MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHNX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOMPOCIEPIC BAHK»

ﬁ Bank

«3ATBEPOXXEHO»

PiweHHsm MpaeniHHa AT «AFPOTMPOCTIEPIC BAHK»
MpoTtokon Ne 27 Big «12» yepBHA 2023 poky

[ie 3 «15» yepBHA 2023 poky

NPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX NOCNYT AnA KNIEHTIB-®I3UYHUX OCIB
B AKLUIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

AKUIOHEPHE TOBAPUCTBO «AIPOIMPOCIEPIC BAHK» (gani — AT «AFPOIMPOCIEPIC BAHK»
abo BbaHK), Wo € IpuMaMYHO 0CO00K 3a 3aKOHO4ABCTBOM YKpaiHW, Mae cTaTyCc MnaTHMKa nogaTtky Ha
npubyToKk Ha 3aranbHMX YyMoBax, nepegbayeHmx [logaTkoBMM  KOOEKCOM  YKpaiHW, Kepylunchb
3aKOHO4AaBCTBOM YKpaiHu, nybniyHO NponoHye HeBM3HaA4YeHOMY Kony pisuyHMX ocib (Hagani 3a TeKCToM —
KnieHTn), WwWo BuaABMAM y BCTaHOBMEHIM BaHkoM NMCbMOBIN hopMi CBOKO 3rogy Ha OTpUMaHHsA HGaHKIBCbKUX
Nocnyr, MOXIMBICTb OTPMMaHHSA KOMMIEKCHOIO HaHKiBCbKOro 06CnyroByBaHHS 3rifHO 3 NOMNOXeHHsIMM [paBun
Ta YMOB HafaHHs1 BaHKIBCbKMX Mocnyr Ans KnieHTiB-gisndHnx ocid B AT «APOIMNPOCIEPIC BAHK» (Hagani
3a TekcTom - lMpasuna).

3aranbHa iHdopmauisa npo AKLLIIOHEPHE TOBAPUCTBO «ArPOMPOCMNEPIC BAHK» Ta oro nocnyru
(BigomocrTi BignoeigHo oo n. 24, po3giny Il NoctaHosu MNpaeniHHg HBY Ne 141 Big 28.11.2019 «[Mpo

3aTBepAXeHHs [onoxeHHs Npo iHgpopmauiiHe 3abe3neyeHHss 6aHKamMK KNIEHTIB W00 OaHKIBCbKMX Ta iHLWNX

hiHaHCOBUX NOCYT»)

NMoBHe HanmMeHyBaHHA BaHnky: AKLIIOHEPHE TOBAPUCTBO «AMPOIMPOCIIEPIC BAHK»

IOpuanyHa agpeca: YkpaiHa, 03124, m. Kvis, 6yneBap Baunasa MaBsena, 6ya. 6 , kopnyc 3.

Kopn €0PMNOY 35590956

TenedoH: (044) 392-93-73

OdiuiniHnm Be6-canT: https://ap-bank.com

EnektpoHHa nowrTa: bank@ap-bank.com

NMiueHsii Ta gosBonu BaHky https://ap-bank.com/documents

3 iHdopMaLiieto CTOCOBHO BMAIB BaHKIBCbKUX MOCNYr, TapudiB Ta iCTOTHI XapakTEpPUCTUKM NOCYr 3 HafaHHS

CMOXMBYOro KpeauTy Ta 3anydeHHs 6aHKIBCbKOro Bknagy (4eno3nTy) MoXHa 03HaNOMUTUC:

- Buan 6aHKiBCbKMX MOCAYr, WO HaAaTbCs KNIEHTY: GaHKIBCbKI Ta iHWi diHAHCOBI Nocnyru BignoBiaHO

3akoHy Ykpainn «[Mpo 6aHkM i 6aHKIBCbKY OisiNbHICTbY, B TOMY YMCHi BiAKPUTTSA paxyHKiB, Ha4aHHSA KpeauTis,

3any4eHHs BKNaAiB (4eno3wTiB) HaBedeHi canTi 3a nocunaHHaM https://ap-bank.com

- Tapunu Ta iCTOTHI XapakTepuCTUKU MOCNYr 3 HafaHHA CrNoXWMBYOro KpeauTy HaBedeHi cauTi 3a

nocunaHHam https://ap-bank.com/page/credit-limit

- ICTOTHI xapakTepuCTuMKM Mocnyr 3anydeHHs 6aHkiBCbKOro Bkragy (4enosvTy) HasBedeHi canmTi 3a

nocunaHHam https://ap-bank.com/individual-deposits

3 nopsigkoMm i Mpoueayporo 3axucTy MEePCOHanNbHUX AaHUX (BUTAr) MOXHA O3HAWOMUTUCH 3a MOCUNAHHAM

https://ap-bank.com/documents/download/1085

Mopsaok givi baHky y pasi HEBMKOHAHHS KIiEHTOM 00O0B'A3KIB 3rigHO 3 JOTOBOPOM MPO HagaHHSA OaHKIBCbKMX

nocnyr nepegbayeHo ymoBamu JOroBopy:

Y sunadky HesUKOHaHHS KilieHmom 0608’sa3kKie, susHadyeHuUx 0o2080poM , baHk Ha enacHull po3cy0, ane 8

Mexax ma 8 rnopsoky, wio 3abesneyyromb QompuUMaHHsl 3akoHo0asecmea YkpaiHu, do2080py NPO HadaHHSA

DaHkiBCbkMX rMpodykmie ma/abo lNpasus ma ymoe HalaHHs1 baHKI8CbKUX r10ocilye 0151 KiieHmig - (hi3u4HUX OCib

6 AKYIOHEPHOMY TOBAPUCTBI «AIrPOrPOCTIEPIC BAHK», exusae Oii 3 Memoto 3axucmy ripag ma

iHmepecie baHKy. 3axodu, siki baHK MOXe 8xueamu, eusHa4yarombcsi doeogopamu rnpo HadaHHSI 6aHKIBCLKUX

npodykmis, [lpasunamu ma ymogamu HalaHHs OaHKI6CbKUX rocrye Ons KieHmig - YisuyHux ocib 6

AKLIIOHEPHOMY TOBAPUCTBI « AFPOIPOCTIEPIC BAHK» ma/abo 3akoHodascmeom YkpaiHu.

Mopsigok po3rnsgy 6aHKoM 3BepHEHb KNieHTiB (BUTAT) https://ap-bank.com/documents/download/1086

IHdopmMaLis LWoao 3BepHEHHS rpomasH 0o HauioHanbHoro 6aHky YkpaiHu po3millieHa B Mepexi IHTepHeT 3a

nocunaHHam: www.bank.gov.ua/ua/contacts



https://ap-bank.com/documents
https://ap-bank.com/
https://ap-bank.com/page/credit-limit
https://ap-bank.com/individual-deposits
https://ap-bank.com/documents/download/1085
https://ap-bank.com/documents/download/1086
http://www.bank.gov.ua/ua/contacts

MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHNX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOMPOCIEPIC BAHK»

IHbopMmaLia Npo cucteMy rapaHTyBaHHA BKMadiB isudHUX ocid posmilleHa Ha odiuinHomy canTi baHky B
Mepexi [HTepHeT 3a nocunaHHAM: https://ap-bank.com/page/deposit-guarantee-fund

MonepemxeHHs: Mpuinmatoun MNy6nivHy nponosuuito AKLIOHEPHOIO TOBAPUCTBA «ArPOIMPOCIEPIC
BAHK» Ha yknagaHHs [loroBopy KOMMIIEKCHOIO OGaHKiBCbKOro o0cnyroByBaHHs «isvyHMX 0Ci6 KnieHT
NOroKyETbCA Ha YMOBW HafaHHs OGaHKIBCbKUX MOCNYr, BuU3HadeHi uMm [doroBopoM. KnieHT mae npaso
BiOMOBUTUCA BiO, OTPUMaHHA pPeKkraMHUX MaTtepianie baHKy, WO 3AINCHI0ETLCA 3acobamMu AUCTaHLIMHMUX
KaHaniB KOMyHikauii.

My6niyHa nponosuuis baHKky Habupae YMHHOCTI 3 gaTtu i odiLiiHOro onNpUItOOHEHHST Ha odiLliiHOMY
canTi baHky 3a enekTpoHHo agpecoto: https://ap-bank.com/ Ta agie Ao gaTn oiliiHOro oNPUNIAHEHHS 3asiBU
npo 3miHy abo BigKnMKaHHA NybnivyHOI Npono3uuii Ha odilitHoMy canTi baHky 3a enekTpoHHOK agpecoto:
https://ap-bank.com/

Lli MpaBuna € nybniyHoto nponosuuieto (ohepToto), ¥ po3yMiHHI cT.633, 641, 644 LiMBinbHOro kogekcy
YKpainn, 0o yknageHHs BignosigHoro [loroBopy Ha ymoBax, WO BCTaHOBMNeHi baHkom, Buxogsauu 3 skoi baHk
Bbepe Ha cebe 3060B’s3aHHA nepen KnieHTom, akuii npuimae (akuenTtye) nybniyHy nponosuuito BaHky,
HagaBaTu MOCnyrM B MOPSAAKY Ta Ha ymoBax, nepenbayeHux signosigHum [JoroBopom 3a Tapudamu, SkKi
BCTaHoBNeHi baHkom Ta onpuntogHeHi Ha odiliiHoMy canTi baHky 3a enekTpoHHoOw agpecoto: https://ap-
bank.com/

3micT MybnivyHoi npono3uii:
Homep | Hasea Po3diny
Po3sdiny
l. [NpaBmna HagaHHA 6aHKIBCbKMX NOCNYr Ha YMOBaX KOMMIIEKCHOro 0aHKiBCbKOro 06cnyroByBaHHs
ans knieHTie - disnyHmx ocid B AT « ATPOTMPOCIEPIC BAHK»
Il. YMOBU BiAKPUTTS Ta 0OCNYyroByBaHHS MOTOYHUX PaxyHKIB Ta 3AiNCHEHHs onepalii 3a uuMu
paxyHKamu
1. YMOBM BIigKpuTTsa Ta 06cnyroByBaHHS MOTOYHUX pPaxYHKIB, onepadii 3a  SKMMWU _MOXYTb
30iNCHIOBATUCA 3 BUKOPUCTAHHAM €NEeKTPOHHUX NNaTiKHMX 3acobiB

V. YMOBM BiAKPUTTS BKIIaAHUX (AeN03NTHMX) PaxyHKiB Ta 3AiNCHEHHS onepalLlii 3a LIMMW paxyHKamu
V. YMOBM NigKNHOYEHHS Ta BUKOPUCTaHHS CUCTEMW AUCTaHLUiIMHOro 6aHKiBCbKOro o6¢cnyrosyBaHHs
VI. YMOBM HagaHHA Ta oOchyroByBaHHA KpeauTy Ans 30iIMCHEeHHS onepaLii 3 BUKOPUCTaAHHAM

E€NEeKTPOHHUX NNaTiKHUX 3acobiB

Lii NMpaBuna He 3acTOCOBYHOTLCA A0 BperynoBaHHSA BiAHOCUH 3a OyOb-AKMMMW iHLWIMMK JOroBOpamMMm,
CTOPOHO AKUX € BbaHk, B TOMy uncri 4o 6yab-sKMX iHLWIMX JOrOBOPIB NPO HadaHHA GaHKIBCbKMX MOCMYT, OKPiM
nepenbavennx y unx MNMpasunax.

Lli MpaBuna He peryniotloTb BioHOCKMHN BaHKy 3 disndHnMn ocobamum - nignpyemusamm abo gisnyHUMU
ocobamu, siki NpoBaasiTb He3anexHy NpPodecinHy OianbHICTb: HOTapiycK, agBokKaTh (Camo3anHsTI ocobun) Ans
BELEHHs1 Takoi JisanbHocTi. BigHocMHn BaHky 3 3a3HayeHMMM ocobamMu perymnioTbCa Ha NigcTaBi iHLWMX
AOroBOpIB NPO HaAaHHA OaHKIBCbKMX MOCIYT.

Lli MpaBuna e 060B'A3k0BMMM O1151 BUKOHAHHA cTopoHamu [loroBopy: sik baHkom, Tak i KnieHTom.

MpuegHanHa KnieHta go lNpasun BigbyBaeTbca B uUinomy, KnieHT He Moxe nponoHyBaTu baHky
iHaMBIgyanbHi 3MiHK go unx MNpasun.


https://ap-bank.com/page/deposit-guarantee-fund
http://www.ap-bank.com/
http://www.ap-bank.com/
http://www.ap-bank.com/
http://www.ap-bank.com/

MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHNX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOMPOCIEPIC BAHK»

|. MpaBuna HapaHHA 6aHKIBCbKUX NOCNYTr Ha yMOBaX KOMMNEKCHOro 6aHKiBCbKOro 06CnyroByBaHHA
Ana KnieHTiB-gisnyHux ocié B AT «<AFPOMPOCMNEPIC BAHK»

KomnnekcHe ©GaHkiBCbke 0GCnyroByBaHHSA KrieHTiB-pisnyHMx ocio B AT «AFPOIMPOCTIEPIC BAHK»
30iNCHI0ETLCA BigNoBigHO yMoB [1oroBopy KOMMIIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.

Mig TepmiHom [oroBip KoMnnekcHoro 6aHKIBCbLKOro o6CnyroByBaHHs (Hagani 3a TEKCTOM —
Dorogip), posymieTbca yknageHa 3 KnieHtom Yroga, nignucaHa KnieHTom (npegctaBHukom KnieHTa)
NPUNHATA Ta 3acsigyeHa nignucomM ynoBHOBaXeHoro npauisHuka baHky, a Takox Npasuna 3 ycima Tapudamm
Ta YMoBamu.

Po3zgin 1.1. 3micT loroBopy KOMMNJIEKCHOro 6aHKiBCLKOro o6cnyrosyBaHHs

1.1.1. Po3ain 1.2. BusHayeHHs TEpMiHiB.

1.1.2. Po3gin 1.3. NMpegmeT [JoroBopy KOMMNNEKCHOro 6aHKiBCbKOro 00CnyroByBaHHs.

1.1.3. Po3gin 1.4. NpaBa 1a 060oB‘a3ku KnieHta Ta BaHky.

1.1.4. Po3gin 1.5. BignoBiganbHiCTb CTOPiH Ta YMOBU 3BiNlbHEHHS Bid BiANOBiOaNIbHOCTI.

1.1.5. Po3gin 1.6. |lneHTudikauisn, Bepudikauis KnieHta 1a 3060B‘A3aHHsA 3 iHbopMyBaHHS.
1.1.6. Po3gin 1.7. OotpumanHsg Bumor FATCA.

1.1.7. Po3ain 1.8. MNopsaok posipBaHHs [1oroBopy KOMMIEKCHOro BaHKiBCbKOro o0cryroByBaHHs.
1.1.8. Po3ain 1.9. BaHKiBCbKka TaeMHULUS Ta NepcoHanbHi AaHi.

1.1.9. Po3ain 1.10. YM0oBM NpoBeOeHHS JOroBipHOrO CAMCaHHS KOLUTIB.

1.1.10. Po3ain 1.11. YMoBM rapaHTyBaHHS BiALLKOAYBaHHSA KOLWTiB POHOOM rapaHTyBaHHS BKNaaiB disn4HUX
ocib

1.11. Po3sgin 1.12. NoBigomMneHHs

1.12. Po3ain 1.13. Micue3HaxomkeHHs Ta pekBi3anTn baHky.

.1.13. Po3gin 1.14 BukopuctaHHs kBanicgikoBaHoro ElN B npoueci HagaHHA GaHKiBCbKOI Nocayru
1.14. Po3gin 1.15. [MpuKiHUEBI NONOXEHHS.

N

Pozpin 1.2. BusHa4yeHHA TepMiHiB
TepMmiHu, sIKi BAKOPUCTOBYIOTHCS B LibOMY [JOroBOpi, MatoTb Take 3HaYEHHS:

Aemenmudpikayiss - npouegypa, WO Aae 3MOry Hagasayy nNNaTiKHWX MOCAYyr yCTaHOBUTM Ta
niagTeBepauTM ocoby KopucTyBaya MNaTiKHWMX MOCNyr Ta/abo HaneXHiCTb KOpWCTyBayy NNAaTiKHWX MOChyr
NEeBHOro NNAaTiXHOro iIHCTPYMEHTY, HasBHICTb Yy HbOrO NIACTaB AN BUKOPUCTAHHSA KOHKPETHOrO MaTiKHOro
iHCTPYMEHTY, Y TOMY YMChi LWNAXOM NepeBipKM iHAMBIAyanbHOi 06nikoBoi iHopMaLii KopucTyBaya nnaTiKHUX
nocnyr.

Aemopus3sauisa - npouegypa OTpMMaHHs [O3BOMly Ha MNPOBEAEHHs onepauii 3 BUKOPUCTAHHAM
NNaTiKHOIo iIHCTPYMEHTY;

Adpeca nucmyeaHHs - afpeca Micusi NpoxuBaHHA Ta/abo Micsiua nepebyBaHHS (TMM4YacoBOro
nepebyBaHHs), 3a3HaveHi KnieHtom B Yrogi/3assi/OnuTyBanbHuky OM.

AkyenmoeaHa nnamixHa onepayis — nnaTikHa onepadis BBaXaeTbCsA akLenToBaHOo Nicnsi HaaaHHA
KnieHToM 3roam Ha i BUKOHaHHSA y NOPSAKY BU3HaYeHoMmy ummin MNpasunamu.

Bank — AKLLIOHEPHE TOBAPUCTBO «AIPOIMNPOCIIEPIC BAHK». BaHk 3rigHo 3i ctaTtTeto 10 3akoHy
Ykpainu «[po nnaTtixHi nocnyr» € Hadaea4YeM rnyami)XHuUx rocyea.

BaHkomam — nNNaTiXHUA NPUCTPIN, WO JAaE MOXIUBICTb KOPUCTYBAYY iHiLitoBaTU NnaTixkHy onepaLito,
a TakoX BWMKOHATW iHLWI onepauii 3rigHO 3 (PYHKUIOHANbHMMM MOXMIMBOCTSIMM LIbOr0 NPUCTPOIO, 30Kpema
BHECEHHSI/3HATTS roTiBKW Ha paxyHOK/ 3 paxyHKy 3 BUKOPUCTaAHHAM €NeKTPOHHOro NnaTiXXHOoro 3acoby..

BaHkiecbkuli npodykm — okpema BaHkiBcbka nocrnyra abo naket GaHKIBCbKMX MOCNYr, B TOMYy Yucni
CMOXWBYMIA KpeauT, BKNad (Aeno3uT), GaHKIBCbKUIM MOTOYHUI paxyHOK, BKMYakuM Ti, WO nepegbavalotb
MOXTMBICTb 3AIMCHEHHS onepaLin 3 BUKOPUCTAHHAM eMiTOBaHUX NNaTiKHUX iHCTPYMeHTIB, 3okpema K.

Be3zomiekoei po3paxyHKU - nepepaxyBaHHA KOLUTIB 3 paxyHKIiB MraTHUKIB HA paxyHKN OTpUMYyBauiB,
a TaKoX nepepaxyBaHHs HajaBayamy NNaTiXXHUX MNOCHYr KOLTIB, BHECEHUX MIaTHUKaMW roTIBKOK, Ha PaxyHKu
OTpUMYyBauiB;

BinniHzoea cucmema - CyKyMnHiCTb MPOrpPaMHO-TEXHIYHMX 3acobiB 3a AOMOMOrOK SKMX, B pamKax
[oroBopy Npo NpuiMaHHs nraTexis, BiabyBaeTbcs iHpopMauinHui obmiH Mixk BaHkom, K Ta ogepxxyBavamu
nnaTexis B Npoueci NpUNMaHHA NnaTexiB Ta po3paxyHKiB 3a NPUNHATUMK NnaTexamu.

BriokyeaHHsi [IK — 3miHa  cratycy [1K, 4dKka  YyHEeMOXMNMUBIIOE 3AINCHEHHA  onepauii 3
BukopucTaHHaM uiei MK 3 npoBegeHHsm aBTopu3adii. BnokyBaHHA MK He nepelukogxae 34iIMCHEHHIO 3
BukopuctaHHam [NK Tux onepauin, dki MOXyTb npoBoguTucs 6e3 asTopu3auii. bnokyBaHHA moxe OyTu
nocTivHuMm abo TuMyacoBuMm. Y BuNagky nocTinHoro 6nokyBaHHs [1K i BUKOpUCTaHHA B MoAanbLIOMy €
HEMOXNMBUM. Y BUNagKy TMMYacoBOro BnokyBaHHS € MOXNUMBICTb 3HATTS gepxartenem 6nokysaHHa [MK
LLINSAXOM 3BEPHEHHSA B LieHTp obcnyroByBaHHA K abo 3acobamu COBO.
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briokyeaHHs1 kKowimie — TUM4YacoBe 3MEHLUEHHS JiMITY BUTpAT Ha nnaTikHiA KapTui Ha cymy
30iCHEHHs onepauii Ta KOMiCii, BM3Ha4veHux Tapudpamu Banky. [aHa cyma 6nokyeTbCsd OO MOMEHTY
(PakTUYHOrO CMUCAHHS KOLUTIB 3 paxyHKy.

Bepudbikauisi - 3axogu, WO BXMBAKOTLCA CyO €KTOM MEPBUHHOIO (PiIHAHCOBOrO MOHITOPUHIY 3 METOH
nepeBipkun (MiATBEPMKEHHS) HANEXHOCTI BiAMOBIAHI 0CObi OTpMMaHMX Cy6 eKTOM NepPBUHHOrO hiHAHCOBOIO
MOHITOPUHTY igeHTUIKaUinH1X gaHux Ta/abo 3 MeTow MiATBEPMKEHHS AaHUX, LLO Aal0Tb 3MOTy BCTAHOBUTH
KiHueBMx 6eHediliapHNX BNACHUKIB YK iX BiACYTHICTb.

Bunucka — 3BiT/nigTBEp)KEHHSI pyXy KOLUTIB Ha PaxyHKy 3a npoBedeHMN onepauisiMi, cTaH PaxyHky,
AKMA HagaeTbcs baHkom Ha BuMory KnieHTa.

Bumpamm+ut nimim — rpaHnyHa cyma KowTiB, WO JocTynHa Aepxatento K npoTtarom nesHOro
nepiogy Ans 34iNCHEHHST onepaLin i3 3acTocyBaHHAM MNaTiXkHOI KapTkn. OBUNCIIOETLCS SK CymMa 3anuLuKy Ha
PaxyHKky 3a MiHyCOM CyMW HE3HWXKYBAHOro 3anuiiky Ta Cymu 3abnokoBaHWX, ane He CNUcaHuX KOLUTIB,
a B pasi BigkpuTTa KnieHty KpeamTtHoro nimiTy - 9k cyma KpeauTHOro nimiTy Ta 3anuLuky KowTiB Ha PaxyHky
3a BMpaxyBaHHAM CyMU 3abroKoBaHWX, ane He CMCaHnX KOLTIB.

Bknad (0enosuT) - KOWTK B rOTiBKOBIN abo 6e3roTiBkoBin copmi y BantoTi YkpaiHu abo B iHO3EMHIl
BantoTi, siki 3anydeHi 6aHkom Big BknagHuka (abo aki HagiMwnM Ons BKMagHMKa) Ha yMoBax [OroBopy
BaHKiBCbKOro paxyHky, H6aHkiBCbkoro Bknagy (4eno3uTy) (KpiM KOLWTIB, 3anydeHux Big Buaadi OLagHOro
cepTudikaTta 6aHKy), BKNoYaym HapaxoBaHi BiACOTKM Ha Taki kowTun. KowTu, 3anydeHi 6aHkom Big Buaadi
(BMnycky) owaaHoro ceptudikata 6aHky abo oeno3nTHoro ceptudikata 6aHky, He € BKNagoM.

BknadHuk - cisndHa ocoba (y ToMy Yncni pisnyHa ocoba - nignpuemelp), ska yknana abo Ha KopucTb
AKOI yKnageHo Jorosip 6aHKiBCbKOro paxyHky, 6baHKiBCbKOro Bknagy (4enosuTy), kpim isandHoi ocobu (y Tomy
yncni isnyHoi 0cobum - nignprMemus), Ska € BlacHUMKOM nuLle OWaaHoro ceptudikata 6aHky.

Hama sanromyeaHHs - 3a3Ha4eHa NNAaTHUKOM Y NAATKHIN iIHCTPYKLUiT AaTa, NOYMHaUM 3 SKOI KOLWTH,
O CTAHOBNATb CyMy NnaTiKHOI onepadii i nepekasaHi nnaTHUKOM OTpMMyBady, NEpexoasTb y BNACHICTb
oTpMMyBaya.

Hebemoeull nepeka3s - nnaTixxHa onepadis, L0 30INCHIOETLCS 3 paxyHKy NnaTHMKa Ha niacTasi HagaHoT
OTpMMyBa4eM NNaTikXHOI IHCTPYKLIi, 38 yMOBM OTPUMAaHHS 3roau nraTHMKA Ha BUKOHAHHA NNaTikHOI onepaldii,
HagaHOI HMUM OTpMMyBady, HagaBayy MnaTpKHUX Nocnyr oTpuMmyBada abo nnaTHuka, abo Ha nigcTasi
NNaTikHOT IHCTPYKUIT cTaryBaya 6e3 oTpuMaHHs 3rogy nnaTHUKa;

HozoeipHe cnucaHHs - 0ebeTOBNI Nepekas, Wo 3AINCHIETLCA 3 paxyHKy KnieHTa Ha nigctasi HagaHoi
BaHkom (siK OTpuMMmyBadeM) nnaTikHOI IHCTPYyKUil Ta oTpumaHoi BbaHnkom 3rogn KrnieHTa Ha BUKOHAHHS
AebeToBOro nepekasy BignosigHo 4o ymoB [orosopy.

Hepxxamenb nnamixHo2o iHcmpymeHmy (Oani - Jepxamens) - disndHa ocoba, sika Ha 3aKOHHUX
nigcraBax BUKOPUCTOBYE MMATPKHUWA IHCTPYMEHT ANS iHiUilOBaHHS nnaTikHOI onepadii Ta/abo 3aincHeHHSA
iHLWIMX onepawin, BU3Ha4YeHNX JOrOBOPOM 3 EMITEHTOM.

HAducmaHuyitina nnamixHa onepayisa - nnatikHa onepauid, WO 34INCHIETLCS i3 3aCTOCYBaHHAM
3acobiB anctaHuinHoi komyHikauii (COBO);

HoeipeHa ocoba — ocoba, sikin KnieHT goBipuB 3aiicHeHHs onepadiii 3a PaxyHkom (4acTkoBo abo B
noBHoMy 06cs3i) Ha nigcTasi 4OBIPEHOCTI, 0POPMIEHOT Y BCTAHOBIEHOMY MOPSAKY.

Hoeoeip npo HadaHHs 6aHKieCcbKO20 NMPOAYKMy — YyKNageHvun (MignucaHuii), B TOMYy 4ucri B
€neKTpoHHOMY BurnAgi, Mk BbaHkom Ta KnieHTOM [OroBip, sKui cknagaetbes i3 3asiBU Npo HagaHHSA
DaHKiBCbKOro NpoaykTy Ta/abo Ha MiaKMYEHHS 40 NEBHOI MOCNyr Ta YMoB 6aHKIBCbKMX NPOAYKTIB, AKi 0OpaHi
KnieHTom cepep npoaykTiB, WO HagaloTbeca B pamkax [oroBopy. YMoBU OaHKIBCbKMX NPOAYKTIB BUKNaAeHi y
posainax - VI My6niuHoi nponoawuii. Jorosip Nnpo HagaHHA 6aHKIBCbKOro NPOAYKTY € HEBIA EMHOI YaCTUHO
[oroBopy KOMMMeKCHOro 6aHKiBCbKOro 06CnyroByBaHHS.

Hozoeip npo npulimaHHs nnamexie - OOroBip, yknageHun baHkom 3 ToBapuCTBOM 3 0OMEXEHOH
BignosiganbHicTio «PiHaHcoBa komnaHia MBK», npo opraHisauito Ta 34iiCHEHHS NPUAMaHHS 6e3roTiBKOBUX
nnaTexis Big NNaTHMKIB 3 IX NOTOYHMX PaxyHKIB Ha cnnaTty nocnyr/ToBapy/iHWnX nepepaxyBaHb Ha KOPUCTb
OflepXXyBauiB, BU3HaYEHNX LIMM [JOrOBOPOM, a TaKoX Npo iHdhopmaLiiHy B3aemogito Mixk baHkom i hiHaHcoBoO
KOMMaHielo Ta Npo NopsaokK po3paxyHKiB 3a NPUAHATUMU NnaTexamu.

Hodamkoea nnamixHa kapmka (Jodamkoea [1K) — nnatikHa KapTka, WO BUMNyckaeTbcs BaHkom
3rigHo 3 uum [JoroBopom 3a 3asiBOK KopucTyBaya (BnacHuka PaxyHky) Ha iM’s iHwoi diduyHoi ocobn abo Ha
BMacHe iM’a Ta Mae CninbHUIM 3 MIaTKHO KapTKOoI KopucTyBaya PaxyHok. Ocoba, Ha iM'st sikoi BaHk Bunyckae
popatkosy K, Ta TN KapTku BU3HAYal0TbCA B 3asiBi KOPMCTyBaya npo if BUNycK. 3 MOMeHTY HaaaHHs baHkom
3rogn Ha Bunyck gopatkosoi K WNaxomM BYMHEHHSA BigNOBIAHOrO Hanucy Ha 3asiBi NPo ii BUMYCK 3asiBa
BBaXaeTbCs HEBIJ EMHOI YaCTUHOO Lboro [lorosopy.

HdocmynHut nimMim — cyma KOWTIB Ha MOTOYHOMY paxyHKy, onepaudil 3a 9kMM 3[iMCHIOTLCA 3
BukopuctaHHam MK, LWo € 4OCTYNHOW ANS BUKOPUCTaHHA Ha AaHU MOMEHT.

3abopzoeaHicmb - rpoLIOBi CyMW, LLIO HanexaTb Ao cnnatu KnieHTom 3rigHo KpegutHoro gorosopy
Ta BKItovaloTe HagaHun barnkom KnieHty Kpeant B mexax KpeamTHoro nimiTy, a Takox iHwy 3aboproBaHicTb:
HapaxoBaHi, ane He CchnadeHi NpoueHTM 3a KopucTyBaHHA Kpegwtom, KOMICiMHY BuHaropogy (mnaTy),
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noHagnimiTHy 3aboproBaHiCTb, Yy TOMY 4MCRi nnaTexi, noB’sa3aHi 3 BWHWKHEHHAM MNOHaAMiMITHOI
3aboproBaHocCTi, iHWIi nnaTexi, nepenbayeHi KpeautHum 4OroBopom.
3asiea npo HadaHHs1 6aHKiecbk020 NPodykmy ma/abo npo nidksroYeHHs1 0o rneeHoi nocnyau

(Hapani 3a TekcToM — 3asiBa) — JOKYMEHT, LLO 3anoBHIOETLCA KnieHToM 3a (bopMoto, BCTaHOBMNEHO baHkom,
MiCTUTb MiaTBepAXeHHs (akuenT) KnieHTa npo yknagaHHs [JoroBopy Npo HagaHHSA 6aHKIBCbKOro NpoAayKTy Ta
npuegHaHHa go [NpaBun i YMoB OaHKiBCbKMX nNpoaykTiB. 3asiBa € HeBiA‘€MHOK 4acTuHow [loroeopy
KoMMreKkcHoro 6aHkiBCbkoro obcnyroBpyBaHHsi Ta [loroBopy npo HagaHHs 6aHKIBCbKOro NpoaykTy.
B 3anexHocTi Big Buay GaHKIBCbKOro NMPOAYKTY, MOXyTb OyTn odbopMneHi B TOMY YMCHi, ane He BUKITIOYHO,
Taki Buan 3asB:

- 3asBa npo BiOKPUTTA NOTOYHOTO PaxyHKY;

- 3asBa - aHKeTa Ha BigKPUTTA NOTOYHOrO PaxyHKy i Buaady nnaTikHOI KapTKM 3 4iNOM Ta TEXHOOTIED
payWave;
3asBa Npo BiAKPUTTHA BKIAAHOMO (4EM03UTHOr0) paxyHKy Ta po3MmilleHHs1 6aHKiBCbKOro Bknaay;
3asBa npo obcnyroByBaHHSA [1oroBopy Ha ymoBax KOMMMEKCHOro 6aHKiBCbKOro obGcnyroByBaHHSA Onsi
KnieHTiB-ianyHmx ocio AT «APOIMPOCIIEPIC BAHK» (ans gitounx yron);
- 3asiBa Npo BCTAHOBIIEHHS KPEAMTHOrO NiMiTy ANs 34INCHEHHST onepauin 3 NNaTKHOK KapTKOto.
- |Hwwun Bna 3asaBu, BU3HAYEHOi YMOBaMM BaHKIBCbKMX MPOOYKTIB.

EnekmpoHHull nidnuc — eneKkTpoHHi AaHi, siki Ao4at0ThCA NignucyBayvem A0 iHWNX eNeKTPOHHUX aHNX
abo NorivYHoO 3 HUMK NOB’A3YIOTLCH | BUKOPUCTOBYIOTHCS HUM SK MiANMC.

EnextpoHHun nignuc 8 CABO —nepcoHaneHun norid Ta naponb OLI, siki BukopuctoBytoTbca KnieHTOM
ansa AsTeHTudikauii, a Takox gnst astopm3aadii onepauii B8 CABO. 3okpema, 3actocyBaHHs naponto OLIM ans
aBTOpM3auii nnaTikHOI onepauii KnieHTom, skunm nponwoB ABTeHTUdikauito B COBEO 3a gonomoroto
lMepcoHanbHOro MNapons, BBaXaeTbCA HaknagaHHAM KrnieHTom EnekTpoHHOro nianucy Ha EnekTpoHHun
OOKYMEHT i NPUPIBHIOETLCA 40 BRacHopy4Horo nignucy Kniexta.

Kepytouncb ct. 207 UusinbHoro Kogekcy YkpaiHn CTOpPOHM AocarnM 3rogn nNpo BUKOPUCTaHHS
EnekTpoHHOro mignucy y sIKOCTi aHanora BracHoOpy4YHoro nignucy KnieHTa npu yknageHHi, 3MmiHi Ta/abo
posipBaHHi [loroBopy Npo HagaHHsA 6aHKIBCbKOro NPOAYKTY, AKLLO Taka MOXIUBICTb TEXHIYHO NepenbaveHa.

Y npaBoBigHocHax Mk CTopoHamu, SiKi BUHMKaOTb Ha nigcTasi umx [paBunn moxe BUKOPUCTOBYBATUCS
Keanidikosanui ElNy Bunagkax Ta y nopsiaky Bu3HaveHunx ummm Npasunamu.

EneKmpoHHUU OOKyMeHmM - OKYMEHT, SIKUA MICTUTb iHpOpMaLito B €NEKTPOHHIN hopMi, LLIO BKItOYae
HeobXiaHi pekBi3anTN, 06OB’A3KOBI ANs1 TAKOrO AOKYMEHTA.

TepmiHn «EnekTpoHHW pokymeHT», «OpwuriHan enekTpoHHOro AokymeHTa», «KeanigikoBaHum
€IeKTPOHHUI MNIONNCY BXUBAKTBLCS Y 3HAYEHHSX, HaBeaeHUX y 3akoHi YKpaiHu «[1po enekTpoHHi JOKYMEHTM
Ta eNeKTPOHHUIN AOKYMeHTOoOoOir» Ta 3akoHi YkpaiHu «[1po enekTpoHHi AOBipYyi nocnyrmny.

EneKmpoHHUl nnamixxHull 3aci6 - nnaTiKHUI iHCTPYMEHT, peanidoBaHMi Ha Oyab-sIKOMY HOCIT, Lo
MICTUTb B €NEKTPOHHI oopMi AaHi, HeobXxigHi Ans iHiuitoBaHHSA NnaTikHOI onepalii Ta/abo 34iNCHEHHS IHWNX
onepadin, BU3Ha4eHUX JOroBOPOM 3 EMITEHTOM.

Idenmudpikauyisi - npouenypa 3aincHeHHs BaHkom KomMnekcy 3axofiB BCTaHOBIEHHS ocobu KnieHTa,
Moro npeacTaBHUKA, a TaKOX BU3HAYeHHS iHWOI iHpopMauii BU3Ha4eHo! 3akoHo4aBCTBOM Ta baHkom B 06cA3si
Ta y nopsgky, YCTAaHOBMEHOMY 3aKOHOAABCTBOM YKpaiHM 3 MUTaHb 3anobiraHHs Ta npoTuAii neranisadii
(BiOMMBaHHIO) AOOXOAIB, OOEpPXaHUX 3MOYUMHHMM LUNSXOM, (PiHAHCyBaHHSA Tepopuamy Ta piHaHCyBaHHS
PO3MOBCIOAXKEHHS 30POi MAaCOBOrO 3HULLEHHS.

IHOuegidyanbHuUli aemopu3ayitHul Jsiimim — NiMIT Ha 34iMCHEHHs1 onepauin 3a gonomoroto [K,
BcTaHoBneHun baHkom KnieHty (depxatento) B iHOUBIAyanbHOMY NOPAAKY.

IHiyiamop - ocoba, fka Ha 3aKOHHUX NigcTaBax iHILiloe MnaTikHY onepadito WASAXoM (OpMyBaHHS
Ta/abo nofaHHs BiANOBIQHOI MNATXKHOI IHCTPYKLIi, Y TOMY 4Mchi i3 3aCTOCYBaHHAM MMATKHOMO iIHCTPYMEHTY.
[o iHiuiaTopiB HanexaTb NNaTHUK, OTPUMYBau, CTAryBad, 00TsKyBau.

Incmpykuyiss npo nopsidok eidkpumms ma 3akpummsi paxyHKie Kopucmyeavyam HadasavYamu
nnamixxHux nocnye 3 o6¢criy2o8yeaHHs1 paxyHKie - IHCTPYKUIst NPOo NOPAAOK BiOKPUTTS Ta 3aKPUTTH paxyHKiB
KOpucTyBayam HagaBayamu nnaTtikHUX nocnyr 3 obcnyroByBaHHS paxyHKiB, 3aTBepgkeHa [locTaHoBowO
MpaBniHHa HauioHaneHoro 6aHky Ykpainm 29.07.2022 Nel62 (i3 3MmiHamMu Ta JOMOBHEHHSIMM).

Kanimanizauiss npoyeHmie — ue obymoBreHe [1oroBopom ofaBaHHS HapaxOBaHOI CyMU MPOLEHTIB
A0 OCHOBHOI cymun Bknagy Ta noganbLue HapaxyBaHHS NPOLEHTIB Ha 30inbLieHy cymy Bknagy.

Knienm — ianyHa ocoba pe3naeHT abo Hepe3naeHT, sika B NMCbMOBI hopMi BUCNOBMIIA CBOKO 3rofy
3 Mpaeunamn, Tapudamu i yknana i3 baHkom [orosip KOMnneKkcHoro GaHKiBCbkoro obcnyroByBaHHsA Ta
Horosip (goroBopu) Npo HagaHHsl GaHKIBCbKOrO NPOAYKTY.

Kopucmyeay nnamixHux nocnye (0ani - kopucmyead) - hisndHa ocoba, sika OTpUMYe Y1 Mae Hamip
oTpuMaTK NNaTikHy NOCNyry Sk nnaTHUK abo oTpumyBad (abo obugsa ogHOYACHO), a B pasi HagaHHsA nocnyr
BaHkoM - KnieHT BaHky.

Kopucmyeay CABO - KnieHT, sikmi ycniwHo 3apeectpyBascsa B COBO, Ta BUKOPUCTOBYE ii.
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Kpedum — rpoLuoBi KOLWTK B HaLioHanbHin BantoTi YKpaiHu, HagaHi bBankom KnieHTy BignosigHo 4o ymoB
KpeaouTtHoro porosopy.

KpedummHrui nimim — cyma kowTiB, B Mexax sikoi KnieHT 3aiiicHioe onepauii 3a paxyHOK HagaHoro
BbaHkom KpeguTy.

JloziH - Habip cumBonie, WO iaeHTMdikytoTb KopuctyBada B COBO. JloriH Bignosigae mobinbHOMY
(cbiHaHCOBOMY) HOMepy TenedoHa KopucTyBaya.

MixHapoOdHa nnamixHa cucmema (MIIC) - ue nnaTikHa cucTema, B kil onepaTopoM nnaTikHOT
cucTeMM € pe3naeHT abo HepesnaeHT Ta sika 34INCHIOE AisNbHICTb Ha TepuUTOopii ABOX i BinbLUe gepxaB, OOHIE
3 AKMX € YKpaiHa, i 3abesneyye BUKOHaHHSA NNaTikKHUX onepauin y Mexax Uil nnaTikHOI CUcTeMu, y TOMY Ynchi
3 OJHi€i AepxaBun 40 iHLWWOI.

MixHapodruli Cmon-nucm - cnucok HoMmepie [K, 3a skummn 3ab6opoHEHO MpOBEAEHHsT onepadiil B
perioHax obcnyroByBaHHs BignoBigHWX [naTixkHMX cucTeM (akTyanbHO Ansa onepadin 6e3 npoBefeHHSA
aBToOpu3aLlii).

Mo6inbHuli 3acmocyHOK - KOMIM'loTepHa nporpama (nporpamHe 3abe3neuyeHHsl), npuaHaveHa Ans
poboTn Ha MOBINBHUX MPUCTPOSIX, 3@ OOMOMOrOK SIKOI Yepe3 Mepexy IHTEepHeT 34IMCHIOETbCS HagaHHS
iHaHcOoBUX Ta/abo NNaTiKHUX NMOCIYT.

MomeHm 6e3ei0knuyHocmi - BA3HAYEHMUIA MOMEHT Yacy, NiCNsi HAacTaHHSA SIKOro iHiliaTop He MoXxe
BiAKNMKaTW NNaTiKHY IHCTPYKLiIO Ta CBOKO 3rogy Ha BUKOHAHHA NnaTiKHOT onepaldlii.

HeakuyenmoeaHa nnamixHa onepauyist - nnaTixHa onepauid, BUKOHaHa HagasaveM nnaTikHuUx nocnyr
nnaTHYKa Ha nigcTasi HagaHoi iHILIAaTOPOM MnaTiXkHOI IHCTPYKUil 6e3 oTpumaHHa 3rogn nnatHuka (Kpim
NPMMYCOBOTO CMUCaHHS (CTArHeHHs) abo nicns BigkNMKaHHSA Takol 3rogu.

HeezaliHo - HaikopOTLUMI MOXIMBUIA CTPOK, ane He MisHile HaCTYMHOro onepauinHoro AHs, BU3HaYeHWN
BHYTPILIHIMM OOKYyMEHTaMM HagjaBaya nnatikHUX nocnyr Ta nepegbadyeHuin OOroBOPOM 3 KOPUCTyBayem
nnaTikHWX NOCAYr, y SIKMM MaroTb BUKOHyBaTucs (BiabyBaTncs) BignoBigHI 4ii 3 MOMEHTY HacTaHHS nigcTtasu
Ansa X BUKOHAHHS.

He3HuyeanbHUl 3anuwok — MiHiManbHa cyma kowTiB KnieHTa Ha PaxyHky, wo obymoBneHa B
poroeopi KnieHta 3 baHkom, sika Ha CTPOK Aii KapTKM MOBUHHA 3anuwiatucs Ha PaxyHKy 1 He moxe 6yTu
BUKopucTaHa KnieHTom.

HeHnanexHa nnamixHa onepauisi - nnatikHa onepauis, BHAcnigok sIkoi 3 BUHW 0OcoOM, sika He €
iHiuiaTopom abo HagaBayeM MnaTiXKHUX MOCAYr, 3AINCHIOETLCS CMMCAHHS KOLUTIB 3 PaxyHKY HEHaneXHoro
nnatHuka Ta/abo 3apaxyBaHHSA KOLUTIB HA PaxyHOK HEHareXxHoro oTpumMyBaya Yu Bugada MOMy KOLUTIB Y
roTiBKoBIN hopMi.

HenanexHutii ompumyeay - ocoba, Ha paxyHOK skoi 6e3 3akOHHMX MigcTaB 3apaxoBaHa Ccyma
nnaTtikHoi onepauii abo sika oTpumMarna cymy nnaTiKHOI onepaLii B roTiBKOBIN popmi.

HeHnanexHutl nnamHuk - ocoba, 3 paxyHKy AKOi CnucaHo kowTn 6e3 3akoHHMX nigctaB (MOMMIKOBO
abo HenpaBOMIpHO).

HeHnanexHutl cmsizyeay - ocoba, sika He Mae BU3HAYEHNX 3aKOHOM MiACTaB Ha iHiLiloBaHHA NNaTiXKHOI
onepauii 3 paxyHky nnaTHuUKa.

O6oe’s3ko8ull MiHiManbHUl naamix — cyma kowTiB, siky KnieHT 3060B’A3aHMIn BHECTU Ha PaxyHok
He ni3Hille aaTy 3aBepLueHHst Po3paxyHKOBOro nepiogy y pasi HasBHOCTI 3aboproBaHocTi no KpeguTy ctaHom
Ha gaTy noyaTtky Luboro PospaxyHkoBoro nepiogy.

O608’s3k08i pekgisumu nnamixHoi iHcmpykyii — 060B’A3KOBI PEKBI3NTU, BU3HAYEHI HOPMATUBHO-
npaeBoBuMU akTamy HauioHanbHoro 6aHky YkpaiHu 3 nuTaHb GEe3roTiBKOBUX pPO3paxyHKiB Ta BUKOHAHHSA
NMaTiKHUX [HCTPYKLIiM B HauUioOHamnbHIA Ta iHO3EeMHIN BanoTi, SKi MOBUHHI 3amnoOBHIOBATUCL iHiULiaTOPOM B
NNaTKHIA IHCTPYKUIT ONs iHILilOBaHHS NnaTiXHOI onepakdlii.

OdHopa3zoesuli yugpoesuli naposnb (Gani — Mapons OLI) — enekTPOHHWUIA NiIANUC, SIKUIA CTBOPEHWIA
3acobamu nporpamHoro 3abesneyeHHs, Lo Npu3HadYeHe Ans CTBOPEHHs 04HOPa3oBuX LMdPoBUX Naponis 3a
pe3ynbTatoM KpuntorpadivyHOro nepeTtBOPEeHHS Habopy eneKkTPOHHMX AaHuX (PEeKBIi3WTIB €neKTPOHHOro
AOKYMEeHTa), Aae 3MOory niaTBepAvTu UinicHiCTb uboro Habopy gaHux Ta igeHTudikyBatn KopucTyBaua.
OpgHopasosui LUMcpoBuii Naporb HagaeTbea KopucTyBayy LWSaXoM BignpaBrneHHa SMS-noBigoMneHHs Ha
Moro Homep MoOinbHOro TenedgoHy Ta BUKOPUCTOBYETLCA OOHOPA30BO M Yac NiATBEPMXKEHHS MnaTiKHOT
IHCTPYKUIT Ta iHLUWMX JOKYMEHTIB B €NEKTPOHHIN hopMi.

O6msiyeady - iHiLjiaTop 3a 0OTSPKEHHAM, NPegMEeTOM SKOro € MalHOBI MpaBa Ha rPOLUOBI KOLITH, L0
3HaXO4SATbCHA Ha pPaxyHKY.

Oeepdpacpm (HecaHKUyioHOBaHUll) —NepeBULLIEHHSS cymu onepauii 3a BIMK Hag BumpamHum
nimMimom y pasi BigCyTHOCTI BcTaHoBNeHoro baHkom KpeantHoro nimiTy (Big’€MHWUIA 3anuLLoK), po3Mip sIKOro
He obymoBneHo [JoroBOpoM Ta He € MPOrHO30BaHNM B PO3Mipi Ta 32 YaCOM BUHUKHEHHS.

OnepayiliHuli deHb - OeHb, NPOTAroM sikoro baHk, Sk HagaBay nnaTiXHUX Mocnyr nnaTHuka abo
HagaBay MnaTKHWX MOCAyr OTpUMyBaya, 3anydeHui 0O BMKOHAHHA MMaTiKHOI onepaduii, 34iMCHI0E CBOIO
AiAnNbHICTb, NOTPIOHY ANS BUKOHAHHA NNaTiKHUX onepauin.
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OnepauyiliHuli 4ac - 4YactuHa OnepauinHOro AHA HagaBada MnaTiKHWX MOCMyr, MPOTAroM SAKOl
npUAMalOTbCH  NNATDKHI  IHCTPYKUIT Ta IHCTPYKUil Ha BigknuMkaHHeA. TpuBanicTb onepauinHoro 4acy
BCTAHOBMIOETLCA BaHKOM CaMOCTIMHO Ta 3aKpiNnETECA BHYTPILLHIMW JOKYMeHTaMu baHky.

OnumyeanbHuk ®M - pokymMeHT, po3pobneHnin bBaHkOM 3 ypaxyBaHHSM BUMOr YUHHOrO
3aKkoHo4aBCcTBa YKpaiHW Ta BHYTPILLHIX JOKYMEHTIB baHKy, KM HagaeTbCs KNIEHTY A5 3an0OBHEHHSA 3 METOHO
BCTaHOBIEHHs/akTyani3auji iHdbopMmaLii, HeobXxigHOi AN 30IMCHEHHS HANEXHOT NepPeBIPKN KrieHTa.

OdpiuyitiHull catim BaHKy - odiuiiHuin cant baHky B Mepexi IHTEpHET, KU OCTYMHUIA 3a agpecoto
https://ap-bank.com/

lMepcoHanbHuli idenmudgpikauitinuli Homep (gani - NMIH) - komGiHauis undp, nitep abo nitep i uMP,
noTpibHa Ans aBTeHTUiIKaLii KOpUCTyBayva Mig vac 34iMCHEHHS onepauii i3 BUKOPUCTaAHHAM NIaTiXKHOro
iHCTpyMeHTy. MNMIH nepenaeTbca KNiEHTY Y KOHBEPTI 3 YHEMOXIMBEHHAM 34MTYBaHHSA iHGopMauii TpeTimn
ocobamu, abo wnaxomM HagicnaHHa SMS Ha ciHaHCOBMIA HOMep TenedoHy, BUSHAYEHUIN KIIEHTOM.

lMepcoHanbHull Naposb — KoAoBa KOMOIHALS Pi3HMX CMMBOSIIB, Sika BUKOPUCTOBYETbCA KrnieHTamm
ans 6aratopasoBoi ABTeHTUdikauii B cuctemi COBO. [o NepcoHanbHOro napons Takox BigHocsTbes MMIH-
koa, TouchIlD Ta FacelD, ski KnieHT caMOCTiiHO Ta 3a BMacHMM OaxaHHSM BCTaAHOBMOE B MOOBINbHOMY
3actocyHky AP Bank onst BukoHaHHSA ABTeHTUdiKaLii.

MideuwieHa npoyeHmMHa cmaeka - NPoLeHTHa CTaBKa, sika 3aCTOCOBYETLCS Y BUMNAAKY NPOCTPOYEHHS
3060B’sA3aHb N0 KpeanTy Ta HapaxoBYyeTbCst Ha 3aboproBaHicTb No KpeanTty (CTPOKOBY Ta MPOCTPOYEHY).

Minb2oeuli nepiod — nepiod, NPOTArOM sIKOro NMPOLEHTM 3a KOPUCTYBaHHsI KpeanTom HapaxoByHThCS
3a MinbroBoto NPoLIEHTHOK CTaBKOK. TpuBanicTb NiNbroBoro nepiogy BusHadvatoTbcs Tapudgamm baHky.

3a ymoBwu nosepHeHHsA KnieHTom cymun 3aboprosaHocTi 3a Kpeantom B NOBHOMY 006CA3i O 3aBEpLUEHHS
Minbrosoro nepiogy, KnieHT cnnadye npoueHTn 3a MinbroBolo NPoLEHTHOK CTaBKOIO.

Y Bunagky He noBepHeHHs KnieHTom cymu 3aboproBaHocTi 3a Kpegutom [o gatyM 3akiHYEHHS
Minerosoro nepiogy, KnieHT cnnadvye npoueHT 3a [NpoueHTHOoW cTaBkow (6a30BOK) MOYMHauM 3 Aatu
BUHWKHEHHS Takoi 3ab0oproBaHoCTi.

Minbeoea npoyeHmHa cmaeka — NpoLEeHTHa CTaBKa, Aka 3aCTOCOBYETLCH NPU HapaxyBaHHiI MPOLIEHTIB
3a KopucTyBaHHsa Kpegutom npotdarom lMinbroBoro nepiogy, 3a ymoBu noraweHHst KnieHtom 3aboproBaHoCTi
no Kpeanty o 3aeeplueHHs [MinbroBoro nepiogy. inbroBa npoueHTHa cTaBka BuM3Ha4aeTbes Tapudamu
BaHky.

lMnamixHa iHCMpykKuisi - po3nNopsiAXXeHHN iHiLiaTopa HagaBayy NnaTiXKHUX NOCNYr LWOAO0 BUKOHAHHS
nnaTixKHOI onepadlii.

MnamixHa kapmka (1K) — enekTpOHHMI NNAaTKHUIM 3acib y BUrMsiAi eMiTOBaHOI B YCTaHOBIIEHOMY
3aKOHOAABCTBOM MOPSAKY MNACTUKOBOI YW HLIOMO BMAY KapTKW, WO BUKOPWUCTOBYETLCA AONS iHiLilOBaHHSA
nnaTiKHUX onepauiil 3a paxyHKOM 3 MeTOK OnnaTtu BapTOCTi ToBapiB i MOcnyr, nepekasy KOLWTIB 3i CBOIX
paxyHKiB Ha paxyHKM iHLUMX OCi0, BHECEHHS Ta 3HATTHA roTIBKOBUX KOLUTIB B Kacax 6aHkiB, (piHAHCOBMX yCTaHOB,
nyHKTax 0OMiHy iIHO3eMHOI BantoTV yNOBHOBaXeHUX OaHKiB Ta Yepe3 6aHKIBCbKi aBTOMaTK, a TaKOX 30iACHEHHS
iHWNX onepadin, nepeadadveHnx BignoBigHNM LOrOBOPOM.

MnamixHa onepauyiss — OyOb-sike BHECEHHs, nepeka3 abo 3HATTA KOLWTIB He3anexHo Big
NpaBOBIAHOCUH MK NNAaTHUKOM | OTpUMyBayeM, SKi € NigcTaBolo Ans Lboro..

lnamixHa cucmema - cuctema ANs BUKOHAHHA NNaTKHMX onepauin i3 dopmanbHUMK Ta
CTaHOapTU30BaHMMM [OOMOBIEHOCTSIMM | 3arafnibHUMK MpaBufamMmM LWOAO MPOLECUHrY, KIipuHry Ta/abo
BMKOHaHHA pO3paxyHKiB MiXK y4acHUKaMu MnaTiXkHOi cuctemu.

TMnamixHul npucmpili - TEXHYHWA MpUCTPIN (OaHKIBCbKMI aBTOMAT, NNaTOKHUA TepMiHan,
NpOrpamMHoO-TEXHIYHUIA KOMMIEKC CaMoobCnyroByBaHHsl, NMporpamHo-anapaTHe cepegosuve Mob6inbHOro
TenedoHy, iHWKIA NPUCTPIn), LLO Aae 3MOry KOpUCTyBayy iHiuitoBaTW nnaTikHy onepawito, a TakoX BUKOHATK
iHWi onepadii 3rigHo 3 PyHKLiOHaNbHUMU MOXINUBOCTSIMU LIbOrO NPUCTPOLO.

Modamkoeuti cmamyc KnieHma — iHdopmauis wono peectpadii KnieHta, [JoipeHoi ocobu KnieHTa
Ta ocib, Ha kopucTb akux KnieHT HagaB baHky JopyyYeHHs Ha cuctemaTuyHe (ABa Ta binblue pasis) 4OroBipHe
cnMcaHHA KowTiB 3 PaxyHKy, B SIKOCTi nnaTtHMKa nogaTkiB BignoBigHO 4O 3aKOHOA4ABCTBA NEBHOI AepXXaBu i3
3a3Ha4vYeHHAM peecTpauiiHOro HomMepy nnaTtHuka noAaTkis, 30kpema, iHdopmauis npo cratyc NogaTkoBoro
pesngeHTa CLUA BignosigHo o sumor FATCA.

lMonoxeHHs1 Npo 3axo0u 3axucmy ma eu3Ha4eHHs1 NopsiOKy 30ilicHeHHs1 oKpeMux ornepauyill e
iHO3eMHill easromi - TONOXEHHA MNPO 3axoAn 3axUCTy Ta BU3HAYEHHS MOpsaKy 3OIMCHEHHSI OKpeMmx
onepauii B iHO3eMHin BanoTi, 3aTBepmkeHe [loctaHoBow [MpaBniHHA HauioHaneHoro 6GaHky Ykpainu
02.01.2019 p.Ne5 (3i amiHamMu Ta JONOBHEHHSAMN).

lMomunkoea nnamixHa onepauisi - NnaTkHa onepawis, BHAcnigokK sikoi 3 BUHW HagaBada nnaTikKHUX
nocnyr 34iNCHIOETLCA CMMCaHHS KOLUTIB 3 paxyHKy HeHaneXxHoro nnaTHuka Ta/abo 3apaxyBaHHSA KOLUTIB Ha
paxyHOK HEHaneXHoro oTpuMyBada Yn Buaaya MoMy KOLUTIB Y roTiBKOBIN dhOpMi.

lMoHadnimimHa 3abopeaoeaHicmb — kpeauT, HagaHu baHkom KnieHTy BHacnigok nepeBuLLEHHS CyM
Buaatkosux onepauin 3a bBINK Hag BumpamHum niMimomM y pasi HasgBHOCTI BCTaHoBNeHoro KpeguTHoro
nimiTy, HenoBepHeHu (Henorawenuin) KnieHTom.
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lpasuna kopucmyeaHHsi 1K - [lpaBuna KOpWUCTYBaHHS NMNATDKHOK KapTKow, emiToBaHow AT
«ArPOTMPOCIIEPIC BAHK», aki € HeBig’emHoto YacTtuHoto [orosopy, o6os’a3koBoto anga depxatens MK Ta
Hepxatena gogatkosoi K.

lMpu3ynuHeHHs1 (6510Ky8aHHs1) Oii KapmKu — TM4YacoBa HEMOXIMBICTb NPOBEAEHHS onepauii 3
BMKOPVCTAHHAM MNaTKHOI KapTKM BHACMIAOK BUHWMKHEHHS 06cTaBuH, nepenbayennx uum [doroBopom abo
3aKoHO4aBCTBOM YKpaiHu.

lpumycoee cnucaHHs1 (cmsiaHeHHs) - NnaTikHa onepauia 3 paxyHKy MraTHMKa, WO 34iNCHI0ETHCSA
cTaryBadem 6e3 3rogm nnaTHMKa Ha nigcTaBi BCTAHOBMNEHOTO 3aKOHOM BMKOHABYOrO JOKYMEHTa Y BUNagkax,
nepenbaveHnx 3akOHOA4ABCTBOM YKpaiHu, abo Ha niactasi pilweHHsA cyay, Wwo Habpano 3akOHHOI cunu, yu
PillEHHs1 KepiBHMKA OpraHy CTArHEHHs (Moro 3acTynHuka abo yMnoBHOBaXeHOi ocobu) y Bunagkax,
nepepbayveHunx NogaTkoBUM Kogekcom YKpaiHu.

lNMpunuHeHHs Oii KapMKU — HEMOXIMBICTb NPOBEAEHHSI OnepaLiii 3 BUKOPUCTAaHHSAM MNaTiKHOT KapTku
BHaCNIAOK 3akiHYeHHs CTPOKY 1T Aii Yn aHynwoBaHHA abo BMHUKHEHHS iHLWKX 0BCTaBUH, nepeabavyeHnx umm
Horosopom Ta/abo npasunamu MIIC.

lMpocmpoyeHa 3abop2oeaHicmb — 3aboproBaHicTb KnieHTa nepen BaHkoM 3a HagaHi nocnyru, ska He
noraweHa KnieHTom y Bu3HauyeHui [loroBopom cTpok abo HecaHKLioHOBaHWIA oBepapadrT.

lMpoueHmHa cmaeka (6a3oea) — po3Mip NNaTu, WO BCTaHOBMOETbLCS BaHKOM 3a KOPUCTYBaHHS
KpeanTtom B Mexax BcTaHoBreHoro KpegutHoro nimity.

lMpouyeHmu 3a kopucmyeaHHsi Kpedumom - uUe nnarta, sika BCTaHOBMOETbCA baHkoMm 3a
KopucTyBaHHsA KpeomMtom B Mexax BCTaHOBRNeHoro KpeamTHoro nimity, HapaxoBYETbCS Ha LLOAEHHI 3anunLKu
3aboprosaHocTi 3a Kpegmutom Ta cnnadyetbca KnieHTom y po3mipi, CTpOku Ta nopsgky, Wo nepenbadeHi
KpeouTHnm [oroBopom.

PaxyHOK — NOTOYHUA paxyHOK (y TOMY 4uMChi, MOTOMHUIM paxyHOK, onepauil 3a SKUM MOXYTb
30iNCHIOBATUCS 3 BUKOPUCTAHHAM €NeKTPOHHUX NMaTiXkHMX 3acobiB, 30kpeMa, i nnaTikHMX KapToK Ha ymoBax,
nepenbavennx MNpasunamn) Ta/abo BkNagHUn (4eN03nTHUI) paxyHokK. BignosigHnin PaxyHok BigkpuBaeTbcH
BaHkom KnieHTy nicnsa yknageHHs Ta Ha nigctasi [loroBopy Npo HagaHHA GaHKIBCbKOro MpoaykTy.

PeaynsapHuli nnamix - nnaTixkHa onepauis 3 nepekasy KowTiB 3 paxyHky KnieHTa, BigkpuToro y baHky,
Wwo 3gincHiooTbca BaHKkoM 3a gopyyeHHAM (po3nopsmXeHHsM) KnieHTa Ha KoOpucTb OOHOrO M TOro X
OTpMMyBa4a, y TOMY 4YWChi: Nepeka3 MiX BracHMMW MOTOYMHMMMK paxyHkamu KnieHTa Ta/abo nepekas mix
NOTOYHUMU Ta BKNagHUMU paxyHkamu KnieHta, Ta/abo nepeka3 Ha KOpUCTb TPeTiX Ocib, 3 BCTAHOBMEHO
NepioanYHICTIO Ta NPM3HAYEHHAM NnaTexy, y ikCoBaHin CyMmi.

PospaxyHkoea cyma — cyma BriacHux kowTiB KnieHta Ha KP.

Po3paxyHkoeuli nepiod — nepiog 4acy, npoTarom sikoro baHkom BpaxoByroTbcs onepadii Wwono
BMHVKHEHHS1 Ta noraweHHa 3aboproBaHocTi 3a KpeauMtom 3 MeETO po3paxyHKy CyMu MpOLIEHTIB 3a
kopuctyBaHHa KpeguTtom, BxigHOro sanuvuky 3aboproBaHocTi 3a KpeguTom cTaHOM Ha Jaty novatky
PospaxyHkoBoro nepiogy pnns po3paxyHky OOGOB’A3kOBOro MiHiManbHOro nnartexy. [aTtol nouvartky
PospaxyHkoBoro nepiogy € garta, HacTynHa 3a OaTol 3akpuTTa nonepefHboro PospaxyHKOBOro nepioay,
Hatoto 3aBepLueHHsA Po3paxyHKOBOro Nepiogy € OCTaHHin pobo4min AeHb Micsus.

Cucmema ducmaHuyiliHo2o 6aHkiecbko20 obcriyzo8yeaHHs1 «AP Bank» (0ani — CB0) — ue 3aci6
AVCTaHUiNHOT KOMYHiKkauii Ans obcnyroByBaHHA i3nyHMX OCiO B cepefoBuLLi IHTEPHET, K1 [Aae MOXIMBICTb
BigganeHoro ynpaeniHHs CBOiMM PaxyHkamu onsa 3abe3nedeHHs KOHTPoIto, 3000y TTs Aeskoi iHdopmauii npo
npoayktn baHKy, 30iMCHEeHHA AUCTaHUIMHWX nnaTikHUX onepauin 3 nepekasy KOWTIB MK PaxyHkamu i
nepekasy KoWTiB 9K (Pi3NYHMM, Tak i lopUaNYHUM ocobam Ta 34iNCHEHHS iHLWKX onepawin B Mexax 4OCTYNHOro
dyHkuioHany COBO Ta B pamkax uboro [Jorosopy.

Cnoxueay - @isnyHa ocoba, sika OTpumye abo Mae Hamip oTpumaTuM MnaTiKHy nocnyry Ang
3a[0BOMIEHHST 0COOMCTMX nOTpeb, He MOB’sA3aHMX i3 MNigNPUEMHMLIBKOK, HE3aNexXHOoK npodecCinHOw
DISANbHICTHO.

Cmon-cnucok - nepenik enekTpoHHUX NnaTikHUX 3acobiB, CKNaaeHnn 3a NOBHMMM iX PeKBi3uTamu, 3a
AKMMM OOMexeHo/ 3ynMHeHe NpoBeAeHHS onepauin. 3anexHo Big NpaBun NNaTKHOI CUCTEMU CTOM-CNNCOK
Moxe ByTu nanepoBuM Ta/abo eneKkTPOHHUM.

Cmpok Oii kapmku — nepiog 4acy, Lo NoYMHAETbCsA 3 AaTU BUNYCKY (MepeBunycKy) NnaTtikHOT KapTKK i
3aKiH4YyeTbCHA B OCTaHHIM AeHb MicALs, 3a3Ha4YeHOoro Ha Ti MMLUbOBIN CTOPOHI.

Cmsizyeay - ocoba, sika Moxe OyTu iHiyiaTopoM nnNaTikHOI onepadii NPUMYCOBOro CMMCaHHS
(cTArHeHHA) 3 paxyHKy nnaTtHuKa NS BUKOHaHHSA MAaTKHUX onepaLii Ha nigcTaBi BUKOHABYMX AOKYMEHTIB,
BM3HAYEHMX 3aKOHOM, abo Ha nigcTaBi pileHHs cyay, Wo Habpano 3aKOHHOI cunun, abo pilLeHHsT KepiBHMKa
OpraHy CTSrHeHHs1 (Moro 3acTymnHuka abo ynoBHOBaXkeHOi ocobwu) BignoBigHO Ao [MogaTkoBOro Kogekcy
Ykpainu.

Tapugpu baHky (Tapughu ma cmaeku) - Tapudy baHky, B 9kUX BU3HAYaETLCA BapTICTb Npoaaxy Ta
o6cnyroByBaHHs npodykTiB baHKy, MpoueHTHa cTaBka, SKi 3aTBEpAXYylTbCS BiOMOBIAHUM KOMMETEHTHUM
opraHom baHky, poamiwytoTecst Ha OdiliiHomy BeG-canTi baHky: https://ap-bank.com/ Ta 'y npuMilLeHHAX
BaHky.

TapudpHuli nakem — Tapudn BaHky nig neBHWUI BGaHKIBCbKMIA NPOAYKT, i3 BU3HAYEHHAM (hikCOBAHOrO
nepeniky nocnyr, Wo HagalTbcs KnieHTy B pamkax NnpoaykTy, Ta iX BapTiCTb.
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Ye2o00a — [OKyMEHT , WO yknagaeTbes 3 isnyHo ocoboto nig vac neplioro 3BepHeHHst o bawky, 3
METO OTPMMaHHA H6aHKiBCbKOI nocnyru (NpoaykTy), Wo HagaeTbea baHkom y BignosigHocTi Ao uux MNpaswun.
Yropa e akuentom KnieHTa Ha ny6niyHy ocdepTy baHky npo yknagaHHst [loroBopy Ha ymMoBax BUKNaOEHUX y
MpaBunax.

Ymoeu 6aHkiecbkux npodykmie — (Hagani 3a TeKCToM — «YMOBWM») 4acTuHa [loroBopy, sika €
yacTuHot [ly6niyHoOi mpono3uuii Ta MICTUTb HOPMW, WO PErynioTb NOpsAoK HagaHHa KnieHTy neBHOI
OaHKIiBCbKOI NOCnyru, siky BiH obpaB WNsxomM nogaHHs Ao baxky BignosigHoi 3assu.

@PiHaHco8Ul MOHIMOPUH2 — CYKYMHICTb 3aX0AiB, O 34iANCHIOETLCA BaHKoM sik Cy6’ €KTOM NepPBUHHOIO
hiHaHCOBOro MOHITOpPUHrY y cdepi 3anobiraHHa Ta NpoTuail neranisauii (BiaMMBaHHIO) 4OXOAiB, OAepXaHUX
3MOYUHHUM LUASAXOM, (PiHAHCYBaHHIO Tepopu3My Ta (iHaHCYBaHHIO PO3MOBCIOLXKEHHS 306poi MacoBOro
3HULWeEeHHN (gani — MBK/PT) (Bkntovaroun, 30kpeMa ane He BUKMIOYHO, BUABIIEHHS (hiHAHCOBMX onepauin, Lo
nignsaratoTe (PiHAHCOBOMY MOHITOPUHTY, iAeHTMdiKauio, BepudikaLilo KnieHTiB (NpeacTaBHUKIB KIiEHTIB),
y4YacHUKIB (piHAHCOBMX oOrepadin, BCTaHOBIEHHA iX [logaTKoBOro CrtaTycy, a TakoX BUBYEHHS 3MICTy iX
AisiNbHOCTI, BiANOBIAHO A0 BMMOr 3aKOHOAABCTBA YKpaiHM Ta BHYTPILWHIX AOKYMeHTIB BaHky, y Tomy uucni
Bumor FATCA.

@PiHaHcoeul HOMep mesie¢hoHy - HoMep MOBinbHOro Tenedony, skni HagaHo BaHky KnieHTom, sik
NOro OCHOBHWUW KOHTaKTHMIA HOMeEp, Ta SKUMA BUMKOPUCTOBYETbCA KnieHTOM, ANs OTPUMaHHA MNOBiAOMIIEHb
BaHky, BU3HaueHux unmu lNpaBrnamu, ons peecTpadii Ta Bxoay knieHta B COBO, a Takox Ans nigTBepayKeHHs!
3airicHeHHs1 doiHaHcoBwx onepadin B COBO, sik Kopuctyeay COBO.

@PiHaHcoea kKomnaHis (PK) - ToBapucTBO 3 0OMeXeHOK BignosiganbHicTio «PiHaHCOBa koMMNaHis
MBK», 3 sikoto BaHkom yknageHo [orosip Npo NnpMnMaHHs nnaTexis.

FATCA — 3akoH Cnonyyenux LWTaTiB Amepukn «[lMpo nogatkoBi BUMOrM A0 iHO3EMHUX pPaxyHKIiB»
(Foreign Account Tax Compliance Act), sikuin Habys 4ynHHOCTI 3 01.07.2014 p., cnpamoBaHun Ha 3anobiraHHs
neranisauii 3N0YMHHMX AOXOAIB Ta BM3Hayae 060B’A3K0BI A4S BCiX hiHaHCOBMX ycTaHOB-y4acHukisa FATCA, y
TOoMy umcni baHky, npoueaypw LWoAo:

- NpoBeAeHHs igeHTudiKaLii HOBUX Ta ICHYIOUMX KNIEHTIB 3 METOIO BUSIBIIEHHS [ogaTKoBMX pe3anaeHTiB
CLIA, T06TO KnieHTIB Ta/abo [oBipeHux oci® knieHTiB ski € rpomagsHammu CLUA, maloTb nocTiiHe Micue
npoxuneaHHA Ha Teputopii CLUA abo 3 iHwux nigcraB 3060B’A3aHi chnnadvyBaTu nogaTtku BignoBigHO A0
3akoHogaBcTBa CLUA, Ta Haganu baHky 3anoBHeHy BignosigHo Ao Bumor NogaTkoBoi cnyxou CLUA dopmy
W9/6aHkiBCbKy ¢hopMy camocepTudikalii i3 3a3HayYeHHsIM ineHTUdiKauinHOro HoMepa nnaTHUKa NoaaTkiB
CLA (ITIN) knieHta / JoBipeHoi ocobu knieHTa (gani — FATCA-igeHTudikauis);

- HapgaHHs 3BiTHOCTI oo MNogatkosoi cnyx6u CLWA (Internal Revenue Service), 3okpema, iHopmaLii
npo knieHTiB-NogatkoBmx pesungeHTtiB CLUA, ixX paxyHku Ta onepadii 3a HMMMK, Npo ocib, aki He Haganwu
HeobxigHoi iHbopmalii ana npoeneHHa FATCA-igeHTudikauii Towwo;

- po3kpuTTa iHpopmauii npo pesynbtatn FATCA-igeHTudikauii Ha 3anuT lMNMogaTkosoi cnyxbu CLUA,
ocib, Wo npuinMaloTb ydacTb B Mepekasi KOWTIB Ha paxyHKM KNiEHTa, a TakoX B iHWWX BuUNagkax,
nepenbaveHnx FATCA,;

- yTpUMaHHs «wTpadHoro» nogatky (withholding) B poamipi nepegbayeHoMy 3akOHOM Big CyMm
nepekasiB KnieHTiB, ski He Haganu HeoOxigHoi iHdopmauii ana nposegeHHs FATCA-igpeHTudikauii, 3
HaCTyMHUM nepeka3om 3asHaveHnx cym go MNMopaTkoBoi cnyxoum CLUA.

Yek (keumaHuyisi) nnamixHoz2o mepminany /baHkomama (Yek) — OOKYMEHT, SKUIM NigTBEPOXKYE
3[iACHEHHST ornepauii 3 BWKOPUCTaHHSIM ENeKTPOHHOro MnaTikHOro 3acoly i MicTUTb B cobi HaCTymMHi
000B’'sI3KOBI PEKBI3UTU: HANMEHYBaHHS NNaTiXXHOI CUCTEMM; ieHTUIKaTOp ekBaripa abo iHLWi pekBi3nTu, Lo
AalTb 3MOry MOro igeHTUdikyBaTy; igeHTudikatop oTpumyBaya (4N pUaNYHOI 0cobu: HaMeHyBaHHA Ta
ineHTUgikauinHun koa 3a €OPMNOY, ana disnyHoi ocobun, disnyHoi ocobu-nignpuemusn Ta gisMyHoi ocoodu,
fika NpoBaguTb HesanexHy npodecinHy AiANbHICTb: YHIKaNbHUA HOMep MNaTiKHOro iHCTPYMEHTY/HoMep
paxyHKy/enekTpoOHHUI ramaHeLb/iHWniA ineHTudikaTop); iAeHTUdIikaTop NNaTiKHOro NPUCTPOID; AaTy Ta yYac
30iNCHEHHs onepadii; cymy Ta BantoTy onepaLii; cymy KOMICIHOI BUHaropoau; yHikanbHUI HOMep NNaTiKHOro
IHCTPYMEHTY AepxaTens; yHikanbHUIM kog onepaduii/y pasi BUKOPUCTaHHS MNaTiXKHOro iHCTPYMEHTY B MNaTiKHIN
CUCTEMI: HalMEeHYBaHHS NNaTiXXHOI CMCTEMM Ta kog aBTopu3auii abo iHWWI KoA, LWo iaeHTudikye onepakdiio B
nnaTKHIA cUCTeMi; 4oAaTKOBI peKBi3uTU (Y pasi HagBHOCTI).

GSM-Banking — nocnyra baHky, sika Hagae MOXNUBICTb KOHTPOMOBATU PyX KOWTIB 3a PaxyHKoM Ta
3aincHioBaTU goAaTkoBY aBTeHTUdikauito JepxaTtenis 3 BukopuctaHHaM TexHornorii 3DSecure, HapaeTbca 3a
3anutom Knienta. Mo onepauisx 3 MK Ha diHaHcoBui HOMep TenedoHy KnieHta 6yayTe HagxoguTn sms-
MOBIAOMITEHHS.

Push-cnoeiwjeHHs1 — HeBenuki cepBiCHi TEKCTOBI NOBIAOMITEHHS, L0 3’ABNAOTLCS Y CAMBAKOYOMY BikHi
Ha ekpaHi MOBINbHOrO NPUCTPOKD, $SKi TFeHepyrTbCA 3 MeTow iHPOopMyBaHHA KnieHTa B pamkax
dyHkuioHyBaHHa COBO, 3a ymoBM akTuBaLii BignoBigHMX HanawTyBaHb y MOOiNbHOMY nNpucTpoi KnieHTa.

3DSecure — TEXHONOrIs, WO 3aCTOCOBYETHCS AN AOAATKOBOI aBTeHTUdikauii [epxaTtenis 3 MeTot
000aTKOBOro NiATBEPAXKEHHS MPaABOMIPHOCTI iHiUitOBAHHA nnaTbkHUX onepaudin B Mepexi |HTepHeT 3
BUKOPUCTAHHAM PEKBI3NTIB NNATIXKHUX KApTOK.
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IHWi TepmiHn, WO BXMBaTbCA B umx [paBunax Ta He MawTb THNymMayeHHa B Lbomy [lorosopi,
3aCTOCOBYIOTLCS B 3HAYEHHSAX, BU3HAYE€HNX 3aKOHO4aBCTBOM YKpaiHu.

Po3gnin 1.3. NpeameTt [loroBopy KOMNnekcHoOro 6aHKiBCbKOro o6cnyrosyBaHHs
1.3.1. JoroBip KOMNMeKcHOro 6aHKiBCbKOro o6¢crnyroByBaHHs.

