHb 3a onepauiamu, 3gincHeHmuy 3a ummn MK, 3akiHdyeHHst cTpoky aii MK He o3Havae 3akiHYeHHsI
cTpoky gii Jorosopy.
3.5.2. TMepesunyck MK nicna 3akiH4eHHs cTpoky ii Aii mMoxe 3gilicHioBaTuca baHkom 6e3 gopgaTkoBOro
norogxkeHHs 3 KnieHTom y BUNagky HasBHOCTI CTaHOM Ha 15 4Mcno OCTaHHbOrO MICAUSA CTPOKY Aii NnaTikHOI
KapTkM Ha PaxyHKy KowTiB, AOCTaTHIX ANs BUKOHaHHA KrieHTOM cBOiX (hiHaHcoBUX 3060B’s3aHb nepeq
BaHkom wopo nepesunycky MK B nopsaKy AOroBipHOro CnMcaHHsA Ta HeoTpuMaHHA baHKOM 3asiBM Ha 3aKpUTTS
PaxyHky Big KnienTta 3a 15 kaneHgapHux OHiB A0 ATy 3aKiHYEHHS CTPOKY Aii nnaTikHOI KapTku. Y Bunagky
He3gaTHocTi KnieHTa BukoHaTu cBOi biHaHCcoBi 3060B’A3aHHA, BbaHk mae npaBo He nepesunyckatn [1K Ha
HOBWI CTPOK.
3.5.3. lNpeTeHsii, wWo BuMHUKaIOTL Yy KnieHTa B mexax gii [Jorosopy, perynoloTecs [JOroBopom, BHYTPILLHIMK
HOpMaTUBHUMK AOKYMeHTamMun BbaHky, npaBunamu nnaTtiKHUX CUCTEM i YNHHUM 3aKOHOOABCTBOM YKpaiHW.
Cynepeykn i HEeNnoOpo3yMiHHS, WO MOXYTb BUHUKHYTM MK KnieHTom i BaHkom B Mmexax Aii [orosopy, no
MOXMMBOCTI BUPILLYIOTLCA LUNSXOM NEPEroBopiB MiXX cTOpoHamu. B pasi HegocsArHeHHsa 3rogu — 3rigHo 3
Ail04MM 3aKOHO4AaBCTBOM YKpaiHW.
3.5.4. 3a baxaHHaM KnieHTa [oroBip po3puBaeTbcs i PaxyHOK 3akpMBaeTbCa Ha nMigcTasi MOro NMCbMOBOI
3asBY, a TAKOX B iHWNX BUNagKax, nepeabdbavyeHnx YMHHUM 3akoHOL4aBCcTBOM. [py nogadvi 3asBu Ha 3akpUTTA
PaxyHKy 3anuwiok BnacHux KowTiB Ha PaxyHky noBepTaetbca KnieHTy, a PaxyHok 3akpuBaeTbcs nicns
3aKiHYeHHs 45 gHiB 3 gaTy nogaHHAa 3asBu B baHK Ta 32 YMOBM BUKOHAHHA 3000B’si3aHb CTOpPIH 3a UMM
[oroBopowm, y TOMy 4ncni noraweHHst 3aboprosaHocTi no Kpeauty Ta iHwoi 3aboproBaHocTi 3a KpeantHum
OOrOBOPOM.
3.5.5. Banuwok kowTiB Ha PaxyHKy Bunnayyetbcsa KnieHTy rotiBkolo abo nepepaxoByeTbCs Ha GaHKIBCbKMN
paxyHOoK BignoBigHO A0 NMCbMOBOI 3asBu KnieHTa.
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3.5.6. CtopoHu norogunu, wo baHk Mmoxe posipeaTu gaHun [oroeip Ta 3akputn PaxyHok 6e3 nonepeaHboro
Y3rofxXeHHs Takux Ain 3 KnieHTom y pasi BigCcyTHOCTI onepaui 3a PaxyHkom npoTtarom 1-ro poky abo y pasi
BiJICYTHOCTI onepauin 3a PaxyHKoM npoTarom 3-x pokiB i Oinblue Ta 3anuLlKiB KOWTIB Ha HboMy (cnnaTa
BaHkoM npoueHTiB, cnnata KOMICii He BBaXKaeTbCsl onepadieto 3a PaxyHKom).

Y pasi HasABHOCTI 3aNULLIKY KOLUTIB Ha PaxyHKy, 3an1LIOK NepeHOCUTBCS Ha OKPEMUI PaxXyHOK A9 NOAanbLIOro
00niky 0o MOMeHTy 3BepHeHHS KnieHTta y baHk. NMpo dakt 3akputTa PaxyHky baHk noigomnsie KnieHta B
nopsiaky, nepegbadeHomy [lMpaBunamu. Take NOBIAOMIIEHHSI MOXe 3AiMICHIOBATUCS, B TOMY 4uChli, ane He
BUKITOYHO, 3aC00aMm eNeKTPOHHMUX KOMYHIKaUiMHUX iHdopMaLiiHuX, iHGopMaLUiiHO-KOMYHiKaLiAHUX CUCTEM
(email, SMS, COBO ToLW0).

3.5.7. baHK He 3A4incHI0E 3akpuTTa PaxyHKy 3a 3asiBOK KNi€HTa, AKLLO rPOLUOBI KOLWITW, WO PO3MiLLEHi Ha
PaxyHky 3amopoxeHi abo ¢iHaHCcoBI onepalujii 3a PaxyHKkom 3ynuHeHi BignoBiAHO A0 3aKOHOAABCTBA 3 NUTaHb
(PiHAHCOBOrO MOHITOPUHTY, @ TAKOX B iHLLIMX BUNagKkax, SKWO 3akpuTTs PaxyHKy cynepeunTs BUMOram YMHHOTO

3aKOHOO4aBCTBa Ta HOpMaTUBHO-NMpPaBOBUX akKTiB.

3.5.8. 3akputTta PaxyHky KnieHTa, Ha KOLWITK SKOro yCTaHOBNEHO OOTSXEHHS MalHOBUX Mpas BiAnoBigHO A0
YMOB OOrOBOpPY, 34IACHIOETLCS 3a 3rofo 06TsKyBaya, SKLWO iHLWe He BU3HAYEeHO YMHHMM 3aKOHOAABCTBOM
YKkpainu.

3.6. NPABUIA KOPUCTYBAHHSA NINATDKHOKO KAPTKOHO,
EMITOBAHOIO AT «ArPOMPOCHEPIC BAHK»

3.6.1. baHk nponoHye KnieHTam aktmuBauito nocnyrm GSM-banking, wo Bigobpaxae SMS-noBigomMneHHAM yCi
onepadii 3a kapTkoto KnieHTa 3a ymoBM HagaHHs KnieHTom y 3asiBi - aHKeTi BigOMOCTE Npo HOMep CBOro
MObGinbHOro TenedoHy (diHaHcoBUn Homep). Y pasi HemofaHHs Takux BigoMocTen KnieHT nigTrBepmkye
CBiOMY BiAMOBY Bif AaHOT NOCAYrK 3 BAACHMX MipKyBaHb, WO € AN HbOro BaroMillMmMu 3a nonepemprkeHHs
Ta\abo BYaACHe NPU3YNMHEHHS1 MOXITMBUX HECaAHKLIIOHOBaHMX onepalii 3 BUKopuctaHHsam roro MNMK\gaxHmx MK.
3.6.2. baHk pekomeHOye B nepLly Yepry BUKOpUCTOBYBaTU BaHkoMaTu GaHKiB - napTHepiB, B Takomy pasi
KnieHTy He noBefeTbCs cnnadyBaTu 3amBi KOMiCIT.
3.6.3. [lepxxaTenb kapTKM MOXe OTpMMaTu roTiBKYy B MyHKTaxX BuAadi roTiBkOBMX KOWTIiB i B GaHkoMaTax, ae
0bCcnyroBylOTHCS KapTKU AaHOI NNaTikHOiI cuctemun. Haknenkn Ha BaHkomaTax 3 norotunamm VISA ceigyaTb
npo Te, WO B HUX MOXHa OTpMMaTH roTiBKy 3a kapTkamu MIIC Visa International.
3.6.4. MK 3anuwaeTbca OiNCHOK OO0 3aKiHYEHHS OCTaHHbOro AHS MiCsUs POKY, 3a3HAa4YeHOro Ha INMUbOBIN
CTOPOHi kapTkun. Ha kapTkax, wo BunyckatoTeca baHkom, gaTta 3akiH4eHHs Aii kapTku 3a3HadveHa y opmari
MM/PP (MM — aBi undpu nopsigkosoro Homepa micaus, PP — aBi octaHHi umdpu poky).
3.6.5. MIH (nepcoHanbHUM igeHTUMIKaUINHUA HOMEpP) - YOTUMPU3HaYHMIM 4Yncno, ske [epxaTtens oTpumye
ogHUM i3 cnocobiB: B 3anevataHomy [MIH-koHBepTi npu Buaadi kapTkm abo [MIH goctaBnsieTbca yepes
eneKTpoHHi kaHanu 3B'a3ky. NIH € koHpigeHuUiHoW iHopMmalLieto, [epxaTenb kapTku 3000B'A3aHUI TpUMaTh
B TaemHuui cBin MNMIH, He noBuHeH 3anucyBatu MNMIH Ha nnaTtikHin kapTui abo Ha iHWKUX NpeameTax, sKi, SK
npaBwuno, 36epiraloTbCs pa3oM 3 NNaTiKHOK KapTKOH.
3.6.6. [lepkaTenb NOBUHEH 3HULLYBATK BCi NOBIAOMIIEHHS, B SKUX 3ragyeTbes moro MIH-koa, HeranHo nicns
O3HANOMIIEHHS 3i 3MICTOM Takux noBigoMneHb. [epxaTenb kapTkm He noBuHeH 6e3 HeobXigHOCTI
PO3ronoLLyBaTh PEKBI3NTYN NNATHKHOT KAPTKK, @ Takox nosigomnaTy 6yab-koMy (3okpema, npauisHukam baHky)
cBin MIH.
3.6.7. Mpu ogepxaHnHi MK [depxaTtenb NOBMHEH NOCTABMTW BRACHWUA NignNnc Ha 3BOPOTHOMY Ooui NnaTikKHOI
KapTKu Ha naHeni ansa nignucy B NpUCYTHOCTI YNOBHOBaXXeHOro npauisHuka baHky, a Takox posnucaTtucs B
OZlepPXKaHHi KIiEHTCLKOro ek3eMnnspy Aorosopy, nnaTikHol kapTku Ta NIH-koHBepTa.
PekomeHayemMo 3anam’sitat abo 3anmcaTtu okpemo Big kapTkm CVV2 kopf, Lo HaHeCceHW Ha 3BOPOTI KapTKu
y naHeni onsa nianucy Ta nicng uboro CTEPTU MOro 3i 3BOPOTY KApTKM HE MOLLKOLKYOUM NPU LbOMY MarHiTHOI
CTPiYKN.
3.6.8. Hi 3a gkux ymoB KrnieHT He NoBWHEH OaBaTu O03BOMY Ha BUKOPUCTaHHA CBOEi kapTkm Ta [MIH i
nepegaBaTu MMaTiKHY KapTKy B KOPUCTYBaHHA TpeTiMm ocobam.
3.6.9. BaHk pekomeHaye 3 MeTo 3anobiraHHa MOXNUBIA koMnpomeTauii 3amiHoBaTy MNIH y 6aHkomaTtax abo
3acobamn COBO He pigwe ogHoro pady y 3 micsui. Y pasi HEBMKOHaHHS Takoi pekomeHgauii, KnieHT
nigTBEPOKYE CBIAOMY BiAMOBY Bif, BUKOHAHHS OaHOI peKkoMeHauii 3 BNMacHUX MipKyBaHb, WO € AJ1S HbOro
BaromiwWmMMn 3a nonepemxeHHs Ta\abo BYacHe MPU3YNUHEHHS MOXIMBMX HECaHKUiOHOBaHMX ornepadin 3
BMKOPUCTaHHSM MO0 NaTiKHOI kapTKu\AaHWX NNaTikHOI KapTKu.
3.6.10. OTpumaHHA roTiBKM B kKacax OaHKiB 34INCHIOETbLCS BUKITOYHO MpW Mpen siBfeHHi nacnoprta, abo
OOKYMEHTa, Lo NOoro 3aMiHioe kacupy ang ineHTudikadii Bac gk 3akoHHoro JepxxaTtens kapTku.
3.6.11. KnieHT noBuHeH nam'ataty wo [MIH y TopriBenbHin Mepexi BUMaraeTbCa OO0 BBEAEHHSA nuvule Mo
kapTkaM i3 yinom (Visa Classic muTTeBa, Visa Classic Ta Visa Gold), gnsa uboro TepMmiHan mae OyTtu
obrnagHaHun cneuiansHum npuctpoem - MIH-MALoMm, SKMiA BUHOCUTBLCS OKPEMO Bif MAaTiXXHOro TepMiHany
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ansa npueaTHocTi BBeaeHHs MNIH. BeeaeHHs MNIH moxxe He BUMaratucb 3a HassBHOCTi MOXKITMBOCTI 34iNCHEHHS
BeskoHTakTHOI onnatn -PayWave 3 nimitamu, BctaHosneHumu MIIC.

3.6.12. OanH Yek 3a onepauielo € KNiEHTCbKMM, TOXX 000B’A3KOBO 36epeXxiTb MOro Ans 3BipkM 3 BUMKUCKOKO MO
paxyHKy B KiHUi Micaud. [lepxaTenb KapTKM MOBMHEH 30epiraTy 4veku i cninu, Wo nigTBepmkyloTb dakT
3[iICHEHHST onepaLiin 3 BUKOPUCTaAHHAM MNAAaThKHOT KapTKW, O MOMEHTY BigobpaxkeHHs BignoBigHUX onepadin
Y LWOMICSIYHI BMNMCL.

3.6.13. Axkwo onnadvenun no K ToBap / nocnyra noBepHyTuin abo He oTpumaHo, [epxaTtenb KapTku
CaMOCTIiHO MOBWHEH 3BEPHYTMCA B TOProBy TOYKYy, B sKin OyB npuabaHwun ToBap / HagaHa nmocnyra Ans
BperynioBaHHsa AaHoi cutyauii. MNpauiBHUK nignpuemcTsa Toprieni / cepsicy iHiLilo€ NOBEPHEHHSA rPOLLIOBUX
KowTiB, 0OhOPMISE KPeaNTOBUI YeK Ha Cymy noBepHyToro Tosapy / nocnyru. lMicna vyoro baHk 3apaxoBye Ha
PaxyHok [JepxaTtensa nnaTtiKHOT KapTKN 3a3HavYeHy CyMy.

3.6.14. [Ina yHUKHEHHS PU3KKIB KYPCOBUX KOSIMBaHb NpW NPOBeAEHHI onepadii y BantoTi, BigMiHHiN Big BantoTu
paxyHKy, BbaHk MoOxe BMKOpUCTOBYBaTM creuianbHWiA Kypc aBTopwu3alii, wo 36inbwye cymy onepadii Ha
3aTBepakeHy baHkom BenuuuHy. llicna HagXOMKEHHs CNWUCaHHS Big MAATDKHOI CUCTEMM i YyTPUMaHHS
BiQNOBIOHOrO ekBiBaneHTy y BantoTi po3paxyHkiB i3 MINC 3a Kypcom MK BaHky (BianoBigHO yMOB A0OroBopy),
HaANMLWKOBO 3abI0KOBaHi 3a KypCOM aBTOpuU3aLii KOLWTU aBTOMAaTMYHO BUBINbHAOTBECS | CTaOTh AOCTYMHUMMU
KnieHTy.

3.6.15. YactmHa kowrTiB (rapaHTinHe nNOKpMTTA) B po3Mipi, nepenbaveHomy Tapucbamn baHky, moxe
OnokyBaTUCA Ha paxyHKy. PewTa cymMu KOWTIB, WO 3HAaxoOUTbCA Ha pPaxyHKy, € MAaTPKHUM MiMiToM.
Po3paxyHkn 3 BUKOPUCTAHHSIM KapTKW 34INCHIOTLCA B MeXax NnaTiKHOro nimiTy Ta goctynHoro KpegutHoro
nimity (y pasi Noro BCTAHOBIEHHS).

3.6.16. Po3paxyHKun 3 BUKOPUCTAHHSAM MAATKHOI KAPTKM 30iINCHIOITLCS B MEXax BUTPATHOIO NiMITY Y Mexax
nimity goboBoi akTMBHOCTI. BaHkOM BCTaHOBMNIOETLCA NMiMIT 4OOOBOI aKTMBHOCTI Ha OTPMMAaHHS/BHECEHHS
roTiBKOBUX KOLUTIB Ta Ha Be3roTiBKOBI pO3paxyHKuN WO Npu emicii Oyab-AKoi 3 NIaTiKHUX NNacTUKOBUX KapTOK
AT «AIr'POIMPOCIIEPIC BAHK» € 6a3oBum ans BCTaHOBMEHHs. IHdopmaito No Cymi OTpMMaHHSA/BHECEHHS
roTiBKOBUX KOLUTIB, Ha NpoBedeHHs 06e3roTiBkoBUX po3paxyHkiB yYepe3d POS-TepmiHanM Ta MO KiNbKOCTI
onepauin MOXNUBO AisHaTucs 3a agpecoto Ha OdiuitHoMy canTi BaHky https://ap-bank.com/page/cards-for-
individual.

3.6.17. Mpu notpebi KnieHta y Binbwomy gobosBomy 0BOPOTi 3a paxyHKOM, MOXITMBO BCTAHOBUTWU PO3MIp
niMiTy akTUBHOCTi, BMXOASYM 3 BIIACHMX MipKyBaHb 3pY4YHOCTi i ©e3nekn po3paxyHKiB MO BKa3aHWM Ha
3BOPOTHI CTOPOHI NNaTiXHOI KapTkn TenedoHaM, ane B Mexax MakcMmarnbHO MOXINNBUX A060BMX NiMITIB.
3.6.18. lMpu noTpebi KnieHT Moxe 30inNbMTK BCTaHOBMEHUN baHkoMm O0060BMIA NMiMIT aKTUBHOCTI LUMSIXOM
3BepHeHHs Ao LleHTpy ob6cnyroByBaHHSA KrieHTiB 3a TenedoHammn, HaBe4eHNMUN Ha 3BOPOTHI CTOPOHI KapTku,
i3 BKasaHHAM naponto-igeHTudikatopa [epxatens Ta cymu KOLITIB, WO Byae BUKopucTaHa Ans npoBedeHHs
onepauii. Npy nepeBuULLIEHHI CyM aBTOpM3aLUiNHUX 3anuTiB Hag BKasaHow [epxaTteneM Cymow pas3oBoro
nimity, Taki 3anutm OyaoyTb Bigxwunedi. [licns npoBegeHHs YycniWwWHOiI onepadii o paxyHky KnieHta
BCTaHOBMIOETLCHA 3HAa4YeHHs 6a3oBoro nimiTy 4oboBoi akTnBHOCTI. Onepadii, Wo nepeBnLLyoTb MakCcuMarnbHO
MOXNMBUI 0OBOBUIA NIMIT akTMBHOCTI, BCTAHOBINEHUn baHkom, 3aiicHiolTbes 6e3 BukopuctaHHs MK wnsxom
3BepHeHHs KnienTa (JepxaTtens) 6e3nocepeaHbo 0o ycTaHOBM baHky, 3apaxyBaHHSA KOLUTIB — 3a pekBiautamu
paxyHKy..

3.6.19. MNpwu BUKOPUCTaHHI NnaTi>KHOI KapTkK, abo ii pekBi3nTiB Ana onnatu ToBapis i nocnyr [epxatenb He
NMOBMHEH BTpayaTu MNaTikHY KapTKy 3 nong 3opy y pasi gisuyHoro ii BUKoOpucTaHH4A. Nepen 34incCHEHHSAM
onnatn KnieHT NoBUHEH NepecBigunTUCS B NPaBUNbHOCTI CyMuU onepauii, Wwo BigobpaxaeTbca Ha gucnnei
nnatixHoro TepmiHany / MIH-MNALy/ meHto BigNoBiAHOIrO NporpaMHoro 3abesneveHHst B mepexi IHTepHeT.
Bukopuctannam MK gng 3giicHeHHs po3paxyHKiB  3a AOMOMOrol BipTyanbHMX abo gisnyHUX MnaTidKHUX
TepmiHanis [epxaTenb BU3HAE NpaBWUibHICTb 3a3HayYeHol cyMu / dpakT HagaHHs nocnyrn / abo oTpuMaHHA
TOBapy Ha 3a3HaveHy CyMy i TUM camuM f[a€ BKasiBKy BaHKy Ha cnucaHHs rpoluen 3i CBOro paxyHKy.
HepxaTenb KapTKM NOBUHEH OTPMMaTU MPUMIPHUK KBUTaHLUIT (Yeka) B nanepoBii abo enekTpoHHIn dopmi.
3.6.20. MignpuemcTBa, ski 6epyTb kapTku B onnaTty ToBapie abo nocnyr, MOXyTb BUMaraTu Big Oepxartens
NNaTikHOI KapTKU npen'sBneHHs nacnopta abo iHWOro AOKyMeHTa, WO nocsigdye ocoby, 3 MeTol
iaeHTUiKaui’ noro gk 3akoHHoro [epxxaTens nnaTikHOI KapTKu.

3.6.21. TMicnsa 3akiHYeHHs TepMiHy Aii kapTkn depxaTenb nnatikHOI KapTkn abo BNacHMK paxyHKy NMOBUHEH
NOBEPHYTU NnaTixXHy KapTKy B BbaHk, a npauiBHMK BaHKy NOBMHEH BigNOBIOHUM YMHOM HaApi3aTW MNATKHY
KapTKy.

3.6.22. baHk He Hece BignNoBiAanbHOCTI 3a CTaH paxyHKy y BUNaaKy BTpaTh (KpadiXkkv) NnaTixXHOI KapTKu, SKLLO
HepxaTtenb/BNacHUK paxyHKy He CMOBIiCTMB Mpo Le y nopsgky, BusHayeHomy [oroBopom. byab-sike ycHe
NnoBiJOMITEHHSA NOTPIOHO NiATBEPAMTU MMCBMOBOI 3as1BOKO Ha agpecy baHky.

3.6.24. [Insa 3abe3neyeHHs 6e3nekn po3paxyHkiB, baHk Moxe BBoANTM 3abOpPOHY onepauii 3 BUKOPUCTaHHAM
KapTKU 3a TakMMM O3HaKamm SIK KpaiHa 34iiCHeHHs1, BantoTa onepadii Towo. Nepepq suizgom 3 MK 3a kopaoH,
KNiEHT Mae 3aB4acHO i3HaTUCS, Y4 He BXOAMTb KpaiHa nepebyBaHHA abo ii BanoTa y neperik 3abopoHeHuXx,
Ta Npu HeobXigHOCTI 3HATK Taki oOMexeHHst ansa cBoei MK wnaxom 3BepHeHHA fo LleHTpy o6cnyroByBaHHs
KnieHTiB abo HanucaHHa 3asaBu Ha 3HATTA Takux obmexeHb Ans ceoei MK B AT «ATPOIMPOCIMEPIC BAHK».
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3.6.25. 3aincHIoNTe NOKYMNKX Ha canTax, y HaginHoCTI ikMx By BneBHeHI. He BUKOPUCTOBYMTE KapTKy Ha canTax
6e3 wudpyBaHHa aaHux. Agpeca canty nosmHHa noduHatuca 3 “https”, a He 3 “http”. Hi B akomy pasi He
Bukopuctosyinte IMIH npwu 3gincHeHHi onepauin y Mepexi IHTepHeT. HagaBanTe nepesary cantam, Ha AKUX
HOMep MNaTiKHOI KapTKM Ta iHwa KoHdigeHUiHa iHdopmauisi Npu BBOAI 3aMiHETBCS Ha “*” abo iHLWWiA
CUMBON 3aMiHWN.

3.6.26. [Ina 6e3roTiBKOBUX 3apaxyBaHb Ha Ball paxyHOK NpOCMMO BMKOPUCTOBYBATW BUKMOYHO HACTYMHI
PEeKBI3UTHU:

PaxyHku B UAH

BaHk otpumyBayva: AT «AFPOMPOCTIEPIC BAHK»

€0PNoYy: 35590956

Homep paxyHky: UA633805480000029245000000002

Mpu3HayeHHA NnaTexy:

«lMepeka3 KoLWTiB A NONOBHEHHA KapPTKOBOro paxyHKy Ne , M.1.B. KnieHta

3.6.27. Y pasi BTpaTu NnaTtikHOI KpaTkW, iHaMBigyanbHoi obnikoBoi iHopmadii, MIH, CVV2 Ta pekBi3uTiB
NNaTiKHOT KapTKX, Y TOMY YMCHi PU3KNKY iX HENPaBOMIPHOrO 3aBONOAiHHS Ta / abo BukopucTaHHs KrieHT /
aepxarenb K 3060B'A3aHMI, NO MOXIMBOCTI B HAWKOPOTLLI TEPMIHK, iHdopmyBaTu nNpo ue baHk abo LleHTp
0obcnyroByBaHHS KIieHTIB | 3a0mokyBaTu Ajto NNaTiXKHOI KapTKM 3a LinogoboBMM HOMeEpPOM TenedoHy:

0-800-505-555 (6e3koLTOBHO Ha TepuTopii YkpaiHn) Ta 0442909310 (LieHTp o6cnyroByBaHHS KIiEHTIB).
YcHe noBigOMMEHHs MOBUHHO OyTW niaTBEpAXeHe MMCbMOBOKD 3asBOK Ha agpecy baHky y nopsgky
BU3Ha4yeHomy pasunamu.

IV. YMOBW BIOKPUTTA BKINAQHUX (BEMO3UTHUX) PAXYHKIB TA 30IMCHEHHSI ONMEPALIA 3A
LAMU PAXYHKAMU

Lli YmMoBM BigKkpuTTa BKMAgHUX (OENO3UTHUX) paxyHKIB Ta 34iNCHEHHS onepauiin 3a LMK paxyHKamm
(Hapani - YMO0BWM) BM3HayaloTb 3aranbHi yMOBU poO3MilleHHs Bkragy, (Hagani — «Bknag»), nopsgok
HapaxyBaHHS MpPOLEHTIB Ha Bknag, nopsifok BigKpWTTS, 34iIMCHEHHS onepauin 3a BKagHUMu (4eno3nTHUMM)
paxyHkamu (Hagani — «PaxyHok»), npaBa Ta 060B‘a3ku KnieHta (BknagHuka) Ta baHky, iX BignoBiganbHicTb,
CTPOKM Ta NOPSOOK 3apaxyBaHHA Ta NOBEPHEHHS KOWTIB 3 PaxyHKy, NOpsAAoK 3akpuTTs PaxyHKy, a Takox iHLui
YMOBM, Ta € nybniyHoo nponosuieto (opepToro), ska po3MilieHa Ha oilinHOMY canTi baHKy Ta y NpUMILLEeHHi
ycTaHoBuW/BigaineHHs baHky, pasom i3 3asBol Npo BIAKPUTTS BKMAgHOrO (AEMO3MTHOro)  paxyHKy Ta
po3MilLeHHs1 BaHKiBCbKOro Bknagy abo Yrogot (4ns Ailodnx Ha MOMEHT NpUMEAHAaHHS A0 Ny6niyHOT npono3uuil
AOroBopiB), a Takox NpaBunamm Ta ymMoBamMu HagaHHSA H6aHKIBCbKMX NOCNyr Ans KnieHTiB-isanyHux ocié B8 AT
«ArPOMNPOCIEPIC BAHK» (gani - lNpasuna) ta Tapudamu Ta ctaBkamu baHky, cknagatoTe [dorosip
DaHKiBCbKOro BKNagy.

Horogip GaHKiBCbKkOro BKragy yKNageHww y BignoBiAHOCTI Ta Ha ymoBax [oroBopy KOMMIEKCHOro
DaHKiBCbKOro 00CnyroByBaHHs Ta € NOrO HEBIA'€EMHOK YAaCTUHOLO.

Horogip 6aHKiBCbKOro BKNagy BBaXaeTbCs YKNageHUM B AeHb OTpuMaHHA baHkom 3asBu npo BigKpUTTS
BKITAQHOrO (4eno3nTHOro) paxyHKy Ta po3MillleHHst GaHKiBCbkOro Bknagy, 3okpema 3acobamu COBO (3
ypaxyBaHHAM TexHomnoridyHmx ymoB pobotn 3 COBO, yacTtkoBO onucaHux B NyHkTi 5.2. Ta 5.4 Posginy V
MpaBun).

4.1.3ATAllbHI NONOXEHHA

4.1.1. baHk BigkpvBae KnieHTy paxyHoOK Ansi obniky CTPOKOBMX KOLUTIB B HauUioHamnbHin BantoTi YkpaiHu /
ponapax CLUA / eBpo Ta npuimae Ha 30epiraHHsi rpoLLoBi KowWTK, Hagani (gani —Bknag) Ha cTpok BignoBigHO
[0 3asBu Npo BiOKPUTTA OENO3UTHOro (BKNaAHOro) paxyHKy Ta po3miweHHs 6aHkiBcbkoro Bknagy. CTpok
36epiraHHA koL TiB 3a [loroBopoM BU3HAYaeTbCS B 3asiBi MPO BiAKPUTTA AEMO3UTHOTO (BKNAAHOIO) paxyHKy Ta
po3MilLieHHs1 6aHKIBCbKOro BKNaay Ta gie 3 [1Ha po3milleHHs Bkrnagy Ha PaxyHky no [leHb NOBEpPHEHHs BKNaay.
4.1.2. KnieHT nepepaxoBye KOLWTK B HaLliOHarnbHi BantoTi Ykpainu / gonapax CLUA / eBpo B 6e3roTiBkOBOMY
NnopsiAKY 3 MOTOYHOroO paxyHky, Bigkputoro B AT « ATPOIPOCTIEPIC BAHK», a BaHk npuiMae Ha Bigkputuia
KnieHTy PaxyHOK rpoLLOBi KOLWTK B HauioHanbHin BantoTi YkpaiHn / gonapax CLUA / eBpo B po3mipi/cymi o
3a3HadeHun B 3asBi NPO BiAKPUTTA AEMNO3UTHOTO (BKITAQHOIO) paxyHKy Ta po3MillleHHA 6aHKIiBCbKOro Bknagy.
4.1.3. [oroBip 6aHKIBCbKOro BKnagy YKNageHWW Ha ymoBax MOBEpPHEHHsT Bknagy no 3akiHYeHHH
BCTaHOBNeHoro [JoroBopom GaHKIBCbKOro BKragy CTPOKY (3a3HayeHui B 3asiBi NpO BiAKPUTTS OEMNO3UTHOIO
(BKNagHOro) paxyHKy Ta po3MilLleHHst 6aHKiBCbKOro BKNaay).

