MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

ﬁ Bank

«3ATBEPOXXEHO»

PiweHHam MpaeniHHa AT «ATPOIMPOCTIEPIC BAHK»
Mpotokon Ne 1311 Big «27» 6epesHsa 2023 poky

[ie 3 «01» kBiTHA 2023 poky

NPABUIA TA YMOBU HAAHHA BAHKIBCbKUX NOCNYT AnA KNIEHTIB-®IBUYHUX OCIB
B AKLUIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

AKUIOHEPHE TOBAPUCTBO «AIrPOMPOCIEPIC BAHK» (gani — AT «ArPOIMPOCIEPIC BAHK»
abo BbaHK), WO € IopyMaMYHOI 0CO00K 3a 3aKOHOAABCTBOM YKpaiHW, Mae CTaTyCc nnaTHWKa nogaTtky Ha
npubyToK Ha 3aranbHWX YyMoBax, nepenbayeHux [logaTkoBMM  KOOEKCOM  YKpaiHW, Kepyluuchb
3aKOHO4ABCTBOM YKpaiHu, Ny6niyHO NponoHye HeBU3Ha4YeHOMY Kony ¢hisuyHmMx ocib (Hagani 3a TEKCTOM —
KnieHTn), WwWo BuABMAM y BCTaHOBMEHIM BaHkoM nUCbMOBIN hopMi CBOKO 3rofy Ha OTpUMaHHSA HGaHKIBCbKUX
Nocnyr, MOXIMBICTb OTPMMaHHS KOMMIIEKCHOIO HaHKiBCbKOro 06CNyroByBaHHSA 3rigHO 3 NOMNoXeHHsiMM [paBun
Ta YMOB HafaHHsi 6aHKIBCbKMX nocnyr Ans knieHTiB-gisnyHunx ocio B AT «APOIMNPOCIEPIC BAHK» (Hagani
3a TekcTom - Mpasuna).

3aranbHa iHdopmauisa npo AKLUIOHEPHE TOBAPUCTBO «ArPOMNPOCIMEPIC BAHK» Ta oro nocnyru
(BigomocrTi BignoeigHo go n. 24, po3ainy Il NMocTtanoswu MNpaeniHHa HBY Ne 141 Big 28.11.2019 «[Ipo

3aTBepAXkeHHs [NonoxeHHst Npo iHdopmauiiHe 3abe3neyeHHst 6aHKkamK KNieHTIB Woa0 GaHKIBCbKMX Ta iHLWNX

hiHaHCOBUX MOCAYT»)

NMoBHe HanmMeHyBaHHA BaHnky: AKLIIOHEPHE TOBAPUCTBO «ArPOIMPOCIIEPIC BAHK»

IOpuaunyHa agpeca: YkpaiHa, 03124, m. Kuis, 6yneBap Baunasa MaBena, 6ya. 6 , kopnyc 3.

Kopn €0PNOY 35590956

TenedoH: (044) 392-93-73

OdiuinHnm Be6-canT: https://ap-bank.com

EnektpoHHa nowrTa: bank@ap-bank.com

NMiueHsii Ta gosBonu BaHky https://ap-bank.com/documents

3 iHdopMmaLieto CTOCOBHO BMAIB BaHKIBCbKUX MOCNyr, TapudiB Ta iCTOTHI XapakTepUCTUKN NOCIYr 3 HagaHHS

CMOXWUBYOIo KpeauTy Ta 3anyvyeHHs1 6aHKIiBCbKOro Bknagy (4eno3mTy) MoXHa 03HanOMUTUCh:

- Buan 6aHkiBCbKMX NOCAYr, WO HAaJalTbCs KNIEHTY: BaHKIBCbKI Ta iHLWi ¢iiHAHCOBI Nocnyru BigNOBIgHO

3akoHy Ykpainn «[Mpo 6aHkM i 6aHKIBCbKY OiSNbHICTbY, B TOMY YMCHI BIOAKPUTTSA paxyHKiB, HA4aHHA KpeauTis,

3any4eHHs BKNaAiB (4eno3wTiB) HaBedeHi canTi 3a nocunaHHam https://ap-bank.com

- Tapudu Ta iCTOTHI XapakTepuUCTUKU MOCNYr 3 HafaHHA CrOXMBYOro KpeawuTy HasefdeHi cauTi 3a

nocvnaHHam https://ap-bank.com/page/credit-limit

- ICTOTHI xapakTepuCTuMKM MOCnyr 3anydeHHs OaHkiBCbKOro Bkragy (4eno3wTy) HaBedeHi canTti 3a

nocunaHHam https://ap-bank.com/individual-deposits

3 nopsigKoM i Mpouedypor 3axMcTy NepCcoHarbHUX OaHUX (BUTAM) MOXHA O3HAMOMUTUCH 3a MOCUSAHHAM

https://ap-bank.com/documents/download/1085

Mopsaok givi baHky y pasi HEBMKOHAHHS KIiEHTOM ODO0B'A3KIB 3rigHO 3 JOTOBOPOM MPO HaJaHHA GaHKIBCbKMX

nocnyr nepegbayeHo ymoBamu JOroBopy:

Y sunadky HesUKOHaHHS KilieHmom 0608’sa3kKie, susHadyeHuUx 0o2080poM , baHk Ha enacHull po3cy0, ane 8

Mexax ma 8 rnopsoky, wo 3abesnedyromb ompuUMaHHsi 3akoHo0ascmea YkpaiHu, do2o80py NpO HafdaHHSA

DaHkiBCbkMX rMpodykmie ma/abo lNpasun ma ymoe HalaHHs1 baHKI8CbKUX r1ocriye 0151 KiieHmig - (hi3u4HUX 0Cib

6 AKYIOHEPHOMY TOBAPUCTBI «AIrPOrPOCTIEPIC BAHK», exusae Oii 3 Memoto 3axucmy ripag ma

iHmepecie baHKy. 3axodu, siki baHK MOXe 8xueamu, eusHa4yarombcsi doeogopamu rnpo HadaHHSI 6aHKIBCLKUX

npodykmis, [lpasunamu ma ymogamu HalaHHs OaHKi8CbKUX rocrye Ons KiieHmig - YisuyHuUx ocib 6

AKLIIOHEPHOMY TOBAPUCTBI « AFPOIPOCTIEPIC BAHK» ma/abo 3akoHodascmeom YkpaiHu.

Mopsigok po3rnsaay 6aHKom 3BepHEHb KNieHTiB (BUTSAT) https://ap-bank.com/documents/download/1086

IHdbopMaLis LWoao 3BepHEHHS rpomaasiH 0o HauioHanbHoro 6aHky YkpaiHu po3milieHa B Mepexi IHTepHeT 3a

nocunaHHam: www.bank.gov.ua/ua/contacts
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IHbopMmaLia Npo cucteMy rapaHTyBaHHA BKNadiB (pisnyHMX oCib po3smilleHa Ha odilinHomy canTi BaHky B
Mepexi [HTepHeT 3a nocunaHHAM: https://ap-bank.com/page/deposit-guarantee-fund

MonepemkeHHs: Mpuinmatoun MNy6nivHy nponosuuito AKLIOHEPHOIO TOBAPUCTBA «ArPOMPOCIEPIC
BAHK» Ha yknagaHHs [loroBopy KOMMIIEKCHOro OGaHKiBCbKOro o0cnyroByBaHHS «isvdHMX OCIO KnieHT
MOroKyETbCA Ha YMOBW HafaHHs OGaHKiBCbKMX MOCNyr, Bu3HadeHi uvMMm [doroBopom. KmieHT mae npaBo
BiOMOBUTUCA BiO OTPUMaHHA pekramMHMX Martepianie baHKky, WO 34INCHIOETLCA 3acobamMu AMCTaHUIMHUX
KaHarniB KOMYyHikaLii.

My6niyHa npono3uuis baHKky Habupae YMHHOCTI 3 AaTtu i odiliiHOro onNpuUNtOAHEHHST Ha odiliitHOMY
cawTi baHKy 3a enekTpoHHO agpecoto: https://ap-bank.com/ Ta agie Ao gaTn oiliiHOro oNPUNIOOHEHHST 3asiBU
npo 3miHy abo BigKnMKaHHA NybnivyHOI Npono3uuii Ha odilitHoMy caiTi baHky 3a enekTpoHHOK agpecoto:
https://ap-bank.com/

Lli MpaBuna € nybniyHoto nponosudieto (ohepToto), Y po3yMiHHi cT.633, 641, 644 LimMBinbHOro kogekcy
YkpaiHn, 4o yknageHHs BignosigHoro [loroBopy Ha ymoBax, WO BCTaHOBMeHi baHkom, Buxogsauu 3 skoi baHk
Bepe Ha cebe 3060B’s3aHHA nepen KnieHTom, skuin npuimae (akuenTye) nybniyHy nponosuuito BaHky,
HagaBaTu nocnyrm B MOPsSAKY Ta Ha ymoBax, nepenbayeHux signosigHum [oroBopom 3a Tapudamu, siki
BCTaHoBNeHi baHkom Ta onpuntogHeHi Ha odiliHoMy canTti baHky 3a enekTpoHHOW agpecoto: https://ap-
bank.com/

3micT MNMy6nivyHoi npono3uii:
Homep | Hasea Po3diny
Po3sdiny
l. [NpaBuna HagaHHA 6aHKIBCbKMX MOCNYr HA YMOBaX KOMMIIEKCHOro BaHKiBCbLKOro 06CnyroByBaHHs
ansa knieHTis - disnyHmnx ocid B AT « ATPOTMPOCTEPIC BAHK»
. YMOBU BiAKPUTTS Ta 0OCNyroByBaHHS MOTOYHMX PaxyHKIB Ta 3AiMCHEHHs onepalii 3a uuMu
paxyHkamu
1. YMOBM BIigKpUTTs Ta 06cnyroByBaHHS MOTOYHUX pPaxyHKIB, onepaudii 33 SKMMWU MOXYTb
3[iCHIOBATUCA 3 BUKOPUCTAHHAM ENeKTPOHHUX NNaTiKHMX 3acobiB

V. YMOBM BiAKPUTTS BKIIaOHUX (AEeN03NUTHUX) PaxyHKiB Ta 3AiMCHEHHS onepalLlii 3a LLMMKY paxyHKamm
V. YMOBM NigKNOYEHHSI Ta BUKOPUCTAHHS CUCTEMW AUCTaHLiINHOro 6aHKiBCbKOro o6¢cnyrosyBaHHs
VI. YMOBM HadaHHA Ta oOChyroByBaHHS KpeauTy Ans 30iINCHEeHHS onepaLlin 3 BUKOPUCTaAHHAM

€NEeKTPOHHUX NiaTiKHUX 3acobiB

Lli NMpaBuna He 3acTOCOBYHOTLCA A0 BperynoBaHHSA BiAHOCWMH 3a 6yAb-AKMMMW iHLUMMW OOrOBOpaMMu,
CTOPOHOI0 sIkUX € baHk, B TOMy Yncni o 6yab-sKkMx iHWNX AOroBOPIB NPO HafaHHSA GaHKIBCbKMX NOCNYT, OKPiM
nepenbaveHnx y unx MNMpasunax.

Lli MpaBuna He peryntotoTk BigHOCKMHKU BaHky 3 isnyHnMK ocobamum - nignpuemusammn abo isnyHuMm
ocobamu, siki NpoBaasiTb He3anexHy NPodeCiiHy OiAnbHICTb: HOTapiycu, agBoKaTh (camMo3anHATI ocobu) ons
BELEHHSI Takoi JisanbHocTi. BigHocMHu BaHky 3 3a3HayeHnMy ocobamu peryrnorTbca Ha NigcTaBi iHLWMX
[OroBOPIB NPO HaAaHHA BaHKIBCbKMX MOCIYT.

Lli MpaBuna € 060B'A3k0BMMM A1 BUKOHAHHA cTopoHamu [oroBopy: sik baHkom, Tak i KrieHTom.

MpuegHanHa Knienta go lNpasun BigbyBaetbca B uwinomy, KnieHT He Moxe nponoHyBaTu BbaHky
iHaMBigyanbHi 3MiHM go uux MNpasun.
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|. MpaBuna HapaHHA 6aHKIBCbKUX NOCAYr Ha YyMOBaX KOMMNJIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHA
AnA KnieHTiB-¢isnyHux ocié B AT «AFPOIMPOCIMEPIC BAHK»

KomnnekcHe OaHkiBCcbke 0GCnyroByBaHHS KnieHTiB-Gi3ndHMX ocib B AT «APOIMPOCITIEPIC BAHK»
3[iNCHI0ETLCSA BigNoBiaHO yMoB [1oroBopy KOMMIIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.

Mig TepmiHom [oroBip KoMnnekcHoro 6aHKIBCbLKOro obcnyroByBaHHsA (Hagani 3a TEKCTOM —
Dorogip), po3ymieTbca yknageHa 3 KnieHtom Yroga, nignucaHa KnieHTom (npegctaBHukom KnieHTa) i
NpUNHATa Ta 3acsigyeHa NignMcomM ynoBHOBaXeHOro npauisHuka baHky, a Takox Npasuna 3 ycima Tapudamm
Ta YMoBamu.

Po3gin 1.1. 3micT loroBopy KOMMNJIEKCHOro 6aHKiBCLKOro o6cnyroByBaHHsA

1. Po3gin 1.2. Bu3Ha4yeHHs TEPMIiHIB.

2. Posgin 1.3. Mpeamet [loroBopy KOMMJIEKCHOro 6aHKiBCbKOro 06¢cnyroByBaHHs.

3. Po3agin 1.4. NpaBa 1a 06oB‘a3ku KnieHta Ta BaHky.

4. Po3gin 1.5. BignoBiganbHICTb CTOPIH Ta YMOBW 3BiJIbHEHHS BiJ BiANOBiAaNbHOCTI.

5. Poagin 1.6. |lgeHTudikauisn, Bepudikauis KnieHta 1a 3060B‘sg93aHHS 3 iHDOPMYBaHHS.
.6. Po3ain 1.7. JotpumanHs Bumor FATCA.
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. Po3nin 1.8. Nopsaok posipeaHHsa [1oroBopy KOMMIEKCHOro BaHkiBCbKoro o6cnyroByBaHHs.
. Po3gin 1.9. BaHkiBCbka TaEMHMLSA Ta NepcoHanbHi AaHi.
. Po3gin 1.10. YMoBM npoBeAeHHS A0roBipHOrO CNMCaHHS KOLUTIB.
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.11. Po3ain 1.12. [NMoBigomneHHs

.12. Po3ain 1.13. MicLue3HaxoQKeHHS Ta PekBi3uTn baHky.

.13. Po3sain 1.14 BukopucTtaHHsa kBanidikoBaHoro ElN B npoueci HagaHHa 6aHKiBCbKOT Nocnyru
.14. Po3ain 1.15. [MpuKiHLEBI MOJIOXKEHHS.
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Pozgin 1.2. BusHa4yeHHsA TepMmiHiB
TepMiHu, SKi BAKOPUCTOBYIOTHCA B LibOMY [JOroBOpi, MatOTb Take 3HaYEHHS:

Aemenmudpikayiss - npouegypa, WO Aae 3MOry Hagasayy NNaTiKHUX MNOCAYyr YCTaHOBUTM Ta
niagTeBepanTM 0coby KopucTyBaya NMaTiKHMX MOCnyr Ta/abo HamnexXHiCTb KOpPWCTyBayy MNaTiKHWX MOCyr
NEeBHOro NNAaTiXHOro IHCTPYMEHTY, HasABHICTb Y HLOrO NIACTaB ANS BUKOPUCTAHHSA KOHKPETHOrO MiaTiKHOro
iHCTPYMEHTY, Y TOMY YMCHi LWNAXOM NepeBipKM iHAMBIAyanbHOT 06NnikoBoi iHopMaLii KopucTyBaya nnaTikHMX
nocnyr.

Aemopus3sauisa - npouegypa OTpMMaHHS [O3BOMly Ha NPOBEeAEHHS onepauii 3 BUKOPUCTAHHAM
NNaTiKHOro iIHCTPYMEHTY;

Adpeca nucmyeaHHs - afpeca Micusi NPOXuBaHHA Ta/abo Micsiua nepebyBaHHS (TMMYacOBOro
nepebyBaHHS), 3a3HaveHi KnieHtom B Yrogi/3asasi/OnutyBanbHuky M.

AkyenmoeaHa nnamixHa onepauyis — nnatikHa onepadis BBaXaeTbCsa akLenToBaHOIO Nicns HagaHHs
KnieHToM 3roam Ha i BUKOHaHHSA y NopsiAKy BU3HaYeHoMy ummin MNpasunamu.

Bank — AKLLIOHEPHE TOBAPUCTBO «AIPOIMNPOCIEPIC BAHK». BaHk 3rigHo 3i ctatTeto 10 3akoHy
YkpaiHu «[po nnaTixHi nocnyr» € Hadaea4YeM nyami)XHuUx rocyea.

BaHkomam — nNaTiXHWA NPUCTPIN, WO JAaE MOXIUBICTb KOPUCTYBAYY iHiLitoBaTW NnaTixXHY onepaLito,
a TakoX BWMKOHATW iHWI onepauii 3rigHO 3 (PYHKUIOHaNbHUMWU MOXMMBOCTSIMU LIbOr0 NPUCTPOIO, 30Kpema
BHECEHHSI/3HATTH roTiBKM Ha paxyHOK/ 3 paxyHKy 3 BUKOPUCTaAHHAM €NEeKTPOHHOIo nNnaTiKHOro 3acoby..

BaHkiecbkuli npodykm — okpema OaHkiBCcbka nocrnyra abo naket GaHKIBCbKMX MOCNYr, B TOMY YucHi
CMOXWUBYMIA KpeauT, BKNagd (Aenos3uT), BaHKIBCbKUI NOTOYHWMIA paxyHOK, BKMYawun Ti, WO nepegbavalotb
MOXTMBICTb 3AiNCHEHHS onepauin 3 BAKOPUCTAHHAM eMITOBaHNX NNaTiKHUX iHCTPYMeHTIB, 3o0kpema K.

Be3z2omiekoei po3paxyHKU - nepepaxyBaHHA KOLUTIB 3 paxXyHKIiB MIaTHUKIB HA paxyHKN OoTpUMyBadiB,
a TaKoX rnepepaxyBaHHs HajaBayamu NNaTiXXHUX MOCMYr KOLWTIB, BHECEHMX MaTHUKaMU roTiBKOK, HA paxyHKM
OTpUMYyBauiB;

BinniHzoea cucmema - CyKynHiCTb MPOrpPaMHO-TEXHIYHMX 3acobiB 3a AOMOMOroK SKMX, B pamKax
[oroBopy Npo NpuiiMaHHs NraTexis, BiaOyBaeTbcst iHpopMaLinH1A obMmiH Mixx Bankom, ®K Ta ogepxyBavamm
nnaTexis B Npoueci NpMMMaHHs nNnaTexiB Ta po3paxyHKiB 3a NPUAHATUMU NnaTexamu.

BriokyeaHHs1 [IK — 3miHa ctatycy [1K, dka  yHEeMOXNMBIOE 3AINCHEHHA  onepauii 3
BuKopucTaHHaM uiel MK 3 npoBegeHHsm aBTopu3adii. BrnokysaHHA K He nepelukomkae 30iMCHEHHIO 3
BukopuctaHHaMm [MK Tux onepauin, gki MOXyTb npoBogutucs 6e3 asTopu3auii. bnokyBaHHA moxe OyTu
nocTiviuM abo TumyacoBum. Y Bunagky nocTinHoro 6nokyBaHHsa [MK i BUKOPUCTaHHSA B MOAarnbLUOMYy €
HEMOXNMBUM. Y BMNagKy TMMYacoBOro BnokyBaHHS € MOXNMBICTb 3HATTS gepxartenem 6nokyBaHHs [1K
LLNSAXOM 3BEPHEHHS B LeHTp obcnyroByBaHHs K abo 3acobamn COBO.
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briokyeaHHs1 kKowimie — TMM4YacoBe 3MEHLUEHHS JiMITy BUTpaT Ha NnaThKHIA KapTui Ha cymy
3[iiCHEHHA onepauii Ta KoMicCiin, BM3HayeHux Tapudamu Badky. [aHa cyma 6GrokyeTbCs OO MOMEHTY
(PakTUYHOrO CNUCAHHS KOLUTIB 3 PaxyHKY.

Bepudbikauisi - 3axofy, O BXMBAKTbCA CyO €KTOM MEPBUHHOrO PiHAHCOBOrO MOHITOPUHIY 3 METOH
nepeBipkn (NiATBEPIKEHHS) HANEXHOCTI BiAMOBIAHIN 0CcObi OTpMMaHMX Cyb’ eKTOM NepPBUHHOrO hiHAHCOBOIO
MOHITOPUHTY igeHTUIKaUinHNX gaHux Ta/abo 3 METOH NIATBEPMKEHHS OaHUX, LLO Aat0Tb 3MOTy BCTaHOBUTYU
KiHueBMx 6eHediliapHNUX BNACHUKIB YK iX BiACYTHICTb.

Bunucka — 3BiT/NigTBEpAKEHHS pyXYy KOLUTIB HAa PaxyHKy 3a npoBedeHNMI onepauisiMi, cTaH PaxyHky,
Ak HagaeTbesl baHkom Ha Bumory KnieHTa.

BumpammHut nimim — rpaHnyHa cyma KowTiB, WO gocTynHa gepxartenio K npoTtarom neBHOro
nepiogy Ans 34iNCHEHHs onepaLin i3 3aCToCcyBaHHAM NNaTiXXHOI KapTku. OBUYNCIIIETLCA AK CymMa 3anuLLKy Ha
PaxyHky 3a MiHyCOM CyMW HE3HWXKYBAHOro 3amnuiiky Ta Cymu 3abnoKOBaHWX, ane He CMUCaHWUX KOLUTIB,
a B pasi BigkpuTtTa KnieHty KpeauTtHoro nimiTy - 9k cyma KpeamTHOro nimiTy Ta 3anuiuky KowTie Ha PaxyHKy
3a BMpaxyBaHHSAM CyMM 3aBrnOKOBaHWX, ane He CMCaHnX KOLTIB.

Bknad (0enosuT) - KOWTK B rOTIBKOBIN abo 6e3roTiBKoBi hopMi y BantoTi YKpaiHn abo B iHO3eMHIl
BantoTi, siki 3anydeHi 6aHkom Big BknagHuka (abo ki HagiMWNWM OnNs BKMagHWKa) Ha ymMoBax LOroBopy
BaHKIBCbKOro paxyHKy, HaHkiBCbkoro Bknagy (4eno3uTty) (KpiM KOWTIB, 3anydeHux Big Buaadi OLagHOoro
cepTudikaTta BaHky), BKNoYaum HapaxoBaHi BiACOTKM Ha Taki kowTu. KowTu, 3anydeHi 6aHkom Big Buaadi
(BMnycky) owagHoro ceptudikata 6aHky abo 4eno3uTtHoro ceptudikata 6aHky, He € BKNagoMm.

BknadHuk - cisnyHa ocoba (y ToMy Yncni cpisndHa ocoba - nignpuemMelb), sika yknana abo Ha KopucTb
AKOI yKnageHo Jorosip 6aHKiBCbKOro paxyHky, 6aHKiBCbKOro Bknagy (4enosuty), kpim disanyHoi ocobm (y Tomy
yncni isnyHoi ocobu - nignpuemus), ska € BMaCHUKOM nuLle OWaaHoro ceptudikata 6aHky.

Hama sanromyeaHHs - 3a3HayeHa NNAaTHUKOM Y NIATKHIN IHCTPYKLUIT AaTa, NOYMHauM 3 SKOI KOLWTH,
WO CTAHOBNATbL CyMy NNaTiKHOI onepadii i nepekasaHi NnaTHUKOM OTpMMyBady, NEPexoasaTb y BNACHICTb
oTpuMyBaya.

Hebemoeull nepeka3s - nnNaTixkHa onepadisi, L0 30INCHIOETLCS 3 paxyHKy NnaTHWKa Ha niacTasi HagaHoT
OTpMMyBa4eM NNaTiXHOT IHCTPYKLIi, 38 YMOBM OTPUMaHHS 3rogu nriaTHMKa Ha BUKOHAHHA NNaThkHOT onepadil,
HagaHoi HMUM OTpMMyBaJvy, HagaBayy MnaTPKHUX NOocnyr oTpuMyBada abo nnatHuka, abo Ha nigcTasi
NNaTihKHOT iIHCTPYKLUIT cTaryBaya 6e3 oTpMmMaHHs 3roam nnaTHUKa;

HozoeipHe cnucaHHs - 0ebeTOBUI Nepekas, WO 34INCHIETLCA 3 paxyHKy KnieHTa Ha nigctasi HagaHoi
BaHkom (5K oTpumyBadeM) nnaTikHOI IHCTPYKUiT Ta oTpumaHoi BbaHnkom 3rogm KrnieHTa Ha BMKOHaHHS
AebeToBoOro nepekasy BignosigHo 4o ymoB [Jorosopy.

Hepxxamenb nnamixHoz2o iHcmpymeHmy (Oani - [Jepxamens) - isanyHa ocoba, sika Ha 3aKOHHMUX
nigctaBax BUKOPUCTOBYE MMATDKHWWA IHCTPYMEHT ANs iHiLilOBaHHS nnaTikHOI onepadii Ta/abo 34incHeHHSA
iHLIMX onepauin, BU3Ha4YeHNX JOrOBOPOM 3 EMITEHTOM.

HducmaHuyitina nnamixHa onepayisa - nnatikHa onepauid, WO 3OINCHIOETLCS i3 3aCTOCYBaHHAM
3acobiB ancraHuinHoi komyHikadii (COBO);

HoeipeHa ocoba — ocoba, sikin KnieHT goBipuB 3aiicHeHHS onepadii 3a PaxyHkom (4acTkoBo abo B
noBHoMy 06c43i) Ha nigcTasi 4OBIPEHOCTI, 0POPMINEHOT Y BCTAHOBMEHOMY MOPSAKY.

Hoeoeip npo HadaHHs 6aHKieCcbKO20 NMPOAYKmMy — yKnageHwuh (nignucaHui), B TOMY 4ucCri B
ereKkTpoHHOMY BuMMsAgi, Mk baHkom Ta KnieHTOM fdorosip, fkui cknagaetbecs i3 3asBu Npo HagaHHS
DaHKiBCbKOro NpoAykTy Ta/abo Ha NigKMYEeHHsST 40 NEBHOI NOCNyrn Ta YMoB 6aHKIBCbKMX MPOAYKTIB, siki OOpaHi
KnieHTom cepep npoAyKTiB, WO HagaTbCcs B pamkax [JoroBopy. YMoBU OaHKIBCbKMX NPOAYKTIB BUKNAAEHi y
posainax - VI My6niyHoi nponoauii. Jorosip Npo HagaHHA 6aHKIBCbKOro NPOAYKTY € HEBIA EMHOI YaCTUHO
HoroBopy KOMMeKcHOro 6aHkiBCbKOro 06CyroByBaHHsI.

Hozoeip npo npulimaHHs nnamexie - OOroBip, yknageHu baHkom 3 ToBapuCTBOM 3 OOMEXEHOH
BignosiganbHicTio «PiHaHcoBa komnaHia MBK», npo opraHisauito Ta 34iiCHEHHST NpUAMaHHS 6e3roTiBKOBUX
nnaTtexis Big NNaTHUKIB 3 IX NOTOYHMX pPaxyHKIB Ha cnnaTy Nocnyr/ToBapy/iHWMX nepepaxyBaHb Ha KOPUCTb
OflepXXyBauiB, BU3Ha4YeHNX LIM JOrOBOPOM, a TaKoX Npo iHdpopmaLiHy B3aemogito Mixk baHkom i hiHaHcoBOO
KOMMaHi€lo Ta Npo nopagok po3paxyHKiB 3a NPUAHATUMM NnaTexamu.

Hodamkoea nnamixHa kapmka (Jodamkoea [1K) — nnatixHa KapTka, WO BUMNyCcKaeTbCcs BaHkom
3rigHo 3 uum [JoroBopoMm 3a 3asiBOK0 KopucTyBaya (BnacHuka PaxyHky) Ha iM’'s iHWwoi ¢hisnyHoi ocobu abo Ha
BMacHe iM’a Ta Ma€ CninbHMIN 3 NIaTPKHOK KapTKo KopucTyBaya PaxyHok. Ocoba, Ha iM’s sikoi BaHk Bunyckae
poaatkosy MK, Ta TMN KapTku BU3HAYal0TbCA B 3as1Bi KOpUCTyBaya npo ii Bunyck. 3 MoMeHTy HagaHHa baHkom
3rogn Ha Bunyck gopatkosoi MK wnaxom BUYMHEHHSA BigNOBIAHOrO HanuCcy Ha 3asiBi NPo ii BUMYCK 3asiBa
BBaXXa€TbCs HEBI EMHOI YaCTUHOIO Liboro [lorosopy.

HdocmynHutl nimim — cyma KOWTIB Ha MOTOYHOMY paxyHKy, onepaudil 3a SKMM 3[iMCHIOTLCA 3
BUKopuctaHHaMm MK, Lo € 4OCTYNHOKW ANS BUKOPUCTaAHHA Ha AaHWUA MOMEHT.

3abopzoeaHicmb - rpoOLIOBI CyMU, L0 HanexaTb Ao cnnatu KnieHTom 3rigHo KpegutHoro gorosopy
Ta BKItovaloTb HagaHum bankom KnieHty Kpegut B mexxax KpeamTtHoro nimiTy, a Takox iHwy 3aboproBaHicTb:
HapaxoBaHi, ane He ChnadeHi NpoueHTM 3a KopucTyBaHHA Kpegutom, KOMICIMHY BuHaropogy (nmaTy),
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noHaanimiTHy 3aboproBaHiCTb, Yy TOMY u4uCnNi nnatexi, nos’sa3aHi 3 BUHUKHEHHAM MOHaAMIMITHOT
3aboproBaHoCTi, iHLWIi nnaTexi, nepeabdayeri KpeautHumM gorosopom.
3asiea npo HadaHHs1 6aHKiecbk020 NPodykmy ma/abo npo nidksroYeHHs1 0o rneeHoi nocnyau

(Hapani 3a TekcToM — 3asiBa) — JOKYMEHT, LLO 3anoBHIOETLCA KnieHToMm 3a dopmoto, BCTaHOBRNEHO baHkom,
MiCTUTb MiaTBepAXeHHs (akuenT) KnieHTa npo yknagaHHst [loroBopy Npo HagaHHs 6aHKiBCbKOro NpoaykTy Ta
npuegHaHHa go [NpaBun i YMOB ©OaHKiBCbKMX NpoAykTiB. 3asiBa € HEeBiA‘€MHOK 4acTuHow [loroeopy
KomMnrekcHoro 6aHkiBcbkoro obcnyropyBaHHs Ta [JoroBopy Npo HagaHHSA 6aHKIBCbKOro MpoayKTy.
B 3anexHocTi Big Buay 6aHKIBCbKOro NPOAYKTY, MOXYTb OyTn odopMIeHi B TOMY YuCHi, ane He BUKITHOYHO,
Taki Buan 3ass:

- 3asBa npo BiOKPUTTA NOTOYHOTO PaxyHKy;

- 3asBa - aHKeTa Ha BigKpUTTA NOTOYHOrO PaxyHKy i Buaa4vy nnatikHOI KapTKy 3 4iNOM Ta TEXHOOTIE
payWave;
3asiBa Npo BiAKPUTTHA BKIALHOMO (4eN03UTHOr0) paxyHKy Ta po3milleHHs: 6aHKiBCbKOro Bknaay;
3asiBa npo obcnyroByBaHHs [1oroBopy Ha ymoBax KOMMMEKCHOro ©aHKiBCbKOro obGCnyroByBaHHA Anis
KnieHTiB-ianyHmx ocio AT «APOIMNPOCIEPIC BAHK» (ans gitounx yron);
- 3asiBa Npo BCTAHOBIIEHHS KPEAMTHOrO NIMITY ANs 34iINCHEHHST onepauin 3 NNaTKHOK KapTKOto.
- |Hwwn Bna 3asaBu, BU3HA4YEHOi Y MOBaMM BaHKIBCbKMX MPOOYKTIB.

EnekmpoHHull nidnuc — eneKkTpoHHi AaHi, sAKi A04a0TLCA NignucyBayvem A0 iHWNX eNEKTPOHHNX JaHUX
abo NoriYHO 3 HUMM MOB’A3YITLCS | BUKOPUCTOBYHOTECS HUM 5K MiAnuC.

EnextpoHHun nignuc 8 CABO —nepcoHaneHun norid Ta napons OLI, siki BukopmctoBytoTbea KnieHTom
ansa AsTeHTudikauii, a Takox gns astopu3aauii onepauii B CABO. 3okpema, 3actocyBaHHsi naponto OLIM ans
aBTOpM3auii nnaTikHOI onepauii KnieHTom, skun nponwoB ABTeHTUdikauito B COBEO 3a pgonomoroto
lMepcoHanbHOro Napons, BBaXaeTbCA HaknagaHHAM KrnieHTom EnekTpoHHoro nignucy Ha EnekTpoHHWin
OOKYMEHT i NPUPIBHIOETLCA 40 BRacHopyyHoro nignucy KniexTa.

Kepytouncb ct. 207 UueinbHoro Kogekcy YkpaiHum CTOpOHM AocaArnn 3rogn npo BUKOPUCTaHHS
EnekTpoHHOro mignucy y sIKOCTi aHanora BracHopy4YHoro nignucy KnieHTa npu yknageHHi, 3miHi Ta/abo
posipBaHHi [loroBopy Npo HagaHHA 6aHKIBCbKOro NPOAYKTY, SKLLO Taka MOXITMBICTb TEXHIYHO nepenbaveHa.

Y npaBoBigHocnHax Mk CTopoHamu, SiKi BUHMKaOTb Ha nigcTasi unx [pasun Moxe BUKOPMCTOBYBATUCS
KeanicdikoBanui ElNy Bunagkax ta y nopsaky Bu3HaveHunx ummu lNpasunamu.

EneKmpoHHUU OOKyMeHmM - OKYMEHT, SIKUA MICTUTb iHpOpMaLito B €MeKTPOHHIN popMi, Lo BKITtOYae
HeoOXxigHi pekBi3nTK, 0B6OB’A3KOBI AN TAKOro AOKyMeHTa.

TepmiHn «EnekTpoHHu pokymeHT», «OpuriHan enekTpoHHOro JdokymeHTa», «KsanidikoBaHun
€IeKTPOHHMI NIONNCY BXMBAKTLCH Y 3HAYEHHSIX, HaBeAeHUX Yy 3akoHi YKpaiHn «[1po enekTpoHHi JOKYMEHTM
Ta eNeKTPOHHUIN AOKYMeHTOoOoOir» Ta 3akoHi YkpaiHu «[po enekTpoHHi JOBipYi nocnyrny.

EneKkmpoHHUl nnami)kHull 3aci6 - NnaTtiXHUN iHCTPYMEHT, peanizoBaHMi Ha Oyab-sIKOMY HOCIi, WO
MICTUTb B €NEKTPOHHIA oopMi AaHi, HeobxigHi Ans iHiuitoBaHHSA NNaTikHOI onepalii Ta/abo 34iiCHEHHS iHLWNX
onepadin, BU3Ha4eHUX JOroBOPOM 3 EMITEHTOM.

Idenmudpikauyisi - npouenypa 3giicHeHHs BaHkom Kommnekcy 3axofiB BCTaHOBNEHHS ocobu KnieHTa,
Moro npeacTaBHUKA, a TaKoX BU3HAYeHHS iHLWOI iHpopMaLii BU3HayeHOo! 3akoHO4aBCTBOM Ta baHkom B 06cA3i
Ta y nopsigky, YCTaHOBMEHOMY 3aKOHOAABCTBOM YKpaiHM 3 nuTaHb 3anobiraHHa Ta npoTtuaii neranisauii
(BiOMVMBaHHIO) AOOXOAIB, OOEPXaHUX 3MOYUHHMM LUMASXOM, (PiHAHCYBaHHSA Tepopu3my Ta iHaHCyBaHHS
PO3MNOBCIOAXEHHS 36P0Oi MAacOBOro 3HULLIEHHS.

IHOuegidyanbHuUli aemopu3ayitHul Jsiimim — NiMIT Ha 34iCHEHHs1 onepauii 3a gonomoroto [MK,
BcTaHoBneHun baHkom KnieHTy (depxatento) B iHOUBIAyanbHOMY NOPAAKY.

IHiyiamop - ocoba, fka Ha 3aKkoHHMX MigCTaBax iHiLiloe MnaTikHy onepaudilo WNAXoM (OpMyBaHHS
Ta/abo nofaHHs BiAMOBIQHOI MNATKHOI IHCTPYKLIi, Y TOMY 4Mchi i3 3aCTOCYBaHHAM MAATKHOMO iIHCTPYMEHTY.
[o iHiuiaTopiB HanexaTb NNaTHUK, OTPMMyBau, CTAryBad, o0TsKyBau.

Incmpykuyiss npo nopsidok eidkpumms ma 3akpummsi paxyHKie Kopucmyeavyam HadasavYamu
nnamixxHux nocnye 3 o6¢criy2o8yeaHHs1 paxyHKie - IHCTPYKLisi PO NOPAAOK BiOKPUTTA Ta 3aKPUTTS PaxyHKiB
KOpUCTyBayam HajaBayamu nnaTixXHUX nocnyr 3 obcnyroByBaHHA paxyHKiB, 3aTBepgkeHa [locTaHoBoOlO
MpaBniHHa HauioHaneHoro 6aHky Ykpainm 29.07.2022 Nel62 (i3 3miHamMu Ta JOMOBHEHHSIMM).

Kanimanizauisi npoyeHmie — Lie obymoBrneHe [10roBopom AoAaBaHHS HapaxOBaHOI CYyMU MPOLEHTIB
[0 OCHOBHOI cymu Bknagy Ta noganblue HapaxyBaHHS NPOLUEHTIB Ha 36inblweHy cymy Bknagy.

Knienm — ianyHa ocoba pe3naeHT abo HepesnaeHT, sika B NMCbMOBIN hopMi BUCIOBMITA CBOKO 3roy
3 paBunamn, Tapudamu i yknana i3 baHkom [orosip KOMNneKCHOro GaHKiBCbkoro obcnyroByBaHHsA Ta
Horosip (goroBopu) Npo HagaHHsi GaHKIBCbKOrO NPOAYKTY.

Kopucmyeay nnamixHux nocnye (0ani - kopucmyead) - ianyHa ocoba, ska OTpUMYe Y Mae Hamip
oTpuMaTK NNaTiKHY NOCNyry SK nnaTHUK abo oTpumysay (abo obmasa ogHOYacHO), a B pasi HagaHHsA nocnyr
BaHkoM - KnieHT BaHky.

Kopucmyeay CABO - KnieHT, akun ycniwHo 3apeectpysascs B COBO, Ta BUKOPUCTOBYE ii.
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Kpedum — rpoLuoBi KOLTY B HaLUioHanbHin BantoTi YKpaiHu, HagaHi baHkom KnieHTy BignosigHo Ao ymoB
KpeauTtHOro gorosopy.

KpedummHruil nimim — cyma kowTiB, B Mexax sikoi KnieHT 3ailicHioe onepauii 3a paxyHOK HagaHoro
BaHkom KpeauTy.

JloziH - Habip cnmBonie, Wo iaeHTMdikytoTb KopuctyBada B COBO. JloriH Bignosigae mobinbHOMY
(cbiHaHCOBOMY) HOMepy TenedoHa Kopuctyeaua.

MixHapoOdHa nnamixHa cucmema (MIIC) - ue nnaTikHa cucTema, B siKill onepaTopoM nnaTtikHOT
cUCTeEMU € pe3naeHT abo Hepe3naeHT Ta ska 3[4INCHIOE OisNbHICTb Ha TepuUTOpIi ABOX i BinblLUe aepXxaB, OOHIE
3 AKMX € YKpaiHa, i 3abesneuye BUKOHaHHA NNaTikXHMX onepawin y Mexax Liei nnaTikHOI CUcTeMu, y TOMY YU
3 OOHi€T AepxaBu 40 iHLWOI.

MixHapodruli Cmon-nucm - cnucok HoMmepie [K, 3a skumn 3ab6opoHEHO MpPOBEAEHHsI onepadii B
perioHax obcnyroByBaHHA BignoBigHWX [naTikHMX cucTeM (akTyanbHO AN onepadin 6e3 npoBeneHHS
aBTopu3allii).

Mo6inbHuli 3acmocyHoOK - KOMI'loTepHa nporpamMa (nporpamHe 3abe3nedeHHsl), NpuaHaveHa Ans
poboTN Ha MODBINBHUX MPUCTPOSIX, 3a OOMOMOrOK SIKOi Yepe3 Mepexy IHTEepHeT 34IACHIOETbCS HagaHHS
iHaHcoBUX Ta/abo NNaTiKHUX NOCYT.

MomeHm 6e3ei0knuyHoCcmMi - BU3HAYEHUIA MOMEHT 4Yacy, Micns HacTaHHSA SKOro iHiluiaTop He Moxe
BiAKNMKATW NNaTiKHY IHCTPYKLiKO Ta CBOKO 3rody Ha BUKOHAHHS NnaTiKHOT onepaldlii.

HeakuyenmoeaHa nnamixHa onepauyist - nnaTixxHa onepauis, BUKOHaHa HagasaveM nnaTixXHUX nocnyr
nnaTHMKa Ha NigcTasi HagaHOI iHILiaTOPOM NMaTiXKHOI IHCTPYKUii 6e3 oTpMMaHHA 3rogm nnatHuka (Kpim
NPMMYCOBOTO CMMCaHHS (CTArHeHHs) abo nicns BigKNMKaHHS Takoi 3roaum.

HeezaliHo - HaiKOpOTLUWI MOXIMBUI CTPOK, ane He NisHile HaCcTyNHOro onepauinHoro AHS, BU3HaYeHWN
BHYTPIWHIMX OOKYMEHTaMM HajaBaya nnatbkHUX nocnyr Ta nepegbadyeHnin JOroBOPOM 3 KOPUCTyBayem
nNnaTikHMX NOCAyr, y KM MatoTb BUKOHYBaTuCA (BigbyBaTucd) BignoBigHi Aii 3 MOMEHTY HacTaHHs niacTasn
Ans X BUKOHaHHS.

He3HuyeanbHUl 3anuwok — MiHiManbHa cyma kowTiB KnieHTa Ha PaxyHky, wo obymoBneHa B
poroeopi KnieHta 3 baHKoM, sika Ha CTPOK Aii KapTKM MOBUHHA 3anuwiatucs Ha PaxyHKy 1 He moxe OyTu
BUKopucTaHa KnieHTom.

HeHnanexHa nnamixHa onepauisi - nnatikHa onepauis, BHacnigok Skoi 3 BUHU 0COOM, sika He €
iHiuiaTopom abo HagaBayeM NNaTiKHUX MOCAYr, 3AINCHIOETLCS CMMCAHHS KOLUTIB 3 PaxyHKY HEHamneXHoro
nnatHuKa Ta/abo 3apaxyBaHHA KOLUTIB HA PaxyHOK HEHareXxHoro oTpuMyBaya Yu Bugadva MOMy KOLITIB Y
roTiBKOBIM hOPMi.

HenanexHutii ompumyeay - ocoba, Ha paxyHOK skoi 6e3 3akOHHMX MiacTaB 3apaxoBaHa Ccyma
nnaTtikHoI onepauii abo sika oTpMMana cymy nnaTikHOI onepadii B roTiBKOBIN popMi.

HeHnanexHutl nnamHuk - ocoba, 3 paxyHKy AKOI CnUMcaHo KowTn 6e3 3aKoHHMX MigcTaB (MOMUMKOBO
abo HenpaBOMIpHO).

HeHnanexHutl cmsizyeay - ocoba, sika He Mae BU3HAYE€HUX 3aKOHOM MiACTaB Ha iHiLitoBaHHA NMATiKHOI
onepauii 3 paxyHKky nnaTHuka.

O6oe’s3ko8ull MiHiManbHUl naamix — cyma kowTiB, siky KnieHT 3060B’A3aHMIn BHECTU Ha PaxyHok
He ni3Hile AaTy 3aBepLueHHs Po3paxyHKOBOro nepiogy y pasi HasiBHOCTI 3aboproBaHocTi no Kpeguty ctaHom
Ha gaTy noyatky Lpboro Po3paxyHkoBoro nepiogy.

O606’s3k08i pekgisumu nnamixHoi iHcmpykyii — 060B’A3KOBI PEKBI3NTU, BU3HAYEHI HOPMATUBHO-
npaeBoBuMK akTamu HauioHanbHoro 6aHky YkpaiHu 3 nutaHb GEe3roTiBKOBUX PO3PaxyHKIB Ta BUKOHAHHSA
NNaTiKHUX [HCTPYKUIN B HauUioHamnbHiA Ta iHO3eMHi BarnioTi, sKi NOBWHHI 3anoBHIOBATUCHL iHiLiaToOpoM B
NNaTKHIA IHCTPYKUIT ANs iHILilOBaHHS NnaTikHOI onepadii.

OdHopa3zoesuli yugpoesuli naposnb (Gani — Mapons OLI) — enekTPOHHWUIA NIANUC, SKUIA CTBOPEHUIA
3acobamu nporpamHoro 3abesnedeHHs, WO Npu3HadYeHe Ansd CTBOPEHHS 0O4HOPa3oBUX LMPOBUX Naponis 3a
pe3ynbTatoM KpuntorpadivyHOro nepeTBOpeHHs Habopy eneKkTPOHHUX AaHWX (PEeKBi3WTIB €neKTPOHHOro
AOKYMEHTa), Jae 3Mory niaTBepauTu LinicHICTb uboro Habopy gaHux Ta igeHTudikyBaTu KopucTtyBava.
OpgHopasosui umMdpoBuii Naporib HagaeTbea KoprcTtyBayy LInsaxoM BignpaBneHHa SMS-noBigoMneHHs Ha
Moro Homep MoOinbHOro TenedgoHy Ta BUKOPUCTOBYETLCA OAHOPA30BO Mg Yac NiATBEPKEHHS MnaTiKHOT
IHCTPYKUIT Ta IHLIMX JOKYMEHTIB B €NeKTPOHHI hopMi.

O6msiKyeady - iHiLiaTop 3a 0OTSHKEHHAM, MPegMEeTOM SKOro € ManHOBI MpaBa Ha rPOLLOBI KOLITH, O
3HAXOOSATbCA Ha PaxyHKY.

Oeepdpachm (HecaHKUioHOoBaHUll) —NepeBULLIEHHsT cymun onepauii 3a BIMK Hag BumpamHum
nimMimom y pasi BigCyTHOCTI BcTaHoBNeHoro baHkom KpeanTtHoro nimiTy (Big’€MHWUIA 3annLLoK), pOo3Mip SKOro
He 06ymoBneHo [JoroBOpoM Ta He € MPOrHO30BaHUM B PO3Mipi Ta 32 4YaCOM BUHMKHEHHS.

OnepayiliHuli deHb - OeHb, NPOTAroM sikoro baHk, Sk HagaBay NNaTiXHUX NOcnyr nnaTHuka abo
HadaBay nnaTKHWX MOCMyr OTpMMyBaya, 3anydeHun OO BWKOHAHHA MMaTiKHOI onepaduii, 34iMCHI0E CBOIO
AiFNbHICTb, NOTPIOHY ANS BUKOHaHHS NNaTikHUX onepawin.
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OnepauyiliHuli 4ac - 4YactuHa OnepauinHOro AHA HagaBada nnaTbkHWX MOCnyr, NPOTAroM SKOl
NPUAMaOTbCS  NNATDKHI  IHCTPYKUIT Ta IHCTPYKUil Ha BigknukaHHsA. TpuBanicTb onepauinHoro 4acy
BCTAHOBMIOETLCA BaHKOM CaMOCTIMHO Ta 3aKPiNNETECA BHYTPILLHIMU JOKYMeHTaMn baHky.

OnumyeanbHuk ®M - pokymeHT, po3pobneHuin bBaHkOM 3 ypaxyBaHHSM BUMOIr YUMHHOIO
3aKkoHo4aBcTBa YKpaiHW Ta BHYTPILLHIX JOKYMEHTIB baHKy, 9K HagaeTbCA KNIEHTY A5 3an0OBHEHHSA 3 METOHD
BCTaHOBIEHHs/akTyanisauii iHdopmaLii, HeobXxigHOT ANa 30IMCHEHHS HANEXHOT NepeBipKN KrieHTa.

OdpiuyitiHull catim BaHKy - odiuiiiun cant baHky B Mepexi IHTEpHET, SK1A OOCTYMHUIA 3a agpecoto
https://ap-bank.com/

lMepcoHanbHuli idenmudgpikauitinuli Homep (gani - MNIH) - komGiHauis undp, nitep abo nitep i undp,
noTpibHa Ans aBTeHTMdiIKaLii KopucTyBayva nig vac 34iMCHEHHS onepaulii i3 BUKOPUCTaAHHAM MNIaTiKHOro
iHCTpyMeHTY. MIH nepenaeTbca KNiEHTY y KOHBEPTI 3 YHEMOXIUBEHHAM 34MTYBaHHSA iHGopMauii TpeTiMn
ocobamu, abo wnsaxom HagicnaHHa SMS Ha ciHaHCOBMI HOMep TenedgoHy, BUSHAYEHUIN KINIEHTOM.

lNepcoHanbHuUll Naposb — KoAgoBa KOMOIHALS pi3HMX CMMBOMIB, sika BMKOPUCTOBYETbCA KrnieHTamu
ansa 6aratopasoBoi ABTeHTUdikadii B cuctemi COBO. [o MNepcoHanbHOro napons Takox BigHocsTbes MIH-
koa, TouchIlD Ta FacelD, ski KnieHT caMOCTiMHO Ta 3a BNacHMM Oa)aHHAM BCTAHOBMOE B MOOBINbHOMY
3actocyHky AP Bank gns BukoHaHHA ABTeHTuUdikadii.

MideuwieHa npoyeHmMHa cmaeka - NPOoLeHTHa CTaBKa, sika 3aCTOCOBYETLCS Y BUNAAKY NPOCTPOYEHHS
3060B’sA3aHb N0 KpeanTty Ta HapaxoByeTbCs Ha 3aboproBaHicTb Mo KpeauTty (CTPOKOBY Ta NPOCTPOYEHY).

Minb2oeuli nepiod — nepiod, NPOTArOM SIKOro NPOLEHTM 3a KOPUCTYBaHHsSI KpeanToM HapaxoByrHThCA
3a MinbroBoto NPoOLIEHTHOK CTAaBKOK. TpmBanicTb NiNbroBoro nepiogy BusHavatotTbcst Tapudgamm baHky.

3a ymoBu noBepHeHHA KnieHtom cymu 3aboprosaHocTi 3a Kpeantom B nOBHOMY 006C3i O 3aBEpLUEHHS
Minbrosoro nepiogy, KnieHt cnnayye npoueHTn 3a MinbroBord NPoOLEHTHOK CTaBKOLO.

Y Bunagky He noBepHeHHs1 KrnieHTom cymu 3aboproBaHocTi 3a Kpegutom [o gatyM 3akiHYeHHS
Minerosoro nepiogy, KnieHT cnnavye npoueHTn 3a [MpoueHTHO cTaBkok (0a30BOK) MoyMHaw4uM 3 gatm
BUHWKHEHHS Takoi 3a00proBaHoCTi.

Minbeoea npoyeHmHa cmaeka — NpoLeHTHa CTaBKa, Ska 3aCTOCOBYETLCA MPU HapaxyBaHHi MPOLIEHTIB
3a kopucTtyBaHHs Kpegutom npotsarom linbroeoro nepiogy, 3a ymoBu noraweHHsi KnieHTom 3aboproBaHoCTi
no Kpeanty go 3aeepuieHHs [MinbroBoro nepiogy. lNinbroBa npoueHTHa cTaBka BU3HA4aeTbca Tapudamm
BaHky.

IMnamixHa iHCMpPykKyis - po3nopagXeHHs iHiuiaTopa HagaBady NAaTiXHUX NOCNYr WOAO BUKOHAHHS
nnaTiXHOI onepadlii.

IMnamixHa kapmka (I1K) — enekTpoHHWI NNaTPKHUIA 3acib® y BUINSAi eMiTOBaHOI B yCTAHOBNIEHOMY
3aKOHOJABCTBOM MOPSAKY MNACTUKOBOI YW HLIOMO BUAY KapTKW, O BUKOPWUCTOBYETLCHA AONSA iHiLitOBaHHSA
nnaThkHUX onepawin 3a paxyHKOM 3 METOK OnnaTh BapTOCTi TOBapiB i Nocnyr, nepekasy KOLWITIB 3i CBOIX
paxyHKiB Ha paxyHKM iHLINX OCib, BHECEHHS Ta 3HATTHA rOTIBKOBUX KOLUTIB B Kacax 6aHkiB, (hiHaHCOBMX YCTaHOB,
nyHKTax obMiHy iIHO3eMHOI BantoTu yNOBHOBaXeHMX DaHKIiB Ta Yepe3 6GaHKIBCbKi aBTOMAaTK, a TAKOX 34iACHEHHS
iHWKX onepadiin, nepeadadveHnx BignoBigHUM AOrOBOPOM.

MnamixHa onepauyiss — OyOb-sike BHECEHHHA, nepeka3 abo 3HATTA KOLWTIB He3anexHo Big
NPaBOBIAHOCKMH MiXX NNAaTHUKOM | OTpUMyBayeM, SiKi € NigcTaBolo Ans LbOoro..

lnamixHa cucmema - cuctema Ans BUKOHAHHS NNaTPKHMX onepauin i3 dopmManbHMMK Ta
CTaHOapTM30BaHMMM [AOMOBIEHOCTSIMU | 3aranbHUMKM NpaBuiaMmn LWOAO MPOLECUHTY, KNipuHry Ta/abo
BMKOHAHHS pO3paxyHKiB MiXK y4aCHUKaMy NnaTiXkHOi cuctemu.

TMnamixHul npucmpili - TEexHYHWA NpUCTPIN (OaHKIBCbKMI aBTOMAaT, NNAaTOKHUA TepMiHan,
NPOrpamMHO-TEXHIYHUIA KOMMIEKC CamMoobCnyroByBaHHsl, NporpamHo-anapaTHe cepefoBuile MoGinbHOro
TenedoHy, iHLWWI NPUCTPIi), WO Aae 3MOry KOpUCTyBauy iHiuitoBaTK NnaTiXkHy onepawito, a TakoX BUKOHATU
iHWi onepadii 3rigHO 3 PyHKLiOHaNbHUMU MOXIMBOCTSAMW LIbOrO NPUCTPOIO.

Modamkoeuti cmamyc KnieHma — iHdopmauis wopno peectpadii KnieHta, [JoipeHoi ocobu KnieHTa
Ta ocib, Ha kopucTb skux KnieHT Hagas baHky gopyyeHHs Ha cucTemaTtuyHe (ABa Ta binblue pasis) 4OroBipHe
cnmcaHHA KowTiB 3 PaxyHKy, B SIKOCTi nnaTHMKa nofaTkiB BignoBigHO 4O 3aKOHOAABCTBA NEBHOI AepXaBy i3
3a3HayYeHHAM peecTpauinHoro HoMepy nnaTHUKa nogaTkiB, 30Kkpema, iHopmauia npo crtatyc NogaTkoBoro
pesngeHTa CLUA BignosigHo oo sumor FATCA.

lMonoxeHHs1 Npo 3axo0u 3axucmy ma eu3Ha4eHHs1 NopsiOKy 30ilicHeHHs1 oKpeMux ornepauyill e
iHO3eMHil easiromi - TONOXEHHA MNpPO 3axoAWn 3axUCTy Ta BU3HAYEHHSI NOPSAKY 3OIMCHEHHSI OKpeMmx
onepauii B iHO3eMHin BanioTi, 3aTBepmkeHe [loctaHoBow [MpaBniHHA HauioHanbHoro 6GaHky YkpaiHu
02.01.2019 p.Ne5 (3i aMiHamMu Ta JONOBHEHHSAMN).

lNomunkoea nnamixHa onepauisi - NNaTixxHa onepauisi, BHacnigok kol 3 BUHW HagaBada nnaTikHUX
nocnyr 34iNCHIOETLCSA CMUCaHHS KOLUTIB 3 paxyHKY HEHarneXxHoro nnaTHuka Ta/abo 3apaxyBaHHS KOLITIB Ha
paxyHOK HeHaneXHoro oTpumMyBada Yu Buaaya Momy KOLITIB Y roTIBKOBIN dhOpMi.

lMoHadnimimHa 3a6bopeaoeaHicmb — kpeauT, HagaHui bankom KnieHTy BHacnigok nepeBULLEHHST CyM
BugaTkoBux onepaui 3a bBINK Hag BumpamHum nimimomM y pasi HasiBHOCTI BCTaHoBneHoro KpeguTtHoro
nimiTy, HenoBepHeHu (HenoraweHun) KrieHtom.
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lpasuna kopucmyeaHHsi 1K - [lpaBuna KOPWUCTYBaHHS MMNATDKHOK KapTkow, emiToBaHow AT
«AlrPOTMPOCIIEPIC BAHK», aki € HeBig’emHoto YacTuHoto [orosopy, obos’askoBoto ang Oepxatens MNK Ta
Hepxatena gogatkosoi K.

lpusynuHeHHs1 (6710Ky8aHHs1) Oii KapmKu — TM4YacoBa HEMOXIMBICTb NPOBEOEHHs1 onepauiin 3
BMKOPUCTaHHAM MATDKHOI KapTKM BHACMIAOK BUHWMKHEHHS 0OCTaBuH, nepenbayenux uum [HoroBopom abo
3aKoHO4aBCTBOM YKpaiHu.

lpumycoee cnucaHHs1 (cmsizHeHHs) - NnaThkHa onepauis 3 paxyHKy nnaTtHuKa, WO 34iNCHI0ETbCS
cTaryBadem 6e3 3rogum nnaTHMKa Ha NigcTaBi BCTAHOBMNEHOTO 3aKOHOM BMKOHABYOrO JOKYMEHTa Yy BUNagkax,
nepenbaveHnx 3akoHOA4aBCTBOM YKpaiHn, abo Ha niactasi pileHHsA cyay, Wwo Habpano 3akOHHOI cunu, 4un
pilUEHHS1 KepiBHMKA OpraHy CTArHEHHs (Moro 3acTynHuka abo ymnoBHOBaxkeHOi ocobu) y Bunagkax,
nepenbaveHux NogaTkoBUM KogeKCOM YKpaiHu.

lNMpunuHeHHs Oii KapMKU — HEMOXMBICTb NPOBEAEHHSI OnepaLiii 3 BUKOPUCTAHHAM MNaTiKHOT KapTKu
BHACNIAOK 3aKiHYEHHA CTPOKY 1T Aii UM aHynoBaHHA abo BMHMKHEHHS iHLWIMX 0BCTaBuWH, nepegbavyeHnx Lmum
Horosopowm Ta/abo npasunamm MIIC.

lpocmpoyeHa 3abop2oeaHicmb — 3aboproBaHicTb KnieHTa nepen BaHkom 3a HafaHi nocnyru, ska He
noraweHa KnieHTom y BusHauyeHuin [loroBopom cTpok abo HecaHKLioHOBaHMIA oBepapadrT.

lMpoueHmHa cmaeka (6a3oea) — pPoO3Mip NNaTtu, LIO BCTaHOBMOETbLCS BaHKOM 3a KOPWUCTYBaHHS
KpeanTtom B Mexax BcTaHoBreHoro KpegutHoro nimity.

lpoyevmu 3a kopucmyeaHHsi Kpedumom - ue nnaTta, sika BCTaHOBMNETbCS baHkom 3a
KopucTyBaHHsA KpeamMTom B Mexax BCTaHOBRNeHoro KpeamMTHOro nimiTy, HapaxoBYETbCS Ha LLOAEHHI 3amnunLLKn
3aboprosaHocTi 3a Kpegutom Ta cnnadyetbca KnieHTOM y po3mipi, CTpOKM Ta nopsgky, Wo nepenbdadeHi
KpeouTHnm [oroBopom.

PaxyHOK — MNOTOYHUA paxyHOK (y TOMY 4uCAi, MOTOMHMIM paxyHOK, onepauii 3a SKUM MOXYTb
3[iNCHIOBATMCS 3 BUKOPUCTAHHAM eNeKTPOHHUX NnaTiXkHMX 3acobiB, 30kpeMa, i TNaTikHUX KapToK Ha ymoBax,
nepenbaveHnx MNpasunamn) Ta/abo BknagHUn (4eno3nTHUI) paxyHok. BignosigHui PaxyHok BigkpuBaeTbCcs
BaHkoM KnieHTy nicns yknageHHs Ta Ha nigctasi [loroBopy Npo HagaHHS 6aHKIBCbKOro MPOAYKTY.

PeaynsapHull nnamix - nnaTtikHa onepauis 3 nepekasy KowTiB 3 paxyHKy KnieHTta, BigkpuToro y bahky,
Wwo 3giricHioloTbe BaHkoM 3a OopyyeHHAM (po3nopsaxeHHsiM) KnieHTa Ha KopucTb OOHOrO M TOro X
OTpMMyBa4a, y TOMY 4YuChi: nepeka3 MiX BMacHUMW MOTOMHMMK paxyHkamu KnieHTa Ta/abo nepekas mix
NOTOYHMMU Ta BKMNagHMMK paxyHkamu KnieHTa, Ta/abo nepeka3 Ha KOpUCTb TPETiX OcCib, 3 BCTAHOBMEHOI
NepioanYHICTIO Ta NPU3HAYEHHAM NnaTexy, y ikCoBaHin Cymi.

Po3spaxyHkoea cyma — cyma BriacHux kowTiB KnieHta Ha KP.

Po3paxyHkoeuli nepiod — nepiog 4dacy, nNpoTarom sikoro baHkom BpaxoByoTbCs onepadii Wwono
BMHVMKHEHHS1 Ta noraweHHa 3aboproBaHocTi 3a Kpeautom 3 MeTO po3paxyHKy CyMu MpOLEHTIB 3a
kopuctyBaHHa KpeguTom, BXxigHOro 3sanuvuiky 3aboproBaHocTi 3a KpeauTom cTaHOM Ha gaTty nouvaTky
PospaxyHkoBoro nepiogy pans po3paxyHky OOGOB’A3KOBOro MiHiManbHOro nnartexy. [aTtowo novyaTky
Po3paxyHkoBoOro nepiogy € garta, HacTynmHa 3a [aTokw 3akpuTTs nonepegHboro Po3paxyHkoBoro nepioay,
Hatoto 3aBepLueHHsA Po3paxyHKOBOro Nepiofy € OCTaHHin pobo4vnin AeHb Micsus.

Cucmema ducmaHuyiliHo2o 6aHkiecbko20 obcsiyzo8yeaHHs1 «AP Bank» (0ani — CB0) — ue 3acib
AVCTaHLUINHOT KOMYHiKauii Ansa obcnyroByBaHHA i3nyHMX OCiO B cepedoBuLLi IHTEPHET, SIKUIA [ae MOXIMBICTb
BigOaneHoro ynpaeniHHA cBOiMM PaxyHkamu ons 3abe3nedeHHs KOHTponto, 3000yTTs aeskoi iHpopmauii npo
npoayktn baHKy, 30IMCHEHHA AUCTaHUINHWX MnaTiXKHWX onepauin 3 nepekasy KOWTiB Mk PaxyHkamu i
nepekasy KOLTIB 9K Di3U4HMM, Tak i topuanYHNM ocobam Ta 34iNCHEHHS iHLIMX onepauin B Mexax 4OCTYNHOro
dyHkuionany COBO Ta B pamkax uboro [lorosopy.

Cnoxueay - @isnyHa ocoba, sika OTpuMmye abo Mae HaMip oTpumaTtu MnaTpkHy nocnyry Ans
3a[0BOSIEHHsT 0COOMCTUX nOoTpeb, He MOB’A3aHMX i3 MNIAMNPUEMHULIBKOI, HE3anexXHOoK npodecinHow
DIANBHICTHO.

Cmon-cnucok - nepenik enekTPoHHUX NnaTikHUX 3acobiB, CKNageHnn 3a NOBHMMM IX PEKBi3uTamu, 3a
AKMMU OOMexxeHo/ 3ynMHeHe NpoBeAeHHS onepauin. 3anexHo Big NpaBun NNaTiKHOI CUCTEMU CTOM-CMMNCOK
Moxe ByTu nanepoBmM Ta/abo eneKkTPOHHUM.

Cmpok 0ii kapmku — nepiof Yacy, Lo NOYMHAETbCA 3 AaTW BUMYCKY (NEpEeBUMYCKY) NNAaTiXKHOT KapTKK i
3aKiH4YYETLCHA B OCTaHHIM AeHb MicHLs, 3a3Ha4YeHOoro Ha Ti NMLBbOBIN CTOPOHI.

Cmsizyeay - ocoba, sika MoXe OyTu iHiLiaTopoM nnaTixHOI onepauii NPMMYCOBOrO CMMCAHHS
(cTArHeHHA) 3 paxyHKy nnaTtHuMKa ANs BUKOHAHHSA MMAaTbKHUX onepaLin Ha nigcTaBi BUKOHABYMX OOKYMEHTIB,
BM3HAYEHMX 3aKOHOM, abo Ha nmigcTaBi pileHHs cyay, Wo Habpano 3aKOHHOI cuiun, abo pilLeHHs KepiBHMKa
OpraHy CTSrHeHHs1 (Moro 3acTynHuka abo ynoBHOBaXkeHOi ocobwu) BignosigHO A0 [MogaTkoBOro kopekcy
YkpaiHu.

Tapugpu baHky (Tapughu ma cmaeku) - Tapudn baHky, B SKMX BU3HAYAETLCA BapTICTb Npogaxy Ta
obcnyroByBaHHA MpoaykTiB baHKy, NpoueHTHa CTaBka, SKi 3aTBEPAXKYIOTbCS BiOMNOBIOHUM KOMMETEHTHUM
opraHom baHky, poamiwytoTecst Ha OdiuinHomy Beb-canTi baHky: https://ap-bank.com/ Ta y npumilleHHsaX
BaHky.

TapudpHuli nakem — Tapudu BaHky nig neBHWUN OaHKIBCbKMIA NPOAYKT, i3 BU3HAYEHHAM hikcoBaHOroO
nepeniky nocnyr, Wo HagaTbes KnieHTy B pamkax NnpoaykTy, Ta ix BapTiCTb.
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Ya200a — JOKYMEHT , WO yknagaeTbes 3 isnyHO 0coboto nig yac nepluoro 3BepHeHHs Ao baHky, 3
MEeTO OTPUMaHHA 6aHKiIBCbKOT nocnyru (MpoaykTy), Wwo HagaeTbea baHkom y BignosigHocTi Ao uux MNpaswun.
Yroga e akuentom KrniieHta Ha nybniyHy ocdepTy baHky npo yknagaHHs [1oroBopy Ha ymMoOBax BUKNAOEHUX y
MpaBunax.

YmMoeu 6aHkiecbkux npodykmie — (Hagani 3a TeKCTOM — «YMOBM») 4acTuHa [oroBopy, fka €
yacTuHot [lyBniyHOi mpono3uuii Ta MICTUTb HOPMM, WO PErynioTb Nopsaok HagaHHa KnieHTy neBHOI
OaHKiBCbKOI NOCnyru, siky BiH obpaB WNsxomM nogaHHsa o baHky BignosigHoi 3assu.

@PiHaHco8Ul MOHIMOPUH2 — CYKYMHICTb 3aX0AiB, WO 3A4iNCHIOETbCA BaHKkoM Sk cy6’eKTOM NepPBUHHOIO
hiHAaHCOBOro MOHITOPUHrY Y cdepi 3anobiraHHa Ta NnpoTuail neranisadii (BiaMMBaHHIO) 4OXOAiB, OAepXXaHMX
3MOYUHHMM LUASIXOM, (PiHAHCYBaHHIO TepopuaMy Ta (iHaAHCYBaHHIO PO3MOBCIOMKEHHSA 36poi MacoBOro
3HULWEeHHN (aani — MNBK/PT) (Bkntovaroun, 30KkpeMa ane He BUKIIOYHO, BUSBIEHHS (hiHAHCOBMX onepauin, Wwo
nignsaratoTe (PiHAHCOBOMY MOHITOPUHTY, iAeHTUdIKaLilo, BepudikaLilo KnieHTiB (NpeacTaBHUKIB KITiEHTIB),
yyYyacHUKiB hiHAaHCOBMX oOnepadin, BCTaHOBMEHHSA iX [1ogaTKOBOro CTtaTycy, a TakoX BUBYEHHSI 3MICTY iX
AisANbHOCTI, BiANOBIAHO A0 BMMOr 3aKOHOAABCTBA YKpaiHM Ta BHYTPILWHIX AOKYMeHTIB BaHky, y Tomy yucni
Bumor FATCA.

@PiHaHcoeul HOMep mesie¢hoHy - HoOMep MOOinbHOro Tenedony, Sk HagaHo baHky KnieHTom, sk
NOro OCHOBHWUW KOHTaKTHUWA HOMep, Ta SKUA BUMKOPUCTOBYETbCA KniEeHTOM, ANs OTPUMaHHA NOBiAOMIIEHb
BaHky, BU3HaueHux unmu MNpasunamu, ona peectpadii Ta Bxogy knieHta B COB0O, a Takox Ans nigTBepaXXeHHs
3[iicHeHHs1 doiHaHcoBux onepadin B COBO, sk Kopuctyay COBO.

@PiHaHcoea komnaHis (PK) - ToBapuctBo 3 oOMexXeHOK BignoBiganbHicTio «PiHaHCOBa KOMMaHis
MBK», 3 sikoto baHkom yknageHo [orosip Nnpo npMnMaHHs nnaTexis.

FATCA — 3akoH Cnonyyenux LWTaTtiB Amepukun «[lMpo nogatkoBi BMMOrM A0 iIHO3EMHWUX paxyHKiB»
(Foreign Account Tax Compliance Act), sikuin Habys 4nHHOCTI 3 01.07.2014 p., cnpaAmoBaHuii Ha 3anobiraHHs
neranisauii 3N0OYMHHMX AOXOAIB Ta BM3Havyae 060B’A3K0BI A BCiX dhiHAHCOBMX yCcTaHOB-y4acHukisa FATCA, y
Tomy uncni baxky, npouenypu Wwonao:

- NpoBeAeHHS igeHTMiKaLii HOBUX Ta ICHYIOUMX KNIEHTIB 3 METOIO BUSIBIIEHHS [logaTKOBMX pe3angeHTiB
CLIA, 106710 KknieHTiB Ta/abo [loBipeHux ocCi0O KnieHTiB ski € rpomagsaHamu CLUA, maloTb nocTiiHe Micue
npoxuBaHHa Ha Tepwutopii CLUA abo 3 iHwux nigctaB 3060B’si3aHi crnnadyBaTu nogaTtku BignoBigHO Ao
3akoHogaBcTBa CLUA, Ta Haganu baHky 3anoBHeHy BignosigHo ao Bumor MNogaTkoBoi cnyx6u CLUA dopmy
WO9/6aHkiBCcbKy ¢hopMy camocepTudikauii i3 3a3HayYeHHsIM ineHTudikauinHoro Homepa nnaTHUKa NnopaTkis
CLA (ITIN) knieHTa / JoBipeHoi ocobu knieHTa (gani — FATCA-igeHTudikauis);

- HapgaHHs 3BiTHOCTI oo Nogatkosoi cnyx6bu CLWA (Internal Revenue Service), 3okpema, iHdopmauii
npo knieHtiB-NogatkoBux pesugeHTtis CLUA, ix paxyHku Ta onepadii 3a HuMK, Npo ocib, ski He Haganwu
HeobxigHoi iHcbopmauii ana npoeneHHa FATCA-igeHTudikauii ToLO;

- po3kpuTTH iHpopmauii npo pesynbtatn FATCA-igeHTudikauii Ha 3anuTt lMNMogaTtkosoi cnyxbu CLUA,
ocib, Wo npunmaloTb ydacTb B Nepekasi KOWTIB Ha paxyHKM KIiEHTa, a TakoX B iHWWX BuNagkax,
nepenbaveHux FATCA,;

- yTpMMaHHs «wTpadHoro» nogaTky (withholding) B poamipi nepegbayeHomMy 3akoHOM Big CyMm
nepekasie KknieHTiB, siki He Haganu HeobxigHoi iHdopmauii ana npoBegeHHs FATCA-igeHTudikauii, 3
HaCTYMHUM nepeka3om 3asHadeHnx cym o MopaTkoBoi cnyxbu CLUA.

Yek (keumaHuyisi) nnamixHoz2o mepminany /baHkomama (Yek) — OOKYMEHT, SKUIM NiOTBEPOXKYE
3[iiCHEHHSA onepauii 3 BWKOPWUCTAHHSIM ENIEeKTPOHHOrO NnaTiKHOro 3acoly i MiCcTUTb B cODi HacCTymMHi
000B’sI3KOBI PEKBI3UTU: HAMEHYBaHHS NNaTiKHOI cUCTEMM; ieHTUIKaTop ekBaripa abo iHLWi pekBi3nTu, LWo
AalTb 3MOry Moro iaeHTudikyBaTtu; igeHTndikatop oTpumysada (4N pUanYHOi ocobn: HailMeHyBaHHA Ta
ineHTdikauinHun koa 3a €APMNOY, ansa disnyHoi ocobu, disnyHoi ocobu-nignpmuemus ta gismyHoi ocobu,
fka NpoBaauTb HesanexHy npodecinHy AiSNbHICTb: YHIKaNbHUA HOMep MNaTiKHOro iHCTPYMEHTY/HoMep
paxyHKy/enekTpoHHUI ramaHeLb/iHWniA ineHTudikaTop); iAeHTUdIKaTop NNaTiKHOro NPUCTPOID; AaTy Ta Yac
34iCHEeHHs onepadii; cyMy Ta BarntoTy onepaLii; cCymy KOMICIiHOT BUHaropoan; yHikanbHMUIM HOMep NnaTikHOro
IHCTPYMEHTY AlepxaTens; yHikanbHWIM ko onepadii/y pasi BUKOPUCTaHHS NNaTiXKHOro iIHCTPYMEHTY B MAaTiKHIN
CUCTEMI: HaMIMEeHYBaHHS MNaTiKHOI CUCTEMM Ta koA aBTopm3auii abo iHWKi koA, Wo ineHTudikye onepadito B
nnaTKHI CUCTEMI; 40AAaTKOBI PeKBi3UTK (y pasi HAgBHOCTI).

GSM-Banking — nocnyra baHky, sika Hagae MOXNMBICTb KOHTPOMOBATU PyX KOLWITIB 3a PaxyHKoMm Ta
34incHioBaTK goAaTkoBy aBTeHTUdikaLio OepxaTtenis 3 BUKopuctaHHAM TexHornorii 3DSecure, HagaeTbes 3a
3anutom KnieHta. Mo onepauisx 3 MK Ha diHaHcoBui HoMep TenedoHy KnieHta 6ygyTe HagxoguTn sms-
MOBIAOMITEHHS.

Push-cnoeiwjeHHs1 — HeBenuki cepBiCHi TEKCTOBI NOBIAOMITEHHS, LLO 3’ABNSAIOTLCS Y CAMBAKOYOMY BikHi
Ha ekpaHi MOBINbHOrO NPUCTPOID, $SKi FeHepyrTbCA 3 MeTOo iHOopMyBaHHA KnieHTa B pamkax
dyHkuioHyBaHHa COBO, 3a ymoBM akTuBaLii BignoBigHMX HanawTyBaHb y MOBinNbHOMY npucTpoi KnieHTa.

3DSecure — TEXHONOris, WO 3aCTOCOBYETLCS AN OOAATKOBOI aBTeHTuUdikauii [lepxxaTtenis 3 MeTot
000aTKOBOro NiATBEPAXKEHHS MPaABOMIPHOCTI iHiLitOBaHHA NNaThKHUX onepaudiin B Mepexi |HTepHeT 3
BUKOPUCTaAHHAM PEKBI3NTIB NMATiXKHUX KapTOK.
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IHWi TepmiHKW, WO BXMBalTbLCA B uUux [lpaBunax Ta He MawTb THyMayeHHa B LUbomy [lorosopi,
3aCTOCOBYIOTLCS B 3HAYEHHSAX, BUSHAYEHNX 3aKOHO4ABCTBOM YKpaiHU.

Po3ain 1.3. NpeameTt [loroBopy KOMNNEKCHOro 6aHKiBCbKOro o6cnyrosyBaHHs
1.3.1. floroBip KOMNNeKCHOro 6aHKiBCbLKOro o6CcrnyroByBaHHs.

