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AKUIOHEPHE TOBAPUCTBO «AIrPOMNPOCHNEPIC BAHK» (gani — AT «<ArPOIMPOCTEPIC BAHK»
abo BaHk), Wo € puanMyHo 0ocobol 3a 3aKOHOL4ABCTBOM YKpaiHW, Mae CTaTyC MnaTHUKa nodatky Ha
npubyToK Ha 3araneHUX ymoBax, nepeabaveHux NogaTkoBnm KoAEeKCOM YKpaiHu, Kepytoumcb 3aKOHOA4aBCTBOM
YkpaiHu, nyGniyHo NponoHye puandHMm ocobam, Lo € pe3ngeHTammn 3a 3aKkOHO4aBCTBOM YKpaiHu, B TOMY
yncni - BIQOKPEMNEHUM CTPYKTYpPHUMM nigpo3finam opuandHmnx ocib-pesmaeHTis;  isnyHum  ocobam-
nignpuemusam; isnyHnm ocobam, Ski NPoBaasTb He3anexHy NpodecinHy OisnbHICTb, 3apeeCTPOBaHNM 3rigHO
HOPM YMHHOIO 3aKkoOHOAaBCTBa YKpaiHW; pugudyHum ocobaM — HepesugeHTam; npeacTaBHULTBaAMU
IOPUANYHMX OCib-Hepe3naeHTiB B YkpaiHi (Hagani 3a tekctom — KnieHTn), WO BMABMNW Yy BCTAHOBMEHIN
BaHkoM nMcbMOBI hOopMmi CBOKO 3rogy Ha OTpUMaHHs OaHKIBCbKOI MOCIyrM, MOXMMBICTb OTPUMAaHHS
KOMMIIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHS 3rigHO 3 NONOXEHHSAMMU Lumx [MpaBun KOMMIEKCHOro 6aHKiBCbKOro
obcnyrosyBaHHa B AKLUIOHEPHOMY TOBAPUWCTBI «ArPOMPOCIIEPIC BAHK» (Hagani 3a TekcTtom -
MpaBuna).

MpaBuna € nybniyHo nponosuLieto (0dhepToro), y PO3yMiHHI cT.633, 641, 644 LineinbHoro kopekcy
YKpainn, o yknageHHs BignosigHoro [JorosBopy nocnyri Ha ymoBax, WO BCTaHOBMeHi baHkom, Buxoasum 3
akoi baHk 6epe Ha cebe 3000B’a3aHHs nepea KnieHTOM, sk npuimae (akuenTye) nybrnivyHy nponosuuito
BaHky, HagaBaTu nocnyrn B MopsigKy Ta Ha ymoBax, nepefbadeHux uvmm lNpasBunamu Ta BignosigHUMU
Horosopom/[oroBopamn nocnyr 3a Tapudamm baHKy, siki BcTaHOBrneHi baHkom Ta onpuntogHeHi Ha
odiyinHomy canTi BaHKy 3a enekTpoHHOW agpecoto: https://ap-bank.com/

My6niyHa npono3uuis baHky Habupae YMHHOCTI 3 gaTu ii ogiliiHOro oNpUNIAHEHHSA Ha odiliiHOMY
canTi baHKy 3a enekTpoHHoto agpecoto: https://ap-bank.com/ Ta agie Ao AaT odiLiMHOro oNPUIOAHEHHS 3a8BU
npo BigKNuKaHHS Nyo6nivyHoi npono3uuii Ha odiuinHomy canTi baHky 3a enekTpoHHOKW agpecoto: hitps://ap-
bank.com/
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MagBa 1.1 BusHa4yeHHsA TepMiHiB Ta CKOpO4YeHb

ABapiiHM naponb - Naposb, KM NpuaHadvaeTbes baHkom KopucTyBady Onst BUKOHAHHSA HUM npoLeaypwu
CTBOpeHHs1 HoBoro kntoda El. lNicna npuaHaveHHs ABapinHoro naponto, 3BnyanHa pobota Kopuctysaua y
cuctemi «KnieHT — GaHk» CTae He MOXNMBOK OO0 3aBepLUeHHs npouedypv BigHOBNEeHHS abo BuaaneHHs
ABapinHoro naposnto.

Micns ycnilwHoro 3akiH4eHHs npoueaypuy BiaHOBNEHHSA, ABapilHM Naposfib aBTOMAaTUYHO BUAANSAETLCA.
ABTOpM3aLin - Npoueaypa OTpMMaHHS 0O3BOMNY Ha NPOBEAEHHA onepauii 3 BUKOPUCTaHHAM €NeKTPOHHOro
nnartiXHoro 3acoby.

Bank — AKUIOHEPHE TOBAPUCTBO «ArPOINPOCIEPIC BAHK»

BaHKiBCbKMI aBTOMAaT camoobcnyroByBaHHA (fani — 6aHKoOMaT) — NporpamMHoO-TEXHIYHUIA KOMMIEKC, Lo
HaJa€e MOXIUBICTb KOPUCTYyBa4y ENEeKTPOHHOro MnnaTiKHOro 3acoby 3AiNCHUMTM camMoobCrnyroByBaHHsS 3a
onepauisMu 3 ogepXaHHs KOLWTIB y roTiBKOBIN (hOPMi, YHECEHHS X AN 3apaxyBaHHSA Ha BiANOBIAHI paxyHKN,
OLEepXaHHA iHdopmMaLil LWoao CTaHy CBOIX paxyHKiB, a TakOX BWKOHATW iHWi onepadii 3rigHO 3
PYHKLiIOHANBHUMW MOXITMBOCTAMMW LibOr0 KOMMIEKCY.

BaHKiBCbKUI AeHb — pobounin AeHb, NPOTAroM sIKOro H6aHKiBCbKi YCTAaHOBM BiOKpWUTI Ans ob6CnyroByBaHHS
KNIEHTIB.

BaHkiBCcbKa nocnyra — nocnyra, LWo HagaeTbca baHkom BignosigHo Ao [JoroBopy nocnyr.

BnokyBaHHa BIK — 3miHa cTtaTtycy BI1K, ska yHeMOXnuBnioe 3A4iiCHEHHs onepaLiin 3 BAKOPUCTAHHAM
uiei BMNK 3 npoeegeHHsam aBTopu3adii. bnokyBaHHsa BIK He nepellkogxae 34iMCHEHHIO 3 BUKOPUCTAHHSAM
BINK tux onepadin, siki MOXyTb npoBoauTucs 6e3 aBTopu3auii. brnokyBaHHsa Moxe OyTu nocTiHMM abo
TMMYacoBum. Y BuNagky noctinHoro 6nokyeBaHHsA BIK 1i BMKOpPUCTaHHA B NOAanbLIOMY € HEMOXIUBUM. Y
BMNagKy TMMYacoBoro bnokyBaHHS € MOXNUBICTb 3HATTA AepxaTtenem 6nokysaHHsa BIK wnaxom 3BepHeHHSA
B LieHTp obcnyrosyBaHHs BIK.

BrnokyBaHHs KOLWTIB — TMMYacOBE 3MEHLUEHHS NiMiTYy BUTpaAT Ha OaHKIBCbKi NnaTikHIA KapTui Ha cymy
30iCHEHHs onepauii Ta Komicin, BusHadeHnx Tapudamm barky. [daHa cyma OGnoKyeTbCs OO MOMEHTY
PaKTUYHOrO CNMCaHHS KOLUTIB 3 PaxyHKy.

BnokyBaHHA oOO6nikoBOro 3anmmucy - [is, BHAcMigOK $KOI TUM4YacOBO YHEMOXNMBMOETbCA poboTa
KopucTyBadiB 3 cucteMoto «KnieHT-6aHk», obnikoBi 3anncK Skux NigaarTbCa Uik Aii, Ha CTPOK OO0 BUKOHaHHS
Aiil po36nokyBaHHs 06iKOBOro 3anucy.

Y pasi OnokyBaHHsA ob6nikoBoro 3anucy KnieHTa BigbOyBaeTbca OrfokyBaHHSA BCiX 00nikoBMX 3anuciB
KOpPUCTYyBaYiB, LLLO NOB’sA3aHi 3 HAM.

Bepudpikauia - 3axogn, WO BXMBaOTbCS CyO'€KTOM MNEPBUHHOrO (PiHAHCOBOrO MOHITOPUHIY 3 METOH
nepeBipk1 (MiATBEPAXKEHHS) HanNeXHOCTi BiANOBIAHIN 0cobi oTpumMaHux cy6’€éKTOM NEPBUHHOIO (PiHAHCOBOTO
MOHITOPUHIY igeHTUIKaLiNnHNX AaHnMX Ta/abo 3 MeTOo MiATBEPOXKEHHSA AaHUX, WO Aal0Tb 3MOry BCTAHOBUTH
KiHLeBuX 6eHediliapHMX BNACHWKIB YK iX BIACYTHICTb.

Bunucka — 3BiT/nigTBEpPAXEHHSA pYXY KOWTIB Ha PaxyHKy 3a npoBedeHUMU onepauisiMu, ctaH PaxyHky, Skun
HapaeTtbca baHkom Ha Bumory KriieHTa.

ButpaTtHui nimiT — rpaHnyHa cyma KowwTiB, Wo AocTynHa gepxartento BIK npotarom neeHoro nepiogy ans
3[iiCHEHHSI onepalin i3 3acTocyBaHHAM MaTiKHOI kKapTkn. OBUYNCNIOETECA K CyMa 3anuLUKy Ha KapTpaxyHKy
32 MiHYCOM CYMM HE3HWXYBAHOMO 3anuLlKy Ta CyMu 3abNOKOBaHWX, are He CMMCaHUX KOLUTIB.
BigHoBneHHs knto4va EN - lMNpouenypa, nig yac sikoi KopuctyBay, 3i cBoro poboyoro micus, mae 3mory
BigHOBUTK (reHepyBaTtu HoBun) Kniou El, skuin OyB 3incoBaHui abo BTpadeHun KopuctyBayem 3 pisHMX
NPUYUH, B T.4. koM KopncTyBay He nam’aTae naporb Ha CEKPETHUIN KIoY.

Poano4vatu npouenypy BiAHOBNEHHA MOXNUBO NuLle nicnsa npusHavyeHHs Kopuctysadvy ABapinHOro naporsto.
Bknag (genosuT) - e rpoLloBi KOWTU B FOTiBKOBIN abo ©6e3roTiBkoBii dopmi y BamntoTi YkpaiHn abo B
iHO3eMHiIl BantoTi, ki bBaHk NpUNHAB Big BKNagHMKa abo Aki Hagdinwnm ong BKNagHMKa Ha AOroBipHUX 3acagax
Ha BM3Ha4eHUI CTPOK 36epiraHHs Ym 6e3 3a3HaYeHHsA Takoro CTpoky (nig npoueHT abo foxia B iHWin dbopmi) i
nignsaraioTe BUNMaTi BKNAAHWKY BiAMOBIAHO OO 3akOHOA4ABCTBA YKpaiHM Ta yMoB [oroBopy GaHKIBCbKOI
nocrnyru.

3 MeTOI0 3aCTOCYBaHHSA NONMOXeHb Y cdepi 3aKOHOO4ABCTBA 3 NUTaHb rapaHTyBaHHSA BKNagiB ¢isu4HUX ocio:
Bknap - kot B roTiBKOBi abo 6e3roTiBKOBIM hopMi y BantoTi YkpaiHu abo B iHO3eMHIN BantoTi, AKi 3anyyeHi
6aHkom Big BknagHuka (abo ki HaginwnuM Ons BKNagHWKa) Ha ymoBax A0OroBopy GaHKIBCbKOrO paxyHKy,
GaHkiBCbKOro Bknagy (4eno3nTy) (KpiM KOLWTIB, 3anydeHuX Bif BuAayi owagHoro cepTudpikata 6aHky),
BKIOYalo4M HapaxoBaHi BiCOTKM Ha Taki kowTn. KowTu, 3anyyeHi 6aHkoM Big BuMAaui (BMNYCKy) oLaaHOro
cepTucpikaTa 6aHky abo geno3uTHoro ceptudikata 6aHKy, He € BKNagoM.

BknagHuk - KnieHT, skMiA Ha [OroBipHUX 3acapjax nepepaB banky gnsi 36epiraHHsi rpoLIOBi KOWTKM Ha
BCTAHOBNEHUN CTPOK (abo 6e3 3as3HayeHHs Takoro CTPOKY) Mig4 BM3HAYEHMI MPOLEHT B paMKax LbOro
HoroBopy Ta BignosigHoro [Jorosopy 6aHKiBCbKOI nocnyru.

3 MEeTO 3aCTOCyBaHHS NMOJIOXEHb Y Chepi 3aKkOHOOABCTBA 3 NMTaHb rapaHTyBaHHS BKIaAiB 4i3nyHMX OCiO:
BknagHuk - disnyHa ocoba (y Tomy vmcni cisnyHa ocoba - mignpuemelp), sika yknana abo Ha KOpUcTb SKOI
yKnageHo JoroBip 6aHKiBCbKOro paxyHky, 6aHKiBCbKOro Bknaay (4enosuTy), KpiMm gisuyHoi ocobu (y Tomy uncni
di3nyHOi 0cobu - nignpuemus), sika € BMaCHUKOM fuLLe OLaaHoro ceptuadikata 6aHky.

Dara noyatky Bknagy — Bu3HadeHa y 3assi - [JoroBopi AaTa, B SKky Bknag noBuHeH OyTu 3apaxoBaHui Ha
AENO3NTHUIA PaxyHOK.

[aTa noBepHeHHA Bknapy — Bu3HayeHa y 3assi - [JoroBopi 4aTa noBepHeHHs Bknagy Ha NOTOYHMI paxyHOK.



HebeTtoBa nnartikHa cxema - nepeabavae 34iNCHEHHS KOPMCTyBaYeM MaThkKHUX onepadin 3 BUKOPUCTaHHAM
€MNEeKTPOHHOro NNaTiKHOro 3acoby B Mexax 3arnuLIKy KOLTIB, Lo 06MiKOBYIOTLCSA Ha MOro paxyHky.
[HebeToBo-KpeAnTHa NnaTikHa cxemMa — nependayae 34iICHEHHST KOpUCTyBa4YeM MnaTikHMX onepawii 3
BUKOPUCTaAHHAM €MEeKTPOHHOro MMnaTiKHOro 3acoby B Mexax 3anuLulKy KOLUTIB, Lo OBMiKoBYHOTbLCS Ha MOro
paxyHKy, a SIKLLO X HeJoCTaTHbO abo HeMae, TO 3a paxyHOK HagaHoro baHkom kpeauTy.

OepxaTenb eneKTPOHHOro nnartixkHoro 3acoby (OepxaTtenb BIMK) — disnyHa ocoba - KnieHT abo
HoBipeHa ocoba KnieHTa, sika Ha 3aKOHHWX MigCTaBax BWKOPUCTOBYE ENEKTPOHHUI NNaTikHWUA 3acid ans
iHiLitoBaHHA nepeka3dy kowTiB 3 BignosigHoro PaxyHky B baHky abo 3givicHioe iHWi onepadii 3 Moro
3aCTOCYBaHHAM.

DoroBip nocnyru — yknageHnun (nignucaHumn) mik BaHkom Ta KnieHTom [orosip, SIkMiA cknagaeTbecs i3
BignoBigHoi 3asaBu-[loroBopy nNpo HagaHHs GaHkiBcbkoi nocnyrv / [JoroBopy npo npueaHaHHs o [Npasun,
MpaBun Ta Tapudis baHKy (B KOHTEKCTI KOXXHOrO okpemMoro [JoroBopy nocnyru y BignosigHux MMasax Npasun
BXMBaETbCsl — [loroBip).

HoroBip npo npuegHaHHA Ao MpaBun - [loroeip npo npuegHaHHs 0o MNMpaBunn KOMNIIEKCHOro 6aHKIBCbKOro
obcnyrosyBaHHs B AKLIIOHEPHOMY TOBAPUCTBI «APOIMPOCTIEPIC BAHK», akun yknagaetsca Mixx
Knientom Ta BaHkom Ta cBigunTb Npo HagaHHA 3roau KnieHTa Ha OTpUMaHHS KOMMEKCHOro GaHKIiBCbKOro
o6cnyroByBaHHs 3rigHO 3 nonoxeHHsmu lMpasBun, Ta 3acTocyBaHHA YMOB [1paBun A0 yCix yknageHux Mix
KnieHtom Ta BaHkom OOroBopiB Npo OTpMMaHHSA NOCnyr, ski nepefdadyeHi MNMpaBunamu, B Ti YaCTUHI WO He
cynepeyaTb yMOBaM Takux AOroBopiB.

DonatkoBa kapTka — Bl1K, wo BunyckaeTbca baHkom 3rigHO 3 umMm [JoroBopoM 3a 3asBoto gepxatens blrK
(BnacHuka paxyHKy) Ha iM’s iHWoi disnyHoi ocobn abo Ha BracHe iM’s Ta Mae CMiflbHUIA 3 KapTKOK AepXaTens
BIK kapTkoBuin paxyHok. Ocoba, Ha iM’'s sikoi baHk BUNyckae oaaTKOBY KapTKy, Ta TUIM KapTK1 BU3HA4YaloTbCS
B 3asBi gepxatens BIK (BnacHuka paxyHky) npo ii Bunyck. 3 MOMeHTy HagaHHa BaHkom 3rogu Ha Bunyck
AOAATKOBOI KapTKW LUMASXOM BYMHEHHS BIAMOBIAHOIO HAanNUCy Ha 3asBi Mpo ii BUMNYCK 3asiBa BBaXaeTbCH
HEBIZ'€MHOI0 YaCTUHOIO Lboro [lorosopy.

OocTynHun niMiT — cyma KOLWTIB HA NOTOMHOMY paxyHKy, ornepalii 3a kMM 34iNCHIOITLCA 3 BUKOPUCTAHHSM
BIMK, o € AOCTYyNHOW AN BUKOPUCTAHHSA Ha JAHUA MOMEHT.

3asaBa — [loroBip npo HagaHHA 6aHKIBCbKOI nocnyru (Hagani 3a Tekctom — 3asiBa-[oroBip) — JOKYMEHT,
wo 3anoBHweTbCA KrieHToM Ta BaHkoM 3a opmolo, BCTAHOBMNEHOW BbaHkoMm, MICTUTb MiATBEPAXEHHS
(akuenT) KnieHta npo yknagaHHs [JoroBopy nocnyrv Ta npuegHaHHsa go lNpasun. 3assa-[orosip BignosigHo
Ao ctatTi 6 3akoHy YkpaiHu «[1po diHaHCOBI Nnocnyru Ta aepkaBHe peryntoBaHHs pUHKIB (hiHAHCOBMX NOCYr»
€ iHamBigyanbHO YacTuHo [loroBopy Nocnyru.

B 3anexHocTi Big Buay 6aHKiBCbKOro NpoaykTy, MOXyTb OYTM 0popMIeHi B TOMY YMChi, ane He BUKIKOYHO, TakKi
Buamn 3asasu-Lorosopy:

- 3agBa — [loroBip Npo BigKpUTTA 6aHKIBCHKOro paxyHKy;

- 3asaBa - [Jorosip Npo BiAKPUTTA KAPTKOBOIO paxyHKy Ta 06CryroByBaHHsl KOPNOPaTUBHUX NNATKHUX KApTOK;
- 3agBa - [lorosip nNpo BigKpUTTS BGaHKIBCLKOrO paxyHKy Ha Bumory «OBepHanT»/ «BinbHi kowTny;

- 3asgBa — [Jorosip nNpo BigKkpuTTH BkNagy (aeno3uty) « CTpOKOBUIY;

- 3asgBa — [Jorosip Npo BigkpUTTA BKNaay (4eno3uTy) «3pyyYHniny;

- 3asgBa — [JoroBip Npo BiAKPUTTHA KAPTKOBMX PaxyHKIB Ta 3A4INCHEHHSA NnaTexiB Ha KOPUCTb Pi3NYHMX OCI6;

- 3agBa - [JoroBip Npo NpuiiMaHHA nNnaTexis;

- 3agBa - [JoroBip Npo HagaHHS PO3paxyHKOBMX MOCHYr B cucTeMi «KnieHT-6aHk».

3amiHa BignoBiaanbHOI 0cObM Kini€eHTa / CTBOPEHHA HOBOIroO KOpUCTyBaya - npoueaypa, Wo Mae Ha MeTi
CTBOPEHHS HOBOro KOpucCTyBaya (3 AodaTkoBow reHepadieto kntoda EIM npu dopmysaHHi MepBUHHOrO
cepTndikaty) cuctemu «KnieHT-6aHK».

lpeHTudikadis - npoueaypa 3gincHeHHA BaHkom koMNNekcy 3axofiB BCTaHOBNEHHS ocobu KnieHTa, noro
npeacTaBHMKa, a TaKoX BM3HAYEHHS iHLWOI iHopMmalLii BU3HaYeHOoI 3akoHoaaBcTBOM Ta baHkom B 06casi Ta y
NnopsiaKy, YCTaHOBMEHOMY 3aKOHOAABCTBOM YKpaiHM 3 nuTaHb 3anobiraHHa Ta npoTtuaii neranisauii
(BiMMBaHHIO) OOXOAIB, OAEPXaHUX 3MOYMHHUM LIAAXOM, (iHAHCYBaHHA Tepopuamy Ta iHaHCYBaHHS
PO3MOBCIOAXKEHHS 30POi MAaCOBOrO 3HULLEHHS.

lHaMBiayanbHUM aBTOpM3auinHUMA niMiT — nNiMIT Ha 3[iMcHeHHs onepadin 3a pgonomoroto  BrK,
BcTaHoBneHun baHkom KnieHty (depxaTento) B iHANBIAYyanbHOMY NOPSAKY.

IHcbopmauis npo BigKpUTI KNOYi KOpMCTyBaya (3anuT) - JOKYMEHT, K1 OpMyETLCA CUCTEMOLO, Mig Yac
BMKOHaHHSA npoueaypu reHepyBaHHa HoBoro Knioua EIM Kopuctysadem. [ligTBepaxye, WO nig 4yac
reHepyBaHHs 0o baHKy B eneKkTpoHHOMY BUMMSAAi HA4INWOB 3anuT Ha cepTudikadito Bigkputoro (nybnivyHoro)
kntova Kopuctysaya. Llent 4OKyMeHT, po3apyKkoBaHUIM Ha NanepoBOMY HOCIT Ta opopMneHui (data BUKOHaHHS,
nignuc KopuctyBauda, Biobutok neyatku (y pasi BUKOPUCTaHHsS) Mae OytTu nepepjaHuin fo bBavky Ta €
060B’'sI3KOBOIO MiACTaBO ANs BUKOHaHHS baHkom CepTudikauii BigkpuToro kntoya (3anuTy Ha ceptudikar).
IMig Yac koxxHoro HoBoro reHepyBaHHA Krtoda ElN dhopmyeTbCst HOBUIA YHIKaNbHUIA 3annUT Ha cepTudikaLiio.
EnekmpoHHUli OOKyMeHm - OOKYMEHT, SIKMA MICTUTb iHGOpMaLito B €neKTPOHHI (hopMi, Lo BKMYae
HeobXiaHi pekBi3anTK, 060B’A3KOBI A5 TAKOro LOKYMEHTA.

Tepminn «EnekTpoHHWI gokymeHT», «OpuriHan enekTpoHHOro AokyMeHTa», «KBanichikoBaHWIN enekTPOHHUI
nignMcy» BXWBAKTbCA Yy 3HAJYeHHsAX, HaBedeHuXx Yy 3akoHi YkpaiHum «[lpo enekTpoHHi OOKyMeHTU Ta
€neKTPOHHUIM JOKYMeHTOoobir» Ta 3akoHi YkpaiHu «IMpo enekTpoHHi JOBipYyi Nocnyrny.

ElN - enekTpoHHUR nignuc.



Y npaBoBigHocuHax Mixx CTopoHamu, siki BUHMKalOTb Ha nigcTtasi umx [MpaBun moxe BUKOPUCTOBYBATUCHA
KeanidikoBaHun EI

Kepytounce c1. 207 LusinbHoro Kogekcy YkpaiHn CTOpOHU JOCATNM 3rogn Npo BUKOPUCTaHHS EnekTpoHHOro
nignucy y SKocTi aHanora BnacHopy4Horo nignucy KnieHta npu yknaaeHHi, 3miHi Ta/abo posipsaHHi Jorosopy
nocnyr, [loroBopy npo npuegHaHHs 0o [NpaBun, kWO Taka MOXIMBICTb TEXHIYHO nepeabayeHa.
EneKTpOHHMI NNaThKHUM 3aci6 — NnaTikHWUIA IHCTPYMEHT, SKMIA Haga€e Moro KoOpucTyBady MOXMMBICTb 3a
AOMNOMOroH0 NNaTiXKHOrO NPUCTPOID OTPMMATK iHGhOPMaLLit0 MPO HaNEXHI KOPUCTYBaYy KOLITK Ta iHiujioBaTtK X
nepekas.

KapTtkoBun paxyHok (KP) - noTouHuin paxyHok, onepaLii 3a SKMM MOXYTb 34iICHIOBATUCh 3 BUKOPUCTaHHAM
€NEeKTPOHHMX NNaTKHUX 3acobiB.

KBanicikoBaHun enektpoHHun nignuc (Hagani — KBanidikoBaHun EI) - ygockoHaneHnn enekTpoHHUN
nignuc, SIKNn CTBOPIOETLCA 3 BUKOPUCTaHHSIM 3acoby KBanicikoBaHOro efiekTpPOHHOro nianucy i 6asyetbcs Ha
KBanicikoBaHOMy cepTudikaTi BiOKpUTOro Knro4a.

KeanicgikoBaHum Ceptudikat Bigkputoro Knrwua — ceptudpikat BigkpuToro knwoda, SkMnM Bignosigae
Bumoram 3akoHy YkpaiHu «[1po enekTpoHHi [OoBipuyi nocnyrny», BuAaHWA KBanidikoBaHMM HagaBayvem
€MNeKTPOHHMX A0BIpYMX NOCAYr, 3acBigvyyBanbHUM LLEHTPOM abo LeHTpaneHUM 3acBigvyBarbHUM OpraHoM.

KnieHT - topngnyHa ocoba, BigOKpeMIIEHUA NiApO3A4in HPUAMYHOI 0CcobOM — pe3uaeHTa, NpeacTaBHULTBO
OPUONYHOI 0cobn — HepeanaeHTa, disudHa ocoba-nianpuemeup, isnyHa ocoba, Ska NPoOBaANTb HE3ANEXHY
NpodeCinHy AisNbHICTb, SKiN (-oMy) HagaeTbcst GaHKiBCbka nNocnyra Ha nigcrasi [JoroBopy nocnyru.
KopuctyBau — KnieHT / YnoBHoBaxkeHa ocoba / [JosipeHa ocoba KnieHTta, onsa dkoi ctBopeHmn O6nikoBun
3anuc Ta HagaHi npaea y cucteMi «KnieHT — 6aHk».

KopnopatusHa nnatikHa kapTka (kopnopatusHa BIK) — BI1K, ska HagaeTbca isnyHin abo opuanyHin
ocobi ana notped rocnogapcbKoi/MiagNPUEMHULBKOT/HE3aNEXHOT NPOodECIAHOT AiSNbHOCTI.

Kntouy EIN - npnsHaveHni ansa nignucaHHs (HaknagaHHs ENN) gokymeHTiB Ta noBigomneHsb, Aki KnieHT Hagcunae
3acobamu cuctemn «KnieHt-6aHk» y bank. Kntoy cknagaetbea 3 BigkpuToi (My6nivHOi) Ta 3akpuToi YaCTUHW.
BiokpuTa yactnHa Bigoma baHky i 3adhikcoBaHa Ha nanepoBOMY HOCIT y BUrNsAai SOKYMeHTY «IHdopmauia npo
BiOKPUTI KIHOYi KOpUCTyBaya (3anuT)», 3akputa YacTuHa 36epiraeTbCs BUKMOYHO Ha E€MEeKTPOHHOMY HOCIT Y
KnieHnTa. MNig yac HaknagaHHa EN KnieHToM — BMKOpMCTOBYETbHCA 3akputa YactuHa Knwoua EN. Bigkputa
YacTMHa BUKOPUCTOBYETLCS A5 NePEBipKM AOCTOBIPHOCTI MiANNCY HAa AOKYMEHTaXxX Ta NOBiAOMIIEHHSIX, Mig Yac
npunManHs ix baHkom. JaHun mexaHisam 3abesnevye ineHTudikauio ocobu, Wo Haknana ocobuctuin nignuc
Ta 3axUCT QOKYMEHTIB i NoBigoMneHb Big nigpobku, nig 4Yac nepegadi ix kaHanamu 3B’A3Ky Big KnieHTa go
BaHky 3acobamu cuctemun «KnieHT — GaHK».

Jlorin - HavimeHyBaHHA Ob6nikosBoro 3anucy KopucTyBaya, yHikanbHWA Habip CMMBOMIB B MeXax CUCTEMMU
«KnieHT — 6aHK», kM ogHO3HA4YHO igeHTUiKye koxxHoro KopucTysaya.

MixnapoaHa nnartixxHa cuctema (MINC) - nnatikHa cuctema, B K NnaTikHa opraHisauis moxe Bytn sk
pe3naeHTOM, TaK i Hepe3ngeHTOM i sika 34iNCHI0E CBOK LisNbHICTb Ha TepuTopii ABOX i Binblie KpaiH Ta
3abe3neyye NpoBeAEHHs Nepekasy KOLWTIB Y MeXax Liei NnaTikHOI CUCTeMU, y TOMY YUCHi 3 OOHIET KpaiHM B
iHLLY.

MixHapogHum Cton-nucT - cnncok Homepie BIK, 3a skummn 3abopoHEHO NpoBeAeHHs! onepadin B perioHax
0o6cnyroByBaHHs BigNOBIAHMX NNATKHUX CUCTEM (akTyanbHO ANns onepauii 6e3 npoBeaeHHst aBTopm3allii).
HesHmxXyBanbHUM 3anuwWwoK — MiHiManbHa cyma kowTiB KnieHTa Ha PaxyHky, 3okpema Ha KP, wo
obymoBneHa B gorosopi KnieHta 3 baHkoMm, sika Ha CTPOK Ail kapTkn NoBUHHA 3anuwaTucs Ha KP 11 He moxe
OyTu BMKopucTaHa KnieHTom.

HopmaTtuBHO-NpaBoOBi aKkTU 3 NMUTaHb BiAKPUTTA Ta 3aKpPUTTA PaxyHKiB, 3AiINCHEHHA onepauin 3a
paxyHKamum - [HCTPYKLisi NpO NOPSIAOK BIOKPUTTSA Ta 3aKpUTTA paxyHKiB KOpUCTyBavyaM Hagasavyamum nNnaTiKHUX
nocnyr 3 obcnyroByBaHHA paxyHKiB, 3aTBepgkeHa [NocTtaHoBotwo [NpaeniHHA HauioHaneHoro 6aHky YkpaiHu
29.07.2022 Nel62 (i3 amiHaMu Ta JOMNOBHEHHSAMW); [ONOXeHHA NPO 3axoau 3aXMCTy Ta BU3HAYEHHs nopsaaky
30iINCHEHHsT OKpeMuX orepauii B iHO3eMHin BantoTi, 3aTBepaxeHe lMoctaHoBoto [NpasniHHa HauioHanbHoro
BaHky Ykpainm 02.01.2019 Ne5 (i3 3miHamy Ta JOMOBHEHHSAMM).

O6nikoBun 3anuc KnieHTa - cneuiansHa ognHmus iHdopmauii npo KnieHta baHky y cuctemi «KnieHT — 6aHk».
O6nikoBun 3anuc KopuctyBaua - cneuiansHa ognHuusa iHgopmauii npo Kopuctyeava y cuctemi «KnieHT —
DaHK», sika ONMCcye NpaBa Ta NOBHOBaXKEHHS AOCTYNy A0 paxyHkiB KrnieHTa Ta pecypciB y cuctemi «KnieHt —
OaHk».

OBeppapadT (HecaHKLiOHOBaAHMMA) — KOPOTKOCTPOKOBUI KpeauT, sKkui HagaeTbes baHkom KnieHTy B pasi
nepesBuLleHHs cymn onepadii 3a BIMK Hag 3anuwkom kowTiB Ha horo KP (akTmBHui 3anuwok) abo
BCTAHOBJIEHUM MiMITOM KPeAUTYBaHHS, PO3Mip SIKOro He obymoBneHo [JOroBOpOM Ta He € MPOrHO30BaHNM B
po3Mipi Ta 3a YaCOM BUHUKHEHHS.

OnepauinHui geHb - YacTuHa poboyoro AaHs baHky, NpoTarom siKoi NpunMatoTbes Big KnieHTiB AOKYMEHTU Ha
nepekas i JOKYMEHTU Ha BiAKMMKAHHS Ta MOXHA, 3@ HAasiBHOCTI TEXHIYHOI MOXIMBOCTI, 34IMCHUTK iX 06POOKY,
nepegavy Ta BUKOHaHHSI.

OnepauinHuin yac - YactmHa OnepadinHoro AHSA baHky, NpoTArom SKOI NPUAMaloTbCS OKYMEHTU Ha nepekas
i JOKYMEHTW Ha BigKNMKaHHS, WO MaTb 6yt obpobneHi, nepegaHi Ta BUKOHaHi BaHkoMm npoTArom uporo x
poboyoro gHs. TpuBanicTe onepawuifiHoOro Yyacy BCTaHOBMIOETbCSA BaHkoM Ta po3miwyeTbca Ha odilitHOMy
caunTi baHky.

OnepauinHun Yac baHky BcTaHOBMOETLECA BaHKOM CaMOCTINHO 3rigHO MOro BHYTPILLHIX NpaBui.



OnuUTyBanbHUK - JOKYMEHT, po3pobrieHun baHkom 3 ypaxyBaHHAM BUMOT YMHHOIO 3aKOHOOABCTBA YKpaiHu
Ta BHYTPIWHIX OOKyMeHTiB bBaHky, £akun HapgaeTbca  KnieHTy Ans  3anoBHEHHS 3 METol
BCTaHOBMeHHs/akTyanisauii iHdopmaLii, HeobxigHOT AN 34IMCHEHH:A HanexXHoT nepesipkn KnieHTa.
OdidinHnm cant BaHKy - odilinHM canT baHky B Mepexi IHTepHeT, sikuin OCTynHMIA 3a agpecoto https://ap-
bank.com/

OTP (one time password) TOKeH — NpUCTPIi, NpU3HAYEHUI OIS reHepadii ogHOpPa3oBMX NaposiiB 3 METOH
aoaaTkoBoi aBTopu3sauii Kopuctysada B cuctemi «KnieHT-6aHk».

MepBuHHUM cepTudikat - Habip, Lo cknagaeTbes i3 cepTudpikaty Ta Kntova ElN, 3 TepmiHom aii 30 agHis. Lien
Habip nepenaeTbCcsa KOXHOMY HOBOMY KopucTyBady Ta HeobOXigHMA Ans BUKOHAHHS HUM MEpLUOro BXOAy Y
cnctemy «KnieHT-6aHKk» i reHepyBaHHA HoBoro (po6ouyoro) Kntouwa EIN. [Micns reHepyBaHHA KopucTyBavem
po6oyoro Kntoua ElM, MNepBuHHMIA cepTudikat cTae He QiINCHUM.

Mepenik ynoBHOBaXxeHUX Ocib -_nepenik ocib, ski matoTb NpaBo po3nopsigxatuca PaxyHkom/PaxyHkamu i
nignucyBaTn po3paxyHKOBi AOKYMEHTM, WO nopaetbcss Ao banky KnieHtom (kpim  disudHoi ocobu —
nignpuemus, ¢isnyHoi ocobu, ska NpoBaguTb He3anexHy nNpodeciiHy AisanbHICTb) nig 4ac BigKPUTTS
NMOTOYHOIO pPaxyHKy Ta paxyHKy Ha Bumory. [Nepenik cknagaetbca 3a popmoto BCcTaHOBMNEHo baHkom abo y
AOBINbHI POpMi, dka Mae MICTUTU Taky OOOB’A3KOBY iH(pOpMaLilo: HaWMeHyBaHHS BriacHUKa paxyHKy,
ineHTudikauinHun kop, 3rigHo 3 €0P (ana wopuandHux ocié — pes3naeHTiB, BiJOKpeMneHux niapo3ainis
OPUONYHMX OCIO — pe3angeHTiB, NpeacTaBHULUTB OPUOANYHMX OCIO — Hepe3anaeHTiB), iaeHTudikauinHnuin kop,
AKWIA NPUCBOKETLCH KOHTPOSTIOIOYMMU OpraHamu (ans puandHux ocié — HepesnaeHTiB), MiCLLe3HaXO4KEHHS
KnieHTa, 3pa3ok nignucy, npiseBuile, im'a no 6artbkosi, nocagy, PHOKIIM oisnyHoi ocobu abo cepis (3a
HasiIBHOCTi) Ta HOMep nacnopTa, AKWwo ¢isnyHa ocoba yepes CBOi peniriHi NepekoHaHHs BigMOBMNacs Bif
npuiHaTTa PHOKIIM Ta odiuinHo nosigomuna npo Le BianoBiAHWIA KOHTPOSOYMIA OpraH i Mae BiAMITKy B
nacnopTi/3anMc B eneKkTpoHHOMY Oe3KOHTakTHOMY Hocii abo B macnopTi mpocTaBneHo croBo "BiamoBa",
NMOBHOBAaXEHHS Ha PO3MOPSAAXEHHS paxXyHKOM (O4HOOCIBHO abo ChinbHO 3 iHLIOK YNOBHOBAaXEHOK 0Cob0I0) a
TakoX HavimeHyBaHHs BaHky, micuesHaxomkeHHsi BaHky, Homep (1) paxyHky (iB) KnieHTa (skwo Ha gaTy
nogaHHs MNepeniky ynoBHOBaxeHWX ocib KnieHT mae BigkpuTi paxyHku y BaHky).

MnaTti)kHa iIHCTPYKLIisA - pO3NOPsAXEHHS iHiLiaTopa HagaBady NnaTiKHUX NOCAYr WOA0 BUKOHAHHS NnaTiKHOT
onepaduiii.

MnatixxHa kaptka (BMNK) — enekTpoHHWMA nnaTtixHun 3aci® y BUrMSAi eMiTOBaHOi B YCTaHOBMEHOMY
3aKOHOAABCTBOM MOPSAKY MNACTUKOBOI UM iHLIOrO BWUAOY KapTKW, LLO BUKOPUCTOBYETLCA ANS iHiLitOBaHHSA
nepekasy 3 paxyHky nnatHuka abo 3 BignoBigHOro paxyHky 6aHKy 3 METOK onnaTtu BapToCTi ToBapiB i nocnyr,
nepepaxyBaHHs1 KOLUTIB 3i CBOIX paxyHKiB Ha paxyHKM iHLMX OCiO, OTPUMaHHS KOLUTIB Y rOTIBKOBI dhopMmi B
Kacax GaHkiB, hiHaHCOBMX yCTaHOB, MyHKTax OOMiHY iHO3eMHOI BamnoTK YNOBHOBaXXeHMX OaHkiB Ta 4epes
BaHKiBCbKi aBTOMaTH, a TaKOX 34IMCHEHHS iHLWIMX onepaLii, nepeadaveHnx BignoBigHNM JOrOBOPOM.
MnaTtixkHa onepauis — giq, iHiLiMoBaHa KOpUCTyBa4YeM eNIEKTPOHHOro MaTiKHOro 3acoby, 3 yHeceHHs abo
3HATTA TrOTIBKM 3 paxyHKy, 3OIMCHEHHs po3paxyHKiB y ©e3roTiBKOBi (QOPMi 3 BMKOPUCTAHHAM LbOrO
€IeKTPOHHOro MnaTiKHOro 3acoby Ta/abo Moro peksi3nTiB 3@ BaHKIBCbKMMM paxyHKamu.

MnaTixkHa cuctema - nnatikHa opraHisauiqa (Visa International), yuacHuku nnaTikHOT CUCTEMU Ta CYKYMHICTb
BiHOCWH, WO BWHUKaIOTb MDK HUMWU Mpu MpoBefeHHi nepekasy kowTiB. [NpoBedeHHs nepekasy KOwTiB €
0060B’s13KOBOI0 (DYHKLIED, LLI0 MAae BUKOHYBaTV MraTikHa cuctema.

MnaTtixkHa cxema — ymMOBW, 3rigHO 3 SKMMK NPOBOAUTLCHA 06K onepauinn 3a enekTPOHHUMW MNaTKHUMMK
3acobamu kopucTyBaya Ta 34INCHIOITECA PO3paxyHKM 3a LMK onepavismu.

MnaTiXXHUY TepMiHaN — eNeKTPOHHUIN NPUCTPIN, NPU3HAYEHUI AN iHILiOBAHHA Nepekasy 3 paxyHka, y ToMy
yucni BMAadi roTiBKM, OTPMMaHHA [OOBiOKOBOI iHpopmauil i OpyKyBaHHS [OOKYMeHTa 3a onepauieto i3
3aCTOCYBaHHSIM €MEKTPOHHOrO NMaTiXkHOro 3acooby.

MopaTtkoBumn ctatyc KnieHTa — iHpopmauis wopno peectpauii KnieHta, JosipeHoi ocobu KnieHTa Ta ocib, Ha
kopucTb skmux KnieHT Hagas BaHky gopydeHHs Ha cuctemaTuyHe (ABa Ta Ginblue pasiB) JOroBipHE CNMCaHHS
KOLLITIB 3 PaxyHKy, B AKOCTi NnaTHMWKa NogaTKiB BigNoBigHO 0O 3aKOHOAABCTBA NEBHOI AEPKaBU i3 3a3HaYEHHAM
peecTpauiiHOro HoMepy nNnaTHWKa nogaTkis, 3okpema, iHpopmalis npo cratyc lNMogaTkosoro pesvaeHTa CLUA
BianosigHo oo sumor FATCA.

MpaBuna kopuctyBaHHA BIK — T[lpaBuna KopucTyBaHHs MnaTiKHOK KapTKOk, emiToBaHow AT
«ArPOIMPOCIEPIC BAHK», ski € HeBig'eMHolo YacTuHoto MNpaBun, obor’siskoBoto aAns Oepxatensa BrK Ta
Hepxatensa gogatkosoi BIK.

MpuaynnHeHHs (OnokyBaHHA) Aii KapTkM — TuM4YacoBa HEMOXIMBICTb MNPOBEAEHHSA onepaudin 3
BMKOPUCTAHHSM NNATKHOI KapTKM BHACNIOOK BUHWMKHEHHS o6CcTaBuH, nepenbdadeHux uumm Mpasunamu abo
3aKoHO4aBCTBOM YKpaiHu.

MpunuHeHHA Ail KapTKM — HEMOXNUBICTb MNPOBEOEHHS onepauin 3 BUKOPUCTAHHAM MNaTKHOI KapTKK
BHACMiAOK 3aKiHYEeHHs1 CTPOKY i Aii Y1 aHynoBaHHS abo BMHUKHEHHS iHWKX 06CTaBuH, nepegbavyeHnx ummm
MpaBunamu Ta/abo npasunamm MI1C.

MpocTpoyeHa 3aboproBaHicTb — 3aboproBanicTb KnieHTa nepen BaHkom 3a HapaHi nocnyru, sika He
noraweHa KnieHtom y Bu3HayeHuin [JoroBopomM CTpok abo HecaHKUioOHOBaHUn oBepapadrT.

PaxyHOK — NOTOYHWIA paxyHOK (Y TOMY YMUCHIi, MOTOYHUIA paxyHOK, onepadii 3a SkumM MOXyTb 34iNCHIOBATMCS 3
BMKOPUCTAHHSIM EEKTPOHHUX MnaTikHUX 3aco0iB, 30kpema, i NnaTikHUX KapToK Ha yMoBax, nepenbayeHmx
MpaBunamu) Ta/abo BknagHUM (0ENO3UTHUMIN) paxyHoK Ta/abo paxyHok a BuMmory. BignosigHui
PaxyHok/PaxyHku BigkpusatoTbca baHkom KnieHTy nicnsa yknageHHs Ta Ha nigctasi [JoroBopy nocnyru.
Po3paxyHkoBa cyma — cyma BnacHux kowwTis KnieHta Ha KP.


http://www.ap-bank.com/
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CepTudpikauia BigkpuToro knrouya (3anuty Ha ceptudikar) - gid, nig yac akoi y cuctemi «KnieHT-6aHKk»
BUKOHYETbCS NepeBipka BiOKPUTOro Kntova, HagicnaHoro KopuctyBayem y BUrNgadi 3anuTy Ha cepTudikat, npu
reHepyBaHHi HuUM HoBoro Knioua EIlN. lNpu ycniwHin nepesipui cucTeMolo, Ha OCHOBI 3anuTy (POpMyeTbCH
cepTudikaT 3 YyHikanbHMM HomepoMm. CepTudikaTt 36epiraetbca y 6asi gaHux baHKy Ta Hagcunaetbes
3acobamu cuctemmn «KnieHt-6aHk» Kopuctysauy. lMicns 36epexeHHa cepTudikaty Kopuctysayem, BCTynae B
nito noro HoBu Knitou ENM.
Cuctema «KnieHT-6aHK» - cuctema AnctaHuinHoro 6aHkiBCbkoro o6cnyrosyBaHHsA «KnieHT-6aHK».
CTon-CcnucokK - nepenik enekTpoHHMX NnaTikHMX 3acobiB, CKNageHUn 3a NOBHUMMU iX pekBi3uTaMu, 3a SKMMK
0oOMeXeHO/ 3ynuHeHe NpoBeAEeHHS onepadii. 3anexHo Big nNpaBuil NNaTKHOI CUCTEMMU CTOM-CMUCOK MOXE
OyTV nanepoBMM Ta/abo enekTPOHHUM.
CTtpok Aail KapTKuM — nepiog 4acy, WO MNOYMHAETbCA 3 OaTu BUNYCKY (NepeBunycky) NNaTiKHOI KapTKU i
3aKiHYYETbCH B OCTaHHI AeHb MiCSLS, 3a3HAa4Y€HOro Ha ii NULLOBIN CTOPOHI.
CynpoBigHa BigOMiCTb - CynpoBigHUI OOKYMEHT, O NOAAETbCA NMIATHUKOM Mig Yac 34iACHEHHS nepekasy
3apobiTHOI NnaTn abo iHWKnX BUNNaT Ha KOPUCTb Ai3NYHUX OCIB, AKMIA MICTUTL Nepernik 060B'A3KOBMX PEKBI3UTIB
Ta 3aranbHy CyMy nepekasy, 3a3Ha4yeHy B NnaTikHOMY AOPY4YeHHi (gani -BigoMicTb)
Tapudun BaHky (Tapudcdu Ta ctaBku) - Tapudpu baHky, B SKMX BU3HA4YaETbCSA BapTIiCTb nocrnyr baHky,
NPOLEHTHa CTaBKa 3a 3anuWKOM KowTiB Ha PaxyHKy, siKi 3aTBEPOXKYHOTbCA BiAMNOBIOHWM KOMMNETEHTHUM
opraHom baHky, po3milyoTbCa Ha canTi: hitps://ap-bank.com/ Tay npuMilLeHHAX BaHky.
TOKeH — 3axuLLeHNn HOCIN KMYoBOI iHGopMaLii, cepTudikoBaHUI BiANOBIAHO OO AEpXKaBHUX CTaHOAPTIB
3axuCTy iHdopmaluii, npuaHadveHnn ans 3bepiraHHs Kntodis EN KopucTysauis.
®PiHAHCOBMIW MOHITOPUHI — CYKYMHICTb 3axopfiB, L0 34iNCHIETbCs baHkoM sk cyb’ekTom nepBUHHOrO
(piHaHCOBOro MOHITOPUHrY y cchepi 3anobiraHHa Ta NpoTuaii neranisauii (BiAMMBaHHIO) LOXOAIB, OAEPXKAaHMX
3M104YUHHMM  LINSAXOM, (OiHAaHCYBaHHIO TepopuaMmy Ta (iHaHCYBaHHIO PO3MNOBCHOAXEHHS 30pOi MacoBOro
3HULeHHA (gani — MNBK/®T) (Bkntoyatoum, 30Kkpema ane He BUKIIOYHO, BUSBMEHHS DiHAHCOBUX onepadin, Lwo
nignaraloTs (QiHAHCOBOMY MOHITOPUHIY, iAeHTMdIKaUio, Bepudikauilo KNIEHTIB (MPeaCTaBHUKIB KNIEHTIB),
yYacHuWKiB (piHaHCOBMX oOnepauin, BCTaHOBMEHHs X [MogaTKOBOro craTycy, a TaKOX BMBYEHHS 3MICTY iX
JisiNbHOCTI, BiANOBIAHO OO BUMOr 3aKOHOAABCTBA YKpaAiHM Ta BHYTPILWHIX AOKYMEHTIB baHky, y Tomy uumcni
sumor FATCA.
FATCA — 3akoH Cnony4yenux LTaTtiB Amepukn «Ilpo nogaTkoBi BUMOrM 00 iHO3eMHUX paxyHkiB» (Foreign
Account Tax Compliance Act), skun HabyBae umHHOCTI 3 01.07.2014 p., cnpsiMoBaHWi Ha 3anobiraHHsA
neranisaujii 3NMOYNMHHMX OOXOAIB Ta BU3HA4Yae 0OOB’A3KOBI Ans BCiX hiHaHCOBMX ycTaHoB-y4acHukiB FATCA, y
ToMy 4ucni baHky, npoueaypwu Woao:
- NpoBeAEHHs iaeHTUdikauii HOBUX Ta iCHytUMX KMiEHTIB (B TOMY 4uMChi, OEMOHEHTIB) 3 MeTo
BUsBneHHS: a) NogaTtkoBux pesnaeHTie CLUA, To6To knieHTiB Ta/abo BnacHUKIB iCTOTHOI y4acTi KNieHTIB, siKi €
topngnyHmmn ocobamm, 3apeectposaHumm B CLUA, rpomagaHamm CLUA un cisnyHnmMm ocobamm, ski matoTb
nocTiHe Micue npoxusaHHA Ha Teputopii CLUA, abo 3 iHWKUX nigctaB 3000B’A3aHi cnnavyBaTv NogaTKu
BignoBsigHo fo 3akoHogascTBa CLUA, Ta Haganu BaHky 3anoBHeHy BignoBigHoO Jo Bumor NogaTkoBoi cryxom
CWA copmy W-9 i3 3a3HayeHHAM igeHTudikauiiHoro Homepa nnatHuka nogatkie CLUA (TIN) knieHta /
BnacHuka iCTOTHOI yyacTi knieHTa; 6) KnieHTiB, WO 34iACHIOITL NEBHI BUAW AIANbHOCTI (QoBipYe ynpaBniHHA
(hiHaHCOBUMM aKTUBaMW; 3any4yeHHsi (piHaHCOBMX aKTUBIB i3 3000B’A3aHHAM LLIOAO HACTYMHOro IX NOBEPHEHHS;
nocnyru y cepi ctpaxyBaHHs; iHBECTULINHA AiSNbHICTb Y DiHAHCOBI akTMBK; abo € XONAMHIOBOK KOMMNAHIE
rpynu, 0O cknagy sKoi BXOAATb YYaCHWKM, WO 3AINCHIOTL OOUH i3 BULLE3a3HaYeHnX BUAIB AianbHOCTI) Ta
nignsratoTe peecTpadii B MNogatkosin cnyx6i CLUA (gani — FATCA-ineHTudpikauis);
- HagaHHs 3BiTHoCTI Ao MogaTtkosoi cnyx6u CLA (Internal Revenue Service)/iHLIOro ynoBHOBaXxeHOro
opraHy, 3okpema, iHdopmaLil npo knieHTiB-MNogaTkoBux pesnaeHTis CLUA, ix paxyHku Ta onepadii 3a HUMMU,
npo ocib, siki He Haganu HeobXxigHoi iHdopmauii ansa npoeeaeHHst FATCA-igeHTudikauii ToLwo;
- po3kpuTTa iHGopmauii npo pesynbtatn FATCA-igeHTudikauii Ha 3anuT [logaTKoBOi Cnyxou
CLUA/iHWOro ynoBHOBaXXEHOro opraHy, cyb’eKTiB nepekasy KOLWTIB Ha paxyHku abo 3 paxyHkiB [JenoHeHTa B
Banky (B TOMYy u4ucni, GaHKiB-KOPECMOHAEHTIB, MMaTiDKHMX CUCTEM Ta iX YYyacHuKIB, BigNpaBHWKIB Ta
OTpMMyBaYiB nepekasis, iHWNX YyCTaHOB, WO 3A4IMCHIOTE aBTOPM3aLlito Y1 MPOLLECUHI NepekasiB), a Takox B
iHWNX BUNagkax, nepenbaveHnx FATCA,;
- yTpuMaHHs «wtpadHoro» noaatky (withholding tax) B poamipi 30% Big BM3Ha4YeHUX Yy BiAMNOBIAHOCTI
po FATCA cym nepekasiB KMi€eHTIB, WO He HaganuM HeobxigHoi iHdopmauii gna npoeneHHss FATCA-
ineHTudikauii, 3 HacTynHMM nepeka3oM 3as3HadyeHux cym Ao [logatkoBoi cnyxou CLUA/iHWoro
YMOBHOBaXXEHOro opraHy.
Yek (kBuTaHUifA) nnaTtikHOro tepmiHany /bBaHkomarta (Yek) — OOKYMEHT, KU MiATBEPAXYE 34INCHEHHS
onepavii 3 BUKOpUCTaHHSAM eNEKTPOHHOTO NNaTiXXHOro 3acoby i MiCTUTL B cOBi HACTYMHI 0O0B’A3KOBI PEKBI3NTK:
HaMeHyBaHHS NNaTiXXHOI CMCTeMU; ideHTUikaTop ekBanpa Ta Toprosus abo iHLWi peKBi3nTy, WO Jal0Tb 3MOTY
ix ineHTUdikyBaTy; ineHTnikaTop NNaTiXHOro MPUCTPOLO; AaTy Ta Yac 34iNCHEHHS onepadil; Cymy Ta BanoTy
onepavuiji; Cymy KOMICINHOI BWMHaropoAuW; PEKBi3UTM ENEKTPOHHOrO MNnaTKHOro 3acoby, SKi A03BOMEHi
npaeunamm 6e3nekn NnaTikHOI cMCTeEMU; BUA onepadii; kog aBTopu3sauii abo iHwui Kog, Wwo ineHTudikye
onepadito B NnaTiXHiA cUCTeMi; iHLI peKkBi3nTH.
GSM-Banking — nocnyra baHky, sika Hafiae MOXNUBICTbL KOHTpoOMtoBaTU pyx KowTiB 3a KP Ta HagaeTbcsa 3a
3anutom KnieHnta. Mo onepauisx 3 BIMK, Ha mMo6inbHuiA TenedoH [epxatensa OyayTe Hagxogutu sms-
MOBiAOMITEHHS.

IHWIi TepMiHW, WO BXMBAKOTLCA B LbOMY [loroBopi Ta He MalwTb TIYMAYeHHSA B iHLUMX MNOMOXEHHSAX
MpaBun Ta/abo [JoroBopy nocnyru, 3aCTOCOBYIOTLCS B 3HAYEHHSIX, BU3HAYEHUX 3aKOHO4ABCTBOM YKpaiHu.



http://www.ap-bank.com/

Mmaea 1.2 NpeameT MpaBun

1.2.1 MNpaBuna perynoTb NOpSAAoK HagaHHA baHkom KnieHTam 6aHKIBCbKMX MOCAYr HA YMOBaX KOMMIIEKCHOTO
OaHKiBCbKOro 06CnyroByBaHHSI.

1.2.2. Ha ymoBax Ta y BignosigHocTi 4o umx MNpasun ta [orosopis nocnyr baHk Hagae KnieHTam Taki Buan
DOaHKIBCbKMX NOCNyT:

- BIOKPUTTS NOTOYHUX PaxyHKIiB Ta 34iMCHEHHA onepauii 3a MOTOYHUMU paxyHKaMu;

- BIOKPUTTS MOTOYHMX paxyHKiB, onepauii 3a SKMM MOXYTb 34INCHIOBATUCA B BMKOPUCTAHHAM €NEeKTPOHHUX
nnaTi>kHUX 3aco0iB, Ta 34iMCHEHHS onepaLii 3a LMMKU paxyHKamu;

- BIOKpUTTS BKNaaHMX (OENO3UTHMX) paxyHKIB Ta po3MilLeHHs 6aHKIBCbKMX BKaais;

- BIOKpUTTS paxyHKiB Ha BMMOTY Ta PO3MiLLLEHHS! KOLUTIB Ha LIMX paxyHKax;

- BIiOKpUTTA isndHMM ocobam KapTKOBUX paxyHKiB Ta 34iNCHEHHSA BMNAT Ha KOPUCTb (Pisn4HUX OCib;

- NpMrAMaHHA nNnaTexis Big TpeTix ocib Ana 3apaxyBaHHs Ha paxyHok KnieHTa;

- QucTaHuiiHe GaHkiBCbke 0b6cnyroByBaHHSA B cucTeMi «KnieHT-6aHk».