4.1.4. BaHk Mae npaBo NPOAOBXYBATW CTPOK Aii Bknaay Ha TOM camuii CTPOK, Ha sIKUiA BiH OYB pO3MiLLEHMI
3rigHo i3 3asBoto Ta Ha yMOBaXx, siki AitoTb B BaHky ana 6aHkiBCcbKkoro Bkrnagy ¢isan4Hoi ocobu Ti€l )k CTPOKOBOCTI
B TaKii >xe BarntoTi Ha JaTy NPOAOBXEeHHs1 CTPOKy Ail Bknagy y Bunagky He HagaHHA BkrnagHMKOM NMCbMOBOT
3asBuM Npo BigMiHy nponoHrauii Bknaay. NucbMoBy 3asBy nNpo BiAMiHY nNponoHradii Bknagy BknagHuk Hapae
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BaHky (3okpema, 3acobamu COBO) oo [Hs noBepHeHHsA Bknagy. [ucbmoBa 3asBa HagaeTbcs BknagHukom
fo baHky, paTolo nofjaHHs BBaxaeTbcsa AeHb oTpumaHHsa 3asBu baHkoM. [MpoAoOBXEHHS CTPOKY MOXIMBO
nuwe 11 pasis. Y Bunagky npogoBxeHHs baHkom cTpoky Bknagy [Hem noBepHeHHA Bknagy 3a Lum
[orosopom G6yae BBaxaTucs Aata 3aBepLUEHHSA OCTaHHLOrO Nepioay NpPosioHraLii.

Poamip npoueHTHOI cTaBku 3a Bknagom, SKMA TakMM YMHOM MpPOAOBXEHO, [OpiBHIOBATUME PO3Mipy
NPOLIEHTHOI CTaBKK, BCTaHOBIEHOT baHkoM gnsi 6aHKiBCbKOro Bknagy gisMdHoi 0cobu Tiei K CTPOKOBOCTI B
TaKin xe BaniOTi Ha AaTy NpoJOBXeHHs CTpoky Ail Bknagy. lNpu ubomy [JeHb NOBEpHEeHHs BKnagy
BBaXXaTMMETbCS NepLunM AHEM CTPOKY NpodoBXeHHs Bknagy.

4.1.5. Po3mip npoueHTHOI cTaBku 3a Bknagom (gani - NpoueHTHa cTaBka) 3a3HavaeTbesi B 3asBi Npo BioKpUTTS
Aeno3nTHOro (BKNagHOro) paxyHKy Ta po3MillieHHsi 6aHKIBCbKOro BKnaay.

4.1.6. TlpoueHTM HapaxoBYTbCS BMKIIOYHO Ha cyMy Bknagy.

4.1.7. [orosip 6aHKIBCbKOro BKNagy BBaXKaETbCS TAKUM, LLO He BigOyBCS i paxyHOK 3aKpBaeTbCA Y BUNAAKy
HeBHeCeHHs KnieHTOM KowTiB y CyMi, Bu3HayeHin [orosopom (B 3asBi Npo BIiAKPUTTA LEMNO3UTHOrO
(BKNagHOro) paxyHky Ta po3MilleHHs BaHKIBCbKOro Bknagy ) npoTaAroM 5-tu 6aHKiBCbKMX OHIB 3 MOMEHTY
yknagaHHsa [Jorosopy (mignmcaHHs 3asBu Npo BigKpUTTS AENO3WMTHOro (BKMAgHOMO) paxyHKy Ta PO3MilLleHHS
OaHkKiBCbKOro BKnaay).

4.1.8. KnieHT gopyyae baHky He ni3Hiwe n'aTtoro 6aHKiBCbKOro AHs 3 Aatn yknagaHHa [JoroBopy 34iNCHUTU B
AOrOBIpPHOMY MOPSIAKY CMMCAHHSA KOLWITIB 3 MOTOYHOrO paxyHKy BknagHwuka, Bu3HayeHoro y  [orosopi
DaHkiBCbkoro Bknagy / 3asBi Npo BiAKPUTTA OENO3UTHOIO (BKNaAHOMO) paxyHKy Ta po3MilleHHst BaHKIBCbKOro
BKIagy, KOWTK B CyMmi Ta y BanioTi, Ska AopiBHIOe cymi Bknagy, Bu3HayeHin B [loroBopi 6aHkiBCbKoOro Bknagy /
3asaBi Npo BIAKPUTTS AENO3UTHOrO (BKMAAHOr0) paxyHKy Ta po3MmilleHHs BaHKIBCbKOro Bkrnagy 3 noganbLlumm
3apaxyBaHHAM LUX KOLITIB Ha PaxyHok.

4.1.9. Axwo JoroBopoM baHKIBCbKOro Bknagy nepeadayeHa MoXnuBIicTb 36inblIeHHs cymun Bknaay, KnieHT B
paxyHOK Takoro 36inbLIeHHs nepepaxoBye KOWTW Y BantoTi BkNagy B 6e3roTiBKOBOMY NOpsgKy 3 NOTOYHOMO
paxyHky, BigkpuToro B AT «AIPOIMNPOCIEPIC BAHK».

4.1.10. MNoBepHeHHsa Bknagy 3aivicHioeTbed B [leHb noBepHeHHs Bknagy (abo y nepwmnii pobounin AeHb, SKWO
[leHb NoBepHEHHS BKNaay € Hepoboymm OHEM) LLUMSIXOM NepepaxyBaHHS Ha NOTOYHUI paxyHOK BknagHuka y
BaHky.

4.1.11. Yknagatoun [orosip KnieHT migTBepaxye o3HaviomrneHHs 3 [1oBiakol npo cuctemy rapaHTyBaHHS
BKnagiB i3anyHux ocio.

4.1.12. BignosigHo go ctatTi 57 3akoHy YkpaiHu «[1po 6aHku i 6aHKiBCbKY AiNbHICTLY, BKNagun isndHux ocioé
OaHkiB rapaHTylOTbCA B NOPSAKY | po3Mipax, nepegdayeHnx 3akoHO4ABCTBOM YKpaiHu.

4.2. MTPABA TA OBOB'A3KN CTOPIH
4.2.1. BaHKk mae npaBo:

4.2.1.1. KopuctyBaTuca HagaHumm kowtamu BknagHuka, wo 36epiratoTbca Ha PaxyHKy, y BignoBigHOCTI i3
CTaTyTHOW [JidanbHICTI0O BaHKy, rapaHTyloum ix HasBHICTb, Bunnaty Bknagy Ta npoueHTiB BignosigHoO Ao
Horosopy, Ymos, Npasun.

4.2.1.2. Bumaratn Big BknagHuka HanexHoro BUKOHaHHSA 3000B’A3aHb nepen baHkom BignoBigHO 00
nonoxexs Npasun Ta [lorosopy.

4.2.1.3. BigmoButn BknagHuky B 3AIMCHEHHI hiHaHCOBOI onepauii, y BMNagKy BCTaAHOBMEHHS, WO Taka
onepavuis MiCTUTb O3HaKK onepadii, Wo nignarae diHaHCOBOMY MOHITOPUHIY BigMNOBIAHO A0 3aKOoHY YKpaiHu
"Mpo 3anobiraHHs Ta npoTuAilo neranidauii (BigMWBaHHIO) AOXOAIB, OAEpPXaHMX 3MOYMHHUM  LUASIXOM,
(hiHaHCYyBaHHIO Tepopm3my Ta (hiHaHCYBaHHIO PO3MNOBCIOMKEHHS 36pOi MacoBOro 3HULLEHHS".
4.2.1.4.Bumaratn y BknagHuka HagaHHSA BIiOOMOCTEW | [OOKYMEHTIB, siki HeobxigHi Ans npoBeneHHs
ineHTndikauii, BepudikaLii, a Takox gatoTb 3MOry 3’acyBaTtu Koro ocoby, cyTb AisiNbHOCTI, (PiHAHCOBWI CTaH
BiANOBIOHO 4O YMHHOINO 3aKOHOAABCTBA YKpaiHW. Y pasi HeHagaHHs BknagHukoM HeoOXigHMX BigoMoCTen yn
AOKYMeHTIiB ab0o yMWCHOro HadaHHA HenpaeBOuBMX BigoMocTel npo cebe, baHk Mae nMpaBo BigMOBUTU
BknagHuKy B noro o6cnyroByBaHHi.

4.2.1.5. HagaBatu BigomocTi ctocoBHO BknagHuka Ta [oroBopy, WO MiCTATb OaHKIBCbKY TaeMHULIO, OO
OpraHiB AgepxaBHOI Bnagu, Yu iHWKUX OCi0, SIKWO Le BCTAHOBMNEHO 3aKOHOL4ABCTBOM Ta/abo y Bunagkax,
noB’si3aHuX i3 3axuctom npaB baHky 3a yknageHumm poroBopamu, abo HeobXxigHO Aana  peanisauii
noBHoBaXeHb BaHKy 3a 3aKOHOM, B TOMY YUCIIi 3 MUTaHb (PIHAHCOBOro MOHITOPUHTIY 32 OKPEMUMU 3anuTamu,
a TaKoX KOHTpareHTam (nmapTHepam) baHka, siki 6ynu Ta/abo OyayTb 3any4veHi OCTaHHIM Ha LOroBipHil OCHOBI,
npsMuMM Ta HenpsiMMM akuioHepaM baHky, ix moB’da3aHum ocobam, PUAUYHUM Ta HWWUM NPOdECINHNM
pagHukam baHky, ayautopam bBaHky.

4.2.1.6. baHk mMae npaBo BIAMOBUTU Yy NPOAOBXEHHI CTPOKYy Aii Bknagy, NMCbMOBO nonepeausluM Npo ue
BknagHuka He nisHiwe Hix 3a 15 (M'ATHagUsATb) pobounx OHIB 4O OaTW 3aKiHYEHHS CTOKY PO3MILLLEHHS BKNagy
B Nopsaky, Bu3HayeHomy MNpasunamu.

4.2.1.7. BigmoBUTKCS Bif HagaHHA nocnyr abo npoBedeHHs hiHaHCOBOI onepalii y pasi BigMoBu BknagHuka
Bij O3HAMOMIEHHS 3i 3MicToM [OBigKM NPO CUCTEMY rapaHTyBaHHS BKNagiB di3nyHMX ocib Ta nigTBepoKeHHs
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1l opmepxaHHa Ta/abo HeHagaHHA BKNagHUKOM HeobxigHoi iHdopmauii, y TOMy u4ucni [OKYMEHTIB,
nepenbavyeHnx 3akOHOAABCTBOM, HOPMATMBHO-MPaBOBUMU akTaMu HauioHanbHoro 6aHky YkpaiHu Ta umm
AO0rOBOPOM.

4.2.2. BknagHUK Mae npaBo:

4.2.2.1. Ha ogepxaHHa npoueHTiB 3a Bkrnagom BignoeigHo Ao ymoB [loroBopy ©OaHKiBCbKOro BKnagy
WOMICAYHO / MO 3aKiHYEHHIO CMPOKY 3bepieaHHs Kowmie Ha Bknadi/ wnisixoMm womicss4Ho20 npuedHaHHs 00
cymu Bknady (kanimanizauii), wo 3adgikcoBaHo y 3asBi Npo BigKpUTTS OENO3UTHOIO (BKMNaAHOro) paxyHKy Ta
pPO3MiLeHHS 0aHKIBCbKOro BKknaay.

4.2.2.2. OopMUTK OOBIPEHICTb Ha pO3NopsiaAXeHHs Bknagom i npoueHTammn 3a HUM iHLLIOK 0cob0t0 Yy Mopsaaky,
3riAHO 3 YNHHMM 3aKOHOA4ABCTBOM YKpaiHu.

4.2.2.3. 3anoBigatv npaBa Ha rpoLUOBi KOWTW, O MICTATbCA Ha PaxyHKy, y NOpsiaKy 3rifHO 3 YMHHUM
3aKOHOAABCTBOM YKpaiHu.

4.2.2.4. OTpumyBaTV BUNUCKKN 3a PaxyHKoMm.

4.2.2.5. OtpumyBaTtn y npumiwieHHi baHky, Ha odiuiiHomy canti baHky https://ap-bank.com akTyanbHy
iHgbopMmaLUito MPO CUCTEMY rapaHTyBaHHS BKNagiB iduyHMX 0Ci0 SK 0 ykragaHHs uboro [JoroBopy, Tak i nig
yac gii [lorosopy.

4.2.2.6. OTpumyBaTu iHdopMaLito Npo yMOBU 3aryveHHs baHkOM BKnadiB Ta BiAKPUTTS paxyHkiB, Tapudwu,
CTaBKW.

4.2.2.7. OTpumaTu 3acsigyeHnii ynoBHOBaXeHO ocoboto baHky Butar 3 uboro [orosopy/l1pasun/Ymos.
4.2.2.8. OTpumaTn po3paxyHOK CBOIX MPOrHO30BaHWX AOXOAIB Ta BUTPAT, MOB’A3aHUX 3 BKMNagoM, Ha aaty
yknagaHHsa Jorosopy.

4.2.3. baHk 3060B’A3y€ETbHCA:

4.2.3.1. TpuinHAaTK Ta 36epiraTi rpoLLoBi KOWTK KnieHTa NpoTarom CTpoky, 3a3HayeHoro y 3asBi Npo BigkpuUTTs
BKITAQHOro (AEN03UTHOrO) paxyHKy Ta po3milleHHs 6aHKIBCbKOro BKagy i Ha ymoBax gaHoro [Jorosopy.
4.2.3.2. HecTn noBHY BignoBiganbHicTb 3a 36epexeHHs Bknagy KnieHTa npoTarom cTpoky 36epiraHHsi KowTiB
3a Bknagom Ha geno3ntHoMy paxyHky B baHky, a Takox HapaxoByBaTh i BUNnayyBaTu NPOLEHTH.

4.2.3.3. MNpwu npunuHeHHi aii JoroBopy 34iMCHNUTU po3paxyHOK, NOBEPHYTN BknagHuky cymy Bknaay Ta 3akputn
PaxyHok.

4.2.3.4. 3bepiratn TaeMHuuto Bknagy 3 ypaxysaHHAM Bumor n.4.2.1.5 ysoro [Jorosopy.

4.2.3.5. HapaBatu KoHCynbTaUil 3 NUTaHb BiAKPUTTH, BUKOPUCTaHHSA Ta 3akpuTTa PaxyHky.

4.2.3.6. NonepeanTtn BknagHvka WNSXoM HanpaBneHHs NOBIAOMIEHHS B MOPSAKY, BU3HavYeHoMy NMpaBunamu,
abo 3 BukopuctaHHam COBO npo npuiHATTA BaHKOM pilleHHs Woao BiOMOBM Y MPOAOBXEHHI CTPOKY Ail
Bknaagy. Npu ubomy, NOBIAOMMEHHSA BBaXKaETbCA OTPMMaHUM BknagHnKom 3 ycima BignoBigHUMM Hacnigkamm
3rigHO yMOB Uboro [loroBopy Ta YMHHOrO 3akoHoOaBcTBa YKpaiHW, sKLWO Take MOBigOMIeHHs 6yno
HarnpaBreHe 3a pekBiauTamu (agpeca Micusa NpoxmBaHHA Ta/abo nepebyBaHHs (TMMYacoBOro nepebyBaHHs)),
enekTpoHHa agpeca - e-mail, noBigoMneHHs Ha diHaHcoBUIN HoMep TenedoHy, Yepe3 COBO), Bu3HayeHnmu
BknagHukom nig yac yknagaHHs Jorosopy, nignucaHHsa 3aasu, astopusadil B COBO.

4.2.3.7. CaMOCTIlHO yTpUMyBaTK Ta CnfadyBaTu 3 CyMU HapaxoBaHMX NpOLEHTIB 3a Bknagom nepepbaveHi
3aKOHO4ABCTBOM YKpaiHu nogaTtku 1a 36opw.

4.2.3.8. 3abesnevyBaTn 36epexeHHs iHdopMmalii Npo BknagHuka, Wo cTaHoBUTbL B6aHKIBCbKY TAEMHULIO, 3a
BUKIIOYEHHAM BUMAAKIB, KON pO3rofowweHHs Takoil iHpopmaluii € o6os’s3koBum ansa baHky y BignosigHocTi 3
YMHHUM 3aKkoHodaBCcTBOM YkpaiHW. bBaHk Hece nepegbayeHy YMHHMM 3aKOHOOABCTBOM  YKpaiHu
BiNOBIgANbHICTb 32 HE3AKOHHE PO3rofoLEeHHS abo BUKOPUCTaHHST BaHKIBCbKOT TaEMHULI.

4.2.3.9. HapaBaTtu BknagHuky Ha Moro BUMOry akTyanbHy iHpopMauilo Npo CUCTEMY rapaHTyBaHHSA BKMagis
disnyHUx ocib Ak 0o yknagaHHa [loroBopy Tak i nig yac gii Jorosopy.

4.2.3.10. He pigwe Hx pas Ha pik noynHatoum 3 aatun yknagaHHs uboro [loroBopy Hagasatu KnieHTy ans
O3HaromneHHs [oBigKy Mpo CUCTEMY rapaHTyBaHHSA BkNagiB isuyHMX ocid B nopsaky, BU3HAYEHOMY
MpaBunamu.

4.2.3.11. HagasaTtu Ha Bumory BknagHuka sutar 3 JoroBopy/lpaBun/YMoB wogo nopsgky obcnyropyBaHHs
PaxyHky.

4.2.3.12. HapasaTtu Ha Bumory BknagHuka nig yac yknageHHa [oroBopy NpOrHO30BaHWU po3paxyHOK NOro
AOXOAIB Ta BUTPAT, NOB’A3aHUX 3 po3miweHHam Bknagy Ha gaty yknaganHs Jorosopy.

4.2.4. BknagHuK 3060B’A3y€ETbCA:

4.2.4.1. Hagatn baHky nepen6adeHi YMHHUM 3aKOHOA4ABCTBOM YKpaiHM OOKYMEHTU, HEOOXiOHI ANng BigKpUTTA

PaxyHky, ineHTudikauii, Bepudikadii Ta 3ginCHeHHA HanexHoi nepe.ipky KnieHTa.

4.2.4.2. Y n’ATUAEHHWIA TEPMIH 3 MOMEHTY ykragaHHs [JoroBopy 3apaxyBaTu KOWTK Ha PaxyHOK B MOpsiaKy Ta
y CyMi, 3a3HayeHnx y 3asBi Npo BigKpUTTA AENO3MTHOro (BKIagHOro) paxyHKy Ta po3mileHHs1 6aHKiBCbKOro
Bkragy. Y iHwWomy Bunagky [orosip BBaXXaeTbCs TakuM, LLIO He BiabyBcs i PaxyHOK 3akpuBaeThCs.
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4.2.4.3. CamocTiHO cnigkyBaTy 3a 3MiHamu LWLOAO YMOB BKnaAiB Ta Tapudis, CTaBoK Ski AitoTb B baHky Ta
ONpPUIOOHEHI LWNSXOM PO3MILLEHHS B onepauinHnx 3anax baHky Ta Ha odiudinHomMy canTi baHky.

4.2.4.4. BpaxoByloun BMMOrM 3akoHOAaBCTBa YKpaiHM y cdepi 3anobiraHHa Ta npoTtuaii neranisauii
(BiAMMBaHHIO) AOXO0AIB, OTPUMAHMX 3MTOYMHHUM LUMASXOM, Hagatn baHky Ha noro nucemoBy BuMory abo 6e3
Takoi BUMOr1 NMCbMOBY iHhopMaLiito B pasi HabyTTs BknagHnkom ctaTycy noniTU4HO 3HavyLLoi ocobu, ocobu,
Lo Aie BiA rioro iMeHi, noro 6nm3bkoi ocobu abo nos’sizaHoi 3 HUM ocobu.

4.2.4.6. 0o yknageHHs uboro [oroBopy ogepaTu Ta o3HavoMuTuCh nig nignuc 3 [Josigkoto npo cuctemy
rapaHTyBaHHA Bknagis isnyHux ocibé B nucemMoBii bopMmi 6e3nocepeaHbo B baHky, abo 3 BMKOpUCTaAHHAM
COBO, B cnocid, Bu3HayeHun MNpasunamu.

4.2.4.7. He pigwe Hix pas Ha pik NOYMHaKouM 3 gatm yknagaHHsa uboro [lorosopy o3HanioMmutuch 3 [loBigkoro
npo cUcTemMy rapaHTyBaHHs BKnagie isnyHux ocib y crnocib, BusHaveHumi [Jorosopom, Npasunamu.

4.3. NOPAOOK HAPAXYBAHHSA TA CMJTATU NMPOLUEHTIB, MOBEPHEHHA BKITALY

4.3.1. lNMpwn HapaxyBaHHI NPOLEHTIB AeHb 3apaxyBaHHA Bknagy Ha PaxyHok Ta aeHb noBepHeHHs Bknagy 3
PaxyHKy He BpaxoByoTbCSl.

4.3.2. Cyma npoueHTiB 3a Bknagom npu HapaxyBaHHi OKPYrnsieTbCA 40 KOMINOK / LLeHTiB / EBPOLIEHTIB.

4.3.3. lNMpoueHTn 3a Bknagom HapaxoBylTbCA Yy BantoTi Bknagy BMxogsudm 3 kaneHgapHoO! KinbKOCTi OHIB Y
MicsLi Ta KaneHaapHOI KiNbKOCTi OHIB Ha pik.

4.3.4. CnnaTta HapaxoBaHux BaHKOM NpoOLEHTIB 3AiNCHIOETLCS B CTPOK, BU3HA4YeHUn B 3asBi, a TakoX Y AeHb
NPOAOBXEHHS CTPOKy Aii Bknagy Ta y AeHb noBepHeHHs Bknagy (Hagani - [eHb cnnatm HapaxoBaHMX
npoueHTiB). Y pasi, akwo [leHb cnnaTtn HapaxoBaHMX NPOLEHTIB Npunagae Ha Hepobo4umin geHb abo Ha Yncno,
AKe BiACyTHe y Mmicsui (Hanpuknag 30/31 yucno), cnnata HapaxoBaHMX NPOLIEHTIB 3AINCHIOETBCS Y NepLunii
pobounii aeHb nicns [OHs cnnatu HapaxoBaHWX NpoLueHTiB. CnnaTa HapaxoBaHMX MPOLEHTIB 34iMCHIOETLCS
LUNAXOM nepepaxyBaHHSA Ha NOTOYHUI paxyHOK BkrnagHuka y baHky.

4.3.5. VY pasi, aKwo cTpok Aii Bknagy npogoBxXyBaBCH - MPOLEHTU HApaxoBYTbCS 3a nepiof nepebyBaHHs
Bknagy Ha PaxyHKy no4yMHaioum 3 gaTu OCTaHHbOro NPOLOBXEHHS CTPOKY Aii Bknagy 4O AHS 3aKiHYeHHS
CTpoky Aii [loroBopy (MoBepHEHHS BKNaay).

4.3.6. lNpoueHTn Ha cymy 36inbLueHHs Bknagy, skwo [JJoroBopom nependbadeHa MOXIMBICTb 30iNbLUEHHSI CyMi
BKIagy, HapaxoBylTbCH Bif OHS, HAaCTYMHOro 3a AHeM MOMOBHeHHA Bknagy, 0o AHA, AKMA nepegye AHI0
noBepHEeHHs BCiei cymn Bknagy KnieHTy.

4.3.7. Ocobniueocmi HapaxyeaHHs1 ma criJiamu npoueHmie Onsi eknadie 3 kanimani3zauiero npoueHmia:
4.3.7.1. HapaxyBaHHsl NpoOLeHTIB Ha cyMmy MOMOBHeHHs Bknagy / cymy cnnadeHux npoueHTiB 3a Bkrnagom
30JMCHIOETBLCS 3 OHS HACTYMHOroO 3a AHEM MOMNoBHeHHSA Bknagy / AHeM 3apaxyBaHHSA NpoUeHTiB Ha PaxyHok.
4.3.7.2.Cnnata HapaxoBaHux bBaHKOM NpoOUEHTIB 3AINCHIOETBCA  LUOMICAYHO LUMASIXOM  MPUEAHAHHS
(kaniTanizauii) HapaxoBaHUX NPOLEHTIB OO CyMu Bknagy Ta B [eHb noBepHeHHs Bknagy (abo y nepuuin
pobounii AeHb, AKLO [JeHb NOBEPHEHHS BKNaay € Hepoboumm AHEM) 3a MiHYCOM NoAaTKy Ha [oxoau disnyHNX
ocib Ta iHWKX nogaTkis i 300piB, L0 YTPUMYIOTLCS BiAMOBIOHO A0 3aKOHOAABCTBA.

4.3.8. ToBepHeHHs Bknagy 34incHI0ETbCA B AeHb NOBEpPHEHHs Bknagy (abo y nepwnii poboymin AeHb, SKLWo
AeHb NOBEPHEHHS BKNagy € HepobouMM AHEM) LUMASXOM nepepaxyBaHHSA Ha MOTOYHWUI paxyHOK BknagHuka,
3a3HadeHun y 3asiBi Npo BiAKPUTTHA AENO3UTHOrO (BKMNaAHOM0) paxyHKy Ta po3MillleHHs] BaHKIBCbKOro BKNaay.
4.3.9. Akwo 3akiH4yeHHs cTpoky Aii [JoroBopy (OeHb MOBepHEHHs Bkragy) abo AeHb BMNMaTV MPOLEHTIB
BMNagae Ha BUXigHWA abo CBATKOBMIN AeHb, NOBepHeHHS Bknagy i npoueHTiB abo Bunnata/mpuegHaHHa o
cymn Bknagy (kanitanisauis) npoueHTiB NepeHOCUTbLCA Ha MEPLUMIA HACTYMHMI 3a HUM pobouni AeHb, 6e3
HapaxyBaHHS MPOLEHTIB 3a JoAaTKoBU Yac nepebyBaHHs Bknagy Ha 4eno3nTHOMY paxyHKy B BaHky.

4.4. OCObJNINBI YMOBMH

4.4.1. MoXnuBICTb 4aCTKOBOro 3HATTHA KOLITIB 3 AEMO3UTHOrO paxyHKy BM3HayaeTbca ymoBamu [loroBopy
OaHkiBCbkOro Bknagy Ta nepepbadvaetbcs B 3asBi Npo BigKpUTTA BKNAOHOrO (OEMO3MTHOro) paxyHKy Ta
PO3MiLLEeHHSA OaHKIBCbKOro BKNaay.

4.4.2. CTOPOHU WNSXOM nignucaHHs gaHoro [oroBopy 6aHKiBCbKOro Bknagy nNigTBEpPXYHOTb, LLO agpecu
CTOpIH, 3a3Ha4eHi B 3asBi Npo BIOKPUTTS AEMNO3UTHOrO (BKIMaAHOr0) paxyHKy Ta po3MilleHHsi 6aHKiBCbKOro
BKIagy, € agpecamu Ansi MCTyBaHHS.

4.4.3. MoxnuBicTb [OCTPOKOBOro 3HATTA KnieHTom Bknagy BuaHadaetTbcs ymoBamu [JoroBopy GaHKiBCbKOro
Bknagy Tta nepepbavaetbca B 3adBi Npo BiOKPUTTA BKMagHOrO (OEMO3UTHOMO) paxyHKy Ta pPO3MILLEHHS
HaHkiBCbKOro BKragy.

4.5 BIANOBIAANBHICTb TA NOPAAOK BUPIWWEHHA CIMOPIB
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4.5.1. Bci cnopwu, po3bixxHocTi abo BUMOrK, siki BUHMKAOTb 3 AaHoro [loroBopy abo y 3B’A3Ky 3 HUM, B TOMY
ynmcni - Taki, WO CTOCYHTbCS MOro BUKOHAHHA, MOPYLUEHHHA, MPUNUHEHHS abo BU3HAHHA HedincHUMM, 3a
HEMOXXSTMBOCTI BMPILLEHHS LLMSIXOM NeperoBopis, NignaraloTb BUPILLEHHIO B Cy40BOMY NOPSAKY BiAnoBigHO OO
NiaBigOMYOCTI i NigCYAHOCTI, BU3HAYEHUX YNHHMM 3aKOHOOABCTBOM YKpaiHMW.

4.5.2. 3a HeBUKOHaHHSA abo HeHanexHe BMKOHaHHS 3000B’A3aHb 3a uum [JoroBopomMm, CTOPOHW HECyTb
BigNOBiganbHICTb, NepegdayeHy OilounMmM 3aKOHOA4ABCTBOM YKpaiHu i ymoBamu Jorosopy, Npasun.

