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AKUIOHEPHE TOBAPUCTBO «ArPOMPOCHNEPIC BAHK» (gani — AT «<ArPOIMNMPOCTEPIC BAHK»
abo BaHk), Wo € puanMyHOK 0CcobO0K 3a 3aKOHOL4ABCTBOM YKpaiHW, Ma€ cTaTyCc NraTHUKa nodatky Ha
npubyToK Ha 3aranbHUX ymoBax, nepeabaveHunx lNogaTtkoBumM KOAEKCOM YKpaiHW, KepyoumMcb 3aKOHO4aBCTBOM
YkpaiHu, nybniyHo nponoHye opugndHmMm ocobam, Lo € pe3ngeHTamu 3a 3akoHO4aBCTBOM YKpaiHu, B TOMY
yncni - BiQOKPEMMNEHUM CTPYKTYPHUMM Migpo3finam  puandHmux ocib-pesvaeHTis;  ¢isvyHuMm  ocobam-
nignpuemusam; disnyHnm ocobam, ki NpoBaasTb He3anexHy NpPodecinny OisnbHICTb, 3apeECTPOBAHUM 3rigHO
HOPM YMHHOFO 3aKOHOAaBCTBa YKpaiHKW; puaudyHum ocobaM — HepesangeHTam; npeacTaBHULTBaAMMU
IOPUANYHUX OCiB-HepesnaeHTiB B YkpaiHi (Hagani 3a tekctom — KnieHTH), WO BMABMNW Yy BCTAHOBMEHIW
BaHkoM nMcbMOBIM hOopMmi CBOKO 3rogy Ha OTpMMaHHs OaHKiBCbKOI MOCIMYyrM, MOXMMBICTb OTPMMaHHS
KOMMIIEKCHOro GaHKiBCbKOro 06CnyroByBaHHs 3rigHO 3 NOMNOXEHHSAMYU Lnx [MpaBun KOMNIEKCHOro GaHKiBCbKOTO
obcnyrosyBaHHa B AKLUIOHEPHOMY TOBAPUCTBI «ArPOMPOCMEPIC BAHK» (Hagani 3a TekcTtom -
MpaBwuna).

MpaBuna € nybniyHo nponosuuieto (ohepTor), y PO3yMiHHI €T.633, 641, 644 LinsinbHoro kogekcy
YKpaiHn, 4o yknageHHs BignosigHoro [Jorosopy nocnyrn Ha ymoBax, WO BCTaHOBrEeHi baHkom, Buxogaum 3
akol baHk 6epe Ha cebe 3060B’A3aHHA nepen KnieHToM, sikvi npunmae (akuenTtye) nybniyHy nponosuuito
BaHky, HagaBaTu nocnyrm B NOpPSAKY Ta Ha ymoBax, nepenbadeHux uvmu lNMpasBunamu Ta BignosBigHUMMU
Horosopom/[oroBopamn nocnyr 3a Tapudamm baHKy, siki BcTaHOBreHi baHkoM Ta onpuniogHeHi Ha
odiiHomy canTi baHKy 3a enekTpoHHOW agpecoto: https://ap-bank.com/

My6nivyHa nponosuuia baHky Habupae YMHHOCTI 3 AaTu ii odiliitHOro onpuNIAHEHHSA Ha odiliiHOMY
canTi baHKy 3a enekTpoHHOO agpecoto: https://ap-bank.com/ Ta agie Ao AaTn ogilitHOro ONPUOAHEHHS 3asBU
npo BigknukaHHA NybnivyHoi npono3uuii Ha odiuinHomy canTi baHky 3a enekTpoHHOW agpecoto: hitps://ap-
bank.com/
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MagBa 1.1 BusHa4yeHHsA TepPMiHiB Ta CKOPOY€eHb

ABapiiHM naponb - Naporsb, SKMA NpusHadvaeTbcs baHkom KopucTyBady Ons BUKOHaAHHS HUM npoLeaypu
CTBOpeHHs1 Hosoro kntoda El. Micns npusHavyeHHs ABapinHoro naponto, 3BuyanHa pobota Kopuctysaua y
cuctemi «KnieHT — 6aHk» CTae He MOXMMBOK OO 3aBepLUEHHS Mpouedypy BiAHOBMEHHA abo BuaaneHHs
ABapiliHoOro naporsto.

Micns ycnilwHoro 3akiH4eHHs npoueaypuy BiaHOBNEHHSA, ABapiliHMN Napofib aBTOMATUYHO BUOANSAETLCS.
ABTOpM3aLin - Npoueaypa OTpMMaHHSA OO3BOMY HAa NPOBeAEHHS onepauii 3 BUKOPUCTaHHAM €NeKTPOHHOro
nnaTtikHoro 3acooy.

Bank — AKUIOHEPHE TOBAPUCTBO «AIrPOTNPOCIEPIC BAHK»

BaHKiBCbKMI aBTOMAT camoobcnyroByBaHHA (fani — 6aHKoOMaT) — NPOrpamMHO-TEXHIYHUIA KOMMIEKC, Lo
HaJa€e MOXIMBICTb KOPUCTYBa4y ENeKTPOHHOro MnaTiKHOro 3acoby 34incHUTU camMoobCnyroByBaHHsS 3a
onepauisiMun 3 ogepXaHHs KOLUTIB Y roTiBKOBIM hOpMi, YHECEHHS X NS 3apaxyBaHHSA Ha BiANOBIAHI paxyHKK,
OLepXaHHsA iHopmaLil LWoao CTaHy CBOIX paxyHKiB, a TakKOX BWKOHATW iHWi onepadii 3rigHO 3
PYHKLIOHANBHUMW MOXITMBOCTAMMW LibOr0 KOMMIEKCY.

BaHKIiBCbKUI AeHb — poOoYNin AeHb, NPOTArOM SIKOro G6aHKiBCbKi yCTAaHOBM BiOKpWUTI Ans ob6CrnyroByBaHHS
KNIEHTIB.

BaHkiBCcbKka nocnyra — nocrnyra, o Hagaetbca baHkom BignosigHo Ao [JoroBopy nocnyr.

BnokyBaHHa BIK — 3miHa crtatycy BI1K, ska yHEMOXNMBNIOE 34INCHEHHS OnepaLin 3 BAKOPUCTaAHHSAM
uiei BIMNK 3 npoeegeHHsam aBTopu3adii. bnokyBaHHsa BINK He nepellkogkae 34iNCHEHHIO 3 BUKOPUCTAHHSM
BINK tux onepadin, siki MOXyTb npoBoauTucs 6e3 aBTopu3auii. brnokyBaHHA Moxe OyTu nocTinHuM abo
TMM4Yacosum. Y Bunagky nocTinHoro 6nokysaHHA BIK 1i BUKOpUCTaHHSA B NoAanblIOMY € HEMOXITMBUM. Y
BMNagKy TMMYacoBoro bnokyBaHHSl € MOXNMBICTb 3HATTA AepxaTtenem 6nokysBaHHsa BINK wnsxom 3BepHeHHSA
B LieHTp obcnyrosyBaHHs BIK.

BrnokyBaHHsA KOWTIB — TMMYacOBE 3MEHLLEHHS NiMiTy BUTpaAT Ha OaHKIBCbKi NnaTikHIA KapTui Ha cymy
3[iiCHEeHHs onepauii Ta Kowmicii, BusHaveHux Tapudamm badky. [daHa cyma OGnoKyeTbCs OO MOMEHTY
PaKTUYHOrO CNUCAHHS KOLUTIB 3 PaxyHKY.

BnokyBaHHA o06nikoBoro 3anmmucy - Qis, BHAcMigOK $KOI TUM4YacOBO YHEMOXMMBMOETbCA poboTa
KopucTyBadiB 3 cuctemoto «KnieHT-6aHk», obnikoBi 3anncK sikux NigaarTbca Uik Aii, Ha CTPOK OO BUKOHAHHS
Aii po36nokyBaHHsA 06nikoBOro 3anucy.

Y pasi 6nokyBaHHsA o6nikoBoro 3anucy KnieHTa BigbOyBaeTbcs OrokyBaHHSA BCiX 00nikoBMX 3anucis
KOpUCTYyBaYiB, LLLO NOB’sI3aHi 3 HUM.

Bepudikauia - 3axoam, WO BXMBaOTbCS CYO'€KTOM MEPBUHHOrO (PIHAHCOBOMO MOHITOPUHIY 3 METOH
nepeBipk1 (NiATBEPMKEHHS) HanNeXHOCTi BiANOBIAHIN 0cobi oTpuMaHnx cyb’eKTOM NepBUHHOIO ¢PiHAHCOBOTO
MOHITOPUHrY igeHTUdikauinHnx aaHmx Ta/abo 3 MeTO NIATBEPIKEHHA OAaHUX, WO OAKOTb 3MOry BCTaHOBUTYU
KiHUeBUx 6eHediliapHVX BIIACHWKIB YM iX BiOCYTHICTb.

Bunucka — 3BiT/nigTBEpPIKEHHSA PYXY KOWTIB HA PaxyHKy 3a npoBedeHMMU onepauisimu, ctaH PaxyHky, Skun
HapaeTtbca baHkoMm Ha Bumory KriieHTa.

ButpaTtHui nimiT — rpaHuyHa cyma KoLTiB, WO AocTynHa gepxartento BIMK npotarom nesHoro nepiogy ans
3[iiCHEHHS ornepalLin i3 3aCToCyBaHHAM MAaTKHOI kKapTkn. OBUYNCNIOETECA K CyMa 3arnuLKy Ha KapTpaxyHKY
32 MiIHYCOM CYMMW HE3HMXXYBAHOIO 3anuLlKky Ta cyMu 3abfIOKOBaHWX, are He CMMCaHuX KOLUTIB.
BigHoBneHHs kntouva EN - lMNpouenypa, nig yac sikoi KopuctyBay, 3i cBoro poboyoro micud, mae 3mory
BigHOBUTK (reHepyBaTtu HoBun) Kniou ElN, akuii 6yB 3incoBaHuin abo BTpayeHun KopucTyBayem 3 pisHMX
NPUYKH, B T.4. ko KopucTyBay He nam’aTae Nnaporb Ha CEKPETHUIN KIoY.

Poano4atu npouenypy BiAHOBNEHHA MOXNUBO NuLle nicnsa npusHaveHHs Kopuctyeayvy ABapiiHOro naporsto.
Bknag (genosuT) - Ue rpowoBi KOWTKU B rOTiBKOBIiN abo ©e3roTiBkoBi dopmi y BantoTi YkpaiHu abo B
iHO3eMHiIl BantoTi, siki BaHk NpUNHAB BiA BKNagHMKa abo Aki Haginwnm ons BKNagHMKa Ha AOroBipHUX 3acagax
Ha BM3HA4YeHMWIN CTPOK 30epiraHHs Yn 6e3 3a3HayeHHs1 Takoro CTpoky (Mig npoueHT abo Joxia B iHWIiM dopmi) i
nignsraioTe BUNNaTi BKNAAHWKY BiAMOBIAHO OO0 3akoHOA4ABCTBa YKpaiHM Ta ymMoB [oroBopy GaHKIBCbKOI
nocryru.

3 MeTOI0 3acTOoCyBaHHS MOMOXeHb Y cdepi 3aKOHOO4ABCTBA 3 NMUTaHb rapaHTyBaHHS BKNagiB gisu4HUX ocib:
Bknap - kot B roTiBKOBI abo 6e3roTiBKOBIV hopMi y BantoTi YkpaiHM abo B iHO3eMHIl BantoTi, AKi 3any4eHi
6aHkoM Big BknagHuka (abo ki HaginwnmM Ans BKNagHWKa) Ha ymMoBax A0OroBopy GaHKIBCbKOrO paxyHKy,
GaHkiBCbKOro Bknagy (4eno3uTty) (KpiM KOLWITIB, 3anyvyeHux Bif BuAadi ollagHoro cepTudpikata 6aHky),
BKIOYalo4M HapaxoBaHi BiCOTKM Ha Taki kowTn. KowTu, 3anyyeHi 6aHkoM Big BuAaui (BMNYCKY) oLlagHOro
cepTudpikata 6aHky abo geno3uTHoro ceptudikata 6aHKy, He € BKNagoM.

BknagHuk - KnieHT, skuiA Ha [OroBipHUX 3acapjax nepepaB banky gna 30epiraHHs rpoLIOBi KOWTKM Ha
BCTAHOBNEHMN CTPOK (abo 6e3 3as3HadeHHs Takoro CTPOKY) Mi4 BM3HAYEHMI MPOLEHT B paMKax LbOro
HoroBopy Ta BignosigHoro [loroBopy 6aHkiBCbKOI nocnyru.

3 MeTO 3aCTOCyBaHHS NOJIOXEHb Y Cdhepi 3aKkOHO4ABCTBA 3 NMUTAHb rapaHTyBaHHSA BKIa4iB 4oisnyHMX OCiO:
BknagHuk - cisnyHa ocoba (y Tomy 4dmcni cpisnyHa ocoba - mignpuemMelb), ska yknana abo Ha KOpuCTb SKOT
yKrnaZieHo AoroBip 6aHKiBCbKOro paxyHky, 6aHKIBCbKOro Bknaay (4enos3unTy), KpiM isndHol ocobu (y Tomy uncni
di3nyHOI 0cobu - nNianpuemMus), sika € BNaCHUKOM fnuLLe olaaHoro ceptudikata 6aHky.

Dara noyatky Bknagy — Bu3HaueHa y 3assi - [JoroBopi aata, B sky Bknag noBuHeH GyTu 3apaxoBaHui Ha
AENO3NTHUA PaxyHOK.

[aTa noBepHeHHA Bknagy — Bu3HayeHa y 3assi - [JoroBopi fata noBepHeHHs Bknagy Ha NOTOYHMIA paxyHOK.



HebeTtoBa nnartixkHa cxema - nepeabayvae 34iNCHEHHS KOPUCTyBaYeM nnaTikHUX onepadin 3 BUKOPUCTaHHAM
€MNEeKTPOHHOro NNaTiKHOro 3acoby B Mexax 3anuLUKy KOLWTIB, Lo 06MiKOBYIOTLCS Ha NOro paxyHKy.
[HebeToBo-KpeauTHa NnaTidkHaA cxemMa — nepenbadae 34iiCHEHHS KOpUCTyBa4yeM NMaTiXKHMX onepauin 3
BUKOPUCTAHHAM €MEeKTPOHHOro MMaTiXHOro 3acoby B Mexax 3anuilKy KOLWTIB, Lo 0BniKoBYTbLCA Ha MOro
paxyHKy, a SKL0 iIX HeJocTaTHbO abo HeMae, TO 3a paxyHOK HagaHoro baHkom kpeauTy.

OepxaTenb eNneKTPOHHOro nnartikHoro 3acoby (Oepxartenb BIK) — disnyHa ocoba - KnieHT abo
HoBipeHa ocoba KnieHTa, sika Ha 3aKOHHWX MigCTaBaxX BUKOPUCTOBYE ENEKTPOHHMI MNaTikHWUA 3acid ans
iHiLitoBaHHA nepekady kowTiB 3 BignoeigHoro PaxyHky B BbaHky abo 3giicHioe iHWi onepauii 3 noro
3aCTOCYBaHHAM.

DoroBip nocnyru — yknageHun (nignucaHumn) mik BaHkom Ta KnieHTom gorosip, AkvMi cknagaetbes i3
BignoBigHoi 3asaBuK-[loroBopy nNpo HagaHHsA OaHkiBCcbkoi nocnyrv / [JoroBopy npo npuegHaHHa o lNMpasun,
MpaBun Ta Tapudis baHKy (B KOHTEKCTI KOXXHOrO OkpemMoro [JoroBopy nocnyru y BianosigHux MMasax [Npasun
BXUBaeTbCs — [loroBip).

LorogBip npo npuegHaHHA go MpaBun - [loroeip npo npuegHaHHs oo NpaBunn KoMNiekcHoro 6aHKiBCbKOro
obcnyrosyBaHHs B AKLIIOHEPHOMY TOBAPUCTBI «ArPOMPOCTIEPIC BAHK», skun yknagaetbca Mix
KnieHtom Ta BaHkom Ta cBigunTb Npo HagaHHA 3roau KnieHTa Ha OTpMMaHHSA KOMMEKCHOro GaHKiBCbKOro
o6cnyroByBaHHs 3rigHO 3 nonoxeHHamu lMpasBun, Ta 3acTocyBaHHA YMOB [1paBun A0 yCixX yknageHux mix
KnieHTom Ta BaHkom OoOroBopiB Npo OTpMMaHHSA Nocnyr, ski nependadyeHi MNMpaBunamu, B Ti YaCTUHI WO He
cynepeyaTb yMOBaM Takux AOroBopiB.

DonatkoBa kapTtka — BlK, wo sunyckaetbca baHkom 3rigHo 3 umMm [JoroBopom 3a 3asBoto gepxatens briK
(BnacHuka paxyHkKy) Ha iM’s iHWoi didnyHoi ocobm abo Ha BracHe iM’s Ta Mae CMiNbHUI 3 KAPTKOK AepXaTens
BIK kapTkoBuin paxyHok. Ocoba, Ha iM’'st sikoi baHk BUNyckae oaaTKOBY KapTKy, Ta TUM KapTKu BU3HA4YaloTbCA
B 3asBi gepxatens BIK (BnacHuka paxyHky) npo ii Bunyck. 3 MOMeHTYy HagaHHsA BaHkom 3rogm Ha Bunyck
AOAaTKOBOI KapTKW LUMASXOM BYMHEHHS BiAMOBIQHOIO HanuCy Ha 3asiBi Mpo il BMNYCK 3asiBa BBAXaETbCH
HEBIA' EMHOI0 YacTUHOO Lboro [lorosopy.

OocTynHun NiMiT — cyma KOLTIB HA NMOTOMHOMY paxyHKy, onepalii 3a kMM 34iNCHIOITbCA 3 BUKOPUCTAHHSM
BIMK, wo € AoCTYyNHO ANA BUKOPUCTAHHSA Ha JAHUA MOMEHT.

3asBa — [loroBip npo HapaHHA 6aHKIBCbKOI nocnyru (Hagani 3a Tekctom — 3asBa-[oroBip) — JOKYMEHT,
Wwo 3anoBH0EeTbCA KrieHToM Ta BaHkom 3a ¢opmolo, BCTAHOBMNEHOW BbaHkoMm, MICTUTb NiATBEpPMKEHHS
(akuenT) KnieHta npo yknagaHHa [Jorosopy nocnyru Ta npuegHaHHsa go MNpaewn. 3asisa-[orosip BignoBigHo
Ao ctatTi 6 3akoHy YkpaiHu «[1po giHaHCOBI Nocnyru Ta AepkaBHe peryntoBaHHs pUHKIB hiHAHCOBMX NOCYr»
€ iHamBigyanbHOW YacTuHo [oroBopy NOCnyru.

B 3anexHocTi Big Buay 6aHKIBCbKOro NpoaykTy, MOXYTb OyT 0OpMIIEHI B TOMY YMCHi, ane He BUKITHYHO, TakKi
Buamn 3assu-[orosopy:

- 3agBa — [loroBip Nnpo BigKpUTTA 6aHKIBCHKOro paxyHky;

- 3asBa - [Jorosip Npo BiAKPUTTS KAPTKOBOrO paxyHKy Ta 06CryroByBaHHsi KOPNOPaTUBHUX NNATKHUX KApTOK;
- 3asBa - [lorosip nNpo BigKpMTTS GaHKIBCLKOro paxyHKy Ha Bumory «OBepHanT»/ «BinbHi koWTny;

- 3asBa — [Jorosip npo BigkpuTTHa BKNagy (aenosuty) « CTpOKOBUNY;

- 3asBa — [Jorosip Npo BigKpUTTA BKNagy (2eno3uTy) «3pyyHniny;- 3assa — [1orosip Npo BigKpUTTSA KAPTKOBUX
paxyHKIiB Ta 34ICHEHHS NNnaTexiB Ha KOPUCTb Pi3NYHUX OCiD;

- 3asiea - [JoroBip Npo NpMMaHHA NnaTexis;

- 3asiBa - [JoroBip Npo HagaHHSA po3paxyHKOBUX MOCHYr B cucTeMi «KnieHT-6aHk».

3amiHa BignoBiganbHOI 0cobM Kni€eHTa / CTBOPEHHA HOBOro KOpUcTyBaya - npoueaypa, Wo Mae Ha MeTi
CTBOPEHHS HOBOrO KOpuUCTyBauya (3 AoAaTKoBOKW reHepadieto kntoda EIM npu dopmysaHHi NepBuHHOro
cepTudikaty) cuctemmn «KnieHT-6aHk».

lpeHTudpikadis - npoueaypa 3gincHeHHA BaHkom KOMNNeEKCy 3axofiB BCTaHOBNEHHA ocobwu KnieHTa, noro
npeacTaBHMKa, a TAKOX BM3HAYEHHS iHWOI iHpopMmaLii BU3Ha4eHoi 3akoHog4aBcTBOM Ta baHkom B 06casi Ta y
nopsiaKy, YCTaHOBMEHOMY 3aKOHOAABCTBOM VYKpaiHM 3 nuTaHb 3anobiraHHa Ta npoTtuaii neranisauii
(BiMMBaHHIO) OOXOAIB, OAEPXaHMX 3MOYMHHUM LIAAXOM, (iHAHCYBaHHA Tepopuamy Ta iHaHCyBaHHS
PO3MNOBCIOAXEHHS 36P0Oi MAacOBOro 3HULLIEHHS.

lHaMBiayanbHUM aBTOpM3auinHuMMA niMiT — nNiMIT Ha 3[iicHeHHa onepadin 3a pgonomoroto  BrK,
BcTaHoBneHun baHkom KnieHty (depxatento) B iHAMBIAyanbHOMY NOPSAKY.

IHcpopmauis npo BigKpUTI KNOYi KOpUCTyBaya (3anuT) - JOKYMEHT, Skuin popMyeTbCH CUCTEMOLO, Mig Yac
BMKOHaHHS npoueaypu reHepyBaHHa HoBoro Knioua EINM Kopuctysadem. [ligTBepaxye, wo nig 4yac
reHepyBaHHs 0o baHKy B eneKkTpoHHOMY BUIMNSAAi HAZiNWOoB 3anuT Ha cepTudikaLito Biakputoro (nmyonivyHoro)
kntova Kopuctysaya. Lleit foKyMeHT, po3apykoBaHuMI Ha NanepoBOMY HOCIT Ta opopMreHui (data BUKOHaHHS,
nignuc KopuctyBaua, Bigbutok neyatku (y pasi BUKOPUCTaHHs) Mae OyTu nepepjaHuin o bavky Ta €
000B’A3KOBOIO MiACTaBOK AN1S BUKOHaHHS baHkom CepTudikauii BiZKpUTOro Kroya (3anuty Ha ceptudikar).
IMig Yac koxxHoro HoBoro reHepyBaHHA Kritoda ElN hopmyeTbest HOBUIA YHIKaNbHUI 3annUT Ha cepTudikaLiio.
EnekmpoHHUl OOKyMeHm - [OOKYMEHT, SKUA MICTUTb iH(OpMaLilo B €NeKTPOHHI hopMi, WO BKIHOYaE
HeobXiaHi pekBi3anTK, 060B’A3KOBI 41151 TAKOro OKYMEHTA.

Tepminn «EnekTpoHHWMIA gokymeHT», «OpuriHan enekTpoHHOro AoKyMeHTa», «KBanidikoBaHW enekTpOHHNI
nignuc» BXWUBAKTbCA Y 3HAJYeHHSAX, HaBedeHux Yy 3akoHi YkpaiHum «[lpo enekTpoHHi OOKyMEeHTU Ta
€IeKTPOHHMI JOKYMeHTOoobir» Ta 3akoHi YkpaiHu «Ipo enekTpoHHI AOBipYi NOCIyrny.

ElN - enekTpoHHUA nignuc.



Y npaBoBigHocuHax Mk CTopoHamu, ki BMHMKalOTb Ha nigcTtasi uux [MpaBun Moxe BMKOPUCTOBYBATUCH
KeanidhikoBaHum EI1

Kepytounce c1. 207 LusinbHoro Kogekcy YkpaiHu CTOpOHU JOCArnM 3roan npo BUKOPUCTAHHS ENekTpoHHOro
nianucy y SKoCTi aHanora BnacHopy4Horo nignucy Knienta npw yknageHHi, aMmiHi Ta/abo posipsaHHi JoroBopy
nocnyr, [loroBopy npo npuegHaHHa 0o MNpasun, kWO Taka MOXIMBICTb TEXHIYHO nepeadayeHa.
EneKTpoHHMM NnaTiXHUM 3acié — nnaTikHWUIA iIHCTPYMEHT, SKMA Hagae Moro KopucTyBadyy MOXIMBICTb 3a
A0MNOMOro0 NNaTiXKHOrO NPUCTPOIOD OTPUMAaTK iIHGhOPMALLiK0 MPO HaNEXHi KOPUCTYBaYy KOLUTK Ta iHiLioBaTK ixX
nepekas.

KaptkoBun paxyHok (KP) - noTouyHuin paxyHok, onepaLlii 3a SKMM MOXYTb 3iIICHIOBATUCb 3 BUKOPUCTaHHAM
€NEeKTPOHHMX MNaTiKHUX 3acobiB.

KBanicikoBaHui enekTpoHHun nignuc (Hagani — KBanidikoBaHun EI) - ygockoHaneHun enekTpoHHUN
nignuc, ik CTBOPIOETLCH 3 BUKOPUCTAHHSAM 3acoby kBanidikoBaHOro enekTpoHHOro nianucy i 6asyetbcs Ha
KBanicikoBaHOMy cepTudikaTi BigKpUTOro Knro4a.

KeanicdikoBaHun Ceptudbikat Bigkputoro Knrwoua — ceptucpikaT BigkpuToro knioda, AkMM Bignosigae
BuMmoram 3akoHy YkpaiHu «[1po enekTpoHHi [OoBipdi nmocnyru», BuAaHUM kBanidikoBaHMM HagaBayem
€NeKTPOHHMX AO0BIpYMX NOCAYr, 3acBigvyBanbHUM LLEHTPOM abo LueHTpanbHMM 3acBiavyBanbHUM OpraHoM.

KnieHT - topngnyHa ocoba, BigOKpeMIIEHUI NiAPO3A4in KpPUAMYHOI 0CcoOM — pe3uaeHTa, NpeacTaBHULTBO
OpPUONYHOI 0cobn — HepesunaeHTa, disnyHa ocoba-nianpuemenpb, isnyHa ocoba, Ska NPoBaANTb HE3ANEXHY
NpodECIiNHY AiSNbHICTb, SIKiN (-OMY) HagaeTbcst GaHKiBCbka nocnyra Ha nigcTtasi [loroBopy nocnyru.
KopuctyBau — KnieHT / YnoBHoBaxkeHa ocoba / [JoBipeHa ocoba KnieHTa, onsa dkoi ctBopeHun O6nikoBun
3anuc Ta HagaHi npaea y cuctemi «KnieHT — 6aHKk».

KopnopatusHa nnatixkHa kapTka (kopnopatuBHa BIK) — BI1K, ska HagaeTbca disnyHin abo opnanyHini
ocobi ans noTpeb rocnogapchbKoi/MiaANPUEMHULBKOT/HE3aneXHoi NPodeCinHOT AisiNbHOCTI.

Kntouy EIN - npusHavenn ang nignucaHns (HaknagaHHsa ENM) gokymeHTiB Ta noBigomneHsb, ski KnieHT Hagcunae
3acobamu cuctemn «KnieHt-6aHk» y baHk. Knioy cknagaetbes 3 BigkpuToil (MyGnivHOT) Ta 3akpuUTOoi YaCTUHM.
BiokpuTa yactuHa Bigoma baHky i 3adikcoBaHa Ha nanepoBOMYy HOCIT y BUrNsAAi SOKYMeHTY «IHdopmauia npo
BiOKPMTI KIHOYi KOpUCTyBaya (3anvT)», 3akputa YacTuHa 30epiraeTbCa BUKIMIOYHO Ha €rEeKTPOHHOMY HOCIT Y
KnienTa. MNig yac HaknagaHHa ElN KnieHTom — BMKOpMCTOBYETHCA 3akputa dactuHa Knwoya ElN. Bigkpura
YacTUHa BUKOPUCTOBYETLCS A5 NePEBipKN AOCTOBIPHOCTI MiANNCY Ha AOKYMEHTaXx Ta NOBiAOMITEHHSIX, Mig Yac
npunmanHs ix baHkom. JaHui mexaHisam 3abesnevye igeHTudikauito ocobu, Wo Haknana ocobucTun nignuc
Ta 3axuUcT OOKYMEHTIB i noBigomMneHb Big nigpobku, nig yYac nepepgadi ix kaHanamu 3B’a3ky Big KnieHta go
BaHky 3acobamu cuctemm «KnieHT — 6aHK».

Jlorin - HavmeHyBaHHA O6nikoBoro 3anucy KopucTyBaua, yHikanbHUA Habip CMMBOMIB B MeXax CUCTEMM
«KnieHT — ©6aHk», AkMIn ogHO3HAYHO ideHTUdiKye koxxHoro Kopuctyeava.

MixHapogHa nnatixxHa cuctema (MINC) - nnatikHa cucTema, B K nnaTikHa opraHisauis moxe 6yTn sk
pe3naeHTOM, TaK i Hepe3ngeHTOM i fika 34iNCHI0E CBOK LisNbHICTb Ha TepuTopii ABOX i Binblwe KpaiH Ta
3abe3neyye NpoBeAEHHS Nepekasy KOLWTIB Y MexXax Li€i NnaTikHOI CUcTemu, y TOMy YUCHi 3 OOHIET KpaiHM B
iHLLY.

MixHapogHun Cton-nucT - cnncok Homepie BIK, 3a skumn 3abopoHeHO NpoBeAeHHS onepadiit B perioHax
0o6cnyroByBaHHs BigMNOBIAHMX NNATKHUX CUCTEM (akTyanbHO ANg onepauii 6e3 NnpoBeAeHHs aBTopm3aii).
HesHmXyBanbHUM 3anuWoOK — MiHiManbHa cymMa kowTiB KnieHTa Ha PaxyHky, 3okpema Ha KP, wo
obymoBneHa B goroBopi KnieHTa 3 baHkoM, sika Ha CTPOK Ail KapTku NoBUHHA 3anuwaTncs Ha KP 14 He Moxe
OyTun BMKopucTaHa KnieHTom.

HopmaTuBHO-NpaBoOBi aKkTU 3 NMUTaHb BiAKPUTTA Ta 3aKpPUTTA paxyHKiB, 34iINCHEHHA onepauin 3a
paxyHKamum - I[HCTPYKLUisi NpO NOPSIAOK BIOKPUTTA Ta 3aKpUTTA paxyHKiB KOpUCTyBavyaM Hagasavyamu nnaTiKHUX
nocnyr 3 obcnyroByBaHHs paxyHkiB, 3aTBepmkeHa NocTtaHoBow [NpaeniHHA HauioHanbHoro 6aHky YkpaiHu
29.07.2022 Nel62 (i3 3miHaMy Ta JONOBHEHHSAMN); [ONOXEHHA NPO 3axoau 3aXUCTy Ta BU3HAYEHHS Nopsaaky
3iNCHEHHs OKpeMuX orepauii B iHO3eMHin BantoTi, 3aTBepaxeHe lMoctaHosoto lNpasniHHa HauioHarnbHoro
BaHky Ykpainm 02.01.2019 Ne5 (i3 3miHamMu Ta JOMOBHEHHSAMM).

O6nikoBun 3anuc KnieHTa - cneviansHa oanHmus iHdopmalii npo Knienta baHky y cuctemi «KnieHT — 6aHk».
O6nikoBun 3anuc KopuctyBaua - cneuianbHa oguHuusa iHdopmauii npo Kopuctysava y cuctemi «KnieHt —
DaHK», sika onNncye NpaBa Ta NOBHOBAaXEHHS AOCTyny A0 paxyHkiB KnieHTa Ta pecypciB y cuctemi «KnieHTt —
OaHk».

OBepapadT (HecaHKLiOHOBaHUM) — KOPOTKOCTPOKOBUI KPeauT, ik HagaeTbca bankom KnieHTy B paasi
nepesueHHs cymn onepadii 3a BINK Hag 3anuwkom kowTiB Ha horo KP (akTuBHWiA 3anuwok) abo
BCTAHOBJIEHUM MiMITOM KpPeAUTYBaHHS, PO3Mip SIkoro He obymoBneHo [JOroBopoM Ta He € MPOrHO30BaHUM B
pOo3Mipi Ta 3a YaCOM BUHUKHEHHS.

OnepauinHui geHb - YacTuHa poboyoro AHs baHky, NpoTarom sKoi npunmaloTbes Big KnieHTiB AOKYMEHTH Ha
nepekas i OKYMEHTU Ha BiAKMMKaHHSI Ta MOXHa, 3@ HAasiBHOCTI TEXHIYHOI MOXIMBOCTI, 34IACHUTM iX 06pObKy,
nepegavy Ta BUKOHaHHSI.

OnepaudinHuin yac - YactmHa OnepadiHoro AHs baHky, NpoTArom gkoi NpUMatoTbCs JOKYMEHTU Ha nepekas
i JOKYMEHTU Ha BigKIUKaHHS, WO MaTb 6yTn 06pobneHi, nepegaHi Ta BUKOHaHi BaHKkOM NpoTAroM LbOro X
poboyoro gHsA. TpuBanicTe onepawuiiHOro Yyacy BCTaHOBMNIOETbCS BaHkoM Ta po3miwyeTbecs Ha odilitHOMy
caunti baHky.

OnepauinHun Yac baHky BcTaHOBMOETLECA BaHKOM CaMOCTINHO 3riAHO MOro BHYTPILLHIX NpaBun.



OnuTyBanbHUK - JOKYMEHT, po3pobrieHnn baHkom 3 ypaxyBaHHSAM BUMOT YMHHOIO 3aKOHOAABCTBA YKpaiHu
Ta BHYTPIWHIX doKyMeHTiB bBaHky, £akun HapgaeTbca  KnieHTy Ans  3anoBHEHHS 3 MEeTol
BCTaHOBMEHHsA/akTyanisauii iHdpopmaLii, HeobxigHOT AN 34iMCHEHHS HanexHol nepesipkn KnieHTa.
OdidinHnm cant BaHky - odilinHn canT baHky B Mepexi IHTepHeT, sikuin AOCTyNHWIA 3a agpecoto https://ap-
bank.com/

OTP (one time password) TOKeH — NPUCTPIi, NPU3HAYEHUI ONA reHepalii 0AHOpPa3oBMX MNaposiiB 3 METO
aoaatkoBoi aBTopu3sauii Kopuctyauda B cuctemi «KnieHT-6aHk».

MepBuHHUI cepTudikaT - Habip, Wo cknagaeTbes i3 ceptudikaTy Ta Kntova El, 3 TepmiHom aii 30 gHis. Lien
Habip nepenaeTbCcsl KOXXHOMY HOBOMY KopucTyBady Ta HeoOXigHUIM Ans BUKOHAHHS HUM MEepLUoro BXOAy Y
cuctemy «KnieHT-0aHK» i reHepyBaHHA HoBoro (pobouyoro) Kntoua EIMN. lMicna reHepyBaHHA KopuctyBayem
po6oyoro Kntoua ElM, MNepBuHHMIA cepTudikat cTae He GiACHUM.

Mepenik ynoBHOBaXeHUX OcCib -_nepenik ocib, ski maoTb NpaBo po3nopsimkaTnuca PaxyHkom/PaxyHkamu i
nignucysaTn po3paxyHKOBi AOKYMEHTM, WO nopaetbcss Ao badky KnieHtom (kpim  disuyHoi ocobu —
nignpuemMus, ¢isnyHoi ocobu, sika NpoBaguTb He3anexHy MpodeciiHy AianbHICTb) Mig 4ac BigKPUTTS
NMOTOYHOIO PaxyHKy Ta paxyHKy Ha Bumory. [epenik cknagaetbcs 3a (hopmoto BCTaHOBMNEHOo baHkom abo y
AOBINbHIN popMi, gka Mae MICTUTU Taky OOOB’A3KOBY iH(pOpMaLilo: HaWMEHyBaHHSI BrlaCHMKa pPaxyHKy,
ineHTudikauinHun kop 3rigHo 3 €0P (ana wopuaudHux ocié — pe3naeHTiB, BiJOKpeMneHwx niaposainis
OPUONYHUX OCIO — pe3ngeHTiB, NpeacTaBHULTB PUONYHUX OCIO — Hepe3naeHTiB), ideHTudikauinHuin kop,
AKWUIA NPUCBOIETBCS KOHTPOSTIOIOYUMUN OpraHamu (4nst opuandHuX ocidé — HepesmaeHTiB), MiCLe3HaXO4KEeHHS
KnieHTa, 3pa3ok mignucy, npisuile, iM'a no 6artbkosi, nocagy, PHOKIII oisnyHoi ocobn abo cepis (3a
HasiIBHOCTi) Ta HOMep nacnopTa, SKWwo ¢isuyHa ocoba yepes CBOi peniriHi NepekoHaHHs BigMoBMNacs Bif
npunHaTTa PHOKII Ta odiuitHo nosigomuna npo Le BianoOBiAHWIA KOHTPOSOIOYMIA OpraH i Mae BiaAMITKYy B
nacnopTi/3anMc B eneKTpoOHHOMY Oe3KOHTaKTHOMY Hocii abo B macnopTi NpocTaBfieHo crioBo "BiamoBa”,
NMOBHOBAaXEHHS Ha PO3MOPSAAXKEHHS paxXyHKOM (04HOOCIBHO abo ChiNbHO 3 iHLWOK YNOBHOBAXEHO 0CO00I0) a
TakoX HaviMeHyBaHHs BaHky, micuesHaxomkeHHs BaHky, Homep (M) paxyHky (iB) KnieHTa (akwo Ha gaTy
nogaHHs Nepeniky ynoBHOBaxeHWX ocCib KnieHT mae BigkpuTi paxyHkn y BaHky).

MnatixkHa kapTka (BMK) — enekTpoHHW/A nnaTikHMM 3acid y BUrNsSA4i eMiToBaHOi B YCTaHOBMEHOMY
3aKOHOAABCTBOM MOPSAKY NMACTUKOBOI YM iHWOrO BMAY KapTKW, WO BUKOPUCTOBYETbCHA AMNS iHILitOBaHHA
nepekasy 3 paxyHKy nnatHuka abo 3 BignoBigHOro paxyHky 6aHKy 3 METOK OnnaTy BapToCTi TOBapiB i Mocnyr,
nepepaxyBaHHs1 KOLUTIB 3i CBOIX paxyHKiB Ha paxyHKM iHLIMX OCiO, OTPUMaHHS KOLUTIB Y rOTiBKOBI ¢hopMmi B
kacax GaHkiB, hiHaHCOBMX yCTaHOB, MyHKTax OOMiHY iHO3EeMHOI BamnoTK YNOBHOBaXeHMX OaHkiB Ta 4epes
OaHKiBCbki aBTOMaTW, a TakoX 34iINCHEHHS iHLWIMX onepauin, nepeabdavyeHnx BignoBigHUM LOrOBOPOM.
MnaTixHa onepauis — fis, iHiLiiOBaHa KOpUCTyBayeM €MNeKTPOHHOro nnaTtikHOro 3acoby, 3 yHeceHHs1 abo
3HATTS TOTIBKM 3 paxyHKy, 3A4INCHEHHs po3paxyHKiB y 0e3roTiBKOBIA (pOpMi 3 BUKOPUCTAHHSM LIbOro
€IeKTPOHHOro NnaTiKHOro 3acoby Ta/abo Noro pekei3nTiB 3@ BaHKIBCbKMMUK paxyHKaMMu.

MnaTixkHa cuctema - nnatikHa opraHisauia (Visa International), yuacHuku nnaTXHOT CUCTEMM Ta CYKYMHICTb
BiJHOCMWH, WO BWHWKaIOTb MDK HUMW Mpu npoBefdeHHi nepekasy KowrTiB. [poBedeHHA nepekasy KOWTiB €
000B’A3KOBOIO (PYHKLIEHD, L0 MAE BUKOHYBATK NnaTikHa cucTema.

MnaTtixkHa cxema — yMOBW, 3rigHO 3 SIKMMMK MPOBOAUTLCA 06K onepauiil 3a enekTPOHHUMWU MIATRKHUMMN
3acobamu kopucTyBaya Ta 34INCHIOITECA PO3paxyHKX 3a LMy onepawismu.

MnaTiXXHUY TepMiHan — eneKTPOHHUI NPUCTPIN, NPU3HAYEHUA OIS iHIiLiOBaHHS Nepekasy 3 paxyHka, y ToMy
yucni BMAadi roTiBkM, OTPUMaHHA [OOBIOKOBOI iHpopmauil i OpyKyBaHHS [OOKyMeHTa 3a onepauietlo i3
3aCTOCYBaHHSIM €MEKTPOHHOrO NnaTiXXHOro 3acooby.

MopaTtkoBumn ctatyc KnieHta — iHpopmauis wono peectpauii Knienta, JosipeHoi ocobu KnieHTa Ta ocib, Ha
KopucTb skmnx KnieHT Hagae baHky 4opydeHHs Ha cucTeMaTuyHe (4Ba Ta Ginblue pasiB) JOrOBipHE CNMCaHHSA
KOLUTIB 3 PaxyHKy, B AKOCTi NnaTHWKa nogaTkiB BigNoBigHO 0O 3aKOHOAABCTBa NEBHOI AepXaBU i3 3a3Ha4YeHHAM
peecTpaLinHOro HoMepy nNraTHWKa NOAaTKiB, 30KpeMa, iHgpopmauist npo ctatyc NogaTtkoBoro peangeHTa CLUA
BianosiaHo ao sumor FATCA.

NMpaBuna kopuctyBaHHA bBIK — T[lpaBuna KkopucTyBaHHs nNMaTiKHOK KapTKow, emiToBaHoi AT
«ArPOTMPOCIIEPIC BAHK», gaki € HeBig’emHoo YacTuHoto MNpasun, obos’s3kosoto ans Oepxatensa Br1K ta
Hepxartens gogartkosoi BI1K.

MpuaynuHeHHs (OnokyBaHHA) Aii KapTkM — TuUM4YacoBa HEMOXMMBICTb MNPOBEAEHHA onepadin 3
BMKOPUCTaHHSM NNaTiKHOI KapTKM BHACNIOOK BUHUKHEHHS o6CcTaBuH, nepenbadeHux uumu Mpasunamu abo
3aKoHOA4aBCTBOM YKpaiHu.

MpunuHeHHs Aii KapTKN — HEMOXMMBICTb MPOBEAEHHS onepauil 3 BUKOPUCTAHHAM MNNaTKHOI KapTKu
BHACMiOOK 3aKiHYEeHHs1 CTPOKY i Aii UM aHyntoBaHHA ab0 BMHUKHEHHS iHLLIMX 0OCTaBuH, NnepegbavyeHnx LumMm
Mpaeunamu Ta/abo npasunamm MIIC.

MpocTpoyeHa 3aboproBaHicTb — 3aboproBaHicTb KnieHTa nepen BaHkom 3a HapaHi nocnyru, sika He
noraweHa KnieHtom y Bu3HayeHun JJoroBopomM CTpok abo HecaHKLioHOBaHuM oBepapadrT.

PaxyHOK — NOTOYHUI paxyHOK (Y TOMY YMCHi, MOTOYHWUIA paxyHOK, onepaduii 3a SKuM MOXyTb 34iNCHIOBATUCS 3
BMKOPUCTaHHAM €NEeKTPOHHMX MraTikHUX 3acobiB, 30kpema, i MNaTixXHUX KapToK Ha yMOBax, nepegbayeHmx
MpaBunamu) Ta/abo BknagHUW (OEenO3UTHUMIW) paxyHoK Ta/abo paxyHok a Bumory. BignosigHui
PaxyHok/PaxyHku BigkpmBatoTbcst baHkom KnieHTy nicnst yknageHHs Ta Ha nigctasi [JoroBopy nocnyru.
Po3paxyHkoBa cyma — cyma BnacHux kowwTis KnieHta Ha KP.

Ceptudpikauisa Bigkputoro knrova (3anuty Ha ceptudikart) - gis, nig 4Yac Akoi y cucremi «KnieHT-6aHk»
BUKOHYETbCS NepeBipka BIOKPUTOro Knto4a, HagicnaHoro Kopuctysadem y BUrnsdi 3anuTy Ha cepTudikar, npm
reHepyBaHHi HUM HoBoro Knioua EI. lNMpwn ycniwHin nepesipui cucteMolo, Ha OCHOBI 3anuTy (opMyeTbCA
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cepTudikaTt 3 YyHikanbHuM HomepoM. CepTudikaT 36epiraetbca y 6asi gaHux baHKy Ta Hagcunaetbcs
3acobamun cuctemu «KnieHt-6aHk» Kopuctysauy. Micns 36epexeHHsa cepTudikaty Kopuctysadem, BcTynae B
nito noro Hosum Knitoy ErNM.
Cuctema «KnieHT-6aHK» - cucteMa AncTaHuUinHOro 6aHkiBcbkoro o6cnyropyBaHHs «KrieHT-6aHk».
CTon-cnUCoK - Nepenik enekTpoHHUX NnaTiXkHMX 3acobiB, CKNageHun 3a NOBHUMM iX peKBi3UTaMu, 3a AKMMMU
obmexeHo/ 3ynuHeHe npoBeaeHHs onepaLin. 3anexHo Big npaBun NNaTikHOI CUCTEMU CTOM-CMUCOK MOXeE
OyTn nanepoBMM Ta/abo enekTPOHHUM.
CTtpok Ail KapTKum — nepiog 4acy, WO NOYMHAETBCA 3 AT BUNYCKY (NepeBunycKy) NNaTikHOI KapTKM i
3aKiHYYETLCSA B OCTaHHI AeHb MiCALS, 3a3HA4YEHOro Ha 1l NINLbOBIA CTOPOHI.
CynpoBigHa BiAoOMIiCTb - CynpoBiAHMI AOKYMEHT, LU0 NOAAETbCs MMaTHUKOM Mif Yac 34IMCHEHHS nepekasy
3apobiTHOI NnaTn abo iHWKX BAMMAT Ha KOPUCTb i3NYHMX OCIO, SKMIA MICTUTL Nepenik 000B'A3KOBUX PEKBI3NTIB
Ta 3aranbHy CyMy nepekasy, 3a3Ha4yeHy B NfaTiKHOMY AOpPYYeHHi (gani -BigoMicTb)
Tapucm BaHky (Tapudm Ta ctaBku) - Tapudpun baHky, B sSikMX BM3HaA4YaeTbCSA BapTIiCTb Mnocrnyr baHky,
NPOLEeHTHa CTaBKa 3a 3anuvWKoOM KOWTiB Ha PaxyHKy, siKi 3aTBEpOXKYlOTbCA BiAMOBIOHMM KOMMNETEHTHUM
opraHom baHky, po3MilLyoTbCs Ha cawTi: https://ap-bank.com/ Tay npuMmilleHHsx BaHky.
TOKeH — 3axULEeHU HOCIN KNo4oBOI iHbopmaLil, cepTudikoBaHUI BIAMNOBIAHO OO0 AepXaBHMX CTaHAApTIB
3axucCTy iHdopmauii, npusHadveHun ansa 36epiraHHa Kniouis EIN Kopuctysauis.
®diHaHCOBMIA MOHITOPUHI — CYKYMHICTb 3axOAiB, WO 34INCHIOETbCA BaHkoM Ak Ccy6’ekTOM NepBUHHOMO
(biHAHCOBOrO MOHITOPUHIY y cdhepi 3anobiraHHsA Ta NpoTuail neranisauii (BigMMBaHHIO) OOXOAIB, O4epPXKaHUX
3MOYUHHMM  LUNSAXOM, (DiHAaHCYBaHHIO Tepopuamy Ta iHAHCYBaHHIO PO3MOBCIOMXKEHHS 30poi MacoBOro
3HULWEeHHs (gani — MNBK/®T) (Bkntovaroum, 3okpema ane He BUKIOYHO, BUSBIEHHS (hiHAHCOBUX onepauin, Lo
nignsaratoTe ¢iHAHCOBOMY MOHITOPUHrY, igeHTudiKauilo, Bepudikauilo KNieHTiB (NMpeaCTaBHUKIB KNIEHTIB),
y4yacCHUKIB (piHaHCOBMX onepaLiin, BCTaHOBMEHHS ixX [MogaTKoOBOro craTycy, a TakOX BUBYEHHSI 3MICTY iX
[isNbHOCTI, BiAMOBIAHO OO BUMMOI 3aKOHOOABCTBA YKpaAiHU Ta BHYTPIWHIX AOKYMEHTIB baHky, y Tomy 4vumcni
sumor FATCA.
FATCA — 3akoH Cnony4eHux LTaTtiB AmMepukn «llpo nogaTkoBi BUMOrM OO iHO3EMHMX paxyHkiB» (Foreign
Account Tax Compliance Act), skmii HabyBae umHHOCTI 3 01.07.2014 p., cnpsaMoBaHWA Ha 3anobiraHHs
neranisauii 3NoYMHHMX 4OX04iB Ta BU3Ha4ae 000B’A3KOBI ANd BCiX dhiHaHCOBUX ycTaHoB-y4acHukiB FATCA, y
Tomy uncni baHky, npouenypu Wwono:
- NpoBeAEHHS iaeHTudikauii HOBUX Ta iCHylUMX KMiEHTIB (B TOMY 4MChi, OEMOHEHTIB) 3 METOoH
BuABNeHHS: a) NogaTtkoBux pe3naeHTiB CLUA, Tob6To KnieHTiB Ta/abo BnacHuKiB iCTOTHOI y4acTi KNiEHTIB, siKi €
topnanyHMMn ocobamm, 3apeectposaHumm B CLUA, rpomagaHammn CLUA um isnuHuMmn ocobamm, siki MatoTb
nocTinHe Micue npoxuBaHHs Ha TepuTopii CLUA, abo 3 iHwWux nigcta 3060B’A3aHi cnnadyBaTy nopaTku
BignosigHo go 3akoHodaBcTBa CLUA, Ta Haganu baHky 3anoBHeHy BianoBiaHO 40 BUMOr [logaTKoBOi Cryou
CWA dopmy W-9 i3 3a3HayeHHAM igeHTudikauiiHoro Homepa nnatHuka nogatkis CLUA (TIN) knieHta /
BnacHuka iCTOTHOI yyacTi knieHTa; 6) KnieHTiB, WO 34iACHIOTL NEBHI BUAW AIANbHOCTI (QoBipYe ynpaBniHHA
hiHAHCOBUMM aKTUBaMW; 3any4yeHHs (PiHaHCOBKX aKTMBIB i3 3060B’A3aHHAM LLIOAO HACTYNHOrO TX NOBEPHEHHS;
nocnyru y cdpepi cTpaxyBaHHs; iHBECTULINHA AISNbHICTb Yy DiHAHCOBI akTBK; abo € XONAMHIOBOK KOMMNAHIE
rpynu, 0O cKnagy sikoi BXOOATb YYaCHUKM, L0 34INCHIOTb OOUH i3 BULLE3a3HaYeHNX BUAIB AisNbHOCTI) Ta
nignsaratoTe peectpadii B Mogatkosin cnyx6i CLUA (gani — FATCA-ineHTudikauis);
- HagaHHs 3BiTHOCTI Ao MogaTtkosoi cnyx6u CLA (Internal Revenue Service)/iHLOro ynoBHOBaXeHOro
opraHy, 3okpema, iHdopmaLdii npo knieHTiB-lNogaTkoBux pesunaeHTis CLUA, ix paxyHku Ta onepadii 3a HUMW,
npo ocib, siki He Haganu HeoObXxigHoT iHdopmauii ansa npoeeaeHHs1 FATCA-igeHTudikauii ToLwo;
- po3kpuTTa iHpopmauii npo pesynbtatn FATCA-igeHTudpikauii Ha 3anut [NogaTtkoBoi cnyxou
CLUA/iHWOro ynoBHOBaXXeHOro opraHy, cyb’eKkTiB nepekasy KOLTIB Ha paxyHkn abo 3 paxyHkiB [enoHeHTa B
Banky (B TOMYy uumcri, OaHKiB-KOPECMOHOEHTIB, MMaTiPKHUX CUCTEM Ta iX Y4yacHMWKIB, BigNpaBHMKIB Ta
OTpMMyBaYiB Nepekasis, iHWNX YyCTaHOB, LU0 34IMCHIOTL aBTOPM3aLilo Y1 NPOLLECHHI NepekasiB), a Takox B
iHWKx Bunagkax, nepeabaveHmnx FATCA,;
- yTpumaHHsa «wTtpadHoro» nogatky (withholding tax) B po3mipi 30% Big BU3HayeHuX y BignoBigHOCTI
po FATCA cym nepekasiB KknieHTiB, WO He Haganu HeobxigHoi iHdopmauil ana nposegeHHa FATCA-
ideHTudikauii, 3 HacTymHMM nepeka3oM 3asHadeHnx cym po [llogatkoBoi cnyx6u CLUA/iHWoro
YNOBHOBaXXEHOro OpraHy.
Yek (kBuTaHUiA) nnaTixkHoro tepmiHany /BaHkomarta (Yek) — JOKYMEHT, KW MiATBEPAXYE 34INCHEHHS
onepavii 3 BUKOPUCTAHHSAM eNIEKTPOHHOTO NNAAaTiXKHOrO 3acoby i MiCTUTL B COBI HACTYMHI 0O0B’A3KOBI PEKBI3UTK:
HaiMeHyBaHHS NNaTiXXHOT CUCTEMU; ifeHTUdIKaTOp ekBalpa Ta Toprosust abo iHLWi peKBi3UTH, LLO Jal0Tb 3MOTy
X ineHTudikyBaty; ineHTMdikaTop NnaThkHOro NPUCTPOID; AaTy Ta Yac 34iMCHEHHS onepaLii; cymy Ta BanioTy
onepavuji; cymy KOMICIlHOI BMHaropoAuW; PEeKBi3UTW ENIEKTPOHHOro NnaTtikKHOro 3acoby, ski [LO3BOMEHI
npaeunamyn 6e3nekn NNaTiXHOI CMCTEMU; BUA onepauii; kog aBTopu3auii abo iHwui koa, Wwo ineHTudikye
ornepadito B NfaTiKHiA CUCTEMI; iHLWI pekBi3nTu.
GSM-Banking — nocnyra baHky, sika Halae MOXNUBICTb KOHTpONtoBaTK pyx KowwTiB 3a KP Ta HagaeTbca 3a
3anutom KnieHnta. Mo onepauigx 3 BI1K, Ha mobinbHuin TenedoH [epxatens OyayTe HagxoguTu sms-
MOBIAOMITEHHS.

IHWIi TepMiHW, WO BXMBaKOTLCA B LbOMY [lOroBopi Ta He MalTb TIYMa4veHHSA B iHLWMX MOJIOXEHHSAX
MpaBun Ta/abo JoroBopy Nocnyru, 3acTOCOBYHOTLCSA B 3HAYEHHSAX, BU3HAYEHNX 3aKOHO4ABCTBOM YKpaiHu.
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Maea 1.2 MNpeameT MpaBun

1.2.1 MNMpaBuna perynoTb NOPAA0K HagaHHSA baHkoM KnieHTam 6aHKIBCbKMX NOCAYr HA yMOBAaX KOMMIIEKCHOrO
BaHKiBCbKOro 06CnyroByBaHHS.

1.2.2. Ha ymoBax Ta y BignosigHocTi go umx lNpasun ta [Jorosopis nocnyr baHk Hagae KnieHTam Taki Buan
DOaHKIBCbKMX NOCYT:

- BIOKPUTTS NOTOYHUX PaxyHKIiB Ta 34iMCHEHHA onepaui 3a MOTOYHUMN paxyHKaMu;

- BIOKPUTTSA MOTOYHMX pPaxyHKiB, onepavuii 3a 9KMM MOXYTb 34INCHIOBAaTUCHA B BUKOPUCTAHHSAM €NEKTPOHHUX
nnaTikHUX 3aco0iB, Ta 34iMCHEHHS onepadii 3a LMMKU paxyHKamu;

- BIOKpUTTS BKNaAHMX (AENO3UTHUX) paxyHKIB Ta po3MilleHHs OaHKIBCbKMX BKIaAiB;

- BIOKpUTTS paxyHKiB Ha BUMOrY Ta PO3MILLIEHHS KOLUTIB Ha LIMX paxyHKax;

- BIOKpUTTA isndHMM ocobam KapTKOBUX paxyHKiB Ta 34iINCHEHHS BUMNNaT Ha KOPUCTb (PisnyHUX ocib;

- NpUAMaHHA nNnaTexis Big TpeTix ocib Ansa 3apaxyBaHHs Ha paxyHokK KnieHTa;

- QucTaHuiiHe GaHkiBCbke 06CcnyroByBaHHA B cucTeMi «KnieHT-6aHk».

