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AKUIOHEPHE TOBAPUCTBO «ArPONMPOCHNEPIC BAHK» (gani — AT «ArPOIMPOCTEPIC BAHK»
abo BaHk), Wo € puanMyHOK 0CcobO0K 3a 3aKOHOL4ABCTBOM YKpaiHW, Ma€ cTaTyCc NraTHUKa nodatky Ha
npunbyToK Ha 3aranbHUX ymoBax, nepeabaveHmx lNogaTtkoBnm KogEKCOM YKpaiHU, KepyoumMcb 3aKOHOAaBCTBOM
YkpaiHu, nybniyHo nponoHye opugndHmMm ocobam, Lo € pe3ngeHTamu 3a 3akoHO4aBCTBOM YKpaiHu, B TOMY
yncni  BiOQOKpPEMMNEHUM CTPYKTYPHUMM Migpo3finam  puandHmux ocib-pesvaeHTis;  ¢isvyHuM  ocobam-
nignpuemusam; disnyHnm ocobam, ki NpoBaasTb He3anexHy NPodecinHy OisnbHICTb, 3apPeECTPOBAHUM 3rigHO
HOPM YMHHOFO 3aKOHOAaBCTBa YKpaiHW; opuaudyHum ocobaM — HepeaugeHTam; npeacTaBHULTBaAMMU
IOPUANYHUX OCiB-HepesnaeHTiB B YkpaiHi (Hagani 3a tekctom — KnieHTn), WO BMABMMM Yy BCTAHOBMEHIN
BaHkoM nMcbMOBIM bOpMmi CBOKO 3rogy Ha OTpMMaHHs OaHKiBCbKOI MOCIMYyrM, MOXMIMBICTb OTPMMaHHS
KOMMIIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs 3rigHO 3 NONOXEHHAMU Lnx [NMpaBunn KOMNIEKCHOro 6aHKIBCbKOIo
obcnyrosyBaHHa B AKLUIOHEPHOMY TOBAPUCTBI «APOMPOCIMEPIC BAHK» (Hagani 3a TekcTtom -
MpaBwuna).

MpaBuna € nybniyHo nponosuuieto (ohepTor), y PO3yMiHHI €T.633, 641, 644 LinsinbHoro kogekcy
YKpaiHn, 4o yknageHHs BignosigHoro [Jorosopy nocnyrn Ha ymoBax, WO BCTaHoOBreHi baHkom, Buxogaum 3
akol baHk 6epe Ha cebe 3060B’A3aHHA nepen KnieHToM, sikvi npunmae (akuenTtye) nybriyHy nponosuuito
BbaHky, HagaBaTu nocnyrm B NOpPSAKY Ta Ha ymoBax, nepenbadeHux uuvmm lNMpasBunamu Ta BignoBigHUMMU
Horoesopom/[oroBopamn nocnyr 3a Tapudamm baHky, siki BcTaHOBrneHi baHkom Ta onpuniogHeHi Ha
odiuiHomy canTti baHky 3a enekTpoHHOW agpecoto: https://ap-bank.com/

My6nivyHa nponosuuia baHky Habupae YMHHOCTI 3 AaTu ii odiliitHOro onpuNIAHEHHSA Ha odiliiHOMY
canTi baHKy 3a enekTpoHHO0 agpecoto: https://ap-bank.com/ Ta gie Ao AaTn ogilitHOro ONPUIOAHEHHS 3asBuK
npo BigknukaHHA NybnivyHoi npono3uuii Ha odiuinHomy canTi baHky 3a enekTpoHHoW agpecoto: hitps://ap-
bank.com/
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MagBa 1.1 BusHa4yeHHsA TepMiHiB Ta CKOpO4YeHb

ABapiiHM naponb - Naporsb, KM NpuaHadvaeTbcs baHkom KopucTyBauy onsi BUKOHAHHS HUM NpoLeaypu
CTBOpeHHs1 Hosoro kntova El. Micns npusHavyeHHs ABapinHoro naponto, 3BuyanHa pobota Kopuctysava y
cuctemi «KnieHT — BaHk» CTae He MOXNMBOK OO0 3aBepLUeHHHA npouedypw BigHOBNEHHS abo BuaaneHHs
ABapiliHoOro naporsto.

Micns ycnilwHoro 3akiH4eHHs npoueaypwv BiaHOBNEHHSA, ABapiliHM Naposfib aBTOMAaTUYHO BUAANSETLCS.
ABTOpM3aLin - Npoueaypa OTpMMaHHSA OO3BOMY HAa NPOBeAEHHS onepauii 3 BUKOPUCTaHHAM €NeKTPOHHOro
nnaTtikHoro 3acooy.

Bank — AKUIOHEPHE TOBAPUCTBO «AIrPOTNPOCIEPIC BAHK»

BaHKiBCbKMI aBTOMAT camoobcnyroByBaHHA (fani — 6aHKOMaT) — NPOrpamMHoO-TEXHIYHUIA KOMMIEKC, Lo
HaJa€e MOXIMBICTb KOPUCTYBa4y ENeKTPOHHOro MnaTiKHOro 3acoby 34incHUTU camMoobCnyroByBaHHsS 3a
onepauisiMun 3 ogepXaHHs KOLUTIB Y roTiBKOBIM hOpMi, YHECEHHS X NS 3apaxyBaHHSA Ha BiANOBIAHI paxyHKK,
OLepXaHHsA iHopmaLil LWoao CTaHy CBOIX paxyHKiB, a TakKOX BWKOHATW iHWi onepadii 3rigHO 3
PYHKLIOHANBHUMW MOXITMBOCTAMMW LibOr0 KOMMIEKCY.

BaHKIiBCbKUI AeHb — poOoYNin AeHb, NPOTArOM SIKOro GaHKiBCbKi YCTAaHOBW BiOKpWUTI Ans ob6CrnyroByBaHHS
KNIEHTIB.

BaHkiBcbka nocnyra — nocnyra, Wo Hagaetbca baHkom BignosigHo Ao [JoroBopy nocnyr.

BnokyBaHHs BIK — 3miHa crtaTtycy BIK, gaka yHemoXnuenioe 34iiCHEHHS onepaLin 3 BUKOPUCTAHHSM
uiei BMNK 3 npoeegeHHsam aBTopu3adii. bnokyBaHHsa BINK He nepellkogkae 34iNCHEHHIO 3 BUKOPUCTAHHSM
BINK tux onepadin, siki MOXyTb npoBoauTucs 6e3 aBTopu3auii. brnokyBaHHA Moxe OyTu nocTinHuM abo
TMM4Yacosum. Y Bunagky nocTinHoro 6nokysaHHA BIK 1i BUKOpUCTaHHSA B NoAanblIOMY € HEMOXITMBUM. Y
BMNagKy TMMYacoBoro bnokyBaHHSl € MOXNMBICTb 3HATTA AepxaTtenem 6nokysaHHsa BINK wnsxom 3aBepHeHHSA
B LieHTp obcnyrosyBaHHs BIK.

BrnokyBaHHsA KOWTIB — TMMYacoBe 3MEHLLEHHS NiMiTYy BUMTpaAT Ha OaHKiBCbKI NnaTikHIA KapTui Ha cymy
3[iiCHeHHs onepauii Ta Kowmicii, Bu3HaveHux Tapudamm badky. [daHa cyma OGnoKyeTbCs OO MOMEHTY
PaKTUYHOrO CNUCAHHS KOLUTIB 3 PaxyHKY.

BnokyBaHHA o06nikoBoro 3anmmucy - Qis, BHAcMigOK $KOI TUM4YacOBO YHEMOXMMBMOETbCA poboTa
KopucTyBadiB 3 cuctemoto «KnieHT-6aHk», obnikoBi 3anncK sikux NigaarTbca Uik Aii, Ha CTPOK OO BUKOHAHHS
Aii po36nokyBaHHsA 06nikoBOro 3anucy.

Y pasi 6nokyBaHHsA o6nikoBoro 3anucy KnieHTa BigOyBaeTbcs OnokyBaHHA BCiX 00OnikoBMX 3anuciB
KOpUCTYyBaYiB, LLLO NOB’sI3aHi 3 HUM.

Bepudikauia - 3axoam, WO BXMBaOTbCS CYO'€KTOM MEPBUHHOrO (PIHAHCOBOMO MOHITOPUHIY 3 METOH
nepeBipkn (NiATBEPMKEHHS) HanNeXHOCTi BiANOBIAHIN 0cobi oTpuMaHnx cyb’eKTOM NepBUHHOIO ¢iHAHCOBOO
MOHITOPUHrY igeHTUdikauinHnx aaHmMx Ta/abo 3 MeTOK NIATBEPIKEHHA OAHUX, WO OAKOTb 3MOry BCTaHOBUTU
KiHUeBUx 6eHediliapHMX BITACHWKIB YM iX BIOCYTHICTb.

Bunucka — 3BiT/nigTBEpIXEHHSA PYXY KOWTIB HA PaxyHKy 3a npoBedeHMMU onepauisiMu, ctaH PaxyHky, Skun
HapaeTtbca baHkoMm Ha Bumory KriieHTa.

ButpaTtHuMi nimiT — rpaHuyHa cyma KoLTiB, LWo AocTynHa gepxartento BIMK npotarom nesHoro nepiogy ans
3[iiCHEHHS ornepalLin i3 3aCToCyBaHHAM MAaTKHOI kKapTkn. OBUYNCNIOETECA K CyMa 3arnuLKy Ha KapTpaxyHKY
32 MiIHYCOM CYMMW HE3HMXXYBAHOMO 3anuLlKky Ta cyMu 3abfIOKOBaHUX, are He CMMCaHuX KOLUTIB.
BigHoBneHHs kntouva EN - lMNpouenypa, nig yac sikoi Kopuctyeay, 3i cBoro poboyoro micud, mae 3mory
BigHOBUTK (reHepyBaTtu HoBun) Kniou ElN, akuii 6yB 3incoBaHuin abo BTpayeHun KopucTyBaydem 3 pisHMX
NPUYKH, B T.4. ko KopucTyBay He nam’aTae Nnaporb Ha CEKPETHUIN KIoY.

Poano4atu npouenypy BiAHOBNEHHA MOXNUBO NuLle nicnsa npusHaveHHs Kopuctyeayvy ABapiiHOro naporsto.
Bknag (genosuT) - Ue rpowloBi KOWTK B rOTiBKOBIiN abo ©e3roTiBkoBi dopmi y BantoTi YkpaiHu abo B
iHO3eMHiIl BantoTi, siki BaHk NPUNHAB BiA BKNaaHMKa abo Aki Haginwnm ons BKNagHMKa Ha AOroBipHMX 3acagax
Ha BM3HA4YeHMWIN CTPOK 30epiraHHs Yn 6e3 3a3HayeHHs1 Takoro CTpoky (Mig npoueHT abo Joxia B iHWIiM dopmi) i
nignsratoTe BUNMaTi BKNAAHWKY BiAMOBIAHO OO 3aKOHOA4ABCTBa YKpaiHM Ta ymMoB [oroBopy GaHKIBCbKOI
NMoCryru.

3 MeTOI0 3acTOoCyBaHHS MOMOXeHb Y cdepi 3aKOHOO4ABCTBA 3 NMUTaHb rapaHTyBaHHS BKNagiB gisu4HUX ocib:
Bknap - kot B roTiBKOBI abo 6e3roTiBKOBIV hopMi y BantoTi YKpaiHu abo B iHO3eMHil BantoTi, AKi 3anyyeHi
6aHkoM Big BknagHuka (abo ki HaginwnmM Ans BKNagHWKa) Ha ymMoBax A0OroBopy GaHKIBCbKOrO paxyHKy,
GaHkiBCbKOro Bknagy (4eno3uTty) (KpiM KOLWITIB, 3anyvyeHux Bif BuAadi ollagHoro cepTudpikata 6aHky),
BKIOYalo4M HapaxoBaHi BiCOTKM Ha Taki kowTn. KowTu, 3anyyeHi 6aHkoM Big BuAaui (BMNYCKY) oLlagHOro
cepTudpikata 6aHky abo geno3uTHoro ceptudikata 6aHKy, He € BKNagoM.

BknagHuk - KnieHT, skuiA Ha [OroBipHUX 3acapjax nepepaB banky gna 30epiraHHs rpoLIOBi KOWTKM Ha
BCTAHOBNEHMN CTPOK (abo 6e3 3as3HadeHHs Takoro CTPOKY) Mi4 BM3HAYEHMI MPOLEHT B paMKax LbOro
HoroBopy Ta BignosigHoro [Jorosopy 6aHKiBCbKOI nocnyru.

3 MeTO 3aCTOCyBaHHS NOJIOXEHb Y Cdhepi 3aKkOHO4ABCTBA 3 NMUTAHb rapaHTyBaHHSA BKIa4iB 4oisnyHMX OCiO:
BknagHuk - cisnyHa ocoba (y Tomy 4dmcni cpisnyHa ocoba - mignpuemMelb), ska yknana abo Ha KOpUCTb SKOT
yKrnaZieHo AoroBip 6aHKiBCbKOro paxyHky, 6aHKIBCbKOro Bknaay (4enos3unTy), KpiM isndHol ocobu (y Tomy uncni
di3nyHOi 0cobu - NianpuemMus), sika € BMaCHUKOM fnuLLe oLaaHoro ceptudikata 6aHky.

Hata noyatky Bknagy — Bu3HayeHa y 3asBi - [loroBopi gata, B siky Bknag noBuHeH GyTu 3apaxoBaHUN Ha
OENO3UTHUIA paxyHOK.

HdaTta noBepHeHHA Bknaay — Bn3Ha4veHa y 3asBi - [JoroBopi 4aTa NnoBepHEHHs Bknagy Ha NOTOYHUIM paxyHOK.



HebeTtoBa nnartixkHa cxema - nepeabayvae 34iNCHEHHS KOPUCTyBaYeM nnaTikHUX onepadin 3 BUKOPUCTaHHAM
€MNEeKTPOHHOro NNaTiKHOro 3acoby B Mexax 3anuLUKy KOLWTIB, Lo 06MiKOBYIOTLCS Ha NOro paxyHKy.
[HebeToBo-KpeauTHa NnaTidkHaA cxemMa — nepenbadae 34iiCHEHHS KOpUCTyBa4yeM NMaTiXKHMX onepauin 3
BUKOPUCTAHHAM €MEeKTPOHHOro MMaTiXHOro 3acoby B Mexax 3anuLlKy KOLWTIB, o 0BMiKOBYTbLCA Ha MOro
paxyHKy, a SKL0 iIX HeJocTaTHbO abo HeMae, TO 3a paxyHOK HagaHoro baHkom kpeauTy.

OdepxaTenb eNeKTPOHHOro nnartikHoro 3acoby (Oepxartenb BIK) — ddisnyHa ocoba - KnieHT abo
HoBipeHa ocoba KnieHTa, sika Ha 3aKOHHWX MigCTaBax BUKOPUCTOBYE ENEKTPOHHMIA MNAaTikHWUA 3acid ans
iHiLitoBaHHA nepekady kowTiB 3 BignoeigHoro PaxyHky B BbaHky abo 3givicHioe iHWi onepauii 3 noro
3aCTOCYBaHHAM.

DoroBip nocnyru — yknageHun (nignucaHun) mik BaHkom Ta KnieHTom gorosip, AkvMW cknagaetbes i3
BignoBigHoi 3asaBu-[loroBopy nNpo HagaHHs OaHkiBCcbkoi nocnyru / [JoroBopy nNpo npueaHaHHa o lNMpasun,
MpaBun Ta Tapudis baHKy (B KOHTEKCTI KOXXHOrO OkpemMoro [JoroBopy nocnyru y BignosigHux MMasax [Npasun
BXUBaeTbCs — [loroBip).

LorogBip npo npuegHaHHA go MpaBun - [Joroeip npo npuegHaHHs oo NpaBunn KoMNIekcHoro 6aHKiBCbKOro
obcnyrosyBaHHs B AKLIIOHEPHOMY TOBAPUCTBI «ArPOMPOCTIEPIC BAHK», skun yknagaetbca Mix
KnieHtom Ta BaHkom Ta cBigunTb Npo HagaHHA 3roau KnieHTa Ha OTpMMaHHSA KOMMEKCHOro GaHKIiBCbKOro
o6cnyroByBaHHs 3rigHO 3 nonoxeHHsmu lMpasun, Ta 3acTtocyBaHHA yMoB [1paBun A0 yCixX yknageHux Mik
KnieHTom Ta BaHkom OOroBopiB Npo OTpMMaHHSA NOCnyr, ski nepefgdadyeHi MNMpaBunamu, B Ti YaCTUHI WO He
cynepeyaTb yMOBaM Takux A0OroBOpiB.

DonatkoBa kapTtka — BlK, wo Bunyckaetbca baHkom 3rigHo 3 umMm [JoroBopom 3a 3assoto gepxatens blriK
(BnacHuka paxyHkKy) Ha iM’s iHWoi didnyHoi ocobm abo Ha BracHe iM’s Ta Mae CMiNbHUI 3 KAPTKOK AepXaTens
BIK kapTkoBuin paxyHok. Ocoba, Ha iM’'st sikoi baHk BUNyckae oaaTKOBY KapTKy, Ta TUM KapTKu BU3HA4YaloTbCA
B 3asBi gepxatens BIK (BnacHuka paxyHky) npo ii Bunyck. 3 MOMeHTYy HagaHHsA BaHkom 3rogm Ha Bunyck
AOAaTKOBOI KapTKW LUMASXOM BYMHEHHS BiAMOBIQHOIO HanuCy Ha 3asiBi Mpo il BMNYCK 3asiBa BBAXaETbCH
HEBIA' EMHOI0 YacTUHOO Lboro [lorosopy.

OocTynHun niMiT — cyma KOLITIB HA NOTOMHOMY paxyHKy, onepalii 3a SKMM 34iNCHIOITbCA 3 BUKOPUCTAHHSM
BIMK, wo € AoCTYyNHO ANA BUKOPUCTAHHSA Ha JAHUA MOMEHT.

3asiBa — [loroBip npo HapgaHHA 6aHKIBCbKOI nocnyru (Hagani 3a Tekctom — 3asaBa-[oroBip) — JOKYMEHT,
Wwo 3anoBH0EeTbCA KrieHToM Ta BaHkom 3a ¢opmolo, BCTAHOBMNEHOW BbaHkoMm, MICTUTb NiATBEpPMKEHHS
(akuenT) KnieHta npo yknagaHHa [JoroBopy nocnyru Ta npuegHaHHsa go MNpaswn. 3asea-[orosip BignoBigHo
Ao ctatTi 6 3akoHy YkpaiHu «[1po giHaHCOBI Nocnyru Ta aepXaBHe peryntioBaHHs pUHKIB hiHaHCOBMX NOCYr»
€ iHamBigyanbHO YacTuHo [loroBopy nocnyru.

B 3anexHocTi Big Buay 6aHKIBCbKOro NpoaykTy, MOXYTb OyT 0OpMIIEHI B TOMY YMCHi, ane He BUKITHYHO, TakKi
Buan 3aasu-Jorosopy:

- 3asBa — [loroBip Npo BigKpUTTA 6aHKIBCbKOrO paxyHKy;

- 3asBa - [Jorosip Npo BiAKPUTTS KAPTKOBOrO paxyHKy Ta 06CryroByBaHHsi KOPNOPaTUBHUX NNATKHUX KApTOK;
- 3asBa - [lorosip nNpo BigKpMTTS GaHKIBCLKOro paxyHKy Ha Bumory «OBepHanT»/ «BinbHi koWTny;

- 3asBa — [Jorosip npo BigkpuTTHa BKNagy (aenosuty) « CTpOKOBUNY;

- 3asBa — [JoroBip Npo BigkpWTTHA BKNaay (4enosunTy) «3pyyHniny;

- 3asBa — [JoroBip Npo BigKPUTTHA KAPTKOBMX PaxyHKIB Ta 3A4iINCHEHHS NnaTexiB Ha KOPUCTb pi3nyHKX OCib;

- 3asiea - [JoroBip Npo NpMMaHHA NnaTexis;

- 3asBa - [JoroBip Npo HagaHHsA po3paxyHKOBUX MOCHYr B cuctemMi «KnieHT-6aHk».

3amiHa BignoBiganbHOI 0cobu Kni€eHTa / CTBOPEHHA HOBOro KOpUcTyBaua - npoueaypa, Wwo Mae Ha MeTi
CTBOPEHHS HOBOrO KOpuUCTyBauya (3 AoAaTKoBOKW reHepadieto kntoda EIM npu dopmysaHHi NepBuHHOro
cepTudikaty) cuctemmn «KnieHT-6aHk».

lpeHTudpikadis - npoueaypa 3gincHeHHA BaHkom KOMNNeEKCy 3axofiB BCTaHOBNEHHA ocobwu KnieHTa, noro
npeacTaBHMKa, a TAKOX BM3HAYEHHS iHWOI iHpopMmaLii BU3Ha4eHoi 3akoHog4aBcTBOM Ta baHkom B 06casi Ta y
nopsigky, YCTaHOBIIEHOMY 3aKOHOAABCTBOM YKpaiHM 3 nuTaHb 3anobiraHHa Ta npoTtuail neranisauii
(BiMMBaHHIO) OOXOAIB, OAEPXaHMX 3MOYMHHUM LIMSAXOM, (iHAHCYBaHHA Tepopuamy Ta iHaHCyBaHHS
PO3MOBCHOMXKEHHS 36p0Oi MAacOBOro 3HULLIEHHS.

lHaMBiayanbHUM aBTOpM3auinHUMA niMiT — nNiMIT Ha 3[iicHeHHs onepadin 3a gonomoroto  BrK,
BcTaHoBneHun baHkom KnieHty (depxatento) B iHAMBIAyanbHOMY NOPSAKY.

IHcpopmauis npo BigKpUTI KNOYi KOpUCTyBaya (3anuT) - JOKYMEHT, Skuin popMyeTbCA CUCTEMOLO, Mig Yac
BMKOHaHHS npoueaypu reHepyBaHHa HoBoro Knioua EINM Kopuctysadem. [ligTBepaxye, wWo nig 4yac
reHepyBaHHs 0o baHKy B eneKkTpoHHOMY BUIMNSAAi HAZiNWOoB 3anuT Ha cepTudikaLito Biakputoro (nmyonivyHoro)
kntova Kopuctysaya. Lleit foKyMeHT, po3apykoBaHuMI Ha NanepoBOMY HOCIT Ta opopMreHui (data BUKOHaHHS,
nignuc KopuctyBaua, Bigbutok nevatku (y pasi BUKOPUCTaHHsS) Mae OyTu nepepjaHui o bavky Ta €
000B’A3KOBOIO MiACTaBOK AN1s BUKOHaHHS BbaHkom CepTudikauii BiAKpUTOro knoya (3anuty Ha ceptudikar).
IMig Yac koxxHoro HoBoro reHepyBaHHA Kritoda ElN hopmyeTbest HOBUIA YHIKaNbHUI 3annUT Ha cepTudikaLiio.
EnekmpoHHUl OOKyMeHm - [OOKYMEHT, SKUA MICTUTb iH(OpMaLilo B €NeKTPOHHI hopMi, WO BKIHOYaE
HeobXiaHi pekBi3anTK, 060B’A3KOBI 41151 TAKOro OKYMEHTA.

Tepminn «EnekTpoHHWMIA gokymeHT», «OpuriHan enekTpoHHOro AoKyMeHTa», «KBanidikoBaHW enekTpOHHNI
NigNUc» BXMBAKTLCA Y 3HAYEHHsIX, HaBegeHux y 3akoHi YkpaiHum «[1po enekTpoHHi [OOKYMEHTUM Ta
€NeKTPOHHUI A0KYMeHTOOo6ir» Ta 3akoHi YkpaiHu «[1po enekTpoHHI JOBipYi MOCNyrny.

EN - enekTpoHHWMI nignuc.



Y npaBoBigHocuHax Mk CTopoHamu, ki BMHMKalOTb Ha nigcTtasi uux [MpaBun Moxe BMKOPUCTOBYBATUCH
KeanidchikoBaHum EI1

Kepytounce c1. 207 LusinbHoro Kogekcy YkpaiHu CTOpOHU JOCArnM 3roan npo BUKOPUCTAHHS ENekTpoHHOro
nianucy y SKoCTi aHanora BnacHopy4Horo nignucy Knienta npw yknageHHi, 3miHi Ta/abo posipsaHHi Jorosopy
nocnyr, [loroBopy npo npuegHaHHa 0o [NpaBun, sSKWOo Taka MOXIMBICTb TEXHIYHO nepeabayeHa.
EneKTpoHHMM NnaTiXHUM 3acié — nnaTikHWUIA iIHCTPYMEHT, SKMA Hagae Moro KopucTyBadyy MOXIMBICTb 3a
A0MNOMOro0 NNaTiXKHOrO NPUCTPOIOD OTPUMAaTK iIHGhOPMALLiK0 MPO HaNEXHi KOPUCTYBaYy KOLUTK Ta iHiLioBaTK ixX
nepekas.

KaptkoBun paxyHok (KP) - noTouHuin paxyHok, onepaLii 3a SKuMm MOXYTb 34iIICHIOBATUCb 3 BUKOPUCTaHHAM
€NEeKTPOHHMX MNaTiKHUX 3acobiB.

KBanicikoBaHui enektpoHHun nignuc (Hagani — KBanidikoBaHun EI) - ygockoHaneHun enekTpoHHUN
nignuc, ik CTBOPIOETLCA 3 BUKOPUCTAHHSIM 3acoby KBarnidikoBaHOro efnekTpoHHOro nignucy i 6asyetbcs Ha
KBanicikoBaHOMy cepTudikaTi BigKpUTOro Knro4a.

KeanicdikoBaHunm Ceptudbikat Bigkputoro Knrwoua — ceptucpikat BigkpuToro knwoda, AkMM Bignosigae
BuMmoram 3akoHy YkpaiHu «[1po enekTpoHHi [OoBipdi nmocnyru», BuAaHWA KBanidikoBaHMM HagaBayem
€NeKTPOHHMX AO0BIpYMX NOCAYr, 3acBigvyBanbHUM LLEHTPOM abo LueHTpanbHMM 3acBiavyBanbHUM OpraHoM.

KnieHT - topngnyHa ocoba, BigOKpeMIIEHUI NiApPO3A4in HpPUAMYHOI 0CcoOM — pe3uaeHTa, NpeacTaBHULTBO
IOPUANYHOT 0cobn — HepesnaeHTa, disnyHa ocoba-nignpuemeub, disnyHa ocoba, Aka NPOBaANTbL HE3anNexHy
NpodeCinHy AisNbHICTb, SKiN (-oMy) HagaeTbea GaHKiBCbka nocnyra Ha niacrasi [JoroBopy nocnyru.
KopuctyBau — KnieHT / YnoBHoBaxkeHa ocoba / [JoBipeHa ocoba KnieHTa, onsa dkoi ctBopeHun O6nikoBun
3anvc Ta HagaHi npasa y cuctemi «KnieHT — 6aHk».

KopnopatusHa nnatikHa kapTtka (BIMK) — kopnopatusHui (6isHecoBWi) MNaTiXHUM IHCTPYMEHT, sKa
HagaeTbCcs  OPUAMYHING ocobi / isnyHin ocobi- nignpuemuto abo isnyHin  ocobi ana  noTpebd
rocnogapcbKoi/NianpUeMHNLbKOT/He3anexxHoT NPodecinHoi AisnbHOCTI.

Kntoy EIN - npusHavenun anga nignucaHHs (HaknagaHHsa ENM) gokymeHTiB Ta noBigomneHsb, ski KnieHT Hagcunae
3acobamu cuctemn «KnieHt-6aHk» y baHk. Knioy cknagaetbes 3 BigkpuToi (NyGnivyHOi) Ta 3aKpUTOi YacTUHW.
BiokpuTa yactuHa Bigoma baHky i 3adikcoBaHa Ha nanepoBOMYy HOCIT y BUrNsAAi SOKYMeHTY «IHdopmauia npo
BIOKPMTI KIIOYi KOpUCTyBaya (3anvT)», 3akputa YacTuHa 30epiraeTbCs BUKMOYHO Ha E€MEeKTPOHHOMY HOCIT Yy
KnienTa. MNig yac HaknagaHHa ElN KnieHtom — BukopucTOBYETbCS 3akputa dactuHa Knwoua ElN. Bigkpura
YacTUHa BUKOPUCTOBYETLCS A5 NePEBipKN AOCTOBIPHOCTI MiANNCY Ha AOKYMEHTaxX Ta NOBiAOMITEHHSIX, Mig Yac
npunimanHs ix baHkom. [aHunii MexaHi3am 3abesnevye igeHTMdikauilo ocobu, Wo Haknana ocobuctun nignuc
Ta 3axucT OOKYMEHTIB i noBigomMneHb Big Nigpobku, nig 4Yac nepepgadi ix kaHanamu 3B’a3ky Big KnieHta go
BaHky 3acobamu cuctemu «KnieHT — B6aHk».

JloriH - HavmeHyBaHHA O6nikoBoro 3anucy KopuctyBada, yHikanbHUM Habip CMMBONIB B Mexax CUCTEMMU
«KnieHT — BaHK», KM 0gHO3HAYHO ineHTUdikye koxxHoro Kopnctysada.

MixHapogHa nnartixkHa cuctema (MINC) - nnatikHa cucTema, B SKiA nnaTikHa opraHisauis moxe 6yTu sk
pe3naeHTOM, TaK i Hepe3ngeHTOM i sika 34iNCHI0E CBOK LisNbHICTb Ha TepuTopii ABOX i Binblwe KpaiH Ta
3abe3neyye NpoBeAEHHS Nepekasy KOLWTIB Y MeXax Li€i NnaTikHOI CucTemu, y TOMy YuCHi 3 OOHIET KpaiHM B
iHLLY.

MixHapogHun Cton-nucT - cnncok Homepie BIK, 3a skumn 3abopoHeHO NpoBeAeHHs onepadiit B perioHax
0o6cnyroByBaHHs BigMOBIAHMX NNATKHUX CUCTEM (akTyanbHO ANg onepauii 6e3 NnpoBeAeHHs aBTopm3alii).
He3HnXyBanbHUM 3anulIOK — MiHiManbHa cyMa kowTiB KnieHTa Ha PaxyHky, 3okpema Ha KP, wo
obymoBneHa B goroBopi KnieHTa 3 baHkoM, sika Ha CTPOK Ail KapTku NoBUHHA 3anuwaTncs Ha KP 14 He moxe
OyTun BMKopucTaHa KnieHTom.

HopmaTtuBHO-NpaBoOBi aKkTU 3 NMUTaHb BIAKPUTTA Ta 3aKpPUTTA paxyHKiB, 34iNCHEHHA onepauin 3a
paxyHKamum - I[HCTPYKLUisi NpO NOPSIAOK BIOKPUTTA Ta 3aKpUTTA paxyHKiB KOpUCTyBavyaM Hagasavyamu nnaTikHUX
nocnyr 3 obcnyroByBaHHsA paxyHkiB, 3aTBepmkeHa NocTtaHoBoto MNpaeniHHA HauioHanbHoro 6aHky YkpaiHu
29.07.2022 Ne162 (i3 3miHamu Ta AONOBHEHHAMM); [1ONOXEHHSA NPO 3axoAm 3axXUCTy Ta BU3HAYEHHSA NMOPAOKY
30INCHEHHSI OKpPeMUX ornepaui B iHO3eMHi BantoTi, 3aTBepaxeHe lNoctaHoBot [NpasniHHa HauioHansHoro
BaHky Ykpainm 02.01.2019 Ne5 (i3 3miHamMu Ta JOMOBHEHHSAMM).

O6nikoBun 3anuc KnieHTa - cneuiansHa oanHmus iHopmalii npo Knienta baHky y cuctemi «KnieHT — 6aHk».
O6nikoBun 3anuc KopuctyBaua - cneuiansHa oguHuusa iHdopmadii npo Kopuctysava y cuctemi «KnieHt —
DaHK», sika onNMcye NpaBa Ta NOBHOBaXEHHS AOCTyny A0 paxyHkiB KnieHTa Ta pecypciB y cuctemi «KnieHt —
OaHK».

OBepapadT (HecaHKLiOHOBaHUM) — KOPOTKOCTPOKOBUI KPeauT, sk HagaeTbca bankom KnieHTy B pasi
nepesueHHs cymn onepadii 3a BINK Hag 3anuwkom kowTiB Ha horo KP (akTuBHWiA 3anuwok) abo
BCTAHOBJIEHUM MiMITOM KpPeAUTYBaHHS, PO3Mip SIkOro He obymoBneHo [JOroBOpoM Ta He € MPOrHO30BaHUM B
pOo3Mipi Ta 3a YaCOM BUHUKHEHHS.

OnepauinHuiM geHb - YacTuHa poboyoro AHst BaHky, NpoTArom sKoi NpunMatoTbes Big KnieHTiB JOKYMEHTU Ha
nepekas i OKYMEHTU Ha BiAKMMKaHHS Ta MOXHa, 3@ HAasiBHOCTI TEXHIYHOI MOXIMBOCTI, 34IACHUTM iX 06pObKy,
nepegavy Ta BUKOHaAHHS.

OnepauinHuin yac - YactnHa OnepaudiiHoro AHs BaHky, NpoTArom AKoi NPUAMaloTbCs JOKYMEHTU Ha nepekas
i JOKYMEHTU Ha BiQKINMKAHHS, L0 MaloTb 6yTM 0b6pobrieHi, nepeadaHi Ta BUKOHaHI BaHkoM NMpoTArom LbOro x
poboyoro aHs. TpuanicTb onepauinHoro Yacy BCTAHOBMOETbCA BaHkOM Ta po3MilLlyeTbCs Ha OQiLiiHOMY
caunTi baHky.

OnepauiniHun Yac baHky BcTaHOBMOETLECA BaHKOM CaMOCTINHO 3rigHO MOro BHYTPILLHIX NpaBunn.



OnuTyBanbHUK - JOKYMEHT, po3pobrieHnn baHkom 3 ypaxyBaHHSAM BUMOT YMHHOIO 3aKOHOAABCTBA YKpaiHu
Ta BHYTPIWHIX doKyMeHTiB bBaHky, £akun HapgaeTbca  KnieHTy Ans  3anoBHEHHS 3 MEeTol
BCTaHOBMEHHsA/akTyanisauii iHdpopmaLii, HeobxigHOT AN 34iMCHEHHS HanexHol nepesipkn KnieHTa.
OdidiniHnm cant BaHkKy - odilinHM canT baHky B Mepexi IHTepHeT, sikuin AOCTyNHMIA 3a agpecoto https://ap-
bank.com/

OTP (one time password) TOKeH — NPUCTPIi, NPU3HAYEHUI ONa reHepalii 0AHOpPa3oBMX MNaposiB 3 METO
aoaatkoBoi aBTopu3sauii Kopuctyauda B cuctemi «KnieHT-6aHk».

MepBuHHUI cepTudikaT - Habip, Wo cknagaeTbes i3 ceptTudikaTy Ta Kntova El, 3 TepmiHom aii 30 gHis. Lien
Habip nepenaeTbCcsl KOXXHOMY HOBOMY KopucTyBady Ta HeoOXigHUIM Ans BUKOHAHHS HUM MEepLUoro BXOAy Y
cuctemy «KnieHT-0aHK» i reHepyBaHHA HoBoro (pobouyoro) Kntoua EIMN. lMicna reHepyBaHHA KopuctyBayem
po6oyoro Kntoua ElM, MNepBuHHMIA cepTudikat cTae He GiACHUM.

Mepenik ynoBHOBaXeHUX OcCib -_nepenik ocib, ski maoTb NpaBo po3nopsimkaTnuca PaxyHkom/PaxyHkamu i
nignucysaTn po3paxyHKOBi AOKYMEHTW, Wo nopaetbcss Ao banky KnieHtom (kpim  cisuyHoi ocobu —
nignpuemMus, ¢isnyHoi ocobu, sika NpoBaguTb He3anexHy MpodeciiHy AianbHICTb) Mig 4ac BigKPUTTS
NMOTOYHOIO PaxyHKy Ta paxyHKy Ha Bumory. [Nepenik cknagaeTbes 3a opmoro BCTaHoBMeHow baHkom abo y
AOBINbHIN popMi, gka Mae MICTUTU Taky OBOB’A3KOBY iH(pOpMaLilo: HaWMEHyBaHHSI BrlacHUKa pPaxyHKy,
ineHTudikauinHun kop 3rigHo 3 €0P (ana wopuaudHux ocié — pe3naeHTiB, BiJOKpeMneHwx niaposainis
OPUONYHUX OCIO — pe3ngeHTiB, NpeacTaBHULTB PUONYHMX OCib — Hepe3auaeHTiB), iaeHTudikauinHui Kop,
AKWUIA NPUCBOIETLCS KOHTPOJTIOIOYUMUN OpraHamu (anst opuandHuX ocidé — Hepes3naeHTiB), MiCLe3HaxXo4KEHHS
KnieHTa, 3pas3ok mignucy, npisBuile, im'a no 6artbkosi, nocagy, PHOKIII oisnyHoi ocobu abo cepis (3a
HasiIBHOCTi) Ta HOMep nacnopTa, SKWo ¢isnyHa ocoba yepes CBOi peniriiHi NepekoHaHHsA BigMoBMMacs Bif
npunHaTTa PHOKII Ta odiuiiHo noBigomuna npo Le BiANOBiAHWIA KOHTPOSOKOYMIA OpraH i Mae BiaMITKYy B
nacnopTi/3anMc B eneKkTpoHHOMY Oe3KOHTaKTHOMY Hocii abo B macnopTi mpocTaBneHo croBo "BiamoBa",
NMOBHOBAaXEHHS Ha PO3MOPSAAXKEHHS paxXyHKOM (04HOOCIBHO abo ChiNbHO 3 iHLWOK YNOBHOBAXEHO 0CO00I0) a
TakoX HavMeHyBaHHS BaHky, micuesHaxomkeHHs BaHky, Homep (M) paxyHky (iB) KnieHTa (skwo Ha gaTy
nogaHHs Nepeniky ynoBHoBaxeHWX oCib KnieHT mae BigkpuTi paxyHku y BaHky).

MnaTi)kHa iIHCTPYKLIisA - pO3NOpsmAKeHHS iHiLiaTopa HagaBady nNnaTiKHUX NOCMYr WOAO0 BUKOHAHHSA NnaThKHOT
onepaduiii.

MnaTtixHa kapTka (BINK) — enekTpoHHMN nnaTbkHWA 3acib - NNaTiKHWUIA IHCTPYMEHT, peanisoBaHui Ha Byab-
SIKOMY HOCIi, WO MICTUTb B €NeKTPOHHIN hopMi gaHi, HeobXigHi ons iHilitoBaHHA NnaTikHOI onepauii Ta/abo
30INCHEHHS IHLWIMX onepaLiin, BU3Ha4YeHNX LOrOBOPOM.

MnaTixHa onepauis — fis, iHiLiOBaHa KOpUCTyBaYeM E€MNEKTPOHHOro nnaTtikHOro 3acoby, 3 yHeceHHs abo
3HATTA TOTIBKM 3 paxyHKy, 3OIACHEHHs pPO3paxyHKiB y ©0e3roTiBKoBiM (QOpMi 3 BMKOPUCTAHHAM LIbOrO
€IeKTPOHHOro NnaTiKHOro 3acoby Ta/abo Moro peksi3nTiB 3@ GaHKIBCbKMMMW paxyHKamMm.

MnaTixkHa cuctema - nnatikHa opraHisauia (Visa International), ysacHukM nnaTiKHOI CUCTEMU Ta CYKYMHICTb
BiJHOCMWH, WO BWHWKaIOTb MDK HUMW Mpu npoBefdeHHi nepekasy KowrTiB. [poBedeHHA nepekasy KOWTiB €
000B’A3KOBOI0 (PYHKLIEID, L0 MAE BUKOHYBATK NnaTikHa cucTema.

MnaTtixkHa cxema — ymMOBW, 3rigHO 3 SIKMMU MPOBOAUTLCA O6IiK onepauiit 3a enekTPOHHUMW MIATPKHUMM
3acobamu kopucTyBaya Ta 34INCHIOITECA PO3paxyHKX 3a LMy onepawismu.

MnaTiXXHUM TepMmiHan — eNeKTPOHHUI NPUCTPIN, NPU3HAYEHUA ANS iHILiOBAHHA Nepekasy 3 paxyHka, y ToMy
yucni BMAadi roTiBKM, OTPUMaHHA [JOBIOKOBOI iHpopMauil i OpyKyBaHHSA [OOKyMeHTa 3a onepauieto i3
3aCTOCYBaHHSIM €MEKTPOHHOrO NnaTiXXHOro 3acooby.

MopaTtkoBumn ctatyc KnieHta — iHpopmauis wono peectpauii KnieHta, [JosipeHoi ocobu KnieHTa Ta ocib, Ha
KopucTb skmx KnieHT Hagae BaHky JopyyYeHHs Ha cuctemMaTuyHe (ABa Ta Oinblue pasiB) 4OroBipHE cnucaHHs
KOLUTIB 3 PaxyHKy, B AKOCTi NnaTHWKa nogaTkiB BigNoBigHO 0O 3aKOHOAABCTBa NEBHOI AepXaBU i3 3a3Ha4YeHHAM
peecTpaLinHOoro HoMepy nNnaTHWKa NoAaTkKiB, 30Kkpema, iHopmauist npo ctatyc MNogaTtkoBoro pesmnaeHTa CLUA
BianosigHo oo sumor FATCA.

NMpaBuna kopuctyBaHHA BIK — [lpaBuna kopucTyBaHHs NMaTiXKHOK KapTKow, emiToBaHoi AT
«APOTPOCTIIEPIC BAHK», dki € HeBig’eMHoto YacTuHot Npasun, obos’askoBoto and Odepxatens Br1K Ta
Hepxartens gogartkosoi BI1K.

MpuaynuHeHHs (OnokyBaHHA) Aii KapTkM — TuUM4YacoBa HEMOXIMMBICTb MNPOBEAEHHHA onepauin 3
BMKOPUCTaAHHSM NNaTiKHOI KapTKM BHACNIOOK BUHUKHEHHS o6CcTaBuH, nepegbadeHux uumu Mpasunamu abo
3aKoHO4aBCTBOM YKpaiHu.

MpunuHeHHs Aii KapTKN — HEMOXMMBICTb MPOBEAEHHS onepauil 3 BUKOPUCTAHHAM MAaTKHOI KapTKu
BHACMiOOK 3aKiHYEeHHs1 CTPOKY i Aii UM aHyntoBaHHA ab0 BMHUKHEHHS iHLLIMX 0OCTaBuH, NnepegbavyeHnx LumMm
Mpaeunamu Ta/abo npasunamm MIIC.

MpocTpoyeHa 3aboproBaHicTb — 3aboproBaHicTb KnieHTa nepen BaHkom 3a HapaHi nocnyru, sika He
noraweHa KnieHtom y Bu3HayeHuin [JoroBopomM CTpok abo HecaHKUiOHOBaHUM oBepapadrT.

PaxyHOK — NOTOYHUI paxyHOK (Y TOMY YMCHi, MOTOYHWUIA paxyHOK, onepaduii 3a SKuM MOXyTb 34iNCHIOBATUCS 3
BMKOPUCTaHHAM €NeKTPOHHMX MnaTikKHMX 3acobiB, 30kpema, i MNaTiKHUX KapToK Ha ymoBax, nepeadayeHunx
MpaBunamu) Ta/abo BknagHuUW (OEenO3UTHUMW) paxyHoK Ta/abo paxyHok a Bumory. BignosigHui
PaxyHok/PaxyHku BigkpuBatoTbcs baHkom KnieHTy nicnsa yknageHHst Ta Ha nigctasi [JoroBopy nocrnyru.
Po3paxyHkoBa cyma — cyma BnacHux kowTiB Krniienta Ha KP.

CepTuddikauia BigkpuToro knroya (3anuty Ha ceptudikart) - gidg, nig yac akoi y cuctemMi «KnieHT-6aHK»
BUKOHYETbCS NepeBipka BiOKPUTOro Kntova, HagicnaHoro Kopuctysadem y BUrnsdi 3anuTy Ha cepTudikat, npm
reHepyBaHHi HUM HoBoro Knioua El. lMpwu ycniwHin nepesipui cuctemoro, Ha OCHOBI 3anuty hOpMYETLCSA
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cepTudikaTt 3 YyHikanbHMM Homepom. CepTudikat 36epiraetbca y 6a3i gaHux baHky Ta Hagcunaetbcs
3acobamun cuctemu «KnieHt-6aHk» Kopuctysauy. lNMicns 36epexeHHsa cepTudikaty Kopuctysadem, BCTynae B
nito noro Hosum Knitoy ErNM.
Cuctema «KnieHT-6aHK» - cucteMa AnCTaHUiNHOro 6aHkKiBcbkoro o6cnyroByBaHHs «KnieHT-6aHky.
CTon-cnUCoK - Nepenik enekTpoHHUX NnaTiXkHMX 3acobiB, CKNageHun 3a NOBHUMM iX peKBi3UTaMu, 3a AKMMMU
obmexeHo/ 3ynuHeHe npoBeaeHHs onepaLin. 3anexHo Big npaBun NNaTikHOI CUCTEMU CTOM-CMMCOK MOXe
OyTn nanepoBMM Ta/abo enekTPOHHUM.
CTtpok Ail KapTKu — nepiog 4Yacy, WO NOYMHAETBCA 3 ATy BUNYCKY (NepeBunycKy) NNaTikHOI KapTKM i
3aKiHYYETLCSA B OCTaHHI AeHb MiCALS, 3a3HA4YEHOro Ha 1l NINLbOBIA CTOPOHI.
CynpoBigHa BigoOMiCTb - CynpoBiAHWMI OOKYMEHT, O NOAAETbCA MMaTHUKOM Mig Yac 34iIMCHEHHS nepekasy
3apobiTHOI NnaTn abo iHWKX BAMMAT Ha KOPUCTb i3NYHMX OCIO, SKMIA MICTUTL Nepenik 000B'A3KOBUX PEKBI3NTIB
Ta 3aranbHy CyMy nepekasy, 3a3Ha4yeHy B NfaTiKHOMY AOPYYeHHi (gani -BigoMicTb)
Tapucm BaHky (Tapudm Ta ctaBku) - Tapudpu baHky, B sSikMx BM3HaA4YaeTbCsA BapTIiCTb Mnocrnyr baHky,
NPOLEeHTHa CTaBKka 3a 3anuwKkoM KOWwTiB Ha PaxyHKy, siKi 3aTBEpOXKylOTbCA BiAMOBIAHWM KOMMNETEHTHUM
opraHom baHky, po3MilLyoTbCs Ha cawTi: https://ap-bank.com/ Tay npumilleHHsx BaHky.
TOKeH — 3axULEeHU HOCIN Kno4oBOi iHbopMaLil, cepTudikoBaHUI BIAMNOBIOHO 00 AepXaBHMX CTaHAAPTIB
3axucTy iHdopmauii, npusHaveHun ansa 36epiraHHa Kntouis EIN Kopuctysauis.
®diHaHCOBMIA MOHITOPUHI — CYKYMHICTb 3axOAiB, WO 34INCHI0ETbCA BaHkoM Ak Cy6’ekTOM nepBUHHOMO
(piHaHCOBOro MOHITOPUHIY y cdhepi 3anobiraHHa Ta NpoTuaii neranisauii (BiAMMBaHHIO) OXOAIB, OAEPXKaHMX
3MOYUHHMM  LUNSAXOM, (DiHAaHCYBaHHIO Tepopuamy Ta iHAHCYBaHHIO PO3MOBCIOMXKEHHS 30poi MacoBOro
3HULWEeHHs (gani — MNBK/®T) (Bkntovaroum, 3okpema ane He BUKIOYHO, BUSBIEHHS (hiHAHCOBUX onepauin, Lo
nignsaratoTe ¢iHAHCOBOMY MOHITOPUHrY, igeHTudiKauilo, Bepudikauilo KNieHTiB (NMpeaCTaBHUKIB KNIEHTIB),
y4acCHUKIB piHaHCOBMX onepaLiin, BCTaHOBMEHHS iX [MogaTKoOBOro craTycy, a TakOX BUBYEHHSI 3MICTY iX
[isNbHOCTI, BiAMOBIAHO OO BUMMOI 3aKOHOOABCTBA YKpaAiHU Ta BHYTPIWHIX AOKYMEHTIB baHky, y Tomy 4vumcni
sumor FATCA.
FATCA — 3akoH Cnony4eHux LTaTtiB AmMepukn «llpo nogaTkoBi BUMOrM OO iHO3EMHMX paxyHkiB» (Foreign
Account Tax Compliance Act), skmii HabyBae umHHOCTI 3 01.07.2014 p., cnpsaMoBaHWA Ha 3anobiraHHs
neranisauii 3NoYMHHMX 4OX04iB Ta BU3Ha4ae 000B’A3KOBI ANd BCiX dhiHaHCOBUX ycTaHoB-y4acHukiB FATCA, y
Tomy uncni baHky, npouenypu Wwono:
- NpoBeAEHHS iaeHTudikauii HOBUX Ta iCHylUMX KMiEHTIB (B TOMY 4MChi, OEMOHEHTIB) 3 METOoH
BuABNeHHS: a) NogaTtkoBux pe3naeHTiB CLUA, Tob6To KnieHTiB Ta/abo BnacHuKiB iCTOTHOI y4acTi KNiEHTIB, siKi €
topnanyHMMn ocobamm, 3apeectposaHumm B CLUA, rpomagaHammn CLUA um isnuHuMmn ocobamm, siki MatoTb
nocTinHe Micue npoxuBaHHs Ha TepuTopii CLUA, abo 3 iHwWux nigcta 3060B’A3aHi cnnadyBaTy nopaTku
BignoBigHoO 0o 3akoHodaBcTBa CLUA, Ta Haganv BaHky 3anoBHeHy BignoBigHO 4o Bumor NogaTkoBoi cnyxbu
CWA dopmy W-9 i3 3a3HayeHHAM igeHTudikauiiHoro Homepa nnatHuka nogatkis CLUA (TIN) knieHta /
BnacHuka icTOTHOI yyacTi knieHTa; 6) KnieHTiB, WO 34iNCHIOITL NEBHI BUAM AiSNbHOCTI (AOBipYe ynpaBniHHA
hiHAHCOBUMM aKTUBaMW; 3any4yeHHs (PiHaHCOBKX aKTMBIB i3 3060B’A3aHHAM LLIOAO HACTYNHOrO TX NOBEPHEHHS;
nocnyru y cdpepi cTpaxyBaHHs; iHBECTULINHA AISNbHICTb Yy DiHAHCOBI akTBK; abo € XONAMHIOBOK KOMMNAHIE
rpynu, 0O cKnagy sikoi BXOOATb YYaCHUKM, L0 34INCHIOTb OOUH i3 BULLE3a3HaYeHNX BUAIB AisNbHOCTI) Ta
nignsaratoTe peectpadii B Mogatkosin cnyx6i CLUA (gani — FATCA-igeHTudikauis);
- HagaHHs 3BiTHOCTI Ao MogaTtkosoi cnyx6u CLA (Internal Revenue Service)/iHLOro ynoBHOBaXeHOro
opraHy, 3okpema, iHdopmaLdii npo knieHTiB-lNogaTkoBux pesunaeHTis CLUA, ix paxyHku Ta onepadii 3a HUMW,
npo ocib, siki He Haganu HeoObXxigHoT iHdopmauii ansa npoeeaeHHs1 FATCA-igeHTudikauii ToLlo;
- po3kpuTTa iHpopmauii npo pesynbtatn FATCA-igeHTudpikauii Ha 3anut [NogaTtkoBoi cnyxou
CLUA/iHWOro ynoBHOBaXXeHOro opraHy, cyb’eKTiB nepekasy KOLTIB Ha paxyHKu abo 3 paxyHkiB [enoHeHTa B
Banky (B TOMy uumcri, OaHKiB-KOPECMOHOEHTIB, MMAaTDKHUX CUCTEM Ta iX YYacHMKIB, BignpaBHMKIB Ta
OTpMMyBaYiB Nepekasis, iHWNX YyCTaHOB, LU0 34IMCHIOTL aBTOPM3aL,ilo Y1 NPOLLECHHI NepekasiB), a Takox B
iHWKx Bunagkax, nepeabaveHmnx FATCA;
- yTpumaHHsa «wTtpadHoroy» nogatky (withholding tax) B po3mipi 30% Big BU3HayeHux y BignoBigHOCTI
no FATCA cym nepekasiB KIlieHTIB, WO He Haganu HeobxigHoi iHdopmauii ana nposeneHHss FATCA-
ideHTudikauii, 3 HacTymHMM nepeka3oM 3asHadeHnx cym po [llogatkoBoi cnyx6u CLUA/iHWoro
YNOBHOBaXXEHOro OpraHy.
Yek (kBuTaHUiA) nnaTixkHoro tepmiHany /BaHkomarta (Yek) — JOKYMEHT, KM MiATBEPAXYE 34INCHEHHS
onepavii 3 BUKOPUCTAHHSAM eNIEKTPOHHOTO NNAAaTiXKHOrO 3acoby i MiCTUTL B COBI HACTYMHI 0O0B’A3KOBI PEKBI3UTK:
HaiMeHyBaHHS NNaTiXXHOT CUCTEMU; ineHTUdIKaTop ekBalpa Ta TOprosus abo iHLWi peKBi3nTK, Lo JatoTb 3MOTy
X ineHTudikyBaty; ineHTMdikaTop NnaThkHOro NPUCTPOID; AaTy Ta Yac 34iMCHEHHS onepaLii; cymy Ta BanioTy
onepavuji; cymy KOMICIlHOI BMHaropoAuW; PeKBi3UTM ENIEKTPOHHOrO NnaTikKHOro 3acoby, ski [03BOMEHI
npaeunamyn 6e3nekn NNaTiXHOI CMCTEMU; BUA onepauii; kog aBTopu3auii abo iHwui koa, Wwo ineHTudikye
ornepadito B NfaTiKHiA CUCTEMI; iHLWI pekBi3nTu.
GSM-Banking — nocnyra baHky, sika Hafae MOXNUBICTb KOHTpoNoBaTU pyx KowTiB 3a KP Ta HagaeTbes 3a
3anutom KnieHta. Mo onepauigx 3 BI1K, Ha mobinbHuin TenedoH [epxatena OyayTe HagxoguTu sms-
MOBIAOMITEHHS.

IHWI TepMiHK, WO BXUBaKTLCA B LUbOMY [1OoroBopi Ta He MaloTb TIYMAYeHHSA B iHLIMX MOMOXEHHAX
MpaBun Ta/abo [JoroBopy nocnyru, 3aCTOCOBYIOTLCSA B 3HAYEHHSIX, BU3HAYEHMX 3aKOHO4ABCTBOM YKpaiHu.
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Maea 1.2 MNpeameTt MpaBun

1.2.1 MNMpaBuna perynoTb NOPAA0K HagaHHSA baHkoM KnieHTam 6aHKIBCbKMX NOCAYr HA yMOBAaX KOMMIIEKCHOrO
BaHKiBCbKOro 06CcnyroByBaHHs.

1.2.2. Ha ymoBax Ta y BignosigHocTi go umx MNMpasun ta [Jorosopis nocnyr baHk Hagae KnieHTam Taki Buau
DOaHKIBCbKMX NOCYT:

- BIOKPUTTS NOTOYHUX PaxyHKIiB Ta 34iMCHEHHA onepaui 3a MOTOYHUMN paxyHKaMu;

- BIOKPUTTA MOTOYHMX paxyHKiB, onepauii 3a 9KMM MOXYTb 34INCHIOBATUCA B BMKOPUCTAHHAM €NEKTPOHHUX
nnaTikHUX 3aco0iB, Ta 34iMCHEHHS onepaLii 3a UMM paxyHKamu;

- BIOKpUTTS BKNaAHMX (AENO3UTHUX) paxyHKIB Ta po3MilleHHs OaHKIBCbKMX BKIaAiB;

- BIOKpUTTS paxyHKiB Ha BUMOrY Ta PO3MILLIEHHS KOLUTIB Ha LIMX paxyHKax;

- BIiOKpUTTA isnyHMM ocobam KapTKOBUX paxyHKiB Ta 34iNCHEHHSA BMNAT Ha KOPUCTb (Pi3n4HUX OCib;

- NpUAMaHHA nNnaTexis Big TpeTix ocib Ansa 3apaxyBaHHs Ha paxyHokK KnieHTa;

- QucTaHuiiHe GaHkiBCbke 06CcnyroByBaHHA B cucTeMi «KnieHT-6aHk».