4.5.3 BknagHuk Hece BiAnNOBiAanbHICTb 3a 3aKOHHICTb CBOIX NMPaBOYMHIB.

4.6. CTPOK [ili OrOBOPY BAHKIBCbKOIO BKIALQY

4.6.1. JaHun Joroeip 6aHKiBCbKOro Bkragy HabyBae YMHHOCTI 3 MOMEHTY 3apaxyBaHHS POLLIOBUX KOLUTIB Ha
OENO3UTHUIN paxyHOK Y NOPsAAKY, BU3Ha4YeHoMy B n.4.1.2. [loroBopy, i i€ NnpoTarom CTpoky 36epiraHHs KOLUTIB,
3a3HadeHoro y 3asiBi Mpo BiAKPUTTA AENO3UTHOrO (BKNAAHOMo) paxyHKy Ta po3MillleHHs 6aHKIBCLKOro BKnaay,
abo [o noBepHeHHs Bciel cymu Bknagy KnieHTy Ha 1Moro nepuly BUMOry 4O 3aKiHYEHHS CTPOKY 30epiraHHs
kowTiB no [loroBopy 6aHKIBCLKOro BKagy (SKWO Take JOCTPOKOBE po3ipBaHHA nepegbaveHo ocobnmBoCTAMU
odhopMMeHHs1 Ta 06CnyroByBaHHs BKnagy) Ta 3 BpaxyBaHHAM YMOB LLIOAO MPOLOBXEHHS (MPOMoHraLii) CTpoKy
[oroBopy B nopsiaky, Bu3HadyeHomy B n.4.1.4 [Jorosopy.
4.7. OCOBJIMBOCTI OPOPMIIEHHA TA/ABO OECITYITOBYBAHHA BKNALQY
«KNMACUYHUN»
4.7.1. [oroBip GaHKiBCbKOrO BkMagy nepeabadac MOXMMBICTb aBTOMaTUYHOTO MPOAOBXKEHHS CTPOKY
36epiraHHs KOLWTIB i3 BpaxyBaHHAM NonoxeHb n.4.1.4.
4.7.2. [Oanun Bua Bknagy He nepea6ayae NornoBHEHHS.
4.7.3. [Oanun Bua Bknagy He nepeAabayae 4acTKOBOrO 3HATTS KOLUTIB.
4.7.4. Oanvn Bug Bknagy He nepepabavae 4OCTPOKOBOro posipBaHHs [Joroeopy.
4.7.5. 3a paHum Bknagowm gie (3a HaABHOCTI) MporpamMa nosinibHOCTI, YMOBM SIKOi PO3MILLYIOTECSA Ha odilitHOMY
canTi baHky.
4.7.6. IHdopmauisa woao miHimanbHoi cymu Bknagy posmillyeTtbca Ha odilinHomy canTi baHky.
4.7.7. CnnaTa HapaxoBaHnx BaHKOM MPOLEHTIB 34iNCHIOETLCA WOMICAYHO, TOOTO y nepwimnn pobounn aeHb
nicnsi nepediry KOXXHOro Micsius 3 4aTu yknagaHHs [JoroBopy, a TakoxX y AeHb NPOAOBXEHHS CTPOKY Ail Bknagy
Ta y [leHb noBepHeHHs Bknagy. Y pasi, skwo [leHb cnnatn HapaxoBaHMX NPOLEHTIB Npunagae Ha Hepobo4unn
AeHb abo Ha uucno, Ake BigcyTHe y micaui (Hanpuknag 30/31 uucno), cnnata HapaxoBaHWX MNPOLEHTIB
34INCHIOETBCA Yy NepLunn poboumnii geHb nicna JHA cnnaTn HapaxoBaHUX NMPOLIEHTIB.
4.8. OCOBJIMBOCTI O®OPMIJIEHHSA TA OBCNYTOBYBAHHSA BKINALRY «KINACUYHUN+»
4.8.1. [Horoeip 6aHkiBCbkOro Bknagy nepenbavyae MOXIMBICTb aBTOMATUYHOIMO MPOLOBXEHHSA CTPOKY
36epiraHHs KOLWTIB i3 BpaxyBaHHAM NonoxeHb n.4.1.4.
4.8.2. [Oanun Bua Bknagy He nepea6ayae NornoBHEHHS.
4.8.3. [Oanun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.
4.8.4. Janvi Bug Brknagy He nepeadayae JOCTPOKOBOro posipBaHHs [Jorosopy.
4.8.5. 3a gaHum Bknagom gie (3a HagBHOCTI) mporpamMa nosifbHOCTI, YMOBU AKOT PO3MILLYIOTLCH Ha OdiLiiHOMY
caunti baHky.
4.8.6. IHdopmaLisa wono miHiManbHoi cymy Bknagy posmiyetbes Ha odilinHomy canTi BaHky.
4.8.7. CnnaTa HapaxoBaHMx baHKOM NpoLeHTIB 34iMCHIOETLCS B KiHLi CTPOKY, a came B [leHb NOBEpPHEHHS
Bknagy Ta B AeHb NPOAOBXEHHSA CTPOKy Aii Bknagy. Y pasi, akwo [eHb cnnatv HapaxoBaHMX MPOLIEHTIB
npuvnagae Ha Hepobouun geHb abo Ha 4uMcno, sike BIACYTHE Yy Mmicaui (Hanpuknag 30/31 uucno), cnnata
HapaxoBaHUX NPOLEHTIB 34INCHIOETLCH Y NepLunin pobo4umn AeHb nicnd [Ha cnnatv HapaxoBaHUX NPOLEHTIB.
4.9. OCOBJIUBOCTI O®OPMIJIEHHSA TA OECNYITOBYBAHHSA BKITARY «THYYKUN»
(npono3suuisa giana go 31.07.2023p. (BKOYHO)).
49.1. [Oorosip 6aHkiBCbkOro Bknagy nepenbavyae MOXMMBICTb aBTOMATUYHOIMO MPOAOBXKEHHSA CTPOKY
30epiraHHA KOLUTIB i3 BpaxyBaHHAM MONoXeHb n.4.1.4.
4.9.2. [anvi Bna Bknagy nepeabayvae nonoBHeHHs . LLlomicayHa cyma nonoBHEHb HEe MOXe nepeBuLLyBaTh
noyaTtkoBoi cymMu Bknaay Ta cyma OfHOro NonoBHEHHSI HE MOXe BYTM MEHLLO, HiXX MiHiManbeHa cyma Bknagy
BCTaHoBneHa baHkom ans uboro aenoauty. MNepebir Micaus noYnHaeTbCa 3 gaTn odbopMeHHs [Jorosopy.
4.9.3. [Oanun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.
4.9.4. [anun Bupg Bknagy nepepbavae [oCTpokoBe posipBaHHs [OroBopy, npu UbOMy fie wTpadHa
npoLleHTHa CTaBKa, po3Mip sikoi BM3HadeHO B 3asBi. baHk 3giicH0e JocTpokoBe posipBaHHA [JoroBopy 3
iHiyiaTMBM BknagHuka Ta nosepHeHHs BknagHukosi Bknagy Ta HapaxoBaHux npoueHTiB 3a Bknagom Ha
nuceMoBY BMMOry BknagHuka, sika HagaetTbcsd go baHky 0o gatm posipBaHHa gorosopy. [docTpokoBe
po3ipBaHHS AOroBOPY AOMYCKAETHCA Y pasi, AKLWO 3 MOMEHTY PO3MilleHHS Bknagy NponLwmno He MeHLUE HiXK 2
(aBa micaui).
4.9.5. 3a gaHum Bknagom gie (3a HagBHOCTI) MporpamMa nosfbHOCTi, yMOBM SIKOI PO3MILLYIOTECS Ha OdiLiHOMY
cauTi baHky.
4.9.6. IHcopmauisa woao miHiManbHoi cymy Bknagy posmiwyetbes Ha odilinHomy canTi BaHky.
4.9.7. CnnaTa HapaxoBaHMx baHKOM NpoLEeHTIB 34iNCHIOETLCS B KiHLi CTPOKY, a came B [leHb NOBEPHEHHS
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Bknagy Ta B AeHb NPOAOBXEHHSA CTpoKy Aii Bknagy. Y pasi, sakwo [eHb cnnatv HapaxoBaHMX NPOLEHTIB

npunagae Ha Hepobouun geHb abo Ha 4uMcno, sike BIACYTHE Yy Mmicaui (Hanpuknag 30/31 uucno), cnnata

HapaxoBaHMWX MPOLEHTIB 34iMCHIETLCS Y NepLumii pobounin aeHb nicns [Hs cnnatyv HapaxoBaHUX NPOLEHTIB.

HapaxyBaHHs Ta BunnaTta NpoLeHTIB y pasi AOCTPOKOBOro nmoBepHeHHs Bknagy 34iMCHI0ETBCSA MO CTaBuj,

BM3HAuYeHiN B 3asiBi ANs AOCTPOKOBOro noBepHeHHsA Bknaay, y [leHb NOBEpHEHHS BKMaay 3a nepiof 3 OHSA

HacTynHoro 3a [JHeM po3MilleHHs Bknagy / 3 gaTu OCTaHHbOI MposioHrauii no aaty, wo nepeaye [Hto

NoBEPHEHHS BKnagy.

4.10. OCOBJ/IMBOCTI O®OPMIJIEHHSA TA OECNTYTOBYBAHHA BKNALY «OLAOHUW»

4.10.1. [Horoip 6GaHkiBCbkOro Bknagy nepegbavae MOXNMBICTb aBTOMATUYHOIO MPOOOBXKEHHSI CTPOKY

36epiraHHs KOLWWTIB i3 BpaxyBaHHAM NonoxeHb n.4.1.4.

4.10.2. Janun Bng Bknagy nepepab6avae nonoBHeHHA. Cyma Bknagy moxe 36inbluyBaTUChL NPOTArom Aii

[oroBopy 3a paxyHOK MOMOBHEHHSI Bkrnagy, sike 3fincHioe BknagHuk. Cyma NOMOBHEHHA He Moxe OyTu

MEHLLOK, HK MiHiManbHa cyma BHecKy BCTaHOBMeHa BbaHkoM Ha gaTy po3MmilleHHsa Bknagy. Ans Lboro

aenosuty (ansa Bknagis B rpusHi — 3000,00 rpuBeHb, Ans Bknagis B gonapax CLUA — 100,00 gonapis CLUA).

4.10.3. Janun Bua Bknagy nepenbayvae yactkoBe 3HATTA kowTiB. MiHiMansHWUi 3anuiwok 3a Bknagom y pasi

YaCTKOBOrO 3HATTA KOLUTIB HE MOXEe CTaHOBUTK MeHLUEe, HixX (ons BknaaiB B rpmeHi — 3000,00 rpmBeHb, ans

Bknagie B gonapax CLUA — 100,00 gonapis CLLUA). Y pasi yacTkoBoro noBepHeHHs1 Bknaay, nounHatoum 3 gatm

YaCTKOBOrO MOBEPHEHHS NPOLEHTU HapaxoBYHOTLCA Ha CYyMY 3arumLLKy.

4.10.4. [anun Bua Bknagy nepembavae goctpokoBe posipBaHHsA [lorosBopy. BaHk 3aiicH0e JoCTpokoBe

posipBaHHa [oroBopy 3 iHiuyiaTuBn BknagHuka Ta noBepHeHHs BknagHukosi Bknagy Ta HapaxoBaHuMX

npoueHTiB 3a Bknagom Ha nucbmoBy Bumory BknagHuka, sika Hagaetbcs Ao baHky oo gatu posipBaHHSA

porosopy. [locTpokoBe posipBaHHA AOroBOPY AOMNYCKAETHCA y pasi, AKWO 3 MOMEHTY po3MilleHHs Bknagy

NPONLLINO He MeHLWe Hix 10 (aecaTb) poboymx AHiB.

4.10.5. Cnnata HapaxoBaHMx BaHKoM NpoLEHTIB 3AINCHIOETLCS B KiHLUi CTPOKY, a caMme B [JeHb NOBEPHEHHS

Bknagy Ta B AeHb NPOAOBXEHHA CTPOKy Aii Bknagy. Y pasi, akwo [eHb cnnatv HapaxoBaHUX MPOLEHTIB

npvnagae Ha Hepobouni AeHb abo Ha 4ucno, ske BiACyTHe y Micaui (Hanpuknag 30/31 uucno), cnnata

HapaxoBaHMX MPOLEHTIB 34IMCHIOETLCSA Y NepLunii pobounii AeHb nicns [HA cnnaTyu HapaxoBaHMX MPOLEHTIB.

HapaxyBaHHs Ta Bunnata MNPOLEHTIB Yy pasi AOCTPOKOBOro NoBepHeHHA Bknagy 3gincHioeTtbes, y [eHb

NOBEPHEHHS BKINaay 3a nepiof 3 AHA HACTYNHOro 3a [JHeM po3MillieHHs1 Bkragy / 3 AaTy OCTaHHbOI NpOonoHradii

no gary, wo nepenye [H0 NoBepHEHHSA BKNaay.

4.11. OCOBJIMBOCTI OPOPMIIEHHA TA OBCITYITOBYBAHHA BKINAQY «KAMITAIN»

4.11.1. Januvn Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NMPOAOBXKEHHS] CTPOKY 30epiraHHs

kowTiB (MponoHrauii).

4.11.2. Janvi Bna Bknagy nepeagbayvae nonoBHeHHs . LLloMmicsayHa cyma NonoBHEHb HE MOXe NepeBuLLyBaTK

ABOKpaTHOro po3mipy noyaTtkoBoi cymy Bknagy Ta cyma OgHOro mMOMNOBHEHHS HE MOXe OyTW MEHLUO, Hix

MiHiManbHa cyma Bknagy BcTaHoBrneHa baHkom ans uboro genosuTty. MNepebir micaua nounHaeTbeca 3 gatu

odopmrieHHs [lorosopy.

4.11.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOMO 3HATTS KOLUTIB.

4.11.4. Oanun Bua Bknagy He nepeabayvae 4OCTPOKOBOro posipsaHHs Jorosopy.

4.11.5. IHcopmauisa Wwoao miHiManbHoi cymy Bknagy posmiyetbes Ha odilinHomy canTi BaHky.

4.11.6. HapaxyBaHHSA NpoLUEHTIB Ha Cymy monoBHeHHs Bknagy / cymy cnnadeHux npoueHTiB 3a Bknagom

30INCHIOETLCA 3 OHA HACTYNMHOro 3a AHEeM NMonoBHEHHSA Bkragy / AHeM 3apaxyBaHHS MpoueHTiB Ha PaxyHok.

Cnnata HapaxoBaHVx BbaHkoM NpoUEeHTIB 34INCHIOETLCS LLOMICAYHO LWWAAXOM NpUeaHaHHs (Kanitanisauii)

HapaxoBaHMX NPOLEHTIB 40 Cymu BKnagy Ta B [leHb noBepHeHHs Bknagy (abo y nepmi poboymi geHb, SKLWo

[eHb noBepHeHHs Bknagy € Hepobounm gHem). Cnnata HapaxoBaHWX MPOLIEHTIB 34iNCHIOETBCS LLMASXOM

3apaxyBaHHs Ha PaxyHok BkrnagHuka.

4.12. OCOBNIUBOCTI O®POPMJIEHHA TA OECINYIOBYBAHHSA BKNALY «NOCIBHUW +» (nponosuis

aisna go 15.06.2021p.(BKOYHO))

4.12.1. Januvv Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOINO NMPOAOBXEHHS CTPOKY 36epiraHHs

KOLUTIB (NpornoHradii).

4.12.2. Janun Bua Bknagy He nepeaGayae NonoBHEHHS.

4.12.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOMO 3HATTS KOLUTIB.

4.12.4. Oanvn Bua Bknagy He nepeabayvae 4OCTPOKOBOro posipsaHHs Jorosopy.

4.12.5. 3a gaHum Bknagom pie (3a HasBHOCTI) nporpama nosifbHOCTI, YMOBU $SIKOI PO3MILLYIOTBCA Ha

ogilinHomy canTi BaHky.

4.12.6. IHpopmalisa woao MiHimansHoT cymu Bknagy poamilyetbca Ha odoillinHoMy caunTi BaHky.

4.12.7. Cnnata HapaxoBaHux baHKOM NpoLEHTIB 3AiINCHIOETLCA B KiHLUi CTPOKY, a came B [leHb NoBEpHEHHS

Bknagy. Y pasi, akwo [eHb cnnatu HapaxoBaHWX MPOLEHTIB Npunagae Ha Hepobouni geHb abo Ha ymncro,

AKe BigCyTHE y Mmicsaui (Hanpuknag 30/31 yucno), cnnata HapaxoBaHWX MPOLEHTIB 34iINCHIOETECS Y NEePLUMI

poboumnii geHb nicna [HA cniaTu HapaxoBaHUX NMPOLEHTIB.

4.13. OCOBJINBOCTI O®POPMJIEHHA TA OBCIYITOBYBAHHA BKITALY «OHnanH»
4.13.1. Janvn Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NMPOAOBXEHHS CTPOKY 36epiraHHs
KOLUTIB (MpornoHradii).
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4.13.2. Nannn Bug Brnagy He nepepbayae NonoBHEHHS.

4.13.3. Jannn Bug Brnagy He nepepbayae 4acTKOBOrO 3HATTS KOLUTIB.

4.13.4. Oannn Bua Brknagy He nepepbayae JOCTPOKOBOro posipeaHHsa [Jorosopy.

4.13.5. 3a paHum Bknagom pie (3a HasiBHOCTI) nporpama nosnbHOCTI, YMOBU $SIKOI PO3MILLYIOTbCA Ha
odoiiHomy canTi BaHky.

4.13.6. IHbopmauia woao miHimaneHoT cymun Bknagy po3milyeTscs Ha odoillinHoMy canTi baHky.

4.13.7. Cnnata HapaxoBaHx BaHKOM NPoUEHTIB 3iNCHIOETECS WOMICAYHO, TOOTO y nepLunn poboumin AeHb
nicnst nepebiry KoXXHOro Micsius 3 gaTu yknagaHHst [JoroBopy, a Takox y [leHb noBepHeHHs Bknagy. Y paasi,
akwo [leHb cnnatu HapaxoBaHWX MPOLEHTIB npunagae Ha Hepoboumin aeHb abo Ha 4YUCno, sIKke BiACYTHE Y
micaui (Hanpuknag 30/31 uncno), cnnata HapaxoBaHMX MPOLEHTIB 34INCHIOETLCA Y NepLumi pobounin AeHb
nicns [IHs cnnatu HapaxoBaHWX MPOLEHTIB.

4.13.8 Oanun Bug Bknagy nepepbavae MOXNUBICTb OCOPMIMEHHS BUKIOYHO 3a gonomorowo COBO AT
«ArPOMPOCIIEPIC BAHK»

4.14. OCOBJIMBOCTI O®OPMJIEHHA TA OBCJITYTOBYBAHHA BKNAOQY «<HOBOPIYHA NMPONO3ULIA»
(nponosuuis gisna go 31.12.2021p.(BKMOYHO))

4.14.1. JoroBip 6aHkKiBCbKOro Bknagy nependbadae MOXMAMBICTE aBTOMATUYHOIO MPOLOBXKEHHS CTPOKY
30epiraHHs KOWTIB Ha TOW caMMWIA CTPOK, Ha SIKMIA BiH OYB po3MilleHunin 3rigHo i3 3asBok nNpo BigKpUTTS
BKITAQHOrO (4en03MTHOro) paxyHKy Ta po3milleHHs 6aHKIBCbKOro BKnaay Ta Ha yMoBax, sKi 4itoTb B baHky ans
OaHkKiBCbKOro Bknaay isnvHoi ocobu Tiel XK CTPOKOBOCTI B TaKi ke BantoTi Ha AaTy NPOAOBXEHHS CTPOKY Ail
Bknagy y Bunagky He HagaHHs BknagHukoM NUMCbMOBOI 3asBM Npo BiAMiHY nponoHradii Bknaay. MNucbmoBy
3asBy Npo BiAMiIHY nponoHradii Bknagy BknagHuk Hapae Bbadky (3okpema, 3acobamm COBO) po [OHs
noBepHeHHs Bknagy. NucbmoBa 3asBa HagaeTbes BknagHukom go baHKy, 4aTo NOAaHHSA BBAXAETLCS OEHb
oTpuMaHHs 3asBun baHkom. IMpoaoBXeHHS CTPOKY MOXNMBO He BinbLue ogHoro pasy. Y BMnagky npogoBXEHHS
BaHkom cTpoky Bknagy [IHem noBepHeHHs1 Bknagy 3a uum [JoroBopom Oyae BBaxaTucs gaTa 3aBepLUEHHS
nepioay nponoHraduii.

Poamip npoueHTHOI cTaBku 3a Bknagom, GKMA TakMM YMHOM NpPOAOBXEHO, LOpiBHIOBATUME PO3Mipy
NPOLIEHTHOI CTaBKK, BCTaHOBIeHOI baHkoM anst 6aHkiBcbkoro Bkragy ¢isvyHoOi ocobu Tiel XX CTPOKOBOCTI B
Takin xe BaniOTi Ha AaTy NpoJOBXeHHs CTpoky Aii Bknagy. MNpu ubomy [leHb NOBEPHEHHS BKNagy
BBaXXaTMMEeTbCS NepLunm AHEM CTPOKY NPoaoBXeHHA Bknagy.

4.14.2. [Nanun Bua Bknagy He nepea6ayvae NnonoBHEHHS.

4.14.3. Janun Bua Bknagy He nepeaGayae 4aCTKOBOMO 3HATTS KOLUTIB.

4.14.4. Oanuvn Bug Brknagy He nepegbavae JOCTPOKOBOro posipBaHHs [JoroBopy.

4.14.5. 3a paHvm Bknagom pJie (3a HasBHOCTI) nporpama IoSAfbHOCTI, YMOBU SIKOT PO3MILLYOTbCA Ha
odpitinHomy canTi BaHky.

4.14.6. IHopmaUida Wwoao MiHimanbHoT cymu Bknagy po3millyetbes Ha odiuinHomy canTi baHky.

4.14.7. Cnnata HapaxoBaHUX baHkOM MpoLUEHTIB 30IACHIOETLCS WOMICAYHO, TOOTO y NepLuunin pobounii AeHb
nicns nepebiry KOXXHOro Micsaus 3 Aatu yknagaHHs [loroBopy, a TakoxX y AeHb NPOAOBXEHHS CTPOKyY Ail Bknaagy
Ta y [leHb noBepHeHHs Bknagy. Y pasi, akwo [eHb cnnatn HapaxoBaHWX NPOLLEHTIB Npunagae Ha Hepobo4unn
AeHb abo Ha uucrno, ske BiacyTHe y Mmicaui (Hanpuknag 30/31 umucno), cnnaTa HapaxoBaHMX MPOLEHTIB
30JiACHIOETBLCS Y NepLumnii pobouunn aeHb nicns [HA cnnatu HapaxoBaHUX NPOLEHTIB.

4.15. OCOBJIUBOCTI O®OPMIIEHHA TA OBCINYIrOBYBAHHA BKIIAOQY «AkuUuiiHUA AOenos3uTt»
(nponosuuia gisna go 28.02.2022 poky(BKMHOYHO)).

4.15.1. JoroBip GaHKiBCbKkOro BkMagy nepeadadace MOXMMBICTb aBTOMaTUYHOTO MNPOAOBXEHHS CTPOKY
36epiraHHA KOLUTIB Ha TOW CaMUI CTPOK, Ha AKWW BiH ByB pO3MilleHui 3rigHo i3 - 3asBolo Npo BiOKPUTTSH
BKMaAHOro (4en03nTHOr0) paxyHkKy Ta po3milLleHHs 6aHKIBCbKOro BKMaay Ta Ha yMoBaXx, ki AitoTe B baHky ans
BaHkiBCbKOro Bknaay pisnyHoi ocobu Tiel )X CTPOKOBOCTI B TakKili ke BantoTi Ha AaTy NPOAOBXEHHSA CTPOKY Ail
Bknagy y Bunagky He HagaHHa BknagHvkom nMcbMOBOI 3asBKM Npo BigMiHy nponoHrauii Bknagy. MNMucbmoBy
3as8By npo BigMiHy nponoHrauii Bknagy BknagHuk Hagae BaHky (3okpema, 3acobamn COBO) po [OHs
noBepHeHHs Bknagy. NucbmoBa 3asiBa HagaeTbes BknagHukom 0o BaHky, AaTo NOAaHHSA BBaXaETbCS AeHb
oTpuMaHHs 3asiBu baHkom. MpoJoBXeHHA CTPOKY MOXIMBO He BinbLue ogHOro pasy. Y BMNaaKy NpogoBXKEHHS
Bankom cTpoky Bknagy [JHem noBepHeHHs Bknagy 3a uum [JoroBopom Oyae BBaxaTucs faTa 3aBEPLLEHHS
nepiogy NporoHradii.

Po3mip npoueHTHOI cTaBku 3a Bknagom, kMW TakMM UYMHOM MPOAOBXEHO, [AOpiBHIOBaATUME pPO3Mipy
NPOLEHTHOT CTaBKW, BCTaHOBIeHOI baHkom Ans GaHKiBCbKOro Bknaay ¢isu4Hoi 0cobun Tiel ) CTPOKOBOCTI B
Takin e BanTi Ha AaTy MNpPOOOBXEHHs CTpoKy Aii Bknagy. lNMpu upomy [deHb NOBepHEHHs Bkragy
BBaXXaTMMETbCS NepLUIMM AHEM CTPOKY NPoaoBXeHHs Bknagy.

4.15.2. Oanui Bug Brknagy He nepen6ayae NONOBHEHHS.

4.15.3. Oanui Bug Bknagy He nepep6ayae YacTKOBOIrO 3HSATTS KOLUTIB.

4.15.4. Oanni Bug Bknagy He nepegbayvae 4OCTPOKOBOro posipBaHHs Jorosopy.

4.15.5. 3a gaHum Bknagom pie (3a HasiBHOCTI) nporpama nosfbHOCTI, YMOBU SIKOI PO3MILLYIOTbCA Ha
ogillinHomy canTi BaHky.

4.15.6. IHcbopmauisa woao miHiManbHoi cymy Bknagy po3millyeTbcs Ha odilinHomy canTi baHky.

4.15.7. CnnaTta HapaxoBaHMX BaHKOM NPOUEHTIB 34iNCHIETLCS WOMICAYHO, TOOTO y Nnepiunn pobounii AeHb
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nicns nepebiry KOXHOro Micausa 3 4aTn yknagaHHsa [1oroBopy, a TakoxX y AeHb NPOAOBXEHHS CTPOKY Aii Bknagy
Ta y [leHb noBepHeHHs Bknagy. Y pasi, akwo [eHb cnnat HapaxoBaHWX NPOLEHTIB npunagae Ha Hepobouunn
AeHb abo Ha uucro, ske BiacyTHe y micaui (Hanpuknag 30/31 uncno), cnnata HapaxoBaHWX MPOLEHTIB
3[INCHIOETLCA Y NepLunin poboumnii geHb nicna HA cnnaTn HapaxoBaHUX NMPOLIEHTIB.

4.16. OCOBJIIMBOCTI OPOPMIIEHHA TA OBCITYITOBYBAHHA BKINNALY «BKNAL Y MEPEMOIY»
(nponosuuis gisina go 31.07.2023p. (BKMOYHO)).

4.16.1. JaHun Bnag Bknagy He nepepbayae MOXNMUBICTb aBTOMaATUYHOIO NPOOOBXEHHS CTPOKY 30epiraHHs
KOLWTIB (MporioHrauii).

4.16.2. Janun Bua Bknagy He nepea6ayae NonoBHEHHS.

4.16.3. Janun Bua Bknagy He nepeabayae 4YacTKOBOrO 3HATTS KOLUTIB.

4.16.4. Oanuvn Bug Brnagy He nepegbavae JOCTPOKOBOro posipBaHHs [JoroBopy.

4.16.5. IHopmauisa woao MiHimanbHoi cymu Bknagy po3millyetbca Ha odilinHomy canTi baHky.

4.16.6. CnnaTa HapaxoBaHux baHkOM NPOLEHTIB 34iNCHIOETLCA aBaHCOM (O0AMH pa3) y [eHb po3MilleHHs
Bknagy / 3apaxyBaHHSA KOLUTIB Ha OEMNO3UTHUN PaxyHOK 3a BECb CTPOK hakTMYHOro posmiwieHHs Bknagy.
MpoueHTU cnnadvyTbCH LWISIXOM NepepaxyBaHHs Ha NOTOYHMI paxyHOK BKNagHUKa BKazaHui B [JoroBopi npo
HadaHHSA O6aHKIBCbKOro NpoayKTY.

4.16.7. B geHb po3miweHHa Bknagy / 3apaxyBaHHA KOLUTIB Ha OENO3UTHUI paxyHOK, OOHOYACHO i3 cnnaToto
npoueHTiB BknagHuk gopyyae baHky BignoBigHO 40 ymoB [JoroBopy nNpo HagaHHSA ©aHKiBCbKOro MpoayKTy
LUSIAXOM [OrOBiPHOrO CNUCaHHS nepepaxyBaTh YacTUHY CyMU BUNMavyeHnx BignosigHo go n. 4.16.6. BigcoTkiB
3 MOTOYHOro paxyHky BknagHuka Ha paxyHok Bigkputui B HauioHanbHomy 6aHky YkpaiHu Ha noTtpebwu
36poinHnx cun Ykpainu (https://bank.gov.ua/ua/about/support-the-armed-forces).

4.17. OCOBJ/IUBOCTI O®OPMIIEHHA TA OBCIYTOBYBAHHA BKNAOY «AEMO3UT HA NITO»
(nponoauuisa gisna go 31.08.2022p. (BKMOYHO)).

4.17.1. Janvv Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOINO MPOAOBXEHHS CTPOKY 36epiraHHs
KowTiB (MponoHrauii).

4.17.2. Janun Bua Bknagy He nepea6ayvae NnonoBHEHHS.

4.17.3. Janun Bua Bknagy He nepeaGayae 4aCTKOBOMO 3HATTS KOLUTIB.

4.17.4. Oanvn Bua Bknagy He nepeabayvae 4OCTPOKOBOro posipsaHHs Jorosopy.

4.17.5. 3a pganHum Bknagom pie (3a HasiBHOCTI) mporpama FosNbHOCTi, YMOBU SKOi PO3MIlLYyOTbCS Ha
odpitinHomy canTi BaHky.

4.17.6. IHpopmauisa woao MiHimanbHoi cymu Bknagy po3millyetbea Ha odiuinHomy canTi baHky.

4.17.7. Cnnata HapaxoBaHux baHKOM NpoOLEHTIB 3AiNCHIOETLCA B KiHLi CTPOKY, a came B [leHb NOBEPHEHHS
Bknagy. Y pasi, akwo [eHb cnnatu HapaxoBaHUX MPOLEHTIB Npunagae Ha Hepobouni aeHb abo Ha yncno,
sike BiACYTHE y Mmicsaui (Hanpuknag 30/31 yncno), cnnata HapaxoBaHWX MPOLEHTIB 34INCHIOETLCA Y NepLUMI
pobouunii geHb nicnsa HA cnnaTu HapaxoBaHUX NPOLEHTIB.

4.18. OCOBJIMBOCTI O®OPMIJIEHHSA TA OECITYIOBYBAHHSA BKITALRY «COHAYHUN»

(npono3auyis die 0o 01.08.2023 poky (8KHHYHO))

4.18.1. [orosip 6aHkKiBCbkOro Bknagy nepegbavae MOXNMBICTb aBTOMATUYHOrO MPOOOBXKEHHS CTPOKY
36epiraHHsA KOLWTIB HA TOW CaMW CTPOK, Ha AKMA BiH OyB po3MiweHui 3rigHo i3 3asfBol Npo BiOKPUTTS
BKMaAHOro (Aen03nTHOr0) paxyHKy Ta po3milleHHS DaHKIBCbKOro BKMagy Ta Ha ymMoBax, siki AitoTb B baHky ans
BaHkiBCbKOro Bknaay pisnyHoi ocobu Tiel )X CTPOKOBOCTI B TakKili ke BantoTi Ha AaTy NPOAOBXEHHSA CTPOKY Ail
Bknagy y Bunagky He HagaHHA BknagHvkom NMMCbMOBOI 3asBM Mpo BiagMiHy nponoHrauii Bknagy. MNMucbmoBy
3a8By Npo BiAMiHY nponoHradii Bknagy BknagHuk Hapae Badky (3okpema, 3acobamm COBO) po [OHsA
noBepHeHHs Bknagy. NucbmoBa 3asBa HagaeTbest BknagHmkom 0o baHKy, 4aTo NOAaHHSA BBAXAETbCS OEHb
oTpyMaHHs 3asiBu baHkom. NMpogoBXeHHst CTPOKY MOXITMBO He BinbLue ogHOro pasy. Y BUNaaKy NpogoBXKEHHS
Bankom cTpoky Bknagy [JHem noBepHeHHs Bknagy 3a uum [JoroBopom Oyae BBaxaTucs faTa 3aBEPLUEHHS
nepiogy NporoHradii.

Po3mip npoueHTHOI cTaBku 3a Bknagom, kMW TakMM UYMHOM MPOAOBXEHO, [AOpPiBHIOBAaTUME pPO3MIpy
NPOLEHTHOT CTaBKW, BCTaHOBMEHOI baHkom Ansa GaHKIiBCbKOro Bknaay ¢isu4Hoi ocobu Tiel )X CTPOKOBOCTI B
Takih e BanwTi Ha [aTy NpoAOBXeHHA CcTpoky aii Bknagy. MNpu ubomy [eHb noBepHeHHs Bknagy
BBaXXaTMMETbCS NepLUMM OHEM CTPOKY NPOJOBXeHHS Bknagy.

4.18.2. [aHni Bna Bknagy He nepeaGayae NONOBHEHHS.