YknagaHHa [oroBopy 34iMCHIOETBCA Mig 4vac nepworo 3sBepHeHHsA KnieHta po BaHky wngxom
odopmrieHHa Ta nignucaHHs KnieHtom Yrogu y asox npumipHukax. MNpu uboMy KnieHT noBMHEH Npea‘aBuTu
OOKYMEHT, o nocsigdye ocoby Ta BignoBigHO OO 3aKOHOOABCTBA YKpaiHW MOXe OyTU BUKOPUCTAHUM Ha
TepuTopil YKpaiHu Ansa yknageHHs NPaBOYUHIB, JOKYMEHT, BUAAHUIN KOHTPOMOKYMM OpraHoMm, Lo 3acBigvye
noro peectpadito B [lep>xaBHoMy peecTpi (pisnyHnX ocib - nnaTHUKIB nogaTkis (Ansa gisnyHmX ocid — pesnaeHTiB),
a TakoX iHLWi 4OKYMEHTU, Nnepenik SkMx Bu3Ha4yaeTbCsl baHkom y BiANOBIAHOCTI 4O YMHHOrO 3aKOHOAABCTBA, B
TOMY YMCIi HOPMaTUBHMX aKTiB HaujioHanbHoOro 6aHky YkpaiHu.

Yroga nignucyetbcs ocobucto KnieHTom abo iHWOo isndHOo 0coboto, sika BIiAMOBIAHO OO YMHHOIO
3aKoHOAaBCTBa BigkpuBae PaxyHok Ha iM’si/Ha kopucTb KnieHTa Ta/abo yknagae 3 baHkom [JoroBip Big iMeHi
KnieHTa Ta € nigTBEpAXXeHHsIM TOro, Wo BiH 3 [MpaBunamMmu o3HanomIeHnin, 3060B‘A3yeTbCA iX BUKOHYBaATH, Ta
yknas 3 baHkom [orosip.

Yroaa, cknageHa y ABOX OAHAKOBUX NPUMIPHUKAX MO OQHOMY ANS KOXHOI 3i CTOPIH, i3 BigMiTkKamu BaHky npo
NPUAHATTSA, € AOKYMEHTOM, WO niaTBepaxye dakt yknagaHHa [LOorosopy. OauH npumipHuk Yroau
3anuwaeTtbes B baHky, Apyrun npuMipHUK, i3 BigMiTkoto BaHKy npo NpunHATTS, nepegaetbcs KnieHToBi.

[oroBip BBaXXaeTbCH ykNageHuM i3 gatn oTpumaHHs baHkom ocobucTo Big KnieHTa HanexHum YmHom
odopmrieHoi Yroan.

BiamiTka BaHky npo npuriHATTS Big KnieHta Yrogu, WO € NMCbMOBUM NIATBEPIKEHHAM YKIaAEHHS
[oroBopy, BUMHAETLCS Y BiANOBIAHOMY po3ini Yroam i3 3a3HadeHHaM AaTu Ta niganucy yrnoBHOBaXKEHO! 0cobu
BaHky, skunin ckpinnaeTbcs nedaTkoo baHky.

Y pasi, sKWwo gisnyHa ocoba nponiwna peectpauito B COBO ge norognnacb 3 yMoBamMu 1a 3MiCTOM
unx lMpaeun, Taka ocoba, 3a B3aEMHOIO 3rofl0K CTOPiH, BBAXaETbCHA TaKOo, WO yknana i3 bankom [dorosip
KOMIMIEKCHOro 6aHKiBCbKOro 06CyroByBaHHs.

1.3.2. BaHKIBCbKUI NPOAYKT.

Horosip perynioe BigHoCcMHM Banky Ta isnyHmx oci® npw BigKpuTTi Ta 06CnNyroByBaHHi NOTOYHMX
paxyHKIiB (3a BMKIIOYEHHAM iHBECTULINHMX paxyHKiB), 6GaHKIBCbKMX BKMaAiB, MOTOYHMX paxyHKiB, onepadii 3a
AKMMM 3AINCHIOITECSA 3 BUKOPUCTAHHAM €NEKTPOHHUX MaTiKHUX 3acobiB Ta OTPMMAaHHSA CMOXMBYMX KpeanTiB.

KnieHT mae npaBo ckopucTaTucb Oyab-SKMM OaHKIBCbKMM MPOAYKTOM, WO HagaeTbca BaHkom B
pamkax uboro [Jorosopy. Npu LbOMy Yy NOpPsAKY, BCTaHOBNEHOMY uMmin lNMpaBunamu, yknagaetsca [Jorosip
npo HagaHHsA 6aHKIBCbKOro NpoayKTy Ha ymoBax, BuknageHux y lNpasunax.

[Horogip Npo HagaHHs 6aHKIBCbKOro NPOAYKTY BBaXKAETbCH YKNaAEHNM 3 AaTU NiaTBEPAXEHHs1 BaHkom
oTpumaHHsa Big KnieHta 3asaBu 3a dopmoto, BcTaHoBMeHow baHkom. 3asBa odopmnoetbes KrnieHTom B
ycTtaHoBi baHky abo 3acobamm COBO BignosigHo Ao MNpaBun (3a HasBHOCTI TaKOi TEXHIYHOI MOXMMBOCTI).
Mopsaok HagaHHs 3asBM BU3HAYaETLCH YMOBaMU HafaHHS BignoBigHOro 6aHKIiBCbKOro MpogykTy.

3aaBa KnieHTa, cknageHa y OBOX OOHAKOBMX MPUMIPHMKax MO OAHOMY AN KOXHOI 3i CTOpiH, i3
BiAMITKOIO BaHKy npo MPUMHATTH, € OOKYMEHTOM, WO MiATBEpPAXYE YKradaHHs [loroBopy npo HapaHHA
BaHkiBcbkoro npoaykty. OgmH eksemnnap 3assu KnieHTa 3anvwaeTtbca B baHky. Opyrui npumipHuk 3assu
HapaeTtbesa KnieHTy.

Hatoo HabpaHHa 4umHHOCTI [doroBopy npo HagaHHs OGaHKIBCbKOro MpoAyKTY BBaXKaeTbCd Aara
nNpunHATTA BaHkom 3asiBu. Mopsgok nogaHHs 3assu 3acobamu COBO Ta yknagaHHsa [oroBopy nNpo HagaHHs
DOaHKIBCbKOro NMpOAYKTY B €NEKTPOHHIA ¢opMi AO4ATKOBO BM3HaYalTbCcA YMoBamMu BukopucTaHHa COBO
Ta/abo YmMoBaMu GaHKIBCbKUX NPOAYKTIB.

Mopspok yknagaHHa [oroBopy npo HadaHHA ©aHKiBCbKOro MNpoaykTy B €MeKTPOHHIn dopmi 3
BUKkopuctaHHaM KeanidgikosaHoro ElN BusHaveHo y Posgini 1.14 Jorosopy.

Horogip npo HagaHHA H6aHKIBCbKOro NPOAYKTY Ha ymMoBaXx, BCTAHOBMEHNX Byab-AKO YaCTUHOK LMX
MpaBun, € HEBIA'€EMHOI YaCTUHO LbOro [loroBopy.

Onepalii 3a 6aHkiBCbkMMM NpogyKkTaMmn B Mexax [JoroBopy 3aiicHoTecs baHkom y BignoBigHoOCTI 4O
[HoroBopy nNpo HagaHHs H6aHkiBCbkOro NpoaykTy Ta Tapudis baHky, Wwo AiloTe Ha Aaty 34incHeHHs onepauii
(HapgaHHs nocnyrwn).

Mepenik Ta BapTicTb Nnocnyr, Wo HagaTbca baHkom KnieHTy, BU3HavyaeTbca B Tapudax, LWo AiloTb Y
BaHky. [JoroBopoMm HapaHHsi ©aHKIBCbLKOro npoaykTy Moxe nepepbadatuca HagaHHa KnieHTy nocnyr vy
BiAMNOBIAHOCTI 40 06paHoro HUM TapudHOro NakeTy, B AKOMY MOXe BU3Ha4YaTucs oikcoBaHWU nepesik Nocryr,
o HagawTbesa KnieHTy, Ta iX BapTiCTb.

Y BMNagKy BUHWKHEHHSI pO30iKHOCTENM MiXK MonoxeHHsmu [doroBopy nNpo HagaHHA OGaHKiBCbKOro
npoaykty Ta lNpasunamu, nonoxeHHs MNpasun nignarawTb NPIOPUTETHOMY 3aCTOCYBaHHIO.
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BbaHk Ha ymoBax, BvknageHux y umx lNpaBunax, Ta B Mexax HagaHHs GaHKIBCbKUX MPOAYKTIB, LUO
nepenbaveHi uumm MNMpasunamu, Hagae KnieHtam nnaTixkHi nocnyrn 3 BigkpuTTsa, 06CNyroByBaHHS Ta 3aKpUTTH
paxyHKiB KNIEHTIB, Y TOMY YMCni pO3MilLeHHs1 6aHKIBCbKMX BKITAAIB;

- 3apaxyBaHHA/3HATTSA rOTIBKOBMX KOLUTIB HA paxyHKW/3 paxyHKIiB KITiEHTIB;

- BMKOHaHHS MNaTbKHUX onepauid 3a paxyHKamMu KNieHTIiB: KpeauTOBOro nepekasy Ha nigcrtasi
NnaTiKHOT IHCTPYKUIT HagaHo! baHky KnieHToM, iHWKX nnaTikHUX onepawin, y TOMY YUChi 3 BUKOPUCTAHHAM
NNaTKHUX IHCTPYMEHTIB;

- JOroBipHOro crnncaHHs (oebdeToBoro nepekasy);

- BUKOHaHHS 0ebeToBOro nepekasy Ha niacTaBi NNaTikHOI IHCTPYKLIT cTaryBaya, ob6TsxKyBaya;

- eMicist eneKkTpoHHMX NnaTiXKHUX 3acobiB;

- HagaHHS CNOXWBYOro KpeauTy ANS 3AINCHEeHHSA onepauin 3 BUKOPUCTaAHHAM emiToBaHOi BaHkom
NNaTKHOI KapTKu;

- iHWIi nocnyru, ski € CYMKHUMW 40 HaBeAEeHWX NOCHYT.

1.3.3. MNopagok BHECEHHS 3MiH.

1.3.3.1 baHk Mae npaBO BHOCUTM 3MiHM Oo [lpaBun, B TOMy umcni oo YmoB Ta/abo [MpaBun
kopuctyBaHHs K Ta/abo TapudiB, B T.4. po3MipiB MPOLEHTHUX CTaBOK, LLIO HApPaxOBYHOTbCSA Ha 3aruLLKu
KoLTiB Ha PaxyHkax, Ta/abo 3asBu npo HagaHHs 0aHKIBCbKOro NpoAaykTy Ta/abo npo nigkrtoyYeHHs 40 NEBHOI
nocnyru ta/abo go OnepadinHoro yacy baHky B 4acTuHI po3ainiB Ta NOMOXeHb, SKi € iICTOTHAMU YMOBaMMU
[oroeopy npo HagaHHA GaHKIBCbKOI MOCyr.

Mpo BHeCeHHs Takux 3MiH BaHk 3060B’a3aHMI NoBigoMuTK KnieHTa WAsiXxom po3MillleHHs BigNOBIgHNX
3MiH Ha OdiuiiHomy canTi baHky Ta y npumilleHHi baHky Ta HagicnaHHsa KnieHTy nosigomneHHs B oguH abo
Aekinbka, Ha poscyn baHky, HaBegeHux cnocobiB, i3 3a3HayeHHAM nepeniky 3MmiH, SKi BHOCHATbCH, Ta
iHdbOopMyBaHHS, WO Yy pasi He3roam 3 HUMK KnieHT Mae npaBo Ao AaTtu, 3 SKOi 3aCTOCOBYBaTUMYTbCS Taki 3MiHU,
posipeaTtu gorosip 6e€3 4oaaTKOBOI NnaTu 3a NOro posipBaHHS:

- SMS-noBigoOMeHHAM Ha giHaHCOBUI HOMep MObinbHOro TenedoHy KnieHTa;

- 3acobamu Cnctemmn guctaHuiiHoro 6aHkiBcbkoro obcnyrosyBaHHs AP Bank;

- MOLTOBMM 3B’SI3KOM PEKOMEHAOBAHMM NUCTOM Ha afgpecy (agpecu) Micusi NMpoXuBaHHA (agpecu
peecTpalii) Ta/abo micusi nepebyBaHHs (dakTnyHoi agpecu) KnieHTa.

BuwesasHaveHi 3amiHv go lNMpaswun, Ta/abo MNpaeun kopuctyeaHHsA MK Ta/abo Ymos, Tapudis, B T.u.
PO3MipiB MPOLEHTHNX CTaBOK, LLO HapaxoBYKTbCH Ha 3anuliKM KOWTIB Ha PaxyHkax, Ta/abo 3asBu npo
HagaHHa OaHKiBCbKOro npoaykty, Ta/abo OnepauiviHoro yacy baHky B YacTuHi po3giniB Ta NOMOXEHb, AKi €
iCTOTHMMM YyMOBaMW HagaHHSA (PiHaHCOBOI NOCNyrn, HabuparwTb YNMHHOCTI Yepe3 30 (TpnAuUSaTb) KaneHgapHUX
OHiB Big naTu BignpaBkn baHKOM NoBIigOMMEHHS NPO Ui 3MiHW, SKLLO caMi 3MiHW HE MICTATb iHWKWA BinbLu Ni3HIA
TEPMiH HaBpaHHS HUMW YNHHOCTI.

Y Bunagky, skwo KnieHT He noroguTbes 3i amiHamu go lMpaeun Ta/abo lMpaeun kopuctyBaHHs MK
Ta/abo YmoB, Tapudis, po3mipiB NPOLEHTHUX CTaBOK, LLIO HAPAXOBYKOTHCS Ha 3aNuLLKM KOLITIB Ha PaxyHkax,
Ta/abo 3asiBu Npo HagaHHA GaHKIBCbKOro npoAaykTy, Ta/abo OnepadinHoro Yacy baHky B yacTuHi po3ginis Ta
NOMNOXeHb, $Ki € ICTOTHMMM YyMOBaMuM HafaHHs iHAHCOBOI MOCMyrM, MNpPO BHECEHHS AKMX BiH OyB
noBigoMIeHnn B NOpsaKy, BCTaHoBreHoMy LM [JoroBopoM Ta Npasunamu, BiH Mae NpaBo He Mi3Hille Hix 3a
3 (Tpn) poboui AHi, Ao gaTn HabpaHHA YMHHOCTI BiANOBIAHUX 3MiH NOBIZOMUTY NpO Le baHk wnaxom HagaHHA
NMCbMOBOI 3asIBU.

B Ttakomy Bunagky baHk Hagae KnieHTy nocrnyru BignosigHo o umx lNMpasun ta Ymos 3a Tapudamu,
o AitoTb y baHky Ha Lelt MOMeHT/HapaxoBye NMPOLEHTU Ha 3anuLKK KoWwTiB Ha PaxyHKy 3a CTaBKo, WO g€
Ha uer MOMEHT 40 AaTu BNpoBamXeHHs 3MiH o Npasun / Ymos / Tapudis/ po3mipiB NpOLEHTHUX CTaBoK. 3
Aatn BnNpoBagXeHHA 3MiH o [Npasun / Ymos / Tapudis / po3MipiB NpOLEHTHUX CTaBOK Ais BiANOBiQHOro
HoroBopy Npo HagaHHA 6aHKIBCbKOro NPOAYKTY NPUMUHAETLCA 3 HACMiAKaMK, BU3Ha4YeHMy ummn Mpasrnamm
Ta/abo YmMoBamum.

HeoTpumaHHsa BaHkoM OO0 MOMeHTYy HabpaHHS YuHHOCTI 3MiH o [lMpasun/Ymos/Tapudis/po3mipis
NPOLEHTHUX CTaBOK Oyab-skMx 3asiB/moBigomneHb KnieHTa y nMcbMOBOMY BUIMsSAi BBaXXaeTbCHA 3rofoH
KnieHTa 3 Takumuy 3miHaMm (MoB4Ya3Ha 3rofa) Ta He NoTpebye yknagaHHs Oyab-akux 4OOAaTKOBMX NPABOYMHIB
3 KnieHTom.

KopucTtyBaHHsa KnieHTOM KpeaMTHMMK KowTaMu 3 aTv HabpaHHS YMHHOCTI 3MiH Ta/abo HasiBHOCTI He
norawueHoi 3aboprosaHocTi No KpegutHomy OoroBopy Ha Aaaty HabpaHHsS YMHHOCTI 3MiH BBaXXAETbCHA 3rooH
KnieHTa Ha 3MiHy ymoB KpeaMTHOro Jorosopy.

CTopoHu giiwnu 3rogu, Wo y pasi 3MiH iCTOTHMX ymoB KpegmTHoro gorosopy, nogaHHs KnieHTom
npotdarom Adii KpeguTHOro [JOroBopy OKpeMOi 3asiBM MNpPO BCTAHOBIEHHS/3MiHY KPeOWTHOro MiMiTy €
NiaTBEPAKEHHAM O3HaMOMMEHHS Ta 3rogoto KnieHTa 3i aMiHaMu LMX iCTOTHUX YMOB.

1.3.3.2 baHk Mae npaBo BHOCMTM 3MiHM go [lpaBun, B ToMy uucni go YmoB Ta/abo [Mpasun
kopuctyBaHHs MK Ta/abo Tapudis, a TakoXx 40 PO3MipiB NPOLEHTHUX CTABOK, LLIO HAPaXOBYOTLCA Ha 3anyMLLKK
KowTiB Ha PaxyHkax, Ta/abo 3asiBu Npo HagaHHA 6aHKIBCbKOro NpoaykTy Ta/abo npo NigkmYeHHs 40 NEBHOT
nocnyru ta/abo go OnepadinHoro Yacy baHKy B YacTVHi po3giniB Ta NOMoXeHb, SKi He € ICTOTHUMKU YMOBaMu

11



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHNX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOMPOCIEPIC BAHK»

HagaHHa biHaHCOBOI nocnyrn Ta/abo Ha BUKOHAHHS BMMOT 3aKOHOOABCTBA Ta HOPMAaTMBHUX akTiB, Ta/abo,
3MiHW SIKi He NpU3BOAATL A0 3MiHW ymoB obcrnyroByBaHHs KrieHTa, Ta/abo nokpalyoTb YMOBW HafaHHS
nocrnyr, 3okpema 30inbLUEHHsS] MPOLEHTHOI CTaBKM Ha 3aNMLIOK KOLITIB HA MOTOYHOMY PaxyHKY, 3MEHLUEHHs /
cKacyBaHHS MraTu 3a NOCMNyrv, 3MEHLLEHHS NMPOLIEHTHMX CTABOK 3@ KOPUCTYBAHHS KpeauToM.

Mpo BHeceHHA Takmx 3MiH BaHk noigomnge KnieHTa WNAXOM PO3MILLEHHSA BigMOBIAHWX 3MiH Ha
ogilinHomy cainTi baHky, Micusix 3aranbHOro 4ocTyny y npuMilieHHi baHky Ta/abo y BUnMckax 3a paxyHkamu
Knienta, ta/abo B COBO, Ta/abo wnsxom HanpaBneHHS SMS-noBigoOMMAeHHs He Mi3Hille AHs, Wo nepeaye
AHIO BMPOBAPKEHHS TakUX 3MiH.

1.3.3.3 KnieHT npuitmae Ha cebe 060B’A30K 03HanomnoBaT1Cs 3 nponosuuieto baHky Woa0 BHECEHHS
3miH oo [oroBsopy, lNpasun ta/abo go Tapudis baHky, nepeBipaATN HAOXOOXKEHHSI MOBIAOMMNEHb KaHanamu
KOMYyHiKaLin, Bu3Ha4eHmmMmmn y ubomy nyHkTi 1.3.3 Posginy 1.1 [Jorosopy, o3HanomnioBaTncs 3 iHpopmadieto
PO3MiLLIEHO B 3aranbHOAOCTYMHUX ANS KIEHTIB MicLaX B ycTaHOBax baHKy, a Takox Lnisxom BiggigyBaHHSA
OdiuinHoro canty baHky.

1.3.4. Oco6nnMBOCTI BigKpPUTTA paxyHKiB Ha iM’Al iHWOT ocobum.

1.3.4.1. BigkpuTTs paxyHKy ofHieto gi3aMyHO 0Co000 Ha iM'st iHWOT dhisnyHOT 0cobKn MOoXe 34iCHIOBaATUCS Ha
nigcraBi 4OBIPEHOCTI, 3acBig4YeHOi B yCTAHOBEHOMY 3aKOHOA4ABCTBOM NOPSiAKY abo yNoBHOBaXXeHOH 0Co0b60t0
BaHky.

1.3.4.2. osipeHa ocoba Mmae npe'saBuTh nacnopT abo iHLWMIN JOKYMEHT, Lo noceiavye ocoby. disnyHa ocoba
- pesngeHT OO0AaTKOBO Mae npen'sBuTv AOKYMEHT, BUAAHWMA KOHTPOMIOKYMM OpraHoMm, WO 3aceigyye ii
peecTtpauito B [lepkaBHoMy peecTpi pisnyHMx ocid - nnaTHUKIB nogaTkiB; nogaTn AOBipeHicTb (abo konito
AOBIPEHOCTI, 3acBigyeHy HoTapianbHO) (.KpiM OOBIPEHOCTI, ika 3acBigYyeHa ynoBHoOBaXeHOoI ocoboto baHky Ta
36epiraeTbcsa y baHky). [loBipeHiCTb NOBMHHA MICTUTK iHbOpMaLilo, WO Aae 3mory BaHky igeHTUdikyBaTu
0coby, Ha iM's AKOI BiOKPMBAETbCS PaxyHOK. AKLWIO paxyHOK BiAKPUBAETbCHA Ha iM'a isn4HOi ocobu -
pe3ngeHTa i B AOBIPEHOCTI He 3a3HadyeHWI peecTpauiiHA Homep OOniKOBOI KapTKM MnaTHMKa nogaTkiB
i3nyHOI 0CcoOM - pe3naeHTa, Ha iM'a SIKOi BiKpMBAaETLCS paxyHOK, TO A0BipeHa ocoba Mae 4o4aTkoBO nogaTu
OOKYMEHT 3 peecTpaLiiHuM HOMepoM OOMIKOBOT KapTKu NnaTHUKa nogaTkiB disnyHoi ocobu, 3aceigvyeHun B
YyCTaHOBEHOMY 3aKOHOAABCTBOM YKpaiHW NOpSiAKyY.

1.3.4.3. ®isndyHa ocoba, Ha imM‘a KOl BIOKPUTO paxyHOK (gani - “BracHuk paxyHky”), nig 4Yac nepLioro
3BEpHEHHs A0 yCcTaHOBU BaHKy, 3 MeTol BMKOPUCTaHHSA paxyHKy 060B‘A3KkOBO 0COBMCTO Hagae AOKYMEHTH,
HeoOXxigHi onsa npoBeAeHHs 1T igeHTUdIKauil Ta Bepudikadii.

1.3.5. Oco6nuBocTi o6cnyropyBaHHs KnieHTiB-Hepe3naeHTiB, 30KkpeMa 34IMCHEeHHA NnaThkHUX
onepauin.

1.3.5.1. Tlopsagok 3AincHeHHs nepekasiB Ha KopucTb KnieHTiB-Hepe3dngeHTiB abo Big imeHi KnieHTis-
HepesuaeHTIB BM3HA4YaeTbCsd 3aKOHOOABCTBOM  YKpaiHM, B T.M. HOPMaTUBHO-NPaBOBUMU  akTamu
HaujioHanbHoro 6aHky Ykpainu.

1.3.5.2. Ha PaxyHkn KnieHTiB-Hepe3naeHTiB 3apaxyBaHHs KOLTIB Bif (pi3anyHMX OCiO-pe3naeHTiB y roTiBKOBIN
Ta\abo 6e3roTiBKOBii (hopmMax 34IACHIETLCA 3 ypaxyBaHHAM OOMeEXeHb, BCTAHOBIIEHWX HOPMaTUBHO-
npaBnmn aktamu HauioHanbHoro 6aHky YkpaiHu.

1.3.5.3 Ha deno3nTtu KnieHTiB-HEpPE3MAEHTIB 3a00POHAETECS 3apaxyBaHHS KOLTIB di3nyYHMX OCib-pe3naeHTiB
y roTiBkoBiv Ta\abo 6e3roTiBKoBi hopmax.

1.3.5.4. Y BuMnagKy 3any4eHHs rpowoBmx KowTiB (i3n4HOI-0cobu — HepesmaeHTa noBHe abo yacTkose
AOCTPOKOBE MOBEepHeHHs1 [1eno3anTy 34iNCHIETLCS BiQMNOBIAHO A0 YMOB BIigKPUTTHA BKMagHWX (4En03UTHUX)
paxyHKiB Ta 34iNCHEHHSA orepaLii 3a LMMU paxyHKamu.

1.3.6. Mopsaok 3aincHeHHA NNaTihXHUX onepadin
1.3.6.1 IHiuitoBaHHA NNaTixkHOT onepadii 3 paxyHkiB KnieHTiB baHKy 34iNCHIOETLCS LLMSXOM:
- HafaHHs iHiLiaTopoM nnaTiKHOI IHCTPYKUii 4o BaHky B nanepoBii abo enekTpoHHIn dopMi Ans nepekasy
(cnncanHs) kowTiB 3 paxyHKy KnieHTa (3a HassBHOCTi TEXHIYHOT MOXIMBOCTI);
- BUKopucTaHHsi KnieHtom/[JoBipeHoto ocoboto KnieHTa nnaTixkHOi KapTku ANsi BAKOHAHHS NNaTiXXHOI onepaldii;
- HagaHHg KnieHTom nnaTiXKHOT IHCTPYKLIT Ha nepekas roTiBku Ta roTiBKOBUX KOLUTIB A5 BHECEHHS KOLUTIB Ha
paxyHok KnieHTa/baHky;
- HagaHHs KnieHTOM nnaTikHOI iHCTPYKUii Ha 3HATTHA rOTIBKU 3 PaxyHKy.

1.3.6.2 lNnaTixHa iHCTPyKLis, Wwo nogaeTtbcsa KnieHTom go baHky B nanepoBin abo enekTpoHHi opmMi NoOBUHHA
MiCTUTN OBOB’A3KOBI PEKBI3NTH.

PekBi3anTu nnaTiXkHOI iIHCTPYKLiT 3aNOBHIOIOTHCH AepXXKaBHOK MOBOK 3 ypaxyBaHHSAM BUMOT Ta yKa3iBOK OO0
3anoBHEHHS PEKBI3UTIB Ta NopAaKY OOOPMIEHHS MNATKHOT IHCTPYKUIi, BUSHAYEHUX HOPMaTUBHO-NPaBOBUMMU
aktamnm HBY 3 nuTaHb 6e3roTiBKOBMX PO3paxyHKiB Ta BMKOHAHHSA NNaTKHWX Onepauii B HauioHamnbHIiA Ta
iHO3EMHIl BantoTi, @ TaKoX KacoBMX onepawin.
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PekBi3anT NnNaTtixHOT iHCTPYKLUIT B iHO3EMHI BanioTi MOXYTb 3anNOBHIOBATUCH NTAaTUHCBKUMU fliTEpamMu.
IMig Yac BMKOHaHHA NNaTiXKHUX onepadin baHk He 3acTOCOBYE YHiKanbHUI iAeHTUdIKaTop NNnaTHUKa.

KnieHT Mae npaBo 3a3HauuTW y MAaTiKHIA iIHCTPYKUiT AaTy BantoTyBaHHS, sika He mMoxe OyTu nisHiwe 10
KaneHgapHUx gHiB Nicnga cknagaHHs nnaTiKHOI IHCTPYKLT.

MnaTixkHa iHCTPYKUis, sika NogaeTbCsa Yy nanepoBin hopMi MOXe 3anoBHOBaATMUCA npauiBHMkamu baHky 3a
srogoto KnieHTa. KnieHT nepesipsie npaBuiibHICTb 3anOBHEHHS MpauiBHUKOM BaHKy nnaTtikHOI iHCTPYKUil Ta
3acsigyye ii BMacHOPY4YHUM MianmMcom.

MnaTixHa iHCTPYKUIA B eneKkTpoHHin popmi nogaetbea KnieHtom 3acobamm CABO y Bunagkax ta y nopsagky
BM3HayeHomy y Poagini V umx Mpaswun.

1.3.6.3 BaHk npuiimae 0O BMKOHAHHS MNaTikHY iHCTPyKUito KnieHTa, wo Haginwna go banky npoTdrom
onepauinHoro 4acy, y Tom caMmuin onepauiiHun AeHb, a NNaTKHY iIHCTPYKLiO, sika Haginwna ao baxky nicns
3aKiH4eHHs onepawinHoro 4Yacy, He MisHille HaCTYNHOro onepaliiHOro AHs, SKLWO iHLWWi CTPOKM BMKOHAHHSA He
norogxeHi CtopoHamu B YMoOBax okpeMux 6aHKiBCbKMX NPOAYKTIB y BiANOBigHNX po3ainax umx MNpasun .

1.3.6.4 BbaHk npunMae 0O BMKOHAHHA NSATiKHY IHCTPYKLiO 3a yMOBM, WO NnaTiKHa iHCTPYKUis odopmMneHa
HaneXHNMM YNHOM Ta HEMAE 3aKOHHMX NiACTaB AnS BiAMOBM B T NPUNHATTI.

BaHk Mmae npaBo BiAMOBUTW B NPUAHATTI 4O BUKOHAHHS NNATKHOI iHCTPYKLIT, SIKLLO:

0DOB'A3KOBI PEKBI3NTM 3AMOBHEHO 3 MOPYLUEHHAM BUMOTr BCTaHOBMEHWX uumu [NpaBunamu BignosigHO A0
HOPMaTUBHO-NPaBOBUX aKTIB;

Hemae HeobXigHUX CynpOBIAHUX AOKYMEHTIB, HadaHHSA SAKMX pas3oM i3 NNaTiXXHOW IHCTPYKUiE nependaveHo
3aKOHOAABCTBOM YKpaiHu, HOpMaTUBHO-NpasoBmMMmK aktamu HBY, abo 3akiH4mMBCS CTPOK Aii umx CynpoBigHMX
OOKYMEHTIB;

nnaTiXkHy iIHCTPYKLito nogaHo Ao baHKy 3 nopylleHHsM 3akoHoAaBCTBa YKpaiHu abo He Moxe OyTu BUKOHAHO
BiANOBIOHO 4O 3akOHOA4ABCTBA YKpaiHW.

Y pasi BigMOBM B NPUNHATTI NNaTiXKHOT iIHCTPYKLUil BaHK HeranHo, He Mi3Hiwe HaCTYMnHOro onepauinHoro aHg,
nosigomnsie npo ue KnieHta, Ta noBepTae nnaTtikHy iHCTPYKUito, HagaHy 0o baHky B naneposin gopmi, i3
3a3Ha4YeHHAM Ha 3BOPOTi MPUYMHK BiAMOBW Ta MOCUITAHHAM Ha HOPMU 3aKOHOL4ABCTBa YKpaiHu (3a HasiBHOCTI)
Ta 3acBigyYeHHsM MNiANMCOM YNOBHOBaXXEHOro npauiBHuka baHky, abo wnaxom BigobpakeHHs BignoBigHOI
iHdbopmauii (nomunkm) B COBO y pasi iHiuitoBaHHA nnaTtikHoi onepadii B COBO (3a HassBHOCTI Takoi TEXHIYHOT
MO>XITMBOCTI).

1.3.6.5 3 HagaHHAM 0o baHky HaneXxHUM YHOM OPOPMIEHOT NNAaTIXKHOI IHCTPYKLUiT Ta 3acBigyeHol Nigncom
Knienta/iioro JosipeHoi ocobu KnieHT TMM camynm Hagae 3rogy Ha BUKOHAHHS BiAMOBIAHOI NnaTikHOI onepaldiii.

3 HagaHHAM 0 GaHKy HaneXHUM YMHOM OJPOPMIIEHOT 3asBM Ha KyniBno/npogax/obMmiH iHO3EMHOT BantoTw,
3acBigvyeHol BracHopy4YHUM nignucom KrieHTa, y TOMy 4yucri B eneKTpoHHin dgopmi 3acobamu COBO (3a
HaABHOCTI Takol TeXHIYHOT MOXIMBOCTI) KnieHT Hagae 3rofy Ha 34iMCHeHHSA NnaTikHOI onepadii, NoB’a3aHoi 3
BMKOHaHHSAM 3asiBU Ha nigcTtasi opopmneHol baHkoM nnaTiKHOT iHCTPYKLT.

YcniwHe nigTBepMKeHHs faHux, wnaxom BBedeHHs KnieHtom/Oepxatenem OUM/MIH, 3 meTtowo noro
aBTeHTUdiKkauii BaHkom Mg Yac iHiuitoBaHHA NNaTXHUX onepauii 3 BUKOPUCTaAHHAM NNaTixHOT kapTku (abo ii
peksiauTie) abo B COBO KnieHT TMM camMum Hagae 3rogy Ha BWKOHAHHA BigNOBIOQHOI iHILIOBAHOI HUM
nnaTiKHOI onepadii/geKinbkox, NoB’a3aHMx Mixx cobo NNaTiKHUX onepaLin.

3 yknagaHHsim [loroeopy / [loroBopy nNpo HagaHHA 6aHKiBCbKOro npoaykTy KnieHT Hagae 3rogy Ha BUKOHaHHSA
KOXXKHOI MnaTiXkHOI onepauii 3 JOroBipHOro CNMcaHHs KowTiB, BM3HavyeHoro [JoroBopoM Ta/abo [JoroBopom
Bi4NOBIAHOro BGaHKIBCLKOrO MPOAYKTY.

3roga Ha BMKOHaHHSI MaTiKHOI onepadii, iHiLinoBaHOi 0BTsXKyBaYyemM 3 METOK 3BEPHEHHSI CTArHEHHs! Ha
npegMeT OBTSXKEHHS, SIKUM € MalHOBI NpaBa Ha rpoLLoBi KOWTK Ha PaxyHky, HagaeTbca KnieHToM wnsixom
nofaHHsa Ao baHky NMCbMOBOro po3nopsifpkeHHst B ManepoBii abo enekTpoHHIN copMi (3a HAasiBHOCTI Takoi
TEXHIYHOI MOXITMBOCTI) MPO BUKOHAHHSA MNaTiKHOI IHCTPYKUiT 06Ts>KyBaya i3 3a3HayeHHAM atu il CKrnagaHHs |
HOMepa; npi3BuLle, BnacHe iM's, Mo O6aTbKOBi (3a HAABHOCTI), KO4 MMaTHWKA Ta HOMEpP WNOro paxyHKy;
HariMeHyBaHHA BaHKy; cymu uudpamm Ta croBamuv; MpU3HAYEHHS NNaTexy; HarMeHyBaHHSA/MpisBuLLe,
BMnacHe iM's,, No 6aTbKOBI (3@ HAsIBHOCTI), KOA4 OTPMMyBada Ta HOMEp WOro paxyHKy; HanMeHyBaHHS HadaBava
nnatikHux nocnyr (baHky) oTpumyBaya. lNMnaTixHi onepadii, iHiLinoBaHi 00TSXKyBa4YeM 3 METOH 3BEPHEHHS
CTATHEHHS Ha nNpeaMeT OOTSXEHHS, AKMM € MaWHOBI npaBa Ha rpowoBi KowTn Ha PaxyHky KnieHta, He
notpebytoTb HagaHHA KnieHToOM 3rofm Ha ix BUKOHaHHS!, 3a yMOBU HagaHHsA KrieHTom Ao baHky noBigomMneHHs
Nnpo Take obTsKeHHA y NopsiaKy BU3HavyeHomy 3akoHom Ykpainu "lMpo 3abe3nedyeHHs BUMOr KpeauTopiB Ta
peecTpauito 06TskeHb" Ta umun Mpasunamu.
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BukoHaHHA NnaTiXHUX IHCTPYKLIN cTArysayis, y BUNagkax BUSHAYEHUX YNHHUM 3aKOHO4aBCTBOM YKpaiHu, He
noTpedytoTb HagaHHA KnieHTOM 3roam Ha iX BUKOHaHHS.

1.3.6.6 3roga Ha BUMKOHaHHSA MnaTiXkHOI onepadii Moxe OyTu BigknukaHa KnieHTom y 6yab-skuia vac, ane He
ni3Hille HacTaHHA MOMEHTY 6e3BiAKMMYHOCTI NIAaTiKHOI IHCTPYKLUIi.

PoanopsagXeHHs Npo BigKMMKaHHS 3roaM Ha BMKOHaHHA nnaTtikHOI onepadil KnieHT Hagae o baHky B
naneposin abo enekTpPoHHIN ¢opMmi (3a HasABHOCTI Takol TEXHiIYHOI MoXnumBocTi 3acobamu COBO) i3
000B’A3KOBUM 3a3HaYeHHsM igeHTUIKaUinHMX AaHuX, Ang BCTaHoBMNeHHS ocobu nnatHuka (M6, PHOKIIM,
Homep PaxyHKy) 3a3HayeHHAM PeKBi3WUTIB NNATKHOI iHCTPYyKUii/onepadii/3assmu Ha kynisnwo/npogaxk/oomiH
iHO3eMHOI BarntoTn (Homep, Aaty, cymy onepaduii nnartikHol onepadii/iHcTpykuii/aassu, MNMIB/HanmeHyBaHHs,
paxyHOK oTpumyBaya abo 3MIiCT mnaTiXHOI onepauii y pasi BiOKNMKaHHA 3roauM Ha JOroBipHE ChMcaHHS 3
NOCUMNaHHAM Ha BiANOBIAHMIA NyHKT umx Mpasun/dorosopy).

BigknvkaHHs1 3roam Ha BUKOHAHHS MNATiKHUX onepauii, Wo BUKOHYOTbCS/iHililoloTbesl BaHkoM BignoBigHo 4o
ymoB [lorosipHoro cnncaHHs (4ebeToBoro nepekasy) KowTiB, BU3Ha4eHnx [JoroBopom 1a/abo [JoroBopom npo
HagaHHs 6aHKIBCbKOro NPoAyKTY, 34INCHIOITECS OQHOYACHO 3 iHilitoBaHHAM Byab-sikoto i3 CTOPIH NPUNMHEHHS
(posipBaHHsa) [oroBopy abo BignosigHoro [loroBopy npo HagaHHA OaHKiBCbKOro MNpOoAyKTY B MOPSIAKY,
BU3Ha4yeHoMmy [paBunamu, Ta 3a yMoBY BUKOHaHHS CTopoHamMm ycix 3060B’a3aHb 3a BiAnoBiAHUM JOrOBOPOM.

BigknukaHHs 3rogM Ha BUWKOHaHHA MNMaTiKHOI onepauii, ska 34iMCHIETBCS Ha nigcTaBi 3asdBu  Mpo
KyniBnto/npogax/obmiH  iHO3eMHOI  BamnioTh, 34INCHIOETECA OOHOYACHO 3  BIAKIMKAHHAM  3asBM  Npo
KyniBnto/npoaa/obmiH iHO3eMHOT BantoTw.

1.3.6.7 BigknukaHHa nnaTtikHOI iHCTPYKUii KnieHTOM 34iMCHIOETBCS LWNSXOM HajaHHs Po3nopsgXkeHHsa ao
BaHky B nanepogiii abo enekTpoHHiIN dopMi (3a HAssBHOCTI Takoi TEXHIYHOI MoXnmBocTi 3acobamu COBO) i3
3a3HaYeHHAM  PEeKBI3UTIB  MMaTiKHOI  iHCTpyKuii  (Homep, gaTty, Ccymy onepauii  nnaTKHOI
onepauji/iHcTpykuii/3assu, MIb/HaimeHyBaHHSA, paxyHOK OTpuMyBaya).

Po3nopsmkeHHs Ha BiOKNMKaHHSA NNaTiKHOI iIHCTPYKLi/3rogn Ha BUKOHAHHS NNaTiKHOI onepadii B naneposin
dopmi npuimaeTbcs baHkom npotsrom OnepaudifiHoro gHs baHky OO HacTaHHA MOMEHTY 6e3BigKITMYHOCTI
NNaTikHOT IHCTPYKLUIT.

BaHk npunmae Po3nopsgkeHHs Ha BiOKNMKaHHA NNaTKHOT iHCTPYKLUIi, ¥ AKi 3a3Ha4YeHo AaTy BantoTyBaHHS,
A0 KiHUSA onepauifiHoro Yyacy, Wo nepegye Aati BantoTyBaHHS.

1.3.6.8 MomeHTOM 6€e3BiAKNMMYHOCTI NNaTdKHOT IHCTPYKLIiT Ha BUKOHAHHSA NAATiXXHOI onepauil € MOMEHT, SKMI
HacTae nicng HacTaHHA AaTu BantoTyBaHHA NnaTKHOI IHCTPYKUIT (y pasi ii 3a3HaveHHs) abo CnMcaHHA KOLLTIB
3 PaxyHky knieHTa, HactaHHa MOMeHTYy 6e3BigknMYHOCTI NNaTiKHOI IHCTPYKLT iHILiNOBaHOT 3 BUKOPUCTaHHSIM
€IeKTPOHHOrO MraTiXKHOro 3acoby moxe BM3HavaTucs npasunamu MIIC.

1.3.6.7 OnnaTta KnieHTOM BapTOCTi MNaThKHWX onepauiid, KypcoBOi pi3HUUi (y BuNagkax BU3HAYEHUX
MpaBnnamu) 3giicHETLCA 40 abo nig Yac BUKOHAHHSA onepadin abo nig Yac 3aiicHeHHs 0bniky BignoBigHMX
onepauin 3a PaxyHkom abo Ha nigcrtasi iHopmauii npo Butpatn banky/KnieHTa, Ski BUAHUKNM B pesynbTarTi
3aincHeHHs KriieHTom onepaui B nnaTtikHin cuctemi; onnaTta BapTOCTi AONOMIKHUX A0 NNaTiKHUX NOcryr
cnnayvyeTbcsa 4o abo nig Yac HagaHHA Takmx nocnyr, abo B oCTaHHIn pobo4rin AeHb 3BITHOrO Nepioay, 3a AKMn
cnnavyeTbCcs nocnyra; iHWWX Jo4aTKoBUX BWUTpaT, BU3HadeHux [MpaBunamu, sKi BUHWKaOTb B pesynbTarTi
3AINCHEHHs NNaTiKHMX Ta iHWKWX onepadin KnieHTa no akTy BUHUKHEHHS Takmux BUTpaT.

1.3.6.8 Cnnarta Komicii, KypcoBOI Pi3HWUI, IHLWIWX A0OATKOBUX BUTPAT 3LINCHIOETLCH LWINSXOM [JOroBipHOro
cnucaHHa (gebeToBoro nepekasy) BiAMOBIOHOI CyMWM BapTOCTi nocnyr no pakTy 3a4iMCHeHHs/iHiLiloBaHHSA
onepadii/saBepLueHHs 3BITHOro nepiogy/BUHUKHEHHSA 4OAATKOBUX BUTpAT 3 PaxyHKy/paxyHkiB knieHTa y baHky
B CyMi BapTOCTi Takvx nocnyr BignosigHo Ao Tapudis baHkKy, KypcoBOI pi3HuUi, JogaTKOBUX BUTpaT. Y pasi
BiCYTHOCTI [OCTaTHBLOI CyMu KOLWTIB Ha PaxyHky/paxyHkax KnieHTa ons cnnaTtu BignoBigHWX nnaTtexis, cyma
HecnnayeHoi CBOEYACHO KOMICIT, KypCOBOI Pi3HWLI, AOAATKOBUX BUTPAT (MOBHICTIO abo YacTKOBO) BBaXaeTbCS
npocTtpoyeHoto 3aboproeaHricTio KnieHta 3a [loroBopom. Takox KnieHT Moxe BHECTM onnaTy BapTOCTi NOCNyT,
KypCOBOI pi3HuMLi, iHLUMX 4OOATKOBMX BUTPAT LUIIXOM BHECEHHS KOLUTIB rOTiBKOK abo nepekasy 6e3roTiBkoBUM
LUMNSXOM Ha BignoBiaHWIA paxyHOK BaHky.

1.3.7 KyniBns, npogax, o6MmiH iHO3eMHOI BantoTu

1.3.7.1 Ona 3gincHeHHs onepauii 3 kyniBni/npogaxy/obmiHy iHo3emHoi BamtoTu, KnieHT nogae oo baHky B
nanepoBomy BUrnsiai 3asiBy 3a BCTaHOBMNEHO BbaHkom dopMol, sika Mae MICTUTM HacTynHi 0OOB’A3KOBI
PEKBI3UTHU:

- HalMeHyBaHHS Ta MicLe3HaxoQKeHHs baHky;
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- HarimeHyBaHHs KnieHTa, noro ineHTudikaLiiHMin HoMep, MiCLe3HaXOMKEHHS;

- Jopy4YeHHs Ha KyniBno/npoaax/obmiH BanoTy;

- Homep paxyHky KriieHTa ans cnucaHHsi/3apaxyBaHHS KOLUTIB;

- nigcTaBu Ansa Kynieni iHO3eMHoI BantoTh (3a notpedn);

- CyMy Ta BanoTy KyniBni/npogaxy/obmMiHy iHO3eMHOI BanoTy;

- UndpoBe 3HaYeHHS Kypcy Kynieni/npogaxy/oOMiHy iHo3eMHOI BantoTn abo 3asHaumT “3a Kypcom baHKy”;

- TepmiH Aaii 3asBn Ha kyniBnw/npoaax/obMiH iHO3EMHOI BanwoTW, SKMN He Moxe nepesuwyBatn 30
KaneHgapHux OHiB 3 4aTW BKa3aHOi Ha 3asBi;

- nignuc KnienTta /ynoBHoBaxeHoi ocobn KnieHTa;

- fopyyeHHs baHky npogaTtu KynneHy iHo3eMHy BanioTy, Wo He Byae nepekasaHa 3a NPU3HayYeHHsAM y CTPOK,
BU3HaYEeHUI 3aKOHOAABCTBOM YKpaiHu.

CTopoHu npunwinu o 3rogu, Wwo oboB’A3K0BI pekBi3uTu 3aaB KnieHTa npo kyniesnto, obmiH Ta/abo npopgax
iHO3eMHOI BantoTh norogxyTbcs CTOpoOHaMM B KOXHIN KOHKpeTHI 3asBi KnieHTa npo kynisnto, 06miH Ta/abo
npogax iHo3eMHoil BanioTu, nignucaHin KnieHtom Ta npunHATin BaHkoOM 00 BUKOHAHHS.

BaHk He Hece BignoBiganbHOCTI 3@ OyAb-SKMIA PU3UK, LLO BUHMKAE B pe3ynbTaTi 3MiHW/KONMBAHHS KypciB
BastoT, Mig Yac BUKOHaHHS MibXKHapoOHUX NraTexiB Ta onepauin 3 Kynieni, o6MiHy Ta/abo npogaxy iHO3eMHOI.
Takuin pu3nk noknagaeTbca BUKIIOYHO Ha KnieHTa.

1.3.7.2 KnieHT He nogae go baHky 3asBy nNpo npogax iHO3eMHOi BanoTK Y BUNAAKax, KON HaOaXO4XKEHHS
iHO3eMHOI BarnTU NpPoAalTLCA BIAMOBIAHO [0 BCTAHOBMEHWX BUMOI HOPMaTUMBHO-MPaBOBUX aKTiB
HauioHanbHoro 6aHky Ykpainu.

1.3.7.3 KnieHT Mae npaBo iHiuitoBaTV KyniBnio/npogax iHodemHoi Bantotn 3acobamu CABO (3a HasiBHOCTI Takol
TEXHIYHOI MOXIMBOCTI BaHky).

PekBisntn 3asBu Ha kynisno/mpogax iHO3eMHOI BanTW, Ska HagaeTbcs KnieHToM AucTaHuinHo,
BM3HayaloTbCs Y BignosigHoMy meHio CABO, Ta matoTb MIiCTUTU Taki 060B’A3KOBI PEKBI3NTU:

- - HOmep paxyHKy KnieHTa ons cnmcaHHsi/3apaxyBaHHs KOLWWTIB;CyMy Ta BanioTy KyniBni/npoaaxy iHO3eMHOi
BanoTy;

- umdpoBe 3HaAYEHHS Kypcy KyniBni/npoaaxy iHo3eMHOT BantoT — JOPIBHIOE KypCy BCTaHOBNEHOMY baHkom
Ha MOMEHT 3AiNCHEHHS onepauir;

- cyMy kowmicii BaHky (y pasi HasiBHOCTI);

- EnektpoHHui nignuc Knienta 8 COBO.

3 nigTBepaxeHHamM KnieHtom onepauii B CABO Ta BBegeHHAM OLI KnieHT Hagae oo baHky 3asBy npo
KyniBno/npoaax iHo3eMHOT BarntoTu.

BaHk BMKOHYE 3asBy Ha KyniBMl/NpoAaxk iHO3eMHOI BanioTM MPOTArom onepauiiHoro yacy baHky ans
30iMCHEHHs BIQNOBIAHMX onepauin (B nicnsonepauinHii Yac — 3@ HasiBHOCTI TaKOi TEXHIYHOI MOXIMBOCTI
BaHky).

CrtopoHn norognnu wo baHk BMKOHYE 3asBM Ha KyniBnoo/mpogax iHO3eMHOI BantoTv, HagaHoi KnieHtom
3acobamn COBO, B mMexax BM3HadYeHux baHkom camOCTiiHO MOXNuMBMX O6GcCAriB KyniBni Ta/abo npogaxy
iHO3eMHOT BantoTW, BCTAHOBMNEHWX HA MOMEHT 3[iNCHEHHSA onepauii 3rigHO 3 BHYTPIiLIHIMU npaBunamn baHky.
Y pasi, gKWo iHiyinoBaHa KnieHTom onepaldis 3 kynieni/npogaxy iHO3eMHOI BanoTu NepeBULLYE Taki obcsary,
BaHk Bigxvnge 3aasy KnieHTa.

Pozain 1.4. NpaBa Ta 060B’A3ku KnieHTa Ta BaHky

1.4.1. BaHK mae€ npaBo:

1.4.1.1. Bumaratu Ta nepesipATM AOKYMEHTM Ta iHdopmauilo, HeobxigHi Ansa 3'acyBaHHa ocobwu KnieHta
(npegcTaBHuka KnieHTa), cyTi AisnbHOCTI, hiHaHCOBOro ctaHy, Ta/abo iHdopmaLito Npo NnaTiKHI onepadii, sk
3aincHoTLECA KnieHToM Ta nigndaraloTe BaniOTHOMY Harnsgy BignoBigHO 4O BMMOr 3akOHoAaBCcTBa, AJ1S
BWKOHaHHA BaHKkoM yHKUiT areHTa BanTHOro Harnsgy TOwo Yy BiANOBIAHOCTI i3 BMMOramm YMHHOMO
3akoHodaBCcTBa YKpaiHW. Y Bunagky HeHagaHHs KnieHTom HeobOXxigHuMx OoKymeHTiB abo BigomocTel, abo
YMWUCHOIO HaflaHHsi HenpaBaMBux BigomocTten, baHk mae npaBo BigMoBMTU KnieHTy B 06CcnyroByBaHHi.
1.4.1.2. He BuvkoHyBaTV nnaTtixHi onepaduii 3a posnopsamkeHHsaM KrieHTa y Bunagky BUSABMEHHSA NMOMUIKA Y
nnaTikHWUX pekBi3nuTax abo 3anOBHEHHS iX i3 MOPYLUEHHSIM YMHHOIO 3aKOHOA4aBCTBa YKpaiHM, HOPMaTUBHO —
npaBoBux akTiB HauioHanbHoro GaHky YkpaiHn Ta uux [NpaBun, y Bunagky BigmoBu KnieHTa y HagaHHi
AOKYMeHTIB abo y pasi HagaHHs HEMOBHOMO Nepeniky AOKYMEHTIB/PEKBi3uTIB, WO BMMaraTbca baHkom.
1.4.1.3. He 6patv OO BMKOHaHHSA po3nopsamkeHHsA KnieHTa Ha 34iMCHEeHHs nNnaTikHMX onepauin, y BMnagky,
AKLWO Take po3nopsaXeHHs cynepevnTb abo 3ab0poHEHEe YNHHMM 3aKOHOO4ABCTBOM YKpaiHu.

1.4.1.4. OtpumyBaTu Big KnieHTa nnarty 3a HagaHi oMy nocrnyru 3rigHo 3 ymoBamu [JoroBopy, B TOMY YMCHi
YmoBamu Ta Tapudpamm banky. CnncyBatn 3 PaxyHkiB KnieHTa cymu KowmiciiHOi BuHaropoam baHky, ski
nepenbaveHi Tapudamm Ta ctaBkamu baHKy Ha po3paxyHKOBO-kacoBe 06CnyroByBaHHS B YacTWHIi, L0
BM3Ha4yae BapTicTb 006CNyroByBaHHs PaxyHKiB Ta NpoBeOeHHs NnaTikHUX onepaLii, a Takox, 3a onepauii 3
Kynisni/npogaxy/obmiHy iHO3eMHOI BanioTh, B TOMY YACIi B MOPSAKY LOTOBIPHOMO CINCAHHS.
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1.4.1.5. 3miHoBatu MNMpaBuna, B ToMy uucni Ymosu Ta/abo Tapudu, a Takox po3mMipy NPOLEHTHUX CTaBOK, LLO
HapaxoBYTbCH Ha 3anuvLlky kowTiB Ha PaxyHkax Ta/abo Ha Bknagu Ha BUMOrY, B MOPSAKY, BU3HAYEHOMY
ummun Mpasmnamm.

1.4.1.6. Y nopsgky, Bu3HavyeHomy uUumMu [lpaBunamu, BHOCUTM 3MiHM OO0 po3ginie (nonoxeHs) 3asiBu-
aHkeTu/MNpaBun/Tapudis, siki MicTATb enieMeHTU KpeguTHOro 4oroBopy Ta € icToTHMMK ymoBammn KpeguTtHoro
A0rosopy.

1.4.1.7. HanpaBnstm Ha agpecy Micus MpoxuBaHHA Ta/abo wMicaus nepebyBaHHA (TMMYacoBOro
nepebyBaHHs), agpecy eneKkTpoHHOI NowTn Ta/abo Ha HoMepu TenedoHiB, B TOMY YKCITi HOMepU MOBINbHOro
3B‘A3Ky, 3asHadveHux KnieHtom B Yrogi/3assi/OnutyBancHuky ®M, wnsaxom HagcunaHHa Push-cnosileHb
3acobamn COBO, noBigoMneHHs iHopMaLiMHOrO XapakTepy, IMCTYBaHHSA, KOPECNOHAEHLi0, B TOMY YMCHi
npo 3miHy Tapudis, 3akiHY€HHs1 CTPOKY Ail NnaTiKHUX KapTOK, HEOBXiAHICTb HagaHHA OOKYMeHTiB/iHdopmaLit
3 MeTO0 akTyanisauii ineHTudikauinHoi iHpopMalii, Bepudikauii Ta HanexHoi nepesipku KnieHTta, nponosuuii
HOBMX NPOAYKTIB Ta nocnyr, cymun 0o noraweHHsa no Kpeamtax KnieHta, npoctpoyeHoi 3aboproBaHoCTi, iHLLeE.
MignucanHsam Yroan/3aasu KnieHT Hagae CBOKO 3rody Ha BKasaHi y LibOMY MyHKTI Ail.

1.4.1.8. HagaBatu KnieHTy, 3a 10ro 3rogoto T1a 3 BpaxyBaHHAM TEXHIYHOT MOXIIMBOCTI, iIHpopmaLito Npo pyx
KOLUTIB 32 paxyHKOM LUSISXOM HaACWUIaHHsS Takoi iHjopmauii 3acobamm enekTpoHHoI nowTn Ta/abo SMS-
cepBiciB, MeceXepiB, 3a KOHTaKTHOW iHopmauieto KnieHTa, 3a3Ha4yeHol OcTaHHiM B Yrogi abo 3assi.
BuaHauyeHHs1 06cAry noBigoOMNeHHs 3aiNCHI0ETbCA baHkoM Ha BnacHUin poscya.

HagcunaTtn 3a BignoeigHum 3anutom knieHta B CIOBO, Ha BkazaHy HUM Yy 3anuTi €NEeKTPOHHY MOLUTY,
OOKYMEHTU B €NeKTPOHHIN ¢opMmi: kBUTaHLUii/goroBopu 3a BukoHaHumn B COBO onepadismu, BUNMCKM 3a
PaxyHkamu.

1.4.1.9. BigmoBuTn KnieHTy y BUKOHAHHI NnaTiKHOI IHCTPYKLiT abo NpM3ynnHWUTK Ti BUKOHAHHSA, AKLWO NnaTixHa
onepauis MiCTUTb O3HaKK Takoi, WO niansarae iHaHCOBOMY MOHITOPUHTY BignoBsiaHo Ao 3akoHy Ykpainu "Mpo
3anobiraHHs Ta npoTuaii neranisauii (BiAMMBaHHIO) 4OXOAIB, OAEPXKaHUX 3MTOYMHHUM LUNAXOM, (hiHAHCYBaHHIO
Tepopuamy Ta piHaHCYBaHHIO PO3MNOBCIOAXEHHS 30POi MacoBOro 3HULLEHHA", 3 iHhopmyBaHHsAM KrieHTa npo
Le BiANOBigHO OO BMMOI 3aKOHO4aBCTBA.

1.4.1.10. Mpu3ynuumut (TMIM4acoBo) Bci abo okpemi onepauii no HUM Ta/abo 3gincHnTM BnokysaHHs [K,
BiAMOBUTK B 06cnyroByBaHHi KnieHTy y HAaCTYNHUX BUMNaaKax:

— gii Knienta Ta/abo onepauis KnieHta He BignosigatoTe Bumoram [oroBopy abo Bumoram
3aKkoHodaBcTBa YKpaiHu, y TOMY Yuchi, ane He obMeXy4nch, npaBmiam BUKOPUCTaHHS PaxyHKiB;

—  pii KnieHTta Ta/abo onepauisi MaloTb CYMHIBHUIA coUianbHUIA Y/ EKOHOMIYHWUIA XapaKTep;

— y BMMagky BiocyTHocTi B baHKy HeobxigHoT iHdopmaLii Ta 4oKyMeHTIB Ta/abo ix HeHagaHHs KnieHTom
NpOTArOM AEcATU KaneHgapHWX AHIB 3 MOMEHTY HanpasrieHHs Bi4MNOBIAHOMO NOBiAOMMEHHS/BUMOrK
BaHkom, abo B TepMiH, BU3Ha4YeHui baHkoM y BiANOBiAHOMY MOBIAOMIEHHI/BUMO3I;

— BigmoBa KnieHTom um [oBipeHol ocoboro wopo po3kputTss baHkom GaHkiBCbKOI TaeMHuui abo
06pobkKN NepcoHanbHUX AaHUX Ta iHLWOT KOHMIAEHUINHOI iHdopmMaLii Ha ymoBax Yroaw, BiaKIMKaHHS
Knientom um [loBipeHoto 0coboto Yroam NOoBHICTIO abo B YaCTWHI, iHLLIE NOpYyLUEHHS YMOB Yroaw;

— Yy BMMAAKy HasfABHOCTI MpoOCTpoyeHOoi 3aboproBaHocTi 3a KpeguTtom Ta npoueHTamu no KpeguTy,
KOMicCisiMK, HeCaHKLiOHOBaHUM oBepAapaddToM, MOHAA iMITHOK 3abOpProBaHicCTHO;

— B iHWwWUX BUNagkax, nependadeHmx [JoroBopom Ta 3aKOHO4ABCTBOM YKpaiHu.

1.4.1.11. 3ynuHUTV NpoBeAeHHS chiHaHCOBOI onepaLii, SKLWo i y4acHMKoM abo BUrogoodepKyBavyem 3a Heto
€ 0coba, sIKy BKMOYEHO A0 nepeniky ocib, NoB‘A3aHuX i3 34iIMCHEHHAM TEPOPUCTMYHOI AianbHocTi abo wono
AKMX 3acTocoBaHO caHkuji. CTpok Ha skun Moxe OyTu 3ynuMHeHO npoBedeHHs hiHaHCoBOI onepadi,
BCTaHOBMIETLCA HOPMATMBHO-NPaBOBUMU Ta 3aKOHOA4aBYMMK akTamu y cepi MNBK/PT.

1.4.1.12. BigmoBnTM B noganbliomy obcnyroByBaHHiI KnieHTy Ta 3akpuTu BCi paxyHku, BigkpuTi KnieHTy y
BaHKky, B 0OQHOCTOPOHHBOMY MOPSAKY, Y BUNaaky, akwo KnieHt (JosipeHa ocoba knieHTa/Burogooaepxysay)
notpannsie go MNepeniky ocib, Ha ski HaknageHo diHaHcoBi caHkuii OepxaBHum KasHaverictBom CLUA Ta/abo
€sponencbkum Coto3om Ta/abo Pagoto HauioHanbHoi 6e3nekn Ta 060poHn YkpaiHu, abo y pasi NpUCBOEHHS
BaHkom KnieHTy HEMpUMHSATHO BUCOKOro piBHA pu3nKky abo B iHWMX Bunagkax, nepenbayvyeHux YUHHUM
3aKOHO4aBCTBOM YKpaiHM 3 NUTaHb 3anobiraHHa Ta NnpoTuaii neranisauii (BigMMBaHHIO) [OX0AiB, oAepXaHNX
3MTOYMHHMM LUNAXOM, (piHaHCyBaHHIO TepopuaMy Ta (OiHAHCYBaHHIO PO3MOBCIOMKEHHA 30poi MacoBOro
3HULWEeHHA. B Takomy pasi HasiBHi Ha paxyHkax KowTu (B T.4. HapaxoBaHi Ta HecrnnayeHi npoueHTH)
NnepepaxoBYTLCS HA paxyHOK Ans obniky KOLUTIB KMIEHTIB 3@ HEQIUYMMU paxyHKaMMU.

1.4.1.13. BigmoBuTtucea Big npoBedeHHdA onepadii KnieHta, y ToMy 4mcni noBepHytu KrieHTy nnaTikHy
IHCTPYKLUIitO (Ta rpoLwoBi KOWTKN Ha paxyHok KnieHTa, sKwo ix Byno cnucaHo 3a nnaTixkHOK onepauieto), abo
3YNVHWUTU NPOBEAEHHS TaKOI onepadii Ha CTPOK, BU3HAYEHMI 3aKOHOAABCTBOM YKpaiHW, y pasi iHiLitoBaHHS
KnieHTomM nnaTikHOI onepauii, y4acHMKoM sikoi € ocoba, npuyetHa go lepeniky ocib, Ha Ski HaknageHo
iHaHcoBi caHkuii JepxaBHnm KaszHauernictBom CLUA Ta/abo €sponewncbkum Coro3om Ta/abo Papoto
HaujioHanbHoi 6e3neku Ta 060poHn Ykpainu, abo y pasi npucBoeHHA BaHkom KrieHTy HEMPUINHSITHO BUCOKOTO
piBHSA pM3KKy abo B iHLLIMX BMNagkax, nepegdbavyeHnx YMHHUM 3aKOHO4ABCTBOM YKpaiHU 3 NUTaHb 3anobiraHHs
Ta npoTtuaii neranisadii (BigM1MBaHHI0) 40X0AiB, OAEPXKaHUX 3MOYMHHUM LUNIAXOM, hiHAHCYBaHHIO TepOpU3My
Ta hiHaHCYBaHHKO PO3MOBCIOAXKEHHS 36P0Oi MacoBOro 3HULLEHHS.
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1.4.1.14. BigknacTu BUKOHaHHA NNaTiXXHOI iHCTPYKUii KnieHTa Ha HacTynHun pobounii OeHb, SKWO Takuin
AOKYMEHT HagiviwoB Ao baHky nicnsa 3akiHYeHHsa onepauinHoro 4acy, a Takox B iHWWX BuUnagkax, 3rigHo 3
ymoBamu [1oroBopy, y TOMY Y1CAi 3a BiACYTHOCTI Y BaHKy TEXHIYHOT MOXINMBOCTI BUKOHATW NNaTiXKHY onepawito
B J€Hb NOro HaAXOOKEHHS NNaTiKHOI IHCTPYKLT.
1.4.1.15. [na BCTaHOBMNEHHS MPaBOMIPHOCTI MMaTKHOI onepauil y pasi OnpoTecTyBaHHS HEHanexHoi
nnaTKHOT onepaLuii NnaTHMKOM Ta/abo Ha BUMOry HagaBada nnaTiXkKHUX MNOCAyr NnaTHUKa 3abroKyBaTh KOLUTK
B CYMi HEHaNEeXHOI NNaTiXHOI onepauii Ha paxyHky KnieHTa, WO € HeHaneXXHUM OTpuMyBayeM 3a NnaTiKHOM
onepadieto, Ha cTpok Ao 30 kaneHgapHUX OHiB.
1.4.1.16. baHk mae npago:
- 3akpuTtn PaxyHok KnieHTa y pasi BiACyTHOCTi pyXy KOLITIB 3a MM PaxyHKOM NPOTArOM O4HOMO POKY;
- 3akpuTn PaxyHok, akwo y Knienta Hemae BinbLue gitounx MK, emiToBaHMX 4O LUbOro paxyHky;
- BigmoBuTucA Big JoroBopy Ta 3akputu PaxyHok KnieHTa, sKwo onepadii 3a PaxyHKoM He 34iMCHIoTbCA
NPOTAroM TPbOX POKIB NiApsA i Ha PaxyHKy HeMae 3arnuLuKy KOLTIB;
- NPUNMHUTK noanblue HagaHHA KpeouTy B Mexax aii yknageHoro KpeguTtHoro gorosopy, 3abnokysatu 1K
Ta BumaraTtu Big KnieHTa (He3anexHo Big HacTaHHSA JaTu OCTaTOYHOro NoBepHeHHs KpeamnTy) AOCTPOKOBOMO
norawieHHsi B NoBHOMY 006cA3i 3aboproBaHocTi 3a KpeanTHMm JOroBopoMm, y BMNagkax, BU3HAYEHUX LMK
MpaBunamu;
- BiOMOBWUTMCA Big BCTaAHOBMNEHHS (MiATPMMaHHS) AOinoBuX BigHOCMH 3 KnieHTom (y TOMY YMCHi LUASIXOM
po3ipBaHHSA AiNnoBUX BiAHOCUH) abo nNpoBedeHHsT hiHaHCOBOI onepaLii, y BignoBigHocTi o ctatTti 15 3akoHy
Ykpainu «[1po 3anobiraHHs Ta npoTuaito neranisadii (BigMMBaHHIO) [OXOAIB, O4EPXKAHUX 3NMOYMHHUM LLMSIXOM,
piHaHCYBaHHIO TEpOpPM3My Ta (hiHAHCYBaHHIO PO3MNOBCIOAXEHHST 30POi MaCOBOr0 3HULLEHHS».
1.4.1.17. Bumaratu Big KnieHTa BiglwkogyBaHHA NpsiMnx 30UTKIB, NigTBEPAKEHUX JOKYMEHTanbHO, 3aBaaHux
BaHky y 3B’d3ky 3 nopylweHHaMm KnieHtom ymoB [JoroBopy, B TOMy 4uchi, ane He BUKMOYHO KpeguTHOro
AOroBopy.
1.4.1.18. HapgaBatu BigomocTi ctocoBHO KnieHTa, [loroBopy, Yroam, Wo MiCTATb GaHKIBCbKY TaEMHULIO, OO
OpraHiB Aep)XaBHOi BMaau, YM iHWMX OCiD, SKLWO Lie BCTAHOBMEHO 3aKOHOOABCTBOM Ta/abo y Bunagkax,
NnoB si3aHMX i3 3axucTtoM npaB baHKy 3a yknageHumu npaBodMHamu (goroBopamu), abo HeoOXxigHWx ans
peanisauii NnoBHoBaXeHb baHky 3a 3aKOHOM, a TakoX KOHTpareHTam (naptHepam) BaHka, siki Oynm Ta/abo
OyayTb 3arny4veHi ocTaHHIM Ha OOroBipHI OCHOBI, NPSIMMM Ta HenpsiMUM akuioHepam baHky, iX noB’sisaHnM
ocobawm, puanyHUM Ta iHWKMM npodecinHnm pagHukam badky, ayoutopam bBaHky, 3a 3anutamm GaHkiB-
KOpPEeCMNOHAEHTIB.
1.4.1.19. PeanisoByBaTu iHwWi npaBa baHky, nepenbaveHi [lorosopom Ta/abo 3aKkOHOAaBCTBOM.
1.4.1.20. baHk mae npaso BuTpebyBaTM B KnieHTa iHpopmauilo Ta OOKYMEHTW BignoBigHO OO BUMOr
3akoHodascTBa YKpaiHu, ymoB [loroBopy, BHYTPILWHIX 4OKyMeEHTiB baHky 3 nuTaHb ®iHAHCOBOro MOHITOPUHTY,
y Tomy yncni sumor FATCA.
1.4.1.21. baHk mae npaBo Ha 06pobKy nepcoHanbHMX AaHnx KnieHTa Ta noro gosipeHux ocib (3a HasBHOCTI),
aki 6ynu Ta/abo 6yayTb HapaHi BaHky, y Tomy uncni TpeTiMm ocobamm, 3 METOK opraHidauii Ta HagaHHS
KnieHTy GaHKiBCbkMX Nocnyr Ta onepawuin, wo nepeabdaveri uumm Mpasunamu Ta Jorosopom, Yrogoto.
KnieHT pobpoBinbHO Hagae BbaHky cBow 6e3BigknuyHy 3rogy Ha oOpobKy nepcoHanbHUX OaHMX
KnieHTta Ta oro goBipeHux ocib (3a HasBHOCTI), BigNOBIAHO A0 MeTM 06po6KM, WO BKaszaHa B LibOMY MYHKTI,
Ta/ abo iHWOI MeTu, Wo BM3HA4YaeTbcsa BaHKOM caMOCTiIiHO, B TOMY 4MCi 3 METOK MNPOMOHYBaHHS 3a
OOMOMOroK  3aranibHOMPUIHATUX 3acobiB 3B’'A3KYy (B T.4. LUMSAXOM JIMCTYBaHHSA, poO3curiaHHs SMS-
NoBiAOMMEHb, TeNeMOHHUM 3B’A3KOM, €NEKTPOHHOK MOLUTOW) ByaAb-aknx HGaHKiBCbKUX NPOAYKTIB Ta Nocnyr
Ta/abo BCTAHOBIEHHS AiNoBUX BiAHOCUH Mk KnieHTom Ta BaHKoM Ha nigcTaBi UMBINbHO-NPaBOBUX LOTOBOPIB,
npeaMeT SKMX € BiAMiHHMM Big npeameTy umx Npasun Ta [Jorosopy, Ta po3kpuTTs iHdopmadii woao KnieHta
Ta Noro JoBipeHnx ocib (3a HasABHOCTI), sika 3rigHO i3 3aKOHOAABCTBOM YKpaiHN MICTUTb BaHKIBCbKY TAEMHULLO.
3ropa KnieHta Ha 06pobky nepcoHanbHnx gaHux KnieHTta Ta noro AosipeHnx ocib (3a HasiBHOCTI), WO
HajaHa OCTaHHIM 3rifHO 3 yMOBaMW LIbOrO MyHKTY He BUMAarae 3AiNCHEeHHS MOBiAOMIEeHb Mpo nepepady
nepcoHanbHux gaHmx KrieHTta TpeTim ocobam 3rigHo 3 Hopmamu cT.21 3akoHy Ykpainum «[po 3axucT
nepcoHanbHUX AaHux». lignucaHHam uboro JoroBopy KnieHT niaTBepaxye, WO WOMY MOBIAOMIIEHI MOro
npaBa, Bu3HayeHi 3akoHOM YKpaiHM «[lpo 3axucCT NepcoHanbHWX daHuxX», a TaKoX MeTy oOpobku
nepcoHanbHux ganux KnieHta, B ToMy yncni 36opy nepcoHanbHnx gaHmx Knienra.
1.4.1.22. MNMoBepHyT 6€3 BMKOHAHHSA 3asBu Ha KyniBnto/npogax/obMiH iHO3eMHOI BantoTv y pasi BiACyTHOCTI B
3anBi 000B’A3KOBUX PEKBI3UTIB, HEAOCTATHOCTI KOLWTIB Ha paxyHkax KnieHTa ans 3gincHeHHs onepauii Ta
cnnaTu KOMICIHOI BUHaropoamn baHky, a Takox, y pasi SKLWo Kypc onepaldii, Bu3Ha4yeHun KrieHTom y 3asBi He
BigMNoBigae Kypcy BCTaHOBreHoMy BaHKOM Ha AeHb npoBedeHHs onepauii, B iHWMWX BMNagkax, BU3HAYEHMX
ymoBamu [Npasun 1a [JoroBopy Ta HOpMaTUBHO-NPaBOBUX aKTiB, i3 3a3HAYEHHAM MPUYUHU MOBEPHEHHSA Ha
3BOPOTHIV CTOPOHI nanepoBoi dopmu 3asaBu, abo 3acobamm COBO (y pasi HAABHOCTI TaKOi MOXITMBOCTI), SKLLO
Taka 3asBa HagaHa B €MEeKTPOHHIN hopmi.
1.4.1.23. baHk B pasi HaaBHOCTi y KnieHTa 3060B'A3aHb 3a JOroBopaMu B iHO3eMHi BantoTi Mae npaso
CaMOCTIAHO 3[iMCHIOBATK 3a KOLUTU KIiEeHTa KyniBnio Ha BnacHuin BUbip iHWOI iHO3eMHOI BantoTu (oaHiei abo
[OEKinbKoX), sika Hagari BUKopucToByBaTUMeTbCcs BaHkoM ans o6MiHy Ha noTpibHy KnieHTy iHO3eMHy BantoTy
Ha MiXkHapo4HOMY BanOTHOMY PUHKY 3rigHO HagaHoi 3assu KnieHTa Ha KyniBnio iHO3eMHOT BanoTy.
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1.4.1.24. baHk B pasi npogaxy KnieHTom iHO3eMHOI BanioTu Mae npaBo CaMOCTINHO, 34IMCHUTU OBMIH Uiel
BamnTN Ha MKHapoAHOMY BanOTHOMY PUHKY Ha iHLWY iHO3eMHY BantoTy (ogHy abo Aekinbka) 3 noganslimnm
npogaxem OoTPMMaHOI iIHO3eMHOT BantoTK 3rigHo 3aasu KnieHTa Ha npogaK iHO3eMHOT BartoTu.

1.4.1.25. 3piicHoBaTK onepalii 3 Npogaxy iHo3eMHOI BantoTh 6e3 oTpumaHHs Big KnieHta 3asiBu y Bunagkax,
nepeabavyeHnx HopMaTUBHO-NPABOBUMU akTaMy HauioHanbHoro 6aHky YkpaiHu.

1.4.1.26. 3piicHoBaTK NPUMMYCOBE CMMCaHHA (CTArHEHHS) KOLWWTiB 3 PaxyHkiB KnieHTa y Bunagkax i nopsgky,
nepeabavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

1.4.1.27. 3QincHIOBaTM CMIMCaAHHSA KOLUTIB Ta BMAAYy rOTIBKOBMX KOLUTIB NMLIE B MeXax HasiBHMX Ha PaxyHky
KnieHTa kowTiB Ta 3@ paxyHOK KpeAMTHUX KOLITIB B MeXax BCTaHoBneHoro baHkom KpeguTtHoro nimity.
1.4.1.28. BukopuctoByBaTu rpowoBi kowTn Ha PaxyHkax KnieHTa, rapaHTytouM npaBo KnieHTa
©e3nepeLLKogHO po3nopaaKaTUCA UMK KOLLITaMU.

1.4.1.29. Yknagati Ta nignucyesatu, [loroBopu Npo HagaHHs GaHKIBCbKOro MpoaykTy, Hagasatu KnieHTam
OOBIOKW, BUMUCKK Ta iHLLI JOKYMEHTW B €MEKTPOHHOMY BUrNSAAI, B TOMY YACTi NiANUCaHI LWASIXOM akLenTyBaHHSA
OHnanH-3asBok KnieHta, BukopucTtaHHs KeanidpikoBaHoro EIN nignucy abo iHworo aHanory BnacHOpPy4HOro
nianMcy ynoBHOBaXeHOro npeactaBHuka baHky. Taki ENEKTpOHHI JOKYMEHTW MaloTb CTaTyc opuriHany Ta
MaloTb KPUANYHY CUny.

1.4.1.30. 3gincHioBaTM OOroBipHE CMMCaHHA KOLWTIB 3 Oyab-Akoro paxyHky KnieHTta Bigkputoro y bBaHky 3
METOI noralleHHs 3aboproBaHocTi KnieHTta 3a umm [JoroBopom, y Tomy umuchni KpeauTHUM OOroBopom y
nopsiaKy, BU3HavyeHomy ummmn Npasunamu.

1.4.1.31. OTtpumyBaTtu, 36epiratv, BAKOPUCTOBYBATM Ta MOLUMPIOBATM iHpOpMaLil0 LLOAO KPeauTHOI icTopil
KnieHTa.

1.4.1.32. NoBepHy TV 6€3 BUKOHaHHA 3asBu Ha KyniBno/npoaax/obmiH iHO3eMHOT BantoTh y pasi BigCyTHOCTI B
3anBi 060B’3KOBMX PEKBI3NTIB, BU3Ha4YeHnx [Jorosopom/3asBoto, HeAOCTaTHOCTI KOWTIB Ha paxyHkax KnieHTa
ONs 30INCHEHHs1 onepauii Ta cnnatu KOMICIHOI BUHaropoau baHKy, a Takox, y pasi SKwo Kypc onepadii,
BM3HayeHun KnieHToM y 3asBi He BignoBigae Kypcy BCTaHoBreHoMy baHkOM Ha AeHb NpoBeAeHHs onepaldil,
B iHLIMX BUNagkax, BU3Ha4YeHnx ymosamu [loroBopy Ta HOpMaTUBHO-NPaBOBUX aKTiB, i3 3a3HaYEHHAM NPUYNHN
NOBEPHEHHSI Ha 3BOPOTHI CTOPOHI NanepoBoi oopmun 3asBu.