1.2.3 TlpaBuna He 3aCTOCOBYIOTbCA OO BPEryrnoBaHHA BiAHOCWH 3a OyAb-SKUMM iHWIMMKW JOroBopamu,
CTOPOHOI0 AKMX € BaHk, B TOMy uncni Ao 6yab-akux iHLWMX A0roBOpiB NP0 HagaHHSA 6aHKIBCbKUX NOCAYr, OKPiM
nepenbavennx ummu MNpasunamu.

1.2.4 TpaBuna He peryniTb BigHOCMHU MK BaHkoM Ta KnieHTOM WoAo KpeauTyBaHHA, Y TOMY 4YucHi
KpeanTyBaHHS PaxyHKiB, 3a BUKMTIOYEHHSIM LOrOBIiPHOrO CnucaHHsA KowTiB 3 PaxyHky/PaxyHkiB KrniieHTa y pasi
HEBUKOHaHHSA 3000B’A3aHb 3a NpaBoYMHaMU yKnageHummn mik baHkom ta KnieHTom.

1.2.5 MNpaBnna € 060B's1I3KOBMMI AN BUKOHAHHSI CTOpOHaMK: sik BaHkom, Tak i KnieHTom.

1.2.6 Y Bunagkax, SKWo Ansg HagaHHa GaHkiBcbkoi nocnyrn KnieHTt 3rigHo 3 ummu MNpasunamu, JoroBopom
nocrnyru abo 3akoHOA4aBCTBOM YKpaiHM Mae nogaTtv neBHWU AOKYMEHT abo iHopMaLito, TO oTpuMaTuK Taky
BaHkiBCbKy nocnyry KnieHT Mmoxe npu ymMoBi ix HagaHHs baHky.

1.2.7 HegincHictb okpemux nonoxets MNMpasun He TarHe 3a coboto HeaincHicTb MNpasun abo Jorosopy nocnyrm
B LLiNOMY, OCKIifbKM MOXHa npunyctuTu, wo Jorosip nocnyru mir 6u 6ytn yknageHu 6e3 BKMOYEHHSA 40 HbOro
Takux NOSOXeEHb.

1.2.8 Y BcboMmy, WO He nepegbadveHo ymoBamu lMpasun / Jorosopy nocnyrn, CTOPOHU KEPYOTLCH YMHHUM
3aKOHOABCTBOM.

Maea 1.3 Joroeip nocnyru (Jorosip)

1.3.1 Jorosip nocnyru yknagaetbcs Wnsaxom nignucadHs Knientom ta bankom 3asasu-[Jorosopy npo HagaHHS
DaHKiBCbKOI MOCNyrn 3a BCTaHoBNEHO baHkoM chopmoto Ta onpuniogHeHow Ha OdidinHomy canTi BaHky 3a
agpecoto https://ap-bank.com/.

1.3.2 KoxxHun [Jorosip nocnyru cknagatoTb:

- 3asaBa-[orosip Npo HagaHHA GaHkiBCcbkoi nocnyrn abo [oroeip nNpo npuegHanHa fo lMpaBun pasom 3
HoroBopom GaHkiBCbkOi Mocnyru (sika HagaeTbcs Ha ymoBax [Mpaewun), yknageHum Mk Knientom i baHkom go
3anpoBagxeHHs baHkom komnnekcHoro 6aHKiBCbkoro obcnyroByBaHHs Ha ymoBax [Mpasun;

- MNpasuna,;

- Tapudwn BaHky,

a TaKoX iHWi JOKYMEHTW HajaHHA skux nepenbadeHo lMpaBunamu, siki € MOro HeBif EMHOK Y4acTMHOK Ta
CTaHOBATb NOro TMMNOBI yMOBM BignoBigHo Ao ¢T.630 LimsinbHoro kogekcy YkpaiHu.

1.3.3 o JdorosopiB nocnyr, Aki yknagatTbCs 3rigHo 3 uumu MNpaBnnamu HanexaTb:

- JoroBip 6aHKIBCbKOro paxyHky;

- Jorosip Npo BiAKPUTTS KapTKOBOro paxyHKy Ta 06CnyroByBaHHSA KOPNOPaTUBHUX MAATRKHUX KapTOK;

- Oorosip 6aHkiBCbKOro paxyHky Ha Bumory «OBepHanT»/ «BinbHi kowTny;

- Oorosip npo Bknag (aenosut) «CTpokoBuiy;

- Oorosip npo Bknag (4enosunt) «3py4yHuny;

- JoroBip Npo BiAKPUTTS MOTOYHUX PaxyHKIB Ta 34INCHEHHS NNATEXIB HA KOPUCTb (DI3NYHUX OCIO;

- [loroBip Npo NpuUMaHHA NnaTexis;

- JoroBip Npo HagaHHs Po3paxyHKOBUX Nocnyr B cuctemi «KnieHT-6aHky.

1.3.4 Okpemi ymoBu [oroBopy nocnyrm BuknageHi y 3assi-[oroBopi Ta /abo [MpaBunax MOXyTb
norogxysatucb CTopoHamu nig yac yknagaHHsa [loroBopy nocnyr abo BHECEHHi 3MiH A0 HbOro (iHAMBIgYyanbHi
YMOBM).

1.3.5 BignosigHo po ymoB [NpaBun Ta/abo 4YMHHOrO 3akoHogaBCcTBa YkKpaiHu, BaHk mMae npaBo BiOMOBUTHU
KnieHTy B yknageHHi [loroBopy nocnyru, skwo KrieHT npornoHye baHky yknactu Takui [orosip nocrnyru Ha
ymoBax, BigMiHHUX Big Bu3HadeHux [MpaBunamun, Tapudamn BaHky Ta 3asBoro-[loroBopom npo HagaHHA
DaHKIBCbKOT mocnyru.

1.3.6 3 yknagaHHam [oroBopy nocnyri KnieHT 3acsigyye, WO BiH O3HAaNOMUBCS 3 YyCiMa MONIOXEHHAMMU
Mpasun, Tapudamn bBaHkKy, a TakoX iHWMMN JOKYMEHTaMM Ta iHopMaui€to, ki CTOCYIOTbCA YMOB HaJaHHS
nocnyr baHky Ta poamiweHi Ha OdiuinHomy cawnTi baHky https://ap-bank.com/, NOBHICTIO po3ymie TXHIN 3MicT
Ta NOroXyeTbCs 3 HUMMN.

1.3.7 IMpwu yknageHHi Jorosopy nocnyru KnieHT Ta BaHk npuinmatoTb Ha cebe BCi 060B’A3kMn Ta HabyBaloTb BCiX
npas, nepeabayveHux Npasunamu.

1.3.8 Akwo gns oTpumMaHHsa nocnyrn baHky Ha nigctasi [loroBopy nocnyrm Heo6xigHUM € HagaHHA KriieHTom
000aTKOBUX OOKYMEHTIB, To KnieHT Hagae Taki JOKYMEHTH, ocbopMIieHi 3 AOTPUMaHHAM BUMOI 3aKOHO4aBCTBa
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YkpaiHyu abo 3 BUKOPUCTaHHAM hOPM JOKYMEHTIB, BCTAHOBNEHUX BaHKOM (SKLLO Taki hopmMu BCTaHOBNEHI). Y
pasi HeHagaHHs KnieHTOM Takux AokymeHTiB BbaHk mMae npaso BigmMoBuTU KnieHTy B HagaHHi BignoBigHOl
nocnyru barky.

1.3.9 YMoBM HagaHHSA GaHKIBCbKMX NOCAYr MOXYTb BiApi3HATUCH ANndA pisHux rpyn KnieHTiB, 3okpema ans
nesHux rpyn KnieHtiB moxe He OyTn nepenbaveHO HagaHHS OKpeMux OaHKiBCbKMX NOCNyr, BignoBigHO A0
BMMOT YMHHOIO 3aKOHOAaBCTBa YKpaiHM Ta HOpMaTMBHO — MNpaBoBux akTiB HBY, a Takox BignosigHO [0
BCT@HOBIIEHUX BHYTPILLHIX NnpaBun baHky.

1.3.10 BHeceHHs 3MiH go [loroBopy nocnyr 34iCHIOETLCA LUNAXOM BHECeHHs 3MmiH o [lMpaeun Ta / abo
TapudiB baHky, y nopsgky BusHavyeHomy lNMpaBunamu, abo Ha niactaBi yknageHux mik KnieHtom ta baHkom
AOAaTKOBUX Yrof Npo BHECEHHS 3MiH 3a (POpMOt0, BCTaHOBIEHo baHkom abo 3a norogxeHoto CTopoHamu
dopmoto.

1.3.11 Jorosip nocnyru 3a 3rogoto CTOpiH NPUNUHSETLCA Yy NOpAAKy, BU3HadHoMy MpasBunamu Ta 3a ymoBU
BUKOHaHHs CTOpoHaMu ycix cBoix 3060B’d3aHb 3a [loroBOpoM NoCnyru.

1.3.12 Jorogip nocnyru Mmoxe 0yt NpMNUHEHO BiAMNOBIAHO 4O BUMOT YMHHOMO 3aKOHOAABCTBA YKpaiHMm.

naBa 1.4 Tapudu Ta ctaBkm BaHKy Ha po3paxyHKOBO-KacoBe 06CnyroByBaHHA

1.4.1 Po3mip KOMICiIAHOT BMHaropogu, CTPOKM (TepMiHM) Ta MOpPSAAOK CniaTu KOMICii 3a KOpPUCTYBaHHS
nocnyramu baHky, a Takox po3mip nnatu 3a kopucTyBaHHS baHkoM kowTammn Ha PaxyHky/PaxyHkax KnieHTa,
Bu3Ha4vatoTbca Tapudammn banky, MNpasmnamu Ta [LloroBOpOM NOCAyru.

1.4.2 Tapudm Banky posmiwyoTbca Ha OdiginHomy canTi BaHky www.ap-bank.com Ta y npumilieHHsX
BaHky, BinokpemneHux nigpo3sainis baxky, Ae 3aiicH0eTbCA 06cnyroByBaHHS KnieHTiB.

1.4.3 TMig 4ac yknagaHHsa Oorosopy nocnyru bank o3nanomntoe Knienta 3 Tapudamum baHky.

1.4.4 Tapudwm Ta ctaBkm baHky MOXyTb BKrtodaTuUCh 40 TapudHux NMakeTis, Npu3HayYeHnx 4ns NneBHoro suay
nocnyr 4n okpemoro (ux) cermeHTy (iB) KnieHTiB 3 Bu3Ha4eHUM pikcoBaHMM nepernikom onepadin. 3a
oKpeMuMMK Bugamu onepadiv/nocnyrammu Tapudum Ta cTaBku MOXyTb OyTU 3aTBepaxeHi 6e3 BKIYEHHS Ao
TapudHoro lNakeTy.

1.4.5 BaHK ofepxye HarnexHy nomy suHaropogy 3a [JoroBopoM nocnyrn BUKIHOYHO B FPUBHAX, Y TOMY YUCH
3a o6cnyroByBaHHA PaxyHky/PaxyHkiB, He3anexHo Big BantoTu, y sikiin Bigkputo PaxyHok/PaxyHku. Cyma B
Honapax CLUA, 3a3HayeHa B Tapudax baHky, € rpolwoBum ekBiBaneHTom ocTaHHboro (ctatta 524 LimsinbHoro
Kogekcy Ykpainn). 3a HasdBHOCTi B Tapudax baHky Takoro ekBiBaneHTy, cyma BMHaropoau, WO nignsarae
cnnaTi (CnMcaHHK), PO3paxoBYETbCA B4 HbLOrO B TPUMBHAX 3a OMILIMHUM KypCOM, BCTaHOBIIEHVM
HauioHanbHum BaHkom YkpaiHu Ha AeHb 1i cnnatu (CMcaHHs).

1.4.6 baHk mae npaBo B 6yab-AKuUi Yac CamOCTINHO BCTaHOBMNIOBaTK Ta 3MmiHioBaTN Tapudu baHky, B nopsiaky,
BM3HayeHomy lNpasunamn.

1.4.7 bBaHk mMae npaBo yTpumyBsaTu nnaty 3a nocnyru baHky y nopsgky AOroBipHOro CnMcCaHHSA KOLWITIB 3
PaxyHky/PaxyHkiB KnieHTa, WRASAXOM yTpUMaHHS KOMICIHOT BUHaropoam baHky i3 cymu kowTiB cnpsiMoBaHnX
Ha KyniBrto iHO3eMHOI BantoTh, CyMU rPUBHEBOrO eKBiBaneHTy Big npogaxy iHo3eMHoi BantoTu. Komicia 3a
nocnyrm baHKy cnucyeTbCA 3a OKpPeMMMW NNATDKHUMKM AOKYyMEeHTaMu, ski BigobpakaeTbcs y Bunucui 3a
paxyHkoMm. Po3mip (cyma) komicil BaHky 3a onepalii 3 Kynisni / npoaaxy iHO3eMHOT BantoTU 3a3HayaeTbCA B
nnaTibkHOMY [OKYMEHTI Ha 3apaxyBaHHS eKBiBaneHTy rpoLwoBoi CyMu Big 34iicHeHOI onepadii 3
Kynisni/npogaxy.

1.4.8 Wnaxom npueaHaHHa o lNMpasun KnieHT niaTBepoxye, WO BiH O3HANOMITEHUIN Ta 3rofeH 3 Ail4vMMmin
Tapuncamm BaHky a TakoXx 3 NOPSAKOM iX 3MiHW.

1.4.9 KnieHT nigTBepaXye, WO OTpUMaB BCio iHopmaLito, nepeabdayeHy 4YaCTMHOK APYrow cTatTi 12 3akoHy
YkpaiHn «[po diHaHCOBI NOCnyrM Ta AepXaBHE PeryrioBaHHA PuHKIB PiHAHCOBMX NOCMYry», 30Kpema mnpo
YMOBW HadaHHsA (PiHAHCOBOI NOCNYrn B Mexax Lboro [JoroBopy, NpOLEHTHI CTaBku, po3mip KOMicin, Tapudu,
nopsgok 3axucty baHkom npaB KnieHTa TOLWO, a TakoxX MiaTBEPAXYE NpaBuibHe po3yMiHHSA CyTi hiHaHCOBOI
nocnyru, Wo HagaeTbca 3a umun lNpaBunamm, Ta npuadaHHs ii 3a BnacHUM 6axxaHHAM. KrieHT 3acBigyye, Wwo
3a3HadeHa iHbopmalLlis € AOCTYMHO B MicLax obcnyroByBaHHs KrieHTiB baHky Ta/abo Ha BeO-cTopiHuUi BaHky
B MepeXi [HTepHeT, a TakoX € MNOBHO Ta AOCTaTHLOK AN NPaBUNbHOTO PO3YMIHHA CYTi (hiHAHCOBUX MOCHYT,
Lo HagatTbcsa BaHkom.

1.4.10. Y pasi 3MiHV KypCy rpuBHI OO iHO3EMHUX BarntoT, BCi NOB’A3aHi i3 UMM puamkn Hece KnieHT. KnieHT
CBiAYMTb, WO MOMY 3pO3YyMINo Ta BiH 3rogHWN, WO 3MiHa KypCiB rpMBHI 40 iHO3EMHMX BanoT MOXe NpUBECTU
[0 30UTKiB Ta noripeHHs iHaHcoBoro ctaHy Knienra.

nasa 1.5 foroBipHe cnucaHHA KowTiB 3 PaxyHKy/PaxyHkiB KnieHTa

1.5.1 3 npuegHaHHam go uux [lNpaBun Ta yknagaHHam [Horosopy nocnyru KnieHT gopydae baHky y
OOroBipHOMY MOPSAAKY CaMOCTIMHO CNUCYBAaTU Taki rpOLLOBI KOLWTK 3 Moro PaxyHky/PaxyHkis:

- CyM KOMICiMHUX BMHaropo 3a HagaHi baHkoM nocnyru, 3okpema 3a onepauii 3 Kynisni/npogaxy/oomiHy
iHO3eMHOI BamnTh, a TakoX, YTPUMyBaTU KOMICiMHY BuHaropody baHky i3 cymu KOWTIB cnpsiMOBaHMX Ha
KyniBro iHO3eMHOT BanioTW, CyMW TPUBHEBOrO €KBiBaNeHTy BiA MNPOAaXy iHO3EMHOI BanioTW, 3rigHO 3
Tapudgamn baHky;


http://www.ap-bank.com/

- MPW HacTaHHi CTPOKy noralwlieHHsa 3aboproBaHocTi KnieHTa 3rigHO yknageHux mix BbaHkom Ta KnieHToM

KpeauTHUX OOroBopiB, AOroBOpIB 3acTaBu Ta/abo iHWKMX AOroBopiB, B MoralleHHs 3aboproBaHOCTi 3a LUMU

Jorosopamu;

- Ha KOPUCTb HEHamnexHOoro nnaTHWka 3a onepadieto KnieHTa, skwo baHk NOMWMKOBO cnucas Li KOwTu 3

paxyHKy HEHanexHoro nraTHuKa 3amicTb paxyHky KnieHTa;

- NOMUNKOBO nepepaxoBaHi baHkom KnieHTy cymn kowwTiB (LLOoAOo AKX KrieHT € HEHaneXHNUM OTpUMyBayem) —
y pasi sKkwo KnieHT He NOBEepHYB TaKy HEHamnexHy OTpuMaHy cymy npoTsarom 3 (Tpbox) GaHKIBCbKMX AHIB 3

MOMEHTY OTPUMAHHS BignoBigHOT BUMOrn baHky;

- KOLUTIB 3a onepauismMu 3 npoaaxy/KyniBni iHo3eMHoi BantoTh 6e3 oTpumaHHs Big KnieHta 3aseu y Bunagkax,

nepegbavyeHnx HopMaTUBHO-NPABOBUMU akTaMm HauioHanbHoro 6aHky YkpaiHu;

- Ons BUKOHaHHA GoproBux 3060B’A3aHb KrieHTa, WO BUHMKAKOTb MO KapTKOBOMY paxyHKy Yy 3B'A3Ky 3
BukopuctaHHam BI1K abo ii pekBi3uTiB, B TOMY YMCni MOMUIKOBO 3apaxoBaHUX Ha KapTKOBMI paxyHOK KOLUTIB
Ta iHwWux, nepenbadeHnx Tapudamu baHky, komicin. Cyma 6oproBux 30060B’A3aHb i CTPOK iX BMKOHAHHS
BM3HavatTbcs Tapudamum baHky, lNMpaBunamu, a TakoX iHWIMMK JOroBopamMu, Wwo yknageHi Mk CtopoHamu. Y
pasi HeJoCTaTHOCTI KOLWTIB Ha KapTKOBOMY paxyHKY HeornnaveHi cymu 3000B’A3aHb MOXYTb BBaXaTucs
HecaHKLiOHOBaHUM oBepapadToMm;

- HeCaHKLUioHOBaHMX oBepapadTiB Ta HapaxoBaHWX Ha HUX MPOLEHTIB.

1.5.2 KnieHT popydae baHky 3givicHioBaTM OOroBipHe cnucaHHa 3 PaxyHky/PaxyHkiB Ha kopucTb baHky 3a
3aboprosaHicTio KnieHta nepen baHkom 3a iHwvMK goroBopamn. baHk Mae npaBo Ha AOroBipHE CNMCAHHA
KowTiB 3 Byab-skoro paxyHky KnieHta, Bigkputoro B baHky ansi BUKOHaHHSA GoproBmx 3060B’A3aHb 3a LM
Horosopowm / [JoroBopamu nocnyr 41 3a 6yab-akum iHWKMM 6oproeum 3060B’s3aHHsAM KnieHTa nepen baHkom.
Take OOpyYeHHS Nignsrae BUKOHaHHIO BaHKOM 3a YyMOBW HaCTaHHSl CTPOKY YM TEPMiHY BMKOHaHHSI 6oproBumx
30008B’s13aHb KnieHTa nepea baHkom B cyMi, Lo AOpiBHIOE cyMi 6oproBunx 3000B’sa3aHb KnieHTa nepeg BaHkom.
3aificHooun goroBipHe cnmcaHHs KowTiB 3 PaxyHky KnieHTa, BaHk odopmnitoe BignoBigHWIA MemopianbHui
opaep.

1.5.3 JopyyeHHs KnieHTa Ha cnucaHHs HaBegeHux y nyHktax 1.5.1 1a 1.5.2 NpaBun rpowoBmx KOWTiB 3 KOro
PaxyHky/PaxyHkiB KnieHTa € 6e3BigknmyHmM i gie 4o npunuHeHHs ycix 306oB’a3aHb KnieHta Ta posipeaHHsa /
NPUNUHEHHS ycix [JoroBopis nocnyr.

Mmaea 1.6 MNopsapok HagaHHA AOKYMEHTIB Ta iHbopmauii

1.6.1 inga yknagaHHs [JoroBopy nocnyrn Ta oTpumMaHHsa nocnyr banky, KnieHT 3060B’s13aHuI HagaBaty baHky
OOKYMEHTW Ta BiJOMOCTI, AIKi BiANOBiAHO A0 BMMOI 3aKOHOA4ABCTBA YKpaiHK, a TakoX BHYTPILWHIX npaBun baHky
BMMaraTumyTbcsa baHkom anst yknagaHHs [JoroBopiB mocnyr, a Takox Ans BUKOHaHHA BaHkom cBOiX 060B’A3KiB
3a Takumu [loroBopamu nocnyr, Ansi BUKOHaHHA BaHkoM byHKUiM areHTa BanTHOrO Harnsigy Ta cyb’ekta
NepBMHHOTO (PIHAHCOBOrO MOHITOPWHIY, ANS BUKOHaHHA BaHkom BuMOr 3akoHodaBcTBa YKpaiHu y cdepi
0OnoAaTKyBaHHs Ta couianbHOro 3abesneyveHHs, a TakoxX Oyab-AKi iHWi JOKYMEHTU, WO MOXYTb BUMaraTucs
BaHkoM. [laHi JOKYMEHTHN, BiAOMOCTI MaloTb BYTU YNHHUMU Ta AOCTOBIPHUMMU.

1.6.2 KnieHT 3060B’A3yeTbCA Hagath 3a 3anutom baHKy y TepmiH, Bka3aHun baHkom y BignosigHOMY 3anuTi,
AOKYMEHTW Ta BiAOMOCTI, HeobXigHi Ans BMKOHaHHA BaHKkoM BMMOT 3aKOHO4ABCTBA, SIKe perynioe BigHOCUHMN Y
chepi 3anobiraHHs Ta npoTwdii neranisauii (BigMMBaHHIO) [OXOAIB, OOEPXKaHUX 3MOYMHHUM  LUSISIXOM,
(piHaHCYBaHHIO TepopuM3My Ta (piHAaHCYBaHHS PO3MOBCIOAKEHHSA 30pOi MacoBOro 3HMULEHHSA (y T.4. npo
BnacHukiB KnieHTa; ocib, ski matoTb npsamMuin abo onocepeakoBaHUA BMIMB Ha HbOFO, OTPUMYIOTb EKOHOMIYHY
BUroAy Big MOro AisNbHOCTI; NpO AiANbHICTb i hiHaHcoBWU cTaH KnieHTa, npo CyTHICTb i uini diHaHcoBol
onepauji, koHTpareHTiB KnieHTa no diHaHCOoBIN onepauji), a Takox iHWY iHdopmauilo, nepeabdayeHy
3aKOHOaBCTBOM.

1.6.3 KnieHT 3060B’A3yeTbcA npoTarom 5 (m’atn) pobounx AOHIB 3 AHA BHECeHHs Oyab-sKkMx 3MiH 0
BiJOMOCTEN/AOKYMEHTIB, WO HagaBanucb baHkKy, 30kpema, ycTaHoBYMX Ta/abo peecTpauinHux ta/abo iHwunx
OOKyMeHTiB KnieHTa, 3MiHM CBOro MiCLie€3HaXOMKEHHS, 3MiHM WoAo npeacTtaBHukiB KnieHta, YnoBHOBaXxeHUx /
HoBipeHux ocib KnieHta (y Tomy 4mcni igeHTudikauinHnx gaHmx umx ocib), 3MiHu Wwo[o CTPYKTYpu BAACHOCTI,
KiHUeBUx BeHediLiapHUX BflacHWKIB (KOHTPOMEPIB), OpraHiB ynpasniHHA OPUAMYHOI 0COOU, IHLWINX BiGOMOCTEN,
AKi MICTATbCS B €QUHOMY Oep)KaBHOMY PEECTPI OpUANYHNX 0cCib, pisndHMX OCib - nignpremuiB Ta rpPOMaaChbKnX
dopmMmyBaHb Npo cyb'ekTa rocnofaptoBaHHA (y TOMY 4YMCNi YCTAHOBYMX [AOKYMEHTIB HOPUOANYHUX OCI0),
peecTpauinHux gokymeHTax KnieHTa - HepesuaeHTa, iHpopmyBaTu BaHKk npo Taki 3MiHM Ta HagaBaTtu
BiAMNOBIAHI JOKYMEHTU abo HaneXxHUM YMHOM 3acBigdeHi ix konii. 3060B’s3aHHA KnieHTa, nepegbaveHe UMM
nyHKTOM [MpaBun, BBaXaeTbCsl BUKOHAHMM B [AeHb OTpUMaHHs BaHKOM [OOKYMEHTanbHOro niaTBepIKEHHS
HaCTaHHS BKa3aHWX 3MiH.

1.6.4 Y pasi 3miHK NoBHOBaXeHbL 0cobu (0cib) Ha npaBo po3nopsimpkaTnca PaxyHkoM/PaxyHKkaMy Ta BUMHEHHS
iHWKX Oi 3a [JoroBopamu nocnyr, 3okpema oTpUMaHHS AOBIAOK, BUMMUCOK, iHLUNX OOKYMEHTIB 3a PaxyHKowMm,
KnieHT 3060B’A3yeTbCA HeranHo nosigoMnT Npo ue baHk B nucbmoBin dopmi.

nasa 1.7 OotpumaHHsa Bumor FATCA

1.7.1 BaHk nig 4Yac 3giNncHEHHs1 CBOET AiSANbHOCTI BXMBAE BCiX 3axodiB Ans gotpumanHa sBumor FATCA Ta
3apeecTtpoBaHun NMogaTkoBoto cnyxboto CLIA 3i ctatycom «YuyacHukay (Participating FFI). na BukoHaHHs
sumor FATCA y BigHocuHax CtopiH 3a [loroBopamu nocnyr baHk 3acTocoByBaTUME MOMOXEHHS, nepeadayeHi
uieto rnasoto Npasun.



1.7.2 KnieHT 3acBigyye Ta rapaHTye, Wwo KnieHT Ta noro BnacHuku icToTHOI yyacTi He € [logaTkoBumMun
pe3ngeHTamm CLUA Ta/abo o KnieHTa 3acTocoByOTbCS BUKIOYEHHS, nepenbaderi FATCA, 3 iHwunx nigcras?!
(sxwo KnieHtom He 6yno HapgaHo o baHky iHWol iHpopmauii pa3om i3 3anOBHEHOW BIAMOBIAHO 4O BUMOT
MopatkoBoi cnyx6u CLUA dpopmoto W-9 i3 3a3HaveHHAM igeHTudikauinHoro Homepa nnatHuka nogatkis CLUA
(TIN) Knienta abo BnacHuka ictoTHOi yyacTi Knienta). KnieHT ob6isHaHuin Ta ycsigomnioe, wo KnieHt
BignosigHo 0o FATCA BBaxaetbcs NogaTtkoBum pesvaeHtom CLUA, akwo Takun NogaTtkoBui ctatyc Gyae
BM3Ha4YeHo cTocoBHO KnieHTa abo BrnacHuka ictoTHOI yyacTi KnieHTa B Oyab-sKMA MOMEHT npoTsiroM Jii
Horoeopy/[JoroBopiB nocnyr.

Axkwo KnieHT 3aincHioe HacTynHi BMAW AisanbHOCTI: AoBipYe ynpaBniHHS d)iHaHCOBUMW aKTUBaMWU; 3anyyYeHHs
(biHAHCOBUX aKTMBIB i3 3000B’A3aHHAM LLOAO HACTYMHOMO iX MOBEPHEHHS; nocnyrn y cdepi cTpaxyBaHHS;
iHBECTULiHA AiSNbHICTb Y (hiHaHCOBI akTUBK; ab0 € XONANHIOBOK KOMMAHIE rpynu, Ao CKragy sikoi BXoasATb
YYaCHMKM, L0 3AINCHIOITb OAMH i3 BULLE3a3HauYeHUX BUAIB OianbHOCTI, LM KnieHT 3acBigyye Ta rapaHTye, Wwo
KnieHT 3apeecTtposanui NogaTtkosoto cnyxbot CLUA gk yyacHuk FATCA (3i ctaTycom Participating FFI abo
Registered Deemed-Compliant FFI), niaTBepams ue BiAnoBiAHMMW AOKYMEHTaMu Ta CaMOCTINHO BXMBAE BCIX
3axogais i3 gotpumanHs sumor FATCA.

1.7.3 KnieHT 3060B’a3aHun npoTarom Tpbox Pobounx AHiB HagaBaTu Ha Bumory baHky iHdpopmauiio Ta
AOKYMEHTW, o cTocytoTees NogaTtkosoro ctatycy KnieHta, BnacHukiB icTOTHOT yy4acTi, y TOMY YMCri Ha BUMOTY
baHky HagaBaTu 3anoBHeHi BignosigHO o BuMor [MogaTtkoBoi cnyx6u CLUA dopmn W-8 (3okpema, y
HaCTYNHUX BuMNagkax: y pasi BigcyTHocTi ctatycy peangeHta CLUA, skwo oo KnieHTa He 3acTOCOBYHOTbLCS
Bumorn FATCA abo skwo KnieHT 3aiicHioe BUAKW AisinbHOCTI, 3a3HaveHi B ab3aui gpyromy nyHKTy 1.7.2 uux
Mpasun) un W-9 (y Bunaagky HasiBHOCTI ctaTycy peangeHTa CLUA). KnieHT 3060B’si3aHWiA NpOTAroM TpbOX
Poboumnx gHie nosigomnaTn baHk npo 3amiHy 3acBigyeHb Ta rapaHTii, 3a3HaveHux B n. 1.7.2 umx MNMpasun, npo
3MiHy lNMogatkoBoro ctatycy KnieHta, BnacHukiB icTOTHOI y4acTi Ta YnoBHOBaXxeHUX ocib, Ta y pasi HabyTTs
KnieHtom, BrnacHukom icToTHOI yyacTi Ta/abo YnoBHoBaxeHoO ocoboto ctatycy lMogaTkoBoro pesugeHTta
CWA npotarom Tpbox Pobouux gHiB Hagatu go baHky HanexHum 4mHOM 3anoBHeHy dopmy W-9 i3
3a3HavYeHHsaM igeHTudikauiiHoro Homepa nnatHuka nogatkis CLUA (TIN).

1.7.4 KnienT, oro BnacHuku icTOTHOI y4acTi Ta YnoBHOBaxeHi ocobu HagatoTb baHKy 3rogy 3ginicHioBaTH
PO3KPUTTA BaHKIBCbKOI TaEMHMLI, nepedadvy Ta PO3KPUTTA MEPCOHarnbHUX AaHux isndHMx ocib, a Takox
PO3KPUTTSA iHLWOI KOHpiAeHUiNHOT iHcbopmaLii 3a [loroBopom/ [loroBopamu Nocnyr 3 METOK BUKOHAHHS BaHkom
Bumor FATCA, 30kpema, y Taknx Bunagkax:

— TogaTtkosin cnyx6i CLUA/iHLWIOMY YyNOBHOBaXXEHOMY OpraHy npv HagaHHi 3BiTHOCTI B MOpsAAKy Ta obcsrax,
Bu3HauyeHnx FATCA;

— cyb’ektam nepekasy KowTiB Ha paxyHkum abo 3 paxyHkiB KnieHTa B BaHky (B TOMy w4ucni, 6aHkam-
KOpecnoHAaeHTaMm, NAaTiKHUM cMcTeMaMm Ta iX yyacHWKaMm, BignpaBHVKaMm Ta OTpMMyBavam nepekasis, iHLIUM
ycTaHoBaM, WO 34iMCHIOITb aBTOPU3aLil0 YM NPOLECUMHI nepekasiB), a TakoX B iHWWX BuNagkax,
nepenbaveHux FATCA.

1.7.5 Axwo KnieHT He HagaB HeobxigHy iHdopmauito ana npoBegeHHa FATCA-igeHTudikauii, B TOMy yncni
CTOCOBHO BracHukiB icTOTHOT y4acTi Ta/abo YnoBHOBaxeHMxX ocib, abo 6yno BUSIBNEHO HELOCTOBIpHICTL abo
NnopyLUEeHHS 3acBigveHb Ta rapaHTii, HaBeaeHux B n. 1.7.2 unx MNMpaewn, BaHk Mae npaBo 3 METOO AOTPUMAHHS
FATCA BUYMHUTY HaCTynHi Aii:

— 3akputm PaxyHok/PaxyHku Ta posipsatu [orosip/dorosopu nocnyr, abo npu3ynuHUTK (TMM4YacoBO)
onepauii 3a PaxyHkom/PaxyHkamu, [JoroBopom/[Jorosopamu nocnyr;

— 34iNcHIoBaTK OOroBipHe CnncaHHs KOLWTiB 3 PaxyHKy/PaxyHKiB 3 METOI0 yTpUMaHHS «LwTpadHoro» nogatky
(withholding tax) B posmipi 30% Big Bu3HayeHux y BignosigHocTi Ao FATCA cym nepekasiB KnieHTiB, 3
HaCTYMHUM HanpaeIieHHAM CnMcaHMx CcyM 3 paxyHkiB baHky po [NogatkoBoi cnyx6wu CLUA/iHWoro
YNOBHOBaXXEHOro opraHy B NopsaaKy Ta CcTpoku, BusHadeHi FATCA.

1.7.6 BaHk He Hece BignosigansHocTi nepea KnieHTom, noro BnacHukamm icTOTHOI ydacTi, YNOBHOBaXXeHUMUN
ocobamu Ta KOHTpareHTamu 3a Byab-Aki yTpUMaHHS, caHKLii, OOMeXeHHs Ta iHWi HeraTMBHI Hacnigku Woao
PaxyHkis KnieHTa B BaHky, rpolloBumx KowWTiB Ta onepauiv 3a PaxyHkamu KriieHTa B BaHky, AKLWwo Taki Hacnigku
noB’a3aHi i3 BukoHaHHAM Bumor FATCA 3 6oky baHky, MNogatkoBoi cnyx6mu CLUA/IHWOro ynoBHOBaXKeHOro
opraHy, BaHKiB-KOPECMOHAEHTIB Ta iHWKX CYD’EKTIB nepekasy KOLWTiB, a TakoX 3a Oydb-AKi MOB’A3aHi 3 uum
306UTKKM, BUTpATK, MOparbHy WKoay Ta/abo HeoTpMMaHi Joxoau.

Maea 1.8 BaHKiBCbKa TaEMHMLUA Ta NepcoHarnbHi AaHi

1.8.1 IHdopmauis, oTpumaHa ogHieto 3i CTopiH woao iHwoi CTopoHM B Xo4i nepennoroBipHMX BigHOCUH
CTOCOBHO npueaHaHHa pao [pasun/ yknageHHs [orosopy/[oroBopis nocnyr Ta B XoAi X BUKOHaHHSA
(Bkntovatoum iHcpopmauito npo ymoBu [JOroBopy Mocnyr Ta BUKOHAHHS 3000B’i3aHb 3@ HUM), CTaHOBMUTb
coboto BaHkiBCbKy Ta/abo KkomepuiHy TaeMHuUUto, iHWY iHopmauito 3 oOMEexXeHWM [OCTYNnoMm, Kpim
iHopMauii, Wwo Moxe O6yTn oTpumaHa OyAb-siko ocoboro i3 3aranbHOAOCTYNHUX gxepen. CTOPOHU, He
00OMeXyl4ncb CTPOKOM, 3000B’A3aHi 3abe3neunTn HeyxurbHe OOTPMMaHHSI BCTAHOBSIEHOTO 3aKOHOAABCTBOM
Ta ummm lNpaBunamm 6aHKIBCbKOT TaEMHMLI Ta iHLWOI iHopMaLii 3 06MeXeHMM JOCTYNOM (BKITHOYaKO4M B3AEMHI

1 Akwo KnieHTOM € iHO3eMHe AWUMMoMaTMYHE, KOHCYMbCbKe, iHWe odiliiHe npeacTaBHMUTBO abo MikHapogHa opraHisauisi, Wo
KOPUCTYETbCS IMYHITETOM Ta AUMNNIOMATUYHUMU MPUBINESMU; HEAEPXABHUN MNeHCiiHMA dorAa, Wwo Bignosigae kputepism FATCA; abo
topuanyHol 0coboto, Lo MOBHICTIO HanexuTb Bulie3a3HavyeHuMm cyb’ektam, abo y BignosigHocTi fo FATCA KnieHT He noBuHeH
peectpyBatucs y MNogatkogii cnyx6i CLUA (HasiBHicTb cTaTtycy Certified Deemed-Compliant FFI, Owner-Documented FFl abo Restricted
Distributor).



30008B’A3aHHA WoJ0 36epexXeHHst Ta He PO3KPUTTS BiAMNOBIAHOI iHbopMaLil TpeTim ocobam), KpiM BUNaaKis,
nepenbaveHux uieto cratteto Npasun. baHk 3060B8’a3yeTbca 3abe3nevyBaTn 36epexeHHs iHpopmadii npo
KnieHTa, wWo cTtaHoBUTb GaHKIBCbKY TaEMHULIO, 3@ BUKIOYEHHSM BWUMAAKiB, KOMW PO3rOfiolLEeHHSA TakKoi
iHpopmauii € obor’a3koBuM Ana baHka y BiANOBIOAHOCTI 3 YMHHMM 3aKOHOOABCTBOM YKpaiHW. BaHk Hece
nepepgbavyeHy UYMHHMM 3aKOHOOABCTBOM YKpaiHVM BiAMOBIAAMbHICTb 3a HE3aKOHHE pOo3rofiolweHHs abo
BUKOPUCTaHHSA BaHKIBCbKOT TaEMHML.

1.8.2 KnieHT 3acBigyye Ta rapaHTye, WO Mae BCi HeoOXxigHi npaBoBi migcTaBu AN nepegadi 0yab-sikux
nepcoHanbHMX gaHUX Npo gisndHMX ocid (y Tomy umcni BnacHukiB KnieHTa - topMamnyHoi ocobur, HanMaHux
npauiBHMKIB Ta NpeacTaBHUKIB / AOBipeHUX /ynoBHoBaxeHMX ocid KnieHTa), ski 6ynu abo 6yayTte nepenaHi
BaHky y 3B'a3Ky abo Ha BMKOHaHHSA LmMx [Npaeun T1a/abo Joroeopy nocnyrm, a baHk Mmae npaBo Ha 36epiraHHs,
06pobKy B TOMY YMCIli 3 METO NPOMOHYBaHHA 3a AOMOMOrOK 3aranbHOMPURHATUX 3acobiB 3B'sA3Ky (B T.u4.
LLUNSAXOM NMCTYBaHHSA, po3cunaHHa SMS-nosigomMneHb, TeneoHHUM 3B’I3KOM, ENEKTPOHHO MOLUTO) Byab-
AKX BaHKIBCbKMX MOCNYr Ta PO3rOfIOWEHHS TaKMX [aHuX B MOpsaky Ta Ha ymMoOBax 3rigHO YMHHOrO
3aKoHOAaBCTBa YKpaiHu.

3 npuegHaHHaM go uux lMpasun KnieHT rapaHTye, WO BuLe BKasaHi nepcoHanbHi gaHi 6ynu oTpumaHi ta
3HaAXO4ATLCA Y KOpUCTYBaHHI KnieHTa npaBoMipHO BiAMOBIAHO 4O BUMON YMHHOIO 3aKOHOAABCTBA YKpaiHu Ta
nigTBEpAXKYE CBOE NpaBo Ha nepefady baHky Taknx nepcoHanbHUX AaHUX i Lie NPaBOo HiYUMM He OOMeXeHe i He
nopyLuye npasa cyb'ekTiB NepCOHaNbHMX AaHMX Ta iHWKX OCib.

1.8.3 3anepeueHHs wono 06pobkM nepcoHanbHUX AaHux, HeobxigHux BbaHky ONnA BWKOHaHHSA CBOIX
3000B'A3aHb, Y TOMY YMChi BigknukaHHa ocoboto 3rogm Ha o6pobKy AaHMX, MOXYTb CTaTu NiACTaBOK AN
NPUNUHEHHA BMKOHaHHA bBaHkoMm ymoB yknageHwx [orosopiB nocnyr. Y pasi BigknukaHHa KnieHTom,
BnacHukom KnieHta - topuanmyHoOi ocobu, HaliMaHMM npauiBHMKOM Ta npeacTaBHMKOM /[ AoBipeHow /
yNnoBHOBaXeHo o0coboto KnieHTa 3rogn Ha oOpobKy nepcoHanbHUX AaHux 6e3 BuKoHaHHA KnieHTom
npouenyp, HeobxigHMX Ans NPUNMHEHHS OOroBipHMX abo iHWKX BigHOCKH 3 BaHkom, BaHk npogoBxyBaTume
06pobKy nepcoHanbHMUX AaHMX B Mexax Ta obcsrax, obymoBneHux peanisauieto iCHy4MX NpaBoBIgHOCUH Ta
3aKoHO4aBCTBOM YKpaiHu, y TOMy uucni And 3axucty baHkom CBOiX npaB Ta 3akOHHMX iHTepeciB 3a
[orosopamu nocnyr.

1.8.4 BignosigHo go 3akoHogascTBa YkpaiHu Ta umx [Npasun baHk HabyBae npaBo poskpuTtu (nepepatw)
iHdopMaLito, ska CTaHOBUTbL BaHKIBCbKYy ab0 KOMEPLiNHY TAEMHMLIO, MePCOHarnbHi AaHi Ta iHLWY KOHigeHUiHY
iHdbopmauito:

— opraHam, fKi BignoBiAHO OO 3aKOHOAABCTBa 34iNCHIOTL NEePEBIPKY AiANbHOCTI baHky;

— npvBaTHMM Ta lopManM4HMM ocobam (opraHisauiam) Ans 3abesnevyeHHss BUKOHaHHS HUMKW CBOIX OyHKLUin abo
HagaHHA nocnyr baHky BIgNOBIAHO OO0 YykNageHux [AOroBopiB Ta nig ix 3ycTpidyHi 3000B’A3aHHSA Mpo
HEepOo3roroLeHHs iHdopMaLii, a TakoX iHWKMM ocobam y 3B‘A3KY 3 YKNagaHHAM\BMKOHaHHSAM YKNageHoro 3
KnieHTom abo Ha Moro KopucTb NPaBoYUHY, ANS peanidauii Y 3axmcTy npaB Ta 000B‘A3KiB CTOPIH 3a Takumm
npaBoYnHaMmu;

— ocobam, WO nMpuiMaloTb y4acTb B Mepekasi KowTiB, 30KkpeMa, GaHkaM-KopecnoHAeHTaMm, NnaTiKHUM
cuctemam Ta iX ydacHuWkam, BignpaBHWKaM Ta OTpMMYyBadaM nepekasis, iHWUM yCTaHOBaM, LLO 34iNCHIONTb
iAeHTudiKauilo, aBTopu3aLlito UM NPOLLEeCUHT nepekasiB, a TakoX Yy pasi oTpuMaHHA BaHKOM YTOYHIOKYOro
3anuty Big OaHka-kopecnoHAeHTa (B T.4., ane He BUKIKYHO LWOAO npoBedeHux KnieHTom onepauin,
30iACHEHNX HUM yroA, igeHTudikauiiHux panwx). lMignucanHam 3assu-Horosopy KnieHT Hapae bBaHky
NMCbMOBUI A03BiN Ha PO3KPUTTA BaHKIBCbKOI TaeMHuLi 6aHKkam-kopecnoHOeHTaM-Hepe3ngeHTam B obcsarax
Ta TePMiHK, WO MICTATLCA B YTOYHIOIOYMX 3anutax Takux GaHkiB, Ta gopydae baHky HagasaTu HeobXigHYy
iHbopmaUito, Lo 3anUTYETLCA, B TOMY YUCHT HE3aXULLIEHMMMW KaHanamm 3B’a3Ky;

— Y BUNagkax HEBMKOHAHHsS abo HECBOEYACHOro BUKOHAHHSA 3000B‘A3aHb KnieHTa nepen BaHkom — LnsXoM
nepegadi abo onpunogHeHHs iHdopmalii ocobam Ta y cnocib, Wo Bu3HaveHi baHkom camocTilHO;

— Yy 3B'A3Ky i3 34iNCHEHHAM DiHAHCOBOrO MOHITOPUHIY, Y TOMY YMCNi 3 METOK BUMKOHaHHSA BbaHkom Bumor
FATCA, 30kpema, nNpy HafaHHi 3BIiTHOCTI B nopsaky Ta obcdarax, Bu3HavyeHux FATCA Ta 3akoHogaBuMmu
akTamu YKpaiHu, a TakoX B iHWIMX BUNagkax, nepeabaveHnx FATCA,;

— B MexXax OaHKIBCbKOI rpynu;

— B iHWwWX BMNagkax, nepegdaveHnx 3aakoHogaBcTBOM YkpaiHu, MNpasunamu, [JoroBopamu Nocnyr.

1.8.5 MepcoHanbHi AaHi ¢isnyHmMx ocid, oTpumaHi Big KnieHTiB Banky, obpobnsatoTeca BaHkom B «bBasi
nepcoHanbHux gaHux knieHtis  AKUIOHEPHOIO TOBAPUCTBA «AIPOMPOCEPIC BAHK» 3a
Micue3HaxomKkeHHAM baHKy-topuagnyHoi ocobum Ta oro nigpo3sginie.

O6pobka nepcoHanbHUX gaHmx KnieHTiB 3ginicHioeTbca baHkom 3 meToto:

— HapgaHHsa baHkom chiHaHCOBMX NOCMYr Ta NPOBAaKEHHS iHLWOT AisNbHOCTI BiANOBIAHO A0 cTaTyTy baHky Ta
3aKOHOAABCTBA YKpaiHu;

— BWKOHaHHS YMOB [OroBopiB, Wo 6ynu/6yayTe yknageHi mik KnieHtom i BaHkowm;

— peanisauii Ta 3axucty npas CTOpiH 3a yknageHumMm OroBopamu;

3abe3neveHHs SAKOCTi GaHKIBCbKOro 06CcnyroByBaHHs Ta 6e3neku B gisnbHocTi baHky;

3 METOH0 peanisaujii iHLWWX NOBHOBaXeHb, OyHKLi Ta 060B’A3kiB BaHKy, Lo He cynepevaTb 3akOHOA4ABCTBY
YKpainu;

— HanpasneHHs KnieHTy iHopMauiiHMX, peknaMmH1UX NOBigOMIEHb Ta NPOono3unLin Wwoao nocnyr baHky, noro
napTHepiB, Anga yyacTti KnieHta B nporpamax baHky Ta noro napTHepiB;

— BMKOHaHHS iHLLIMX NOBHOBaXeHb, PyHKLUIN, 060B’A3kiB BaHKy, L0 He cynepeyaTb 3aKOHOOABCTBY YKpaiHu
Ta yKnageHum JoroBopam, 30Kpema, A4S BUKOHaHHS BUMOI 3aKOHO4AaBCTBa YKpaiHW, BHYTPILLHIX AOKYMEHTIB



BaHKy, KONeKTUBHOIo JOroBOpY, pilleHb OpraHiB Aep>KaBHOI BNaau Ta OpraHis Harnagy 3a AiansHicTio baHky,
CyOoBUX pillleHb, pilleHb opraHiB ynpasniHHS BaHky.

MeTa 06pobku baHkoM nepcoHanbHUX gaHux KnieHta Moxe 3MiHIoBaTUCA BHACNIAOK 3MiHW 3MICTY AiANbHOCTI
Banky abo ginosux BigHOCWH 3 KnieHTOM, y TOMY 4mnCrii Y 3B‘A3KY i3 3MiHOI 3aKOHOAABCTBA YKpaiHu.

1.8.6 baHk 3abe3ne4vye 06pobKy Ta 3aXUCT NepCcoHanbHMX AaHux isnyHux ocib BigNoBigHO A0 BMMOr 3aKOHY
YkpaiHu «[1po 3axucT nepcoHanbHMX gaHux», 3akoHy YkpaiHu «[Mpo 6aHku i GaHKIBCbKY AiSNbHICTEY, iHLWOMo
3aKOHOAABCTBa YKpaiHM Ta BHYTPILIHIX AOKYMeHTiB baHKky. OOpobka nepcoHanbHUX AaHuX, SKi HanexaTb 00
OaHKiBCbKOI TaeEMHWULUi, 3OiicHIOeETbCA BaHkoM BiAMoBiAHO OO BUMMOr 3akoHOAAaBCTBa YKpaiHW Y Ui cdepi,
3okpema 3akoHy Ykpainu «[Ipo 6aHku i 6aHKiBCbKY AisiNbHICTE» Ta HOPMaTMBHO-NpaBoBux akTis HBY.

1.8.7 3micT nepcoHanbHUX AaHux, WO 06pobnstoTbes baHkom, Bignosigae iHgopmauii, oTpumaHin Big
isnyHMX ocib abo Big X NpeAcTaBHMKIB UM TPETiX OCiD, a TakoX BKMoYae iHopmalito, Wo Bigoma/cTana
BigoMa baHky y 3B‘A3Ky i3 peanizauieto JOroBipHMX Ta iHWIWX NPaBOBIOHOCUH i3 TakuMu pisnyHUMM ocobamu,
B pesynbTaTi aydio 3anucy (3anucy TenedoHHUX po3MoB) Ta oTo/Bigeo-3nomkm abo byna oTtpumaHa i3
3aranbHOAOCTYMHUX JKepen.

BaHk 3gincHioe 06pobKy NnepcoHanbHUX AaHuX, OTPUMaHKX B pe3ynbTaTi ayaio 3anucy (3anucy TenedoHHUX
po3MmoB) Ta ¢oTo/Bigeo-3nomkn KnieHTa nig 4ac oTpuMmaHHs nocnyr baHky (3 meTow 3abesnedyeHHs Ta
peanisauii npaB CTOpiH 3a yknageHnumun Jorosopamu, 3abesneyeHHs sKocTi Ta 6e3nekn o6cnyroByBaHHS).
1.8.8 Ob6pobka nepcoHanbHUX AaHuX 3aihcHeTbes baHkom 3a 3rogoto KnieHTiB, a 6e3 Takoi 3rogn — y
BMMadKax Ta Ha nigcTaBax, BUM3HAYEHWX 3aKOHOAABCTBOM YKpaiHW, Yy TOMY 4ucni BignoBigHO 00 3akoHy
YkpaiHu «[po 3anobiraHHa Ta npoTuaito neranisauii (BigMnBaHHIO) AOXOAIB, 04epPXKaHUX 3NTOYUHHMM LLMSIXOM,
biHaHCYBaHHIO Tepopu3My Ta hiHaHCYBaHHIO PO3MNOBCIOAXKEHHSI 30POi MacoBOro 3HULLEHHST», 3aKOHY YKpaiHu
«[lMpo chiHaHcoBI Nocnyrn Ta AepXXaBHE PerynoBaHHA PUHKIB diHAHCOBUX MNOCNYr», TOLLO.

3 npuegHaHHaAM go umx MNMpaewun, KnieHT BBaXkaeTbCA TakvM, WO Haaae baHky 3rogy Ha 06pobKy nepcoHanbHMX
OaHuX.

1.8.9 baHk 3gincHioe 36epiraHHs (06pobky) nepcoHanbHUX AaHWX B 6asi nepcoHanbHUX gaHNX A0 3aKiHYeHHS
CTpOKiB 36epiraHHs iHopMaLii, BU3Ha4eHUX yMOBaMu1 yknageHux 4orosopis abo 3akoHoA4aBCcTBOM YKpaiHw.
1.8.10 Mopsgok gocTyny A0 nepcoHanbHUX AaHnx y 6asi 4aHnx BU3Ha4YaeTbcs baHkom camoCTiiHO BiANOBIAHO
A0 BuMor 3akoHy YkpaiHn «[1po 3axucT nepcoHanbHUX SaHWX» Ta BHYTPILLHIX AOKYMEHTIB baHky.

1.8.11 3 meToro obcnyroByBaHHS iHOPMALINHUX CUCTEM, BUKOPUCTAHHA TEXHOMOrYHUX MOXMMBOCTEN
iHpopMaUiiHUX cMCTEM Ansi poOOTK 3 KNieHTaMu, KOHTpareHTaMu Ta napTHepamu baHky baHk Mmoxxe HagasaTu
TOB "Arponpocnepic" Ta iHLWMM KOMNaHisiM, WO 3HaxoasaTbcs 3 baHkoM nig KePiBHULTBOM OAHMX i TUX camMmnx
KiHueBMxX BeHediliapHUX BracHUKIB JOCTYN A0 iHpopmauii, Wo MiCTUTb BaHKIBCbKY TAEMHULIIO, KOMEPLINHY
TaeMHWLIIO, NepCoHarnbHi AaHi, Ta iHWOI KoHMIAEHUiINHOT iHbopMauil WOoAo CBOIX KIEHTIB, KOHTpareHTiB Ta
napTHepiB, a Takox gopy4ae TOB "Arponpocnepic” Ta 3a3Ha4YeHUM KOMMaHisIM 34ilcHioBaTN OOpobOKy Ta
3abesnevyBaTt¥ HanexHuWnW piBeHb 3axucTy Takoi iHdopmauii. lMoBigomMneHHs npo nopsigok obpobku
iHopmauii, Wo MICTUTb GaHKIBCbKY/KOMEPUiHY TaeMHMLO, NepCoHarbHi AaHi, Ta iHWOI KOHMIAEHLINHOT
iHdopmauii € Jogatkom 3 go lNMpaBun komnnekcHoro 6aHkiBcbkoro obenyroyBaHHsa B AKLIOHEPHOMY
TOBAPUCTBI «AIrPOTMPOCTIEPIC BAHK».

Mmaea 1.9 Cucrtema rapaHTyBaHHA BKknaaiB ¢isnyHux ocié

1.9.1 BaHk € yyacHukom ®oHay rapaHTyBaHHS BKnagiB gisnyHux ocib (gani — ®oHa). BignosigHo go craTTi 57
3akoHy YkpaiHu «[po 6aHku i 6aHKiBCbKY AiSnbHICTb», BKNagn 4isndHMx ocid 6aHKiB rapaHTyloTbCHA B NOPAOKY

i po3mipax, nepeadaveHnx 3akoHO4ABCTBOM YKpaiHu.

1.9.2 BignosigHo go 3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHs Bkragis isn4HmX ocid» (Hagani — 3akoH),
doHA rapaHTyBaHHA BKMagiB isuvHux ocib (Hagani — ®oHA) rapaHTye KOXHOMY BKNagHuky bBaHky
BiJLUKOAYBaHHA KOLUTIB 3a noro BknagomM. OoHA 34iNCHI0E BiALWKOOYBAHHA KOLUTIB 3@ BKIlagamMu B NOpsiaKy Ta
Ha yMOBax BU3HAYeHNX 3aKoHOM.

1.9.3 AKTyanbHy iHpopmMauiio woao BigwkoayBaHHss POHAOM KOLWITIB 3a Bknagamu KnieHT moxe oTpumaTu
yepes IHTepHeT (Ha OdiuinHomy canti BaHky https://ap-bank.com ab6o ®ongy http://www.fg.gov.ua), 3
iHopMaUiiHMX CTeHAiB B ycTaHoBax baHky.

1.9.4 UWnaxom npuegHaHHA KnieHTa o umx MNpaeun Ta yknagaHHs [JoroBopy Nocnyru oCTaHHin NiaTBepoXyeE,
o BiH npoiHdopmoBaHuMi baHkoM npo Te, WO Ha pJaty yknagaHHa [loroBopy MOCAyrM KOWTKM Ha
PaxyHky/PaxyHkax Ta HapaxoBaHi Ha HUX MPOLEHTU rapaHTyioTbca POHAOM rapaHTyBaHHS BKragiB disnyHmUx
ocib BignosigHo 0o 3akoHy YkpaiHu "Mpo cuctemy rapaHTyBaHHs BKnagiB isnyHmnx ocit”

1.9.5 LUWnaxom npueaHaHHa KnieHta go umx MNpaeun Ta yknagaHHa [JoroBopy Nocnyru OCTaHHIn 3acBigvye,
O O3HAWOMMEHUA 3 yMOBaMu rapaHTyBaHHs POHOOM rapaHTyBaHHs BknagiB isudHux ocib (Hagani —
iMmeHyeTbca «PoHA») BiOWKOAYBaAHHS KOLUTIB 3a UMM paxyHKOM, a came 3:

- 3 [Josigkoto Mpo cucTemy rapaHTyBaHHA Bknagie pisvdHmx ocib (mogaTok A0 IHCTpyKUil Mpo nopsgok
3giicHeHHs PoHOOM rapaHTyBaHHA BKragiB isvyHMX ocCib 3axucTy npaB Ta OXOPOHHOBaHUX iHTepeciB
BKITAOHWKIB, 3aTBEPOKEHOIO pilleHHAM BMKOHaBYOI Avpekuii PoHOy rapaHTyBaHHA BkragiB (isnyHmx ocib 26
TpaBHs 2016 poky N 825 3i 3miHamMu Ta JONOBHEHHSIMN).