4.18.3. Oanui Bug Brknagy He nepep6ayae YacTKOBOIrO 3HSATTS KOLUTIB.

4.18.4. Oanwni Bug Bknagy He nepegb6ayvae 4OCTPOKOBOro posipBaHHs [Jorosopy.

4.18.5. Cnnata HapaxoBaHux BaHKkoM NpoLeHTIB 3AINCHIOETLCS B KiHLi CTPOKY, a caMme B [JeHb NOBEPHEHHS
Bknagy Ta B AeHb NMpoOoOBXeHHs CTpoky Aii Bknagy. Y pasi, akwo [eHb cnnatv HapaxoBaHUX MPOLEHTIB
npunagae Ha Hepobo4nii AeHb, cnnaTta HapaxoBaHNX NPOLEHTIB 34iNCHIOETLCA Y NepLunii pobo4nii AeHb nicns
[Hs cnnatv HapaxoBaHWX NPOLEHTIB.
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V. YMOBU NIAKNIOYEHHSA TA BUKOPUCTAHHA CUCTEMU OUCTAHUIMHOIO BAHKIBCbKOIO
OBCNYroBYBAHHA

Lli YMOBWM nigkmnoYeHHs Ta BUKOPUCTAHHA CUCTEMM OUCTAHLIMHOIO BaHKiBCbKOro oocnyropyBaHHs «AP
Bank» (mani — YmoBu BukopuctaHHs CLBQO) € cuctemor 3aTBEpMKEHMX i ONPUITIOOHEHUX HOPM, SKi
BCTAHOBMIOIOTb MOPSAOK Ta BM3HayaloTb yMoBM HagaHHA AT «AlPOTPOCTIEPIC BAHK» npaBa Ha
OTPUMAaHHS OKpeMUX 0bMexxeHnx BaHKIBCbkuX nocnyr cBoim KriieHTam 3 BukopuctaHHam dyHkuioHany COBO,
npaea Ta 000B‘A3km KnieHTa Ta baHky, iX BignoBiganbHiCTb, CTPOKMN Ta NOPAAOK NPOBEAEHHS] PO3paxyHKiB 3
BUkopuctaHHam CIOBO, nopsgok nigkntoveHHs go COBO, a Takox iHWi ymoBK, Ta € NyOniyHO Npono3uuieto
(ohepTot0), po3miwieHi Ha OdiuinHomy canti baHky https://ap-bank.com Ta y npumilleHHi BaHky. YmoBu
BukopuctaHHsa CBO € HeBig'emHO YacTuHO [JoroBopy KOMMneKcHOro 6aHKiBCbKOro 06CnyroByBaHHS.
PeecTpauis, aBTeHTUikauia, noganswnin octyn, obenyroByBaHHA PaxyHkiB KnieHTa, HagaHHSA cepsiciB B
TOMy umcni npoBefeHHs onepadin B COBO 3aiicHioeTbca Ha niacTasi yknageHoro 3 KnieHtom [Jorosopy Ta
Mpasun.

5.1. 3ArAllbHI MONNOXKEHHA

5.1.1. BaHk, y pasi HasiBHOCTi BiAMOBIAHOI TEXHIYHOI MOXMMBOCTI Ta Ha niacTtasi yknageHoro 3 KnieHTom
Horoeopy Ta lNpaBun, Hagae ocTaHHboOMY GaHkiBCcbki nocnyrn COBO, B nopsgky Ta Ha yMoOBax, BU3HAYEHNX
3aKOHOAABCTBOM YKpaiHM, B TOMY YMCHli HOPMaTMBHO-NPaBOBUMKW akTaMu HauioHanbHoro 6aHky YkpaiHu,
ummm Ymosamu BukopuctanHs COBO i Jorosopom. Onepauii 3a KapTkoBUMU paxyHkamMu 34iNCHIOTLCA TaKoX
3 ypaxyBaHHSAM npaBur BiGNOBIAHMX NNATKHUX CUCTEM.

5.1.2. BukopuctoBytoun COBO, B TOMy 4uchi i WNAXOM NpUEOHaHHSA OO0 odepTu (MPUEAHAHHAM OO LMX
MpaBun), KnieHT Takumu cBOiMU isiMuy 34iCHIOE NOBHe Ta 6e33anepeyHe npuegHaHHa 0o uux Mpasun, To6To
NOBHICTIO MpUMae NoNoXxeHHs uux MNMpasBun Ans 3acToCyBaHHS Y CBOiX B3aEMOBIAHOCKMHaxX 3 baHkom.

KnieHT He moxe nponoHyBaTu baHky Byab-siki iHAnBigyanbHi 3aMiHM Ao unx MNpasun.

5.1.3. Knient, Bukopuctosytoum COBO, BignosigHO npuegHaBwucb A0 umx [MpaBwn, nigTBepaXye CBOE
O3HaNOMIIEHHS Ta NOBHY, 6€3yMOBHY Ta OCTaToOuHYy 3roay 3 umMmu MNMpasunamu.

5.1.4. Yxnagatoun Jorosip 3 baHkom Ta BukopuctoBytoun COBO, KnieHT npunmae Ha cebe Bci 060B’a3km Ta
HabyBae Bcix npaB, nepegbavyeHnx umu Mpasunamm.

5.1.5. KnieHT, y pasi BukopuctanHa COBO, 3asganerigb NoromkyeTbcs 3 TUMU pU3UKaMK, SKi NPUTaMaHHi
poboTi B Mepexi IHTepHeT.

5.1.6. KnieHT Hece pu13uK Ta HeraTUBHI Hacnigky BTpaTu, HE3aKOHHOMO 3aBOSIOAIHHA MOBINbHUM TenedoHOM
(signosigHoi SIMkapTu), PiHaHCOBMM HOMepoM TenedoHy KnieHTa, a TakoX pU3nK TEXHIYHOIO NEPEXONIIEHHS
iHdopMauii HanpasneHoi Ha Koro PiHaHCOBMIN HOMEp, B TOMY YMCHi, ane He BUKIYHO, y 3B'A3KYy 3
HEBUKOPUCTAHHAM NepPCOHanbHOro HomMmepy aboHeHTa, kMK BigNoBigHO A0 3akoHy YkpaiHu «[1po enekTpoHHi
KOMYHiKaLjii» NPUCBOIETLCS 3apeecTpoBaHOMY abOHEHTY 3a MOro 3asiBOK i MOXe BUMKOPUCTOBYBATUCS LM
aboHeHTOM (Lo 3anobirae BUKOPUCTAHHIO MEPCOHanbHOro Homepy aboHeHTa TpeTiMu ocobamn).

5.1.7. BukopuctanHa Knientom COBO He no3baBnsge NMOro MOXMMBOCTI 3AINCHUTU BignoBigHYy GaHKIBCbKY
onepauito B Oyab-sikuii iHWWIA cnoci®, nepegbaveHnin 3akoHO4aBCTBOM Ta [JOroBopoM.

5.2. AUCTAHLIWHE OBCIYITOBYBAHHA

5.2.1. COBO moxe 6yt BCcTaHoBneHa sk MobGinbHWMI 3acTocyHOK («AP Bank» MOXHa 3aBaHTaXuTu Ha
Mob6inbHMI NnpucTpin Yepes «Google Play» abo «App Storex) Ta/abo sk Web-mogynb (po3milleHnin Ha canTi
BaHky).

5.2.2. Ona oTtpumanHa nocnyrm COBO KnieHT npoxoouTb peecTpauilo, sika siBnse cobokw npouec
NoBIiOOMMEHHsT ocobucTux (mepcoHanbHux) AaHux KnieHTom Ans cTBopeHHs ob6nikoBoro 3anucy And
nogansLloro HagaHHa goctyny KnieHTy Ao BnacHux PaxyHKiB Ta MOXIMBOCTI AOpYYeHHS BaHKy BUKOHaHHS
neBHUX ANCTaHUINHUX NNaTKHUX onepadin 3a paxyHkamu Ta OTpUMaHHs cepBiciB baHky.

5.2.3. Ona nigkntodeHHa o COBO KnieHT noBMHEH O3HamomuTUca Ta norogutuca 3 uumu Npasunamu.
OcHoBHoto ymoBoto ans nigkntodeHHsa Knienta go CABO € HasBHICTb B BaHKy Ailo40oro MOTOYHOrO paxyHKy.
5.2.4. 3a ponomoroto COBO baHk Hagae KnieHTy npaBo AMCTaHUinHOro JocTyny Ao PaxyHkiB, WO BigkpuTi
KnieHtom B BaHky 3a Bugamu npoayktiB Banky (MK, NOTOYHI paxyHkW, Oeno3uTn) Ta iX caMOCTIMHOro
06CcnyroByBaHHs.

5.2.5. ®yHkuioHyBaHHA COBO nobynoBaHe Ha NpUHUUMI BUKOPUCTAHHA KrieHTOM eneKkTPOHHUX AOKYMEHTIB,
AKi MigTBEpAXYyTbCA (NigNUCY0TbCA) KNiEHTOM eneKTPOHHMM Nignucom.

5.2.6. lMNepcoHanbHuin naponb Ta OLUI naponb, wo 3aBogaTtbea knieHtom B COABO nig 4ac 3giicHeHHs
onepauin, € enekTPoHHNM NiANNCOM KIieHTa, SKUA BiANOBIgAE aHanory 1oro BNacHOpPy4HOro nignucy.

Bci gokymeHTW, GaHKiBCbKi onepauii, OoroBopu, 3asiBu, MiaTBepmKeHHs KnieHTa npo O3HAMOMITEHHSA 3
iHbopMmauieto Towlo, WO iHilitorTbesa/yknagatoTeca/nigTeepaxytotbcs B COBO B enekTpoHHOMY BUrMSAi i
nignucaxi/niaTeepmxeHi 3a gonomoro BeBeAeHHs naponto OLI (enekTpoHHOro nignucy), € enekTPoHHUMMN
OOKYMEHTaMu i BBaXalOTbCHA TakMMM, LLO MignmMcaHi BNacHOPYYHUM nignucom KnieHTa Ta MaloTb OJHaKoBY
IOPUANYHY CUy 3 OOKYMEHTaMM Yy naneposit popMmi, i He MOXYTb ByTU OcKapKeHi 4Yepes3 iX eneKTpOHHY
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dopmy. EnektpoHHui nignuc He mMoxe 6yTWU BM3HAHO HeAiicCHUM Yepes Te, WO BiH He Mae craTycy
KBanichikoBaHOro enekTPOHHOro NiANUCY UM Yepes NOoro enekTPoHHY hopmy.

5.2.7. EnektpoHHun nignuc moxe 3actocosysatuchk B CABO npu yknagaHHi ctTopoHamu 6yab-sKnX JOroBOpIB
abo npv nigTBEpAXKeHHI/ iHiuitoBaHHI KnieHToM Oyab-skoi 6aHKIBCbKOI onepalii, B T.4. nnaTikHOI onepadii 3a
Oyab-akum PaxyHkom KnieHTa, Bigkputum y BaHky.

5.2.8. byab-gka iHdopmauia, HagaHa KnieHtom go bBanky nicna npoxomkeHHs KnieHTom npoueaypwm
ABTeHTUIKaLUii, BBaXXaeTbCA Takolo, WO HagaHa ocobucTo KnieHTom Ta nignarae 3actocyBaHH0 baHkom B
nopsiaky, BU3Ha4YeHoMy unmu lNpaeunamm Ta YMoBamu.

5.2.9. MignucaHi KnieHtom Ta /abo BaHKOM [OKYMEHTW, WO MOB'SI3aHi 3 yKNageHumu npaBouYMHAMM,
36epiraloTbcsl baHkOM B eneKkTpoHHOMY BUMMA4i Ta MOXYTb OyTn HagaHi KnieHTy B npuiHATHIN ana Banky
dopmi.

5.2.10. Mepenik nocnyr (onepadin), wo Hagaetbcsa KnieHty 3 BukopmnctaHHsam CLBO Bkmoyae:

. camocTinHa peecTpauis Kopuctysaya ta ABTeHTucpikauia 3a gonomoroto naponis OLIT;

. BCTaHoBrneHHs/3miHa PIN-kogy Ha Bxig B MobGinbHuii 6aHkiHr Ta Bxig B Mob6inbHUn GaHKiHr 3a
Binobutkom nansbusa TouchlD, Face ID;

. 3BOPOTHI 3B'A30K 3 6aHKOM (TenedoHHMI A3BiHOK, Viber, Telegram, Facebook Messenger);

. CTBOPEHHS LWabnoHiB onepawii;

. CTBOPEHHS 3a8BKW Ha 3aMOBIEHHS KapTKu;

. nepernsa Cnucky akTMBHUX BaHKiBCbKUX NPOAYKTIB KOPMCTYBaya Ta nepernsag getanen npogykTis;

. OTpUMaHHS iHhopMaLlii NPo 3anuLIoK KOWTIB Ha PaxyHkax;

. nepernsia oCTaHHix onepadin no PaxyHKy B Mexax npogykTy 3a obpaHun nepiog 4acy;

. nepernsg getanew 3givicheHnx B COBO onepauin 3a PaxyHkamu;

. BMKOHaHHS nepekasy Mix cBoiMu PaxyHkamu;

. BMKOHaHHS nepekasis B Mexax baHky;

. MONOBHEHHS Aeno3uTy / 4acTKoBe 3HATTA KOLWTIB 3 Oeno3nTy AKkwo ue nepegbayeHo ymoBamu
Horoeopy 6aHKIBCbKOro BKraay;

. BMKOHAHHS Nnepekasy 3a JOBiNbHUMW pekBiauTamu (B mexax banky Ta CEIN);

. Kynisna/npogax iHO3eMHOI BanoTy;

. 30iMCHEHHS NnaTexiB 3 paxyHKIB y HaUiOHamMbHIN BanoTi Ha onnaTy NOCAyr, iHWi nepepaxyBaHHA Ha
KOpUCTb ogepXKyBauiB, siki BU3HayeHi B [loroBopi Npo npunmaHHsa nnaTtexis, yknageHoMmy baHkom 3 ®K;

. BMKOHAaHHS nepekasiB 3 KapTKM Ha KapTKy, Y TOMY Yicri iHWKWX 6aHKiB — pe3ngeHTiB, 3 BUKOPUCTaAHHAM
PEKBI3UTIB NNATHKHMUX KapTOK;

. OTPMMaHHSA KypCiB BanioT Ta KamnbKynsToOp KOHBepTaLii BantoT;

. yrnpaeniHHA nimitamm goboBoi akTMBHOCTI no [K;

. TMM4YacoBe BriokyBaHHA Ta po3bnokyBaHHs [K;

. OTpMMaHHS iHdopmaLii NPo BriacHi 4oXoAM Ta BUTPATK 3a paxyHKamu B pO3pi3i OKpeMux Kateropiv
Joxofis Ta BuTpaT Ta y BUrngagi giarpamu;

. HagaHHS BaHKy po3nopsamMKeHHA Ha BUKOHaHHSA perynsapHux nnaTtexis;

. pO3MilLleHHs1 GaHKIBCbKOro Bknaay (4enosuty);

. BCTAHOBIIEHHA Ta BiaMiHa nponoHrauii [oroeopie 6aHkiBCbKOro Bknagy (SKwo ue nependayeHo
BignoBigHUM JoroBopom 6aHKiBCbKOro Bknaay);

. bopMyBaHHsI KBUTaHLi 3a BMkoHaHuMmn B COBO nnatexamu/nepekasamu, BignpaBka KBMTAHLIA Ha
agpecy enekTpoHHOI NOWTKW/ iHWIi BapiaHTK iMNopTy Ta Bignpasku danny keutaHuii 3 COBO;

. hopMyBaHHS BUMUCKM 3a PaxyHKkoMm Ta BignpaBka Takol BUMWUCKW Ha agpecy enekTPOHHOI MOLITH,
BkasaHy KnieHTom/ iHLWi BapiaHTu iMNopTy Ta Bignpasku darny keuTaHuii 3 COBO;

. nepernsg TekctoBux/Push-cnosiweHb, oTpumaHmx Big baHky

. nepernsg HOBWH LWLOAO AianbHocTi baHky;

. reonokaduist no o6’ektax 6aHky (baHkomaTn BaHkKiB-napTHePIB, BiadineHHs).

HdaHun nepenik He € BUYEPNHUM, Ta MOXe [OOMOBHIOBATUCL 3 poswmpeHHsaMm dyHkuii COBO, nepeniky
DOaHKIBCbKMX NPOAYKTIB Ta CepBiCiB.

5.2.11. baHK ycTaHOBNIOE MiMITU Ha 34iNCHEHHS onepauin 3a paxyHkamu 3a gonomoroo CABO. IHdopmauis
npo BcTaHoBreHi baHkoM nimiTK Ha 3aincHeHHs onepalin B COBO poamiwyetbesa Ha OdiditHomy canTi baHky.
KnieHT mMae npaBo 36inbwnTK NiMIT AnSa 3gicHeHHs onepauii B COBO, B Mexax BCTaHOBMNeHUX baHkom
iHomBigyanbHux nimitie. 30inbweHHs BaHkom niMiTy onsa 3giicHeHHs onepauii B COBO 3gincHoeTbea Ha
nigcrtasi 3BepHeHHs KnieHTa 3a TenecdoHom Ao KoHTakT-ueHTpy bBaHky. Onepauin Ha cymy noHaj
BCTaAHOBIEHMX NIMITIB 34iACHIOITLCSA 3a YMOBM 3BepHeHHS KnieHTa 6e3nocepenHbo Ao baHky/BiogineHHs Ta
HaJaHHSA KIiEHTOM NNaThKHOI IHCTPYKLUIT B naneposin opmi.

5.3. ENIEKTPOHHI JOKYMEHTH

5.3.1. KnieHT, BUXO4AYM 3 TEXHIYHMX MOXNMBOCTEW CBOiX Ta BaHKy, Moxe nogaBaTu Ao GaHKy mnaTixHi
IHCTPYKUiT, 3asBKW, PO3NOPSMXKEHHA Yy BUMMAAi eneKkTPOHHUX [AOKYMeEHTIB, BukopuctoBytoun COBO.
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EneKkTpoHHUN OOKYMEHT Ma€e OOHAKOBY OPUAMYHY CUMY 3 NanepoBMM OOKYMEHTOM. EnekTpoHHui nignuc y
BUrnsaai HaknageHoro naponto OLIM € 060B'A3k0BVM PEKBI3UTOM NNATIKHOI IHCTPYKLT B €NEeKTPOHHIN dhopMi.
5.3.2. bBaHk npu obcnyroByBaHHi KnieHTa i3 3actocyBaHHAM CLBO, nepesipsie 3acobamu aBTomartmaawii
BaHKy BIiAMOBIOHICTE HOMEpa paxyHKy nnaTHWKa i Moro kody, WO 3a3HadeHi B €NEeKTPOHHIM nnaTiKHin
IHCTPYKLT, i NpMAMae Len JOKYMEHT 0O BUKOHAHHSA, NinLLe SKLLO BOHM HanexaTb LboMy KnieHTy.

5.3.3. BbaHk npumae 0O BUKOHAHHS N1LIE eNeKTPOHHI JOKyMeHTU cBoix KnieHTiB — Kopuctysauis CBO, siki
nodatoTb ixX y baHk y nopsigky, nepeabdayeHomy [loroBopom. ENeKTpoHHi 4JOKyMeHTU, odoopmiieHi KnieHtamn,
0aHK NpuiAMae 00 BUKOHAHHA MPOTAroM 4vacy, BusHadeHoro B [JoroBopi. ENEKTpOHHI AOKYMEHTM iHilioBaHi
Kopuctysauem B COBO npuiimatotbes baHkoMm uinoago6oBo Ta 06pobnatoTbCa NO Mipi TEXHIYHOT MOXITUBOCTI
BaHky.

5.3.4. EnekTpoHHi JOKYMEeHTH, Wo Haaiwnm go baHky npotarom onepauinHoro yacy, baHk BUKOHY€E B AeHb
X HAOXOMKeHHS. ENeKTpPOHHI JOKYMEHTH, Lo Haginwnm nicna onepadinHoro yacy, baHk BUKOHye He ni3Hile
HacTynHoro onepadinHoro AHA. baHk Mae npaBo, ypaxoByUM BCTAHOBMEHI 3aKOHOO4ABCTBOM CTPOKM
BMKOHAHHS NnaTiXXHUX onepawin, nependadunTy iHWi CTPOKN BUKOHAHHS NNaTihkHUX iHCTPYKUi KnieHTa.

5.3.5. TMnartixHi iHCTpYKLii, Wo niaTBepmkeHi naponem OUI Ta HagaHi yepes COBO, BUKkoHyTbCA BaHkoMm
B MEXax 3anuLLKy rpoLIOBMX KOWTIB Ha BignosigHoMy PaxyHky/TTK KrnieHTa Ta BignoBigHO 4O BMMOI YMHHOIO
3akoHoAaBcTBa YkpaiHwu. [naTikHi iHCTpyKUii, niaTBepaxeri naponem OLIM, BaHk BMKOHYyE BignoBigHO A0
PEKBI3NTIB LMX [OOKYMEHTIB Ta He Hece BiAMOBIAANbHOCTI 3a HEBIOMNOBIOHICTL/HEMNPABUNBHICTL TaKUX
PEeKBi3uTIB.

5.3.6. PekBi3ntn nnatixHoOI iHCTPYKUIT, Wwo BukopucTtoBytoTbes B COBO, 060B'A3k0BO MatoTb MICTUTHK:

- paty i Homep;

- HAMEHYBaHHS, KOA MraTHMKa Ta HOMepP MOro paxyHky;

- HaNMeHyBaHHs, KOA4 odepXyBada Ta HOMEp MOro paxyHKy, HaMeHyBaHHS HagaBaya MnaTikHUX nocnyr
(6aHky) ogepxyBaya;

- Cymy umndpamu;

- MPU3HaYEHHS NnaTexy;

- eNEKTPOHHUI NiaNnc;

- iHWIi pekBi3nTK, AKLWO Taki nepeadadeHi onsi okpeMnx BUaiB nepekasie.

BignoBiganbHiCTb 3a 4OCTOBIPHICTb iHpOpMaLii, LLO MICTUTBCS B PEKBi3UTaxX NMaTiKHOI iIHCTPYKL,ii, Hece
KnieHT, skun Haknae Ha uen gokymeHT EI1.

Onga iHibitoBaHHs nnaTtikHoi onepadii KnieHt BBoantb 4o CAOBO Tinbku MiHiManbHMin Habip pekBi3uTiB
NNaTihKHOI iHCTPYKUIT, 3a Akumn BaHk MoXe npoBecTu onepawito AONOBHUBLUM BeCb Habip pekBi3vTiB
aBTOMaTUYHO, B 3anexHoCTi Big Buay nepekasy/nnatexy Ta meHio COBO, 3 skoro npoBoauTbeA
nepekas/nnarix.

5.3.6.1 PekBi3nTu 3asiBu Ha KyniBno/npogax iHO3eMHOI BasntoTh 3anoBHIOKTLCH Yy NOPSAKY BU3HAYEHOMY
B n.1.3.7 Posginy 1.3 [Jorosopy.

5.3.7. EnekTpoHHU OOKYMeHT CTBOpPKETbCA 3a iHidiaTuBot KnieHta — Kopuctysavya CHOBO. [ig 4ac
iHiLitoBaHHA EnekTpoHHoOro pokymeHTta 3acobamum COBO KnieHT Big cBOro iMeHi Haknagae Ha uen
EnekTpoHHUIN JOKYMEHT CBill enekTpoHHUI nignuc y surnaai OLUI napons.

5.3.8. CrtBopeHHAM EnektpoHHOro gokymeHta KnieHT gopyyae BaHky 3giicHoBaTW OOroBipHE CnmMCaHHS
nnaTtu 3a 3givicHeHy nnatikHy onepauito B8 COBO 3rigHo 3 Tapudamu baHky.

5.3.9. EneKkTpoHHUN JOKYMEHT, L0 He 3acBiAYEHUN eNEKTPOHHUM NiAMUCOM, He MPUNMAaETLCH 40 BUKOHaHHSA
BaHkowm.

5.3.10. baHk nepepgbayae nig 4Yac NPUAMaHHA E€NeKTPOHHUX AOKYMEHTIB iHiUiioBaHMX Ta CTBOPEHUX 3
BukopuctaHHam COBO npoueaypy nepeBipku eneKkTPoOHHOro mignucy, npouenypy nepesipky LinicHOCTI,
OOCTOBIPHOCTI Ta aBTOPCTBA ENEKTPOHHOIO AOKYMEHTY.

5.3.11. lMigTBepaxeHHsa KnieHToM 3anuTy Ha npoBedeHHs onepadii B CABO 34ilcHI0ETLCA B TaKoMy NOPSAKY:
5.3.11.1. Ha 3anut KnieHTa Ha npoBegeHHa onepadii, COBO reHepye OL naponb i Bignpasnsie noro Ha
diHaHcoBMI HoMep TenedoHy KnieHTa, 3apeectpoBaHomy y BaHky.

5.3.11.2. MNicna otpumaHHa CMC-nosigomneHHa KnieHT 3aincHioe nepesipKy iHdopmMadii npo onepadito, iy
pasi srogn, nepegae otpumanun OUI naponb oo baHky wnsxoMm BBeAeHHs WOro y BiANOBIOHOMY pAOKY
nnaTtixxHoro cepsicy COBO.

5.3.11.3. Akwo 6yno BeeaeHo BipHui OLIN naponb Ta PiHaHCOBMIN HOMep TenedoHy, 3 Akoro 6yno HagicnaHo
our naponb go COBO gns nigTBepaXeHHs1 onepadii, 36iraeTbca i3 3apeectpoBaHnm y baHky ciHaHCOBMM
HomMmepom TenedoHy KrieHTa, BBaxaeTbes, Wwo KnieHT nigTeepams iHopMaLito Nnpo onepadito i Hagas 3rogy
Ha 1l BUKOHAHHS.

5.3.12. 3gincHeHHs onepauin, 3okpema nnaTikHux onepadin, B COBO BUKOHYETBCS nuLLE MNICHs NPOBEAEHHS
ABTeHTUiKkauii KnieHTa Ta 3 000B’A3KOBUM NiaTBEPKEHHAM iHCpopMaLii Npo onepadito 3a gonomoroto OLIIM-
napornto.

5.3.13. MignucaHi KnieHTOM [OKYMEHTU B €NeKTPOHHIN dopMi, 30epiratoTbcs BaHKOM B enekTpoHHOMY
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BUMMAAI Ta MOXYTb 6yTU HagicnaHi KnieHty 3acobamn COBO (y pasi HasgBHOCTI TEXHIYHOT MOXIMBOCTI TaKOro
HanpaBsreHHs1), a Takox X Komii MoXyTb B6yTn HagaHi BaHkoMm Ha nanepoBOMY HOCIi Ha MUCbMOBUIW 3anuUT
KnieHTa.

5.3.14. BaHK npu BYMHEHHI NpPaBOYUHIB, iHiLiioBaHMX knieHToM B COBO, nignMcaHHi nnaTixXHUX AOKYMEHTIB
3a iHiyivoeaHnmn B COBO onepauigsmu, BUNMCOK 3a paxyHkamu, siki dopmytoTbest knieHTom B CLBO,
BMKOPUCTOBYE rpadiuHe BiATBOPEHHS ENEKTPOHHUX KOMin nignvcy nocagoBoi ocobu baHky, nevatkn BaHky.
Taki po3gpykoBaHi JOKYMEHTU MOXYTb BUKOpUCTOBYBaTUCA KnieHToM nuwwe Ans Moro nepcoHanbHux notped
i He MOXYTb OYTM BUKOpUCTaHi KnieHToM y BigHOCKMHaX 3 TpeTiMu ocobamMu B SIKOCTi NiATBEPAYKEHHS 30iNCHEHHS
BaHkiBCbkMX onepauin. 'padivHe BiATBOPEHHS eNeKTPOHHMX KONl NianmMcy nocagoBoi ocobu baHky, nevaTtku
BaHky Ha 3a3Ha4YeHNX JOKyMEHTaX € BUKITIOYHO A0AAaTKOBOI ieHTMdiKaLiiHO 03Hakow baHky. baHk He Hece
BignosiganbHOCTi 3a BukopucTaHHs KnieHTom posgpykoBaHux 3 COBO AokymeHTIB, siki MiCTATb rpadidHe
BiATBOPEHHS eNEeKTPOHHUX KoMl nignucy nocagoBoi ocobu baHky, nedatkn baHky.

5.4. PO3MIWEHHA BAHKIBCbKOIO BKNALY (AEMNO3UTY) 3ACOBAMU CABO

5.4.1. Po3amiweHHsa 6aHkiBcbkoro Bknagy 3acobamm CLBO 3piicHoeTbea BignosigHo aa lMNpaeun 1a ymoB
HagaHHA GaHKiBCbKUX nocnyr Anst KrieHTiB-gisnyHmnx ocid B AT «AMPOIPOCIIEPIC BAHK» Ha ymoBax
KOMMIEKCHOro ©OaHKIBCbKOro o6CryroByBaHHsi, YMOB BIiOKPUTTS BKNagHuUX (OENO3WUTHWMX) paxyHKiB Ta
34iNCHEHHS onepalin 3a uMn paxyHkamu, Tapudis baHky Ta 3 ypaxyBaHHAM YMOB 34iNCHEHHS onepauin B
COBO, Bn3HavyeHnx uumn Ymosamu BukopuctanHsa COABO.

5.4.2. Po3smiweHHa GaHkiBcbkoro Bknagy 3acobamu CLOBO 3aiicHIOETBCA NPOTAroM onepauiiHoro 4vacy
BaHky, a 3a HasiBHOCTI TEXHIYHOI MOXMMBOCTI B NicnsonepauiiHuin Yac Ta y BuxigHi (He poboui) aHi. Akwo
po3miwieHHs Bknagy B CABO iHiuitoeTbea KnieHTom y BuxigHui (He poboumnn) geHb, [leHb po3MmillleHHs BKkagy
BCTAHOBMOETBLCS AATOK HACTYNHOro poboyoro (onepauinHoro AHs1) baHky.

5.4.3. OdopmneHHsa [dorosopy GaHkiBcbkoro Bknagy B COBO 3aiicHIOETBCA 3@ YMOBM OOCTATHBOI CymU
KOWTiB Ha PaxyHKy KnieHTa gns po3MilleHHs BKragy BignoBigHO A0 Bu3HavyeHux KnieHTom ymoB. Y pasi
BiCYTHOCTI OoCTaTHbOI CyMM KOLUTIB Ha paxyHKYy KrieHTa, onepauis po3miweHHs Bknagy B COBO He
3[iNCHIOETLCS.

5.4.4. YmoBow po3MmilLeHHs1 baHkiBcbkoro Bknagy B COBO 3okpema €:

- o3HanomneHHs KnieHtom 3i 3mictom [NpaBuna, YmoB, 3asBu npo BiOKpUTTS BKNagHoro (4eno3nTHOro)
paxyHKy Ta po3MillleHHs1 6aHKiBCbKoro Bknagy, 3 [JoBigKkow Npo CUCTEMY rapaHTyBaHHS BKNagiB gisuyHMX ocio,
a TakoX MiaTBEpOXEHHA OTPVMMAaHHA Ta O3HANOMIIEHHS 3 UMMW OOKYMEHTaMW LUMASAXOM BCTaHOBIIEHHS
Nno3Hayk1 y BignoBigHOMY noni;

- niaTBepmkeHHA KnieHTOM akTyanbHOCTi HagaHux A0 baHKy gaHuX LWASIXOM BCTAHOBMEHHS MO3HAYkU y
BigNOBigHUX Nonsix. Y pasi 3MiHu umx gaHux, KnieHt 3060B’s13aHU 3BepHYTUCH 40 06CNYroByO4Oro Nigpo3ainy
BaHky Ana HagaHHA BiONOBIOHUX AOKYMEHTIB/iHopMaLil LWoao 3MiH.

