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AKUIOHEPHE TOBAPUCTBO «ArPOMPOCHNEPIC BAHK» (gani — AT «<ArPOIMNMPOCTEPIC BAHK»
abo BaHk), Wo € puanMyHOK 0CcobO0K 3a 3aKOHOL4ABCTBOM YKpaiHW, Ma€ cTaTyCc NraTHUKa nodatky Ha
npunbyToK Ha 3aranbHUX ymoBax, nepeabaveHmx lNogaTtkoBum KogEKCOM YKpaiHu, KepyoumMcb 3aKOHO4aBCTBOM
YkpaiHu, nybniyHo nponoHye opugndHmMm ocobam, Lo € pe3ngeHTamu 3a 3akoHO4aBCTBOM YKpaiHu, B TOMY
yncni - BiQOKPEMMNEHUM CTPYKTYPHUMM Migpo3finam  puandHmux ocib-pesvaeHTis;  ¢isvyHuMm  ocobam-
nignpuemusam; isnyHnm ocobam, Ski NPoBaAsTb He3anexHy NpodecinHy AisnbHICTb, 3apeeCcTPOBaHUM 3rigHO
HOPM YMHHOFO 3aKOHOAaBCTBa YKpaiHKW; puaudyHum ocobaM — HepesangeHTam; npeacTaBHULTBaAMMU
IOPUANYHUX OCiB-HepesnaeHTiB B YkpaiHi (Hagani 3a tekctom — KnieHTH), WO BMABMNW Yy BCTAHOBMEHIW
BaHkoM nMcbMOBIM bOpMi CBOK 3rogy Ha OTpMMaHHS OaHKIBCbKOI MOCIMYyrM, MOXMMBICTb OTPMMaHHS
KOMMIIEKCHOro GaHKiBCbKOro 06CnyroByBaHHs 3rigHO 3 NOMNOXEHHSAMYU Lnx [MpaBun KOMNIEKCHOro GaHKiBCbKOTO
obcnyrosyBaHHa B AKLUIOHEPHOMY TOBAPUCTBI «ArPOMPOCMEPIC BAHK» (Hagani 3a TekcTtom -
MpaBwuna).

MpaBuna € nybniyHo nponosuuieto (0depTorn), ¥y PO3yMiHHI cT.633, 641, 644 LinsinbHOro kogekcy
YKpaiHn, 4o yknageHHs BignosigHoro [Jorosopy nocnyrn Ha ymoBax, WO BCTaHoOBreHi baHkom, Buxogaum 3
akol baHk 6epe Ha cebe 3060B’A3aHHA nepea KnieHToM, skvi npuimae (akuentye) nybniyHy nponosuito
BaHky, HagaBaTu nocnyrm B NOpPSAKY Ta Ha ymoBax, nepenbadeHux uvmu lNMpasBunamu Ta BignosBigHUMMU
Horosopom/[JoroBopamn nocnyr 3a Tapudamm baHKy, siki BcTaHoBneHi baHkom Ta onpuniogHeHi Ha
odiuiHomy canTti baHky 3a enekTpoHHOW agpecoto: https://ap-bank.com/

My6nivyHa nponosuuia baHky Habupae YMHHOCTI 3 AaTu ii odiliitHOro onpuNIAHEHHSA Ha odiliiHOMY
canTi baHKy 3a enekTpoHHO0 agpecoto: https://ap-bank.com/ Ta agie Ao AaT ogilitHOro ONPUIOAHEHHS 3asBuK
npo BigknukaHHA NybnivyHoi npono3uuii Ha odiuinHomy canTi baHky 3a enekTpoHHOW agpecoto: hitps://ap-
bank.com/
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PO3AIN 1 NPABUNTA KOMIMNEKCHOIO BAHKIBCbKOIO OBCJTYITOBYBAHHA

MaBa 1.1 Bu3HayeHHs TepMiHIB Ta CKOPOYEHb
ABapiiHMi naponb - Napornb, KM NpusHadvaeTbcs baHkom KopuctyBayy Anst BUKOHAHHA HUM nipoLeaypu
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cuctemi «KnieHT — 6aHk» CTae He MOXMNMBOK A0 3aBepLUEHHs NpoLeaypu BiAHOBNEHHA abo BuAaaneHHs
ABapiiHoro naponto.

Micna ycnilwHOro 3akiHYeHHs npoueaypuy BigHOBNEHHS, ABapiiHU Napofib aBTOMaTUYHO BUOANAETHCA.
ABTOpM3aLif - npoueaypa OTPMMaHHS 4O3BOJTY HA MPOBEAEHHS onepauii 3 BUKOPUCTaHHAM €eKTPOHHOrO
nnaTixHoro 3acoby.

BaHk — AKLJIOHEPHE TOBAPUCTBO «AIrPOTPOCIIEPIC BAHK»

BaHKiBCbKMI aBTOMAT camoobcnyroByBaHHA (fani — 6aHKOMaT) — NPOrpamMHO-TEXHIYHUIA KOMMIEKC, Lo
HaJae MOXNUBICTb KOPUCTyBayy €NeKTPOHHOrO MMaTiXKHOro 3acoby 34iCHWUTU camoobCnyroByBaHHS 3a
onepauisMmu 3 ogepXXaHHs KOLUTIB y roTiBKOBI (POpMI, YHECEHHS 1X ANS 3apaxyBaHHSA Ha BigMOBIAHI paxyHKM,
OAepXaHHA iHdopmauil Woao CTaHy CBOIX paxyHKiB, a TaKoX BMKOHATW iHWI onepauil 3rigHO 3
YHKLIOHANBHUMUN MOXITMBOCTAMM LIbOrO KOMIMIEKCY.

BaHKIiBCbKUI AeHb — poOoYNin AeHb, NPOTArOM SIKOro G6aHKiBCbKi YCTaHOBM BiOKpWUTI AN ob6CnyroByBaHHS
KIiEHTIB.