- 3 nepernikoM yMOB, 3a SIKMX 3riHO 3 BUMOraMm 4acTuHU YeTBepTol cTaTTi 26 3akoHy YkpaiHu «[1po cuctemy
rapaHTyBaHHS BKNafiB gi3anyHMxX ocib» ®oHA He BifLLKOAOBYE KOLUTU, Ta AKUA PO3MILLEHO Ha OILinHIA CTOPIHL
doHay B Mmepexi IHTepHeT http://www.fg.gov.ua ;

- i3 CyMOI0 rpaHMYHOro po3mipy BiALLKOAYBaHHS KOLUTIB 3@ BKNagamu, akTyanbHUA po3Mip SIKOro 3a3HadveHunin Ha
ogiLLinHin cTopiHui doHay B Mmepexi IHTepHeT http://www.fg.gov.ua ;
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- 3 iHhopmaLieto NPo NPUNMHEHHSA HapaxyBaHHA NPOLLEHTIB 3a [loroBOpOM CTaHOM Ha KiHelb OHs, Lo nepeaye
OHI0 novaTky npoueaypu BuseaeHHs doHaom BaHky 3 puHKY (y pasi npunHATTS HauioHansHMM 6aHKOM YkpaiHu
piLleHHs Npo BiaKNMKaHHS HGaHKIBCbKOT MniLeH3iT Ta nikeigauito 6aHKy 3 nigcTaB, BU3HAaYEHNX YaCTUHOK OPYrow
ctatTi 77 3akoHy YkpaiHu «[1po 6aHku i GaHKIBCbKY AiSNbHICTEY, - Y A€Hb NPUAHATTS PiLLEeHHSI NPO BiAKNMKAHHA
DaHkiBCbKOI NiLeHsii Ta niksigauito 6aHky);;

- 3 iHdopMaLielo npo Te, WO BiALWKOAYBAHHS KOWTIB 3a BKNAAOM B iHO3eMHiN BanioTi BiabyBaeTbCca B
eKBiBaneHTi HauioHanbHOT BantoTn YKpaiHu nicns nepepaxyBaHHS CymMu BKMagy 3a oilinHMM KypCcoM rpuBHi
00 iHO3eMHMX BanioT, BCTaHOBNEHMM HauioHanbH1um 6aHkoM YKpaiHM Ha KiHeLb AHS, Lo nepeaye AHI0 noYaTky
npoueaypu BuBedeHHst 6aHKy 3 pUHKY Ta 34iMCHEHHS TUMYacoBOi agMiHicTpaLii BignoeigHo Ao ctaTTi 36 3akoHy
YkpaiHn «[lMpo cuctemy rapaHTyBaHHsS BKragiB isnyHux ocib» (y pasi npuiHaTtTa HauioHanbHum 6aHkom
YkpaiHu pilleHHS NPO BiAKNMKaHHSA O0aHKIBCbKOI MilleHUii Ta nikBigauito 6aHKy 3 niactas, BUSHAYEHUX YACTMHOKO
apyroto ctatTi 77 3akoHy YkpaiHu «[1po 6aHku i BaHKIBCbKY OiSNbHICTb», -3a OILiIHAM KYpCOM TpuBHI A0
iHO3eMHOI BanoTu, BCTaHOBNEHNM HauioHanbHUM 6aHkoM YKpaiHu Ha KiHeub OHS, WO nepeaye OHI novatky
niksigauii 6aHky);

- 3 iHbopMmavui€eto Npo Te, WO BiANOBIAHO 00 NYHKTY 3 YacTuHM nepLloi ctaTtTi 2 3akoHy Ykpaiuu «[1po cuctemy
rapaHTyBaHHA BkNagis pisdHUX OCid» BKMagOM € KOLITWU B TFOTIBKOBI abo 6e3roTiBKOBI hopMi Yy BamntoTi
YkpaiHvu abo B iHO3eMHil BantoTi, siki 3anyyeHi 6aHkoM Big BknagHuka (abo aki Haginwnm ansa BknagHvka) Ha
yMoOBax A0rosopy 6aHKiBCbKOro paxyHky, 6aHKiBCbKOro Bknagy (4enosnTy) (KpiMm KOLWTiB, 3anyyeHux Big Buaadi
owjagHoro ceptudikata 6aHky), BKMoYarum HapaxoBaHi BiACOTKM Ha Taki kowTu. KowTn, 3anyyeHi 6aHkom Big
BMaadi (BUNycKy) owagHoro ceptudikata 6aHky abo geno3ntHoro ceptudikarta 6aHky, He € BKNagoMm.

1.9.6 KnieHT ¢pisanyHa ocoba — nianpuemeub, piznyHa ocoba, sika NPOBaAUTL He3anexHy npodecinHy
[iANbHICTb Ma€e NpaBo:

1.9.6.10T1pumyBaTth y npumiwieHHi baHky Ta Ha odiuiiHoMy canTi baHKy akTyanbHy iHbopMaLito Npo cuctemy
rapaHTyBaHHs BKnagiB isnyHmx ocib sk Ao yknagaHHs [JoroBopy nocnyr, Tak i nig yac gii [jorosopy nocnyr.
1.9.6.2. OTpymyBaTN pO3paxyHOK OOXOAiB Ta BUTPAT Ha ATy 3BEPHEHHS 3a CTPOKOBUM BKNagoM.

1.9.6.3. Otpumartu lNMpasuna, BuTAr 3 MNpaBun, 3acBig4eHnn yNoBHOBaXXeHUM NpauiBHUKOM BaHky.

1.9.7 KnieHT cpisanuHa ocoba — nignpmemeub, iznyHa ocoba, Aka NnpoBaguTb He3anexHy npodecinHy
AIANbHICTb 3060B’A3y€ETbLCSA:

1.9.7.10o yknageHHsa [JoroBopy Mocryru ogepxaTtu Ta O3HanoMuTuCb nig nignuc 3 [dosigkoto npo cuctemy
rapaHTyBaHHS BKaiB gi3avyHNX ocid B NMCbLMOBIN hopMi.

1.9.7.2 He piaLue Hix pa3 Ha KaneHgapHWin pik novMHatoum 3 gatu yknagaHHs [JoroBopy nocnyri Ta He nisHiwe
15 Ci4YHA KOXHOrO KaneHgapHoOro pPoKy O3HanoMutucs 3 [OoBigKOK MpPO CUCTEMY rapaHTyBaHHA BKagis
disnyHMxX ocib (oogaTok Ao IHCTPyKUii Npo Nnopsaaok 34icHeHHst PoHAOM rapaHTyBaHHSA BKNagiB isnyHmX ocid
3aXMCTy NpaB Ta OXOPOHIOBaHUX IHTEpEeCiB BKNAAHWKIB, 3aTBEPXKEHOTO PilLlEeHHAM BUKOHABYO! Aupekuii Ponay
rapaHTyBaHHs BknagiB isnyHmx ocibé 26 tpaBHa 2016 poky N 825 3i 3amiHamMu Ta AOMNOBHEHHAMMU), SKa
po3miyeTbes Ha odpitinHoMy canTi baHky https://ap-bank.com/, abo 3BepHyTUCA B ycTaHoBY baHky 3 meTolo
OTpMMaHHSA Ta 03HanommneHHs nig nignuc 3 Josigkor. Yknagatoum Jorosip nocnyru, KnieHT NOrogKyeTbes, Wo
MNOro o3HaoMIneHHs i3 [1oBiakor y 3a3HayeHun cnocib € HanexxHnm HagaHHam KnienTty Josigku. Y pasi HagaHHs
Bankom goBigku 3acobamu TenekomyHikauinHoro 38’a3ky (email, SMS, cuctema «KnieHT-6aHk» TowWwO), KnieHT
3060B’A3yeTbCA O3HanoMuTUCL 3 [JOBIOKOK Ta HagaTw MiATBEPOKEHHHA MPO OTPUMAHHSA Ta O3HANOMIIEHHS 3
[oBigKkoto y 3anponoHoBaHuMI y BignoBigHOMY nosigomneHHi BaHky cnoci6.

1.9.7.3 JdoTtpumyBaTtucs ymMoB yknageHux 3 baHkom [Jorosopis nocnyr.

1.9.8. BaHk 3060B’A3y€TbCA:

1.9.8.1 He pigwe HixX ogvH pa3s Ha KaneHAapHWi pik NoYMHawumM 3 gaTtu npuegHaHHs KnieHtom go lMpasun/
ykrnagaHHsa [Jorosopy nocnyru HagasaTu Ha po3scyf baHky B naneposint Un enekTpoHHin dopmi KnieHTy ans
O3HaromreHHs [oBigKy Npo CUCTEMY rapaHTyBaHHs BKNaAiB goisaudHux ocid (oogaTok Ao IHCTpyKLUii Npo nopsigok
3giicHeHHs PoHOOM rapaHTyBaHHS BKragiB isvyHMX oCib 3axucTy npaB Ta OXOPOHHOBaHUX iHTepeciB
BKITAOHWKIB, 3aTBEPOXKEHOrO pilleHHAM BMKOHaBYOI Avpekuii PoHOy rapaHTyBaHHSA BknagiB (pisnyHmx ocib 26
TpaBHsA 2016 poky N 825 3i amiHamu Ta AOMNOBHEHHsIMM). BnsHavyeHo HacTynHuiA cnocib LWopiYHOro HagaHHs
Knienty [JoBigku: He ni3Hiwe 31 rpyaHsa KaneHgapHOro poky, B AKOMY ykrageHo [lorosip nocrnyru Ta He nisHiwe
31 rpygoHs KOXXHOroO HacCTyMHOro KaneHgapHOro poky nicns yknageHHs [orosopy nocnyru, baHk posmiwye
Hosigky Ha OdiuinHomy canTi BaHky (https://ap-bank.com) Ta B ycTaHoBax baHky Ha iHpopmMaLinHUX cTeHaax,
3 akot KnieHT 3060B’A3aHMI 03HAMOMUTUCS He Mi3Hile 15 CiYHA KOXHOro KanenZapHOro poky. Yknagawouum
Aanun Oorosip, KnieHT norogkyeTtbcs, WO MOro o3HanomseHHs i3 [oBiakow y 3aszHavyeHun crnocib € gaktom
BMKOHaHHS BUMOrM 3akoHOAaBCTBa YKpaiHwW woao HagaHHa KnienTy [Josigku. Take noBigoOMMEHHS Moxe
3piicHiOBaTUCS, B TOMY YKCHi, 3acobamm TeNEKOMYHiKaLinHOro 38’A3Ky, 3a JOMNOMOrot 3acobiB iHpopMaLinHKX,
iHpopMaLiHO-TeNekoMyHikaLinHux cuctem (email, SMS, cuctemn «KnieHT-BaHk» ToLLO).

1.9.8.2 Y pasi posmiweHHa KrieHTom Bknagy y baHKky Ha ymoBax MOBepHeHHs BkNagy 3i ChnnvBoM
BCTaAHOBMEHOro BiAnoBiAHMM [loroBopomM nocrnyru cTpoky, baHk Ha Bumory KnieHTa Hagae po3paxyHOK Moro
AOXOAIB Ta BMTpAT 3a BKMNagOM CTPOKOBUM, SIKMW BKNoYaTuMe iHpopmauitlo (Ha gaty 3BepHeHHs): (1) cymy
HapaxoBaHUX BiACOTKIB 32 BECb CTPOK PO3MilLleHHS BKnagy, 3a3HayeHun y 3assi-[orosopi; (2) cymy nogaTkis i
36opiB, Aki yTpumytoTbca 3 KnieHTa 3a Becb CTpOK poO3MilleHHsi BKknagy, 3a3HadyeHun y 3assi-Lorosopi, i3
BM3HAYEHHSM TOro, Wo BaHk BUKOHYE OyHKLiT NogaTKOBOro areHTa; (3) cyMy KOMICIHUX BMHAropog Ta iHWwux
BuTpat KnieHTa 3a nepiogamu, NoB’si3aHi 3 po3MilLeHHAM Ta 06CnyroByBaHHsIM BKnagy.

1.9.8.3 baHk Ha BuMory KnieHTa mae Hagatu BuTdr 3 umx Npasun, 3acBigyeHni ynoBHOBaXXEHUM NpaLiBHUKOM
BaHky.

1.9.9 baHK mae npaBo:



1.9.9.1BigmoButn KnieHTy B 3aiMcHeHHI ¢iHaHcoBOI onepadii y pa3i Bigmosu KnieHTa Big o3HaOMneHHs 3i
3mictoMm [JOBigKM Npo CMCTEMY rapaHTyBaHHA BknafiB ¢isvyHnx ocib Ta niagTBepaXeHHs i oaepKaHHs Ta/abo
HeHaaaHHs BKNagHUKOM HeobXiaHOoI iHpopmallii, y ToMy ynucni 4OKYMeHTIB, nepeadayeHnx 3akOHO4aBCTBOM,
HOpMaTUBHO-NPaBOBUMU akTaMu HauioHanbHoro 6aHky Ykpainm Ta uumu Npasunamu.

1.9.9.2 HanpasnaTtu KnieHTy nucTyBaHHS/KopecnoHAeHLlo, BU3HadveHy B y Uin nasi 1.9 MNpaswun.

Maea 1.10 «®opc-maxop»

1.10.1 CTopoHM 3BiNbHAKTLCA Big BigNOBiganbHOCTI 3a 4acTkoBe abo MOBHE HEBMKOHaHHSA Oydb-SKOro 3
nonoxeHb [NpaBun /[JoroBopy Mocnyrv, sIKWO L CTano Hacnigkom MPWYMH, WO HacTanu nicna HabyTTa
UYMHHOCTI [1oroBOpOM NOCIYr Ta 3HAaXOASATLCS No3a Cheporo KOHTPOITH He BUKOHYO4YOT CTOpPOHK. Taki npuynHu
BKMIOYalOTb CTUXIHE NWXO, €KCTpeMarnbHi MOrogHi yYMOBW, MOXEXi, BiMHM, CTparku, BINCLKOBI Ail,
rpomagsiHcbke 6e3nanas i Take iHwe (gani - "dopc-maxop"), ane He obmexyTbea HUMK. [epios 3BiNbHEHHS
Bif, BiANOBIAANbHOCTI NOYMHAETLCA 3 MOMEHTY OroMoLUEHHST HE BUKOHYIOUO CTOpoHO "dhopc-maxopy"”, Lo
NigTBEPOKYETHCS BiANOBIAHOK OOBIAKO, 3acBig4eHO ToproBenbHO-NPOMMUCIIOBOID NanaTo YKpaiHu.
1.10.2 O6cTaBuHM "dopc-maxkopy" aBTOMaTUYHO NPOAOBXKYHOTb TEPMIH BUKOHAHHS 3000B'A3aHb Ha BeCb
nepiog noro Aii Ta nikesigauii Hacnigki. po HacTtaHHA "dbopc-maxopHux" obctaBuH CTOPOHU MaloTb
iHbopMyBaTK OfHa OAHY HEBIAKMAAHO. AKWO Ui 06CcTaBUHN TpUBATUMYThb Binblue Hidk 6 MicsiLiB, TO KOXHa i3
CtopiH mMatume nMpaBO BiOMOBMTUCHA  Bi4 NOOAnbLIOrO  BUKOHaHHA  3000B'A3aHb 32  UMMU
MpaBunamw/[oroBopom nocnyru, i B TakoMy pasi xogHa i3 CTopiH He MaTume MpaBO Ha BiALWKOOYBaHHS
apyroto CTOpPOHOI MOXNMNBUX 3OUTKIB.

MaBa 1.11 Nopsaok BHeceHHA 3MiH o lNpaBun ta TapudiB baHky

1.11.1 BaHk mae npaBo iHiyitoBaTN BHECEHHS 3MiH o Npasun Ta Tapudis baHky, y TOMy Yncnm po3mipy nnatu
3a KOPUCTYBaHHS KowTamMu Ha PaxyHky/PaxyHkax. BaHk iHiuitoe BHeceHHs 3miH o Npasun/ Tapudis BaHky
Lwnsaxom nyoénikauii Takmx 3MiH Ha OdidinHomy canTi baHKy Ta/abo po3MilleHHS OronoLeHb Npo Taki 3MiHK Y
3aranbHOAOCTYMNHUX Micusx BaHky/ BigokpemneHux nigpos3ainis baHky, Ae 3AiNCHI0ETLCS 06CNYroByBaHHS
KnieHTiB Ta/abo 3acobamu cuctemmn «KnieHt-6aHk» (ans KnieHTiB, ski € kopuctyBavyamu cuctemmn «KnieHT-
DOaHK») He MeHLU, HiX 3a 15 (gecaTb) kaneHaapHUX OHIB 4O MOMEHTY BBEAEHHS 3MiH B Jit0, @ y pasi BHECEHHS
3MiH go TapudgiB Ha 0OCnyroByBaHHSA AepXaTerliB KOpnopaTtMBHUX MNNaTiKHUX KapTOK, YMOB BiOKPUTTS
KapTKOBWX paxyHKiB Ta 06CNyroByBaHHsi KOpnopaTuUBHMX NnaTikHUX kapTok (Mnaea 2.2 Poaginy Il MNpasun), y
ToMy uwncni lNMpaBun KopucTyBaHHA NNaTixHOW kapTkot, emitoBaHo AT «AMPOIMPOCTIEPIC BAHK»
(JopaTok 2 MpaBun) - He MeHW, Hix 3a 30 (TpMALATb) kKaneHAapHUX AHIB 4O MOMEHTY BBEAEHHS 3MiH B Ait0.
1.11.2 Y Bunagky Hesrogm i3 3miHamu Ta/abo gonoBHeHHAMU Ao [Npasun, Tapudis baHky KnieHT Bnpasi
BigmoBuTUCA Bifg Jorosopy / loroBopis nocnyr, NCbMOBO NOBIAOMMBLUK NPO Le baHk Ao oronoweHoi baHkom
AaTn BBeAEHHHA B fit0 3anponoHoBaHux baHkom 3miH go MNpasun, Tapudis baHky Ta BUYMHMBLUK iHWI A,
BignoBigHoO Ao Bumor MNpaeun wopao npunuHeHHst fJorosopy / Jorosopis nocnyr abo 3akoHoAaBcTBa YKpaiHw.
1.11.3 Axkwo go oronoweHoi baHkoMm gaTv BBEAEHHSA B Aito 3anpornoHoBaHux baHnkom 3miH go [Mpasun,
Tapudis baHky oo BaHky He HaginLWwno NMCbLMOBE NOBIAOMMNEHHS Npo BiaMoBy Big [lorosopy/dorosopis nocnyr
3 MOCUMaHHSM SIK Ha NPUYMHY BigMOBW Ha 3MiHM go MNpaeun / Tapudie BaHky Ta/abo KnieHT He BUMHUB iHLIMX
HeobXigHMX Aain, BignoeigHo Ao Bumor [MpaBun abo 3akoHogaBcTBa YKpaiHW, TO Taki 3MiHW BBaXatOTbCsl
npuruHATUMK KrniieHTom.

1.11.4 MNopsaok 3MiHM NPOLEHTHOT cTaBkm 3a [Jorosopom npo Bknag (4eno3nt) « CTpokoBuny abo «3pyqHuny,
3MiHM po3Mipy nniaTu 3a JoroBOpoM Mpo NPUAMaHHS nriaTexis, BUSHAYAETbLCS MOMNOXEHHAMM iHLWNX rMaB Lnx
MpaBun, Aki BU3Ha4aloTb YMOBW HadaHHA BiAnoBigHUX nocnyr baHky.

1.11.5 3 yknagaHHsam [orosopy nocnyr KnieHT nigTBepaXye CBOK 3rogy 3 yMOBaMn BHECEHHSI 3MiH OO
Mpasun/Tapudis baHky, HaBegeHun y gawin Masi 1.11 Mpaeun, 3 nopsagkom iHpopmyBaHHA BaHkom npo
3miHm go Mpasun/Tapudis barky Ta npunuHeHHa Jorosopy / [loroBopis nocnyr y pasi Hesrogu 3i 3MiHamMu go
MpaBun Ta/abo Tapudis BaHky.

MaBa 1.12 NoBigomMmneHHA

1.12.1 Onsa pi3Hux uinen obymonennx [NpaBunamu (nosigomneHHs npo 3miHy [Mpasun/Tapudis BbaHky,
aKkTMBaUig 4OAATKOBMX MOCHYr, akTyanisauis igeHTudikauiiHux gaHux, amiHa ymoB [loroBopy nocnyru, 6yab —
AKi NUTaHHS, SKi CTOCYOTbCHA BMKOHaHHA CTopoHamu [oroBopy nocnyru, iH(OPMyBaHHS MpPO PO3Mip
3aboproBaHoCTi, AUCTaHLUiNHEe 06CnyroByBaHHsi, 0DOPMIIEHHS NNATKHUX LOKYMEHTIB, 3 METOI HaACUNaHHSA
OOKYMEHTIB B €NeKTPOHHIN dhopMi, 30kpeMa nifg vyac yknagaHHa Jorosopis nocnyr, [JoroBopis Npo BHECEHHSA
3MiH go [HoroeopiB nocnyr, [JoroBopy npo npuegHaHHs go paBumn, a Takox npoBefdeHi GaHKOM akuii,
HanpaBIeHHs peknamu/peknamHoi iHopmaluii Ta/abo kKoMBiHOBaHMX NOBIAOMIIEHb, WO OQHOYACHO MICTATb i
peknamHy iHcdopmaluito, i iHpopMauilo Npo BMKOHaHI TpaH3akuii/onepauii, Towo Ta/abo NoBigOMNEHHSs, WO
MICTATb MPUBITAHHSA, TOLLO) BCTAHOBUTU KOHTAKT 3 KnieHToMm, BUKOpUCTOBYOUM Byab-siKki 3a3HaveHi kaHanm
3B'A3KY: MOLUTOBUIM JIUCT; MOBIJOMIIEHHSI €ITEKTPOHHOK MOLUTOH, MOBIAOMITEHHSI B cucTeMi «KrieHT-0aHky;
SMS-NoBIAOMNEHHST; iHWI 3acobu KOMyHiKkauii, Ta BignoBigHI KOHTAKTHI gaHi KnieHTa, HagaHi BaHky Ta
3a3HaveHi B 3asBi — [loroBopi/OnntyBanbHuUKy/ [logaTkoBMx yrogax / 3asBax / noBigOMMAEHHSAX NPO 3MiHY LUX
KOHTaKTHUX AaHWX.

1.12.2 baHk Mae npaBO BCTAHOBMIOBATK KOHTaKT 3 KrnieHTOM, BUKOPUCTOBYIOUM 3a3HAYEHi KaHanu 3B’A3Ky, Ha
NOCTINHIN OCHOBI Ta KnieHT Hagae 3rogy Ha OTPMMaHHS BULLEe3a3HAYEHNX NOBIAOMIIEHb.



Mmaea 1.13 3aranbHi npaBa, 060B’A3KM Ta BignoBiAanbHicTbL CTOpiH

1.13.1 KnieHT Ma€e npaBo:

1.13.1.1 CaMocCTiiHO po3nopsaaXaTucs KowTamu Ha cBoeMy PaxyHky/PaxyHkax 3 OOTPMMaHHAM BUMOT
YMHHOrO 3akoHoAaBCcTBa, umx [Npasun Ta BignosigHoro [loroBopy nocnyr, 3a BUHATKOM BMNagkis npMMycoBOro
CTATHEHHST Ta [JOTOBIPHOrO CMUCaHHA  KOWTIB, a TakoX OOMEXeHHA mnpaBa  pPO3MOPSAKEHHSA
PaxyHkom/PaxyHkamu y Bunagkax, BCTaHOBMEHUX 3aKOHOO4ABCTBOM YKpaiHW Ta HOPMaTUBHUMW akTamu
HauioHanbHoro 6aHky YkpaiHu.

1.13.1.2KopucTtyBaTtucs nocnyramm baHky BignoBigHo 0o ymoB umx [Npaeun Ta [JoroBopy/[oroBopis nocnyr.
1.13.1.3 Bumaratn cBO€YacHOro 1 MOBHOrO 3AINCHEHHA onepauii Ta po3paxyHKiB OOYMOBMEHUX LUMU
MpaBunamu Ta Jorosopom/[JoroBopamu nocnyr.

1.13.1.4 OTpumyBaTu y nopsaky BCcTaHoBneHomy [NpaBunamm iHOpMaLilo Ta OOKYMEHTU NpO 34iNCHEHI
onepauii 3a PaxyHkom / PaxyHkamu / [loroBopamu nocnyr.

1.13.1.5 OTpumyBaTn KoHCynbTauii baHKy 3 NUTaHb 3acTocyBaHHSA GaHKIBCLKOIO 3aKOHOOABCTBA, MOPSOKY
HagaHHA BaHkoM nocnyr Ta akTyanbHY iHpopMaLilo Npo cMCTeMy rapaHTyBaHHS BKNaaiB disnyHUX ocib.
1.13.2 BaHK mae npaBo:

1.13.2.1 TlepeBipATM AINCHICTb AOKYMEHTIB i AOCTOBIpPHICTb AaHMX, HagaHux KnieHTom AOns yknagaHHs
[loroBopy nocnyr Ta npoBeAeHHs onepadin.

1.13.2.2 3ynnHaTu BUAATKOBI onepadii 3a paxyHkom KriieHTa 3a pilleHHSM YNOBHOBaXKEHNX OpraHiB
BianNoBigHO 00 3aKkoHiB YKpaiHu.

1.13.2.3 3pgiicHioBaTM nNpumycoBe Ta [AOroBipHE CrMcaHHA KowTiB 3 paxyHky KnieHta y Bunagkax,
nepegbavyeHnx YNHHMM 3aKOHOA4ABCTBOM YKpaiHu Ta uumu MNMpasrnamu.

1.13.2.4 TlpynMHUTM HapaxyBaHHSA BIACOTKIB Ha Cymy Bknagy / 3amuwiky KowTiB Ha PaxyHKy, sKWwo Ha
PaxyHok KnieHTa HaknageHo apewT - 3 AHS HaknageHHs Takoro apeLuTy.

1.13.2.5 baHk moxe BigmoBuTK KnieHTy B 06cnyroByBaHHi PaxyHky/PaxyHkiB Ta/abo y BUKOHaHHI NnaTikHWX
AOpYyYeHb, 3asB Ha KyniBno/npoaax/obmiH iHO3eMHOI BanoTH, NpoBeAeHHS iHWKNX onepauin 3a [JoroBopamu
nocnyr y Bunagkax, nepegdavyeHnx 3aKkoHOAABCTBOM YKpaiHW, HOPMaTMBHO-MPaBOBUMWU  akTamu
HauioHanbHoro 6aHky Ykpainum i uumu MpaBunamu y ToOMy YnCHi, ane He BUKIIOYHO, Y BUNaAKy HEBIANOBIAHOCTI
onepauin KnieHTa BMMOram BaniOTHOMO 3aKOHOAABCTBA; 3aKOHOAABCTBA NPO 3anobiraHHA Ta npoTuAito
neranisauii (BiAMMBaHHIO) LOXOAIB, OAEPXKAHWX 3MOYMHHUM LIMAXOM, (iHAHCYBaHHIO Tepopu3my abo
(piHaHCYBaHHSI PO3MOBCIOLXKEHHST 30pOi MaCOBOro 3HWULLEHHS; 3aKOHOL4ABCTBA, LU0 perynioe cnewianbHum
pPeXnM BUKOPUCTaHHS paxyHkiB; 3akoHy YkpaiHu «[1po nnaTtikHi nocnyru»; HopMaTMBHUX akTiB HauioHanbHoro
DOaHKy YKpaiHu, WO pernamMeHTyloTb NOpPsAOK 3AIMCHEHHS onepauin 3a paxyHkamu KMIEHTIB; y Bunagkax
HeHagaHHAM Ha 3anuT baHky iHdopmauii Ta/abo gokymeHTiB, HeobxigHUX Ans igeHTudikauii, Bepudikadii Ta
HanexHoi nepesipku KnieHTa; a Takox y 3B'A3Ky 3 HEODXIOHICTIO AOTPUMaHHAM hiHAHCOBUX CaHKLUin (embapro)
abo iHWmMX obmexeHb, BCTaHOBMEHWX YkpaiHow, Pagot Bbesnekn OOH Ta/abo iHWMMKM MikHapogHuMu
opraHisauisimu, pilleHHs Akux € 060B’s3KoBUMN ANs YKpaiHu, Ta/abo BHYTpiWHIMU AOKyMeHTaMn BaHky.
1.13.2.6 BigmoBuTuKCS Big BCTAHOBMEHHSA (MigTPUMaHHS) AinoBux BigHOCUH 3 KnieHTOM (Y TOMY YMCHI LWSIXOM
po3ipBaHHA AiNOBUX BIOHOCWUH, 3aKpUTTSA paxyHka) abo npoBedeHHs hiHAaHCOBOI onepawii, NpoBeaeHHs
nepekasy, y BianosigHocTi fo ab3auiB 1-6 yactuHu 1 Ta yactuHu 4 ctatTi 15 3akoHy Ykpainum «[po 3anobiraHHs
Ta npoTudito neranisadii (BiaMUBaHHIO) JOXOAIB, OAepPXaHMUX 3MOYUHHUM LUASIXOM, (hiHAHCYBaHHIO TEPOPU3MY
Ta (hiHaHCYBaHHIO PO3MOBCIOMXKEHHST 30pOi MacoBOro 3HULLEHHSY.

BaHk mae npaBo BiAMOBUTKCS Big NpoBedeHHSA hiHAaHCOBOT onepadii, y BignoBigHocTi 4o ab3auy 7 YyacTnHm 1
ctaTTi 15 3akoHy Ykpainu «[po 3anobiraHHa Ta npoTuAilo neranisauii (BiAMMBaAHHIO) AOXOAIB, OAEePKaHNX
3MIOYMHHMM  LUASXOM, (iHAHCYBaHHIO Tepopu3my Ta (iHAHCYBaHHIO PO3MNOBCIOMKEHHS 30poi MacoBoro
3HULLLEHHS».

1.13.2.7 Y Bunagky yknagaHHa KnieHTom gorosopis 3actaBu 3 baHkoM, MpegMeToOM SKUX € rpoLlOoBi KOLUTH
abo ManHOBIi MpaBa Ha HMX, OOMEXUTM WOro npasBa pO3MOPSAKATUCA TPOLIOBUMU KOWTaMu Ha
PaxyHky/PaxyHkax, a y Bunagkax, nepeabadyeHnx ummMm 4oroBopamu, NpoOBOAUTU CMIMCAHHSA FPOLLOBMX KOLUTIB
3 paxyHka KnieHta 6e3 Moro po3nopsaXeHHs1 Ha BUKOHaAHHSI OCTaHHIM CBOIX 3000B’sA3aHb.

1.13.2.8 OtpumyBaTtu nocnyry SMS-noBigoMneHHs Npo 34iNCHEeHi onepauii 3i cnucaHHA Ta 3apaxyBaHHS
kowTiB no PaxyHky/PaxyHkam 3a ymoBW peecTpalii KnieHTa B cuctemi «KnieHT-6aHk» Ta cnnaty KOMiCiiHOT
BUHaropoam 3rigHo Tapudis baHky.

1.13.2.9 Yknagatu Ta nignucysaTtu [Jorosopu npo npueaHaHHsa ao MNpaewun, Jorosopu nocnyr Ta gogatku/
J0roBopu Npo BHeCEeHHs 3MiH Ao gorosopis Nocnyr, HagasaTn KnieHTam 0BiOKW, BUNUCKM Ta iHLUI JOKYMEHTH
B eMeKTPOHHOMY BUMAgi, 3 BUKopuctaHHam KeanidpikoBaHoro ElN abo iHWworo aHanory BacHOpy4YHoro nignucy
YNOBHOBaXeHOro npeacrtaBHuka baHky. Taki EnekTpoHHi OOKYMEHTW MarTb cTaTyc opuriHany Ta malTb
OPUOUYHY cuny.

1.13.3 bBaHk 3060B’A3yeTbCA

1.13.3.1 HagaBatu koHcynbTauii KnieHTy 3 nuTaHb 3acTocyBaHHsS ©GaHKIBCbKOrO 3aKOHO4ABCTBA, MOPSAKY
HagaHHA BaHkoM nocnyr Ta akTyanbHy iHpopMaLilo Npo CMCTeMY rapaHTyBaHHA BKNagiB goisudHuX ocio.
1.13.3.2 BignpaBuTu O KOHTPOSOKOYOrO OpraHy, y nopsgky, nepeadayeHoMy YMHHUM 3aKOHOL4ABCTBOM
YkpaiHu, NoBiAOMINEHHS NPO BiAKpUTTA abo 3akpuTTa PaxyHky/PaxyHkis. [laToro noyaTky BUAATKOBMX onepaLlin
no PaxyHKy € gaTa ofHiei 3 nofin, Wo HacTana nepLuok: oTpumaHHsa baHkom [MoBigomneHHs-Bianosiai 3
BiAMITKOIO Npo B3ATTS PaxyHka Ha 06MiK y KOHTpOno4oMy opraHi abo peecTpauii oTpuMaHHa BaHkoM KopiHuA
NnoBiJOMIEHHSA 3 BIAMITKOIO Npo B3ATTA PaxyHka Ha ob6nik y KOHTpPOnto4oMy opraHi, abo gaTa, Bu3HayeHa siK



Aarta B3ATTA Ha O6GNiK y KOHTPOSIIOIOYOMY OpraHi 3a MOBYAa3HOKW 3rofok BIANOBIAHO OO0 MYHKTY 69.3
MopaTkoBoro kopekcy YkpaiHu.

1.13.3.3 Hapasatu Bunucky 3 PaxyHky/PaxyHkiB KnieHTa (Ha HacTynHU 6aHKIBCbKMI AeHb Micns 30iMCHEHHS
onepauin no PaxyHky KnieHta). Taka Bunucka chopmyetbcst KnieHTom camocTinHo 3acobamu cuctemu «KnieHt-
f6aHk» abo HagaeTbca KnieHTy B naneposi dopmi B ob6cnyroByouoMy nigpo3dini baHky — npu 3BepHEHHI
KnieHrta.

HapaeaTu / Hagcunatu KnieHTy iHdpopmauito npo 3anmwkm KowTie Ha PaxyHky/ PaxyHkax KnieHTa cTaHOM Ha
01 ciyHa gns iX NiaTBEpAXEHHS:

- WNSXom oTpumaHHs KnieHTom iHdpopmauii y dopmi BunMckn 3acobamu cuctemm «KnieHT-6aHk» (y pasi
peecTpadii Knienta y cuctemi «KnieHT-0aHK»);

— Wwnaxom HagaHHsa KnieHTy B naneposint doopmi B ob6cnyroBytovoMy nigpo3gini baHky — npu 3BEepHEHHI
KnieHTa;

— LUNSXOM HanpaBfieHHA NOLITOBUM 3B’sI3KOM Ha afpecy MicLe3HaxomkeHHs KnieHTa/ Ha agpecy enekTpoHHOTl
noLuTHK;

— LWINSXOM HanpaBrieHHsa 3acobamu cuctemn «KnieHT-6aHk» (y pasi peectpadii KnieHta y cuctemi «KnieHT-
BaHKk»).

1.13.3.4 HapaBaT Ha nucbmoBuI 3anuT KnieHTa, y TOMy 4ucni 3anuT, HagicnaHuin 3acobamu cuctemm
«KnieHT-baHk», Kkonii, 3aBipeHnx baHkom BUNMCcok Ta/abo nnaTiKHMX AOKYMEHTIB, OOBIAOK 32 PO3paxyHKOBO-
KacoBMM 0OCIyroByBaHHSIM, iHLLUMX OOKYMEHTIB Npo 3A4iicHeHi onepadlii 3a [loroBopom nocnyru.

baHk Hagae OokymeHTW 3rigHo uboro nyHkTy lMpaeun KnieHty/ YnoBHoBaeHin / [JosipeHin ocobi KnieHTta,
ocobi, BU3Ha4eHin y BignoeigHomy 3anuTi KnieHTa Ha oTpMMaHHs AoKymeHTiB/iHpopmauii Ta/abo Hagcunae Ha
agpecy MicuesHaxomkeHHs KnieHTa pekoMmeHgoBaHUM NMCTOM, abo Haacunae B iHWWUA, BU3HadYeHun KnieHtom
cnocib, npu ubomy KnieHT ycBigoMnoe Ta NpuiAMae BCi pU3MKK, NOB’A3aHi 3 HagcunaHHAM iHdopmalii y
BU3HAYEHWI HUM CMOCIB, y TOMY YMCHi HE3aXULLEHNMW KaHanaMmm 3B’s3Ky.

Mpu uboMy, NINCbMOBWIA 3anuT Pi3ndHOI ocobu, y TomMy Ymchi isnyHoi ocobn — nignpuemus, isnyHoi ocobw,
fka NPoOBaAWTb He3amnexHy npodecCinHy AianbHICTL nignucyeTbes isnyHo o0cobor / nNpeacTaBHUKOM
disnyHoi 0cobu, NigNMc AKoi / AKOro 3acBigyyeTbCst YNOBHOBaXeHo ocoboto baHky, abo HoTapianbHo.

1.13.3.5 VY pasi peectpadii KnieHta B cuctemi «KnieHT-6aHk», y nopsgky BusHadeHomy [lpaBunamu, Ta
NiAKMIOYEHHS HAM 00 nocnyrn « SMS — NoBigOMMEHHSA NPO onepadii 3a paxyHKOM», HaAcunaT NoBigOMSIEHHS
npo pyx KowTiB 3a PaxyHkom/PaxyHkamu Ha MoBinbHun Homep (Homepwu) TenedoHy, Bu3HayeHun KrnieHtom y
3asnBi — [loroBopi Npo HagaHHS po3paxyHKOBUX Mocnyr y cuctemi «KnieHT-6aHk» / 3asBui Ha BHECEHHST 3MiH
no cuctemn «KnieHT-6aHk» / 3asBi, HagaHin 3acobamm cuctemmn «KnieHT-6aHk», Ta 3a ymosu crinatu KnieHtom
KOMicCinHOT BUHaropoawu 3rigHo Tapudis baHky.

1.13.3.6 BigmoBuTuKCA Big BCTaHOBNEHHS (MigTPUMAHHSA) 4iNOBMX BiAHOCUH 3 KnieHTOM (Y TOMY YMCHi LLASIXOM
posipBaHHSA AiNOBUX BIOHOCWH, 3aKpUTTA paxyHka) abo nposedeHHs iHAHCOBOI onepadii, NpoBeAEeHHs
nepekaasy, y BignosigHocTi o ab3auis 1-6 yactuHu 1 Ta yactuHu 4 ctatti 15 3akoHy Ykpainum «[1po 3anobiraHHs
Ta NnpoTugito neranisadii (BiAMMBaHHIO) JOXOAIB, OOEPXKAHUX 3MTOUYNHHUM LUNAXOM, (PiHAHCYBaHHIO TEPOPU3MY
Ta piHAaHCYBaHHIO PO3MOBCHKEHHSA 36POi MacCOBOro 3HULLIEHHS».

BaHk mae npaBo BiAMOBUTUCS Big NpoBedeHHs hiHaHCOBOI onepaldii, y BignoBsigHOCTI 40 ab3auy 7 YyacTuHm 1
ctaTTi 15 3akoHy Ykpainu «[po 3anobiraHHa Ta npoTuailo neranisauii (BigMUBaHHIO) AOXOAIB, OAepXKaHMX
3MIOYMHHUM  LIAIAXOM, (hiHAHCYBaHHIO Tepopu3My Ta (DiHAHCYBaHHIO PO3MOBCHOMKEHHS 30poi MacoBoro
3HULLEHHSA Y.

1.13.3.7 HanexHum YnHoM BMKOHYBaTu ymoBu Npasun Ta [JoroBopiB nocnyr.

1.13.4 KnieHT 3060B’A3y€eTbCS:

1.13.4.1 B tepmin go 01 nioToro HagaBatu baHky nigTBepmKeHHs 3anuvLiKy KowTiB Ha PaxyHky/PaxyHkax
ctaHoMm Ha 01 ciyHa. Akwo KnieHt He Hagas baHky nigTBEpMKEHHS 3anuLwKy KOWTiB Ha PaxyHky/PaxyHkax
cTaHoM Ha 01 CiYHA B CTPOK, BU3HAYEHUI LIUM MYHKTOM, 3arMLLIOK BBAXKaETbCA NiATBEPMKEHUM.

1.13.4.2 BuKoOHyBaTK BMMOTU LLOAO OpraHisauii 6e3roTiBkoBMX po3paxyHkiB, iX popm, cTaHAapTiB JOKYMEHTIB
i LOKYMEHTOODiry.

1.13.4.3 He nisHiwe HacTynHoro poboyoro gHA noeigoMnsatTn BaHk npo BCi BMABMEHI HeTOYHOCTI abo
NnoMusku y Bunuckax 3 PaxyHky / PaxyHkiB Ta iHLWIMX JOKyMeHTax abo nNpo HEBWU3HAHHSA (He NigTBEPOPKEHHS)
nigcyMKoBOro canbfo 3a PaxyHkom/PaxyHkamu.

1.13.4.4 KnieHT npuiiMae Ha cebe 0O60OB’A30K CaMOCTIVHO BiACTEXYBATW HasBHICTL/BiACYTHICTb MPONO3uLii
BaHky wono BHeceHHst 3MiH o [NpaBun Ta/abo o Tapudis BaHky, WnNsXom nepesipkM HaOXOMKEHb
NoBILOMIIEHb 3a AOMNOMOrot cuctemm «KnieHT-6aHk», 3acobiB enekTpoHHOro abo iHWOro TEXHIYHOIO 3B’A3KY,
O3HaMOMITEHHS 3 iHdopMaLieo POo3MileHO B 3aranbHOOOoCTYnHUX Ana KnienTiB micuax y baHky Ta
BiJOKpemIrieHnx nigpo3ginax baxky, a Takox Wwnsxom BiasigyBaHHs OdiuiviHoro canty baHky He pigwe Hix 1
pa3 Ha 15 kaneHaapHUX OHiB.

1.13.4.5 VY pasi 3miHM NoBHOBaXxeHb 0cobu (0cib) Ha npaBo posnopsgkaTuca PaxyHkom/PaxyHkamu Ta
BYMHEHHS iHWWX Ain 3a [oroBopom/[oroBopamu nocryr, 30kpema OTPMMaHHSA AOBIOOK, BMMUCOK, iHLINX
OOKyMeHTIB 3a PaxyHkom/[JoroBopom nocnyru, KnieHT 3060B’A3yeTbCA HEeramHo MnoBigomMuty npo ue baHk B
NUCLMOBIN hopMmi.

1.13.4.6 3abesneunTn HapgiiHe 3b6epexeHHsA Hocis iHpopmauii 3 KeanicgikoBaHum ElN. 36epiratn Hocin
iHopmauii 3 KeanicikoBaHum ElN B ymoBax, 10 3abe3neyyoTb MOro 3axmcCT Bif HECAHKLIOHOBAHOro A0CTYyNy



HeynoBHOBaXeHNX TPeTiX Ocib, a Takox 3abe3neynTn AOCTYNHICTb Hocis iHdopMmaLil 3 KeanidikoBaHum ET1
BUKMOYHO KriieHTOM.

1.13.5 BignoBiganbHicTtb CTOpiH

1.13.5.1 Y BMnNagKy HEBMKOHaHHs1 abo HEHaneXHoro BUKOHaHHA 3060B’s3aHb/yMOB 3a uumu Npasunamu ta
/ abo 3a Jorosopom nocnyru, CTOpOHM HeCyTb Bi4MOBIAANbHICTbL BiANOBIOHO OO YMHHOIO 3aKOHO4ABCTBA
Ykpainu, [oroBopy nocnyru, [Npasun, abo iHWnx 4OroBopiB.

1.13.5.2 KnieHT Hece BignoBiganbHIiCTb 3a CBOEYACHICTb 03HANOMIEHHS 3i 3aMiIHAMW BHYTPILLHBOIO PO3NopaaKy
BaHky, amiHamu Tapudie baHky Ha po3paxyHKOBO-KacoBe 00CNyroByBaHHsi, 3MiHaMu MnaTh 3a KOPUCTYBaHHS
KowTaMu Ha paxyHky KnieHTa; 3a npaBuibHE 3anOBHEHHSA PEKBIi3WTIB MAATDKHOIO AOKYMEHTa, Y TOMY YMCHi
HOMEpIB paxyHKiB, 30060B A3yeTbCcA NogaBaTh baHKy nuiLe HaneXxHUM YMHOM OcpOpPMIEHi JOKYMEHTH.
1.13.5.3 KnieHT Hece BignoBiganbHICTb 3a AOCTOBIpPHICTb iHopmauil, ska HagaHa baHky ons yknageHHs
Horosopy nocnyru/ BigkpuTTa PaxyHky 34iMCHEHHs onepadii, 3rigHo 3 YAHHUM 3aKOHOAABCTBOM YKpaiHu.
1.13.5.4 VY pasi 3actocyBaHHs 00 baHKy caHKuin BHacnigok nomunkosux abo npotunpaBHux Ain KnieHTa,
HogipeHunx ocib Knienta / MNpeactaBHukiB KnieHTa um iHwmnx cnyx6oBux, ynoBHoBaxeHux ocib KnieHta, KnieHT
3060B’A3yeTbCS BiALLKOAYBATN BCi NOHeceHi baHkom 36MTKM, NOB’A3aHi 3 UMM y NOBHOMY 06CA3i.

1.13.5.5 3a He3akoHHE pO3ronoLleHHsa iHdopmauii, ska cknagae 6aHkKiBCbKy TaemHuulo, BbaHk Hece
BiANOBIQANbHICTb 3riAHO 3 YUHHMM 3aKOHOAABCTBOM YKpaiHW.

1.13.5.6 BbaHk 3BiNbHSAETLCA BiO BiANOBIAANbHOCTI 3a 4YacTKkoBe abo MOBHE HEBUMKOHAHHS Oyab-Akoro 3
nonoeHb [JoroBopy Nocnyru y pasi 3MmiHM YMHHOIO 3aKOHOA4ABCTBA YKPaiHW YN NMPUAHATTS HOBUX 3aKOHIB abo
iHLWMX HOPMaTUBHO-NPaBOBUX aKTiB, B TOMY YMCHi HOPMaTMBHUX akTiB HBY, siki 3MiHIOIOTb YM NPUNMHSAIOTD
BiHOCWHM, LLIO perynoTbea [JoroBopom Nocnyru.

1.13.5.7 baHk He Hece BignoBiganbHOCTI 3a HeHadaHHsA BbaHkom nocnyr KnieHTy B pasi BiaMOBM B HagaHHI
nocnyr baHky, sikwo npaBo baHky Ha Taky BigMoBy BunnuBae 3 [JoroBopy nocnyru, Npasun, BUMOr YNHHOTO
3aKoHodaBCTBa YKpaiHw.

1.13.5.8 baHk He Hece BignoBiganbHOCTI 3a HeoTpumaHHs KnieHtom SMS-noBsigomneHb, y 3B’A3Ky 3
obcTaBMHamu, ski He 3anexaTb Bigd baHky, 3okpema, ane He BUMKMIOYHO, Yy BMNagKax MICLEe3HaXOMKEHHS
MOBinbHOro TenegoHy no3a Mexamm AOCArHEeHHA MOOBIMbHOro 3B’A3KY, Yy POYMIHIY, Yy pasi BUMKHEHHS
TenedoHy. baHk He Hece BignosiganeHocTI neped KnieHTom 3a Byab-siky BTpaTy, NOWKOMKEHHs abo BUTpaTHy,
noHeceHi KnieHtom npsamo abo nobivyHo, B pesynbTati Oyab-9kux TPyAHOLLIB, WO BUHWKNKW Yy MpoBangepa
nocnyr MmobinbHoro 3B'A3ky KnieHTa.

1.13.5.9 [dopaTtkoBi ymoBu wWodo BignosiganbHocTi CTopiH oOymoBneHi B iHwWKx rnaBax lNMpaeun, Tapundax
BaHky Ta/abo B 3asBi-[loroeopi.

1.13.5.10 B iHWK1X BMNagkax BUHUMKHEHHS BignosiganbHocTi CTOpiH, Wo npsaMo He nepenbaveHi MNpasunamu
Ta JoroBopamu nocnyr, CTOpOHM KEPYIOTLCS HOPMaMM YMHHOIO 3aKOHOA4ABCTBA YKpaiHw.

1.13.5.11. BaHk He Hece BIONOBIOANbHOCTI 3a CMMCaHHA KowWTiB 3 PaxyHKy Ha nigctasi npaBUSbHO
odopmrieHoro EnNekTpoHHOro JOKYMeHTa, akui 3acsigyeHnit YuHHMMK KeanidikoBaHnm ElN KnieHTa.

Mmaea 1.14 BukopucTtaHHsa kBanicdikoBaHoro ElN B npoueci HapaHHA 6aHKIBCLKOI nocnyru

1.14.1 MNpn oOMiHIi JOKyMeHTauielo B npoueci HagaHHs OaHKIBCbKOI Mocnyru, 3a nonepegHbol 3rofoH
CTopoHM MOXyTb HagaBaTW/OTpUMyBaTW, BUKOPUCTOBYBATM B pOBOTI OOKYMEHTW/KOMii AOKYMEHTIB B
€nNeKTPOHHIN dhopMi, 3acBigveHi kBanidikoBaHum El1 3a HAABHOCTI Takol TEXHIYHOT MOXIMBOCTI, KpiM BUMaZKiB
SKLO OOKYMEHT, BiANOBIAHO A0 YMHHOIMO 3aKOHOA4AaBCTBa, HOPMATUBHO-MPABOBMX aKTiB Ta BHYTPILLHIX npasun
BaHky He Moxe OyTn ocbopMneHui / 3acBigYEHU B €MEKTPOHHIN hopMi.

1.14.2 OBMiH goKymMeHTaLieo 3 BUKOpUCTaHHAM KBaridikoBaHoro ElN BigbysaeTbca 3acobamm enekTpoHHOT
nowTy abo 3a gonomoroto ceps.icy «loBiAOMMNEHHsI» cucTemMmn «KnieHT-6aHK».

Micuem yknagaHHsi [loroBopy B eNeKTPOHHiIN hopMi, € MicLie3aHaxogkeHHs nigpo3ainy baxky abo BigaineHHs
BaHky, sike 3givicHioe 06cnyroByBaHHst KnieHTa.

1.14.3 [oroBip BBaXa€eTbCA YKNajeHUM 3 HaknageHHaM Ha BignosigHin 3assi-Lorosopi, Oorosopi npo
npuegHaHHa [o [paBun ynoBHOBaXeHMM npeAcTaBHUKOM ofHiel 3i CTOpiH OCTaHHbOro Yy yaci
KeanidikoBaHoro ElN B iHpopMaLinHO-KOMYHIKaLiNHIN cucTeMi, Lo BUKOpUCTOBYETbCS CTOpOHaMU, Npu YMOBI
HaknageHHs KeanidpikoBaHoro EIN ynoBHoBaxeHMMu npeacTtaBHukamu ycix CtopiH, KeanigikoBaHoi
€IeKTPOHHOI MeyaTku 3i CTOPOHN BaHky.

1.14.4 CTopoHM AOMOBWINWCS, WO OOKYMEHTU B €NeKTPOHHIN dopMi, gki nignucani KeanidikoBaHmum ElN Ta
HanpaBsneHi y cnocid, Bu3HayeHun ummm lNpasunammu, MaroTe MOBHY IOPUANYHY CUITY, MOPOOXYIOTb Npasa Ta
0boB’a3kn ana CTopiH, MOXYyTb OYTWM NMpefcTaBrieHi 40 Cyay B SIKOCTi HANEXHUX [OKasiB Ta BM3HAKOTHCA
PiBHO3HAYHUMW [OKYMEHTaM, LLIO CKNagarTbCs Ha nanepoBoMy HocieBi. [iaTBepoXeHH:A nepeaadi JOKYMEHTIB
B EneKTPOHHIK popMmi (BignNpaBreHHHA, OTPUMaHHs, TOLWO) BBaXAETbCA MNEriTUMHUM NiATBEPIKEHHSM
(akTU4HOro npuoMy-nepefadvi Takmx [OOKYMEHTIB YMNOBHOBaXeHMMM ocobamm CTopiH i He Bumarae
000aTKOBOro AOKa3yBaHHS.

1.14.5 [lokyMeHTM B ENEKTPOHHI hopMi BBaXKalOTLCS MiANUCAHNMM | HABMPaKOTb YMHHOCTI TiNbKK Y BUNaakax,
konn BOHW B6ynu nignucaHi KeanicikoBaHnum EI koxHot i3 CTOpiH (OKpiM BIiAMOBIAHWMX AOKYMEHTIB, LUO
BM3HAYEHi 3aKOHOO4ABCTBOM YKpaiHu, siki He nepeabavatoTb nignucaHHsi iHwo CTOPOHOI0).

1.14.6 CTOpOHM 34iACHIOTb NEPEBIPKY LiMICHOCTI, AOCTOBIPHOCTI Ta aBTOPCTBA AOKYMEHTIB B €NEKTPOHHIN
dopmi, Ha sKi HaknageHo KeanidikoBaHun EINM KnieHTa Ta baHky. KnieHT NOrogXyeTbCs i3 BCTAHOBNEHUMU Y
BaHky npoueaypamu nepeBipKn LiniCHOCTI AOKYMEHTIB B eNeKTpoHHIn dopmi Ta KeanigikosaHux EIM.



CtopoHn pgomosunuce, wo KeanidikoBanun EIM  KnieHT oTpuMmye camoCTilHO y BCTaHOBMEHOMY
3akoHO4aBCTBOM MOPSALKY.

1.14.7 KoxxHa CTopoHa 3060B’si3aHa CBOEYACHO 34iMCHIOBATUN NPUNMaHHS, NepeBipKyY, NiANMCaHHA JOKYMEHTIB
B eneKTPoHHIn dopmi 3 BukopuctaHHam KeanidpikoBaHoro EINM Ta noBepHeHHs iHWin CTopoHi y cnocib,
BU3Ha4eHnn uumun MNMpasmnamu.

1.14.8 Wnsaxom nignucanHs 3assu — gorosopy, [orosopy npo npueaHaHHa o MNpasun, KnieHT npuimae Ha
cebe pu3unKn 301TKIB/BUTPAT, LLIO MOXYTb BUHWKHYTM B HbOTO B pe3ynbTaTi peanisauii nonoxeHb wiei Maeu
1.14 Posginy | MNMpaewun, a Takox 3060B’A3YETbLCS KOMNEHCYBaTU baHky 30UTKU/BUTpaTH, O MOXYTb BUHUKHYTH
y baHka B pe3ynbTati peanisauii L1Mx NonoXeHb, 3a BUKIMHOYEHHSIM BUNMAAKIB KON Taki 30UTKU/BUTPATU BUHWKIA
3 BUHU BaHky.

1.14.9 MonoxeHHs uiei Mnaeun 1.14. NpaBun He 3aCTOCOBYIOTLCA A0 Ha4aHHS OOKYMEHTIB Ans ANCTaHUINHOIro
posnopsamkeHHs PaxyHkom/PaxyHkamu knieHTa. MogaHHs o BaHky po3paxyHKOBUX OOKYMEHTIB, 3asiB Ha
Kynisnio/npoaax/obmiH iHo3eMHOT BantoTu, BiOMOCTi B €NeKTPOHHIN hopMi 34iINCHI0ETLCA 3acobammn cuctemm
«KnieHnTta-6aHk» BignosigHo o MNasu 2.7 Po3aginy |l Mpasun.