Y pasi HenigTBepmkeHHs Knientom B COBO gaHumx/iHdopmalii, BU3Ha4eHux y uboMy nyHkTi 5.4.4 onepauis
po3miweHHa Bknagy B COBO He 3aiMcHI0ETBCS.

5.4.5. CTOpOHM JOMOBUIUCB, LLO MicLIEM ckragaHHsa JoroBopy 6aHKIBCbKOro BKnagy € MicLe3Haxo4KeHHs
nigpo3ainy baxky abo BigaineHHs baHky, B AKOMy 3AiNCHIOETbCA 00cnyroByBaHHA KnieHTa.

5.4.6. OdopmneHHsa ageno3nTHux npoaykTis B CABO 3aiicHI0ETbCS 3 ypaxyBaHHAM nporpam NosfbHOCTI
BaHky (y pasi ix HagBHOCTI). YMoBoto opopmneHHs B COBO aeno3nTHUX NpoayKTiB 3 ypaxyBaHHSAM nporpamu
NOANBHOCTI ANs NEeHCIOHepIB, € HasBHICTb Yy BaHKy konii neHcinHoro noceigyeHHs KnieHTa. Axkwo KnieHtom —
NeHCIOHepPOM KOMisi MEHCIMHOro noceigyeHHA Ao baHky He HagaBanach, B Takomy pasi KnieHTy HeobxigHo
3BepHyTUCb A0 06cnyroByoyoro nigpo3ainy baxvky Ana HagaHHs Konii AoOKyMeHTa.

5.4.7. Tlig 4ac odopmneHHsa gorosopy GaHkiBCbkoro Bknagy 3acobamu COBO KnieHT, BUKOPUCTOBYHOYM
dyHKLUilo Nigbopy Aeno3nTy i3 3acCTOCYBaHHAM OEMO3UTHOMO KamnbKyrnsaTopa, 3a3Hayae cymy, BanoTy BKnagy,
CTPOK po3MilleHHs Bknagy Ta obupae Bug (HasBy) Bknagdy; obupae NoTOYHUI paxyHOK (MnaTikHY KapTky),
BigKpuTUA y BaHKy, 3 9Koro 3aicHIOBaTUMETLCA Nepekas KOLWTIB Ha BKNagHWA paxyHOK; BKasye agpecy
€reKTPOHHOI MowTy Ans HagcunavHa baHkom enekTpoHHoi dopmu [doroBopy 6aHkiBCbKOro Bkragy Ta
JoBigkn npo cucTemy rapaHTyBaHHA Bknagie isudHUX ocib; ckacoBye abo 3anuviae akTUBHOK YMOBY
nponoHradii Bknagy (skwo obpaHun KnieHTom Bug Bknagy nepegbadvyae MOXIMBICTb aBTOMATUYHOIO
NPOAOBXEHHSA CTPOKY Aii BKNaay).

5.4.8. [o MOMEHTY NiaTBEPMXEHHSI onepalii po3milieHHst 6aHkiBcbkoro Bknaay sBBegeHHsam OLM, knieHT
nepeBipsic OCHOBHI NapameTpu [JoroBopy 6aHKiBCbKOro Bknagy, 30Kpema Taki: Buf (Hassa) Bknagy; cyma Ta
BanTa Bknagy; CTPOK 30epiraHHA KOLWTIB; PO3Mip MPOLEHTHOI CTaBKW; HasABHICTb / BiACYTHICTb YyMOBM
KaniTanisauji BiACOTKIB; HasiBHICTb/BiACYTHICTb YMOB LOCTPOKOBOIO pO3ipBaHHSA BKMaAy; PO3Mip MPOLIEHTHOT
CTaBkm nMpu [OCTPOKOBOMY pO3ipBaHHi, Yy pasi HasfBHOCTI YMOB [JOCTPOKOBOrO  MPUNUHEHHS;
HasIBHICTb/BiOCYTHICTb YMOB aBTOMAaTUYHOIO NPOAOBXEHHS; HASIBHICTB/BIACYTHICTb YMOB YaCTKOBOIO 3HATTS;
HasABHICTb/BiACYTHICTb YMOB MOMOBHEHHS BKIady; MOPSAOK BUMMATY MPOUEHTIB (LLOMICAUSA/B KiHLUi CTPOKY);
HOMep MOTOYHOro paxyHKy AN 3apaxyBaHHA NPOLEHTIB Ta NOBEPHEHHSA CyMU BKMaay; agpeca enekTpoHHO!
nowTu, Ha siky BaHkom Oyne Bignpasnenuii [oroeip 6aHKIBCLKOro BKNaay B eNEKTPOHHIA hopMi.
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5.4.9. CtopoHu gomoBunuch, Wo niarsepmpkeHHa Knientom B COBO onepauii po3milieHHs 6aHKiBCbKOro
BKMaay Ta OCHOBHWUX napameTpiB Aorosopy wnaxom eeefeHHa OLI, ceigunte npo nignucaHHa KnieHTom
3asiBU Npo BigKPUTTS BKNAAHOro (4eno3nTHOro) paxyHKy Ta po3MilleHHS GaHKIiBCbKOro Bknagy (dopma sikoi
po3miweHa Ha OdidinHomy canTi baHky https://ap-bank.com/) Ta yknagaHHsa 3 AT « ATPOIMNPOCTIEPIC BAHK»
HoroBopy 6aHKiBCbKOro BKMagy Ha ymoBax, BuknageHux y Ui 3assi, NMpaBunax Ta ymoBax HagaHHS
BaHKIBCbKMX Nocnyr Ans KnieHTiB-gisnyHux ocid B AT « AFPOIMPOCIEPIC BAHK» Ha ymoBax KOMMNEKCHOro
OaHkiBCbkOro 06CnyroByBaHHs, YMOBaXx BiOKPUTTS BKITAAHMX (OE€NO3UTHMX) paxyHKIB Ta 34iMCHEHHS onepalin
3a uuMm paxyHkamm Ta Tapudpax baHky, 3 sgkumm KnieHT O3HaMOMMBCSH, 3 HUMU MOFOMKYETbCA Ta
3060B’A3yETLCH BUKOHYBaTHU.

5.4.10. Mignucana KnieHtom 3a gonomoroto enektpoHHoro nianucy CABO 3asBa Ta BMKOHaHe BaHkom
AopyyeHHs KnieHTa Ha nepekas KoLWTiB 3 NOTOYHOMO Ha BKIagHW (4eno3uTHUIA) paxyHoOK KrieHTa € HanexHum
NigTBEPKEHHSIM A0AepXXaHHS CTOpOHaMM NMCbMOBOI hopmm [loroBopy 6aHKiBCbKOro Bknagy.

5.4.11. CtopoHu gomosunucek, Wwo baHk Hagcunae KnieHTy npumipHuk [JoroBopy GaHkiBCbKOro Bknagy Ta
[oBiagky npo cuctemy rapaHTyBaHHsS BkNagiB (pisnyHMX OCib B eneKkTpoHHI bopMi Ha agpecy eneKkTpOoHHOI
nowwTn, Bkasany Knientom B COBO.

KnieHT mae npaBo 3BepHyTUCb 00 BbaHKy 3 MeTOH NMOBTOPHOIO HampaBReHHs npuMipHuKa [doroBopy Ha
€neKTPOoHHY nowTy, Ao KoHTpakT-LeHTpy baHky 3a TenecdoHom 0 800 300 170 (6e3kowuTOBHO MO YKpaiHi) +38
(044) 392 93 73.

5.5. BCTAHOBIEHHA TA BIAMIHA ABTOMATU4YHOIO NPOOOBXEHHA CTPOKY OOIrOBOPY
BAHKIBCbKOI'O BKIALQY B COBO

5.5.1. BctaHoBneHHss abo ckacyBaHHs aBTOMAaTMYHOrO MPOLOBXEHHsI CTPOKY (MpOmoHrauii) Aairo4oro
Horoeopy 6aHkiBcbkoro Bknagy B COBO 3gincHioeTbes, AkWwo BignosigHui [lorosip ©aHkiBCbKOro Bknagy
nepenbavae MOXIMBICTb aBTOMATUYHOIO NPOAOBXEHHSA CTPOKY 36epiraHHs KOLUTIB.
5.5.2. BctaHoBneHHst abo ckacyBaHHSI NPONOHrauii, BignoBigHO Ao ymoB [JoroBopy GaHKIBCbKOro BKMaay,
3[0JACHIOETBCS 0O OHA MOBepHeHHs Bknagy. [Npu uboMy, SKWO OaTa NOBEPHEHHS BKNagy npunagae Ha
BUXiOHWIA (He pobouymn) aeHb abo Ha nepwmin poboyn AeHb Micnd BMXiOHOro (He pobo4oro) AHA, 3MiHUTK
yMOBWM nposioHrauii 3acobamu COBO mMoxnvBo B AeHb, AkUin nepeaye BUXigHOMY (He poGovoMy) OHIO.
5.5.3. CTOpOHM [OMOBMIMCL WO niaTBEpAXEHHs KnieHTOM BCTaHOBMEHHS/ cKacyBaHHsSI MNPOJSOHrauii
wnsaxom BBeaeHHst OLIM, cBigunTb npo HagaHHsA KnieHTom go baHky BignosigHoi nucbMoBoi 3asiBu npo
BCTaHOBMEHHS/BIAMIHY NPONOHrauii Bkrnagy, ska € HeBia4' eMHO YacTuHoo [loroBopy 6aHkiBCbKOro Bknagy.

5.6. OOrOBIPHE CMMUCAHHA KOLLUTIB 13 PAXYHKIB KNIEHTA HA KOPUCTb KIIEHTA TA/ABO
TPETIX OCIB (PEFYNAPHI NITATEXI)

5.6.1. bBaHk 3gicHI0OE AoroBipHe cnucaHHs kowTiB 3 PaxyHkiB KnieHTa Ha kopucTb TpeTix ocid Tta/abo Ha
BnacHi PaxyHkn KnieHTta, ki BigkpuTi B BaHKy 4u iHLLOMY GaHKy 3i BCTaHOBReHo KnieHToM nepiognyHicTio Ta
Ha cpikcoBaHy cymy (perynspHi nnatexi), Ha niacrtasi po3nopsmXeHHs KnieHTa Ha 3[iNCHEeHHA MnaThkKHUX
onepavuin, HagaHoro baHky Knientom 3acobamu COBO.
5.6.2. KnieHT Hapae po3nopsaXeHHs Ha [OroBipHE CnMCaHHA KOLWTIB WAXoM cTBopeHHs B COBO
perynapHoro nnatexy. CTBOPeHHsI perynsapHoro nnatexy MOXNuBe 3 BUKOPUCTAHHAM PEKBI3UTIB paHile
3gincHeHnx KnieHtom nepekasis B CABO, 3 MOXNUBICTIO 3MiHN OKpeMUX PEKBI3UTIB (SIKLLIO MOXINUBICTb Takux
3MiH nepeabadvena B COBO).
5.6.3. Tlig yac cTBOpeHHs perynapHoro nnatexy KnieHT Bu3Ha4yae PeKBi3UTUM MNNAaTiXHOI IHCTPYKL,
nepioanMyHICTb BUKOHAHHSA NnaTikHUX onepauin 3 nepeniky goctynHux B COBO ymoB, Hanpuknaa: woneHHo,
LLIOTWXKHS, LLIOMICSILS, 3@ JOBINbHUM NEPIoAoM i3 3a3HaYEeHHAM AT BUKOHAHHS NepLUOi NnaTikHOT onepadii 3
nepekasy KOWTIB Ta nepiogy Ail perynapHoro nnarexy. NovvMHaoymn 3 gatn HacTynHOI 3a 4aTO0 3aKiHYeHHS
nepiogy Aii perynapHoro nnartexy, nnaTtikHi onepauii He BUKOHYIOTLCS.
5.6.4. YcniwHe niaTBepAKEHHA AaHuX, wnsxom BBeaeHHs KnieHtom OLLM, 3 mMeTol noro aBTeHTUdikaw,il
BaHkoM nig yac iHiuiloBaHHS NnaTikHUX onepadin (CTBOPEHHS, akTUBaLis perynspHoro nnaTtexy) Tum cammm
€ HaneXxHUMm YNMHOM HadaHow 3rofoto KrnieHTa Ha BUKOHAHHSA BigNoBigHWX NAaTiKHUX onepadin.
[na BigknnkaHHs KnieHTOM 3roam Ha BUKOHaHHSA NnaTiXkKHUX onepauin KnieHT Hagae po3nopsamKeHHS LWASXOM
BMaaneHHs, geaktuealii BignosigHoro perynsipHoro nnatexy B COBO 3 niateepmpxkeHHaAm OLIM.
5.6.5. baHk npunMae 0O BUKOHAHHS PO3MNOPSAIKEHHS HA BUKOHaHHA NnaTixXHUX onepalin 3 AHS HACTYNHOro
3a OHEM CTBOpPEHHS (akTuBauii) perynsapHoro nnatexy B COBO, a po3nopsimkeHHs1 Npo BigKIMKAHHS 3rogm
Ha BMKOHAHHS MNNATDKHMX Onepauii 3 OHA HaCTynHOro 3a OHEeM BuOaneHHs (oeakTuBauii) perynspHoro
nnatexy B COBO.
5.6.6. 3a nocnyru nepekasy kowTiB 3 PaxyHKy nig 4ac BukoHaHHA BaHkoM nnaTikHUX onepadin KnieHT cnnavye
KOMICiHY BMHaropogy BignosigHo o Tapudis baHky, BCTaHOBMNEeHMX 3a OOCNyroByBaHHS BiOMOBIiOHOrO
PaxyHKy, 3 IKOro 34iMCHIOETLCA Nepekas.
5.6.7. Wnaxom ctBopeHHs B COBO perynapHux nnatexiB KnieHT niaTBepaxXye, WO BiH O3HANOMITEHUN 3
MpaBunamu Ta ymoBaMu HagaHHs 6aHKIiBCbKMX Nocnyr Ans knieHTiB-gisandHmx ocid B AT « ATPOTIMPOCTIEPIC
BAHK» Ha ymoBax KoMnneKkcHoro 6aHkiBcbkoro obcnyrosyBaHHs), Tapudamm baHky Ta NOrompKyeTbCcsa 3 HUMU.
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5.6.8. baHk BMKOHye nnaTtixHi onepauii Ha niactaei po3nopsamkeHHA KrnieHTa Ha 34iMCHEHHA perynspHux
nnaTexiB B Mexax 3anuiiky KowTiB Ha PaxyHKy Ta 3 ypaxyBaHHsIM BCTAQHOBMEHUX NIMITIB Ha 3AiNCHEHHS
onepadin 3a PaxyHkamu, yMOB, yknageHux 3 baHkom gorosopis, Ta YMHHOMO 3aKOHO4ABCTBa.

5.6.9. baHK BMKOHYE nnaTixHi onepauil 3 NepiognyHIiCcTIO, BCTaHOBMAEHO KrieHTOM y po3nopsaKeHHi. AKwo
HagaHi KnieHToM po3nopsia)KeHHs1 Ha 34IMCHEHHST perynsipHUX nnaTtexis nepeabavatoTb Aekifibka JOroBipHUX
cnucaHb 3 ogHoro PaxyHKy B ogHy gaTty, TO BaHk BMKOHye nepekasu KOWTiB 3 PaxyHKy 3 ypaxyBaHHAM
HasIBHOIO 3aruLUKy KowTiB Ha PaxyHky.

5.6.10. Akwo gaTa BMKOHAHHA MnaTiKHOI onepadii, BignoBiAHO OO BCTAHOBMEHO! KMIEHTOM MNEPiOANYHOCTI
BMKOHAHHS perynsipHoro nnartexy, npuvnagae Ha BuxigHui (Hepoboumn OeHb), TO BMKOHAHHS BaHkom
nnaTKHOI onepadii 34iMCHI0ETBCS NPOTSArOM HaCcTYMHOro onepadinHoro (pobo4voro) aHs.

5.6.11.baHk pobuTb cnpoby BMKOHATW NMaTiXHY onepadito 3aBxan B dikcoBaHun yac 09:00. baHk BUKOHYE
nnaTiXHy onepawito TiNbKM 3a YMOBM HasiBHOCTI KOLITIB Ha PaxyHKy, 4OTpUMaHHS BCix npoueayp, Ta HasgBHOCTI
TEXHIYHOI MOXMMBOCTI BUKOHATK nnaTixkHy onepadito came o 09:00.

5.6.12. baHk He Hece BianoBiganbHOCTI 3@ HEBUKOHAHHS PErynspHOro nraTexy:

- y pasi HegocTaTHOCTI KowTiB Ha PaxyHKky KnieHTa cTaHOM Ha gaTty Ta Yac BWKOHAHHS NnaTiKHOT
onepadii, y TOMy Ymcni ansa cnnatm KOMICinHoI BuHaropoawm 3rigHo Tapudis baHky;

- y pasi HeBiaANOBIgHOCTI NNaTiKHOI onepauii ymoBaMm, yknageHux 3 baHkoM [OroBopiB, BCTAHOBSIEHUX
BbaHkoM nimiTiB Ha 34iMCHEHHSA onepauin 3a PaxyHKamu; HOpPMaTMBHO-NPaBOBMM akTaM Ta YUHHOMY
3aKoHO4ABCTBY YKpaiHu,;

- y pasi BiacyTHOCTi y BaHKy TexHi4HOI MOXNMBOCTi BUKOHATK NNaTtiK CTAHOM Ha AaTy Ta Yac BUKOHAaHHS
nnaTexy.

5.7. NMPUAMAHHA BE3rOTIBKOBUX NITATEXIB HA PAXYHKWU OOEP)XXYBAYIB B PAMKAX
OOroBOPY NPO NPUAMAHHSA NNATEXIB, YKNNALEHOIO BAHKOM 3 ®K

5.7.1. bBaHk, B pamkax gorosopy 3 ®K, sacobamm COBO 3aiicHioe npuiiMaHHs 3 PaxyHkiB KnieHTiB, BiAkpuTunx
y bBaHky ©0e3roTiBKOBUX KOWTIB ANA noganbLIOro nepekasy 3 METOW onnatu nocnyr/ToBapy/iHWmnX
nepepaxyBaHb Ha KOpPWUCTb OAepXyBauiB, BM3HadyeHux [JoroBopoM Mpo nNpUIUMaHHA nnaTtexis Ta 3a
pekBiauTaMn ogepkKyBadiB, siki BU3Ha4atoTbcs y [JoroBopi Npo NpunMaHHA nnaTtexis B Mexax BCTaHOBIEHMX
NiMITiB, WO PO3MILLYyOTbCA Ha canTi baHky.
5.7.2. Mig yac iHiyitoBaHHa KnieHTom nnaTixkHOi onepadii B COBO, baHk 34iicHI0OE HanpaBneHHs 3annty 40
BinniHroBoi cMcTemMn Ha OTPMMAHHA PaxyHKy Bif OAepXyBauya i3 3a3HayeHHAM napameTpiB, Aki BBEAEHI
KnieHToM nig 4ac iHiyiloBaHHA nnaTexy, WO OAHO3HAaYHO iaeHTMdiKyloTb KnieHTa y ogepxxyBaya nnaTtexy. Y
BigNoOBiab Ha 3anuT GinniHroea cnctema Hagae iHhopmaLilo NPO paxyHoK Big ogepKyBaya, gka MoXe MICTUTH
cymy 3aboprosaHocTi KnieHTa, nepiog 3a kv BUCTaBNEHO paxyHOK, AeTani3auito HapaxyBaHb, TOLLO.
5.7.3.lNepepn niaTBepaxeHHAM nnaTixkHOT onepadii KnieHT nepeBipsie BBeAeHi HUM napameTpu, Cymy nepekasy,
CyMy po3paxoBaHOl KOMiCil, Ta NigTBEPAXYE PO3MNOPAIKEHHA HA BUKOHAHHSA NNaTiKHOT onepadii BBeAeHHAM
ouri.
5.7.4. baHKk Mae npaBo y JOroBipHOMY NOPSAKY cnucyeBaTu kowTn 3 PaxyHky KnieHTa Ha cymy iHiuliioBaHOT
KnieHTOM nepekasy Ha KOpUCTb ofepXyBaya Ta komicii baHky, y pasi il HagBHoCTI BignosigHo go Tapudis
BaHky, nicnsa oTpyMaHHs NigTBEPOKEHHS NPO 3apaxyBaHHS Nepekasdy Ha KopuUCTb OTpMMyBa4a y GinniHrosin
cucTemi.
5.7.5. BaHk 3gincHioe nepekas npunHAaTUX Big KnieHTa kowTiB Ha paxyHok ®K B mopsgky, BU3HadYeHOMY
ymoBamu [loroBopy npo npuiMaHHa nnatexis. [NoganbLui po3paxyHku 3 ogepxysadamu 3aiicHioe ®K.
5.7.6. BaHk He Hece BigNOBIgaNbLHOCTI 3a HEe 3apaxyBaHHS / HECBOEYaCHe 3apaxyBaHHA KOLUTIB Ha paxyHOK
ofepxXyBada, 3a He OTPMMaHHS / HecBoevacHe OTPUMaHHSA ofepxyBayem iHdopmauii NPo NPUNHATUI Bifg
knieHTa baHkom nepekas Ha KOPUCTb odepXKyBaya, KO HaBeaeHi 06CTaBMHU BUHMKIM HE 3 BUHU BaHky.
5.7.7. WUnsixoM iHiUitoBaHHSM NnaTiKHOI onepavuii KNieHT Hagae cBol 6e3BigknuMyHy 3rofy Ha nepefaBaHHS
BaHkom 1noro nepcoHanbHUX AaHux Ao GinniHroBoOi cMCcTeEMU B MeXax, ki HeoOXiaHi ANst BUKOHAHHSA nepekaay.

5.8. BIDKPUTTA MNOTOYHOIO PAXYHKY

5.8.1. BigkputTa notoyHoro paxyHky 3acobamu COBO 3gincHioeTbca BignosigHo Aa [NpaBun Ta ymoB
HagaHHA GaHKiBCbkUX nocnyr Ans KrieHTiB-gisnyHmnx ocid B AT «AMPOIMPOCIIEPIC BAHK» Ha ymoBax
KOMMMEKCHOro GaHKiBCbKOro obCryroByBaHHsi, YMOB BIOKPUTTS Ta OOCNyroByBaHHS MOTOYHWUX PaxYHKIB Ta
3iCHeHHs onepauin 3a umMmn paxyHkamn, Tapudis baHky Ta 3 ypaxyBaHHAM YMOB 3iNCHEHHSI onepadin B
COBO, Bn3HayeHux uumm Ymosamu BukopucTtanHst COBO.

5.8.2. BigkpuTTa NOTOYHOro paxyHky 3acobamu COBO 3gincHI0eETECS NPOTArom onepauinHoro Yacy baHky,
a 3a HasfABHOCTI TEXHIYHOI MOXMMBOCTI B NicnsionepawinHni Yac Ta y BuxigHi (He poboui) AHi.

5.8.3. YmMoBolo BigKkpuTTa noTouHoro paxyHky B COBO 3okpema €:

- 03HarioMneHHst KnieHtom 3i amictom Npasuna, YMoB, 3asiBu Npo BiAKPUTTA NOTOYHOIO paxyHky (Jorosopy),
3 [loBigkol MpPO CUCTEMY rapaHTyBaHHS BknafiB pisavyHMx ocib, a TakoX NiTBEPKEHHS OTPMMaHHs Ta
O3HANOMITEHHS 3 LMMWN JOKYMEHTaMMU LLMSIXOM BCTAHOBIIEHHS MO3HAYKU Y BiAnoBigHOMY noni;
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- niaTBepmkeHHA KnieHTOM akTyanbHOCTI HagaHux A0 baHKy AaHuX LWASIXOM BCTAHOBMEHHS MO3HAuyku y
BignoBigHUX nonsax. Y pasi 3aMiHu Lmx gaHux, KnieHT 3060B’s3aHnin 3BepHYTUCH 40 06CNYroByOYOro Niapo3ainy
BaHky Ansa HagaHHS BigNoOBIgHUX LOKYMEHTiB/iHGopMaLii Woao 3MiH.

Y pasi HenigTBepaxeHHs KnieHtom B COBO gaHux/iHpopmalii, BU3Ha4yeHuX y LibOMy NyHKTi 5.8.3 BigkpuTTA
PaxyHKY He 34iNCHIOETLCS.

5.8.4. Tlig yac BigkpuTTsl MOTOYHOro paxyHky 3acobamu CIOBO KnieHT BM3Ha4ae BamnoTy paxyHKy; BKasye
aflpecy enekTpoHHOI NowTK Ans HagcunaHHa baHkom enekTpoHHOI dhopmum [JoroBopy GaHKIBCbKOrO paxyHKy
Ta [JoBigKkM Npo CUCTEMY rapaHTyBaHHs BKNagiB isuvHmx ociob.

5.8.5. CrtopoHu gomosunuce, wo nigteepaxeHHs KnieHtom B CABO onepadii BiAKpUTTA NOTOYHOIO paxyHKy
wnaxom BBeaeHHs OLUI, ceigumTb npo nignucaHHa KnieHToOM 3asiBU npo BiAKPUTTA MOTOYHOIO pPaxyHKy
(bopma sakoi posmiweHa Ha OdiuinHomy cawnti badky https://ap-bank.com/) Ta yknaganHa 3 AT
«ArPOTINPOCIIEPIC BAHK» JoroeBopy 6aHKIBCbKOro paxyHKy Ha yMOBax, BUKnageHux y uin 3assi, [Npasunax
Ta yMOBax HagaHHs BaHKiBCbKMX nocnyr Ans knieHTiB-disandHux ocid B AT «AFPOTMPOCIIEPIC BAHK» Ha
yMOBax KOMMIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHS, YMOBaXx BIigKPUTTA Ta OBCHyroByBaHHS MOTOYHMX
paxyHkiB Ta 34iNCHEHHS onepauin 3a uMMmn paxyHkamun Ta Tapudax baHky, 3 akumum KnieHT o3Haomuscs, 3
HUMW MOTOXYETLCSA Ta 3000B'A3YETHCA BUKOHYBATM.

5.8.6. CtopoHu gomoBunuch, wo baHk Hagcunae KnieHTy npumipHuk [JoroBopy 6aHKIBCLKOro paxyHky Ta
[oBigKky Npo cucTemy rapaHTyBaHHsI BKNagiB pisnyHMX OCib B €NEKTPOHHIA hopMi Ha agpecy eneKkTPoHHOI
nowwTn, Bkasany Knientom B COBO.

5.8.7. CrtopoHu norogunu, wo lignucana KnieHtom 3asBa Ta Bigkputum BaHkom PaxyHOK € HanexHum
nigTBEPOKEHHAM JOAEPXaHHSA CTOPOHaMM NMMCbMOBOI chopmMu [JoroBopy 6aHKIBCbKOrO paxyHKy.

5.8.8. KnieHT mae npaBo 3BepHyTMCb 00 BaHKy 3 METOK MOBTOPHOrO HamnpaBneHHs NpuMipHMKa [orosBopy
Ha enekTpoHHy nowTy, A0 KoHTpakT-ueHTpy baHky 3a TenedoHom 0 800 300 170 (6e3koLITOBHO NO YKpaiHi)
+38 (044) 392 93 73.

5.9. NIPABA TA OBOB’A3KU CTOPIH

5.9.1. BaHk 3060B’si3aHu:

5.9.1.1. 3abesnevyBatn poctynHicte COBO B Mepexi IHTEPHET, a TakoX (YHKLiIOHYBaAHHS CUCTEMU 3
ypaxyBaHHAM LMX YMOB Ta [1paBun B Mipy CBOIX TEXHIYHUX MOXIMBOCTEN Ta akocTi podotn COBO;

5.9.1.2. MNpunmatn 4O BUKOHAHHSA Ta BUKOHYBaTW €NEKTPOHHI JOoKYMeHTU KrieHTa, nigTBepaxeHi naponem
OUTT, Ta HagasaTw iHWIi nOCAyru, y T.4. iHPOPMAaUiHi, 3rigHO 3 NepernikomM 3a3Ha4YeHum LMMU npasunamm Ta
YMoBamu Ta B Mipy CBOIX TEXHIYHUX MOXNUBOCTEN Ta AkocTi pobotn CABO;

5.9.1.3. He posronowyBaTu TpeTim ocobam iHdopmaLito Wwoao AiansHocTi Ta iHaHcoBoro ctaHy KnieHTa, sika
ckrnagae 6aHKiBCbKy TaemHuuto KnieHTa, 3a BUHATKOM BUNaakis, nepegbavyeHnx YMHHUM 3aKkOHOA4aBCTBOM Ta
BHYTPILLUHIMWU HOPMATUBHUMU AOKYMeHTaMn baHky.

5.9.2. baHk mae€ npaBo:

5.9.2.1. PoswuptoBaTun nepenik nocnyr, ki HagawTbca baHkom 3a ponomoroto COBO.

5.9.2.2. B 6yab-aKuiA Yac 3a BMAacCHOM iHIiLiaTMBOK Ta Ha BNacHWM po3cyg 3MiHUTU YMOBW AOCTyny Ta/abo
kopuctyBaHHa COBO 3 nosigomneHHsaM npo Taki 3miHM KrnieHTa y nopsgky, nepegbadeHoMy Lumu
MpaBunamu.

5.9.2.3. BumaraTtu Big KnieHTa gogaTkoBi AOKYMEHTI Ta BiJOMOCTI, WO AalTb 3MOry BU3HAYUTUM MeTy Ta
€KOHOMIYHWUI CeHC (iHaHCOBUX onepauin Ta 3ynMHUTU NPOBEAEHHSA (iHaHCOBMX orepauin 3a paxyHKkamu
KnieHTa y pasi HeHagaHHS Ha 3anuT baHKy yTOYHeHHS iHdopMaLii 3rigHO BMMOT 3aKOHOAaBCTBa YKpaiHu.
5.9.2.4. 3abnokysatn goctyn KnieHta go COBO y pasi HacTaHHa Byab-aKOi 3 HACTYMHUX YMOB:

- 3gincHeHHsA 3 (TpbOX) Nocnine HeBganux cnpob Beogy epcoHanbHOro naponio;

- 3gincHeHHsA KnieHTom gin, wo nepelukogkaTb BukopnctaHHio COBO iHwuMu KopuctyBavamu;

- Ha nigcTaBi 3aaBuW/3BepHEHHA KnieHTa.