1.2.3 lpaBuna He 3aCTOCOBYIOTbCA [0 BpPErynoBaHHA BiAHOCMH 3a OyOb-SKUMM iHLWUMMKW JOroBopamu,
CTOPOHOI0 AKMX € BaHk, B ToMy Yncni Ao 6yab-akux iHLWMX A0roBopiB NPO HagaHHSA 6aHKIBCbKUX NOCAYr, OKPiM
nepenbavennx ummu MNpasunamu.

1.2.4 TpaBuna He perynioTb BigHOCMHM MK BaHkoM Ta KnieHTOM Woao KpeauTyBaHHs, Y TOMY 4uchi
KpeanTyBaHHS PaxyHKiB, 3a BUKIMIOYEHHSIM AOrOBIPHOIO CMcaHHsA KowTiB 3 PaxyHky/PaxyHkiB KnieHTa y pasi
HEBUKOHaHHS 3000B’A3aHb 3a NpaBoYVMHaMU yKnageHumun mik bankom ta KnieHTom.

1.2.5 MNpaBnna € 060B'sI3KOBMMIN ANS BUKOHAHHSI CTOpOHaMU: ik baHkom, Tak i KnieHTom.

1.2.6 Y Bunagkax, SKWwo Ans HagaHHsa GaHkiBcbkoi nocnyrmn KnieHt 3rigHo 3 umumu MNpasunamu, JoroBopom
nocrnyru abo 3akoHOA4aBCTBOM YKpaiHM Mae nogaTtv neBHWU AOKYMEHT abo iHopMaLito, TO oTpuMaTuK Taky
BaHkiBCbKy nocnyry KnieHT Mmoxe npuv yMOBi iX HagaHHSA BaHky.

1.2.7 HegincHictb okpemux nonoxeHs MNMpasun He TsarHe 3a coboto HegincHicTb [Npasun abo [Jorosopy nocnyru
B LLiNOMY, OCKifbKM MOXHa npunyctuTu, wo Jorosip nocnyru mir 6u 6yTn yknageHn 6e3 BKMYEHHSA 40 HbOro
Takux NOSOXeEHb.

1.2.8 Y BcboMmy, WO He nepepbayveHo ymoBamu lMpaswn / Jorosopy nocnyrn, CTOPOHM KEPYOTLCA YNMHHUM
3aKOHOABCTBOM.

Maea 1.3 Joroeip nocnyru (Jorosip)

1.3.1 Jorosip nocnyru yknagaetbcs Wnsaxom nignucaHHa Knientom ta bankom 3assu-[orosBopy npo HagaHHS
DaHkKiBCbKOI MOCNyrn 3a BCTaHoBneHow baHkom chopmoto Ta onpuniogHeHoto Ha OdidinHomy canTi BaHky 3a
agpecoto https://ap-bank.com/.

1.3.2 KoxxHun [Jorosip nocnyru cknagatoTb:

- 3asaBa-[orosip npo HagaHHA GaHkiBCbkOi nocryrm abo [dorosip npo npuegHaHHs go lNMpasun pasom 3
HoroBopom GaHkiBCbkoi Mocnyru (sika HagaeTbcs Ha ymoBax [Mpaewun), yknageHum Mk Knientom i BaHkom go
3anpoBagxeHHs baHkom komnnekcHoro 6aHKiBCbkoro obcnyroByBaHHs Ha ymoBax [Mpasun;

- MNpasuna,;

- Tapudwn BaHky,

a TaKkoX iHWi JOKYMEHTW HaJaHHA skux nepepdadeHo lNpaBunamu, SKi € NOro HEBIA'EMHOK YacTMHOW Ta
CTaHOBATb NOro TMMNOBI yMOBM BignoBigHo Ao ¢T.630 LimsinbHoro kogekcy YkpaiHu.

1.3.3 o JdorosopiB nocnyr, Aki yknagatTbCs 3rigHo 3 uumu MNpaBnnamu HanexaTb:

- JoroBip 6aHKIBCbKOro paxyHky;

- Jorosip Npo BiAKPUTTS KapTKOBOro paxyHKy Ta 06CnyroByBaHHS KOPNOPaTUBHUX MAATKHUX KapToK;

- Oorosip 6aHkiBCbKOro paxyHky Ha Bumory «OBepHanT»/ «BinbHi kowTny;

- Oorosip npo Bknag (aenosut) «CTpokoBuiy;

- Oorosip npo Bknag (4enosunTt) «3py4yHnny;

- JoroBip Npo BiAKPUTTA MOTOYHUX PaxyHKIB Ta 34IMCHEHHS NNATEXIB HA KOPUCTb (DI3NYHUX OCIO;

- [loroBip Npo NpuUMaHHA NnaTexis;

- JoroBip Npo HagaHHs Po3paxyHKOBUX Nocnyr B cuctemi «KnieHT-6aHky.

1.3.4 Okpemi ymoBu [oroBopy nocnyrm BuknageHi y 3assi-[oroBopi Ta /abo [MpaBunax MOXyTb
norogxysatucb CTopoHamu nig yac yknagaHHs [JoroBopy nocnyr abo BHECEHHi 3MiH A0 HbOro (iHAMBIgYyanbHi
YMOBM).

1.3.5 BignosigHo po ymoB [NpaBun Ta/abo 4YMHHOrO 3akoHogaBCcTBa YkKpaiHu, BaHk mMae npaBo BiOMOBUTHU
KnieHTy B yknageHHi [loroBopy nocnyru, skwo KrieHT npornoHye baHky yknactu Takuin [lorosip nocrnyru Ha
ymoBax, BigMiHHUX Big BusHadeHux [MpaBunamu, Tapudamn BaHky Ta 3asiBoro-[JoroBopom npo HagaHHA
DaHKIBCbKOT mocnyru.

1.3.6 3 yknagaHHaM [orosopy nocnyru KnieHT 3acsiguye, L0 BiH O3HAaNOMMBCA 3 YyCiMa MOMOXEHHSAMMU
Mpasun, Tapudamn bBaHkKy, a TakoX iHWMMN JOKYMEHTaMM Ta iHopMaui€to, ki CTOCYIOTbCA YMOB HaJaHHS
nocnyr baHky Ta poamiweHi Ha OdiuinHomy cawnTi baHky https://ap-bank.com/, NOBHICTIO PO3yMi€ iXHiN 3MiCT
Ta NOroXyeTbCs 3 HUMWN.

1.3.7 Mpwu yknageHHi Joroeopy nocnyru KnieHT Ta BaHk npunmatoTb Ha cebe BCi 000B’A3kKn Ta HabyBatoTb BCixX
npas, nepeadaveHnx MNpasunamu.

1.3.8 Akwo gns oTpumMaHHsa nocnyrn baHky Ha nigctasi [loroBopy nocnyrm HeobxigHUM € HagaHHA KriieHTom
000aTKOBUX OOKYMEHTIB, To KnieHT Hagae Taki JOKYMEHTH, ocbopMIieHi 3 AOTPUMaHHAM BUMOI 3aKOHO4aBCTBa
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YkpaiHyu abo 3 BUKOPUCTaHHAM hOPM JOKYMEHTIB, BCTAHOBNEHUX BaHKOM (SKLLO Taki hopmMu BCTaHOBNEHI). Y
pasi HeHagaHHs KnieHTOM Takux OokymeHTiB BbaHk Mae npaBo BigMoBuTU KnieHTy B HagaHHi BignoBigHOI
nocnyru barky.

1.3.9 YMoBM HagaHHSA GaHKIBCbKMX NOCAYr MOXYTb BiApi3HATUCH AN pisHMx rpyn KnieHTis, 3okpema ans
nesHux rpyn KnieHtiB moxe He OyTn nepenbaveHO HagaHHS OKpeMux BaHKIBCbKMX MOCNyr, BignoBigHO A0
BMMOT YMHHOIO 3aKOHOAaBCTBa YKpaiHM Ta HOpMaTMBHO — MNpaBoBux akTiB HBY, a Takox BignosigHO [0
BCT@HOBIIEHUX BHYTPILLHIX NnpaBun baHky.

1.3.10 BHeceHHs 3MiH go [loroBopy nocnyr 34iCHIOETLCA LUNAXOM BHECeHHs 3MmiH o [lMpaeun Ta / abo
TapudiB baHky, y nopsgky BusHavyeHomy lNMpaBunamu, abo Ha niactaBi yknageHux mik KnieHtom ta baHkom
AOAaTKOBUX Yrof Npo BHECEHHS 3MiH 3a (POpMOt0, BCTaHOBIEHo baHkom abo 3a norogxeHoto CTopoHamu
dopmoto.

1.3.11 Jorosip nocnyru 3a 3rogoto CTOpiH NPUNUHSETLCA Yy NOPAAKY, BU3Ha4YHomy lMpaBunamu Ta 3a ymoBU
BUKOHaHHs CTOpoHaMu ycix cBoix 3060B’d3aHb 3a [loroBOpoM NOChyru.

1.3.12 Jorogip nocnyru Mmoxe 0yt NpMNUHEHO BiAMNOBIAHO 4O BUMOT YMHHOMO 3aKOHOAABCTBA YKpaiHMm.

Mnasa 1.4 Tapucu Ta ctaBkn BaHKy Ha po3paxyHKOBO-KacoBe 06CnyroByBaHHs

1.4.1 Po3mip KOMICiIAHOT BMHaropogu, CTPOKM (TepMiHM) Ta MOpPSAAOK CniaTu KOMICii 3a KOpPUCTYBaHHS
nocnyramu baHky, a Takox po3mip nnatu 3a kopucTyBaHHSA baHkoM kowTammn Ha PaxyHky/PaxyHkax KnieHTa,
Bu3Ha4vatoTbca Tapudammn banky, MNpasmnamu Ta [LoroBOpoOM NOcnyru.

1.4.2 Tapudm Banky posmiwyoTbca Ha OdiginHomy canTi BaHky www.ap-bank.com Ta y npumilleHHaX
BaHky, BinokpemneHux nigpo3sainis baxky, Ae 3aiicH0eTbCA 06cnyroByBaHHS KnieHTiB.

1.4.3 TMig 4ac yknagaHHsa Jorosopy nocnyru bank o3Hanomntoe Knienta 3 Tapudamum baHky.

1.4.4 Tapudwm Ta ctaBkm baHky MOXyTb BKrtodaTuUch 40 TapudHux NMakeTis, Npu3HayYeHnx 4ns NneBHoro suay
nocnyr 4n okpemoro (ux) cermeHTy (iB) KnieHTiB 3 Bu3Ha4eHUMm pikcoBaHMM nepernikom onepadin. 3a
oKpeMuMMK Buaamu onepadiv/nocnyramm Tapudm Ta cTaBkum MOXyTb ByTn 3aTBepaxeHi 6e3 BKMOYEHHSA 00
TapudHoro lNakeTy.

1.4.5 BaHK ofepxye HarnexHy nomy suHaropogy 3a [JoroBopoM Nocnyrn BUKIHOYHO B FPUBHAX, Y TOMY YuCHi
3a ob6cnyroByBaHHSA PaxyHky/PaxyHkiB, He3anexHo Big BamnoTh, y sikin Bigkputo PaxyHok/PaxyHku. Cyma B
Honapax CLUA, 3a3HayeHa B Tapudax baHky, € rpolwoBum ekBiBaneHTom ocTaHHboro (ctatta 524 LimsinbHoro
Kogekcy Ykpainn). 3a HasdBHOCTi B Tapudax baHky Takoro ekBiBaneHTy, cyma BMHaropoau, WO nignsarae
cnnaTi (CnMcaHHK), PO3pPaxOBYETbCA Bif, HbOrO B TPMBHAX 32 OQILUIAHUM KypCOM, BCTaHOBIIEHUM
HauioHansHum BaHkom Ykpainu Ha geHb 1i cnnatu (CnmMcaHHs).

1.4.6 baHk mae npaBo B 6yab-AKui 4ac CamOCTiNHO BCTaHOBMNIOBaTH Ta 3miHIoBaT Tapudu baHky, B nopsaky,
BU3Ha4yeHomy pasunamu.

1.4.7 bBaHk Mae npaBo yTpumysaTu nnaTy 3a nocnyrm baHky y nopsaky AOroBipHOro CrMCaHHSA KOLUTIB 3
PaxyHky/PaxyHkiB KnieHTa, LWAsSXoM yTpUMaHHS KOMICIMHOT BUHaropoam baHky i3 cymun KowTiB CnpsiMOBaHUX
Ha KyniBmto iHO3eMHOI BantoTh, CyMU rPUBHEBOrO eKBiBaneHTy Big nNpogaxy iHo3eMHoi BanoTu. Komicia 3a
nocnyrm baHKy cnucyeTbCA 3a OKpPeMMMW NNATDKHUMKM AOKYyMEeHTaMu, ski BigobpakaeTbcs y Bunucui 3a
paxyHkoMm. Po3mip (cyma) komicil BaHky 3a onepalii 3 Kynisni / npoaaxy iHO3eMHOT BantoTU 3a3HayaeTbCA B
nnaTbkHOMY [OKYMEHTI Ha 3apaxyBaHHS eKBiBaneHTy rpoLwoBOi CyMu Big 34iMcCHeHOI onepauii 3
Kynisni/npogaxy.

1.4.8 Wnaxom npueaHaHHa o lNMpasun KnieHT niaTBepoxye, WO BiH O3HANOMITEHUIN Ta 3rofeH 3 Ail4vMMmin
Tapucamn BaHky a TakoX 3 NOPSAKOM iX 3MiHW.

1.4.9 KnieHT nigTBepaXye, WO OTpUMaB BCio iHopmaLito, nepeabdayeHy 4YaCTMHOK APYrow cTatTi 12 3akoHy
YkpaiHn «[po diHaHCOBI NOCnyrM Ta AepXaBHE PeryrioBaHHA PuHKIB PiHAHCOBMX NOCMYry», 30Kpema mnpo
YMOBW HadaHHsA (hiHAHCOBOI NOCNYrn B Mexax Lboro [JoroBopy, NpOLEHTHI CTaBk1, po3mip KOMiCin, Tapudu,
nopsgok 3axucty baHkom npas KnieHTa TOLWO, a TakoX NiaTBEpAXYy€e NpaBunbHe po3yMiHHA CyTi hiHaHCOBOI
nocnyru, Wo HagaeTbea 3a ummun MNpasunamm, Ta npuadaHHs ii 3a BnacHUM 6axkaHHAM. KnieHT 3acBigyye, Wwo
3a3HadveHa iHbopmalLlis € AOCTYMHO B MicLax obcnyroByBaHHs KrieHTiB baHky Ta/abo Ha BeO-cTopiHUi BaHky
B MepeXi [HTepHeT, a TakoX € MNOBHO Ta AOCTaTHLOK AN NPaBUNbHOTO PO3YMIHHA CYTi (hiHAHCOBUX MOCHYT,
Lo HagatTbcsa BaHkom.

1.4.10. Y pasi 3MiHV KypCcy rpuBHI OO iHO3EMHUX BarntoT, BCi NOB’A3aHi i3 UMM puankm Hece KnieHT. KnieHT
CBiAYMTb, WO MOMY 3pO3YyMINo Ta BiH 3rogHWN, WO 3MiHa KypCiB rpMBHI 40 iHO3EMHMX BanoT MOXe NpUBECTU
[0 30UTKiB Ta noripeHHs iHaHcoBoro ctaHy Knienra.

nasa 1.5 foroBipHe cnucaHHA KowTiB 3 PaxyHKy/PaxyHkiB KnieHTa

1.5.1 3 npuegHaHHam go uux [lNpaBun Ta yknagaHHam [Horosopy nocnyru KnieHT gopydae baHky y
OOroBipHOMY MOPSAAKY CaMOCTIMHO CNUCYBaTU Taki rPOLLOBI KOLWTK 3 horo PaxyHky/PaxyHkiB:

- CyM KOMICiMHUX BMHaropo 3a HagaHi baHkoM nocnyru, 3okpema 3a onepauii 3 Kynisni/npogaxy/oomiHy
iHO3eMHOT BanioTh, a TakoX, YTPUMYyBaTU KOMICIMHY BuMHaropody BbaHky i3 cymn KowTiB CnpsMOBaHUX Ha
KyniBnio iHO3eMHOT BamnTW, CyMU FPUBHEBOrO eKBiBaneHTY Bi4 MpoAdaxy iHO3eMHOl BanTu, 3rigHo 3
Tapudamu BaHky;
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- MPW HacTaHHi CTPOKY noralleHHsa 3aboproBaHocTi KnieHTa 3rigHO yknageHux mix baHkom Ta KnieHTom

KpeauTHUX OOroBopiB, AOroBOpIB 3acTaBu Ta/abo iHWKMX AOroBopiB, B MoralleHHs 3aboproBaHOCTi 3a LUMU

Jorosopamu;

- Ha KOPUCTb HeHamnexHOoro nnaTHuWka 3a onepadielo KnieHta, Akwo baHk noMWnKoBO cnmcaB Ui KOWTK 3

paxyHKy HEHanexHoro nraTHuKa 3amicTb paxyHky KnieHTa;

- MOMUNKOBO nepepaxoBaHi baHkom KnieHTy cymu kowTiB (LLoAOo Akux KnieHT € HeHaneXXHNUM oTpuMmyBadem) —
y pasi aKkwo KnieHT He NOBEpHYB TaKy HEHamnexHy OTpMMaHy Cymy npoTaroM 3 (Tpbox) GaHKiBCbKMX OHIB 3

MOMEHTY OTPUMAHHS BignoBigHOT BUMOrn baHky;

- KOLUTIB 3a onepauismMu 3 npoaaxy/KyniBni iHo3eMHoi BantoTh 6e3 oTpumaHHs Big KnieHta 3aseu y Bunagkax,

nepegbavyeHnx HopMaTUBHO-NPABOBNUMU akTaMy HauioHanbHoro 6aHky YkpaiHu;

- ONs BUKOHaHHA GoproBux 3060B’A3aHb KnieHTa, WO BUHMKAKOTbL MO KapTKOBOMY paxyHKy Yy 3B'A3KYy 3
BukopuctaHHam BI1K abo ii pekBi3uTiB, B TOMY 4MCni MOMUIKOBO 3apaxoBaHUX Ha KapTKOBMI paxyHOK KOLUTIB
Ta iHwWux, nepenbadeHnx Tapudamu baHky, komicin. Cyma 6oproBux 30060B’A3aHb i CTPOK iX BMKOHAHHS
BM3HavatTbcs Tapudamm baHky, lNMpaBunamu, a TakoxX iHLWIMMKW JOroBopamMu, Wwo yknageHi mixk CtopoHamu. Y
pasi HeJoOCTaTHOCTI KOLWITIB Ha KapTKOBOMY paxyHKY HeornnadeHi cymu 3060B’A3aHb MOXYTb BBaXaTucs
HecaHKLiOHOBaHUM oBepapadToMm;

- HeCaHKLUioHOBaHMX oBepapadTiB Ta HapaxoBaHWX Ha HUX MPOLEHTIB.

1.5.2 KnieHT popydae baHky 3givicHioBaTM OroBipHe cnvcaHHa 3 PaxyHky/PaxyHkiB Ha kopucTb baHky 3a
3aboproBaHicTio KnieHta nepen baHkom 3a iHWKMMK goroBopamu. BaHk Mae npaBo Ha OOroBipHE CNMCAHHS
KowTiB 3 Byab-skoro paxyHky KnieHta, Bigkputoro B baHky ansi BUKOHaHHSA GoproBmx 3060B’A3aHb 3a LM
Horosopowm / [JoroBopamu Nocnyr 41 3a 6yab-akum iHWKM 6oproeum 3060B’s13aHHsAM KnieHTa nepen baHkom.
Take OOpyYeHHS Nignsrae BUKOHaHHIO BaHKOM 3a YyMOBW HaCTaHHSl CTPOKY YM TEPMiHY BMKOHaHHSI 6oproBumx
30008B’s13aHb KnieHTa nepea baHkom B cyMi, Lo AOpiBHIOE cyMi 6oproBunx 3000B’sa3aHb KnieHTa nepeg BaHkom.
3airicHooun goroBipHe cnmcaHHs kowTiB 3 PaxyHky KnieHTa, BaHk odopmnioe BianoBigHWIA MemopianbHui
opaep.

1.5.3 JopyyeHHs KnieHTa Ha cnucaHHs HaBegeHux y nyHktax 1.5.1 1a 1.5.2 NpaBun rpowoBmx KOWTiB 3 KOro
PaxyHky/PaxyHkiB KnieHTa € 6e3BigknmMyHmM i gie 4o npunuHeHHs ycix 306oB’a3aHb KnieHta Ta posipeaHHsa /
NPUNUHEHHS ycix [JoroBopis nocnyr.

Mmaea 1.6 MNopsapok HagaHHA AOKYMEHTIB Ta iHbopmauii

1.6.1 nga yknagaHHs [JoroBopy nocnyrn Ta oTpumMaHHsa nocnyr banky, KnieHT 3060B’s13aHuI HagaBatu baHky
OOKYMEHTW Ta BiJOMOCTI, SKi BiANOBIOHO 40 BMMOT 3aKOHOAABCTBA YKpaiHU, a TakoX BHYTPILLHIX npaBun baHky
BMMaraTumyTbcsa baHkoM anst yknagaHHs [JoroBopiB MOCNyr, a TakoX 45151 BUKOHaHHS BaHkom cBOiX 060B’A3kiB
3a Takumu [JoroBopamu Mocnyr, Ans BUKOHaHHS BaHkom dyHKUiA areHTa BanTHOro Harnsay Ta cyd’ekta
NepBMHHOMO (PIHAHCOBOIrO MOHITOPWHIY, ANS BUKOHaHHA BaHkom BUMOr 3akoHogaBcTBa YKpaiHu y cdepi
0OnoAaTKyBaHHs Ta couianbHOro 3abesneyveHHs, a TakoxX byab-AKi iHWi JOKYMEHTU, WO MOXYTb BUMaraTucs
BaHkoM. [laHi JOKYMEHTHN, BiAOMOCTI MaloTb BYTU YNHHUMU Ta AOCTOBIPHUMMU.

1.6.2 KnieHT 3060B’A3yeTbCa Hagath 3a 3anutom baHky y TepmiH, Bka3aHun baHkom y BignosigHOMY 3anuTi,
AOKYMEHTW Ta BigOMOCTI, HeobxigHi Ans BUKOHaHHA BaHKoM BUMOT 3aKOHO4ABCTBA, SIKe Peryntoe BigHOCUHMN Y
chepi 3anobiraHHs Ta npoTwdii neranisauii (BigMMBaHHIO) [OXOAIB, OOEPXKaHUX 3MOYMHHUM  LUSISIXOM,
(piHaHCYBaHHIO TepopuM3My Ta (piHAaHCYBaHHS PO3MOBCIOAKEHHSA 30pOi MacoBOro 3HMULEHHSA (y T.4. npo
BnacHukiB KnieHTa; ocib, ski matoTb npsamuin abo onocepeakoBaHUA BMIMB Ha HbOTO, OTPUMYOTb EKOHOMIYHY
BUroAy Big MOro AisNbHOCTI; NpO AiANbHICTb i hiHaHcoBWU cTaH KnieHTa, npo CyTHICTb i uini diHaHcoBol
onepauji, koHTpareHTiB KnieHTa no diHaHCOoBIN onepauji), a Takox iHWY iHdopmauilo, nepeabdayeHy
3aKOHOaBCTBOM.

1.6.3 KnieHT 3060B’A3yeTbcA npoTarom 5 (m’atn) pobounx OHIB 3 AHA BHECeHHs Oyab-skux 3MiH 40
BiJOMOCTEN/AOKYMEHTIB, WO HagaBanucb baHkKy, 30kpema, ycTaHoBYMX Ta/abo peecTpauinHux Ta/abo iHwnx
AOKyMeHTiB KnieHTa, 3MiHM CBOro MicLle3HaxodXXeHHs, 3MiHuM Woao npeactaBHukie KnieHTta, YnoBHoBaxeHuXx /
HosipeHux ocib KnieHta (y Tomy 4mcni igeHTudikauinHnx gaHmx umx ocib), 3aMiHu Wwo[o CTPYKTYpU BAACHOCTI,
KiHLeBUx BeHediliapHUX BflacHWKIB (KOHTPOMEPIB), OpraHiB ynpasniHHA OPUANYHOT 0COOU, IHLINX BiGOMOCTEN,
AKi MICTATbCS B €QUHOMY Oep)KaBHOMY PEECTPI OpUANYHNX ocib, pisndHMX ocib - nignpremuiB Ta rPOMaaChbKnX
dopmMmyBaHb Npo cyb'ekTa rocnofaptoBaHHA (y TOMY 4YMCNi YCTAHOBYMX [AOKYMEHTIB HOPUOANYHUX OCI0),
peecTpauinHux gokymeHTax KnieHTa - HepesuaeHTa, iHpopmyBatu BaHKk npo Taki 3MiHM Ta HagaBaTtu
BiAMNOBIAHI JOKYMEHTU abo HaneXxHUM YMHOM 3acBiguveHi ix konii. 3060B’s3aHHA KnieHTa, nepegbaveHe UMM
nyHKTOM [MpaBun, BBaXaeTbCsl BUKOHAHMM B [AeHb OTpUMaHHs BaHKOM [OOKYMEHTanbHOro niaTBepIKEHHS
HaCTaHHS BKa3aHWX 3MiH.

1.6.4 Y pasi 3miHK NoBHOBaXeHbL 0cobu (0cib) Ha npaBo po3nopsimpkaTnca PaxyHkoM/PaxyHKkaMy Ta BUMHEHHS
iHWKX Oi 3a [JoroBopamu nocnyr, 3okpema oTpUMaHHS AOBIAOK, BUMMUCOK, iHLUNX OOKYMEHTIB 3a PaxyHKowMm,
KnieHT 3060B’A3yeTbCA HeranHo nosigoMnT Npo ue baHk B nucbmoBin dopmi.

nasa 1.7 OotpumaHHsa Bumor FATCA

1.7.1 BaHk nig 4Yac 3gincHeHHs1 CBOET AiSANbHOCTI BXMBAE BCiX 3axodiB Ans gotpumanHa sBumor FATCA Ta
3apeecTpoBaHui MogaTkoBoto cnyxboto CLIA 3i ctatycom «YvacHukay (Participating FFI). [na BuKkoHaHHS
Bumor FATCA y BigHocnHax CTopiH 3a [loroBopamu nocnyr baHk 3acTocoByBaTMMe MOMOXEHHS, NnepeadadeHi
uieto rnasoto NMpasun.



1.7.2 KnieHT 3acBigyye Ta rapaHTye, Wwo KnieHT Ta noro BnacHuku icToTHOI yyacTi He € [logaTkoBumMun
pe3ngeHTamm CLUA Ta/abo oo KnieHTa 3acTocoByOTLCS BUKIOYEHHS, nepenbaderi FATCA, 3 iHwunx nigcras!
(sxwo KnieHtom He 6yno HapgaHo o baHky iHWol iHpopmauii pa3om i3 3anOBHEHOW BIAMOBIAHO 4O BUMOT
MopatkoBoi cnyx6u CLUA dpopmoto W-9 i3 3a3HaveHHAM igeHTudikauinHoro Homepa nnatHuka nogatkis CLUA
(TIN) Knienta abo BnacHuka ictoTHOi yyacTi Knienta). KnieHT ob6isHaHui Ta ycsigomnioe, wo KnieHt
BignosigHo 0o FATCA BBaxaetbcs NogaTtkoBum pesvaeHtom CLUA, akwo Takun NogaTtkoBui ctatyc Gyae
BM3Ha4YeHo cTocoBHO KnieHTa abo BrnacHuka ictoTHOI yyacTi KnieHTa B Oyab-sKMA MOMEHT MpOTSrom Aii
Horoeopy/[JoroBopiB nocnyr.

Axkwo KnieHT 3aincHioe HacTynHi BMAW AisanbHOCTI: AoBipYe ynpaBniHHS d)iHaHCOBUMW aKTUBaMWU; 3anyyYeHHs
(biHAHCOBUX aKTMBIB i3 3000B’A3aHHAM LLOAO HACTYMHOMO iX MOBEPHEHHS; nocnyrn y cdepi cTpaxyBaHHS;
iHBECTULiHA AiSnbHICTb Y hiHaHCOBI akTUBK; ab0 € XONANHIOBOK KOMMAHIE rpynu, Ao CKragy sikoi BXoasATb
YYaCHMKM, L0 3AINCHIOITb OAMH i3 BULLE3a3HauYeHUX BUAIB OianbHOCTI, LM KnieHT 3acBigyye Ta rapaHTye, Wwo
KnieHT 3apeecTtposanui NogaTtkosoto cnyxbot CLUA gk yyacHuk FATCA (3i ctaTycom Participating FFI abo
Registered Deemed-Compliant FFI), nigTBepamns ue BiAnoBiAHMMM AOKYMEHTaMu Ta CaMOCTINHO BXMBAE BCIX
3axogais i3 gotpumanHs sumor FATCA.

1.7.3 KnieHT 3060B’a3aHun npoTarom Tpbox Pobounx AHiB HagaBaTu Ha Bumory baHky iHdpopmauiio Ta
AOKYMEHTW, o cTocytoTees NogaTtkosoro ctatycy KnieHta, BnacHukiB icTOTHOT yy4acTi, y TOMY YMCri Ha BUMOTY
baHky HagaBaTu 3anoBHeHi BignosigHO Ao BuMmor [MogatkoBoi cnyx6bu CLUA dopmmn W-8 (3okpema, y
HaCcTyNHUX BuUNagkax: y pasi BigcyTHOCTi ctatycy peangeHta CLUA, sikwo go KnieHTa He 3acTOCOBYHOTbLCSA
Bumorn FATCA abo skwo KnieHT 3aiicHioe BUAKW AisinbHOCTI, 3a3HaveHi B ab3aui gpyromy nyHKTy 1.7.2 uux
Mpasun) un W-9 (y Bunaagky HasiBHOCTI ctaTycy peangeHTa CLUA). KnieHT 3060B’si3aHWiA NpOTAroM TpbOX
Poboumnx gHie nosigomnaTtn baHk npo 3miHy 3acBigyeHb Ta rapaHTii, 3a3HaveHux B n. 1.7.2 umx Mpasun, npo
3MiHy lNMogatkoBoro ctatycy KnieHta, BnacHukiB icTOTHOI y4acTi Ta YnoBHOBaXxeHUX ocib, Ta y pasi HabyTTs
KnieHtom, BrnacHukom icToTHOI yyacTi Ta/abo YnoBHoBaxeHoO ocoboto ctatycy lMogaTkoBoro pesugeHTta
CWA npotarom Tpbox Pobounx gHiB Hagatu go baHky HanexHum 4uHoM 3anoBHeHy dopmy W-9 i3
3a3HavYeHHsaM igeHTudikauiiHoro Homepa nnatHuka nogatkis CLUA (TIN).

1.7.4 KnienT, oro BnacHuku icTOTHOI y4acTi Ta YnoBHOBaxeHi ocobu HagatoTb baHKy 3rogy 3ginicHioBaTH
PO3KPUTTA BaHKIBCbKOI TaEMHMLI, nepedadvy Ta PO3KPUTTA MEPCOHarnbHUX AaHux isndHMx ocib, a Takox
PO3KPUTTSA iHLWOI KOHpiAeHUiNHOT iHcbopmaLii 3a [loroBopom/ [loroBopamu Nocnyr 3 METOK BMKOHAHHSA BaHkom
Bumor FATCA, 30kpema, y Taknx Bunagkax:

— TogaTtkosin cnyx6i CLUA/iHLWIOMY YyNOBHOBaXXEHOMY OpraHy npv HagaHHi 3BiTHOCTI B MOpsAAKy Ta obcsrax,
Bu3HauyeHnx FATCA;

— cyb’ektam nepekasy KowTiB Ha paxyHknm abo 3 paxyHkiB KnieHTa B BaHky (B TOMy 4ucni, 6aHkam-
KOpecnoHAaeHTaMm, NAaTiKHUM cMcTeMaMm Ta iX yYyacHuWKaMm, BignpaBHVKaMm Ta OTpMMyBadam nepekasis, iHLINM
ycTaHoBaM, WO 34iMCHIOITb aBTOPMU3aLil0 YM NPOLECUMHI nepekasiB), a TakoX B iHWWX BMNagkax,
nepenbaveHux FATCA.

1.7.5 Axwo KnieHT He HagaB HeobxigHy iHdopmauito ana npoBegeHHa FATCA-igeHTudikauii, B TOMy ynchi
CTOCOBHO BracHukiB icTOTHOT y4acTi Ta/abo YnoBHoOBaxeHux ocib, abo 6yno BUSBNEHoO He4OCTOBIpHICTL abo
NnopyLUEeHHS 3acBigveHb Ta rapaHTii, HaBeaeHux B n. 1.7.2 umx Mpaewun, BaHk Mae npaBo 3 METO AOTPUMAHHS
FATCA BUYMHUTY HaCTynHi Aii:

— 3akputm PaxyHok/PaxyHku Ta posipsatu [orosip/dorosopu nocnyr, abo npu3ynuHUTK (TMM4YacoBO)
onepauii 3a PaxyHkom/PaxyHkamu, [JoroBopom/[Jorosopamu nocnyr;

— 34iNcHIoBaTK OOroBipHe CnncaHHs KOLWTiB 3 PaxyHKy/PaxyHKiB 3 METOI0 yTpUMaHHS «LwTpadHoro» nogatky
(withholding tax) B posamipi 30% Big Bu3HayeHux y BignosigHocTi Ao FATCA cym nepekasiB KnieHTiB, 3
HaCTYMHUM HanpaeIieHHAM CnMcaHMx CcyM 3 paxyHkiB baHky po [NogatkoBoi cnyx6wu CLUA/iHWoro
YNOBHOBaXXEHOro opraHy B NopsaaKy Ta CcTpoku, BusHadeHi FATCA.

1.7.6 BaHk He Hece BignosigansHocTi nepea KnieHTom, noro BnacHukamm icTOTHOI ydacTi, YNOBHOBaXXeHUMUN
ocobamu Ta KOHTpareHTamu 3a Byab-AKi yTpUMaHHS, CaHKLii, OOMEXeHHs Ta iHWi HeraTMBHI HaCMigkU Woao
PaxyHkis KnieHTa B BaHky, rpoLloBux KowwTiB Ta onepauiv 3a PaxyHkamu KriieHTa B BaHky, Ko Taki Hacnigku
nos’a3aHi i3 BukoHaHHAM Bumor FATCA 3 6oky baHky, NogaTtkoBoi cnyx6mu CLUA/IHWOro ynoBHoBaXkeHOro
opraHy, BaHKiB-KOPECMNOHAEHTIB Ta iHWKX CYD’EKTIB nepekasy KOLWTiB, a TakoX 3a Oydb-Aki MOB’A3aHi 3 uum
306UTKKM, BUTpATKU, MOpanbHy WKoay Ta/abo HeoTpMMaHi JoXoau.

Maea 1.8 BaHKiBCbKa TaEMHMLUA Ta NepcoHarnbHi AaHi

1.8.1 IHdopmauis, oTpumaHa ogHieto 3i CTopiH woao iHwoi CTopoHM B Xo4i nepennoroBipHMX BigHOCUH
CTOCOBHO npueaHaHHa pao [pasun/ yknageHHs [orosopy/[oroBopis nocnyr Ta B XoAi X BUKOHaHHSA
(Bkntovatoum iHcpopmauito npo ymoBu [OroBopy MoCnyr Ta BUKOHAHHS 3000B’i3aHb 3@ HUM), CTaHOBUTb
coboto BaHkiBCbKy Ta/abo KkomepuiHy TaeMHuUUto, iHWY iHopmauito 3 oOMEexXeHWM [OCTYNnoMm, Kpim
iHopMauii, Wwo Moxe O6yTn oTpMmaHa Oyab-siko ocoboro i3 3aranbHOAOCTYNHUX gxepen. CTOPOHU, He
00OMeXyl4ncb CTPOKOM, 3000B’A3aHi 3abe3neunTn HeyxurbHe AOTPMMaHHSI BCTAHOBSIEHOTO 3aKOHOAABCTBOM
Ta ummm lNpaBunamm 6aHKIBCbKOT TaEMHWMLI Ta iHLWOT iHopMaLii 3 06MeXeHMM JOCTYNOM (BKITHOYaK4M B3AEMHI

1 Akwo KnieHTOM € iHO3eMHe AWUMMoMaTMYHE, KOHCYMbCbKe, iHWe odiuiiHe npeacTaBHMUTBO abo MixHapogHa opraHisauis, Wwo
KOPUCTYETbCS IMYHITETOM Ta AUNNOMATUYHUMU MPUBINESMU; HEAEPXKABHWUN NeHCiHMIA doHAa, Wwo Bignosigae kputepism FATCA; abo
IOpUaMYHOK 0C0b0M0, L0 MOBHICTIO HanexuTb BuULie3a3HavyeHum cyb’ektam, abo y BignosigHocTi fo FATCA KnieHT He noBuHeH
peectpyBatucs y MNogatkogii cnyx6i CLUA (HasiBHicTb cTaTtycy Certified Deemed-Compliant FFl, Owner-Documented FFIl abo Restricted
Distributor).



30008B’A3aHHA WoJ0 36epexeHHst Ta He pO3KPUTTS BiAMNOBIAHOI iHopMaLil TpeTim ocobam), Kpim BUNazkKis,
nepenbaveHux uieto cratteto Npasun. baHk 3060B8’a3yeTbca 3abe3nevyBaTn 36epexeHHs iHpopmadii npo
KnieHTa, Wo cTtaHOBUTH 6GaHKIBCbKY TaEMHULIO, 3@ BUKMOYEHHSIM BUMNAAKIB, KOMW PO3rONOLUEHHSI Takol
iHpopmauii € obor’a3koBuM Ans baHka y BiANOBIAHOCTI 3 YMHHMM 3aKOHOOABCTBOM YKpaiHW. BaHk Hece
nepepgbavyeHy UYMHHMM 3aKOHOOABCTBOM YKpaiHVM BiAMOBIAAMbHICTb 3a HE3aKOHHE pOo3rofiolweHHs abo
BUKOPUCTaHHSA BaHKIBCbKOT TaEMHML.

1.8.2 KnieHT 3acBigyye Ta rapaHTye, WO Mae BCi HeoOXxigHi npaBoBi migcTaBu AN nepegadi 0yab-sikux
nepcoHanbHMX gaHUX Npo gisndHMX ocid (y Tomy uucni BnacHukiB KnieHTa - topyMamnyHoi ocobu, HanMaHux
npauiBHMKIB Ta NpeacTaBHUKIB / [OBipeHUX /ynoBHoBaxeHMX ocid KnieHta), siki 6ynm abo 6yoyTtb nepenaHi
BaHky y 3B'a3ky abo Ha BMKOHaHHSA LmMx [Npaeun T1a/abo doroeopy nocnyru, a baHk Mmae npaBo Ha 306epiraHHs,
06pobKy B TOMY YMCIli 3 METO NPOMOHYBaHHA 3a AOMOMOrOK 3aranbHOMPURHATUX 3acobiB 3B'sA3Ky (B T.u4.
LLUNSAXOM NIMCTYBaHHSA, po3cunaHHa SMS-nosigomMneHb, TeneoHHUM 3B’I3KOM, ENEKTPOHHO MOLUTO) Byab-
AKX BaHKIBCbKMX MOCNYr Ta PO3rOfIOWEHHS TaKMX [aHuX B MOpsaky Ta Ha ymMoOBax 3rigHO YMHHOrO
3aKoHOAaBCTBa YKpaiHu.

3 npuegHaHHaM go uux lNMpasun KnieHT rapaHTye, WO BuLe BKasaHi nepcoHanbHi AaHi Oynn oTpumaHi Ta
3HaAXO4ATLCA Y KOpUCTYBaHHI KnieHTa npaBoMipHO BiAMOBIAHO 4O BUMON YMHHOIO 3aKOHOAABCTBA YKpaiHu Ta
nigTBEpAXKYE CBOE NpaBo Ha nepefady baHky Taknx nepcoHanbHUX AaHUX i Lie NPaBOo HiYUMM He OOMeXeHe i He
nopyLuye npasa cyb'ekTiB NepCOHaNbHMX AaHMX Ta iHWKX OCib.

1.8.3 3anepeueHHs wono 0O6pobkM nepcoHanbHUX AaHux, HeobxigHux baHKy ONA BWKOHAHHSA CBOIX
3000B'A3aHb, Y TOMY YMChi BigknukaHHa ocoboto 3rogm Ha o6pobKy AaHMX, MOXYTb CTaTu NiACTaBOK AN
NPUNUHEHHA BMKOHaHHA bBbaHkoMm ymoB yknageHwx [orosopiB nocnyr. Y pasi BigknukaHHa KnieHTom,
BnacHukom KnieHta - topuanmyHoi ocobu, HaliMaHuMM npauiBHMKOM Ta npeacTaBHMKOM /[ AoBipeHow /
yNnoBHOBaXXeHO 0coboto KnieHTa 3rogm Ha oOpobOKy nepcoHanbHWX AaHux 0e3 BMKOHaHHSA KnieHTom
npouenyp, HeobxigHMX Ans NPUNMHEHHS OOroBipHMX abo iHWKX BigHOCKH 3 BaHkom, BaHk npogoBxyBaTume
06pobKy nepcoHanbHMUX AaHMX B Mexax Ta obcsrax, obymoBneHux peanisauieto iCHy4MX NpaBoBIgHOCUH Ta
3aKoHO4aBCTBOM YKpaiHu, y TOMy uucni And 3axucty baHkom CBOiX npaB Ta 3akOHHMX iHTepeciB 3a
[orosopamu nocnyr.

1.8.4 BignosigHo go 3akoHogascTBa YkpaiHu Ta umx [Npasun baHk Habysae npaBo poskpuTtu (nepepatw)
iHdopMaLito, ska CTaHOBUTbL BaHKIBCbKYy ab0 KOMEPLiNHY TAEMHMLIO, MePCOHarnbHi AaHi Ta iHLWY KOHigeHUiHY
iHdbopmauito:

— opraHam, fKi BignoBiAHO OO 3aKOHOAaBCTBa 34iMCHIOTb NePEeBIPKY AiANbHOCTI baHky;

— npvBaTHMM Ta lopManM4HMM ocobam (opraHisauiam) Ans 3abesnevyeHHss BUKOHaHHS HUMKW CBOIX OyHKLUin abo
HagaHHA nocnyr baHky BIgNOBIAHO OO0 yKNageHux AOroBopiB Ta nig ix 3ycCTpidHi 3000B’A3aHHSA Mpo
HEepOo3ronoLweHHs iHdopMaLii, a Takox iHWKUM ocobam y 3B'A3KYy 3 yKnagaHHAM\BMKOHaHHSAM YKNageHoro 3
KnieHTom abo Ha Moro KOpMCTb NPaBoOYUHY, ANA peanidauil Y 3axmcTy npaB Ta 060B‘A3KIB CTOPIH 3a Takumu
npaBoYnHaMmu;

— ocobam, WO npuiMaroTb y4acTb B Nepekasi KowTiB, 30Kpema, GaHkam-KopecnoHAeHTam, MnaTiKHUM
cuctemam Ta iX ydacHuWkam, BignpaBHWKaM Ta OTpMMYyBadaM nepekasis, iHWUM yCTaHOBaM, LLO 34iNCHIONTb
iAeHTudiKauilo, aBTopu3aLlito UM NPOLLEeCUHT nepekasiB, a TakoX Yy pasi oTpuMaHHA BaHKOM YTOYHIOKYOro
3anuty Big OaHka-kopecnoHAeHTa (B T.4., afne He BUMKIYHO LWOoAO npoBefeHux KnieHToMm onepauin,
30iCHEHNX HUM yroA, igeHTudikauiiHux panwx). lMignucanHam 3assu-Hdorosopy KnieHT Hagae bBbaHky
NMCbMOBUIA A03BIN Ha PO3KPUTTA BaHKIBCbKOI TaeMHuLi 6aHKkam-kopecnoHOeHTaM-Hepe3ngeHTam B obcsarax
Ta TepPMiHK, WO MICTATLCHA B YTOYHIOKOYMX 3anuTax Takux GaHkiB, Ta gopyyae baHky HagasaTu HeoOXigHy
iHbopmaUito, Lo 3anUTYETLCA, B TOMY YUCHT HE3aXULLIEHMMMW KaHanamm 3B’a3Ky;

— Yy BUNagkax HEBMKOHAHHsS abo HECBOEYACHOro BUKOHAHHA 3000B‘A3aHb KnieHTa nepen BaHkom — LnsXoM
nepegadi abo onpuntogHeHHs iHopmalii ocobam Ta y cnocib, Wo B13HaveHi baHkom camoCTilHO;

— Yy 3B'A3Ky i3 34iNCHEHHAM DiHAHCOBOrO MOHITOPUHIY, Y TOMY YMCNi 3 METOK BUMKOHaHHSA BbaHkom Bumor
FATCA, 30kpema, npy HagaHHi 3BITHOCTI B nopsaaky Ta obcdrax, Bu3HavyeHux FATCA Ta 3akoHOogaB4MMu
akTamu YKpaiHu, a TakoX B iHWIMX BUnagkax, nepeabaveHux FATCA;

— B MexXax 0aHKIBCbKOI rpynu;

— B iHWwWX BMNagkax, nepegdaveHnx 3aakoHogaBcTBOM YkpaiHu, Mpasunamu, [JoroBopamu Nocnyr.

1.8.5 MepcoHanbHi AaHi ¢isnyHmMx ocib, oTpumaHi Big KnieHTiB Banky, obpobnsioTtbcs BaHkom B «bBasi
nepcoHanbHux gaHux knieHtis  AKUIOHEPHOIO TOBAPUCTBA «AIPOMPOCEPIC BAHK» 3a
MicLe3HaxompKeHHAM baHKy-topuanyHoi ocobu Ta 1horo nigpo3sainis.

O6pobka nepcoHanbHUX gaHmx KnieHTiB 3ginicHioeTbca baHkom 3 meToto:

— HapgaHHA baHkoMm hiHaHCOBMX NOCMYr Ta NpOBadXeHHS iHLWOT AisnbHOCTI BignosiaHo Ao ctaTyTty baHky Ta
3aKOHOAABCTBA YKpaiHu;

— BWKOHaHHS YMOB [OroBopiB, Wo 6ynu/6yayTe yknageHi mik KnieHtom i BaHkowm;

— peanisauii Ta 3axucty npas CTOpiH 3a yknageHumMm OroBopamu;

3abe3neyeHHs AKOCTi GaHKIBCbKOro 00cnyroByBaHHs Ta 6e3neku B gissnbHocTi baHky;

3 METOH0 peanisaujii iHLWWX NOBHOBaXeHb, OyHKLi Ta 060B’A3kiB BaHKy, Lo He cynepevaTb 3akOHOA4ABCTBY
YKpainu;

— HanpasneHHs KnieHTy iHdhopmaLiiHMX, peknaMmHuX NoBigoMneHb Ta nponosuuin woao nocnyr baxky, noro
napTHepiB, Ans yyacTi KnieHTa B nporpamax baHky Ta oro napTHepis;

— BWKOHaHHS iHLIMX NMOBHOBaXeHb, OYHKLi, 0060B’A3kiB BaHKy, WO He cynepeyaTb 3aKOHOA4ABCTBY YKpaiHu
Ta yKnageHum JoroBopam, 30Kpema, A4S BUKOHaHHS BUMOI 3aKOHO4AaBCTBa YKpaiHW, BHYTPILLHIX AOKYMEHTIB



BaHKy, KONeKTMBHOro JOroBopYy, pilleHb OpraHiB Aep>KaBHOI Braauv Ta OpraHiB Harnagy 3a AiansHicTio baHky,
CyOoBUX pillleHb, pilleHb opraHiB ynpasniHHS BaHky.

MeTa 06pobku baHkoM nepcoHanbHUX gaHux KnieHta Moxe 3MiHIoBaTUCA BHACNIAOK 3MiHW 3MICTY AiANbHOCTI
Banky abo ginosux BigHoCWH 3 KnieHTOM, y TOMY 4nCri Y 3B‘A3KY i3 3MiHOI 3aKOHOAABCTBA YKpaiHu.

1.8.6 baHk 3abe3ne4vye 06pobKy Ta 3aXUCT NepCcoHanbHMX AaHux isnyHux ocib BigNoBigHO A0 BMMOr 3aKOHY
YkpaiHu «[1po 3axucT nepcoHanbHMX gaHux», 3akoHy YkpaiHu «[Mpo 6aHku i GaHKIBCbKY AisNbHICTEY, iHLLIOMO
3aKOHOAABCTBa YKpaiHM Ta BHYTPILIHIX AOKYMeHTiB baHKky. OOpobka nepcoHanbHUX AaHuX, SKi HanexaTb 00
OaHKiBCbKOI TaeEMHWULUi, 3OiicHIOeETbCA BaHkoM BiAMoBiAHO OO BUMMOr 3akoHOAAaBCTBa YKpaiHW Y Ui cdepi,
3okpema 3akoHy Ykpainu «[IMpo 6aHku i 6aHKiBCbKy AisiNbHICTE» Ta HOPMaTMBHO-NPaBoBuUx akTiB HBY.

1.8.7 3micT nepcoHanbHUX AaHux, WO 06pobnstoTbes baHkom, Bignosigae iHgopmauii, oTpumaHin Big
isnyHMX ocib abo Big X NpeAcTaBHMKIB UM TPETiX OCiD, a TakoX BKMoYae iHopmalito, Wo Bigoma/cTana
BigoMa baHky y 3B‘A3Ky i3 peanizauieto JOroBipHMX Ta iHLWIWX NPaBOBIOHOCUH i3 TakMMu pisnyHUMmM ocobamu,
B pesynbTaTi aydio 3anucy (3anucy TenedoHHUX po3MoB) Ta oTo/Bigeo-3nomkm abo Byna oTpumaHa i3
3aranbHOAOCTYMHUX JKepen.

BaHk 3gincHioe 06pobKy NnepcoHanbHUX AaHuX, OTPUMaHKX B pe3ynbTaTi ayaio 3anucy (3anucy tenedOoHHUX
po3MmoB) Ta ¢oTo/Bigeo-3noMkn KnieHTa nig 4ac oTpumaHHs nocnyr baHky (3 meTow 3abesneyeHHs Ta
peanisauii npaB CTOpiH 3a yknageHnumun Jorosopamu, 3abesneyeHHs sKocTi Ta 6e3nekn o6cnyroByBaHHS).
1.8.8 Ob6pobka nepcoHanbHUX AaHuX 3aiicHeTbes baHkom 3a 3rogoto KnieHTiB, a 6e3 Takoi 3rogn — y
BMMAAKax Ta Ha NigcTaBax, BM3HAYEHWX 3aKOHOAABCTBOM YKpaiHW, y TOMY 4uchi BignoBigHO 0O 3akoHy
YkpaiHu «[1po 3anobiraHHa Ta npoTuaito neranisauii (BigMnBaHHIO) AOXOAIB, 04epXKaHUX 3NTOYUHHMM LLIMSIXOM,
biHaHCYBaHHIO Tepopu3My Ta hiHaHCYBaHHIO PO3MNOBCIOAXKEHHSI 30POi MacoBOro 3HULLEHHST», 3aKOHY YKpaiHu
«[lMpo chiHaHcoBI Nocnyrn Ta AepXXaBHE PerynoBaHHA PUHKIB diHAHCOBUX MNOCNYr», TOLLO.

3 npuegHaHHaAM go umx MNMpaewun, KnieHT BBaXkaeTbCA TakvM, Lo Haaas baHky 3rogy Ha 06pobKy nepcoHanbHMX
OaHuX.

1.8.9 baHk 3gincHioe 36epiraHHs (06pobky) nepcoHanbHUX AaHWX B 6asi nepcoHanbHUX gaHNX A0 3aKiHYeHHS
CTpOKiB 36epiraHHs iHopMaLii, BU3Ha4eHUX yMOBaMu1 yknageHux 4orosopis abo 3akoHoA4aBCcTBOM YKpaiHw.
1.8.10 Mopsgok gocTyny A0 nepcoHanbHUX AaHnx y 6asi 4aHnx BU3Ha4YaeTbcs baHkom camoCTiiHO BiANOBIAHO
A0 BuMor 3akoHy YkpaiHn «[1po 3axucT nepcoHanbHUX SaHWX» Ta BHYTPILLHIX AOKYMEHTIB baHky.

1.8.11 3 meToro obcnyroByBaHHS iHOPMALUINHUX CUCTEM, BUKOPUCTAHHA TEXHOMOMYHUX MOXMMBOCTEN
iHpopMaUiiHUX cMCTEM Ansi poOOTK 3 KNieHTaMu, KOHTpareHTaMu Ta napTHepamu baHky baHk Mmoxxe HagasaTu
TOB "Arponpocnepic" Ta iHLWMM KOMNaHisiM, WO 3HaxoasaTbcs 3 baHkoM nig KePiBHULTBOM OAHMX i TUX camMmnx
KiHueBMX BeHediliapHUX BracHUKIB JOCTYN A0 iHpopmauii, Wo MiCTUTb BaHKIBCbKY TAEMHULIIO, KOMEPLINHY
TaeMHWLIIO, NepCoHarnbHi AaHi, Ta iHWOI KoHMIAEHUiINHOT iHbopMauil WOoAo CBOIX KIEHTIB, KOHTpareHTiB Ta
napTHepiB, a Takox gopydae TOB "Arponpocnepic" Ta 3a3HaydeHMM KoOMMaHiaMm 3aiicHioBaTU oOpobKy Ta
3abesnevyBaTt¥ HanexHuWMW piBeHb 3axucTy Takoi iHdopmauii. lMoBigomMneHHs npo nopsigok obpobku
iHopmauii, Wo MICTUTb GaHKIBCbKY/KOMEPUiHY TaeMHMLO, NepCoHarbHi AaHi, Ta iHWOI KOHMIAEHLINHOT
iHdopmauii € Jogatkom 3 go lNMpaBun komnnekcHoro 6aHkiBcbkoro obenyrosyBaHHsa B AKLIOHEPHOMY
TOBAPUCTBI «AIrPOTMPOCTIEPIC BAHK».

Mmaea 1.9 Cucrtema rapaHTyBaHHA BKknaaiB ¢isnyHux ocié

1.9.1 BaHk € yyacHukom ®oHay rapaHTyBaHHS BKnagiB gisnyHux ocib (gani — ®oHa). BignosigHo go craTti 57
3akoHy YkpaiHu «[po 6aHku i 6aHKiBCbKY AiSnbHICTb», BKINaau 4isnyHMx ocid 6aHKiB rapaHTyoTbCS B NOPAOKY

i po3mipax, nepeadaveHnx 3akoHO4ABCTBOM YKpaiHu.

1.9.2 BignosigHo go 3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHs Bkragis isn4Hmx ocid» (Hagani — 3akoH),
doHA rapaHTyBaHHA BKMagiB isuvHux ocib (Hagani — ®oHA) rapaHTye KOXHOMY BKNagHuky bBaHky
BiJLUKOAYBaHHA KOLUTIB 3a noro BknagomM. OoHA 34iNCHI0E BiALWKOOYBAHHA KOLUTIB 3@ BKIlagamMu B NOpsiaKy Ta
Ha yMOBax BU3HAYeHNX 3aKoHOM.

1.9.3 AkTyanbHy iHpopMaUilo wodo BigwkogysaHHa PoOHAOM KOLWTIB 3a Bknagamu KrieHT mMoxe oTpumaty
yepes IHTepHeT (Ha OdiuinHomy canti baHky https://ap-bank.com abo ®oHngy http://www.fg.qov.ua), 3
iHopMmaUiiHUX CTeHAiB B ycTaHoBax baHky.