1.4.2. BaHK 3060B’A3y€TbLCA:

1.4.2.1. 3apaxyBaTu rpoLUOBi KOLITK 3a MnaTiXkHOK ornepadieto, WO Haginwnm Ha PaxyHok KnieHTa, B AeHb
HaaXOMKEeHHS (NPOoTArom onepadinHoro aHsA) Ao baHky BignoBigHOT MnaTikHOI IHCTPYKUIT . AKWwo nnatikHa
iHCTPYKLiA Haginwna oo baHky B nicnsonepauinHuin Yac, To 3apaxyBaHHs KOWTiB Ha PaxyHok KnieHTa moxe
30iMCHIOBATUCA HACTYMNHOro onepauiiHoro AHs. [py uboMy KOWwTW, WO HagiiwnM Yy BuXigHi (CBHATKOBI,
Hepoboui) AHi, 3apaxoBylTbCA Ha PaxyHOK B nepwuin onepauiiHMin AeHb MiCns BUXiAHUX (CBATKOBMX,
Hepobo4mx) gHiB.

1.4.2.2. BukoHyBaTu nnatikHi iHCTpyKuUii KnieHTa Ha nepekas Ta/abo Bugady rpowosumx kowTiB 3 PaxyHkis, a
TakoX NMPOBOAWTK iHLWI onepauii y nopsaaky, BU3HAYEHOMY YMHHMM 3aKOHOA4ABCTBOM YKpaiHW Ta ymoBamwu
Mpasun.

BaHk 3060B’A3yeTbCS1 BUKOHYBATU MMaTKHi iHCTPYKUii KnieHTa Ha BMKOHaHHS OWCTaHUIMHUX NNaTiKHMX
onepauin 8 CABO nignucaHi enekTpoHHUM NianNMCoM, SKLWO BOHU BignoBigatnTbe ymoBam gaHoro [lorosopy.
1.4.2.3. NosigomnsaTtu KnieHTa npo BHeceHHs 3MiH o Mpaswun, B ToMy Yvchi 4o YMoB Ta/abo Tapudis, a Takox
PO3MipiB MPOLEHTHUX CTaBOK, LLO HapaxoBYTbCHA Ha 3anuLLKM KowTiB Ha PaxyHkax Ta/abo Ha Bknagu Ha
BUMOTY, B MOPSAAKY, BU3HaYeHoMy Limu [paBunamu.

1.4.2.4. HapgaBatu koHcynbTauii KnieHTy 3 nMTaHb 3acTocyBaHHs BaHKIBCbKOro 3akOHOAaBCTBa Ta MOPSAAKY
30iNCHEHHsT PO3paxyHKiB.

1.4.2.5. BukoHyBaTu iHwWi po3nopsagkeHHs KnieHTta srigHo 3 [JoroBopom.

1.4.2.6. 3abe3sneuyBaTtun 36epiraHHsa Ta 3axucT iHpopmauii Woao AisnbHOCTI Ta iHaHCOBOro ctaHy KnieHTa,
wo crana Bigomoto baHky y npoueci o6cnyroByBaHHA KnieHTa Ta B3aEMOBIAHOCKMH 3 HUM, Ta dKka CTaHOBUTb
BaHKIBCbKY TAEMHULIIO 3@ BUKIIOYEHHAM BUMNAAKIB, KOMW pO3rofioweHHs Takoi iHdopmalii € 0608 3KoBUM ANS
BaHky y BiONOBIgHOCTI 3 YMHHMM 3akoHOA4aBCTBOM YKpaiHu. BaHk Mae npaBo nepegaBaTv TpeTiM ocobam
BMLLEBKa3aHy iHdbopMaLilo y BUnagkax, nepeabayeHmx YMHHUM 3aKOHO4ABCTBOM YKpaiHu.

1.4.2.7. CtaHoM Ha 1 ciuHa HagasaTtu KnieHTy BUNMcKy no PaxyHky.

1.4.2.8. Hapasatu KnieHTy iHdbopMaLito 3a CNOXMBYNM KPeOUTOM NPOTSAroM CTPOKY Aii KpeamTHoro gorosopy
y nopsagky, Bu3HayeHomy Lmmu [Npasunamu.

1.4.2.9. Hapasatu KnieHTy ans o3HaoMneHHst [loBigKy Npo cMcTeMy rapaHTyBaHHS! BKnagie isanyHux ocid
He pigWwe HiK pa3 Ha KaneHgapHui pik, B TOMy 4ucni micna yknageHHs [oroBopy, B naneposii abo
€rneKTpoHHi copmi Ha poscyn baHky. CTOpoOHM morogunu HaCTYMHWUIA CNOCIO LWOpPIYHOrO HagaHHs KrieHTty
JoBigku: He nisHiwe 31 rpyaHsa KaneHAapHoro poky, B AKOMy yknageHo [lorosip Ta He nisHiwe 31 rpyaHs
KOXXHOrO HaCTYMHOro KaneH4apHoro poky nicns yknageHHs Jorosopy, baHk po3miwye [osiaky Ha OdiuiiHomy
canTi baHky (https://ap-bank.com/) Ta y npumiweHHsAx BaHky Ha iHopMauinHuX cteHaax, 3 skowo KnieHTt
3060B’A3aHMI 03HANOMMUTUCS He Mi3Hile 15 CiYHS KOXHOro KaneHgapHoro poky. Yknagatoun Oorosip, KnieHT
NOro[pKYeTbCS, O MOro O3HaMoOMIIeHHs i3 [loBigKow Yy 3a3HadeHun crnocid € ¢akToM BMKOHaHHSI BUMOTU
3aKkoHoA4aBCTBa YkpailHM wWoao HanexHoro HagawHa Knienty [oBigku. Take noBiOOMMEHHS MoXe
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34incHIoBaTUCH, B TOMY 4ucri, 3acobamym eneKkTpoHHUX iHOopMaLiiHKX, iHOpMaLiNMHO-KOMYHIKaLinHNX
cuctem (e-mail, SMS, COBO ToLL0) B €NeKTPOHHI opMi.

1.4.2.10. Y Bunagkax, nepenbadeHnx 3akoHOOABCTBOM, npoTtarom Aii [dorosopy, baHk BUKOHye dyHKUIT
NnoAaTKoBOro areHTa Ta 3000B’A3aHuMi HapaxoByBaTW, yTpUMyBaTK Ta crinadyBaTv CymMy nogatkiB Ta 360pis
0o 6ropKeTy 3a paxyHok nnatHuka nogatky (KnienTa).

1.4.2.11. BigmoBuTMCA Big BCTAHOBNEHHS (MiATPMMAHHS) AiNOBMX BigHOCKH 3 KrieHToM (Y TOMY Ynchi LWnsixom
po3ipBaHHS AiNoBMX BiAHOCKH) abo NpoBeaeHHs hiHaHCOBOI onepalii, NpoBeAeHHS Nepekasy, y BianoBigHOCTI
no ctatTi 15 3akoHy Ykpainu «[po 3anobiraHHst Ta npoTMAaito neranisadii (BiAMMBaHHIO) 4OX0AIB, OOepPXKaHNX
3MOYUHHUM LUASXOM, (iHAHCYBaHHIO Tepopu3My Ta iHaHCYBaHHIO PO3MOBCIOLXKEHHS 306poi MacoBOro
3HULLIEHHS».

1.4.2.12. Hapati Ha 3anuT KnieHTa nepeg iHilitoBaHHAM NNaTikHOT onepadii HasBHY iHdopMaLLito npo:

1) MakcuManbHWUn Yac BUKOHaHHA NnaTiXHOI onepauii;

2) KOMICiNHI BUHaropoau Ta iHwi 36opu, ski KnieHT mMae cnnatut y npoueci BUKOHAHHA NNaTiKHOI onepauit,
Ta 3aranbHy CyMy KOLUTIB, HEODXiAHMX AN BUKOHAHHSA NNaTiKHOI onepawir;

3) OpieHTOBHUIN KypC nepepaxyHKy iHO3eMHOI BaroTu, L0 3aCTOCOBYETbLCS AN BMKOHAHHS MnaTiKHOI
onepauir;

4) iHwy HeobxiaHy iHdopmauito Ha po3cyd baHky, sika CToCcyeTbCs 34IMCHEHHS NNaTKHOI onepaldii.

1.4.2.13. Micn4 iHiditoBaHHA NnaTiXHOT IHCTPYKLUiT BaHk Hagae KnieHTy Taky iHdopmauito:

1) paTy i Yac oTpUMaHHA NNaTKHOI IHCTPYKLUi;

2) paty i 4yac NPUAHATTA 40 BUKOHAHHS NNAaTKHOT iHCTPYKLUIT;

3) iHdbopmaLito Npo BiAMOBY Y NPUNHATTI NNATKHOI IHCTPYKLIT 4O BUKOHAHHSA (y pasi BigMoBM).

BaHk 3a3Havae Taky iHpopmauilo Ha MPUMIPHWKY MNNAaTiXHOI IHCTPYKUil B manepoBin dopmi, 3acsig4yeHol
YyNOBHOBaXXeHVM npauiBHUKOM baHky, sika HagaeTbca KnieHTy nicns iHiuiloBaHHA HUM NnaTikHOI onepaldii, abo
wnaxom BigobpaxeHHs B COBO (3a onepauisgmu iHibinosannmy 8 CABO).

1.4.2.12. Hagatn iHdopmauilo Npo KOXHY BMKOHaHy nnaTtikHy onepauito 3a PaxyHkom KnieHTa, a Takox
iHdopmauito npo cnnadveHi KnieHtomM komicii, 36opu iHWI nnaTexi, Kypc nepepaxyHKy BantioT BigNOBIAHO 4O
BMMOT YMHHOIO 3aKOHOAABCTBa Ta Y NOPSAKY BU3HaA4YeHoMy ummu [Npasunamu.

1.4.3. KnieHT mae npaBo:

1.4.3.1. 3gincHioBaTM pO3NOpsSAKEeHHs PaxyHKkamy 3 BMKOPUCTAHHAM MAaTiXKHUX IHCTPYMEHTIB 3rigHo 3
YMHHUM 3aKOHOOABCTBOM YKpaiHM, HOPMAaTMBHO-NpaBoBUMKM akTamu HauioHanbHoro 6aHky YkpaiHu Ta 3
ypaxyBaHHAM uux Mpasumn.

1.4.3.2. [oBipATn po3nopsaxeHHs PaxyHkamy iHWwuM ocobam y nopsaky, nepeabadeHoMy YMHHUM
3aKOHOAABCTBOM YKpaiHu.

1.4.3.3. OtpumyBaTtu iHpopmauito 3a PaxyHkamu. 3 npuniHATTAM umnx MNMpasun KnieHT Hagae BaHky nncemoBui
O03BiN Ha PO3KpUTTS iHGOpMaLi, O MICTUTE BaHKIBCbKY TAEMHULIO | BNACHUKOM SAKOI € KnieHT, 6e3 nogaHHs
AOAaTKOBMX 3asiB Ta/uM OOKYMeHTiB. B Takomy Bunagky, iHdopmauis, Wwo cknagae 6aHKIBCbKY TaeMHULIO,
PO3KPUBAETLCA B Mexax, nepeadayeHnx hopmoro BUNMCKW/enekTpoHHoK hopMoto, BCTAaHOBMEHOK BbaHkom.
1.4.3.4. 3BepTtatucb Ao baHky 3 npuBoAy nNuUTaHb HadaHHA Ta 0GCNyroByBaHHS OaHKIBCbKMX MPOAYKTIB,
niaTpumkun KnieHTis.

1.4.3.5. Bigknukatu nnatikHy iHCTPYKLit0, 3asBy Ha KyniBnio/npogax/obmiH iHO3eMHOI BanoTu / 3rogy Ha
BMKOHaHHSA NMAaTiXKHOI onepauii WAsgxoM HagaHHsa 0o BbaHky po3nopsmkeHHs Mpo BiAKNWKaHHS Yy MOPSAKY,
Bu3HayeHoMmy [lpaBunamu Ta 3a ymoBu BigwkodyBaHHA KnieHTom BuTpaT baHky, MOB’d3aHMX 3 Takum
BiOKNMNKAHHAM.

1.4.3.6. Otpumatu y baHky konito (ckaHokonito) MNpasun, Ymos, Tapudis 3a Byab-sky AaTty iX YAHHOCTI.

1.4.4. KnieHT 3060B’A13y€ThCSA:

1.4.4.1. HagaTn HaneXxHum YMHOM OpOpMIIEHi JOKYMEHTU, nepeabayeHi YUHHUM 3aKOHOA4aBCTBOM YKpaiHu
Ta BHYTPIWHIMM JOoKyMeHTammn BaHKy, HeoOXxigHi Ans BiaKpuTTs PaxyHKy Ta 34iMCHEHHs onepauii 3a Lum
PaxyHkoM, HagaHHA KpeanTy.

1.4.4.2. He BukopuctoByBaTn PaxyHku, WO BigkpuBaloTbCcA B Mexax [oroBopy Ans 34iMCHEHHA onepadin,
NoB’A3aHUX i3 3AINCHEHHSIM MiANPUEMHULBKOT Ta He3anexHoi NPodecinHol AissNbHOCTI Ta iHWNX 3a60POHEHMX
YMHHUM 3aKOHOAABCTBOM YKpaiHX onepauii.

1.4.4.3. Tlig yac 3anoBHeHHs Yrogn BKa3aTu LOCTOBIPHI MepcoHanbHi AaHi, B TOMy 4mucri B 060B‘A3KkOBOMY
nopsiaKy HOMepW KOHTakTHUX TenedoHiB 3a iX HasBHOCTI (4oMaLuHin, poboyunn, mobinbHuR,) Ta/abo dakcy Ta
afpecy eneKkTPoHHOI NoLwTH.

1.4.4.4. CoeyvacHo onnavyBaTtv nocnyri baHky, 3rigHo 3 Tapudamu baHky, Ailo4MMn Ha OeHb HaflaHHS Takol
nocnyrn/npoBegeHHs onepadii Ta/abo Ha AeHb HapaxyBaHHS MNepiogMYHOI KOMICIT, 30KpeMa LUMISXOM
3abesneveHHss HeoOxigHOi cymu kowTiB Ha PaxyHky ans cnnmatm komicii Banky nig 4ac iHiuitoBaHHS
BiAMOBIAHUX MNaTiXXHUX onepauin abo Ha gaTy BUHMKHEHHS 3000B’si3aHb 3i CcnnaTtu KoMicii BignoBigHO [0
Tapudis baHky.

19



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHNX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOMPOCIEPIC BAHK»

1.4.4.5. l[HdpopmyBaTn BaHk Npo 3MiHY NepcoHanbHUX AaHuX, Wo Bynn HagaHi Ana npoBeAeHHs ineHTudikauir,
BepudikaLii Ta HanexHol nepeipkn KnieHTa BaHkoMm, 30kpemMa AaHi OOKYMEHTYy, Lo noceigdye ocoby,
peecTpauiiHOoro HomMepa OOMIKOBOI KapTkM nnaTHMKa nogaTkiB, agpecu Micusi NpoXuBaHHA (agpecwu
peecTtpauii) Ta/abo micua nepebyBaHHA / TuMm4acoBoro nepebyBaHHA (hakTnyHOI agpecu), HoOMepiB
TenedoHiB, eNEKTPOHHOI agpecu NpoTAroM 5 pobounmx OHIB i3 MOMEHTY Takux 3MiH, Ta HagaTh Ao baHky
OOKYMEHTN, LLO NigTBEPAXYIOTb Taki 3MiHW.

1.4.4.6. Hagasatn baHky, 3a 110ro nepwunm 3anmTom, BCO 3anMTyBaHy A4oAaTKoBY iHopMaLilo Ta JOKYMEHTU
OO0 34INCHEHHA onepalin 3a PaxyHkamn y nopsiaKy, BCTAHOBIEHOMY YMHHUM 3aKOHO4ABCTBOM YKpaiHu.
1.4.4.7. Y TpuaeHHWIA CTPOK 3 OHS, KONW MOMY CTaro BigOMO NpoO NOMUIKOBO 3apaxoBaHi Ha PaxyHok koLiTw,
nosigomnTu npo ue baHk.

1.4.4.8. CamOCTinHO BiACNiAKOBYBaTM Ta O3HANOMMOBATUCL 3i 3MiHAMW Ta [OMNOBHEHHAMWU A0 Tapudis,
MpaBun Ta YMoB, npo ski baHk nosigomnse y nopsgky, Bu3Had4eHoMy ummm MNpasunamu.

1.4.4.9. BukoHyBaTu iHWi 30608B‘A3aHHA 3a [JoroBopom/Yroaoto.

1.4.4.10. He posronowyBatn 6aHKiBCbKy/KOHMIAEHLiHY iHOopMaLLilo, Ska cTana MoMy BijoMa B MPOLECI
B3aEMOBIQHOCKH 3 baHKOM, i He BUKOPUCTOBYBATH ii HA CBOK KOPUCTb YN HA KOPUCTb TPETIX OCIO.

1.4.4.11. OTtpumaTy BUNMUcKy no PaxyHky, Lo HagaeTbca baHkom ctaHoM Ha 1 civHA y BaHKy Ta AaHnX BUMUCKK
no PaxyHky, Hagatn baHKy y nucbmoBin bopMi NiATBEPAKEHHS NPO 3anuLLUKM KOWTIB Ha PaxyHKy. AKWo
NiATBEPOXKEHHS MPO 3anuLLIKM KOWTIB Ha PaxyHKy He oTpuMaHo BaHkom npoTdaroMm Mmicaus 3 gaTi HagaHHS
BUMUCKM (B YOMY 4uMChi yepe3 HeoTpumaHHa KnieHTom Bunucku), 3anvwkm 3 01 mOTOro BBaXaroTbCs
NiATBEPAKEHNUMMU.

1.4.4.12. BpaxoBytoun BMMOrn 3akoHogaBcTBa YkpaiHum Yy cdepi 3anobiraHHA Ta npoTwuaii neranisauii
(BiZMMBaHHIO) 4OXO0AIB, OTPUMAHMX 3NOYUHHMM LLASXOM, HagaTn baHky Ha noro nucbmoBy BuMory abo 6e3
Takoi BUMOIM MMCbMOBY iH(POpMaLito B pasi HabyTTa KnieHTom ctatycy nomiTM4HO 3HadvyLwoi ocobu, ocobu,
Lo Ai€e Big Noro iMeHi, noro 6nm3bkoi ocobun, abo noB A3aHoi 3 HUM ocobu.

1.4.4.13. MNpoTarom gii [JoroBopy, nepiognyHo, ane He pigLue HXX OAWH pas Ha piK, He MisHiwe 15 CiYHA KOXHOro
KarneHgapHOro poky, o3HanomstoBaTucs 3 [JOBIAKOK NPO CUCTEMY rapaHTyBaHHS BKNagiB gisnyHMX ocib, siky
baHk HapaBaTume KnieHTy y nepembadveni [JoroBopom crnocobu. Lnsxom nignucaHHa 3aseu, KnieHT
nosigomnsie baHk WoOQ40 OTPMMaHHSA Ta O3HaNOMIEHHSA 3 [JOBiOKOW B €NEKTPOHHIN dhopMi, sika nepiognyHo
oTpumyBaTumMeTbcs KnieHTom Big BaHky 3a gonomoroto 3aco6iB enekTpoHHUX iHpopMauinHnx, iHdbopMaLinHo-
KOMYHiKaLiHUX cnctemM npoTtsrom aii [lorosopy.

1.4.4.14. JoTpnmyBaTUCsa yMOB yknageHux 3 6aHkomM [Joroeopis.

1.4.4.15. 3abes3neuntn HagiiHe 3bepexeHHs Hocia iHdopmauii 3 KeanidikoBaHum ElM. 36epiratn Hocin
iHdbopMmauii 3 KeanidikosaHum ElN B ymoBax, Lo 3abe3nevyoTb NOro 3aXuCT Bif HECaHKLiOHOBaHOro JOCTyNy
HeyrnoBHOBaXXEHNX TPeTix ocib, a Takox 3abe3nevynTn AOCTYNHICTL HOciA iHpopmauii 3 KeanidikoBaHum El1
BUKMOYHO KriieHTOM.

1.4.4.16. KnieHT 3060B'A3aH1n MMCbMOBO NOBIAOMUTU BaHk, NPo HasBHICTb OBTSXKEHHS MaWHOBWUX MpaB Ha
rpoLIOBi KOLWTK, WO po3milleHi Ha PaxyHky/PaxyHkax y BaHKy, npoTaroM Mty AHIB MNiCAS BYWHEHHS
NpaBOYUHY, Ha NIACTaBi AKOro BUHMKAE OOTSXKEHHS MalHOBUX MpaB Ha rpoLUOBi KOLITH, WO 3HaX04ATbCSA Ha
PaxyHky/PaxyHkax, abo npoTarom cTpoky nepebayeHoro TakMum npaBoyYnHoM. MoBigoMneHHs Npo HasiBHICTb
OOTSKEHHS1 MaMHOBMX MpaB Ha rPOLUOBI KOLWITK, WO po3MiwleHi Ha PaxyHky/PaxyHkax y BaHky HapaeTbcs
KnieHTom 3a chopmoto, BCTaHOBMNEHOK BaHkoMm.

KnieHT nosigomnsie BaHk y CTpok Ta y NopsaKy, BUSHa4YeHOMY Y LiboMY NyHKTI 1.4.4.16, y pa3i BHECEHHS 3MiH
00 NpaBOYMHY, Ha NIACTaBi SKOro BMHUKAE OOTSDKEHHS MaMHOBUX MPaB Ha rPOLLOBI KOLITY, O 3HAaXOASATbCA
Ha PaxyHky/PaxyHkax, o NpM3BOAMTbL A0 3MiHM iHpopMauii y NOBiQOMMNEHHI, paHiwe HanpasneHomy baHky,
a TakoX y pasi 3amiHn obTsKyBaya 3a TakuM NPaBOYNHOM.

1.4.5 IHwi npaBa Ta 060B’sa3ku KnieHTa Ta BaHky MoXyTb ByT BCTaHOBNEHI YMoBaMu 6aHKIBCbKUX NPOOYKTIB
BuknageHmmm y posginax ll- VI My6niyHoi nponoauuii.

Pozpgin 1.5. BignoBiganbHicTb CTOPiH Ta YMOBM 3BiNIlbHEHHA BiA BiANOBiAanbHOCTI

1.5.1. CTOpoHM HeCyTb BiAMNOBIAANbHICTb 3a HEHanexHe BUKOHaHHS CBOIX 060B'A3KIB y BiANOBIAHOCTI 40 BUMOT
YMHHOrO 3akoHodascTBa YKpaiHu, ymoB [loroBopy Ta yknageHux B Moro mexax [oroBopiB Npo HagaHHSA
D©aHKIBCbKOro MpoayKTy.

1.5.2. 3a nopyweHHs CTopoHamMy BUMOT YMHHOIO 3aKOHOOABCTBa Ta Lpboro [oroeopy wono 3abe3neyeHHs
30epiraHHsA Ta 3axucTy iHdopMmaLil, WO CTaHOBUTb GaHKiBCbKY/KOHMIAEHLiNHY iHpopMaLiito, BUHHa CTOPOHa
Hece BignoBiganbHICTb 3rigHO YMHHOTO 3aKOHOA4ABCTBA YKpaiHu.

1.5.3. CTOpOHM 3BiNbHSATLCA Bi4 BiAnoBiganbHOCTI 3a HEBUKOHAHHA ab0 HeHaneXHe BMKOHAHHS YMOB
Horoeopy, B ToMy uunchi [NpaBun y BUNagKy HacTaHHA Ta Aji 00cTaBuH HenepebopHOI cunu, L0 3HaXOAATbCS
nosa mexamu KoHTponto CTopiH, Ta siki CTOpoHU He Mornu nepeadayunTn abo 3anobirTv, SKWo Taki 06CcTaBnHN
HenepebOopHOi cunn NpM3BenyM 40 HEMOXIMBOCTI BUKOHaHHA CTopoHamu CBOiX 0060B'sA3kiB (hopc-MaxKopHi
o6cTaBuHN). Popc-MaxxopHUMM OOCTaBMHAMWU BBaXaloTb: CTUXIVHE NMXO, eKCTpemalnbHi NMpUpOAHi yMOBM,
noXkexi, NMoBeHi, BiCbKOBI Aii, 3aKonoT, 3MiHM 3akoHOA4AaBCTBa YKpaiHM Ta iHWi 06CcTaBUHM HaO3BUYaANHOTO
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XapakTepy, SKi BAHUKNW MiCnsa yKknageHHs uboro [JoroBopy, L0 CTBOPKOTbL HEMOXMMBICTb BUKOHAHHS YMOB
Horosopy, B Tomy dncni MNpaswun.

CtopoHa uboro [loroBopy, sika nopywwuna 3000B'A3aHHA 3a UMM [LOrOBOPOM, 3BIiNIbHSIETLCS Bif
BiNOBigANbHOCTI 3a MopyLleHHs1 30060B'sI3aHHS, AKLLO BOHA AOBede, WO Le NOPYLUEHHsT CTanocsa BHACMigoK
BMNagKy abo dopc-makopHUX obcTaBuH (0OCTaBUHM HenepeOOopHOi cunn), WO 3acsigyyroTbcs Toproeo-
NPOMMCIOBOK MNanartol YKpaiHW Ta YNOBHOBaXEHUMW HEH perioHanbHUMKU  TOProBO-MPOMMUCIIOBUMMU
nanaramu.

1.5.4. BaHk TakoX 3BiNbHAETLCA BiA BiANOBIAANbLHOCTI 38 HEBUKOHAHHSA (HEHaNeXHe BUKOHaHHS) 3060B'a3aHb
3a uum [loroBopom y TOMy BUNagky, SKWO Y BiAMOBIAHOCTI 4O YMHHOrO 3aKkoHoAaBCTBa YKpaiHu Oyae
npoBefeHe NPMMYCOBE CNNCaHHSA (CTArHEHHS) KowTiB 3 PaxyHky KnieHTa abo HaknageHun apeLuT Ha rpoLuUoBi
KOLITK Ha PaxyHKy B nopsaKy, BCTAaHOBMEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu.

1.5.5. baHk He Hece BignoBiganbHOCTI Y BUNAKy:

- HeoTpuMmaHHsi abo HeCBOEYacHOro oTpuMaHHsa KrieHTom NMCbMOBOI KOpeCnoHAEH LT, HanpaBneHoi Ha Noro
azpecy, Wo BkasaHa y [orosopi, akiwo KnieHT He nosigommns baHk Nnpo 3MmiHy agpecu Micust NpoxuBaHHs Ta /
abo micus nepebyBaHHs (TM4acoBoro nepebyBaHHs) B Nopsaky, BU3HadeHomy [loroBopom Ta/abo BigMoBu
HagaTn KnieHTy nocnyry ta/abo npoBecTu ornepauito, siKLLIO BOHW He nependadeHi Tapudgamu banky abo y
BaHky BiACYTHI TEXHiYHi MOXITMBOCTI Ha iX NpoBeAeHHs/HagaHHSA Ta/abo y iHWKMX BMnagkax, nepeabavyeHnx
HoroBopom Ta/abo 3akOHOAaBCTBOM;

- HeoTpuMaHHs KnieHTom SMS-noBigomneHb / NOWTOBMX BignpaeneHb, HagicnaHux baHkom BignosigHO o
ymoB KpeanTHOro 4OroBopy; He 03HanoMmneHHs KnieHta 3 iHdopmalieto, ska Bigobpaxaetecs B CABO, akwo
3a3HadeHe Bigbynock 3a obcTaBuH, Ski He 3anexaTb Big baHky, y Tomy 4ucni y pasi He 3gincHeHHs KnieHTom
peectpauii B COBO.

1.5.6. baHk He BignoBigae 3a cuTyauii, WO 3HAaXoAATbCS N03a NOro KOHTPOSEM i NoB'A3aHi 3i 36osiMn B poboTi
30BHILLUHIX CUCTEM onnaTu, po3paxyHkiB, 06pobku i nepeaadi gaHnx Ta/abo 3a BUHNKHEHHS iIHLIMX KOHAMIKTHUX
cuTyaLin nosa cpepoto NOro KOHTPOIH.

1.5.7. BaHk He Hece BiANOBIAANbHOCTI 3a CNUCaHHA KOLWTIB 3 PaxyHKy Ha nigcrasi npaBunbHO 0hopMmeHoro
EnekTpoHHOro AOKyMeHTa, ki 3acBigyeHnin YmHHumMmn KeanidikosaHum EIN KniexTa.

Pozpgin 1.6. lpeHTudikauin, Bepudcikauis KnieHta Ta 3060B‘sizaHHA 3 iH(pbopMyBaHHA

1.6.1. baHk mae npaBo BuTpebyBaTtu, a KnieHT 3000B’A3aHuii HagaBaTu Ha BMMory baHky iHopmadio Ta
OOKYMEHTM BiAMNOBIAHO 0O BMMOI 3aKOHOA4ABCTBA YKpaiHW, yMoB [JoroBopy, BHYTPILLHIX AOKYMEHTIB BaHKy 3
nuTaHb PiHAHCOBOro MOHITOPUHIY, y ToMy Yncni Bumor FATCA. 3okpema, 3 meToto goTpumarHs Bumor FATCA
Knient ta JdoBipeHi ocobu KnieHta 3000B‘a3aHi HagaBatM baHky [oKyMeHTU Ta iHopMauio BigNOBIAHO A0
Poaginy 1.7 MNpaswun.

1.6.2. KnieHT 3060B’A3aHMIn HagaBaTu Ha BuMory baHky iHdopmauito Ta JOKYMEHTU CTOCOBHO iaeHTUdikawjii
Ta Bepudikauii ocobu KnieHTta, 3amMiCTy Moro fisanbHOCTI Ta diHaHCOBOro craHy, NogaTtkoBoro craTycy, CyTi,
3MiCTY Ta nigcTaB 34iMCHEHHS BIANOBIAHNX onepaLii, a TakoxX Woao ineHTudikauil Ta Bepudikadii JoBipeHux
ocib KnieHTa, ocif, Ha kopucTb sikmx KnieHT Hagae BaHky oopyyeHHs Ha cuctematuydHe (4Ba Ta binblie pasiB)
OOroBipHe cnMcaHHs KowWTiB 3 PaxyHky, abo ocib, Big imeHi abo 3a 4Opy4YeHHAM uum B iHTepecax sikux gie KnieHt
npy NpoBefeHHi onepadii, Ta iHWy iHopMaLlito Y4 AOKYMEHTU BiANOBIAHO A0 BMMOI 3aKOHOOABCTBA YKpaiHu
Ta BHYTpILWHIX JOKyMeHTiB BaHky. Takox, KnieHT/[doBipeHa ocoba KnieHTa 3060B'A3yeTbcsa He piglle ogHoro
pasy Ha piK, Y/ B iHLIXIA CTPOK BiANOBIAHO A0 BUMOr baHky (B TOMy 4mucni, ane He BUKITHOYHO NPU AOCHATHEHHI
25- |/ 45-piyHoro BiKy), ocobucTo BigBigaTn yctaHoBy baHky, e BiH 06CnyroByeTbCs, 3 METOH YTOYHEHHS
BaHkom iHpopmauii wopo igeHTUdikauii, Bepudikauil Ta HanexHoi nepesipkn KnieHTa/ 3giMCHEHHS
Bepudikauii KnieHta/JosipeHoi ocobu KnieHTa.

1.6.3. Y Bunagky BHeceHHa Oyab-skux 3MiH 0O [OOKYMEHTIB Ta iHgopmauii, wo ©OynuM HagaHi
Knientom/OoBipeHnmn ocobamun KnieHta go baHky, 3okpema npu 3miHi npissuwa, imeHi, no 6artbkoBi (3a
HasiIBHOCTi), JOKYMEHTY, WO noceigyye ocoby, agpecu Micusi NpoxuBaHHsA Ta/ abo Mmicua nepebyBaHHSA
(TuMyacoBoro nepebyBaHHs1), lNMogaTkoBOro cratycy, AOBIOKM NMPO MPUCBOEHHS peecTpauiiHoOro Homepa
06nikoBOT KAPTKK MNaTHMKa NoAaTkiB, NPy BTPaTi YUHHOCTI xo4a 6 ogHUM 3 AOKYMeHTIB, nogaHux KnieHtom go
BaHky, a Takox npu Buaadi/ckacyBaHHi KnieHTom goBipeHocTew, KnieHT noBuHeH npoTsarom 5 pobounx gHie 3
MOMEHTY HacTaHHs 3MiH Hagatu badky iHdopmauito npo Taki 3MiHM Ta BIONOBIOHI AOKYMEHTU, WO iX
NiATBEPOXKYIOTb, B HANEXHii opmi.

1.6.4. KnieHT 3000B’si3aHuin 3abe3neunTn nogaHHA 0O BaHKy nnaTikHUX iHCTPYKUiA, a TakoX OTpUMaHHS
Bunucok npo pyx kowTiB 3a PaxyHkamu (gybnikaTiB), 4OBIOOK Ta iHWMX AOKYMEHTIB nuwe ocobucto abo
ocobamu, ynoBHoBaXXeHMMM Ha Lie KnieHToM Ha nigcraBi AOBIPEHOCT.

1.6.5. NMpu oTpumaHHi Big KnieHTa aokymeHTiB BaHk 34iMCHIOE X NepeBipKy Ha BiAMNOBIAHICTbL 3aKOHOO4ABCTBY
Ykpainn Ta Bumoram banky. 3a pesynbtatamum nepesipks baHk Mae npaBo BUMaratu BUNpaBAEHHSA MOMUITOK
Ta/abo 3MiHM opMU OOKYMEHTY, HadaHHS OOL4ATKOBMX AOKYMEHTIB ab0 ckopucTaTUCS iHWMMK NpaBaMu 3a
[oroBopom.

1.6.6. Y Bunagky HenosigomneHHa KnieHTom bBaHky npo 3MiHy KOHTakTHMX daHux (agpecwu
NPOXUBaHHS/peecTpauii/enekTpoHHOI NowTU/HoMepy MOBiNbHOro TenedoHy, 3okpema iHaHCOBOro HOMepY
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TenedoHy), KOpeCnoHAeHLis BBaXKaeTbCA HanpasneHow baHkom Ta oTpumMaHoto KnieHTOM HanexHUM YMHOM,
AKLLO 1T 6YNo HanpaBneHo 3a KOHTAKTHUMM JaHUMU (NOLLTOBOK/ENEKTPOHHO aapeco/HoMepoM MOBinbHOro
TenedoHy, 3okpema ciHaHcoBMM HoMepoM TenedoHy) KnieHTa, 3a3HadeHumu B Yrogi/OnutyBanbHuky OM
abo B OCTaHHLOMY MNMCbMOBOMY MOBigOMMEHHI KnieHTa wopo 3MiHM agpecu (SKWO iHwui  cnocid
noBigOMITEHHS He nependayeHnii [loroBopom).

Pozpgin 1.7. JotpumaHHa sumor FATCA

1.7.1. BaHk nig vac 34iNCHEHHs CBOEI AisNbHOCTI BXUBAE BCiX 3axoniB Ana aoTpumaHHsa Bumor FATCA Ta
3apeectpoBaHuii [ogaTkoBoto cnyxboto CLUA. Ona BukoHanHs Bumor FATCA vy BigHocuHax CTopiH 3a
[orosopom BaHk 3acTocoByBaTUME NONOXEHHS, nepeabayveHi uum Posginom Mpasun.

1.7.2. KnieHT 3acBigyye Ta rapaHTye, wo KnieHT, [oBipeHi ocobu KrnieHTa He € nogaTkoBMMK pe3naeHTamu
CUWA (sxwo Knientom/OosipeHot ocoboto KnieHTa He Byno HagaHo go baHky iHwWwoi iHdopmauii pasom i3
3anoBHeHol BignoeigHo Ao Bumor [logatkoBoi cnyxbu CLUA dopmoto W9I/GaHkiBCbKkO HOpPMOIO
camocepTudikauii i3 3a3HavyeHHAM nogaTkoBoro Homepy nnatHuka nogatkie CLUA (ITIN) Krnienta abo
HoBipeHoi ocobu KnieHTa).

1.7.3. KnieHT Ta noro [losipeHi ocobu 30608’a3aHi HagasaTu Ha BUMory baHky iHpopmaLito Ta JOKYMEHTH, Lo
cTocyoTbee X [logaTtkoBoro cratycy, y ToMy Yichi Ha BuMory baHky HagaTy 3anoBHeEHi BiAnoBigHO 4O BMMOr
MopatkoBoi cnyx6u CLUA dopmn W8 unm W9 um BaHkiBCbKy dopmy camocepTudikadii. KnieHT Ta noro
HoBipeHi ocobu 3060B’a3aHi HeranHo iHdhopmyBaTu BaHk npo 3miHy cBoro ogaTkoBoro cratycy, Ta y pasi
HabyTTa ctatycy [NogaTtkoBoro pe3ugeHta CLUA HeraniHo Hagatn go baHky cdopmy W9/6aHkiBCbKY hopmy
camocepTudikauii i3 3a3HavYeHHaM igeHTudikauinHoro Homepa nnatHuka nogatkis CLUA (ITIN).

1.7.4. KnienT Ta JoBipeHa ocoba KnieHTa HagatoTb baHky 3rogy 3gificHioBaTy nepegady nepcoHanbHUX 4aHnx
Knienta T1a [oBipeHux oci6 KnieHTa, po3kpuTTss GaHKIBCbKOI TaeMHULi, NEpCOHaNbHUX AaHWX Ta iHLWOI
KOHpigeHLUinHoT iHbopMalii 3a [loroBopoM 3 mMeTO BUKOHaAHHA BaHkom Bumor FATCA, a Takox B iHLWIKNX
BMNagkax, nepenbaveHmnx FATCA.

Mepepaya paHuX Ta po3KpUTTS OaHKIBCbKOI, KOHMiAEeHUinHOT iHdopMaLii 34iNCHI0ETbCA B MeXax
3aKkoHo4aBCTBa YKpaiHM Ta B NOPsIAKY, BU3SHAYEHOMY 3aKOHO4ABCTBOM YKpaiHu.

1.7.5. Axwo KnienTt abo [doipeHa ocoba KnieHTa He Haganu HeobxigHoi iHcpopmadii ans npoBegeHHa FATCA-
ineHTudikauji, abo 6yno BMSBNEHO HeQOCTOBIPHICTL abo NopyLUEHHS 3acBigyYeHb Ta rapaHTii, HaBegeHNX B
nyHkTi 1.7.2. uboro Po3giny 1.7 MNpaeun, baHk mae npaBo 3 MmeToto AoTpumaHHs FATCA BUMHATW HAcTymMHi Aii:
- 3akpuTn BCi abo okpemi PaxyHkn KnieHTa Ta/abo BigmoButMCA Big HagaHHsA MNMocnyr 3a JoroBopom, Big
nignucaHHsa 3asaB, NnpoBedeHHsA onepadin no PaxyHkam KnieHTa un npudynuHuTM (TMIM4YacoBO) onepadii no
HuMm, Ta/abo posipsaTtu Jorosip.

1.7.6. baHk He Hece BignosiganbHocTi nepen KnieHTom, [oBipeHnMu ocobamm KnieHta, 10ro KoHTpareHTamm
3a byab-sIKi yTPUMaHHSA, caHKLii, 0OMEXeHHS Ta iHLWi HeraTMBHI Hacnigku woao PaxyHkiB, rpoLIOBMX KOLWTIB Ta
onepauin 3a PaxyHkamu, SIKLWO Taki HacnigkM nos‘asaHi i3 BukoHaHHsaM Bumor FATCA 3 6oky lNogaTkoBoi
cnyx6u CLUA, 6aHkiB-KOpeCcnoHAEHTIB Ta iHLWMX OCi0, Lo NpuiMatoTb y4acTb B Nepekasax, a Takox 3a Oyab-
AKi MOB’A3aHi 3 UMM 30MTKK, BUTPATK, MOparbHy LWKody Ta/abo HeoTpMMaHi LOXOAMW.

Pozpgin 1.8. Nopsapgok posipBaHHsA [loroBopy KOMMJIEKCHOro 6aHKIBCbKOro o6¢cnyroByBaHHSA

1.8.1. PosipeaHHs [loroBopy 34iMCHIOETLCS Ha NiACTaBi NMCbMOBOI 3asBK KnieHTa 3a hopMoto, BCTAHOBMEHOK
BaHkom, sika 0hopMMETLCA Ha NanepoBOMYy HOCIT abo B eneKTPOoHHI dopmi 3 ypaxyBaHHAM Bumor Poaainy
1.14. Jorosopy, 3a nignucom KnieHta. PosipBaHHsa [JoroBopy npunMHSAE Ait0 BCiX YKMageHuUX B MO0 Mexax
[oroBopiB nNpo HagaHHs GaHKIBCbKMX MpoAyKTiB. PO3ipBaHHSA KOXHOro okpemoro [JoroBopy npo HagaHHs
BaHKiBCbKOro NpoAyKTY, yknageHoro B Mexax [Jorosopy, BigbyBaeTbcs Ha nigcTtasi 3assu KnienTa 3a popmoto,
BCTaHoBMeHow baHkoM, BignoBigHO A0 YMOB 06CMNyroByBaHHS OKpeMOoro 6aHKiBCbKOro NnpoaykTy.
1.8.2. PosipBaHHA okpeMoro [JoroBopy npo HagaHHS 6aHKiBCbKOro NPOAYKTY, yknaaeHoro B Mexax [orosopy,
He BUKIMKae HeOOXiAHOCTI po3ipBaHHS Lboro [JoroBopy B Linomy.
1.8.3. MNMopsgok posipBaHHA okpemoro [loroBopy npo HagaHHs 6aHKIBCbKOro NpoaykTy, YKNageHoro B pamkax
HoroBopy, B TOMy u4uchni i no iHidiatuei BaHKy, BM3HayaeTbCsl YMoBamy 0OOCNYyroByBaHHS OKPEMOro
D©aHKIBCbKOro NpoayKTy, siKi € YacTuHO Umx [Npasun.
1.8.4. 3akpuTTa PaxyHkiB Ta noBepHeHHs KnieHTy 3anuLuky KowTiB 3a PaxyHKOM 34iNCHIOETLCS Y NOpsSaKy Ta
B CTPOKM, BU3HAYEHi YMHHMM 3aKOHOOABCTBOM Ta [JOroBOPOM Mpo HagaHHsi GaHKIBCbKOrO NPOAyKTY.
1.8.5. JocTtpokoBe posipaHHA KpeauTHOro oroBopy, 3okpema y pasi Hesroau i3 3anponoHoBaHUMu BaHkom
3MiHamn go KpeguTHoOro goroBopy, 3AIMCHIOETLCS BUKMAOYHO MiCAA MOBHOrO noraweHHs KnieHtom cymu
KpeouTy, npoueHTiB 3a KopncTyBaHHA KpeamToMm, cnnatu WwrpagHUX CaHKLi Ta BUKOHAHHS iHLUWX rPOLLIOBUX
3060B’A3aHb, Wo nepegbaderi umm KpegutHum gorosopom. [JocTpokoBe posipBaHHSA KpeanTHoro gorosopy
30INCHIOETLCSA LLMSAXOM MiANMCaHHSA CTOPOHaMM [OroBOpY Npo Po3ipBaHHS.

Bank mae npaBo BMMaraT [OOCTPOKOBOro posipBaHHA KpeauTHOro [JoroBopy Yy Bunagkax,
nepenbaveHnx 3akoHOAABCTBOM YKpaiHu, ymoBamu [MpaBun. OgHak, BaHk He no3baBneHuit MOXMIMBOCTI
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BMMaraTu OCTPOKOBOro noratueHHs Kpeauty Big KnieHta y Bunagkax, nepeabaveHux Mpasunamm ta YMHHUM
3aKoHOA4aBCTBOM Ge3 npea’iBNeHHs BUMOry Npo posipBaHHsA KpeauTHoro gorosopy.

Po3ain 1.9. BaHKiBCbKa TaEMHMLSA Ta NepCoHarnbHi AaHi

1.9.1. baHk nounHae HapaHHsa [locnyr KnieHTy nicns oTpumanHsa Big KnieHTa nignmvcaHoi Hum Yrogw.
3anepeyeHHs woao obpobkn nepcoHanbHUX AaHnx, HeobxigHMx BaHKy Ang BUKOHaHHSA CBOiX 30060B's3aHb, y
TOMY Yucni BigknukaHHs ocoboto 3roam Ha 0BpobKy AaHWMX, MOXYTb CTaTW NIACTaBOK ANS NPUMNUHEHHS
BWKOHaHHA BaHKOM yMOB yKnageHux A40oroBopiB.

Y pasi BigknukaHHs KnieHTom abo [ogipeHot ocoboto KnieHTa 3rogn Ha o6pobky nepcoHanbHUX gaHunx 6e3
BMKOHAHHA Helo npouenyp, HeobxXigHMX Ans NpUnUMHEHHA AOoroBipHMX abo iHwKx BigHOCKMH 3 BaHkom, BaHk
npoaoBxyBaTume ob6pobKy nepcoHanbHUX AaHMX B MexXax Ta ob6csrax, 0bymoBneHnx peanisauieto icHytoumnx
NpaBoOBIAHOCUH Ta 3aKOHOAABCTBOM YKpaiHW, y TOMY 4uchi Ans 3axucty baHkom cBOiX npaB Ta 3aKOHHMX
iHTepeciB 3a gorosopamu.

1.9.2. IHdbopmauis, oTpumaHa ogHieto 3i CTopiH woao iHwoi CTopoHM B XoA4i nepefaoroBipHUX BigHOCUMH
CTOCOBHO YKIageHHs1 [1JoroBopy Ta B XOAi MOro BUKOHaHHS (BKNoYvatoum iHdopmadito npo ymou [JoroBopy Ta
BMKOHAHHA 3000B’si3aHb 3@ HWUM) CTaHOBUTb COOO OaHKiBCbKy Ta/abo KOMepuiiHy TaeMHWLIO, KpiM
iHopmauii, Wwo moxe OyTM oTpumaHa byab-sikolo 0coOOK i3 3aranbHOAOCTYNHUX mxepen. CTOpoHU, He
0BbMexXy4mMCb CTPOKOM, 3060B’a3aHi 3a6e3neUnTn HeyXurnbHe AOTPMMaHHSA BCTAHOBEHOMO 3aKOHO4ABCTBOM
Ta [loroBopom pexunMy 6aHKiBCbKOi Ta/abo KoMepLifHOT TaeMHULI (Y TOMY YMCTi BBaEMHMX 3060B’sA3aHb Woao
30epexeHHss Ta He PO3KPUTTA BIOMOBIAHOI iHopMauii TpeTim ocobam), Kpim Bunagkis, nepegdaveHnx
3akoHodaBcTBOM YKpaiHu, [loroBopom Ta/abo ymoBamu Yrogw.

1.9.3. BignoeigHo oo 3akoHogaBcTBa YKpaiHu Ta Ha nigctasi Yroam KnieHta baHk HabyBae npaBo po3kpuTm
(nepepatu) iHdbopmauito, gka cTaHOBUTL H6aHKiIBCbKY ab0 KOMEPUiNHY TaEMHULIO, NEePCOHarnbHi AaHi Ta iHwWy
KOHiAEeHUiNHY iHdbopMaLito:

— opraHam, fKi BignoBiaHO OO 3aKOHOA4ABCTBA 34iNCHIOITL NEePEBIPKy AisnbHOCTI baHky;

— npvBaTHUM Ta topuanmdHuM ocobam (opraHizauigm) ans 3abesneyeHHA BUMKOHAHHSA HWMMK CBOIX
dyHKUin abo HagaHHs nocnyr baHky BiANOBIAHO OO0 YKMageHUX OOroBOpiB Ta Mg iX 3YCTpPiyHi
3000B’A3aHHA NPO  HEepo3rofnoweHHs iHdopmauii, a TakoX iHwMM ocobam y 3B'A3Ky 3
ykrnagaHHsM\BMKOHaHHSAM yknageHoro 3 KnieHtom abo Ha Moro KopucTb NpaBoYMHy, AN peanisauii
4YM 3aXUCTy NpaB Ta 06OB'A3KIB CTOPIH 3@ TaKMMK NPaBOYNHAMM;

— ocobam, Lo NpuiMatoTb y4acTb B Nepekasi kowwTiB 3 PaxyHky/Ha PaxyHok KnieHTa, 3okpema, 6aHkam-
KopecnoHAaeHTaM, NNaTiKHUM CMCTEMaM Ta X y4acHMKaM, BignpaBHMKaM Ta OTpuMyBayam rnepekasis,
iHLUMM yCcTaHOBaM, L0 34iIMCHIOIOTb iAeHTUIKaLi0, aBTOpM3aLilo UM NPOLLECUHT NepeKasiB, a TaKoX y
pasi oTpMMaHHA BaHKOM yTOYHIOKYOro 3anuTy Big GaHka-kopecnoHAeHTa (B T.4., ane He BUKITIOYHO
woano nposedeHux KrieHTOM onepauin, 34INCHEHWX HUM  yrof, iAeHTUdIKauUiNHUX AaHuX).
MignucanHam 3aasu KnieHT Hagae BbaHky NMCbMOBMIA [03BiN Ha PO3KPUTTA GaHKIBCHKOI TaeMHWML
OaHKam-kopecnoHaeHTaM-Hepe3ngeHTam B obcsarax Ta TEpPMiHW, WO MICTATBCA B YTOYHIOHOYMX
3anuTax Takux 6aHkiB, Ta gopyvae baHky HagaBaTu HeobxigHy iHpopmauito, WO 3annTyeTbCs, B TOMY
YUCIi HEe3aXMLLEHNUMUN KaHanamm 3B’s3Ky;

— Yy BUMagKax HEBWKOHaHHSA abo HEeCBOEYaCHOro BUMKOHaHHA 3000B'si3aHb KnieHTa nepen baHkom —
WwnaxomMm nepefadi abo onpuniogHeHHsA iHdopMauii ocobam Ta y cnocib, o Bu3Ha4eHi BaHkom
CaMOCTINHO;

— Yy 3B'dA3Ky i3 34IICHEHHAM PiHAHCOBOIO MOHITOPUHIY, Y TOMY YMCIi 3 METOH BUKOHaHHA BaHkom Bumor
FATCA, 3okpema, npu HagaHHi 3BIiTHOCTI B Mopsgky Ta obcarax, BusHadeHux FATCA Ta
3aKOHOAABYMMU aKTaMu YKpaiHu, a Takox B iHWKNX Bunagkax, nepegdadveHnx FATCA;

— B Mexax DaHKiBCbKOI rpynu;

— pobortogaBuesi KnieHTa, abo iHWMM cyb’ekTam rocnogaproBaHHA, SKi 34INCHIOTb BUMNNaTtM Ha
NOTOMHWMIA paxyHoK KnieHTa BigkpuTun y baHky B pamkax yknageHoro 3 baHkoMm gorosopy, 3okpema
iHopMauii Npo BigKpWTIi NOTOYHI paxyHku KnieHTa ansa sBunnat 3apobiTHOI nnaty Ta iHWKWX nnaTexis;

— B iHWUX BMMNagkax, nepenbadveHnx 3akoHOOABCTBOM YkpaiHu, Yrogot, [doroBopom abo ymoBamm
iHWNX yKnageHux 3 baHkom Jorosopis.

1.9.4. TepcoHanbHi gaHi @isndHnx ocib, otpumaHi Big KnieHtiB BaHky, obpobnstoTeca baHkom B «basi
nepcoHanbHnx AaHux knientie  AKUIOHEPHOIO TOBAPUCTBA «AIPOIMPOCEPIC BAHK» 3a
MicLie3HaxogKeHHAM BaHky-topuanyHoi ocobu Ta horo nigposainis.

O6pobka nepcoHanbHUX AaHux KnieHTiB 3aincH0eTbCsl baHkoM 3 MeTolo:

— HapgaHHsa baHkom hiHaHCOBMX NOCNYT Ta MPOBaMAXEHHS IHLWOT AisNbHOCTI BiANOBIAHO A0 cTaTyTy baHky
Ta 3aKOHOAAaBCTBA YKpaiHu;

—  BWKOHaHHS YMOB [,OroBOpIB, Wo Oynu/6yayTe yknageHi mixk KnieHtom i bBaHkowm;

— peanisauii Ta 3axucty npas CTOpiH 3a yknageHumMm JOoroBopamu;

— 3abesnevyeHHs AKOCTi BaHKIBCbKOro 06CcnyroByBaHHS Ta 6e3nekun B AidnbHOCTI baHky;
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— 3 MeTOol peanisauii iHWKMX NoBHOBaXeHb, (OYHKUiA Ta 00oB’si3kiB baHKy, WO He cynepevyaTb
3aKkoHo4aBCTBY YKpaiHu;

— HanpasneHHsi KnieHTy iHdbopMaLiiHWX, pekrnaMHuX NoBigOMIEeHb Ta NPOMNo3uLin Wwoao nocnyr baHky,
noro napTHepiB, Ansa yyacti KnieHta B nporpamax baHky Ta 1oro napTHepiB;

—  BMKOHaHHS iHLWIMX NOBHOBaXKeHb, (PyHKUi, 0O60B’A3KiB BaHky, WO He cynepeyaTb 3aKOHOOABCTBY
YKkpaiHM Ta yknageHum [oroBopam, 30Kpema, AN BUMKOHAHHS BMMOT 3aKOHOAABCTBA YKpaiHu,
BHYTPILLHIX JOKYMeHTIB BaHKy, KONeKTMBHOro AOroBOpY, pilleHb OpraHiB Aep)XaBHOI BNaan Ta opraHis
Harnsay 3a gianbHicTio baHky, cyqoBux pilleHb, pilleHb opraHiB ynpasniHHSA baHky.

MeTa 06pobkn BaHkom nepcoHanbHUX AaHux KnieHTa Moxe 3MiHIOBaTUCSl BHACNIAOK 3MiHM 3MICTY AistNbHOCTI

BaHky abo ainoBux BigHOCUH 3 KnieHTOM, y TOMY Ymnchi y 3B*A3KY i3 3MiHOI 3aKOHO4ABCTBA YKpaiHM.

1.9.5. baHk 3abe3nevye 06pobKyY Ta 3aXMCT NEPCOHANbHUX AaHUX idn4HUX ocib BiANOBIAHO A0 BMMOr 3aKoHy

Ykpainn «[1po 3axucT nepcoHanbHUX AaHux», 3akoHy YkpaiHn «[po 6aHku i 6aHKIBCbKY AiSiNbHICTbY, iHLIOMO

3aKoHOAaBCTBa YKpaiHM Ta BHYTPIiLWHIX goKymMeHTiB baHky. O6pobka nepcoHanbHMX gaHuX, ski Hanexartb 4o

©aHKiBCbKOI TaEMHMLUI, 34iMCHIOETECSA BaHKOoM BignNoBiAHO 40 BMMOI 3aKOHOOABCTBA YKpaiHu y Uin cdepi,

30kpema 3akoHy YkpaiHn «[1po 6aHku i 6aHKIBCbKY AiSMNbHICTE» Ta HOPMATMBHO-NpaBoBuX akTis HBY.

1.9.6. 3micT mepcoHanbHUX AaHux, Wwo obpobnsawTbca baHkom, Bignoeigae iHdopmadii, oTpMmaHin Big

isnmyHMx ocib abo Big X NpeacTaBHUKIB UM TPETiIX OCiB, a TakoX BKNoYvae iHopmadito, Lo Bigoma/ctana

BigoMa baHky y 3B‘A3Ky i3 peanisauieto 4OroBipHUX Ta iHLWIWX NPaABOBIAHOCUH i3 TakuMu gi3nyHUMKU ocobamu,

B pesynbTaTi ayaio 3anucy (3anucy TeneoHHUX po3moB) Ta doTo/Bigeo-3nomkn abo Byna oTpumaHa i3

3aranbHOAOCTYMHUX OXepen.

BaHk 3gincHioe 06pobKy nepcoHanbHUX OaHWX, OTPUMaHKX B pe3ynbTaTi aygio 3anucy (3anucy tenedoHHMxX

po3MoB) Ta ¢oTo/Bigeo-3ioMkn KrieHTa nig yac oTpumaHHa nocnyr BaHky (3 meTow 3abe3neyeHHs Ta

peanisauii npaB CTOpiH 3a yknageHuMun goroBopamu, 3abesneyveHHst AKocTi Ta 6e3nekn obcnyroByBaHHs).

1.9.7. O6pobka nepcoHanbHMUX AaHuX 34iNcHIETbCS baHkom 3a 3rogoto KnieHTiB, a 6e3 Takoi 3rogn — y

BMNadKax Ta Ha nigcrtaBax, BU3HAYEHUX 3aKOHOO4ABCTBOM YKpaiHW, y TOMY 4mChi BignoBigHO A0 3akoHy

Ykpainn «[1po 3anobiraHHsa Ta npoTuAito neranisauii (BigMnBaHHIO) AOXOAIB, OAEPKaHMNX 3NOYUHHMUM LUMSIXOM,

(hiHaHCyBaHHIO Tepopun3my Ta hiHaHCyBaHHIO PO3MOBCIOAXEHHSA 36pOi MacoBOro 3HULLEHHS», 3aKoHy YKpaiHu

«[Mpo hiHaHcoBI NOcnyrn Ta Aep>xaBHe perynoBaHHSA PUHKIB (DiHAHCOBUX MOCYr», TOLLO.

KnieHT € Takum, WwWo Hagas baHky 3rogy Ha 06pobKy MOro NepcoHanbHUX SaHWX, SKLWO:

— KnieHT nepepaB baHky BnacHopyd nignucaHy Yrogy y nMCbMOBI ¢popmi, abo 3rogy BKIHOYEHO A0
npaBoYnHy, 3asBu, iHWOro OKYMEHTY, Wo nignucaHuin KnieHtom (y TOMy YnCrli €NeKTPOHHUM MignMcoM B
COBO) Ta npuiHaTMI (Nignucanunin) baHkom, abo

— MOXe MiaTBepAXyBaTuCs Nignucom gisn4Hoi ocobr B JOKyMEHTaxX Ha nepekas, KBUTaHLisAX Npo 34iINCHEHHS
onepauii abo ogHOPa3oBMM Naponem, enekTPOHHO NIANNCOM (3a HasiBHOCTI Takol MOXNMBOCTI), Towo, abo

— KnieHT ocobucto 3'aBmBcsa 0o baHky i BUMHUB A, cnpssMOBaHi Ha oTpuMaHHA nocnyr baHky, Towo.

1.9.8. baHk 3giicHioe 36epiraHHsi (00pobKy) nepcoHanbHUX AaHnX B 6asi NnepCoHanbHUX JaHNX OO 3aKiHYEHHS

CTpOKIiB 30epiraHHs iHdopMaLlii, BU3Ha4eHNX yMOBaMM1 yKnageHnx 4oroBopis abo 3aKoHO4ABCTBOM YKpaiHu.

1.9.9. MNMopsagok gocTyny Ao NepcoHanbHUX AaHux y 6asi gaHnx BM3HavdaeTbCca baHkoM caMOCTilHO BiANOBIAHO

40 BUMOr 3akoHy YKpaiHn «[1po 3axucT nepcoHanbHUX AaHnX» Ta BHYTPILLHIX AOKYMEHTIB BaHky.

1.9.10. KnieHT Hagae baHky 3rogy Ha po3kpuTTs baHkom TpeTim ocobam iHpopmauii Wwoao AianbHOCTI Ta

(piHaHcoBoro ctaHy KnieHta, sika ctana Bigomoto baHky y npoueci ob6cnyroByBaHHsA KnieHTa Ta € 6aHKIBCbKOIO

TaeMHuLelo Ta ymMoB KpeantHoro gorosopy B 06¢53i, He06XiagHOMyY A5 3axXuCTy iHTepeciB baHky Ta CTarHeHHs

3aboproBaHoCTi, a TaKOX B 06CA3i, HeobXigHOMY AnA BiACTYNNEHHS ManHOBKUX npas 3a KpegnTHUM 4OroBOPOM

Ha KOPUCTb iHLINX OCiB/3any4yeHHs1 KONEeKTOPCbKOI KOMMaHii 4O BperynioBaHHs NpoCTpoYeHoi 3aboproBaHoCTi.

Po3kpuTtTa BaHkoMm iHdopmalLii, Wo cTaHOBUTbL BaHKIBCbKY TaEMHUMLIO, BigNOBIAHO A0 UbOoro nyHkTy Mpasun,

MoxKe ByTK 34iNCHEHO Ha KOPUCTb Byab-AKUX OCI6, B TOMY YKCHi, ane He BUKIKOYHO, NPaBOOXOPOHHMX OpraHis,

a TaKkoX opuandHux Ta/abo disnyHux ocib, Wwo HagaBaTMMyTb nocnyrn BaHky, noe’sidaHi 3 NOBEPHEHHSIM

npocTpoyeHoi 3aboproBaHocTi KnieHTa 3a KpeauTHMM [OroBOpOM, a TaKoX LUMSIXOM  OMNPUITIOOHEHHS

iHdbopMaLii Ha odiuiiHomMy Beb-canTi baHky.

Po3ain 1.10. YMoBM npoBeaeHHA [OroBipHOro CNMCaHHA KOLWTIB

1.10.1. KnieHT BignoBigHo 0o LusinbHOro kogekcy YkpaiHu, HopM 3akoHy Ykpainu «[po nnaTixHi nocnyrmny,
IHCTpyKUii npo 6e3roTiBKOBI pO3paxyHKM B HauiOHamnbHIN BamnoTi KOPUCTYBa4viB MMaTKHUX MOCAYT,
3aTBepAXeHOi noctaHoBow [lpaBniHHA HauioHanbHoro 6aHky Ykpainu, gopyyae (Hagae po3nopsifiXeHHs)
BaHky camocTiHO 3AiMCHIOBaTN AOroBipHE CMUCaHHA rPOLUOBMX KOLWITIB 3 PaxyHkiB Ha ymoBax, BU3Ha4YeHNX
unmm MNpasunamn Ta [loroBopom, YmoBamu.

1.10.2. KnieHT popyyae baHky 3giicHioBaTW [OrosipHe cnucaHHA 3 PaxyHkiB Ha kopucTb BbaHky cym
KOMiCiiHMX BuHaropon bawHky, siki nepenbayeHi Tapudamm Ta ctaBkamu baHky Ha po3paxyHKOBO-KacoBe
0o6CnyroByBaHHsl B YacCTWHI, WO BW3Ha4ae BapTiCTb 0OCNyroByBaHHA PaxyHKiB Ta 34INCHEHHS NNaTiKHMX
onepaui no HebOMY, a TakoX 3a onepadii 3 KyniBni/npogaxy/obmiHy iHo3eMHoOI BantoTn. Po3mip Komicii Ta
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nepiogu4HICTb iX cnnaTtu, a oTKe N NepioanYHICTb NPOBEAEHHSA AOrOBIPHOrO CNUCaHHSA, BU3HayveHi Tapudamm
BaHky.

1.10.3. KnieHT popyyae baHky 3givicHioBaTM [OroBipHe cnvcaHHa 3 PaxyHkiB Ha kopucTb baHky 3a
3aboproBaHicTio KnieHta nepen baHkom 3a iHWKMMKM goroBopamu. baHk Mae npaBo Ha OOroBipHE CMUCaHHSA
KoLTiB 3 Byab-sikoro 3 PaxyHkiB KnieHTa, BigkpuToro B baHky, abo tux, wo 6yayTb BigkpuTi y MaibyTHbOMY,
ANsl BMKOHaHHsS 3000B’A3aHb 3a umm [JoroBopom, 30kpeMa 3000B’si3aHb L0 CTaHOBMSATb cyMy Kpeauty,
NPOLIEHTIB 3a KOPUCTYBAHHS HUM, NMeHi Ta WTpadis, Yn 3a Oyab-aKMM iHWKM 6oproBum 3000B’A3aHHsM KriieHTa
nepen baHkom, a Takox cymu nnatu (Komicin) 3rigHo Tapudis baHky, HecaHkuioHoBaHMX oBepapadrTis,
NoHaaniMiTHOI 3aboproBaHOCTI Ta HapaxOBaHMX Ha HUX MPOLIEHTIB, MOMUIKOBO nepepaxoBaHi KnieHTy cymu
KowTiB (Loao akmx KnieHT € HeHaneXxHuM oTpuMyBadem) — y pasi aKkwo KnieHT He noBepHYB Taky HEHanNexHy
OTpMMaHy cymy npoTtarom 3 (TpbOX) 6aHKIBCbKMX AHIB 3 MOMEHTY OTPMMAaHHSA BignoBiaHOT BUMOrn BaHky.
BkntodeHHsaAM y [loroBopi Lporo nyHkTy KnieHT Hagae baHky gopyyYeHHs Ha OOroBipHE CMMCaHHS Ta CiUCaHi
KOLLITK CNpsIMOBYBATU Ha noralleHHsi 3aboprosaHocTi KnieHTa. Take AopyveHHs nignsrae BUKOHaHHIO baHkom
3a YMOBW HacTaHHSA CTPOKY YM TEPMiHY BMKOHaHHS 3000B’A3aHb KnieHTa nepen baHnkom Ta/abo y BMnagkax,
Konu BuHWKae B BaHky npaBo BumaraTu OOCTPOKOBOro noraiwleHHsi 3aboproBaHocTi KnieHTa B cymi, WO
OOpPIBHIOE MOBHI/YaCTKOBIN cyMmi 3060B’3aHb KnieHTa nepen baHkom Ta wopasy npy HagXo4KeHHi KOLWTIB Ha
PaxyHok (abo 0yab-ski iHWIi paxyHku KnieHTa, BigkpuTi y BaHky).

1.10.4. KnieHT gopyyae baHky 3gincHioBaTy onepadii 3 npogaxy/kynisni iHo3emMHOI BantoTn 6e3 oTpruMaHHS
Big Knienta 3asBu y Bunagkax, nepegbayvyeHux HOpMaTMBHO-NPaBOBMMM akTamu HauioHanbHoro 6aHky
YkpaiHu.

Y pasi BigcyTHOCTi PaxyHkiB, BiOKpUTMX Yy HauioHanbHi BantoTi YKkpaiHm abo HegoCTaTHOCTI KOLWITIB Ha
PaxyHkax KnieHTa B HauioHanbHin BantoTi YKpaiHv gnsi cnnaTt KOMICIHOT BUHaropogu, 3 MeTo NpoBeAEHHS
po3paxyHkiB Ta onepauin 3a PaxyHkamu KnieHta Ta/abo ans BMKOHaHHsS 3060B’si3aHb Kni€eHTa, BiAMOBIAHO
n.1.10.3 uporo Posginy 1.10 MNpasun, KnieHT ynoBHoBaxye BaHk cnncatn 3 PaxyHkiB B iHO3eMHUX BantoTax
BiQNOBIOHI CyMM iHO3eMHOI BantoTM Ta NpoAaTth ixX 3a KoMepuiiHuM Kypcom BaHky Ha aeHb npogaxy, a
rPUBHEBUI EKBIBanNeHT 3apaxoByBaTh Ha PaxyHok KnieHTa B HauioHanbHin BantoTi YKpaiHu, y BignoBigHOCTI 3
YMHHUM 3aKOHOLABCTBOM, 3 METOK NPOBEAEHHSI AOroBiPHOTMO CMMCaHHs abo crnpsMyBaTW Ha BiOMNOBIAHI
paxyHkun obniky 3aboproBaHocTi KnieHTa.

1.10.5. MNMignucaHHam Yrogu, 3assu KnieHT Hagae npaBo (gopydae) baHky 3gincHioBaTn [JoroBipHe cnMcaHHs
rpowoBux kowTiB 3 PaxyHkiB KnieHTa B BaHKy B Oyab-akux Bantotax (y ToMmy yncni 3 PaxyHkiB, wo 6yayTtb
BigkpuTi KnieHTom y ManbyTHbOoMYy), PeKBi3nTM Akux baHk BU3HAUMTbL CaMOCTINHO, B CyMax, HeoBXigHux ans
BMKOHaHHSA 3060B‘A3aHb KnieHTa nepeg baHkom, sKi BUHMKNM Yy 3B'A3KY 3 BWKOHaHHAM Ta/abo
HEBWKOHAHHSIM/HEHANEXHUM BMKOHAHHSIM YMOB BiAMNOBIAHMX OOrOBOPIB, Yy TOMY YMCNIi ane He BUKMOYHO Ans
cnnaTty 3aboproBaHOCTi 3a KpeauToMm, 3aboproBaHOCTi 3a MpPOUEHTaMu Mo KpeauTy, NeHi, wrpadis, cym
HecaHKLioHoBaHoro osepapadTy, NoHaanNiMITHOI 3aboproBaHOCTI, KOMICi, nogaTkiB, 060B'A3KOBMX NnaTexis
Ta BifLIKOAYyBaHHA 30MTKIB, @ TaKOX y BUNagkax tTa cymax, HeobxigHux ansa BukoHaHHs BaHkom sumor FATCA
cTtocoBHo KnieHTa. [loroBipHe cnnucaHHs 34incHoeTbes baHkom BignosigHo o MNpasun Ha nigctasi NnaTiKHOT
iHCTPYKLUiT odpopmneHoi BaHkoM fo noBHoro noraileHHs 3aboproeaHocTi KnieHTa nepeg BaHkom abo noBHoro
yTpumaHHa BaHkom cym Ha BukoHaHHs BumMor FATCA. BaHk € oTpumyBadem KowTiB no [orosipHomy
CMMCaHHIO Ta CNPSAMOBYE X BiAMNOBIAHO A0 MeTK [JoroBipHOro CrncaHHs.

Y BUNaaKy NOMUMKOBOro 3apaxyBaHHA KOLWTIB Ha PaxyHoK, Wo cTanocs 3 BuHU baHky, KnieHT gopyyae baHky
3gincHnTY [JorosipHe cnvcaHHs KowTiB 3 PaxyHKy B CyMi Takux NOMUIKOBO 3apaxoBaHuX KowTiB. Mpu Lbomy
KnieHT Hece BignoBiganbHICTb 3a MOralleHHs HecaHKLiOHOBaHOro osepgpadTy abo noHaanimiTHoOI
3aboproBaHoOCTi Ta HapaxoBaHWX MPOLEHTIB 3a iX BUKOPUCTaHHS, SKLWO BUHWKHEHHSI HECaHKLiOHOBaHOro
oBepapadTy, noHagnimiTHoi 3aboprosaHocTi 6yno 3ymoBneHo [JoroBipHMM CIMCaHHAM KOLWTIB 3 PaxyHky.
1.10.7 KnieHT popydae baHky y [OroBipHOMY nopsigky crnvcysatu kowTu 3 PaxyHky KrieHTa Ha cymy
iHiuivoBaHoro KnieHTom lNMnatexy Ha KOpUCTb ogepxkyBaya Ta KoMmicii baHky, y pasi ii HagBHOCTI BignoBigHO 0
Tapudis baHky, nicna oTpumaHHs NIATBEPOKEHHS NPO 3apaxyBaHHA MMaTexy Ha KOpUCTb OTpumyBada Yy
OinniHrosin cuctemi.

1.10.8 KnieHT gopy4dae baHky y OoroipHOMY nopsaky cnucyBaTy KowTu 3 PaxyHky KnieHTa Ha noralleHHsi
KpeauTy Ta iHWoi 3aboproeaHocTi 3a KpeamTHm gorosopom BignosigHo n. 6.2.3 Poaginy VI MNpaswun.
1.10.9. 3 BBegeHHaAM B fito 3akoHy YkpaiHu «[po nnatikHi nocnyrn» KoXHa nnaTbkHa onepauis KnieHTta,
HanpaBneHa Ha BWKOHaHHA Oyab-skoro 3 nonoxeHb Ta/abo Ain Ta/abo oboB’A3kiB Ta/abo onepauin,
nepegbaveHnx y upboMy po3gini Joroeopy wono [oroBipHOro cnncaHHs KOLWTIB HA BMKOHAHHS YMOB LbOroO
[oroeopy, 3aincHiolTbca baHkoM Ha nigcTaBi BignoBigHOT NNaTKHOT IHCTPYKLiT 6€3 OTpUMaHHSA OKpeMOoi 3roau
KnieHTa Ha npoBeAeHHs1 Takoi NnaTikHOI onepauii i BUKOHaHHA NNaTiKHOI iHCTPYKUIl. MMpn uboMy, yknageHun
M BaHkom i KnieHTom [Jorosip € 3rogoto KnieHTa Ha BUKOHaHHA NnaTixXHUX onepauin B Mexax i B NOpsaKy
[lOroBipHOro CnMcaHHsA, NPOTAroM BCbOrO CTPOKY Aii uboro [oroBopy. 3roga Ha BUMKOHAHHS MNaTihKHUX
onepauin, HaBegeHum y ubomy [doroBopi moxe 6yTu BigknvkaHa y nopsigky, BU3HAYeHOMY Yy NyHKTi 1.3.6
Posginy 1.3. Jlorosopy.
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Po3ain 1.11. YMoBM rapaHTyBaHHSA BiglwKoAyBaHHA KOoWwTiB POHAOM rapaHTyBaHHS BKnagiB
pi3znyHuX ocid

1.11.1. baHk € y4acHukom doHAY rapaHTyBaHHA BKnagiB ¢isnyHux ocib (aani — ®oxHa). BignosigHo oo cratTi
57 3akoHy YkpaiHm «[lMpo GaHkM i GaHKIBCbKY OisiNbHICTbY, BKagu isnyHmx ocibé OaHkiB rapaHTylOTbCA B
nopsiaky i po3mipax, nepegbadeHnx 3aKkOHO4ABCTBOM YKpaiHW.

1.11.2. BignosigHo o 3akoHy Ykpaiuu «[lpo cuctemy rapaHTyBaHHSA BKnagiB pisnvHux ocib» (Hagani —
3akoH), doHA rapaHTyBaHHS BKkNagiB isnvHux ocib (Hagani — PoHA) rapaHTye KOXXHOMY BKMagHUKy BaHky
BiJLUKOAYBaAHHSA KOLUTIB 3a Moro Bknagom. doHA 34INCHIOE BiALLKOAYBaHHSA KOLUTIB 3a BKNagamu B NOPSAKy Ta
Ha yMOBax BU3HAYeHNX 3aKOHOM.

1.11.3. AkTyanbHy iHdhopMaLiito Woao BigwkoayBaHHA ®OHOOM KOLWTIB 3a BKagamu KnieHT moxe oTpumatu
yepe3 IHTepHeT (Ha OdiuinHomy canTi banky https://ap-bank.com abo ®ongy http://www.fg.gov.ua), 3
iHdopmaLiiHMX CTeHAaiB B ycTaHoBax baHky.

1.11.4. Wnaxom nignucaHHsam 3aseu KnieHT nigTBepamB, WO BiH NpoiHopmoBaHui baHkom npo Te, Wo Ha
aaty yknagaHHs Jorosopy Bknag Ta npoueHTn 3a Bknagom rapaHTyoTbcs POHOOM rapaHTyBaHHA BKNagis
i3nyHMX 0cid BignoeigHO Ao 3akoHy Ykpainu "Tpo cuctemy rapaHTyBaHHs BKnagis isnyHux ocio”.

1.11.5. Wnaxom nignucaHHa 3assu KnieHT nigTBepauB, Wo [o yknageHHa [oroBopy opepxaB Ta
o3HanomuBcs 3 [loBiAKOK NPO CMCTEMY rapaHTyBaHHS BknagiB disnyHMx ocid (Hagani - [osigka).
3acTtepexeHHs: CTopoHuM gomoBunncs, wo nignuc KnieHta, npoctaBneHnn Ha 3asiBi € TaKOX «OKPeEMUM
nignucom» KnieHTta, sikuiA 3acBigyvye Npo oaepxaHHsa Ta o3HanomneHHs Knienta 3 [losigkoto.