1.2.3 lNpaBuna He 3aCTOCOBYIOTbCS [0 BpPEryrnoBaHHA BiAHOCUH 3a OyAb-9KMMM iHLWIMMW JoroBopamu,
CTOPOHOI0 SKMX € baHk, B TOMY 4ncri Ao 6yab-SkuX iHWKWX A0roBopiB NPO HagaHHSA GaHKIBCLKNX NOCHYr, OKPIiM
nepenbavennx ummu MNpasunamu.

1.2.4 lpaBuna He peryniTb BigHOCMHU MiX BaHkoM Ta KnieHTOM Woao KpeauTyBaHHA, Y TOMY YMCHi
KpeanTyBaHHS PaxyHKIiB, 3a BUKMHOYEHHSIM JOrOBiPHOro CcnncaHHs KowTiB 3 PaxyHky/PaxyHkiB KnieHTa y pasi
HEBUKOHaHHS 3000B’A3aHb 3a NpaBoYMHaAMU YKNageHumun mixx bankom Ta KnieHTom.

1.2.5 NpaBuna € 060B'A3KOBNMM ANS BUKOHAHHS CTOPOHaMK: ik baHkom, Tak i KnieHTom.

1.2.6 Y Bunagkax, sKWo ANA HagaHHa GaHkiBcbkoi nocnyrn KnieHT 3rigHo 3 ummum Npasunamu, [oroBopom
nocrnyrn abo 3akoHO4aBCTBOM YKpaiHM Mae noaartv NeBHWU AOKYMEHT abo iHdopmaLito, TO OTpuMaTu Taky
BaHkiBCbKy nocnyry KnieHT Moxe npu yMoBi ix HagaHHs baHky.

1.2.7 HegincHictb okpemnx nonoxets MpaBun He TarHe 3a coboto HeaivicHicTe MNMpasun abo Jorosopy nocnyrm
B LLiNOMY, OCKifbKM MOXHa npunyctuTu, wo Jorosip nocnyrn mir 61 6ytn yknageHnin 6e3 BKMNOYEHHS 40 HbOro
TaKMX MOJOXEHb.

1.2.8 Y Bcbomy, WO He nepenbadveHo ymoBamu lMpaswn / Oorosopy nocnyri, CTOPOHM KEPYOTLCA YUHHUM
3aKOHOJABCTBOM.

Maea 1.3 Joroeip nocnyru (Jorosip)

1.3.1 Jorosip nocnyru yknagaetbcs Wwnsaxom nignucadHa KnieHtom ta bankom 3asasu-[orosopy npo HagaHHS
DaHKiBCbKOI MOCNyrn 3a BCTaHOBNEHo baHkom dhopmoto Ta onpuniogHeHot Ha OdiuinHomy canTi BaHky 3a
agpecoto https://ap-bank.com/.

1.3.2 KoxxHun [JoroBip nocnyru ckrnagaroTb:

- 3asBa-[orosip npo HagaHHA GaHkiBCbkOi nmocnyrm abo [doroeip npo npuegHaHHs go [Npaeun pasom 3
HoroBopom GaHKiBCbKOi Nocnyru (Ska HagaeTbcsa Ha ymoBax lMpaeun), yknageHum Mixk KnieHtom i baHkom go
3anpoBagxeHHs baHkom komnnekcHoro 6aHKiBCbkoro obcnyroByBaHHS Ha ymoBax [Mpasun;

- MNpasuna;

- Tapudn BaHky,

a TaKOX iHLWIi OOKYMEHTU HadaHHs akux nepepbadeHo [NpaBunamu, siki € NOro HEBiQ'€EMHOK YACTUHOK Ta
CTaHOBIATb MOro TMMOBI yMOBM BignosigHo Ao ¢1.630 LimsinbHOro kogekcy YkpaiHu.

1.3.3 o JoroBopiB nocnyr, Ski yknagarTbcs 3rigHo 3 uumn MNpaBunamn Hanexartb:

- Oorosip 6aHKiBCbKOro paxyHky;

- Jorogip Npo BiAKpUTTA KapTKOBOro paxyHKy Ta 06CnyroByBaHHSA KOPMOPATUBHUX MAATdKHUX KapTOK;

- Oorosip 6aHkiBCbKOro paxyHky Ha BumMory «OBepHanT»/ «BinbHi KoWwTn»;

- Oorosip npo Bknag (aenosunt) « CTpoKoBUi»;

- Oorosip npo Bknag (4enosuT) «3py4yHun»;

- JoroBip Npo BiZKpUTTS NOTOYHUX PaxyHKIB Ta 3AINCHEHHA NNaTeXiB Ha KOPUCTb hi3nyHMX OCi6;

- [loroBip Npo NpuiiMaHHA NnaTexis;

- JoroBip Npo HagaHHsi po3paxyHKOBUX Nocnyr B cuctemi «KnieHT-6aHky.

1.3.4 Okpemi ymoBu [oroBopy nocnyrm BuknageHi y 3assi-[orosopi Ta /abo [lpaBunax MOXyTb
norogxyBatucb CTOpoHamu nig yac yknagaHHs [Jorosopy nocnyr abo BHECEHHi 3MiH 40 Hboro (iHAuBIQyanbHi
yMOBM).

1.3.5 BignosigHo po ymoB [NpaBun Ta/abo YMHHOroO 3akoHogaBcTBa YKpaiHu, baHk mae npaBo BigMOBUTK
KnieHTy B yknageHHi [lorosopy nocnyru, akwo KrieHT npornoHye BbaHky yknactu Takui [lorosip nocrnyru Ha
ymoBax, BigMiHHUX Big Bu3HaveHux [lpaBunamu, Tapudamn BaHky Ta 3asBoro-[JoroBopom npo HagaHHS
©aHKiBCbKOT Nocnyru.

1.3.6 3 yknagaHHam [oroBopy nocnyrn KnieHT 3acsigyye, WO BiH O3HAaNOMMBCH 3 YyCiMa MOSOXEHHAMMU
MpaBun, Tapudamn bBaHkKy, a TakoX iHWMMKN JOKYMEHTaMK Ta iHpopMaLi€eto, siki CTOCYOTbCS YMOB HaJaHHS
nocnyr baHky Ta poamiweHi Ha OdiuinHomMy canTi baHky https://ap-bank.com/, NOBHICTIO po3yMmie iXHiin 3miCT
Ta NOroKyeTbCs 3 HUMW.

1.3.7 Mpwu yknageHHi Jorosopy nocnyru KnieHT Ta BaHk npuimatoTb Ha cebe BCi 0060B’A3kn Ta HabyBatoTb BCiX
npas, nepeabayeHunx MNpasunamu.



http://www.ap-bank.com/
http://www.ap-bank.com/

1.3.8 Akwo ansa otpumaHHsa nocnyrn barky Ha nigctasi [JoroBopy nocnyrin HeobxigHMM € HagaHHs KrieHToM
000aTKOBUX JOKYMEHTIB, TO KnieHT Hagae Taki OKYMeHTU, 0bopMieHi 3 OTPUMaHHAM BMMOTr 3aKOHO4aBCTBa
YkpaiHu abo 3 BUKOPUCTaHHAM hOpM AOKYMEHTIB, BCTaHOBNEHNX baHKOM (SKLLO Taki hopMu BCTaHOBNEH). Y
pasi HeHagaHHs KnieHTOM Takux AokymeHTiB baHk Mae npaso BigmMoBuTU KnieHTy B HagaHHi BignoBigHOl
nocnyru baHky.

1.3.9 YMoBU HagaHHA GaHKIBCbKMX MOCAYr MOXYTb BiApi3HATMCH AndA pisHMX rpyn KnieHTiB, 3okpema ans
neBHux rpyn KnieHtiB Moxe He OyTn nepegbadeHO HagaHHs oKpeMux GaHKIBCbKMX MOCNyr, BignoBigHO Ao
BMMOI YMHHOrO 3aKOHOA4ABCTBa YKpaiHM Ta HOpMaTUMBHO — npaBoBux akTiB HBY, a Takox BignosigHo Ao
BCTa@HOBIIEHMX BHYTPILLHIX NnpaBus baHky.

1.3.10 BHeceHHsi 3MiH go [oroBopy Mocnyr 34iMCHIOETLCA LUNSXOM BHECeHHs 3MiH o lMpasun T1a / abo
Tapudis banky, y nopsgky BusHavyeHomy [NpaBunamu, abo Ha niactaBi yknageHux mixk KnieHtom ta baHkom
000aTKOBUX yrof Npo BHECEHHSI 3MiH 3a (bOpMOt0, BCTaHOBMNeHo baHkom abo 3a norogxeHoto CtopoHamum
dopmoto.

1.3.11 Jorosip nocnyru 3a 3rogoto CTOpiH NPUNUHSETLCA Y Nopaaky, Bu3HadHomy Npasnnamu Ta 3a ymoOBM
BUKOHaHHSA CTOpOHaMu ycix cBOixX 3060B’A3aHb 3a [loroBOpoM Nocnyru.

1.3.12 Jorogip nocnyru moxe 0yt NpUNMHEHO BiANOBIAHO OO BUMOT YUHHOMO 3aKOHOA4ABCTBA YKpaiHu.

Mnasa 1.4 Tapucu Ta ctaBkn BaHKy Ha po3paxyHKOBO-KacoBe 06CnyroByBaHHs

1.4.1 Po3mip KOMICINHOi BMHaropogu, CTPOKU (TEPMiHW) Ta MOPSIAOK CMNMaTu KOMICIi 3a KOPWUCTYBaHHS
nocnyramu baHky, a Takox po3mip nnaTu 3a KopuctyBaHHS BaHkom kowTamm Ha PaxyHky/PaxyHkax KnieHTa,
BM3HavatlTbca Tapudamm baHky, MNpasunamu Ta [JoroBopom nocnyru.

1.4.2 Tapudum Banky posmiwyoTbca Ha OdiginHomy canTi BaHky www.ap-bank.com Ta y npumilieHHsX
BaHky, BinokpemneHux nigposainis baxky, Ae 3aivicHoeTbea obcnyroByBaHHSA KnieHTiB.

1.4.3 TMig 4ac yknagaHHsa Jorosopy nocnyrn bank o3Hanomntoe Knienta 3 Tapudamum baHky.

1.4.4 Tapudwm Ta ctaBkm baHky MOoXyTb BKkrtodaTuchb 4o TapudHux MNMakeTis, npuaHayYeHnx 4ns NeBHOro Buay
nocnyr 4n okpemoro (uMx) cermeHTy (iB) KnieHTiB 3 Bu3HavyeHUMm cpikcoBaHMM nepenikom onepadin. 3a
OoKpemvMMK Bugamu onepauin/mocnyramu Tapudm Ta CTaBkM MOXYTb OyTu 3aTBepaXeHi 6e3 BKIHOYEHHSA OO
TapudoHoro lNakeTy.

1.4.5 BaHK ofepxye HarnexHy nomy BuHaropoay 3a [JoroBopomM nocnyrv BUKIHOYHO B FPUBHAX, Y TOMY YuCHi
3a obcnyroByBaHHA PaxyHky/PaxyHkiB, He3anexHo Big BantoTu, y sikiin BigkpuTo PaxyHok/PaxyHku. Cyma B
Honapax CLUA, 3a3HayeHa B Tapudax baHky, € rpoLloBum ekBiBanieHToM oCTaHHbLOro (cTaTTa 524 LimBinbHoro
Kogekcy Ykpainu). 3a HasBHoCTi B Tapudax baHky Takoro eksiBaneHTy, Cyma BWHaropoau, WO nignsrae
cnnati (CnMcaHH0), pPO3PaxoBYETbLCA Bi4 HbOrO B TPUBHAX 3a OQIUIHAM KypCOM, BCTaHOBIIEHUM
HauioHansHnum Baxkom Ykpainu Ha geHb ii cnnatu (CIMcaHHs).

1.4.6 baHk mae npaBo B 6yab-AKUIN Yac CamMOCTINHO BCTaHOBIOBATH Ta 3miHioBaTu Tapudu baHky, B nopsaky,
BU3HayeHomy [NpaBunamu.

1.4.7 bBaHk mae npaBo yTpumyBaTW nnaty 3a nocrnyru baHky y nopsagky AOroBipHOro CnvcaHHA KOWTIiB 3
PaxyHky/PaxyHkiB KnieHTa, LWMASXOM yTPUMaHHSA KOMICIMHOT BUHaropoaun baHky i3 cymu KOLLTIB CpsiMOBaHUX
Ha KyniBnto iHO3eMHOI BanTW, CyMU FPUBHEBOrO eKBiBaneHTy Bid npoAaxy iHo3eMHoi BanoTu. Kowmicisa 3a
nocnyrm baHKy cnucyeTbCA 3a OKpeMUMW NNaTiKHUMWM OOKyMEeHTamu, ski BigobpakaeTbcs y Bunucui 3a
paxyHkoMm. Po3mip (cyma) komicil BaHky 3a onepalii 3 Kynisni / npoaaxy iHoO3eMHOT BantoTu 3a3HavyaeTbCA B
nnaTikHOMY [OKYMEHTI Ha 3apaxyBaHHs eKBiBaneHTy rpowwoBoi cyMu Bif 34iicHeHol onepauil 3
Kynisni/npogaxy.

1.4.8 Wnaxom npuegHaHHa go lNpasun KnieHT nigTBepaXXye, WO BiH O3HAMOMIEHU Ta 3rofdeH 3 Ailoyumun
Tapudpamum BaHky a Takox 3 NOPAAKOM iX 3MiHW.

1.4.9 KnieHT nigTBEPAXYE, O OTPMMAB BCHO iHOpMaLito, nepeabaveHy YaCcTUHOW Apyrot cTaTTi 12 3aKkoHy
Ykpainn «[Mpo diHaHCOBI NOCnyrM Ta AepXaBHe peryritoBaHHA pUHKIB PiHAHCOBUX NOCMYr», 30Kkpema mnpo
YMOBW HagaHHs (hiHaHCOBOI NOCNYrn B Mexax Lboro [JoroBopy, NPOLEHTHI CTaBKu, po3Mip KOMICin, Tapudu,
nopsifiok 3axucty baHkom npas KnieHTa ToLo, a TakoxX NiaTBepaXye npasBuibHe po3yMiHHA CyTi hiHaHCOBOI
nocnyru, Wo HagaeTbes 3a ummum Mpasunamu, Ta npuabaHHs ii 3a BnacHum b6axaHHsM. KnieHT 3acsigyye, Wwo
3a3HadeHa iHbopmalLlis € 4OCTYMHO B MicLax obcnyroByBaHHs KrieHTiB baHky Ta/abo Ha BeO-cTopiHuUi BaHky
B Mepexi [HTepHeT, a TakoX € NOBHOI Ta AOCTaTHLOK AN NPaBUNBHOMO PO3YMIHHA CyTi PiHAHCOBWUX NOCHYT,
Lo HagatTbesa BaHkom.

1.4.10. Y pasi 3MiHWU Kypcy rpvBHI OO iHO3eMHUX BanioT, BCi MNOB’A3aHi i3 unm pusnkn Hece KnieHT. KnieHT
CBiAY1Tb, IO NOMY 3PO3YMINo Ta BiH 3roAHWN, WO 3MiHa KYpCiB rpUBHI A0 iHO3EMHUX BarnoT MOXeE MPUBECTH
40 30uTKiB Ta noripweHHs iHaHcoBoro ctaHy Knienra.

nasa 1.5 foroBipHe cnucaHHA kowTiB 3 PaxyHKy/PaxyHkiB KnieHTa

1.5.1 3 npuegHaHHam go umx [NpaBun Ta yknaganHam [orosopy nocnyrv KnieHT gopydae baHky vy
OOroBipHOMY MOPsAAKY CaMOCTIMHO CNUCYBAaTW Taki rPOLLOBI KOLLITY 3 Moro PaxyHky/PaxyHkiB:

- CyM KOMICiHMX BUHaropog 3a HagaHi baHkoM nocnyru, 3okpema 3a onepauii 3 Kynisni/npoaaxy/oomiHy
iHO3eMHOI BamnTh, a TakoX, YTPUMyBaTu KOMICinHy BuHaropogy baHky i3 cymm KOLWTIB CnpsMOBaHMX Ha
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KyniBflo iHO3eMHOI BanioTW, CyMW TPUBHEBOIO €eKBiBaneHTy BiA Npogaxy iHO3eMHOI BanioTW, 3rigHO 3
Tapudamu BaHky;

- MPW HacTaHHi CTPOKy noralueHHa 3aboprosaHocTi KnieHTa 3rigHO yknageHux mix baHkom Ta KnieHTom
KpeauTHUX OOroBopiB, AOroBOpiB 3acTaBu Ta/abo iHWMX A0roBopiB, B noralleHHs 3aboproBaHoCTi 3a LUMMH
Aorosopamu;

- Ha KOPUCTb HeHamnexHOoro nnaTHWka 3a onepadieto KnieHta, skwo baHk MOMWNKOBO cnucas Ui KOWTU 3
paxyHKy HEHamneXHoro niaTHMKa 3aMicTb paxyHKy KnieHTa;

- MOMWIIKOBO nepepaxoBaHi baHkom KnieHTy cymu kowTiB (Loao skmx KrieHT € HeHanexXHum oTpuMyBayem) —
y pasi sKkwo KnieHT He MOBEpHYB TaKy HeHamneXxHy oTpumaHy cymy npoTsarom 3 (TpboX) GaHKIBCbKMX AHIB 3
MOMEHTY OTPUMaHHS BignoBigHOT BUMOrn baHky;

- KOLWTIB 3a onepauismun 3 Npoaaxy/Kynieni iHO3eMHoi BantoTh 06e3 oTpumaHHs Big KnieHTa 3asiBu y Bunagkax,
nepepbavyeHnx HopMaTUBHO-NPABOBUMU akTaMy HauioHanbHoro 6aHky YkpaiHu;

- AN BUKOHaHHS GoproBux 3060B’A3aHb KnieHTa, WO BUMHMKAKOTb MO KApPTKOBOMY pPaxyHKy y 3B’si3Ky 3
BukopuctaHHam BIK abo ii pekBi3nTiB, B TOMY YMCni MOMUIKOBO 3apaxOBaHUX Ha KapTKOBMI paxyHOK KOLLTIB
Ta iHwmnx, nepenbadeHnx Tapucamm baHky, komicin. Cyma 6oproBux 3000B’A3aHb i CTPOK iX BMKOHAHHS
BM3HavatoTbecs Tapudamm banky, MpaBunamu, a TakoX iHLWIMMK OroBopamMu, Wwo yknageHi mik CtopoHamu. Y
pasi HeJoCTaTHOCTI KOLWTIB Ha KapTKOBOMY paxyHKY HeornmnaveHi cymu 3000B’A3aHb MOXYTb BBaKaTucH
HecaHKLioOHOBaHM oBepapadToM;

- HeCaHKLiOHOBaHUX oBepAapadTiB Ta HapaxoBaHMX Ha HUX MPOLIEHTIB.

1.5.2 KnieHT gopydae baHky 3gificHioBaTK OOroBipHe cnvcaHHs 3 PaxyHKy/PaxyHkiB Ha kopucTb baHky 3a
3aboproBaHicTio KnieHTa nepean baHkom 3a iHWKMMKM goroBopamu. baHk Mae npaBo Ha OOroBipHE CMMCaHHS
KOLWTiB 3 Byab-sikoro paxyHky KnieHta, Bigkputoro B baHky Ansi BUKOHaHHS GoproBux 30060B’A3aHb 3a LM
Horosopowm / [JoroBopamu Nocnyr 41 3a 6yab-akuM iHWKM 6oproenm 3060B’a3aHHSAM KnieHTa nepeg BaHkom.
Take OOpYyYEHHS Nignsrae BUKOHaHHIO BaHKOM 3a YMOBW HaCcTaHHSI CTPOKY YM TEPMiHY BMKOHaHHsS1 GOproBumx
30008B’s13aHb KnieHTa nepea baHkom B cyMi, Lo AopiBHIOE cyMi 6oproBux 3000B’si3aHb KnieHTa nepeg BaHkom.
3aincHioun goroeipHe cnucaHHsa kowTiB 3 PaxyHky KnienTta, BaHk odopmnioe BignoBigHW MeMopianbHun
opaep.

1.5.3 JopyyeHHs KnieHTa Ha cnucaHHsa HaBeaeHnx y nyHktax 1.5.1 ta 1.5.2 MpaBmn rpowoBmx KOLTIB 3 KOro
PaxyHky/PaxyHkiB KnieHTa € 6e3BigknmyHmm i gie 4o npunuHeHHs ycix 306os’a3aHb KnieHTa Ta posipBaHHsA /
NPUNUHEHHS ycix [JoroBopie nocnyr.

Maea 1.6 MNopagok HagaHHA AOKYMeHTIB Ta iHdopmauii

1.6.1 Ansa yknagaHHs [JoroBopy nocrnyru Ta oTpuMaHHs nocnyr banky, KnieHT 3060B’s3aHun HagaBaTtu baHky
OOKYMEHTW Ta BiJOMOCTI, sIKi BiANOBIgHO A0 BMMOT 3aKOHOAABCTBA YKpaiHK, a TakoX BHYTPILLHIX npaBun baHky
BUMaraTMmyTbca baHkom onst yknagaHHs [JoroBopiB MOCNyr, a TakoX 41151 BUKOHaHHA BaHkom cBOixX 060B’A3kiB
3a Takumun [loroBopamu nocnyr, Ansi BUKOHaHHS BaHkom yHKUin areHTa BamTHOro Harnmsgy Ta cyb’ekTa
NepBUHHOTO (PiHAHCOBOrO MOHITOPUHIY, ANS BUKOHaHHS BaHkom BMMOr 3akoHodaBCcTBa YKpaiHm y cdepi
onoAaTKyBaHHs Ta couianbHOro 3abesneyveHHs, a TakoxK Oyab-AKi iHWi AOKYMEHTH, WO MOXYTb BUMaratucs
BaHkom. [laHi LOKYMEHTHW, BiAOMOCTi MaloTb BYTU YNHHMMUK Ta 4OCTOBIPHUMM.

1.6.2 KnieHT 3060B’A3yeTbCA HagaTu 3a 3anMtom baHky y TepmiH, BkasaHun baHkom y BignosigHOMY 3anuTi,
AOKYMEHTM Ta BiAOMOCTIi, HeobXigHi Ana BUKOHAHHA BaHKoM BUMOT 3aKOHO4ABCTBA, SIKE PEryrntoe BigHOCUHM Y
cepi 3anobiraHHs Ta npoTudii neranisaudii (BiAMMBAHHIO) [0XOAIB, OOEPXKaHUX 3MOYMHHUM  LUSISIXOM,
(iHaHCYyBaHHIO TepopuaMy Ta (piHaHCYBaHHS PO3MNOBCIOAKEHHS 30pOi MacoBOro 3HULIEHHA (Y T.4. Npo
BnacHukiB KnieHTa; ocib, ski MmatoTb npsamMun abo onocepeakoBaHWUiA BMIMB HA HbOTO, OTPUMYIOTb EKOHOMIYHY
BUrody Big MOro AignbHOCTI; NPO AiANbHICTb i diHaHCoBWI cTaH KnieHTa, npo CyTHICTb i Uini diHaHcoBol
onepauiji, koHTpareHTiB KnieHTa no diHaHCOBIN onepauii), a Takox iHWYy iHdopmauio, nepegbadeHy
3aKOHOAaBCTBOM.

1.6.3 KnieHT 3060B’A3yeTbca npoTarom 5 (m’'atu) pobounmx AHIB 3 AHA BHECEHHs Oyab-AaKkMx 3MiH o
BiJOMOCTEN/AOKYMEHTIB, WO HagaBanucb baHky, 3okpema, yctaHoBYMX Ta/abo peecTpauinHnx ta/abo iHwnx
OOKyMeHTIB KnieHTa, 3MiHM CBOro MiCL@3HaxXOMKEHHS, 3MiHU LWoAo npeacTtaBHuUkiB KnieHta, YNnoBHOBaXeHUX /
HoBipeHunx ocib KnieHta (y Tomy 4mcni igeHTndikauinHnx gaHmx umx ocib), 3MiHM Wwoao0 CTPYKTYpU BAACHOCTI,
KiHLeBMX OeHediliapHUX BracHWKIB (KOHTPOMEPIB), OpraHiB ynpaeniHHSA OPUANYHOT 0COOM, iHLLMX BigOMOCTEN,
AKi MICTSATbCS B EOUHOMY iep)KaBHOMY PeECTPI opUaNYHNX ocib, isnyHmx ocib - nignpnemMLiB Ta rpoOMaachKnx
dopmMmyBaHb Npo cyb'ekTa rocnofaptoBaHHA (y TOMY 4YMCNI YCTAHOBYMX [AOKYMEHTIB HPUONYHUX OCib),
peecTpauinHux gokymeHTax KnieHTa - HepesuaeHTa, iHpopmyBaTM BaHKk npo Taki 3MiHW Ta HagaBaTu
BiAMNOBIAHI JOKYMEHTU abo HaneXxHUM YMHOM 3acBiguveHi ix konii. 3060B’si3aHHA KnieHTa, nepegbaveHe UMM
nyHKTOM [MpaBun, BBaXaeTbCs BUKOHAaHUM B [AeHb OTpUMaHHs BaHKOM [OOKYMeHTarnbHOro niaTBepoKEeHHA
HacTaHHS BKa3aHUX 3MiH.

1.6.4 Y pasi 3miHK NoBHOBakeHb 0cobwm (ocib) Ha npaBo posnopsaxaTnca PaxyHkom/PaxyHKaMmn Ta BUMHEHHS
iHWWX Oii 3a [JoroBopamu nocnyr, 3okpemMa oTpUMaHHS AOBIAOK, BUMUCOK, iHWNX OOKYMEHTIB 3a PaxyHKom,
KnieHT 3060B’A3yeTbCs HEeramnHo nosigoMuT Npo ue baHk B nMcbMoBin dopmi.

nasa 1.7 OotpumaHHsa Bumor FATCA
1.7.1 BaHKk nig 4yac 3gincHeHHs1 CBOET AisANbHOCTI BXMBAE BCiX 3axodiB Anst gotpumarnHa sumor FATCA Ta
3apeecTpoBaHui MogaTkoBoto cnyxboto CLA 3i ctatycom «YyacHukay (Participating FFI). nsa BUKOHaHHS



sumor FATCA y BigHocuHax CTopiH 3a [loroBopamu nocnyr baHk 3acTocoByBaTUMe NOMnoXeHHs1, nepeadadeHi
uieto rnasoto NMpasun.

1.7.2 KnieHT 3acBigyye Ta rapaHtye, wo KnieHT Ta noro BnacHuku icTOoTHOI yyacTi He € [logaTkoBumMun
pesngeHTamm CLUA Ta/abo o KnieHTa 3acTocoByrOTbCS BMKINOYEHHS, nepeabaderi FATCA, 3 iHwunx nigcras!
(skwo KnieHTom He 6yno HagaHo o baHky iHWOI iHpopmauii pa3om i3 3anOBHEHOW BiMNOBIAHO 4O BMMOT
MopatkoBoi cnyx6u CLUA dpopmoto W-9 i3 3a3HaveHHAM igeHTudikauinHoro Homepa nnatHuka nogatkis CLUA
(TIN) KnieHta abo BnacHuka icToTHOi y4acti KnieHTa). KnieHT o6i3HaHuiAi Ta ycBigomntoe, wo KnieHT
BignosigHo go FATCA BBaxaeTbcs NogaTtkoBuM pesmaeHTtoM CLUA, skwo Takmn lNMogaTtkoBuid ctatyc dyae
BM3Ha4YeHo cTocoBHO KnieHTa abo BrnacHuka ictoTHOI y4yacTi KnieHTa B Oyadb-siKMiA MOMEHT npoTsiroM Jii
Horoeopy/[Joroeopis nocnyr.

Axkwio KnieHT 3aiicHIoE HaCTYMHI BUAW AisnbHOCTI: AoBipYe ynpaBniHHA iHaHCOBUMU aKTUBaMW; 3anyyvyeHHs
(hiHaHCOBUX aKTUBIB i3 3060B’A3aHHAM OO0 HAaCTYNHOrO iX MOBEPHEHHS; Nocnyrn y cdepi CTpaxyBaHHS,;
iHBECTULMHA AiAnbHICTb Y (biHAHCOBI akTUBK; abo € XONANHIOBOK KOMMAHIE rpynu, A0 ckrnagy SKoi BXoaATb
YYaCHUKM, L0 3A4INCHIOTL OAMH i3 BULLE3a3HauYeHX BUAIB OisnbHOCTI, UM KnieHT 3acBiguye Ta rapaHTye, Wwo
KnieHT 3apeectpoBanui MNogaTtkosoto cnyxbot CLUA gk yyacHuk FATCA (3i ctatycom Participating FFI abo
Registered Deemed-Compliant FF1), nigTBepavs ue BianoBigHMMM AOKYMEHTaMM Ta CaMOCTINHO BXUBAE BCIX
3axogis i3 gotpumanHsa sumor FATCA.

1.7.3 KnieHT 3000B’A3aHMIN NpOTArom Tpbox Pobounx OHiB HagaBaTu Ha BuMory baHky iHopmauiio Ta
OOKYMEHTN, WO cTocytoTbea [NogaTtkoBoro ctaTycy KnieHTta, BnacHuKIiB iCTOTHOT y4acTi, y TOMY YMChi Ha BUMOrYy
BaHky HapaBaTu 3anoBHeHi BignosigHo o Bumor [NogatkoBoi cnyx6bu CLUA dopmu W-8 (30kpema, y
HaCTyNHUX BUMagkax: y pasi BigcyTHocTi ctatycy pe3angeHTa CLUA, skwo go KnieHTa He 3acTOCOBYHOTbLCS
Bumorn FATCA abo sikwo KnieHT 3aiicHioe BUAKW isinibHOCTI, 3a3HaveHi B ab3aui gpyromy nyHKTy 1.7.2 umux
Mpasun) un W-9 (y Bunagky HasiBHoOCTi ctaTycy peangeHTa CLUA). KnieHT 3060B’s13aHWIA NpOTArOM TPbOX
Pobounx gHiB noBigomnaty baHk Npo 3MiHy 3acBigyeHb Ta rapaHTin, 3a3HadeHux B n. 1.7.2 umx MNpasun, npo
3MiHy lNMogatkoBoro craTtycy KnieHta, BnacHukis icTOTHOI y4acTi Ta YnoBHOBaxeHUX ocib, Ta y pasi HabyTTs
Knientom, BrnacHukom icToTHOI yyacTi Ta/abo YnoBHoBaxeHoOw ocoboro cTtatycy [logaTkoBoro pesngeHTta
CWA npotarom Tpbox Pobounx AHiB Hagatm go baHky HanexHum 4mHoM 3anoBHeHy copmy W-9 i3
3a3HadeHHAM igeHTudikauiviHoro Homepa nnatHuka nogatkis CLUA (TIN).

1.7.4 KnieHT, noro BnacHuku icTOTHOI y4acTi Ta YnoBHOBaxeHi ocobun HagatoTb baHky 3rogy 3gincHioBaTu
PO3KPUTTSA BaHKIBCbKOI TaeMHMUI, nepedadvy Ta PO3KPUTTA MEPCOHANbHUX AaHMX i3UYHUX OCib, a TakoXx
PO3KPUTTS iHLWOI KOHpiaeHUinHOI iHbopMmalii 3a [loroBopom/ [lJoroBopamMu Nocnyr 3 MeTor BMKOHaHHS BaHkom
Bumor FATCA, 30kpema, y Takux Bunagkax:

— Togatkosin cnyx6i CLUA/iHLWIOMY YyNOBHOBaXXEHOMY OpraHy npv HagaHHi 3BiTHOCTI B MOpsAAKy Ta obcsrax,
Bu3HavyeHnx FATCA,;

— cyb’ekTam nepekasdy KoWTiB Ha paxyHkn abo 3 paxyHkiB KnieHTa B BaHky (B Tomy w4ucni, GaHkam-
KOpecnoHAaeHTaMm, NnaTixkHUM CMcTeMaMm Ta iX yYyacHuWKaMm, BignpaBHVKam Ta OTpMMyBavaM nepekasis, iHWNM
yCTaHOBaM, LWO 34IACHIOITL aBTopU3alito YM MPOUECUMHr MepekasiB), a TakoX B iHWWX BunNagkax,
nepeabaveHnx FATCA.

1.7.5 Axwo KnieHT He HagaB HeobxigHy iHbopmauito ans npoBefeHHst FATCA-igeHTudikauii, B TOMy yncni
CTOCOBHO BriacHukiB icTOTHOT yyacTi Ta/abo YnoBHoOBaxeHMX ocib, abo 6yno BUABNEHO HELOCTOBIPHICTL abo
NnopyLUEeHHS 3acBigvyeHb Ta rapaHTii, HaBeaeHux B N. 1.7.2 umx MNMpaeun, baHk Mae npaBo 3 METOK 4OTPUMAaHHS
FATCA BYMHWUTW HacTynHi Aji:

— 3akputn PaxyHok/PaxyHkn Ta posipsatu [orosip/OoroBopu nocnyr, abo npu3ynuHUTA (TMM4YacoBO)
onepauii 3a PaxyHkom/PaxyHkamu, JJoroBopom/[jorosopamu nocnyr;

— 3[incHIoBaTK JOroBipHe CnMcaHHS KOLWTiB 3 PaxyHKy/PaxyHKiB 3 MeTOI0 yTpUMaHHS «LTpadHOro» nogatky
(withholding tax) B posamipi 30% Big Bu3HayeHux Yy BignosigHocTi Ao FATCA cym nepekasiB KnieHTiB, 3
HaCTYyMHUM HanpaBIieHHAM CnMcaHux cyM 3 paxyHkiB Bbanky po [MogatkoBoi cnyx6u CLUA/iHworo
YMOBHOBaXEHOro opraHy B NopsaKy Ta cTpoku, BusHadeHi FATCA.

1.7.6 BaHk He Hece BignoBiganbHocTi nepen KrnieHtom, noro BnacHukamu iCTOTHOI y4acTi, YNOBHOBaXXEHMMU
ocobamu Ta KOHTpareHTamu 3a 6yab-AKi YTPMMaHHS, CaHKLUii, OOMeXeHHs Ta iHWIi HeraTMBHI Hacnigku Woao
PaxyHkiB KnieHTa B BaHky, rpoloBumx KowTiB Ta onepauiv 3a PaxyHkamu KriieHTa B BaHky, AKWwo Taki Hacnigku
nos’a3aHi i3 BukoHaHHAM Bumor FATCA 3 6oky BbaHky, MNMogatkoBoi cnyx6mu CLUA/iHWOro ynoBHOBaXXeHOro
opraHy, 6aHKiB-KOpeCcrnoHAEHTIB Ta iHWMX CyD’eKTiB nepekasy KOLUTIB, a Takox 3a Oydb-sKi MOB’A3aHi 3 uum
30UTKK, BUTPATU, MOpanbHy LWKoay Ta/abo HeoTpMMaHi 4OXoau.

MagBa 1.8 baHKiBCbKa TaEMHUUSA Ta NepcoHanbHi AaHi

1.8.1 IHdopmauisa, oTpumaHa ogHieto 3i CTopiH woao iHwoi CToOpoHM B Xo4i nepenaoroBipHMX BigHOCWH
CTOCOBHO npwuegHaHHa fo [paeun/ yknageHHs [orosopy/[oroBopiB nocnyr Ta B XO4i iX BUKOHAHHS
(Bkntovaroun iHopmMauito Npo ymoBu [JOroBopy MocryrM Ta BMKOHAHHS 3000B’Si3aHb 3@ HUM), CTaHOBUTb
coboto BaHkiBCbKy Ta/abo KkomepuiiHy TaeMHuuto, iHWY iHopmauito 3 OOMEeXeHMM OOCTYNoMm, KpiM
iHopmauii, wo mMoxe 6yTn oTpumaHa Oyab-sKO 0C000K i3 3aranbHOAOCTYNHUX mkepen. CTOpPOHU, He

1 Akwo KnieHTOM € iHO3eMHe AWUMMoMaTMYHE, KOHCYMbCbKe, iHWe odiuiiHe npeacTaBHMUTBO abo MixHapogHa opraHisauis, Wwo
KOPUCTYETbCS IMYHITETOM Ta AUNNOMATUYHUMU MPUBINESMU; HEAEPXKABHWUN NeHCiHMIA doHAa, Wwo Bignosigae kputepism FATCA; abo
IOpUaMYHOK 0C0b0M0, L0 MOBHICTIO HanexuTb BuULie3a3HavyeHum cyb’ektam, abo y BignosigHocTi fo FATCA KnieHT He noBuHeH
peectpyBatucs y MNogatkogii cnyx6i CLUA (HasBHicTb cTaTtycy Certified Deemed-Compliant FFl, Owner-Documented FFIl abo Restricted
Distributor).



0BMeXyH4YMCb CTPOKOM, 3060B’A3aHi 3a6e3neunTn HeyxunbHe JOTPUMaHHSA BCTAHOBIIEHOrO 3aKOHO4ABCTBOM
Ta ummm MNpasunamu 6aHKiBCLKOT TaEMHULI Ta iHLWOT iHdbopmaLii 3 0bMeXeHUM JOCTYNOM (BKITHOYao4M B3aEMHI
30008B’A3aHHsA W00 36epexeHHst Ta He PO3KPUTTA BiAMNOBIAHOI iHbopMaLil TpeTim ocobam), KpiM BUNaaKIB,
nepepbaveHux uieto cratteto Npasun. baHk 3060B’A3yeTbca 3abe3nevyBaTn 36epexeHHs iHpopmadii npo
KnieHta, Wwo crtaHoBUTb GaHKIBCbKY TaEMHULIO, 3@ BUKIOYEHHSIM BUMNAAKIB, KOMW PO3rOfioleHHA Takoi
iHdopmauii € obor’siskoBuM Ans baHka y BigANOBIOQHOCTI 3 YMHHUM 3aKOHOA4ABCTBOM YkpaiHW. BbaHk Hece
nepeabavyeHy 4YMHHMM 3aKOHOOABCTBOM YKpaiHM BiAMOBIAaNbHICTL 3a HE3aKOHHE pO3rosfiolleHHs abo
BUKOPUCTaHHA GaHKIBCbKOI TaEMHUL.

1.8.2 KnieHT 3acBigyye Ta rapaHTye, WO Mae BCi HeoOXxigHi MpaBoBi migcTtaBum Ans nepegadi 0yab-akux
nepcoHanbHUX AaHnx Npo disnydHMX ocid (y Tomy uucni BnacHukie KnieHTa - opuManMyHoi ocobu, HammaHmnx
npauiBHMKIB Ta NpeacTaBHUKIB / AOBipeHNX /ynoBHoBaxeHuX ocid Knienta), aki 6ynm abo 6yayTe nepegaHi
BaHky y 3B'a3ky abo Ha BMKOHaHHA Lmx [NMpasun Ta/abo [Jorosopy nocnyru, a baHk mae npaBo Ha 36epiraHHs,
00pobKy B TOMYy uMChi 3 METOK MPOMNOHYBAHHS 3a JOMOMOrOK 3aranbHONPUAHATUX 3acobiB 3B’A3KY (B T.u.
LUMASXOM NUCTYBaHHS, po3cunaHHa SMS-nosigoMneHb, TeneoHHUM 3B’I3KOM, €NEKTPOHHOI0 MOLLUTO) Byab-
AKX BaHKIBCbKUX MOCNYr Ta PO3rofiOWEHHS TakMX AaHuX B MOpsaKy Ta Ha yMoOBax 3rifHO YMHHOro
3aKoHOAaBCTBa YKpaiHu.

3 npuegHaHHam go uux lNMpasun KnieHT rapaHTye, WO BULle BKasaHi NnepcoHanbHi AaHi 6ynu oTpumaHi Ta
3HaxoOATbCsA Y KOpUcTyBaHHi KrnieHTa npaBOMipHO BignoOBiAHO 40 BUMOI YMHHOMO 3akoHo4aBcTBa YKpalHu Ta
nigTBEpOKYE CBOE MpaBo Ha nepefavy baHky Taknx nepcoHanbHUX JaHKX i Le NpaBo HiYMM He obmexeHe i He
nopyLuye npasa cyb'ekTiB NepCOHarnlbHUX AaHMX Ta iHLWKX OCib.

1.8.3 3anepeyeHHs wWoao 0OOpobKM nepcoHanbHUX AaHux, HeobxigHux BbaHKky ONns BMKOHaHHSA CBOIX
3000B'sA3aHb, Y TOMY 4McChi BigknukaHHs ocoboto 3rogm Ha o6pobKy OaHuX, MOXyTb CTaTu MNigCTaBow ANd
NPUNUHEHHS BMKOHaHHA bBbaHkoMm ymoB yknageHux [orosopiB nocnyr. Y pasi BigknukaHHa KnieHTom,
BnacHukoMm KnieHTa - opyanMyHoOi 0cobu, HarWiMaHuM npauiBHUKOM Ta npeacTaBHUKOM /[ JoBipeHow [/
ynoBHOBaxeHo ocoboto KnieHTa 3rogm Ha o6pobky nepcoHanbHWX AaHux 6e3 BuMKOHaHHSA KnieHTom
npouenyp, HeobxigHUX AN NPUNUHEHHS AOroBipHMX abo iHwWKX BigHOCKH 3 BaHkom, BaHk npogoBxyBaTume
06pobKy nepcoHanbHMX AaHUX B Mexax Ta obcsirax, 0bymoBneHnx peanisauieto iCHy04MX NpaBoBIAHOCUH Ta
3aKOHOAABCTBOM YKpaiHu, y TOMy uucni Ansa 3axucty baHkom CBOiX npaB Ta 3akOHHMX iHTepeciB 3a
[orosopamn nocnyr.

1.8.4 BignosigHo Oo 3akoHogaBcTBa YKpaiHuM Ta umx [NpasBun baHk HabyBae npaBo po3kpuTu (nepepatw)
iHdopMmaUito, Ska cTaHOBUTb 6aHKIBCbKY abo KOMEPLiHY TAEMHULIO, NePCOHarnbHI AaHi Ta iHLWY KOHQIAEHUINHY
iHcbopmauito:

— opraHam, fKi BignoBiAHO OO 3aKOHOAABCTBA 34iNCHIOTL NePeBipKY AisnbHOCTI baHky;

— npvBaTHUM Ta lOpMAMYHMM ocobam (opraHisauism) Ansa 3abe3nevyeHHsi BUKOHaHHS HUMM CBOIX OYHKLUin abo
HagaHHA nocnyr baHky BignoBiAHO A0 yknageHux AOroBopiB Ta nig ix 3ycTpidHi 3060B’A3aHHA Mpo
Hepo3rofnoLweHHs iHdopMaLii, a TakoxX iHWMM ocobam y 3B‘A3Ky 3 yKnagaHHAM\BMKOHAHHSAM YKNageHoro 3
KnieHTom abo Ha Moro KopucTb NPaBoOYUHY, ANA peanidauii Y 3axmcTy npaB Ta 0O0B‘A3KIB CTOPIH 3a TakUMu
npaBoYnHaMu;

— ocobam, WO nNpuiMaloTb ydacTb B Mepekasi KOLWTiB, 30Kpema, OGaHKam-kopecrnoHOeHTam, MnaTiXkHUM
cucTtemMam Ta iX yyacHuKkam, BignpaBHWKaM Ta OTpMMyBadaMm nepekasis, iHLWIMM YCTaHOBaM, LLO 34iNCHIOTb
iAeHTudiIKauilo, aBTopM3aLito Yu NPOLIECUHT MepekasiB, a TakoX y pasi oTpumMaHHA BaHKoM YTOYHIOKYOro
3anuty Big OaHka-kopecnoHgeHTa (B T.4., ane He BUKIHYHO LWOAO npoBefeHux KnieHToMm onepauin,
30iACHEHNX HUM yroA, igeHTudikauinHnx ganux). lignucanHam 3assu-Hdorosopy KnieHT Hapae bBaHky
NMCbMOBUWI [03BIN Ha PO3KpUTTA BaHKIBCbKOI TaeMHMLUI 6aHKam-kopecnoHAeHTaM-Hepe3naeHTam B obcsarax
Ta TEPMiHK, WO MICTATLCA B YTOYHIOKOYMX 3anuTax Takux GaHkiB, Ta gopydae baHky HagaBaTu HeobXigHYy
iHdopMaUito, Lo 3anUTYETLCS, B TOMY YUCHT HE3aXULLIEHUMU KaHanamu 3B’a3Ky;

— Yy BUNagkax HeBMKOHaHHS abo HeCBOEYacHOro BUKOHaHHSA 3060B‘A3aHb KnieHTa nepen baHkom — LWinsxom
nepegadi abo onpuntogHeHHs iHopmalii ocobam Ta y cnocib, Wwo Bu3HaveHi baHkom camocTinHo;

— Yy 3B'A3Ky i3 34iNCHEeHHAM DiHAHCOBOro MOHITOPWUHIY, Y TOMY YMCAi 3 METOK BUKOHaHHA BaHkom Bumor
FATCA, 30kpema, npy HagaHHi 3BiTHOCTI B nopsaky Ta obcdarax, BudHavyeHux FATCA Ta 3akoHogaBuMmu
akTamm YKpaiHu, a TakoXx B iHLWIMX Bunagkax, nepeabaveHnx FATCA;

— B Mexax 6aHKiBCbKOI rpynu;

— B iHWWX BMNagkax, nepegbdaveHnx 3akoHogaBcTBOM YKpaiHu, [Npasunavu, [JoroBopamu NOCHyr.

1.8.5 lMepcoHanbHi AaHi ¢isnyHux ocid, oTpumaHi Big KnieHTiB Banky, obpobnsioTteca BaHkom B «basi
nepcoHanbHux gaHux knieHtis  AKUIOHEPHOIO TOBAPUCTBA «AlPOIMPOCEPIC BAHK» 3a
Micue3HaxomKeHHAM baHky-topuanyHoi ocobu Ta 1horo nigpo3sainis.

O6pobka nepcoHanbHUX gaHux KnieHTiB 3giicHioeTbcs baHkom 3 meToto:

— HapgaHHA BaHkoM iHaHCOBMX NOCAYT Ta NPOBaXXEHHS iHLWWOI AinbHOCTI BianoBiaHO Ao ctaTtyTy baHky Ta
3aKoHO4aBCTBa YKpaiHu;

— BWKOHaHHS yMOB JOroBopiB, Wwo 6ynun/6yayTe yknageHi mixk KnieHtom i bBaHkowm;

— peanisauii Ta 3axucty npas CTOpiH 3a yKnageHMmMu SOroBopamu;

— 3abesneveHHst AKOCTi BaHKIBCbKOro 06cnyroByBaHHs Ta 6e3neku B fisnbHocTi baHky;

— 3 MeTOo peanisauii iHLIMX NOBHOBaXKeHb, OYHKLi Ta 060B’'s13kiB BaHKy, Lo He cynepevaTtb 3aKOHOA4ABCTBY
YKkpainu;

— HanpasneHHs KnieHTy iHopmauiiHMX, peknaMH1X NoBigoMreHb Ta Npono3unuin Wwoao nocnyr baHky, noro
napTHepiB, ansa yyacTti KnieHta B nporpamax baHky Ta noro napTHepiB;



— BMKOHaHHS iHLIMX NOBHOBaXeHb, PyHKLIN, 060B’A3kiB BaHKy, L0 He cynepedaTb 3aKOHOAABCTBY YKpaiHu
Ta yknageHvm gorosopam, 30Kpema, Ans BUKOHaHHSA BMMOI 3aKOHOAABCTBa YKpaiHW, BHYTPILLHIX JOKYMEHTIB
BaHky, KONekTMBHOro 4OroBopy, pilleHb OpraHiB Aep>KaBHOI Briaauv Ta OpraHiB Harnsgy 3a AisansHicTio baHky,
CYyOOBMX pilleHb, pilleHb OpraHiB yrnpasniHHA baHky.

MeTa 06pob6kn baHkoM nepcoHanbHMX gaHnx KnieHta Moxxe 3MiHIOBaTUCS BHACNIAOK 3MiHM 3MIiCTY AiSNbHOCTI
BaHky abo ainoBux BigHOCUH 3 KriieHTOM, y TOMY umnchi y 3B*A3KY i3 3MiHOI0 3aKOHOA4ABCTBA YKpaiHM.

1.8.6 baHk 3abe3ne4dye 00pobKy Ta 3aXMCT NepCcoHanbHUX AaHux isnyHnx ocid BignoBigHO A0 BMMOr 3aKOHY
Ykpainn «[Mpo 3axncT nepcoHanbHNx gaHnx», 3akoHy Ykpainu «[po 6aHku i 6aHKIBCbKY AiSnbHICTbY», iHLIOro
3aKOHOAABCTBA YKpaiHM Ta BHYTPILLIHIX AOKYMeHTIB baHky. OOpobka nepcoHanbHUX gaHux, ki HanexaTb 00
©aHKIiBCbKOI TaEMHULi, 3aiNCHIOETECA BaHkoM BiANOBIAHO OO BUMMOr 3akoHOAaBcTBa YKpaiHW y Ui cdepi,
30kpema 3akoHy YkpaiHn «[1po 6aHku i 6aHKIBCbKY AiANbHICTb» Ta HOPMATUBHO-NPaBoBUX akTiB HBY.

1.8.7 3micT nepcoHanbHUX AaHux, Wo obpobnsiTbea baHkom, Bignosigae iHopMauii, oTpumaHin Bia
isnyHMx ocib abo Big TX NpeacTaBHMKIB UM TpeTiX OCiD, a TakoX BKMNYae iHopmadito, Lo Bigoma/ctana
BigoMa baHky y 3B‘A3Ky i3 peani3auieto JOroBipHMX Ta iHLIMX NPaBOBIAHOCUH i3 TakMMu pisnyHnMm ocobamu,
B pesynbTaTi aydio 3anucy (3anucy TenedOoHHUX pPo3MOB) Ta oTo/Bigeo-3nomkm abo byna oTpumana i3
3aranbHOAOCTYMHUX OKepern.

BaHk 3gincHioe 06pobKy NepcoHanbHUX AaHWX, OTPUMaHUX B pe3ynbTaTi ayaio 3anucy (3anucy TenedoHHUX
po3moB) Ta coTo/Bigeo-3ioMkn KriieHTa nig yac oTpumaHHsa nocnyr bBaHky (3 meToto 3abesnedeHHs Ta
peanisauii npaB CTOpiH 3a yknageHuMu goroBopamMu, 3abe3neyeHHs SKocTi Ta 6e3nekn obcnyroByBaHHS).
1.8.8 Ob6pobka nepcoHanbHUX AaHuX 3aiicHeTbcA baHkom 3a 3rogoto KnieHTiB, a 6e3 Takoi 3rogn — y
BMMNadKax Ta Ha nigctaBax, BM3HAYEHMX 3aKOHOAABCTBOM YKpaiHW, y TOMY 4ucni BignoBigHO 00 3akoHy
Ykpainn «[po 3anobiraHHa Ta npotuaito neranisadii (BigMnBaHHI0) AOXOAIB, 04ePXaHUX 3NOYNUHHUM LUMSIXOM,
biHaHCYBaHHIO TEpOpPU3My Ta hiHaHCYBaHHIO PO3NOBCIOAXEHHSI 30POi MacoBOro 3HULLIEHHSA», 3aKOHY YKpaiHu
«[Mpo biHaHcoBI Nocnyrn Ta Aep>xaBHe perynioBaHHSA PUHKIB PDiIHAHCOBUX NOCAYr», TOLLO.

3 npuegHaHHaM go umx MNMpasun, KnieHT BBaXkaeTbCa TakmM, WO Hagas baHky 3rogy Ha 06pobKy nepcoHanbHMX
OaHuX.

1.8.9 baHk 3gincHioe 36epiraHHst (00pobKy) NnepcoHanbHUX AaHWX B 6a3i nepcoHanbHUX aHMX 0 3aKiHYEeHHS
CTpOKiB 30epiraHHsi iHdbopMalLlii, BUSHA4YEHUX YMOBaMM yKNnageHnx OoroBopis abo 3akoHOA4aBCTBOM YKpaiHu.
1.8.10 Mopsgok gocTyny Ao nepcoHanbHUX AaHnx y 6asi gaHnx BU3Ha4aeTbcsl baHkomM camocTiliHO BiAMNOBIAHO
40 BuMor 3akoHy YkpaiHu «[po 3axucTt nepcoHanbHNX AaHUX» Ta BHYTPILLHIX AOKYMEHTIB BaHky.

1.8.11 3 meToto 06CnyroByBaHHs iHOPMaLIHUX CUCTEM, BUKOPUCTAHHS TEXHOMOTIYHUX MOXIMBOCTEN
iHdbopMaUiiHMX cMcTeM Ansi poOOTK 3 KNiEHTaMW, KOHTpareHTamm Ta napTHepamu baHky baHk Moxe HagaBaTu
TOB "Arponpocnepic" Ta iHLWMM KOMMNaHiaM, WO 3HaxoaaTbcs 3 baHkoM nig KePiBHULITBOM OAHMX i TUX cCamMmnx
KiHueBnx GeHecpiliapHMX BracHUKIB JOCTYN 40 iHpopmaLii, Wo MiCTUTb BaHKIBCbKY TAaEMHULIO, KOMEPLINHY
TaEMHULIO, NEepCoHanbHi AaHi, Ta iHWOoi KOH(iAeHUiNHOT iHbopMaLii Woao CBOIX KMIEHTIB, KOHTpAreHTIB Ta
napTHepiB, a Takox gopydae TOB "Arponpocnepic" Ta 3a3HayeHMM KOMMaHiAM 3AiicHIoBaTU 0OpobKy Ta
3abesnevyBaTM HanexHWn piBeHb 3axucTy Takoi iHdopmadii. [lMoBigomMneHHs npo nopsigok obpobku
iHopmauii, Wo MiCTUTb GaHKIBCbKY/KOMEPLUiHY TaeMHMULIK, NEpPCOHarbHi AaHi, Ta iHWOI KOHMigeHLinHOT
iHdbopMauii € OJogatkom 3 go lNMpaBun komnnekcHoro 6aHkiBcbkoro obcnyroByBaHHa B AKLIIOHEPHOMY
TOBAPUCTBI «ArPOIMPOCTIEPIC BAHK».

naBa 1.9 Cuctema rapaHTyBaHHs BKnagiB isnyHux ocid

1.9.1 BaHk € yyacHukom ®oHay rapaHTyBaHHS BKnagis gisnyHunx ocib (gani — ®oHa). BignosigHo go craTTi 57
3akoHy YkpaiHu «[po 6aHku i 6aHKIBCbKY AisNbHICTb», BKNaan isnyHNx ocibd 6aHKiB rapaHTyoTbCA B MOPSAKY

i po3mipax, nepegbayeHnx 3aKOHO4ABCTBOM YKpaiHu.

1.9.2 BignosigHo go 3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHs Bkragis isandHux ocid» (Hagani — 3akoH),
doHa rapaHTyBaHHA BKnagiB isnyHux ocib (Hagani — ®oHA) rapaHTye KOXHOMY BKNagHuky baHky
BiJLUKOAYBaHHS KOLWTIB 3a noro BknagoM. ®oHA 34iNCHI0E BiALWKoQYBaHHA KOLTIB 3@ BKNagamMmu B NOPSAKy Ta
Ha yMOBax BU3HaYeHNX 3aKOHOM.

1.9.3 AkTyanbHy iHopmadito Wwoao BiawwkoayBaHHsa ®OHAOM KOLWTIB 3a Bknagamu KnieHT moxe oTpumaTtu
yepe3 IHTepHeT (Ha OdiuinHomy canTi BaHky https://ap-bank.com abo ®oHgy http://www.fg.gov.ua), 3
iHdopmaLiiHMX cTeHAiB B ycTaHoBax baHky.