BaHKiBCbKa nocnyra — nocnyra, Wwo Hagaetbca baHkom BignosigHo fo [JoroBopy nocnyr.

bnokyBaHHa BIK — 3miHa cratycy BIK, sika yHeMOXnuBne 34iNCHEHHs onepalint 3 BUKOPUCTAHHSM
uiei BrK 3 nposegeHHAM aBTopu3adii. bnokyBaHHs BINK He nepelukoaKae 3AiINCHEHHIO 3 BUKOPUCTaHHAM
BINK tux onepauin, siki MOXyTb npoBoauTtuca 6e3 aBTopu3auii. brnokyBaHHa moxe 6yTu nocTinHum abo
TMMYacoBUM. Y BUMNAAKY MOCTiIMHOro 6nokyBaHHSA BIK ii BUKOpUCTaHHA B NogarnblUOMy € HEMOXIUBUM. Y
BMNagKy TMMYacoBoro bnokyBaHHSA € MOXNUBICTb 3HATTS AepxaTtenem 6nokyBaHHs BIK wnsxom 3BepHEHHs
B LieHTp o6cnyroByBaHHs BIIK.

BnokyBaHHA KOWTIB — TMMYacoBe 3MEHLUEHHS NiMiTy BMTPaAT Ha GaHKiBCbKiM NNaTikHIM kapTui Ha cymy
3[ificCHeHHs1 onepauii Ta koMicih, BM3HadeHux Tapudpamn banky. [aHa cyma GNOKyeTbcs A0 MOMEHTY
PaKTUYHOTrO CMNCAHHS KOLUTIB 3 PaxyHKY.

BnokyBaHHs OO6RIKOBOro 3amucy - [fis, BHachigoK $KOi TUM4YacoBO YHEMOXIMBIIOETbCA poboTa
KopucTyBadiB 3 cuctemMoto «KnieHT-6aHk», 06nikoBi 3anucK sikux NiggarTbCa Uik Ail, Ha CTPOK OO BUKOHAHHSA
Aii po3brokyBaHHa 06NiKOBOro 3anucy.

Y pasi 6nokyBaHHsa obnikoBoro 3anucy KnieHTa BigbyBaeTbca OGnoOKyBaHHs BCix 06nikoBux 3anucis
KOpPMCTYBauiB, LLO MOB’A3aHi 3 HAM.

Bepudikauia - 3axoam, WO BXMBaOTbCS CYO'€KTOM MNEPBUHHOrO (QiHAHCOBOIO MOHITOPUHIY 3 METOH
nepeBipkn (NiATBEPMKEHHS) HANEXHOCTI BiANOBIAHIN 0cobi OTpUMaHNX CyD’€KTOM NEPBUHHOMO hiHAHCOBOIO
MOHITOPUHTY iaeHTUiKauinHnX aaHux Ta/abo 3 MeTOo NIATBEPIXKEHHSA OaHUX, LLIO AAl0Tb 3MOry BCTaHOBUTHU
KiHueBMx 6eHediliapHNUX BNACHUKIB YK iX BiACYTHICTb.

Bunucka — 3BiT/nigTBEpOAXKEHHNA PyXy KOWTIB Ha PaxyHKy 3a npoBedeHMMM onepauisMmu, cTaH PaxyHky, Skun
HapaeTbca baHkoM Ha Bumory KrieHTa.

ButpaTtHui nimiT — rpaHuyHa cyma KoLTiB, LWo AocTynHa gepxartento BIMK npotarom nesHoro nepiogy ans
3[iiICHEeHHS onepaluin i3 3acTocyBaHHAM NnaTikHOI kapTkn. OBYMCNIOETLCS AK CyMa 3anuLLKy Ha KapTpaxyHKy
32 MIHYCOM CYyMM HE3HWXKYBaHOro 3anuilliky Ta CymMu 3abIOKOBaHWUX, ane He CMMCaHWMX KOLUTIB.
BiaHoBneHHsa kntouva EN - MNpouegypa, nig vac skoi KopuctyBad, 3i cBOro pobo4oro micusi, Mae 3mory
BigHOBUTK (reHepyBaTn HoBun) Knou ElN, akui 6yB 3incoBaHun abo BTpadeHun KopuctyBayem 3 pisHUX
NPUYKH, B T.4. ko KoprcTyBay He nam’atae naposib Ha CEKPETHUIN KIHoY.

PosnoyaTtu npoueaypy BigHOBNEHHS MOXMAMBO NULLE nicnsa npusHadeHHs KopucTtysady ABapiiHOro naponto.
Bknap (oenoswT) - Le rpowoBi KOWTK B roTiBKOBIN abo 6e3roTiBkoBi copmi y BanoTi YkpaiHu abo B
iHO3eMHi BantoTi, siki BaHk NpuiAHAB Big BkNaaHMKa abo ki Haginwnm Ans BkagHUKa Ha A0roBipHUX 3acagax
Ha BM3HA4eHUI CTPOK 30epiraHHs Yn 6e3 3a3Ha4YeHHs1 Takoro CTPokKy (MNia npoueHT abo aoxid B iHWIN dopmi) i
nignsratoTb BUNNaTi BKNaAHWKY BiANOBIAHO A0 3aKkoHoA4aBCTBa YKpaiHM Ta ymoB [oroBopy OGaHKIBCbKOT
nocnyru.

3 MeTO 3aCTOCyBaHHS NOJIOXEHb Y chepi 3aKkOHO4ABCTBA 3 NMUTAHb rapaHTyBaHHSA BKIa4iB 4oi3ndHMX OCiO:
Bknap - kow T B roTiBKOBIN abo 6e3roTiBkoBin hopmi y BantoTi YkpaiHvM abo B iHO3eMHil BantoTi, AKi 3any4deHi
GaHkom Big BKkragHuka (abo fAki Hagiiwnv Ans BKMagHUKA) Ha yMOBax OOroBopy OaHKIBCbKOro paxyHKYy,
GaHkiBCcbkoro Bkragy (gemo3uTty) (Kpim KowTiB, 3anmyyeHux Big BuAaadi owagHoro ceptudikata 0aHky),
BKIOYalo4M HapaxoBaHi BiCOTKM Ha Taki kowTu. KowTun, 3anyyeHi 6aHkoM Big BuAaui (BMNYCKy) olaaHoro
ceptudikaTta 6aHky abo g4eno3uTHoro ceptudikata 6aHKy, He € BKNagoMm.