CTtopoHu gomoBunu1cs, Wwo nicnsa yknageHHs Joroeopy, He pialle HixX ogunH pas Ha pik, baHk 3060B’a3yeTbcs
HagasaTu KnieHTy B manepoBin abo enekTpoHHin opmi Ha po3cyd baHky akTyanbHy pepakuito [osigku.
CTopoHM norogmnu HacTynHui cnocib wopiyHoro HagaHHs BknagHuky [osigku: He nisHiwe 31 rpygHs
KaneHgapHOro poky, B sIKOMy YknageHo uen [orosip Ta He nisHiwe 31 rpygHa KOXHOrO HacTynHOro
KaneHgapHOro poky nicns yknageHHs [orosopy, baHk poswmiwye [osigky Ha OdiginHomy canTti Banky
(https://ap-bank.com) Ta y npumiweHHsx baHky Ha iHpopMauinHnx cTeHaax, 3 koo BknagHuk 3060B’si3aHni
O3HaNOMUTUCH He ni3Hiwe 15 ci4HA KOXHOro KaneHgapHoro poky. Yknagatouu [orosip, BknagHuk
NMOroaXyeTbCsl, WO MOro o3HamomIeHHs i3 [JoBigkot y 3a3HayveHun crnocid € ¢akToM BMKOHAHHS BUMOTU
3akoHogaBcTBa YKpaiHu wono HagaHHs BknagHuky [oBigku. Take noBigoOMSIEHHS MOXe 34iMCHIOBaATUCS, B
TOMY 4uUCri 3a [OMoOMOrow 3acobiB  iHopMaLUiHUX, EeNeKTPOHHUX KOMYHIKaUinHUX, iHdopMauinHo-
KOMYHiKaLiAHMX cucTeM, B TOMY Yucri 3a gonomoroto CIBO, B eneKkTpoHHin dopmi. KnieHT 3060B’A3yeTbes,
wo npoTarom gaii [lorosopy, NnepioaMyHo, ane He pigle HiK OAMH pa3 Ha pik, o3HanomnosaTucs 3 [losiakoto
npo cucTemy rapaHTyBaHHA Bknagis disnyHmx ocib, aky baHk HagaBatume KnieHTy y nepegbaveHi [Jorosopom
cnocobu. Llnaxom nignmcaHHa 3assu, KnieHT nosigomnse BbaHK woOo oTpMMaHHs Ta O3HANMOMIEHHS 3
[oBigkoo B enekTpoHHin dopmi, ska nepiognyHo oTpumyBaTumeTbecs KnieHTom Big Banky 3a gonomoroto
3acobiB iHpOpMaLNHNX, ENEKTPOHHUX KOMYHIKaUiHUX, iH(POpMaLiNHO-KOMYHiKauinHnx cuctem (email, SMS,
COBO Towo) npoTsrom gji fjorosopy.

1.11.6. Wnaxom nignucanHa 3aasu KnieHT nigTBepAamB, LLO 0O3HAaNOMIIEHMI 3 YMOBaMM rapaHTyBaHHss ®oHO0M
rapaHTyBaHHsl Bknagie isnyHux ocid (Hagani — iMeHyeTbca «®DOHO») BiOLWKOAYBAHHS KOLUTIB 3a LM
paxyHKoM, a came 3:

- 3 nepenikom yMoB, 3a SKUX 3rifHO 3 BUMOraMu YacTUHWN YeTBepTOoi cTaTTi 26 3akoHy YkpaiHu «[1po cuctemy
rapaHTyBaHHsl BknagiB isamdHux ocib» doHg He BiALWKOAOBYE KOLWITWU, Ta SKMA PO3MILLEHO Ha OilinHin
cTopiHui ®oHay B Mepexi IHTepHeT http://www.fg.gov.ua ;

- i3 CyMOIO rpaHUYHOro po3Mipy BifLLIKOAYBaHHS KOLUTIB 3@ BKIagamu, akTyarnbHUW pO3Mip SKOro 3a3HavyeHnin
Ha ogiLinHin cTopiHui ®oHay B mepexi IHTepHeT http://www.fg.gov.ua;

- 3 iHpbopmaLiiero NPo NPUNMHEHHSA HapaxyBaHHA NPOLIEHTIB 3a [JoroBOpoM CTaHOM Ha KiHeLb AHS, Lo nepenye
AHIO noyaTKy npouedypv BuBedeHHs doHaom BaHKy 3 puHKy (y pasi npunHATTa HauioHanbHum GaHkom
YKpaiHu pilleHHs Npo BigknukaHHSA 6aHKiBCbKOI NiLeHsii Ta niksigauito 6aHKy 3 nigcrtas, BU3HAYEHMX YacTMHO
apyroto ctatTi 77 3akoHy YkpaiHu «[po 6aHku i 6aHKIBCbKY OisiNbHICTbY, - Y A€Hb NPUAHSTTSA PilUEHHS Npo
BigKNMkaHHA HGaHKIBCbKOI MiLeH3ii Ta nikeigauito 6aHky);

- 3 iH(popMmauieo nNpo Te, WO BiAWKOAYBaHHS KOLWITIB 3a BKMagoOM B iHO3eMHi BanioTi BigOyBaeTbCca B
eKkBiBaneHTi HauioHanbHOI BantioTn YKpaiHu nicnga nepepaxyBaHHA CyMy BKraay 3a oilinHUM KypcoM rpuBHi
40 IHO3EeMHMX BamntoT, BCTaHOBNEHMM HauioHanbHMM 6aHKkom YkpaiHu CTaHOM Ha KiHeupb AHS, WO nepenye
OHIO MoYaTKy npouenypu BuBeaeHHS 6aHKy 3 pUHKY Ta 34IMCHEHHS TMMYacoBOi agMiHicTpauii BianosigHO Ao
ctatti 36 3akoHy Ykpainm «[lpo cucTemy rapaHTyBaHHA BKNagiB isudHMX ocib» (y pasi npuiHATTS
HauioHaneHuM ©aHkoM YKpaiHu pilleHHs Npo BiAKNMKAHHA OGaHKIBCbKOI MiueHuii Ta nikeigauito 0aHky 3
nigcTas, BU3HA4YEHNX YaCTUHO ApYrok cTaTTi 77 3akoHy Ykpainu «[1po 6aHku i 6aHKIiBCbKY OisnbHICTbY, -3a
OILIIHAM KYPCOM TpUBHI A0 iHO3EMHOI BanTh, BCTaHOBNEHNM HauioHanbHuM 6aHkoM YKpaiHu Ha KiHeLb
OHS, WO nepeaye AHK novatky nikeigauii 6aHky). BknagHuk posymie i uum NOromkyeTbca 3 TM, Wwo baHk €
cy6’eKTOM NepBMHHOIO PiHAHCOBOTO MOHITOPUHTY i 30060B’si3aHWIN HagaBaTy BiANOBIQHOMY YNOBHOBaXXEHOMY
opraHy aepxasu iHcdopMaLito npo diHaHcoBi onepadii BknagHuka, wWo nignsaraioTs iHaHcoBOMY
MOHITOPUMHIY, Ta 34iNCHIOBaTW iHWI nepenbaveHi 3akoHOA4aBCTBOM YKpaiHu Aii, NoB’A3aHi 3 MOHITOPUHIOM
diHaHcoBUX onepauin BknagHuka;
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- 3 iHchopmaLieto Npo Te, Lo BiANOBIAHO A0 NYHKTY 3 YacTUHM nepLuoi ctaTTi 2 3akoHy YkpaiHu «[1po cuctemy
rapaHTyBaHHSA Bknafis pisvyHMX OCiG» BKMagoOM € KOLTWU B roTiBKOBi abo 6e3roTiBkoBii chopmi y BarnoTi
YkpaiHu abo B iHO3eMHiI BantoTi, siKi 3anydeHi 6aHKOM Bif, BKNagHuka (abo ski Haginwnm onsi BKNnagHuka) Ha
yMOBax A0roBopy 0aHKiBCbKOro paxyHky, 0aHKiBCbkOro Bknagy (aeno3uTty) (Kpim KowWTiB, 3arny4eHux Big Buaaui
owjagHoro ceptudikata 6aHKy), BKIOYao4M HapaxoBaHi BigCoTKu Ha Taki kowTn. KowTwn, 3anyyeHi 6aHkom Big,
BMAadi (BUNycKy) owagHoro ceptudikara 6aHky abo Aeno3nTHoro ceptudikata 6aHKy, He € BKnagom.

1.11.7. Y pasi posmiweHHa KnieHTom Bknagy y baHky Ha ymoBax MOBEpHEHHS BKragy 3i ChnfvBOM
BCTaHoBneHoro [loroBopoM cTpoky, baHk Ha Bumory KnieHTa Hagae po3paxyHOK MOro JoXofiB Ta BATpaT 3a
BKITagoOM CTPOKOBMM, SKUI BKNOYaTUMeE iHdopMauito (Ha gaty 3BepHeHHs): (1) cymy HapaxoBaHMX BiACOTKIB
3a BeCb CTPOK pO3MilleHHs BKnagy, 3a3HadeHun y 3asBi; (2) cymy nogaTkiB i 36opiB, ki yTpuMyoTbCH 3
KnieHTa 3a BeCb CTPOK pO3MilLeHHs1 BKnagy, 3as3HavyeHun y 3asBi, i3 BU3HaYeHHsIM TOro, o baHk BUKOHYyeE
dyHKUiT nogaTkoBoro areHTa; (3) Cymy KOMICIMHMX BuHaropop Ta iHwwux BuTpaT KnieHTa 3a nepiogamu,
noB’si3aHi 3 PO3MiLLLEHHSAM Ta 0b6cnyroByBaHHAM BKragy.

1.11.8. baHk Ha Bumory KnieHTa mae HagaTtu BATAr 3 uux NpaBwun, 3acsigyeHunii yrnoBHOBaXXeHUM MpaLiBHUKOM
BaHky

Po3pin 1.12. NoBiaoMmneHHs

1.12.1. Wnsxom nignucaHHa KnieHTom 3asiBM OCTaHHIM Hagae npaBo baHky Ha po3MoOBCHOMKEHHST depes3
enekTpoHHi Ta nowToBi agpecu KnieHta abo wnsixom BignpasneHHs SMS-nosigomneHs, nosigomneHs/Push-
cnosilLeHb 3a gonomoroto 3acobis CABO, 3a peksisautamu, nosigomneHnmn banky KnieHtom, iHbopmauinHmx
nosigomneH 6e3 6yab-AkOro  O04aTKOBOrO  MonepegHboro  nosigomneHHs baHkom npo  Take
PO3MOBCIOAXEHHS, B TOMY YMCAi i3 3any4eHHsaM TpeTix ocib. [Jo TakmMx noBigoMneHb Moxe Hanexatun byab-ska
iHopmauis, wo crocyeTbca [JorosBopy abo noe’szaHa 3 MOro BUKOHaHHAM, abo He cTocyeTbcsa [JoroBopy,
30Kpema, ane He BUKIMIOYHO, LWOA0 NPOBeAEeHHS akLii, BNpoBaaXeHHs baHKoM HOBUX NOCAyr YM NpPoAyKTiB, a
TakoX iHdopmaList Npo nNocnyrn TpeTix ocid, Wo NoB’s3aHi 3 nocrnyramy Ta npoayktamun baHky Towo. baHk He
Hece BignNoBiganbHOCTI 3a PU3KNKKN, NOB’A3aHi 3 BignpaBKo iHGopMaLlii BULLEBKa3aHNMM KaHanamu 3B’a3Ky, B
TOMY YMChi, SKLWO HanpasreHa iHdpopMaLis MoXe cTaTh BiAOMO TpeTiM ocobam.

1.12.2. KnieHT Hagae cBoto 3rogy Ha Te, Wwo baHk mae npaBo TenedoHyBaT NoMy, HaNpPaBnNATK BiGOMOCTI Npo
CTPOK BUKOHaHHA Ta po3mip noro 3060B’sA3aHb nepen baHkoM, HapaxyBaHHs, BWKOHaHHSA/HEHaNnexHe
BUKOHaHHSA KnieHTOM cBOiX 3000B’dA3aHb 3a [JOroBOpoM, OOKYMEHTU B €NEeKTPOHHIM opMi, MignucaHi
KeanidhikoBaHum EIl1, 3okpema 3asiBu npo HagaHHsA GaHKIBCbKOro MpoaykTy Ta/abo npo nigkniodeHHs o
NeBHOI Mnocnyru, iHWy iHopMalilo Ta MOBIAOMMNEHHs, nos’A3aHi / nepepbadeHi [JoroBopom, a Takox
KOMepuinHi npono3uuii baHKy Ta peknamHi MaTepianu 3a JOMOMOrOK MOLITOBMX BignpasrneHb Ta MUCTIB-
3BEpPHEHb, ENEKTPOHHMX 3acobiB 3B’a3ky, SMS — noBigomneHb, TOWOo Ha agpecy / Homepu TenedoHiB, agpecu
enekTpoHHoi nowTn. lNpn ubomy KnieHT Hece BCi pu3Mku, MOB’A3aHi 3 TUM, WO HanpaBneHa baHkom
iHdbopMaLlisi cTaHe JOCTYMNHOK TpeTiM ocobam.

1.12.3. B Tom xe yac, B4yacHa goctaBka SMS - noBigomneHbe He Moxe ByTn rapaHToBaHa baHkoM, OCKinbKu
BOHA 3anexuTb Big AEKINbKOX YNHHUKIB, Taknx AK: Tpadik B Mepexi MobinbHOro 3B'si3Ky, MiCLLe3HaXO4KEHHS
MObGinbHoro TenedoHy KnieHta B Mexax OCS)KHOCTI, Y POYMiHTY, a TakoX YM BBIMKHEHWUI MOBIiNbHUI TenedoH
KnieHta. BaHk He € onepaTtopomM MOGINbHOro 3B'A3Ky, i TOMy He MOXe rapaHTyBaTM goctaBky SMS -
nosigomneHb. baHk foknagae BCiX 3ycunb Ang CNpUsiHHA LWUBUAKOMY YCYHEHHI0 360iB y poboTi nocnyrn SMS-
iHOPMYBaHHS.

1.12.4. KnieHT BM3Hae, WO Ha gocTtaBky SMS noBigoMneHHs y Oyab-saKMA 4Yac MOXYTb HECNpUATIMBO
BMMMHYTU Npobremun 3 Mepexeto MobinbHOro 3B'a3Ky, (opc-MaopHi 06CcTaBmHK, BKItoYatoym 6e3 obMexeHHs
BTPYYaHHA B NMOLLy NOKpUTTS Mepexi. baHk He Hece BignosiganbHOCTI neped KnieHToM 3a 6yab-aKy BTpaTy,
NOLLKOKEHHA abo BUTpaTK, NoHeceHi KnieHTom npsamo abo nobivHo, B pe3ynbTaTi Oyab-aKkMx TPYAHOLLIB, L0
BVMHUKIM Y NpoBangepa nocnyr mobinbHoro 3s's3ky KnieHTa.

1.12.5. KnieHT Hagae 0o3Bin baHky BigcunaT BUNUCKU NO paxyHKY Yepes BiAKPUTUIN KaHamn mepexi I[HTepHeT
Ha BkasaHy KnieHTOM agpecy enekTpoHHOI MoLwTW, SKy BiH 3a3HaumB y 3assi/OnuTtyBanbHuky ®M B gKoCTi
KOHTakTHOI. KnieHT Hagae [o3Bin HagcunatM BUNUCKM MO paxyHKy, MNNaTkHi AOKYMeHTW/OoroBopu 3a
3gincHeHmn onepadiamn B COBO Ha BkasaHy Hum B COBO agpecy enekTpoHHO! NowTn, JOKYMEHTU B
eneKTpoHHi copmi, nignucani KeanidgikoBaHum EIN, 3okpema 3asBu npo HagaHHsi 6@HKIBCLKOro nNpoaykTy
Ta/abo npo nigknioYeHHss 40 NeBHOI nocnyrn. Bceio BignoBiganbHICTb 3a PO3rofnoWeHH AaHUX MO paxyHKax
TpeTim ocobam, Lo Biabynocsi BHACMiAOK HaacwunaHHsa BaHkoM BUNMCOK 4yepes BIOKPUTUIA KaHamn Mepexi
IHTepHeT Ha Bka3aHy KnieHTOM agpecy enekTpoHHoi nowTn, KnieHT 6epe Ha cebe. KnieHT nigTBepoxye, Wo
BaHk nonepeams, Wo iHdoOpMaLid, sika nepedacTbCa Ha agpecy ernekTPOHHOI MOLWTU, He € 3axMLLEHOK Ta
MOXe cTaTu BigoMot TpeTim ocobam 0e3 3rogm baHky Ta KnieHTa. BaHk He Hece BignoBiganbHOCTI 3a
3aTPMMKVN NPV OOCTaBLi €NEeKTPOHHOI MOLITK BHACMIOOK BMHUKHEHHS npobnem B mepexi IHTepHeT. B pasi
BVHUKHEHHSI BULLE NepepaxoBaHmx NpobnemM baHk foknage MakcumManbHUX 3yCurb Anst iX YCYHEHHS.
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Po3ain 1.13. Micue3aHaxoaXXeHHs1 Ta pekBi3anTn baHky

AKLIOHEPHE TOBAPUCTBO «ArPOMPOCIEPIC BAHK»
MicuesHaxomkeHHs: YkpaiHa, 03124, m. Knis, 6yneBap Baunaea MaBena, 6ya. 6 , kopnyc 3, (nitepa - Y)
Koa BaHky: 380548
€0PMNOY: 35590956
OdiuinHnn cant BaHky: https://ap-bank.com/
TenedpoH : +38 (044) 392 93 73.

0 800 300 170 (6e3k0oLITOBHO MO YKpaiHi)
MigTpnmka nnatixkHmx kapTok: 0 800 505 555 (6e3kolwToBHO Mo YKpaiHi)

+38 (044) 290 93 10

Apnpeca enekTpoHHOI nowTn: bank@ap-bank.com
Pozpgin 1.14. BukopuctaHHsA kBanicgikoBaHoro ElN B npoueci HagaHHA 6aHKIBCbKOI nocnyru
1.14.1 MNpwn obMmiHi goKyMeHTauielo B npoueci HagaHHa 6aHKiBCbKOI Mocnyrn, 3a nonepenHbOl 3rofor
CTopoHM MOXYyTb HagaBaTW/OTpPMMyBaTW, BUKOPUCTOBYBaTM B pPOOOTI AOKYMeHTW/koMii [OKYMEHTIB B
€neKTPOHHIN hopmi, 3acBigyeHi ksanidikosaHmum ElN 3a HAABHOCTI Takol TEXHIYHOI MOXIIMBOCTI, KpiM BUNagKiB
AKLLIO AOKYMEHT, BiANoBIAHO A0 YMHHOro 3aKOHOAaBCTBA, HOPMAaTMBHO-NPABOBUX aKTiB Ta BHYTPILLHIX Npasun
BaHky He moxe ByTn odopMneHui / 3acBigueHnii B eNeKTPOHHI dopMi.
1.14.2. O6MiH OOKyMeHTaUjiel0 3 BUKOpUCTaHHAM kBanidikoBaHoro ElN BigbyBaeTbca 3acobammn enekTpoHHOI
noLuTw.
1.14.3. Micuem yknagaHHs [oroBopy npo HagaHHs OaHKiBCbKOro nNpoaykTy B €eNeKTPOHHI dopmi, €
MicuesHaxokeHHs nigpo3ainy banky abo BigaineHHsa banky, ske 3givicHioe obecnyrosyBaHHA KnieHTa.
1.14.4. [JoroBip BBaXa€TbCHA YKNageHNUM 3 HaknageHHAM Ha BignosigHi 3asBi Npo HagaHHA BaHKIBCbKOro
npoaykTy Ta/abo npo nigknioYeHHs Ao neBHoi nocnyrm CTopoHamy OCTaHHLOrO y Yaci KeanidikosaHoro ElN B
iHdbOpMaLiMHO-KOMYHIKaUiWHIi  cucTemi, WO BUKOpUCTOBYETbC CTOpOHaMu, Mpu yMOBI HaknageHHs
KeanidpikoBaHoro EIN KnieHTom Ta ynoBHoBaxeHoi ocobu BaHky, KBanidikoBaHOi eneKkTpoHHOI nevaTtku 3i
CTOPOHU BaHky.
1.14.5. CTOpOHM OOMOBUINCS, O OOKYMEHTU B €NEKTPOHHIN dopmi, siki nignucani KeanidikoBanmm EIN Ta
HanpaBneHi y cnocib, BuM3HayeHui [JOroBOpoM, MaloTb MOBHY HOPUAMYHY CUIY, MOPOMLKYKOTb MpaBa Ta
o6oB’s3kn anst CTopiH, MOXyTb OyTu NpefcTaBneHi 4O cyay B SIKOCTi HaneXHUX AoKasiB Ta BM3HAKTbCS
PiBHO3HAYHMMM [OOKYMEHTaM, LWO CKNagalTbCss Ha nanepoBoMmy Hociei. [ligTBepaxeHHa nepepadi
AOKYMEHTIB B €NEeKTPOHHIN popmi (BignNpaBneHHs, OTpUMaHHS, TOLWO) BBAXa€TbCA NEriTMMHUM
nigTBEPoKEHHAM (DAKTUYHOrO NPUNOMy-Nepedadi Taknx 4OKYMEHTIB yNOBHOBaXeHuMu ocobammn CTOpiH i He
BMMarae 404aTKOBOro JOKa3yBaHHS.
1.14.6. CTOpPOHM 34iNCHIOITb NEPEBIPKY LiNiCHOCTI, 4OCTOBIPHOCTI Ta aBTOPCTBA AOKYMEHTIB B €NEKTPOHHIN
dopmi, Ha ki HaknageHo KeanicikoBanuin ElN KnieHTa Ta baHky. KnieHT norogxyeTbes i3 BCTaHOBNEHUMN Y
BaHky npoueaypamu nepeBipkn LiniCHOCTI AOKYMEHTIB B eNeKTPoHHIn dopmi Ta KeanigikosaHux EIlM.
1.14.7. CtopoHu gomoBunuck, wWwo KeanicikoBaHu EIl KnieHT oTpuMye caMOCTINHO Yy BCTaHOBMEHOMY
3akoHOaBCTBOM MOPSAOKY.
1.14.8. KoxHa CtopoHa 30060B’si3aHa CBOEYacCHO 34iMCHIOBATU MpUAMaHHSA, MepeBipKy, nignucaHHs
OOKYMEHTIB B €MNeKTPOHHINn chopMmi 3 BUKopucTaHHAM KeanicikoBaHoro EIN Ta noBepHeHHS iHWin CTOpOHI y
cnocib, Bu3HayeHui [JoroBopom.
1.14.9. Wnaxom nignucaHHa 3asiBu Npo HagaHHA 6aHKIBCbKOro npoaykTy Ta/abo nNpo nigkmoYeHHs 40 NeBHOI
nocnyru, KnieHT npunmae Ha cebe pusmkm 30UTKIB/BUTPAT, WO MOXYTb BMHWKHYTW B HbOrO B pesyrnbTarti
peanisauii nonoxeHwb uboro Posginy 1.14. [HdoroBopy, a Takox 3000B’A3yeTbCcA komneHcyBaTu bBbaHky
30MTKN/BUTPaTKY, LLO MOXYTb BUHUKHYTM Yy BaHka B pesynbTaTi peanisauii UuMx NonoXxeHb, 3@ BUKMHOYEHHSIM
BMNagKiB KOMnu Taki 30MTKW/BUTPaTV BUHMKNN 3 BUHW BaHky.
1.14.10. MNonoxeHHsa uboro Posginy 1.14. [JoroBopy He 3acTOCOBYHOTbCA A0 OMOPMIAEHHSA / HagaHHs
OOKYMEHTIB ANA AWCTaHUIMHOro po3nopsmkeHHs PaxyHkom/PaxyHkamy KnieHTa, oTpuMaHHsA ©aHKIBCbKMX
nocnyr 3acobamu CBO.
Po3ain 1.15. MNpukiHUueBi NONOXeHHA

1.15.1. Uewn Jorosip Habupae YmHHOCTI 3 gat npuinHATTS Bankom 3assu/Yrogu (gata NPUAHATTS BKa3yeTbCs
y BignosigHOMy po3aini Yroam npauisHukom BaHky) abo 3 gatu peectpadii KnieHtom B cuctemi COBO Ta gie
06e3 0OMexXeHHs1 CTPOKY.

1.15.2. Bci po3BixkHOCTI LWOoA0 YKNaAeHHS, BUKOHaHHS, po3ipBaHHS, 3MiHU, BU3HAHHS HEiiCHUM MOBHICTO abo
YaCTKOBO, a TaKOX 3 OyAb-sIKMX iHLUMX MUTaHb, L0 CTOCYIOTHCS AaHOoro [JoroBopy, CTaHOBMATL NPeEgMET Cropy
Ta nigngaraTb po3rnsay B cyai.

1.15.3. Y BCbOMY, L0 He nepeabayveHo [oroBopom, CTOPOHM KEPYOTLCA YAHHUM 3aKOHO4ABCTBOM YKpaiHu.
1.15.4. baHk niaTBEPAXYE, IO BiH € NMaTHAKOM NnogaTtkiB Ha NpMOYTOK Ha 3aranbHWX nigcTaBax, BiAnoBigHO
bo NopatkoBoro koaekcy YkpaiHu.

1.15.5. baHk € nogatkoBum areHToM KnieHTa BignosigHo 4o NogaTkoBoro kogekcy Ykpainum Big 02.12.2010 p.
Ne2755-VI (3i 3miHaMn Ta OOMNOBHEHHSIMW) OO0 HapaxyBaHHA, YTPUMAaHHA Ta cnnaTu nogaTtky Ha Aoxoam
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di3nyHMX oCib Ta iHWMX NoJaaTkiB i 300piB 3a CTaBKOK Ta B NOPSAKY, BU3HaYyeHnMu MNogaTkoBnM KOAEKCOM
Ykpainu Big 02.12.2010 p. Ne2755-VI (3i 3miHaMM Ta OONOBHEHHAMMU), Mig 4Yac HapaxyBaHHs/BUNNATX Ha
kopucTb KrieHTa goxogiB y BMrmadi NPOUEHTIB 3a BKNagHMM (Oeno3nTHMM) OaHKIBCbKMM paxyHKOM abo
NMOTOYHUM PaxyHKOM.

MignucanHam upboro [orosopy KrieHT NorogXyetbcst 3 TUM, LLO Y pa3i BUKOPUCTAHHS MOTOYHOIO pPaxyHKy,
BigkpuToro y baHky, y ToMy uncni ans 3apaxyBaHb 3apobiTHOI nnatu, baHk nig yac HapaxyBaHHsA/BMMNaTK Ha
KopucTb KnieHTa OoxoA4iB y BUMMsSAi NPOLEHTIB 34iMCHIOE HapaxyBaHHA, YTPUMaHHS Ta chnaTy nogaTtky Ha
aoxoan isMyHMX ocib Ta iHWMx nogaTkiB i 300piB, BM3HAYEHMX 3aKOHOOABCTBOM, He3anexHo Big BUAIB
3apaxyBaHb, SKi 3giicHIoBanucb Ha PaxyHok/PaxyHku.

1.15.6. Bci 3miHM Ta 4OoNOBHEHHS A0 [JOroBopy € YNHHUMM, SKLLO BOHW NPUIHATI Y BiANOBIOHOCTI i3 BUMOramu
umux MNpasun.

1.15.7. Y pasi, akuwo byae 3pobneHo BUCHOBOK MPO HE3AKOHHICTb, HEAINCHICTE ab0 HEMOXITMBICTb BUKOHAHHS
Oyab-aKkoro nonoxeHHsi [loroBopy, TakMii BUCHOBOK HE BMNMBaTUME Ha peLuTy nonoxeHs [orosopy.

1.15.8. lMignucaHHsim upboro [Hdoroeopy, CTOpOHM 3acBiguyloTb (hakT TOro, WO WOro nignMcaHHs i cami
NMoNnoXeHHs1 Uboro [loroBopy BiAnoOBigalTb BiNbHOMY BoseBusiBieHH0 CTopiH, ogHa 3i CTOpiH He
3HaxoauTbCA Mig BAAMBOM TSKKMX OOCTaBWH, mpumycy Towo, ymoBu ansi CTOpiH € B3aeMOBMTiQHUMU
(BpaxoBytoun, wo Bci nepenbadeHi [paBunamm OaHkiBCbki onepauii € ans KnieHta eKoHOMIYHO
Oe3puankoBuMM i ByayTb 3giNcHOBaTUCA B iHTepecax KnieHTa) Ta MOBHICTIO 3p03yMinuMMm.

Il. YMOBW BIOKPUTTA TA OBCITYTOBYBAHHA MOTOYHUX PAXYHKIB TA 3AINCHEHHS ONEPALIN
3A LIMMU PAXYHKAMMU

Lli YmoBM BigkpnTTa Ta OOCMyroByBaHHA MOTOMHUX PaxyHKiB Ta 34IMCHEHHs onepaudii 3a uummu
paxyHkamu (Hagani - YMOBM) BM3HaYaloTb MNOPSAOK BIiOKPUTTS, 34IMCHEHHS onepauin 3a GaHKIBCbKMMM
NOTOYHUMU paxyHkamu (Hagani — «PaxyHOK»), NopsifoK HapaxyBaHHS MPOLIEHTIB HA 3anuvLIKW KOLUTIB Ha
PaxyHky, npaBa Ta 060B‘A3ku KnieHTa Ta baHky, ix BignoBiganbHiCTb, CTPOKN Ta NOPSIAOK 34INCHEHHS NNATKHUX
onepauin 3a PaxyHkoM, Nopsigok 3akpuTTsa PaxyHKy, a TakoXx iHWi ymMoBMW, Ta € nybGnivyHOK Mpono3unuieto
(odpepTo10), po3mileHi Ha odiuinHomy canTi baHKy 3a agpecoto https://ap-bank.com Ta y npumiweHHi baHky,
pa3oM i3 3aaBol0 Npo BiAKPUTTS MOTOYHOrO paxyHKy abo Yrogow (4nst Ailunx Ha MOMEHT NpUEOHaHHSA 00
ny6niyHoi npono3wuuii gorosopis), lNpaBunamm Ta ymMoBaMu HadaHHs OaHKIBCbKMX MOCNYr AONst KIieHTiB-
disnyHnx ocid B AT «AIFPOTMPOCIIEPIC BAHK» (gani - MNMpasuna) Ta Tapudamm baHky cknagatoTe Jorosip
BaHKIBCbKOro paxyHky.

Horogip 6aHKIBCbKOro paxyHKy yKnageHww y BignoBigHOCTI Ta Ha ymoBax [OroBopy KOMMIEKCHOMO
DaHkKiBCbKOro 06CnyroByBaHHS, Ta € MOro HEBiO €EMHOI YaCTUHOLO.

2.1. 3ATAllbHI MONOXEHHA

2.1.1. inga 36epiraHHs rpoLwoBUX KOLWITIB (B HaLiOHamMbHIN BantoTi YKpaiHW, B iIHO3EMHIl BantoTi) Ta 34iNCHEHHS
yCiX BUAiB NnaTiXHUX onepadii, y BiaNoBiAHOCTI 3 YIHHUM 3aKoHOA4ABCTBOM YKpaiHu, baHk Bigkpusae KnieHTy
MOTOYHI paxyHKM B HauioHanbHi BantoTi YkpaiHy Ta/abo B iHO3eMHuUX BantoTax (gani — “PaxyHku”).

3a BigkpuTTS Ta 06cnyroByBaHHA PaxyHKy, 34iIICHEHHA NNaTiKHMX onepauii Ta iHWKX onepaLii NoB’s3aHmx 3
dYHKUiIOHYBaHHAM paxyHKy KnieHT cnnadye BaHky KoMmicinHy BuHaropoay 3rigHo 3 Tapudamu Ta ctaBkamu
BaHky Ha po3paxyHkoBO-kacoBe idnyHux ocib (Tapudm BaHky).

2.1.2. O6cnyroByBaHHA PaxyHKy KnieHTa 3pilicHIETbCA BigMoBigHO [0 BCTAHOBJIEHUX YUHHUM
3aKOHOAABCTBOM Ta HOPMAaTMBHMMMK akTamu, YMOB, NOpsAKy Ta OcobnvMBOCTen 3AiNCHEHHSA onepauin 3a
paxyHkamu.

BaHk BukOHye nnaTixkHi onepauii 3a PaxyHkom 3rigHo 3 [NpaBunamm Ta 3 ypaxyBaHHAM OcCOGnmBoCTEN,
BU3HayeHux y ubomy Posgini Il Mpasun.

2.1.3. [insa 3piicHeHHa onepauil 3 KyniBni/npogaxy/obmMiHy iHo3eMHoi BantoTn, KnieHT nogae oo baHky B
naneposin popMi abo enekTpoHHiIn dopmi 3acobamm COBO (y pa3i HAABHOCTiI Takoi MOXIMBOCTI) B MOPSAAKY,
Bu3HayeHoMmy y n 1.3.7 Poaginy 1.3 JoroBopy (kpiMm BuMMagkiB, konu onepauia Kynieni/npogaxy/obmiHy
iHO3eMHOT BanioTu 34iACHIOETbCS 6e3 NogaHHsA Takoi 3asiBU BiAnNoBiQHO 4O HOPMAaTUBHO-NPABOBUX akTiB Ta
ymoB [Npasun)

2.1. 3abopoHseTbCA 3AINCHEHHS 3a PaxyHKOM nnaTtikHuX onepadii, nos'A3aHux i3 3gincHeHHAmM KnieHTom
NigNPUEMHMLIBKOT, He3anexXHOoi NPoeCinHOI AisnbHOCTI Ta/abo iIHBECTULINHOT OisiNbHOCTI.

2.1.6. ObcnyroByBaHHS PaxyHKIiB 34iMICHIOETLCA B OMepauiiHuiA Ta nicnsionepaviiHuiz Yac, B TOMy 4uchi y
BUXiOHi (CBATKOBI, Hepoboui) aHi (3acobamm CABO) 3 ypaxyBaHHsAM nyHKTYy 2.2.1.4. naHnx YMoB. IHdopmauis
npo onepauinHuni/nicnsonepauinHni Yac baHky posmillyetbcsa Ha OdininHoMy canTi BaHKy Ta y npuMiLLIEHHI
BaHky.

2.2. NMPABA TA OBOB’A3KU
2.2.1. bBaHK 3060B’A3y€TbCS:
2.2.1.1 Bigkputn KnieHty PaxyHok.
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2.2.1.2. 3apaxoByBatn Ha PaxyHok KnieHTa rpowosi KOWwTH, WO NOMY HaaxoAsTb Ge3roTiBKOBMM LUMSIXOM,
BMKOHYBaTW NNaTiKHi iIHCTPYKLUiT KnieHTa Ha BUKOHaHHS NnaTiKHMX onepauin 3 nepekasy KOLUTIB, BHECEHHA Ta
3HATTS BigNOBiOHNX CyM 3 PaxyHKy (Ha PaxyHoOK) Ta npoBefeHHs iHWKnX onepadin 3a PaxyHkoM BignoBigHoO 0o
YMHHOrO 3aKoHO4aBCTBa YKpaiHu Ta uboro [lorosopy.

2.2.1.3. lMpoBoanTH HapaxyBaHHA Ta cnnaTy NPOLEHTIB 3a 3anuLlKaMn KOLWTiB Ha PaxyHKy 3a CTaBKolo, 3rigHO
3 gitounmm Tapudamm baHky.

2.2.1.4. 3apaxyBaT CyMM KOLITIB LU0 HaZiALWIIM 3a NnaTikHOW onepaduieto Ha PaxyHok KnieHTa, npoTsarom
onepauinHoro OHA HagXOPKEHHS KOLWUTIB Ha paxyHOK baHky. AKWo KOWwTW 3a nnaTiKHOK onepauieo Ha
PaxyHok KnieHTa Haginwnu go baxky B nicnsonepauinHuii Yac, TO 3apaxyBaHHs KOWTiB Ha PaxyHok moxe
30iNCHI0OBATUCS HACTYNHOro onepauinHoro AHA. [py LbOMY KOLITU, NPUAHATI y BUXiOHI (CBATKOBI, Hepoboui)
OHi, 3apaxoBy0TbCcsa Ha PaxyHOK HacCTynHOro onepawiiHoro AHs nicns BUXiaHMx (CBATKOBUX, HEPOBOUMNX) AHIB.
2.2.1.5. Bugatn abo nepekasatu 3 PaxyHka KnieHTa Ha nigctaBi HagaHOi HAM MNaTikHOI iHCTPYKLUIT KOLWTY B
AeHb HaaxomkeHHs Ao BaHky BignoBigHOT MNaTiXKHOI IHCTPYKUii abo B iHWWA CTPOK OBYMOBMEHUN UMM
[oroBopom.

2.2.1.6. IHcbopmyBaTn KnieHTa npo amiHy Tapudis baHky y nopsaky, BusHadyeHomy y Posgini 1.1 Jorosopy.
2.2.1.7. Ticns BUKOHAHHA NNaTiXkHOI onepaLii 3 nepekasy/3apaxyBaHHs KOWTiB 3 PaxyHKy/ Ha PaxyHok KnieHTa
BaHk 3060B'a3aHun Hagatu KnieHTy Taky iHpopmalito:

1) BigOMOCTI, SiKi 4al0Tb 3MOry MNaTHUKY igeHTUiKyBaTU BMKOHAHY MnaTikHy onepadito Ta iHdopMaLito npo
nraTHMKa Ta iHLWi BigOMOCTI, L0 CYyNPOBOOXYIOTb NSIaTiXKHY iIHCTPYKLiLO, Y pasi 3apaxyBaHHS KoLWTiB Ha PaxyHok
/ iHdbopmaLito Npo oTpumyBaya (3a HasgBHOCTI TEXHIYHOT MOXMMBOCTI), pasi nepekasy KowTiB 3 PaxyHky;

2) cymy nnaTtikHOI onepauii y BantoTi paxyHKy nnaTHMKa/oTpyMyBaya Ta y BantoTi NnaTiXHOI onepadii;

3) cymy BCiX KOMICiNHMX BMHaropog Ta 36opis, Lo yTpumaHi 3 KnieHTa 3a BUKOHaHHA NnaTikHOI onepauii;

4) KypC nepepaxyHKy iHO3eMHOi BanoTu (y pasi 3gincHeHHs onepaduii Kynini/npogaxy/obmiHy iHO3eMHOI
BanooTn);

5) paty i yac npuMHATTS OO BUMKOHAHHA MnaTKHOI IHCTPYKUii Ha nepekas kowTiB 3 PaxyHky /gaTy i yac
3apaxyBaHH4 KOLWTIB Ha PaxyHOK, AaTy BarntoTyBaHHS.

CTopoHKM noroamnu, Wo HagaHHs Takol iHdopmauii 3aiicHioeTbes baHkoM y dopMi LLIOMICAYHOT BUMUCKK 3a
PaxyHkoMm Ha nucbMoBui 3anuT KnieHTa, y nopsiaky, Bu3HadeHomy B 3asiBi Npo HagaHHSA OaHKiBCbKOro
NPoOAYKTY.

2.2.2. KnieHT 3060B’sA3y€TbCA:

2.2.2.1. Hagatu Ta odbopM1TK BCi JOKYMEHTWN, HEoDXiaHi Anga BiaKpuTTS PaxyHKy Ta 34iNCHEeHHS onepalin 3a
HUM.

2.2.2.2.3picHioBaT nnaTikHi onepadii 3a PaxyHkOM 3 AOTPMMaHHSAM BMMOr YMHHOrO 3aKOHOAABCTBA
YKkpaiHn, HopMaTuBHO-NpaBoBMX akTiB HauioHanbHoro 6aHky YKpaiHu Ta BHYTpIWHiIX nonoxeHb AT
«APOMNPOCHMEPIC BAHK». KnieHT o3HanomneHui i3 3MicTom |HCTPyKLUiT Npo NopsgoK BigKpUTTS i 3aKpuTTS
paxyHKiB KnieHTiB BaHKiB Ta KOPECNOHAEHTCLKUX PaxyHKiB BaHKiB - pe3anaeHTiB i Hepe3naeHTiB, [onoxeHHs
Npo 3axX0au 3aXMCTy Ta BU3HAYEHHS NOPSAKY 3AIMCHEHHST OKpeMUX ornepauivi B iHo3eMHin santoTi. Bumorn umx
HOpMaTUBHO-NPaBOBMX aKTiB Ansa KnieHTa o60B'A3KOBI.

2.2.2.3. TonepepxaTtn BaHk Npo 3HATTA roTiBkn 3 PaxyHKy y cymi, wo nepesutye 20000 (OBagusite TMCAY)
rpveeHb abo 1000 (OgHy Tncsdy) gonapis CLUA abo 1000 (OgHy Tncsavy) €Bpo, He MisHilwe HixX 0 12-ii roguHi
po60oY4oro oHs, Lo Nepeaye OHI0 3HATTSA roTiBKM 3 PaxyHky.

2.2.2.4. CBoe4acHO cnnadyBaTtu KOMicii, ki nepegdadveHi Tapudgamm baHky B 4acTuHI, WO BU3HA4Yae BapTiCTb
obcnyroByBaHHSA PaxyHKy Ta npoBeaeHHs 6e3roTiBKOBMX i FOTIBKOBMX OnepaLin No HbOMy, a TakoX 3a onepadii
3 kynisni/npogaxy/obmiHy iHO3eMHOI BantoTu.

2.2.2.5.B wMmexax, nepegbavyeHMX UYMHHUM 3aKOHOAABCTBOM YKpaiHW, BHYTPILWHIMA HOpPMaTUBHUMMU
AokymeHTamun baHky, Hagasatu BaHky HeoOxigHi AokymeHTM Ta iHdopmauito Ans 3gincHeHHs BbaHkom
BamnTHOrO Harnsgy Ta iHWWX noknageHux Ha baHk y BiANOBIQHOCTI 3 YMHHMM 3aKOHOAABCTBOM YKpaiHu
dYHKLUiA KOHTponto. [JokymeHTH, Wwo nogatTbesa KnieHtom o baHky, matoTs 6yt odopmneHi BignosigHo o
YMHHOrO 3aKOHOAaBCTBa YKpaiHu.

2.2.3. bBaHk mae npagBo:

2.2.3.1. CaMOCTiHO BCTaHOBIOBATN MPOLIEHTHI CTaBKM Ta PO3MipU KOMICIMHOT BUHAropoam 3a nocnyru, ki
HapalTbes 3rigHo [lorosopy.

2.2.3.2. BipmoBuTtun B obcnyroByBaHHi PaxyHKy Ta/abo y BMKOHAHHI NNaTiKHUX onepauin/iHCTPyKLUin, 3asB Ha
KyniBnto/npogax/obmiH iHO3eMHOI BanoTu NpU HasiBHOCTI (hakTiB, WO cBig4aTb Npo nopyweHHs KnieHTom
YMHHOTO 3aKOHOA4aBCTBA, DaHKIBCbKMX NpaBunin 0OPMIIEHHSI MNATIXKHUX IHCTPYKLi, Y BUNaaKy HEBIOMOBIAHOCTI
onepauin KnieHTa BMMOram BanOTHOrO 3aKOHOAABCTBA, Y pasi BUHUKHEHHSI CYMHIBIB Y AIMCHOCTI MnaTiKHOI
IHCTPYKLUii Ta 3aKOHHOCTI NPOBeAEeHHS MNaTiKHMX onepauid, a TakoX Yy BUMNaAKy BCTAHOBIMEHHS, WO Taka
onepavuis MiCTUTb O3Haku onepadii, ska nigndrae giHaHCOBOMY MOHITOPMHIY BignoBigHO A0 3akoHy YkpaiHu
“MNpo 3anobiraHHa Ta npoTuailo neranisauii (BigMWBaAHHIO) AOOXOAiB, OAEPKAHUX 3MOYMHHUM  LUFISIXOM,
(hiHaHCYyBaHHIO TepopuamMy Ta hiHaHCYBaHHIO PO3MNOBCIIKEHHSI 30p0Oi MacoBOro 3HULLEHHS”.

2.2.3.3. BukoHyBaTV nnaTixHi iIHCTPYKLUIT HA NpMMYyCcOBe CNMCaHHA (CTATHEHHS) KOLWTIB 3 PaxyHKy y BUnagkax i
nopsaky, nepegdavyeHnx YUHHUM 3aKOHOAaBCTBOM YKpaiHu.
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2.2.3.4. 3oincHioBaT nepekas KOLWTIB Ta BuAady rOTIBKOBMX KOLUTIB MMLLe B MeXax 3anuLlKky KOLITIB Ha
PaxyHky.
2.2.3.5. BukopuctoByBatM rpowoBi kowTu Ha PaxyHky, rapaHTytoum npaBo KnieHTa 6Ge3anepelukogHo
po3nopam;KaTUCS LMK KoLLTaMu.
2.2.3.6. 3miHoBaTn Tapudwm baHky, iHdopmytoun npo ue KnieHTta y nopsiaky Bu3HaveHomy y Posgini 1.1
[orosopy.
2.2.3.7. 3gincHioBat goroBipHe cnvcaHHa 3 PaxyHky KnieHTa cymu KOMicCiHOI BuHaropoau baHky, ki
nepepbaveHi Tapudamm baHky B 4acTuHi, WO BU3HA4ae BapTiCTb o06cnyroByBaHHs PaxyHky
nepekasy/3apaxyBaHHA KOLUTIB, BHECEHHS Ta 3HATTS roTiBKM , onepalii 3 Kynisni/npogaxy/obmiHy iHO3eMHOT
BantoTy, iHWKX onepauin 3rigHo 3 Tapudamm BaHky.
2.2.3.8. Bumaratu posipsaHHs [loroBopy y pasi BigCyTHOCTI onepadin 3a PaxyHKOM NpOTArom poky.
2.2.3.9. Bigmosutuca Big [doroBopy Ta 3akputu PaxyHok KnieHTa, skwo onepauii 3a PaxyHkOM He
3INCHIOIOTLCA MPOTAroOM TPbOX POKIB MiAPSA | HA PaxyHKy Hemae 3anuLuKy KOLTiB.
2.2.3.10. MNoBepHyTn 6e3 BMKOHaHHS 3asBu Ha Kynisnto/npogax/obMiH iHO3eMHOI BantoTu y pasi BiACyTHOCTI B
3asBi 060B’s1I3KOBMX PEKBI3NTIB, BU3Ha4YeHUX [loroBopom/3asBot0, HEAOCTATHOCTI KOLLTIB Ha paxyHkax KnieHTa
ONa 30iMCHEeHHSA onepauii Ta cnnaTy KOMICIMHOI BUHaropoau baHky, a Takox, y pasi gKwo Kypc onepaLir,
BU3Ha4eHu KnieHTOM y 3adBi He BignoBigae Kypcy BCTaHOBMeHOMY baHKkoM Ha AeHb npoBefeHHs onepadlil,
B iHLIMX BMNagkax, BU3Ha4YeHnXx ymosamu [loroBopy Ta HOpMaTUBHO-NPaBOBUX aKTiB, i3 3a3HaYEHHAM NPUYNHN
NMOBEPHEHHSI Ha 3BOPOTHI CTOPOHI nanepoBoi hopmn 3asBsu..
2.2.3.11. BaHk B pa3si npogaxy KnieHToM iHO3eMHOI BanoTM Ma€e NpaBoO CaMOCTIMHO, 34iINCHUTU OOMIH Liei
BanTN Ha MKHapoAHOMY BanmOTHOMY PUHKY Ha iHLWY iHO3eMHy BantoTy (ogHy abo gekinbka) 3 nogansivm
npogaxem oTpMMaHOI iIHO3eMHOI BantoTu 3rigHO 3asaBuM KnieHTa Ha Npofax iHO3eMHOI BanoTu.
2.2.3.12. 3piicHioBaT onepadii 3 060B’A3KOBOro Npogaxy iHO3eMHOI BanoTn 6e3 oTpumaHHsa Big KnieHTa
3asBu y Bunagkax, nepegbayeHmx HopmMaTMBHO-NPaBoOBUMK akTamy HauioHanbHoro 6aHky YkpaiHu.
2.2.3.13. BigmoBuTn KnieHTy B 34iMCHEHHI dhiHaHCOBOI onepadii y pasi Bigmosu KnieHTa Big 03HanomneHHs 3i
3micTom [JOBiaKM Npo cucTemMy rapaHTyBaHHS BKNagiB isnvHux ocib Ta niagTBepaXxeHHs ii ogepxaHHs Ta/abo
HeHagaHHs1 BKNagHMKOM HeoOXxigHoT iHdopMaLii, y ToOMy Ynchi 4OKYyMEHTIB, nepeabavyeHnx 3aKkoHO4aBCTBOM,
HOpMaTUBHO-NPaBOBMMM akTaMu HauioHanbHoro 6aHky YkpaiHu Ta LM OOroBOPOM.
2.2.4. KnieHT mae npaBo:
2.2.4.1. CaMOCTIiiHO po3nopsigXaTncs KowTaMu Ha PaxyHKy, 4OTPMMYKOYUCh BUMOT YMHHOMO 3aKOHO4ABCTBa
YKpaiHu, oTpumyBaTtu 4oXi4 Y BUrNs4i NPoLEeHTIB BigNoBigHO Ao ymos [Joroeopy.
2.2.4.2. OTpumyBaTV iHopMauito nNpo ctaH PaxyHky y Burnsagi sunuckn 3 PaxyHky B naneposii abo
€reKTPOoHHIN opmi, y Tomy 4dncni 3acobamm COBO (3a HasBHOCTI Takoi TEXHIYHOI MOXNMBOCTI) He piglle
OZHOro pasy Ha Mmicsilb.
2.2.4.3. OdhopmMUTH AOBIpEHICTb Ha po3nopsaaKeHHA PaxyHKOM iHLWi 0cOoOi.
2.2.4.4. HapaTtv baHKy po3nopsiaXeHHs Ha 34iNCHEHHS AOrOBiPHOro cnMcaHHs 3 PaxyHKy 3a neBHMMMW BUAaMU
nrartexis, Ha ymoBax, BU3Ha4deHnx [Jorosopom.
2.2.4.5. Bumaratu Big npauisHukiB baHky po3’sscCHEHHS MO 3MICTY KOXHOro nyHKTy [lorosBopy.
2.2.4.6. 3akpuTn PaxyHok Ha nigctasi HagaHoi o baHKy nMcbMOBOI 3asBMU.
2.2.4.7. OTpumyBaTh y npumilleHHi banky Ta Ha OdidinHomy cainTi BaHKy akTyanbHy iHdopmauilo npo
CUCTEMY rapaHTyBaHHS BKNagiB gisu4Hnx ocib sk go yknagaHHa [lorosopy, Tak i nig 4ac aii Jorosopy.
2.2.4.8. BigknukaTn nnatikHy iHCTPYKLUito, 3asiBy Ha KyniBrto/npogax/obmiH iHO3eMHOI BanioTu, 3rogy Ha
BMKOHaHHS NMaTiXXHOI onepavuii  y nopagky, BudHadyeHomy y Posgini Il Mpasun. Take BigknukaHHA MoXnuee
A0 HacTaHHA MOMeHTY 6e3BigknUYHOCTI Ta 3a yMOBM BigwwkoayBaHHA KnieHToM BuTpaT baHky, noB’s3aHuXx 3
TakuUM BigKITMKAHHSM.

2.3. noPAOOK HAPAXYBAHHA | CMIATU NPOLEHTIB
2.3.1. [lpu pospaxyHKy NpoueHTiB NPUMaeETbCA hakTUYHa KaneHaapHa KinbkicTb AHIB Y MicsAUi Ta hakTUyHa
KiNbKICTb KanengapHUx OHIB y poui, SKWwo PaxyHoOK BigkpuTui y HauioHanbHii BantoTi, abo 360 gHis y poui,
AKWo PaxyHoOK BiOKpUTUMI B iHO3EMHIN BamnioTi, NPUYOMY OeHb 3apaxyBaHHsS KOLWITIB Ha PaxyHOK i AeHb
NOBEPHEHHS (cnnaTtu) KowTiB 3 PaxyHKy NpMiMaloTbCa Npu po3paxyHKy MpoLEeHTIB K OAWH AeHb. [1poueHTn
HapaxoBYITbLCA B OCTaHHI poboYMin feHb po3paxyHKOBOro MicsLs 3a 3anuiuKkamm KOLWTIB, SKi 3HaXOAMMUCS
Ha paxyHKy Ha KiHeLlb KOXXHOro onepauinHoro AHA NpoTAroM po3paxyHKOBOro MiCALS.
2.3.2. CnnaTa NpoLUeHTIB, HAapaxoBaHUX 3a 3anuvLikamMu KOWTIB Ha PaxyHKy, 3AINCHIOETLCH LLOMICAYHO He
ni3HiLle HacTynHoro pobo4oro AHS Nicns ix HapaxyBaHHs, LWNSXOM 3apaxyBaHHsS Ha PaxyHok.

2.4.PO3MIP TA NOPAAOK OMNATU MNMOCNYI BAHKY

2.4.1. O6cnyroByBaHHsi BaHkom PaxyHkiB KnieHTa 3giicHIOETBCS 3a nnaTy, BU3HaYeHy Ha nigcTasi i y
BignosigHocTi 3 Tapudamum BaHky, 3aTBEpAXEHMMU YNIOBHOBaXEHUM KorerianbHuM opraHoMm baHky.

2.4.2. KnieHT gopyvae Ta Hagae posnopsiaxeHHs baHky 3giicHioBaTu [oroBipHe cnuvcaHHs 3 PaxyHkis
BigKpuTMx B BaHKy, B CTpokM Ta B po3mipax, Wwo 3a3HayeHi B Tapudax baHky, abo B 6yab-skunm MOMEHT 3a
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MeXaMu LMX CTPOKIB , FPOLLIOBI KOLUTM B onnaTty BapTOCTi MNaThkHUX onepaLin Ta iHWnX onepaLi 3a PaxyHkom
3rigHo Tapudis BaHky, a TakoX 4OAAaTKOBI BUTpaTH, BU3HaYeHi y n.2.5.3 Jorosopy.

2.4.3. Y pasi BigCyTHOCTI AoCTaTHbOI CyMu KowTiB Ha PaxyHky/paxyHkax KnieHTa ang cnnaTtu BignoBigHOI
Komicii BaHky, cyma HecnnadeHoi KOMicii (MOBHICTIO ab0 4acTKOBO) BBaXXAETbCS HEBUMKOHAHMM CBOEYACHO
300608B’s13aHHsM KnieHTa 3a [JoroBopoMm.

2.4.4.Tpun BiacyTHoCTi Ha PaxyHkax KnieHTa rpowwoBmx KOWTIB B CyMi, AOCTaTHIN Ans cnnaTtyv nocnyr 3a
obcnyroByBaHHA PaxyHkiB y BignoigHocTi 3 Tapudamm baHky, baHk mae npaBo He MpoBOAUTUN BMAATKOBI
onepadii 3a PaxyHkamu KniieHTa.

2.4.5. B pesynbTaTi obcnyroByBaHHs PaxyHkiB KrieHTa, 3giicHEHHs mnaTtikHMX Ta iHWWX onepauin 3a
PaxyHkom/paxyHkamu bBaHk MOxe NMoHecTVu [oOaTkoBi BUTpaTH, ski MaoTb ByTu BigwkogosaHi KnieHtom. 3
METOI0 BigLLKoayBaHHs baHky nogaTtkoBux Butpat baHk cknagae B nMCbMOBIV hOopMi po3paxyHOK 04aTKOBMX
BUTpAT, KM Moxe OyTn HagaHo KnieHTy 3a noro 3anuTom. Y BuNagky, SKWO CyMy AOAATKOBUX BUTpAT He
Oyno cnucaHo 3 PaxyHky KnieHTa (LUnsxom OOroBipHOro CNncaHHA), OCTaHHIi 3000B’A3aHui BiglwkoaoyBaTn
BaHky cymy gogaTkoBux BUTPAT Y Nopsaky, BU3Ha4yeHoMy nyHKToMm 2.5.3. Poaginy 2.5 usoro [Jorosopy.

2.5.MOPAOOK 3ACTOCYBAHHA TAPU®IB HA MNOCNYIU TA ONEPAUII AT «<ArPOMPOCHEPIC
BAHK» ANnA ®I3U4HUX OCIB TA OMNATU AOOATKOBUX Nocnyr, WO HAOAKOTbLCA BAHKOM

2.5.1. MNocnyrn Ta iHWi onepauii, nnaTa 3a K 34INCHIOETLCS i3 CTATHEHHAM NOAATKY Ha AodaHy BapTiCTb, Y
Tapudrax Ta ctaBkax baHKy 3azHayeHi y CcyMi, L0 BKIIOYAE Len NoaaTok i Big3HadeHi nomitkoto “B T.4. MAB".
IHWi onepalii No po3paxyHKOBO-KaCOBOMY OOCMYroByBaHHIO CrnadytoTbCcs 6€3 CTArHEHHSA nogaTtky Ha JoAaHy
BapTIiCTb.

2.5.2. Mnata 3a nocnyrn, nepegbadveHa Tapudamm Ta cTaBkamm baHKy, cnnayyetbcs (cnmvcyeTbcs B
AOroBipHOMY MOPSIAKY) y HauioHanbHi BantoTi YkpaiHu. [nsa 3actocyBaHHA Tapudis Ta CTaBOK NepepaxyHoK
iHO3EMHUX BamnoT Yy FPUBHI 34INCHIOETBCS 3@ KypCcOM, BCTAHOBMEHMM Ha AaTy NPOBEAEHHS BiAMOBIgHOI
onepauii. B iHo3emHin BantoTi KnieHT KoMmicinHy BuHaropogy He cnnadvye. [Npu BigkpntTi KnieHTOM paxyHKky B
iHO3EeMHIi BanoTi, Ans cnnaTtM KOMICIMHOI BMHaropoau, MoXe [OAATKOBO BiOAKpMBATUCA pPaxyHOK Yy
HaLuioHanbHin BantoTi YKpaiHu B pasi Noro BigCyTHOCTI.

2.5.3. B3asHaveHi y Tapudax baHKy CcTaBKM 3acTOCOBYHTbLCS TiflbkM OO oOnepauil, BMKOHAHHSA SIKMX
30INCHIOETLCS Y 3BMYaNHOMY NOPSIAKY.

Akwo npu obcnyroByBaHHi KnieHTa BUMHMKaOTL 404ATKOBI BUTPATU, SIKUX HE iCHYe Npu 3BMYaiiHiin npouenypi
BMKOHAHHSA BigNoBigHOI onepallii, TO Taki JOOATKOBI BUTPATU (€NeKTPOHHO-KOMYHIKaUiHi , MOLWITOBI BUAATKM,
AoAaTKoBI Komicil 6aHKiB-KkOpecnoHAeHTIB, nogaTki, MUTo, 360pu Ta iHWIi noaibHi HenepeabadeHi BUOaTku)
cnnadvyoTbecd  (CMMCYlOTbCA B JOrOBIipPHOMY MOPsAKy) Yy iX  akTmyHoMmy po3Mmipi. Taki BuTpaTty
BiALIKOAOBYHOTECA KniEHTOM Yy rpMBHSAX, MO KYpCy, BCTAHOBMNEHOMY Ha AEeHb CMMUCaHHA. 3a OKpEMUM 3anvMToMm
KnieHta BaHkom mMoxe ByTu HagaHU po3paxyHOK Takmx AoAaTKOBUX BUTpAT.

2.5.4. Y Bunagky npuMycoBOro cCrnucaHHs (CTArHeHHs) kowTiB 3 PaxyHkiB, BignoBigHO OO YWHHOrO
3aKkoHodaBcTBa YKpaiHu, KOMICii 3a npoBefeHi onepadii cnucytoTbca baHkom abo cnnadvyotbea KnieHTom 3
PaxyHKky B HauioHanbHin BantoTi YkpaiHu 3rigHO TapudiB y 3BUYaWHMX po3mipax, nepegbayveHux ans
BiANOBIOHUX NNATKHUX onepawin.

2.5.5. PospaxyHku 3a nocnyru (onepadii) baHky 3gincHio0TbCS:

a) y NopsiAKy AOroBipHOrO CnncaHHsA 3 PaxyHKy /iHWnX paxyHkiB(i3 HagaHHAaM KnieHTy 3a 1oro 3anuTom Konii
NNaTKHOT IHCTPYKLii/BUNUCKN);

©) Ha nigcTasi NnaTkHOI IHCTPYKUii, HagaHoi KnieHTom:
- rOTiBKOIO Yepes kacy baHky;
- 6e3roTiBKOBMM NepekasoM 3 iHLWOoro paxyHky KnieHTa.

2.5.6. NnaTixHi iIHCTpyKUiT KnieHTa BUKOHYOTLCA BaHkom nicnsi cnnaTy BignoBiAHMX KOMICin BaHky, SKLLO iHwWe
He nepeabayeHo Tapudgamm Ta cTaBkamu.
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2.5.7. MNpwn kyniBni iHO3eMHOI BantoTn Ha Mix6aHKiBCbKOMY BantoTHOMY puHKY YKpaiHu KrieHT nepepaxoBye
(abo baHk cnucye y AOroBipHOMY MOPSAKY) Ha BiONOBIAHUIA BHYTPILUHLOOAHKIBCLKMA PAXyHOK HANEXHy cymy
HauioHanbHOI BanoTh YKpaiHu, ska HeobxigHa Ans Kynieni iHO3eMHOI BanoTK Ta cnnatu Komicii. 3 uiei cymm
BaHk yTpuMye BianoBigHy cyMy KOMICii y AeHb NPOBEAEHHS onepaldlii.

Mpu npoaaxy/koHBepTaLii IHO3eMHOI BanioTu KOMICiliHa BUHaropoaa cnnadyeTbCs (CNMCYETbLCH B JOTOBIPHOMY
nopsaky) baHkom B HauioHanbHiN BantoTi YkpaiHu 3 PaxyHKy B HauioHanbHin BantoTi YKpaiHW, 3a3Ha4yeHoro B
3asBi npo npoaax/koHBEpPTALit0 iIHO3EMHOT BantoTy, B A€Hb NPOBEAEHHS BignoBigHOT onepadlii.

2.5.8. lNnara, sika otpumaHa baHkoM 3a HagaHi nocnyrm (NPoBeAeHi onepaldii), NTOBEPHEHHIO HE NigNsrae.

2.6. BIANOBIAANBbHICTb CTOPIH

2.6.1. CTOpOHU HecyTb BiANOBiAAmNbHICTbL 3a BUKOHAHHA YMOB LbOro [JoroBopy y BCTAHOBMEHOMY YWMHHWUM
3aKOHO4aBCTBOM YKpaiHW Nopsaaky.

CTOpoHM He HecyTb BIOMNOBIAaNbHOCTI 3a MOBHE abo YacTKOBE HEBWMKOHAHHSA YMOB LbOro [oroBopy, SIKLLO
HeBWKOHaHHs Byae HacniaKkoM Haa3BMYaNHNX 0B6CTaBMH TaKMX SIK MOBiHb, MOXEXa, 3eMNeTPyC Ta iHLWi CTUXIVHI
nnxa, BOEHHI Aii, 3MiH B 3aKOHOAABCTBI YKpaiHW Ta iHWMX NPUYUH, WO BUHUKNK Nicna nignucaHHs [orosopy i
aki CTopoHn He mornu nepenbayunty Ta 3anobirtn po3ymHumMu gismum (popc-maxop).

2.6.2. KnieHT Hece BignoBiganbHIiCTb 3a BigMNOBIAHICTb iHOpMAaLil, 3a3Ha4YeHOI HAM B MNATDKHIN IHCTPYKLUIT,
cyTi onepauii. KnieHT mae BigwkogyBatv banky wkogy, 3anogisHy BHaCMigOK Takol HEBiOMOBIQHOCTI
iHdbopmaLii, B po3mipi NpsAMMX AiNCHUX 30UTKIB.

2.6.3. lNpun BMKOHaAHHI NnaTiXHMX IHCTPYKUiA KnieHTa BaHk He Hece BignoBiganbHOCTI 3@ 3aTPUMKN, NMOMUIIKN,
HeBipHe TryMadeHHs i T.M., SKi BUHNKAOTb BHACNILOK HESICHMX, HEMOBHNX ab0 HETOUHUX IHCTPYKUiA KnieHTa.

2.7.CTPOK Ali [OroBoPy, NOPAOOK BHECEHHSAI 3MIH TA PO3IPBAHHA
2.7.1. Oanmn Oorosip 6aHKIBCbKOrO paxyHKy - Habupae YMHHOCTI 3 gatu npunHATTA BaHkom 3assu (B Tomy
yncni B8 COBO y nopsaaky ,BusHadeHomy y Posngini V MNpasun) Ta gie 6€3 obMexXeHHsi CTPOKY.
2.7.2. OanHni [Joroeip 6aHKIBCbKOro paxyHky Moxe OyTu posipBaHo, a PaxyHOK 3aKpnTo B TakMX BUMNagKax:
a) Ha nigctasi 3agBu KnieHTa Npo 3akpuTTA MOTOYHOIO PaxyHKY;
©) Ha nigcTasi 3asBm KnieHTa Npo posipBaHHsA 4OroBOpy Npo KomnnekcHe 6aHkiBCbke 06CNyroByBaHHS;
B) 3a iHiuiaTmBow baHky:
- Y BUNaAKy HEBMKOHaHHS YMOB iHWWKX gorosopiB 3 baHkom abo HeHanexHoro BMKoHaHHs KnieHTom
BMMOT YNOBHOBaXeHMX 0ocib BaHky (B Mexax ix KoMneTeHLii) 3 NMTaHb JOKYMEHTANbHOro 0hOpMITEHHS
topuanyHoi cnpaem KnieHTa i nuTaHb 6aHkiBCbkoro oocnyroByBaHHA PaxyHkiB, siki He [aloTb MOXITUBICTb
BaHKy BMKOHATV BUMOIMM YMHHOIO 3aKOHOO4ABCTBA (B TOMY YMCNi 3 NMMTaHb 3anobiraHHa neranisawii
A0X0fiB, 0A4ePKaHUX 3MOUYMHHUM LLNIAXOM, abo hiHaHCyBaHHIO TepopusMy);
- y pasi BiCyTHOCTi onepadi 3a PaxyHKOM NpoTArom 1-ro poky;
- y pasi BigcyTHOCTI onepauii 3a PaxyHKoM MpoTsrom 3-x poKiB i Ginblie Ta Ha SIKOMY € 3arnuLlKu
(3apaxyBaHHSA CyMW MPOLIEHTIB, Hapax0OBaHMX Ha 3aNMLIOK KOWTIB Ha PaxyHKy, CUCaHHSA KOMICii He
BBaXaeTbCsl onepakdieto 3a PaxyHkom);
- y Bunagky nopyweHHs KnieHtom 6yab-akux 3060B’A3aHb Ta ymMOB 3a umm [OroBopom, SKi
nepeLukogKaoTb abo pobnAaTe HEMOXIMBMM BUKOHaHHS BaHkom cBOiX 3060B‘A3aHb 3a LM JOrOBOPOM;
r) Ha nigcTaBi BiANOBIAHOIO PiLlEHHS cyay;
4) Y pasi cMepTi BMacHuKa paxyHKy Micnsg BUNAaTu KOLWTIB cnagkoeMuto(sm) Ta iHwmMm ocobaM Ha nigcTasi
OOKYMEHTIB, BU3HAYEHUX 3aKOHOAABCTBOM YKpaiHu;
€) 3a iHWwKX nigctas, nepenbayeHnx 3akOHOAABCTBOM YKpaiHu.

PaxyHkn 3akprBatoTbcs Ta gaHui [Jorosip 6aHKIBCbKOro paxyHKy pO3pMBaETbCs 3@ YMOBU BUKOHAHHS
CTOpOHaMM BMMOI YMHHOMO 3akoHodaBscTBa. [1po hakT 3akpuTTa paxyHky baHk nosigomnse KnieHTta. Take
MoBiJOMMEHHA MOXe 34iMCHIOBaTUCH, B TOMY YWCAi, ane He BWKIIOYHO, 3acobamy enekTPOHHUX
KOMYHiKaLinHuX, iHdopMauinHmx, iHpopmauinHO-KOMyHikauiiHux cucteMm (email, SMS, iHTepHeT-6aHKiHr,
COBO ToLwo).

2.7.3. Y Bunagky 3akputta PaxyHKy Ha nigctasi 3asBu KnieHTa PaxyHOK 3akpuBaeTbCsi HACTYMHOro
onepauinHoro AHs 3a AHEM OCTaHHbOI onepadii 3a UM PaxyHKom.

2.7.4. Nig 4ac 3akpnTTa PaxyHKy 3anuLLIOK KOLITIB HA HbOMY MOXe BGyTu nepepaxoBaHuin BaHkom Ha iHLWNA,
BM3HayYeHUn KnieHTOM, paxyHOK abo OTpMMaHWMA TOTiBKOKW. 3a HAsiBHOCTI 3arMLUKIB FPOLLIOBUX KOLUTIB Y
BUNAOKY 3aKpuUTTA paxyHKy 3a iHiuiaTMBow bBaHKy, 3anuliky KOWTIB 3 paxyHKy nepepaxoBylOTbCs Ha
BiAMNOBIAHUIA paxyHOK, Skui Bu3HadeHun y AT “ ATPOINMPOCIEPIC BAHK” ta 36epiraoTbca Ha HboMy 6e3
HapaxyBaHHS NPOLEHTIB /O MOMEHTY 3BEPHEHHS BMaCcHUKa LMX KOLWTIB LWOAO PO3NOPAMIKEHHS HAMU.
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2.7.5. baHK He 34iicHI0E 3aKpUTTa PaxyHKy 3a 3asBOM0 KMiEHTA, SKWO rPOLIOBI KOWTK, WO PO3MilleHi Ha
PaxyHky, 3amopoxeHi abo diHaHCoBI onepauiii 3a PaxyHKOM 3ynuHeHi BigNoBigHO 40 3aKOHOO4ABCTBA 3 NMUTaHb
(hiHAHCOBOro MOHITOPUHIY, @ TaKOX B iHLUMX BUMNAAKax, SKLWO 3akpuTTa PaxyHKy cynepednTs BUMOram YNHHOro
3aKOHO4aBCTBA Ta HOPMAaTUBHO-NPABOBMX aKTiB.

2.7.6. 3akpuTTa PaxyHky KnieHTa Ha KOLWITK SKOro YCTaHOBIIEHO OBTSXEHHA ManHOBMX Npas BiAnoBiAHO A0
YMOB [OroBOpY 34iMCHIOETBCSA 3a 3rofok O0TsKyBada, SKLWO iHWe He BU3HAYEHO YMHHUM 3aKOHOAABCTBOM
Ykpainu.

lll. YMOBW BIOKPUTTA TA OBCJTYTOBYBAHHSA MOTOYHUX PAXYHKIB, OMEPALYi 3A AKUMU
MOXYTb 3A0IMCHIOBATUCA 3 BUKOPUCTAHHAM ENEKTPOHHUX MNATIKHUX 3ACOBIB

Lli YmoBu BigkpuTTs Ta 0b6CnyroByBaHHA MOTOMHWX PaxyHKiB, NNaTikHi onepauii 3a SKMMU MOXYTb
3[iMCHIOBATUCS 3 BUKOPUCTaAHHAM eMITOBaHNX NNaTiKHUX iIHCTPYMEHTIB (Hagani - YMoBU) BU3HaYaloTb NOPSAOK
BIOKPUTTS, 3OINCHEHHS NnaTiKHMX onepauin 3a MOTOYHMMW paxyHKamMm 3 BUKOPUCTAHHSIM €NeKTPOHHUX
nnaTixkHux 3acobiB, 3 Yinom Ta TexHonorieto payWave (Hagani — «PaxyHok»), TopsgoK HapaxyBaHHS NMPOLIEHTIB
Ha 3anuLLKn BnacHnx kowTiB KnieHTa Ha PaxyHky, npaBa Ta 060B‘A3ku KnieHTa Ta baHky, ix BignosiganbHicTb,
CTPOKM Ta NopsiAOK MPOBEAEHHS pO3paxyHKIiB, MOPSAOK 3aKpuTTS PaxyHKy, a TakoxX iHWWi yMOBW, Ta € NybnivyHo
nponosuuieto (ogepTor), po3miweHi Ha OdiuinHomy canTi baHky 3a agpecoto https://ap-bank.com Ta vy
npumiweHHi baHky, pasom i3 3asBOO-aHKETO Ha BiAKPUTTSA NMOTOYHOrO paxyHKY i Bugadi nnaTikHOI KapTku 3
yinom Ta TexHonorieto PayWave (B Byab — dkivi pegakuii YiHHIM y BaHky Ha MOMeHT i nignucaHHa, gani —
3asBa-aHketa) abo Yrogow (4Nnd AilouMx Ha MOMEHT npuegHaHHs Ao nybnivyHoi mpono3uuii Aorosopis),
MpaBunamu Ta ymoBamMu HagaHHS 6aHkiBCbKMX nocnyr ans knieHTie-gisudHunx ocié 8 AT «AIPOIMPOCIIEPIC
BAHK» (gani - MNMpasuna) Ta Tapudamu baHky, cknagatoTe Jorosip 6aHKIBCbKOro paxyHky, onepaduii 3a Skum
MOXYTb 34INCHIOBATUCS 3 BUKOPUCTAHHAM €NEeKTPOHHMX MraTikHUX 3acobiB.

[oroBip GaHKIBCbKOrO paxyHKy, onepauii 3a SKAM MOXYTb 3[4ICHIOBATUCS 3 BUKOPUCTAHHAM
€NeKTPOHHMX MnaTikHMX 3acobiB yknageHuid Yy BIignNoBiOQHOCTI Ta Ha ymoBax [oroBopy KOMMSIEKCHOrO
OaHkiBCbkOro ob6CnyroByBaHHs, Ta € MOro HeBia'€MHOK YaCTUHOLO.

3.1. 3ArAlibHI NONOXXEHHA

3.1.1. Janun Oorosip 6aHKIBCbKOro paxyHky, onepauii 3a SKMM MOXYTb 34IMCHIOBATUCH 3 BMKOPUCTAHHSAM
ereKTPOHHUX NnaTixHuX 3acobis (gani — [lorosip) peryntoe B3aeMoBigHOCUHM Mk KnieHTom Ta BaHkom npwm
BUKopucTaHHi KnieHTom abo noro [JosipeHot ocoboto NnaTtiXHOT KapTku ANS iHiLiloBaHHA NNaTkHUX onepawin
3a paxyHKOM.

3.1.2. Ha nigcTaBi 3asiBu-aHkeTn, Ta iHWKWX OOKYMEHTIB, HagaHux KnieHToM BignoBigHO A0 BMMOI Ai040ro
3akoHodascTBa YkpaiHn, baHk 3gincHioe BigkpuTTa Ta obcnyroByBaHHs PaxyHky, emiTye KnieHTy nnatikHy
KapTKy MidkHapogHoi nnatixHoi cuctemn VISA 3 vinom Ta TexHonorieto payWave, ska € BnacHicTio baHky, ans
34iNCHEHHS NNaTiXKHMX Ta iHWKWX onepauin, Ta Hagae MNMIH go Hel.

3abopoHsaeTbes  3aiNcHeHHA 3a  PaxyHkom nnaThkHUX onepalin, noB'A3aHMX i3 NiANPUEMHULBKOLO,
He3anexHo NPodecinHOW AiSNbHICTIO Ta/abo iIHBECTULINHOW AISNbHICTIO, a8 TAKOX HE3aKOHHE BUKOPUCTaHHS
MK y po3paxyHkax, BKMO4Yalo4uM, ane He obmexyrumcb npuabdaHHAM TOBapiB Ta MOCNyr, Wo 3abopoHeHi
3aKOHO4ABCTBOM YKpaiHu.

3.1.3. baHk 34ilcHioe BIAKPUTTS, 06CnyroByBaHHA Ta 3akpuTTst PaxyHKy BignosigHo fo Tapudis Ta cTaBok Ha
obcnyroByBaHHs gepxatenis nnatikHux kaptok AT «AFPOIMPOCTIEPIC BAHK» go signosigHoro obpaHoro
KnieHTom 6aHkiBCcbkoro npoaykty (aani - Tapudu banky) i 3akoHogascTBa YkpaiHn. baHk ogepxkye HanexHy
nomy BnHaropogy B rpmsHsix. Cyma B gonapax CLUA, 3asHadeHa B Tapudax baHky nicng posmipy BuHaropogm
B FPUBHSIX, € TPOLLOBUM €KBiBaneHTOM OCTaHHboro (ctatta 524 LimsinbHoro Kogekcy Ykpainu).

3.2. MPABA TA OBOB'A3KN CTOPIH
3.2.1. baHk 3060B'A3y€eTbCA:
3.2.1.1. Hagatu Knienty MK npotsarom 7 (cemn) poboumx gHie, a mutteBy MK npoTtarom 1(ogHoro) poboyoro
OHA 3 MOMeHTY HagaHHA KnieHTom 3asBu-aHkeTy i HeobxigHMX Ansa BiOKpUTTS PaxyHKy OOKYMEHTIB, a Takox
BHeceHHs KnieHToMm BignoBigHUX nnart i koMiciv 3rigHo 3 Tapudamn BaHky. Tun kapTkun BU3HayatoTbCs B 3asBi-
aHkeTi KnieHTa npo ii Bunyck.
3.2.1.2. 3a nucbmoBoto 3asBot KnieHTa BugaBaty gopatkosi MK onsa 3gincHeHHs onepadin 3a PaxyHkowm,
30Kpema JoBipeHnm ocobam KnieHTta, 3i cnnatoto BignoBigHNX nNnar i Komicin 3rigHo 3 Tapudamum baHky.
[HoBipeHa ocoba, Ha iM’a Akoi baHk Bunyckae oAaTkoBy NMaTiXkHy KapTKy Ta TUN KapTKM BU3HAYalTbCH B 3asBi
KnieHTa npo ii Bunyck.
BaHk Bugae nnaTtixHi kapTkun depxatento, Ha iM’a akoro sunyLeHo K.

3.2.1.2.1 baHk mae npaBo nepefatu nnaTikHy kapTky/l1IH gosipeHii ocobi abo npeactaBHuky KrieHta 3a
AOBIpeHicTIo, BUAaHot KnieHTom Ta nocBig4eHo0 y BCTAHOBNEHOMY 3aKOHOAABCTBOM MOPSAAKY.

34


https://ap-bank.com/

MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHNX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOMPOCIEPIC BAHK»

[oBipeHiCTb Ha OTpMMaHHS NNaTiXKHOI KapTku Moxe ByTn 3aceigyeHa ynoBHOBaXXeHUM npaviBHUKOM BaHky,
AKWO BOHa cknagjaeTtbcs B banky/BipaineHHi B npucytHocti KnieHTa. Taka [oBipeHiCTb O04aTKOBOro
3acBigyeHHs He noTpebye.