PO34iN 2. YMOBU HAOAHHA BAHKIBCbKUX MOCHYr

MnaBa 2.1 BigkputTa Ta 06CNyroByBaHHA MOTOYHUX paxyHKIiB Ta 3AINCHEHHs onepauin 3a
UMMU paxyHKaMu

2.1.1 baHk BigkpuBae KnieHTy NOTOYHI(-MI1) paxyHKWU(-OK) B HaLioHanbHiA Ta/abo iHo3eMHin(-1x) BantoTi(-ax)
(Hapani — “PaxyHok” abo "PaxyHkn") Ta 3giicHioe 1ioro (ix) po3paxyHKOBO-kacoBe 06CnyroByBaHHs BiaMnoBigHO
o Mpaswun, Tapugis baHKy Ta BUMOTr YNHHOIO 3aKOHOA4ABCTBa YKpaiHM Ta HOpMaTUBHO-NPaBoBux akTis HBY.
2.1.2 baHk BigkpmBae KnieHTy PaxyHok BignoBigHO o HagaHoi KnieHTom 3asBu npo BigKPUTTS MOTOYHOrO
paxyHKy Ta AOKYMEHTIB, HaJaHHs Skux nepegbaveHe Ans BiAKPUTTA paxyHKy HOPMaTMBHO-NPaBOBUMM akTamMm
HauioHanbHoro 6aHky YKpaiHuM Ta YAHHUM 3aKOHOOABCTBOM YKpaiHW, a Takox uumu MNpasunamm, JOKYMEHTIB,
LLO NiATBEPAKYIOTb NOBHOBaXXEHHS 0CObW, SiKa 34iMCHIOE BIOKPUTTS NOTOYHOIO PaxyHKY.

2.1.3 [Ona 3gincHeHHst po3nopsigxeHHs PaxyHkom/PaxyHkamu KnieHT nogae go BbaHky OOKyMEHTW, siki
NigTBEPOKYIOTb NMOBHOBAaXEHHS OCIO Ha po3nopsagkeHHs PaxyHkom/PaxyHkamu Ta (KpiMm pisnyHoi ocobn —
nignpvemusi, isanyHoi ocobu, gka npoBagnTb He3anexHy NpodeciiHy OianbHicTb) MNepenik yNnoBHOBaXEHMX
ocib.

2.1.4 [Inqa BiOKPUTTS KOXHOrO HACTynHoro PaxyHKy B Mexax, yknageHoro Mk KnieHtom Ta bBaHkom [loroBopy
D0aHKIBCbKOrO paxyHKy, 30KpemMa MOTOYHOrO paxyHKy 3i CrelianbHUM peXnMOM BUKOPUCTAHHA, OKPEMOro
paxyHKy Anst o6riky KOLWTiB, siki OTPUMYOTbCA (DidnyHMMKM ocobamu, nig Yac 34iIMCHEHHS HUMMW He3anexHol
npodecinHol gisnbHocTi, KnieHT Hagae baHky 3aaBYy Npo BiAKPUTTA NOTOYHOIO paxyHKy.

2.1.5 Po3paxyHKOBi JOKYMEHTM, 3asBK Ha Kynisnto/npodax/obmiH iHozemHoT Bantotn KnieHta npuiimatoTsecs
BaHkoM npoTarom onepauinHoro vacy, BctaHoBrneHoro B baHky. NnaTtikHi JOKyMeHTH, oTpumaHi Big KnieHta
NPOTAroM onepauinHoOro Yacy, BUKOHYKTbLCS B A€Hb OAEPXaHHS OOKYMEHTa, a LOKYMEHTH, WO OTPUMaHI no
3aKiHYeHHi onepauinHoro Yyacy — BUKOHYHOTbCS HacTynHUM 6aHKiBCbkMM AHeM. Po3paxyHKOBi AOKYMEHTH, Lo
oTpuMmaHi Big KnieHTa B nicnsonepauiiiuii 4ac MOXyTb OyTW BMKOHaHI y Liel camuii AeHb 3rigHO 3 Ail4nmu
Tapudamu BaHky.

2.1.6 Ons 3ginicHeHHs onepadii 3 kyniBni/mpogaxy/obmiHy iHo3emHoi BantoTu, KnieHT nogae go banky B
nanepoBomy abo B eneKTPOHHOMY BWrnsAdi 3acobamu cuctemu «KnieHT-GaHk» (y pasi HasBHOCTI Takol
MOXINMBOCTI) 3asBy 3a BcTaHOBreHo baHkom hopMoto, sika Mae MICTUTK HAcTYMHi 0O0B’A3KOBI PEKBI3NTU:

- HaIMeHyBaHHSA Ta MicLe3HaxoakeHHs1 baHky;

- HaiMeHyBaHHSA KrieHTa, noro igeHTudikauinHnin HoMmep, MicLle3HaXOooXKeHHS;

- OOpYYeEHHSN Ha KyniBno/npogax/obmiH BantoTy;

- HoMep paxyHKy KnieHTa ans cnncaHHs/3apaxyBaHHS KOLUTIB;

- nigcTaBm Ansa Kynieni iHO3eMHOI BanioTu;

- undppoBe 3Ha4YeHHs Kypcy KyniBni/npogaxy/o6MiHy iHO3eMHOT BantoT abo 3a3HaumMTK “3a Kypcom GaHKy”;

- TepMiH Aii 3adBu Ha KyniBnto/mpogax/obMiH iHO3eMHOI BamnioTn, KU He Moxe nepesuwyBatn 30
KaneHgapHWX OHIB 3 AaTh BKa3aHOI Ha 3asBi;

- nignuc Knienta / ynoBHoBaxeHOi ocobu / poipeHoi ocobu KnieHTa Ta Bigbwutok nevatkm (y pasi ii
BUKOpPUCTaHHs1), abo ErlM, y pasi HagaHHs 3as8Bu 3acobamu cuctemmn «KnieHT-6aHk».

- popyyeHHs baHky npogaTtu KynneHy iHO3eMHy BantoTy, Lo He Oyae nepekasaHa 3a NpU3HaYeHHSM Y CTPOK,
BU3HAYEHWNIN 3aKOHO4ABCTBOM YKpaiHW.

CTOpOHM NpuANKM 0 3roau, Wwo oboB’sI3KOBI pekBiauTy 3asB KnieHTa npo kyniento, oOMiH Ta/abo npogax
iHO3eMHOT BantoTu NorogkyroTecss CTopoHaMKM B KOXHI KOHKpEeTHIN 3aaBi KnieHTa npo kyniento, obmiH Ta/abo
npoaax iHoO3eMHOi BantoTu, nignucadin KnieHTom ta npunHATIn BaHkoM 40 BUKOHAHHS.

BaHk He Hece BignoBiganbHOCTI 3a OyOb-SKMN PU3MK, WO BMHMKAE B pe3ynbTaTi 3MIHW/KONUMBaHHS KypciB
BantoT, Mig Yac BMKOHAHHS MbKHAPOAHMX NnaTexiB Ta onepaduin 3 Kynieni, 0OMiHy Ta/abo npogaxy iHO3eMHOT;
TakuUi pU3KK NOKNadaeTbCs BUKITIOYHO Ha KnieHTa.

2.1.7 lMpwn odopmneHi 3asB Ha kyniento/npogax iHo3eMHoi BantoTn Ha MBPY y cuctemi «KnieHT-6aHk» (3a
HasIBHOCTi TaKOi MOXIMBOCTI) HaAaeTbCA MOXIUBICTb BMOOPY OOHOrO i3 cnocobiB BM3HAYEHHS KypcCy: a) «3a
Kypcom 6aHKy» — BanwTa Oyae kynneHa/npogaHa 3a puHkoBuMm Kypcom MBPY (y pasi gocTtaTHoCTi



rPYBHI/IHO3EMHOT BanioTh Ha paxyHKy KnieHTta); 6) «3a KypcoM He BULLE HiX / HE HWXYe HiX» — BanioTa byae
KynneHa/npogaHa B TOMy BUNafKy, SKWO 3a3HadveHur KnieHTom kypc 6yB B pamkax NOTOYHOrO PUHKOBOrO
Kypcy.

2.1.8 KnieHT He nogae 0o baHky 3asdBy npo npogax iHO3eMHOI BaniTu y BUNAAKaX, KONMU HaOXOMKEHHS
iHO3eMHOI BaniTM MNpoaalrTbCA BIQNOBIAHO OO0 BCTAHOBIIEHMX BUMOI HOPMAaTMBHO-MPABOBUX akTiB
HauioHanbHoro 6aHky Ykpainw.

2.1.9 KnieHt pgopyyae baHky 3gificHOBaTM onepadii 3 npogaxy iHOo3eMHOI BanTu 6e3 oTpuMaHHsa Big
KnieHta 3asaBu y Bunagkax, nepegdayeHnx HopmaTMBHO-NPaBoOBNMU akTaMy HauioHanbHoro 6aHky YkpaiHu.
2.1.10 TlMomwunkoBo 3apaxoBaHi Ha paxyHok KnieHTa kowTn noBepTalTbCca KnieHTOM B NOpSAAKy,
nepegbavyeHoMy YMHHUM 3aKOHOL4ABCTBOM YKpaiHW i HOpMaTUBHO-NpaBoBuMK aktamm HBY Ta MNMpaeunamwm.
2.1.11 bBaHkK mae npaBo:

2.1.11.1 BwukopucTtoByBaTW KOWTW, $Ki 06nikoByloTbCcA Ha PaxyHky/PaxyHkax KnieHTa, rapaHTyoun
nNpoBeLEeHHs onepaLin BiagNOBiAHO 40 HOPMAaTMBHO-NPaBOBUX akTiB HauioHansHoro 6aHky YkpaiHu.

2.1.11.2 BHocutn 3MiHu B Tapudm baHky Ha po3paxyHKOBO-kacoBe OBCMYroByBaHHS, Y TOMY YMCAi PO3MIp
nnaTu 3a KOPUCTyBaHHs kowTamun Ha PaxyHky / PaxyHkax KnieHTa. Mpo wo 3aByacHo, 3a 15 kaneHaapHuX OHiB
00 BBEOEHHS B fil0 3MiH, iIH(POPMYBaTK KITIEHTIB LLUMSXOM PO3MILLIEHHA Takoi iHpopmalii B npumileHHi baHky
Ta Ha OdiuinHomy canTi BaHky www.ap-bank.com.

2.1.11.3 BukoHyBaTW poO3paxyHKOBiI AOKYyMeHTM KnieHTa BignoBigHO [0 4eproBOCTi iX HAOXOMKEHHS Ta
BMKITIOYHO B MeXax 3amnuLLKy rpoLLIOBMX KOLITIB Ha PaxyHKy KnieHTa, sKwo iHwe He BcTaHoBneHo CTopoHamu.
2.1.11.4 Y pasi ochopmrieHHst KnieHTOM po3paxyHKOBUX JOKYMEHTIB 3 MOPYLUEHHAM YMHHOrO 3aKOHO4AaBCTBA
Ta HOpMaTUBHO-MNPaBOBUX akTiB HauioHanbHoro 6aHKy YkpaiHM MOTMBOBAHO, 3 MOCUIIAHHAM Ha NiacTaBM,
nepeabaveHi YNHHUM 3aKOHO4ABCTBOM YKpaiHW, MOBEPHYTH ix 6e3 BUKOHAHHS KnieHTy.

2.1.11.5 TloBepHyTM 6e3 BUKOHAHHS 3asBK Ha KyniBnto/npoaax/odMiH iHO3eMHOT BantoTK Y pasi BigCyTHOCTI B
3asBi 060B’A3KOBUX PEKBI3UTIB, BU3HA4YeHMX uuMmn [paBunamu, HegocTaTHOCTI KOWTiB Ha PaxyHky KnieHTa
ONSA 34INCHEHHs onepalii Ta cnnaty KOMICIMHOI BUHaropoan baHky, a Takox, y pasi siKWo Kypc onepadii,
BMU3Ha4yeHun KnieHToMm y 3asiBi He BignoBigae Kypcy BcTaHoBneHomy baHkom Ha AeHb npoBeaeHHs onepaldii, B
iHWMX BuNagkax, Bu3HadveHux lMpaBunamym Ta HOPMAaTMBHO-MPABOBMMW akTamW, i3 3a3HAYEHHSAM MPUYMHK
NOBEPHEHHS1 Ha 3BOPOTHIV CTOPOHi naneposoi hopmun 3assu, abo 3acobamu cuctemmn «KnieHT-6aHK», AKWO
Taka 3asiBa HagaHa B €NeKTPOHHIN hopmi.

2.1.11.6 VY pasi HenogaHHsa KrnieHToM nonepefHbo 3asiBU Ha OTPUMMAaHHSA TOTiBKM B CyMi, LLO NepeBuLLye
50000 (n'stgecat Tucsad) rpuBeHb abo 5000 (m’aTte Tucay) gonapis CLUA abo 1000 (ogHa Tucsiya) €Bpo
BiaMoBnATU KnieHTy y Bugadi roTiBku Ha pisHi noTpebn.

2.1.11.7 He 3pgincHioBaTK 3apaxyBaHHSA Ha PaxyHOK rpoOLLOBMX KOLUTIB, LLUO HaZinwnm 3a eneKkTpoOHHUMMU
po3paxyHKOBMMU JOKYMEHTaMu, y BUNaaKy, ko Homep PaxyHky Ta kof KnieHTa, 3a3HayveHi B eNeKTPOHHOMY
OOKYMeHTi, He Hanexartb KnieHTy. BignosiganbHicTe BaHKy LW0A0 nepeBipkn NpaBUNbHOCTI 3arOBHEHHS
PEKBI3UTIB ENEeKTPOHHOr0 [JOKYMeHTa OOMEeXylTbCad HeOOXIOHICTIO 3A4IMCHEHHS MepeBipku nuwe TuX
PEKBI3UTIB, SKi YiITKO BU3HAY€Hi YNHHMM 3aKOHOAABCTBOM YKpaiHu.

2.1.11.8 Y pasi HeHagaHHA KnieHToM 00 BaHKy OOKYMEHTIB, WO MOTPiOHI OCTaHHbOMY ANt 34INCHEHHS
BanTHOro Harnsagy, baHk 3anuwae 3a coboto npaBo 6e3 nonepemkeHHa KnieHTa iHdopMyBaTy y Bunagkax
Ta B MNOPSAKY, YCTAHOBIIEHOMY 3aKOHOAABCTBOM, Y TOMY YMCHi HOPMaTMBHO-NPAaBOBMMMW aKTamu
HauioHanbHoro 6aHky, BignoBigHi epaBHi opraHn npo nopylueHHs KnieHTom 3akoHo4aBCcTBa, MOB’A3aHOIO 3
NpoBeAeHHAM HUM BaniTHUX onepaLiin.

2.1.11.9 baHk y pasi HasaBHOCTI y KnieHTa 3060B'A3aHb 32 30BHiLLHLOEKOHOMIYHUMW AOroBOpamMu B iHO3EMHIl
BamnTi Mae NpaBo CaMOCTINHO 3A4iMCHIOBATM 3a KOLUTWU KrlieHTa KyniBr Ha BAcHUM BMOIp iHLWOI iHO3eMHOT
BantoTu (oaHiei abo gekinbkox), ska Hagani BUKopuctoByBaTumeTbcs baHkom ans obmiHy Ha noTpibHy KnieHTy
iHO3eMHY BanoTy Ha MiXKHapogHOMY BanOTHOMY PUHKY 3rigHo HagaHol 3assu KnieHta Ha Kynisnto iHO3eMHO|
BanoTn.

2.1.11.10 baHk B pasi npogaxy KnieHTOM iHO3eMHOI BanioTy Mae nNpaBoO CaMOCTINHO, 34iINCHUTN OBMIH Uiei
BanOTU Ha MiXHapOOHOMY BaniOTHOMY PUHKY Ha iHWY iHO3eMHY BantoTy (ogHy abo Aekinbka) 3 noganbLlunm
npogaxem oTpMMaHoOi iIHO3EMHOI BarntoTu 3rigHo 3asBu KrnieHTa Ha npofax iHO3eMHOI BarnTu.

2.1.11.11 3gincHoBaTy onepadii 3 npogaxy iHo3emHoi Bantoty 6e3 oTpumaHH4 Big KnieHta 3aasu y Bunagkax,
nepenbavyeHnx HopMaTUBHO-NPaBOBMMM akTamu HauioHaneHoro 6aHky YkpaiHu.

2.1.12 KnieHT mae npaBo:

2.1.12.1 Anga 30incHEeHHSA po3paxyHKiB, B 3anNeXHOCTI Bid TUMy 4M 3MICTYy onepadii, BAKOPUCTOBYBATY MNaTiXHI
OOKYMEHTW, BM3HAYEeHi YMHHMM 3aKOHOOABCTBOM YKpaiHu, y TOMY 4MChi HOPMaTMBHO-MPaBOBMMW aKTaMu
HauioHanbHoro 6aHKy YkpaiHu Ta BHYTPILWIHIMU HOPMATUBHUMW OOKYMeHTaMu BaHky.

2.1.12.2 CamocTiiHO po3nopsagKaTucs kowtamm Ha cBoeMy (ixX) PaxyHky / PaxyHkax 3 4OTPUMaHHAM BUMOT
YMHHOTO 3aKOHOOABCTBA, 32 BMHATKOM BMNaAKiB NPYMYCOBOIO CTArHEHHS Ta AOroBiPHOMO CMMCaHHS KOLWTIB, a
TakoXX OOMEXEeHHS MpaBa PO3MOPSAXKEHHS paxyHKOM Yy BuMNagkax, BCTAHOBIMEHWX 3akoHamu YKpaiHu Ta
HOpMaTuBHUMU akTamn HauioHanbHoro 6aHky YkpaiHw.

2.1.12.3 OTpumyBaTK TOTIBKOBi KOLWITK Y Mexax nonepegHboi 3asBku (y MMCbMOBIA abo ycHin dopmi) Ha
OTPVMMaHHS TFOTIBKM i 32 YMOBW HasiBHOCTI KOWTIiB Ha PaxyHKy y Bunagkax, nepegbadyeHnx 3akoHOO4aBCTBOM
YKpainu.

2.1.12.4 Bigknukatu nnaTtikHy iHCTPyKUilo, 3asBy Ha Kynisnio/npogax/obMiH iHO3eMHOI BaniloTh LUMASXOM
nofaHHs B BbaHK nucTa nNpo BigKNuKaHHA. Take BiOKMMKaHHSA MOXMMBE NULe NPW HasIBHOCTI TEeXHIYHOI
MOXNUBOCTI BaHKy 3a yMOBM, LLO FIUCT NPO BiAKNMKAHHS NOSAETLCH A0 HACTaHHA MOMEHTY 6e3BigKNMYHOCTI
Ta 3a ymoBu BigwkoayBaHHs KnieHTom BuTpaT baHKy, MOB’sAi3aHUX 3 Takum BigKNUKaHHAM. BigknvkaHHs



€NEeKTPOHHOro MNNaTiKHOIMO [AOKYMEeHTa, 3asiBM Ha KyniBno/npoaax/obmiH iHO3eMHOI BamnTW, HagaHux
3acobamn cuctemn «KnieHT-BaHk», KnieHT MoXe BMKOHaTW CaMOCTIAHO, 3a [JOMOMOroK KNiEHTCbKOro
iHTepdency cuctemu «KnieHT-BaHk». MomeHTOM 6e3BiAKNMYHOCTI NNAaTKHOIT IHCTPYKUilT Ha BUKOHAHHS
nnaTikHOT onepawii € MOMEHT, SIKUI HacTa€ MiCns HAaCTaHHA JaTu BantoTyBaHHA NNaTiKHOI IHCTPYKUii (Y pasi
Tl 3a3HayveHHs) abo cnucaHHA koWwTiB 3 PaxyHKy KnieHTa.

2.1.12.5 3piicHioBaTU po3paxyHKOBi onepauil 3a paxyHKOM (paxyHKamu) Yy HauioHarnbHIN Ta iHO3eMHUX
BantoTax, Kynieno/npogax/obmiH iHO3eEMHOI BanioTh, BUKOPUCTOBYHOUM cucTeMy «KnieHT-BaHk» 3a ymoBuM
yKknagaHHs 3 baHkom BignosigHoro [JoroBopy nocnyru.

2.1.13 baHK 6epe Ha cebe 3060B'A3aHHA:

2.1.13.1 Bigkputn KnieHTy PaxyHok/PaxyHku npoTarom 3 (Tpbox) pobounx AHiB nicns HagaHHs KnieHTom Bcix
HeobXiaHMX JOKYMEHTIB ON1s BiAKPUTTS paxyHKY.

2.1.13.2 CBoeyacHO 3AilcHIOBaTM pO3paxyHKOBi onepauii BignosigHo 0o 3akoHy YkpaiHu “IMpo nnaTixkHi
nocnyru” Ta HOpMaTMBHO-NPaBOBUX akTiB HaLioHaneHoro 6aHky YkpaiHu. Y pasi BiacyTHocTi abo HeJoCTaTHOCTI
kowTiB Ha PaxyHky KnieHTa Ha MOMEHT nofaHHA pO3paxyHKOBUX AOKYMeHTiB a0 baHky, noBepTtatu
PO3paxyHKOBi OOKYMEHTU 6e3 BMKOHAHHSA He Mi3Hille HaCTynHOro pobo4yoro AHA 3 BiAMITKOK NpO MPUYUHK
NOBEPHEHHS.

2.1.13.3 3abesnevyBaTu CBOEYacHe 3apaxyBaHHSA KowTiB HA PaxyHok KnieHT, B AeHb iX HagXoOXeHHs, ane
He ni3Hille HacTynHoro onepauinHoro gHs.

2.1.13.4 TlpuiAiMaTu roTiBKOBY BMPY4YKYy (roTiBKy) OO Kacu BbaHky 3 mMeTow noganblioro 3apaxyBaHHs Ha
PaxyHok KnieHTa npoTtsirom poboyoro yacy onepauinHoi kacu baHky, skLLo npoBeAeHHs BignoBigHOT onepadii
3a PaxyHkom KnieHTa nepegbaveHo BignoBigHO A0 HOPMAaTUMBHO-NPABOBUX aKTiB 3 NUTaHb BiOKPUTTA Ta
3aKpUTTS PaxyHKiB, 34INCHEHHS onepauin 3a paxyHKamu.

2.1.13.5 3pgificHoBaTN NpUAMaHHA Ta Bugadvy roTiBKM BignoBigHO 4O YMHHOIO 3aKOHOAABCTBa YKpaiHM Ta
HOpMaTUBHO-NPaBOBKX akTiB HauioHanbHoro 6aHky YkpaiHu.

2.1.13.6 IHdopmyBaTu KnieHta npo 3miHy Tapudis baHky Ha po3paxyHKOBO-kacoBe 06CryroByBaHHs1, y TOMyY
yucni po3mipy nnaTM 3a KOPUCTYBAHHSA KOLTaMu Ha paxyHKy KnieHTa, LWnisxoM po3MilleHHS B MPUMILLEHHI
BaHky Ta Ha odiuiiHomy canTi BaHky www.ap-bank.com BignoOBIAHOT NMCbEMOBOT iHPOPMAaLLii HE MEHLUE Hix
3a 15 kaneHgapHMX OHIB 4O AAaTW BBEAEHHS B [il0 LMX 3MiH.

2.1.14 KnieHT 6epe Ha cebe 3060B'A3aHHA:

2.1.14.1 BukoHyBaTV BUMOTrU Aitoumx 3akoHiB YKpaiHM, HOpMaTMBHO-NPaBOBUX aKTiB 3 MUTaHb BiOKPUTTS Ta
3aKpUTTA paxyHKiB, 34iNCHEHHS onepauin 3a paxyHkaMu, 3 MUTaHb 34IMCHEHHSI KACOBUX OnepaLin Ta HagaHHA
3BiTHOCTI.

2.1.14.2 3picHioBaTK onepadii 3a PaxyHkoM/PaxyHkamu BignoOBIiAHO A0 iX NPU3HAYeHHS 3rigHO YMHHOrO
3aKkoHo4aBCTBa YKpaiHu Ta HopMaTUBHO-NpaBoBuX akTiB HBEY.

2.1.14.3 CBoe4vacHO 3aiMicHIOBaATU onnaTy 3a BWKOHaHi baHkoM onepadii i HagaHi nocnyru, 3okpema, 3a
onepadii 3 kynisni/npogaxy/obmiHy iHO3eMHOI BantoTu, 3rigHo 3 Tapudamm baHKy Ha po3paxyHKOBO-KacoBe
06CnyroByBaHHS.

2.1.14.4 BukoHyBaTU BMMOINM LWOO0 oOpraHizauii 6e3roTiBkOBUX poO3paxyHKiB, iX ¢OpM, CTaHOapTiB
AOKYMEHTIB | JOKYMEeHTOoOo0iry, Wo BNpoBampKeHi B rocnogapcbkuii 060poT YKpaiHW, Ta BCTaHOBMEHNX NpaBu
BeEeHHs KacoBWX orepawin.

2.1.145 BukopucTOBYBaTW paxyHKW, y TOMY 4YucChi paxyHKU 3i crneuianbHUM PeXmMoM iX BUKOPUCTAHHS
BiANOBIOHO A0 BMMOI YMHHOMO 3aKOHOAAaBCTBa YKpaiHW, HOPMaTUBHO-NPaBOBUX aKTiB 3 NMUTaHb BIOKPUTTA Ta
3aKpUTTSA PaxyHKIB, 34iNCHEHHS onepalin 3a paxyHkamu Ta akTiB KabiHeTy MiHicTpiB YkpaiHu.

2.1.14.6 Y BigNoBiAHOCTI 3 YMHHWM 3aKOHOOABCTBOM YKpaiHM y3rogxyBaTu 3 BaHKOM CTpOKM 34aBaHHA
roTiBKOBOI BMPYYKM (roTiBKM) 00 Kacu baHky.

2.1.14.7 [ng cBoe4yacHOro ogep>aHHA CyMu roTiBkn y cymi, wo nepesuiye 50000 (M’ATaecaT TMCaY) rpyBeHb
abo 5000 (n’atb Tucay) gonapis CLUA abo 1000 (ogHa Tucsaya) €spo, HagasaTtu Jo baHky nonepeaHio 3asBKy
npo HeobXigHYy CyMy TOTIBKOBMX KOLUTIB He Mi3Hiwe Hixk o 10-in rogumHi pobodoro OHs, WO nepenye LHHO
OTPUMaHHS rOTIBKM.

2.1.14.8 He nisHiwe HacTynHoro pobo4oro gHSA NoBigoMnaT! baHk Npo BCi BUABMEHI HETOYHOCTi ab0 NOMUIIKK
y BUNMCKax 3 PaxyHKy Ta iHLWNX JOKYMeHTax abo Npo HeBU3HAHHA (HEMigTBEPMAXKEHHS) MiCYMKOBOIO canbio
3a PaxyHkoMm/PaxyHkamu.

2.1.14.9 TMoeigomnaTtu baHk Npo 3apaxyBaHHA Ha PaxyHok KnieHTa KowWTiB, WO NOMY He HanexaTb. KnieHT
3000B’A3yETLCS NPOTArOM TPbOX POOOYMX AHIB 3 AHA HAOXOOKEHHS KOLWTIB ab0 3 AHA HAaAXOMKEHHS Big BaHky
NnoBiJOMIEHHSA MpPO 34iMCHEHHS MOMWIMKOBOrO nepekasy, MNOBEPHYTU MNOMMUIKOBO 3apaxoBaHi KOWTU B
YCTaHOBMEHOMY 3aKOHOABCTBOM MOPSLAKY.

2.1.14.10BukoHyBaTu BCi BUMOrM baHKy CTOCOBHO NMUTaHb MPaBOMIPHOCTI 3AiINCHEHHSA PO3paxXyHKOBO-KaCOBUX
onepauin Ta HagaeaTty baHky iHopmaLito, HeobxiaHy Anga cknagaHHs baHkom 3BITHOCTI BigNOBIAHO 4O BUMOT
HauioHanbHoro 6aHKy Ta BiANoBigHMX KOHTPOJFOKUYNX OpraHiB, a TAKoX iHLWY iHopMaLLito BigNoBigHO 0O BUMOT
UYMHHOTO 3aKOHOAaBCTBa YKpaiHu Ta uux lNpasun.

2.1.14.11B wmexax, nepegbayeHVx YMHHMM 3aKOHOAABCTBOM YKpaiHW, BHYTPIWHIMU HOPMAaTMBHUMM
OokymeHTamu baHky, HagaBaTy baHky KOHTpaKTh, 4OBIOKN, MUTHI Aeknapalii Ta 6yab-sKi iHWwi HeoOxigHi baHky
OOKYMEHTW Ta iHghopMauito ansa 3gincHeHHss baHkoM  BaniOTHOroO HarnsAay Ta iHWKX noknageHux Ha baHk y
BiANOBIOHOCTI 3 YAHHUM 3aKOHOAABCTBOM YKpaiHU dOYHKLIN KOHTponto. [JokyMmeHTH, Wwo nogatotecs KnieHTom
no baHky, matoTb 6yTU opopmneHi BigNOBIAHO 4O YMHHOIO 3aKOHOA4AaBCTBA YKpaiHW.

2.1.15 BignoBiganbHiCTb CTOPiH
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2.1.15.1 3a HecBoe4vacHe (Mi3Hille HACTYNHOro AHS MiCrs OTPMMaHHSA BiAMOBIAHOIO JOKYMEHTA) Y NOMUITKOBE
cnucaHHs 3 BUHU baHky cymu 3 paxyHky KrieHTa, a TakoX 3a HeCBOE€YacHe Y NOMUIIKOBE 3apaxyBaHHSA CyMW,
siIka HanexwTb BracHUKY paxyHky, baHk cnnadye KnienTy neHio B poamipi 0,1% Big HecBoeyacHo abo
NOMUIIKOBO 3apax0OBaHOl (CMCaHOI) CyMU 3a KOXHUIM AeHb NPOCTPOYEHHS, ane He bGinbwe 10 BigcoTkiB cymu
nepekasy.

2.1.15.2 BbaHk He Hece BigNoOBiAaNbHOCTI 3a 3aTPUMKY 34INCHEHHSA PO3paxyHKiB, AKLLO Taka 3aTpMMKa BUHMKNA
BHacnigok nopyweHHa KnieHtom ymoB umx [lMpaBun, y TOMY 4ucri BHaAcnigoOK HECBOEYACHOrO HafaHHs
KnieHTOM nnaTtikHMX OOKYMEHTIB abo y BMMaAKy iX HEBIiAMOBIQHOCTI BCTAHOBMEHWM BMMOram 4u B pasi
BiCYTHOCTI Ko TiB Ha PaxyHky(ax) KnieHTa.

2.1.15.3 baHKk He Hece Bi4NOBIAANbHOCTI, SKWO MOMWUIIKOBE 3apaxyBaHHSI/CMUCAHHSA FPOLLUOBUX KOLUTIB 3
PaxyHky KnieHTa BigGynocbk 3 BUHM KnieHTa abo A10ro KoOHTpareHTiB.

2.1.15.4 KnieHT 3a HenoBigoMneHHa BaHKy Npo NOMUMKOBO 3apaxoBaHi HAa MOro paxyHOK KOLUTU NPOTAroM
3-X OHiB nicnsi OTPUMAaHHA BUMUCKN 3 paxyHKy, Ta/abo HenepepaxyBaHHS NMOMUIIKOBO 3apaxOBaHMX Ha MOro
paxyHOK KOLUTIB NPOTSAIroM TPbOX poBOoYMX OHIB Big AaTW HAAXOAKEHHS NoBigoMMeHHa baHky npo 34incHEeHHs
NOMUIIKOBOro nepekasy cnnadye baHky neHto B po3mipi 0,1% Bia cymu NnOMUIKOBOro nepekasy 3a KOXXHUN AeHb
noyMHal4M Big OaTW 34IMCHEHHS NMOMWIIKOBOrO nepekasy A0 OHSA MOBEPHEHHSI rpoLlleit BKIHOYHO, ane He
binbwe 10 BigcoTKiB CyMu nepekasy.

2.1.15.5 3a HeopgepxaHHA KnieHTOM 3aMOBIEHOI roTiBki B cyMi wWo nepesuwye 50000 (m'ataecat Tucsad)
rpmBeHb abo 5000 (M’atb Tncsay) gonapis CLUA a6o 1000 (ogHa Tucsaya) €8po 3 BuHM baHky abo KnieHTa BUHHa
ctopoHa cnnayye 0,1% Big 3amMOBneEHOI cymu.

2.1.15.6 BignosiganbHicTb 3a BigNOBIOQHICTb iHOPMAaLii, 3a3HA4YEHOl B PO3PaxyHKOBOMY AOKYMEHTi, CyTi
onepadii, 3a AKOK 34INCHIOETLCA nepekas, Hece KnieHT, akui y pasi 1l HeBigNOBIAHOCTI Mae BigwKoayBaTh
BaHKky 3aBOaHy BHACniAoK LbOro LWKoay.

2.1.15.7 BaHK He Hece BignNOBIAaNbHOCTI 3a MOBHOTY Ta NPaBUIbHICTb po3paxyHkiB KnieHTa 3 gepxasBHuMuY
opraHamu, pMaNYHUMUN Ta I3UYHUMKU ocobamum.

2.1.16 ®dopmu Ta NnOpAAOK po3paxyHKiB

2.1.16.1 KnieHt obupae copmn pospaxyHkiB nepegbadeHi 3akoHoM YkpaiHu “[po nnatikHi nocnyrn’,
HOpMaTUBHO-NPaBoBMMMK akTamn HauioHansHoro 6aHky YkpaiHn. Taki hopMu po3paxyHKiB, K akpeanTuBeHa,
BEKCernbHa (bopMa po3paxyHkiB, pO3paxyHKM 3a AOMOMOroH NMNATPKHUX KapTOK 3aCTOCOBYOTLCSA Ha NiacTaBi
OKpeMux JOroBopiB.

2.1.16.2 KnieHT Moxe nogasatu Ao baHKy nnaTikHi iHCTPYKUIT K y nanepoBiin dopMi, Tak i B €NEKTPOHHIN
dopwmi 3acobamm cuctemmn «KnieHT-6aHk», 3a yMOBU yknagaHHsa 3 baHkom BignoeigHoro [JoroBopy nocnyru.
2.1.16.3 TucbmoBi po3nopsiaxeHHs no PaxyHky nignucyBatumyTbesa KnieHTom / npegctaBHukoM KrieHTa /
abo ynoBHoBaxeHO ocoboto KnieHta. 3 HagaHHAM A0 BaHky HaneXxHuM YMHOM OOPMIEHOT MaTiKHOT
iHCTPYKUii B nanepoBin abo eneKkTpoHHin dopMi, 3acsigyeHoi nignucom KnieHta / ynoBHoBaxeHOI ocobu /
AoBipeHoi ocobu KnieHTa Ta BigbuTkoM nedvatku (y pasi ii BukopuctaHHs), abo El, KnieHT Tum cammum Hagae
3rogy Ha BUKOHAHHSA BiAMNOBIAHOI NIATKHOIT onepaLii.

2.1.16.4 baHk Mae npaBO Ha CaMOCTINHE MPOBEAEHHA [JOroBipHOrO CHWCAHHA KOLWTIB, BMU3HaYeHUX
Mpasunamu, 3 PaxyHky (iB) KnieHTa, Biokputnx y BaHky, 30kpema Ha CBOK KOpPMCTb B onnaTy Nocnyr 3a uum
[orosopom nocnyr, y TOMy 4ucri 3a onepauii 3 KyniBni/npogaxy/o6MiHy iHO3eMHOI BamnwTu, 3rigHO 3
Tapudamu baHky. 3 yknagaHHam [orosopy nocnyr KnieHT Hagae 3rogy Ha BUMKOHAHHS KOXHOI NNaTpKHOT
onepauii 3 [OroBipHOro CMMCaHHSA KoOWTIiB, BM3HadeHoro [doroBopom Ta/abo [JoroBopom BiaMOBiAHOrO
D©aHKIBCbKOro MpPoOayKTy.

2.1.16.5 lpoueHT 3a 3anuKkamy KOWTIB Ha PaxyHKy HapaxoByTbCs BaHKOM LLOMICAYHO B OCTaHHIN
pobounii AeHb PO3paxyHKOBOrO MICALA 3a 3anmLLIKamMm KOLUTIB, siKi 3HaXoannmcst Ha PaxyHKy Ha KiHeLb KOXXHOTO
onepauinHoro OHA NpoTSAroM po3paxyHKoBOro Micsaus. MNpu po3paxyHKy NPouUeHTIB NpUAMaeTbCca akTuyHa
KaneHgapHa KinbKicTb AHIB Y MicAUi Ta pakTUYHa KinbKiCTb KaneHa4apHUX OHIB Y poui, AKLWO PaxyHoK BigkpuTun
y HauioHanbHin BantoTi, abo 360 agHiB y poui, SKwo PaxyHOK BigKpMTUA B iHO3€MHI BantoTi, NpUYOMY AeHb
3apaxyBaHHsi KOWTiB Ha PaxyHOK i OeHb MOBEpHEeHHsi (crmaTu) KOwTiB 3 PaxyHKy npuimMaroTbCs npu
PO3paxyHKy NPOLIEHTIB SIK OAWH AeHb.

HapaxoBaHi npoueHTn cnnavytloTecst baHkoM He misHiwe HacTynmHoro pobo4yoro AHSA Micns iX HapaxyBaHHSA
LLUNSXOM 3apaxyBaHHsS CyMU HapaxoBaHWX NpoLueHTiB Ha PaxyHok KnieHTa.

2.1.16.6 IHdopMauia npo onepaldii 3gincHeHi KnieHTom 3a PaxyHkom BigobpaxaeTbcsa y BUNMUCLI, siky KnieHTt
oTpuMye 6e3nocepeaHbo B baHky abo 3acobamu cuctemu «KnieHT-6aHk».

2.1.16.7 BaHk 3gjiicHI0E onepalLii 3 npogaxy iHo3eMHOI BantoTh 6e3 oTpuMaHHs Big KnieHta 3aaBu y Bunagkax,
nepenbavyeHnx HopMaTUBHO-NPaBOBMMM akTamu HauioHaneHoro 6aHky YkpaiHu.

2.1.17 Crpok aii [loroBopy 6aHKiBCbKOro paxyHKy, 3aKpUTTSl paxyHKY

2.1.17.1 [oroBip 6aHKIBCLKOTO paxyHKy Ai€ MPOTAroM HEBU3HAYEHOrO CTPOKY Ta HabyBa€ YMHHOCTI 3 OHSA
nignucanHa KnieHtom 1a bankom 3assu-[orosopy. [is JoroBopy 6aHKIBCLKOrO paxyHKy NMPUMNUHSETbLCS 3a
3rogol CTopiH abo y Bunagkax, nepeadadyeHnx YMHHUM 3aKOHOAaBCTBOM YKpaiHu Ta lNMpaBunamu.

2.1.17.2 3akpuTTa paxyHKy 34iNCHIOETbCA Ha nigcTaBi MMCbMOBOI 3asBu KnieHTa, y TOMy 4ucni HagaHoi
3acobamu cuctemm «KnieHT-6aHk»

2.1.17.3 PaxyHok KnieHTa 3akpuBaeTbCsl Ha iHWMWX MigcTtaBax, nepeabavyeHnx YMHHUM 3aKOHOL4ABCTBOM
YkpaiHu, HOpMaTMBHO — NpaBoBMMK akTamun HauioHansHoro 6aHky YkpaiHu ta unmu lNMpasunamu.

2.1.17.4 KnieHT mae nNpaBo NOpyLUMTU NUTAHHSA NPOo 3akpuTTs PaxyHKy i posipBaHHsa [JoroBopy 6aHKiBCbKOro
paxyHKy y pasi BidCyTHOCTI KOLITIB HA KOPECMOHAEHTCbKOMY paxyHKy baHky.



2.1.17.5 baHk mae npaBo BumaraTu posipBaHHa [oroBopy 6aHKIBCbKOrO paxyHKy Ta 3akpuTTs
PaxyHky/PaxyHkiB:

- SKWO CyMma rpoLIOBMX KOLWTIB, WO 36epiratoTbecsa Ha PaxyHky/PaxyHkax KnieHTa, 3anuwmunacs MeHLIOo
Big MiHiManbHOro poamipy, nepenbadeHoro npasunamy baHky abo [JoroBopoM GaHKIBCbKOrO paxyHKy, sKLLO
Taka cyma He Oyae BigHOBNEHa NpoTAroM Micsaus Big AHA nonepemkeHHs baHkom npo ue;

-y pasi BigcyTHOCTi onepauin 3a PaxyHkom/PaxyHkamu nNpoTAaromMm poky, SKWO iHWe He BCTaHOBIEHO
CrtopoHamu;

-y BUnNagkax, nepegbavyeHnx 3akoHO4ABCTBOM, LLO peryroe BiAHOCUHM Y cdpepi 3anobiraHHsa Ta npotuaii
neranisauii  (BigMMBaHHIO) [OXOAIB, OAEPXKaHMX 3MOYMHHUM LUSSIXOM, (piHAHCYBaHHIO Tepopuamy Ta
iHaHCYBaHHIO PO3MOBCIOAXEHHS 36P0Oi MAacOBOro 3HULLEHHS;

- B iHWwWX BUNagkax, BctaHoBneHmx CTopoHamu abo 3aKOHOM.

2.1.17.6 3anuiok rpoLoBux KoWTIB Ha PaxyHKy 3a BkasiBkoto KnieHTa nepepaxoByeTbCs Ha iHLWWIA paxyHOK
KnieHTa B cTpoku i B nopsaadky, BcTaHoBneHi baHkom. ®isnyHa ocoba — nmignpmnemenb, disnyHa ocoba, sika
npoBaguTb HesanexHy npodeciiHy AiSnbHICTb 3anMLLIOK TPOLUOBUX KOLWITIB HA paxyHKY TakKoX MOXYTb
OTpMMaTK roTiBKOK 4Yepes kacy baHky.

2.1.17.7 BaHk moxe BigMoBUTUCS Big [JoroBopy 6aHKIBCbKOro paxyHKy Ta 3akpuTtn PaxyHok:

-y pasi BigcyTHOCTiI onepaLi 3a paxyHkoM KnieHTa npoTaroMm TpbOX POKiB Nigpsd Ta BiACYTHOCTI 3anuLuKy
rPOLUOBUX KOLUTIB Ha LbOMY PaxyHky;

- Yy pasi HasgBHOCTI nigctas, nepeabayeHmx 3akoHoM YkpaiHu "lpo 3anobiraHHa Ta npoTugito neranisauit
(BiMMBaHHIO) OOXOAiB, OAEPXaHMX 3MOYUHHMM LUAAXOM, (DiIHAHCYBAHHIO Tepopuamy Ta iHaHCyBaHHIO
PO3MNOBCIOMKEHHSI 36pOi MAaCOBOro 3HULLIEHHS". 3anuLLIOK rPOLLOBMX KOLUTIB HA PaxyHKY KiieHTa NoBepTaETbCH
KnieHTy.

2.1.17.8 lNpo dakTt 3akpuTTa paxyHKy baHk nosigomngae KnieHta. Take noBigOMNEHHA MOXe 3A4ilNcHIoBaThCA, B
TOMY u4uChi, ane He BUKMOYHO, 3acobamm TenekoMYHikauiiHoro 3B’sI3Ky, 3a [OMOMOrol 3acobiB
iHdopMaUiiHuX, iHpopMaUiiHO-TeNnekoMyHikauinHnx cuctem (email, SMS, cuctemu «KnieHT-baHk» TOLLO).
2.1.17.9 baHk He 3gi1cHI0E 3aKkpuTTS PaxyHKy 3a 3aaBoto KnieHTa, sSIKWO rpoLloBi KOWTH, WO PO3MilLeHi Ha
PaxyHky, 3amopoxeHi abo giHaHCcOoBI onepaldii 3a PaxyHkoM 3ynuHeHi BiANOBIAHO 4O 3aKOHOA4ABCTBA 3 MUTaHb
(hiHAHCOBOrO MOHITOPUHTIY, @ TAKOX B iHLUWX BUNaaKax, SKWo 3akpuTTs PaxyHKy cynepeunTb BUMOram YMHHOro
3aKOHOAABCTBA Ta HOPMATMBHO-MPABOBMX aKTIB.

MaBa 2.2 BigKpUTTA KapTKOBUX paxyHKiB Ta 06CNyroByBaHHA KOPNOPATUBHMUX MAATDKHUX
KapTOK

221 bBaHK y nopsgky Ta Ha ymoOBax, BU3HA4YeHUX YMHHUM 3aKOHOAABCTBOM YKpaiHu, [lpasBunamw,

MpaBunamm KOPUCTYBaHHS MNATIXKHOK KapTKoto, emiToBaHot AT « ATPOIMPOCTIEPIC BAHK» (Jogatok 1 go

uux MNpasun), Tapudamu Banky Ta 3rigHo npasun BignosigHoi MINC, BigkpuBae KnieHTy KapTKOBWUI paxyHOK,

Burotosnsie ta suaae Hepxartento/depxatensam BIK 3 vinom Ta TexHonorieto PayWave, sika € BnacHicTio

Banky, Ta lNIH-kog, HeobXxigHWM ans 3gincHeHHs onepaui 3 BIK. Oepxatens Ta Tvn BIK BusHavaeTbes

KnieHTom y HagaHin baHky AHkeTi-3asBi Ha BMAaYy KopnopaTMBHOI NNaTiKHOI KapTku (gani AHkeTa-3asBa) 3a

BCTaHoBMeHow baHkom dopmoto.

2.2.2 baHK 30ifcHIOE po3paxyHKoBO-kacoBe obcnyroByBaHHs KnieHTa, y TOMy uuvcni: Buaae

KnienTy/Oepxatento roTiBkoBi KOWTN B Kacax baHky, 6aHkomaTtax, BUKOHye onepauii KnieHta/[epxatens no

po3paxyHKax 3a ToBapw i MOCMyrn y TOProBO-CEpBICHIN Mepexi Ta Mepexi IHTepHeT, siki 06CnyroByoTb KapTku

MIIC, Ta 3givicHioe iHWi onepauii BignosigHo Ao moxnusocTen BIK. BanoTHun Harnsa 3a onepadiavu 3 BIK,

3[iCHIOETBLCS BiANOBIAHO OO YMHHOIO 3aKOHOA4ABCTBa YKpaiHW.

2.2.3 Oepxatens/OepxaTeni 3aiicHIOTE onepauii 3 BukopuctaHHam BIK He goBlie cTpoky (TepmiHy) gii,

3a3HaveHoro Ha BI1K. [epxatens/Oepxateni 3060B’a3aHi gotpumyBatuck ymoB [lpaBun, y ToMy u4umchi

Mpasun kopucTtyBaHHs BIK, ski € HeBig'emHOro YactuHoto NpaBun, a Takox po3miweHi Ha OgiuiiHomMy canTi

BaHky. Mpu Lbomy, KnieHT caMoCTiNHO BperynboBye B3aEMOBIAHOCUHY 3 KOXHUM JdepxaTtenem/OepxaTtenamu

CTOCOBHO BUKOpPUCTaHHA HagaHoi M BIK Ta goTpuMaHHSA HMMU YMOB LiflbOBOrO BUKOPUCTAHHSA KOLUTIB Ha

KapTkoBoMy paxyHky. BINK He nignsrae BukopuctaHHio ocobamu, siki He € [epxatenamu.

2.2.4 3a BigKpuTTA KapTKOBOro paxyHky, sunyck BINK Ta 3giicHeHHs onepauin 3 X BUKOPUCTaHHAM KrieHT
cnnayye baHky KomicinHy BuHaropogfy 3riaHo 3 Tapudgamm banky. baHk mae npaBo BHOCUTU 3MiHU 0 Tapudis
BaHky, y nopsgky BctaHoBneHomMy umumu lNpasunamu.

2.2.5 3a kopucTyBaHHS 3anuwkamy KowTiB Ha PaxyHKy BaHK LWoMiCA4YHO HapaxoBye MpOLEHTM 3rigHO 3
Tapudamu baHky y BantoTi PaxyHKy 3a 3BiTHUIA MicsiLb | 3apaxoBye ix Ha PaxyHok. HapaxyBaHHSA npoueHTiB
3[iNCHI0ETBCA BaHKOM LLOMICAYHO, BMXOOAYM i3 LWOAEHHMX 3anuwikiB Ha PaxyHky (meTog "dakTt/dakt" ans
paxyHKiB y HauioHanbHin BantoTi). Cnnata npoueHTiB KnieHTy 30iMCHIETBCS LLOMICSAYHO, NICNsi pO3paxyHKOBOIro
LMKy, WO npoBoaAnTbCst BaHKkoM y OCTaHHI pobouii AEHb KOXHOIO MicsUdA, ane He Mi3Hile poboyoro gHs
HaCTYNHOro 3a 3BiTHUM.

2.2.6 BaHK 3060B’A3y€ETbLCA:

2.2.6.1 Hagatu NMepconanizosaHy BINK npotarom 7 (cemun) poboynx AHiB 3 MOMEHTY HagaHHs KnieHToM AHKeTu-
3aaBu Ha Bunyck BI1K, a Takox BHeceHHs KnieHToOM BignoBigHWx nnat i komicin 3rigHo 3 Tapudamu baHky,
Hepxatento, Ha iM'sa akoro BINK emitoBaHa abo [JoBipeHin ocobi KnieHTa, 3a ymMOBM iX 0COBMCTOro 3BEPHEHHS
no baHky, ineHTudikauii Ta Bepudikauii depxatens BINK/JosipeHoi ocobu.



Bupaua lNMIH-koay 3gincHioeTbea baHkom wnaxom HagcunaHHa Oepxatento MNIH-koay Ha Homep MoBinsHOro
TenedoHy, BkazaHun y AHkeTi-3aaBi abo B 3akputomy NIH-koHBepTI. AKTUBALIA KapTOK 34INCHIOETLCA Nicns:
OTpuMaHH4A nnatixHoi kapTku Ta MNIH-kogy depxatenem/JosipeHnmn ocobamu 3 opopmneHHsm Posnucku npo
OTPUMAaHHS UiHHOCTeN, abo nigTBEpAKEHHSIM OTPUMAHHS Y Cnocid, Bu3HaveHu 6aHkom (nowTa, Hoea lMNowrTa,
Kyp’epcbka cnyxba, ToLLo).

2.2.6.2 be3koWTOBHO HagaBaTu LWOMICAYHY BUNMCKY No PaxyHky KrnieHTa He ni3Hilwe neplioro 6aHKiBCbKOro
AHS1 KOXKHOMO HACTYMHOMO MiCsALS, Y TaKOMY MOPSAAKY:

- LUNAXOM CaMOCTiNHOro oopMyBaHHA BUNUcku KnieHtom B cuctemi « KnieHT-6aHk»;

- LUMAXOM HadaHHA/HagcunaHHs baHkom BMNMCKM Ha nucbMoBWMA 3anuT KnieHta, y cnocib, BM3HAYeHWN
KnieHTom B AHKeTi-3asBi.

2.2.6.3 Y Bunagky BTpatu abo kpagikku BINK npunHaTtu BignosigHy iHgopmauito Big KnieHta/lepxartens Ta
3abnokyBaTy aBTopu3adito no briK.

2.2.6.4 Pos3bnokyBatu BIK, wo 6yna 3abnokoBaHa 3 iHiuiatneu KnieHta un baHky 3rigHo ymoB umx lMpasun
TiNbKM nicna HapgaHHA KnieHTom BignoBigHOT NMMCbMOBOI 3asiBM Ta BUMKOHAHHSA HUM HaneXHuX 3000B’A3aHb
3rigHo i3 ummum MNpasunamu.

2.2.6.5 Y Bunagky onpotecTyBaHHA KnieHTOM onepauii, siki nepeabdayaloTb CnMcaHHSA KowTiB 3 PaxyHky -
MiHIManbHWIA CTPOK PO3rnsay NpeTeHsii Ta BiAWKoAyBaHHA (3a YyMOBW MO3UTUBHOIO pesynbTaTy po3rnsagy)
CMMCaHMX KOLUTIB 3 paxyHKy cknagae:

2.2.6.5 a.) 9KWwo onepauii, WO ONpoTECTOBYIOTHCS, MPOBOAUMMCS Y 06CnyroByounx npuctposx baHky—14aHis;
2.2.6.5 6.) AKkLlo onepaLii, Lo 0NpoTEeCTOBYOTLCS, NPOBOAUNNCS Y NPUCTPOSX iHWKX BaHkiB — 45 gHiB.

[o BperynioBaHHA npeTeHsii KnieHTa Ta 3’dcyBaHHs 06CTaBMH MOMWIIKOBOrO CMMCaHHSA KOLWTIB 3 PaxyHky
KOLUTW, paHille crnucaHi 3 PaxyHKy, He MOHOBIIOIOTLCS.

2.2.6.6 Y Bunagky nNOBTOPHOIO OMNPOTECTYBaHHS OCKapXeHux KnieHToM onepadi ekBaMpom 3rigHo 3
npasunamu MINC, cTpok po3rnagy npeTeHsii Ta BigwWKoayBaHHSA (3@ YMOBU NO3WTUBHOTO pe3yrnbTaTty po3rnsagy)
cnmcaHux kowTiB KnieHTy moxe 6yTu 36inbweHnii go 180 gHie.

2.2.7 KnieHT 3060B'A3yeTbCA:

2.2.7.1 JoTtpumyBaTuce Npasun kopuctyBaHHs BI1K, He posronowysaTu csin NIH-koa, 36epiratn okpemo Bia
kapTku lMIH-kog. Y Bunagky posronoweHHs MIH-kogy, Knient/Oepxatens 3060B'A3aHMN HEranHo CrnoBICTUTK
npo ue baHk, npu ubomy BaHk He Hece BiANOBIAANbHICTL 32 HEMPaBOMIPHE CNUCAaHHSA KOWTIB 3 PaxyHky Yepes
posronoweHHs MIH-kogy.

2.2.7.2 OnnadysaTu BignoBigHO A0 Aitoumx Tapudie BaHky nocnyrn baHky no npoBegeHHIO po3paxyHKiB 3
BukopuctaHHam BIK, a TakoX cymu KOMiIcCii, iHWKMX nnaTexiB, WO € Hacnigkom abo BMHMKIM B pe3ynbTari
BukopuctaHHa BIK signosigHo oo gitoumx Tapudis baHky.

2.2.7.3 BigwkogoByBaTu cymun 30uTKiB BaHky, MoHeceHux y pe3ynbTaTi BukopucTaHHa BIK 3 nopyeHHam
ymoB [Npasun, MNpasun kopuctysaHHA BI1K.

22.7.4 "paHnyHa cyma KoL TiB, Wwo goctynHa KnieHTy npoTarom neBHOro nepioay Ans 34inCHEeHHSA onepadin
i3 3acTtocyBaHHAM BIK cTaHOBUTbL MOTOYHWMIA BUTPATHMI NiMIiT KrnieHTa i 06YMCNIOETBCS SK CyMa 3anuLuky Ha
PaxyHky 3a MiHycoMm cymu 3abnokoBaHUX, ane He ClMCaHUX KOLUTIB Yy Mexax BCTaHOBreHoro baHkom nimity
AoboBoi aktuBHOCTI. KnieHT 3000B’A3aHnii NpoBOANTM BUTPATU Mo PaxyHKy B cymax, SKi He NepeBULLYOTb
MOTOYHOrO BMTPATHOro MimiTy. . JliMiT BpaxoBylOTb BMMOMM HOPMaTUBHUX akTiB LWOOO0 OBMexXeHb Mo
NPOBEAEHHIO PO3PaXYHKIB.

2.2.7.5 Tlpn BUHWKHEHHI HeCaHKUiOHOBaHOro osepapadTy (nepesuTpaTv BUTPATHOrO MiMiTy) no PaxyHky
Bigwkoaysatu baHky cymy oBepapadTy, a TakoX MNpPOUEHTUM 3a KOPUCTYBaHHS oBepapaddTOM, LUMSAXOM
BHECEHHs1 Ha PaxyHok rpolioBux kowTiB. KnieHT BignoBigae 3a noBepHeHHs 3aboproBaHoCTi 3a oBepapadTom
BCiMa KoLITaMun, ManHOM, MaNHOBMMU MpaBamu, LLIO MOMY HanexaTb.

2.2.7.6 OTtpumaTty BunyweHi Ha im’'a OepxaTenis BINK B baHky He ni3Hiwe 60 (wictoecaTn) kaneHgapHUX AHIB
nicns nogaHHA AHKeTU-3as1BU Ha iX BUTOTOBMEHHS 3 BIOMITKOIO Y PO3NUCLi NPO OTPUMAHHS LLIHHOCTEN.

2.2.7.7 ToeigoMnaTu nucbMoBO baHk Npo noMunkoBe 3apaxyBaHHSA Ha PaxyHok KnieHTa kowTis, WO NoMy
He Hanexarb.

22.7.8 MpuiimaTtn Ha cebe BCIO BiAMOBIAANbHICTE 3a OoTpuMaHHA Mpasun kopuctyBaHHa BIK ta onnarty
BCix onepauin, 3gincHeHnx 3a gonomoroto bIK, BunyweHnx o PaxyHky.