1.9.4 UWnaxom npuegHaHHA KnieHTa o umx MNpasun Ta yknagaHHs [JoroBopy nocnyru ocTaHHin NiaTBepaXyeE,
Wwo BiH npoiHdopmoBaHui baHkom npo Te, WO Ha pJdaty YykrnagaHHa [loroBopy MoOCnyrM KowTu Ha
PaxyHky/PaxyHkax Ta HapaxoBaHi Ha HMX NPOLIEHTW rapaHTyloTbcsa POHOOM rapaHTyBaHHS BKNagiB disnyHNX
ocib BignosigHo Ao 3akoHy Ykpainu "lMpo cuctemy rapaHTyBaHHs BKnagis isnyHux ocit”

1.9.5 LUWnaxom npuegHaHHa KnieHTa go uux MNpaBun Ta yknagaHHa [oroBopy NOCryrM OCTaHHIN 3acBigyye,
WO O3HaWOMMEHUA 3 yMOBaMu rapaHTyBaHHs POHOOM rapaHTyBaHHA BknagiB isudHmx ocib (Hagani —
iMmeHyeTbcs «DOHA») BiLUKOAYBAHHSA KOLUTIB 3@ LIUM paxyHKOM, a came 3:

- 3 [oBigkoo Mpo cucTeMy rapaHTyBaHHS Bknagie ¢isavyHmx ocib (mogaTok Ao IHCTpyKuUil mpo nopsgok
3piicHeHHss PoHOOM rapaHTyBaHHA BKMagiB (hisvyHMX OCIO 3axucTy npaB Ta OXOPOHKOBAHUX iHTepeciB
BKITAOHWKIB, 3aTBEPOKEHOIO pilEHHAM BMKOHABYOI Aupekuii PoHOy rapaHTyBaHHS BkragiB disanyHuX ocib 26
TpaBHA 2016 poky N 825 3i 3miHamMu Ta JONOBHEHHSIMU).

- 3 nepernikoMm yMOB, 3a SIKMX 3Mi4HO 3 BUMOraMu 4acTuHU YeTBepTol cTaTTi 26 3akoHy YkpaiHu «[1po cuctemy
rapaHTyBaHHS Bknagis ¢isvyHnx ocio» OoHA He BiALLKOAO0BYE KOLUTH, Ta SIKUA PO3MILLLEHO Ha OILinHIN CTOPIHU
doHpy B mepexi IHTepHeT http://www.fg.gov.ua ;
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- i3 CyMOI0 rpaHMYHOro po3mipy BiALLKOAYBaHHS KOLUTIB 3@ BKNagamu, akTyarnbHUN po3Mip SIKOro 3a3HayeHuin Ha
ogiLlinHin cTopiHui doHay B Mmepexi IHTepHeT http://www.fg.gov.ua ;

- 3 iHdhopmaLieto NPo NPUNMHEHHS HapaxyBaHHSA NPOLLEHTIB 3a [loroBopoM CTaHOM Ha KiHeUb OHS, Lo nepeaye
OHI0 noyaTky npoueaypv BuseaeHHs doHaoM 6aHKy 3 puHKy (Y pasi npunHATTS HauioHansHUM 6GaHKoM YkpaiHu
piLLleHHs1 NPO BigKNMKaHHA GaHKIBCbKOT MiLleH3ii Ta nikeigauito 6aHKy 3 nigcTtas, BUSHAYEHNX YaCTUHOK APYroto
ctatTi 77 3akoHy YkpaiHn «[po 6aHku i 6aHKIBCbKY AiSNbHICTbY, - Y A€Hb NPUAHATTS PILLEHHSI NPO BiAKMIMKAHHA
OaHkiBCbKOI NniLeHsii Ta nikeigauito 6aHKy);;

- 3 iH(bopMaLielo Mpo Te, WO BiAWKOAYBAHHS KOLWITIB 3a BKMNaAOM B iHO3eMHin BantoTi BiabyBaeTbcsa B
eKBiBaneHTi HauioHanbHOT BantoTn YKpaiHu Micns nepepaxyBaHHA CyMuU BKNagy 3a OmiliiHUM KypCOM TpPUBHI
00 iHO3eMHMX BantoT, BCTaHOBNEHMM HauioHanbHMm 6aHkoM YKpaiHu Ha KiHelb AHS, WO Nepeaye OHI0 noYaTKy
npoueaypu BuBeAeHHsi 6aHKy 3 pUHKY Ta 34iACHEHHS TUMYacOBOi agMiHicTpaLii BignoeigHo Ao ctaTTi 36 3akoHy
Ykpainn «[llpo cuctemy rapaHTyBaHHA BknagiB pisnyHux ocib» (y pasi npuiHATTa HauioHansHum 6aHkom
YKpaiHu pilleHHs Npo BiaKnMKaHHS 6aHKIBCbKOI NiueHLii Ta niksigadito 6aHKy 3 niactas, BUSHAYEHUX YACTUHOK
apyroto ctatTi 77 3akoHy YkpaiHu «[1po 6aHku i 6aHKiBCbKY AIANbHICTb», -3a OMILIMHAM KYpCOM TFpuUBHI 40
iHO3eMHOI BanTu, BCTaHOBNEeHNM HauioHanbHum 6aHkoM YKpaiHu Ha KiHeub OHSA, WO nepeaye AH nodartky
niksigauii 6aHky);

- 3 iHdbopMmauieto Npo Te, WO BiAMNOBIAHO 00 NYHKTY 3 YacTMHM nepLoi ctaTtTi 2 3akoHy Ykpainu «[1po cuctemy
rapaHTyBaHHSl BknagiB isnyHnX ocid» BKMaAOM € KOLWITW B TOTIBKOBi abo 6e3roTiBKOBi ¢hopMmi y BantoTi
YkpaiHu abo B iHO3eMHiIln BantoTi, siki 3any4veHi 6aHkoM Big BknagHuka (abo ski Haginwnm ans BknagHvka) Ha
yMOBax AoroBopy 0aHKiBCbKOro paxyHky, 6aHkiBcbkoro Bkragy (4enosuty) (KpiMm KoLWTiB, 3any4eHnx Big Buaadi
olwagHoro ceptudikaTta 6aHKy), BKoYarum HapaxoBaHi BiACOTKM Ha Taki kowTu. KowTun, 3anyyeHi 6aHkoMm Bif
BMaadi (BUNycky) owagHoro ceptudikata 6aHky abo geno3nTtHoro ceptudikarta 6aHky, He € BKNagoMm.

1.9.6 KnieHT ¢pisnyHa ocoba — niganpuemenb, iznyHa ocoba, Aka NPoOBaAUTL He3anexHy npodgecinHy
AiANbHICTbL Mae NpaBo:

1.9.6.101pumyBaTK y npumilleHHi baHky Ta Ha odiuiiHomy canTi BaHky akTyanbHy iHdopmMaLilo Npo cuctemy
rapaHTyBaHHs BKnagiB disnyHmx ocib sk Ao yknagaHHs [JoroBopy nocnyr, Tak i nig yac gii [Jorosopy nocnyr.
1.9.6.2. OTpymyBaT! pO3paxyHOK OOXOAiB Ta BATPAT Ha ATy 3BEPHEHHS 3a CTPOKOBUM BKNagoM.

1.9.6.3. Otpumartu lMNMpasuna, BuTAr 3 [NpaBun, 3acBig4eHNn YNOBHOBaXKEHUM NpauiBHUKOM BaHky.

1.9.7 KnieHT hisanuHa ocoba — nignpmemeub, pizuyHa ocoba, ika NnpoBaguTb He3anexHy npodecinHy
AifANbHICTbL 3060B’A3y€EThCSA:

1.9.7.1[0o yknageHHsa [oroBopy nocnyrn ogepxatu Ta o3HanoMmTucb nig nignuc 3 [JOBiaKow Npo cucrtemy
rapaHTyBaHHS BknagiB gi3avyHNX ocib B NMCbMOBIN popmMi.

1.9.7.2 He pialue Hix pa3 Ha KaneHgapHWi pik novMHaloum 3 gatm yknagaHHs [JoroBopy nocnyri Ta He nisHiwe
15 Ci4YHS KOXHOro KaneHgapHOro poKy o3Hanommtuca 3 [OBigKOK MPO CUCTEMY rapaHTyBaHHSA BKNagis
disn4HMX ocib (oogaTok Ao IHCTPYKUii Npo Nopsaok 34iicHeHHss POHAOM rapaHTyBaHHS Bknagis isanyHuX ocid
3aXUCTy MpaB Ta OXOPOHIOBAHWUX iHTEPECIiB BKNaAHMKIB, 3aTBEPAXEHOrO pillEHHAM BMKOHaBYOI anpekuii doHay
rapaHTyBaHHs BknagiB isnyHux ocibé 26 tpaBHa 2016 poky N 825 3i 3amiHamum Ta AONOBHEHHAMMU), SKa
po3miLLyeTbCa Ha odpiiitHoMy canTi baHky https://ap-bank.com/, abo 3BepHyTUCA B ycTaHoBY baHky 3 meToro
OTPUMaHHSA Ta 03HanomMmneHHs nig nignuc 3 fJosigkoro. Yknagatoum Jorosip nocnyru, KnieHT NOorogkyeTbes, Wo
MNOro o3HanoMneHHs i3 [1oBiakow y 3a3HayveHunn cnocib € HanexxHMm HagaHHAm KnienTty [Josigku. Y pasi HagaHHs
BaHkom goBigkm 3acobamm TenekomyHikauinHoro 38’a3ky (email, SMS, cuctema «KnieHT-6aHk» Towo), KnieHT
3000B’A3yeTbCA O3HaMOMUTUCL 3 [JOBiOKOK Ta HagaTVW NiATBEPAXEHHSA NP0 OTPUMAHHSA Ta O3HANOMITEHHS 3
JoBigKkoto y 3anponoHoBaHMI y BiaNoBigHOMY noBigomreHHi BaHky cnoci6.

1.9.7.3 JotpumyBaTtucs ymoB yknageHux 3 baHkom [orosopis nocnyr.

1.9.8. BaHK 3060B’A3y€ETbLCA:

1.9.8.1 He piglwe HixX oguMH pa3 Ha KaneHaapHWn pik NoYmMHarum 3 gatn npuegHaHHs KnieHtom go MNpasun/
yknagaHHa [JoroBopy nocnyru HagasaTu Ha poscyn baHky B naneposin unm enekTpoHHin dopmi KnieHTy ans
O3HanomneHHs [JoBigky Npo cMCTeMy rapaHTyBaHHs BKnagis gisauvHnx ocib (aogaTtok Ao IHCTpyKuii Npo nopsigok
3aiicHeHHss PoHOOM rapaHTyBaHHA BKragiB (isvyHMX OCI6 3axucTy npaB Ta OXOPOHIOBAHUX iHTepeciB
BKITagHVKIB, 3aTBEPOKEHOrO pilLleHHAM BMKOHaBYOI Avpekuii PoHOy rapaHTyBaHHSA Bknagis (pisnyHux ocid 26
TpaBHsa 2016 poky N 825 3i amiHaMu Ta AOMOBHEHHsIMKW). BusHavyeHo HacTynHWi cnocib LWopiYHOro HagaHHS
Knienty JoBigku: He niHilwe 31 rpygHa kaneHgapHoOro poky, B skomy ykrageHo [orosip nocnyru Ta He nisHiwe
31 rpyaHsi KOXXHOrO HaCTYMHOro KaneHaapHoOro poky nicns yknageHHs [orosopy nocnyrn, BaHk po3smiltye
Hosiaky Ha OdiuiiHomy canTi BaHky (https://ap-bank.com) Ta B yctaHoBax BbaHky Ha iHopmMaLinH1UX cTeHaax,
3 sikoto KnieHT 3000B’si3aHMIA 03HAMOMUTUCS He Mi3Hile 15 CiYHA KOXHOro kKaneHZapHOro poky. Yknagawuu
AaHun [Oorosip, KnieHT norogxyeTtbcs, WO MOro o3HanomneHHs i3 [JoBiakow y 3asHavyeHuii cnocib € gaktom
BMKOHaHHA BUMOMW 3aKkoHOAaBcTBa YKpaiHu wWwoao HagawHa KnienTy [osigku. Take noBigoOMMEHHA MoXxe
3[iicHIOBaTUCSA, B TOMY YMCHi, 3acobamm TeNEKOMYHiKaLiHOro 3B’A3Ky, 3a 4OMOMOrow 3acobiB iHhopmaLinHuX,
iHdbopMaLiHO-TenekoMyHikauinHux cuctem (email, SMS, cuctemn «KnieHT-baHk» TOLWO).

1.9.8.2 Y pasi posmiweHHa KrnieHTom Bknagy y baHky Ha ymoBax noBepHeHHs Bknagy 3i CNnvBOM
BCTAHOBIEHOro BiAnoBiAHMM [loroBopomM nocrnyru cTpoky, baHk Ha Bumory KnieHTa Hagae po3paxyHOK Moro
AOXOAIB Ta BUTPAT 3a BKMNaAOM CTPOKOBMM, SIKMW BKIOYaTMMe iHpopMauilo (Ha gaty 3BepHeHHs): (1) cymy
HapaxoBaHWUX BiACOTKIB 3a BECb CTPOK PO3MilLleHHS BKnagy, 3a3HayeHun y 3assi-[orosopi; (2) cymy nogaTkis i
360piB, ski yTpumytoTbca 3 KnieHTa 3a Becb CTPOK pO3MillleHHsi BKnagy, 3a3HadeHun y 3assi-[orosopi, i3
BU3HAYEHHSIM TOro, Wo baHk BUKOHYE (DyHKLii nogaTKOBOro areHTa; (3) CyMy KOMICIMHUX BMHAropod Ta iHLWKX
BuTpaT KnieHTa 3a nepiogamu, no’s3aHi 3 po3MilLleHHsIM Ta 06CcnyroByBaHHAM BKriagy.



1.9.8.3 baHk Ha BuMory KnieHTa mae Hagatu BuTar 3 umx Npasun, 3acsigyeHni yNnoBHOBaXXEHUM NpaLiBHUKOM
BaHky.

1.9.9 baHK mae npaBo:

1.9.9.1BigmoButn KnieHTy B 3giMcHeHHI ¢iHaHcoBOI onepadii y pasi Bigmosu KnieHTa Big 03HaOMNeHHs 3i
3mictom [1OBigKM Npo cMCTEMY rapaHTyBaHHA BknagiB ¢oisnyHnx ocib Ta nigTBepaXeHHs i ogep)kaHHa Ta/abo
HeHaJaHHS BKNagHUKOM HeobXiaHoT iHdopMaLlii, y TOMy Yucni SOKYMEHTIB, nepegbaveHnx 3akoHOA4aBCTBOM,
HOpMaTUBHO-NPABOBMMW akTaMu HauioHanbHoro 6aHky Ykpaiiu Ta unmm Npasunamu.

1.9.9.2 Hanpaenatn KnieHTy nuctyBaHHSA/KkOpeCcnoHAeH L0, BU3HaYeHy B y Ui nagi 1.9 Mpasun.

Maea 1.10 «®opc-maxop»

1.10.1 CTtopoHM 3BINbHATLCA Bi BiANOBIiAanbHOCTI 3a YacTkoBe abo NMOBHE HEBUKOHAHHA Gyab-sKOro 3
nonoxeHb [lMpaBun /JoroBopy nocnyru, AKWO Lie CTano HacnigkoM NpuYMH, WO HacTanu nicns HabyTtTs
YMHHOCTI [loroBOpoM NOCMyr Ta 3HAaXOASATLCS N03a Cheporo KOHTPOIO He BUKOHY04YO0i CTopoHW. Taki npuymHmn
BKMIOYalOTb CTUXiIMHE §MXO, €KCTpeMarbHi MNOrogHi YMOBW, MNOXeXi, BiAHM, CTpanku, BINCLKOBI Ail,
rpomagsiHcbke 6e3nanas i Take iHwe (gani - "dopc-maxop"), ane He obmexyTbea HUMK. [epios 3BiNbHEHHS
Bif, BiANOBIAANbHOCTI NOYMHAETLCA 3 MOMEHTY OroroLUEHHST He BMKOHYHO4O CTOpoHOt "dhopc-maxopy", Lwo
NiATBEPAXKYETLCA BiANOBIAHOK AOBIAKON, 3acBigyYeHo ToproBefibHO-NMPOMUCIIOBOO NanaTor YKpaiHu.
1.10.2 O6cTaBmHM "dhopc-maxkopy" aBTOMATUYHO MPOAOBXKYIOTb TEPMIH BMKOHAHHS 3000B'A3aHb Ha BeECb
nepiog noro Aii Ta nikeBigauii HacnigkiB. Npo HacTtaHHA "dopc-maxopHux" obcTtaBuH CTOPOHW MatoTb
iHdbopMyBaT ofHa OAHY HEBIAKNAAHO. AKWO Ui 06CcTaBUHM TpMBaTUMYThb Binblue Hik 6 MicsUiB, TO KOXHa i3
CtopiH mMatuMe nMpaBO BiOMOBUTACA Bi4 MOJanbLIOrO  BUKOHAHHA  3000B'A3aHb 32  UMMU
Mpasunamu/OoroBopomM nocnyru, i B Takomy pasi xogHa i3 CTOpiH He mMaTMMe npaBoO Ha BiALWKOAYBaHHS
Apyroto CTOPOHOK MOXNMBUX 3OUTKIB.

Mmaea 1.11 MNopspok BHeceHHA 3MiH Ao MNpaeun ta TapudiB baHKy

1.11.1 baHk Mae npago iHiljitoBaTh BHeCeHHS 3MiH o Mpasun Ta Tapudie baHky, y ToMy uncnmn posmipy nnatm
3a KOpUCTYBaHHA kowTammn Ha PaxyHky/PaxyHkax. baHk iHiLjtoe BHeceHHs 3MiH o lMpasun/ Tapudie BaHky
wnaxom nyénikauii Takmx 3miH Ha OdidinHomy canTi baHKy Ta/abo po3MilLleHHS OrofoLeHb NPO Taki 3MiHK Y
3aranbHOAOCTYMNHMX Micusx BaHky/ BigokpemneHux nigpo3ainis baHky, Ae 3AiNCHIETLCA 06CYroByBaHHS
KnieHTiB Ta/abo 3acobamu cuctemu «KnieHt-6aHk» (ans KnieHTiB, ski € kopuctyBadyamm cuctemm «KnieHT-
BaHK») He MeHLU, HiX 3a 15 (aecaTb) kaneHaapHUX QHIB 4O MOMEHTY BBEAEHHS 3MiH B [il0, @ Y pasi BHECEHHS
3MiH go TapudiB Ha obcnyroByBaHHA AepXaTeniB KOPMOPaTUBHMX MNMAATDKHUX KapToOK, YMOB BigKpUTTS
KapTKOBMX paxyHKiB Ta 06CNyroByBaHHsi KOpnopaTtuBHMX nnaTtikHux kaptok ([masa 2.2 Posginy Il MNpasun), y
ToMy uwncni [MpaBun KopuCTyBaHHA NNaTikHOW KapTkol, emiTtoBaHot AT «AIMPOTPOCIEPIC BAHK»
(JomaTok 2 MpaBun) - He MeHW, Hix 3a 30 (TpMALATb) kKaneHAapHUX QHIB 4O MOMEHTY BBEAEHHS 3MiH B Ait0.
1.11.2 Y Bunagky Hesrogm i3 3miHamu Ta/abo gonoBHeHHAMKU Ao MNpaeun, Tapudis baHky KnieHT Bnpasi
BigmoBuTUCA Big Jorosopy / [loroBopis nocnyr, (MCbMOBO NOBIAOMUBLUM Mpo ue baHk Ao oronoweHoi baHkom
AaTu BBeAeHHs B Jito 3anpornoHoBaHux baHkom 3MiH go lMpasun, Tapudis baHky Ta BUMHMBLUM iHLWI AT,
BigNoBigHoO Ao Bumor MNpaeun wopo npunuHeHHst Joroeopy / Jorosopie nocnyr abo 3akoHoaaBcTBa YKpaiHu.
1.11.3 Axwo go oronoweHoi baHkoMm gaTv BBEAEHHSA B Ait0 3anpornoHoBaHux baHkom 3miH go [Mpasun,
Tapudis baHky oo BaHky He HaginwWwMno NMCbLMOBE NOBIAOMMNEHHS Npo BiaMoBy Bif [lorosopy/dorosopis nocnyr
3 NOCUMaHHAM §iK Ha NPUYMHY BigMOBM Ha 3MiHM go MNpasun / Tapuadie BaHky Ta/abo KnieHT He BUMHMB iHLIMX
HeobXigHWX Aain, BignosigHo Ao Bumor [NpaBun abo 3akoHoAaBCTBa YKpaiHW, TO Taki 3MiHM BBaXKatoTbCs
NPUAHATUMK KnieHToM.

1.11.4 MNopsiAoK 3MiHM NPOLEHTHOT cTaBkM 3a [JoroBopom npo Bknag (geno3nt) « CTpokoBuny abo «3pyvHniny,
3MiHK po3Mmipy nnatu 3a [JoroBopom rnpo NpUMMaHHA NnaTexis, BU3HAYaETbCH MOMNOXKEHHAMM iHLINX rMnaB Lux
MpaBun, Aki BU3Ha4aloTb YMOBW HadaHHS BiANoBigHMX nocnyr baHky.

1.11.5 3 yknagaHHam [orosopy nocnyr KnieHT nigTBepaXye CBOKW 3rogy 3 YMOBaMu BHECEHHSI 3MiH [0
Mpasun/Tapudis baHky, HaBegeHwun y aarin Mnasi 1.11 MNMpasun, 3 nopsakom iHpopmyBaHHA BaHkom npo
3MiHn go lMpasun/Tapudis baHky Ta npunuHeHHsa Oorosopy / [loroBopis nocnyr y pasi He3rogu 3i 3aMiHamMn o
MpaBun Ta/abo Tapudis BaHky.

MnaBa 1.12 NoBigomneHHs

1.12.1 Ons pi3Hux uinen obymoneHunx [NpaBunamm (nosigomrneHHs npo 3miHy [Mpasun/Tapudis BaHky,
aKkTMBaLis 4O4ATKOBMX MOCIYr, akTyanisauis igeHTudikauiitHux gaHux, aMmiHa ymoB [lJoroBopy nocnyru, 6yab —
AKi MUTaHHA, $IKi CTOCYIOTbCHA BUKOHaHHA CTtopoHamu [oroBopy nocnyru, iHPOPMYBaHHA NPO pPO3Mip
3aboproBaHoCTi, AUCTaHUjiNHe 06CnyroByBaHHsi, 0QOPMIEHHS NNATKHUX LOKYMEHTIB, 3 METOI HaACUIaHHSA
OOKYMEHTIB B €MEeKTPOHHI opMi, 30kpeMa nifg yac yknagaHHa Jorosopis nocnyr, [JoroBopiB Npo BHECEHHSA
3MiH go [HorosopiB nocnyr, oroBopy npo npuegHaHHs no [paBun, a Takox npoBefeHi 0aHKoM akuii,
HanpaBIeHHs peknamu/peknamHoi iHopmauii Ta/abo KoMBiIHOBaHMX NMOBIAOMITEHb, WO OOHOYACHO MICTATb i
peknamny iHopmauito, i iHpopmaLito Npo BMKOHAHI TpaH3akLuii/onepau,ii, Towo Ta/abo NoBigOMIMEHHS, L0
MIiCTATb MPUBITAHHSA, TOLWO) BCTAHOBUTK KOHTAKT 3 KnieHTom, BukopucToBytoum Byab-sKi 3a3HadveHi kaHanm
3B'A3KY: MOLUTOBUIM JIUCT; MOBIOOMIIEHHS €NTEKTPOHHOK MOLUTOH, MOBIAOMITEHHSI B cucTteMi «KrieHT-6aHky;
SMS-noBIiAOMNEHHST; iHWI 3acobu KOMyHikauii, Ta BignoBigHI KOHTaKTHI gaHi KnieHTa, HagaHi baHky Ta
3a3HaveHi B 3agBi — [lorosopi/OnutyBanbHuky/ [logaTkoBux yrogax / 3asBax / NoBiAOMITEHHAX MPO 3MiHY LnX
KOHTaKTHUX JaHUX.



1.12.2 baHk Mae npaBoO BCTaHOBMNOBATU KOHTaKT 3 KnNieHTOM, BUKOPUCTOBYIOUM 3a3HAY€EHi KaHanu 3B’4A3Ky, Ha
MOCTIiNHIA OCHOBI Ta KnieHT Hagae 3rogy Ha OTPYMaHHS BULLle3a3Ha4YeHUX NOBIAOMINEHb.

naBa 1.13 3aranbHi npaBa, 060B’sA3KM Ta BignoBiaanbHicTb CTOpPiH

1.13.1 KnieHT mae npaBo:

1.13.1.1 CaMOcCTiiHO po3nopsaaXaTuca KowTamu Ha cBoemy PaxyHky/PaxyHkax 3 AOTPMMaHHAM BUMOT
YMHHOrO 3aKOHOAaBCTBa, umx [Npasun Ta BignosigHoro [loroBopy nocnyr, 3a BUHATKOM BMNagkiB NMpuMyCcoOBOro
CTSAFHEHHs1 Ta [JOrOBIPHOrO CMMCaHHS  KOWTIB, a TakoX OOMEeXeHHs npaBa  pPO3NOpsiAXKeHHS
PaxyHkom/PaxyHkamu y Bunagkax, BCTAHOBMEHWX 3aKOHOO4ABCTBOM YKpaiHM Ta HOPMaTUBHUMMK aKTammu
HauioHanbHoro 6aHky Ykpainu.

1.13.1.2KopuctyBatucsa nocnyramm baxky BignosigHo oo ymos uux lNMpasmn ta Jorosopy/[Jorosopis nocnyr.
1.13.1.3 Bumaratn cBoe4yacHOro 1 MOBHOrO 3AiNCHEHHS onepauii Ta po3paxyHKiB OOYyMOBNEHUX UMMM
Mpaeunamu Ta [JoroBopom/[loroBopamu nocryr.

1.13.1.4 OTpumyBaTK y nopsaky BcTaHoBneHomy [paBunamm iHopMauilo Ta OOKYMEHTU MpPO 3AINCHEHI
onepaduii 3a PaxyHkom / PaxyHkamu / [loroBopamu Nocnyr.

1.13.1.5 OTpumyBaTn koHcynbTauii baHky 3 nMTaHb 3acTocyBaHHS GaHKIBCbKOrO 3aKOHOAABCTBA, MOPSIAKY
HagaHHs BaHkom nocnyr Ta akTyanbHy iHOpMaL,ilo NPO CUCTEMY rapaHTyBaHHS BKNagiB isnvHux ocib.
1.13.2 BbaHK mae npaBo:

1.13.2.1 TlepeBipsATU AIACHICTb OOKYMEHTIB i AOCTOBIPHICTb AaHuX, HagaHux KnieHTOM Ons yknagaHHs
[oroeopy nocnyr Ta NnpoBeAeHHs onepaLin.

1.13.2.2 3ynmMHATM BUAATKOBI onepauii 3a paxyHkom KnieHTa 3a pilleHHSM YyNOBHOBAaXXEHNX OpraHis
BigNoBigHO 40 3akoHiB YKpaiHu.

1.13.2.3 3pgicHiOBaTM nNpuMycoOBe Ta [AOroBipHE CrMCaHHA KowTiB 3 paxyHky KnieHta y Bunagkax,
nepegbavyeHnx YNHHMM 3aKOHOA4ABCTBOM YKpaiHu Ta uumu MNMpasmunamu.

1.13.2.4 TlpyNUHUTM HapaxyBaHHSA BiACOTKIB Ha CyMmy BKragy / 3anuiiKy KOWTiB Ha PaxyHKy, sKWo Ha
PaxyHok KnieHTa HaknageHo apeLuT - 3 AHS HaknageHHs Takoro apeLuTy.

1.13.2.5 baHk moxe BigMoBUTK KnieHTy B 06cnyroByBaHHi PaxyHKy/PaxyHkiB Ta/abo y BUKOHaHHI NnaTiKHNX
AOpYyYeHb, 3asB Ha Kyniento/npogax/obmiH iHO3eMHOT BantoTK, NPOBeAEHHS iHWMX onepadin 3a [JoroBopamu
nocnyr y Bunagkax, nependavyeHnx 3aKkoHO4ABCTBOM YKpaiHW, HOPMaTMBHO-MPaBOBUMWU  akTamu
HauioHanbHoro 6aHky Ykpainu i uumu MNpasunamu y Tomy Yncni, ane He BUKITIOYHO, Y BUNaAKy HEBIAMOBIAHOCTI
onepauin KnieHTa BMMOram BaniOTHOrO 3aKOHOAABCTBA; 3aKOHOAABCTBa MPO 3anobiraHHs Ta MpoTuAito
neranisauii (BigMMBaHHIO) [OXOAIB, OAEpXaHWUX 3MOYMHHUM LUNSAXOM, dpiHAHCYBaHHIO Tepopuamy abo
biHaHCYBaHHA PO3NOBCIOIKEHHA 30pOiI MAcCOBOro 3HULLEHHS; 3aKOHOL4ABCTBA, LU0 PErynioe cneliansHun
PEeXMM BUKOPUCTAHHA paxyHkiB; 3akoHy Ykpainu «[1po nnatikHi cuctemy Ta nepekas KowTiB B YKpaiHi»;
HOpMaTUBHUX akTiB HauioHanbHoro GaHky YKpaiHu, Lo pernameHTyioTb MOPSAOK 34IMCHEHHS onepauini 3a
paxyHKkamun KMieHTiB; y BMNaJKkax HeHadaHHAM Ha 3anuT baHky iHdopmadii Ta/abo JOKYMEHTIB, HEOOXiaHMX
ans ineHTudpikauii, Bepudikauii Ta HanexHoi nepeBipkn KrieHTa; a TakoX y 3B'A3Ky 3 HeoOXigHiCTHO
[OTpUMaHHAM iHAHCOBUX CaHKUi (embapro) abo iHWux obMexeHb, BCTaHOBMEHUX YKpaiHow, Papoto
Besnekn OOH Ta/abo iHWMMN MiXKHapoOHUMKW OpraHi3auisiMp, pilLeHHS SKMX € 000B’A3KOBUMK ANs YKpaiHu,
Ta/abo BHYTpILWHIMM JOKYMeHTamun BaHky.

1.13.2.6 BigmoBuTMCA Big BCTAHOBMEHHS (MigTPMMaHHS) 4inNoBUX BiGHOCUH 3 KriieHTOM (Y TOMY YMChi LWAsIXOM
posipBaHHA AiNoBMX BIOHOCWH, 3aKpUTTH paxyHka) abo npoBedeHHsA biHaHCOBOI onepauii, npoBegeHHs
nepekasy, y BignosigHocTi o ab3auis 1-6 yactuHu 1 Ta yactuHm 4 ctatti 15 3akoHy Ykpainm «[1po 3anobiraHHs
Ta npoTuaito neranisadii (BigMMBaHHIO) JOXOAIB, OAEPXKAHUX 3MOUYNHHUM LUMSIXOM, (biHAHCYBaHHIO TEPOPU3MY
Ta piHaHCYBaHHIO PO3MOBCHOLXKEHHS 36pOi MacOBOro 3HULLIEHHS».

BaHk mae npaBo BiaMOBUTUCS Big NpoBedeHHs hiHaHCOBOI onepaldii, y BignoBigHOCTI 40 ab3auy 7 YyacTuHu 1
ctaTTi 15 3akoHy Ykpainu «[po 3anobiraHHa Ta NpoTuAi neranisauii (BigMUBaHHIO) AOXOAIB, OAepXKaHMX
3MTOYMHHMM  LUMAXOM, (hiHAHCYBaHHIO Tepopu3My Ta (OiHaHCYBaHHIO PO3MOBCIOMKEHHS 30poi MacoBoOro
3HULLLEHHS».

1.13.2.7 Y Bunagky yknagaHHsa KnieHTom goroBopiB 3actaBu 3 baHkoM, npeamMeToM SIKMX € rpoLLOoBi KOLUTH
abo ManHOBI MpaBa Ha HUX, OOMEXUTW WOro npaBa pPO3MOPSAKATUCA T[POLIOBUMM KOLTaMu Ha
PaxyHky/PaxyHkax, a y Bunagkax, nepegbayeHnx ummMmm 4oroBopamm, NpOBOAUTU CMIMCAHHS FPOLLOBUX KOLUTIB
3 paxyHka KnieHTta 6e3 1oro po3nopsigXeHHs1 Ha BUKOHAHHSI OCTaHHIM CBOIX 3060B’s13aHb.

1.13.2.8 OtpumyBat nocnyry SMS-noBigoMneHHss Npo 34ivcHeHi onepadii 3i CNMCaHHA Ta 3apaxyBaHHS
kowTiB no PaxyHky/PaxyHkam 3a ymoBwu peecTpadii KnieHta B cuctemi «KnieHT-6aHk» Ta cnnatv KOMiCinHol
BUHaropoau 3rigHo Tapudis baHky.

1.13.2.9 Yknagatu Ta nignucyesaTtu [JoroBopu npo npueaHaHHs o MNpaswn, [JoroBopw nocnyr Ta gogartku/
J0roBopu Npo BHeCeHHs 3MiH Ao gorosopis [Nocnyr, HagasaT KnieHTam O0BiAKW, BUNUCKM Ta iHLUI JOKYMEHTH
B EMNEeKTPOHHOMY BUMMAAi, 3 BUKopuctaHHam KeanidpikoBaHoro ElNM abo iHworo aHanory BnacHopy4Horo nignucy
YyNOBHOBaXeHoro npeactaBHuka baHky. Taki ENekTpoHHI JOKYMEHTM MaloTb CTaTyc opuriHany Ta maloTb
OPUOUYHY cuny.

1.13.3 bBbaHK 3060B’A3yETbCA

1.13.3.1 HagaBatu koHcynbTauii KnieHTy 3 nuTaHb 3actocyBaHHS GaHKIBCbKOro 3akOHO4ABCTBa, MOPSiAKY
HagaHHA BaHkoM nocnyr Ta akTyanbHy iHOpMaLilo Npo CMCTEMY rapaHTyBaHHA BKNagiB goisaudHnx ocib.



1.13.3.2 BignpaBuTu 0O KOHTPOMIOKYOro opraHy, y nopsiaky, nepeabadyeHomMy YMHHUM 3aKOHOOABCTBOM
YkpaiHu, NoBiAOMINEHHS Npo BiAKpUTTA abo 3akpuTTa PaxyHky/PaxyHkis. [laToro noyaTky BUAATKOBUX onepaLin
no PaxyHKy € naTa ofHiei 3 nofin, Wo HacTana nepLuok: oTpumaHHsa baHkom [oBigomneHHs-Bianosiai 3
BiAMITKOIO Npo B3aTTA PaxyHka Ha 06nik y KOHTpontoto4oMy opraHi abo peecTtpauii oTpuMaHHsa BaHkoM KopiHusA
NOBIAOMIEHHS 3 BiAMITKOK Mpo B3ATTS PaxyHka Ha obnik y KOHTpomnoo4oMy opraHi, abo aaTa, BU3Ha4YeHa K
Jata B3ATTS Ha 06OniKk y KOHTPOMIOKYOMY OpraHi 3a MOBYA3HOK 3rofol BIAMOBIAHO OO0 NYHKTY 69.3
MogaTkoBOro KoAekcy YkpaiHu.

1.13.3.3 HapgaBatu Bunucky 3 PaxyHky/PaxyHkiB KnieHTa (Ha HacTynHui 6aHKIBCbKUIA AeHb MiCrns 34iNCHEHHS
onepauin no PaxyHky KnieHTta). Taka Bununcka popmyeTbcsi KnieHTOM caMocTinHO 3acobamm cucteMm «KrnieHT-
OaHk» abo HagaeTbca KnieHTy B nanepogii popmi B o6crnyroByto4oMy nigpo3aini baHky — npu 3BepHEHHI
KnieHTa.

HapasaTn / Hagcunatu KnieHTy iHpopmaito npo 3anuikm KowTie Ha PaxyHky/ PaxyHkax KnieHTa cTaHOM Ha
01 ciyHsa onsa iX NiaTBEPAXKEHHS:

- Wwngaxom oTpumaHHs KnieHTom iHdopmalii y cdopmi Bunucku 3acobamm cuctemmn «KnieHT-6aHk» (y pasi
peectpauii KnieHta y cuctemi «KnieHT-6aHk»);

— wnaxomM HagaHHa KnieHTy B naneposin ¢opmi B obcnyroBytovoMy nigpo3aini baHky — npu 3BEpHEHHI
KnieHTa;

— LUMASIXOM HanpaefeHHs1 MOLITOBMNM 3B’A3KOM Ha apecy MicuesHaxomkeHHs KnieHTa/ Ha agpecy enekTpOoHHOI
noLuTH;

— WNSAXOM Hanpa.reHHst 3acobamu cuctemm «KnieHT-6aHk» (y pasi peectpauii KnieHta y cuctemi «KnieHT-
BaHk»).

1.13.3.4 HapgaBaTtn Ha nucbmoBuWIA 3annT KnieHTa, y TOMy 4uchi 3anuT, HagicnaHuin 3acobamu cucTemm
«Knient-baHk», konii, 3aBipeHnx baHkoM BUNMcok Ta/abo nnaTikKHMX AOKYMEHTIB, OOBIOOK 38 pO3paxyHKOBO-
KacoBnM 06CNyroByBaHHAM, iHLLUWMX AOKYMEHTIB NPO 34iNcHeHi onepadii 3a [JoroBopoM nocnyru.

BaHk Hagae gokymeHTun 3rigHO uboro nyHkTy [Npasun KnieHty/ YnosHoBaxeHin / JosipeHin ocobi KnieHTa,
0co0i, BU3HayeHi y BignosigHomy 3anuTi KnieHTa Ha OTpMMaHHS oKymeHTiB/iHdopmauii Ta/abo Hagcmnae Ha
agpecy MicuesHaxomkeHHs KnieHTa pekomeHgoBaHUM NMCToM, abo Haacunae B iHWNIA, BU3HadYeHui KnieHtom
cnoci®, npy ubomy KrieHT ycBigomnioe Ta npuinmae BCi pU3vKu, MOB’A3aHi 3 HagcunaHHAM iHopmauii y
BU3HAYEHUI HUM CMOCIB, y TOMY YMCi HE3aXMLLEHNMY KaHanaMmmn 3B’s3Ky.

Mpun uboMy, NMMCbMOBUIA 3anUT pi3NYHOT 0cobK, Y TOMY Ynchi pisnvHoi ocobu — nignpuemus, disnyHoi ocobu,
sika NpoBaauUTb He3anexHy npodecinHy AisnbHICTL MignMcyeTbes isnyHolo o0coboto / nNpeacTaBHUKOM
i3nyHoi ocobu, nignuc skoi / skoro 3acsigyyeTbest YNoBHoBaXkeHo ocoboto baHky, abo HoTapianbHo.

1.13.3.5 VY pasi peectpauii KnieHTa B cuctemi «KnieHT-6aHk», y nopsigky BuaHadeHomy [MpaBunamu, Ta
NigKITYEHHS HUM 00 Nocnyrn « SMS — NoBIAOMNEHHSI NPO onepadii 3a paxyHKOM», HaacunaT NOBiIAOMIEHHS
npo pyx kowTiB 3a PaxyHkom/PaxyHkamn Ha MOBinbH1n Homep (Homepwn) TenedoHy, BU3HadeHn KnieHtom y
3asaBi — [loroBopi Npo HagaHHA Po3paxyHKoBMX nocnyr y cuctemi «KnieHT-6aHky» / 3asBui Ha BHECEHHST 3MiH
Ao cuctemun «KnieHt-6aHk» / 3asBi, HagaHi 3acobamm cuctemn «KnieHT-6aHk», Ta 3a ymosu cnnatu KnieHtom
KOMiCilHOT BUHaropoau 3rigHo Tapudis baHky.

1.13.3.6 BigmoBuTMCA Big BCTaHOBNEHHS (NiGTPUMAHHSA) 4iNoBMX BiAHOCUH 3 KnieHTOM (Y TOMY YMCHIi LLASIXOM
po3ipBaHHA AiNOBUX BIOHOCWH, 3aKpUTTA paxyHka) abo npoBefeHHs iHaHCOBOI ornepalii, NpoBeAeHHS
nepekaay, y BianosigHocTi fo ab3auiB 1-6 yactuHu 1 Ta yactuHm 4 ctatTi 15 3akoHy Ykpainum «[1po 3anobiraHHs
Ta npoTugito neranisadii (BigM1MBaHHIO) OXOAIB, OAEPXaHUX 3MTOYNHHUM LUASXOM, (PiHAHCYBaHHIO TepPOpU3My
Ta hiHaHCYBaHHIO PO3MOBCIOAXKEHHS 36POi MacOBOr0O 3HULLEHHS».

BaHk Mae npaBo BiAMOBUTKCS Big NpoBeAeHHs hiHAaHCOBOI onepadii, y BignoBigHOCTI 4o ab3auy 7 YyacTuHu 1
ctaTTi 15 3akoHy Ykpainu «[po 3anobiraHHa Ta NpoTuAilo neranisauii (BigMUBaHHIO) AOXOAIB, OAepPXKaHMX
3MOYMHHUM LIAAXOM, (iHAHCYBaHHIO Tepopu3My Ta (DiHaHCYBaHHIO PO3NOBCIOAKEHHS 30poi mMacoBoro
3HULLLEHHS».

1.13.3.7 HanexHnm 4mHOM BMKOHyBaTn ymoBu [pasun Ta [JoroBopis nocnyr.

1.13.4 KnieHT 3060B’A3y€TbCS:

1.13.4.1 B tepmiH go 01 nioToro HagaBaTu baHky niagTBepaXeHHs 3anuiluky KowTiB Ha PaxyHky/PaxyHkax
ctaHoM Ha 01 civHa. Akwo KnieHT He HagaB baHky niaTBepoXXeHHNA 3anuLuKky KowTiB Ha PaxyHky/PaxyHkax
cTtaHoM Ha 01 ci4HSA B CTPOK, BU3HAYEHUI LM MYHKTOM, 3arvLLIOK BBAXaeTbCA MiATBEPOXKEHUM.

1.13.4.2 BuKoOHyBaTX BUMMOIY LLOAO OpraHisauii 6e3roTiBkOBMX po3paxyHkiB, ix popm, cTaHAapTiB JOKYMEHTIB
i LOKYMEHTOODIry.

1.13.4.3 He nisHiwe HacTynHoro poboyoro gHA noeigomnsatTn BaHk npo BCi BMsBMEHi HETOYHOCTI abo
NoMUIKKN y BUNUCKax 3 PaxyHky / PaxyHkiB Ta iHWMX JOKyMeHTax abo nMpo HeBWU3HaHHS (He NiATBEPOKEHHS)
nigcyMKoBOro canbgo 3a PaxyHkom/PaxyHkamu.

1.13.4.4 KnieHT npuiimae Ha cebe 060B’AI30k CaMOCTIVHO BiACTEXYBaTW HasiBHICTb/BiACYTHICTb MPOMNO3unLin
BaHky wono BHeceHHss 3miH go [Npasun Ta/abo go Tapudis BaHky, WNAXom nepesipkM HagXOMKEHb
noBigoOMIeHb 3a gonomorot cuctemn «KnieHT-6aHk», 3acobiB eNeKTPOHHOro abo iHWOro TEXHIYHOMO 3B’A3KY,
O3HaMOMIIEHHA 3 iHdopMaLieo po3MmilleHOw B 3aranbHOOoCcTyrnHuX Ana KnienTiB micuax y baHky Ta
BigokpemneHux nigposginax baHky, a Takox wWnsaxom BigBiaysaHHA OdiuinHoro canty baHky He pigwe Hix 1
pa3 Ha 15 kaneHaapHUX aHiB.

1.13.4.5 Y pasi 3miHn NOBHOBaXkeHb 0cobu (ocib) Ha npaBo po3nopsiaxatuca PaxyHkom/PaxyHkamu Ta
BUMHEHHs iHWKUX fAin 3a [Jorosopom/[oroBopamu nocnyr, 30KkpemMa OTPUMAaHHS AOBIAOK, BUMMUCOK, iHLINX



OokymeHTiB 3a PaxyHkom/[oroBopom nocnyru, KnieHT 3060B’A3yeTbCa HeravHoO nosigomutu npo ue baHk B
NMCLMOBIN hopMmi.

1.13.4.6 3abesneunTtn HagiiHe 3b6epexeHHa Hocia iHdopmauii 3 KeanidikosaHum ElM. 36epiratn Hocin
iHdopmauii 3 KeanicikoBaHum ElN B ymoBax, L0 3a6e3neyyoTb MOro 3axmcT Big HECAHKLIOHOBAHOro AOCTyny
HeynoBHOBaXeHMX TPeTiX 0cib, a Takox 3abe3neynTn JOCTYNHICTb Hocis iHopMmaLil 3 KeanidikoBaHum ET1
BUKMOYHO KriieHToM.

1.13.5 BignoBiganbHicTb CTOpPiH

1.13.5.1 Y BMnNagKy HEBMKOHaHHs1 abo HEHaneXHOro BUKOHaHHA 3060B’'s13aHb/yMOB 3a uumu Npasunamm ta
/ abo 3a [oroBopom nocnyru, CTOpOHM HecyTb BIiAMOBIAaNbHICTL BiANOBIQHO OO YMHHOIO 3aKOHOOABCTBA
Ykpainu, [loroBopy nocnyru, lNpaBwun, ado iHWnX 4oroBopiB.

1.13.5.2 KnieHT Hece BignoBiganbHiCTb 3a CBOEYACHICTb O3HANOMIEHHS 3i 3MiIHAMW BHYTPILLHBOrO PO3NopsaKy
BaHky, amiHamu Tapudis baHky Ha po3paxyHKOBO-KacoBe 06CnyroByBaHHSA, 3MiHaMM NNaTh 3a KOPUCTYBAHHS
KOLITaMn Ha paxyHky KnieHTa; 3a npaBurbHe 3amnoOBHEHHS PEKBI3UTIB MNATKHOIO AOKYMEHTa, y TOMY yuchi
HOMEpIB paxyHkiB, 3060B A3yeTbCA NnogaBatn baHky nuwie HaneXxHUM YUHOM opOpPMMNEHi JOKYMEHTH.
1.13.5.3 KnieHT Hece BignoBiganbHiCTb 3a AOCTOBIPHICTb iHOPMaLii, ska HagaHa baHky Anga yknageHHs
Horosopy nocnyru/ BigkpuTTa PaxyHKy 34iMCHeHHs onepaLii, 3rigHoO 3 YAHHUM 3aKOHOA4ABCTBOM YKpaiHu.
1.13.5.4 Y pasi 3actocyBaHHs 00 baHKy caHKuin BHacnigok nomunkosux abo npotunpaBHux A KnieHTa,
HoBipeHunx ocib KnieHTa / MNpegctaBHukiB KnieHTa um iHWnx cnyx6oBumx, ynoBHoBaXeHMx ocib KnieHTa, KnieHT
3000B’A3yeTbCA BiLIKOAYBATU BCi NOHECEHi baHkoM 36UTKKM, NOB’sA3aHi 3 LM Y NOBHOMY 06cCs3i.

1.13.5.5 3a He3akoHHe pO3rosoleHHs iHdopMauii, sika cknagae OaHkiBCbKy TaeMHuulo, BbaHk Hece
BiANOBiIgANbHICTb 3rig4HO 3 YUHHMM 3aKOHO4ABCTBOM YKpaiHu.

1.13.5.6 BbaHk 3BiNbHSAETLCA BiO BiANOBIAANbHOCTI 3a 4acTkoBe abo MOBHE HEBMKOHAHHS Oyab-sIkoro 3
nonoeHb [JoroBopy nocnyru y pasi 3aMmiHM YMHHOrO 3aKOHOA4aBCTBA YKpPaiHM YN NPUAHATTS HOBUX 3aKOHIB abo
iHLIMX HOPMaTMBHO-NPAaBOBMX aKTiB, B TOMY YWCMi HOPMATUBHMX akTiB HBY, siki 3MiHIOIOTb Y1 NPUNMHAIOTL
BiQHOCWHM, LLO perynoTbea [Jorosopom nocnyru.

1.13.5.7 BaHk He Hece BignNoOBiOanNbHOCTI 3@ HeHagaHHA baHkom nocnyr KnieHTy B pasi BigMOBWM B HagaHHI
nocnyr baHky, skwo npaBo baHky Ha Taky BigMoBy BunnmBae 3 [lorosBopy nocnyru, Npasun, BUMOr YNHHOMO
3aKoHodaBCTBa YKpaiHu.

1.13.5.8 baHk He Hece BignoBiganbHOCTI 3a HeoTpumaHHs KnieHtom SMS-noBigomneHb, y 3B’A3Ky 3
obcTaBMHamu, §ki He 3anexaTb Big BaHky, 3okpema, ane He BUMKIIOYHO, Yy BUMAOKax MiCLLE3HAXOMKEHHS
MOOiNbHOro TenedoHy no3a MeXamMu AOCArHEHHS MOBINbHOro 3B’SA3KY, Y POYMIHry, Yy pasi BUMKHEHHS
TenedoHy. baHk He Hece BignoBiganbHOCTI Nnepea KnieHTom 3a 6yab-siky BTpaTy, NOLKOO)KEHHSA abo BUTpaTy,
noHeceHi KnieHtom npsimo abo no6GivyHo, B pe3ynbTaTi Oyab-skMX TPYAHOLLIB, O BMHUKNK Yy npoBanaepa
nocnyr mobinbHoro 3B'a3ky KnieHTa.

1.13.5.9 [dogatkosi ymoBu wofo BignosigansHocTi CTopiH oBymoBrneHi B iHwux rnasax [Mpasun, Tapudax
BaHky Ta/abo B 3asBi-[orosopi.

1.13.5.10 B iHWMX BMNagKkax BUHUKHEHHS BignosiganbHocTi CTOpiH, Wo npaAmo He nepegbadeHi MNMpasunamu
Ta [loroBopamu nocnyr, CTOpOHM KEPYHOTHCA HOPMaMn YUHHOIO 3aKOHOAABCTBA YKpaiHu.

1.13.5.11. baHKk He Hece BIANOBIAANbHOCTI 3a cnNUcaHHA KowTiB 3 PaxyHKy Ha nigctasi npaBuibHO
odopmneHoro EnekTpoHHOro JOKyMeHTa, kM 3acsigyeHnit YuHHuMn KeanidikosaHnm ElN KnieHTa.

naBa 1.14 BukopuctaHHsa kBanicikoBaHoro ElN B npoueci HaaaHHA 6aHKIBCbKOI nocnyru

1.14.1 Mpn obmiHi gOKymeHTauielo B npoueci HagaHHs OaHKIBCbKOI nocnyrn, 3a nonepegHbol 3rofo
CTopoHM MOXyTb HagaBaTW/OTpumyBaTh, BUKOPUCTOBYBaTM B pOBOTI OOKYMEHTW/KONii AOKYMEHTIB B
€NeKTPOHHIN popmi, 3acsigyeHi kBanigikoBaHnm ElN 3a HAABHOCTI Takoi TEXHIYHOT MOXIMBOCTI, KpiM BMNaaKis
AKLLO IOKYMEHT, BiAMNOBIAHO 0 YWHHOMO 3aKOHOA4ABCTBA, HOPMATUBHO-NPABOBUX aKTIB Ta BHYTPILLUHIX NpaBun
BaHky He moxe 6yTn odopMMeHUN / 3acBigHYEHUIN B €NEKTPOHHI OpPMi.

1.14.2 OOMiH goKymMeHTaLielo 3 BUKOpUCTaHHSM KBaridikoBaHoro ElM BigbyBaeTbca 3acobamu enekTpoHHOT
nowTh abo 3a gonomorot cepsicy «loBigoMneHHsa» cuctemu «KnieHT-6aHky.

Micuem yknagaHHsa [loroBopy B eNeKTPOHHiIN dopMi, € MicLe3HaxogkeHHs nigpo3ainy baxky abo BigaineHHs
BaHky, sike 3gincHioe obcnyroyBaHHs KnieHTa.

1.14.3 [oroBip BBaXaeTbCs YKMALEHUMM 3 HakNageHHaAM Ha BignosigHin 3assi-[orosopi, [JoroBopi npo
npuegHaHHsa gdo [lpaBun  yNnOBHOBAaXEHUM MNPEeACTaBHUMKOM oOpfHiei 3i CTOpiH OCTaHHbOrO y 4aci
KeanidikosaHoro ElN B iHdopmaLiiHO-KOMYHiKaLinHin CUCTEMI, LLO BUKOPUCTOBYETLCA CTOPOHaMu, Npy YMOBI
HaknageHHs KeanidhikoBaHoro EIN ynoBHoBaxeHuMu npeacTtaBHukamun ycix CtopiH, KeanidikoBaHoi
€IeKTPOHHOI NeyaTkn 3i CTOPOHU BaHky.

1.14.4 CTOpOHN OOMOBUIUCS, LLO AOKYMEHTU B eNeKTPOHHIN dopmi, ski nignucaHi KeanidikosaHum EIM Ta
HarnpasrneHi y cnocid, BU3Ha4YeHun ummm MNMpaBunammu, MaroTe NOBHY OPUAMYHY CUIY, MOPOOXKYIOThL MpaBa Ta
06oB’s3kn ans CTopiH, MOXyTb OyTW nMpeacTaBneHi 40 cydy B SKOCTi HaneXHUX OOKasiB Ta BU3HAKTLCA
PiBHO3HAYHUMK JOKYMEHTaM, LLIO CKNnagaloTbCHa Ha nanepoBoMy HocieBi. [iaTBepoXeHHSA nepefayi JOKYMEHTIB
B ENeKTPOHHIN opMmi (BigNpaBreHHs, OTPUMaHHS, TOLWO) BBaXKAETbCA MErTUMHUM NiATBEPIKEHHSAM
aKkTM4HOro npuroMy-nepegadvi Takmx [OOKYMEHTIB YrnoBHOBaxeHuMu ocobamu CTOpiH i He Bumarae
000aTKOBOrO OKa3yBaHHS.



1.14.5 [lokyMeHTU B eneKTPOHHIN hopMi BBaXatoTbCs NigNnMcaHNMK i HAbMpaKTb YUHHOCTI TiNbKW Y BUNaaKax,
konn BOoHWM 6ynu nignucaHi KeanicikoBaHum EIM koxHoto i3 CTopiH (OKpiM BiANOBIAHWMX AOKYMEHTIB, LUO
BM3HaYeHi 3aKOHO4aBCTBOM YKpaiHu, Sk He nepeabavatoTb nianMcaHHs iHwo CTOPOHOL0).

1.14.6 CTOpOHW 34iMCHIOTb NEpPEBIPKY LiNiCHOCTI, AOCTOBIPHOCTI Ta aBTOPCTBA LOKYMEHTIB B €NEKTPOHHIN
dopmi, Ha aki HaknageHo KeanicikoBaHui ElN Knienta ta BaHky. KnieHT norogyeTtbcs i3 BCTAHOBNEHUMU Y
BaHky npouenypamu nepesipky LiniCHOCTI AOKYMEHTIB B eNeKTPOHHIN chopmi Ta KeanidikosaHux EIM.
CtopoHn pgomoBunuchb, wWo KeanicikoBannn EIN KnieHT oTpMMye C€aMOCTIMHO Yy BCTaHOBJSIEHOMY
3aKkoHO4aBCTBOM MOPSAKY.

1.14.7 KoxxHa CTopoHa 3000B’si3aHa CBOEYACHO 34iNCHIOBaTM NPUAMAaHHS, NEPEBIPKY, NiAMMCAaHHSA AOKYMEHTIB
B €NEeKTPOHHIN dopmi 3 BukopucTaHHsaM KeanidikoBaHoro EIN Ta noBepHeHHS iHWIin CTOpOHi y cnocio,
BU3HayYeHu ummn MNMpasunamu.

1.14.8 Wnaxom nignucanHs 3assu — gorosopy, Jorosopy npo npueaHaHHa o MNpasun, KnieHT npuimae Ha
cebe pu3ankm 36mUTKIB/BUTPAT, LLO MOXYTb BUHUKHYTU B HbOrO B pe3ynbTaTi peanisauii nonoxeHs uiel [Masu
1.14 Posginy | Mpaswun, a Takox 3060B’A3yeTbCA KOMNEHCyBaTn baHky 36MTKW/BUTpaTW, LLIO MOXYTb BUHUKHYTU
y baHka B pe3ynbTaTi peanisadii LMx NonoxeHb, 3a BUKIHOYEHHAM BMNaaKiB KONM Taki 30UTKN/BUTPATV BUHUKIU
3 BUHU BaHky.

1.14.9 MonoxeHHs uiei Mnaeun 1.14. INpaBun He 3aCTOCOBYOTLCA A0 HAAAHHS AOKYMEHTIB ANA ANCTaHLINHOMO
po3nopsmkeHHs PaxyHkom/PaxyHkamu knieHTa. NogaHHs o BaHky po3paxyHKoBMX OOKYMEHTIB, 3asiB Ha
Kyniento/npoaax/obmiH iHo3eMHOT BantoTu, BiOMOCTi B €NTEKTPOHHI hopMi 3AINCHI0ETLCSA 3acobamm cuctemm
«Knienta-6aHk» BignoeiaHo ao Maswu 2.7 Posginy Il MNpaswun.