1.9.4 UWnaxom npuegHaHHA KnieHTa o umx Mpasun Ta yknagaHHa [JoroBopy Nocnyry oCcTaHHin NiaTBepoXye,
Wwo BiH npoiHdopmoBaHuMi bBaHkoM npo Te, WO Ha pJaty yknagaHHa [loroBopy nocCnyrM KOWTKM Ha
PaxyHky/PaxyHkax Ta HapaxoBaHi Ha HUX MPOLEHTU rapaHTyioTbca POHAOM rapaHTyBaHHS BKragiB disnyHmUx
ocib BignosigHo 0o 3akoHy YkpaiHu "Mpo cuctemy rapaHTyBaHHs BKnagiB isnyHmnx ocit”

1.9.5 LUWnaxom npueaHaHHa KnieHta go umx MNpaeun Ta yknagaHHa JoroBopy nNocnyri oCTaHHIn 3acBigvye,
WO O3HaWOMMEHUA 3 yMOBaMu rapaHTyBaHHs PoHOOM rapaHTyBaHHs BknagiB isudHux ocib (Hagani —
iMmeHyeTbca «PoHA») BiOWKOAYBaAHHS KOLUTIB 3a UMM paxyHKOM, a came 3:

- 3 [Josigkoto Mpo cucTemy rapaHTyBaHHA Bknagie pisvdHmx ocib (mogaTok A0 IHCTpyKUil Mpo nopsgok
3giicHeHHs PoHOOM rapaHTyBaHHS BKagiB pisvyHMX OCi6 3axucTy MpaB Ta OXOPOHKOBaHUX iHTepeciB
BKITAgHWKIB, 3aTBEPOKEHOIO pilleHHAM BMKOHaBYOI Avpekuii PoHay rapaHTyBaHHS BknagiB isnyHmnx ocib 26
TpaBHs 2016 poky N 825 3i 3miHamMu Ta JONOBHEHHSIMN).

- 3 nepernikoM yMOB, 3a SIKMX 3riHO 3 BUMOraMm 4acTuHM YeTBepTol cTaTTi 26 3akoHy YkpaiHu «[1po cucremy
rapaHTyBaHHs BKnagie isnyHnx ocio» OoHA He BifALKOOOBYE KOLITW, Ta SKUA PO3MILLLEHO HA OILLiNHIN CTOPIHL
doHay B Mepexi IHTepHeT http://www.fg.gov.ua ;

- i3 CyMOI0 rpaHMYHOro po3Mipy BiALLKOOYBaHHS KOLUTIB 3@ BKNadamu, akTyanbHUn po3Mip SIKOro 3a3HayveHuin Ha
oQiLLinHin cTopiHui doHay B Mepexi IHTepHeT http://www.fg.gov.ua ;



http://www.ap-bank.com/
http://www.fg.gov.ua/

- 3 iH(hopmaLieto NPo NPUNMHEHHSA HapaxyBaHHSA NPOLLEHTIB 3a [loroBOpOM CTaHOM Ha KiHeLUb OHs, Lo nepeaye
OHI0 novaTky npoueaypu BuseaeHHs doHaom BaHky 3 puHKY (y pasi npunHATTS HauioHansHUM 6aHkoM YkpaiHu
piLleHHs NPo BigKNMKaHHA GaHKIBCbKOT niLleHsii Ta nikeigauito 6aHKy 3 niacTas, BU3HAYEHUX YaCTUHOK APYroto
ctatTi 77 3akoHy YkpaiHu «[1po 6aHku i 6aHKIBCbKY AiSNbHICTbY, - Y AeHb NPUAHATTS PiLLEeHHSI NPO BiAKNMKaHHA
DaHkiBCbKOI NiLeHsii Ta niksigauito 6aHky);;

- 3 iHopMmaLielo nNpo Te, WO BiALWKOAYBaHHS KOLWTIB 3a BKNaAOM B iHO3eMHi BanoTi BigbyBaeTbcs B
€KBiBaneHTi HauioHanbHOI BanoTn YKpaiHu nicns nepepaxyBaHHA CymMu BKNagy 3a odililHUM KYpCOM FPUBHI
00 iHO3eMHMX BanioT, BCTaHOBNEHMM HauioHanbH1UM 6aHkoM YKpaiHu Ha KiHelb AHS, Lo Nepeaye OHI0 noYaTKy
npoueaypu BuBedeHHs 6aHKy 3 pUHKY Ta 34iMCHEHHS TUMYACOBOI agMiHiCcTpauii BignosigHo fo cTaTTi 36 3akoHy
YkpaiHn «[lMpo cuctemy rapaHTyBaHHS BKknadiB isnyHux ocib» (y pasi npuiHaTtTa HauioHanbHum 6aHkom
YkpaiHu pilleHHS NPO BiAKNMKaHHA OaHKIBCbKOI MiLeHUil Ta nikeigauito 6aHKy 3 niactas, BUSHAYEHUX YaCTUHOK
apyroto ctatTi 77 3akoHy YkpaiHu «[1po 6aHkm i BaHKIBCbKY AiANbHICTb», -3a OILiHMM KYpCOM FPUBHI OO0
iHO3eMHOI BanoTu, BCTaHOBNEHUM HauioHanbHUM 6aHkoM YKpaiHu Ha KiHeub OHSA, WO nepeaye AHK nodartky
niksigauii 6aHky);

- 3 iHbopMmavuieto Npo Te, WO BiANOBIAHO OO0 NYHKTY 3 YacTMHKM nepLoi ctaTtTi 2 3akoHy Ykpaiuum «[po cuctemy
rapaHTyBaHHA BkNnagis pisnyHuX ocidb» BKNagoM € KOLWITW B rOTIBKOBI abo 6e3roTiBKOBI hopMi Yy BamntoTi
YkpaiHu abo B iHO3eMHiIl BantoTi, siki 3anyyveHi 6aHkoM Big BknagHuka (abo aki Hagivwnu ang BknagHuka) Ha
yMoOBax A0orosopy 6aHKiBCbKOro paxyHky, 6aHKiBCbKOro Bknagy (4enosnTy) (KpiM KOLUTIB, 3any4eHux Big Buaadi
owjagHoro ceptudikata 6aHky), BKIoYarumM HapaxoBaHi BiACOTKM Ha Taki kowTu. KowTtun, 3anyyeHi 6aHkoM Big,
BMaadi (BUNycky) owagHoro cepTudikata 6aHky abo geno3ntHoro cepTudpikata 6aHky, He € BKNaaoM.

1.9.6 KnieHT ¢pisanyHa ocoba — nianpuemeub, piznyHa ocoba, sika NPOBaAUTL He3anexHy npodecinHy
[iANbHICTb Ma€e NpaBo:

1.9.6.10T1pumyBaTth y npumiwieHHi baHky Ta Ha odiuiiHoMy canTi baHKy akTyanbHy iHopMmaLito Npo cucteMy
rapaHTyBaHHs BKnagiB isnyHmx ocib sk Ao yknagaHHs [JoroBopy nocnyr, Tak i nig yac gii JJorosopy nocnyr.
1.9.6.2. OTpymyBaTN pO3paxyHOK OOXOAiB Ta BUTPAT Ha ATy 3BEPHEHHS 3a CTPOKOBUM BKNagoM.

1.9.6.3. Otpumartu lNMpasuna, BuTAr 3 MNpaBun, 3acBig4eHnn yNoBHOBaXXeHUM NpauiBHUKOM BaHky.

1.9.7 KnieHT cpisanuHa ocoba — nignpmemeub, iznyHa ocoba, Aka NnpoBaguTb He3anexHy npodecinHy
AIANbHICTb 3060B’A3y€ETbLCSA:

1.9.7.100o yknageHHsa [JoroBopy MocCryrn ogepxaTtu Ta O3HanoMuTuchb nig nignuc 3 [osigkow npo cuctemy
rapaHTyBaHHS BKaiB gi3avyHNX ocid B NMCbLMOBIN hopMi.

1.9.7.2 He piaLue Hix pas Ha KaneHgapHUin pik novMHatoum 3 gatu yknagaHHs [JoroBopy nocnyru Ta He nisHiwe
15 Ci4YHA KOXHOrO KaneHgapHoOro pPoKy O3HanoMutucs 3 [OoBigKOK MpPO CUCTEMY rapaHTyBaHHA BKagis
disnyHMxX ocib (oogaTok Ao IHCTPyKUii Npo Nnopsaaok 34icHeHHst PoHAOM rapaHTyBaHHSA BKNagiB isnyHmX ocid
3axXUCTy NpaB Ta OXOPOHIOBAHUX iHTEPECIB BKNAHWUKIB, 3aTBEPAXKEHOMO pPilleHHAM BMKOHABYOT aupekuil PoHay
rapaHTyBaHHs BknagiB @isnyHmx ocibé 26 tpaBHa 2016 poky N 825 3i 3amiHamMu Ta AOMNOBHEHHAMMU), SKa
po3MilLyeTbCa Ha odiliiHomy cawnTi baHky https://ap-bank.com , abo 3BepHyTUCA B ycTaHoBY baHky 3 meTol0
OTpPMMaHHSA Ta 03HanomneHHs nig nignuc 3 Josigkoto. Yknagatoum Jorosip nocnyru, KnieHT norogXyeTses, Wo
MNOro o3HaoMneHHs i3 [1oBiakor y 3a3HayeHun cnocib € HanexxHnm HagaHHam KnienTty Joigku. Y pasi HagaHHs
Bankom goBigku 3acobamu TenekomyHikauinHoro 38’a3ky (email, SMS, cuctema «KnieHT-6aHk» Towo), KnieHT
3060B’A3yeTbCA O3HanoMuTUCL 3 [JOBIOKOK Ta HagaTw MiATBEPOKEHHHA MPO OTPUMAHHSA Ta O3HANOMIIEHHS 3
[oBigKkoto y 3anponoHoBaHuMI y BignoBigHOMY nosigomneHHi BaHky cnoci6.

1.9.7.3 JdoTtpumyBaTtucs ymoB yknageHux 3 baHkom [Jorosopis nocnyr.

1.9.8. BaHk 3060B’A3y€TbCA:

1.9.8.1 He pigwe HixX ogvH pas Ha KaneHAapHWI pik NoYMHaKymM 3 gaTn npuegHaHHa KnieHtom go lMpasun/
ykrnagaHHsa [Jorosopy nocnyru HagasaTu Ha po3scyf baHky B naneposint Un enekTpoHHin dopmi KnieHTy ans
O3HaromneHHs [oBigKy Npo CUCTEMY rapaHTyBaHHS BKNafiB goisaudHUX ocid (gogaTok Ao IHCTpyKLUii Npo nopsigok
3giicHeHHs PoHOOM rapaHTyBaHHS BKragiB isvyHMX oCib 3axucTy npaB Ta OXOPOHHOBaHUX iHTepeciB
BKITagHWKIB, 3aTBEPOXKEHOrO pilleHHAM BMKOHaBYOI Avpekuii PoHOy rapaHTyBaHHS Bkragis ¢isndHux ocid 26
TpaBHsA 2016 poky N 825 3i amiHamu Ta AONOBHEHHsIMM). BusHavyeHo HacTynHui cnocib LWopiYHOro HagaHHs
KnienTty JoBigku: He nisHiwe 31 rpyaHsa kaneHaapHOro poky, B AKOMy ykrnageHo [Jorosip nocnyru 1a He nisHiwe
31 rpyaHs KOXXHOrO HaCTYMHOro KaneHaapHoOro poky mnicns ykrnageHHs [Jorosopy nocnyru, BaHk po3smillye
Hosigky Ha OdiuinHomy canTi BaHky (https://ap-bank.com) Ta B yctaHoBax BbaHky Ha iHpopmMaLinHUX cTeHaax,
3 akoto KnieHT 3060B’A3aHMI 03HAMOMMUTUCS He Mi3Hile 15 CiYHA KOXHOro KaneHgapHOro poky. Yknagawouu
Aanun Oorosip, KnieHT noromkyeTtbcs, WO MOro o3HanomneHHs i3 [oBiakow y 3aszHavyeHun crnocib € daktom
BMKOHaHHS BUMOrM 3akoHOAaBCTBa YKpaiHwW woao HagaHHa KnienTy [Josigku. Take noBigoOMMEHHA Moxe
3piicHiOBaTUCS, B TOMY YKCHi, 3acobamm TenekoMyHikauinHOro 3B’s3Ky, 3a 4OMNOMOrok 3acobiB iHopmaLinHKX,
iHpopMaLiHO-TeNekoMyHikaLinHux cuctem (email, SMS, cuctemn «KnieHT-baHk» TOLLO).

1.9.8.2 Y pasi posmiweHHa KrieHTom Bknagy y baHKky Ha ymoBax MOBepHeHHs BkNagy 3i ChnnvBoM
BCTaAHOBMEHOro BiAnoBiAHMM [loroBopomM nocrnyru cTpoky, baHk Ha Bumory KnieHTa Hagae po3paxyHOK Moro
AOXOAIB Ta BMTpAT 3a BKMNagOM CTPOKOBUM, SIKMW BKNoYaTuMe iHpopmauitlo (Ha gaty 3BepHeHHs): (1) cymy
HapaxoBaHUX BiACOTKIB 32 BECb CTPOK PO3MilLleHHS BKnagy, 3asHadeHun y 3assi-[orosopi; (2) cymy nogaTkis i
36opiB, Aki yTpumytoTbca 3 KnieHTa 3a Becb CTpOK pO3MilleHHs Bknagy, 3a3HadeHun y 3assi-[orosopi, i3
BM3HAYEHHAM TOro, WO baHK BUKOHYE (DYHKLiT NO4aTKOBOro areHTa; (3) Cymy KOMICIHMX BMHAropog Ta iHWunx
BuTpaT KnieHTa 3a nepiogamu, NoB’s3aHi 3 po3MilLleHHsIM Ta 06CnyroByBaHHAM BKriagy.

1.9.8.3 baHk Ha BuMory KnieHTa mae HagaTu BuTdr 3 umx Npasun, 3acBigyeHnin yNoBHOBaXXEHUM NpaLiBHUKOM
BaHky.

1.9.9 baHK mae npaBo:
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1.9.9.1BigmoButn KnieHTy B 3aiMcHeHHI ¢iHaHcoBOI onepadii y pa3i Bigmosu KnieHTa Big o3HaOMneHHs 3i
3mictom [JOBigKM Npo cMCTEMY rapaHTyBaHHA BkrafiB ¢isvyHMx ocib Ta niaTBepaXeHHs i oaepxaHHs Ta/abo
HeHaaaHHs BKNagHUKOM HeobXiaHOoI iHpopmallii, y ToMy ynucni 4OKYMeHTIB, nepeadayeHnx 3akOHO4aBCTBOM,
HOpMaTUBHO-NPaBOBUMU akTaMu HauioHanbHoro 6aHky Ykpainm Ta yumu Npasunamu.

1.9.9.2 HanpasnaTtu KnieHTy nucTyBaHHS/KopecnoHAeHLilo, BU3HadveHy B y Uin nasi 1.9 Mpaswun.

Maea 1.10 «®opc-maxop»

1.10.1 CTopoHM 3BiNbHAKTLCA Big BigNOBiganbHOCTI 3a 4acTkoBe abo MOBHE HEBMKOHaHHSA Oydb-SKOro 3
nonoxeHb [pasun /[doroBopy MOCMyrv, SIKWO L CTano HacnigkoMm MpWYMH, WO HacTanu nicns HabyTTs
YMHHOCTI [1oroBOpOM MOCIYr Ta 3HAaXOASATLCS No3a ChepOoro KOHTPOITO He BUKOHY04YOT CTOpPOHK. Taki NnpuynHm
BKMIOYalOTb CTUXIHE NWXO, €KCTpeMarnbHi MOrogHi yYMOBW, MOXEXi, BiMHM, CTparku, BINCLKOBI Ail,
rpomagsiHcbke 6e3nanas i Take iHwe (gani - "dopc-maxop"), ane He obmexyTbes HUMK. [epios 3BiNbHEHHS
Bi, BiANOBIAANbHOCTI NOYMHAETLCA 3 MOMEHTY OroMoLUEHHST HE BUKOHYIOUO CTOpoHO "dhopc-maxopy"”, Lo
NigTBEPOKYETHCS BiANOBIAHOK OOBIAKO, 3aCBig4eHO ToproBenbHO-NPOMMUCIIOBOIO NanaTo YKpaiHu.
1.10.2 O6cTaBuHM "dopc-maxkopy" aBTOMATUYHO NPOAOBXKYIOTb TEPMIH BMKOHAHHS 3000B'A3aHb Ha BeCb
nepiog noro Aii Ta nikesigauii Hacnigki. po HacTtaHHA "dbopc-maxopHux" obctaBuH CTOPOHU MaloTb
iHpopMyBaTK OfHa OAHY HEBIAKMAAHO. AKLWO Ui 06CTaBUHU TPpUBATUMYTb Binblue HixX 6 MiCALIB, TO KOXHA i3
CtopiH mMatumMe nMpaBO BiOMOBMTWCHA  Bi4 NOOAnbLIOrO  BUKOHaHHA  3000B'A3aHb 32  UMMU
MpaBunamw/[oroBopom nocnyru, i B TakoMy pasi xogHa i3 CTopiH He MaTume MpaBO Ha BiALWKOOYBaHHS
apyroto CTOPOHOK MOXNMNBUX 3OUTKIB.

MmaBa 1.11 NMopsaok BHeceHHsA 3MiH o lNMpaBun ta Tapudie baHky

1.11.1 BaHk mae npaBo iHiyitoBaTN BHECEHHS 3MiH o Npasun Ta Tapudis baHky, y TOMy Yncnm po3mipy nnatu
3a KOPUCTYBaHHS KowTamMu Ha PaxyHky/PaxyHkax. baHk iHiuitoe BHeceHHs 3miH o Npasun/ Tapudis BaHky
Lwnsaxom nyoénikauii Takmx 3MiH Ha OdidinHomy canTi baHKy Ta/abo po3MilleHHS OronoLeHb Npo Taki 3MiHK Y
3aranbHOAOCTYMNHUX Micusx BaHky/ BigokpemneHux nigpos3ainis baHky, Ae 3AiNCHIETLCS 06CNYroByBaHHS
KnieHTiB Ta/abo 3acobamu cuctemmn «KnieHt-6aHk» (ana KnieHTiB, ski € kopuctyBadyamu cuctemm «KnieHT-
DOaHK») He MeHLU, HiX 3a 15 (gecaTb) kaneHaapHUX OHIB 4O MOMEHTY BBEAEHHS 3MiH B Jit0, @ y pasi BHECEHHS
3MiH go TapudgiB Ha 0OCnyroByBaHHSA AepXaTeriB KOpnopaTMBHUX MNNaTiKHMX KapTOK, YMOB BiOKPUTTS
KapTKOBMX paxyHKiB Ta 06CNyroByBaHHsi KOpNopaTUBHMX NNaTikHUX kapTok ([nasa 2.2 Po3aginy Il MNpasun), y
ToMy uucni lMpaBun KopuCTyBaHHA NNaTikHOW kapTkow, emitoBaHo AT «AMPOIMPOCIEPIC BAHK»
(JopaTok 2 MpaBun) - He MeHW, Hix 3a 30 (TpMALATb) kKaneHaapHUX AHIB 4O MOMEHTY BBEAEHHS 3MiH B Ait0.
1.11.2 Y Bunagky Hesroam i3 3miHamn Ta/abo gonoBHeHHAMu Ao [Npasun, Tapudis baHky KnieHT Bnpasi
BigmoBuTUCA Big Jorosopy / loroBopis nocnyr, NCbMOBO NOBiAOMMBLUK NPO Le baHk 4o oronoweHoi baHkom
AaTn BBeAEHHHA B fit0 3anponoHoBaHux baHkom 3miH o MNpasun, Tapudis baHky Ta BUYMHMBLUK iHWI A,
BignoBigHoO Ao Bumor MNpaeun wopao npunuHeHHst Jorosopy / JorosopiB nocnyr abo 3akoHoaaBcTBa YKpaiHw.
1.11.3 Axkwo go oronoweHoi baHkoMm gaTv BBEAEHHSA B Aito 3anpornoHoBaHux baHnkom 3miH go [Mpasun,
Tapudis baHky oo BaHky He HaginLWwno NMCbLMOBE NOBIAOMMNEHHS Npo BiaMoBy Big [lorosopy/dorosopis nocnyr
3 MOCUMaHHSM SIK Ha NPUYMHY BigMOBW Ha 3MiHM o Npaeun / Tapudie BaHky Ta/abo KnieHT He BUMHUB iHLLMX
HeoOXigHMX Aain, BignoeigHo Ao Bumor [MpaBun abo 3akoHogaBcTBa YKpaiHW, TO Taki 3MiHM BBaXatoTbCs
npuruHATUMK KrniieHTom.

1.11.4 MNopsaok 3MiHM NPOLEHTHOT cTaBkm 3a [Jorosopom npo Bknag (4eno3nt) « CTpokoBuny abo «3pyvHuiny,
3MiHM po3Mipy nniaTu 3a JoroBOpoM Mpo NPUAMaHHS nriaTexis, BUSHAYAETbLCS MOMNOXEHHAMM iHLWNX rMaB Lnx
MpaBun, Aki BU3Ha4aloTb YMOBW HadaHHA BiAnoBigHUX nocnyr baHky.

1.11.5 3 yknagaHHsam [orosopy nocnyr KnieHT nigTBepaXye CBOK 3rogy 3 yMOBaMn BHECEHHSI 3MiH OO
Mpasun/Tapudis baHky, HaBegeHwun y gadin Mnasi 1.11 Mpasun, 3 nopsgkomM iHpopmyBaHHA BaHkom npo
3miHm go Mpasun/Tapudis barky Ta npunuHeHHa Jorosopy / [loroBopis nocnyr y pasi Hesrogu 3i 3MiHamMu go
MpaBun Ta/abo Tapudis BaHky.

aea 1.12 NoBigomMmneHHA

1.12.1 Onsa pi3Hux uinen obymonennx lNpaBunamu (nosigomrneHHs npo 3miHy [Mpasun/Tapudis baHky,
aKkTMBaUig 4OAATKOBMX NMOCIYr, akTyanisauis igeHTudikauiiHux gaHux, 3miHa ymos [loroBopy nocnyru, 6yab —
AKI NUTaHHS, SKi CTOCYOTbCHA BMKOHaHHA CTopoHamu [oroBopy nocnyru, iH(OPMyBaHHS MpPO PO3Mip
3aboproBaHoCTi, AUCTaHLiNHe 06CnyroByBaHHsi, 0DOPMIIEHHS NNATKHUX LOKYMEHTIB, 3 METOI HaAcuNaHHs
OOKYMEHTIB B €NeKTPOHHIN dhopMi, 30kpeMa nig vac yknagaHHsa [orosopis nocnyr, [loroBopiB Npo BHECEHHS
3MiH go [HoroeopiB nocnyr, [JoroBopy npo npuegHaHHs go paBumn, a Takox npoBeAeHi GaHKOM akuii,
HanpaBIeHHs peknamu/peknamHoi iHopmaluii Ta/abo kKoMBiHOBaHMX NOBIAOMIIEHb, WO OQHOYACHO MICTATb i
peknamHy iHcdopmaluito, i iHpopMauilo Npo BMKOHaHI TpaH3akuii/onepauii, Towo Ta/abo NoBigOMMNEHHS, O
MICTATb MPUBITAHHSA, TOLO) BCTAHOBUTU KOHTaKT 3 KnieHTom, BUKOPUCTOBYIOUM Byab-siKi 3a3HayveHi kaHanu
3B'A3KY: MOLUTOBUIN JIUCT; MOBIJOMIIEHHSI €TEKTPOHHOK MOLUTOH, MOBIAOMIIEHHSI B cucTeMi «KrieHT-0aHky;
SMS-NoBIAOMINEHHST; iHWI 3acobu KOMyHikauii, Ta BignoBigHI KOHTAKTHI gaHi KnieHTa, HagaHi BaHky Ta
3a3HaveHi B 3asBi — [loroBopi/OnuntyBanbHuky/ [logaTkoBMx yrogax / 3asBax / noBiJOMMEHHAX NPO 3MiHY LUX
KOHTaKTHUX OaHUX.

1.12.2 baHk Ma€e npaBO BCTAHOBIMIOBATM KOHTaKT 3 KnieHTOM, BUKOPUCTOBYIOUM 3a3HAYEHi kaHanu 3B’A3Ky, Ha
NOCTINHIN OCHOBI Ta KnieHT Hagae 3rogy Ha OTPUMaHHS BULLEe3a3HAYEHNX NOBIAOMIIEHb.



Maga 1.13 3aranbHi npaBa, 060B’A3KM Ta BignoBiaanbHicTbL CTOpiH

1.13.1 KnieHT Ma€e npaBo:

1.13.1.1 CamocCTilHO po3nopsamkaTnca KolTaMu Ha CBOeMY PaxyHky/PaxyHkax 3 [OTpMMaHHSAM BUMOT
YMHHOrO 3akoHoAaBCTBa, LUmx [Npasun Ta BignosigHoro [loroBopy nocnyr, 3a BUHATKOM BMNagkis NnpuMycoBOro
CTATHEHHST Ta [JOTOBIPHOrO CMUCaHHA  KOWTIB, a TakoX OOMEXeHHA mnpaBa  pPO3MOPSAKEHHSA
PaxyHkom/PaxyHkamu y Bunagkax, BCTaHOBMEHUX 3aKOHOO4ABCTBOM YKpaiHW Ta HOPMATUBHUMW akTamu
HauioHanbHoro 6aHky YkpaiHu.

1.13.1.2KopucTtyBaTtucs nocnyramm baHky BignoBigHo 0o ymoB umx [Npaeun Ta [JoroBopy/[oroBopis nocnyr.
1.13.1.3 Bumaratn cBO€YacHOro 1 MOBHOrO 3AINCHEHHA onepauii Ta po3paxyHKiB OOYMOBMEHUX LUMU
MpaBunamu Ta Jorosopom/[JoroBopamu nocnyr.

1.13.1.4 OTpumyBaTu y nopsaky BCcTaHoBneHomy [NpaBunamm iHOpMaLilo Ta OOKYMEHTU NpO 34iNCHEHI
onepauii 3a PaxyHkom / PaxyHkamu / [loroBopamu nocnyr.

1.13.1.5 OTpumyBaTn KoHcynbTauil baHky 3 nuTaHb 3acTocyBaHHSA GaHKIBCLKOIO 3aKOHOOABCTBA, MOPSOKY
HagaHHA BaHkoM nocnyr Ta akTyanbHy iHpopMaLilo Npo cMcTeMy rapaHTyBaHHS BKNaaiB disnyHMX ocib.
1.13.2 BaHK mae npaBo:

1.13.2.1 TlepeBipATM AINCHICTb AOKYMEHTIB i AOCTOBIPHICTb AaHuX, HagaHux KnieHTomM ana yknagaHHsA
[loroBopy nocnyr Ta npoBeAeHHs onepadin.

1.13.2.2 3ynnHaTu BUOATKOBI onepadii 3a paxyHkom KriieHTa 3a pilleHHAM YNOBHOBaXKEHUX OpraHiB
BianNoBigHO 00 3aKkoHiB YKpaiHu.

1.13.2.3 3piicHOBaTM npumycoBe Ta [JOroBipHE CAMCaHHA KOWTIB 3 paxyHKy KnieHTa y Bunagkax,
nepegbavyeHnx YNHHMM 3aKOHO4ABCTBOM YKpaiHu Ta uumu MNMpasrnamu.

1.13.2.4 TlpynMHUTWM HapaxyBaHHSA BIACOTKIB Ha Cymy Bknagy / 3anuwiky KowTiB Ha PaxyHKy, aKWwo Ha
PaxyHok KnieHTa HaknageHo apewT - 3 AHS HaknageHHs Takoro apeLuTy.

1.13.2.5 baHk moxe BigmoBuTh KnieHty B o6cnyroByBaHHi PaxyHky/PaxyHkiB Ta/abo y BUKOHaHHI NnaTikHMX
AOpYyYeHb, 3asB Ha KyniBno/npoaax/obmiH iHO3eMHOI BanoTH, NpoBeAeHHS iHWKNX onepauin 3a [JoroBopamu
nocnyr y Bunagkax, nepegdavyeHnx 3aKkoHOAaBCTBOM YKpaiHW, HOPMaTMBHO-MPaBOBUMWU  akTamu
HauioHanbHoro 6aHky Ykpainum i uumu MpaBunamu y ToMy YnChi, ane He BUKIIOYHO, Y BUNaaKy HEBIANOBIAHOCTI
onepauin KnieHTa BMMOram BaniTHOrMO 3aKOHOAABCTBA; 3aKOHOA4ABCTBA NpO 3anobiraHHs Ta MpoTugito
neranisauii (BiAMMBaHHIO) OOXOAIB, OAEPXaAHUX 3MOYMHHUM LWINASXOM, (iHAHCYBaHHIO Tepopuamy abo
(piHaHCYBaHHSI PO3MOBCIOLXKEHHST 30pOi MaCOBOro 3HWULLEHHS; 3aKOHOL4ABCTBA, LU0 perynioe cnewianbHum
pPeXnUM BUKOPUCTaHHSA paxyHkiB; 3akoHy YkpaiHu «[Mpo nnaTtikHi cucTemmn Ta nepekas KOWTiB B YKpaiHiy;
HOpMaTuBHUX akTiB HauioHanbHoro 6aHky YKpaiHu, Lo pernaMeHTyoTb NOpsAoK 34iNCHEHHSA onepauin 3a
paxyHKkamu Kni€eHTiB; y BMNagkax HeHagaHHaM Ha 3anuT badky iHdopmauii Ta/abo AokymeHTiB, HeobXiaHMX
Ans igeHTudpikauii, Bepudikauii Ta HanexHoi nepesipkn KnieHTa; a TakoX y 3B'A3Ky 3 HeOOXigHICTHO
AOTPUMaHHAM iHAHCOBUX CaHKUin (embapro) abo iHwux obmexeHb, BCTaHOBMEHUX YkKpaiHow, Pagoto
Besnekn OOH Ta/abo iHWUMK MibXXHAapOOHUMW OpraHisauisimu, pilleHHS AKnX € 060B’A3KOBUMK ANs YKpaiHu,
Ta/abo BHyTpIWHIMK OKyMeHTamun baHky.

1.13.2.6 BigmoBuTUCS Bif BCTAHOBMEHHSA (MIOTPUMAaHHS) OiNoBUX BIAHOCUH 3 KrieHTOM (Y TOMY YMCHi LWASIXOM
po3ipBaHHA AiNOBUX BIOHOCWUH, 3aKpUTTA paxyHka) abo npoBedeHHs hiHAaHCOBOI onepawii, NpoBeaeHHs
nepekasy, y BianosigHocTi fo ab3auiB 1-6 yactuHu 1 Ta yactuHu 4 ctatTi 15 3akoHy Ykpainum «[po 3anobiraHHs
Ta npoTugdito neranisadii (BiAMMBaHHIO) 4OXOAIB, OAePXaHUX 3MOYNHHUM LUAAXOM, (PiHaHCYBaHHIO TEPOPU3MY
Ta (piHaHCYBaHHIO PO3MOBCIOMXKEHHST 30pOi MacoBOro 3HULLEHHSY.

BaHk mae npaBo BiAMOBUTKCS Big NpoBedeHHs hiHaHCOBOI onepadii, y BignoBigHOCTI Ao ab3auy 7 YacTuHu 1
ctaTTi 15 3akoHy Ykpainu «[po 3anobiraHHa Ta npoTuailo neranisauii (BigMUBaHHIO) AOXOAIB, OAepXKaHMX
3MI0OYMHHMM  LUAISAXOM, (iHAHCYBaHHIO Tepopu3my Ta (iHAHCYBaHHIO PO3MNOBCIOMKEHHS 30poi MacoBoro
3HULLLEHHS».

1.13.2.7 Y Bunagky yknagaHHa KnieHTom gorosopis 3actaBu 3 baHkoM, NnpegMeToM SKUX € rpoLlOoBi KOLUTH
abo MaMnHOBI MpaBa Ha HUX, OOMEXUTW WOro npasBa pPO3MOPSAKATUCA [POLIOBUMM KOWTaMu Ha
PaxyHky/PaxyHkax, a y Bunagkax, nepeabayeHmx Lumm JOroBopamMu, NpOBOAUTU CMIMCAHHS TPOLLOBUX KOLUTIB
3 paxyHka KnieHta 6e3 oro po3nopsaXeHHs1 Ha BUKOHAHHSI OCTaHHIM CBOIX 3000B’si3aHb.

1.13.2.8 OtpumysaTtu nocrnyry SMS-noBigomrneHHs Npo 34iNCHEeHi onepauii 3i cnucaHHA Ta 3apaxyBaHHS
kowTiB No PaxyHky/PaxyHkam 3a ymoBwW peecTpadii KnieHTa B cuctemi «KnieHT-6aHk» Ta cnnaty KOMiCilHOI
BUHaropoam 3rigHo Tapudis baHky.

1.13.2.9 Yknagatu Ta nignucysaTu [Jorosopu npo npueaHaHHsa Ao MNpaswn, Jorosopw nocnyr Ta gopatku/
J0roBopu Npo BHECEHHSA 3MiH Ao goroBopis lNocnyr, HagasaTu KnieHTam JOBiOKWN, BUMUCKN Ta iHLLI JOKYMEHTH
B eMNeKTPOHHOMY BUMAgi, 3 BUkopuctaHHam KeanidpikoBaHoro ElN abo iHWworo aHanory BacHOpy4YHOro nignucy
YNOBHOBaXeHOro npeacrtaBHuka baHky. Taki EnekTpoHHi OOKYMEHTW MarTb cTaTyc opuriHany Ta maloTb
IOPUANYHY CUny.

1.13.3 bBaHk 3060B’sA3yeTbCA

1.13.3.1 HagaBatu koHcynbTauii KnieHTy 3 nuTaHb 3acTocyBaHHS 6GaHKIBCbKOrO 3akOHOAABCTBa, MOPSAKY
HagaHHsA BaHkoM nocnyr Ta akTyarnbHY iH(popMaLilo Npo CUCTEMY rapaHTyBaHHA BKNagdiB goidu4HUX ocib.
1.13.3.2 BignpaBuTu OO KOHTPOJIOKOYOrO OpraHy, y nopsigky, nepenbadyeHoMy YMHHUM 3aKOHOLABCTBOM
YKpaiHu, NOBiAOMITEHHS NPO BiAKPUTTA abo 3akputTa PaxyHKy/PaxyHkiB. [JaToto novaTKy BUOATKOBUX onepaLin
no PaxyHKy € gaTa ofHiei 3 nofii, Wo HacTana nepLuot: oTpumaHHsa baHkom [MoBigomneHHs-Bianosiai 3
BiAMITKOIO Mpo B3ATTsi PaxyHka Ha 061k y KOHTpontoo4oMy opraHi abo peecTpadii oTpumaHHa BaHkoM KopiHLS



NnoBiJOMIEHHSA 3 BIAMITKOIO Npo B3ATTA PaxyHka Ha 061ik y KOHTPOno4YoMy opraHi, abo gaTta, BU3HayeHa siK
Jata B3ATTA Ha 06nik y KOHTPOMIOKYOMY OpraHi 3a MOBYA3HOK 3rofol BiANOBIAHO [0 NYHKTY 69.3
MopaTkoBoro kopekcy YkpaiHu.

1.13.3.3 Hapasatu Bunucky 3 PaxyHky/PaxyHkiB KnieHTa (Ha HacTynHui 6aHKIBCbKMI AeHb Micns 30iMCHEHHS
onepadin no PaxyHky KnieHta). Taka Bununcka dpopmyetbcst KnieHToM caMocTinHo 3acobamu cuctemu «KnieHT-
6aHk» abo HapaeTbca KnieHTy B naneposii hopmi B 06CnyroBytoHoMy niapo3aini baHky — npu 3BepHEHHI
KnieHTa.

HapaeaTu / HagcunaTtu KnieHTy iHbopmauito npo 3anuwkm KowTie Ha PaxyHky/ PaxyHkax KnieHTa cTaHOM Ha
01 ciyHa gns iX NiaTBEPAXEHHS:

- WNSXom oTpumaHHs KnieHTom iHdpopmauii y dopmi Bunmuckn 3acobamm cuctemn «KnieHT-6aHk» (y pasi
peecTpadii Knienta y cuctemi «KnieHT-0aHK»);

— wnaxom HagaHHa KnieHTy B naneposin ¢dopmi B 06cnyroBytovoMy nigpo3gini baHky — npu 3BepHEHHi
KnieHTa;

— LUNSXOM HanpaBfieHHA NOLITOBUM 3B’sI3KOM Ha afpecy MicLie3HaxomkeHHs KnieHTa/ Ha agpecy enekTpoHHOl
noLuTHK;

— LWINSXOM HanpaBrieHHsa 3acobamu cuctemn «KnieHT-6aHk» (y pasi peectpadii KnieHta y cuctemi «KnieHT-
BaHKk»).

1.13.3.4 HapgaBaTtu Ha nucbmoBui 3anuT KnieHTa, y TOMy 4muchi 3anuT, HagicnaHui 3acobamu cuctemm
«KnieHT-baHk», konii, 3aBipeHux baHkoM BUNMCOK Ta/abo nnaTiXKHUX AOKYMEHTIB, JOBIAOK 32 pO3paxyHKOBO-
KacoBMM 0OCIyroByBaHHsIM, iHLLUMX OOKYMEHTIB Npo 34iicCHeHi onepadii 3a [JoroBopom nocnyru.

baHk Hagae OOKyMeHTW 3rigHo uboro nyHkTy lNMpaeun KnieHty/ YnoBHoBaxeHin / [osipeHin ocobi KnieHTa,
ocobi, BU3HayeHin y BignoeigHomy 3anuTi KnieHta Ha oTpMMaHHs AoKyMeHTiB/iHpopMmalii Ta/abo Hagcunae Ha
agpecy MicuesHaxomkeHHs KnieHTa pekoMeH4oBaHUM NMCTOM, abo Haacunae B iHWWUA, BU3HadYeHu KnieHtom
cnocib, npu ubomy KrieHT ycBigomnioe Ta npuvMae BCi pusnku, NOB’A3aHi 3 HaAcunaHHAM iHdopmalii y
BMU3HAYEHWI HUM CMOCIB, y TOMY YMCNi HE3aXMLLEHMMMW KaHanamu 3B’a3Ky.

Mpu uboMy, NINCbMOBWIA 3anuT Pi3ndHOI ocobu, y Tomy Ynchi isnyHoi ocobn — nignpuemus, isn4Hoi ocobw,
fika MpoBaAuTb HesanexHy npodeciiHy OiSNbHICTb NIANUCYETLCA i3nYHO 0coboto / NMpeacTaBHMKOM
i3n4yHOi 0cobu, Nianuc akoi / AKoro 3acBigyyeTbcs YNOBHOBaXXeHO 0coboto baHky, abo HoTapianeHo.

1.13.3.5 VY pasi peectpadii KnieHta B cuctemi «KnieHT-6aHk», y nopsigky BusHadeHomy [MpaBunamu, Ta
NiAKMIOYEHHS HAM 00 nocnyrn « SMS — NoBigOMMEHHSA NPO onepalii 3a paxyHKOM», HaAcunaTtu noBigOMIIEHHS
npo pyx kowTiB 3a PaxyHkom/PaxyHkamu Ha MoOOinbHUn Homep (Homepw) TenedoHy, Bu3HayeHun KnieHtom y
3asnBi — [loroBopi Npo HagaHHS po3paxyHKOBUX Mocnyr y cuctemi «KnieHT-6aHk» / 3asBui Ha BHECEHHS 3MiH
no cuctemn «KnieHT-6aHk» / 3asiBi, HagaHin 3acodbamm cuctemmn «KnieHT-6aHk», Ta 3a ymosu crinatu KnieHtom
KOMiCilHOT BUHaropoaw 3rigHo Tapudis baHky.

1.13.3.6 BigmoBuTuKCS Big BCTaHOBNEHHS (MigTPUMAHHSA) AiNoBMX BiAHOCUH 3 KnieHTOM (Y TOMY YMCHi LWSIXOM
posipBaHHSA AiNOBUX BIOHOCWH, 3aKpUTTA paxyHka) abo npoBedeHHsA hiHaHCOBOI onepauii, npoBegeHHs
nepekaasy, y BignosigHocTi o ab3auis 1-6 yactuHu 1 Ta yactuHu 4 ctatti 15 3akoHy Ykpainum «[1po 3anobiraHHs
Ta npoTugito neranisadii (BigMUBaHHIO) [OXOAIB, OAEPXKaHMX 3MIOYUHHUM LUSSIXOM, hiHAHCYBaHHIO TEPOPU3MY
Ta piHaHCYBaHHIO PO3MOBCHKEHHSA 36pOi MACOBOro 3HULLIEHHS».

BaHk mae npaBo BiAMOBUTKCS Big NpoBedeHHSA iHAaHCOBOT onepadii, y BignoBigHocTi 4o ab3auy 7 YyacTuHm 1
ctatTi 15 3akoHy Ykpainm «[po 3anobiraHHa Ta npoTuvailo neranisauii (BigMUBaHHIO) AOXOAIB, O4epXaHWX
3MTIOYMHHUM  LUMIAXOM, (iHAHCYBaHHIO Tepopu3my Ta (OiHAHCYBaHHIO PO3MOBCHOMKEHHS 30poi MacoBoro
3HULLEHHSA Y.

1.13.3.7 HanexHum YnHoM BUKOHYBaTu ymoBu Npasun Ta [JoroBopiB nocnyr.

1.13.4 KnieHT 3060B’A3y€TbCS:

1.13.4.1 B tepmin go 01 noToro HagaBatu baHky nigTBepmKeHHs 3anuviiKy KowTiB Ha PaxyHky/PaxyHkax
ctaHoM Ha 01 ciyHa. Akwo KnieHT He Hagas baHky NigTBEPMKEHHS 3anuLwKy KOWTiB Ha PaxyHky/PaxyHkax
ctaHoM Ha 01 Ci4HS B CTPOK, BUSHAYEHWIA MM MYHKTOM, 3afMLIOK BBaXAETbCA NiGTBEPOKEHUM.

1.13.4.2 BuKoHyBaTK BMMOT LLOAO OpraHisauii 6e3roTiBkoBMX po3paxyHkiB, iX popm, cTaHAapTiB JOKYMEHTIB
i LOKYMEHTOODIry.

1.13.4.3 He nisHiwe HacTynHoro poboyoro gHA nosigomnsatTu BaHk npo BCi BMABMEHI HETOYHOCTI abo
NoMuIKku y Bunuckax 3 PaxyHky / PaxyHkiB Ta iHLIMX JOKyMeHTax abo nNpo HEBWU3HAHHSA (He NigTBEPOPKEHHS)
nigcyMKoBOro canbfo 3a PaxyHkomM/PaxyHkamu.

1.13.4.4 KnieHT npuiiMae Ha cebe 0O60OB’A30K CaMOCTIVHO BiACTEXYBATW HasBHICTL/BiACYTHICTb MPONO3uLii
BaHky wono BHeceHHst 3MiH o [NpaBun Ta/abo o Tapudie BaHky, WNAXom nepeBipkM HaOXOMKEHb
NoBigOMIEHb 3a AONOMOrol cuctemn «KnieHT-6aHk», 3aco6iB enekTPOHHOro abo iHWOro TEXHIYHOMO 3B’A3KY,
O3HaMOMITEHHS 3 iHdopMaLieto POo3MilleHO B 3aranbHOOOoCTYnHUX Ana KnienTiB micuax y baHky Ta
BiJOKpemIrieHnx nigpo3ginax baxky, a Takox Wwnsxom BiasigyBaHHa OdiuiviHoro canty baHky He pigwe Hix 1
pas Ha 15 kaneHaapHUX OHiB.

1.13.45 VY pasi 3miHM NoBHOBaXXeHb 0cobu (0cib) Ha npaBo posnopsgkaTuca PaxyHkom/PaxyHkamu Ta
BYMHEHHS iHWWX Ain 3a [oroBopom/[oroBopamu nocryr, 3o0kpema OTPMMaHHSA AOBIOOK, BWUMUCOK, iHLIMX
AOKyMeHTIB 3a PaxyHkom/[orosopom nocnyru, KnieHT 3000B’A3yeTbCA HEramHo noeigomuty npo ue baHk B
NUCbMOBIN PopMi.

1.13.4.6 3abe3neunTn HapgiiHe 30epexeHHs Hocis iHopmauii 3 KeanicgikoBaHum ElM. 36epiratn Hocin
iHpopmauii 3 KeanicikoBaHum ElN B ymoBax, L0 3abe3neyyoTb MOro 3axmcT Bif HECAHKLLIOHOBAHOro A0CTYyNy



HeynoBHOBaXeHNX TPeTiX ocib, a Takox 3abe3neunTn AOCTYNHICTbL HoCia iHdopMmalii 3 KeanicdikoBaHum EIN
BUKMOYHO KriieHTOM.

1.13.5 BignoBiganbHicTtb CTOpiH

1.13.5.1 Y BuMnagKy HEBMKOHaHHsi abo HEHaneXHoro BUKOHaHHA 3060B’s13aHbL/YMOB 3a uumu MNpasunamu ta
/ abo 3a Jorosopom nocnyru, CTOpOHM HeCyTb Bi4MOBIAANbHICTbL BiANOBIOHO OO YMHHOIO 3aKOHO4ABCTBA
Ykpainu, [oroBopy nocnyru, Npasun, abo iHwWnx 4oroBopis.

1.13.5.2 KnieHT Hece BignoBiganbHIiCTb 3a CBOEYACHICTb 03HANOMSIEHHS 3i 3MiHAMW BHYTPILLHBLOIO PO3MNOpPsaKy
BaHky, amiHamu Tapudie baHky Ha po3paxyHKOBO-KacoBe 00CNyroByBaHHsi, 3MiHaMy nnaTtu 3a KOPUCTYBaHHS
KowTaMu Ha paxyHky KnieHTa; 3a npaBuibHE 3amnOBHEHHSA PEKBIi3WTIB MAATPKHOIO AOKYMEHTa, Y TOMY YMCH
HOMEpIB paxyHkiB, 30060B A3yeTbCcs NnogaBaTn baHky nuwe HanNneXXHUM YMHOM 0POPMIIEHI JOKYMEHTH.
1.13.5.3 KnieHT Hece BignoBiganbHIiCTb 3a AOCTOBIpPHICTb iHopmauil, ska HagaHa baHky ons yknageHHs
Horosopy nocnyru/ BigkpuTTa PaxyHky 34iMCHEHHs onepadii, 3rigHo 3 YAHHUM 3aKOHOAABCTBOM YKpaiHu.
1.13.5.4 VY pasi 3actocyBaHHs 0o BaHky caHkuin BHacnigok nomunkosmx abo npotunpaBHux Ain KnienTa,
HogipeHunx ocib Knienta / NpeactaBHukiB KnieHTa um iHwmnx cnyx6oBux, ynoBHoBaxeHux ocib KnieHta, KnieHT
3060B’A3yeTbCS BiALLIKOAYBaTW BCi NOHeceHi baHkom 36MTKM, NOB’A3aHi 3 UMM Y MOBHOMY 0BCA3i.

1.13.5.5 3a He3akoHHE pO3ronoLlleHHs iHdopmMaLlii, sika cknagae 6aHKiBCbKy TaemHuulo, BbaHk Hece
BiANOBIQANbHICTb 3riAHO 3 YUHHMM 3aKOHOAABCTBOM YKpaiHW.

1.13.5.6 BbaHk 3BiNbHAETLCA BiO BiAMNOBIAANbHOCTI 3a 4YacTKkoBe abo MOBHE HEBMKOHAHHS Oyab-AKoro 3
nonoeHb [JoroBopy Nocnyru y pasi 3MmiHM YMHHOIrO 3aKOHOAABCTBA YKpaiHN UM NPUAHATTSA HOBUX 3aKOHIB abo
iHLWMX HOPMaTUBHO-NMPaBOBUX aKTiB, B TOMY YMChi HOpMaTMBHUMX akTiB HBY, aki 3MiHIOIOTbL YM NPUNMHAIOTD
BiHOCWHM, LLIO perynoTbea [JoroBopom Nocnyru.

1.13.5.7 baHk He Hece BignoBiganbHOCTI 3a HeHadaHHsA BbaHkom nocnyr KnieHTy B pasi BiaMOBW B HagaHHI
nocnyr baHky, sikwo npaBo baHky Ha Taky BigMoBy BunnuBae 3 [JoroBopy nocnyru, Npaeun, BUMOT YNHHOTO
3aKoHodaBCTBa YKpaiHw.

1.13.5.8 baHk He Hece BignoBiganbHOCTI 3a HeoTpumaHHs KnieHtom SMS-noBigomneHb, y 3B’A3Ky 3
obcTaBMHamu, ski He 3anexaTb Bigd baHky, 3okpema, ane He BUMKMNIOYHO, Yy BMNagKax MICLEe3HaXOMKEHHS
MOBinbHOro TenedoHy nosa mMexamm AOCATHEHHS MODBINMbLHOroO 3B’A3KYy, Y POYMIHrY, y pasi BUMKHEHHS
TenedoHy. baHk He Hece BignosiganebHocCTI Neped KnieHTom 3a Byab-siKy BTpaTy, NOWKOMKEHHS abo BUTpaTHy,
noHeceHi KnieHtom npsamo abo nobivyHo, B pesynbTati Oyab-9kux TPyAHOLLIB, WO BUHWKNKW Yy MpoBangepa
nocnyr MmobinbHoro 3B'A3ky KnieHTa.

1.13.5.9 [dopaTtkoBi ymoBu wWodo BignosiganbHocTi CTopiH oOymoBneHi B iHwWKx rnaBax lNMpaeun, Tapundax
BaHky Ta/abo B 3asBi-[loroeopi.

1.13.5.10 B iHWK1X BMNagkax BUHUMKHEHHS BignosiganbHocTi CTOpiH, Wo npsaMo He nepenbaveHi MNpasunamum
Ta [JJoroBopamu nocnyr, CTOpOHM KEPYIOTbCS HOPMaMmM YMHHOIO 3aKOHOZ4ABCTBa YKpaiHw.

1.13.5.11. BaHk He Hece BIgNOBIOANbHOCTI 3a cnNucaHHA KowTiB 3 PaxyHKy Ha nigctasi npaBUNbHO
odopmrieHoro EnNekTpoHHOro JOKYMeHTa, akui 3acsigvyeHuit YuHHUMn Keanidikosanum ElN KnieHTa.

1.14.1 Mpwn oOMiHI JOKyMeHTauielo B npoueci HagaHHsA OaHKIBCbKOI Mocnyri, 3a nonepegHbol 3rofo
CTopoHM MOXyTb HagaBaTW/OTpUMyBaTW, BUKOPUCTOBYBATM B pOBOTI AOKYMeHTW/Komii OOKYMEHTIB B
€nNeKTPOHHIN dhopMi, 3acBigveHi kBanidikoBaHum El1 3a HAABHOCTI Takol TEXHIYHOT MOXIMBOCTI, KpiM BUMaZKiB
SKLO OOKYMEHT, BiANOBIAHO A0 YMHHOMO 3aKOHO4AaBCTBa, HOPMATUBHO-MPABOBMX aKTiB Ta BHYTPILLHIX NpaBun
BaHky He Moxe OyTn ocbopMneHuni / 3acBigyeHnii B eneKTPOHHIN hopMi.

1.14.2 OBMiH goKymMeHTaLieo 3 BUKOpUCTaHHAM KBaridikoBaHoro ElN BigbysaeTbca 3acobamm enekTpoHHOT
nowTy abo 3a gonomoroto ceps.icy «I1oBiAOMMNEHHSI» cucTemMmn «KnieHT-6aHK».

Micuem yknagaHHsi [loroBopy B eMNeKTPOHHIN hopMi, € MicLie3HaxomxeHHs nigpo3ainy baxky abo BigaineHHs
BaHky, sike 3givicHioe 06cnyroByBaHHs KnieHTa.

1.14.3 [oroBip BBaxa€eTbCA YKNageHUM 3 HaknageHHaM Ha BignosigHi 3asasi-forosopi, Jorosopi npo
npuegHaHHa [o [paBun ynoBHOBaXeHUMM npeAcTaBHUKOM ofHiei 3i CTOpiH OCTaHHLOrO Yy 4aci
KeanidikoBaHoro ElN B iHpopMaLinHO-KOMYHIKaLiNHIN cucTeMi, Lo BUKOpUCTOBYETbCS CTOpOHaMU, Npu YMOBI
HaknageHHs KganidpikoBaHoro EIM ynoBHoBaxeHuMu npedcTtaBHukamu ycix CTopiH, KeanidgikoBaHoi
€IeKTPOHHOI MeyaTku 3i CTOPOHN BaHky.

1.14.4 CTopoHM AOMOBWINWCS, WO OOKYMEHTU B €NeKTPOHHIN dopMi, gki nignucani KeanidikoBaHmum ElN Ta
HanpaBsneHi y cnocid, Bu3HayeHun ummm lNpasunammu, MaroTe MOBHY IOPUANYHY CUITY, MOPOOXYIOTb Npasa Ta
0boB’a3kn ana CTopiH, MOXYyTb OYTM NMpefcTaBrieHi 40 Cyay B SIKOCTi HANEXHUX [OoKasiB Ta BM3HAKOTbHCA
PiBHO3HAYHUMW [OKYMEHTaM, LLIO CKNagarTbCs Ha nanepoBoMy HocieBi. [iaTBepoXeHH:A nepeaadi JOKYMEHTIB
B EneKTPOHHIK popMmi (BignNpaBreHHHA, OTPUMaHHs, TOLWO) BBaXAETbCA MNEriTUMHUM NiATBEPIKEHHSM
akTU4HOro npuioMy-nepefadvi TakMx [OOKYMEHTIB YrNoBHOBaXeHMMu ocobamm CTopiH i He Bumarae
000aTKOBOro AOKa3yBaHHS.

1.14.5 [lokyMeHTM B ENEKTPOHHI hopMi BBaXKalOTLCS MiANUCAHNMM | HABMPaKOTb YMHHOCTI TiNbKK Y BUNaakax,
KonuM BOHW Oynu nignucadi KeanichikoBaHum EIM koxHowo i3 CTOpiH (OKpiM BigMOBIOHWX AOKYMEHTIB, L0
BM3HAYEHi 3aKOHOL4ABCTBOM YKpaiHu, siki He nepeabavatoTb nignucaHHs iHwow CTOPOHO).

1.14.6 CTOpOHM 34iMCHIOITbL NEepeBipKy LiNiCHOCTI, AOCTOBIPHOCTI Ta aBTOPCTBA AOKYMEHTIB B €NIEKTPOHHIN
dopmi, Ha aki HaknageHo KeanidikoBaHuin ElN KnieHta Ta BaHky. KnieHT norogXyeTtbcs i3 BCTAHOBNEHUMN Y
BaHky npoueaypamu nepeBipKn LiniCHOCTI AOKYMEHTIB B eNeKTpoHHIn dopmi Ta KeanigikosaHux EIM.



CtopoHn pgomosunuce, wo KeanidikoBanun EIM  KnieHT oTpuMmye camoCTilHO y BCTaHOBMEHOMY
3akoHO4aBCTBOM MOPSALKY.

1.14.7 KoxxHa CTopoHa 3060B’A3aHa CBOEYACHO 3iNCHIOBATU NPUAMaHHS, NepeBipKY, NiANUCaHHA JOKYMEHTIB
B eneKTPOoHHIN dopmi 3 BukopuctaHHam KeanidpikoBaHoro EINM Ta noBepHeHHs iHWIin CTopoHi y cnoci6,
BU3Ha4eHnn uumun MNMpasmnamu.

1.14.8 Wnsaxom nignucanHs 3assu — gorosopy, [orosopy npo npueaHaHHs o MNpasun, KnieHT npuimae Ha
cebe pu3unKn 301TKIB/BUTPAT, LLIO MOXYTb BUHWKHYTM B HbOTO B pe3ynbTaTi peanisauii nonoxeHb wiei Maeu
1.14 Posginy | Mpaewun, a Takox 3060B’A3YETLCA KOMNEHCYBaTN baHKy 30UTKU/BUTpaTH, L0 MOXYTb BUHUKHYTU
y baHka B pe3ynbTati peanisauii Lmx NonoXeHb, 3a BUKIMOYEHHSIM BUMAAKIB KONW Taki 30UTKU/BUTPATU BUHWKITN
3 BUHU BaHky.

1.14.9 MonoxeHHs uiei Mnaeun 1.14. NpaBun He 3aCTOCOBYIOTLCA A0 Ha4aHHS OOKYMEHTIB Ans ANCTaHUINHOIMo
posnopsamkeHHs PaxyHkom/PaxyHkamu knieHTa. [ogaHHa oo baHky pospaxyHKOBUX OOKYMeHTIB, 3asB Ha
Kynisnio/npoaax/obmiH iHo3eMHOT BantoTu, BiOMOCTi B €NeKTPOHHIN opMi 3A4iNCHI0ETLCA 3acobamm cuctemm
«KnieHnTta-6aHk» BignosigHo o MNasu 2.7 Po3aginy |l Mpasun.