BknagHuk - KrieHT, sikum Ha OoroBipHUX 3acapjax nepepaB baHky ans 306epiraHHs rpoLloBi KOWTU Ha
BCTAHOBIEHUA CTPOK (abo 6e3 3a3HayeHHs Takoro CTPOKY) Mig BM3HAYEHWIA MPOLIEHT B pamKax LbOro
Horoopy Ta BignosigHoro JoroBopy 6aHKiBCbKOI nocnyru.

3 MeTOI0 3aCTOCYBaHHSA MOMOXeHb Y cdhepi 3aKOHOA4ABCTBA 3 NUTaHb rapaHTyBaHHSA BkNadiB ¢isnyHux ocio:
BknagHuk - cisnyHa ocoba (y Tomy dmcni disudHa ocoba - mignpuemMelb), ska yknana abo Ha KopuUcTb SKOT
yknageHo Joroip 6aHKIBCbKOro paxyHky, 6aHkiBCbKOro BKknagy (4enosnTy), KpiM disnyHoi ocobm (y Tomy ymchi
i3nyHoi 0cobm - nignpuemus), Ska € BNAaCHMKOM NuLLE OWwagHoro ceptudikata 6aHky.

Dara noyatky Bknagy — Bu3HaueHa y 3asBi - [oroBopi oaTa, B sky Bknag noBuHeH GyTu 3apaxoBaHui Ha
OENO3UTHUIN PaxyHOK.

OaTta noBepHeHHs Bknaay — Bu3HadveHa y 3assi - [loroBopi 4aTa noBepHeHHA Bknagy Ha NOTOYHUIN paxyHOK.
HebeTtoBa nnartikHa cxema - nepeabayvae 34iNCHEHHS KOPMUCTyBaYeM nnaTikHUX onepadin 3 BUKOPUCTaHHAM
€MNEeKTPOHHOro NNaTiKHOro 3acoby B Mexax 3amnuLUKy KOLWTIB, Lo 06MiKOBYIOTLCS Ha NOro paxyHKy.
[HebeToBo-KpeAauTHa NnaTidkHaA cxemMa — nepenbadae 34iiCHEHHS KOpUCTyBa4yeM MMaTiKHMX onepauin 3
BUKOPUCTaAHHAM €MEeKTPOHHOro MMaTiXHOro 3acoby B Mexax 3anuilKy KOLWTIB, o 0BMiKoBYTbLCA Ha MOro



paxyHKy, a KL iX HeJocTaTHbLO abo HeMae, To 3a paxyHOK HagaHoro baHkom kpeauTy.

OdepxaTenb eneKkTpoHHOro nnatikHoro 3aco6y (Oepxartenb BIMK) — disnyHa ocoba - KnieHT abo
[oBipeHa ocoba KnieHTa, sika Ha 3aKOHHWX nigCTaBaxX BUKOPUCTOBYE €NEKTPOHHMI NNaTbkHWA 3acidé anga
iHiLiloBaHHA nepekady KkowTiB 3 BignosigHoro PaxyHky B bBaHky abo 3gincHioe iHWi onepauii 3 noro
3aCTOCYBaHHSIM.

OoroBip nocnyru — yknageHui (nignucanun) mik baHkom Ta KnieHTOM [OroBip, iKMW CKIagaeTbes i3
BignoBigHoi 3asaBuK-[loroBopy nNpo HagaHHsA OaHkiBCcbkoi nocnyru / [JoroBopy npo npuegHaHHa o lNMpasun,
MpaBun Ta Tapudis baHKy (B KOHTEKCTiI KOXXHOIO OkpeMoro [JoroBopy nocnyru y BignosigHux Maeax MNpasun
BXuBaeTbcs — [lorosip).

Oorogip npo npueagHaHHa go MpaBun - [lorosip npo npuegHaHHs oo MNpaBun koMnnekcHoro 6aHKiBCbKOro
o6cnyropyBaHHs B AKLLIOHEPHOMY TOBAPUCTBI «AFPOMPOCIMEPIC BAHK», skuid yknagaetTbecs Mix
KnieHtom Ta BaHkom Ta cBigunTb Npo HagaHHA 3roau KnieHTa Ha OTPUMaHHS KOMMMNEKCHOro 6aHKiBCbKOro
o6cnyroByBaHHs 3rigHO 3 nonoxeHHsmu lMpasun, Ta 3acTtocyBaHHA yMOB [1paBun A0 yCixX yknageHux Mik
KnieHtom Ta BaHkom JOroBopiB Npo OTpMMaHHA nocnyr, siki nepeabadyeHi MNMpasunamu, B Ti YaCTUHI WO He
cynepeyatb yMOBaM Takux AOroBOpIB.

DopaTtkoBa kapTka — Bl1K, wo sunyckaetbcs baHkom 3rigHo 3 unm [JoroBopom 3a 3adasoto gepxatens br1K
(BnacHuka paxyHky) Ha iM’s iHWOI idnyHOi ocobun abo Ha BracHe iM’a Ta Mae CNifbHWI 3 KAPTKOIO AepxaTtens
BIK kapTkoBuin paxyHok. Ocoba, Ha iM’st sikoi baHk Bunyckae [ooaTKOBY KapTKy, Ta TUM KapTK1 BU3HAYalTbCA
B 3asBi gepxatens BIK (BnacHuka paxyHky) npo ii Bunyck. 3 MOMeHTYy HagaHHA BaHkom 3rogm Ha Bunyck
000AaTKOBOI KapTKW LUNAXOM BYMHEHHS Bi4NOBIQHOMO HanuCy Ha 3asBi Npo ii BUMYCK 3asiBa BBaXaeTbCs
HEeBIA’EMHOI0 YacTMHOL Lboro [loroBopy.