5.9.2.5. briokyeaTtu goctyn go COBO y pasi BukopuctaHHsa KnieHToM A 34iINCHEeHHS JOCTYNY TEeXHIYHUX Ta
nporpamHux 3acobiB, WO He BignosigatoTe BuMoram baHky, abo BYMHEHHA KnieHTOM iHWWX Ai, Wwo He
BignosigatoTb BUMoram lpaBun, a TakoX 3 MeTOo 34INCHEHHS NPOdIiNakTUYHMX Ta PEMOHTHUX pobiT. Kpim
Toro BaHk mae npaBo 6GnokyBaTu poctyn o COBO npu HasiBHOCTI oOCTaBWH, siki cBigyaTb Mpo
HecaHKLUioHoBaHe/ HenpaBoMipHe BukopucTaHHa COBO abo BUHMKHEHHS y BaHky nigospu wono MMoBipHOT
3arpo3u HesakoHHoro BukopuctaHHs COBO.

5.9.2.6. BigmoButn KnieHty y npuiimaHHi Ta/abo BMKOHaHHI ENEKTpOHHOro [OKYMeHTYy, HagaHoro 3a
ponomoroto CABO.

5.9.2.7. 3gincHioBaTn MmoaepHisadito cuctemmn COBO Ta/abo BnpoBagKyBaTH ii Binbl AOCKOHanMi BepCil.
5.9.2.8. 3gincHoBatn Tumyacosy 3ynuHky COBO gns npoBedeHHs NpodinakTU4HMX PoGiT, nNpy LbOMY
3a3HadeHi gii He NoTpebyTb NoNepeaHbOro NorogXeHHs KnieHTis;

5.9. CnncyBatun B AOroBipHOMY NoOpsAAaKy 3 PaxyHky KnieHTa WwnsixoM AOroBipHOro CnNMCaHHA BapTOCTi NOCIYT,
HapgaHux BaHkom 3rigHo 3 Tapudamu baHky y CTpoku, poamipax i NopsiaKy, BU3HaAYeHMX BignNoOBigHO A0
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Horosopy, MNpasun, YmoB Ta Tapudis.

5.9.3. KnieHT 3060B’sA3aHuUN:

5.9.3.1. [lotpumyBaTtnca nonoxeHb ganux Mpaeun npu pobori B cuctemi COBO.

5.9.3.2. [Ins npoBeneHHs Knientom B COBO onepauin 3a cBoiM/iMn PaxyHkom/amu, a Takox OTPMMaHHS Big
BbaHky iH(popmauinHux nocnyr, Hagatn o baHky Bu3HadeHy BaHkoM iHdopmauito 3 MeTOo YCMiHOro
npoxomkeHHa KnieHTom npoueaypyn ABTeHTUdiKauii B cuctemi; BusHaveHy COBO iHdopmauito 3 mMeTor
cTBOpeHHs1 baHkoMm Big iMeHi Ta B iHTepecax KnieHTa nnaTikKHUX IHCTPYKLUIN B €eNEKTPOHHIN hopmi.

5.9.3.3. HapgaBatu BaHky iHWwy iHbopMalito, sika HeobxigHa baHKy, 3 METOK HaNeXHOro BUKOHAHHSA CBOiX
30608’a3aHb 3a uumu MNMpasunamu.

5.9.34. B c¢BOix npaBoBigHOCMHax 3 bBaHKOM BMKOPUCTOBYBATM  E€MEKTPOHHMW  nignuc  npwu
nignucaHHi/niaTBepmKeHHi  Oyab-aknMx  OOKYMEHTIB, onepadin, yrog (npaBouvHiB) KnieHTta, wo
iHiLlitOIOTbCA/YKNaaalTbCa B €NEKTPOHHOMY BUMNAA,.

5.9.3.5. 3aincHioBaTK onnaty nocnyr, HagaHux baHkom, 3rigHO 3 Tapudamu baHky y CTpoku, po3mipax i
nopsiaKy, BU3Ha4YeHux BignosigHo oo forosopy, MNMpasun Ta Tapudis;

5.9.3.6. He 3giicHioBaTtn B COBO fii, WO MOXYTb NPU3BECTM 40 HEMOXITMBOCTI iHLWIMM KopucTyBadam nocTiiHO
abo TumyacoBo BukopuctoyBaTn COBO.

5.9.3.7. Hectn pu3ukK i BCHO BignoBiganbHICTb 3a HecaHKuioHOoBaHe BUKopucTaHHs JloriHa, [NepcoHanbHoro
naponto Ta naponto OLIM.

5.9.3.8. BMKOHyBaTH iHLi, BU3Ha4eHi lNMpaBunamm 4yn ymoBammn npoaykTie 060B’sa3km KrnieHTta, 3okpema wopno
onepadin, wo 3aincHiooteca Knientom B CABO;

5.9. BukopuctoByBatu cuctemy COBO BuknoyHO Ansg onepauin, He MOB’si3aHUX 3i  34INCHEHHAM
NigNPUEMHNLIBKOT OiSANbHOCTI, HE3aneXHoi NPodeCiHOT AisiNbHOCTI, Ta HE3aKOHHOI OiSANTbHOCTI.

5.9.3.10. 3abe3neunTn HepocCTynHiCTb AaHMx ABTeHTudikauii (iHAMBIAyanbHOI 06nikoBOI iHpopMmauii) ang
TpeTix ocib, y T.4. YneHiB poaMHK, 30Kpema He 3bepirat ui AaHi y BinbHOMY OOCTYNi Ha ByAb-9KOMY HOCIT
(nanepoBoMy, ENEKTPOHHOMY TOLLO);

5.9.3.11. Y Bunaaky nigo3pu Wwoao HecaHKLioOHOBAHOro AOCTyNy A0 iHAMBIAYanbHOT 06nikoBoi iHdopMalLii, a
TakoX Yy BMNagKy BTpaTu (Kpagikku) iHouBigyaneHoi o6nikoBoi iHpopmauii Ta/abo MoBINbHOro NpUCTpoOto,
HOMep SIKOro BM3HadeHun y [loroBopi/3asiBi Ha MigkNOYeHHs, abo Npu BUSIBMEHHI BUNAAKiB 34INCHEHHS 3a
paxyHkoM (-amu) KnieHTa onepauiii, wo He Oynu HUM CaHKUiOHOBaHi, YM B OyAb-AKMX iHLIMX BUNagkax
KoMnpomeTauii iHaMBiayanbHoi 06ikoBoi iHpopMaLii HeranHo 3BepHyTUCS 00 baHky;

5.9.3.12. Npwu 3BepHeHHI TenedoHoM ao banky KnieHT 3060B's3aHUn HagaTy AaHi AN BCTAHOBMNEHHST MOro
ocobu (npouepypa igeHTMiIKauUil) Ta Ha BMMOry npauiBHuka BigaineHHs banky/KoHTakT-ueHTpy Hagatu
[04aTKoBI BifOMOCTi nNpo cebe.

5.9.3.13. BukopuctoByBaT Ha MOBINIbLHOMY NPUCTPOT (CMapTOH, NAaHLWeT TOLWO), Ha AKOMY BCTaHOBMEHO
MoGinbHWIA 3aCTOCYHOK), MepcoHanbHOMYy KoMM'loTepi (Ha dkomy BcTaHoBneHo Web-mogynb) cydacHe
aHTMBIpyCHe nporpamMHe 3abesneyeHHs i CBoe4acHO BCTAHOBIIOBATU Ha HbOrO OHOBIIEHHS aHTUBIPYCHMX Ba3.
5.9.3.14. KnieHT NoromxyetbCcs 3 TUM, WO PO3yMi€ BCi pU3nKK, NOB'A3aHi 3 BukopuctaHHam COBO B uinomy;
PO3ronoleHHAM iHauBIgyanbHoi obnikoBoi iHdopmaldii: JloriHa, MepcoHanbHoro naponto, napona OLIM, a
Takox Oyab-siKoi iHpopMaLii Npo CBOT paxyHKK, Lo € 6aHKIBCbKOT TAEMHMLEIO Ta MPU 34iINCHEHHI JOCTYNy A0
CIOBO He 3 BnacHoro koMn'totepa abo MobifnlbHOro NPUCTPOID, Ta HECE BCHO BiAnoBiganbHICTb 3a Taki BUNagku;
HeCaHKLiOHOBaHUM Ta HEHaneXHUM BUKopuUcTaHHAM JloriHa, MNMepcoHanbHoro napons, napons OL Ta Hece
BignoBiganbHiCTb 3a 30UTKWU, 3aBAaHi UMMKU OigMU, HEMNOBIAOMMNEHHSAM abo HecCBOeYacHMM MOBIAOMITEHHAM
Hum BaHky wono 3miHn diHaHcoBoro Homepa TenedoHy. MNMpu ubomy KnieHT Hece BCO BiAMNOBiAarnbHICTL Ta
3BinbHAe baHk Big 6yab-siKOi BiANOBIAANbHOCTI, WO MOXE BUMHUKHYTWU Y 3B'A3KY 3 BignpaBrneHHsM BaHkom
naponto OLIM Ha roro nonepedHin ciHaHcoBMI HOMep TenedoHy; 3i 3aincHeHHsam goctyny go COBO yepes
poboye micue (komn'toTep, MOBIMBHUI MPUCTPIA TOLWO), WO He obnagHaHe 3acobamu aHTMBIPYCHOro Ta
MEPEXEeBOro 3axucTy, Ta 3 TWUM, LLO Hece BCH BignoBiganbHiCTb Ta 3BinNbHAe baHk Big 6yab-akoi
Bi4MNOBIAaNbLHOCTI, NOB'A3aHOI 3 BiACYTHICTIO aHTMBIPYCHOTO Ta MEPEXEBOro 3axuCTy.

5.9.3.15. MNepeq nigTBepaxeHHsM onepauil B8 COB0 nepeBipuTn Ta nepekoHaTuchb, Wwo CMC-noBigomneHHs 3
OUn signpaeneHo baHkom (Mae 6yTn 3azHaveHo AP BANK).

5.9.3.16. Y BMNagKy BUHMKHEHHSI Byab-AKMX Migo3p Wo[o HeJOTPMMAaHHS (HEBMKOHAHHSA) YMOB, BU3HAYEHUX
MpaBunamu/YMoBamu, a TakoxX y pasi HagxomkeHHst fo KnieHta 3anuty Big 6yab-skoi ocobu (y T.4., Ha4e6TO
Big BaHky 3aranom abo Big okpemoro npauiBHvka baHky) wo[0 po3kputTa (MOBIOMITEHHS, Nepeaadi TOLLO)
KnieHTom noro iHgmBigyanbHoOT 0bnikoBoi iHdopmallii, Y B Oyab-sIkuX iHLIMX BUMAAKax KoMNpoMeTauii JaHux
nosigoMuTKn nNpo Le baHk.

5.9.3.17. 3gincHioBaTK cnnaTty KOMICiii Ta iHLIKX NraTexis BignoBigHO YMOB DaHKIBCbKOro 00CyroByBaHHs, a
TaKoX 34iMCHIOBaTK onnaty OaHKiBCbKMX MOcnyr, HagaHux 3a gonomoroto CABO, BignoBigHO 40 YMHHUX Ha
MOMEHT HagaHHs BaHkom BignosigHoi 6aHkiBCbkOT nocnyru Ta Tapudis baHky Ha Taki nocnyru;

5.9.3.18. HotpumyBatucs Bumor baHky wopno 3abesnedeHHs 0Ge3nekM Ta HanexHoro obCrnyroByBaHHS
KnieHTiB, B TOMY 4mnchi, Npyu OTpUMaHHi 0yab-akoi 6aHkiBCcbkoi nocnyru 3 gonomoroto CABO.

5.9.3.19. CBoe4acHO BCTaHOBMOBaATM OOCTYMHI OHOBMEHHS onepauinHoi cucTeMu i AoaaTKiB Ha CBOEMY
MOBiNbHOMY NMPUCTPOI Ha SIKOMY BCTAHOBINEHO MOOINbHUI 3acTOoCcyHOK BaHky Ta 3gincHioeTbes Bxig B COBO,
ONdA HanexHoro oTpumaHHg nocnyr yepes CAOBO.
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5.9.3.20. Mpwu 3miHi diHaHcoBOro Homepa TenedoHy KnieHT 3060B’a3aHun HagaTu 6e3nocepeaHbo 40 baHky
/ BipaineHHs 3aaBy Npo 3MiHy ¢hiHAHCOBOro HoMepa TenedgoHy.

5.9.3.21. KnieHT caMOCTilHO Mae 3abe3neunT HegOCTYMHICTb OIS TPETIX 0CiO BUKOPUCTaHHSA KOMOiHaLii noro
JloriHa Ta MNepcoHanbHoro naponto Ta naponie OLIMM.

5.9.4. KnieHT mae npaBo:

5.9.4.1.0cobucTo kopuctyBatnca CIABO (nuwe disnyHa ocoba, sika yknana 3 baHkom gorosip).

5.9.4.2. 3gincHioBaty goctyn ao CABO y 6yab-skuiA Yac 3a BnacHUM 6akaHHAM 24 roanHn 7 OHIB Ha TUXAOEHb.
5.9.4.3. Y Oyab-akniA Yac 3a BnacHMM bGaXkaHHsIM Ta Ha BNacHUM po3cyn 3MiHUTK [epcoHanbHMiA Naporb.
5.9.4.4. ®opmyBaTu, NniaTBEpPAXYBaTK Ta HagasaTtu baHky 3a gonomoroto COBO enekTpoHHI JOKYMEHTH;
5.9.4.5. 3a BnacHuM GaxkaHHAM 3MiHUTK (piHaHCOBMI HOMep TenedoHy LWNsxoMm 6e3nocepeaHboro 3BepHEHHS
0o baHky Ta HagaHHS BiANOBIAHOT 3a5BMW.

5.9.4.6. CamocCTiiHO 3AifcHI0OBaTM ynpaBrniHHA fiMiTamn JOBOBOI akTMBHOCTI Ha NMATDKHMMKU KapTkamu B
MeXax MakCMarnbHO MOXIUBMX NiMITIB, BCTaHOBNEHUX baHkom.

5.9.4.7. Y 6yab-aKkMn 4ac 3a BriacHoto iHiuiatusol 3abnokysatn goctyn o CABO wnsxom 3BepHeHHs Ao
KoHTakT-LeHTpy BaHky.

5.10. FAPAHTII, BIAMOBIJANBHICTb TA IHLLI YMOBU

5.10.1. BaHk He Hece BignosiganbHOCTI Nnepeq KnieHTom y BUNaaky, SKWo nopyeHHs baHkoM nonoxeHs unx
MpaBun ctano HacnigkoMm TexHiYHuX 360iB y poboTi anapaTHUX i NporpaMHMx 3acobiB, ski 3abe3nevyoTb
NpoBeAeHHs onepawin.
5.10.2. KnieHT Hece BignoBiganbHICTb 3a BCi onepauii, iHiLinoBaHi, 34iMCHEHI 3 BMKOPUCTAHHAM Ta 3a
pornomoroto COBO, B TOMYy umcni KnieHT Hece BCi pu3uku, MNOB’A3aHi i3 34iMCHEHHAM onepauii 3
BukopuctaHHam COBO.

5.10.3.KnieHT 3aaBnsie Ta NOroaXyeTbcsa 3 TUM, LLIO HECE NOBHY BiANOBIgaNbHICTL 3a 36UTKW, 3aBaaHi baHky,
KnieHTy abo TpeTin ocobi BuUkoHaHHAM BbaHkoM nnaTtikHOT iIHCTPYKLii, niaTBepakeHoro naponem OLM.

5.10.4. KnieHT camoOCTiNHO i B noBHOMYy 00cCsa3i Hece BigNOBiAanbHICTb 3a BCi HACMiAKW, CAPUYUHEHI
3[iCHEHHsIM JOCTYNy Ta/abo iHiuiloBaHHAM NNaThKHUX onepauii TpeTimu ocobamu, y pasi oTpUMaHHS HAMMN
iHgopmauii npo JloriH, NMepcoHanbHUn Napornb Yn naponb OLIM B 6yab-sikuin cnocib, 3okpema ane HeBUKITHOYHO
yepe3 GeanocepedHe 3 HEODEPEXHOCTI UM 3 BigoMa MNOBIAOMITEHHS KnieHTOM 3a3Ha4yeHoi B LibOMY MYHKTI
KOHigeHUinHoT iHdbopMaLii TpeTim ocobam, nigdopy TpeTimm ocobamu JloriHy Ta naponis, TOLLO.

5.10.5. Y BuMnagky HeBUMKOHaHHSI KnieHTOM noknageHux Ha HbOro OOOB’A3KIB, MOB’A3AHNX 3 BUKOPUCTAHHSIM
COBO, signosigHo Ao uwmx lMpasun, Wo Npv3Beno A0 3anogigHHA baHky 36uTkiB, 4O SKMX MPUPIBHIOKTHCA
rpoLLoBi CyMu, BunnadeHi baHkom 3a Hacnigkamy 3acTOCOBaHMX KOHTPOMOKYUMMK OepXKaBHUMMU OpraHamu
(hiHaHCOBUX CaHKLi Ta/abo NO30BHUX 3a8B YM NPEeTEHsin, nped’aBneHux Ao banky 3 6oky KnieHta abo TpeTix
ocib, BigHOCHO onepauin 3a paxyHkamu, KnieHT cnnadvye baHky wrpad y noBHOMY po3Mipi Takmx 36uTkiB 3a
KOXXHUI BMNaZoK MOPYLUEHHSA CBOiX 3000B’A3aHb.

5.10.6. 3rigHo 3 nonoxeHHsaMu uux MNpasun KnieHT nigTBepaxye, WO BiH B MOBHi Mipi O3HaWOMMeHnn 3
NONoXeHHsAMN 3aKkoHoA4aBCTBa YKpaiHM y cdpepi KpMMiHanNbHOI BiANOBIiAaNnbHOCTI 38 BUMHEHHS [il, WO MaloTb
03Haku WwaxparcTBa Ta/abo waxpanctea 3 piHaHCOBUMW pecypcamMum.

5.10.7. KnieHT niaTBepa)Kye CBOE PO3YMIHHA i 3rody 3 TUM, WO NiABULLEHI PU3MKM 38 BUKOPUCTaHHSA
iHdopMauiHux pecypcie IHTepHeT Hece KnieHT, B Ton yac, sk baHk He Hece BignoBsiganbHOCTI 3a 6yab-sKki
BTpaTh abo 30MTKK, SKMX NPSMO Y1 onocepenkoBaHoO 3a3HaB KnieHT 4m TpeTi ocobu BHACMiAOK BUKOPUCTaHHS
iHbopMaLiiHUX pecypciB IHTEPHET YN HEMOXKITMBOCTI IX BUKOPUCTAHHS.

5.10.8. baHk Hece BignoBiganbHICTb 3a iIHPOPMYBaHHS KIliEHTa NPO CUCTEMY rapaHTyBaHHS BKraiB disu4HuX
ocib, wo 3gincHoeTbca baHkom B TOMy 4ncni 3 BukopuctaHHam COBO: osHamomneHHs 3 [Josigkol npo
CUCTEMY rapaHTyBaHHA BknagiB isnyHuMx ocib, iHwumn ymosamu. [ligTBepmxkeHHs KnieHta npo
O3HaromreHHs 3 [oBigkolo NMpo cUCTEMY rapaHTyBaHHSA BknagiB disnyHux ocié B COBO B enekTpoHHOMY
BUrNSAi, BBaXaeETbCA NiANUCaHUM BnacHOpYyYHUM nignucom KnieHTa.

VI. YMOBU HAOLAHHSA TA OBCITYTrOBYBAHHA KPEOUTY ONA 3AINCHEHHA ONEPALIN 3
BUKOPUCTAHHAM ENEKTPOHHUX MINATDKHUX 3ACOBIB

Lli YmMoBM HapgaHHA Ta OOCNyroByBaHHsl KpegouTy AOns 34iNCHEHHS onepauii 3 BUKOPUCTaHHAM
€reKTPOHHMX NNaTiXXHMX 3acobiB (Hagani - YMOBU) BU3HAYaloTb 3aranibHi yMOBM Ta Nopsagok HagaHHA baHkom
KpeouTty, CTpOK KpeanTyBaHHS, NOPSA0K HapaxyBaHHS NMPOLEHTIB 3@ MOro KOPUCTYBAHHS, CTPOKKU Ta NOPSAOK
noraweHHs 3060B’a3aHb 3a Kpegutom Ta iHWOi 3aboproBaHocTi, NnpaBa Ta o6os‘a3km KnieHta Ta BaHky, ix
BiQNOBIOANbHICTb, @ TaKOX iHWi ymoBW, Ta € MybniyHow npono3uuieto (ocdepTol), ska po3milieHa Ha
odibinHomy canti baHky Ta y npumilleHHi yctaHoBw/BigaineHHs BaHky, pasom i3 3asfBol - aHKeTow Ha
BIOKPMTTS MOTOYHOIO paxyHKy i BuAayy MnaTiKHOI KapTku 3 Yinom Ta TexHonorieto payWave (B 6ygb — dkin
pefakuii YnHHiM y BaHKy Ha MOMeHT Ti nignucaHHs, gani 3asBa-aHKeTa) ska MICTUTb YMOBWU KpeguTy abo
3asBolo - aHKeTo Ta 3asiBOI0 NPO BCTAHOBMNEHHS KpeaUTHOro NiMiTy Ans 34iMCHEHHS onepadiin 3 NNaTiKHO
KapTKolo, a Takox [NpaBunamy Ta ymoBaMu HagaHHSA OaHKIBCbKMX NOCnyr Ans krieHTiB-isanyHmux ocid B AT
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«ArPOMPOCIIEPIC BAHK» (gani - MNpasuna) tTa Tapudamu Ta ctaBkammn baHky, cknagatote KpeguTtHui
OOroBip.

KpeouTHun goroeip yknageHun y BignoBiAHOCTI Ta Ha yMmoBax [JoroBopy KOMMIIEKCHOrO BaHKIBCbKOro
00cnyroByBaHHS! Ta € MOro HEBIA'€EMHOK YaCTUHOLO.

KpeanTHuin 0oroBip BBaXXaETbCA YKNaaeHUM B AeHb OTpMMaHHs BaHkom 3asBu-aHkeTy abo 3asiBu- npo
BCTAHOBIIEHHS KPEAMUTHOrO NIMITY Ans 34iNCHEHHS onepadin 3 NNaTkHOK KapTKoto (aani — 3asea).

6.1 3aranbHi NONOXeHHSs

6.1.1.baHk Hapae Knienty Kpeaut B bopmi BigHOBMOBaNbHOI KPeAUTHOI MiHil LUNSAXOM BCTAHOBMEHHS
KpeaUTHOrO MNiMITy, SK1Uin MoXe BYTU BUKOPUCTaHUIM NS 34iIMCHEHHS rOTIBKOBUX Ta 6e3roTiBKOBMX onepadin.
6.1.2. Kpeout HagaeTbCs Ha CNoXuBYI Lini.

6.1.3. baHk Hagae KnienTy KpeauT B cymi, O He nepesuLlye BCTaHOBNeHoro baHkom KpeautHoro nimity.
Mpun ubomy, KnieHT NpoTAromM CTPOKy KpeauTyBaHHS Mae Npaso nicna noBepHeHHs Kpeanty abo noro 4actnHu
oTpumyBaTu KpeamT 3HOBY B Mexax ycTtaHoBneHoro baHkom KpegutHoro nimity.

6.1.4. BctaHoBneHHa KpeguTHOro niMiTy Ta BM3HAYEHHS MOr0 PO3Mipy 34INCHIOITBCA 3rigHO pilleHHS
ynoBHOBaXkeHoro opraHy baHky Ta Ha nigcrasi BigomocTen HagaHux baHky KnieHTom. Mpun NpuiHATTI pilleHHs
npo BcTaHoBMeHHS KpeanTHoro nimity baHk kepyeTbCa BHYTPILLHIMM HOPMaTUBHMMW SOKYMeHTaMu baHky Ta
YMHHUM 3aKOHOAABCTBOM.

BaHk mae npaBo 3ameHLWwyBaTu abo 36inbLyBaTy po3mip KpeguTHoro nimity, B ToMy uncrii 3a 3anutom KriieHrta.
KnieHT Hapae npamy Ta 6e3yMOBHY 3rofy LWoAO0 NpUAHATTA 6yab-akoro po3mipy KpeautHoro nimity,
BCTaHoBneHoro baHkom Ta nosigomneHoro KnieHTy wnsaxom HagicnaHHa SMS-nosigomneHHs Ha diHaHcoBMI
Homep MOGinbHoro TenedoHy KnieHta.

lMpo BigmoBy y BCTaHOBMeEHHI/3MiHi po3mipy KpeawutHoro nimiTy BaHk nosigomnse KnieHta 3acobamwu
€IeKTPOHHMX KOMYHIKaLiNnHUX CUCTeM, 30Kpema 3aTenedoHyBaBlKM Ha iHAHCOBUA HOMep MOBINbHOro
TenedoHy Knienra.

6.1.5. 3060B’A3aHHA BaHKy 3 KpeauTyBaHHSA BMHUKaE B AeHb HafaHHsA (BCTaHOBMNEHHS) baHkom KpegumTHoro
nimMiTy, BigNoBIiAHO A0 pilleHHs YNOBHOBaXeHOro opraHy baHky npo HagaHHa Kpeauty.

CTpoK KpeanTyBaHHs CTaHOBUTbL 12 MicsiLiB Big AaTy BCTaHOBMeHHS baHkom KpegutHoro nimity.

3i cnnMBOM BKa3aHOro CTPOKY, CTPOK KpeOuTyBaHHsSI MPOOOBXYETbLCA KOXHOIO pady Ha HacTynHi 12
KaneHgapHmx micsauiB Ta Ha ymoBax, BM3HaydeHux KpeguTHMM OOroBOpPOM, Y pasi BiACYTHOCTI 3anepeyeHb
Oyapb-skoi i3 CTopiH.

MpO nNpUNUHEHHST KpPeOMTYBaHHA Y 3B'sI3KYy 3i CNAMBOM CTPOKY KpeauTyBaHHsS (4eproBOro CTPOKY
KpeanTyBaHHS) baHk iHpopmye KnieHTa He MeHwe Hix 3a 15 (M'aTHagusaTb) KaneHg4apHUX OHIB A0 AaTu
3aKiHYEeHHS1 CTPOKY KpeauTyBaHHs. CTOPOHM MOrogunu, WO Take MOBIAOMITEHHS 3A4IMCHIOETLCA 3acobamu
€IeKTPOHHMX KOMYHIiKauinHux cuctem (SMS-iHpopmyBaHHS Ha chiHaHcoBMIM HoMep TenedoHy KnienTta Ta/abo
afpecy €enekTpPoHHOI nowTn, HagaHoi KnieHtom go banky Ta/abo wnsxom BigobpaxkeHHs BignosigHOT
iHdopMmauii B ocobuctomy kabiHeTi KnieHta B Cuctemi guctaHuinHoro 6aHkiscbkoro o6cnyrosysaHHa AP Bank
Ta / abo 3atenedoHyBaBLIN HA hiHaHCOBMIA HOMep MOBGinbHoro TenedoHy KnieHTta ToLuo).

Y pasi npunuHeHHA KpeauTyBaHHA Yy 3B’A3KY 3i CMAMBOM CTPOKY KpeAWUTyBaHHSA BiAnoBigHO A0 YMOB LIbOrO
nyHkTy 6.1.5 Po3giny VI lNMpasun, baHk npunuHae HagaHHa KpeauTy Ta ckacoBye KpeauTHui nimit. KnieHT
3[iCHIOE NoralleHHs 3aboproBaHoOCTI Y NOPAAKY, BU3HaYeHOMY Liumm Mpasunamu.

6.1.6 CTOpPOHM BCTaAHOBIIOOTh, WO 3000B’a3aHHA baHky 3 HagaHHA Kpeguty He € 6e3BigknuyHum. baHk mae
B6e3ymoBHe nNpaBo 6e3 nonepeaHbOro nosigomneHHs KnieHta B 0AHOCTOPOHHBOMY NMOPSAKY BiAMOBUTUCS Bif
HagaHHsa KpeguTy.

6.2 Mopspok HapaHHA Ta noraweHHs KpeauTy Ta iHWwoi 3a6oproBaHocTi 3a KpeantHum goroBopom
6.2.1 HapgaHHa BaHkom KpeguTy 34IMCHIOETBCS LUNAXOM 3apaxyBaHHS KPeAWTHUX KowTiB Ha PaxyHok,
BiOKpMTUI KNieHTY y BaHky 3rigHo [JoroBopy 6aHKIBCbKOro paxyHky, onepadii 3a SkuM MOXYTb 34iINCHIOBATUCS
3 BUKOPUCTAHHAM eNTeKTPOHHMX NnaTikHMX 3acobiB (gani — PaxyHok).

6.2.2 Kpeaut HagaeTbea y pasi NnepeBuLLEHHA CyMU BUTPaT 3a NNaTiXKHOK onepaLlielo Hag CyMOKo 3anuLLKy Ha
PaxyHky nig 4yac obniky 3a PaxyHKOM BuaaTKOBUX nNNaTbkHMX onepauin, 3gincHeHmx KrieHTom 3
BuKopucTaHHsaM K abo ii pekBi3auTiB, iHLUMX 3aKOHOA4ABYO BCTAHOBMEHMX MMATKHUX IHCTPYMEHTIB, Y TOMY
yucni cnnaTu KoMiciHoT BUHaropoam banky BignosigHo oo Tapudis baHky.

6.2.3 MoraweHHsa Kpeauty Ta iHWOi 3aboproBaHocTi 3a KpeanTHMM LOroBOPOM 34IMCHIOETLCS 32 pPaxyHOK
KOLUTIB, WO HAgxoOaTb Ha PaxyHoK LWNSIXOM AOrOBiPHOMO cnvcaHHA baHKkoM cymu KowTiB 3 PaxyHKy B Mexax
HasiBHOI 3aboproBaHOCTi, ane He OGinblue 3anuliKy KowTiB Ha PaxyHKy Ta 3 ypaxyBaHHAM 4YeproBOCTi
norawueHHs 3aboproBaHocCTi.

6.2.4 lNpun HagxomKeHHi Big KnieHTa KowTiB Ha PaxyHoK, noralieHHsa 3aboproBaHocTi KnieHTa 34iicHI0eTbCS y
HaCTYNHi 4YeproBocCTi:

- MPOCTPOYEHA CyMa OCHOBHOI 3aboproBaHoCTi 3a KpeantomM Ta npocTpoyeHi npoueHTn 3a Kpegutom,

- MPOCTpPOYeHa cyma 3a MOoHaANiIMITHOI 3a00proBaHICTIO Ta MPOCTPOYEHI MPOLUEHTM 3a MOHAZNIMITHOR
3ab0proBaHicTHo;
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- cyma cTpokoBoOi 3aboproBaHoCTi 3a KpegutoMm Ta HapaxoBaHi npoueHTn 3a Kpegutom 3a nonepeaHin
Po3spaxyHkoBun nepiof;

- cyma noHagnimiTHoi 3aboproBaHOCTI Ta NPOLIEHTM 3a NOHAANIMITHOI 3a00pProBaHicTHo;

— wTpadwu, NeHi, Ta iHWi HEYCTOMKM Ta MnaTexi 3a HeHareXxHe BUKOHaHHSA 3000B’A3aHb Ta iHWI nnaTexi,
nepegbaveHri ummn MNpaeunamu Ta Tapudamn baHky.