PO34iN 2. YMOBU HAOAHHA BAHKIBCbKUX MOCHYr

MnaBa 2.1 BigkputTa Ta 06CNyroByBaHHA MOTOYHUX paxyHKIiB Ta 3AINCHEHHs onepauin 3a
UMMU paxyHKaMu

2.1.1 baHk BigkpuBae KnieHTy NOTOYHI(-MI1) paxyHKW(-OK) B HaLioHanbHii Ta/abo iHo3eMHil(-1x) BantoTi(-ax)
(Hapani — “PaxyHok” abo "PaxyHkn") Ta 3gilcHioe 1noro (ix) po3paxyHKOBO-KacoBe 06CnyroByBaHHsI BianoBigHO
o MNMpaswun, Tapugis baHky Ta BUMOTr YNHHOIO 3aKOHOA4ABCTBa YKpaiHn Ta HOpMaTUBHO-NpaBoBux akTie HBY.
2.1.2 baHk BigkpmBae KnieHTy PaxyHoK BignoBigHO o HagaHoi KnieHTom 3asBu Npo BigKPUTTS MOTOYHOro
paxyHKy Ta AOKYMEHTIB, HagaHHs kux nepegbaveHe Ans BiAKPUTTA paxyHKy HOPMaTUBHO-NPaBOBUMM akTamMm
HauioHanbHoro 6aHky YKpaiHM Ta YUHHUM 3aKOHOOABCTBOM YKpaiHW, a Takox uumu MNpasunamm, JOKYMEHTIB,
LLO NiATBEPAKYIOTb NOBHOBaXXEHHS 0COOW, SiKa 34iMCHIOE BIOKPUTTS NOTOYHOIO PaxyHKY.

2.1.3 [Ona 3gincHeHHs po3nopsigxeHHs PaxyHkom/PaxyHkamy KnieHT nogae go baHKy [OKyMEeHTW, siki
NigTBEPOKYIOTb NMOBHOBAaXEHHS OCI6 Ha po3nopsagkeHHs PaxyHkom/PaxyHkamu Ta (KpiMm pisndHOi ocobun —
nignpvemus, isnyHoi ocobu, gka npoBaguTb He3anexHy NpodeciiHy OianbHicTb) MNepenik ynoBHOBaXEHMX
ocib.

2.1.4 [na BigKpUTTS KOXXHOIO HAcTynHoro PaxyHKy B Mexax, yknageHoro Mixk KnieHtom ta baHkom [Jorosopy
D0aHKIBCbKOrO paxyHKy, 30KpemMa MOTOYHOrO paxyHKy 3i CrelianbHMM peXuUMOM BUKOPUCTAHHA, OKPEMOro
paxyHKy Anst 06Ky KOLWTIB, siki OTPUMYOTbCA (Pi3ndyHMMK ocobamu, Mig Yac 34INCHEHHS HUMW He3anexHoi
npodecinHol gisnbHocTi, KnieHT Hagae baHky 3aaBYy Npo BiAKPUTTSA NOTOYHOIO PaxyHKy.

2.1.5 Po3paxyHKOBi JOKYMEHTM, 3asBK Ha Kynisnto/npodax/obmiH iHozemHoT Bantotn KnieHta npuiimatoTsecs
BaHkoM npoTarom onepauinHoro vacy, BctaHoBrneHoro B baHky. NnaTtikHi JOKyMeHTH, oTpumaHi Big KnieHta
NPOTSAroM onepauinHoOro Yacy, BUKOHYTLCA B A€Hb OAEepXaHHA OOKYMEHTa, a AOKYMEHTU, Lo OTPMMaHi no
3aKiHYeHHi onepauinHoro Yyacy — BUKOHYHTbCA HaAcCTyNHUM BaHKiBCbKkMM AHeM. Po3paxyHKOBi JOKYMEHTH, LLO
oTpuMmaHi Big KnieHTa B nicnsonepauiiiuii 4ac MOXyTb OyTW BMKOHaHI y Liel camuii AeHb 3rigHO 3 Ail4nmu
Tapudamu BaHky.

2.1.6 Ons 3gincHeHHsa onepadii 3 kyniBni/mpogaxy/obmiHy iHo3emHoi Bantotn, KnieHT nogae go banky B
naneposomy abo B eneKTpOHHOMY BWrnsdi 3acobamu cuctemu «KnieHT-GaHk» (y pasi HasBHOCTI Takol
MOXINMBOCTI) 3asaBy 3a BcTaHOBNeHow baHkom hopmoto, sika Mae MICTUTK HacTYMHi 0O0B’A3KOBI PEKBI3NTHU:

- HaIMeHyBaHHSA Ta MicLe3HaxoakeHHs1 baHky;

- HaiMeHyBaHHSA KrieHTa, noro ineHTudikauiiH1in HoMep, MiCLe3HaXOMKEHHS;

- OOpYYeEHHS Ha KyniBno/npogax/obmiH BantoTy;

- HoMep paxyHKy KnieHTa ans cnucaHHs/3apaxyBaHHs KOLUTIB;

- nigcTaBu Ansa Kynieni iHO3eMHOI BanioTu;

- undppoBe 3HaYEHHS Kypcy KyniBni/npogaxky/o6mMiHy iHO3eMHOI BantoTn abo 3asHaumTu “3a kypcom H6aHky”;

- TepMiH Aii 3agBu Ha KyniBnio/mpogax/obmiH iHO3eMHOI BamnioTn, Sk He Moxe nepesuwysatn 30
KaneHgapHWX OHIB 3 AaTh BKa3aHOI Ha 3asBi;

- nignuc KnieHta / ynoBHoBaxeHOi ocobu / poBipeHoi ocobu KnieHTa Ta Bigbwutok nevatkm (y pasi ii
BUKOpPUCTaHHs1), abo ErlM, y pasi HagaHHs 3a8Bu 3acobamu cuctemmn «KnieHT-6aHk».

- popyyeHHs baHky npogaTtu KynneHy iHO3eMHy BantoTy, Wwo He Oyae nepekasaHa 3a NpuU3HaYeHHAM Y CTPOK,
BU3HAYEHWNIN 3aKOHO4ABCTBOM YKpaiHW.

CTOpOHM NpuANK [0 3roau, Wwo oboB’sA3KOBI pekBiauTy 3asB KnieHTa npo kyniento, oOMiH Ta/abo npogax
iHO3eMHOT BantoTn norogkyroTecs CTOpoHaMM B KOXHI KOHKPETHIN 3asiBi KnieHTa npo kyniento, 06miH Ta/abo
npoAax iHO3eMHOI BanoTu, nignucadin KnieHTom ta npunHATin BaHkoM 40 BUKOHaHHS.

BaHk He Hece BignoBiganbHOCTI 3a OyOb-SKMN PU3MK, WO BMHMKAE B pe3ynbTaTi 3MIHW/KONUMBaHHS KypciB
BanoT, Mg Yac BUKOHaHHA MiXHapOAHUX NraTexiB Ta onepauin 3 kynieni, obmiHy Ta/abo npogaxy iHO3eMHOI;
Takuin pusnK NoKNagaeTbCa BUKNIOYHO Ha KriieHTa.

2.1.7 Tpwn odopmneHi 3a8B Ha KyniBn/npogax iHo3emHoi Bantotn Ha MBPY y cuctemi «KnieHt-6aHk» (3a
HasIBHOCTi TaKOi MOXIMBOCTI) HaAAETbCA MOXINUBICTb BUOOPY OOHOrO i3 cnocobiB BU3HAYEHHS KypcCy: a) «3a
Kypcom 6aHky» — BanwTa 6yae kynneHa/npopgaHa 3a puHkoBuM Kypcom MBPY (y pasi gocTtaTHoCTi



rPYBHI/IHO3EMHOT BanioTh Ha paxyHKy KnieHTta); 6) «3a KypcoM He BULLE HiX / HE HXYe HiX» — BanioTa byae
KynneHa/npogaHa B TOMy BUNafKy, SKWO 3a3HadveHur KnieHTom kypc 6yB B pamkax NOTOYHOrO PUHKOBOrO
Kypcy.

2.1.8 KnieHT He nogae go baHky 3asdBy npo npogax iHO3eMHOI BaniTu y BUNAAKaX, KONMU HaAXOMKEHHS
iHO3eMHOI BaniTM MNpoaalrTbCA BIQNOBIAHO OO0 BCTAHOBIIEHMX BUMOI HOPMAaTMBHO-MPABOBUX akTiB
HauioHanbHoro 6aHky Ykpainw.

2.1.9 KnieHt pgopyyae baHky 3gificHOBaTM onepadii 3 npogaxy iHOo3eMHOI BanTu 6e3 oTpuMaHHsa Big
KnieHta 3asaBu y Bunagkax, nepegdayeHnx HopmaTMBHO-NPaBoOBNMU akTaMy HauioHanbHoro 6aHky YkpaiHu.
2.1.10 TlMomwunkoBo 3apaxoBaHi Ha paxyHok KnieHTa kowTn noBepTalTbCca KnieHTOM B NOpSAAKy,
nepegbavyeHoMy YMHHUM 3aKOHOL4ABCTBOM YKpaiHW i HOpMaTUBHO-NpaBoBuMKM aktamm HBY Ta Mpaeunamwm.
2.1.11 bBaHkK mae npaBo:

2.1.11.1 BwukopucTtoByBaTW KOWTW, $Ki 06nikoByloTbcA Ha PaxyHky/PaxyHkax KnieHTa, rapaHTyoun
npoBeAEeHHA onepaLin BiagNOBiAHO A0 HOPMAaTMBHO-NPaBOBUX akTiB HauioHanbHoro 6aHky YkpaiHu.

2.1.11.2 BHocutn 3MiHu B Tapudu baHky Ha po3paxyHKOBO-kacoBe OBCMYroByBaHHS, Y TOMY YMCAi PO3MIp
nnaTu 3a KOPUCTyBaHHs kowTamun Ha PaxyHky / PaxyHkax KnienTa. Mpo wo 3aByacHo, 3a 15 kaneHaapHWX OHiB
00 BBEOEHHS B fil0 3MiH, iIH(POPMYBaTK KITIEHTIB LLUMSXOM PO3MILLIEHHA Takoi iHpopmalii B npumileHHi baHky
Ta Ha OdiuitHomy canTi BaHky www.ap-bank.com.

2.1.11.3 BukoHyBaTW poO3paxyHKOBiI AOKYyMeHTM KnieHTa BignoBigHO [0 4eproBOCTi iX HAOXOMKEHHS Ta
BMKITIOYHO B MEXax 3anuLLIKy rpOLLIOBMX KOLITIB Ha PaxyHKy KnieHTa, sKwo iHwe He BcTaHoBneHo CTopoHamu.
2.1.11.4 Y pasi ochopmrieHHst KnieHTOM po3paxyHKOBUX JOKYMEHTIB 3 MOPYLUEHHAM YMHHOrO 3aKOHO4aBCTBA
Ta HOpMaTUBHO-MNPaBOBUX akTiB HauioHanbHoro 6aHKy YkpaiHM MOTMBOBAHO, 3 MOCUIIAHHAM Ha NiacTaBM,
nepeabaveHi YNHHUM 3aKOHO4ABCTBOM YKpaiHW, MOBEPHYTH ix 6e3 BUKOHAHHS KnieHTy.

2.1.11.5 TloBepHyTM 6e3 BMKOHAHHS 3asiBM Ha KyniBnto/npoaax/odMiH iHO3eMHOIT BantoTu y pasi BigCyTHOCTI B
3asBi 060B’A3KOBUX PEKBI3UTIB, BU3HA4YeHMX uuMmn [paBunammn, HegocTaTHOCTI KOWTiB Ha PaxyHky KnieHTa
ONSA 34INCHEHHs onepalii Ta cnnaty KOMICIMHOI BUHaropoan baHky, a Takox, y pasi siKWo Kypc onepadii,
BMU3Ha4yeHun KnieHToMm y 3asiBi He BignoBigae Kypcy BcTaHoBneHomy baHkom Ha AeHb npoBeaeHHs onepaldii, B
iHWKNX BuNagkax, Bu3HadeHux [NpaBunamy ta HOPMATUBHO-MPABOBMMW aKkTaMu, i3 3a3HAYEHHAM NPUYMHU
NOBEPHEHHS1 Ha 3BOPOTHIV CTOPOHi nanepoBoi hopmun 3assu, abo 3acobamu cuctemmn «KnieHT-6aHK», AKWO
Taka 3asiBa HagaHa B €NeKTPOHHIN hopmi.

2.1.11.6 VY pasi HenogaHHA KrnieHToM nonepefHbo 3asiBU Ha OTPUMMAaHHSA TOTiBKM B CyMi, LLO NepeBuLLye
50000 (n'stgecat Tucsad) rpuBeHb abo 5000 (m’aTte Tucay) gonapis CLUA abo 1000 (ogHa Tucsiya) €Bpo
BiaMoBnATU KnieHTy y Bugadi roTiBku Ha pisHi noTpebn.

2.1.11.7 He 3pgincHioBaTK 3apaxyBaHHSA Ha PaxyHOK rpoOLLOBMX KOLITIB, LLUO HaZinWwnuM 3a eneKkTpOHHUMU
pO3paxyHKOBMMU JOKYMEHTaMu, y BUNaakKy, ko Homep PaxyHky Ta kof KnieHTa, 3a3HayveHi B eNeKTPOHHOMY
AOKYMeHTi, He Hanexatb KnieHnTy. BignosiganbHicTb BaHKy LWo0O0 nepeBipkn NpaBWbHOCTI 3anoOBHEHHS
PEKBI3UTIB ENEeKTPOHHOrO [JOKYMeHTa OOMEeXylTbCad HeOoOXIOHICTIO 34IMCHEeHHs MepeBipku nuwe TuX
PEKBI3UTIB, SKi YiITKO BU3HAY€Hi YNHHMM 3aKOHOAABCTBOM YKpaiHu.

2.1.11.8 Y pasi HeHagaHHA KnieHToM 00 BaHKy OOKYMEHTIB, WO MOTPiOHI OCTaHHbOMY ANt 34INCHEHHS
BanTHOro Harnsagy, baHk 3anuwae 3a coboto npaBo 6e3 nonepemkeHHa KnieHTa iHdopMyBaTy y Bunagkax
Ta B MNOPSAKY, YCTAHOBIIEHOMY 3aKOHOAABCTBOM, Y TOMY YMCHi HOPMaTMBHO-NPAaBOBMMMK aKTamu
HauioHanbHoro 6aHky, BignoBigHi epaBHi opraHn npo nopylueHHs KnieHTom 3akoHo4aBCcTBa, MOB’A3aHOIO 3
NpoBeAeHHAM HUM BaniTHUX onepaLiin.

2.1.11.9 baHk y pasi HasaBHOCTI y KnieHTa 3060B'A3aHb 3a 30BHiLLHbOEKOHOMIYHUMW AOroBOpamMu B iHO3EMHIl
BamnTi Mae NpaBo CaMOCTINHO 3A4iMCHIOBATM 3a KOLUTWU KrlieHTa KyniBr Ha BAcHUM BMOIp iHLWOI iHO3eMHOT
BantoTu (oaHiei abo gekinbkox), ska Hagani BUKopuctoByBaTumeTbcs baHkom ans obmiHy Ha noTpibHy KnieHTy
iHO3eMHY BanoTy Ha MiXKHapogHOMY BanOTHOMY PUHKY 3rigHO HagaHol 3assu KnieHta Ha Kynisnto iHO3eMHO|
BamnoTu.

2.1.11.10baHk B pasi npogaxy KnieHTOM iHO3eMHOI BanTM Mae NpaBo CaMOCTIMHO, 34INCHUTU OOMIH L€l
BanTN Ha MiXKHapOOHOMY BantOTHOMY PUHKY Ha iHLWWY iHO3eMHY BanioTy (ogHy abo Aekinbka) 3 noganblimm
npogaxem oTpMMaHoi iIHO3eMHOI BanoTK 3rigHo 3aaBuM KnieHTa Ha npoAax iHO3eMHOI BanoTu.

2.1.11.11 3gincHioBaTy onepadii 3 npogaxy iHo3eMHoiI BantoTn 6e3 oTpumaHHs Big KnieHta 3asasu y Bunagkax,
nepenbavyeHnx HoOpMaTUBHO-NPaBOBMMM akTamu HauioHansHoro 6aHky YkpaiHu.

2.1.12 KnieHT mae npaBo:

2.1.12.1 Anga 30incHeHHA po3paxyHKiB, B 3aNeXHOCTI Bid TUMY YKM 3MIiCTY onepaLlii, BAKOPUCTOBYBATU NNaTidKHI
OOKYMEHTU, BM3HAYEHi YMHHMM 3aKOHOOABCTBOM YKpaiHu, y TOMY 4MChi HOPMaTMBHO-MPaBOBMMW aKTamu
HauioHanbHoro 6aHKy YkpaiHu Ta BHYTPILWIHIMU HOPMATUBHUMW OOKYMeHTaMu BaHky.

2.1.12.2CamocTinHO posnopsaaxaTtnca kowtamm Ha cBoemy (iX) PaxyHky / PaxyHkax 3 AOTpMMaHHAM BUMOT
YMHHOTO 3aKOHOOABCTBA, 32 BMHATKOM BMNaAKiB NPYMYCOBOIO CTArHEHHS Ta AOroBiPHOMO CMMCaHHS KOLWTIB, a
TakoXX OOMEXEeHHSI MpaBa PO3MOPSAXKEHHS PaxyHKOM Yy BuMagkax, BCTAHOBIIEHWX 3akoHamMu YKpaiHu Ta
HOpMaTUBHUMU akTamun HauioHanbHoOro 6aHky YkpaiHu.

2.1.12.3 OTpumyBaTK TOTIBKOBi KOLWITK Yy Mexax nonepegHboi 3asBku (y MUCbMOBIA abo ycHin dopmi) Ha
OTPVMMaHHS TOTIBKM i 32 YMOBW HasiBHOCTI KOWTIiB Ha PaxyHKy y Bunagkax, nepegbayeHmx 3akOHO4AaBCTBOM
YkpaiHu.

2.1.12.4 BigknukaTu nNNaTiXHUIA OOKYMEHT, 3asBYy Ha KyniBnoo/npogax/obmiH iHO3eMHOI BamnioTu LUMSXOM
nofaHHs B BbaHk nucta npo BigkNukaHHSA. Take BIAKMMKAHHS MOXNMBE nule NPW HassiBHOCTI TEXHIYHOI
MOXNMBOCTI BaHKy 3a ymMOBM, LLO NUCT NPO BiAKMMKAHHSA NOAAETbCHA OO0 HACTaHHA aTu BanioTyBaHHS AnNd
NNaTiKHOrO [JOpYyYeHHs Ta 3a ymoBM BigwkoayBaHHA KnieHTom BuTpaT baHky, noe’da3aHuMx 3 Takum



BiOKNUKaHHAM. BigknvkaHHSA €enekTpOHHOro MnaTiKHOrO [OKyMEeHTa, 3asiBM Ha KyniBnw/npoaax/obmiH
iHO3eMHOI BanTu, HagaHux 3acobamu cuctemn «KnieHT-BaHk», KnieHT Moxe BMKOHATW CaMOCTINHO, 3a
OOMOMOrOH0 KIiEHTCLKOrO iHTepdency cuctemu «KnieHT-baHk».

2.1.12.5 3pivicHioBaTU po3paxyHKOBi onepauil 3a paxyHKOM (paxyHKamu) Yy HauioHarnbHIN Ta iHO3EMHUX
BanTax, Kynisrno/npoaax/obmiH iHO3eMHOI BanioTW, BUKOPUCTOBYOUM cuctemy «KnieHT-BaHk» 3a ymoBwu
yknagaHHs 3 baHkom BignosigHoro [JoroBopy nocnyru.

2.1.13 baHK 6epe Ha cebe 3060B'A3aHHA:

2.1.13.1 Bigkputn KnieHTy PaxyHok/PaxyHku npoTarom 3 (Tpbox) pobounx gHiB nicns HagaHHst KnieHTom Bcix
HeobXiAHMX JOKYMEHTIB AN1S BiOKPUTTS paxyHKy.

2.1.13.2 CBoevacHO 3AilcHIOBATM pO3paxyHKOBi onepauii BignoeigHo A0 3akoHy YkpainHm “Tpo nnaTikHi
CUCTEMU Ta Nepekas KowWTiB B YKpaiHi” Ta HOpMaTUBHO-NPaBOBUX akTiB HauioHanbHoro 6aHky YkpaiHu. Y pasi
BiACYTHOCTi abo HegocTaTHOCTI KOWTiB Ha PaxyHky KnieHTa Ha MOMEHT NOoAaHHs pPO3paxyHKOBUX AOKYMEHTIB
0o baHky, noBepTaTu po3paxyHKOBi AOKYMEHTU ©e3 BUKOHaHHA He Mi3Hile HacTynHoro poboyoro AHS 3
BiMITKOIO NPO MPUYUHN NMOBEPHEHHS.

2.1.13.3 3abesnevyBaTu CBOEYacHe 3apaxyBaHHSA KoWTiB HA PaxyHok KnieHT, B AeHb iX HaaXoOXXeHHs, ane
He Mi3Hille HacTyMHOro onepawinHoro gHs.

2.1.13.4 TlpurmaTn roTiBKOBY BMPY4YKY (rOTiBKY) OO Kacu BaHky 3 MeTo noganblioro 3apaxyBaHHS Ha
PaxyHok KnieHTa npoTtsirom poboyoro yacy onepauinHoi kacu baHky, sKLLo npoBeAeHHs BignoBigHOT onepadii
3a PaxyHkom KnieHTa nepegbaveHo BignoBigHO A0 HOPMAaTUBHO-NPABOBUX aKTiB 3 NMUTaHb BIOKPUTTA Ta
3aKpUTTS PaxyHKiB, 34INCHEHHS onepauin 3a paxyHKamu.

2.1.13.5 3pgificHioBaTN NpUAMaHHA Ta Bugadvy roTiBKM BignoBigHO 4O YMHHOIO 3aKOHOAAaBCTBa YKpaiHM Ta
HOpMaTUBHO-NPaABOBUX akTiB HauioHanbHoOro 6aHky YkpaiHu.

2.1.13.6 IHdopmyBaTu KnieHTa npo 3miHy Tapudie baHKy Ha po3paxyHKOBO-KacoBe 00CNyroByBaHHs, y TOMY
yucni Po3mipy NnaT 3a KOPUCTYBaHHS KOLITaMu Ha paxyHKy KnieHTa, LWnAsxoM po3MilleHHS B MPUMILLEHHI
BaHnky Ta Ha odiuiiHomy canTi BaHky www.ap-bank.com BignOBIAHOT NMCEMOBOT iIHPOPMAaLLii HE MEHLUE HiX
3a 15 kaneHgapHMX AHIB 4O AaTW BBEAEHHS B Ai0 LIMX 3MiH.

2.1.14 KnieHT 6epe Ha cebe 3060B'A3aHHA:

2.1.14.1 BukoHyBaTu BUMOrU Zitoumx 3akoHiB YKpaiHu, HOPMaTUBHO-NPABOBMX aKTiB 3 NMUTaHb BIOKPUTTS Ta
3aKpUTTS paxyHKiB, 30iNCHEHHS onepauin 3a paxyHKaMmu, 3 NMTaHb 34iNCHEHHS KacoBMX onepaui Ta HagaHHs
3BiTHOCTI.

2.1.14.2 3picHioBaTK onepadii 3a PaxyHkoM/PaxyHkamu BignoOBIiAHO A0 iX NPU3HAYeHHS 3rigHO YMHHOro
3aKkoHo4aBCTBa YKpaiHu Ta HoOpMaTUBHO-NpaBoBuX akTiB HBEY.

2.1.14.3 CBoe4vacHo 3aiicHOBaTU onnaTy 3a BMKOHaHi baHkoM onepauii i HagaHi nocnyrn, 3okpema, 3a
onepaduii 3 kynisni/npogaxy/obmiHy iHo3eMHoOiI BantoTu, 3rigHo 3 Tapudamm baHKy Ha po3paxyHKOBO-KacoBe
06CnyroByBaHHS.

2.1.14.4 BukoHyBaTM BMMOINM LWOO0 oOpraHizauii 6e3roTiBkOBUX po3paxyHkiB, ix ¢opm, cTaHgapTiB
AOKYMEHTIB | JOKYMEeHTOoOo0iry, Wo BNpoBamKeHi B rocnogapcbkuii 060poT YKpaiHW, Ta BCTaHOBMEHNX NpaBwu
BeEeHHs KacoBUX orepawin.

2.1.145 BwvkopnCTOBYBaTU paxyHkW, y TOMY YMCHi paxyHKU 3i cneuianbHUM PEXMMOM iX BUKOPUCTAHHSA
Bi4NOBIOHO 4O BMMOI YMHHOMO 3aKOHOAABCTBA YKpaiHW, HOPMATUBHO-MPABOBUX aKTiB 3 NMMTaHb BiOKpUTTSA Ta
3aKpUTTSA pPaxyHKIB, 34iNCHEHHS onepaLin 3a paxyHkamu Ta akTiB KabiHeTy MiHicTpiB YkpaiHu.

2.1.14.6 Y BIONOBIOHOCTI 3 YMHHWM 3aKOHOOABCTBOM YKpaiHu y3rogxyBaTu 3 BaHKOM CTPOKM 3aaBaHHS
roTiBKOBOI BMPYYKM (roTiBkM) 40 Kacu baHky.

2.1.14.7 [ng cBoevyacHOro ogep>aHHA CyMu roTiBkn y cymi, wo nepesuiyye 50000 (M’ATaecaT TUCAY) rpMBeHb
a6o 5000 (n’atb Tucay) gonapis CLUA a6o 1000 (ogHa Tucsaya) €Bpo, HagasaTtu Jo baHky nonepeaHto 3asBKy
npo HeobXxigHy Cymy TOTIiBKOBMX KOLUTIB He Mi3Hiwe Hix o 10-in roguHi pobodoro AHA, WO nepegye OH
OTPUMaHHS rOTiBKM.

2.1.14.8 He nisHiwe HacTynHoro pobo4oro AHSA NoBigoMnaT! baHk Npo BCi BUABMEHi HETOYHOCTi abo NOMUIKK
y Bunuckax 3 PaxyHky Ta iHWMX JOKyMeHTax abo npo HEBU3HaHHSA (HeniaTBEPKEHHS) MiACYMKOBOIo canbio
3a PaxyHkom/PaxyHkamu.

2.1.14.9 TosigomnaTtn baHk npo 3apaxyBaHHA Ha PaxyHok KnieHTa KowTiB, WO NOMY He HanexaTb. KnieHT
3000B’A3yETLCHA NPOTArOM TPbOX POBOYMX AHIB 3 AHSA HAOXOOKEHHS KOLWITIB ab0 3 AHA HaaxomkeHHs Big BaHky
NoBiJOMIEHHSA MpPO 34iMCHEHHS MOMWMKOBOrO nepekasy, MNOBEPHYTU MNOMMUIKOBO 3apaxoBaHi KOWTU B
YCTaHOBMEHOMY 3aKOHO4ABCTBOM MOPSAKY.

2.1.14.10BukoHyBaTu BCi BUMOrM baHKy CTOCOBHO NMUTaHb MPaBOMIPHOCTI 3AiINCHEHHSA PO3paxXyHKOBO-KaCcOBUX
onepavuin Ta HagaeaTtu baHky iHpopmauito, HeobXiaHy Ansa cknagaHHs BaHkom 3BiTHOCTI BigNOBIAHO 40O BUMOT
HaujioHanbHoro 6aHky Ta BianoBigHNX KOHTPOMOKYMX OpraHiB, a TakoX iHWY iHdopmaLito BigNoBigHO [0 BUMOT
YMHHOTO 3aKoHoAaBCTBa YKpaiHu Ta uux Mpaswun.

2.1.14.11B wmexax, nepegbayeHVx YMHHMM 3aKOHOAABCTBOM YKpaiHW, BHYTPIWHIMU HOPMAaTMBHUMM
AokymeHTamu baHky, HagaBaTy baHky KOHTpaKTW, 4OBIOKN, MUTHI Aeknapalii Ta 6yab-sKi iHWi HeoOXxigHi baHky
OOKYMEHTW Ta iHghopMauito ansa 3gincHeHHss baHkoM  BanioTHOro Harnsgay Ta iHWKX noknageHux Ha baHk y
BiNOBIOHOCTi 3 YAHHUM 3aKOHO4ABCTBOM YKpaiHU OYHKLIN KOHTPOMo. [JokyMeHTH, Wwo nogatotecst KnieHTom
0o baHky, maoTb 6yTK odpopmMneHi BignoBigHO JO YMHHOMO 3aKOHOLABCTBA YKpaiHM.

2.1.15 BignoBiganbHiCTb CTOPiH

2.1.15.1 3a HecBoe4vacHe (Mi3Hille HACTYNHOro AHA Micrsi OTPMMaHHS BiANOBIAHOrO JOKYMEHTA) Y NOMUITKOBE
cnucaHHA 3 BMHU baHky cyMu 3 paxyHky KnieHTa, a TakoX 3a HeCcBoeyYacHe YM NOMUINKOBE 3apaxyBaHHS CyMMU,
siIka HanexwTb BracHUKY paxyHky, baHk cnnadye KnieHTy neHto B poamipi 0,1% Big HecBoeyacHo abo
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NOMUIIKOBO 3apax0OBaHOl (CNMCaHOI) CyMUM 3a KOXHUIN AeHb NPOCTPOYEHHS, ane He bGinblwe 10 BigcoTkiB cymu
nepekasy.

2.1.15.2 BbaHk He Hece BioNoOBiAanNbHOCTI 3a 3aTPUMKY 3A4INCHEHHSA PO3paxyHKiB, AKLLO Taka 3aTpMMKa BUHMKNA
BHacnigok nopyweHHs KnieHTom ymoB uwmx [lpaBun, y TOMy 4YMCni BHacnigok HECBOEYACHOro HadaHHS
KnieHTom nnaTikHUMX OOKYMeHTiB abo y BMNagKy iX HeBiAnoBiAHOCTI BCTAHOBNEHVMM BMMOram 4v B pasi
BiACYTHOCTI kowWTiB Ha PaxyHky(ax) KnieHTa.

2.1.15.3 baHKk He Hece BigNOBIAANbHOCTI, AKWO MOMUIIKOBE 3apaxyBaHHS/CMMCAHHS FPOLUOBUX KOLUTIB 3
PaxyHky KnieHTa Big6ynocb 3 BUHM KriieHTa abo 110ro KOHTpareHTiB.

2.1.15.4 KnieHT 3a HenoBigoMNeHHA baHKy Npo NOMMUIIKOBO 3apaxOBaHi Ha MOr0 PaxyHOK KOLUTK NPOTSAroMm
3-X OHIB Micrs OTpUMaHHSA BUMUCKM 3 paxyHKy, Ta/abo HenepepaxyBaHHS MOMMWITKOBO 3apaxOBaHUX Ha MOro
paxyHOK KOLUTIB NPOTSAroM TpbOX pob0oYMX OHIB Big AaTW HAOXOOKEHHST NoBigoMieHHs baHky npo 34iicHeHHS
NOMUIIKOBOro nepekasy cnnadye baHky neHto B po3mipi 0,1% Big cymu NnOMUIKOBOro nepekasy 3a KOXXHUN AeHb
noYMHal4M Big OaTU 34iIMCHEHHS NMOMWIIKOBOrO nepekasy A0 OHSA MOBEPHEHHSI rpoLllert BKIHOYHO, ane He
binbwe 10 BigcoTKiB CyMu nepekasy.

2.1.15.5 3a HeopgepxaHHA KnieHTOM 3aMOBreHoi roTiBku B cymi wo nepesuwye 50000 (m'atpecat tucad)
rpuBeHb abo 5000 (m’ate Tucay) gonapis CLUA a6o 1000 (ogHa Tucsya) €8po 3 BMHU baHky abo KnieHTa BuHHa
ctopoHa cnnadye 0,1% Big 3amoBneHoi cymu.

2.1.15.6 BignosiganbHiCTb 3a BiANOBIOHICTb IHOpPMAaLil, 3a3HA4YEeHOl B PO3PaxyHKOBOMY AOKYMEHTI, CyTi
onepadii, 3a AKOK 34INCHIOETLCA nepekas, Hece KnieHT, akui y pasi 1i HeBiANOBIAHOCTI Mae BigLwKoayBaTu
BaHKky 3aBOaHy BHACniAoK LbOro LWKoay.

2.1.15.7 BbaHK He Hece BiAMNOBiganbHOCTI 3a NOBHOTY Ta NPaBUITbHICTb po3paxyHkiB KnieHTa 3 gepXaBHUMM
opraHamu, pUANYHUMUN Ta I3UYHUMKU ocobamum.

2.1.16 ®dopmu Ta NOPSAOK po3paxyHKiB

2.1.16.1 KnieHT obupae dopmu pospaxyHkiB nepeabayeHi 3akoHom YkpaiHu “lMpo nnaTtixHi cunctemu Ta
nepekas rpowen B YkpaiHi’, HopMaTuBHO-NpPaBoOBMMK akTamu HauioHanbHoro 6aHky YkpaiHu. Taki hoopmu
pO3paxyHkiB, K akpeAMTUBHa, BekcenbHa hopMa po3paxyHKiB, po3paxyHKM 3a AONOMOIOK NMAaTiXXHMX KapToK
3aCTOCOBYIOTHCS Ha NiACTaBi OKPeMUX JOrOBOPIB.

2.1.16.2 KnieHt moxe nopgaBatu Ao baHKy po3paxyHKOBi AOKYMEHTM SK y naneposii ¢opmi, Tak i3
BMKOPUCTaAHHAM €EeKTPOHHMX PO3PaxyHKOBMX AOKYMEeHTiB 3acobamu cuctemmn «KnieHT-6aHk», 3a ymoBwu
yknagaHHsa 3 baHkom BignosigHoro [loroBopy nocnyru.

2.1.16.3 TucbmoBi po3nopsiaxeHHs no PaxyHky nignucyBatumyTbesa KnieHtom / npegctaBHukoM KrieHta /
abo ynoBHoBaxeHo ocoboto KrieHTa.

2.1.16.4 baHk Mae npaBO Ha CaMOCTiiHE NpOBeAEeHHA [OOroBipHOrO CMMCAHHA KOLWITIB, BU3HAYEHUX
MpaBsunamu, 3 PaxyHky (iB) KnieHTa, Biokputux y BaHKy, 30kpema Ha CBOH KOPMCTb B OnmaTy NOCnyr 3a uum
[orosopom nocnyr, y TOMy 4ucri 3a onepauii 3 KyniBni/npogaxy/o6miHy iHO3eMHOI BamnTu, 3rigHO 3
Tapudamu BaHky.

2.1.16.5 lpoueHT 3a 3anukamy KowWTiB Ha PaxyHKy HapaxoBylTbCA BaHKOM LWOMICAYHO B OCTaHHIN
pobounii AeHb Ppo3paxyHKOBOrO MICALA 3a 3anmLLIKamm KOLWTIB, sKi 3HaXoannmces Ha PaxyHKy Ha KiHeLb KOXHOro
onepauinHoro OHA NPoTAroM po3paxyHKoBoro Micsud. Mpu po3paxyHKy NpoLeHTIB NpuiMacTbes pakTuyHa
KaneHgapHa KinbKicTb AHIB Y MicAUi Ta pakTUYHa KinbKiCTb KaneHa4apHUX OHIB Y poui, AKLWO PaxyHoK BigkpuTun
y HauioHanbHin BantoTi, adbo 360 gHiB y poui, SKWo PaxyHOK BigKpUTUA B iIHO3EMHIlA BantoTi, NPUYOMY AeHb
3apaxyBaHHS KoWTiB Ha PaxyHOK i OeHb noBepHeHHs (chnnaTtu) KowTiB 3 PaxyHKy npuimaroTbCa npu
pO3paxyHKy NPOLEHTIB K OAWH AeHb.

HapaxoBaHi npoueHTn cnnavyoTbcsi BaHKkOM He Mi3Hiwe HacTynHoro pobo4voro AHA nicnst X HapaxyBaHHS
LUNSAXOM 3apaxyBaHHsS CyMU HapaxoBaHUX NpoLueHTiB Ha PaxyHok KnieHTa.

2.1.16.6 IHdopMauia npo onepaldii 3gincHeHi KnieHTom 3a PaxyHkom BigobpaxaeTbca y BUNMCLI, siky KnieHTt
oTpumye 6e3nocepeaHbo B baHky abo 3acobamu cuctemm «KnieHT-6aHk».

2.1.16.7 baHk 3giMcHIoE onepaLii 3 npogaxy iHo3emMHoi BanioTy 6e3 oTpumaHH4 Big KnieHta 3assu y Bunagkax,
nepegbavyeHnx HOpMaTUBHO-NPaBOBMMUN akTamu HauioHaneHOro 6aHky YkpaiHu.

2.1.17 Crpok gaii [loroBopy 6aHKIBCbKOro paxyHKy, 3aKpUTTSl paxyHKY

2.1.17.1 [oroBip 6aHKIBCLKOTO paxyHKy Ai€ MpOTAroM HEBU3HAYEHOrO CTPOKY Ta HabyBa€ YMHHOCTI 3 OHS
nignucaHHsa KnieHtom 1a Bankom 3assu-Lorosopy. Lis JoroBopy GaHKIBCbKOrO paxyHKy NMpUMUHSIETbLCS 3a
3rofo CTOpiH abo y Bunagkax, nepeadadeHnx YAHHUM 3aKOHOL4ABCTBOM YkpaiHu Ta MNpasunamu.

2.1.17.2 3akpuTTa paxyHKy 30iNCHIOETbCS Ha MiacTasi NMMCbMOBOI 3asBWM KnieHTa, y TOMy yucni HagaHol
3acobamu cuctemu «KnieHT-6aHk»

2.1.17.3 PaxyHok KnieHTa 3akpuBaeTbCs Ha iHWMWX nigctaBax, nepegdadeHux YMHHUM 3aKOHO4aBCTBOM
YKpaiHu, HopMaTUBHO — NpaBoBMMM akTamun HauioHaneHoro 6aHky Ykpainu Ta ummu MNpasunamu.

2.1.17.4 KnieHT Ma€e NpaBO MOPYLIMTU NUTaHHS NPO 3aKpuTTs PaxyHKy i posipeaHHA [JoroBopy 6aHKIBCbKOro
paxyHKy Yy pasi BiACyTHOCTi KOLUTIB Ha KOPECMOHAEHTCbKOMY paxyHKy baHky.

2.1.17.5 baHk Mae npaBo BumaratTu posipBaHHa [oroBopy 6aHKIBCbKOTO paxyHKy Ta 3aKkpuTTd
PaxyHky/PaxyHkiB:

- SAKWO cymMa rpoLOBUX KOLITIB, WO 36epiraoTbest Ha PaxyHky/PaxyHkax KnieHTa, 3anuwmnacsi MEeHLLOH
BiA MiHiManbHOro po3mipy, nepeabadeHoro npasunamu baHky abo [JoroBopom GaHKiBCbKOrO paxyHKy, SKLLO
Taka cyma He Oyae BigHOBNEHa NpoTArom Micaus Big AHA nonepemkeHHs BaHkom npo ue;

-y pasi BigCyTHOCTi onepauin 3a PaxyHkom/PaxyHkamu NpoTAromM poKy, SKLWO iHWe He BCTaHOBIEHO
CTopoHamu;



- y BUNagkax, nepeabdayeHnx 3aKOHOAABCTBOM, LLIO perynioe BigHOCUHKU y cdepi 3anobiraHHsa Ta npoTuail
neranisauii  (BigMMBaHHIO) [OXOAIB, OAEPXKaAHMX 3MOYMHHUM LUASIXOM, (piHAHCYBaHHIO Tepopuamy Ta
piHaHCYBaHHIO PO3MOBCHAXKEHHS 30P0Oi MAacoBOro 3HULLEHHS;

- B iHLWUMX BMNaaKax, BcTaHoBNeHMXx CTopoHamu abo 3akOHOM.

2.1.17.6 Banuwiok rpoLoBux KowTiB Ha PaxyHKy 3a BkasiBkolo KnieHTa nepepaxoByeTbCS Ha iHLIUIN paxyHOK
KnieHTa B cTpoKku i B nopsaaky, BcTaHoBneHi baHkom. ®isnyHa ocoba — nignpmnemelb, gismdyHa ocoba, sika
NpoBafuTb He3anexHy npodecinHy AisnbHICTb 3anuvLIOK FPOLUOBUX KOLUTIB Ha pPaxyHKy TakoX MOXYTb
OTPMMaTU rOTIBKOK 4epes kacy baHky.

2.1.17.7 BaHk moxe BigMoBUTUCS Big [JoroBopy 6aHKIBCbKOro paxyHKy Ta 3akputn PaxyHok:

-y pasi BigCyTHOCTI onepaui 3a paxyHkoMm KnieHTa npoTaroMm TpbOX POKiB MigpsiA Ta BiACYTHOCTI 3anuLlKy
rPOLUOBUX KOLUTIB Ha LibOMY PaxyHky;

- y pasi HasiBHOCTI nigcras, nepenbadeHnx 3akoHom YkpaiHum "lMpo 3anobiraHHa Ta npoTugito neranisauii
(BioMuBaHHIO) goxopniB, ogepXaHWX 3MOYMHHUM LUASXOM, (biHaHCYBaHHIO Tepopu3My Ta diHaHCYBaHHIO
PO3MOBCIOMKEHHST 36pOi MaCOBOIO 3HULLIEHHS". 3anuLLIOK rPOLLOBMX KOLUTIB HA PaxyHKY KiieHTa NoBEepTaETLCH
KnieHTy.

2.1.17.8 INpo cbakT 3akpuTTs paxyHKy baHk nosigomnsie KnieHta. Take noBiZOMNEHHS MOXe 34iCHIOBaTUCS, B
TOMY 4uChi, ane He BUWKMIOYHO, 3acobamMm TenekoMyHikauinHOro 3B’A3Ky, 3a [JONoMOrow 3acobis
iHopMaUiiHKX, iIHpopMaLinHO-TenekoMyHikaLinHux cuctem (email, SMS, cuctemu «KnieHT-BaHk» TOLLO).
2.1.17.9 baHk He 3gincHoe 3akpuTTa PaxyHKy 3a 3asBol0 KrieHTa, SKLWO rpoLwoBi KOLWTH, WO po3MilleHi Ha
PaxyHky, 3amopoxeHi abo giHaHCcOoBI onepadii 3a PaxyHkoM 3ynuHeHi BiANOBIAHO 4O 3aKOHOA4ABCTBA 3 MUTaHb
(piHAHCOBOrO MOHITOPUHIY, @ TAKOX B iHLUMX BUNagKax, Ko 3akpuTTst PaxyHKy cynepeunTb BUMOram YMHHOIO
3aKOHOJABCTBa Ta HOPMaTUBHO-NPABOBMX aKTiB.

MmaBa 2.2 BipKpUTTA KapTKOBUX paxyHKiB Ta 06CNyroByBaHHA KOPNOPATUBHUX MAATDKHUX
KapTOK

2.2.1 bBaHK y nopsaky Ta Ha ymoBax, BU3HA4YEeHMX YMHHMM 3aKOHOOABCTBOM YKpaiHu, [lpasunamw,
lMpaBmnammn KOpUCTYBaHHSA NnaTiKHOK kapTkoto, emiToBaHot AT «AFPOIMPOCTIEPIC BAHK» (Qopatok 1 oo
uux MNpasun), Tapudamn Banky Ta 3rigHo npasun BignosigHoi MINC, BigkpuBae KnieHTy KapTKOBUI paxyHOK,
BuroTosnse Ta sugae Oepxartento/Oepxartenam BIK 3 vinom 1a TexHonorielo PayWave, sika € BnacHicTio
Banky, Ta MIH-kog, HeobxigHMI onsa 3gincHeHHa onepadin 3 BIK. Oepxatene Ta Tvn BIK BM3HavaeTbeA
KnieHTom y HagaHin baHky AHkeTi-3asBi Ha Bugadvy KopnopaTtuMBHOI NNaTikHOI KapTku (gani AHkeTa-3asBa) 3a
BCTaHOBMeHO baHkom chopmolo.

2.2.2 baHK 3giMCHIOE po3paxyHKoOBO-kacoBe obcnyroByBaHHA KnieHTa, y TOMy uucnhi: Buaae
KnienTy/Oepxatento roTiBkoBi KOWTKN B Kacax baHky, 6aHkomaTtax, BUKOHye onepauii KnieHta/[depxatens no
po3paxyHKax 3a ToBapw i MOCMyrn y TOProBO-CEPBICHIN Mepexi Ta MepeXxi IHTepHeT, siki 06CcnyroByoTb KapTku
MIIC, Ta 3gincHioe iHWI onepauil BignosigHo Ao MoxrnmeocTten BIIK.

2.2.3 OepxaTens/depxateni 3aincHio0Tb onepauii 3 BukopuctaHHaMm BIK He goBslie cTpoky (TepmiHy) Aif,
3a3HadeHoro Ha BIK. Oepxatens/Oepxarteni 3060B’si3aHi JoTpuMyBaTUCb yMOB [lpaBun, y ToMy 4ucni
MpaBun kopuctyBaHHA BIK, aki € HeBig emHoro YactuHoto MNpaBun, a Takox po3milleHi Ha OdilinHomy caunTi
Banky. MNpu ubomy, KnieHT caMOoCTiNHO BperynboBye B3aEMOBIAHOCHMHN 3 KOXXHUM [epxatenem/depxaTtensmum
CTOCOBHO BUKOPUCTaHHA HagaHoi im BIK Ta goTpymMaHHA HUMW YMOB LifIbOBOTO BMKOPUCTAHHS KOLUTIB Ha
kapTkoBoMY paxyHKy. BINK He nignarae BukopuctaHHio ocobamu, siki He € [lepxatensamu.

2.2.4 3a BigKpUTTA KApTKOBOro paxyHky, Bunyck BIK Ta 3gincHeHHsa onepauint 3 ix BUKOPUCTaHHAM KnieHT
cnnayye baHky KomicinHy BuHaropogy 3rigHo 3 Tapudamm baHky. baHk mae npaBo BHOCUTH 3MiHU 0 Tapudis
BaHky, y nopsgky BcTaHoBneHomMy ummm MNpasunamu.

2.2.5 3a KopuCTyBaHHA 3anuiikamMu KOwTiB Ha PaxyHKy BaHK LLOMICAYHO HapaxoBye MPOUEHTWU 3rigHo 3
Tapudamu baHky y BantoTi PaxyHKy 3a 3BiTHUMI Micsiub i 3apaxoBye ix Ha PaxyHok. HapaxyBaHHSA npoueHTiB
34incHI0ETLCA BaHKOM LLOMICAYHO, BUXOOAYM i3 LWOAEHHMX 3anuwikiB Ha PaxyHky (meTopn "dakTt/dakt" ans
paxyHKiB y HauioHanbHin BantoTi). Cnnata npoueHTiB KnieHTy 3aiMCHI0ETHCS LLOMICSAYHO, NicNs po3paxyHKOBOro
LUKy, WO npoBoautbcs BaHkom y oCTaHHin pobouit AeHb KOXHOro Micsus, ane He nisHile poboyoro AHs
HaCTYNHOrO 3a 3BiTHUM.

2.2.6 bBbaHk 3060B’A3yeTbLCA:

2.2.6.1 Hagatu lNepconanizoBaHy BINK npotsarom 7 (cemn) pobounx gHiB 3 MOMEHTY HagaHHsi KnieHTom AHKeTu-
3aaBu Ha Bunyck BI1K, a Takox BHeceHHs KnieHTOM BignoBigHWX nnaT i KoMicin 3rigHo 3 Tapudamu baHky,
Oepxartento, Ha im’a sikoro BIK emitoBaHa abo [losipeHin ocobi KnieHTa, 3a yMOBM iX 0COOMCTOrO 3BEPHEHHS
Ao baHky, ineHTudikauii Ta Bepudikadii Jepxatens brK/OosipeHoi ocobu.

Buaava MIH-kogy 3pivicHioeTbea baHkom Wwnsixom HagcunaHua Oepxatento MIH-kogy Ha HoMep MoGinNbHOro
TenedoHy, BkazaHun y AHkeTi-3asBi abo B 3akpuTomy MIH-koHBeEpTI.

2.2.6.2 be3KoWTOBHO HagaBaTtu LOMICAYHY BUNMUCKY No PaxyHKy KnieHTa He ni3Hile neplioro 6aHKiBCbKOro
[OHS KOXKHOMO HACTYMHOro Micaus, y TakoMy MOopsiaKy:

- LUNAXOM CaMOCTilNHOro oopMyBaHHS BUNUckn KriieHTom B cuctemi « KnieHT-6aHk»;

- LUMAXOM HadaHHsA/HagcunaHHs BaHkom BMNMCKM Ha nNUCbMOBWMIA 3anuT KnieHTa, y cnocib, BM3HAYeHuN
KnieHToM B AHKeTI-3asBi.



2.2.6.3 Y Bunagky stpatu abo kpagikku BINK npunHaTtu BignosigHy iHdopmauito Big KnieHta/depxaTtens Ta
3abnokysaTtn asTopu3adito no bBriK.

2.2.6.4 Posbnokysatu BI1K, wo 6yna 3abnokoBaHa 3 iHiuiatneu KnieHta un baHky 3rigHO ymoB umx Npasun
TiNbkM nicns HapgaHHA KnieHTom BignoBigHOI NMCbMOBOI 3asiBU Ta BUKOHAHHA HUM HanexHux 3000B’A3aHb
3rigHo i3 unmum MNpasunamu.

2.2.6.5 Y Bunagky onpotecTyBaHHA KnieHTOM onepauii, siki nepeabayaloTb CnMcaHHsA KOWTiB 3 PaxyHky -
MiHIManbHUA CTPOK pPOo3rnsgy NpeTeHsii Ta BigwkoayBaHHA (3a YMOBM MO3UTMBHOMO pesyrbTaTy po3rnsany)
CMMCaHUX KOLTIB 3 paxyHKy cknagae:

2.2.6.5 a.) gkwo onepaLii, Lo ONpOTECTOBYOTLCS, MPOBOAMMMUCS Y 00CNyroByrounx NpucTposix baHky—14aHis;
2.2.6.5 0.) AKW0 onepaLdii, Lo ONpOTECTOBYIOTLCS, NPOBOAUINCA Y NPUCTPOSX iHWNX BbaHkiB — 45 gHiB.

[o BperynioBaHHA npeTeHsii KnieHTa Ta 3’dcyBaHHs 06CTaBMH MOMWIIKOBOrO CMMCaHHSA KOLWITIB 3 PaxyHky
KOLITW, paHiwe cnucaHi 3 PaxyHKy, He NOHOBMIOIOTLCS.

2.2.6.6 Y Bunagky MOBTOPHOrO ONPOTECTYBaHHS ockapXeHux KnieHTOM onepauii ekBanmpom 3rigHO 3
npasunamu MINC, cTpok po3rnsagy npeTeHsii Ta BigwKoayBaHHS (3@ YMOBU NO3UTUBHOTMO pe3ynbTaTy po3rnsay)
cnucanux kowTie KnieHty moxe 6yTn 36inbwennii oo 180 aHis.

2.2.7 KnieHT 3060B'A3yeTbLCA:

2.2.7.1 DoTtpumysaTuch Npasun kopuctyBaHHsa BI1K, He posronowysaTu cBin MIH-koa, 36epiratn okpemo Big
kapTku MNMIH-koa. Y Bunagky posronoweHHs MNIH-kogy, KnieHt/depxatens 30060B's13aHUN HErakHO CMOBICTUTU
npo ue baHk, npu uboMy baHk He Hece Bi4NOBIAANbHICTb 3@ HEMPaBOMIpHE CMNCaHHA KOLWTIB 3 PaxyHKy Yepes
poaronoweHHs MIH-koay.

2.2.7.2 OnnavyeaTu BignosigHo go gitounx Tapudie baHky nocnyrn baHky no npoBeAeHHIO po3paxyHKiB 3
BukopuctaHHam BI1K, a Takox cymu KOMIcCii, iHWKNX nnaTexis, WO € Hacnigkom abo BUHMKNM B pe3ynbTari
BuKopuctaHHsa BIK BignosigHo Ao agitoumx Tapudis baHky.

2.2.7.3 BigwkogoByBaTtu cymmn 36uTkiB BaHky, noHeceHux y pesynbTati BukopuctanHsa BIK 3 nopyweHHsam
ymos [Mpasun, Mpaeun kopuctysaHHs BIIK.

2274 'paHMyHa cymMa KoLUTIB, WO A0CTynHa KnieHTy npoTAroM NeBHOro nepioay Ans 34inCHeHHs onepawin
i3 3actocyBaHHAM BIK cTaHOBUTbL MOTOYHWMI BUTPaTHMI NiMIT KnieHTa i 064MCroeTbCs Ak cyma 3anuiky Ha
PaxyHKy 3a MiHycoM cymu 3abnokoBaHuX, ane He CnMCaHuX KOLWTIB y Mexax BCcTaHoBrneHoro baHkom nimiTy
Aobosoi aktuBHOCTI. KnieHT 3060B’A3aHnii NpoBOAUTM BUTPATU Mo PaxyHKy B cymax, SKi HE NepeBULLYOTb
NOTOYHOrO BUTPATHOIO NIMITY.

2.2.7.5 Tlpn BUHWMKHEHHI HECaHKLiOHOBaHOro oBepAapadTy (nepeBuTpaTv BUTPATHOrO MiMiTy) no PaxyHky
Bigwkoaysatn baHky cymy oBepapadTy, a TakoX MNpPOUEHTM 3a KOPUCTYBaHHA oOBepapaddTOM, LUMSAXOM
BHeceHHs1 Ha PaxyHok rpoluoBmx kowTiB. KnieHT Bignosigae 3a noBepHeHHs1 3aboproBaHoOCTi 3a oBepapadTom
BCiMa KoLITaMun, ManHOM, ManHOBMMU MpaBamu, LLIO MOMY HanexaTb.

2.2.7.6 OTtpumatu BunyweHi Ha im’a depxaTenis BINK B BaHky He nisHiwe 60 (wictgecAaTv) kaneHgapHUX AHiB
nicnst nogaHHA AHKETU-3as1BU Ha iX BUTOTOBIEHHS 3 BIOMITKOH Y PO3NUCLi MPO OTPUMAHHS LLiIHHOCTEMN.

2.2.7.7 TosigoMnaTtn nucbMoBO BbaHk Npo noMunkoee 3apaxyBaHHA Ha PaxyHok KnieHTa KowrTis, Lo oMy
He Hanexarb.

2.2.7.8 Mpunmatn Ha cebe Bclo BigNoBigansbHICTb 3a goTpumaHHs NMpasun kopucTtyBaHHA BIK Ta onnaty
BCiX orepauiu, 3aincHeHnx 3a gornomoroto BrK, BunyieHnx 4o PaxyHky.

2.2.7.9 O6oB’s13KOBO, Y MOMEHT oTpumaHHsa [epxatenem Kaptku, nignucatn Kaptky [Oepxatenem 3i
3BOpoTHOro 6oky y BigBeaeHomy Ha KapTui micui onsa nignucy.

2.2.7.10 Hapatu kapTKy Tinbku OepxaTento, Ha iM'9 9KOro BOHa BUroTOBreHa, o3Hanomutn Oepxatens 3
Horosopom Ta Npasunamu kopuctysaHHA BINK. lMepenatun BINK depxatento nuvwe 3a yMOBU 30iIMCHEHHS HUM
B MOMeHT oTpumanHs BIK nignucy 3i 3sopoTHoro 6oky BIK y BigseaeHomy ansa nignucy micu,.

2.2.7.11 OpepxyBatn Bunuckum no PaxyHky B BaHky He nisHiwe 10 4ymcna KoXHOro Mmicaus y cnocio,
BU3HayeHu MNpasunamun. HeoTpumaHHA BUNUCKKN He 3BinbHAE KnieHTa Big BignosigansHocTi 3a [loroBopom.
2.2.7.12 Y pasi BusBNEeHHS BTpaT abo He3akoHHOro BukopucTaHHe BINK 4ym obrpyHTOBaHOI Nigo3pu HacTaHHA
LMX 06CTaBMH BXUTU BCIX MOXIMBUX 3axodiB 4515 IX YCYHEeHHS Ta HeraniHo CnoBiCTUTM Npo Taki o6cTaBuHm baHk
i3 3a3HaYeHHAM HOMepa Ta gaTu 3aKiHYEeHHs CTPOKY Ail KapTKM 3a HaCTyMHMMKM eTanamu npolenypu
OnoKyBaHHS:

a.) 3a tenedoHamu: 0-800-505-555 (6e3kOWITOBHO Ha TepuTopii YkpaiHu) Ta +380(44) 290-93-10 (LleHTp
06CcnyroByBaHHA KITiEHTIB) 3 000B’SI3KOBMM NiATBEPAXKEHHSAM YCHOIO NOBiAOMIIEHHA KO4OBUM CJIOBOM,
obpaHum [epxxatenem i HaBeAeHUM y AHKeTi-3asABi Npo il BUNycK;

0.) nucbmMoBO 3asBow 3a nignucom KnieHta/OepxaTens/doBipeHoi 0cobM LWNAXOM OCOGUCTOro
nonaHHsA 3aasu ao AT «AFrPOMPOCITEPIC BAHK».