PO3AaINn 2. YMOBU HAOAHHA BAHKIBCbKUX NOCHYr

Maea 2.1 Bigkputra Ta 06CnyroByBaHHA NMOTOYHUX pPaxyHKIB Ta 34iNCHEHHA onepaudin 3a
LUMMU paxyHKamMu

2.1.1 baHk BigkpuBae KnieHTy NOTOYHI(-MI) paxyHKW(-OK) B HauioHanbHin Ta/abo iHo3emHil(-1x) BantoTi(-ax)
(Hapani — “PaxyHok” abo "PaxyHkn") Ta 3gincHioe 1oro (ix) pospaxyHKOBO-kacoBe 06CnyroByBaHHS BignoBigHO
no lMpasun, Tapudis baHky Ta BUMOr YAHHOIO 3aKOHOA4ABCTBA YKpaiHM Ta HOPMaTUBHO-NpaBoBux akTisa HBY.
2.1.2 baHk BigkpuBae KnieHTy PaxyHok BignoBigHo 0o HagaHoi KnieHTom 3asBu npo BigKPUTTS MOTOYHOrO
paxyHKy Ta LOKYMEHTIB, HaflaHHs SIKnx nepeabayeHe Ans BiOKpUTTS paxyHKy HOpMaTUBHO-NPaBOBMMMW akTamu
HauioHanbHoro 6aHky YKpaiHu Ta YUHHUM 3aKOHOO4ABCTBOM YKpaiHW, a Takox ummu MNMpaBunamm, JOKYMEHTIB,
LLIO NiATBEPKYIOTb NOBHOBAXEHHS 0COOM, Sika 34iNCHIOE BIOKPUTTSI MOTOYHOIO PaxyHKY.

2.1.3 [Onsa 3gincHeHHs po3nopsaxeHHs PaxyHkom/PaxyHkamu KnieHT nogae go baHKy OOKyMeHTW, ski
nigTBEPOKYHOTh NOBHOBAXEHHS 0OCiO Ha po3nopsamkeHHs PaxyHkoM/PaxyHkamy Ta (Kpim chisnyHoi ocobn —
nignpmemus, isnyHoi ocobu, ska npoBaguTb HesanexHy npodeciviHy OianbHiCTb) MNepenik ynoBHOBaXKeHMX
ocib.

2.1.4 [1nqa BiAKPUTTHA KOXXHOIO HAcTynHoro PaxyHKy B Mexax, ykrnageHoro Mixx Knientom ta Bankom [Jorosopy
0aHKIBCbKOro paxyHKy, 30KpemMa MOTOYHOrO paxyHKy 3i crneuianbHuMM PEXUMMOM BUKOPUCTAHHS, OKPEMOro
paxyHKy Ans obniky KowTiB, siki OTPUMYOTECS Pi3MYHUMKU 0coBamMu, Mig vac 34iIMCHEHHS] HAMWU HEe3anexHOoi
npodecinHoi gisnbHocTi, KnieHT Hagae baHky 3asBy Npo BiAKPUTTS MOTOYHOrO PaxyHKy.

2.1.5 Po3paxyHKOBi JOKYMEHTU, 3asiBU Ha KyniBnto/npoaax/obMiH iHozemHoi Bantotn KnieHTa npuiimatoTbes
BaHkoM npoTarom onepauinHoro Yyacy, BctaHoBrneHoro B baHky. MnaTtixHi JokymMeHTH, oTpuMaHi Big KnieHTa
NPOTAroM onepauinHoro Yacy, BUKOHYIOTbCA B AeHb OAepXaHHA JOKYMEHTa, a JOKYMEHTH, WO OTpuMaHi no
3aKiHYEHHI onepauiiHOro Yacy — BUKOHYHTBLCA HACTyNHUM BaHKIBCbKMM gHEM. Po3paxyHKOBi JOKYMEHTH, L0
oTpuMaHi Big KnieHTa B micnsonepauiiHuii Yac MOXyTb OyTW BMKOHAHI y Lieli caMui AeHb 3rigHO 3 Ail4nuMu
Tapundamu BaHky.

2.1.6 Ons 3gincHeHHa onepadii 3 kyniBni/npogaxy/obmiHy iHo3emHoi BantoTu, KnieHT nogae go badky B
nanepoBomy abo B eneKTpoHHOMY Burnagi 3acobamu cuctemu «KnieHT-6aHk» (y pasi HasiBHOCTI Takoi
MOXNMBOCTIi) 3asABy 3a BCTaHOBMNEHo baHkom popmoto, sika Mae MICTUTU HacTyMnHi 0O0B’A3KOBI PEKBI3NTHU:

- HalMeHyBaHHS Ta MicLe3HaxoMKeHHs1 baHky;

- HanmeHyBaHH4A KriieHTa, 1oro igeHTudikauiiHn Homep, MiCLLe3HaXOMXKEHHS;

- OOPYYeEHHS Ha KyniBno/npogax/obmiH BantoTu;

- Homep paxyHky KnieHTa ons cnucaHHs/3apaxyBaHHs KOLUTIB;

- nigcTaBu Ansa Kynieni iHO3eMHOT BanioTu;

- umMdpoBe 3HAYEHHS Kypcy KyniBni/npogaxy/obmiHy iHO3eMHOT BantoTn abo 3a3HavmMTh “3a KypcomM OaHKy”;

- TepMiH Aii 3asBu Ha kyniBnio/npogax/obMiH iHO3eMHOI BamnTW, sk He Moxe nepesuwyBatn 30
KaneHgapHUx OHIB 3 aTW BKa3aHOi Ha 3asBi;

- nignuc Knienta / ynoBHoBaxeHoi ocobu / goipeHoi ocobu KnieHta Ta Bigbutok nevatkm (y pasi ii
BMKOpUCTaHHs), abo ErlM, y pasi HagaHHS 3a8Bu 3acobamu cuctemn «KnieHT-6aHK».

- oopyyeHHst baHky npogaTu KynneHy iHO3eMHy BantoTy, WO He byae nepekasaHa 3a NPU3HAYEHHsIM y CTPOK,
BM3HAYEHWI 3aKOHOAABCTBOM YKpaiHu.

CTopoHu mpuAwnun 0o 3roau, wo oboB’A3KoBi pekBiauTy 3asB KnieHTa npo kynieno, obmiH Ta/abo npopax
iHO3eMHOI BanoT1 NOrogKytoTbcs CTOpOHaMM B KOXHIM KOHKpEeTHIW 3asaBi KnieHta npo kynisnto, obmiH Ta/abo
npogax iHo3eMHol BanioTu, nignucaHin KnieHtom Ta npunHATIN BaHkoM 40 BUKOHaHHS.



BaHk He Hece BignoBiganbHOCTI 3a ByOb-AKMA PU3KK, WO BUHUKAE B pe3ynbTaTi 3MiHW/KONUBAHHSA KypciB
BanoT, Nig Yac BUKOHaHHSA MPKHapOOHWX NnaTexiB Ta onepauin 3 kynieni, obminy Ta/abo npoaaxy iHO3eMHOI;
Takui pu3nK NoKNnagaeTbCa BUKNIOYHO Ha KnieHTa.

2.1.7 lNMpun ocbopmneHi 3as8B Ha Kyniesno/npoaax iHo3eMHol BantoTn Ha MBPY y cuctemi «KnieHT-6aHk» (3a
HaABHOCTI TaKOi MOXNMBOCTI) HAA4AETLCA MOXNUBICTL BUOOPY OAHOrO i3 cnocobiB BU3HAYEHHS KypcCy: a) «3a
Kypcom GaHky» — BanTa Oyae KynneHa/mpogaHa 3a puHkoBuMM kypcom MBPY (y pasi gocrtatHOCTI
rPUBHI/iIHO3eMHOT BantoT Ha paxyHKy KrieHTa); 6) «3a Kypcom He BULLE HiXX / HE HXKYe HixX» — BanoTa byae
KynneHa/mpogaHa B TOMy BMMagKy, SKWO 3a3HadeHun KnieHTom kypc B6yB B pamkax MOTOYHOrO PUHKOBOTO
Kypcy.

2.1.8 KnieHT He nogae go baHky 3asBy npo npoax iHO3eMHOI BamniTu y BUMNAAKaX, KONMU HaOXOMKEHHS
iHO3eMHOI BanTM npodalTbCHa BiANOBIOHO A0 BCTAHOBNEHWX BMMOr HOPMaTUBHO-NPABOBUX akTiB
HauioHanbHoro 6aHky Ykpainu.

2.1.9 KnieHt gopyyae baHky 3giicHoBaTM onepadii 3 NpoAaxy iHO3eMHOI BaniTu 6e3 oTpumaHHs Bif
Knienta 3asaBu y Bunagkax, nepegbdayeHnx HopmaTUBHO-NpaBoBUMU akTaMy HauioHanbHoro 6aHky YkpaiHu.
2.1.10 lMomunkoBo 3apaxoBaHi Ha paxyHok KnieHTa kowTu noBepTawTbcs KnieHToM B nopsaaky,
nepeabavyeHoMy YMHHUM 3aKOHOL4ABCTBOM YKpaiHW i HOpMaTUBHO-NpaBoBuMu aktamm HBY Ta Mpasunamu.
2.1.11 baHkK mae€ npaBo:

2.1.11.1 BukopucToByBaTU KOLITK, $SKi 06nikoBytoTbCsl Ha PaxyHky/PaxyHkax KnieHTa, rapaHTyioum
NpoBeAEeHHS onepali BiaNoBiAHO 40 HOPMAaTMBHO-NPaBOBMX akTiB HauioHanbHoro 6aHky Ykpainu.

2.1.11.2 BHocuTtu 3MiHM B Tapundum bBaHky Ha po3paxyHKOBO-kacoBe 0OCIyroByBaHHS, y TOMY YKUCHi pO3Mip
nnaTu 3a KOPUCTYBaHHS KowTamm Ha PaxyHky / PaxyHkax KnieHTa. po wo 3aB4yacHo, 3a 15 kaneHgapHuX OHiB
00 BBEAEHHSA B Aito 3MiH, iHOPMYBaTK KMIEHTIB LUNAXOM PO3MilLeHHS Takol iHopMauii B NpMMmilLeHHi baHky
Ta Ha OdiuinHomy canTi BaHky www.ap-bank.com.

2.1.11.3 BukoHyBaTuM poO3paxyHKoBi AokyMeHTM KnieHTa BignoBiAHO OO 4eproBOCTi X HAAXOMKEHHs Ta
BUKITIIOYHO B MeXax 3anuLuKy rpoLLIOBUX KOLWITIB Ha PaxyHky KnieHTa, sKwo iHwe He BcTaHoBreHo CTopoHamu.
2.1.11.4 Y pasi odopMneHHst KnieHTOM po3paxyHKOBUX AOKYMEHTIB 3 MOPYLUEHHAM YMHHOro 3aKOHOA4aBCTBa
Ta HOPMAaTUBHO-NPaBOBMX akTiB HauioHanbHOro 6aHKy YkpaiHM MOTMBOBAHO, 3 MOCUMAHHAM Ha MiacTaBsu,
nepegbayveHi YMHHMM 3aKOHOA4ABCTBOM YKpaiHW, NMOBEPHYTU iX 6€3 BUKOHaHHA KnieHTy.

2.1.11.5 TlloBepHyTK 6e3 BUKOHaHHA 3asBun Ha KyniBno/npoaax/obmiH iHO3eMHOT BantoTu y pasi BigCyTHOCTI B
3asBi 060B’A3KOBUNX PEKBI3NTIB, BU3HAUYEHMX UMK [MpaBunammu, HegocTaTHOCTI KowTiB Ha PaxyHky KnieHTa
Onsa 34incHeHHa onepauil Ta cnnaty KOMICinHOT BuHaropoan baHky, a TakoX, y pasi aKWo Kypc onepauii,
BU3Ha4veHu KnieHToM y 3asBi He BignoBigae Kypcy BcTaHOBeHOMY BaHKOM Ha AeHb NpoBeAeHHS onepalii, B
iHWNX BUNagkax, BU3HadeHux [paBunamyv Ta HOPMATUBHO-MPaABOBMMU aKTaMu, i3 3a3HAYEHHAM MPUYMHU
NMOBEPHEHHSI HA 3BOPOTHIN CTOPOHI NanepoBoi opmu 3aseu, abo 3acobamu cuctemm «KnieHT-0aHK», SKLLO
Taka 3asBa HagaHa B €NeKTPOHHIN PopMi.

2.1.11.6 VY pasi HenogaHHA KnieHTOM nonepeaHbLO 3asBW Ha OTPUMAaHHA rOTIBKM B CyMi, LLO MEepeBULLye
50000 (m'atgecart Tucsd) rpuBeHb abo 5000 (m’aTtb Tucsy) ponapie CLUA a6o 1000 (ogHa Tucsuda) €Bpo
BigMoBnaTN KnieHTy y BUAAYi roTiBKM Ha pi3Hi noTpebw.

2.1.11.7 He 3gincHioBaTM 3apaxyBaHHs Ha PaxyHOK rpoLlOBMX KOLUTIB, WO HainWNM 3a enekTPpoHHUMMU
po3paxyHKOBMMU [OKYMEHTaMu, y BUNaaKy, AkWwo Homep PaxyHky Ta kog KnieHTa, 3a3HaveHi B eNeKTpoHHOMY
OOKYMeHTi, He HanexaTb KnieHTy. BignosiganbHicTb BaHKy WoA0 nepeBipkn NpaBUIibHOCTI 3anoOBHEHHSA
PEKBI3UTIB EMNEKTPOHHOrO [OKYMeHTa OOMEeXylTbCsl HeOOXIOHICTIO 34iMCHEHHS MepeBipku nuwe TUX
PEKBI3UTIB, SIKi YiTKO BU3HAYEHi YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

2.1.11.8 Y pasi HeHagaHHA KnieHTom Oo BaHKy OOKYMEHTIB, WO MOTPiOHI OCTaHHbOMY ANS 34iMCHEHHS
BamnTHOro Harnsgy, baHk 3anuwae 3a coboto npaBo 6e3 nonepemxkeHHst KnieHTta iHopMyBaTy y BUnagkax
Ta B MOPSAAKY, YCTaHOBMNEHOMY 3aKOHOAABCTBOM, Yy TOMY YMUCHi HOPMaTUBHO-NPABOBUMU akTamu
HauioHanbHoro 6aHky, BignoBigHi epXaBHi opraHy npo nopylueHHs KnieHTom 3akoHo4aBCcTBa, MOB’A3aHOrOo 3
npoBeaeHHAM HUM BasitlOTHUX onepauin.

2.1.11.9 baHk y pasi HasBHOCTI y KnieHTa 3060B'sA3aHb 3a 30BHiLLHLOEKOHOMIYHVMY A0roBOPaMu B iHO3EMHIl
BamnoTi Mae NpaBoO CaMOCTINHO 34IMCHIOBATU 3a KOLUTWU Ki€eHTa KyniBr Ha BMacHUM BUBIpP iHLWOI iHO3EMHOT
BantoTu (oaHiei abo gekinbkox), ska Hagani BUKOpUCToByBaTUMETbCS baHkoM ang obmiHy Ha noTpibHy KnieHTy
iHO3eMHY BanoTy Ha MiXXHapo4HOMY BanOTHOMY PUHKY 3rigHO HagaHoi 3assu KnieHTa Ha KyniBnto iHO3eMHOI
BanooTu.

2.1.11.10 baHk B pasi npogaxy KnieHTOM iHO3eMHOI BanioTh Mae NpaBoO CaMOCTINHO, 34IACHUTN OBMIH Ujei
BarTN Ha MiXKHAapOOHOMY BantoTHOMY PUHKY Ha iHWY iHO3eMHy BantoTy (ogHy abo gekineka) 3 noganslimm
npogaxem oTpMMaHOi iHO3EMHOI BantoTu 3rigHo 3assu KnieHTa Ha npogax iHo3eMHOI BantoTu.

2.1.11.11 3gincHoBaTK onepaLdii 3 npogaxy iHo3emHoi Bantoty 6e3 oTpumaHHs Big KnieHta 3aasu y Bunagkax,
nepenbavyeHnx HoOpMaTUBHO-NPABOBUMU akTaMy HauioHanbHoro 6aHky YkpaiHu.

2.1.12 KnieHT mae npaBo:

2.1.12.1 [ing 34iACHEHHsT pO3paxyHKiB, B 3aMneXHOCTi Big TUMY Yu 3MICTy onepauii, BUKOPMCTOBYBaTW MraTiKHi
OOKYMEHTU, BM3HAYEHI YMHHMM 3aKOHOOABCTBOM YKpaiHW, y TOMY 4YMChi HOPMaTMBHO-MPaBOBMMU aKTaMu
HauioHanbHoro 6aHky YkpaiHu Ta BHYTPILIHIMW HOPMATUBHUMK AOKYyMeHTaMu baHky.

2.1.12.2 CamoCTiHO po3nopsagkaTucs kowTamu Ha cBoeMy (ix) PaxyHky / PaxyHkax 3 4OTpUMaHHAM BUMOT
YMHHOrO 3aKOHOAABCTBA, 3a BUHATKOM BMMaAKiB NPUMYCOBOIO CTAFHEHHS Ta JOroBIPHOro CNMCaHHA KOLUTIB, a
TakoXX OOMEXeHHSI MpaBa PO3MOPSIAXKEHHS] PaxyHKOM Yy BuUMNagkax, BCTAHOBIEHWX 3akoHamMu YKpaiHu Ta
HOpMaTUBHUMU akTamn HauioHanbHoro 6aHky Ykpainu.



2.1.12.3 OTpuMyBaTK rOTIBKOBI KOLITU Y Mexax nonepeaHbol 3asiBku (y MMCbMOBIN abo ycHin dopmi) Ha
OTPUMAaHHSA FOTIBKU i 3@ YMOBW HAsiBHOCTI KOWTIB Ha PaxyHky y Bunagkax, nepeabavyeHnx 3aKkoHO4aBCTBOM
YkpaiHu.

2.1.12.4 Bigknukatu nnaTtikHy iHCTPyKUilo, 3asBy Ha Kynisnio/nmpogax/obmiH iHO3eMHOI BamnloTU LUMASXOM
nofaHHs B baHK nucTa npo BigknuKaHHA. Take BiOKMMKaHHA MOXMMBE NULIe NpU HasIBHOCTI TEeXHIYHOI
MOXNMBOCTI BaHKy 3a yMOBM, LLO NUCT NPO BiAKMMKaHHA NOAETLCA A0 HACTAHHSA MOMEHTY 6e3BiAKMMYHOCTI
Ta 3a ymoBM BigwkoayBaHHs KnieHToM BuTpaT baHKy, NOB’sA3aHuMX 3 TakMMm BigKnNuMKaHHAM. BigknukaHHA
€NeKTPOHHOro NNaTKHOMO [OOKYMEHTa, 3asiBM Ha KyniBno/npoaax/obmiH iHO3eMHOi BamnoTW, HagaHuX
3acobamn cuctemn «KnieHT-BaHk», KnieHT MoOXxe BMKOHATM CaMOCTIHO, 3a AOMOMOrOK KIEHTCbKOrO
iHTepdpenicy cuctemm «KnieHT-BaHky. MomeHTOM 6e3BiOKNMMYHOCTI NNaTKHOI IHCTPYKLii Ha BMKOHAHHS
nnaTiXkKHOI onepauii € MOMEHT, SIKMI HacTae MiCnsi HACTaHHSA AaTu BantoTyBaHHSA MaTiXKHOI iIHCTPYKUii (Y pasi
Tl 3a3HaveHHs) abo cnucaHHsA kowTiB 3 PaxyHKy KnieHTa.

2.1.12.5 3picHioBaTM po3paxyHKOBi ornepauil 3a paxyHKOM (paxyHKamu) Yy HauioHamnbHIN Ta iHO3EeMHUX
BanTax, KyniBno/npoaax/obmiH iHO3eMHOI BanioTu, BUKOPUCTOBYOUM cuctemy «KnieHT-BaHk» 3a ymoBwu
yknagaHHsa 3 baHkom BignosigHoro [JoroBopy nocnyru.

2.1.13 baHk 6epe Ha cebe 3060B'A3aHHS:

2.1.13.1 Bigkputn Knienty PaxyHok/PaxyHku npoTtarom 3 (Tpbox) pobounx gHie nicna HagaHHA KnieHToM BCix
HeobXiAHMX JOKYMEHTIB AN1S BiOKPUTTS paxyHKy.

2.1.13.2 CBoevacHO 3AificHIOBaTK pO3paxyHKOBi onepauii BignoeigHo o 3akoHy YkpaiHm “TMpo nnaTixkHi
nocnyru” Ta HopMaTUMBHO-NPaBOBUX akTiB HauioHanbHoro 6aHky YkpaiHu. Y pasi BiacyTHOCTi abo HegoCTaTHOCTI
KowTiB Ha PaxyHky KnieHTa Ha MOMEHT nodaHHs pO3paxyHKOBMX [OOKYMeHTiB go baHky, noseptatu
PO3paxyHKOBI LOKYMEHTM ©e3 BUKOHAHHSA He Mi3Hille HACTymHOro pobo4oro OHSA 3 BiOMITKOK NPO NPUYUHK
NOBEPHEHHS.

2.1.13.3 3abesnevyBatn cBOEYACHe 3apaxyBaHHS KOWTiB Ha PaxyHok KnieHT, B AeHb iX HagXoOXeHHs, ane
He Mi3Hiwe HacTynHOro onepauiiHoro aHs.

2.1.13.4 TlpunmaTn roTiBKOBY BMPY4YKYy (roTiBKy) OO Kacu BbaHky 3 mMeTow noganbLioro 3apaxyBaHHs Ha
PaxyHok KnieHTa npoTtarom poboyoro yacy onepadinHoi kacu baHky, aKLO npoBeAeHHs BigNoBigHOI onepadii
3a PaxyHkom KnieHTa nepegbayeHo BignoBigHO A0 HOPMATMBHO-NPABOBMX aKTiB 3 MUTaHb BIiAKPUTTHA Ta
3aKpPUTTSA PaxyHKiB, 34iINCHEHHS onepauii 3a paxyHKamu.

2.1.13.5 3pgiricHioBaT NpUMaHHA Ta Bugadvy roTiBKM BignoBigHO 4O YMHHOrO 3akoHoAaBcTBa YKpaiHM Ta
HOpMaTUBHO-NPABOBUX aKTiB HauioHanbHoro 6aHky YkpaiHu.

2.1.13.6 IHdopmyBaTn KnieHTa npo 3miHy Tapudie baHKy Ha po3paxyHKOBO-KacoBe 0OCNyroByBaHHs, Y TOMy
yuncni po3mipy nnaTn 3a KOPUCTYBaHHS KOLTaMM Ha paxyHKy KnieHTa, LWUASXOM PO3MILLEHHSA B MPUMILLEHHI
baHky Ta Ha odiuinHomy canTi baHky www.ap-bank.com BignoBigHOI NMCbMOBOI iHpOpMaLii HE MEHLLE HiX
3a 15 kaneHgapHUX AHIB 4O AaTV BBEAEHHS B Ail0 LIMX 3MiH.

2.1.14 KnieHT Gepe Ha cebe 3060B'A3aHHA:

2.1.14.1 BwukoHyBaTu BMMOrU Aitoumx 3aKoHiB YKpaiHK, HOPMaTUBHO-NPABOBMX aKTiB 3 NUTaHb BIOKPUTTS Ta
3aKpUTTSA paxyHKiB, 34iMCHEHHA onepaLin 3a paxyHkamu, 3 NMTaHb 34iINCHEHHSA KacoBUX onepauin Ta HagaHHS
3BITHOCTI.

2.1.14.2 3pgincHioBaTn onepadii 3a PaxyHkom/PaxyHkamu BignoBigHO A0 iX MpU3HayeHHs 3rigHO YMHHOrO
3aKkoHofaBCcTBa YKpaiHM Ta HOpMaTUBHO-NpaBoBUX akTiB HBEY.

2.1.14.3 Ceoe4vacHO 3fjMcHoBaTK onnaTy 3a BWKOHaHi baHkom onepadii i HagaHi nocnyru, 3okpema, 3a
onepauii 3 kynieni/npogaxy/obmiHy iHo3eMHOi BantoTu, 3rigHo 3 Tapndamu baHky Ha po3paxyHKOBO-KacoBe
06CnyroByBaHHs.

2.1.14.4 BwvkoHyBaTM BMMOrM LWOAO OpraHidauii ©6e3roTiBKOBUX po3paxyHKiB, ix ¢opm, craHgapTiB
AOKYMEHTIB i JOKYMEHTOOOIry, L0 BNPOBaKeHi B rocnogapcbkuii 060poT YKpaiHW, Ta BCTaHOBMEHUX NpaBul
BeJEeHHS KacoBMX onepauin.

2.1.14.5 BwvKopuCTOBYBaTU paxyHkW, Y TOMY YMCHi paxyHKu 3i cneuianbHUM PEXMMOM iX BUKOPUCTaHHSA
Bi4NOBIOHO 4O BMMOI YMHHOMO 3aKOHOAABCTBa YKpaiHW, HOPMATUBHO-MPABOBUX aKTiB 3 MUTaHb BiOKpUTTSA Ta
3aKpUTTS paxyHKiB, 34iNCHEHHS onepadiv 3a paxyHkamu Ta akTiB KabiHeTy MiHicTpiB YkpaiHu.

2.1.14.6 Y BIignoBIOHOCTI 3 YMHHMM 3aKOHOAABCTBOM YKpaiHM y3rogpkyBaTu 3 BaHKOM CTpOKM 34aBaHHSA
roTiBKOBOI BUPYYKM (rOTiBKM) 00 Kacu baHky.

2.1.14.7 [nga cBOEYacHOro ofepxxaHHsA CyMu roTisku y cymi, wo nepesuiyye 50000 (M’aTaecaT TMCAY) rpuBeHb
a6o 5000 (n’atb Tuca4) gonapis CLUA abo 1000 (ogHa Tucsaya) €Bpo, HagasaTtu Ao BaHky nonepeaHto 3asiBKy
npo HeobXxigHy Cymy roTiBKOBMX KOLUTIB He Mi3Hiwe Hik o 10-in roguHi pobodoro gHs, WO nepenye OHK
OTPUMAaHHS rOTIBKU.

2.1.14.8 He nisHiwe HacTynHoro pobo4oro gHA NoBigoMnaTh baHk Npo BCi BUSBIEHI HETOYHOCTi ab0 NOMUITIKM
y BUNMCKax 3 PaxyHKy Ta iHLWMX OKyMeHTax abo Npo HEBU3HAHHS (HEMIOTBEPAXKEHHS) NiCYMKOBOIO canbio
3a PaxyHkom/PaxyHkamu.

2.1.14.9 TosigoMnatn baHk npo 3apaxyBaHHA Ha PaxyHok KnieHTa KoLWTiB, WO NOMY He HanexaTb. KnieHT
3000B’A3yeTbCSA MPOTArOM TPbOX POOOUNX OHIB 3 HA HAAXOOKEHHS KOLITIB ab0 3 AHA HaaXOMXKeHHs Big baHky
NOBIJOMITEHHA MPO 34IMCHEHHA MOMWUIMKOBOrO repekasy, MOBEpHYTU MOMUIIKOBO 3apaxoBaHi KOWTW B
YCTaHOBMEHOMY 3aKOHOLABCTBOM MOPSAKY.

2.1.14.10BukoHyBaTu BCi BUMOrn baHKy CTOCOBHO NMUTaHb MPaBOMIPHOCTI 34iINCHEHHSA PO3paxXyHKOBO-KaCcOBUX
onepavuin Ta HagaesaTtu baHky iHpopmauito, HeobXiaHy Ana cknagaHHs baHkom 3BITHOCTI Bi4NOBIAHO 4O BUMOr
HauioHanbHoro 6aHky Ta BignoBigHMX KOHTPOMOKYNX OPraHiB, a TakoX iHLWY iHpopMmauito BignoBiaHO 40 BUMOT
YMHHOro 3aKOHO4AaBCTBA YKpaiHu Ta umx Mpasun.
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2.1.14.11B wmexax, nepeabavyeHMx YMHHUM 3aKOHOO4ABCTBOM YKpaiHW, BHYTPILWHIMW HOPMaTUBHUMMU
OokymeHTamu baHky, HagaBaTu baHky KOHTpaKTW, AOBIOKWM, MUTHI Aeknapalii Ta 6yab-aki iHWi HeobxiaHi baHky
OOKYMeHTU Ta iHdopMmaLito Ans 3aincHeHHa baHkoM BaniloTHOro Harnsgy Ta iHWKMX noknageHux Ha baHk y
BiANOBIOHOCTI 3 YAHHUM 3aKOHOAABCTBOM YKpaiHW OYHKLIN KOHTponto. [okyMeHTH, Wwo nogatotecs KnieHTom
no baHky, maoTb 6yTK opopmneHi BigNoBigHO 4O YMHHOIO 3aKOHOAABCTBA YKpaiHW.

2.1.15 BipnoBiganbHiCTb CTOPiH

2.1.15.1 3a HecBoe4vacHe (Ni3Hille HaCTYNHOro AHS MiCnsa OTPMMaHHS BiAMOBIQHOrO JOKYMEHTA) Y1 MOMUIIKOBE
cnmcaHHA 3 BUHU BaHky cyMun 3 paxyHky KrieHTa, a Takox 3a HeCBoeyYacHe YM NOMUINKOBE 3apaxyBaHHS CyMMU,
SIka HanexvTb BrAacHUKy paxyHky, baHk cnnadye KnieHty neHio B po3mipi 0,1% Big HecBoevacHo abo
NMOMWITKOBO 3apax0OBaHOi (CMMCcaHOi) CyMUN 3a KOXXHUIM AeHb NPOCTPOYEHHS, ane He Ginble 10 BigcoTkiB cymun
nepekasy.

2.1.15.2 BbaHK He Hece BigNoOBiAaNbHOCTI 3a 3aTPUMKY 34INCHEHHS PO3PaxyHKIB, AKLLO Taka 3aTpMMKa BMHUKNA
BHacnigok nopyweHHs KnieHTom ymoB umx [NpaBun, y TOMy 4MCRi BHACNIAOK HECBOEYACHOrO HafaHHs
KnieHTom nnaTixXHUX OOKyMeHTiB abo y BMNagKy iX HeBIiANOBIAHOCTI BCTAHOBNEHMM BMMOram 4v B pasi
BiACYTHOCTI kowWTiB Ha PaxyHky(ax) KnieHTa.

2.1.15.3 BbaHK He Hece BiANOBIAANbHOCTI, AKWO MOMWUIIKOBE 3apaxyBaHHSA/CMNCaHHS FPOLLUOBUX KOLUTIB 3
PaxyHky KnieHTta Bigbynocsk 3 BuHM KnieHTa abo 10oro KoOHTpareHTiB.

2.1.15.4 KnieHT 3a HenoBigoOMNeHHs baHKy Npo NOMUIIKOBO 3apaxoBaHi Ha MOro paxyHOK KOLUTU MPOTSAroMm
3-X OHIB Micns OTPUMaHHSA BUMUCKM 3 paxyHKy, Ta/abo HenepepaxyBaHHS MOMMWITKOBO 3apaxOBaHUX Ha MOro
paxyHOK KOLUTIB NPOTSIroM TPbOX poboYMxX OHIB Big AaTW HAaAXOOKEHHS NoBigoMieHHs baHky npo 3aiicHEHHS
NOMMWIIKOBOro nepekasy cnnavye baxky neHto B po3mipi 0,1% Big cyMy MOMUIKOBOIO Nepekasy 3a KOXXHUN AeHb
noynHal4M Big OaTW 34IMCHEHHS NOMWUIIKOBOro nepekasy A0 OHSA MOBEPHEHHS rpoller BKIYHO, ane He
oinbwe 10 BigcoTKiB CyMu nepekasy.

2.1.15.5 3a HeogepxaHHA KnieHTom 3amMoBreHoi roTiBkum B cyMmi wo nepesuwiye 50000 (m'atgecat tucsy)
rpueeHb abo 5000 (m’aTb Tncay) gonapis CLUA abo 1000 (ogHa Tucsaya) €8po 3 BuHU BaHky abo KnieHTa BUHHa
ctopoHa cnnadye 0,1% Big 3amoBneHoi cymu.

2.1.15.6 BignosiganbHicTb 3a BignNoBigHICTb iHpOpMaLii, 3a3Ha4YeHOi B PO3pPaxyHKOBOMY [OOKYMEHTI, CyTi
onepawii, 3a SKOI 34INCHIOETLCH nepekas, Hece KnieHT, akui y pasi il HeBiANOBIOHOCTI Mae BidlwKoa4yBaTh
BaHky 3aBgaHy BHACnigoOK LbOro LWKOAY.

2.1.15.7 BbaHK He Hece BigNoOBiganbHOCTI 3@ NOBHOTY Ta MPaBUITbHICTb po3paxyHkiB KnieHTa 3 gepxaBHUMMU
opraHamu, puan4YHUMKN Ta isn4HUMM ocodamu.

2.1.16 ®opmu Ta NOPSAOK pOo3paxyHKiB

2.1.16.1 KnieHT obupae dopmn po3paxyHkiB nepenbaveHi 3akoHoM YkpaiHu “[Mpo nnatikHi nocnyrn”,
HOpMaTUBHO-NPaBOBMMK akTamm HaujoHanbHoro 6aHky YkpaiHu. Taki dpopmmn po3paxyHKiB, ik akpeanTuBHa,
BeEKCernbHa hopma po3paxyHkiB, pO3paxyHKU 3a AOMOMOroK MNaTiKHUX KapTOK 3aCTOCOBYKOTLCA Ha NiacTaBi
OKpemMmnx [OorosopiB.

2.1.16.2 KnieHT moxe nogasaTv 4o baHKy nnaTikHi iHCTPYKUil SIK y nanepoBin popmi, Tak i B €NeKTPOHHIN
dopmi 3acobamu cuctemn «KnieHT-6aHK», 3a ymMoOBM yknagaHHs 3 baHkom BignosigHoro [JoroBopy nocnyru.
2.1.16.3 TuncbmoBi posnopsagxeHHa no PaxyHky nignucyBaTtumyTbes KnieHTom / npeactaBHukom KrieHta /
abo ynoBHoBaxeHOW ocoboto KnieHTa. 3 HagaHHAM A0 BbaHky HanexHuM YMHOM OdOPMIIEHOl MnaTiKHOT
iHCTPYKLUii B manepoBii abo eneKkTpoHHi dopMi, 3acsigveHoi nignncom KnieHTa / ynoBHOBaxeHOT ocobu /
AoBipeHoi ocobu KnieHTa Ta BigbuTkoM nedvatku (y pasi ii BukopuctaHHs), abo ElM, KnieHT Tum camum Hapae
3rogy Ha BUKOHaHHS BiAMOBIAHOI NNaTiKHOT onepakii.

2.1.16.4 baHk Mae npaBO Ha caMOCTiiHe NpOBeAEeHHA [OOroBipHOrO CMUCAHHSA KOLTIB, BU3HAYeHUX
MpaBunamu, 3 PaxyHky (iB) KnieHTa, BigkpuTux y baHky, 30kpema Ha CBOK KOpPUCTb B OnnaTy NOocnyr 3a umMm
HoroBopom nocnyr, y TOMy 4ucni 3a onepadii 3 KyniBni/npogaxy/o6MiHy iHO3eMHOI BamnioTW, 3rigHO 3
Tapudamn baxky. 3 yknagaHHam [Jorosopy nocnyr KnieHT Hagae 3rogy Ha BUMKOHAHHS KOXHOI MraTiKHOI
onepauii 3 [OroBipHOro CMUCaHHA KOWTIiB, BM3HadeHoro [oroBopom Ta/abo [JoOroBopom BignoBigHOro
BaHKIBCbKOro NpoayKTy.

2.1.16.5 MNpoueHTM 3a 3anukamu KowTiB Ha PaxyHKy HapaxoBylTbCs BaHKOM LOMICAYHO B OCTaHHIN
pobounii AeHb POo3paxyHKOBOro MiCLS 3a 3anuLLKamy KOLUTIB, SIKi 3HaxXxoamnmcs Ha PaxyHKy Ha KiHeLb KOXKHOro
onepauinHoro OHs NPOTSAroM po3paxyHKOBOro Micaus. Npyn po3paxyHKy NpoueHTiB NpUAMaeTbCca akTudHa
KaneHaapHa KinbKiCcTb HIB Yy MicALi Ta chakTMYHA KinbKiCTb KaneHaapHUX AHIB y poui, Ko PaxyHok BigkpuTuia
y HauioHanbHin BantoTi, abo 360 gHiB y poui, Akwo PaxyHoOK BiaKpUTWIA B iIHO3EMHI BantoTi, NpU4oOMy OeHb
3apaxyBaHHA KoWTiB Ha PaxyHoK i OeHb noBepHeHHs (cnnaTtu) kowTiB 3 PaxyHKy npuimaloTbCca npwu
pO3paxyHKy NPOLIEHTIB K OANH AeHb.

HapaxoBaHi npoueHT cnnadvytoTbcst BaHKkoM He ni3Hile HacTynHoro pobo4oro AHA Nicnst iX HapaxyBaHHS
LLUMNSAXOM 3apaxyBaHHS CyMUW HapaxoBaHUX MpoLueHTiB Ha PaxyHok KnieHTa.

2.1.16.6 Indopmauis npo onepadii 3gincHeHi KnieHtom 3a PaxyHkom Bigobpaxaetbca y BummucLi, sky Knient
oTpumye 6e3nocepeaHbo B baHky abo 3acobamu cnuctemm «KnieHT-6aHk».

2.1.16.7 baHk 3gincHIoe onepadii 3 npogaxy iHo3emHoi BantoTy 6e3 oTpumaHH4 Big KnieHta 3assu y Bunagkax,
nepenbavyeHnx HopMaTUBHO-NPABOBUMU akTaMy HauioHanbHoro 6aHky YkpaiHu.

2.1.17 Crtpok gii [loroBopy 6aHKiBCbKOro paxyHKy, 3aKpUTTSl paxyHKy

2.1.17.1 [oroBip GaHKIBCbKOrO paxyHKy i€ NMpOTAroM HEBU3HAYEHOrO CTPOKY Ta HabyBae YMHHOCTI 3 OHSA
nignucardHsa KnieHtom ta Bankom 3asiBu-forosopy. Lis JoroBopy GaHKIBCbKOro paxyHKy NPUMUHSAETLCSA 3a
3rofoto cTopiH abo y Bunagkax, nepeabayeHmx YMHHUM 3aKOHO4ABCTBOM YKpaiHu Ta MNpasunamu.



2.1.17.2 3akpuTTa paxyHKy 3[iNCHIOETbCS Ha niacTasi NMCbMOBOI 3asBu KnieHTa, y TOMmy uucni HagaHoi
3acobamu cuctemu «KnieHT-6aHk»

2.1.17.3 PaxyHok KnieHTa 3akpuBaeTbCs Ha iHWUX nigcTtaBax, nepeabayvyeHnx YMHHUM 3aKOHOL4aBCTBOM
YkpaiHu, HOpMaTUBHO — NpaBoBMMY akTamu HauioHanbHoro 6aHky YkpaiHum ta ummu lNpasunamu.

2.1.17.4 KnieHT Mae nNpaBo NoOpyLUNTU NUTAHHA NPO 3akpuTTs PaxyHKy i posipeaHHsa [JoroBopy 6aHKiBCbKOro
paxyHKy y pasi BigCyTHOCTi KOLITIB Ha KOPECMOHOAEHTCbKOMY paxyHKy baHky.

2.1.17.5 baHk Mae npaBO BuMaratu posipBaHHA [loroBopy OaHKIBCbKOrO paxyHKy Ta 3akpuTTs
PaxyHky/PaxyHkKiB:

- AKWO cyma rpowoBmMX KOLWTIB, WO 36epiraoTbea Ha PaxyHky/PaxyHkax KnieHTa, sanvwmnacs MeHLLo
Big MiHiManbHOro po3mipy, nepeabadeHoro npasunamu baHky abo [JoroBopom 6aHKIBCbKOro paxyHKy, siKLLO
Taka cyma He Byae BigHOBMeHa NpoTAroM Micsus Bif AHS nonepemxeHHs baHkom npo ue;

-y pasi BiagCyTHOCTI onepauin 3a PaxyHkoM/PaxyHkamy MpOTAroM pPOKY, SKWO iHLIE He BCTaHOBJIEHO
CTtopoHamu;

- y BUNagkax, nepenbayvyeHnx 3aKkoHOAABCTBOM, LLIO PErynioe BigHOCKMHU y chepi 3anobiraHHa Ta npoTtuaii
neranisauii (BigMUBaHHIO) [OXOAIB, OAEPXaHUX 3MOYUHHUM LUMASXOM, (PiHAHCYBaHHIO Tepopusmy Ta
biHaHCYBaHHIO PO3MOBCHAXKEHHS 30P0Oi MAacoBOro 3HULLEHHS;

- B iHWKNX BMNagkax, BcTaHoBNeHMx CTopoHamu abo 3akOHOM.

2.1.17.6 Banuwiok rpoLoBmx KowWTiB Ha PaxyHKy 3a BKkasiBkol KnieHTa nepepaxoByeTbCA Ha iHLUUI paxyHOK
KnieHta B cTpoku i B nopsaaKy, BcTaHoBneHi baHkom. ®isnyHa ocoba — nmignpuemelb, dismyHa ocoba, ska
NpoBaguTb He3anexHy npodeciiHy OiANbHICTb 3anULLIOK TPOLUOBUX KOWITIB Ha PaxyHKY TakoX MOXYTb
OTpMMaTU roTiBKOK 4Yepes kacy baHky.

2.1.17.7 BaHk moxe BigmoBuTUCA Big [JoroBopy 6aHKIBCbKOrO paxyHKy Ta 3akpuTn PaxyHok:

-y pasi BigCyTHOCTI onepauin 3a paxyHkoMm KnieHTa npoTsrom TpbOX POKiB Nigpsia Ta BigCYTHOCTI 3anuLlKy
rPOLLOBUX KOLUTIB Ha LibOMY PaxyHky;

- y pasi HasiBHOCTI nigcrae, nepegbadeHnx 3akoHom Ykpainu "lMpo 3anobiraHHa Ta npoTuaito neranisauii
(BigMMBaHHIO) [OXOAiB, OAEPXaHUX 3MOYUHHMM LUMAXOM, (PiHAHCYBaHHIO Tepopuamy Ta diHaHCYBaHHIO
PO3MOBCIOAXKEHHSI 30pOi MacoOBOro 3HULLLEHHS". 3anunLLIOK rPOLLIOBMX KOLUTIB HA paxyHKY KrieHTa NoBepTaETbCs
KnieHTy.

2.1.17.8 Mpo hakT 3akpuTTHa paxyHKy baHk nosigomnsie KnieHta. Take noBigoMNeHHS MOXe 34iNCHIoBaTUCS, B
TOMY u4uCni, ane He BUKMIOYHO, 3acobamy TenekoMyHiKaliiHOro 3B'A3Ky, 3a [ONOMOrotw 3acobis
iHdbopMaLinHKX, iHpopmauiiHo-TenekoMyHikauinHnx cuctem (email, SMS, cuctemun «KnieHt-baHk» TOLLO).
2.1.17.9 baHk He 3gincHoe 3akpuTTa PaxyHKy 3a 3aaB0l0 KnieHTa, SKLO rpoLwwoBi KOLWTH, WO PO3MilleHi Ha
PaxyHky, 3amopoxeHi abo ¢iHaHcoBI onepadii 3a PaxyHkoM 3ynuHeHi BiANOBIAHO 4O 3aKOHOO4ABCTBA 3 MUTaHb
(piHaHCOBOrO MOHITOPUHTIY, @ TAKOX B iHLUWX BUNaAKax, KO 3akpuTTs PaxyHKy cynepeunTb BUMOram YMHHOro
3aKOHOJaBCTBA Ta HOPMATUBHO-NPABOBKX aKTIB.

naBa 2.2 BigKpuTTA KapTKOBUX paxyHKiB Ta 06CcnyroByBaHHs KOpnopaTUBHUX NNaTiKHUX
KapToK

2.2.1 bBaHk y nopsgky Ta Ha ymoBax, BM3HAYeHUX YMHHUM 3aKOHOO4ABCTBOM YKpaiHu, [MpaBunamwu,
lMpaBunamu KOpUCTyBaHHSA NnaTiXHo kapTkoto, eMmiToBaHoto AT «ATPOMPOCTIEPIC BAHK» (Jogatok 1 go
uux lMpaswun), Tapucammn BaHky Ta 3rigHo npasun signosigHoi MINC, Bigkpueae KnieHTy KapTKOBUI paxyHOK,
BuroToensie Ta sugae Oepxartento/Oepxartenam BIK 3 vinom Ta TexHonorieto PayWave, sika € BnacHicTio
Banky, Ta MNIH-kog, HeobxigHW onsa 3gincHeHHa onepadin 3 BIK. Oepxatene Ta Tun BIK Bu3HavaeTbes
KnieHTom y HagaHin BaHky AHkeTi-3asBi Ha Bugadyy KopnopaTtuBHOI NNaTiXkHOI KapTku (aani AHkeTa-3asBa) 3a
BCTaHoBreHow baHkom dopmoto.

2.2.2 bBaHk 3gincHiOE po3paxyHKoBO-kacoBe ob6cnyroByBaHHA KnieHTa, y ToMy u4wucni:  Buaae
KnieHTty/OepxaTtento roTiBkoBi KowTK B kKacax baHky, 6aHkomaTtax, BUKOHye onepauii Knienta/depxatens no
po3paxyHKax 3a ToBapu i MOCyr1 y TOProBoO-CEPBICHI Mepexi Ta Mepexi IHTepHeT, ski 06CnyroByroTb KapTku
MIIC, Ta 3gircHioe iHWI onepauil BignosigHo oo moxnueocTten BIK.

2.2.3 OepxaTens/depxateni 34incHio0Tb onepauii 3 BukopuctaHHam BIK He goBlie cTpoky (TepmiHy) Aif,
3a3HadeHoro Ha BIK. Oepxatens/Oepxarteni 3060B’s3aHi JoTpuMyBaTucb ymMoB [paBun, y TOMy 4ucni
MpaBun kopuctyBaHHs BlK, ski € HeBig eMHoro YacTtuHoto NpaBun, a Takox posmilleHi Ha OdilinHoMy canTi
BaHky. MNpu ubomy, KnieHT caMOoCTiiHO BperynboBye B3aEMOBIAHOCUHM 3 KOXHUM [epxaTtenem/Oepxatenamm
CTOCOBHO BMKOPWUCTaHHA HagaHoi iM BIK Ta goTpymaHHA HMMKM YMOB LifIbOBOrO BMKOPUCTAHHS KOLUTIB Ha
KapTkoBOMY paxyHKy. BIK He nignarae BukopuctaHHio ocobamu, siki He € [lepxxaTensimu.

2.2.4 3a BigKpuTTa KapTKOBOro paxyHky, Bunyck BI1K Ta 3gincHeHHsa onepauin 3 ix BUkopuctaHHaM KnieHT
crnnayye baHky KomicinHy BuHaropogy 3rigHo 3 Tapudamu banky. baHk mae npaBo BHOCUTU 3MiHM o Tapudis
BaHky, y nopsaky BcTaHOBneHoMy ummm Npasunamu.

2.2.5 3a KopuCTyBaHHS 3anuilikamMu KoLWTiB Ha PaxyHKy BaHK LLOMICAYHO HapaxoBye MPOLEHTW 3rigHo 3
Tapudpamum baHky y BantoTi PaxyHKy 3a 3BiTHUI MicsLb i 3apaxoBye ix Ha PaxyHok. HapaxyBaHHS NpoueHTiB
30iNCHI0ETLCA BaHKOM LLIOMICAYHO, BUXOAAYM i3 WOAEHHUX 3anuLikiB Ha PaxyHky (metoa "dakt/dakt" ans
paxyHKiB y HauioHanbHin BantoTi). Cnnata npoueHTiB KNieHTy 34iMCHI0ETLCA LWOMICAYHO, NicNs po3paxyHKOBOro
LMKy, WO npoBoanTbCa BaHKkoM y oCTaHHin pobouii feHb KOXHOro Micaus, ane He nisHilwe pobo4oro OHs
HaCTYMHOrO 3a 3BITHUM.



2.2.6 BaHK 3060B’A3y€ETbLCA:

2.2.6.1 Hapgatu lNMepconHanizosaHy BINK npotarom 7 (cemu) pobounx AHiB 3 MOMEHTY HafaHHs KnieHTom AHKeTu-
3aaBu Ha Bunyck BI1K, a Takox BHeceHHs KnieHTOM BignoBigHWx nnaT i koMicin 3rigHo 3 Tapudamu baHky,
Hepxatento, Ha iMm'a akoro BINK emitoBaHa abo [JoBipeHin ocobi KnieHTa, 3a ymMoBU TX 0COBUCTOro 3BepHEHHS
bo baHky, ineHTndikauii Ta Bepudikauii depxatens BrK/OosipeHoi ocobu.

Bupgaua MIH-koay 3aincHioeTbea baHkom wnaxom HagcunaHHa Oepxatento MNIH-kogy Ha Homep MoBinsHOro
TenedoHy, BKazaHuin y AHkeTi-3asBi abo B 3akputomy INIH-koHBepTi.

2.2.6.2 be3KowTOBHO HagaBaTh LOMICAYHY BUMUCKY NO PaxyHKy KnieHTa He mi3Hile nepworo 6aHKiBCbKOro
AHS1 KOXKHOMO HaCTYMHOMO MicsUs, Y TakoMy MOPSAKY:

- LUAAXOM CaMOCTilNHOro oopMyBaHHA BUNuckn KnieHtom B cuctemi «KnieHT-6aHk»;

- LWIAXOM HadaHHs/HagcunaHHs baHkom BMMMCKM Ha nucbMoBWMiA 3anuT KnieHTa, y cnocib, BM3HayYeHun
KnieHTom B AHKeTi-3asBi.

2.2.6.3 Y Bunagky BTpatn abo kpagixkm BITK npunHaTty BignosigHy iHGopmauito Big KnieHta/lepxaTtens Ta
3abrnokyeaTn aBTopm3adito no bIK.

2.2.6.4 Posbnokysatu BIK, wo 6yna 3abnokoBaHa 3 iHiuiatmeu KnieHta un baxky 3rigHo ymoB umx lMpasun
TiNbkM nicns HapaHHA KnieHTom BignoBigHOI NMUCbMOBOI 3asiBU Ta BUKOHAHHA HUM HanexXHWX 3000B’s3aHb
3rigHo i3 ummum MNMpasunamu.

2.2.6.5 Y Bunagky onpotecTyBaHHA KnieHTOM onepauiv, siki nepeabayatoTb cnMcaHHA KowTiB 3 PaxyHky -
MiHIManbHWA CTPOK PO3rnaay NpeTeHsii Ta BigwKoAyBaHHA (32 YMOBW MO3UTMBHOIO pesynbTaTty posrnsgy)
CMMCaHMX KOLITIB 3 paxyHKy cknagae:

2.2.6.5 a.) AKwo onepadii, WO oNpoTECTOBYIOTHCS, NPOBOAUMMUCS Y 06CnyroBytoumx NpuctTposax baHky—144His;
2.2.6.5 6.) sAKLIO onepaLii, Lo oNnpoTEeCTOBYTLCH, NPOBOAUINNCA Y NPUCTPOSX iHWKX BaHkiB — 45 agHiB.

[o BperynioBaHHsA npeTeHsii KnieHTa Ta 3’dcyBaHHs 0O6CTaBMH MOMMWIIKOBOrO CMMCaHHS KOLWITIB 3 PaxyHky
KOLUTW, paHiwe cnucaHi 3 PaxyHKy, He MOHOBIOIOTHLCS.

2.2.6.6 Y Bunagky NOBTOPHOrO OMNPOTECTYBaHHS OCKapXeHux KnieHToM onepauin ekBampom 3rigHo 3
npasunamu MINC, cTpok po3rnsgy npeTeHsii Ta BigwKoayBaHHs (3a YMOBU NO3UTUBHOMO pe3ynbTaTy po3rnsay)
cnucanux kowTie KnieHTy moxe 6yTn 36inbwennn go 180 gHis.

2.2.7 KnieHT 3060B'A3y€TbLCA:

2.2.7.1 NotpumyBaTuce Mpasun kopuctyBaHHs BI1K, He posronowysaTu csin NIH-koa, 36epiratn okpemo Big
kapTku MIH-koa. Y Bunagky posronoweHHs MNIH-kogy, KnieHt/depxatens 3060B's3aHUN HEraHO CMOBICTUTU
npo ue baxk, npn ubomy baHk He Hece BigNoOBIAanNbHICTL 3a HENPaBOMIPHE CNMCcaHHS KOLWTIB 3 PaxyHky yepes
poaronoweHHs MNIH-koay.

2.2.7.2 OnnavyeaTn BignosigHo go gitounx Tapudie baHky nocnyrin baHky no npoBeAeHHKO po3paxyHKiB 3
BukopuctaHHam BI1K, a TakoX cymu KOMiIcii, iHWKNX nnaTexiB, WO € Hacnigkom abo BMHMKIM B pe3ynbTari
BukopuctaHHa BIK signosigHo go gitoumx Tapudis BaHky.

2.2.7.3 BigwkogoByBatu cymu 36uTkiB BaHKy, noHeceHnx y pesynbTaTi BukopucTaHHa BIK 3 nopylweHHAM
ymoB [Npasun, MNMpasun kopuctysaHHA BIIK.

2.2.7.4 "paHnyHa cyma KoL Tis, Wwo AocTynHa KrieHTy npoTarom nesBHOro nepioay AN 34iNCHEHHA onepauin
i3 3actocyBaHHAM BIK cTaHOBUTbL MOTOYHWI BUTPATHMI NiMIT KnieHTa i 064YMCrOETLCH K CyMa 3anuiky Ha
PaxyHky 3a mMiHycom cymu 3abnoKOBaHWX, ane He ChMCaHMX KOLITIB Yy Mexax BCTaHoBreHoro baHkom nimity
AoboBoi aktuBHOCTI. KnieHT 30060B’A3aHWM NpoBOAMTM BMTPATU MO PaxyHKy B Cymax, SiKi He nepeBuLLyOTb
NMOTOYHOrO BUTPATHOrO MiMITY.

2.2.7.5 Tlpn BWHMKHEHHi HecaHKUiOHOBaHOro osepapadTy (nepeBuTpaTU BUTPATHOMO MiMITY) No PaxyHky
Bigwkoayeatn baHky cymy oBepapadTy, a TakoX MNPOUEHTU 3a KOPUCTYBaHHS OBepapaddTOM, LUSXOM
BHECEHHs1 Ha PaxyHOK rpoLluoBumx kowwTiB. KnieHT BignoBigae 3a noBepHeHHs 3aboproBaHoOCTi 3a oBepapadTom
BCiMa KoLTaMy, ManHOM, ManHOBMMU MpaBamu, WO NOMY HanexaTb.

2.2.7.6 OTpnmaTtn BunyLleHi Ha im’'sa epxatenis BINK B baHky He ni3Hiwe 60 (wictoecaTn) kaneHaapHUX OHiB
nicng nogaHHA AHKETU-3as1BU Ha iX BUrOTOBMEHHS 3 BIOMITKOIO Y pO3nUCLi NpO OTPUMAaHHSA LiHHOCTEN.

2.2.7.7 TlosigoMnsaTn nucbMoBo baHk Npo nMoMmunkoee 3apaxyBaHHA Ha PaxyHok KnieHTa kowTis, WO nomy
He Hanexarb.

2.2.7.8 MpuiimaTtn Ha cebe BClO BiAMNOBIAaNbHICTL 3a 4oTpuMaHHsA lMpaBun kopuctyBaHHa BIK ta onnaty
BCix orepauiu, 3aincHeHnx 3a gornomoroto BIK, BunyweHnx oo PaxyHky.

2.2.7.9 OGoB’A3KOBO, Y MOMEHT oTpuMaHHs [epxatenem Kaptkm, nignucatm Kaptky [OepxaTtenem 3i
3BOPOTHOro GOKy y BiAgBegeHoMy Ha KapTui micui onsa nignucy.

2.2.7.10 Hapatu kapTKy Tinbku [depxaTtento, Ha iM'a SIKOro BOHa BUrOTOBIEHa, o3Haomunty [epxarens 3
Horosopowm Ta Npasunamu kopuctysaHHa BINK. lMepenatu BINK depxartento nuvie 3a yMOBU 30iIMCHEHHS HUM
B MOMeHT oTpumanHs BIK nignucy 3i 3sopoTHoro 6oky BIK y BigBeaeHomy ans nignucy micui.