YknagaHHa [loroBopy 34iMCHIOETBCA Mig 4vac nepworo 3sBepHeHHsA KnieHta po BaHky wngaxom
odopmreHHa Ta nignucanHs KnieHtom Yrogm y asox npumipHukax. MNpu uboMy KnieHT noBvHEH npea‘aBuTu
AOKYMEHT, Lo noceigvyye ocoby Ta BignoBigHO OO 3akoHOOABCTBA YKpaiHW Moxe 6yTu BUKOPUCTaHUM Ha
TepuTopil YKpaiHu Ansa yknageHHs NPaBOYUHIB, JOKYMEHT, BUAAHUIN KOHTPOMOKYMM OpraHoMm, Lo 3acBigvye
noro peectpadito B [lepxaBHOMy peecTpi (pisnyHUX ocib - nnaTHUKIB nogaTkis (ans gisnyHMX ocib — pe3naeHTiB),
a TaKoX iHLWi JOKYMEHTU, Nnepenik akMx BU3HavyaeTbcst baHKOM y BiANOBIAHOCTI 4O YMHHOIO 3aKOHOAABCTBA, B
TOMY YMCIi HOPMaTUBHUX aKTiB HaujioHanbHoro 6aHky YkpaiHu.

Yroga nignucyetbca ocobucto KnieHTom abo iHWow isnyHOo 0coboto, sika BIiAMOBIAHO OO YMHHOTO
3aKOHOAaBCTRa BigkpuBae PaxyHok Ha iM’sa/Ha kopucTb KnieHTa Ta/abo yknagae 3 baHkom [JoroBip Big iMeHi
KnieHTa Ta € nigTBEepAXeHHSIM TOro, WO BiH 3 [MpaBunamMmm o3HanomneHnn, 3060B‘A3yeTbCA iX BUKOHYBaTH, Ta
yknas 3 baHkom [orosip.

Yroga, cknageHa y ABOX O4HAKOBUX NPUMIPHUKaX MO OOHOMY AN KOXHOI 3i CTOPIH, i3 BigMiTkamu BaHky npo
NPUAHATTHA, € [AOKYMEHTOM, WO niaTBepaxye dakt yknagaHHa [Oorosopy. OauH npumipHuk Yroawm
3anuwaeTbes B baHky, ApyrMn npuMipHUK, i3 BigMiTkolo BaHKy npo NpunHATTS, nepegaetbes KnieHToBi.

[oroBip BBaXXaeTbCs ykrnageHuM i3 gatu oTpumaHHs baHkom ocobucTo Big KnieHTa HaneXXHum YmHom
odopmneHoi Yroan.

BiamiTka BaHky npo npuiHaTTa Big KnieHTa Yrogu, WO € NMCbMOBUM NIATBEPIKEHHAM YKIaAEHHS
[oroBopy, BUMHSAETHCS Y BiANOBIAHOMY po34ini Yroam i3 3a3Ha4yeHHsaM gaTu Ta nignucy ynoBHOBaXeHOoT 0cobu
BaHky, saKkuin ckpinnaeTbca nedaTkoo baHky.

Y pasi, siKwo gisndHa ocoba npoviwna peectpauito B COBO ge norognnacb 3 ymMoBamu Ta 3MiCTOM
uux lMpaewun, Taka ocoba, 3a B3aEMHOI 3ro[i0K CTOPiH, BBAXKAETLCS TaKOlo, WO yknana i3 baHkom [dorosip
KOMMIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.

1.3.2. BaHKIBCbKUW NPOAYKT.

Horosip perynioe BigHOCMHU BaHky Ta isndHmx oci® npw BigkpuTTi Ta obcnyroByBaHHi NOTOYHMX
paxyHKIiB (3a BMKIIOYEHHAM iHBECTULINHMX paxyHKiB), 6aHKIBCbKMX BKMaAiB, MOTOYHUX paxyHKiB, onepadii 3a
AKMMM 34INCHIOITHCS 3 BUKOPUCTAHHAM €NEKTPOHHMX MaTdKHUX 3acobiB Ta OTPMMAaHHSA CMOXMBYMX KPEeauTIB.

KnieHT mae npaBo ckopuctaTuck Gyab-skMM OaHKiBCbKMM MpPOAYKTOM, IO HagaeTbcs baHkom B
pamkax uboro [Jorosopy. Npu ubomy y NopsiaKy, BCTaHOBNeHoMYy ummn lNMpaBunamu, yknagaetsca [orosip
Npo HagaHHsA 6aHKIBCbKOro NpoAyKTy Ha ymoBax, BuknageHux y Npasunax.

[Horogip Npo HagaHHs1 6aHKIBCbKOro MPOaYKTY BBAXKAETLCS YKNaAeHUM 3 AaTu NiaTBepmxXeHHst BaHkom
oTpumaHHsa Big KnieHTta 3asBu 3a dopmoto, BCcTaHoBMeHow baHkoM. 3asBa odopmnoetbea KrnieHTom B
ycTtaHoBi baHky abo 3acobamu COBO BignosigHo Ao MNpaBun (3a HasBHOCTI TaKOi TEXHIYHOI MOXIMBOCTI).
Mopsaok HagaHHs 3asBM BU3HAYaETLCH yMOBaMU HafaHHS BignoBigHOro 6aHKIBCbKOro NpoayKTy.

3aaBa KnieHTa, cknageHa y OBOX OOHAKOBMX MPUMIPHUKax MO OAHOMY ANSA KOXHOI 3i CTOpiH, i3
BiAMITKOIO BaHKy npo MpUUHATTH, € OOKYMEHTOM, LWO MiATBEpMAXYE YKrnagaHHa [JoroBopy npo HapaHHA
BaHkiBcbkoro npoaykty. OamH eksemnnsap 3assu KnieHta 3anuwaetbca B banky. [Opyruin npumipHuk 3assu
HapaeTtbes KrieHTy.

Oatoto HabpaHHa 4umHHOCTI [doroBopy npo HagaHHs GaHKIBCLKOrO NpoAyKTY BBaXaeTbCA Aara
nNpuHATTA BaHkom 3asiBu. Mopsgok nogaHHs 3assm 3acobamu COBO Ta yknagaHHsa [JoroBopy Npo HagaHHSA
DOaHKIBCbKOro MPOAYKTY B €NEKTPOHHIA ¢opMi O4O4ATKOBO BM3HavalTbCcd YMoBamu BukopucTaHHs COBO
Ta/abo YmoBaMu GaHKIBCbKUX NPOAYKTIB.

Mopsgok yknagaHHa [oroBopy nNpo HadaHHA OaHKiBCbKOro MpPOAYKTY B ENEKTPOHHIN copmi 3
BUKopuctaHHaM KeanicdikoBaHoro ElN BusHaveHo y Po3gini 1.14 Jorosopy.

Horogip npo HagaHHA 6aHKIBCbKOro NPOAYKTY Ha yMOBaX, BCTAHOBMEHNX ByAb-AKO YaCTUHOK LNX
MpaBun, € HeBif'€EMHOI YaCTUHO Liboro [loroBopy.

Onepalii 3a 6aHKiBCbkUMU NpogyKkTaMum B Mexax [orosopy 3a4ivicHo0Teca baHkoMm y BignoBigHOCTI 4O
[loroBopy nNpo HagaHHA OaHKiBCbKOro Npoaykty Ta Tapudie baHky, Wo AiloTe Ha AaTy 34iNCHEHHsT onepadii
(HagaHHsa nocnyrwn).

Mepenik Ta BapTicTb Nocnyr, Wo HagawTbca baHkoM KnieHTy, Bu3HavyaeTbca B Tapudax, Wo AiloTb y
Banky. [JoroBopoMm HapaHHsi ©aHKIBCbKOro MpoAykTy Moxe nepegbadatuca HagaHHA KnieHTy nocnyr vy
BiANOBIgHOCTI A0 06paHoro HUM TapugHOro NakeTy, B AKOMY MOXe BU3Ha4aTmcs OikcoBaHWU Nepertik Nocryr,
o HagatTbesa KnieHTy, Ta iX BapTicTb.

Y BMNagKy BUHWMKHEHHS PO30iKHOCTENW MK MonoxeHHsmu [doroBopy npo HagaHHA GaHKiBCbKOro
npoaykty Ta Npasunamu, nonoxeHHs Npasun nignarawTb NPIOPUTETHOMY 3aCTOCYBaHHIO.
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BbaHk Ha ymoBax, BvknageHux y uux [NpaBunax, Ta B Mexax HagaHHsa GaHKIBCbKUX MPOAYKTIB, LU0
nepenbaveHi yumm MNMpasunamu, Hagae KnieHTam nnaTixkHi nocnyru 3 BigKpUTTSA, 06CNYroByBaHHA Ta 3aKpUTTH
pPaxyHKiB KNIEHTIB, Yy TOMY YMCHi PO3MilLeHHs1 6aHKIBCbKMX BKITAAIB;

- 3apaxyBaHHSA/3HATTSA rOTIBKOBUX KOLUTIB HA paxyHKW/3 paxyHKIiB KITi€HTIB;

- BMKOHaHHS NNaTKHMX oOnepauid 3a paxyHKaMu KieHTIB: KpeguTOBOro nepekasy Ha nigcrtasi
nnaThKHOT IHCTPYKUIT HagaHo! baHky KrnieHToM, iHWKMX NnaTikHUX onepawin, y TOMY YUChi 3 BUKOPUCTAHHAM
NNaThKHUX IHCTPYMEHTIB;

- JOroBipHOro cnucaHHs (aebeToBoro nepekasy);

- BUKOHaHHA 0e6eToBOro nepekasy Ha niacraBsi NNaTikHOI IHCTPYKLUIT cTarysaya, o6TsxyBaya;

- eMicCist eneKTPOHHMNX NnaTiXKHUX 3acobiB;

- HagaHHS CNOXWBYOro KpeauTy ANdA 34INCHEHHs onepauii 3 BUKOPUCTaAHHSAM eMiToBaHOi BaHkom
NNaTKHOT KapTKu;

- iHWIi nocnyru, sKi € CyMKHUMW 40 HaBEAEHUX MOCHYT.

1.3.3. MNopsagok BHECEHHSA 3MiH.

1.3.3.1 baHk mMae npaBO BHOCUTM 3MiHM go [lpaBun, B TOMy umucni oo YmoB Ta/abo [MpaBun
kopuctyBaHHA K Ta/abo TapudiB, B T.4. po3MipiB MPOLEHTHUX CTaBOK, LLO HApaxOBYHOTHCS Ha 3aruLUKu
KowTiB Ha PaxyHkax, Ta/abo 3asBu npo HagaHHs OaHKIBCbKOro NpoaykTy Ta/abo npo NigkrtoyYeHHst 4O NEBHOI
nocnyru ta/abo go OnepadinHoro yacy baHky B YacTuHI po3ainiB Ta NOMOXEHb, AKi € ICTOTHUMKW YMOBaMM
[oroeopy npo HagaHHA GaHKIBCbKOT NOCMyru.

Mpo BHeCEHHA Takmx 3MiH BaHk 3060B’A3aHMI NoBigoMuTY KnieHTa WAsiXoMm po3MilLleHHS BigNOBigHNX
3MiH Ha OdiuiiHomy canTi baHky Ta y npumilieHHi baHky Ta HagicnaHHsa KnieHTy nosigomneHHs B oguH abo
Aekinbka, Ha poscyd baHky, HaBegeHux cnocobiB, i3 3a3HayYeHHAM nepeniky 3MiH, sKi BHOCHATbCH, Ta
iHdopMyBaHHS, WO Yy pasi He3roam 3 HUMK KnieHT Mae npaBo Ao AaTtu, 3 SKOi 3aCTOCOBYBaTUMYTLCS Taki 3MiHuU,
posipBaTy gorosip 6e3 4o4aTKOBOI NnaTu 3a NOro posipBaHHS:

- SMS-noBigoOMNeHHAM Ha goiHaHCOBUI HOMep MObinbHOro TenedoHy KnieHTa;

- 3acobamu Cuctemmn guctaHuinHoro 6aHkiBcbkoro obcnyrosyBaHHs AP Bank;

- MOLWTOBMM 3B’SI3KOM PEKOMEHAOBAHMM JIMCTOM Ha agpecy (agpecu) Micusi NMpoXuBaHHA (agpecu
peecTpalii) Ta/abo micusi nepebyBaHHs (dakTu4Hoi agpecu) Knienra.

BuwesasHaveHi 3amiHn go lMpaswun, Ta/abo Mpaeun kopuctysaHHA MK Ta/abo Ymos, Tapudis, B T.u.
PO3MipiB MPOLEHTHUX CTaBOK, LIO HapaxoBYKTbCH Ha 3anuliky KOwWTiB Ha PaxyHkax, Ta/abo 3assu npo
HagaHHSa OaHKiBCbKOro npoaykty, Ta/abo OnepauinHoro yacy baHky B YacTuHI po3ainiB Ta NOMOXEHb, AKi €
iCTOTHMMW yMOBaMU HadaHHSA (PiHaHCOBOI NOCNyrn, HabuparwTb YMHHOCTI Yepe3 30 (TPnAuSaTb) KaneHgapHUX
OHiB Big gaTu BignpaBkn baHKOM NOBIOMMNEHHS NPO Ui 3MiHW, AKLWO caMi 3MiHW HE MICTATb iHLWKWA BinbLu Ni3HIN
TEPMiH HabpaHHS HUMWN YUHHOCTI.

Y Bunagky, skwo KnieHT He noroguTbes 3i amiHamu go lMpaeun Ta/abo Mpaeun kopuctyBaHHs MK
Ta/abo YmoB, Tapudis, po3mipiB MPOLEHTHUX CTABOK, LLIO HAPAXOBYIOTHCA HA 3anuLLKM KOLITIB Ha PaxyHkax,
Ta/abo 3asiBu npo HagaHHA GaHKIBCbKOro nNpoAykTy, Ta/abo OnepadinHoro Yacy baHky B yacTuHi po3ginis Ta
NOMNoXeHb, SKi € ICTOTHAMM YMOBaMW HafaHHs iHAHCOBOI MOCMyrM, MNpPO BHECEHHS SKMX BiH OyB
noBigoMIIEHUI B NOPSAAKY, BCTaHOBReHoMY LM JorosopoM Ta NMpasBunamu, BiH Mae NpaBo He Mi3Hille HiX 3a
3 (Tpu) poboui AHi, Ao AaTn HabpaHHSA YMHHOCTI BiAMNOBIAHMX 3MiH NOBIAOMUTK NPO Le baHk Wwnaxom HagaHHA
NMUCbMOBOI 3as1BU.

B Takomy Bunagky baHk Hagae KnieHTy nocnyru BignosigHo Ao umx lNpaeun ta YMoB 3a Tapudamu,
Wwo AitoTb y baHky Ha Ler MOMeHT/HapaxoBy€e NMPOLEHTM Ha 3anuLKM KOWTIB Ha PaxyHKy 3a CTaBKkolo, WO Aie
Ha uey MOMEHT 40 AaTu BNpOBaaXeHHs 3MiH o Mpasun / Ymos / Tapudis/ po3mipiB NpoOLEHTHUX CTaBok. 3
AaTtn BNpoBamkeHHSA 3MmiH o [Npasun / Ymos / Tapudie / po3mipiB NpOLEHTHUX CTaBOK Ais BigNOBigHOro
[oroBopy Npo HagaHHsA 6aHKIBCbKOro NPOAYKTY NPUMMHAETLCA 3 HAcMiAKkamMu, BU3Ha4YeHMn uumm Mpasunamm
Ta/abo YmoBamu.

HeoTpumaHHsa BaHkoM 00 MOMeHTYy HabpaHHS YMHHOCTI 3MiH go [Mpasun/Ymos/Tapudis/po3mipis
NPOLEHTHMX CTaBOK Oyab-skMx 3ase/noBigomneHb KnieHTa y nMcbMOBOMY BUMMsi4i BBaXaETbCH 3rofoHd
KnieHTa 3 Taknmun 3aMiHaMu (MOB4Ya3Ha 3rofa) Ta He NoTpebye yknagaHHst 6yab-sikux 4OOATKOBMX NPABOYMHIB
3 KnieHTom.

KopucTtyBaHHsa KnieHTOM KpeauTHMMK KowTaMu 3 gaTtn HabpaHHS YMHHOCTI 3MiH Ta/abo HasiBHOCTI He
norawueHoi 3aboprosaHocTi no KpeantHoMy JOroBopy Ha gaty HabpaHHs YUHHOCTI 3MiH BBaXXaeTbCs 3ro4oHo
KnieHTa Ha 3MiHy ymoB KpeaMTHOro JoroBopy.

CTopoHu giviwnu 3rogu, WO Yy pasi 3MiH icTOTHMX ymoB KpeautHoro gorosopy, nogaHHs KrieHTom
npotdaroMm Adii KpegwuTHOro [JOroBopy OKpeMoOi 3asiBM MNpPO BCTAHOBIEHHS/3MiIHY KPeOWTHOro nimiTy €
niaTBEpAKEHHAM O3HaMOMMeHHs Ta 3rogoto KnieHta 3i aMmiHaMu Lnx iCTOTHUX YMOB.

1.3.3.2 BbaHk Mae npaBo BHOCMTU 3MiHM Ao [lpaBwun, B TOMy uucni go YmoB Ta/abo [MpaBun
kopuctyBaHHs MK Ta/abo Tapudis, a TakoX 40 PO3MipiB NPOLEHTHUX CTABOK, LLIO HAPaxXOBYOTLCS Ha 3anuLLKK
KowTiB Ha PaxyHkax, Ta/abo 3asiBu Npo HagaHHA 6aHKIBCLKOro NpoaykTy Ta/abo npo nigkmoYeHHsa 40 NEBHOT
nocnyru Ta/abo go OnepadinHoro Yacy BaHky B YacTuHI po3giniB Ta NOMOXeHb, AKi HE € ICTOTHUMKU YMOBaMu
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HagaHHa biHaHcoBOI nocnyrn Ta/abo Ha BMKOHAHHSA BUMOT 3aKOHOAABCTBA Ta HOPMAaTUBHUX akTiB, Ta/abo,
3MiHM K He NpM3BOAATbL A0 3MiHW ymoB obcrnyroByBaHHs KrieHTa, Ta/abo nokpalyioTb YMOBW HafaHHS
nocrnyr, 3okpema 36inbLUEHHSI MPOLEHTHOI CTAaBKM Ha 3anyMLOK KOLUTIB HA MOTOYHOMY PaxyHKY, 3MEHLLUEHHS /
CKacyBaHHS MraTu 3a NOCNyrv, 3MEHLLEHHSI MPOLIEHTHMX CTaBOK 3@ KOPUCTYBaHHS KpeauTOM.

Mpo BHeCceHHA Takux 3MiH BaHk nosigomnge KnieHTa WNAXOM PO3MILLEHHSA BigMoOBiAHUX 3MiH Ha
ogoilinHomy canti baHky, mMicusx 3aranbHoro 4OcTyny y npumilleHHi baHky Ta/abo y Bunuckax 3a paxyHkamu
Knienta, Ta/abo B COBO, Ta/abo wnsixom HanpaBneHHS SMS-nNoBigoOMMEHHs He Mi3Hille AHs, Wo nepeaye
OHIO BMPOBAPKEHHS TaKNX 3MiH.

1.3.3.3 KnieHT npuiimae Ha cebe 060B’A30K 03HanomnoBaTUCA 3 Nponosuuieto baHky LWoao BHECEHHS
3miH oo [oroBopy, Npasun ta/abo go Tapudis baHky, nepeBipATN HAOXOMXKEHHSI MOBIAOMMEHb KaHanamm
KOMyHiKauin, Bu3HayeHumm y ubomy nyHkTi 1.3.3 Po3sginy 1.1 [Jorosopy, o3HanomnioBaTncs 3 iHpopmadieto
PO3MiLLIEHO B 3aranbHOAOCTYMHUX ANS KiEHTIB MicusaX B ycTaHoBax baHKy, a Takox LWnsXoM BigBigyBaHHSA
OdiuinHoro canty banky.

1.3.4. Oco6nuBOCTI BiAKpPUTTA paxyHKiB Ha iM’Al iHWOT ocobu.

1.3.4.1. BigkpuTTS paxyHKy OAHi€0 goi3MyYHO 0CO00H0 Ha iM's iHWOT (hisnyHOi 0cobM MOXe 3aiACHIOBATUCS HA
nigcTaBi 4OBIPEHOCTI, 3aCBig4YEHOI B yCTAHOBIEHOMY 3aKOHO4ABCTBOM NOPsiAKY abo ynoBHOBaXXeHO 0Cob0t0
BaHky.

1.3.4.2. losipeHa ocoba mae npea'saBuTu nacnopT abo iHLWMN AOKYMEHT, Lo noceiavye ocoby. disnyHa ocoba
- pe3angeHT OO0AaTKOBO Mae npen'sBuUTW AOKYMEHT, BMAAHWWA KOHTPOMIOKYMM OpraHoMm, Lo 3acsigyye ii
peecTtpauito B [lepkaBHoMy peecTpi (pisnyHUX OCib - nnaTHUKIB NnogaTkiB; nogaTv AOBIpeHicTb (abo konito
AOBIPEHOCTI, 3acBigyeHy HoTapianbHO) (.KpiM OOBIPEHOCTI, ika 3acBigyeHa ynoBHOBaXeHO 0coboto baHky Ta
36epiraetbcsa y baHky). [loBipeHiCTb MOBMHHA MICTUTK iHbOpMaLilo, WO Aae 3mory b6aHKy igeHTudikyBaTu
0coby, Ha iM's SKOI BiOKPMBAETbCS pPaxyHOK. AKWO paxyHOK BiAKPUBAETbCHA Ha iM'a isM4HOI ocobwu -
pe3ngeHTa i B AOBIPEHOCTi He 3a3HadeHW peecTpauinHuiA Homep OONIKOBOI KapTKM NnaTHMKa nogaTkiB
i3n4HOI 0cobM - pe3naeHTa, Ha iM'st IKOT BiOKPMBAETLCSA paxyHOK, TO AoBipeHa ocoba Mae 4oAaTKkoBO nogaTtu
OOKYMEHT 3 peecTpaLiiHuM HoMepoM 06MiKOBOT KapTku NnaTHUKa nogaTkiB disanyHoi ocobu, 3aceigvyeHun B
yCTaHOBMEHOMY 3aKOHOAABCTBOM YKpaiHW NOPSIAKY.

1.3.4.3. ®isndyHa ocoba, Ha imM‘a SKOI BIAKPUTO paxyHOK (gani - “BracHuk paxyHky”), nig 4Yac nepLuoro
3BEpPHEHHS A0 yCcTaHOBM baHKy, 3 MeTOl BMKOPUCTaHHSA paxyHKy 0B0B‘A3k0OBO 0COBUCTO Hagae AOKYMEHTMH,
HeobXiaHi ons npoBefeHHs i ineHTudikadii Ta Bepudikadii.

1.3.5. Oco6nuBocTi o6cnyroByBaHHsA KnieHTiB-Hepe3npeHTiB, 30KkpeMa 34INCHEeHHA NNaThKHUX
onepauin.

1.3.5.1. Topsagok 3aincHeHHs nepekasiB Ha KopucTb KnieHTiB-Hepe3angeHTiB abo Big iMeHi KnieHTis-
Hepe3naeHTIB  BM3HAYaeTbCs 3aKOHOO4ABCTBOM  YKpaiHM, B T.M. HOPMaTUBHO-MPaBOBUMMWU akTaMu
HauioHanbHoro 6aHky YkpaiHu.

1.3.5.2. Ha PaxyHku KnieHTiB-Hepe3naeHTiB 3apaxyBaHHs KOLWTIB Bif (pi3ndHMX OCibG-pe3naeHTiB y roTiBKOBIN
Ta\abo 6e3roTiBkOBIi (bopmMax 34INCHIOETLCA 3 ypaxyBaHHSM OOMeEXeHb, BCTAHOBIIEHWX HOPMAaTUBHO-
npaBumu aktamu HauioHanbHoro 6aHky Ykpainu.

1.3.5.3 Ha Odeno3antu KnieHTiB-Hepe3naeHTiB 3a00pOHAETLCA 3apaxyBaHHS KOLWTIB di3nyHMX Ocib-pe3naeHTiB
y roTiBkoBin Ta\abo 6e3roTiBkoBi hopmax.

1.3.5.4. Y BuMNagKy 3any4yeHHs rpowoBMx KowTiB (i3n4HOI-0cOOM — HepesmaeHTa noBHe abo 4acTkoBe
AOCTPOKOBE MOBepHeHHs1 [eno3unty 34iMCHIETLCS BiQMOBIAHO A0 YMOB BIigKpUTTH BKMagHWX (4EN03UTHMX)
paxyHKiB Ta 3[iNCHEHHSA orepaui 3a UMW paxyHKamu.

1.3.6. Mopsaaok 3gincHeHHA NNaTiKHUX onepadin
1.3.6.1 IHiLitoBaHHA nNnaTikHOT onepauii 3 paxyHkiB KnieHTiB BaHKy 34iNCHIOETLCS LLNSXOM:
- HafaHHs iHiLiaTopoM NnaTiKHOI IHCTPYKUii 4o BaHky B nanepoBii abo enekTpoHHI dopMi AN nepekasy
(cnuncanHs) kowTiB 3 paxyHKy KnieHTa (3a HasiBHOCTi TEXHIYHOT MOXMUBOCTI);
- BUKopucTaHHs KnieHTom/[JoBipeHoto ocoboto KnieHTa nnaTixkHOi KapTky ANst BUKOHAHHS NaTikHOI onepaldii;
- HagaHHsg KnieHTom nnaTixKHOT IHCTPYKLUIT Ha nepekas roTiBkW Ta roTiBKOBUX KOLUTIB ANs1 BHECEHHS KOLUTIB Ha
paxyHok KniieHta/baHky;
- HagaHHsa KnieHTOM nnaTtikHOI iHCTPYKLUii Ha 3HSATTS rOTIBKU 3 PaxXyHKY.

1.3.6.2 lNnaTixHa iHCTpYKLUis, Wwo nogaetbcsa KnieHTom o baHky B naneposin abo enekTpoHHi hopmi NnoBNHHA
MiCTUTN OOOB’A3KOBI PEKBI3UTH.

PekBi3nTK NnaTiXkHOI iIHCTPYKL,ii 3aNOBHIOIOTHCS AEpXXaBHOK MOBOK 3 ypaxyBaHHSAM BUMOT Ta yKas3iBOK OO0
3anoOBHEHHSA PEKBI3UTIB Ta NOPAAKY OOOPMITEHHSA MNNATIKHOT IHCTPYKUIi, BU3HAYEHUX HOPMaTUBHO-NPaBOBUMM
aktamm HBY 3 nuTaHb 6e3roTiBKOBMX PO3paxyHKiB Ta BUKOHAHHSA NNaTiKHWX onepauii B HauioHamnbHiA Ta
iHO3EMHIl BantoTi, @ TaKOX KAaCoBUX onepawin.
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PekBi3anTn nnaTtixHOT iIHCTPYKLUIT B iHO3EMHI BanioTi MOXYTb 3anoBHIOBATUCH NaTUHCEKUMU fliTEpamMu.
IMig Yac BMKOHaAHHA NNaTikHMX onepadi baHk He 3acTOCOBYE YHikanbHWUI iAeHTUdIKaTOp NNaTHUKa.

KnieHT mMae npaBo 3a3HauuTW y NNATKHIA IHCTPYKUii AaTy BantoTyBaHHS, sika He Moxe OyTu nisHiwe 10
KaneHgapHux OHiB Nicna cknagaHHs NnaTiKHOI IHCTPYKLIL.

MnaTixkHa iHCTPYKLis, Ska nogaeTbCca y nanepoBin hopMi MOXe 3amnoBHIOBATMUCA npauiBHMKkaMmy baHky 3a
srogoto KnieHta. KnieHT nepesipsie npaBuibHICTb 3anOBHEHHSA MpauiBHUKOM BaHKy nnaTtikHOI iHCTPYKUil Ta
3acBigyye ii BNaCHOPYy4YHUM MianmMcom.

MnaTixHa IHCTPYKLIA B eneKkTpoHHin popmi nogaetbes KnieHtom 3acobamu CABO y Bunagkax ta y nopsagky
BM3HayeHomy y Po3agini V umx Mpaswun.

1.3.6.3 BaHk npuiimae 0o BMKOHAHHA MNNaTikHY iHCTpyKuUito KnieHTa, wo Haginwna go baHky npotsrom
onepauinHoro 4acy, y ToM camuin onepauiviHun AeHb, a NNaTkHY iIHCTPYKLUio, ka Haginwna ao baHky nicns
3aKiH4YEHHS onepawinHOro 4yacy, He Mi3Hille HACTYNHOro onepalinHoro AHs, SKLWO iHWWI CTPOKM BUKOHAHHS He
norogkeHi CtopoHamm B YMOBax okpeMux 6aHKIBCbKMX NPOAYKTIB y BiANoBigHNX po3ainax umx Mpasun .

1.3.6.4 baHk NnpuimMae 0O BMKOHAHHA NAATKHY IHCTPYKLIiO 32 yMOBM, LLO NnaTikHa iHCTPYKLUiS odopMneHa
HanNeXHNUM YNHOM Ta HEMAE 3aKOHHUX NiACTaB NS BiOMOBM B 1T NPUUAHATTI.

BaHk Ma€e npaBo BiAMOBUTW B NPUAHSATTI A0 BUKOHAHHSA NNATKHOT IHCTPYKLIT, SIKLLO:

0DOB'A3KOBI PEKBI3UTM 3aMOBHEHO 3 MOPYLUEHHAM BUMOTr BCTaHOBMEHUX uumu [paBunamu BignosigHO 00
HOPMaTUBHO-NPaBOBUX aKTIB;

Hemae HeobXigHUX CynpOoBIAHUX OOKYMEHTIB, HaA4aHHSA SKUX Pa3oM i3 NNaTikHOW iHCTPyKUieo nepeadadeHo
3aKOHO4ABCTBOM YKpaiHU, HOpMaTUBHO-NpaBoBMMM akTamm HBY, abo 3akiHYMBCS CTPOK Aii umMx CynpoBigHMX
OOKYMEHTIB;

nnaTikHY iHCTPYKLit0 nogaHo Ao baHKy 3 nopylLueHHsM 3akoHOAaBCTBa YKpaiHM abo He Moxe OyTU BUKOHAHO
BiANOBIOHO 4O 3aKoHOA4ABCTBA YKpaiHW.

Y pasi BigMOBM B NPUNHATTI NNATiXKHOT iIHCTPYKLIiI BaHK HeranHo, He Mi3Hile HaCTynHOro onepauinHoro aHs,
nosigomnse npo ue KnieHTta, Ta noBepTae nnaTtikHy iHCTPYKUitO, HagaHy 0o baHky B naneposin opmi, i3
3a3Ha4YEHHSAM Ha 3BOPOTi MPUYMHU BiAMOBM Ta NOCUAHHAM Ha HOPMM 3aKOHOL4ABCTBa YKpaiHu (3a HasiBHOCTI)
Ta 3acBigyYeHHAM MiANMCOM YNOBHOBaXKEHOro npauiBHvka baHky, abo wnaxom sigobpakeHHs BignoBigHOI
iHdopmauii (nomunkn) B COBO y pasi iHiyitoBaHHS nnatixkHoi onepadii B COBO (3a HasiBHOCTi TaKoi TEXHIYHOT
MO>XITMBOCTI).

1.3.6.5 3 HagaHHAM 0o baHKky HanexHUM YMHOM OPOPMAEHOT NNATIXKHOI IHCTPYKLUIT Ta 3acBigyeHoi NignMcom
KnieHta/iioro JoipeHoi ocobu KnieHT TMM camnm Hagae 3rofy Ha BUKOHAHHS BiAMOBIAHOI NNaTikHOI onepadiii.

3 HagaHHAM 00 GaHKy HaneXXHUM YMHOM OPOPMIIEHOT 3asiBM Ha KyniBno/Npofax/obmiH iHO3eMHOT BantoTw,
3acBigveHol BrnacHopyyYHUM nignucom KrieHTta, y TOMy 4yucri B enekTpoHHi dopmi 3acobamum COBO (3a
HaABHOCTI Takol TeXHIYHOT MOXIMBOCTI) KnieHT Hagae 3rofy Ha 34iNCHeHHs NnaTikHOI onepadii, NoB’a3aHoi 3
BMKOHaHHSAM 3as1BU Ha nigcTasi opopmneHol baHkoMm nnaTiKHOT IHCTPYKLIT.

YcniwHe nigTBEpMKEHHA AaHux, wnaxom BBedeHHs Knientom/Oepxatenem OUM/MIH, 3 meTtowo noro
aBTeHTUdiIKauii BaHkom nig Yac iHiuitoBaHHA NNaTikHWUX onepawii 3 BUKOPUCTaAHHAM NNaTixHOT kapTku (abo ii
peksiauTie) abo B COBO KnieHT TMM camum Hagae 3rofy Ha BWKOHAHHA BiOMNOBIOHOI iHILIOBAHOI HUM
nnaTKHOI onepadii/gekinbkox, NoB’a3aHnx Mk o600 NNaTikHUX onepaLin.

3 yknagaHHsim [Joroeopy / [loroBopy nNpo HagaHHA 6aHkiBCbKoro npoaykTy KnieHT Hagae 3rogy Ha BUKOHaHHSA
KOXXHOI NnaTiXkKHOi onepauii 3 JOroBipHOro CNUcaHHSA KowTiB, BM3HaveHoro [JoroBopoM Ta/abo [JoroBopom
BiANOBIAHOrO GaHKIBCLKOrO MPOAYKTY.

3roga Ha BMKOHAHHS NMaTKHOI onepadii, iHiyinoBaHOi 0OTs)KyBa4YeM 3 METOK 3BEPHEHHSI CTATHEHHs! Ha
npeaMeT OOTSKEHHS, AKMM € MalHOBI NMpaBa Ha rpoLLoBi KOWTU HA PaxyHKy, HagaeTbca KnieHToMm LWnsxom
nofaHHsa Ao baHky NMCbMOBOro po3nopsifpkeHHs B NanepoBin abo enekTpoHHIN dopMi (3a HAasiBHOCTI Takoi
TEXHIYHOI MOXITMBOCTI) MPO BUKOHAHHS MNaTiKHOI IHCTPYKLiT 06TsKyBaya i3 3a3HayeHHAM atu il CKrnagaHHs i
HOMepa; npi3BuLLE, BnacHe im'a, Mo OaTbKOBi (3a HAABHOCTI), KO4 MMaTHWKA Ta HOMEpP WNOr0 pPaxyHKYy;
HaviMeHyBaHHA bBaHKy; cymy uudppammu Ta cnoBamu; MPU3HAYEHHS NNaTexy; HaWMeHyBaHHSA/Mpi3BuLe,
BMnacHe iMm's,, No 6aTbKOBI (3a HAfBHOCTI), KOA4 OTPMMYyBaya Ta HOMEpP NOro paxyHKy; HanMeHyBaHHA HaJaBaya
nnatikHmx nocnyr (baHky) oTpumyBaya. lNnaTikHi onepadii, iHiLinoBaHi 06TAXKyBa4eM 3 METOH 3BEPHEHHS
CTATHEHHS1 Ha NpeaMeT OOTSXEHHS, AKMM € MaWHOBI npaBa Ha rpowoBi KowTn Ha PaxyHky KnieHta, He
notpebytoTb HagaHHA KrnieHTOM 3rofm Ha ix BUKOHaHHS!, 32 yMOBU HaaaHHsA KrieHTom Ao baHky noBigomneHHs
npo Take OBTSKEHHS Y NOpsAKY BU3HaA4YeHomy 3akoHom YkpaiHu "lMpo 3abe3nedyeHHss BUMOr KpeauTopiB Ta
peecTpauito 06TspkeHb" Ta umun MNpasunamu.
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BukoOHaHHA NNaTiKHUX IHCTPYKLIN CTAryBayis, y BUNagkax BUSHAYEHUX YNHHUM 3aKOHOAaBCTBOM YKpaiHu, He
noTpedytoTb HagaHHA KnieHTOM 3roam Ha iX BUKOHaHHS.

1.3.6.6 3roga Ha BMKOHaHHSA NnaTiKHOI onepadii Moxe O0yTu BigknukaHa KnieHTom y 6yab-akuii vac, ane He
ni3Hille HacTaHHA MOMEHTY 6e3BiAKNMMYHOCTI NNAaTKHOI IHCTPYKLUIT.

PoanopampkeHHss Npo BigKMMKaHHA 3roaM Ha BUMKOHAHHA nnaTtikHol onepadil KnieHT Hagae o baHky B
naneposin abo enekTpPoHHIN ¢opMi (3a HasBHOCTI Takoi TEexHiYHOi MoxnmBocTi 3acobamu COBO) i3
000B’A3KOBUM 3a3HaYeHHsM igeHTUMIKaLIMHUX AaHWX, ANA BCTaHOBMNEHHS ocobu nnatHuka (M6, PHOKIIM,
Homep PaxyHKy) 3a3Ha4yeHHAM PeKBi3WUTIB NNATDKHOI iHCTPYyKUii/onepadii/3assn Ha KyniBnwo/npogak/obmiH
iHO3eMHOI BarntoTn (Homep, gaTy, Cymy onepadii nnatikHol onepadii/iHcTpykuii/aassu, MNIB/HanmeHyBaHHs,
paxyHOK oTpumyBaya abo 3MIiCT mnaTikHOI onepauii y pasi BigKNMKaHHA 3rogn Ha OOroBipHE ChMCaHHSA 3
NoCcuNaHHAM Ha BignoBigHUA NyHKT umx Mpasun/dorosopy).

BigknvkaHHs 3roam Ha BUKOHAHHS MAATKHUX onepauii, Wo BUKOHYOTbCS/iHiLiloloTbesl BaHkoM BignoBiaHO 4o
ymoB [1oroBipHOro cnucaHHs (4ebeToBoro nepekasy) KowTiB, BU3Ha4eHnx [JoroBopom Ta/abo [JoroBopom npo
HagaHHS 6aHKIBCbKOro NpoAyKTy, 34INCHIOITECS 0AHOYACHO 3 iHilitoBaHHAM Byab-sikoto i3 CTOPiIH NPUNMHEHHS
(posipBaHHsa) [oroBopy abo BignosigHoro [oroBopy npo HagaHHSA OaHKiBCbKOro npoaykTy B MOPSIAKY,
BU3Ha4veHoMmy MpaBunamu, Ta 3a yMoBu BUKOHaHHS CTopoHamMu ycix 3060B’a3aHb 3a BiAnoBiAHUM JOrOBOPOM.

BigknvkaHHs 3rogM Ha BUWKOHaHHA NMaTiKHOI onepauii, fka 34iMCHIETBCS Ha nigcTaBi 3asiBU  Mpo
KyniBno/npogax/obmiH  iHO3eMHOI  BamnioTh, 34INCHIOETbCA OOHOYACHO 3  BIiAKIMKAHHAM  3asBM  NpoO
Kynisnto/npogax/obmiH iHO3eMHOT BanioTw.

1.3.6.7 BigknvkaHHa nnaTtikHOI iHCTPYKUii KnieHTOM 34iNCHIOETBCA LWNSXOM HagaHHa Po3nopsgXeHHs Jo
BaHky B nanepogii abo enekTpoHHin dopmi (3a HassBHOCTI Takoi TEXHIYHOI MoxnmBocTi 3acobamn COBO) i3
3a3HAYeHHAM  PEKBI3UTIB  MMaTikHOI  iHCTpyKuii  (Homep, gaTty, Ccymy onepaudii  nnaTiKHOI
onepauji/iHcTpykuii/3ansu, MNMIb/HaliMeHyBaHHSA, paxyHOK OTpuMyBaya).

Po3nopsamkeHHs Ha BiOKNMKaHHA NnaTiKHOI iIHCTPYKLIi/3roan Ha BUKOHAHHS NNaTiXkKHOIT onepadii B naneposil
dopmi npumaeTbea baHkom npotsrom OnepaudiiHoro gHs baHky 0o HacTaHHA MOMEHTY 6e3BiaKITMYHOCTI
NNaTihKHOT IHCTPYKUIT.

BaHk npunmae Po3nopsgxeHHs Ha BiOKNMKaHHSA NNaTiKHOT iHCTPYKLUIi, y AKi 3a3Ha4YeHo aaTy BantoTyBaHHS,
A0 KiHUS onepauifiHoro yacy, Wo nepegye aati BantoTyBaHHS.

1.3.6.8 MomeHTOM 6€e3BigKNMYHOCTI NNaTPKHOT IHCTPYKLIii Ha BUKOHAHHSA NAaTiKHOT onepauil € MOMEHT, KWK
HacTae nicns HacTaHHA AaTu BantoTyBaHHA NIaTKHOI IHCTPYKLIT (y pasi ii 3a3HaveHHs) abo cnncaHHA KOLTiB
3 PaxyHky knieHTa, HactaHHa MOMeHTy 6e3BigknnMYHOCTI NNaTiKHOI IHCTPYKLIT iHILINOBaHOT 3 BUKOPUCTaHHSIM
€IeKTPOHHOrO MaTikHOro 3acoby mMoxe BusHavaTucs npasunamu MIIC.

1.3.6.7 Onnata KnieHTOM BapTOCTi nnaTikHWX onepauiid, KypCoBOI pi3HUUi (y BuNagkax BU3HAYEHUX
MpaBmnamu) 3giicHETLCA 40 abo nig Yac BUKOHAHHSA onepadin abo nig Yac 3gincHeHHs obniky BignoBigHMX
onepauin 3a PaxyHkom abo Ha nigctasi iHdopmadii npo Butpatn baHky/KnieHTa, siki BAHUKNM B pe3ynbTaTi
3aincHeHHs KriieHTom ornepauin B nnaTtikHin cuctemi; onnaTta BapTOCTi AOMNOMIKHUX A0 NNaTiPKHMX NOCryr
cnnadvyeTbcsa Ao abo nig Yac HagaHHA Takmx nocnyr, abo B oCTaHHI pobounii AeHb 3BITHOrO Nepioay, 3a SKvmn
cnnavyeTbCcs Mocnyra; iHWWX JoA4aTKOBMX BWUTpaT, BU3HadeHux [MpaBunamu, sKi BUHWKaOTb B pesynbTarTi
3AiNCHEHHs NNaTPKHMX Ta iHWKWX onepauin KnieHta no akTy BUHUKHEHHSA Takux BUTpaT.

1.3.6.8 Cnnarta Komicii, KypcoBOI Pi3HWUI, IHWWX AO0OATKOBUX BUTPAT 34INCHIOETBCS LWNSXOM [OrosipHOro
cnucaHHa (gebeToBoro nepekasy) BiAMOBIOHOI CymMy BapTOCTi mocnyr no ¢akTy 3a4iAcCHeHHs/iHiLiloBaHHSA
onepadiii/saBepLUeHHs 3BITHOro nepiogy/BUHNKHEHHSA A0AATKOBUX BUTPAT 3 PaxyHKy/paxyHkiB knieHTa y baHky
B CyMi BapTOCTi Takux nocnyr BignosigHo o Tapudis baHky, KypcoBoOi pisHuUi, JooaTKoBMX BUTpaT. Y pasi
BiJCYTHOCTI [OCTaTHLOI CyMU KOLWTIB Ha PaxyHky/paxyHkax KnieHTa ons cnnaTtu BignoBigaHWUX nnaTexis, cyma
HecnnayeHoi CBOEYACHO KOMICIT, KypCOBOI Pi3HWMLI, OAATKOBUX BUTPAT (MOBHICTIO abo YacTKOBO) BBaXXA€ETbCS
npocTpoyeHoto 3aboproBaHricTio KnieHTa 3a [loroBopom. Takox KnieHT moxe BHeECTM onnaTy BapTOCTi NOCNyT,
KypCOBOI Pi3HuLUi, iHLUIMX 4OOATKOBMX BUTPAT LUIISIXOM BHECEHHS KOLUTIB FOTiBKOK abo nepekasy 6e3roTiBKOBUM
LUNSAXOM Ha BignoBiAHWA paxyHOK BaHky.

1.3.7 KyniBns, npogax, o6MiH iHO3eMHOI BanoTu

1.3.7.1 Ona 3gincHeHHs onepaduii 3 kyniBni/npogaxy/obmiHy iHo3emHoi BamtoTu, KnieHT nogae go baHky B
nanepoBomy BuUrnagi 3asiBy 3a BCTaHOBMNEHOK BaHkom dhopMolo, Ska Mae MICTUTM HACTyMHi 0OOB’A3KOBI
PEKBI3UTHU:

- HaIMeHyBaHHSA Ta Micue3HaxoQKeHHs1 baHky;
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- HaiMeHyBaHH$A KnieHTa, noro ineHTudikayiiH1in HoMep, MiCLEe3HaXOMKEHHS;

- Jopy4deHHs Ha KyniBno/npoaax/obmiH BanoTy;

- Homep paxyHKy KrieHTa ans cnucaHHsi/3apaxyBaHHS KOLUTIB;

- nigcTaBu Ansa Kynieni iHO3eMHoI BantoTu (3a notpebdn);

- CyMy Ta BanoTy KyniBni/npogaxy/obmMiHy iHO3eMHOI BanoTy;

- undppoBe 3Ha4YeHHs Kypcy Kynieni/npogaxky/o6MiHy iHo3eMHOI BantoTn abo 3as3HaunTy “3a kypcom HaHKky”;

- TepmiH Aaii 3asBu Ha kyniBnw/npogax/obMiH iHO3eMHOI BanoTW, sSKM He Moxe nepesuwyBatn 30
KaneHgapHux OHiB 3 aTW BKa3aHOi Ha 3asBi;

- nignuc KnieHTta /ynoBHoBaxeHoi ocobn KnieHTa;

- fopyyeHHs baHky npogaTtu KynneHy iHo3eMHy BantoTy, Wo He Byae nepekasaHa 3a NPU3Ha4YeHHsIM y CTPOK,
BM3HAYEHUI 3aKOHO4ABCTBOM YKpaiHu.

CTOpoHM npunwnn o 3rogu, wo oboB’dA3KoBi pekBi3uTu 3asas KnieHTa npo kyniesnto, o6MiH Ta/abo npogax
iHO3eMHOI BantoTy norogxytbcsl CTOpOHaMM B KOXHIN KOHKpETHIN 3aaBi KnieHTa npo kynisnto, 06MiH Ta/abo
npogax iHo3eMHOI BantoTu, nignucaxin KnieHtom ta npunHATin baHkoM 40 BUKOHAHHS.

BaHk He Hece BignoOBiOANbHOCTI 3a OyAb-SKWIA PU3KK, O BUHWUKAE B pe3ynbTaTi 3MiHW/KONMBAHHS KypciB
BasoT, Mig Yac BUKOHaHHS MbKHapoaHUX NriaTexiB Ta onepawuin 3 Kynieni, ooMiHy Ta/abo npogaxy iHO3eMHOI.
Takuin pu3nK noknagaeTbCca BUKIMOYHO Ha KnieHTa.

1.3.7.2 KnieHT He nogae 0o baHky 3asBy Npo npogax iHO3eMHOI BanoTK Yy BUNAAKaX, KON HaOXOMKEHHS
iHO3eMHOI BanTXM MpPoAalTLCA BIiAMOBIAHO [0 BCTAHOBMNEHWX BUMOI HOPMaTUBHO-MPaBOBUX akTiB
HauioHanbHoro 6aHky Ykpainw.

1.3.7.3 KnieHT mae npaBo iHiuitoBaTu KyniBnio/npogax iHodemHoi BantoTn 3acobamu CABO (3a HasiBHOCTI Takol
TEXHIYHOI MOXIMBOCTi BaHky).

PekBisntn 3asBu Ha kyniBno/npogax IiHO3eMHOI BanTW, fka HagaeTbCs KnieHTOM AucTaHuUinHoO,
BM3HavaloTbCs Yy BignoigHoMy meHio CABO, Ta MatoTb MIiCTUTK Taki 060B’A3KOBI PEKBI3UTH:

- - Homep paxyHKy KnieHTa ons cnucaHHs/3apaxyBaHHs KOLWTIB;CyMy Ta BanioTy KyniBni/npoaaxy iHO3eMHoi
BanoTy;

- uMdpoBe 3HAYEHHS KypcCy KyniBni/npoaaxy iHo3eMHOT BasntoTh — JOPIBHIOE KypCy BCTaHOBNEHOMY baHkom
Ha MOMEHT 3AiNCHEHHS onepauir;

- cyMmy kowmicii BaHky (y pasi HasiBHOCTI);

- EnektpoHHui nignuc Knienta 8 COBO.

3 nigTBepaxeHHaM KnieHtom onepauii B CABO Tta BBegeHHaM OL KnieHT Hagae no baHky 3asBy npo
KyniBno/Npogax iHO3eMHOT BarntoTu.

BaHk BMKOHYe 3asiBy Ha KyniBMw/nNpoaadk iHO3EeMHOI BanioTW MPOTArom onepauiiHoro yacy banky ans
3[iiCHEeHHS BIOMNOBIAHUX onepauin (B nicnsonepauinHUA Yac — 3a HAsiBHOCTI TaKOi TEXHIYHOI MOXIMBOCTI
BaHky).

CrtopoHu norogvnu wo baHk BMKOHYE 3asBM Ha KyniBnoo/npogax iHO3eMHOI BantoTu, HagaHoi KnieHtom
3acobamn COBO, B Mexax Bu3HadYeHUX baHkom caMOCTiiHO MOXNUBMX O6GCAriB Kynieni Ta/abo npogaxy
iHO3eMHOT BantoTW, BCTAHOBMNEHNX HA MOMEHT 3[iNCHEHHSA onepauii 3rigHO 3 BHYTPILWHIMK npaBunamun baHky.
Y pasi, sKwo iHiyinoaHa KnieHTom onepadis 3 kynieni/npogaxy iHO3eMHOI BanoTu NepeBuLLye Taki obcary,
BaHk Bigxunse 3asaBy KnieHTa.

Po3zain 1.4. NpaBa Ta 060B’A3ku KnieHTa Ta BaHky

1.4.1. BaHk mae npaBo:

1.4.1.1. Bumaratu Ta nepesipATM AOKYMEHTM Ta iHdopmauito, HeobxigHi Anga 3'scyBaHHa ocobu KnieHta
(npegctaBHuka KnieHTa), cyTi AisnbHOCTI, (hiHaHCOBOro cTaHy, Ta/abo iHdopmaLito Npo NnaTikHi onepauii, sk
3gincHoTLCA KnieHToM Ta nignsaraloTe BaniOTHOMY Harnsgy BignoBigHO 4O BMMOr 3akOHO4aBCTBa, A1
BWKOHaHHA BaHKkoMm pyHKUiT areHTa BanTHOro Harnggy TOwo Yy BiAMOBIAHOCTI i3 BUMOramu YMHHOIO
3aKkoHodaBCTBa YKpaiHW. Y BuNagky HeHagaHHs KnieHTom HeobXigHMX OOKymeHTiB abo BigomocTel, abo
YMWUCHOIO HaflaHHsi HenpaBaMBux BigomocTtel, baHk mae npaso BigMoBuTU KnieHTy B 06cnyroByBaHHi.
1.4.1.2. He BukoHyBaTW NnaTtixHi onepaduii 3a posnopamkeHHsaMm KrieHTa y Bunagky BUSABMEHHSA NMOMUIKA Y
nnaTikHMX pekBi3nTax abo 3anOBHEHHS iX i3 MOPYLUEHHSIM YMHHOIO 3aKOHOAaBCTBA YKpaiHU, HOPMaTUBHO —
npaBoBux akTiB HauioHanbHoro 6aHKky YkpaiHm Ta uux NpaBun, y Bunagky BigmoBu KnieHTa y HagaHHi
AOKYMeHTIB abo y pasi HagaHHs HEMOBHOMO Nepeniky AOKYMEHTIB/PEKBi3nTIB, WO BMMaraTbca baHkom.
1.4.1.3. He 6pat OO BMKOHaHHSA pO3NOpsAmXeHHSA KnieHTa Ha 34iMCHeHHa nnaTikHMX onepauin, y Bunagky,
AKLWO Take po3nopsgkKeHHs cynepevnTb abo 3abopoHeHe YNHHMM 3aKOHOA4ABCTBOM YKpaiHu.

1.4.1.4. OtpumyBaTtu Big KnieHTa nnarty 3a HagaHi oMy Nocrnyru 3rigHo 3 ymoBamu [JoroBopy, B TOMY YUCHi
YmoBamu Ta Tapudpamm banky. CnncyBatn 3 PaxyHkiB KnieHTa cymu KowmiciiHOI BuHaropoawm baHky, dki
nepenbaveHi Tapudamm Ta cTaBkamu baHKy Ha po3paxyHKOBO-kacoBe OOCIyroByBaHHS B YacCTWHI, LLO
BM3HA4Yae BapTiCTb 0O6CNyroByBaHHs PaxyHKiB Ta NpoBefeHHA NnaTikHUX onepawii, a Takox, 3a onepauii 3
Kynisni/npogaxy/oOMiHy iHO3eMHOi BanioTu, B TOMY YUCIi B MOPSAKY LOTOBIPHOTO CMNCAHHS.
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1.4.1.5. 3miHtoBaTK NMpaBuna, B ToMy uncni Ymosu Ta/abo Tapudu, a Takox po3mipy NPOLLEHTHUX CTaBOK, LLO
HapaxoBYTbCS Ha 3anuLIKM kowTiB Ha PaxyHkax Ta/abo Ha Bknagu Ha BUMOrY, B Nopsiaky, BU3HAYEHOMY
ummun MNMpasunamm.

1.4.1.6. Y nopsgky, BuaHayeHomy uumu [MpaBunamu, BHOCUTM 3MiHM A0 po3ginie (nMonoxeHb) 3asBu-
aHkeTu/MNpaBun/Tapudis, siki MicTATb enieMeHTU KpegMTHOro 4oroBopy Ta € iCTOTHUMK ymoBamun KpeguTHoro
A0roBopy.

1.4.1.7. HanpaBnaTu Ha agpecy Micus npoxuBaHHA Ta/abo wMicaua nepebyBaHHSA (TMMYacoBOro
nepebyBaHHs), agpecy eneKkTpoHHOI NowTn Ta/abo Ha HoMmepu TenedoHiB, B TOMY YKCITi HOMepy MOBINbHOro
3B'A3Ky, 3asHadveHux KnieHtom B Yrogi/3assi/OnutyBancHuky ®M, wnsaxom HagcunaHHa Push-crosilweHb
3acobamn COBO, nosigomneHHs iHdopMaLiiHOrO xapakTepy, IMCTYBaHHSA, KOPECMNOHAEHLi0, B TOMY YMCHi
npo 3miHy Tapudis, 3akiH4eHHs1 CTPOKY Ail NNaTiXXHUX KapTOK, HeOBXiAHICTb HagaHHA OOKYMeHTiB/iHdopmauit
3 MeTO0 akTyanisauii ineHTudikavinHoi iHbopMalii, Bepudikauii Ta HanexHoi nepesipkn KnieHTta, npono3udii
HOBMX MPOAYKTIB Ta nocnyr, cymu 0o noraweHHsa no Kpeantax KnieHta, npoctpoyeHoi 3aboproBaHoCTi, iHLLe.
MignucanHsam Yroaw/3assu KnieHT Hagae CBOK 3roy Ha BKa3aHi Y LLbOMY NMYHKTI Ail.

1.4.1.8. HagaBatu KnieHTy, 3a 10Oro 3rogoto Ta 3 BpaxyBaHHAM TEeXHIYHOT MOXITMBOCTI, iHpopmaLito Npo pyx
KOLUTIB 32 paxyHKOM LLUJISIXOM HaACWUNaHHS Takoi iHdopmauii 3acobamu enekTpoHHoI nowTn Ta/abo SMS-
CepBicCiB, MecekepiB, 3a KOHTaKTHOW iHpopmauieto KnieHTa, 3a3Ha4yeHOl OCTaHHIM B Yrogi abo 3assi.
BuaHaueHHs1 06csry noBigoMneHHst 34incHI0eTbc baHkoM Ha BnacHUn poscya.

HagcunaTtn 3a BignoeigHum 3anutom knieHta B CIOBO, Ha BkazaHy HUM Yy 3anuTi €NEeKTPOHHY MOLUTY,
OOKYMEHTU B eNeKTPOHHIA dopMmi: kBUTaHLii/goroBopu 3a BukoHaHumun B COBO onepadismu, BUNMCKM 3a
PaxyHkamu.

1.4.1.9. BigmoBuTn KnieHTy y BUKOHAHHI NNaTiKHOI iHCTPYKUiT ab0 Npu3ynnHUTK Ti BUKOHAHHSA, SKWO NnaTikHa
onepauis MiCTUTb 03HaKM Takoi, WO nignsarae iHaHCOBOMY MOHITOPUHTY BignoBsiaHo Ao 3akoHy Ykpainu "Mpo
3anobiraHHs Ta NnpoTuaii neranisauii (BiAMVBaHHIO) 4OXOAIB, OAEPXKAHUX 3MTOYMHHUM LUNSXOM, PiHAHCYBaHHIO
Tepopuamy Ta piHaHCYBaHHIO PO3MNOBCIOAXKEHHS 30POi MacoBOro 3HULLEHHA", 3 iHhopmyBaHHsM KrieHTa npo
Le BiANOBiAHO 0O BUMOI 3aKOHOABCTBA.

1.4.1.10. Mpuaynuumutn (TMM4YacoBo) Bci abo okpemi onepauii no HuM Ta/abo 3gincHuTM BnokyeaHHA K,
BiAMOBUTKN B 06cnyroByBaHHi KnieHTy y HACTYNHUX BUNaaKax:

— pii Knienta Ta/abo onepauis KnieHta He BignosigatoTe Bumoram [JoroBopy abo BumMmoram
3aKkoHodaBCcTBa YKpaiHW, y TOMY Ynchi, ane He obMexXyunch, npaBuiam BUKOPUCTaHHS PaxyHKiB;

—  pii KnienTta Ta/abo onepauisi MaloTb CYMHIBHUIA coUianbHUIA Y EKOHOMIYHUI XapaKTep;

—  y BMnagky BiocyTHoCTi B baHKy HeoOXxigHoT iHdopmauii Ta AoKyMeHTIB Ta/abo ix HeHagaHHs KnieHTom
NPOTArOM OEecATW KaneH4apHMX OHIB 3 MOMEHTY HanpasIieHHs BiAMOBIiOHOrO MOBILOMITEHHS/BMOTK
BaHkoMm, abo B TepMiH, BU3Ha4YeHWn baHkom y BianoBigHOMY MOBIAOMINEHHI/BUMO3i;

— BigmoBa KrnieHTom um [oBipeHol ocoboto oo po3kputts baHkom 6GaHKiBCbKOI TaeMHuui abo
06pobKM NepcoHanbHUX AaHUX Ta iHWOT KOHIAEHUINHOT iHdopmMaLii Ha ymoBax Yroaw, BiaKIUKaHHS
KnieHtom um [loBipeHoo 0c0o60t0 Yroam NOBHICTIO abo B YACTUWHI, iHLLE NOpYyLUEHHS YMOB Yroau;

— Yy BMMAgKy HasiBHOCTI MpOCTpoYeHOi 3aboproBaHocTi 3a Kpegutom Ta npoueHTamu no Kpeguty,
KOMicCisiMKn, HecaHKLiOHOBaHUM oBepapaddToM, NOHAATiIMITHOK 3ab0pProBaHiICTHO;

— B iHWWUX BUNagkax, nependadeHmx [1oroBopom Ta 3aKOHO4ABCTBOM YKpaiHu.

1.4.1.11. 3ynuH1TW NpoBeAeHHS biHaHCOBOI onepauii, SKWO i y4acHMKoM abo BUrogoodepKyBavyem 3a Heto
€ ocoba, Ky BKMOYEHO A0 nepeniky ocid, NoB‘a3aHuX i3 34iIMCHEHHAM TEPOPUCTUYHOI AisnbHOCTI abo woao
AKMX 3acTocoBaHO caHkuii. CTpok Ha sfkun moxe OyTn 3ynuHEHO npoBedeHHsA iHaHCOBOI onepadil,
BCTaHOBMIOETLCA HOPMAaTUBHO-NPaBOBUMUN Ta 3aKOHOA4aB4YMMK aktamm y cdepi MNBK/PT.

1.4.1.12. BigmoBuTM B noganbliomy obcnyroByBaHHI KnieHTy Ta 3akpuTu BCi paxyHku, Bigkputi KnieHTy y
BaHky, B 0OAHOCTOPOHHBOMY MOPSAKY, Y BUNaaky, skwo KnieHt (JosipeHa ocoba knieHTa/Burogooaepkysay)
notpannsie go MNMepeniky ocib, Ha siki HaknageHo diHaHCcoBI caHkuii OepxaBHuM KasHayerncTeom CLUA Ta/abo
€ponencbkum Coto3om Ta/abo Pagoto HauioHanbHoi 6e3nekn Ta 060poHu YkpaiHu, abo y pasi NpUCBOEHHS
BaHkom KnieHTy HEMPUMHSATHO BUCOKOrO piBHA pu3nKy abo B iHWMX Bunagkax, nepenbayvyeHunx YUHHUM
3aKOHOAABCTBOM YKpaiHM 3 NUTaHb 3anobiraHHa Ta NpoTuaii neranisadii (BigMmMBaHHIO) [OX0AIB, OO4ePX)XaHUX
3MIOYMHHMM  LUNSAXOM, (piHaHCyBaHHIO TepopuaMmy Ta (DiHAHCYBaHHIO PO3MOBCIOMKEHHS 30poi MacoBoro
3HUWEHHA. B TakoMy pasi HasBHi Ha paxyHkax KOWTW (B T.4. HapaxoBaHi Ta HecrnnayeHi NpoueHTH)
NnepepaxoBYTLCA HA paxyHOK Ana 0b6niky KOLUTIB KNIEHTIB 3@ HEL UMMM paxyHKaMMU.

1.4.1.13. BigmoBuTtucea Big npoBedeHHsa onepadii KnieHta, y ToMy 4umcni noBepHyTu KmieHTy nnaTtikHy
IHCTPYKLUIitO (Ta rpoLwoBi KOWwTN Ha paxyHok KnieHTa, sKwo ix Byno cnucaHo 3a nnaTikHOKW onepauieto), abo
3YNUHWUTU MPOBEAEHHS TaKOl onepadii Ha CTPOK, BU3HAYEHWI 3aKOHOAABCTBOM YKpaiHW, y pasi iHilitoBaHHS
KnieHTOM nnaTikHOI onepauii, y4acHMKOM $KOi € ocoba, npuyetHa go lepeniky ocid, Ha ski HaknageHo
iHaHcoBI caHkuii JepxaBHum KasHavernictBom CLUA Ta/abo €sponewncebkum Coto3om Ta/abo Papoto
HaujioHanbHoi 6e3neku Ta 060poHN YkpaiHu, abo y pasi npucBoeHHA BaHkoM KrnieHTy HENPUIRHSATHO BUCOKOTO
piBHSA pM3uKy abo B iHLLINX BUNagkax, nepegbavyeHnx YMHHUM 3aKOHO4ABCTBOM YKpaiHU 3 NuTaHb 3anobiraHHs
Ta npotuail neranisauii (BigM1MBaHHIO) 40X0AiB, OAEePXaHUX 3MOYMHHUM LLUNISAIXOM, (hiHAHCYBaHHIO TEPOPU3MY
Ta (hiHaHCYBaHHIO PO3MOBCIOAXKEHHSI 30pOi MacoBOro 3HULLEHHS.
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1.4.1.14. BigknacTu BUKOHaHHA NNaTiKHOI iHCTPYKUii KnieHTa Ha HacTynHuUn pobounii OeHb, SKWO Takuin
OOKYMEHT HafinwoB Ao baHKy nicns 3akiHYeHHs1 onepauiiHoro 4yacy, a TakoX B iHLIMX Bunagkax, 3rigHo 3
ymoBamu [1oroBopy, y TOMY Y1CAi 3a BiACYTHOCTI Y BaHKy TEXHIYHOT MOXNMBOCTI BUKOHATK NNaTiXKHY onepauito
B J€Hb NOro HagXOMKEHHS NNaTiKHOI IHCTPYKLUIT.
1.4.1.15. [na BCTaAHOBMNEHHS MPaBOMIPHOCTI NAATPKHOI onepauil y pasi OnpoTecTyBaHHS HEHanexHoi
nnaTiKHOT onepaLlii NaTHUKOM Ta/abo Ha BUMOry HagaBada NnaTikKHUX NOCNyr NraTHMKa 3aboKyBaTN KOLUTH
B CYMi HEHaNEeXHOI NNaTiKHOI onepauii Ha paxyHKy KnieHTa, Wo € HeHaneXXHUM oTpuMyBayeM 3a NNaTiKHO
onepadieto, Ha cTpok go 30 kaneHgapHUX OHiB.
1.4.1.16. baHk mae npago:
- 3akpuTun PaxyHok KnieHTa y pasi BiACyTHOCTi pyXy KOLITIB 3@ MM PaxyHKOM NPOTArOM OHOMO POKY;
- 3akputun PaxyHok, akuwo y KnieHTa Hemae Binblue gitounx MK, emitoBaHMx OO LUbOro paxyHkKy;
- BigmoBuTtuca Big [JoroBopy Ta 3akputu PaxyHok KnieHTa, akwo onepadii 3a PaxyHKOM He 3AiNCHIOITLCA
NPOTAroM TPbOX POKIB NiApsA i Ha PaxyHKy HEMae 3arnuLuKy KOLUTIB;
- NPUNMHUTKU noganblue HagaHHA KpeouTy B mexax ail yknageHoro KpeguTtHoro gorosopy, 3abnokysatu 1K
Ta BumaraTu Big KnieHTa (He3anexHo Big HacTaHHA gaTh OCTaTOYHOro NoBepHeHHs KpeauTy) BOCTPOKOBOTO
norawieHHs B NMoBHOMY 006cA3i 3aboproBaHocTi 3a KpeanTHum JoroBopoMm, y BuMnagkax, BU3HAYEHUX LMK
MpaBunamu;
- BiOMOBUTUCA Big BCTaAHOBMNEHHS (MiATPMMaHHS) AinoBUX BigHOCKMH 3 KnieHTom (y TOMY 4MChi LUASIXOM
po3ipBaHHSA OinoBUX BiQHOCKH) abo npoBeAeHHs1 hiHAHCOBOI onepalii, y BignoBigHocTi o ctaTTti 15 3akoHy
YkpaiHu «[1po 3anobiraHHa Ta npoTuaito neranisadii (BigMMBaHHIO) 4OXOAIB, O4EPXKAHUX 3MTOYUHHUM LLMSXOM,
(hiHaHCYyBaHHIO Tepopn3my Ta (PiHaHCYBaHHIO PO3MNOBCIOAKEHHS 36pOi MacoOBOro 3HULLEHHS».
1.4.1.17. Bumaratu Big KnieHTa BigwkogyBaHHA NpsiMnx 36UTKIB, NiATBEPIKEHMX JOKYMEHTaNbHO, 3aBAaHmx
BaHnky y 3B’a3ky 3 nopyweHHaM KnieHtom ymoB [JoroBopy, B TOMY 4ucChi, ane He BUKMOYHO KpeguTHOro
AOroBopy.
1.4.1.18. Hapasatu BigomocTi ctocoBHO KnieHTa, [loroBopy, Yroam, Wo MiCTsATb GaHKIBCbKY TaEMHULIO, 00
OpraHiB Aep)XaBHOi BMaau, YW iHWMX OCID, AKWO Lie BCTAHOBNEHO 3aKOHOOABCTBOM Ta/abo y Bunagkax,
NnoB si3aHMX i3 3axuctoM npaB baHKy 3a yknageHuMu npaBodvHamu (goroBopamu), abo HeoOXxigHWx ans
peanisauii NoBHoBaeHb baHKy 3a 3aKOHOM, a TakoX KOHTpareHTam (napTHepam) Banka, ski 6ynm Ta/abo
OyayTb 3any4veHi ocTaHHIM Ha OOroBipHI OCHOBI, MPSIMUM Ta HENPSIMUM akuioHepam baHky, iX noB’s3aHnM
ocobawm, puanyHuUM Ta iHWKuM npodecinHnm pagHukam baHky, ayautopam bBaHky, 3a 3anutammn OaHkiB-
KOpPEeCMNOHAEHTIB.
1.4.1.19. PeanisoByBatu iHwWi npaBa baHky, nepeabaveri [lorosopom Ta/abo 3aKOHO4ABCTBOM.
1.4.1.20. baHk mae npaso BuTtpebyBatu B KnieHTa iHopmauilo Ta [OKYMEHTU BignoBigHO OO BMMOr
3akoHodaBcTBa YKpaiHu, ymoB [JoroBopy, BHYTPILHIX AOKyMeEHTIB BaHky 3 nuTaHb ®iHAHCOBOrO MOHITOPUHTY,
y Tomy yncni sumor FATCA.
1.4.1.21. baHk Mae npaBo Ha 06pobKy nepcoHanbHWX AaHux KnieHTa Ta noro gosipeHux ocib (3a HasBHOCTI),
Aki 6ynu Ta/abo OyayTe HagaHi baHky, y Tomy umucni TpeTiMm ocobamu, 3 METOK OpraHidauii Ta HagaHHs
KnieHTy GaHKiBCbKMX NOCNyr Ta onepauin, Wwo nepegdaveHi uumu Mpasunamu Ta Jorosopom, Yrogoto.
KnieHT pobposinbHO Hagae BbaHky cBow 06e3BigknuuHy 3rogy Ha oOpobKy nepcoHanbHUX OaHWX
KnieHTa Ta 1ioro goBipeHux ocib (3a HasBHOCTI), BigMNoBiAHO A0 MeTy 0OpobKM, L0 BKa3zaHa B LibOMY MYHKTI,
Ta/ abo iHWOi MeTu, Wo BM3HayaeTbcs BaHKOM CaMOCTIHO, B TOMY 4MChi 3 METOK MPOMOHYBaHHS 3a
OOMOMOrOK  3arafibHOMPUMHATUX 3acobiB 3B’A3Ky (B T.4. LUMASXOM JIMCTYBaHHSA, poO3CuraHHs SMS-
NnoBiAOMMEHb, TeNeMOHHNM 3B’A3KOM, €NEKTPOHHOI MOLUTOW) ByAb-AKkux BaHKiBCbKUX NMPOAYKTIB Ta Nocnyr
Ta/abo BCTAHOBMEHHSA AiNoBUX BiAHOCUH Mixk KnieHToM Ta BaHKOM Ha nigcTasi UmMBiNbHO-NPaBOBUX JOMOBOPIB,
npeaMeT AKuX € BiAMiHHMM Big npeameTy umx [Npasun Ta Jorosopy, Ta po3kpuTTs iHdopmadii wono KnieHra
Ta Noro JoBipeHnx ocib (3a HasABHOCTI), Ska 3rigHO i3 3aKOHOAABCTBOM YKpaiH MiICTUTb GaHKIBCbKY TAEMHULLIO.
3roga Knienta Ha 06pobky nepcoHanbHux gaHux KnieHta Ta noro gosipeHux ocib (3a HasBHOCTI), WO
HajaHa OCTaHHIM 3rigHO 3 yMOBaMW LbOrO MyHKTY He BUMarae 3AiNCHEeHHs MOBiAOMIIeHb Mpo nepegady
nepcoHanbHux gaHux KrieHta TpeTtim ocobam 3rigHo 3 Hopmamu cT.21 3akoHy YkpaiHu «[lpo 3axuct
nepcoHanbHuUX AaHux». lNignucaHHam uboro forosopy KnieHT niaTeepmxye, WO MOMY MOBIAOMIIEHI Moro
npaBa, Bu3Ha4yeHi 3akoHOM YkpaiHu «[lpo 3axucT NepcoHanbHWX [AaHuX», a TakoX MeTy o0Opobku
nepcoHanbHux ganux KnieHta, B ToMy 4ncni 36opy nepcoHanbHnx gaHux Knienra.
1.4.1.22. MNMoBepHyTn 6e3 BMKOHaHHSA 3asBu Ha Kyninto/npogax/obMiH iHO3eMHOI BantoTu y pasi BiACYTHOCT B
3anBi 00OB’A3KOBMX PEKBI3UTIB, HEAOCTATHOCTI KOLWTIB Ha paxyHkax KnieHTa ansi 3gincHeHHs onepauii Ta
cnnaTv KOMICIMHOT BUHaropoam baHky, a Takox, y pasi SKLO Kypc onepauii, Bu3Ha4yeHun KrnieHTom y 3asBi He
BigMNoBigae Kypcy BCTaHOBreHoMy BaHKOM Ha AeHb npoBedeHHdA onepauii, B iHLWMX BMNagkax, BU3HAYEHMX
ymoBamu [Npasun 1a [JoroBopy Ta HOpMaTUBHO-NPABOBUX aKTiB, i3 3a3HAYEHHAM MPUYNHU MOBEPHEHHA Ha
3BOPOTHIV CTOPOHI nanepoBoi dpopmu 3asasu, abo 3acobamun COBO (y pasi HASBHOCTI Takol MOXIMBOCTI), SKLLO
Taka 3asBa HagaHa B €MeKTPOHHIN hopmi.
1.4.1.23. baHk B pasi HasBHOCTi y KnieHTa 3000B's3aHb 3a JOroBOopaMu B iHO3EMHi/ BanioTi Mae npaso
CaMOCTIHO 34iCHIOBATU 3a KOLUTY KrieHTa KyniBn Ha BnacHui Bubip iHWOI iHO3eMHOi BantoTu (ogHiei abo
[EKINbKOX), sika Hagari BUKOpUCTOBYBaTUMETbCS BaHkoM anst o6miHy Ha noTpibHy KnieHTy iHO3eMHy BanoTy
Ha MiXXHapo4HOMY BanOTHOMY PUHKY 3rigHO HagaHoi 3assu KnieHTa Ha KyniBnio iHO3eMHOT BanoTy.

17



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

1.4.1.24. baHk B pasi npogaxy KnieHToMm iHO3eMHOI BanoTM Mae npaBo CaMOCTINHO, 34IMCHUTM OBMIH Liel
BanoTN Ha MbKHapoAHOMY BanOTHOMY PUHKY Ha iHLWY iHO3eMHY BantoTy (ogHy abo Aekinbka) 3 noganswmnm
npogaxem OoTPMMaHOI iHO3eMHOT BantoTK 3rigHo 3assu KnieHTa Ha npoda iHO3eMHOI BarntoTu.

1.4.1.25. 3piicHioBaTU onepallii 3 Npogaxy iHo3eMHOI BantoTn 6e3 oTpmmaHHs Big KnieHta 3asiBu y Bunagkax,
nepegbavyeHnx HopMaTUBHO-NPABOBUMU akTaMy HauioHanbHoro 6aHky YkpaiHu.

1.4.1.26. 3piicHoBaTK NPMMYCOBE CrMcaHHA (CTArHeHHs) KowTiB 3 PaxyHkiB KnieHTa y Bunagkax i nopsgky,
nepegbavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

1.4.1.27. 3QinNcHIOBATM CNUCAHHSA KOLUTIB Ta BMAaYy roTiBKOBUX KOLUTIB fMe B MeXax HasiBHMX Ha PaxyHky
KnieHTa kowWTiB Ta 32 paxyHOK KpeAUTHMX KOLUTIB B MeXax BCTaHoBneHoro baHkom KpeguTtHoro nimity.
1.4.1.28. BukopuctoByBaTu rpowoBi kowTu Ha PaxyHkax KnieHTa, rapaHTytioum npaBo KnieHTa
Be3nepeLLKogHO po3nopagKaTUCA UMMM KOLLTaMu.

1.4.1.29. Yknapgatu Ta nignucyesatu, [loroBopu npo HagaHHs GaHKIBCbKOro MpoaykTy, Hagasatu KnieHtam
OOBIOKW, BUNUCKK Ta iHLWLi JOKYMEHTU B €MTEKTPOHHOMY BUrNSAAI, B TOMY YACTIi NiANUCaHI LUASIXOM akLenTyBaHHSA
OoHnamnH-3aaBok KnieHta, BukopuctaHHa KeanidpikosaHoro ElM nignucy abo iHWworo aHanory BNacHOpPY4HOro
nianucy ynoBHOBaXeHOro npeactaBHuka baHky. Taki ENeKTpOHHI JOKYMEHTW MaloTb cTaTyc opuriHany Ta
MaloTb IPUANYHY CUny.

1.4.1.30. 3gincHioBaTM OOroBipHE CMMCaHHA KOWTiB 3 Oyab-akoro paxyHky KnieHTa Bigkputoro y bBaHky 3
METOI NoralleHHsa 3aboproBaHocTi KnieHTa 3a umm [JoroBopom, y Tomy uyucni KpeanTtHum OOroBopom y
nopsiaKy, BU3HayeHomy ummu Npasunamu.