MucbMoBe NOBiOOMIIEHHS NOBMHHE MICTUTU AeTanbHi 06cTaBuHK BTpaTty BIK Ta Bigomi depxartento obctaBnHM
il HEe3aKOHHOro BWKOPUCTaHHS. MOMEHTOM OfEepXXaHHSA MOBIJOMIEHHS MNpo BTpaTy abo He3aKoHHe
BukopuctaHHsa bBIlMK BBaxaeTbcd pgata i 4ac ogepxaHHs baHKy nucbmoBOi 3asBM 3a MNignuMCcoMm
Knienta/lepxartensi/[JoBipeHoi ocobu. Lle He no3baensie KnieHta npaea y Bunagky stpatu bIK 3BepHyTuCS i3
BiNOBIOHOIO 3a51BOI0 4O NPaBOOXOPOHHUX OpPraHiB.

2.2.7.13 Y pasi BTpatn BINK 0o MomMeHTy ogepxaHHs BaHkom MOBigOMMEHHs Npo ii BTpaTy HECTM MOBHY
BignoBiganbHiCTb 3a Bci onepauii 3 BIK, 3giicHeHi TpeTimm ocobamu, 3 Bigoma abo 6e3 Bigoma [epxatens.
2.2.7.14 3piicHioBaTn onepadii 3 0e3roTiBKOBOI onnatyv ToBapiB (MOCnyr) Ta oJepXyBaTu TOTIBKY i3
3actocyBaHHAM BIK BUKMOYHO y TakmMx BMnagkax:

- OdEepXaHHA TOTiBKM Yy BamnoTi YKpaiHW [Ons 34iNCHEHHS pO3paxyHKiB, MOB'A3AHMX i3 BUMPOOHMYMMUK
(rocnogapcebkumu) notpebamu, y TOMy 4Yuchi Ans onnatyv BUTPAT Ha BIOPSAMKEHHA B Mexax YkpaiHu, 3



ypaxyBaHHsM OOMeXeHb, YCTaHOBMEHMX HOPMAaTUBHO-NPaBOBUMM akTaMmu HauioHanbHoro 6aHky YkpaiHu 3
NUTaHb perynioBaHHs roTiBKOBOro obiry;

- 3[iICHEHHs1 po3paxyHKiB Yy 6e3roTiBKOBii dopmi y BanioTi YKpaiHW, NOB’A3aHMX 3i CTaTyTHOKW Ta
rocnofapcbKoto AifNbHICTIO, BUTpaTaMu NpeacTaBHULBLKOIO XapakTepy, a Takox BuTpaTtamMmun Ha BiapaaKeHHs B
Mexax YkpaiHu;

- ofep:KaHHSA roTiBKM B iIHO3EMHIN BantoTi 3a Mexxamu YKpaiHu onst onnatu BUTpaT Ha BiapsaXeHHS;

- 30iCHEHHS po3paxyHKiB y 6e3roTiBkoBin hopMi B iHO3EMHI BantoTi 3a Mexamu YKpaiHu, Noe’s3aHux 3
BUTpaTaMu Ha BigpAOKEHHA Ta BUTpaTaMu NpeCcTaBHULBKOIO Xapakrepy.

KowTn, aki cnucaHi 3 PaxyHky KnieHTa 3a onepauismu 3 kopnopaTtueHoto BI1K, BBaxaloTbcst BugaHMMu nig 3BiT
HepxaTento.

KoHTporb 3a LiflbOBUM BUKOPUCTAHHAM KOLUTIB 3 PaxyHKy 3 BUKOpUCTaHHAM KoprnopaTtusHoi BIK 3gincHioeTbes
KnieHtom.

2.2.7.15 KopnopatusHi BINK He 3acTocoByoTbCa ANsa Bunnat 3apobiTHOI nnaTty, iHW1X BUNnaT couianbHOro
XapakTepy, a TakoX Ans onnatv B iHO3EMHIN BanoTi JOroBOpPIB (KOHTPAKTIB), WO 34IMCHIOETECS Bid iMEHi
pe3naeHTiB Ta NpeaCcTaBHULTB HOPUONYHUX OCID-HEepe3NaEHTIB.

2.2.8 lNpaBa baHKy:

2.2.8.1 BHocutn 3MmiHn B Tapudm banky, MNpasuna (Mnasa 2.2 Posginy Il Mpasun), y Tomy uucni MNMpasuna
KOPUCTYBaHHS nnaTixkHoto kapTkoto, eMiToBaHoo AT « ATPOINPOCIEPIC BAHK» (doaaTtok 1 Mpasun), npo wo
iHpopmyBaTu KnieHta 3a 30 (TpnAauaTh) KaneHgapHUX OHIB 40 AHS BBEAEHHSA HOBUX TapudiB B Ait0 LUMSAXOM
po3MileHHs oronoweHb Ha OdiuinHomy canti BaHky www.ap-bank.com , y Micusix 3aranbHOro gocTyny B
npumiweHHi baHky Ta horo CTpykTypHMUX nigpo3ginis Ta/abo y Bunuckax 3a PaxyHkom KnieHTa, HanpaBneHHs
nosigomneHHs. Akwo KnieHT npoTarom LbOro CTPOKY, He 3BepHyBcA B baHk gns posipBaHHsa [dorosopy,
BBaXa€eTbCs, WO KnieHT noromkyeTbCca Ha noganblue o0cnyroByBaHHsS Moro PaxyHKy 3a HoBuMM Tapudamu
Banky. Byab-aki 3MiHuv | gonoBHeHHs B Mpasuna / Tapudwn BaHky 3 MOMEHTY HabyTTa HUMW YMHHOCTI, 38 YMOBMU
AOTpUMaHHs npoueayp nosigoMmneHHsa KnieHTa, Wwo BkasaHi B uux MpaBunax, ogHakoBO PO3MNOBCIOAXKYIOTLCS
Ha Bcix ocif, wo yknanu [orosip 3 baHkom, B TOMy 4uchi i Ha TuX, XTO yknas [orosip paHiwe gatn HabyTTs
3MiHamu YnHHocTi. [ig gito 3miH Ta gonosHeHb B Tapndu banky nignagatote BCi onepadii, BigobpaxeHHs SKkmx
no PaxyHky BigOyBa€eTbCs, NOYMHAKOYM 3 4aTh HAbYTTA YMHHOCTI TaKUMKU 3MiHaMN Ta AOMNOBHEHHSAMM.

2.2.8.2 lMpun HenoraweHHi KnieHToM HecaHkuioHOBaHoro osepapadty no PaxyHky go 5 umcna micsus,
HaCTYNHOro 3a MicsLEM MOro BUHUKHEHHs, GrokyBatu gito ycix BI1K, BunyweHux o PaxyHKy, 4O MOBHOro
noraweHHs1 3aboproBaHoCTi (HecaHKUiOHOBaHOro oBepAapad Ty i BiACOTKIB 3a KOPUCTYBaHHA oBepAapadToM)
KnieHTom.

2.2.8.3 Mpunuuntn pito JoroBopy, Yy pasi HeoTpumaHHsa KnieHtom/Oepxatenem/doBipeHoo ocoboto,
BunyweHmx BIMK B BaHky npoTtarom 60 (wictgecaTy) kaneHaapHUx OHiB nicnst nogaHHs AHKETU-3as8BU Ha iX
BUrOTOBIIEHHA (3a YMOBWM BIACYTHOCTI iHWMX aktuBHux BI1K, BunyweHux go PaxyHky). He oTpumani
Knientom/Oepxatenem BINK 6nokytoTbCsa Ta 3HMLLYIOTBCS, @ KOLWTK, cnnadeHi KnieHTom 3a ix obcnyroByBaHHs,
He BiJLIKOAOBYIOTLCA.

2.2.8.4 BcraHoBnoBaTM Ta 3MiHWOBaTM niMiTM [0OGOBOI aKTMBHOCTI 3 MeTow 3abesneveHHs 6Gesneku
pospaxyHkiB KnieHta (depxatens), nosigommBlim npo ue KnieHta 3a 2 (aBa) GaHKIBCbKMX AHI Yy NOpsAaKy
HoTudikauii, nepeabadeHomy n. 2.2.8.1. MNpasun.

2.2.8.5 baHk mae npaBo y Oyab-sSIKMA MOMEHT Ha CBill po3cyq 3yNUHUTK Yn Npu3ynuHnTK gito BIK, a Takox
BiaMOBUTU KnieHTy y il NOHOBMNEHHI, 3aMiHi 4 Bunycky HoBoi BINK y pasi nopyweHHs KnieHTom 6yab-skux ymoB
Horoopy Ta/abo Mpaewn yn MNpaeun kopuctysaHHa BIK.

2.2.8.6 TumyacoBoO nNpuU3yNnUHATKA aBTopu3auito onepauin 3 BukopuctaHHam BIK [epxaTenis 3 meTot
nonepeKeHHs Yn NPUNUHEHHS MOXINBUX HE3AKOHHUX YK HenoroaxeHux 3 baHkom gin 3 BukopuctaHHam BITK
(To6TO B pasi HassBHOCTI MiJo3pK NPo LWaxpancTBo Micns BiANOBIQHOrO NOBIJOMIIEHHS CUCTEMU MOHITOPUHTY).
BaHk poknage 3ycunb Ang nosigomreHHs KnieHTa npo npusynuHeHHs aBTopu3alin, OAHaK He Hece
BiAMNOBIAANbLHOCTI 3a MOXIMMBI NPSAMi YM onocepeakoBaHi 36UTKW, AKi MOXYTb OyTu noHeceHi KnieHTOM B
pesynbTati Takux 4in.

2.2.8.7 Axwo nigo3pu y waxpanctsei 3 BukopuctaHHam BIK KnieHta nigtBepaxytotbes, KnieHT gopyyae baHky
HagaBaTu HeobxigHy iHopMaLilo MiXKHapPOAHWUM NIIAaTKHUM CUCTEMaM Ta MPaBOOXOPOHHUM OpraHam.

2.2.8.8 baHk mae npaBo 3akpuTn PaxyHok KnieHTa y pasi BiACYTHOCTiI pyXy KOLUTIB 3@ LIM paxyHKOM MPOTArom
O[IHOrO POKY.

2.2.8.9 baHk mae npaBo 3akpuTu PaxyHok, skwo y KnieHta Hemae aitouunx BIK, emitoBaHMx Ao Lboro PaxyHky.
Mpu ubomy BaHk nosigomngae KnieHTa WNsaxoM HanpaBneHHs NoBiAOMITEHHA MPO Take 3akputTa PaxyHky Ta
Nnpo KOMICiliHy BUHaropopgy, sika Moxe 6yTn ctarHyta baHkom 3a o6cnyroByBaHHSA PaxyHky.

2.2.8.10 baHk mae npaBo 3ynuHu (6rokyBaTu) aii BMNK y pasi nigo3pu waxpancbknx Aii 4O NpoBeaeHHs
ycniwHoi Bepudikauii Jepxatenem KapTtku yepes LieHTp o6cnyroByBaHHS knieHTiB (n.2.2.7.12. a)).

2.2.8.11 baHk Mae npaBo Ha Yac BCTAHOBIIEHHS MPaBOMIPHOCTI nepekasy 3YyNUHATU 3apaxyBaHHS KOLITIB Ha
PaxyHok KnieHTa y pasi HagxomkeHHs Big 6aHKy-iHiLiaTopa NOBiZOMMEHHS MPO HEHANEXHWIN Nepekas KOLTIB.

2.2.9 TIpaBa KnieHra:

2.2.9.1 CaMocCTiiHO po3snopsamkaTncs kowTamm Ha PaxyHky 3 BukopucTaHHam BIK, B mexax BuTpaTHOro
nimity Ha PaxyHky Ta obmexeHb, BCTaHOBIIEHUX YMHHUM 3aKOHOA4ABCTBOM YKpaiHu, 3actocoBytounm BI1K sk
3acib ans 6e3roTiBkOBOI ONnaTy 3a ToBapu (MOcnyru) Ha nignpuemcTBax TOpriBni (Mocnyr), 4N nepepaxyBaHHSA
KOLUTIB 3i CBOro PaxyHKy Ha paxyHKW iHLUIMX OCiO, Ans onnaTtu 3a ToBapu (nocnyru), Kynisnsa (ogep»KaHHs) SKmx
3[iACHIOETLCS B CMCTEMaX EeNEeKTPOHHOI KOMepLii, a TakoX sik 3acid Ons ofep)KaHHs roTiBkM B kaci baHky,
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nyHKTax Buaadi rotieku Ta 6aHkomaTax banky Ta iHWKUX BaHkis, wo obcnyroyoTe BIK nnatikHoT cuctemu

Visa International (CLLA), Towwo.

2.2.9.2 3pgincHioBaty posnopsmxkeHHs PaxyHkom 6e3 BukopuctaHHs [BK, Bukno4HO Ans nepepaxyBaHHSA

KowTiB Ha BnacHui PaxyHok, BigkpuTui y barky, ans yoro KnieHT nogae fo banky Nepenik ynoBHOBaXeHWX

0cCib Ta JOKYMEHTH, L0 NiATBEPOKYIOTb NOBHOBAaXEHHS OCib Ha po3nopsakKeHHst PaxyHKOM.

2.2.9.3 lMonoBHoBaTN PaxyHOK LUNAXOM BHECEHHS FOTIBKOBMX KOLUTIB 4Yepe3 Kacy, nepepaxyBaHHS KOLWTIB 3

iHWKNX paxyHkiB KrnieHTa, a TakoX 3a paxyHOK KOLWITIB iHWWX OCi0 3 iXHbOro OOpyYeHHs 3 ypaxyBaHHSM

06MeXeHb, BUSHAaYEHMX YNHHUM 3aKOHO4aBCTBOM.

2.2.9.4 3MiHMTK iCHYtOUMIA Ba30BUIA YN 3MiHEHUI BaHkoM niMIT 4O6OBOI aKTUBHOCTI.

2.2.9.5 Ockapxutn 6yab-aky onepadito no PaxyHky npotsroM 15 (M'aTHagusaTn) kaneHgapHUX OHIB nicns

OAEP)KaHHA BUNUCKM MO PaxyHKy LWNsSXoM HagaHHA B baHk npeTeHsii B NMCbMOBOMY BUMMNAAi NigTBEPAXEHY

OOKyMeHTamu (Konii YekiB, paxyHkiB, 3amoBneHb i T.n.). Yci noganswi aii CtopiH no Takin onepadii 6yaytb

NpoBOANTUCA BIAMNOBIOHO A0 BHYTPIWHiX npoueayp baxky i npasun MIC. Y Bunagky HeHagaHHS NMCbMOBOI

npeTeHsii B baHk no BkazaHuUM y BUNUCLi onepauisM y 3a3Ha4YeHn y LbOMY MYHKTI TEPMiH, onepauii 3a3HayeHi

Yy BUNUCL,i BBaXXatOTbCS NIATBEPIXKEHUMM | OCKapXKEHHIO B MOAAMNbLLIOMY He NianaratTb.

2.2.9.6 OckapxyBatn yepe3 baHk He Binblwe 5 (N’'aTn) onepaduin, Aki KnieHT BU3Hae Takumu, WO He Bynu

npoeefeHi HUM ocobucto abo 3 1oro Bigoma. KnieHT MNOroaxyeTbCd, WO MpeTeHsii No onepauisx, Lo

nepeBuLLYIOTb 3a3Ha4veHy KinbkKicTb, NnpunMaroTeca baHkoMm 0o po3rnagy Tinbkn 3a ymosu nepesunycky BriK.

3a nepesunyck BINK cTsaryeTbcs koMiciiHa BuHaropoga BignosigHo 0o Tapudis baHky.

2.2.9.7 Tpwu Hesrogai 3i amiHamn Tapudis baHky, posipsatu gito [loroBopy 3 ypaxyBaHHsM Bumor Npasun.

2.2.9.8 3abnokyeatn onepadii no BINK wnsaxom ixHboro 6nokyBaHHs B MINC Ta/abo BHYTPIWWHIA cucTeMmi

eMiTeHTa 3i cnnaTtoro KoMicii 3rigHo 3 Tapndgamm baHky.

2.2.9.9.0pepxyBaTu B baHky HoBy BIK npu BTpaTi (ncyBaHHi, kpagikui) BIK, a Takox y pasi 3akiH4eHHS CTPOKyY

aii BIK 3i cnnatoto komicii arigHo Tapudis baHky.

2.2.10 NMopsapok 34iNCHEeHHA po3paxyHKiB

2.2.10.1 BipobpaxeHHs npoBegeHux onepauin 3a PaxyHkom KnieHTa 340IMCHIOETLCS Yy BanioTi paxyHKy.

lMonoBHeHHA PaxyHKy 3AINCHIOETbCA MuLe Y BamntoTi paxyHKy LWAsaxoM 6e3roTiBKOBOro nepekasy rpoLLoBMX

KowTiB abo BHECEHHS rOTiBKOIO Yepesd kacy baHky. 3apaxyBaHHS rpoLoOBUX KOWTIB Ha PaxyHOK 34iNCHI0ETLCA

B A€Hb iX HAOXOOKEHHS, ane He Mi3Hiwe HacTYNHOro onepauinHoro AHs.

2.2.10.2 KnieHT Hagae umMm [JoroBopom baHKy npaBo caMocTilnHO, 6e3 4o4aTKOBOro NoromkeHHs 3 KnieHtom,

NPOBOAMUTU CIUCAHHA Ha KOPUCTbL baHky:

2.2.10.2 a.) kowmig 3 tioeo PaxyHKy 6 po3mipi, o dopigHoe abo ekgigarneHmMHuUU cymi Kowmig, rno onepauisx

3 8UKOpUCMAaHHAM KapmkKu, ma Hanpasensamu ix Ha 8idwkodysaHHs aumpam, noHeceHux baHkom Ha Kopucme

MIIC y 38’a3ky i3 30ilicHeHHsIM makux onepauit. CriucaHHs1 3a3Ha4YeHUX Kowmie 30ilCHIEMbCS Ha BUKOHAHHS

8uMOe eksallpis, sucmasneHux 0o onnamu 4depe3 MIIC, He ni3Hiwe 45 (copoka m’amu) OHie 3 damu

nposedeHHs onepauii 3 sukopucmarHsam BIIK. lNpu ubomy 6 pasi empamu BlK baHk criucye cymu Kowmig 3a

gumozamu, sucmasrneHumu Ao ornnamu 3a rnepiod, Wo MUHy8 3 MOMeHmYy eusieneHHs1 epxxamenem empamu

BIK do momeHmy odepxaHHsi baHkom riogsidomneHHs1 6i0 [epxamens npo empamy BlIK, nidmeepdxeHo2o

io2o NuUcbMOo80to 3as180t0 32i0HO ymos lNpasur;

2.2.10.2 6.) cymy 3abopzaogaHocmi 3a HecaHKUjoHo8aHUM 08epdpachmom, CyMu HapaxoeaHuUx rpoueHmie ma

iHwux komiciti ma wmpadgig 32i0Ho Tapucgpie baHky 3 i020 PaxyHKy y pO3Mipi ma y mepMiHu, 8CmaHO8eHi

yumu lNpasunamu.

2.2.10.3 3a onepauiamu 3 BukopuctaHHam BIK, 3gincHeHumu y BantoTi, BigMiHHIA Big BanoTn PaxyHky

pO3paxyHOK 34INCHIOETLCA 3a KypcoMm, BcTaHoBneHnM baHkom ans onepadin 3 MK (gani — Kypc 1K), kypcom

MIIC.. Ha paTy yknagaHHs JaHOro JoroBopy BanoTol po3paxyHkiB i3 MINC 3a mixHapogHMMu onepauisavn €

ponap CLUA, 3a BHYTPILHLO YKPAIHCbKNUMU - TPUBHS.

2.2.10.4 Y Bunagky po3bikHOCTEN BanioTh nnaTexy Ta BantoTn PaxyHky KnieHT ynoBHOBaxye Ta Aopyyae

BaHky camocCTiiHO 3AiiCHIOBaTK KOHBEpTaLilo KOLWTIB Ha PaxyHKy y BanioTy nnartexy.

2.2.10.5 BaHK BUKOPUCTOBYE HACTYMNHWIA NOPSAOK BU3HAYEHHS KypCy nepepaxyHKy iHO3eMHOI BantoTu nig yac
BuKkopuctaHHs KnieHtom MK:

3a onepauisgmu 3 BukopucTaHHam BIK 3a kopgoHoM, BigKpUTKX y HauioHanbHin BantoTi YKpaiHu 34iNCHIOITLCS

Taki po3paxyHKu:

- Y pasi 3giicHeHHs onepalii y Jonapax CLUA, kowTu cnucytoTbes 3 PaxyHKy KrnieHTa B cyMi onepadii, Lo

KoHBepTOBaHa y BantoTy PaxyHky no Kypcy [NK, BctaHoBneHoro baHkoM Ha faTy npoBeAeHHs Takoil onepallil.

- Y pasi 3giicHeHHsa onepauii y BantoTi BigMmiHHIK Big Jonapa CLUA, kowTu cnucytotbes 3 PaxyHKy B Cymi

onepadii, wo koHsepToBaHa B [Jonapu CLUA 3a kypcom MIC VISA, 3 noganbLUoto KOHBepTaLlieo B HaLliOHanbHy

BantoTy no Kypcy lNK, BctaHoBneHum baHkoM Ha gaTy npoBeaeHHs onepallii.

3a onepauismu 3 BukopucTaHHaM K B Mexax YkpaiHu BIOKPUTUX B iHO3EMHiVi BamntoTi 3A4iINCHIOITLCA TaKi

PO3paxyHKu:

- Y paasi, akwo lNK emitoBaHa B [Jonapax CLUA uyn €Bpo, KOWTK cnucyroTbecs 3 PaxyHKy B cymi onepadii, Lo

KoHBepTOBaHa y BantoTy PaxyHky Knienta no Kypcy lNK, BctaHoBneHum baHkom Ha gaty npoBegeHHs onepaldii.

3a onepauismm 3 BukopucTaHHaM [MK 3a KOpAOHOM, BIiOKPUTUX B iHO3EMHIN BantTi 34INCHIOITHCS TaKi

PO3paxyHKu:

- Y pasi, gKkwo 3aiicHoeTbea onepauis y OJonapax CLUA un €Bpo, KOWTK ciucyoTbCsa 3 PaxyHky B cymi

onepauii, SKWO BanTa onepawii Ta paxyHKy criBnagaiTb, abo B Cymi KOHBEPTOBAHIN y BantoTy paxyHKy no

Kypcy MIC VISA Ha gaTy npoBefeHHs onepadii, y pasi sKLLo BantoTa onepadii Ta BantoTa paxyHKy BigMiHHI.



Akwio 3aincHETLCA onepadis B BantoTax BiamiHHUX Big Jonapa CLUA, kowTu cnucyoTbesa B CyMi onepadii, Wwo
koHBepTOoBaHa y BantoTy [lonap CLA 3a kypcom MINC VISA Ha gaTy npoBeaeHHs onepaLii.

Mpu iHiLiloBaHHI onepalii, sika 34INCHINETLCA i3 3aCTOCYBaHHAM BiAMNOBIAHOrO Kypcy, KnieHT noromxyeTbca 3
TVMM, LLO AaTta 34iCHEHHS onepalii MOXe Bigpi3HATUCA Big AaTh CnUcaHHA KowTiB 3 PaxyHKy (4atn o6pobku
MIC ciHaHCcOBOI onepaduii), TOMy MOXe BWHMKATU KypcOBa Ppi3HWUS, $Ka nignarae noralleHHIo
(BigwKkoayBaHHO) B MOBHOMY 00cA3i KnieHToM sk norogykeHa BignoBigHO A0 LbOro nyHKTy [loroeopy.

2.2.10.6 TlIH-kog BMKOPUCTOBYETLCS, 30KpeEMa, Npw 34iNCHEHHI onepauin Yepe3 6aHkomaTn. Habip MNMIH-kogy
NPOBOAUTBLCS MiCNsi NOSIBM BiAMOBIAHONO HaMMcy Ha gucnnei 6aHkomaTy. Y BUNAAKy OAep)KaHHS roTiBKU Y
OaHkomaTi abo npoBeaeHHs onepadin Yepe3 POS-TtepMmiHan, yBeaeHun MNIH-kogq piBHOLHHMI BlACHOPYYHOMY
nignucy Oepxatens. KnieHT Hece noBHY BignoBiganeHiCTb 3a Bei onepadii 3 BINK, 3aiicHeHi 3 BUKOPUCTaHHSM
MH-koAay.

2.2.10.7 KnieHT norogxyeTbes, Wo baHk He Hece BignoBiaanbHOCTI 3a noBepHeHHA KnieHTy KowwTiB, siki cnucaHi
3 PaxyHKy BHacnigok He3aKOHHOro, sIk Ha AyMKy KnieHTa, BMKOPUCTaAHHSA KapTKuW, SAKWO A0 Takoro i
BUKOPUCTaHHSA MaB Micue xo4a 6 oguH Bunagok:

a.) akwo KnieHmom He 6yno HalaHo gidomocmel npo Homep MobinibHo2o menegoHy Lepxamens BI1K dns
akmusauii baHkom nocriyau GSM-banking 3 iHgbopmyeaHHsi baHkom [epxamens npo eudamkosi onepauyii,
3dilicHeHi 3 sukopucmaHHsM liozo BlNK\pekesizumie BI1K;

6.) Axkwo Knienmom/[epxxamenem He 6yno 3abrokogaHo sudamkosi onepauii 3a BIK nicns ompumaHHs
nepwozao sms-nosidomneHHs 8id baHKy npo onepauiro, sky KnieHm/[epxamesib 8u3Hae 5K HeCaHKUiOHO8aHy;
8.) baHkom nipuliHame piweHHs npo 8idnoesiOHicme nidnucy Ha AoKymMeHmax, siKi nidmeepdxxyroms orepauito i3
BlK ma nidnucy Knienma/[epxamens y 3assi-LJoeosopi | 3asei-aHkemi, abo Ha Kapmui;

2.) sakwo KnieHm 3a 3asieor 36inbwiue posmip niMim akmueHocmi, ecmaHosneHul baHkom abo 3Hs8 8ci
obmexxeHHs1 wodo asmopu3sauii 3a onepayismu 3 BlK;

0.) sakuwo KrieHm He nosepHys 68 baHk BI1K 3a onepauisgmu 3 Koo sucmasus rpemeH3sito abo noeepHys maky
Kapmky 6e3 nidnucy [epxxamensi;

e.) akwo KnieHmom/depxamenem 6yno nopyweHo Mpasuna kopucmysarHs bIK, suknadeHi y yux lNpasunax
00 0amu He3aKoHHO20 siKk Ha OyMKy KrnieHma, sukopucmanHsi blK.

2.2.11 BignoBiganbHicTb BaHkKy:

2.2.11.1 baHk Hece BigNOBIQanbHICTb 3a CBOEYACHICTb 3apaxyBaHHsA KOWwTiB Ha PaxyHok KnieHTa. Y Bunagky
NopYyLLEHHS CTPOKIB 3apaxyBaHHs KOLWTIB Ha PaxyHok BaHk cnnadvye KnieHTy 3a KOXXHUI AeHb MPOCTPOYKM NEHIO
y po3Mipi noaBiiHOI 061ikoBoT cTaBkM HauioHanbHoro baHky YkpaiHu, Wo gisna y nepiog 3a skuin cnnadvyeTbest
neHsl Bi CyMU HECBOEYACHO 3apaxoBaHUX KOLUTIB.

2.2.11.2 BbaHK Hece BignoBiganbHICTb 3a cBoeYacHiCTb 6nokysaHHsA BIK. KnieHT He Hece BignoBiganbHiCTb 3a
TpaH3akuii, wo ©Oynu npoBedeHi 3 enekTpoHHOKW asTopu3auieto no BIMK nicna oTpumaHHa BaHkom
NoBIAOMIEHHs Npo BTpaTy abo He3akoHHe BUkopucTaHHs BIIK.

2.2.11.3 bBaHk He Hece BignosiganbHOCTI y BuNagky BigmoBu B obcnyroByBaHHi BIMK npeactaBHukamu
nignpvemcTB Toprieni i ccpepun nocnyr abo BiamoBa Byna BUKNMKaHa TexHiYHMMKU npobnemamu 3 6oky MIMC, wo
3HaAXO04MTbCA N03a KOHTponem baHky.

2.2.11.4 BaHK He Hece BignoBiganbHICTb 3a Oyab-sKi onepauii 3 kKapTKoto, 34IACHEHI 3 BUKopucTaHHsam MIH-
Koay.

2.2.11.5 baHK He Hece BignoBiganbHOCTi 3a onepauii, Wo 6ynu npoBeaeHi 6e3 enekTpoHHOI aBTopu3auil
(mignimiTHI) y BUNagky sKWo Taki onepadii Manu micue npotarom 10 gHiB nicna nogaHHA 3aasu KnieHToM npo
BHeceHHsi Homepy BIK go nanepoBoro cton-cnvcky nnaTikHOI cucTemu abo skwo KnieHT BiomoBuBcs Bifg
BHeceHHs1 Homepy BINK o nanepoBoro cTon-cnvcky nnaTiXkHoi cuctemu.

2.2.11.6 baHK He Hece BignoBiganbHOCTI 3a NpoBefeHHA onepauin 3 BukopucTaHHsam BI1K, supaHoro
npeacTaBHUKy KnieHTa 3a JOoBipeHicTio.

2.2.12 BipnoBiganbHicTtb KnieHTa:

2.2.12.1 KnieHT Hece MOBHY BIAMOBIOANbHICTL 3a onnaty BCiX onepauin no PaxyHky, 3pobneHux 3
BukopuctaHHaM BIMK go otpumanHsa bBaHkoM noBigoMneHHs npo BTpaTy abo He3akoHHe BukopuctaHHs BriK.
2.2.12.2 HeoTpumaHHs BUNUcKx He 3BinbHs€e KnieHTa Big BukoHaHHa ymoB [orosopy/[pasun.

2.2.12.3 KnieHT gopy4ae, a baHk mae npaBo y BUNaaKy NnOMUIKOBOro 3apaxyBaHHA baHkom kowwTiB Ha PaxyHok
cnucyBaTtu 3 PaxyHKy B 6e3ymMoBHOMY nopsiaky i 6e3 0oAaTKOBOro y3romkeHHs/NoromkeHHs i3 KnieHtom cymum
Takux MNOMMUIKOBO 3apaxoBaHux KowrTis. [pu ubomy KnieHT Hece BignoBiganbHICTb 3a MoOralleHHs
HecaHKLUioHOoBaHOro osepapadTy Ta HapaxoBaHWUX BIACOTKIB 3a HeCaHKUiOHOBaHWW oBepapadT, SKLIO
BMHUKHEHHS1 HeCaHKLUioHOBaHOro osepapadTy 6yno o6yMOBNEHO BMKOPUCTAHHSIM MOMMUITKOBO 3apaxoBaHWUX
KOLUTIB.

2.2.13 TepmiH gii Ta po3sipBaHHsa [JoroBopy

2.2.13.1 Jorosip BCTynae B cuny 3 aHs nignucaHHa KnieHtom Ta baHkom 3asBu-[loroBopy i gie 4O NOBHOro
BMKOHaHHS CTopoHamu cBOiX 3060B’'si3aHb. TepmiHm gii BIK BkasaHi Ha ix nuuesin ctopoHi. Akwo BIK
nepeBuNyckaeTbCs Ha HOBMM TepMiH dii abo BunyckatoTbea HoBi BIMK go PaxyHky, To TepmiH gii Jorosopy
aBTOMATUYHO MPOOOBXYETBCS A0 MOBHOMO BUKOHaHHA CTopoHamMu CBOiX 3000B’A3aHb 3a onepauismu,
3gincHeHnmun 3a unmm BIK. 3akiHueHHa Tepminy it BINTK He o3Havae 3akiHYeHHst TepMiHy Aii Jlorosopy.
2.2.13.2 Mepesunyck BIK nicna 3akiHieHHs TepMiHy Ti Aii Moxe 3givicHioBaTMcs BaHkom 6e3 fonaTkoBOro
noroaxeHHs 3 KnieHToMm y Bunagky HasBHOCTi HA MOMEHT 15 unucna octaHHbOro Micsua Tepminy aii BIK, Ha
PaxyHky KnieHTa koLuTiB, AOCTaTHIX ANs BUKOHAaHHSA HUM CBOIX (biHaHCOBKX 3060B’A3aHb nepep baHkom wono



nepesunycky BINK B nopsaky 6€3ymMoBHOIo AOroBipHOro CMcaHHs Ta HeOTPUMaHHA baHKOM 3a8BK Ha 3aKpUTTS
paxyHky Bif KnieHTa 3a 15 kaneHgapHux OHIB 40 AaTu 3akiHYeHHsA TepMminy aii BIK. Y Bunagky He3gaTHOCTI
KnieHTa BMKoHaTK cBOI hiHaHCOBI 3060B’A3aHHs, baHk Mae npaBo He nepesunyckatn BITK Ha HOBWUIA TEPMIH.

2.2.13.3 TpeTeHasii, wo BuHMKatoTb y KnieHTa B Mexax aii [loroBopy, peryniototbca Npasunamu, BHYTPILLHIMK
HOpMaTUBHMMK OOKyMeHTamu baHky, npaBuMnamyn nnaTiKHUX CUCTEM i YMHHMM 3aKOHOAABCTBOM YKpaiHW.
Cynepeykn i HeNOpO3yMiHHS, LLIO MOXYTb BUHUKHYTU Mk CTOpoHamn B mexax Aii [loroBopy, N0 MOXNUBOCTI
BUPILLYIOTBCS WINSIXOM neperoBopiB Mk CTopoHamun. B pasi HegoCsarHeHHst 3rogyM — 3rigHO 3 Aitlounm
3aKoHO4aBCTBOM YKpaiHu.

2.2.13.4 3a 6axaHHaM KnieHTa [Jorosip po3puBaeTbcs i PaxyHOK 3akpuBaeTbCsl Ha MigcTaBi MOro MMCbMOBOI
3asBU, a TaKOX B iHLWIMX BMNagkax, nepegbadvyeHmx YMHHUM 3akoHogaBCcTBOM. [py nogadi 3asBu Ha 3aKpUTTH
KapTKOBOrO paxyHKy 3anuLIOoK KowTiB noBepTaeTbCs KnieHTy, a KapTKOBMI paxyHOK 3aKkpuMBaETbCs Micrns
3aKiH4YeHHA 45 gHiB 3 AaTy nofgaHHA 3asBK B baHk Ta 3a yMOBM BUKOHaHHA 3060B’A3aHb CTOpPIH 3a [loroBopom.
2.2.13.5 Banuwwok rpoloBux KowTiB Ha PaxyHKy 3a BkasiBkoo KnieHTa nepepaxoByeTbCS Ha iHLININ paxyHOK
KnieHTa B cTpoku i B nopsaaky, BcTaHoBneHi baHkom. ®isnyHa ocoba — nignpuemelb, disndyHa ocoba, sika
NpoBafuTb He3anexHy npodecinHy AisnbHICTL 3anuLIOK rPOLLUOBUX KOLUTIB Ha pPaxyHKY TakoX MOXYTb
OTpMMaTK roTiBKOK 4Yepes kacy baHky.

naBa 2.3 BiakputTta BKknagy (aeno3uty) «CTpokoBUN»

2.3.1 baHk Bigkpuae KnieHTy BknagHun (Oeno3vTHWi) paxyHok (PaxyHok), Ta npunmae Ha PaxyHok Big
KnieHTa rpoLwuoBi KOWTK B CyMi Ta Ha yMOBaXx, Siki, BU3Ha4eHi y 3asasi — [lorosopi.

2.3.2. KnieHT 3060B’a3yeTbCs NPOTAroM TpbOX poboymx AHiB 3 gatu nignucaHHsa KnieHtom Ta baHkom 3asasu-
Horoeopy 3abe3neuntn 6e3roTiBKOBE 3apaxyBaHHs Ha PaxyHOK rpoLIOBMX KOLWTIB B CyMi, BU3Ha4Y€eHi B 3asBi-
[oroBopi. ¥ pasi HeHaaxo4XXeHHA Ha PaxyHOK cyMu BKnagy NpOTSAroM CTPOKY, HaBeL4EHOrO Y LibOMY MYHKTI
Mpaeun, [JoroBip BBaXKaeTbCSA TakMM, WO He BiabyBcs Ta PaxyHok 3akpuMBaeTbCA.

2.3.3 MNopspok HapaxyBaHHA Ta cnnaTy NPOLEHTIB 3a KOPUCTYBaHHA BKIagoM

2.3.3.1 HapaxyBaHHsi BaHKOM MpOUEHTIB 3a KOPUCTYBAHHA BKMaAOM 34iMCHIOETbCA Yy BasntoTi Bknagy
LLIOMICSIMHO Y OCTaHHIN pobouNiA AeHb KOXHOIO KarneHaapHOro Micsilsi, a TakoX y AaTy NoBepHeEHHs Bknagy /
AaTy NPoAOBXEHHS CTPOKY Aii BkNagy. 3a BkNagamu, Lo po3milleHi KnieHToM Ha CTPOK MEeHLL HiXXK OAMH MicsLb,
3a yMOBM, LLO CTPOK iX Aii He BKMoYae OCTaHHin pobounii AeHb MicsLs, HapaxyBaHHS NPOLIEHTIB 34iMCHIOETLCH
TiNbKW y AaTy NOBEPHEHHS BKNaay / AaTy NPpOAOBXEHHS CTPOKY Ail Bkrnagy.

Y pasi, SKLWo AaTa NnoBepHEeHHs Bknaay / AaTy NpOAOBXEHHSA CTPOKY Ail Bknady npunagae Ha Hepobounin AeHb,
NPOLEHTN HapaxoBYOTbCHA Yy nepwuin pobounin geHb nicns gatv noBepHeHHs Bknagy. [Mpu HapaxyBaHHI
NPOLIEHTIB AeHb 3apaxyBaHHs rpOLLOBMX KOLITIB HAa PaxyHOK Ta ieHb NOBEPHEHHS rPOLLIOBUX KOLUTIB 3 PaxyHKy
He BPaxoBYHOTbCS.

2.3.3.2 Ina HapaxyBaHHS MPOLIEeHTIB BUKOPUCTOBYETLCA (hakTUYHA KiNbKiCTb OHIB Yy poui Ans BKnadiB B
HauioHanbHin BantoTi, Ta 360 AHIB y poLi AN BKMadiB B iHO3eMHi BanioTi.

2.3.3.3 CnnaTa NpoueHTIiB 3a KOPUCTYBaHHA BKNaJoM, 3anexHo Big obpaHux KnieHTom ymoB 6aHKiBCbKOro
BKIagy, 3OIACHIOETLCS Yy BantoTi BKMNAgQy Ha NOTOYHMI paxyHok KrieHTa, BigkpuTui y BaHky abo B iHLOMY
DaHKy YkpaiHu Ta BusHadeHu KnieHtom y 3asasi-JoroBopi Nnpo HagaHHSA GaHkiBCbKOi nocryru abo Lnsxom
3apaxyBaHHs Ha 4eno3NTHUN paxyHoK (KaniTanisauisd) y HaCTynmHOMY NopsaKy:

2.3.3.3 a) [ns exnadis 3i WoMICSYHO0 8UrMIamor npoueHmis:

CnnaTa NpoueHTIB 3a KOPUCTYBAHHSA BKNaAOM 3AiNCHIOETBCS LLOMICAYHO Yy nepwui poboumn geHb nicns
3aKiHYEHHS1 KOXXHOrO 3BiTHOIO MICSILS, @ TakoxX y AaTy NOBEepHEeHHs Bknagy / gaTy NpOAOBXKEHHS CTPOKY Aii
BKragy. Y pasi, AKWo gaTta NoBepHEHHs BKragy / AaTa NpOAOBXKEHHs CTPOKy Ail BKnagy npvnagae Ha
HepoboYMn OeHb, Chnfata HapaxoBaHUX MPOLEHTIB 34IMCHIOETLCA y Mepmn pobouni AeHb nicns gatu
NnoBepHEeHHs BkNnaay / 4aTu NpoAOBXEHHSA CTPOKY Ail Bknaay.

2.3.3.3 6) dnsa eknadie 3 sunnamoro rnpoueHmie 8 KiHui Cmpoky:

Cnnata nNpoLeHTIB 3a KOPUCTYBaHHA BKNAgOM 34iIMCHIOETLCA Y AaTy NOBEPHEHHSA BKNagy / aTy NpOAOBXEHHS
CTpOKY il Bknagy. Y pasi, SKwo aaTta noBepHeHHs BKnagy / AaTa NpoAoBXEHHSA CTPOKY Ail Bknaay npunagae
Ha HepobO4YMI OeHb, cnnata HapaxoBaHWX NPOLEHTIB 34IMCHIOETLCA Yy Nepwnii pobounii AeHb nicna aatu
NOBEpHEHHs BKnagy / 4aTn NPOAOBXKEHHS CTPOKY Aii BKNaay.

2.3.3.3 B) [ns eknadie 3i WoMicsI4HOKO 8UNIamoro rnpoueHmis (kanimanisauis):

CnnaTa npoueHTIB 3a KOPUCTYBaHHS BKNaAoM 34iIMCHIOETLCA LUSXOM iX 3apaxyBaHHS Ha PaxyHOK LLOMICAYHO
y nepwmii poboymin AeHb Micns 3akiHYEeHHS KOXXHOMO 3BITHOrO Micsus. Y gaTy NOBEPHEHHSA Bkragy chnnata
NPOLEHTIB 32 KOPMUCTYBAHHS BKNaAOM 34iINCHIOETBCS LWMASXOM iX 3apaxyBaHHA Ha NOTOYHMI paxyHok KnieHTa,
BM3HaueHui y 3asi-[loroBopi. Y pasi, AKLLIo faTa NOBEPHEHHS BKagy npunagae Ha Hepobouunii oeHb, cnnaTa
HapaxoBaHUX NPOLEHTIB 34INCHIOETLCA Y NEpLUNA poboYMI AeHb MiCNSA AaTu NOBEPHEHHS BKragy.

2.3.3.4 baHK He HapaxOBy€ Ta He Crhfayye NPOLUEHTU 3a KOPUCTYBaHHA BKMNaJoM Micrs AaTh NOBEpPHEHHS
BKMaay, 30kpema y Bunagky HeMOXITMBOCTI NoBepHEHHs1 baHkoM Bknay Ta HapaxoBaHWX BiAMOBIAHO 4O YMOB
uboro [loroBopy NpoLEeHTIB Ha NOTOYHUIA paxyHOK KnieHTa 3 nigcTas, LWo He 3anexartb Big baHky.

2.3.3.5 B pasi HaknageHHs Ha PaxyHok KnieHTa apeluTy BignoBigHMMU AepXaBHUMU OpraHamu y Bunagkax,
nepenbavyeHnx YHHUM 3aKOHOL4ABCTBOM, NPOLIEHTU 3@ BKMNaAoOM 3a BECb CTPOK apeLUTy He HAapaxoBYHOTLCA Ta
He CrnadvyoTbCs.



2.3.3.6 3a iHBeCTULINHNM BKNagoM, PO3MILLLEHUM HPUAMYHOK 0Ccob0o — Hepe3naeHToMm (iHBecTopom) BaHk
0jHOYaCHO, 3i CNNaTo NPOLIEHTIB 3@ KOPUCTYBaHHS BKNaAOM YTpUMYE NodaTok 3 AOXOAIB HepeanaeHTa (aani
— nogatok) B po3mipi 15% Big cymun HapaxoBaHUX NPOLEHTIB.

Y pasi konu KnieHT BBaxae, LWo 3 noro goxodis 6yno yrpumaHo cymy nogaTky, ska NepeBuLLye HanexHy o
cnnatv BiAMOBIAHO A0 HOPM MDKHapoOHOro [OroBOpY, PO3rfsia MUTaHHA MNpO BiALKOAYBAHHS Pi3HMLI
34iNCHI0ETLCA KrieHTOM CaMOCTIMHO LWNSXOM 3A4iIMCHEHHS OMILIMHOrO 3BEPHEHHS OO OpraHy AepXKaBHOil
nogaTkoBoi Cnyxbm 3a micuesHaxogkeHHAM BbaHky, y nopsigky, BM3HA4YE€HOMY YMHHMM 3aKOHOLABCTBOM
YKpainu.

2.3.4 MNopsapok noBepHEHHA BKNagy

2.3.4.1 MNoBepHeHHA BaHkoM BKMagy 34iMCHIOETLCH Yy AaTy NOBEPHEHHSA BKMady, a SKWO AaTa NOBEpPHEHHSA
BKIagy € HepobouMM [OHeM, MOBEPHEHHS BKMady 34iNCHI0ETbCA Y Mepmn pobounin geHb nicns Aatu
NOBEPHEHHS BKNaay.

2.3.4.2 baHk 34ilCHIOE NOBEpPHEHHSA BKNagy Ha nigcTasi NUCbMOBOI 3asiBU NPO 3aKpPUTTS paxyHKy, HagaHoi
KnieHTomM OO0 OHA noBepHeHHs Bknagy. 3asiBa Npo 3akpuTTS paxyHKy moxe 6ytu HapgaHa KrnieHTom Takox
3acobamu cuctemu «KnieHT-6aHk».

2.3.4.3. KowTn 3 Oeno3uMTHOro paxyHKy MOBEepTalTbCs LUMSAXOM MepepaxyBaHHA Ha MOTOYHUM paxyHOK
KnieHTa, Bigkputun y baxky, abo B iHwomy BaHky YkpaiHu, Ta Bu3HaveHun y 3assi-[orosopi.

2.3.4.4 baHk 3aKkpuBae OEeNO3NTHUIA PaxyHOK Ha HACTYNHUA 6aHKIBCbKWIA AeHb MiCNsi NOBEPHEHHS BKNagy.
2.3.4.5 [locTpokoBe NOBEPHEHHS BKNaay 00 AaTu 3akiH4eHHs Bknaay He 403BONSETLCS.

2.3.5 YMOBM npoaoBXeHHs1 CTPOKY Aii Bknagy

2.3.5.1 Y Bunagky, HeHagaHHs KnieHTOM y CTpokuM Ta B MOpsiAKy, Wo nepegbadeHi n 2.3.4.2 umx Mpasun
NUCbMOBOI 3asBM NPO 3aKPUTTA paxyHKy, baHK Mae npaBo NpoaoBXKyBaTK CTPOK Ail Bknagy KOXHOro pasy Ha
TOW caMuiA CTPOK, Ha sIKUIA BiH ByB po3milieHuni BignosigHo Ao 3assu-[oroeopy. Po3amip NpoLEeHTHOI cTaBku
3a BKMagoM, SIKMMA TakMM YMHOM MPOAOBXEHO, AOPIBHIOBATMME PO3MIpY MPOLEHTHOI CTaBKW, BCTAaHOBMEHOI
Bankom aonsa 6aHkiBCbKOro BkNagy Ti€i K CTPOKOBOCTI B Takii e BamntoTi Ha AaTy NPOAOBXEHHS CTPOKY Ail
BKMaay.

2.3.5.2 baHK He 3[4iMCHIOE NPOAOBXEHHS CTPOKY Ail BKNagy 3 BMNNATOK BiACOTKIB LUASXOM NPUEQHAHHSA A0
cymm BKnagy (kanitanisadieto).

2.3.6 3miHa po3Mipy NpoLUEeHTIB 3a BKIagom

2.3.6.1Y Bunagky iCTOTHUX 3MiH Y KpeauTHO-iHaHCOBIN CUCTEMI KpalHW, KOH IOHKTYPW rPOLLOBUX PUHKIB, 3MiHW
obnikoBoi cTaBkM HauioHanbHoro 6aHky YkpaiHu Ta/abo HopmaTtmeiB HBY no 060B’A3k0BOMY pe3epBYyBaHHIO,
a TakoX HasiBHOCTI iHWMNX 06CTaBuH, Lo He 3anexaTb Big baHky, CTOPOHM OOCArnM 3roam BBaXkaTh HacTaHHS
Taknx OOCTaBMH iCTOTHOK 3MiHOW o0OcTaBuH, AkuMu CTOPOHU KepyBamnucs Mpu BU3HAYEHHI PO3Mipy
NPOLIEHTHOI CTaBkuM Npu yknagaHHi [Joroeopy. MNpu HacTtaHHi 6yab-akoro i3 3a3HadeHMX Bunagkie baHk mae
npago iHiuitoBaTh 3MiHM ymoB [loroBopy Lwogo po3mipy npoueHTiB 3a Bknagom (MpoueHTHOT cTaBku) y nopsaky,
BMU3Ha4YeHoMy nyHkTamu 2.3.6.2 — 2.3.6.3 Npasun.

2.3.6.2 Tlpo 3miHy po3mipy npoueHTiB baHk nosigomnsae KnieHTa wWnAaxoM HanpasneHHsa nucta 3
NOBIAOMIEHHSIM PO BpyyeHHs. [poTtarom 30 (TpmauaTy) kaneHgapHX gHIB 3 MOMEHTY BiagnpasneHHs baHkom
Bka3zaHoro nucta KnieHT 3060B’da3aHni 3'asutnca Ao bavky ans yknagaHHsa [JoroBopy nNpo BHECEHHS 3MiH
PO3Mipy NPOLIEHTHOI CTaBku. HoBa NpoueHTHa CTaBka MNOYMHAE OiiTU 3 MOMEHTY BHECEHHSA BigNoBigHUX 3MiH
0o JoroBopy wnaxom yknagaHHsa [oroBopy Npo BHeCEeHHHA 3MiH. CTOpOHM Aocarnu 3rogu, Wo AaToko, 3 Kol
NOYMHAETLCA BiANiK 3a3HAaYeHOro BULLE CTPOKY, BBAXAETbCA AaTa, 3a3HavyeHa Ha KBUTaHLUIl, Ska HagaeTbcs
BaHky BigogineHHsM 3B’A3Ky Npu BigMpaBreHHI nMcTa 3 MOBIAOMIMEHHSIM MPO BPYyYeHHsi, abo parta, ska
3a3HaveHa B MOBIAOMINEHHI, sike oTpumaHe KnieHTom/[peactaBHMKOM /YNOBHOBaXeHO ocoboto KnieHTa
ocobucto y baHky.

MignucanHsa Knientom [JoroBopy nNpo BHeCeHHs 3MiH Ao [orosopy npo Bknag (genosnt) « CTPOKOBUN» 3 HOBOKO
NPOLIEHTHOIO CTaBKOI CBiAYUTbL Mpo 3rogy KnieHTta 3i 3amiHamun ymoB [lorosopy.

2.3.6.3 Y Bunagkax, konu npotarom 30 (Tpuaustn) KaneHgapHuX gHiB 3 AHA BignpaBneHHs bavkom nucta npo
3MiHy npoueHTHOI cTaBku KnieHTy BignosigHo go n. 2.3.6.2. lNpasun, KnieHT He nignucas [Horosip npo
BHECEeHHs 3MiH go [Jorosopy, Ha 31-uii geHb [lorosip BBaXaeTbCs posipBaHuM, a baHk 3060B’a3aHun B Len xe
AeHb NOBEPHYTW cymy Bknaagy pasom 3 HapaxoBaHWMW NPOLLEeHTaMM.

2.3.7TepMiH gii Ta npunuHeHHs [loroBopy

2.3.7.1 Oorosip npo Bknag (oenosut) «CTpoOKOBUN» BCTynae B CUIy 3 MOMEHTY nignucaHHsa KnieHToMm Ta
BaHkom 3asiBu-[orosopy Ta aie 3a 3rogoto CTopiH 4o MOMeHTY BunnaTtn baHkom KnieHTy Bciel cymu Bknagy i
npoLueHTiB 3a unm Bknagom.

2.3.7.2 Jorosip npo Bknag (aeno3mT) « CTpOKOBUN» BBaXXaeTbCsi PO3ipBaHuM, a 3060B‘a3aHHA CTOpiH 3a HUM
— NPUNUHEHUMU, SKLLO NpoTAaroMm 3 (Tpbox) poboumx gHiB 3 [atn novatky Bknagy Ha PaxyHOK He HagingyTb
rpoLwoBi kowTn KrieHTa.

2.3.7.3 PosipBaHHg Ta 3miHa [JoroBopy npo Bknag (genos3ut) « CTpOKoBMIY» B OAHOCTOPOHHBOMY NOPSAOKY He
AONyCKaeTbCs, KpiM BuNagkie, npsamo nepegdaveHux ummu lNpaBunamum Ta/abo YMHHMM 3aKOHO4ABCTBOM
YkpaiHu.

naBa 2.4 BigkpuTTA Ta 06CnyroByBaHHA 6aHKIBCbKMX paxyHKiB Ha BUMOry Ta po3MilleHHA
KOLUTIiB Ha LIMX paxyHKax

2.4.1 Mpotgarom 1 (ogHoro) poboyoro AHsA nicns nignucaHHa 3assu — [orosBopy BaHk BigkpvBae KrnieHTy
PaxyHok Ha Bumory (Hagani — PaxyHOK) Ta 34i/cHIoe onepauii 3a PaxyHKOM Yy MOpsiAKYy, BU3HA4YEHOMY



lMpaBunamm Ta 3 ypaxyBaHHAM YycTaHoBneHoro [lpaBunamu ana BignosigHoro PaxyHky pexumy
BUKOPUCTaHHS.

2.4.2 3a KopuCTyBaHHSA KoluTamu, po3miweHumn KnieHTom Ha PaxyHky, BaHk HapaxoBye Ta cnnauye
NPOLIEHTM B PO3Mipi, 3riaHO 3 BCTAHOBMNEHOK BaHKOM NpOLIEHTHO CTABKOK ANS BiAnoBigHOro Tuny PaxyHKy.

2.4.3 KnieHT cnnayye KomiciHy BuHaropoay baHky 3a nocnyru, otpumadi KnieHtom 3rigHo 3 [Jorosopowm, y
po3Mmipi Ta y CTpokM BignosigHo 0o Tapudis baHky.

2.4.5 bBaHK mae npaBo:

2.4.5.1 BukopucToByBaTH KOLLTU, AKi 00MiKOBYOTbCA Ha PaxyHKy KnieHTa, rapaHTytloum NpoBeaeHHs onepadin
BiANOBIOHO 4O YMOB Lboro [loroBopy HOpMaTUBHO-MPaBOBUX aKTiB HaujioHanbHOro 6aHky YKpaiHu.

2.4.5.2 Y pasi ooopmnieHHs KnieHTOM po3paxyHKOBUX OOKYMEHTIB 3 MOPYLUEHHAM YMOB Lmx [NpaBun, YAHHOro
3aKOHOAABCTBa Ta HOPMATMBHO-NMPABOBMX akTiB HauioHanbHoro ©aHKy YkpaiHW, NOBEPHYTM KOLUTU
KnieHTy/nnaTtHuky He nidHilie HacTynHoro 6aHKiBCbKOro AHS 6e3 HapaxyBaHHSA BiACOTKIB HA CyMM BigMNoOBIAHUX
HaOXOOXeHb.

2.4.5.3 3pincHioBatn cnucaHHs kowTiB 3 PaxyHky KnieHta y Bunagkax, nepegdayeHnx UYUHHUM
3akoHoaaBCcTBOM YKpaiHu Ta Mpasunamu.

2.4.5.4 Y pasi HagxoakeHb Ha PaxyHok, siki He nepenbadveHi ymoBaMu pexmnmy BUKOPUCTaHHS PaxyHky,
3apaxoByBaTW Taki HAOXOMXKEHHS HA OKpeMuI paxyHOK baHky y Bunagkax nepeabaveHux ummu Mpasunamu.