3a00BOMEHHA BMMOI KOXHOI HACTYMHOI 4epry 34IACHIOETbCS Micnst MOoBHOI cnnatm  KnieHToMm cymu
3aboproBaHoOCTi 3a NoNepeaHbOoK YEProto.

KnieHT Hagae baHKy npaBO CaMOCTIMHO NpUAMaTL PilLEHHS, 3 ypaxyBaHHSM BUMOI YMHHOIMO 3aKOHO4aBCTBa,
LWOAO 3MiHM YeproBOCTi MoraweHHs 3aboproBaHOCTI Ta 3apaxoByBaTW KOWTW, SKi CnncytoTbcs BaHkom
LLUNSAXOM [OroBipHOro cnucaHHs abo HanpasneHi KnieHTom Ha noralueHHs 3aboproBaHocTi. baHk iHopmye
KnieHTa y nuceMoBivi opMi Ha A0ro 3anuT NpPo 3aCTOCOBaHY YEProBiCTb NoralleHHs 3aboproBaHoCTi.

6.2.5 [Ina 3abes3neyeHHs noraweHHa Kpeauty Ta iHWOI 3aboprosaHocTi KnieHT 3060B’a3aHuin cnnadvyeBaTu
O60B’A3KoBMIN MiHIManNbHWN NNATK HE Ni3Hille AaTu 3aBeplueHHst Po3paxyHKOBOro nepioay y pasi HagBHOCTI
3aboproBaHoOCTi N0 KPeaUTY CTAaHOM Ha AaTy novaTky Lboro Po3paxyHKoOBOro nepiogy.

Cyma 000B’A3KOBOr0 MiHiManbHOMo MiaTexXy po3paxoByETbCH SK:

- 5% Big cymn ocHOBHOi 3aboproBaHocTi no KpeauTy ctaHoM Ha gaTty nodaTtky PospaxyHKoBoro nepioay;
- CyMa MpoLEHTIB 3a KopucTyBaHHA Kpeautom, HapaxoBaHa 3a nonepefHin PoapaxyHKoBui nepiog 3a
NPOLIEHTHOI CTaBKot (6a30BOHD);

- CyMM MNpoCTpoYeHoi 3aboproBaHoCTi 3a Kpegutom Ta HapaxoBaHVMMMK NMpPOLEHTaMn 3a KOPUCTYBaHHS
KpeaunTtom (y pasi HasiBHOCTI);

- cyma noHaanimiTHoi 3aboproBaHOCTi Ta MPOLEHTU 3a NOHAAMIMITHOK 3abOpProBaHICTIO;

- HenoraweHi wrpadwn Ta Komicii 3rigHo Tapudis 6aHKy (y pasi HassBHOCTI).

Cyma 060B’A3k0BOro MiHiManbHOro nnatexy He Moxe 6yTu MeHwow Hix 50,00 rpmBeHb ane He BinbLuoto
3anuuky 3aboprosaHocTi 3a Kpegutom.

6.2.6 Ons cnnatn O6G0B’A3KOBOro MiHiManbHoro nnatexy KnieHT 3000B’si3aHuiA 3a0e3nevnTn BHECEHHS
HeobXigHOi cyMu KoLITIB HA PaxyHok 4o 3aBeplueHHss Po3paxyHkoBoro nepiogy. Npu uboMy, Npy NONOBHEHHI
PaxyHKy, 3okpema 3 BukopucTaHHam [1K Ta 11 pekBiauTiB, KnieHT noBMHEH BpaxoByBaTW CTPOKU
3apaxyBaHHs/00niKy HagXomXKeHHs KowTiB Ha PaxyHok, Bu3HaueHi n. 3.3.1 Posginy Il Mpasun.

[na 3abe3neyeHHss cBoedacHoi cnnatu O60B’SI3KOBOro MiHiManbHOro nnatexy peKoOMeHOOBaHUM CTPOK
BHECEHHS1 KOLWTiB Ha PaxyHok 0o 25 uncna micsiua Po3paxyHKOBOro nepiogy y pasi HasiBHOCTi 3a60proBaHoCTi
no KpeauTy CTaHOM Ha AaTy novaTky Lporo Po3paxyHKoBOro nepiogy.

6.2.7 Y Bunagky He BHeceHHs1 KnieHTom cymmn OBGOB’A3KOBOro MiHiManbHOro nraTtexy B NOBHOMY 06CA3i
NpOTAroM NOTOYHOro Po3paxyHKoBoro nepiogy, HecnnadeHa cyma OB0oB’a3K0BOro MiHiMarnbHOro nnaTexy abo
il YacTmHa BIOHOCMTBCA OO MPOCTPOYEHOi 3aboproBaHOCTi 3a OCHOBHOKW 3aboproBaHicTio no Kpegury,
noHaaniMiTHOIO 3aboproBaHicTIO, MPOLEHTaMU 3a KOPUCTYBAHHA KpeauToM, wTpadamu Ta Komiciamu, y
BigNoBigHUX cymax (iX HecnmavYeHMx YacTuHax), Wwo € cknagosumm OB0B’A3KOBOr0 MiHiManNbHOro NnaTexy.
6.2.8 Cymy noHaanimiTHoi 3aboproBaHocTi, y pasi ii BUMHUKHEHHs, BbaHk Bkrodae o OB6GOB’A3KOBOro
MiHiMarbHOro nnaTexy.

MoBepHeHHs NoHaANIMITHOT 3abopProBaHOCTI, a TaKoX IHLWNX 3000B’s13aHb KnieHTa y 3B’s13Ky 3 i1 BUHMKHEHHSIM,
30INCHI0ETLCA 3rigHO 3 LMK MNMpaBunamu.

6.2.9 VY pasi 3ynMHeHHsa diHaHCOBUX onepaLin 3a PaxyHKOM BianoBiAHO 4O BUMOI YMHHOMO 3aKOHOAaBCTBa,
30Kpema apeLuTy KowTiB Ha PaxyHKy, KMieHT 34iACHI0E noraweHHs 3aboprosaHocTi no KpeauTy Ha paxyHok
BaHky, nosigomneHuii baHkom KrieHTy.

6.3 MNnata 3a kopuctyBaHHA Kpegutom

6.3.1 Npun HapaxyBaHHI NNaTK 3a KopucTyBaHHA Kpeantom BukopucToByloTecs poueHTHa ctaBka (6asosa),
Minbroea npoueHTHa cTtaBka Ta [MigBuLleHa NpoueHTHa cTaBka y po3Mmipi BignosiaHo Ao Tapudis baHky, dki
3aCTOCOBYIOTLCS Y NOPSAKY BU3HA4YeHOMY LM nyHkToM 6.3 Po3aainy VI MNpaswun.

6.3.2 Tvn NpoLeHTHOT CTaBKK 3a KOpUCTyBaHHA KpeanuTom — doikcoBaHa.

6.3.3 lNpoueHTHa cTaBka (6ba3oBa) 3a kopucTyBaHHs KpeaMTom 3acTOCOBYETLCS Y pasi BUKOHaHHS KnieHTom
YMOB MoralleHHs 3aboproBaHoCTi, BU3Ha4YeHMX y NyHKTi 6.2.5 Poaginy VI MNpasun.

6.3.4 TlinbroBa NpoLeHTHa CTaBka 3a KOpPUCTyBaHHA KpeOuToM BCTaAHOBMIOETLCHA Y pasi BUKOHAHHS YMOB
NMOBHOrO noralleHHst 3aboprosaHocTi Nno Kpeauty B lMinbrosomy nepiogi.

Y Bunagky, siKWO noraweHHsa 3aboproeaHocTi no KpeauTty B moBHOMY 06csi3i He Bigbynocb B mexax gii
Minbroeoro nepioay, Woao takoi 3aboproBaHocTi [inbroBa NpPoLUeHTHa CTaBka He 3aCTOCOBYETHCS.
MpoueHTn 3a Takow KpeauTHOK 3abopProBaHICTIO NEpPEPaxoBYHOTLCA MO 3aBepLueHHi [inbrooro nepiogy 3a
MpoueHTHO cTaBkow (6a30Bo10).

TpwuBanicTb Ninbroeoro nepioay BusHavaeTbcs Tapudamn baHky.

6.3.5 Y pasi HasiBHOCTi NpoCcTpoYeHnx 3000B’A3aHb MO noraweHHo Kpeguty, BcTaHoBnoeTees MigBulieHa
npoLeHTHa cTaBKa y po3mipi BignosigHo o Tapudis baHky.
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HapaxyBaHHs npoueHTiB 3a [ligBULLEHOK NPOLEHTHOK CTaBKOK 3AOINCHIOETLCA Ha CyMy CTPOKOBOI Ta
npocTpoyeHoi 3aboprosaHocTi No Kpeauty 3 AHS BMHUKHEHHSI NPOCTPOYEHOI 3aB0oproBaHOCTI NO A€Hb, Lo
nepeaye AHK NoralleHHs NPOCTPOYEHOi 3a60pProBaHoOCTi.

6.3.4 HapaxyBaHHA npoueHTiB 3a KopucTyBaHHA Kpeoutom 34iMCHIOETBCA 3a nepiog 3 AaTtn nodatky
PospaxyHkoBoro nepiogy abo 3 gatM BMHUKHEHHsi 3aboproBaHocTi 3a KpeguTom no gaty 3aBepLUEHHS
PospaxyHkoBoro nepioly BKMOYHO Ha Cymy (DaKTMYHOrO LLIOAEHHOIO 3anuwky 3aboproBaHocTi 3a Kpegntom
npotaroMm Po3paxyHkoBoro nepiogy. Npu po3paxyHKy MpOLEHTIB BUKOPUCTOBYETbCSA MeTon «dhakt/dakry,
BUXOAAYM i3 (paKTMYHOI KiNbKOCTI AHIB y MicALi Ta y poui.

Mpu HapaxyBaHHi NpOLIEHTIB 3a KOpUCTYBaHHA KpeanTtom BpaxoBYETLCA NEPLUUN | HE BPaXOBYETHCS OCTaHHIN
OeHb KopucTyBaHHA KpeguTtom.

6.3.6 3a kopucTyBaHHsI NOHAAMNIMITHOW 3aboproBaHicTio KnieHT cnnayye nNpoueHTU y po3Mipi Ta y nopsagky
BiANOBIAHO A0 yMOB Lboro nyHkTy 6.3 Posainy VI MNpasun.

6.4 3miHa ymoB KpegutHoro norosopy

6.4.1 CTOpPOHM NOroxyrTbCcs 3 TUM, WO baHK Mae npaBo iHiuitoBaTM 3MiHY pO3Mipy MNPOLEHTIB 3a
KopucTtyBaHHA KpeguTtom y pasi: 3mMiHM po3mipy ob6rikoBoi Ta/ abo cTaBkM pediHaHCyBaHHA HauioHanbHOro
©aHky YkpaiHu; 3MiHM po3paxyHKoOBOI BapTOCTi npuabaHHa BaHkoM KpeaAUTHUX pecypciB; 3MiHW PiBHS iHPNSLIT;
3MiHM MNPOLEHTHUX CTaBOK Ha KPeaAWTHOMY PUHKY YKpaiHW, BHACMIAOK MPUAHATTS KOMMAETEHTHUMMU
Aep>XaBHUMMW opraHamMu YKpaiHu pieHb, Lo 6e3nocepeaHbo BNMBAKTb HA CTaH KPeAUTHOrO PUHKY YKpaiHw.

6.4.2 3miHn po3mipy NpouUeHTHOI cTaBkn (6a30BOi, MiNbroBoi Ta NiABULLEHOI), @ TAKOX 3MiHW iHLLINX NOMOXEHb
KpeouTtHoro goroeopy, siki cknagatTb KOro iCTOTHI YMOBW, 34iMCHIOETLCA 3a 3rofoto CTOPIH LUMAXOM BHECEHHS
3MiH go KpegutHoro [loroBopy y nopsiaky, BusHadyeHomy Posginom 1.3.3 [orosopy.

6.5 3acTepexeHHs wWopao BignoBiganbHOcTi 3a KpeautHum goroBopom

6.5.1 Y Bunaaky nponycky (MOpYyLIEHHs1) CTPOKy norawweHHss O60B’'siI3KOBOro MiHiMarnbHOMO naTexy B MOBHOMY
00ca3i, KnieHT cnnavye wrpad y po3mipi, BcTaHoBneHomy Tapudamm baHky.

6.5.2 3a HecBoeuvacHy cnnaty KnieHtom cym Kpeguty Ta/abo npoueHTiB 3a kopucTtyBaHHS Kpegutom BaHk
Mae npaBoO HapaxyBaTW MEHI0 Ha CyMY NPOCTPOYEHOro nnartexy no KpeautHoMmy OOroBopy 3a KOXHUI OeHb
MNOro NPOCTPOYEHHS, Y PO3Mipi NoABiiHOT 06nikoBOI cTaBkM HauioHansHoro 6aHky YkpaiHu, Wwo gie y nepioa
NPOCTPOYEHHS, ane He binbLe 3a 15 BiACOTKIB CyMM NPOCTPOYEHOro NnaTexy.

Y BuMnagaky, gkwo baHkom 3actocoBaHa Ao KnieHTa HeycTolka y BUrnagi NeHi, ocTaHHA nignsarae o64ncneHHo
3a nepiog 3 AaTV BUHUKHEHHS OOCTaBWH, LWLO € NiACTaBoK NS 3aCTOCYBaHHA NEHi, 40 AaTW NPUNNHEHHS LUX
00CTaBUH BKITHOYHO.

6.5.3 CykynHa cyma Hecnna4veHoi HeyCTOMKN (HapaxoBaHMX NnaT 3a NPONycK nnaTtexiB Ta neHi (3a ymoBw ii
HapaxyBaHHS1)), HapaxoBaHa 3a MnopylleHHs 3000B'A3aHb KnieHToM Ha nigctasi KpegutHoro goroeopy, He
MOXe nepeBuLlyBaTW MonoBuHM cymun Kpeawty, ogepxaHoi KnieHToM i He cnnadveHoi 3a KpegutHum
[OroBOPOM, i He MOXe ByTu 30inbLueHa 3a AOMOBIEHICTIO CTOPIH.

6.5.4 Y Bunagky npocTtpoyeHHs KnieHTomM BUKOHaHHS 3060B’si3aHHsA No noBepHeHH baHky cymu 6opry 3a unm
KpeanTtHnm gorosopom baHk mae npaBo BuMaraty Big KnieHTta BignosigHo go ct. 625. LIK YkpaiHn cnnatutu
CcymMy 3ab0proBaHOCTi 3 ypaxyBaHHsIM BCTAHOBIIEHOTO iHAEKCY iHGMALiT 32 BECb Yac NPOCTPOYEHHS NaTexy.
6.5.5 Y pasi BUHMKHEHHS 3000B’A3aHb 3a KpeanTHum goroBopom B pesynbTati BTpaTtu K, iHaMBigyanbHOI
0obnikoBoi iHpopmalii, KrieHT He 3BiNbHAETBHCS Big, BUKOHAHHS LMX 3000B A3aHb 3a KpeantHMM 4oroBopom,
AKWO Taki 3000B’A3aHHSA BUHMKNW BHACNIAOK 3AIMCHEHHSA Onepauii 4O MOMEHTY MnoBigoMreHHs baHk npo
BTpaty lNK/iHamsigyansHoi obnikoBoi iHopmalLii.

6.5.6 Y Bunagky onpotectyBaHHs onepadii, 34inCHeHOoT NOBHICTIO abo YacTKOBO 3a paxyHOK KPEAUTHMX KOLLTIB,
HagaHux BaHkom 3rigHo KpeanTtHoro gorosopy, BignoBigHa cyma KOLWTIB BiAHOCUTBLCS A0 3000B’A3aHb KnieHTa
3a KpeguTHUM JOroBOpOM.

6.5.7 KnieHT BignoBigae 3a 3000B’A3aHHsIMM No KpeauTHOMY JOroBopY, SKi BUHMKNN B pe3ynbTaTi 30iNCHEHHS
onepauin 3a PaxyHKkom 3 BUKOpUCTaHHAM gogatkoBoi MK, 3okpema BunyLLeHol Ha iM'st OBipeHOT ocobw.

6.6 IHwWi ymoBwm

6.6.1 YknageHHsim KpeguTHoro gorosopy KnieHta 6e33anepeyHo niaTBepaxye, LWo:

1) BiH MonepegHbO O3HAMOMIMEHMIM Yy NUCbMOBIN POPMI 3 iHpopMauieto, HeOOXIOHOW ANA NPUAHATTH
YCBIZJOMJIEHOrO pillleHHs nepen yknagaHHam KpeauTHOro OoroBopy, a TakoX 3 yMOBaMWU HafaHHS
Kpeanty, B TOMy u4ucni BapTticTio Kpeguty, moro ocobnuBocTaMu, nepeBaramm Ta Hegonikamu,
iHopMmauieto Npo opieHTOBHY 3aranbHy BapTicTb Kpeauty 3 ypaxyBaHHAM peanbHOI pivHOT
NPOLIEHTHOI CTaBKWU, Ski HaBeeHi y 3asBi-aHkeTi / 3asABi NpO BCTAHOBMNEHHS KpeaUTHOro NiMiTy Ang
3[iICHEHHST onepaLin 3 NNaTKHOK KapTKOK, Ta 3Ha4YeHHs abCconTHOro nogopoxyvaHHsa Kpeauty,
BapTOCTi, BUAIB Ta NpPeaMETIB CYMyTHIX NOCMNyr, a TakoX Oyab-AKoto iHLWO iHpopMaLlieto, HagaHHs
Kol BMMarae 4YmHHe B YKpaiHi 3aKOHOAaBCTBO, B TOMY u4uchi iHopMmaLielo HafgaHHA SAKoi
nepenbavyeHe Hopmamy 3akoHy YkpaiHu «[1po chnoXuBde KpeauTyBaHHSA» Ta HOPMaTUBHUMU
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nokymeHTamun HBY, siki oMy po3’sicHeHi, 3po3ymini, He NoTpebyloTb 4OAATKOBOro TNyMayeHHs Ta 3
AKUMW BiH UinNkom 3rogHun. MNpu ubomy, KnieHT po3ymie Ta NoroaxyeTbes, WO po3paxyHOK pearibHOi
Pi4HOI MPOLEHTHOI CTaBKM Ta OPIEHTOBHOI 3arasfibHOI BapTOCTi KpeauTy 34iMCHEeHMn Ha nigctasi
3aranbHuX BuTpaT 3a KpeguTtom, 0O cknagy SKMx BXOOATb MPOLIEHTU 3a KOpUCTyBaHHSA KpeauTtom 3
po3paxyHKy NpoueHTHOI cTaBku (6a30BOi), KOMICIMHI BMHAropoAu Ta iHWI nnatexi, Wwo noe’sisaHi 3
o6cnyroyBaHHsAM KpeanTy Ta 6a3yeTbcd Ha HacTynHux npunyweHHsx, (i) wo KpeautHui gorosip
3anMaTMMeTbCS OINCHMM NPOTSIrOM NOroAXXeHOro CTpoky, a baHk i KnieHT BUkoHaloTb CBOT 060B’A3kM
Ha ymoBax Ta Yy CTPOKK, BM3Ha4veHi B KpeautHomy gorosopi; (ii) wo lNpoueHTHa cTaBka (6a3oea) Ta
iHWi nnaTtexi 3a nocnyrn baHky 3anMwaTUMyTbC HE3MIHHVMY Ta 3aCTOCOBYBATMMYTLCH MPOTSAroM
cTpoky aii KpegutHoro gorosopy; (iii) KnieHT B AeHb BcTaHoBNeHHs KpedwTHoro nimity otpumae
pasoBO BCKO CyMy KpeauTy B Mexax BcTaHoBrneHoro KpegutHoro nimity y poamipi 10000,00 rpH.
roTiBkolo abo LWNAXoM nepekasy Ha iHWMW paxyHOK, Ta 34iicHoBaTUMe noraweHHs Kpeauty
PiBHOMiIpHMMM YaCcTMHaMK NPOTArOM BCbOrO CTPOKY KpeAMTYBaHHS; (iv) BUKOPUCTaHHS iHLLMX cnocobiB
HagaHHA Kpeaouty Ta/abo 3MmiHa iHWWX YMOB KpeaMTYBaHHA MOXYTb MaTu HacnigkoMm 3acTOCYBaHHSA
iHLWOI peanbHOI PiYHOT MPOLEHTHOT CTaBKM Ta OPIEHTOBHOIT 3aranbHOI BapTOCTi KpeauTy ansa KnieHra;
2) BiH o3HanomneHu 3 ymoBamu KpeguTtHoro gorosopy, lNMpasunamu, Tapudamu baHky, Wo peryniowTb
nopagok Ta YMOBU OMOPMIEHHS KpeauTy, 34INCHEHHS [OroBiPHOMO CMMCAHHA, SKi ONpPUNIOQHEHI Ha
OdiuinHomy canTi BaHKy Ta siki KoMy po3’sicHeHi, 3po3ymini. MNignucanHs KnieHtom 3aseu — aHkeTn abo 3asieu
€ CBiQYEHHAM NMpo MOro 3rogy Ha NPUAHATTS BCiX yMoB KpeanTHOro 4oroBopy B NpoLueci 34iMCHeHHA baHkom
NOro KpeauTyBaHHS.
6.6.2 CTOpPOHM noroamnu, Lo po3mip nnaTt Ta KOMICIiHUX BUHaropoA 3a nnatikHi onepadii / nocnyru Taki, Wwo
3[iNCHIOITBCS 3 BriacHOro sonesusBneHHs KnieHTta Ta He € 060B’A3kOBUMU NMpuK BMAadi, 06CnyroByBaHHi Ta
nosepHeHHi KnieHtom Kpeauty, 4O po3paxyHKy OpiEHTOBHOI 3aranbHOi BapTocTi KpeanTy He BKNIOYaETLCS.
6.6.3 CtopoHu gomoBunuce, Wo baHk He Hagae KnieHTy iHdopmaLilo Npo Nopsaok noBepHeHHA Kpeanty
Ta cnnatv NPOUEHTIB 3a KOpUCTyBaHHA KpeauTom, BKMOYHO i3 KiNbKICTIO nnatexis, iX po3mipoMm Ta
nepioguyYHICTIO BHECEHHS Yy BUrMaai rpadpiky nnatexiB, Bu3HayeHy cT. 9 3akoHy YkpaiHm «[Mpo cnoxueue
KpeauTyBaHHSA».
6.6.4 [o yknageHHs uboro KpeantHoro gorosopy KnieHT cTBepaXye, WO YMOBU KpeauTyBaHHSA, 3aKpinseHi
KpeouTtHnm goroeopowm, 6ynu nonepegHbo Momy nosigomnieHi baHkom B nucbMoBi dopmi BignoBigHO Ao
3akoHy YkpaiHn «[1po crnoxuBye KpeauTyBaHHS», a TakoX NiATBEPOXKYE O3HANOMITEHHS 3 iHbopMmalieo Npo
iCTOTHi XapakTepUCTMKN MNOCMYrM 3 HA4AHHSA CNoOXUBYOro kpeauTy (6e3 3actaeu), nepegbaveHoi Jogatkom 1
o MNonoxeHHsA Npo iHopmauiiHe 3abe3neyeHHst BaHKkamu KMieHTIB Wwoao 6aHKIBCbKMX Ta iHLWMX diHAHCOBUX
nocnyr, 3aTBepaXeHoro nocraHosot [MpaeniHHSa HauioHanbHoro 6aHky Ykpainm Big 28.11.2019 Ne 141, Ha
OdiyinHomy canti BaHky.
6.6.5 KnieHt Hagae 3roagy baHky Ha:
- OTPMMaHHS OCTaHHIM Big TpeTix ocib iHdopmauii npo noro ciHaHcoBMM cTaH BignosigHo Ao cT. 10 3akoHy
YkpaiHu «1po cnoxusye KpeanTyBaHHAY;
- OTpUMMaHHsl, 30epiraHHsi, BUKOPWUCTaHHA, MOLUMPEHHs Ta nepefdady 4Yepe3 bBlopo KpeauTHMX icTopin
iHdbopMaUuii Npo Moro KpeanTHy icTopito BiANOBIAHO A0 3akoHy YkpaiHu «[po opraHrisauito dopMyBaHHA Ta
06iry KpeauTHUX iCTOpINY;
- nepepgady baHkom go KpeguTtHoro peectpy HauioHanbHoro 6aHky YkpaiHu iHgopmauii npo KpeauTHy
onepauito, ctaH BUkoHaHHs KnieHTom 3060B'A3aHb 3a UMM KpeauMTHUM JOroBOpOM TOLLO, Y PO3Mipi, Nopsaky
Ta 0b6cAsi, Bu3Ha4YeHomy cT. 67" 3akoHy Ykpainu «[1po 6aHku i 6aHKIBCbKY OiSNbHICTbY;
- oTpumaHHs baHkom BigomocTen (BuTAry) 3 lepkaBHOro peecTpy akTiB LMBINIbHONO CTaHy rpOMagsiH.
6.6.6 Knient Hagae cBoto 3rogy baHky, HOBOMY KpeauTopy, KONEeKTOpChKin KoMnaHil (y pasi ix 3anyyeHHs1) Ha
noBigOMMEHHs iHdbopMaLii, npo yknageHHs Knientom KpegmTHOro Joroeopy, MOro YMOBW, CTaH BUKOHAHHS,
HasiBHICTb MPOCTPOYEHOI 3aboproBaHoCTi Ta ii po3Mip npeacTaBHWMKaM, CMAAKOEMUAM, MNOPyYUTENsM,
MalnHOBUM MOPYYUTENSM CroXMBa4da, TpeTiM ocobam, a TakoX Ha nepefadvy iHpopmaLii Npo NPOCTPoYEHY
3aboproBaHicTb 61M3bknm ocobam KnieHTa i3 4oTpuMaHHAM BUMOT YaCcTUHK LWOCTOI cTaTTi 25 3akoHy YkpaiHu
«[lMpo cnoxuBye KpeanTyBaHHS».
6.6.7 TlMignucaHHsam 3asBu, 3assBu-aHkeTn KnieHT nigTBepaxye Te, Wwo Koro Gyno nosigoMmeHo npo
BOMOAINbLSA NOro nepcoHanbHUX AaHux (gaHi HagaHi baHky ona HagaHHA oMy GaHKIBCbKUX MOCyr), cknag
Ta 3MicT 3ibpaHMX KMOro nepcoHanbHUX OaHux, npaea, nepegdadeHi 3akoHoM YkpaiHu «[po 3axuct
nepcoHanbHUX gaHux», MeTy 360py MOro nepcoHarnbHUX AaHUX Ta TPETiX OcCib, kMM nepepatoTbCcs MOro
nepcoHanbHi AaHi, a TakoX NiaTBepAXye HagaHHsA CBOET 3roam baHky Ha nepegadvy Noro nepcoHanbHNX JaHNX
TpeTim ocobam, SKi MaloTb AOroOBIpHI BiAHOCUHM 3 BaHKkoMm.
KnieHT 3acBiguye Ta rapaHTye, WO Mae BCi HeoOxigHi nmpaBoBi nigctaBu Ans nepefadi Oyab-siknMx
NnepcoHanbHMX OaHUX Npo hi3n4HUX OCiO, Yy TOMy umcni horo 6nmusbkux ocid, NpeacTaBHUKA, CNALKOEMLUS,
nopy41Tensi, MarlHOBOro nopy4ntenst abo TpeTix ocib, B3aeMogia 3 sSkMMKu nepegdayeHa OOroBOpoM Mpo
CMOXUBYMIA KPeauT Ta ski Haganu 3rogy Ha Taky B3aemogito, ski 6ynu abo 6yayTb nepegaHi baHky y 3B's3ky
abo Ha BuMKoHaHHA KpeautHoro goroeopy, a baHk mae npaBo Ha 36epiraHHsl, 06poOKy pPO3ronoLeHHS Takux
OaHVX B NOPSAKY Ta Ha yMOBax 3riHO YMHHOro 3akoHoAaBCcTBa YkpaiHu. KnieHT rapaHTye, Lo BuLLe BKasaHi
nepcoHarnbHi faHi 6ynyM oTpyMaHi Ta 3HaxoAATbCA Y KOpUCTYBaHHiI KnieHTa npaBoMipHO BigNoBigHO 40 BUMOT
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YMHHOrO 3aKOHOAABCTBa YKpalHu Ta nigTBepAXXye CBOE NpaBo Ha nepeAayvy baHky Takvx nepcoHanbHUX JaHnX
i Le NpaBo HiYMM He obmexeHe i He nopyLlye npaBa Cyb'ekTiB NepCcoHanbHUX AaHUX Ta iHWKX ocib. KnieHT
NnoBiJOMITEHUI MPO KpUMiHArNbHY BiAMOBIAanbHICTL, nNepeabaveHy cratteto 182 KpumiHanbHOro kogekcy
YkpaiHu, 3a He3aKoHHe 30MpaHHsl, 30epiraHHsl, BUKOPUCTAHHS, MOLWMPEHHS KOHQIAEHUiNHOI iHdopMaLii npo
TPeTix ociO.

6.7 BaHk 3060B'A3y€eTbHCA:

6.7.1 3 ypaxyBaHHAM yMOB, BCTaHOBIeHWUX uummu [paBunamu, Hagatu Kpeaut B Mexax BCTaHOBIIEHOMO
KpeauTHoro nimity.

6.7.2 JoTpnmyBaTUCb BUMOT YNHHOIO 3aKOHOA4ABCTBA B MPOLECi 3AiNCHEHHSA KpeanTyBaHHS KnieHTa.

6.7.3 3abesnedyBatn KnieHTa KOHCyNbTaLiMHUMK NOCIyramun 3 YCiX NUTaHb, WO CTOCYIOTbCA KpeaUTyBaHHS
3rigHo 3 ummun MNpasunamu.

6.7.4 MNosigomnaTtu KnieHTy iHdopmaLito Npo noTovHMI po3Mip noro 3aboprosaHocTi, po3mip cymu Kpeguty,
nosepHytoro baHky, HagaBaTu BMMUCKY 3 paxyHKy/paxyHKiB LIOAO noraweHHs 3aboproBaHoCTi, 30kpema
iHopmauito npo nnatexi 3a KpeanTtHUM SOoroBopomM, siki CrinayeHi, Ski HanexuTb cnnaTuTy, gatu cnnaTtn abo
nepioan y yaci.

6.7.5 HagaBatu BMNMCKY 3 paxyHKy/paxyHkiB Ansi obniky saaboproeaHocTi no Kpeguty, y sikin 3a3HavaloTbCs:
CTaH paxyHKy Ha NeBHy AaTty, 060poT KOLUTIB Ha paxyHKy 3a nepiog 4acy, 3a sikui 3pobrieHa BUNuncka 3 paxyHky
(3 onncom npoBeneHux onepawin), 6anaHc paxyHKy Ha MoYaToK nepioay, 3a Akun 3pobneHa Bunucka, 6anaHc
paxyHKy Ha KiHeub nepiogy, 3a sikuiA 3pobneHa BUMUCKA, AaTh i CyMW 3OINCHEHHS ornepauii 3a paxyHKOM,
3acTocoBaHa o npoBeaeHux KnieHTom onepadin npoueHTHa cTaBka, Oyab-sKi iHLWI nnaTtexi, 3acTocoBaHi 40
npoBegeHux KnieHToM onepauin 3a TakuMm paxyHKOM.