2.2.7.11 OpepxyBaTn Bunucku no PaxyHky B BaHky He nisniwe 10 uyucna KoxHoro micaus y cnocio,
BU3Ha4veHu MNMpaBmunamn. HeoTprumaHHsA BUNUCKN He 3BinNbHAE KnieHTa Big BignoeiganbHOCTI 3a [JoroBopoMm.
2.2.7.12 Y pasi BMABMNEHHS BTpaT abo He3akOHHOro BUkopucTaHHsA BIMK yn o6rpyHTOBaHOI Nifo3pn HaCcTaHHS
LMX 06CTaBMH BXMUTU BCiX MOXITMBUX 3aX04iB ANS iX yCYHEHHsI Ta HerauHO CnoBiCTUTM NPO Taki o6¢cTaBmHu baHk
i3 3a3HaYeHHAM HOMepa Ta gaTu 3aKiHYEeHHSA CTPOKY il KapTKM 3a HaCTyMHUMM eTanamu npoueaypu
OnOKyBaHHS:

a.) 3a tenecoHamu: 0-800-505-555 (6e3koITOBHO Ha TepuTopii YkpaiHu) Ta +380(44) 290-93-10 (LleHTp
o6cnyroByBaHHSA KIi€HTIB) 3 060B’A3KOBUM NiATBEPAXEHHSIM YCHOIO NOBiJOMJIEeHHSI KOAOBUM CIIOBOM,
o6paHum [epxaTenem i HaBegeHUM y AHKeTi-3asiBi Npo ii BUNycK;



6.) nucbmoBO 3asBow 3a nignucom KnieHta/OepxaTensa/foBipeHoi ocobu LWNAXOM 0OCOGBUCTOro
nopaHHsA 3aasu Ao AT «AFPOMPOCIEPIC BAHK».

[M1cbMoBe NoBigOMMEHHS NOBMHHE MICTUTU AeTanbHi 06¢ctaBuHun BTpaTtu BIK Ta Bigomi depxartento o6cTtaBnHu
Tl HEe3aKOHHOro BWKOpPUCTaHHA. MOMEHTOM ofepXaHHA noBiJOMMEHHs npo BTpaTy abo He3akoHHe
BukopuctaHHa bBINK BBaxaeTbcss pgata i 4ac opepxaHHa bBaHky nucbMOBOI 3asBM 3a MiANMCOM
Knienta/depxartens/[osipeHoi ocobu. Lle He no3basnse KnieHta npaea y Bunagky stpatu BIK 3BepHyTUcs i3
BiAMNOBIOHOK 3asBOK0 40 MPaBOOXOPOHHUX OpraHiB.

2.2.7.13 Y pasi BTpatn BIK go mMomeHTy ogepxaHHs BaHkoM nosigomrieHHst Npo 1i BTpaTy HECTU MOBHY
BignoBiganbHicTb 3a Bci onepauii 3 BIK, 3giicHeHi TpeTimmn ocobamu, 3 BigoMa abo 6e3 Bigoma [epxaTens.
2.2.7.14 3pgincHioBaTt onepauii 3 06e3roTiBKOBOi onnatu ToBapiB (MOcnyr) Ta odepXyBaTu TOTIBKY i3
3actocyBaHHAM BIK BUKMOYHO y TakmMx BMNagkax:

- OOepXaHHsA TroTiBKM Yy BamoTi YKpaiHW And 34iMCHEHHA pPO3paxyHKiB, MOB'A3aHUX i3 BUPOOHMUYMMMU
(rocnogapcekumun) notpebamu, y TOMy 4ucni Ans onnatv BUTPAT Ha BIiOPAMKEHHA B Mexax YKpaiHu, 3
ypaxyBaHHAM OOMeXeHb, YCTaHOBMEHMX HOPMaTUBHO-NPaBOBUMM akTaMu HauioHanbHoro 6aHky YkpaiHu 3
nUTaHb perynioBaHHs roTiBKOBOro ooiry;

- 3[0ilCHEeHHs po3paxyHkiB y 6e3roTiBkoBii dopmi y BanioTi YKpaiHW, NOB’A3aHMX 3i CTaTyTHOK Ta
rocnoAapCbKo0 AiSNbHICTIO, BUTpaTaMy NPeACcTaBHULBLKOIO XapakTepy, a Takox BUTpaTtamMu Ha BigpaaXKeHHs B
Mexax YkpaiHu;

- ofepXaHHSA roTiBKM B iIHO3EeMHIn BantoTi 3a Mexamn YKpaiHu ons onnatyv BUTpaT Ha BigpSLXKEeHHS;

- 3[iICHEHHS1 po3paxyHKiB y 0e3roTiBKOBi pOpMi B iHO3EMHI BantoTi 3a Mexamu YKpaiHu, NoB’si3aHux 3
BUTpaTaMm Ha BigpAOKEHHA Ta BUTpaTaMu NpeaCcTaBHULBKOIO Xapakrepy.

KowTn, ski cnucaHi 3 PaxyHky KnieHTa 3a onepauismu 3 kopnopaTtusHoto BIK, BBaxaroTbCs BugaHumm nig, 3sit
Hepxatento.

KoHTponb 3a LinboBMM BUKOPUCTaHHSAM KOLTIB 3 PaxyHKy 3 BUKopucTaHHaM koprnopaTusHoi BIK 3gincHoeTbes
KnieHTtom.

2.2.7.15 KopnopaTtusHi BINK He 3acTocoByoTbCca Ana Bunnatn 3apobiTHOI nnaTty, iHWKWX BMNNaT couianbHOro
XapakTepy, a Takox ANnd onnatu B iHO3EMHi BamnoTi AOroBOpiB (KOHTPAKTIB), WO 3AIMCHIOETLCH Bid iMEHI
pe3naeHTiB Ta NpeacTaBHULUTB IOPUANYHMX OCIB-Hepe3naeHTiB.

2.2.8 lNpaBa baHKky:

2.2.8.1 BHocuth 3miHm B Tapudm baHky, MNpasuna (Mnasa 2.2 Posginy Il Mpaswun), y Tomy uucni MNMpasuna
KOPUCTYBaHHA NNaTikXHO kapTKkoto, emiToBaHo AT «ATPOTNMPOCTIEPIC BAHK» (JogaTok 1 Mpaswn), npo wo
iHdbopMyBaTu KnieHTa 3a 30 (TpMauaTh) KaneHgapHUX OHIB 4O OHSA BBEOEHHS HOBUX TapudiB B A0 LUMSIXOM
po3MileHHs oronoweHb Ha OdiuinHomy canTti BaHnky www.ap-bank.com , y Micusix 3aranbHOro gocTyny B
npumiweHHi baHky Ta horo cTpykTypHMX nigpo3ainie Ta/abo y Bunmckax 3a PaxyHkom KnieHTa, HanpaBneHHs
nosigomneHHsa. Akwo KnieHT npoTarom uUpOro CTPOKy, He 3BepHyBcsi B baHk ana posipsaHHs [Jorosopy,
BBaXKaeTbCA, WO KnieHT norogxyeTbcs Ha noganblue obcnyroByBaHHA noro PaxyHky 3a HoBumn Tapudamu
BaHky. Byab-aki 3miHu | fonoBHeHHs B [NMpasuna / Tapudu baHky 3 MOMEHTY HabyTT HUMW YMHHOCTI, 32 YMOBMU
AOTpMMaHHA npouenyp nosigoMneHHs KnieHTa, wo BkasaHi B LuXx MpaBunax, 04HaKoBO PO3MNOBCIOAXYIOTHCH
Ha Bcix 0ocib, wo yknanu forosip 3 baHkom, B TOMy 4uchi i Ha TMX, XTO yknas [orosip paHiwe gatn HabyTTs
3MiHamu YnHHocTI. Tig gito 3miH Ta gonosHeHb B Tapndu baHky nignagatoTe BCi onepadii, BigobpaxeHHs SKkmx
no PaxyHky BiabyBaeTbCs, MOYMHAYN 3 AaTN HAOYTTA YNHHOCTI TAKUMU 3MiHAMW Ta JOMOBHEHHAMMU.

2.2.8.2 lMpu HenoraweHHi KnieHToM HecaHKLUioHOBaHOro osepApadpTy no PaxyHky go 5 uucna micsus,
HaCTYMHOro 3a MicsileM MOro BMHUKHEHHs, BrnokyeaTtun gito ycix BIK, BunyweHux ao PaxyHKy, 4O MOBHOro
norawleHHs1 3aboproBaHoCTi (HeCaHKLiOHOBaAHOIro oBepApaddTy i BiACOTKIB 3a KOpUCTYBaHHA oBepapadToM)
KnieHTom.

2.2.8.3 MpunuHutn pgito JoroBopy, Yy pa3i HeoTpumaHHsa KnieHtom/Oepxatenem/OoBipeHoo ocoboto,
sunyweHnx BIMK B BaHky npotarom 60 (wictgecAaTn) kaneHgapHUX OHiB nicna nogaHHs AHKETU-3asiBu Ha iX
BUrOTOBIIEHHA (3a YMOBW BIACYTHOCTI iHWMX aktuBHux BI1K, BunyweHux go PaxyHky). He oTpumaHi
Knientom/Oepxatenem BINK 6nokyoTbCa Ta 3HMLLYIOTLCS, a KOLWTK, cninadeHi KnieHTom 3a ix ob6cnyroByBaHHs,
He BiJLIKOAOBYIOTLCA.

2.2.8.4 BctaHoBnoBatM Ta 3MiHIOBaTU nNiMiTM O060BOI aKTMBHOCTI 3 MeTOw 3abesneyeHHsi OGesneku
po3paxyHkiB KnieHta (Oepxatens), nosigommeluM npo ue KnieHTa 3a 2 (gBa) GaHKIBCbKUX AHI Yy NOpsaKy
HoTudikauii, nepeabadeHomy n. 2.2.8.1. MNpasun.

2.2.8.5 baHk mae npaBo y Oyab-AKUIA MOMEHT Ha CBIill po3cyn 3yNMUHUTK Yn Npu3ynuHnTK gito BIK, a Takox
BiaMoBMTU KnieHTy y il NOHOBNEHHI, 3amiHi 41 Bunycky HoBoi BINK y pasi nopyweHHs KnieHTom Oyab-akux ymoB
Horoopy Ta/abo Mpaewn un Mpasun kopuctyBaHHsA BIK.

2.2.8.6 TumyacoBO npu3ynuUHATM aBTopu3auito onepauin 3 BukopuctaHHam BIK [epxatenis 3 meToro
nonepegXeHHs Y1 NPUNNHEHHSA MOXITMBUX HE3AKOHHMX UM HENOroaXeHnx 3 baHkom gin 3 BukopuctaHHsam BIK
(To6TO B pasi HasgBHOCTI NiJO3pK MPO LWaxpancTBo Micrs BiANOBIAHOIO MOBIAOMMEHHS CUCTEMU MOHITOPUHTY).
baHk pgoknage 3ycunb And nosigomMneHHa KnieHTa npo MNpu3ynUHEeHHs aBTopu3auiid, OAHaK He Hece
Bi4NOBIOANbHOCTI 3a MOXIMBI MPsIMi YM OMNOCepeaKoBaHi 36UTKM, SKi MOXyTb OyTM noHeceHi KnieHTom B
pesynbTaTi Taknx gin.

2.2.8.7 Axwo nigospu y waxpancTsi 3 BukopuctaHHaM BIK Knienta nigtBepaxytoTecs, KnieHT gopyvae baHky
HagaBaTu HeobXxigHy iHhopMaLito MiXKHapPOAHMM NNATKHUM CUCTEMaM Ta NPaBOOXOPOHHUM OpraHam.

2.2.8.8 baHk mae npaBo 3akputn PaxyHok KnieHTa y pasi BigCyTHOCTi pyxy KOLUTIB 3a UMM paxyHKOM MPOTArom
OLIHOrO POKY.
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2.2.8.9 baHk mae npaBo 3akpuTtn PaxyHok, sikwo y KnieHta Hemae aitouunx BIK, emitoBaHux ao Lboro PaxyHky.

Mpu ubomy BaHk nosigomngae KnieHTa WNsaxoM HanpaBneHHs NOBiAOMIIEHHSA NPO Take 3akputTs PaxyHky Ta

npo KOMICiiHy BUHaropoay, sika Moxe byTu ctarHyta baHkom 3a o6cnyroByBaHHS PaxyHky.

2.2.8.10 baHk mae npaBo 3ynuHu (6nokyeatu) aii BINK y pasi nigo3pu waxpancbkux Aii 4O NpoBeaeHHSA

ycniwHoi Bepudpikadii Jepxatenem KapTku yepes LieHTp o6cnyroByBaHHs krieHTiB (N.2.2.7.12. a)).

2.2.8.11 baHk mMae npaBO Ha 4Yac BCTAHOBIIEHHHA MPAaBOMIPHOCTI Nepekasy 3yMNMHATU 3apaxyBaHHS KOLUTIB Ha

PaxyHok KnieHTa y pasi HagxomkeHHs Big 6aHKy-iHiLiaTopa NoBigOMITEHHS MPO HEHANEXHUI Nepekas KOoLWTiB.

2.2.9 TMpaBa KnieHTa:

2.2.9.1 CamocTiinHO po3nopsamKkaTucst kowTaMmm Ha PaxyHky 3 BukopuctaHHsm BI1K, B mexax BUTpaTHOro

nimity Ha PaxyHky Ta obmexeHb, BCTAHOBITIEHUX YMHHUM 3aKOHOAABCTBOM YKpaiHu, 3actocoBytounm BIK sk

3acib ansa 6e3roTiBKOBOI onnaTty 3a ToBapu (Nocnyrn) Ha nignpueMcTBax Toprieni (Nocnyr), Ansa nepepaxyBaHHs

KoLWTIB 3i CBOro PaxyHKy Ha paxyHKW iHLIKX Ocib, Ana onnaTtu 3a ToBapu (nocnyrun), Kynisns (oaep>kaHHs) SKux

30INCHIOETLCA B CUCTEMax EMeKTPOHHOI KOMepLii, a TakoX SK 3acid Ansg ofepxaHHA roTiBKM B kaci baHky,

nyHKTax Buaadi rotiBku ta 6aHkomaTax baHky Ta iHWuX BaHkis, wo obecnyrosytoTb BINK nnatixHOI cuctemm

Visa International (CLWA), Towo.

2.2.9.2 3pgincHioBatn po3nopsaaxeHHss PaxyHkom 6e3 BukopucTaHHs BI1K, BukniovyHO Ansg nepepaxyBaHHS

KowTiB Ha BnacHun PaxyHok, BigkpuTtui y baxky, ans yoro KnieHT nogae fo banky lNMepenik ynoBHOBaXeHMX

ocib Ta JOKYMEHTH, WO NiATBEPAXYIOTb NMOBHOBAXEHHS OCI0 Ha pO3MopsAXeHHs1 PaxyHKoMm.

2.2.9.3 lMonosHoBaTN PaxyHOK LUNAXOM BHECEHHS rOTiBKOBMX KOLUTIB Yepe3 Kacy, nepepaxyBaHHA KOLWTIB 3

iHWNX paxyHkiB KnieHTa, a TakoX 3a paxyHOK KOLITIB iHLIMX OCi0 3 iXHbOro AOPYYEHHS 3 ypaxyBaHHSM

0OMeXeHb, BUBHAYEHUX YNHHUM 3aKOHOL4aBCTBOM.

2.2.9.4 3MiHMTK iCHYtO4YMIA Ba30BUIA YN 3MiIHEHUI BaHkoM NiMIT 4OBOBOI aKTUBHOCTI.

2.2.9.5 OckapxuTn Oyaob-aKy onepadito no PaxyHky npoTtarom 15 (n'sTHagusiTW) kaneHgapHWX OHiB nicns

ofepXaHHA BUNUCKN No PaxyHKy WNAXom HagaHHs B BaHk npeTeHsii B NMMCbMOBOMY BUrMSAi MiATBEPAXEHY

AOKyMeHTaMu (Komii YekiB, paxyHkiB, 3amoBreHb i T.n.). Yci noganswi Aii CTopiH no Takin onepadii 6yayTtb

NpoBOAMTUCA BIANOBIOHO A0 BHYTPIWHiX npouenyp baxky i npasun MIMC. Y BMnagKky HeHagaHHA MUCbMOBOI

npeTeHsii B baHk no BkazaHuM y BUNMUCLi onepawisim y 3a3HavyeHni y LibOMy MYHKTi TEpMiH, onepadii 3a3HaveHi

Yy BUNUCLL BBaXXatOTbCS NIATBEPIKEHNMU | OCKAPXKEHHIO B MOAAnNbLUOMY He MNignsraiTb.

2.2.9.6 OckapxyBatu 4epe3 baHk He Oinbwe 5 (M’ATv) onepauin, Aki KnieHT BU3Hae Takumu, wo He Bynu

npoBedeHi HUM ocobucto abo 3 1oro Bigoma. KnieHT MoromxyeTbcs, WO NpeTeHsii no onepauisix, LWo

nepeBuLLYIOTb 3a3HaYeHy KinbKicTb, NpuiMmaloTbcs baHkom 0o po3rnsay Tinbku 3a ymoBu nepesunycky BIrK.

3a nepesunyck BIK cTtaryeTbcs koMiciiHa BuHaropoga BignosigHo oo Tapudie baHky.

2.2.9.7 Tpwu Hesrogai 3i amiHamn Tapudis baHky, posipsatu gito [loroBopy 3 ypaxyBaHHsM BuMor [pasun.

2.2.9.8 3abnokyeatn onepadii no BINK wnsxom ixHboro 6nokyBaHHs B MINC Ta/abo BHYTPIWHIA cuctemi

eMiTeHTa 3i cnnaToro Komicii 3rigHo 3 Tapudamu baHky.

2.2.9.9.0gepxysaTn B baHky HoBy BIK npu BTparTi (ncyBaHHi, kpagikui) BIK, a Takox y pasi 3akiH4eHHS CTPOKY

aii BINK 3i cnnaToto Kowmicii 3rigHo Tapudis baHky.

2.2.10 Mopanok 3aiMCHEHHA po3paxyHKiB

2.2.10.1 BipobpaxeHHs npoBegeHux onepauin 3a PaxyHkom KnieHTa 34IMCHIOETLCSA Yy BanioTi paxyHKy.

lMonoBHeHHA PaxyHKy 3AIMCHIOETbCA NuLle Y BamntoTi paxyHKy LWASXOM Ge3roTiBKOBOro nepekasy rpoLLoBMX

KowwTiB abo BHECEHHS rOTiBKOK Yepe3 Kacy baHky. 3apaxyBaHHSA rpoLIOBKUX KOLWTIB Ha PaxyHOK 34iNCHI0ETLCA

B AeHb X HAaOXOKEHHS, ane He ni3Hille HacTynHOro onepauinHoro aHs.

2.2.10.2 KnieHT Hagae unm JoroBopom BaHky npaBo camocTilnHO, 6e3 [o4aTKOBOro NOrofXeHHs1 3 KrieHTom,

NPOBOAMTU CNCAHHA Ha KOPUCTb BaHky:

2.2.10.2 a.) kowmig 3 lioeo PaxyHKy 6 po3mipi, o dopigHoe abo ekgigarnieHmMHuUU cymi Kowmig, rno onepauyisx

3 sUKOpUCMAaHHAM KapmKu, ma Hanpasensmu ix Ha gidwkodysaHHs1 eaumpam, noHeceHux baHkom Ha kopucmeb

MIIC y 38’a3ky i3 30ilicHeHHsIM makux ornepauilti. CriucaHHs1 3a3Ha4yeHUX Kowmig 30ilICHI0EMbCS Ha BUKOHaHHS

eumMmoz eksalpig, sucmaeneHux 0o onnamu depe3 MIIC, He nisHiwe 45 (copoka n’amu) OHie 3 damu

rnposedeHHs onepauii 3 sukopucmarHam BIIK. lNpu ubomy 6 pasi empamu BlK baHk criucye cymu Kowmig 3a

gumozamu, sucmasrneHumu 9o ornnamu 3a rnepiod, Wo MUHy8 3 MOMeHmYy eusieneHHs1 epxxamenem empamu

ElK 0o momeHmy odepxaHHs baHkoMm riogidomneHHs 86id depxamens npo empamy Bl1K, nidmeepdxeHo2o

{il020 MUCbMOBO0 3asi80t0 32i0HO ymos [lpasur;

2.2.10.2 6.) cymy 3abopzaogaHocmi 3a HeCaHKUioOHOB8aHUM 08epOpaghmom, CyMu Hapaxoe8aHux NMpoueHmis ma

iHwux komiciti ma wmpadgie 32i0Ho Tapudghie baHKy 3 io20 PaxyHKy y pO3Mipi ma y mepMiHu, 8CmaHO8eHi

yumu lNpasunamu.

2.2.10.3 3a onepauiamu 3 BukopuctaHHam BIK, 3gincHeHumun y BantoTi, BigMiHHIA Big BanoTn PaxyHky

pO3paxyHOK 3AINCHIOETLCS 3@ KypcoMm, BcTaHoBneHuMm baHkoM ans onepadin 3 MK (aani — Kypc INK), kypcom

MrIC.. Ha paTy yknagaHHs JaHOro 4OroBopy BanoTow po3paxyHkiB i3 MIMC 3a mixkHapogHMMK onepauismu €

ponap CLUA, 3a BHYTPILWHBO YKPaiHCLKUMW - TPUBHSI.

2.2.10.4 Y Bunagky po30iKHOCTEN BanioTy nraTexy Ta BanioTn PaxyHky KnieHT ynoBHOBaXye Ta Aopyyae

BaHky camocCTiiHO 3AiiCHIOBATU KOHBEPTALil0 KOLWWTIB Ha PaxyHKy y BanioTy nnartexy.

2.2.10.5 BbaHK BUKOPUCTOBYE HACTYMHWIA NOPSIAOK BU3HAYEHHS KypCy NepepaxyHKy iHO3eMHOI BantoTu nig yac
BukopuctaHHs KnieHtom MK:

3a onepauigamu 3 BukopucTtaHHam BIK 3a kopgoHoM, BigKpUTUX Y HaUiOHaNbHIN BantoTi YKpaiHW 30iCHIOITLCA

Taki po3paxyHKu:

- Y pasi 3giicHeHHsa onepadii y Jonapax CLUA, kowTn cnucyoTbcs 3 PaxyHky knieHTa B cymi onepadii, Lo

KoHBepTOoBaHa y BantoTy PaxyHky no Kypcy lNK, BctaHoBneHoro baHkom Ha gaTy nposBegeHHs Takoi onepadi.



- Y pasi 3gincHeHHa onepadlii y BantoTi BigMiHHIA Big Jonapa CLUA, kowTn cnucytoTbes 3 PaxyHKy B cymi
onepadii, wo koHsepToBaHa B [lonapu CLUA 3a kypcom MIC VISA, 3 nogansLUO0 KOHBEPTALE0 B HaLiOHaNbHY
BantoTy no Kypcy lNK, sBctaHoBneHuMm baHkom Ha gaTy npoBeaeHHs onepaLlii.

3a onepauisgmn 3 BukopucTaHHsaM K B mexax YkpaiHu BiOKpUTMX B iHO3EMHI BantoTi 34iNCHIOITLCS TaKi
PO3paxyHKu:

- Y pasi, akwo lNK emitoBaHa B Jonapax CLUA un €8po, kowTn cnucyotbes 3 PaxyHky B cymi onepadii, Lo
KoHBepTOoBaHa y BantoTy PaxyHky KnieHta no Kypcy K, BctaHoBneHum baHkom Ha aaTy NpoBeAeHHs onepallil.
3a onepauismm 3 BukopucTaHHAM [1K 3a KOpAOHOM, BIOKPUTUX B iHO3EMHI BantoTi 34INCHIOTLCS Taki
PO3paxyHKM:

- Y pasi, gKwo 3giicHieTbea onepadia y Jonapax CLA un €8po, kowTn cnmcytoTbea 3 PaxyHky B CyMmi
onepawii, SKLWOo BanTa onepawii Ta paxyHKy cniBnagaiTb, abo B CyMi KOHBEPTOBaHIN y BanioTy paxyHKy no
kypcy MINC VISA Ha paty npoBefeHHs onepadii, y pasi SKLLo BantoTa onepadii Ta BantoTa paxyHkKy BigMiHHi.
Akwo 3aincHoeTLCA onepadis B BantoTax BiamiHHUX Big Jonapa CLUA, kowTn cnvcyloTeCa B CyMi onepadlii, Wwo
KoHBepTOBaHa y BantoTy [Jonap CLUA 3a kypcom MINC VISA Ha gaTy npoBefeHHs onepadii.

Mpw iHiyiloBaHHI onepauil, gKka 34iMCHIETBLCA i3 3aCTOCYBaHHAM BigMNOBIAHOMO Kypcy, KnieHT norogXxyetbecs 3
TMM, WO AaTta 34iNCHEHHN onepauii MoXe Bigpi3HATUCS Big AaTh CNUcaHHSA KOWTIB 3 PaxyHKy (4atn o6pobku
MMC ciHaHcoBOI onepauji), TOMy MOXe BWHMKATU KypcOBa Pi3HMUSA, SKa nignsarae noraweHHHo
(BigLwkoayBaHHKO) B NOBHOMY 06¢a3i KnieHTOM dk norog)keHa BignoBiAHO A0 LbOro nyHKTy [lorosopy.

2.2.10.6 T1IH-koQ BMKOPUCTOBYETLCS, 30KpeMa, Npu 34iNCHeHHI onepaduin Yyepe3 6aHkomaTun. Habip MIH-koay
NpoBOAWTLCA MiCNSA NOSIBU BiAMOBIAHOrO Hanucy Ha Aucnnei 6aHkomaTty. Y BUMNagKy OAEepXKaHHsS roTiBKM y
B6aHkomaTi abo npoBeaeHHs onepauin Yepes POS-tepmiHan, yBeaenui NIH-ko4 piBHOUIHHUI BMAaCHOPY4YHOMY
nignucy Oepxatensa. KnieHT Hece noBHy BignoBiganbHiCTb 3a Bei onepadii 3 BINK, 3aiicHeHi 3 BUKOpPUCTaHHAM
MiH-koay.

2.2.10.7 KnieHT norogxyeTbcs, Wo baHk He Hece BignoBiganbHOCTI 3a NOBepPHEHHS KnieHTY KOLWTIB, siKi cnncaHi
3 PaxyHKy BHacnigok He3akoHHOro, sik Ha Aymky KnieHTa, BUKOPUCTaHHA KapTKW, SKWO A0 Takoro i
BMKOPUCTaHHsSI MaB MicLe xo4a 6 oanH BUNagok:

a.) akwo KnieHmom He 6yno HalaHo gidomocmel npo Homep MmobinbHo2o menegoHy [epxamens BlK ons
akmuseauii baHkom nocnyau GSM-banking 3 iHgbopmyeaHHsi baHkom [epxamens npo eudamkoesi onepauii,
3diticHeHi 3 sukopucmaHHsIM tozo Bl1K\pekaizumis BI1K;

6.) Axkwo Knienmom/Lepxxamenem He 6yno 3abnokoeaHo sudamkosi onepauii 3a BI1K nicns ompumaHHs
nepwozo sms-rnogidomsrieHHs 8i0 baHKy rnpo onepauito, sy Knienm/[epxamerb 8u3Hae sik HECaHKUIOHO8aHY;
8.) baHkom ripuliHamMe piweHHs rpo 8idnosiOHicmMb nidnucy Ha AoKyMeHmax, ski NidmeepaXyomb orepauito i3
BIK ma nidnucy Knienma/Lepxxamens y 3asei-LJozoeopi | 3asei-aHkemi, abo Ha Kapmui;

2.) sakwo KnieHm 3a 3as60k0 36inbwue po3mip iMim akmugHocmi, ecmaHosneHuli baHkom abo 3Hs8 &cCi
obmexeHHs1 wodo asmopu3sauyii 3a onepayismu 3 BlK;

0.) skwo Knienm He noeepHys 6 baHk bIK 3a onepauismu 3 KO0 gaucmasusg rnpemeH3sito abo mogepHys maky
Kapmky 6e3 nidnucy Hepxamerns;

e.) akwo Knienmom/[epxxamenem 6yno nopyweHo lNpasuna kopucmysaHHsi bIK, euknadeni y yux lNpasunax
0o damu He3aKkoHHO20 sk Ha OymKy KnieHma, sukopucmarHs BlIK.

2.2.11 BignoBiganbHicTb BaHkKy:

2.2.11.1 baHK Hece BiAnNoOBiAarnbHICTbL 32 CBOEYACHICTb 3apaxyBaHHs KOLWTIB Ha PaxyHok KnieHTa. Y Bunagky
NMOpYLLIEHHA CTPOKIB 3apaxyBaHHA KOLWTIB Ha PaxyHok BaHk cnnavye KnieHTy 3a KOXXHWIA fieHb NPOCTPOYKN NEHI0
y po3mipi noAginHoi obnikosoi ctaBku HauioHansHoro baHky Ykpainm, wo gisna y nepiog 3a Skuin cnnavyeTbes
neHs Bif CyMN HECBOEYACHO 3apax0BaHUX KOLUTIB.

2.2.11.2 baHkK Hece BignoBiganbHiCTb 3a cBOeYacHiCTb 6nokysaHHsa BI1K. KnieHT He Hece BignoBiganbHicTb 3a
TpaH3akuii, wWwo Oynu npoBedeHi 3 enekTPOHHOKW aBTopu3auieto no BIIK nicna oTpumaHHa bBaHkom
NOBIZOMITIEHHSI NPO BTpaTy abo He3akoHHe BUkopucTaHHA BIK.

2.2.11.3 baHk He Hece BignosiganbHOCTI y BuNagky BigMoBu B obcnyroByBaHHi BIK npencrtaBHukamu
nignpremcTB Toprieni i ccpepn nocnyr ado BiamMoBa Oyna BMKNMKaHa TeXHIYHUMU npobnemamu 3 6oky MIMC, wo
3HaxoauTbCA No3a KoHTponem BaHky.

2.2.11.4 BbaHK He Hece BignosiganbHiCTb 3a Oyab-sKi onepauii 3 KapTKot, 34iACHEHI 3 BUKOpUcTaHHAM MIH-
Koay.

2.2.11.5 baHKk He Hece BignoBiganbHOCTI 3a onepadii, Wo 6ynu npoBedeHi 6e3 enekTpoHHOI aBTopu3aLil
(mignimiTHI) y BUNagKy SKWwo Taki onepadii Manu micue npotsarom 10 gHiB nicns nogaHHsa 3asBu KnieHTom npo
BHeceHHs1 Homepy BIMK o nanepoBoro cton-cnucky nnaTikHOi cuctemu abo skwo KnieHT BigMOBMBCA Big
BHeceHHsi Homepy BINK go nanepoBoro cTon-cnucky nnaTipkHOI cucTemu.

2.2.11.6 baHk He Hece BigNOBIganbHOCTI 3a NpoBeAeHHs onepauin 3 BukopuctaHHam BIK, BugaHoro
npeacTaBHuKy KnieHTa 3a JoBipeHICTIO.

2.2.12 BignoBiganbHicTb KnieHTa:

2.2.12.1 KnieHT Hece nOBHy BigMoOBiganbHICTb 3a onnarty Bcix onepauin no PaxyHky, 3pobneHux 3
BukopucTaHHsaM BIMK no otpumaHHsa BaHkoM NoBigoOMMeHHs Npo BTpaTy abo He3akoHHe BUkopucTaHHsa BIK.
2.2.12.2 HeoTpumaHHs BUNUCKK He 3BinbHgAe KnieHTa Big BMkoHaHHs ymoB [Jorosopy/[pasun.

2.2.12.3 KnieHT gopy4ae, a baHk Mmae npaBo y Bunaaky noMurkoBoro 3apaxysaHHs baHkom kowTiB Ha PaxyHok
cnucyBaTtu 3 PaxyHky B 6e3ymMoBHOMY NopsiaKy i 6e3 4o4aTKOBOrO Y3romkeHHS/NOromkeHHs i3 KnieHtom cymu



Takux MNOMMUIKOBO 3apaxoBaHmx KowrTiB. [lpy ubomy KnieHT Hece BignNOBiAanbHICTb 3a MoralleHHs
HecaHKLioHoBaHoOro oBepapadTy Ta HapaxoBaHMX BIACOTKIB 3a HecCaHKLiOHOBaHWW oBepapadT, SKLIO
BUHWKHEHHS1 HeCaHKLioHOBaHoro osepapadpty 6yno obymMoBNeHO BUKOPUCTAHHAM MOMWUIIKOBO 3apaxoBaHMX
KOLLITIB.

2.2.13 TepwmiH gii Ta posipBaHHsa [JoroBopy

2.2.13.1 Jorosip BcTynae B cuny 3 gHg nignucadHa KnieHTom Ta baHkom 3assu-[orosopy i gie 4o NoBHOro
BMKOHaHHA CTopoHamu cBOiX 3000B’s3aHb. TepMiHm aii BIK BkasaHi Ha ix nuuesii cTtopoHi. Akwo BI1K
nepeBUNYCKAeTbCA Ha HOBUIW TepMiH Aii abo BunyckatoTbea HoBi BINTK go PaxyHky, To TepmiH aii [loroBopy
aBTOMaTUYHO MNPOAOBXKYETBCSA A0 MOBHOIMO BMKOHaHHSA CTopoHamm CBOiX 3000B’A3aHb 3a onepaudigmu,
3gincHeHnmn 3a ummm BIK. 3akiHyeHHs Tepminy gii BINTK He o3Havae 3akiHueHHs1 TepMiHy Aii [loroBopy.
2.2.13.2 TepeBunyck BIK nicnst 3akiHieHHs1 TepMiny i Oii moxe 3gincHioBatucs baHkom 6e3 gjogaTKoBOro
norogxeHHsi 3 KnieHToMm y BunagKy HagBHOCTI HA MOMEHT 15 yncna octaHHboro micausa Tepmiy aii BIK, Ha
PaxyHky KnieHTa KoLITIB, 4OCTATHIX ANS BUKOHAHHA HUM CBOIX (biHaHCOBMX 3060B’A3aHb nepea baHkom woao
nepesunycky BINK B nopsaky 6€3ymMoBHOIro AOroBipHOro CMcaHHs Ta HEOTPUMaHHA BaHKOM 3as1BM Ha 3aKpUTTA
paxyHky Big KnieHTa 3a 15 kaneHgapHux OHIB 40 AaTtu 3akiHyeHHA TepMiHy aii BIK. Y Bunagky He3gaTHOCTI
KnieHTa BuKkoHaTu cBOI hiHaHCOBI 3060B’A3aHHs, baHk Mae npaBo He nepesunyckatn BIK Ha HOBWUI TEepMIH.
2.2.13.3 TpeTeHsii, Wwo BuHMKatoTb y KnieHTa B Mmexax gii [joroBopy, peryntototeca Npasunamu, BHYTPILLHIMK
HOPMaTUBHUMU AOKyMeHTamu BbaHky, npaBunamm nnatikHUX CUCTEM i YMHHMM 3aKOHOAABCTBOM YKpaiHW.
Cynepeykn i HENOPO3yMiHHS, LLO MOXYTb BUHUKHYTKM Mk CTopoHamun B Mexax Aii [JoroBopy, N0 MOXJIMBOCTI
BUPILLYIOTBCS WINSIXOM neperoBopiB Mk CTopoHamun. B pasi HegocsrHeHHst 3rogy — 3rigHO 3 Jitounm
3aKoHO4aBCTBOM YKpaiHu.

2.2.13.4 3a 6axaHHam KnieHta [orosip po3puBaeTbes i PaxyHoK 3akpuBaeTbCsl Ha NigcTaBi MOro NMCbMOBOT
3asBK, a TaKOX B iHLWIMX BMNagkax, nepeabadvyeHmx YMHHUM 3akoHodaBcTBOM. [Mpu nogadvi 3asiBu Ha 3akpuTTA
KapTKOBOrO paxyHKy 3anulioK KowTiB noBepTaeTbCs KnieHTy, a KapTKOBMIN paxyHOK 3aKkpMBaETbCHA Micns
3akiHYeHHs 45 gHiB 3 AaTh nogaHHA 3asBu B baHk Ta 3a yMOBM BUKOHaHHSA 3060B’A3aHb CTOpiH 3a [loroBopom.
2.2.13.5 Banuwok rpooBmnx KowTiB Ha PaxyHky 3a BkasiBkowo KnieHTa nepepaxoByeTbCSA Ha iHLWINA paxyHOK
KnieHTa B cTpoku i B nopsgky, BctaHoBneHi baHkom. ®isnyHa ocoba — nignpuemeup, disndyHa ocoba, ska
NpoBaguTb He3amnexHy MpodeciiHy AiAnNbHICTb 3anULLIOK FPOLIOBUX KOLUTIB Ha PaxyHKy TaKOX MOXYTb
OTpMMaTU roTiBKOK 4Yepes kacy baHky.

naBa 2.3 BiakputTta Bknagy (aeno3uty) «CTpokoBUN»

2.3.1 baHk BigkpuBae KnieHTy BknagHuin (Oeno3mTHW) paxyHok (PaxyHok), Ta npunmae Ha PaxyHok Big
KnieHTa rpoLwuoBi KOWTK B CyMi Ta Ha yMOBaXx, SKi, BU3Ha4eHi y 3asasi — [lorosopi.

2.3.2. KnieHT 3060B’A3yeTbCA NPOTArOM TpbOX poboymx gHiB 3 Aatu nignucaHHa KnieHtom Ta baHkom 3asBu-
HoroBopy 3abe3neunTy 6e3roTiBKOBE 3apaxyBaHHs Ha PaxyHOK rpoLLoBMX KOLUTIB B CyMi, BU3HA4eHi B 3asBi-
[oroBopi. Y pasi HeHagxoaXeHHs Ha PaxyHOK cymu BKnagy npoTAroM CTPOKY, HAaBEAEHOro Y LbOMY MyHKTI
Mpasun, Jorosip BBaXaeTbCA Taknm, WO He BigbyBcsa Ta PaxyHOK 3aKpuBaEeTbCS.

2.3.3 lNopsanok HapaxyBaHHA Ta cnnaT NPOLEHTIB 3a KOPUCTYBaHHSA BKNagom

2.3.3.1 HapaxyBaHHA BaHKOM MpOUEHTIB 3a KOPWCTYBaHHS BKMaAOM 30IACHIOETLCHA Yy BantoTi BKnagy
LLIOMICSAMHO Y OCTaHHIN pobounin AeHb KOXHOIO KaneHaapHOro Micsilsi, a Takox y AaTy NoBepHEHHs Bknagy /
AaTy NPoAOBXEHHS CTPOKY Aii BkNagy. 3a Bknagamu, Lo po3milleHi KnieHTOM Ha CTPOK MEHLL HiXK O4MH MicsaLb,
3a YMOBM, L0 CTPOK iX Aii He BKMoYae OCTaHHIN pobounin AeHb Micaud, HapaxyBaHHS NPOLIEHTIB 34iMCHIOETLCH
TiNbKW Yy AaTy NOBEPHEHHS BKNaay / AaTy NPOOOBXEHHS CTPOKY Aii Bknagy.

Y pasi, SKLWo AaTa noBepHeHHs BKNagy / AaTy NpOAOBXEHHS CTPOKY Ail BKnagy npunagae Ha Hepobounin AeHb,
NPOLEHTM HapaxoBYKOTbCH Yy nepwnin pobounii geHb nicnsa Aatu noBepHeHHs Bknagy. [Mpu HapaxyBaHHI
NPOLIEHTIB AeHb 3apaxyBaHHS rPOLLOBMX KOLITIB Ha PaxyHOK Ta ieHb NOBEPHEHHS rPOLLIOBUX KOLITIB 3 PaxyHky
He BPaxoBYOTbCS.

2.3.3.2 Ins HapaxyBaHHs MPOLIEeHTIB BUKOPUCTOBYETLCA (hakTUYHA KiMbKiCTb AHIB Yy poui Ans BKragiB B
HaujioHanbHin BantoTi, Ta 360 gHIB y poLi AN BKMaAiB B iHO3eMHi BanioTi.

2.3.3.3 CnnaTa NpoueHTIiB 3a KOPUCTYBaHHSA BKIAAOM, 3arexHo Big obpaHux KnieHTom ymoB GaHKiBCbKOro
BKIagy, 34INCHIOETLCS Y BanioTi BKMagy Ha nNoTovHUNM paxyHok KrieHTta, Bigkputui y baHky abo B iHwOMy
DaHKy YkpaiHun Ta BusHaveHun KnieHtom y 3asasi-Jorosopi npo HagaHHA 6aHKiBCbKOI mocnyrm abo Lnaxom
3apaxyBaHHsl Ha Aeno3UTHUI paxyHoK (KaniTanidauis) y HacTynmHOMY Nopsigky:

2.3.3.3 a) [ns exknadis 3i WoMICSYHOK0 8UMIamor rnpoueHmis:

Cnnarta NpoLEeHTIB 3a KOPUCTYBaHHS BKAAOM 3AINCHIOETLCA LOMICAYHO Y Meplmnin pobounii AeHb nicnsi
3aKiHYEHHS1 KOXXHOrO 3BIiTHOIO MiCSILiA, @ TakoX y AaTy NMOBEPHEHHS Bknagy / gaTy NPOOOBXEHHSI CTPOKY Ail
BKnagy. Y pasi, 9KWo AaTta NoBepHeHHA Bknagy / gaTta NpoOOBXEHHs CTPOKy Ail Bknagy npunagae Ha
HepoboYMIn OeHb, crnnata HapaxoBaHUX MPOLEHTIB 34IMCHIOETLCA Yy MEpLIMin pobounii OeHb nicna gatm
noBepHEeHHs BkNaay / 4aTh NpOAOBXEHHSA CTPOKY Ail Bknaay.

2.3.3.3 6) 4ns eknadie 3 sunnamoro rnpoueHmie 8 KiHui CmpokKy:

Cnnata nNpoLeHTIB 3a KOPUCTYBaHHSA BKNAAOM 34iACHIOETLCA Y ATy NOBEPHEHHS BKNaay / 4aTy NPOAOBXEHHS
CTPOKY Aii Bknagy. Y pasi, SKWo aaTa NnoBepHEHHs BKnagy / AaTa NpoAOBXeHHS CTPOKY Ail Bknaay npunagae
Ha HepobouMiA OeHb, Crrata HapaxOBaHWX MPOLEHTIB 34iNCHIOETLCA Yy nepwmii pobounini AeHb nicnst gatm
NMOBEpPHEHHS BKNagy / 4aTn NpoAOBXEHHSA CTPOKY Aii BKnaay.



2.3.3.3 B) [ns eknadie 3i WOMICSIMHOIO 8UN/1amoro rnpoueHmis (kanimasisauisi):

Cnnarta npoLeHTIB 3a KOPUCTYBaHHA BKNaOM 34iMCHIOETHCA LUNAXOM iX 3apaxyBaHHsi Ha PaxyHOK LLOMiCa4HO
y nepwmnn pobounin AeHb Nicnsa 3akiHYEHHS KOXHOro 3BiTHOrO MicsAud. Y gaTy NOBEepHEHHs Bkragy cnnarta
NPOLIEHTIB 32 KOPUCTYBAHHA BKNaAO0M 3[iNCHIOETLCS LUNAXOM iX 3apaxyBaHHS Ha NOTOYHWUIA paxyHOK KnieHTa,
BM3HayeHui y 3assi-[JoroBopi. Y pasi, aKLio gaTa NOBEpPHEHHS BKaay npunagae Ha Hepobounii AeHb, cnnarta
HapaxoBaHUX MPOLEHTIB 34INCHIOETLCS Y NepLumi pobounin AeHb Nicnst 4aTu NOBEPHEHHS BKNaay.

2.3.3.4 baHK He HapaxoBye Ta He chnayye npoueHTU 3a KOPUCTYBaHHA BKNagoMm nicns gaTv NOBEPHEHHS
BKMagy, 30Kpema y BunagKy HeMOXITMBOCTI NoBepHEHHs1 BaHkoM Bknagy Ta HapaxoBaHWX BiAMNOBIAHO 4O YMOB
Lboro [lJoroBopy NpoLEHTIB HA NOTOYHMI paxyHOK KrnieHTa 3 niactas, Wo He 3anexaTb Big baHky.

2.3.3.5 B pasi HaknageHHsa Ha PaxyHok KnieHTa apeluTy BignoBiAHNMU AepXXaBHUMMK opraHamu y Bunagkax,
nepegbavyeHnx YHHUM 3aKOHOL4ABCTBOM, NMPOLIEHTY 3a BKMaA0OM 3a BECb CTPOK apeLUTy He HapaxoBYOTbCS Ta
He crnadvyTbCs.

2.3.3.6 3a iHBECTUUINHMM BKNagoM, PO3MILLIEHUM HOPUAMYHOK 0COB0 — Hepe3naeHToMm (iHBecTtopom) BaHk
0[lHOYaCHO, 3i CNNaTo NPOLIEHTIB 3a KOPUCTYBaHHS BKNaAOM YTpUMYE NoAaTokK 3 AOXOAIB HepesnaeHTa (aani
— nogartok) B po3mipi 15% Big cymn HapaxoBaHUX NPOLEHTIB.

Y pasi konu KnieHT BBaxae, Wo 3 Noro goxodis 6yno yTpumaHo cyMy noaaTky, sika NepeBuLLye HanexHy oo
cnnatv BiANOBIAHO OO0 HOPM MiKHApOOHOro [OroBOpY, PO3rfsa MUTaHHA NpPO BiALUKOAYBAHHS Pi3HMLUI
34iNCHI0ETLCA KniEHTOM CaMOCTIMHO LWNAXOM 34iIMCHEHHST OILIMHOIO 3BEPHEHHA [0 OpraHy Aep)KaBHOT
noaaTtkoBoi cnyxbw 3a MicuesHaxogKeHHAM BbaHky, y nopsigky, BUM3HA4YE€HOMY YMHHMM 3aKOHOLABCTBOM
YkpaiHu.

2.3.4 Nopsnok noBepHeHHA BKNagy

2.3.4.1 lNoBepHeHHA BaHkoM BKnagy 30iMCHIOETLCH Yy AaTy MNOBEPHEHHS BKMNady, a SKWO AaTa NOBEpPHEHHS
BKIagy € HepobouMM [OHeM, MOBEPHEHHS BKMNady 34iNCHIOETbCA Y MeplMin pobounin OeHb nicns aatu
NOBEPHEHHS BKNagy.

2.3.4.2 baHk 34iMCHIOE NOBEPHEHHA BKNady Ha nigctasi MMCbMOBOI 3asiBM NPO 3aKpUTTH paxyHKy, HagaHoi
KnieHTom Jo0 OHS NOBepHEeHHs Bknagy. 3asiBa Mpo 3aKkpUTTA paxyHKy moxe Oytu HagaHa KnieHTom Takox
3acobamu cuctemun «KnieHT-6aHK».

2.3.4.3. KowTn 3 Oeno3MTHOro paxyHKy MOBEPTalTbCs LUMSAXOM MNepepaxyBaHHA Ha MOTOYHWA pPaxyHOK
KnieHTa, Bigkpntuin y banky, abo B iHwomMy BaHky Ykpainu, Ta Bu3Ha4veHun y 3assi-[orosopi.

2.3.4.4 baHK 3aKkpuBa€e OENO3NTHUIA paxyHOK Ha HACTYMNHWUIA 6aHKIBCbKWIA AeHb MiCnsi NOBEPHEHHS BKNaay.
2.3.4.5 [locTpokoBe NOBEPHEHHS BKNay 00 AaTW 3akiHieHHs Bknaay He 403BONSETLCS.

2.3.5 YMOBM NnpoaoBXeHHs CTPOKY Aii BKnagy

2.3.5.1 Y Bunagky, HeHagaHHs KnieHTOM y CTpoku Ta B NoOpsiaky, Wo nepegbadeHi n 2.3.4.2 uux lNpasun
NUCbMOBOI 3asBM NPO 3aKpPUTTA paxyHKy, baHk Mae npaBo NpoAoBXyBaTK CTPOK Ail Bknagy KOXHOro pasy Ha
TOW CaMuin CTPOK, Ha SIKMI BiH ByB po3miweHni BignosigHo o 3asasu-[orosopy. Po3mip NpoLeHTHOI CTaBkm
3a BKIagoM, KM TakMM YMHOM MPOAOBXKEHO, AOPIBHIOBATMME PO3MIpy MPOLEHTHOI CTaBKW, BCTAaHOBMEHOI
BaHkom aonsa G6aHKiBCbKOro BKnagy Ti€i X CTPOKOBOCTI B Takii ke BamntoTi Ha AaTy NPOAOBXEHHS CTPOKY Ail
BKMNaay.

2.3.5.2 baHK He 3[4iMCHIOE NPOAOBXEHHS CTPOKY Ail BKNagy 3 BMNNATOK BiACOTKIB LUASXOM MpUEQHAHHSA A0
Cymu BKnagy (kanitanisauieto).

2.3.6 3miHa po3mipy NpPOLEeHTIB 3a BKIagom

2.3.6.1Y BunagKy iCTOTHUX 3MiH ¥ KpeauTHO-PiHaHCOBI CUCTEMi KpaiHW, KOH IOHKTYPU rPOLLOBUX PUHKIB, 3MiHU
obnikoBoi cTaBku HauioHanbHoro 6aHky YkpaiHu Ta/abo HopmaTtusiB HBY no 060B’s13KOBOMY pe3epByBaHHIO,
a TaKoX HasiBHOCTI iHWMX 06CTaBWH, WO He 3anexaTb Big baHky, CTOpPOHW JOCArnM 3roam BBaXkaTu HacTaHHS
TakMx OOCTaBMH iCTOTHOK 3MiHOW o06cTaBuH, SkuMu CTOPOHM KepyBanucs Mpu BU3HAYEHHI PoO3Mipy
NPOLEHTHOI CTaBku Npu yknagaxHi Jorosopy. [Npu HacTaHHi Oyab-sKoro i3 3a3HavyeHnx Bunagkie baHk mae
npaBgo iHiLiloBaTh 3MiHM ymoB [loroBopy Lwono po3mipy npoueHTiB 3a Bknagom (MpoueHTHOT cTaBku) y nopsaky,
BM3Ha4YeHoMy nyHkTamu 2.3.6.2 — 2.3.6.3 MNpasun.

2.3.6.2 [lpo 3miHy po3mipy npoueHTiB baHk nosigomnse KnieHTa LwWnsgxoM HanpasneHHsa nucta 3
NoBIAOMIEHHSIM Npo BpyyeHHs. [poTtarom 30 (TpnauaTH) kKaneHaapHUX OHIB 3 MOMEHTY BiagnpasneHHst baHkom
BkasaHoro nucta KnieHT 3000B’dA3aHuni 3’aButnca Ao bawky ans yknagaHHsa [JoroBopy nNpo BHECEHHS 3MiH
pPO3Mipy NPOLIEHTHOT CTaBkn. HoBa npoueHTHa cTaBka NOYMHAE OiiTU 3 MOMEHTY BHECEHHS BiAMNoBiAHNX 3MiH
0o Jorosopy wnsxom yknagaHHa [JoroBopy npo BHeECEHHSA 3MiH. CTOpOHU Aocarnu 3rogu, LWo AaToro, 3 Kol
NOYMHAETLCA BiAfiK 3a3HAaYEHOro BULLIE CTPOKY, BBaXAETbCA AaTa, 3a3HayeHa Ha KBUTaHLIl, 9ka HaJaeTbcs
BaHky BigOineHHsM 3B’A3Ky Mpu BigNpaBreHHi nMcTa 3 MOBIZOMIIEHHSIM MPO BpPYYEHHsl, abo paTa, sika
3a3HavyeHa B MOBIAOMINEHHi, sike oTpumaHe KnieHTom/[peactaBHUKOM /YMNOBHOBaXeHOH ocoboto KnieHTa
ocobucto y baHky.

MignucanHs Knientom [loroBopy npo BHECEHHS 3MiH Ao [loroBopy npo Bknag (aeno3nt) « CTPOKOBMI» 3 HOBOIO
NPOLIEHTHOIO CTaBKOI CBiAYMTbL Npo 3rogy KnieHTta 3i 3amiHamu ymoB [lorosopy.

2.3.6.3 Y Bunagkax, konu npotsrom 30 (TpnausaT) KaneHgapHuX QHiB 3 AHs BignpaBneHHs baHkom nucta npo
3MiHy npoueHTHOI cTaBku KnienTy BignosigHo o n. 2.3.6.2. lNpasun, KnieHT He nignucas [Horosip npo
BHeCeHHs 3miH o [JoroBopy, Ha 31-un geHb [Jorosip BBaXXaeTbCs po3ipBaHnM, a baHk 3060B’A3aHni B LIEN xe
AeHb MOBEPHYTU Cymy Bknagy pasom 3 HapaxoBaHVMW MPOLLEHTaMW.

2.3.7 TepmiH gii Ta npunuHeHHA [JoroBopy

2.3.7.1 Oorosip npo Bknag (genosut) «CTpoKOBUM» BCTynae B CUIy 3 MOMEHTY nignucaHHa KnieHToMm Ta
BaHkom 3asasu-[orosopy Ta fie 3a 3rogot CTopiH 4O MOMeHTY BunnaTtn baHkom KnieHTy Bciel cymu Bknagy i
nNpoLeHTiB 3a unm Bknagom.



2.3.7.2 Jorosip npo Bknag (aeno3nt) «CTpoKoBuin» BBaXaeTbCHA po3ipBaHUM, a 3060B'‘a3aHHA CTOpiH 3a HAM
— NPUNUHEHUMU, SKLLO NpoTArom 3 (Tpbox) poboumx aHiB 3 [atn noyatky Bknagy Ha PaxyHok He HafinayTb
rpowoBi kowTtn KnieHTa.

2.3.7.3 PosipBaHHs Ta 3miHa [lorosopy npo Bknag (4eno3nt) « CTpoKoBMI» B O4HOCTOPOHHBOMY MOPSAKY He
JOnycKaeTbCH, KpiM Bunagkie, npamo nepenbaveHux ummu lMpaBunamu ta/abo YMHHUM 3aKOHOOABCTBOM
YkpaiHu.

Maea 2.4 BigkputTta Ta 06CcnyroByBaHHA 6aHKIBCbKMX paxyHKiB Ha BUMOry Ta pPO3MillleHHA
KOWTIB Ha LIUX paxyHKax

2.4.1 Tpotarom 1 (ogHoro) poboyoro AHs nicnga nignucanHs 3assu — Jorosopy baHk Bigkpusae KnieHTy
PaxyHok Ha Bumory (Hagani — PaxyHOK) Ta 34icHI0e onepauii 3a PaxyHKOM Yy NOpsiaKy, BU3HA4YeHOMY
MpaBunamn Ta 3 ypaxyBaHHAM YycTaHoBneHoro [lpaBunamu Ans BignosigHOro PaxyHKy pexumy
BUKOPUCTaHHS.

2.4.2 3a KOpUCTyBaHHSA KolTamu, po3miweHumn KnieHTom Ha PaxyHky, BaHk HapaxoBye Ta cnnadye
NPOLEHTM B PO3Mipi, 3rigHO 3 BCTAHOBEHO BaHKOM NPOLIEHTHOK CTaBKOK A5 BigNOBIgHOrO TNy PaxyHKy.

2.4.3 KnieHT cnnadye KomiciHy BuHaropogy baHky 3a nocnyrun, oTpumaHi KnieHtom 3rigHo 3 [JoroBopom, y
po3Mipi Ta y cTpoku BignoBigHo Ao Tapudis baHky.

2.4.5 bBaHK mae npaBo:

2.4.5.1 BukopucTOBYBaTH KOLLTK, Ski 0BnikoBYtOTbCA Ha PaxyHky KnieHTa, rapaHTyloum NpoBeAeHHs onepawin
BiANOBIAHO A0 yMOB Lboro [loroBopy HOpMaTMBHO-NpaBoOBMX akTiB HauioHanbHOro 6aHky Ykpainu.

2.4.5.2 Y pasi odbopmneHHs KnieHTOM po3paxyHKOBUX OOKYMEHTIB 3 NOPYLUEHHAM YMOB umx [1paBun, YNHHOro
3aKOHO4aBCTBa Ta HOPMATMBHO-MpaBoBUX akTiB HauioHanbHOro ©6aHKy YkpaiHu, NOBEpPHYTM KOLUTH
KnieHTy/nnaTtHuky He nisHilie HacTynHoro 6aHKiBCbKOro AHs 6e3 HapaxyBaHHSA BiACOTKIB HA CyMM BigMnoBigHUX
HaaXOOXKeHb.

2.4.5.3 3picHoBaT cnucaHHs kKowTiB 3 PaxyHky KnieHTa y Bunagkax, nepeadayveHnx YUHHUM
3akoHogaBcTBOM YKpaiHu Ta Npasunamu.

2.4.5.4 Y pasi HagxoaxeHb Ha PaxyHok, siki He nepegbaveHi ymoBaMu pPeEXMMY BUKOPUCTAHHS PaxyHky,
3apaxoByBaTU Taki HAAXOOKEHHS Ha OKpeMui paxyHok baHky y Bunagkax nepegbaveHnx ummu MNMpasmunamum.