2.2.7.9 O6oB’s13k0BO, Yy MOMEHT oTpumaHHsa [Hepxatenem Kaptku, nmignucatn Kaptky [epxartenem 3i
3BOpPOTHOro GOKy y BiABegeHOMY Ha KapTui micui gns nignucy.

2.2.7.10 Hapatn kapTky Tinbku [lepxaTtento, Ha iM’'s SKOro BOHa BMrOTOBMEHa, o3Hanomutu Oepxartens 3
Horosopowm Ta Npasunamu kopuctysaHHA BINK. lMepenatu BINK depxatento nuvie 3a yMOBM 30iIACHEHHS HUM
B MOMeHT oTpumanHs BIK nignucy 3i 3sopoTHoro 6oky BIK y BigseaeHomy ons nignucy micu,.

2.2.7.11 OpepxyBaTn Bunuckm no PaxyHky B BaHky He nisniwe 10 4yMcna KOXHOro Mmicaus y cnocio,
BU3Ha4veHun MNMpaBunamn. HeoTprnmaHHA BUNUCKN He 3BinbHAE KnieHTa Big BignoeiganbHOCTI 3a [JoroBopoMm.
2.2.7.12 Y pasi BUABMNEHHS BTpaTN abo HE3aKOHHOIO BUKOPUCTaHHA BIK um obrpyHTOBaHOI Nigo3py HacTaHHS
LMXx 06CTaBMH BXUTU BCIX MOXITMBUX 3aX0[iB ANS iX YCYHEHHS Ta HEranHo CMoBICTUTM NPO Taki 06cTaBnHN baHk
i3 3a3HaYeHHAM HOMepa Ta OaTu 3aKiHYeHHs CTPOKY Ail KapTKM 3a HACTyNHUMKW eTanamu npoueaypwu
OnoKyBaHHS:

a.) 3a tenedoHamu: 0-800-505-555 (6e3koWITOBHO Ha TepuTopii YkpaiHu) Ta +380(44) 290-93-10 (LleHTp
o6cnyroByBaHHSA KIi€HTIB) 3 060B’s1I3KOBMM NiATBEPAXXEHHSIM YCHOIO NOBiAOMIIEHHSA KOAOBUM CITOBOM,
o6paHum [epxaTtenem i HaBeaeHUM y AHKeTi-3asBi Npo ii BUNyck;



6.) nucbmoBO 3asBoK 3a nignucom KnieHTta/Oepxartens/doBipeHoi ocobu wWnaxom ocobuctoro
nopaHHsA 3aasu Ao AT «AFPOIMPOCTEPIC BAHK».

[MucbMoBe NoBiOMMEHHS NOBMHHE MICTUTU AeTanbHi 06¢cTaBuHu BTpaTtu BINK Ta Bigomi depxartento o6cTtaBnHm
il HEe3aKOHHOro BUKOPUCTaHHA. MOMEHTOM ofepaHHA noBIJOMMEHHS npo BTpaTy abo He3akoHHe
BukopuctaHHa BIMK BBaxaeTbca pgata i 4ac opepxaHHA baHky nucbMOBOI 3asBM 3a NignuUcom
Knienta/depxaTtens/[osipeHoi ocobu. Lle He no3basnse KnieHta npasa y Bunagky stpaTtu bIK 3BepHyTuCs i3
BiAMNOBIOHON 3a8BOK 4O NPaBOOXOPOHHUX OpraHiB.

2.2.7.13 Y pasi Btpatn BINK oo mMomeHTy ogepxaHHs BaHkoM nosigomneHHst npo 1i BTpaTy HECTU MOBHY
BignoBiganbHiCcTb 3a Bci onepauii 3 BIK, 3giicHeHi TpeTimn ocobamu, 3 BigoMa abo 6e3 Bigoma [epxatens.
2.2.7.14 3pincHioBatn onepauii 3 6e3roTiBKOBOI onnaTtu ToBapiB (MOCnyr) Ta OAepXyBaTu TOTIBKY i3
3actocyBaHHAM BIK BUKMOYHO Yy TakmMx BMnagkax:

- OofepXaHHsA roTiBkM Yy BanoTi YKpaiHM Ang 34iMCHEHHA PO3paxyHKiB, MOB'AA3aHUX i3 BUPOOHMUMMU
(rocnogapcekumun) notpebamu, y TOMy 4Yucni Ans onnatyv BUTPAT Ha BIiOPSAOKEHHA B Mexax YkpaiHu, 3
ypaxyBaHHAM OOMeXeHb, YCTaHOBMEHMX HOPMaTUBHO-NPaBOBUMM akTaMu HauioHanbHoro 6aHky YkpaiHu 3
NUTaHb pPerynioBaHHs roTiBKOBOro 0biry;

- 3[iICHEHHA pO3paxyHKiB y ©e3roTiBKkOBIM popMi, NOB’A3aHMX 3i CTATYTHOK Ta rocnogapCbKO AiSNbHICTHO,
BUTpaTaMu NpeacTaBHULIBKOTO XapakTepy, a TakoX BUTpaTamMu Ha BiapSaXKeHHsT B Mexax YKpaiHu;

- ofepXaHHSA roTiBKM B iIHO3EeMHIn BantoTi 3a Mexamu YKpaiHu ons onnatun BUTPaT Ha BigpSLKEHHS;

- 30iCHEHHS1 po3paxyHKiB y 6e3roTiBKkoBin opMi B iHO3EMHI BantoTi 3a Mexamn YKpaiHu, Nnoe’s3aHux 3
BUTpaTaMu Ha BiApAIKEHHA Ta BUTpaTaMu NpeCcTaBHULBKOIO Xapakrepy.

KowTn, aki cnucaHi 3 PaxyHky KnieHTa 3a onepauismu 3 kopnopaTtusHoto BIK, BBaxaroTbCs BUgaHMMu nig, 3BiT
HepxaTento.

KoHTponb 3a LifilbOBUM BUKOPUCTAHHAM KOLUTIB 3 PaxyHKy 3 BUKOpUCTaHHAM kKopnopatuBHoi BIK 3gincHoeTbeA
KnieHTom.

2.2.7.15 KopnopatusHi BINK He 3acTocoByloTbCs AN BunnaT 3apobiTHOT NnaTtu, iHWWX BUNMnaT couianbHOro
XapakTepy, a TakoX AN onnatu B iHO3eMHi BamnioTi AOroBOpiB (KOHTPAKTIB), WO 3AINCHIOETLCH Bid iMEHI
pes3naeHTiB Ta NpeacTaBHULTB PUANYHUX OCIB-Hepe3naeHTiB.

2.2.8 lNpaBa baHKy:

2.2.8.1 BHocuth 3miHm B Tapudm Bbanky, MNpasuna (Mnasa 2.2 Posginy Il Mpaswun), y Tomy uucni Mpasuna
KOPUCTYBaHHA NNaTikHO kapTKoto, emiToBaHo AT « ATPOTMPOCIIEPIC BAHK» (JogaTok 1 Mpaswn), npo wo
iHdopmyBaTn KnieHTa 3a 30 (TpMauATh) KaneHgapHUX OHIB 4O OHA BBEAEHHS HOBUX Tapudis B Ail0 LWIMISAXOM
po3MileHHs oronoweHb Ha OdiuinHomy canti BaHky www.ap-bank.com , y Micusix 3aranbHOro gocTyny B
npumiweHHi baHky Ta horo cTpykTypHMUX nigpo3ainis Ta/abo y Bununckax 3a PaxyHkom KnieHTa, HanpaBneHHs
nosigomrneHHsa. Akwo KnieHT npoTarom LbOro CTPOKY, He 3BepHyBcs B baHk ans posipsaHHs [orosopy,
BBaXaeTbCs, WO KnieHT noromkyeTbca Ha noganblue obcnyroByBaHHS nMoro PaxyHKy 3a HoBuMuM Tapudamu
Banky. Byab-aki 3MiHu | gonoBHeHHs B NMpasuna / Tapudun baHky 3 MOMEHTY HabyTTA HUMW YMHHOCTI, 32 YMOBMU
AOTpUMaHHA npouenyp nosigomneHHs KnieHta, wo BkasaHi B uux NMpaBunax, 04HaKoBO pPO3MOBCIOAXYHOTLCH
Ha Bcix ocif, wo yknanu forosip 3 baHkom, B TOMy 4uchi i Ha TuX, XTO yknas [orosip paHiwe gatn HabyTTs
3mMiHamu YnHHocTI. Tig gito 3miH Ta gonoBHeHb B Tapndu baxky nignagatote BCi onepadii, BigobpaxeHHs SKknx
no PaxyHky BigOyBa€eTbCs, NOYMHAKOUM 3 4aTh HAbYTTA YMHHOCTI TaKUMKU 3MiHaMN Ta AOMNOBHEHHSAMM.

2.2.8.2 lMpu HenoraweHHi KnieHToM HecaHKUioHOBaHoro osepAapadTy no PaxyHky go 5 uucna micsaus,
HaCTYMHOro 3a MiCALEM MOro BMHUKHEHHS, BbrnokyBaTtun gito ycix BIK, BunyweHux oo PaxyHKy, 4O MOBHOro
norawleHHs1 3aboproBaHoCTi (HecaHKLUiOHOBaHOro oBepAapadTy i BiACOTKIB 3a KOPUCTyBaHHS oBepapadTom)
KnieHTom.

2.2.8.3 MpunuHutn pgito JoroBopy, y pa3i HeoTpumaHHsa KnieHtom/Oepxatenem/OoBipeHoo ocoboto,
sBunyweHnx BIK B BaHky npoTtarom 60 (Wwictaoecatv) kaneHaapHUX AHIB Micns nogaHHsa AHKeTU-3asiBU Ha 1X
BUrOTOBIIEHHA (3@ YMOBWM BIACYTHOCTI iHWMX aktuBHux BI1K, BunyweHux go PaxyHky). He oTpumaHi
Knientom/OepxaTtenem BINTK 6nokytoTbCa Ta 3HULLYIOTBCS, a KOLWTKW, cnradeHi KnieHTom 3a ix o6cnyroByBaHHs,
He BiALIKOAOBYOTHLCS.

2.2.8.4 BcrtaHoBnoBatM Ta 3MiHIOBATU nNiMiTM O060BOI aKTMBHOCTI 3 MeTow 3abeanevyeHHs ©Oesneku
pospaxyHkiB Knienta (Oepxxatens), nosigommBlum npo ue KnieHta 3a 2 (gBa) GaHKIBCbKUX OHi y Nopsgky
HoTudikaLii, nepeadadeHomy n. 2.2.8.1. MNpasun.

2.2.8.5 baHk mae npaBo y Oyab-sSIKM MOMEHT Ha CBili po3cyq 3yNUHUTK Yn Npu3ynuHnTK gito BIK, a Takox
BiaMoBUTU KnieHTy y il NOHOBMNEHHI, 3aMiHi 4n Bunycky Hooi BINK y pasi nopyeHHs KnieHTom 6yab-skux ymoB
Horoopy Ta/abo Mpaewn un MNpaeun kopuctyBaHHs BIK.

2.2.8.6 TumyacoBO npu3ynNnuUHATKA aBTopu3auito onepauin 3 BukopuctaHHam BIK [epxatenis 3 meToto
nonepeKeHHs Yn NPUNUHEHHS MOXMIMBUX HE3AKOHHUX YK HenoroaxeHux 3 baHkom gin 3 BukopuctaHHam BITK
(To6TO B pasi HasBHOCTI MiJO3pM MPO LWaxpancTeo MiCNs BiANOBIQHOrO MOBIJOMITEHHS CUCTEMM MOHITOPUHIY).
baHk pgoknage 3ycunb Ansa nosigomneHHsa KnieHTa npo Mpu3ynUHEHHA aBTopu3auin, oAHak He Hece
Bi4NOBIOANbHOCTI 3a MOXIUBI MPsiMi YM onocepeakoBaHi 306UTKM, AKi MOXYTb OyTM noHeceHi KnieHTom B
pesynbTati Takux 4in.

2.2.8.7 Axwo nigo3pu y waxpanctsei 3 BukopuctaHHAM BIK KnieHta nigTBepaxytoTbes, KnieHT gopydae baHky
HagaBaTu HeobXigHY iHopMaLito MbKHAapOLHUM NNaTiXKHUM CUCTEMaM Ta NPaBOOXOPOHHUM OpraHam.

2.2.8.8 baHk mae npaBo 3akpuTn PaxyHok KnieHTa y pasi BiACyTHOCTI pyXy KOLUTIB 3@ MM paxyHKOM MpPOTSArom
O[JHOTO POKY.
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2.2.8.9 baHk mae npaBo 3akpuTu PaxyHok, skwo y KnieHta Hemae aitouunx BIK, emitoBaHMx Ao uboro PaxyHky.
Mpu ubomy BaHk nosigomnse KnieHTa WNaxoM HanpaBneHHs NoBiAOMITEHHSA MPO Take 3akputTa PaxyHky Ta
npo KOMICiiHY BUHaropoay, sika Moxe 6yTu ctarHyta baHkom 3a o6cnyroByBaHHsA PaxyHky.
2.2.8.10 baHk mae npaBo 3ynuHu (6nokysatu) gii BINK y pasi nigo3pu waxpancbkux Aii 4O NpoBeaeHHS
ycniwHoi Bepudpikauii depxatenem KapTku yepes LieHTp o6cnyroByBaHHs knieHTiB (N.2.2.7.12. a)).
2.2.8.11 baHk mae npaBO Ha Yac BCTAHOBIIEHHS MPaBOMIPHOCTI Nepekasy 3YyNUHATU 3apaxyBaHHS KOLUTIB Ha
PaxyHok KnieHTa y pasi HagxomkeHHs Big OaHKy-iHiLiaTopa NoBigOMMEHHS NPO HEHANEXHUIN Nepekas KoLWTiB.
2.2.9 MNpaBa KnieHTa:
2.2.9.1 CaMocCTIilHO po3nopsamKaTiucs kowTaMmm Ha PaxyHky 3 BukopuctaHHsMm BI1K, B mMexax BUTpaTHOro
niMity Ha PaxyHky Ta obmexeHb, BCTAHOBITIEHUX YMHHUM 3aKOHOAABCTBOM YKpaiHu, 3actocoBytoun BIK sk
3acib ans 6e3roTiBKOBOI onnaTtu 3a ToBapy (Nocnyrn) Ha nignpuemMcTBax Toprieni (Nocnyr), Ans nepepaxyBaHHs
KowWTiB 3i cBOro PaxyHKy Ha paxyHKu iHLIWX OCiB, Ans onnaTtu 3a ToBapu (Mocnyru), Kyniensa (o4epxaHHS) Skux
30INCHIOETLCA B CUCTEMAaXx EMeKTPOHHOI KOMepLil, a TakoX sik 3acib Ans ogepaHHsi roTiBkM B Kaci baHky,
nyHKTax Buaadi rotiBku Ta 6aHkomaTax banky Ta iHWux BaHkis, wo obcnyrosyoTb BINK nnatixkHoi cuctemm
Visa International (CLLA), Towo.
2.2.9.2 3pgincHioBatn po3nopsgxkeHHss PaxyHkom 6e3 BukopucTaHHs BI1K, Buknio4yHO Ansi nepepaxyBaHHs
KowTiB Ha BnacHwui PaxyHok, BigkpuTui y banky, ans yoro KnieHT nogae go banky Nepenik ynoBHOBaXeHWX
ocib Ta JOKYMEHTH, WO NiATBEPAXKYIOTb NMOBHOBaXEHHS OCib Ha po3nopsiaXeHHs1 PaxyHKoMm.
2.2.9.3 lMonoBHioBaTN PaxyHOK LUMAXOM BHECEHHSI TOTIBKOBMX KOLUTIB Yepes kacy, nepepaxyBaHHS KOLUTIB 3
iHWKNX paxyHkiB KnieHTa, a TakoX 3a paxyHOK KOLITIB iHLWMX OCi6 3 IXHbOro AOPYYEHHS 3 ypaxyBaHHSM
0o6MeXeHb, BUSHAaYEHMX YNHHUM 3aKOHOAABCTBOM.
2.2.9.4 3MiHMTU iCHYtO4YMIA Ba30BUIA YN 3MiHEHUI BaHkoM niMIT 4O6OBOI aKTUBHOCTI.
2.2.9.5 OckapxuTn byab-aKy onepaduito no PaxyHKky npoTtarom 15 (n'AaTHagusaTn) kaneHgapHWx OHIB nicns
ofepXaHHA BMNUCKM NO PaxyHKy WNSxoMm HagaHHs B BbaHk npeTeHsii B NMCbMOBOMY BUrMAgi NigTBepOXKEHy
AOKyMeHTaMu (Komii YekiB, paxyHkKiB, 3amoBreHb i T.n.). Yci noganbwi Aii CTopiH no Takin onepauii 6ygyte
NpoBOANTUCS BiAMOBIOHO A0 BHYTPIWHiX npouenyp baxky i npasun MIC. Y Bunagky HeHagaHHSA NUCbMOBOI
npeTeHsii B baHk no BkazaHum y BUNUCLi onepauisim y 3a3HavyeHni y LbOMY MYHKTi TEpMiH, onepadii 3a3HaveHi
y BUMUCL,i BBaAXXAtOTbCS NIATBEPIXKEHUMM | OCKAPXKEHHIO B MOAANbLLIOMY He MianararTb.
2.2.9.6 OckapxyBatu 4epe3 baHk He Ginbwe 5 (N’ATv) onepauin, Aki KnieHT BM3Hae Takumu, Wwo He Bynu
npoBefeHi HUM ocobucto abo 3 horo Bigoma. KnieHT MOromxyeTbcs, WO MpeTeHsii no onepauisx, LWo
nepeBULLYIOTb 3a3HaYeHy KinbkKicTb, npunMatroTeca baHkom oo po3rnagy Tinbkn 3a ymosu nepesunycky BriK.
3a nepesunyck BIK ctaryetbcsa komiciiHa BuHaropoga signosigHo Ao Tapudie BaHky. 3asia npo nepeBunyck
BIMK moxe 6yTn HanpaeneHa oo baHky 3acobamu Cuctemmn «KnieHT-BaHk».
2.2.9.7 TNpwu Hesrogi 3i amiHamu Tapudis baHky, posipeaTtu gito [JoroBopy 3 ypaxyBaHHsM BuMor Mpasunn.
2.2.9.8 3abnokysatn onepauii no BIK wnsaxom ixHboro 6nokyBaHHs B MIC Ta/abo BHYTPIWHIA cucTemi
eMiTeHTa 3i cnnaToro Komicii 3rigHo 3 Tapudamu baHky.
2.2.9.9.0gepxysaTn B baHky HoBy BI1K npu BTpaTi (ncyBaHHi, kpagixui) BIK, a Takox y pasi 3akiH4eHHS CTPOKY
aii BIK 3i cnnartoto komicii 3rigHo Tapudis BaHky.
2.2.10 NMopanok 3AiMCHEHHA po3paxyHKiB
2.2.10.1 BipobpaxeHHs npoBegeHux onepauin 3a PaxyHkom KnieHTa 340IMCHIOETLCS Yy BanioTi paxyHKy.
MonoBHeHHA PaxyHKy 3AiNCHIOETBCA NWLIe Y BamnoTi paxyHKy LWAsSXoM 0e3roTiBKOBOro nepekasy rpoLloBUX
KowTiB abo BHECEHHS FOTIBKOI Yepes Kacy baHky. 3apaxyBaHHS rpoLIOBUX KOLWTIB HA PaxyHOK 34iNCHIOETLCA
B AeHb X HAOXOXKEHHS, ane He ni3Hille HacTynHOro onepauinHoro aHs.
2.2.10.2 KnieHT Hagae unm JoroBopom baHky npaBo camocTinHo, 6e3 4oaaTKoBOro NoromkeHHs 3 KrieHTom,
NPOBOAWTU CNINCAHHA Ha KOpUCTb BaHky:
2.2.10.2 a.) kowmig 3 lio2eo PaxyHKy 6 po3mipi, o dopigHroe abo ekgigarnieHmMHuUU cymi Koumig, rno onepauisx
3 8UKOpUCMaHHAM KapmKu, ma Harpasnsamu ix Ha eidwkKodysaHHs sumpam, noHeceHux baHkom Ha Kopucmb
MIrIC y 38’a3ky i3 30ilicHeHHsIM makux ornepauili. CriucaHHsI 3a3Ha4yeHuUX Kowmig 30iliCHIOEMbCS Ha BUKOHaHHS
sumoz ekealpig, sucmaesneHux 0o onnamu depe3 MIIC, He nisHiwe 45 (copoka n’amu) OHie 3 damu
rnposedeHHs onepauii 3 sukopucmarHsam BIIK. lNpu ubomy e pasi empamu BlK baHk criucye cymu kowmie 3a
8uMoezaMu, sucmassieHUMuU 00 orsiamu 3a repiod, Wo MUHy8 3 MOMeHMYy 8usierieHHs [epxamenem empamu
BIK do momeHmy odepxaHHsi baHkom riosidomneHHs1 8i0 [epxamerns npo empamy BlIK, nidmeepdxeHo2o
{i020 MUCbMOBOH0 3asi80t0 32i0HO ymos lpasur;
2.2.10.2 6.) cymy 3abopaosaHocmi 3a HeCaHKUioHOB8aHUM 08epOpaghmom, CyMu HapaxoeaHux MpoueHmis ma
iHwux komiciti ma wmpadgie 32i0Ho Tapudgbie baHKy 3 i020 PaxyHKy y pO3Mipi ma y mepMiHu, 8CmaHOo8eHi
yumu lNpasunamu.
2.2.10.3 3a onepauiamu 3 BukopuctaHHam BIK, 3giicHeHumun y BantoTi, BigMiHHIM Big BanioTn PaxyHky
pO3paxyHOK 34iNCHIOETLCS 3a KypcoMm, BCcTaHoBneHnMm bBankom gnsa onepauivi 3 MK (gani — Kypc 1K), kypcom
MIC.. Ha paTy yknagaHHs gaHOro 4OroBopy BantoTor po3paxyHkiB i3 MINC 3a MixHapogHMMK onepauisiMu €
ponap CLUA, 3a BHYTPILWHBbO YKPaIHCBLKUMM - TPUBHSI.
2.2.10.4 Y Bunagky po3GiKHOCTEN BanioTh nraTexy Ta BanioTn PaxyHky KnieHT ynoBHOBaXkye Ta AopyYae
BaHky camocCTiiHO 3AiiCHIOBaTK KOHBEPTAaLilo KOLWTIB Ha PaxyHKy y BanoTy nnartexy.
2.2.10.5 BbaHK BMKOPUCTOBYE HACTYMHWUI NOPSA0K BU3HAYEHHS KYpCY NepepaxyHKy iHO3eMHOT BantoTu nig yac
BUKopuctaHHa KnieHtom MK:
3a onepadiamu 3 BukopuctaHHsam BINK 3a kopgoHoM, BigKpUTKX y HaLiOHanNbHIN BantoTi YKpaiHW 34iACHIOITLCS
Taki po3paxyHKu:



- Y pasi 3giicHeHHs onepauii y Jonapax CLUA, kowTtu cnucytoTecs 3 PaxyHky knieHTa B cymi onepauii, Lwo
KoHBepTOoBaHa y BantoTy PaxyHky no Kypcy K, BctaHoBneHoro baHkom Ha gaTy nposBefeHHs Takoi onepadi.
- Y pasi 3giicHeHHsa onepauii y BantoTi BigMmiHHIN Big Jonapa CLUA, kowTu cnucytotbea 3 PaxyHKy B Cymi
onepadii, wo koHsepToBaHa B [Jonapu CLUA 3a kypcom MIC VISA, 3 noganbLuoo KOHBepTAaLi€to B HaLiOHanbHy
Bantoty no Kypcy lNK, BctaHoBneHum baHkom Ha gaTy npoBeaeHHs onepaLlii.

3a onepauigmu 3 BukopucTtaHHsaMm MK B mexax YkpaiHu BIOKpUTUX B iHO3EMHI BantoTi 34iMCHIOITLCA TaKi
PO3paxyHKu:

- Y paasi, akwo K emitoBaHa B Jonapax CLUA un €Bpo, kowTh cnmcytoTbest 3 PaxyHky B cyMi onepauii, Wwo
KoHBepTOBaHa y BantoTy PaxyHky KnieHta no Kypcy MK, BctaHoBneHnm baHkom Ha gaTy npoBeAeHHS onepalii.
3a onepauiasmu 3 BukopucTaHHsaM [1K 3a KOpAOHOM, BIOKPUTUX B iHO3EMHI BantoTi 34INCHIOTLCA Taki
PO3paxyHKu:

- Y pasi, gKwo 3aiicHieTbea onepadia y Jonapax CLA un €Bpo, kowTn cnucyoTbed 3 PaxyHKy B CyMmi
onepawii, SKLWOo BantoTa onepauii Ta paxyHky cniBnagaiTb, abo B CyMi KOHBEPTOBAHIN y BantoTy paxyHKy no
Kypcy MI1C VISA Ha gaTy npoBefeHHs onepaldiii, y pasi SKWwo BanoTa onepadii Ta BantoTa paxyHKy BigMiHHI.
AKLLO 30iMCHIOETBCS onepalis B BantoTax BigMiHHMX Big Jonapa CLUA, KowwTu cnucyoTbes B CyMi onepalii, Wwo
KoHBepTOoBaHa y BantoTy [Jonap CLUA 3a kypcom MINC VISA Ha gaTy npoBeaeHHs onepalii.

Mpwn iHibitoBaHHI onepauil, SKa 34iMCHIOETBCSA i3 3aCTOCYBaHHAM BiAMNOBIAHOMO Kypcy, KnieHT norogxyetbca 3
TVMM, WO AaTta 34iNCHEHHS onepalii MOXe Bigpi3HATUCA Big AaTh CNUCaHHA KowTiB 3 PaxyHKy (4atn o6pobku
MIMC iHaHcoBOI oOnepauii), TOMy MOXe BWHMKATM KypcoBa Ppi3HMUA, Hka NignNarae noraweHHo
(BigWwKkoayBaHHIO) B MOBHOMY 06cA3i KnieHTOM Sk noromxeHa BignosigHO A0 LbOro nyHKTy Jorosopy.

2.2.10.6 T1IH-koQ BMKOPUCTOBYETLCSH, 30KpeMa, Npwv 34iNCHEeHHI onepadin Yyepes 6aHkomaTn. Habip MIH-kogy
NpOBOANTLCH NICNS MOSIBU BiAMOBIAHOrO Hanucy Ha gucnnei 6aHkomarty. Y BuMNagky OAepXaHHSA FOTiBKM Y
OaHkomaTi abo npoBeaeHHs onepadin Yepe3 POS-tepmiHan, yBeaeHui MNIH-kog piBHOLiHHMIA BNAaCcHOPYYHOMY
nignucy Oepxatend. KnieHT Hece NoBHY BignoBiganbHICTb 3a BCi onepauii 3 BINK, 3aincHeHi 3 BUKOpUCTaHHAM
MiH-koay.

2.2.10.7 KnieHT norogxyeTtbca, Wo baHk He Hece BignoBiganbHOCTI 3@ NoBepPHEHHS KnieHTY KOLWTIB, siKi cnucaHi
3 PaxyHKy BHacnigok He3akoHHOro, sik Ha AyMmky KrnieHTa, BMKOPUCTAHHA KapTKW, SKWO A0 Takoro ii
BMKOPUCTaHHsSI MaB MicLe xo4a 6 oanH BUNagok:

a.) skwo Knienmom He 6yno HadaHo sidomocmeli npo Homep MobinbHo2o menegoHy Lepxamensa BIK ons
akmueauii baHkom nocnyau GSM-banking 3 iHgbopmyeaHHsi baHkom [Hepxamens npo sudamkosi onepauii,
30iticHeHi 3 sukopucmaHHam tozo BlNK\peksizumis Bl1K;

6.) Axkwo Knienmom/Lepxamenem He 6yno 3abrokogaHo eudamkosi onepauii 3a BlK nicria ompumaHHs
nepwozao sms-nosidomreHHs 8i0 baHKy npo onepauito, siky KnieHm/[epxxamernb eU3Hae K HeCaHKUiOHO8aHy;
8.) baHkoM ripuliHame piweHHs npo 8idnoesidOHicme nidnucy Ha AoKymMeHmax, siki nidmeepdxxyroms orepauito i3
BlK ma nidnucy Knienma/[epxamens y 3assi-LJoeosopi | 3asei-aHkemi, abo Ha Kapmui;

2.) sakwo KnieHm 3a 3as60k0 36inbwue po3mip iMim akmugHocmi, ecmaHosneHuli baHkom abo 3Hs8 &cCi
obmexeHHs1 wodo asmopu3sauyii 3a onepayisamu 3 BlK;

0.) skwo Knienm He noeepHys 6 baHk bIK 3a onepauismu 3 KO gucmasusg rnpemeH3sito abo nogepHys maky
Kapmky 6e3 nidnucy Hepxamerns;

e.) akwo Knienmom/Lepxamenem 6yno nopyweHo lNpasuna kopucmyesaHHsi BIK, euknadeHi y yux lNpasunax
0o damu He3aKOHHO20 siKk Ha OymKy KriieHma, eukopucmanHs BlIK.

2.2.11 BignoBiganbHicTb BaHkKy:

2.2.11.1 baHk Hece BiAnNOBiAarnbHICTL 38 CBOEYACHICTb 3apaxyBaHHs KOWTiB Ha PaxyHok KnieHTa. Y Bunagky
NMOpYLLIEHHA CTPOKIB 3apaxyBaHHA KOLWWTIB Ha PaxyHok BaHk cnnavye KnieHTy 3a KOXXHUA AieHb NPOCTPOYKUN NEHI0
y po3mipi noAginHoi obnikoBoi ctaBku HauioHansHoro baxky YkpaiHu, Wwo gisna y nepiog 3a Skui cnnavyeTbes
neHs Big CyMU HECBOEYACHO 3apax0BaHUX KOLUTIB.

2.2.11.2 BbaHkK Hece BignoBiganbHiCTb 3a cBoevacHicTb 6nokyBaHHsA BINK. KnieHT He Hece BignoBigansHicTb 3a
TpaH3akuii, wo Oynu npoBedeHi 3 enekTpoHHOKW aBTopu3auieto no BIMK nicna oTpumaHHa bBaHkom
NOBILOMITEHHSI NPO BTpaTy abo He3akoHHe BUKopucTaHHSA BIK.

2.2.11.3 bBaHk He Hece BignosiganbHOCTI y Bunagky BigmoBu B obcnyroByBaHHi BIMK npeacrtaBHMkamu
nignpyemcTB Toprieni i cpepun nocnyr abo BiaAMoOBa Oyna BMKINMKaHa TEXHIYHMMU Npobnemamu 3 6oky MIMC, wo
3HaxXO4MTbCA No3a KOHTponem baHky.

2.2.11.4 BbaHK He Hece BignoBidanbHICTb 3a Oyab-sKi onepauii 3 KapTKo, 34iMCHEHI 3 BUKOpUCTaHHAM [MIH-
Koay.

2.2.11.5 baHk He Hece BignoBiganbHOCTI 3a onepalii, Wwo 6ynu npoBeneHi 6e3 enekTpoHHOI aBTopm3auil
(mignimiTHI) y BUNagKy sIKWo Taki onepadii manu micue npotsarom 10 gHiB nicns nogaHHs 3assu KnieHtom npo
BHeceHHsi Homepy BIK go nanepoBoro cton-cnvcky nnaTikHOI cucTemu abo skwo KnieHT BiomoBuBcs Bif
BHeceHHs1 Homepy BINK o nanepoBoro cTon-cnvMcky nnaTikHOi cuctemu.

2.2.11.6 baHk He Hece BiANOBIgANbHOCTI 3a NpoBeAeHHs onepauin 3 BukopuctaHHsam BIK, BuaaHoro
npeacTaBHuKy KnieHTa 3a JOBIpeHICTio.

2.2.12 BignoBiganbHicTb KnieHTa:

2.2.12.1 KnieHT Hece nOBHY BIiAMOBIAANbHICTL 3a onnaty Bcix onepauin no PaxyHky, 3pobneHux 3
BrkopuctaHHam BIK go otpumaHHs baHKOM MOBIAOMMNEHHSI NPo BTpaTy abo He3akoHHe BUKopucTaHHa BIK.
2.2.12.2 HeoTpumaHHs1 BUNUCKK He 3BinbHsie KrnieHTa Big BMkoHaHHs ymoB [Jorosopy/paswun.



2.2.12.3 KnieHT gopy4ae, a baHk mae npaBo y BUNaaKy NnOMUIKOBOro 3apaxyBaHHA baHkom kowwTiB Ha PaxyHok
cnucysatu 3 PaxyHky B 6e3ymoBHOMY nopsiaky i 6e3 oaaTKOBOro y3romxeHHs/norogxeHHs i3 KnieHtom cymum
Takux MNOMMUIMKOBO 3apaxoBaHux KowrTiB. [pu ubomy KnieHT Hece BignoBiganbHICTb 3a MOralleHHs
HecaHKLUioHOBaHOro oBepapadTy Ta HapaxoBaHMX BIACOTKIB 3a HeCaHKUiOHOBaHWW oBepapadT, SKLIO
BUHWKHEHHSI HECaHKLioHOBaHoro osepapadty 6yno obyMOBneHO BMKOPUCTAHHSM MOMMUITKOBO 3apaxoBaHMWX
KOLUTIB.

2.2.13 TepwmiH gii Ta po3sipBaHHsa [loroBopy

2.2.13.1 Jorosip BCTynae B cuny 3 aHs nignucaHHsa KnieHtom Ta baHkom 3asBu-[loroBopy i gie 40 NOBHOro
BMKOHaHHA CTopoHamu cBOiX 3000B’s3aHb. TepmMinu aji BIMK BkasaHi Ha ix nuuesi cTtopoHi. Akwo BI1K
NnepeBUNYCKAeTbLCA Ha HOBUIM TepMiH Aii abo BunyckatoTbes HoBi BINK go PaxyHky, To TepmiH aii [loroBopy
aBTOMaTUYHO MPOAOBXKYETbCSA A0 MOBHOIMO BMKOHaHHSA CTopoHamu CBOiX 3000B’Ai3aHb 3a onepaudisimu,
3piicHeHnMun 3a unmn BIK. 3akiHyeHHsa TepmiHy aii BINK He o3Havae 3akiHieHHsA TepmiHy aii [JJorosopy.
2.2.13.2 Mepesunyck BIK nicna 3akiHyeHHs TepMmiHy 11 Aii Moxe 3aincHioBaTtucs baHkom 6e3 goaaTkoBOro
norogaxeHHs 3 KnieHtom y Bunagky HagBHOCTI HA MOMEHT 15 yucna octaHHboro micausa TepmiHy gii BIK, Ha
PaxyHky KnieHTa koLTiB, A4OCTaTHIX ANs BUKOHAaHHSA HUM CBOIX (hbiHaHCoBKX 3060B’3aHb nepes baHkom wogo
nepesunycky BINK B nopsaky 6€3yMoBHOIo 4OroBipHOro CnMcaHHs Ta HEOTPUMaHHA BaHKOM 3asBuM Ha 3aKpUTTA
paxyHky Big KnieHta 3a 15 kaneHgapHux gHiB 40 AaTtu 3akiHYeHHa TepmiHy gii BIK. Y Bunagky He3gaTHOCTI
KnieHTa BMKOHaTK CcBOI hiHaHCOBI 3000B’A3aHHs, baHk Mae NpaBo He nepesunyckatn BIK Ha HOBWUIA TEPMIH.
2.2.13.3 TpeTeHaii, wo BmHMKatoTb y KnieHTa B mexax il [loroBopy, peryniototbcs [NpaBunamm, BHYTPILWHIMMK
HOPMaTUBHUMMN AOKyMeHTamu BaHky, npaBunamu nnatikHUX CUCTEM i YMHHUM 3aKOHOOABCTBOM YKpaiHW.
Cynepeykn i HeNnopo3yMiHHS, LLIO MOXYTb BUHMKHYTU Mk CTopoHamu B Mexax Aii [loroBopy, N0 MOXIMBOCTI
BUPILLYIOTBCA WINSAXOM neperoBopiB Mk CTopoHamun. B pasi HegocsarHeHHst 3roguM — 3rigHO 3 4ilounm
3aKoHO4aBCTBOM YKpaiHu.

2.2.13.4 3a 6axaHHaMm KnieHta [dorosip po3puBaeTbes i PaxyHOK 3akpuBaEeTbCA Ha MiagcTaBi MOro NMMCbMOBOI
3asBUY, a TaKoX B iHLWMX BUNagkax, nepegbavyeHmx YMHHMM 3akoHO4aBCTBOM. [1py nogadi 3asBuM Ha 3aKpUTTS
KapTKOBOrO paxyHKy 3anulioK KowTiB noBepTaeTbcs KnieHTy, a KapTKOBMMA paxyHOK 3aKpUBAETbCHA Micns
3aKiH4YeHHA 45 gHiB 3 AaTy NofgaHHA 3asBu B baHk Ta 3a yMOBM BUKOHAHHA 30060B’A3aHb CTOpPIH 3a [loroBopom.
2.2.13.5 Banuwok rpoloBux KowWTiB Ha PaxyHky 3a BkasiBkolo KnieHTa nepepaxoByeETbCA Ha iHLIUA paxyHOK
KnieHTa B CTpokmn i B nopsgky, BcTaHoBneHi baHkom. ®isnyHa ocoba — nignpuemeup, isnyHa ocoba, sika
npoBaguTb HesanexHy npodeciiHy AiSnbHICTb 3anULWOK rPOLUOBUX KOLITIB Ha pPaxyHKY TaKoX MOXYTb
OTpMMaTK roTiBKOK 4epes kacy baHky.

naBa 2.3 BiakputTa BKNnagy (Aeno3uty) «CTpoKoBUN»

2.3.1 baHk Bigkpusae KnieHTy BknagHuin (Oeno3uTHUR) paxyHok (PaxyHok), Ta npuimae Ha PaxyHok Big
KnieHTa rpoLloBi kOWTK B CyMi Ta Ha YMOBaX, siKi, BU3Ha4deHi y 3assi — [lorosopi.

2.3.2. KnieHT 3060B’A3yeTbCsl NPOTArOM TpbOX poboymx AHIB 3 AaTu nignucaHHs KnieHtom Ta BaHkom 3asiBu-
HoroBopy 3abe3ne4ynty 6e3roTiBkOBE 3apaxyBaHHsi HA PaxyHOK rpoLLOBKX KOLUTIB B CyMi, BU3HA4eHiln B 3asBi-
HoroBopi. Y pasi HeHagxomXkeHHs Ha PaxyHOK cymun Bknagdy NpoTSAroM CTPOKY, HaBedeHOoro y LbOMY MYHKTI
Mpasun, Jorosip BBaXaeTbCsa Takmm, LLO He BigOyBcsa Ta PaxyHOK 3akpuMBaEeTbCS.

2.3.3 MNopsapok HapaxyBaHHA Ta cnnaTy NPOLEHTIB 3a KOPUCTYBaHHA BKMagoM

2.3.3.1 HapaxyBaHHa bBaHKOM MpoLEeHTIB 3a KOPWUCTYBaHHS BKIMaAOM 34IACHIOETLCHA Yy BamnoTi BKnagy
LLIOMICSMHO Y OCTaHHIN pobounin AeHb KOXHOIO KarneHaapHOro Micsilsi, a TakoX y AaTy NoBepHEHHs Bknagy /
AaTy NPOAOBXEHHS CTPOKY Aii BKNagy. 3a Bknagamu, LWo po3milleHi KnieHToOM Ha CTPOK MEHLL HiXX O4MH MicsaUb,
3a yMOBM, LLO CTPOK iX Aii He BKMoYae OCTaHHin pobounii 4eHb MiCALs, HapaxyBaHHS MPOLEHTIB 3AINCHIOETLCSA
TiNbKM Yy AaTy NOBEPHEHHS BKNaay / AaTy NpOAOBXEHHSA CTPOKY Aii BKnagy.

Y pasi, SKLLo AaTa NoOBEPHEHHS BKNagy / AaTy NPOLOBXEHHSA CTPOKY Ail BKNaay npunagae Ha Hepobouunin AeHb,
NPOLEHTN HapaxoBYKTbCA Yy Neplnin pobounii OeHb Micns gaTu NOBEpPHEHHst Bknady. Mpu HapaxyBaHHi
NPOLIEHTIB AeHb 3apaxyBaHHs rPOLLOBUX KOLITIB Ha PaxyHOK Ta IeHb NOBEPHEHHS rPOLLIOBUX KOLUTIB 3 PaxyHky
He BPaxoBYHOTbCS.

2.3.3.2 Ins HapaxyBaHHS MNPOLIEHTIB BUKOPUCTOBYETLCSA (hakTWyHa KiNbKiCTb OHIB Yy poui AN Bknagis B
HauioHanbHin BantoTi, Ta 360 gHIB y poui Ans BKNadiB B iHO3eMHIN BantoTi.

2.3.3.3 CnnaTa NpoueHTIiB 3a KOPUCTYBAHHA BKNadoMm, 3anexHo Big obpaHux KnieHTom ymoB 6aHKIiBCbKOro
BKIagy, 30IMCHIOETLCS Y BanioTi BKMagy Ha NOTOMHMIM paxyHok KrieHTta, Bigkputui y baHky abo B iHLWOMY
DaHKy YkpaiHu Ta BusHaveHun Knientom y 3asasi-JorosBopi Nnpo HagaHHA 6aHkiBCbKOi nocryru abo Lnsxom
3apaxyBaHHs Ha 4eno3NTHUIN paxyHoK (KanitTanisawid) y HaCTynmHOMY NopsaKy:

2.3.3.3 a) [ns exknadis 3i W,oMICSYHOK0 8UMNIamor npoueHmis:

CnnaTa MpouEHTIB 3a KOPUCTYBaHHSA BKNaAOM 3iNCHIOETLCSA LOMICAYHO Yy Mepwnid poboynin geHb nicns
3aKiHYEHHS KOXXHOrO 3BITHOMO MICALA, a TakoX Yy AaTy NOBEpHEeHHA Bkragy / gaTy NpoOOBXEHHsI CTPOKY Ail
BKMaay. Y pasi, 9KWo AaTta NoBepHEeHHHA Bknagy / gata NpoOOBXEHHs CTPOKy Ail Bknagy npunagae Ha
HepoboYMI OeHb, chfata HapaxoBaHUX MPOLEHTIB 3OIMCHIOETLCS Yy Nepwni pobounin aeHb nicna aatu
NoBepPHEHHs BkNaay / 4aTu NpoAOBXEHHSA CTPOKY Ail Bknaay.

2.3.3.3 0) [ns exknadis 3 surnnamoro npoueHmis 8 KiHuji cmpoky:

CnnaTa npoueHTIB 3a KOPUCTYBaHHS BKITA4OM 3INMCHIOETLCS y AaTy MOBEPHEHHS Bknady / AaTy NPOAOBXEHHS
CTPOKY Aii Bknagy. Y pasi, siKLWo AaTa NoBepHEHHsI BKagy / AaTa NpOAOBXEHHS CTPOKY Ail Bknaay npvnagae



Ha Hepobounii OeHb, cnrata HapaxoBaHUX MPOLEHTIB 3AINCHIOETLCA Yy nepwni pobounin AeHb nicna aaty
NoBEpPHEHHs BKNaay / 4aTu NpoAOBXEHHSA CTPOKY Ail Bknaay.

2.3.3.3 B) [ns eknadie 3i WOMICSIYHOIO 8UN/Iamoro rnpoueHmis (kanimasisauisi):

CnnaTa npoueHTIiB 3a KOPUCTYBaHHSA BKNaAOM 34IMCHIOETLCSH LUMSXOM iX 3apaxyBaHHSA Ha PaxyHOK LLOMICAYHO
y nepwmn pobounin AeHb NicnsA 3akiHYEHHS KOXHOro 3BiTHOrO MicAus. Y gaTy NOBEPHEHHsI BKnagy cnnata
NPOLIEHTIB 32 KOPUCTYBAHHA BKNAAOM 3INCHIOETLCS LUNAXOM iX 3apaxyBaHHSA Ha NOTOYHUN paxyHOK KnieHTa,
BM3HaueHun y 3asi-LJoroBopi. Y pasi, aKLLIo gaTa NOBepPHEHHS BKTaay npunagae Ha Hepobounii AeHb, cnnaTta
HapaxoBaHMX MPOLEHTIB 34IMCHIOETLCSA Y NepLunii pobounii AeHb Nicnst 4aTu NOBEPHEHHS BKNagy.

2.3.3.4 baHK He HapaxoBYye Ta He Crfayye NPOUEHTU 3a KOPUCTYBaHHA BKNadoM Micrs AaTh NOBEpPHEHHSA
BKMaay, 30Kkpema y BunagKy HeMOXITMBOCTI NOBEpPHEHHST BaHkoM Bknagy Ta HapaxoBaHWUX BiANOBIAHO 4O YMOB
Lboro [loroBopy NpoOLEHTIB Ha NOTOYHUI paxyHoK KriieHTa 3 nigctas, Wwo He 3anexaTb Big baHky.

2.3.3.5 B pasi HaknageHHst Ha PaxyHok KnieHTa apelTy BignoBigHMMMN AepXaBHUMMW OpraHamuy y Bunagkax,
nepegbavyeHnx Y HHUM 3aKOHOL4aBCTBOM, MPOLEHTH 3a BKINAZOM 3a BECb CTPOK apeLLTY He HapaxoBYHOTbCA Ta
He cnnavylTbCs.

2.3.3.6 3a iHBEeCTULINHNM BKNagoM, PO3MILLEHUM HOPUAMYHOK 0CoB0 — Hepe3uaeHToMm (iHBecTtopom) BaHk
0[jHOYaCHO, 3i CNNaTol NPOLIEHTIB 3@ KOPUCTYBaHHS BKNAaAOM YTPUMYE NoAaTok 3 A4OXOAIB HepeanaeHTa (aani
— nogatok) B po3mipi 15% Big cymun HapaxoBaHUX NPOLEHTIB.

Y pasi konu KnieHT BBa)ae, Lo 3 Aoro goxoais 0yno yrpyumaHo cymy nogaaTtky, Ska NepeBuLLYe HanexHy Oo
cnnaTtu BigNOBIQHO A0 HOPM MIKHApPOAHOrO OOroBOpPY, PO3rnsd NUTaHHA NPO BiALWKOAYBAHHA Pi3HULLI
34iNcHIOETLCA KrnieHTOM CaMOCTIMHO LWNAXOM 34INCHEHHST OMILINHOIO 3BEPHEHHSA [0 OpraHy AepXKaBHOT
nodaTkoBoi CnyXbm 3a micuesHaxogkeHHAM BbaHky, y nopsioky, BUM3HAYEHOMY YMHHMM 3aKOHOOABCTBOM
YKpainu.

2.3.4 Nopsapok NnoBepHEeHHA BKNagy

2.3.4.1 MNoBepHeHHa baHkom Bknagy 34IMCHIOETLCH Yy AaTy NOBEPHEHHSA BkNagy, a SKWO AaTa NOBEpPHEHHS
BKIagy € HepobouMM OHeM, MOBEpHEHHs BKMNagy 34iNCHI0ETbCA Y Mepwmn pobounin AeHb nicns Aatu
NOBEPHEHHS BKNagy.

2.3.4.2 baHkK 34iMCHIOE NOBEPHEHHSA BKNady Ha MigcTasi MMCbMOBOI 3asiBM NPO 3aKpUTTA paxyHKy, HagaHoi
KnieHTom Jo OHS nOBepHeHHs Bknagy. 3asiBa Mpo 3aKkpUTTS paxyHKy moxe O6yTu HagaHa KnieHTom Takox
3acobamu cuctemm «KnieHT-6aHk».

2.3.4.3. KowTn 3 Oeno3uMTHOro paxyHKy MOBepTalTbCH LUMAXOM MepepaxyBaHHA Ha MOTOYHUM paxyHOK
KnieHTa, BigkpuTun y baHky, abo B iHwomy BaHky Ykpainu, Ta BusHadeHui y 3assi-[loroeopi.

2.3.4.4 baHk 3akp1Ba€e AeNO3NTHUIA paxyHOK Ha HACTYNHU 6aHKIBCbKMIA AeHb MiCNsi NOBEPHEHHS BKNagy.
2.3.4.5 [locTpokoBe NOBEPHEHHS BKNaay 40 AaTu 3akiH4eHHs Bknagy He 003BONSETLCS.

2.3.5 YMoBM NpoaoBXeHHs1 CTPOKY Aii BKnaay

2.3.5.1 Y Bunagky, HeHagaHHsA KnieHTOM y CTpoku Ta B Nopsaky, wo nepeadadeHi n 2.3.4.2 umx lNpasun
NMCbMOBOI 3asBU NPO 3aKpUTTHA paxyHKy, baHk mae npaBo NpodoBXyBaTh CTPOK Aii Bknagy KoxHoOro pasy Ha
TOW CaMui CTPOK, Ha SKMI BiH ByB po3miweHuii BignosigHo o 3asasu-Lorosopy. Po3mMip NpoueHTHOI CTaBkm
3a BKMagoM, SIKMMA TakMM YMHOM MPOAOBXEHO, AOPIBHIOBATMME PO3MIpY MPOLEHTHOI CTaBKW, BCTAaHOBMEHOI
BaHkom aonsa GaHkiBCbKOro BKNagy Ti€i X CTPOKOBOCTI B Takill e BamntoTi Ha AaTy NPOAOBXEHHS CTPOKY Ail
BKMNaay.

2.3.5.2 BaHk He 3[iCHI0E NPOJOBXEHHSA CTPOKY Ail BKNagy 3 BUMMATOK BiACOTKIB LUMSAXOM MpUEAHAHHS [0
Cymun BKnagy (kanitanisadieto).

2.3.6 3miHa po3mipy NpoLEeHTIB 3a BKNaaom

2.3.6.1 Y BunaaKy iCTOTHUX 3MiH Y KpeaUTHO-diHaHCOBI cUCTeMi KpaiHU, KOH IOHKTYPU rPOLLOBUX PUHKIB, 3MiHW
obnikoBoi cTtaBku HauioHanbHoro 6aHky YkpaiHm Ta/abo HopmaTtumeiB HBY no 060B’si3KOBOMY pe3epByBaHHIO,
a TakoX HasiBHOCTI iHWNX 06CTaBuH, Lo He 3anexaTb Big baHky, CTOPOHWU OOCArNM 3roam BBaXkaTh HacTaHHS
Takux OOCTaBWH ICTOTHOK 3MiHOW 06cCTaBuH, AkMMM CTOPOHM KepyBanmucs Npu BU3HAYEHHI PO3MIpy
NMPOLIEHTHOI CTaBkuM Npu yknagaxHi [loroopy. NMpu HacTaHHi 6yab-akoro i3 3a3HadeHux Bunagkie baHk mae
npaB.o iHiLiloBaTK 3MiHM ymMoB [loroBopy Lwogo po3mipy npoueHTiB 3a Bknagom (MpoueHTHOT cTaBkn) y nopsaky,
BM3HayYeHoMy nyHkTamm 2.3.6.2 — 2.3.6.3 Npasun.

2.3.6.2 Tlpo 3miHy po3mipy npoueHTiB baHk nosigomnse KnieHTa wWRAaxoM HanpasneHHs nucta 3
noBigOMIEHHAM Npo Bpy4deHHs. [poTsarom 30 (TpuauaTn) KaneHaapHUX OHIB 3 MOMEHTY BignpasneHHs baHkom
BkasaHoro nucta KnieHT 3000B’A3aHuin 3'aBuTtnca Ao baHky ans yknagaHHsa [JoroBopy Npo BHECEHHSI 3MiH
pPO3Mipy NPOLIEHTHOT CTaBku. HoBa NpoueHTHa CTaBka NoYMHAaE OiiTU 3 MOMEHTY BHECEHHS BignoBigHUX 3MiH
0o JoroBopy Lunaxom yknagaHHsa [oroBopy Npo BHeCEHHSA 3MiH. CTOpOHM AocArnu 3rogu, Wo AaToko, 3 Kol
NOYMHAETbLCA BiANiK 3a3Ha4YeHOro BULLE CTPOKY, BBAXAETbCA AaTa, 3a3HayeHa Ha KBUTaHLUIl, ska HaJaeTbcs
BaHky BigogineHHsM 3B’A3Ky Npu BigMpaBreHHI nMcTa 3 MOBIAOMIMEHHSIM MPO BPYYEHHsi, abo paTta, ska
3a3HaveHa B MOBIAOMIEHHI, sike oTpumaHe KnieHTom/[peactaBHMKOM /YMOBHOBaXeHOH ocoboto KnieHTa
ocobucto y baHky.

MignncanHs Knientom [loroBopy npo BHECEHHS 3MiH Ao [loroBopy npo Bknag (aeno3ut) « CTpOKoBMI» 3 HOBOIO
NPOLEHTHOI CTaBKOI CBIiAYMTb Npo 3rogy KnieHTta 3i amiHamu ymos [Jorosopy.

2.3.6.3 Y Bunagkax, konu npotsarom 30 (TpuausiTn) KaneHgapHux HiB 3 AHA BignpaBneHHs baHkom nucta npo
3MiHY npoueHTHOI cTaBku KnieHTy BignosigHo o n. 2.3.6.2. lpasun, KnieHT He nignucae [orosip npo
BHeCeHHs 3miH fo [Jorosopy, Ha 31-un aeHb [Jorosip BBaXaeTbCsA po3ipBaHuM, a baHk 3060B’a3aHMi B Lie xe
OeHb NOBEPHYTU cymy Bknaay pa3om 3 HapaxoBaHUMU NPOLIEHTaMMU.

2.3.7 TepMiH gii Ta npunuHeHHs [loroBopy



2.3.7.1 [Oorosip npo Bknag (oenosut) «CTpoOKOBUN» BCTynae B CUIy 3 MOMEHTY nignucaHHsa KnieHTom Ta
Bankom 3assu-Jorosopy Ta aie 3a 3arogoto CTopiH 4O MOMeHTY BunnaTtn baHkom KnieHTy Bciei cymu Bknagy i
npoLueHTiB 3a unm Bknagom.

2.3.7.2 Jorosip npo Bknag (aeno3nt) « CTpoKoBUiA» BBaXXaeTbCA po3ipBaHUM, a 3060B‘a3aHHA CTOPiH 32 HUM
— NPUNMHEHUMU, AKLLO NpoTarom 3 (Tpbox) poboumx aHiB 3 [atn noyatky Bknagy Ha PaxyHok He HaginayTb
rpoLuoBi KowTn KrieHTa.

2.3.7.3 PosipBaHHs Ta 3miHa [loroBopy npo Bknag (aeno3nt) « CTpoKoBMIN» B OAHOCTOPOHHBOMY MOPSAKY He
AONyCKaeTbCs, KpiM BuMagkie, npsamMo nepegdaveHux ummu lNpaBunamu Ta/abo YMHHMM 3aKOHOOABCTBOM
YKpainu.

Maea 2.4 BigkputTta Ta 06CcnyroByBaHHA 6GaHKIBCbKMX paxyHKiB Ha BUMOry Ta pO3MillleHHA
KOLUTIB Ha LIMX paxyHKax

2.4.1 Mpotdarom 1 (ogHoro) pobo4yoro AHs nicnga nignucanHs 3asieu — [oroBopy baHk BigkpuBae KnieHTy
PaxyHok Ha BuMory (Hagani — PaxyHOK) Ta 34iicHIoe onepauii 3a PaxyHKOM Yy MOpsiaKy, BU3HA4YEeHOMY
lMpaBunammn Ta 3 ypaxyBaHHAM YycTaHoBneHoro [lpaBunamu aAna BignosigHOro PaxyHKy pexumy
BUKOPUCTaHHA.

2.4.2 3a KopuCTyBaHHA KowTamu, po3miweHnmn KnieHTom Ha PaxyHky, BbaHk HapaxoBye Ta cnnadye
NPOLEHTM B PO3Mipi, 3rigHO 3 BCTAHOBMEHO BaHKOM NPOLIEHTHOK CTaBKOK A5 BigNOBIAHOro TMNy PaxyHky.

2.4.3 KnieHT cnnayye KomiciiHy BuHaropoay baHky 3a nocnyru, otpumaHi KnieHtom 3rigHo 3 [JoroBopom, y
po3Mmipi Ta y CTpokM BignosigHo 0o Tapudis baHky.