BaHk Hapae npeactaBHuKy KnieHTa 3a gosipeHicTio nnatikHy kapTky, INIH (y pasi noro Bugadvi B koHBepTi), y
3axuLLIEHOMY BUINALI B HANEXHNM YUHOM YNakOBaHOMY KOHBEPTI, WO yHeMmoxnmentoe nepernsg MNMIH, CVV ta
iHLUMX PEKBI3NTIB NNATXKHOT KApTKN 6e3 NOLIKOAXKEHHS MOro LjifiCHOCTI.

BukopuctaHHa nnaTikHOI KapTKM 3a JOBIPEHICTIO HEe AoMNycKaeTbCH, KpiM Bunaaky ewmicii MK ana gosipeHoi
0ocobu 3 goTpuUMaHHAM BUMOr Lmx Mpaeun.

3.2.1.3.3aivicHi0BaTK OOroBipHE CMMCaHHA KOWTIB 3 PaxyHKy Ha cymu nnaTtikHUX onepauin, npoBedeHux 3
BukopuctaHHam MK abo i pekBi3uTiB, a Takox Komicin 3rigHo 3 Tapudamn baHky.

3.2.1.4 HapasaTu iHhopmaLito Npo onepauii, 34iINCHEHi 3 BUKOPUCTaAHHAM NMNAaTiKHOT KapTKW, B PO3pPi3i KOXKHOT
onepadii: gka MiCTUTb BiJOMOCTI, siKi 4atoTb 3MOry iaeHTMdiKyBaT! BUKOHaHI MnaTikHi Ta/abo iHwi onepadii,
iHbopmauito Npo oTpuMyBayiB; CyMu NNATKHUX onepawini y BantoTi NaThKHUX onepawin; CyMy BCiX KOMiCIMHUX
BMHaropop Ta 36opis, L0 yTpuMaHi baHkoM 3a BUKOHaHHSA nnaTiXkHOI Ta/abo iHWoi onepauii;

CTOpoHU norogmnu, Wo 3a3HadveHy iHpopmauito, KnieHT oTpumye y dpopmi  Bunuckm no PaxyHky KnieHta He
ni3Hie ocTaHHLOro GaHKIBCLKOro AHSA KOXXHOro Micsaus, y cnoci6, Bu3HavyeHun KnieHtom y 3asBi-aHkeTi.
3.2.1.5. lomica4yHO HapaxoByBaTW MPOLIEHTW 3a KOPWUCTYBAHHS 3anuwikamu BracHux kowTiB KnieHTa Ha
PaxyHKy y BanioTi paxyHKy 3a 3BiTHUM Micaub 3rigHo 3 Tapudamm baHky i 3apaxoByBath ixX Ha PaxyHok.
HapaxyBaHHSI NpPOLEHTIB 34iNCHIOETECS BaHKOM LLIOMICAYHO, BUXOOAYM i3 LOAEHHUX 3anuLuKiB Ha PaxyHky
(meTtog "dpakt/cbakt"). Cnnata npoueHTiB KnieHTy 34iNCHIOETHCS LWOMICAYHO, MICNsS pO3paxyHKOBOro LMKy,
Lo npoBoauTbCA BaHkoM He ni3Hille 0CTaHHbLOro pOoBOYOro AHS KOXHOMO MiCsILIS.

3.2.1.6.Y Bunagky BTpatn abo Kpagixkku nnaTikHOi kapTku (gogatkosoi [1K), iHausigyanbHOi o6nikoBOi
iHdbopMauii, npuiHATK iHdopmadito Big KnieHTa (ioro poBipeHoi ocobu, gepxartensa pogatkoBoi [1K) i
3abnokysaTtu aBTopm3adito no MK (gogatkosin IMK).

3.2.1.7. PosbnokyBatn PaxyHok/T1K, wo 6yB 3abnokoBaHui 3 iHiuiatneu KnieHTa um BaHky 3rigHO YMOB LIbOrO
[oroBopy Tinbku nicnsa HagaHHsa KnieHTOM BignoBigHOI NUCBbMOBOI 3asiBU Ta BWMKOHAHHSA HUM HaneXHUX
3000B’A3aHb 3rigHo i3 [loroBopom.

3.2.1.8. Y Bunagky posipaHHa [Jorosopy Bunnatnt KnieHTy 3anuwok BRacHMX KoWTiB Ha PaxyHKy roTiBkow
abo nepepaxyBaTh Ha iHLINIM paxyHOK, BKa3aHU KnieHTOM, y CTPOK, BU3Ha4eHuin [Jorosopom.

3.2.1.9.Y Bunagky onpoTectyBaHHsa KnieHTom onepauin, ski nepeabadaloTb CNMCaHHA KOWTIB 3 PaxyHKy -
MiHIManbHWA CTPOK PO3rnagy MpeTeHsii Ta BidwkoayBaHHSA (3@ YMOBM NO3UTUBHOMO pesyrnbTaTy po3rnsagy)
CMUCAaHMX KOLUTIB 3 paxyHKy CKnagae:

a.) AKWo onepadii, WO ONpoTeCTOBYOTLCS, MPOBOAUNNCH Yy 0BCyroByo4MX NpUCTposix baHky—14aHis;

©0.) SKLWO onepauii, Lo onpoTEeCTOBYOTLCH, NPOBOAUIINCA Y NMPUCTPOSIX IHWMX HagaBadiB NnaTiKHUX NOChyr —
45 pgHiB.

Ho BperyntoBaHHsA npeTeHsii KnieHTa Ta 3’AcyBaHHs 06CTaBMH MOMMUITKOBOTO CMMCaHHSI KOLWUTIB 3 paxyHKy
KOLLITW, paHille CnmcaHi 3 paxyHKy, He MOHOBMIOTHCS.

3.2.1.10. Y BuMNagKy MNOBTOPHOrO OMNpPOTECTYBaHHA ockapXeHux KnieHToMm onepauii ekBanpom 3rigHoO 3
npasunamm MIC, cTpok po3rnsay npeTeHsii Ta BidlWwKoOyBaHHSA (3a YMOBM MO3UTUBHOMO pe3yrnbTaTty
po3rnsaay) cnucaHmx kowTie KnieHty moxe 6yTu 36inbwennit go 180 gHis.

3.2.1.11. baHk 3060B’A3aHUN ONA BCTAHOBIIEHHS NPaBOMIPHOCTI NMaTiXXHOI onepadii 3abnokyBatn KowTu B
CyMi HeHamnexHol nnatixkHoi onepauii Ha PaxyHky KnieHta Ha cTpok go 30 kaneHgapHux AHiB y pasi
OMNpOTeCTyBaHHA  MMaTikHOI onepadii Ta oTpumaHHa BbaHkom BignosigHOro nosigomneHHs Big 6aHky
HEeHarnexHoro nnaTHuKa.

3.2.1.12. Baxk nosigomnse KnieHTa npo 3akiHYeHHA TepMiHy Aii NnaTikHOI KapTKM He ni3Hiwe Hix 3a 10
KaneHOapHWX OHIB 0O 3aKiHYEeHHs1 TepMiHy ii Aii B oauH i3 HaBegeHnx cnocobiB:

- SMS-noBigomMneHHAM Ha iHaHCOBUI HoMep MobinbHoro TenedoHy KnieHTta Ta/abo;

- 3acobamu Cuctemn gnctaHuiiHoro 6aHkiBcbkoro obcnyrosyBaHHss AP Bank Ta/a6o;

- TenedoHHoro A3BiHka KnieHTy Ha KOHTpakTHWUI (piHaHcoBWIN) HoOMep TenedoHy KnieHta

3.2.2. KnieHT 3060B'A3y€eTbCS:

3.2.2.1. JotpumyBaTUChb [1paBmn KOPUCTYBaHHA MNNATKHOK KapTkow Ta PekoMeHpauin OO0 YHUKHEHHS
BMNaKiB MiABULLEHOTO pu3nKy 30WUTKIB ANS KOpMCTyBaya €neKTPOHHOro nnatikHoro 3acoby (H6aHkiBCbKol
NnaTikHOI KapTku), B )XOOHOMY pasi He posronowysaTtu csin [NIH/CVV/ingneigyaneHy obnikoBy iHcbopmauito
(byob-skum ocobam, y Tomy uucni baHKy) Ta BXvBaTu 3axopgiB, WO MOXYTb CNPUYMHUTKA BTpaTy Takoi
iHdbopMmauii, Bu3HadeHi lNMpasunamu/Tpasnnamu BukopuctaHhs MK, pekomeHgauismu.

3.2.2.2. CnnavyyBat BignoBigHO [o Aitoumx Tapudis nocnyrv BanHky no npoBeAeHHK pO3paxyHKIB 3
BukopucTaHHamMm K (gogaTtkosux [K), a Takox cymu KOMICil, iHLUMX NAaTexis, WO € HacnigkoMm abo BUHMKNK
B pe3ynbTarti BukopuctaHHa MK (gogatkosux MK) BignosigHo go fitounx Tapudis baHky B T.4. 3a onepauii 3
KyniBni/npogaxy/obmiHy iHO3eMHOi BanoTw.

3.2.2.3. BigwkogoByBatn cymu 36utkiB baHKy, nmoHeceHux y pesynbTati BukopucTaHHs MK (gogaTtkoBux
NNaTiKHUX KapToK) y nopyLLeHHs yMmoB [Jorosopy.
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3.2.2.4.paHnyHa cyma KoLUTiB, WO AocTynHa KnieHTy NpoTaroM NeBHOro nepioay Ans 34iNCHEeHHS onepalin
i3 3actocyBaHHaAM K ctaHOBUTL BUTpaTHUN NiMIT KnieHTa i 064MCnioeTbCsa K cyma 3anuwiky Ha PaxyHky 3a
MiHyCOM CyMu 3abnOKOBaHUX, ane He CnMcaHnx KOLWTiB, a B pasi BiakpuTTa KnienTy KpeanTtHoro nimity - €k
cyma KpeantHoro niMiTy Ta 3anuLiKy KowTiB Ha PaxyHKy 3a MiHycoM CcyMu 3abnOKOBaHWUX, arne He CMcaHux
KOLUTIB, Y MeXax BcTaHoBneHoro baHkom nimiTy goboBoi aktmBHOCTI. KnieHT 3000B’A3aHMIiA NpoOBOAUTM
BUTpaTn No PaxyHKy B cymax, sKi He nepeBuLLYyOTb BUTPATHOIO MiMITYy.

3.2.2.5.Tpn BMHUKHEHHI Nig 4Yac 34iACHEHHs nnaTikHuMX Ta/abo iHwmx onepauin 3 BuKopucTaHHsaM 1K
HecaHKLioHoBaHoro osepapadTy abo noHaanimMiTHOi 3aboproBaHOCTI (MepeBUTpaT BUTPATHOrO NiMiTy) no
PaxyHky BigwkogysaTtn baHky cyMy HecaHkuioHoBaHoOro osepapadty abo noHaanimiTHoOI 3aboproBaHoCTi, a
TaKoX MPOLEHTU 3a IX BUKOPUCTAHHS, LUMSIXOM BHECEHHS roTiBkOK abo 6e3roTiBkoBMM LINAXOM Ha PaxyHok
rpowuoBmx KowTiB. KnieHT BianoBigae 3a noBepHeHHS 3ab6OproBaHOCTI 3@ HECaHKLiOHOBaHUM oBepapadToMm
abo noHagniMiTHO 3aboproBaHicTio BCiMa KOLITamMu, MalnHOM, MaiHOBMMM Npasamu, LWLO NOMY HanexaTb.
3.2.2.6. OTpmatu BMNyLEHi Ha CBOE iM'A Ta Ha iM’'s goBipeHux ocib MK B baHky He nisHiwe 60 (wictaecsaTtn)
KaneHgapHuX OHIB Nicns NoAaHHS 3a8BU Ha TX BUTOTOBIIEHHS, @ y pasi nepeBunycky NNaTiKHOI KapTKu y 3B’A3KY
i3 3aKiHYEHHAM CTPOKY Ail, NiCNA 3aKiHYeHHS CTPOKY AiT NNaTiXKHOT KapTKK, LLIO NePeBUNYCKaeTbCS, 3 BigMITKOIO
Yy PO3NUCLi NPO OTPUMAHHS LIiHHOCTEN.

3.2.2.7. NMoBigomnaTtn baHk npo Bci 3MiHM ocobucTnx aaHux Knienta, 3asHadeHux y [loroBopi, 3asBi-aHkeTi i
AoJaTtkax A0 HUX He MisHiwe 5 pobounx AHIB 3 4aTV BUHUKHEHHS TaKMX 3MiH.

3.2.2.8. MNosigoMmnaT BaHk Npo nomunkose 3apaxyBaHHA Ha PaxyHok KnieHTa KowTiB, WO NOMY He Hanexartb.
3.2.2.9. MNpun HasBHOCTI AoAaTKOBUX NNATiXXHMX KapTOK No PaxyHky npunmatun Ha cebe BCO BignoBiganbHICTb
3a JOTpUMaHHSA NpaBwi KOPUCTYBAHHSA Ta Onnarty BCix onepadin, 34iMCHEeHNX 3a X 4ONMOMOrol0.

3.2.2.10. O6oB’a3koBo, y MomeHT oTpuMaHHs [K, nignucaTwn MK 3i 3BopoTHOro 60Ky y BigBeAeHOMY Ha KapTLi
Micui anga nignmcy.

3.2.2.11. Hapatn Jogatkoy [K Tinbku Tin [loBipeHi ocobi, Ha iM’a sikoi BurotoBneHa us MK, os3HanomuTu ii
3 [paBrvnammn KOpMCTyBaHHA NNaTtixHoW kapTkow Ta [orosopom. [Mepepatun MK HosipeHin ocobi nuwe 3a
YMOBM 30JIACHEHHS HEIO B MOMEHT oTpuMaHHs K nignucy kapTku 3i 3BopoTHOro 60Ky y BiaBegeHomy Ha K
Mmicui gns nignucy.

3.2.2.12. OpgepxxyBaTtu Bunuckn no PaxyHky B baHky, abo 3 BukopuctaHHsm COBO (3a ymoBM HadABHOCTI Takoi
TEXHIYHOI MOXNMBOCTI), He mni3Hiwe 10 uymcna KoxXHOro Micaua cnocobom, BM3HaYeHMM KnieHTom.
HeoTpnmaHHsa BUnNuckun He 3BinbHse KnieHta Big BignoBiganbHOCTI 3a 4aHMMM OrOBOPOM.

3.2.2.13. Y pasi BTpaTh nnaTtikHoi KpaTku, iHaMBigyanbHoi obnikoBoi iHdopmauii, MIH, CVV Ta peksi3uTiB
NNaTikHOI KapTkW, y TOMY YMCHi PU3MKY iX HENMPaBOMIPHOro 3aBonofdiHHa Ta / abo BukopucTtaHHsa KnieHT /
aepxaTtens MK 3060B'a3aHMI, MO MOXNMBOCTI B HANKOPOTLLI TEPMiHW, iHdbopMmyBaTn Npo ue baHk:

a) 3a TenedoHamun: 0-800-505-555 (6e3kowTOBHO Ha TepuTopii YkpaiHn) Ta +380(44) 290-93-10 (LleHTp
obcnyroByBaHHS KIi€HTIB) 3 OOOB’A3KOBUM MiOTBEPAKEHHAM YCHOrO MOBIAOMIIEHHS KOAOBUM CIIOBOM,
obpaHMM gepxaTtenem KapTkv i HaBeAeHUM y 3asBi-aHKeTi Npo Ti BUMYCK;

©) NMcbMOBO 3aaBOtO 3a nignmucom KnieHTa/aepxxaTtens nnaTikHOT KapTKKM LLMASIXOM 0COOMCTOro NnodaHHs 3asiBu
8o AT «ArPOIMPOCTIEPIC BAHK».

lMucbmoBe NOBIOOMIIEHHS MOBWHHE MICTUTW AeTanbHi 0OCTaBUHM BTpaTW NNATOKHOI KapTKW,  iHLWKNX
BigomocTen Ta Bigomi KnieHTy/aepxartento o6cTaBnHM iX HE3aKOHHOTO BUKOPUCTaHHSA. MOMEHTOM OepKaHHS
NnoBIOOMIEHHs Mpo BTpaTy abo He3akoHHe BuKopucTaHHs [MK BBaxaeTbCA gata Ta Yac 3BEPHEHHS
Knienta/OepxaTtens go LieHTpy obcnyroByBaHHs KMieHTIB (3@ yMOBM YCilWHOI igeHTUdikauii knieHTa 3a
KOAOBMM CMNOBOM); AaTa i Yac ogepaHHsa baHkom NMcbMOBOI 3asBu 3a nignucom KnieHta/gepxaTtens KapTku.
Lle He nosbaeBnse KnieHTa npasBa y Bunagky BTpatn [1K 3BepHyTucsa i3 BignoBigHOW 3asBoO A0
NPaBOOXOPOHHMX OpPraHiB.

3a moxnueocTi KnieHT 3abnokysatu K 3acobamu COBO.

3.2.2.14. BukopuctoByeatu 1K BignoBigHO OO BUMOr 3akoHogaBcTBa YKpaiHM Ta ymoB [oroBopy i He
JonyckatM BUKOPUCTaHHS NNaTikHOI KapTkm ocobamu, ki He MalTb Ha Ue 3akoHHOro npasa abo
NOBHOBAaXEHb.

30iNCHIOBaATN KOHTPOMb 3a PYyXOM i LiNbOBUM BUMKOPUCTaAHHSM KOLUTIB 3a onepauigsMy 3 BUKOPUCTaHHAM
NnaTiKHOI KapTKW, 30Kpema 40AaTKOBOI NAaTKHOI KapTKu.

3.2.2.15.Y pasi BTpaTu NNaTiXHOI KapTKU A0 MOMEHTY ofepxaHHA BaHKoM NoBigoOMMEeHHS Mpo ii BTpaTy HeCTU
NMOBHYy BigMoBiganbHicTb 3a Bci onepauii 3 K, 3gincHeHi TpeTiMum ocobamu, 3 Bigoma abo Ge3 Bigoma
aepxarensi KapTku.

3.2.2.16. [Jo yknageHHsa uboro [loroBopy odep)kaTu Ta O3HaoOMUTUCH nig nignvc 3 [osigkow npo cucrtemy
rapaHTyBaHHs BKNagiB disau4Hux ocid B nMcbmoBi opmi 6esnocepeaHbo B baHky, abo 3 BMKOpPUCTaHHAM
COBO (3a ymoBM HasiBHOCTi TaKOI TEXHIYHOI MOXMBOCTI), B CNOCi6, BU3HayeHun Mpasunamu.

3.2.2.17. He pigwe Hix pa3 Ha pik noYnHaoum 3 gatu yknagaHHs uboro [JoroBopy o3HanoMmnTtuch 3 [JoBigkowo
npo CUCTEMY rapaHTyBaHHsI Bknagis isnyHux ocib y cnocib, BusHayeHui [lorosopowm, Mpasunamm.

3.2.3. NpaBa baHky:

3.2.3.1.BHocut 3miHM B Tapudum baHky, [NpaBuna KOpUCTyBaHHS MNNATDKHOK KapTKOW Yy MOpsaky,
BM3HayeHomy B Posgini 1.3 Jorosopy.

3.2.3.2. MNMepeBipaTy QINCHICTb AOKYMEHTIB | JOCTOBIPHICTL AaHUX, HagaHWX KnieHTom npu BIiAKpUTTI PaxyHky.

36



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHNX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOMPOCIEPIC BAHK»

3.2.3.3.Mpu HenoraweHHi KnieHTOoM HecaHkLUioHoBaHOro osepapadTy no PaxyHky oo 5 uucna wmicsaus,
HaCTYNHOro 3a MicsLleM MOro BUHUKHEHHS, 6nokyeaTtu fito MK (qogaTkoBUX KapToK) 4O MOBHOMO MoralleHHs
3aboproBaHOCTi (HECaHKLiOHOBaHOro oBepapadTy i BiACOTKIB 3a KOpUCTyBaHHsi oBepapadTomM) KnieHTom.
3.2.3.4.Mpunuuutn gito oroBopy, y pasi HeoTpuMaHHA KnieHTOM BUMNyLLEHMX Ha CBOE iM’'Sl Ta Ha iM'A
poBipeHux ocid MK B baHky He misHiwe 60 (wicToecaTn) kaneHgapHUX OHIB Nicns MOAaHHSA 3asBU Ha iX
BUIOTOBIEHHS, a y pasi NnepeBUnycKy nNnaTiXkKHOT KapTKKU Y 3B’A3KY i3 3aKiHYEHHAM CTPOKY Ail, nicns 3akiH4eHHA
CTPOKY Aii NnaTiXkHOI KapTKK, LLIO NepeBunyckaeTbea. Mpu LbOMy NNaTiKHI KAPTKM BITOKYHOTLCS Ta 3HULLYOTLCS,
a KoK, cnnadeHi KnieHTom 3a ix BUMycK Ta 00CnyroByBaHHs!, He BiLLIKO4OBYHOTHCS.

3.2.3.5. baHk mae npaBo BumaraTti y KnieHta HagaHHA JOKYMEHTIB | BiAOMOCTeN, HeOBXiaHMX ANs 3'ACyBaHHS
noro ocobu, cyTi AiANbHOCTI, PiHAHCOBOro CTaHy, onepaTMBHOrO KOHTaKTy i3 KnieHtom cnyx6amn BaHky. Y
BMNaaKy HeHagaHHsA KnieHToM HeobXigHUX AOKYMEHTIB Y/ BiJOMOCTEN, Y HABMUCHOIO HaJaHHsS HenpaBAnBUX
BigomocTen npo cebe, baHk mae npaBo BiaAMOBUTK KnieHTy B MOro o6¢cnyrosyBaHHi.

3.2.3.6. baHk He mae npaBa HagaBaTu iHdopmauito npo KnieHta, noro PaxyHku, onepauii no PaxyHkam,
aonatkoBux aepxatenis 6e3 nucbmoBoro fo3eony KnieHTa, 3a BUHATKOM Bunagkis, nepeabavyeHnx YNHHUM
3akoHogaBCcTBOM YKpaiHu Ta ummun MNpasunamu.

3.2.3.7. BctaHoBnoBaTM Ta 3MiHOBaTU NiMiTM [00O0OBOI akTMBHOCTI 3 MeTol 3abes3nedyeHHs 6eaneku
po3paxyHkiB KnieHta (OepxaTens), nosigommBun npo ue KnieHTa 3a 2 (gBa) GaHKIBCbKUX OHI y mopsagky
BU3Ha4veHomy y n. 1.3.3 Posginy 1.3 [Jorosopy.

3.2.3.8. baHk mMae npaBo y Oyab-AKMI MOMEHT Ha CBili po3cyn 3ynMHUTK YM NpudynuHuty gito MK, a Takox
BiaMOBUTW KnieHTy y Ti NOHOBNEHHI, 3aMiHi Y1 BUMYCKY HOBOI NNaTKHOI KapTkn y pasi nopywweHHs KnieHTtom
Oyab-skmx ymos Lpboro [loroBopy uu lNpaBun KOPUCTYBaHHA NNAaTiXKHOK KapTkoto, Npasun Ta YMOoB.

3.2.3.9. TumyacoBo npu3yNnUHATK aBTopM3auilo onepauin 3 BukopucTaHHam [MK gepxatenie 3 MeTow
nonepeXeHHs1 Y NPUNUHEHHS MOXIMBMX HE3AKOHHUX YU HEeMnorogakeHmx 3 baHkom gin 3 BMKOPUCTaHHSM
nnaTikHMX KapTok (TOGTO B pasi HafABHOCTI Migo3pM NPO LaxpanWcTBO Micrs BigMOBIAHOMO MOBIAOMIEHHS
cMcTeMU MOHITOpUHry). baHk goknage 3ycunb Ansa nosigomneHHs KnieHta npo npusynuvHeHHs aBTopu3auii,
OfHaK He Hece BiAMNOBIAaNbHOCTI 3a MOXIMBI NPSIMi UM ornocepefkoBaHi 30UTKK, SIKi MOXYTb OYTU MOHECEHI
KnieHTom B pe3ynbTaTi Takux gin.

3.2.3.10. Akwo nigo3pu y waxpanctsi 3 BukopuctaHHam MK KnieHTa nigTBepaxytoTbcs, KnieHT gopydae baHky
HagaBaTh HeobXigHy iHhopMaLilo MiXkHAapOOHUM NIAaTiXKHUM CMCTEMaM Ta NPaBOOXOPOHHUM OpraHam.
3.2.3.11. baHk mae npaBO BMMaraTu 3akpuTTs PaxyHKy KnieHTa y pasi BigCyTHOCTi pyXy KOLWTIB 3a UMM
paxyHKOM MNPOTArOM OAHOIO POKy (He CTOCYeTbCs onepauii 3 cnucaHHa baHnkom Kowicii 3rigHo Tapudis,
3apaxyBaHHs HapaxOBaHUX MPOLEHTIB Ha 3anuwok KowTiB Ha PaxyHky) Ta BigcyTHocTi aktuBHux [1K
BUNYLLIEHNX A0 PaxyHky.

3.2.3.12. baHk mae npaBso 3akpuTn PaxyHok, akwo y KnieHta Hemae GinbLue gitoumx MK, emitoBaHnx 4o uboro
paxyHky. Mpu ubomy BaHk nosigomnse KnieHTa LWNsaxoM HanpaBreHHs MOBIiAOMIMEHHS MPO Take 3aKkpuUTTH
PaxyHKy Ta npo KOMiCiiiHy BUHaropogy, sika Moxe 0yTun ctarHyta baHkom 3a 06CnyroByBaHHS LbOro paxyHky
B NOpsaaKy, BU3HadeHomy Npasunamu.

3.2.3.13. baHk Mae npaBo 3ynuHu (6nokyBaTtu) Aii MK B pasi nigo3pu waxpancbkux Aii 4O NpoBefeHHS
ycniwHoi Bepudikauii aepxxatenem MK yepes LieHTp 06CcnyroByBaHHs KMi€HTIB.

3.2.3.14. BaHk Mae npaBO 3ynNMHATW MMaTikHI onepauii, ski MoXyTb OyTM MoB’A3aHi 3 neranisadieto
(BioMuBaHHAM) goxofis, oAepXaHUX 3MOYUHHUM LUMISAXOM, (diHAaHCYBaHHAM TepopuaMy Ta piHaHCyBaHHAM
PO3MOBCIOAXEHHS1 30p0Oi MacoBOro 3HULLEHHS BiAMOBIAHO 4O BUMOT 3aKOHOAABCTBA YKpaiHu.

3.2.3.15. baHk Mae npaBo Ans BCTAHOBMEHHHA NPaBOMIPHOCTI MnaTikHOI onepadii 3abnokysaTtu KOWTW B CyMi
HeHanexHoi nnaTikHoi onepauii Ha PaxyHky KnieHta Ha cTpok go 30 kaneHgapHux AHiB y pasi
ONpOTeCTyBaHHA  MMaTiKHOI onepaudii Ta oTpumaHHa BbaHkom BignosigHOro nosigomneHHs Big 6GaHky
HEeHanexHoro nnaTHuKa..

3.2.3.16. Bumaratm y KnieHTa HagaHHA BIiOOMOCTEW | [OOKYMEHTIB, ski HeoOXxigHi Ons npoBefeHHSs
ineHTudiKauii, a TakoX [alTb 3MOry 3’scyBatv Moro ocoly, CyTb AisAnbHOCTI, iHAaHCOBWMIA CTaH. Y pasi
HeHagaHHa KnieHToM HeoOXigHMX BiQOMOCTEN 4YM [OOKYMEHTIB abo YMWCHOrO HafdaHHSA HenpaBaMBUX
BigomocTen npo cebe, baHk mae npaBo BigMoBUTU KrieHTy B oro ob6cnyroByBaHHi.

3.2.3.17. Hanpanatu KnieHTy nucTtyBaHHA/KOpecnoHAeHUlo, NOBiAOMMNEHHS Ha agpecu, TenedoHHi Homepwn
KnieHTa, BKasaHi y BignoBigHii 3asBi-aHKeTi Ta B MOPSAKY i B cnocib, Bu3HayeHi MNpasunamu.

3.2.3.18. BaHk 3anuwae 3a coboito npaBo 6e3 MNOACHEHHS NpuUYMH BigMOBUTU KrnieHTy y BiOKpUTTI
PaxyHKy/BigMOBWUTM Yy MOHOBMEHHI, 3aMiHi abo Bmaadi HoBoi MK, B TOMy 4Mcni 3 METOK NPUNUHEHHA abo
nonepemXeHHs MOXIMBOrO Laxpanctea, Oydb-AKMX He3akoHHMX din 3 BukopucTaHHam [1K  abo
nonepemkeHHs nopyweHHsa KnieHtom Ta/um noro JosipeHnmn ocobamm ymos MNpasun, yknageHux 3 baHkom
AOroBopiB Ta/abo YMHHOro 3aKOHOAaBCTBa YKpaiHW.

3.2.3.19. MNpunuHntn HagaHHa nocnyrm GSM-Banking y pasi 3akputts PaxyHky KnieHta abo Hecnnatu
KnieHTom koMicii 3a HagaHHA mocnyrv, Bu3HadveHoi Tapudamu BaHky, npoTAromMm OQHOrO PO3pPaxyHKOBOMO
Mmicaus.

3.2.2.20 3pincHioBaTM aoaaTkoBy aBTeHTUdikauiio KnieHTa nig 4ac iHiuitoBaHHS HUM onepauii B Mepexi
IHTEpHET 3 BMKOPUCTaHHSIM PEKBI3UTIB MNAaTKHUX KapTOK i3 3acTocyBaHHAM TexHonorii 3DSecure wnaxom
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HagcunaHHa SMS nosigomneHb Ha iHaHcoBu Homep TenedoHy Knienta 3 OUIM gnga nigTBepaKeHHSA
3gincHeHHs KnieHTom onepadii BBeaeHHaM Lboro OLM y BignoBigHOMY psiaKy Ha CTOpPIHL cepBicy.

3.2.4. NpaBa KnieHra:

3.2.4.1. CamocCTiiHO po3nopsimkaTuca KowTamu Ha PaxyHky 3 BukopucTaHHsaM MK (gogaTkoBux nnaTipKHUX
KapTOK), B MeXax BUTPATHOrO MiMiTy Ha 0OMeXeHb, BCTAHOBMEHNX YMHHUM 3aKOHOAABCTBOM, 3aCTOCOBYHOUM
KapTKy sk 3acib ans 6e3roTiBkoBOi onnaty 3a ToBapu (Mocnyrn) Ha nignpuemMcTBax Toprieni (nocnyr), ons
nepepaxyBaHHs KOLUTIB 3i CBOiX PaxyHKIB Ha paxyHKW iHWKWX ocib, ons onnaTtu 3a ToBapu (nocnyrun), Kyniens
(oaepkaHHSA) AKX 3AINCHIOETLCS B CUCTEMAX eNEKTPOHHOT KOMepLii, a TaKoX sk 3acib Ansa ogep)kaHHSA roTiBKK
B Kaci baHky, nyHkTax obmiHy iHO3eMHOI BantoTh Ta 6aHkomaTax iHWwmKX GaHKiB, WO 06CNyroBylTb KapTKu
nnaTixxHoi cuctemu Visa International (CLUA), npoBoantn pospaxyHkosi onepadii 8 CABO, Touwo.

3.2.4.2. MNMonoBHoBaTN PaxyHOK LUNSXOM BHECEHHS FOTIBKOBMX KOLUTIB Yepes Kacy, nepekasy KOLUTIB 3 iHLWnX
paxyHkiB KnieHTa, B ToMy 4uchi i3 3actocyBaHHam COBO, a Takox, 3a paxyHOK KOLWTIB iHWMX OCi6 3 IXHbOro
OOPYYEHHS 3 ypaxyBaHHSM ObMeXeHb, BUSHAYEeHNX YAHHUM 3aKOHOAAaBCTBOM.

3.2.4.3. 3MiHWTK icHyl04MI 6a30BUA YN 3MiHeHW BaHkoM niMiT 4OBOBOI aKTUBHOCTI B MEXax MakCMMaribHO
MOXMBOro 060BOro MiMiTy.

3.2.4.4. Ockapxutn byab-siky onepadito no PaxyHKy npotarom 15 (n'aTHaguaTv) kaneHgapHUX AHIB nicns
oAepxaHHs BUNMCckM no PaxyHky, ane He nisHiwe 40 (copoka) kaneHgapHux AHIB 3 4aTv NPOBeAEHHS onepallil,
LUNSAXOM HagaHHsA B baHk npeTeHsii B NCbMOBOMY BUMNSAAI NiATBEPAXKEHY OKYMeHTaMu (KOnii YekiB, paxyHKiB,
3aMOBJIIEHb, TOLLO). YCi noganbLui Aii CTOpiH Mo Takii onepauii 6yayTe NpOBOAMTUCS BiAMOBIAHO 40 BHYTPILLHIX
npouenyp baHky Ta npasBun nnatixHOI cuctemu. Y BUMNadKy HEHadaHHS NMCbMOBOI MpeTeHsii B baHk no
BKa3aHMM Yy BUMNMCUi onepauisM Yy 3asHayYeHun TepMmiH, onepauii 3asHadveHi y BUNMCLI BBaxaroTbCA
NigTBEPIKEHNMMU | OCKAPXKEHHIO B NOAANbLUIOMY HE MignaratTb.

3.2.4.5. OckapxyBaTn 4epe3 baHk He Ginbwe 5 (M’ATM) onepauin, ski KnieHT BU3Hae Takumu, WO He Bynu
npoBefeHi HMM ocobucto abo 3 1oro BigoMa. KnieHT MmoromkyeTbCd, WO NpeTeHsii no onepauisx, Lo
nepeBuLLYIOTb 3a3Ha4YeHy KinbKiCTb, NpunMaloTecs baHkoM 4o posrnagy Tinekv 3a ymosu nepesunycky K. 3a
nepesunyck K cTaryeTbca BuHaropoga BignosigHo o Tapudis baHky.

3.2.4.6. Npwn Hesrogi i3 3anponoHoBaHnmu bakom amiHamu go MNpasun, B Tomy unchi MpaBmn KOpUCTYBaHHSA
MK/3asBu-aHkeTn/Tapudie baHky, posipeaTtu gito [JoroBopy 3 ypaxyBaHHSAM BUMOr Lporo [orosopy, Mpasun.
3.2.4.7. 3abnokyBaTn onepadii no MNK abo gogaTkoBMx MNaTiXHUX KapTKaxX LUMASIXOM iXHbOro GroKyBaHHS B
Mi>XKHAPOAHIN NNaTKHIA cuctemi Ta/abo BHYTPILLHIN cMCTEMI eMiTeHTa 3i cnnaToto KoMicii 3rigHo 3 Tapudamu
BaHky.

3.2.4.8. OgepxxyBaTtu B baHky HoBy K npu BTparti (ncyBaHHi, kpagixui) MK, 3i cnnatoto komicii arigHo Tapudis
BaHky.

3.2.4.9. OtpumyBaTn y npumiweHHi baxky Ta Ha odiuinHomMy canTti baHky akTyanbHy iHopmaLito Npo cuctemy
rapaHTyBaHHs BKnagiB di3nyHmx ocib gk Ao yknagaHHs uporo [loroBopy, Tak i mig yac gii [jorosopy.

3.2.4.10. OTpumaTu 3acBig4yeHun ynoBHoBaxeHow ocoboto baHky Butar 3 uboro [dorosopy/lpasun/Ymos.
3.2.4.11. Ha nigcTasi 3asBu oTpumyBaTn nocnyry « GSM-Banking», BignosigHo go skoi KnieHTy HagaeTbcs
iHdopmauis npo ctaH PaxyHky KnieHTa 3a gonomorot nosifoMneHb B TekcTtoBoMy dopmati SMS (Short
Message Service) Ha Homep TenedoHy ctaHgapty GSM, akuin BU3HadeHU K iHaHCOBUI HoMep. 3MiHa
yMOB Ta/abo mpunuvHeHHs HagaHHa nocnyrm GSM-Banking 3a iHiuiaTvBoto KnieHTa 34iiCHIOETLCA LUMAXOM
odopmrieHHa KnieHTom HoBol 3asBu 3 aatu i yxsaneHHs baHkom.

3.3. NMOPAQOK 3AINCHEHHA PO3PAXYHKIB

3.3.1. O6nik nnaTixXHMX onepadin 3a PaxyHkom KnieHTa 30iNCHIOETLCS Y BantoTi paxyHky. Nepekas KowWTiB Ha
PaxyHOK 34iNCHIOETLCA Y BantOTi PpaxyHKy LUMASIXOM BHECEHHSIM roTiBKM Ta 6e3roTiBKoBUM nepekasom. Y pasi
3[iNCHEHHs NepeKkasy rpoLlOBMX KOLITIB HA PaxyHOK, 3apaxyBaHHs KOLUTIB 3[IMCHIOETLCS Y TaKi CTPOKM:

- yepes kacy baHky LnaxoM BHECEHHS rOTiBKM Ha PaxyHoOK - NpoTsaroM onepauinHoro AHA BHECEHHS KOLUTIB
B kacy baHky;

- yepes kacy/baHkomart/lInaTiHuin TepmiHan (iHWMr NPOrpamMHO-TEXHIYHUIA KOMIMEeKC
CcaMo00CnyroByBaHHs1) iHWIOro HagaBava MraTiKHUX MOCMYT LUMSIXOM BHECEHHS TOTiBKOK AN nepekasy Ha
PaxyHoK - He ni3Hille HacTynmHOro onepauinHoro AHS Bi OaTW HaOXOMXEHHS rPOLUOBMX KOLWITIB Ha
KOpeCnoHAEHTCbKUI paxyHoK BaHky;

- npu 6e3roTiBkOBOMYy nepekasi Ha PaxyHOK 3 paxyHKy B iHWOMY 6aHKy - He mi3Hille HacTymnHOoro
onepauinHoro AHs Big 4aT HaAXOAXEHHS KOLWWTIB Ha KOPEeCNOHOEHTChbKUIM paxyHoK baHky;

- npu 6e3roTiBKOBOMY nepekasi Ha PaxyHOK 3 paxyHKy, BigkpuToro B baHky - npoTarom onepawifiHoro gHs
iHiLitoBaHHSA BigNOBIQHOT NNaTiXHOT onepavii.

Y pasi 30iNCHEHHA nepekasy rpoLloBUX KOLWTIB Ha PaxyHOK 3a pekBisutamu BaHKy 3 BUMKOPUCTaHHAM
TPaH3UTHOro paxyHKy, BU3Ha4YeHuMu y uux lNpasBunax Ta 3asiBi-aHKeTi, 3apaxyBaHHSA KOLUTIB 34iMCHIOETLCS 38
yMOBM HafaHHA KnieHTom/nnaTHMKOM NOBHOI Ta BUYEPNHOI iIHpopMaLii y NpU3HayYeHHi nnaTtexy.
3apaxyBaHHs KOLWTIB Ha PaxyHok, 3a onepauisimy nonoBHeHHS MK 3 ii BUkopucTaHHAM abo 3 BUKOPUCTAHHSAM
peksisutis K (4epe3 bBaHkomaT/lnatbkHum TepmiHan (iHWWA  NPOrpamMHO-TEXHIYHUIA  KOMMNEKC
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camoobCrnyroByBaHHs, y TOMy 4MCni B Mepexi IHTepHEeT), 3AINCHIDETLCA NPOTAroM 3 (TpbOX) OHIB, ane He
paHilwe oTpuMaHHsa baHkom nosigomneHHs MIC npo HaaxomxkeHHs kowTiB Ha PaxyHok KnieHTa.

3.3.2. YknaBwu uen [Jorosip, KnieHT nigTBepaXye, WO KOWTW, SIKi HagxoaaTb Ha PaxyHOK He noB’s3aHi i3
30INCHEHHSIM MigNPUEMHULBKOT Ta/abo He3aneXxHOoi NpodecinHoi Ta/abo iIHBECTULINHOT AisNbHOCTI.

3.3.3. BignosigHo 0o 3akoHy YkpaiHu «[1po nnaTixHi nocnyrm» Ta IHCTpyKLUii npo 6e3roTiBKOBI po3paxyHku B
HauioHanbHI BanoTi KOpUCTyBadiB nnatikHuX nocnyr, KnieHT Hagae uum [doroBopom baHKy npaBo
camocTiiHo, 6e3 pgopaTtkoBoro noromkeHHa 3 KnieHTom, npoBoguTtu [oroBipHe cnucaHHs (aebetoBun
nepekas) Ha KopucTb baHky:

a) KowrTiB 3 Moro PaxyHKy B po3mipi, o AopiBHIOE abo ekBiBanmeHTHUM CyMi KOLUTIB, MO onepauiax 3
BukopuctaHHam K, Ta HanpaensaT iX Ha BiglKOAYBaHHS BUTpAT, noHeceHux baHkom Ha kopuctbs MIIC vy
3B’A3KY i3 30iMCHEHHAM Takmx onepauin. CnucaHHA 3a3HavYeHUX KOLUTIB 3AINCHIOETLCA Ha BUKOHAHHS BUMOT
eksaunpis, BuctasneHux o onnatm veped MIC, He nisHiwe 45 (copoka M’'aTn) OHIB 3 AaTWU NPOBEAEHHS
onepauii 3 BUKOPUCTaHHSAM NnaTixkHOI kapTku. [Npu ubomy B pasi BTpatu K BaHk cnucye cymum kowTiB 3a
BMMOramu, BUCTaBEHMMM OO OMfaTu 3a nepiod, WO MUHYB 3 MOMEHTY BUSBIEHHA aepxartenem BTpatn MK
00 MOMEHTY ogepxaHHa BbaHkom nosigomneHHs Big gepxatena npo Btpaty [1K, nigTBepa)keHoro moro
NMCbMOBOHO 3asiBOIO 3rifHO YMOB Liboro [Jorosopy;

0) cymy 3aboproBaHOCTi 3a HecCaHKLiOHOBaHMM oBepAapadToM, MNOHaAMIMITHOK 3aboproBaHiCTiO, Cymu
HapaxoBaHMX MPOLEHTIB Ta iHWMNX KOMiICi Ta wTpadis 3rigHo Tapudis baHky 3 11oro PaxyHKy y poamipi Ta y
TEpPMiHW, BCTaHOBNEHI unm [oroBopom.

3.3.4. NpaBo Ha goroeipHe cnucaHHa KowTiB 3 PaxyHky KnieHTa - no3nyanbHuKa AincHe NpoTarom CTpoKy Ail
[oroeopy, npu 3akiH4eHHi CTPOKy Aii [loroBopy — 4O NOBHOIO BMKOHAHHS 3060B’A3aHb 3a LM [JoroBopom.
3.3.5. 3a onepauismn 3 BukopucTaHHsaM [1K, 3giicHeHMMKM y BanioTi, BiOMiIHHIN Big BanoTM PaxyHky
PO3paxyHOK 34iNCHI0ETLCA 3a KypcoMm, BcTaHoBneHnm baHkom ang onepauin 3 MK (gani — Kypc IMK), kypcom
MIMC. Ha gaty yknagaHHsa gaHoro 4OroBopy BantoTow po3paxyHkis i3 MINC 3a mixHapogHumm onepadismu €
ponap CLUA, 3a BHYTPILLIHbO YKPAiHCbKMMMW - TPUBHS.

3.3.6. Y Bunagky po3bixkHOCTEN BantoTy nnaTtikHOI onepadii Ta BantoTu PaxyHky KnieHT ynoBHOBaxye Ta
aopyyae baHky camMoCTiiHO 34IMCHIOBATM KOHBEPTAaLilo KOWTIB HA PaxyHKy y BamnoTy nnaTtikHOI onepadii.
Kowmicii Ta iHwi nnaTtexi 3a obcnyroByBaHHs PaxyHky KnieHTa BignoBigHo oo Tapudie baHky cnnadyroTbcs
KnieHTOM BMKMNIOYHO B FPMBHSIX, HE3ANEXHO Bif, TOro, Y AKi BantoTi BigkpnTnin PaxyHok KnieHTy.

3.3.7. baHK BMKOPWUCTOBYE HACTYMHMUI NOPSLOK BU3HAYEHHSA KypCy nepepaxyHKy iHO3eMHOI BanTu nig 4ac
BukopucTaHHs KnieHtom MK:

3a onepauisgmu 3 BukopuctaHHaMm K 3a KopaoHOM, BIOKPUTKX Y HaUiOHanbHiV BantoTi YKpaiHu 34iNCHIOITLCS
Taki po3paxyHKu:

3.3.7.1. Y pasi 3ginicHeHHs onepadii y Jonapax CLUA, kowTn cnucytotbesa 3 PaxyHKy krieHTa B cymi onepadii,
wo KoHBepToBaHa y BamoTy PaxyHky no Kypcy [1K, BctaHoBneHoro baHkoM Ha gaTty npoBegeHHs Takol
onepadii.

3.3.7.2. Y pasi 3ginicHeHHs onepauii y BantoTi BigMiHHIM Big Jonapa CLUA, kowTu cnmcyoTbea 3 PaxyHky B
cymi onepadii, wo koHsepToBaHa B [donapu CLUA 3a kypcom MIC VISA, 3 noganbluoo KOHBepTauie B
HauioHanbHy BantoTy no Kypcy lNK, BctaHoBneHuMm baHkoM Ha gaTy npoBeAeHHs onepadil.

3a onepauismu 3 BukopuctaHHam MK B Mexax YkpaiHu BigKpUTUX B iHO3EMHIN BamntoTi 34INCHIOTLCS Taki
pO3paxyHKu:

3.3.7.3. Y pasi, akuwo NK emitoBaHa B [Jonapax CLUA un €8po, koWt cnucyoTbes 3 PaxyHky B cymi onepadli,
Lo KoHBepToBaHa y BanoTy PaxyHky Knienta no Kypcy K, BctaHoBneHnm BaHkom Ha gaTty npoBefeHHs
onepaulii.

3a onepauiamm 3 BukopuctaHHam MK 3a KOpAgoHOM, BIOKPUTUX B iHO3EMHIA BantoTi 34iNCHIOTLCA Taki
pPO3paxyHKu:

3.3.7.4. Y pasi, gKkwwo 3gincHioeTbes onepauis y Jonapax CLUA 4m €Bpo, KowTn cnucytoTbes 3 PaxyHky B Cymi
onepavji, SKLWo BanoTa onepawii Ta paxyHKy cniBnagatTb, abo B CyMi KOHBEPTOBaHIN y BamntoTy paxyHKy no
kypcy MINC VISA Ha gaTy npoBefeHHA onepadii, y pasi SKLwo BantoTa onepadii Ta BanoTa paxyHKy BigMiHHI.
Akwo 3aiicHeETbCA onepallis B BantoTax BigMiHHUX Big Jonapa CLUA, kowTu cnucyloTbcsa B cyMi onepadii,
Lo koHBepToBaHa y BantoTy [Jonap CLUA 3a kypcom MIC VISA Ha gaty npoBefeHHs onepadi.

Mpw iHiUitOBaHHI onepalii, sika 34iNCHIETLCS i3 3aCTOCYBaHHAM BigNoBigHOro Kypcy, KnieHT noromkyeTtbca 3
TMM, LLO gaTa 34iMCHEHHS onepauii MoXe Bigpi3HATMCSA Big AaTW CnMcCaHHs kowTiB 3 PaxyHky (gatn o6pobku
MIC diHaHCcOBOI onepauii), TOMy MOXe BUHWKATX KypcOBa pi3HWUS, SKa Mignsarae noraweHHo
(BigwkoayBaHHO) B NOBHOMY 00cA3i KnieHTOM Sk norogpkeHa BignoBigHO A0 LibOoro nyHkTy [Jorosopy.

3.3.8. Uum nynktom KnieHT popyyae baHky crnvcyBatM B [OOrosBipHOMY nopsiaky 3 Moro PaxyHky Ta
npogasaTtu/KyrnyBaTh iHO3eMHY BamntoTy/HauioHanbHy BanioTy 3 METOK BUKOHaHHA KnieHTom 3060B’sA3aHb 3a

39



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHNX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOMPOCIEPIC BAHK»

Horosopowm. KnieHT gopyyae baHky nepepaxoByBaTu FpMBHEBUI €KBIBaNeHT NpOA4aHOl iHO3eMHOT BantoTu 6e3
3apaxyBaHHA Ha noro PaxyHOK y HauioHanbHi BanoTi, ogpasy Ha paxyHOK HapaxOoBaHuMX [OXOAiB 3a
pO3paxyHKOBO-KacoBe 06cnyroByBaHHS (gani — [JopyyYeHHs).

3.3.9. KnieHT ynoBHOBaxye Ta gopydyae baHky npoBoguTW OOrOBipHE CMUMCaHHS KOWTIB 3 PaxyHKy Ta iHLMX
paxyHkiB KnieHTa onsi BUKOHaHHsi 6oproBux 3060B’A3aHb KnieHTa, WO BUHMKAKOTb MO PaxyHKy y 3B’A3Kky 3
BUkopuctaHHaM MK (oCcHOBHOI Yn gogaTKoBOi) abo 1i pekBi3uTiB, B TOMY YMCIi MOMUITKOBO 3apaxOBaHMX Ha
PaxyHok kowTiB Ta iHWnxX, nepeabaveHnx Tapudamm baHky, komicii. Cyma 6oproBmx 3000B’si3aHb i CTPOK X
BWKOHaHHSA BM3HavaloTbCca Tapudamu baHky, aaHnm [JoroBopoMm, a TakoX iHLWMMK JOroBOpamu, WO YKNaaeHi
Mixx Knientom Ta BaHkoMm. Y pasi HegocTaTHOCTI KOLWTIB Ha PaxyHKy Ang noralleHHs 3000B’a3aHb - HeonadeHi
cymn 3000B’i3aHb  MOXyTb BBaXaTWCA  HECaHKLUiOHOBaHMM oBepgpadptom abo noHagnimiTHOW
3aboproBaHicTio.

3.3.10. TIH BMKOpPUCTOBYETLCS, 30KpPema, NMpu 3AiNCHEeHHi onepauin 4epe3 6aHkomaTtn. BBegenHs [MIH
NpoBOAUTLCA MiCNA NOSBM BiANOBIAHOINO HaMMCy Ha gucnnel 6aHkomaTy. Y BUNaAKy OAepXKaHHS roTiBKU Y
6aHkomaTi abo npoBeneHHsa onepadin yepe3 POS-tepminan, yseaeHun IH piBHOLUiIHHMI BNacHOPYy4YHOMY
nignucy Knienta. KnieHT Hece NnoBHY BiaNOBiganbHICTb 3a BCi onepauii 3 KapTKOL, 3A4iNCHEHI 3 BUKOPUCTAHHSM
MHy.

3.3.11. KnieHT norogxyeTtbcs, Lo baHk He Hece BignoBiganbHOCTI 3@ NoBepHEHHA KnieHTY KOLWUTIB, AKi cnvcaHi
3 PaxyHKy BHacnigok He3akoHHOro, sik Ha AyMKy KnieHTa, BukopuctaHHa MK, 9KWo 4o Takoro it BUKOPUCTaHHS
MaB Micue xo4a 6 oguH BUNagokK:

a) 4gkwo KnieHTom He 6yno HagaHo BigomocTen, abo HagaHO HEKOPEKTHi Bi4OMOCTI MpO HOMep CBOro
MObBinbHOro TenedoHy (piHaHcoBoro Homepy) Ang aktusauii baHkom nocnyrm GSM-banking 3 iHdbopMyBaHHS
Bankom KnieHTa npo BugaTkoBi onepaldii, 34iiCHEHi 3 BUKOPUCTaHHAM MOro KapTKM\PEKBI3NTIB KapTKu;

0) akwo KnieHTom He 6yno 3abnokoBaHo BuaaTkoBi onepadii 3a K nicns oTpumaHHS nepLuoro noBigoOMIIEHHS
Big BaHky npo onepauito, siky KnieHT BU3Ha€e Sk HECAHKLiOHOBaHY;

B) BaHkOM nNpuHATE pilleHHs Npo BiANOBIAHICTb NIANMCY HA OOKYMeHTax, fKi MiATBepAXytoTb onepadiito i3
KapTkoto Ta nignucy KnieHta um [loBipeHoi ocobu, HaBeaeHoro y baHky, 3okpeMa Ha 3asBi-aHkeTi abo Ha [1K;
r) skwo KnieHT 3a 3aaBoto 36inbwmB po3Mip MiMiTYy aKTMBHOCTI, BCTaHOBMeHun BaHkom abo 3HSAB BCi
0OMeXeHHs Woao aBTopu3sauii 3a onepauissMy 3 NNaTiXkKHOK KapTKOHO;

4) skwo KnieHT He noBepHyB B baHk K 3a onepauisimu 3 sikoto BUCTaBMB NpeTeH3ito abo noBepHyB Taky K
0e3 nignucy depxartens;

e) skwo KnieHtom 6yno nopyweHo MNMpaBnna KOpUCTyBaHHA NNAaTiKHOK KapTKO, BUKNageHi y [lorosopi o
AaTn He3aKOHHOro sk Ha aymky KnieHTa, BukopuctaHHs MK.

3.3.12. HapaxyBaHHsi BaHkom Komicii 3rigHo 3 Tapudamm baHky 3giicHioeTbCs A0 abo nig Yac BUKOHAHHS
onepauin abo nig yac 3aiicHeHHst obniky BigNOBiAHUX onepauin 3a PaxyHkom abo Ha nigcTasi iHpopmauii npo
BuTpatn baHky/KnieHTa, ski BUHUKNK B pe3ynbTaTi 3gincHeHHs KnieHTom onepauin 3 BukopuctaHHam MK B
nnaTtikHi cuctemi; abo B OCTaHHin pobounin AeHb 3BITHOrO nepiody, 3a KWW ChnavyeTbes NOoCcnyra; iHWmX
[00aTKOBUX BUTPAT NO hakTy BUHNUKHEHHS TakuxX BUTpAT.

3.3.13. 3apaxyBaHHs kowwTiB Ha PaxyHok KnieHTa-Hepe3uageHTa (B TOMy YMChi i HA BNacHi paxyHku) yepes
COBO Ta nonoBHeHHA nnaTikHOI KapTku KnieHTa-Hepe3angeHTa B pexumi online, He 34iMCHIOETLCA.
BesroTiBkoBuI Nepekas Ha PaxyHok KnieHTa-Hepe3angeHTa 34iNCHI0ETLCA BUKMOYHO Yepes3 baHk / BigaineHHsa
BaHky.

3.4. BIANOBIAANBHICTb CTOPIH
3.4.1. BigpnoBiganbHicTb BaHky:
3.4.1.1. BaHKk Hece BignoBiganbHICTb 3a CBOEYACHICTb 3apaxyBaHHA KoWTiB Ha PaxyHok KnieHTa. Y Bunagky
NopyLUEHHS CTPOKIB 3apaxyBaHHA KOWTiB Ha PaxyHok KnieHnTta BignosigHo go n. 3.3.1. yporo Jorosopy baHk
cnnavye neHio B po3mipi 0,1 BigcoTka CyMM NPOCTPOYEHOTO NIiaTexy 3a KOXHWUIN AeHb NPOCTPOYEHHS, ane He
Binbwe 10 BigCOTKIB CyMKn NNaTiXXHOI onepadii, SKLWO iHWWI po3Mip NeHi He 06yMOBNEHU JOroBOPOM.
3.4.1.2. baHk Hece BignoBiganbHiCTb 3a cBoeYacHicTb 6nokyBaHHs K. KnieHT He Hece BignoBiganbHicTb 3a
TpaH3akuii, Wwo Oynu npoBefeHi 3 enekTpoHHow aBTopu3auieto no [K nicna oTpumaHHa bBaHkom
MOBIZOMITEHHSI NPO BTpaTy abo He3aKOHHE BUKOPUCTaHHS KapTku, abo iHgueigyanbHoi obnikoBoi iHdopmalii.
3.4.1.3. baHk He Hece BigNOBIAanNbHOCTI y BUNaaKy BiaMoBM B obcrnyroByBaHHi MK (ZogaTkoBux KapTok)
npeacTtaBHMKaMy MignpuemcTB TopriBni i cdepu nocnyr abo BigMoBa Oyna BWKIUKaHA TEXHIYHUMMU
npo6nemamu 3 6oky MINC, wo 3HaxoauTbCA No3a KOHTporem baHky.
3.4.1.4. baHk He Hece BignoBiganbHiCTb 3a Oyab-aki onepadii 3 MK, 3giicHeHi 3 BukopucTaHHsam MIH.
3.4.1.5. baHk He Hece BigMOBiganbHOCTI 3a onepauii, wWo 6ynu nposegeHi 6e3 enekTpOHHOI aBTopu3adii
(mignimiTHI) y BUNaaKy SKWwo Taki onepaduii Manu micue npotarom 10 gHiB nicna nogaHHs 3assu KnieHTom npo
BHeceHHs1 Homepy K oo nanepoBoro CTton-cnmucky nnaTikHOI cucteMu abo akwo KnieHT BigMOBMBCA Bif
BHeCeHHsi Homepy K 0o nanepoBoro CTon-CcnucKy nraTikHOI CUCTEMM.
3.4.1.6. BaHk He Hece BignoBiAanbHOCTI 38 BUHUKHEHHS KOHMNIKTHUX cUTYyauin npu BukopucTanHi MK, TexHiYHi
360i B pobOTi cucteM onnaTu, po3paxyHkiB, 06pobku i nepepadi gaHux, sKWo Taki 6ynu nosa cdepoto
KOHTponto baHky.
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3.4.1.7. BaHK He Hece Bi4nNOBIAAmNbHICTb 3@ BUHUKHEHHS PI3HULI MiXX Kypcamu BanioT Ha AeHb NpOBeAEHHSA
onepauii 3 BukopuctaHHaM MK i geHb cnncaHHs KowTiB 3 PaxyHKy, NiMiT 1 obmexeHHs Ha kopucTyBaHHs [K,
YCTaHOBIEHi TPETLOK CTOPOHOHO.

3.4.1.8. bBaHk He Hece BignoBiAanbHICTb:

- 3a gKicTb HagaHHsa nocnyrn GSM-Banking y pasi HenpauesgaTtHocTi MobinbHoro npuctpoto KrieHTa, y pasi
300iB B Mepexi onepatopa MOOINbHOro 3B'sI3Ky, Y pasi 3HaxomKeHHs1 KnieHTa 3a Mexamu MOoKpUTTS Mepexi
onepartopa MobGinbHOro 3B'A3Ky, He NIAKMOYEHHS KITiEHTa 40 POYMIHTY;

- 3a HagaHHs iHopmalii TpeTim ocobam y pasi ii po3rofoLeHHs onepaTopoM MODBINIbHOro 3B'A3KY Yy pasi
HagaHHA nocnyrm GSM-Banking;

- 3a HeHapaHHs nocnyrn GSM-Banking y pasi Hecnnatn KnieHTom KOMicii 3a nocnyry.

3.4.1.9. baHKk He Hece BIiAMOBIAaNbHOCTI 3a MPOBEAEHHS onepauii 3 BMKOPUCTAHHAM MMaTiKHOI KapTku,
BMAaHoi npeactaBHuKy KnieHTa 3a gosipeHicTio BignosigHo po n. 3.2.1.2.1 Poaainy Il MNpasun.

3.4.1.10. BaHk 30608B’A3aHu BigwkoaysaTn KnieHTy cymMy yTpuMaHoi/cnnadyeHol KOMICInHOI BUHaropoam 3a
BUKOHaHy BbaHkoM 3a PaxyHkom KrnieHTa nomwunkoBy nnaTtikHy onepaudito (3a HassBHOCTI Takoi KOMICiNHOT
BMHaropogm).

3.4.2. BignoBiganbHicTb KnieHTa:

3.4.2.1. KnieHT Hece nOBHy BignoBiganbHICTb 3a onnaTy BCiX onepauin no PaxyHky, 3pobrneHux 3
BukopucTaHHaM MK (ZogaTkoBMX MnaTiKHUX KapTOK) A0 OoTpMMaHHs BaHkom noeigomneHHsa npo BTpaTty abo
He3akoHHe BukopucTaHHs K, abo ii pekBisuTiB, iHAMBIAyanbHOI 06MiKOBOT iHpopMaLlii.

3.4.2.2. HeoTpMaHHS BUNMCKN He 3BinbHAE KnieHTa Big BUKOHaHHSA yMOB Liboro [lorosopy.

3.4.2.3. KnieHT Hece BignoBiganbHIiCTb 3a AOCTOBIPHICTb iHdOpMaUil, ska HagaHa baHky Ansa BigkpuTTS
PaxyHky, 3rigHO 3 YAHHMM 3aKOHOA4ABCTBOM YKpaiHu.

3.4.2.4. KnieHT gopyyae, a baHk mae npaBo y BunagKy noMUIIKOBOro 3apaxyBaHHs baHkom kowTiB Ha PaxyHok
cnucyBaTtun 3 PaxyHky B 6€3ymoBHOMY nopsiaky i 6€3 4oaaTkoBOro y3rogeHHs/noromxeHHs i3 KnieHtom cymm
TakMx MOMWIMKOBO 3apaxoBaHux kowTiB. [lMpn ubomy KnieHT Hece BiAMOBi4anbHICTL 3a MOrawleHHs
HecaHKLiOHOBaHOro osepapadTy Ta HapaxoBaHUX MPOLEHTIB 3a HeCaHKUiOHOBaHUIM oBepapadT, a TaKoxX
KpeauTHOI Ta NoHaaniMiTHOT 3aboproBaHoCTi, y pasi HassBHOCTI BCTaHOBNEHoro KpeantHoro nimiTy 3rigHo 3
KpeaMTHnm 0OroBopoM, SIKLLIO BUHUMKHEHHS 3a3Ha4yeHoi 3aboproBaHocTi Oyno oOyMOBrEHO BUKOPUCTaHHAM
NMOMMWIIKOBO 3apax0BaHUX KOLUTIB.

3.4.2.5. 3ynuHeHHs onepauii 3a PaxyHKOM BigMoOBiAHO OO BMMOI YMHHOIO 3aKkoHoAaBCTBa YKpaiHu abo
posipBaHHs [oroBopy Ta 3akpuTTs PaxyHky 3a iHiuiaTmBoio baHky, y Bunagkax BU3HAYEHUX YUHHUM
3akoHogascTBOM Ta [NpaBunamu, He 3BiNbHSAE KnieHTa Big 30608’A3aHb nepeq barnkom 3a [JoroBopom, y Tomy
yncni TUX, WO BMHWUKNKM Ha nigctasi KpeamTHoro gorosopy.

3.5. TEPMIH [l | PO3IPBAHHA OOMOBOPY
3.5.1. [oroBip BCTynae B cuny 3 AHA NignucaHHa 3asBu-aHKeTu i die A0 NOBHOMO BUKOHAHHA CTOpPOHaMU
cBOiIX 3060B’A3aHb. TepmiH aji MK aBToMaTUYHO NPUNUHAETLCA MiCNs 3aKiHYEHHS OCTAHHLOIO AHSA MiCSILA POKY,
3a3Ha4YeHoro Ha nnaTkHin kapTui. Akwo MK nepeBunnyckaeTbcst Ha HOBMI CTPOK Aii abo BMNyCKaOTbLCHA HOBI
MK go PaxyHky, To cTpok Aii [loroBopy aBTOMaTUYHO NPOOOBXYETLCS [0 NOBHOMO BUKOHAHHS CTOPOHaMU CBOIX
3000B’sA3aHb 3a onepauismMu, 3gincHeHuMmn 3a ummn MK, 3akiHyeHHs1 cTpoky aii MK He o3Havae 3akiH4YeHHsi
cTpoky gii Jorosopy.
3.5.2. Mepesunyck MK nicna 3akiH4eHHst cTpoky ii Aii mMoxe 3gilicHioBatuca baHkom 6e3 gopgaTkoBOro
norogxkeHHs 3 KnieHTom y BUNagky HasgBHOCTI CTaHOM Ha 15 4MCno OCTaHHbLOrO MiICALSA CTPOKY Ail NnaTiKHOI
KapTkM Ha PaxyHKy KowTiB, AOCTaTHIX AN BWKOHaHHA KrieHTOM cBOiX hiHaHcoBUX 3060B’si3aHb nepef
BaHkom woao nepesunycky MK B nopsaKy 4OroBipHOro CnMcaHHA Ta HeoTpUMaHHA baHKOM 3asBU Ha 3aKpUTTS
PaxyHky Big KnieHTa 3a 15 kaneHgapHuX OHiB A0 ATy 3akiHYeHHSA CTPOKY Aii NnaTbkHOI KapTku. Y Bunagky
HesgaTHocTi KnieHTa BukoHatu cBoi (hiHaHCcoBi 3060B’a3aHHS, BaHk mae npaBo He nepesunyckatn [1K Ha
HOBWI CTPOK.
3.5.3. lNpeTeHsii, wWo BuMHMKaOTb Yy KnieHTa B mexax gii [Jorosopy, perynotoTecst [JorosopoMm, BHYTPILLHIMK
HOpMaTUBHUMU AOKYMeHTamyn baHky, npaBvnamu nnaTtiKHUX CUCTEM i YNHHUM 3aKOHOOABCTBOM YKpaiHu.
Cynepeykn i HENOPO3YMiHHSA, WO MOXYTb BUHUKHYTM MK KnieHToM i BaHkom B Mmexax Aii Jorosopy, no
MOXTMBOCTI BUPILLYIOTLCS LUMASXOM NeperoBopiB MiX cToOpoHamu. B pasi HegocArHeHHsa 3roau — 3rigHo 3
Ail04MM 3aKOHO4ABCTBOM YKpaiHu.
3.5.4. 3a baxaHHaM KnieHTa [oroBip po3puBaeTbcs i PaxyHOK 3akpuBaeTbCa Ha MigcTasi MOro NMCbMOBOI
3asBM1, a TAKOX B iHWINX BUNagkax, nepeabavyeHnx YMHHUM 3akoHOL4aBCTBOM. [1py nogadi 3asiBu Ha 3akpuTTS
PaxyHKy 3anuwiok BnacHux KowTiB Ha PaxyHky noBepTaetbcs KnieHTy, a PaxyHok 3akpmBaeTbcsa nicns
3akiHYeHHs 45 gHiB 3 gaTy nofaHHsA 3asBu B baHK Ta 3a yMOBM BWKOHAHHA 3000B’A3aHb CTOPIH 3a LM
[oroBopowm, y TOMy 4ncni noraweHHst 3aboprosaHocTi no KpeauTy Ta iHwoi 3aboproBaHocTi 3a KpeantHum
O0rOBOPOM.
3.5.5. 3Banuwok kowTiB Ha PaxyHKy Bunnavyetbca KnieHTy roTiBkoo abo nepepaxoByeTbCs Ha 6aHKIBCbKMM
paxyHoK BignoBigHO A0 NMCbMOBOI 3asaBK KnieHTa.
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3.5.6. CtopoHu norogunu, wo baHk Mmoxe posipeaTtn gaHun [oroeip Ta 3akputn PaxyHok 6e3 nonepenHboro
y3rofkeHHs Takmx gin 3 KnieHtom y pasi BigcyTHOCTI onepauin 3a PaxyHkoMm npoTtarom 1-ro poky abo y pasi
BiJCYTHOCTi onepauin 3a PaxyHKOM npoTarom 3-x pokiB i Oinblue Ta 3anuLuKiB KOLWTIB HAa HboMy (cnnaTa
BaHkoM npoueHTiB, cnnaTa KOMiICii He BBaXaeTbCs onepadieto 3a PaxyHKom).

Y pasi HasABHOCTI 3aNULLIKY KOLUTIB Ha PaxyHKy, 3anvLwoK NepeHOCUTBCS Ha OKPEMMIA PaxyHOK 411 NoAanbLIoro
00niky 0o MOMeHTYy 3BepHeHHS KrnieHTa y baHk. NMpo dakT 3akpuTta PaxyHky baHk nosigomnsie KnieHta B
nopsiaky, nepenbadeHomy [lMpaBunamu. Take MOBIAOMIIEHHS MOXe 3AiMCHIOBATMCS, B TOMY YuMChli, ane He
BUKIOYHO, 3ac00amMy eNneKkTPOHHMUX KOMYHIKaUiMHNX iHdopMaLiiHuX, iHopMaLUiiHO-KOMYHIKaLiMHUX CUCTEM
(email, SMS, COBO ToLL0).

3.5.7. baHK He 3gincHIE 3akpuTTa PaxyHKy 3a 3asBOK KNi€HTa, AKLWO rpOLUOBi KOLWITU, LWO PO3MiLLEHi Ha
PaxyHky 3amopoxeHi abo ¢iHaHCOBI onepallii 3a PaxyHKom 3ynuHeHi BigNoBigHO A0 3aKOHOAABCTBaA 3 NMUTaHb
(piHaHCOBOrO MOHITOPUHTY, @ TAKOX B iHLLIMX BUNaaKax, SKLWO 3akpuTTst PaxyHKy cynepeynTb BUMOram YMHHOMO

3aKoOHOO4aBCTBa Ta HOpMaTUBHO-MpPaBOBUX aKTiB.

3.5.8. 3akputTa PaxyHky KnieHTa, Ha KOLWTK SKOro yCTaHOBNEHO OBTSXEHHA ManHOBUX MpaB BiAMNOBIAHO 4O
YMOB [OrOBOpY, 34INCHIOETLCA 3@ 3roaot obTsXKyBaya, AKLWO iHWe He BU3Ha4YeHO YMHHUM 3aKOHOA4aBCTBOM
Ykpainu.

3.6. NPABUINA KOPUCTYBAHHSA NMINATIKHOIKO KAPTKOHO,
EMITOBAHOIKO AT «AIrPOIMPOCIMEPIC BAHK»

3.6.1. baHk nponoHye KnieHTam akTnBauito nocnyrm GSM-banking, wo Bigobpaxae SMS-noBigomneHHsM yci
onepauii 3a kapTkoto KnieHTa 3a ymoBM HagaHHs KnieHTom y 3asiBi - aHKeTi BigOMOCTelN Npo HOMep CBOro
MObGinbHOro TenedgoHy (diHaHcoBun Homep). Y pa3i HemogaHHs Takmx BigomocTen KnieHT nigTtBepmxye
CBiQOMY BiAMOBY Bif AaHOI NOCAYrK 3 BNacHMX MipKyBaHb, WO € AN HbOro BaroMiluMmMm 3a nonepesKeHHs
Ta\abo BYacCHe NpU3ynMHEHHsS1 MOXITMBUX HECaHKLIIOHOBaHMX onepalii 3 BukopuctaHHam noro MK\gaHmx MK.
3.6.2. baHk pekomeHOye B neplly yepry BUKOpUCTOBYBaTu BaHkoMaTu BaHKiB - napTHepiB, B Takomy pasi
KnieHTy He [oBefeTbCs cnnadyBaTu 3alBi KOMiCIT.
3.6.3. [lepxxaTenb kapTKM MOXe OTpuMatu roTiBKy B MyHKTaxX BuAadi roTiBKOBMX KOWTIiB i B GaHkoMaTax, ae
0bcnyroBytOTbCA KapTKM AaHOI NnaTipkHOI cuctemn. Haknenkm Ha 6aHkomaTtax 3 norotmnamm VISA ceiguaTb
npo Te, WO B HNX MOXHa OTpMMaTH roTiBky 3a kaptkamu MIIC Visa International.
3.6.4. MK 3anunwaeTbCca OiINCHOK A0 3aKiHYEHHS OCTaHHbOro AHS MICSUSA POKY, 3a3HAa4YeHOro Ha JiMUbOBI
CTOPOHi kapTku. Ha kapTkax, Wwo BunyckatoTeca baHkom, gaTa 3akiH4eHHs dii kapTku 3a3HadeHa y dopmari
MM/PP (MM — gBi undppu nopsigkoBoro Homepa micsus, PP — ABi ocTaHHi umdpu poky).
3.6.5. MIH (nepcoHanbHUi igeHTUdIKaUiNHUA HOMEpP) - YOTMPU3HaYHMM 4Yucno, ske [depxaTteno oTpumye
ofHWMM i3 cnocobiB: B 3anevataHomy [MIH-koHBepTi npu Buaadi kapTkm abo [IH goctaBnsieTbca yepes
eneKTpoHHi kaHanu 3B'a3ky. [NIH e koHigeHuiiHo iHdopMmalieto, [lepxaTenb kapTkn 3000B'A3aHU TpUMaTK
B TaemHuui csin MIH, He noBuHeH 3anucysatu lMIH Ha nnaTtixHin kapTui abo Ha iHWKWX NpeameTax, sKi, Sk
npaBwuno, 36epiraloTbCA pa3oM 3 MNaTiKHOK KapTKOH.
3.6.6. [lepxaTenb NOBUHEH 3HULLYBATK BCi NOBIAOMIIEHHS, B SKUX 3ragyeTbcs moro MIH-koa, HeranHo nicns
O3HaNOMIEHHs 3i 3MICTOM TakuMx noBigomneHb. [epxaTenb kapTkm He noBuHeH 6e3 HeobXigHOCTI
PO3ronoLLyBaTh PeKBi3NTU NNATHKHOT KAPTKX, a TakoX NosigomMnaTy 6yab-komy (3okpema, npauisHukam baHky)
cBin MIH.
3.6.7. Mpu ogepxaHnHi MK depxaTtenb NOBMHEH MOCTABMTW BRAcHWA Nignuc Ha 3BOPOTHOMY Goui nnaTiKHOI
KapTKu Ha naHeni Ansa nignucy B NpUCYTHOCTI YNOBHOBaXeHOro npauisHuka baHky, a Takox posnucaTtucs B
OZlepXKaHHi KIiEHTCLKOro ek3eMnnsapy Aorosopy, nnaTikHoi kapTku Ta NIH-koHBepTa.
PekomeHayemMo 3anam’statm abo 3anvMcatu okpemo Big kapTkm CVV2 Kog, LWo HaHeceHni Ha 3BOPOTi KapTku
y naHeni ons nianucy Ta nicng uboro CTepTU NOro 3i 3BOPOTY KApTKU HE MOLLKOLKYIOUU NPW LibOMY MarHiTHOI
CTPiYKN.
3.6.8. Hi 3a gkux ymoB KnieHT He NOBWHEH OaBaTu A0O3BOMY Ha BUKOPUCTaHHA CBOeEi kapTkm Ta [MIH i
nepegaBaTu NnaTiKHY KapTKy B KOPUCTYBaHHA TpeTiMm ocobam.
3.6.9. baHk pekomeHOye 3 MeTO 3anobiraHHa MOXNUBIA KoMmnpomeTauii 3amiHioBaTth IMIH y 6aHkomaTtax He
pigLle ogHoro pasy y 3 Mmicdui. Y pasi HeBMKOHaHHS Takoi pekomeHaauii, KnieHT nigTBepaxye csigomy BigMoBYy
BiJj BUKOHAHHSA OaHOi pekoMeHAauii 3 BlaCHUX MipKyBaHb, L0 € AJ1 HbOro BaromillMMun 3a NonepesKeHHs
Ta\abo BYacHe MPU3YMUHEHHS MOXIMBUX HECAHKLiIOHOBaHWX oOnepauinl 3 BUKOPUCTaHHSAM MOro MraTiKHOI
KapTKM\daHnx nNnaTixkHOi KapTKu.
3.6.10. OTpumaHHA ToTiBKM B Kacax OaHKiB 3[INCHIOETLCA BUKIOYHO MpU Mpen siBrieHHi nacnoprta, abo
OOKYMEHTa, Lo NOro 3aMiHioe kacupy Ang ineHTudikauil Bac gk 3akoHHoro JepxxaTtens kapTku.
3.6.11. KnieHT noBuvHeH nam'atatn wo [IH y TopriBenbHiN Mepexi BUMaraeTbCa 0O BBEAEHHS nuvie no
kapTkam i3 yinom (Visa Classic muTtTeBa, Visa Classic Ta Visa Gold), gna uboro TepmiHan mae 6yTtu
obnagHaHun cneuianbHum npuctpoem - MIH-MALoM, sikKMiA BUHOCUTLCA OKPEMO Bif NNaTiXkHOro TepMiHany
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ansa npueaTtHocTi BBeaeHHs MIH. BeeaeHHs MNIH moxe He BuMaratucb 3a HasisBHOCTI MOXITMBOCTI 34iINCHEHHS
BeskoHTakTHOI onnatn -PayWave 3 nimitamu, BctaHoBneHumu MIC.

3.6.12. OanH Yek 3a onepauieto € KNiEHTCbKMM, TOX 000B’A3KOBO 36epeXxiTb MOro Ans 3BipkuU 3 BUNMCKOKO MO
paxyHKy B KiHUi Micaus. [lepxaTernb kapTKM NOBMHEH 30epiraty 4veku i cninu, WO nigTBEpAXYHTb dakT
30INCHEHHS onepaLiin 3 BUKOPUCTaHHSIM MNaTiXKHOI KapTKW, O MOMEHTY BigobpaXkeHHs1 BignoBigHMX onepadin
Y LOMICSIYHIN BUNUCL.

3.6.13. Axkwo onnadveHun no K ToBap / nocnyra noBepHyTuin abo He oTpumaHo, [epxaTenb KapTku
CaMOCTIiHO MOBWMHEH 3BEPHYTUCS B TOProBy TOYKYy, B SKi OyB npuabaHui ToBap / HagaHa nocnyra Ans
BperynioBaHHsa aaHoi cutyauii. [NpauiBHKK nignpuemcTsa Toprisni / cepgicy iHiLiloe NOBEPHEHHSA FPOLLIOBUX
KowTiB, 0hOPMISE KPeANTOBUIA YeK Ha Cymy noBepHyToro Tosapy / nocnyru. lMicna yoro baxk 3apaxoBye Ha
PaxyHok [lepxatens nnaTikHOI KapTku 3a3Ha4YeHy Cymy.