2.4.5.5 3MmiHOBaTN PO3MIip NiaTh 3a KOPUCTYBaAHHS KOLITaMKN PO3MIiLLEHNMKN Ha PaxyHKy Ta po3mip KOMiCiHOT
BuHaropoan baHky 3a nocnyrn, oTtpumadi KnieHtom 3rigHo 3 [oroBopom, npo wWo 3aByacHo, 3a 15
KaneHgapHuX OHIB 00 BBEOEHHS B Ait0 3MiH, iH(POPMYBaTU KMIEHTIB LUMISAXOM PO3MiLLlEHHS Takol iHdhopMalii B
npumiieHHi baxky Ta Ha odiuiiHomy canTi BaHky www.ap-bank.com.

2.4.6 KnieHT mae npaBo:

2.4.6.1 CamocCTinHO po3nopsmKkaTncs KowTaMm Ha PaxyHKy 3 4OTPUMaHHAM BMMOT YMHHOMO 3aKOHO4AaBCTBa
Ta PEeXUMy BUKOPUCTaHHSA PaxyHKy, BM3HaveHoro uumu lNpasBunamm, 3a BUHATKOM BUMNaAKiB NPYMYyCOBOrO
CTATHEHHS1 Ta [JOrOBIPHOrO CNMCAHHSA KOLUTIB, @ TakoXX OOMEXEHHs npaBa pOo3nopsoKeHHss PaxyHKoMm y
BMMagKax, BCTAHOBIIEHWX 3aKOHOAABCTBOM YKpaiHM Ta HOPMaTMBHMMM akTamu HauioHanbHoro 6GaHky
YkpaiHu.

2.4.6.2 lMopasatn po baHky po3paxyHKOBi OOKYMEHTU €K Yy naneposid OpMi, TakK i3 BUKOPUCTaAHHSAM
€IeKTPOHHMX PO3PaxyHKOBMX AOKYMEHTIB 3acobamu cuctemn «KnieHT-6aHKk», 3a yMOBM yKknafaHHsi 3 baHkom
BignosigHoro [lorosopy nocnyru.

2.4.7. bBaHk 6epe Ha cebe 3060B'A3aHHA:

2.4.7.1 3abesnevyBaT¥ CBOEYacHe 3apaxyBaHHS KOWTiB Ha PaxyHok, BignoBigHO A0 pexumy PaxyHky,
BCTaHoBreHoro lNpasunamm.

2.4.7.2 3abesnevyBaTM CBOEYacCHe nepepaxyBaHHSA KOWTiB 3 PaxyHky, BigMOBIOHO OO pexuMy paxyHKy,
BCTaHoBreHoro Mpasunamum.

2.4.7.3 BcraHoBmnoBaTu NPOLIEHTHY CTaBKy 3a KOPUCTYBaHHSA KoOLITaMu Ha PaxyHKy, Ta onpuniogHioBaTh AaHi
npo BcTaHoBneHy baHkoMm npoueHTHy cTaBky Ha OdiuinHomy canti baHky www.ap-bank.com Ta y
npuMiLLeHHsx baHky.

2.4.8 KnieHT 6epe Ha cebe 3060B'sAI3aHHA:

2.4.8.1 3pincHioBaTK nepekas kowTiB Ha PaxyHok / 3 PaxyHKy 3 AOTPUMAaHHAM PeXuMy BUKOPUCTaHHS,
BCTaHoBneHoro Npasunamum.

2.4.8.2 BukoHyBaT BMMOM WOJO OpraHisadii 6e3roTiBKoBUX po3paxyHkiB, ix (popm, cTaHAapTiB AOKYMEHTIB i
AOKYMEHTOODiIry.

2.4.8.3 He nisHiwe HacTynHoro pobo4oro gHA NoBigomnATM baHk Npo BCi BUSBMEHI HETOYHOCTI abo NOMUITIKM
y BUnuckax 3 PaxyHKy Ta iHLWMX JOKyMeHTax abo Npo HEBU3HAHHSA (He NiATBEPAKEHHS) MiACYMKOBOroO canbio
3a paxyHKOM.

2.4.8.4 OsHarnomnioBatuca i3 gitoummm Tapudamu Ta ctaBkamu Ha OdiuiiHomy canti BaHky www.ap-
bank.com Ta y npumieHHsax baHky.

2.4.8.5 [na 3pincHeHHsa posnopsamkeHHs PaxyHkom/PaxyHkamu KnieHT nogae go baHky OOKyMeHTH, sKi
NigTBEPOKYHOTb NMOBHOBAXEHHS OCIO Ha po3nopsifkeHHss PaxyHkom/PaxyHkamu Ta Nepenik ynoBHOBaXeHMX
ocib.

2.4.9 Topsapok 3apaxyBaHHA Ta NepeKka3 KOWTIB 3a paxyHKOM Ha Bumory «OBepHauT» (pexum
BMKOPUCTaHHA PaxyHKy):

2.4.9.1 Ha PaxyHOK 3apaxoBylOTbCA BnacHi kowTn KrnieHTa 3 noToYHOro paxyHky KnieHTa, Bigkputoro y AT
«APOTPOCIIEPIC BAHK».
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3 PaxyHKy KowTun nepepaxylTbCs Ha BRacHUM MNOTOMHWA paxyHok KnieHta, Bigkputun B AT
«AIrPOMNPOCIIEPIC BAHK».

lMpoBeneHHs iHWKX He nepenbadveHux [MpaBunamu onepaui 3i CNMCaHHA Ta 3apaxyBaHHA 3a PaxyHkom
3abopoHEHO.

2.4.9.2 TMnaTixHi iHCTPYKUIT Ha cnncaHHA Ta 3apaxyBaHHS KowTiB Ha PaxyHok, npuiimatoTecst baHkom B nepioa
yacy 3 11:00 go 16:30 3a KMIBCbKUM Yacom.

2.4.9.3 TnaTixHi iIHCTPYKLii, oTpuMaHi Bif KnieHTa NpoTAromMm BM3HAYEHOro BULLE Yacy, BUKOHYIOTLCSA B AE€Hb
OfEepXaHHA OOKYMeHTa, a AOKYMEHTU, L0 OTpMMaHi NO 3akiH4eHHi BM3Ha4yeHoro Bulle yacy — BbaHkom
BigXUNAOTbLCA.

2.4.9.4 KnieHT B nopsagky AOroBipHOro cnucaHHa gopyyae baHky woneHHo, B cTpok Ao 11:00 3a KMIBCbKMM
YacoMm nepepaxoByBaTh FPOLLOBI KOLITN B CYMi 3anuLLKy 3 PaxyHKy, Ha NOTOYHMI paxyHOK KnieHTa BigkpuTuin
B AT «AIrPOINPOCTIEPIC BAHK» Ta Bu3HayeHui y 3assi-[lorosopi.

lMepepaxyBaHHA KOWTIB, 3rigHO UbOro nyHkTy [paBun 3aincH0eTbcs baHkoM aBTOMaTUYHO i He noTpebye
OTpUMaHHA Byab-saKNX 004aTKOBMX po3nopsaxeHb 3 6oky KnieHTa.

2.4.10 MopAAaoK 3apaxyBaHHA Ta Nepeka3s KOWTIB 3a paXyHKOM Ha BMMOry «BinbHi kowTu» (pexum
BMKOPUCTaHHSA PaxyHKky)

2.4.10.1 KnieHT po3millye Ha PaxyHKy KOLITU Yy CyMi HE MEHLUIN, HXX CyMa BCTaHOBIIEHOIO HE3HWKYBaNbHOMO
3anuuKy Ha PaxyHky.

2.4.10.2 Ha PaxyHOK 3apaxoByHTbCs KOLUTWU, NnepepaxoBaHi 3 BnacHoro paxyHky KnieHta, sigkputoro y AT
«ArPOIMPOCIIEPIC BAHK» abo B iHLIOMY baHKy.

KowTn 3 PaxyHKy nepepaxyloTbcs Ha BnacHui paxyHok Knienta y AT «AFPOIMPOCIEPIC BAHK» a6o B
iHLWOMY OaHKy.

lMpoBeneHHs iHWKMX He nepenbaveHux [MpaBunamu onepaui 3i cNMcaHHA Ta 3apaxyBaHHS 3a PaxyHkom
3ab0pOoHEHO.

2.4.10.3 3apaxyBaHHs KowwTiB Ha PaxyHOk Ta nepekas kowTiB 3 PaxyHky 3a4iMcHioeTbes 40 16:00 3a KMiBCbKMM
Yacom.

2.4.10.4 TnatixHi iHCTPyKUii KnieHTa Ha nepekas kowrTiB 3 PaxyHKy Ta 3apaxyBaHHS KOWTiB Ha PaxyHok,
npunmMatoTbcs baHkom B nepiog Yacy Ao 16:00 3a kniBcbkuM Yacom. [NnaTtixHi iIHCTpyKUii, oTpumani Big KnieHTa
A0 Yacy, BU3HAYEHOro AaHUM NyHKTOM [paBur, BUKOHYHOTECA B A€Hb OAEPXKaHHSA AOKYMEHTa, a JOKYMEHTH,
O OTPUMaHi MO 3aKiHYeHHi Yacy, BU3HAYEeHOro JaHuM MyHKToM [lpaBun, BUKOHYIOTbCA BaHkoM npoTarom
HacTyrnHoro poboyoro (onepauinHoro) gHS.

2.4.10.5 baHK 34iiCHIOE 3apaxyBaHHS KOLWITIB Ha PaxyHOK, crnncaHHsa KowTiB 3 PaxyHKy 3 ypaxyBaHHsM
BCTaHoBneHoi baHkom ana gaHoro Buay PaxyHKy CyMW HE3HWXYBanbHOrO 3asuLiKy, MiHiManbHOI cymu
PO3MiLLEHHSA Ta NONOBHEHHS KOLUTIB, MakCUMarnbHOI CYMN PO3MILLEHHSA KOLWITIB Ha PaxyHKy.

2.4.10.6 Y pasi HagxomkeHb Ha PaxyHok, ski He nepepbayeHi pexnmom BUKOPUCTaHHSA PaxyHKy 3rigHo
lMpaBun, Taki HaAXOMKEHHSA 3apaxOBYOTLCA HA OKpeMuin paxyHok BaHky. KowTtu 3 okpemoro paxyHky baHky
noBepTarTbCA Ha paxyHOK nnaTHuka, abo 3apaxoByoTbcs Ha PaxyHok KnieHTa y HacTynHOMY nopsiaky:

- KOWTK, SKi HagiWnmM 3 paxyHKiB TpeTix oci® nosepTtatoTbcsa BaHKOM Ha paxyHKuM umx OCiD, 3 SKMX BOHM
HagiALWNK, He Ni3Hile HacTynHoro pobo4yoro (onepawinHoro) oHs;

- KOWTK, SAKi Haginwnm 3 paxyHky KnieHTa nicns BcTaHoBneHoro 4vacy (nyHktn 2.4.10.3 - 2.4.10.4),
3apaxoByHOTbCA Ha PaxyHOK HacTynHoro pobo4oro (onepawifiHoro) oHs;

- KOLITW, siKi HagiWnM 3 paxyHky KnieHTa B obcarax, siki npuaBefyTb 4O NEPEBULLIEHHSA BCTaHOBMNEHOT BaHkom
MaKcMMaribHOi CyMU PO3MilLleHHs1 KOWTiB Ha PaxyHky, abo B 00cCsi3i, MEHLWOMY HiX MiHiManbHa cyma
PO3MiLLIEHHS1 / MOMOBHEHHSA PaxyHKy, NOBepTalTbCA Ha paxyHOK NnaTHUKa He Mi3Hille HacTynHoro poboyoro
(onepauiiHoro) gHs.

2.4.11 NMopspok HapaxyBaHHA Ta CNNaTu NPOLEHTIB 3a paxyHKOM Ha BuUMory «OBepHanT»

2.4.11.1 lNpoueHTn HapaxoByTbCS BaHKOM LOAEHHO Ha 3anuLLIOK KOLUTIB, SKi 3HAaXOAUNNCA Ha paxyHKy Ha
KiHeub onepauinHoro AHA baHky. [Npn po3paxyHKy MpoLeHTIB NpuinMaeTbea pakTUyHa KaneHaapHa KinbKicTb
AHIB y poui, NpyYoMy AeHb 3apaxyBaHHS KOLWTiB Ha PaxyHOK i AeHb NOBEepHEHHs (cnnatu) KkowTie 3 PaxyHky
NPMNMaKTbCA NPU PO3PaxyHKyY MNPOLEHTIB 9K OAWNH AEHb.

2.4.11.2 HapaxoBaHi npoueHTn cnnadyloTbcs baHKkom He nisHiwe HacTynHOro GaHKIBCbKOrO AHSA Micns iX
HapaxyBaHHs1 Ha NOTOYHWUIA PaxyHOK KrieHTa BiaKpUTMIA B BaHky.

2.4.12 TMopsaok HapaxyBaHHA Ta cnnaTv NPOLEHTIB 3a paxyHKOM Ha BUMoOry «BinbHi kowTtn»

2.4.12.1 lMNMpoLueHTn HapaxoBYHOTbCA BaHKOM LWOMICALS Ha 3anuLLOK KOLUTIB, SIKi 3HaxoauMnmMca Ha PaxyHky Ha
KiHeUb KOXHOro KaneHaapHOro [AHA NPOTSAroM po3paxyHKoBOro micdaus. [lpy pospaxyHKy npOLEeHTIB
NPUMIMaETbCA PakTUYHa KaneHaapHa KinbKicTb OHIB Y MicsUi Ta hakTUYHa KaneHgapHa KinbKicTb HIB Y poui,
NpUYOMy AeHb 3apaxyBaHHs KOLUTIB Ha paxyHOK i AeHb MOBEPHEHHS (CnnaTu) KOLWTIB 3 paxyHKY NpunMaoTbes
npu PO3paxyHKy NPOLEHTIB K OOUH OEHb.

2.4.12.2 HapaxoBaHi NpoueHTU cnnavyoTbCs baHkom LWoMicAUs B OCTaHHi poboynn AeHb Micaud, ane He
nigHilwe nepworo poboyoro AHA Micns OHS iX HapaxyBaHHSA Ha MOTOYHMM paxyHok KnieHTa Bigkputunm B AT
«APOMNPOCIMEPIC BAHK» Ta Bu3HauyeHun KnieHtom y 3assi-[orosopi.

2.4.12.3 HapaxyBaHHS MPOLEHTIB Ha KOLUTK, AKi 3HaxoaaTbcs Ha PaxyHky KnieHTa, He 3[iNCHIOETBLCS AKLLO Ha
PaxyHok KriieHTa HaknageHo apeLwuT - 3 AHSA HaknageHHs Takoro apeLuTy.

2.4.13 BipnoBiganbHiCTb CTOPiH



2.4.13.1 BignosiganbHiCTb 3a AOCTOBIPHICTb iHGOPMaLi, 3a3Ha4YeHOT B PO3PaxyHKOBOMY [OKYMEHTI, CYTi
onepadiii, 3a Kol 34INCHIOETLCA Nepekas, Hece KnieHT, akuin y pasi il HeBiANOBIAHOCTI Mae BiALIKOAyBaTU
BaHky 3aBOaHy BHACnioOK LbOro LIKoAy.

2.4.13.2 baHK He Hece BiAnNoBiAanbHOCTI 3a He3apaxyBaHHSA KOLWTIB Ha PaxyHOK B AeHb iX HaAXOOKEHHS Ta 3a
NMOBEPHEHHS HAOXOMXKEHb Ha paxyHOK MNnaTHWKa, SKWO HaaXOMKEeHHA Ha PaxyHOK He BignoBigalwTb
BCTaHoBneHoMy [paBunamm pexxumMy BUKOPUCTaHHA PaxyHky.

2.4.14 MNopsapok 3MiH Ta po3ipBaHHA JOroBopy

2.4.14.1 CTOpoHa, sika BBaXKae 3a HeobxigHe 3MiHUTK YK posipBaTtu [JOrosip, Hagcunae nponosuii gpyrin
CTOpOHiI 3a [loroBopom.

2.4.14.2 CTOpoOHa, WO oAepxkana npono3uuito posipeaHHA [JoroBopy, MOBUHHA BiAMNOBICTU Ha Hel He nidHiwe
20 gHiB nicnga oTpMMaHHs NPono3nLii. AKLWO CTOPOHN He JOCArNN 3rogun WoAo posipBaHHA [1oroBopy, a Takox
y pasi HeOTpMMaHHs BiAMOBiAi Y BCTAHOBMEHWUIA CTPOK 3 ypaxyBaHHAM 4acy MoLITOBOro obiry, 3auikasneHa
CTOPOHa Mae NpaBo nepeaaTtu cnip Ha po3rnsg rocrnogapcbKoro cyay.

2.4.14.3 [oroBip He Moxe ByTn posipBaHui 3a iHiuiaTMBO KnieHTa Npu HAsBHOCTI Y HbOrO HEBWKOHAHWMX
30608’a3aHb nepeq baHkom.

2.4.15 CTtpok gii loroBopy, 3aKpUTTA PaxyHKy

2.4.15.1 [oroBip gie NpoTArom HEBM3HA4YEHOro CTPOKY Ta HabyBae YMHHOCTI 3 AHA nignucaHHa KnieHTom Ta
BaHkom 3assu-Loroeopy. [is [oroBopy NpunMHSIETLCS 3a 3rogo CTopiH abo y Bunagkax, nependadyeHmx
YMHHUM 3aKOHOA4ABCTBOM YKpaiHu Ta Npasunamu.

2.4.15.2 3akpuTTa paxyHKy 30IMCHIOETbCS Ha NiAcTaBi NMCbMOBOI 3asiBU KnieHTa, y TOMy umcni HagaHoi
3acobamu cnuctemm «KnieHT-6aHk».

2.4.15.3 PaxyHok KnieHTa 3akpuMBaeTbCsl Ha iHWWX MigcTtaBax, nepeabavyeHnx YMHHUM 3aKOHOAABCTBOM
YkpaiHu, HOpMaTUBHO — MPaBOBMMM akTamn HauioHanbHoro 6aHky Ykpainu Ta ummmn lNpasunamm.

2.4.15.4 KnieHT mMae npaBoO NOPYLWMXTM MUTAHHA NPO 3aKpUTTS pPaxyHKy i posipBaHHA [orosopy y pasi
BiJCYTHOCTi KOLUTIB Ha KOPECMOHOEHTCbKOMY paxyHKy baHky.

2.4.15.5 BaHk mae npaBo BMuMaraTv posipBaHHs [Jorosopy Ta 3akpuTTs PaxyHky:

- SKWO CcyMa rpoLloBMX KOWTiB, WO 36epiratoTtbcsi Ha PaxyHky KnieHTa, 3anuwmnacs MeHLWow Big
MiHiManbHOro po3mipy, BcTaHoBreHoro baHkom, siKLWO Taka cyma He Oyae BigHOBReHa NpOTArom Micsus Big
AHA nonepemxeHHst baHkom npo ue;

-y pasi BiCyTHOCTI onepadin 3a PaxyHKOM NpOTArom poky, SKLO iHLe He BCTaHoBneHO CTopoHamu;
-y BUnNagkax, nepegbaveHnx 3akOHO4ABCTBOM, LLUO perynoe BiAHOCMHM y cdhepi 3anobiraHHsa Ta npoTugii
neranisauii (BigMMBaHHIO) [OXOAIB, OAEPXAHMX 3ITOYMHHMM LUNAXOM, (OiHAHCYBaHHIO Tepopuamy Ta
piHaHCYBaHHIO PO3MOBCIOAXKEHHS 36P0Oi MAacoOBOro 3HULLEHHS;

- B iHWWX BMNagKax, BcTaHoBneHux MpaBnnamm abo 3aKoHOM.

2.4.15.6 3anuLioK rpoLoBmMx KowTiB Ha PaxyHKy 3a BkasiBkoto KnieHTa nepepaxoByeTbCS Ha iHLLWMI paxyHOK
KnieHTa B cTpoku i B nopsagky, BcTaHoBneHi baHkom.

2.4.15.7 BbaHk moxe BigMoBuTUCA Big [JoroBopy Ta 3akpuTh PaxyHokK:

- y pasi BigcyTHOCTI onepauiin 3a paxyHkom KnieHTa npoTsaroM TpbOX POKIB NiAPS4 Ta BiACYTHOCTI 3anuLuKy
rPOLLOBUX KOLUTIB Ha LIbOMY PaxyHKy;

- Yy pasi HagBHOCTI nigctas, nepeabadeHnx 3akoHoM YkpaiHu "Mpo 3anobiraHHa Ta npoTwugito neranisauit
(BiMMBaHHIO) [OXO0AiB, OAEPXaHUX 3MOYUHHMM LUMAXOM, (PiHAHCYBaHHIO Tepopuamy Ta diHaHCYBaHHIO
PO3MOBCIOAXEHHSI 36pOi MacoBOro 3HMLLEHHA". 3anuULLIOK rPOLLOBMX KOLUTIB HA paxyHKY KrieHTa noBepTaeTbCcH
KnieHTy.

2.4.15.8 . Tpo dakT 3akpnTTa paxyHky baHk nosigomnse KnieHta. Take NnoBiAOMMEHHSA MOXe 34iNCHI0BaTUCS,
B TOMY 4uCni, ane He BUKIIOYHO, 3acobamu TenekoMyHikauiiHOro 3B’si3Ky, 3a [O0MnoMorol 3acobis
iHdbopMauiHKX, iHpopMaLinHo-TenekoMyHikauinHux cuctem (email, SMS, cuctemu «KnieHT-BaHk» TOLLO).
2.4.15.9 baHk He 3[i1MCHI0E 3aKpuTTa PaxyHKy 3a 3asBOI0 Kri€eHTa, AKLWO rPOLLOBi KOWWTK, WO PO3MilleHi Ha
PaxyHky, 3amopoxeHi abo chiHaHCoBI onepaLii 3a PaxyHKOM 3ynunHeHi Bi4NOBIAHO A0 3aKOHO4aBCTBA 3 NUTaHb
(iHaHCOBOrO MOHITOPUHTY, @ TAKOX B iHLUMX BUNagKax, AKLWO 3akpuTTst PaxyHKy cynepeyvTb BUMOram YMHHOMO
3aKOHOJAaBCTBA Ta HOPMATUBHO-NPABOBKX aKTIB.

naBa 2.5 BigKkp1TTA NOTOYHMX paxyHKiB Ta 3A4iMCHEHHSA NaTexiB Ha KOPUCTb Pi3UYHUX OCid

2.5.1 Ha ymoBax uux [lMpaBun Ta Ha nigctasi AOKyMeHTIB, nepegbayeHnx HOpMaTUBHO-NPaBOBMMU aKTaMm
HBY Ta BHyTpiwHiMK npaBunamu baHky, BaHk 3a gopydyeHHAM KnieHTa 34iCHIOE 3apaxyBaHHS KOLITIB Ha
paxyHKkM isn4HMX ocib 3a pisHMMKM Bugamu Bunnat (3apobiTHa nnaTta, nnarta 3a JoroBopamMu LUBINbHO-
NpaBOBOro XapakTepy, 3a JOroBOpaMn OpeHAN 3eMenbHOI OiMNsiHKM (Mat) Towo), ki He cynepedvaTb BUMOram
YMHHOTO 3aKOHOAABCTBA YKpaiHu, Ta BigkpmBae isnyHMM ocobam, Wo oTpuMmytoTb Big KnieHTa BunnaTtw,
KapTKOBi paxyHKu1 Ta BMNYCKae NNaTiXHi KapTku.

2.5.1. baHk Hagae KnieHTOBI nocnyru i3 3apaxyBaHHS BuMNnaT (Hagani TakoX - KOLITU) Ha paxyHKM PisnyHMX
ocib Ha ymoBax, Bu3HayeHux [lorosopom Ta ummm lNpaBunamm Ta Ha nigctasi HagaHoi KnieHToM BigoMOCTi.
2.5.3 3a HagaHHS mocnyr, BM3HayYeHux y nyHktax 2.5.1 Ta 2.5.2 MNpasun KnieHT cnnayvye baHky komiciviHy
BMHaropoay BiaNoBiaHO 3 Aitounmu Tapudpamu BaHky y nopsaky BusHadeHomy [pasunamu.



2.5.4 YMoBM 0BCryroByBaHHSl MOTOYHUX PaxyHKiB Ta NNaTiXHUX KapToK (pisnyHUX OCi6 BM3HAYaTbCA B
okpemunx [oroBopax GaHKIBCbKOro paxyHKy, onepauii 3a kUM MOXYTb 34IMCHIOBATUCS 3 BUKOPUCTaHHAM
eneKkTPoHHUX NnaTiXHUX 3acobis (gani - Jorosip KP), ski yknagatoTbca baHkom 3 gisndHo ocoboto.

2.5.5 BapticTb nocnyr ans gianyHux ocié 3 ob6cnyroByBaHHs NOTOYHOIO pPaxyHKy Ta 34iMCHEHHsT onepaLini 3
nNNaTthkHUMU KapTKaMu BCTAHOBMOETbCA 3rigHO 3 Tapudamu Ta ctaBkamu baHky Ha obcrnyroByBaHHS
aepxarenis nnaTikHMX KapTok Ansa 6aHkiBCbKOro NpoaykTy «KapTtka ons po3paxyHKiB».

2.5.6 KnieHT 3060B’sA3y€TbHCA:

2.5.6.1 HapgaBaTtn igeHTUikauinHi gaHi isnyHMX ocib, Ha KOpPUCTb SIKMX 34INCHIOTLCA BUMNaTU
BMKOPUCTOBYHOUM 3acobu cuctemmn «KnieHT-6aHk» Ta/abo B nanepoBivi Ta/abo B eNeKTPOHHIA oopmi, konii
OOKYMEHTIB (hi3nvHMX OCib: onuTyBanbHUKKIB (3a HagaHoto BaHkom ¢dopMoto), JOKYMEHTIB, WO MOCBIgYYOTh
ocoly, OOBiOKM MPO MPUCBOEHHS PEECTpALAHOrO Homepa OOIiKOBOI KapTKM MnaTHMKa nogatkiB (y pasi
HasiBHOCTI).

2.5.6.2 na yknagaHHsa BaHkom 3 ¢isuvHoo ocoboro [orosopy KP 3abesneunTtn opraHizauito npoBeaeHHsI
3ycTpivi npeacTtaBHuKa baHky 3 gisnyHMMKN ocobamu, SKMM BiAKPUBAKOTLCS PaxXyHKMU.

2.5.6.3 lMig yac npoBeageHHs 3yCTpivi 3 npeacTtaBHMKOM baHKy, 3 METOK BIiOKPUTTS paxyHKy idndHi ocobu
060B’513KOBO MOBWHHI HagaTh NpeacTaBHUKY baHky:

- opuriHan JOKyMeHTa, Lo nocsigyye ocoby (nacnopTy, abo AOKYMEHTA, LU0 MOro 3aMiHIoE);

- opuvriHan JOKyMeHTa, BMAAHOro YNOBHOBaXXEHMM OPraHoOM LO 3acBigyye peecTpauito disnyHoi ocobu B
HepxaBHOMY peecTpi gi3nyHMX OCiO - NNaTHMKIB NogaTKiB (3a HAssBHOCTI);

- 3anoBHeHoro OnuTyBarnbHMKa (3a HagaHow baHkoM dopmoto);

- a TaKoX IHWWMX O04aTKOBUX OOKYMEHTIB, 3anuMTaHux baHkom 3 mMeTow igeHTudikauil, Bepudikauii Ta
30INCHEHHST HanexXHOoi nepeBipkn isndHOI ocobu, y BiANOBIOQHOCTI 4O BMMOr YMHHOrO 3aKOHOAABCTBA Ta
HOpMaTMBHO-NpPaBoBUX akTiB HBY.

2.5.6.4 Bumorun nyHkTiB 2.5.6.2 — 2.5.6.3 [paBun He BMKMNOYaOTb MOXIMBOCTI 3BEPHEHHS (i3U4HOI 0cobu
BesnocepenHbo A0 BaHKy 3 MeTOoI0 BiOKPUTTA KapTKOBOrO paxyHKy Ta OTPMMAaHHSA NAaTiXXHOI KapTK1 B pamkax
Horosopy.

2.5.6.5 HagasaTtn go BaHky noBigoMMneHHsa Npo NPUNUHEHHSA BMMNaT Ha KOPUCTb (Di3U4HOI 0cobU (hi3nyHMX
ocib) B pamkax [oroBopy, 3okpema 3acobamu cuctemum «KnieHT-0aHK» LWNAXOM BCTAHOBMNEHHS Aatwu
3BiflbHEHHS NpaLuiBHMKA.

2.5.6.6 [Ins 3apaxyBaHHs KOLWTIB HA paxyHKW i3n4Hnx ocib:

- HagaTn go baHky BiQOMICTb B €neKTPOHHI hopMi BUKOPUCTOBYOUM MeHI0 «3apobiTHa nnarta» cucTteMu
«KnieHT-BaHk»;

- 3apaxyBaTu KOLWITWU 3rigHO BiJOMOCTI Ha paxyHok baHky, Bu3HauyeHnun y 3asasi-[orosopi (gani — paxyHok
BaHky).

CtopoHu pgomoBunucb, WO baHk Ha nigctaBi BiAOMOCTi, HagaHOi KnieHTOM B cucTemi «KnieHT-GaHk»
CaMOCTINHO Y MOPSAAKY AOroBiPHOro CNYCaHHs NepepaxoBye KOLWTW, Y 3aranbHi cymi BUNNaT 3rigHo BioOMOCTI,
3 PaxyHky KnieHTa Ha paxyHOk BaHKy Ans noganbLuoro 3apaxyBaHHs Ha paxyHku 4isudHux ocib. 3 HagaHHAM
Ao baHky HanexHum uYMHOM  ObOpMMeHOoi  BiQOMOCTI,  3acBigyeHoi  mignucom  (nignMcamm)
KnieHta/npegctaBHuka (iB) /ynoBHOBaxeHOi (1x) ocobu (i6) KnieHTa B manepoBin abo enekTpoHHin dopmi
KnieHT Tm camnm Hagae 3rogy Ha BMKOHaHHS NnaTikKHOI onepawii nepekasy KOLWTiB B 3aranbHin cymi Bunnat
3rigHo BigomocTi 3 paxyHky KrieHTa Ha paxyHok BaHky 3 MeTow nofanbLuoro 3apaxyBaHHSA Ha paxyHKu
di3n4HMX ocib B cymi BUMnaT 3rigHO BiJOMOCTI.

KnieHT popyyae BaHky 3pificHiOBaTU nepepaxyBaHHsi KOLWTIB 3rifHO HagaHoi 3acobamu cuctemmn «KnieHT-
©aHK» BiOMOCTI B €NeKTPOHHI (hopmi Ha paxyHok BaHKy 4ns noganbLuoro 3apaxyBaHHSA Ha paxyHKN disnyHmX
ocib.

2.5.6.7 CTOpOHM OOMOBWMANCH, WO HaJaHHS BiOOMOCTEMW, 3anuTiB, iHWI [aHi, Aki HagaTbcsa KnieHTom
3acobamn cuctemun «KnieHT-6aHk» B Mexax [JoroBopy, He BUKIOYaTb MOXMMBOCTI HafaHHS KNiEHTOM
BiAMNOBIAHNX OOKyMeHTiB/iHpopmauii y naneposii Ta/abo enekTpoHHi dopmi, 3acsigyeHux nignucom/KEN
Knienta / ynoBHoBaxeHOi (1x) ocobu (i6) KnieHTa

BigomicTb B naneposin popMi HagaeTbCcsa 3a BU3HavyeHoto baHkom hopmMoto Ta 4ogaTKOBO MOBUHHA ByTu
HagaHa y hanni 3a norogxeHum 3 baHkom copmatom. KnieHT Hece BignoBiAanbHICTb 3a 3MICT BiAOMOCTI
B €MEKTPOHHIN dopMi Ta i igEHTUYHICTb NanepoBii.

2.5.6.8. KnieHT 3acBigyye Ta rapaHTye, WO Mae BCi HeOOXigHI NpaBoBi niacTaBu ans nepegadi 6yab-skmx
nepcoHanbHUX AaHmx npo isnyHux ocib, siki ynu abo 6yayTb nepeaaHi baHky y 3B'A3Ky abo Ha BUKOHAHHSA
ymMoB uUboro [oroBopy. KnieHT rapaHTye, WO BWLLe BKasaHi MepcoHanbHi gaHi Oynu oTpumaHi Ta
3HaxoaATbCA Y KOpUCTyBaHHI KnieHTa npaBoMipHO BignNoBiAHO 4O BUMOr YMHHOrO 3aKkoHOoA4aBCcTBa YKpaiHu
Ta nigTBepaXXye CBOE MpaBo Ha nepefady baHKy Takmx nepcoHanbHUX OaHUX i Le MpaBo HiYyuM He
obmexeHe i He nopyLye nNpaBa cy0'eKTiB NepCoHarbHMX aHUX Ta iHWNX OCio.

2.5.7 BaHK 3060B’sAI3y€TbCA:

2.5.7.1 B pamkax peanisauii JoroBopy nposectu isanyHuM ocobam npeseHTauiio npoaykty «KapTka gns
PO3paxyHKiB».

2.5.7.2 HapaBsatu KnieHTy 4YnMHHi popmun flokyMeHTiB BaHky, siki odhopmmoloTeca B pamkax [lorosopy, nepenik
disn4HMX ocid Ans 3aiNCHeHHsA BUNNAT Ta BIOKPUTTA NOTOYHMX PaxyHKIB Ta BUTOTOBMEHHS NMATiXKHUX KApTOK
(Hapani - nepenik gian4HUX ocib), BiAOMICTb, ONMUTYBaNbHUK.

2.5.7.3 Bigkputn @isanyHMm ocobam, BignoBigHO OO0 3anuTiB, HagaHux KnieHTom 3acobamu cuctemm
«KnieHT-6aHk» Ta/abo nepeniky isnyHUX oci6 KapTKOBI paxyHKW Y HalioHanbHin BanioTi YkpaiHu Ta



BUrOTOBUTU NNAaTKHI KAPTKM 3a YMOBU igeHTudikaLii, Bepudikalii Ta 34iMCHEHHS HLLMX 3aXO0AiB HanexHol
nepesipkM Yy BiONOBIOHOCTI A0 BMMOI YMHHOIO 3aKOHOO4ABCTBA Ta HOPMATUBHO-NPABOBUX aKTiB
HauioHanbHoro 6aHky Ykpainu Ta yknageHHs Jorosopy KP 3 KOXHOW isnyHO 0coboto.

2.5.7.4 Bunpatu ¢isnyHnm ocobam, KM BiSKPUTI KAPTKOBI paxyHKW, BATOTOBMNEHI NNaTiKHI KapTKu.

2.5.7.5 Hapgatu KnieHTy nepenik (isnyHux ocib, SkMm BigKpuUTTi KapTKOBI paxyHKu B pamkax [JoroBopy Ta
BUNYLLEHI MNaTiXKHI KapTKM i3 3a3HAYeHHAM HOMepIB BIOKPUTUX paxyHkiB. Taka iHdopmaLis HagaeTbes
Knienty B cuctemi «KnieHT-6aHk», Takox, Ha nucbmoBuiA 3anuT KnieHTa, baHk Hagae iHdopmauito B iHWMi
NPUAHATHIN ansa CTopiH dopmi.

2.5.7.6 IHdbopMyBaTn KnieHTa Npo 3akpUTTS KAPTKOBUX paxyHKiB pisnvHux ocid 3acobamm cuctemm «KnieHT-
DaHK» LWNsAXoM BigoBpaKeHHs1 B CUCTEMI BiAMOBIAHOIO CTAaTyCy KapTKOBOIrO PaxyHKY.

2.5.7.7 TpuimaTn BigomocTi Big KnieHTa, HagaHi 3 OTpMMaHHAM BUMOT, BU3Ha4YeHux Npasmnamm NnpoTsarom
yacy, Lo Bn3HadeHu baHkom sk onepauinHui.

2.5.7.8 3picHioBaTU HACTYMHY NepeBipKy AaHNX ¥ HagaHux KnieHTom BiJOMOCTSX:

- bBaHk 3Bipsie nigcymKoBY Cymy Y BiQOMOCTi 3 CYMOLO KOLUTIB, nepeabadeHmnx 3a Lieto BigOMICTIO AN KOXHOI
BKa3aHOI y Hiin isnyHoi ocobu;

- baHk 3Bipsie nigcymMKoBy Cymy Yy BiAOMOCTI 3 CYMOI0 nepepaxoBaHux KnieHTOM KOLITIB Ha paxyHOK BaHky;

- bBaHk 3Bips€ BiaANOBIAHICTE HOMEpPA KapTKOBOrO paxyHKy i peectpauiiHoro Homepy o6rikoBOi KapTku
nnaTHMKa nogaTkiB ¢isanyHoi ocobu (abo cepito Ta HoMep nacnopTa) y BiAOMOCTI.

2.5.7.9 BapaxoByBaTW Ha KapTKOBi paxyHKM «Qi3VYHMX OCIO rPOLUOBI KOWTW HEe Mi3Hille HacTyMHOro
poboyoro oHs 3a AHEM Haaxo4XKeHHs Big KnieHTa BignoBigHOI cymMu KOLWITIB HA paxyHOK BaHky, y Tomy vncni
CYMM KOMICIMHOT BUHaropoan Ta HagaHHs BigOMOCTI. Y BUNagKy, SKLWO nepepaxyBaHHs KOLWWTIB, Y TOMY YMCHi
CyMM KOMICIHOi BMHaropoau, Ta nepegada BigomocTten KnieHTom ©ynu 34icHeHi y pisHi OHi, TO rpoLUOoBi
KOLLTK OyayTb 3apaxoBaHi Ha KapTKOBI paxyHKM pi3n4HMX ocib He ni3Hille HAacTynHoOro pobo4oro AHsA 3a AHEM
OCTaHHbOI 3 LMX MOAIN.

2.5.7.10 Y pasi BUSBMEHHS MOMWIIOK MpW nepesipui iHopmauii y BigOMOCTAX abo HeaoCTaTHOCTI
nepepaxoBaHUX KOLUTIB Ha paxyHOK baHKy / HegocTaTHOCTI KOwTiB Ha PaxyHky KnieHTa gnsi BUKOHAHHSA
BaHkom nnaTtexis 3rigHO BiZOMOCTI, y TOMYy 4mMCri KOMICiiHOT BuHaropoam baHky, Bigxwnutn BigoMicTb y
cuctemi «KnieHT-6aHk» / NOBEPHYTM BIAOMICTb HA ManepoBOMY HOCIi i3 3a3Ha4YEHHAM MPUYUH BiaXnneHHs/
NMOBEPHEHHS Ta NepenikomMm NOMMIIOK.

2.5.7.11 O3HaromunTun KnieHta 3 Tapudammu baHky Ha nocnyru, siki HagarTbes 3rigHo 3 [JoroBopom.

2.5.7.12 Hapgasatn 3a Bumoroto KnieHTa Kkonii BigOMOCTI Npo 3apaxyBaHHA KnieHTOM KOLWITIB Ha KapTKOBI
paxyHKKN isn4HmX ocib.

2.5.7.13 IHdopmyBaTtn KnieHTa npo 3miHy Tapudie baHky Ha po3paxyHKOBO-KacoBe 0OCNyroByBaHHs, Y TOMy
yucni po3Mipy nnaTtn 3a KOPUCTYBaHHS KOLTaMy Ha paxyHKy KnieHTa, LWUASXOM PO3MILLEHHSA B MPUMILLEHHI
BaHky Ta Ha odiuiiHomy canTi BaHky www.ap-bank.com BignoBIAHOT NMCbMOBOT iHOPMAaLLii HE MEHLUE Hix
3a 15 kaneHgapHUX AHIB 4O AaTy BBEAEHHS B fil0 LMX 3MiH..

2.5.7.14 TMNosepTtatn Ha PaxyHok KnieHTa, Ha nigcrtasi MOro noBifOMIEHHS, KOWTN 3 KapTKOBOrO PaxyHKY
disnyHoi ocobu, ski Bynu NOMUNKOBO 3apaxoBaHi KnieHToOM Ha kapTKOBUIM paxyHOK Ui€i isnyHoi ocobu, 3a
YMOBW HasiBHOCTI BigMNOBIAHOT CyMUN KOLUTIB HA KAPTKOBOMY PaxyHKY.

2.5.7.15 lMposecTtun koHcynbTauii KnieHta/npeactasHuka (iB) KnieHTta/ynoBHoBaxeHoi (ux) ocobu (i6) KnieHTa
Loao BUKOHaHHA yMoB [Jorosopy/lNMpasun Ta nopsaky B3aemogii 3 baHkoM Woao BigkpUTTs paxyHKiB (isnyHUM
ocobam Ta 3apaxyBaHHsi BUMAT Ha X KOPUCTb.

2.5.8 KnieHT mae npaBo:

2.5.8.1 HagaBaTtu 3aaBu / 3anuTn Ha BiOKPUTTS KapTKOBUX paxyHKIB (isndHMM ocobaM Ta BMNYCK NNaTKHMX
KapTOK Y NOPSAKY Ta 3a YMOB JOTPUMaHHSA BUMOr BU3HauYeHux Npasmunamu.

2.5.8.2 laBaTu po3nopsigxeHHs BaHKy Npo 3apaxyBaHHS KOLUTIB HA KapTKOBi paxyHKU hi3nyHMX OCib Wnaxom
NnoJaHHs BiOMOCTI.

2.5.8.3 OTpumyBaTn BMNUCKW/AOBIOKM, KOMii BiAOMOCTEN WOAO 3apaxyBaHHA KnieHTOM KOWTiB Ha KOPUCTb
di3n4HMX ocib.

2.5.8.4 BigknukaTn 3apaxyBaHHS KOLWITIB Ha paxyHkuM isnyHMx ocib Ha nigctasi BiAOMOCTI 4O noyaTky
npoeefeHHA baHkoM onepadin No 3apaxyBaHHIO KOLLTIB.

2.5.8.5 HapaBatu go BaHky noBigoMNeHHs Npo NOMUITKOBE 3apaxyBaHHS KOLUTIB Ha paxyHKu ¢i3nyHuX ocio.
2.5.9 baHk mae npaBo:

2.5.9.1 He npuiimatM OO BUKOHaHHSA OOKYMEHTW, BU3HayeHi [lpaBunamu y Bunagky HenpaBMMbHOMO iX
odopmneHHs KnieHTom.

2.5.9.2 TMpunmatn Big KnieHTa Ao BWKOHaHHA 3anuTn/ BigomicTb y cucteMi «KnieHT-BaHk» nignucaHi
eneKkTpoHHUM nignucom (nignucamun) KnieHta/ npeacrtaBHuka (iB) KnieHTa/ynoBHoBaxeHOi (Mx) ocobu (ib)
KnieHTa, a TakoX HaneXxHMMm YMHOM odpopMIIeHi Ta 3acBigyeHi nignucom (nignucamu) KnieHta / npegcraBHmka
(iB) Knienta / ynoBHOBaxeHOi (Mx) ocobmu (i6) KnieHTa OOKyMEHTM B nanepoBil/enekTPOHHIn opmi,
nepeabaveHi uieto Masoto 2.5 Poaginy |l Mpasun.

CTOpOHM Zinwnm 3rogm BigHOCHO TOrO, LLO BiAOMICTb, sika HagaeTbca KnieHtom 3acobamm cuctemm «KrieHT-
faHk» B Mexax [loroBopy mae OyTu nignucaHa enekTpoHHWM nignucoM (mignucamun) KnieHTa/npeacTtaBHmKa
(iB) Knienta/ynosHoBaxeHoi (1x) ocobu (i6) KnieHTa, akun (sKi) NpupiBHIOIOTLCA A0 iX BIACHOPYYHUX NigNMCiB
i BCi BigomocTi Ta 3anuTu, HagaHi B cucteMi «KnieHT-0aHK», BBaXalTbCA nignMcaHMmu ummm ocobamm
BNACHOPY4HO.

2.5.9.3 BigmMoBUTW Yy BIOKPUTTi KAPTKOBOIO paxyHKy (PisandHOT 0cobu y BUNagKy He HagaHHA B BaHk HeobXigHMX
OOKYMEHTIB Ta Yy pasi HeHagaHHsa Ha 3anuT badky iHdopmauii Ta/abo AOKyMeHTIB, HeobxigHux ans
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ineHTudiIKauii, Bepudikauii Ta BXXUTTHA 3aX0fiB HanexHoi nepeBipkn isnyHoi ocobu y BigNoBigHOCTI 4O BUMOT
YMHHOrO 3aKOHOAaBCTBa Ta HOpPMaTUBHO-NpaBoBux akTis HBY.

2.5.9.4 BHocuTn 3miHn B Tapudm baHky, y ToMy uuchi woao po3mipy nnatu 3a nepepaxyBaHHS KOLITIB Ha
paxyHKun isn4Hmx ocib, npo Lo iHdpopmye KnieHTa y nopsiaky, BU3Ha4eHoMy nyHkTom 2.5.7.13 Mpasun.
2.5.9.5 BigMoBWTU B 3apaxyBaHHi KOLUTIB Ha paxyHKM di3n4HUX OCib y BUNaaKky BUSBMEHHS PO3BKHOCTEN MiX
AaHUMK, BU3HaAYeHUMK B NYHKTI 2.5.7.8 Mpasun, Ao ycyHeHHs KnieHTOM BUSIBNEHUX PO3BiXKHOCTEW, Yy pasi
Hecnnatn KnieHToM KoMicinHoi BMHaropoawn 3rigHo Tapudis BaHKy, a TakoX B iHWKNX BUNagKax, BU3HAYEHNX
3akoHogaBcTBOM YKpaiHu Ta Npasunamu.

2.5.9.6 BigmMoBnATM y BIOKPUTTI KAPTKOBOrO paxyHKY Ta BUFOTOBJIEHHI NNATiKHOI KapTKM oidnyHin ocobi, a
TaKoX Yy 3apaxyBaHHi KOLWITIB Ha MOTOYHI paxyHku isnyHMx ocib, y pasi He cnnaTtn KrieHTom KoMmiciiHoT
BuHaropogmn baHky 3rigHo Tapudis baHky.

2.5.10 BignoBiganbHiCTb CTOPIH

2.5.10.1 B3a HeBuWKOHaHHA abo HeHanexHe BUKOHaHHA 3060B’a3aHb 3a [JoroBopom CTOPOHM HECyTb
BiANOBiIQANbHICTb BiANOBIAHO A0 YMHHOIO 3aKOHOA4ABCTBA YKpaiHu.

2.5.10.2 baHk Hece BignoBiganbHICTb 3a HecBoevacHe abo NOMWIKOBE 3apaxyBaHHSA KOLWITIB Ha MOTOYHI
paxyHKu isnvHux ocib 3 BuHM BaHky.

2.5.10.3 BbaHk Hece BignoBiganbHiCTb 3a 36epiraHHs KowTiB nepepaxoBaHmx KnieHTom Ha PaxyHok.

2.5.10.4 baHk He BignoBigae 3a 3aTPUMKY B 3apaxyBaHHi KOLITIB HA MOTOYHI paxyHKuM pisnyHux ocib, sKLLo
3aTpuMKa Bigbynacs He 3 BUHM baHky.

2.5.10.5 BaHk He Hece BignNOBIganbHOCTI, SKLWO MOMWIKOBE 3apaxyBaHHS/CMMCAHHSA POLUOBUX KOLUTIB Ha
paxyHok / 3 paxyHKy BbaHky Bigbynock 3 BuHM KnieHTa.

2.5.10.6 baHk He Hece BignoBiganbHICTL 3a MOMUIKOBE 3apaxyBaHHSI KOLUTIB HA paxyHKU isn4HMX OcCib 3
BUHU KnieHTa.

2.5.10.7.baHk He Hece BigNOBIAANbLHOCTI y pasi:

- HEMOXIMBOCTI BiAKPUTTHA KapTKOBOIO paxyHKy pisnyHin ocobi, y Bunagkax HeHagaHHAM Ha 3anuT baHky
iHopmauii Ta/abo gOoKyMeHTIB, HeobXiaHMX Ans igeHTrdikauii, Bepudikauii Ta BXUTTA 3axoqiB HanexHol
nepe.ipk1 i3nyHOi ocobn abo y pasi HeMOXNMBOCTI BIOKPUTTSA paxyHKy Y BignoBiAHOCTI 4O BUMOI YMHHOIO
3aKOHOAABCTBaA Ta HOPMAaTUBHO-NPaBoBux akTiB HBY;

- AKWwo hisnyHa ocoba He 3’aBunacek Ao baHky abo npusHayeHe Mmicle 3ycTpidi Ans yknageHHs [lorosopy
KP Ta oTpMMaHHA nNnaTikHOT KapTKu.

2.5.10.8 KnieHT Hece BignoBigasnbHiCTb 3a MOBHOTY Ta [LOCTOBIPHICTb iHdopMauii, HagaHol BaHky vy
BiJOMOCTI, a TakoX iHtbopmauil, Lo HagaeTbea 3rigHo 3 nyHkTamm 2.5.6.1 Ta 2.5.6.5 MNMpaswun.

2.5.10.9 baHk He Hece BignoBiganbHOCTI 3a po36iXKHOCTI Yy HagaHMx KnieHTomM Bi4OMOCTi B €MeKTPOHHIN
dopmi Ta BiAOMOCTi Ha NanepoBOMY HOCI.

2.5.11 CTtpok gii Ta npunuHeHHsa JoroBopy

2.5.11.1 Odorosip BCTynae B Aito 3 MOMeHTY nignucaHHs KnieHtom Ta baHkom 3assu-[orosopy i gie npoTarom
O HOrO POKY.

2.5.11.2 [ia OoroBopy aBTOMaTU4YHO NOAOBXYETLCA HA KOXHWW HACTYMHUM piK, SKWO xogHa i3 CTopiH He
nonepeavTb MMCbLMOBO NMPO NpUNMHEHHst [JoroBopy 3a oguH Micsub 4O AaTh 3akiHieHHs gii Jorosopy.
2.5.11.3 [dorosip Moxe 6yTn JOCTPOKOBO NPUMUHEHWUI 3a iHiuiaTBOK ofHiel i3 CTOpiH 3a yMOBU NMCbMOBOTO
nosigomreHHs npo ue iHwoi CTOpoHW 3a 0AMH Micalb Ao AaTu posipBaHHA Jorosopy.

2.5.11.4 CTOpOHU NOrOKYHOTHCS, L0 HE3aNeXHo Bif HacTaHHSA NoAin, nepeabayeHnx y nyHkTax 2.5.11.2 Ta
2.5.11.3 lMpaswun, Jorosip Moxe 6yT1 NPUNMHEHMIN 38 YMOBM NMOBHOIO BMKOHaHHSI 3000B’A3aHb CTopoHamMu 3a
HAM.

naBa 2.6 NpurmaHHA NnaTexiB Big TpeTix ocié AnA 3apaxyBaHHA Ha paxyHOK Kni€HTa

2.6.1 KnieHT gopy4ae, a baHk 3060B’A3yeTbCq Ha ymMOBax Ta B NopsaKy, BusHavyeHnmn y 3assi-[orosopi Ta
unmu MNpasunamu, npunmaty Big disnyHMxX ocib (Hagani - NnaTHWKIB) rPOLUOBI KOLITW FOTIBKOK Y FPMBHI Ta
nepepaxoByBaTu ix Ha KopucTb KnieHTa sk onnaty 3a ToBapw, MOCNYrv i BUKOHaHi poboTu, KkBapThnnaTty Ta
KOMyHaribHi Mocnyru, enekTpoeHeprito, ras, Bogy TOLLO.

2.6.2 baHk oTpMMYyeE NNaTty 3a HafaHi Nocnyru 3 NPUNMaHHA NNaTexis y po3Mmipi Ta y NopsaaKy, SKi BU3HaYaeTbCA
CtopoHamu y 3aasi — [lorosopi.

2.6.3 Mopsapok NpMUMaHHA NnaTexiB Ta nepeka3y kowrTiB KnieHTy

2.6.3.1 BaHk 3aiicHIOE NpuiMaHHA Ta NepepaxyBaHHA nnaTexiB Ha kopucTe KnieHTta, y baHky Ta/abo y
BiJOKpemneHux nigposginax baHky, Bu3HavyeHnx y 3asasi — [loroBopi, NpoTaroM onepauinHoro Yacy baHky.
2.6.3.2 oTiBKOBI KOWTK, NpUINHATI BaHkoM Ha kopucTb KnieHTa B nicnsionepauinHni Yyac, MoxXyTb 6yTu
nepepaxoBaHi Ha BignNoBigHI paxyHkn KnieHTa HacTynHoro onepauifnHoro gHs.

2.6.3.3 lMpunmaHHsa roTiBku Big lNMnaTHWKIB 30iNCHIOETBCS Yepe3 kacu baHKky 3a npubyTKOBUMW KacoBUMMU
AOKYMEHTaMu — MNNaTiXXHOK IHCTPYKLIEI0 Ha nepekas roTiBku, paxyHkamy Ha cnnaTty nnaTexiB (3a HagBHOCTI),
0hOPMIEHNX HANEXHUM YMHOM 3rigHO 3 BUMoramu HauioHanbHoro 6aHky YkpaiHv 40 0hOpPMIAEHHS KaCOBMX
OOKYMEHTIB.

2.6.3.4 baHk He npuiiMae NpUOYTKOBUIA KAaCOBUIA AOKYMEHT, B IKOMY Xo4a 6 OAMH 3 PEKBI3UTIB HE 3aNOBHEHO
Ta/abo 3anoBHEHO 3 MOPYLUEHHAM BMMOI YMHHOrO 3aKOHOAABCTBA, BKIYAK4M HOPMAaTWBHO-MPaBOBI aKkTu
HauioHanbHoro 6GaHky YKpaiHM, Ta MOTMBOBAHO, 3 MOCUITAHHAM Ha MiacTtaBu, nepefdadeHi YMHHUM
3aKOHOAABCTBOM YKpaiHu, noBepTae Takmin AOKYMeHT [NnaTHUKy nig Yyac iHiuitoBaHHS HUM nepekasy.



2.6.3.5 lMicnsa 3aBepLueHHs NpUnNMaHHA roTiBku Angd ii nepekasy KnieHty baHk Bugae NnaTHuky kBuTaHuito oo
NNaTKHOT IHCTPYKUIT (ApyrMi NpUMipHUK NpuBYTKOBOrO KacoBOrO AOKYMEHTA), WO € NiATBEpAXeHHSM npo
30INCHEHHs nnaTexy. HanexHum 4ynHoM odopmMneHa KBUTaHLiS Mae MICTUTU HanMeHyBaHHS BaHky, paaty
34icCHeHHs onepallii, nignuc npauisHMka baHKy, SkMin NPUAHSB roTiBKY, Ta BiAOMTOK MOro nevaTtku (Lramny).
2.6.3.6 baHk 3gincHIOE nepepaxyBaHHSA KOWTIB y TepMiHM BM3HadveHi n. 2.6.3.2. [paBun 3a peksisautamu
Knienta, Bu3HavyeHumm y 3aasi-lorosopi.

2.6.3.7 baHk nepepaxoBye HanexHi KnieHTy KOWTN OKPEMO 3a KOXKHUM iHiuinoBaHnm NMnaTHMKOM Nepekasom
Ta Hagae KnieHTy Ha noro Bumory iHdhopMaliito npo nepekas KoxHoro NnatHuka.

2.6.3.8 B pasi noMnnkoBoro nepepaxyBaHHs baHkoM KoLWwTiB Ha kopucTb KnieHTa:

2.6.3.8 a) npu ymOBi, SIKWO NOTOYHUIM paxyHOK KnieHTa BigkpuTui y BaHKy, TO oCTaHHin gopyyae baHky
3[iMICHIOBATN JOrOBIpHE CMMCAHHS NOMMUITKOBO NepepaxoBaHnX KOLWWTIB 3 Moro PaxyHky (iB), BiakpuTux y baHky.
2.6.3.8 6) npu yMOBI, SKLLO NOTOYHUIM paxyHOK KnieHTa BiAKpPUTUI Y iHLWOMY HagaBa4veBi NNaTiXKHUX NOCAyYr, TO
KnieHT 3aincHI0e NOBEPHEHHS MOMMUIKOBO 3apaxoBaHUX KOLUTIB Ha paxyHOK baHky.

2.6.4 Nopspok HapaHHA iHhopMmauii KnieHTy npo npunHATI nnatexi

2.6.4.1 baHk Hapae KnieHTy iHopmaLilo Npo NpUrAHATI NnaTtexi 3a okpemum 3anutom KnieHta y Burngagi
peecTpy nnaTexis/BUNUCKN.

2.6.4.2 IHchbopmalis npo NpuHATI nnaTtexi HagaeTbca KnieHTy Ha nanepoBuMX HOCiSIX B AeHb BiABigyBaHHSA
KnieHTom/ynoBHoBakeHo/OoBipeHoto ocoboto KnieHta baHky.