2.4.5.5 3MiHIOBaATK PO3Mip NiaTh 3a KOPUCTYBAHHSA KOLUTAMWN PO3MIiLLEHNMM Ha PaxyHKy Ta po3mip KOMICiAHOT
BuHaropoan baHky 3a nocnyru, oTpumadi KnieHtom 3rigHo 3 [JoroBopom, npo wWo 3aByacHo, 3a 15
KaneHgapHux gHiB 40 BBEAEHHS B Ail0 3MiH, iHGOOPMYyBaTW KITIEHTIB LWASIXOM PO3MILLEHHS Takol iHpopmaLii B
npumilleHHi baHky Ta Ha odilinHomy canTi BaHky www.ap-bank.com.

2.4.6 KnieHT mae npaBo:

2.4.6.1 CamoCTilnHO po3nopsimpKaTUCs KowTaMu Ha PaxyHKy 3 OTpUMaHHAM BMMOT YMHHOMO 3aKOHO4aBCTBa
Ta pPeXumy BUKOPUCTaHHA PaxyHky, Bu3HadeHoro ummu lNpaBunamu, 3a BUHSTKOM BMNAgKiB MPMMYCOBOrO
CTAHEHHS Ta [OOrOBIPHOrO CMNMCAHHSA KOWWTIB, @ TakoX OOMEXeHHs npaBa po3nopsamkeHHs PaxyHKoMm y
BMMaAKaX, BCTAHOBIEHUX 3aKOHOO4ABCTBOM YKpaiHM Ta HOpPMaTMBHUMW akTamu HauioHanbHOro 6GaHky
YkpaiHu.

2.4.6.2 lMNMopaBatn Ao baHKy po3paxyHKOBi AOKYMEHTM $K Yy naneposii opMi, TaK i3 BMKOPUCTaAHHAM
€NEeKTPOHHMX PO3PaxyHKOBUX AOKYMEHTIB 3acobamu cuctemu «KnieHT-6aHk», 3a yMOBU yknagaHHsa 3 baHkom
BianosigHoro [lorosopy nocnyru.

2.4.7. bBaHK 6epe Ha cebe 3060B'A3aHHA:

2.4.7.1 3abe3nevyBaT CBOEYacHe 3apaxyBaHHS KOWTIB Ha PaxyHoOK, BignoBigHO JO pexumy PaxyHky,
BCTaHoBneHoro Npasunamu.

2.4.7.2 3abes3nevyBaT cBOeYacHe nepepaxyBaHHA KOLWTIB 3 PaxyHKy, BiAMOBIOHO OO PEeXWMY pPaxyHKYy,
BCTaHoBneHoro Mpasunamu.

2.4.7.3 BcraHoBnoBaTh NPOLIEHTHY CTaBKy 3a KOPUCTYBaHHA KOLITaMun Ha PaxyHKy, Ta onpuriloAHIoBaT AaHi
npo BCTaHoBneHy baHkom npoueHTHy cTaBky Ha OdiudinHomy cawTti baHky www.ap-bank.com Ta y
npuUMiLLeHHsxX baHky.

2.4.8 KnieHT Gepe Ha cebe 3060B'si3aHHA:

2.4.8.1 3piicHioBaTM nepeka3 KowTiB Ha PaxyHok / 3 PaxyHKy 3 OOTPUMaHHAM pPEXMMY BUKOPUCTaHHS,
BCTaHoBneHoro Npasunamu.

2.4.8.2 BukoHyBaTu BMMOrY LWOJ0 opraHi3adii 6e3roTiBKOBUX po3paxyHkiB, iX (OpM, CTaHOApPTIB JOKYMEHTIB i
AOKYMEHTOODiIry.

2.4.8.3 He nisHiwe HacTynHoro podo4oro oHs nosigomnaTv baHk npo BCi BUSBMEHI HETOYHOCTIi abo NOMUIKK
y BUnvckax 3 PaxyHky Ta iHLWIMX JOKyMeHTax abo Npo HeEBU3HAHHS (He NiATBEPKEHHS) NiACYMKOBOrO canbao
3a paxyHKOM.

2.4.8.4 OsHanomnioBatucs i3 gitoummn Tapudamu Ta ctaBkamu Ha OdpigitHomy canti BaHky www.ap-
bank.com Ta y npumiweHHax baHky.

2.4.8.5 [Ina 3pincHeHHsA po3nopsmkeHHs PaxyHkom/PaxyHkamu KnieHT nogae go baHky OOKyMeHTW, SKi
nigTBEPOKYIOTb NMOBHOBaXeHHS oCib Ha po3nopsmkeHHs PaxyHkom/PaxyHkamu Ta Nepenik ynoBHOBaXKeHMX
ocib.

2.4.9 Topsapok 3apaxyBaHHA Ta NepeKka3 KOLWTIB 3a paxyHKOM Ha Bumory «OBepHauT» (pexum
BUKOPUCTaHHA PaxyHky):

2.4.9.1 Ha PaxyHoK 3apaxoBylOTbCA BnacHi kot KnieHTa 3 noTouyHoro paxyHky Knienta, Bigkputoro y AT
«AFPOTMPOCHTEPIC BAHK».

3 PaxyHKy KkowTW nepepaxylTbCAa Ha BNacHUMM MNOTOMHUA paxyHok KnieHTa, Bigkputui B AT
«AFPOTMPOCHTEPIC BAHK».

MpoBegeHHsa iHWKX He nepenbayeHux lMpaBunamu onepawi 3i CNMCaHHA Ta 3apaxyBaHHSA 3a PaxyHkom
3ab60pOHEHO.

2.4.9.2 TnaTiXkHi OOKYMEHTU Ha CNUCaHHA Ta 3apaxyBaHHA KoOWTiB Ha PaxyHok, npuinmatoTecsd BaHkom B
nepiog 4acy 3 11:00 go 16:30 3a KMIBCbKMM Yacom.

2.4.9.3 TnaTiXHi AOKYMEHTK, oTpumaHi Bif KnieHTa npoTAromMm BU3HAYEHOro BULLIE Yacy, BUKOHYIOTBCS B eHb
OAEepXXaHHA OOKYMEHTa, a AOKYMEHTU, WO OTpUMaHi no 3akiHYeHHi BM3HaAYeHoro Bulle 4Yacy — baHkom
BigXMNAOTbLCS.

2.4.9.4 KnieHT B NopsiiKy AOroBipHOro cnucaHHsa aopydvae baHky woneHHo, B cTpok Ao 11:00 3a KMiBCbKMM
Yacom nepepaxoByBaTU rPOLLOBI KOLLTU B CyMi 3anuLUKy 3 PaxyHKy, Ha NOTOYHUI paxyHOK KnieHTa BigkpuTun
B AT «AFPOINPOCIIEPIC BAHK» Ta BusHayeHuin y 3asgi-[lorosopi.
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lMepepaxyBaHHA KOLITIB, 3rifHO UbOro NyHkTy [paBun 34incHI0ETbCA BbaHkoM aBTOMaTuMYHO i He noTpebye
OTpPUMaHHSA Byab-aKnxX 0o4aTKOBMX po3nopsaxeHb 3 60Ky KnieHTta.

2.4.10 MopsAAaok 3apaxyBaHHA Ta nepeka3s KOWTIB 3a paXyHKOM Ha BMMOry «BinbHi KowTu» (pexum
BMKOPUCTaHHSA PaxyHKy)

2.4.10.1 KnieHT po3millye Ha PaxyHKy KOLUITU Yy CyMi HE MEHLUIW, HXXK CyMa BCTAHOBIIEHOIO HE3HWKYBANbHOMO
3anuwky Ha PaxyHky.

2.4.10.2 Ha PaxyHOK 3apaxoByHTbCs KOLITW, NepepaxoBaHi 3 BnacHoro paxyHky KnieHta, sigkputoro y AT
«ArPOINPOCIEPIC BAHK» abo B iHLWIOMY 6aHKy.

KowTn 3 PaxyHKy nepepaxyloTbca Ha BnacHui paxyHok Knienta y AT «AFPOIMPOCIEPIC BAHK» abo B
iHWOoMY GaHKy.

lMpoBeneHHs1 iHWKX He nepenbaveHux [MpaBunamu onepaui 3i CNMcaHHA Ta 3apaxyBaHHSA 3a PaxyHkoMm
3abopoHEHO.

2.4.10.3 3apaxyBaHHs KowwTiB Ha PaxyHOK Ta nepekas kowTiB 3 PaxyHky 3aiicHioeTbes 4o 16:00 3a KMIBCbKMM
Yacom.

2.4.10.4 TnaTixHi gokymeHTn KnieHTa Ha nepekas kowTiB 3 PaxyHKy Ta 3apaxyBaHHA KOLITIB Ha PaxyHOK,
npunmatoTecst baHkom B nepiog yacy o 16:00 3a kuiBCbkuM YacoM. [naTikHi 4OKYMEHTW, oTpuMaHi Bif
KnieHta 0o 4acy, BM3HaYeHoOro AaHuM NyHKTOM [lpaBun, BMKOHYIOTBCA B AE€Hb OAEpXaHHA OOKYMeHTa, a
OOKYMEHTW, WO OTPUMAaHI NO 3aKiHYeHHi Yacy, BU3Ha4YeHOoro AaHuM nyHKToM [lpaBurn, BUKOHYOTLCA BaHKoM
NPOTArOM HacTyMHOro pobo4oro (onepawiiHoro) AHs.

2.4.10.5 baHK 34iACHIOE 3apaxyBaHHSA KOLWTIB Ha PaxyHOK, cnucaHHs KowTiB 3 PaxyHKy 3 ypaxyBaHHAM
BCTaHoBneHoi baHkom ana gaHoro Buay PaxyHKy CyMW HE3HWXKYBanbHOMO 3asimuKy, MiHiManbHOI cymu
PO3MiLLEHHSA Ta NOMOBHEHHS KOLUTIB, MaKCUMarbHOI CyMWN PO3MILLLEHHS KOLITIB Ha PaxyHkKy.

2.4.10.6 Y pasi HagxomkeHb Ha PaxyHoK, siki He nepepnbadeHi peXxnmom BUKOPUCTaHHS PaxyHKy 3rigHo
MpaBun, Taki HAAXOMKEHHST 3apax0OBYTLCA Ha OKpeMun paxyHok baHky. KowTun 3 okpemoro paxyHky baHky
noBepTalTbCA Ha paxyHOK nnaTtHuka, abo 3apaxoByoTbca Ha PaxyHok KnieHTa y HacTynHoMy nopsigky:

- KOWWITW, SKi HaZiWnmM 3 paxyHKiB TpeTix ocid nosepTtatoTbcsa BaHKkOM Ha paxyHku umx OCiD, 3 SAKMX BOHMU
HagIALWnK, He Mi3Hile HacTynHoro poboyoro (onepawifHoro) gHs;

- KOWTW, $Ki Haginwnm 3 paxyHky KnieHTa nicna BcTaHoBneHoro 4vacy (nyHktn 2.4.10.3 - 2.4.10.4),
3apaxoBylOTbCA Ha PaxyHOK HacTynHoro pobo4oro (onepawifiHoro) AHs;

- KOWTW, siKi Haginwnu 3 paxyHky KnieHta B obcsrax, siki npuaseayTb 40 NepeBULLIEHHS BCTAHOBIEHOT baHkom
MaKcMMarbHOT CyMM PO3MIlLEHHSA KOLWTIB Ha PaxyHKy, abo B 00cCs3i, MEHWOMY HiK MiHiManbHa cyma
PO3MilLlEHHST / MONOBHEHHSA PaxyHKy, MOBEPTaTLCA Ha PaxyHOK NnaTHUKa He MidHille HacTynHoro poboyoro
(onepauiiHoro) gHs.

2.4.11 TMopsaok HapaxyBaHHA Ta CNJaTv NPOLEHTIB 3a paxyHKOM Ha Bumory «OBepHanT»

2.4.11.1 lMNpoueHTn HapaxoByTbCA BaHKOM LLOAEHHO Ha 3anuLWOK KOLUTIB, SIKi 3HAXOAMIUCA Ha paxyHKy Ha
KiHeub onepauinHoro AHA baHky. [pn po3paxyHKy NpoLeHTIB NpUMMaeTbCcs akTUYHa KaneHgapHa KinbKicTb
AHIB y poui, NpU4oMYy AeHb 3apaxyBaHHS KOLWTIB Ha PaxyHOK i AeHb NOBEepHEHHs (cnnaTu) kowTie 3 PaxyHky
NPMMMaKTbLCS MPU PO3PaxyHKy MNPOLEHTIB 9K OOANH AEHb.

2.4.11.2 HapaxoBaHi npoueHTV cnnadytoTbcs baHKkoM He nisHile HacTynHOro GaHKIBCbKOro AHSA nicns iX
HapaxyBaHHSI Ha NOTOYHUI PaxyHOK KrieHTa BiOKpUTUIA B BaHky.

2.4.12 TMopsaok HapaxyBaHHA Ta CnnaTy NPOLEHTIB 3a paxXyHKOM Ha BUMory «BinbHi kowtn»

2.4.12.1 lMpoueHTU HapaxoBYyOTbCA BaHKOM LLOMICALS Ha 3anyLLOK KOLUTIB, SKi 3HaxoamMnuca Ha PaxyHKy Ha
KiHeLb KOXHOro KaneHgapHOro [AHA MNPOTAroM po3paxyHKoBOro Micaus. [lpu pospaxyHKy MpoOLeHTIB
NPUAMaETbLCA PakTUYHa KaneHdapHa KinbKicTb HIB Y MicsUi Ta dhakTu4Ha KaneHzapHa KinbKicTb OHIB Y poui,
npUYoMy AeHb 3apaxyBaHHS KOLUTIB Ha paxyHOK i AeHb MOBEPHEHHS (CNnaTu) KOLWWTIB 3 paxyHKY NpunMaloTbes
npu po3paxyHKy MPOLEHTIB K OAWH OeHb.

2.4.12.2HapaxoBaHi NpoLeHTV cnnavyloTbcs baHkom LOMICALSA B OCTaHHin pobouni AeHb Micaud, ane He
nigHiwe nepworo poboyoro AHA Micnsa OHS iX HapaxyBaHHA Ha NOTOYMHWUIA paxyHok KnieHTa Bigkputunm B AT
«ArPOMNPOCIEPIC BAHK» Ta Bu3HayeHun KnieHtom y 3assi-[orosopi.

2.4.12.3 HapaxyBaHHS NpoLEHTIB Ha KOLUTU, AKi 3HaxogaTbcs Ha PaxyHKy KnieHTa, He 3[iMCHIOETBCS AKLO Ha
PaxyHok KriieHTa HaknageHo apewT - 3 AHA HaknageHHs Takoro apeLuTy.

2.4.13 BignoBiganbHiCTb CTOPiH

2.4.13.1 BignosiganbHiCTb 3a AOCTOBIPHICTb iHOpMaLi, 3a3Ha4YeHoOl B pO3paxyHKOBOMY [AOKYMEHTI, CyTi
onepadiii, 3a KOl 34INCHIOETLCA Nepekas, Hece KnieHT, akui y pasi 1l HeBiANoBIAHOCTI Mae BiALWKoayBaTU
BaHky 3aBOaHy BHACMiAOK LbOro LLKOAY.

2.4.13.2 baHK He Hece BignoBiganbHOCTI 3a He3apaxyBaHHS KOLUTIB Ha PaxyHOK B AeHb iX HAOXOMKEHHS Ta 3a
NMOBEPHEHHS] HAOXOMKEHb Ha pPaxyHOK MNMaTHWKA, SKWO HaOXOMKEHHA Ha PaxyHOK He BignoBigawTb
BCTaHoOBreHoMy [paBunamm pexumy BUKOPUCTaHHA PaxyHky.

2.4.14 Nopsanok 3MiH Ta po3ipBaHHA OOroBopy

2.4.14.1 CTtopoHa, sika BBaXkae 3a HeobxigHe 3miHUTK Yn posipBaTu [orosip, Hagcunae Nnpono3uuii Apyrin
CTOpOHiI 3a [loroBopoM.

2.4.14.2 CTopoHa, Lo ofepxana nponosuuito posipeaHHa [JoroBopy, MOBUHHA BIAMNOBICTU Ha HeT He ni3Hile
20 gHiB nicns OTPUMaHHA NpPono3uLii. AKLO CTOPOHM He JOCArNU 3roam Woao posipBaHHsS [JoroBopy, a Takox
y pas3i HeOTpMMaHHs BiAnoBifi y BCTAHOBMEHUA CTPOK 3 ypaxyBaHHSIM 4acy MoLTOBOro obiry, 3auikaBneHa
CTOpOHa Mae€ npaBo nepefaTu cnip Ha po3rnsaj rocnoAapCbKoro cyay.



2.4.14.3 [oroBip He Moxe ByTu posipBaHuin 3a iHiuiaTMBO KnieHTa npu HasiBHOCTI ¥ HbOTO HEBUKOHAHWUX
30608B’a3aHb nepe baHkom.

2.4.15 CTpok gii loroBopy, 3aKpUTTA PaxyHKy

2.4.15.1 [orosip gie NpoTAroMm HEBM3HAYEHOro CTPOKY Ta HabyBa€e YMHHOCTI 3 AHS nignucaHHa KnieHTom Ta
BaHkom 3asasu-Jorosopy. [ia [JoroBopy npunvHAETLCA 3a 3ro4ok CTopiH abo y Bunagkax, nependadeHmx
YMHHUM 3aKOHOOABCTBOM YKpaiHu Ta Npasunamu.

2.4.15.2 3akpuTTa paxyHKy 30IACHIOETbCS Ha NiACTaBi NMMCbMOBOI 3asiBU KnieHTa, y TOMy umucni HagaHoi
3acobamu cuctemm «KnieHT-6aHk».

2.4.15.3 PaxyHok KnieHTa 3akpuMBaeTbCa Ha iHWWX MigcTaBax, nepeabavyeHnX YMHHUM 3aKOHOAABCTBOM
YkpaiHu, HOpMaTMBHO — NPaBOBMMM akTamu HauioHanbHoro 6aHky Ykpainu ta ummun MNpasunamu.

2.4.15.4 KnieHT mMae npaBO MOPYLUMTM MUTaAHHA MPO 3aKpUTTA pPaxyHKy i posipBaHHa [oroBopy y pasi
BiJCYTHOCTi KOLUTIB Ha KOPECMOHAEHTCbKOMY paxyHKy baHky.

2.4.15.5 baHk mae npaBo BMMaraTtu posipaHHsi [loroBopy Ta 3akputTst PaxyHky:

- SKWO CyMa rpoLoBMX KOWTiB, WO 36epiratotbCsi Ha PaxyHky KnieHTa, 3anuwmnaca MeHLIoW Big
MiHiManbHOro po3mipy, BcTaHoBfeHoro baHkom, AKWoO Taka cyma He Oyae BigHOBIEHa MpoTAroMm Micaus Big
AHSA nonepemxeHHst baHkom npo ue;

-y pasi BigCyTHOCTi onepadin 3a PaxyHKOM NpOTAromM poky, AKLO iHLe He BcTaHoBneHo CTopoHamu;
-y Bunagkax, nepegbaveHmx 3akoHO4ABCTBOM, LLO PEryroe BiAHOCUHU Yy cdhepi 3anobiraHHs Ta npotuaii
neranisauii (BigMMBaHHIO) [OXOAIB, OAEPXaHMX 3MOYMHHUM LUMASIXOM, (piHAHCYBaHHIO TepopuaMy Ta
piHaHCYBaHHIO PO3MOBCHAXEHHS 30P0i MAacoBOro 3HULLEHHS;

- B iHLUMX BMNagkax, BCTaHOBMeHuX [paBmnammn abo 3aKoHOM.

2.4.15.6 3anuiok rpoLoBuX KoWTIB Ha PaxyHky 3a BkasiBkolo KnieHTa nepepaxoByeETbCA Ha iHLINIA paxyHOK
KnieHTa B CTpOKM i B NOpsAaKyY, BCTaHOBIEHi baHkoM.

2.4.15.7 BbaHk Mmoxe BigmoBUTUCS Big [JoroBopy Ta 3akput PaxyHokK:

- y pasi BigCyTHOCTI onepauin 3a paxyHkoM KnieHTa npoTsarom TpbOX POKIB NigpsA Ta BiACYTHOCTI 3anuLlKy
rPOLUOBUX KOLUTIB Ha LIbOMY PaxyHKy;

- y pasi HasiBHOCTI nigcras, nepenbadeHnx 3akoHom YkpaiHu "lMpo 3anobiraHHa Ta npoTuaito neranisauii
(BiMMBaHHIO) OOXOAiB, OAEPXaHMX 3MOYUHHMM LUAAXOM, (DiHAHCYBAHHIO Tepopuamy Ta iHaHCyBaHHIO
PO3NOBCIOMKEHHSI 36pOi MAaCOBOro 3HULLIEHHS". 3anuLLOK rPOLLOBMX KOLUTIB HA PaxXyHKY Kii€HTa NoBepTaeTbCH
KnieHTy.

2.4.15.8 . Tpo cakT 3akpuTTa paxyHky baHk nosigomnse KnieHta. Take noBigoOMNeHHA MOXe 34iMcHIoBaTUCH,
B TOMY 4uUCni, ane He BUKIIOYHO, 3acobaMu TenekoMyHikauilHOro 3B’A3Ky, 3a [OMOMOrol 3acobis
iHbopMmauiiHKX, iIHpopMaLinHO-TenekomMyHikaLinHnx cuctem (email, SMS, cuctemu «KnieHT-BaHk» TOLLO).
2.4.15.9 baHk He 3aiicHIoE 3aKpUTTA PaxyHKy 3a 3asiBOKO KMi€HTa, AKLWO FPOLLOBI KOLWITK, LLO PO3MiLLEHi Ha
PaxyHky, 3amopoxeHi abo chiHaHCOBI onepaLiii 3a PaxyHKOM 3ynuHeHi BionoBigHO 4O 3aKOHOA4ABCTBA 3 MUTaHb
(piHAHCOBOrO MOHITOPUHIY, @ TAKOX B iHLUMX BUNaAKax, sSKLWO 3aKpuTTs PaxyHKy cynepeyuntb BUMOram YMHHOrO
3aKOHOJABCTBa Ta HOPMaTUBHO-NPABOBMKX aKTiB.

naBa 2.5 BigKpuTTA NOTOYHUX paxyHKiB Ta 3A4iNCHEHHSA NnaTexiB Ha KOPUCTb Pi3UYHUX OCiId

2.5.1 Ha ymoBax uux lNMpaBun Ta Ha nigcTaBi 4OKYMEHTIB, nepegbavyeHnx HopMaTUBHO- NPaBOBUMU akTamu
HBY Ta BHyTpiwHiMK npaBunamu BaHky, BaHk BigkpvBae ¢isnyHMM ocobam, wo oTpumytoTb Big KnieHTa
BMMNaTW, 403BOMNEHI YNHHMM 3aKOHO4ABCTBOM YKpailHW KapTKOBi paxyHK/ Ta BUNYycKae NnaTikHI KapTKu.

2.5.1. baHk Hagae KnieHToBi nocnyru i3 3apaxyBaHHA BUNnaT, JO3BOMNEHUX YUHHUM 3aKOHO4ABCTBOM YKpaiHu
(Hagani TakoX - KOLWTW), Ha paxyHku di3n4HUX ocib Ha ymoBax, BU3HavyeHunx [lorosopom Ta ummu Mpasunamu
Ta Ha nigcTasi HagaHoi KnieHTom BigomocTi.

2.5.3 3a HagaHHs nocnyr, BM3HayeHmx y nyHktax 2.5.1 1a 2.5.2 MNpasun KnieHT cnnayye baHky KomiciviHy
BMHaropopay BiAnoBiaHo 3 Aitounmu Tapndamu BaHky y nopagky BusHadeHomy Npasunamu.

2.5.4 YmoBM 0GCRyroByBaHHS MOTOYHMX PAaxXyHKIB Ta MMaTiXHUX KapTOK Pi3M4HMX OCIO BM3HA4alTbCH B
okpeMmx [doroBopax 6aHKIBCbKOrO paxyHKy, onepauii 3a sSkuM MOXYTb 34iNCHIOBATUCH 3 BMKOPUCTaHHAM
€neKTPOHHMX NnaTikHMX 3acobis (gani - Oorosip KP), ski yknagaiotbca BaHkom 3 KoxHOW ¢hizndHoo ocoboto.
2.5.5 Baptictb nocnyr ans ¢isnyHux ocibé 3 o6crnyroByBaHHsi NMOTOYHOIO paxyHKy Ta 34iNCHEHHS onepauin 3
nnaTtbkHAMKM KapTKaMuM BCTaHOBMIOETbLCA 3rigHO 3 Tapudamy Ta cTaBkamyn BaHky Ha o6cnyroByBaHHS
aepxaTteniB NNaTikHUX KAapTOK AN 6aHKIBCbKOro npoaykTy «KapTka Ans po3paxyHKiB».

2.5.6 KnieHT 3060B’A3y€eTbLCA:

2.5.6.1 BukopncToBYIOUM MEHIO «3apnnaTHUn NpoekT» cuctemm «KnieHT-6aHk» cdopmyBaTu 3anut o baHky
Npo BIOKPUTTS KapTKOBOrO PaxyHKy LOOO KOXHOI @idnyHoi ocobu Ta Hagatu B naneposii Ta/abo B
€nNeKTPOHHINn dopMi, B TOMy umcri 3acobamm cuctemu «KnieHT-6aHk», Komii AOKYMEHTIB pi3MdHMX OCIO:
ONWUTYBanbHUKIB (3a HagaHoiw bBaHkom dopmolo), OOKYMEHTIB, WO nocBigvyloTb 0coby, AoBiAKM npo
NMPUCBOEHHST peecTpaLiiHoro Homepa obnikoBOI KapTKu NnaTHMKa nogaTkiB (y pasi HassBHOCTI) Ta 3a3HaunTu
TUNW MAATPKHUX KapTOK SKi HEOOXiAHO eMiTyBaTW WoJo KOXHOI pisndHOI ocobu (Tunu nnaTiKHWX KapToK
MOXYTb OyTK BM3HayeHi KnieHTom B oKpeMoMmy nnCTi, HagaHoMy BaHky).

2.5.6.2 Onsa yknagaHHa BaHkom 3 cisudHoto ocoboto OoroBopy KP 3abe3neunTu oprarisauito NpoBedeHHs
3ycTpivi NpeacTaBHMKa baHky 3 disnyHMMKN ocobamm, SKUM BiOKPUBAOTLCS KapTKOBI paxyHKU.



2.5.6.3 lNig yac npoBefeHHA 3ycTpidi 3 NpeacTaBHUKOM baHky, gisnyHi ocobu 060B’A3KkOBO NOBWUHHI HagaTu
npeacTaBHUKy baHky:

- opuriHan JOKyMeHTa, Lo noceigyye ocoby (nacnopTy, abo 4OKYMEHTA, L0 MOro 3aMiHIoE);

- opuriHan OOKyMeHTa, BMAAHOro YNOBHOBaXXEHUM OpraHoM Lo 3acsiguye peectpauito ¢isnyHoi ocobu B
HepxaBHoMy peecTpi §i3nyHMX OCib - NnaTHWKIB NogaTKiB (3a HasiBHOCTI);

- 3anoBHeHoro OnuTyBanbHMKa (3a HagaHow baHkom chopmoto);

- a TaKkoX IHWWMX O00aTKOBUX OOKYMEHTIB, 3anuTaHmx baHkom 3 mMeTow igeHTudikauil, Bepudikauii Ta
3[iNICHEHHST HaneXHOoi nepeBipkn isndHOi ocobu, y BigNOBIAHOCTI 4O BMMOI YMHHOIO 3aKOHOAABCTBA Ta
HOpMaTMBHO-NpaBoBux akTis HBY.

2.5.6.4 3abe3neunTM MOXIMBICTb KOMilOBaHHS npeacTaBHMKOM baHKy Ha nanepoBoMy HOCii CTOpPIHOK
OOKYMEHTIB, WO MocBigvye ocoby Ta OOBiOOK YNOBHOBAaXXEHOro opraHy Mpo peecTpauito ¢isnyHUX ocCid B
HepxaBHoMy peecTpi di3nyHMX OCib - NnaTHWMKIB NogaTKiB.

Bumorn nyHkTiB 2.5.6.2 — 2.5.6.3 [lpaBun He BUKNIOYAKOTb MOXIUBOCTI 3BepHEHHs i3nyHoi ocobu
BesnocepeaHbO A0 BaHKy 3 METOIO BiAKPUTTSA KapTKOBOIoO paxyHKy Ta OTPUMaHHA NaTiKHOT KapTKn B paMKax
HoroBopy.

2.5.6.5Y pasi npunnHeHHs BMNaT Ha KOPUCTb (Pi3NYHOT 0CcoOM (i3NUHMX OCIB), SKMM Bynn BiOKPUTI MOTOYHI
paxyHku B pamkax [JoroBopy BHOCUTW AaHi NPO NPUNMHEHHS BUMMAT B MEHIO «3apnnaTtHui NpoeKkT» cuctemMm
«KnieHT-6aHk» Ta nepegaeaTty Ui AaHi 0o baHky.

2.5.6.6 [Insa 3apaxyBaHHS KOLWTIB Ha KAPTKOBI paxyHKM 4Qi3NYHNX OCiO:

- HapgaTn 0o baHky BigOMICTb B €NeKTPOHHIN (hopMi BUKOPUCTOBYOUM MEHIO «3apnnaTHuUiA NPoOeKT» CUCTEMMU
«KnieHT-BaHk»;

- 3apaxyBaTu CyMy KOLUTIB 3rigHO BifOMOCTI Ha paxyHok baHky, BuaHavyeHun y 3asBi-[lorosopi (aani — paxyHok
BaHky).

CtopoHu pgomoBunucCh, WO baHKk Ha nigctaBi BiAOMOCTI, HagaHOi KnieHTOM B cuctemi «KnieHT-6aHK»
CaMOCTIViHO y NopsAKY AOroBIPHOIO CNNCAHHS NepepaxoBye KOLUTK, y 3ararbHil Cymi BUnnar 3rigHo BigoMOCTi,
3 PaxyHky KnieHTa Ha paxyHok BaHky Ans noganbLioro 3apaxyBaHHS Ha paxyHKu gisnyHmnx ocib.

KnieHT popyyae baHky 3gificHiOBaTU nepepaxyBaHHs KOLWTIB 3rigHO HagaHoi 3acobamm cuctemu «KnieHT-
BaHK» BigOMOCTI B €NeKTPOHHIV (hopMi Ha paxyHOK baHKy Ans nogansbLoro 3apaxyBaHHSA Ha paxyHKu gisnyHmX
ocib.

2.5.6.7 CTOpOHM OOMOBWNCH, L0 HaOaHHS BiOOMOCTEW, 3anuTiB, iHWI gaHi, aki HagatoTbes KrieHTom
3acobamn cuctemmn «KnieHT-6aHk» B Mexax [oroBopy, He BMKIMOYalTb MOXIMBOCTI HafaHHsSI KMiEHTOM
BiANOBIOHUX OOKyMeHTIB/iHbopMaUii y nanepoBi hopmi: nepeniky gisanyHnx ocid, Skum HeobXiaHO BiOKPUTH
KapTKOBi paxyHKW, Ta MOBIOMIIEHHSI MPO MPUMNWHEHHS] BUNMAT Ha KOpWUCTb isndHOI (Mx) ocobu (i0) 3a
y3romxkeHot 3 baHkom ¢opmoto, BiAOMOCTI i3 3a3HayYeHHs M BCiX HeOOXiOHWX pPekBi3vTIB, nepeabdadveHunx
HOpMaTuBHO-NpaBoBMM akToM HBY 3 nuTaHb 3aincHeHHs 6e3roTiBKOBMX PO3paxyHKiB y HaLOHaNbHI BantoTi.
BigomicTb Ha nanepoBoMYy HOCIii NoBMHHA ByTK 4OAATKOBO HadaHa B €NeKTPOHHIN hopMi 3a MOrog>KEHUM 3
BaHkom copmaTom. KnieHT Hece BignoBiganbHICTb 3a 3MICT BIiJOMOCTI B €NeKTPOHHIN dopmi Ta il
i0eHTUYHICTb NanepoBin.

2.5.7 BaHK 3060B’sI3y€TbCA:

2.5.7.1 B pamkax peanisauii Jorosopy nposectu ¢isnyHumMm ocobam npeseHTauito npogykty «Kaptka gns
pPO3paxyHKiB».

2.5.7.2 Hapatn KnieHTy coopmMu JOKyMeHTiB BaHKy, siki 0hopMolTbLCA Ha NanepoBOMY HOCIT ANS BiOKpPUTTS
KapTKOBUX paxyHKiB (pisnyHMX OCiO Ta BMNYCKYy NMATDKHUX KapTOK, ENEeKTPOHHY dhopMy BigOMOCTI — Ans
3[iNCHEeHHa BMnnar.

2.5.7.3 BigkpuTn ansa KoxHoi isnyHoi ocobwu, BignoeigHO A0 3anuTiB, HagaHux KnieHTom 3acobamu
cuctemmn «KnieHT-6aHk» Ta/abo nepeniky disnyHUx ocid (HagaHoMy Ha NanepoBOMY HOCIT) KAPTKOBI paxyHKu

y HauioHanbHii BantoTi YKpaiHM Ta BUrOTOBMTU MNAaTiKHI KapTku 3a ymoBM igeHTudikauii, Bepudikadii Ta
30JIMCHEHHS HWNX 3axofiB HanexHOoI nepesipky Yy BiAnoBiAHOCTI OO BMMOI YMHHOIO 3akOHO4AaBCTBA Ta
HOpMaTUBHO-NPaBoBKX akTiB HauioHanbHoro 6aHky YkpaiHu Ta yknageHHs [orosopy KP 3 KoXHOM
isnyHo 0cobot0.

2.5.7.4 Bngatu disnyHum ocobam, SkMM BiOKPUTI KAPTKOBI paxyHKW, BUFOTOBIEHI NNaThKHI KapTku.

2.5.7.5 HapgaTtn KnieHTy nepenik gi3an4Hux ocid, SKMM BiOKpUTTI KApPTKOBI paxyHku B pamkax [dorosopy Ta
BUMYLLIEHI NNaTdKHI KAPTKW i3 3a3HAYEHHAM HOMePIB BIOKPUTUX paxyHKiB. Taka iHpopMaLia 4OCTynHa KNiEHTY
B cucTeMi «KnieHT-6aHK», TakoxX, Ha NMCbMOBWIA 3anuT KnieHTa, baHk Hagae iHopMaLito B iHLLWIA NPUAHATHIN
ana CtopiH hopmi.

2.5.7.6 IHdopmyBaTn KnieHTa Npo 3aKpuTTA KAPTKOBMX paxyHKiB didnyHMx ocid 3acobamm cuctemm «KnieHT-
DaHK» LWNAXoM BiJoOpaXkeHHs1 B CUCTEMI BiAMOBIAHOIO CTaTyCy KapTKOBOrO paxyHKYy.

2.5.7.7 TpwuimaTu BigomocTi Big KnieHTa, HagaHi 3 OTpMMaHHAM BUMOT, BU3Ha4YeHuX [paBunamu NnpoTarom
yacy, Lo Bu3Ha4vyeHu baHkom gk onepauifHui.

2.5.7.8 3piricHi0BaTM HaCcTyMHy NepeBipKy AaHnx y HagaHux KrnieHTom BiJOMOCTSX:

- BaHk 3Bipsie NigCcymMKOBY Cymy Y BiJOMOCTi 3 CYMOHO KOLUTIB, NnepeabaveHmx 3a Lieto BiGOMICTIO Ans KOXHOI
BKa3aHOI Y Hin ¢isan4HOi ocobu;

- bBaHk 3Bipsie nigcymkoBy cymy y BigOMOCTi 3 CyMOI0 nepepaxoBaHux KnieHToM KOLWTIB Ha paxyHoK BaHky;

- baHk 3Bipsie BiAMOBIQHICTE HOMEpa KapTKOBOrO paxyHKy i peecTpauiiHOro Homepy obniKoBOiI KapTKu
nnatHuka nogaTkiB gisan4Hoi ocodbm (abo cepito Ta Homep nacnopTa) y Bi4OMOCTI.

2.5.7.9 BapaxoByBaTW Ha KapTKOBi paxyHKkM «i3N4HMX OCIO rpoLLOBi KOLWTW He Mi3Hille HacCTYNHOro
poboyoro oHs 3a gHeM HaaxokeHHs Big KnieHTa BignoBigHOT Cymu KOLITIB Ha paxyHok baHky, y Tomy yncni



CyMW KOMICIHOT BUHAropoau Ta HajaHHS BiAOMOCTI. Y BUNagKy, AKWO nepepaxyBaHHSA KOLWTIB, Y TOMY Yuchi
CyMM KOMICIMHOT BUHaropoau, Ta nepegadva sigomocTten KnieHTom ©ynu 3giicHeHi y pi3Hi AHi, TO rpoLuoBi
KOLTK ByayTb 3apaxoBaHi Ha KapTKOBI paxyHkuM ¢isnyHMX ocib He nisHiwe HacTynHoro poboyoro gHA 3a
JHEM OCTaHHbOI 3 KX Nnoain.

2.5.7.10 Y pasi BusABMNeHHs MOMWMOK Npu nepesipui iHdopmauii y BigomocTax abo HeaoCTaTHOCTI
nepepaxoBaHUX KOLUTIB Ha paxyHOK baHKy / HegocTaTHOCTI KOWTiB Ha PaxyHky KnieHTa Aons BUKOHaHHSA
BbaHkoM nnaTexiB 3rigHO BiAOMOCTI, Y TOMY YMCIli KOMICIMHOT BUHaropogu baHky, Bigxunutn BigOMICTb Y
cuctemi «KnieHT-6aHk» / MOBEpHYTU BiAOMICTb Ha ManepoBOMY HOCIi i3 3a3HA4YEHHAM NPUYMH BigxnneHHs/
NOBEPHEHHS Ta Nepenikom NOMUMOK.

2.5.7.11 OsHaromuTu KnieHta 3 Tapudhamu baHky Ha nocnyru, siki HagarTbes 3rigHO 3 [JoroBopom.

2.5.7.12 HagaBatn 3a Bumorot KnieHTa Konii BigoOMOCTi nNpo 3apaxyBaHHA KnieHTOM KOLITIB Ha KapTKOBI
paxyHKu isnyHmx ocib.

2.5.7.13 IndpopmyBaTu KnieHta npo 3miHy Tapudis baHky Ha po3paxyHKOBO-kacoBe 06CnyroByBaHHs1, y TOMyY
yucni po3mipy nnaTtm 3a KOPUCTYBaHHS KOLWITaMu Ha paxyHKy KnieHTa, Wnaxom po3MillleHHS B NPUMILLEHHI
BaHky Ta Ha odiuiiHomy cawnTi BaHky www.ap-bank.com BigNoOBiAHOI NMCLMOBOI iHOPMAaLLii HE MEHLLE HiX
3a 15 kaneHgapHUX OHIB 40 AaTu BBEOEHHS B Ait0 LUX 3MiH..

2.5.7.14 MosepTatn Ha PaxyHok KnieHTa, Ha nigctasi MOro nNoBigOMIEHHS, KOLITU 3 KApTKOBOrO pPaxyHKY
i3n4HOi 0cobu, ski 6ynM NOMUIKOBO 3apaxoBaHi KrieHTOM Ha KapTKOBUIA paxyHOK L€l isnyHoi ocobu, 3a
YMOBM HasiIBHOCTI BigMOBIAHOT CYMM KOLUTIB Ha KAPTKOBOMY paxyHKY.

2.5.7.15 TpoBecTn koHcynbTauii KnieHta/npeactaBHuka (iB) KrieHTa/ynoBHOBaXeHOI (Mx) ocobu (i6) knieHTa
LLoao BUKOHaHHA yMoB [Joroopy/paBun Ta nopsiaky B3aemMogii 3 baHkom Wwoao BiaKpUTTS paxyHKiB isnyHux
ocobam Ta 3apaxyBaHHsi BUMaT Ha iX KOPUCTb.

2.5.8 KnieHT mae npaBo:

2.5.8.1 HapasaTtu 3aaBuM / 3anMTun Ha BIOKPUTTS KapTKOBMX PaxyHKIiB isndHMM ocobam Ta BUNYCK NNaTikHMX
KapTOK Y NOpsiAKy Ta 3a YMOB LOTPUMAaHHSA BUMOT BU3Ha4YeHux Npasmunamu.

2.5.8.2 [laBatn posnopsaxeHHs baHky Nnpo 3apaxyBaHHS KOLUTIB HA KapTKOBi paxyHKN (pisnyHMX ocib wWnsxom
NoAaHHS BigOMOCTI.

2.5.8.3 OTpumyBaTi BMNUCKW/AOBIOKM, KOMii BiAOMOCTEN WOAO0 3apaxyBaHHA KrieHTOM KOWTiB Ha KOPUCTb
di3n4HUX ocib.

2.5.8.4 Bigknukatu 3apaxyBaHHS KOLWITIB Ha paxyHkM ¢isnyHux ocié Ha nigctaei BigOMOCTi OO no4aTky
nposegeHHs baHkoM onepadin No 3apaxyBaHHIO KOLUTIB.

2.5.8.5 Hagaeatn oo baHky noBigoMmeHHs1 Npo NOMUIIKOBE 3apaxyBaHHS KOLUTIB Ha paxyHKKU ianvHux ociob.
2.5.9 baHk mae€ npaBo:

2.5.9.1 He npurimatn OO0 BWKOHAHHA AOKYMEHTW, BMU3HayeHi [MpaBunamu y BuMnagKy HenpaBWibHOro iX
opopmrieHHa KnieHTom.

2.5.9.2 Mpunmatn Big KnieHTa Ao BuKOHaHHA 3anutu/ BigomicTe y cuctemi «KnieHT-BaHk» nignucani
€reKTPOHHMM MiANUCoM KnieHTa/ npeacTaBHuKa (iB) kKnieHTa/ynoBHOBaXeHOI (Mx) ocobu (i6) knieHTa, a Takox
HanexHUM YnHOM OPOpMIIEeHi Ta 3acBigyeHi mignMcamu krieHTa / Noro ynoBHOBaXeHUX ocid Ta BigbuUTKOM
neyatku (y pasi il BUKOPUCTaHHSA) Naneposi hOpMU AOKYMEHTIB, BU3HaYeHi MNMpaBrnamu.

CTOpOHM Ainwnm 3rogun BigHOCHO TOrO, LLO BiJOMICTb, Ska HagaeTbes KnieHTom 3acobamu cuctemun «KrnieHT-
OaHk» B Mexax [oroBopy mae OyTu nignucaHa enekTtpoHHum nignucom KnieHTa/mpeacTtaBHuka (iB)
KnieHTa/ynoBHOBaXeHOi (Ux) ocobu (i6), Akuin NpupiBHIOIOTLCSA A0 iX BMACHOPYYHUX MiANUCIB i BCi BiZOMOCTI Ta
3anuTu, HagaHi B cucteMi «KnieHT-6aHKy», BBaXKatoTbCs NignncaHMmMm uummn ocobamm BNacHOpPY4HO.

2.5.9.3 BigmMoBUTH y BIOKPUTTi KAPTKOBOIO paxyHKy (pisan4HOT 0cobu y BUNagKy He HagaHHA B BaHk HeoOXigHMX
OOKYMEHTIB Ta y pas3i HeHagaHHa Ha 3anut banky iHdopmauii Ta/abo [OKyMeHTiB, HeobXigHuMx Ans
ineHTudikaLii, Bepudikalii Ta BXUTTA 3axo4iB HanexHoi nepeipku dianyHoi ocobu y BignoBigHOCTI 4O BUMOT
YMHHOrO 3aKOHOAaBCTBa Ta HOPMAaTMBHO-NPaBoBUX akTiB HBY.

2.5.9.4 BHocutn 3miHn B Tapudu baHky, y ToMy yucni Woao po3mipy nnaTtu 3a nepepaxyBaHHS KOLITIB Ha
paxyHkn i3nyHmx ocib, npo wo iHdopmye KnieHTa y nopsgky, Bu3HadeHomy nyHkTom 2.5.7.13 MNpasun.
2.5.9.5 BigmoBMTM B 3apaxyBaHHi KOLWTIB Ha KapTKOBi paxyHkM i3anyHMX OCIO Yy BMNagKy BUSBIEHHSA
po30iKHOCTEN MK OaHMMMW, BM3HAYeHMMU B NyHKTi 2.5.7.8 lNpaBun, oo ycyHeHHA KnieHTOM BUSIBNEHMX
po3bikHocTen, y pasi HecnnaTn KnieHTom KomiciliHoi BMHaropogu 3rigHo Tapudie BaHKy, a Takox B iHLUMX
BUNaZKax, BU3HaYeHNX 3akoHo4aBCTBOM YKpaiHu Ta [Npasunamu.

2.5.9.6 BigmoBnATK y BIOKPUTTI KapTKOBOrO paxyHKY Ta BMIOTOBMEHHI NNaTikHOI kapTku didnyHin ocobi, a
TaKOX Yy 3apaxyBaHHi KOLITIB Ha MOTOYHIi paxyHkM isn4HMX ocCib, y pasi He cnnatu KnieHTOM KOMICIiHOI
BuHaropoam baHky 3rigHo Tapudis baHky.

2.5.10 BianoBiganbHicTbL CTOPiH

2.5.10.1 3a HeBWKOHaHHA abo HeHanexHe BUKOHAHHA 3000B'si3aHb 3a [JoroBopom CTOPOHM HeECyTb
Bi4NOBigANbHICTb BiAMOBIAHO 40 YMHHOIO 3aKOHOA4ABCTBA YKpaiHM.

2.5.10.2 baHK Hece BigMOBIgamnbHICTb 32 HecBOevacHe abo NMOMMUIKOBE 3apaxyBaHHSI KOLUTIB Ha MOTOYHI
paxyHKu isanvHmx ocib 3 BUHM BaHky.

2.5.10.3 BbaHk Hece BignoBiganbHIiCTb 3a 36epiraHHs KowWTiB nepepaxoBaHmx KnieHTom Ha PaxyHok.

2.5.10.4 BaHk He BignoBigace 3a 3aTpMMKy B 3apaxyBaHHi KOLUTIB Ha MOTOYHI paxyHKM (i3nyHMX OCiB, AKLLO
3aTpMMKa Bigbynacs He 3 BUHU BaHky.

2.5.10.5 BaHk He Hece BiONOBIAANBHOCTI, AKLIO MOMWUIKOBE 3apaxyBaHHSA/CNMCaHHSA FPOLUOBMX KOLUTIB Ha
paxyHok / 3 paxyHky BaHky Biabynocb 3 BuHU KnieHTa.
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2.5.10.6 baHk He Hece BignNoBiAaNbHICTL 3a NOMUIIKOBE 3apaxyBaHHS KOLUTIB HA KapTKOBi paxyHKU ¢Pi3nyYHNX
ocib 3 BuHM KnieHTa.

2.5.10.7.BbaHk He Hece BignoBigansHOCTI y pasi:

- HEMOXIMBOCTI BiAKPUTTH KapTKOBOrO paxyHKy disnyHii ocobi, y Bunagkax HeHagaHHsAM Ha 3anut baHky
iHpopmauii Ta/abo OOoKyMeHTIB, HeobXiaHMX Ansa igeHTudiKauii, BepudikaLil Ta BXUTTA 3axodiB HanexHoi
nepesipkn isan4HOi 0cobu abo y pasi HEMOXIIMBOCTI BiAKPUTTHA paxyHKy Yy BiANOBIAHOCTI 4O BUMOT YMHHOIO
3aKoHO4aBCTBa Ta HOpMaTMBHO-MpaBoBuKX akTiB HBY;

- AKWwo hisnyHa ocoba He 3'aBunack Ao baHky abo npusHayeHe Micle 3ycTpidi 4ns yknageHHs [oroesopy
KP Ta oTpyMaHHA nnaTiXkKHOT KapTKu.

2.5.10.8 KnieHT Hece BignoBiganbHiCTb 3a MOBHOTY Ta [OOCTOBIPHICTb iHpopMauii, HagaHoi BaHky vy
BiAOMOCTI, a TakoX iHtbopmauil, LWo HagaeTbeca 3rigHo 3 nyHkTammn 2.5.6.1 Ta 2.5.6.5 NMpaswun.

2.5.10.9 baHk He Hece BignoBiganbHOCTI 3@ po36iKHOCTI ¥y HagaHux KnieHTOM BiAOMOCTi B €MNeKTPOHHIN
dopMi Ta BIAOMOCTi HA NanepoBOMY HOCii.

2.5.11 CTtpok gii Ta npunuHeHHsA JJoroBopy

2.5.11.1 [doroBip BCTynae B Aito 3 MOMeHTY nignucaHHa Knientom Ta baHkom 3assu-[orosopy i gie npotsarom
OLIHOrO POKY.

2.5.11.2 [lia JoroBopy aBTOMaTU4YHO MOAOBXYETLCA Ha KOXHMI HACTYNHWUWA piK, AKWO xoaHa i3 CTOpiH He
nonepeauTb NMCbMOBO MPO NpUNMHEHHS [OoroBopy 3a oAMH Micsub A0 AaTu 3akiHYeHHs aii [Jorosopy.
2.5.11.3 [oroBip Moxe 6yTn JOCTPOKOBO NPUMNMHEHUI 3a iHiLiaTMBOK ofHiel i3 CTOpiH 3@ YMOBM MMCbMOBOTO
noBigOMITEHHS Npo Le iHwoi CTOpPOHK 3a 0AMH Micsilb OO AaTu posipBaHHs [JoroBopy.

2.5.11.4 CTOpOHM NOro4XKyeThCs, WO HE3aNEXHO BiJ HAacTaHHS Nogin, nepeabadeHnx y nyHktax 2.5.11.2 Ta
2.5.11.3 lMpaBwun, Jorosip Moxe 6yT1 NPUNMHEHWIN 32 YMOBW NMOBHOIO BMKOHAHHS 3000B’A3aHb CTopoHamMu 3a
HUM.

naBa 2.6 NpuimaHHA NnaTexiB Big TpeTix ocié AnA 3apaxyBaHHA Ha paxyHOK Kni€HTa

2.6.1 KnieHT gopy4ae, a baHk 3000B’A3yeTbCA HA ymMoBax Ta B MOPSAKY, BM3HaveHuMM y 3assi-[orosopi 1a
uumu MNpaBunamu, npunmaty Big isnyHmMx ocib (Hagani - MNnaTHKKIB) rPOLUOBI KOLITKU FOTIBKOK Y FPUBHI Ta
nepepaxoByBaTu ix Ha kopucTb KrieHTa sk onnaTy 3a ToBapw, NOCNyrv i BUKOHaHi poboTu, KBapTnnarty Ta
KOMYHarbHi Nocnyru, enekTpoeHeprito, ras, BoA4y TOLLO.

2.6.2 baHk oTpuMye nNnaTy 3a HagaHi NoCNyru 3 NPUMMaHHA NnaTexis y po3Mipi Ta y NOpsAaKy, ski BU3Ha4YaeTbCA
CtopoHamu y 3asBi — [lorosopi.

2.6.3 Nopsagok npunMaHHA NnaTexiB Ta nepekasy kowTiB KnieHTty

2.6.3.1 BaHk 3gincHIoe NpunMaHHA Ta NnepepaxyBaHHA nnaTexiB Ha kopucTb KnieHTa, y baHky Ta/abo y
BiJOKpemneHux nigposginax baHky, BusHaveHux y 3asasi — [loroBopi, NpoTAromM onepawinHoro Yacy banky.
2.6.3.2 [oTiBKOBI KOLWITY, NPUNHATI BaHkoM Ha KopucTb KnieHTa B nicnsgonepawinHmii 4yac, MoXyTb 6yTu
nepepaxoBaHi Ha BiAnNoBiAHI paxyHkM KnieHTa HacTynHoro ornepauifiHoro gHs.

2.6.3.3 lMpunmanHa roTiBku Big lNnaTHWUKIB 30iMCHIOETLCS Yepe3 Kacu baHky 3a npubyTKOBUMWM KacoBMMM
OOKYMEHTaMun — 3asiBO0 Ha nepekas roTiBKW, paxyHKaMu Ha crnaTy nnaTexis (3a HasiBHOCTI), 0(hOpMITEHUX
HaneXHUM YMHOM 3rigHo 3 BUMOramu HauioHaneHoro 6aHky YkpaiHu 4o opopMIIeHHst KACOBUX OOKYMEHTIB.
2.6.3.4 baHk He nNpuiiMae NpUOYTKOBUIA KACOBUIA AOKYMEHT, B IKOMY X04a 6 OOWH 3 pEKBIi3WTIB HE 3aMOBHEHO
Ta/abo 3anOBHEHO 3 MOPYLUEHHAM BMMOP YMHHOIO 3aKOHOOABCTBA, BKIHOYAKYM HOPMAaTUMBHO-MPAaBOBI aKTU
HauioHaneHoro 6aHky YKkpaiHW, Ta MOTMBOBAHO, 3 MOCWIAHHAM Ha nigcTtaBu, nepegdadeHi YMHHUM
3aKOHOAABCTBOM YKpaiHu, noBepTae Takmin AOKyMeHT [NnaTHuKy nig Yac iHiuitoBaHHS HUM nepekasy.

2.6.3.5 Ticna 3aBepLUeHHs NpuiMaHHA roTiBku Ans il nepekasdy KnieHTy baHk Bugae MnaTtHuKy KBuTaHLilo
(Bpyrmn NpuMipHMK NpMBYTKOBOrO KacoBOro AOKYMEHTA), WO € NiATBEPMKEHHAM NMPO 34INCHEHHSA nnaTexy.
HanexHuMm 4nmHOM odhopMIieHa KBUTAHLIA Mae MICTUTU HanMeHyBaHHA BaHky, gaTy 34iicHeHHst onepadii,
nignuc npauiBHuka baHKy, AKMIN NPUINHSB rOTIBKY, Ta BigOUTOK MOro neyatku (Lutamny).

2.6.3.6 baHk 3gincHIOE NepepaxyBaHHA KOLWITIB y TepMiHW BMU3Ha4veHi n. 2.6.3.2. [paBun 3a peksisutamu
KnieHta, Bu3HavyeHumu y 3aasi-[orosopi.

2.6.3.7 baHk nepepaxoBye HanexHi KnieHTy KOLTN OKPEMO 3a KOXHUM iHilinoBaHUM [NnaTHMKOM nepekasom
Ta Hagae KnieHTy Ha 1hioro Bumory iHgpopmaLito Npo nepekas koxHoro MNnatHuka.

2.6.3.8 B pasi nomnnkoBoro nepepaxyBaHHA baHkoM KowwTiB Ha KopucTb KnieHTa:

2.6.3.8 a) npu ymOBi, AKLWO NOTOYHUIN paxyHOK KnieHTa Bigkputuii y BaHKy, TO ocTaHHin gopyyae BaHky
3[icCHIOBATM JOrOBIpHE CNUCaHHA NOMUITKOBO NepepaxoBaHuX KOLUTIB 3 Moro PaxyHky (iB), BiAKpUTUX y baHky.
2.6.3.8 6) Npu yMOBI, AKWO MNOTOYHMI paxyHoOK KrieHTa Bigkputum y iHwWoMy GaHky, To KrieHT 3ainicHioe
NMOBEPHEHHSI MOMWIKOBO 3apax0OBaHMWX KOLTIB HAa paxyHok baHky.

2.6.4 Nopsipok HapaHH#A iHopmauii KnieHTy npo npunHATI nnatexi

2.6.4.1 baHk Hapae KnieHTy iHdopmauilo Npo NpUrAHATI NnaTtexi 3a okpemum 3anutoM KnieHTta y Burnsgi
peeCTpy NnaTexis/BUNUCKN.

2.6.4.2 IHpopmauia npo NpuHATI NnaTexi HagaeTbea KrnieHTy Ha nanepoBuMX HOCISAX B AeHb BiABigyBaHHSA
KnieHTom/ynoBHoBaxeHoto/goBipeHoto ocoboto KnieHTa baHky.

2.6.5 BaHk npuimae Ha cebe 3060B’sA3aHHA:

2.6.5.1 lNMpuirmaTu roTiBkoBi rpowosi kowTK Big MNnaTHWKIB, WO HaaxoaAaTb Ha KOpuUcTb KnieHTa, y nopsagky,
BCTaHoBneHoMy [MpaBunamu, YMHHUM 3aKOHO4ABCTBOM YKpaiHW, Yy TOMY 4McChi HOPMaTUBHO - NPaBOBUMM



aktamu HauioHanbHoro 6aHky YkpaiHu, 3 ypaxyBaHHAM 0OMeXeHb, BCTAHOBNEHNX 3aKOHOAABCTBOM YKpaiHu
LLIOJ0 CYMU FOTIBKOBUX PO3PaxyHKIB.