1.4.1.31. OtpumyBaTtu, 36epirati, BUKOPUCTOBYBATM Ta MOLUMPIOBATM iHhOpMALil0 LLOAO KpeauTHOI icTopil
KnieHra.

1.4.1.32. NoBepHyTH 6€3 BUKOHaHHA 3asBu Ha KyniBno/npoaax/obmiH iHO3eMHOT BanioTh y pasi BigCyTHOCTI B
3asnBi 060B’A3KOBUX PEKBI3NTIB, BU3Ha4YeHUX [Jorosopom/3asBoto, He4OCTaTHOCTI KOLWTIB Ha paxyHkax KnieHTa
ONSA 30INCHEHHsT onepalii Ta cnnatu KOMICIMHOI BUHaropoau baHky, a Takox, y pasi aKwo Kypc onepauii,
BMU3HayeHun KnieHTom y 3asBi He BiANOBiAae Kypcy BCTaHoBNeHoMy baHkOM Ha AeHb NpoBeAeHHs onepaldii,
B iHLIMX BMNagkax, BU3Ha4YeHnx ymosamu [loroBopy Ta HOpMaTUBHO-NPaBOBUX aKTiB, i3 3a3HaYEHHAM NPUYNHN
NOBEPHEHHSI Ha 3BOPOTHI CTOPOHI NanepoBoi oopmu 3aseu.

1.4.2. BaHK 3060B’A3y€TbCA:

1.4.2.1. 3apaxyBaTy rpoLUIOBi KOWITK 3a MNaTiKHOK onepauieto, WO Haginwnm Ha PaxyHok KnieHTa, B OeHb
HaaXOMKEeHHSA (NpoTArom onepadinHoro gHsA) Ao baHky BignoBigHOT NnaTKHOI IHCTPYKLIT . AKWO nnaTixHa
iHCTPYKLUisa Haginwna ao baHky B nicrnsonepauinHuin Yac, To 3apaxyBaHHs KOLWTIB Ha PaxyHok KnieHTa moxe
3[JMICHIOBATUCA HACTYMNHOro onepauiviHoro AgHsA. [py ubOMy KOWTW, WO HagivwnuM Yy BuXigHi (CBSITKOBI,
Hepobouyi) AHi, 3apaxoBylTbCA Ha PaxyHOK B nepwui onepauinHn AeHb Nicns BUXiAHMX (CBATKOBMX,
Hepobo4mnx) OHIB.

1.4.2.2. BukoHyBaTV nnatikHi iHCTpyKUii KnieHTa Ha nepekas Ta/abo Bugady rpoloBmx KowTiB 3 PaxyHkis, a
TakoX MPOBOAWTU iHLWI onepauii y nopsaaky, BU3HAYEHOMY YMHHWM 3aKOHOA4ABCTBOM YKpaiHW Ta ymoBamwu
Mpasun.

BaHk 3000B’A3yeTbCS BUKOHYBATM MMaTKHI IHCTPYKUii KnieHTa Ha BWMKOHAHHS OWCTaHUIMHUX NNaTikKHMX
onepauin B CABO nignucaHi enekTpoHHMM NignMcomMm, SKLWO BOHM BignoBiganTbe ymoBam gaHoro [Jorosopy.
1.4.2.3. NosigomnaTtn KnieHTa npo BHECEHHS 3MiH o Mpaswun, B TOMy 4vchi o YMoB Ta/abo Tapudis, a Takox
PO3MipiB MPOLEHTHUX CTaBOK, L0 HapaxoBYHTbCHA Ha 3amnuLIKM KOWTiB Ha PaxyHkax Ta/abo Ha Bknagun Ha
BUMOTY, B MOPSAOKY, BU3HaYeHoMy uumu Npasunamu.

1.4.2.4. Hapgasatu koHcynbTauii KnieHTy 3 nMTaHb 3acTocyBaHHs GaHKIBCbKOro 3akoHOAaBCTBa Ta MOPSAAKY
3AiNCHEHHsT PO3paxyHKiB.

1.4.2.5. BukoHyBaTm iHWi po3nopsagxeHHs KnieHTa 3rigHo 3 [JoroBopom.

1.4.2.6. 3abesneuyBaTtu 36epiraHHsA Ta 3axuCT iHopMaLii Woao AianbHOCTI Ta hiHaHCoBOro craHy KnieHTa,
wo ctana Bigomoto baHky y npoueci o6¢cnyroByBaHHA KnieHTa Ta B3aEMOBIAHOCKH 3 HUM, Ta SKa CTAHOBUTb
BaHKIBCbKY TAEMHWLIIO 3@ BUKIIOYEHHAM BUNaZAKiB, KOMW pO3rofowweHHs Takol iHdopmalii € 0608 a3koBUM ANS
BaHky y BiONOBIgHOCTI 3 YMHHMM 3akoHOAaBCTBOM YKpaiHu. BaHk Mae npaBo nepegaBaTu TpeTiM ocobam
BULLEBKA3aHy iHpopMaLlilo y BUnagkax, nepeadayeHmx YAHHUM 3aKOHO4ABCTBOM YKpaiHu.

1.4.2.7. CtaHoM Ha 1 ciuyHa HagasaTtu KnieHTy BUNmncky no PaxyHky.

1.4.2.8. Hapasatu KnieHTy iHcbopmaLUito 3a CNOXMBUYNM KPeOUTOM NPOTArOM CTPOKY Aii KpeamTHoro gorosopy
y nopsagky, BusHayeHomy umumu Npasunamu.

1.4.2.9. Hapasatu KnieHTy Ans o3HanoMneHHs [loBigKy Npo cMcTeMy rapaHTyBaHHS BKnagie isanyHmx ocid
He pigwe HK pa3 Ha kaneHZapHui pik, B TOMy 4ucni nicna yknageHHs [oroBopy, B naneposii abo
€NeKTPOHHIN dopmi Ha po3cyn baHky. CTOPOHM moOrogunu HacTymnHWUIA cnocid wWopiYHoro HagaHHa KrieHty
JoBigku: He nisHiwe 31 rpyaHs kaneHgapHoro poky, B koMY yknageHo [lorosip Ta He nisHiwe 31 rpyaHs
KOXXHOTO HaCTYMHOro KaneHaapHoro poky nicnst yknageHHsa Jorosopy, baxk po3miwye [osigky Ha OdiuiiHomy
canTti baHky (https://ap-bank.com/) Ta y npumiweHHsax BaHky Ha iHpopmauinHux cteHgax, 3 akow KnieHTt
3060B’A3aHMIN 03HAaNOMUTUCS He Mi3Hiwe 15 CiYHs KOXKHOro KaneHgapHoro poky. Yknagatoun Oorosip, KrieHTt
NMOrofpKYeETbCH, O MOro O3HaMOMIIeHHs i3 [JoBigKkow y 3a3HayeHun cnocib € ¢akToM BMKOHAHHSI BUMOTM
3akoHoAdaBcTBa YkpaiHM Woao HanexHoro HagaHHa Knienty [oBigku. Take noBigOMMeHHS Moxe
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34incHIoBaTMCH, B TOMY 4ucri, 3acobamm eneKkTpoHHUX iHopMaLinHKX, iHOpMaLiMHO-KOMYHIKaLiNnHNX
cuctem (e-mail, SMS, COBO ToLL0) B €NeKTPOHHI chopMi.

1.4.2.10. Y Bunagkax, nepenbadeHux 3akOHOO4ABCTBOM, npoTsarom Aii [JoroBopy, baHk BUKOHye dyHKLiT
NnoAaTKOBOro areHTa Ta 3000B’A3aHuU HapaxoByBaTu, yTpMMyBaTK Ta cniiadyBaTh CymMu nogatkiB Ta 300pis
0o 6rooKeTy 3a paxyHok nnatHuka nogatky (KnienTa).

1.4.2.11. BigmoBuTuKCS Big BCTAHOBMNEHHS (MiATPMMAHHS) OiNOBMX BiGHOCKH 3 KrieHToM (Y TOMY Ymnchi Wnsixom
po3ipBaHHSA AiNoBux BigAHOCKH) abo NpoBeaeHHs hiHaHCOBOI onepalii, NpoBeAeHHS Nepekasy, y BianoBigHOCTI
o ctatTi 15 3akoHy Ykpainu «[po 3anobiraHHs Ta NpoTuaito neranisadii (BiAMMBaHHIO) 4OX0AIB, OOepXKaHNX
3MOYUHHMM LUASIXOM, (iHAHCYBaHHIO TepopuaMy Ta iHAHCYBaHHIO PO3MOBCIOMKEHHS 36poi MacoBOro
3HULLLEHHS».

1.4.2.12. Hapatn Ha 3anuT KnieHTa nepeg iHiuitoBaHHAM NnaTikHOIT onepadii HasiBHY iHbopMaLLito npo:

1) MakcMManbHU Yac BUKOHaHHA NNaTikHOI onepauii;

2) KOMICilHI BUHaropoau Ta iHwWi 36opu, Aki KnieHT Mae cnnatuTtu y npoueci BUKOHAHHA NnaTikHOI onepauit,
Ta 3aranbHy CyMy KOLUTIB, HEODXiAHMX ANA BMKOHAHHSA NNaTikHOT onepawir;

3) OpiEHTOBHUI KypC MepepaxyHKy iHO3eMHOI BamTh, WO 3aCTOCOBYETbCS AOS19 BMKOHAHHS MNaTKHOT
onepauir;

4) iHwy HeobxigHy iHdopmauito Ha po3cyd baHky, sika CTOoCyeTbCs 34iIMCHEHHS NNaTiKHOI onepaldii.

1.4.2.13. Micn4 iHiLitoBaHHA NnaTiKHOT IHCTPYKUiT BaHk Hagae KnieHTy Taky iHdbopmau,ito:

1) paTy i Yac oTpUMaHHSA NNAaTKHOI IHCTPYKLi;

2) paty i yac NPUAHATTA 40 BUKOHAHHSA NNATRKHOT IHCTPYKLT;

3) iHdbopmaLito Npo BiAMOBY Y NPUNHATTI NNATKHOT IHCTPYKLIT 4O BUKOHaHHSA (y pasi BigMOBM).

BaHk 3asHavae Taky iH(bopmauilo Ha MPUMIPHWKY MNATIXHOI IHCTPYKUil B naneposin dopMi, 3acsigyeHoi
YNOBHOBaXXEeHUM NpauiBHUKOM baHky, sika HagaeTbca KnieHTy nicns iHiuiloBaHHA HUM nnaTikHOI onepadii, abo
wnaxom BigobpaxeHHs B8 COBO (3a onepauigmu iHibinosaHnuvn 8 CABO).

1.4.2.12. Hagatn iHdopmMauilo Npo KOXHY BMKOHaHYy nnaTtikHy onepauito 3a PaxyHkom KnieHTa, a Takox
iHgpopmauito npo cnnayveHi KnieHtoM Komicii, 36opu iHWI nnaTexi, Kypc nepepaxyHKy BamnoT BignoBigHO A0
BMMOT YMHHOIO 3aKOHOAaBCTBa Ta Y NOPSAKY BU3Ha4YeHoMy unmun [Npasunamu.

1.4.3. KnieHT Mae npaBo:

1.4.3.1. 3gincHioBaTN PO3NOPSIKEHHST PaxyHKamn 3 BMKOPUCTAHHAM MMaTiKHUX IHCTPYMEHTIB 3rigHo 3
YMHHUM 3aKOHOOABCTBOM YKpaiHM, HOPMAaTMBHO-NPaBOBUMKM akTamu HauioHanbHoro 6aHky YkpaiHum Ta 3
ypaxyBaHHAM uux lMpasun.

1.4.3.2. [loBipaTn pos3nopsaxeHHs PaxyHkamn iHWwWuM ocobam y nopsaky, nepeabadyeHoMy YMHHUM
3aKOHOAABCTBOM YKpaiHu.

1.4.3.3. OtpumyBaTtu iHdpopmauito 3a PaxyHkamn. 3 npunHaTTam umx MNMpasun KnieHT Hagae BaHky nuceMoBui
O03BiN Ha po3KpUTTS iHhopMaLii, WO MICTUTE BGaHKIBCbKY TAEMHULIIO | BNACHUKOM SAKoT € KnieHT, 6e3 nogaHHs
[OAaTKOBUX 3asB Ta/uM OOKYMeHTiB. B Takomy Bunagky, iHdopmadis, Lo cknagae 6aHKIBCbKY TaeMHULIO,
PO3KpPUBAETLCA B Mexax, nepeadayeHnx opmoro BUNMCKW/eNeKkTpoHHO (hopMOI0, BCTAHOBMEHOK BbaHkoMm.
1.4.3.4. 3BepTtatuck Ao baHky 3 npvBOoAy NUTaHb HadaHHA Ta 06CNyroByBaHHS OaHKIBCbKMX MPOAYKTIB,
niaTpnmkn KnieHTis.

1.4.3.5. BigknukaTtu nnaTixkHy iHCTPYKLit0, 3asBy Ha KyniBnio/mpogax/obmiH iHO3eMHOI BantoTu / 3rogy Ha
BMKOHaHHS MMaTiXXHOI onepauii WnsaxoM HagaHHsa 0o baHky po3nopsmkeHHs Mpo BiAKMUKaHHS Yy NOPSAKY,
Bu3HauyeHoMmy [lpaBunamu Ta 3a ymoBu BigwkodyBaHHSA KnieHTom BuTpat baHKy, noB’a3aHux 3 Takum
BiOKNMNKAHHAM.

1.4.3.6. Otpumatu y baHky konito (ckaHokonito) MNpasun, Ymos, Tapudis 3a 6yab-siky AaTy iX YAHHOCTI.

1.4.4. KnieHT 3060B’A13y€ThCS:

1.4.4.1. Hagatu HanexHuM YMHOM OpOpMIIEHI JOKYMEHTU, nepeadayeHi YNHHUM 3aKOHOAaBCTBOM YKpaiHu
Ta BHYTPIWHIMX JOKyMeHTamn BaHKy, HeoOXxigHi Anst BiaKpuTTA PaxyHKy Ta 34iMCHEHHS onepawii 3a uum
PaxyHkom, HagaHHS KpeauTy.

1.4.4.2. He BukopuctoByBaTu PaxyHKku, WO BigkpuMBaloTbCca B Mexax [oroBopy Ans 34iMCHEHHSA onepauin,
NoB’sI3aHUX i3 3AQINCHEHHSM MiANPUEMHULBKOT Ta He3anexHoi NpodecinHol AisNbHOCTI Ta iHWKNX 3a00pPOHEHMX
YMHHUM 3aKOHOAABCTBOM YKpaiHu onepaLwin.

1.4.4.3. Tlig yac 3anoBHeHHs Yrogu BKkasaTu LOCTOBIPHI NepcoHarbHi AaHi, B TOMY umucri B 060B's3kOBOMY
nopsigKy HOMepW KOHTaKTHUX TenedoHiB 3a iX HasBHOCTI (QoMaLuHin, poboynn, mobinbHun,) Ta/abo dakcy Ta
afpecy eneKkTPOoHHOI MNOLWTH.

1.4.4.4. CBoe4vacHo onnadyBaTu nocnyrn banky, 3rigHo 3 Tapudamn baHky, gilouMy Ha AeHb HagaHHSA Takoi
nocnyrn/npoBegeHHs onepauii Ta/abo Ha AeHb HapaxyBaHHS MEpPiOAMYHOI KOMICIi, 30KpeMa LUFSIXOM
3abesneveHHs HeoOxigHOI cymu kowTiB Ha PaxyHky ans cnnatm komicii Banky nig 4ac iHiuitoBaHHS
BiAMOBIOHUX MNaTiKHUX onepauin abo Ha gaTy BUHWKHEHHS 3000B’si3aHb 3i cnnaTu KoMicii BignoBigHO 0o
Tapudcis baHky.
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1.4.4.5. l[HdpopmyBaTn BaHk Npo 3MiHy NepcoHanbHUX AaHuX, WO Bynn HagaHi Ans npoBeAeHHs ineHTudikauir,
Bepudikauii Ta HanexHol nepesipku KnieHTa BaHkoM, 30kpema AaHi OOKYMEeHTY, Wo nocsigvye ocoby,
peecTpauinHoro Homepa OOMIKOBOI KapTKM nnaTHWKa nogaTkiB, agpecu Micusi NpoXuBaHHA (agpecwu
peecTpauii) Ta/abo wmicua nepebyBaHHA / TuMm4vacoBoro nepebyBaHHA (hakTU4YHOI agpecu), HOMepiB
TenedoHiB, eNeKTPOHHOI agpecy NpoTAroM 5 pobounx OHIB i3 MOMEHTY Takux 3MiH, Ta HagaTu Ao baHky
OOKYMEHTW, LLO NigTBEPAXYHOTb Taki 3MiHM.

1.4.4.6. HagasaTu baHky, 3a 1A0ro nepLwmm 3annTtom, BCIO 3annTyBaHy Ao4aTKOBY iHopMaLito Ta JOKYMEHTH
OO0 34iMCHEHHS onepalin 3a PaxyHkamu y nopsaKy, BCTAHOBIEHOMY YMHHUM 3aKOHO4ABCTBOM YKpaiHu.
1.4.4.7. Y TpuaeHHA CTPOK 3 OHS, KONM MOMY CTarno BiAOMO NpO NOMUMKOBO 3apaxoBaHi Ha PaxyHok kowwTw,
nosigomMuTK Npo e baHk.

1.4.4.8. CamoCTiNHO BiACnigAKOBYBaTM Ta O3HAMOMMOBATUCL 3i 3MiHAMW Ta OOMNOBHEHHAMW A0 Tapudis,
Mpasun Ta YMoB, npo ski baHk nosigomnse y nopagky, Bu3HadyeHoMy ummm MNMpasrnamu.

1.4.4.9. BukoHyBaTu iHWi 3060B‘A3aHHA 3a [JoroBopom/Yroaoto.

1.4.4.10. He posronowyBatu 6aHKiBCbKy/KOHDIAEHLiNHY iHdOpMAaLLilo, sika cTana MoMy Bigoma B MpoLeci
B3aEMOBIQHOCKH 3 BaHKOM, i He BUKOPUCTOBYBATU Ti HA CBOK KOPUCTb YN HA KOPUCTb TPETIX OCiO.

1.4.4.11. OtpumaTy BUNNCKy no PaxyHKy, o HagaeTbca baHkom ctaHoM Ha 1 civHsA y BaHKy Ta AaHux BUMUCKN
no PaxyHky, Hagatn baHKy y nMcbMOBi QOpMi NIATBEPAKEHHS NPO 3anuvLKK KOWTIB Ha PaxyHKy. AKWo
NiATBEPOXKEHHS NPO 3anuLIKM KOWTIB Ha PaxyHKy He oTpuMaHo BaHkom npoTaroMm Mmicausa 3 aTu HagaHHS
BUNUCKM (B YOMY 4MChi yepe3d HeoTpumaHHa KnieHTom Bunucku), 3anvwku 3 01 mOTOro BBaXaroTbCs
NiATBEPAKEHUMMN.

1.4.4.12. BpaxoByiouM BMMOrM 3akoHogaBCcTBa YkpaiHuM Yy cdepi 3anobiraHHA Ta npoTugii neranisauii
(BiaMMBaHHIO) 4OXO0AIB, OTPUMAHMX 3MOYUHHUM LLASAXOM, HagaTu baHky Ha 1oro nucbsmoBy BuMory abo 6e3
Takoi BUMOIM MMCbMOBY iHPOpMaLito B pasi HabyTTa KnieHTom ctatycy nomiTM4HO 3HadvyLwoi ocobu, ocobu,
Lo Aie BiA Moro iMeHi, noro 6nm3bkoi ocodbn, abo noB A3aHoi 3 HUM ocobu.

1.4.4.13. MNpoTarom gii [JoroBopy, nepioanyHo, ane He piglle Hxk OAMH pas Ha piK, He MisHiwe 15 CiYHA KOXKHOro
KaneHgapHOro poky, o3HanomstoBaTncs 3 [JOBIAKOK NPO CUCTEMY rapaHTyBaHHSA BKNagiB disndHMX ocib, siky
bavk HapaBatume KnieHTy y nepeabadeni [oroBopom crocobu. LUnsaxom nignucaHHs 3asBu, KnieHT
nosigomnsae baHk WoAO0 OTPUMaHHSA Ta O03HaNoOMIEHHSA 3 [JOBiOKOW B €NeKTPOHHIN dhopMi, sika nepiognyHo
oTpumyBaTumeTbcs KnieHTom Big baHky 3a gonomoroto 3aco6iB eneKkTpoHHUX iHpopMauinHux, iHdbopMaLinHo-
KOMYHiKauiHMX cnctem npotsrom aii [lorosopy.

1.4.4.14. JoTpnmyBaTnCcs yMOB yknageHux 3 6aHkom [JoroBopis.

1.4.4.15. 3abesneunTtn HagiiHe 36epexeHHs Hocia iHdopmauii 3 KeanidikoBaHum ElM. 36epiratn Hocin
iHdopmauii 3 KeanidikosaHum ElN B ymoBax, Lo 3abe3nevyoTb NOro 3axuCT Bif HECaHKLiOHOBaAHOro JOCTYMNy
HeyrnoBHOBaXXEHUX TpeTix ocib, a Takox 3abe3nevynTn AOCTYNHICTb HOCiA iHpopmauii 3 KeanidikoBaHum ET
BUKMOYHO KriieHToMm.

1.4.4.16. KnieHT 3060B'A3aHUin NMCbMOBO MOBIAOMUTU BaHk, NPo HasiBHICTb OBTSXKEHHS MaNHOBUX MpaB Ha
rPOLUOBI KOWTK, WO po3MmilleHi Ha PaxyHky/PaxyHkax y BaHKy, nNpoTAroM M'STW AHIB MNIiCAS BYWHEHHS
NpaBOYUHY, Ha NIACTaBi AKOro BUHMKAE OOTSXKEHHA MalHOBUX MpaB Ha rPOLUOBI KOLITY, WO 3HAXOA4ATLCA Ha
PaxyHky/PaxyHkax, abo npoTarom cTpoky nepebadyeHoro TakMum npaBoyYnHoM. MoBigoMneHHs Npo HasiBHICTb
OOTSKEHHS MANHOBMX NpPaB Ha rPOLUOBI KOLWITKU, WO po3MiweHi Ha PaxyHky/PaxyHkax y BaHky HagaeTbcs
KnieHTom 3a dpopmoto, BCTaHOBNEHO BaHkoMm.

KnieHT nosigomnsie BaHk y CTpoOK Ta y NopsaKy, BUSHAYEHOMY Y LibOMY MYyHKTI 1.4.4.16, y pa3i BHECEHHSA 3MiH
00 NpaBOYUHY, Ha MiACTaBi SKOro BMHMKAE OOTSHXKEHHA MaHOBUX MpPaB Ha rPOLLOBI KOLWITHU, L0 3HAXOASATLCA
Ha PaxyHky/PaxyHkax, o Npu3BoAWTb A0 3MiHW iHpopMaLii y NOBIQOMIIEHHI, paHiwe HanpasneHomy baHky,
a TakoX y pasi 3amiHn ob6TsKyBaya 3a Takum NPaBOYUHOM.

1.4.5 IHwWi npaBa Ta 060B’a3ku KnieHTa Ta baHky MoXyTb ByTK BCTaHOBNEHI YMoBaMu 6aHKIBCbKUX NPOOYKTIB
BuKknageHumm y posginax ll- VI My6niyHoi nponosuuii.

Po3ain 1.5. BignoBiganbHiCTb CTOpPiH Ta yMOBM 3BiNbHEHHA BiA BiANoBiAanbHOCTI

1.5.1. CTopoHM HecyTb BiANOBIAANbHICTb 3a HEHanexHe BUKOHaHHS CBOIX 060B'A3KIB y BiANOBIAHOCTI 40 BUMOT
YMHHOrO 3akoHodascTBa YKpaiHu, ymoB [loroBopy Ta yknageHux B noro mexax [oroBopiB NMpo HagaHHSA
D©aHKIBCbKOro MPoOaYyKTY.

1.5.2. 3a nopyweHHss CTopoHaM1 BUMOT YMHHOIO 3aKOHOAABCTBA Ta Lboro [oroeopy woao 3abesneyveHHst
36epiraHHA Ta 3axucTy iHdopMmaLii, Wo CTaHOBUTb BaHKiBCbKY/KOHMIAEHLiNHY iHpopMaLito, BUHHA CTOPOHa
Hece BignoBiganbHICTb 3rigHO YMHHOMO 3aKOHO4ABCTBA YKpaiHMm.

1.5.3. CTOpOHU 3BiNbHATLCA Bi4 BiAMNOBIAANBHOCTI 332 HEBMKOHAHHA ab0 HeHaneXxHe BWMKOHAHHS YMOB
Horoeopy, B ToMy umnchi [NpaBun y BUNnagKy HacTaHHA Ta Aji 00cTaBuH HenepebopHOI Cuiu, L0 3HAaXOASATbCA
nosa mexamm KoHTponto CTopiH, Ta siki CTOpoHU He Mornv nepeadayuntu abo 3anobirTu, AKWo Taki 06CTaBUHM
HenepebOopHOI cunu NpM3Beny 40 HEMOXIMBOCTI BUKOHaHHA CTopoHamu CBOiX 000B'sI3kiB (POpC-MaXKOpHi
o6cTaBuHK). Popc-MaKOpPHUMKU OOCTaBMHAMU BBaXKaloTb: CTUXIMHE NMXO, eKCTpemMarbHi MpUpOAHi YMOBM,
noXkexi, NoBeHi, BICbKOBI Aii, 3aKonoT, 3MiHN 3akoHOA4aBCTBa YKpaiHM Ta iHWi 06CcTaBUHN HaO3BUYAHOTO
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XapakTepy, siKi BAHUKIW Nicnsa yknageHHs LUboro [oroeopy, L0 CTBOPKOTbL HEMOXMMBICTb BUKOHAHHS YMOB
Horosopy, B Tomy uncni MNpaswun.

CtopoHa wuboro [loroBopy, ska nopywuna 3000B'A3aHHA 3a UMM [LOrOBOPOM, 3BINIbHAETLCA Bif
BiNOBigANbHOCTI 3a NopyLleHHs1 30060B'sI3aHHS, SKWO BOHA AoBede, WO Le MOPYLIEHHsT CTanocsa BHACMIgoK
BMNagKky abo gopc-maxkopHUX obcTaBuH (0OGCTaBUHM HenepebOopHOI cunu), WO 3acsigyyroTbcs Toproeo-
NPOMMCMOBOK MNanartol YKpaiHM Ta YNOBHOBAXEHUMW HEKW perioHanbHUMM TOProBO-NPOMMCIIOBUMMU
nanatamu.

1.5.4. BaHk TakoX 3BiNbHAETLCA BiA BiANOBIAANbHOCTI 38 HEBUKOHAHHS (HEHaNeXHe BUKOHaHHS) 3060B'a3aHb
3a uum [oroBopom y TOMy BMNagky, AKWO Y BiANOBIAHOCTI A0 YMHHOrO 3akoHoAaBCTBa YKpaiHu Oyae
npoBefeHe NpYMYCOBe CNNCaHHA (CTAMHEHHS) KowTiB 3 PaxyHky KnieHTa abo HaknageHun apeLuT Ha rpoLLoBi
KoLTN Ha PaxyHky B nopsaKy, BCTAaHOBNEHOMY YMHHMM 3aKOHOA4ABCTBOM YKpaiHW.

1.5.5. baHkK He Hece BignoBiganbHOCTI Y BUNAAKY:

- HeoTpMaHHsi abo HecBOe4YacHOro oTpuMaHHa KrieHTomM NMCbMOBOI KOpeCcnoHAEH LT, HanpaBneHoi Ha Noro
azpecy, Wwo BkasaHa y Jorosopi, skwo KnieHT He nosigomus baHk npo 3miHy agpecu Micusi NpoXxuBaHHA Ta /
abo micusa nepebyBaHHs (Tm4acoBoro nepebyBaHHsA) B Nopsaky, BusHadeHomy [loroBopom Ta/abo BigmoBwm
HagaTu KnieHTy nocnyry Ta/abo npoBecTu onepauito, SKLLO BOHU He nepenbdadeHi Tapudamu banky abo y
BaHky BiACYTHI TeXHiYHi MOXITMBOCTI Ha iX NpoBeAeHHsI/HagaHHS Ta/abo y iHWKX BMNagkax, nepeabaveHnx
HoroBopom Ta/abo 3akOHOAaBCTBOM;

- HeoTpMMaHHs KrnieHTom SMS-noBigomneHb / NOWTOBMX BignpaBneHb, HagicnaHmx baHkom BignosigHO A0
ymoB KpeanTHOro 4OroBopy; He 03HanoMMeHHs KnieHTa 3 iHpopmaLieto, gka Bigobpaxaetecs B CABO, akiwo
3a3HadeHe Bigbynock 3a obcTaBuH, ski He 3anexaTtb Big baHky, y Tomy 4vcni y pasi He 3gincHeHHs KnieHTom
peecTpauii B CBO.

1.5.6. baHk He BignoBigae 3a cuTyaluii, WO 3HAX0OATbCH No3a NOro KOHTPONEM i NoB'A3aHi 3i 36osiMn B pobOTi
30BHILLUHIX CUCTEM onnaTu, po3paxyHkiB, 06pobku i nepegadi gaHnx Ta/abo 3a BUHUKHEHHS iHLLIMX KOHMMIKTHUX
cuUTyaLin nosa cpepoto Noro KOHTPOIH.

1.5.7. BaHk He Hece BiONOBIAaNbHOCTI 3a CNUCAHHA KOLWTIB 3 PaxyHKy Ha nigctasi npaBunbHO 0hopMIEHOro
EnekTpoHHOro AOKyMeHTa, ki 3acBigyeHnin YmHHummn KeanidikoaHum EINM KnienTa.

Pozgin 1.6. IgeHTudikauin, Bepudikauis KnieHta Ta 3060B‘si3aHHA 3 iHpopMyBaHHA

1.6.1. baHk mae npaBo BuTpebyBatu, a KnieHT 3060B’a3aHunn HagaBaTu Ha BuMory baHky iHopmadio Ta
OOKYMEHTM BiAMOBIAHO OO BMMOI 3aKOHOAABCTBa YKpaiHW, ymoB [loroBopy, BHYTPILLHIX AOKYMEHTIB BaHky 3
nuTaHb PiHAHCOBOro MOHITOPUHTY, y ToMy vncni Bumor FATCA. 3okpema, 3 meToto goTpumanHsi sBumor FATCA
KnienT Ta JosipeHi ocobu KnieHTa 3060B‘Aa3aHi HagaBaTn baHKy AokyMeHTV Ta iHdopmaLilo BignosigHO Ao
Posginy 1.7 Mpaswun.

1.6.2. KnieHT 30060B’13aHWIA HagaBaTh Ha BUMory baHky iHopmaLito Ta OKYMEHTM CTOCOBHO igeHTudikauii
Ta Bepudpikauii ocobu KnieHTta, 3amiCTy Moro fisnbHOCTI Ta iHaHCOBOro craHy, NogaTkoBoro craTycy, CyTi,
3MiCTY Ta nigcTaB 34iMCHEHHSA BIANOBIAHWX onepaLii, a Takox Woao iaeHTudikauil Ta Bepudikadii JosipeHux
ocib KnieHTa, ocib, Ha KopucTb sikux KnieHT Hagae baHky gopyyeHHs Ha cuctemaTtuyHe (4Ba Ta Oinblue pasiB)
OOroBipHE CMMcaHHs KowWTiB 3 PaxyHky, abo ocib, Big imeHi abo 3a 4OpyYeHHAM YuM B iHTepecax skux gie Knient
npw NpoBefeHHi onepadii, Ta iHWy iHpopMaLlito Y4 AOKYMEHTU BiANOBIAHO A0 BMMOI 3aKOHOAABCTBa YKpaiHu
Ta BHYTPILWHIX JOKyMeHTiB BaHky. Takox, KnieHT/doBipeHa ocoba KnieHTa 3060B'A3yeTbCcsa He pidlle ogHoro
pasy Ha piK, Y B iHLIWIA CTPOK BiANOBIAHO A0 BUMOr baHky (B TOMy uucni, ane He BUKIHOYHO NPW JOCATHEHHI
25- |/ 45-piyHoro BiKy), ocobucTo BigBigaTn yctaHoBy baHky, e BiH 06CnyroByeTbCs, 3 METOK YTOYHEHHS
BaHkom iHopmauii wopo igeHTudpikauii, Bepudikauil Ta HanexHoi nepesipkn KnieHTa/ 3gQiNCHEHHSA
Bepudikauii KnieHta/[oBipeHoi ocobu KnieHTa.

1.6.3. Y Bunagky BHeceHHs Oyab-skMx 3MiH 0O [OOKYMEHTIiB Ta iHdopmauii, wo Oynu HagaHi
Knientom/OoBipeHnmn ocobammn KnieHta go baHky, 3okpema npu 3miHi npissuvwa, imeHi, no 6aTbkoBi (3a
HasiIBHOCTi), JOKYMEHTY, WO MnocBigyye ocoby, agpecu Micus npoxuBaHHs Ta/ abo Micua nepebyBaHHSA
(TumyacoBoro nepebyBaHHs1), NMogaTkoBOro cratycy, AOBIAKM NPO MPUCBOEHHSA peecTpauiHOro Homepa
06nikoBOT KAPTKWU NIaTHMKa NoAaTkiB, NPV BTpaTi YUHHOCTI xo4a 6 0gHMM 3 AOKYMeEHTIB, nogaHux KnieHtom go
BaHky, a Takox npu Buaadi/ckacyBaHHi KnieHTom goBipeHocTel, KnieHT noBMHEH npoTsirom 5 pobounx gHiB 3
MOMEHTY HacTaHHs 3MiH Hagatu baHky iHdopmauilo Npo Taki 3MiHM Ta BIONOBIOHI OOKYMEHTU, WO iX
NiATBEPOXKYIOTb, B HANEXHi (opMi.

1.6.4. KnieHT 3000B’si3aHuin 3abe3neuntn nogaHHa 0o BaHKy nnaTikHUX iHCTPYKUIR, a TakoX OTpUMaHHS
Bunucok npo pyx kowTiB 3a PaxyHkamu (gybnikaTiB), 4OBIOOK Ta iHWWX AOKYMEHTIB nuvwe ocobucto abo
ocobamu, ynoBHOBaXkeHMMM Ha Lie KnieHToM Ha nigcTaBi AOBIPEHOCT.

1.6.5. lNpu oTpumaHHi Big KnieHTa aokymeHTiB BaHk 34iMCHIOE X NepeBipKy Ha BiAMNOBIAHICTbL 3aKOHOA4ABCTBY
YkpaiHu Ta Bumoram banky. 3a pesynbtatamu nepesipku baHk Mae npaBo BuMaratv BUNpaBAeHHs: MOMUIIOK
Ta/abo 3MiHM POpMU OOKYMEHTY, HadaHHS 0OO4ATKOBMX AOKYMEHTIB ab0o ckopucTaTUCs iHWMMK NpaBaMu 3a
[orosopom.

1.6.6. Y Bunagky HenosigoMneHHa KnieHtom bBaHKy npo 3MiHy KOHTakTHMX gdaHux (agpecwu
NpOXMBaHHS/peecTpaLii/enekTpoHHOI nowTn/Homepy MOGiNbHOro TenedoHy, 3okpema iHaHCOBOro HOMepY
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TenedoHy), KOPeCNOHAEHLLS BBaXKAETbCS HanpasneHow baHkom Ta oTpumaHoo KnieHTOM HanexHUM YMHOM,
AKLLO 1T 6YNo HanpaBneHo 3a KOHTaKTHUMK JaHUMU (NOLLTOBOK/eNeKTPOHHOK aapeco/HoMepoM MOBinbHOro
TenedoHy, 3okpema ciHaHcoBMM HOMepoM TenedoHy) KrieHTa, 3asHavyeHMun B Yrogi/OnuTtyBansHuky ®M
abo B OCTaHHLOMY MMCbMOBOMY MOBiOOMMEHHI KnieHTa wono 3MiHM agpecy (SKWoOo iHWWiA  cnocid
noBigOMITEHHS He nepenbadeHnii [LoroBopom).

Pozgin 1.7. JotpumaHHa sumor FATCA

1.7.1. BaHk nig Yac 34iMCHEHHS CBOEI AiSNbHOCTI BXUBAE BCiX 3axoniB Ansa goTpumanHsa Bumor FATCA Ta
3apeectpoBaHuii ogaTkosoto cnyxkboto CLUA. Ona BukoHanHs Bumor FATCA vy BigHocuHax CTOpiH 3a
[orosopom baHk 3acTocoByBaTUME NONOXEHHS, nepeabayveHi uum Posginom [Mpasun.

1.7.2. KnieHT 3acBigyye Ta rapaHTye, wo KnieHT, [oBipeHi ocobun KrnieHTa He € nogaTkoBMMN pe3naeHTamu
CWA (sxwo Knientom/JosipeHoto ocoboto KnieHTa He 6yno HagaHo fo baHky iHwoi iHdopmauii pasom i3
3anoBHeHow BignoeigHo Ao Bumor [logaTtkoBoi cnyx6u CLUA dopmoto W9I/GaHkiBCbKkOO OPMOIO
camocepTudpikauii i3 3a3HavyeHHAM nogaTkoBOro Homepy nnatHuka nogatkie CLUA (ITIN) Krnienta a6o
HoBipeHoi ocobu KnieHTa).

1.7.3. KnienT Ta noro [losipeHi ocobu 30608’a3aHi HagasaTu Ha BUMOry baHky iHpopmaLito Ta AOKYMEHTH, Lo
cTocyoTbee X [logaTkoBoro cratycy, y ToMy Ynuchi Ha BuMory baHky HagaTu 3anoBHEHI BiANoOBIgHO 4O BMMOT
MopatkoBoi cnyx6u CLUA dopmu W8 unm W9 um GaHkiBCcbKy dopmy camocepTudikauii. KnieHT Ta noro
HoBipeHi ocobu 3060B’a3aHi HeranHo iHdbopmyBaTn baHk npo 3miHy cBoro NogaTkoBoro cratycy, Ta y pasi
HabyTTa ctaTycy lNogatkoBoro pesngeHta CLUA HeranmHo Hagatm oo banky dopmy W9/6aHkKiBCbKy dhopmy
camocepTudikaii i3 3a3HavYeHHAM igeHTudikauinHoro Homepa nnatHuka nogartkis CLUA (ITIN).

1.7.4. KnienT Ta JoBipeHa ocoba KnieHTa HagatoTb baHky 3roay 3giricHioBaTV nepegavy nepcoHanbHMX JaHnX
Knienta T1a [oBipeHux oci6 KnieHTa, po3kpuTTss GaHKIBCbKOI TaeMHMLi, NEpPCOHaNbHUX OaHWX Ta iHWOI
KOHigeHUinHOT iHcbopmalii 3a [JoroBopoM 3 mMeTo BUKOHaHHA BaHkom BumMor FATCA, a TakoxX B iHLIMX
BMNagkax, nepenbadeHmnx FATCA.

Mepemaya paHuMXx Ta po3KpUTTS BGaHKIBCbKOI, KOHMiAEHUiNHOT iHdopMauii 34iNCHIOETbCA B MeXax
3aKkoHO4aBCTBa YKpaiHM Ta B NOpsSIAKY, BU3SHAYEHOMY 3aKOHO4ABCTBOM YKpaiHu.

1.7.5. Axwo KnieHT abo [dosipeHa ocoba KnieHTa He Haganu HeobxigHoi iHcbopmalii anst npoBeaeHHss FATCA-
ineHTMdikauii, abo 6yno BMSABNEHO HEQOCTOBIPHICTL abo NOpyLUEHHS 3acBigyYeHb Ta rapaHTii, HaBegeHUX B
nyHkTi 1.7.2. uboro Po3gainy 1.7 MNpaeun, baHk mae npaBo 3 meTolo AoTpuMaHHs FATCA BUMHATKU HAcTymMHi Ail:
- 3akputn BCi abo okpemi PaxyHku KrnieHTta Ta/abo BigmoButuca Big HagaHHsa Mocnyr 3a JoroBopom, Big
nignucaHHsa 3asBs, npoBedeHHsA onepadin no PaxyHkam KrnieHTa un npu3ynMHuTK (TMUM4YacoBO) onepadii no
HumM, Ta/abo posipsaTtu [Jorosip.

1.7.6. baHk He Hece BignosiganbHocTi nepea KnieHtom, [oBipeHnMu ocobamu KnieHta, 10ro KoHTpareHTamm
3a 6yab-sKi yTPUMaHHSA, caHKLii, 0OMEXeHHS Ta iHLWIi HeraTuBHI Hacnigkun Wwoao PaxyHkiB, rpOLIOBMX KOLUTIB Ta
onepauin 3a PaxyHkamu, SKWO Taki Hacnigky nos‘a3aHi i3 BukoHaHHaMm Bumor FATCA 3 6oky NogaTkoBoi
cnyx6u CLUA, 6aHkiB-KOpeCnoHAEHTIB Ta iHWMX OCi0, Lo NpuiMaloTb y4acTb B Nepekasax, a Takox 3a Oyab-
AKi MOB’A3aHi 3 LM 30MTKW, BUTpPaTK, MOparnbHy LWKoAy Ta/abo HEOTPMMaHi LOXOAMN.

Pozgin 1.8. Nopsgok posipBaHHsA [loroBopy KOMMIEKCHOro 6aHKIBCbKOro o6¢cnyroByBaHHSA

1.8.1. PosipBaHHsa [loroBopy 34iMCHIOETLCS Ha NiACTaBi NMCbMOBOI 3asiBU KnieHTa 3a hopMoto, BCTAHOBMEHOK
BaHkom, sika 0hopMMETLCA Ha NanepoBOMY HOCIT ab0 B eNeKTPOHHIN hopmi 3 ypaxyBaHHAM Bumor Posainy
1.14. Jorosopy, 3a nignucom KnieHta. PosipBaHHsa [JoroBopy npunuHAE A0 BCiX yKMageHux B MOro Mexax
[oroBopiB Npo HagaHHa BaHKIBCbKMX MpoAyKTiB. PO3ipBaHHSA KOXHOro okpemoro [JoroBopy npo HagaHHs
BaHKIBCbKOro NPOAYKTY, yknageHoro B mexax [Jorosopy, BiabyBaeTbcs Ha nigcTtasi 3assu KnieHTa 3a doopmoto,
BCTaHoBMeHow baHkoM, BignoBigHO A0 YMOB 06CnyroByBaHHSA OKpeMOoro 6aHKiBCbKOro NpoaykKTy.
1.8.2. PosipBaHHsi okpemoro [loroBopy npo HagaHHA GaHKiBCbKOro NPOAYKTY, YKNaAeHoro B Mexax [loroesopy,
He BUKINMKae HeOOXiAHOCTI posipBaHHs Lboro [JoroBopy B Uinomy.
1.8.3. MNMopsgok posipsaHHa okpemoro [loroBopy npo HagaHHSA 6aHKIBCbKOro NpoAyKTY, YKNageHoro B pamkax
HoroBopy, B TOMy u4uchni i no iHidiatuei BaHKy, BM3Ha4yaeTbCcsi YMoBamu 0OOCHYyroByBaHHsi OKPEMOro
D©aHKIBCbKOro NpoayKTy, sKi € YacTuMHO Lmx Mpasun.
1.8.4. 3akpuTTa PaxyHkiB Ta noBepHeHHs KnieHTy 3anuiuky KoWwTiB 3a PaxyHKOM 34INCHIOETLCA Y NOpsSaKy Ta
B CTPOKM, BU3HAYEHi YMHHMM 3aKOHOOABCTBOM Ta [JOroBOpPOM Mpo HafgaHHsi 6aHKIBCbKOrO MPOAYKTY.
1.8.5. JocTtpokoBe posipeaHHA KpeaMTHOro Jorosopy, 3okpema Yy pasi Hesroau i3 3anponoHoBaHuMu BaHkom
3MmiHamn 0o KpeaumTHOro goroBopy, 3AIMCHIOETLCS BUKMAKOYHO MiCAS MOBHOMO noraweHHs KnieHtom cymu
KpeouTty, npoueHTiB 3a KopncTyBaHHA KpeauTom, cnnatu wrpadHMX CaHKLi Ta BUKOHAHHS iHLIWX rPOLLIOBUX
3060B’A3aHb, Wo nepegbadveHi umm KpegutHum gorosopoM. [JocTpokoBe posipBaHHSA KpeauTHoro gorosopy
3AINCHIOETLCA LUMSAXOM MiANMCaHHSA CTOPOHaMM [OroBOpY Npo PO3ipBaHHS.

BaHk mae npaBo BMMaraTM [OOCTPOKOBOro posipBaHHa KpeauTHOro [Jorosopy Yy Bunagkax,
nepenbavyeHnx 3akoHOAaBCTBOM YKpaiHW, ymoBamu [paBun. OgHak, BaHk He no3baBneHuii MOXIMBOCTI
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BMMaraTtu OCTPOKOBOro noratleHHs Kpeauty Big KnieHTa y Bunaakax, nepeabadeHux Mpaeunamm ta YNHHUM
3aKoHOAaBCTBOM 6e3 Npef ABNEeHHS BUMOr Npo posipBaHHsA KpeauTHoOro gorosopy.

Po3ain 1.9. BaHkiBCbKa TaEMHMLUSA Ta NepCcoOHarbHi faHi

1.9.1. baHk nouyuHae HagaHHsa [locnyr KnieHTy nicnsa oTpumaHHsa Big KnieHTa nignucaHoi HuMm Yrogw.
3anepeyeHHs wono obpobkn nepcoHanbHUX AaHux, HeobxigHux baHKy AN BUKOHaHHSA CBOiX 3060B'A3aHb, y
TOMY 4ucni BigknukaHHs ocoboto 3roam Ha 0BpobGKy AaHWMX, MOXYTb CTaTW MNIACTABOK ANS MPUNUHEHHS
BUKOHaHHS BaHKOM yMOB yKnagieHuX A40roBopiB.

Y pasi BigknukaHHs KnieHtom abo [ogipeHot ocoboto KnieHTa 3roan Ha o6pobky nepcoHanbHux gaHunx 6es
BMKOHAHHS Hel npoueayp, HeobXigHUX And NpUNUHEHHSA AOoroBipHMX abo iHWKX BigHOCKMH 3 BaHkom, BaHk
npoaoBxyBaTMMe 06pobKy nepcoHanbHUX AaHUX B Mexax Ta obcsrax, 06yMmoBneHnx peanisauieto icHytumnx
NpaBoOBIAHOCUH Ta 3aKOHOAABCTBOM YKpaiHW, y TOMY 4uchi Ans 3axucTy baHkom cBOiX npaB Ta 3aKOHHWX
iHTepeciB 3a gorosopamu.

1.9.2. IHbopmauis, oTpumaHa ogHieto 3i CTopiH wopao iHwoi CTopoHn B xofi nepefaoroBipHUX BifHOCUH
CTOCOBHO YKIageHHs1 [1oroBopy Ta B XOAi MOro BUKOHaHHS (BKNoYatoum iHdopmadito npo ymoBu [loroBopy Ta
BMKOHAHHS 3000B’A3aHb 3@ HWUM) CTaHOBUTb COOOK OaHKIiBCbKy Ta/abo KOMepUuiiHy TaeMHWLO, KpiM
iHpopmauii, Wwo moxe 6yTM oTpMmaHa Oyab-sikolo 0coOOK i3 3aranbHOAOCTYNHUX mkepen. CTOpoHu, He
0BbMexXyl4mChb CTPOKOM, 3060B’s13aHi 3a6e3neunTn HeyxurbHe AOTPMMaHHSA BCTAHOBIEHOMO 3aKOHO4ABCTBOM
Ta [loroBopom pexummMy 6aHKiBCbKOi Ta/abo KomepLiiHOT TaeMHUL (Y TOMY YnCri B3BaEMHMX 3060B’s3aHb LWoJ0
30epexeHHss Ta He PO3KPWUTTA BIAMOBIAHOI iHopMauii TpeTim ocobam), KpiM BuNagkis, nepegdaveHnx
3akoHoAaBCcTBOM YKpaiHu, [loroBopom Ta/abo ymoBamu Yroaw.

1.9.3. BignoeigHo oo 3akoHogaBCTBa YKpaiHM Ta Ha nigctasi Yrogm KnieHta baHk HabyBae npaBo po3kputn
(nepepatu) iHpopmaLuito, Ska cTaHOBUTbL BaHKiIBCbKY ab0o KOMEepUiNHYy TaEMHMLIO, NePCOHarnbHi AaHi Ta iHWy
KOHiaeHUinHY iHdopMaLito:

— opraHam, fKi BignoBigHO OO 3aKOHOAaBCTBA 34iNCHIOITL NepPeBIpKy AisnbHOCTI baHky;

— npvBaTHMM Ta opuaumdHMM ocobam (opraHiszauism) ans 3abesneyeHHA BUKOHAHHSA HMMK CBOIX
dyHKUiM abo HagaHHs nocnyr baHky BiANOBIAHO OO0 YKMageHUX OOroBOpiB Ta Mg iX 3YCTPiyHi
3000B’A3aHHA NPO Hepo3ronoweHHs iHdopmauii, a TakoX iHwMM ocobam y 3B'A3Ky 3
yknagaHHsM\BUKOHaHHSM yknageHoro 3 KnieHtom abo Ha Moro KopucTb NpaBoYMHy, AN peanisauii
4YM 3axXMCTy NpaB Ta 06OB'A3KIB CTOPIH 3@ TaKMMMW NPaBOYNHAMU;

— ocobam, Lo NpuAMatoTb ydacTb B Nepekasi kowwTiB 3 PaxyHky/Ha PaxyHok KnieHTa, 3okpemMa, 6aHkaMm-
KOpecnoHAeHTaMm, NnaThkHMM cucTemam Ta ix ydacHvKam, BignpaBHMKkam Ta OTpuMyBayam rnepekasis,
iHLIMM yCcTaHOBaM, LLO 34iIMCHIOIOTb iAeHTUiIKaLilo, aBTopm3alito YM NPOLLECUHT NepeKasiB, a TaKoX Y
pasi oTpMaHHA BaHKOM YTOYHIOKYOro 3anuTy Bif GaHKa-KOpecnoHAEeHTa (B T.4., ane He BUKIIOYHO
woao nposedeHnx KrieHTOM onepauin, 34INCHEHWX HUM  yrog, iAeHTUdIKaUiNHUX AdaHuX).
MignucanHsam 3asaBu KnieHT Hapgae baHky nMcbMOBWMIA O03BIN Ha PO3KPUTTA BaHKIBCbKOI TaeEMHML
DbaHkam-kopecnoHgeHTaM-Hepe3dngeHTam B obcsarax Ta TepMiHM, WO MICTATbCA B YTOYHIOKOYMX
3anuTax Takux 6aHkiB, Ta gopydae baHky HagaBaTu HeobxigHy iHpopmauito, WO 3annTyeTbCs, B TOMY
YUCIi He3axXMLLEHUMUN KaHanamm 3B’s3Ky;

— Yy BUMagkax HEBUKOHaHHSA abo HeCBOEYaCHOro BUMKOHaHHS 3000B's3aHb KnieHTa nepen BaHkom —
WwnaxomM nepefadi abo onpuniogHeHHs iHpopmauii ocobam Ta y cnocib, wo Bu3HayeHi BaHkom
CaMOCTIlHO;

— Yy 3B'A3Ky i3 34ICHEHHAM PiHAHCOBOIrO MOHITOPWHIY, Y TOMY YMCIIi 3 METOH BMKOHaHHA BaHkom Bumor
FATCA, 3o0kpema, npu HagaHHi 3BIiTHOCTI B nopsgky Ta obcsrax, BusHadeHux FATCA Ta
3aKOHOAABYMMU akTaMu YKpaiHu, a Takox B iHLWMX Bunagkax, nepeadadveHnx FATCA;

— B MexXax OaHKIBCbKOI rpynu;

— B iHWMX BMnagkax, nepeabaveHnx 3akoHOO4ABCTBOM YkpaiHu, Yrogow, [oroBopom abo ymoBammu
iHWKX yknageHux 3 baHkom Joroeopis.

1.9.4. TepcoHanbHi gaHi gisnyHux ocib, otpumaHi Big KnieHtiB BaHky, obpobnstoTeca BaHkom B «bBasi
nepcoHaneHux pgaHux knieHtis  AKLUIOHEPHOIO TOBAPUCTBA «AIPOMNPOCEPIC BAHK» 3a
Micue3HaxompKeHHAM baHKy-topuamyHoi ocobu Ta 1horo nigpo3ainis.
O6po6Ka nepcoHanbHux gaHmnx KnieHTiB 3aincHoeTbca baHkom 3 meTolo:
HagaHHsA BaHkoMm chiHaHCoBMX NOCAYr Ta NPOBAMPKEHHS IHLWOI AiSANbHOCTI BigNoBiAHO A0 cTaTyTy BaHky
Ta 3akoHoAaBcTBa YKpaiHu;

—  BWKOHaHHSA yMOB [OroBOpiB, Wwo 6ynu/6yayTe yknageHi mik KnieHtom i baHkowm;

— peanisauii Ta 3axucty npae CTOpiH 3a yKrageHuMu 4oroBopamu;

— 3abe3nevyeHHs AKOCTi GaHKIBCbKOro 06CnyroByBaHHA Ta 6e3nekn B AisnbHOCTI BaHky;

— 3 MeToKw peanisauii iHWKX MNOBHOBaXeHb, (PYHKUiW Ta o06oB'sA3kiB baHKy, WO He cynepedvatb
3aKOHOAABCTBY YKpaiHu;
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— HanpasrneHHs KnieHTy iHhopMauinHmX, peknaMHnX noBigomsieHb Ta Npono3unuin Wwoao nocnyr baxky,
noro napTHepiB, Ansa yyacti KnieHta B nporpamax baHky Ta Moro napTHepis;

—  BMKOHaHHS iHLIMX NOBHOBaXeHb, (PyHKUiN, 060B’A3kiB baHky, WO He cynepeyaTb 3aKOHOOABCTBY
YkpaiHn Ta yknageHum [oroBopam, 30Kpema, ANA BUKOHaHHA BUMOT 3aKOHOAABCTBa YKpaiHu,
BHYTPILLHIX JOKYMEHTIB BaHKy, KONEKTMBHOIoO AOrOBOPY, pillleHb OPraHiB AepXaBHOI Baan Ta OpraHis
Harnsagy 3a fisnbHICTIo baHKy, CyA0BMX pilleHb, pilleHb OpraHiB ynpasniHHA BaHky.

MeTa 06pobkn BaHkom nepcoHanbHMX AaHux KnieHta Mmoxe 3MiHI0BaTMCS BHACNIAOK 3MiHM 3MICTY AisiNbHOCTI

Banky abo ginosux BigHOCKH 3 KnieHTOM, ¥ TOMY 4mnCHii Y 3B‘A3KY i3 3MiHOK 3aKOHOOABCTBA YKpaiHu.

1.9.5. baHk 3abe3nevye 06pobKy Ta 3aXMCT NEPCOHANbHMX AaHUX idnYHMX ocib BiANOBIAHO OO BMMOT 3aKOHY

YkpaiHn «[1po 3axmcT nepcoHanbHUX AaHmx», 3akoHy YkpaiHu «[po 6aHku i 6aHKIBCbKY OiSANbHICTbY, IHLIOMO

3aKoHOAaBCTBa YKpaiHM Ta BHYTPIWHIX okyMeHTiB baHky. O6pobka nepcoHanbHUX gaHuX, siki Hanexartb 4o

OaHKiBCbKOI TaEMHUMUI, 34iACHIOETbCST BbaHKoM BignoBigHO OO BMMOr 3akoHOA4AaBCTBa YKpaiHM Yy Ui cdepi,

3okpema 3akoHy Ykpainu «[IMpo 6aHku i 6aHKiBCbKY OiANbHICTbY» Ta HOPMaTUBHO-NPaBoBuUX akTiB HBY.

1.9.6. 3micT mepcoHanbHUX AaHuX, Wo obpobnsawTeca baHkom, Bignosigae iHdopmadii, oTpymaHin Big

isndHMx ocib abo Big iX NpeacTaBHUKIB UM TPETiX Ocib, a Takox BKNtovae iHopmauito, Wwo Bigoma/ctana

BigoMa baHky y 3B'A3Ky i3 peanisauieto 4OroBipHUX Ta iHLWMX NPaABOBIAHOCUH i3 TakUMU i3NYHUMKN ocobamu,

B pesynbTaTi aygio 3anucy (3anucy TenedoHHMX po3moB) Ta doTo/Bigeo-3nomkn abo Byna oTpumaHa i3

3aranbHOAOCTYMHUX JKepen.

BaHk 3gincHioe 06pobky nepcoHanbHUX AaHWX, OTPUMaHKX B pe3ynbTaTi aygio 3anucy (3anucy TenedoHHmX

po3MoB) Ta ¢oTo/Bigeo-3rioMkn KnieHTa nig yac oTpumaHHsa nocnyr BaHky (3 meTow 3abesneyeHHsa Ta

peanisauii npaB CTOpiH 3a yKnageHMmn Jorosopamu, 3abeaneyeHHs sKocTi Ta 6e3nekm o6cnyroByBaHHS).

1.9.7. O6pobka nepcoHanbHUX AaHWX 34iMCHIETbCS BbaHkom 3a 3rogoto KnieHTiB, a 6e3 Takoi 3rogn — y

BMMNaAdKax Ta Ha nigcrtaBax, BM3HAYEHUX 3aKOHOO4ABCTBOM YKpaiHW, Yy TOMY 4mChi BignoBigHO A0 3akoHy

YkpaiHu «[IMpo 3anobiraHHsa Ta npoTuAito neranisadii (BigMnBaHHIO) AOXOAIB, OAEPXKAHNX 3MTOYMHHUM LUSISIXOM,

biHaHCYBaHHIO TepopU3My Ta piHaHCYBaHHIO PO3MOBCHOIKEHHS 30POT MACOBOIr0O 3HULLEHHSY, 3aKOoHY YKpaiHK

«[lMpo hiHaHcoBI Nocnyrn Ta AepXaBHe peryntoBaHHA pUHKIB iHAHCOBUX MOCAYry, TOLLO.

KnieHT € Takmm, Wwo Hagas baHky 3rogy Ha 06pobKy MOro NepcoHanbHUX gaHWX, SKLWO:

— KnieHT nepepaB baHky BnacHopyy nignucaHy Yrogy y nmMcbMoBii ¢opmi, abo 3rogy BKIHOYEHO A0
npaBoYnHy, 3asiBu, iHWOMO AOKYMEHTY, WO nignucaHmn KnieHTom (y TOMY 4ncri eNeKTPOHHUM MignvMcoM B
COBO) Ta npunHaTui (nignucannin) baHkom, abo

— MOXe niaTeepmKyBaTuUcs nianucom disnyHoi ocobu B JOKyMEHTax Ha Nepekas, KBUTaHLIsIX Npo 34iACHEHHS
onepaLuii abo ogHOpa3oBMM MaposieM, ENEKTPOHHO NIANNCOM (3a HassBHOCTI Takol MOXIMBOCTI), TOLO, abo

— KnieHT ocobucTo 3'aBuBcsa 0o baHky i BUMHMB i, cnpsiMOBaHi Ha oTpumaHHsa nocnyr baHky, Towo.

1.9.8. baHk 3gincHioe 30epiraHHsa (06pobKy) NnepcoHanbHUX AaHuX B 6a3i NepCoHanbHNX AaHUX A0 3aKiHYEHHS

CTpOKiB 36epiraHHs iHopmMaLii, BUSHa4eHMX YMOBaMVM yKrageHnx JoroBopis abo 3akoHO4aBCTBOM YKpaiHu.

1.9.9. MNMopsigok AocTyny Ao NepcoHanbHUX AaHux y 6asi gaHnx Bu3HavaeTbcst baHkoM caMOCTilHO BiAnoBiAHO

A0 BumMor 3akoHy YkpaiHu «[1po 3axucT nepcoHanbHUX gaHux» Ta BHYTPILLHIX AOKYMEHTIB baHky.

1.9.10. KnieHT Hagae baHky 3rogy Ha po3kpuTTs baHkom TpeTim ocobam iHhopmauii Wwoao AianbHOCTI Ta

riHaHcoBoOro cTaHy KnieHTa, sika ctana Bigomoto baHky y npoueci ob6cnyroByBaHHsA KnieHTa Ta € 6aHKIBCbKOHO

TaeMHuMueto Ta ymoB KpeantHoro goroopy B 06¢ca3i, HeobxiagHOMy A5t 3axUCTy iHTepeciB baHKy Ta CTArHeHHs

3aboproBaHoOCTi, a TaKOX B 06CA3i, HEOOXiQHOMY ANA BiACTYNNEHHA MaliHOBMX NpaB 3a KpeguTHMM JOroBOPOM

Ha KOPUCTb iHLINX OCi6/3any4yeHHs1 KONeKTOPCbKOI KOMMaHii 4O BPerynioBaHHsi MPOCTPOYeHOi 3ab0proBaHocCTi.

PoskputTa BaHkom iHdopmalii, Lo cTaHOBUTb BaHKIBCbKY TAEMHULIIO, BIANOBIAHO OO0 LbOro NyHKTy Mpaswmn,

MoxKe ByTu 34iNCHEeHOo Ha KOpUCTb Byab-AKUX OCIB, B TOMY YWCHi, ane He BUKIMIOYHO, NPaBOOXOPOHHUX OpPraHis,

a TakoX lopuanyHMXx Ta/abo disuvHux ocib, Wwo HagaBaTMyTb nocnyrn bBaHky, noB’si3aHi 3 MOBEPHEHHAM

npocTpoyeHoi 3aboproBaHocTi KnieHTa 3a KpeguTHMM [OroBOpOM, a TakoX LUMSAXOM ONPUTIOOHEHHS

iHdopMauii Ha odiuiniHomy Beb-canTi baHky.

Po3ain 1.10. YMoBM npoBeaeHHA AOroBipHOro CNMCcaHHA KOLWTIB

1.10.1. KnieHT BignosigHo go LuBinbHOro kogekcy YkpaiHu, Hopm 3akoHy Ykpainu «[1po nnatikHi nocnyrmy,
IHCTpyKUii npo 6e3roTiBKOBi pO3paxyHKM B HaUiOHamNbHI BamnoTi KOPWUCTYBa4diB MMATKHUX MOCHyT,
3aTBepAkeHOl noctaHoBok [MNpaeniHHA HauioHanbHoro 6aHky Ykpainu, gopy4vae (Hagae po3nopsaKeHHs)
BaHky camocCTiMHO 3AiMcHIOBaTN OOroBipHE CNUCaHHA rPOLUOBMX KOLWITIB 3 PaxyHKiB Ha ymoBax, BU3HaYeHUX
ummm MNpasunamn Ta [loroBopom, YmMoBamu.

1.10.2. KnieHT popyyae baHky 3giiicHioBaTM [OrosipHe cnucaHHa 3 PaxyHkiB Ha kopucTb baHky cym
KOMiCiMHUX BuHaropog bawky, ski nepenbayeHi Tapudammu Ta ctaBkamu baHKy Ha po3paxyHKOBO-kacoBe
06CnyroByBaHHsl B YaCTWHIi, WO BW3HaA4aE BapTiCTb OOCNyroByBaHHA PaxyHKIiB Ta 34iNCHEHHS MNNaTikKHMX
onepauini no HbOMY, a TakOX 3a onepadii 3 KyniBni/mpogaxy/obmiHy iHoO3eMHOI BantoTu. Po3mip Komicin Ta
NepioanYHICTL iX cnnaTu, a oTKe 1M NepiognYHICTb NPoBeAEHHS AOrOBIPHOIO CNUCaHHS, BU3HaYeHi Tapudamm
BaHky.
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1.10.3. KnieHt popyyae baHKy 3giicHioBaTWM [oroBipHe chimMcaHHA 3 PaxyHkiB Ha kopucTb baHky 3a
3aboprosaHicTio KnieHta nepen baHkom 3a iHWMMK aoroBopamu. baHk Mae npaBo Ha AOroBipHe CNUCaHHA
kowTiB 3 6yab-sikoro 3 PaxyHkiB KnieHTa, BigkpuTtoro B baHky, ado tux, wo 0yayTh BigkpuTi y ManbyTHbOMY,
ANsi BMKOHaHHsS 3000B’A3aHb 3a UMM [JOroBopom, 3o0kpema 3000B’si3aHb L0 CTaHOBMATb cymy KpeawuTty,
NPOLIEHTIB 3a KOPUCTYBAHHS HUM, MeHi Ta WTpadis, UM 3a Oyab-AKMM iHLIKM BoproBum 3060B’13aHHSM KriieHTa
nepen baHkom, a Takox cymu nnatu (Komicin) srigHo Tapudie baHky, HecaHkuioHOBaHUX oBepapadrTis,
NoHaaniMiTHOI 3abOProBaHOCTI Ta HapaxOBaHUX Ha HUX MPOLIEHTIB, MOMUIIKOBO nepepaxoBaHi KrieHTy cymu
KowTiB (LWoao aknx KnieHT € HeHanexHuM oTpuMyBadeM) — y pasi aKkwo KnieHT He NoBepHYB Taky HEHaNEXHY
OTpUMaHy cymy npoTsiroM 3 (TpbOx) BaHKIBCbKMX AHIB 3 MOMEHTY OTPMMaHHS BignoBigHOI BMMOrM baHky.
BkntodeHHsaM y [loroBopi Lporo nyHKTy KnieHT Hagae baHky gopydYeHHS Ha OOroBipHE CMMCaHHS Ta CrucaHi
KOLLTWU CNpsIMOBYBATU Ha noralleHHsi 3aboprosaHocTi KnieHTa. Take gopyveHHs nignsrae BUKOHaHHIO baHkom
3a YMOBW HacCTaHHA CTPOKY Y1 TEPMiHY BUKOHaAHHS 3060B’s3aHb KnieHTa nepen baHkom Ta/abo y Bunagkax,
Konn BUHWKae B baHKy nmpaBo BMMaraTuM OOCTPOKOBOrO noralleHHs 3aboproBaHocTi KnieHTa B Cymi, Lo
OOPIBHIOE MOBHI/YacTKOBIN cymi 3060B’A3aHb KnieHTa nepen baHkom Ta wopasy npu Hagxo4KeHHi KOLTiB Ha
PaxyHok (abo 6yab-ski iHLWi paxyHku KnieHTa, BigkpuTi y BaHky).

1.10.4. KnieHT gopyyae baHky 3gincHioBaTy onepadii 3 npogaxy/kynisni iHoO3eMHOI BantioTn 6e3 oTpuMaHHs
Big Knienta 3asBu y Bunagkax, nepegbayeHvnx HOpMaTMBHO-NPaBOBMMMK akTamu HauioHanbHoro 6aHky
YKpainu.

Y pasi BigcyTHOCTi PaxyHkiB, BiOKpUTMX Yy HauioHanbHii BantoTi YKkpaiHM abo HegoCTaTHOCTI KOLWTIB Ha
PaxyHkax KnieHTa B HaLioHanbHin BantoTi YkpaiHv Ansi cnnaTtu KOMICIHOI BUHaropoau, 3 MeTo NpoBeAeHHS
po3paxyHkiB Ta onepauin 3a PaxyHkamu KnieHta Ta/abo ansi BUkoHaHHsS1 3000B’si3aHb Kni€eHTa, BiANOBIAHO
n.1.10.3 yboro Posginy 1.10 MNpasun, KnieHT ynoBHoBaxye baHk cnucatu 3 PaxyHkiB B iHO3eMHMX BantoTax
BiQNOBIOHI CyMM iHO3EMHOI BantoTM Ta MpoAaTth ixX 3a KOMepuiiHuM Kypcom BaHky Ha geHb npogaxy, a
rPYBHEBUI €KBiBanNeHT 3apaxoByBaTu Ha PaxyHok KnieHTa B HauioHanbHin BantoTi YkpaiHu, y BignoOBIigHOCTI 3
YMHHMM 3aKOHOOABCTBOM, 3 METOK MPOBELEHHHA AOrOBipHOro CnucaHHA abo cnpsiMyBaTu Ha BigMnoOBigHI
paxyHku obniky 3aboprosaHocTi KnieHTa.

1.10.5. MignucanHam Yrogu, 3aasu KnieHT Hagae npaBo (gopy4vae) baHky 3gincHioBaTn [JoroBipHe cnMcaHHs
rpowoBux kowTiB 3 PaxyHkiB KnieHTa B BaHKy B 6yab-akvx Bantotax (y ToMy ymucni 3 PaxyHkiB, wo 6yayTb
BiaKpMTI KnieHTom y ManbyTHbOMY), PeKBi3nTH Skux BaHk BU3HA4YMTb CaMOCTIHO, B cymax, HEObXiaHMX aons
BMKOHaHHA 3000B‘Ai3aHb KnieHTa nepeg bBaHkom, $Ki BUMHUMKNKM Y 3B'A3KY 3 BWKOHaHHAM Ta/abo
HEBMKOHAHHSIM/HEHANEXHMM BMKOHAHHSIM YMOB BiAMOBIAHMX OOrOBOPIB, Y TOMY YWCHi ane He BUKMOYHO Anst
cnnaTtn 3aboproBaHOCTi 3a KpeauToMm, 3aboproBaHOCTi 3a MpoueHTaMu NOo KpeauTy, NeHi, wrpadis, cym
HecaHKUioHoBaHoro osepapadTy, NOHAAMNIMITHOI 3a60ProBaHOCTI, KOMICIl, nogaTkiB, 0O0B'A3KOBMX NnaTexis
Ta BifLUKOAYBaHHA 30UTKIB, @ TAKOX y BUNagkax Ta cymax, HeobxiaHux ansa BukoHaHHsa Bankom sumor FATCA
ctocoBHO KnieHTa. [loroBipHe cnucaHHa 3aincHioeTbea baHkom BignosigHo fo MNpaBun Ha nigcTasi NnaTiKHOI
iHCTPYKUiT ochopmneHoi baHkom g0 noBHoro noraweHHs 3aboprosaHocTi KnieHTa nepeg baHkom abo nosHOro
yTpuMaHHa BaHkom cym Ha BukoHaHHs BumMor FATCA. BaHk € oTpumyBadem kowTiB no [orosipHomMy
CMMCaHHIO Ta CNPSAMOBYE X BiANOBIAHO A0 MeTu [JOroBipHOro CrmncaHHs.

Y BUNagKy NOMUMKOBOroO 3apaxyBaHHA KOLWTIB Ha PaxyHOK, LWo ctanocs 3 BUHU baHky, KnieHT gopyyae baHky
3gincHnTN [JoroBipHe cnncaHHs KowWTiB 3 PaxyHKy B CyMi Takux NOMUMKOBO 3apaxoBaHuX KowTiB. Mpu Lbomy
KnieHT Hece BignoBiganbHICTb 3a MOralleHHs HecaHKUiOHOBaHOro oBepapadTy abo noHaaniMiTHoi
3ab0proBaHoOCTi Ta HapaxoBaHWX MPOLIEHTIB 3a iX BUMKOPUCTAHHS, SIKLLO BUHWKHEHHSI HECAHKLiOHOBAHOro
oBepapadTy, noHagnimiTHoi 3aboprosaHocTi 6yno 3ymoBneHo [JoroBipHMM CNCaHHAM KOLWWTIB 3 PaxyHky.
1.10.7 KnieHT popydae BaHky y [OroBipHOMY nopsigky crnvcysatv kowTw 3 PaxyHky KrieHTa Ha cymy
iHiuinoBaHoro KnieHtom lMNMnatexy Ha KOpUCTb ogepxkyBaya Ta KoMicii baHky, y pasi ii HagBHOCTI BignoBigHO A0
Tapudpis baHky, nicrna oTpyMaHHA NIATBEPOXEHHS NPO 3apaxyBaHHA MraTexy Ha KOpWUCTb OoTpumyBsada Yy
OinniHrosin cncremi.

1.10.8 KnieHT gopy4dae baHky y OoroipHOMY nopsaky cnucysatu kowTu 3 PaxyHky KnieHTa Ha noralleHHs
KpeauTy Ta iHWwoi 3aboproeaHocTi 3a KpeantHnm gorosopom BignosigHo n. 6.2.3 Poaginy VI Mpaswun.
1.10.9. 3 BBegeHHsM B fito 3akoHy YkpaiHu «[1po nnaTikHi nocnyrn» KoXHa nnatikHa onepadis KnieHTa,
HanpaBneHa Ha BWKOHaHHSA Oyab-Akoro 3 nonoxeHb Ta/abo Ain Ta/abo oboB’A3kiB Ta/abo onepauin,
nepenbaveHnx y uboMy po3aini Joroeopy wono HoroBipHOro cnucaHHs KOLWTIB HA BMKOHaHHSI YMOB LibOrO
Horosopy, 3giicHiotTeca BaHkoM Ha nigcTaBi BignoBiAHOT NNATiKHOI iIHCTPYKLUi 6€3 OTpMMaHHSA OKpemoi 3roam
KnieHTa Ha npoBeaeHHst Takoi NnaTikKHOI onepauii i BUKOHaHHSA MAaTiKHOI iIHCTPYKLUIT. Mpu uboMy, yknageHun
Mk BaHkom i KnieHTom [Jorosip € 3rogoto KnieHTa Ha BUKOHaHHA NnaTiKHMX onepadin B Mexax i B NopsaKy
[lOroBipHOro CnmMcaHHs, NPOTAroM BCbOrO CTPOKYy Aii uboro [oroBopy. 3roga Ha BUMKOHAHHS MNaTiKHUX
onepauin, HaBegeHum y ubomy [loroBopi moxe OyTu BigknvkaHa y MOpsgKy, BU3HAYEeHOMY y nyHkTi 1.3.6
Poaginy 1.3. Jorosopy.

Po3pin 1.11. YmoBu rapaHTyBaHHSA BiAllKoayBaHHA KowTiB PoHAOM rapaHTyBaHHSA BKNnaais
chizmyHuX ocid
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1.11.1. BaHk € ydyacHukom PoHAY rapaHTyBaHHSA BkragiB disnyHux ocid (aani — ®onHg). BignosigHo oo cratTi
57 3akoHy YkpaiHu «[Mpo GaHku i GaHKIBCbKY OisinbHICTbY, Bknagu isnyHmx ocidé 6aHkiB rapaHTylOTbCH B
nopsiaKy i po3mipax, nepeabadeHnx 3aKkOHO4ABCTBOM YKpaiHW.

1.11.2. BignosigHo o 3akoHy Ykpaiuu «[1po cucTtemy rapaHTyBaHHS BKnagiB pisnyHux ocib» (Hapani —
3akoH), oHA rapaHTyBaHHS BKNagiB isnyvHmx ocib (Hagani — PoHA) rapaHTye KOXXHOMY BKMaaHUKy BaHky
BiALLKOAYBaAHHS KOLWITIB 3a Moro Bknagom. ®oHg 34iNCHIOE BiALLIKOAYBaHHSA KOLITIB 3a BKNagaMu B NOpPsaKy Ta
Ha yMoBax BU3HAYeHNX 3aKOHOM.

1.11.3. AkTyanbHy iHpopmauito woao sigwkogysaHHsa PoHAOM KOWTIB 3a Bknagamu KnieHT moxe oTpumatu
yepe3 IHTepHeT (Ha OdpiuinHomy canti baHky https://ap-bank.com a6o ®ongy http://www.fg.gov.ua), 3
iHpopMmaLiiHMX CTeHAIB B ycTaHoBax baHky.

1.11.4. Wnsaxom nignucanHsam 3aseu KnieHT nigTBepams, WO BiH NpoiHopmoBaHuMin baHkom npo Te, Wo Ha
aaty yknagaHHs Jorosopy Bknaa Ta npoueHTu 3a Bknagom rapaHTyoTbcsa ®OHOOM rapaHTyBaHHA BKNagis
i3nyHMX ocib BigNoBiaHO A0 3akoHy Ykpainu "lpo cuctemy rapaHTyBaHHS BKkNagis isnyHux ocib".

1.11.5. Wnaxom nignucaHHa 3asBu KnieHT nigTBepave, WO [0 yknageHHs [loroBopy ogepxaB Ta
o3HanomuBcs 3 [loBiAKOK NPO CMCTEMY rapaHTyBaHHs BknagiB disnyHMx ocib (Hagani - [osigka).
3acTtepexeHHs: CTopoHu gomoBunucs, wo nignuc KnieHta, npoctaBneHuin Ha 3asBi € TaKoX «OKpeMuUM
nignucom» KnieHTa, Skun 3aceigyye Npo ogepxaHHs Ta o3HanomreHHs KnieHTa 3 [Josigkoto.