2.6.5 baHk npnnmae Ha cebe 3000B’sA3aHHSA:

2.6.5.1 lMpuimaTK roTiBKOBI FPOLLIOBI KOWTK Big NnaTHukKiB, WO HaaxoaaTb Ha KopucTb KnieHTa, y nopsaaky,
BCTaHoBrneHoMy [MpaBunamu, YMHHUM 3aKOHOOABCTBOM YKpaiHW, Yy TOMY 4YMcChi HOPMaTUBHO - NpPaBOBUMM
akTamun HauioHanbHoro 6aHky YkpaiHu, 3 ypaxyBaHHAM 0OMeXXeHb, BCTAHOBMEHMX 3aKOHO4ABCTBOM YKpaiHu
LLOA0 CYyMU FOTIBKOBUX PO3paxyHKIB.

2.6.5.2 36epiratm OOKYMEHTW 3a BCiMa MPUNHATMMMW Mnatexamyv Ha KopucTb KnieHTa npoTarom CTPOKY,
BCTAHOBMEHOIO YYHHUM 3aKOHOAABCTBOM YKpaiHu.

2.6.5.3 Y Bunagky BTpaTy NnaTHMKOM KBUTaHLIi Npo onnaty Hagatn oMy Ha BUMOTy y6rikaTv AOKYMEHTIB,
LLO NiATBEPAXYOTb (PAKT BUKOHAHHS HUM nnaTtexiB Ha KopucTb KnieHTta, 3rigHo gitounx Tapudis BaHky.
2.6.5.4 HapaBatn KnienTy Ta [naTHuMkam KOHCynbTauii 3 MMTaHb 3aCTOCYBaHHA YMHHOrO 6GaHKiBCbKOro
3aKoHodaBCcTBa YKpaiHv Ta nopsaky 34iiCHEHHS pO3paxyHKiB.

2.6.6 KnieHT npunmae Ha cebe 3060B’A3aHHA:

2.6.6.1 Tlpwu 3MmiHi pekBi3uUTIB, ANS 3apaxyBaHHS NPUAHATUX NNaTeXiB, HE Ni3Hille HACTyNHOro pobo4oro AHs
nicns ix akTMYHOI 3MiHM NOBIGOMUTI NPO Lie Y NMCbMOBI popmi baHk. NepepaxyBaHHA BaHKOM NPURHATUX
nnaTexis 3a HOBMMK OaHKIBCbKMMU peKBi3UTaMu 34iINCHIOETLCS Nicnsa yknaganHs CtopoHamu [JoroBopy npo
BHeCeHHs1 3MiH go [lorosopy.

2.6.6.2 3pgincHioBaT! NOBEPHEHHSA Ha paxyHOK baHKy NOMMMKOBO 3apax0BaHUX KOLUTIB;

2.6.6.3 lMpoTdarom 3 (Tpbox) poboumx OHIB 3 OHSA OTpUMaHHS iHdopMaUil Npo NPUAHATI NnaTexi NMCbMOBO
nosigoMnaT baHk npo po3bibxkHOCTI, BUABMEHi B po3paxyHkax 3 HAM Ta [NnaTHukamu.

2.6.7. Ctpok gii loroBopy, NopssAoOK BHECEHHSA 3MiH Ta po3ipBaHHA

2.6.7.1 [orosip HabyBa€e 4YMHHOCTI 3 MOMeHTy nignucaHHa KnieHtom Ta BaHkom 3assu-[orosopy i aie
NpoTAroM poky. AKWwo xofHa i3 CtopiH 3a 30 (TpnAusaTb) kKaneHgapHUX OHIB 4O AaTW 3aKiHYEeHHsSI CTPOKY Aii
uboro [loroBopy He iHilitoBanu posipeaHHS Lpboro [loroBopy, To CTPOK Aii Lboro [JoroBopy NpogoBXyeETbLCSA Ha
KOXEH HacTYMHUI PiK Ha TUX CaMUX yMOBax.

2.6.7.2 3MiHM Ta OOMOBHEHHS OO0 YMOB NPUAMaHHA NnaTtexiB Ta iHWWX MOMoXeHb BU3HayeHuX y 3asasi-
[orosopi, BHOCATLCA 3a 3rofoto CTOPIH LWNSAXOM ykrageHHs [loroBopy Npo BHECEHHS 3MiH Y MMCbMOBIN PopMi.
2.6.7.3 [ia OoroBopy moxe Oyt npunuHeHa 6e3 [oOOaTKOBOro MUCbLMOBOTO MOBIAOMIEHHS] Ta YKMagaHHSA
aoaatkosux yrof Ao [loroBopy y HacTynHUX BUNagKax:

- 3a [loroBopom LLIOAO NPUAMaHHSA nnaTexis BiACYTHI nnaTexi npotarom 1 poky 3 Aatn HabpaHHs [Jorosopom
LWoA0 MPUAMaHHA nNnaTexiB YMHHOCTI;

- 3a [loroBopoM LWoA0 NpUAMaHHS nnaTexiB BiACyTHI nnatexi npoTtarom 1 poky 3 gaTn oCTaHHbOI onepadii 3
NPUAMaHHS nnaTexy.

2.6.7.4 Oorosip moxe 6yt posipBaHuin 6e3 yknagaHHA OOroBoOpy Mpo po3ipBaHHs 3a iHiuiaTMBow BaHky un
KnieHta, 3a ymoBu, wo CTopoHa NMCbMOBO MOBIAOMUTL iHLWY CTOPOHY NPO po3ipBaHHSA AOroOBOPY HE MEHLUe
Hix 3a 30 kaneHaapHUX AHiB Ao GaxkaHoi AaTh po3ipBaHHS.

2.6.7.5 [Jorosip moxe OyTu posipBaHO Nicnsi NPOBEAEHHS MOBHOIO po3paxyHKy Mk CTopoHamu.

2.6.7.6 baHk mae npaBo posipBaTn [oroBip B iHWWX BMNagkax, BW3HaveHux [lpaBunamm Ta YUHHUM
3aKOHOaBCTBOM.

2.7 HapaHHA po3paxyHKoBUX nocnyr B cuctemi «KnieHT-BaHk»

2.7.1 BaHk y nopsigky, nepeabadeHomy y 3asBi-[orosopi Ta unmu MpaBunamu Hagae KnieHTy goctyn go
cuctemun «KnieHT-6aHKk» Ta 34ilcHI0E po3paxyHkoBe obcnyroByBaHHs KnieHTa 3acobamu cuctemmn «KnieHT-
OaHk».

2.7.2 3a obcnyroByBaHHs B cuctemi «KnieHT-baHk» KnieHT cnnavye komicito baHky BignosigHo go Tapudis
BaHky Ha po3paxyHKOBO-KacoBe 006CyroByBaHHS.

2.7.3 bBaHk mae npaBo:



2.7.3.1 3anpoBagxyBaTu HOBi NPOrpaMHO-TEXHIYHI Ta TEXHOMOriYHI 3acobu, po3pobneHi abo npuabaHi HUM 3
MEeTOI BAOCKOHANeHHs cuctemun «KnieHT-6aHk».

2.7.3.2 lNoBepTtatn 6e3 06pobkM enekTPoHHI POo3paxyHKOBI AJOKYMEHTU, 3MICT SKUX He BignoBigae YMHHOMY
3aKOHOAABCTBY Ta HOPMATUBHO-NPaBOBMM akTaM HauioHanbHoro 6aHky YkpaiHu.

2.7.3.3 lMpunuHaT obcnyroByBaHHa KnieHTa BiAnoBiAHO OO BMMOMM YNOBHOBAaXEHWX OpraHiB y Bunagkax,
nepeabavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHW.

2.7.3.4 BigmoBnatn KnieHTy y BWMKOHaHHI MNaTiKHWUX IHCTPYMEHTIB Yy pasi nopyweHHs KnieHToMm BuMOr,
BCTaHOBMEHUX YMHHMM 3aKoHOO4AaBCTBOM abo ummm MNpaBunamu.

2.7.3.5 BigmoBuTtn Kni€HTY Yy BUKOHAHHI €NeKTPOHHOIO po3paxyHKOBOro AOKYMEHTY SIKLLO onepauis MiCTUTb
O3HaKW Takol, Wo nignsarae giHaHCOBOMY MOHITOPUHTY.

2.7.3.6 Y pasi HenoraweHHa KnieHToM 3aboproBaHOCTi Mo onnaTi nocnyr 3 obCrnyroByBaHHSA B CUCTEMI
«KnieHT-6aHK» NPOTAroM MicsLUs, HACTYMHOrO 3a 3BiTHUM, NPU3YNUHUTK obcnyroByBaHHA KnieHTa B cuctemi
«KnieHT-6aHk».

BaHk 3gincHioe BigHOBRNEeHHA obcnyroByBaHHA KnieHTa B cuctemi «KnieHT-6aHk» Ha niacTtasei BignosigHOro
NMCbMOBOTO 3BepHeHHs KnieHTa Ta 3a ymoBu cnnatn KnieHtom 3aboprosaHocTi 3a nocnyru baHky.

2.7.3.7 3pincHioBaTy TMMYacoBe 6nokyBaHHs obnikosoro 3anucy KnieHta/Kopuctysaya (i) KnieHta B cuctemi
«KnieHT-6aHKk» Ta BrnokyBaHHSA PaxyHky / PaxyHkiB Ha migcTtaBi ycHOro 3sepHeHHsi KnieHta go baHnky, y tomy
umncrni 3acobamm TenedOHHOro 3B’A3Ky, Y 3B’SI3KY 3 BUHMKHEHHSAM HELUTaTHUX cUTyauin B cuctemi «KnieHT-
OaHk», BTpath kntodie LI, maponiB TOWO A0 MOMEHTY 3'scyBaHHS OOCTaBWH iHUMAOEHTY, 3 noganblunM
HaJaHHAM He Mi3Hiwe HacTynHoro pobo4yoro AHA MNUCbMOBOrO MIOTBEPO)KEHHS TaKOrO 3BEPHEHHS.
Po3bnokyBaHHs1 onepauin KnieHta y cuctemMi «KnieHT-0aHK» 3AiNCHIOETLCA Ha NigcTasi BianoBigHOro
NMCbMOBOro 3BepHeEHHS KnieHTa oo baHky.

2.7.4 bBaHK 6epe Ha cebe 3060B‘fA3aHHA:

2.7.4.1 Hapatn KopuctyBayam KnieHta [lepBuHHi ceptudikati, 3acobu KpunTo 3axucty cuctemmn «KnieHT-
BOaHK», OOKYMEHTaLito, perfamMeHTylody npaBuna Ta TEeXHOMOri BUKOPUCTaHHA cucteMu «KnieHT-6aHk»,
Hagatn KnieHTy KOHCYnbTaLilo 3 BUKOPUCTaHHS, 06CryroByBaHHs Ta CynpoBOAXeHHSA cuctemu «KnieHT-6aHk»
npotarom 5 pobounx gHie 3 AHa nignucaHHa KnieHtom Ta baHkom 3assu-[orosopy abo 3asBku Ha BHECEHHS
3MiH B cucTtemi «KnieHT-6aHK».

2.7.4.2 BukoHyBaT po3paxyHKoOBi onepauii no paxyHky KnieHTa y BCTaHOBMEHi YUHHMM 3aKOHO4aBCTBOM Ta
HOpMaTMBHO-NPaBoBUMKM akTamun HauioHanbHoro baHky YkpaiHu CTpoku 3a yMOBM BUKOHaHHA KnieHTOM
nonoxeHb Lmx MNpasun.

2.7.4.3 TpuiimaTi Ta BUKOHYBaTN €NEKTPOHHI pOo3paxyHKOBi OKYMeHTH KnieHTa, Wo Haginwnm 3a 4onomMoroto
cuctemu «KnieHT-6aHky, Lo BigNoBigaTe BUMOram Aito4oro 3aKkoHO4aBCTBa Ta HOPMaTUBHO-MPABOBUM akTam
HBY.

2.7.4.4 Hapatn MOxnuBiCTb KnieHTy LWOAEHHO OTpuMMyBaTW iH(OPMALil0 NPO MNPUNHATI | HEMPUAHATI
€IeKTPOHHI PO3paxyHKOBI AOKYMEHTU, nepedaHi 3a gonomorot cuctemu «KnieHT-6aHk», iHopmaLio npo
3apaxyBaHHS Ta CMMCaHHA rPOLLIOBUX KOLUTIB 3 MOro paxyHkiB B baHky.

2.7.4.5 Bectn npotokonn o6miHy iHdopmauieto, 36epiratTm Ta apxiByBaTW €NEKTPOHHI OOKYMEHTU Yy
BiANOBIAHOCTI 3 nMpurHATO B baHKy TexHonoriew i BUMOramMmuM YMHHOIO 3akOHOAAaBCTBa Ta HOPMAaTUBHO-
npasoBux akTis HBY.

2.7.5 KnieHT mae npaBo:

2.7.5.1 KopuctyBatuca cuctemoto «KnieHT-baHk» ona 3giicHeHHA po3paxyHKOBMX oriepauin No NOTOYHUX
paxyHkax, Bm3HadyeHux y 3asi-[oroBopi / 3asBui Ha BHECEHHs1 3MiH B cucTeMi «KnieHT-06aHk» Ta iHWKMX
onepadin 3rigHo 3 MNpasnnamu.

2.7.5.2 [Oatn baHky BkasiBKy Npo HEOOXIOHICTb NiANNCAHHSA ENEKTPOHHUX MMATKHUX Ta iHLWWX JOKYMEHTIB Bif
imeHi KnieHTa opHieto abo kinbkoMa yMoBHOBaXeHUMWM ocobamu, nignvcu skux HaeefdeHi y  [epeniky
YNOBHOBaXeHWX OCib (kapTui i3 3pa3kamu nignucis).

2.7.5.3 WoaeHHo oTpumyBaTH iHopMaLito NPO NPUNHATI | HENPUWHATI €NEKTPOHHI PO3PaxyHKOBI JOKYMEHTH,
nepegaHi 3a gonomoroto cuctemn «KnieHT-6aHK», iHpopMauilo Npo 3apaxyBaHHS Ta CMMCaHHS rPOLLOBMX
KoLTiB 3 noro PaxyHkiB B BaHky.

2.7.5.4 lMepepasaTn oo baHky po3paxyHKOBiI AOKYMEHTV B HaLjioHanbHin Ta/abo iHO3eMHin BanioTi, 3asBM Ha
KyniBnio, Npofax Ta KOHBepTaLito iHO3eMHOI BanioTu, BiAOMOCTI, 3annTu (3BEPHEHHS) Ta iHLWWI JOKYMEHTH,
nepeabaveHi NpaBnnamu, sk 3a gonomoroto cuctemmn «KnieHT-6aHk» Tak i Ha nanepoBMX HOCISAX.

2.7.5.5 B npoueci pob6oTn 3 cuctemotro «KrieHT-6aHKk» BUKOPUCTOBYBaTW [0OOATKOBI 3acobM 3axXMCTy (TOKEHMW,
TOLO).

2.7.5.6 TMigknoynMTUCb 40 NOCNYrM OTpUMaHHS «SMS — noBigoOMMEeHHS NPo onepadii 3a paxyHKOM».

2.7.5.7 Mpun3ynmuHnTh obcnyroByBaHHs B cucTemi «KnieHT-6aHk» Ha cTpok Ao 30 kanenHgapHUX OHiB, HagaBLWwn
0o baHky BignoBigHMIA MMCbMOBUIA 3annT.

2.7.5.8 lHiuitoBaTh npunmMHeHHs obcnyroByBaHHA y cuctemi «KnieHT-6aHk» wnaxom HagaHHsa Ao banky 3asaBku
Ha NPUMUHEHHsT 00CNyroByBaHHSA B cucTemMi «KnieHT-6aHK» 3a (hopmoto BCTAHOBIEHO BaHkoMm.

2.7.6 KnieHT 6epe Ha cebe 3060B‘A3aHHs:

2.7.6.1 ObrnagHatn poboye micue cuctemmn «KnieHt-6aHk» BnacHow npautorodoto NEOM (cymicHoro 3 IBM
PC), 3 poctynom go mepexi Internet.

2.7.6.2 3abe3neunTn HaginHe 36epiraHHst dannie cucteMn «KnieHT-6aHK» Ta TexHiYHoro obnagHaHHs ENM i
3acobiB 3axmcTy.

2.7.6.3 BukniounTM 4OCTYN OO TEXHIYHWX i NporpamMHmx 3acobiB cuctemm «KnieHT-6aHK» CTOPOHHiX Ocib.



2.7.6.4 [otpumyBatucb PekomeHpauin knieHTam woao 3abesneyeHHs iHdopMmaLiiHOi ©e3neku npwu
KopucTyBaHHi cuctemoto «KnieHT-6aHk», HaBegeHux y [logaTky 2 MNpasun ta Ha OdiuinHomy canTi BaHky.
2.7.6.5 WoaeHHo aHanizyBaTu BCi NOBiAOMIEHHSA NPO NPUMAHATI | HENPUNHATI BaHKOM PO3paxyHKOBI JOKYMEHTH
Ta iHwWy iHdopmauilo i HeranHo nosigoMnsaATM BaHK Npo BuNagkyM NOMUNKOBOro 3apaxyBaHHA Ta/abo
nepepaxyBaHHs1 rPOLLIOBMX KOLUTIB.

2.7.6.6 lNepenaBatn B baHk enekTpOHHI pO3paxyHKOBi JOKYMEHTU 3 NMOTOYHOK KaneHAapHo AaTo.

2.7.6.7 Y3rogxyBatu 3 baHKoM Aii Woao yCYHEHHS ekcTpeMarbHUX Ta HenepenbayeHnx cuTyauin B cuctemi
«KnieHT-6aHK».

2.7.6.8 3pircHioBaTK onnaTy nocnyr 3a [JoroBopom 3rigHo 3 gitounmu Tapndamm baHKy Ha po3paxyHKOBO-
KacoBe 00CMnyroByBaHHS.

2.7.6.9 Y pasi NpUAHATTSA pilLIEHHS NP0 NPUNMHEHHS 06CNYroByBaHHS y cucTeMi «KnieHT-0aHK»:

— Hapatn bBanky 3asiBKy Ha npunuMHeHHA obcnyroByBaHHA B cucteMi «KnieHT-BaHk» 3a opmoto
BCTaAHOBMNEHOK BbaHKOM He nisHilwe Hix 3a 2 (aBa) pobounx AHi A0 KiHUS NOTOYHOro MicsALs;

— cnnaTtnti 3aboproBaHicTb Mo onnaTi 0b6cnyroByBaHHs 3a cucteMoto «KnieHT-6aHKk» y MOBHOMY pO3Mipi.
2.7.7 YMoBM BCcTaHOBNEHHA Ta ekcnnyaTtauii cuctemu «KnieHT-BaHk»

2.7.7.1 CynpoBomkeHHs1 cuctemmn «KnieHT — 6aHk» 34iMCHIOITE YNOBHOBAXEHI NpavuiBHUKM BaHky.

2.7.7.2 PeecTtpauia Ta nigkntodeHHst KnieHta B cuctemi «KnieHT — 6aHk» KnieHT 3aiicHIOeETbCA Ha nigcTasi
3aseu-Lloroeopy.

2.7.7.3 BaHk npotdarom 5 pobounx gHiB 3 AHA nignucaHHa Knientom Ta baHkom 3asasu-[orosopy / 3asiBku Ha
BHECEHHs1 3MiH B cucteMmi «KnieHT-6aHk» Hapgae KopuctyBavam KnieHta y cnocib, BudHadeHun y 3asBi-
Horosopi / 3asBui, [NepBuHHI cepTudikatn, 3acobu KpunTo 3axmcty cuctemn «KnieHT-6aHk», iHdopmadito Ans
poctyny go cuctemun «KnieHt-6aHk», 3acobu ElN Ta gokymeHTauito, Wo pernameHTye npaBuna Ta TEXHOMOTIi0
BUKOpUCTaHHA cuctemu «KnieHt-6ank». lMigkniodenHsa Knienta/KopuctyBavie go cuctemmn «KnieHT-6aHk»
BinOyBaeTbCs OMCTaHUiNHO, BignoBigHO Ao [lam’aTkm 3 nigkniodeHHa [0 cuctemn «KnieHT-6aHk», sKka
HapaeTbcs KnieHTy nicns nignucanHs 3aseu-LorosBopy. baHk Hagae KnieHTy KoHcynbTauilo no poboTi 3
cnctemoto «KnieHT-6aHk».

2.7.7.4Y pasi sikwo KopuctyBauem He Byae 3aiicCHEHO nepLumii BXig y cuctemy «KnieHT-6aHk» Ta reHepyBaHHS
HoBoro (pobo4oro) Krnitoua EIM npotarom TepmiHy Aii MepBrHHOro ceptudikaty abo y pasi HEMOXIMBOCTI
BMKOPUCTaHHA HagaHoro bBaHkom [NepBuHHOro cepTudikaTy (BTpaTa, NCyBaHHSA TOLLO) MOBTOPHE HaAaHHS
MepBUHHOrO cepTudikaTy 30INCHIOETLCA 3a YMOBM HagaHHsA KnieHTom go baHky 3asBku Ha NoBTOpHE HagaHHS
MepBuHHMX cepTudikatie 4o cuctemn «KnieHT-6aHk» 3a popmoto BcTaHoBNEHO baHkom.

2.7.7.5 KnieHT He Mae npaBa BHOCUTM XOAHUX 3MiH He nepeabadeHnx HagaHow BaHkoM JokymeHTauieto 4o
cuctemn «KnieHT-6aHk» 6e3 nucbmoBoro [o3sony badky. 3apakeHHss nporpamHumu  “Bipycamun” abo
NOpyLUEHHS LiNiCHOCTI NporpamMHOro 4v anapaTtHoro 3abesneyeHHs BHaAcnigok Hegbanoro crtasneHHA abo
HeKoMMNeTeHTHOCTI KopucTyBauiB, BBaXaeTbCs nopyLleHHam ymoB [Jorosopy Ta lMpasun.

2.7.7.6 CTopoHn gomoBunuce, Wo nepedadi KnieHTy 3rigHo Jorosopy Ta umx Npasun 3acobu Ta gpykoBaHi
MaTepianM BBaXalTbCA TakMMW, WO MICTATb KOHMIAEHUiNHYy Ta/abo TaemHy iHdopMauilo, Ta cyBope
30epexeHHst ix CekpeTHOCTI Mae byTn 3abe3nedeHe B NOBHIN Mipi. B 3B’a3ky 3 umuM, BCi KopucTysaui KnieHTa,
AKi MalTb 4O HUX OOCTYM, MOBUHHI NOBOAMTUCH 3 TaKol iHOpMaLElo 3 HaNeXHOoK yBarol Ta He JonyckaTtu
il po3ronoLeHHst abo konitoBaHHs y OyAb-siKOMY BUTNSAI.

2.7.7.7 BaHk mae npaBo 34ilCcHIOBaTK NepPeBipkN poboumx Micub/MpuMilleHb KnieHTa Ha npegmMeT BUKOHaHHS
HUM BMMOT 3axucTy iHopmalii Ta 36epiraHHs 3acobiB 3axucTy i NpunuHATY obcnyroByBaHHA KnieHTa B paasi
HEBMKOHAHHSI HUM BUMOT Ge3neku.

2.7.7.8 3miHa/gonoBHeHHsA/BuganeHHs Kopuctysadis cuctemn “KnieHT-6aHK” Ta/abo 3miHa piBHA goOCTyniB
KopuctyBauis go cuctemmn «KnieHt-6aHk» Ta/abo 3amiHn nepeniky paxyHkis KnieHTa / 3amMoBneHHs 4ogaTkoBux
nocnyr, Bu3HaveHunx y 3assi-[orosopi, BigdyBaeTbca nicna nogaHHa KnieHtom o baHky 3asBku Ha BHECEHHS
3MiH B cuctemMi «KnieHT-Bark». Mpu ubomy KnieHT cnnavye Baxky komicito 3rigHo 3 gitounmmn Tapudpamu baHky
Ha po3paxyHKOBO-KacoBe 0OCMYroByBaHHS.

2.7.7.9 Axkwo KopuctyBayem knieHTa MPOTAromM OAHOMO KaneH4apHOro poky He Oyno 3giicHeHo Bxoay Ao
cuctemun «KnieHT-6aHk», BaHk Mae npaBo 3gincHuTy 6nokyBaHHA O6nikoBoro 3anucy Takoro Kopuctysada B
cuctemi. BigHoBReHHsA npaBa gocTyny 3aiicH0eTbCca baHkoM Ha nigctasi HagaHoi KnieHtom o BaHky 3asasku
Ha BHeCeHHs 3MiH B cucTtemi «KnieHT-6aHk», BignoBigHO o NyHKTY 2.7.7.8. MNpaBun, wnsxom peecTpauii
HoBoro O6nikoBOro 3anucy Ta NOBTOPHOro HagaHHA NepBUHHMX cepTudikaTis.

2.7.7.10 3 meTOK NiOKMYEHHA OO0 mocnyrm «SMS — noBiAOMMEHHS MpOo onepadii 3a paxyHkom» KnieHTt
3anoBHIOE BiAMOBIAHI NapameTpu 3asBu — [JoroBopy nNpo HagaHHA po3paxyHKOBWUX NOcnyr y cuctemi «KnieHT-
DaHk» / 3aaBkn Ha BHeCceHHHA 3MiH Ao cuctemmn «KnieHT-6aHk» abo Hagae 3asiBy y OOBINbHIM OpMi B KN
3a3Havae Taki ODOB’A3KOBI AaHi: HaliMeHyBaHHSA / npisBuwe, iM'd, no-6aTtbkoBi KnieHTa; kog 3rigHO 3
€0PMNOY/PHOKTIIM Knienta; npisBuwe, im’'s, no-b6atbkosi KopuctyBava, skui oTpumyBaTume SMS-
noBigomIeHHs; poni goctyny KopucrtyBada (sKkwo ogHa ocoba mae fekinbka oonikoBux 3anmcis KopmucTtysadis
3 pi3HUMK ponsaMK JOCTyNiB), HOMep MobinbHoro TenedoHy KopuctyBada, Homepu paxyHkiB, cymy onepawuii,
BiO AKOi 34incH0eTbCst SMS-iHdopMyBaHHs (3a HeobxigHOCTI). Taka 3asiBa HagaeTbeca KrieHToMm 3acobamu
cuctemn «KnieHT-6aHk» i3 3acBigyeHHsIM enekTpoHHUM nignnucom KnieHTa/npeacTtaBHMKa/YNOBHOBaXXEHOT
ocobu KnieHTa Ta € HeBig’eMHOK YacTuHot [oroBopy. 3a oTpuMaHHst nocnyrm SMS-nosigomneHHsa KnieHT
cnnayye KoMiciiHy BMHaropogy 3rigHo Tapudis baHky.

2.7.7.11 NMpwnuHeHHs gii Jorosopy Ta obcnyroByBaHHA KnieHTa y cuctemi «KnieHT-6aHKk» 3AiMCHIOETLCS:



2.7.7.11 a) 3a iHiuiaTnBoto KnieHTa — WNsaxom HagaHHA Ao baHky 3asBku Ha NPUNMHEHHS 06CcnyroByBaHHS B
cuctemi «KnieHT-6aHk» Ta cnnaTu komicil baHky 3a o6cnyroByBaHHs B cucteMi «KnieHT-6aHk», BiANOBIAHO A0
Tapudis baHky. ObcnyroByBaHHA KrnieHTa y cuctemi «KnieHT-6aHk» npunuHaeTscs npotarom 1 (ogHoro)
poboyoro AHA 3 MOMeEHTY HagaHHa Ao baHky 3asBu Ha npunuHeHHs o6CrnyroByBaHHS B cucTeMi «KnieHT-
OaHK».

2.7.7.11 ©) Y pasi 3akpuTTa ycix PaxyHkiB KnieHTa 3a iHiuiatusoto KnieHta Ta/ abo baHky BignoBigHo 4O yMOB
[MpaBun Ta YMHHOro 3aKOHOAABCTBA, MpU LboMy [lOroBip BBaXa€TbCA TakMM, WO BTPATMB YMHHICTb 3 AaTu
3aKpUTTS OCTaHHLOro paxyHky KnieHTa.

2.7.8. YmoBu BukopuctaHHa ElN ta kpunTto 3axucty

2.7.8.1 [10 BMKOHAHHA NPUAMalOTbCA E€NEKTPOHHI PO3paxyHKOBI Ta iHLWI AOKYMEeHTW, wo mictate ElN Ta
3awmdpoBaHi BignoBigHO Ao NporpamMHoro 3abesneyeHHsi, BCTaHOBNEHOro baHkom

2.7.8.2 EnekTpoHHI po3paxyHKOBi JOKyMeHTU nepefaHi 0o baHky 3a gonomorow cuctemu «KnieHT-6aHk» Ta
nignucaxi ElM, po3rnagaloTbes sk Taki, WO MalTb IOPUANYHY CUNY HapiBHI 3 NanepoBUMM PO3paxyHKOBUMU
OOKYMeHTaMu, Lo MICTSTb BiabuTok nevatku (3a HaasHOCTI) Ta nignucy Knienta / MNpeactaBHuka (iB) KnieHta
/ YnoBHoBaxeHoOi (1x) ocobwm (i6) KnieHTa.

2.7.8.3 KnieHT 3060B'A3yeTbcs 3abe3neuntn 306epexeHHs TexHiYHWX HociiB ElM 3 MeTol YHUKHEHHS iX
NCyBaHHS, BTPATW, BUKOPUCTAHHSA CTOPOHHIMK ocobamu.

2.7.8.4 lepepaya TexHiyHMX HociiB El (abo ix 3amiHa) 3gincHioeTbea baHkom nuie BusHaveHnm KnieHTom
KopucTtyBadam, abo ynoBHoBaxkeHMM ocobam Ha nigcTtaei [JoBipeHocTi KnieHTa.

2.7.8.5 CTtopoHa, sika BTpaTuia KOHTPOIb 3a BUKOPUCTaAHHSAM TEXHIYHMX HociiB ElN, He3anexHo Big HasiBHOCTI
YM BIACYTHOCTI BiQOMOCTEN MpPO TX HECaHKLiOHOBaHE BWKOPWUCTaHHS, TEPMIHOBO CMOBILLAE NPO LUE iHWY
CTOopOoHy.

2.7.8.6 CtopoHu, Buxoasum 3 Bumor n 2.7.8.3 lNpaBun, BCTAHOBMMM, WO BiANOBiAasNbHICTb 3a HamnexHe
0hOpMITEHHA AOKYMEHTIB 3a gonomoroto ElM uinkom noknagaetbca Ha KnieHta. CTOPOHU TakoX AOMOBUIUCH,
O Y BUNaaKy BCTAHOBMEHHSA PiKTUBHOCTI ocdbopmMneHoro 3a gornomoroto ElN gokymeHTa, 36uTKM, 3anogisHi
ogHin i3 CtopiH Jorosopy abo TpeTim ocobam B pesynbTaTi 34IMCHEHOI Ha migcTasi Takoro (PiKTMBHOMO
AOKYMEeHTa, onepadii, nignaratoTb BiAWKOAYBaHHIO 3a paxyHok CTOpoHM, Bif iMeHi sikoi 6yno oopmneHo uen
OOKYMEHT.

2.7.8.7 Y pasi 3miHM 0Cib, SKMM HagaHo NpaBo MiANUCY PO3pPaxyHKOBUX OOKYMEHTIB, a TaKOX Npu 3MiHi CBOET
agpecu, KnieHT 3060B’3aHMIA NOBIAOMUTM Npo Le baHk y nopsaaky Ta NpoTArom CTPOKY, WO BU3HAYEHI LMK
MpaBunamu.

2.7.9 BignosiganbHicTb CTOpPiH

2.7.9.1 KnieHT Hece BignosiganbHiCTb 3a BUNAaAKM MOMUIIKOBOrO pOpMyBaHHS Ta MOAAHHA nanepoBux Ta
€IeKTPOHHUX PO3PaxyHKOBMX JOKYMEHTIB, LLO TSrHe 3a coboro NoABiiHe CNMCaHHSA KOLWTIB 3 paxyHKy KnieHTa.
2.7.9.1 KnieHT norogxyeTbCs 3 TUM, WO po3yMie BCi pusukn Ta bepe Ha cebe MOBHy BignoBiganbHICTL 3a
3abesneveHHs 6e3nekn paxyHkiB (baHk 3BinNbHAETLCA Bif BiQNOBIAANBHOCTI), y pasi:

- He 3a3HadveHHs KnieHToM possoneHoi IP - agpecwu, 3 skoi (skux) moxnmeun goctyn Kopuctysadis Ao
cuctemmn «KrnieHT — 6aHK»;

- o0bpaHHsa KnieHToM cnocoby oTpumaHHsa [lepBuHHMX cepTudikaTiB LWMASXOM HadcunaHHa apxisy 3
MepBMHHMM cepTUikaTOM Ha enekTpoHHY now Ty KopucTyBaya;

- BigmoBM KniieHTa Big BMKOPUCTaHHA 4OOATKOBMX 3acobiB 3axmcTy: TokeHa, OTP-TokeHa;

- BigmoBwu KnieHTa Big oTpyMaHHa SMS — nosigomneHb Npo onepadii 3a PaxyHkom/PaxyHkamu.

2.7.10 baHK He Hece BignoBiganbHOCTI 3a:

2.7.10.1 HesukopucTaHHs KnieHTom nocnyr, wo obymoBnoTbes uumm Mpasunamum.

2.7.10.2 HecnpaBHocTi Ta pgedektn obnagHaHHsa KnieHta abo HenpaBuibHE BUKOPUCTAHHS 4K
ekcnnyarauito uboro obnagHaHHs Ta cucteMm «KrieHT-6aHky.

2.7.10.3 HaginHicTb pyHKUiOHYyBaHHA Mepexi Internet Ta goctyny oo Hel.

naBa 2.8 BiakputTa BKNagy (Aeno3uTty) «3pyvyHun»

2.8.1 baHk Bigkpuae KnieHTy BknagHum (0enosuMTtHUK) paxyHok (PaxyHok), Ta npunmae Ha PaxyHok Bif
KnieHTa rpoLloBi kOLWTK B CyMi Ta Ha yMOBaXx, 5IKi, BU3Ha4deHi y 3asBi — [Jorosopi.

2.8.2. KnieHT 3060B’A3yeTbCA NPOTArOM TpbOX pobounx AHiB 3 AaTu nignucaHHs KnieHtom Ta BaHkom 3assu-
HoroBopy 3abe3neunTy 6e3roTiBkOBE 3apaxyBaHHA Ha PaxyHOK rpoLloBUX KOLUTIB B CyMi, BU3HaYeHilh B 3asBi-
[oroBopi. Y pasi HeHagxoaXeHHs Ha PaxyHOK cymu BKnagy MpoTAroM CTPOKY, HAaBEAEHOro Y LbOMY MYHKTI
Mpasun, Jorosip BBaXaeTbCA Taknm, Lo He BigbyBcsa Ta PaxyHOK 3aKpuBaeTbCS.

2.8.2.1. anvn Bng Bknapy nepepbavae nonoBHeHHs. Cyma Bknagy Moxe 36inbluyBaTUCb NpOTArom Aii
[loroBopy 3a paxyHOK NOMNOBHEHHSA BKraay, ske 3aincHioe KnieHT. KowTtn Ha PaxyHoOK 3apaxoByloTbcst baHkom
npoTaroMm po6oyoro AHs Ao 16:00. Y pasi nogaHHs KnieHTOM NnaTixKHOT iHCTPYKLiT HA nepepaxyBaHHs KOLLITIB
nicna 16:00, Taka nnaTtikHa IHCTPYKLIS MOXe BUKOHYBATUCH NOTOYHUM [HEM, ane He ni3Hiwe HacTynHoro
poboyoro gHsA. Cyma MOnoBHEHHS He MoXe ByTun MeHLOo, HixX cyma MiHimanbHoro 3anuwky 3a Bknagowm,
BCTaHOBMeHOro baHkom Ha AaTy po3MillleHHs BKNagy Ans Uboro Aeno3nTy.

2.8.2.2 Nanwn Bug Bknagy nepenbavae YacTkoBe 3HATTS KOLWITIB. Y pasi YacTKOBOro 3HATTA CyMa KOLUTIB Ha
PaxyHKy He MOXe CTaHOBUTU CyMy MeHLUe, Hixk cyma MiHiManbHOro 3anuiiky 3a Bknagom, BCTaHOBNEHOro
BaHkoMm Ha paTy po3sMilleHHs BKnagy Ansd uboro AenoswTty. Y pasi YacTKoBOro noBepHeHHs Bknagy,
noYmHalo4M 3 AaT YacTKOBOrO NOBEPHEHHS NPOLIEHTU HApaxOBYOTLCS Ha CyMy 3anuiuky Ha PaxyHky. BaHk



3[iMCHIOE YacTKkoBe noBepHeHHsA Bknagy Ha nmigctasi nucbmoBoi 3asasu, HagaHoi KnieHTom i3 3a3HayYeHHAM
CyMU Ta AaTu 4aCTKOBOro NOBEPHEHHS, npu LboMy 3asBa, WO Hajivwna npotaroMm poboyoro aHa go 16-00
MOXe BWKOHYBaTUCH MOTOYHMM [OHEM, arne He ni3Hiwe HacTynHoro poboyoro AHA. A0 AHA 4aCTKOBOroO
noBepHEeHHs Bknafy. 3asiBa NpO YacTKOBE 3HATTS KOWTIB Moxe OyTn HagaHa KnieHTom Takox 3acobamu
cuctemn «KnieHT-6aHk» abo enekTpoHHOMY BUrNAdi 3 HaknagaHHam KeanidikosaHoro ElN.

2.8.2.3. PoamiweHHsa / 306inblUeHHS CyMu BKragy 34iNCHIOETbCS LNSAXOoM nepekady KnieHTom KowTiB Ha
PaxyHoK 3 BMacHOro noTOYMHOro paxyHkKy. YacTkoBe 3HATTA CyMUW BKnagy 30iACHIOETLCA LUNAXOM nepekasy
KowTiB 3 PaxyHKy Ha BriaCHW NOTOYHUI paxyHOK KnieHTa.

2.8.2.4. baHK 34icHIOE 3apaxyBaHHS KOLWTIB Ha PaxyHOK, cnucaHHSa KowTiB 3 PaxyHKy 3 ypaxyBaHHAM
BCTaHoBneHunx baHkom ansa gaHoro Buay Bknagy MiHimManbHOro 3anuwky 3a Bknagom, MiHiManbHOT cymu
MOMOBHEHHSI KOLLITIB, MaKCUMaribHOi CyM/ PO3MiLLIEHHS! KOLWTIB Ha PaxyHKy (BiANOBIiAHO 4O YMOB OaHKIBCbKOro
NPOAYKTY).

2.8.3 Nopsnok HapaxyBaHHA Ta cnnaTyv NPOLUEeHTIB 3a KOPMCTYBaHHA BKINagom

2.8.3.1 HapaxyBaHHa BaHKOM nNpoOUEHTIB 3a KOPWUCTYBaHHS BKMNaAoOM 3AIMCHIOETbCA Yy BanoTi Bkragy
LLIOMICSIMHO Y OCTaHHIN pobounin AeHb KOXHOrO KaneHaapHoro Micsusd, a Takox y AaTy NoBepHeHHs Bknagy /
AaTy NPpOAOBXEHHSA CTPOKY Ail BKNaay.

Y pasi, SKLLIO faTa NOBEepPHEHHSA BKNaay / AaTa NPOAOBXEHHA CTPOKY Ail BKnagy npunagae Ha Hepobounin AeHb,
NPOLEHTM HapaxoBYKOTbCHA Yy Mepwwmnin pobouni OeHb Micnsa AaTtu MOBepHEeHHs Bknady. [lpy HapaxyBaHHi
NPOLIEHTIB AeHb 3apaxyBaHHs rPOLLOBUX KOLITIB HA PaxyHOK Ta AieHb NOBEPHEHHS rPOLLIOBUX KOLWTIB 3 PaxyHky
He BPaxoBYOTbCS.

2.8.3.2 [1na HapaxyBaHHS1 MPOLEHTIB BUKOPUCTOBYETLCA (paKTMYHA KiNbKiCTb OHIB Yy poui Ans Bknagis B
HauioHanbHin BantoTi, Ta 360 gHIB y poui Ans BKNagiB B iHO3EMHIN BantoTi.

2.8.3.3 CnnaTta npoueHTIB 3a KOPUCTYBaHHS BKNaAOM 34iNCHIOETLCS LLIOMICAYHO Y NepLnin podounin aeHb
nicns 3akiHYeHHs1 KOXXHOrO 3BITHOrO MiCALS, @ TaKOX y AaTy NOBEPHEHHS BKNaay / AaTy NPOAOBXEHHSA CTPOKY
Aii Bknagy. Y pasi, SKWo gaTta noBepHeHHs Bknady / AaTta NpogOBXEHHs CTPOKy Aii BKnagy npunagae Ha
Hepobo4YMn OeHb, crnrnata HapaxoBaHUX MPOLEHTIB 3AIMCHIOETLCS Yy nepwmi pobounn AeHb nicna aatu
NoBEepHEHHs BKnagy / 4aTv NPOAOBXKEHHS CTPOKY Aii BKNaagy.

2.8.3.4 HapaxyBaHHA Ta cnnaTta NpoLEHTIB y pasi JOCTPOKOBOro NoBepHeHHA Bknaay 34iNCHIETLCA Yy OeHb
NOBEPHEHHSs BKNaay 3a nepiog 3 AHA HACTYMHOro 3a AHEM 3apaxyBaHHS rPOLLOBUX KOLLTIB Ha PaxyHok / 3 gaTtu
OCTaHHbOro NPOJOBXEHHs CTPOKY fAii BkNagy no Jaty, WO nepeaye [OHIO MOBEPHEHHs Bknagy i3
3aCTOCYyBaHHAM YMOB MO BiACOTKOBIM CTaBLi ONs LOCTPOKOBOro NOBEPHEHHA BKMagy Ans JaHoro Buay
DaHkiBCbkOro npoaykty. HapaxyBaHHS Ta BunnaTa MPOLEHTIB Yy pasi JOCTPOKOBOro MoBepHeHHst Bknagy
30INCHIOETLCS MO CTaBLUi, BU3Ha4YeHin B 3asBi Ans JOCTPOKOBOro noBepHeHHs Bknagy, y [eHb NoBepHEHHS
BKMaay 3a nepiof 3 AHA HacTynHoro 3a [IHeM po3MilleHHs BKragy / 3 4aTh OCTaHHbOI MPOJoHraujii no aary,
wo nepeaye [OHi0 noBepHeHHs Bknagy. [py UbOMy, 3aMBO BMNNayeHi NPOLEHTU BUPAxXOBYHOTbCA 3 CyMM
Bknagy.

2.8.3.5 baHk He HapaxoBye Ta He chnavye npoueHTU 3a KOPUCTYBaHHA BKNagoM nicrs AaTv NOBEPHEHHS
BKIagy, 30Kkpema y BMUnagKy HeMOXIMBOCTI NoBepHeHHs1 BaHkoM Bknady Ta HapaxoBaHUX BiAMNOBIAHO OO YMOB
Lboro [loroBopy NpoLEeHTIB Ha NOTOYHUIA paxyHOK KnieHTa 3 nigcras, Wo He 3anexarb Bif baHky.

2.8.3.6 B pasi HaknageHHa Ha PaxyHok KriieHTa apelwTy BignoBigHMMKN AepXaBHMMU OpraHamn y Bunagkax,
nepenbavyeHnx YHHUM 3aKOHOL4ABCTBOM, NMPOLIEHTY 3a BKMNaZAoOM 3a BECb CTPOK apeLUTy HEe HAapaxoBYOTbCS Ta
He cnnavyTbCes.

2.8.3.7 3a iHBECTUUIHMM BKIagoM, pO3MilLleHUM pUaNYHOK 0Ccob0o — HepeauaeHTom (iHBecTopom) BaHk
OlIHOYaCHO, 3i CMNaTol NPOLIEHTIB 3a KOPUCTYBAHHS BKMNAAOM YTPUMYyeE NoaToK 3 AOX0AiB Hepe3uaeHTa (gani
— nogartok) B po3mipi 15% Big cymn HapaxoBaHUX NPOLEHTIB.

Y pasi konu KnieHT BBaxae, Lo 3 oro Joxoais 6yno yTpMMaHo cymy nogatky, sika NepeBULLYE HamnexHy A0
crnnaTtu BiAMOBIAHO A0 HOPM MDKHapo4HOro [[OroBopy, PO3rfsA MUTaHHSA MpPO BiALKOAYBAHHS Pi3HMLUI
30iACHI0ETLCA KMiEHTOM CaMOCTIVHO LUMASIXOM 3A4IMCHEHHST OMILINHOrO 3BEPHEHHA OO OpraHy AepXaBHOI
nogaTtkoBol cnyxbwu 3a micuesHaxomkeHHAM BbaHky, y nopsgky, BU3HAYE€HOMY YMHHMM 3aKOHOLABCTBOM
YkpaiHu.

2.8.4 MNopsiaok noBepHEeHHA BKNagy

2.8.4.1 lNoBepHeHHa BaHkoM BKnaay 34iMCHIOETLCH Yy AaTy NOBEPHEHHS BKMady, a SKWO AaTa NOBEpPHEHHS
BKIagy € Hepobo4MM [OHeM, MOBEPHEHHSI BKMNady 3OIMCHIOETbCS Yy neplumi pobovuin AeHb nicnsa pgatm
NnoBepHEHHS BKNnaay.

2.8.4.2 baHk 34ilCHIOE NOBEpPHEHHS BKNagy Ha niactasi NMCbMOBOI 3asiBM NPO 3aKpUTTH paxyHKy, HagaHoi
KnieHTom JO OHS NOBepHEHHs Bknagy. 3asiBa Mpo 3aKpuTTsl paxyHKy Moxe OyTn HagaHa KnieHTom Takox
3acobamu cuctemm «KnieHT-6aHk» abo enekTpoHHOMY BUMMAAi 3 HaknagaHHam KeanidikosaHoro ET.

2.8.4.3. KowTn 3 Oeno3nMTHOro paxyHKy MOBEepTalTbCA LUNAXOM MepepaxyBaHHA Ha MOTOYHWA paxyHOK
KnieHTa, Bigkpntui y banky, abo B iHwoMy BaHky YKpainu, Ta Bu3HaveHu y 3assi-[orosopi.

2.8.4.4 BaHk 3akpvBa€e OeNO3NTHUIN paxyHOK Ha HACTyNMHUIM 6aHKIBCbKUIA AeHb NiCMAsi NOBEPHEHHS BKagy.
2.8.4.5 [locTpokoBe MOBEPHEHHS BKIagy A0 AaTh 3akiHYeHHs Bknagy 34incHI0ETbLCA Ha nigcTaBi MMCbMOBOI
3asBu Npo 3aKpUTTS paxyHKy, HagaHoi KnieHTom He paHile HiX 3a AecdATb HiB 3 AaTu po3milleHHs Bknagy
Ta He MeHwWwe Hixx 3a 10 gHiB Ao OHA noBepHeHHst Bknagy. 3asBa npo 3akpuTTs paxyHKy Moxe 6yTn HagaHa
KnieHtom Takox 3acobamu cuctemn «KnieHT-0aHk» abo enekTpoHHOMY BWUMMA4I 3  HaKMagaHHAM
KeanidikosaHoro EIM.

2.8.5 YMOBM NpoaoBXeHHsA CTPOKY Aii BKnagy



2.8.5.1 Y Bunagky HeHagaHHsa KnieHTOM y CTpOKM Ta B nopsaaky, Wwo nepenbadedi n 2.8.4.2 uyux lNpasun
NMCbLMOBOI 3as1BM NPO 3aKpUTTHA paxyHKy, baHk Mae npaBo NpoaoBxXyBaTh CTPOK Aii Bknagy KoxHOro pasy Ha
TOM CaMuI CTPOK, Ha sIKMi BiH ByB po3milleHun BignosiaHo Ao 3assu-[orosopy. Po3mip npoLeHTHOI cTaBku
3a BKNagoOM, SKUN TakMM YMHOM MPOOOBXKEHO, JOPIBHIOBATUME PO3MIpy MPOLLEHTHOT CTaBku, BCTAHOBIEHO!
BaHkom ans GaHkiBCbKOro BKknagy Ti€i ) CTPOKOBOCTI B TaKil ke BanioTi Ha AaTy NPoAOBXEHHS CTPOKY Ail
Bknaay. NMpoaoBxXeHHA CTPOKY MOXIUBO nuile 4 pasu.

2.8.6 3miHa po3Mipy npoueHTiB 3a BKIagom

2.8.6.1Y Bunagky iCTOTHUX 3MiH Y KpeauTHO-iHaHCOBIN CUCTEMI KpalHW, KOH IOHKTYPW rPOLLOBUX PUHKIB, 3MiHN
obnikoBoi cTaBkM HauioHanbHoro 6aHky YkpaiHn Ta/abo HopmaTtmeiB HBY no 060B’A3k0BOMY pe3epBYBaHHIo,
a TakoX HasiBHOCTI iHWMX 06CTaBuH, WO He 3anexaTb Big baHky, CTOpOHM JOCArNN 3roan BBaXaTu HaCTaHHS
TakMx OOCTaBMH iCTOTHOK 3MiHOKW o06cCTaBuH, SkuMu CTOPOHM KepyBamucs Npu BU3HAYEHHI PO3Mipy
NPOLIEHTHOI CTaBkn Npu yknagaHHi Jorosopy. MNMpu HacTaHHi 6yab-AKOro i3 3a3HadeHux Bunagkis baHk mae
npaeo iHiLitoBaTN 3MiHM YMOB [loroBopy Loa0 po3Mipy npoueHTiB 3a Bknagom (NpoueHTHOI CTaBKkK) Y NOPSAKY,
BM3Ha4YeHOMy nyHKTamu 2.8.6.2 — 2.8.6.3 MNpasun.

2.8.6.2 [lpo 3miHy po3mipy npoueHTiB baHk nosigomnse KnieHTa wWnsxoMm HanpasBfneHHs nucta 3
noBigOMMEHHAM Npo Bpy4deHHs. [poTsarom 30 (TpuauaTn) kKaneHgapHUX gHiB 3 MOMEHTY BignpaBneHHs baHkom
BKkaszaHoro nucta KnieHT 30608’a3aHnii 3’asutnca Ao bawky ansa yknagaHHsa [JoroBopy nNpo BHECEHHS 3MiH
pPO3Mipy NPOLEHTHOI CTaBkX. HoBa npoueHTHa CTaBKka NOYMHAE iSTU 3 MOMEHTY BHECEHHS BiAMnoBigHMX 3MiH
Ao [oroBopy wWnaxom yknagaHHs [JoroBopy nNpo BHECEHHSA 3MiH. CTOpOHM JOCArnM 3roam, Lo 4aToo, 3 SKoi
NOYMHAETLCA BifMiK 3a3HA4YEHOro BULLE CTPOKY, BBaXAeTbCA AaTta, 3a3HayeHa Ha KBUTaHUji, gka HagaeTbCcs
BbaHky BigoineHHsAM 3B’sI3Ky Mpu BignpaBneHHi fMcTa 3 MOBIAOMIIEHHSM MPO BpYy4YeHHsl, abo pata, sika
3a3HavyeHa B MOBIAOMIEHHI, sike oTpumaHe KnieHTom/[lpeacTtaBHMKOM /YMNOBHOBaXeHO ocoboto KnieHTa
ocobucTto y baHky.

MignucanHs Knientom [JoroBopy npo BHeCeHHS 3miH 4o [loroBopy npo Bknag (4enosnT) «3py4YHniA» 3 HOBOKO
NPOLEHTHOIO CTaBKOK CBIiAYMTbL Npo 3rogy KnieHta 3i amiHamun ymos [Jorosopy.

2.8.6.3 Y Bunagkax, konu npotsarom 30 (Tpuausatn) KanengapHux gHiB 3 AHS BignpaeneHHa baHkom nucTa npo
3MiHy npoueHTHOI cTaBku KnieHTy BignosigHo o n. 2.8.6.2. lNpasun, KnieHT He nignucas [orosip npo
BHECEeHHs 3miH go [loroBopy, Ha 31-ui geHb [lorosip BBaXxkaeTbCs po3sipBaHmM, a baHk 3060B’a3aHui B Len xe
OEeHb NOBEPHYTU cymy Bknagy pasom 3 HapaxoBaHWMU NPOLIEHTaMM.

2.8.7. TepMmiH pii Ta npunuHeHHsA floroBopy

2.8.7.1 [orosip npo Bknag (Aeno3uT) «3pyyYHuii» BCTyNae B CMIy 3 MOMEHTY nignucaHHA KnieHtom Ta baHkom
3asaeu-[loroeopy Ta gie 3a 3rogoto CTopiH A0 MoMeHTy Bunnatu baHkom KnieHTy Bciei cymyn Bknagy i
npoLeHTiB 3a UM Bknagom.

2.8.7.2 [Jorosip npo Bknag (4eno3unt) «3pydHuin» BBaXKaeTbCs po3ipBaHMM, a 3060B's3aHHA CTOpiH 3a HUM —
NPUNUHEHNMK, AKLWO NpoTarom 3 (Tpbox) poboumx gHie 3 [atn noyatky Bknagy Ha PaxyHok He HagingyTb
rpowosi kowTn KrieHTa.

2.8.7.3 PosipBaHHs Ta 3miHa [JoroBopy npo Bknag (4enosuT) «3pyyYHuin» B OAHOCTOPOHHBOMY MOPSAKY He
OOMNycKaeTbCA, KpiM Bunagkie, npsmo nepenbaveHux ummu MNpaBunammn Ta/abo YMHHMM 3aKOHO4ABCTBOM
Ykpainu.

Hopatok 1 po MNMpaBun KomnnekcHoro 6aHkiBcbkoro o6cnyrosyBsaHHs B AKLLIOHEPHOMY
TOBAPUCTBI «ArPOMNPOCHEPIC BAHK»

NMPABUJIA KOPUCTYBAHHA MNATIDKHORO KAPTKOIO, EMITOBAHOKO AT
«AIrPOMPOCIIEPIC BAHK»

1. baHk nponoHye KnieHtam aktuBauito nocnyru GSM-banking, wo Bigobpaxae SMS-noBigomMneHHsAM yci
BMOATKOBI onepauii 3a kapTkoto KnieHTa 3a ymoBW HagaHHs KnieHTOM y aHKeTi BigoMocTeln npo HOMep CBOro
MOBinbHOro TenedoHy. Y pasi HenogaHHsA Taknx Bigomocten KnieHT niaTBepaxye ceigomy BigMOBY Big AaHOI
NoCrnyru 3 BlaCHUX MipKyBaHb, LLO € AN HbOro BaromiluMmMun 3a nonepespkeHHs Ta\abo BYacHe nNpusynuHeHHst
MO>XITMBMX HECAHKLIOHOBaHMNX onepauii 3 BUKOPUCTaHHSIM MOro KapTKM\OaHWUX KapTKu.

2. BaHk pekomeHaoye B nepuly 4yepry BMKOpUCTOBYBatTu GaHkomatu OaHKiB - napTHepiB, B Takomy pasi
KnieHTy He [oBedeTbCa crnfiadyBaTh 3arBi KOMICIHHI.

3. [Oepxatenb BIMK moxe oTpumaTtu roTiBKy B MyHKTax BuAadi roTiBKOBMX KOLWTIB i B OaHKkomaTax, ae
ob6cnyrosytoTbes BINK gaHoi nnaTixHoi cuctemun. Haknewkn Ha 6aHkomaTtax 3 norotunamu VISA ceigyatb npo
Te, WO B HUX MOXHa OTpUMaTK roTiBky 3a nnatixHumn kaptkamm MINC Visa International.

4. BIK 3anuwaeTbcs AiINCHO A0 3aKiHYEHHSI OCTaHHBLOIO AHA MiCSLSt POKY, 3a3HA4YE€HOro Ha NULIbOBIN CTOPOHI
BIMK. Ha BIK, wo sunyckatoTbcst BaHkom, aata 3akiHyeHHs aii BIK, 3asHayeHa y popmati MM/PP (MM — ggi
LUmndbpu nopsgkoBoro Homepa micaus, PP — ABi ocTaHHi undpu poky).

5. MIH-kog (nepcoHanbHU igeHTUdIKaUIHUI HOMEP) - YHOTUPU3HAYHE YMCHO, Ske [lepkaTenb OTPUMYE OOHUM
i3 cnocobis: MNMIH-kog [OCTaBNAETLCA Yepes eNEKTPOHHI kaHanm 3B's3Ky abo HagaeTbcA B 3anevataHomy [N1H-
koHBepTi npu Bugadi BIK. MNIH-kog € kKoHdigeHuinHoW iHdopmadieto, depxaTens 3000B'A3aHNA TpUMaTn B
TaemHuui cain MIH-koa, He noBuHeH 3anucyBaTtu MNMIH-ko4 Ha NNaTikHIN KapTui abo Ha iHWKX NpeaMeTax, skKi,
sk NnpaBuno, 3bepiratoTbcst pasom 3 BIIK.