2.4.5 baHK mae npaBo:

2.4.5.1 BukopuncToByBaTH KOLLTK, Ski 0BnikoBYlOTbCA Ha PaxyHKy KnieHTa, rapaHTytoun NpoBeAeHHst onepadin
BiAMNOBIAHO A0 yMOB Lboro [loroBopy HOpMaTMBHO-NpPaBOBUX akTiB HauioHaneHoOro 6aHky YkpaiHw.

2.4.5.2 Y pasi odbopmneHHs KnieHTOM po3paxyHKOBMX OKYMEHTIB 3 MOpYyLIEeHHAM YMOB umMx [paBun, YnHHOro
3aKOHOAABCTBA Ta HOPMAaTMBHO-NMPaBOBMX akTiB HauioHanbHoro ©aHKy YkpaiHW, MNOBEPHYTM KOLUTU
KnieHTy/nnaTHMKY He nisHiwe HacTynHoro 6aHkiBCcbKOro AHS 6e3 HapaxyBaHHS BiACOTKIB HA CyMW BigMNOBIAHNX
HaOXO[XeHb.

2.4.5.3 3pincHioBaTM cnucaHHs kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegdayeHnx YUHHUM
3akoHogaBcTBOM YKpaiHu Ta Npasunamu.

2.4.5.4 Y pasi HagxomkeHb Ha PaxyHok, siki He nepegbaveHi ymoBaMu peXnmy BUKOPUCTAHHS PaxyHky,
3apaxoByBaTK Taki HAOXOOKEHHS Ha OKpeMuin paxyHok baHky y Bunagkax nepeabadeHux uumu Mpasrunamu.

2.4.5.5 3MiHOBaTM PO3MIp NnaTn 3a KOPMUCTYBAHHSA KOLITaMN PO3MiLLLEeHNMN Ha PaxyHKy Ta po3mip KOMICInHOi
BuHaropogn baxky 3a nocnyrun, oTpumadi KnieHtom 3rigHo 3 [doroBopom, npo WO 3aByacHo, 3a 15
KaneHgapHWX OHIB 00 BBEOEHHS B Ait0 3MiH, iH(POPMYBaTK KMNIEHTIB LUIISAXOM PO3MILLEHHS Takol iHdopMaLii B
npuMieHHi baHky Ta Ha odiuiiHomy canTi Banky www.ap-bank.com.

2.4.6 KnieHT mae npaBo:

2.4.6.1 CamocTiHO po3nopsamKaTUca KowTamu Ha PaxyHKy 3 JOTPUMAHHAM BUMOM YMHHOMO 3aKOHOAaBCTBa
Ta pexumy BUKOPUCTaHHA PaxyHky, BusHadeHoro uumu [NpaBunamn, 3a BUHATKOM BUNagkiB MpuMMYycOBOro
CTATHEHHS1 Ta [JOrOBIPHOrO CMNMUCAHHSA KOLWITIB, @ TakoXX OOMEXEeHHs npaBa po3nopsgKeHHs PaxyHKoMm y
BMNagKax, BCTAHOBIEHWX 3aKOHOAABCTBOM YKpaiHM Ta HOpMaTMBHMMK akTamu HauioHanbHoro 6aHky
YKpainu.

2.4.6.2 lNMopasatn po bBaHKy po3paxyHKOBi OOKYMEHTW §K Yy naneposid d)OopMmi, TakK i3 BUKOPUCTaAHHSAM
€NEeKTPOHHMX PO3PaxyHKOBUX AOKYMEHTIB 3acobamu cuctemu «KnieHT-06aHky», 3a yMOBU yknagaHHsa 3 baHkom
BignosigHoro [lorosopy nocnyru.

2.4.7. bBaHk 6epe Ha cebe 3060B'A3aHHA:

2.4.7.1 3abesnevyBaT CBOEYacHe 3apaxyBaHHS KOWTiB Ha PaxyHok, BignoBigHO JO pexumy PaxyHky,
BCTaHoBreHoro Mpasunamu.

2.4.7.2 3abe3nevyBaT CBOeYacHe MnepepaxyBaHHs KOWTiB 3 PaxyHKy, BiOMOBIOHO OO pexunmy paxyHkKy,
BCTaHoBneHoro Npasunamu.

2.4.7.3 BcTtaHoBnoBaTN NPOLIEHTHY CTaBKYy 3a KOPUCTYBaHHS KOLWITaMu Ha PaxyHKy, Ta onpuniogHioBaTh AaHi
npo BcTaHoBneHy baHkoMm npoueHTHy cTtaBky Ha OdiuinHomy cawnti baHky www.ap-bank.com Ta y
npuUMiLLeHHsx baHky.

2.4.8 KnieHT 6epe Ha cebe 3060B'siI3aHHA:

2.4.8.1 3piicHioBaTM nepeka3 kowTiB Ha PaxyHok / 3 PaxyHKy 3 OOTPUMaHHAM PEXMMY BUKOPUCTaHHS,
BCTaHoBreHoro Mpasunamu.

2.4.8.2 BukoHyBaTu BMMOIM LWLOQ0 OpraHi3adii 6e3roTiBKOBUX pO3paxyHkiB, iX POpM, CTaHAaPTIB AOKYMEHTIB i
AOKYMEHTOO0iry.

2.4.8.3 He nisHiwe HacTynHoOro pobo4oro gHs noBigomnsaT baHk Npo BCi BUABNEHi HETOYHOCTI abo NOMUIIKK
y BUN1ckax 3 PaxyHky Ta iHLIMX OKyMeHTax abo nNpo HeEBU3HAHHS (He NiATBEPOKEHHS) NiACYMKOBOIrO canbio
3a paxyHKOM.

2.4.8.4 OsHanomnioBatuca i3 gitoummn Tapudamu Ta ctaBkamu Ha OdiuiiHoMmy caunti BaHky www.ap-
bank.com Ta y npumilieHHsax baHky.

2.4.8.5 [ina 3piicHeHHA posnopsamkeHHs PaxyHkom/PaxyHkamu KnieHT nogae go baHky OOKyMeHTW, dki
NigTBEPOKYIOTb NOBHOBaXEHHS ocib Ha po3nopsmxkeHHss PaxyHkom/PaxyHkamu Ta [Nepernik ynoBHOBaXKeHMX
ocib.
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2.4.9 Mopsapok 3apaxyBaHHA Ta NepeKka3 KOLWTIB 3a paxyHKOM Ha Bumory «OBepHanT» (pexum
BMKOPUCTaHHSA PaxyHKy):

2.4.9.1 Ha PaxyHoKk 3apaxOBylOTbCHA BnacHi kowTn KnieHTa 3 noTtouyHoro paxyHky Knienta, Bigkputoro y AT
«ArPOTIPOCIIEPIC BAHK».

3 PaxyHKy KOWTW nepepaxyloTbCsa Ha BMAAcHUMW MNOTOMHWMWA paxyHok KnieHTa, Bigkputun B AT
«ArPOMPOCIIEPIC BAHK».

lMpoBeneHHs1 iHWKX He nepenbaveHux [MpaBunamu onepaui 3i cNMcaHHA Ta 3apaxyBaHHSA 3a PaxyHkoM
3abopOoHEHO.

2.4.9.2 TnaTtixHi IHCTPYKLUIT Ha CNMCaHHSA Ta 3apaxyBaHHS KOLWWTIB Ha PaxyHOK, npunmMatoTeca baHkom B nepiog
yacy 3 11:00 go 16:30 3a KMIBCbKMM YacoM.

2.4.9.3 TnatixHi iIHCTPYKLUii, oTpuMaHi Big KnieHTa npoTsAromMm BM3HA4YeHOro BULLIE Yacy, BUKOHYIOTbCS B AE€Hb
OLEepXaHHA OOKyMEeHTa, a OOKYMEHTW, L0 OTPUMAaHi MO 3akKiHYEeHHI BU3HA4yeHoro Buule 4vacy — baHkom
BiAXUNAOTLCA.

2.4.9.4 KnieHT B nopsiAKy AOroBipHOro cnucaHHa gopydvae badky woneHHo, B ctpok Ao 11:00 3a KuMiBCbKkMM
YacoM nepepaxoByBaTW FPOLLIOBI KOLUTU B CyMi 3anuLKy 3 PaxyHKy, Ha NOTOYHWIA paxyHOK KnieHTa BigkpuTui
B AT «AFPOTINPOCIIEPIC BAHK» Ta BusHauyeHui y 3assi-[lorosopi.

[MepepaxyBaHHA KOLWITIB, 3rigHO UbOro NyHKTy [paBun 34incHI0ETbCA baHkoM aBTOMaTMYHO i He noTpebye
OTPMMaHHSA Oyab-K1X 40AATKOBUX po3nopsimkeHb 3 6oky KnieHTa.

2.4.10 MNMopsaok 3apaxyBaHHSA Ta Nnepekas KOWTIB 3a paxyHKOM Ha BUMoOry «BinbHi kowTu» (pexum
BMKOPUCTaHHA PaxyHKy)

2.4.10.1 KnieHT po3amilye Ha PaxyHKy KOLLTK Y CYMi HE MEHLLIN, HXXK CyMa BCTAaHOBJSIEHOIO HE3HXKYBarlbHOro
3anuuKy Ha PaxyHky.

2.4.10.2 Ha PaxyHOK 3apaxoBylTbCs KOLWITW, NepepaxoBaHi 3 BnacHoro paxyHky KnieHta, sigkputoro y AT
«ArPOMPOCMEPIC BAHK» a6o B iHWoOMY 6aHky.

KowTn 3 PaxyHky nepepaxytoTbca Ha BnacHui paxyHok KnieHta y AT «AFPOIMPOCIEPIC BAHK» a6o B
iHLWOMY BaHKy.

MpoBepeHHs iHWKX He nepenbayeHnx lMpaBunamu onepauin 3i cNMCaHHA Ta 3apaxyBaHHSA 3a PaxyHkom
3ab60pOHEHO.

2.4.10.3 3apaxyBaHHs KowwTiB Ha PaxyHOK Ta nepekas kowTiB 3 PaxyHKy 3aiicHioeTbes Ao 16:00 3a KUiBCbKMM
Yacom.

2.4.10.4 TMnatixHi iHCTPYKUiT KnieHTa Ha nepekas KowTiB 3 PaxyHKy Ta 3apaxyBaHHS KOLWWTIB Ha PaxyHOK,
npunmatoTeca baHkom B nepiog vacy ao 16:00 3a KnMiBCbkMM Yacom. NnaTixkHi iHCTpyKUiT, oTpumaHi Big KnieHta
00 Yacy, BU3HAYEHOro AaHnM NyHKTOM [paBun, BUKOHYIOTLCA B A€Hb OAepXaHHSA JOKYMEeHTa, a AOKYMEHTN,
O OTPUMaHi Mo 3aKkiHYeHHi 4Yacy, BU3HAYeHOro JaHuM MyHKToM [1paBun, BUKOHYIOTbCA BaHkoM npoTarom
HacTynHoro pobo4oro (onepauinHoro) gHs.

2.4.10.5 baHK 3pifcHI0E 3apaxyBaHHA KOLWTIB Ha PaxyHOK, cnucaHHs kowTiB 3 PaxyHKy 3 ypaxyBaHHSM
BCTaHoBneHoi baHkoMm Aans gaHoro Buay PaxyHKy CyMM HEe3HWXKYBanbHOro 3anuiiKy, MiHiManbHOI Cymu
PO3MiLLIEHHSI Ta MOMOBHEHHS KOLLITIB, MAKCMMaribHOI CYMU PO3MILLLEHHS KOLUTIB Ha PaxyHky.

2.4.10.6 Y pasi HagxomkeHb Ha PaxyHok, siki He nepegbadeHi peXxrMoMm BUKOPUCTaHHSA PaxyHKy 3rigHo
lMpaBun, Taki HAOXOMKEHHA 3apaxOBYIOTLCA Ha OKpeMuin paxyHok BaHky. KowTu 3 okpemoro paxyHky baHky
NnoBepTalTbCA Ha paxyHOK NnaTHuKa, abo 3apaxoByoTbcsa Ha PaxyHok KnieHTa y HacTynHoMy nopsigky:

- KOLITK, sIKi HagiWnM 3 paxyHKiB TpeTix ocid noeepTatoTbcs BaHKOM Ha paxyHKu LMX OCiD, 3 AKUX BOHU
HaZinwWwnm, He nisHille HacTynHoro poboyoro (onepawinHoro) gHs;

- KoWwTn, SAKi Haginwnu 3 paxyHky KnieHTa nicna BcTaHosreHoro 4vacy (nyHktyn 2.4.10.3 - 2.4.10.4),
3apaxoBylTbCA Ha PaxyHOK HacTynHoro pobo4oro (onepawifiHoro) AHs;

- KOLUTW, siKi HagiWnu 3 paxyHky KnieHta B o6carax, siki npu3senyTb 4O NepEBULLEHHS BCTaHOBNEHOT baHkom
MaKCMMarbHOI CyMW PO3MilLleHHs KOWTiB Ha PaxyHky, abo B 00Cs3i, MEHWOMYy HiXX MiHiManbHa cyma
PO3MiLLIEeHHs / MONOBHEHHSA PaxyHKy, MOBepTalTbCA Ha paxyHOK NiaTHUKa He MidHille HacTynHoro poboyoro
(onepauiiHoro) gHs.

2.4.11 TMopsaok HapaxyBaHHA Ta CNNaTv NPOLEHTIB 3a paxyHKOM Ha BUMory «OBepHanT»

2.4.11.1 lNpoueHTn HapaxoByTbCHA BaHKOM LOAEHHO Ha 3anuLLIOK KOLUTIB, SKi 3HAXOAUNNCA Ha paxyHKY Ha
KiHeUb onepaLinHoro AHA BbaHky. Npn po3paxyHKy NpoLeHTIB NPUAMaETbCs akTUYHa KaneHaapHa KinbKicTb
OHIiB Y poLli, TpM4YoMy AeHb 3apaxyBaHHS KOWTIB Ha PaxyHoK i JeHb NOBEepPHEHHS (CnnaTtu) KowTiB 3 PaxyHKy
NPUAMaOTBLCS NPY PO3PaxyHKY MPOLEHTIB 9K OAWH AeHb.

2.4.11.2 HapaxoBaHi npoLeHTV crnnadytoTbes BaHKoM He nisHile HacTynHoro GaHKIBCbKOrO AHSA nicns iX
HapaxyBaHHs1 Ha NOTOYHWUI paxyHOK KnieHTa BiaKpUTUIA B baHky.

2.4.12 TMopsaaok HapaxyBaHHA Ta CnnaTy NPOLEHTIB 3a paxXyHKOM Ha BUMory «BinbHi kowTtn»

2.4.12.1 lNMpoueHTN HapaxoBylOTbCH BbaHkoM LoMICALA Ha 3anyLLOK KOLWTIB, AKi 3HaxXoAuMnucsa Ha PaxyHKy Ha
KiHeLb KOXHOro KaneHgapHOro [AHA MNPOTAroM po3paxyHKOBOro Micsaus. [lpu po3paxyHKy npoLeHTIB
NPUAMaETLCA PakTUYHa KaneHAapHa KinbKicTb OHIB Y MicsUi Ta pakTudHa KaneHpapHa KinbKicTb OHIB Y poui,
NpUYOMy AeHb 3apaxyBaHHSA KOLUTIB HA PaxyHOK i AeHb NOBEPHEHHS (CNnaTtu) KOLWTIB 3 paxyHKy NpUAMatoTbCs
npv PO3paxyHKy NPOLEHTIB K OOUH OEHb.

2.4.12.2 HapaxoBaHi NpoLeHTK crinadyroTbea baHkoM LoMicaus B OCTaHHin poboyunii eHb Micsus, ane He
nisHile nepworo pobo4voro AHA nicna AHA iX HapaxyBaHHA Ha MOTOYHWIA paxyHok KnieHTa Bigkputun B AT
«ArPOMNPOCIEPIC BAHK» Ta Bu3Ha4yeHun KnieHtom y 3assi-[orosopi.

2.4.12.3 HapaxyBaHHsI NPOLIEHTIB Ha KOLUTK, SKi 3HaxoasaTbcs Ha PaxyHKy KnieHTa, He 30iMCHIOETLCS AKLWO Ha
PaxyHok KnieHTa HaknageHo apeLuT - 3 AHS HaknageHHs Takoro apeLuTy.



2.4.13 BignoBiganbHiCTb CTOPIH

2.4.13.1 BignoBiganbHiCTb 3a AOCTOBIPHICTb iHpOpMaLii, 3a3Ha4YeHOi B pO3paxyHKOBOMY LOKYMEHTI, CYTi
onepadiii, 3a sIKOK 3A4INCHIOETLCA nepekas, Hece KnieHT, skuin y pasi il HeBiANoBIAHOCTI Mae BigWKOAyBaTU
BaHky 3aBaoaHy BHACNigoOK LbOro LWKOAY.

2.4.13.2 baHK He Hece BigNoBiganbHOCTI 3a He3apaxyBaHHS KOLWTIB Ha PaxyHOK B AeHb IX HAAXOMKEHHS Ta 3a
NOBEPHEHHS HaOXOMXEeHb Ha paxyHOK nnaTHWKa, SAKWO HaaXOoMKeHHA Ha PaxyHOK He BignoBigalTb
BCTaHoBreHoMy [1paBunammu pexumy BUKOPUCTaHHA PaxyHKy.

2.4.14 Nopsapok 3MiH Ta po3ipBaHHA JOroBopy

2.4.14.1 CTOpoHa, sika BBaXkae 3a HeobxiaHe 3MiHUTK YK posipBaTu [oOroeip, Hagcunae Npono3uii gpyrin
CTOpPOHiI 3a [loroBopom.

2.4.14.2 CTopoHa, WO oaepxana npono3uuito posipeaHHa [JoroBopy, MOBUHHA BIAMNOBICTU HA HET He ni3Hille
20 gHiB nicnst OTPUMaHHA Npono3uLii. AKLO CTOPOHU HEe JOCArNM 3roau LWoao po3ipBaHHs [loroBopy, a Takox
y pasi HeOTpMMaHHs BiANOBiAi Y BCTAHOBIEHWUI CTPOK 3 ypaxyBaHHSAM 4acy MowToBoro obiry, 3auikasneHa
CTOpOHa Mae€ npaBo nepegaTu cnip Ha po3rnsaj rocnoaapChbKoro cyay.

2.4.14.3 [oroBip He Moxe 6yTu posipBaHUnM 3a iHiuiaTnBol KnieHTa Npy HAsiBHOCTI Y HbOr0 HEBUKOHAHWUX
30008B’s3aHb nepea baHkom.

2.4.15 CTpok gii loroBopy, 3aKpUTTA PaxyHKy

2.4.15.1 [doroBip gie NpoTarom HEBM3HAYEHOIo CTPOKY Ta HabyBae YMHHOCTI 3 AHS nignucaHHa KnieHTom Ta
BaHkom 3assu-Loroeopy. [ia [oroBopy NpuUnMHSETLCS 3a 3rogo cTopiH abo y Bunagkax, nependadeHmnx
YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta Npasunamu.

2.4.15.2 3akpuTTa paxyHKy 30IACHIOETbCS Ha NiAcTaBi NMMCbMOBOI 3asiBU KnieHTa, y TOMy umchni HagaHoi
3acobamu cuctemu «KnieHT-6aHk».

2.4.15.3 PaxyHok KnieHTa 3akpvBaeTbCa Ha iHWWX nigctaBax, nepeabayeHnMx YMHHUM 3aKOHOOABCTBOM
YkpaiHu, HOpMaTMBHO — NPaBOBMMU akTamun HauioHansHoro 6aHky Ykpainu ta ummun lNpasunamu.

2.4.15.4 KnieHT mMae npaBo MOPYLWUTM MUTAHHA MNPO 3aKpUTTS paxyHKy i posipBaHHA [orosopy y pasi
BiJCYTHOCTI KOLUTIB HAa KOPECMOHAEHTCLKOMY paxyHKy BaHky.

2.4.15.5 baHk Mmae npaBo BMMaraTtu posipaHHsa [JoroBopy Ta 3akputTst PaxyHky:

- SKWO CcyMa rpoLloBMX KowTiB, WO 36epiratotbCsi Ha PaxyHky KnieHTa, 3anuwmnaca MeHLWow Big
MiHiManbHOro po3mipy, BCTaHOBMNeHoro baHkom, SKLWO Taka cyma He Oyae BigHOBMEHa NpOTArom Micsius Big
OHs1 nonepemxkeHHs baHkom npo ue;

-y pasi BigCyTHOCTI onepadin 3a PaxyHKOM NpOTAromM poky, AKLO iHLWe He BcTaHoBneHo CTopoHamu;
-y BUnagkax, nepegbavyeHmx 3akOHO4ABCTBOM, LLO PEryre BigHOCKMHM y cdhepi 3anobiraHHa Ta npoTugii
neranisauii (BigMMBaHHKO) [OXOAIB, OAEPXKaAHMX 3MOYUHHUM LUASIXOM, (piHAHCYBaHHIO Tepopuamy Ta
piHaHCYBaHHIO PO3MOBCKAXKEHHS 36P0Oi MAacOBOrO 3HULLEHHS;

- BiHWwWX BMNagkax, BcTaHoBNeHmx MpaBunamm abo 3aKoHOM.

2.4.15.6 3anuLiok rpoLoBux KoWWTIB Ha PaxyHky 3a BkasiBkol KnieHTa nepepaxoByeTbCS Ha iHLINIA paxyHOK
KnieHTa B cTpoku i B nopsaaky, BcTaHoBneHi baHkom.

2.4.15.7 BaHk moxe BigMoBuTUCA Big [loroBopy Ta 3akputn PaxyHok:

- y pasi BiaCyTHOCTI onepauiin 3a paxyHkom KnieHTa npoTsroM TpbOX POKIB NiAPSA Ta BiACYTHOCTI 3anuLUKy
rPOLLOBUX KOLUTIB Ha LibOMY PaxyHKy;

- y pasi HasBHOCTI nigctas, nepeabayeHmx 3akoHoM YkpaiHu "Tpo 3anobiraHHa Ta npoTugito neranisauit
(BiMMBaHHIO) OOXO0AiB, OAEPXaHMX 3MOYUHHMM LUAAXOM, (DiHAHCYBaHHIO Tepopu3amy Ta iHaHCyBaHHIO
PO3MOBCIOMKEHHST 36pOi MAacOBOIo 3HULLEHHS". 3anuLLIOK rPOLLOBMX KOLUTIB HA PaxyHKY KrieHTa NoBepTaETLCH
KnieHTy.

2.4.15.8 . MNpo dakT 3akpuTTa paxyHKy baHk nosigomnse KnieHta. Take noBigoMneHHs Moxe 3[iCHI0BaTmUCS,
B TOMY 4uUCNi, ane He BUKIIOYHO, 3acobamMu TenekoMyHikauiliHOro 3B’si3Ky, 3a [OMoMorow 3acobis
iHopMaUinHuX, iIHpopMaLinHo-TenekoMyHikaLinHux cuctemM (email, SMS, cuctemu «KnieHT-BaHk» TOLLO).
2.4.15.9 baHk He 3[iMCcHI0E 3aKkpuTTA PaxyHKy 3a 3asBOIO KIi€HTa, SKLIO POLUOBI KOLITU, WO PO3MilleHi Ha
PaxyHky, 3amopoxeHi abo ¢iHaHCOBI onepaldii 3a PaxyHkoM 3ynuHeHi BigNOBIAHO A0 3aKOHOA4ABCTBA 3 NMNTaHb
(hiHAHCOBOrO MOHITOPUHIY, @ TaKOX B iHLUMX BMNaAKax, SKLO 3aKpUTTa PaxyHKy cynepeynTb BUMOram YNHHOro
3aKOHOAABCTBaA Ta HOPMATMBHO-NPABOBMX aKTIB.

naBa 2.5 BigKkpUTTA NOTOYHMX paxyHKiB Ta 3A4iMCHEHHS NaTexiB Ha KOPUCTb Pi3UYHUX OCid

2.5.1 Ha ymoBax uux lNpaBun Ta Ha nigctasi JOKYMEHTIB, nepegbavyeHnx HOPMaTUBHO-MPaABOBUMWU akTamu
HBY T1a BHyTpiwHiMK npaBunamu baHky, BaHk 3a gopy4vyeHHAM KnieHTa 34iMCHIOE 3apaxyBaHHA KOLITIB Ha
paxyHkn isandHMX ocid 3a pisHMMKM Bugamu BunnaT (3apobiTHa nnarta, nnaTta 3a LOroBopaMu LUBITIbHO-
NpaBOBOro XapakTepy, 3a JOroBopaMu OpeHAM 3eMeNbHOI OiNsHKM (nat) Towo), SKi He cynepevaTb BMMOram
UMHHOrO 3aKOHOAAaBCTBa YKpaiHW, Ta BigkpmBae isnyHMM ocobam, Lo oTpuMytoTb Big KnieHTa Bunnatw,
KapTKOBI paxyHKM Ta BUMYyCKae NNaTiKHi KapTKu.

2.5.1. baHk Hagae KnieHTOBI nocnyru i3 3apaxyBaHHS BUNnaTt (Hagani Takox - KOLWTK) Ha paxyHKU i3nyHmX
ocib Ha ymoBax, Bu3HayeHunx [Jorosopom Ta uumu NpaBrnamu Ta Ha nigctasi HagaHoi KnieHToM BigOMOCTi.



2.5.3 3a HagaHHg nocnyr, BU3HayeHnx y nyHktax 2.5.1 1a 2.5.2 MNpasun KnieHT cnnayye banky KomiciiHy
BMHaropoay BianoBiaHo 3 gitoummu Tapudpamm BaHky y nopaaky BusHadeHomy [paBunamu.

2.5.4 YmoBKM 06BCryroByBaHHS MOTOYHMX PaxyHKIB Ta NMaTiXHUX KapTOK Pi3sMYHMX OCIO BM3HAYalOTbCH B
okpemux [oroBopax GaHKIBCbKOrO paxyHKy, onepauii 3a SKMM MOXYTb 3[4iMCHIOBATUCA 3 BUKOPUCTAHHAM
eneKTPoHHMX NnaTtixHux 3acobis (gani - Jorosip KP), ski yknagatotbca baHkom 3 disnyHo ocoboto.

2.5.5 BapticTb nocnyr anst gianyHmnx ocié 3 o6cnyroByBaHHs NOTOYHOMO PaxyHKy Ta 34IMCHEHHs onepaLin 3
nNNaTtbkHUMKM KapTKaMuM BCTaHOBMIOETbCA 3rigHO 3 Tapudamy Ta ctaBkamn baHky Ha obcnyroByBaHHS
aepxxareniB nnaTikHUX KapTok Ans 6aHKiBCbKOro npoaykTy «KapTka ans po3paxyHkiB».

2.5.6 KnieHT 3060B’A3yeTbLCA:

2.5.6.1 HapgaBaTtu igeHTuikauinHi AgaHi i3nyHMX ocib, Ha KOpPUCTb SAKMX 3OIACHIOTLCA BUMMAATH
BMKOPUCTOBYHOUM 3acobn cuctemmn «KnieHT-6aHk» Ta/abo B nanepoBii Ta/abo B eNeKTPOHHIA doopmi, konii
OOKYMEHTIB pisnyHMX OcCib: onuTyBanbHUKIB (3a HagaHot BaHkom opMOI0), JOKYMEHTIB, WO NOCBIAYYOTh
ocoby, OOBIOKM MPO NPUCBOEHHSA peECTpauiiHOro HoMepa OO6MIKOBOI KapTKM nnaTtHuvka nogatkiB (y pasi
HasiBHOCTI).

2.5.6.2 [Ina yknagaHHa BaHkom 3 ¢isuyHoro ocoboro [orosopy KP 3abe3neunTu opraHisauito npoBeaeHHs!
3ycTpivi npeacTtaBHuka baHky 3 gisnyHMMKN ocobamu, AKMM BiAKPMBAOTECS PaxXyHKU.

2.5.6.3 IMig yac npoBeaeHHsA 3yCTpivi 3 npeacTaBHUKOM BaHKy, 3 MeTO BIiOKPUTTS paxyHKy idnyHi ocobu
0060B’s1I3KOBO MOBWHHI HagaTV NpeacTaBHMKY baHky:

- opuriHan JOKyMeHTa, Lo noceigvye ocoby (nacnopTty, abo JOKYMEHTA, L0 NOro 3aMiHIoE);

- opuvriHan goKyMeHTa, BMAAHOro YNOBHOBa)XXeHUM OpraHoM Lo 3acBigyye peecTpauito ¢isnyHoi ocobu B
HepxxaBHOMY peecTpi di3nyHMX OCib - NnaTHMKIB NoAaTKiB (3@ HAsABHOCTI);

- 3anoBHeHoro OnuTyBarnbHMKa (3a HagaHow baHkom dopmoto);

- a TaKkoX IHWMX O00aTKOBMX [OOKYMEHTIB, 3anuTaHmx baHkom 3 meTow igeHTudikauil, Bepudikauii Ta
30JiICHEHHS HaneXxHoi nepesipkn i3nyHOI 0cobw, y BiANOBIOHOCTI 4O BMMOI YMHHOIO 3aKOHOA4aBCTBa Ta
HOopMaTuBHO-NpaBoBux akTie HBY.

2.5.6.4 Bumoru nyHkTiB 2.5.6.2 — 2.5.6.3 [paBun He BMKNOYaOTb MOXITMBOCTI 3BEPHEHHS (i3U4HOT 0cobu
BesnocepeaHbo A0 baHKy 3 MeTOo BiOKPUTTS KapTKOBOrO paxyHKy Ta OTPUMAaHHSA NAaTiKHOT KapTKU B pamKax
Horoeopy.

2.5.6.5 HagasaTtn go BaHky noBigoOMMneHHs Npo NPUNUHEHHS BUNAaT Ha KOPUCTb (Di3UHHOT 0COBU (Pi3nyHmX
ocib) B pamkax [oroBopy, 3okpema 3acobamu cuctemn «KnieHT-0aHK» LUNAXOM BCTAHOBMEHHS AaTu
3BiNIlbHEHHS NpauiBHMKA.

2.5.6.6 [Insa 3apaxyBaHHs KOLWTIB HA paxyHKn i3nyHuX ocib:

- HagaTu go baHky BiQOMICTb B €NeKTPOHHI opMi BUKOPUCTOBYOUM MeHI0 «3apobiTHa nnarta» cucteMu
«KnieHT-BaHk»;

- 3apaxyBaTul KOLITK 3rigHO BiJOMOCTI Ha paxyHok baHky, Bu3HayeHun y 3assi-[orosopi (gani — paxyHoK
BaHky).

CtopoHu pgomoBunuCb, WO baHK Ha nigctasi BiAOMOCTi, HagaHOi KnieHTOM B cuctemi «KnieHT-6aHk»
CaMOCTIMHO Y NOPSAAKY AOrOBIPHOIO CNCaHHS NepepaxoBye KOLWTW, Y 3aranbHi cymi BUNNaT 3rigHo BiJOMOCTI,
3 PaxyHky KnieHTa Ha paxyHOk BaHKy Ans noganbLuoro 3apaxyBaHHs Ha paxyHKn 4isudHux ocib. 3 HagaHHAM
Ao baHky HanexHum umHOM  odbopMMeHoi  BIAOMOCTI, 3acBigyeHol mignucom  (mignucamw)
KnieHTa/npeacTtaBHuka (iB) /ynoBHoBaxeHoOi (1x) ocobu (i6) KnieHTa B manepoBin abo enekTpoHHin dopmi
KnieHT TM caMmunm Hagae 3rogy Ha BUKOHaHHSA NNaTikHOT onepaLii nepekasy KOLWTIB B 3aranbHin cymi Bunnat
3rigHO BigomocTi 3 paxyHKy KnieHTa Ha paxyHok BaHky 3 MeTol noganbLlioro 3apaxyBaHHSA Ha paxyHKU
di3n4HUX OCib B Cymi BUMMaT 3rigHO BiJOMOCTI.

KnieHT popyyae BaHky 3pificHIOBaTU nepepaxyBaHHsi KOLWITIB 3rigHO HagaHoi 3acobamu cuctemn «KnieHT-
BaHK» BigOMOCTI B €NeKTPOHHIV hopMmi Ha paxyHOK baHKy Ons noganbLioro 3apaxyBaHHSA Ha paxyHKu gisnyHmX
ocib.

2.5.6.7 CTOpPOHM OOMOBWNCH, WO HaOaHHS BiJOMOCTEW, 3amnuTiB, iHWIi [aHi, aki HagatoTbes KnieHTom
3acobamn cuctemmn «KnieHT-6aHk» B Mexax [oroBopy, He BUMKMOYaTb MOXMMBOCTI HafaHHsS KMiEHTOM
BiQMOBIAHUX OOKyMeHTIB/iHpopMmauii y naneposii Ta/abo enekTpoHHi dopmi, 3aceigyeHux nignucom/KEr
KnieHTa / ynoBHOBaxeHoi (ux) ocobu (i6) KnieHTa

BigomicTb B naneposin bopMi HagaeTbcsa 3a BM3Ha4YeHo BaHkoM chopMoto Ta 4OAaTKOBO MOBUHHA OyTU
HafaHa y danni 3a norogxeHum 3 baHkom copmaTom. KnieHT Hece BignNoBiAanbHICTb 3a 3MICT BiAOMOCTI
B €NEKTPOHHIN dpopMi Ta 1T iAeHTMYHICTb Naneposii.

2.5.6.8. KnieHT 3acBigyye Ta rapaHTye, WO Mae BCi HeoOXiaHi NpaBoBi niactaBm ansa nepegadi 6yab -akmx
nepcoHanbHUX AaHux Npo disnyHmx ociod, ski 6ynu abo 6yayTb nepenaHi baHky y 3B'si3ky ab0 Ha BUKOHaHHS
ymoB uboro [oroBopy. KnieHT rapaHTye, WO BuLle BKasaHi nmepcoHanbHi gaHi 6ynu oTpumaHi Ta
3HaxoaATbCA Y KOPUCTYBaHHI KriieHTa npaBoMipHO BiANOBIAHO A0 BUMOT YNHHOIO 3aKOHOOABCTBA YKP aiHU
Ta nigTBEpAXXye CBOE MpaBo Ha nepefadvy baHKy Takmx nepcoHanbHUX AaHWX i Le MnpaBo HiYnUM He
obmexeHe i He nopylye nNpaBa cyb'ekTiB NepCoHarnbHMUX JAHUX Ta iHWKX OCiO.

2.5.7 BaHK 3060B’sAI3y€TbCA:

2.5.7.1 B pamkax peanisadii [JoroBopy npoBectu ¢isnyHuM ocobam npeseHTauito npoaykty «Kaptka gns
PO3paxyHKiB».

2.5.7.2 Hapasatu KnieHTy UmMHHI popmun gokymeHTiB baHky, siki odhopmnoloTbea B pamkax [Jorosopy, nepenik
di3nyHMX ocib AN 34iMCHEHH:A BUNNAT Ta BiOKPUTTS MNOTOYHMUX PaxyHKIB Ta BUFOTOBIEHHS NNATKHUX KapTOK
(Hapani - nepenik isan4HUX 0CiB), BIAOMICTb, ONUTYBaNbHWUK.



2.5.7.3 Bigkputn @isuyHum ocobam, BignoBigHO 00 3anuTiB, HagaHux KnieHTom 3acobamu cuctemmu
«KnieHT-6aHk» Ta/abo nepeniky isnyHUX oci6 KapTKOBI paxyHKM Yy HalioHanbHin BanioTi YKpaiHu Ta
BUrOTOBUTU NNAaTKHI KAPTKM 32 YMOBM ifeHTudikadii, Bepudikauii Ta 34iMCHEHHS HLLMX 3ax0AiB HanexHol
nepesipkM y BIiONOBIOHOCTI OO BMMOI YMHHOIO 3aKOHO4ABCTBA Ta HOPMATUBHO-MPABOBUX aKTiB
HauioHanbHoro 6aHky YkpaiHu Ta yknageHHs Jorosopy KP 3 koxHOM gisnyHO 0coboto.

2.5.7.4 Bngatun ¢isnyHnm ocobam, SSKuM BiOKPUTI KAPTKOBI paxXyHKW, BUTOTOBMNEHI NNAaTiKHI KApTKu.

2.5.7.5 Hagatu KnieHTy nepenik ci3anyHux ocib, akum BigKpUTTI KapTKOBI paxyHkM B pamkax [JoroBopy Ta
BUNYLLEHI NnaTkHi KapTKM i3 3a3Ha4YeHHsM HOMEpIB BiOKPUTMX paxyHKiB. Taka iHgopMauis HagaeTbes
KnienTy B cuctemi «KnieHT-6aHk», Takox, Ha nncbmoBuiA 3anuT KnieHTa, baHk Hagae iHdopmauito B iHWWi
NPUAHATHIA Ansa CTopiH dopmi.

2.5.7.6 IHdbopmMyBaTK KnieHTa Npo 3aKkpUTTSi KAPTKOBMX paxyHKiB disnyHmnx ocib 3acobamm cnuctemm «KnieHT-
BaHK» LWNAaxoMm BiJOBparKeHHs1 B CUCTEMI BiAMOBIAHOIO CTaTyCy KapTKOBOrO PaxyHKYy.

2.5.7.7 lMpunmatu BigomocTi Big KnieHTa, HagaHi 3 4LOTpMMaHHSAM BUMOT, BU3HayYeHux Npasunamm npoTarom
yacy, o Bn3HadeHu baHkom gk onepauinHui.

2.5.7.8 3picHioBaTM HaCTYMHY NepeBipKy AaHuX y HagaHmx KnieHToM BigoMOCTSX:

- bBaHk 3Bipsie nigcymKoBy Cymy Yy BiQOMOCTi 3 CYMOIO KOLUTIB, NnepeabadeHmx 3a Lieto BIGOMICTIO AN KOXHOI
BKa3aHOI Y Hiin isnyHOT ocobu;

- baHk 3Bips€e nigcymkoBy cyMy Yy BigOMOCTI 3 CyMOt0 nepepaxoBaHux KnieHToOM KoL TiB Ha paxyHoOK baHky;

- bBaHk 3Bipsie BiaNoBigHICTb HOMepa KapTKOBOrO paxyHKy i peecTpauiiHoro HoMmepy oO6IikoBOi KapTKu
nnaTHuKa nogaTkiB gisan4Hoi ocodbm (abo cepito Ta HOMep nacnopTa) y BiZOMOCTI.

2.5.7.9 3apaxoByBaTW Ha KapTKOBi paxyHKM (Qi3VYHMX OCIO rpOLLOBI KOWTW He Mi3Hille HaCTYMHOro
poboyoro OHsA 3a AHEM Haaxo4keHHs1 Big KnieHTa BignoBigHOI cyMu KOLWTIB Ha paxyHoOK BaHky, y Tomy 4ncni
CYMW KOMICIMHOT BMHaropoan Ta HafaHHs BiZOMOCTI. Y BUNagKy, SKLLO nepepaxyBaHHS KOLTIB, Y TOMY YMCHi
CyMM KOMICIHOI BUHaropoau, Ta nepegada sigomocten KnieHTom 6ynu 3gincHeHi y pisHi OHi, TO rPOLLOBI
kowTn ByayTb 3apaxoBaHi Ha KapTKOBI paxyHKN i3nyHKX OCib He ni3Hilue HacTynHoro poboyoro gHs 3a AHEM
OCTaHHbOI 3 LiMX MOAIN.

2.5.7.10 Y pasi BusABnEeHHa NOMWIIOK MpW nepesipui iH(opmauii y BigOMOCTAX abo HeJoCTaTHOCTI
nepepaxoBaHUX KOLUTIB Ha paxyHOK baHKy / HegocTaTHOCTI KOWwTiB Ha PaxyHky KnieHTa ans BUKOHaHHSA
BaHkom nnartexis 3rigHO BiZOMOCTI, y TOMY 4mCri KOMICiiHOT BuHaropoam baHky, Bigxwnutu BigoMmicTb y
cuctemi «KnieHT-6aHk» / MOBEepHYTU BiQOMICTb HA ManepoBOMY HOCII i3 3a3HA4YEHHAM NPUYMH BigXnneHHs/
NOBEPHEHHS Ta Nepenikom NOMUIMOK.

2.5.7.11 OsHaromuTun KnieHta 3 Tapudamu baHky Ha nocnyru, siki HagaroTbCs 3rigHo 3 [loroBopom.

2.5.7.12 HapgaBatn 3a Bumorot KnieHTa Kkonii BigoMOCTi nNpo 3apaxyBaHHA KnieHTOM KOLITIB Ha KapTKOBI
paxyHKK i3nyHKX ocib.

2.5.7.13 IHndopmyBaTu KnieHta npo 3miHy Tapudis baHky Ha po3paxyHKOBO-kacoBe 06CryroByBaHHs!, y TOMY
4Yucri Po3mipy nnaTM 3a KOPUCTYBaHHA KOLITaMW Ha paxyHKy KnieHta, Lnaxom po3MillleHHS B NPUMILLIEHHI
BaHky Ta Ha odiuiiHomy canTi baHky www.ap-bank.com BignoOBIAHOT NMCbMOBOT iHOPMAaLLii HE MEHLUE Hix
3a 15 kaneHgapHMX AHIB 4O AAaTW BBEAEHHS B il0 LMX 3MiH..

2.5.7.14 MNMosepTtatn Ha PaxyHok KnieHTa, Ha nigcTtasi MOro noBifOMIEHHS, KOLITK 3 KapTKOBOrO PaxyHKY
i3nyHoi ocobu, siki 6ynnm NOMUIKOBO 3apaxoBaHi KnieHToOM Ha KapTKOBMI paxyHOK Ui€i disnyHoi ocobu, 3a
YMOBUW HasiBHOCTI BiANOBIAHOT CyMM KOLUTIB Ha KAPTKOBOMY pPaxXyHKY.

2.5.7.15 lMpoeecTtu koHcynbTauii KnieHta/npeactaBHuka (iB) KnieHTa/ynoBHoBaxkeHoi (Mx) ocobu (i6) KnieHTa
oo BUKOHaHHS yMoB [lorosopy/lMpasun Ta nopsaaky B3aemogii 3 baHkoM LWoao BigKpUTTS paxyHKiB PisnuHUM
ocobam Ta 3apaxyBaHHsi BUMaT Ha X KOPUCTb.

2.5.8 KnieHT mae npaBo:

2.5.8.1 HapaBaTtu 3aaBu / 3anuMTn Ha BIOKPUTTS KAPTKOBUX paxyHKIB pisndHMM ocobaM Ta BMMYCK NNaTiKHMX
KapTOK Y NOpsiAKy Ta 3@ YMOB LOTPUMAHHSA BUMOT BU3Ha4YeHux Npasunamu.

2.5.8.2 [laBatn po3nopsaxeHHs baHKy Nnpo 3apaxyBaHHS KOLUTIB HA KapTKOBi paxyHKM PisnyHMX OcCib nsxom
NoJaHHS BiJOMOCTI.

2.5.8.3 OTpumyBaTh BUMUCKW/OOBIAKKM, KOMii BigOMOCTEN WOAO0 3apaxyBaHHsi KrieHTOM KOLWTIB Ha KOPUCTb
di3nyHUxX ocib.

2.5.8.4 Bigknukatn 3apaxyBaHHsi KOLWTIB Ha paxyHkM (i3nyHMx ocib Ha nigctasi BiAOMOCTI A0 noyaTtky
nposefeHHA baHkoM onepadin No 3apaxyBaHHIO KOLUTIB.

2.5.8.5 HapaBaTtu go BaHKy noBiOMNEHHS NPO NOMMUITKOBE 3apaxyBaHHS KOLUTIB Ha paxyHKU ¢isnyHMX ociO.
2.5.9 baHk mae npagBo:

2.5.9.1 He npuimaty OO BUKOHaHHA OOKYMEHTM, BU3HayeHi [MpaBunamu y Bunagky HenpaBuibHOMO iX
odopmneHHs KnieHTom.

2.5.9.2 Mpunmatn Big KnieHTa 00 BuKOHaHHS 3anutu/ BigomicTb y cuctemi «KnieHT-BaHk» nignucani
erneKkTpoHHMM nignucom (nignucamun) KnieHta/ npeactaBHuka (iB) KnieHTa/ynoBHoOBaxkeHOi (Mx) ocobu (ib)
KnieHTa, a TakoXX HanexHMM YMHOM odpopMIeHi Ta 3acBigyveHi nignucom (nignucamm) KnieHta / npeacraBHmka
(iB) Knienta / ynoBHoOBaxeHoOi (nx) ocobu (i6) KnieHTa OOKyMeHTM B nanepoBin/enekTpOHHIN opmi,
nepenbaveHi uieto Masoto 2.5 Poaginy |l Mpasun.

CTOpOHM Ainwnm 3rogn BigHOCHO TOrO, Lo BiAOMICTb, sika HagaeTbes KnieHTom 3acobamu cuctemn «KrieHT-
B6aHk» B Mexax [loroBopy mae 6yTu nignucaHa enekTpoHHUM nignucoM (nignucamun) KnieHta/npeacraBHmka
(iB) KnieHTa/ynosHoBaxeHoT (1x) ocobu (i6) KnieHTa, akui (sKi) NpUpiBHIOITLCA A0 iX BIACHOPYYHUX NigNuCiB
i BCi BigOMOCTiI Ta 3anuTu, HagaHi B cuctemi «KnieHT-O0aHK», BBa)alTbCs MignMcaHMmm ummm ocobamm
BNACHOPY4HO.
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2.5.9.3 BigmoBuTY y BigKPUTTI KAPTKOBOIO paxyHKy pisnyHoOi ocobu y BunagKky He HagaHHs B baHk HeobXxigHnx
OOKYMEHTIB Ta Yy pasi HeHagaHHsa Ha 3anuT baHky iHdopmauii Ta/abo AOKyMeHTIB, HeobxigHux Ang
ineHTudiKaLii, Bepudikalii Ta BXXUTTHA 3axofiB HanexHoil nepeBipku isnyHoi ocobu y BiANOBIiAHOCTI 4O BUMOT
YMHHOrO 3aKOHOAABCTBa Ta HOPMAaTMBHO-NPaBoBux akTis HBY.

2.5.9.4 BHocutn 3miHu B Tapudm baHky, y ToMy ynchi woao po3mipy nnatv 3a nepepaxyBaHHs KOLITIB Ha
paxyHku idndHmx ocib, npo o iHpopmye KnieHTa y nopsiaky, BU3Ha4eHoMy nyHkTom 2.5.7.13 Mpasun.
2.5.9.5 BigMOBUTK B 3apaxyBaHHi KOLUTIB HAa paxyHKU pisn4HMX OCi0 y BUNaaKy BUSBMNEHHST pO30iKHOCTEN Mix
OaHVMW, BU3HAYEeHUMU B NyHKTI 2.5.7.8 lNpaBwun, o ycyHeHHs KnieHToM BusSIBNeHMX po3bixHocTen, y pasi
Hecnnatn KnieHToM KoMicinHOT BMHaropoam 3rigHo Tapudis BaHKy, a TakoX B iHWKX BUNagKax, BUSHA4YEHNX
3akoHogaBcTBOM YKpaiHu Ta Npasunamu.

2.5.9.6 BigmMoBnATK y BIOKPUTTI KAPTKOBOrO paxyHKy Ta BUFOTOBMEHHI MaTiKHOI KapTkM didnyHin ocobi, a
TakoX Yy 3apaxyBaHHi KOLWTIB Ha MOTOYHI paxyHkM isnyHMX ocib, y pasi He cnnaTtu KnieHToM KOMiCiMHOT
BuHaropoam banky 3rigHo Tapudis baHky.

2.5.10 BignoBiganbHicTb CTOPIH

2.5.10.1 B3a HeBuWKOHaHHA abo HeHanexHe BUKOHaHHA 3060B’s3aHb 3a [JoroBopom CTOPOHM HeCyTb
BiANOBiIQANbHICTb BiANOBIAHO A0 YMHHOIO 3aKOHOA4ABCTBA YKpaiHu.

2.5.10.2 baHk Hece BignoBiganbHICTb 3a HecBoevacHe abo NMOMWIKOBE 3apaxyBaHHSA KOLWTIB Ha MOTOYHI
paxyHKu pisanyHux ocid 3 BUHM BaHky.

2.5.10.3 baHk Hece BignoBiganbHiCTb 3a 30epiraHHs KowWTiB nepepaxoBaHMx KnieHToM Ha PaxyHok.

2.5.10.4 baHk He BignoBigae 3a 3aTPUMKY B 3apaxyBaHHi KOLUTIB HA MOTOYHI paxyHKn hisnyHMX ocib, AKLLO
3aTpvMKa Bigbynacs He 3 BUHM BaHky.

2.5.10.5 BaHk He Hece BigNOBIgANbHOCTI, AKLWO MOMWMKOBE 3apaxyBaHHS/CMUCAHHA POLUOBUX KOLUTIB Ha
paxyHok / 3 paxyHKy BbaHky Biabynock 3 BuHM KnieHTa.

2.5.10.6 baHk He Hece BigNOBIQANbHICTL 32 MOMUIKOBE 3apaxyBaHHS KOLUTIB HA paxyHKU idn4HMX ocid 3
BuUHM KnieHTa.

2.5.10.7.baHk He Hece BignNoOBiAaNbLHOCTI y pasi:

- HEMOXITMBOCTI BiAKPUTTHA KapTKOBOrO paxyHKy ¢isndHii ocobi, y Bunagkax HeHagaHHsaM Ha 3anut baHky
iHpopmauii Ta/abo [OoKyMeHTIB, HeObXiaHMX Ans iaeHTUdIKauii, Bepudikauii Ta BXUTTA 3axofiB HanexHol
nepe.ipkn isnyHoi ocobun abo y pasi HEMOXNMBOCTI BIOKPUTTS paxyHKy Y BiAnoBiAHOCTI 4O BUMOT YUHHOTO
3aKoHOAAaBCTBa Ta HOPMAaTUBHO-NMPaBoBuKX akTiB HBY;

- AKWwo isnyHa ocoba He 3'aBunacb Ao baHky abo npusHayveHe Micle 3ycTpidi Ans yknageHHs [orosopy
KP Ta oTpMMaHHA nNnaTiXkKHOT KapTKu.

2.5.10.8 KnieHT Hece BignoBigasnbHiCTb 3a MOBHOTY Ta [OOCTOBIPHICTb iHpopMauii, HagaHoi BaHky vy
BiJOMOCTI, a Takox iHdopmalLlil, Lo HagaeTbcs 3rigHo 3 nyHkTamu 2.5.6.1 Ta 2.5.6.5 MNpasun.

2.5.10.9 baHk He Hece BignoBiganbHOCTI 3a pPo3biKHOCTI ¥y HagaHWX KnieHTOM BiAOMOCTi B €NEeKTPOHHIN
dopmi Ta BIGOMOCTI Ha ManepoBOMY HOCIl.

2.5.11 CTpok gii Ta npunuHeHHs [loroBopy

2.5.11.1 Jdorosip BCTynae B Ajto 3 MOMeHTY nignucaHHsa Knientom Ta baHkom 3aseu-[orosopy i gie npoTarom
OLIHOTO POKY.

2.5.11.2 [ia OorosBopy aBTOMaTU4YHO MOAOBXKYETLCA HA KOXHWWM HACTYMHUM piK, SKWO XoaHa i3 CTopiH He
nonepeavTb NMMCbMOBO NPO NPUNUHEHHS [oroBopy 3a oAnH Micslb A0 AaTu 3aKiHYeHHs ail Jorosopy.
2.5.11.3 [dorosip Moxe 6yTn JOCTPOKOBO NMPUNUHEHUI 3a iHiuiaTuBOK ofHiei i3 CTOpiH 3a yMOBU NMCBMOBOIO
nosigomreHHs npo e iHwoi CTOpoHU 3a 0auH Micslb Ao AaTu posipBaHHsA JorosBopy.

2.5.11.4 CTOpOHM NOropKYOTHCS, L0 HE3anNexHo Bif HacTaHHA NoAin, nepeabayeHnx y nyHkTax 2.5.11.2 Ta
2.5.11.3 lMpaswun, Jorosip Moxe 6yTU NPUNMHEHWIN 32 YMOBW NMOBHOIO BMKOHAHHS 3000B’A3aHb CTopoHamMu 3a
HUM.

naBa 2.6 NpurmaHHA NnaTexiB Big TpeTix ocid AnA 3apaxyBaHHSA Ha paxXyHOK Kni€HTa

2.6.1 KnieHT gopy4ae, a baHk 3060B’s13yeTbCc HA yMOBax Ta B MOPSAKY, BU3HaveHnmn y 3asBi-[orosopi Ta
uumn MpaBunamu, npunmaty Big isnyHMx ocid (Hagani - MnaTHWKIB) rPOLIOBI KOLITU FOTIBKOK Y MPUBHI Ta
nepepaxoByBaTH ix Ha KopucTb KnieHTa sik onnaty 3a ToBapu, MOCAyru i BUKOHaHi poboTu, KBapTnnaty Ta
KOMyHarbHi Mocnyru, enekTpoeHeprito, ras, Bogy TOLLO.

2.6.2 baHk oTpMMYyE NNaTty 3a HafaHi NoCNyru 3 NPUNMaHHA NNaTexis y po3Mmipi Ta y nopsaaKy, ki BU3HaYaeTbCA
CtopoHamu y 3aasi — [lorosopi.

2.6.3 Nopsigok npuinmaHHA NnaTtexiB Ta nepeka3y KowTiB KnieHTy

2.6.3.1 BaHk 3gincHIoe NpunMaHHA Ta NnepepaxyBaHHA nraTexiB Ha kopucTb KnieHTa, y baHky Ta/abo y
BiJOKpemIneHux nigpo3ginax baHky, BusHavyeHnx y 3asaBsi — [loroBopi, NpoTAroM onepawiiHoro Yacy banky.
2.6.3.2 [oTiBKOBI KOLWITK, NpURHATI BaHkoM Ha KopucTb KnieHTa B nicnsgonepawinHii 4ac, MoXyTb 6yTu
nepepaxoBaHi Ha BignNoBiAHI paxyHkM KnieHTa HacTynHoro onepauifiHoro gHs.

2.6.3.3 lMpunmanHa roTiBku Big lNnaTHWKIB 30iMCHIOETLCS Yepe3 Kacu baHky 3a npubyTKOBUMUM KacoBUMM
OOKYMEHTaMu — MNaTikKHOK IHCTPYKLIEI Ha nepekas roTiBkW, paxyHKaMu Ha cnnaTty nnatexis (3a HasiBHOCTI),
0POPMIIEHUX HANEXHMM YMHOM 3rigHO 3 BUMoramu HauioHansHoro 6aHky YkpaiHu 4o opopMieHHs KacoBmnx
OOKYMEHTIB.

2.6.3.4 baHk He npurMae NpuBYTKOBUI KacoBUI AOKYMEHT, B SKOMY Xo4a 6 OMH 3 PeKBi3uTiB He 3arnOBHEHO
Ta/abo 3anOBHEHO 3 MOPYLUEHHAM BMMOI YMHHOIO 3aKOHOOABCTBA, BKIOYaYM HOPMAaTUBHO-MPAaBOBI akTu



HauioHanbHoro 6aHKy YkpaiHW, Ta MOTMBOBAHO, 3 MOCUMaHHAM Ha nigctasu, nepenbayvyeHi YUHHUM
3aKOHOOABCTBOM YKpaiHW, noBepTae Takni AOKYMeHT [naTHuKy nig Yac iHiuiloBaHHA HUM nepekasy.

2.6.3.5 lMicnsa 3aBepLUeHHs NpUIMaHHA roTiBkuM Ang ii nepekasy KnieHty baHk Bugae NnaTHuky kBuTaHuio go
NNaTKHOT IHCTPYKUIT (ApyrMi NPUMIpHMK NPpUOYTKOBOrO KacoOBOro AOKYMEHTA), WO € NiATBEPOKEHHSM Mpo
30iNCHEHHs nNnaTexy. HanexHum 4ymMHoM odopmMneHa KBUTaHLIA Mae MICTUTM HanMmeHyBaHHs BaHky, paaty
3[iicHeHHs onepadii, nignuc npauiBHUKa baHky, KM NPUNHAB FOTIBKY, Ta BIAOWUTOK oro nevaTku (wramny).
2.6.3.6 baHk 3gincHOe nepepaxyBaHHS KOLWTIB Yy TepMiHW BU3Ha4deHi n. 2.6.3.2. lNpaBun 3a peksisutammu
KnieHTa, Bu3HavyeHumm y 3assi-Lloroeopi.

2.6.3.7 baHk nepepaxoBye HanexHi KnieHTy KOWTN OKPEMO 3a KOXHUM iHiuinosaHnm NnaTHUKOM nepekasom
Ta Hagae KnieHTy Ha noro Bumory iHdopmauito Npo nepekas koxHoro naTtHuka.