[JocTynHuM nimit — cyma KowTiB Ha NOTOYHOMY paxyHKy, onepadii 3a SKUM 34iNCHIOTLCHA 3 BUKOPUCTAHHAM
BIK, wo e oocTynHOW M5 BUKOPUCTAHHS Ha AaHUI MOMEHT.

3asiBa — [loroBip npo HapaHHA 6aHKIBCbKOI nocnyru (Hagani 3a Tekctom — 3asiBa-[oroBip) — JOKYMEHT,
Wwo 3anoBHEeTbCA KrieHToM Ta BaHkoMm 3a cdopmolo, BCTAHOBMEHOW BbaHkoMm, MICTUTb NiATBEpPMKEHHS
(akuenT) Knienta npo yknagaHHa [Jorosopy nocnyru Ta npuegHaHHsa go MNpasun. 3assa-Jorosip BignosigHo
Ao cTaTtTi 6 3akoHy YkpaiHu «[1po diHaHCOBI nOCnyrv Ta gepXXaBHe perynioBaHHS PUHKIB PiHAHCOBMX NOCYM»
€ iHaMBIAyanbHO YacTuHO [JoroBopy nNocnyru.

B 3anexHocTi Big Buay 6aHkiBCbKOro npoayKTy, MOXyTb 6yTn opopmieHi B TOMy YnChi, ane He BUKIMIOYHO, Taki
Buamn 3asasu-Lorosopy:

- 3asBa — [lorosip Npo BiaAKpUTTSA BaHKIBCHKOro paxyHKy;

- 3asBa - [JoroBip Npo BiOKPUTTSI KAPTKOBOrO paxyHKy Ta 0b6CryroByBaHHs KOPNopaTUBHUX NNATIKHUX KapTOK;
- 3asBa - [Joroip Npo BiakpuTTst 6aHKIBCbKOro paxyHky Ha Bumory «OBepHanT»/ « BinbHi kowTn»;

- 3asBa — Jorosip npo BigkpuTTA BKnagy (4enosnty) « CTPOKOBUN»;

- 3asBa — [JoroBip Npo BigKPUTTHA KAPTKOBMX PaxyHKIB Ta 3A4iINCHEHHSA NnaTexiB Ha KOPUCTb pi3nyHKX OCib;

- 3asBa - [lorosip Npo NpMMMaHHs NnaTexis;

- 3asBa - [lorosip Npo HagaHHSA PO3paxyHKOBMX Nocnyr B cuctemMi « KnieHT-6aHk».

3amiHa BignoBiganbHOI 0cobu KrnieHTa / CTBOPeHHSA HOBOro KopucTyBaua - npoueaypa, LWo Mae Ha MeTi
CTBOPEHHS HOBOr0 KopucTyBada (3 JopaTkoBokw reHepadieto knova EMN npu dopmysanHi NepBuHHOrO
cepTudikaty) cuctemu «KnieHT-6aHk».

lpeHTudpikadis - npoueaypa 3gincHeHHA BbaHkom KOMNNEKCy 3axofiB BCTaHOBNEHHA ocobwu KnieHTa, noro
NpeAcTaBHMKA, @ TAKOX BM3HAYEHHS iHWOIT iHbopMmaLliil BU3Ha4YeHoI 3akoHoaaBcTBOM Ta baHkom B 06casi Ta y
nopsigKy, YCTAHOBMEHOMY 3aKOHOAABCTBOM YKpaiHM 3 nuTaHb 3anobiraHHA Ta npoTtuaii neranisauii
(BioMuBaHHIO) goxofiB, ofepXaHWx 3MOYUHHUM LUASXOM, (iHAaHCYBaHHA TepopusMy Ta (iHaHCyBaHHSA
PO3MOBCIOMKEHHSI 30pOi MacoBOro 3HULLEHHS.

lHaMBiAyanbHUM aBTOpM3auinHUMMA nNiMiT — nNiMIT Ha 3giAcHeHHa onepadin 3a pgonomoroto  BlIK,
BcTaHoBneHun bankom Knienty (QepxaTtento) B iHAMBIAyanbHOMY MOPSAAKY.

IHcbopMauis npo BigKpuUTi KNtoYi KopucTyBaya (3anuT) - JOKYMEHT, AKMA POPMYETLCA CMCTEMOIO, Mif, Yac
BUKOHAHHA npoueaypu reHepyBaHHa HoBoro Knwodva EIN KopuctyBadem. [ligTBepgxye, wo nig 4ac
reHepyBaHHsA 0o baHky B enekTpoHHOMY BUIMNSAAi HAiNWOB 3anuT Ha cepTudikaLilo Bigkputoro (mybnivyHoro)
kntova Kopuctysaya. Llelh 4OKyMEHT, po3apyKoBaHUI Ha NanepoBOMY HOCIT Ta 0popMneHnii (data BUKOHAHHS,
nignuc KopuctyBaua, Bigbutok nevatku (y pasi BMKOPUCTaHHsS) Mae OyTu nepepjaHui o bavky Ta €
060B’s13KOBOIO NiACTaBO AN BUKOHAHHS BaHkom CepTudikauii BigKpMTOro kntoya (3anuTy Ha cepTudikar).
MMig 4Yac koxHoro HoBoro reHepyBaHHA Knitoua ElN hopmMyeTbest HOBUIA YHIKanNbHUI 3annUT Ha cepTudikaLiio.
EnekmpoHHUl OOKYMeHm - [OKYMEHT, SikuiA MICTUTb iHopMaLilo B enekTPOoHHI opMi, Lo BKMOYae
HeoOXiaHi pekBi3nTK, 0O0OB’A3KOBI ANsl TAKOro AOKYMEHTA.