3.6.14. [Ina YHUKHEHHS PU3KKIB KYPCOBMX KONMBaHb NpW NPOBEAEHHI onepadii y BantoTi, BigMiHHi Big BanioTu
paxyHky, BbaHk MoOxe BUKOpUCTOBYBaTM CneuianbHWA Kypc aBTopu3adii, Wwo 36inblye cymy onepadii Ha
3aTBepaxeHy baHkom BenuuuHy. [llicna HagXOMKEHHs CNUCaHHA Big MMAaTDKHOI CUCTEMMU | YTPUMaHHS
BiQNOBIQHOrO ekBiBaneHTy y BantoTi po3paxyHkiB i3 MINC 3a Kypcom MK baHky (BignoeigHO ymMoB 4OroBopy),
HaANMLIKOBO 3ab10KOBaHi 3a KypCOM aBTOpMU3aLlii KOLTY aBTOMATUYHO BUBINIbHAKOTLCS i CTalOTb AOCTYMHUMMU
KnieHTy.

3.6.15. YactmMHa KkowrTiB (rapaHTinHe nNOKpuTTA) B po3Mipi, nepenbaveHomy Tapudpamm BbaHky, moxe
OrnokyBaTMCA Ha paxyHKy. PewTta cymu KOWTIB, WO 3HAXoOMTbCA Ha pPaxyHKy, € MAaTipKHUM MiMiToM.
Po3paxyHku 3 BUKOPUCTAHHSIM KapTKM 3AINCHIOITLCA B MeXax NnaTiKHOro nimity Ta goctynHoro KpeanTtHoro
nimity (y pasi oro BCTaHOBMNEHHS).

3.6.16. Po3paxyHKn 3 BUKOPUCTAHHAM MNaTiXKHOI KApTKM 34IMCHIOITLCS B MEXax BUTPATHOMO MiMITY Y Mexax
nimiTy goboBoi akTMBHOCTI. BaHkoM BCTaHOBMNIOETLCA NMiMIT 4OOOBOI aKTMBHOCTI Ha OTPUMAaHHS/BHECEHHS
roTiBKOBUX KOLUTIB Ta Ha 6e3roTiBKOBI po3paxyHKu WO Npu emicil Oyab-AKoi 3 NnaTiKHUX NNacTUKOBUX KapTOK
AT «AIr'POIMPOCTIIEPIC BAHK» € 6a3oBim ans BCTaHOBMEHHS. IHdopmaLito No Cymi OTpUMaHHSA/BHECEHHS
roTiBKOBMX KOLUTIB, Ha MNpoBedeHHs1 6e3roTiBkoBMX po3paxyHkiB yYepe3d POS-TepmiHanM Ta MNo KiNbKOCTI
onepauin MOXIUBO AisHaTucs 3a agpecoto Ha OdiuinHomy canTi baHky https://ap-bank.com/page/cards-for-
individual.

3.6.17. lMpn noTpebi KnieHta y Ginbwomy goboBomy 0BOPOTi 3a paxyHKOM, MOXIIMBO BCTaHOBUTU PO3MIp
niMiTy aKTUMBHOCTI, BMXOASAYM 3 BIIAaCHMX MipKyBaHb 3pY4YHOCTI i 6e3nekn po3paxyHkiB MO BKa3aHMM Ha
3BOPOTHI CTOPOHI NNaTiXHOI KapTkn TenedoHaM, ane B Mexax MakCumarnbHO MOXINBMX A060BMX NiMITIB.
3.6.18. Npu noTpebi KnieHT mMoxe 30inbwnTK BCTaHOBNEeHUn baHkoM Ao6OBMIA MiMIT aKTUBHOCTI LUMISIXOM
3BepHeHHs Ao LleHTpy ob6cnyroByBaHHSA KrieHTiB 3a TenedoHamn, HaBe4eHMIU Ha 3BOPOTHI CTOPOHI KapTku,
i3 BKasaHHAM naponto-igeHtudikatopa [lepxatens Ta Cymu KOLWITIB, WO Oyae BUkopucTaHa Ans NpoBedeHHs
onepauii. [p1 nepeBULLIEHHI CyM aBTOpM3aUiMHWX 3anuTiB Hag BKasaHow [epxaTteneMm Cymol pasoBOro
nimity, Taki 3amutm OyayTb Bigxunedi. [licna npoBegeHHs ycniwHOI onepadii No paxyHky KnieHta
BCTaHOBMIOETLCA 3HA4YEeHHs1 6a30Boro nimity 4o60BoI akTnBHOCTI. Onepadii, Wo NepeBuLLy0Te MakcumarnsHO
MOXMBUI 00BOBUIA NiMIT aKTMBHOCTI, BCTaHOBNEHUn baHkoM, 3aiicHioloTbesa 6e3 BukopuctaHHs MK wnsixom
3BepHeHHs KnieHTa (JepxaTtens) 6eanocepenHbo 0o ycTaHoBM baHkKy, 3apaxyBaHHSA KOLWTIB — 3a pekBiauTamm
paxyHKy..

3.6.19. MNpwn BUKOPUCTaHHI NnaTkHOI KapTkK, abo ii pekBi3uTiB Ans onnatu ToBapis i nocnyr [epxaTtenb He
NMOBMHEH BTpayaTu MNaTikXHy KapTKy 3 nongd 3opy y pasi gisudHoro ii BUKOpUcTaHHA. Nepen 34inCHEeHHSAM
onnatn KnieHT NoBMHEH nepecBigunTMCH B NPaBUNbHOCTI CyMu onepauii, Wwo Bigobpaxaetbca Ha gucnnei
nnatikHoro TepmiHany / MIH-MNALy/ meHto BigNoBiAHOro NporpaMHoro 3abesnevyeHHst B mepexi [HTepHeT.
BukopuctanHam MK gng 3giicHeHHs po3paxyHKiB  3a AOMOMOrol BipTyanbHUX abo isnvHMX MnaTiKHUX
TepmiHanis [epxaTenb BU3HAE NPaBWUmbHICTb 3a3HayYeHol cyMu / dakT HagaHHs nocnyrn / abo oTpumaHHs
TOBapy Ha 3a3HaveHy CyMy i TUM camMuM [a€ BKasiBKy BaHKy Ha cnuvcaHHs rpollen 3i CBOro paxyHKy.
HepxaTenb KapTK1 NOBUHEH OTPMMaTV NPUMIPHUK KBMTaHLUIT (Yeka) B nanepoBii abo enekTpOoHHiIn dopmi.
3.6.20. MignpuemcTsa, ski 6epyTb kapTku B onnaTty ToBapie abo nocnyr, MOXyTb BUMaraTtu Big Jepxartens
nnaTikHOI KapTkK npen'sBneHHs nacnopta abo iHWOoro AOKyMeHTa, WO nocsigdye ocoby, 3 MeTo
iaeHTUiIKaLiT noro gk 3akoHHoro [epxxaTens nnaTiKHOI KapTKu.

3.6.21. TMicnsa 3akiHYeHHs TepMmiHy Aii kapTkn depxaTenb nnatikHOI KapTkn abo BNACHMK paxyHKy NOBUHEH
NOBEPHYTU NnaTiXkHy KapTKy B baHk, a npauiBHMK BaHKy NOBWMHEH BigNOBIOHMM YMHOM HaApi3aTW MNaTikHY
KapTKy.

3.6.22. baHk He Hece BignNoBiAanbHOCTI 3a CTaH paxyHKy y BUNaaKy BTpaTy (KpagiXkku) nnaTixkHOI KapTKy, SIKLLO
HepxaTenb/BNacHUK paxyHKy He CMOBIiCTMB Mpo Ue y nopsgky, BusHadyeHomy [oroBopom. byab-sike ycHe
NnoBigOMITEHHSA NOTPIOHO MiATBEPOUTU NMMCbMOBOI 3asIBOKO Ha agpecy baHky.

3.6.24. [Insa 3abe3neyeHHs 6e3nekn po3paxyHkiB, baHk Moxe BBOANTM 3abOpOHY onepauin 3 BUKOPUCTaHHAM
KapTKU 3a TaKMMM O3HaKaMmm SK KpaiHa 34iiCHeHHs1, BantoTa onepadii Towo. MNepepq suizgom 3 MK 3a kopaoH,
KMNiEHT Mae 3aB4acHO Ai3HaTMCS, Y1 He BXOAMTb KpaiHa nepebyBaHHA abo ii BanoTa y nepenik 3abopoHeHuXx,
Ta npu HeobXigHOCTI 3HATK Taki obmexeHHs1 ans cBoei MK wnsxom 3BepHeHHs fo LleHTpy ob6cnyroByBaHHS
KnieHTiB abo HanucaHHa 3asaBu Ha 3HATTA Takux oomexeHb Ansa ceoel K B AT «ATPOMPOCHMEPIC BAHK».
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3.6.25. 3aincHIonTe NOKyMNK/ Ha canTax, y HaginHOCTI siknx By BneBHeHI. He BUKOPUCTOBYITE KapTKy Ha canTax
6e3 wundpyBaHHa aaHux. Agpeca canTy nosBmHHa noduHatuca 3 “https”, a He 3 “http”. Hi B akomy pasi He
BukopuctoBymnTe MIH npu 3giicHeHHi onepauin y Mepexi IHTepHeT. HagaBanTte nepesary cantam, Ha AKUX
HOMep MNaTKHOI KapTKM Ta iHWa KoHdigeHUinHa iHdopmauisi Npu BBOAI 3aMiHIOETbCS Ha “*” abo iHWwui
CUMBOM 3aMiHW.

3.6.26. [Ina 6e3roTiBKOBUX 3apaxyBaHb Ha Balwl paxyHOK MpOCMMO BMKOPUCTOBYBATW BUKMOYHO HACTYMHI
PEeKBIi3nTHU:

PaxyHku B UAH

BaHk oTpumyBaua: AT «AFPOMPOCHMEPIC BAHK»

€0PIoy: 35590956

Homep paxyHky: UA633805480000029245000000002

Mpu3HayeHHA NnaTexy:

«lMepeka3 KOWTiB AN NONOBHEHHA KaAPTKOBOro paxyHKy Ne , M.1.B. KnieHta

3.6.27. Y pasi BTpaTh NnaTtikHOI KpaTku, iHAMBigyanbHOi o6nikoBoi iHpopmauii, MIH, CVV2 Tta pekBi3uTis
NNaTKHOT KapTKX, Y TOMY YMCHi PU3KNKY iX HENPABOMIPHOrO 3aBONOAIHHA Ta / abo BUKOpUCTaAHHA KnieHT /
aepxartenb K 3060B'A3aHMIA, N0 MOXIMBOCTI B HAMKOPOTLLI TEPMiHK, iHopmyBaTh npo ue baHk abo LleHTp
0obcnyroByBaHHS KNiEHTIB i 3a0r1oKkyBaTH Ajt0 NNaTiXKHOI KapTkX 3a LinogoboBMM HOMepoM TenedoHy:

0-800-505-555 (6e3koLTOBHO Ha TepuTopii YkpaiHn) Ta 0442909310 (LieHTp o6cnyroByBaHHSA KIi€HTIB).
YcHe noBigOMMNEeHHs MOBMHHO OyTW MiATBEepAXeHe MMCbMOBOKO 3asBOK Ha agpecy baHky y nopsgky
BU3HayeHomy [paBunamu.

IV. YMOBW BIOKPUTTA BKINAOHUX (QEMO3UTHUX) PAXYHKIB TA 30IUCHEHHS OMEPALIN 3A
LAMU PAXYHKAMU

Lli YmMoBM BigKpuTTs BKMagHMX (OAENO3MTHUX) paxyHKIB Ta 34iNCHEHHS onepauii 3a LMW paxyHKamu
(Hapani - YmoBW) BM3HayalTb 3aranbHi YMOBM pO3MilleHHs Bkragy, (Hagani — «Bknag»), nopsigok
HapaxyBaHHS NMPOLUEHTIB Ha Bknag, nopsigok BigKpUTTS, 34IMCHEHHST onepauin 3a BKIagHUMu (4en03NTHUMM)
paxyHkamu (Hagani — «PaxyHok»), npaBa Ta 060B‘a3ku KnieHta (BknagHuka) Ta baHky, ix BignoBiganbHicTb,
CTPOKM Ta NOpPSOOK 3apaxyBaHHA Ta NOBEPHEHHS KOWTIB 3 PaxyHKy, NOpAAoK 3akpuTTs PaxyHKy, a Takox iHLui
YMOBM, Ta € nybnivyHoto nponosuieto (opepToro), aka po3milieHa Ha odilinHoMy canTi baHKy Ta y npUMiLLEHHI
ycTaHoBuW/BigaineHHs baHky, pasom i3 3asBo Mpo BIAKPUTTS BKNAgHOrO (AEMO3MTHOro)  paxyHKy Ta
po3MilLieHHs1 BaHKiBCbKOro Bknady abo Yrogot (4ns Ailo4Mx Ha MOMEHT NpUeAHaHHs Ao nybniyHoi nponosuuii
AOroBopiB), a Takox [paBunamm Ta ymMoBaMu HagaHHSA HGaHKIBCbKMX NOCNyr Ans KnieHTiB-gisan4Hnx ocié B8 AT
«AlPOMNPOCHMEPIC BAHK» (gani - MNpasuna) ta Tapudamm Ta ctaBkamu baHky, cknagatoTe [dorosip
DaHkKiBCbKOro BKnagy.

Horogip GaHKIBCbKOro BKMagy yKNageHwy y BignoBiOHOCTI Ta Ha ymoBax [oroBopy KOMMIEKCHOro
DOaHKiBCbKOro 00CnyroByBaHHs Ta € NOr0 HEBIA'€EMHOI YAaCTUHOIHO.

[Horogip 6aHKiBCbKOro BKNnagy BBaXaeTbCs YKNageHUM B AeHb OTpuMaHHs baHkom 3asiBv nNpo BigKpUTTS
BKIAQHOrO (OEMO3NTHOrO) paxyHKy Ta Po3MillleHHst GaHKiBCbkOro Bknagy, 3okpema 3acobammn COBO (3
ypaxyBaHHAM TEeXHOMoriYHmx ymoB pobotu 3 COBO, yacTtkoBO onucaHux B nyHKTi 5.2. Ta 5.4 Posginy V
MpaBun).

4.1.3AT AllbHI NONOXEHHA

4.1.1. baHk BigkpvBae KnieHTy paxyHOK Ansi obniky CTPOKOBMX KOLUTIB B HauUioHanbHin BantoTi YKpainm /
ponapax CLUA / eBpo Ta npuiiMae Ha 36epiraHHsi rpoLLoBi KowTKu, Hagdani (gani —Bknag) Ha cTpok BignoBigHoO
[0 3asBu Npo BiOKPUTTS OEN03UTHOro (BKNagHOro) paxyHKy Ta po3miweHHs 6aHkiBcbkoro Bknagy. CTpok
36epiraHHs koLwTiB 3a [loroBopoM BU3Ha4YaeTbCcs B 3asiBi NPO BiAKPUTTS AEMNO3UTHOO (BKIAAHOI0) paxyHKy Ta
po3MilLleHHs1 baHKIBCbKOro Bknaay Ta gie 3 [1Ha po3milleHHs Bknagy Ha PaxyHky no [leHb NoBepHEHHs BKNaay.
4.1.2. KnieHT nepepaxoBye KOLWTK B HaLioHanbHin BantoTi YkpaiHu / gonapax CLUA / eBpo B 6e3roTiBkOBOMy
NopsiiKy 3 NOTOYHOro paxyHky, Biakputoro B AT « AFPOIMPOCTIEPIC BAHK», a BaHk npuiimae Ha BigkpuTuia
KnieHTy PaxyHok rpoLloBi KOLWTY B HauioHanbHin BantoTi Ykpainn / gonapax CLUA / eBpo B po3mipi/cymi o
3a3HaveHun B 3aBi Npo BigKPUTTS 4ENO3UTHOrO (BKITAQHOM0) paxyHKy Ta po3MilLieHHs 6aHKIBCbKOro Bknagy.
4.1.3. [oroBip ©0aHKIBCbKOro BKNagy YKNageHUWM Ha ymMoBax MNOBEPHEHHs Bknagy no 3akiH4eHHH
BCTaHOBMEHOro [JoroBopom GaHKIBCbKOro BKIagy CTPOKy (3as3HadeHui B 3asBi NpPO BiAKPUTTS OEMNO3UTHOMO
(BKNagHOro) paxyHky Ta po3MilLleHHst GaHKIBCbLKOro BKNaay).

4.1.4. BaHk Mae NpaBo NPOAOBXYBATU CTPOK Aii Bknagy Ha TOW camuii CTPOK, Ha AKWUIA BiH OYB pO3MiLLEeHWI
3rigHo i3 3asBOt0 Ta Ha yMoBaXx, siki AitoTb B BaHky ansa 6aHkiBcbKkoro Bkrnagy ¢isanyHoi ocobu Ti€l ) CTPOKOBOCTI
B TaKiil >xe BarntoTi Ha JaTy NPOLOBXEHHS CTPOKy Ail Bknagy y BMnagky He HagaHHa BknagHMKoM nNMCbMOBOT
3asBu Npo BigMiHy nponoHradii Bknaay. NucbMoBy 3asBy Npo BiAMiHY nponoHradii Bknagy BknagHuk Hagae
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BaHky (3okpema, 3acobamn COBO) oo [Ha noBepHeHHSA Bknagy. [NucbmoBa 3asBa HagaeTbcs BknagHukom
Ao baHky, faTolo nofjaHHs BBaXaeTbCs AeHb oTpumaHHsa 3asBu baHkom. [poaoBXEHHS CTPOKY MOXIMBO
nuwe 11 pasis. Y Bunagky npogoBxeHHs baHkom cTpoky Bknagy [Hem noBepHEHHA BkNagy 3a uum
[orosopom Gyae BBaXaTucs Aata 3aBepLUEHHSA OCTaHHbLOrO Nepioay NporioHrawii.

Poamip npoueHTHOI cTaBku 3a Bknagom, GKMiA TakMM YMHOM NPOAOBXEHO, [OpiBHIOBATUME PO3MIpy
NPOLIEHTHOI CTaBKK, BCTaHOBIEHOT baHkoM gnst 6aHkiBCcbkoro Bknagy gisvyHOi 0cobu Tiel K CTPOKOBOCTI B
Takin e BanioTi Ha AaTy NpoOOOBXeHHs CTpoky Ail Bknagy. MNpu ubomy [JeHb MNOBEpHEHHs BKnagy
BBaXaTMMETbCS NepLIMM OHEM CTPOKY NpodoBXeHHs Bknagy.

4.1.5. Po3Mmip npoueHTHOI cTaBku 3a Bknagom (gani - NpoueHTHa cTaBka) 3a3HavaeTbes B 3asBi Npo BioKpUTTS
Aeno3nTHOro (BKNagHoro) paxyHky Ta po3MillleHHs 6aHKIBCLKOro Bknaay.

4.1.6. TlpoueHTM HapaxoBYyTbCS BMKIIOYHO Ha cyMy Bknagy.

4.1.7. [orosip 6aHKIBCbKOro BKNagy BBaXXaeTbCH TakUM, LLO He BigbyBCS i paxyHOK 3aKpMBaeTbCs Y BUNAAKy
HeBHeceHHs1 KrnieHTOM KOWTiB y CyMi, Bu3HayeHin [oroBopom (B 3asBi Npo BIiAKPUTTA OEMNO3UTHOMO
(BKNMagHOro) paxyHky Ta po3MilleHHsA BaHKIBCbKOro Bknagy ) nNpoTAroM 5-T 6aHKiBCbKMX OHIB 3 MOMEHTY
yknagaHHs Jorosopy (mignmcaHHs 3asBu Npo BigkpuTTS 4ENO3MTHOrO (BKIMA4HOMO) paxyHKy Ta pO3MilLleHHS
OaHkiBCbKOro BKnaay).

4.1.8. KnieHT gopyyae baHky He ni3Hiwe n'atoro 6aHKiBCbKOro AHg 3 Aatu yknagaHHa [JoroBopy 34iNCHUTU B
AOrOBIPHOMY MOPSIAKY CNMCAHHSA KOLWITIB 3 MOTOYMHOrO paxyHKy BknagHuka, Bu3HayveHoro y  [orosopi
DaHkiBCcbkoro Bknagy / 3asiBi Npo BiAKPUTTS OENO3UTHOIO (BKNaAHOM0) paxyHKy Ta po3MilleHHs1 BaHKIBCbKOro
BKIagy, KOWTK B CyMmi Ta y BanioTi, ka AopiBHIOE cyMi Bknagy, Bu3HayeHivi B [loroBopi 6aHkiBCbKoro Bknagy /
3asBi Npo BIAKPUTTS AENO3UTHOrO (BKMaAHOr0) paxyHKy Ta po3mileHHs BaHKIBCbKOro Bkragy 3 noganblumMm
3apaxyBaHHAM LMX KOLITIB HA PaxyHOK.

4.1.9. Axwo [oroBopomM GaHKIBCbKOro Bkragy nepeadadveHa MOXIUBICTb 30inbLUEHHS cyMn Bknaay, KnieHT B
paxyHOK Takoro 36inbLlUeHHS nepepaxoBye KOWTW Y BantoTi Bknagy B 6e3roTiBkoBOMY Nopsgky 3 NOTOYHOrO
paxyHky, BigkpuTtoro B AT «AFPOIMNPOCIMEPIC BAHK».

4.1.10. MNMoBepHeHHa Bknagy 3aivicHoeTbes B [leHb noBepHeHHs Bknagy (abo y nepwmii pobounin AeHb, SKLWO
[eHb NoBepHEHHS BKNaay € HepobounMM JHEM) LUMSIXOM NepepaxyBaHHS Ha NOTOYHMI paxyHoOK BknagHuka y
BaHky.

4.1.11. Yknagatoun [orosip KnieHT nigTBepa)Kye Oo3HanomreHHs 3 [1oBigkol Mpo cuctemy rapaHTyBaHHS
BKnagiB isanyHux ocib.

4.1.12. BignosigHo go ctatTi 57 3akoHy Ykpainu «[1po 6aHku i 6aHKiBCbKY AisnNbHICTLY, BkNagn isudHnx ocio
OaHkiB rapaHTyOTbCA B MOPSAKY | po3Mipax, nependayeHnx 3akoHO4ABCTBOM YKpaiHu.

4.2. MPABA TA OBOB'AA3KN CTOPIH
4.2.1. BaHK mae npaBo:

4.2.1.1. KopuctyBaTnca HagaHumm kowTamy BknagHuka, wo 36epiratoTeca Ha PaxyHKy, y BignoBigHOCTI i3
CTaTyTHOW [AianbHiCTI0O BaHKy, rapaHTyloum ix HasBHICTb, Bunnaty Bknagy Ta npoueHTiB BignosigHo Ao
Horosopy, Ymos, NMpasun.

4.2.1.2. Bumaratn Big BknagHuka HanexHoro BWKOHaHHA 3000B’A3aHb Nepen baHkom BignoeigHO 00
nonoxexo Npasun Ta [lorosopy.

4.2.1.3. BigmoButn BknagHuky B 34iMCHEHHi (biHaHCOBOI onepauii, y BMNagKy BCTAHOBMEHHS, WO Taka
onepavuis MiCTUTb O3HaKu onepadii, Wo nignarae iHaHCOBOMY MOHITOPWHIY BiAMNOBIAHO A0 3aKoHy YKpaiHu
"Mpo 3anobiraHHs Ta npoTuAilo neranizauii (BigMWBaHHIO) AOXOAIB, OAEPXaHUX 3MOYMHHUM  LUMASIXOM,
piHaHCYBaHHIO TepopM3My Ta (hiHaHCYBaHHIO PO3MNOBCIOAXKEHHST 30pOi MaCcOBOro 3HULLEHHA".
4.2.1.4.Bumaratn y BknagHuka HagaHHS BIiQOMOCTEW | OOKYMEHTIB, siKi HeobXigHi Ans npoBefeHHs
ineHTudikauii, Bepudikauii, a Takox gatoTb 3MOry 3’sicyBaTh KOro ocoby, CyTb AisiNbHOCTI, hiHaHCOBWI CTaH
BiANOBIOHO 4O YMHHOrO 3aKOHOA4ABCTBA YKpaiHu. Y pasi HeHagaHHs BknagHukoM HeoOXigHUX BigomMocTen un
OOKYMEHTIB ab0 YMWCHOro HafaHHSA HenpaeOuBMX BigoMocTen npo cebe, baHk Mae npaBo BigMOBUTU
BknagHuky B noro ob6cnyroByBaHHi.

4.2.1.5. HagaBatu BigomocTi ctocoBHO BknagHuka Ta [oroBopy, WO MiCTATb GaHKIBCbKY TaeMHWULIO, OO0
OpraHiB AepxaBHOI Bnagu, Yu iHWKUX OCiD, AKWO Lie BCTAaHOBMNEHO 3aKOHOAABCTBOM Ta/abo y BuNagkax,
noB’a3aHux i3 3axuctom npaB baHky 3a yknageHumm poroBopamu, abo HeobxigHO ans  peanisauii
noBHoBaXeHb BaHKy 3a 3aKOHOM, B TOMY YUCHIi 3 NMUTaHb PiIHAHCOBOro MOHITOPUHIY 3a OKPEMUMU 3anmMTamu,
a TaKoX KOHTpareHTam (napTHepam) baHka, aki 6ynu Ta/abo OyayTb 3amny4veHi 0OCTaHHIM Ha LOroBipHilt OCHOBI,
npsMUM Ta HenpsiMMM akuioHepam baHky, ix noe’sidaHum ocobam, pugnvyHUM Ta iHWKUM NPodECINHNM
pagHukam baHky, ayantopam baHky.

4.2.1.6. baHk mMae npaBoO BIAMOBUTU Yy NPOAOBXEHHI CTPOKy Aii Bknagy, MMCbMOBO nonepeauslUM Mpo ue
BknagHuka 3a 15 (maTHagusaTe) poboumx OHIB 4O OaTW 3akiHYEHHS CTOKY PO3MILLEHHS BKIagy B MOPSIAKY,
BM3HayeHomy [NpaBunamu.

4.2.1.7. BigmoBuUTKCS Bif HagaHHA nocnyr abo npoBedeHHs hiHaHCOBOI onepalii y pasi BigMoBu BknagHuka
Bij O3HAMOMIEHHS 3i 3MicTOM [10BigKM NPO CUCTEMY rapaHTyBaHHS BKNagiB disnyHMX ocib Ta nigTBepoKeHHs
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1l opmepxaHHa Ta/abo HeHagaHHA BKNAgHUKOM HeobxigHOoi iHdopmauii, y TOMy u4ucni [OKYMEHTIB,
nepepbavyeHnx 3aKOHOAABCTBOM, HOPMATMBHO-MPaBOBUMK akTamu HauioHanbHoro 6aHky YkpaiHu Ta umm
AOrOBOPOM.

4.2.2. BknagHUK Mae npaBo:

4.2.2.1. Ha opgepxaHHa npoueHTiB 3a Bkrnagom BignoeigHo go ymoB [loroBopy OaHKiBCbKOro Bknagy
WOMICAYHO / MO 3aKiHYEHHIO CMPOKY 3bepieaHHs Kowmie Ha Bknadi/ wnisixoMm womicss4Ho20 npuedHaHHs 00
cymu Bknady (kanimanizauii), Wwo 3adikcoBaHo y 3asBi Npo BiAKpUTTA 4ENO3NTHOrO (BKNagHOro) paxyHKy Ta
pO3MiLLEeHHS 6aHKIBCbKOro Bknaay.

4.2.2.2. OopMUTH OOBIPEHICTb HAa PO3NopsiaAXeHHs Bknagom i npoueHTamm 3a HUM iHLLOK 0coboto Yy nopsaaky,
3riAHO 3 YNHHMM 3aKOHOO4ABCTBOM YKpaiHu.

4.2.2.3. 3anoBigatv npaBa Ha rpoLUOBi KOLITW, O MICTATbCA Ha PaxyHky, y nopsgky 3rigHO 3 YMHHUM
3aKOHOAABCTBOM YKpaiHu.

4.2.2.4. OTpymyBaTV BUNUCKN 3a PaxyHKoM.

4.2.2.5. OtpumyBaTtn y npumiwieHHi baHky, Ha odiuiiHomy canTi BaHky https://ap-bank.com akTyanbHy
iHdbopMmaLUilo Npo cUCTeEMY rapaHTyBaHHS BknagiB disnyHMX ocib sk 40 ykragaHHs uboro [JoroBopy, Tak i nmig
yac gii [lorosopy.

4.2.2.6. OTpumyBaTu iHdopMaLito Npo yMOBU 3anyveHHs baHkOM BKknaiB Ta BiOKpUTTS paxyHKiB, Tapudwu,
CTaBKM.

4.2.2.7. OTpumaTn 3acBigyeHnii ynoBHOBaXeHOK ocoboto baHky BuTar 3 uboro [orosopy/lpasun/Ymos.
4.2.2.8. OTpumaTn po3paxyHOK CBOIX MPOrHO30BaHWX AOXOAIB Ta BUTpAT, MOB’A3aHUX 3 BKNadoM, Ha Adaty
yknagaHHs Jorosopy.

4.2.3. baHK 30060B’A3y€ETbLCA:

4.2.3.1. NpuinHATK Ta 36epiraTy rpoLLoBi KOoWwTK KnieHTa NpoTArom CTpokKy, 3a3HadyeHoro y 3asBi npo BigkpnTTs
BKITAQHOro (Aeno3nMTHOro) paxyHKy Ta po3milleHHs 6aHKIBCbKOro BKkragy i Ha ymoBax AgaHoro [Jorosopy.
4.2.3.2. HecTn noBHy BignoBsiganbHicTb 3a 30epexeHHst Bknagy KnieHTa npoTarom cTpoky 36epiraHHsi KOLWTiB
3a Bknagom Ha geno3nTtHOMY paxyHKy B baHky, a Takox HapaxoByBaTy i BUMayyBaTu MPOLEHTN.

4.2.3.3. MNpw npunuHeHHi aii JloroBopy 34iNCHUTN po3paxyHOK, NOBEPHYTN BknagHuky cymy Bknaay Tta sakputin
PaxyHok.

4.2.3.4. 3bepiratn TaemHuuto Brknagy 3 ypaxyBaHHAM BuMor n.4.2.1.5 uporo [Jorosopy.

4.2.3.5. HapaBatu KOHCynbTaUil 3 NUTaHb BiAKPUTTH, BUKOPUCTAHHA Ta 3akpuTTa PaxyHky.

4.2.3.6. NonepeanTtn BknagHvka WNAXOM HanpaBneHHs NOBiAOMIEHHS B NOPSAKY, BU3Ha4YeHoMy [paBunamu,
abo 3 BukopuctaHHam COBO npo npuiHATTa BaHKOM pilwleHHsa Wwoao BigMOBM Y MPOAOBXEHHI CTPOKY Ail
Bknaagy. Mpu ubomy, NOBIAOMMEHHSA BBaXXaeTbCA OTPMMaHUM BknagHuKoM 3 yciMma BignoBigHMMM Hacnigkamm
3rigHO yMOB LUbOro [loroBopy Ta YMHHOrO 3aKoHOOaBCTBa YKpaiHM, KLU0 Take MOBigOMIEHHs 6yno
HarnpaBreHe 3a pekBiauTamu (agpeca Micusa NpoxmBaHHSA Ta/abo nepebyBaHHA (TMUMYacoBoro nepebyBaHHS)),
ernekTpoHHa agpeca - e-mail, nosigomneHHs Ha ciHaHcoBUI HoMep TenedoHy, Yepes COBO), Bu3HaYeHMun
BknagHukom nig yac yknagaHHs Jorosopy, nignucaHHa 3asasu, asTopusadil B COBO.

4.2.3.7. CaMOCTIlHO yTpUMyBaTU Ta CnfadyBaTu 3 CyMU HapaxoBaHWX MpoLeHTIB 3a Bknagom nepenbadyeHi
3aKOHO4aBCTBOM YKpaiHu nogaTtku Ta 36opw.

4.2.3.8. 3abesnevyBaTu 36epexeHHs iHdopMalii npo BknagHuka, Wo cTaHoBUTbL B6aHKIBCbKY TaEMHMLIO, 3a
BUKIIOYEHHAM BUNaAKiB, KON po3rofowweHHs Takol iHopmalii € 06oB’a3koBuM Ang baHky y BignosigHOCTI 3
YMHHMUM 3aKOHOAaBCTBOM YKpaiHn. bBbaHk Hece nepegbayeHy YMHHMM 3aKOHOOABCTBOM  YKpaiHM
BiNOBIgANbHICTb 3a HE3AKOHHE PO3rofoLeHHsA abo BMKOPUCTaHHSA BaHKIBCbKOT TAEMHMLL.

4.2.3.9. HapaBatn BknagHuky Ha Moro BUMOry akTyanbHy iHpopmauilo Npo CUCTEMY rapaHTyBaHHS BKNagis
disnyHMx ocib Ak Jo yknagaHHa [loroBopy Tak i nig yac aii Jorosopy.

4.2.3.10. He pigwe Hixx pa3 Ha pik noynHaloum 3 gaTtn yknagaHHsa uporo [oroBopy HagjaBaTu KnieHTy ans
O3HanomreHHst [1oBigky Mpo CUCTEMY rapaHTyBaHHA BKNagiB isudHUX ocib B MOpSAKY, BU3HAYEHOMY
MpaBunamu.

4.2.3.11. HapgaBaTtu Ha Bumory BknagHuka Butar 3 [Jorosopy/lNpaBun/YMoB Wwoao nopsaky ob6cnyroByBaHHs
PaxyHky.

4.2.3.12. Hapasatu Ha Bumory BknagHuka nig yac yknageHHs [JoroBopy nNporHo3oBaHUN po3paxyHOK NOro
AOXOAiB Ta BUTpaT, NOB’A3aHUX 3 po3MieHHaM Bknagy Ha gaTy yknagaHHs [jorosopy.

4.2.4. BknagHUK 3060B’A3y€ETbCA:

4.2.4.1. Hapgatn baHky nepenbadeHi YMHHUM 3aKOHOA4ABCTBOM YKpaiHW AOKYMEHTU, HEOOXigHI ANg BigKpUTTSA

PaxyHky, ineHTudikauii, Bepudikadii Ta 3gincHeHHSA HanexHoi nepeBipku KnieHTa.

4.2.4.2. Y m’ATUAEHHWIA TEPMIH 3 MOMEHTY yknagaHHs [JoroBopy 3apaxyBaTu KOLWTU Ha PaxyHOK B MOpSAKy Ta
y CyMi, 3a3HauyeHux y 3asBi Npo BigKPUTTA AENO3MTHOro (BKIagHOro) paxyHKy Ta po3miweHHs1 6aHKiBCbKOro
Bkragy. Y iHwomy Bunaaky [orosip BBaXaeTbCA TakmMMm, WO He BiabyBcs i PaxyHOK 3akprBaeTbCs.
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4.2.4.3. CamocTiHO cnigkysaTu 3a 3MiHaMu LLOAO YMOB BKNafiB Ta Tapudis, CTaBOK HKi AitoTb B baHky Ta
ONpPUIOOHEHI LWAAXOM PO3MiLLEeHHS B onepauinHnx 3anax baHky Ta Ha odiuinHomMy canTi baHky.

4.2.4.4. BpaxoByoun BMMOIM 3aKkoOHOOABCTBa YKpaiHM y cdepi 3anobiraHHa Ta npoTtuaii neranisadii
(BiAMMBaHHIO) AOXO0AIB, OTPUMAHUX 3NOYUHHUM LLASXOM, HagaTn baHky Ha noro nucbmoBy BuMory abo 6e3
Takoi BUMOr1 NMCbMOBY iHopmMalito B pasi HabyTTs BknagHnkom ctatycy nNoniTM4HO 3HavyLwol ocobu, ocobu,
Lo Aie Big 1Moro iMmeHi, noro 6nm3bkoi ocobu abo nos’ss3aHoi 3 HUM ocobu.

4.2.4.6. 0o yknageHHs uporo [oroBopy ogepxaTu Ta 03HaloMUTMCh Mig nignuc 3 [Josigkot npo cucremy
rapaHTyBaHHSA Bknagis isnyHux ocib B nucemoBii popmi 6e3nocepeaHbo B baHky, abo 3 BMKOpUCTaAHHAM
COBO, B cnocid, Bu3Ha4yeHnn MNMpasunamu.

4.2.4.7. He piglwe Hix pa3 Ha pik noYMHaouun 3 gaTtu yknagaHHsa uboro [lorosopy o3HanoMuTich 3 [loBigkoro
npo CUCTeMy rapaHTyBaHHs1 Bknagie ianyHux ocib y crnocib, Bu3HaveHun [Jorosopom, Npasunamu.

4.3. NOPAOOK HAPAXYBAHHSA TA CMNIJTATU NMPOLEHTIB, MOBEPHEHHA BKITALQY

4.3.1. MNpun HapaxyBaHHi NpoueHTiB AeHb 3apaxyBaHHA Bknagy Ha PaxyHok Ta aeHb noBepHeHHs Bknaagy 3
PaxyHKy He BpaxoByoTbCS.

4.3.2. Cyma npoueHTiB 3a Bknagom npu HapaxyBaHHi OKpYrnseTbCsa 40 KOMINOK / LLeHTiB / €EBPOLIEHTIB.

4.3.3. MNMpoueHTn 3a Bknagom HapaxoBylOTbCA Yy BantoTi Bknagy BMxogsdm 3 KaneHgapHo! KinNbKOCTi OHIB Y
MicsLi Ta KaneHaapHOI KifbKOCTi OHIB Ha piK.

4.3.4. CnnaTta HapaxoBaHux BaHKOM NPOLEHTIB 34iNCHIOETLCS B CTPOK, BU3HAYeHUI B 3asBi, a TakoX Y AeHb
NpOAOBXeHHHA CTPOKy Aii Bknagy Ta y AeHb nosBepHeHHs Bknagy (Hagani - [eHb cnnatm HapaxoBaHUX
npoueHTiB). Y pasi, axkwo [leHb cnnaTv HapaxoBaHMX NPOLEHTIB Npunagae Ha Hepoboumi AeHb abo Ha Yucno,
sIKe BiACyTHe y Micsaui (Hanpuknag 30/31 yncno), cnnata HapaxoBaHWX MPOLEHTIB 3AINCHIOETBCS Y NepLunii
pobounii aeHb nicnsa [OHS cnnatM HapaxoBaHWX NpoueHTiB. CnnaTta HapaxoBaHUX MPOLEHTIB 34iMCHIOETLCS
LUNSAXOM nepepaxyBaHHSA Ha NOTOYHUIA paxyHOK BkrnagHuka y baHky.

4.3.5. VY pasi, gKwo cTpok Aii Bknagy npogoBxyBaBCH - MPOLEHTU HAapaxoBylTbCA 3a nepiod nepebyBaHHs
Bknagy Ha PaxyHKy no4yvMHaioum 3 gatu OCTaHHbOro NPOLOBXEHHS CTPOKY Aii Bknagy A0 AHA 3aKiHYeHHS
CTpokKy Aii JoroBopy (MOBepHEHHS BKNaay).

4.3.6. [NpoueHTn Ha cymy 36inbLueHHs Bknagy, sikwo [loroBopom nepegbadeHa MOXIMBICTb 30iNbLUEHHS CyMun
BKIagy, HapaxoBYKOTbCH Bif OHS, HACTYMHOro 3a AHeM MOMNOBHeHHA Bknagdy, 0o AHA, SkviA nepegye AHI0
noBepHeHHs BCiei cymn Bknagy KnieHTy.

4.3.7. Ocobniueocmi HapaxyeaHHs1 ma crjiamu npoueHmie Onsi eknadie 3 kanimani3zauiero npoueHmia:
4.3.7.1. HapaxyBaHHSI NpoOLeHTIB Ha CyMy MOMOBHEHHs Bknagy / cymy cnnadeHux npoueHTiB 3a Bknagom
3[0iNCHIOETBCH 3 OHS HACTYMHOro 3a AHEM NONoBHeHHSA Bknagy / gHeM 3apaxyBaHHSA MPOLEHTIB Ha PaxyHok.
4.3.7.2.Cnnata HapaxoBaHux bBaHKkOM npouUeHTIB 3AINCHIOETBCA  LUOMICAYHO LUASXOM MPUELHAHHS
(kaniTanizauii) HapaxoBaHUX NPOLEHTIB 4O CyMu BKnagy Ta B [leHb NOBepHeHHSA Bknagy (abo y nepluumn
pobounii AeHb, AKLWO [eHb NOBEPHEHHS BKNady € Hepobo4MM AHEM) 3a MiHYCOM NOAaTKy Ha [OX04M di3NYHNX
ocib Ta iHWKnX nogaTkis i 360piB, L0 YTPUMYIOTHECS BiANOBIAHO A0 3aKOHO4ABCTBA.

4.3.8. ToBepHeHHsA Bknagy 34incHI0ETbCA B AeHb NOBEPHEHHS Bknagy (abo y nepwmii poboumin AeHb, SKLWO
AeHb NOBEPHEHHS BKNagy € HepobouMM AHEM) LUMASXOM nepepaxyBaHHA Ha MOTOYHWUI paxyHOK BknagHuka,
3a3HadeHun y 3asBi Npo BiOKPUTTHA AENO3MTHOrO (BKNagHOM0) paxyHKy Ta po3MillleHHs] BaHKIBCbKOro BKnaay.
4.3.9. Akwo 3akiHyeHHa cTpoky Aii [oroBopy (OeHb MOBepHeHHs Bkragy) abo AeHb BMNNATVM MPOLEHTIB
BMNagae Ha BuXigHWA abo CBATKOBMIN AeHb, NOBEpHeHHS Bknagy i npoueHTiB abo Bunnarta/mpuegHaHHA go
cymn Bknagy (kanitanisauis) npoueHTiB NepeHOCUTBCA Ha MEPLUMI HACTYMHUIM 3a HUM pobouni aeHb, 6e3
HapaxyBaHHS MPOLEHTIB 3a AoAaTKoBuU Yac nepebyBaHHs Bknagy Ha 4eno3nTHOMY paxyHKy B BaHky.

4.4. OCObNNBI YMOBMU

4.4.1. MoOXnNuBICTb 4aCTKOBOro 3HATTHA KOLWTIB 3 [EMNO3UTHOro paxyHKy BM3Ha4yaeTbcsi ymoBamu [lorosopy
DaHkiBCbkOro Bknagy Ta nepepbadvaetbca B 3asBi Npo BigKpUTTS BKNaAHOrO (OEMO3WUTHOrO) paxyHKy Ta
PO3MiLLEeHHSA 6aHKIBCbKOro BKNaay.

4.4.2. CTOpPOHN WNSXOM nignucaHHa gaHoro [oroBopy GaHKiBCbKOro Bknagy NigTBEpPKYHOTb, LLO agpecu
CTOpiH, 3a3Ha4eHi B 3asiBi Npo BIAKPUTTS AENO3MTHOroO (BKIMAQHOr0) paxyHKy Ta po3MilleHHs BaHKIBCbKOro
BKIagy, € agpecamv Ans nMcTyBaHHS.

4.4.3. MoXnuBicTb [OCTPOKOBOro 3HATTA KnieHTom Bknagy BusHadaetTbcs ymoBamu [oroBopy GaHKiBCbKOro
Bknagy Tta nepepbavaetbca B 3adBi Npo BiAKPUTTA BKMagHOro (4en0O3UTHOrO) paxyHKy Ta pO3MilLEHHS
HaHkiBCbKOro BKragy.

4.5 BIANOBIAANBHICTb TA NOPAAOK BUPILLEHHA CMNOPIB
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4.5.1. Bci cnopu, po3bibxHocTi abo BUMOTH, siki BUHMKAOTb 3 AaHoro [loroeopy abo y 3B’A3Ky 3 HUM, B TOMY
yncni - Taki, WO CTOCYHTbCS MOro BWKOHAHHSA, MOPYLUEHHHA, MPUMUHEHHA abo BU3HaHHA HefincHUMM, 3a
HEMOXXSTMBOCTI BMPILLEHHS LLNISIXOM NeperoBopis, NignaratoTb BUPILLEHHIO B CyJ0BOMY NOPSAKY BianoBigHO OO
niaBigoOMYOCTi i NigCYAHOCTI, BU3HAYEHUX YNHHUM 3aKOHO4AaBCTBOM YKpaiHu.

4.5.2. 3a HeBMKOHaHHSA abo HeHanexHe BUKOHaHHS 3000B’A3aHb 3a umm [oroBopom, CTOPOHW HeCyTb
BigNoOBiganbHiCTb, Nepefdayery OilounMM 3aKOHOA4ABCTBOM YKpaiHu i ymoBamu Jorosopy, [Npasun.

4.5.3 BknagHuvk Hece BiANOBIAanNbHICTb 3@ 3aKOHHICTb CBOIX NMPaBOYMHIB.

4.6. CTPOK [ili OrOBOPY BAHKIBCbKOIO BKNALY

4.6.1. NlaHun [oroeip 6aHkiBCbKOro Bknagy HabyBae YUMHHOCTI 3 MOMEHTY 3apaxyBaHHS rPOLLOBMX KOLUTIB Ha
OEeNO3UTHUIA paxyHOK Yy NOPsiAKY, BU3HadeHoMy B n.4.1.2. [loroBopy, i Ai€ NpOTArom CTpoky 36epiraHHS KOLUTIB,
3a3HadeHoro y 3asiBi Mpo BiAKPUTTA AENO3UTHOrO (BKMaAHOM0) paxyHKy Ta po3MillleHHst 6aHKiBCbKOro Bkragy,
abo [o noBepHeHHsA Bciel cymmn Bknagy KnieHTy Ha nMoro nepuly BMMOry 00 3aKiHYEeHHsI CTPOKY 36epiraHHs
kowTiB no [loroBopy GaHKIBCLKOro BKagy (SKLLO Take JOCTPOKOBE po3ipBaHHA nepegbavyeHo ocobnmBoCTAMM
odhopMIIeHHs1 Ta 06CNyroByBaHHs BKNagy) Ta 3 BpaxyBaHHSAM YMOB LLIOAO NPOOOBXEHHS (MPOSoHraLii) CTPoKy
[oroBopy B nopsiaky, Bu3HadyeHomy B n.4.1.4 [Jorosopy.
4.7. OCOBJIINBOCTI OPOPMIIEHHA TA/ABO OGCITYITOBYBAHHA BKNAQY
«KNMACUYHUN»
4.7.1. [oroBip GaHKiBCbkOro BkMagy nepegbadac MOXMMBICTb aBTOMaTUYHOIO MNPOAOBXKEHHS CTPOKY
36epiraHHA KOLUTIB i3 BpaxyBaHHAM NONoXeHb n.4.1.4.
4.7.2. [anun Bua Bknagy He nepea6ayvae NoONoBHEHHS.
4.7.3. [Oanun Bua Bknagy He nepea6ayae 4acTKOBOrO 3HATTS KOLUTIB.
4.7.4. Oannn Bug Brknagy He nepepabavae 4OCTPOKOBOro posipBaHHs [Joroeopy.
4.7.5. 3a panmum Bknagowm gie (3a HasiBHOCTi) nporpamMa nosifibHOCTi, YMOBM SIKOi PO3MILLYyOTECA Ha odiliiHoOMy
canTi baHky.
4.7.6. IHdopmauisa woao miHimanbHoi cymy Bknagy posmillyeTbca Ha odiuinHomy canTi baHky.
4.7.7. CnnaTa HapaxoBaHnx BaHKOM MPOLEHTIB 34iNCHIOETLCA WOMICAYHO, TO6TO y nepwumnn pobounin aeHb
nicns nepebiry KOXXHOro micsiusa 3 4aTh yknagaHHs [JoroBopy, a Takox y AeHb NPOAOBXEHHS CTPOKY Aii Bknagy
Ta y [leHb noBepHeHHs Bknagy. Y pasi, skwo [leHb cnnatv HapaxoBaHWX NPOLEHTIB Npunagae Ha Hepobo4uni
AeHb abo Ha uucno, ske BigcyTHe y micsui (Hanpuknag 30/31 uucno), cnnata HapaxoBaHWX MPOLIEHTIB
30INCHI0ETBCA Yy NepLunin poboumnin geHb nicna JHA cnnatm HapaxoBaHUX NMPOLIEHTIB.
4.8. OCOBJIUBOCTI O®OPMIJIEHHSA TA OBCNYTOBYBAHHSA BKIALY «KINACUYHUN+»
4.8.1. [Horoeip GaHkiBCbkOro Bknagy nepegbavae MOXIMBICTb aBTOMATMYHOINO MPOLOBXEHHHA CTPOKY
36epiraHHA KOLUTIB i3 BpaxyBaHHAM MOnoxeHb n.4.1.4.
4.8.2. [anun Bua Bknagy He nepea6ayvae NoONoBHEHHS.
4.8.3. [Oanun Bug Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.
4.8.4. Janun Bna Brknagy He nepeaGayae JOCTPOKOBOro posipsaHHs [orosopy.
4.8.5. 3a gaHmum Bknagom gie (3a HasABHOCTI) MporpamMa nosnbHOCTI, YMOBU SKOT PO3MILLOTLCS Ha OiLlinHOMY
caunti baHky.
4.8.6. IHdopmauisa woao miHimanbHoi cymy Bknagy po3millyeTbes Ha odilinHoMy canTi BaHky.
4.8.7. CnnaTa HapaxoBaHux baHkom npoueHTiB 34iNCHIOETLCS B KiHWi CTPOKY, a came B [leHb NOBEepHEHHS
Bknagy Ta B AeHb NPOAOBXEHHSA CTPOKY Aii Bknagy. Y pasi, skwo [eHb cnnatv HapaxoBaHUX NPOLEHTIB
npunagae Ha Hepobounn geHb abo Ha umcno, ake BiACYTHE Yy Mmicaui (Hanpuknag 30/31 uucno), cnnarta
HapaxoBaHUX NPOLEHTIB 34INCHI0ETLCA Y NepLunin poboyvmin geHb nicnsd [JHa cnnatv HapaxoBaHUX NPOLEHTIB.
4.9. OCOBJIUBOCTI O®OPMIJIEHHSA TA OBECNYITOBYBAHHSA BKINARY «THYYKUA»
4.9.1. [Horoeip 6GaHkiBCbKOro BkMnagy nepegbavae MOXIMBICTb aBTOMATMYHOINO MPOLOBXEHHHA CTPOKY
36epiraHHs KOLUTIB i3 BpaxyBaHHSAM MONoXeHb n.4.1.4.
4.9.2. [anvi Bna Bknagy nepenbayvae nonoBHeHHs. LLlomicayHa cyma NONoBHEHb HE MOXe NepeBuLLyBaTy
noyaTkoBoOi cymu Bknaay Ta cyma OfHOro NoMoOBHEHHSI HE MOXE BYTU MEHLLOLO, HiXX MiHiManbHa cyma Bknagy
BCTaHoBneHa baHkom ans uporo aeno3nTy. MNepebir Micaus NoYnHaeTbCA 3 gaTn odhopMeHHs [Jorosopy.
4.9.3. [Oanun Bug Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.
4.9.4. [anun Bug Bknagy nepepbavae [OCTpPoOKOBe posipBaHHA [orosBopy, npv UbOMY fAie wTpadHa
npoLleHTHa CTaBka, po3Mip sKoi BM3HadeHO B 3asBi. baHk 3giicHi0e JoCTpokoBe posipBaHHA [JoroBopy 3
iHiuiaTMBM BknagHvka Ta nosepHeHHs BknagHukosi Bknagy Ta HapaxoBaHux npoueHTiB 3a Bknagom Ha
nuceMoBY BuMoOry BknagHuka, sika HagaetTbca go baHky 0o gatm posipBaHHA gorosopy. [JocTpokoBe
po3ipBaHHS 4OroBOPY AOMYCKAETHCA Y pasi, AKLWO 3 MOMEHTY POo3MilleHHs Bknagy NponLwno He MeHLe Hixk 2
(aBa micsuj).
4.9.5. 3a gaHnm Bknagom Jie (3a HasiBHOCTI) nporpama NosinbHOCTI, YMOBM SIKOT PO3MILLYOTLCSA Ha OQiLlitHOMY
caunTi baHky.
4.9.6. IHcopmauis woao MiHimanbHoi cymy Bknagy po3milyeTbes Ha odilinHoMy canTi BaHky.
4.9.7. CnnaTa HapaxoBaHux baHkom npoueHTiB 34iNCHIOETLCS B KiHLi CTPOKY, a came B [leHb NOBEpPHEHHS
Bknagy Ta B AeHb NPOAOBXEHHA CTpOKy Aii Bknagy. Y pasi, skwo [eHb cnnatv HapaxoBaHUX NPOLEHTIB
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npunagae Ha Hepobounin geHb abo Ha yucno, gke BiACYTHE Yy Mmicaui (Hanpuknag 30/31 uucno), cnnata

HapaxoBaHUX MPOLEHTIB 3iNCHIOETLCS Y NepLumi pobounn aeHb nicna [AHS cnnatv HapaxoBaHWUX NPOLIEHTIB.

HapaxyBaHHs Ta Bunnarta NpoueHTIB y pasi AOCTPOKOBOro noBepHeHHs Bknagy 34iMCHI0ETBCA NO CTaBL,,

BM3HauYeHin B 3asiBi Ansl AOCTPOKOBOro noBepHeHHs Bknaay, y [leHb NOBEpHEHHS BKragy 3a nepiof 3 OHSA

HacTynHoro 3a [JHeM po3MilleHHs Bknagy / 3 AaTu OCTaHHbOI MposioHrauii no agaty, wo nepeaye [Ho

NoBEPHEHHS BKNaay.

4.10. OCOBJ/IMBOCTI O®OPMJIEHHSA TA OECNYTOBYBAHHA BKNALY «OLAOHUW»

4.10.1. [oroBip 6GaHkiBCbkOro Bknagy nepenbavyae MOXMNMBICTE aABTOMATMYHOIO MNPOAOBXEHHS CTPOKY

36epiraHHA KOLUTIB i3 BpaxyBaHHAM MonoxeHb n.4.1.4.

4.10.2. Janun Bug Bknagy nepeabavae nonoBHeHHA. Cyma Bknagy moxe 36inbliyBaTUChL NpOTArom Aii

[oroBopy 3a paxyHOK MOMOBHEHHA BKragy, sike 3AincHioe BknagHuk. Cyma MOMNOBHEHHA He Moxe OyTu

MEHLLOI, HiXX MiHiManbHa cyma BHecKy BCTaHOBreHa baHkom Ha gaTy po3MmilleHHsa Bkrnagy. Ans Uboro

aenosuty (ansa Bknaais B rpusHi — 3000,00 rpmBeHb, Ans Bknagis B gonapax CLUA — 100,00 gonapis CLUA).

4.10.3. Janun Bua Bknagy nepepbayvae yactkoBe 3HATTS kowTiB. MiHiManbHMIA 3anvwok 3a Bknagom y pasi

YaCTKOBOrO 3HATTS KOLITIB HE MOXEe CTaHOBMTU MeHLUe, HiX (ana BknagiB B rpmeHi — 3000,00 rpuBeHb, Ons

Bknagie B gonapax CLUA — 100,00 gonapis CLLUA). Y pasi yacTkoBoro noBepHeHHs1 Bknagy, nodunHatoum 3 gatm

YaCTKOBOrO NMOBEPHEHHS NPOLEHTU HAapaxoBYHOTbCA Ha CyMYy 3aruLUKy.

4.10.4. [anun Bua Bknagy nepembayae goctpokoBe posipBaHHsa [dorosopy. baHk 3aiicH0e gocTpokoBe

posipBaHHs [oroBopy 3 iHiuiatMeu BknagHuka Ta noBepHeHHA BknagHukoBi Bknagy Ta HapaxoBaHMX

npoueHTiB 3a Bknagom Ha nucbmoBy Bumory BknagHuka, fka Hapjaetbcs Ao baHnky Ao gatv posipBaHHS

porosopy. [1oCcTpokoBe po3ipBaHHs JOrOBOPY OOMYCKAETLCS Yy pasi, AKWO 3 MOMEHTY po3MilleHHs Bknagy

NPONLWINO He MeHLe Hix 10 (aecaTb) poboymx AHiB.

4.10.5. Cnnata HapaxoBaHMX BaHKoM NpoLEHTIB 3AINCHIOETLCS B KiHLi CTPOKY, a came B [JeHb NOBEPHEHHS

Bknagy Ta B AeHb NPOAOBXEHHA CTPOKy Aii Bknagy. Y pasi, akwo [eHb cnnatv HapaxoBaHUX MPOLEHTIB

npunagae Ha Hepobounn geHb abo Ha umcno, gke BiACYTHE Yy Mmicaui (Hanpuknag 30/31 uucno), cnnarta

HapaxoBaHUX MPOLEHTIB 34IMCHIOETLCS Y NepLUmnii pobounii aeHb nicns [Ha cnnati HapaxoBaHUX MPOLEHTIB.

HapaxyBaHHs Ta Bunfata NPOUEHTIB Yy pasi AOCTPOKOBOro NoBepHeHHA Bknagy 3gincHioeTtbes, y [eHb

NOBEpPHEHHS BKINaay 3a nepiog 3 AHSA HACTYNHOro 3a [JHeM po3MilLieHHs BKragy / 3 AaTh OCTaHHbOI NpooHradii

no gaty, wo nepenye [H0 NoBepHEHHS BKNaay.

4.11. OCOBJIMBOCTI O®POPMIIEHHA TA OBCJITYTOBYBAHHA BKINAQY «KAMITAI»

4.11.1. Janni Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATUYHOIO NMPOAOBXEHHS CTPOKY 36epiraHHs

KowTiB (MponoHradii).

4.11.2. Janvi Bna Bknagy nepeab6ayvae nonoBHeHHs. LLlomicayHa cyma nonoBHEHb HE MOXe NepeBuLLyBaTh

ABOKpaTHOro po3mipy noyaTkoBOi Cymy Bknagy Ta cyma OAHOrO MOMOBHEHHS HE MOXe OyTW MEHLUO, HiX

MiHiManbHa Cyma Bknagy BCcTaHoBneHa baHkom ans uboro genosuTty. lNepebir micaua nounHaeTbea 3 gatm

odopMneHHs [lorosopy.

4.11.3. Oanui Bug Brknagy He nepep6ayvyae YacTKOBOrO 3HATTS KOLUTIB.

4.11.4. Oanvn Bua Bknagy He nepeabayvae 4OCTPOKOBOro posipsaHHs Jorosopy.

4.11.5. IHcbopmauis woao MiHimanbHoi cymy Bknagy po3miltyeTbes Ha odilinHoMy canTi BaHky.

4.11.6. HapaxyBaHHSA NpoLUEHTIB Ha Cymy nonoBHeHHs Bknagy / cymy cnnadeHunx npoueHTiB 3a Bknagom

30INCHI0ETLCA 3 OHA HACTYNHOro 3a AHEM MonoBHeHHA Bknagy / AHeM 3apaxyBaHHSA NpoueHTiB Ha PaxyHok.

CnnaTa HapaxoBaHux BaHKOM NpouUeHTIB 34IMCHI0ETLCH LWOMICAYHO WASIXOM NPUEQHaHHA (KaniTanisauii)

HapaxoBaHUX NPOLEHTIB 40 Cymu BKnaay Ta B [leHb noBepHeHHs Bknagy (abo y nepmi poboymi AeHb, SKLWO

[eHb noBepHeHHsA Bknagy € Hepobouum gHem). Cnnata HapaxoBaHWUX MPOLEHTIB 34INCHIOETHCS LUMASXOM

3apaxyBaHHs Ha PaxyHok BknagHuka.

4.12. OCOBNIMBOCTI O®OPMJIEHHA TA OECINYIOBYBAHHSA BKIALY «NOCIBHUW +» (nponoauuis

aisna 0o 15.06.2021p.(BKOYHO))

4.12.1. Janni Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATUYHOIO NMPOLOBXKEHHS] CTPOKY 306epiraHHs

KOLUTIB (MpornoHradii).

4.12.2. [Nanun Bua Bknagy He nepeabayae NONOBHEHHS.

4.12.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.

4.12.4. Oanvn Bua Bknagy He nepeabayvae 4OCTPOKOBOro posipsaHHs Jorosopy.

4.12.5. 3a paHum Bknagom pgie (3a HasBHOCTI) nporpama IosAfbHOCTI, YMOBM $IKOI PO3MILLyOTbCA Ha

ogillinHomy canTi baHky.

4.12.6. IHopmaLis woao miHimansHoT cymn Bknagy posmillyetbca Ha odiliiHoMy canTi BaHky.

4.12.7. Cnnata HapaxoBaHux baHKkoMm NpoLeHTIB 3A4iNCHIOETLCA B KiHLi CTPOKY, a came B [1eHb NOBEPHEHHS

Bknagy. Y pasi, skwo [eHb cnnatn HapaxoBaHWX MPOLEHTIB Npunagae Ha Hepobouni AeHb abo Ha ymncro,

sKe BiacyTHe y micsaui (Hanpuknag 30/31 yncno), cnnata HapaxoBaHMX MPOLEHTIB 34iIMCHIOETHCA Y NEPLUNIA

poboumnii geHb nicns [HA cnnaT HapaxoBaHUX NMPOLEHTIB.

4.13. OCOBIIMBOCTI O®POPMIIEHHA TA OBCINNYTOBYBAHHA BKINALY «OHnavH»

4.13.1. Janvi Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATUYHOIO NMPOAOBXEHHSI CTPOKY 36epiraHHs

KOLLTIB (MpornoHradii).

4.13.2. Nannn Bug Brnagy He nepepbayae NonoBHEHHS.
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4.13.3. anni Bug Brnagy He nepepbayae 4acTKOBOro 3HATTS KOLUTIB.

4.13.4. Nannn Bug Brnagy He nepepbayae 0OCTPOKOBOro posipBaHHs [Jorosopy.

4.13.5. 3a paHum Bknagom pie (3a HasBHOCTI) nporpama nOsiNbHOCTI, YMOBU $SIKOI PO3MILLYIOTbCS Ha
odiyinHoMmy canTi baHky.

4.13.6. IHpopmaLia woao miHimaneHoT cymn Bknagy po3millyeTbca Ha odpiliiHOMy canTi BaHky.

4.13.7. CnnaTta HapaxoBaHx baHkOM NpoUEHTIB 34iNCHIOETBECS WOMICAYHO, TOOTO y nepLunn poboyumin AeHb
nicnsa nepebiry KoXXHOro Micsius 3 gaTm yknagaHHst [JoroBopy, a Takox y [leHb noBepHeHHs1 Bknagy. Y pasi,
AKkwo [eHb cnnatM HapaxoBaHWX MPOLEHTIB Npunagae Ha Hepobounii geHb abo Ha 4Mcro, ke BiACYTHE Y
micaui (Hanpuknag 30/31 uncno), cnnata HapaxoBaHUX MPOLEHTIB 34IMCHIOETLCA Y nepLlumin pobounin aeHb
nicnga [IHs cnnatu HapaxoBaHMX MPOLEHTIB.

4.13.8 Oannn Bug Bknagy nepenbavae MOXNUBICTb OCOPMMEHHS BUKIOYHO 3a gonomorowo COBO AT
«APOMPOCIIEPIC BAHK»

4.14. OCOBINIMBOCTI O®OPMIIEHHA TA OBCJITYTOBYBAHHA BKNAQY «<HOBOPIYHA NMPONO3ULIA»
(npono3suuis gisna go 31.12.2021p.(BKMOYHO))

4.14.1. JoroBsip 6aHKiBCbKOro Bknagy nependadae MOXMAMBICTE aBTOMATUYHOIO MPOLAOBXEHHHA CTPOKY
30epiraHHs KOWTIB Ha TOM caMUIA CTPOK, Ha SIKMIA BiH OyB po3MmilweHnin 3rigHo i3 3asBow npo BigKpUTTA
BKITAQHOrO (4Een0o3MTHOro) paxyHKy Ta po3milleHHs DaHKIBCbKOro BKNagy Ta Ha yMoBax, SKi AiloTb B baHky ons
OaHKiBCbkOro Bknaay isnvHoi ocobu Tiel XK CTPOKOBOCTI B TaKili )ke BarntoTi Ha 4aTy NPOAOBXEHHS CTPOKY Ail
Bknagy y Bunagky He HagaHHa BknagHukom nMCbMOBOI 3asiBM NMPO BigMiHy nponoHrauii Bknagy. MNMucemoBy
3asBy npo BiAMiHY nponoHrauii Bknagy BknagHuk Hapae Badky (3okpema, 3acobamu COBO) go [Ona
noBepHeHHs Bknagy. NncbmoBa 3asBa HagaeTbest BknagHukom fo baHKy, 4aTo NOAaHHSA BBAXAETLCSA OEHb
oTpMaHHs 3asasu baHkom. [MpoaoBXKEeHHSt CTPOKY MOXNMBO He BinbLue 0gHOro pasy. Y BunagKy NpogoBXKEHHS
BaHkom cTpoky Bknagy [IHem noBepHeHHsi Bknagy 3a uum [JoroBopom Byae BBaxaTucs gaTa 3aBepLUEHHS
nepiogy nponoHraduii.

Posmip npoueHTHOI cTaBkM 3a Bknagom, skviA Takum YMHOM MPOOOBXEHO, AOPIBHIOBATUME pPO3MIipY
NPOLIEHTHOI CTaBKK, BCTaHOBIeHOI baHkoM ans 6aHkiBcbkoro Bkragy ¢isvyHOi ocobu Tiel XK CTPOKOBOCTI B
Takin Xe BanioTi Ha AaTy NpoOOoOBXeHHs CTpoky Aii Bknagy. MNpu ubomy [eHb NOBEpPHEHHS BKNagy
BBaXaTUMeTbCS NepLunm AHeM CTPOKY NpoaoBXeHHs Bknagy.

4.14.2. Nanun Bua Bknagy He nepeabayvae NONOBHEHHS.

4.14.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.

4.14.4. Oanvn Bua Bknagy He nepeabayvae 4OCTPOKOBOro posipsaHHs Jorosopy.

4.14.5. 3a paHum Bknagom pie (3a HasBHOCTI) nporpama IosfbHOCTI, YMOBMU $IKOI PO3MILLyOTbCA Ha
odpininHomy cawnTi baHky.

4.14.6. IHopmaUisa Wwoao MiHimanbHoT cymun Bknagy po3millyeTbcs Ha odiliiHomy canTi baHky.

4.14.7. CnnaTta HapaxoBaHux baHkOM NpouUeHTIB 34INCHIOETLCS LWOMICAYHO, TOOTO y NepLunin poboymnii AeHb
nicnsa nepebiry KoXXHOro Micausa 3 Aatn yknagaHHs [loroBopy, a TakoX y AeHb NPOOOBXEHHS CTPOKyY Ail Bknaagy
Ta y [leHb noBepHeHHs Bknagy. Y pasi, axkwo [leHb cnnati HapaxoBaHWX NPOLEHTIB Npunagae Ha Hepobouni
AeHb abo Ha uucro, sike BigcyTHe y micsui (Hanpuknag 30/31 unicno), cnnata HapaxoBaHUX MPOLEHTIB
3[iACHI0ETLCSA Y NepLunii pobouunn AeHb nicnsa [HA cnnatu HapaxoBaHUX NPOLEHTIB.

4.15. OCOBIIUBOCTI O®OPMIIEHHA TA OBCINYITOBYBAHHA BKITAQY «AKUilHUA [eno3vT»
(npono3uuis gisna go 28.02.2022 poky(BKMHOYHO)).

4.15.1. Jorosip GaHKiBCbKOrOo BkMagy nepeabadac MOXMMBICTb aBTOMaTUYHOIO MNPOAOBXKEHHS CTPOKY
30epiraHHsA KOLITIB HA TOM CaMUI CTPOK, Ha SIKMW BiH ByB pO3MilLeHMI 3rigHo i3 - 3asBol Npo BiOKPUTTH
BKMaAHOro (Aen03nTHOr0) paxyHKy Ta po3milleHHA 6aHKIBCbKOro BKragy Ta Ha ymoBax, siki AiloTb B baHky ang
BaHkiBCbKOro Bknaay pisnyHoi ocobu Tiei )X CTPOKOBOCTI B TakKil >xe BantoTi Ha A4aTy NPOAOBXEHHSA CTPOKY Aii
Bknagy y BMnagky He HagaHHa BknagHvkom nMMCbMOBOI 3asBM Mpo BigMiHy nponowrauii Bknagy. MNMucbmosy
3a8By Npo BiaAMiHY nponoHrauii Bknagy BknagHuk Hapae Badky (3okpema, 3acobamm COBO) go [OHa
noBepHeHHs Bknagy. NncbmoBa 3asBa HagaeTbesl BknagHukom 0o baHKy, 4aTO NO4aHHSA BBAXXAETbCA OEHb
OoTpuMaHHs 3asaBu baHkom. NMpoJoBXeHHsI CTPOKY MOXIMBO He BinbLue ogHOro pasy. Y BMnaaKy NpogoBXEHHS
BaHkom cTpoky Bknagy [JHem noBepHeHHs Bknagy 3a uum [oroBopom Oyae BBaxaTucs faTa 3aBEpPLUEHHS
nepiogy nponoHradii.

Po3mip npoueHTHOT cTaBku 3a Bknagom, SIKMA TakMM YMHOM MPOLOBXEHO, [AOpiBHIOBaTUME PO3MIpy
NPOLEHTHOI CTaBKW, BCTaHOBMeHOi baHkom ans 6aHKiBCbKoOro Bknagy ¢isau4Hoi ocobu Tiei ) CTPOKOBOCTI B
Takin ke BanTi Ha [aTy NpoAoBXeHHA cTpoky aii Bknagy. MNpu ubomy [deHb noBepHeHHs Bknagy
BBaXXaTUMETbCS NepLIMM OHEM CTPOKY NpOodoOBXeHHs Bknagy.

4.15.2. Oanvi Bug Brknagy He nepen6ayae nonoBHEHHS.

4.15.3. Janni Bug Bknagy He nepep6ayvyae YacTKOBOIrO 3HATTS KOLUTIB.

4.15.4. Oanvi Bug Bknagy He nepeab6ayvae 4OCTPOKOBOro posipBaHHs Jorosopy.

4.15.5. 3a gaHum Bknagom pie (3a HasBHOCTI) nporpama nosifbHOCTI, YMOBU $SIKOI PO3MILLYIOTbCS Ha
ogininHomy canTi BaHky.

4.15.6. IHcbopmauis woao MiHimanbHoi cymy Bknagy posmillyeTbcs Ha odiuinHomy canTi baHky.

4.15.7. CnnaTta HapaxoBaHnx BaHkOM MPOUEHTIB 34iNCHIETHLCS WOMICAYHO, TOOTO y NnepLunn poboyumnin AeHb
nicns nepebiry KOXXHOro Micsiusa 3 Aati yknagaHHs [1oroBopy, a TakoX y AeHb NPOOOBXEHHS CTPOKY Ail Bknaay
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Ta y [leHb noBepHeHHs Bknagy. Y pasi, akwo [leHb cnnatv HapaxoBaHUX NPOLEHTIB npunagae Ha Hepobouunn
OeHb abo Ha umcno, dke BiacyTHe y Mmicaui (Hanpuknag 30/31 4nucno), cnnata HapaxoBaHWUX MPOLEHTIB
30INCHIOETLCA Yy NepLUnin poboumnii feHb nicna [HA cnnaTn HapaxoBaHUX NMPOLIEHTIB.

4.16. OCOBIIMBOCTI O®POPMINIEHHA TA OBCITYITOBYBAHHA BKITALY «BKNAL Y MEPEMOIY»
4.16.1. Janun Bna Bknagy He nepepbayae MOXNMBICTb aBTOMaTUYHOIO NPOOOBXKEHHS CTPOKY 30epiraHHs
KOLUTIB (MporoHradi).

4.16.2. Janun Bua Bknagy He nepeaGayvae NONOBHEHHS.

4.16.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.

4.16.4. Oanvn Bug Bknagy He nepepbavae JOCTPOKOBOro po3sipBaHHs [JoroBopy.

4.16.5. IHopmauisa woao MiHimanbHoi cymun Bknagy po3millyeTbest Ha odilinHomy canTi baHky.

4.16.6. CnnaTta HapaxoBaHuUXx baHkOM NpPOLEHTIB 3A4iNCHIOETLCA aBaHCOM (0AMH pa3s) y [eHb po3MillleHHs
Bknagy / 3apaxyBaHHSA KOLUTIB Ha OEMNO3UTHUN PaxyHOK 3a BECb CTPOK hakTUYHOro posmilleHHs Bknagy.
MpoueHTn cnnavyoTbCs LWASXOM NepepaxyBaHHs Ha MOTOYHMI paxyHOK BKNagHWKa BkasaHui B [loroBopi npo
HagaHHA 6aHKIBCbKOro NpoaykKTy.

4.16.7. B peHb po3miweHHa Bknagy / 3apaxyBaHHA KOLUTIB Ha OENO3UTHUI paxyHOK, OOHOYACHO i3 cnnaToto
npoueHTiB BknagHuk gopyyae baHky BignoBigHO Ao ymoB [JoroBopy npo HagaHHSA 0aHKiBCbKOro MpoayKTY
LUNSAXOM [OroBipHOro CNncaHHs nepepaxyBaTu YaCcTUHY CyMU BMMavyeHux BignosigHo o n. 4.16.6. sigcoTkis
3 MOTOYHOro paxyHky BknagHuka Ha paxyHoK Bigkputui B HauioHanbHoMy 6aHKy YKpaiHu Ha noTpebu
36poriHnx cun Ykpainn (https://bank.gov.ua/ua/about/support-the-armed-forces).

4.17. OCOBJIUBOCTI O®OPMJIEHHA TA OBCJIYTOBYBAHHA BKNAQY «OEMNO3UT HA JITO»
(nponosuuisa gisna go 31.08.2022p. (BKMOYHO)).

4.17.1. Nanvn Bng Bknagy He nepep6avyae MOXNMBICTE aBTOMATUYHOIO MPOAOBXEHHS CTPOKY 36epiraHHs
KowTiB (MponoHradii).

4.17.2. Danun Bua Bknagy He nepeabayvae NONOBHEHHS.

4.17.3. OJanun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.

4.17.4. Oanvn Bua Bknagy He nepeabayvae 4OCTPOKOBOro posipsaHHs Jorosopy.

4.17.5. 3a panHvm Bknagom pgie (3a HasBHOCTI) nporpama IosAfbHOCTI, YMOBM $IKOI PO3MILLyIOTbCA Ha
odiuinHomy canTi BaHky.

4.17.6. IHopmaUisa Wwoao MiHimanbHoT cymun Bknagy po3millyeTbest Ha odilinHomy canTi baHky.

4.17.7. CnnaTta HapaxoBaHux baHKkoM NpoLEHTIB 34iNCHIOETLCA B KiHLi CTPOKY, a came B [1eHb NOBEPHEHHS
Bknagy. Y pasi, akwo [eHb cnnatn HapaxoBaHWX NPOLEHTIB npunagae Ha Hepobouni geHb abo Ha 4ucho,
sike BiACYTHe y Micsaui (Hanpuknag 30/31 uncno), cnnata HapaxoBaHWUX MPOLEHTIB 34INCHIOETECS Y nepLuni
pobounii geHb nicns JHA cnnatn HapaxoBaHWUX MPOLEHTIB.

4.18. OCOBJIMBOCTI O®OPMJIEHHSA TA OECNTYTOBYBAHHA BKITALY «COHAYHUN»

4.18.1. [orosip 6aHKiBCbkOro Bknagy nepegbavae MOXNMBICTb aBTOMATUYHOrO MPOLOBXEHHS CTPOKY
30epiraHHs KOLITIB HA TOW CaMWI CTPOK, Ha SKUWA BiH OyB po3MilleHuni 3rigHo i3 3asBolo Mpo BigKpUTTA
BKITAQHOrO (4EeN03MTHOro) paxyHKy Ta po3MmilleHHs 6aHKIBCLKOro BKnaay Ta Ha ymoBax, AKi AitoTb B BaHky ons
DaHkiBCbkOro Bknaay isanyHoi ocobu Tiel )X CTPOKOBOCTI B Takili ke BamntoTi HA AaTy NPOOOBXEHHS CTPOKY Aji
Bknagy y BMnagky He HagaHHa BknagHukom nMMCbMOBOI 3asiBM Npo BiagMiHy nponowrauii Bknagy. MNMucbmoBy
3a8By MNpo BiAMiHY nponoHrauii Bknagy BknagHuk Hapae Badky (3okpema, 3acobamu COBO) go [OHa
noBepHeHHs Bknagy. NnucbmoBa 3asBa HagaeTbca BknagHukom 0o baHKy, 4aTo NO4aHHA BBAXKAETbCSA OEHb
oTpMMaHHs 3asBu baHkom. MpogoBXKeHHSI CTPOKY MOXINNBO He BinbLue ogHOro pasy. Y Bunagky npogoBXeHHS
BaHkom cTpoky Bknagy [IHem noBepHeHHs1 Bknagy 3a uum [JoroBopom Oyae BBaxaTucs gaTa 3aBepLUEHHS
nepiogy nponoHrauii.

Po3mip npoueHTHOT cTaBku 3a Bknagom, SKMA TakMM UYMHOM MPOAOBXEHO, AOpiBHIOBATUME pPO3Mipy
NPOLEHTHOI CTaBKX, BCTaHOBMeHoi baHkom ans 6aHKiBCbKOro Bknagy ¢isau4Hoi ocobun Tiei ) CTPOKOBOCTI B
Takin ke BanwTi Ha [aTy NpPOAOBXeHHs CTpoky nAii Bknagy. MNpu ubomy [eHb noBepHeHHs Bknagy
BBaXaTUMeTbCS NepLunMm AHeM CTPOKY NpoaoBXeHHs Bknagy.