6. [epxaTtenb NOBMHEH 3HWLLYBATWM BCi MOBIAOMIEHHS, B SIkuX 3ragyeTbcs woro lMIH-kog, HeranHo nicns
O3HaMOMIEHHSA 3i 3MICTOM Takux nosigomreHb. [epxaTens He noBuMHeH 6e3 HeobXiaAHOCTI po3ronoLlyBaTu
peksiantn BIK, a Takox nosigomnATh 6yab-komy (30kpema, npauisHukam baxky) civ MNIH-koa.

7. MNpu ogepxanHi BINK OJepxaTens NOBUHEH NOCTaBUTY BriacHUMI Nignuc Ha 3sopoTHoMy 6oui BINK Ha naHeni
ansa nignucy. epxatens 30608’s3aHnin otpumatu NIH-koHBepPT nig niagnMc Npo Moro oTpMMaHHS.

Knient/ YnosHoBaxeHa / [loBipeHa ocoba KnieHTa, 30608’a3aHuii oTpumaTn npuMipHuk 3assu-[orosopy nig
NignMc NpPo NOro OTPUMaHHS.

Knient / depxatene BINK / JoBipeHa ocoba 30060B’si3ani oTpumaTty BIK nig nignuc npo it oTpumMaHHs.

8. PexkomeHpyemo 3anam’atatn abo 3anucatun okpemo Big BINK CVV2 koa, wo HaHeceHun Ha 3BoporTi BINK y
naHeni ansa nignucy Ta nicng uboro ctepTy noro 3i 3BopoTy BIK He nowKomaKyouM nNpu UbOMY MarHiTHOI
CTPiYKM.

9. Hi 3a akux ymoB KnieHt/[epxaTenb He NoBMHEH AaBaTtu J03BOMY Ha BukopucTaHHa ceoei bINK ta MIH-koay
i nepepasatu BINK B kopucTyBaHHA TpeTim ocobam.

10. BaHk pekomeHAaye 3 MeTOW 3anobiraHHs MOXNuBIN kKomnpomeTadii 3miHoBaTu MIH-kog y 6aHkomaTax He
pigwe oaHoro pa3sy y 3 Micsui. Y pasi HeBUKOHaHHS Takoi pekomeHaauii, KnieHT nigTeepaxye ceigomy BiaMoBYy
BiJ, BUKOHaHHA faHOl pekoMeHaalii 3 BNacHNX MipKyBaHb, LLO € Afs HbOro BaromillMMun 3a nonepexeHHs
Ta\abo BYacHe Npu3ynMHEHHS MOXNMBUX HECAHKLIOHOBAHMX onepadin 3 BukopuctaHHam noro BlrK\peksisuTis
BIK.

11. OTpuMaHHS roTiBKM B kKacax OaHKiB 34INCHIOETLCSA BUKITIOYHO NpY Npea’siBNeHHi nacnopTa, A0KYMEHTA, Lo
MNoro 3aMiHioe kacupy ans igeHTudikauii Bac sik saakoHHoro Jepxatens BI1K.

12. KnieHT noBuHeH nam'stati wo lIH-kog y TopriBenbHin Mepexi BUMMaraeTbCsl 4O BBEAEHHS nvLle No
kapTkam i3 dinom (Visa Classic mutteBa, Visa Classic Ta Visa Gold), ans uporo TepmiHan mae OyTtu
obnagHaHui cneuianbHuMm npuctpoem - [MIH-TTAOM, siKMA BMHOCUTLCS OKPEMO Big4 TepMiHany ans
npuBaTtHocTi BBegeHHs MIH-koay.

13. OawuH 4vek 3a onepauielo € KNiEHTCbKNMM, TOX 060B’s13KOBO 36epexiTe MOro Ans 3BipkM 3 BUMMCKOK MO
paxyHKy B KiHUi micaus. [epxatenb noBuHeH 3b6epirati Yekun i cninu, WO NiaTBEPAXYIOTb (PaKT 34iNMCHEHHS
onepauin 3 BukopuctaHHam BIK, 4o MomeHTy BigobpaxeHHs BignoBigHMX onepawin y LWOMICAYHIA BUNUCL.
14. fAkwo onnayveHun no BIK ToBap / nocnyra nosepHytuii abo He oTpumaHo, [epxaTtenb CaMOCTiHO
NMOBUHEH 3BEPHYTUCH B TOProBy TOYKY, B Sk 6yB npuabaHuin ToBap / HagaHa nocnyra Ans BPeryrtoBaHHSA
AaHoi cuTyadii. MNpauiBHMK nignpuemcTBa TopriBni / cepgicy iHiUitoe NOBEPHEHHS TPOLLOBUX KOLUTIB, 0popMIsie
KpeanToBUI YeKk Ha cymMy noBepHyToro ToBapy / nocnyru. lMicns Yoro baHk 3apaxoBye Ha PaxyHok KnieHTa
3a3Ha4veHy cymy.

15. [ns yHWKHEHHS pU3KKIB KYpPCOBMX KONMBaHb NpW NPOBEOEHHI onepauil y BantoTi, BiAMiHHIN Big BanoTn
PaxyHky, BbaHKk BUKOPUCTOBYE creuianbHWUiA Kypc aBTopmu3auii, Wwo 36inbliye cyMy onepauii Ha 3aTBepOKeEHY
Bankom BenuuuHy. llicna HagxomKeHHS CNWCaHHA Bi4 NMaTKHOI CMCTEMWM | YTPUMaHHS BigMOBIAHOMO
ekBiBaneHTy y BamnoTi po3paxyHkiB i3 MIMC 3a komepuiHum kypcom banky (3rigHo 2.2.10.4 Tllpasun),
HaANMLWKOBO 3a6IOKOBaHi 3a KypCoM aBTopu3alii KOTM aBTOMaTUYHO BUBINIbHAOTLCS | CTaOTb AOCTYMHUMMU
KnieHTy.

16. YacTtuHa kowTiB (rapaHTilHe NoKpUTTH) B po3Mipi, nepegbadveHomy Tapudamu baHky, moxe 6nokysatucs
Ha PaxyHky. PewTa cymn KOWTiB, WO 3HaxoauTbCsa Ha PaxyHKy, € BUTpaTHUM niMiToMm. Po3paxyHku 3
BUKkopuctaHHaM BIK 34incHIoTLECA B MeXax BUTPaATHOrO MiMiTy.

17. PospaxyHku 3 BukopuctaHHam BIK 34incHIonTbCA B Mexax BUTpaTHOro niMiTy Ta 3 ypaxyBaHHAM MiMiTy
Ao60BOI aKTUBHOCTI. BaHKOM BCTAHOBMOETLCS NiMIT 40O0BOI aKTUBHOCTI HA OTPUMAHHS/BHECEHHS TOTIBKOBMX
KoWTiB Ta Ha 0e3roTiBKOBI po3paxyHku LWwo npu emicii Oyab-skoi 3 BIMK AT «AFPOIMPOCIIEPIC BAHK» €
0a3oBuM 4nst BCTAHOBMNEHHS. IHdopMaLito MO CyMi OTPpUMaHHSA/BHECEHHS TOTIBKOBMX KOLLTIB, HA MPOBELAEHHS
Oe3roTiBKOBUX po3paxyHkiB 4vepe3d POS-TepmiHanM Ta MO KiNbKOCTi Onepauii MOXNMBO [Ai3HaTUCA Ha
OdiuinHomy canTi BaHky https://ap-bank.com/ .

18. [Mpu notpebi KnieHta y Ginbwomy go6osomy o60poTi 3a PaxyHKOM, MOXNMBO BCTAHOBUTU PO3MIP NiMIiTy
aKTMBHOCTI, BUXO4A4M 3 BMACHMX MipKyBaHb 3py4HOCTI | 6e3nekn po3paxyHkKiB Nno BKazaHMM Hk4e TenedoHam.
19. TMpu notpebi KnieHT moxe 36inbwnTy BCTaAHOBREHUN BaHkom [06O0BWUA NIMIT aKTMBHOCTI LUMSIXOM
3BepHeHHs Ao LieHTp o6cnyroByBaHHs KNieHTIB 3a TenedoHamu, HaBegeHnmn y ubomy [logatky (n. 27) ta/abo
Ha 3BOPOTHI cTopoHi BIK, i3 BkazaHHsAM naponto-igeHTudikatopa Oepxartensa Ta cymu KOwTiB, wo Oyae
BMKOpUCTaHa Ans npoBefeHHs onepalii. MpyM nepeBuLLIEeHHI CyM aBTOpM3aLiiHUX 3anuTiB Haj BKa3aHo
HepxaTenem cymoto pa3oBoro fimiTy, Taki 3anutu 6yayThb BiaxuneHi. Micna npoBeaeHHs ycnilHOT onepatii no
PaxyHky KnieHTa BCTaHOBMIOETLCH 3HA4YeHHs 6GasoBoro nimiTy [oboBoi akTMBHOCTI. Onepadii, LWo
nepeBuLLYIOTb MakCUMarbHO MOXIMBUA A0OOBUIA NiMIT akTUBHOCTI, BCTaHOBMEeHWUA BaHkoM, 34iNCHIOTLCS
LWnsaxom 3BepHeHHs KnieHTa 6e3nocepeHbo 0o ycTaHOBU BaHky.

20. MNpu BukopucTtaHHi BINK ana onnatu ToBapis i nocnyr lepxaternbs He noBuHeH BTpayatu BI1K 3 nonsa 3opy
i nepen TUM, SK NiANUCaTN YeK 3 erNeKTPOHHOro TepMiHany NoBUMHEH NEPEBIPUTU, YN NPaBUNbLHO BKasaHi cyma
i Aata onepadii. lMignucyoun gaHmn OoKymeHT, [lepxaTternb BU3HAE NpaBWibHICTb 3a3HayYeHoi cymun / dhakT
HagaHHa nocnyrn / abo OTPUMaHHA TOBapy Ha 3a3HadeHy CyMmy i TUM caMMM Jae BKa3iBKy baHKy Ha cnvcaHHs
rpowen 3 PaxyHky. [lepxxaterb NOBUHEH OTPMMATK OAHY KOMito 0hOPMIIEHOrO Yeka.

21. MignpuemcTtBa, ski 6epytb BIK B onmaTty ToBapie abo mocnyr, MOXyTb Bumaratu Big [epxartens
npeg'siBNeHHs nacnopTa abo iHWOoro JOKyMeHTa, Lo NocBigvye Moro ocoby, 3 MeTow igeHTudikauii horo sk
3akoHHoro [epxatens Bl1K.

22. MNicnga 3akiHYeHHA TepMmiHy Aii kapTkn Knient/Oepxatens nosuHeH noBepHyTu BIK B BaHk, a npauiBHuK
BaHky noBuMHeH BiANOBIAHMM YMHOM HagpisaTu BIIK.
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23. baHk He Hece BignosiganbHOCTI 3a ctaH PaxyHky KnieHTa y Bunagky BTpatu (kpagikkm) BIIK, skwo
Knient/depxatenb He CNOBICTUB Npo Lie y nopsaky, Bu3HadeHoMmy [NpaBunamu. byab-sike yCHe noBigoOMMeHHs
noTpibHO NMiaTBEPAMTM NMCbMOBOKO 3asBOIO Ha agpecy baHky.

24. Ticnsa nosigoMneHHa B BbaHk npo BTpaTy (kpadbkky) kapTkv KnieHT npoTtdroMm 14 (4oTMpHaausTw)
KaneHaapHUX OHiB Hece BignoBiganbHICTb 3a onepauiamu, 3gincHeHuMM 6e3 aBTopu3auiiHOro 3anuTy.

25. [Ina 3abe3neveHHs 6e3nekun pospaxyHkis, baHk Moxe BBOAMTM 3ab60poHyY onepadin 3 BukopuctaHHsam bIK
3a TakKMMK O3HaKaMu K KpaiHa 34iNCHeHHs, BantoTa onepadii Towo. lNepen Buizgom 3 BIK 3a kopaoH,
Knient/depxatenb Mae 3aB4acHO fisHaTUCs, Y4 He BXOAUTb KpaiHa nepebyBaHHs abo ii BantoTa y nepenik
3ab0pOHEHMX, Ta NpM HEOOXiQHOCTI 3HATU Taki obmexeHHs ons ceoei BIK wnsaxom 3BepHeHHs go LleHTpy
obcnyroByBaHHs KIieHTIB abo HanuMcaHHs 3asiBU Ha 3HATTA Takux obmexeHb ans ceoei BIK B AT
«APOTPOCIIEPIC BAHK».

26. 3aivicHIionTe NOKYMKWN Ha canTax, y HadinHocTi sknx By BnesHeHi. He BukopuctoByite BINK Ha canTax 6e3
wnpyBaHHa gaHux. Agpeca calTy NOBMHHA nouvvHatucs 3 “https”, a He 3 “hitp”. Hi B skomy pasi He
BukopuctosynTe MNIH-kog Npu 3aincHeHHI onepauin y mepexi IHTepHeT. HapgaBanTe nepesary cantam, Ha KX
Homep BIK Ta iHWwa KoHdigeHLUinHa iHhopmaLlis Npy BBOAI 3aMiHIOETLCSA Ha “*” abo iHLIMI CMMBOM 3aMiHW.

27. Y BMNagKy NOLWIKOMKEHHs, BTpaTu abo Buny4veHHA BIK npu npoBepgeHHi onepauii, a Takox y
Bunaaky, sikwo MNiH-koa kapTku ctaB BigomMuM iHWIN 0co6i, KnieHT 3060B'A3aHMIA, NO MOXIUBOCTI B
HaMKkopoTwun TepmiH, iHhopmyBaTMn npo ue bBaHk i 3abnokyBatu airo BIMNK no uinogpo6oBum
TenedoHam:
0-800-505-555 (6e3kowTOBHO Ha TepuTopii YkpaiHu) Tta 0442909310 (LileHTp o6cnyroByBaHHA
KnieHTiB).
YcHe noBigoMneHHs1 NOBMHHO OyTu niATBepAXeHEe NMCbMOBOIO 3aABOI0 Ha agpecy BaHky.



Oopnatok 2 po NpaBun komnnekcHoro 6aHkiBcbkoro o6cnyrosysaHHa B AKLLIOHEPHOMY
TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

PEKOMEHOALIl KNIEHTAM LLUOAO 3ABE3MNEYEHHA IH®GOPMALUIMHOI BE3MNEKUA MPU
KOPUCTYBAHHI CUICTEMOIO «KNIEHT-BAHK»

TepMiHM Ta BU3HAYEHHS:
Cuctema «KnieHT-6aHk» (Cuctema) —cuctema AMCTaHUINHOIO 6aHKiBCbKOro «KnieHT-6aHK»».

KnieHTcbka 4actmHa cuctemmu «KnieHT-6aHK» — CyKynHiCTb KOMM'lOTEpHOro obnagHaHHsa KnieHTa
(nepcoHanbHU KOMM'IOTEP, HOYTOYK, MMaHWeT TOWO), a TakoX CcreuianisoBaHOro nporpaMHoro
3abe3neveHHsa (gani — [13), Wo Hagae MOXIMBICTb OMCTAHLUIMHOrO 0O6CNyroByBaHHS Ha CTOPOHi KnieHTa

(M3, wo HagaHo BaHkom, a Takox crtaHaapTHe N3 KnieHta (Hanpuknag, Be6-0paysep).

Be6-6pay3ep — I3, W0 Hagae MOXNMBICTb KOpPUCTyBayy B Mepexi IHTepHeT nepernsgatn TEKCTOBY
iHdbopMaLito, MantoHKM, MOCUIAaHHA Ha iHLWI canTn, TOLWO Ha BeG-CTOpiHKaX.

Biakputun kntou EM — ue kpunrtorpacdivHum kntod (gaHi, iHdoopmauis), sknuin oTpMMaHo MaTtemaTuyHUM
0B4YMCNEHHSIM Ta KU ABNSETLCS BIOKPUTO iHpopMmalieto ans nepesipku ElN kopuctyBava.

ELl - enekTpoHHWUI nignmc.

3akpuTtun (cekpetHmn) kntod ENM — ue kpuntorpadiyHni ko, Wo 3B’A3aHUN i3 BiAKPUTUM KITHOUYEM
cneujianbHMM MaTemMaTU4HMM CMiBBIAHOLIEHHAM, Ta ABAAETLCA TAEMHOLO iHhopMaLieto, 3a JONOMOro SKOI
HaknagaeTbces ENM kopuctysaya.

Ceptudbikat (ceptucbikat knwoya, cepTudikat BIOKPUTOrO Kmwya) — AOKYMEHT, BUOAHWMA LEHTPOM
cepTudikauii  KnodiB, SIKMA 3acBiAvYe YMHHICTb | HamneXHiCTb BiOKPUTOro krtoda ocobi, sika Bonogie
BiANOBIAHMM 0COOMCTMM KrtoveM. CepTudikaTh KNoYviB MOXYTb PO3MOBCIOAXKYBATUCS B €NEKTPOHHIN dopmi
abo y dopMi 4OKYMEHTIB Ha Nanepi Ta BMKOPUCTOBYBATUCS ANS iAeHTMdiKauii ocobu BnacHWKa BignoBiaHOro
0COBUCTOrO KIto4a.

Kntou EIN - npusHavenni ansa nignmcaHHs (HaknagaHHa ENN) gokymeHTiB Ta noBigomneHb, Aki KnieHT Hagcunae
3acobamu cuctemn «KnieHt-6aHk» y bank. Knioy cknagaetbea 3 BigkpuToi (My6nivyHOi) Ta 3aKpuTOi YacTUHMW.
BigkpuTta 4yactmHa Bigoma baHky Ta 3adikcoBaHa Ha nanepoBOMYy HOCIi (y BUrMsAi rew-kogy) B OOKYMEHTI
«IHdopmauis Npo BiAKPWUTI KNIOYi KOpUCTyBaya (3anvT)», 3akpuTa 4vacTuHa 36epiraeTbCs BUKIIOYHO Ha
enekTpoHHomy Hocii y KnieHta. lNig yac HaknagaHHa EINM KnieHToM — BUKOPUCTOBYETLCA 3aKpuTa YacTuHa
Kntoua Er. Bigkputa YacTuHa BUKOPUCTOBYETLCA ANSA NEPEBIPKM LOCTOBIPHOCTI NiANUCY Ha LOKYMEHTax Ta
NnoBiJOMITEHHSIX, Nig Yac NpunMaHHsa ix baHkom. [aHunm mexaHiam 3abeanevye igeHTUdikauito ocobu, Lo
Haknana ocobucTui Nianuc Ta 3axXncT OOKYMEHTIB i MOBiAOMINEHb Bif Nigpobku, nig Yac nepeaadi ix kaHanamm
3B’A3ky Big KnieHta go baHky 3acob6amu cuctemm «KnieHT — 6aHK».

ToKeH - 3axMLLEHUN HOCIN KNoYoBOI iHdopMaLil, cepTudikoBaHWi BIANOBIAHO A0 AepXaBHUX CTaHOapTiB
3axucTy iHdopmaluii. MNpunsHayeHuin anga 36epiraHHsa Kntodis EN Kopuctysauis.

OTP (one time password) TOKeH — NPUCTPIi, NPU3HAYEHUI ONs reHepaulii o4HOpPa3oBMX NaposiB 3 METOLD
AonaTkoBoi aBTopu3adii Kopuctyesaua B cuctemi «KnieHT-6aHk».

MNepcoHanbHU MepexeBUN eKpaH (chanepBon, 6paHamMayep) — cuctema, BCTaHOBMEHA Ha KOMM'lOTEpI
KopucTyBa4a, Ta npusHayeHa Ans 3aXucTy Bif, HeCaHKLiOHOBaHOro JOCTYMY A0 MOro KoMm'toTepa.

Be6-cepBep — cepBep (cneuianizoBaHe I13), wo npuimae cneundiyHi 3anMTu Big Be6-Opay3epiB KNi€HTIB,
BMgae iM BignoBiaj, 3a3BMyan pasoM i3 iIHTEPHET-CTOPIHKO, 300paxkeHHsaM, dhainom, megia-notokoMm abo
iHLLMMW JaHUMMW.

AHTUwNUryHebke M3 — nporpamHe 3abe3neyeHHs, IO BUSBASE Ta 3HELLKOAXYE LUKIAMMBI Nporpamu, siKi
36upatoTb iHhopmaLito Npo Aii KopucTyBada Ta nepefatoTb ii 3MOBMUCHUKY.

CurHaTypm Bipycy - XapakTepHi 03HaKn KOMN'tOTEPHOrO BipyCy, LLO BUKOPUCTOBYKTLCS ANSA NOrO BUABIIEHHS.
CurHaTtypyu wnuryHcbkoro M3 - xapakTepHi O3HaKuM LUMUIYHCBKOTO MpOrpamMHoro 3abesneyeHHs, Lo
BUKOPUCTOBYHOTHCA 151 NOr0 BUSIBIIEHHS.

AHTUBIpYCHi 6a3u aaHnx — 6a3un gaHux, y sSkux 36epiraloTbCsa curHaTypm BipyciB.

Ba3n curHaTtyp aHTMwnuryHcbkoro M3 — 6a3n gaHux, y sikux 36epiraloTbCsl CUrHaTypu LUMUIYHCBLKOTO
nporpamMHoro 3abe3neyeHHs.

O6nikoBui 3anuc — crevjianbHa oaMHULA iHopmaii npo KnieHta/KopuctyBada y cuctemi «KnieHT — 6aHk».

BasoBi pekomeHaauii KnieHTy woa0 3abe3nevyeHHs 3aXMCTy KITiEHTCbKOI YacTUHU cuctemMm «KnieHT-
BaHk»

- Tig yac pobotu y cuctemi «KnieHT-baHk» (gani Cnuctema) He 3anuwante komm'totep 6e3 Harnsgy.
- [nsa 3anobiraHHs HecaHKUiOHOBAHOrO AOCTYNy A0 KOHMIAEHUIMHOT iHopMauii He nosigomnsanTe CBOI
aBTopu3auinHi AaHi y CucTtemi (noriH, naponb, cekpeTHui knod ENN, naponb Ha cekpeTHuin kmod ENM) TpeTim
ocobam (BKMOYa4uM YneHiB poavHu, OpysiBiT.4.).
- PekomeHayeTbca 30epiratn ocobuctuii ceptudikaT i cekpeTHu knmod EINM Ha 30BHIWWHLOMY  HOCIT
iHdopmauii (guck, Hakonuyysaui i3 dnew-nam’aTTio (USB-ToKeHn, prewkun) Ta iH.), a He Ha KoMm'loTepi.
36epiraHHsa gaHoi iHdopMaLjii Ha 30BHIWHIX HOCiAX 3abe3nedye [O00ATKOBMI 3aXUCT  KOHMIAEHLiAHOI
iHdopmauii knieHta B Cuctemi Ta 3abe3nedye uinictb cepTudikaTiB i cekpeTHUX kntodiB EMN y pasi
BMHUKHEHHSI panToBux npobnem, 360iB y poboTi komm’toTepa KnieHTta.

- [ns MakcumarnbHOro 3axucTy KOHMiOeHUINHOT iHopmauii (ocobucTuii ceptudpikat, CEeKpPEeTHUIN KITHod
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ElM) pekomeHOyeTbCS BMKOPUCTOBYBATWU 3O0BHILLHIN HOCIM  iHGopMaLil i3 3axulieHow nam'atTio (Lo
YHEMOXIMBIIIOE HECaHKUiOHOBaHy  Moaudikauito  gaHux, 30epexeHux Ha  HOCi(), Hanpuknag,
cneuianizoBaHnn USB-TOkeH, TOLLIO.

- T[lpn BUKOpPUCTaHHI NaponiB He pekoMeHAyeTbCsl 30epiratv naponi, B3arani, B Oyab-skomy Micui (Ha
nanepi, Ha KOMIM'KOTepi, Ha dneL-HocisX, AnckeTax Towo). Maponb pekoMeHAyeTbCst 3anam’aTaTtu!

- [lpn BUKOPUCTaHHI 30BHILUHBOrO HOCiA iHpopMaLii 3 0coBMCTUM cepTUdIKaTOM Ta CEKPETHUM KIoYeMm
ElN Ha Hbomy He 36epirante gaHwn Hocin iHGopMauii pa3om i3 noriHom Ta naponamy Cuctemm (SKLLO
KnieHToM Byno NpUMNHATO pilleHHs1 He 3anaM’siToByBaTtu, a 36epiratv naponi).

- PekomeHayeTbcA 3aBXau BUIydaTu i3 KOMM'IOTepa 30BHILLHIN HOCI iHhopmaLii MO 3aBepLUEHHI0 poboTH
B Cucremi.

- TigkntoveHHsa go Cuctemn HeobXiAHO 34iACHIOBATM TiNbKM 3 HAAIMHMX KOMM'IOTEPIB, HA SIKMX BCTAHOBIIEHO
aHTMBipycHe N3 Ta nporpaMHUIn NEPCOHanNbHUN MEPEXHUI eKpaH.

- T[lpu Bxogi go Cucremn HeobxigHO BNEBHUTUCH, WO B agpecHoMmy noni Beb-b6pay3epa 3HaxoauTbCs
agpeca came Cucrtemn bBanky (Hanpuknag, https://cb.ap-bank.com/ifobsClient/LoginShow.action).

- Tlpu nigkntoyeHHi go CuctemMn HeobXigHO MEPEeBIPUTU, UM BBIMKHEHO LWIMAPYBAHHS MK  KITIEHTCHKUM

komm’'toTepoM Ta Beb-cepBepom baHka. [1po BBiMKHEHE LUMGpPYBaHHA CBIOYUTb HAsBHICTb MiKTOrpamu
«3amok» y BikHi Bpay3sepa (cnpaBa Big agpecHoro nons 6paysepa).

- [igTBEpmXeHHAM TOro, LWo Mix BeG-Opay3epom knieHTa Ta Beb-cepBepom baHKy BcTaHOBMNeEHO Oe3neyHe
3'€HaHHSA, € HasiBHICTb LM@POBOro (enekTpoHHoro) ceptudikaTy baHky. PekomeHgyeTbcs nepeipuTn
AINCHICTb cepTudiikaTy Ta TEpMiH 1oro gii.

- [icnsa BigkpuTtTa cecii pobotn B Cuctemi y Beb-6pay3epi nepesipsnTe gaty OCTaHHbOIO CBOro BXOA4y A0
cMcTeMU Ta BiOCTEXyWTe iCTOpilo CBOIX onepauin B Cucremi.

- Tlicns 3aBeplueHHsA poboTn y Cuctemi HeobXigHO 3aKpUTK CecCito, HaTUCHYBLUM MikTorpamy «Buxig», Ta
3aKpuTK BiKHO BeBG-Opay3epa.

- He pexomeHayeTbca nepernagaty iHWi canTn B TOMY X BeB-6pay3sepi, B dkomy 3anyweHa Cuctema.

- PekomeHpyeTbca 3BepTaTv yBary Ha MOXIUBI NoBigoMneHHs Beb-Opaysepa npo Oyab-siky HeGesneky.
Y pasi BUHVKHEHHSA Byab-gKOi Nigo3pu peKOMEHAYETbCA 3aBepwmTn poboTy i3 CUCTEMOIO Ta 3aKpUTK CECItO.
- bBaHk Hagcunae KnieHTy nepBuHHI cepTudikaTh TiNbkKM aBTOPM3OBaHOK €fEKTPOHHOK MOLUTOK ch@ap-
bank.com. He BukopuctoByiTe Oyab-siky iHpopmauito (kntoyi Ta cepTudikati Towo) y Cuctemi, BucnaHy
3 [HWWX eneKTPOHHMX MOWTOBUX afpec, HaBiTb SKWO BOHUM CXOXi 3a Ha3BOW i3 aBTOPU3OBAHON
DaHKiBCbKOKO eNnekTpoHHO aapecoto (6e3 nonepeHLOro ogiLiiHOro MNOBIAOMIIEHHA Ta MOrOMKEHHS 3 OOKyY
BaHky).

- He BignosiganTte Ha 3anuTn (HanWyacTiwe 3anuTn po3cunarTbecs Yepe3 SMS-nosigoMneHHs 3acobamm
MOBINBHOTO  3B’A3KY, €NEKTPOHHOK MOLUTOK TOLLO), SKi MICTATb BUMOry HagaTu abo nepesipuTu  FOriH,
naporsb, cekpeTHuin kntod ElM Towwo.

- baHk, 6e3 nonepeaHbOro odiLliiHOTO MOBIAOMMEHHA Ta NOroMKeHHa i3 KnieHToMm, 3a XoaHUX 00CTaBUH
He 3[iNCHIOE PO3CUIIKY i3:

O 3anutamu Ha OTPUMaHHS NepcoHanbHUX AaHUX (naponis) KnieHTa;

o [Hopatkosum M3 gna Cuctemu;

o TlocunaHHaMK Ha iHWI canTu i3 HeoOXxigHicTo 3aBaHTaxuTn gogatkose M3 Cuctemu ToLO.

- PekomeHayeTbca BugansaTu nigo3pini €nekTpoHHi nuctm 6e3 ix BigkpuTTs, ocobnvMBo nMCTU BIg
HeBigOMMX agpecariB i3 NpuKpinneHMMu dannamu, Wo MaKTb PO3LUMPEHHS

*.exe, *.com, *.zip, *.rar, *.bat, *.jpeg, *.pif, *.vbs Ta iHWI dannn, TaK 9K iCHye 3Ha4YHa WMOBIPHICTb
3apaxeHHs komm’'loTepa BipycaMu Ta/um iHWMM 3roBMmcHumM MM3.

PekomeHpauii wono 3abesnevyeHHs 3axucty komn’rotepa KnieHrta
- PekomeHgyeTbes, Wwob komm'loTep (NepcoHanbHUA KOMMoTep, HOYyTOyK, nnaHweT Towo) KnieHTta, akun
BMKOPUCTOBYETLCA Anst pobotn B Cructemi, MaB:
o JliLeHsinHy onepalinHy cuctemy, sika OTPUMYE OHOBIMEHHS;
O BcraHoBREHy ocTaHHIO AOCTYMNHY Bepcito Beb-0pay3epa;
o [lporpamHe 3abe3neyvyeHHs 3axuCTy, LWO CKNagaeTbCcsa i3 MiLEH3INHOI  aHTUBIPYCHOI  cucTemum,
aHTUwnuryHeobkoro M3 («antispyware») Ta nporpamHOro nepcoHanbHOro MepexeBOoro ekpaHy.
- Ha komm'ioTepi i3 BcTaHOBMeHOW onepadiiHoo cuctemoro Windows peKkoMeHOyeTbCs aKkTUBYBaTy
dYHKLi0 aBTOMATUYHOrO OHOBIIEHHS OnepaLinHoi CUCTEMN.
- PekomeHayeTbCcHA NOCTIMHO OHOBMIOBATWM aHTMBIPYCHI 6asn gaHux Ta 6aswm curHatyp aHTULINUIYHCBKOro
Mns.
- PekomeHayeTbCcA perynspHo (He pigwe, HK pa3 Ha TWXOEHb) 34iMCHIOBATM MNOBHE CKaHyBaHHS
KomMm'toTepa 3a LONOMOroK aHTUBIPYCHOrO, aHTULINUIYHCbKOro M3 Ans BUsIBNEHHs BipyCiB Ta 3NOBMUCHOIO
M3 (BipyciB, LWUNUIYHCBKNX NpOrpam TOLLO).
- Y pasi BusiBNeHHs Ha Komm'toTepi Byab-skoro 3anoBmmncHoro M3 pekomMeHOyeTbCs He  3axoAuTu 3 LbOro
komm'totepa y Cnctemy Jo NMOBHOMO BUAANEHHST faHoro 3noBmucHoro [13 i3 komm'ioTepa. HactynHui BXxig
0o Cucrtemum 06OB’A3KOBO BUKOHYETLCS i3 rapaHTOBaHO He3apaXkeHoro Komm'roTepa, nNpy LUbOMy HeobXiaHO
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AKHaNLWBMALE 3MIHUTK naponb JocTyny Ao Cuctemu, a TakoX Naporb ceKpeTHoro krtova Ell.
- He pekomeHnayeTbCca BCTAHOBMOBATU Ha koMM'toTep Oyab-ske HeniueHsinHe 3.
- He pexomeHnayeTbca BCTaHOBNOBATU Ha komm'ioTtep 13 i3 HeHaaiiHux oxepen (Hanpuvknag, nporpamHe
3abe3neyvyeHHs i3 HEBIZOMMX MOBIAOMIMEHb ENEKTPOHHOI NOLWWTK, dannoBux pecypcie (Hanpuknaa, FEX.NET)
i3 HEBIJOMUX NocunaHb Ha canTax B IHTepHeT, Lo BiABiayTbCA KnieHTOM TOLLO).

PekomeHpaauii o840 BUKOPUCTaHHA 6e3nevyHnx naponis
- [Mpn BBegeHHi naponto Ha goctyn ao Cncrtemmn abo naponto o cekpeTHoro kmova ENNM nepekonawnTecs,
o 3a Bamu HixTO He cnocTepirae.
- PekomeHayeTbca 0OOMEXUTM [OCTYN CTOPOHHIX ocCid Ao MoGinbHoro TtenedoHy KnieHTa, Ha skui
HagxoamTe SMS i3 nepBuHHUM naponem goctyny Ao Cuctemu.
- Tlepen Tvm, SIK 3MiHUTK Naponb, NepeeipTe cepTudikat 6esnekn GaHkiBCbKOro Beb-cepBepa.
- He BukopuctoBynTe hyHKLiO 36epexxeHHs Naporis, 9Ky MOXe 3anponoHyBaTu Beb6-6payaep.
- [Ons 3abe3nevyeHHs HaMBULLOrO piBHA iHpOpMaUinHOi ©Ge3nekn npu BUKOPUCTaHHI  NaponiB He
pekoMeHayeTbCs 30epiratv naponi, B3arani, B 6yab-sikomy Micui (Ha nanepi, Ha komm'toTepi, Ha drnew-
HoCisiX, guckeTax Towo). Maponb pekoMeHOyeTbCa 3anam’staTi.
- 3a ymMOBM MPUNHATOrO pilleHHsA 360Ky KnieHTa woao 30epexeHHs naponiB, pekoMeHAYeTbCs 30epiratn
naponi y HegoCTYNMHOMY AN iHWMX MicLi.
- 3a yMoBU NpuHATOro pilleHHs 36oky KnieHTa woao 36epexeHHsa naponis, pekomeHayeTbcs 3bepirante
napone Ha goctyn oo Cuctemu Ta naponb OO cekpeTHoro kntodva ElN okpemo.
- [Maponi CncteMun He NOBUHHI MiCTUTW CMOBHUKOBI crioBa abo iM’'sl, MOB’si3aHi 3 knieHTom (iM's1, Mpi3BuLe,
iM'ST OPYKVMHK, OiTen, OOMalUHIX YnoOneHuiB ToWo), He MICTUTM O4YEeBUMAHUX MOCMILOBHOCTEN CMMBOMIB
(Hanpuknag, abcdEF, Qwertyu ToLL0).
- PekomeHgoBaHi BUMOMM 4O CTBOPEHHS Ta BUKOPUCTaHHSA Naponis:
O MiHiMyM 8 cumBoniB, MiHiMymM 1 Mana Ta 1 Benuka nitepu, miHimym 1 umdpa ta MiHiMym 1 cneuianbHui
3HaK (Hanpuknag, «*», «_» , «-», «!», «+» TOLWO);
O 4-pu OoCTaHHi Naponi He NOBUHHI cniBnagaTy;

O TepmiH gii naponto — 90 aHis.

Pu3uku i BignoBiganbHicTb
KnieHT, wo BukopuctoBye Cuctemy, MOrOAXyeTbCA 3 TUM, O PO3yMie BCi pusmkn (3BinbHAe bBaHk Big
BiANOBiganbHOCTI), NOB'A3aHi i3 pO3ronoLeHHsIM KOHMIAEHUinHOT iHdopmalii (3 npoBnHM KrnieHTa) B pamkax
BMKopucTaHHa Cuctemn (noriH, naponb, cekpeTHun kntod ElN, naponb Ha cekpeTtHuin kntod EM Towyo),
HOMepy Moro MoOinbHOro TenedoHy (Ha SKUA HagCcWMaeTbCs NEPBUHHUA Napofib Ha Bxig 0o Cuctemu),
Oyab-sKkoi iHdopMauii, Wo € BaHKIBCbKOK TaEMHULEK (NP0 CBOI paxyHKW, TOLLO), PU3UKM NpU 34IACHEHHI
poctyny o CuctemMn He 3 BracHOro KOMm'ioTepa Ta Hece MOBHY BiANOBiAANbHICTb 3a Taki BUNaaKu.
KnieHT noroaXyetbcs 3 TUM, LLO PO3yMie BCi pU3MKUM Ta Hece MNOBHY BignoBiganbHICTb (3BiNbHAE BaHk
BiJ BiANOBIgANbLHOCTI), NOB'A3aHy i3 34iCHEHHAM gocTyny Ao Cuctemu yepes Komm'loTep:
- Ha 9KUIN He BCTAHOBMEHO akTyarnbHe 13 aHTUBIPYCHOro Ta MEepPEXHOro 3axmcTty (aHTuMBIpyCHa cuctema,
aHTULLUMNUIYHCBbKE nporpamHe 3abesneyeHHs Ta NporpamMmH1Min NepcoHanbHUA MEPEXHUI eKpaH);
- Ha siKOMy BCTaHoOBMeHO [13 aHTMBIpYCHOro Ta MEPEXHOro 3axuCTy, WO He OHOBMETLCA abo
OHOBJOETHCS HEPETYNAPHO;
- Ha 9KOMYy BCTaHOBIEHO HeniueHsinHe M3 (Bkrtoyaoun onepauiiHy cuctemy);
- Ha 9KOMYy BIiCYTHi OHOBMEeHHs 6e3nekn onepauinHoi cuctemu;
- Ha 4KOMY BIOCYTHE pO3MeXyBaHHS [OCTyny (OocTyn [0 onepauinHoi cuctemn Komm'iotepa
BinOyBaeTbcst 63 naponto, BUKOPUCTOBYETLCS €QUHMIA 0OMikoBMI 3anuc (Hanpuknag, administrator, office,
user, dom Towo) Ans Oyab-sIKMUX KOPWUCTYBadyiB KOMIM'OTEpa);
- i3 sKoro BigbyBaeTbCcA AOCTYN B [HTEpHET OO CanTiB HEHaNEXHOro 3micTy (MopHorpadiyHOro xapakTepy,
irpoBi Ta po3BaXkanbHi CanTh, XakepCbki hopymMu TOLLO), Ha SIKMX OOCWUTb BIPOrigHE 3apadkeHHS BipyCHUM,
LNUIYHCBKUM Ta iHWKMM 3roBMucHUM [13.

NOPAOOK AIW B EKCTPEMANbHUX TA HENEPEQBAYEHUX CUTYALIAX
KnieHt bBaHKy, skun kopuctyeTbcsi nocnyramu cuctemu «KnieHT-6aHk», 30060B'A3aHUA  NPUNUHATK
BUKOpPUCTaHHA cekpeTHoro knioda (TK) Ta HeranHo iHpopMyBaTu agMmiHicTpaTopa CUCTEMWU 3axXUCTy
iHdopmauii CKB 3a gonomoroto TenedgoHa (044) 392-93-79 ta enekTpoHHOI nowTn ch@ap-bank.com B Takux
BMNagKax:

- HEeCaHKLiOHOBaHe 3HATTA KOLUTIB 3 paxyHKiB;

BMKOHaHHS (CNpobu BMKOHAHHS) DIKTMBHOrO NNaTiKHOro AOKYMEHTA;
KoMnpomeTauis TaemHoro kntoya (TK) cuctemn «KnieHT-6aHk»;

- BTpaTa koHTpornto Hag OTP TokeHOM (3a HadABHOCTI).
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Oopnatok 3 po lNpaBun komnnekcHoro 6aHkiBcbkoro o6cnyrosysaHHa B AKLLIOHEPHOMY
TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

NOBIAOMJIEHHA MPO MNMOPSAAOK OBPOBKU IHOOPMALUYI, WO MICTUTb BAHKIBCbKY/
KOMEPUIMHY TAEMHULUIO, MNEPCOHAJIbHI [OAHI, TA IHWOI KOH®IAEHUIMHOI
IHOOPMALIII

1. 3ATAIbHI MONOXEHHA WOoA0 3ANPOBALXEHOI BAHKOM IHOOPMALIMHOI MNAT®OPMU
CRM

1.1 AkuioHepHum Toeapucteom "AIPOTPOCIIEPIC BAHK" (mani — "BaHK") 3 MeTol aBTOMartuaauji
BHYTpIiLLHiX BGi3Hec-npoLuecis, Lo AonoMoxe nepcoHany baHky B poboTi 3 KnieHTaMu BUKOHYBaTU CBOI
dYHKUji i 4O3BONMUTL MPOBOANTU BCEBIYHMI aHani3 iHopmauii Npo KNIEHTIB, NOTEHLUINHUX KITIEHTIB
(oani BiAHOCHO KMiEHTIB i NOTEHUINHNX KITiEHTIB BaHKy BUKOPUCTOBYETLCS 3ararnbHa HasBa "KNieHTH"),
KOHTpareHTiB Ta NapTHEPIB 3 PI3HOMaHITHUMM UinsaMu, 6yrno NpUNHATE pilleHHS WOAO BNPOBAMKEHHS
€OMHOI iHhopMaLiiHOT cucTemMmn ans poboTu 3 KrieHTamK, KOHTpareHTamMmu Ta naptTHepamu baxky (aani
—"CRM").

1.2 3 uieto meToro, Mixk BaHkoM Ta ToBapucTBoM 3 06MeEXeHO BignosiganbHicTo "Arponpocnepic” (gani
— "TOB "Arponpocnepic") 2021 poky 6yno yknageHo PamkoBuin JOroBip nNpo cniBpo®iTHULTBO Ta
HagaHHA nocnyr 3 obcnyrosyBaHHs CRM(gani — "dorosip").

1.3 BignosigHo go [lorosopy o6cnyrosyBaHHs Ta ynpasrniHHA cuctemoro CRM 34iicHI0ETLCA 3a MigTPUMKN
TOB "Arponpocnepic" y 3B’A3Ky i3 HasBHICTIO Yy KOMMaHii HEOOXiAHWX TEeXHIYHUX MOXMMBOCTEN,
creujianiaoBaHoOro NepcoHany Ta TeXHONOrYHOI NnaTtdopMu. Y 3B’a3Ky i3 BUKOHAHHSAM CBOIX (PyHKLN
3 obcnyroByBaHHS Ta ynpasniHHA nnatdgopmoto CRM, wwo B ToMy uncri 3yMOBIIOE, 30kpema 06pobky
Ta 30epiraHHs iHdopMaLl,ii, Wo MICTUTb BaHKIBCbKY TAEMHULIIO, KOMEPLIHY TAEMHULIO, NEPCOHarbHI
AaHi, Ta iHWoi koHdiaeHUinHoI iHdopmauii, TOB "Arponpocnepic" Ta koMmnaHii, siki npueaHanncb 4o
[orosopy notpebytoTb OTPUMaHHSA AOCTYNYy OO Takoi iHopMaLlii CTOCOBHO KIiEHTIB, KOHTpareHTiB Ta
napTHepiB baHky.

1.4 OcHoeHoto mMeToto nobygosn CRM i 06MiHy iHbopMaLieto Npo KIiEHTIB, KOHTpareHTiB Ta NapTHepiB
Mk baHkom Ta TOB "Arponpocnepic" (Ta/abo iHWWUMKM KOMMaHiaMK, Wo 3HaxoaaTbcsa 3 baHkom nig
KepiBHMLUTBOM OAHMX i TUX camMmx KiHUeBMX OeHediuiapHWX BRacHUKIB y pasi iX npuegHaHHSA
(akuenTyBaHHs) 40 yMmoB [JOroBopy), a TakoXX OCHOBHOK METOK BUKOpUCTaHHS BaHkom nnaTtdgopmm
CRMe:

e  PO3BUTOK MOPSAKY peanisauii yHKUIN Ta pO3BUTOK AiANbHOCTI;

e 36inbleHHsA obcary npogaxy baHkom GaHKIBCbKUX NPOAYKTIB;

e noninweHHs YMOB HafaHHSA MOCNyr Ta SKOCTi HaAaHoro cepB.icy ANA KMiEHTIB;

e  36inbLUEHHS KITiEHTCBbKOI 0a3un 3a paxyHOK 3aryyYeHHs1 HOBUX KMiEHTIB, L0 Hapasi € KrieHTamMm
TOB "Arponpocnepic" (Ta/abo iHLWKMX KOMNaHiIK, Wo 3HaxoaaTbcs 3 baHkom nig kepiBHULTBOM
OOHUX i TUX cammx KiHLeBMUX BeHediliapHMX BNacHWKIB);

e iHwWe.

1.5 Lnm BaHk nosigoMnsie CBOIX KMIEHTIB, KOHTpaAreHTiB Ta NapTHepiB, IO 3 METOK BMKOPUCTaHHSA
TexHornoriyHmx Moxnueocter nnatdopmm CRM, BbaHk Hagae TOB "Arponpocnepic" Ta iHWUM
KOMMaHisiM, Lo 3HaxoAaTbcsa 3 baHkoM nig kepiBHULTBOM OOHMX | TUX caMuKX KiHLeBMX BeHediliapHmX
BMacHWKIB AOCTYyn [0 iHdopMauii, Wo MIiCTUTb BaHKiBCbKYy TaeMHWLIO, KOMEPLIVHY TaEMHULIO,
nepcoHanbHi AaHi, Ta iHWOI KOHMIAEHUNHOI iHopMaUii LWOoAO0 CBOIX KMIEHTIB, KOHTpareHTiB Ta
naptHepiB, a Takox pgopy4dae TOB "Arponpocnepic" 3gincHioBaTn 06pobky Ta 3abesnevysatu
HanexXHWn piBeHb 3axUCTy Takoil iHopmalii (aani — "MoBigomneHHsa").

2. IHOOPMALIA LWOAOO KIIEHTIB, KOHTPAFEHTIB TA NAPTHEPIB BAHKY, WO
OBPOBNAETBLCA BIANOBIAHO OO OOroBOPY
2.1 Bank, TOB "Arponpocnepic" Ta iHWi KomMnaHii, Wwo 3HaxoasaTbest 3 baHkom nig KepiBHULUTBOM OOHUX i

TUX cammx KiHLeBUX 6eHediliapHUX BACHWUKIB MOXYTb 3AiicHIOBaTU 06pobKy iHbopmalLii, o MicTUTb
DOaHKIBCbKY TaEMHWLIO, KOMEPLUINHY TaeMHULIO, MNepcoHanbHi AaHi, Ta iHWOi KOHigeHUiHOT
iHdbopMauii Wwoao isnyHmMx ocib (3okpema, Woao gisnyHmnx ocib, Wwo € npeacTaBHUKAMU KITIEHTIB —
HOPUANYHMX OCIB) y HacTynmHOMY ckrnagi:

(® npissuLLe, iM’d, N0 6aTbKOBI;

(b) agpeca (haktudHe Micle npoxuBaHHsA Ta/abo micue aepXaBHOI peecTpalii);

(c) iHdbopMauis npo micue poboTn Ta nocaay;

(d) agpecy enekTPOHHOI NoLWTWN, HOMEpPIB TeNnedOoHIB Ta iHLWI eNnekTPOHHI iAeHTUdIKaUinHI AaHi;

(e) iHbopMmaUist LLOAO icTopii A3BIHKIB Ta kKOMYHiKauii BaHky 3 Takumm isnyHnmMmn ocobamn, getani
KOMYHiKaL,in;

) iHWY iHdopmauio, Wwo cTtana Bigoma baHky B 3B'A3ky i3 peanisaiieto NpaBOBIAHOCWH i3

KnieHTamu, KOHTpareHtTamMmn Ta napTHepamu npu BWKOHAHHI MOBHOBaXeHb Ta OOTPUMaHHA
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000B’A3KIB 3@ JOroBOpaMu 3 TaKMMU KNIEHTaMW, KOHTpareHTamu Ta napTHepamu, a Takox
BMMOT YMHHOIO 3aKoHOAaBCTBa YKpaiHM Ta BHYTPILLHIX AOKYMEHTIB BaHky.
Bank, TOB "Arponpocnepic" Ta iHWi KoMnaHii, Wwo 3HaxoasaTbcst 3 baHkoM nig KepiBHULTBOM OOHUX i
TUX caMuX KiHLeBUX BeHediliapHMX BNACHUKIB MOXYTb 3AiNcHI0OBaTM 06pobky iHdopmalLlii, Lo MiCTUTb
0aHKIBCbKY TaEMHWLIO, KOMEPLUIiMHY TaEMHUWLIO, NepcoHanbHi AaHi, Ta iHWOi KOHQIAeHUiNHOT
iHopmauii Wwoao rpuandHmx ocid (3okpema, Wwoao gisnyHMX ocib, LWo € npeacTaBHUKaMM KINIEHTIB —
HOPUANYHKX OCiB) y HacTynHOMY cknagi:
€)) Has3By, ineHTUdikauinHui kop (kog 3a €OPIOY) opnamnyHoi ocobu;
(b) iHopMauilo Npo AiSNbHICTL HOPUMAMYHOI 0cobu, 3o0kpemMa piHaHcoBa iHdopMalia Ta
iHbopMaLisi Npo CTaH BMKOHAHHSA OpUAMYHOK 0CcoboK 00OB’A3KIB 3a AOroBopamu, LLO
yKknageHi 3 baHkom, Ta iHWMMK NpaBoYNHaMU;

(c) iHdbopMmaLito NPO KOHTpareHTiB Ta NapTHeEpPIB OPUANYHOT 0cobu;

(d) iHdopmauis woao ictopii A3BiHKIB Ta KOMYHiKauil BaHKy 3 Takumu puandHUMN ocobamm (ix
YNOBHOBaXXEHNMW NpeAcTaBHUKamMu), AeTani KOMyHikaLin;

(e) AaHi npo GaHKIBCbKi MPOAYKTU, L0 BUKOPUCTOBYHOTLCS HOPUANYHOK ocoboto, Ta byab-sika

iHpopMaLisi Npo CTaH BMKOHAHHA OpUAMYHOK 0cobok 00O0B’A3KIB 3a AoroBopamu, LLO
yknageHi 3 baHkom, Ta iHWMMK NpaBoYMHaMKW, OKpeMi [eTani KOHTpakTiB, icTopid
06CnyroByBaHHs;

) iHWY iHdopMmauito, Wwo cTtana Bigoma baHky B 3B‘A3Ky i3 peanisauield NpaBOBIOHOCKH i3
KNiEHTaMn, KOHTpareHTaMu Ta napTHepamMu Npu BWKOHaHHI MOBHOBaXeHb Ta OOTPUMAHHS
000B’s13KIB 3a AOroBopamMy 3 TaKUMW KIIEHTAMW, KOHTpareHTamn Ta napTHepamu, a Takox
BMMOTI YNHHOIO 3aKOHO4AaBCTBa YKpaiHN Ta BHYTPILLHIX AOKYMEHTIB baHky.

3AMNEBHEHHA BAHKY TA KOMMAHIW, WO 3HAXOOATLCA 3 BAHKOM i KEPIBHULTBOM

OaHUX I TUX CAMUX KIHUEBUX BEHE®IUIAPHUX BJIACHUKIB LLOOO OOTPUMAHHA

BUMOI WOAO0 OBPOBKU IH®OPMALI, WO MICTUTb BAHKIBCbKY TAEMHULIO,

KOMEPLIAHY TAEMHULIO, NEPCOHAINbHI OAHI, TA IHLLOI KOH®IAEHUIWHOT IHOOPMALLI

BaHk, TOB "Arponpocnepic" Ta iHWi KomMnaHii, Wwo 3HaxoasaTbca 3 baHkom nig KePiBHULTBOM OOHUX i

TUX camMmx KiHUeBMX OeHediuiapHMX BracHWKIB WO npuegHanuce o [loroBopy, UMM HagawTb

3aneBHEHHS LOAO 34iNCHEHHS 0bpobkM Ta 3axucTy iHpopmauii, Wo MICTUTb 6aHKIBCbKY TAEMHMLIO,

KOMEpUIiNHY TaEMHWULIO, NepcoHanbHi AaHi, Ta iHWoi KOHMIgeHUINHOT iHpbopmaLii 3 OTPUMAHHAM

Bumor KoHcTuTyuii YkpaiHn, 3akoHy Ykpainu "Tpo 3axucT nepcoHanbHUX AaHux", 3akoHy YkpaiHu

"Mpo GaHkM Ta GaHKIBCbKY AIANbHICTL", iHWMX 3aKOHIB Ta HOPMATUBHO-NPABOBMUX akTiB YKpaiHMu,

HOpMaTMBHO-NPaBOBMX akTiB HauioHanbHoro 6aHky YkpaiHu, KoHBeHLUii npo 3axucT ocib y 3B’s3ky 3

aBTOMAaTN30BaHOK 0OPOOKOK MEepCOHanbHUX OaHMX Ta MiKHAapOOHWX OOroBOpiB YKpaiHW, 3rofa Ha

060B'A3KOBICTb AKNX HagaHa BepxosHoto Pagoto YkpaiHu, a Takox 3 4oTprMaHHAM npoueayp 06pobku
nepcoHanbHUX AaHWX, WO BPaxoByloTb BUMOrM PernameHTy €Bponencekoro MNMapnameHty Ta Pagm

2016/679 Big 27 kBiTHA 2016 poky "LLlogo 3axmcTy dismdHux ocib npu o6pobui nepcoHanbHNX gaHUxX

Ta Npo BiNbHUI PyX Taknx gaHux".

KOMMNAHIT WO 3HAXOOATLCA 3 BAHKOM nNig KEPIBHULUTBOM OOHUX | TUX CAMMUX

KIHLUEBUX BEHE®ILIAPHUX BNACHUKIB AKUM HAQAETBLCA AOCTYN A0 IHGOPMALYI, LLO

MICTUTb BAHKIBCbKY TAEMHULIO, KOMEPUINHY TAEMHULIO, NEPCOHANbHI OAHI, TA

IHLLOT KOH®IAEHUIWHOT IHOOPMALLI

Y mexax komnaHin TOB «Arponpocnepic» Ta KOMMNaHin, Wwo 3HaxoaaTbesa 3 baHkoM nig KepiBHULTBOM

OOHUX | TUX caMUX KiHLEeBMNX DeHediliapHUX BNAcHWKIB 4OCTYN A0 iHopMaLlii, Lo MiCTUTb GaHKIBCbKY

TaEMHULIO, KOMEPUiHY TaEMHULID, NepcoHanbHi AaHi, Ta iHWol KoHigeHuinHoi iHpopmadii wono

KnieHTiB BaHKy, KOHTpareHTiB Ta NApTHEPIB, HAOAETLCS NULLIE NpeACcTaBHUKaM Ta crniBpobiTHMKaM, Lo

norogxeHi baHkom, Ta aki nignucanu NnMcbMoBe 3000B’A3aHHS NP0 JOTPUMAHHA TAEMHULL BiJOMOCTEN

Ta HepPO3rooLeHHs Takoi iHdopMaLii.

HAOAHHA 3rogu ®I3U4HUMU TA IOPUONYHUMU OCOBAMU HA OBPOEBKY IH®OPMALII,

LLO MICTUTb BAHKIBCbKY TAEMHULIIO, KOMEPLUIAHY TAEMHULIO, MEPCOHAIBbHI JAHI,

TA IHLWOT KOH®IAEHLIAHOT IHOOPMALLIT

MorogkeHHsAM 3 ymoBamu Lboro MoBigoMneHHs KNiEHTU HagalTb CBO BCeDiYHY 3rofy Ha 34iiCHEHHS

BaHkom nowmpeHHs/nepegadi indopmadii, Wwo MicTUTb 6aHKIBCbKY TAEMHULIO, KOMEPLINHY TAEMHULIIO,

nepcoHanbHi AaHi, Ta iHWOI KoHgIAEHUINHOT iIHdopMaULii kKoMnaHiaM, Wo 3HaxoaaTbea 3 baHkom nig

KEPIBHMLTBOM OAHMX | TUX CaMMX KiHLEeBMX BeHediliapHMX BNacHMKIB, 3a3Ha4yeHuM y nyHkTi Momunkal

[OXxepeno nocunaHHs He 3HanAeHo. Lboro NoBiAOMNEHHS.

MorogkeHHs1 3 ymoBamu Lboro oBiAOMMNEHHS 3OIMCHIOETLCS LUNAXOM NigNMCAHHA KNieHToM abo

YNOBHOBAXEHNM MpeacTaBHUKOM KnieHTa (i3 MpocTaBneHHsM BigbuTka neyatkm y pasi il

BMKOPUCTaHHSA) [JoroBopy Ha npuegHaHHsA o NMpaBun KoMnnekcHoro 6aHKiBCbkoro o6¢nyroByBaHHs B

BaHky abo 3asBu-[oroBopy npo HagaHHs BaHKIBCbKOI NOCMYTW.