CTOpOHM AOMOBMUIMCS, LLO Micnsa yknageHHs [JoroBopy, He pidlle Hixk oguH pa3s Ha pik, baHk 3060B’s13yeTbCs
HapgaBaTu KnieHTy B manepoBin abo enekTpoHHin dopmi Ha pos3cyn baHky akTyanbHy pepakuito [oBigku.
CTOpoHM norogunu HacTynHWin cnoci® LWwopiyHoro HapaHHa BknagHuky [osigku: He nisHiwe 31 rpygHsa
KaneHgapHOro pokKy, B sKOMY yknageHo uew [orosip Ta He nisHiwe 31 rpygoHS KOXHOMO HacTynHOro
KaneHgapHoOro poky nicns yknageHHs [orosopy, baHk poswmiwye [osigky Ha OdiginHomy canti Banky
(https://ap-bank.com) Ta y npumilleHHsax baHky Ha iHdopmauinHmx cTeHgax, 3 akoto BknagHuk 30608’a3aHMn
O3HaMoOMUTUCHA He MnisHiwe 15 CiyHA KOXHOro KaneHgapHoro poky. Yknagatoum [orosip, BknagHuk
NOrofXKyeTbCH, WO MOro o3HamoMmreHHs i3 [loBigkol y 3a3HayeHun cnocib € akToM BMKOHaHHSA BUMOTMU
3aKkoHogaBcTBa YKpaiHu wono HagaHHa BknagHuky [osigku. Take NOBIOOMMNEHHS MOXe 34ilcHoBaTuCS, B
TOMY 4MCri 3a [0onoMorow 3acobiB iHOpMaUiHMX, ENEeKTPOHHUX KOMYHIKaUinHUX, iHdopmMauinHo-
KOMYHiKaUiiHUX cucTeMm, B TOMy Yucri 3a gonomoroto CIBO, B eneKkTpoHHin dopmi. KnieHT 3060B’a3yeTbcA,
wo npotsrom Aii [loroBopy, nepiognyHo, ane He piguwe HiXK OAWH pa3 Ha pik, o3HaromnoBaTmca 3 [loBigkoto
Nnpo CUCTEMY rapaHTyBaHHS BknaaiB isnyHux ocid, siky baHk HagaBaTume KnieHty y nepeabaveHri [Jorosopom
cnocobu. LUnaxom nianucaHHa 3asiBu, KnieHT nosigomnsie baHK Wo[o OTpMMaHHs Ta O3HAWOMIEHHS 3
[oBigkoo B eneKkTpoHHi dopmi, gka nepioguyHo oTpumyBaTumeTbcs KnieHTom Big BaHky 3a gonomoroto
3acobiB iHpopMaLiNHNX, eNEKTPOHHUX KOMYHIKaUiHMX, iH(OpMaLinHO-KOMYHikauinHnx cuctem (email, SMS,
COBO Towo) npoTtsirom aii Jorosopy.

1.11.6. Wnsaxom nignucaHHs 3aasu KnieHT nigTBepams, WO 03HANOMIIEHWIA 3 YMOBaMM rapaHTyBaHHst PoHOOM
rapaHTyBaHHs BknagiB @isnyHux ocid (Hagani — iMeHyeTbCs «POHO») BiAWKOAYBAHHS KOLWTIB 3a LUM
paxyHKOM, a came 3:

- 3 nepenikom yMOB, 3a SIKUX 3rigHO 3 BUMOraMmn YacTUHWN YeTBepTOoi cTaTTi 26 3akoHy YkpaiHu «[1po cuctemy
rapaHTyBaHHsl BKnagiB ¢isanyHmx ocido» PoHO He BiALWKOAOBYE KOLITWU, Ta SIKMIA PO3MILLEHO Ha OdilinHin
ctopiHui ®oHay B mepexi IHTepHeT http://www.fg.gov.ua ;

- i3 CyMOIO rpaHMYHOro po3Mmipy BidLLKOAYBaHHS KOLUTIB 3@ BKragaMu, akTyarnbHUN po3Mip SKOro 3a3HayveHui
Ha odpilinHin cTopiHui PoHOy B Mepexi IHTepHeT http://www.fg.gov.ua;

- 3 iH(pbopmaLiiero NPo NPUMNUHEHHA HapaxyBaHHs NPOLEHTIB 3a [JoroBOpoOM CTaHOM Ha KiHelb AHS, WO nepenye
AHIO noyaTKy npouenypu BuBedeHHS PoHAOM GaHKy 3 puHKY (y pasi npunHATTA HauioHanbHum GaHkom
YKpaiHu pilleHHs Npo BigknukaHHs 6aHKIBCbKOI NiLeHsii Ta niksigauito 6aHKy 3 nigcTas, BUSHAaYEHMUX YaCTUHOO
apyroto ctatTi 77 3akoHy YkpaiHu «[po 6aHku i 6aHKIBCbKY AiANbHICTbY, - Y A€Hb NPUNHATTA PilleHHSA nNpo
BigKNMKaHHA GaHKIBCbKOT NiLeH3ii Ta nikeigauito 6aHKy);

- 3 iHcbopMaLielo Npo Te, WO BIAWKOAYBaHHA KOLWITIB 3@ BKMNagoOM B iHO3EMHiN BanioTi BigOyBaeTbcs B
ekBiBaneHTi HaUioHanbHOI BantoTn YKpaiHu nicna nepepaxyBaHHSA CyMU BKNaay 3a oiliiHMM KypCOM rpUBHI
40 IHO3eMHMX BantoT, BCTaHOBNEHNM HauioHanbHUM 6aHKoM YkpaiHu CTaHOM Ha KiHeub AHS, WO nepenye
OHI0 no4vaTKy npouenypu BuBeAeHHs 6GaHKy 3 pUHKY Ta 34iINCHEHHS TMMYacOBOi aaMiHicTpaLii BignoBigHo 4o
ctatti 36 3akoHy YkpaiHu «[llpo cuctemy rapaHTyBaHHS BKNagiB isu4HUX ocib» (y pasi npuiHATTS
HauioHanbHum 6aHKoM YKpaiHu pilleHHs Mpo BiAKNMMKaHHA GaHKIBCbKOI NiueHuii Ta nikeigauito 0aHky 3
nigcTas, BU3HAYEHUX YaCTUHO ApYrok cTaTtTi 77 3akoHy Ykpainu «IMpo 6aHku i 6aHKiBCbKY OisnbHICTbY, -3a
OILIHMM KYPCOM TPUBHI A0 iHO3EMHOI BaroTK, BCTaHOBNEHUM HauioHanbHUM 6aHkoM YKpaiHu Ha KiHeLb
OHs, L0 nepeaye AHK novaTky nikeigauii 6aHky). BknagHuk po3ymie i LM noromkyeTbes 3 TuM, Wwo baHk €
Ccy6’eKTOM MEePBMHHOIO PiIHAHCOBOrO MOHITOPUHTY i 3060B’A3aHMIN HagaBaTW BiANOBIOHOMY YNOBHOBaXX€HOMY
opraHy pgepxaBu iHdopmauito npo iHaHcoBi onepadii BknagHuka, wo nignaratote ¢iHaHCOBOMY
MOHITOPUWHIY, Ta 34iNCHIOBaTW iHWI nepenbadveHi 3akoHOA4aBCTBOM YKpaiHu Aii, NoB’A3aHi 3 MOHITOPUMHIOM
¢iHaHCOBUX onepauin BknagHuka;

- 3 iHbopmaLieto Npo Te, Lo BiANOBIAHO A0 NYHKTY 3 YacTuHW nepLuoi ctaTtTti 2 3akoHy Ykpaiuum «[po cuctemy
rapaHTyBaHHsl Bknagie isnyHMX ocid» BKNaaoM € KOLWTW B roTiBKOBi abo 6e3roTiBkoBi chopmi y BantoTi
YKpaiHu abo B iHO3eMHil BantoTi, siki 3any4deHi 6aHkoM Bif BkragHuka (abo ki Hagiiwnu ans BkNagHuka) Ha

26



http://www.ap-bank.com/
https://www.fg.gov.ua/
http://www.ap-bank.com/
https://www.fg.gov.ua/
https://www.fg.gov.ua/

MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

yMoBax [0roBopy 6aHKIiBCbKOro paxyHky, 6aHKiBCbKOro Bknagy (4eno3uty) (Kpim KoLwTiB, 3anyyeHux Big Buaaui
owiaaHoro ceptudikata 6aHky), BKMoYaouM HapaxoBaHi BioCOTKM Ha Taki kowTn. KowTn, 3anyyeHi 6aHkom Big
BMaadi (BUNycky) owagHoro cepTudikata 6aHky abo geno3ntHoro cepTudpikata 6aHky, He € BKNaaoMm.

1.11.7. Y pasi posmiweHHa KnieHtom Bkrnagy y baHky Ha ymoBax MoOBepHEHHS BKknagy 3i ChfvMBOM
BCTaHoBneHoro [loroBopom cTpoky, baHk Ha BuMory KnieHTa Hagae po3paxyHOK MOro 4oXo4iB Ta BUTpaT 3a
BKIMaZoOM CTPOKOBUM, SIKAIA BKITHOYATMMe iHhopmaulito (Ha aaTy 3BepHEHHS): (1) cymy HapaxoBaHUX BiACOTKIB
3a BECb CTPOK pO3MilLeHHs BKnagy, 3a3HadveHun y 3asBi; (2) cymy nogatkiB i 360piB, siki yTPUMYHOTbCS 3
KnieHTa 3a BeCb CTPOK pO3MillleHHs1 BKNnagy, 3asHadyeHui y 3asBi, i3 BU3Ha4YeHHsIM TOro, Wwo baHk BUMKOHYE
dyHKLUii nogaTkoBoro areHTa; (3) Cymy KOMICIMHMX BMHaropop Ta iHwmx BuTpaTt KnieHTa 3a nepiogamu,
NoB’sA3aHi 3 po3MilLleHHsIM Ta 06cnyroByBaHHAM BKagy.

1.11.8. baHk Ha Bumory KnieHTa Mae HagaTu BUTSAr 3 uux NpaBwun, 3acsigyeHunii ynoBHOBaXeHMM MpaLiBHUKOM
Banky

Po3ain 1.12. NoBigoMmneHHs

1.12.1. Wnaxom nignucaHHa KnieHTom 3asBM OCTaHHIM Hagae npaBo baHky Ha pO3MNOBCHOMKEHHSA depes3
€neKTPOoHHI Ta nowToBi agpecu KnieHTa abo wnsixom BignpasneHHs SMS-nosigomneHb, noeigomneHs/Push-
cnoBiweHb 3a gonomoroto 3acobiB CLBO, 3a pekBisutamu, nosigomneHnmm banky KnieHtom, iHpopmauinHnx
nosigomneHs 6e3 Oyab-AKOro OOAATKOBOrO MonepeaHboro  noeigomneHHs baHkom npo  Take
PO3MNOBCIOMKEHHS, B TOMY YNCHIi i3 3any4eHHsaM TpeTix ocib. [Jo Takvmx noBigoMneHb Moxe HanexaTtun byab-saka
iHpopmauis, wo crocyetbea [Jorosopy abo noe’sa3aHa 3 MOro BUKOHAHHAM, abo He cTocyeTbca [JoroBopy,
30Kpema, ane He BMKIIOYHO, LWOoA0 NPoBeaeHHS akLii, BNpoBampKeHHs baHkom HOBUX MOCAYr Yn NPOaYyKTiB, a
TakoX iHdopmaList Npo Nocnyru TpeTix ocib, Lo NoB’si3aHi 3 nocrnyramu Ta npogyktamu baHky Towo. baHk He
Hece BianoBiganbHOCTI 3a PM3NKKM, NMOB’A3aHi 3 BigNpaBKoo iHopMaLii BULLEBKa3aHUMKN KaHanamm 3B’s3Ky, B
TOMY 4uMChi, AKLWO HanpasfeHa iHdhopMaLis MoXe cTaTh BiAoMOot TpeTiM ocobam.

1.12.2. KnieHT Hagae cBoto 3rofgy Ha Te, Wwo baHk mae npaBo TenedoHyBaTh oMy, HaNpPaBNATK BiGOMOCTI NpO
CTPOK BUWKOHaHHA Ta po3mip noro 3o060B’A3aHb nepen baHkoMm, HapaxyBaHHsi, BWKOHaHHSA/HEHanexHe
BUKOHaHHA KnieHTOM cBOiX 3000B’si3aHb 3a [JOroBOpoM, OOKYMEHTW B €NEKTPOHHIN dopmi, nignucaHi
KeanidhikoBaHum EI1, 3okpema 3asiBu npo HagaHHs GaHKIBCbKOro MpoAykTy Ta/abo npo nigkniodeHHs Ao
NneBHOI Mnocnyru, iHWy iHdopMalito Ta noBigOMIEHHs, NoB’A3aHi / nepepnbadeHi [JoroBopoM, a TaKoX
KOMepuirHi nponosuuii baHKy Ta peknamHi MaTepianu 3a JOMOMOroOK MOLUTOBMX BiAgnpaBneHb Ta MUCTIB-
3BEpPHEHb, ENMEKTPOHHMX 3acobiB 3B’s13Ky, SMS — noBigomneHb, TOLLO Ha agpecu / Homepu TenedoHiB, agpecu
enekTpoHHo! nowTn. lMpu ubomy KnieHT Hece BCi pu3uku, NOB’'A3aHi 3 TUM, WO HanpasBneHa baHkom
iHbopMmaList cTaHe OOCTYMHOK TpeTiM ocobam.

1.12.3. B Toi xe vac, B4acHa goctaBka SMS - noigoMneHb He Moxe OyTu rapaHToBaHa baHkoM, ocKinbku
BOHa 3anexuTb Big AEKiNbKOX YMHHUMKIB, Taknx SIK: Tpadik B Mepexi MobinbHOro 3B'A3Ky, MiCLLe3HaXOOXKEeHHS
MObGinbHoro TenedoHy KnieHta B Mexxax JOCS)KHOCTI, Y POYMIHTY, a TakoX Y1 BBIMKHEHWUA MOBIiNbHMI TenedoH
Knienta. BaHk He € onepaTtopoM MOGINbHOrO 3B'sI3KY, i TOMY He MOXe rapaHTyBaTM JocTaBky SMS -
nosigomMneHb. baHk Joknagae BCiX 3ycunb AN CNPUSHHSA LWBUAKOMY YCYHEHHIO 300iB y poboTi nocnyrn SMS-
iHPOPMYBaHHS.

1.12.4. KnieHT BM3Hae, WO Ha [ocTaBky SMS noBigoMneHHs y Oyab-sikMM 4Yac MOXYTb HECnpuATInBO
BMMMHYTW Npo6remun 3 Mmepexeto MobinbHOro 3B'a3Ky, (OpC-MaxopHi 06CTaBMHK, BKITtoYatoym 6e3 obMexeHHs
BTPYYaHHA B NMOLLYy NOKpUTTS Mepexi. baHk He Hece BignosigansHOCTI nepea KnieHTom 3a 6yab-aKy BTpary,
NOLLKOKEHHS abo BUTpaTK, NoHeceHi KnieHTom npsimo abo nobGivHo, B pedynbTaTi Oyab-akMx TPYAHOLLIB, LU0
BVMHUKNM y NnpoBangepa nocnyr MobinbHoro 38'a3ky KnieHTa.

1.12.5. KnieHT Hagae 0o3Bin baHky Bigcunat BUNUCKU NO paxyHKy Yyepes BIOKPUTUI KaHan Mepexi IHTepHeT
Ha BKasaHy KnieHTOM agpecy eneKkTpOHHOI NowTH, Ky BiH 3a3HauyuB y 3adasi/OnutyBanbHuky ®M B sKocTi
KOHTakTHOI. KnieHT Hagae [o3Bin Hagcunatv BUMNMUCKW MO paxyHKy, MNNaTikHi OOKYMeHTu/gorosBopu 3a
3gincHeHnmn onepadiamn B COBO Ha BkasaHy HuMm B COBO agpecy enekTpoHHOI MowTW, OJOKYMEHTU B
eneKTpoHHi copmi, nignucani KeanicpikoBaHum EIN, 3okpema 3asBu npo HagaHHs ©6aHKIBCbKOro NpoaykTy
Ta/abo npo nigknioYeHHst 4o NeBHOI Nocnyru. Bceto BignoBiganbHICTb 3a PO3rofoLeHHs AaHUX MO paxyHKax
TpeTim ocobam, o Bigdynoca BHacnigok HagcunaHHa BaHkom BMNMCOK Yepes3 BiOKpUTWIA KaHamn Mepexi
IHTepHeT Ha Bka3aHy KnieHToM agpecy enekTtpoHHoi now Tk, KnieHT 6epe Ha cebe. KnieHT nigTBepOXXye, WO
Bank nmonepeaus, wWwo iHdopmalid, sika nepedaeTbCa Ha agpecy enekTPOHHOI MOLWTH, HE € 3axMLEHOo Ta
MOXe cTaTu BigoMO TpeTim ocobam 6e3 3rogn baHky Ta KnieHTa. BaHk He Hece BignosiganbHOCTI 3a
3aTPMMKU NpW OOCTaBLi €NEeKTPOHHOI MOLITU BHACMIAOK BUHUKHEHHS NMpobnem B mepexi IHTepHeT. B paasi
BWHVKHEHHSI BULLIE NepepaxoBaHMX Npobnem baHk goknage MakcMmanbHUX 3yCunb Ans ix YyCyHEeHHs.

Pozgin 1.13. MicueaHaxomxeHHs Ta pekBi3autu BaHky

AKUIOHEPHE TOBAPNCTBO «AIrPOMPOCIIEPIC BAHK»
MicuesHaxomkeHHs: YkpaiHa, 03124, m. Kuis, OyneBap Baunasa NaBena, 6ya. 6 , kopnyc 3, (nitepa - Y)
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Kop BaHky: 380548
€0PIOY: 35590956
OdiuinHni cant BaHky: https://ap-bank.com/
TenedoH : +38 (044) 392 93 73.

0 800 300 170 (6e3koWwTOBHO NO YKpaiHi)
MigTpymka nnatixkHmux kapTok: 0 800 505 555 (6e3KoWTOBHO MO YKpaiHi)

+38 (044) 290 93 10

Afgpeca enekTpoHHoT nowTn: bank@ap-bank.com
Pozgin 1.14. BukopuctaHHsA kBanicgikoBaHoro EIN B npoueci HagaHHA 6aHKIBCbKOI nocnyru
1.14.1 MNpu obmiHi gokymMeHTauieto B npoueci HagaHHsa 6aHKiBCbKOI nocnyrn, 3a nonepenHbOl 3rofoko
CTOpoOHM MOXYTb HagaBaTW/OTpUMyBaTW, BUKOPUCTOBYBATU B pPOBOTI OOKYMeHTW/Komil [OOKYMEHTIB B
€NeKTPOHHIN hopmi, 3acBigyeHi kBanidikosaHum ElN 3a HAABHOCTI Takoi TEXHIYHOI MOXITMBOCTI, KpiM BUNaakKiB
AKLLO AOKYMEHT, BiAnoBiAHO 4O YMHHOrO 3aKOHOA4ABCTBA, HOPMATMBHO-NPABOBMX aKTiB Ta BHYTPILUHIX NpaBun
BaHky He moxe ByTn odbopMneHuni / 3acBigyeHni B eneKTPOHHIN hopMi.
1.14.2. O6MiH gOoKyMeHTaujieto 3 BUKOpUCTaHHAM kBanidikoBaHoro ElN BigbyBaeTbca 3acobamu eneKkTpoHHOI
noLuTw.
1.14.3. Micuem yknagaHHsi [JoroBopy npo HagaHHsi ©aHKiBCbKOro npoaykTy B €eNeKTPOHHI dopMi, €
Micue3HaxomkeHHa nigpo3ainy baHky abo BigaineHHs baHky, ske 3aiicHioe obcnyroByBaHHSA KnieHTa.
1.14.4. [loroBip BBaXXa€TbCs YKNageHUM 3 HakKnadeHHsIM Ha BignoBigHin 3asiBi Npo HagaHHs GaHKIBCbKOro
npoaykTy Ta/abo npo niaknoyeHHs o neBHOI nocnyrn CTopoHamu ocTaHHbOro y Yaci KeanidpikosaHoro ElN B
iHOpMaLiHO-KOMYHIKaUiWHIi  cuctemi, WO BMKOPUCTOBYETbCA CTOpOHaMW, MNpuM YMOBI HaknageHHs
KeanicikosaHoro ElN KnieHtom Ta ynoeBHoBaxeHOi ocobu BaHky, KanidikoBaHOI enekTpOHHOI neyaTtku 3i
CcTOpoHM BaHky.
1.14.5. CTOpOHN AOMOBUNNCH, LLO AOKYMEHTU B €NeKTPOHHIN dopmi, Aki nignucaxi KeanidikosaHum El Tta
HanpaeneHi y cnocib, Bu3HayeHun [OroBOpoM, MarTb MOBHY HOPUAUYHY CUNy, MOPOMKYIOTb NpaBa Ta
o6oB’si3kn anst CTopiH, MOXyTb OyTW NpefcTaBneHi 4O cydy B SIKOCTi HaneXHUX AoKasiB Ta BM3HAKTHLCS
PiBHO3HAYHMMM [OOKYMEHTaM, LWO CKnagalTbCsa Ha nanepoBomy Hociesi. [MigTBepaxeHHa nepepadi
OOKYMEHTIB B €NEeKTPOHHIN opmi  (BigNpaBneHHs, OTpUMaHHS, TOLWO) BBaXa€TbCA NErTUMHUM
NigTBEPAKEHHSIM (DAKTUYHOIrO NPUIOMY-Nepeaadi Takux JOKYMEHTIB YNOBHOBaXXeHMMU ocobamm CTOpiH i He
BMMarae 0o4aTKOBOro JOKa3yBaHHS.
1.14.6. CTOpPOHM 30iACHIOTL NepeBipKy LiNiCHOCTI, 4OCTOBIPHOCTI Ta aBTOPCTBA AOKYMEHTIB B €MEKTPOHHIMN
dopmi, Ha ki HaknageHo KeanidikoBaHun ElN KnieHta Ta BaHky. KnieHT noromkyerbes i3 BCTaHOBAEHUMU Y
BaHky npouenypamu nepesipky LiNiCHOCTi JOKYMEHTIB B eNeKTPoHHi chopmi Ta KeanidikoBanux ElM.
1.14.7. CtopoHu gomosunucek, wo KeanigikoBaHui EIM KnieHT oTpumye camoCTiiHO y BCTaHOBMEHOMY
3aKkoHO4aBCTBOM MOPSAAKY.
1.14.8. KoxHa CrtopoHa 3060B’i3aHa CBO€YaCHO 34iNCHIOBATU MPUAMaHHSA, NepeBipKy, nignucaHHsA
AOKYMEHTIB B €NEeKTPOHHIN copmi 3 BukopuctaHHam KeanicpikoBaHoro ElN Ta noBepHeHHSs iHWii CTOPOHI Y
cnocib, Bu3Ha4yeHui [lorosopom.
1.14.9. lnsaxom nignvcaHHs 3asBu Npo HagaHHA 6aHKIBCbKOro NpoAykTy Ta/abo npo NigknioyYeHHs 40 NeBHOT
nocnyru, KnieHT npunmae Ha cebe puamkm 30UTKIB/BUTPAT, O MOXYTb BMHUKHYTU B HbOrO B pe3yrnbTari
peanisauii nonoxeHb uboro Posginy 1.14. [doroBopy, a Takox 3000B’siI3yeTbCA KOMMNeHcyBaTu BbaHky
30UTKW/BUTPATK, LLIO MOXYTb BUHMKHYTK Yy BaHka B pesynbTaTi peanidadii LMX NOMoXeHb, 32 BUKIHOYEHHAM
BMNagKiB KOMnu Taki 30UTKW/BUTPaTW BUHMKNK 3 BUHU BaHky.
1.14.10. lNonoxeHHs uboro Posginy 1.14. [JoroBopy He 3aCTOCOBYOTbCA A0 OOPMIMEHHs / HagaHHS
AOKYMEHTIB Ans AUCTaHUiMHOro po3nopsmkeHHs PaxyHkom/PaxyHkamu knieHTa, OoTpuMaHHA BaHKIBCbKMX
nocnyr 3acobamn COBO.
Po3ain 1.15. MNMpukiHueBi NONOXeHHA

1.15.1. Uewn Jorosip Habupae YnHHOCTI 3 gaTn npunHaTTS BaHkom 3assu/Yrogu (gata NpUMHATTS BKa3yeTbCs
y BignosigHOMy po3gini Yroaum npadisHukom BaHky) abo 3 gatu peectpadii KnieHtom B cuctemi COBO Ta gie
0e3 0OMEXEHHSs CTPOKY.

1.15.2. Bci po36iKHOCTI WOAO YKNaAeHHS, BAKOHaHHS, pO3ipBaHHS, 3MiHU, BU3HAHHS HeAiiCHMM NOBHICT0 abo
YacTKOBO, @ TaKoX 3 ByAb-AKUX IHLUWX MMUTaHb, L0 CTOCYTLCS AaHOro [loroBopy, CTaHOBNASATL NPeaMET Criopy
Ta niandaraloTb po3rnsay B cyai.

1.15.3. Y BCcbOMY, WO He nepeabayveHo [oroBopom, CTOPOHM KEPYOTLCSA YNHHUM 3aKOHO4ABCTBOM YKpaiHu.
1.15.4. baHk niaTBEpPMXYE, IO BiH € MNaTHUKOM NoaaTtkiB Ha NpUOYTOK Ha 3aranbHKX NigcTaBax, BiAMoBigHO
Ao NogaTtkoBoro kogekcy YkpaiHu.

1.15.5. baHk € nogaTtkoBum areHToM KnieHta BianosigHo o MNogaTkoBoro kogekcy Ykpainu Big 02.12.2010 p.
Ne2755-VI (3i 3miHaMn Ta JOMOBHEHHSIMM) LWOAO HAapaxyBaHHS, YTPUMaHHSA Ta Cnnaty nogaTtky Ha AOXOAM
i3n4HMX OCIb Ta iHWMX NoaaTKiB i 300piB 3a CTaBKOK Ta B MOPSIAKY, BU3HAYeHUMM [ogaTkoBUM KOAEKCOM
Ykpainn Big 02.12.2010 p. Ne2755-VI (3i 3amiHaMM Ta OONOBHEHHAMM), Mig Yac HapaxyBaHHA/BUNNATU Ha
kopucTtb KnieHTa goxopiB y BUrmsigi NpoOLEHTIB 3a MOTOYHUM abo BKNagHMM (4eno3nTHUM) OaHKIBCbKUM
paxyHKOM.
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1.15.6. Bci 3miHK Ta AonoBHeHHs A0 [JoroBopy € YNHHUMMU, SKLLO BOHU NPUWHATI Y BiAMNOBIAHOCTI i3 BUMOramu
umx Mpaswun.

1.15.7. Y pasi, sKkwo 6yae 3pobneHo BUCHOBOK NPO HE3AKOHHICTb, HEAINCHICTb ab0 HEMOXIUBICTb BUKOHAHHS
Oyab-aKoro nonoxeHHs [oroBopy, Taknii BUCHOBOK He BNNMBaTUMe Ha peLuTy nonoxeHb [Jorosopy.

1.15.8. TMignucanHsam uypsoro [dorosopy, CTOpOHWM 3acBigyytoTb hakT TOro, WO WOro MignucaHHs i cami
NMonoXeHHs1 Lboro [loroBopy BianoBigalTb BiNbHOMY BoneBusiBNeHHO CTopiH, ogHa 3i CTOpiH He
3HaxXoAWUTbCA Mig BNMBOM TSHKKMX OOCTaBWH, Mpumycy Touwlo, ymoBu aAnst CTOpiH € B3aeMOBUWIiAHMMM
(BpaxoBytoun, wo Bci nepenbadeHi [lpaBunamm OGaHkiBCbki onepauii € ansa KnieHTa €eKOHOMIYHO
6e3pusukoBumm i OyayThb 3aiicHIOBaTUCA B iHTepecax KnieHTa) Ta NOBHICTIO 3p03yMiniumMu.

Il. YMOBU BIOKPUTTA TA OBCJTYTOBYBAHHSA MOTOYHUX PAXYHKIB TA 3AINCHEHHSA OMEPALIA
3A LIMMU PAXYHKAMMU

Lli YmoBuM BigkpuTTa Ta 0GCNYroByBaHHA MOTOMHMX PaxyHKIB Ta 3A4iCHEHHs onepauii 3a uMMmu
paxyHkamu (Hagani - YMOBM) BM3Ha4YalTb MOPSIAOK BiOKPWUTTS, 34IMCHEHHs onepauin 3a GaHKIBCbKMMMU
NOTOMHUMU paxyHkamu (Hagani — «PaxyHOK»), nopsaok HapaxyBaHHS MPOLEHTIB Ha 3anuvLKX KOLWITIB Ha
PaxyHky, npaBa Ta 060B‘A3ku KnieHTa Ta baHky, ix BignosiganbHICTb, CTPOKN Ta NOPSIAOK 34iNCHEHHS NNaTKHUX
onepauin 3a PaxyHkoM, MOpsiAoK 3akpuTTst PaxyHKy, a TakoX iHWi yMOBM, Ta € MNybOnivyHOK Npono3uuieto
(ocbepTot0), po3milleHi Ha odiuinHoMy canTi baHky 3a agpecoto https://ap-bank.com Ta y npumiwieHHi baHky,
pa3om i3 3asBO0 NPO BIAKPUTTS MOTOYHOrO paxyHky abo Yrogow (4ns Ailynx Ha MOMEHT NpUeEaHaHHSA a0
nybniyHoi nponoauuii gorosopis), lNpaBunamu Ta ymoBamu HagaHHS OaHKIBCbKMX MOCNYr AN KMEHTIB-
disnuHnx ocié B AT «AFPOTMPOCIIEPIC BAHK» (gani - MNpasuna) ta Tapudamn baHky cknagatoTe [Jorosip
BaHKIBCbKOro paxyHKy.

Jorosip 6aHKIBCbKOro paxyHKy yknageHwi y BignoBigHOCTI Ta Ha ymoBax [JOroBopy KOMMIEKCHOro
DaHkiBCbkOro 06CnyroByBaHHS, Ta € NOro HEBiA €EMHOI YaCTUHOL.

2.1. 3ArANnbHI NONOXXEHHA

2.1.1. ng 36epiraHHs rpoLwoBuX KOLITIB (B HaLiOHambHIN BantoTi YKpaiHW, B iIHO3EMHIN BantoTi) Ta 34iNCHEHHS
yCixX BUAiB nnaTiXHUX onepauin, y BignoBigHOCTI 3 YNHHMM 3aKOHOA4ABCTBOM YKpaiHu, baHk Bigkpueae KnieHTty
MOTOYHI paxyHKM B HaLioHanbHiM BantoTi YkpaiHu Ta/abo B iHO3eMHUx BantoTax (gani — “PaxyHKu’).

3a BigkpuTTS Ta 06cnyroByBaHHA PaxyHKy, 34iNCHEHHSA NnaTikHUX onepauin Ta iHWK1X onepawin NoB’a3aHnx 3
YHKLUiOHYBaHHAM paxyHKy KnieHT cnnadye BaHky komiciiHy BuHaropogy 3rigHo 3 Tapudammn Ta cTaBkamu
BaHky Ha po3paxyHkoBo-kacoBe idnyHunx ocib (Tapudm BaHky).

2.1.2. Ob6cnyroByBaHHa PaxyHky KnieHTa 3gicHIOETbCS BIONOBIOHO OO0 BCTAHOBJIEHUX YMHHUM
3aKOHOAABCTBOM Ta HOPMAaTMBHMMMW akTamu, yMOB, NMOPsSAKY Ta OCOBNMBOCTEN 3AINCHEHHSA onepauin 3a
paxyHKkamum.

BaHk BukOHye nnaTixHi onepauii 3a PaxyHkom 3rigHO 3 [NpaBunamm Ta 3 ypaxyBaHHsIM OCODNMBOCTEWN,
BU3HayeHux y ubomy Posagini Il Mpasun.

2.1.3. [Ina 3piicHeHHsa onepauil 3 kyniBni/npogaxy/obmiHy iHo3emHoi BantoTh, KnieHT nogjae oo baHky B
naneposin popmi abo enekTpoHHin dopmi 3acobamm COBO (y pasi HAABHOCTI Takoi MOXIMBOCTI) B MOPSAAKY,
Bu3HayeHomy y n 1.3.7 Posginy 1.3 JoroBopy (kpiM BuMagkiB, konu onepadia Kynieni/npogaxy/obmiHy
iHO3eMHOI BanioTu 34JIMCHIOETECS 6e3 NoAaHHSA Takoi 3asiBW BigNOBIOHO OO HOPMATUBHO-NPABOBUX akTiB Ta
ymoB [Npasun)

2.1. 3abopoHsEeTbCA 3AINCHEHHS 3a PaxyHKOM mnaTikHMX onepadiii, NoB'A3aHux i3 3gincHeHHAM KnieHTom
NigNPUEMHNLIBKOT, HE3aneXHOoI NPOeCiNHOI AianbHOCTI Ta/abo iIHBECTULIMHOT OisiNbHOCTI.

2.1.6. ObcnyroByBaHHSA PaxyHKIB 34iMCHIOETLCA B OMepauinHuiA Ta nicnsonepaviiHuin Yac, B TOMy 4uchi y
BUXigHi (CBATKOBI, Hepoboui) aHi (3acobamu CABO) 3 ypaxyBaHHAM NyHKTY 2.2.1.4. gaHnx YMoB. IHopmauis
npo onepaduiiHun/nicnaonepadiiHun vyac baHky poamiwyetbca Ha OdiuitHoMy canTti BaHky Ta y npuUMiLLEHHI
BaHky.

2.2. NMPABA TA OBOB’A3KU
2.2.1. bBaHK 3060B’A3y€TbCS:
2.2.1.1 Bigkputn KnieHty PaxyHok.
2.2.1.2. 3apaxoByBatu Ha PaxyHok KnieHTa rpowoBi KOWTH, WO AOMY HaaxodsiTb GE3roTiBKOBUM LLMASIXOM,
BMKOHYBaTW MAaTiKHI iHCTPYKUii KnieHTa Ha BUKOHaHHSA NNaTiXkHUX onepauin 3 nepekasy KowTiB, BHECEHHS Ta
3HATTA BigNOBiAHMX CyM 3 PaxyHky (Ha PaxyHOK) Ta npoBeAeHHs iHLIMX onepauin 3a PaxyHkom BignoBigHo Ao
UYMHHOrO 3aKOHOAABCTBa YKpaiHu Ta uboro [Jorosopy.
2.2.1.3. lMpoBoanTn HapaxyBaHHA Ta cniaTy NPOLEHTIB 3a 3anuwKamu KowTiB Ha PaxyHKy 3a cTaBkoto, 3rigHO
3 pitounmu Tapmndpamu BaHky.
2.2.1.4. 3apaxyBaTn CymMu KOLITIB IO Ha4iALWNM 3a nnaTikHOW onepadieto Ha PaxyHok KnieHTa, npoTarom
onepauinHoro OHA HaAXOMKEHHS KOLWTIB Ha paxyHoK BaHky. AKuwo KowTu 3a nnaTikHOK onepadielo Ha
PaxyHok KnieHTa Haginwnm go baHky B nicndaonepauiiHii 4Yac, TOo 3apaxyBaHHS KOLWTiB Ha PaxyHok moxe
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3[iNCHI0OBATMCS HACTYNHOro onepauiiHoro AHS. MNpu LbOMY KOWTK, NPURHATI y BUXiOHI (CBATKOBI, Hepoboui)
OHi, 3apaxoByl0TbCsA Ha PaxyHOK HacTynHOro onepawinHoro AHA nicnsa BUXigHMx (CBATKOBUX, HEpOBOUUX) AHIB.
2.2.1.5. Bugatn abo nepekasatu 3 PaxyHka KnieHTa Ha nigctaBi HagaHOi HAM MNaTikHOI iHCTPYKLUIT KOWTK B
OeHb HaaxomkeHHs o baHky BignoBigHOI nnaTiKHOI IHCTPYKUiT abo B iHWWMA CTPOK OOYMOBEHUN LM
[orosBopom.

2.2.1.6. IHcbopmyBaTuK KnieHTa npo amiHy Tapudis baHky y nopsaky, BusHavyeHomy y Posgini 1.1 Jorosopy.
2.2.1.7. MNicnst BUKOHAHHA NNaTikHOI onepaLii 3 nepekasy/3apaxyBaHHs KoWwTiB 3 PaxyHky/ Ha PaxyHok KnieHTa
BaHk 3060B's13aHUn HagaTty KnieHTy Taky iHbopmalito:

1) BigoOMOCTI, Siki Aal0Tb 3MOry NNAaTHUKY iAeHTUMIKYBaTN BUKOHaHY NNaTikHY onepadito Ta iHdopmMadio npo
nnaTHWKa Ta iHLWWi BIGOMOCTI, O CynpOBOAXKYHOTb NNAaTiKHY iIHCTPYKLIlO, Y pasi 3apaxyBaHHSA KOLLTIB Ha PaxyHok
/ iHdbopMmaLito Npo oTpumyBaya (3a HasABHOCTI TEXHIYHOT MOXMMBOCTI), pasi nepekasy KowTiB 3 PaxyHky;

2) cymy nnaTtikHOI onepauii y BantoTi paxyHKy nnaTHUKa/oTpumyBada Ta y BantoTi nnaTikHOT onepadii;

3) cymy BCiX KOMICiIilHMX BUHaropoA Ta 360pi., LWo yTpumaHi 3 KnieHTa 3a BUKOHaHHSA nnaTikHOT onepauii;

4) KypC nepepaxyHKy iHO3eMHOi BanoTu (y pasi 3gincHeHHs onepaduii KyniBni/npogaxy/obmiHy iHO3eMHOI
BanooTun);

5) paTy i Yac NpUMHATTA 0O BUKOHAHHA MNaTiKHOI IHCTPYKUIT Ha nepeka3 KowTiB 3 PaxyHKy /pgaTy i vac
3apaxyBaHHs KOLWTIB Ha PaxyHoK, gaTy BantoTyBaHHSI.

CTOpoHM noroamnu, Wo HagaHHsA Takoi iHopmauii 3giicHioeTbess baHkoM y dhopMi LLOMICAYHOT BUMUCKKX 3a
PaxyHkom Ha nucbmoBui 3anuT KnieHTa, y nopsigky, BU3HayeHomy B 3asBi Npo HagaHHs GaHKiBCbKOro
nNpoAaYyKTY.

2.2.2. KnieHT 3060B’A3y€eTbCA:

2.2.2.1. Hapatv Ta 0OpMUTK BCi AOKYMEHTU, HEODBXiaHi ANns BiAKpUTTA PaxyHKy Ta 34iMCHEHHSA onepauin 3a
HUM.

2.2.2.2. 3piicHioBaTi nnaTikHi onepadii 3a PaxyHkoM 3 AOTPMMaHHSAM BMMOI YMHHOrO 3aKOHO4ABCTBA
YKpaiHn, HopMaTuBHO-NpaBoBMX akTiB HauioHanbHoro 6aHky YkpaiHM Ta BHYTPIWHIX nonoxeHs AT
«ArPOIMPOCIEPIC BAHK». KnieHT 03HanoMneHun i3 3MiCTOM IHCTPYKLii Mpo NopsiaoK BIOKPUTTS | 3aKpUTTS
paxyHKiB KnieHTiB GaHKiB Ta KOPECNOHAEHTCbKNX paxyHkKiB 6aHKiB - pe3anaeHTiB i HepeanaeHTiB, MNonoxeHHs
Npo 3ax04An 3aXUCTy Ta BU3HAYEHHS NOPSAKY 34iIMCHEHHS OKpeMUX onepadin B iHO3eMHin BantoTi. Bumorun umx
HOpMaTUBHO-NPaBOBUX akTiB Ans KnieHta o6oB'A3KOBI.

2.2.2.3. MonepempxaTt baHk Npo 3HATTA roTiBKM 3 PaxyHKy y cymi, wo nepesuilye 20000 (OBagudatb Tmcady)
rpmeeHb abo 1000 (OgHy Tucsdy) gonapis CLUA a6o 1000 (OaHy Tncsivy) €Bpo, He MisHile HixX 0 12-ii rogunHi
pobo4oro gHs, WO nepenye OHIO 3HATTSA roTiBku 3 PaxyHky.

2.2.2.4. CBoeyvacHo cnnayvyBaTu KOMiCii, siki nepenbadveHi Tapudamu baHky B 4acTuHi, L0 BU3HaAYae BapTIiCTb
obcnyroByBaHHSA PaxyHKy Ta npoBeaeHHs 6e3roTiBKOBMX i FOTIBKOBMX OoMnepaLin No HbOMY, a TakoX 3a onepavii
3 kynisni/npogaxy/obMiHy iHO3eMHOI BanioTu.

2.2.2.5.B wmexax, nepeabavyeHMX UYMHHUM 3aKOHOAABCTBOM YKpaiHW, BHYTPIWHIMA HOPMaTUBHUMMU
AokymeHTamun baHky, HagasaTtu BaHky HeoOXxigHi gokymeHTM Ta iHdopmauito ana 3gincHeHHs BaHkom
BaniOTHOro Harnagy Ta iHWuxX noknageHunx Ha baHk y BiANOBIAHOCTI 3 YMHHUM 3aKOHOAABCTBOM YKpaiHu
dYHKLi kKOHTpomto. [okymeHTH, wo nogatotbes KnieHtom fo baHky, maoTb 6yt odopmneHi BianosigHo o
YMHHOrO 3aKOHOAAaBCTBa YKpaiHu.

2.2.3. bBaHk mae npaBo:

2.2.3.1. CaMOCTiiHO BCTaHOBIOBATM MPOLEHTHI CTaBKku Ta PO3Mipy KOMICIMHOI BUHAropoau 3a nocnyru, sKi
HagatTbes 3rigHo [orosopy.

2.2.3.2. BigmoBuTtun B ob6cnyroByBaHHi PaxyHKy Ta/abo y BMKOHaHHI nnaTikHMX onepauin/iHCTpyKUin, 3asB Ha
KyniBnto/npogax/obmiH iHO3eMHOI BanoTW MpU HasiBHOCTI ¢hakTiB, WO cBig4aTb Npo nopyweHHA KnieHTom
YMHHOrO 3aKOHOAABCTBA, HaHKIBCbKUX NpaBust 0oOpMIEHHS MNAaTKHUX IHCTPYKUIi, Y BUNagKy HEBIAMOBIAHOCTI
onepauin KnieHTa Bumoram BantOTHOro 3aKkOHOAABCTBA, Y pPasi BUHUKHEHHS CYMHIBIB Y OIMCHOCTI NnaTiKHOI
IHCTPYKLUIT Ta 3aKOHHOCTI MpOBedeHHs NNaTbKHUX onepauiid, a TakoX Yy BuMNagKy BCTAHOBMEHHS, L0 Taka
onepauis MiCTUTb O3HaKK onepaLlil, aka nignarae iHaHCOBOMY MOHITOPUHIY BiAnNoBIiAHO A0 3aKoHY YKpaiHu
“Mpo 3anobiraHHa Ta npoTugilo neranisauii (BiAMMBAHHIO) [OXOAIB, OAEPXKaAHUX 3IOYMHHUM  LUFISIXOM,
(piHaHCYBaHHIO Tepopur3amy Ta (hiHaHCYBaHHIO PO3MOBCHOMKEHHS 36pOi MacoBOro 3HULLEHHSN.

2.2.3.3. BukoHyBaTu nnaTixHi iIHCTPYKUIT Ha NpUMYyCcOBe CNMCaHHSA (CTAMHEHHS) KOLWTIB 3 PaxyHKy y Bunagkax i
nopsaky, nepeabdayeHmx YUHHUM 3aKOHO4ABCTBOM YKpaiHu.

2.2.3.4. 3giicHioBaTM nepekas KOLWTIB Ta BuAayy roOTIBKOBMX KOLUTIB MMLIEe B MeXax 3anuKy KOLWTIB Ha
PaxyHky.

2.2.3.5. BukopuctoByBat rpowoBi kowTu Ha PaxyHky, rapaHTytoum npaBo KrieHTa 6e3nepelukogHo
po3nopsimKaTUCA LMW KOLUTaMMU.

2.2.3.6. 3miHoBaTn Tapudm baHky, iHdopmytoun npo ue KnieHta y nopsgky BuadHadeHomy y Posgini 1.1
[Horosopy.

2.2.3.7. 3poincHioBatn goroeipHe cnucaHHa 3 PaxyHky KnieHTa cymu KoOMmicinHOi BuHaropoau baHky, siki
nepenbaveHi Tapudamn bBaHky B 4acTuHi, WO BM3HA4yae BapTiCTb 06OCnyroByBaHHa PaxyHky

30



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

nepekasy/3apaxyBaHHS KOLLUTIB, BHECEHHS Ta 3HATTS roTiBKM , onepalil 3 Kynisni/npogaxy/obmiHy iHO3eMHOT
BanoTy, iHWMX onepadin 3rigHo 3 Tapudamm BaHky.
2.2.3.8. Bumaratu posipsaHHsa [loroBopy Yy pasi BiACYTHOCTI onepauin 3a PaxyHKOM NPOTSAroM poky.
2.2.3.9. Bigmosutuca Big [oroBopy Ta 3akputm PaxyHok KnieHTa, akwo onepadii 3a PaxyHkoMm He
34INCHIOITBCA NPOTArOM TPLOX POKIB NiAPAS i Ha PaxyHKy HeMae 3anuLUKy KOLTiB.
2.2.3.10. MNoBepHyTK 63 BUKOHaAHHSA 3asBKM Ha KyniBno/npogax/obMiH iHO3eMHOI BantoTh y pasi BigCyTHOCTI B
3asiBi 060B’s1I3KOBMX PEKBI3NTIB, BU3Ha4YeHUX [loroBopomM/3asBot0, HEAOCTATHOCTI KOLTIB Ha paxyHkax KnieHTa
ONa 30iMCHeHHNA onepauii Ta cnnaTu KOMICIMHOI BUHaropoan baHky, a Takox, Yy pasi aKWwo Kypc onepaLir,
BM3HayeHu KnieHTom y 3asBi He BignoBigae Kypcy BCTaHOBNeHOMY baHKOM Ha AeHb NpoBeAeHHs onepadii,
B iHLUIMX BMNagkax, BU3Ha4YeHnx ymoamu [1oroBopy Ta HOpMaTUBHO-NPABOBUX aKTiB, i3 3a3HaYEHHAM NPUYUHA
NOBEPHEHHS Ha 3BOPOTHI CTOPOHI NanepoBoi chopmu 3asBu..
2.2.3.11. BaHk B pasi npogaxy KnieHToM iHO3eMHOI BanoTy Mae NpaBo CaMOCTINHO, 34INCHUTU OBMIH Uiei
BanTN Ha MDKHapoOAHOMY BanOTHOMY PUHKY Ha iHWY iHO3eMHy BantoTy (ogHy abo gekineka) 3 nogansLinm
npogaxem oTPMMaHoOi iHO3eMHOI BantoTK 3rigHo 3asBu KnieHTa Ha npogax iHO3eMHOI BantoTu.
2.2.3.12. 3pincHioBaTK onepadii 3 060B’A3KOBOr0 NpoAaxy iHO3eMHOI BantoTu 6e3 oTpuMMaHHs Big KnieHta
3asaBu y Bunagkax, nepegbayeHmx HopMaTMBHO-NPaBOBUMW akTamy HauioHanbHoro 6aHky YkpaiHu.
2.2.3.13. BigmoButn KnieHTy B 34iiCHeHHI ¢hiHaHCOBOI onepaldii y pasi BigMoBu KnieHTa Bif 03HaMOMMEHHS 3i
3mMicTom [JOBigKM NpoO CUCTEMY rapaHTyBaHHS BKNagiB isnyHux ocib Ta niaTBepmxeHHs il ogepxaHHsa Ta/abo
HeHagaHHs1 BKNagHMKOM HeobxigHoi iHdopMalii, y ToOMy Ynchni JOKYMEHTIB, nepeabavyeHnx 3aKkoOHO4aBCTBOM,
HOpMaTUBHO-NPaBOBMMK akTaMu HauioHanbHoro 6aHky YkpaiHu Ta Lum SOroBOpOM.
2.2.4. KnieHT mae npaBo:
2.2.4.1. CaMOCTIiHO po3nopsiaxaTncs KowTamMn Ha PaxyHKy, 4OTPMMYOHYMCb BUMOT YMHHOTO 3aKOHO4ABCTBA
YkpaiHu, oTpuMyBaTK JOXiO Y BUrNSAAi NPOLEHTIB BiANOBIAHO A0 yMOoB [JoroBopy.
2.2.4.2. OTpumyBaTn iHdpopMauito nNpo crtaH PaxyHky y Burngagi sunuckum 3 PaxyHky B naneposin abo
€rneKTPOoHHIN copmi, y Tomy 4dncni 3acobamm COBO (3a HasBHOCTI Takoi TEXHIYHOI MOXNMBOCTI) He piglle
OIHOro pasy Ha Micsub.
2.2.4.3. OchopMnUTH AOBIPEHICTb HA PO3NOpsMKEHHS1 PaxyHKOM iHLWI ocooi.
2.2.4.4. Hapatn BaHky po3nopsia)keHHs Ha 34iMCHEHHSA AOroBiPHOIo CNnucaHHsA 3 PaxyHKy 3a neBHMMKU BUugamm
nnaTexis, Ha ymoBax, BU3Ha4yeHux [loroBopom.
2.2.4.5. Bumaratu Big npauiBHMKiB BaHKy po3’aCHEHHSI NO 3MICTY KOXXHOro NyHKTY [loroeopy.
2.2.4.6. 3akputn PaxyHok Ha nigctasi HagaHoi 4o baHKy NMcbMOBOI 3as1BU.
2.2.4.7. OTpumyBaTn y npumilleHHi baHky Ta Ha OdiuinHomy canTi BaHky akTyanbHy iHdopmauio npo
CUCTEeMY rapaHTyBaHHS BkNagaiB didnyHux ocib Ak oo yknagaHHs [lorosopy, Tak i nig 4ac gii Jorosopy.
2.2.4.8. BigknukaTn nnaTtikHy iHCTPYKUilO, 3asBy Ha KyniBnto/npoaax/obmiH iHO3eMHOI BanooTu, 3rogy Ha
BMKOHaHHS MMAaTiKHOT onepauii  y nopagky, BusHavyeHomy y Posgini |l MNpasun. Take BigknukaHHS Moxnvee
A0 HacTaHHA MOMeHTY 6e3BigKnnYHOCTI Ta 3a yMOBM BigwkoayBaHHA KnieHToM ButpaT baHky, noB’s3aHux 3
TakuUM BigKITMKAHHSIM.

2.3. norPAOOK HAPAXYBAHHA | CIIJTATU NPOLEHTIB
2.3.1. [pun po3paxyHKy NPoLEHTIB NPUNMaETLCA hakTUYHa KaneHaapHa KinbKicTb AHIB Yy MicAUi Ta hakTUyHa
KiNbKICTb KaneHgapHWX OHIB Yy poui, SKWwo PaxyHOK BigKpWUTUI y HauioHanbHin BantoTi, abo 360 gHiB y poui,
AKkwo PaxyHOK BiOKpWUTUIA B IHO3EMHIN BarnioTi, NPU4YOMYy AeHb 3apaxyBaHHA KOwWTiB Ha PaxyHoK i OeHb
NOBEpPHEHHS (cnnaTtu) KowTiB 3 PaxyHKy NpMiMaloTbCs Npu po3paxyHKy MPOLEeHTIB K oAuH AeHb. [poueHTn
HapaxoBYITbCS B OCTaHHIN pobounii eHb PO3PaxyHKOBOro MiCsLsA 3a 3anuiikammn KOLTIB, AKi 3Haxogunmcst
Ha paxyHKy Ha KiHeLlb KOXXHOro onepauinHoro AHs NpoTAroMm po3paxyHKOBOro MicsLs.
2.3.2. CnnaTa npoueHTiB, HapaxoBaHUX 3a 3anuwikaMu KowTiB Ha PaxyHkKy, 30iMCHIOETLCS LLOMICAYHO He
nigHile HacTynHoro poboyoro AHA Nicns ix HapaxyBaHHS, LWASAXOM 3apaxyBaHHs Ha PaxyHok.

2.4.PO3MIP TA NOPAAOK OMNATU NMOCNYI BAHKY

2.4.1. O6cnyroByBaHHsi baHkom PaxyHkiB KrieHTa 3giicHIOETBCSA 3a nnaTy, BU3HAYeHy Ha niacTasi i y
BignosigHocTi 3 Tapudamu BaHky, 3aTBEpAXEHMMN YNIOBHOBaXXEHUM KornerianbHUM opraHoMm baHky.

2.4.2. KnieHT pgopyvae Ta Hagae posnopsmxeHHs baHky 3giicHioBaTu [oroBipHe cnuncaHHsa 3 PaxyHkis
BiaKpMTUx B BaHKy, B CTpOKM Ta B po3mipax, Lo 3a3HayeHi B Tapudax baHky, abo B 6yab-skuin MOMEHT 3a
MeXaMu LUMX CTPOKIB , FPOLLIOBI KOLUTK B ONMaTy BapTOCTi NNaThkHUX onepaLin Ta iHWKX onepaLin 3a PaxyHkom
3rigHo Tapudis BaHky, a Takox 4oAaTKOBI BUTpaTU, BU3HaYeHi y n.2.5.3 Jorosopy.

2.4.3. Y pasi BiACYTHOCTI JOCTaTHbOI CyMM KOWTIB Ha PaxyHky/paxyHkax KnieHTa gns cnnatv BignoBigHoi
Komicii baHKy, cyma HecnnayeHoi KOMICii (MOBHICTIO ab0 4acTKOBO) BBaXaeTbCA HEBMKOHAHWM CBOEYaCHO
3060B’a3aHHAM KnieHTa 3a [loroBopom.

2.4.4.1Npun BiacyTHOCTI Ha PaxyHkax KnieHTa rpowoBux KOWTIB B CyMi, JOCTaTHiA ANd cnnaTu nocrnyr 3a
ob6cnyroByBaHHs PaxyHkiB y BignosigHocTi 3 Tapudamn baHky, baHk Mae npaBo He NMPOBOAWUTM BUAATKOBI
onepaduii 3a PaxyHkamu KnieHTa.
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2.4.5. B pesynbTaTi obcnyroByBaHHs PaxyHkiB KrieHTa, 34iMICHEHHs MNaTikHMX Ta iHWKX onepauin 3a
PaxyHkom/paxyHkamn BaHk MOxe MoHecTu goaaTkoBi BUTpATH, ski matoTb ByTu BigwkogosaHi KnieHTom. 3
MeTOl0 BiglwKkoayBaHHA baHKy gogaTkoBumx BUTpaT baHk cknagae B NMCbMOBI hopMi pOo3paxyHOK JOAATKOBUX
BUTPAT, KU MOXe OyTn HagaHo KnieHTy 3a noro 3anuTtom. Y BMNagky, SKWO CyMy OOL4ATKOBMX BUTpAT He
Oyno cnucaHo 3 PaxyHky KnieHTa (LUNsiXoM AOroBipHOrO CMUCAaHHS), OCTaHHI 3000B’A3aHMin BiglkogyBaTU
BbaHky cyMy 0o4aTKOBMX BATPAT Yy NOPAAKY, BU3HaYeHOMY nyHKTOM 2.5.3. Poaainy 2.5 uboro [Joroeopy.

2.5.MOPAOOK 3ACTOCYBAHHA TAPU®IB HA MOCNYIU TA ONEPAUII AT «<ArPOMPOCHEPIC
BAHK» ANA ®I3UYHUX OCIB TA OMJIATU OOAATKOBUX nocnyr, WO HAOAKOTbCA BAHKOM

2.5.1. MNocnyrn Ta iHWI onepauii, NnaTa 3a sKi 34iMCHI0ETLCS i3 CTATHEHHSM NoAaTKy Ha AodaHy BapTicTb, Y
Tapudax Ta ctaBkax baHKy 3a3HayeHi y cymi, L0 BKIOYaE Ler NoaaTok i Big3HaveHi nomiTkoto “B 1.4. M4B”.
IHWi onepalii No po3paxyHKOBO-KaCOBOMY O0OCMyroByBaHHIO CrnadyoTbcs 6e3 CTArHeHHs nogatky Ha goAaHy
BapTICTb.

2.5.2. Mnata 3a nocnyrn, nepepbadveHa Tapudamm Ta ctaBkamm baHKy, cnnadyyetbcsa (CnMcyeTbcs B
AOroBipHOMY MOPSAKY) Y HaLioHanbHIA BantoTi YkpaiHu. [Ans 3actocyBaHHs TapudiB Ta cTaBOK NepepaxyHoK
iHO3EMHUX BasntoT Y rPUBHI 34INCHIOETLCA 3@ KYpCOM, BCTAHOBMEHUM Ha OaTy NpoBeAeHHs BignoBigHOT
onepadii. B iHo3eMHin BantoTi KnieHT KOMicCiHy BUHaropoay He cnnadye. MNpu BigkpuTtTi KnieHToM paxyHky B
iHO3EMHIn BanioTi, ANA cnnaTu KOMICIMHOT BMHaropoau, MOXe [04aTKOBO BIiAKPMBATMCA PaxyHOK Yy
HaLuioHanbHi BantoTi YKpaiHu B pasi Moro BigCyTHOCTI.

2.5.3. BasHaueHi y Tapucax baHKy CTaBkM 3aCTOCOBYHOTbCA TiNbKM OO Onepalil, BUKOHAHHA SKUX
3[iICHIOETLCS Y 3BUYAHOMY NOPSAKY.

Akwo npu obcnyroByBaHHI KnieHTa BUHMKaOTL 404ATKOBI BUTPATU, SIKMX HEe iCHYE Mpu 3BUYaliHii npoueaypi
BMKOHaHHS BiAMOBIQHOI onepalii, To Taki 4oAaTKOBI BUTpaTU (€NEeKTPOHHO-KOMYHIKaLiHI , NOLTOBI BUAATKM,
[OAaTKOBI KoMicii 6aHKiB-KOpecnoHAEHTIB, nogaTkM, MUTO, 3060pu Ta iHWIi nodibHi HenepeabadeHi BMOaTku)
cnnayvyloTbes  (CMMCYOTbCA B OOFOBIPHOMY MNOPSAKY) Y 1X  (akTM4HOMy po3mipi. Taki BuTpaTu
BiALWKOAOBYHOTECA KrnieHTOM y rpMBHSAX, MO KypCy, BCTAHOBMEHOMY Ha A€Hb CMMCaHHA. 32 OKPEMUM 3anvMToM
Knienta BaHkom moxe 6yTu HagaHu po3paxyHOK Takmx AoAaTKOBUX BUTPAT.

2.5.4. Y Bunagky nNpuUMyCOBOro cnucaHHs (CTArHeHHs) kowTiB 3 PaxyHkiB, BignoBigHO A0 YMHHOrO
3akoHodaBcTBa YKpaiHu, KOMICii 3a npoBefeHi onepadii cnmcytoTbes baHkom abo cnnavytotbes KnieHtom 3
PaxyHKky B HauioHanbHi BantoTi YkpaiHu 3rigHo TapudiB y 3BUYamHWX po3mipax, nepegbayveHux ans
BiANOBIOHUX NAATRKHUX onepavwiin.

2.5.5. PospaxyHku 3a nocnyru (onepadii) baHky 3gilcHIOIOTbCS:

a) y nopsifiKy JOroBipHOro cnucaHHs 3 PaxyHKy /iHWKWX paxyHkiB(i3 HagaHHaM KnieHTy 3a noro 3anutom kKonii
NNaTihKHOT iIHCTPYKLUIT/BUNMCKN);

©0) Ha nmigcTasi NnaTikHOT iIHCTPYKUIT, HagaHoi KnieHTom:
- roTiBKOIO Yepes kacy baHky;
- 6e3roTiBKOBMM nepekasoM 3 iHLWOoro paxyHky KnieHTa.

2.5.6. MNnaTixHi iHCTpyKUii KnieHTa BMKOHYtOTbCS BaHkom nicns cnnatu BignosigHMX KoMmicii baHky, sKwo iHwe
He nepenbayveHo Tapudamu Ta cTaBKkamu.

2.5.7. Mpwu kyniBni iHO3eMHOI BantoTn Ha MikOaHKiBCbKOMY BanoTHOMY pUHKY YKpaiHu KrnieHT nepepaxoBye
(abo BaHk cnucye y [OroBipHOMY MOPSIAKY) Ha BiANOBIAHWIA BHYTPILLHEOOAHKIBCLKUA paxyHOK HaNeXHy cymy
HaujioHanbHOI BantoTK YKpaiHu, sika HeobxigHa ans Kyniemi iHO3eMHOT BantoT Ta cniaTu Komicii. 3 uiei cymn
BaHk yTpuMye BignoBigHy cymy KOMiCii y AeHb NpoBeaeHHs onepalLlii.

Mpu npoaaxy/koHBepTaLlil iHO3eMHOT BanioT1 KOMICiHa BUHaropoga cnnavyetbes (CIMCYETbCA B IOrOBIPHOMY
nopsiaky) baHkom B HauioHanbHIN BantoTi YKkpaiHu 3 PaxyHKy B HaLioHanbHin BantoTi YkpaiHu, 3a3Ha4eHoro B
3asBi npo npogax/koHBepTaLito iIHO3EMHOT BantoTH, B AeHb NPOBEAEHHS BiAMNOBIAHOI onepaldlii.

32



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

2.5.8. lNnarta, sika oTpumaHa baHkoM 3a HagaHi nocnyru (NPoBeAeHi onepaldiii), TOBEPHEHHIO He NiANsrae.

2.6. BIANOBIAANBHICTb CTOPIH

2.6.1. CTOpoOHM HecyTb BiANOBiAAmNbHICTb 3@ BUKOHAHHA YMOB LbOro [JoroBopy y BCTAHOBEHOMY YMHHWUM
3aKoHO4aBCTBOM YKpaiHW Nopsaaky.

CTOpOHM He HecyTb BigNOBIOANbHOCTI 3a NMOBHE abo 4acTKoBE HEBMKOHAHHS YMOB LibOro [lorosopy, SIKLLO
HeBWKOHaHHs 6yae HacniaKkoM Haa3BMYaNHUX OBCTaBMH TaKUX SK MOBiHb, NOXEXA, 3eMNETPYC Ta iHLWi CTUXINHI
nnxa, BOEHHI Aii, 3MiH B 3aKOHOAABCTBI YKpaiHW Ta iHLIMX NPUYUH, WO BUHUKNK nicns nignucaHHs [Jorosopy i
aki CTopoHu He mornu nepeabaymT Ta 3anobirtu po3yMmHuMK gissmum (popc-maxop).

2.6.2. KnieHT Hece BignoBiganbHICTb 3a BigMNOBIAHICTb iIHOpMAaLil, 3a3Ha4YeHOl HAM B MAATDKHIN IHCTPYKLUIT,
cyTi onepauii. KnieHT mae Bigwkogysatv baHky wkogy, 3anogisHy BHacMigOK Takol HEeBiOMOBIAHOCTI
iHgbopmauii, B po3mipi NpsAMMX AiNCHUX 30MTKIB.

2.6.3. lNpwn BMKOHaAHHI NnaTiXHMX iHCTPYKUi KnieHTa BaHk He Hece BignNoBiganbHOCTI 3@ 3aTPUMKK, MOMUIKN,
HeBIpHEe TryMadeHHs i T.M., 9Ki BUHUKAKOTb BHACHIAOK HESICHMX, HEMOBHMX abo HETOYHMX IHCTPYKLUi KnieHTa.

2.7.CTPOK AOii OOroBOPY, NMOPAOOK BHECEHHA 3MIH TA PO3IPBAHHA
2.7.1. Oanni Jorosip 6aHKIBCbKOrO paxyHKy - Habmpae YMHHOCTI 3 aatn npunHatTa baHkom 3asasu (B TOMy
yncni B COBO y nopsagky ,BusHadeHomy y Posngini V MNpasun) Ta gie 6€3 0BMexXeHHsi CTPOKY.
2.7.2. JaHnn [oroeip 6aHKIiBCbKOro paxyHKy Moxe OyTu posipBaHo, a PaxyHOK 3aKpuUTO B TakMX BUNagKax:
a) Ha nigctasi 3asBu KnieHTa npo 3akpuTTA NOTOYHOIO PaxyHKY;
©) Ha nigcTasi 3asBK KnieHTa Npo posipBaHHA JOroBOpY NPO KOMMnekcHe 6aHkiBCbke 06CNyroByBaHHS;
B) 3a iHiuiaTmBow BbaHky:
- Y BUMNAAKY HEBMKOHAHHS YMOB iHWWX gorosopiB 3 baHkoM abo HeHanexHoro BMKOHaHHA KnieHToM
BMMOT YNOBHOBaXeHMX 0ocib BaHKy (B Mexax ix KoMneTeHLUii) 3 MMTaHb JOKYMEHTaNbHOro opopMIIEHHS
topuanyHoi cnpasu KnieHTta i nuTaHb 6aHKiBCbKOro o0cnyroByBaHHs PaxyHkiB, SIki He [aloTb MOXIMBICTb
BaHKky BMKOHaATW BUMOTM YMHHOTO 3aKOHOAABCTBA (B TOMY YMCni 3 MUTaHb 3anobiraHHa neranisauii
[OXOAIB, 04epXXaHUX 3NI0YUHHMM LUMSIXOM, abo iHaHCYBaHHIO TEPOPU3MY);
- y pasi BigCyTHOCTI onepaLin 3a PaxyHKOM npoTaroMm 1-ro poky;
- y pasi BigcyTHOCTiI onepauii 3a PaxyHkoM npoTarom 3-X pokiB i Ginblie Ta Ha SKOMY € 3anuLLKu
(3apaxyBaHHSA CyMU MPOLIEHTIB, HAPAXOBaAHUX Ha 3amnMLIOK KOLWTIB Ha PaxyHKy, CIMCaHHSA KOMICii He
BBaXXa€ETbCs onepadieto 3a PaxyHkom);
- y Bunagky nopyweHHs KnieHtom 6ygb-akmx 3060B’A3aHb Ta ymMOB 3a uuMm [loroBopom, siki
nepeLukogkalTb abo pobnaTe HEMOXNMBMM BUKOHAHHS! BaHkom ¢BOiX 3060B‘A3aHb 3a LiMM JOrOBOPOM;
r) Ha nigcTasi BiAMOBIAHOIO PiLLEHHS cyay;
4) Y pasi cMepTi BMacHUKa paxyHKy Micnsa BUMAaTu KOLWTIB cnagkoeMUo(siM) Ta iHWmnM ocobaM Ha nigcTasi
OOKYMEHTIB, BU3HAYEHUX 3aKOHOA4aBCTBOM YKpaiHu;
€) 3a iHWKX nigcTas, nepefdadeHnx 3akoHOAaBCTBOM YKpaiHu.

PaxyHkun 3akpuBatoTbCcsa Ta gaHui [Joroeip 6aHKIBCbKOro paxyHKy po3puBaETbCs 3a YMOBU BUKOHAHHS
CTOpOHaMM BMMOI YMHHOrO 3akoHodaBscTBa. [1po dakT 3akpuTTa paxyHky baHk nosigomnse KnieHta. Take
MOBIJOMITEHHS MOXE 3AiNCHIOBATUCA, B TOMY YWUCNi, ane He BWKIIOYHO, 3acobamMu eneKkTPOHHUX
KOMYHiKaLiHUX, iHdopMaUinHmX, iHopMaLinHO-KOMYHikauiiHux cucteM (email, SMS, iHTepHeT-6aHKiHr,
COBO ToLwo).

2.7.3. Y Bunagky 3akputTa PaxyHKy Ha nigctasi 3asBu KnieHTa PaxyHOK 3akpuBaeTbCsl HaCTYMHOro
onepauifHOro AHA 3a AHeM OCTaHHbOI onepadii 3a UM PaxyHKom.

2.7.4. Nig 4ac 3akpuTTa PaxyHKy 3anuLIOK KOLWTIB HA HBOMY MoOXe OyTu nepepaxoBaHui baHkom Ha iHLWKA,
BM3HayeHunn KrieHToM, paxyHok abo oTpMMaHui roTiBkol. 3a HasiBHOCTI 3arMLLIKIB FPOLLOBMX KOLUTIB Yy
BUMaZKy 3aKpUTTH paxyHKy 3a iHiuiaTuBoio bBaHKy, 3anuiku KOLWITIB 3 paxyHKy nepepaxoBylTbCHA Ha
BiAMOBIOHUIA paxyHOK, Skui BudHadeHun y AT “ ATPOIMPOCIIEPIC BAHK” Tta 36epiraoTbcsl Ha HboMy 6e3
HapaxyBaHHSsI NPOLEHTIB 40 MOMEHTY 3BEPHEHHS BriaCHMKa LUUX KOLUTIB LWOAO0 PO3NOPSAXEHHS HUMU.

2.7.5. BaHK He 3AiNcHIOE 3aKkpuUTTA PaxyHKy 3a 3asiBOIO0 Kri€eHTa, SIKLWO rPOLUOBi KOLWITU, O PO3MilleHi Ha
PaxyHky, 3amopoxeHi abo giHaHCOBI onepallii 3a PaxyHKOM 3ynuHeHi BiANOBIAHO 4O 3aKOHOAABCTBA 3 NUTaHb
(hiHAHCOBOrO MOHITOPUHTY, @ TAKOX B iHLLMX BUMaAKaX, AKLLO 3aKpUTTA PaxyHKy cynepeyuntb BUMOram YMHHOro
3aKOHO4AaBCTBA Ta HOPMaTUBHO-NPABOBMX aKTiB.

2.7.6. 3akpuTTst PaxyHKy KnieHTa Ha KOLITK SIKOrO YCTAHOBIIEHO OOTSDKEHHSA MalHOBMX Mpas BignoBigHO OO0
YMOB [OroBOpY 34iNCHIOETBCSA 3a 3rogok 06TsKyBada, SKLWO iHWe He BU3HAYeHO YMHHUM 3aKOHOAaBCTBOM
YkpaiHu.

lll. YMOBW BIOKPUTTA TA OBCJTYTOBYBAHHSA NOTOYHUX PAXYHKIB, ONEPALIII 3A AKUMU
MOXYTb 3AIMCHIOBATUCA 3 BUKOPUCTAHHAM ENEKTPOHHUX MNATDKHUX 3ACOBIB
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Lli YmoBu BigkpuTTs Ta 0B6CnyroByBaHHA MOTOYHWX PaxyHKiB, NNaTikHi onepauii 3a SKMMU MOXYTb
3[iCHIOBATUCH 3 BUKOPUCTaAHHAM eMITOBaHUX MNaTiKHUX iIHCTPYMEHTIB (Hagani - YMoBU) BU3Ha4YaloTb NOPSA0K
BIOKPUTTS, 34IMCHEHHA nNnaThKHUX onepauii 3a NOTOYHMMUM paxyHKaMy 3 BUKOPUCTAHHAM eSeKTPOHHUX
nnaTixHux 3acobiB, 3 vinom Ta TexHonorieto payWave (Hagani — «PaxyHok»), TopsgoK HapaxyBaHHS NMPOLIEHTIB
Ha 3anuLLKn BNnacHumx kowTiB KnieHTa Ha PaxyHky, npaBa Ta 060oB‘A3ku KnieHTa Ta baHky, ix BignosiganbHicTb,
CTPOKM Ta NOPSAAOK MPOBEAEHHS pO3paxyHKIB, MOPSAOK 3aKpUTTS PaxyHKy, a Takox iHWi yMOBM, Ta € NyOnivyHo
nponosuuieto (odepTor), po3miweHi Ha OdidinHomy cawnti baHky 3a agpecoto https://ap-bank.com Ta vy
npumiweHHi baHky, pasom i3 3asBOO-aHKETOI Ha BiAKPUTTA NOTOYHOIO paxyHKy i Bugadi NnaTikKHOI KapTku 3
yinom Ta TexHonorieto PayWave (B Byab — gkivi pefakuii YnHHIN y BaHky Ha MOMeHT ii nignucanHs, gani —
3asBa-aHkeTa) abo Yrogow (Ona Ailo4Mx Ha MOMEHT MNpuefHaHHA A0 nybnivyHoi nponosuuii oroBopis),
MpaBunamu Ta ymoBamMun HagaHHS BaHKiBCbKMX nocnyr Ans knieHTie-gisndHux ocié B AT «AFPOINMPOCIIEPIC
BAHK» (gani - Npaeuna) ta Tapudcdamu baHky, cknagatote [Jorosip 6aHKIBCLKOro paxyHky, onepadii 3a akum
MOXYTb 30iICHIOBATUCS 3 BUKOPUCTAHHSIM €MNEKTPOHHUX NNaTiXKHUX 3acobiB.

[oroBip 6GaHKIBCLKOrO paxyHKy, onepaudii 3a $SKAM MOXYTb 34INCHIOBATUCA 3 BUKOPUCTaHHAM
€NeKTPOHHMX MNnaTikHMX 3acobiB yknageHui Yy BIigNOBIOHOCTI Ta Ha ymoBax [loroBopy KOMMSIEKCHOrO
OaHKiBCbKOro o6CnyroByBaHHs, Ta € MOro HEBiA'€MHOK YaCTUHOLO.

3.1. 3ArAnbHI NONOXEHHA

3.1.1. Janunn [oroip H6aHKIBCbKOro paxyHKy, onepaudii 3a SKMM MOXYTb 3AiINCHIOBATUCSA 3 BMKOPUCTAHHSIM
ereKTPOHHMX NnaTixxHuX 3acobis (gani — [lorosip) perynioe B3aeMoBigHOCUHM Mk KnieHTom Ta BaHkom npu
BUKopucTaHHi KnieHtom abo noro [JosipeHot 0coboto NnaTixHOT kKapTku ANs iHiLiloBaHHA NnaTikHMX onepawin
3a paxyHKOM.

3.1.2. Ha nigcTaBi 3asiBu-aHkeTn, Ta iHWKWX OOKYMEHTIB, HagaHux KnieHToM BignoBigHO A0 BMMOI Ait040ro
3akoHodaBcTBa YkpaiHu, baHk 3gincHioe BigkpmTTs Ta obecnyroByBaHHa PaxyHky, eMiTye KnieHTy nnatikHy
KapTKy MiXHapoaHoi nnaTtixkHoi cuctemn VISA 3 vinom Ta TexHonorieto payWave, sika € BnacHicTio baHky, ans
34iNCHEHHS NNaTiKHMX Ta iHWKWX onepauin, Ta Hagae MNMIH go Hel.

3abopoHAETLCA 30IACHEHHS 3a PaxyHKoM nnaThkHUX onepalin, noB'A3aHMX i3 NiANPUEMHULBKOLO,
He3anexHow NPodecinHOW AiIANbHICTIO Ta/abo iIHBECTULINHOW AISNbHICTIO, @ TAKOX HE3aKOHHE BUKOPUCTaHHS
MK y pospaxyHkax, BKMO4alo4uu, ane He obmexylumcb npuabaHHAM TOBapiB Ta MOCNYr, WO 3ab0pOHEHI
3aKOHOAABCTBOM YKpaiHu.

3.1.3. baHk 3giicHtoe BigkpuTTsi, 06CNyroByBaHHs Ta 3akpuTTst PaxyHKy BignosiaHo Ao Tapudis Ta cTaBok Ha
obcnyroByBaHHs gepxatenis nnatikHux kaptok AT «AFPOTMPOCTIEPIC BAHK» go signosigHoro obpaHoro
KnieHTom 6aHkiBCcbkoro npoaykty (aani - Tapudwu baHky) i 3akoHogascTBa YkpaiHu. baHk ogepxkye HanexHy
nomy BuHaropogy B rpusHsix. Cyma B gonapax CLUA, 3asHadeHa B Tapudax baHky nicns posmipy BuHaropogm
B FPUBHSIX, € IPOLLOBUM €KBiBaneHTOM OcTaHHboro (ctatta 524 LiusinsHoro Kogekcy Ykpainu).

3.2. MPABA TA OBOB'A3KN CTOPIH
3.2.1. baHK 3060B'A3y€eTbCA:
3.2.1.1. Hagatu Knienty MK npotsarom 7 (cemun) poboumx gHie, a mutTeBy MK npoTtarom 1(ogHoro) poboyoro
OHSA 3 MOMeHTY HagaHHa KnieHtom 3aaBu-aHkeTn i HeobOXigHNX AN BIOKPMTTS PaxyHKy OOKYMEHTIB, a Takox
BHeCeHHsi KnieHTom BignoBigHux nnaT i kKomicin 3rigHo 3 Tapudamu baHky. Tvn kapTkv BU3HavaoTbes B 3asBi-
aHkeTi KnieHTa npo ii Bunyck.
3.2.1.2. 3a nucemoBoto 3aaBot KnieHTa Bugasaty gopatkosi MK onsa 3gincHeHHs onepadint 3a PaxyHkowm,
30Kpema JoBipeHnm ocobam KnieHTa, 3i cnnartoto BignoBigHNX NnaT i KoMmiciv 3rigHo 3 Tapudamu baHky.
[JosipeHa ocoba, Ha iM’a Akoi baHk BUNyckae [oAaTKoBY NMaTixXHY KapTKy Ta TN KapTKU BU3HaYaloTbCS B 3asBi
KnieHnTa npo ii Bunyck.
BaHk Bugae nnaTixkHi kapTkun depxatento, Ha iM’a akoro sunyuieHo MMK.

3.2.1.2.1 baHk mae npaBo nepegatu nnaTikHy kapTky/l1IH gosipeHii ocobi abo npeacraBHuky KnieHta 3a
AO0BipeHicTIo, BuaaHot KnieHToMm Ta NocBigYeHo0 y BCTAHOBNEHOMY 3aKOHOAABCTBOM NOPSAAKY.