TepMiHn «ENekTpoHHUn aokyMeHT», «OpuriHan enekTpoHHOro JokymMeHTay, «KBanicikoBaHU enekTpoHHUN
nignuc» BXWUBAKTbCA Y 3HaAJYeHHAX, HaBedeHux Yy 3akoHi YkpaiHu «[1po eneKkTpoHHi OOKYMeHTW Ta
€IeKTPOHHMI JOKYMeHTOoobir» Ta 3akoHi Ykpainu «[1po enekTpoHHi JoBipYi NOCyrny.

EN - enekTpoHHWI nignuc.

Y npaBoBigHOCUHax Mk CTopoHamu, fKi BMHMKalOTb Ha migctasi umx [MpaBun mMoxe BMKOPUCTOBYBATUCSA
KsanicikosaHuin EIN

Kepytounce c1. 207 LusinbHoro Kogekcy YkpaiHu CTOpOHU JOCArnM 3roav npo BUKOPUCTAHHS ENekTpoHHOro
nianucy y SKoCTi aHanora BnacHopy4Horo nignucy KnieHta npw yknageHHi, aMmiHi Ta/abo posipsaHHi JoroBopy
nocnyr, floroBopy npo npuegHaHHA go MNpaeun, SKWO Taka MOXIUBICTb TEXHIYHO nepeabayeHa.
EneKTpoOHHMI NnaTiXKHUM 3acié — nnaTikHWUIA IHCTPYMEHT, SKWA Hagae Moro KopucTyBady MOXIMBICTb 3a



OOMOMOroK0 NAaTiXKHOro NPUCTPOID OTPUMATK iIHGPOPMALLIKO MPO HANEXHi KOPUCTYBaYy KOLLUTK Ta iHiLioBaTh X
nepekas.

KapTtkoBun paxyHok (KP) - noTouHuUin paxyHok, onepaLii 3a SKMM MOXYTb 3[iICHIOBATMUCh 3 BUKOPUCTaHHAM
€NEeKTPOHHUX NaTiXXHUX 3acobiB.

KsanicdikoBaHun enektpoHHun nignuc (Hapnani — KeanicdikoBanun ElN) - ygockoHaneHui enekTpoHHWI
nignuc, ik CTBOPIOETLCH 3 BUKOPUCTAHHSM 3acoby kBanichikoBaHOro enekTpoHHOro nignucy i 6asyetbcsa Ha
KkBanicpikoBaHOMY cepTudikaTi BiZKPUTOro Krtoua.

KeanicdikoBaHunm Ceptudiikat Bigkputoro Knrwua — cepTtudpikaT BigKpuTOro knwoda, Skui Bignosigae
BuMmoram 3akoHy YkpaiHu «[lpo enekTpoHHi [oBip4Yi mocnyrn», BuAaHWM KBanigikoBaHUM HagaBayem
€IeKTPOHHMX JOBIPYMX MOCNYT, 3acBigyyBanbHMM LLeHTPOM abo LeHTpanbHUM 3acBigyyBanbHUM OpraHoM.

KnienTt - topuanyHa ocoba, BigOKpeMNEeHUN Nigpo3din puanyHoi ocobu — pesuaeHTa, NpeacTaBHULITBO
OpPUONYHOI 0CO0M — HepesunaeHTa, isnyHa ocoba-nignpuemelb, isnyHa ocoba, ska NPOBaANUTL HE3aNeXHy
npodecCinHy AisnbHICTb, KN (-oMy) HagaeTbcs GaHkiBCbka nocnyra Ha nigctasi [JoroBopy nNocnyru.
KopuctyBau — KnieHT / YnoBHoBaxeHa ocoba / [JoipeHa ocoba KnieHTa, anga sakoi ctBopeHu O6rikoBui
3anunc Ta HagaHi npaea y cuctemi «KnieHT — 6aHk».

KopnopatuBHa nnartbkHa kapTka (kopnopatuBHa BIK) — BlK, ska HagaeTbcs disnyHin abo opuanydHin
ocobi ansa notpeb rocnogapcbKoi/NiANPUEMHULBKOT/HE3aNEXHOI NPOdECINHOT AisiNbHOCTI.

Kntou EIN - npusHavyenun anga nignucanHs (HaknagaHHsa ENM) gokymeHTiB Ta noBigomneHb, ski KnieHT Hagcunae
3acobamu cuctemn «KnieHt-6aHk» y BaHk. Kntoy cknagaetbcs 3 BigKpuTOi (MyGnivyHOi) Ta 3aKpUTOi YaCTUHW.
Bigkputa yacTtuHa Bigoma baHky i 3adikcoBaHa Ha nanepoBOMY HOCIT Yy BUrNaai AOKYMeEHTY «lHdopMalis npo
BiOKPMTI KIHOYi KOpUCTyBaya (3anvT)», 3akputa 4YacTuHa 36epiraeTbCs BUKIMIOYHO HA €NEeKTPOHHOMY HOCIT Y
Knienta. MNig yac HaknagaHHa EIN KnieHToMm — BUKOpUCTOBYETHCA 3akputa vactuHa Knioda EI. Bigkputa
YacTUHa BUKOPUCTOBYETLCS A5 NepeBipKu AOCTOBIPHOCTI NiANUCY Ha AOKYMEHTax Ta NOBiAOMIEHHSsIX, Nig Yyac
npunimanHs ix baHkom. [JaHuin mexaHi3am 3abe3nevye igeHTudikauito ocobu, LWo Haknana ocobuctun nignuc
Ta 3axuCT JOKYMEHTIB i moBigomrieHb Big nigpobku, nig yac nepegadi ix kaHanamu 3B’A3ky Big KnieHta go
BaHnky 3acobamu cuctemu «KnieHT — 6aHk».

INoriH - HanmeHyBaHHs O6nikoBoro 3anucy KopuctyBava, yHikanbHWA Habip CMMBOSIB B MeXax cuctemMu
«KnieHT — 6aHK», KM OQHO3HAYHO iAeHTUMIKYe KoxxHOro Kopuctysada.