2.6.3.8 B pasi noMnnkoBoro nepepaxyBaHHs baHkoM KOLUTIB Ha KopuCTb KnieHTa:

2.6.3.8 a) npu ymoBi, KO NOTOYHMI paxyHOK KnieHTa Bigkputum y BaHky, TO ocTaHHin gopydvae BaHky
3[iICHIOBATUN JOroBipHE CNMCaHHSA MOMUIKOBO NepepaxoBaHmX KOWTIB 3 Moro PaxyHky (iB), Biakputux y baHky.
2.6.3.8 6) Nnpy yMOBI, SKLLO NOTOYHMIN paxyHOK KnieHTa BigKpUTWI y iHWOMY HagaBa4eBi NNaTiKHUX NOCnyr, TO
KnieHT 3aincHI0e NOBEPHEHHS MOMUIIKOBO 3apaxoBaHMX KOLUTIB Ha paxyHOK baHky.

2.6.4 Nopspok HapgaHHA iHpopMmauii KnieHTy npo npunHATI nnaTexi

2.6.4.1 baHk Hapae KnieHTy iHdopmauilo Nnpo NpurAHATI NnaTtexi 3a okpemum 3anutom KnieHta y Burnagi
peecTpy nnaTexis/BUNMUCKN.

2.6.4.2 IHpopmauia npo NpunHATI NnaTexi HagaeTbes KrnieHTy Ha manepoBMX HOCIAX B AeHb BiaBigyBaHHS
KnieHTom/ynoBHOBaXkeHoO/OoBipeHoto ocoboto KnieHta baHky.

2.6.5 baHk npnnmae Ha cebe 30600B’siI3aHHSA:

2.6.5.1 lMpunmaTK roTiBKOBI rPOLLOBI KOWTK Big NnaTHuKKIB, WO HaaxoasaTb Ha KOpUCTb KnieHTa, y nopsagky,
BCTaHoBneHoMy [MpaBunamu, YMHHUM 3aKOHOL4ABCTBOM YKpaiHW, Yy TOMY 4YucChi HOPMaTUBHO - NPaBOBUMM
aktamu HauioHanbHoro 6aHky YkpaiHn, 3 ypaxyBaHHSAM OOMexeHb, BCTAHOBNEHMX 3aKOHOAABCTBOM YKpaiHu
LLIOAO CYMW FOTIBKOBMX PO3PaxyHKiB.

2.6.5.2 36epiratm OOKYMEHTW 3a BCiMa MPUUAHATMMM Mnatexamy Ha KopucTb KnieHTa npoTarom CTPOKY,
BCTAHOBMEHOTO YYHHUM 3aKOHOAABCTBOM YKpaiHu.

2.6.5.3 Y Bunagky BTpaTtu NnaTHMKOM KBUTaHLIi Npo onnaty HagaTu NOMy Ha BUMOry Aybrnikatv AOKYMEHTIB,
LLO NIATBEPMKYIOTb (haKT BUKOHAHHS HUM nnaTexiB Ha KopucTb KnieHTta, 3rigHo gitounx Tapudis BaHky.
2.6.5.4 HagaBatn KnieHTy Ta lnaTtHukam KOHCynbTauil 3 MWTaHb 3aCTOCYBaHHSI YMHHOIO OGaHKIBCbKOroO
3aKkoHO4aBCTBa YKpaiHM Ta NOPSAKY 34iIMCHEHHS PO3paxyHKiB.

2.6.6 KnieHT npunmae Ha cebe 3060B’A3aHHA:

2.6.6.1 Tlpwu 3MiHi pekBi3nTIB, ANSA 3apaxyBaHHSA MPUAHATUX NNaTeXiB, HE Ni3Hile HaCcTynHoro pobo4oro gHs
nicns ix akTUYHOI 3MiHW NOBIJOMMUTU NPO Le Y NMCbMOBIV bopMi BaHk. NepepaxyBaHHs BaHkoM NPUNHATUX
nnaTexis 3a HOBMMW DaHKIBCbKMMU PEKBi3UTaMn 34INCHIOETLCA Nicnsa yknaganHsa CtopoHamu [JoroBopy npo
BHeCceHHs 3MiH o [lorosopy.

2.6.6.2 3pgincHioBaTN NOBEPHEHHS Ha paxyHOK baHKy NOMWMNKOBO 3apaxoBaHMX KOLUTIB;

2.6.6.3 lMpoTsarom 3 (Tpbox) poboymx OHIB 3 OHSA OTPUMaHHS iHOpMaUil Npo NPUAHATI NnaTexi NMCbMOBO
nosigoMnaTn baHk Npo po3biXHOCTI, BUABMEHI B po3paxyHkax 3 HuM Ta lNnatHukamu.

2.6.7. Ctpok gii [loroBopy, nopsaoKk BHeCEHHSA 3MiH Ta po3ipBaHHA

2.6.7.1 [oroBip HabyBae 4YMHHOCTI 3 MOMeHTy nignucaHHa Knientom Ta BaHkom 3asiBu-[doroopy i gie
npoTaromMm poky. Akwo xoaHa i3 CtopiH 3a 30 (TpnauaTb) KaneHgapHUX OHIB A0 AaTu 3aKiHYEHHSA CTPOKY Ail
uboro [loroBopy He iHiuitoBanu posipeaHHs Lboro [loroBopy, To CTPOK Aii Lboro [JoroBopy NpogoBXYETLCA Ha
KOXEH HacTyMHUI PiK Ha TUX caMUX yMOBax.

2.6.7.2 3MiHM Ta OOMOBHEHHS OO0 YMOB MPUAMAaHHS NnaTtexiB Ta iHWWX MOMoXeHb BU3HayeHuX y 3asdasi-
[orosopi, BHOCATbCA 3a 3rofoto CTOpPIH LWNAXOM ykrnageHHs [JoroBopy Npo BHECEHHS 3MiH Y MMCbMOBI hopMi.
2.6.7.3 [ia Oorosopy moxe 6yTu npunuvHeHa 6e3 40AaTKOBOrO MUCbMOBOrO MOBIJOMIEHHS Ta YKNagaHHSA
AofaTkoBux yrog Ao [oroBopy y HacTynHUX BMNagkax:

- 3a [loroBopom LLIOAO NPUAMaHHS NnaTexiB BiACYTHI nnaTexi npotarom 1 poky 3 gatn HabpaHHs [JoroBopom
LoA0 NpUAMaHHA nnaTexis YMHHOCTI;

- 3a [loroBopom Loa0 NpUMMaHHA nNnaTexiB BiACYTHI MnaTexi Nnpotarom 1 poky 3 gaTu OCTaHHbOI onepadii 3
NPUAMaHHS NnaTexy.

2.6.7.4 Ooroip Moxe OyTn posipBaHuin 6e3 yknagaHHSA LOroBOpY NpPO po3ipBaHHs 3a iHiuiaTuBow BaHky un
KnieHta, 3a ymoBu, wo CTopoHa NMCbMOBO NOBIAOMUTL iHWY CTOPOHY NPO PO3ipBaHHSA AOrOBOPY HE MEHLUe
Hix 3a 30 kaneHaapHMX AHiB Ao 6axaHoi AaTh posipBaHHS.

2.6.7.5 [Jorosip moxe OyTu po3sipBaHO nicns NpoOBEAEHHS MOBHOIO po3paxyHKy Mk CTopoHamu.

2.6.7.6 baHk mae npaBo posipath [oroBip B iHWWX BuNagkax, Bu3HaveHux [lpaBunamm Ta YUHHUM
3aKOHOABCTBOM.

2.7 HapaHHA po3paxyHKoBuX nocnyr B cuctemi «KnieHT-baHk»

2.7.1 baHk y nopsigky, nepeabadeHomy y 3asBi-[orosopi Ta ummu lNMpaBunamm Hagae KnieHty goctyn go
cuctemun «KnieHT-6aHk» Ta 34iNcHIOE po3paxyHkoBe obcnyroByBaHHsA KrnieHTa 3acobamu cuctemn «KnieHT-
OaHk».

2.7.2 3a obcnyroByBaHHSA B cucteMi «KnieHT-baHk» KnieHT cnnadvye komicito baHky BignosigHo oo Tapudis
BaHky Ha po3paxyHKOBO-kacoBe 06CIyroByBaHHS.



2.7.3 baHk mae npaBo:

2.7.3.1 3anpoBaxyBaTu HOBi NPOrpaMHO-TEXHIYHI Ta TEXHOMOriIYHI 3acobu, po3pobneHi abo npuabaHi HUM 3
MEeTOI BAOCKOHaNeHHs cuctemun «KnieHT-6aHky.

2.7.3.2 lNoBepTatn 6e3 06pobKM €neKTPOHHI PO3pPaxyHKOBI JOKYMEHTU, 3MICT SiKMX He BianoBigae YMHHOMY
3aKOHOAABCTBY Ta HOPMATUBHO-NPaBOBUM akTaM HauioHanbHoro 6aHky YkpaiHu.

2.7.3.3 lMpunuHatn obcnyroByBaHHA KnieHTa BignoBigHO OO BMMOIM YMOBHOBaXXEHMX OpraHiB y Bunagkax,
nepegbavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

2.7.3.4 BigmoBnaTtn KnieHTy y BWKOHaAHHI MNaTiKHUX iIHCTPYMEHTIB Yy pasi nopyweHHa KnieHTom BuMOr,
BCTAHOBMEHUX YMHHMM 3aKOHOAABCTBOM abo ummu Mpasunamu.

2.7.3.5 BigmoBuTtn KnieHTy y BUKOHAHHI €NEeKTPOHHOI0 po3paxyHKOBOro AOKYMEHTY SKLLO onepauis MIiCTUTb
O3HaKu Takoi, Lo niansarae piHaHCOBOMY MOHITOPUHTY.

2.7.3.6 Y pasi HenoraweHHa KnieHTom 3aboproBaHocTi no onnati nocnyr 3 obcnyroByBaHHA B CUCTEMI
«KnieHT-6aHK» NPOTAroM MicsLUs, HACTYMHOroO 3a 3BiTHUM, NPU3YNUHUTK obcnyroByBaHHA KnieHTa B cucTtemi
«KnieHT-6aHk».

BaHk 3giricHioe BigHOBNEHHA obcnyroByBaHHsA KrnieHTa B cuctemi «KnieHT-6aHk» Ha niacTtasi BignoBigHOro
NMCbMOBOrO 3BepHEHHS KnieHTa Ta 3a ymoBu cnnatu KnieHtom 3aboproBaHocTi 3a nocnyru baHky.

2.7.3.7 3pincHioBaT TUMYacoBe OrokyBaHHS 06nikoBoro 3anucy KnieHta/Kopuctyeaua (i) KnieHTta B cuctemi
«KnieHT-6aHk» Ta 6rokyBaHHsi PaxyHKy / PaxyHkiB Ha migctaBi ycHOro 3BepHeHHs1 KnieHta go baHky, y Tomy
uncrni 3acobamu TenedOHHOro 3B’A3KY, Y 3B’SI3KY 3 BUHMKHEHHSAIM HeLITaTHMX cuTyauin B cuctemi «KnieHT-
OaHk», BTpaty kntodie LI, naponiB TOWO A0 MOMEHTY 3'sicyBaHHS OBGCTaBWH iHUMAOEHTY, 3 noganblUunMMm
HaJaHHAM He Mi3Hiwe HacTynHoro pobo4yoro AHA MNWCbMOBOIO MiOTBEP)KEHHS TaKOro 3BEPHEHHS.
Po3bnokyBaHHs1 onepauin KnieHta y cucteMi «KnieHT-0aHK» 3AINCHIOETLCA Ha NigcTaBi BianoBigHOro
NMCbMOBOrO 3BepHeHHS KnieHTa o baHky.

2.7.4 bBaHk 6epe Ha cebe 3060B‘sAA3aHHA:

2.7.4.1 Hapatn Kopuctysayam KnieHta [lepBuHHi cepTudikati, 3acobun kpunto 3axucty cuctemm «KnieHT-
BaHK», OOKYMEHTaLilo, perfnamMeHTylouy npasuna Ta TEeXHOMOril0 BUKOPUCTAHHA cuctemMu «KnieHT-BaHk»,
HagaTtn KnieHTy KOHCynbTaLito 3 BUKOPUCTaHHS, 06CryroByBaHHs Ta CynpoBOAXeHHS cuctemm «KnieHT-6aHk»
npotarom 5 pobounx gHie 3 gHa nignucaHHa KnieHtom Ta bankom 3assu-[orosopy abo 3asBku Ha BHECEHHS
3MiH B cucTtemi «KnieHT-6aHK».

2.7.4.2 BukoHyBaTh po3paxyHKOBI onepauii no paxyHky KnieHTa y BCTaHOBMEHI YAHHUM 3aKOHOAAaBCTBOM Ta
HOpMaTMBHO-NpaBoBUMK akTamm HauioHanbHoro baHky YKpaiHu CTpOkM 3a yMOBM BUKOHaHHA KnieHTOM
nonoxeHob umnx MNpaswun.

2.7.4.3 lMpunmaTun Ta BUKOHYBATU €NEKTPOHHI po3paxyHKOBI JoKyMeHTU KnieHTa, LWo Hadinwnm 3a 4onoMororo
cuctemm «KnieHT-6aHky, WO BigNoBiganTs BUMOraMm Aito4oro 3akoHOA4aBCTBa Ta HOPMaTUBHO-MPaBOBMM akTam
HBY.

2.7.4.4 Hapatn moxnueicTb KrieHTy LwWoAeHHO oTpumyBaTh iHopMauito Npo NPUAHATI i HENPUWHATI
€IeKTPOHHI PO3paxyHKOBI AOKYMEHTW, nepedaHi 3a gonomoroto cuctemu «KnieHT-6aHk», iHdopmaLio npo
3apaxyBaHHS Ta CMUCaHHA rPOLLOBUX KOLUTIB 3 MOro paxyHkiB B BaHky.

2.7.4.5 Bectn npotokonn obmiHy iHdopmauieto, 36epiratm Ta apxiByBaTW €NEKTPOHHI OOKYMEHTU Yy
BiANOBIOHOCTI 3 MPUUHATOK B BaHKy TEXHOMOori€w i BUMOramm YMHHOrO 3akOHOA4AaBCTBA Ta HOPMAaTMBHO-
npasoBux akTis HBY.

2.7.5 KnieHT mae npaBo:

2.7.5.1 KopuctyBatuca cuctemoto «KnieHT-baHk» ona 3giicHeHHS po3paxyHKOBMX onepaui No NoTOYHWUX
paxyHkax, BuaHaveHux y 3asBi-[oroBopi / 3asBui Ha BHeCeHHs1 3MiH B cucTeMi «KnieHT-06aHk» Ta iHWKMX
onepadin 3rigHo 3 MNMpasunamu.

2.7.5.2 [Jatn baHky BkasiBKy Npo HEOOXIOHICTb NiANUCAHHSA eNEeKTPOHHUX MAaTiPKHUX Ta iHWWX AOKYMEHTIB Bif
imeHi Knienta opHielo abo kinbkoma ynoBHOBaxeHUMM ocobamu, mignucu skux HasegeHi y  [epeniky
YMOBHOBaXeHUxX ocib (kapTui i3 3pa3kamMu nignucie).

2.7.5.3 WopaeHHo oTpumyBaTH iHOpMaLLito NPO MPUNHATI | HENPUAHATI €NEeKTPOHHI PO3paxyHKOBi JOKYMEHTH,
nepegaHi 3a gonomoroto cuctemm «KnieHT-6aHk», iHopMaUilo Npo 3apaxyBaHHS Ta CMMCaHHS rPOLLOBMX
KOLLTiB 3 noro PaxyHkiB B BaHky.

2.7.5.4 MepepaBatn go baHky po3paxyHKOBiI JOKYMEHTW B HaLiOHasbHIN Ta/abo iHO3eMHiln BantoTi, 3a8BM Ha
KyniBnio, Npofax Ta KOHBepTaLito iHO3eMHOI BanioTu, BiAOMOCTI, 3anuTW (3BEPHEHHS) Ta iHLWi JOKYMEHTH,
nepeanbadveHi NpaBnnamu, sk 3a gonomoroto cuctemm «KnieHT-6aHk» Tak i Ha nanepoBMX HOCISX.

2.7.5.5 B npoueci pob6oTn 3 cuctemotro «KnieHT-6aHK» BUKOPUCTOBYBATU [OOATKOBI 3acobu 3axmCTy (TOKEHMW,
TOLO).

2.7.5.6 lMigknounTuCch 40 NOCnyrn oTpumaHHa «SMS — NoBIAOMITEHHSA NPO onepadii 3a paxyHKOM».

2.7.5.7 NpwusynuHntn obcnyroByBaHHS B cuctemi «KnieHT-6aHk» Ha cTpok Ao 30 kaneHgapHUx gHiB, HagaBLwWn
0o baHky BignoBigHMIA MMCbMOBUIA 3annT.

2.7.5.8 IHiuitoBaTV NpunmMHeHHs 06cnyroByBaHHSA y cuctemi «KnieHT-6aHk» wnaxom HagaHHA Ao baHky 3asBku
Ha NPUNUHEHHsT 06CcNyroByBaHHs B cuctemi «KnieHT-6aHK» 3a (hOpMOt0 BCTAHOBIEHOK BbaHkoM.

2.7.6 KnieHT 6epe Ha cebe 3060B‘A3aHHs:

2.7.6.1 ObnagHatu poboye micue cuctemm «KnieHT-6aHk» BnacHow npadtotoyoto NNEOM (cymicHoto 3 IBM
PC), 3 poctynom go mepexi Internet.

2.7.6.2 3abe3neunTtun HaginHe 36epiraHHa dannis cuctemn «KnieHT-6aHk» Ta TexHiyHoro obnagHaHHsa ENM i
3acobiB 3axucTy.



2.7.6.3 Bukniounty 4OCTyN 0 TEXHIYHUX i NporpaMHumx 3acobis cuctemu «KnieHT-6aHK» CTOPOHHIX 0Cib.
2.7.6.4 [otpumyBatucb PekomeHpauin knieHTam wWwoao 3abesneyeHHs iHdopmaLuinHOi Ge3neku npwu
KopucTyBaHHi cuctemoto «KnieHT-6aHk», HaBegeHux y [logatky 2 Npasun ta Ha OdiuinHomy canTi BaHky.
2.7.6.5 WloaeHHo aHanizyBaTu BCi NOBIAOMIIEHHS MPO NPUAHATI | HENPUNHATI BaHKOM PO3paxyHKOBI JOKYMEHTH
Ta iHWy iHdopmauilo i HeranMHo nosigoMnsaTM baHk Mpo BMNagkMm NOMUNKOBOrO 3apaxyBaHHA Ta/abo
nepepaxyBaHHs1 rPOLLOBUX KOLUTIB.

2.7.6.6 lNepepaBatn B baHk eneKkTpoHHI po3paxyHKOBi JOKYMEHTM 3 MOTOYHOK KaneH4apHo 4aTo.

2.7.6.7 Y3romkyBatu 3 baHKoM Aii WOAO YCYHEHHS ekcTpeManbHUX Ta HerepedadveHnx cutyaiin B CUCTEMI
«KnieHT-6aHK».

2.7.6.8 3piricHioBaTK onnaTty nocnyr 3a [JoroBopom 3rigHo 3 gitounmu Tapudamm baHKy Ha po3paxyHKOBO-
KacoBe 0DOCMyroByBaHHS.

2.7.6.9 Y pasi npuAHATTA piLLEHHSA NPO NPUNUHEHHSA 06CnyroByBaHHs y cuctemi « KnieHT-6aHk»:

— Hapatn bBaHnky 3asBKy Ha npunuvHeHHss obcnyroByBaHHA B cucTemi «KnieHT-6aHk» 3a dopmoto
BCTaHOBMNEHOK baHkOM He nisHile Hix 3a 2 (aBa) poboumnx AHi 40 KiHLSA NOTOYHOro Micsaus;

— cnnaTtutk 3aboproBaHicTb No onnaTi ob6cnyroByBaHHSA 3a cucteMoto «KnieHT-6aHk» y MOBHOMY pO3Mipi.
2.7.7 YmoBM BCTaHOBMNEHHSA Ta ekcnnyaTtauii cuctemu «KnieHT-BaHk»

2.7.7.1 CynpoBogxeHHsi cuctemm «KnieHT — 6aHk» 34iMCHIOITE YNOBHOBaXEHI NpauiBHUKM BaHky.

2.7.7.2 PeecTtpauisa Ta nigkntodeHHst KnieHta B cuctemi «KnieHT — 6aHk» KnieHT 3giicHoeTbCs Ha nigcTasi
3assu-[orosopy.

2.7.7.3 baHk npoTtarom 5 pobounx AHiB 3 gHA nignucaHHa KnieHtom Ta baHkom 3asasu-[orosopy / 3asBku Ha
BHECEHHs1 3MiH B cuctemi «KnieHT-6aHk» Hagae KopuctyBavam KnieHTa y cnocib, Bu3HadeHun y 3assi-
Horosopi / 3asBui, MNepBuHHI cepTndikati, 3acobu KpunTo 3axmcty cuctemu «KnieHT-6aHk», iHdopmadito Ans
poctyny go cuctemm «KnieHT-6aHky», 3acobu ElN Ta gokymeHTauito, Wo pernameHTye npasuna Ta TEXHOMOTIi0
BUKOpUCTaHHA cuctemmn «KnieHt-6aHky». [MigknodenHa Knienta/KopuctyBadiB go cuctemun «KnieHT-6aHK»
BinOyBa€eTbCsl AMCTaHUiNHO, BignoBigHO Ao [lam’aTku 3 nigkniodeHHs 0o cucTemmn «KnieHT-6aHk», sika
HapaeTbcs KnieHTy nicnsa nignucadHs 3aseu-LoroBopy. baHk Hagae KnieHTy KoHcynbTauilo no poboTi 3
cuctemMotro «KnieHT-6aHK».

2.7.7.4Y pasi sikwo KopuctysaueMm He Gyae 3aiicHEHO NepLunii BXig y cuctemy «KnieHT-0aHk» Ta reHepyBaHHS
HoBoro (poboyoro) Knitova EIN npotarom TepmiHy gii MepBrHHOro ceptudikaty abo y pasi HEMOXIMBOCTI
BMKOPUCTaHHS HagaHoro baHkom [MepBuHHOro cepTtudikaty (BTpaTa, NCyBaHHSA TOLLO) MOBTOPHE HaOAHHS
MepBuHHOrO cepTubikaTy 30IMCHIOETECS 3a YMOBM HagaHHA KnieHTom fo baHky 3asBku Ha NOBTOpHE HafaHHSA
MepBuHHMX cepTudpikatie oo cuctemu «KnieHt-6aHk» 3a popmoro BcTaHoBNeHo BaHkom.

2.7.7.5 KnieHT He Mae npaBa BHOCUTU XXOAHUX 3MiH He nepeabadeHux HagaHow baHkoM JokymeHTauielo o
cuctemun «KnieHT-6aHk» 6e3 nucbmoBoro gossony badky. 3apaxeHHs nporpamHumu “Bipycammn” abo
NOpYLUEHHSA UiNiCHOCTI NporpamHOro 4v anapaTtHoro 3abesneyeHHs BHACNigoOK Heabanoro ctaerneHHa abo
HeKoMMeTeHTHOCTI KopucTyBauis, BBaXKaeTbCa NopyLleHHAM yMoB [loroBopy Ta lMpasun.

2.7.7.6 CTOpoHM AoMoBUNUCH, WO nepeaHi Knienty 3rigHo Joroeopy Ta umx NpaBun 3acobu Ta gpykoBaHi
MaTepianM BBaXalTbCA TakMMW, O MICTATb KOHIAEHUiNHY Ta/abo TaemHy iHdopmauilo, Ta cyBope
30epexeHHst ix cekpeTHOCTI Mae byTn 3abeanedeHe B NOBHIN Mipi. B 3B’A3ky 3 umM, BCi KopucTysaui KnieHTa,
AKi MalTb 4O HUX JOCTYM, MOBUHHI NOBOAUTUCH 3 TaKo iH(hOpMaLiElo 3 HANEXHOK yBarol Ta He JonyckaTu
il po3ronoLeHHst abo konitoBaHHs y OyAb-AKOMY BUINSAAI.

2.7.7.7 baHk Ma€ npaBo 34iMCHIOBaTN NepeBipkn pobounx micub/NpuMiieHs KnieHTa Ha npegmeT BUKOHAHHS
HUM BMMOT 3axuCTy iHopmalLii Ta 36epiraHHs 3acobiB 3axucTy i NpunuHATU obcnyroByBaHHA KnieHTa B paasi
HEBWKOHAHHSI HUM BUMOT 6e3neku.

2.7.7.8 3miHa/gonoBHeHHsA/BuganerHHs Kopuctysadis cuctemun “KnieHT-6aHK” Ta/abo 3miHa piBHS goCTyniB
KopuctyBauis go cuctemm «KnieHt-6aHk» Ta/abo 3amiHn nepeniky paxyHkis KnieHTa / 3amMoBneHHs 4o4aTKkoBUX
nocnyr, Bu3HadeHunx y 3assi-[orosopi, Bigbysaerbcs nicnd nogaHHa KnieHtom go banky 3asBku Ha BHECEHHS
3MiH B cucteMi «KnieHT-BaHk». Mpu ybomy KnieHT cnnauye BaHky komicito 3rigHo 3 gitounmmn Tapudamu baHky
Ha pPoO3paxyHKOBO-KacoBe 0OCYroByBaHHSI.

2.7.7.9 Axkwo KopuctyBayem knieHTa NpPOTAromM OLHOMO KaneHOapHOro poky He Oyno 34ilcHEHO BXogy OO
cuctemun «KnieHT-6aHk», BaHk Mae npaBo 3giicHuTK GnokyBaHHa O6nikoBoro 3anucy Takoro Kopuctysada B
cuctemi. BigHoBneHHSA npaBa gocTyny 3aiicH0eTbCs baHkoM Ha nigcTtasi HagaHoi KnieHTom o BaHky 3asBsku
Ha BHeCeHHs 3MiH B cuctemi «KnieHT-6aHk», BignoBigHO 0o NyHKTY 2.7.7.8. MNpaBun, wnsxom peecTpawii
HoBoro O6nikoBOro 3anucy Ta NOBTOPHOro HadaHHA [NepBuHHMX cepTudikaTis.

2.7.7.10 3 meTOK MigKNtOYeHHA 00 nocnyrm «SMS — MOBIAOMNEHHsST MPO onepauii 3a paxyHkom» KnieHT
3anoBHIOE BiANoBigHI NnapameTpu 3aseu — [JoroBopy Npo HagaHHsS po3paxyHKOBUX nocnyr y cuctemi «KnieHt-
DaHk» / 3asBku Ha BHeCceHHHA 3MiH o cuctemu «KnieHT-6aHk» abo Hagae 3asBy y OOBINbHIA OpMi B SKiN
3a3Havae Taki ODOB’A3KOBI AaHi: HaWMeHyBaHHA / npisBuwe, iM'a, no-6aTtbkoBi KrieHTa; kog 3rigHo 3
€OPMNOY/PHOKTIM Knienta; npissuwe, iM’a, no-b6atbkosi KopuctyBava, skun oTpumyBaTume SMS-
NnoBigOMIEHHS; poni goctyny KopuctyBada (siKLLio ogHa ocoba mMae aekinbka obnikoeux 3anucie Kopuctysauis
3 pi3HUMK ponsiMy JOCTyNiB), HOMep MobinbHoro TenedoHy KoprctyBada, Homepu paxyHkis, cymy onepaduii,
BiO SAKOI 34iNcHI0eETbCA SMS-iHdopMyBaHHs (3a HeobxigHocTi). Taka 3asBa HagaeTbcsa KnieHTom 3acobamu
cuctemmn «KnieHt-6aHk» i3 3acsigueHHAM enekTpoHHUM nignucom KnieHTa/npeacTtaBHMKa/YNOBHOBaXEHO!
ocobu KnieHta Ta € HeBig'emHo YacTuHow [JoroBopy. 3a oTpuMaHHs nocnyrm SMS-nosigoMneHHs KnieHTt
cnnadvye KOMICiHy BuHaropogy 3rigHo Tapudiie baHky.

2.7.7.11 MNpunnHeHHs aii [JloroBopy Ta obcnyroByBaHHA KnieHTa y cuctemi «KnieHT-6aHK» 34iNCHI0ETLCS:



2.7.7.11 a) 3a iniuiaTuBoto KnieHTa — Wnsaxom HagaHHA 4o baHky 3asBku Ha NpUNMHeHHS obcnyrosyBaHHS B
cuctemi «KnieHT-6aHk» Ta cnnaTtu komicii baHky 3a o6cnyroByBaHHs B cuctemi «KnieHT-6aHK», BiANOBIAHO A0
Tapudis BaHky. O6cnyroByBaHHA KnieHTa y cuctemi «KnieHT-6aHk» npunnHaeTbes npotarom 1 (ogHOro)
poboyoro AHA 3 MOMEHTY HagaHHA 0o baHky 3asBu Ha npunuHeHHs obcnyroByBaHHA B cucTeMi «KnieHT-
OaHK».

2.7.7.11 6) Y pasi 3akpuTTa ycix PaxyHkiB KnieHTa 3a iHiuiatuBoto KnieHta ta/ abo baHky BignoBiaHo 40 ymoB
[MpaBun Ta YMHHOro 3aKOHOAABCTBA, Mpu LboMy [lOroBip BBaXaeTbCA TakuM, O BTPATMB YMHHICTb 3 AaTu
3aKpUTTA OCTaHHLOro paxyHKy KnieHTa.

2.7.8. YmoBu BukopuctaHHsa ElN ta kpunTto 3axucty

2.7.8.1 [1o BUKOHaAHHA NPUNMalOTbCHA E€NEKTPOHHI pO3paxyHKOBI Ta iHWI AOKYMeHTW, wo mictate ElN Ta
3awmndpoBaHi BignoBigHO 40 nporpamMHoro 3abeaneyeHHsi, BCTaHOBNEHOro baHkom

2.7.8.2 EnekTpoHHi po3paxyHKOBi JOKYMeHTU nepefaHi o baHky 3a gonomorow cuctemmn «KnieHT-6aHk» Ta
nignucani ElNM, po3rnagaloTbes sk Taki, WO MalTb IOPUANYHY CUNY HapiBHI 3 NanepoBUMM PO3paxyHKOBUMU
OOKYMeHTaMu, Lo MICTATb BiabUTok nevatku (3a HasBHOCTI) Ta nianucn KnieHta / MNMpeactaBHuka (iB) KnieHta
/ YnoBHoBaxeHoT (1x) ocobwm (i6) KnieHTa.

2.7.8.3 KnieHT 3060B'A3yeTbCs 3abe3neuntn 306epexeHHs TexHiYHUX HociiB ElM 3 MeTo YHWKHEHHSA iX
NCyBaHHS, BTpATW, BUKOPUCTAHHSA CTOPOHHIMM ocobamu.

2.7.8.4 Tepepayva TexHi4yHUx HociiB ElM (abo ix 3amiHa) 3aincHioeTbes baHkom nuwe BusHayveHnm KnieHTom
KopuctyBadam, abo ynoBHoBaxkeHMM ocobam Ha nigcTtasi [JoBipeHocTi KnieHTa.

2.7.8.5 CtopoHa, sika BTpaTuna KOHTPOIb 32 BUKOPUCTAHHSAM TEXHIYHMX HOciiB ElN, He3anexHo Big HasiBHOCTI
Yn BIACYTHOCTI BiQOMOCTEN MPO TX HECAHKLiOHOBaHE BMKOPUCTAHHS, TEPMIHOBO CMOBIWAE NPO LEe iHWy
CTOpOoHYy.

2.7.8.6 CtopoHu, Buxoasum 3 Bumor n 2.7.8.3 lNpaBun, BCTAHOBMMW, WO BiAMOBIiAAsNbHICTL 3a HamnexHe
0hOpMIIEHHA AOKYMEHTIB 3a gonomoroto ElM uinkom noknagaetbcsa Ha KnieHta. CTOPOHM TakoX AOMOBUIUCH,
IO Yy BUMNaAKy BCTAHOBMEHHSA (PiKTUBHOCTI ocdbopmreHoro 3a gonomoroto EIMN gokymeHTa, 36uTKM, 3anogisHi
ogHin i3 CtopiH Jorosopy abo TpeTiMm ocobam B pe3ynbTaTi 34IMCHEHOI Ha nigcTaBi Takoro (iKTMBHOMO
AOKYMEHTa, onepadii, NignsaratoTb BiAWKOAYBaHHIO 3a paxyHok CTOpOHM, Bif iMeHi sikoi 6yno oopmneHo uen
OOKYMEHT.

2.7.8.7 Y pasi 3miHM 0Cib, sKMM HagaHO NpaBo MiANMCY PO3PaxyHKOBUX OOKYMEHTIB, a TaKoX Npw 3MiHi CBOET
agpecu, KnieHT 3060B’A3aHMIN NOBIAOMUTM NPO Le baHK y nopsaKy Ta NpOoTArom CTPOKY, WO BU3HAYEHI LMMU
MpaBunamu.

2.7.9 BignoBiganbHicTb CTOpPiH

2.7.9.1 KnieHT Hece BignosiganbHiCTb 3a BMNagKM NMOMWUIIKOBOrO pOpMyBaHHS Ta MOAaHHA nanepoBux Ta
€IeKTPOHHMX PO3PaxyHKOBMX JOKYMEHTIB, LLO TSArHe 3a cob0 NoABiiHE CNMCaHHSA KOLWTIB 3 paxyHKy KnieHTa.
2.7.9.1 KnieHT norogXyeTbCs 3 TUM, WO po3yMie BCi pusnkn Ta bepe Ha cebe MOBHY BigMNOBiganbHICTL 3a
3abesneveHHs H6esnekn paxyHkiB (baHk 3BinNbHAETLCS Bif, BiQNOBIAANBHOCTI), y pasi:

- He 3asHadveHHs KnieHTom possoneHoi IP - agpecwu, 3 skoi (skux) moxnusun goctyn Kopuctysadis Ao
cuctemm «KrnieHT — 6aHK»;

- o0bpaHHsa KnieHTOM cnocoby oTpumaHHsa [lepBuHHMX cepTudikaTiB LWMASXOM HadcunaHHA apxisy 3
MepBUMHHMM cepTucbikaToM Ha enekTpoHHY nowTy KopucTyBaya;

- BigmoBu KnieHTa Big BMKOPUCTaHHA foOaTKOBMX 3acobiB 3axucTy: TokeHa, OTP-TokeHa;

- BigmoBwu KnieHTa Big oTpyMaHHa SMS — nosigomneHb Npo onepadii 3a PaxyHkom/PaxyHkamu.

2.7.10 baHK He Hece BignoBiganbHOCTI 3a:

2.7.10.1 HesukopucTaHHs KnieHToM nocnyr, wo obymoBnoTbes Lmumu Mpasunamu.

2.7.10.2 HecnpaBHocTi Ta pgedektn obnagHaHHs KnieHtTa abo HenpaBuilbHE BUKOPUCTAHHSA 4K
eKcnnyarauito uboro obnagHaHHs Ta cucteMu «KnieHT-6aHky.

2.7.10.3 HaginHicTb yHKUiOHYBaHHA Mepexi Internet Ta gocTyny o Hel.

naBa 2.8 BiakpuTTa BKNagy (Aeno3uTty) «3pyYyHun»

2.8.1 baHk BigkpuBae KnieHTy BknagHum (geno3utHumn) paxyHok (PaxyHok), Ta npuimMae Ha PaxyHok Bif
KnieHTa rpoLloBi KOLWTK B CyMi Ta Ha YMOBaX, 5iKi, BU3HadeHi y 3asBi — [lorosopi.

2.8.2. KnieHT 3060B’A3yeTbCsl NPOTArOM TPbOX pobouunx gHiB 3 aTu nignucanHa KnieHtom Ta BaHkom 3asiBu-
HoroBopy 3abe3ne4yntn 6e3roTiBkOBE 3apaxyBaHHsi HA PaxyHOK rpoLLOBMX KOLUTIB B CyMi, BU3HaAYeHI B 3asiBi-
[oroBopi. Y pasi HeHaaxoaXeHHs Ha PaxyHOK cymu BKnagy npoTAroM CTPOKY, HABEAEHOro Y LibOMY MYHKTI
Mpasun, Jorosip BBaXaeTbCsa TaknMm, LLO He BigbyBcsa Ta PaxyHOK 3aKpuMBaEeTbLCS.

2.8.2.1. Oannn Bug Bknagy nepepbavae nonoBHeHHs. Cyma Bknagy moxe 30inbluyBaTWCh NPOTAroM gji
[oroBopy 3a paxyHOK NOMOBHEHHSA BKraay, sike 3aincHioe KnieHT. KowTtn Ha PaxyHok 3apaxoByloTbcs baHkom
npoTaroMm po6oyoro AHs Ao 16:00. Y pasi nogaHHs KnieHTOM nnaTiKHOT IHCTPYKUIT HA nepepaxyBaHHs KOLUTIB
nicnsa 16:00, Taka nnaTtikHa IHCTPYKLIS MOXe BMKOHYBATUCH MOTOYHUM [HEM, arne He Mi3Hiwe HacTynHoro
poboyoro aHs. Cyma nOnoBHEHHSA He MoXe OyTW MeHLOo, HiX cyma MiHimanbHoOro 3anuwky 3a Bknagowm,
BCTaHOBMeHOro baHkom Ha AaTy po3MilLleHHs BKNagy Ans Uboro Aeno3nTy.

2.8.2.2 NaHun Bug Bknagy nepenbayae YacTKkoBe 3HATTS KOLWITIB. Y pasi YacTKOBOro 3HATTA CyMa KOLUTIB Ha
PaxyHKy He MOXe CTaHOBWUTM CYyMYy MeHLUe, HiX cyMa MiHimanbHoro 3anvuwky 3a Bknagom, BCTaHOBNEHOroO
BaHkoM Ha paTy posMilleHHs BKknagy ANnsg uboro Aenoswty. Y pasi 4acTKOBOro noBepHeHHs Bknagy,
noYMHalo4M 3 aTn YacTKOBOIo NOBEPHEHHSA NPOLIEHTN HAPaxOBYHOTLCH Ha CyMy 3anuiiky Ha PaxyHky. BaHk



3[i1CHIOE YacTKkoBe NoBepHeHHs Bknagy Ha nigctasi nucbMoBoi 3assu, HagaHoi KnieHToM i3 3a3HayYeHHAM
CyMM Ta AaTu 4aCTKOBOro NOBEpPHEHHS, Npu LiboMy 3asdBa, WO Hajivwna npotarom poboyoro aHa go 16-00
MOX€E BWKOHYBATUCH MOTOYMHWM [HEM, ane He MisHille HacTymHOro poboyoro AHA. OO0 OHA 4aCTKOBOro
NoBepHEHHs1 BkNagy. 3asiBa NpoO YacTKOBE 3HATTS KOWTIB Moxe OyTn HagaHa KnieHToMm Takox 3acobamu
cuctemn «KnieHt-6aHk» abo enekTpoHHOMY BUrNAAi 3 HaknagaHHam KeanicikoBaHoro ElN.

2.8.2.3. PoamiweHHsa / 36iMnblUeHHS CyMU BKragy 34iNCHIOETbCA LWNSAXOM nepekady KnieHTom KOWTiB Ha
PaxyHOK 3 BracHOro MOTOYHOrO paxyHKy. YacTkoBe 3HATTS CyMW BKMagy 3AINCHIOETBCS LUNSXOM rnepekasy
KowTiB 3 PaxyHKy Ha BriaCHWn NOTOYHUI paxyHOK KnieHTa.

2.8.2.4. baHK 34iCHIOE 3apaxyBaHHS KOLWTIB Ha PaxyHOK, cnucaHHA KOWTiB 3 PaxyHKy 3 ypaxyBaHHAM
BCTaHoBneHnx baHkom ansa gaHoro Buay Bknagy MiHiManbHOro 3anuuwky 3a Bknagom, MiHiManbHOT cymu
MOMOBHEHHST KOLLITIB, MakCMMarbHOi CyMW pO3MiLLIEHHS! KOLWTIB Ha PaxyHKy (BianoBiaHO 4O YMOB GaHKIBCbKOrO
NPOAYKTY).

2.8.3 Mopsaaok HapaxyBaHHA Ta CMyiaTU NPOLIEHTIB 3a KOPUCTYBaHHA BKI1aAoM

2.8.3.1 HapaxyBaHHA BaHkOM npOUEHTIB 3a KOPWCTYBaHHS BKMNaAOM 3AINMCHIOETbCA Y BanioTi BKragy
LLIOMICSIMHO Y OCTaHHIN pobounin AeHb KOXHOrO KarneHaapHoro Micsusd, a Takox y AaTy NoBepHeHHs Bknagy /
AaTy NPOAOBXEHHA CTPOKY Ail BKNaay.

Y pasi, AKLL0 faTa NOBEPHEHHSA BKNaay / AaTa NPOAOBXKEHHA CTPOKY Ail BKragy npunagae Ha Hepobounii AeHb,
NPOLEHTN HapaxoBYKOTbCH Yy nepwwunin pobouni OeHb Nicns AaTv MOBEpHEHHs Bknady. [py HapaxyBaHHi
NPOLEHTIB AEHb 3apaxyBaHHS rPOLLIOBUX KOLUTIB HA PaxyHOK Ta eHb NOBEPHEHHS rPOLLOBUX KOLLTIB 3 PaxyHKy
He BPaxoBYHOTLCS.

2.8.3.2 [Ina HapaxyBaHHS MPOLEHTIB BUKOPUCTOBYETLCA (paKTMYHA KiNbKiCTb OHIB Yy poui Ans Bknagis B
HauioHanbHin BantoTi, Ta 360 gHIB y poui ANs BKNagiB B iHO3eMHIN BantoTi.

2.8.3.3 Cnnarta npoueHTIB 3a KOPUCTYBaHHSI BKNaAoOM 3AiNCHIOETLCS LLIOMICAYHO Y Neplunin pobounin aeHb
nicnsi 3aKiHYEHHS KOXXHOrO 3BITHOrO MiCALS, @ TaKOX y AaTy NOBEPHEHHS BKNaay / AaTy NpOAOBXEHHSA CTPOKY
Aii Bknagy. Y pasi, AKWo gaTta noBepHeHHs Bknady / AaTta NpoOOBXEHHs CTPOKY Aii BKnagy npvnagae Ha
Hepobo4YMn OeHb, chnfata HapaxoBaHUX MPOLEHTIB 34JIMCHIOETLCS Yy nepwmnin pobounn AeHb nicna gatu
NoBepHEHHs BKnagy / 4aTn NPOAOBXKEHHS CTPOKY Aii BKNaagy.

2.8.3.4 baHK He HapaxOBye Ta He Chfayvye NMpoueHTU 3a KOPUCTYBaHHA BKNAAOM Micns gaTv NOBEPHEHHS
BKMaay, 30Kkpema y BunagKy HEMOXIMBOCTI NoBepHeHHs baHkoM Bknady Ta HapaxoBaHWX BiAMNOBIAHO OO YMOB
Lboro [loroBopy NpOLEHTIB Ha NOTOYHUI paxyHokK KnieHTa 3 nigctas, Wwo He 3anexaTb Big baHky.

2.8.3.5 B pasi HaknageHHa Ha PaxyHok KnieHTa apeluTy BignoBigHMMKN AepXXaBHMMW OpraHamMu y BUNagkax,
nepenbavyeHnx YHHUM 3aKOHO4ABCTBOM, NPOLIEHTU 3a BKMNaZoM 3a BECb CTPOK apeLUuTy He HapaxoBYHTbCA Ta
He cnnavylTbCes.

2.8.3.6 3a iHBeCTMUINHMM BKIagoMm, po3MilLEeHUM HOPUOUYHOK 0COB0 — Hepe3ngeHTom (iHBecTopom) baHk
0fHOYaCHO, 3i CNNaTol NPOLIEHTIB 38 KOPUCTYBaHHS BKNaAoOM YTPUMYE NoAaTok 3 AOXOAIB HepeanaeHTa (gani
— nogatok) B po3mipi 15% Big cymy HapaxoBaHWX NPOLEHTIB.

Y pasi konu KnieHT BBaxae, Lo 3 noro goxodis 6yno yrpMMaHo cymy nogatky, sika nepeBuLLye HanexHy Ao
crnnaTtu BIiAMOBIAHO [0 HOPM MDKHapoOHOro [OroBOpY, PO3rnafd MNUTaHHS Mpo BiALIKOAYBaHHA PisHWULI
30JiACHI0ETLCS KMiEHTOM CaMOCTIMHO LWMASXOM 3A4IMCHEHHS OMILiNHOrO 3BEPHEHHA OO0 OpraHy AepXKaBHO!
noAdaTkoBoOi cnyxbu 3a MicuesHaxomkeHHAM baHky, y nopsgky, BU3HA4YEHOMY YMHHUM 3aKOHOL4ABCTBOM
YKpainu.

2.8.4 NMopanok NnoBepHEHHs BKnagy

2.8.4.1 NoBepHeHHA BaHkOM BKMagy 30IMCHIOETLCH Yy AaTy NOBEPHEHHS BKMady, a SKWO AaTa NOBEpPHEHHS
BKIagy € HepobouMM [OHeM, MOBEPHEHHS BKMNady 34iNCHI0ETbCA Y Meplimin pobounin geHb nicns Aatu
NoBEPHEHHS BKnagy.

2.8.4.2 baHkK 34iMCHIOE NOBEPHEHHS BKNady Ha nigcTasi NMCbMOBOI 3asBM NPO 3aKPUTTA PaxyHKy, HagaHoi
KnieHTom g0 OHS noBepHEeHHs BkNagy. 3asiBa Npo 3akpuTTs paxyHKy Moxe 6yTn HagaHa KnieHToM Takox
3acobamu cuctemm «KnieHt-6aHk» abo enekTpoHHOMY BUrnAgi 3 HaknagaHHam KeanicikosaHoro EIM.

2.8.4.3. KowTtn 3 Oeno3suTHOro paxyHKy MnoBepTalTbCsA LUMASXOM MepepaxyBaHHSA Ha MOTOYHUW paxyHOK
KnieHTa, Bigkputnn y baHky, abo B iHwoMy BaHKy YKpaiHu, Ta BUu3HauveHun y 3assi-[orosopi.

2.8.4.4 BaHk 3aKkpvBae OEMNO3UTHUI paxyHOK Ha HACTYMHWUI BaHKIBCbKUIA AeHb NiCMsi NOBEPHEHHS BKNaay.
2.8.5 YMOBM NpoAoBXeHHsA CTPOKY Aii BKnagy

2.8.5.1 Y BunagKy HeHagaHHs KrieHTOM y CTpoku Ta B nopsgky, Wwo nepepdadedi n 2.8.4.2 umx lMpasun
NMCLMOBOI 3asBM NPO 3aKpUTTHA paxyHKy, baHk Mae npaBo NpoaoBXyBaTh CTPOK Aii Bknaay KoXHOro pasy Ha
TOW caMuii CTPOK, Ha SIKMI BiH ByB po3milieHuii BignoeigHo Ao 3assu-Ldorosopy. Po3Mip NpoueHTHOI cTaBkm
3a BKNagoM, SKKUN TakMMm YMHOM NPOAOBXKEHO, JOPIBHIOBATMME PO3MIpYy MPOLIEHTHOI CTaBKW, BCTAHOBMEHO!
Bankom gonsa H6aHKiBCbKOro BKNagy Ti€i ) CTPOKOBOCTI B TaKii e BamntoTi Ha AaTy NPOAOBXEHHS CTPOKY Aii
Bkraay. NpoaoBXeHHs CTPOKY MOXNUBO nuie 4 pasu.

2.8.6 3miHa po3Mipy npoueHTiB 3a BKIagom

2.8.6.1 Y BnagKy iCTOTHUX 3MiH y KpeAMTHO-PiHAHCOBIN CUCTEMI KpaiHW, KOH FOHKTYPW rPOLLOBUX PUHKIB, 3MiHU
o6nikoBoi cTtaBkn HauioHaneHoro 6aHky Ykpainm ta/abo HopmaTtusie HBY no 060B’13KOBOMY pe3epByBaHHIO,
a TaKoX HasiBHOCTI iHWIMX 0OCTaBWH, LLO He 3anexaTb Big baHky, CTOpOHM gocsarnu 3rogm BBaXKaTn HacTaHHS
Takux o6CTaBWH ICTOTHOK 3MiHOW 06cTaBuH, AkMMy CTOPOHM KepyBanmucs MNpu BU3HAYEHHI PO3MIpy
NPOLIEHTHOT CcTaBku npu yknagaxHi Jorosopy. Mpu HacTaHHi 6yab-9KOro i3 3a3HadeHux Bunagkis baHk mae
npaeo iHiLitoBaTN 3MiHM YMOB [loroBopy 040 po3Mipy NPoLeHTIB 3a Bknagom (NpoueHTHOT CTaBKK) Y NOPSAKY,
BU3HA4YeHOMY nyHKTamu 2.8.6.2 — 2.8.6.3 MNpasun.



2.8.6.2 Tlpo 3miHy po3mipy npoueHTiB baHk nosigomnse KnieHTa LWNASXOM HanpaBneHHs nucta 3
noBigOMIEHHAM Npo Bpy4deHHs. [poTtarom 30 (TpuauaTtn) kaneHgapHUX AHIB 3 MOMEHTY BignpasneHHs baHkom
BkaszaHoro nucta KnieHt 306oB’da3aHuni 3’asutnca Ao baHky ans yknagaHHs [JoroBopy nNpo BHECEHHS 3MiH
PO3Mipy NPOLIEHTHOI CTaBku. HoBa NpoueHTHa CTaBka NOYMHAE OiiTU 3 MOMEHTY BHECEHHS BignoBigHUX 3MiH
0o Jorosopy wnaxom yknagaHHs [JoroBopy npo BHeCEHHs1 3MiH. CTOPOHM JOCArnv 3rogu, Lo AaTolo, 3 AKOi
NOYMHAETLCS BiAfiK 3a3HAaY€HOro BULLE CTPOKY, BBAXAETbCA AaTa, 3a3HayeHa Ha KBUTaHLUIi, ska HagaeTbes
baHky BigoineHHaAM 3B’si3Ky NpuW BignpaeBneHHi NMcTa 3 MOBIAOMIIEHHSIM MPO BPYy4YeHHs, abo paTa, sika
3a3HaveHa B MOBIAOMIEHHI, sike oTpumaHe KnieHTom/[peacTtaBHMKOM /YMOBHOBaXeHO ocoboto KnieHTa
ocobucTto y baHky.

MignucanHs KnieHtom [JoroBopy npo BHECEHHS 3MiH 40 [JoroBopy nNpo Bknag (4enosuT) « 3py4yHuin» 3 HOBOHO
NPOLEHTHOIO CTaBKOI CBigYMTb Npo 3rogy KnieHTta 3i amiHamu ymos [Jorosopy.

2.8.6.3 Y Bunagkax, konu npotsrom 30 (TpuauaTtn) kKaneHaapH1x AHIB 3 AHS BignpaBneHHs baHkom nucta npo
3MiHy npoueHTHOi cTaBkum KnieHTy BignosigHo o n. 2.8.6.2. lNpasun, KnieHT He nignucas [orosip npo
BHeCeHHs 3miH 1o [JoroBopy, Ha 31-un aeHb [orosip BBaXaeTbCA po3ipBaHuM, a baHk 3060B’a3aHMi B Lien xe
OeHb NOBEPHYTU cymy Bknagy pasomM 3 HapaxoBaHVMW NpoLeHTamu.

2.8.7. TepMiH gii Ta npunuHeHHsA JoroBopy

2.8.7.1 [orosip npo Bknag (AenosuT) «3py4YHnii» BCTyNae B CUIy 3 MOMEHTY nianucaHHsa KnieHtom Ta baHkom
3asBu-[loroBopy Ta gie 3a 3rogoto CTopiH A0 MOMeHTy Bunnatu baHkom KnieHTy Bciei cymn Bknagy i
npoueHTiB 3a unm Bknagom.

2.8.7.2 [orosip npo Bknag (4eno3unt) «3pydHuiiy BBaXKaeTbCA po3ipBaHMM, a 3060B's3aHHA CTOPIH 3a HAM —
NPUNUHEHUMU, FKLWO MpoTsrom 3 (Tpbox) pobounx gHie 3 [atu noyatky Bknagy Ha PaxyHok He Hagingytb
rpoLwoBi KowTn KnieHTa.

2.8.7.3 PosipBaHHs Ta 3miHa [loroBopy npo BkNaa (Aeno3nT) «3pyyHuii» B OAHOCTOPOHHBOMY MOPSAOKY He
OOMyCKaeTbCH, KpiM Bunagkie, npsmo nepenbaveHux uumu NpaBunamu Ta/abo YMHHMM 3aKOHOAABCTBOM
YkpaiHu.

HopaTtok 1 go MNMpaBun KomnnekcHoro 6aHkiBcbkoro o6cnyrosyBaHHs B AKLIOHEPHOMY
TOBAPUCTBI «ArPOMNPOCHEPIC BAHK»

NMPABUJIIA KOPUCTYBAHHA NNATIDKHOKO KAPTKOIO, EMITOBAHOIO AT
«AIrPOIMPOCTIEPIC BAHK»

1. baHk nponoHye KnieHTam aktmBauito nocnyru GSM-banking, wo Bigobpaxae SMS-noBigomMneHHsAM yci
BMAATKOBI onepadii 3a kapTkoto KnieHTa 3a ymoBu HagaHHA KnieHTOM y aHKeTi BigoMocTeln npo HoMep CBOro
MODGinbHOro TenedoHy. Y pasi HenogaHHs Takux BigomocTten KnieHT niaTBepaxye cBigomy BigMOBY Big AaHOT
nocnyru 3 BNacHMX MipKyBaHb, L0 € A1 HbOro BaromiluMMm 3a nonepegkeHHs ta\abo B4acHe Npu3ynuUHEHHS
MO>XITMBMX HECAHKLiOHOBaHNX onepadiil 3 BUKOPUCTaHHAM MOro KapTKU\OaHWUX KapTKu.

2. baHk pekomeHaye B nepuly 4depry BuKOpucTOBYyBaTM GaHkomaTtu GaHKiB - nmapTHepiB, B TakoMmy pasi
KnieHTy He [oBedeTbCs crnfiadyBaTu 3aKMBi KOMICIWHI.

3. [Oepxatenb BIK moxe oTpumaTtu roTiBKy B MyHKTax BuAadi roTiBKOBMX KOWTIB i B BaHkomaTax, ae
obcnyroBytoTbes BINK gaHoi nnatixkHoi cuctemu. Haknenkn Ha 6aHkomaTtax 3 norotunamm VISA ceigyaTb npo
Te, WO B HUX MOXHa OTpUMaTK roTiBky 3a nnatikHuMmu kapTkamm MIC Visa International.

4. BIK sanuwaeTbes AiNCHO A0 3aKiHYEeHHS OCTaHHBLOrO AHS MICSILSt POKY, 3a3HAYEHOMo Ha NNLbOBIN CTOPOHI
BIK. Ha BIK, wo sunyckatoTbca baHkom, aata 3akiH4eHHs aii BlK, sasHayeHa y popmati MM/PP (MM — ggi
umdpu nopsagKoBoro Homepa micaud, PP — ABi ocTaHHi undpu poky).

5. MIH-koa (NepcoHanbHUR ineHTUdIKaLinHUN HOMEP) - YHOTUPU3HAYHE YUCHO, ske [epxaTens OTPUMYE OOHUM
i3 cnocobiB: MIH-kog gocTaBNAETLCS Yepe3 eNeKTPOHHI KaHanm 3B'a3ky abo HagaeTbes B 3anedyartaHomy IMIH-
koHBepTi npu Buaadi BIK. MIH-koa € koHdigeHuinHoW iHdopMmauieto, OepxaTtens 3060B'A3aHUI TpUMaT B
TaemHuui cin MNMIH-koa, He noBuHeH 3anucyBaTty MNIH-ko4 Ha NNaTikHIN KapTui abo Ha HWKX NpeameTax, skKi,
SK npaBuno, 36epiratoTbest pasom 3 BIK.

6. [epxaTenb NOBMHEH 3HWLLYBATW BCi MOBIAOMIEHHA, B AKuX 3ragyetbcda moro [MIH-koa, HeranHo nicns
O3HAMOMITEHHSA 3i 3MICTOM TakMX MOBIgOMIIEHb. [lepxxaTenb He NoBMHEH 6e3 HeOoOXigHOCTI PO3ronoLlyBaTu
pekBi3nTn BIK, a Takox nosigomnaTy 6yab-komy (3okpema, npauiBHukam baHky) civ MIH-koga.