[oBipeHiCTb Ha OTPMMAaHHA NNaTiKHOI KapTkM Moxe OyTu 3acBigyeHa YNnOBHOBaXXEHWM npauiBHMKOM BaHky,
AKWO BOHa cknagaetbcsi B baHky/BipaineHHi B npucytHocTti KnieHTa. Taka [OoBipeHiCTb O04aTKOBOro
3acBigyeHHst He NoTpebye.

BaHk Hapae npeacTaBHuKy KnieHTa 3a gosipeHicTio nnatikHy kapTky, NIH (y pasi noro Bugadyi B KOHBEpTI), Y
3axULLIEHOMY BUIMSAAI B HANEXHUM YUHOM YNakoBaHOMY KOHBEPTI, WO yHemoxnmsntoe nepernag MNiH, CVV ta
iHLINX PEeKBi3NTIB NNaTKHOI KAPTKW 6e3 NOLUKOAKEHHSI KOro LiniCHOCTI.

BukopucTaHHs nnaTikHOI KapTkM 3a OOBIPEHICTIO HEe J0OMNycKaeTbCs, KpiM Bunagky emicii MK gna gosipeHoi
ocobu 3 goTpMMaHHAM BUMOTr unx MNpasun.
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3.2.1.3.3aicHioBaT OOroBipHE CMMCaHHA KOWTIB 3 PaxyHKy Ha cymu nnaTtikHuX onepaudii, NpoBedeHux 3
BukopuctaHHam MK abo i pekBi3uTiB, a Takox Komicin 3rigHo 3 Tapudamn baHky.

3.2.1.4 HapgaBaTtu iHdhopMaLito Npo onepadii, 34inCHEHi 3 BAKOPUCTaHHAM NAAaTKHOI KapTKK, B PO3pPi3i KOXHOT
onepadii: gdka MiCTUTb BIJOMOCTI, siKi Jal0Tb 3MOTY iAeHTUdIKyBaTU BUKOHAHI nnaTikHi Ta/abo iHwi onepaduii,
iHbopmauito Npo oTpMMyBayiB; CymMu NNaTiXKHUX onepawi y BantoTi NnaTiKHUX onepawin; CymMy BCIX KOMICIMHUX
BMHaropop Ta 36opis, WO yTpuMaHi baHkoM 3a BUKOHaHHSA NnaTiXkHOI Ta/abo iHWoi onepau;ii;

CTopoHM norogmnu, Wo 3a3HadveHy iHopmadito, KnieHT oTpumye y popmi  BUNuckn no PaxyHky KnieHta He
ni3Hile ocTaHHbLOro 6aHKIBCbKOro AHSA KOXXHOro Micsius, y cnoci6, Bu3HaveHun KnieHtom y 3asBi-aHkerTi.
3.2.1.5. llomicayHo HapaxoByBaTu MPOLIEHTU 3@ KOPUCTYBAHHS 3anuviukamu BracHux kowTiB KnieHTa Ha
PaxyHKy y BanioTi paxyHKy 3a 3BiTHUM MicAub 3rigHO 3 Tapudpamm baHky i 3apaxoByBath iX Ha PaxyHok.
HapaxyBaHHS MNpOLEHTIB 30iMCHIOETLCS BaHKOM LLIOMICAYHO, BUXOAAYM i3 LWOAEHHUX 3anuwkiB Ha PaxyHky
(meTog "dpakt/cpakTt"). CnnaTta npoueHTiB KnieHTy 30iMCHI0ETBCA LLIOMICAYHO, MiCNs PO3paxyHKOBOro LMKNY,
Lo NpoBoAnTbLCA BaHkoM He MidHiwe OCTaHHBOro pobo4oro AHA KOXHOro Micsaus.

3.2.1.6.Y Bunagky BTpatm abo Kpagpkku nnaTipkHoi kapTku (mopatkosoi [K), iHausigyanbHoOi o6nikoBoi
iHpopmauii, npuiHATK iHdopmauito Big KnieHTa (Moro goBipeHoi ocobw, gepxatensa gogaTkoBoi [MK) i
3abnokyBatu aBTopu3adito no MK (gogatkosin MK).

3.2.1.7. PosbrniokyBatn PaxyHok/T1K, wo 6yB 3abnokoBaHun 3 iHidiatneu KnieHTa 4um BaHky 3rigHO YMOB LibOro
[oroBopy Tinbkn nicna HagaHHs KnieHTOM BignoOBIgHOI NMUCbMOBOI 3asiBU Ta BWKOHAHHS HUM HaneXHUX
3000B’A3aHb 3rigHo i3 [JoroBopom.

3.2.1.8.Y Bunagky posipBaHHs [JoroBopy Bunnatutu KnieHTy 3anumLiok BNacHMX KOLWWTiB Ha PaxyHKy roTiBkoto
abo nepepaxyBaTu Ha iHLLMIN paxyHOK, BkazaHuin KnieHTom, y CTpok, Bu3HadeHun Jorosopom.

3.2.1.9. Y Bunagky onpoTectyBaHHs KnieHTom onepauin, ski nepeabadaloTb CNMCaHHS KOWTIB 3 PaxyHky -
MiHIManbHWA CTPOK POo3rnagy npeTeHsii Ta BidwKkoa4yBaHHA (3a yMOBU NO3WTUBHOMO pesyrnbTaTy posrnsagy)
CMUCaHWX KOLUTIB 3 paxyHKy Cknagae:

a.) AKWo onepadii, Wo onpoTeCcTOBYOTLCH, NPOBOAUNUCH Yy 0BCyroByro4MX NPUCTposix baHky—14aHis;

©0.) SIKLLO onepauii, LWo ONpoTECTOBYOTLCS, NPOBOAUNCA Y MPUCTPOSIX IHLWINX HAgaBadiB NnaTiKHMX NOCHyr —
45 pgHiB.

[o BperynioBaHHs npeTeHsii KnieHTa Ta 3’scyBaHHS 0OCTaBMH MOMWIIKOBOIO CMMUCaHHS KOLWITIB 3 PaxyHKy
KOLUTW, paHille CnucaHi 3 paxyHKy, He MOHOBMIOTHCS.

3.2.1.10. Y BunagKy NOBTOPHOrO OMPOTECTYBaHHSA OcCKapXeHux KnieHTom onepauii ekBaipom 3rigHO 3
npasunamm MIIC, cTpok po3rnsagy npeTeHsii Ta BigWKoAyBaHHS (3a yYMOBM MO3UTUBHONO pes3ynbTaTty
po3rnagy) cnucaHmx kowTie KnieHTy moxe 6yTum 36inbwennii go 180 gHis.

3.2.1.11. BaHk 3060B’A3aHU ONA BCTAHOBIIEHHS NPaBOMIPHOCTI NMNaTixXHOI onepadii 3abnokyBaTu KOWTN B
CyMi HeHanexHoi nnaTixHoi onepauii Ha PaxyHky KnieHTa Ha cTtpok go 30 kaneHgapHux AHiB y paasi
ONpOTECTYBaHHA  MnaTikHOI onepaudil Ta oTpumaHHa BbaHkom BignosigHOro nosigoMneHHs Big 6aHky
HEeHarnexHoro nnaTHuka.

3.2.1.12. BaHk nosigomnsae KnieHTa nNpo 3akiH4eHHA TepMiHy Aii nnaTikHOI kapTky He nidHiwe Hix 3a 10
KaneHOapHWX OHIB 0O 3aKiHYeHHs1 TepMiHy ii Aii B oAuH i3 HaBegeHUx cnocobiB:

- SMS-noBigomneHHAM Ha diHaHCcoBUI HOMep MobinbHoro TenedoHy KnieHta ta/abo;

- 3acobamu Cuctemun guctaHuiiHoro 6aHkiBcbkoro obcnyrosyBaHHs AP Bank Ta/a6o;

- TeneoHHOro A3BiHka KnieHTy Ha KOHTpakTHWUiA (cbiHaHcoBWIA) Homep TenedoHy KnieHta

3.2.2. KnieHT 3060B'A3y€eTbCA:

3.2.2.1. JotpumyBaTuUCb [MpaBnn KOPUCTYBaHHSA MNMaTKHOK KapTKOw Ta PekomeHOauin wWoOo YHUKHEHHS
BMNaAKiB MiABULLLEHOTO PU3MKY 3OWUTKIB ANs KOpUCTyBaya €neKTPOHHOro nnatikHoro 3acoby (6aHkiBcbkol
NNaTihkKHOI KapTKu), B )XOOHOMY pasi He posronowysaTtu csin MNIH/CVV/ingusigyaneHy obnikoBy iHbopmauito
(byob-skum ocobam, y Tomy uucni baHKy) Ta BXvBaTW 3axogiB, WO MOXYTb CMPUYMHUTWU BTpaTy Takoi
iHdopMmauii, BusHadeHi lNMpasunamu/Tpasnnamu sukopuctaHhs MK, pekomeHgauisamm.

3.2.2.2. CnnavyyBat BignoBigHo [o Aitoumx TapucpiB nocnyru baHky no npoBedeHHI pO3paxyHKiB 3
BukopucTaHHaM MK (gogaTtkoBux [MK), a Takox cymu KOMICil, iHLUMX NnaTexis, WO € HacnigkoM adbo BUHMKIN
B pe3ynbTtarti BukopuctaHH4a MK (gogatkosux MK) BignosigHo go gitounx Tapudie baHky B T.4. 3a onepauii 3
KyniBni/npogaxy/oOMiHy iHO3eMHOi BanoTw.

3.2.2.3. BigwkogoByBaTn cymm 36utkiB baHky, noHeceHux y pesynbTati BukopucTaHHs MK (gogaTkoBumx
nnaTiKHUX KapToK) y nopyLleHHsa ymoB [Jorosopy.

3.2.2.4.paHnyHa cyma KoLUTiB, WO AocTynHa KnieHTy NpoTaromMm neBHOro nepioay Ans 34iNCHeHHs onepauin
i3 3actocyBaHHaM MK cTaHOBUTL BUTpaTHUI NiMIiT KnieHTa i 064MCnioeTbCsa Sk cyma 3anuwiky Ha PaxyHKy 3a
MiHyCOM CyMu 3abnOKOBaHMX, ane He CNMcaHux KOLTiB, a B pasi BiakputTs KnienTy KpegutHoro nimity - sk
cyma KpegmtHoro nimMiTy Ta 3anuuiky KowTiB Ha PaxyHKy 3a MiHycoM cymu 3abnoKOBaHUX, ane He CnmMcaHmx
KowTiB, y Mexax BcTaHoBneHoro baHkom nimiTy go6oBoi aktmBHocTi. KnieHT 3060B’A3aHuin npoBOAMTU
BUTpaTK no PaxyHKy B cymax, fki He nepeBuLLYyIOTb BUTPATHOTO NiMITYy.

3.2.2.5.Mpn BMHUKHEHHI Nifg 4Yac 34iACHEHHSA nnaTikHMX Ta/abo iHWKMX onepaudin 3 BukopuctaHHam [1K
HecaHKLioHoBaHoro osepapadTy abo noHaanimMiTHoI 3aboproBaHOCTi (MepeBUTpaTU BUTPATHOMO NiMiTy) no
PaxyHky BigwkoayBaTn baHky cymy HecaHKUioHOBaHoOro osepapadty abo noHagnimiTHoi 3aboproBaHocTi, a
TaKOX MPOLIEHTU 3a iIX BUKOPUCTAHHS, LUNAXOM BHECEHHS roTiBKOO abo 6e3roTiBkOBMM LUNAXOM Ha PaxyHok
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rpowuoBmx kowTiB. KnieHT BianoBigae 3a noBepHeHHs 3ab60proBaHOCTi 3@ HECaHKLiOHOBaHMM oBepapadToMm
abo noHaaniMiTHOO 3aboproBaHicTio BCiMa KowwTamun, MakHOM, MaiHOBMMU Npasamu, WO NOMY HanexaTb.
3.2.2.6. OTpumaTu BUNYLLEHI Ha CBOE iM’A Ta Ha iM’st AoBipeHux ocib MK B baHky He nisHiwe 60 (wicTtaecatn)
KaneHgapHMX QHIB Micns nogaHHs 3asiBU Ha X BUTOTOBJIEHHS, @ y pasi NepeBunycKy NIaTiKHOI KapTKM Y 3B’A3KY
i3 3aKiHYEHHAM CTPOKY Ail, NicNa 3akKiHYeHHS CTPOKY AiT NNnaTiKHOT KapTKK, L0 NepeBUNYCKaeTbCS, 3 BiAMITKOI
Yy PO3NUCLIi NPO OTPMMAaHHS LliHHOCTEN.

3.2.2.7. MNMoBigomnaTtn baHk npo Bci 3mMiHM ocobuncTnx gaHmx KnieHta, 3asHadeHux y [loroBopi, 3asBi-aHKeTi i
AofaTkax A0 HUX He MisHiwe 5 pobounx AHIB 3 4aT BUHMKHEHHS TaKMX 3MiH.

3.2.2.8. MNosigomnaTtn baHk npo nomunkoBe 3apaxyBaHHA Ha PaxyHok KnieHTa KoLwTiB, LLO NOMY HE HanexaTb.
3.2.2.9. Mpwn HasiBHOCTI AoAaTKOBUX NNATXKHMX KapToK no PaxyHky npuimaTtu Ha cebe BCo BignoBiganbHICTb
3a JOTPUMAaHHSA NpaBun KOPUCTYBaHHA Ta onnaTy BCiX onepawin, 34iMCHEHUX 3a X A0MOMOroH0.

3.2.2.10. O6oB’a3koBo, y MOMeHT oTpuMaHH4 MK, nianucatu MK 3i 3BopoTHOro 60Ky y BiaBeAEHOMY Ha KapTLi
Micui anga nignmcy.

3.2.2.11. Hapatu Jopatkoy [K Tinbku Tit [loBipeHii ocobi, Ha iM’a sikoi BurotoBneHa ua MK, osHanomumTu ii
3 [lpaBMnamn KOpUCTYBaHHS nnaTtikHOt kapTkoto Ta [oroBopom. [lepegatu MK [oBipeHin ocobi nuwe 3a
YMOBW 3[iICHEHHSI HEKO B MOMEHT oTpuMaHHs K nignucy kapTku 3i 3BopoTHOro 60Ky y BiaBegeHomy Ha K
Mmicui gns nignucy.

3.2.2.12. OgepxyBaTtu Bunucku no PaxyHky B baHky, abo 3 BukopuctanHsam CLBO (3a ymoBM HassBHOCTi Takoi
TEXHIYHOI MOXNIMBOCTi), He mnisHiwe 10 4Mcna KOXHOro Micsussi cnocobom, Bu3HayveHum KrieHTom.
HeoTpumaHHsa Bunucku He 3BinbHse KnieHTa Big BignoBiganbHOCTI 3a 4aHMMKU LOrOBOPOM.

3.2.2.13. Y pasi BTpaT! NNaTbkHOI KpaTku, iHgueigyansHoi obnikosoi iHdopmadii, MNMIH, CVV Ta peksi3uTis
NNaTihKHOI KapTKW, y TOMY YMCHi PU3MKY iX HEMPaBOMIPHOro 3aBonofdiHHa Ta / abo BukopuctaHHsa KnieHT /
aepxatens MK 3060B'a3aHMIM, MO MOXNUBOCTI B HANKOPOTLLI TEPMiHK, iHdhopMyBaTu Npo ue baHk:

a) 3a TenedoHamu: 0-800-505-555 (6e3kowTOBHO Ha TepuTopii YkpaiHn) Ta +380(44) 290-93-10 (LleHTp
obcnyroByBaHHSA KIi€HTIB) 3 OOOB’A3KOBUM MiOTBEPAXKEHHAM YCHOrO MOBIAOMIIEHHS KOAOBUM CIIOBOM,
oOpaHuM gepxaTenemM KapTkv i HaBegeHUM Y 3asiBi-aHKeTi Npo ii BUNYCK;

©) nucbMoBO 3asiBotO 3a nignucom KnieHTa/gepxxartens nnaTikKHOI KapTKuM LUISAXOM 0COOMCTOro NoOf4aHHs 3asBu
8o AT «ArPOIMPOCIIEPIC BAHK».

lMMcbmoBe MOBIOOMIIEHHA MOBWHHE MICTUTW AeTanbHi 0b6CTaBUHWM BTpaTU NNATKHOI KapTKM,  iHLWIKNX
BigoMocTel Ta Bigomi KnieHTy/aepxxatento o6cTaBuHM ix HE3aKOHHOIO BMKOpUCTaHHS. MOMEHTOM oaep)KaHHs
NnoBIOOMIEHHS Mpo BTpaTy abo He3akoHHe BukopucTaHHs MK BBaxaeTbCA gata Ta 4Yac 3BEpPHEHHS
Knienta/depxaTtens go LieHTpy obcnyroByBaHHS KMi€HTIB (3a yMOBM YCilWHOI igeHTudikauii knieHTa 3a
KOAOBWM CINOBOM); AaTta i Yac ogepxaHHsa baHkom nucbmMoBOI 3aaBu 3a nignnucom KnieHta/gepxaTtens KapTku.
Lle He nosbaBnse KnieHta npasa y Bunagky BTpatn [1K 3BepHyTucA i3 BignoBigHOK 3asdBO A0
NPaBOOXOPOHHNX OpPraHiB.

3a moxnmeocTi KnieHT 3abnokysatu K 3acobamn COBO.

3.2.2.14. BukopuctoByeaTtu K BignoBigHO OO0 BMMOr 3akoHodaBcTBa YKpaiHM Ta ymoB [JoroBopy i He
Jonyckatv BWKOPUCTaHHSI NNaTikHOI KapTkM ocobamu, SkKi He MakwTb Ha Ue 3akoHHOoro npasa abo
NOBHOBAaX€EHb.

30iMcHIOBaTU KOHTPONb 3a PYXOM i LiNbOBUM BUKOPUCTAHHSIM KOLUTIB 3a ornepauisMn 3 BUKOPUCTaAHHAM
NnaThKHOT KapTKW, 30Kpema 4OAATKOBOI NMAATKHOI KapTKM.

3.2.2.15. Y pasi BTpaTu NnaTiXHOI KapTKN 4O MOMEHTY ofep>aHHA BaHkoM noBigoMMeHHS Npo i BTpaTy HeCTH
MOBHY BignoBiganbHICTb 3a BCi onepauii 3 K, 3gincHeHi TpeTimm ocobamu, 3 Bigoma abo 6Ges3 Bigoma
aepxxartensi KapTku.

3.2.2.16. o yknageHHs uboro [loroBopy ogepxaTtu Ta o3HanomMuTuch nig nignuc 3 [Josigkow npo cuctemy
rapaHTyBaHHsI BKNagiB isuyHux ocid B NMCbMOBI hopmi Be3nocepenHbo B baHky, abo 3 BMKOpPUCTaHHAM
COBO (3a ymOBU HasiBHOCTIi TaKOl TEXHIYHOT MOXMMBOCTI), B CNOCi6, BU3HayeHun Npasunamum.

3.2.2.17. He pigwe Hix pa3 Ha pik NoYMHaloum 3 gaTun yknagaHHs Lboro [JoroBopy o3HanoMmutuch 3 [JoBigkoro
Npo cMCTeMy rapaHTyBaHHSA BKNagiB disnyHmMx ocid y cnocid, BuaHaveHui [lorosopom, Npasunamu.

3.2.3. NpaBa baHky:

3.2.3.1.BHocutn 3miHu B Tapudu baHky, [NpaBuna KOpUCTYBaHHS MNNATKHOK KapTKOK Yy MOpsaaky,
Bn3HayeHomy B Posgini 1.3 Jorosopy.

3.2.3.2. MepeBipAaTH QiACHICTb AOKYMEHTIB | JOCTOBIPHICTbL AaHUX, HagaHWX KnieHTom npu BigKpUTTi PaxyHky.
3.2.3.3.Mpu HenorawweHHi KnieHTomM HecaHkKLUioHOoBaHoro osepapadTy no PaxyHky o 5 uucna micaus,
HaCTYMHOrO 3a MicAUEeM NOro BUHUKHEHHS, 6nokyeaTtu gito MK (DogaTkoBMX KapTOK) A0 MOBHOrO MOralleHHs
3aboproBaHoCTi (HecaHKLioOHOBaHOro oBepapadTy i BiACOTKIB 3a KOpUCTyBaHHA oBepapadtom) KnieHTom.
3.2.3.4. TpunuunTtun gito [JoroBopy, y pasi HeoTpumaHHA KnieHTOM BuMyLWEHWX Ha CBOE iM'A Ta Ha iM's
poBipeHnx ocid MK B baHky He nisHiwe 60 (wictoecaTn) kaneHgapHWX OHIB NiCNs NOAaHHSA 3asiBU Ha ix
BUIOTOBJIEHHS, @ Y pasi NepeBunycKy NnaTikHOI KapTKM Y 3B’A3KY i3 3aKiHYEHHSAM CTPOKY Ail, NiCNs 3aKiHYeHHS
CTPOKY Aii NNaTiXHOI KapTKu, L0 NepeBunyckaeTbCA. MNpu ubOMy NNATIXKHI KAPTKU BITOKYIOTLCA Ta 3HULLYIOTHCS,
a KowTu, cnnadeHi KnieHTom 3a ix Bunyck Ta ob6cnyroByBaHHs!, He BifLLKOOOBYHOTHCS.

3.2.3.5. baHk mae npaBo BumaraTtu y KnieHTa HagaHHA JOKYMEHTIB i BiZOMOCTEN, HEOOXiAHMX A4S 3'ACyBaHHSA
noro ocobwu, cyTi QiANbHOCTI, hiHAHCOBOro CTaHy, onepaTUBHONO KOHTaKTy i3 KnieHToM cnyx6amu BaHky. Y
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BMNaaKy HeHagaHHsA KnieHToM HeobXigHUX AOKYMEHTIB Y/ BiJOMOCTEN, YN HABMUCHOMO HaJaHHS HENpaBanBUX
BigomocTen npo cebe, baHk mae npaBo BiAMOBUTU KnieHTy B MOro 06CnyroByBaHHi.

3.2.3.6. baHk He Mae npaBa HapgaBaTu iHopmauito npo KnieHTa, oro PaxyHku, onepadii no PaxyHkam,
[oaaTkoBux aepxartenie 6e3 nucbmoBoro fo3eony KrieHTa, 3a BUHSATKOM BuNagkie, nependayveHnx YNHHUM
3akoHo4aBCTBOM YKpaiHu Ta ummu MNpasunamm.

3.2.3.7. BctaHoBnoBaT Ta 3MiHoBaTM NiMiTM [0OOBOI akTUMBHOCTI 3 MeTolo 3abesnedeHHs 6eaneku
po3paxyHkie KnieHta (depxaTtens), nosigommBluM npo ue KnieHTa 3a 2 (oBa) GaHKIBCbKMX OHI Y NOpsSaKy
BU3Ha4veHomy y n. 1.3.3 Posginy 1.3 [Jorosopy.

3.2.3.8. baHk Mae npaBo y 6yAb-9KMA MOMEHT Ha CBIill po3cyq 3ynuHUTK un npudynuHnTh gito MK, a Takox
BiaMOBUTU KnieHTy Y i NOHOBNEHHI, 3aMiHi Y1 BUNYCKY HOBOI NNaTKHOI KapTku y pasi nopyleHHs KnieHTom
Oyab-akmMx ymoB Lboro [lorosopy 4 [paBvn KOPUCTYBaHHA NNaThKHOK KapTkoto, [NpaBun Ta YMoB.

3.2.3.9. TmyacoBo npu3yNUHATM aBToOpuU3aLilo onepauii 3 BukopucTaHHam [MK gepxartenis 3 meTow
nonepeKeHHs1 YN NPUMNUHEHHSA MOXIMBUX HE3aKOHHUX YM HenoromxeHux 3 baHkom fin 3 BUKOPUCTaHHSM
nNaTiKHUX KapTok (TOOGTO B pasi HasBHOCTI Migo3py MpO LLaxpancTBO NiCNs BigNOBIOHOrO MOBIAOMIEHHS
CUCTEMWN MOHITOPUHrY). BaHk goknage 3ycunb Ans NoBigoMIieHHs KnieHTa npo Npu3ynuHEeHHs1 aBTopu3alii,
O[HaK He Hece BiAMoBI4aNbHOCTI 3@ MOXIMBI NPAMI UM onocepefkoBaHi 30UTKK, SIKi MOXYTb OYTU MOHECEHI
KnieHToMm B pe3ynbTaTi Takux gin.

3.2.3.10. Akwo nigo3pwn y waxpanctsi 3 BukopuctaHHam MK KnieHTa nigtBepaxytoTbcs, KnieHT gopydae baHky
HagaBaTy HeobXigHY iHOpMaLLi0 MiXXHAapOOHUM NIATiXXKHAM CUCTEMaM Ta NPaBOOXOPOHHUM OpraHam.
3.2.3.11. baHk mae npaBo BuMaraty 3akputTa PaxyHky KnieHTa y pasi BiACYTHOCTI pyxy KOWTIB 3a LUuUM
paxyHKOM MPOTArOM OAHOIO POKY (He CTOCYeTbCHA onepauin 3 cnucaHHa baHnkom kowicii 3rigHo Tapwudis,
3apaxyBaHHs HapaxOoBaHUX MPOLEHTIB Ha 3anuwok KowTiB Ha PaxyHky) Ta BigcyTHocTi aktuBHux [1K
BUMYLLIEHMX A0 PaxyHky.

3.2.3.12. baHk Mae npaBo 3akpuTn PaxyHok, akwo y KnieHta Hemae GinbLue gitoumx MK, emitoBaHMx 4o Lboro
paxyHky. Mpu ybomy BaHk nosigomnse KnieHTa WNsSXOM HanpaBreHHSA NOBIOOMIMEHHS MPO Take 3aKkpuUTTH
PaxyHKy Ta npo KOMICiliHy BMHaropogy, sika Moxe 6yTu cTarHyta baHkom 3a 06CcnyroByBaHHS LbOro paxyHKy
B Nopsaaky, BusHayeHomy lNpasunamu.

3.2.3.13. baHk mae npaBo 3ynuHu (6rokyBaTtu) aii MK B pasi nigo3pu waxpancbkux Aii 4O NpPoBeAeHHS
ycniwHoi Bepudikauii aepxatenem MK yepes LieHTp o6cnyroByBaHHsS KNiEHTIB.

3.2.3.14. baHk Mae npaBO 3YNUHATM NMaTikHI onepauii, ki MOXyTb OyTM MOB’\i3aHi 3 neranisaudi€eto
(BigMMBaHHAM) 0OXOAiB, OAepXKaHUX 3MOYMHHUM LUNISAXOM, (DiHAHCYBaHHSAM TepopuaMy Ta (piHaHCYBaHHAM
PO3MNOBCIOAXEHHS 36pOi MacoBOro 3HULLEHHS BiAMOBIAHO 4O BUMOT 3aKOHOLABCTBA YKpaiHW.

3.2.3.15. baHk mMae npaBo Ans BCTAHOBMEHHSA NMPaBOMIPHOCTI NNaTkKHOI onepauii 3abnokyBaTun KOWTW B CyMi
HeHanexHoi nnaTbkHOi onepauii Ha PaxyHky KnieHta Ha ctpok go 30 kaneHgapHux AHiB y pasi
ONpoTEeCTyBaHHA  MNaTiKHOI onepauii Ta oTpumaHHsa baHkoM BigNOBIAHOrO MOBIAOMMNEHHS Big OGaHKy
HEeHanexXHoro nnaTHUKa..

3.2.3.16. Bumaratn y KnieHTa HagaHHA BIiOOMOCTEW | [AOKYMEHTIB, siki HeOOXigHi Ans npoBedeHHs
ineHTudikalii, a TakoX JalTb 3MOry 3'dcyBaTu MOro ocoby, CyTb AisnbHOCTI, hiHaHCOBWMI cTaH. Y paasi
HeHagaHHa KnieHTom HeoOXigHMX BIOOMOCTEN 4YM [OOKYMEHTIB abo YMWCHOrO HafaHHs HenpaBaMBUX
BigomocTel npo cebe, baHk mae npaso BigMoBUTU KrieHTy B noro obcnyroByBaHHi.

3.2.3.17. Hanpaenatu KnieHTy nucTyBaHHA/KOpeCcnoHAeHUilo, NOBIAOMIEHHS Ha agpecu, TenedoHHi Homepwu
KnieHTa, BKasaHi y BignoBigHii 3asBi-aHKeTi Ta B MOPSAKY i B cnocib, Bu3HayeHi MNpasunamu.

3.2.3.18. baHk 3anuwae 3a cobot npaBo 6e3 MNOACHEHHS nNpuyMH BIgMOBUTK KnieHTy Yy BiOKPUTTI
PaxyHKy/BiAMOBWUTM Yy MOHOBMEHHI, 3aMiHi abo Buaadi HoBoi K, B TOMy 4Mcni 3 METOK MPUNUHEHHS abo
nonepeaxeHHs MOXMNMBOro Laxpanctea, OyAb-AKMX He3akoHHMX din 3 BukopucTaHHam [1K  abo
nonepeaxeHHs nopyweHHs KnieHtom Ta/umn noro [osipeHumu ocobamu ymos [Npasun, yknageHmx 3 baHkom
AOroBopiB Ta/abo YMHHOro 3aKOHOA4aBCTBa YKpaiHu.

3.2.3.19. MpwunuHntn HagaHHa nocnyrm GSM-Banking y pasi 3akputts PaxyHky KnieHta abo Hecnnatu
KnieHTOM KOMicCii 3a HagaHHA nocnyru, BusHayeHoi Tapudamu baHKy, NpoTAroM OOHOro po3paxyHKOBOro
micsaius.

3.2.2.20 3gincHioBaTM godaTkoBy aBTeHTUdiKauilo KnieHTa nig 4ac iHiuitoBaHHA HUM onepauin B Mepexi
IHTEpHET 3 BMKOPWUCTAHHSM PEKBI3UTIB MNaTKHUX KapTOK i3 3acTocyBaHHAM TexHonorii 3DSecure wnaxom
HagcunaHHa SMS nosigomneHb Ha iHaHcoBuA Homep TenedoHy KnieHta 3 OUIM gns nigTBepaXeHHS
3aincHeHHs KnieHTom onepadii BBeaeHHsM uboro OLM y BignoBiaHOMY psaKy Ha CTOpIHLI cepBicy.

3.2.4. NpaBa KnieHTa:

3.2.4.1. CamoCTiHO po3nopsaaxaTtucsa kowTtaMmu Ha PaxyHky 3 BukopuctaHHaMm MK (gogaTkoBmx nnaTtikHMX
KapTOK), B MeXax BUTPATHOro fiMiTy Ha 06MeXeHb, BCTAHOBMEHMX YMHHUM 3aKOHOA4ABCTBOM, 3aCTOCOBYHOYM
KapTKy sk 3acib ansa 6e3roTiBkOBOI onnaTty 3a ToBapwu (Nocnyrn) Ha nignpuemMcTBax Toprieni (nocnyr), ons
nepepaxyBaHHS KOLUTIB 3i CBOiX PaxyHKiB Ha paxyHKu iHWKX OCib, Ans onnatu 3a ToBapu (Mocnyru), Kynisns
(omepxaHHs) SKnX 34INCHIOETLCHA B CUCTEMAX EMEKTPOHHOI KOMepLUii, a TakoX Ak 3acib Ans ogepXaHHA roTiBku
B Kaci baHky, nyHkTax obMmiHy iHO3eMHOi BanmtioTn Ta GaHkomaTtax iHWKX OaHkKiB, Lo 0OCNyroBylTb KapTKu
nnaTtixHol cuctemu Visa International (CLUA), npoBoantn pospaxyHkosi onepadii 8 CABO, ToLo.
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3.2.4.2. TlonoBHI0oBaTU PaxyHOK LUMNSIXOM BHECEHHS FOTIBKOBMX KOLUTIB Yepes Kacy, nepekasy KOWTiB 3 iHLMX
paxyHkiB KnieHTa, B ToMy 4uchi i3 3actocyBaHHAM C[IBO, a Takox, 3a paxyHOK KOLUTIB iHLMX OCI6 3 IXHbOro
AOPYYEHHS 3 ypaxyBaHHAM 0bMeXeHb, BU3HA4YEHUX YMHHMM 3aKOHOO4ABCTBOM.

3.2.4.3. 3MiHUTY icHytounn 6a30BUIN YM 3MiHEHMIA BaHKkoM niMiT 4OOOBOI aKTMBHOCTI B MeXax MakCUMarbHO
MOXIMBOro 4O6GOBOro MimiTy.

3.2.4.4. OckapxuTn byab-siky onepadito no PaxyHky npotarom 15 (n'aTHagusaTv) KaneHaapHUMX AOHIB nicns
ofepaHHs BUnmuckn no PaxyHky, ane He nisHiwe 40 (copoka) kaneHaapHuX OHIB 3 4aTh NpoBeAeHHs onepaldii,
LUNSAXOM HagaHHA B baHk npeTeHsii B NTMCbMOBOMY BUMNSAAI NiATBEPMAXKEHY OKYMeEHTaMM (KOnii YekiB, paxyHKiB,
3aMOBIEeHb, TOLLO). Yci noganbLui Aii CTOpiH No Takin onepauii 6yayTe NpoOBOAMTUCS BiANOBIAHO 00 BHYTPILLHIX
npouenyp baHky Ta npaBun nnaTtixHOI cuctemn. Y BMNAAKy HEHadaHHA NMUCbMOBOI MpeTeHsii B baHk no
BKa3aHUM Yy BWMUCLI onepauigM Yy 3as3HayeHun TepMiH, onepauii 3a3HayeHi y BWUMUCLI BBaXXalTbCHA
NigTBEPIKEHUMMU | OCKAPXKEHHIO B NOSANbLLIOMY He MianaraTb.

3.2.4.5. OckapxyBaTn 4yepe3 baHk He Ginbwe 5 (N’ATM) onepauin, ski KnieHT BU3Hae Takumu, Wwo He 6ynu
nposefeHi HUM ocobucto abo 3 1oro BigoMa. KnieHT noromkyeTbCs, L0 NpeTeHsil Mo onepauisx, Lo
NnepeBULLYIOTb 3a3Ha4YeHy KinbkicTb, MpuriMatoTbes baHkom o po3rnsaay Tinbky 3a ymosu nepesunycky MK, 3a
nepesunyck MK cTaryetbca BuHaropoga BignosigHo o Tapudis baHky.

3.2.4.6. Npwn Hesrogi i3 3anponoHoBaHnmn bakom 3miHamu go MNpaeun, B Tomy Ynchi MNMpaBun KOpUCTYBaHHSA
MK/3asasu-aHkeTu/Tapudie baHky, posipeaTu gito [loroBopy 3 ypaxyBaHHAM BUMOT Liboro [Jorosopy, MNMpasun.
3.2.4.7. 3abnokyBaTu onepadii no MNK abo gogaTtkoBUX MnaTiKHUX KapTKaxX LUMASIXOM iXHbOro Gr0KyBaHHS B
MDKHapPOAHIN NNaTikHiA cuctemi Ta/abo BHYTPILLHIN cMCTEMi eMiTeHTa 3i cnnaToto KoMicil 3rigHo 3 Tapudamm
BaHky.

3.2.4.8. Opgepxysatu B banky HoBy MK npwu BTparti (ncyBaHHi, kpagixui) MK, 3i cnnatoto komicii 3rigHo Tapudis
BaHky.

3.2.4.9. OtpumyBaTu y npumilleHHi banky Ta Ha odiuinHomMy canti baHky akTyanbHy iHopMaLilo Npo cuctemy
rapaHTyBaHHs BKnaAiB isnyHmx ocib sk Ao yknagaHHs uboro [loroBopy, Tak i nig yac gii Jjorosopy.

3.2.4.10. OTpmmaTy 3acBigyeHunIn yNoBHOBaXkeHO ocoboto baHky BUTAr 3 uboro [orosopy/paBun/YMos.
3.2.4.11. Ha niagctaBi 3asBu oTpumyBatn nocnyry « GSM-Banking», BianoBigHo ao sikoi KnieHTy HagaeTtbcs
iHdopMauis npo ctaH PaxyHKy KnieHTa 3a gonomorow noBigomrieHb B TekctoBoMy dopmati SMS (Short
Message Service) Ha Homep TenedoHy ctaHaapTy GSM, AkviA BU3HAYeHU AK (piHAHCOBUIM HoMep. 3MiHa
ymoB Ta/abo npunuHeHHsa HagaHHsa nocnyrn GSM-Banking 3a iHiuiaTnBoto KnieHTa 34iMCHIOETBCS LUMSIXOM
ogopmrieHHs KnieHTom HoBol 3asBu 3 aatu i yxBaneHHs1 baHkom.

3.3. NMOPAQOK 3AINCHEHHA PO3PAXYHKIB

3.3.1. O6nik nnaTixxHUX onepauin 3a PaxyHkoM KnieHTa 34iNCHIOETLCSA Y BantoTi paxyHKy. [Nepekas KowTiB Ha
PaxyHOK 34iNCHIOETLCA Yy BantOTi PaxyHKy LUMSXOM BHECEHHSIM roTiBKM Ta 6e3roTiBKOBUM nepekasom. Y pasi
30iNCHEHHS Nepekasy rpoLLIOBMX KOLWTIB Ha PaxyHOK, 3apaxyBaHHS KOLUTIB 3[INCHIOETLCS Y TaKi CTPOKMU:

- yepes kacy baHky LLIsaxoM BHECEHHS FOTiBKM Ha PaxyHoK - NpoTsroM onepawinHoro AHS BHECEHHS KOLUTIB
B kacy baHky;

- yepes kacy/baHkomart/lTnaTixHu TepmiHan (iHWWMr NPOrpamMHO-TEXHIYHUIA KOMIMeKC
CcaMo00CnyroByBaHHs1) iHIOMO HagaBada NaTRKHUX MOCMYT LUMSIXOM BHECEHHS TOTIiBKOK AN nepekasy Ha
PaxyHoK - He ni3Hilwle HacTynHOro onepauinHoro AHA Bif AaTW HaOXOMKEHHS TrPOLUOBMX KOLWITIB Ha
KOpPECMNOHAEHTCLKUN paxyHoK BaHky;

- npu 6es3roTiBkOBOMY nepekasi Ha PaxyHOK 3 paxyHKy B iHWOMY 6aHKy - He Mi3Hille HacTymnHOoro
onepauinHoro AHs Bif AaTh HaAXOKEHHS KOLUTIB Ha KOPECMNOHAEHTCLKUA paxyHOK BaHky;

- npu 6esroTiBkOBOMY nepekasi Ha PaxyHOK 3 paxyHKy, BigkpuToro B baHky - npoTarom onepawifiHoro gHs
iHiLitoBaHHSA BigNOBIOHOT NNATiXKHOT onepavii.

Y pasi 3[iMCHEHHA nepekasy rpoLloBuX KOLWTIB Ha PaxyHOK 3a pekBisutamu BaHKy 3 BUKOPUCTaHHAM
TPaH3UTHOrO paxyHKy, BU3Ha4YeHMMU y uux [NpaBmnax Ta 3asBi-aHKeTi, 3apaxyBaHHS KOLUTIB 34iIMCHIOETLCS 3a
YMOBM HagaHHA KnieHTom/nnaTHMKOM NOBHOI Ta BUYEPNHOI iHpopMaLii y NpuaHayeHHi nnaTtexy.
3apaxyBaHHs KOLWTiB Ha PaxyHok, 3a onepauisgmu nonoBHeHHSA K 3 ii BUkopnctaHHAM abo 3 BUKOPUCTaHHAM
peksisutis K (4epe3 bBaHkomaT/lnatbkHuUM TepmiHan (iHWWMA  NpPOrpamMHO-TEXHIYHMI  KOMMNEKC
camMoo0CnyroByBaHHsi, y TOMy 4ucri B Mepexi |[HTepHeT), 3AiicHoeTbe npoTarom 3 (TpbOx) AHIB, ane He
paHiwe oTpuMaHHsa baHkom nosigoMmneHHs MIC npo HagxomkeHHSA kowTiB Ha PaxyHok KnieHTa.

3.3.2. YknaBwu uen [Jorosip, KnieHT nigTBepaxye, WO KOWTW, SKi HaAXxoaaTb Ha PaxyHOK He MoB’si3aHi i3
34iNCHEHHSM MiANPUEMHULBKOT Ta/abo He3anexHoi NpodeciHoT Ta/abo iIHBECTULINHOT JisNIbHOCTI.

3.3.3. BignosigHo go 3akoHy Ykpainu «[po nnaTikHi nocnyrm» Ta IHCTpyKLii Npo 6e3roTiBKOBI po3paxyHKu B
HauioHanbHIM BanTi KOpUCTyBadiB nnaTikHuX nocnyr, KnieHT Hagae uum [doroBopom baHKky npaBo
camocTiiHo, 6e3 popaTkoBoro noromkeHHs 3 KnieHtom, npoBoautu [orosipHe cnucaHHsa (oebetoBuii
nepekas) Ha KopucTb baHky:
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a) kKkowrTiB 3 Moro PaxyHKy B po3Mmipi, W0 AopiBHIOE abo ekBiBaneHTHMM CyMi KOLUTIB, MO onepauigax 3
BukopuctaHHam K, Ta HanpaenaTu iX Ha BiglwKoAyBaHHS BUTpaT, NnoHeceHux baHkom Ha kopuctb MIIC vy
3B’A3KY i3 34iACHEHHAM Takmx onepauin. CnucaHHA 3a3Ha4YeHMX KOLWWTIB 34INCHIOETLCA HAa BMKOHAHHS BUMOT
ekBanpiB, BUCTaBneHnx o onnatn veped MIC, He nisHiwe 45 (copoka nM’'sATU) OHIB 3 4aTW NPOBEAEHHS
onepadii 3 BUKOPUCTaAHHAM nnaTikHOT KapTku. [Mpn ubomy B pasi BTpaTth NK BaHk cnvcye cymun KowrTiB 3a
BMMOramu, BUCTaBiEHMMM OO OMfaTu 3a nepiod, WO MUHYB 3 MOMEHTY BUSBMEHHA AepxaTtenem BTpatu K
00 MOMEHTY ogepXaHHa BbaHkom nosigomneHHs Big gepxatena npo Btpaty [1K, nigrBepakeHoro 1Moro
NMMCbMOBOH 3asiBOIO 3rigHO YMOB Liboro [lorosopy;

©) cymy 3aboproBaHOCTi 3a HeCaHKLIOHOBaHWM oBepapadToM, MOHaAMIMITHOW 3aboproBaHIiCTO, Cymu
HapaxoBaHMX MPOLIEHTIB Ta iHWMX KOMICin Ta wTpadis 3rigHo Tapudis baHky 3 noro PaxyHky y po3mipi Ta y
TepMiHW, BCTaHOBNEHI unm [JorosBopom.

3.3.4. lNpaBo Ha goroeipHe crnvcaHHa KowTiB 3 PaxyHky KnieHTa - no3uyanbHuKa AincHe NpoTarom CTpoKy Ail
[orosopy, npu 3akiH4eHHi CTPoOKy Aii [loroBopy — 4O NOBHOIO BMKOHAHHS 3060B’A3aHb 3a LM [JoroBopom.
3.3.5. 3a onepauismmn 3 BukopucTaHHsaM [1K, 3gincHeHMMKW y BanoTi, BiOAMIHHIN Big BanoTn PaxyHky
pO3paxyHOK 34iACHIOETLCA 3a KypcoM, BCTaHoBeHUM baHkoM ans onepauin 3 MK (gani — Kypc IMK), kypcom
MIIC. Ha paty yknagaHHsi 4aHOro OroBopy BanoTow po3paxyHkiB i3 MINC 3a mixxHapogHUMKM onepaudisvm €
ponap CLUA, 3a BHYTPILIHLO YKPAiHCbKUMMW - TPUBHS.

3.3.6. Y Bunagky po3bixxHOCTelr BanioTy nnaTikHOI onepadii Ta BantoTn PaxyHky KnieHT ynoBHOBaxye Ta
aopyyae baHKky camMoOCTiiHO 34iMCHIOBATM KOHBEPTaLito KOWTIB Ha PaxyHKy y BanoTy nnaTikHOI onepadii.
Kowicii Ta iHwi nnaTtexi 3a obcnyrosyBaHHA PaxyHky KnieHTa BignosigHo go Tapudis baHky cnnavytotbes
KnieHTOM BMKNIOYHO B rPUBHSIX, HE3AMEXHO Bif TOro, y AKi BantoTi BigkpuTuin PaxyHok KnieHTy.

3.3.7. BbaHK BMKOPUCTOBYE HACTYMHUA NOPSAOOK BU3HAYEHHSI KYpCYy nepepaxyHKy iHO3eMHOI BanoTh nig vac
BukopucTaHHs KnieHtom MMK:

3a onepauigmu 3 BukopuctaHHaMm MK 3a KOpAoHOM, BIOKPUTUX y HaUiOHanNbHIM BantoTi YKpaiHW 34iNCHIOITLCS
TaKi po3paxyHKu:

3.3.7.1. Y pasi 3giricHeHHs onepauii y Jonapax CLUA, kowTu cnucyoTbes 3 PaxyHKy knieHTa B Cymi onepalii,
Wwo KoHBepToBaHa y BantoTy PaxyHky no Kypcy [MK, BctaHoBneHoro baHkom Ha gaTy npoBeAeHHs Takol
onepadii.

3.3.7.2. Y pasi 3giicHeHHsa onepauii y BantoTi BigMiHHIM Big Jonapa CLUA, kowTun cnucyoTbea 3 PaxyHky B
cymi onepauii, wo koHBepToBaHa B Hdonapn CLUA 3a kypcom MIC VISA, 3 noganbliolo KOHBeEpTAUiE B
HauioHanbHy BantoTy no Kypcy MK, sctaHoBneHnm baHkom Ha gaTy npoBeaeHHst onepaldii.

3a onepauiamun 3 BukopuctaHHaM MK B mexax YkpaiHu BigKpUTUX B IHO3EMHIN BamnioTi 34INCHIOTLCS Taki
PO3paxyHKu:

3.3.7.3. Y pasi, akuwo K emitoBaHa B [Jonapax CLUA un €Bpo, KowwTh cnucyoTbes 3 PaxyHKy B cymi onepaluil,
Lo KoHBepToBaHa y BanoTy PaxyHky KnieHta no Kypcy lNK, BctaHoBneHnm BaHkom Ha gaTty nposefeHHs
onepadii.

3a onepauismn 3 BukopucTaHHaM 1K 3a KOpgoHOM, BIOKPUTUX B iIHO3EMHIN BantoTi 34iMCHIOTLCA Taki
pO3paxyHKu:

3.3.7.4. Y pasi, 9Kwo 3aiicHioeTbes onepauis y Jonapax CLUA 4m €8po, KowTn cnucytoTees 3 PaxyHky B Cymi
onepawii, AKWO BanoTa onepauii Ta paxyHKy cnisnagatoTe, abo B CyMi KOHBEPTOBAHIN y BanoTy paxyHKy no
Kypcy MINC VISA Ha gaTy npoBedeHHs onepadii, y pasi SKLWo BanioTa onepadwii Ta BantoTa paxyHKy BigMiHHi.
AKLwo 3giMcHI0ETBCS onepauia B BantoTax BigMiHHMX Big Jonapa CLUA, kowTun cnmcyoTbes B CyMi onepadii,
wo koHBepToBaHa y BantoTy Jonap CLUA 3a kypcom MIC VISA Ha gaty npoBeAeHHst onepadlii.

Mpw iHiuitoBaHHI onepalii, sika 34iINCHINETLCS i3 3aCTOCYBaHHAM BigMNOBIAHOrO Kypcy, KnieHT noromxyeTbca 3
TWM, LLO OaTta 34iNCHEHHsT onepadii MoXe Bigpi3HATUCS Bif AaTu cnucaHHA KowTiB 3 PaxyHKy (4atv o6pobku
MIC diHaHcoBOI onepaduii), TOMy MOXe BWHMKATM KypcoBa pi3HUUA, <dKa nignsarae norawleHHIo
(BigWwKkoOyBaHHIO) B MOBHOMY 06csa3i KrieHTOM siKk noroxeHa BignoBigHO 4O LbOro NyHKTy [JoroBopy.

3.3.8. Uum nynktom KnieHT popyyae BaHky crnvcyBatM B [OrosipHOMY nopsiAaky 3 Moro PaxyHky Ta
npogasaTtu/KynyBaTy iHO3eMHy BamnoTy/HauioHanbHy BanioTy 3 METOK BUKOHaHHSA KnieHTom 3060B’A3aHb 3a
Horoeopowm. KnieHT gopyyae baHky nepepaxoByBaTu rpMBHEBUWIA EKBIBANEHT NPOAAHOI iHO3eMHOI BanoTy 6e3
3apaxyBaHHs Ha Woro PaxyHOK y HauioHanbHi BamnoTi, ogpady Ha paxyHOK HapaxoBaHWX [OXOAiB 3a
pO3paxyHKOBO-kacoBe obcnyroByBaHHs (gani — [JJopy4eHHs ).

3.3.9. KnieHT ynoBHoBaxye Ta gopyyae baHky npoBoauTu OOroBipHE cnMcaHHSA KowTiB 3 PaxyHKy Ta iHWKnX
paxyHkiB KnieHTa gnsi BukoHaHHsi 6oproBux 3060B’a3aHb KnieHTa, WO BUHMKAKOTL NO PaxyHKy y 3B’A3ky 3
BukopucTaHHsaM K (ocHoBHOI Yn gogaTkoBoi) abo 1i pekBi3vTiB, B TOMY YMCITi MOMMUIIKOBO 3apaxoOBaHuX Ha
PaxyHok KowTiB Ta iHWKX, nepeabdadeHnx Tapudamm BaHky, komicin. Cyma 6oproBux 3060B’A3aHb i CTPOK X
BMKOHaHHS BU3HavaloTbesa Tapudamu baHky, AaHnm [JoroBOpoOM, a TakoX iHLLIMMUK JOroBopamu, WO yKnaaeHi
Mix KnieHtom Ta BaHkom. Y pasi HegocTaTHOCTI KOLUTIB Ha PaxyHKy Ans noraweHHs 3060B’A3aHb - HeonnaveHi
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cymmn 3000B’si3aHb  MOXYTb BBaXaTWCA HeCaHKUiOHOBaHUM oBepapadptom abo noHaanimiTHoO
3aboproBaHicTio.

3.3.10. TIH BMKOPUCTOBYETLCS, 30KpPema, Npu 3AiNCHEHHi onepauii 4vepe3 6aHkomaTu. BBepeHHs [1IH
NPOBOAMUTLCA MiCNsA MOsSIBM BigNOBIOHOTO HanNUCy Ha aucnnei 6aHkomaTty. Y BUNAAKy OOEPXKaHHS TOTIiBKM Y
OaHkomaTi abo npoBedeHHs1 onepadin yepe3 POS-tepminan, yBeaeHun IMIH piBHOUiIHHMIA BNacHOpYy4YHOMY
nignucy Knienta. KnieHT Hece NoBHY BiaNOBiganbHICTb 3a BCi onepadii 3 KapTKo, 34iMCHEHI 3 BUKOPUCTAHHAM
MHy.

3.3.11. KnieHT noroaxyeTbcs, Lo baHk He Hece BigNOBiAanNbHOCTI 3@ NOBepPHEHHA KnieHTy KOLWTIB, AKi cnvcaHi
3 PaxyHKy BHaAcnigok He3akoHHOro, sik Ha aymky KnieHTa, BukopuctarHsa MK, akiwo go Takoro it BUKOpUCTaHHS
MaB MicLie xo4a 6 oauH BMNaaoKk:

a) gkwo KnieHtom He Oyno HagaHo BigomocTen, abo HagaHO HEKOPEKTHi Bi4OMOCTI MPO HOMep CBOro
MObBinbHOro Tenedory (piHaHcoBOro HoMepy) Ans aktuaauii baHkom nocnyrn GSM-banking 3 iHdopMyBaHHs
BaHkom KnieHTa npo BMaaTkoBi onepaLii, 3ainCHeHi 3 BUKOPUCTAHHAM NOro KapTKM\PEKBI3UTIB KapTKu;

0) skwo Knientom He 6yno 3abnokoBaHo BMaaTkoBi onepadii 3a K nicns oTpymaHHs nepLuoro noBigoMIEHHS
Bia BaHkKy npo onepauito, AKy KnieHT BU3HaE SIK HECaHKLiOHOBaHY;

B) BaHKOM NpuHATE pilleHHs Npo BIAMNOBIOHICTL NIAMNMCY Ha OOKYMEHTaX, siKi NiATBEPMKYOThL onepadito i3
KapTkoto Ta nignucy KnieHta un [loBipeHoi ocobu, HaBeaeHoro y baHky, 3okpeMa Ha 3asBi-aHkeTi abo Ha [1K;
r) saxkwo KnieHT 3a 3asiBoio 36inblIMB pO3Mip MiMiTy aKTMBHOCTI, BCTaHOBNeHMn baHkoMm abo 3HSAB BCi
0OMeXeHHs Woao aBTopusadii 3a onepauissiMy 3 NnaTiXkKHOK KapTKOH;

A) sakwo KnieHT He noBepHyB B baHk MK 3a onepauismu 3 skoo BucTaBmB npeTeHsito abo nosepHys Taky MK
6e3 nignucy OdepxaTtens;

e) sakwo Knientom 6yno nopyweHo lNpaBuna KOPUCTyBaHHS NNATKHOIO KapTKo, BUKNageHi y [lorosopi Ao
AaTn He3aKOHHOro sk Ha aymky KnieHTa, BukopuctaHHs K.

3.3.12. HapaxyBaHHs1 baHkom Komicii 3rigHo 3 Tapudamn baHky 3giicHioeTbest Ao abo nig Yac BUKOHaHHS
onepauin abo nig yac 3aiicHeHHs obniky BignNoBiAHMX onepadin 3a PaxyHkom abo Ha nigctasi iHpopmauii npo
BuTpaTtn baHky/KnieHTa, siki BUHMKNIM B pe3ynbTarTi 3aiicHeHHst KnieHToM onepauii 3 BukopucTaHHsam K B
nnaTkHin cuctemi; abo B OCTaHHI pobounii AeHb 3BITHOrO Mepioay, 3a KU CrnadyeTbCcs NOCnyra; iHWnx
[O0AaTKOBUX BUTPAT NO pakTy BUHUKHEHHSI TaKUX BUTpaT.

3.3.13. 3apaxyBaHHs kowwTiB Ha PaxyHok KnieHTa-Hepe3angeHTa (B TOMy 4MChi i HA BNacHi paxyHkn) yepes
COBO Ta nonoBHeHHs nnaTkHOI KapTku KnieHTa-Hepe3angeHTa B pexumi online, He 3A4INCHIOETLCA.
BesroTiBkoBuMIA Nepekas Ha PaxyHok KnieHTa-HepeanaeHTa 34iNCHI0ETLCSA BUKMOYHO Yepe3 baHk / BiaaineHHs
BaHky.

3.4, BIANOBIAAJIbHICTb CTOPIH
3.4.1. BignoBipanbHicTb BaHky:
3.4.1.1. baHk Hece BiANOBIgANbHICTb 32 CBOEYACHICTb 3apaxyBaHHS KOWTiB Ha PaxyHok KnieHTta. Y Bunagky
NopyLUEeHHS CTPOKiB 3apaxyBaHHs KOWTiB Ha PaxyHok KnieHTta BignosigHo go n. 3.3.1. uboro Jorosopy baHk
cnnayye neHto B po3mipi 0,1 BigcoTka CyMy NPOCTPOYEHOro NraTexy 3a KOXHUN AeHb NPOCTPOYEHHS, ane He
Oinbwe 10 BiACOTKIB CyMU NNaTiXXHOI onepadii, SKLO iHWWIA po3Mip NeHi He 06YMOBNEHMI JOFOBOPOM.
3.4.1.2. baHk Hece BignoBiganbHiCTb 3a cBoevacHicTb 6nokyBaHHs K. KnieHT He Hece BignoBiganbHicTb 3a
TpaH3akuii, wo Oynu npoBedeHi 3 enekTpoHHOKW aBTopu3auieto no [1K nicns oTpumaHnHa BaHkom
NOBIZOMITEHHSI NPO BTpaTy abo He3aKOHHE BUKOPUCTaHHS KapTku, abo iHauBigyanbHoi 06nikoBoi iHopmaLii.
3.4.1.3. baHk He Hece BiANOBiIAanbHOCTI y BUNagky BiamoBu B obcnyroBysaHHi MK (ZogaTkoBUX KapTok)
npeacTtaBHMKaMy nignpuemcTs Toprieni i cdepu nocnyr abo BigMoBa Oyna BWKIMKAHa TEXHIYHUMMU
npobnemamu 3 6oky MINC, wo 3HaxoauTbCsa No3a KOHTporemM baHky.
3.4.1.4. baHk He Hece BigNoOBiganbHICTb 3a ByAb-aki onepadii 3 MK, 3aincHeHi 3 BukopuctaHHam IMNIH.
3.4.1.5. baHk He Hece BiONOBIganNbHOCTI 3a onepauii, Wo 6ynu nposefdeHi 6e3 enekTpOHHOI aBTopm3auii
(nignimiTHI) y BUNaaKy sIKWo Taki onepaduii manu micue npotarom 10 gHiB nicna nogaHHs 3assu KnieHTom npo
BHeceHHsi Homepy MK go nanepoBoro cton-cnucky nnaTikHOi cuctemu abo akwo KnieHT BiomoBuMBCS Big
BHeceHHs1 Homepy 1K o nanepoBoro cTon-cnucky NnaTtiXkHoi cucTemu.
3.4.1.6. baHk He Hece BignNoBiganbLHOCTI 32 BUHUKHEHHS KOHMNIKTHUX CUTYyaLin npu BUukopucTaHHi MK, TexHiYHi
360i B poboTi cucteM onmnaTu, po3paxyHkiB, 06pobku i nepepadi gaHux, SKWo Taki 6ynu nosa cdepoto
KOHTponto BaHky.
3.4.1.7. BaHK He Hece Bi4NOBIAAMNbHICTb 328 BUHUKHEHHS Pi3HULI MK Kypcamu BamnioT Ha [eHb NpoBeaeHHS
onepauii 3 BukopuctaHHaMm MK i geHb cnucaHHs KowTiB 3 PaxyHKy, NiMiTn 1 obmexeHHs Ha kopucTyBaHHs [MK,
YCTaHOBMEHI TPETHLO CTOPOHOIO.
3.4.1.8. baHkK He Hece BignoBiganbHICTb:
- 3a sKicTb HagaHHsa nocnyrm GSM-Banking y pasi HenpauesgaTtHocTi MoGinbHoro npuctpoto KrieHTa, y pasi
300iB B Mepexi onepartopa MOOINbHOro 3B's13Ky, Y pasi 3HaxomKeHHs1 KnieHTa 3a Mmexkamu NOoKpUTTS Mepexi
onepaTopa MOBINbHOro 3B'A3Ky, HE MiOKMYEHHS KIiEHTa 4O POYMIHTY;
- 3a HaJaHHA iHdopMalii TpeTiM ocobam y pasi ii po3rofnoweHHs onepaTtopoM MOOBINBHOrO 3B'A3KY y pasi
HagaHHa nocnyrn GSM-Banking;
- 3a HeHagaHHA nocnyrn GSM-Banking y pasi Hecninatu KnieHToM KoMicii 3a nocnyry.
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3.4.1.9. baHk He Hece BIgMOBIAANbHOCTI 3a NPOBEAEHHS Onepauin 3 BUKOPUCTAHHAM MNaTiXKHOI KapTKu,
BMAaHoi npeactaBHuky KnieHta 3a gosipeHicTio BignosigHo go n. 3.2.1.2.1 Poaginy Il MNpasun.

3.4.1.10. BaHk 30608B’a3aHMi BigwkoayBaTn KnieHTy cymy yTpyMmaHoi/cnnadveHoi KOMICIMHOI BMHaropoam 3a
BMKOHaHY BaHkom 3a PaxyHkom KnieHTa moMunkoBy nnaTikHy onepadito (3a HasiBHOCTI TakOi KOMICIAHOI
BMHaropogm).

3.4.2. BignoBiganbHicTb KnieHTa:

3.4.2.1. KnieHT Hece noOBHYy BignoBiganbHICTb 3a onnaTy BCiX onepauin no PaxyHKy, 3pobneHux 3
BrKopucTaHHaM MK (ZogaTKoBMX NnaTKHUX KapTOK) A0 oTpMMaHHs BaHkom noBigoMneHHs npo BTpaTty abo
He3akoHHe BukopucTaHHs K, abo ii pekBisuTiB, iHAMBIAyanbHOT 06MikOBOI iIHOpMaLii.

3.4.2.2. HeoTpMaHHs BUNUCKN He 3BiNbHAE KnieHTa Big BUKOHaHHSA yMOB Lboro [lorosopy.

3.4.2.3. KnieHT Hece BignoBiganbHICTb 3a OOCTOBIPHICTb iHpopmalii, ska HagaHa baHky Ansa BigkpuTTA
PaxyHky, 3rigHO 3 YIHHMM 3aKOHOA4ABCTBOM YKpaiHW.

3.4.2.4. KnieHT gopy4ae, a baHk Mmae npaBo y BUNagKy noMunkoBoro 3apaxyBaHHs baHkom kowTie Ha PaxyHok
cnucyBatu 3 PaxyHky B 6e3ymoBHOMY nopsiaKy i 6e3 40AaTKOBOro y3romkeHHA/NoroaxeHHs i3 KnieHtom cymu
Takux MOMWUIMKOBO 3apaxoBaHux kowTiB. [lpn ubomy KrieHT Hece BignoBiganbHICTL 3a noraweHHs
HecaHKLiOHOBaHOro oBepApadTy Ta HapaxoBaHMX MPOLEHTIB 3a HECaHKUiOHOBaHMIM oBepapadT, a TaKoX
KpeauTHOI Ta noHagnimMiTHOI 3aboproBaHoCTi, y pasi HassBHOCTi BCTaHOBMNEHOro KpeanTHoro nimity 3rigHo 3
KpeanTHnm 0OroBopoM, SIKLLIO BUHUKHEHHSI 3a3HayeHoi 3aboproBaHocTi Oyno oOymMOBrEHO BUMKOPUCTAHHSAM
NMOMWIIKOBO 3apax0BaHMX KOLUTIB.

3.4.2.5. 3ynvHeHHa onepauin 3a PaxyHKOM BigMOBIiAHO A0 BMMOIM YMHHOrO 3akoHOAaBcTBa YkpaiHu abo
posipBaHHa [oroBopy Ta 3akpuTTa PaxyHky 3a iHibiatuBow bBaHky, y Bunagkax BWU3HAYEHUX YUHHUM
3akoHodascTBOM Ta [paBunamu, He 3BiNbHSAE KnieHTa Big 30608’A3aHb neped bavkom 3a [loroBopom, y Tomy
yncni TUX, WO BUHWUKIM Ha nigcTasi KpeantHoro 4orosopy.

3.5. TEPMIH [l | PO3IPBAHHA OrOBOPY
3.5.1. [orosip BCTynae B cuny 3 AHA nignvcaHHsa 3asBu-aHKeTW i die 40 NOBHOIO BMKOHAHHS CTOPOHaMu
CBOiX 3000B’si3aHb. TepMiH Aii MK aBToMaTU4HO NPUNUHAETHLCS MiCNA 3aKiHYEHHS OCTAaHHBOTO AHS MicsALS POKY,
3a3HaY4YeHoro Ha nnaTkHIn kapTui. Akwo MK nepeBunyckaeTbCcs Ha HOBUIA CTPOK Aii abo BMNYCKaOTbCS HOBI
MK o PaxyHky, To CTpoK aii [loroBopy aBTOMaTM4HO NPOSOBXKYETLCSA 40 NOBHOMO BUKOHAHHSA CTOPOHaMM CBOIX
3000B’s13aHb 3a onepadigmu, 3giicHeHMy 3a ummin MK, 3akiHdeHHs cTpoky aii MK He o3Havae 3akiH4YeHHs
CTpoKy Aii Jorosopy.
3.5.2. Mepesunyck K nicna 3akiHi4eHHs CTpoky i Aii Moxe 3gincHioBaTuca baHkom 6e3 OoaaTKOBOro
noromxkeHHs 3 KnieHToM y BUNagky HasgBHOCTI CTaHOM Ha 15 4Mcno OCTaHHbLOrO MiICAUSA CTPOKY Aii NnaTikHOI
KapTkM Ha PaxyHKy KowTiB, AOCTaTHIX ANs BUKOHaHHA KrieHTOM cBOiX (hiHaHcoBUX 3060B’sA3aHb nepeq
Bankom wopo nepesunycky MK B nopsiaky AOroBipHOro cnncaHHs Ta HeoTpuMaHHA baHkom 3asiBu Ha 3akpuTTH
PaxyHky Big KnieHTa 3a 15 kaneHgapHux OHiB 40 ATy 3aKiHYEHHS CTPOKY Aii nnaTikHOI KapTku. Y Bunagky
He3gaTHocTi KnieHTa BMkoHaTu cBOi (hiHaHCOBI 3000B’A3aHHA, BaHk Mae npaBo He nepesunyckatn [MK Ha
HOBWI CTPOK.
3.5.3. lNpeTeHsii, wWo BuMHUKaOTL Yy KnieHTa B mexax gii [Jorosopy, perynoloTecs [JOorosopom, BHYTPILLHIMK
HOPMaTUBHUMU AOKYMeHTamu baHky, npaBuniamu nnaTiKHUX CUCTEM i YMHHWUM 3aKOHOOABCTBOM YKpaiHW.
Cynepeykn i HEeNnOpo3yMiHHS, WO MOXYTb BUHUKHYTM MK KnieHTom i BaHkom B Mmexax Aii Jorosopy, no
MOXIMBOCTI BUPILLYIOTLCA LUMSXOM MEeperoBopiB MiX cTOpoHamu. B pasi He#oCArHeHHs 3roau — 3rigHo 3
Ait04YMM 3aKOHOOABCTBOM YKpaiHu.
3.5.4. 3a 6axaHHaM KnieHTa [oroBip po3puBaeTbcs i PaxyHOK 3akpMBaeTbCa Ha nMigcTaBi MOro NMCbMOBOI
3asBU, a TakoX B iHWWX BMNagkax, nepeabadyeHnx YNHHUM 3akoHoAaBcTBOM. [1py nogadi 3asBu Ha 3akpuTTS
PaxyHky 3anuwiok BnacHux KowTiB Ha PaxyHky noBepTaetbcs KnieHTy, a PaxyHok 3akpuBaeTbcs nicns
3aKiHyeHHs 45 gHiB 3 gaTm nogaHHsA 3asBu B BaHk Ta 3a yMOBWM BUKOHaHHSA 3000B’A3aHb CTOPIH 3@ LM
[oroBopowm, y TOMy 4ncni norawieHHsi 3aboproBaHocTi no Kpeauty Ta iHWoi 3aboproBaHocTi 3a KpeantHum
[OroBOPOM.
3.5.5. Banuwok kowTiB Ha PaxyHKy Bunnayyetbcsa KnieHTy roTiBkolo abo nepepaxoByeTbCs Ha GaHKIBCbKMN
paxyHoK BignoBigHO Ao NMCbMOBOI 3asaBu KnieHTa.
3.5.6. CtopoHu norogunu, wo baHk moxe posipeaTu gaHun [orosip Ta 3akputn PaxyHok 6e3 nonepeaHboro
y3rofkKeHHs Takux gin 3 KnieHTom y pasi BigcyTHOCTI onepauiii 3a PaxyHkom npoTtsaroM 1-ro poky abo y pasi
BiACYTHOCTI onepauin 3a PaxyHkoM npoTtarom 3-x pokiB i Binblle Ta 3anuvLiKiB KOWTIB Ha HbOMY (cnnarta
BaHkom npoueHTiB, cnnaTta KOMICill He BBaXaEeTbCH onepauieto 3a PaxyHkom).
Y pasi HaaBHOCTI 3aNULLIKY KOLUTIB Ha PaxyHKy, 3anvLIoK NepeHOoCUTLCSA Ha OKPeMUI paxyHOK A51s nofarnbLoro
06rniky 4O MOMeHTy 3BepHeHHs KnienTa y bawk. NMpo dakT 3akputta PaxyHky BaHk nosigomnsie KnieHta B
nopsigky, nepegbadeHomy lMpaBunamu. Take NOBIAOMMEHHS MOXe 3A4IMCHIOBATUCS, B TOMY YWCHi, ane He
BUKITIOYHO, 3acobamm eneKkTPOHHMX KOMYHIKauinHUX iHpopmaLinHmX, iHhOpMaLiiHO-KOMYHIKaUiNHUX CUCTEM
(email, SMS, COBO ToL0).
3.5.7. baHK He 34iNCHI0E 3aKkpuTTA PaxyHKy 3a 3asBOK KMi€HTa, AKLWLO rpOLUOBI KOLUTW, WO PO3MiILLEHi Ha
PaxyHky 3amopoxeHi abo ¢iHaHCOBI onepauii 3a PaxyHKoM 3ynuHeHi BigNOBiAHO A0 3aKOHOAABCTBA 3 NUTaHb
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(biHaHCOBOFO MOHiTOpMHFy, a TaKoX B iHLUMX BMMNaAKax, SKLO 3aKpUTTA PaxyHKy cynepeynTb BUMOram YMHHOro
3aKoHO4aBCTBa Ta HOPMaTUBHO-NPaBOBUX akKTiB.

3.5.8. 3akputTta PaxyHky KnieHTa, Ha KOLITK SIKOro YCTaHOBMNEHO OOTS)KEHHS] MalHOBUX Mpae BianoBigHO A0
YMOB [OroBOpY, 34iNCHIOETLCSA 3a 3rofoto o6TaKyBaya, SKLO iHLWEe He BU3HAYEeHO YMHHUM 3aKOHOOABCTBOM
YKpainu.

3.6. NMPABUINA KOPUCTYBAHHA MNATIXKHOK KAPTKOHO,
EMITOBAHOIO AT «AIrPOMNPOCIEPIC BAHK»

3.6.1. baHk nponoHye KnieHtam aktuBauito nocnyru GSM-banking, wo Binobpaxae SMS-noBigoMNeHHSAM yCi
onepauii 3a kapTkoto KnieHTa 3a ymoBM HagaHHsa KnieHTom y 3asiBi - aHKeTi BigOMOCTEl NMpo HOMep CBOro
MobinbHOro tenecdoHy (ciHaHcoBuiA HOMep). Y pasi HenogaHHA Takux Bigomocten KnieHT nigTBepaxye
cBigomy BiAMOBY Bifl AaHOI NOCMyrM 3 BNacHMX MipKyBaHb, WO € AN HbOro BaroMillMMuM 3a nonepesKeHHs
Ta\abo BYacCHe NPU3ynMHEHHS MOXMMBUX HECaHKLIIOHOBaHMX onepauiv 3 BukopuctaHHam noro MNMK\nanmx MK.
3.6.2. baHk pekomeHOye B nepLly Yepry BUKOpMCTOBYBaTU OaHkoMaTu GaHKiB - mapTHepiB, B Takomy pasi
KnieHTy He goBeaeTbCs cnradyBaTh 3aMBi KOMICIT.
3.6.3. [lepxxaTenb kapTKM MOXe OTpMMaTu roTiBKy B MyHKTaxX BuAadi roTiBKOBMX KOWTIB i B GaHkoMaTax, ae
00CnyroBytOTbCS KapTKU AaHOI NnaTikHOI cuctemun. Haknenkn Ha 6aHkomaTax 3 norotunamm VISA ceigyaTb
npo Te, WO B HAX MOXHa OTpMMaTK roTiBky 3a kaptkamu MIC Visa International.
3.6.4. MK 3anuwaeTbCs QINCHOK A0 3aKiHYeHHS OCTaHHBbOro AHS MICAUSA POKY, 3a3HA4E€HOro Ha NMuUbOBIN
CTOPOHI KapTkn. Ha kapTkax, Wo BunyckaoTbca baHkom, faTta 3akiH4eHHs Ail KapTky 3a3HadeHa y dopmari
MM/PP (MM — gBi undpu nopsigkoBoro Homepa micsus, PP — aBi ocTaHHi Lumdpu poky).
3.6.5. MIH (nepcoHanbHUM igeHTUMIKaUINHUIA HOMEpP) - YOTMPU3HaAYHMM 4Yucno, ske [depxaTtens oTpumye
ofHMM i3 cnocobiB: B 3anevataHomy [1IH-koHBepTi npu Buaadi kapTkm abo [IH gocraBnaeTbcs yepes
erneKTpoHHi kaHanu 3B'a3ky. [NIH € koHdigeHuinHo iHdopmauieto, [lepxaTenb kapTku 3060B'A3aHUN TpUMaTH
B TaeMHuui csin MIH, He noBuHeH 3anuncyeatu MNMIH Ha nnaTtixHin kapTui abo Ha iHWKX nNpegmeTax, ki, SK
npaswuno, 36epiraloTbCs pa3oM 3 NNaTKHOK KapTKOH.
3.6.6. [lepxaTenb NOBMHEH 3HMLLYBATK BCi MOBIOMIMEHHS, B SIKMX 3ragyeTtbcsa noro lNIH-koa, HeranHo nicns
O3HAMOMITEHHSA 3i 3MICTOM Takux MOBiAOMNEHb. [epxaTenb KapTkM He MNoBMHEH 0e3 HeobxigHoCTi
pO3ronoLLyBaTh PEKBI3UTIN NNATHKHOT KAPTKM, @ TakoX NoBigomMnaTy 6yab-KoMy (3okpema, npadisHukam baHky)
cBin MIH.
3.6.7. MNMpwn ogepxarHi MK Jepxatenb NOBMHEH NOCTaBMTW BRACHWUW NiNNC Ha 3BOPOTHOMY Boui nnaTikHOI
KapTKu Ha naHeni Anga nignucy B NPUCYTHOCTI YNOBHOBaXeHOro npauiBHuka baHky, a Takox posnucaTtucs B
OAEpP’KaHHI KNIEHTCLKOro eK3eMnnapy AoroBopy, nnatikHoi kapTku Ta lNIH-koHBepTa.
PekomeHayemo 3anam’sitat abo 3anmcatu okpemo Big kapTkm CVV2 koa, Wo HaHeceHW Ha 3BOPOTi KapTKu
y naHeni Ansa nignucy Ta nicns uboro CTeEPTN NOro 3i 3BOPOTY KapTKW HE MOLUKOAXYIOUN MPU LbOMY MarHiTHO|
CTpIYKN.
3.6.8. Hi 3a aknx ymoB KnieHT He MOBMHEH JaBaTW [03BOMY Ha BUKOpPUCTaHHA cBoei kapTkm Ta [MIH i
nepegaBaTu NNaTkHY KAapTKy B KOPUCTYBAHHSA TpeTiM ocobam.
3.6.9. baHk pekomeHOye 3 MeTO 3anobiraHHa MOXNMBIA KoMmnpomeTauii 3amiHioBaTtu IMIH y 6aHkomaTtax He
pigwe ogHoro pasy y 3 micaui. Y pasi HeBMKOHaHHS Takol pekomeHaauii, KnieHT niaTesepoxye ceigomy BigMoBy
BiJ, BUKOHaAHHA AaHOi pekomMeHAauii 3 BNacHUX MipKyBaHb, WO € ANs HbOro BaromillMMK 3a nonepesKeHHs
Ta\abo BYacHe NPU3YNMUHEHHS MOXIMBUX HECAHKLiIOHOBAHWX OMepauil 3 BUKOPUCTAHHSIM MOro MaTiKHOI
KapTKM\OaHUX NNaTiKHOI KapTKK.
3.6.10. OTpumaHHA roTiBKM B kacax 6OaHKiB 3MINCHIOETLCA BUKIKOYHO MpU Npen’siBfieHHi nacnoprta, abo
AOKYMEHTa, Lo MOro 3amiHioe kacupy ans igeHtudikauii Bac sk 3akoHHoro [epxaTtens KapTku.
3.6.11. KnieHT noBuHeH nam'atatn wo [MIH y TopriBenbHin Mepexi BUMaraeTbCa 0 BBEAEHHS nuvlle Mo
kapTkam i3 yinom (Visa Classic mutTeBa, Visa Classic Ta Visa Gold), gna uboro TepmiHan mae 6yTu
obrnagHaHun cneuiansHum npuctpoem - MNIH-NMAQom, SKMA BUHOCUTBCS OKPEMO Bid NMAaTiXXHOro TepMiHany
ansa npueaTtHocTi BBegeHHs MNIH. BeegeHHs MNIH Moxe He BUMaratuch 3a HassBHOCTI MOXITMBOCTI 34iNCHEHHS
Oe3KkoHTakTHOI onnaTtu -PayWave 3 nimitamu, BctaHoBneHumun MIC.
3.6.12. OgnH 4ek 3a ornepavuieto € KNiEHTCbKNM, TOX 060B’s1I3K0BO 36epexiTe NOro Ans 3BipKM 3 BUMMCKOKD MO
paxyHKy B KiHUi Micsausi. depxaTenb kapTku NOBMHEH 36epiraTh 4ekum i cninu, WO NIATBEPIKYIOTb hakT
3[iAiCHEHHS ornepaLin 3 BUKOPUCTaHHAM MaTiKHOT KapTKu, 0 MOMEHTY BifoOpaXeHHs BignoBiaHMX onepauin
Y LLLOMICAYHIN BUNUCLL.
3.6.13. Axwo onnaveHun no [NK ToBap / mocnyra noBepHyTui abo He oTpumaHo, [epxaTtenb KapTku
CaMOCTIiHO MOBWHEH 3BEPHYTUCA B TOProBY TOYKY, B SKi OyB npuabaHwui ToBap / HagaHa nocnyra Ans
BpEryrioBaHHSa AaHoi cuTyauii. [NpauiBHUK nignpuemMcTBa TOpriBni / cepB.icy iHiLiloE MOBEPHEHHS TPOLLOBUX
KOLLTIB, 0hOpMIISIE KPEAUTOBUI YEK HA CyMY MOBEPHYTOro ToBapy / nocnyru. MNicnsa Yoro BaHk 3apaxoBye Ha
PaxyHok [lepxaTtensa nnaTtiKHOI KapTKN 3a3Ha4YeHy CyMy.
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3.6.14. Ina yHUKHEHHSA PU3KKIB KYPCOBUX KOSIMBaHb NpW NPOBeAeHHI onepadii y BantoTi, BigMiHHIN Big BantoTu
paxyHKy, BbaHk MoOxe BMKOpUCTOBYBaTM creuianbHWA Kypc aBTopwu3alii, wo 36inblye cymy onepadii Ha
3atBepaxkeHy baHkoMm BennuuHy. [licns HagXOMKEeHHA CnUCaHHS Big4 NNATDKHOT CUCTEMM | YyTPUMaHHS
BiNOBIOHOMO ekBiBaneHTy y BantoTi po3paxyHkiB i3 MINC 3a Kypcom MK baHky (BianoBigHO yMOB AOroBopy),
HaANMLWKOBO 3abIOKOBaHi 3a KypCOM aBTOpuU3aLii KOLWTY aBTOMAaTUYHO BMBINbHAOTBECS | CTAaOTh AOCTYMHUMMU
KnieHTy.