MixHapogHa nnartixkHa cuctema (MINC) - nnartikHa cucTema, B S nnaTikHa opraHisauis moxe 6yTn sk
pe3naeHTOM, TaK i Hepe3ngeHTOM i sika 34iNCHI0E CBOKO LisNbHICTb Ha TepuTopii ABOX i Binblwe KkpaiH Ta
3abe3nevye NpoBeAEHHS Nepekasy KOLWTIB y MexXax i€l NnaTikHOI cuctemu, y TOMy Y1CHi 3 OOHIET KpaiHu B
iHLWY.

MixxHapogHum Cton-nucT - cnncok Homepie BIK, 3a akumn 3abopoHEHO NpoBeAEHHS onepadiin B perioHax
0o6cnyroByBaHHs BigMOBIAHMX NNATKHUX CUCTEM (akTyanbHO NS onepauii 6e3 NnpoBefeHHs aBTopm3aLlii).
He3HnXyBanbHUM 3anulIOK — MiHiManbHa cymMa kowTiB KnieHTa Ha PaxyHky, 3okpema Ha KP, wo
obymoBneHa B gorosopi KnieHTa 3 baHkoMm, sika Ha CTPOK Ail kKapTkn NoBuHHa 3anuwaTtuncs Ha KP 14 He moxe
OyTun BMKopucTaHa KnieHtom.

HopmaTuBHO-NpaBoOBi akTM 3 NUTaHb BiAKPUTTA Ta 3aKpPUTTA pPaxyHKiB, 34iNCHEHHA onepauin 3a
paxyHKamMm - |[HCTPYKLUisS Npo NOPSIAOK BiOKPUTTS i 3aKPUTTS paxyHKiB KNIEHTIB GaHKIB Ta KOPECMNOHAEHTCbKNX
paxyHkiB 6aHKiB - pe3naeHTiB i Hepe3naeHTiB, 3aTBepmpkeHa NMoctaHoBow [MNpaBniHHA HauioHanbHOro 6aHky
YkpaiHn 12.11.2003 Ne492 (i3 amiHamu Ta 4ONOBHEHHAMM); [1ONOXKEHHA NPO 3aX04u 3axXUCTy Ta BU3HAYEHHS
nopsiAKy 3AINCHEHHS OKpemux onepaudin B IHO3eMHin BanoTi, 3aTtBepakeHe [locTaHosoto [MpaBniHHSA
HaujioHanbHoro 6aHky Ykpainm 02.01.2019 Ne5 (i3 3miHamMy Ta JOMOBHEHHSIMM).

O6nikoBun 3anuc KnieHTa - cneuianbHa ognHmus iHdopmadii npo Knienta baxky y cuctemi «KnieHT — 6aHk».
O6nikoBun 3anuc KopuctyBaua - cneuianbHa ognHuus iHdopmadii npo Kopuctyeaya y cuctemi «KnieHt —
DaHk», sika onucye NpaBa Ta NOBHOBAXEHHS AOCTYyNy A0 paxyHkiB KnieHTa Ta pecypciB y cuctemi «KnieHT —
OaHK».

OBepapadT (HecaHKLiOHOBaHUMW) — KOPOTKOCTPOKOBUIA KpeauT, Skui HagaeTbcs baHkom KnieHTy B pasi
nepesuweHHs cymu onepadii 3a BINK Hag sanuwkom kowTiB Ha noro KP (akTuBHui 3anuwok) abo
BCTAHOBEHMM JTiIMITOM KpeAUTYBaHHS, PO3Mip SIKOro He 00yMOBIeHO [JOroBopom Ta He € MPOrHO30BaHUM B
pO3Mipi Ta 3a YaCOM BUHUKHEHHS.

OnepauinHuiM geHb - YacTuHa pobo4yoro AHst BaHky, NpoTArom sKoi NpunMatoTbes Big KnieHTiB JOKYMEHTH Ha
nepekas i JOKYMEHTU Ha BiAKMMKaHHS Ta MOXHa, 3a HAasiBHOCTI TEXHIYHOI MOXITMBOCTI, 34iINCHUTK iX 06pOO6KY,
nepegavy Ta BUKOHaHHS.

OnepauinHui yac - yactuHa OnepauiiHoro gHA baHKy, NpoTArom SKOi NpMMMalTbCA AOKYMEHTU Ha nepekas
i JOKYMEHTU Ha BigKIMKaHHS, WO MalTb 6yTn 06pobneHi, nepenaHi Ta BUKOHaHi BaHKkOM NpoTAroM LbOoro
poboyoro aHsA. TpuBanicTb onepauiiHoro Yacy BCTAHOBIIOETLCA BaHKkoM Ta po3miwyeTbecsa Ha odiliiHoMy
cauti baHky.

OnepauiiHnn yac baHky BcTaHOBMIOETLCSA BaHKOM CaMOCTINHO 3riAHO MOro BHYTPILIHIX MpaBun.
OnuTyBanbHUK - JOKYMEHT, po3pobneHun baHkom 3 ypaxyBaHHAM BUMOI YMHHOIO 3aKOHOL4ABCTBA YKpaiHu
Ta BHYTPIWHIX OOKyMeHTiB BaHky, sakun Hapaetbca  KnieHTy Ana  3anoBHEHHs 3 MeTol
BCTaHOBIEHHs/akTyanisauii iHdopmaLii, HeobXxigHOT 4na 34iMCHEHHS HanexXxHoi nepe.ipkn KnieHTa.
OdiuinHnm cant BaHky - odilinHn cauT baHky B Mepexi IHTepHeT, skuin gocTynHUin 3a agpecoto https://ap-
bank.com/

OTP (one time password) TOKeH — NPUCTPIi, NPU3HAYEHUI ONIA reHepaLii 0AHOPa3oBMX NaposiB 3 METO
noaatkoBoi aBTopusadii Kopuctysayda B cuctemi «KnieHT-6aHk».


http://www.ap-bank.com/
http://www.ap-bank.com/

MepBuHHUM cepTudikaT - Habip, Wo cknagaeTbes i3 cepTudikaTty Ta Kntoua El, 3 TepmiHom aii 30 gHis. Llen
Habip nepenaeTbCsi KOXHOMY HOBOMY KopucTyBady Ta HeOBXiaHWMIA Ons BUKOHAHHS HVMM NepLioro Bxoay y
cuctemy «KnieHT-6aHk» i reHepyBaHHA HoBoro (pobodyoro) Knitova EIN. [Micna reHepyBaHHa KopucTtyBayem
po6oyoro Kntova ElM, MNepBnHHMI cepTudikaT cTae He OiNCHUM.