2.6.5.2 36epiraTu OOKYMEHTW 3a BCiMa NPUAUHATMMWU NnaTexXamu Ha KOpucTb KnieHTa npoTsiroM CTPOKY,
BCTAHOBMEHOI0 YMHHUM 3aKOHOAABCTBOM YKpaiHu.

2.6.5.3 Y Bunagky BTpaTu NnaTHUKOM KBUTaHLIi Npo onnaTty Hagatu NoMy Ha BUMOTY Oy6rikaTv AOKYMEHTIB,
Lo NiATBEPAXYIOTb (PaKT BMKOHAHHS HUM nnaTexiB Ha kopucTb KnieHTta, 3rigHo gitoumx Tapudis baHky.
2.6.5.4 HagaBatn KnieHTy Ta lnatHukam KOHCynbTalil 3 MWTaHb 3aCTOCYBaHHS YMHHOIO OGaHKIBCbKOMO
3aKoHO4aBCTBa YKpaiHM Ta NOPSAKY 34iIMCHEHHS pO3paxyHKiB.

2.6.6 KnieHT npunmae Ha cebe 3060B’A3aHHA:

2.6.6.1 Tlpwu 3MiHi pekBi3nTiB, ANA 3apaxyBaHHSA MPUAHATUX NfaTeXiB, HE Ni3Hile HAaCcTynHOoro pobo4oro gHs
nicns ix akTMYHOI 3MiHM NOBIGOMUTU NPO Le Y NCbMOBI hopmi BaHk. MNepepaxyBaHHs BaHKOM NPUAHATUX
nnaTexis 3a HOBMMW BaHKIBCbKMMU peKBi3UTaMn 34INCHIOETLCA Nicnsa yknaganHa CtopoHamu [oroBopy npo
BHECEeHHs 3MmiH go [orosopy.

2.6.6.2 3pgincHioBaTN NOBEPHEHHSA Ha paxyHOK baHKy NOMMMNKOBO 3apax0oBaHMX KOLUTIB;

2.6.6.3 lMpotarom 3 (TpbOx) poboymnx AHIB 3 AHS OTPMMaHHS iHpopMmaLii Npo NPUIAHATI NNaTexi NMCbMOBO
nosigomnaTn baHk npo po36ibKHOCTI, BUSBMNEHI B po3paxyHkax 3 HUM Ta lNnaTtHukamu.

2.6.7. Ctpok gii loroBopy, NnopsfoK BHECEHHSA 3MiH Ta po3ipBaHHA

2.6.7.1 [oroBip HabyBae 4MHHOCTI 3 MOMeEHTY nignucaHHa KrnieHTom Ta baHkom 3asBu-[oroeopy i adie
NpOTAromM poky. Akwo xoaHa i3 CtopiH 3a 30 (TpnauaTh) kKaneHgapHUX OHIB 40 AaTy 3aKiHYEHHS CTPOKY Aii
Lboro [loroBopy He iHiuitoBanu posipBaHHs Lboro [JoroBopy, TO CTPOK Ail Lboro [JoroBopy NpoAOBXYETLCS Ha
KOXXE€H HacCTYMHUM pik Ha TUX caM1X YMOBaX.

2.6.7.2 3MiHM Ta OOMOBHEHHS OO YMOB MPUUMAaHHSA MaTexiB Ta iHWWUX NOMOXeHb BM3HA4YeHux y 3asBi-
Horoeopi, BHOCATbCSA 3a 3rogoto CTOpPIH LWISAXOM yKrageHHs! [loroBopy Npo BHECEHHS 3MiH Y MMCbMOBI hopMi.
2.6.7.3[is JoroBopy Moxe 6yTu npunvHeHa ©6e3 4oAATKOBOrO MMCbMOBOMO MOBIAOMIEHHSA Ta YKMagaHHSA
aoaatkoBux yrog Ao [loroBopy y HacTYNMHUX BUNagKax:

- 3a [loroBopom LLIOAO NpUMMaHHS NnaTexis BiACYTHI nnaTexi npotsarom 1 poky 3 gatn HabpaHHsA Jorosopom
040 NPUAMaHHS NnaTexisB YMHHOCTI;

- 3a [loroBopoM LWoa0 NpuMaHHs nraTexiB BiACYTHI nnaTexi npoTtsarom 1 poky 3 AaTn OCTaHHbOI onepadii 3
NPUMMaHHS NNaTexy.

2.6.7.4 [oroeip Moxe OyTn posipBaHuii 6e3 yknagaHHs OOroBOpY Npo po3ipBaHHA 3a iHiuiaTMBo BaHky un
KnieHTa, 3a ymoBu, wo CTopoHa NUCbMOBO MOBIAOMMUTB iHLWY CTOPOHY MPO PO3ipBaHHsSl 4OrOBOPY HE MEHLUE
Hix 3a 30 kaneHaapHMX AHiB Ao 6axkaHoi AaTh po3ipBaHHS.

2.6.7.5 [oroBip Moxe 6yTn posipBaHo nicnsi NPoBeAEeHHS1 MOBHOMO po3paxyHKy Mixx CTopoHamu.

2.6.7.6 baHk mae npaBo posipBatu [oroBip B iHWWX BuNagkax, Bu3HaveHux [lpasBunamm Ta YUHHUM
3aKOHOABCTBOM.

2.7 HagaHHA po3paxyHKoBUX nocnyr B cuctemi «KnieHT-BaHk»

2.7.1 BaHk y nopsigky, nepenbadeHomy y 3asBi-[orosopi Ta ummu lNMpasunamu Hagae KnieHty goctyn go
cuctemn «KnieHT-6aHk» Ta 34INCHIOE po3paxyHkoBe obcnyroByBaHHA KnieHTa 3acobamu cuctemu «KnieHT-
OaHK».

2.7.2 3a obcnyroByBaHHSA B cucteMi «KnieHT-baHk» KnieHT cnnadvye komicito baHky BignosigHo ao Tapudis
BaHky Ha po3paxyHKOBO-kacoBe 06CnyroByBaHHs.

2.7.3 baHk mae npaBo:

2.7.3.1 3anpoBamXyBaTu HOBI NPOrpamHO-TEXHIYHI Ta TEXHOMOriYHI 3acobu, po3pobrieHi abo npuabaHi HUM 3
METO BOOCKOHaneHHs cuctemun «KnieHT-6aHk».

2.7.3.2 lMoBepTat 6€3 06POOKN ENEKTPOHHI pO3pPaxyHKOBI JOKYMEHTU, 3MICT SKMX He BiAnoBigae YMHHOMY
3aKOHOAABCTBY Ta HOPMAaTMBHO-MPABOBUM akTam HauioHanbHoro 6aHky YkpaiHu.

2.7.3.3 MpunuHatn obcnyroByBaHHs KnieHTa BignoBigHO 0O BMMOMM YNOBHOBaXXEHUX OpraHiB y Bunagkax,
nepegbavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

2.7.3.4 BigmoBnatu KnieHTy y BUKOHaHHI NNaTiKHUX iHCTPYMEHTIB Yy pasi nopyweHHsa KrieHTom BuMOr,
BCTAHOBIEHMX YNHHMM 3aKOHOLABCTBOM abo uumu Mpasunamum.

2.7.3.5 BigmoBuTU KriieHTY Yy BUKOHaHHI €reKTPOHHOro po3paxyHKOBOro JOKYMEHTY SKLLO onepais MiCTUTb
O3Haku Takoi, Lo nignsarae piHaHCOBOMY MOHITOPUHTY.

2.7.3.6 Y pasi HenoraweHHa KnieHTom 3aboproBaHOCTi Mo onnati nocnyr 3 obCrnyroByBaHHs B CUCTEMI
«KnieHT-0aHK» NPOTAroM MicsiLsi, HACTYMHOrO 3a 3BiTHUM, NPU3YNUHUTK obcnyroByBaHHA KnieHTa B cucTemi
«KnieHT-0aHK».

BaHk 3pjiicHioe BigHOBNEHHs obcnyroByBaHHs KnieHTa B cuctemi «KnieHT-6aHk» Ha nigcTaBi BignoBigHoOro
NMCbMOBOTO 3BEPHEHHS KnieHTa Ta 3a ymoBu cnnatu KnieHtom 3aboproBaHocTi 3a nocnyrun baHky.

2.7.3.7 3pincHioBaT TUM4YacoBe GrokyBaHHsA obnikoBoro 3anucy KnieHta/Kopuctysaya (i) KnieHta B cuctemi
«KnieHT-6aHk» Ta 6nokyBaHHa PaxyHky / PaxyHkiB Ha nigctasi ycHoro 3BepHeHHst Knienta go baHky, ytomy
ymncrni 3acobamu TenedOHHOro 3B’A3KY, Y 3B’A3KY 3 BUHMKHEHHAM HELUTaTHUX CUTyauin B cuctemi «KnieHT-
OaHk», BTpatK kntodiB LM, naponie Towo A0 MOMEHTY 3'sicyBaHHA OOCTaBWH iHUMAEHTY, 3 nodanbluvMM
HagJaHHAM He Mi3Hiwe HacTyrnHoro pobo4voro AHs MMCbMOBOMO MIATBEP)KEHHA TaKOro 3BEPHEHHS.



PosbnokysaHHs onepauin KnieHta y cuctemi «KnieHT-BaHK» 34IMCHIOETbCA Ha NiacTasi BiANOBIAHOrO
NMCbLMOBOro 3BepHeHHA KnieHTa go baHky.

2.7.4 bBaHk 6epe Ha cebe 3060B‘A3aHHA:

2.7.4.1 Hapatn KopuctyBauyam KnieHta [lepBuHHI cepTudikaTtn, 3acobu KpMnTo 3axmcty cuctemmn «KnieHT-
OaHK», OOKyMEeHTaUilo, pernamMeHTylody npaBuia Ta TEXHOMOril0 BUKOPUCTAHHA cucteMu «KrieHT-6aHky,
HagaTu KnieHTy KOHCYnbTaLito 3 BUKOPUCTaHHS, 06CnyroByBaHHs Ta CynpOBOMKEHHA cuctemm «KnieHT-6aHk»
npotsirom 5 pobounx gHiB 3 aHs nignucaHHs KnieHtom Ta bankom 3asBu-LoroBopy abo 3asBku Ha BHECEHHS
3MiH B cucTtemi «KnieHT-0aHK».

2.7.4.2 BukoHyBaTu po3paxyHKOBi onepadii o paxyHKy KnieHTa y BCTaHOBMEHI YNHHUM 3aKOHO4AaBCTBOM Ta
HOpMaTMBHO-NPaBoBUMKM akTamm HauioHanbHoro baHky YkpaiHu CTpOKM 3a yMOBM BUKOHaHHA KnieHTOM
nonoxeHo umnx MNpaswun.

2.7.4.3 lMpunmaTun Ta BUKOHYBATU €NEKTPOHHI po3paxyHKOBI JoKyMeHTH KnieHTa, LWwo Haginwnm 3a 4ornomMororo
cuctemu «KnieHT-6aHk», Lo BigNOBigal0Th BMMOraM [ito4oro 3akoHO4aBCTBa Ta HOPMATMBHO-NPaBOBMM aKTam
HBY.

2.7.4.4 Hapatn moxnueicTb KnieHTy woaeHHO oTpumyBaTu iHOpMaLilo NpO NPUAHATI | HENPUNHATI
€NEeKTPOHHI po3paxyHKOBI AOKYMEHTUW, nepefaHi 3a gonomorot cuctemmn «KnieHT-6aHk», iHpopmauito npo
3apaxyBaHHA Ta CMMCAHHS rPOLLOBUX KOLUTIB 3 MOro paxyHkiB B baHky.

2.7.4.5 Bectn npotokonu obmiHy iHdopmauieto, 30epiraTy Ta apxiByBaTu €enEKTPOHHI [OOKYMEHTU Yy
BiANOBIOHOCTI 3 MPUUHATOK B BaHKy TexHOMorielw i BUMOramMm UYMHHOrO 3aKOHOAAaBCTBA Ta HOPMAaTUMBHO-
npasoBux akTis HBY.

2.7.5 KnieHT mae npaBo:

2.7.5.1 KopuctyBatucsa cuctemoro «KnieHT-baHk» ansa 30iMCHEHHSA po3paxyHKOBUX onepauin no noToYHUX
paxyHkax, Bu3HadeHux y 3asBi-[JoroBopi / 3asBui Ha BHeceHHs 3MiH B cuctemi «KnieHT-6aHk» Ta iHWMX
onepauin 3rigHo 3 MNMpasnnamu.

2.7.5.2 [Jatn baHky BkasiBKy Npo HEOOXIOHICTb NiANUCAHHSA ENEKTPOHHUX MAaTPKHUX Ta iHWWX JOKYMEHTIB Bif
imeHi KnieHTa opgHielo abo kinbkoma ynOBHOBaXeHMMM ocobamu, nignucu akux HaeepgeHi y  [lepeniky
YNOBHOBaXXeHUX OCib (kapTui i3 3paskamu nignucis).

2.7.5.3 WoaeHHo oTpumyBaTH iHpopMaLito PO NPUNHATI | HEMPUNHATI ENEKTPOHHI PO3PaxyHKOBI AOKYMEHTM,
nepegaHi 3a gonomoroto cuctemn «KnieHT-6aHk», iHpopMauilo Npo 3apaxyBaHHS Ta CMMCaHHS rPOLUOBMX
KowTiB 3 noro PaxyHkiB B baHky.

2.7.5.4 lepepaBatn oo baHky po3paxyHKOBi JOKYMEHTM B HalioOHasbHii Ta/abo iHO3eMHiIl BantoTi, 3asiBU Ha
KyniBmo, Npogax Ta KOHBepTaLilo iHO3eMHOI BanioTW, BiAOMOCTI, 3annTu (3BEPHEHHS) Ta iHLi OOKYMEHTH,
nepeabadveHi NpaBnnamun, sk 3a gonomoroto cuctemm «KnieHT-6aHk» Tak i Ha nanepoBKX HOCISAX.

2.7.5.5 B npoueci poboTn 3 cuctemoro «KnieHT-6aHK» BUKOPUCTOBYBaATU JOOATKOBI 3acobu 3axMCTy (TOKEHMW,
TOLO).

2.7.5.6 TMigkno4nTUCh A0 NOCNyrn oTpUMaHHA «SMS — NOBIAOMIEHHSA NPO onepadii 3@ paxyHKOMY.

2.7.5.7 NpwusynuHntn obcnyrosyBaHHs B cuctemi «KnieHT-6aHk» Ha cTpok Ao 30 kaneHgapHUX gHiB, HagasLWn
0o baHky BignoBigHMIA MMCbMOBUIA 3annT.

2.7.5.8 lHiuitoBaTV NpunMHeHHs 06cnyroByBaHHS y cucteMi «KnieHT-6aHk» Wnsaxom HagaHHA 0o baHky 3asaBku
Ha NPUNUHEHHs1 06cnyroByBaHHsA B cuctemi «KnieHT-6aHk» 3a opMOI0 BCTAHOBMEHOK baHkoM.

2.7.6 KnieHT 6epe Ha cebe 3060B‘A3aHHs:

2.7.6.1 O6nagHatn poboye micue cuctemmn «KnieHT-6aHk» BnacHow npadtotodoto NMEOM (cymicHoro 3 IBM
PC), 3 poctynom go mepexi Internet.

2.7.6.2 3abeaneunTn HaginHe 36epiraHHst dannie cucteMn «KnieHT-6aHk» Ta TexHiYHoro obnagHaHHs EIN i
3acobiB 3axucTy.

2.7.6.3 BukniounTy 4OCTYN OO TEXHIYHUX i NporpamMHumx 3acobiB cuctemun «KrieHT-6aHK» CTOPOHHIX OciO.
2.7.6.4 [otpumyBatucb PekomeHgauin knieHTam wono 3abesneyeHHs iHdopMauinHOi Ge3neku npwu
KopucTyBaHHi cuctemoto «KnieHT-6aHk», HaBegeHux y [logaTky 2 [Npasun ta Ha OdiuinHomy canti BaHky.
2.7.6.5 WoaeHHo aHanizyBaTu BCi NOBIAOMIEHHS MPO NPUMAHATI | HeNPUNHATI BaHKOM po3paxyHKOBI JOKYMEHTH
Ta iHWy iHdopmauilo i HeramHo nosigomnATM baHk Npo BuMagkm NOMUIIKOBOrO 3apaxyBaHHsA Ta/abo
nepepaxyBaHHs rPOLLOBMX KOLUTIB.

2.7.6.6 lNepepaBatu B baHk enekTpoHHI po3paxyHKOBi JOKYMEHTM 3 MOTOYHOK KaneH4apHo OaToto.

2.7.6.7 Y3rogxyBatu 3 baHkom Aii WOAO YCYHEHHSA eKCTpeMarbHUX Ta HenepeadayeHmx cUTyalin B CUCTEMI
«KnieHT-6aHK».

2.7.6.8 3picHioBaTK onnaTy nocnyr 3a [loroBopom 3rigHo 3 Aitouumu Tapudpamm baHky Ha po3paxyHKOBO-
KacoBe 0OCMyroByBaHHs.

2.7.6.9 Y pasi NpUAHATTS PiLLEHHSI NPO NPUMMHEHHSA 0OCNYroByBaHHA y cucteMi « KnieHT-6aHk»:

— Hapatn bBanky 3asBKky Ha npunvHeHHs obcnyroByBaHHA B cuctemi «KnieHT-6aHk» 3a dopmoto
BCTaHOBEHOK BbaHKOM He misHilwe Hix 3a 2 (aBa) poboumnx AHi 4O KiHLSA MOTOYHOro Micsus;

— cnnaTtutk 3aboproBaHicTb No onnaTi ob6cnyroByBaHHsA 3a cucteMoto «KnieHT-6aHk» y MOBHOMY pO3Mipi.
2.7.7 YMoBM BCTaHOBJEHHA Ta ekcnnyaTtauii cuctemu «KnieHT-BaHk»

2.7.7.1 CynpoBomkeHHs cuctemm «KnieHT — 6aHK» 30iMCHIOTL YNOBHOBaXEHi NpaLiBHUKM BaHky.

2.7.7.2 PeecTtpauisa Ta nigkntodeHHst KnieHta B cucteMi «KnieHT — 6aHk» KnieHT 3agicHIOETbCS Ha nigcTaBsi
3assu-orosopy.

2.7.7.3 BaHk npoTsarom 5 pobounx gHiB 3 AHa nignucaHHa Knientom Ta BaHkom 3assu-[orosopy / 3asBku Ha
BHeCeHHs1 3MiH B cucTtemi «KnieHT-6aHk» Hapae KopuctyBadam KnieHTa y cnoci®, BusHayeHun y 3asBi-



Horosopi / 3assui, MNepBuHHI cepTudpikatn, 3acobu kpunTo 3axmucty cuctemu «KnieHt-6aHky, iHpopmadito anga
poctyny ao cuctemu «KnieHt-6aHk», 3acobu ElN Ta gokymeHTauito, Wo pernaMmeHTye npasuna Ta TeXHOMOTi0
BUKOpUCTaHHA cuctemu «KnieHT-6aHk». [MigkniodeHHa KnieHta/KopuctyBadie go cuctemu «KnieHT-6aHk»
BiAOyBaeTbCs AMCTaHUiNHO, BignoBiaHO Ao [lam’atku 3 nigkniodeHHs o cuctemmn «KnieHT-6aHk», ska
Hapaetbea KnieHTy nicna nignucanHa 3assu-LJorosopy. BaHk Hagae KnieHTy koHcynbTauito no poboTi 3
cnctemoto «KnieHT-6aHk».

2.7.7.4Y pasi sikwo Kopuctysavem He Gyae 3aiAcHEHO NepLnii BXig y cuctemy «KnieHT-0aHky» Ta reHepyBaHHS
HoBoro (po6o4yoro) Kntouwa EIN npotarom tepminy gii MNepBuHHOro ceptudikaty abo y pasi HEMOXNMBOCTI
BMKOPUCTaHHS HagaHoro bBaHkom [MepBuHHOro cepTtudikaty (BTpaTa, NCyBaHHSA TOLLO) MOBTOPHE HaOaHHS
MepBUHHOrO cepTudikaTy 30iNCHIOETLCS 3a YMOBM HagaHHsA KnieHTom go baHky 3asBku Ha NnoBTOpHE HaaHHS
MepBUHHMX cepTudikatiB 4o cuctemm «KnieHT-6aHk» 3a popmoto BcTaHoBMNEHO BaHkoMm.

2.7.7.5 KnieHT He Mae npaBa BHOCUTU XOAHUX 3MiH He nepeabayeHnx HagaHow baHkoMm AokymeHTalieo 4o
cuctemn «KnieHt-6aHk» 6e3 nmucbmoBoro Aos3sony baHky. 3apaxeHHs nporpamHumun “Bipycamun” abo
NMOPYLLEHHS LiNiCHOCTI MporpamMHoOro 4m anapatHoro 3abesneyeHHst BHaAcnigok Heabanoro craeneHHa abo
HEeKOMMNeTeHTHOCTI Kopuctysauis, BBaXaeTbCs nopyLleHHam ymoB [lorosopy Ta lMpasun.

2.7.7.6 CTOpOHM JOMOBUNKUCH, WO nepenaHi Knienty 3rigHo Jorosopy Ta uux MNpaeun 3acobu Ta ApyKOBaHi
MaTepiany BBaXalTbCs TakMMK, WO MICTATb KOHiAeHUinHy Ta/abo TaemHy iHdopmaLlio, Ta cyBope
30epexeHHs1 X CekpeTHOCTI Mae ByTn 3abe3neveHe B NOBHIN Mipi. B 3B’A3Ky 3 uuM, Bci Kopuctysaui KnieHTa,
AKi MalTb 4O HUX JOCTYN, NOBUHHI NOBOAUTUCH 3 TaKol iHOpMAaLiEto 3 HANEXHOI yBarol Ta He JonyckaTu
il po3ronoLueHHs abo KonitoBaHHA y byab-sikoMy BUrmsa,.

2.7.7.7 baHk mae npaBo 34ilcHIOBaTH NepeBipkn poboumx Micub/npumilieHb KnieHTa Ha npeameT BUKOHaHHS
HUM BMMOT 3axuUCTy iHcpopMalii Ta 36epiraHHsA 3acobiB 3axXUCTY i NPUNNHATK obcnyroByBaHHs KnieHTa B pasi
HEBUKOHAHHSA HUM BUMOT De3neku.

2.7.7.8 3miHa/gonoBHeHHs/BuganerHHa Kopuctysadis cuctemun “KnieHT-6aHK” Ta/abo 3miHa piBHA goCTynisB
KopuctyBauis go cuctemm «KnieHt-6aHk» Ta/abo 3miHu nepeniky paxyHkis KnieHTa / 3amoBneHHs [oAaTkoBux
nocnyr, Bu3HaveHunx y 3assi-[lorosopi, Bigbysaerbcs nicna nogaHHa KnieHtom go baHky 3asBku Ha BHECEHHS
3MmiH B cuctemi «KnieHT-bank». Mpu ubomy KnieHT cnnadye banky komicito 3rigHo 3 gitoummmn Tapudamm banky
Ha po3paxyHKOBO-KacoBe 06CnyroByBaHHS.

2.7.7.9 Axwo KopucrtyBauem krnieHTa NpoTAroM OAHOrO KaneH4apHOro poky He Oyno 34ilcHeHo Bxoay A0
cuctemn «KnieHt-6aHk», baHk mMae npaBo 3aincHUTN 6rnokyBaHHss O6nikoBoro 3anuncy Takoro Kopucrtysada B
cucTemi. BigHoBRNEHHS npaBa AocTyny 34iicHeTbest baHkoM Ha nigcTasi HagaHoi KnieHTom o baHky 3asBku
Ha BHECEHHS1 3MiH B cucteMi «KnieHT-6aHk», BignoBigHO A0 NyHKTy 2.7.7.8. MpaBun, wnsxom peecTpadii
HoBoro O6nikoBOro 3anucy Ta NOBTOPHOro HagaHHS NepBUHHUX cepTudikaris.

2.7.7.10 3 meTOl0 MigKNtOYeHHs 0o nocnyrm «SMS — MoBIAOMNEHHsI MpO onepadii 3a paxyHkom» KnieHT
3anoBHIOE BiANoBigHI napameTpu 3assu — [JoroBopy Npo HagaHHA po3paxyHKOBUX Nocnyr y cuctemi «KnieHT-
BaHk» / 3asBKkn Ha BHeCeHHHA 3MiH o cuctemu «KnieHT-6aHk» abo Hagae 3asBy y OOBINbHIN OPMi B SKin
3a3Havae Taki ODOB’A3KOBI AaHi: HaiMeHyBaHHA / npisBuwe, iM'a, no-6aTtbkoBi KnieHTa; kop 3rigHO 3
€OPIMOY/PHOKIIMN KnieHTa; npisBuwe, iM’a, no-6atbkosi Kopuctyeauda, skunm otpumyBatume SMS-
nosigomneHHs; poni goctyny Kopuctyeada (akwo ogHa ocoba mae gekinbka obnikosux 3anucis Kopmctysauis
3 pi3HUMK ponsMu JOCTyniB), HOMep MobinbHoro TenedoHy Koprctysada, Homepu paxyHkis, Cymy onepauii,
Big SAKOI 34iNcHI0eTbCA SMS-iHdopMyBaHHs (3a HeobxigHoCTi). Taka 3asBa HagaeTbcsa KrnieHTom 3acobamu
cuctemn «KnieHT-6aHk» i3 3acBigyeHHAM enekTpoHHMM nignucom KnieHTa/npeacTtaBHMKa/YNOBHOBaXEHOT
ocobu KnieHTa Ta € HeBig'emHO YacTuHow [JoroBopy. 3a oTpMMaHHs nocnyrn SMS-noBigoMneHHs KnieHt
cnnayye KoMiciiHy BuHaropogy 3rigHo Tapudis baHky.

2.7.7.11 NpwunuHeHHs aii Jorosopy Ta obcnyroByBaHHA KnieHTa y cuctemi «KnieHT-6aHK» 34iCHI0ETLCA:
2.7.7.11 a) 3a iniuiaTuBoto KnieHTa — Wwnaxom HagaHHA 4o baHky 3asBkM Ha NpUNUHEHHS 06CNyroByBaHHS B
cuctemi «KnieHT-6aHk» Ta cnnaTtu komicii baHky 3a o6cnyroByBaHHA B cucTemi «KnieHT-6aHk», BignoBigHO A0
Tapudie baHky. O6cnyroByBaHHA KnieHTa y cuctemi «KnieHT-6aHk» npunmnHaeTbcs npotarom 1 (0gHOro)
poboyoro AHA 3 MOMEHTY HagaHHA Ao baHnky 3asBu Ha npunuHeHHs obcnyroByBaHHA B cucTemi «KnieHT-
OaHk».

2.7.7.11 6) Y pasi 3akpuTTs ycix PaxyHkiB KnieHTta 3a iHiuiatnBoto KnieHTa Ta/ abo baHky BignosigHo 4o ymoB
lMpaBun Ta YMHHOrO 3aKOHOAABCTBA, NMpu LboMy [10roBip BBaXaeTbCA TakUM, WO BTPATMB YMHHICTL 3 AaTu
3aKpUTTS OCTaHHBLOro paxyHkKy KnieHTa.

2.7.8. YmoBu BuKopuctaHHsa EIN Ta kpunto 3axucty

2.7.8.1 [lo BMKOHaAHHS NPUNMAaOTLCA E€NEKTPOHHI PO3paxyHKOBI Ta iHWi AOKYMeHTMW, wo Mictate ElN Ta
3almdpoBaHi BignosigHoO A0 NporpamMHoro 3abesneyeHHsi, BCTaHOBNEHOro baHkom

2.7.8.2 EneKkTpoHHi po3paxyHKOBi JOKYMeEHTU nepenaHi Ao baHky 3a gonomoroto cuctemu «KnieHT-6aHk» Ta
nignucani ElN, posrnagatoTbes gK Taki, WO MalTb IOPUANYHY CUNY HapiBHI 3 nanepoBUMM PO3paxyHKOBUMM
AOKYMEHTaMu, Lo MICTATb BIAOGUTOK nedaTku (3a HaasHocTi) Ta nignucu Knienta / MNpeactasHuka (iB) KnieHTa
/ YnoBHoBaxeHoi (1x) ocobwm (i6) KnieHTa.

2.7.8.3 KnieHT 3060B'a3yeTbcsl 3abe3neuntn 30epexeHHs TexHiYHMX HociiB ElM 3 MeTol yHWKHEHHS iX
NCyBaHHs, BTPATW, BUKOPUCTAHHS CTOPOHHIMM 0cobamu.

2.7.8.4 lMepenaya TexHiyHMx HociiB ElN (abo ix 3amiHa) 3ginicHioeTbecs baHkom nuvwe Bu3HaveHum KrieHTom
KopucTtyBauam, abo ynoBHoBaxxeHUM ocobam Ha nigcTasi [osipeHocTi KnieHTa.

2.7.8.5 CTopoHa, sika BTpaTuna KOHTPOJIb 3a BUKOPUCTaAHHAM TEXHIYHUX HociiB ElN, He3anexHo Big HagBHOCTI
4Yn BIOCYTHOCTI BiJOMOCTEN MPO X HeCaHKLiOHOBaHe BWKOPWUCTaHHS, TEPMIHOBO CMOBILlA@e Npo ue iHwy
CTOopoHy.



2.7.8.6 CtopoHu, BMxogsum 3 Bumor n 2.7.8.3 [NpaBun, BCTAHOBWMK, LLO BigNOBidanbHICTL 3a HanexHe
0PopMIEHHA AOKYMeEHTIB 3a gonomoroto ElM uinkom noknagaetbcsa Ha KnieHta. CTOPOHM TakoX AOMOBUIIUCH,
Lo Y BUNaAKy BCTAHOBMEHHSA iKTUBHOCTI ocpopmneHoro 3a gornomoroto ElN aokymeHTa, 30MTKK, 3anogisHi
oaHin i3 CtopiH JorosBopy abo TpeTim ocobam B pesynbTaTti 34iMCHEHOI Ha niacTaBi Takoro (QiKTUBHOrO
OOKyMeHTa, onepadiii, nignaratoTb BiALIKOAYBaHHIO 3a paxyHOK CTOpOHMU, Bif iMeHi sikoi 6yno odopmneHo uewn
OOKYMEHT.

2.7.8.7 Y pasi 3MiHM 0Ci0, SkMM HagaHO NpaBo NIANMCY PO3PaxXYHKOBUX OOKYMEHTIB, @ TakoX Npu 3MiHi CBOET
agpecu, KnieHT 3060B’A3aHMIN NOBIAOMUTM NPO Le baHK y nopsaaKy Ta NpoTArom CTPOKY, WO BU3HAYEHI LMMU
MpaBunamu.

2.7.9 BignosiganbHicTb CTOpPiH

2.7.9.1 KnieHT Hece BignosiganbHiCTb 3a BUNagKkuU NOMUIKOBOrO (popmMyBaHHS Ta MOAaHHSA ManepoBuMX Ta
€NEeKTPOHHMX PO3PaxyHKOBUX JOKYMEHTIB, LLO TArHe 3a cob0to NoABiiHe CNUCaHHA KOLUTIB 3 paxyHKy KnieHTa.
2.7.9.1 KnieHT norogxyetbca 3 TUM, LLO pO3ymie BCi pu3ukm Ta Bepe Ha cebe MOBHY BignoBiganbHICTL 3a
3abesneveHHs 6esnekn paxyHkiB (baHk 3BinbHAETLCS Bif, BIONOBIAANBLHOCTI), Y pasi:

- He 3a3HayeHHs KnieHTom possoneHoi IP - apgpecu, 3 skoi (akux) moxnueun goctyn KopucTtysadiB oo
cuctemmn «KnieHT — 6aHK»;

- 0bpaHHa KnieHTOM cnocoby oTpumaHHs [lepBMHHUX cepTudikaTiB LUNSXOM HaACUNaHHa apxiBy 3
MepBMHHMM cepTubikaToM Ha enekTpoHHY nowTy KopuctyBaya;

- BiamoBM KnieHTa Big BUKOPUCTaHHA 0O4ATKOBMX 3ac00iB 3axucTy: TokeHa, OTP-TokeHa;

- BigMoBwu KnieHTa Big oTpyMmaHHa SMS — nosigomneHb Npo onepaldii 3a PaxyHkom/PaxyHkamu.

2.7.10BbaHK He Hece BignoBiganbLHOCTI 3a:

2.7.10.1 HesukopuctaHHsa KnieHTom nocnyr, wo obyMoBnoTbLCA UMy MNpaBunamu.

2.7.10.2 HecnpaBHocTi Ta pgedektn obnagHaHHsa KnieHta abo HenpaBuilbHE BUKOPUCTAHHSA 4K
ekcnnyarauito uboro obnagHaHHs Ta cucteMm «KrieHT-6aHky.

2.7.10.3 HapgivHicTb cyHKUiOHYBaHHS Mepexi Internet Ta gocTyny o Hei.

naBa 2.8 BiakpuTTa BKNagy (Aeno3uTty) «3pyYyHun»

2.8.1 baHk BigkpuBae KnieHTy BknagHum (Oeno3vTHWU) paxyHok (PaxyHok), Ta mpunmae Ha PaxyHok Big
KnieHTa rpowloBi koWTK B CyMi Ta Ha YMOBaX, siKi, BU3HaudeHi y 3asiBi — [Jorosopi.

2.8.2. KnieHT 3000B’A3yeTbCsl NPOTSAroM Tpbox poboumx AHiB 3 gatu nignucaHHs KnieHtom ta baHkom 3aseu-
Horoeopy 3abe3neunTn 6e3roTiBKOBe 3apaxyBaHHsS Ha PaxyHOK rpoLLIOBMX KOLLUTIB B CyMi, BU3Ha4eHil B 3asBi-
[oroBopi. ¥ pasi HeHaaxo4XXeHHA Ha PaxyHOK cymu Bknagy NpOTSAroM CTPOKY, HaBEeL4EHOrO Y LibOMY MYHKTI
Mpasun, [orosip BBaXaeTbCa Taknm, WO He Biabysca Ta PaxyHOK 3akpuBaeTbCs.

2.8.2.1. fanvn Bug Bknagy nepepbavae nonoBHeHHs. Cyma Bknagy moxe 36inbluyBaTWCb NPOTAroMm gji
[loroBopy 3a paxyHOK MOMNoBHeEHHS BKraay, ske 3aincHioe KnieHT. KowTtu Ha PaxyHok 3apaxoByoTbcs BaHkom
npotarom poboyoro gHA go 16:00. Y pasi nogaHHa KnieHTOM nnaTikHOrO AOPYYEHHSI Ha nepepaxyBaHHS
kowTiB nicna 16:00, Take nnaTibkHe OOPYYEHHS MOXE BUKOHYBaATUCH MOTOYHMM OHEM, ane He nisHiwe
HacTynHoro poboyoro AHs. Cyma MONOBHEHHS HE MoXe ByTu

MEHLLOI, HiXX cyma MiHimanbHoro 3anuiuky 3a Bknagom, BctaHoBneHoro baHkoM Ha faTy po3MmilleHHs Bknaay
ONS LbOro AenosunTy.

2.8.2.2 Nanun Bug Bknagy nepenbavae yacTkoBe 3HATTS KOLUTIB. Y pasi YaCTKOBOrO 3HSTTS CyMa KOLUTIB Ha
PaxyHKy He MOXe CTaHOBUTM CyMY MeHLUe, HixX cyma MiHiManbHOro 3anuiiky 3a Bkrnagom, BCTaHOBMEHOro
BaHkoM Ha pgaTy po3MilleHHs BKNagy Ans LUboro genosvty. Y pasi 4yacTKoBOro noBepHeHHa Bknagy,
NnoYMHal4M 3 AaTh YaCTKOBOro MOBEPHEHHS MPOLIEHTU HapaxoBYOTbLCA Ha CyMYy 3anuliky Ha PaxyHky. baHk
3[iMCHIOE YacTKoBe NoBepHEHHsA Bknagy Ha niactaei nucbMoBoi 3asiBu, HagaHoi KrieHTom i3 3a3HayeHHsaM
CyMn Ta A4aTu YacTKOBOro MOBEPHEHHS, Npu LboMy 3asBa, WO Hagivwna npoTsarom poboyvoro gHa go 16-00
MOXe BMKOHYBaTUCS MOTOYHWM OHEM, ane He MisHiwe HacTynHoro pobo4voro OHSA. A0 AHS YaCcTKOBOro
NoBepHEHHs1 Bknagy. 3asiBa Npo 4acTKoBe 3HATTS KowTiB Moxe 6yTn HagaHa KnieHTom Takox 3acobamu
cuctemmn «KnieHT-6aHk» abo enekTpoHHOMY BUrMAAi 3 HaknagaHHaM KeanigikosaHoro ErM.

2.8.2.3. Po3MileHHst / 30inblUeHHss cymMyn BKNagy 30IACHIOETLCS LWNSAXOM nepekady KrieHToM KowTiB Ha
PaxyHOK 3 BMacHOro noTOYHOro paxyHky. YacTkoBe 3HATTA CyMM BKragy 30iIMCHIOETLCA LUNAXOM Mnepekasy
KoLTiB 3 PaxyHKy Ha BnacHWn NOTOYHMIA paxyHOK KnieHTa.

2.8.2.4. baHK 3[iNCHIOE 3apaxyBaHHS KOWTIB Ha PaxyHok, cnucaHHsa KowTiB 3 PaxyHKy 3 ypaxyBaHHSM
BCTaHoBneHux baHkom Ans gadoro sBuay Bknagy MiHimaneHoro 3anuiiky 3a Bknagom, MiHiMansHOI cymu
MOMOBHEHHS KOLUTIB, MaKCUManbHOI CyMW PO3MILLLEHHS KOLWTiB Ha PaxyHKy (BignoBigHO 40 yMOB B6aHKIiBCbKOro
NpoayKTY).

2.8.3 Nopsinok HapaxyBaHHA Ta cnnaTyu NPOLEHTIB 3a KOPUCTYBaHHSA BKMagoM

2.8.3.1 HapaxyBaHHA BaHKOM npoueHTIB 3a KOPWUCTYBaHHS BKMaAOM 34IMCHIOETLCHA Y BarnoTi BKnagy
LLIOMICSIMHO Y OCTaHHIN poboYNiA AEHb KOXHOIO KaneHaapHOro Micsiusi, a Takox y AaTy NMOBEpHEHHS Bknagy /
AaTy NPOAOBXEHHS CTPOKY Aii BKnagy.

Y pasi, SKWo Aata noBepHeHHS BKnaay / AaTa NpoAoBXEHHS CTPOKY Aii BKnady npunagae Ha Hepobounii geHb,
NPOLEHTN HapaxoBYKOTbCHA Yy Meplmnin poboynin geHb nicns gatv NoBepHeHHs Bknagy. Mpu HapaxyBaHHI
NPOLIEHTIB AeHb 3apaxyBaHHS rPOLLOBUX KOLITIB Ha PaxyHOK Ta eHb NOBEPHEHHS MPOLLOBUX KOLITIB 3 PaxyHky
He BPaxoBYKOTbCS.



2.8.3.2 [Ins HapaxyBaHHSI MPOLIEHTIB BUKOPUCTOBYETLCA (PaKTUYHA KiMbKiCTb AHIB Yy poui Ans BKhagis B
HauioHanbHi BantoTi, Ta 360 AHiB y poui Ans BKNaAis B iIHO3EMHIN BanioTi.

2.8.3.3 Cnnarta nNpoLueHTIB 3a KOPUCTYBaHHS BKMNaAoOM 3iNCHIOETLCA LLLOMICAYHO Y nepLlumi poboyumin OeHb
nicrs 3aKiHYEeHHs KOXXHOro 3BITHOMO MICALS, @ TakoX y AaTy NOBEPHEHHS BKragy / AaTy NPOAOBXEHHS CTPOKY
4il Bknagy. Y pasi, AKWo aTta NnoBepHEeHHSA BKnafy / AaTa NPOAOBXEHHSA CTPOKY Ail Bknagy npunagae Ha
Hepoboumin feHb, crnnata HapaxoBaHUX MPOLEHTIB 3AIMCHIOETbCS Yy Mepmin poboynin eHb nicns gatu
NOBEPHEHHsI BKNagy / 4aTv NPOAOBXEHHS CTPOKY Aii BKNagy.

2.8.3.4 HapaxyBaHHS Ta cnsiata NpoLeHTIB Yy pasi JOCTPOKOBOro noBepHeHHa Bknagy 34iNCHIOETLCS Y AeHb
NMOBEPHEHHSI BKIaAy 3a nepiog 3 OHS HACTYMHOTO 3a AHEM 3apaxyBaHHS rPOLUOBUX KOLITIB Ha PaxyHok / 3 gatu
OCTaHHbOro NPOJOBXEHHA CTPOKY Aii Bknagy no JdaTty, WO nepegye [OHIO MOBEPHEHHs Bknagy i3
3aCTOCYBaHHAM YMOB MO BiACOTKOBIMA CTaBui ANS OOCTPOKOBOro MOBEPHEHHSA BKMagy Ans aHoro Buay
DOaHKiBCbKOro MpoaykTy. HapaxyBaHHs Ta Bunnarta NPOLEHTIB Yy pasi JOCTPOKOBOro noBepHeHHs1 Bknagy
3[INCHIOETLCA NO CTaBLi, BU3Ha4YeHin B 3asBi ANd OOCTPOKOBOro noBepHeHHst Bknagy, y [leHb NOBepHEHHS
BKMaay 3a nepiof 3 AHS HacTynHoro 3a [lHem po3milleHHs Bknagy / 3 4aTu OCTaHHbOI NponoHraLii no gaty,
wo nepeaye [Hi0 noBepHeHHs Bknagy. [py UbOMY, 3aMBO BUNNA4YeHi NPOLEHTU BUPAxXOBYHOTbCA 3 CyMU
Bknagy.

2.8.3.5 baHK He HapaxOBye Ta He Chfayye NPOLUEHTU 3a KOPUCTYBAHHA BKMaAoM Micns AaTh NOBEPHEHHS
BKMaay, 30Kkpema y BunagKy HeMOXIMBOCTI NoBepHEHHS BaHKoM Bknagy Ta HapaxoBaHWX BiANoOBiAHO 4O YMOB
Lboro [loroBopy NpOLEHTIB Ha NOTOYHUI paxyHoK KrieHTa 3 nigctas, Wwo He 3anexaTb Big baHky.

2.8.3.6 B pasi HaknageHHa Ha PaxyHok KnieHTa apeluTy BignoBigHMMKN AepXXaBHMMW OpraHamMu y BUNagkax,
nepenbavyeHnx YHHUM 3aKOHOL4ABCTBOM, NMPOLIEHTU 3a BKMNaZA0OM 3a BECb CTPOK apeLUTy HE HapaxoBYHOTbCS Ta
He cnnavyTbCes.

2.8.3.7 3a iHBECTULINHNM BKIIAaQoM, PO3MILLLEHUM HOPUANYHOK 0CO00 — Hepe3naeHToM (iHBecTopom) BaHk
0[HOYAaCHO, 3i CNNaTol NPOLIEHTIB 3a KOPUCTYBAHHS BKNaAOM YTPUMYE NOAaTOK 3 AOXOAIB HepeanaeHTa (aani
— nogartok) B po3mipi 15% Big cymy HapaxoBaHWUX NPOLEHTIB.

Y pasi konu KnieHT BBaxae, Lo 3 noro goxodis 6yno yrpumaHo cymy nogaTky, ska NnepeBuLLye HanexHy o
cnnaTv BIiANOBIAHO A0 HOPM MiKHApOOHOrO [OroBOpY, PO3rNsAd MUMTaHHA MPO BiALKOOYBAHHA Pi3HMLUI
30JiMCHIOETLCSA KMiEHTOM CaMOCTIMHO LUMASXOM 3AIMCHEHHS OMILiNMHOrO 3BEPHEHHA OO0 OpraHy AepXKaBHOl
nogaTtkoBoi Ccnyxbwu 3a micuesHaxogkeHHAM baHky, y nopsgky, BUM3HAYE€HOMY YMHHMM 3aKOHOLABCTBOM
YKpainum.

2.8.4 MNopsapok noBepHeHHA BKNnagy

2.8.4.1 MNoBepHeHHA BaHkoM BKnagy 34INCHIOETLCA Yy AaTy NOBEPHEHHS BKMady, a AKWO gaTa NOBEPHEHHS
BKIagy € HepobouMM [OHeM, MOBEPHEHHS BKMNady 34iNCHI0ETbCA Yy Meplmin pobounin geHb nicns aatu
NoBEPHEHHS BKnagy.

2.8.4.2 baHkK 34iMCHIOE NOBEPHEHHS BKNady Ha nigcTasi NMCbMOBOI 3asBM NPO 3aKPUTTH PaxyHKy, HagaHoi
KnieHTom g0 OHS noBepHeHHs Bknagy. 3asiBa Npo 3akpuTTs paxyHKy Moxe 6yTn HagaHa KnieHToM Takox
3acobamu cuctemu «KnieHT-6aHk» abo enekTpoHHOMY BUrnAgi 3 HaknagaHHam KeanicikosaHoro EIM.

2.8.4.3. KowTn 3 Oeno3nMTHOro paxyHKy MOBEpTalTbCs LUMSXOM MNepepaxyBaHHS Ha MOTOYHUN PaxyHOK
KnieHTa, Bigkputuin y baHky, abo B iHWoMy BaHky YkpaiHu, Ta Bu3HayeHun y 3assi-[orosopi.

2.8.4.4 BaHk 3aKkpvBa€e OENO3UTHUI paxyHOK Ha HACTYMNMHUN 6aHKIBCbKUIA AeHb NiCMs NOBEPHEHHS BKNaay.
2.8.4.5 [locTpokoBe MOBEPHEHHS BKragy A0 AaTh 3akiHdeHHs Bknagy 34iMCcHIOETLCA Ha nigcTasi MMCbMOBOT
3asBu Npo 3aKpUTTS paxyHKy, HagaHoi KnieHToOM He paHille HiX 3a gecATb OHIB 3 AaTu po3MmileHHs Bknagy
Ta He MeHLe Hix 3a 10 gHiB 0o OHS NoBepHeHHs Bknagy. 3asBa npo 3akputTa paxyHKy Moxe OyTu HagaHa
KnieHtom Takox 3acobamu cuctemm «KnieHT-0aHk» abo enekTpoHHOMY BWUMMALI 3  HaKnagaHHAM
KeanidikosaHoro EIM.

2.8.5 YMOBM NnpoaoBXeHHs CTPOKY Aii Bknagy

2.8.5.1 Y Bunagky HeHagaHHs KrieHTOM y CTpoku Ta B nopsgky, wo nepegbadedi n 2.8.4.2 umx lMpasun
NMCbMOBOI 3asBU NPO 3aKpUTTHA paxyHKy, baHk mae npaBo NpodoBXyBaTh CTPOK Aii Bknagy KoXHoOro pasy Ha
TOW CaMui CTPOK, Ha Sk BiH ByB po3miweHui BignosigHo Ao 3assu-[orosopy. Po3Mip NpoueHTHOI cTaBkm
3a BKMagoM, SIKMMA TakMM YMHOM MPOAOBXEHO, AOPIBHIOBATMME PO3Mipy MPOLEHTHOI CTaBKW, BCTaHOBEHOI
Bankom gnsa GaHkiBCbKOro BKnagy Ti€i K CTPOKOBOCTI B Takill e BamnoTi Ha AaTy NPOAOBXEHHS CTPOKY Ail
Bknaay. NpoaoBxXeHHSA CTPOKY MOXIUMBO nuLle 4 pasu

2.8.6 3miHa po3mipy NpoLEHTIB 3a BKIaaom

2.8.6.1Y BUNaaKy iCTOTHUX 3MiH Y KpeaUTHO-GiHaHCOBI CUCTEMI KpaiHU, KOH IOHKTYPU rPOLLOBUX PUHKIB, 3MiHU
o6nikoBoi cTaBku HauioHanbHoro 6aHky YkpaiHm Ta/abo HopmaTtumeiB HBY no 060B’si3KOBOMY pe3epByBaHHIO,
a TakoX HasiBHOCTI iHWMX 06CTaBuH, Lo He 3anexaTb Big baHky, CTOPOHU OOCArNM 3roam BBaXaTh HacTaHHS
Taknx 0OCTaBMH iCTOTHOK 3MiHOK o0O6cCTaBuH, AkuMu CTOPOHU KepyBamnucs Mpu BU3HAYEHHI PO3Mipy
NPOLIEHTHOI CTaBkuM Npu yknagaxHi [loroopy. MNMpu HacTtaHHi 6yab-akoro i3 3a3HadeHux Bunagkie baHk mae
npaBgo iHiLiloBaTK 3MiHM yMOB [loroBopy Lwogo0 po3mipy NnpoLeHTiB 3a Bknagom (MpoueHTHOT cTaBkn) y NOpsaaKYy,
BM3HayYeHoMy nyHkTamm 2.8.6.2 — 2.8.6.3 lNpasun.

2.8.6.2 Tpo 3miHy po3mipy npoueHTiB baHk nosigomnse KnieHTa wWRAaxoM HanpasneHHs nucta 3
NOBIZOMIEHHSIM MPO BpyyeHHs. [poTtarom 30 (TpmauaTy) KaneHgapHuX OHIB 3 MOMEHTY BignpasreHHst baHkom
BkasaHoro nucta KnieHt 306oB’a3aHuni 3'aButncsa Ao baHky ans yknagaHHs [JoroBopy nNpo BHECEHHS 3MiH
pPO3Mipy NPOLIEHTHOT CTaBku. HoBa NpoueHTHa CTaBka NOYMHAaE OiiTU 3 MOMEHTY BHECEHHS BignoBigHUX 3MiH
0o JoroBopy WNAxoM yknagaHHsa JoroBopy npo BHeCeHHs 3MiH. CTOPOHU Aocarnu 3rogu, Wo AaTolo, 3 SKOi
NOYMHAETbLCA BiANiK 3a3HaY€HOro BULLE CTPOKY, BBAXAETbCA AaTa, 3a3HavyeHa Ha KBUTaHLUIl, ska HaJaeTbcs
BaHky BigaineHHaM 3B’A3Ky NpuW BignpaBneHHi NMcTa 3 MOBIAOMIIEHHSM MNpPO Bpy4veHHsi, abo faarta, dka



3a3HayveHa B MOBiAOMNEHHI, ke oTpumaHe KnieHTom/[lpeactaBHnkoM /YNOBHOBaxeHOW ocobow KnieHTa
ocobucTo y baHky.

MignucanHs Knientom Jorosopy npo BHeCeHHs 3MmiH Ao [JoroBopy npo Bknaz (Aeno3uT) « 3py4Huin» 3 HOBOK
NPOLIEHTHOK CTaBKOW CBiAYMTbL Npo 3rogy KnieHta 3i 3amiHamu ymoB [Jorosopy.

2.8.6.3 Y Bunagkax, konu npotsarom 30 (TpuauaTtn) kKaneHaapH1x AHIB 3 AHS BignpaBneHHs baHkom nucta npo
3MiHy npoueHTHOi cTaBkm KnieHTy BignosigHo o n. 2.8.6.2. lNpasun, KnieHT He nignucas [orosip npo
BHeCeHHs1 3miH o [JoroBopy, Ha 31-ui geHb [Jorosip BBaXKaeTbCs po3ipBaHnM, a baHk 3000B’A3aHNI B LIEN e
AEHb NOBEPHYTU cymy Bknaay pa3om 3 HapaxoBaHVMK NPOLIEHTaAMMW.

2.8.7. TepMiH gii Ta npunuHeHHs [loroBopy

2.8.7.1 [oroBip npo Bknag (A4eno3nT) «3py4Huiny BCTynae B CUy 3 MOMEHTY nignucaHHs KnieHtom Ta BaHkom
3aseu-loroBopy Ta gie 3a 3rogoto CTopiH A0 MOMeHTy Bunnatu baHkom KnieHTy Bciei cymn Bknagy i
npoueHTiB 3a unm Bknagom.

2.8.7.2 [oroeip npo BkNag (4eno3uT) «3pyyYHniny BBaXaeTbCsa po3ipBaHuM, a 3060B‘a3aHHA CTOpPiH 32 HUM —
NPUNMHEHUMMU, AKLWO npoTarom 3 (Tpbox) poboumx gHiB 3 [atu noyatky Bknagy Ha PaxyHok He HagingoyTtb
rpoLuoBi KowTn KrieHTa.

2.8.7.3 PosipBaHHs Ta 3miHa [JoroBopy npo BknaA (4enosuT) «3pyyHuii» B OAHOCTOPOHHBOMY MOPSAAKY He
JOMycKaeTbCH, KpiM Bunagkie, npsamo nepenbaveHmx ummu lNpaBunamu ta/abo YMHHUM 3aKOHOO4ABCTBOM
YKpainu.

Dopatok 1 po MNpaBun komnnekcHoro 6aHkiBcbkoro oocnyrosyBaHHs B AKLIOHEPHOMY
TOBAPUCTBI «ArPOMPOCTIEPIC BAHK»

NMPABUIA KOPUCTYBAHHA MNATIXKHOIO KAPTKOIO, EMITOBAHORKO AT
«ArPOIMPOCIEPIC BAHK»

1. baHk nponoHye KnieHtam aktmBauito nocnyrm GSM-banking, wo Bigobpaxae SMS-nosigomneHHAM ycCi
BMAATKOBI onepaduii 3a kapTkoto KnieHTa 3a ymoBy HagaHHs KnieHTOM y aHKeTi BiaoOMOCTeN Npo HOMep CBOro
MOBinbHOro TenedoHy. Y pasi HenogaHHA Takunx Bigomocten KnieHT nigTBepaxye CBigoMy BiAMOBY Big OaHOI
nocrnyru 3 BNacHNX MipKyBaHb, L0 € A4S HbOro Baromillumu 3a nonepeskeHHsa ta\abo B4acHe Npu3ynuHEHHS
MOXITMBMX HECAHKLIOHOBaHMNX onepauii 3 BUKOPUCTAHHSAM MOro KapTKU\OaHWUX KapTKu.

2. BaHk pekomeHgye B neplly 4depry BuMKOpuCTOBYBaTU GaHkomaTtu GaHKiB - napTHepiB, B TakoMmy pasi
KnieHTy He [oBegeTbCs cnniadvyBaTu 3aKBi KOMICIHHI.

3. [HOepxatenb BINK moxe oTpumatu roTiBky B MyHKTax Buaadi roTiBKOBMX KOLWITIB i B OaHkomaTax, ae
obcnyroBytoTbes BINK gaHoi nnatixHoi cuctemun. Haknerikn Ha 6aHkomaTax 3 norotunamum VISA ceigyatb npo
Te, WO B HUX MOXHa OTpMMaTK roTiBky 3a nnatixHumn kapTkammn MINC Visa International.

4. BIK sanuwaeTtbes AiNCHO A0 3aKiHYeHHS OCTaHHBLOrO AHS MiCALS POKY, 3a3HA4YEHOro Ha NMULLbOBIN CTOPOHI
BIK. Ha BIK, wo BunyckatoTeca baHkom, aata 3akiHyeHHs gii BlK, sasHayeHa y popmati MM/PP (MM — ggi
uncbpu nopsgkoBoro Homepa micsus, PP — aBi octaHHi umdpm poky).

5. MIH-koa (nepcoHanbHU igeHTUdIKaUINHUIN HOMEP) - YHOTUPU3HAYHE YMCHO, ke [lepxaTenb OTPUMY€E OAHUM
i3 cnocobis: MIH-kog gocTaBRNAETLCS Yepes eNekTPOHHI KaHanm 3B'a3ky abo HagaeTbes B 3aneyataHomy lMIH-
koHBepTi npu Bugadi BIK. MNIH-koa € koHdiaeHuinHO iHdopMauieto, [epxaTtens 30600B'A3aHWUA TpUMaTn B
TaemHuui cin MNMIH-koa, He NnoBuHeH 3anucysaTty MNIH-ko4 Ha NNaTikHIN KapTui abo Ha HWKX NpeameTax, fki,
SIK NpaBuno, 3bepiratoTbest pasom 3 BIK.

6. [epxaTenb NOBMHEH 3HWLLYBaTW BCi NOBIJOMIEHHS, B AKUX 3ragyeTtbca noro MIH-koa, HeranHo nicns
O3HaNOMITIEHHS 3i 3MICTOM TaKMx MOBigoMIIeHb. [lepxaTenb He NOBUHEH 6e3 HeobXigHOCTI po3ronolyBaTu
pekBi3uTn BIK, a Takox nosigomnaTy 6yab-komy (3okpemMa, npauiBHukam baxky) csii MIH-kog.