3.6.15. YactmMHa kowrTiB (rapaHTinHe nNOKpUTTA) B po3Mipi, nepenbaveHomy Tapudbamn baHky, moxe
OnokyBaTUCA Ha paxyHKy. PewTa cymMu KOWTIB, O 3HAaxoOUTbCA Ha pPaxyHKy, € MNAaTpKHUM MiMiToM.
Po3paxyHkn 3 BUKOPUCTAHHSIM KapTKW 3A4INCHIOITLCA B MeXax nnaTiKHOro nimity Ta goctynHoro KpegutHoro
nimity (y pasi oro BCTaAHOBMNEHHS).

3.6.16. Po3paxyHKu1 3 BUKOPUCTAHHSAM MNATKHOI KAPTKM 30iIMCHIOITLCS B MEXax BUTPATHOIO NiMITY Y Mexax
nimity goboBoi akTMBHOCTI. BaHkOM BCTaHOBNIOETLCA NiMIT A4OOOBOI aKTMBHOCTI Ha OTPMMaHHS/BHECEHHS
roTiBKOBUX KOLUTIB Ta Ha 6€3roTiBKOBi pO3paxyHKM LLO Npu emicii 6yab-akoi 3 NnaTiKHUX NacTUKOBUX KapToK
AT «ArPOIMPOCIIEPIC BAHK» € 6a3oBuM gns BCTAHOBMEHHSA. IHopmaLilo No cyMi OTpUMaHHSA/BHECEHHS
roTiBKOBUX KOLUTIB, Ha MNpoBeAeHHsA 0e3roTiBkoBUX po3paxyHkiB yYepe3d POS-TepmiHanM Ta MO KiNbKOCTI
onepauin MOXNUBO AisHaTucs 3a agpecoto Ha OdiuitHomMy canTi BaHky https://ap-bank.com/page/cards-for-
individual.

3.6.17. MNpu noTtpebi KnieHta y 6inbwomy nobosBomy o60poTi 32 paxyHKOM, MOXMMBO BCTAHOBUTU PO3MIP
niMITy aKTUBHOCTi, BMXOASYM 3 BIIACHMX MipKYBaHb 3pY4YHOCTi i ©e3nekn po3paxyHKiB MO BKa3aHWM Ha
3BOPOTHIN CTOPOHI NNaTiKHOT KapTKM TenedoHam, ane B Mexax MakCMmarbHO MOXITMBUX AOOOBUX NiMITIB.
3.6.18. lMpun noTpebi KnieHT Moxe 30inNbMTK BCTaHOBNEHUN baHkoMm O060BMIA NiMIT aKTUBHOCTI LUMSIXOM
3BepHeHHs Ao LleHTpy ob6cnyroByBaHHSA KrieHTiB 3a TenedoHammn, HaBe4eHNMUN Ha 3BOPOTHI CTOPOHI KapTku,
i3 BKasaHHAM naponto-igeHTudikatopa [epxatens Ta cymy KOLITIB, WO Byae BUKopucTaHa Ans npoBedeHHs
onepauii. Npy nepeBuLLIEHHI CyM aBTOpM3aLUiNHUX 3anuTiB Hag BKasaHow [lepxaTteneM Cymow pas3oBoro
nimity, Taki 3anutnm OyayTb Bigxwunedi. [licns npoBegeHHs ycniWwHOI onepadii nNo paxyHky KnieHta
BCTaAHOBIOETLCS 3HA4YeHHs 6a3oBoro Nimity g4oboBoi akTMBHOCTI. Onepadii, Wo NnepeBunLLyOTb MakCUMarnbHO
MOXNMBUI 0OBOBUIA NIMIT aKkTMBHOCTI, BCTaHOBINEHUN baHkoM, 3aiincHiolTbes 6e3 BukopuctaHHs MK wnsxom
3BepHeHHs KnienTa (JdepxaTtens) 6e3nocepeaHbo 00 ycTaHOBM baHky, 3apaxyBaHHSA KOLUTIB — 3a peKBiautamu
paxyHKy..

3.6.19. MNpw BUKOpPUCTaHHI NnaTiKHOI KapTkK, abo ii pekBi3nTiB Ana onnatu ToBapis i nocnyr [epxaten He
NOBWHEH BTpayaTu NNaTiKHY KapTKy 3 Nons 30py Yy pasi gisnyHoro ii BUKopuUCTaHHA. Nepen 3ainCHEHHAM
onnatn KnieHT NoBUHEH NepecBigunTUCs B NPaBUNbHOCTI CyMu onepauii, Wwo Bigobpaxaetbca Ha gucnnei
nnatixHoro TepmiHany / MIH-MALy/ meHto BigNoBiAHOIo NporpaMHoro 3abesnevyeHHst B mepexi [HTepHeT.
Bukopuctannam MK gng 3giicHeHHs pospaxyHKiB  3a AOMOMOrol BipTyanbHMX abo gisnyHUX MRaTidKHUX
TepmiHanis [epxaTenb BU3HAE NpaBWUibHICTb 3a3HayYeHo! cyMmu / dpakT HagaHHs nocnyrn / abo oTpuMaHHSA
TOBapy Ha 3a3HadeHy Cymy i TUM camum fae€ BKasliBKy BaHKy Ha cnucaHHs rpowen 3i CBOro paxyHKy.
JepxaTenb KapTKM NOBUHEH OTPMMaTU MPUMIPHUK KBUTaHLUIT (Yeka) B nanepoBii abo enekTpoHHINn dopmi.
3.6.20. MignpuemcTBa, ski 6epyTb kapTku B onnaTty ToBapie abo nmocnyr, MOXyTb BUMaraTu Big Oepxartens
nNNaTikHOT KapTKU npen'sBNeHHs nacnopta abo iHWOro AOKyMeHTa, WO nocsigdye ocoby, 3 MeTol
iaeHTUiKaui’ noro gk 3akoHHoro [epxaTtenst nnaTikHOI KapTKu.

3.6.21. TMicnsa 3akiHYeHHs TepMiHy Aii kapTkn depxaTenb nnatikHOI KapTkn abo BNacHMK paxyHKy NMOBUHEH
NOBEPHYTM NnaTixXHy KapTKy B BbaHk, a npauiBHMK BaHKy NOBMHEH BigNOBIOHUM YMHOM HaApi3aTW MNATKHY
KapTKy.

3.6.22. baHk He Hece BignNoBiAanbHOCTI 3a CTaH paxyHKy y BUNaaKy BTpaTh (KpagiXkku) NnaTixXHOI KapTKu, AKLLO
Oepxatenb/BNacHUK paxyHKy He CMOBIiCTMB Mpo Le y nopsgky, BusHavyeHomy [oroBopom. byab-ske ycHe
NOBIAOMIEHHSI NOTPIOHO NIATBEPANTM NMCHbMOBOLO 3asiBOIO Ha agpecy baHky.

3.6.24. Insa 3abe3neyeHHs 6e3nekn po3paxyHkiB, baHk Moxe BBoANTM 3abOpPOHY onepauii 3 BUKOPUCTaAHHAM
KapTKU 3a TakMMM O3HaKamm K KpaiHa 34iiCHeHHs, BantoTa onepadii Towo. Nepepn suizgom 3 MK 3a kopaoH,
KMNiEHT Mae 3aB4acHO [i3HaTUCS, Y4 He BXOAMTb KpaiHa nepebyBaHHA abo ii BantoTa y neperik 3abopoHeHuX,
Ta Npu HeobXigHOCTI 3HATK Taki oOMexeHHst ansa cBoei MK wnaxom 3BepHeHHA fo LleHTpy o6cnyroByBaHHs
KnieHTiB abo HanucaHHa 3asaBu Ha 3HATTA Takux obmexeHb ans ceoei MK B AT «ATPOIMPOCIMEPIC BAHK».
3.6.25. 3aincHIonTe NOKYMNKM Ha canTax, y HagiiHOCTI AkMx Bu BneBHeHI. He BUKOPUCTOBYMTE KapTKy Ha canTax
0e3 WwudpyBaHHa gaHux. Agpeca calTy NoBMHHA nodvHaTucs 3 “hitps”, a He 3 “http”. Hi B sikomy pasi He
Bukopuctosynte NIH npu 3aiicHeHHi onepauin y mepexi IHTepHeT. HagaBalnTe nepesary canTam, Ha SIKUX
HOMep NMaTiKHOI KapTKu Ta iHWa KoHdigeHuiHa iHopMauis npy BBOAI 3aMiHIOETLCA Ha “*” abo iHWwun
CUMBOJST 3aMiHMW.

3.6.26. [Ins Ge3roTiBkOBMX 3apaxyBaHb Ha Balwl paxyHOK NpoOCUMO BMKOPWUCTOBYBATU BUKMOYHO HACTYMHI
PeKBi3nTU:

PaxyHku B UAH

BaHk otpumyBayva: AT «AFPOMNPOCTIEPIC BAHK»

€PMNoOY: 35590956

Homep paxyHky: UA633805480000029245000000002

lMpu3HayYeHHA NnaTexy:
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«lMepeka3 KoLWTiB A1 NONOBHEHHA KapPTKOBOro paxyHKy Ne , M.1.B. KnieHta

3.6.27. Y pasi BTpaTu NnaTtikHOI KpaTk4, iHaMBigyanbHoi obnikoBoi iHopmadii, MIH, CVV2 Ta peksi3uTiB
NNaTiKHOI KapTKX, Y TOMY YMCHi PU3KKY iX HENPABOMIPHOrO 3aBONOAiHHS Ta / abo BukopucTaHHsa KrieHT /
aepxarenb K 3060B'A3aHMI, NO MOXIMBOCTI B HAMKOPOTLLI TEPMiHK, iHdhopmyBaTu Npo ue baHk abo LleHTp
0obcnyroByBaHHS KIieHTIB | 3a0okyBaTu fjto NNaTiKHOI KapTKM 3a LinogoboBMM HOMeEpPOM TenedoHy:

0-800-505-555 (6e3koLTOBHO Ha TepuTopii YkpaiHn) Ta 0442909310 (LieHTp o6cnyroByBaHHSA KIiEHTIB).
YcHe noBigOMMEHHA MOBMHHO OyTW MiATBEepOXXeHe MUCbMOBOKO 3asBOK Ha afpecy baHky y nopsgky
BU3Ha4eHomy pasunamu.

IV. YMOBW BIAKPUTTSA BKNAOHUX (QEMNO3UTHUX) PAXYHKIB TA 30IMCHEHHSA ONEPALIW 3A
LAMU PAXYHKAMU

Lli YMoBM BigKpuTTS BKNagHWX (OEMO3UTHUX) paxyHKIiB Ta 34iMCHEHHS onepauii 3a ULMMK paxyHkamu
(Hagani - YmoBM) BM3HaualwTb 3aranbHi YMOBM pO3MilWleHHs Bknagy, (Hagani — «Bknagy), nopsigok
HapaxyBaHHsI NPOLEHTIB Ha Bknag, nopsiaok BiOKPUTTS, 34IMCHEHHS onepauiii 3a BKNagHMMn (0eno3nTHUMN)
paxyHkamu (Hagani — «PaxyHok»), npaBa Ta o6oB‘asku KnieHTa (BknagHuka) Ta baHky, ix BignoBiganbHIiCTb,
CTPOKM Ta NOPSOOK 3apaxyBaHHA Ta NOBEPHEHHS KOWTIB 3 PaxyHKy, NOpAAoK 3akpuTTs PaxyHKy, a Takox iHLui
YMOBMU, Ta € nybniyHoo nponosuieto (opepToro), ska po3milieHa Ha odilinHOMY canTi baHKy Ta y NpUMILLEeHHi
ycTaHoBuW/BiggineHHs baHky, pasom i3 3asBol0 Npo BIAKPUTTS BKMAgHOrO (AEMO3MTHOro)  paxyHKy Ta
po3MilLeHHs1 BaHKiBCbKOro Bknagy abo Yrogot (4ns AilodnMx Ha MOMEHT NpUEAHAaHHS A0 Ny6niyHoT npono3uuil
AOroBopiB), a Takox NpaBunamm Ta ymMoBaMu HagaHHSA H6aHKIBCbKMX NOCNyr Ans KnieHTiB-isanyHux ocié B8 AT
«ArPOMNPOCIIEPIC BAHK» (gani - lNpasuna) ta Tapudammn Ta ctaBkamu baHky, cknagatote [orosip
DaHKiBCbKOro BKNagy.

[oroBip GaHKIBCbKOro BkNagy yknageHwn y BignoBigHOCTI Ta Ha ymoBax [1oroBopy KOMMSEKCHOro
OaHKiBCbKkOro 06CyroByBaHHS Ta € MOro HEBif'€MHOI0 YaCTUHOLO.

Horogip 6aHKiBCbKOro BKNnagy BBaXaeTbCs YKNageHUM B AeHb OTpuMaHHA baHkom 3asBu npo BigKpUTTS
BKITAQHOroO (4Eeno3nTHOro) paxyHKy Ta po3MillieHHst GaHKiBCbkOro Bknagy, 3okpema 3acobamu COBO (3
ypaxyBaHHAM TeXHOMOoriuHMx ymoB pobotn 3 COBO, yacTtkoBo onucaHux B NyHKTi 5.2. Ta 5.4 Posginy V
MpaBun).

4.1.3ATAllbHI NMONOXEHHA

4.1.1. baHk BigkpmBae KnieHTy paxyHok Ans obniky CTPOKOBMX KOLUTIB B HaLioHamnbHi BantoTi YkpaiHu /
ponapax CLUA / eBpo Ta npunmae Ha 36epiraHHs rpoLloBi KowTu, Hagani (gani —Bknag) Ha cTpok BignoBigHo
[0 3asBu Npo BiOKPUTTA OENO3UTHOro (BKNaAHOro) paxyHKy Ta po3miweHHs 6aHkiBcbkoro Bknagy. CTpok
36epiraHHa kowwTiB 3a [loroBopoM BU3HA4YaeTbCs B 3asiBi MPO BiAKPUTTA AEMO3UTHOTO (BKNAAHOIO) paxyHKy Ta
po3MilLieHHs1 6aHKIBCbKOro BkNaay Ta gie 3 [1Ha po3milleHHs Bkrnagy Ha PaxyHky no [leHb NOBEpPHEHHs BKNaay.
4.1.2. KnieHT nepepaxoBye KOLWTK B HaLliOHarnbHii BantoTi Ykpainu / gonapax CLUA / eBpo B 6e3roTiBkOBOMY
nopsiAKy 3 NOTOYHOro paxyHky, Bigkputoro B AT «ATPOINPOCTIEPIC BAHK», a BaHk npuiMae Ha Bigkputuia
KnieHTy PaxyHOK rpoLLOBi KOLITK B HauioHanbHin BantoTi YkpaiHn / gonapax CLUA / eBpo B po3mipi/cymi o
3a3HadeHun B 3asBi NPO BiAKPUTTA AENO3UTHOTO (BKIAgHOrO) paxyHKy Ta po3MillleHHA B6aHKIiBCbKOro Bknagy.
4.1.3. [oroBip 6aHKIBCbKOrO BKNagy YKNageHWW Ha ymMoBax MOBEPHEHHs1 Bknagy no 3akiHYeHHH
BCTaHoBMeHoro [loroBopom GaHKiBCbLKOrO BKNagy CTPOKY (3as3HaveHwun B 3asBi Npo BiOKPUTTA AENO3UTHOrO
(BKNagHOro) paxyHKy Ta po3MilLeHHst 6aHKiBCLKOro BKnaay).

4.1.4. BaHk Mae npaBo NPOAOBXYBATW CTPOK Aii Bknaay Ha TOM camuid CTPOK, Ha sIKUA BiH OYB pO3MiLLEHMI
3rigHo i3 3asBoto Ta Ha yMoBaXx, Siki AitoTb B BaHky ana 6aHkiBCbKoro Bkragy ¢isan4Hoi ocobu Ti€l )X CTPOKOBOCTI
B TaKii >xe BarntoTi Ha gaTy NPOAOBXeHHs1 CTPOKy Ail Bknagy y Bunagky He HagaHHA BknagHMKOM NMCbMOBOT
3asaBuM Npo BigMiHy nponoHrauii Bknaay. NucbmMoBy 3asBy Npo BiAMiHY nNponoHrauii Bknagy BknagHuk Hapae
BaHky (3okpema, 3acobammn COBO) go [HA noBepHeHHs Bknagy. NucbmoBa 3asBa HagaeTbcs BknagHukom
0o baHKy, gatol nofaHHsA BBaXaeTbCHA AeHb oTpuMaHHA 3asBu BaHkoM. [MpoaoBXEHHS CTPOKY MOXIUBO
nmwe 11 pasiB. Y Bunagky npogoBxeHHA BaHkom cTpoky Bknagy [Hem noBepHeHHs Bknagy 3a uum
Horosopom 6yge BBakaTucs Aata 3aBepLUeHHS OCTaHHBbOro Nepiogy NponoHradii.

Posmip npoueHTHOI cTaBkM 3a Bknagom, fkviA Takum YMHOM MPOAOBXKEHO, AOPIBHIOBATMME pPO3MIpy
NPOLEHTHOT CTaBKW, BCTaHOBMeHoi baHkom Ansd GaHKiBCbKOro Bknagy gisuyHOi 0cobu Tiel X CTPOKOBOCTI B
Takin e BanoTi Ha OaTy MNpPOOOBXEHHs CTpoKy Aii Bknagy. lNMpu upomy [deHb NOBepHEHHs Bknagy
BBaXXaTMMETbCS NepLUIMM AHEM CTPOKY NPOaoBXeHHS Bknagy.

4.1.5. Po3mip npoueHTHoT cTaBku 3a Bknagom (gani - lNMpoueHTHa cTaBka) 3a3HavaeTbes B 3asBi Npo BiaKpUTTS
AEeNo3nTHOro (BKNagHOro) paxyHKy Ta po3MillleHHst GaHKIBCbKOro BKNaay.

4.1.6. [lpoueHTn HapaxoBYyOTLCH BUKIMIOYHO Ha cyMmy Bknagy.
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4.1.7. [oroBip 6aHKIBCbKOro BKIlagy BBaXXAETbLCSA TaKMM, LLIO He BiabYyBCS | paxyHOK 3aKpUBAETLCS Yy BUNaaKy
HeBHeCeHHs KrieHTOM KowTiB y CyMi, Bu3HayeHin [orosopom (B 3asBi Npo BIiAKPUTTA LEMNO3UTHOrO
(BKNagHoOro) paxyHky Ta po3MilleHHs BaHKIBCbKOro BKIagy ) NPOTSAroM 5-Tm GaHKiBCbKMX OHIB 3 MOMEHTY
ykrnagaHHsa [Jorosopy (mignmucaHHs 3asBu Npo BigKpWUTTS AENO3WMTHOro (BKIMAgHOMO) paxyHKy Ta PO3MilLleHHS
OaHkKiBCbKOro BKnaay).

4.1.8. KnieHT gopyyae baHky He ni3Hiwe n'atoro 6aHKiBCbKOro AHs 3 Aatu yknagaHHa [JoroBopy 34iNCHUTU B
AOrOBIpPHOMY MOPSIAKY CMMCAHHSA KOLWITIB 3 MOTOYMHOrO paxyHKy BknagHwuka, Bu3HayeHoro y  [orosopi
DaHkiBCbkoro Bknagy / 3asBi Npo BiAKPUTTA OENO3UTHOIO (BKNaAHOMO) paxyHKy Ta po3MileHHst BaHKIBCbKOro
BKIagy, KOWTK B CyMmi Ta y BanioTi, Ska AopiBHI0e cymi Bknagy, Bu3HayeHin B [loroBopi 6aHkiBCbKoOro Bknagy /
3asBi Npo BIAKPUTTS AENO3UTHOrO (BKNaAHOM0) paxyHKy Ta po3MmilleHHs BaHKIBCbKOro Bkragy 3 noganbLlimm
3apaxyBaHHSAM LUX KOLITIB Ha PaxyHok.

4.1.9. Axkwo [oroBopoM HaHKIBCbKOro Bknagy nepeadayeHa MoXnuBIicTb 36inblIeHHs cymun Bknaay, KnieHT B
paxyHOK Takoro 36inbLUeHHs nepepaxoBye KOWTW Y BantoTi BkNagy B 6e3roTiBkoBOMY Nopsaky 3 NOTOYHOMO
paxyHky, BigkpuToro B AT «AIrPOIMNPOCIEPIC BAHK».

4.1.10. MNoBepHeHHsa Bknaagy 3aivicHioeTbed B [leHb noBepHeHHs Bknagy (abo y nepwmnii pobounin AeHb, AKWO
[eHb NoBepHEHHS BKNaay € Hepoboymm OHEM) LIMASIXOM NepepaxyBaHHS Ha NOTOYHUI paxyHOK BknagHuka y
BaHky.

4.1.11. Yknagatoun Horosip KnieHT nigTBepaxye o3HanomneHHsa 3 [1oBigkow npo cucTemy rapaHTyBaHHSA
BKNagiB i3anyHux ocib.

4.1.12. BignosigHo ao ctaTTi 57 3akoHy YKpaiHu «[Mpo 6aHkuM i 6aHKIBCbKY OisiNbHICTLY, BKNagu isnyHux ocid
OaHKiB rapaHTylOTbCSA B NOPSAKY | po3Mipax, nepegdayeHnx 3akoHO4ABCTBOM YKpaiHu.

4.2. MTPABA TA OBOB'A3KN CTOPIH
4.2.1. BaHKk mae npaBo:

4.2.1.1. KopuctyBaTucs HagaHumu kowtamu BknagHuka, wo 36epiratoTbca Ha PaxyHKy, y BignoBigHOCTI i3
CTaTyTHOW AianbHicTio baHKy, rapaHTyoum iX HasaBHICTb, BMnnaty Bknagy Ta npoueHTiB BignosigHO Ao
Horosopy, YmoB, Npasun.

4.2.1.2. Bumaratn Big BknagHuka HanexHoro BUKOHaHHA 3000B’A3aHb nepen baHkom BignoeigHO 00
nonoxexo Mpasun Ta Jorosopy.

4.2.1.3. BiamoButn BknagHuky B 3AIMCHEHHI hiHAHCOBOI onepauii, y BMNagKy BCTAHOBMEHHS, WO Taka
onepauis MiCTUTb O3HaKK onepadii, Wo nignarae diHaHCOBOMY MOHITOPUHIY BiAMNOBIAHO A0 3aKOHY YKpaiHu
"lMpo 3anobiraHHs Ta npoTuAilo neranidauii (BigMMBaHHIO) AOXOAIB, OAEpPXaHMX 3MOYUHHUM  LUASIXOM,
(hiHaHCYBaHHIO Tepopu3my Ta (piHaHCYBaHHIO PO3MNOBCIMKEHHS 36pOi MacoBOro 3HULLEHHS".
4.2.1.4.Bumaratn y BknagHuka HagaHHS BiOOMOCTEN i [OOKYMEHTIB, siki HeoOXigHi Ons npoBeOeHHs
ineHTndikauii, Bepudikauii, a Takox galoTb 3MOry 3’acyBaTtu Koro ocoby, cyTb AisiNbHOCTI, (hiHAHCOBWI CTaH
BiANOBIOHO 4O YMHHOINO 3aKOHOAABCTBA YKpaiHW. Y pasi HeHagaHHs BknagHukoM HeoOXigHMX BigoMoCTen un
AOKYMeHTIB ab0o yMWCHOro HadaHHA HenpaBOuBMX BigoMocTel npo cebe, baHk Mae nMpaBo BigMOBUTHU
BknagHuKy B noro o6cnyroByBaHHi.

4.2.1.5. HagaBatu BigomocTi ctocoBHO BknagHuka Ta [oroBopy, WO MiCTATb OaHKIBCbKY TaeMHULIO, OO
OpraHiB AepxaBHOI Bnagu, Yu iHWKUX OCi0, SIKWO Le BCTAHOBMNEHO 3aKOHOL4ABCTBOM Ta/abo y Bunagkax,
noe’si3aHMXx i3 3axuctom npaB baHky 3a yknageHumm poroBopamu, abo HeobxigHO Ana  peanisauii
noBHoBaXeHb BaHKy 3a 3aKOHOM, B TOMY YUCIIi 3 MUTaHb (PiIHAHCOBOro MOHITOPUHTIY 32 OKpeMUMU 3anuTamu,
a TakoxX KoHTpareHTam (napTHepaM) baHka, aki 6ynu Ta/abo 6yayTb 3anyyeHi OCTaHHIM Ha AOroBipHiI OCHOBI,
npsMuMM Ta HenpsiMMM akuioHepaM baHky, iX nos’da3aHum ocobam, PUANYHUM Ta iHWWUM NPOdECINHNM
pagHukam baHky, ayautopam baHky.

4.2.1.6. baHk mMae npaBo BIAMOBUTU Yy NPOAOBXEHHI CTPOKY Aii Bknagy, nMcbMOBO nonepeausluM Npo ue
BknagHuka 3a 15 (m’AaTHagusaTe) pobounx OHIB 40 4aTW 3aKiHYEHHS CTOKY PO3MILLEHHS BKIagy B MOPSAKY,
BM3HayeHomy NpaBunamu.

4.2.1.7. BigmoBUTKCS Bif HagaHHA nocnyr abo npoBedeHHsA hiHaHCOBOI onepalii y pasi BigmoBu BknagHuka
Bij O3HAMOMIEHHS 3i 3MicToM [10BigKM NPO CUCTEMY rapaHTyBaHHA BKNagdiB disnyHnx ocib Ta nigTBepaKeHHs
il opmepxaHHa Ta/abo HeHagaHHA BKMAOHUKOM HeoOXigHoi iHdopmauii, y TOMy u4ucni [OKYMEHTIB,
nepenbavyeHnx 3aKOHOAABCTBOM, HOPMATUBHO-NPaBOBUMU akTaMu HauioHanbHOro 6aHky YkpaiHu Ta LM
OOrOBOPOM.

4.2.2. BknagHUK Mae npaBo:

4.2.2.1. Ha opepxaHHsA npoueHTiB 3a Bknagom BignoeigHo o ymoB [oroBopy 6aHkiBCbKOro BKragy
WOMICSIYHO / 10 3aKiHYeHHK cmpoKy 36epieaHHs Kowmie Ha Bknadi/ wrisxomM wjomMicsi4Ho20 npuedHaHHs 00
cymu Bknady (kanimanisauii), wo 3adikcoBaHo y 3asBi Npo BigKpUTTA OENO3UTHOrO (BKNaAHOMO) paxyHKy Ta
PO3MiLLEeHHS OaHKIBCbKOro BKNaay.

4.2.2.2. OopMnTUN LOBIPEHICTb HA PO3NOpAMKEHHA Bknagom i npoLeHTamm 3a HAM iHLWOo 0coboto y nopsiaky,
3rigHO 3 YNHHUM 3aKOHO4ABCTBOM YKpaiHu.
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4.2.2.3. 3anoBigatv npaBa Ha rpoLUOBi KOWTK, WO MICTATbCA Ha PaxyHky, y nopsagky 3rigHO 3 YUMHHUM
3aKOHOAABCTBOM YKpaiHu.

4.2.2.4. OTpumyBaTV BUNUCKKN 3a PaxyHKoMm.

4.2.2.5. OtpumyBaTtn y npumiwieHHi bBaHky, Ha odiuiiHomy canti BaHky https://ap-bank.com akTyanbHy
iHgbopMmaLUito MPO CUCTEMY rapaHTyBaHHS BKNagiB idnyHMX 0cCid Sk 40 ykragaHHs uboro [JoroBopy, Tak i nig
yac gii [lorosopy.

4.2.2.6. OTpumyBaTu iHdopMaLito Npo yMOBU 3arnyveHHs baHkOM BKnadiB Ta BiAKPUTTS paxyHkiB, Tapudwu,
CTaBKW.

4.2.2.7. OTpumaTu 3acBigyeHnii ynoBHOBaxXeHO ocoboto baHky Butar 3 uboro [Jorosopy/llpasun/Ymos.
4.2.2.8. OTpumaTtuy po3paxyHOK CBOIX MPOrHO30BaHUX AOXOAIB Ta BMTpaAT, NOB’A3aHMX 3 BKNagoMm, Ha aaTty
yknagaHHs Jorosopy.

4.2.3. baHk 3060B’A3y€ETbCA:

4.2.3.1. TpuinHaTK Ta 36epiraTi rpoLLoBi KOWTK KnieHTa NpoTArom CTpokKy, 3a3HadeHoro y 3asBi Npo BigkpUTTs
BKITAQHOro (AEeN03UTHONO) paxyHKy Ta po3milleHHs 6aHKIBCbKOro BKagy i Ha ymoBax gaHoro [Jorosopy.
4.2.3.2. HecTn noBHy BignoBiganbHicTb 3a 36epexeHHs Bknagy KnieHTa npoTarom cTpoky 36epiraHHsi KOLWTIB
3a Bknagom Ha geno3ntHoMy paxyHky B baHky, a Takox HapaxoByBaTu i BUNnayyBaTu MPOLEHTH.

4.2.3.3. MNpu npunuHeHHi aii JoroBopy 34iMCHNUTU po3paxyHOK, NOBEPHYTN BknagHuky cymy Bknaay Ta 3akputn
PaxyHok.

4.2.3.4. 36epiratv TaemHuuto Bknagy 3 ypaxyBaHHsaM Bumor n.4.2.1.5 uboro [Jorosopy.

4.2.3.5. HapaBatu KOHCynbTaUil 3 NUTaHb BiAKPUTTH, BUKOPUCTaHHSA Ta 3akpuTTa PaxyHky.

4.2.3.6. NonepeanTtn BknagHvka WINsSxXoM HanpaBneHHs NOBIAOMIEHHS B NOPSAKY, BU3HavYeHoMy NMpaBunamu,
abo 3 BukopuctaHHam COBO npo npuiHATTA BaHKOM pilleHHs Woao BiOMOBM Y MPOAOBXEHHI CTPOKY Ail
Bknagy. Npw ubomMy, NOBIAOMMEHHS BBaXaeTbCa OTpumaHmM BknagHukom 3 ycima BignosigHMMK Hacnigkamu
3rigHO YMOB Uboro [loroBopy Ta YMHHOIO 3aKOHOAaBCTBA YKpaiHM, SKWO Take MOBIiAOMIMEHHsT Oyno
HarnpaBreHe 3a pekBiauTamu (agpeca Micusa NpoxmBaHHA Ta/abo nepebyBaHHs (TUMYacoBoro nepebyBaHHsl)),
ereKkTpoHHa agpeca - e-mail, noBigomneHHsa Ha iHaHcoBMI HoMmep TenedoHy, Yeped COABO), BU3HaYEHUMMU
BknagHukom nig Yyac yknagaHHs JoroBopy, nignucaHHs 3aseu, astopuaadii B CIBO.

4.2.3.7. CaMOCTiliHO yTpMMyBaTu Ta chfadvyBaT 3 CyMU HapaxoBaHMX MPOLEHTIB 3a Bknagom nepeadadyeHi
3aKOHO4ABCTBOM YKpaiHu nogaTtku 1a 36opw.

4.2.3.8. 3abesnevyBaTn 36epexeHHs iHdopmalii Npo BknagHuka, Wwo ctaHoBUTbL B6aHKIBCbKY TaEMHULIO, 3a
BUKIIOYEHHAM BUMaAKiB, KONM pO3rofoweHHs Takoi iHopmalii € 060B’a3koBuM Ans baHky y BignoBsigHOCTI 3
YMHHUM 3aKkoHodaBcTBOM YkpaiHW. bBaHk Hece nepegbayeHy YMHHMM 3aKOHOO4ABCTBOM  YKpaiHM
BiNOBIgANbHICTb 32 HE3AKOHHE PO3roNnoLLIEHHS abo BMKOPUCTAHHS BaHKIBCbKOT TAEMHMULI.

4.2.3.9. HapaBaTtu BknagHuky Ha Moro BUMOry akTyanbHy iHpOpMaLilo Npo CUCTEMY rapaHTyBaHHS BKNagis
disnyHUx ocib Ak 0o yknagaHHa [loroBopy Tak i nig yac gii Jorosopy.

4.2.3.10. He pigwe Hix pa3 Ha pik noynHatoum 3 gatm yknagaHHsa uporo [oroBopy HagjaBatu KnieHTy ang
O3HaromneHHs [oBigky Mpo CUCTEMY rapaHTyBaHHA BKNafiB isudHUX ocib B MOpsiaKy, BU3HAYEHOMY
MpaBunamu.

4.2.3.11. HagasaTtu Ha Bumory BknagHuka Butar 3 Jorosopy/IpaBun/YMoB wono nopsgky obcnyropyBaHHs
PaxyHky.

4.2.3.12. HagaBaTtu Ha Bumory BknagHuka nig yac yknageHHs [JoroBopy nNporHo3oBaHWIA pO3paxyHOK NOro
AOXOAiB Ta BUTPAT, NOB’A3aHMX 3 po3MieHHsaM Bknagy Ha gaTy yknagaHHs [lorosopy.

4.2.4. BknagHuK 3060B’A3y€TbCA:

4.2.4.1. Hagatn baHky nepen6adeHi YMHHUM 3aKOHOA4ABCTBOM YKpaiHM AOKYMEHTU, HEOOXiOHI ANng BigKpUTTA

PaxyHky, ineHTudikauii, Bepudikadil Ta 3ginCHeHHA HanexHoi nepe.ipku KnieHTa.

4.2.4.2. Y m’ATUAEHHWIA TEPMIH 3 MOMEHTY yknagaHHs [JoroBopy 3apaxyBaTu KOWTK Ha PaxyHOK B nopsiaky Ta
y CyMi, 3a3HayeHux y 3asBi Npo BIOKPMTTS OEN03UTHOrO (BKNagHOro) paxyHKy Ta po3MilleHHA BaHKIBCbKOro
Bkragy. Y iHwomy BunaaKy [orosip BBaXaeTbCs TakvM, WO He BiabyBcA i PaxyHOK 3akpuBaeTbCs.

4.2.4.3. CamoCTIiiHO crigKyBaTh 3a 3MiHaMu LWOAO YMOB BKNagiB Ta TapudiB, CTaBOK siki AitoTb B baHKy Ta
ONPUNIOOHEHI LUNAXOM PO3MILLEHHA B onepaLinHux 3anax baHky Ta Ha odiuiitHomMy canTi baHky.

4.2.4.4. BpaxoBylu/ BUMOTM 3aKOHOOABCTBA YKpaiHW Yy cdepi 3anobiraHHA Ta npoTtuaii neranisauii
(BioMuBaHHIO) goxopnis, OTPUMAHUX 3MIOYUMHHUM LUNSIXOM, HagaTtu baHky Ha noro nMcbMoBy BUMOry abo 6e3
Takoi BUMOM1 NMCbMOBY iHGopMaLito B pasi HabyTTss BknagHukom ctatycy NoniTM4HO 3HavyLoi ocobu, ocobu,
Lo Aie BiA 1oro iMeHi, noro 6nm3bkoi ocobn abo nos’si3aHoi 3 HUM 0cobu.
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4.2.4.6. 0o yknageHHs uboro [oroBopy ofepaTu Ta o3HavoMuTuCh nig nignuc 3 [Josigkoto npo cuctemy
rapaHTyBaHHA Bknagis isnyHux ocibé B nucbmMoBii bopMmi 6e3nocepeaHbo B baHky, abo 3 BUKOpUCTaAHHAM
COBO, B cnocid, Bu3HayeHun MNpasunamu.

4.2.4.7. He piglwe Hix pas Ha pik NOYMHaKouM 3 gatm yknagaHHsa uboro [lorosopy o3HanioMmutuch 3 [oBigkoro
npo cucTemy rapaHTyBaHHsi BKnagie isnyHux ocib y crnocib, BusHaveHui [Jorosopom, Npasunamu.

4.3. NOPAOOK HAPAXYBAHHSA TA CMJTATU NMPOLEHTIB, MOBEPHEHHA BKITALY

4.3.1. NMpwn HapaxyBaHHI NPOLEHTIB AeHb 3apaxyBaHHA Bknagy Ha PaxyHok Ta geHb noBepHeHHst Bknaay 3
PaxyHKy He BpaxoByoTbCSl.

4.3.2. Cyma npoueHTiB 3a Bknagom npu HapaxyBaHHi OKpYrnsaeTbCs A0 KONIMOK / LLEHTIB / EBPOLEHTIB.

4.3.3. lNpoueHTn 3a Bknagom HapaxoBylTbCA Yy BantoTi Bknagy BMxogsum 3 kaneHgapHO! KinNbKOCTi OHIB Y
Micsili Ta KaneH4apHOI KiNbKOCTI AHIB Ha piK.

4.3.4. Cnnarta HapaxoBaHux BaHKOM NpOLEHTIB 34iNCHIOETLCS B CTPOK, BU3HAYeHUn B 3asBi, a TakoX Y AeHb
NPOAOBXEHHS CTPOKy Aii Bknagy Ta y AeHb nosBepHeHHs Bknagy (Hagani - [eHb cnnatm HapaxoBaHMX
npoLeHTIB). Y pasi, akwo [JeHb cnnaty HapaxoBaHUX NPOLEHTIB Npunagae Ha Hepobounin AeHb abo Ha Yncno,
sKke BiacyTHe y micaui (Hanpuknag 30/31 ynucno), cnnata HapaxoBaHMX MPOLEHTIB 34IMCHIOETLCS Y NepLUMI
pobouunii geHb nicns [Hs cnnatv HapaxoBaHWX NpoLUeHTIB. CnnaTa HapaxoBaHMX MPOLEHTIB 34iMCHIOETHCSA
LUNAXOM nepepaxyBaHHSA Ha NOTOYHUI paxyHOK BkrnagHuka y baHky.

4.3.5. Y pasi, aKwo cTpok Aii Bknagy npogosxXyBaBCH - MPOLEHTU HApaxoBYOTbCS 3a nepioa nepebyBaHHs
Bknagy Ha PaxyHKy mo4yMHaioum 3 gaTu OCTaHHbOro NPOLOBXEHHS CTPOKY Aii Bknagy 4O AHS 3aKiHYeHHS
CTpoky Aii JoroBopy (MoBepHEHHS BKNaay).

4.3.6. MNpoueHTn Ha cymy 36inbLlueHHs Bknagy, skwo [Jorosopom nepegdbaveHa MOXKIUBICTb 30iMbLLIEHHS CyMK
BKIagy, HapaxoBylTbCH Bif, OHS, HACTYMHOro 3a AHeM MOMOBHeHHA Bknagy, 0o AHA, AKMA nepegye AHI0
noBepHEeHHs BCiei cymn Bknagy KnieHTy.

4.3.7. Ocobniueocmi HapaxyeaHHs1 ma crjilamu npoueHmie Onsi eknadie 3 kanimani3zauiero npoueHmia:
4.3.7.1. HapaxyBaHHsi MPOLEHTIB HA CyMy MOMOBHEHHSA Bknaay / cymy cnnayeHux npoueHTiB 3a Bkrnagom
30JMCHIOETBLCS 3 OHS HACTYMHOroO 3a AHEM MOMNoBHeHHSA Bknagy / gHeM 3apaxyBaHHSA NpoueHTiB Ha PaxyHok.
4.3.7.2.Cnnata HapaxoBaHuMx BaHKOM NpOUEHTIB 3AINCHIOETBCA LUOMICAYHO LUMASIXOM  MPUEAHAHHS
(kaniTanizauii) HapaxoBaHUX NPOLEHTIB OO CyMu Bknagy Ta B [eHb noBepHeHHsA Bknagy (abo y nepuuin
pobounii AeHb, AKLWO [JeHb NOBEPHEHHS BKNaay € Hepoboymm AHEM) 3a MiHYCOM NoAaTKy Ha [oxoau disnyHNX
0cib Ta iHLWKMX noaaTkiB i 360piB, WO YTPUMYKTLCS BiANOBIAHO A0 3aKOHOA4ABCTBA.

4.3.8. ToBepHeHHs Bknagy 34incHI0ETbCA B AeHb NOBEpHEHHs Bknaay (abo y nepwnii poboymin AeHb, SKWo
AEHb NOBEPHEHHS BKNagy € HepoOoUMM OHEM) LUMSIXOM NepepaxyBaHHSA Ha MOTOYHWUIA paxyHOK BknagHuka,
3a3HadeHun y 3asiBi Npo BiAKPUTTSA AENO3UTHOrO (BKMNAAHOM0) paxyHKy Ta po3MillleHHs] BaHKIBCbKOro BKNaay.
4.3.9. Akwo 3akiH4eHHs cTpoky Aii [JoroBopy (OeHb MOBepHEHHs Bkragy) abo AeHb BMNMaTW MPOLEHTIB
BMNagae Ha BUXigHWA abo CBATKOBMIN AeHb, NOBEpHeHHS Bknagy i npoueHTiB abo Bunnata/mpuegHaHHa o
cymn Bknagy (kanitanisauis) npoueHTiB NepeHOCUTbCA Ha MEPLUMA HACTYMHMI 3a HUM pobouni AeHb, 6e3
HapaxyBaHHS MPOLEHTIB 3a JoAaTKoBU Yac nepebyBaHHs Bknagy Ha 4eno3nTHOMY paxyHKy B BaHky.

4.4. OCOBINNBI YMOBM

4.4.1. MoXnuBICTb 4aCTKOBOro 3HATTHA KOLITIB 3 AEMO3UTHOrO paxyHKy BM3HayaeTbca ymoBamu [lorosopy
DaHkiBCbkOro Bknagy Ta nepepbadvaetbcsa B 3asBi Npo BigKpUTTA BKNAAHOrO (OEMO3WMTHOro) paxyHKy Ta
PO3MilLleHHs1 GAHKIBCbLKOrO BKMNaay.

4.4.2. CTOPOHU WASXOM NignucaHHs gaHoro [JorosBopy 6aHKiBCbKOrO BkNagy nNigTBEpXYHTb, LLO agpecu
CTOpIH, 3a3Ha4eHi B 3asBi NpPo BIOKPUTTS AENO3UTHOrO (BKMaAHOr0) paxyHKy Ta po3MilleHHsi 6aHKiBCbKOro
BKIagy, € agpecamu Ansi MMCTyBaHHS.

4.4.3. MoxnuBicTb [OCTPOKOBOro 3HATTA KnieHTom Bknagy BuaHavaetTbcs ymoBamu [loroBopy GaHKiBCbKOro
Bknagy Tta nepepbavaetbca B 3asABi Npo BiOKPUTTA BKMagHOro (4EnO3UTHOMO) paxyHKY Ta pPO3MiILLEHHS
OaHKiBCbKOro BKnagy.

4.5 BIANOBIAANBHICTb TA NOPAAOK BUPIWWEHHA CMOPIB

4.5.1. Bci cnopu, po3bixHocTi abo BUMOrK, siki BUHMKAOTb 3 JaHoro [loroBopy abo y 3B’A3Ky 3 HUM, B TOMY
yncni  Taki, WO CTOCYHTbCS MOr0 BUKOHAHHS, MOPYLUEHHS, MPUNMHEHHS abo BM3HaHHA HepiicHMM, 3a
HEMOXXSTMBOCTI BMPILLEHHS LLMSIXOM NeperoBopis, NignaraoTb BUPILLEHHIO B CYy40BOMY NOPSAKY BiAnoBigHO 40
nigBiAOMYOCTi i NigCyQHOCTI, BUSHAYEHUX YMHHMM 3aKOHOOABCTBOM YKpaiHMW.

4.5.2. 3a HeBMKOHaHHA abo HeHamnexHe BUKOHaHHA 3000B’A3aHb 3a UMM [oroBopom, CTOPOHM HecyTb
BigNoBigansHiCTb, nepegbaveHy Aito4MM 3akoHOA4ABCTBOM YKpaiHu i ymoBamu [orosopy, Mpasun.

4.5.3 BknagHuK Hece BignoBiganbHICTb 3@ 3aKOHHICTb CBOIX NPaBOYMHIB.
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4.6. CTPOK il AOrOBOPY BAHKIBCbKOIO BKINAQY

4.6.1. NaHun Jorosip 6aHkiBCbKOro Bknagy HabyBae YMHHOCTI 3 MOMEHTY 3apaxyBaHHSA rPOLLOBUX KOLUTIB Ha
OENO3UTHUIM paxyHOK Y NOPSIAKY, BU3Ha4YeHoMy B N.4.1.2. [loroBopy, i i€ NpoTArom CTpoky 36epiraHHsi KOLWTIB,
3a3HadeHoro y 3asiBi Mpo BiAKPUTTS AENO3UTHOIO (BKNaAHOMO) paxyHKy Ta po3MillieHHs1 GaHKiBCbKOro BKagy,
abo [0 noBepHeHHs Bciel cymun Bknagy KnieHTy Ha 1Moro nepuly BUMOry 4O 3aKiHYEHHS CTPOKY 30epiraHHs
koLwTiB no [loroBopy GaHKIBCLKOro BKNagy (SIKLLO Take AOCTPOKOBE po3ipBaHHA nepeadayvyeHo ocobnmBoCcTsaMu
oopmreHHA Ta 06CcnyroByBaHHS BKkNaay) Ta 3 BpaxyBaHHAM YMOB LLOAO0 NPOAOBXEHHS (NPOMoHraLlii) CTpoky
[orosopy B nopsaky, BusHavyeHomy B n.4.1.4 [Jorosopy.
4.7. OCOBJIMBOCTI O®OPMIIEHHA TA/ABO OBCITYITOBYBAHHA BKINNAQY
«KNMACUYHUN»
4.7.1. [oroBip GaHKiBCbKOrO BkMagy nepeabadac MOXMMBICTb aBTOMaTUYHOTO MPOAOBXKEHHS CTPOKY
30epiraHHs KOLWTIB i3 BpaxyBaHHAM NONoXeHb n.4.1.4.
4.7.2. [Oanun Bua Bknagy He nepeaGayae nornoBHEHHS.
4.7.3. [Oanun Bua Bknagy He nepeaGayae 4aCTKOBOrO 3HATTS KOLUTIB.
4.7.4. Oanuvn Bug Brknagy He nepeabayae 4OCTPOKOBOro posipeaHHsa [Jorosopy.
4.7.5. 3a paHnm Bknagom fie (3a HasiBHOCTI) nporpama NosnsHOCTI, YMOBU SIKOT PO3MILLYOTLCSA Ha OQiLlintHOMY
canTi baHky.
4.7.6. IHopmauia Wwoao MiHimanbHoi cymn Bknagy po3millyetbcs Ha odiuinHomy canTi baHky.
4.7.7. CnnaTa HapaxoBaHnx BaHKOM MpPOLEHTIB 34iNCHIOETLCS WOMICAYHO, TOOTO y nepwmnin podounin aeHb
nicns nepebiry KoXHOro micaus 3 gatv yknagaHHs [JoroBopy, a TakoX y AeHb NPOOOBXEHHS CTPOKY Aii Bknagy
Ta y [leHb noBepHeHHsA Bknagy. Y pasi, akwo [eHb cnnatn HapaxoBaHWX NPOLEHTIB npunagae Ha Hepobouni
AeHb abo Ha uucno, Ake BigcyTHe y micaui (Hanpuknag 30/31 uucno), cnnata HapaxoBaHUX MNPOLEHTIB
34INCHIOETLCA Y NepLunn poboumnii geHb nicna JHA cnnaTn HapaxoBaHUX NMPOLIEHTIB.
4.8. OCOBJIUBOCTI O®OPMJIEHHSA TA OECNTYTOBYBAHHSA BKITARY «KITACUYHUN+»
4.8.1. [orosip 6aHkiBCbkOro Bknagy nepenbavae MOXMMBICTb aBTOMATUYHOIMO MPOAOBXKEHHSA CTPOKY
30epiraHHs KOLWTIB i3 BpaxyBaHHAM NONoXeHb n.4.1.4,
4.8.2. [Oanun Bua Bknagy He nepeabaya€e NnornoBHEHHS.
4.8.3. [Oanun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.
4.8.4. Oanun Bug Bknagy He nepepabayae 4OCTPOKOBOro posipBaHHs [Joroeopy.
4.8.5. 3a gaHum Bknagowm gie (3a HagBHOCTI) MporpamMa nosinibHOCTi, YMOBU SIKOT PO3MIiLLIOTbCA Ha OQiLiiHOMY
caunTi baHky.
4.8.6. IHopmauisa woao MiHimanbHoi cymu Bknagy po3millyetbea Ha odiuinHomy canTi baHky.
4.8.7. CnnaTa HapaxoBaHux baHkoM NpoLUEHTIB 3OIACHIOETLCS B KiHUi CTPOKY, a caMe B [leHb NOBEPHEHHS
Bknagy Ta B AeHb NpOAOBXEHHA CTPOKy Aii Bknagy. Y pasi, akwo [eHb cnnatv HapaxoBaHMX MPOLIEHTIB
npuvnagae Ha Hepobouni AeHb abo Ha 4ucno, ske BiACYTHe y Micaui (Hanpuknag 30/31 yucno), cnnata
HapaxoBaHUX NPOLEHTIB 34INCHIOETLCA Y NepLUnii poboYumin AeHb nicna [Ha cnnatyv HapaxoBaHUX NPOLEHTIB.
4.9. OCOBJIUBOCTI O®OPMJIEHHSA TA OECNYTOBYBAHHSA BKITARY «THYYKUA»
49.1. [Oorosip 6aHkiBCbkOro Bknagy nepenbavyae MOXMMBICTb aBTOMATUYHOIMO MPOAOBXKEHHSA CTPOKY
30epiraHHA KOLUTIB i3 BpaxyBaHHAM MONoXeHb n.4.1.4.
4.9.2. [anvi Bna Bknagy nepeabayvae nonoBHeHHs . LLlomicavHa cyma NonoBHEHb HE MOXe NnepeBuLLyBaTh
noyaTkoBol cymu Bknagy Ta cyma O4HOro NOMOBHEHHS HE MOXe BYTW MEHLLOL0, HiX MiHiManbHa cyma Bknagy
BCTaHoBneHa baHkom ans usoro genosuty. MNepebir MicAus nounHaeTbcs 3 gaTn odbopmMieHHs [orosopy.
4.9.3. [anui Bug Bknagy He nepep6ayae YacTKOBOIO 3HATTS KOLUTIB.
4.9.4. [anun Bupg Bknagy nepepbavae [OCTpokoBe posipBaHHs [OroBopy, npu UbOMy i€ wTpadgHa
npoLleHTHa CTaBKa, po3Mip skoi BM3HadeHO B 3asnBi. baHk 3giicH0e JocTpokoBe posipBaHHA [JoroBopy 3
iHiuiaTMBM BknagHwka Ta nosepHeHHs BknagHukoBi Bkrnagy Ta HapaxoBaHux npoueHTiB 3a Bknagom Ha
nucemMoBy BuMOry BknagHuka, ska Hagaetbcs 00 BaHky go gatu posipBaHHs gorosopy. [docTpokoBe
posipBaHHSA OOroBOpY OOMNYCKAETLCA Y pasi, AKLWO 3 MOMEHTY po3MilLleHHA Bknagy nponwno He MeHLe HixX 2
(aoBa micaui).
4.9.5. 3a gaHum Bknagom gie (3a HagBHOCTI) MporpamMa nosifbHOCTI, yMOBM SIKOT PO3MILLYIOTECS Ha OdiliHOMY
caunti baHky.
4.9.6. IHdopmalisa woao MiHimansHoT cymu Bknagy poamillyetbca Ha odillinHoMy caunTi BaHky.
4.9.7. CnnaTa HapaxoBaHux baHkoM NpoOLEHTIB 30iACHIOETECS B KiHUi CTPOKY, a caMe B [leHb NOBEpPHEHHS
Bknagy Ta B AeHb NMpoOoBXeHHs CTpoky Aii Bknagy. Y pasi, akwo [eHb cnnatv HapaxoBaHUX MPOLEHTIB
npuvnagae Ha Hepobouun geHb abo Ha 4ucno, sike BIACYTHE Yy Mmicaui (Hanpuknag 30/31 uucno), cnnata
HapaxoBaHUX NPOLEHTIB 34INCHIOETLCH Y Nepumnin poboymnii geHb nicns [JHa cnnatv HapaxoBaHMX NPOLEHTIB.
HapaxyBaHHs Ta BunnaTta NpoLeHTIB Yy pasi AOCTPOKOBOro nMoBepHeHHs Bknagy 34iMCHI0ETBCSA MO CTaBui,
BM3HauYeHin B 3asiBi AN AOCTPOKOBOro nosBepHeHHa Bknaay, y [leHb NOBepHeHHS BKMaay 3a nepiof 3 OHSA
HacTynHoro 3a [HeM po3milleHHs Bknagy / 3 gaTu OCTaHHbOI MporoHrauii no aaty, wo nepeaye [Hio
NoBEPHEHHS BKnaay.
4.10. OCOBJ/IMBOCTI O®OPMJIEHHSA TA OECNTYTOBYBAHHA BKITAQY «OLLAOHUW»
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4.10.1. [oroBip GaHkiBCbKOro Bknagy nepeabavae MOXMMBICTb aBTOMATMYHOIO MPOOOBXKEHHSI CTPOKY

36epiraHHs KOLWWTIB i3 BpaxyBaHHAM MonoxeHb n.4.1.4.

4.10.2. Janun Bua Bknagy nepepbavae nonosHeHHdA. Cyma Bknagy moxe 36inbluyBaTUCh NpoTArom Aii

[loroBopy 3a paxyHOK MOMOBHEHHS BKragy, sike 3aiicHioe BknagHuk. Cyma MOMNOBHEHHS He Moxe 6yTu

MEHLLOK, HDK MiHiManbHa cyma BHecKy BCTaHoBneHa BbaHkoMm Ha gaTy po3MmilleHHs Bknagdy. Ans uboro

aenosuTy (ons Bknagis B rpueHi — 3000,00 rpuBeHb, ans Bkragis B gonapax CLUA — 100,00 gonapis CLUA).

4.10.3. OJanun Bua Bknagy nepenbayvae yactkoBe 3HATTA kowTiB. MiHiMansHWUi 3anuiwok 3a Bknagom y pasi

YaCTKOBOrO 3HATTSA KOLUTIB HE MOXEe CTaHOBUTK MeHLUe, HiX (ans BknaaiB B rpmeHi — 3000,00 rpmBeHb, ans

Bknagis B gonapax CLUA — 100,00 gonapis CLUA). Y pasi yacTkoBoro noBepHeHHs1 Bknaay, nodunHatoum 3 gatm

YaCTKOBOIO MOBEPHEHHS NMPOLEHTU HAapaxOBYHOTbCHA Ha CyMy 3arumLLKy.

4.10.4. [anun Bua Brknagoy nepepgbavae gocTpokoBe posipBaHHsA [doroBopy. baHk 3aiicH0e OOCTpoKoBe

posipaHHa [oroBopy 3 iHiuyiaTuBn BknagHuka Ta noBepHeHHs BknagHukosi Bknagy Ta HapaxoBaHMX

npoueHTiB 3a Bknagom Ha nucbmoBy Bumory BknagHuka, sika HagaeTbcs Ao baHky oo gatu posipBaHHS

porosopy. [locTpokoBe po3ipBaHHSA OOroBOPY AOMYCKAETbCA Y pasi, AKWO 3 MOMEHTY po3milleHHs Bknagy

NPOWLLITIO He MeHLLe HixX 10 (gecsaTtb) pobounx gHiB.

4.10.5. Cnnata HapaxoBaHMx BaHKOM NPOLIEHTIB 34INCHIOETLCS B KiHLi CTPOKY, a came B [JeHb NOBEPHEHHS

Bknagy Ta B geHb NpogoBXeHHs CTpoky Aii Bknagy. Y pasi, akwo [eHb cnnati HapaxoBaHUX MPOLEHTIB

npunagae Ha Hepobounn geHb abo Ha 4ucno, sike BiACYTHE Yy Micaui (Hanpuknag 30/31 uyucno), cnnata

HapaxoBaHMX MPOLEHTIB 34IMCHIOETLCSA Y NepLunii pobounin AeHb nicnst [Ha cnnaTu HapaxoBaHMX MPOLEHTIB.

HapaxyBaHHa Ta BunnaTa MNpOLEHTIB y pa3i AOCTPOKOBOro nosepHeHHs Bknagy 3pivicHwoeTbed, y [eHb

NOBEPHEHHS BKIagy 3a nepiog 3 AHA HACTynNHOro 3a [JHemM po3MillleHHst BKragy / 3 Aatu OCTaHHbOI NPOnoHradii

no aary, wo nepenye [JH0 NOBEPHEHHSA BKNaay.

4.11. OCOBJIUBOCTI O®OPMIJIEHHA TA OBCJIIYTOBYBAHHSA BKITALQY «KANITAI»

4.11.1. Januvi Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NMPOAOBXKEHHS] CTPOKY 30epiraHHs

kowTiB (MponoHrauii).

4.11.2. Janun Bug Brknagy nepeaba4vae nonoBHeHHS. LLlomicayHa cyma nonoBHEHb HE MOXe NepeBuLLyBaTH

ABOKpaTHOro po3mipy no4yaTkoBOi cymy Bknagy Ta cyma OgHOro MOMOBHEHHS HE MOXe OyTW MEHLUOID, Hix

MiHiManbHa cyma Bknagy BcTaHoBreHa baHkom ans uboro geno3nty. lNMepebir micsaus noynmHaeTbcs 3 Aatu

odopmneHHs [lorosopy.

4.11.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.

4.11.4. Janun Bua Bknagy He nepeabayvae 4OCTPOKOBOro posipsaHHs Jorosopy.

4.11.5. IHopmaUisa woao MiHimanbHoi cymu Bknagy po3millyetbea Ha odiuinHomy canTi baHky.

4.11.6. HapaxyBaHHSA NpOLIEHTIB HA CyMy MOMoBHEHHs Bknagy / cymy cnnadeHunx npoueHTiB 3a Bkrnagom

3[JMCHIOETLCS 3 AHA HACTYMHOTrO 3a AHEM NonoBHeHHS Bknagy / AHem 3apaxyBaHHA NpouUeHTiB Ha PaxyHok.

CnnaTa HapaxoBaHVx BaHKOM NpPOLEHTIB 34INCHIOETLCA LOMICAYHO LWMSIXOM NPUEQHAHHA (KaniTanisauii)

HapaxoBaHMX NPOLEHTIB 40 Cymu BKnagy Ta B [leHb noBepHeHHs Bknagy (abo y nepmi poboymi geHb, SKLWo

[eHb noBepHeHHs Bknagy € Hepoboumm gHem). Cnnata HapaxoBaHWX MPOLIEHTIB 34iNCHIOETECS LUMASXOM

3apaxyBaHHA Ha PaxyHok BkrnagHuka.

4.12. OCOB/IMBOCTI O®POPMIJIEHHA TA OECINTYIOBYBAHHSA BKIALY «MOCIBHUW +» (nponosuuis

Jisna go 15.06.2021p.(BKMOYHO))

4.12.1. Januvv Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATUYHOINO NMPOAOBXEHHS CTPOKY 36epiraHHs

KOLWTIB (MporoHradii).

4.12.2. Oanvi Bug Bknagy He nepen6ayae NONOBHEHHS.

4.12.3. Oanui Bug Brknagy He nepep6ayae YacTKOBOIO 3HATTS KOLUTIB.

4.12.4. Oanni Bug Bknagy He nepegbayvae 4OCTPOKOBOro posipBaHHs Jorosopy.

4.12.5. 3a gaHum Bknagom pie (3a HasiBHOCTI) nporpama mnosfbHOCTI, YMOBU SIKOI PO3MILLYIOTbCA Ha

ogininHomy canTi baHky.

4.12.6. IHpopmalisa woao MiHimansHoi cymu Bknagy poamillyetbca Ha odilinHoMy canTi BaHky.

4.12.7. CnnaTta HapaxoBaHMx baHkOM NpoLEHTIB 3AiNCHIOETLCS B KiHLUi CTPOKY, a caMme B [leHb NoBepHEHHs

Bknagy. Y pasi, skwo [eHb cnnatu HapaxoBaHWX MPOLEHTIB Npunagae Ha Hepobounii eHb abo Ha 4yucro,

ske BigcyTHe y micaui (Hanpuknag 30/31 ymucno), cnnata HapaxoBaHUX MPOLEHTIB 34ICHIOETLCS Y NepLInia

pobouunii geHb nicnsa HA cnnaTu HapaxoBaHUX NPOLEHTIB.

4.13. OCOBJIMBOCTI O®POPMJIEHHA TA OBCNNYITOBYBAHHA BKITALQY «OHnanH»

4.13.1. Januvn Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NMPOAOBXEHHS CTPOKY 36epiraHHs

kowTiB (MponoHrauii).

4.13.2. anni Bua Bknagy He nepeaGayae NONOBHEHHS.

4.13.3. Oanni Bna Bknagy He nepea6ayae 4acTKOBOro 3HATTS KOLUTIB.

4.13.4. Oanni Bna Bknagy He nepea6ayae JOCTPOKOBOroO posipBaHHsA [oroeopy.

4.13.5. 3a pgaHum Bknagom pie (3a HasiBHOCTI) nporpama mnosfbHOCTI, YMOBU SIKOI PO3MILLYIOTbCA Ha

ogilinHomy canTi BaHky.

4.13.6. IHcbopmaUid Wwo[o MiHiMansHoI cymy Bknagy po3miwyetbes Ha odiuinHomy canTi BaHky.

4.13.7. CnnaTta HapaxoBaHMX BaHKOM NPOUEHTIB 34iMCHIETBCS WOMICAYHO, TOOTO y Nnepiunn pobounii AeHb

nicns nepebiry KoXHOro micausa 3 gatu yknagaHHst [JoroBopy, a Takox y [JeHb noBepHeHHs Bknagy. Y pasi,
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akwo [leHb cnnatu HapaxoBaHWX MPOLEHTIB npunagae Ha Hepoboumin aeHb abo Ha YUCHO, sIKe BiACYTHE Y
micaui (Hanpuknag 30/31 uucno), cnnata HapaxoBaHUX MPOLEHTIB 34INCHIOETLCA Y NepLumi pobounin AeHb
nicna [Hs cnnatn HapaxoBaHUX NPOLEHTIB.

4.13.8 Oanun Bug Bknagy nepepbavae MOXIUBICTL OCOPMIIEHHS BUKITOYHO 3a gonomorowo COBO AT
«APOTPOCTIEPIC BAHK»

4.14. OCOBJIMBOCTI O®OPMIJIEHHA TA OBCJITYITOBYBAHHA BKINALQY «HOBOPIYHA NMPOMO3ULUIA»
(nponosuuis gisna go 31.12.2021p.(BKMOYHO))

4.14.1. JoroBip 6aHkKiBCbKOro Bknagy nependbadae MOXMAMBICTE aBTOMATUYHOIO MPOLOBXKEHHSI CTPOKY
30epiraHHA KOLWITIB HA TOW CaMUI CTPOK, Ha SIKUKA BiH OyB po3MmilleHnn 3rigHo i3 3asBo Npo BigKpUTTA
BKMaAHOro (Aen03nTHOro) paxyHky Ta po3milLleHHA 6aHKIBCbKOro BKaay Ta Ha yMoBax, ki AitoTe B baHky ans
©aHkiBCbKOro Bknaay isnyHoi ocobu Tiel XK CTPOKOBOCTI B TaKil XKe BantoTi Ha AaTy NPOAOBXEHHSA CTPOKY Ail
Bknagy y Bunagky He HagaHHs BknagHvkoM NUMCbMOBOI 3asBM NpO BiAMiHY nponoHradii Bknaay. NucbmoBy
3as8By npo BigMiHy nponoHrauii Bknagy BknagHuk Hagae BaHky (3okpema, 3acobamn COBO) po [OHs
noBepHeHHs Bknagy. NucbmoBa 3asBa HagaeTbes BknagHukom fo BaHky, 4aTo NOAaHHSA BBAXAETbCS OEHb
oTpuMaHHs 3asiBu baHkom. MpoJoBxXeHHS CTPOKY MOXIMBO He BinbLue ogHoro pasy. Y BMNagKy NpogoBXKEHHS
Bankom cTpoky Bknagy [JHem noBepHeHHs Bknagy 3a umm [JoroBopom Oyae BBaxaTucsl JaTa 3aBEPLLEHHS
nepioay NposoHradii.

Poamip npoueHTHOI cTaBku 3a Bknagom, SKMA TakMM YMHOM MPOAOBXEHO, [OpiBHIOBATMME PO3Mipy
NPOLIEHTHOI CTaBKK, BCTaHOBIeHOI baHkoM anst 6aHkiBCcbkoro Bkragy ¢isvyHOi 0cobu Tiel XX CTPOKOBOCTI B
Takin e BanioTi Ha AaTy MpPOOOBXEeHHs CTpoky Aii Bknagy. MNpu ubomy [eHb noBepHeHHs Bknagy
BBaXXaTMMETbCS NepLInM AHEM CTPOKY NpoaoBXeHHA Bknagy.

4.14.2. Oanunn Bua Bknagy He nepeg6ayae NonoBHEHHS.

4.14.3. Janun Bua Bknagy He nepeabayae 4acTKOBOrO 3HATTS KOLUTIB.

4.14.4. Oanuvn Bug Brknagy He nepepbavae JOCTPOKOBOro posipBaHHs [JoroBopy.

4.14.5. 3a paHvm Bknagom pJie (3a HasBHOCTI) nporpama JoSAfbHOCTI, YMOBU SIKOT PO3MILLyOTbCA Ha
odiuinHomy canTi BaHky.

4.14.6. IHopmauisa woao miHiManbHoi cymy Bknagy posmillyeTtbcs Ha odilinHomy canTi baHky.

4.14.7. CnnaTta HapaxoBaHx BaHKOM NPOUEHTIB 34iMCHIOETBECS WOMICAYHO, TOOTO y nepumnn poboumii AeHb
nicnsi nepebiry KOXXHOro Micaus 3 gaTu yknagaHHs [1oroBopy, a TakoX Y AeHb NPOAOBXKEHHS CTPOKY Aii Bknagy
Ta y [leHb noBepHeHHs Bknagy. Y pasi, skwo [leHb cnnatv HapaxoBaHMX NPOLIEHTIB Npunagae Ha Hepobo4uni
AeHb abo Ha uucrno, ske BiacyTHe y micaui (Hanpuknag 30/31 umucno), cnnaTa HapaxoBaHMX MPOLEHTIB
34INCHI0ETBCA Y NepLunn poboumnii geHb nicna JHA cnnaTn HapaxoBaHUX NMPOLEHTIB.

4.15. OCOBJIMBOCTI O®OPMIIEHHA TA OBCIYTOBYBAHHA BKITAOQY «AKUiAHMA [eno3vT»
(npono3auuia gisna go 28.02.2022 poky(BKIHOYHO)).

4.15.1. JoroBip GaHKiBCbKOro BkMagy nepeadadac MOXMMBICTb aBTOMaTUYHOTO MPOAOBXEHHS CTPOKY
36epiraHHs KOLUTIB HA TOW CaMUI CTPOK, Ha AKWW BiH ByB po3MilleHni 3rigHo i3 - 3asfBoio Npo BiOKPUTTH
BKMaAHOro (Aen03nTHOr0) paxyHky Ta po3milleHHA 6aHKIBCbKOro BKagy Ta Ha yMoBaXx, ki AitoTe B baHky ans
DaHkiBCbkOro Bknaay isanyHoi ocobu Tiei )X CTPOKOBOCTI B TakKili >ke BantoTi Ha AaTy NPOAOBXEHHSA CTPOKY Al
Bknagy y Bunagky He HagaHHA BknagHWKkoM NUCbMOBOI 3asBM NpO BiAMiHY nponoHradii Bknaay. MNucbmoBy
3as8By Mpo BigMiHy nponoHrauii Bknagy BknagHuk Hapgae Banky (3okpema, 3acobamu COBO) po [OHs
noBepHeHHs Bknagy. NucbmoBa 3asBa HagaeTbes BknagHukom 0o BaHky, AaTo NOAaHHSA BBaXaETbCS AeHb
oTpuMaHHs 3asiBu baHkom. MpoJoBXeHHs1 CTPOKY MOXIMBO He BinbLue ogHoro pasy. Y BMNaaKy NpogoBXKEHHS
BaHkom cTpoky Bknagy [IHem noBepHeHHst Bknagy 3a uum [JoroBopom Oyae BBaxaTucs gaTa 3aBEpLUEHHS
nepiogy nponoHrauii.

Posmip npoueHTHOI cTaBkM 3a Bknagom, skuiA Takum YMHOM MPOAOBXEHO, AOpPiBHIOBaTMME pPO3Mipy
NPOLEHTHOT CTaBKW, BCTaHoBMeHoi baHkom Ansa 6aHKiBCbKOro Bknagy gisu4Hoi 0cobu Tiel )X CTPOKOBOCTI B
Takin e BanTi Ha AaTy NpPOOOBXEHHs CTpoky Aii Bknagy. lNMpu ubomy [deHb noBepHeHHs Bknagy
BBaXXaTUMETbCS NepLUMM OHEM CTPOKY NpoAoBXeHHs Bknagy.

4.15.2. Janun Bua Bknagy He nepeabayae NnonoBHEHHS.

4.15.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOMO 3HATTS KOLUTIB.

4.15.4. Oanvn Bua Bknagy He nepeabayvae 4OCTPOKOBOro posipsaHHs Jorosopy.

4.15.5. 3a paHum Bknagom pfie (3a HasBHOCTI) nporpama IosfbHOCTI, YMOBM SKOI PO3MILLyOTbCA Ha
ogilinHomy canTi BaHky.

4.15.6. IHcbopmauisa woao miHiManbHoi cymy Bknagy po3millyeTbcsa Ha odilinHomy canTi baHky.

4.15.7. CnnaTa HapaxoBaHux BaHKOM MpoLEHTIB 34iNCHIOETECSA WOMICAYHO, TOOTO y NepLumnin poboymnii eHb
nicns nepebiry KOXXHOro Micsausa 3 Aatu yknagaHHs [loroBopy, a TakoxX y AeHb NPOAOBXEHHS CTPOKy Ail Bknaagy
Ta y [leHb noBepHeHHS Bknagy. Y pasi, akwo [eHb cnnatn HapaxoBaHWX NPOLEHTIB Npunagae Ha Hepobouni
OeHb abo Ha uucro, ke BiacyTHe y micaudi (Hanpuknag 30/31 unicno), cnnata HapaxoBaHWX MPOLEHTIB
3[iNCHIOETLCA Y NepLunn poboumnii geHb nicna OHA cnnaTn HapaxoBaHUX NMPOLEHTIB.

4.16. OCOBIIMBOCTI OPOPMIIEHHA TA OBCITYITOBYBAHHA BKINALY «BKNAL Y MEPEMOTIY»
4.16.1. Janvv Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NMPOAOBXEHHS CTPOKY 36epiraHHs
KOLUTIB (MporoHradii).

4.16.2. Janun Bua Bknagy He nepea6ayae NnonoBHEHHS.
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4.16.3. Janun Bua Bknagy He nepeabayae 4YacTKOBOrO 3HATTS KOLUTIB.

4.16.4. Oanuvn Bug Brnagy He nepepbavae JOCTPOKOBOro posipBaHHs [JoroBopy.

4.16.5. IHpopmaLlia woao MiHimansHoT cymu Bknagy poamilyetbca Ha odilinHoMy canTi BaHky.

4.16.6. CnnaTta HapaxoBaHux baHkOM NPOLEHTIB 34INCHIOETLCA aBaHCOM (0AvH pa3s) y [eHb po3MmilleHHs
Bknagy / 3apaxyBaHHSl KOLUTIB Ha OEMNO3UTHUIN paxyHOK 3a BECb CTPOK hakTMYHOro po3milleHHs Bknagy.
lMpoueHTU cnnadvyTbCH LWISIXOM NepepaxyBaHHs Ha NOTOYHMIA paxyHOK BKNagHUKa BkazaHui B [loroBopi npo
HadaHHSA O6aHKIBCbKOro NpoayKTY.

4.16.7. B geHb po3miweHHa Bknagy / 3apaxyBaHHA KOLUTIB Ha OENO3UTHUI paxyHOK, OOHOYACHO i3 cnnaToto
npoueHTiB BknagHuk gopydyae baHky BignosigHo o ymoB [loroBopy npo HagaHHSA 6aHKiBCbKOro mpogykTy
LLUNSAXOM JOroBipHOro CNMCaHHs nepepaxyBaT YaCcTMHY CyMM BUNMNavyeHuX BianosigHo 4o n. 4.16.6. BiacoTkis
3 MOTOYHOro paxyHky BknagHuka Ha paxyHok Bigkputui B HauioHanbHomy 6aHky YkpaiHu Ha noTtpebwu
36ponHnx cun Ykpainu (https://bank.gov.ua/ua/about/support-the-armed-forces).

4.17. OCOBNIMBOCTI O®OPMJIEHHA TA OBCNYITOBYBAHHA BKNAQY «AEMO3UT HA JlITO»
(nponosuuis gisina go 31.08.2022p. (BKMOYHO)).

4.17.1. Janun Bnag Bknagy He nepepbayae MOXNMUBICTb aBTOMATUYHOIO NPOOOBXKEHHS CTPOKY 30epiraHHs
KOLWTIB (MporioHrauii).

4.17.2. Janun Bua Bknagy He nepea6ayae NnonoBHEHHS.

4.17.3. Janun Bua Bknagy He nepea6ayae 4YacTKOBOrO 3HATTS KOLUTIB.

4.17.4. Oanuvn Bug Brnagy He nepepbavae JOCTPOKOBOro posipBaHHs [JoroBopy.

4.17.5. 3a paHvm Bknagom pJie (3a HasBHOCTI) nporpama IoSAfbHOCTI, YMOBKU SIKOT PO3MILLyOTbCA Ha
odpitinHomy canTi BaHky.

4.17.6. IHpopmauisa woao MiHimanbHoi cymu Bknagy po3millyetbea Ha odiuinHomy canTi baHky.

4.17.7. Cnnata HapaxoBaHux baHKOM NpPOLEHTIB 3AiNCHIOETLCA B KiHLi CTPOKY, a came B [leHb NOBEPHEHHS
Bknagy. Y pasi, akwo [eHb cnnatv HapaxoBaHUX MPOLUEHTIB Npunagae Ha Hepobounin aeHb abo Ha uncno,
AKe BiACyTHe y Micsui (Hanpuknag 30/31 yucno), cnnata HapaxoBaHMX NPOLEHTIB 34INCHIOETBCA Y NepLuni
pobouunii geHb nicnsa HA cnnaTu HapaxoBaHUX NPOLEHTIB.