4.18.2. Oannn Bug Brknagy He nepepbayae NnonoBHEHHS.

4.18.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.

4.18.4. Oanwi Bug Bknagy He nepeab6ayvae 4OCTPOKOBOro posipBaHHs Jorosopy.

4.18.5. Cnnata HapaxoBaHuUx BaHKkoM NpOLEHTIB 3AINCHIOETLCS B KiHLWi CTPOKY, a caMe B [JeHb NOBEPHEHHS
Bknagy Ta B AeHb NMpoOoBXeEHHS CTpoky Ail Bkrnagy. Y pasi, akwo [eHb cnnatv HapaxoBaHWX MPOLEHTIB
npunagae Ha Hepobo4mMI AeHb, CnraTa HapaxoBaHUX MNPOLIEHTIB 34IMCHIOETLCS y NepLunii pobo4ymii AeHb nicns
[Hs cnnatn HapaxoBaHWUX NPOLEHTIB.

V. YMOBU NIAKNHOYEHHA TA BAKOPUCTAHHA CUCTEMU OUCTAHLUIMHOIO BAHKIBCbKOIO
OBCIYIrOBYBAHHA

Lli YMoBM nigkntoveHHsi Ta BUKOPUCTaHHA CUCTEMU OUCTaHLIHOro 6aHKiBCbkoro oocnyrosyBaHHs «AP
Bank» (gani — YmoBu BukopuctaHHs CLOBO) € cuctemor 3aTBepaXeHux i OnpuNIogHEHUX HOPM, SKi
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BCTAHOBMIOIOTbL NOPSAOK Ta BuU3HayaoTb ymoBu HapaHHa AT «AlMPOIMPOCTEPIC BAHK» npaBa Ha
OTPUMaHHS oKpeMux obmexeHnx 6aHKiBCbK1X nocnyr cBoiM KnieHTam 3 BUkopucTaHHsaM dyHkuioHany COBO,
npaea Ta 000B‘A3km KnieHTa Ta baHky, iX BignoBiganbHiCTb, CTPOKM Ta NOPAAOK NPOBEAEHHS] pO3paxyHKiB 3
BrkopuctaHHam CIOBO, nopsgok nigkntoveHHs go COBO, a Takox iHWi yMoBK, Ta € NyGniyHOK NponosunLieto
(obepTot0), po3miwieHi Ha OdpiuiiHomy canTi BaHky https://ap-bank.com Ta y npumiwieHHi BaHky. YmoBu
BukopuctaHHa CBO € HeBig eMHO YacTMHO [JOroBopy KOMMMEKCHOro 6aHKIBCbKOro 06CryroByBaHHS.
PeecTpauis, aBTeHTUiKaUisd, noganbwnin goctyn, obenyroByBaHHst PaxyHkiB KnieHTa, HagaHHS cepsiciB B
TOMy 4mcni npoBeneHHa onepadin B COBO 3giicHioeTbCca Ha nigcTaei yknageHoro 3 KnieHtom [JoroBopy Ta
Mpasun.

5.1. BArAllbHI NONOXXEHHA

5.1.1. BaHk, y pasi HasiBHOCTi BignoBigHOI TEXHIYHOI MOXMMBOCTI Ta Ha nigcTasi yknageHoro 3 KnieHTom
Horosopy Ta Npasun, Hagae octaHHboMy 6aHkiBcbki nocnyrn COBO, B NopsAaKy Ta Ha yMOBaXx, BU3HAYEHMX
3aKOHOAABCTBOM YKpaiHu, B TOMY 4YMCNi HOpMaTUBHO-NPaBOBUMU akTaMu HauioHanbHoro 6aHky Ykpainwm,
ummMm Ymoamm BukopucTaHHs COBO i Joroeopom. Onepauii 3a KapTkoBUMM paxyHkaMu 34iNCHIOTLCS TaKoX
3 ypaxyBaHHAM MpaBuIi BigNoBIigHMX NNATKHUX CUCTEM.

5.1.2. BukopuctoBytoun COBO, B TOMy uucni i WNAXOM MNpUEHAHHA A0 odepTu (NpPUEQHAHHAM OO0 LUX
Mpaeun), KnieHT Takmumu cBOIMU gisiMu1 34iACHIOE NOBHe Ta 6e33anepeyvHe npuegHaHHs 0o unx MNMpaewun, To6To
MOBHICTIO MpUMae NONOXeHHs unx MNpaBun Ans 3aCTOCYBaHHS Yy CBOiX B3aeMoOBiAHOCKMHax 3 BaHkom.

KnieHT He moxe nponoHysBaTu baHky Oyab-Aki iHAMBIgYyanbHi 3MiHWM 4o uux Mpasun.

5.1.3. KnieHT, BukopuctoBytoun COBO, BignoBigHO npuegHaBwmchk A0 umx [MpaBun, niaTBepo)kye CBOE
O3HaMOMITEHHS Ta NOBHY, 6€3yMOBHY Ta OCTaTO4HY 3roay 3 ummu [Npasunamu.

5.1.4. Yknagatoun [Jorosip 3 baHkom Ta Bukopuctoytoun COBO, KnieHT npuiimae Ha cebe Bci 060B’s13kM Ta
HabyBsae Bcix npas, nepegbaveHnx ummm MNpasnnamu.

5.1.5. KnieHT, y pasi BukopuctaHHa COBO, 3asganerigb NOrogxXyeTbcs 3 TUMU pU3nKamMu, sKi MpUTaMaHHi
poboTi B Mepexi IHTepHeT.

5.1.6. KnieHT Hece pu3uk Ta HeraTMBHI Hacmnigku BTpaTW, HE3aKOHHOMO 3aBONOAIHHA MOBINbHUM TernedoHOoM
(BignosigHoi SIMkapTu), PiHaHCOBMM HOMepoM TenedoHy KnieHTa, a TakoX pu3nK TEXHIYHOIO NepexonsieHHs
iHbopmauii HanpaeneHoi Ha noro ®PiHaHCOBUA HOMEP, B TOMY YUCHi, ane He BUKIIOYHO, Y 3B’SA3KYy 3
HEBUKOPUCTAHHAM NepCcoHaribHOro Homepy aboHeHTa, iK1 BignoBigHO A0 3akoHy YKpaiHu «po enekTpoHHi
KOMYHiKaLii» MPUCBOIETLCSA 3apeecTpoBaHOMY abOHEHTY 3a MOro 3asiBOK i MOXe BUMKOPUCTOBYBATUCS LM
aboHeHTOM (Lo 3anobirae BUKOPUCTAHHIO MEPCOHANbHOro Homepy aboHeHTa TpeTiMu ocobamu).

5.1.7. BukopuctanHa KnieHtom COBO He no3baensie MOro MOXMMBOCTI 34INCHUTU BignoBigHy OaHKIBCbKY
onepauito B 6yab-gkuii iHWKKA cnocib, nepegdaveHnii 3akoHO4aBCTBOM Ta [JoroBopom.

5.2. AUCTAHUIWHE OBCJTYTOBYBAHHA

5.2.1. COBO moxe 6yt BcTaHoBneHa sk MobinbHMI 3acTocyHoK («AP Bank» MOXHa 3aBaHTaXUTW Ha
MODGinbHMI NpuUcTpin Yepes «Google Play» abo «App Store») Ta/abo sk Web-moaynb (po3milleHuin Ha canTi
BaHky).

5.2.2. Ona otpumanHa nocnyrm COBO KnieHT npoxoauTb peecTpauilo, sika sBnse cobow npouec
NoBIAOMIEHHsT ocobucTux (nepcoHanbHux) daHux KnieHTom Ans cTBopeHHs oO6nikoBoro 3anucy Ang
nogansLoro HagaHHa goctyny KnieHTy Ao BnacHux PaxyHKiB Ta MOXMIMBOCTI AOPYYeHHS BaHKy BUKOHaHHS
NeBHUX ANCTAHLUINHNX NNaTdKHUX onepawin 3a paxyHKamn Ta oTpMMaHHA cepsiciB baHky.

5.2.3. Onsa nigkntoveHHs go COBO KnieHT noBUMHEH O3HanoMUTUCA Ta noroguMtucsa 3 uumn [Npasunamu.
OcHoBHoto ymoBoto Ans nigkntoveHHs KnieHta go COBO € HasBHiCTb B BaHky Ailo40oro MOTOYHOrO paxyHkKy.
5.2.4. 3a ponomoroto CABO baHk Hapgae KnieHTy npaBo AuCTaHUuiiHOro goctyny Ao PaxyHkiB, WO BiOKpUTI
Knientom B BaHky 3a Bugamu npoayktiB BaHnky (MK, NoToyHi paxyHku, Oeno3nTu) Ta iX caMOCTINHOro
06CnyroByBaHHs.

5.2.5. ®yHkuioHyBaHHa COBO nobygosaHe Ha NpUHUUMI BUKOPUCTAHHA KMiEHTOM €nekTPOHHUX AOKYMEHTIB,
AKi NigTBEpAXKYOTLCA (NiANMCyoTbCs) KnieHTOM enekTpoHHUM MianMCcomMm.

5.2.6. MNepcoHanbHuin napone Ta OUIM naponb, wo 3aBoadatbcs knieHtom B COBO nig yac 3gincHeHHs
onepadin, € enekTpoHHUM NiANNCOM KIieHTa, SKUiA BiANoBigae aHanory Moro BNacHOpPy4HOro nianucy.

Bci gokymeHTn, GaHKiBCbKi onepauii, OoroBopu, 3asiBu, MiATBEPMKEHHS KnieHTa npo O3HAMOMITEHHSA 3
iHbopmauieto Towlo, WO iHilitoroTbca/yknagatoTecs/niaTeepoxytotbca B COBO B enekTpoHHOMY BUrNAgi i
nignucadi/niaTBepaxeHi 3a 4oNoOMOro BeedeHHs naponto OLI (enekTpoHHOro miagnucy), € eneKTpoHHUMM
OOKYMEHTaMU i BBaXalOTbCH TakKMMU, WO NignMcaHi BnacHopy4YHuM nignucom KnieHTa Ta mMaloTb O4HAKOBY
IOPUANYHY Cuiy 3 OOKYMEHTaMu y naneposin popmi, i He MOXyTb ByTM OCKapXeHi Yepes iX eneKTPOHHY
dopmy. EnektpoHHun nignuc He moxe OyTM BM3HAHO HediiCHUM Yepe3 Te, WO BiH He Mae craTycy
KBanicikoBaHOro enekTPOHHOro NiANUCY YN Yepes NOoro enekTPoHHy opmy.

5.2.7. EnekTpoHHUn nignuc moxe 3actocoByBaTnck B CABO npu yknagaHHi ctopoHamn 6yab-sknx 4OroBopiB
abo npu nigTBepaKeHHI/ iHiuitoBaHHI KnieHTom Byab-Akoi 6aHKiBCbKOI onepaLii, B T.4. nnaTtikHOI onepauii 3a
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Byab-akum PaxyHkom KnieHTa, Biakpntum y BaHky.

5.2.8. byab-ska iHdopmauis, HagaHa KnieHTom go baHky nicna npoxomxeHHs KnieHTom npouenypu
ABTeHTUIKaLii, BBaXXAETbCA TaKO, O HagaHa ocobucTo KnieHTom Ta mignsrae 3actocyBaHH0 baHkom B
nopsiaky, BusHadeHomy uumu MNMpasunamu 1a YmMoBamu.

5.2.9. MNignucaxi KnieHtom Ta /abo BaHkOM [OKYMEHTW, WO MOB’A3aHi 3 YKNageHUMu npaBoOYMHaMM,
30epiratotbcsl baHKkOM B €NEeKTPOHHOMY BUMMSiA Ta MOXYTb OyTW HapaHi KnieHTy B npuiHATHIM ana baHky
dopmi.

5.2.10. Mepenik nocnyr (onepadin), Wwo HagaeTbca KnieHty 3 BukopuctaHHam COBO sknitovae:

. camocTinHa peecTpauis KopuctyBaya ta ABTeHTupikauia 3a gonomoroto naponis OLIT;

. BCTaHoBrneHHsA/3miHa PIN-kogy Ha Bxig B MobGinbHuii 6aHkiHr Ta Bxig B Mob6inbHUin GaHKiHr 3a
Bin6butkom nansus TouchlD, Face ID;

. 3BOPOTHI 3B'A30K 3 BaHkoM (TenedoHHWI A3BiHOK, Viber, Telegram, Facebook Messenger);

. CTBOpPEHHSI WWaboHiB onepadin;

. CTBOPEHHS 3a5IBKU HA 3aMOBIEHHS KapTKu;

. nepernsg Cucky akTMBHUX BaHKIBCbKMX MPOOYKTIB KOPMCTYBaya Ta nepernsag getanen npogykris;

. OTPUMaHHSA iHbopMaL,ii Npo 3anuLIOK KOLWTIB Ha PaxyHkax;

. nepernsig OCTaHHiX onepaui no PaxyHKy B MexXax NpoAyKTy 3a 00paHui nepiog vacy;

. nepernsg aetanen 3gincHennx B COBO onepauii 3a PaxyHkamu;

. BMKOHAHHSA nepekasy MiX cBoiMU PaxyHkamu;

. BMKOHaHHs nepekasis B Mexax baHky;

. MOMOBHEHHST OEeno3uTy / YacTKOBE 3HATTS KOWTIB 3 Aeno3uTy SKWOo ue nepeabavyeHo ymoBamu
[oroeopy 6aHKIiBCbKOro Bkragy;

. BMKOHaHHS nepekasy 3a JOBiNbHUMK pekBisnTamu (B mexax banky ta CEI);

. Kynisns/npogax iHoO3eMHOi BanoTy;

. 30IMCHEHHS NnaTexiB 3 paxyHKIB y HaLiOHamMbHIN BanioTi HA onnaTy NOCAyr, iHWi nepepaxyBaHHA Ha
KOPUCTb ofepKyBadiB, AKi BU3Ha4eHi B [loroBopi Npo NpurmMaHHAa nnaTtexis, yknageHomy baHkom 3 OK;

. BMKOHaHHS nepekasiB 3 KapTKu Ha KapTKy, Y TOMY Yichi iHWWX BaHKiB — pe3anaeHTiB, 3 BUKOPUCTaHHAM
PEKBI3UTIB NNATHKHMX KapTOK;

. OTPMMaHHSA KypciB BantoT Ta KanbKynaTop KOHBepTaLUii BanioT;

. ynpaeniHHA nimitamm 4oboBoi aktmBHOCTI no [MK;

. TumM4acoBe brnokyBaHHSA Ta po3bnokyBaHHs [K;

. OTpMMaHHSA iHdopMauii Npo BNacHi 4oOX04AM Ta BUTpPaTK 3a paxyHKaMn B pO3pi3i OKpeMUX KaTeropin
AoXoA4iB Ta BUTpaT Ta y BUrndagi giarpamu;

o HagaHHs BaHKy po3nopAmKEHHA HAa BUKOHAHHSA PErynsapHUX NnaTexis;

. pO3MiLLleHHs1 BaHKIBCLKOro Bknaay (4enosuTy);

. BCT@HOBIEHHSI Ta BigMiHa nponoHradii [JoroBopiB 6aHkiBCbKOro Bkragy (sKWwo ue nepegbadeHo
BignoBigHum JoroBopom 6aHKiBCbKOro Bknaay);

. bopMyBaHHsI KBUTaHLi 3a BMkoHaHumn B COBO nnatexamu/nepekasamu, BignpaBka KBUTaHLiA Ha
agpecy enekTpoHHOI NoLWTK/ iHWIi BapiaHTK iMnopTy Ta Bignpasku danny keutaHuii 3 COBO;

. hopMyBaHHS BUNUCKM 3a PaxyHKkoM Ta BignpaBka Takol BUNUCKM Ha agpecy enekTPOHHOI MoLTH,
BkasaHy KnieHTom/ iHWwi BapiaHTy imnopTy Ta Bignpaskun danny keutaHuii 3 COBO;

. nepernsg TekctoBux/Push-cnosileHb, oTpuMmaHux Big baHky

. nepernag HOBUH LWOAO AisnbHOCTI baHky;

. reonokauis no ob’ektax 6aHky (baHkomaTn BaHkKiB-napTHepIB, BiadineHHs).

5.2.11. BaHk ycTaHOBMOE NiMITU Ha 34INCHEHHS onepaLi 3a paxyHkamu 3a gonomoroto COBO. IHdopmauis
npo BcTaHoBneHi baHkom nimiTh Ha 3gincHeHHs onepauin B COBO posmiwyeTscs Ha OdiuiiHomy canTi baHky.
KnieHT mae npaso 36inbwntn AiMiT onsa 3gincHeHHsa onepauii B COBO, B Mexax BCTaHOBMEHMX BbaHkom
iHOMBigyanbHux nimiTie. 36inbweHHa BbaHkom nimiTy gns 3gincHeHHst onepadii B COBO 34incHoeTbes Ha
nigcraei 3BepHeHHs KnieHTa 3a TenecdoHom pao KoHTakT-ueHTpy baHnky. Onepaudin Ha cymy noHag
BCTaHOBIEHUX MiMITIB 3AiNCHIOITLCA 3@ YMOBW 3BepHeHHs1 KnieHTa 6e3nocepeaHbo Ao baHky/BigaineHHs Ta
HaJaHHS KMiIEHTOM NNaTKHOT IHCTPYKLIT B naneposint (opmMi.

5.3. ENNEKTPOHHI JOKYMEHTH

5.3.1. KnieHT, BUXO4AYM 3 TEXHIYHUX MOXNMBOCTEN CBOIX Ta BaHKy, Moxe nogaBaTu Ao GaHKy nnaTixHi
IHCTPYKUii, 3asBW, PO3MOPSMXKEHHS Yy BUIMSAAI E€NeKTPOHHWX [OOKYMeHTiB, Bukopuctosytoun COBO.
EnekTpoHHUN JOKYMEHT Mae OfHAaKOBY HOPUAMYHY CUMy 3 NanepoBMM JOKYMEHTOM. ENekTpoHHuI nignuc y
BUrmagi HaknageHoro napornto OLIM € 060B'A3K0BUM PEKBI3UTOM MMAATIXKHOI iIHCTPYKLii B €NEKTPOHHIN dopMi.

5.3.2. BbaHk npu obcnyroByBaHHi KnieHTta i3 3actocyBaHHAM COBO, nepeBipsie 3acobamu aBTOMaTM3auii
BaHKy BIiANOBIOHICTE HOMEpa paxyHKy nnaTHWKa i NOro kody, WO 3a3HadeHi B eNeKTPOHHIN nnaTbkHin
IHCTPYKUIT, | NnpUAMaE Len JOKYMEHT 00 BUKOHAHHS, MnuLle SKLWOo BOHU HanexaTb LUboMy KnieHTy.

5.3.3. BaHk npuiimae 00 BUKOHAHHS nuLle enekTpoHHi JoKyMeHTH cBoix KnieHTiB — Kopuctysadis COBO, ski
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nogatoTb iX y baHk y nopsaky, nepeabayeHomy [loroBopom. ENeKTpoHHi AokyMeHTH, odopmrnieHi KnieHtamu,
B6aHK nNpurMae 0O BUKOHAHHA MPOTAroM 4vacy, BusHadeHoro B [loroBopi. ENeKTpOHHI AOKYMEHTU iHiLinoBaHi
KopuctyBavem B CBO npuiimatoTbes baHkoM Linogo6oBo Ta 06pobnstoTbCs MO Mipi TEXHIYHOIT MOXITMBOCTI
BaHky.

5.3.4. EneKkTpoHHiI AOKYMEHTH, Wo Haginwnm o baHky npotarom onepauinHoro 4Yacy, baHk BUKOHYE B AeHb
X HaaXo4XXeHHS. ENeKTpOHHI AOKYMEHTH, L0 HaginWAn nicnsa onepauinHoro yacy, baHk BUKOHYE He nisHile
HacTyrmHOro onepadinHoro AHA. baHk mMae npaBo, ypaxoBykuM BCTAHOBMEHI 3aKOHOO4ABCTBOM CTPOKU
BMKOHAHHSA NMnaTiXkHUX onepauin, nependayunTy iHLWI CTPOKN BUKOHAHHS MAATKHUX iIHCTPYKLUiA KnieHTa.

5.3.5. MnartixHi iHCTpyKLUil, Wwo niaTBepakeHi naponem OUI Ta HapgaHi yepe3 COBO, BnkoHytoTbca BaHkoM
B MeXax 3anuLiKy rpoLoBmx KowTiB Ha BignosigHoMy PaxyHky/T1K KnieHTa Ta BignoBigHO 40 BUMOT YUHHOIO
3akoHogaBcTBa YkpaiHu. [NnaTixkHi iHCTpyKUii, niaTBepakeHi naponem OLIM, BaHk BUKOHye BignosigHO A0
PEKBI3UTIB LMX [OOKYMEHTIB Ta He Hece BiAnOBi4anbHOCTI 3a HEeBiQNOBIOHICTb/HENPABUNBHICTL TakuX
PEKBI3NTIB.

5.3.6. PekBi3antn nnatikHOT iHCTPYKUIT, Wwo BuKopucTtoBytoTbesa B COBO, 060B'A3k0BO MaloTb MICTUTHU:

- gaty i Homep;

- HANMEHyYBaHHs, Ko MraTHMKa Ta HOMepP NOro paxyHKy;

- HaNMeHyBaHHs, KO ofepXyBada Ta HOMEp WOro paxyHKy, HaMeHyBaHHS HadaBaya MnaTpKHWX Nochyr
(6aHky) ogoepxyBaya;

- Cymy undpamu;

- MPU3HAYEeHHS NNaTexy;

- €eNEeKTPOHHWI Nignuc;

- iHWIi pekBi3nTK, AKLWO Taki nepegdayeHi onst oKpeMnx BUAiB nepekasis.

BignosiganbHiCTb 3a AOCTOBIPHICTb iHpOpMaUi, WO MICTUTLCA B PEKBi3UTax MnaTiKHOI iHCTPYKLUIi, Hece
KnieHT, akun Haknae Ha uen aokymeHT ErT.

Ons iHiuitoBaHHs nnaTtikHoi onepauii KnieHt BBoanTb Ao COBO Tinbku MiHimanbHWiA Habip pekBi3uTIB
nnaTKHOT IHCTPYKLUIT, 3a skumMu BaHK MoXe NpoBecTV onepailo OOMOBHMBLLUM BeCb Habip pekBi3uTIB
aBTOMATWYHO, B 3arnexHOCTi Big Buay nepekasy/mnatexy Ta meHio COBO, 3 skoro npoBoguTbCs
nepekas/nnarix.

5.3.6.1 PekBi3nTu 3asiB1 Ha KyniBno/npogax iHo3eMHOT BastoTh 3anoBHIOKTLCS Y NOPSAKY BU3HAYEHOMY
B n.1.3.7 Poaainy 1.3 [Jorosopy.

5.3.7. EnekTpoHHUM OOKyMEHT CTBOPKETbCA 3a iHiuiatmBow Knienta — KopuctyBawa CHOBO. [Mig 4ac
iHiuitoBaHHA EnektpoHHoro pokymeHta 3acobamm COBO KnieHT Big CBOro iMeHi Haknagae Ha uen
EnekTpoHHWM AOKYMEHT CBiVi enekTpoHHMI nignuc y surnagi OLN napons.

5.3.8. CrtBopeHHsaM EnekTpoHHoOro gokymeHta KnieHT gopydvae BaHky 3gincHioBaTh OOroBipHE CrMCaHHSA
nnaTtu 3a 3givicHeHy nnatikHy onepauito B COBO 3rigHo 3 Tapudamu baHky.

5.3.9. EneKkTpoHHWI OOKYMEHT, L0 He 3acBiAYeHnin eNeKTPOHHUM NiAMNMCOM, HE MPUNMAETLCH 40 BUKOHaHHSA
BaHkom.

5.3.10. baHk nepepbadvae nig 4Yac NpUAMaHHS E€NeKTPOHHUX [OOKYMEHTIB iHiLinOBaHMX Ta CTBOPEHUX 3
BukopuctaHHam COBO npouenypy nepeBipkM enekTpoHHOro nianucy, npouenypy nepesipku LinicHOCTI,
OOCTOBIPHOCTI Ta aBTOPCTBA E€NEKTPOHHOIO AOKYMEHTY.

5.3.11. MigTBepaxeHHa KnieHTom 3anuTy Ha npoBegeHHs onepadil B CABO 34incHI0eTbCs B TakoMy NOPSAKY:
5.3.11.1. Ha 3anuT KnieHTa Ha npoBefeHHs onepadii, COBO reHepye OL|I naponb i Bignpaensie noro Ha
®iHaHcoBuMIN HOMep TenedoHy KnieHTa, 3apeectpoBaHoMy y BaHky.

5.3.11.2. lMicna otpumaHHa CMC-nosigomneHHs KnieHT 3aiicHIioe nepesipKy iHopmauii npo onepadito, iy
pasi 3rogn, nepegae otpumanuin OLMN naponbe Ao BaHky wnsaxom BBeAEHHS MOro y BignNoBiAHOMY PSAOKY
nnaTixHoro cepsicy COBO.

5.3.11.3. Akwo 6yno BBeaeHo BipHun OLIM naponb Ta ®iHaHCcOBUI HOMepP TenedoHy, 3 AKOro Byno HagicnaHo
OUM naponb go COBO ansa nigTBepmkeHHs onepallii, 36iraeTbcs i3 3apeecTpoBaHnM y baHky diHaHCOBUM
Homepom TenedoHy KnieHTa, BBaxaeTbcs, Wo KnieHT nigTBepams iHopmMadito npo onepadito i Hagas 3rogy
Ha Ti BUKOHaHHS.

5.3.12. 3gincHeHHa onepadin, 3okpema nnaTtikHux onepadin, B COBO BUKOHYETbCA NuLLe Nicns NpoBeAeHHS
ABTeHTUiKauii KnieHTa Ta 3 000B’s1I3K0BUM NiATBEpAKEHHAM iHpopMalLii Npo onepadito 3a gornomoroto OLIM-
naporsto.

5.3.13. MignucaHi KnieHTOM OOKYMEHTU B eneKkTPOHHin dopMi, 3b6epiralotbcs baHKkoM B enekTpoHHOMY
BUMMAgi Ta MOXyTb Byt HagicnaHi Knienty 3acobammn CBO (y pasi HassBHOCTiI TEXHIYHOI MOXIMBOCTI TaKoro
HanpaBreHHs1), a TakoX ix Komii MoXyTb OyTM HagaHi baHKkom Ha nanepoBOMy HOCii HA NMUCbMOBWUW 3anuT
KnieHTa.

5.3.14. BaHK npy BYMHEHHI NPaBOYUHIB, iHiLioBaHMX knieHToM B COBO, nianMcaHHi nnaTixkHUX AOKYMEHTIB
3a iHiyinoBaHnmn B COBO onepauigmun, BUNUCOK 3a paxyHKamu, ski cdopmyoTbes knieHtom B COBO,
BMKOPUCTOBYE rpadpiyHe BiATBOPEHHS €NEKTPOHHUX KON mignucy nocagoBoi ocobu BaHky, nedatkn BaHky.
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Taki po3apyKoBaHi JOKYMEHTU MOXYTb BUKOPUCTOBYBATMUCA KNiEHTOM nuiie Ans noro nepcoHansHuMx notpebd
i He MOXYTb BYTK BUKOpUCTaHi KnieHToM y BifHOCMHax 3 TpeTiMn ocobamu B AKOCTI NiATBEPAKEHHS 3AINCHEHHSA
OaHkiBCbkMX onepauin. padivHe BiATBOPEHHST €MEKTPOHHMX KONl NignMcy nocagoBoi ocodu baHky, nevaTtkm
BaHKy Ha 3a3HavYeHnX JOKYMEHTaXxX € BMKITIOYHO JOAATKOBO igeHTudiKauinHO 03Hakot baHky. baHk He Hece
BiQNOBigANbHOCTI 3a BMKOpUCTaHHS KnieHTom posgpykoBaHux 3 COBO OoKyMeHTIB, siki MiCTATb rpadivHe
BiATBOPEHHS €NEKTPOHHUX KOMin nignncy nocagoBoi ocobun baHky, nedatkn baHky.

5.4. PO3MILUEHHA BAHKIBCbKOIo BKNAAY (AEMNO3UTY) 3ACOBAMU COBO

5.4.1. PoswmiweHHa 6aHkiBcbkoro Bknagy 3acobamm COBO 3gincHioeTbes BignosigHo aa Npasun Ta ymoB
HagaHHA BaHKiBCbkMX nocnyr Ans knieHTtiB-isnyHmx ocié B AT «AMPOIPOCIIEPIC BAHK» Ha ymoBax
KOMMNEKCHOro GaHKIBCbKOro 0OCNyroByBaHHS, YMOB BIiOKPUTTS BKNagHUX (OENO3UTHWUX) paxyHKiB Ta
30iMCHEHHs onepauiv 3a ummn paxyHkamu, Tapudis BaHky Ta 3 ypaxyBaHHSAM YMOB 34iNCHEHHS onepauin B
COBO, Bn3HavyeHnx ummmn Ymosamm BukopuctanHsa COBO.

5.4.2. Po3miweHHsa GaHkiBcbkoro Bknagy 3acobammu CLBO 3aiicHIOETbCA NPOTAroM onepauiiHoro 4vacy
BaHky, a 3a HasiBHOCTi TEXHIYHOI MOXITMBOCTI B nicnsgonepauiiHuin 4Yac Ta y BuxigHi (He poboui) gHi. Akwo
po3miweHHs Bknagy B COBO iHiditoeTbes KnieHToOM y BUXigHWI (He poboynin) AeHb, [leHb po3MilleHHst BKnagy
BCTaHOBMETLCS AATO HACTynHOro poboyoro (onepadiiHoro aHs) baHky.

5.4.3. OdopmnieHHs [JoroBopy GaHkiBcbkoro Bknagy B COBO 3giMcHIOETbCS 3@ YMOBM OOCTATHBbOI CymMU
KowTiB Ha PaxyHky knieHTa Ans po3miweHHs Bknagy BiAMNOBIAHO A0 BM3HadeHux KrnieHTom ymoB. Y pasi
BiACYTHOCTi OOCTaTHbOI CyMM KOLUTIB Ha PaxyHKy KrieHTa, onepauis posmiweHHa Bkrnagy B COBO He
30iNCHIOETBLCS.

5.4.4. YmoBow po3milleHHs 6aHkiBcbkoro Bknagy B CABO 3okpema €:

- 03HanomrneHHa KnieHtom 3i 3mictom [MpaBuna, YmoB, 3asBu Npo BIigKPUTTS BKMAgHOro (4eno3nTHOro)
paxyHKy Ta po3milleHHs 6aHKiBCbKOro Bknagy, 3 [loBigkow npo cuctemy rapaHTyBaHHA BKknagie isnyHmx ocib,
a TakoX NigTBEPAXEHHS OTPUMAaHHS Ta O3HAWOMIIEHHA 3 UMMW JOKYMEHTaMW LUNSAXOM BCTAHOBIIEHHSA
No3Ha4KM y BiANOBIAHOMY MONi;

- niaTBepokeHHA KnieHTOM akTyanbHOCTi HagaHux A0 BbaHKy gaHuX LWASXOM BCTAHOBMEHHS MO3HA4vku y
BiANOBigHNX NonsiX. Y pasi 3aMiHW Lmx gaHnx, KnieHT 3060B’s13aHnn 3BEPHYTUCb 40 06CyroByo4oro nigpo3ainy
BaHky ans HagaHHsA BigNoBigHUX LOKYMeHTIB/iHbopMaLii Woao 3MiH.

Y pasi HenigTBepakeHHs KnieHtom B COBO gaHux/iHpopmalii, BU3Ha4eHMX y uboMy NyHKTi 5.4.4 onepauis
po3miwleHHs Bknagy B COBO He 3aincHoeTbCS.

5.4.5. CTOpOHM 4OMOBUMMUCH, WO MicLeM cknagaHHs [JoroBopy 6aHKiBCbKOro Bkragy € MiCLEe3HaXOoKEHHS
nigpo3ainy baxky abo BiggineHHs baHky, B AKOMy 3AiMCHIOETbCA 06CnyroByBaHHA KnieHTa.

5.4.6. OdopmneHHsa geno3ntHux npoaykTie B COBO 3aincHioeTbCa 3 ypaxyBaHHSAM Mporpam foANbHOCTI
BaHky (y pasi ix HagBHoOCTi). YMoBoto odopmneHHs B CABO geno3nTHMX NpoAyKTiB 3 ypaxyBaHHAM nporpamu
NOANBHOCTI ANS NEHCIOHepIB, € HasBHICTb Yy BaHKy konii neHcinHoro nocsigyeHHa KnienTa. Axkwo KnieHtom —
NeHCIOHEPOM KOrMisi MeHCIMHOro noceigyeHHs 0o baHKky He HagaBanack, B Takomy pasi KnieHTy HeobxigHo
3BepHyTUCb 40 06CcnyroByoyoro nigpo3ainy baxky ona HagaHHs Konii JoKyMeHTa.

5.4.7. Tlig 4yac odopmrieHHst goroBopy GaHkiBCbkoro Bknagy 3acobamu COBO KrieHT, BUKOPMCTOBYHOUM
dyHKLUilo Niabopy Aeno3nTy i3 3acToCyBaHHAM OEMNO3UTHOrO KanbKynsaTopa, 3a3Hadyae cymy, BanoTy Bknagy,
CTPOK pO3MilLleHHs BKnagy Ta obupae Bug (Ha3By) Bknagy; obupae MOTOYHWIA paxyHOK (MnaTikHy KapTky),
BiOKpUTUI Yy BaHKy, 3 AKOro 3aincHIOBaTMMETbCS Mepeka3 KOLWTIB Ha BKMaAHWA paxyHOK; BKa3ye agpecy
€reKTPOHHOI MnowTu Ans HagcunaHHa baHkom enekTpoHHoi cdopmn [dorosopy 6aHkiBCbKOro Bkragy Ta
JoBigkn npo cuctemy rapaHTyBaHHS Bknagie isu4HUX ocCib; ckacoBye abo 3anuviae akTUBHOK YMOBY
nponoHrauii Bknagy (skwo obpaHuyi KnieHtom Bug Bknagy nepepbayae MOXMMBICTE aBTOMAaTUYHOMO
NPOAOBXEHHHA CTPOKY Aii Bknagy).

5.4.8. [o MOMeHTy niaTBEpAXeHHs onepadil po3milleHHss H6aHkiBcbkoro Bknagy sBegeHHsam OLM, knieHT
nepeBipsie OCHOBHI NapameTpu [JoroBopy GaHKiBCbKOro BKnagy, 30Kpema Taki: Buf, (Hasea) Bknagy; cyma Ta
BanTa BKNagy; CTPOK 30epiraHHsS KOLWWITIB; pPO3Mip MPOLEHTHOI CTaBKW; HAsABHICTb / BiACYTHICTb YMOBM
KaniTanisauii BiACOTKIB; HasiBHICTb/BIACYTHICTb YMOB LOCTPOKOBOIro po3ipBaHHA BKMaay; po3Mip NpOLEHTHOT
CTaBkn Mpu [OCTPOKOBOMY pO3ipBaHHi, Yy pasi HagBHOCTI YMOB [JOCTPOKOBOrO  MPUMNUHEHHS;
HaABHICTb/BIACYTHICTb YMOB aBTOMaTUYHOIO MPOAOBXEHHS; HAABHICTb/BIACYTHICTb YMOB YaCTKOBOIO 3HATTS;
HasABHICTb/BiACYTHICTb YMOB NMOMOBHEHHA BKady; MOPSAOK BUMMAATM MPOLUEHTIB (LLoMIcAUSA/B KiHLUI CTPOKY);
HOMEp MOTOYHOrO paxyHKy ON1s 3apaxyBaHHA NMPOLEHTIB Ta MOBEPHEHHS CyMU BKMNaay; agpeca enekTPOHHOI
nowTu, Ha siky Bankom 6yae Bignpasnennii [Jorosip 6aHKIBCLKOro BKNaay B €NeKTPOHHIN chopMi.

5.4.9. CtopoHu gomoBunuch, Wo niareepmpkeHHa Knientom B COBO onepauii po3milieHHs 6aHKiBCbKOro
BKIlagy Ta OCHOBHWX NapaMeTpiB AoroBopy wrnsxom BeedeHHs OLM, ciguuTe npo nignucaHHa KnieHTom
3asBu Npo BiOKPUTTHA BKNaAHOro (4eno3WTHOr0) paxyHKy Ta po3MilleHHs 6aHkiBCbkoro Bknagy (copma sikoi
po3miweHa Ha OdiuinHomy canTi baHky https://ap-bank.com/) Ta yknaganHs 3 AT « AFTPOMPOCTIEPIC BAHK»
HoroBopy 6aHKiBCbKOro BKMnagy Ha yMoBax, BuknageHux y Ui 3assi, MNpaBunax Ta ymoBax HagaHHSA
DaHKiBCbkMX nocnyr Ansa knieHTiB-gisandHux ocid B AT « AFPOMPOCTIEPIC BAHK» Ha ymoBax KOMMNIEKCHOrO
DaHkiBCbkOro obcnyroByBaHHs, YMOBaXx BiAKPUTTSA BKNagHMX (4EMN03UTHUX) paxyHKiB Ta 34iINCHEHHSA onepauin
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3a uMMm paxyHkamum Ta Tapudax baHky, 3 skumu KnieHT O3HaWOMMBCS, 3 HUMWM MOrO4KYETbCHA Ta
3060B’A3y€ETLCH BUKOHYBaTH.

5.4.10. Mignucana KnieHTom 3a gonomoroto enektpoHHoro nignucy COBO 3asBa Ta BMKOHaHe BaHkom
Aopy4veHHs KnieHTa Ha nepekas KOLTIB 3 MOTOYHOMO Ha BKNagHUi (4eno3nTHUI) paxyHok KrieHTa € HanexxHum
NigTBEPOKEHHSIM 04EepXXaHHS1 CTOPOHaMKU NCbMOBOI hopmu [JoroBopy H6aHKiBCbKOro Bknaay.

5.4.11. CtopoHu gomoBunuch, wo baHk Hagcunae KnieHTy npumipHuk [JoroBopy GaHKIiBCbKOro Bknagy Ta
[oBiaKy Npo cuctemy rapaHTyBaHHsI BKNagiB isaniHMX OCib B enekTpOHHI hopMi Ha agpecy eneKkTpOHHOI
nowwTu, BkasaHy Knientom B COBO.

KnieHT mae npaBo 3BepHyTUCb 00 baHKky 3 MeTol MOBTOPHOrO HanpasfeHHs npuMipHuka [orosopy Ha
enekTpoHHy nowity, no KoHTpakT-LeHTpy baHky 3a TenecoHom 0 800 300 170 (6e3kowuToBHO NO YKpaiHi) +38
(044) 392 93 73.

5.5. BCTAHOBIEHHA TA BIAMIHA ABTOMATU4YHOIO NPOOOBXEHHA CTPOKY OOTOBOPY
BAHKIBCbKOIO BKINAAQY B COBO

5.5.1. BcTaHoBneHHa abo cKacyBaHHs aBTOMaTU4YHOIO MPOAOBXEHHS CTPOKY (MporoHradii) Air4voro
Horoeopy ©OaHkiBcbkoro Bknagy B CIOBO 3aincHieTbCs, AKWO BignosigHWi [loroBip 6aHKiBCbKOro Bknagy
nepenbavae MOXIUBICTE aBTOMAaTUYHOIO NPOAOBXEHHSA CTPOKY 30epiraHHs KOLUTIB.
5.5.2. BcTaHoBneHHst abo ckacyBaHHS MpoJioHrauii, BignoBigHO A0 yMoB [JoroBopy OaHKiBCbKOro BKnaay,
30INCHIOETLCA OO0 AOHS NOBEepHEeHHsa Bknagy. Npy UbOMy, SIKWO AaTa MOBEpPHEHHS BKMady npunagae Ha
BUXiOHWI (He pobo4ymn) geHb abo Ha nepmn pobounin geHb nicns BUXigHOro (He po6oyoro) oHS, 3MiHUTK
yMOBM nposnoHradii 3acobamm COBO MOXNuMBO B AeHb, SKN Nepeaye BUXigHOMY (He pobovomy) AHHO.
5.5.3. CTOopoHM AOMOBMAMCH WO NigTBEPMIKEHHA KrieHTOM BCTaHOBNEHHS/ CKacyBaHHA MpONOHrauii
wnaxom BBegeHHs OLIM, ceigumTb npo HagaHHa KnieHtom o baHky BignosigHoi nmucbmoBoOi 3asBu npo
BCTaHOBMEHHS/BIAMIHY NPOMOHrauii Bknagy, ska € HeBig' eMHOK YacTuHOW [JoroBopy 6aHKiBCbKOro Bknagy.

5.6. OOrOBIPHE CMNCAHHA KOLUTIB 13 PAXYHKIB KINIEHTA HA KOPUCTb KIIEHTA TA/ABO
TPETIX OCIB (PEIYNAPHI NMINATEXI)

5.6.1. baHkK 3gilcHI0OE OOroBipHe cnmncaHHA KowTiB 3 PaxyHkiB KnieHTa Ha kopucTb TpeTix ocib Ta/abo Ha
BnacHi PaxyHku KnieHTa, siki BigkpuTi B BaHKy 4u iHWOMY 6aHKy 3i BcTaHOBMNEHO KnieHTOM nepioanyHicTio Ta
Ha goikcoBaHy cyMy (perynsipHi nmnartexi), Ha niacrasi po3nopsmkeHHs KrieHTa Ha 34iMCHEeHHsT nnaTiXkHUX
onepauin, HagaHoro baHky KnieHtom 3acobamn COEBO.
5.6.2. KnieHT Hagae po3nopsgKeHHs Ha [OroBipHe CnMcCaHHA KOWTIB Wnsxom cTBopeHHs B COBO
perynspHoro nnatexy. CTBOPEHHS perynspHoro nnatexy MOXNvBe 3 BMKOPUCTaHHSAM PEKBi3WUTIB  paHille
3piicHeHnx KnieHtom nepekasis B CABO, 3 MOXMMBICTIO 3MiHM OKPEMMX PEKBI3UTIB (SKLLO MOXMBICTb TaKMX
3MiH nepeabayvena B COBO).
5.6.3. Tlig 4yac cTBOpeHHs perynsapHoro nnatexy KnieHT Bu3Hayae pekBi3WTWM NNaTiKHOI iHCTPYKLUIi,
nepiogu4HiCTb BUKOHAHHS NNaTiXHUX onepauin 3 nepeniky goctynHux B COBO ymoB, Hanpuknag: WwoaeHHo,
LLOTUXKHS, LLOMICSLSA, 3a AO0BINTbHUM NEPiofoM i3 3a3Ha4YeHHAM AaTv BUKOHAHHS NepLuoi nnaTikHoI onepauii 3
nepekasy KOLWTIB Ta nepioay Ail perynapHoro nnartexy. [NoynMHaioum 3 AatM HacTynHOI 3a 4aTo 3aKiHYEHHSA
nepiogy Ail perynsapHoro nnaTtexy, nnaTixkHi onepauii He BUKOHYIOTbCS.
5.6.4. YcniwHe niaTBEpAKEHHA AaHMX, Wnsxom BBefeHHs KnieHtom OLM, 3 meTolo noro aBTeHTUiKaLii
BaHkom nig 4ac iHiyiloBaHHA NnaTiKHUX onepawin (CTBOPEHHS, akT1BaLis perynspHoro nnaTexy) Tum caMmmm
€ HarnexHUM YNHOM HagaHo 3rofoto KrnieHTa Ha BUKOHAHHSA BigNOBIAHWUX NMATKHUX onepauin.
[ns BigknnkaHHa KnieHTOM 3roam Ha BUKOHaHHSA nnaTiXXHUX onepaui KnieHT Hagae po3nopagKeHHs LUIISXOM
BUAaneHHs, AeakTneadii BignosigHoro perynsipHoro nnatexy B COBO 3 niateBepmkeHHam OLI.
5.6.5. BaHk npuiiMae 0O BUKOHAHHSA PO3MNOPSAXKEHHS] HAa BUKOHaHHS NNaTiXHUX onepauii 3 OHS HacTynHoro
3a gHeM CTBOPeHHSA (aktmBauii) perynspHoro nnatexy B COBO, a po3anopsmKeHHs Npo BiAKIUMKAHHSA 3roam
Ha BMKOHAHHSA NNaTiKHUX onepauii 3 OHA HacTynHOro 3a AHeM BuaaneHHsa (QeakTuBalii) perynsipHoro
nnatexy 8 COBO.
5.6.6. 3a nocnyrun nepekasy kowTiB 3 PaxyHKy nig Yyac BUKOHaHHA BaHkom nnaTixHUX onepadin KnieHT cnnavye
KOMICiiHy BMHaropogy BignoeigHo 0o TapudiB baHky, BCTaHOBNeHMXx 3a obCnyroByBaHHSA BigMoOBigHOro
PaxyHKy, 3 SKOro 34iMCHIOETLCH Nepekas.
5.6.7. Wnaxom ctBopeHHs B CABO perynapHux nnatexis KnieHT niagTBepaxye, WO BiH O3HaNOMMeHUn 3
MpaBunamu Ta ymoBamu HagaHHs 6aHKIiBCbKMX MOCNyr Ans knieHTiB-isnyHmx ocid B AT « ATPOTPOCTIEPIC
BAHK» Ha ymoBax KoMmnneKkcHoro 6aHkiBCcbkoro obcnyrosyBaHHs), Tapudamm baHky Ta NoromxyeTbCcs 3 HUMU.
5.6.8. baHk BuMKOHye nnaTikHi onepauii Ha nmigcTasi po3nopsgxeHHs KnieHTa Ha 3AIMCHEHHS perynspHux
nnaTexis B Mexax 3anuviiKy KOWTiB Ha PaxyHKy Ta 3 ypaxyBaHHAM BCTaAHOBMEHUX MiMITIB Ha 3[iNCHEHHSA
onepadin 3a PaxyHkamu, yMOB, yknageHux 3 baHkom gorosopiB, Ta YMHHOMO 3aKOHO4ABCTBa.
5.6.9. baHKk BUKOHYE nnaTtixHi onepauii 3 NepiognyHicTIo, BCTaHOBMNEHO KnieHToM y po3nopsaXeHHi. AKLwo
HagaHi KnieHTom po3nopsagkeHHs Ha 34iIMCHEHHS perynsipHuX nnatexis nepegbadaroTb Aekinbka 4oroBipHUX
cnucaHb 3 ogHoro PaxyHky B oaHy AaTy, To BaHk BMKOHye nepekasn KowTiB 3 PaxyHKy 3 ypaxyBaHHSAM
HasABHOrO 3anuLLKy KOLITIB Ha PaxyHky.
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5.6.10. AKwo gaTta BUKOHAHHA MnaTiKHOI onepadii, BiANOBIAHO OO BCTAHOBMEHOI KMIEHTOM NEpioaNYHOCTI
BMKOHaHHA perynsipHoro nnatexy, npunagae Ha BuxigHui (Hepobouun fOeHb), TO BUKOHaHHSA BaHkom
nnaTKHOI onepadii 34iNCHIOETBCS NPOTArOM HAaCTYMHOro onepadinHoro (pobo4voro) aHs.

5.6.11.baHk pobuTb cnpoby BMKOHATW MnaTikHy onepadito 3aBxan B dikcoBaHmi yac 09:00. baHk BukoHye
nnaTikHy onepawito TiNbKM 3a yMOBMW HAasiBHOCTI KOLUTIB Ha PaxyHKy, 4OTPMMaHHSA BCiX Nnpoueayp, Ta HasiBHOCTI
TEXHIYHOT MOXITMBOCTI BUKOHATK nnaTixkHy onepadito came o 09:00.

5.6.12. baHk He Hece BiANOBIAANbHOCTI 3@ HEBUKOHAHHSA PErynsapHOro nnaTexy:

- y pasi HegocTaTHOCTI KOWTiB Ha PaxyHky KnieHTa cTaHOM Ha gaTy Ta 4Yac BUWKOHAHHS NNaTtikHOI
onepadii, y ToMy uncni Ans cnnaTtu KOMicinHoi BuHaropoaw 3rigHo Tapudis baHky;

- y pasi HeBignoBigHOCTI NNaTiXkHOI onepauii ymoBam, yknageHux 3 baHkoM OoroBopiB, BCTAHOBMEHMX
BaHkoM nimiTiB Ha 3aiicHeHHs onepauii 3a PaxyHkamu;, HOPMaTMBHO-MPABOBMM akTam Ta YMHHOMY
3aKoHodaBcTBY YKpaiHu;

- y pasi BigCyTHOCTi y BaHKy TeXHIYHOT MOXNMBOCTI BUKOHATWU NAaTiK CTAHOM Ha AaTy Ta Yac BUKOHaHHSA
nnarexy.

5.7. NMPUAMAHHA BE3rOTIBKOBUX NIIATEXIB HA PAXYHKWU OO EPXXYBAYIB B PAMKAX
OOroBOPY NPO NMPUAMAHHSA NNATEXIB, YKNNALEHOIO BAHKOM 3 ®K

5.7.1. bBbaHk, B pamkax goroopy 3 ®K, 3acobamm CIBO 3aincHioe npuiiMaHHs 3 PaxyHkiB KnieHTiB, BigkpnTnx
y bBaHKky 6e3roTiBKOBMX KOWTIB Ans NOAanbLIOro nepekasy 3 METOH onnatv nocnyr/ToBapy/iHwmx
nepepaxyBaHb Ha KOpPUCTb OAepXyBauiB, Bu3HadyeHux [JoroBopoM Mpo MpuMMaHHA nnatexie Ta 3a
pekBi3nTaMn ofepXKyBadiB, AKi BU3Ha4aTbCs y [JoroBopi Npo NpUUMaHHS nraTexiB B Mexax BCTaHOBIEHUX
nimMiTiB, WO PO3MILLYIOTLCS Ha canTi baHky.
5.7.2. Mig vac iHiyjtoBaHHs KnieHTom nnaTixHoi onepadii B COBO, baHk 34iicHI0OE HanpaBneHHsa 3annTy 40
BinniHroBoi cuctTemMmn Ha OTPUMMAaHHSA PaxyHKy Big odepXyBada i3 3a3HayeHHAM napaMeTpiB, ski BBeAEHi
KnieHToM nig 4yac iHilitoBaHHA nnaTtexy, Wo o0AHO3Ha4YHO igeHTUdikyoTb KnieHTa y ogepxkyBada nnatexy. Y
BiQNoOBiOb Ha 3anuT GinniHroBa cnucTtema Hagae iHopmaLilo NPO paxyHoK Big odepXyBaya, gka MoXxe MiCTUTH
cymy 3aboproBaHocTi KnieHTa, nepioa 3a sikuin BACTaBNEHO paxyHOK, AeTanisauilo HapaxyBaHb, TOLLO.
5.7.3.MNepea niaTBEepakeHHAM nNnaTiXHOI onepadii KnieHT nepesipsie BBeAeHi HUM napamMeTpu, Cymy nepekasy,
CyMy pO3paxoBaHOI KOMICIi, Ta NigTBepAXKYyE PO3NOPSAXEHHS Ha BUKOHAHHA MNnaTiXKHOT onepauii BBEAEHHAM
ourt.
5.7.4. BaHk mae nNpaBo y AOroBipHOMY MOPSAKY cnncyBaTth KowTu 3 PaxyHky KnieHTa Ha cymy iHiuiioBaHOi
KnieHTom nepekasy Ha KOpUCTb odepxXyBaya Ta Komicii baHky, y pasi ii HasBHOCTI BignosigHo o Tapudis
BaHky, nicna oTpymaHHA NigTBEPOXKEHHS NPO 3apaxyBaHHSA nepekasy Ha KOpuCTb OTpuMMyBaYa y BinniHrosin
cucTemi.
5.7.5. BaHk 3gincHioe nepekas npunHaTUX Big KnieHTa kowTiB Ha paxyHok ®K B Mopsaky, BU3Ha4YeHOMY
ymoBamu [loroBopy npo npuiMaHHs nnatexis. lNoganblui po3paxyHku 3 ogepxxyBadamu 3gincHioe OK.
5.7.6. baHk He Hece BiQNOBIgAaNbLHOCTI 3a He 3apaxyBaHHA / HeCBOeYacHe 3apaxyBaHHS KOLUTIB Ha paxyHOK
ofepxyBaya, 3a He OTpUMaHHA / HeCBOeYacHe OTpPUMaHHA ofepxyBayem iHdopmauii Npo NPUAHATUIA Big
knieHTa BaHkoM nepekas Ha KOPUCTb OAepPXKyBaYa, AKLIO HaBeAeHi 06CTaBUHM BUHUKINN HE 3 BUHW BaHky.
5.7.7. WWnsxoM iHiuitoBaHHSM NnaTikKHOI onepavuii KNieHT Hagae cBol 6e3BigknNMYHy 3rofy Ha nepefaBaHHs
BaHkoM noro nepcoHanbHUX AaHux Ao GinniHroBoi cMCTeEMU B Mexax, Aki HeoOXiaHi ANst BUKOHAHHSA nepekaay.

5.8. BIDKPUTTA MOTOYHOIO PAXYHKY

5.8.1. BigkpunTTa MOTOYHOro paxyHky 3acobamu COBO 3gincHioeTbes BignosigHo Aa [Npasun Ta ymosB
HagaHHA GaHKiBCbkMX Mocnyr Ans KnieHTtiB-isnyHmx ocid B AT «AMPOIMPOCIIEPIC BAHK» Ha ymoBax
KOMMreKkcHoro 6aHkiBcbkoro obcnyroByBaHHS, YMOB BigKpUTTS Ta 0o6CnyroByBaHHS MOTOYHMX PaxyHKiB Ta
30iNCHEHHs onepauin 3a umMmn paxyHkamu, TapudiB baHky Ta 3 ypaxyBaHHAM YMOB 3iNCHEHHS onepadiin B
COBO, Bn3HavyeHmx ummmn Ymosamm BukopuctaHHsa COBO.

5.8.2. BigkpuTTa noTto4Horo paxyHky sacobamm COBO 34iicHI0ETECA NPOTAroM onepauinHoro yacy baHky,
a 3a HasfABHOCTI TEXHIYHOI MOXNMBOCTI B NicnsionepauiinHuiA Yac Ta y BuxigHi (He poboui) aHi.

5.8.3.  YMoBolo BigkpuTTs noTouHoro paxyHky B CABO 3okpema e€:

- 03HaromMneHHst KnieHtom 3i amictom lNMpasuna, YMoB, 3asBu Npo BiAKPUTTS NOTOYHOIO paxyHky ([Joroeopy),
3 [oBigkoo Npo cucTeMy rapaHTyBaHHSA Bknagie pisnyHux ocib, a TakoX NigTBEpO)KEHHS OTPMMaHHS Ta
O3HaMOMIIEHHS 3 LMMWN LOKYMEHTaMM LUNAXOM BCTAHOBMEHHSA NO3HAYKM Y BigNOBigAHOMY MOSi;

- nigTBepOoXeHHs KnieHTOM akTyanbHOCTi HagaHux 00 baHKy AaHuX WNAXOM BCTAHOBMEHHA MO3HAYKWN Y
BigNOBIgHUX NonsiX. Y pasi 3MiHW Lux gaHnx, KnieHT 3000B’a3aHnin 3BepHYTUCh 40 06CYroBYHOYOro nigpo3ainy
BaHky ans HagaHHsA BigNoOBIgHUX LOKYMEHTIB/iHopMaLlii LWOoAo 3MiH.

Y pasi HenigTBepmkeHHa Knientom B COBO gaHmx/iHdopmaldii, BuU3Ha4YeHnx y uboMy nyHkTi 5.8.3 BigkpuTTS
paxyHKy He 3[0iACHIOETLCS.

57



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHNX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOMPOCIEPIC BAHK»

5.8.4. Tig yac BigkpuTTa NOTOYHOro paxyHky 3acobamu COBO KnieHT BM3Hayae BanoTy paxyHKy; BKasye
aZipecy enekTpoHHOI NowTn Ana HaacunaHHsa baHkom enekTpoHHoT dhopmu [loroBopy 6aHKIBCLKOro paxyHky
Ta [1oBigkM Npo cUCTeMy rapaHTyBaHHs BKNagiB gisu4Hmx ociob.

5.8.5. CtopoHu gomoBunuch, Wwo nigTeepaxeHHs KnieHtom B CABO onepalii BigKpUTTS MOTOYHOIO paxyHKy
wnsaxom BeBegeHHs OLI, ceigumTb npo nignucaHHs KnieHToM 3asiBU Mpo BiOKPUTTS MOTOYHOIO PaxyHKy
(dbopma skoi posmiwieHa Ha OdiuinHomy canTti banky https:/ap-bank.com/) Ta yknagaHHs 3 AT
«AIr'POIMPOCIIEPIC BAHK» [loroBopy 6aHKIBCbKOro paxyHKy Ha yMoBax, BUKnageHux y uin 3assi, MNpaeunax
Ta ymMoBax HagaHHs 6aHKiBCbKMX nocnyr ans knieHTiB-gisnyHmx ocido B AT «AFPOIMPOCIEPIC BAHK» Ha
yMOBax KOMMIEKCHOro 6aHKiBCbKOro 06CryroByBaHHsl, YMOBax BIiOKPUTTS Ta OBCHyroByBaHHS MOTOYHMX
paxyHKiB Ta 3[4iCHEHHS onepauin 3a UMMy paxyHkamu Ta Tapudax baHky, 3 akumn KnieHT o3HanommBcs, 3
HUMW NOrOAXYETLCSA Ta 30060B’A3YETbCS BUKOHYBATH.

5.8.6. CtopoHu gomoBunuce, Wwo baHk Hagcunae KnieHTy npumipHuk [oroBopy 6aHKIBCbKOro paxyHky Ta
[oBigky npo cuctemy rapaHTyBaHHs BKnagiB disu4HMX OCiO B eneKTPOHHIM opMi Ha agpecy eneKkTpoHHOI
nowTu, BkazaHy Knientom B CBO.

5.8.7. CropoHu norogunu, wo Mignucana KnieHtom 3asiBa Ta Bigkputuin baHkoM PaxyHOK € HaneXHum
NigTBEPOKEHHSAM 04EepXXaHHS CTOPOHaMKU NMCbMOBOT hopmu [loroBopy GaHKIBCbKOrO paxyHKy.

5.8.8. KnieHT Mae npaBo 3BepHyTUCb 00 BaHKy 3 MeTO MOBTOPHOrO HanpaBneHHs NpuMipHUKa JoroBopy
Ha eneKkTpoHHY nowTy, Ao KoHTpakT-ueHTpy baHky 3a TenedoHom 0 800 300 170 (6e3kowITOBHO MO YKpaiHi)
+38 (044) 392 93 73.

5.9. MPABA TA OBOB’A3KN CTOPIH

5.9.1. baHk 3060B’si3aHUN:

5.9.1.1. 3abesnevyBatn poctynHicte COBO B mepexi IHTEpHET, a TakoX (YHKLUiIOHYBAHHSA CUCTEMU 3
ypaxyBaHHAM umnx YMoB Ta [1pasun B Mipy CBOIX TEXHIYHUX MOXNNBOCTEN Ta AkocTi pobotn CABO;

5.9.1.2. MNpunmatn 4O BUKOHAHHSA Ta BUKOHYBaTW €NEKTPOHHI JOKYMeHTW KrieHTa, nigTBepaxeHi naponem
Oull, Ta HagaBaTy iHWI Nnocnyru, y T.4. iHopMaLiiHi, 3rigHO 3 NeperikoM 3asHadeHMM UMMM NpaBunammn Ta
YMoBaMM Ta B Mipy CBOiX TEXHIYHMX MOXIMBOCTEN Ta skocTi poboTtn COBO;

5.9.1.3. He posronolwyBatu TpeTim ocobam iHdopmaLito woao AisnbHocTi Ta dhiHaHcoBoro ctaHy KnieHTa, sika
ckrnagae 6aHKiBCbKy TaemMHuMLUIO KnieHTa, 3a BUHATKOM BUNagkiB, nepeabavyeHnx YMHHMM 3aKOHO4ABCTBOM Ta
BHYTPILLHIMWM HOPMaTUBHNUMMK AOKYMEHTaMun baHky.

5.9.2. BaHK Ma€e npaBo:

5.9.2.1. PoswwproBatu nepenik nocnyr, siki Hagatoteca bankom 3a gonomoroto CAOBO.

5.9.2.2. B 6yab-aKknii Yac 3a BNacHO iHILiaTMBOK Ta Ha BNACHUA po3Cyd 3MiHUTM yMOBW gocTyny Ta/abo
kopuctyBaHHa COBO 3 nosigomneHHam npo Taki 3miHM KnieHTa y nopsgky, nepegbadeHomy LMK
MpaBunamu.

5.9.2.3. Bumaratu Big KnieHTa gogaTtkoBi AOKYMEHTI Ta BigOMOCTI, WO AaloTb 3MOry BU3HA4MTU METY Ta
€KOHOMIYHWUIA CeHC dhiHaHCOBUX onepauin Ta 3ynMHUTU NPoBedeHHs (iHaHCOBUX onepaLili 3a paxyHKamu
KnieHTa y pasi HeHagaHHsA Ha 3anuT baHKy yToYHEeHHS iHdopMauil 3rigHO BUMOT 3aKOHOOaBCTBa YKpaiHu.
5.9.2.4. 3abnokyeatu goctyn Knienta go COBO y pasi HacTaHHsA 6yab-aKoi 3 HACTYNMHMX YMOB:

- 3gincHeHHs 3 (TpbOX) Nocnine HeBganux cnpob Beogy NepcoHanbHOro napono;

- 3aiicHeHHs KnieHTom fin, Wwo nepeLkompkatoTb BukopuctanHio COBO iHwuMu KopucTtyBavamu;

- Ha nigcTaBi 3aaBuW/3BepHEHHSA KrieHTa.

5.9.2.5. brnokysatn goctyn go COBO y pasi BukopuctaHHs KnieHTom Ans 34iIMCHEHHS AOCTYNy TEXHIYHMX Ta
nporpaMHux 3acobiB, WO He BignoBigatTb BMMoram baHky, abo BUYMHEHHA KnieHTOM iHWWMX Aif, WO He
BignosigatoTe BMMoram lpaBun, a Takox 3 MeTOol 3AINCHEHHS NPOMINakTUYHUX Ta PEMOHTHUX poBiT. Kpim
Toro bBaHk mae npaBo 6Gnokyeatm pgoctyn go COBO npu HasBHOCTIi 0OCTaBuMH, fKi cBig4aTb npo
HecaHKUioHoBaHe/ HenpaBoMipHe BukopuctaHHa COBO abo BMHUKHEHHS y BaHky nigo3pu woao MMoBipHOT
3arpo3u HesakoHHoro BukopuctaHHsa COBO.

5.9.2.6. BigmoButn KnieHTy y npuiMaHHi Ta/abo BUKOHaHHI ENeKTpoHHOro [OKYMeHTy, HagaHoro 3a
nonomoroto COBO.

5.9.2.7. 3piicHioBatn mogepHisauito cuctemu COBO Ta/abo BnpoBamkyBaTy ii GinbL gockoHarni Bepcil.
5.9.2.8. 3gincHioBatM TuMyacoBy 3ynuHky COBO gns npoBedeHHs NpodinakTu4HuX pobiT, npu LbOMy
3a3HadeHi gii He NoTpebyoTb NonepegHbOro NorogkKeHHs KnieHTis;

5.9. CnncyBatu B AoroBipHOMy nopsaaky 3 PaxyHky KnieHTa Lwnsixom AOroBipHOro cnncaHHsa BapToCTi MOCHYT,
HapgaHnx Bankom 3rigHO 3 Tapudamm BaHky y cTpoku, posmipax i nopsiaky, BU3HaYeHUX BiAnNOBigHO A0
[orosopy, Npasun, YmoB Ta Tapudis.

5.9.3. KnieHT 3060B’sA3aHuu:

5.9.3.1. foTpumyBaTucs nonoxeHb gaHnx lNpasun npu poboTi B cuctemi COBO.

5.9.3.2. Ans nposegeHHsa Knientom B COBO onepauini 3a cBoim/imn PaxyHKkOM/amu, a Takox OTpUMaHHS Big
BaHky iHdopmauinHux nocnyr, Hagatu o baHky BusHadeHy BaHkoM iHhopmaLiio 3 MeTow YyCnilHOro
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npoxomkeHHa KnieHTom npouenypu AsTeHTUdiKauii B cuctemi; BusHadeHy COBO iHdopmauiio 3 meToro
cTBOpeHHs1 baHkoMm Bif iMeHi Ta B iHTepecax KnieHTa nnaTikHUX iIHCTPYKLUiA B eNeKTPOHHIN dopMi.

5.9.3.3. HapgaBatu BaHky iHWwy iHpopmalito, sika HeobxigHa baHKy, 3 METOK HaneXHOro BMKOHAHHSI CBOIX
30608B’s3aHb 3a umu Mpasunamu.

5.9.34. B cBoOix npaBoBigHOCMHax 3 bBaHKOM BWKOPUCTOBYBATWU  E€MNEKTPOHHWUA  nNignMc  npwu
nignucaHHi/miaTBepokeHHi  Oyab-aKMX  OOKYMEHTIB, onepauin, yrog (npaBounHiB) KnieHTa, wwo
iHiLitoIOTbCA/YKNaOaTbCs B €MIEKTPOHHOMY BUMNSAA,.

5.9.3.5. 3giicHoBaTK onnaty nocnyr, HagaHux baHkom, 3rigHo 3 Tapudamu baHKy y CTpoOkM, po3mipax i
nopsiaKy, BU3Ha4YeHux BignosigHo oo forosopy, MNMpasun Ta Tapudis;

5.9.3.6. He 3gincHioBaty B COBO gii, Wwo MoxyTb NpU3BecTv 40 HEMOXIUBOCTI iHWM KoprcTyBavam NoCTinHO
abo Tumyacoso BukopuctosysaTn COBO.

5.9.3.7. Hectn pu13uK i BCIO BignoOBiganbHICTb 3a HecaHKUioHoBaHe BUKopucTaHHs JloriHa, NepcoHanbHoro
naponto Ta naponto OLIT.

5.9.3.8. BukoHyBaTK iHLi, BU3Ha4eHi MNpaBunamu 4n ymoBamu npoaykTiB 060B’a3ku KnieHTa, 3okpema wwoao
onepauin, wo 3gincHiototbes KnieHtom B COBO;

5.9. BukopuctoByBatu cuctemy CIOBO BukntoyHO Ana onepauin, He MNOB'sSA3aHUX 3i 34INCHEHHSAM
NiANPUEMHULBKOI AiSiNbHOCTI, He3aneXHol NPOgECINHOT AisNbHOCTI, Ta HE3aKOHHOT AiSANIbHOCTI.

5.9.3.10. 3abe3neunTn HeOoOCTYMNHICTb AaHMX ABTeHTUiKauii (iHAMBIAyanbHOI 06MiKOBOI iHbopmaLii) ans
TpeTix ocib, y T.4. YneHiB poaMHM, 30Kpema He 3b6epiraTu Ui AaHi y BinbHOMY AOCTyNi Ha Byab-skOMy HOCIi
(nanepoBoOMy, eNeKTPOHHOMY TOLLO);

5.9.3.11. Y BunagKy nigo3pu Wo[o HecaHKLiOHOBaAHOro 4OCTyny A0 iHAMBiAyanbHoI obnikoBoi iHdopmauii, a
TakoxX y BMNagKy BTpaTw (Kpagikku) iHouBigyanbHoi 06nikoBoi iHpopmauii Ta/abo MOBINbEHOro NpUCTpoto,
HOMeEp sIKOro BM3HayeHun y [loroBopi/3asBi Ha nigknoveHHs, abo Npu BUSIBNEHHI BMNAOKiB 34iINCHEHHS 3a
paxyHkom (-amu) KnieHTa onepadin, WO He Oynu HMM CaHKUIOHOBaHi, Ys B OyOb-sIKMX iHLWIMX Bunagkax
KoMnpowmeTauii iHaMBigyanbHOi 06NiKoBoI iHpopmaLii HeranHo 3BepHyTUCHA A0 BaHky;

5.9.3.12. pwu 3BepHeHHi TenedoHoM ao baHky KnieHT 3060B'A3aHnii HagaTu OaHi Ansi BCTAHOBEHHS MOro
ocobu (npouenypa igeHTMdikauil) Ta Ha BMMOry npauiBHuMka BigaineHHsa BbaHky/KoHTakT-ueHTpy HagaTtum
AodaTkoBi BigoMocTi npo cebe.

5.9.3.13. BukopuctoByBaT! Ha MODBINbHOMY NPUCTPOI (CMapTAOH, NMAaHLWET TOLWO), HAa KOMY BCTaHOBINEHO
MoGinbHMIA 3aCTOCYHOK), MepcoHanbHOMYy KoMM'loTepi (Ha skomy BcTaHoBneHo Web-mopynb) cydacHe
aHTMBIpyCHe NporpaMHe 3abe3neyeHHs i CBoe4acHO BCTAHOBIIOBATU Ha HbOrO OHOBIIEHHSI aHTUBIPYCHMX 6a3.
5.9.3.14. KnieHT noromxkyeTbCcsa 3 TUM, WO PO3yMi€ BCi pU3nKK, NOB'a3aHi 3 BukopuctanHam COBO B uinomy;
PO3ronoLleHHAM iHguBigyaneHoi obnikosoi iHopmauii: foriHa, MepcoHanbHoro naponto, naponsa OLIM, a
Takox Byab-aKoi iHpopmaLii Npo CBOT paxyHKM, WO € BaHKIBCbKOT TaEMHULEID Ta NPY 3AINCHEHHI 4OCTYNy A0
COBO He 3 BnacHoro komn'toTepa abo MoBGiNbHOro NPUCTPOID, Ta HECE BCHO BiANOBIAANbHICTb 3a Taki BUNAOKu;
HECaHKLIiOHOBaHUM Ta HEHanNeXHUM BUKOpUCTaHHAM JloriHa, MNMepcoHanbHoro napons, napons OLIM Ta Hece
BiANoBiAanbHICTb 3a 30MUTKW, 3aBAaHi UMMKU OigAMU, HEMOBIOOMMEHHAM abo HeCBOEYacCHUM MOBIAOMMEHHSM
H1uM BaHky wono 3miHM ciHaHcoBoro HoMmepa TenedoHy. MNpu Lbomy KnieHT Hece BClo BigNoOBiAanbHIiCTb Ta
3BinbHAe BaHk Big Oyab-AKOi BigNOBIAANbHOCTI, WO MOXE BUHWKHYTW Yy 3B'A3KY 3 BianpaBneHHsM baHkom
naponto OLI Ha oro nonepedHin ciHaHcoBU HOMep TenedoHy; 3i 3gincHeHHam goctyny go CAOBO yepes
poboye micue (Komm'toTep, MOBINbHMIA MPUCTPIN TOLWLO), WO He obnagHaHe 3acobamu aHTUBIPYCHOro Ta
MEpPEXEBOro 3axucTy, Ta 3 TWMM, WO Hece BCH BignoBiganbHiCTb Ta 3BiNbHAe baHk Big Oyab-siKOi
Bi4MNOBIAaNbLHOCTI, NOB'A3aHOI 3 BiACYTHICTIO aHTMBIPYCHOTO Ta MEPEXEBOro 3axuCTy.

5.9.3.15. MNepea nigTBepoxeHHaM onepadii B CABO nepesipnth Ta nepekoHatucs, wo CMC-noBigomneHHs 3
OU signpaeneHo baHkom (mae 6yTn 3asHaveHo AP BANK).

5.9.3.16. Y Bunagky BUHWKHEHHS OyAb-gKMX NiJO3P LWOAO HEAOTPUMAHHA (HEBMKOHAHHS) YMOB, BU3HAYEHMX
MpaBunamu/YmoBamu, a TakoX y pasi HagxomkeHHs Ao KnieHta sannty Big 6yab-akoi ocodu (y T.4., Ha4ebTo
Big BaHky 3aranom abo Big okpemoro npauiBHuka baHky) Wwoao poskpuTTa (MOBIGOMMNEHHS, nepedadi TOLWO)
KnieHTom noro iHguBigyanbHoOT 0bnikoBoi iHdopmaLii, Y1 B Oyab-aKuX iHWMX BUNagKax KoMNpoMeTauii JaHuX
nosigomMnTi npo e baHk.

5.9.3.17. 3gincHioBaTV cnnaTy KOMICii Ta iHLWMX NraTexiB BignoBiAHO yMOB 6aHKIBCbKOro o6CryroByBaHHs, a
TakoX 3gircHioBaTK onnaty 6aHKiBCbKMX MOcnyr, HagaHux 3a gonomoroio COBO, BignNoBiAHO OO YMHHMX Ha
MOMEHT HagaHHsA BaHkom BignoBigHoi 6aHkiBCbkoi nocnyru Ta Tapudis baHky Ha Taki nocnyru;

5.9.3.18. JotpumyBatuca Bumor BbaHky wopo 3abe3nedyeHHs Oe3nekn Ta HaneXHoro obCnyroByBaHHS
KnieHTiB, B TOMY Ymnchi, npyn oTpumaHHi 6yab-akoi 6aHkiBCbKoi nocnyrm 3 gonomoroto COBO.

5.9.3.19. CBoe4acHO BCTaHOBMOBATU OOCTYMHI OHOBIIEHHS OMepauiiHOi CUCTEMW | aodaTKiB Ha CBOEMY
MOBINBHOMY NPUCTPOI Ha AKOMY BCTaHOBINEHO MOGiINbHUI 3acTocyHok baHky Ta 3gincHioeTbes Bxig B COBO,
ANS HanexHoro oTpumaxHsa nocnyr yepes COBO.

5.9.3.20. lNMpu 3miHi PiHaHcoBOro Homepa TtenedoHy KnieHT 3060B’a3aHun Hagatu 6esnocepeaHbo Ao baHky
/ BiggineHHs 3asBy nNpo 3MiHy piHaHCOBOro Homepa TenedoHy.

5.9.3.21. KnieHT camocTiiHO Mae 3abe3neunTn HegOCTYMNHICTb AN TPEeTiX 0Cib BUKOPUCTaHHA KOMBiHaLii noro
Jlorina Ta lNepcoHanbHoro naponto Ta naponis OLIM.

5.9.4. KnieHT Mmae npagBo:
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5.9.4.1.0cobucTto kopuctysaTtuca COBO (nuwe disnyHa ocoba, sika yknana 3 baHkom gorosip).

5.9.4.2. 3pincHioBatu goctyn ao CABO y 6yab-akuii yac 3a BnacHNMM BaxaHHAM 24 roanHu 7 OHIB Ha TUXAEHb.
5.9.4.3. Y Oyab-aKniA Yac 3a BNacHNUM BGa)kaHHSM Ta Ha BNACHUIM po3cyf 3MiHUTK [epcoHanbHuiA Naponb.
5.9.4.4. dopmyBaTtun, niaTBEpPAXKYBaATK Ta HagaBaTn baHky 3a gonomoroto CLABO enekTpoHHi JOKYMEHTH;
5.9.4.5. 3a BnacHnm 6axxaHHAM 3MiHUTK piHaHCOBWIA HOMEP TenedOoHY LNAXoM 6e3nocepeaHbOro 3BEPHEHHS
0o baHky Ta HagaHH4A BignoBigHOT 3asaBM.

5.9.4.6. CamoCTiliHO 3AifCHIOBATK ynpaBIiHHA fiMiTamn JOOOBOI akTMBHOCTI Ha NMaTiKHMMKU KapTkamun B
MeXax MakCcmanbHO MOXINUBKX NiMITIB, BCTaHOBNEHNX BaHkom.

5.9.4.7. Y 6yab-9KkMin 4Yac 3a BriacHoto iHiuiatnesoto 3abnokysatu goctyn o CABO wnsaxom 3BepHeHHs Ao
KoHTakT-ueHTpy baHky.

5.10. TAPAHTII, BIANOBIQANBHICTb TA IHLI YMOBU

5.10.1. BaHk He Hece BignoBiganeHOCTI Nepen KnieHToM y BMNaaKy, SKWo nopyleHHs baHKkoM nonoXeHb Lmx
MpaBun ctano HacnigkoM TexHiYHMX 360iB y poboTi anapaTHMX i NporpaMHMX 3acobiB, ki 3abe3nevyoTb
npoBeaEHHS onepavwin.
5.10.2. KnieHT Hece BignoBsiganbHiCTb 3a BCi onepaLlil, iHiUinoBaHi, 34INCHEHI 3 BMKOPUCTaHHSAM Ta 3a
ponomoroto COBO, B TOMy uumcni KnieHT Hece BCi pu3mku, nNoB’A3aHi i3 34OiMCHEHHAM onepauin 3
BUkopuctaHHam COBO.

5.10.3.KnieHT 3asBnsie Ta NOroaXyeTbcs 3 TUM, LLIO HECe NOBHY BiANOBiganbHICTL 3a 30MTKM, 3aBaaHi baHky,
KnieHTty abo TpeTin ocobi BUKOHaHHAM BaHkom nnatixHOT iHCTPyKUIT, niaTBepaxeHoro naponem OLIMT.