6.7.6 BuweHasegeHa iHdopmauia HagaeTbca 6esonnaTHO Ha NMcbmoBMIW 3anuT KnieHTa, ane He vacTiwe
0fHOro pasdy Ha Micsaub. HagaHHs BULeHaBeaeHol iHdbopmaLii YacTile 0AHOro pasy Ha MicsiLb 34iNCHI0ETHCA
Bankom 3a ymoBwu onnatu KnieHTom BapTocTi nocnyr BignosigHo Ao Tapudis BaHky.

6.7.7 Hapasatn KnieHTy iHdpopmauito 3a KpegutHum goroBopom, 3okpema 3a 3aicHeHumu KnieHTom
onepadismu no PaxyHky, y TOMy 4Yncni 3a paxyHok Kpeauty, a came:

1) paTy, 6anaHc PaxyHKy Ta cyMy BCTaHOBIeHoro KpeautHoro nimiTy Ha uto aarty;

2) cymMy 34ilCHEeHHs onepaujii 3a PaxyHKOM i3 3a3Ha4yeHHsIM OKpeMo cymMu BukopuctaHoro Kpeguty (3a
HasIBHOCTI).

3) po3mip HagaHoro BctaHoBneHoro KpeguTtHoro nimity abo noro amiHy. lNoBigoMneHHs BKoYae gaty Ta cymy
BCTaAHOBIEHHS/3MiHM KpeauTHOro nimiTy.

CTOpOHM noroamnu, WO Take MOBIAOMMEHHS 34IMCHIOETLCA WNAXoM SMS-iHdopMyBaHHA Ha biHaHCOBMI
Homep TenedoHy KnieHTa Ta/abo agpecy eneKkTpoHHOI nowTh, HagaHoi KnieHtom o baHky Ta/abo wnaxom
BigobpaxkeHHs BignoBigHoOT iHopmauii B ocobuctomy kabiHeTi KnieHta B Cuctemi gucTtaHuinHOro
BaHkiBcbkoro obcnyrosysaHHa AP Bank.

CTOpOHM Zinwnu 3rogu, Wo HagaHHs HaBedeHoi y nignyHkTax 1) — 3) uboro nyHkTy 6.7.7 Po3giny VI Npasun
iHpopmauii B oanH abo fgekinbka 3 BuLeHaBeAeHMX CnocobiB € HaneXHWM BUKOHaHHAM baHkoM ymoB
iHdbOopMyBaHHSA Mpo 3aiCcHeHi onepaLlii 3a KpeanTHMM 40roBopomM.

BaHk He Hece BiAnoBiAanbHOCTI 3a HeoTpMMaHHsA KnieHTom iHdopmaLii 3 NpuynH, Ski He 3anexaTts Big baHky,
30Kpema y 3B’A3Ky 3 HEeAOCTYMHICTH onepaTtopa MOOBINMbHOro 3B'si3Ky, Mepexi |HTepHeT, He 30iACHEeHHS
KnieHtom peecTtpauii B cuctemi COABO.

6.7.8 BbaHk, HOBMI KpeguTop, a Yy pasi 3afny4yeHHst KONeKTOpCbKa KOoMMaHis 3000B’A3aHi goikcyBaTu KOXHY
BeanocepeHi0 B3aEMOAIO 3 NUTaHb BPErynoBaHHA NPOCTpoYveHoi 3aboproBaHocTi (y pa3i BUHUKHEHHS) 3
KnieHtom, #oro 6nu3bkumm ocobamu, nNpeacTaBHUKOM, CnagkoeMLUEM, nopydnteneMm, MamHOBUM
nopyuntenem abo TpeTimm ocobamu, B3aemogid 3 skumn nepegdaveHa KpegutHum JOroBopoM Ta siki Haganu
3rody Ha Taky B3aEMOAIil0, 3a AONOMOrol Bigeo- Ta/abo 3ByKO3anMCyBarnbHOMO TEXHIYHOMO 3acoby, a Takox
npo o60B'A30k NonepeanTn 3a3HadveHnx ocib Npo Take gikcyBaHHS.

6.8 KnieHT 3060B’A3y€eTbCS:

6.8.1 BukopuctosyBaTu Kpeaut B Mexax BCTaHOBMeHoro KpeanTHoro nimiTy.

6.8.2 3abesnevyBaT¥ HasIBHICTb HEOOXiOHOro 3anuwiKy Ha PaxyHKy 3 MeTOl CBOEYACHOrO MOralleHHs
3aboproBaHocCTi 3rigHo 3 KpeauTHMM JOroBOPOM.

6.8.3 BHocuTH KowTn Ha PaxyHok 3 meTo noraleHHs 3aboproBaHocTi 3a uMMm KpegutHum goroBopom 3
ypaxyBaHHAM CTPOKIB 3apaxyBaHHs/00niKy HagXOmKeHHs1 KowWTiB Ha PaxyHok, HaBeaeHux y n.3.3.1 Poaginy
Il Npaswun.

6.8.4 o nosHoro noraweHHs Kpeguty Ta/abo cnnatu NpoueHTiB 3a KOpUCTyBaHHA HUM Ta/abo cnnatu
wTpadHUX CcaHKuin Ta/abo iHWuX rpowosBmx 3060B’A3aHb 3a uum KpeauTHMM OOrOBOPOM He 3akpuBaTu
XOAOHOro 3 NOTOYHUX pPaxyHKIB, BIOKPUTUX B BaHky.

6.8.5 HapaBaTtn npepcraBHmkam baHky Ha neplly BUMOry y CTPOK He Oinblie 3 (Tpbox) poboumnx AHIB 3
MOMEHTY Nnpea’ABMeHHs: BUMOrM iHopMaLilo LWOAO CBOET MNaTOCNPOMOXHOCTI, (DiHAHCOBOrO CTaHy, iHLe.
6.8.6 MucbmoBo cnogiwaty baHk Npo OTPUMaHHA KPEeOWTIB B iHWMX OaHKIBCbKMX yCTaHOBaX OO MOMEHTY
MOBHOrO BMKOHAHHSA MPUNHATUX Ha cebe 3060B’a3aHb 3rigHO 3 ymoBamu KpeanTHoro gorosopy B 5 A€HHUA
CTPOK 3 MOMEHTY YKNaJeHHs1 KpeQUTHOro AOroBOpY 3 iHLWOK H6aHKIBCbKOK YCTaHOBOM.
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6.8.7 JoTpumyBaTUCh BUMOT YMHHOIO 3aKOHOAABCTBA Npu KopuctyBaHHi Kpeantom, HagaHum baHkom.

6.8.8 MNucbmoBo nosigomnAT baHk 3 HagaHHAM NiITBEPAXKYIOUNX JOKYMEHTIB NP0 3MiHY MICLISI MPOXMBAHHS
(micuss nepebyBaHHS), 3MiHM MACMOPTHUX AaHUX, Micus poboTH, a TakoX akTU PO3NydeHHs, Loy,
HapPOPKEHHS AiTeN Ta HaCTaHHS iHWMX OOCTaBWH, SKi MOXYTb HEraTUBHO BMIMHYTU HA BUKOHAHHSI 3060B’s13aHb
3a umm KpegmTHMM 4OroBOpOM MpPOTSAromM 5 AHIB 3 MOMEHTY HacTaHHS BKazaHux o6CTaBuH.

6.8.9 Akwo baHk y Bunagkax, nepegdayerHnx ummn Npaeunamm BMMarae 4OCTPOKOBOro noraweHHs Kpeaury,
30JiACHUTN NOBEpPHEHHS 3aboproBaHOCTi 3a UMM KpeguTHMM JOroBOpOM MPOTArOM CTPOKY, 3a3HAa4eHoro y
BUMO3i.

6.9 baHk mae npaBo:

6.9.1 3gincHioBaT JOroBipHE CNMCaHHS KowTiB 3 PaxyHKy Ta iHWWX paxyHkiB, Wwo Hanexatb KnieHTy, ans
norawleHHs HasiBHOI 3aboproBaHocTi 3a Kpeautom y Bunagkax, nepenbadeHmx Posginom 1.10 [Npasun
HagaHHSA GaHKIBCbKUX MOCNYr HAa YMOBaX KOMMMEKCHOro 6aHKiBCbKOro o6cnyroByBaHHA ANs KNiEHTIB-Gi3NYHNX
oci6 B AT «AI'POTPOCIIEPIC BAHK».

6.9.2 Y Bunagky nopyweHHs KnieHTOM BCTaHOBREHMX TepMiHiB noraweHHa Kpeauty Ta npoueHTiB
3[iMICHIOBATM 3a NOroMXeHHsM 3 KnieHToM pecTpykTypu3auito 3060B8’s13aHb 3a KpeguTHUM JOroBopom.

6.9.3 MNpunuHnTK Nnoganslue HagaHHs KpeanTy B Mexax Aii uboro KpeguTtHoro gorosopy, 3abnokyesatu K ta
Bumaratu Big KnieHTa (HesanexHO Big HacTaHHA OaTu OCTaTOYHOrO MoBepHeHHs KpeawTy) BOCTPOKOBO
noracuTu y noBHoMmy obcs3i 3aboproBaHicTb 3a Kpegutom Ta/abo npoueHTaMu 3a KopucTyBaHHA Kpegutom
Ta/abo cymy wTpadHUX caHkuii, nepegdaveHnx umm KpeamTHMM OOroBOpoM, y BUNagkax, ski BU3HaKTbCA
iCTOTHUMM MOPYLUEHHSAMU YMOB UbOoro KpeamTHOro JOroBopy Ta MOXYTb HEraTMBHO BMAMWHYTW Ha CTaH
KpeanTHOI 3aboprosaHocTi KnieHTa, a came, AKLUO:

- Knient 3atpumas cnnaTty yactnHm Kpeaunty Ta /abo npoueHTiB 3a kopucTyBaHHA KpeguTom LoHanmMeHLwe Ha
OVH KaneHgapHui MicsiLb BIANOBIAHO A0 YMOB LbOro KpegmMtHoro Joroeopy;

- abo y pasi HecnnaTtn KnieHTom BinbLue ogHiei BunnaTu, ska nepesutye 5% cymmn Kpeaury;

- abo y BunagKy nepeBuLLEHHSA CyMOIO 3aboproBaHOCTI 3 ypaxyBaHHAM NoHaaniMiTHoi 3aboproBaHocTi Ta/abo
npocTpoyeHoi 3aboprosaHocTi cymun Kpeauty 6inb gk Ha 10%;

- abo BHeCceHO BigOMOCTI 40 BiANOBIAHOIO PEECTPY NPO KpMMiHaNbHE NpPaBONOpPYLUEHHS BiAHOCHO KnieHTa;

- abo KnieHTa 3any4eHo 0o po3rnsaay BignoBigHMX MaiHOBUX CyAOBUX CMOPIB;

- abo oTpumaHo 3asBy Big KnieHTa Ha 3akpuTTst PaxyHKy abo iHWKMX paxyHKiB, BiakpuTux B baHky;

- abo 3yn1MHeHo iHaHCOBI onepalii 3a PaxyHKoM BignoBigHO 40 YMHHOrO 3aKOHOA4ABCTBA, 30KpeMa HaknaaeHo
apeLuT Ha rpowoBi kowTn KnieHta Ha PaxyHky Ta/abo 34iNCHEHHS NTPUMYCOBOIO CTAFHEHHS KOLLTIB 3 PaxyHky
Bi4NOBIOHO 4O BMMOI YMHHOIO 3aKOHOA4ABCTBA YKpaiHu;

- abo rpowoBi HaaxXomKEeHHSA Ha PaxyHOK 3a OCTaHHiI ABa MicsALi BigCYTHI;

- abo NnogaHo NO30B NPO BU3HaHHSA HEAINCHUM Lboro KpeguTHOro Aorosopy;

- abo npunuHeHa gdia [oroBopy 6aHKIBCLKOrO paxyHKy, onepadii 3a sSKMM MOXYTb 34iMCHIOBaTUCA 3
BUKOPUCTaHHAM €eKTPOHHMX NNaTikHMX 3acobis;

- abo noripwwmecs iHaHCOBO — ManHOBUIA cTaH KnieHTa;

- abo nNpu HacTaHHi 06CTaBuH, WO 3HAaXOAATLCSA No3a Bonet baHky (dopc-maxop);

- abo wopo KnieHTa nogaHo 3aaBy/BiAKPUTO NPOBaKEHHS Yy CNpaBi MPO HENNATOCMPOMOXHICTb;

- abo HasiBHOCTI iHWWX OOCTaBWH, ki MOXYTb HEraTUBHO BMAIMHYTU Ha MNAaTo - Ta KPeauUTOCMPOMOXHICTb
KnieHTa, 30kpema HeBUKOHaHHsA KnieHTom nn. 6.8.5, 6.8.6 Ta 6.8.8 nyHkTy 6.8 Npasun;

- abo KnieHTom nopyweHo Ta/abo He BMKOHAHO, HE CBOEYACHO BWKOHAHO iHLWIi 3000B’sI3aHHA 3a LUM
KpeanTtHum gorosopom, Ta/abo y pasi HacTaHHsA BUNagkis, nepegbaveHnx umm KpegutHuM 4OroBopomM.
6.9.3.1 BukoHaHHs KnieHTOM BMMOru BaHky LWoao 4OCTPOKOBOro NoBepHEHHSA cymun KpeauTy, HanexHux o
cnnaTv NPOLEHTIB 3a KopUcTyBaHHA Kpegutom Ta iHWwmnx 30608’a3aHb BignoBigHO 40 YMOB Lboro KpeantHoro
AOroBOpy NOBMHHO OyTK npoBefeHO KrieHTOM MpoTsirom TPUALUATUA KaneHAapHUX QHIB 3 OHA OTpUMaHHS
NOBIAOMIEHHSI NPO BMMOry AOCTPOKOBOI chnnatu cymu 3aboproBaHocTi 3a KpeautHum goroBopom. AKLWO
npotaroMm Uboro nepiogy KnieHT ycyHe nopyweHHs ymMoB KpeguTHoro p[orosopy, WO CNPUYUHUIU
HanpaBneHHss baHkom BMMOrM nNpo [OCTPOKOBE MOBEPHEHHSA 3aboproBaHOCTi 3a KpeauTHUM JOroBOpom,
BuMora baHky BTpayae YMHHICTb.

6.9.3.2 Y pasi npunuHeHHs baHkoM kpeanTyBaHHA BignosiaHo n.6.9.3 uboro Po3ainy VI MNpasun, NOHOBNEHHs
KpeaouTyBaHHS MOXITMBE MiCrisi MOBHOTMO noralleHHsa 3aboproBaHocTi nepen baHkoMm Ta ycyHeHHs ob6CcTaBuH,
AKi NpU3Benu 4o NPUNUHEHHS KPeaUTyBaHHS, Ha NigcTaBi NMCbMOBOro 3BepHeHHs KnieHTa 3a y3rompkeHHAM 3
BaHkom.

6.9.4 OtpumyBsaTtn, 30epiratv, BUKOPUCTOBYBATM Ta MNowMpoBaTV iHOPMaLil0 LWOAO KPeaWTHOI icTopii
KnieHTa.

6.9.5 Y Bunagky amiHm Tapudie baHky Ha o6cnyroByBaHHsi PaxyHky Ta HanpaBneHHs KnieHToM noBigoMneHHs
BaHky npo Hesroay 3 HoBumMu Tapudamu BaHky:

- Ta 3a BigcyTHOCTi 3aboprosaHocTi KnieHTa 3a KpegntHum gorosopom, baHk npunuHse noganbliy Bugady
KpeauTHUX KowTiB Ta KpeanTHUM Jorosip NpUNUHSAE CBOO Ao B NOpsAAKy, nepeabaveHomy MNpasunamum.
6.9.6 baHk Mae npaBo BMMaraTtu NOBHICTIO NOBEPHYTU cymy KpeauTy B 6yab-siKuiA 4ac i3 BUSHAYEHHSIM CTPOKY
nonepemxeHHs KnieHTa npo Taky Bumory, a came npotdrom - 30 (TpuAUSTM) KaneHapHWx OHIB 3 OHA
OTPUMaHHSA MOBIAOMMNEHHS.
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6.9.7 baHk, a TakoX HOBWUW kpeauTop (y pasi BiacTynneHHa baHkom npaBa BuMoru 3a KpegMtHuUM JoroBopom),
KOMneKTopcbka KomnaHisa (y pasi 3anyyeHHst 4O BperynoBaHHA NPOCTPOYeHO! 3aboproBaHOCTI KONEKTOPCHKOI
KOMMaHii) MatoTb NpaBO 3BepTaTMcsa OO TPETiX ocid y NopsiaKy Ta Ha ymoBax, nepefdayeHunx crattero 25
3akoHy YkpaiHm «[Mpo cnoxuBye KpeauTyBaHHA», 3 METOK iH(OPMYyBaHHS MPO HEOOXIOHICTb BUKOHAHHSA
KnieHTom 3060B'A3aHb 3a UMM KpeanTHMM A40roBopomMm.

Mpu ubomy baHKy, HOBOMY KpeauTopy, KONEKTOPChKi KOMMaHii 3abopoHEHO NOoBIAOMATU iHpopMaUito nNpo
yknageHHss KnieHtom KpeamTHOro [oroBopy, WMOro yYMOBW, CTaH BWKOHAHHS, HasABHICTb MPOCTPOYEHOT
3aboproBaHoCTi Ta i po3mip ocobam, ki He € CTOPOHOL Lboro KpeamntHoro oorosopy.

Taka 3abopoHa He MNOLIMPIOETLCA Ha BMNAOKM MNOBIOOMMEHHS 3a3Ha4veHol iHopmaLil npeacTaBHUKaM,
CnagKoeEMUAM, nopyyutenam, MavHoBUM nopyyduTtenam KnieHta, TpeTim ocobam, B3aemofis 3 AkMMu
nepepbaveHa KpeantHMMm 4OroBopoM Ta SiKi Haganu 3roy Ha Taky B3aeMOfi0 , @ TakoX Ha BMNagku nepepadi
iHdbopmaLii Npo NpocTpodeHy 3aboproBaHiCTb 6rM3bkMM 0coBaM CnoXmBaya i3 A0TPUMaHHAM BUMOT YaCTUHN
wocToi ctatTi 25 3akoHy YkpaiHu «[1po cnoxunBye KpeauTyBaHHSA» BiAMNOBIAHO A0 BoneBusiBrieHHA KnieHta
Loao nepeaadi 3asHaveHol iHdopmallii.

6.9.8 3pincHioBaTy BigCTYNNeHHA Npaea BMMoru 3a KpeguTH1Mm JOroBopoM HOBOMY Kpeautopy abo 3anyyaTtu
KONEKTOPCbKY KOMMaHil0 4O BpEeryrioBaHHs MPOCTpoYeHoi 3aboproBaHocTi. pu ubomy baHk nosigomnse
KnieHta npotsirom 10 pobounx OHIiB i3 4aTW TaKoro BiACTYMNSEHHS/3any4YeHHs 3 JOTPUMAHHSIM BUMOT 3aKOHY
YKkpaium «[1po cnoxus4ye KpeanTyBaHHSAY.

6.10 KnieHT mae npaBo:

6.10.1 OTpumyBaTu Big BaHKy KOHCynbTauUiHy AOMOMOry 3 YCiX MUTaHb, WO CTOCYTbCHA KPeauTyBaHHS,
30iMCHIOBAHOrO 3rigHo 3 UMM KpeauTHMM JOroBOpOM Ta iHWY iHopMaLito, BU3HaYeHy nyHkTax 6.7.5, 6.7.7
uboro Posginy VI Npasun.

6.10.2 KopucTtyBatuca KpeauTHUMWU KOLWTaMu B Mexax BCTaHoBneHoro KpeauTtHoro niMity Ha ymoBax,
nepenb6aveHnx KpeamtHnm JOroBopom.

6.10.3 3aiicHnTn nepeseneHHs 6opry 3a unm KpeamTHMM JOroBOpoM Ha iHWwy ocoby nuwe 3a nonepeaHboto
NMMCLMOBOIO 3rofoto baHky.

6.10.4 BignosigHo go cT.13. 3akoHy YkpaiHu «[1po opraHi3auito doopMyBaHHsI Ta 00iry KpeauTHUX icTopiny»
3BepTartucs o bropo kpeanuTHUX icTopin, 3 AkMM BaHkoM yknageHo Aorosip 3 NpUBOAY HaaHHA Ta OTPUMaHHSA
iHgbopMmaLuii Npo KpeAUTHY iCTOpIto, AN 03HANOMIIEHHS 3 iHpopMalieto, Wo MiCTUTbCS Be3nocepeaHbo y Noro
KpeauTHin icTopil.

6.10.5 B 6yab — Akuin 4ac NoBHICTIO abo 4acTKOBO AOCTPOKOBO MOBEPHYTU KpeawT y TOMy 4mcni LWISAXoM
36inbLueHHs cymu OBOB’A3KOBOIO MiHIManbHOrO NiaTexy, Ta CniaTUT NPOLEHTH 3a KopucTyBaHHA Kpeantom
3a nepiog akTMYHOro KopucTyBaHHsa Kpegutom.

6.10.6 3BepTatnucb Ao baHky i3 3a8B0OK NPO BCTAHOBMEHHS/3MiHy/ckacyBaHHA KpeguTHOro niMiTy NMCbMOBO
abo 3acobamu cuctemmn gucTtaHuinHoro BaHkiscbkoro ob6cnyrosyBaHHs AP Bank (3a ymoBu peecTpaldii B Ui
CUCTEMIi Ta HassBHOCTi TaKOI TEXHIYHOT MOXMMBOCTI).

6.10.7 MNpoTsaroMm YoTUpHaAAUATY KaneHOAapHUX OHIB 3 AHA yknageHHa KpeauMTHoro AoroBopy BigMOBUTUCA
Big KpeanTtHoro goroBopy 6€3 NOSICHEHHSI NPUYMH, Y TOMY YMCHi B pasi OTPUMaHHS HAM FPOLLIOBUX KOLUTIB.
Mpo Hamip BigmoBuTUcA Big KpeguTtHoro porosopy KnieHT nosigomnse baHk y nucbmoBin dopmi (y
nanepoBomy BUrnaai abo y BUrnafi enekTpoHHOro JOKYMEHTA, CTBOPEHOIO 3rigHO 3 BUMOraMum BU3HA4YeHUMUN
3akoHoM YkpaiHu «[Mpo enekTpoHHI JOKYMEHTU Ta €NeKTPOHHUN AOKYMEHTOO0Gir») OO 3aKiHYEHHSI CTPOKY,
BCTaHOBMEHOro ab3aLoM NepLUnM LbOro MyHKTY.

lMpoTdarom cemun kaneHgapHUx OHIB 3 4aTW NogaHHS NMCbMOBOIO MOBIJOMIMEHHA Npo BiaMOBY Big KpeauTHoro
porosopy KnieHT 3060B'a3aHuin noBepHYyT! BaHKy rpoLLoBi KOLWTKY, ogepkaHi 3rigHo 3 KpeautHumM JOroBopomM,
Ta CnnaTUTK NPOLEHTM 3a nepiof 3 AHS OA4epXKaHHA KOLWTIB 40 OHS iX NOBEPHEHHS 3a CTaBKOK, BCTAHOBIEHOIO
KpeanTHum gorosopom.

6.10.8. 3 nutaHb BukOHaHHA CtopoHamu ymoB KpeguTHoro porosopy, KnieHT MoOxe 3BepHYTUCH
©e3nocepenHbo o0 baHky, y ToMy Yncni Yepes BigokpeMneHi nigpo3aniny baHky, a Takox LUNSXOM HaACUMaHHSA
3BEPHEHHS NMOLITOBKUM 3B’sI3kOM Ha agpecy baHky: 6ynbB. Baunasa MaBena, 6, kopn. 3, (nitepa — Y), M. Kuis,
03124, enekTpoHHOI MOLWTOK Ha agpecy bank@ap-bank.com, wnsaxom 3anoBHEHHS HOPMWU 3BOPOTHOTO
38’a3ky Ha OdiuinHomy canTi baHky https://ap-bank.com, 3BepHyTUCb 3@ HOMEPOM TenegOoHy KOHTaKT-LEHTY
0800 300 170 (6e3kowTOBHO NO YKpaiHi), +38 (044) 392 93 73.

3BepHeHHs KnieHTa Mae BignosigaTn ymoBam 3akoHOAaBCTBa YKpaiHU 3 NUTaHb 3BEPHEHHSA rPOMajsiH.
6.10.9 3 meTOO 3axUCTy MpaB CrnoXmeauis iHAHCOBUX MOCAYr, Yy TOMY Yuchi y pasi nopylleHHs baHkom,
HOBUM KpeauTopom Ta/abo KONEKTOPCBLKOK KOMMAaHIE 3akOHO4aBCTBA Y cchepi CNOXMBYOIo KpeanUTYBaHHS, y
TOMY 4UCIi MOPYLIEHHA BWUMOr LWOAO B3aeMOAil i3 crnoxmBadamu npu BperyrioBaHHi NPOCTPOYEHOT
3aboproBaHoCTi (BUMOT LLOAO €TUYHOI noBefiHkK), KnieHT mae npaBo 3BepHyTUChb A0 HauioHanbHoro 6aHky
Ykpainn, 0o cyny Ta/abo [o iHwux nepenbavyeHnMx YMHHUM 3aKOHOOABCTBOM YKpaiHW YMOBHOBAXXEHUX
OEepKaBHUX OPraHiB 40 KOMMETEHLUii SIKUX BiAHOCUTLCS 3abe3neYeHHs 3axXUCTy NpaB CrnoXxuBayiB iHaHCOBUX
MOCIyT.
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6.11 BianoBiaanbHIiCTb CTOPIH.

6.11.1 3a HeBUKOHaHHA abo HeHanexHe BUKOHAHHS NPUWHATMX 3rigHO 3 ymMoBamu KpeauTHOro Ooroeopy
30608B’s13aHb BMHHA CTOpoHa cnnadvye iHwin CTOpoHi HeycTowkKy, nependadeHy umm KpeguTHUM gOroBOpoM y
Tomy umcni MNMpasunamn/Tapudamn BaHky, a Takox BifALIKOAOBYE 30UTKK, NOHECEHi iHWow CTopoHot. Mpu
LbOMY 30MTKM BiOLWKOAOBYHOTECSA BUHHOO CTOPOHOK NOHaA HEYCTONKyY, nepeabayveHy KpeantHum 4orosopom.
6.11.2 CtopoHa upboro [oroBopy, fka nopywuna 3000B'A3aHHS 3a UMM [JOrOBOPOM, 3BiflbHAETLCS Bif
Bi4MOBIAANbHOCTI 3a NOpYLUEHHS 3000B'A3aHHS, SKLLO BOHA OOBEAE, L0 Lie NOpYLUEHHS CTanocs BHACMigoK
BMNagKky abo dopc-maxopHUx obcTaBuH (0OGCTaBUHM HenepebOopHOI cunu), WO 3acsigyyroTbcsa Toproeo-
NPOMUCIIOBOID Manatol YKpaiHW Ta YNOBHOBAXEHVMMW HEK perioHanbHYMW TOProBO-MpoOMUCIIOBUMU
nanatamu.

6.11.3 Bygb-aki npoTmpivyd, WO MOXYTb BUHWKHYTM Mk CTOpoHamu npu BUKOHaHHI ymoB KpegutHoro
OOroBOpPY, BUPILLYIOTBCA LUMASIXOM NEPEroBOpiB MK HUMW, a y BUNAAKYy HEAOCArHEHHS 3roaM — y CyaoOBOMY
nopsiAKy BiOMNOBIAHO 0O YMHHOrO 3akoHoAaBCTBa YKpaiHu. [pu LbOMY CTPOK MO30BHOI AABHOCTI, NPOTArOM
skoro baHk Mae NnpaBo 3BEpHYTUCA A0 Cyay 3a 3aXMCTOM CBOIX NpaB, BCTAHOBMIOETLCA TpuBanicTio y 10 pokis.
6.11.4 Bci noigomneHHs (BuMorn Mk CTOpoHamK) 3AINCHIOTBCSA Y NMUCbMOBIN dopMi. HanpaeneHHs
noBigOMIeHb, BUMOr 3a KpeauTHUM JOroBOpoM, CyAoOBMX MOBICTOK, yXBai CyAiB, iHLWWX MpouecyanbHUX
AOKYMEHTIB Npv po3rnsai cnopis 3a KpegutHMM 4OroBopoMm, NOBIJOMIIEHHS MPO BiACTYNIEHHS NpaBa BUMOIK
HOBOMY KpeauTopy, MpoO 3arydeHHA KOMEKTOPCbKOI KOMMaHii 4gna BperynioBaHHA MPOCTPOYEHOT
3aboproBaHoOCTi HaACWMNalTbCs CTOPOHaM LUMSIXOM HamnpaBlieHHS pPEeKOMEHAOBaHUX JINCTIB MOLUTOL,
Kyp’epcbkoto cnyxboto 3a agpecamu, BkasaHumm KnieHtom B Yrogi/3assi-aHkeTi/3ansi Ta baHkom y Posgini
1.13 lMpaBun HagaHHA GaHKIBCbKMX MOCMAYr HA YMOBax KOMMMEKCHOro GaHKIBCbKOro 0BCrnyroByBaHHA Ans
KnieHTiB-ianyHmx ocié B AT «AFPOINMPOCIEPIC BAHK» abo BpyyeHHsi CTopoHam ocobucTo nig niganuc.
MosigomneHHs, BUMOrK, B TOMY 4YMuCni 3a3HadeHi B nn. 6.9.3, 6.9.6 uboro Posginy VI MNpasun, HanpasneHi
nowTol abo Kyp’epcbkolo cnyx60t0, BBaXatTbCsl BPyYEHUMU (OTpMaHmMmm) KrieHTom nicnst cnnueBy m’siTm
6aHKIBCbKMX AHIB 3 [HS iX BPY4YeHHS OO0 YCTaHOBM MOLUTOBOrO 3B'si3ky abo Kyp'epCbkOi Cnyxou ans
HanpasrieHHsa KnieHTy.

6.12 TepwmiH Aii kpeguTHOro gOroBopy

6.12.1 KpegutHuii goroBip Habupae YMHHOCTI 3 gaTtu nignucaHHa KnieHtom Ta baHkom 3asaBu-aHkeTun/ 3assu
NPO BCTAHOBIIEHHSA KpeauTHOro fiMiTy Ans 34iMCHEeHHA onepavuin 3 NnaTiKHOK KapTKOK Ta Aie A0 NMOBHOro
noBepHeHHsi KnieHtom Kpeguty, NpoLEeHTIB 3a KOPUCTYBaHHSA HUM Ta MOBHOMO BUKOHaHHA KnieHTom Oyab-skux
iHWMX rpowoBMX 3000B’A3aHb 3a UUM KPeAWTHUM [OrOBOPOM, ane He paHie 3akiHYeHHs CTPOKY
KpeauTyBaHHS (KpiM BUNaaKy 4OCTPOKOBOro NpUnMHeHHs KpeantHoro 4orosopy).
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