V. YMOBU NIAKNIOYEHHSA TA BUKOPUCTAHHA CACTEMU OUCTAHUIMHOIO BAHKIBCbKOIO
OBCINYITrOBYBAHHSA

Lli YmMoBM nigkntoYeHHsi Ta BUKOPUCTaHHA CUCTEMM AUCTaHLUiiHOro 6aHkiBcbkoro obcnyrosysaHHs «AP
Bank» (mani — YmoBu BukopuctaHHa COBO) € cuctemoro 3aTBEepmXeHUX | ONpUMOAHEHUX HOPM, SKi
BCTAHOBMIOIOTb MOPSAOK Ta BM3HayaloTb ymMoBM HagaHHA AT «AMPOTPOCTIEPIC BAHK» npaBa Ha
OTPMMaHHS oKpeMux obmexeHux 6aHKiBCbKMX nocnyr cBoiM KnieHtam 3 BukopuctaHHam dyHkuionany CABO,
npaBa Ta 060B‘a3kun KnieHTa Ta baHky, iX BignoBiganbHICTb, CTPOKU Ta NOPSAOK NPOBEAEHHS PO3PaxyHKIB 3
BukopuctaHHam CIOBO, nopsigok nigkntoveHHs oo COBO, a Takox iHWi ymoBK, Ta € NyoniuHO Npono3unLieto
(obepTot0), posmiweHi Ha OdiuintHoMmy canTi BaHky https://ap-bank.com Ta y npumiwieHHi BaHky. YmoBu
BuKkopucTaHHs CIBO € HeBig eMHO YacTuHO [JoroBopy KOMMeKCHOro 6aHKiBCbKOro 06CnyroByBaHHS.
PeecTpauis, aBTeHTUdiKaLia, noganswnin Joctyn, obcnyroByBaHHA PaxyHkiB KnieHTa, HagaHHA cepsiciB B
TOMy umcni npoBefeHHs onepadin B COBO 3giicHioeTbea Ha nigcTasi yknageHoro 3 KnieHtom Jorosopy Ta
Mpaswun.

5.1. 3ArAllbHI MONOXXEHHA

5.1.1. BaHk, y pasi HasBHOCTI BiAnoBiAHOI TEXHIYHOI MOXIMBOCTI Ta Ha nigcTasi yknageHoro 3 KnieHTom
Horosopy Ta Npasun, Hagae octaHHboMy BaHkiBcbki nocnyrn COBO, B nopsiaky Ta Ha ymoBax, BU3Ha4YeHMX
3aKOHOAABCTBOM YKpaiHW, B TOMY 4uChi HOpMaTMBHO-NPaBoOBMMM akTamu HauioHanbHoro 6aHky YkpaiHw,
ummu Ymosamu BukopuctanHsa COBO i Jorosopom. Onepadii 3a KapTkoBUMU paxyHKkamMu 34iNCHIOITLCA TaKOX
3 ypaxyBaHHAM npasun BiANOBIAHNX NNATPKHUX CUCTEM.

5.1.2. BukopuctoBytoun COBO, B TOMy 4uchi i WNAXOM NpUEAHaHHSA A0 odepTu (MpUMEAHAHHAM A0 LMX
Mpaswun), KnieHT Takumu cBOIMU digmu 34iACHIOE NOBHE Ta 6e33anepeyHe npuegHaHHsa o uux MNpaeun, To6To
NOBHICTIO NpUMMae NonoXeHHs Lmx NpaBun Ansa 3acTocyBaHHS Y CBOIX B3aEMOBIAHOCUHAX 3 baHkoMm.

KnieHT He moxe nponoHyBaTu baHky Oyab-siki iHAnBIigyanbHi 3aMiHM 4o unx MNpasun.

5.1.3. KnienT, Bukopuctosytoun COBO, BignosigHo npuegHasBwuncb 00 uux [MpaBun, niaTBepaXye CBOE
O3HAMOMITEHHSA Ta NOBHY, 6€3yMOBHY Ta OCTaTO4HYy 3rofy 3 ummu [Npasunamu.

5.1.4. Yxnagatoun Jorosip 3 BaHkom Ta BukopuctoBytoun COBO, KnieHT npuimae Ha cebe Bci 060B’s13ku Ta
HabyBae Bcix npas, nepegbaveHnx ummu Mpasunamu.

5.1.5. KnieHT, y pasi BukopuctanHHa COBO, 3a3ganerigb NOroaxyeTbcs 3 TUMU pyUsMKamu, siKi NpUTaMaHHi
poboTi B Mepexi IHTepHeT.

5.1.6. KnieHT Hece pu3uk Ta HeraTuBHI HaCMigku BTpPaTU, HE3aKOHHOMO 3aBONOAIHHSA MOBINbHUM TenedoHOM
(BignosigHoi SIMkapTu), ®iHaHCcOBMM HOMepoM TenedoHy KnieHTa, a TakoX pU3uK TEXHIYHOMO NepexonsieHHs
iHpopmauii HanpasneHoi Ha Woro ®PiHaHCOBWI HOMEpP, B TOMY 4MChi, ane He BUKIIOYHO, Y 3B’A3KYy 3
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HEBMKOPUCTaHHSIM NepcoHanbHOro HoMepy aboHeHTa, AkMK BignoBiaHO A0 3akoHy YkpaiHu «[Mpo enekTpoHHI
KOMYHiKaLjii» NPUCBOIETLCS 3apeecTpoBaHOMY abOHEHTY 3a MOro 3asiBOKO i MOXe BUKOPUCTOBYBATUCS LM
aboHeHTOM (w0 3anobirae BUKOPUCTaAHHIO NEPCOHANbHOro HomMmepy aboHeHTa TpeTiMn ocobamn).

5.1.7. BukopuctanHa Knientom COBO He nosbaBnge MOro MOXMMBOCTI 3AINCHUTWU BignoBigHYy GaHKIiBCbKY
onepadito B 6yab-sakui iHWIKIA crnocib, nepeadadyeHnin 3akoHO4aBCTBOM Ta [JoroBopom.

5.2. AUCTAHLIWHE OBCITYTOBYBAHHA

5.2.1. COBO moxe 6yt BcTaHoBneHa sk MobinbHuM 3actocyHok («AP Bank» MOXHa 3aBaHTaXWTW Ha
MoBinbHMI NpucTpin yepes «Google Play» abo «App Storex) Ta/abo ak Web-moaynb (po3milleHnin Ha cawnTi
BaHky).

5.2.2. Ona oTtpumanHs nocnyrm COBO KnieHT npoxoouTb peecTpadito, sika sBnge coborw npouec
NoBIAOMIEHHsT ocobucTux (nepcoHanbHux) AaHux KnieHTom Ans cTBOpeHHs o6nikoBoro 3anucy Ans
noAanbLIoro HagaHHsa goctyny KnieHTy 4o BnacHux PaxyHkiB Ta MOXMIMBOCTI AopydeHHA BaHKy BUKOHaHHSA
NeBHUX ANCTAHLINHUX NAATKHMX onepauin 3a paxyHkamu Ta oTpuMaHHs cepsiciB baHky.

5.2.3. Ona nigkntiodeHHa go COBO KnieHT noBMHEH O3HanMoOMUTUCA Ta norogmtucs 3 ummu [Mpasumnamu.
OcHoBHoto yMoBot Ans nigkntodeHHs Knienta go CABO € HasBHICTb B baHKy fit040ro MOTOYHOrO paxyHKy.
5.2.4. 3a gponomoroto CABO baHk Hagae KnieHTy npaBo gMcTaHUiHOro goctyny Ao PaxyHKiB, WO BigKpWTI
Knientom B BaHky 3a Bugamu npopyktiB baHnky (MK, NoToYHi paxyHku, Aeno3uTu) Ta iX CaMOCTINHOro
06CnyroByBaHHS.

5.2.5. ®yHkuioHyBaHHA COBO nobygoBaHe Ha NPUHUMNI BUKOPUCTAHHA KnieHTOM eneKTPOHHUX OOKYMEHTIB,
AKi nigTBEepAXyTbCA (NigNUCYoTbCA) KNiEHTOM eneKTPOHHMM NiAnucomMm.

5.2.6. lMNepcoHanbHuin naponb Ta OLIM naponb, Wwo 3aBoaatbes knieHTom B COBO nig vac 3gicHeHHs
onepawuiun, € eneKTPoHHMM NiAN1COM KIieHTa, KM BiANOBIAAE aHanory noro BNacHOPY4YHOro nignucy.

Bci gokymeHTn, GaHKiBCbKi onepauii, AOroBopu, 3asBu, MiATBEpAXEHHS KrieHTa npo O3HAWOMMEHHs 3
iHbopMmauieto Towlo, WO iHilitoroTbes/yknagatoTeca/niaTeepaxytotbess B COBO B enekTpoHHOMY BUMMSAi i
nignucaHi/niaTBepmxeHi 3a gonoMorot BeeAeHHs1 naponto OLIT (enekTpoHHOro mianucy), € enekTpoHHUMM
OOKYMEHTaMu i BBaXalOTbCHA TakMMM, LLO MignuncaHi BacHOpPYYHUM nignucom KnieHTa Ta maloTb OJHaKoBY
OPUOUYHY cuny 3 OOKYMeHTamMu y nanepoBii dopMi, i He MOXyTb OyTu ocKkapKeHi Yyepes iX eneKkTpoHHY
dopmy. EnekTpoHHMIA nignuc He Moxe OyTU BM3HAHO HediicHMM Yepe3 Te, WO BiH He Mae craTycy
KBanigikoBaHOro €NeKTPOHHOro MignNMCcy Yn Yepes Noro eniekTPoHHY hopmy.

5.2.7. EnektpoHHun nignuc moxe 3actocoByBatuchk B CABO npu yknagaHHi ctopoHamu 6yab-siKMx 4OroBopis
abo npv nigTBepAXeHHI/ iHiyitoBaHHI KnieHToM Oyab-akoi 6aHKiBCbKOI onepalii, B T.4. nnaTikHOi onepadii 3a
Oyab-akum PaxyHkom KnieHTa, Bigkpntum y BaHky.

5.2.8. byab-aka iHdopmauis, HagaHa KnieHTom o baHky nicna npoxomkeHHs KnieHTom npouenypu
ABTeHTUdIKaLji, BBaXKaeTbCs Takot, WO HagaHa ocobucto KnieHTom Ta nignsrae 3actocyBaHHiO baHkom B
nopsiaKy, BU3Ha4YeHomy unmu MNpasunamm Ta YmMoBamu.

5.2.9. Mignucaxi KnieHtom Ta /abo BaHKOM [OKYMEHTM, WO NOB'A3aHi 3 YKNageHUMU npaBOYUHaMM,
36epiratoTbcst baHkOM B €neKTpoHHOMY BUMMAAi Ta MOXYTb OyTu HagaHi KnieHTy B npuiHATHIN ana Banky
dopmi.

5.2.10. Mepenik nocnyr (onepadin), wo HagaeTbcsa KnieHTty 3 BukopuctaHHam COBO skniovae:

. camocTinHa peecTpauis KopuctyBaya Ta ABTeHTuUikauia 3a gonomoroto naponis OLUIT;

. BCTaHOBMeHHA/3miHa PIN-kogy Ha Bxig B MobGinbHuin 6aHkiHr Ta Bxig B MoGinbHUM GaHKiHr 3a
Bin6butkom nansbus TouchlD, Face ID;

. 3BOPOTHIN 3B'A30kK 3 6aHkoM (TenedoHHWMI A3BiHOK, Viber, Telegram, Facebook Messenger);

. CTBOPEHHS LWabnoHiB onepawin;

. CTBOPEHHS! 3aBKN Ha 3aMOBIIEHHS KapTKu;

. nepernsg CnMcKy akTuBHMX GaHKIBCbKMX NMPOAYKTIB KOPUCTYBaYa Ta Nepernsg getanen npoaykTis,;

. OTpUMaHHS iHbopMaLiil NPo 3annLLIoK KOLWTIB Ha PaxyHkax;

. nepernsia OCTaHHix onepadin no PaxyHKy B Mexax npoaykTy 3a obpaHui nepiog 4acy;

. nepernsg getanen sgincHeHnx B8 COBO onepalin 3a PaxyHkamu;

. BVKOHaHHS nepekasy Mix cBoiMU PaxyHkamu;

. BMKOHAHHSsI nepekasiB B Mexax baHky;

. MOMNOBHEHHS AENO3uTYy / YacTKoBe 3HATTA KOLWTIB 3 OEno3nTy AKWO Le nepenbayeHo ymoBamu
[oroeopy 6aHKIBCbKOro BKagy;

. BMKOHaHHS nepekasy 3a JOBiNbHUMW pekBisuTamu (B mexax banky Ta CEI);

. Kynisns/npogax iHo3eMHOT BanoTy;

. 30INCHEHHs NnaTexiB 3 paxyHKIB Y HaLioHanbHi BanioTi Ha onnaTty NOCNYr, iHWIi nepepaxyBaHHsA Ha
KOpUCTb ofepKyBauiB, siki BU3HayeHi B [loroBopi Npo npuiMaHHsa nnaTexis, yknageHomy baHkom 3 OK;

. BMKOHAHHSI NepekasiB 3 KapTKM Ha KapTKy, Y TOMY 4icri iHWnX GaHKiB — pe3naeHTiB, 3 BUKOPUCTAHHAM
PEKBI3UTIB NNATKHMUX KAPTOK,;

. OTPUMaHHS KypCiB BasntoT Ta KamnbKynsaTop KOHBEpTAaLii BanioT;

. ynpasniHHA niMitamy go6osoi aktuBHocTi no [K;

52



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

. TMM4YacoBe BrnokyBaHHA Ta po36rokyBaHHs [K;

. OTpUMaHHSA iHdopMauii Npo BracHi 4oXo4u Ta BUTpaTK 3a paxyHKaMu B pO3pi3i OKpeMux kateropiin
Joxogis Ta BuTpaT Ta y BUrngdi giarpamu;

. HagaHHs BaHKy po3nopsAmMKEHHA Ha BUKOHAHHSA perynsapHuX nnaTexis;

. pO3MilLleHHs BaHKIBCLKOro Bknaay (AenosuTy);

. BCTAHOBJIIEHHA Ta BiAMiHa nponoHrauii [oroeopie 6aHkiBCbKOro Bknagy (SKWwo ue nepenbayeHo
BignoBigHUM [JoroBopom GaHKIiBCbKOro BKnagy);

. bopMyBaHHsI KBUTaHUi 3a BMkoHaHuMmn B COBO nnatexamu/nepekaszamu, BianpaBka KBUMTaHLIiM Ha
aZipecy eneKkTpoHHOI NowTw/ iHWi BapiaHTK iMNopTy Ta Bignpasku cdanny keutauii 3 CABO;

. dopMyBaHHA BMMUCKM 3a PaxyHKOM Ta BignpaBka Takol BMMWUCKM Ha agpecy eneKTPOHHOI MOLUTH,
BkasaHy KnieHTom/ iHWi BapiaHTu iMnopTy Ta Bignpasku dariny ksuTaHuii 3 COBO;

. nepernsg TekctoBux/Push-cnogilieHb, oTpumaHmx Big baHky

. nepernag HOBWH LWOAO AiansHocTi baHky;

. reonokauis no o6’ekrax 6aHky (baHkomaTtu 6aHkiB-napTHEpIB, Bia4iNeHHs).

5.2.11. baHK yCTaHOBIIOE NiMITU Ha 3AINCHEHHA onepadin 3a paxyHkamu 3a gornomoroto CABO. IHdopmauis
npo BcTaHoBneHi baHkom nimiTK Ha 3gincHeHHs onepauin B CABO posmiwyeTbca Ha OdiuiiHomy canTi baHky.
KnieHT mae npaBo 36inbwmTi NiMiT ansa 3gincHeHHsa onepadii 8 CABO, B mMexax BcTaHoOBNeHWx baHkom
iHamBiayanbHWX niMmiTie. 36inbweHHa BaHkom nimiTy Ans 3gincHeHHs onepadii B COBO 3aincHioeTbea Ha
nigcrtasi 3BepHeHHs KnieHTa 3a TenecdoHom Ao KoHTakT-ueHTpy baHky. Onepaudin Ha cymy noHag
BCTaAHOBIEHMX NIMITIB 34IACHIOITLCS 3a YMOBM 3BepHeHHs1 KnieHTa 6e3nocepeaHbo Ao baHky/BigaineHHs Ta
HaZaHHS KMiEHTOM NaTiXKHOT IHCTPYKLUIii B naneposin oopmi.

5.3. ENIEKTPOHHI JOKYMEHTH

5.3.1. KnieHT, BUXOAsUM 3 TEXHIYHUX MOXITMBOCTEN CBOIX Ta baHky, Moxe nogaBaTh A0 GaHKy MNaTikKHI
IHCTPYKUii, 3asBW, PO3NOPSMKEHHS Yy BUMMSAAI enekTPOHHWX [OOKyMeHTiB, Bukopuctosytoun COBO.
EnekTpoHHU AOKYMEHT Mae OAHaKoBY OPUANYHY CUIy 3 ManepoBUM AOKYMEHTOM. EnekTpoHHun nignuc y
BUrmagi HaknageHoro naposnto OLIN € 060B'A3k0BMM PEKBI3UTOM MMAATIXKHOT iIHCTPYKLIiT B €NeKTPOHHIN dopMi.
5.3.2. BaHk npu obcnyroByBaHHi KnieHTta i3 3actocyBaHHaAM COBO, nepesipsie 3acobamu aBTOMaTM3auii
BaHKy BigMOBIOHICTE HOMEpa paxyHKy NraTHUKA i MOro Koy, WO 3as3HayeHi B €NEeKTPOHHIA NnaTikHIn
IHCTPYKLT, i NpMAMae Len JOKYMEHT OO BUKOHAHHS, NMLle SIKLLO BOHM HanexaTb Lbomy KrieHTy.

5.3.3. BbaHk npuimae 00 BUKOHAHHS N1LIE eNneKTPOHHI JoKyMeHTK cBoix KnieHTiB — Kopuctyeauis COBO, siki
nodatoTb ix y baHk y nopsigky, nepeabdadveHomy [loroBopom. ENeKkTpoHHi 4JoKyMeHTU, odoopmiieHi KnieHTamn,
0aHK NpuiMae 00 BUKOHAHHA MPOTSArom 4vacy, BusaHadeHoro B [loroBopi. ENEKTpoHHI AOKYMEHTM iHiliioBaHi
KopuctyBavem B CBO npuiimatoTbest baHkoM Linoago6oBo Ta 06pobnsatoTbCa NO Mipi TEXHIYHOT MOXITMBOCTI
BaHky.

5.3.4. EneKTpoHHi AOKYMEHTH, WO Haainwnm Ao baHky npotsarom onepadinHoro yacy, baHk BUKOHye B AeHb
X HAAXOMXEHHs. ENeKTPOHHI AOKYMEHTHK, WO HaAiAWnm nicnsa onepauinHoro vacy, baHk BUKOHYE He nisHiwe
HacTynHoro onepauinHoro AHA. baHk mMae npaBo, ypaxoBYyK4YM BCTAHOBMNEHI 3aKOHOOABCTBOM CTPOKM
BMKOHaHHS NnaTiXHUX onepawin, nepeadaynT iHWi CTPOKM BUKOHAHHS NNaTKHUX iIHCTPYKLUi KnieHTa.

5.3.5. TnatikHi iHCTpyKUIi, Wwo nigTBepaxeHi naponem OLI Ta HagaHi yepes COBO, BuKkoHyloTbCS BaHkom
B MeXax 3anuvLiKy rpoLloBMX KOWTiB Ha BignosigHomy PaxyHky/T1K KnieHTa Ta BignoBigHO 40 BUMOI YMHHOTIO
3akoHoaaBcTBa YkpaiHwu. [NnaTixHi iHCTpYyKUii, niaTBepaxeHi naponem OUIT, BaHk BUKOHYe BignosigHO A0
PEeKBi3UTIB LMX [OOKYMEHTIB Ta He Hece BiAnNoBiAanbHOCTI 3a HEeBiQNOBIOHICTb/HEMNPABUNBLHICTL TakuxX
PEeKBi3UTIB.

5.3.6. PekBi3anTu nnaTixHOI iIHCTPYKLi, Lo BUkopuctoBytoTecs B COBO, 000B'I3KOBO MaloTb MICTUTHU:

- jaty i Homep;

- HaMEeHyYBaHHS, KO MnaTHMKa Ta HOMep MOro paxyHKky;

- HalMeHyBaHHS, KOA ofepXyBaya Ta HOMep MOro paxyHKy, HaWuMeHyBaHHS Hajasada nnaTtikHux rnocnyr
(6aHky) ogepxyBaya;

- CyMy uuppamu;

- MPU3HAYEHHS NNaTexy;

- eNEeKTPOHHUI Nianuc;

- iHLWIi pekBi3nTK, AKWO Taki nepeadayeHi Ans oKpeMnx BuaiB nepekasis.

BignosiganbHiCTb 3a JOCTOBIPHICTb iHpOpMAaLLii, L0 MICTUTLCA B PeKBi3MTaxX NaTiXKHOI iIHCTPYKUii, Hece
KnieHT, skuin HaknaB Ha Liei aokymeHT ElN.

Onsa iHiuitoBaHHs nnaTtikHOi onepauii KnieHT BBoanTb Ao CABO Tinbku MiHiManbHUI Habip peksi3nTiB
nNaTtikHOT IHCTPYKLUIii, 3@ AkumMu BaHK MOXe npoBecTu onepawilo LOMOBHMBLLUM BeCb Habip pekBi3uTiB
aBTOMATU4YHO, B 3anexHoCTi Big Buay nepekasy/mnatexy Ta meHio COBO, 3 dkoro npoBoauTbCs
nepekas/nnarix.
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5.3.6.1 PekBi3anTu 3asBu Ha Kynisnio/npogax iHo3eMHOT BantoTy 3anoBHIOKOTLCS Y NOPSAAKY BU3HAYEHOMY
B n.1.3.7 Posginy 1.3 [Jorosopy.

5.3.7. EneKkTpoHHMI OOKYMEHT CTBOPIETLCA 3a iHiuiaTMBow KnieHTa — KopuctyBaua C[OBO. llig uvac
iHiLitoBaHHs EnekTpoHHOro pokymeHTa 3acobamu CIOBO KnieHT Big cBOro iMeHi Haknagae Ha uUew
EneKkTpoHHUIM JOKYMEHT CBili enekTpoHHMIA nignuc y surnsai OLIM napons.

5.3.8. CtBOpeHHsIM EnekTtpoHHoro gokymeHta KnieHT gopyvae baHky 3ailcHioBaTM OOroBipHE CMUCaHHSA
nnaTu 3a 34incHeHy nnaTikHy onepadito B COBO 3rigHo 3 Tapudamu baHky.

5.3.9. EnexkTpoHHUIN OOKYMEHT, LLIO HE 3aCBiAYEHNI €NEKTPOHHUM NiANMCOM, HE MPUMMAETLCH 40 BUKOHaHHSA
BaHkom.

5.3.10. baHk nepegbavae nig 4ac NPUAMAHHS E€NEKTPOHHUX [OOKYMEHTIB iHiLiiOBaHUX Ta CTBOPEHMX 3
BukopuctaHHam COBO npoueaypy nepeBipkM eneKkTpOHHOro nianucy, npouenypy nepesipku UiniCHOCTI,
OOCTOBIPHOCTI Ta aBTOPCTBA E€NEKTPOHHOrO AOKYMEHTY.

5.3.11. MNigTBepoxeHHsa KnieHTom 3anuTy Ha npoBeaeHHs onepadil B CABO 34incHI0eETECA B TakOMy NOPSAKY:
5.3.11.1. Ha 3anuT KnieHTta Ha npoBefeHHs onepadii, COBO reHepye OL|1 naponb i Bignpaensie noro Ha
®diHaHcoBMIM HOMep TenedoHy KnieHTa, 3apeectpoBaHoMy y baHky.

5.3.11.2. lMicnsa oTpumanHs CMC-nosigomneHHs KnieHT 3gificHioe nepeBipky iHdopMaLii npo onepaduito, iy
pasi 3rogn, nepegae otpumanun OLM naponb oo baHky Wwnsixom BBeAEHHSI MOro y BigNOBIAHOMY psOKy
nnaTixHoro cepsicy COBO.

5.3.11.3. Akwo 6yno sBBeaeHo BipHUn OLMN napons Ta ®iHaHCOBUI HOMeEpP TenedoHy, 3 Akoro Byno HagicnaHo
OUr naponb go COBO anga nigTBepmkeHHs onepaldii, 36iraeTbes i3 3apeectpoBaHnM y baHky diHaHcOBUM
Homepom TenedoHy KnieHTa, BBaxaeTbes, Wwo KnieHT nigTBepams iHopmMaLito Npo onepadito i Hagas 3rogy
Ha il BUKOHaHHS.

5.3.12. 3agincHeHHs onepauin, 3okpema nnaTikHux onepadin, B CABO BUKOHYETLCS nuLLEe Nicns NpOBEAEeHHS
ABTeHTUiKauii KnieHTa Ta 3 060B’A3K0BUM NiagTBEPAKEHHAM iHCpopMaLiii Npo onepadito 3a gonomoroto OLIIM-
naponto.

5.3.13. Mignucaxi KnieHTOM [OKYMEHTW B €reKTPOHHIN dopmi, 30epiraloTbcss BaHKOM B €neKTpOHHOMY
BUMMAAI Ta MOXyTb 6yTu HagicnaHi Knienty 3acobamu CBO (y pasi HasgsBHOCTi TEXHIYHOT MOXIMBOCTI TaKoro
HanpaBreHHs1), a TakoX ix Komii MoXyTb OyTn HagaHi baHKkoM Ha nanepoBOMYy HOCii HA NMMCbMOBWIA 3anuT
KnieHTa.

5.3.14. baHK npu BYMHEHHI NpaBOYUHIB, iHiLitoBaHNX knieHToM B COBO, nianMcaHHi nnaTiXHUX AOKYMEHTIB
3a iHiuinosaHmumn B COBO onepauismn, BUNUCOK 3a paxyHKamu, ski cdopmyoTbea knieHtom B COBO,
BMKOPUCTOBYE rpaddiyHe BiATBOPEHHS €NEeKTPOHHMX KONin nignucy nocagoBoi ocobu baHky, nedatkn BaHky.
Taki po3gpykoBaHi JOKYMEHTU MOXYTb BUKOpUCTOBYBaTUCA KnieHTOM nuwwe Ans noro nepcoHanbHux notped
i He MOXyTb B6yTn BUKOpUCTaHi KnieHToM y BigHOCKMHaXxX 3 TpeTimn ocobamu B AKOCTi NigTBEPOAXKEHHS 34iNCHEHHS
BaHkiBCbkMX onepauin. ['padiyHe BiATBOPEHHSA enekTPOHHNX KonMin nignmucy nocagosoi ocobu baHky, nevaTku
BaHky Ha 3a3HayYeHnX JOKYMEHTax € BUKITIOYHO JOAATKOBOI ifeHTUdikauinHow o3Hakoto baHky. baHk He Hece
BignosiganbHOCTI 3a BUKopucTaHHA KnieHToMm posgpykoBaHux 3 COBO OokyMeHTIB, siKi MIiCTATb rpadiyHe
BiATBOPEHHS €MNEKTPOHHMX KOMii Niagnucy nocagoBoi ocodu baHky, neyatku BaHky.

5.4. PO3MILUEHHA BAHKIBCbKOIO BKNAAY (AEMNO3UTY) 3ACOBAMU COBO

5.4.1. Po3smiweHHa 6aHkiBcbkoro Bknagy 3acobamun COBO 3ginicHoeTbes BignosigHo aa MNpaesun Ta ymoB
HagaHHA GaHKiBCbkUX nocnyr Ans KnieHTtiB-gisnyHmnx ocid B AT «AMPOIPOCIIEPIC BAHK» Ha ymoBax
KOMMMNEKCHOro 6aHKIBCbKOro 00CNyroByBaHHs, YMOB BIiOKPUTTS BKNagHUX (OEMO3UTHWUX) paxyHKiB Ta
3iCHeHHs onepauin 3a umMmn paxyHkamu, Tapudis baHky Ta 3 ypaxyBaHHAM yMOB 3iNCHEHHS onepauin B
COBO, Bn3HayeHux uumm Ymosamu BukopuctanHs COBO.

5.4.2. Po3miweHHa GaHkiBcbkoro Bknagy 3acobamu COBO 34iiCHIOETBCS MPOTAroM OnepauiiHoro 4vacy
BaHky, a 3a HasiBHOCTi TEXHIYHOI MOXIMBOCTI B NicnsionepauinHniA Yac Ta y BUXigHi (He pobodi) gHi. Akwo
po3milieHHs Bknagy B COBO iHiuitoeTbea KnieHTom y BUxigHui (He poboumnn) aeHb, [leHb po3MillleHHs BKagy
BCTaHOBMETLCA AaTO HAcTynHoro poboyoro (onepadiiHoro aHs) baHky.

5.4.3. OdopmneHHs JoroBopy 6aHkiBcbkoro Bknagy B COBO 34iNCHIOETBCS 3a YMOBU OOCTaTHBOI CyMM
KoWTiB Ha PaxyHKy knieHTa Ans po3MmilleHHs BKnagy BiAnOBIiAHO A0 BU3HayeHux KnieHToMm ymoB. Y pasi
BiCYTHOCTI AOCTaTHbOI CyMUW KOLUTIB Ha paxyHKy KnieHTa, onepauis posmiweHHs Bknagy B COBO He
3[iNCHIOETBLCS.

5.4.4. YmoBow po3milieHHs 6aHkiBcbkoro Bknagy B CABO 3okpema €:

- 03HanomrneHHs KnieHtom 3i 3mictom [lpaBuna, YmoB, 3asBu npo BigKpUTTS BKNagHoro (4eno3uTHOrO)
paxyHKy Ta po3milleHHs 6aHKiBCbKOro Bknaay, 3 [loBigkow Npo cuctemy rapaHTyBaHHA Bknagie isanyHmx ocib,
a TakoX NigTBEPAKEHHS OTPMMAHHS Ta O3HANOMITEHHS 3 UMUMKW OOKYMEHTaMWU LUMSIXOM BCTAHOBIIEHHS
Nno3Hayku y BignosigHOMY noni;
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- niaTBepmkeHHA KnieHToOM akTyanbHOCTI HagaHux A0 baHKy AaHuX LWASXOM BCTAHOBMEHHS MO3HA4Yku y
BignNoBigHUX nonsix. Y pasi 3aMiHu unx gaHunx, KnieHT 3060B’s13aHUn 3BepHYTUCH 40 06CNYroBYyOYOro nNigpo3ainy
BaHky ansa HagaHHsA BigNOBIgHUX LOKYMEHTIB/iHbopMaLlii LWoAo 3MiH.

Y pasi HenigTBepakeHHst KnieHtom B CBO gaHux/iHpopmalii, BU3Ha4YeHMX y LbOMY NYHKTi 5.4.4 onepauis
po3miweHHs Bknagy B COBO He 3gicHIoETbCS.

5.4.5. CTOpOHW OOMOBWKXCH, WO MicLeM cknagaHHst [loroBopy 6aHKIBCbKOroO BKagy € MiCLEe3HaXOMKEHHS
nigpo3ainy banky abo BigaineHHs BaHky, B skoMy 34iNCHIOETLCA 0O6CcnyroByBaHHA KnieHTa.

5.4.6. OdopmreHHs geno3ntHux npoaykTtie B CIOBO 34iMcHI0OETLCA 3 ypaxXyBaHHAM Nporpam NosnbHOCTI
BaHky (y pasi ix HagBHOCTI). YMoBoto ocpopmneHHs B COBO aeno3nTHUX NpoayKTiB 3 ypaxyBaHHSAM nporpamu
NOANbHOCTI ANsi NEHCIOHepIB, € HasBHICTb Yy BaHky konii neHcinHoro noceigyeHHs KnieHTa. Akwo KnieHtom —
NeHCIOHepOM KorMisi MeHCIMHOro noceigyeHHa Ao baHky He Hagasanack, B Takomy pasi KnieHTy HeobxigHo
3BEpPHYTUCb A0 0BCcnyrosyr4voro nigpo3ainy baHky ons HagaHHA Konii JOKyMeHTa.

5.4.7. MMig yac odopmneHHsa goroBopy 6aHkiBcbkoro Bknagy 3acobamm COBO KnieHT, BUKOPMCTOBYHOUM
dyHKuUito nigbopy Aeno3uTy i3 3aCTOCyBaHHAM AENO3MTHOMO KanbKynaTopa, 3a3Hayae cymy, BanoTy BKnaay,
CTPOK pO3MilLIEHHs1 BKNagy Ta obupae BuA (Has3By) Bkraay; obMpae NOTOYHUIN paxyHOK (MnaTikHY KapTky),
BiAKpUTMIA Yy BaHKy, 3 SIKOro 34iNcHIOBaTMMETbCSA Mepekas KOLWTIB Ha BKMaAHWW paxyHOK; BKa3ye agpecy
€NeKTPOHHOI MOowWTKM ANs HagcunaHHa baHkoM enekTpoHHoi dopmu [JoroBopy OGaHKIBCbKOro BKMagy Ta
[oBigkM npo cucTteMy rapaHTyBaHHSA BKNagiB oisvdHMX OcCiO; ckacoBye abo 3anuiae akTUBHOK YMOBY
nponoHradii Bknagy (skwo obpaHui KrnieHTom Bug Bknagy nepegbavae MOXIMBICTb aBTOMAaTUYHOIMO
NPOAOBXEHHSA CTPOKY Aii BKNagy).

5.4.8. [o MOMeHTYy niaTBepMxeHHs onepadil po3milleHHss 6aHkiBcbkoro Bknaay seegeHHam OLM, knieHT
nepes.ipsic OCHOBHI NapameTpu [JoroBopy 6aHKiBCbKOro Bknagy, 30Kpema Taki: Bug (Hassa) Bknagy; cyma Ta
BanTa Bknagy; CTPOK 36epiraHHA KOLWWITIB; PO3Mip MPOLEHTHOI CTaBKW; HasBHICTb / BiACYTHICTb yMOBMU
KanitTanisauii BigCOTKIB; HAfABHICTb/BIACYTHICTb YMOB OOCTPOKOBOIO PO3ipBaHHSA BKragy; PO3Mip NPOLEHTHOI
CTaBKM Mpu OOCTPOKOBOMY pO3ipBaHHi, Yy pasi HasfBHOCTI yMOB [OOCTPOKOBOIO  MPUMNUHEHHS;
HasiBHICTb/BiOCYTHICTb YMOB aBTOMAaTMYHOIO NMPOAOBXEHHS; HASBHICTb/BIACYTHICTb YMOB YaCTKOBOIO 3HATTS;
HasIBHICTb/BiOCYTHICTb YMOB NMOMOBHEHHS BKMNady; MOPSAOK BUNMATV NMPOLEHTIB (LOMICALUSA/B KiHLi CTPOKY);
HOMep MOTOYHOro PaxyHKy AN 3apaxyBaHHA NPOLEHTIB Ta NOBEPHEHHS CyMW BKNaay; agpeca eneKkTpoHHOT
nowiTn, Ha siky baHkom 6yae BignpaeneHun [Jorosip 6aHKIBCbKOro Bknaay B €MeKTPOHHIN dopmi.

5.4.9. CTopoHM gomoBMNUCh, WO niaTeepmkeHHa KnieHtom B CIOBO onepauii po3milieHHsT 6aHKIBCbKOro
BKNaay Ta OCHOBHWUX MapamMeTpiB AoroBopy wnsaxom BBegeHHsA OLM, cigunTb npo nignucaHHs KnieHTom
3asBu Npo BIOKPUTTS BKNAAHOrO (4en03WTHOr0) paxyHKy Ta po3MilleHHs 6aHkiBcbkoro Bknagy (dpopma skoi
po3miweHa Ha OdidinHomy canTi baHky https://ap-bank.com/) Ta yknagaHHsa 3 AT «ATPOMNPOCTIEPIC BAHK»
Horoeopy 6aHKiBCbKOro BkMagy Ha ymoBax, BuknageHux y uin 3asasi, NMpaBunax Ta ymoBax HagaHHSA
BaHKiBCbKMX nocnyr Ans knieHTiB-giandHux ocié B AT « ATPOIMPOCIIEPIC BAHK» Ha ymoBax KOMMNEKCHOro
BaHKiBCbKOro 06CcnyroByBaHHs, YMOBaX BigKpUTTSA BKNagHWX (4eNO3NTHMX) PaxyHKiB Ta 34iIMCHEHHs onepawin
3a uMmmm paxyHkamu Ta Tapudax baHky, 3 akumu KnieHT O3HanMoMMBCH, 3 HUMW MNOrOKYETbCA Ta
3000B’A3yETLCHA BUKOHYBATHU.

5.4.10. MignnucaHa KnieHToM 3a gonomorot enekTpoHHoro nignucy COBO 3asBa Ta BukoHaHe BbaHkom
Oopy4yeHHs KnieHTa Ha nepekas KoLWWTIB 3 NOTOYHOMO Ha BKNagHUn (0eno3nTHUIN) paxyHok KrnieHTa € HanexxHum
nigTBEPOKEHHAM JOAEPKaHHA CTOpoHaMu NncbMoBOi hopmu [oroBopy 6aHKiBCbKOro Bkragy.

5.4.11. CtopoHu gomoBunuce, wo baHk Hagcunae KnieHTy npumipHuk JoroBopy ©aHKIiBCbKOro Bknaay Ta
[JoBigky nNpo cucTtemy rapaHTyBaHHSA BKNagiB disMYHUX OCIO B eNeKTPOHHIN popMi Ha agpecy enekTPOHHOI
nowwTun, BkasaHy Knientom B COBO.

KnieHT mae npaBo 3BepHyTUCb A0 BaHKy 3 MeTo NOBTOPHOrO HanpasfeHHs npuMipHWka [oroBopy Ha
€eneKkTpoHHy nowiTy, Ao KoHTpakT-LeHTpy baHky 3a TenecgoHom 0 800 300 170 (6e3kowuToBHO NO YKpaiHi) +38
(044) 392 93 73.

5.5. BCTAHOBIJIEHHA TA BIOMIHA ABTOMATUYHOIO NPOOOBXEHHA CTPOKY OOIrOBOPY
BAHKIBCbKOIO BKNAAQY B CABO

5.5.1. BcraHoBneHHs abo ckacyBaHHA aBTOMATWYHOrO MPOAOBXEHHSA CTPOKYy (MporoHrauii) Aitoyoro
HoroBopy 6GaHkiBcbkoro Bknagy B COBO 3gificHioeTbes, AKWo BignosigHun [dorosip 6aHKiBCbKOro Bknagy
nepenbavae MOXIMBICTb aBTOMATUYHOTO NPOLOBXEHHS CTPOKY 30epiraHHs KOLUTIB.
5.5.2. BcTaHoBneHHst abo ckacyBaHHS NPOJSIOHraLii, BignoBigHO A0 ymoB [loroBopy GaHKIBCbLKOro BKMagy,
3[INCHIOETBCA OO0 OHS MOBEPHEHHsA Bknagy. Npy UbOMy, AKWIO AaTa MOBEPHEHHS BKMagy npunagae Ha
BUXigHWI (He poboymn) aeHb abo Ha nepwmin pobounn AeHb Micnd BMXiOHOrO (He poBo4Ooro) AHHA, 3MIHUTK
yMOBWM MpornoHrauii 3acobamm CBO MOXNMBO B A€Hb, SKUIN Nepeaye BUXigHOMY (He pobGodomy) OHto.
5.5.3. CTOpOHM [OMOBMIMCb WO NigTBEPAXEHHs KnieHTOM BCTaHOBMEHHS/ CKacyBaHHsSI NPOJSIOHrauii
wnaxom BBegeHHs OLIM, ceigumTb npo HagaHHA KnieHtom o BaHky BignosigHOI nmucbMoBoi 3asBu npo
BCTaHOBIEHHS/BIAMiIHY NpPONOHrayii Bkrnagy, sika € HEBiA' EMHOK YacTuHO [JoroBopy 6aHKIBCLKOro Bknagy.
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5.6. OOrOBIPHE CMMUCAHHA KOLLUTIB 13 PAXYHKIB KNIEHTA HA KOPUCTb KINIEHTA TA/ABO
TPETIX OCIB (PEFYNAPHI MIATEXI)

5.6.1. bBaHkK 3gilCcHI0E JOroBipHE criMcaHHsA KowTiB 3 PaxyHkiB KnieHTa Ha kopucTb TpeTix ocib Ta/abo Ha
BnacHi PaxyHku KnieHTa, siki BigkpuTi B BaHKy um iHWOMY 6aHKy 3i BCcTaHOBMEHOK KnieHTOM nepioguyHicTio Ta
Ha cbikcoBaHy cymy (perynspHi nnartexi), Ha nigcrasi po3nopsiakeHHs KnieHTa Ha 34iNCHeHHS MnaTikKHUX
onepauin, HagaHoro baHky KnieHtom 3acobtamun CLEO.
5.6.2. KnieHT Hagae po3nopsmpKeHHs Ha [OOroBipHE CMMCAaHHS KOLWTIB LWNSXoM cTBopeHHs B COBO
perynsipHoro nnatexy. CTBOPEHHS perynspHoOro nnartexy MOXNMBEe 3 BUKOPUCTaHHSIM PEKBI3WUTIB  paHillie
3gincHeHnx KnieHtom nepekasis B CABO, 3 MOXNUBICTIO 3MiHVM OKPEMUX PEKBI3UTIB (SIKLLIO MOXNUBICTb Takux
3MiH nepegbayeHa 8 CABO).
5.6.3. Mig 4ac cTtBOpeHHsA perynapHoro nnatexy KnieHT BU3HA4Yae pPeKBi3UTW MNATiKHOI IHCTPYKLUIT,
nepioguYHICTb BUKOHAHHS NNaTiKHUX onepauin 3 nepeniky goctynHux B COBO ymoB, Hanpuknag: LWoaeHHo,
LLOTWIKHS, LLOMICSILSA, 3a AOBINTbHUM NEpPiogoM i3 3a3Ha4YeHHAM AaTh BUKOHAHHS MepLUOoi NnaTikHOI onepadii 3
nepekasy KOWTIB Ta nepiogy Ail perynapHoro nnarexy. NovvMHaoumn 3 gati HacCTynNHOI 3a 4ATOl0 3aKiHYeHHS
nepioay Aii peryndapHoro nnartexy, nnaTtikHi onepauil He BUKOHYHOTbLCS.
5.6.4. YcniwHe niagTBEpMXEHH gaHuX, wrsxoM BBegeHHs KnieHtom OLIM, 3 meToto noro aBTeHTUdikaLil
BaHkoM nig yac iHiuitoBaHHS NnaTiXHUX onepadin (CTBOPEHHS, aKTUBaLisi perynsipHoro nnaTtexy) TMmMm camnm
€ HaneXxHMm YMHOM HagaHo 3rofoto KrieHTa Ha BUKOHAHHSA BigNoBIiAHUX NAATKHUX onepauin.
[ns BigknnkaHHs KnieHTOM 3roam Ha BUKOHaHHSA NnaTiXkKHUX onepauin KnieHT Hagae po3nopsamKeHHS LWASXOM
BMAaneHHs, Aeaktuealii BignosigHoro perynspHoro nnatexy B COBO 3 niaTeepmxkeHHam OLIIM.
5.6.5. BaHk npuiiMae 0O BUKOHAHHA PO3MNOPSMAXKEHHS HAa BUKOHAHHS MNaTiXHMX onepauin 3 AHS HacTynHoOro
3a gHeM CTBOPeHHS (akTmBauii) perynapHoro nnatexy B COBO, a po3nopsamKeHHs Npo BiAKNUKaHHS 3roam
Ha BMKOHAHHS MNNATPKHMX Onepauii 3 OHA HaCTYynHOro 3a AHeM BuaaneHHs (geakTuBauii) perynspHoro
nnatexy 8 COBO.
5.6.6. 3a nocnyru nepekasy kowTiB 3 PaxyHKy nig 4ac BukoHaHHA BaHkoMm nnaTikHUX onepadin KnieHT cnnavye
KOMICinHy BuHaropogy BignosigHo Ao Tapudie baHKy, BCTaHOBNEHWX 3a OOCNyroByBaHHS BiAnNoOBiQHOMO
PaxyHKy, 3 IKOro 34iMCHIOETbCA Nepekas.
5.6.7. Wnsaxom ctBopeHHs B COBO perynsapHux nnatexie KnieHT nigTBepaxye, WO BiH O03HAaNWOMIEHUI 3
MpaBunamu Ta ymoBamun HagaHHst GaHKIBCbKUX NOCnyr Ans knieHTiB-gisnyHmnx ocié B AT «AFPOIMPOCTIEPIC
BAHK» Ha ymoBax KoMmnneKkcHoro 6aHkiBCbkoro obcnyrosyBaHHs), Tapudamm baHky Ta NOrompKyeTbCcsa 3 HUMWN.
5.6.8. baHKk BMKOHye nmnaTiXkHi onepauil Ha nigcTtasi posnopsaXeHHa KnieHTa Ha 34iMCHEHHS perynsipHux
nnaTexiB B MeXax 3anuKy KOWTiB Ha PaxyHKy Ta 3 ypaxyBaHHSAM BCTaHOBMEHUX MiMITIB Ha 34iINCHEHHS
onepauin 3a PaxyHkamu, ymoB, yknageHux 3 baHkom [orosopiB, Ta YMHHOrO 3aKOHOL4ABCTBA.
5.6.9. baHk BUKOHYE nnaTixHi onepauii 3 NepiognyHicTIo, BCTaHOBNEHO KnieHTom y po3nopsagkeHHi. SAKwo
HagaHi KnieHTom po3nopsamkeHHs Ha 3A4IMCHEHHS perynsapHMX nnatexis nepeadadatoTb Aekinbka A0roBipHUX
cnucaHb 3 ogHoro PaxyHKy B ogHy gaTty, To baHk BUKOHye nepekasu KowTiB 3 PaxyHKy 3 ypaxyBaHHAM
HasABHOrO 3anuLLKy KOLITIB Ha PaxyHky.
5.6.10. Akwo AaTa BMKOHaHHS NNaTiKHOI onepauii, BignoBigHO A0 BCTAHOBJMIEHOI KIIEHTOM MepiogMYHOCTI
BMKOHaHHS1 PErynspHOro nnartexy, npunagae Ha BuXigHWA (Hepobouyui AeHb), TO BUKOHaHHA BaHkom
nnaTtibkKHOT onepaluii 34iNCHI0ETECA NPOTArOM HACTYMHOMO onepawiiHoro (pobo4voro) gHS.
5.6.11.baHk pobuTb cnpoby BMKOHATW NaTikHY onepadito 3aBxan B dikcoBaHui Yac 09:00. baHk BMKOHYE
nnaTkHy onepaLito TiNbK1 3a YMOBW HAsABHOCTI KOLUTIB Ha PaxyHKy, AOTpUMaHHSA BCiX npoueayp, Ta HagBHOCTI
TEXHIYHOI MOXIMBOCTI BUKOHATK nnaTixkHy onepadito came o 09:00.
5.6.12. BaHk He Hece BignNoOBiAaNbHOCTI 32 HEBMKOHAHHS PErYNSPHOro NNaTexy:

- y pasi HegocTaTHOCTI koWTiB Ha PaxyHky KnieHTa cTaHOM Ha gaTy Ta 4Yac BMKOHaHHS NNaTikHOI
onepawii, y Tomy 4yvcni ans cnnaTy KOMICIMHOT BUHaropoam 3rigHo Tapudis baHky;

- y pasi HeBignoBigHOCTI NnaTiXkHOI onepauii ymoBam, ykrnageHux 3 baHkoM OoroBopiB, BCTAHOBMEHMX
BaHkoM nimiTiB Ha 3AiicHeHHs onepauin 3a PaxyHkamu; HOpMaTUBHO-NPaBOBMM akTaMm Ta YUMHHOMY
3aKOHOAAaBCTBY YKpaiHu;

- y pasi BiAcyTHOCTi y BaHKy TeXHiYHOT MOXITMBOCTI BUKOHATWU NNaTiK CTaHOM Ha AaTy Ta YaCc BMKOHaHHS
nnaTexy.

5.7. NMPUAMAHHA BE3rOTIBKOBUX NITATEXIB HA PAXYHKWU OOEPXYBAYIB B PAMKAX
OOroBOPY NPO NPUAMAHHSA NNATEXIB, YKINAOEHOIO BAHKOM 3 &K

5.7.1. bBaHk, B pamkax gorosopy 3 K, sacobammu COBO 3gincHioe npuiiManHs 3 PaxyHkis KnieHTiB, Bigkpntmx
y banky 6e3roTiBkOBMX KOWTIB Afs MOAAnbLIOrO Mepekady 3 MeTOK onnatyv nocnyr/ToBapy/iHWwmx
nepepaxyBaHb Ha KOPWUCTb OJep)KyBadiB, Bu3HayeHux [JOroBopoM npo npurMMaHHA nnaTexie Ta 3a
pekBsisuTaMu ofepXyBadiB, siKi BU3Ha4aoTbecsa y [JoroBopi Npo NnpuinMaHHs nnatexis B Mexax BCTaHOBMNEHUX
nimiTiB, WO PO3MILLYIOTbCA Ha canTi BaHky.

5.7.2. Tig vac iHiyitoBaHHa KnieHToM nnaTikHoI onepadii B COBO, baHk 3aiicHI0E HanpaBneHHs 3anuty Ao
OinniHroBoi cMcTeMn Ha OTPMMaHHSA paxyHKy Bif ofepXyBada i3 3a3HayeHHsIM napaMeTpiB, AKi BBeAEHI
KnieHTOM nia 4ac iHiyitoBaHHA nnaTexy, Lo OAHO3HaYHO iAeHTUdIiKYyloTb KnieHTa y ogepxyBaya nnaTtexy. Y
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BiANoBiab Ha 3anuT BGinniHrosa cuctema Hagae iHbopmaLilo NPO paxyHoK Big oaepXXyBaya, gka MoXe MICTUTH
cymy 3aboprosaHocTi KnieHTa, nepioa 3a akuin BUCTaBNEHO paxyHoK, AeTani3ayilo HapaxyBaHb, TOLLO.
5.7.3.MNepea niaTBepakeHHAM nnaTikHOT onepadii KnieHT nepesipsie BBe4eHi HUM napamMeTpu, Cymy nepekasy,
CYMy pO3paxoBaHOI KOMICii, Ta NigTBEPAXKYE PO3MNOPSAXKEHHA Ha BUKOHAHHA NNaTiXKHOT onepalil BBEAEHHAM
ourt.

5.7.4. baHKk Mae npaBo y OOroBipHOMY MOPSAKY cnvcyBaTu KowTu 3 PaxyHky KnieHTa Ha cymy iHilinoBaHoi
KnieHToM nepekasy Ha KOpUCTb oAepKyBaya Ta KoMicii baHky, y pasi il HagBHOCTI BignosigHoO oo Tapudis
BaHky, nicnst oTpuMaHHsa NigTBEPMXKEHHS MPO 3apaxyBaHHSA Nepekasy Ha KOpUCTb OTpuMyBada y 6inniHrosin
cucTemi.

5.7.5. BaHk 3piicHioe nepekas nNpuiHATUX Big KnieHTa kowTiB Ha paxyHok ®K B nopsaky, BU3HA4YEeHOMY
ymoBamu [loroBopy npo npuriMaHHsa nnatexis. lNoganeLui po3paxyHkn 3 ogepxxyBadamu 3giicHioe OK.

5.7.6. BaHk He Hece BigNoOBIganbLHOCTI 3a HE 3apaxyBaHHS / HECBOEYACHE 3apaxyBaHHA KOLUTIB HA paxyHOK
ofepXyBaya, 3a He OTpPUMaHHA / HeECBOEYaCcHe OTPUMaHHA ofepXyBayeMm iHdopmalii Npo NPUAHATUMI Big
knieHTa baHkom nepekas Ha KOPUCTb oepXKyBaya, KO HaBeaeHi 06CTaBMHU BUHMKIM HE 3 BUHU BaHky.
5.7.7. WUnsaxowm iHiuitoBaHHSIM MnaTikHOI onepadii KrieHT Hagae cBoto 6e3BiaKIMYHY 3rogy Ha nepegaBaHHs
BaHkoM noro nepcoHanbHMX AaHuX 4o BiNniHroBoi cMcTeMm B Mexax, siki HeobXigHi Ans BUKOHaHHSA nepekasy.

5.8. BIDKPUTTA MNOTOYHOIO PAXYHKY

5.8.1. Bigkputta noto4Horo paxyHky 3acobamu COBO 3piricHoeTbecsa BignosigHO aa [paBun T1a ymoB
HagaHHA GaHKiBCbkUX nocnyr Ans KnieHTtiB-isnyHmnx ocid B AT «AMPOIPOCIIEPIC BAHK» Ha ymoBax
KOMMMNEKCHOro GaHkKiBCbKOro obcCryroByBaHHsi, YMOB BIOKpUTTS Ta ODCNyroByBaHHS MOTOYHWUX PaxYHKIB Ta
3[iiCHEeHHS onepauin 3a uumKn paxyHkamu, Tapudis baHky Ta 3 ypaxyBaHHSAM YMOB 34iMCHEHHS onepauin B
COBO, BnsHayeHnx uumm Ymosamum BukopuctanHs COBO.

5.8.2. BigkputTa NnoTo4HOro paxyHky 3acobamm COBO 3gincHioeTbCs NpoTarom onepadinHoro Yacy baHky,
a 3a HasIBHOCTI TEXHIYHOT MOXIMBOCTI B NicnsionepawinHniA Yac Ta y BuxigHi (He poboui) aHi.

5.8.3. YMOBOIO BigKpuTTS NOTOoYHOro paxyHky B CIBO 3okpema €:

- o3HanomMneHHa KnieHTom 3i amictom lNMpaeuna, YmoB, 3asiBu Npo BigKpUTTs MOTOYHOroO paxyHky (Jorosopy),
3 [loBiakol Npo CUCTEMY rapaHTyBaHHS BKMagiB pisndHMX OCib, a TakoX NigTBEPAXEHHS OTPUMAaHHSA Ta
O3HANOMITEHHS 3 LUMMW JOKYMEHTaMMU LUMSXOM BCTAHOBIIEHHS MO3HAYKW Y BiAnoBigHOMY Moni;

- niaTBepMkeHHA KnieHToOM akTyanbHOCTI HagaHux A0 BbaHKy gaHuX LWASXOM BCTAHOBMEHHS MO3Hayku y
BigNoOBigHUX nonsax. Y pasi 3MiHu uux gaHux, KnieHt 3060B’a3aHnin 3B8epHYyTMCh 40 06CNyroByO4Oro nigpo3ainy
BaHky Ana HagaHHA BiONOBIOHUX AOKYMEHTIB/iHopMaLil LWoao 3MiH.

Y pasi HenigTBepakeHHss KnieHtom B CBO gaHux/iHbopMalii, BU3Ha4YeHMX y LibOMy NyHKTI 5.8.3 BigkpuTTS
pPaxyHKy He 3[0iACHIOETbCA.

5.8.4. Tig yac BigkpuTTss NOTOYHOro paxyHky 3acobamu COBO KnieHT BM3Ha4ae BamOTy paxyHKy; BKasye
agpecy eneKkTpoHHOI NowWwTK Ansa HagcunaHHa baHkom enekTpoHHoT chopmu [loroBopy 6aHKIBCbKOro paxyHKy
Ta [JoBigkM Npo cMcTemy rapaHTyBaHHA BKNagiB gisu4Hux ocib.

5.8.5. CtopoHu gomoBUNnCH, WO niaTeepmxkeHHsa KnieHtom B CABO onepadii BiAKPpUTTA NOTOYHOIO paxyHKy
wnaxom BBefeHHsa OUIM, ceigumTb npo nignucaHHa KnieHToM 3asiBU Npo BiAKPUTTA MOTOYHOrO pPaxyHKy
(dbopma sakoi posmiweHa Ha OdidinHomy cawnti baHky https://ap-bank.com/) Ta yknagaHHa 3 AT
«APOTPOCTIEPIC BAHK» [JoroBopy 6aHKiBCbKOro paxyHKy Ha yMOBax, BUKNageHux y Ui 3assi, Mpasunax
Ta yMOBax HagaHHs BaHKiBCbKMX nocnyr Ans knieHTiB-gisudHux ocid B AT «ATPOTMPOCIIEPIC BAHK» Ha
YMOBax KOMMEKCHOro GaHKIiBCbKOro 0OCMyroByBaHHSA, YMOBax BiOKPUTTS Ta OOCNYroByBaHHS MOTOYHUX
paxyHKiB Ta 3[4iCHEHHS orepauin 3a uMMn paxyHkamu 1a Tapudpax baHky, 3 akumu KnieHT o3HanomumBcs, 3
HUMW NOrOAXKYETLCSA Ta 3000B’A3YETHCS1 BUKOHYBATH.

5.8.6. CtopoHu gomoBunuck, wo baHk Hagcunae KnieHTy npumipHmk [JoroBopy GaHKIBCbKOro paxyHKy Ta
[JoBigky Npo cucTtemy rapaHTyBaHHA BKNagiB disM4HUX OCIO B €NeKTPOHHIN (Popmi Ha agpecy eneKTPOHHOI
nowwtn, BkasaHy Knientom B COBO.

5.8.7. Croponun norogunu, wo lignucaHa Knientom 3asgsa Ta Bigkputuin baHkoMm PaxyHOK € HanexHum
nigTBEPOKEHHAM JOAEPXKAHHSA CTOPOHaMM NMMCbMOBOI doopmMu [loroBopy 6aHKiBCbKOrO paxyHKy.

5.8.8. KnieHT mae npaBo 3BepHyTUCb A0 BaHKy 3 MeTOo NOBTOPHOro HanpaBrneHHa npuMmipHuka [JoroBopy
Ha enekTpoHHY nowTy, Ao KoHTpakT-ueHTpy BaHky 3a TenedoHom 0 800 300 170 (6e3kowITOBHO MO YKpaiHi)
+38 (044) 392 93 73.

5.9. NIPABA TA OBOB’A3KN CTOPIH

5.9.1. baHK 3000B’sI3aHUN:

5.9.1.1. 3abesnedyBatn goctynHicte COBO B mepexi IHTepHeT, a TakoX (YHKUIOHYBaHHS cuctemn 3
ypaxyBaHHsM Lux YMoB Ta [NpaBun B Mipy CBOiX TEXHIYHMX MOXITMBOCTEN Ta skocTi pobotn COBO;

5.9.1.2. MNpuimaTn OO BUKOHAHHA Ta BUKOHYBaTW €NeKTPOHHI AokyMeHTU KnieHTa, niaTBepakeHi naponem

57


https://ap-bank.com/

MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

Oourl, Ta HagasaTu iHWI Nocnyru, y T.4. iHOpMaLiHi, 3rigHO 3 NepernikoM 3asHadeHUM LMK npasmunamm Ta
YMoBaMu Ta B Mipy CBOIX TEXHIYHMX MOXNUBOCTEN Ta akocTi poboTtn CABO;

5.9.1.3. He posronolyBaTu TpeTim ocobam iHbopMaLito Lwoao AisnbHocCTi Ta hiHaHcoBOro ctaHy KnieHTa, sika
cknagae 6aHkiBCbKy TaeMHMUto KnieHTa, 3a BUHATKOM BUMafKiB, nepeabavyeHmx YMHHUM 3aKOHO4aBCTBOM Ta
BHYTPILLHIMW HOPMaTUBHUMU OOKYMEHTaMun baHky.

5.9.2. BaHK Mae npaBo:

5.9.2.1. Po3wuptoBaTtu nepenik nocnyr, siki HagatoTecst baHkom 3a gonomoroto COBO.

5.9.2.2. B 6ygb-aKnii Yac 3a BNacHO iHILiaTUBOK Ta Ha BNACHUA po3Cyd 3MiHUTM YMOBW OOCTyny Ta/abo
kopuctyBaHHa COBO 3 nosigomneHHaM npo Taki 3MmiHM KnieHTa y nopsagky, nepegbaveHomy ummmn
MpaBunamu.

5.9.2.3. Bumaratn Big KnieHTa gogaTtkoBi JOKYMEHTI Ta Bi4OMOCTI, WO AaloTb 3MOry BM3HAYMTM MeETy Ta
€KOHOMIYHWUI CeHC hiHaHCOBUX onepaliin Ta 3ynMHUTM NpoBeAeHHs hiHAaHCOBUX onepaLin 3a paxyHKammu
KnieHTa y pasi HeHagaHHs Ha 3anuT baHKy yTOUHEeHHS iHhopmauii 3rigHO BUMOT 3aKOHOOAaBCTBA YKpaiHu.
5.9.2.4. 3abnokysatu goctyn KnieHta go COBO y pasi HacTaHHa 6yAb-aKOi 3 HACTYMHUX YMOB:

- 3aiicHeHHs 3 (TpbOX) nocninbk HeBaanux cnpob Beoay NepcoHanbLHOro Naponio;

- 3niricHeHHs KnieHTom fin, wo nepelwkomkatoTb BukopuctadHio COBO iHwuMu KoprctyBavamu;

- Ha nigcTaBi 3asBW/3BepHeEHHS KnieHTa.

5.9.2.5. brnokyeaTtn goctyn go COBO y pasi BukopuctaHHs KnieHToM ansi 34iNCHEHHS 4OCTYNY TEXHIYHUX Ta
nporpaMHux 3acobiB, WO He BignoBigatTb BMMoram baHKy, abo BUMHEHHS1 KnieHTOM iHWMWX Aii, Wo He
BignoBigatoTb BUMoram lNpaBun, a TakoxX 3 MeTO 3AINCHEHHA NPOMINaKkTUYHMX Ta PEMOHTHUX pobiT. Kpim
Toro baHk mae npaBo 6GnokyBatM pgoctyn go COBO npu HasBHOCTIi 06CTaBuWH, €Ki cBig4aTb npo
HecaHKuioHoBaHe/ HenpaBoMipHe BukopuctaHHa CABO abo BUMHWKHEHHS y BaHky migo3pum Wwoao MMoBipHOT
3arpo3n HesakoHHoro BukopuctaHHa COBO.

5.9.2.6. BigmoButn KnieHty y npuiimaHHi Ta/abo BMKOHaHHI EneKTpoHHOro [OKYMeHTYy, HagaHoro 3a
ponomoroto COBO.

5.9.2.7. 3gincHioBaTn MmoaepHisadito cuctemmn COBO Ta/abo BnpoBagKyBaTH 1i GinbL AOCKOHAani BepCil.
5.9.2.8. 3gincHioBatn TmuacoBy 3ynuHky COBO ansa npoBefeHHs NpodinakTUyYHMX pobiT, Mpu LbOMy
3a3HauveHi aii He NOTpPebyoTb NonepeaHbOro NOrogKeHHs KnieHTiB;

5.9. CnnucyBaTtu B AoroeipHoMy nopsiaky 3 PaxyHky KnieHTa Wwnsaxom 4OroBipHOro CnmcaHHs BapToCTi MOCNyr,
HagaHmx BaHkom 3rigHo 3 Tapudamm baHKy y CTpoku, po3mipax i nopsigky, BU3HAYeHUX BignoBigHO OO
[orosopy, Npasun, YmoB Ta Tapudis.

5.9.3. KnieHT 3060B’A3aHuUM:

5.9.3.1. flotpumyBaTucs nonoxeHb gaHux MNpasun npu poboTti B cuctemi COBO.

5.9.3.2. [ins npoBegeHHs Knientom B COBO onepauin 3a cBoim/imm PaxyHkom/amu, a TakoxX OTpMMaHHS Big
Banky iHdopmauiiHnx nocnyr, Hagatm Ao baHky Bu3dHayeHy BbaHkoMm iHOpmauilo 3 METOK YCMilHOro
npoxomkeHHs Knientom npouenypu AsTeHTudikauii B cuctemi; BudHadeHy COBO iHdopmauio 3 meToto
cTBOpeHHs1 baHKoMm Bif iMeHi Ta B iHTepecax KnieHTa nnaTikXHUX iIHCTPYKLiA B eNeKTPOHHIN hopMmi.

5.9.3.3. HagaBatu BaHky iHwWYy iHpopMmauito, sika HeobxigHa BaHKy, 3 MEeTO HaneXHOro BUKOHAHHS CBOIX
30008B’s13aHb 3a uumu MNMpasunamu.

5.9.34. B cBoix npaBoBigHOCMHax 3 bBaHKOM BMKOPWUCTOBYBaATM E€MEKTPOHHMI  nignuc  npwu
nignucaHHi/nigTBEpMpKEeHHi  Oyab-AkUX  OOKYMEHTIB, onepauid, yrog (npaBouuHiB) KnieHta, wo
iHiLitoIOTbCA/YKNaaaTbCA B €NEKTPOHHOMY BUMNAA,.

5.9.3.5. 3giricHioBaTn onnaTy nocnyr, HagaHux baHkom, 3rigHo 3 Tapudamu BaHky y CTpoku, po3mipax i
nopsaaky, BU3HayeHux BignosigHo Ao Jorosopy, Npasun ta Tapudis;

5.9.3.6. He 3gincHioBatn B COBO gii, Wwo MoxyTb NpU3BeCTH 40 HEMOXITMBOCTI iHWMM KopucTyBavam NoCTiNHO
abo TMmyacoBo BukopuctoByBaTn COBO.

5.9.3.7. Hectn pu3uk i BClO BiAnNoOBiganbHICTb 3a HecaHKLUioHOBaHe BuKopucTaHHs JloriHa, NepcoHanbHoro
naponto Ta naponto OLIM.

5.9.3.8. BukoHyBaTK iHWi, BU3Ha4eHi MNpaBunamu 4n ymoBamu NpoaykTiB 000B’A3ku KrnieHTa, 3okpema wono
onepadin, wo 3aincHiootbea Knientom B COBO;

5.9. BukopuctoByBatu cuctemy CIOBO BUKMOYHO NS onepauid, He MOoB’A3aHuX 3i 34IMCHEHHSM
NiANPUEMHNLBKOI AisiNbHOCTI, He3aneXXHoT NPoeCiNHOT AisiNbHOCTI, Ta HE3AKOHHOT AiANbHOCTI.

5.9.3.10. 3abe3neuntn HeJoOCTYMHiCTb AaHuX ABTeHTMdiKauii (iHAMBIgyanbHOI obnikoBoi iHdopmaLii) ans
TpeTix ocib, y T.4. YUnNeHiB poaMHK, 30KpeMa He 30epiratu Ui AaHi y BinbHOMY OOCTyNi HAa Byab-9KOMy HOCIi
(nanepoBoOMy, €ENEKTPOHHOMY TOLLO);

5.9.3.11. Y Bunaaky nigo3pu Woao HeCaHKLiOHOBAHOro AOCTyNy A0 iHAUBIAYyanbHOI 06nikoBoi iHopMaLii, a
TakoX y BMNagKy BTpaTu (Kpagikku) iHOuBigyanbHoi 06nikoBoi iHpopmauii Ta/abo MOBINbHOro NpPUCTPOLO,
HOMep SIKOro Bu3HayeHun y [oroBopi/3asBi Ha nNigknioyeHHs, abo npu BUSBMEHHI BUNAAKIB 34iNCHEHHS 3a
paxyHkom (-amu) KnieHTa onepadii, Wwo He Oynu HMM CaHKLiOHOBaHi, UM B Oyab-sKMX iHLIMX BUNagkax
KoMnpowmeTauii iHaMBigyanbHOi 06NiKoBOi iHopMaLii HeranHo 3BepHyTUCH Ao baHky;

5.9.3.12. MNpwu 3BepHeHHi TenecdoHom Ao BaHky KnieHT 3060B'A3aHu Hagaty AaHi ANA BCTAHOBMEHHS AOr0O
ocobu (npouenypa igeHTM@iKauil) Ta Ha BMMOry npauiBHuMka BigaineHHs BbaHky/KoHTakT-ueHTpy Hagatu
aodaTtkoBi BigoMocTi npo cebe.
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5.9.3.13. BukopuctoByBat Ha MOBINbEHOMY NPUCTPOI (CMapTdOH, NMaHLEeT TOLLO), HA SKOMY BCTaHOBMNEHO
MoGinbHWMIA 3aCTOCYHOK), MepcoHanbHOMY KOMM'loTepi (Ha skoMmy BcTaHoBneHo Web-mopyne) cydacHe
aHTMBIpyCHe nporpamMHe 3abeanedyeHHs i CBoe4acHO BCTAHOBIIOBATU Ha HbOrO OHOBIIEHHS aHTUBIPYCHMX Oa3.
5.9.3.14. KnieHT NOrogxyeTbcsa 3 TUM, WO PO3yMi€ BCi pU3nKK, NoB'a3aHi 3 BukopuctaHHam COBO B uinomy;
PO3rofioleHHAM iHOUBIQYanbHOT 00nikoBOi iHdopmauii: JloriHa, MNMepcoHanbHoro naponto, naponsa OLI, a
TakoX 6yab-skoi iHbopMaLii NpPo CBOI paxyHKK, WO € 0aHKIBCbKOI TAEMHULLEIO Ta NPW 34IACHEHHI JOCTyNy A0
CIOBO He 3 BnacHoro koMmn'totepa abo MobinlbHOro NPUCTPOID, Ta HECE BCHO BigMNOBiAanNbHICTb 3a Taki BUNagKu;
HEeCaHKLUiOHOBaHMM Ta HeHarneXxHnM BUKOpUCTaHHSAM JloriHa, MNepcoHanbHoro napons, napons OL Ta Hece
BiANOBiAANbHICTL 3a 30UTKW, 3aBAaHi LMMKU OisMK, HEMNOBIAOMMNEHHSAM abo HeCBOEYaCHUM MOBIAOMMEHHSM
Hum BaHky wono 3miHu diHaHcoBoro Homepa TenedoHy. Mpu ubomy KnieHT Hece BClO BiANOBIiAanbHICTL Ta
3BinbHAEe BbaHk Big 6yab-siKOi BiANOBIAANBHOCTI, WO MOXEe BUMHUKHYTWU Y 3B'A3KYy 3 BignpaBneHHAM BbaHkom
naponto OLI Ha roro nonepeHin ciHaHcoBMI HOMep TenedoHy; 3i 3aincHeHHam goctyny go COBO uepes
poboye micue (komn'toTep, MOBIMBHUI MPUCTPIA TOLWO), WO He obnagHaHe 3acobamu aHTMBIPYCHOro Ta
MEpPEeXEeBOro 3axucTy, Ta 3 TuUM, L0 Hece BCH BignoBiganbHICTb Ta 3BiNbHAE baHk Big Oyab-akoi
BiANOBiganbHOCTI, NOB'A3aHOI 3 BiCYTHICTIO aHTMBIPYCHOrO Ta MEPEXEBOr0 3aXUCTY.

5.9.3.15. MNepep ninTBepaxeHHsiM onepauii B COBO nepeBipuTtn Ta nepekoHaTuch, Wwo CMC-NoBigoMNeHHs 3
OouI signpaBsneHo baHkom (Mae 6yt 3a3HauveHo AP BANK).

5.9.3.16. Y BunagKky BUHWKHEHHS OyAb-AKMX Nigo3p LWOAO HEAOTPMMaHHSA (HEBUKOHaHHS) YMOB, BU3HAYeHMX
MpaBunamu/yYmMoBamu, a TakoX y pasi HagxogkeHHst Ao KnieHta 3anuTy Big 6yab-sikoi ocodu (y T.4., Ha4ebTo
Big baHky 3aranom abo Big okpemoro npauiBHuka baHky) Woao po3kpuTTa (NOBIGOMMEHHS, nepeaadi ToLwo)
KnieHTom noro iHgueigyaneHoi 06nikoBoi iHpopmaLii, 4n B Oyab-SKMX iHWKX BUNagkax KomnpomeTadii JaHux
noBigoMuTH Npo ue baHk.

5.9.3.17. 3airicHioBaTK cnNnaTty KOMICIii Ta iHLWMX nraTexiB BiANoBigHO yMOB 6aHKiBCbKOro obcryroBpyBaHHs, a
TakoX 34iMcHoBaTK onnaty 6aHKiBCbKMX MOocnyr, HagaHux 3a gonomoroto CAOBO, BignoBiAHO 4O YMHHMX Ha
MOMEHT HagaHHs BaHkom BignosigHoi 6aHkiBCbKOT nocnyru Ta Tapudis baHky Ha Taki nocnyru;

5.9.3.18. JotpumyBatuca Bumor baHky wopo 3abesneyeHHs Oe3nekn Ta HanexHoro ob6cnyroByBaHHS
KnieHTiB, B TOMY 4mnchi, Npyu OTpUMaHHi 0yab-skoi 6aHkiBCcbkoi nocnyru 3 gornomoroto COBO.

5.9.3.19. CBoe4acHO BCTaHOBMOBATM OOCTYMHI OHOBMEHHSI OnepauiHoi cUCTEMM i AogaTKiB HA CBOEMY
MOOINbHOMY NPUCTPOI Ha AIKOMY BCTaHOBNEHO MOGiNbHMI 3acTocyHok baHky Ta 3ginicHioeTbes Bxig B COBO,
ANsi HanNeXxHoro oTpumaxHsa nocnyr yepes COBO.

5.9.3.20. Mpwu 3miHi PiHaHcoBoro Homepa TenedoHy KnieHT 3060B’93aHuI HagaTu 6e3nocepeaHbo Ao baHky
/ BipgineHHs 3asBy npo 3MiHy hiHaHCOBOro Homepa TenedoHy.

5.9.3.21. KnieHT caMOoCTilnHO Mae 3abe3neunT HeQOCTYMHICTb AN TPETIX 0Cid BUKOPUCTaHHSA KoMGiHaLil horo
JloriHa Ta MepcoHanbHoro naponto Ta naponis OLIMM.

5.9.4. KnieHT mae npaBo:

5.9.4.1.0cobucTo kopuctysaTtncsa COBO (nuwe disnyHa ocoba, sika yknana 3 baHkom gorosip).

5.9.4.2. 3gincHioBatn goctyn Ao COBO y 6yab-AkuiA Yac 3a BNacHNUM BaxaHHAM 24 roanHu 7 OHIB Ha TUXAOEHb.
5.9.4.3. Y 6yaob-aKkuiA Yac 3a BnacHUM bGakaHHAM Ta Ha BrIacHWU po3cys 3MiHUTK NepcoHanbHWn Naponeb.
5.9.4.4. ®opmyBaTu, NiaTBEpOKYBaTU Ta HagasaTn baHky 3a gonomoroto CABO enekTpoHHI JOKYMEHTH;
5.9.4.5. 3a BnacHuM 6akaHHAM 3MiHUTK hiHAHCOBWIN HOMep TenedOoHY LINSAXoM 6e3nocepeaHbOro 3BEPHEHHS
0o baHky Ta HagaHHS BiANOBIAHOT 3a5BMW.

5.9.4.6. CaMOCTIiiHO 3filCHIOBaTW yNpaeniHHA niMiTamu J0OO0BOI aKTMBHOCTI Ha MNAATPKHUMKU KapTkamu B
MeXax MakCuManbHO MOXIMBUX MiMITiB, BCTaHOBIIeHUX baHkoMm.

5.9.4.7. Y 6yab-sKMn 4Yac 3a BriacHolo iHiuiatueBol 3abnokysatn goctyn go COBO wnsxom 3BepHeHHs ao
KoHTakT-ueHTpy BaHky.

5.10. FAPAHTII, BIANOBIQANBHICTb TA IHLWI YMOBU

5.10.1. BaHk He Hece BignosiganbHocTi neped KnieHToM y BUnaaky, SKLWo nopyLeHHss BaHkoM nonoxeHb Lmx
MpaBun cTano Hacnigkom TexHidHMXx 360iB y poboTi anapaTHWX i NnporpamHmMx 3acobiB, ski 3abe3neyvyloTb
NPoBeAEHHS onepavii.
5.10.2. KnieHT Hece BignoBiganbHIiCTL 3a BCi onepadii, iHiLiNOBaHi, 34iNCHEHi 3 BWKOPWUCTaHHAM Ta 3a
pornomoroto COBO, B TOMYy uumcni KnieHT Hece BCi pu3uku, nNOB’A3aHi i3 3[iACHEHHAM ornepauii 3
BuKopuctaHHam CABO.

5.10.3.KnieHT 3a8Bns€e Ta NOroaXyeTbCca 3 TUM, LLIO HECE MOBHY BiAMOBIAANBHICTL 3a 30MTKW, 3aBAaHi baHky,
KnienTty abo TpeTin ocobi BUKOHaHHAM BaHkom nnaTixxHOT iIHCTPYKLUIT, niaTBepmxeHoro naponem OLIM.

5.10.4. KnieHT caMoOCTiiHO i B MOBHOMY 0OCsi3i Hece BiAMOBIgANbHICTL 3@ BCi HACMigKW, CNPUYMHEHI
3[iicHeHHAM AocTyny Ta/abo iHiuitoBaHHSAM nnaThkHMX onepadin TpeTimu ocobamu, y pasi OTpMMaHHS HUMM
iHdopmauii npo JloriH, MNepcoHanbHuin naponb 4v naponb OLI B 6yab-akui cnocib, 3okpema ane HEBUKITIOYHO
yepes Oe3nocepenHe 3 HEOOEPEXHOCTI UM 3 Bigoma MoBigomneHHs KnieHTom 3a3HadeHoi B LIbOMY MYHKTI
KOHpigeHUinHOT iHdbopMaLii TpeTim ocobam, nigbopy TpeTimm ocobamu JloriHy Ta naponis, TOLLO.