5.10.4. KnieHT camocCTiilHO i B noBHOMY 00cs3i Hece BignoBiganbHICTb 3a BCi HACMigKW, CAPUYUHEHI
30iNCHEHHAM AoCTyny Ta/abo iHiLitoBaHHAM nnaTiXHWUX onepawin TpeTiMn ocobamu, y pasi OTPUMaHHS HUMM
iHdbopMauii npo JloriH, MNepcoHanbHMin napornb 4v napone OLUI B 6yab-akuin cnocib, 3okpema ane HEBUKITIOYHO
yepe3 GeanocepedHe 3 HEODEPEXHOCTI UM 3 BigOMa NOBIAOMITEHHSA KnieHTOM 3a3Ha4yeHoi B LbOMY MYHKTI
KOHdiaeHUinHoT iHdopMmauii TpeTim ocobam, nigbopy TpeTiMmu ocobamu JloriHy Ta naponis, TOLLO.

5.10.5. Y Bunagky HeBMKOHaHHsS KnieHTOM noknageHux Ha Hboro oboB’A3KiB, MOB’A3aHUX 3 BUKOPUCTaHHSAM
COBO, BignoeigHo Ao uux lMpaBun, WO NpU3Beno A0 3anoisiHHsA BaHky 30MTKIB, 40 AKUX NPUPIBHIOKTLCA
rpoLLoBi cymu, BUMnayeHi baHkom 3a Hacnigkamyv 3aCTOCOBAHMX KOHTPOMOKYUMU AepXXaBHUMW OpraHamm
hiHaHCOBUX caHKLjn Ta/abo NO30BHMX 3asiB YK NPETEH3IN, Npen siBneHnx oo baHky 3 6oky KnieHTa abo TpeTix
ocib, BigHOCHO onepauiv 3a paxyHkamu, KnieHT cnnadye baHky wrtpad y noBHOMY po3Mipi Takmx 36uTkiB 3a
KOXXHUI BUNAaAoK MNOPYLLUEHHS CBOIX 3000B’A3aHb.

5.10.6. 3rigHO 3 nonoxeHHsaMK Umx NpaBun KnieHT nigTBepa)kye, WO BiH B MOBHIA Mipi O3HANOMITEHUA 3
NOMOXEHHSAMM 3aKOHOAaBCTBa YKpaiHu y cipepi KpMMiHanbHOI BignoBiganbHOCTI 3a BUMHEHHS AiN, WO MaloTb
O3Haku WwaxpancTea Ta/abo waxpanctea 3 hiHAHCOBNMU pecypcami.

5.10.7. KnieHT nigTBepaXye CBOE PO3YMIHHSA i 3rogy 3 TUM, L0 MiOBULLIEHI PU3UKN 38 BUKOPUCTAHHS
iHdbopMauinHux pecypciB IHTepHeT Hece KrieHT, B Ton yac, 9k baHk He Hece BignoBiganbHOCTI 3a Oyab-siKi
BTpaTy abo 30MTKM, SKMX NPSIMO Y1 onocepeaKkoBaHO 3a3HaB KrieHT um TpeTi ocobu BHACMiAoK BUKOPUCTAHHS
iHdbopMaLiiHUX pecypciB IHTEPHET YN HEMOXKITMBOCTI TX BUKOPUCTaHHS.

5.10.8. baHk Hece BignoBiAaneHICTb 3a iIHPOPMYBaHHSA KNiEHTa NPO CUCTEMY rapaHTyBaHHS BKNaaiB isnyHNX
ocib, wo 3gincHoeTbca baHkom B Tomy uucni 3 BukopucTaHHam COBO: osHavomneHHsa 3 [osigkok npo
CUCTEMY rapaHTyBaHHA BknagiB isnyHuMx ocib, iHwumm ymosamu. [ligTBepmxeHHs KnieHta npo
O3HanomreHHs 3 [losigkoto Npo cucTemy rapaHTyBaHHA BkragiB gisnyHux ocié B COBO B enekTpoHHOMY
BUMMAA4I, BBaXAETbCS NignncaHumM BnacHopy4yHuM nignucom KrieHta.

VI. YMOBU HAOAHHSA TA OBCJTYTOBYBAHHA KPEOUTY ANd 3AIMCHEHHSA ONMEPALLIN 3
BUKOPUCTAHHAM ENEKTPOHHUX MITATDKHUX 3ACOBIB

Lli YMoBM HagaHHA Ta 0OOCRyroByBaHHSA KpegouTy ONS 34iNCHEHHS onepauii 3 BUKOPUCTaHHAM
€reKTPOHHUX NnaTikHMX 3acobiB (Hagani - YMoBU) BU3HA4aloTh 3arasibHi yMOBMW Ta Nopsaok HagaHHSA BaHkom
KpeouTy, CTpoK KpeauMTyBaHHS, NOPSAOK HapaxyBaHHS MPOLUEHTIB 3a MOro KOPUCTYBAHHS, CTPOKM Ta NOPSIA0K
noraweHHs1 3060B’si3aHb 3a KpeguTtom Ta iHWoi 3aboproBaHocTi, NpaBa Ta 06oB‘sa3kM KnieHTta Ta BaHky, ix
BiAMOBIganbHICTb, @ TakoX iHWi yMOBW, Ta € nybniyHow npono3uuieto (odepTor), ska po3MilleHa Ha
ogilinHoMy canTi baHky Ta y npuMilleHHi ycTaHoBW/BigaineHHs BaHky, pa3om i3 3asBOl0 - aHKeTOH Ha
BIOKPUTTS NOTOYHOIO paxyHKy i BuAayy MnaTixXHOI KapTku 3 yinom Ta TexHonorieto payWave (B 6ygp — Skin
penakuii YnHHIn y BaHky Ha MoMmeHT i nignucanHs, gani 3asiBa-aHkeTa) sika MICTUTb YMOBU KpeauTy abo
3asBoI0 - aHKeTO Ta 3asBOI0 NPO BCTAHOBIIEHHSA KPEOUTHOrO NiMITy AN 30iCHEHHS onepauiin 3 NNaTiKHO
KapTKol, a Takox [NpaBunamu Ta ymoBaMu HagaHHsa GaHKIBCbKMX NOCIyr Ans KrieHTiB-cisnyHmnx ocido B AT
«AlPOMNPOCIEPIC BAHK» (gani - lMNMpaBuna) Ta Tapudamm ta ctaBkamm baHky, cknagatote KpegutHun
OOroBip.

KpeanTHui foroBip yknageHun y BignoBigHOCTI Ta Ha yMoBax [1oroBopy KOMMIeKCHOro 6aHkiBCbKoro
06CnyroByBaHHs Ta € MOro HEBIL'€MHOK YaCTUHOIO.
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KpeouTHuin 4OroBip BBaXXaeTbCA YKNageHUM B AeHb oTpuMaHHs baHkom 3assu-aHkeTv abo 3assu- npo
BCTaAHOBMEHHS KPEAMTHOro NiMIiTy ANg 34iNCHEeHHS onepadin 3 NNaTXHOK KapTkoto (aani — 3assa).

6.1 3aranbHi NONOXeHHSA

6.1.1.baHk Hagae KnieHTy Kpeaut B dhopmi BigHOBMOBAnbHOI KPeAUTHOI MiHiT LWASXOM BCTAHOBMEHHS
KPEeaUTHOrO MiMITY, SIKMn MOXe BYTU BUKOPUCTaHWUI ONis 34iIMCHEHHS rOTIBKOBUX Ta 6e3roTiBKOBMX onepauin.
6.1.2. KpeouT HagaeTbCs Ha CNoXuBMI Lini.

6.1.3. baHk Hagae KnieHTy KpeguT B cyMmi, WO He nepeBuLLye BCTaHOBNeHoro baHkom KpeguTHoro nimiTy.
Mpun ubomy, KnieHT NpoTAromM CTPOKy KpeauTyBaHHS Mae Npaso nicnsa nosepHeHHs Kpeanty abo noro 4actmHu
oTpumyBaTu KpeauT 3HOBY B Mexax ycTaHoBrneHoro baHkom KpeantHoro nimity.

6.1.4. BctaHoBneHHa KpeouTHoro niMiTy Ta BM3HAYEHHS MOro po3Mmipy 3AINCHIOTBCS 3riQHO pilEeHHS
yNOBHOBaXeHoro opraHy baHky Ta Ha nigctasi BigomocTten HagaHux banky KnieHTom. [MNpy npUAHATTI pilleHHs
npo BcTaHoBrneHHa KpeanTtHoro niMitTy BaHk kepyeTbCa BHYTPILLHIMY HOPMATUBHUMM AOKYMeHTamu baHky Ta
YMHHMM 3aKOHOABCTBOM.

BaHk mae npaBo 3ameHLyBaTh abo 36inbLyBaTh po3mip KpeguTHoro nimity, B ToMy uncri 3a 3anutom Kriienta.
KnieHT Hapae npsmy Ta 06e3yMOBHy 3rogy WoOAO NPUAHATTS Oyab-akoro po3mipy KpeautHoro nimity,
BCTaHoBneHoro baHkom Ta nosigomneHoro KnieHTy wnsixom HagicnaHHa SMS-noBigoMneHHs Ha diHaHCOBUIA
Homep MoGinbHoro TenedoHy KnieHra.

Mpo BiamMOBY Yy BCTaHOBMEHHI/3MiHIi po3mipy KpeauTHoro nimity baHnk noBigomnsie KnieHta 3acobamu
€MeKTPOHHMX KOMYHiKaLiiHUX CUCTEM, 30Kpema 3aTternedoHyBaBLUM Ha (piHAHCOBUMWN HOMep MOBINbLHOro
TenedoHy Knienta.

6.1.5. 3060B’a3aHHA BaHKy 3 KpeauTyBaHHSA BMHUKaE B AeHb HagaHHS (BCTaHoBneHHs1) baHkom KpeguTtHoro
nimiTy, BiANOBIAHO A0 pilLEeHHS YNOBHOBaXeHOro opraHy baHky npo HagaHHs Kpeguty.

CTpok KpeanTyBaHHS CTaHOBUTbL 12 MicsLiB Big AaTy BCTaHoBMNeHHs baHkom KpeautHoro nimiTy.

3i cnnuMBOM BKasaHOro CTPOKY, CTPOK KpeaWTYBaHHsS MPOAOBXYETbCA KOXHOIO pady Ha HacTynHi 12
KaneHgapHMX MicsiLiB Ta Ha ymoBax, BM3HayeHux KpeauTHum goroBopowm, y pasi BigCyTHOCTI 3anepedeHb
Oyapb-sikoi i3 CTopiH.

Mpo nNPUNUHEHHS KpeaWTyBaHHs Yy 3B'sI3Ky 3i CMMMBOM CTPOKY KpeauMTyBaHHSA (4eproBOro CTPOKY
KpeouTyBaHHs) baHk iHpopmye KnieHTa He MeHwe Hix 3a 15 (M'STHagusiTb) KaneHO4apHUX OHIB 4O AaTtu
3aKiHYEHHS CTPOKY KpeamTyBaHHsi. CTOpPOHM Mnorogunu, Lo Take MOBILOMITEHHSI 3AINCHIOETbCA 3acobamu
€NeKTPOHHMX KOMYHiKaUinHnx cuctem (SMS-iHdopMyBaHHS! Ha chiHaHcoBMIA Homep TenedoHy KnieHTa Ta/abo
afpecy enekTpPoHHOI nowTn, HagaHoi KnieHTom go Banky Ta/abo wnsaxom BigobpaxkeHHs BignosigHOT
iHdbopMauii B ocobuctomy kabineTi KnieHta B Cuctemi guctaHuinHoro 6aHkiscbkoro o6cnyrosysaHHsa AP Bank
Ta / abo 3atenedoHyBaBLN Ha hiHaHCOBMI HOMep MOBinbHoro TenedoHy KnieHTta ToLwo).

Y pasi NpUnUHEHHSA KpeauTyBaHHS y 3B’A3Ky 3i CMMBOM CTPOKY KpPeAWUTYBaHHS BignoBiAHO 4O YMOB LbOrO
nyHkTy 6.1.5 Posginy VI MNpaeun, baxk npunuHsae HagaHHA KpeanTy Ta ckacosye KpeauTHui nimit. KnieHt
3[iACHIOE NoralleHHsA 3aboproBaHoOCTi Yy NOpPAAKY, BU3HaYeHoOMy LMu MpaBrnamu.

6.1.6 CTOpPOHM BCTaAHOBIIOOTh, IO 3000B’A3aHHs baHKy 3 HagaHHs KpeguTy He € 6e3BigknmuHmuM. BaHk mae
©e3ymoBHe nNpaBo 6e3 nonepeaHbOro NoBigomneHHsa KnieHta B 04AHOCTOPOHHBOMY MOPSIAKY BiAMOBUTUCS Bif
HagaHHa KpeauTy.

6.2 Mopspok HapaHHA Ta noraweHHs KpeauTy Ta iHWoi 3aboproBaHocTi 3a KpeautHum gorosopom
6.2.1 HapaHHa BaHkoMm KpeauTy 34IMCHIOETBCH LUNAXOM 3apaxyBaHHS KPeAWTHUX KowTiB Ha PaxyHok,
BiOKpUTUI KNieHTY y BaHky 3rigHo [loroBopy 6aHKIiBCbKOro paxyHky, onepadii 3a SkMM MOXyTb 34iMCHIOBATUCS
3 BUKOPUCTaHHAM €feKTPOHHUX NnaTikHuX 3acobis (gani — PaxyHok).

6.2.2 KpeanTt HagaeTbCs y pasi NnepeBuLLEHHS CyMX BUTPAT 3a NNaTiKHOK onepauieto Hag CyMO 3anuLuKy Ha
PaxyHky nig 4yac obniky 3a PaxyHkOM BmaaTkoBuX nnaTikHWX onepauin, 3gincHeHux KnieHTom 3
BukopuctaHHam [NK abo ii pekBi3uTiB, iHWIMX 3aKOHO4ABYO BCTAHOBMEHMX MAATKHUX iIHCTPYMEHTIB, ¥ TOMY
yucni cnnaTu KoMiciHoT BuHaropoau baxky sBignoeigHo oo Tapudis baHky.

6.2.3 MoraweHHsa Kpeanty Ta iHwWoi 3aboproBaHocTi 3a KpeaMTHMM 0OroBOPOM 34JINCHIOETBCS 3a paxyHOK
KOLLITIB, LLO HaaXoAAaTb Ha PaxyHOK LUMSXOM AOroBipHOro cnucaHHs baHkoM cymu KowWTiB 3 PaxyHKy B Mexax
HasiBHOI 3aboproBaHOCTi, ane He 6inblue 3anuwiKy KowTiB Ha PaxyHKy Ta 3 ypaxyBaHHAM 4YeproBOCTi
noralleHHsi 3aboproBaHocCTi.

6.2.4 Mpun HagxomkeHHi Big KnieHTa kowwTiB Ha PaxyHok, noralueHHs 3aboproBaHocTi KnieHTa 3gincHIoeTbes y
HaCTYNHiN YeproBocCTi:

- MPOCTPOYEHA CyMa OCHOBHOI 3aboproBaHocTi 3a KpeantomM Ta npocTpoyeHi npoueHTn 3a Kpegntom,

- MPOCTpOYEHa Cyma 3a MOHaAfiMITHOK 3abOoproBaHIiCTIO Ta MPOCTPOYEHi MPOLEHTU 3a MOHAANIMITHOK
3aboproBaHicTto;

- cyma CTpOKOBOi 3aboproBaHocTi 3a Kpegutom Ta HapaxoBaHi npoueHTn 3a KpeguTtom 3a nonepegHin
Po3paxyHkoBun nepiog;

- cymMa noHagniMmiTHoi 3aboproBaHOCTi Ta NPOLEHTM 3a NOHaANIMITHO 3a60proBaHiICTIo;

— wTpacwm, NeHi, Ta iHWi HeycTOVKK Ta MnaTexi 3a HeHaneXxHe BMKOHAHHS 3000B’A3aHb Ta iHWI nnatexi,
nepenbaveHi uumu Mpasunamu Ta Tapudamm BaHky.
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3a[0BOMNEHHA BMMOI KOXHOI HacTynHOI 4epru 3AiNCHI0ETbCA Nicns noBHOI chnatn  KrieHToM cymu
3aboproBaHoCTi 3a NonepeaHLOo Yeproto.

KnieHT Hagae baHKy npaBO CaMOCTIMHO NpuUMMaTK PilLEHHS, 3 ypaxyBaHHSAM BUMOI YMHHOMO 3aKOHO4aBCTBa,
Lodo 3MiHM 4eproBOCTi MoralleHHs 3aboproBaHOCTi Ta 3apaxoByBaTW KOLWITM, sIKi CNMUCYOTbCA BaHkom
LUMSXOM [OroBipHOro cnmcaHHsi abo HanpasrneHi KnieHTom Ha noraleHHsi 3aboproBaHocTi. baHk iHpopmye
KnieHTa y nncbMoBii doopMi Ha A0ro 3anuT Npo 3aCTOCOBaHY YeproBiCTb MoralleHHs 3aboproBaHoCTi.

6.2.5 [Ina 3abes3neyeHHs1 noraweHHs KpeanTy Ta iHWOi 3aboproBaHocTi KnieHT 3060B’3aHuin cnnadvyBaTu
O060B’sA3KOBUI MiHIMaNbHUI NNAaTiK He Ni3Hile gaTn 3aBepLlleHHs1 Po3paxyHKOBOro nepioay y pasi HasgBHOCTI
3aboproBaHoOCTi NO KPeaMTy CTAaHOM Ha AaTy novaTKy Lboro Po3paxyHKOBOro nepiogy.

Cyma 060B’A3KOBOro MiHiManbHOro nNnaTexy po3paxoByETbCH SK:

- 5% Big cymn ocHoBHOI 3aboproBaHocTi No KpeanTty ctaHoM Ha AaTy noyatky Po3paxyHkoBoro nepiogy;
- CymMa MnpoLeHTIB 3a kopucTyBaHHs KpeouTom, HapaxoBaHa 3a nonepefHin PospaxyHkoBuir nepiog 3a
NPOLIEHTHOI CTaBKow (6a30B010);

- cymm npocTpoyeHoi 3aboproBaHocTi 3a Kpegutom Ta HapaxoBaHWMW MPOLIEHTaMW 3a KOPUCTYBaHHSA
KpeouTom (y pasi HasiBHOCTI);

- cyma noHaanimiTHoi 3aboproBaHoCTi Ta MPOLEHTU 3a NOHAAMIMITHOK 3ab0ProBaHICTHO;

- HenoraweHi wrpadwm Ta koMicii 3rigHo Tapudis 6aHky (y pasi HasgBHOCTI).

Cyma 060B’sI3KOBOro MiHiManbHOro nnatexy He Moxe 6yt meHwot Hixk 50,00 rpyBeHb ane He GinbLUO
3anuLky 3aboprosaHocTi 3a Kpegntom.

6.2.6 Ons cnnatm O60B’A3kOBOro MiHiManbHOro nnatexy KnieHT 3000B’a3aHuii 3abe3neuMTn BHECEHHS
HeobXxigHOI cymun KOWTiB Ha PaxyHoK Jo 3aBepLueHHst Po3paxyHkoBoro nepiogy. [pv LboMy, npu NONOBHEHHI
PaxyHky, 3okpema 3 BukopucTaHHam [1K Ta ii peksisuTiB, KnieHT noBMHEH BpaxoByBaTW CTPOKU
3apaxyBaHHs/06niKy HaaxodXKeHHS KoLWTiB Ha PaxyHok, Bu3HadeHi n. 3.3.1 Poaginy Ill MNpaswun.

[na 3abe3neyeHHss cBoedacHoi cnnatn O60B'A3KOBOr0 MiHiManNbHOrO MnaTexy pPeKOMEHAOBaHUM CTPOK
BHECEHHSI KOLWTIB Ha PaxyHok 0o 25 uncna micsiua Po3paxyHKOBOro nepioay y pasi HasiBHOCTi 3a00proBaHoOCTi
no KpeauTy CTaHOM Ha AaTy noyatky Lboro Po3paxyHkoBoro nepiogy.

6.2.7 Y Bunagky He BHeceHHs1 KnieHTom cymm OGOB’A3KOBOro MiHiManbHOro nnaTtexy B NOBHOMY 006cs3i
NpoTAroM noTo4Horo Po3paxyHkoBoro nepiogy, HecnnaveHa cyma OG0B’s13KOBOro MiHiMarbHOro nnatexy abo
il YacTMHa BigHOCUMTbCSA OO MNPOCTPOYEHOi 3aboproBaHOCTi 3a OCHOBHOW 3aboproBaHicTio no KpeguTy,
NnoHaaniMiTHoO 3aboproBaHiCTiO, MPOLEHTaMM 3a KOPUCTYBaHHSI KpeauToMm, wTpadamu Ta Komiciamu, y
BigNoOBigHMX cymax (iX HecnmavYeHmx YactTuHax), Wwo € cknagosmmm OBOB’A3KOBOr0 MiHiManbHOro nNnaTexy.
6.2.8 Cymy noHaanimiTHoi 3aboproBaHoCTi, y pasi il BUMHWKHEHHs, BaHk Bkmtovae go O60B’s3KOBOro
MiHIManbHOro NnaTexy.

lMoBepHeHHs NoHaaniMiTHOT 3aboproBaHoOCTi, a TakoX IHWNX 3060B’s3aHb KnieHTa y 3B’93Ky 3 il BUHUKHEHHSIM,
30iNCHIOETBLCS 3rigHO 3 ummm MNMpasmunamu.

6.2.9 VY pasi 3ynMHeHHs diHaHCOBUX ornepaLi 3a PaxyHKOM BiAnoBiAHO O BUMOI YMHHOMO 3aKOHOAABCTBA,
30Kpema apeLuTy KowTiB Ha PaxyHKy, KIieHT 34iACHIOE noraweHHst 3aboproBaHocTi no KpeamTty Ha paxyHok
BaHky, nosigomneHuit baHkom KnieHTy.

6.3 Mnara 3a kopuctyBaHHA Kpeantom

6.3.1 MNpn HapaxyBaHHi NnNatu 3a kopuctyBaHHA Kpeantom BukopucToBytoTecs poleHTHa cTtaBka (6asosa),
Minbroea npoueHTHa cTtaBka Ta [MigBuLeHa NpoueHTHa cTaBka y po3mipi BignosiaHo Ao Tapudis baHky, Ski
3aCTOCOBYIOTBCS Y NOPAAKY BU3HAYEHOMY LM nyHKTOM 6.3 Posginy VI MNpasun.

6.3.2 Tvin NpoueHTHOT CTaBKkM 3a KOpUcTyBaHHSA Kpegutom — dikcoBaHa.

6.3.3 MNpoueHTHa cTaBka (6a3oBa) 3a KopucTyBaHHS KpeanTom 3aCTOCOBYETHCA Y pasi BUKOHAHHSA KnieHToMm
YMOB roralueHHsi 3aboproBaHoCTi, BU3Ha4YeHuX y NyHKTi 6.2.5 Poaginy VI MNpaswun.

6.3.4 TlinbroBa npoueHTHa cTaBka 3a KOpuCTyBaHHA KpeOuToM BCTaAHOBMIOETHCH Y pas3i BUKOHAHHS YMOB
MOBHOIO noralueHHst 3aboprosaHocTi No KpeauTy B lNinbrosomy nepiogi.

Y BMMNagKy, SIKWO noraweHHsa 3aboprosaHocTi no KpeauTty B noBHOMy o6cs3i He Bigbynocb B Mexax aii
Minbroesoro nepioay, Woao Takoi 3aboproBaHocTi [inbroBa NpPoLEHTHa CTaBka He 3aCTOCOBYETLCS.
MpoueHTn 3a Takow KpPeaMTHOK 3aboproBaHICTIO NepepaxoByOTLCA MO 3aBepLueHHi [Minbrosoro nepiogy 3a
MpoueHTHO cTaBkok (6a30B010).

TpuBanicTb Ninbrosoro nepiogy BusHavaeTecs Tapudamu baHky.

6.3.5 Y pasi HasBHOCTi NpocTpodeHux 3000B’A3aHb Mo noraweHHio KpeauTy, BcTaHoBNoeTeea MigBulleHa
npoLeHTHa cTaBKa y po3mipi BignosiaHo o Tapudis baHky.

HapaxyBaHHs npoueHTiB 3a [ligBULLEHOK NPOLEHTHOK CTaBKOK 3AIMCHIOETBCA Ha CyMy CTPOKOBOI Ta
NpPOCTpoYeHoi 3aboproBaHocTi No KpeauTy 3 OHA BMHUKHEHHSI MPOCTPOYEHOI 3a00pProBaHOCTI NO AEHb, WO
nepeaye AHK NoralleHHs NpoCTPOYEHOi 3a00proBaHoOCTi.

6.3.4 HapaxyBaHHA NpoOLEHTIB 3a KOpucTyBaHHA KpeauMTOM 3AIMCHIOETLCA 3a nepiod 3 gaTm noyaTky
PospaxyHkoBoro nepiogy abo 3 gatM BMHUKHEHHs1 3aboproBaHocTi 3a KpeguTom Mo faty 3aBepLUeHHs
PospaxyHKoOBOro nepiogy BKMOYHO Ha CymMy (PaKTMYHOMO LLIOAEHHOro 3anuiiky 3aboproBaHocTi 3a Kpegntom
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npotsarom PospaxyHkoBoro nepiofy. [Npun po3paxyHKy NPOLEHTIB BUKOPUCTOBYETbLCA MeTon «dakT/dakTy,
BUXOOAYM i3 (PaKTUYHOT KINbKOCTI AHIB y MicsLi Ta y poui.

Mpn HapaxyBaHHI NPOLEHTIB 3a KOpUCTyBaHHA KpeanToM BpaxoBYETbLCH NEPLUNIA | HE BPAXOBYETLCS OCTaHHIN
AeHb KOpUCTyBaHHsS Kpegntom.

6.3.6 3a kopucTyBaHHsI NOHAAMiIMITHOI 3aboproBaHicTio KnieHT cnnadye nNpoueHTU y po3Mipi Ta y nopsgky
BiANOBIgHO [0 YMOB LbOro nyHkTy 6.3 Poaginy VI Mpasun.

6.4 3miHa ymoB KpegutHoro gorosopy

6.4.1 CTOpOHM norogxywTbca 3 TuM, WO baHk mae npaBo iHiuitoBaTM 3MiHy pO3Mipy MNpOLIEHTIB 3a
kopuctyBaHHA KpeguTtom y pasi: 3MiHM po3mipy obnikoBoi Ta/ abo cTaBku pediHaHCyBaHHSA HauioHanbHoOro
©aHky YkpaiHu; 3MiHM po3paxyHKOBOi BapTOCTi npuabaHHsa baHkoM KpeaMTHUX pecypciB; 3MiHU PiBHS iHCONALIT;
3MiHW MPOLEHTHUX CTABOK Ha KpeaMTHOMY PpUHKY YKpaiHW, BHACNigOK MNPUAHATTS KOMMNETEHTHUMU
AepXaBHMMM opraHaMmu YKpaiHu pillieHb, Wwo 6e3nocepeqHbo BNIMBAOTb HA CTaH KPEAUTHOrO pUHKY YKpaiHu.

6.4.2 3MiHM po3mipy NpPOLEHTHOI cTaBkM (0a30BOi, MiNbroBoi Ta NiABULLEHOT), @ TAKOX 3MiHW iHLLUMX NOSOXEHb
KpeouTHoro goroBopy, siki cknagatTb MOro iCTOTHI YMOBW, 34IMCHIOETLCS 3a 3rofoto CTOPIH LWISIXOM BHECEHHS
3MmiH o KpeautHoro [loroBopy y nopsiaky, Bu3dHadyeHomy Po3aginom 1.3.3 [orosopy.

6.5 3acTepexeHHs wWoAao BignoBiganbHocTi 3a KpeantHUM goroBopom

6.5.1Y Bunagky nponycky (nopyLueHHs1) CTpoky noraweHHst O60B’A3k0BOro MiHiMarbHOro nnaTexy B MOBHOMY
06c¢sasi, KnieHT cnnavye wrpad y po3mipi, BcTaHoBneHomy Tapudamm baHky.

6.5.2 3a HecBoeyvacHy cnnaty KnieHtom cym KpeguTy Ta/abo npoueHTiB 3a kopucTtyBaHHA Kpegutom BaHk
Ma€ npaBO HapaxyBaTW MEHI0 Ha CyMy NPOCTPOYEHOro nnartexy no KpegutHomy OOroBopy 3a KOXHUI OEHb
MNOro NpPOCTPOYEHHS, Y po3Mipi NOABIAHOT 06nikoBOi cTaBkM HauioHanbHoro 6aHky YkpaiHu, Wo aie y nepiof
NPOCTPOYEHHS, ane He Ginblie 3a 15 BiACOTKIB CyMM NPOCTPOYEHOrO NnaTexy.

Y Bunaaky, sikwo baHkom 3actocoBaHa Ao KnieHTa HeycTolnka y BUrMsAi NeHi, OCTaHHs Nignsarae 004NCreHHIo
3a nepiog 3 4aTN BUHWKHEHHS 06CTaBuH, WO € NiACTaBO AN 3aCTOCYBaHHs NeHi, 40 AaTU NPUMUHEHHS LMX
06CTaBWH BKIHOYHO.

6.5.3 CykynHa cyMa Hecnna4deHoi HeyCcTonkn (HapaxoBaHWX Nnat 3a Nponyck nnatexis Ta neHi (3a yMoBu ii
HapaxyBaHHs1)), HapaxoBaHa 3a nopyLleHHst 3060B'a3aHb KnieHTom Ha nigcrasi KpeguTHoro goroBopy, He
MOXe nepesullyBaTM nonosuHu cymn KpeguTy, ogepxaHoi KnieHTom i He cnnayeHoi 3a KpegunTHum
OOroBOPOM, i He MOXe DyTu 36inbLueHa 3a JOMOBIEHICTIO CTOPIH.

6.5.4 'Y Bunagky npocTpoyeHHs KnieHTOM BUKOHaHHS 3060B’s13aHHS NO NoBepHEHH0 baHky cymn 6opry 3a unm
KpeantHum gorosopom baHk mae npaso BumaraTtv Big KnienTa BignosigHo go cr. 625. LIK Ykpaitu cnnatntu
CymMy 3ab0proBaHOCTI 3 ypaxyBaHHSIM BCTAHOBIIEHOIO iHAEKCY iH(hNALiT 3@ BECb YAaC NPOCTPOYEHHSA MNaTexy.
6.5.5 Y pasi BUHMKHEHHS 3000B’A3aHb 3a KpeanTHum goroBopom B pesynbeTati BTpaTtu K, iHaMBigyansHoi
o06nikoBoi iHpopMmalii, KnieHT He 3BiNbHAETLCS Bif, BUKOHAHHS LMX 3000B si3aHb 3a KpeanTHMM O0roBopomM,
AKWO Taki 3000B’A3aHHA BUHMKNM BHACNILOK 3AIMCHEHHSA Onepauii 4O MOMEHTY MOBiAOMMeHHA BaHk npo
BTpaty lK/iHgmBigyansHoi obnikoBoi iHdopmaLlii.

6.5.6 Y Bunagky onpoTecTyBaHHSA onepadii, 34iCHEHOT NOBHICTIO abo 4acTKOBO 3a paxyHOK KpeAUTHUX KOLUTIB,
HagaHux bankom 3rigHo KpeanTtHoro gorosopy, BignoBigHa cyma KOLTIB BiAHOCUTBLCS A0 3060B’A3aHb KnieHTa
3a KpeguTH1um [OroBOpoMm.

6.5.7 KnienT Bignosigae 3a 30608’A3aHHsAMM No KpeguTHOMY AOroBoOpYy, SKi BUHUKIN B pe3ynbTaTi 34iINCHEHHS
onepauin 3a PaxyHkom 3 BUKopucTaHHAM gogatkosoi K, 3okpema BunyLeHol Ha iM’'s oBipeHOoT ocobu.

6.6 IHWi ymoBM

6.6.1 YknageHHsam KpegutHoro gorosopy KnieHTa 6e33anepeyHo niaTBepaxye, LWo:

1) BiH MonepegHbO O3HAMOMIEHUN y NUCbMOBIN opMi 3 iHpopMauieto, HeOOXiQHOW ANA NPUIAHATTSA
YCBIJOMMEHOro pilleHHs nepepq yknagaHHaM KpeauMTHOro JOroBopy, a TakoX 3 YMOBaMu HagaHHSA
Kpeauty, B TOMy u4ucni BapTticTio KpeguTy, noro ocobnmBocTaMKM, nepeBaramm Ta Hefonikamu,
iHdbopMauieto Npo OpieHTOBHY 3aranbHy BapTicTb KpeauTty 3 ypaxyBaHHAM pearnbHOi pivHOI
NPOLEHTHOI CTaBKM, ki HaBefdeHi y 3asBi-aHkeTi / 3asBi Npo BCTAHOBMNEHHSA KpeaUTHOro NiMiTy Ans
3[iAICHEHHST onepauii 3 NNaTKHOK KapTKOl, Ta 3HAYeHHs1 abCOMTHOrO NogopoxyaHHa KpeguTy,
BapTOCTi, BMAIB Ta NpeaMeTiB CyMyTHiX NOCMyr, a TakoX OyAb-AKo iHLWO iHpopmaLieo, HagaHHS
AKOI BMMarae u4YmHHe B YKpaiHi 3akoHOO4ABCTBO, B TOMY 4ucChi iHOpPMaUield HagaHHS sKoi
nepenbaveHe Hopmamy 3akoHy YkpaiHm «[1po crnoxwuBye KpeauTyBaHHA» Ta HOPMAaTUBHUMU
AokymeHTamm HBY, ski oMy po3’dacHeHi, 3po3yMini, He NoTpebyoTb 4O4ATKOBOroO TrymMayeHHs Ta 3
AKAMW BiH LinKom 3rogHun. MNpu ubomy, KrieHT po3ymie Ta NnorogXyeTbes, WO PO3paxyHOK pearbHOl
PiYHOI MPOLEHTHOI CTaBKM Ta OPIEHTOBHOI 3aranbHOi BapTOCTi KpeauTy 34iMCHEHUM Ha nigcTa.i
3aranbHUX BUTpaT 3a KpeguTtom, 40 cknagy siKMxX BXOOATb MPOLIEHTU 3a KOpUCTyBaHHA Kpeautom 3
po3paxyHKy MpoueHTHOT cTaBku (6a30BOI), KOMICIlHI BUHAropoAm Ta iHWi nnaTexi, Wo nos’s3aHi 3
obcnyroyBaHHsIM KpeauTy Ta 6a3yeTbcsa Ha HacTynHUX npunylleHHsx, (i) wo KpeauTHuiA gorosip
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3anuwaTMMeTbCs iINCHUM NPOTSroM NOroaXeHoro cTpoky, a baHk i KnieHT BrkoHaloTb CBOT 060B’A3kM
Ha ymoBax Ta Yy CTpoku, Bu3Ha4veHi B KpegutHomy gorosopi; (ii) wo lNpoueHTHa cTtaBka (6a3osa) Ta
iHWIi nnaTtexi 3a nocnyrn baHky 3anuwaTtMMyTbCa HE3MIHHUMW Ta 3aCTOCOBYBAaTMMYTbLCS MPOTAroM
cTpoky Aaii KpeguTtHoro poroBopy; (iii) KnieHT B AeHb BCTaHOBNeHHs KpeguTHOro nimity otpumae
pa3oBO BCH CyMYy KpeauTy B Mexax BCTaHoBrieHoro KpegutHoro nimiTy y poamipi 10000,00 rpH.
roTiBkOO abo LWNAXOM Mepekasy Ha iHWWIA paxyHoK, Ta 3AifcHioBaTMMe noralweHHs Kpeguty
PIBHOMIPHUMW YacTMHaMK NPOTATOM BCbOIO CTPOKY KpeauTyBaHHs; (iv) BUKOPUCTaHHS iHWKX cnocobis
HagaHHA Kpeguty Ta/abo 3miHa iHWMX YMOB KPEAMTYBAHHA MOXYTb MaTy HacrigKOM 3aCTOCYBaHHS
iHWOT peanbHOi PiYHOI NPOLEHTHOI CTaBKM Ta OPIEHTOBHOI 3aransHOI BapTOCTi kpeanTty ansa Knienrta;
2) BiH o3HanomneHun 3 ymoBamu KpegutHoro gorosopy, lNpasunamu, Tapudamu baHky, Wwo peryniooTb
nopsiiok Ta ymMoBM OQOPMIEHHSA KpeauTy, 34INCHEHHS [OOroBipHOrO CMUCaHHA, siKi ONPUMOOHEHI Ha
OdpiuinHomy canTi BaHky Ta siki “OMy po3’sicHeHi, 3po3ymini. MignucanHs KnieHtom 3assu — aHkeTn abo 3assu
€ CBiYEHHSAM NPO MOro 3rody Ha NPUNHATTSA BCiX ymoB KpeanTHOro AoroBopy B npoueci 34incHeHHs baHkom
NOro KpeauTyBaHHS.
6.6.2 CTOpOHM noroamnu, Lo po3Mip nnaTt Ta KOMICIMHUX BUHaAropog 3a nnaTixkHi onepaLii / nocnyru Taki, Wwo
3[INCHIOITBLCS 3 BIAaCHOro BoneBusiBrieHHs KnieHTa Ta He € 060B’A3KOBUMK Mpu BMAadi, 06CnyroByBaHHi Ta
nosepHeHHi KnieHTom Kpeauty, 0O po3paxyHKy OpiEHTOBHOI 3aranbHOI BapToCTi KpeauTy He BKIOYaeThCS.
6.6.3 CTOpOoHM AOMOBMNMKCH, WO baHk He Hagae KnieHTy iHdopMauito Npo nopsiaok noBepHeHHs Kpeguty
Ta cnnatM nNpoueHTIB 3a KopucTyBaHHA KpeauTom, BKMAKOYHO i3 KiMbKICTHO nnaTexis, X po3mipom Ta
nepioguYHICTIO BHECEHHN Yy BUrMaai rpaduiky nnatexis, Bu3HadveHy cT. 9 3akoHy YkpaiHn «[1po cnoxueuye
KpeanTyBaHHSA».
6.6.4 [o yknageHHs uboro KpegutHoro gorosopy KnieHT CTBeEpAXye, WO YMOBU KpeauTyBaHHS, 3akpinneHi
KpeantHum gorosopom, 6ynu nonepegHb0 MOMy nosigoMneHi baHkom B nucbMoBin ¢opmi BignosigHO A0
3akoHy YkpaiHu «[1po cnoxuveye KpeauTyBaHHSA», a TaKOX MiATBEPAXYE O3HAWOMIEHHS 3 iHpopmauieo Npo
iCTOTHI XapakTepuCTUKN NOCMYrM 3 HaJaHHS CNOXUBYOro kpeauTy (6e3 3actasu), nepegbadveHoi Jogatkom 1
Ao MNonoxeHHs Npo iHdopmauiiHe 3abe3nedeHHst 6aHKaMy KIiEHTIB WoA0 6aHKIBCbKMX Ta iHWNX diHAaHCOBUX
nocnyr, 3aTBepAXeHoro noctaHoBoto lNpaeniHHa HauioHanbHoro 6aHky Ykpainm Big 28.11.2019 Ne 141, Ha
OdpiuinHomy canTi BaHky.
6.6.5 KnieHT Hagae 3rogy baHky Ha:
- OTPUMaHHS OCTaHHIM Big TpeTix ocib iHdopMaLii npo oro ciHaHcoBMIA cTaH BianoeigHo Ao ct. 10 3akoHy
Ykpainm «[1po cnoxue4ye KpeanTyBaHHNAY;
- OTpuMMaHHs, 36epiraHHs, BUKOPWCTAHHA, MOLMPEHHS Ta nepegady depe3 blopo kpeanTHux ictopin
iHdbopMaLii npo 1Moro kpeauTHy icTopito BianoBigHO A0 3akoHy YkpaiHu «[1po opraHisauio ¢hopmyBaHHs Ta
06iry KpeanTHUX iCTOpINY;
- nepegady baHkom go KpegutHoro peectpy HauioHanbHoro 6aHky YkpaiHum iHdopmauii npo KpeauTHy
onepauito, ctaH BukoHaHHS KnieHTom 3060B'A3aHb 3a UMM KpeauTHMM JOroBOPOM TOLLO, Yy PO3MIpi, Nopsaky
Ta 0b6casi, Bu3HavyeHomy cT. 67" 3akoHy Ykpainu «[1po 6aHku i 6aHKIBCbKY AiSNbHICTbY;
- oTpuMaHHsa baHkoMm BigomocTen (BUTAry) 3 [lepxxaBHOro peecTpy akTiB LMBINIbHOro CTaHy rpomMagsiH.
6.6.6 KnieHT Hagae cBoto 3rogy baHky, HOBOMY KpeauTopy, KONEKTOPChKin KoMnaHii (y pasi Ix 3anyyeHHs) Ha
nosigomreHHs iHpopmalii, npo yknageHHs KnieHtom KpeguTHoro goroBopy, MOro yMoBW, CTaH BUKOHaHHS,
HasiBHICTb MPOCTPOYEHOi 3aboproBaHoCTi Ta ii po3Mip NpeAcTaBHMKaM, CMAOKOEMUAM, MOPYYUTENSsM,
ManHOBMM MOPYYUTENAM CMoXuBaya, TpeTiM ocobaM, a TakoxX Ha nepefady iHdopmalii Npo NPoCTpoYveHy
3aboproBaHicTb 6rm3bknm ocobam KnieHTa i3 4OTpUMaHHAM BUMOT YaCTMHK WIOCTOI cTaTTi 25 3akoHy YkpaiHu
«[lMpo cnoxuBYe KpeauTyBaHHSI».
6.6.7 [lMignucaHHsam 3asasu, 3assBu-aHkeTn KnieHT nigTBepaxye Te, WO Moro Byno nosigoMmneHo npo
BOMOAIMNbLSA NOro nepcoHanbHNX AaHnx (gaHi HagaHi banky Ans HagaHHs NOMy GaHKIBCbKUX MOCAYr), cknag
Ta 3micT 3ibpaHnx MOro nepcoHanbHUX AaHuX, npasa, nepegbayeHi 3akoHom YkpaiHm «[po 3axucT
nepcoHanbHUX AaHuX», MeTy 300py MOro nepcoHanbHUX OaHUX Ta TPeTix OcCib, SKMM nepefarTbCs MOro
nepcoHanbHi AaHi, a TakoX NiaTBEpAXYe HagaHHsA cBOET 3roan baHky Ha nepefavy MOro nepcoHarnbHUX AaHuX
TpeTiMm ocobam, siki MatoTb AOrOBipHI BiAHOCUHM 3 BaHkoMm.
KnieHt 3acBiguye Ta rapaHTye, WO Mae BCi HeobxigHi npaBoBi niactaBu Ans nepepadvi Oyab-skux
nepcoHanbHUX AaHux npo di3nyHMx ocib, y Tomy umucri noro 6nmsbkux ocib, NnpeacTtaBHMKa, CNagKoeMLs,
nopyynTens, MalHOBOro nopy4mtensa abo TpeTix ocib, B3aemogia 3 skumu nepegbadeHa [OroBopoM npo
CMOXWBYMIA KPEOUT Ta siki Haganu 3rogy Ha Taky B3aemogito, siki 6ynu abo 6yayTb nepenani baHky y 3B'A3ky
abo Ha BMKOHaHHA KpegnTHoro gorosopy, a baHk mae npaBo Ha 36epiraHHs, 06pobKy pPO3roNoOLIEHHSA Takux
OaHVX B NMOPSAKY Ta Ha yMOBaXx 3riAHO YMHHOIO 3aKOHOAABCTBA YKpaiHu. KnieHT rapaHTye, Lo BuLLE BKa3aHi
nepcoHanbHi gaHi 6ynv oTpuMaHi Ta 3HaxoAsaTbCH Y KOPUCTyBaHHi KnieHTa npaBomipHO BignoBigHO 4O BMMOT
YMHHOTO 3aKOHOOABCTBa YKpaiHu Ta NigTBEepAKyE CBOE NpaBo Ha nepedady baHKy Taknx nepcoHanbHUX AaHnx
i e NpaBo HiuMM He obmeXxeHe i He nopyllye npaBa Cyb'ekTiB NepCOHanbHUX AaHUX Ta iHWKX ocib. KnieHT
NOBIZOMIMEHNA MPO KPMMiHaNbHy BigNoOBiganbHiCTb, nepenbayeHy crtatteto 182 KpumiHanbHOro kopekcy
YkpaiHu, 3a He3akoHHe 30MpaHHs, 30epiraHHsl, BUKOPUCTaHHS, MOLUMPEHHS KOHIAEHUIMHOI iHdopMmaLii npo
TpeTix ocib.
6.7 BaHk 3060B'sAI3y€eTbLCA:
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6.7.1 3 ypaxyBaHHAM YMOB, BCTaHOBMeHux uvmu lNpaBunamu, Hagatu KpeauT B Mexax BCTaHOBIEHOrO
KpeguTHoro nimity.

6.7.2 JoTpnmMyBaTUCb BUMOTI YNHHOMO 3aKOHO4ABCTBA B NpoLueci 34incHeHHs KpeauTyBaHHa KnieHTa.

6.7.3 3abeaneuyBaTtn KnieHTa KOHCYNbTaUiiHUMK NOCAYramMm 3 YCiX MUTaHb, WO CTOCYKTbCSA KpeauTyBaHHS
3rigHo 3 ummn MNpasunnamu.

6.7.4 MNosigomnsaTtn KnieHTy iHdopmaLiito Mpo NOTOYHMIA po3Mip Moro 3aboproBaHoOCTi, po3mMip cymu Kpeauty,
nosepHyToro baHky, HagaBaTu BUMMCKY 3 paxyHKy/paxyHKiB LIOAO MorawleHHs 3aboproBaHoOCTi, 30Kpema
iHdopmauito npo nnartexi 3a KpeaMTHUM SOroBopoM, siki CrifiadeHi, Ski HanexuTb cnnaTtuTi, gatm cnnatm abo
nepiogu y vaci.

6.7.5 HapaBaTtu Bunucky 3 paxyHKy/paxyHkiB Ans obniky 3aboprosaHocTi no Kpeauty, y Skii 3a3HavaloTbCs:
CTaH paxyHKy Ha neBHy aaTy, 06opoT KOLUTIB Ha paxyHKy 3a nepiog 4acy, 3a skuii 3pobneHa BUnuncka 3 paxyHky
(3 onucom npoBeaeHux onepauin), banaHc paxyHKy Ha NoYaToK nepioay, 3a Akui 3pobneHa Bunucka, banaHc
paxyHKy Ha KiHeub nepiofy, 3a sikui 3pobneHa Bunucka, AaTty i CymMn 3AINCHEHHS onepalinl 3a paxyHKOM,
3actocoBaHa o npoBeaeHux KnieHTom onepadin npoueHTHa cTaBka, Oyab-sKi iHWi nnaTtexi, 3acTocoBaHi 40
nposegeHux KnieHTom onepawuin 3a Takum paxyHKOM.

6.7.6 BuweHaBegeHa iHopmalisa HagaeTbcss 6e3onnaTHo Ha NUCbMOBUIA 3anuT KnieHTa, ane He vacTiwe
OAHOro pasy Ha Micsaub. HagaHHA BuLLeHaBedeHOo! iHopmaLii YacTiwe ogHoro pasy Ha Micsilb 34iMCHI0ETHCA
BbaHkom 3a ymoBwu onnatu KnieHToM BapTocCTi nocnyr BignosigHo Ao Tapudis baHky.

6.7.7 Hapgaesatn KnieHTy iHopmauito 3a KpeguTHMM O0OroBOopoM, 3okpemMa 3a 34iMcHeHumMu KrieHTom
onepauiamu no PaxyHky, y TOMy 4ncni 3a paxyHok KpeauTy, a came:

1) aaty, 6banaHc PaxyHky Ta cymy BcTaHoBneHoro KpeamTHOro nimity Ha uto aary;

2) cymy 34ilCHeHHA orepauii 3a PaxyHKOM i3 3a3HayeHHsIM OKpeMO Cymu BukopucTaHoro Kpeauty (3a
HasiBHOCTI).

3) poamip HagaHoro BctaHoBNeHoro KpeamTtHoro nimity abo noro amiHy. lNosigomneHHs BKItoYae gaty Ta cymy
BCTAHOBMEHHS/3MiHN KpeanTHoro nimity.

CTOpoHM norogunu, Wo Take NOBiOOMIEHHS 3OIMCHIOETLCA LWNSXOM SMS-iHpopMyBaHHS Ha diHaHCOBWIA
Homep TenedgoHy KnieHTa Ta/abo agpecy enekTpoHHOT nowTh, HagaHoi KnieHTom o baHky Ta/abo wnsxom
BigoOpa)keHHs BignoBigHOT iHdopmauii B ocobuctomy kabiHeti KnieHta B CucTtemi gucraHuUiiHoro
OaHkiBcbkoro obcnyrosyBaHHs AP Bank.

CTopoHu givinu 3rogu, WO HagaHHA HaBedeHoi y nignyHkTax 1) — 3) uboro NyHkTy 6.7.7 Po3giny VI Npasun
iHdopmauii B ognH abo fgekinbka 3 BulleHaBeAeHMX CnocobiB € HaneXHMM BUKOHaHHSM BbaHkoMm ymoB
iHdbOpMyBaHHSA NpO 34iNCHeHi onepadii 3a KpeanTHum JOroBopom.

BaHk He Hece BigNoOBIAanbHOCTI 3@ HeOTpMMaHHs KnieHTom iHdopMauii 3 NpuyuH, Ski He 3anexaTb Big baHky,
30Kpema y 3B’s3Ky 3 HeOOCTYMHICTI0O ornepatopa MOOINbHOro 3B’A3Ky, Mepexi IHTepHeT, He 34iNCHEHHS
KnieHtom peecTtpadii B cuctemi CABO.

6.7.8 baHk, HOBMI KpeouTop, a y pasi 3any4YeHHs KOMEeKTOpPCbKa KOMMaHis 3000B’A3aHi (ikCyBaTu KOXHY
BesnocepedHo B3aEMOAI0 3 NUTaHb BPEryroBaHHA NPOCTpoYeHol 3aboproBaHocTi (y pa3i BUHUKHEHHS) 3
KnieHtom, 1oro 6nu3bkMmuM ocobamMu, nNpPeacTaBHWKOM, CMAOKOEMUEM, MOPYYUTENEM, MaliHOBUM
nopyuntenem abo TpeTimm ocobamu, B3aemogis 3 akumm nepefgdadeHa KpegmTHMM SOroBOpoM Ta ki Haganm
3rofly Ha Taky B3aeMOZito, 3a AONOMOroK Bigeo- Ta/abo 3ByKO3anMCcyBarbHOMO TEXHIYHOIO 3acoby, a Takox
npo o60B'A30K NoNepeanT 3a3HadveHnx ocib Npo Take gikcyBaHHS.

6.8 KnieHT 3060B’A3yeTbCA:

6.8.1 BukopuctoBsyBatu Kpegut B mexax BCTaHOBeHoOro KpeautHoro nimiTy.

6.8.2 3abesnevyBaTM HasiBHICTb HEOOXigHOro 3anuwiky Ha PaxyHKy 3 MeTOl CBOEYACHOro MoralleHHs
3aboproBaHocTi 3rigHoO 3 KpeanTHUM JOrOBOPOM.

6.8.3 BHocuTh KowTn Ha PaxyHOK 3 MeTOH noralleHHs 3aboproBaHocTi 3a uuM KpeguTHum OOroBopom 3
ypaxyBaHHAM CTPOKIB 3apaxyBaHHA/06niky Hagxo4KeHHs kowTiB Ha PaxyHok, HaBegeHnx y n.3.3.1 Posginy
11l Mpaswun.

6.8.4 Oo noeHoro noraweHHs Kpeouty Ta/abo cnnatu NpOLEHTIB 3a KOPUCTyBaHHA HUMM Ta/abo cnnatu
WTpadHNX CaHKUin Ta/abo iHWMX rpoloBux 3060B’A3aHb 3a UMM KpeauTHMM LOroBOPOM He 3akpuBaTu
XOOHOro 3 NOTOYHUX paxyHKiB, BIOKPUTUX B BaHky.

6.8.5 Hapgasatn npepctaBHuMkam baHky Ha nepuly BuMOry y cTpok He Ginblwe 3 (Tpbox) pob6oumnx AHIB 3
MOMEHTY npen’sBfieHHs BUMOoru iHdhopMaLlito LLOA0 CBOET MNaToCnpoOMOXHOCTI, (PiHAHCOBOro CTaHy, iHLe.
6.8.6 MNMucbmoBO cnosiwaty baHk Npo OTPUMaHHSA KPeAWTIB B iHLWMX GaHKIBCbKMX YCTaHOBax OO MOMEHTY
NMOBHOIrO BMKOHAHHA MPUAHSATUX Ha cebe 3060B’A3aHb 3rigHo 3 ymoBaMu KpeamTHoro gorosopy B 5 AeHHUA
CTPOK 3 MOMEHTY YKNaJeHHs KpeauTHOro 4OroBopy 3 iHLWOK GaHKIBCbKOK YCTaHOBOM.

6.8.7 JoTpnmyBaTUCb BUMOI YAHHOIO 3aKOHOAaBCTBA Npu KopucTyBaHHi Kpeantom, HagaHum baHkom.

6.8.8 lNucbmoBo nosigoMnATY baHk 3 HagaHHAM NITBEPAXYHOYNX AOKYMEHTIB MPO 3MiHY MiICLSI MPOXMBAHHS
(micua nepebyBaHHA), 3MiHM MACMOPTHUMX OaHMX, Micus poboTM, a TakoX aKkTu PO3Ny4veHHs, Lwnoby,
HapPOKEHHSA AITEN Ta HACTAHHS iHWMX 0BCTaBWH, siKi MOXYTb HEFATUBHO BMIIMHYTU HA BUKOHAHHSI 3060B’3aHb
3a uMm KpeguTHMM J4OroBOpoM NpoTsirom 5 AHIB 3 MOMEHTY HacTaHHS BKadaHnx ob6CTaBuH.
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6.8.9 Axkwo baHk y Bunagkax, nependayeHux unmm Npasnnamm BMMarae 40CTPOKOBOro noraileHHs Kpeaury,
30INCHNTY NOBEpPHEHHS 3aboproBaHocTi 3a uuM KpeauMTHUM [OroBOPOM MNPOTSIrOM CTPOKY, 3a3Ha4YeHoro y
BUMO3i.

6.9 BaHk mae npaBo:

6.9.1 3gincHioBaTK OOroBipHE CNMCaHHS KOLWTIB 3 PaxyHKy Ta iHLWMX paxyHKiB, WO HanexaTb KnieHTty, ans
noralleHHs HasiBHOI 3aboproBaHocTi 3a Kpeantom y Bunagkax, nepenbaveHux Posginom 1.10 [MNpaBun
HagaHHA GaHKIBCbKUX MOCHYr HAa yMOBaXx KOMMITEKCHOro 6aHKIiBCbKOro 06CnyroByBaHHS AN1s KNEHTIB-Pi3nyHMX
oci6 B AT «AI'POIMNPOCIEPIC BAHK».

6.9.2 Y Bunagky nopyweHHs KnieHTOM BCTaHOBNEHUX TepMiHiB noraweHHs Kpeauty Ta npoueHTiB
34iNCHIOBATU 3a NOroaXeHHaM 3 KnieHToM pecTpykTypum3auito 30608’a3aHb 3a KpeauTHM JOroBOpOM.

6.9.3 MpunuHnTK NnogansLue HagaHHa KpeauTy B Mexax Aaii uboro KpegutHoro gorosopy, 3abnokysatu MK ta
Bumaratu Big KnieHTa (HesanexHo Big HacTaHHA [aTu OCTaTO4YHOro noBepHeHHA KpeamTty) OOCTPOKOBO
noracuTn y noBHomy obcasi 3aboproBaHictb 3a Kpegmutom Ta/abo npoueHTamu 3a kopuctyBaHHs Kpegmutom
Ta/abo cymy wTpadHux caHkuin, nependayeHnx uum KpegmTHUM OOroBopoM, Yy BUNAAKaX, siki BU3HAKTLCA
iCTOTHUMM MOPYLUEHHAMU YMOB Lboro KpeauMTHOro AOroBopy Ta MOXYTb HeEratTMBHO BMMHYTW Ha CTaH
KpeanTHOI 3aboproBaHocTi KnieHTa, a came, SKLLO:

- KnieHT 3aTpmmaB cnnaty 4actnhn KpeauTy Ta /abo npoueHTiB 3a KOpUCTYBaHHA KpeanToM LWwoHaMeHLLe Ha
OAMH KaneHngapHui Micsaub BignoBigHO 40 YMOB Lboro KpeamTtHoro 4orosopy;

- abo y pasi HecrnaTn KnieHTom BinbLue ogHiei BunnaTu, sika nepesuilye 5% cymmn Kpeguty;

- abo y BUNaaKy nepesuLLEHHSA CyMOLo 3aboproBaHoOCTi 3 ypaxyBaHHAM NoHaaniMiTHoi 3aboproBaHocTi Ta/abo
npocTpoyeHoi 3aboproaHocTi cymu Kpeauty GinbLu sik Ha 10%;

- abo BHeCeHO BigOMOCTi 40 Bi4NOBIAHOINO PEECTPY NPO KPUMiHAMNbHE NPaBoNopyLUeHHS BiAHOCHO KnieHTa;

- abo KnieHTa 3any4eHo o po3rnsay BignoBiAHMX ManHOBUX CYAOBUX CMOPIB;

- abo oTpmmaHo 3asBy Big KnieHTa Ha 3akpuTTa PaxyHky abo iHWnX paxyHkis, Bigkputux B baHky;

- abo 3ynuHeHo iHaHCOoBI onepallii 3a PaxyHKoM BignoBigHO 4O YMHHOrO 3aKOHOA4ABCTBA, 30KpEMa HaknageHo
apeLuT Ha rpowoBi kowTn KnieHta Ha PaxyHky Ta/abo 34inCHEHHS MPUMYCOBOIO CTAFHEHHS KOLLTIB 3 PaxyHKy
BiANOBIAHO 4O BMMOT YMHHOIO 3aKOHOA4ABCTBA YKpaiHu;

- abo rpowoBi HaOXOMKEHHS Ha PaxyHOK 3a OCTaHHI ABa MicsLi BiACYTHI;

- abo nogaHo NO30B NPO BU3HaHHS HeAiNCHUM Lboro KpeguTHOro 4orosopy;

- abo npunuHeHa pgisa [oroBopy 6aHKIBCbKOro paxyHKy, onepadii 3a SIkKMM MOXyTb 3AiicCHIoBaTUCS 3
BMKOPUCTaHHSIM €JTEKTPOHHMX NNaTiKHMX 3acobiB;

- abo noripwwscsa iHaHCOBO — ManHOBUI cTaH KnieHTa;

- abo nNpu HacTaHHI 06CTaBuH, WO 3HaX0AATLCS No3a Bonet banky (chopc-maxop);

- abo wopo KnieHta nogaHo 3asBy/BiAKPUTO NPOBaXKEHHS y CripaBi MPO HENaTOCMIPOMOXHICTb;

- abo HasBHOCTI iHWKWX OBCTaBWH, AKi MOXYTb HEraTMBHO BMMIMHYTU Ha NNAaTo - Ta KPeauTOCMPOMOXHICTb
KnieHTa, 3okpema HeBuKoHaHHsA KnieHtom nn. 6.8.5, 6.8.6 Ta 6.8.8 nyHkTy 6.8 Npasun;

- abo KnieHTOM nopyweHo Ta/abo He BMKOHAHO, HE CBOEYACHO BUKOHAHO iHLWI 30060B’A3aHHSA 3a UMM
KpeanTHum gorosopom, Ta/abo y pa3i HacTaHHsA BMNagkis, nepegbavennx umm KpeguTHMM LOroBOpoM.
6.9.3.1 BukoHaHHs KnieHToM BMMOrM BaHKy LWoAo AOCTPOKOBOro NoBepHEHHs cymu KpeauTy, HanexHux oo
cnnaTu NPOLEHTIB 3a KOpUCTyBaHHA KpeguTom Ta iHWKnX 3060B’si3aHb BiANOBIAHO 40 yMOB Liboro KpeantHoro
OO0roBopy NoBMHHO OyTu npoBefeHo KrieHToOM NpoTarom TpUAUATU KaneHA4apHUX AHIB 3 OHA OTPUMAaHHSA
MOBILOMITEHHSI MPO BMMOrY AOCTPOKOBOI cnnatu cymu 3aboproBaHocTi 3a KpeauTHum goroBopoM. AKLLO
npoTaroMm Uboro nepiogy KnieHT ycyHe nopyweHHs ymoB KpeauTHoro p[orosopy, WO CNPUYUHUU
HanpaeneHHa BbaHKoM BUMOrM Mpo AOCTPOKOBE MOBEPHEHHSA 3aboproBaHOCTI 3a KpeauTHUM [OroBOpoOM,
Bmora baHky BTpayae YMHHICTb.

6.9.3.2 Y pasi npunuHeHHsa baHkom kpeanTyBaHHs BignosigHo n.6.9.3 uboro Posainy VI Mpasun, noHoBneHHs
KpeanTyBaHHS MOXITMBE MiCNs MOBHOrO noralleHHsa 3aboproBaHocTi nepen baHkoM Ta ycyHeHHs o6CcTaBuH,
AKi NPU3BEnn A0 NPUNMHEHHSA KpeaUTyBaHHSA, Ha NigcTasi NMCbMOBOro 3BepHeHHs KnieHTa 3a y3rompkeHHAM 3
BaHkom.

6.9.4 OTtpumyBaTtu, 30epiratv, BUKOPUCTOBYBATU Ta MNOLMpOBaTM iHOPMaLi0 LWOAO KpeauTHOI icTopil
KnieHTa.

6.9.5 Y Bunagky 3amitu Tapudie baHky Ha o6cnyroByBaHHsi PaxyHky Ta HanpaBneHHs KnieHToM NoBigoMneHHs
BaHky npo Hesroay 3 HoBumMu Tapudamu bBaHky:

- Ta 3a BigcyTHOCTI 3aboproBaHocTi KnieHTa 3a KpeantHum gorosopom, baHk npunuHse noganbluy Bugady
KpeanTHUX KowTiB Ta KpeauTHUIM JOroBip NpUNUHSAE CBOO Aito B NopsakKy, nepeabaveHomy MNpasunamu.

6.9.6 baHk Mae npaBo BMMaraTtui NOBHICTIO MOBEPHYTU cyMmy KpeamTy B OyAb-siKMiA Yac i3 BUSHAYEHHSIM CTPOKY
nonepemkeHHs KnieHta npo Taky Bumory, a came npotarom - 30 (Tpuguatv) KaneHgapHuUX OHIB 3 OHS
OTPUMAHHS MOBIAOMIEHHS.

6.9.7 BaHk, a Takox HoBMI kpeanTop (y pasi BigcTynneHHs baHkom npaBa Bumoru 3a KpeamtHnm 4OroBopom),
KOMneKkTopcbka KomnaHis (y pasi 3anydeHHs 4O BpPErynoBaHHSA NMPOCTPOYEHOI 3ab0proBaHOCTI KONEKTOPCHKOI
KOMMaHii) MaloTb NpaBo 3BepTaTUCst 40 TPETiX OCid y nopsiaky Ta Ha ymoBax, nepenbayeHux ctatteto 25
3akoHy YkpaiHu «[Mpo cnoxuB4de KpeamuTyBaHHsS», 3 METOK iHPOPMYBaHHA MPO HEOOXiOHICTb BMKOHAHHS
KnieHTom 3060B's13aHb 3a UMM KpeauTHUM J40roBopomMm.
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Mpu ubomy BaHKy, HOBOMY KpeauTopy, KONEKTOPChKIN KoMnaHii 3abopoHeHO nosigomMnaTK iHpopmaLiio npo
yknageHHs KnieHtom KpeamTHOro [OoroBopy, WMOro YMOBM, CTaH BWKOHaHHA, HasIBHICTb MNPOCTPOYEHOI
3aboproBaHocCTi Ta i po3mip ocobam, ki He € CTOPOHO Lboro KpeamTHOro gorosopy.

Taka 3abopoHa He MNOLWMPHETLCA Ha BUMAOKM MOBIOOMMEHHS 3a3HavyeHol iHopmauil npefcTaBHUKAM,
cnagKoeMUsaM, MopyduTensm, ManHoBum nopyuuTtenam KnieHta, TpeTim ocobam, B3aemoid 3 SKMMU
nepenbayveHa KpeantHum JOroBOpoMm Ta siki Haganu 3rogy Ha Taky B3aeMogito , a TaKOX Ha BUNaaku nepegadi
iHdbopMmauii Npo NpocTpoveHy 3aboproBaHiCTb 6rM3bKMM 0cobam cnoXxnBayda i3 A0TPUMaHHSAM BUMOT YaCTUHM
wocToi ctatTi 25 3akoHy YkpaiHu «[1po cnoxuBye KpeauTyBaHHsS» BiANOBIOHO A0 BoneBusaBneHHs KnieHTa
woao nepegadi 3a3HaveHol iHdopmallii.

6.9.8 3gincHioBaTtu BigCTYNNEeHHA nNpasa BMMoru 3a KpeautHum JoroBopomM HOBOMY KpeamTopy abo 3anyyaTu
KOMEKTOPCbKY KOMMaHilo 4O BperyrnoBaHHs MpocTpodeHoi 3aboprosaHocTi. [pn ubomy baHk nosigomnsie
Knienta npotsarom 10 pobounx AHiB i3 gaTn Takoro BiACTYNMNEHHSA/3any4YeHHsa 3 JOTPUMAHHSAM BUMOT 3aKOHY
YkpaiHu «[1po cnoxunBye KpeanTyBaHHSA.

6.10 KnieHT mae npaBo:

6.10.1 OTtpumyBaTtv Big BaHKy KOHCynbTauUiiHy OOMOMOry 3 YCiX MMTaHb, WO CTOCYOTbCH KpPeAMTYBaHHS,
34iNCHIOBaAHOro 3rigHo 3 uMm KpeanTHUM OOroBOpOM Ta iHLWY iHopMmauito, BU3Ha4YeHy nyHktax 6.7.5, 6.7.7
uboro Poaginy VI MNpasun.

6.10.2 KopucTtyBatuca KpeauTHUMM KOLITamy B Mexax BCTaHoBreHoro KpeauTtHoro niMity Ha ymMoBax,
nepenbaveHnx KpeamtHnm gorosopom.

6.10.3 3aiicHnT nepeBeaeHHs Gopry 3a uum KpeamMTHUM 4OroBOpoM Ha iHwWwy ocoby nuiie 3a nonepeaHbo
NMCbMOBOIO 3rogoto baHky.

6.10.4 BignosigHo go ct1.13. 3akoHy YkpaiHu «[1po opraHidauito popmyBaHHA Ta 06iry KpeaMTHUX iCTopin»
3BepTaTncs Ao bopo kpeamTHnx icTopin, 3 aknm baHkom yknageHo JOoroBip 3 NPUBOAY HaAAHHS Ta OTPUMAHHS
iHdbopMaLii Npo KpeauTHy iCTopito, ANs 03HANOMIEHHS 3 iHdbopMaLieto, Lo MICTUTbLCA Be3nocepenHbo y Noro
KpeauTHin icTopil.

6.10.5 B 6yab — Akuin 4ac NoBHICTIO abo 4acTKOBO JOCTPOKOBO MOBEpHYTU KpeauT y ToMy uucni LWnsixom
36inbLueHHs cymmn OBO0B’A3KOBOro MiHIManbHOro NraTexy, Ta CnnaTUTK NPOLLEHTH 3a KopucTyBaHHSA Kpeantom
3a nepiog akTUYHOro KOpUCTyBaHHA KpeanTtom.

6.10.6 3BepTaTnCb A0 BbaHKy i3 3asBOK NPO BCTaHOBMNEHHS/3MiHy/ckacyBaHHS KpeguTHOro nimMiTy nMcbMOBO
abo 3acobamu cuctemm gucTaHuinHoro 6aHkiBcbkoro obcnyropyBaHHst AP Bank (3a ymoBu peecTpalii B LK
CUCTEMIi Ta HasABHOCTi TaKOI TEXHIYHOI MOXMMBOCTI).

6.10.7 MNpoTAroMm YoTMPHAZQUATU KaneHOAapPHUX AOHIB 3 OHA yknageHHa KpeanTHoro goroBopy BigMOBUTUCS
Big KpeamTtHoro gorosopy 6€3 NOSICHEHHS NPUYWH, Y TOMY YMCHi B pasi OTPUMaHHS HAM FPOLLOBUX KOLUTIB.
Mpo Hamip BigmosuTuca Big KpeamTtHoro porosopy KnieHT nosigomnse baHk y nmcbmoBii dopmi (y
nanepoBomMy BUrnsgi abo y BUrnsai enekTpoHHOro 4OKyMeHTa, CTBOPEHOro 3rigHO 3 BUMOraMu BU3Ha4Ye€HNMU
3akoHoM YkpaiHu «[1po enekTpoHHi AOKYMEHTW Ta eneKkTPOHHUA AOKYMEHTOOBir») 4O 3aKiHYEHHSI CTPOKY,
BCTaHOBMEHOro ab3auom nepLumm LbOro MyHKTY.

MpoTsirom cemu kaneHgapHUX OHiB 3 4aT NogaHHSA MMCbMOBOMO MOBIAOMIIEHHS NPO BiaMOBY Big KpeantHoro
poroBopy KnieHT 3060B'a3aHnn noBepHyT BaHKy rpoLLoBi KOLWTK, ogepXaHi 3rigHo 3 KpeanTHum goroBopom,
Ta CnnaTUTV NPOLEHTU 3a Nepio 3 AHA OA4ep)KaHHS KOLUTIB 40 AHSA iX MOBEPHEHHS 3a CTABKOK, BCTAHOBIEHO
KpeanTHum goroBopom.

6.10.8. 3 nuTaHb BUKOHaHHA CTopoHamu ymoB KpeauTHoro pforoBopy, KnieHT MoXe 3BepHYTUCb
BesnocepenHbo 0o baHky, y ToMy uncni Yepes BigokpemneHi nigpo3ainy baHky, a Takox LUNSXoM HagCcuraHHs
3BEPHEHHS1 MOLLTOBMM 3B’sI3kOM Ha agpecy baHky: 6ynbB. Baunaea MaBena, 6, kopn. 3, (nitepa — Y), M. Kuis,
03124, eneKkTpOHHOI MOLWITOK Ha agpecy bank@ap-bank.com, WNAXOM 3anoBHEHHS POPMU 3BOPOTHOO
3B’A3Ky Ha OdiuinHomy canTi baHky https://ap-bank.com, 3BepHyTUCb 3@ HOMEPOM TenedOHY KOHTAKT-LEeHTY
0 800 300 170 (be3kowTOBHO NO YKpaiHi), +38 (044) 392 93 73.

3BepHeHHs KnieHTa Mae Bignosigatn ymoBaM 3akOHOA4ABCTBA YKpaiHW 3 NMTaHb 3BEPHEHHS rpomMagsH.
6.10.9 3 meTOlO 3axuUCTy nNpaB CNoOXuBadiB piHaHCOBMX NOCAYr, Y TOMY 4uchi y pasi nopyweHHs baHkom,
HOBUM KpeauTopom Ta/abo KONEKTOPChbKOK KOMMAaHIE 3aKkOHOAaBCTBa y cdhepi CNOXMBYOIo KpeaMTyBaHHS, Y
TOMY 4MCRi MOPYLUEHHS BUMOr LWOAO B3aEMOAil i3 cnoxvBayamu npu BPerynioBaHHi NPOCTPOYEHOI
3aboproBaHoCTi (BUMOr LLOAO eTUYHOi noBefiHkn), KnieHT mae npaBo 3BepHyTUCb A0 HauioHanbHoro 6aHky
YKkpainn, 0o cyay Ta/abo o iHwux nepegbadeHux YMHHUM 3aKOHOOABCTBOM YKpaiHW YMOBHOBAXKEHMX
OePKaBHUX OpraHiB 4O KOMMNETEHLI AKUX BiAHOCUTLCS 3abe3neYeHHs 3aXnCTy NpaB CroXuBadiB iHaHCOBMX
nocnyr.

6.11 BignoBiganbHiCTb CTOpIH.

6.11.1 3a HeBUKOHaHHSA abo HeHanexHe BMKOHAHHS MPUAHATUX 3rigHO 3 yMoBamu KpeguTHOro goroeopy
30608B’s3aHb BMHHA CTopoHa cnnadye iHwii CTOpOHi HeycTowkKy, nependadeHy umm KpeguTtHnm OroBOpoM y
Tomy umcni Mpasunamu/Tapndammn BaHky, a TakoX BigLWKOAOBYE 306UTKM, NOHECEHi iHWow CTopoHoto. Mpu
LbOMY 30MTKM BifLLKOOOBYOTLCS BUHHOKO CTOPOHOK NOHaA HEYCTONKY, nepeabayeny KpeanTHMM OroBOpoM.
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MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHNX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOMPOCIEPIC BAHK»

6.11.2 CtopoHa upboro [lorosopy, fdka nopywuna 3000B'A3aHHA 3a UMM JOroBOPOM, 3BIMbHAETLCS Bif
BiANOBIganNbHOCTI 3a NopyLueHHs1 3060B'A3aHHS, SKLLO BOHA AoBefe, Lo Lie NOpYLUEeHHSA CTanocs BHacnigok
BMNagKy abo dopc-MakopHUX oOcTaBuMH (0OCTaBUHM HenepeOOopHOi cunn), WO 3acsigyyroTbCcsa Toproeo-
NPOMMUCIIOBOKD Manato YKpaiHM Ta YMNOBHOBAaXEHUMW Hew perioHanbHUMU  TOProBo-MPOMMUCIOBUMMA
nanaramu.

6.11.3 Byab-siki NpoTMpivys, WO MOXYTb BUHWUKHYTM MixX CTOpoHamum npu BUKOHaHHI ymoB KpeguTHoro
AOroBOpPY, BUPILLYIOTBCS LUMSIXOM MEPEroBOPIB MiX HUMMW, @ y BUNAAKy HEOOCArHEHHs! 3rogn — y CygoBOMY
nopsakKy BigMoOBIAHO 4O YMHHOMO 3aKoHO4aBCTBa YKpaiHW. [Mpy ubOMYy CTPOK MO30BHOI AABHOCTI, MPOTSArom
skoro baHk Mae npaBo 3BEpPHYTUCS A0 Cyay 3a 3aXMCTOM CBOIX NpaB, BCTAHOBNIOETLCA TpuBanictio y 10 pokis.
6.11.4 Bci nosigomneHHs (Bumorn Mk CTOpoHamu) 3AINCHIOITBCHA Y NUCbMOBIN bopMi. HanpaeneHHs
noBigoOMMeHb, BUMOr 3a KpeauTHUM JOroBOpoM, CyAOBWMX MOBICTOK, yXBan CyAiB, iHWWX MpouecyanbHUX
OOKYMEHTIB Npu po3rnsagi cnopis 3a KpegutHnMm SOroBopoM, NOBIAOMIMNEHHS NPO BiACTYNMNEHHS npaBa BUMOMA
HOBOMY KpeauTopy, nNpo 3anyyYyeHHs KOMEKTOPCbKOI KOMMaHii  Ans  BperynioBaHHs MNPOCTPOYEHOI
3aboproBaHOCTi HaacuNalTbCa CTOPOHaAM  LUNSIXOM HanpaBfeHHS PEKOMEHAOBAHWX JIUCTIB  MOLUTOH),
Kyp’epcbkoto criyboto 3a agpecamu, BkasaHummu KrniieHTom B Yrogi/3asi-aHkeTi/3anBi Ta baHkom y Posgini
1.13 lpaBun HagaHHA GaHKIBCbKMX MOCMAYr HA YMOBAaxX KOMMIEKCHOrO OaHKIBCbKOro obcnyroByBaHHSA AN
knieHTiB-idauuHmx oci6 B AT «APOIMPOCIMEPIC BAHK» abo BpyyeHHss CTopoHam ocobucTto nig niganuc.
MoBigOMNEHHs, BUMOr, B TOMY YuUCAi 3a3HadeHi B nn. 6.9.3, 6.9.6 uboro Poaginy VI lNMpaBun, HanpasBneHi
nowTo abo Kyp’epcbkol Crnyx60t0, BBaXalTbCA BPyYEHUMU (OTpMMaHuMK) KrieHTom nicnsa cnnneBy m’sAATU
6aHKIBCbKMX AHIB 3 AHS iX BPYYEHHS OO0 YCTaHOBM MOLUTOBOrO 3B'sI3Ky abO Kyp'epCbKOi Cnyxou ans
HanpasneHHs KnieHTy.

6.12 TepmiH Aii kpegUTHOro gorosopy

6.12.1 KpegnTtHuin goroBip Habupae YMHHOCTI 3 gaTn nignucaHHsa KnieHtom Ta baHkom 3asiBu-aHkeTun/ 3assu
NpoO BCTAHOBMNEHHSA KPeaMTHOro NiMiTy ANs 3A4iMCHEHHSA onepauiii 3 NnaTiKHOK KapTKOK Ta Aie A0 NMOBHOro
noeepHeHHsi KnieHtom KpeguTy, NPOLIEHTIB 3a KOPUCTYBAHHSA HUM Ta MNOBHOMO BUKOHaHHSA KnieHTom Byab-skmx
iHWMX TrpoloBMX 3000B’A3aHb 3a LUM KPEAWTHUM [OrOBOPOM, ane He paHile 3akiHYEHHS CTPOKYy
KpeauTyBaHHS (KpiM BUNaaKy 4OCTPOKOBOro NpuUnuMHeHHst KpeamtHoro 4orosopy).
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