Mepenik ynoBHOBaXeHUX Ocib -_nepenik ocib, ski MmaoTb NpaBo po3nopsimkaTnca PaxyHkom/PaxyHkamu i
nignucysaTn po3paxyHKOBi AOKYMEHTM, WO nopaetbcs Ao baHky KnieHTom (kpim pismyHOi ocobu —
nignpuemus, @isnyHoi ocobu, sika MpoBaguTb He3anexHy MpodeCiiHy AisanbHICTb) Mig 4ac BiOKPUTTS
NMOTOYHOIO PaxyHKy Ta paxyHKy Ha Bumory. [Nepenik cknagaetbcs 3a oopmoto BCTaHoBMeHow baHkom abo y
OOBINbHIN opMmi, Ska Mae MICTUTM TakKy 0DOOB’A3KOBY iHpOpMaLilo: HaMeHyBaHHS BIlaCHMKa pPaxyHKY,
iaeHTudikauinHun kop 3rigHo 3 €LP (ansa ropuanvHuMx ocid — pe3naeHTiB, BiJOKPEMIEHWX Niapo3ainis
OPUONYHUX OCIO — pe3angeHTiB, NpeacTaBHULTB OPUONYHMX OCIO — Hepe3anaeHTiB), ideHTudikauinHui Kop,
AKUA NPUCBOIOETBECS KOHTPOMNIOKYMMN opraHaMn (ans puandHMX ocid — HepesuaeHTIB), MiCLe3HaXO4KEeHHS
KnieHTa, 3pas3ok nignucy, npissuwie, im'a no 6artbkosi, nocagy, PHOKIIM disnyHoi ocobun abo cepis (3a
HasfABHOCTI) Ta HOMep nacnopTa, AKWo disnyHa ocoba Yepes CBOI peniriiHi NepekoHaHHs BiaMoBunacs Bif
npunHaTTa PHOKTII Ta ociuinHo nosBigomuna npo Le BianOBIiAHWI KOHTPOMIOKOYMI OpraH i Mae BiaAMITKY B
nacnopri/3anuc B enekTpoHHOMY 6e3KOHTaKTHOMY Hocii abo B nacnopTi nMpocTaBneHo crnoso "BigMoBa",
NOBHOBAXEHHS HA PO3NOPSAMKEHHSA paxyHKOM (04HOOCIOHO abo CrinbHO 3 iHLLIOK YNOBHOBAaXeHO 0coboto) a
TakoX HavmeHyBaHHA BaHky, MicuesHaxomkeHHs1 BaHky, Homep (1) paxyHKy (iB) KrnieHTa (skwo Ha gaTty
nofaHHs Nepeniky ynoBHoBaxeHWX ocib KnieHT Mae BigkpuTi paxyHkn y BaHky).

MnatixxHa kapTtka (BMNK) — enekTpoHHW/ nnaTtixHuMM 3acid y BUrMNSAi eMiTOBaHOi B YCTaHOBMEHOMY
3aKOHOAABCTBOM MOPSAAKY MMACTUKOBOI YM iHLIOrO BWUAY KapTKW, O BUKOPUCTOBYETLCA ANS iHiLitOBAHHS
nepekasy 3 paxyHky nnatHvka abo 3 BignoBigHOro paxyHky 6aHKy 3 METOK onnaTtu BapTOCTi TOBapiB i nocnyr,
nepepaxyBaHHs1 KOLUTIB 3i CBOIX paxXyHKiB Ha paxyHKM iHLIMX OCiO, OTPUMaHHS KOLUTIB Y rOTiBKOBI chopmi B
Kacax BaHkiB, dpiHAHCOBMX YCTaHOB, MyHKTax OBMiHY iHO3EMHOI BamnoTu yNoBHOBaXeHMX BaHKiB Ta yepes
BaHKIBCbKi aBTOMaTK, a TaKOX 34IMCHEHHS iHWMX onepaLin, nepeadadeHux BignoBigHNM JOrOBOPOM.
MnaTixkHa onepauis — gis, iHiUiioBaHa KOpUCTyBa4yeM efleKTPOHHOro nnaTtikHoro 3acoby, 3 yHeceHHst abo
3HATTA TFOTIBKM 3 paxyHKy, 3OIMCHEHHS pO3paxyHKiB y ©6e3roTiBkosin OpMi 3 BMKOPUCTAHHAM LIbOrO
€IeKTPOHHOro NnaTiKHOro 3acoby Ta/abo Noro pekei3nTiB 3@ 6aHKIBCbKMMY paxyHKaMMu.

MnartixkHa cucTema - nnatixxHa opranisadis (Visa International), y4acHukn nnaTikHOT cCUCTEMW Ta CYKYMHICTb
BiAHOCWH, WO BMHUKAKOTb MDK HUMK MpWU NPOBEOEHHI nepekasy kowTiB. [1poBefeHHS nepekasy KOLWTiB €
000B’A3KOBOIO (YHKLIED, O MAa€e BUKOHYBaTK NnaTikHa cuctema.

MnaTtixkHa cxema — ymMOBW, 3rigHO 3 SKMMMK MPOBOAUTLCHA 06K onepauinn 3a enekTPOHHUMW MIaTPKHUMMK
3acobamu kopycTyBaya Ta 34INCHIOITBCA PO3paxyHKX 3a LMK onepawismu.