5.10.5. Y Bunagky HeBUMKOHaHHsSI KnieHTOM MoknageHux Ha HbOro OOOB’A3KIB, MOB’A3AHNX 3 BUKOPUCTAHHSIM
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COBO, BsignosigHO Ao uux lMpaBun, WO Npu3Beno Ao 3anodisHHs baHky 36uTKiB, A0 AKMX NPUPIBHIOOTLCA
rpoLLoBi cymu, BunnayeHi baHkom 3a Hacnigkamy 3aCTOCOBaHMX KOHTPOMOKUYUMU AepXXaBHUMU OpraHamu
biHaHCOBUX CaHKLi Ta/abo NO30BHMX 3asiB YM NPETEH3IN, Npea siBneHnx no baHky 3 6oky KrnieHTa abo TpeTix
ocib, BiAHOCHO onepadin 3a paxyHkamu, KnieHT cnnadye baHky wtpad y NOBHOMY po3Mipi Takmx 30UTKIB 3a
KOXXHUI BUNAOoK NOpPYLUEHHSI CBOIX 3000B’A3aHb.

5.10.6. 3rigHO 3 nonoxeHHsaMu Lmx [NpaBun KnieHT niaTBepaKye, WO BiH B MOBHIN Mipi 03HanommneHun 3
NONTOXXEHHSAMM 3aKoHo4aBCTBa YKpaiHM y cdepi KpumiHanbHOT BignoBiganbHOCTI 3@ BUMHEHHS 4iK, WO MalTb
0O3HaKu WaxpancTea Ta/abo waxpancTea 3 PiHaHCOBUMU pecypcamu.

5.10.7. KnieHT nigTBepaXye CBOE PO3YyMIHHA | 3rogy 3 TUM, WO NiABULLEHI PU3NKM 3@ BUKOPUCTAHHSA
iHopmauiiHMx pecypciB IHTepHeT Hece KnieHT, B TOM Yac, sk baHk He Hece BignoBiganbHOCTI 3a 6yab-AKi
BTpaTh abo 36UTKM, SKUX NPSAMO Yn onocepekoBaHO 3a3HaB KnieHT um TpeTi ocobu BHACMiAOK BUKOPUCTaHHS
iHpopMaLiiHUX pecypciB IHTEPHET YN HEMOXKITMBOCTI IX BUKOPUCTAHHS.

5.10.8. baHk Hece BignoBiganbHICTb 3a iIHPOPMYBaAHHS KITiEHTa NPO CUCTEMY rapaHTyBaHHS BKNaaiB isnyHmnx
ocib, wo 3gincHieTbcss baHkom B TOoMy uucni 3 BukopucTaHHaM COBO: o3HamomneHHs 3 [osigkoto npo
CUCTeMY rapaHTyBaHHS BknagiB @isnyHux ocib, iHwumn ymoBamu. [ligTBepaxeHHss KnieHTa npo
O3HamomIieHHs 3 [1oBiOKOK MPO CMCTEMY rapaHTyBaHHs BkragiB ¢isnyHux ocid B COBO B eneKkTpoHHOMY
BUMAA4I, BBAXXaAETbCS NignMcaHMM BnacHopy4yHum nignucom KnieHta.

VI. YMOBU HAOLAHHSA TA OGCNYIrOBYBAHHA KPEOUTY ANA 3AINCHEHHA ONEPALIN 3
BUKOPUCTAHHAM ENEKTPOHHUX MINATDKHUX 3ACOBIB

Lli YmoBn HapaHHA Ta OOCMNyroByBaHHS KpeauTy Ans 34iNCHEHHS onepauii 3 BUKOPUCTaHHAM
ereKTPOHHMX NNaTixHMX 3acobiB (Hagani - YMoOBU) BU3HAYatoTb 3aranbHi yMOBM Ta NOpsaaok HagaHHA baHkom
KpeauTy, CTPOK KpeanTyBaHHS, MOPSAOK HapaxyBaHHS NMPOLEHTIB 3a MOro KOPUCTYBAHHSA, CTPOKM Ta Nopsgok
noraweHHs 306oB’a3aHb 3a Kpegutom Ta iHwWOi 3aboproBaHocTi, NnpaBa Ta obos‘a3km KnieHta Ta baHky, ix
BiQNOBIOANbHICTb, @ TaKOX iHWi ymMoBW, Ta € nybniyHow npono3uuieto (ocepTol), ska po3milieHa Ha
ogoilinHomy cawnTi baHKy Ta y npuMilleHHi ycTaHoBW/BigaineHHs BaHky, pa3om i3 3asiBol0 - aHKETOH Ha
BIOKPMTTSI NMOTOYHOIO PaxyHKy i BUAady MnaTiKHOI KapTKM 3 Yinom Ta TexHonorieto payWave (B 6ygp — Skin
pegakuii YnHHi y BaHKy Ha MOMeHT i nignucaHHs, gani 3asBa-aHkeTa) fka MICTUTb YMOBW KpegouTy abo
3asBolto - aHKeTo Ta 3asiBOI0 NPO BCTAHOBIEHHS KpeaUTHOro NiMiTy Ans 34iiCHEHHS onepauin 3 NnaTiKHOM
KapTKol, a Takox [NpaBunamu Ta ymoBamMu HagaHHSA GaHKIBCbKMX MOCNyr Anst KNieHTiB-disnyHux ocié B AT
«ArPOTPOCTIEPIC BAHK» (gani - MNpasuna) ta Tapudamu Ta ctaBkamu baHky, cknagaiTe KpeantHuwn
AOroBip.

KpeanTHuin gorosip yknageHun y BignoBigHOCTI Ta Ha ymoBax [loroBopy KOMMMEKCHOro 6aHkiBCbKoro
obcnyroByBaHHS Ta € MOro HEBIA‘€EMHOK YAaCTUHOLO.

KpeauTHuin 0orosip BBaXaeTbCH YKNageHum B AeHb oTpuMaHHs baHkom 3asBu-aHkeTn abo 3assu- npo
BCTaHOBMEHHS KPEAWUTHOrO NiMITY ANs 34INCHEHHS onepauiv 3 NnaTixKHOK KapTkoto (gani — 3assa).

6.1 3aranbHi NonoxeHHA

6.1.1.baHk Hapae Knienty Kpeaut B bopMmi BigHOBMOBaNbHOI KpPeAUTHOI MiHiT LUMASXOM BCTaHOBMEHHS
KpeauTHOro NiMiTy, Skni Moxxe 6yTn BUKOPUCTaHUI NS 34iINCHEHHS TOTIBKOBMX Ta 6e3roTiBKOBMX onepadin.
6.1.2. Kpegut HagaeTbCs Ha CnoXuBMi Lini.

6.1.3. baHk Hagae KnieHTy KpeauTt B cymi, L0 He nepeBuLLlye BCTaHoBNeHoro baHkom KpeantHoro nimiTy.
Mpu ubomy, KnieHT NpoTAroM CTPOKY KpeauTyBaHHS Mae npaso nicns noBepHeHHs KpeauTy abo horo 4acTuHm
oTpumysaTu KpeauT 3HOBY B Mexax ycTaHoBrneHoro baHkom KpegutHoro nimity.

6.1.4. BctaHoBneHHs KpeAuTHOro nimMiTy Ta BMU3HAYEHHA MOro po3Mipy 34IACHIOTLCA 3rigHO pPilleHHS
yrnoBHOBaXxXeHoro opraHy baHky Ta Ha nigcrtasi BigomocTten HagaHux baHky KnieHtom. Mpy npunHATTI pilleHHs
npo BCcTaHoBreHHA KpeanTtHoro niMitTy baHk kepyeTbCs BHYTPILLHIMY HOPMATUBHUMM JOKYMeHTaMun baHky Ta
YMHHUM 3aKOHOAABCTBOM.

BaHk Mae npaBo ameHLwyBaTK abo 30inbLyBaTn po3mip KpeguTHoro nimity, B ToMy Yncni 3a 3anutom KnieHta.
KnieHT Hagae npamy Ta 6e3ymMOBHY 3rody LWOOO MPURHATTS Oydb-sikoro po3mipy KpeauTHoro nimity,
BCcTaHoBneHoro baHkom Ta nosigomneHoro KnieHTy wnsaxom HagicnaHHa SMS-nosigoMneHHs Ha diHaHCOBUIA
Homep MoOGinbHoro TenedoHy KnieHTa.

Mpo BigmMOBY y BCTaHOBMeEHHi/3MiHi po3mipy KpeawuTtHoro nimiTy BaHk nosigomnsie KnieHta 3acobamwu
€IeKTPOHHMX KOMYHIKaUiNHUX cuUCTeM, 30KpeMa 3aTenedoHyBaBLUM Ha iHAHCOBUA HOMep MOOINbHOro
TenedoHy KnieHTa.

6.1.5. 3060B’a3aHHA BbaHKy 3 KpeaMTyBaHHA BMHUKaE B AeHb HagaHHs (BCTaHOBMeHHS) baHkom KpeamTHoro
nimiTy, BignoBigHO A0 pilleHHsa YNoBHOBaXeHoro opraHy baHky npo HapgaHHA Kpeauty.

CTpoK KpeanTyBaHHS CTaHOBUTbL 12 MicsLiB Big AaTy BCTaHOBMeHHS baHkom KpegutHoro nimity.

3i cnnuMBOM BKasaHOrO CTPOKY, CTPOK KpeauTyBaHHsS MPOAOBXYETbCA KOXHOIO pady Ha HacTynHi 12
KaneHgapHVX MicAUiB Ta Ha ymoBax, BU3HavyeHuX KpeguTHUM OOroBOpoM, Yy pasi BiACYTHOCTI 3anepeyeHb
Oyab-aKoi i3 CTopiH.

Mpo nNPUNUHEHHS KpeauTyBaHHA Yy 3B'A3KYy 3i CMMAMBOM CTPOKY KpeauTyBaHHSA (4eproBoOro CTPOKY
KpeantyBaHHs) BaHk iHdopmye KnieHTa He MeHwe Hik 3a 15 (M’ATHagudaATh) KaneHgapHUX AHIB 4O Aatu
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3aKiHYEHHS1 CTPOKY KpeauTyBaHHA. CTOpOHM MOroavnu, WO Take MOBIAOMMNEHHS 34IMCHIOETLCHA 3acobamu
€MNeKTPOHHMX KOMYHIKaLinHnx cuctem (SMS-iHdopmMyBaHHA Ha hiHaHcoBuMI HoMmep TenedoHy KnieHTa Ta/abo
afpecy €enekTPOHHOI nowTn, HagaHoi KrieHTom go BbaHnky Ta/abo wnsxom BigobpakeHHs BignoBigHOT
iHpopmauii B ocobmcTtomy kabiHeTi KnieHta B Cuctemi guctaHuiiHoro 6aHkiBcbkoro obcnyrosysaHHst AP Bank
Ta / abo 3aTtenedoHyBaBLUM Ha diHAHCOBUIA HOMepP MobBinbHoro TenedoHy KrieHTa Towo).

Y pasi NpUNUHEHHS KpeauTyBaHHS y 3B’S13Ky 3i CMMBOM CTPOKY KpeaWTyBaHHS BigmnoBigHO OO YMOB LbOrO
nyHkTy 6.1.5 Po3giny VI MNpaeun, baHk npunuHae HagaHHa Kpeauty Ta ckacoBye KpeauTHun nimiT. KnieHt
3[iMCHIOE NoralleHHs 3aboproBaHoOCTi Y NOPSAKY, BU3HaYeHoMY Lmmm Mpasrnamu.

6.1.6 CTOpPOHM BCTaAHOBIIOKOTh, WO 3060B’a3aHHA baHky 3 HagaHHA Kpeaouty He € 6e3BigknuyHum. baHk mae
6e3ymoBHe npaBo 6e3 nonepeHbOro nosigomMneHHs KnieHta B 04HOCTOPOHHLOMY NOPSAAKY BiAMOBUTUCA BiJ
HagaHHa KpeauTty.

6.2 Mopspok HapaHHA Ta noraweHHA KpeauTty Ta iHWoi 3a6oproBaHocTi 3a KpeautHum gorosopom
6.2.1 HapaHHa BaHkom KpeauTy 34IMCHIOETLCS LUMAXOM 3apaxyBaHHS KpeAuTHUX KOWTIB Ha PaxyHok,
BiOKpUTUIA KIieHTy y BaHky 3rigHo [JoroBopy 6aHKIBCbKOro paxyHKy, onepadii 3a SKMM MOXYTb 34iACHIOBaTUCS
3 BUKOPUCTaHHAM eNeKTPOHHUX NnaTikHMX 3acobiB (gani — PaxyHok).

6.2.2 KpeauT HagaeTbCa y pasi NepeBuLLEHHS CyMU BUTPAT 3a NNaTiXKHOK onepauieto Hag CyMOLo 3anuiuKy Ha
PaxyHky nig 4ac o6niky 3a PaxyHKOM BMAATKOBMX MNATPKHUX onepauin, 3aiicHeHux KnieHTom 3
BUkopucTaHHaM [K abo ii pekBi3uTIB, iHWNX 3aKOHOO4ABYO BCTAHOBJIEHMX MNATKHMX iIHCTPYMEHTIB, Y TOMY
yucni cnnaTy KoMiciHoT BuHaropoau banky BignosigHo no Tapudis baHky.

6.2.3 MNoraweHHa Kpeanty Ta iHWOi 3aboproBaHocTi 3a KpeanTHMM JOroBOPOM 34IMCHIOETLCS 3a paxyHOK
KOLUTIB, LLO HaaxoaaTh Ha PaxyHOK LUMSAXOM AOrOBipHOro cnmcaHHa baHkoM cymu kowTiB 3 PaxyHKy B Mexax
HasiBHOI 3aboproBaHOCTi, ane He O6inblie 3anuwiky KowTiB Ha PaxyHKy Ta 3 ypaxyBaHHSM 4YeproBoCTi
norawueHHs 3aboproeaHocTi.

6.2.4 INpun HagxomxkeHHi Big KnieHTa KowTiB Ha PaxyHok, noraleHHa 3aboproBaHocTi KnieHTa 34incHI0eTbCA y
HACTYMHil YeproBoCTi:

- NPOCTPOYEHa CyMa OCHOBHOI 3aboproBaHoCTi 3a Kpeoutom Ta NpocTpoudeHi npoueHTr 3a Kpegutom,

- MPOCTpoYeHa cyma 3a MoHaasliMiTHOK 3abOproBaHICTIO Ta MPOCTPOYEHi MPOLEHTU 3a MOHaANIMITHOK
3aboproBaHicTIo;

- cyma CTpOKOBOi 3aboproBaHOCTi 3a KpeguMTom Ta HapaxoBaHi npoueHTu 3a Kpeautom 3a nonepegHin
PoapaxyHkoBuiA nepiog;

- cymMa noHagnimiTHoi 3aboproBaHOCTI Ta NPOLIEHTM 3a NOHAANIMITHOK 3ab0pProBaHicTio;

— wTpacdwu, NeHi, Ta iHWi HEYCTOMKM Ta MnaTexi 3a HeHanexHe BUKOHaHHA 3000B’A3aHb Ta iHWI nnaTexi,
nepenbaveHi uumun MNpasunamu Ta Tapudamn BaHky.

3a40BOMEHHS BMMOI KOXHOI HAacCTYNHOI 4epru 3AiNCHI0ETbCA Micns noBHOI crnaTtn  KrieHTom  cymu
3aboproBaHOCTi 3a NONEPEAHBOID YEProk.

KnieHT Hapgae baHKy npaBo caMoCTiNHO NpUMaTH pilleHHs!, 3 ypaxyBaHHAM BUMOTI YNHHOroO 3aKOHOAAaBCTBa,
LWoAo 3MiHM YeproBOCTi MoralleHHs 3aboproBaHOCTI Ta 3apaxOoByBaTW KOLWITW, ki cnucytoTbcs BaHkom
LUMSAXOM [OroBipHOro cnucaHHs abo HanpaeneHi KnieHTom Ha noraweHHsa 3aboprosaHocTi. baHk iHopMye
KnieHTa y nMcbMOBI (oOpMi Ha AOro 3anuT Npo 3aCTOCOBaHY YeproBiCTb NoralleHHs 3aboproBaHoCTi.

6.2.5 [Ina 3abe3neyeHHs noraweHHsa Kpeauty Ta iHWoi 3aboproBaHocTi KnieHT 3000B’A3aHMi cnnavysatu
O60B’s13KOBUI MiHIMarnbHWI NNaTiX He Ni3Hile gaTn 3aBeplleHHs Po3paxyHKoBOro nepiofy y pasi HasgBHOCTI
3aboproBaHoOCTi MO KPeaMTy CTaHOM Ha AaTy novaTKy Lboro Po3paxyHKOBOro nepioay.

Cyma 060B’A3K0BOro MiHiManbHOMo nNraTexy po3paxoByETbCH AK:

- 5% Big cymu ocHOBHOI 3aboprosaHocTi No Kpeanty ctaHom Ha gaty nodaTky Po3paxyHkoBoro nepiogy;
- cyma npoLeHTiB 3a KopucTtyBaHHs KpeauTtom, HapaxoBaHa 3a nonepefHin Po3paxyHkoBuin nepiof 3a
NPOLIEHTHOI CTaBKoK (6a30B0HD);

- CyMK NpoCTpoyeHoi 3aboproBaHocTi 3a Kpegutom Ta HapaxoBaHWMWU MPOLIEHTaMW 3a KOPUCTYBaHHSA
Kpegutom (y pasi HasiBHOCTI);

- cyma noHaanimiTHoi 3aboproBaHOCTi Ta MPOLEHTM 3a NOHAANIMITHO 3abOpProBaHicTHo;

- HenoralleHi wrpadwu Ta Komicii 3rigHo Tapudis 6aHky (y pasi HasiBHOCTI).

Cyma 060B’A3k0BOro MiHiManbHOro nnaTtexy He Moxe 6yTu MeHwow Hix 50,00 rpvBeHb ane He GinbLuolo
3anuwky 3aboproeaHocTi 3a Kpegntom.

6.2.6 Ons cnnatm O60B’A3KOBOr0 MiHiManbHoOro nnatexy KnieHT 3000B’sa3aHuii 3a0e3nevnTn BHECEHHS
HeoOXxigHOI cymum KOLWWTiB Ha PaxyHok g0 3aBepLueHHsi Po3paxyHkoBoro nepiogy. [py LboMy, Mpy NONOBHEHHI
PaxyHky, 3okpema 3 BukopuctaHHam [IK Ta ii peksisauTtiB, KnieHT nOBMHEH BpaxoByBaTW CTPOKU
3apaxyBaHHs/06niKy HaaxodKeHHS KowTiB Ha PaxyHok, BusHaveHi n. 3.3.1 Poaginy Il Mpaswun.

Ons 3abes3nedeHHs cBoeyacHoi cnnatym OBOB’A3KOBOrO MiHIManbHOro NNaTexy peKkoMeHAOBaHWN CTPOK
BHECEHHSs KoWTiB Ha PaxyHok 0o 25 yncna micausa Po3paxyHKOBOro nepiogy y pasi HasiBHOCTi 3ab60proBaHoCTi
no KpeauTy CTaHOM Ha AaTy novatky Lboro PospaxyHKoBoOro nepioay.

6.2.7 Y Bunagky He BHeceHHs1 KnieHTom cymm OBGOB’SI3KOBOro MiHiManbHOro nratexy B NMOBHOMY 06CA3i
npoTarom noToyHoro PospaxyHkoBoro nepiogy, HecnnaveHa cyma O60B’A3KOBOro MiHiManbHOro nnartexy abo
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1l YacTnHa BiOHOCUMTBCA OO0 MPOCTPOYeHoi 3aboproBaHOCTi 3a OCHOBHOW 3aboprosaHicTio no Kpeguty,
noHaaniMiTHo0 3aboproBaHiCTIO, NpoOLlEeHTaMu 3a KOPWUCTYBaHHS KpeauToMm, wTtpadamu Ta KoMmiciamu, y
BigNoBigHUX cymax (iX HecnmavyeHmx YacTuHax), Wwo € cknagosmmm O60B’A3KOBOrO MiHiManbHOro nnaTexy.
6.2.8 Cymy noHaanimiTHoi 3aboproBaHoOCTi, Yy pasi ii BUHWKHEHHS, BbaHk Bkntodae go O60B’SA3KOBOroO
MiHiMarnbHOro naaTexy.

lMoBepHeHHsA NoOHaANIMITHOI 3abOpProBaHOCTI, @ TAaKOX iHLWMX 3060B’A3aHb KrieHTa y 3B’A3KY 3 ii BUHMKHEHHSM,
34INCHIOETLCS 3rigHo 3 UMK MNMpasunamu.

6.2.9 Y pasi 3ynuHeHHsa iHaHCOBUX onepauini 3a PaxyHKoM BignoBigHO 40 BUMOI YMHHOMO 3aKOHOA4ABCTBA,
30Kpema apeLuTy KowTiB Ha PaxyHKy, KnieHT 34incHioe noralleHHsa 3aboprosaHocTi no KpeguTty Ha paxyHoK
Banky, nosigomneHuin bankom KnieHTy.

6.3 lMnata 3a KopuctyBaHHA Kpeantom

6.3.1 MNpn HapaxyBaHHi NnaTu 3a KOpUcTyBaHHs Kpeautom BUKOpUCTOBYHOTLCS [poueHTHa cTaBka (6a3osa),
Minbroea npoueHTHa cTaBka Ta [ligBuLeHa npoueHTHa cTaBka y po3Mipi BignosigHo Ao Tapudis baHky, ski
3aCTOCOBYHOTbCS Yy NOPSAAKY BU3HAYEHOMY UMM NyHKTOM 6.3 Po3giny VI MNpasun.

6.3.2 Tvn NpoueHTHOI CTaBKM 3a KOpUCTyBaHHA Kpeantom — chikcoBaHa.

6.3.3 MNpoueHTHa cTaBka (6asoBa) 3a KopucTyBaHHsI KpeguTom 3acTOCOBYETLCA Y pasi BUKOHAHHSA KnieHTom
YMOB MorauleHHs1 3aboproBaHoOCTi, BU3HaA4YeHUX y NyHKTi 6.2.5 Poaginy VI MNMpasun.

6.3.4 llinbroBa NpoLeHTHa cTaBka 3a KOpUCTyBaHHA KpeaMTOM BCTAHOBMOETLCS Y pasi BUKOHAHHSA YMOB
NMOBHOrO noraLueHHst 3aboprosaHocTi Nno Kpeauty B lNMinsrosomy nepiogi.

Y Bunagky, SKWO noraweHHs 3aboprosaHocTi no KpeauTty B noBHoMy obcAsi He Bigbynocb B Mexax aii
Minbroeoro nepioay, wWoao takoi 3aboproeaHocTi inbrosa NpoueHTHa CTaBka He 3aCTOCOBYETHCS.
MpoueHTn 3a Takow KpeauTHOK 3abopProBaHICTIO MEPEPaxoBYHOTLCA MO 3aBepLueHHi [inbrosoro nepiogy 3a
MpoueHTHO cTaBkoo (6a30Bo10).

TpuBanicTb NinbroBoro nepiogy BusHavyaetbcsa Tapudammn baHky.

6.3.5 Y pasi HasBHOCTI NpocTpoyeHnx 3000B’a3aHb Mo noraweHHo Kpeguty, BcTaHoBnoeTbes MigBuiieHa
npoueHTHa cTaBKa y po3Mipi BignosigHo Ao Tapudis baHky.

HapaxyBaHHs npoueHTiB 3a [1igBULLEHOO MPOLEHTHOK CTaBKOK 34INCHIOETLCS Ha CyMy CTPOKOBOI Ta
NpoCTpoYeHoi 3aboproBaHocTi No KpeauTy 3 AHS BMHUKHEHHSI NPOCTPOYEHOI 3a00pProBaHOCTI NO A€Hb, L0
nepenye AHIO NOralleHHsi NPOCTPOYEHOT 3a60proBaHOCTI.

6.3.4 HapaxyBaHHA npoueHTIB 3a KopuCTyBaHHA Kpeautom 34iMCHIOETLCS 3a nepiog 3 AaTu nodartky
PospaxyHkoBoro nepiogy abo 3 gatv BMHUKHEHHs 3aboproBaHocTi 3a KpeguTom no gaTty 3aBepLUEeHHSs
Po3paxyHKoBOro nepiogy BKMOYHO Ha CyMy (haKTUYHOrO LLOAEHHOrO 3anuiiky 3aboprosaHocTi 3a Kpeantom
npotarom Po3paxyHkoBoro nepiogy. Npwn po3paxyHKy NpOLEHTIB BUKOPUCTOBYETLCA MeTon «dakt/cdakTy,
BMXOAAYM i3 DAKTUYHOI KifTbKOCTi AHIB Y MiCALi Ta y poui.

Mpu HapaxyBaHHi NPOLIEHTIB 3a KOpUCTyBaHHA KpeanToMm BpaxoBYETLCA NEPLUUI | HE BPaXOBYETLCS OCTaHHIN
AeHb KopucTyBaHHs Kpeantom.

6.3.6 3a kopuCTyBaHHA NoOHAAMNIMITHOK 3aboproBaHicTio KnieHT cnnadvye npoueHTU y po3Mipi Ta y nopsigky
BigNOBIOHO OO YMOB Lboro nyHkTy 6.3 Posginy VI MNpasun.

6.4 3miHa ymoB KpegutHoro gorosopy

6.4.1 CTOpPOHM NOrogxXyrTbCAa 3 TuM, WO baHK mMae npaBo iHiuitoBaTM 3MiHYy pPO3Mipy MNPOLIEHTIB 3a
KopucTtyBaHHA Kpegutom y pasi: 3miHn po3mipy obnikosoi Ta/ abo cTaBku pediHaHCyBaHHSA HauioHanbHOro
BaHKy YkpaiHu; 3MiHM po3paxyHKOBOI BapTOCTi npuabaHHa baHkom KpeaUTHUX PeCcypCiB; 3MiHU PiBHS iHRALT;
3MiHM MPOLEHTHMX CTaBOK Ha KPeaAWTHOMY PUHKY YKpaiHW, BHACMiAOK MPUUHATTA KOMMETEHTHUMM
AEpPXXaBHUMMW opraHamMu YKpaiHu pilleHb, Lo 6e3nocepeaHbo BMMBAKTb HA CTaH KpeAUTHOTO PUHKY YKpaiHu.

6.4.2 3MiHM po3mipy NPOLEHTHOI cTaBku (6a30B0i, NiNbroBoi Ta NiABULLEHOT), @ TAKOX 3MiHW iHLLMX NMOMOXEHb
KpeguTtHoro goroeopy, Siki cknagatoTb MOro iCTOTHI YMOBWY, 34iNCHIOETLCSA 3a 3rofoto CTOPIH LUMSAXOM BHECEHHS
3MiH go KpegutHoro [lorosBopy y nopsiaky, BusHadyeHomy Posginom 1.3.3 Jorosopy.

6.5 3acTtepexeHHs wWoAo BignosiaanbHOcTi 3a KpeauTHMM goroBopom

6.5.1 Y Bunagky nponycky (nopyLleHHs) CTpoky noraweHHss OBOoB’A3Kk0BOro MiHiManbHOro nnaTexy B MOBHOMY
06c¢a3si, KnieHT cnnavye wrpad y po3mipi, BctTaHoBneHomy Tapudamu baHky.

6.5.2 3a HecBoeuvacHy cnnaty Knientom cym Kpeguty Ta/abo npoueHTiB 3a kopuctyBaHHS Kpegutom BaHk
Ma€ NpaBO HapaxyBaTW MEHI0 Ha CyMy NPOCTPOYEHOro nnartexy no KpegutHomy JOroBopy 3a KOXHUIA OEHb
MNOro NPOCTPOYEHHS, Y PO3Mipi NoABIMHOT 06nikoBOI cTaBkM HauioHanbHoro 6aHky Ykpainu, Wwo gie y nepiog
NMPOCTPOYEHHS, ane He binbLue 3a 15 BiACOTKIB CyMV NPOCTPOYEHOIO NnaTexy.

Y BMNagaky, skwo baHkom 3actocoBaHa Ao KnieHTa HeycTorka y BUrnagi NeHi, ocTaHHA nignsrae o64ncneHHo
3a nepiof 3 ATV BUHUKHEHHSA 0OCTaBWH, L0 € NiACTaBOK AN 3aCTOCYBaHHS NeHi, 40 AaTW NPUMUHEHHS LINX
06CTaBWH BKITIOYHO.
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6.5.3 CykynHa cymMa HecnnaveHoi HeyCTOMKN (HapaxoBaHWX nnat 3a Nponyck nnatexis Ta neHi (3a ymosu it
HapaxyBaHHS1)), HapaxoBaHa 3a nopyleHHsA 3060B'A3aHb KnieHToM Ha nigctasi KpegutHoro gorosopy, He
MOXe nepeBullyBaTu nonosuHM cymn Kpeauty, opepxaHoi KnieHTom i He cnnadveHoi 3a KpeauTHum
OOrOBOPOM, | He MOXe OyTM 30inblLueHa 3a JOMOBIIEHICTIO CTOPIH.

6.5.4 Y Bunagky npoctpoyeHHs KnieHTomM BUKOHaHHS 3060B’si3aHHS Mo NoBepHEeHHo baHky cymu 6opry 3a unm
KpeanTtHum gorosopom baHk mae npaBo BumMaraty Big KnieHTta BignosigHo go ct. 625. LIK YkpaiHm cnnatutum
CyMy 3a00proBaHOCTi 3 ypaxyBaHHsIM BCTAHOBIIEHOTO iHAEKCY iHGALiT 32 BECb Yac NPOCTPOYEHHS NNaTexy.
6.5.5 Y pasi BUHMKHEHHS1 3000B’i3aHb 3a KpeauTHuM goroBopom B pesynbrtati BTpatu K, iHauBigyanbHoi
obnikoBoi iHdopMaUii, KnieHT He 3BINbHAETLCA Bi BUKOHAHHA LuX 3000B s3aHb 3a KpeguTHUM 4OroBOpoOM,
AKLIO Taki 3060B’A3aHHA BUHMKIM BHACNIAOK 34IMCHEHHST onepain 4O MOMEHTY nosigomneHHs baHk npo
BTpaty K/iHanBigyanbHoi 06nikoBoI iHopmaLii.

6.5.6 Y Bunagky onpoTtectyBaHHs onepadii, 34inCHeHOT NOBHICTIO abo YacTKOBO 3a paxyHOK KPeAUTHMX KOLUTIB,
HagaHux baHkowm 3rigHo KpeauTtHoro gorosopy, BignoBigHa cyma KOLWWTIB BiAHOCUTLCS A0 3060B’A3aHb KnieHTa
3a KpeguTHUM JOroBOpoM.

6.5.7 KnieHT BignoBigae 3a 3000B’A3aHHsAMN N0 KpegMTHOMY AOroBOpY, SKi BUHUKNN B pe3yrnbTaTi 34iNCHEHHS
onepauin 3a PaxyHkom 3 BUkopucTaHHAM gogaTkoBoi 1K, 3okpeMa BunyLLEHOI Ha iM’st oBipeHoi ocobu.

6.6 IHwWi ymoBum

6.6.1 YknageHHsm KpeanTtHoro goroBopy KnieHTa 6e33anepeyHo nigTBepaXxye, Wo:

1) BiH MonepegHbO O3HAMOMIIEHUIA Y NMUCLMOBIN dopMi 3 iHdopMmaLieto, HeOOXiOQHOK ANA NPUNRHATTSA
YCBIAOMMEHOrO pillleHHs nepen yknagaHHam KpeauTHOro JoroBopy, a Takox 3 yMOBamMu HagaHHSA
Kpeanty, B TOMy u4ucni BapTticTio Kpeguty, moro ocobnusoctamu, nepeBaramm Ta Hegonikamu,
iHpopmauieto NMpo OpPiEHTOBHY 3aranbHy BapTicTb KpeauTty 3 ypaxyBaHHAM peanbHOi pivHOIl
NPOLIEHTHOI CTaBKW, siki HaBedeHi y 3asBi-aHkeTi / 3asBi Npo BCTAHOBMNEHHSI KpeauUTHOro NiMiTy ans
30iNCHEHHsT onepaLin 3 NNaTiKHOK KapTKOK, Ta 3HadeHHs abCcontTHOro nogopoxyvaHHa Kpeawuty,
BapTOCTi, BUAIB Ta NpeaMeTiB CyMnyTHIX MOCAYr, a TakoX OyAb-AKO iHWO iHdopMaLlieo, HagaHHs
SAKOT BMMarae 4YmHHe B YKpaiHi 3aKOHOOaBCTBO, B TOMY 4MUCAi iHpopmauied HagaHHs Kol
nepenbaveHe Hopmamu 3akoHy YkpaiHu «[1po chnoXuBde KpeauTyBaHHSA» Ta HOPMaTUBHUMU
AokymeHTamm HBY, siki oMy po3’sicHeHi, 3po3ymini, He NoTpebytoTb 4OAATKOBOro TIyMayeHHs Ta 3
SKUMM BiH LifikoMm 3rogHuii. MNpu ubomy, KnieHT po3ymie Ta NOromKyeTbes, WO pO3paxyHOK peanbHoi
Pi4HOI MPOLEHTHOI CTaBKM Ta OPIEHTOBHOI 3ararnbHOI BapTOCTi KpeauTy 34iMCHEeHWn Ha nigctasi
3aranbHUX BUTpaT 3a KpeauTtom, 0O cknagy SKux BXOOATb MPOLIEHTU 3a KOpUCTyBaHHSA KpeauTtom 3
po3paxyHky [MpoueHTHOI cTaBku (6a30BOI), KOMICIHI BUHAropoau Ta iHWi nnaTexi, Wo nos’a3aHi 3
o6cnyroyBaHHsAM KpeauTy Ta 6a3yeTbCca Ha HacTynHUX npunyleHHsx, (i) wo KpeautHuin gorosip
3anuwaTMeTbCH QiINCHUM NPOTSAroM NOrOAXEHOro CTPOKY, a baHk i KnieHT BMkoHatoTb CBOT 060B’A3KN
Ha ymoBax Ta Yy CTpPOKu, BM3Ha4deHi B KpegutHomy porosopi; (ii) wo lNpoueHTHa cTaBka (6a3oBa) Ta
iHWi nnaTtexi 3a nocnyrn baHky 3anMWwaTUMyTbCA HE3MIHHMMY Ta 3aCTOCOBYBATMMYTLCH MPOTSAroM
cTpoky aii KpegutHoro gorosopy; (iii) KnieHT B geHb BcTaHoBneHHs KpegwTHoro nimity otpumae
pasoBO BCIO CyMYy KpeauTy B Mexax BcTaHoBreHoro KpegutHoro nimity y poamipi 10000,00 rpH.
roTiBkolo abo LWAXOM Mnepeka3y Ha iHWWA paxyHoK, Ta 34incHioBaTuUMe noraweHHs Kpeauty
PIBHOMIPHMMM YaCTUHAMU NPOTATOM BCbOIO CTPOKY KpeauTyBaHHs; (iv) BUKOPUCTaHHS iHWKX cnocobis
HagaHHA Kpeguty Ta/abo 3miHa iHWIMX YMOB KPEAUTYBAHHSA MOXYTb MaTu HaCMigKOM 3aCTOCYBaHHSA
iHWOT peanbHOT PiYHOT NPOLEHTHOI CTaBKM Ta OPIEHTOBHOI 3aranbHOT BapToCTi KpeauTy aAnga KnieHTa;

2) BiH o3HanomneHu 3 ymoBamu KpegutHoro gorosopy, lNMpasunamu, Tapudamu baHky, WO peryniowTb
nopsiiok Ta YMOBU OOPMITEHHA KpeauTy, 30IMCHEHHS [OOroBipHOro CNUCaHHA, sKi ONpuNtoAHeHi Ha
OdiuinHomy canTi BaHky Ta siki loMy po3’saicHeHi, 3po3ymini. MNignmucanHs Knientom 3aaBm — aHkeTn abo 3asnsu
€ CBiJMEHHSIM MPO NOro 3roAy Ha NPUNHATTA BCiX YMOB KpeanTHOro A4oroBopy B npoueci 3gincHeHHA baHkom
NOro KpeauTyBaHHS.

6.6.2 CTOpOHM Noroamnu, Lo po3mip nnaTt Ta KOMICIiHUX BUHaropoA 3a nnatikHi onepadii / nocnyru Taki, wo
3[iCHIOIOTLCA 3 BIIACHOTO BONEBUsIBNEHHS KnieHTa Ta He € 060B’A3KOBMMK Npu Buaadi, 06CryroByBaHHi Ta
nosepHeHHi KnieHtom KpeauTy, 4O po3paxyHKy OpiEeHTOBHOI 3aranbHOIl BapToCTi KpeauTy He BKMYaETbCS.
6.6.3 CTopoHM AOMOBMUNKCH, WO baHk He Hagjae KnieHTy iHdopmauio Npo nopsaok noBepHeHHs KpeauTy
Ta cnnatu MpoOLUEeHTIB 3a KopucTyBaHHA KpeauToMm, BKIHOYHO i3 KiNbKICTIO nnaTexis, X po3MipoMm Ta
nepioguYHICTIO BHECEHHA Yy BUrMaai rpadiky nnatexis, Bu3HauyeHy cT. 9 3akoHy YkpaiHu «[1po cnoxueue
KpeaouTyBaHHSA».

6.6.4 [o yknageHHs uboro KpeantHoro gorosopy KrieHT cTBepaXye, WO YMOBU KpeauTyBaHHSA, 3aKpinseHi
KpeantHnm gorosopom, 6ynu nonepegHbo WOMY MnoBigomneHi baHkom B nucbMoBin dopmi BignosigHO 00
3akoHy Ykpainu «[1po cnoxueye KpeanTyBaHHSA», a TakoX NiATBEPIKYE O3HANOMITEHHS 3 iHhopMaLieo Npo
iCTOTHI XapakTepuCTMKN NOCAYrM 3 HAaJaHHSA CNoXuBYOro kpeauty (6es 3actaeu), nepegbadveHoi Jogatkom 1
o MNonoxeHHs npo iHdopmauiiHe 3abe3neyeHHst 6aHKkamu KMieHTIB Wwoao 6aHKIBCbKMX Ta iHLWMX diHAHCOBUX
nocnyr, 3aTBepaXeHoro nocraHosot [MpaeniHHSA HauioHanbHoro 6aHky Ykpainm Big 28.11.2019 Ne 141, Ha
OdpiuinHomy canti BaHky.

6.6.5 KnieHT Hagae 3roay baHky Ha:
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- OTPUMaHHSA OCTaHHIM Big TpeTix ocib iHdopMmaLii Npo noro iHaHCOBMI CTaH BiAMNOBIAHO A0 cT. 10 3akoHy
YkpaiHu «[1po cnoxusye KpeanTyBaHHAY;

- OTpUMaHHS, 30epiraHHsl, BUKOPUCTaHHS, MOLWIMPEHHS Ta nepepady 4epe3d bBlopo KpeanTHux ictopin
iHdopMauii Npo 1oro KkpeauTHy icTopito BignoBiaHO A0 3akoHy YkpaiHu «[1po opraHisauito dopmyBaHHs Ta
00iry KpeanTHUX iCTopiny;

- nepepavy baHkom go KpeawuTtHoro peectpy HauioHanbHoro 6aHky YkpaiHu iHdopMauii npo KpeauTHy
onepawuito, ctaH BUKOHaHHSA KnieHToM 3060B's3aHb 3a uum KpeantHMM OOroBOpoM TOLLO, Y PO3Mipi, NOPSAKY
Ta 06cA3i, BU3HavYeHoMy CT. 67" 3akoHy YKpaiHu «[1po 6aHku i 6aHKIBCbKY AiSNbHICTbY;

- oTpumaHHs baHkom BigomocTen (BuTAry) 3 [lepxaBHOro peecTpy akTiB LMBINIbHOIO CTaHy rpOMajsiH.

6.6.6 KnieHT Hapae cBoto 3rogy baHky, HOBOMY KpeauTopy, KONEKTOpChKin kKoMnaHil (y pasi Ix 3anyyeHHs1) Ha
noBigomneHHs iHpopmalii, Npo yknageHHs KnieHTom KpeguTHOro AoroBopy, MOro ymMoBW, CTaH BUKOHAHHS,
HasABHICTb MNPOCTpoOYeHoi 3aboproBaHOCTi Ta 1 po3Mip npeacTaBHWKAM, CMALKOEMUSAM, MOPYYUTENSAM,
ManHOBUM MOPYYUTENSM CroXMBada, TpeTim ocobam, a TakoX Ha nepefadvy iHpopmaLii Npo NPOCTpoYEHy
3aboproBaHicTb 6nM3bkuM ocobam KnieHTa i3 LOTPUMaHHAM BUMOT YacTMHM LLOCTOI cTaTTi 25 3akoHy YKpaiHu
«[lMpo cnoxueye KpeanTyBaHHSAY.

6.6.7 TllignucanHsm 3asiBu, 3asBu-aHkeTn KnieHT nigTBepaXye Te, WO Woro Oyno noeigoMMeHO Mpo
BONOAiNbLUSA AOro NnepcoHarnbHUX gaHunx (gaHi Hagari baHky onst HagaHHS Momy GaHKIBCbKMX MOCNYr), CKrag
Ta 3MicT 3ibpaHMx KMOro nepcoHanbHUX OaHux, npaea, nepegdadeHi 3akoHoM YkpaiHu «[1po 3axuct
nepcoHanbHUX gaHux», MeTy 360py MOro nepcoHarnbHUX AaHuX Ta TPeTiX ocCib, AkuM nepegarTbCs MOro
nepcoHanbHi AaHi, a TakoX NiATBEpIKYE HaAaHHSA CBOET 3roam baHky Ha nepegavy Moro nepcoHarnbHUX AaHuX
TpeTim ocobam, Aki MaoTb AOroOBipHI BiAHOCKMHU 3 BaHkoM.

KnieHT 3acBiguye Ta rapaHTye, WO Mae BCi HeobxigHi npaBoBi niactaBu Anst nepegadvi Oyab-sIKMX
nepcoHanbHMX OaHUX Npo hisnyHMX ocid, y ToMy umcni noro 6nmsbkux ocib, NnpeacTaBHUKA, CNaLKOEMLS,
nopyynTens, MavHOBOro nopy4utensa abo TpeTix ocib, B3aemogis 3 skMMu nepegbaveHa O4OroBOpoMm Mpo
CMOXWUBYMIA KPeauT Ta ski Haganu 3rogy Ha Taky B3aemogito, ski 6ynu abo 6yayTb nepegaHi baHky y 3B'a3ky
abo Ha BuMkoHaHHA KpegutHoro goroBopy, a baHk mae npaBo Ha 36epiraHHs, 06poOKy pO3ronoLEeHHSA Takux
AaHuX B NOPSAAKY Ta Ha yMOBaX 3rigHO YMHHOrO 3aKoHoAaBCcTBa YKpaiHu. KnieHT rapaHTye, WO BULLIE BKa3aHi
nepcoHarnbHi AaHi 6ynn oTpMMaHi Ta 3HaxoasaTbCs Y KOPUCTYBaHHI KnieHTa npaBoMipHO BigNOBIAHO A0 BMMOT
YMHHOrO 3aKOHOAABCTBa YKpalHu Ta NigTBepaXye CBOE NpaBo Ha nepeaayvy baHky TakMx nepcoHanbHMUX JaHUX
i Le npaBo HiYMM He obMeXxeHe i He nopyllye npaBa Cyb'ekTiB MepCcoHanbHUX AaHUX Ta iHWKX ocib. KnieHT
NnoBiJOMITEHUI NPO KpUMiHarbHY BianoBiganbHICTb, nNepeabadveHy cratteto 182 KpumiHanbHOro kogekcy
YKpaiHn, 3a He3akoHHe 36vpaHHs, 36epiraHHs, BUKOPUCTaHHS, NOLWMPEHHSA KOHMIAEHUiNHOI iHdbopMaLii npo
TpeTix ocid.

6.7 BaHK 3060B'A3Y€ETbLCS:

6.7.1 3 ypaxyBaHHAM yMOB, BCTaHOBIeHWUX uumu [paBunamu, Hagatn Kpeaut B Mexax BCTAHOBEHOrO
KpeauTtHoro nimity.

6.7.2 JloTpyMyBaTUCb BUMOT YMHHOIO 3aKOHOAABCTBA B MPOLEC 34iIMCHEHHS KpeauTyBaHHS KnieHTa.

6.7.3 3abeanedyBaTt KnieHTa KOHCYyNbTaUiMHUMK NOCIyramun 3 YCiX NUTaHb, WO CTOCYIOTbCA KpeanTyBaHHS
3rigHo 3 ummun MNMpasunamu.

6.7.4 MosigomnaTn KnieHTy iHdopMauito npo NOTOYHUI po3Mip noro 3aboprosaHocTi, po3mip cymu Kpeauty,
nosepHyToro baHKy, HagaBaTu BUMMUCKY 3 paxyHKy/paxyHKiB LIOAO noraweHHs 3aboproBaHoOCTi, 30Kkpema
iHgpopmauito Npo nnaTtexi 3a KpeanTHUM SOroBopoM, siki CriflayeHi, ki HanexxuTb cnnaTtuTy, gatm cnnaTtun abo
nepiogu y yaci.

6.7.5 HapaBaTtu BunNMcKy 3 paxyHKy/paxyHkiB ansi obniky 3aboprosaHocTi no Kpeauty, y akin 3a3HavaroTbCs:
CTaH paxyHKy Ha NeBHy AaTy, 060pOoT KOLUTIB Ha paxyHKy 3a nepiog yacy, 3a skui 3pobrneHa Bunucka 3 paxyHky
(3 onucom npoBeaeHMx onepauin), banaHc paxyHKy Ha NOYaTOK Nepioay, 3a skun 3pobneHa sunucka, 6anaHc
paxyHKy Ha KiHeub nepiogy, 3a Skui 3pobneHa Bunucka, Aath i CymMn 34INCHEHHS onepauii 3a paxyHKOM,
3acTocoBaHa Ao nposefeHunx KnieHTom onepauivi npoueHTHa cTaBka, Oyab-ski iHLWi nnaTexi, 3acTocoBaHi Ao
nposefeHnx KnieHToM onepaduii 3a Takum paxyHKOM.

6.7.6 BuweHaBegeHa iHpopmalis HagaeTbes Ge3onnaTtHo Ha nNucbMoBuiA 3anuT KnieHTa, ane He vacTiwe
oflHOro pasy Ha Micsaub. HagaHHs BuLLeHaBeeHOIT iHdopMaLiTl YacTiwe oaHOro pasy Ha Micsub 34INCHI0ETLCA
BaHkoMm 3a ymoBu onnatu KnieHTom BapTocTi nocnyr BignosigHo ao Tapudis baHky.

6.7.7 HapaBatn KnieHTy iHdpopmauito 3a KpeauTHMM [J0OroBopom, 30kpemMa 3a 3fiicHeHumu KnieHTom
onepadismum no PaxyHky, y ToMy umcni 3a paxyHok Kpeauty, a came:

1) paty, 6anaHc PaxyHKy Ta cyMy BCTaHOBIeHoro KpeautHoro nimiTy Ha Lo garty;

2) cymy 34ilCHEeHHsA onepauji 3a PaxyHKOM i3 3a3HayeHHsIM OKpemMo cymu BukopuctaHoro Kpeguty (3a
HasiBHOCTI).

3) po3mip HagaHoro BctaHoBneHoro KpeguTtHoro nimity abo noro 3amiHy. MNoBigoMneHHs BKIoYae gaty Ta cymy
BCTaHOBMEHHS/3MiHM KpeanTHOro nimity.

CTOpoHM norogmnu, WO Take MOBIAOMMEHHS 34INCHIETLCA WNAXOoM SMS-iHdopMyBaHHA Ha biHaHCOBMI
Homep TenedoHy KnieHTa Ta/abo agpecy enekTpoHHOI nowTh, HagaHoi KnieHtom go Banky Ta/abo wnsixom
BigobpaxkeHHs BignoBigHOT iHopmauii B ocobuctomy kabiHeTi KnieHta B Cuctemi auctaHuinHoro
DaHkiBcbkoro oocnyrosyBaHHs AP Bank.
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CTOpoHM Ainwnu 3rogu, Wo HagaHHs HaBedeHol y nignyHkTax 1) — 3) uboro nyHkTy 6.7.7 Po3giny VI Npasun
iHpopmauii B oanH abo faekinbka 3 BulleHaBedeHUX CnocobiB € HaneXHUM BUKOHaHHAM BbaHkoMm ymoB
iH(bOpMYyBaHHA NPO 34incHeHi onepauii 3a KpeguTHMM JOroBOpPOM.

BaHk He Hece BignoBiganbHOCTI 3a HeoTpMMaHHA KnieHToM iHghopMaLii 3 NpuYdnH, ki He 3anexaTb Big baHky,
30Kpema y 3B’I3Ky 3 HeOOoCTYMHIiCTI0O onepartopa MOOINbHOro 3B’s3Ky, Mepexi IHTepHeT, He 34iACHEHHS
KnieHTom peecTpauii B cuctemi CIBO.

6.7.8 baHK, HOBUIN KpeauTop, a y pasi 3anydeHHs KOJeKTOpCbka KOMMaHiss 3000B’si3aHi goikcyBaTu KOXHY
De3nocepeH0 B3aEMOAI0 3 NUTaHb BPEryrnoBaHHA NPOCTpoYveHoi 3aboproBaHocTi (y pa3i BUHUKHEHHS) 3
KnieHtom, #oro 6nu3bkumm ocobamu, nNpeacTaBHUMKOM, CnagkoeMLEeM, nopyyuteneMm, MavHOBUM
nopyumtenem abo TpeTtimu ocobamu, B3aemopis 3 skummn nepeabayveHa KpeantHum 4OroBopom Ta siki Haganm
3rogy Ha Taky B3aeMOit0, 3a AOMOMOrol Bigeo- Ta/abo 3BykO3anuCyBarbHOrO TEXHIYHOMO 3acoby, a Takox
npo 060B'A30k NonepeanTy 3as3HavyeHmx ocib Npo Take ikCyBaHHS.

6.8 KnieHT 3060B’A3y€eTbCA:

6.8.1 BukopuctoByBaTu KpeauT B Mexax BCTaHOBReHOro KpegutHoro nimiTy.

6.8.2 3abesnevyBaT HasABHICTb HEOOXiQHOrO 3anuvWKy Ha PaxyHKy 3 MeTOl CBOEYaCHOro MOoralleHHS
3aboproBaHoOCTi 3rigHO 3 KpeanTtHMM JOroBOPOM.

6.8.3 BHocuth KowTn Ha PaxyHOK 3 MeTOoH MoraweHHsi 3aboproBaHocTi 3a uum KpeguTHum goroBopom 3
ypaxyBaHHSIM CTPOKIB 3apaxyBaHHA/00iKy HagxomkeHHst kowTiB Ha PaxyHok, HaBegeHux y n.3.3.1 Po3aginy
Il Mpaswun.

6.8.4 [o nosHoro noraweHHs Kpeauty Ta/abo cnnatu npoueHTiB 3a KOPUCTYBaHHA HUM Ta/abo cnnatu
WwTpaHUX CaHKuin Ta/abo iHWKuX rpowosBmx 3060B’A3aHb 3a uum KpeauTHMM OOrOBOPOM He 3akpuBaTu
XKOAHOTO 3 MOTOYHMX PaxyHKiB, BiOKpUTUX B BaHky.

6.8.5 HapaBaTtn npepcraBHmkam baHky Ha nepwy BUMOry y cTpok He Oinblie 3 (Tpbox) pob6ounx AHIB 3
MOMEHTY npen 'siBfIeHHA BUMOrM iHopMaLLito LLOAO CBOEI NNaTOCNPOMOXHOCTI, (DiHAHCOBOrO CTaHy, iHLUE.
6.8.6 lNncbMoBoO cnosgiwaTt baHk Npo OTpMMaHHSA KpeauTiB B iHWKWX OaHKIBCbKMX YCTaHOBaX OO MOMEHTY
MOBHOrO BMKOHAHHSA MPURHATUX Ha cebe 3060B’A3aHb 3rigHO 3 ymoBamu KpeanTHoro gorosopy B 5 A€HHUA
CTPOK 3 MOMEHTY YKNnaAeHHS1 KpeQUTHOro AOroBopY 3 iHLWOK H6aHKIBCbKOK YCTaHOBOIO.

6.8.7 JoTpumyBaTUCb BUMOT YMHHOIO 3aKOHO4ABCTBa Npwu KopuctyBaHHi Kpeantom, HagaHnm BaHkom.

6.8.8 lNMncbmoBo noBigomMnATM baHk 3 HagaHHAM NIATBEPAXKYOUMX LOKYMEHTIB NP0 3MiHY Micus NPOXMBaHHS
(micua nepebyBaHHSA), 3MiHM NACMOPTHUX OaHWX, Micusi pobOTM, a TakoX (PaKTM PO3MNy4YeHHsi, Lwnoby,
HapPOMKEHHS AiTeN Ta HAaCTaHHS iHWMX OBCTaBWH, SKi MOXYTb HEraTUBHO BMSIMHYTU HA BUKOHaHHS 3060B’s3aHb
3a uum KpeantHMmM JOroBopom npoTaromM 5 AHiB 3 MOMEHTY HacTaHHSA BKa3aHnX 06CTaBuH.

6.8.9 Akwo baHk y Bunagkax, nepegbayeHmx uumu Npasunamm Bumarae 4OCTPOKOBOro noraweHHs KpeguTy,
30iINCHNTN NOBepHEHHS 3aboproBaHocTi 3a uuM KpeauTHMM JOroBOPOM MPOTSAIrOM CTPOKY, 3a3HA4YeHOoro y
BUMO3i.

6.9 baHk mae npaBo:

6.9.1 3gincHioBaTK JOroBipHe CNMcaHHs KOWTIB 3 PaxyHKy Ta iHLWMX paxyHkiB, WO HanexaTb KnieHTy, ang
norawieHHs1 HasiBHOi 3aboproBaHocTi 3a Kpegutom y Bunagkax, nepenbadeHmx Posginom 1.10 lNpasun
HaJaHHSA GaHKIBCbKUX MOCHYT Ha YMOBaXx KOMMIIEKCHOIo 6aHKIBCbKOro 06CnyroByBaHHs AN KNiEHTIB-Ai3NYHMX
oci6 B AT «AIPOTNPOCIIEPIC BAHK».

6.9.2 Y Bunagky nopyweHHs KnieHTOM BCTaHOBMEHUX TepMiHiB noraweHHa KpeauTy Ta npoueHTiB
3[iMCHIOBATK 3a NOromXeHHAM 3 KnieHToM pecTpykTypu3auito 30608’a3aHb 3a KpeguTHum JoroBopom.

6.9.3 MpunuHnTn noganblue HagaHHA KpeaunTy B Mexax gii upboro KpegutHoro gorosopy, 3abnokysatu K ta
Bumaraty Big KnieHTa (He3anexHo Big HacTaHHA gaTu OCTaTOYHOro noBepHeHHA KpeawTty) OOCTPOKOBO
noracuTu y noBHomy obcs3i 3aboprosaHicTb 3a Kpegutom Ta/abo npoueHTamum 3a KopucTyBaHHA Kpegutom
Ta/abo cymy wTpadHMX caHkuin, nependadeHmnx umm KpeguTHUM SOroBOpOM, y BUMNAAKax, siki BU3HaAKTLCA
iCTOTHMUMM MOPYLUEHHSAMU YMOB LbOoro KpeamtHOro [OroBopy Ta MOXYTb HEraTMBHO BMMHYTU Ha CTaH
KpeanTHoi 3aboproBaHocTi KnieHTa, a came, SKLLO:

- KnienTt 3atpumaB cnnaTy yactuHm Kpeauty Ta /abo npoueHTiB 3a KopucTyBaHHA KpeauTom LoHanMeHLLe Ha
OIMH KaneHJapHWin MicsLb BiANOBIAHO A0 YMOB Lboro KpeamMTHOro Jorosopy;

- abo y pasi HecnnaTtn KnieHTom Binblue ogHiei BunnaTu, sika nepesuilye 5% cymmu Kpeaury;

- abo y BUNagKy nepeBuLLEHHS CyMOto 3aboproBaHoCTi 3 ypaxyBaHHsM NoHa4iMiTHOT 3aboproBaHocTi Ta/abo
npocTpoYeHoi 3aboproeaHocTi cymun Kpeauty Ginb gk Ha 10%;

- abo BHeCeHO BigOMOCTi A0 BiAMNOBIAHOIO PEECTPY NPO KPMMiHAMNbHE NPaBoMNopyLUEHHS BigAHOCHO KnieHTa;

- abo KnieHTa 3any4yeHo 0o po3rnsagy BignoBigHMX MakHOBUX CyOOBUX CMOPIB;

- abo oTpuMaHo 3asBy Big KnieHTa Ha 3akpuTTa PaxyHky abo iHWnx paxyHkiB, Biakputux B baHky;

- abo 3ynrHeHo iHaHCOBI onepalii 3a PaxyHKoM BignoBigHO 40 YMHHOIO 3aKOHOL4ABCTBA, 30KpEMa HaknageHo
apewT Ha rpowosi kowTn KnieHta Ha PaxyHky Ta/abo 34iiCHEHHSI MPMMYCOBOTO CTATHEHHS KOLWTIiB 3 PaxyHky
BiNOBIOHO JO BMMOI YUMHHOIO 3aKOHOAABCTBA YKpaiHu;

- abo rpoLoBi HagXomKeHHA Ha PaxyHOK 3a OCTaHHi ABa Micsui BiACYTHI;

- abo nogaHo No30B NPO BU3HAHHS HEAINCHUM Liboro KpeguTHOro 4orosopy;
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- abo npunuHeHa pdia [oroBopy 6GaHKIBCLKOrO paxyHKy, onepauii 3a kMM MOXYTb 34iMcHIoBaTUCA 3
BUKOPUCTaHHAM €reKTPOHHUX NnaTikHWUX 3acobis;

- abo noripwuecs iHaHCOBO — MaiHOBUI cTaH KnieHTa;

- abo Npu HacTaHHiI 06CTaBWH, L0 3HAaXOAATLCA No3a Bonet baHky (popc-maxop);

- abo wopao KnieHTa nogaHo 3aaBy/BiAKPUTO NPOBaKEHHS y CMpaBi MPO HENNATOCMPOMOXHICTb;

- abo HasiBHOCTI iHWMX OBCTaBWH, SKi MOXYTb HEraTMBHO BMAMHYTU Ha MAaTo - Ta KPeauTOCMPOMOXHICTb
KnieHTa, 3okpema HeBukoHaHHs KnieHtom nn. 6.8.5, 6.8.6 Ta 6.8.8 nyHkTy 6.8 Npasun;

- abo KnieHtom nopyweHo Ta/abo He BMKOHAHO, HE CBOEYACHO BWKOHAHO iHLWIi 3000B’sI3aHHA 3a LUM
KpeoutHnm gorosopoM, Ta/abo y pasi HacTaHHA BuMNagkie, nepegdayeHnx unum KpeamtHum OroBopom.
6.9.3.1 BukoHaHHs1 KnieHTomM BrMOrn baHky LLOA0 AOCTPOKOBOro NoBepHEHHs1 cymu KpeauTy, HanexHux oo
cnnaTtu NPoLEHTIB 3a KopucTyBaHHA KpeauTom Ta iHWKMX 3060B’s13aHb BiANOBIAHO A0 YMOB Lboro KpeantHoro
AOroBOpy NOBMHHO OyTW npoBegeHo KnieHTOM MpoTsrom TPUALUATWA KaneHAapHUX OHIB 3 OHA OTpUMaHHS
NoBiJOMIIEHHA NPO BMMOTY LOCTPOKOBOI cnnaTtu cymu 3aboprosaHocTi 3a KpeantHum goroBopoM. AKLLO
npoTsarom uboro nepiogy KnieHT ycyHe nopyweHHs ymoB KpeguTHoro porosopy, LWWO CNPUYMHMAK
HanpaBneHHss baHkom BMMOrM nNpo [OCTpOKOBE MOBEPHEHHSA 3aboproBaHOCTi 3a KpeauTHUM JOroBopom,
BuMora baHKy BTpaya€e YMHHICTb.

6.9.3.2 Y pasi npunnHeHHa BaHkom kpeauTyBaHHs BignosiaHo n.6.9.3 uboro Po3giny VI MNpasun, nOHOBMAEHHS
KpeaouTyBaHHS MOXITMBE MiCrisi MOBHOTO MnoralleHHsa 3aboproBaHocTi nepeq baHkom Ta ycyHeHHs obCcTaBuH,
AKi NpU3Benu 4o NPUNUHEHHS KPeaUTyBaHHS, Ha NigcTaBi NMCbMOBOro 3BepHEHHs KnieHTa 3a y3rompkeHHAM 3
BaHkom.

6.9.4 OtpumyBsaTtn, 3Bepiratv, BUKOPUCTOBYBATM Ta NoOWMpOBaTM iHOPMALIO LWOAO KPEeaWTHOI icTopil
KnieHra.

6.9.5 Y Bunagky amiHn Tapuaie baHky Ha o6cnyroByBaHHst PaxyHky Ta HanpaBneHHs KnieHTomM noBigomMneHHs
BaHnky npo Hesrogy 3 HoBUMK Tapudamn baHky:

- Ta 3a BigcyTHOCTI 3aboprosaHocTi KnieHTa 3a KpeantHum gorosopom, baHk npunuHse noganbliy Bugady
KpeanTHUX KowTiB Ta KpeanTHUI OoroBip NpUNUHSE CBOO Aito B NOpsiAKy, nepeabaveHomy MNpasunamu.
6.9.6 baHk Mae npaBo BMMaraTty NOBHICTIO NOBEPHYTU cymy KpeauTy B Oyab-sKuiA 4ac i3 BU3HAYEHHSIM CTPOKY
nonepemxeHHs KnieHta npo Taky BuMory, a came npotsarom - 30 (TpuMausATv) KaneH4apHWX OHIB 3 OHSA
OTPUMaHHSA MOBIAOMMNEHHS.

6.9.7 BaHk, a Takox HoBuI kpeanTop (y pasi BigcTynneHHs baHkom npaBa Bumoru 3a KpeantHnum 4orosopom),
KONMeKTopCcbka KoMNaHis (y pasi 3anyyYyeHHs 40 BPEryroBaHHA NPOCTPOYeHOi 3aboproBaHOCTI KONEKTOPCLKOT
KOMMaHil) MatoTb NpaBO 3BepTaTMca OO0 TPeTiX ocid y nopsiaky Ta Ha ymoBax, nepefbayeHunx crattero 25
3akoHy YkpaiHnm «[1po cnoxuede KpegouTyBaHHsS», 3 METOK iHPOPMYBaHHA MPO HEOOXIOHICTb BUMKOHAHHS
KnieHTom 30608B'A3aHb 3a UMM KpegutHumM OroBopomM.

Mpu ubomy BaHky, HOBOMY KpeamTopy, KONEeKTOPChKiNn KoMnaHii 3abopoHeHOo NoBigoMNsaTH iHhopmaLiio Npo
yknageHHs KnieHtom KpeguTHOro [oroBopy, WMOro ymoOBM, CTaH BUKOHAHHS, HAsBHICTb MPOCTPOYEHOI
3aboproBaHocCTi Ta ii po3mip ocobam, aki He € CTOPOHO Lboro KpeanTHOro 4orosopy.

Taka 3abopoHa He MOLIMPHETLCA Ha BMNAOKW MOBIOOMIEHHS 3a3Ha4YeHol iHopMmauil npeacTaBHUKaM,
crnagKkoeMusiM, MopyquTensam, ManHoBum nopydutenam KrieHta, TpeTim ocobam, B3aemogid 3 SKMMM
nepenbaveHa KpeantHum JOroBopom Ta siki Haganu 3rogy Ha Taky B3aemogito , a TakoX Ha BUNAZKuU nepegadi
iHdopMaLii Npo NpocTpoyeHy 3aboproBaHicTb 6M3bkMM 0cobam cnoxuneada i3 AOTPUMaHHAM BUMOT YaCTMHU
wocTol ctatTi 25 3akoHy YkpaiHu «[1po cnoxunBye KpeauTyBaHHA» BiANOBIAHO A0 BoreBusaBreHHSA KnieHta
OO0 Nepedadi 3a3HayveHoi iHdopmauii.

6.9.8 3agincHioBaTy BigCTYNNeHHsA npasa BMMOru 3a KpeantHnum 4oroBopom HOBOMY KpeauTopy abo 3anyyatu
KOMNEKTOPCbKY KOMMaHil0 4O BpEryrnoBaHHs MpoOCTpoYeHoi 3aboprosaHocTi. MNpu ubomy BaHk nosigomnse
Knienta npotarom 10 poboumnx AHIB i3 4aT Takoro BiACTYNNEHHsA/3any4YyeHHs 3 JOTPMMaHHSAM BUMOT 3aKOHy
YkpaiHn «[1po cnoxusye KpeanTyBaHHS».

6.10 KnieHT mae npaBo:

6.10.1 OTtpumyBaTn Big BaHKy KOHCynbTauiHYy AOMOMOry 3 YCiX NUTaHb, WO CTOCYHOTbCHA KpeaUTyBaHHS,
34incHioBaHoro 3rigHo 3 uum KpeauMTHUM OOroBopoM Ta iHWY iHpopmadito, BU3HadeHy nyHkrax 6.7.5, 6.7.7
uboro Posginy VI Npasun.

6.10.2 KopuctyBaTucs KpeaAUTHMMU KOLITaMu B MeXax BCTaHOBMeHoro KpeauTHoro niMiTy Ha ymoBax,
nepenbaveHnx KpeamtHnm JoroBopom.

6.10.3 3giicHuTn nepeBeneHHs 6opry 3a unm KpeamTHUm JOroBOpoM Ha iHWY ocoby nuile 3a nonepegHbLoH
NMMCLMOBOIO 3rofolo baHky.

6.10.4 BignosigHo go cT.13. 3akoHy Ykpainu «[lpo opraHisauito popmyBaHHSA Ta 06iry KpeauTHUX iCTopiny
3BepTartuncs o bopo kpeanTHUX icTopin, 3 AkMM BaHKOM yKrnageHo A0orosip 3 NpUBOAY HafaHHA Ta OTPUMaHHSA
iHgbopMaUii NPo KpeaAUTHY iCTOpIt, A4N1S 03HANOMIIEHHS 3 iHhopMaLieto, Wo MiCTUTBCA Be3nocepenHbo Y Noro
KpeauTHin icTopil.

6.10.5 B 6yab — dkui 4ac NoBHICTI0O abo 4acTKOBO AOCTPOKOBO MOBEPHYTU KpeauT y TOMYy 4mcni LWSAXOM
36inbLueHHs cymun OBOB’A3KOBOro MiHiManbHOro nNnaTexy, Ta CnnaTtuTh NPOLEHTH 3a KOPUCTyBaHHS KpeamTom
3a nepiof, akTUYHOro KopucTyBaHHs Kpeamtom.
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6.10.6 3BepTatucb Ao baHky i3 3a8B0OI0 NPO BCTaHOBMEHHS/3MiHY/CkacyBaHHA KpeguTHOro fiMiTy NMCbMOBO
abo 3acobamu cuctemmn gmcTtaHuinHoro 6aHkiscbkoro obcnyrosyBaHHss AP Bank (3a ymoBu peecTpadii B Ui
CUCTEMI Ta HAAABHOCTI TaKoi TEXHIYHOI MOXIMBOCTI).

6.10.7 MNpoTsrom YOTUPHAAUATM KaneHAapHUX OHIB 3 AHS yknageHHa KpeauMTHoro AoroBopy BioMOBUTUCA
Big KpeanTtHoro gorosopy 6€3 NOSICHEHHSI NPUYMH, Y TOMY YMCHi B pasi OTPUMaHHS HAM rPOLLOBMX KOLUTIB.
Mpo Hamip BigmoBuTMCAa Big KpeguTHoro poroeopy KnieHT nosigomnsie BaHk y nucbmoBin dopmi (y
nanepoBomy BUrnagi abo y BUrnsai enekTpoHHOro JOKYMEHTa, CTBOPEHOro 3rigHO 3 BUMOraMu BU3Ha4YeHUMHN
3akoHoM YkpaiHu «[1po enekTpoHHi JOKYMEHTW Ta €NEeKTPOHHWUWA OOKYMEHTOOLIr») A0 3aKiHYEHHS CTPOKY,
BCTaHOBMEHOro ab3aLom nepLUnMM LIbOro MyHKTY.

[MpoTarom cemu kaneHgapHUX OHIB 3 4aTU NOAAHHA NMMCbMOBOrO NOBIJOMMEHHS NPO BiAMOBY Big KpeguTHoro
porosopy KnieHT 3060B'si3aHUn NnoBepHYTU BbaHKy rpoLUIOBi KOLWTW, OgepXaHi 3rigHo 3 KpeanTtHuM JoroBopom,
Ta CnnaTUTW NPOLLEHTM 3a Nepio 3 OHA OAEePXKaHHA KOLLTIB A0 AHS iX NOBEPHEHHSA 3a CTaBKOK, BCTAHOBMNEHO
KpeanTtHum gorosopom.

6.10.8. 3 nuTtaHb BuKoHaHHa CtopoHamu ymoB KpeguTHoro poroBopy, KnieHT Moxe 3BepHYTUCH
Oe3nocepenHbo Ao baHky, y TOMy YMcni Yepes BigokpeMIieHi niapo3ainy baHky, a Takox LWNSXOM HaaCUIaHHS
3BEPHEHHS NOLITOBUM 3B’s13kOM Ha aapecy banky: 6ynbB. Baunasa MaBena, 6, kopn. 3, (nitepa — Y), M. Kuis,
03124, eneKkTpOHHOI MOLITOK Ha agpecy bank@ap-bank.com, Wnaxom 3anoBHEHHS HOPMU 3BOPOTHOMO
3B’A3Ky Ha OdviuinHomy canTi baHky https://ap-bank.com, 3BepHYTUCb 3@ HOMEPOM TeNeOHY KOHTAKT-LEHTY
0800 300 170 (6e3kowTOBHO NO YKpaiHi), +38 (044) 392 93 73.

3BepHeHHs1 KnieHTa Mae Bignosigatn ymoam 3akOHOAABCTBA YKpaiHW 3 NMTaHb 3BEPHEHHS TpOMaasiH.
6.10.9 3 meTOl 3axUCTy MpaB CMNoXmBauiB PiHAHCOBUX MOCNYr, Y TOMY YUCHi Y pasi nopyweHHss baHkom,
HOBUM KpeauTopom Ta/abo KONEKTOPCHKOK KOMMAaHIE 3akOHO4aBCTBa Y cdpepi CNOXMBYOro KpeanUTyBaHHS, y
TOMY 4WUCAi MOPYLUEHHS BWMOr LWOAO B3aeMOAil i3 CnoxumBadamu nNpwu BperyntoBaHHi NPOCTPOYEHOT
3aboproBaHoCTi (BUMOr LLOAO €TUYHOI noBeAiHkn), KnieHT mae npaBo 3BepHyTUChb A0 HauioHanbHOro 6aHky
YkpaiHn, 0o cygy Ta/abo go iHwux nepegbavyeHmMx YMHHUM 3aKOHOOABCTBOM YKpaiHW YNOBHOBAXKEHUX
AepXaBHUX OpraHiB A0 KOMMETEHLUIi AKX BigHOCUTLCS 3abe3neyeHHs 3axXncTy npas CroxuBadis iHaHCOBMX
nocnyr.

6.11 BignoBiganbHicTb CTOpIH.

6.11.1 3a HeBWKOHaHHS abo HeHaneXxHe BMKOHAHHSA MPUUHATUX 3rigHo 3 ymoBamu KpeaguTtHoro goroeopy
30008B’s13aHb BMHHA CTopoHa cnnadye iHwin CTopoHi HeycTowky, nepeadadeHy unm KpeguTH1UM OOroBOpoM y
Tomy umcni Mpasunamu/Tapudamn bBaHky, a Takox BigLIKOAOBYE 30UTKK, NoHeceHi iHWow CTopoHoto. Mpu
LbOMY 30MTKM BiOLLKOAOBYHOTECA BUHHOO CTOPOHO NoHaz HEYCTONKyY, nepeabayveHy KpeantHum 4orosopom.
6.11.2 CrtopoHa uboro [loroBopy, sika nopywwuna 3000B'A3aHHA 3a UMM [AOrOBOPOM, 3BiflbHAETLCA Bif
Bi4MNOBIAaNbHOCTI 3a NOpYLUEHHS 3060B'A3aHHSA, SKWO BOHA AOBeAe, WO Le NOpYLUEHHS CTanocs BHACnigok
Bunagky abo gopc-makopHux obcTtaBuH (0GCTaBUHWM HenepebOopHOI cunu), WO 3acsigyyrTbCca Toproso-
NPOMMCMOBOK MNanartol YKpaiHM Ta YMNOBHOBAXEHUMW HEK perioHanbHUMKW TOProBO-NPOMMUCIIOBUMMU
nanatamu.

6.11.3 Bygb-Aki NpoTMpiyYs, WO MOXYTb BUMHUKHYTM MiX CTOpOHamu npu BUKOHaHHI ymoB KpegmuTHOro
O0roBOpY, BUPILLYIOTLCA LUMASXOM NEPEroBopiB MiX HUMW, a y BUNaAKy HEAOCArHEHHS 3roan — y CyJoBOMY
nopsiAKy BiONOBIAHO 0O YMHHOrO 3akoHodaBcTBa YKpaiHW. [pu LbOMY CTPOK NO30BHOI AABHOCTI, MPOTArOM
sikoro baHk Mae NnpaBo 3BEpPHYTUCA A0 cyay 3a 3aXMCTOM CBOIX NpaBs, BCTAHOBMNIOETLCA TpuBanicTio y 10 pokis.
6.11.4 Bci nosigoMmneHHsa (Bumoru Mk CTOpoHamu) 3AINCHIOITBCH Y NUCLMOBIN ¢opMi. HanpasneHHs
nosigomrneHb, BuMor 3a KpeauTHMM OOroBOpoOM, CYAOBWMX MOBICTOK, yXBan CyAiB, iHWWX MpoLecyanbHUX
OOKYMEHTIB Nnpu po3rnsagi cnopis 3a KpeguTHMM JOroBOPOM, NOBIAOMMNEHHS NPO BIACTYNMEHHSA nNpasa BUMOTn
HOBOMY KpeauTopy, MpO 3any4YeHHs KONEKTOPCbKOI KOMMNaHii  ANns  BperynioBaHHS MNpPOCTPOYEHOl
3aboproBaHoOCTi HaAcCMNalTbCsA CTOPOHaM LUMSXOM HamnpaBfieHHs pPeKOMEeHAOBaHUX JUCTIB MNOLUTOL,
Kyp’epcbkoto crnyxboto 3a agpecamu, BkasaHumu KnieHtom B Yropi/3assi-aHkeTi/3assi Ta baHkom y Poagini
1.13 lMpaBun HagaHHA GaHKIBCbKMX MOCMAYr HA YMOBax KOMMMEKCHOro GaHKIBCbKOro 0BCrnyroByBaHHA Ans
KnieHTiB-isanyHnx ocid B AT «AFPOTNPOCTIEPIC BAHK» abo Bpy4yeHHs CTtopoHam ocobucTo nig nignuc.
MosigomneHHs, BUMOrK, B TOMY 4YMCni 3a3HadeHi B nn. 6.9.3, 6.9.6 uboro Posginy VI MNpasun, HanpasneHi
nowTo abo Kyp’epcbkolo Cnyx60t0, BBaXalTbCH BpyYEHUMU (OTpMaHmmmn) KrieHToM nicns cnnueBy m’siTu
6aHKIBCbKUX OHIB 3 OHSA iX BPYYeHHA OO YCTaHOBM MOLUTOBOrO 3B’'A3Ky abo Kyp’epCbkoi cryxbu ans
HanpasreHHs KnieHTy.

6.12 TepmiH pii KpeAUTHOrO 4OroBOpPYy

6.12.1 KpegutHuin goroBip Habupae YMHHOCTI 3 gaTu nignucaHHsa KnieHtom Ta baHkom 3asiBu-aHkeTn/ 3assu
NpO BCTAHOBIEHHA KPEeAUTHOro NiMiTy AN 34iMCHEHHA onepadin 3 nNNaTiKHOK KapTKOK Ta Aie A0 MOBHOro
noBepHeHHs1 KnieHtom Kpeauty, NpoueHTIB 3a KOPUCTYBaHHSA HUM Ta NMOBHOIO BMKOHAHHSA KnieHTOM Byab-sKknx
iHWNX TrpowoBuX 3000B’sI3aHb 33 LUUM KPeOWTHUM [OOrOBOPOM, arfe He paHille 3akiH4eHHs CTPOKY
KpeauTyBaHHS (KpiM BUNagKy OCTPOKOBOro NpUnMHeHHs KpeantHoro orosopy).
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