7. Mpv ogepxanHi BINK depxaTens NOBUHEH MOCTABUTU BIIACHUI Nignuc Ha 3BopoTHoMY 6oui BINK Ha naHeni
ans nignucy. Oepxatens 30608’a3aHun otpumaty MNIH-koHBEPT Nig nignmc npo oro oTpuMaHHs.

KnieHT/ YnoBHoBaxeHa / [loBipeHa ocoba KnieHTa, 3060B’A3aHMin oTpumaTty npuMipHuK 3assu-Lorosopy nig
nianuc NpPo Noro OTPMMaHHS.

Knient / Oepxatenb BIMK / JoBipeHa ocoba 3060B’a3aHi oTpumaTn BIK nig nignuc npo ii oTpumMaHHs.

8. PekomeHgyemo 3anam’atatu abo 3anucatu okpemo Big BINK CVV2 kog, wo HaHeceHun Ha 3BopoTi BIMK y
naHeni onsa nignucy Ta nicnsa uporo crtepty moro 3i 3BopoTy BIMK He mowkogXytoun npu LbOMYy MarHiTHOI
CTPIiYKMN.

9. Hi 3a akux ymoB KnieHT/[epxaTenb He NOBMHEH AaBaTu 403BOMY Ha BUKopucTaHHsa ceoei bINK ta MIH-kogy
i nepegaatu BINK B kopucTyBaHHSA TpeTim ocobam.

10. BaHk pekomeHaye 3 MeTO 3anobiraHHst MOXNUBIN koMmnpomMeTauii 3miHoBaTu MNIH-koa y 6aHkomaTax He
pialwe ogHoro pasy y 3 Mmicsui. Y pasi HeBMKOHaHHS Takoi pekoMeHaauii, KnieHT nigTBepoxye cBigoMy BigMoBY
BiJ, BUKOHaHHA JaHOI pekoMeHaalii 3 BNacHMX MipKyBaHb, LLO € AfS HbOro BaromilluMun 3a nonepeXeHHs



Ta\abo BYacCHe NpU3YNMHEHHS MOXITMBUX HECAHKLIOHOBaHKX onepauin 3 BukopuctaHHam noro bBrNK\peksisuTis
BIK.

11. OTpuMaHHS roTiBKM B kacax BaHkiB 3[4iINCHIOETLCSA BUKIIOYHO NPy Npea’siBNEHHi nacnopTa, A0KYMEHTAa, Lo
Noro 3amiHioe kacupy ans ineHtudikadii Bac gk sakoHHoro Oepxatens BrK.

12. KnieHT noBuHeH nam'statn wo [lIH-koa y TopriBenbHiN Mepexi BUMaraeTbCa A0 BBEAEHHS NULLE MO
kapTkam i3 4inom (Visa Classic mutteBa, Visa Classic ta Visa Gold), ans uporo TepmiHan mae 6yTtu
obnagHaHui crneuianbHuM npuctpoem - [MIH-TTAJOM, SiKMA BMHOCUTBLCS OKPEMO Bi4 TepMiHany ans
npusaTHoOCTI BBeaeHHs MIH-koay.

13. OauH 4ek 3a ornepauieto € KNIEHTCbKUM, TOX 0O0B'sI3KOBO 36epexiTb MOoro Ans 3BipkM 3 BUMMUCKOK MO
paxyHKy B KiHUi Micaus. [JepxaTenb NOBUHEH 30epiraty Yeku i crninu, Wwo nigTBepaXyroTb akT 34iNCHEHHS
onepauin 3 BukopuctaHHsam BIK, 1o MOMeHTY BigoOpa)keHHS BiAMOBIAHMX Onepauiii y LWOMICAYHIN BUNUCL.
14. Axwo onnadveHu no BIIK TtoBap / nocnyra nosepHyTuin abo He oTpumaHo, [depxaTens caMOCTiIMHO
NMOBMHEH 3BEPHYTUCS B TOProBYy TOYKY, B SKkii 6yB npuabaHui ToBap / HagaHa nocnyra Ansi BperynioBaHHs
AaHoi cuTyadii. [NpauiBHMK nignpuemcTsa Toprieni / Cepaicy iHilitoe NOBEPHEHHS TPOLLOBUX KOLUTIB, 0hopMnsie
KpeaMToBUI Yek Ha cyMy noBepHyToro Tosapy / nocnyru. icna yoro baHk 3apaxoBye Ha PaxyHok KnieHTa
3a3HayeHy cymy.

15. NS yHWKHEHHS1 pM3UKIB KYpCOBMX KONMUBAHbL NpY NPOBEAEHHI onepavii y BantoTi, BiAMIHHIN Big Banotu
PaxyHky, baHK BUKOpPUCTOBYE creuianbHWUA Kypc aBTopuM3aulii, Wwo 36inbliye cyMmy onepalii Ha 3aTBEpIKEHY
baHkoM BenuuuHy. licna HagxXomKEHHs CnNUCaHHS Big, NMaTKHOI CUCTEMW | YyTPUMMaHHSA BigMNOBIgHOrO
eKBiBaneHTy y BamnoTi po3paxyHkiB i3 MIC 3a komepuiiHum kypcom badky (3rigHo 2.2.10.4 Tlpasun),
HaANMLWKOBO 3abITOKOBaHi 3a KypcoM aBTopm3alii KOLUTY aBTOMaTUYHO BUBINbHAIOTLCS | CTaOTh JOCTYMHUMM
KnieHTy.

16. YacTtuHa kowTiB (rapaHTiliHe NOKpUTTA) B po3Mipi, nepeabaveHomy Tapudamn baHky, moxe 6nokyBaTumcs
Ha PaxyHky. PewTa cymun kowTiB, WO 3HaxoauTbCa Ha PaxyHky, € BuTpaTHMM nimiTom. PospaxyHku 3
BuKopucTaHHaM BIK 34iicHI0I0TECA B MeXax BUTPATHOMO MiMiTy.

17. PospaxyHku 3 BukopuctaHHaM BI1K 34iicHIOI0TECS B Mexax BUTPATHOMO NiMITY Ta 3 ypaxyBaHHAM AimiTy
A000BOI akTMBHOCTI. BaHKOM BCTaHOBMOETLCA NiMIT 4OGOBOT aKTUBHOCTI HA OTPUMAHHSA/BHECEHHS FOTiBKOBUX
KoWTiB Ta Ha 6Ge3roTiBKOBI po3paxyHku LWo npu emicii 6yab-akoi 3 BINK AT «APOMNPOCIMEPIC BAHK» €
6as3oBuM Ans BCTAHOBMNEHHS. IHOpMaLito MO CyMi OTPUMaHHSA/BHECEHHS FOTIBKOBMX KOLLTIB, HA NPOBEAEHHS
0e3roTiBKOBUX po3paxyHkiB 4veped POS-TepMiHanM Ta NO KiNbKOCTi onepauii MOXIMBO fi3HaTUCs Ha
OdviuinHomy canTi BaHky https://ap-bank.com/ .

18. Tpwu notpebi KnieHTa y Ginbwomy go6oBomMy 060poTi 3a PaxyHKOM, MOXIMBO BCTAHOBUTK PO3MIp MiMITY
aKTMBHOCTI, BUXOOSA4M 3 BNACHMX MipKyBaHb 3pYy4HOCTI | 6e3nekn po3paxyHKiB Mo BKazaHMM HKYe TenedoHam.
19. Tpwn notpebi KnieHT moxe 36inbwunTn BCTaHOBREeHUN BaHkom 006GOBWUIA NIMIT aKTUBHOCTI LUMSIXOM
3BepHeHHs o LieHTp obcnyroByBaHHs KnieHTiB 3a TenedoHamu, HaBegeHumn y ubomy [logaTky (n. 27) ta/abo
Ha 3BOpPOTHI cTopoHi BIK, i3 BkazaHHsAM naponto-igeHTudikatopa Oepxatens Ta cymu KOWTiB, Wwo byae
BMKOpUCTaHa AN NpoBedeHHs onepadii. [pu nepeBuLleHHI CyM aBTOpuU3auiHWMX 3anuTiB Hag BKa3aHOM
JepxaTtenem cymoto pa3oBoro fimiTy, Taki 3anutu 0yayTb BiaxuneHi. icna npoBegeHHs ycniwHOI onepadii no
PaxyHky KnieHTa BCTaHOBMIOETLCH 3HAYeHHs 6GaszoBoro nimiTy Aobosoi akTtueHocTi. Onepadii, wWo
nepeBuLLyI0Tb MaKCUMarnbHO MOXMIMBUA 4OBOBUI NiMIT akTUBHOCTI, BCTaHOBMeHU baHkoM, 34incHIoTLCA
LWnsaxom 3BepHeHHs KnieHTa 6e3nocepeHbo 0o ycTaHOBU BaHky.

20. Mpwn BukopucTtaHHi BINK anga onnatu ToBapis i nocnyr [lepxatenb He NoBuHeH BTpayatu BIK 3 nons 3opy
i nepen TUM, SK NigNUCaTU YeK 3 eNeKTPOHHOro TepMiHany NoBUHEH NePEBIPUTU, YN NPaBUNBLHO BKasaHi cyma
i aata onepauii. MNignucyroun gaHnin JokymeHT, JepxaTens BU3HAE NpaBUNbHICTL 3a3HayeHoi cyMmu / pakT
HadaHHA nocnyrn / abo oTpMMaHHA TOBapy Ha 3a3HavyeHy CyMmy i TUM caMUMM [a€ BKasiBKy BaHKy Ha cnvcaHHs
rpowwen 3 PaxyHky. [lepxxaTernb NOBMHEH OTPUMATU OAHY KOMito 0hOPMITEHOTO Yeka.

21. MignpuemcTtBa, dki 6epytb BINK B onnaTy ToBapie abo nocnyr, MOXyTb BuMMaratu Big [epxatens
npea'saBneHHs nacrnopTta abo iHWOoro AOKyMeEHTa, Lo NOCBiAYYe MOro ocoby, 3 MeTot igeHTudikaLii noro sk
3akoHHoro OepxaTtens BriK.

22. MNicng 3akiHyeHHsa TepMiHy il kapTkn Knient/OepxaTtene noBuHeH noepHyTn BIK B BaHk, a npauiBHuk
BaHky noBWHeH BianoBigHUM YmMHOM HagpizaTu BIIK.

23. baHk He Hece BignosiganbHOCTI 3a ctaH PaxyHky KnieHTta y Bunagky BTpatu (kpagixku) BIIK, skuwio
Knient/depxaTtenb He CNOBICTUB NPO Le y nopsaky, BusHaveHoMy [Npasunamu. byab-gke ycHe noBigoMMeHHs
noTpibHO NiATBEPANTM NMCBEMOBOLO 3asiBOO Ha aapecy BaHky.

24. Ticna nosigoMmneHHss B baHk npo BTpaty (Kpadikky) kapTku KnieHT npoTarom 14 (4oTupHaaUSATK)
KaneHOapHWX OHIB Hece BignoBidanbHICTb 3a onepauisiMuy, 3gincHeHMy 6e3 aBTopM3aLinHOro 3anuTy.

25. [Inst 3abe3neyeHHs 6e3nekn po3paxyHkiB, baHk Moxxe BBOAMTM 3ab0OpOHY onepalii 3 BukopuctaHHsam BIK
3a TakKMMKU O3HAKaMM SK KpaiHa 34iMCHEeHHs, BantoTa onepauii Towo. MNepen Buizgom 3 BIK 3a kopooH,
Knient/depxatene Mae 3aB4acHO fi3HaATUCH, Y4 HE BXOAUTb KpaiHa nepebyBaHHs abo ii BantoTa y nepenik
3ab0OpoHEHMX, Ta NpU HEOBXIOHOCTI 3HATU Taki obmexeHHs ansa ceoei BIK wnsaxom 3BepHeHHA Ao LieHTpy
obcnyroByBaHHA KIieHTIB abo HanucaHHs 3asdBM Ha 3HATTA Takux obmexeHb Ans ceoei BIK B AT
«ArPOTPOCIIEPIC BAHK».

26. 3aifcHIONTEe NOKYMKW Ha carTax, Y HaginHocTi aknx Bu BneBHeHi. He BukopuctoBynte BINK Ha canTax 6e3
wndpyBaHHa daHux. Adpeca calTy NOBMHHA nouvnHatuca 3 “https”, a He 3 “http”. Hi B akomy pasi He
Bukopuctosynte NIH-koa npu 3gincHeHHI onepadin y mepexi IHTepHeT. HapgaBanTe nepesary cavitam, Ha SKnx
Homep BIK Ta iHWwa koHdigeHLUinHa iHopmaLis Npy BBOAI 3aMiHIOETLCA Ha “*” abo iHLLMI CUMBOM 3aMiHW.
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27. Y BMNagKy NOLIKOMKEHHs, BTpaTn ab6o Buny4veHHAa BIK npu npoBeaeHHi onepauii, a Takox y
Bunaaky, sikwo MNMiH-koa kapTkm ctaB BigoMuM iHWIN 0cobi, KnieHT 3060B'A3aHni, NO MOXIUBOCTI B
HaMKOpPOTIWMN TepMmiH, iHpopmyBaTM npo uUe bBaHk i 3abnokyBatu aito BIMNK no uinogo6oBum
TenedoHam:
0-800-505-555 (6e3koWTOBHO Ha TepuTopii YKkpaiHn) T1a 0442909310 (LleHTp o6CcnyroByBaHHA
KNi€HTIB).
YcHe noBipoMneHHA NOBUHHO OYTU NiaTBEpAXEHe NMCbMOBOIO 3asBol0 Ha agpecy BaHky.



Hopnatok 2 po MNpaBun komnnekcHoro 6aHkiBcbkoro o6cnyrosysaHHa B AKLLIOHEPHOMY
TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

PEKOMEHOALIl KNIEHTAM LLUOAO 3ABE3MNEYEHHA IH®GOPMALUIMHOI BE3MNEKUA MPU
KOPUCTYBAHHI CUICTEMOIO «KNIEHT-BAHK»

TepMiHM Ta BU3HAYEHHS:
Cuctema «KnieHT-6aHk» (Cuctema) —cuctema anctaHuUinHOro 6aHkiBCbkoro «KnieHT-6aHk» ».

KnieHTcbka 4actuHa cuctemmu «KnieHT-6aHK» — CyKyMnHICTb KOMM'IOTEpPHOro obGnagHaHHA KnieHTa
(nepcoHanbHMIA  KOMM'OTEP, HOYTOYK, MMaHWeT TOowo), a TakoX CcheuianisoBaHoro nporpaMmHoro
3abesneveHHs (gani — [13), Wo Hagae MOXIMBICTb AMCTaHUIAHONO OOCNyroByBaHHS Ha CTOPOHi KnieHTa

(M3, wo HapgaHo baHkom, a Takox cTtaHgapTHe 13 Knienta (Hanpuknag, Be6-0paysep).

Be6-6pay3ep — [13, WO Hagae MOXIMBICTb KOPUCTyBayy B Mepexi IHTepHeT nepernsgat TEeKCTOBY
iHdbopmaUilo, MartoHKW, MOCUIaHHSA Ha iHLLII CanTK, TOLLIO Ha BED-CTOpIHKaX.

Bigkputun knrou EM — ue kpuntorpadivyHum kntod (gaHi, iHdopmauis), sikuin oTpMMaHO MaTeMaTUYHUM
obuncneHHsM Ta SK1in ABMNSIETBCS BIOKPUTO iHopMaLieto ansa nepesipku ElN kopuctyBava.

ELl - enekTpoHHUI nignuc.

3akpuTun (cekpeTHun) kntod EMN — ue kpynTtorpadivHmin kntou, Lo 3B’s13aHWIA i3 BiOKPUTUM KITHOYEM
cneuianbHMM MaTemMaTU4HMM CMiBBIOHOLWEHHSM, Ta ABMASETLCA TAEMHOLO iHbopMaLieto, 3a JONOMOro AKOI
Haknagaetbces EN kopuctysayva.

Ceptudbikat (ceptucbikat knwoya, ceptudikat BIOKPUTOrO Krya) — [AOKYMEHT, BUAAHWA LEHTPOM
cepTudikauii  KodiB, SIKMA 3acBiAYYE YMHHICTb | HamneXHICTb BiOKPUTOro krt4ya ocobi, sika Bonogie
BiANOBiAHMM ocobucTMM Krtovem. CepTudikaTi KNOYiB MOXYTb PO3MOBCIOAXKYBATUCS B €NEKTPOHHIN dopMmi
abo y popMmi 4OKyMEHTIB Ha Nanepi Ta BMKOPUCTOBYBATUCS ANs iAeHTUdiKaLii ocobu BracHMKa BignoBiaHOro
0COBUCTOrO KrtoYa.

Kntou EIN - npusHavenunn anga nignucaHHs (HaknagaHHsa ENM) gokymeHTiB Ta noBigomneHb, ski KnieHT Hagcunae
3acobamu cuctemn «KnieHt-6aHk» y baHk. Knioy cknagaetbes 3 BigkpuTOi (NyGnivyHOi) Ta 3aKpUTOi YacTUHW.
BigkpuTa 4yactuHa Bigoma baHky Ta 3adikcoBaHa Ha nanepoBOMY HOCIT (y BUrMsAi rew-kogy) B OOKYMEHTI
«IHdopmauis Npo BIAKPWUTI KNHOYi KOpUCTyBaya (3anuT)», 3akputa 4vacTuHa 36epiracTbCs BUKIIOYHO Ha
enekTpoHHoMy Hocii y KnieHta. lNig yac HaknagaHHa EINM KnieHToOM — BUMKOPUCTOBYETLCA 3aKpuTa YacTuvHa
Knioua Er. Bigkpnta yacTuHa BUKOPUCTOBYETLCA ANSA NepeBipKM LOCTOBIPHOCTI NiANMCY Ha OOKYMEHTax Ta
NOBIOOMIEHHSIX, N4 Yac NpunuMaHHA ix Bavkom. OaHuii mexaHiam 3abesnedvye igeHTudikauito ocobu, wo
Hakrana ocobMcTui Nignuc Ta 3axncT JOKYMEHTIB i MoBigoMNeHb Bia nigpobku, Nig yac nepeaadi ix kaHanamm
3B’a3ky Big KnieHta go baHky 3acobamu cuctemu «KnieHT — 6aHk».

TOKeH - 3axuLLEeHUN HOCIN KNYOoBOI iHGopMaLii, cepTudikoBaHWA BiANOBIAHO A0 AepXaBHMX CTaHAapTiB
3axucTy iHdopmaluii. MprnsHayeHnin anga 3depiraHHsa Kntodis ENM KopucTtysauis.

OTP (one time password) TOKkeH — NPUCTPIN, NpM3HaYeHUI ons reHepadii oqHOpPa3oBMX NaposiB 3 METOK
AoaatkoBoi aBTopu3sadii Kopuctyeaua B cuctemi «KnieHT-6aHk».

MNepcoHanbHU MepexeBUN eKkpaH (thanepBon, 6paHamMayep) — cuctema, BCTaHOBIIEHA HA KOMM'lOTEPI
KopucTyBa4a, Ta npusHayeHa Ans 3axXucTy Bif HeCaHKLiOHOBaHOro JOCTYNy A0 MOro KoMmn'totepa.

Be6-cepBep — cepBep (cneuianizosaHe M13), wo npuimae cneuundiyHi 3anutn Big Be6-Opay3epiB KNi€HTIB,
BMgae iM BignoBigj, 3a3BuMyani pasoM i3 iIHTEPHET-CTOPiIHKOW, 300paxkeHHAM, dainom, megia-notokom abo
iHLUMMW JaHUMW.

AHTUwNUryHebke M3 — nporpamHe 3abesneyeHHs, O BUSBMSE Ta 3HELLKOMXYE LUKIANMBI nporpamu, sKi
36upatoTb iHbopmaLito Npo Aii kopucTyBada Ta nepenatoTb ii 3MOBMUCHUKY.

CurHaTypm Bipycy - XxapakTepHi 03HaKun KOMN'tOTEPHOTO BipyCY, L0 BUKOPUCTOBYHOTLCS ANs NOrO BUSIBIIEHHS.
CurHatypym wnuryHcbkoro M3 - xapakTepHi O3HaKuM LUMUIYHCBKOTO MPOrpamMHoOro 3abesneveHHs, Lo
BUKOPUCTOBYHOTLCA 41151 NOr0 BUSIBIIEHHS.

AHTUBIpYCHi 6a3u aaHnx — 6a3un gaHux, y skux 36epiraroTbCa cUrHaTypu BipyciB.

Ba3n curHaTyp aHTMwnuryHcbkoro M3 — 6asn gaHux, y skux 30epiraloTbCsi CUrHaTYpU LUMUIYHCBLKOTO
nporpamMHoro 3abeaneyeHHs.

O6nikoBui 3anuc — creuianbHa oanHuus iHgopmauii npo KnieHta/KopuctyBada y cuctemi « KnieHT — GaHk».

Ba3oBi pekomeHaauii KnieHTy woa0 3abe3nevyeHHs 3aXUCTY KIiEHTCbKOI YacTUHU cuctemm «KrieHT-
BaHk»

- [ig yac po6otu y cuctemi «KnieHT-BaHk» (gani Cuctema) He 3anuwanTte komn'totep 6e3 Harnsay.
- [nsa 3anobiraHHsi HECAHKLOHOBAHOMO AOCTYNY A0 KOHMIAEHUINHOT iHdopMauii He noBigomnsanTe CBOI
aBToOpu3aLiviHi faHi y Cuctemi (noriH, napone, cekpeTHWi knod ENN, napons Ha cekpeTHui knod ENM) tpeTim
ocobam (BKM4Yar4uM YreHiB poavHW, OpysiBiT.4.).
- PekomeHayeTbca 36epiratm ocobuctuii ceptudikat i cekpeTHMA knod ENM Ha 30BHiWHBLOMY  HOCIT
iHopmauii (amck, HakonuyyBaui i3 dnew-nam’artio (USB-TokeHn, newkn) Ta iH.), @ He Ha KoMm'toTepi.
36epiraHHa aaHol iHopMaLii Ha 30BHILHIX HOCiAX 3abesnevye [O0OATKOBMM 3aXWUCT  KOHpiAEHUINHOI
iHpopmauii knieHTa B Cuctemi Ta 3abesnedye uinictb cepTudikatie i cekpeTHux kntodie EMN y pasi
BUHUKHEHHSI panToBux npobnem, 360iB y poboTi komm'ioTepa KnieHTa.
- [ns MakcMManbHOro 3axucTy KOHMiOeHUiNHOT iHdopmauii (ocobuctuii ceptudikat, CEKpPeTHUIA KITod
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ElM) pekomeHOyeTbCA BUKOPUCTOBYBATWU 30BHILLHIA HOCIM  iHopMauii i3 3axuweHo nam’aTTio (Lo
YHEMOXIUMBIIIOE HECaHKUioOHOBaHy  Moaudikauito  gaHux, 30epexeHux Ha  HOcCil), Hanpuknag,
cneuianizoBaHuin USB-TokeH, TOLLO.

- Tlpn BMKOpPUCTaHHI naponiB He peKkoMeHAyeTbecsl 30epiraTm naponi, B3arani, B Oyab-sikomy Micui (Ha
nanepi, Ha KOMM'tOTepi, Ha dneLl-HociaX, ancketax Towo). MNapone pekoMeHayeTbecs 3anam’saTatu!

- [lpn BUKOPUCTaHHI 30BHILLHBOrO HOCIS iHpopmaLii 3 0COBUCTUM CepTUdIKAaTOM Ta CEKPETHUM KoYeM
ElMN Ha HbOoMmy He 30epiraniTe gaHun Hoci iHopMaLii pa3om i3 noriHom Ta naponamu Cuctemu (SKWo
KnieHTOM Dyno NpUMNHATO pilleHHs He 3anaMm’aToByBaTuh, a 36epirat naponi).

- PekomeHayeTbCcA 3aBXaM BUNydaTy i3 KOMN'tOTepa 30BHILLHIA HOCIN iHdbopMaLii N0 3aBepLUEHHIO poboTK
B Cucrtemi.

- TigknioveHHs go Cuctemmn HeobXigHO 3OIMCHIOBATY TiNbKM 3 HAAIMHNX KOMM'HOTEPIB, HA SIKMX BCTAHOBIIEHO
aHTuBipycHe 3 Ta nporpaMHWin NEPCOHANbHUA MEPEXHUI EKPaH.

- [lpn Bxogi oo Cuctemmn HeobXigHO BNEBHWUTUCH, LIO B agpecHomy norni Beb-Opay3epa 3HaxoamMTbCs
agpeca came Cuctemn banky (Hanpuknag, https://cb.ap-bank.com/ifobsClient/LoginShow.action).

- Tlpwn nigkntoveHHi oo CuctemMn HeoOXigHO NEpPEBIPUTU, UM BBIMKHEHO WMEPYBAHHA MK  KITIEHTCbKUM

Komm’toTepoM Ta Beb-cepBepom baHka. [1po BBiIMKHEHE LLMGPYBaHHA CBIOUYUTb HASIBHICTb MiKTOrpamm
«3amok» y BikHi Bpay3epa (cnpasa Big agpecHoro nons 6paysepa).

- [igTBEpmKxeHHAM TOro, LWo Mix BeO-Opay3epom knieHTa Ta Beb-cepepom baHKy BcTaHoBneHo 6esneyHe
3'€dHaHHS, € HasiBHICTb UMAPOBOro (enekTpoHHoro) ceptudikaty baHky. PekomeHayeTbcs nepesipuntu
AiNcCHicTb cepTudoikaTy Ta TepMiH 1AOro Aii.

- [icnga BigkputTa cecii pobotn B Cuctemi y Beb-6paysepi nepesipsanTe gaTy OCTaHHLOrO CBOrO BXOAY A0
CHUCTEeMU Ta BiOCTEXyWTe iCTOpito CBOIX onepauii B Cuctemi.

- T[licns 3aBeplueHHs poboTn y Cuctemi HeobXigHO 3aKpPUTW CeCito, HAaTUCHYBLUM MiKkTorpamy «Buxia», Ta
3aKpuTK BiKHO Beb-Opay3epa.

- He pexkomeHayeTbCcsa nepernagaTty iHLWi cantu B Tomy x Beb-6paysepi, B akomy 3anyweHa Cuctema.

- PekomeHayeTbcs 3BepTaTu yBary Ha MOXMMBI MOBigOMIEHHS BebG-Opay3epa npo Oyab-siky HeGesmneky.
Y pasi BUHVKHEeHHS Byab-gKoi Nigo3py pekoMeHayeTbCa 3aBepwntn poboTy i3 CUCTeMOLo Ta 3aKpUTK CECito.
- bBaHk Hagcunae KnieHTy nepBuHHI cepTudikath TiNbKn aBTOPM3OBAHOK E€MNEKTPOHHOM MOLITOK ch@ap-
bank.com. He BukopuctoByiTe Oyab-siky iHpopmauito (kntodi Ta cepTudikati Towo) y Cuctemi, BucnaHy
3 [HWKX eneKkTPOHHMX MOLITOBUX afpec, HaBiTb SKWO BOHWM CXOXi 3a Ha3BOK i3 aBTOPM3OBAHOK
DOaHKIBCbKOI eNEKTPOHHOK agpecolo (6e3 nonepeaHboro ogiLiiHOro NOBIJOMIIEHHS Ta MOFOMKEHHSA 3 GOKY
BaHky).

- He Bignosigante Ha 3anuTn (HanyacTiwe 3anuMTn po3cunarTbcs Yyepe3 SMS-nosigoMneHHs 3acobamu
MOBINBLHOIO  3B’A3KY, €NEeKTPOHHOK MOLUTOK TOLO), AKi MICTATb BUMOry Hagatu abo nepesipuTu  NOriH,
naporsb, cekpeTHuin kntod ENM Towwo.

- baHk, 6e3 nonepeaHbOro odiLliiHOro NOBIAOMIIEHHSI Ta NOroMKEHHA i3 KnieHToM, 3a »XOogHUX 06CTaBuH
He 30iNCHIOE PO3CUITKY i3:

O 3anutamu Ha OTpPUMaHHS NepcoHanbHUX AaHnx (naponis) KnieHTa;

o [Hopatkosum M3 ana Cuctemu;

o TllocmnaHHaMK Ha HLWI carTu i3 HeoOXiaHicTo 3aBaHTaxuTK goaaTtkose M3 Cuctemu Toulo.

- PekomeHaoyeTbca BuOanaTM Migospini enekTpoHHi nmuctu 6e3 ix BigkpuTTs, ocobnmBo NMCTU BIg
HeBiJOMUX afpecariB i3 MPUKpINneHMMu gannamm, LWo MalTb PO3LLUMPEHHS

*.exe, *.com, *.zip, *.rar, *.bat, *.jpeg, *.pif, *.vbs Ta iHWI dannn, TaK 9K iCHye 3Ha4Ha WMOBIPHICTb
3apaxeHHs KoMm'lTepa Bipycamu Ta/uum iHWKM 3roBMucHumM M13.

PekomeHpauii wopo 3abe3nevyeHHs 3axucty komn’rotepa Knienra
- PekomeHayeTbes, Wwob komm'loTep (NepcoHanbHU KoMM'loTep, HOYTOYK, nnaHweT Towo) KnieHTta, akmn
BMKOPWCTOBYETLCH Ans poboTtn B Cuctemi, Mas:
O JliueHsinHy onepauiiHy cuctemy, sika OTPUMYE OHOBMEHHS;
O BcTaHoBREHY ocTaHHIO OOCTYMNHY Bepcito Beb-0paysepa;
o [MporpamHe 3abe3nedveHHst 3axMCTy, LWO CKNagaeTbcs i3 MiLEeH3IMHOI  aHTUBIPYCHOI  cucTemw,
aHTuwnuryHcbkoro M3 («antispyware») Ta nNporpamMHOro NepcoHanbHOro MepexXeBOoro ekpaHy.
- Ha komn’loTepi i3 BCTaHOBMEHOW onepadiviHol cuctemoo Windows pekoMeHOyeTbCa akTMByBaTU
dYHKLi0 aBTOMATUYHOrO OHOBMEHHSA OnepaLinHoi CUCTeMM.
- PekomeHayeTbCcHA MOCTIMHO OHOBMNIOBATW aHTMBIPYCHI 6a3n gaHux Ta 6as3wm curHatyp aHTULWNUIYHCBKOro
Mna.
- PekomeHayeTbCcA perynsapHo (He pigwe, HiK pa3 Ha TWXKOEHb) 34iMCHIOBATM MOBHE CKaHyBaHHSA
KoMM’toTepa 3a JOMOMOrOK aHTUBIPYCHOrO, aHTULLINUIYHCLKOTO M3 Ans BUSABMEHHS BipyCiB Ta 3MOBMUCHOMO
M3 (BipyciB, LWNUIYHCbKMX NPOrpamM TOLLO).
- Y pasi BUSBIEHHSA Ha KOMITOTepi Oyab-AKkoro 3noBMMCHOro N3 pekomeHOyeTbCa He 3axOoAMTU 3 LibOro
komm'totepa y Cnctemy oo noBHOrO BuAANEHHs gaHoro 3noBmucHoro [13 i3 komm’toTepa. HactynHui BXxig
0o CucteMn 06OB’A3KOBO BUKOHYETLCS i3 rapaHTOBaHO He3apakeHoro KoMm'rotepa, npu LbOMy HeobXigHO
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AKHaWLWBMALle 3MIHUTW naponb AocTyny Ao CuctemMu, a TakoX Naporb CeKpeTHoro kntova Erl.
- He pekomeHOyeTbCA BCTAHOBMIOBATU Ha KOMM'tOTep byab-sike HeniueHsiHe MM3.
- He pexkomeHayeTbca BCTaHOBMNOBATM Ha komm'toTtep 13 i3 HeHadiHWMX oxepen (Hanpuknag, nporpaMmHe
3abe3neyeHHs i3 HEBIAOMMX NOBIAOMIEHb ENEKTPOHHOI NOLWTK, dannosBux pecypcie (Hanpuknag, FEX.NET)
i3 HEBIJOMUX NocunaHb Ha canTax B IHTepHeT, Lo BigBiayTbea KnieHTom ToLwo).

PekomeHpauii Woao0 BUKOPUCTAHHA 6e3nevyHnx naporsnis
- [pu BBeaeHHi naponto Ha goctyn go Cnctemm abo naponto Ao cekpeTHoro kntova EN nepekoHaviTecs,
o 3a Bamu HixTO He cnocTepirae.
- PekomeHayeTbca OBMEXUTU [OCTYN CTOPOHHIX ocid Ao MoGinbHoro TenedoHy KnieHTa, Ha skun
HagxoauTb SMS i3 nepBuHHUM nNaponem goctyny Ao Cuctemu.
- Tlepea Tum, siK 3MiHUTK Naporb, NepeBipTe cepTudikat 6e3nekn GaHkiBCbKOro Beb-cepBepa.
- He BukopuctoBynTe dyHKLUIO 36epexeHHsa naponis, Ky MoXe 3anporoHyBaTu Beb6-6paysep.
- [Ons 3abesnevyeHHs HaMBULWOrO piBHA iHoOpMaUinHOi ©e3nekn npu BUKOPUCTaHHI  NaponiB He
pekoMeHayeTbcs 36epiratv naponi, B3arani, B 6yab-akomy Micui (Ha nanepi, Ha koMmn'toTepi, Ha dnew-
HocisiX, guckeTax Towo). [aponb pekoMeHayeTbCa 3anam’ataTi.
- 3a ymoBM NMpUNHATOroO pilleHHs 360Ky KnieHTa wwoao 30epexeHHst naponie, pekoMeHAayeTbes 30epiratu
naponi y HegoCTYNMHOMY AN iHWKWX MicLi.
- 3a ymMOoBM NpUNHATOrO pilleHHs 36oky KnieHTa woao 3bepexxeHHs naponis, pekoMeHOyeTbcs 36epirante
napone Ha goctyn oo Cuctemu Ta naponb OO CekpeTHoro kntouva ElN okpemo.
- [Maponi CnuctemMn He MNOBMHHI MICTUTK CIMOBHMKOBI cnoBa abo iM’'si, MoB’si3aHi 3 knieHTom (iM's1, Mpi3BuLLe,
iM'ST OPYXKVHW, LOiTen, OOMAaLUHIX YrnoOneHuiB Towo), He MICTUTU O4YEeBUAHMX MOCMIAOBHOCTEN CUMBONIB
(Hanpuknag, abcdEF, Qwertyu Touo).
- PekomeHgoBaHi BUMOrn 4o CTBOPEHHS Ta BUKOPUCTaHHS Naponis:
O MiHiMym 8 cumBonie, MiHiMym 1 Mana Ta 1 Benuka nitepu, miHimym 1 undpa ta MiHiMym 1 cneuianbHui
3HaK (Hanpuknag, «*», «_» , «-», «!», «+» TOLWO);
O 4-pu oCTaHHi Napori He NOBUHHI cniBnagaty;

O TepmiH gii naponto — 90 aHis.

Pu3uku i BignoBiganbHicTb
KnieHnT, wo BukopuctoBye CucTemy, MOrogXyerbCs 3 TUM, O PO3yMmie BCi pu3nkn (3BinbHse bBaHk Big
Bi4NOBIganbHOCTI), NOB'A3aHi i3 pO3ronoLweHHsAM KOHMiaeHUinHOI iHdopmalii (3 npoBuHM KrnieHTa) B pamkax
BUKopucTtaHHsa Cuctemu (noriH, naponb, cekpeTHui knwod ElN, naponb Ha cekpeTHun krod ENN Touwo),
HOMepy Moro MobinbHoro TenedoHy (Ha SKUA HaACUIMAETbCsl NMEPBUHHUIA Naponb Ha Bxig Oo Cuctemum),
Oyab-akoi iHdopMauii, Wwo € GaHKIBCbKO TaEMHMLUE (NPO CBOi PaxyHKW, TOLLO), PU3UKU NPU 3OIACHEHHI
poctyny go Cuctemmn He 3 BracHOro KOMM’loTepa Ta Hece MNOBHY BiANOBiAaNbHICTb 3a Taki BUNaaKu.
KnieHT norogXyetbcs 3 TWM, WO PO3yMie BCi pU3MKM Ta Hece MOBHY BiAnoBiganbHICTb (3BiNbHAE BaHk
BiJ BIANOBIQANbLHOCTI), NOB'A3aHy i3 34iMCHEHHAM gocTyny 0o CucteMu yepes Komm'loTep:
- Ha SKUIM He BCTAHOBMEHO akTyarnbHe 13 aHTUBIPYCHOrO Ta MEPEXHOro 3axucTty (aHTUBIpyCHa cuctema,
AHTULMMWIYHCBbKE NporpamHe 3abesneyvyeHHs Ta MporpamHuiA NePCOHANbHUA MEPEXHUI EKPaH);
- Ha sKoMmy BcTaHoBneHO [13 aHTMBIpYCHOrO Ta MEpPEXHOro 3axucTy, L0 He OHOBMIETbLCA abo
OHOBIMIOETLCH HEPETYNAPHO;
- Ha 9KOMY BCTaHOBMEHO HeniueHsinHe 3 (Bkmoyaouun onepaLiiHy cuctemy);
- Ha 9KOMY BiCYTHi OHOBMEHHS 6e3nekun onepauifHoi cuctTemu;
- Ha 4KOMY BIOCYTHE pO3MeXyBaHHs [OCTyny (OocTyn [0 onepauinHoi cuctemu Komm'loTepa
BinbyBaeTbcsl 6e3 napornto, BUKOPUCTOBYETLCS €auHUIA 06nikoBui 3anuc (Hanpuknag, administrator, office,
user, dom Towo) Ana Oyab-sIKMX KOPUCTyBa4iB KomM'loTepa);
- i3 Akoro BigbyBaeTbCs JOCTYN B IHTEPHET A0 CaWTiB HEHANEXHOro 3MIiCTy (mopHorpadiyHOro xapakrepy,
irpoBi Ta po3BaxarbHi CanTh, XakepCbki POpymMn TOLWO), Ha SKMX JOCUTb BIPOrigHE 3apa’keHHS BipYCHUM,
LUMNUIYHCBbKMM Ta iHWWM 3rioBMycHuM [13.

NOPAOOK AI B EKCTPEMANIbHUX TA HENEPEOBAYEHUX CUTYALIAX
KnieHt bBaHKy, skun kopucTyeTbcsi nocnyramm cuctemn «KnieHT-6aHk», 3000B'A3aHUA  NPUNUHATK
BUKOPUCTaHHA cekpeTHoro knioda (TK) Ta HeramHo iHopMyBaTu agmiHicTpaTopa CUCTEMU 3aXUCTY
iHpopmauii CKB 3a gonomoroto TenedoHa (044) 392-93-79 Ta enekTpoHHOI nowTn ch@ap-bank.com B Taknx
BMNagKax:

- HECaHKLiOHOBaHe 3HATTS KOLUTIB 3 paxyHKiB;

BMKOHaHHS (CNpobu BMKOHaHHS) QiKTMBHOIO NNaThkKHOro JOKYMEHTa;
koMnpomeTauis TaemHoro kntoya (TK) cuctemn «KnieHT-6aHk»;
BTpaTa KoHTpornto Hag OTP TokeHoM (3a HasiBHOCTI).
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Oopnatok 3 po NpaBun komnnekcHoro 6aHkiBcbkoro o6cnyrosysaHHa B AKLLIOHEPHOMY
TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

NOBIAOMJIEHHA MPO MNMOPSAAOK OBPOBKU IHOOPMALUYI, WO MICTUTb BAHKIBCbKY/
KOMEPUIMHY TAEMHULUIO, MNEPCOHAJIbHI [OAHI, TA IHWOI KOH®IAEHUIMHOI
IHOOPMALIII

1. 3ATAIbHI MONOXEHHA WOA0 3ANPOBAIXEHOI BAHKOM IHOOPMALIMHOI MNAT®OPMU
CRM

1.1 AkuioHepHum Toeapucteom "AIPOTPOCIIEPIC BAHK" (mani — "BaHK") 3 MeTOol aBTOMartu3auii
BHYTPpILLHiX Bi3Hec-npoLecis, Wo gonoMoxe nepcoHany baHky B poboTi 3 KnieHTaMu BUKOHYBaTU CBOI
QYHKLji i 4O3BONMUTL NPOBOANTM BCEDIYHUIA aHani3 iHgopmauii Npo KNIEHTIB, NOTEHLUINHMUX KITIEHTIB
(Ooani BiGHOCHO KNiEHTIB i NOTEHUINHNX KITiEHTIB BaHKy BUKOPUCTOBYETLCS 3ararnbHa Hasea "KNieHTn"),
KOHTpareHTiB Ta NapTHEPIB 3 Pi3HOMaHITHAMM UinsiMu, 6yrno NpUNHATE pilleHHS WOAO BNPOBAaMKEHHS
€OWHOI iHbopMaLiiHOT cucTemMm ans poboTu 3 KrieHTamu, KOHTpareHTamMmu Ta naptTHepamu baxky (aani
—"CRM").

1.2 3 uieto meToto, Mixx BaHkoM Ta ToBapucTBOM 3 06MeEXEHOH BignoBiganbHicTio "Arponpocnepic” (aani
— "TOB "Arponpocnepic") 2021 poky 6yno yknageHo PamkoBuWIi JOroBip Npo cniBpoGiTHULTBO Ta
HagaHHA nocnyr 3 obcnyrosyBaHHss CRM(gani — "dorosip").

13 BignosigHo go [lorosopy o6cnyroByBaHHs Ta ynpasrniHHA cuctemoro CRM 34iicHI0eTbCA 3a NigTPUMKN
TOB "Arponpocnepic" y 3B’\13Ky i3 HasIBHICTIO Yy KOMMaHii HEOOXiAHWMX TEXHIYHUX MOXMMBOCTEN,
creujianisoBaHoOro nepcoHany Ta TeXHONOr4YHoI NnaTtdopMu. Y 3B’A3Ky i3 BUKOHAHHAM CBOiX (PyHKLIN
3 obcnyroByBaHHS Ta ynpasniHHA nnatdgopmoto CRM, wo B TOMy 4ncri 3yMOBIIHOE, 30Kkpema 06pobky
Ta 30epiraHHs iHdopMaLii, Wo MICTUTb BaHKIBCbKY TAEMHULIIO, KOMEPLIHY TAEMHULIIO, NEPCOHarbHI
AaHi, Ta iHWoi koHdiaeHUinHoI iHdopmauii, TOB "Arponpocnepic” Ta koMnaHii, aki npueaHanncb 4o
[orosopy notpebytoTb OTPUMaHHS AOCTYNY A0 Takoi iHopMaLlii CTOCOBHO KIiEHTIB, KOHTpareHTiB Ta
napTHepiB baHky.

1.4 OcHoBHoto mMeToto nodygoen CRM i 06MiHy iHGbopMmaLieto Npo KIiEHTIB, KOHTpareHTiB Ta NapTHepiB
Mk BaHkom Ta TOB "Arponpocnepic" (Ta/abo iHWKMMK KOMNaHiaAMM, WO 3HaxoaaTbcsa 3 baHkom nig
KEpiBHUUTBOM OHMX i TUX camux KiHUeBux OeHediuiapHMX BracHUKIB y pasi iIX nNpuegHaHHSA
(akuenTyBaHHA) 40 ymMoB [JOroBopy), a TakoXX OCHOBHOK METOH BMKOpUCTaHHA BaHkoM nnaTtdopmm
CRMe:

e  PO3BUTOK NOPSAKY peanisdauii yHKUIN Ta pO3BUTOK AiSANbHOCTI;

e 30inbleHHsA 06cary npogaxy baHkom GaHKIBCbKUX NPOAYKTIB;

e MoninweHHs YMOB HafaHHSA MOCNyr Ta SIKOCTi HaAaHoro cepBicy ANSA KMiEHTIB,;

e  30iNbLUEHHS KIiEHTCBbKOI 6a3n 3a paxyHOK 3arydeHHs HOBUX KMiEHTIB, WO Hapasi € KIieHTamm
TOB "Arponpocnepic" (Ta/abo iHLWMX KOMNaHiIK, Wo 3HaxoaaTbes 3 baHkoM nig kepiBHULTBOM
OOHUX | TUX cammx KiHLeBMNX BeHediliapHMX BNaCHWKIB);

e iHWe.

15 LUnm BaHk nosigoMnse CBOIX KMIEHTIB, KOHTpaAreHTiB Ta nNapTHEepiB, WO 3 METOK BUKOPUCTaHHSA
TexHornoriyHmx moxnueocten nnatcdopmm CRM, Bbank Hagae TOB "Arponpocnepic" Ta iHWUM
KOMMaHisaM, Lo 3HaxoasaTbcsa 3 baHkoM nig kepiBHMLTBOM OOHMX | TUX CaMUX KiHLEBMX BeHediliapHnX
BACHUKIB AOCTyn [0 iHopMauii, WO MIiCTUTb OGaHKIBCbKY TAEMHULIO, KOMEPLINHY TaEMHULIIO,
nepcoHanbHi AaHi, Ta iHWOI KOHigeHUIMHOT iHdopMaLii Woao CBOIX KIEHTIB, KOHTpareHTiB Ta
naptHepiB, a Takox gopydae TOB "Arponpocnepic" 3gincHioBatn obpobky Ta 3abesnevyBatu
HaneXXHWn piBeHb 3axUCTy Takoi iHdopmadii (gani — "MoBigomneHHsa").

2. IHOOPMALIA LWOAOO KIIEHTIB, KOHTPAFEHTIB TA TNAPTHEPIB BAHKY, WO
OBPOBNAETBLCA BIANOBIAHO OO OOroBOPY
2.1 Bank, TOB "Arponpocnepic" Ta iHWi KomMnaHii, Wwo 3HaxoasaTbest 3 baHkoMm nig KepiBHULTBOM OOHMX i

THX cammX KiHLLeBUX OeHedpiliapHMX BACHUKIB MOXYTb 3AiicHIOBaTK 06pobKy iHhopMmauii, o MicTUTb
DOaHKIBCbKY TaeMHWLO, KOMEPLiNHY TaeMHULIO, MepcoHasnbHi AaHi, Ta iHWOi KOHiaeHUiHOT
iHdopMauii Wwoao disnyHmnx ocib (3okpema, Wwoao disnyHnx ocib, Wwo € npeacTaBHUKAMM KITIEHTIB —
HOPUANYHKX OCIB) y HacCTynmHOMY ckrnagi:

(@) npisBuLLe, iM’s, Mo OaTLKOBI;

(b) agpeca (haktuyHe MicLe npoxuBaHHsA Ta/abo micue aepXaBHOI peecTpaldii);

(c) iHdopMauis npo micue poboTu Ta nocaay;

(d) aZlpecy eneKTPOHHOI NoLWTK, HOMepIB TenedOHIB Ta iHLLI eNeKTPOHHI iAeHTUdIKaLiNHI AaHi;

(e) iHbopMmaUist oo icTopii A3BiHKIB Ta kOMYHiKaLUii BaHKy 3 Takumu isnyHUMK ocobamu, geTani
KOMYHiKaLin;

() iHWy iHdopmadito, Wo cTana sigoMa baHKy B 3B'A3Kky i3 peanisauielo NpaBOBIAHOCKH i3

KnieHTamu, KOHTpareHtTaMmmn 1a napTtHepamun npum BUKOHAHHI MOBHOBaXEHb Ta AOOTPUMaHHA
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000B’A3KIB 3a JOroBOpaMu 3 TakMMU KNiEHTaMW, KOHTpareHTamu Ta napTHepamu, a Takox
BMMOT YMHHOIO 3akoHoA4aBCcTBa YKpaiHM Ta BHYTPILLHIX AOKYMEHTIB BaHky.
Bank, TOB "Arponpocnepic" Ta iHWi KoMnaHii, Wwo 3HaxoasaTbcs 3 baHkoM nig KepiBHULTBOM OOHUX i
TUX cCaMuX KiHLeBuUx BeHediliapHMX BNACHUKIB MOXYTb 34iNcHI0OBaT 06pobky iHdopMmalLlii, o MicTUTb
0aHKIBCbKY TAEMHWLIO, KOMEPUiMHY TaEMHULIO, NepcoHanbHi AaHi, Ta iHWOoi KOoHQIAeHUiIAHOT
iHopMmauii LWoao rpuandHmX ocid (3okpema, Wwoao gisudHMX ocib, LWo € npeacTaBHUKaMM KINIEHTIB —
HOPUANYHKX OCIB) Y HacCTynmHOMY ckrnagi:
(@) Has3By, ineHTudikauinHnn kog (koa 3a €OPIOY) opmuanyHoi ocobu;
(b) iHpopMauilo Npo  AisNbHICTE HOPUAMYHOI 0cobM, 3o0kpemMa piHaHcoBa iHGopMaLlis Ta
iHpopmauisi MPO CTaH BMKOHAHHSA OpUANYHOK 0CcoboK 00O0B’A3KIB 3a AOroBopamu, LLO
yknageHi 3 baHkom, Ta iHWK1MK NpaBoYnHaMu;

(©) iHbopMaLito NPO KOHTpareHTiB Ta NapTHeEpPIB OPUANYHOT ocobu;

(d) iHbopMmauis Lwoao icTopii A3BiHKIB Ta KOMYHiKaUil BaHKy 3 Takumn pugnyHMMmn ocobamm (ix
YNOBHOBa&XXEHUMW NpeAcTaBHUKaMK), AeTani KOMyHikawin;

(e) AaHi Npo GaHKIBCbKi MPOAYKTU, LLO BUKOPUCTOBYHOTLCHA HOPUANYHOK 0CObOl0, Ta Byab-aka

iHpopMaLiss MpO CTaH BMKOHAHHSA OpUANYHOK 0COoBoK 000B’A3KIB 3a AoroBopamu, LU0
yknageHi 3 bBaHkom, Ta iHWWMK npaBoYMHaMK, OKpeMi [eTani KOHTpakTiB, icTtopida
06CnyroByBaHHS;

()] iHWY iHdopMmauito, Wo cTtana Bigoma baHKky B 3B‘A3Ky i3 peanisaui€eld NpaBOBIAHOCKH i3
KNiEHTaMn, KOHTpareHTaMn Ta napTHepamu Npu BUKOHaHHI NOBHOBaXeHb Ta OOTPUMAaHHS
000B’'s13KiB 3a 4OroBopamMy 3 TaKUMW KIiEHTAMU, KOHTpareHTamu Ta napTHepamu, a Takox
BUMOTI YNHHOIO 3aKOHO4AaBCTBa YKpaiHM Ta BHYTPILLHIX AOKYMeEHTIB baHky.

3AMNEBHEHHA BAHKY TA KOMIMAHIN, WO 3HAXOOATLCA 3 BAHKOM Mi KEPIBHULTBOM

OaHUX I TUX CAMUX KIHUEBUX BEHE®IUIAPHUX BJIIACHUKIB LMOOO OOTPUMAHHA

BUMOI WOA0 OBPOBKU IH®OPMALI, WO MICTUTb BAHKIBCbKY TAEMHULUIO,

KOMEPLIAHY TAEMHULIIO, NEPCOHANbHI OAHI, TA IHLLUOI KOH®IAEHLIWHOI IHOOPMALLIT

Bank, TOB "Arponpocnepic" Ta iHWi KoMnaHii, Wwo 3HaxoasaTbca 3 baHkom nig KepiBHULTBOM OOHUX i

TMX camux KiHueBMX OGeHediuiapHuX BRacHWKIB WO npuegHanuce o [oroBopy, UMM HagalTb

3aMneBHEHHS LWOAO 34iNnCHEeHHS 0Bpobku Ta 3axmucTy iHopmaluii, Wo MICTUTb BaHKIBCbKY TaEMHULIO,

KOMEPUINHY TaEMHULIO, NepcoHanbHi AaHi, Ta iHWOI KOHQIAEHUiINHOT iHhbopmauii 3 JOTPUMaHHAM

BumMor KoHctutyuii YkpaiHn, 3akoHy YkpaiHu "Tpo 3axucT nepcoHanbHUX AaHux", 3akoHy YkpaiHu

"Mpo GaHkn Ta GaHKIBCbKY AIANbHICTL", iHWMX 3aKOHIB Ta HOPMAaTUBHO-NPABOBUX akTiB YKpaiHu,

HOpMaTUBHO-NPaBoOBKX akTiB HauioHanbHoro 6aHky Ykpainu, KoHBeHUii npo 3axumcT ocib y 3B’s13Ky 3

aBTOMAaTU30BaHOK 0OPOOKOK MepCoHanbHUX OaHMX Ta MiKHApOOHWUX OOroBopiB YKpaiHu, 3rofga Ha

060B'A3KOBICTb AKNX HagaHa BepxosHoto Pagoto YkpaiHu, a Takox 3 AoTpUMaHHsAM npoueayp 06pobku
nepcoHanbHUX AaHWX, WO BpaxoBylOTb BUMOrKM PernamenTy €sponencekoro NapnameHTy ta Pagu

2016/679 Big 27 kBiTHa 2016 poky "LLogo 3axmcTy gisnyHmx ocib npn ob6pobui nepcoHanbHNX gaHnX

Ta Npo BiNbHWUI PyX Takux AaHux".

KOMMNAHIT WO 3HAXOOATLCA 3 BAHKOM Nig KEPIBHULUTBOM OOHUX | TUX CAMMUX

KIHUEBUX BEHE®ILIAPHUX BNACHUKIB AKUM HAQAETbLCSA AOCTYN A0 IHOOPMALYI, LLO

MICTUTb BAHKIBCbKY TAEMHULIIO, KOMEPLUINHY TAEMHULIO, NEPCOHANbHI OAHI, TA

IHLLOI KOH®IAEHUIWHOT IHOOPMALLIT

Y mexax komnaHin TOB «Arponpocnepic» Ta KOMMNaHin, Wo 3HaxoasaTbes 3 baHkoM nig KepiBHULTBOM

OOHUX | TUX camMuX KiHLEeBKUX DeHediliapHUX BNacHWKIB 4OCTYN A0 iHdopMaLlii, Lo MiCTUTb GaHKIBCbKY

TaEMHULIO, KOMEPUiHY TaEMHULID, NepCcoHanbHi AaHi, Ta iHWOoT KoHigeHuinHoT iHbopMalii woao

KnieHTiB BaHKy, KOHTpareHTiB Ta NApTHEPIB, HAOAETLCS NULLE NpeacTaBHUKaM Ta chiBpobiTHMKaM, Lo

norogxeHi baHkom, Ta ski nignucanu nucbMoBe 3060B’A3aHHSA NP0 AOTPUMAHHS TAEMHULL BiZOMOCTEN

Ta HepO3rofoLIEeHHS Takoi iHdopMaLii.

HAOAHHA 3rogy ®I3V4HUMU TA OPUONYHUMU OCOBAMU HA OEPOBKY IHOOPMALII,

LLO MICTUTb BAHKIBCbKY TAEMHULIIO, KOMEPLUINHY TAEMHULIO, MEPCOHAIbHI JAHI,

TA IHLWOT KOH®IAEHLUIMHOT IHOOPMALLIT

MorogkeHHsAM 3 ymMoBamu Liboro MoBigoMneHHs KNiEHTU HagaTb CBO BCeDiYHY 3rofy Ha 34iNCHEHHS

BaHkom nowmpeHHs/nepegadi iHpopmauii, Wwo MicTUTb 6aHKIBCbKY TAEMHULIO, KOMEPLINHY TAEMHULLIO,

nepcoHanbHi AaHi, Ta iHWOI KoOHMIAEHUINHOT iIHopMaLii kKoMnaHiaM, Wo 3HaxoaaTbesa 3 baHkom nig

KEPIiBHULTBOM OAHMX | TUX CaMUX KiHLEBUX BeHediliapHMX BNacHWKIB, 3a3Ha4YeHuM Y nyHkTi Momunkal

[xepeno nocunaHHsA He 3HanAeHo. Lboro [NMoBiAOMMNEHHS.

MorogkeHHs1 3 ymoBamu Lboro oBiAOMMNEHHS 3OIMCHIOETBCA LUNAXOM NigNMCaHHA KNieHTom abo

YNOBHOBAaXEHUM MpeacTaBHUKOM KnieHTa (i3 MpocTaBneHHsM BigbuTka neyatkm y pasi il

BMKOPUCTaHHSA) [JoroBopy Ha npueaHaHHsa o MNMpaBun KomnnekcHoro 6aHKiBCbKOro 06¢cnyroByBaHHs B

BaHky abo 3asBu-[oroBopy nNpo HagaHHs GaHKIBCbKOI MOCMYTN.