7. TMpv ogepxanHi BINK depxaTens NOBUHEH NOCTABUTU BRAaCHWUIA Nignuc Ha 3sopoTHomy 6oui BIK Ha naneni
ans nignucy. Oepxatens 30608’a3aHun otpumaTy NIH-KOHBEPT Mig MignMc Nnpo horo oTpUMaHHsS.

KnienT/ YnosHoBaxeHa / [losipeHa ocoba KnieHTa, 3060B’a3aHmin oTpumaTty npuMipHuk 3assu-orosopy nia
NiANUC NPO NOro OTPUMAaHHS.

KnienT / Oepxatene BINK / JoBipeHa ocoba 30608’a3aHi oTpumaty BINK nig nignuc npo i oTpuMaHHsS.

8. PexkomeHgyemo 3anam’atatu abo 3anucatu okpemo Big BINK CVV2 kopg, wo HaHeceHun Ha 3BopoTi BIK y
naHeni onsa nignucy Ta nicnsa uporo cteptu noro 3i 3Bopoty BIMK He nowkomxytoun npy ubOMy MarHiTHOI
CTPIiYKN.

9. Hi 3a akux ymoB KnieHT/[depxaTenb He NOBMHEH AaBaTu [03BOMY Ha BUkopuctaHH4 ceoei BINK ta MIH-koay
i nepegasatu BINK B kopucTyBaHHs1 TpeTiM ocobam.

10. BaHk pekoMeHOye 3 MeTo 3anobiraHHa MOXNUBIA komnpomeTadii 3amiHoBaTh MNIH-ko y 6aHkomaTax He
pigwe ogHoro pasy y 3 micaui. Y pasi HeBUKOHaHHSA Takol pekoMeHaalil, KnieHT nigTBepaxye ceigomy BigMoBy
Bifl BUKOHaAHHA JaHOl pekoMeHaalil 3 BNacHMX MipKyBaHb, L0 € AS HbOro BaromilluMun 3a nonepeiXeHHs
Ta\abo BYacCHe NPU3yNUHEHHS MOXITMBMX HECAHKLIOHOBaHWNX onepaLin 3 BukopuctaHHam roro BIK\pekeisuTis
BIK.

11. OTpuMaHHS roTiBKM B kacax DaHKiB 34iINCHIOETLCS BUKITFOYHO NPY Npea’siBNEHHi nacnopTa, AOKYMEHTA, LLO
Noro 3amiHioe kacupy ans ineHtndikauii Bac gk 3akoHHoro Oepxatens Br1K.

12. KnieHT noBuHeH nam'atat wo [IH-ko4 y TopriBernbHin Mepexi BUMaraeTbca A0 BBEAEHHSA Nnue no
kapTkam i3 vinom (Visa Classic mutTeBa, Visa Classic Ta Visa Gold), ans uporo TepmiHan mae 6yTtu



obnagHaHun cneuianeHUM npuctpoem - [IH-TTAJoM, sKuiA BMHOCUTLCA OKPEeMO Bid TepMiHany Ans
npmuBaTHoCTi BBeAeHHs MIH-koay.

13. OauH 4ek 3a onepauieto € KMIEHTCbKMM, TOX 000B’A3KOBO 36epeXxiTb Moro Ans 3BipkM 3 BUMUCKOK MO
paxyHKy B KiHUi Micaus. JepxaTenb noBuHeH 30epiratv Yeku i cninu, Wo NigTBepaXyoTb PakT 34iNCHEHHSA
onepadin 3 sukopuctaHHam BIK, 1o MoMeHTY BigoGpaxkeHHS BiANOBIAHMX onepaLii y LWOMICAYHIN BUNUCL,.
14. Axwo onnayeHun no BIK ToBap / nocnyra nosepHyTuin abo He oTpumaHo, [epxaTens camoCTiHO
NMOBUHEH 3BEPHYTUCS B TOProBYy TOYKY, B sikin 6yB npuabaHvn ToBap / HagaHa nocrnyra Ons BperynoBaHHS
AaHoi cuTyauii. MNpauiBHMK nignpuemcTBa TOpriBni / Cepaicy iHililoe NOBEPHEHHS rPOLLIOBUX KOLUTIB, 0OpMIIsiE
KpeauTOBUIM YeKk Ha CyMy noBepHyToro ToBapy / nocnyru. Micna 4Yoro baHk 3apaxoBye Ha PaxyHok KnieHTa
3a3Ha4veHy cymy.

15. [ns yHWKHEHHSI PU3MKIB KYpCOBUX KONMBaHb NpW NPOBEAEHHI onepadii y BantoTi, BiAMIHHIN Big BantoTn
PaxyHky, BaHk BUKOpPUCTOBYE creuianbHUn KypC aBTopu3salii, Wwo 36inbwye cymy onepadil Ha 3aTBEpPIKEHY
BaHkom BenuuuHy. Tlicna HagXOMXKEeHHS1 CNUCaHHA Big NNaTKHOI CMCTEMW i YTPUMaHHA BigMNOBIAHOMO
ekBiBaneHTy y BantoTi pospaxyHkiB i3 MIC 3a komepuiiHum kypcom bBaHky (3rigHo 2.2.10.4 [lpasun),
HaaMMLKOBO 3ab0OKOBaHi 3a KypCcOM aBTOpMU3aLlil KOLLTU aBTOMATUYHO BUBIMbHANTBCS | CTaloTh AOCTYMHUMMN
KnieHTy.

16. YacTtuHa KowTiB (rapaHTiiiHe NOKPUTTA) B po3Mmipi, nepeabavyeHomy Tapudamm baHky, moxe GriokysaTucs
Ha PaxyHky. PewTa cymn KOWTIB, WO 3HaxoauTbCA Ha PaxyHKy, € BUTpaTHUM NiMiTOM. Po3paxyHku 3
BUKopucTtaHHaM BIK 34incHI00TLCS B MeXax BUTPaATHOro AiMiTy.

17. PospaxyHku 3 BukopuctaHHsamM BI1K 34iiCHIOITLCS B MexXax BUTPATHOMO AiMITY Ta 3 ypaxyBaHHAM NiMiTy
0o6oBOi aKTMBHOCTI. BaHKOM BCTaHOBMOETLCS NiMIT 4060BOT aKTUBHOCTI HA OTPUMAHHSI/BHECEHHS TOTIBKOBMX
KOWTiB Ta Ha 6e3roTiBKOBI po3paxyHkn wWo npu emicii 6yab-akoi 3 BIMK AT «ArPOIMPOCIEPIC BAHK» €
0as3oBuM 4ns BCTaHOBMNEHHS. IHOpMaLito MO CyMi OTpUMaHHSA/BHECEHHS TOTIBKOBMX KOLUTIB, HA NPOBEAEHHS
0e3roTiBkOBUX po3paxyHkiB 4yepe3 POS-TepMiHanM Ta NoO KiNbKOCTi onepauii MOXIMBO fi3HAaTUCs Ha
OdviuinHomy canti baHky https://ap-bank.com/ .

18. TMpwu notpebi KnieHta y Ginbwomy gobosomy o60poTi 3a PaxyHKOM, MOXNNBO BCTAHOBUTU PO3MIP NiMITY
aKTMBHOCTI, BUXOOA4M 3 BNACHMX MipKyBaHb 3pY4HOCTI | 6e3nekn po3paxyHKiB No BKazaHWM Hxk4e TenedoHam.
19. [pwn notpebi KnieHT moxe 36inbwnt BCTaHOBNEHWN baHkoM [0GO0BUMA NIMIT aKTMBHOCTI LUMSAXOM
3BepHeHHs o LieHTp obcnyroByBaHHS KNieHTiB 3a TenedoHamu, HaBegeHumn y ubomy logaTky (n. 27) ta/abo
Ha 3BOPOTHIN cTopoHi BIK, i3 BkasaHHsAM naponto-igeHTudikatopa OepxaTens Ta cymu kowTiB, wo 6yae
BUKOpUCTaHa gns npoBedeHHs onepadii. [Npy nepeBuLLIEHHI CyM aBTOpM3aUiNHUX 3anuTiB Hag BKa3aHOH
Hepxxatenem cymoro pa3oBoro nimiTy, Taki 3aanuTtn 0yayTb BiaxuneHi. [icns npoBeaeHHs ycniwHOT onepadii no
PaxyHky KnieHTa BCTaHOBMIOETLCS 3HAYEHHA ©GazoBoro niMiTy [000BOiI akTMBHOCTI. Onepadii, wWo
NepeBULLYIOTb MaKCUMarnbHO MOXNUBUIA A0O0BMI NiMIT akKTUBHOCTI, BCTaHOBINeHUn baHkoM, 34iMCHIOIOTHCS
Lwnsaxom 3BepHeHHsA KnieHTa 6e3nocepeHb0o 0o ycTaHOBU BaHky.

20. MNMpw BukopuctaHHi BINK ana onnatu ToBapis i nocnyr [lepxartens He nosuHeH BTpadaTtu BI1K 3 nonsa 3opy
i nepen TUM, SK NiANUCaTU YeK 3 erNeKTPOHHOro TepMiHany NoBMHEH NepeBIPUTK, YX NPaBUIbHO BKa3aHi cyma
i AaTta onepadii. lMignucyoun gaHun OokymeHT, [epxaTtenb BU3HAE NpaBUibHICTb 3a3HayeHoi cymu / dakT
HadaHHA nocnyrn / abo oTpMMaHHS TOBapy Ha 3a3HayvyeHy CyMy i TUM CaMyM Aae BKasiBKy baHKy Ha cnncaHHs
rpowwen 3 PaxyHky. [lepxxaTternb NOBMHEH OTPUMATU OAHY KOMito 0hOPMITEHOTO Yeka.

21. MignpuemctBa, ski 6epytb BINK B onnaTy ToBapie abo nmocnyr, MOXyTb BuMMaratu Big [epxatens
npea'siBNeHHs nacrnopta abo iHWOoro AOKyMeHTa, WO NOoCcBigYYye Moro ocoby, 3 MeTow igeHTudiKaLii horo sk
3akoHHoro [epxaTtens BriK.

22. MNicng 3akiHYeHHA TepMmiHy Aii kapTkn Knient/Oepxatens nosuHeH noBepHyTn BINK B BaHk, a npauiBHuK
BaHKy noBuHeH BiANoBiAHMM YMHOM HagpisaTu BI1K.

23. baHk He Hece BignosiganbHOCTI 3a cTaH PaxyHky KnieHTa y Bunagky BTpatu (kpagikku) BIIK, akwo
KnienTt/OepxaTtens He CNOBICTVB NPO Le Yy NOpsAKy, Bu3HadeHomy MpaBunamu. byab-ske ycHe NoBiAOMIIEHHS
noTpibHO NiATBEpANTM NMMCbMOBOIO 3asiBOIO Ha aapecy baHky.

24. Ticns nosigomneHHa B baHk npo BTpaTy (kpagikky) kapTkm KnieHT npotarom 14 (4oTMpHagusiTw)
KaneHgapHWX OHiB Hece BignoBiganbHICTb 3a onepauisiMuy, 3gincHeHMY 6e3 aBTopM3auinHoro 3anuTy.

25. [Ins 3abe3neyeHHs 6e3nekn po3paxyHkiB, baHk Mmoxxe BBOAMTU 3abopoHy onepadin 3 BukopuctaHHam BIK
3a TakKMMK O3HaKaMK K KpaiHa 34iMCHEHHSA, BantoTa onepadii Towo. MNepen Buizgom 3 BIK 3a kopaoH,
KnienTt/Oepxatenb Mae 3aB4acHO Ai3HATUCSH, YN He BXOAMTb KpaiHa nepebyBaHHs abo ii BantoTa y nepenik
3ab0pOHEHMX, Ta NPU HEOOXIOHOCTI 3HATU Taki obmexeHHs ansa ceoei BIK wnsaxom 3BepHeHHs o LleHTpy
0o6cnyroByBaHHsl knieHTiB abo HanucaHHa 3asiBU Ha 3HATTS Takux obmexeHb Anst cesoei BIMK B AT
«AFPOTMPOCHTEPIC BAHK».

26. 3pificHoNTe NOKYMK1 Ha carTax, y HadinHocTi saknx By BneBHeHi. He BukopucToByiTe BINK Ha canTax 6e3
wudpyBaHHs gaHux. Agpeca canTy MOBMHHa nouyvHatucs 3 “https”, a He 3 “hitp”. Hi B akomy pasi He
BukopuctosynuTte NIH-koa npu 3gincHeHHI onepauin y mepexi IHTepHeT. HagasaiTe nepesary cantam, Ha sikux
Homep BIK Ta iHwa KoHdigeHUinHa iHdopMaLis Npy BBOAi 3aMiHIOETLCS Ha “*” abo iHLWMI CUMBON 3aMiHN.

27. Y BMNagKy NoOWKOAXKEeHHs, BTpaTu abo Buny4yeHHA BIMK npu npoBepeHHi onepauii, a Takox y
Bunagky, sikwo MIH-kon kapTku cTtaB BigoMun iHWiN ocobi, KnieHT 3060B'A3aHMi, No MoXnNuBOCTI B
HaMKoOpoOTWMN TepMmiH, iHpopmyBaTn npo uUe BaHk i 3a6bnokyBatu pgito BIMK no uinogo6oBum
TenedoHam:
0-800-505-555 (6e3koWwTOBHO Ha TepuTopii YKkpaiHu) T1a 0442909310 (LileHTp o6cnyroByBaHHA
KIi€HTIB).


https://ap-bank.com/

YcHe noBigoOMIIeHHA NOBMHHO BYTU NiaTBepAXXeHe NMCbMOBOIO 3asBOIO Ha agpecy baHky.



Hopnatok 2 po NpaBun komnnekcHoro 6aHkiBcbkoro o6cnyrosysaHHa B AKLLIOHEPHOMY
TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

PEKOMEHOALIl KNIEHTAM LLUOAO 3ABE3MNEYEHHA IH®GOPMALUIMHOI BE3MNEKUA MPU
KOPUCTYBAHHI CUICTEMOIO «KNIEHT-BAHK»

TepMiHM Ta BU3HAYEHHS:
Cuctema «KnieHT-6aHk» (Cuctema) —cuctema anctaHUinHOro 6aHkiBCbkoro «KnieHT-6aHk» ».

KnieHTcbka 4actuHa cuctemu «KnieHT-6aHK» — CyKyMnHiCTb KOMM'IOTEpHOro obGnagHaHHA KnieHTa
(nepcoHanbHMIA  KOMM'OTEP, HOYTOYK, MnaHWeT TOWo), a TakoX CheuianisoBaHoOro nporpaMHoro
3abesneveHHs (gani — [13), Wo Hagae MOXIMBICTb OMCTaHUIAHONO OOCNyroByBaHHS Ha CTOPOHi KnieHTa

(M3, wo HagaHo baHkom, a Takox cTtaHgapTHe 13 KnieHTa (Hanpuknag, Be6-0paysep).

Be6-6pay3ep — [13, WO Hagae MOXIMBICTb KOPUCTYBayy B Mepexi IHTepHeT nepernsgatu TEKCTOBY
iHdbopMaUilo, MartoHKW, MOCUIaHHSA Ha iHLLII CanTK, TOLLO Ha BED-CTOpIHKaX.

Bigkputun knrou EM — ue kpuntorpadivyHum kntod (gaHi, iHdopmauis), sKuin oTpMMaHoO MaTeMaTUYHUM
obuncneHHsaM Ta SKniA ABNSIETLCS BIAKPUTO iHbopMadieto ans nepesipku ElN kopuctyBava.

ELl - enekTpoHHUI nignuc.

3akpuTtum (cekpeTHui) knrod EM — ue kpuntorpadpivHMi Koy, WO 3B’A3aHUN i3 BiAKPUTUM KITOUYEM
cneuianbHMM MaTemMaTU4HMM CMiBBIOHOLWEHHSM, Ta ABMSETLCA TAEMHOLO iHbopMaLieto, 3a JONOMOro AKOI
Haknagaetbces EN kopuctysayva.

Ceptudbikat (ceptucbikat knwoya, ceptudikat BIOKPUTOrO Krya) — [AOKYMEHT, BMAAHWA LEHTPOM
cepTudikauii  KtodiB, SIKMA 3acBiAYYE YMHHICTb | HanexHICTb BigKpUTOro krnt4da ocobi, sika Bonogie
BiANOBiAHMM ocobucTMM KrtoveM. CepTudikaTi KNOYiB MOXYTb PO3MOBCIOAXKYBATUCS B €MNEKTPOHHIN dopMmi
abo y popMmi 4OKyMEHTIB Ha Nanepi Ta BMKOPUCTOBYBATUCS ANs iAeHTUdiKaLii ocobu BriacHMKa BignoBiaHOro
0COBUCTOrO KrtoYa.

Kntou EIN - npusHavenunn anga nignucaHHs (HaknagaHHsa ENM) gokymeHTiB Ta noBigomneHb, ski KnieHT Hagcunae
3acobamu cuctemn «KnieHt-6aHk» y baHk. Knioy cknagaetbes 3 BigkpuTOil (NyGnivyHOi) Ta 3aKpUTOi YaCTUHW.
BigkpuTa 4yactuHa Bigoma baHky Ta 3adikcoBaHa Ha nanepoBOMY HOCIT (y BUrNSAi rew-kogy) B OOKYMEHTI
«IHdopmauis Npo BIAKPWUTI KMNtOYi KOpPUCTyBaya (3anuT)», 3akputa yacTuHa 36epiracTbCs BUKMIOYHO Ha
enekTpoHHoMmy Hocii y KnieHta. lNig yac HaknagaHHa EINM KnieHToOM — BUMKOPUCTOBYETLCSA 3aKpuTa YacTuvHa
Kntoua EI. Bigkpyta YacTuHa BUKOPUCTOBYETLCS ANS NepeBipkM AOCTOBIPHOCTI MigNUCY Ha AOKYMEHTax Ta
NoBiJOMITEHHSIX, Nid Yac npunMaHHA ix baHkom. [JaHun mexaHiam 3abesneuvye ineHTUdikauito ocobu, wo
Haknana ocobucTuin Nianuc Ta 3axucT JOKYMEHTIB i NOBiAOMINEHb Bifg Nigpobku, nig Yac nepegadi ix kaHanamm
3B’a3ky Big KnieHta go baHky 3acobamu cuctemu «KnieHT — GaHk».

TOKeH - 3axuLLeHUN HOCIN KNYoBOI iHGopMaLii, cepTudikoBaHWMI BiANOBIAHO OO AepXKaBHUX CTaHOapTiB
3axucTy iHdopmaluii. MprnsHayeHnin anga 3depiraHHsa Kntodis ENM KopucTtysauis.

OTP (one time password) TOKkeH — NPUCTPIN, NpM3HaYeHUIn Ons reHepadii oqHOpPa3oBMX NaposiB 3 METOK
noaatkoBoi aBTopu3sadii Kopuctyeaua B cuctemi «KnieHT-6aHk».

MNepcoHanbHU MepexeBUN eKkpaH (thanepBon, 6paHamMayep) — cuctema, BCTaHOBIIEHA Ha KOMM'IOTEPI
KopucTyBa4a, Ta npusHayeHa Ans 3axXucTy Bif HeCaHKLiOHOBaHOro JOCTYnNy A0 MOro KoMm'totepa.

Be6-cepBep — cepBep (cneuianizosaHe 13), wo npuimae cneundiyHi 3anntn Big Be6-Opay3epiB KNi€HTIB,
BMgae iM BignoBigj, 3a3BMyan pasoM i3 iIHTEPHET-CTOPIHKOW, 300paxkeHHAM, daiinom, megia-notokom abo
iHLUMMW JaHUMW.

AHTUwNUryHebke M3 — nporpamHe 3abesneyeHHs, IO BUSBMSE Ta 3HELLKOMXKYE LUKIANMBI nporpamu, sKi
36upatoTb iHbopmaLito Npo Aii kopucTyBada Ta NnepefatoTb ii 3NMOBMUCHUKY.

CurHaTypm Bipycy - XxapakTepHi 03HaKun KOMN'tOTEPHOTO BipYyCY, L0 BUKOPUCTOBYHOTLCS ANl NOrO BUSIBIIEHHS.
CurHatypu wnuryHcbkoro M3 - xapakTepHi O3HaKuM LUMUIYHCBKOTO MpPOrpamMHoro 3abesneyveHHs, Lo
BUKOPUCTOBYHOTLCA 41151 IOr0 BUSIBIIEHHS.

AHTUMBIpYCHIi 6a3u aaHnx — 6a3n gaHux, y Skux 30epiraloTbCa cUrHaTypu BipyciB.

Ba3n curHatyp aHTMwnuryHcbkoro M3 — 6asn gaHux, y skux 30epiraloTbCsi CUrHaTYpU LUMUIYHCBLKOTO
nporpamMHoro 3abeaneyeHHs.

O6nikoBui 3anuc — cnewianbHa oanHUus iHopmauii npo KnieHta/KopuctyBada y cuctemi « KnieHT — 6GaHk».

Bas3oBi pekomeHaauii KnieHTy woa0 3abe3nevyeHHs 3axXUCTY KNIEHTCbKOI YacTUHU cuctemm «KrnieHT-
BaHk»

- Tig yac po6otu y cuctemi «KnieHT-BaHk» (gani Cuctema) He 3anuwanTte komn'rotep 6e3 Harnsgy.
- [nsa 3anobiraHHsi HECaHKLOHOBAHOrO AOCTYNY A0 KOHMIAEHUINHOT iHdopMmauil He noBigoMnsanTe CBOI
aBToOpu3aLiviHi faHi y CucTtemi (noriH, napone, cekpeTHWi knod ENN, naponb Ha cekpeTHui knod ENM) tpeTim
ocobam (BKM4Ya4uM YreHiB poavHW, OpysiBiT.4.).
- PekomeHayeTbca 36epiratm ocobuctui ceptudpikat i cekpeTHui knwod ElM Ha 30BHIWHbOMY HOCIT
iHdopmauii (guck, HakonuyyBaui i3 cdnew-nam’aTTio (USB-TokeHu, riewkn) Ta iH.), a He Ha KoOMM'loTepi.
36epiraHHa gaHoi iHdopmaLii Ha 30BHIWHIX Hocisx 3abe3neyye OO4ATKOBUMI 3aXUCT  KOHQIOEHUIHOT
iHdopmauii knieHTa B CucteMi Ta 3abesnedvye uUinictb cepTudikaTtiB i cekpeTHux knodiB EM y paasi
BVMHUKHEHHS panTtoBux npobnem, 360iB y poboTi komm'toTepa KnieHTa.

- [ns MakcMManbHOro 3axucTy KOHMiAeHUiNHOT iHdopmauii (ocobuctuii ceptudikaTt, CEKPeTHUIA KITHod
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ElM) pekomeHOyeTbCA BUKOPUCTOBYBATWU 30BHILLHIA HOCIM  iHdopMauii i3 3axuweHo nam’aTTio (Lo
YHEMOXIMBIIIOE HECaHKUioOHOBaHy  Moaudikauito  gaHux, 30epexeHux Ha  HOCil), Hanpuknag,
cneuianizoBaHuin USB-TokeH, TOLLO.

- Tlpn BMKOpPUCTaHHI naponiB He peKkoMeHAyeTbesl 30epiraTy naponi, B3arani, B Oydb-sikomy Micui (Ha
nanepi, Ha kKOMM'tOTepi, Ha dneL-HociaX, ancketax Towo). MNapone pekomeHayeTbes 3anam’saTatu!

- [lpn BUKOPMCTaHHI 30BHILLIHBOrO HOCIS iHpopmaLii 3 0COBUCTUM CepTUdIKAaTOM Ta CEKPETHUM KIYeM
ElN Ha HbOoMmy He 30epiranTe gaHun Hocii iHopMaLii pa3om i3 noriHom Ta naponamu Cuctemu (KO
KnieHTOM Byno NPUMNHATO pilleHHs1 He 3anaM’aToByBaTuh, a 36epirat naponi).

- PekomeHayeTbCA 3aBXaW BUNydaTy i3 KOMM'tOTepa 30BHILLHINA HOCIN iHdopMaLii N0 3aBepLUEHHI0 poboTK
B Cucrtemi.

- TigknioveHHs go Cnctemmn HeobXigHO 3OIMCHIOBATY TiNbKM 3 HAAIMHNX KOMM'IOTEPIB, HA SIKMX BCTAHOBIIEHO
aHTuBipycHe 3 Ta nporpaMHWin NEPCOHANbHUA MEPEXHUI EKPaH.

- [lpn Bxogi oo Cuctemun HeobXigHO BNEBHWUTUCH, LIO B agpecHomy norni Beb-Opay3epa 3HaxoamTbCA
agpeca came Cuctemn banky (Hanpuknag, https://cb.ap-bank.com/ifobsClient/LoginShow.action).

- Tlpwn nigkntoveHHi oo CuctemMmn HeoOXigHO NEpPEBIPUTU, UM BBIMKHEHO LWMAPYBAHHA MK  KITIEHTCbKUM

Komm’toTepoM Ta Beb-cepBepom baHka. [1po BBiMKHEHE LLUMPYBaAHHA CBIgUYUTb HASIBHICTb MiKTOrpamm
«3amok» y BikHi Gpay3epa (cnpaBa Big agpecHoro nons 6paysepa).

- [igTBEepmKxeHHAM TOro, Lo Mix BeO-Opay3epom knieHTa Ta Beb-cepepom baHKy BcTaHoBneHo 6e3neyHe
3'€HaHHS, € HasiBHICTb UMAPOBOro (enekTpoHHoro) ceptudiikaTy baHky. PekomeHayeTbcs nepesipytu
AiNCHiCcTb cepTudoikaTy Ta TEpMiH 1AOro Aii.

- [icnga BigkputTa cecii pobotn B Cuctemi y Beb-6paysepi nepesipsnTe gaty OCTaHHbOrO CBOrO BXOAY A0
CHUCTEeMM Ta BiOCTEXyWTe iCTOpito CBOIX onepauii B Cuctemi.

- T[licns 3aBeplueHHs poboTn y Cuctemi HeobXiaHO 3aKpPUTW CECito, HAaTUCHYBLUM MikTorpamy «Buxig», Ta
3aKpuTK BiKHO Beb-Opay3epa.

- He pexkomeHayeTbCcsa nepernagaTty iHLWi cantu B Tomy x Beb-6paysepi, B akomy 3anyweHa Cructema.

- PekomeHayeTbcs 3BepTaTy yBary Ha MOXMMBI MOBigOMIEHHS Beb-Opaysepa npo Oyab-siky HeGesmneky.
Y pasi BUHVKHeHHS Byab-gKoi Nigo3py pekoMeHayeTbea 3aBepwunt poboTy i3 CUCTEeMOL0 Ta 3aKpUTK CECito.
- bBaHk Hagcunae KnieHTy nepBuHHI cepTudikati TiNbKn aBTOPM3OBAHOK E€MNEKTPOHHO MOLITOK ch@ap-
bank.com. He BukopuctoByiTe Oyab-siky iHpopmauito (kntoyi Ta cepTudikatn Towo) y Cuctemi, Bucnavy
3 [HWKWX EeneKTPOHHMX MOLITOBUX afpec, HaBiTb SKWO BOHWM CXOXi 3a HA3BOK i3 aBTOPM3OBAHOW
DaHKIBCbKOI eNeKTPOHHO agpecotlo (6e3 nonepeaHboro ogiLiiHOro NOBIJOMIIEHHS Ta MOrOMKEHHS 3 GOKY
BaHky).

- He BignosiganTte Ha 3anuTn (HanyacTiwe 3anuMTn poscunarTbcs Yyepe3 SMS-noBigoMneHHs 3acobamu
MOBINBLHOIO  3B’A3KY, €NEeKTPOHHOK MOLUTOK TOLLO), AKi MICTATb BUMOry Hagatu abo nepesipvTu  NOriH,
naporsb, cekpeTHun kntod ENM Towwo.

- baHk, 6e3 nonepeaHbOro OodiLiiHOro NOBIAOMIIEHHSI Ta NOroKEHHA i3 KnieHToMm, 3a »XOoaHMX 06CTaBuH
He 3[iNCHIOE PO3CUIIKY i3:

O 3anutamu Ha OTpUMaHHS NepcoHanbHUX AaHnx (naponis) KnieHTa;

o [Hopatkosum M3 ana Cuctemu;

o TllocnaHHaMK Ha HLWI carTu i3 HeoOXiaHicTo 3aBaHTaxuTK goaaTtkose M3 Cuctemun Toulo.

- PekomeHaoyeTbca BuAanaTM Migospini enekTpoHHi nmuctu 6e3 ix BigkpuTTs, 0ocobnmMBOo NMCTU BIg
HeBiJOMUX afpecariB i3 MPUKpINneHMu gannamm, LWo MaTb PO3LLUMPEHHS

*.exe, *.com, *.zip, *.rar, *.bat, *.jpeg, *.pif, *.vbs Ta iHWI dannu, TaK 9K iCHye 3Ha4YHa WMOBIPHICTb
3apaxeHHs KoMm’lTepa Bipycamu Ta/uum iHWKM 3rnoBMucHumM M13.

PekomeHpauii wono 3abesnevyeHHs 3axucty komn’rotepa KnieHra
- PekomeHayeTbes, Wwob komm'loTep (NepcoHanbHU KOMM'loTep, HOYTOYK, nnaHweT Towo) KnieHTta, akun
BMKOPUCTOBYETLCH Ans poboTtn B Cuctemi, Mas:
O JliueHsinHy onepauiiHy cuctemy, sika OTPUMYE OHOBMEHHS;
O BcTaHoBRNEHY OCTaHHIO OOCTYMHY Bepcito Beb-0paysepa;
o [MporpamHe 3abe3nedveHHst 3axMCTy, LWO CKNadaeTbcsa i3 MiLEeH3IMHOI  aHTUBIPYCHOI  cucTemw,
aHTUwnuryHcbkoro M3 («antispyware») Ta nNporpamHoOro MnepcoHarbHOro MEpPEXeBOro ekpaHy.
- Ha komn’ioTepi i3 BcTaHOBMEHOKW onepaudinHow cuctemoo Windows pekoMeHOyeTbCs aKTUBYBaTK
dYHKLi0 aBTOMATUYHOrO OHOBMEHHSA OnepaLinHoi CUCTeMM.
- PekomeHayeTbCcHA MOCTIMHO OHOBMIOBaTW aHTMBIPYCHI 6a3n gaHux Ta 6as3nm curHatyp aHTULWNUIYHCBKOro
Mna.
- PekomeHayeTbCcA perynspHo (He pigwe, HiK pa3 Ha TWXKOEHb) 34iMCHIOBATM MNOBHE CKaHyBaHHA
KoMM’toTepa 3a JOMOMOrOK aHTUBIPYCHOrO, aHTULLINUIYHCLKOTO M3 Ans BUSABMEHHS BipyCiB Ta 3MOBMUCHOMO
M3 (BipyciB, LWNUIYHCBKNX NpOrpam TOLLO).
- Y pasi BUsBMNeHHS Ha KoMmm'toTepi 6yab-skoro 3anosmucHoro M3 pekomMeHAyeETbCS He  3axoauTu 3 LbOro
komm'totepa y Cnctemy Jo noBHOrO BMOANEHHS AaHoro 3noBmucHoro [13 i3 komn’toTepa. HactynHui Bxig
0o CucteMn 06OB’A3KOBO BUKOHYETLCS i3 rapaHTOBaHO He3apakeHoro Komm'rotepa, npu LbOMy HeobXigHo
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AKHaWLWBMALlEe 3MIHUTW naponb AocTyny Ao CuctemMu, a TakoX Naporb ceKpeTHoro kntova Erl.
- He pekomeHOyeTbCA BCTAHOBMIOBATU Ha KOMM'tOTep byab-sike HeniueHsiHe M3.
- He pexkomeHayeTbca BCcTaHOBNOBATM Ha komm'iotep 13 i3 HeHadiHMX oxepen (Hanpwuknag, nporpaMmHe
3abe3neyeHHs i3 HEBIAOMMX NOBIAOMIMEHb ENEKTPOHHOI NOLWTKY, dannosBux pecypcie (Hanpuknag, FEX.NET)
i3 HEBIJOMUX NocunaHb Ha canTax B IHTepHeT, Lo BigBiayTbea KnieHToM ToLwo).

PekomeHpauii Woa0 BUKOPUCTaHHA 6e3nevyHuxX naponis
- [pu BBeaeHHi naponto Ha goctyn go Cncrtemm abo naponto Ao cekpeTHoro kntoya EMN nepekoHaviTecs,
o 3a Bamu HixTO He cnocTepirae.
- PekomeHayeTbca OBMEXUTU [OCTYNn CTOPOHHIX ocid Ao MoGinbHoro TenedoHy KnieHTa, Ha skui
HagxoauTb SMS i3 nepBuHHUM nNaponem goctyny Ao Cuctemu.
- Tlepea Tum, siK 3MiHUTK Naporb, NepeBipTe cepTudikat 6e3nekn GaHkiBCbKOro Beb-cepBepa.
- He BukopuctoBynTe yHKLUIO 36epexxeHHsa naponis, Ky MoXe 3anporoHyBaTu Beb-6payaep.
- [Ons 3abesnevyeHHs HaMBULWOIO piBHA iHopMaUinHOi ©e3nekn npuM BUKOPUCTaHHI  NaponiB He
pekoMmeHayeTbCs 30epiraT naponi, B3arani, B 6yab-sikomy Micui (Ha nanepi, Ha komm'ioTepi, Ha drneL-
HoCisiX, guckeTax Towo). [aponb pekoMeHOyeTbCa 3anam’ataTi.
- 3a ymoBM NMpUNHATOrO pilleHHs 360Ky KnieHTa wwoao 30epexeHHst naponie, pekoMeHAyeTbes 30epiratu
naponi y HegoCTYNMHOMY AN iHWKNX MicLi.
- 3a ymMoBU NpuUAHATOrO pileHHsA 360Ky KnieHTa woao 36epexxeHHa naponis, pekomeHayeTbcs 3bepiravite
naponb Ha goctyn go Cuctemu Ta naponb A0 CekpeTHoro knoya El okpemo.
- [Maponi CnuctemMm He NOBMHHI MICTUTK CIOBHMKOBI crnoBa abo iM’'si, MoOB’si3aHi 3 knieHTom (iM's1, Mpi3BuLLe,
iM'ST OPYXKVHW, LOiTen, OOMAaLUHIX YrnoOneHuiB ToWo), He MICTUTU O4YEBUAHMX MOCHiIAOBHOCTEN CUMBONIB
(Hanpuknag, abcdEF, Qwertyu ToLo).
- PekomeHgoBaHi BUMOrn 4o CTBOPEHHS Ta BUKOPUCTaHHS Naponis:
O MiHiMyMm 8 cumBonie, MiHiMym 1 Mana Ta 1 Benuka nitepu, miHimym 1 umndpa ta MiHiMym 1 cneuianbHui
3HaK (Hanpuknag, «*», «_» , «-», «!», «+» TOLWO);
O 4-pu oCTaHHi Napori He NOBUHHI cniBnagaTy;

O TepmiH gii naponto — 90 aHis.

Pu3uku i BignoBiganbHicTb
KnieHnT, wo BukopuctoBye CucTemy, MOrogXyerbCs 3 TUM, O PO3yMmie BCi pu3mkn (3BinbHse bBaHk Big
Bi4MOBIganbHOCTI), NOB'A3aHi i3 pO3ronoLweHHsAM KOHiaeHUinHOI iHdopmalii (3 npoBuHM KrieHTa) B pamkax
BMKOpUCTaHHA Cuctemun (noriH, naponb, cekpeTHui kntod ElN, naponb Ha cekpeTHui krod EMN Towyo),
HOMepy Moro MoOinbHoro TenedoHy (Ha SKUA HaACUIMAETbCs MEPBUHHUIA Naponb Ha Bxig oo Cuctemu),
Oyab-akoi iHdopMaLii, Wwo € GaHKIBCbKO TaEMHMLUE (NP0 CBOi PaxyHKW, TOLLO), PU3UKU NPU 3LIACHEHHI
poctyny go Cuctemm He 3 BRacHOro KOMM’loTepa Ta Hece MNOBHY BiANOBiAaNbHICTb 3a Taki BUNaaKu.
KnieHT norogXyetbca 3 TWM, WO PO3yMie BCi pU3MKUM Ta Hece MNOBHY BignoBiganbHICTb (3BiNbHAE BaHk
BiJ BIANOBIQANbLHOCTI), NOB'A3aHy i3 34iMCHEHHAM docTyny Ao CucteMu yepes Komm'loTep:
- Ha SKUIN He BCTAHOBMEHO akTyarnbHe 13 aHTUBIPYCHOrO Ta MEpPEXHOro 3axucTty (aHTUBIpyCcHa cuctema,
AHTULUMMWIYHCBbKE NporpamHe 3abesnevyeHHs Ta MporpamHuUiA NepCOHANbHUA MEPEXHWI eKpaH);
- Ha sKoMmy BcTaHoBneHO [13 aHTMBIpYCHOrO Ta MEpPEXHOro 3axucTy, L0 He OHOBMIETLCA abo
OHOBIMIOETLCH HEPETYNAPHO;
- Ha 9KOMY BCTaHOBMEHO HenileHsinHe 3 (Bkmoyaouun onepaLiiHy cuctemy);
- Ha 9KOMY BiCYTHi OHOBMEHHS 6e3nekun onepauifHoi cucTemu;
- Ha 4KOMY BIOCYTHE pO3MeXyBaHHs [OCTyny (OocTyn [0 onepauinHoi cuctemu  Komm'loTepa
BinOyBaeTbcsl 6e3 napornto, BUKOPUCTOBYETLCS €auHUIA 06nikoBuiA 3anuc (Hanpuknag, administrator, office,
user, dom Towo) Ana OyAb-sIKMX KOPWUCTYBayiB KOMM'OTEpa);
- i3 AKoro BigbyBaeTbCA A4OCTYyN B |[HTEpHET OO CaWTiB HEHANEXHOro 3MiCTy (MopHorpadiyHOro xapakrepy,
irpoBi Ta po3BaxarbHi CanTh, XakepCbki pOpymMKn TOLWO), Ha SKMX JOCUTb BIPOrigHE 3apakeHHs BipYCHUM,
LUMNUIYHCBbKMM Ta iHWKM 3roBmucHuM [13.

NOPAOOK AI B EKCTPEMANBbHUX TA HENEPEOBAYEHUX CUTYALIAX
KnieHt bBaHKy, skun kopucTyeTbcsi nocnyramm cuctemn «KnieHT-6aHk», 3000B'A3aHUA  NPUNUHATK
BUKOPUCTaHHA cekpeTHoro knioda (TK) Ta HeramHo iHopMyBaTu agmiHicTpaTopa CUCTEMU 3aXUCTY
iHpopmauii CKB 3a gonomoroto TenedoHa (044) 392-93-79 Ta enekTpoHHOI nowTn ch@ap-bank.com B Taknx
BMNagKax:

- HECaHKLiOHOBaHe 3HATTS KOLUTIB 3 paxyHKiB;

BMKOHaHHS (CNpobu BMKOHaHHS) QiKTMBHOIO NNaThkKHOro JOKYMEHTa;
koMnpomeTauis TaemHoro kntoya (TK) cuctemn «KnieHT-6aHK»;

- BTpaTa koHTponto Hag OTP TokeHOM (3a HadABHOCTI).
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Oopnatok 3 po lNpaBun komnnekcHoro 6aHkiBcbkoro o6cnyrosysaHHa B AKLLIOHEPHOMY
TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

NOBIAOMJIEHHA MPO MNMOPSAAOK OBPOBKU IHOOPMALUYI, WO MICTUTb BAHKIBCbKY/
KOMEPUIMHY TAEMHUUIO, NEPCOHAJIbHI [AOAHI, TA [HWOI KOH®IAEHUIMHOI
IHOOPMALIII

1. 3ATAIBbHI MONOXEHHA WOA0 3ANPOBAIXEHOI BAHKOM IHOOPMALIMHOI MNAT®OPMU
CRM

1.1 AkuioHepHum Toeapucteom "AIMPOTPOCIIEPIC BAHK" (mani — "BaHK") 3 MeTO aBTOMartu3auii
BHYTPpILLHiX Bi3Hec-npoLecis, Wo agonoMoxe nepcoHany baHky B poboTi 3 knieHTamun BUKOHYyBaTu CBOI
QYHKLji i 4O3BONMUTL NPOBOANTM BCEDIYHUIA aHani3 iHgopmauii Npo KNIEHTIB, NOTEHLUINHMUX KITIEHTIB
(Ooani BiGHOCHO KNiEHTIB i NOTEHUINHNX KITiEHTIB BaHKy BUKOPUCTOBYETLCS 3ararnbHa Hasea "KNieHTn"),
KOHTpareHTiB Ta NapTHEPIB 3 Pi3HOMaHITHAMM LinsiMu, 6yrno NpUNHATE pilleHHS WOAO BNPOBAaMKEHHS
€OWHOI iHbopMaLiiHOT cucTemMm ans poboTu 3 KrieHTamu, KOHTpareHTamMmu Ta naptTHepamu baxky (aani
—"CRM").

1.2 3 uieto meToto, Mk BaHkom Ta ToBapucTBOM 3 0OMEXEHOI0 BignoBiganbHicTo "Arponpocnepic” (gani
— "TOB "Arponpocnepic") 2021 poky 6yno yknageHo PamkoBuWIi JOroBip Npo cniBpoGiTHULTBO Ta
HagaHHA nocnyr 3 oocnyrosyBaHHss CRM(gani — "dorosip").

13 BignosigHo go [lorosopy o6cnyroByBaHHs Ta ynpasrniHHA cuctemoro CRM 3ailicH0eTLCA 3a NiaTpUMKY
TOB "Arponpocnepic" y 3B’A3Ky i3 HasIBHICTIO Yy KOMMaHii HEOOXiAHWUX TEeXHIYHUX MOXMMBOCTEN,
creujianisoBaHoOro nepcoHany Ta TeXHONOr4YHoI NnaTtdopMu. Y 3B’A3Ky i3 BUKOHAHHAM CBOiX (PyHKLIN
3 obcnyroByBaHHSA Ta ynpasniHHA nnatdgopmoto CRM, o B TOMy 4ncri 3yMOBIOE, 30KpeMa 06pobKy
Ta 30epiraHHs iHdopMaLii, Wo MICTUTL GaHKIBCbKY TAEMHULIO, KOMEPLINHY TAaEMHULO, NEPCOHabHI
AaHi, Ta iHWoi koHdiaeHUinHoI iHdopmauii, TOB "Arponpocnepic” Ta komnaHii, aki npueaHanncb 4o
Horosopy notpebytoTb OTPUMaHHS AOCTYNYy A0 Takoi iHdopMaLii CTOCOBHO KITiEHTIB, KOHTpareHTiB Ta
napTHepiB baHky.

1.4 OcHoBHoto mMeToto nodygoen CRM i 06MiHy iHGbopMmaLieto Npo KIiEHTIB, KOHTpareHTiB Ta NapTHepiB
Mk BaHkom Ta TOB "Arponpocnepic" (Ta/abo iHWKMMK KOMNaHiaAMM, WO 3HaxoaaTbcsa 3 baHkom nig
KepiBHUUTBOM OHMX | TUX camumx KiHueBux OeHediujiapHux BracHWKIB y pasi ix MNpuegHaHHS
(akuenTyBaHHA) 40 ymoB [JOroBopy), a TakoXX OCHOBHOK METOK BMKOpUCTaHHA BaHkoM nnaTtdopmm
CRMe:

e  PO3BUTOK NOPSAKY peanisdauii yHKUIN Ta pO3BUTOK AiSANbHOCTI;

e 30inbleHHA 06cary npogaxy baHkom 6aHKIBCbKMX MPOOYKTIB;

e MoninweHHs YMOB HafJaHHA MOCNYr Ta SKOCTi HaAaHOro cepsicy ANs KNiEHTIB;

e  30iNbLUEHHS KIiEHTCBbKOI 6a3n 3a paxyHOK 3arydeHHs HOBUX KMiEHTIB, WO Hapasi € KIieHTamm
TOB "Arponpocnepic" (Ta/abo iHLWKMX KOMNaHiIK, WO 3HaxoasaTbesa 3 baHkom nig kepiBHULTBOM
OOHUX | TUX camuX KiHLeBMX BeHediliapHMX BNacHWKIB);

e iHWe.

15 LUnm BaHk nosigoMnse CBOIX KMIEHTIB, KOHTpaAreHTiB Ta nNapTHEepiB, WO 3 METOK BUKOPUCTaHHSA
TexHornoriyHmx moxnueocten nnatcdopmm CRM, Bbank Hagae TOB "Arponpocnepic" Ta iHWUM
KOMMaHism, Lo 3HaxoasTbcs 3 baHkoM nig kepiBHMLTBOM OOHMX | TUX CamMmX KiHLEeBUX BeHediliapHux
BMacHWKIB AOCTYyn A0 iHdopMauii, Wo MIiCTUTb 6GaHKIBCbKYy TaEMHWULIO, KOMEPLIVHY TaeMHULIO,
nepcoHanbHi AaHi, Ta iHWOI KOHMIAEHUINHOI iHopMauii WOoAO0 CBOIX KMIEHTIB, KOHTpareHTiB Ta
naptHepiB, a Takox gopydae TOB "Arponpocnepic" 3gincHioBaT 06pobky Ta 3abesnevyBaTu
HaneXXHWn piBeHb 3axUCTy Takoi iHdopmadii (gani — "MoBigaomneHHsa").

2. IHOOPMALIA LWOAOO KIIEHTIB, KOHTPANEHTIB TA NAPTHEPIB BAHKY, WO
OBPOBNAETBLCA BIANOBIAHO OO OOroBOPY
2.1 Bank, TOB "Arponpocnepic" Ta iHWi KomnaHii, Wwo 3Haxoaatbca 3 baHkom nig KepiBHULTBOM OAHUX i

TMX cCamMuX KiHLLeBUX OeHediliapHMX BAaCHWUKIB MOXYTb 34iicHIOBaTU 06pobKy iHpopmalLii, Lo MicTUTb
DOaHKIBCbKY TaeMHWLO, KOMEPLiNHY TaeMHULIO, MepcoHasnbHi AaHi, Ta iHWOi KOHiaeHUiHOT
iHdopMauii Wwoao disnyHmnx ocib (3okpema, Wwoao gisudHUX ocib, Wo € npeacTaBHUKaMMU KMieHTIB —
HOPUANYHKX OCIB) y HacCTynmHOMY ckrnagi:

€) npi3suLLe, iM’a, No 6aTbKOBI;

(b) agpeca (haktuyHe MicLe npoxuBaHHsA Ta/abo micue aepXaBHOI peecTpaldii);

(c) iHdopMauis npo micue poboTu Ta nocagy;

(d) agpecu enekTPOHHOI NOLWTKN, HOMEPIB TenedOoHIB Ta iHLWI eNeKTPOHHI ideHTUMIKaLinHi gaHi;

(e) iHdpopMauis Wwoo icTopii A3BiHKIB Ta KOMyHikauii BaHky 3 Takumu disnyHnMmn ocobamu, getani
KOMYHiKaL,iu;

0] iHWY iHdbopmauito, Wwo crtana Bigoma baHky B 3B'A3Ky i3 peanisauieio NpaBoOBIOHOCKH i3

KnieHTamu, KOHTpareHtaMmm 1a napTtHepamun npu BMKOHaAHHI NOBHOBaXeHb Ta OOTPpUMaHHA
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000B’A3KIB 3a JOroBOpaMu 3 TakMMU KNiEHTaMW, KOHTpareHTamu Ta napTHepamu, a Takox
BMMOT YMHHOIO 3akoHoA4aBCcTBa YKpaiHM Ta BHYTPILLHIX AOKYMEHTIB BaHky.
Bank, TOB "Arponpocnepic" Ta iHWi KoMnaHii, Wwo 3HaxoaaTbes 3 baHkom nig KEPiBHULTBOM OOHUX i
TUX caMuXx KiHLeBuUx 6eHediliapH/X BNACHUKIB MOXYTb 3AiNCHIOBaTV 06pobky iHdopMalLlii, Wwo MicTUTb
OaHKIBCbKY TAaEMHWLIO, KOMEPUiHY TaEMHWLIO, NepcoHanbHi AaHi, Ta iHWOoi KOHMigeHUINHOT
iHopmauii Woao rpuandHmnx ocid (3okpema, Woao gisnyHNX ocid, Lo € NnpeacTaBHUKaMN KMiEHTIB —
HOPUANYHKX OCIB) Y HacCTynmHOMY ckrnagi:
(@) Has3By, ineHTudikauinHnn kog (koa 3a €OPIOY) opmuanyHoi ocobu;
(b) iHpopMauilo Npo  AOisNbHICTE OPUMAMYHOI 0cobu, 30kpema piHaHcoBa iHdopmauis Ta
iHpopmauisi NMPO CTaH BMKOHAHHSA lOpUANYHOK 0CObOK ODOB’A3KIB 3a AOroBopamu, L0
yKknageHi 3 baHkom, Ta iHLWXMK NpaBoYNHaAMM;

(©) iHbopMaLito NPO KOHTpareHTiB Ta NapTHeEpPIB OPUANYHOT ocobu;

(d) iHbopMmauis Lwoao icTopii A3BiHKIB Ta KOMYHikaLil BaHKy 3 Takumu lopnanyHumm ocobamum (ix
YNOBHOBa&XXEHUMW NpeacTaBHUKaMM), AeTani KOMyHikaLin;

(e) AaHi Npo GaHKIBCbKi MPOAYKTU, L0 BUKOPMUCTOBYHOTLCS HOPUONYHOK Oocoboto, Ta byab-ska

iHpopMaLiss MpO CTaH BMKOHAHHSA OpUANYHOK 0COoBoK 000B’A3KIB 3a AoroBopamu, LU0
yknageHi 3 bBaHkoMm, Ta iHWWMMKW npaBoYMHAMK, OKpeMi [feTani KOHTpakTiB, icTopis
06CnyroByBaHHS;

) iHWY iHdopMmauito, Wo cTtana Bigoma baHKky B 3B‘A3Ky i3 peanisaui€eld NpaBOBIAHOCKH i3
KNiEHTaMn, KOHTpareHTaMn Ta napTHepamu Npu BUKOHaHHI NOBHOBaXeHb Ta OOTPUMAaHHS
000B’s13KiB 3a AOroBopamMm 3 TakMMmu KIi€EHTamK, KOHTpareHTamm Ta napTHeEpamu, a Takox
BUMOTI YNHHOIO 3aKOHO4AaBCTBa YKpaiHM Ta BHYTPILLHIX AOKYMeEHTIB baHky.

3AMNEBHEHHA BAHKY TA KOMIMAHIN, WO 3HAXOOATbLCA 3 BAHKOM Mi KEPIBHULITBOM

OaHUX I TUX CAMUX KIHUEBUX BEHE®IUIAPHUX BJIACHUKIB LLOOO OOTPUMAHHA

BUMOI WOAO0 OBPOBKU IH®OPMALI, WO MICTUTb BAHKIBCbKY TAEMHUUIO,

KOMEPLIAHY TAEMHULIIO, NEPCOHANbHI OAHI, TA IHLLUOI KOH®IAEHLIWHOI IHOOPMALLIT

Bank, TOB "Arponpocnepic" Ta iHWi KoMnaHii, Wwo 3HaxoasaTbca 3 baHkom nig KepiBHULTBOM OOHUX i

TMX camMux KiHUeBMX OBeHediuiapHMX BRacHWKIB WO npuegHanuce o [lorosopy, UMM HagawTb

3aMneBHEHHS LWOAO 34iNnCHEeHHS 0Bpobku Ta 3axmucTy iHopmaluii, Wo MICTUTb BaHKIBCbKY TaEMHULIO,

KOMEPUINHY TaEMHULIO, NepcoHanbHi AaHi, Ta iHWOI KOHQIAEHUiINHOT iHhbopmauii 3 JOTPUMaHHAM

Bumor KoHctutydii YkpaiHu, 3akoHy YkpaiHu "lMpo 3axucT nepcoHanbHuX AaHux", 3akoHy YkpaiHu

"Mpo GaHkn Ta GaHKIBCbKY AIANbHICTL", iHWMX 3aKOHIB Ta HOPMAaTUBHO-NPABOBUX akTiB YKpaiHu,

HOpMaTUBHO-NPaBOBUX akTiB HauioHanbHoro 6aHky YkpaiHu, KoHBeHLUii Npo 3axucT ocid y 3B’A3Ky 3

aBTOMaTU30BaHOK 0OPOOKOK MepCoHanbHUX OAHWX Ta MiKHAPOAHUX LOroBOpiB YKpaiHM, 3roda Ha

060B'A3KOBICTb AKNX HagaHa BepxosHoto Pagoto YkpaiHu, a Takox 3 AoTpUMaHHsAM npoueayp 06pobku
nepcoHanbHUX AaHuX, WO BpaxoBYyOTb BUMOrM PernameHTy €Bponencekoro MNMapnameHTty Ta Pagu

2016/679 Big 27 kBiTHa 2016 poky "LLlogo 3axmcTy ¢isndHmx ocib npm 06pobui nepcoHanbHUX gaHnx

Ta Npo BiNbHWUI PyX Takux AaHux".

KOMMNAHIT WO 3HAXOAATLCA 3 BAHKOM Nig KEPIBHULUTBOM OAOHUX | TUX CAMMUX

KIHUEBUX BEHE®ILIAPHUX BNTACHUKIB AKUM HAQAETbLCSA OOCTYN A0 IHOOPMALYI, LLO

MICTUTb BAHKIBCbKY TAEMHULIKO, KOMEPUINHY TAEMHULIO, NEPCOHANBbHI JAHI, TA

IHLLOI KOH®IAEHUIWHOT IHOOPMALLIT

Y mexax komnaHin TOB «Arponpocnepic» Ta KOMMNaHin, Wo 3HaxoasaTbes 3 baHkoM nig KepiBHULTBOM

OOHUX | TUX cCaMUX KiHLEeBMX DeHediliapHUX BMACHUKIB OCTYN A0 iHhopMauii, WO MiCTUTb BaHKiBCbKY

TaEMHULIO, KOMEPUiHY TaEMHULID, NepCcoHanbHi AaHi, Ta iHWOoT KoHigeHuinHoT iHbopMalii woao

KnieHTiB BaHKy, KOHTpareHTiB Ta NApTHEPIB, HAOAETLCS NULLE NpeacTaBHUKaM Ta chiBpobiTHMKaM, Lo

norogxeHi baHkom, Ta ki nignMcanu nucbMoBe 3060B’A3aHHS NPO JOTPUMAHHA TAEMHUL BiZOMOCTEN

Ta HepO3rofoLeHHS Takoi iHdopMaLii.

HAOAHHA 3rogu ®I13V4HUMU TA IOPUONYHUMU OCOBAMU HA OEPOEBKY IHOOPMALII,

LLO MICTUTb BAHKIBCbKY TAEMHULIIO, KOMEPLUIAHY TAEMHULIO, MEPCOHAIBbHI JAHI,

TA IHLWOT KOH®IAEHLUIMHOI IHOOPMALLIT

MoromkeHHsAM 3 ymoBamu Liboro MoBigoMIeHHS KNiEHTM HagalTb CBOK BCEBIYHY 3roay Ha 34iNCHEHHS

BaHkom nowmpeHHs/nepegadi iHpopmauii, Wwo MicTUTb 6aHKIBCbKY TAEMHULIO, KOMEPLINHY TAEMHULLIO,

nepcoHanbHi AaHi, Ta iHWOI KoHgIAEHUiINHOT iIHdopMaLil KOMNaHisaMm, Wo 3HaxoasaTbes 3 baHkom nig

KEPIBHULTBOM OAHMX | TUX CaMUX KiHLEBUX BeHediliapHMX BNAacHWKIB, 3a3Ha4YeHuM y nyHkTi Momunkal

[xepeno nocunaHHsA He 3HanAeHo. Lboro MoBiAOMNEHHS.

MorogkeHHs1 3 ymoBamu Lboro oBigOMMEHHS 3OIACHIOETLCS LUMAXOM MiAMUCAHHA KIieHTOM abo

YNOBHOBAaXEHUM MpeacTaBHUKOM KnieHTa (i3 MpocTaBneHHsM BigbuTka neyatkm y pasi il

BMKOPUCTaHHSA) [JoroBopy Ha npueaHaHHs o MNMpaBun KOMNNeKCHOro 6aHkiBCbKOro 06CnyroByBaHHA B

BaHky abo 3asBu-[oroBopy npo HagaHHs GaHKIBCLKOT MOCAYIW.