MnaTiXXHUM TepMiHan — eneKTPOHHUI NPUCTPIN, NPU3HAYEHUA ON1S iHILiOBaHHS Nepekasy 3 paxyHka, y ToMy
yucni BMAaadi roTiBkM, OTPMMAaHHS AOBIOKOBOI iH(opmauil i ApyKyBaHHA OOKyMeHTa 3a onepauielo i3
3aCTOCYBaHHSAM €MeKTPOHHOro NMaTiXXHOro 3acoby.

MopaTtkoBumn ctatyc KnieHta — iHcpopmauisa wopno peectpauii Knienta, JosipeHoi ocobu KnieHTa Ta ocib, Ha
kopucTb skmx KnieHT Hagas baHky gopydeHHs Ha cucTemaTuyHe (ABa Ta Ginblue pasiB) OroBipHE CNMCaHHSA
KOLLTIB 3 PaxyHKy, B AKOCTi NnaTHMKa nogaTkiB BigNoOBIAHO 0O 3aKOHOAABCTBA NEBHOI AePXXaBU i3 3a3HaYEHHAM
peecTpaLinHOro HoMepy nNraTHWKa NOAaTkKiB, 30Kpema, iHgpopmauist npo ctatyc NogaTtkoBoro peangeHTa CLUA
BignosiaHo oo sBumor FATCA.

MNpaBuna kopuctyBaHHa BIK - [lpaBuna kopucTyBaHHA NMaTiKHOK KapTkow, eMiToBaHow AT
«ArPOIMPOCHEPIC BAHK», siki € HeBig'eMHoto YacTtuHoto NpaBun, obor’askoBoto ans Oepxatensa BIrK Ta
Hepxatena gogatkosoi BIK.

MpuaynuHeHHs (OnokyBaHHA) Aii KapTkKM — TuUM4YacoBa HEMOXMMBICTb NPOBEAEHHA onepaudin 3
BMKOPUCTaAHHAM NIaTiKHOI KapTKM BHACNIOOK BUHUKHEHHS 0OCcTaBuH, nepeabadeHux yumu MNpasunamu abo
3aKOHOAABCTBOM YKpaiHu.

MpunuHeHHA Ail KapTKM — HEMOXNMBICTb NPOBEOEHHS Onepauin 3 BUKOPUCTAHHAM MAaTKHOI KapTKu
BHACNIAOK 3aKiHYEHHS CTPOKY ii Ail UM aHynioBaHHS abo BMHUKHEHHS iHLWIMX 0OCTaBuWH, nepegdadeHnx Lmmm
MpaBunamu Ta/abo npasunamu MI1C.

MpocTpoyeHa 3aboproBaHicTb — 3aboproBaHicTb KnieHTa nepen BaHkom 3a HapaHi nocnyru, sika He
noraweHa KnieHTom y BM3HayeHuin [JoroBopoM cTpok abo HecaHKLioHOBaHUM oBepapadT.

PaxyHOK — MOTOYHUI paxyHOK (y TOMY YUCIli, MOTOYHMI paxyHOK, onepaduii 3a SKuM MOXYTb 34iMCHIOBaTMCS 3
BUKOPUCTAHHSIM €NTEKTPOHHMX MIaTiKHUX 3aco6iB, 30kpema, i NNaTiXXHUX KapToK Ha yMoBax, nepenbayeHmx
MpaBunamu) Ta/abo BknagHUA (0EnO3UTHUMI) paxyHok Ta/abo paxyHok a BuMmory. BignosigHui
PaxyHok/PaxyHku BigkpusatoTbca baHkom KnieHTy nicnsa yknageHHs Ta Ha nigctasi [loroBopy nocnyru.
Po3paxyHkoBa cyma — cyma BnacHux kowwTis KrnieHta Ha KP.

Ceptudpikauisa Bigkputoro kntova (3anuty Ha ceptudpikaTt) - gis, nig yYac skoi y cuctemi «KnieHT-6aHk»
BWKOHYETLCS NepeBipka BIOKPUTOro KntoYa, HagicnaHoro Kopuctysadem y BUrnsAi 3anuTy Ha cepTudikar, npm
reHepyBaHHi HMM Hooro Kniouva EI. lNMpwn ycniwHin nepesipui cMcTeMOolo, Ha OCHOBI 3anuUTy (OpMYyeTbCA
cepTugikat 3 YyHikanbHMM HomepoM. CepTudikaTt 36epiraeTtbcs y 6asi gaHnx baHky Ta Hapgcunaetbesi
3acobamu cuctemun «KnieHT-6aHk» Kopuctysauy. lNMicnsa 36epexeHHs cepTudikaty Kopnctysadem, BCTynae B
aito noro Hoeun Knitoy EIM.

Cuctema «KnieHT-6aHK» - cucteMa ANCTaHUinHOro 6aHkiBcbkoro o6cnyroByBaHHs «KnieHT-6aHky.
CTon-cNUCOK - Nepenik eNnekTPoHHUX NnaTiXkHMX 3acobiB, CKINageHu 3a NOBHUMM iX peKBi3UTaMu, 3a AKMMU
obmexeHo/ 3ynuHeHe npoBeaeHHs onepaLin. 3anexHo Big npaBun NNaTiKHOI CUCTEMU CTOM-CMUCOK MOXe
Oyt nanepoBMM Ta/abo enekTPOHHUM.



Ctpok gii KapTKu — nepiog 4yacy, WO MOYMHAETBCS 3 AaTh BUMYCKY (MepeBunycKy) NNaTiKHOI KapTKW i
3aKiHYYETbCSH B OCTaHHI AeHb MICALS, 3a3HAYEHOro Ha ii NMULbOBIN CTOPOHI.
CynpogigHa BigoMiCTb - CynpoBigHUI OOKYMEHT, O NOAAETLCA NMIATHUKOM Mif Yac 34iMCHEHHS nepekasy
3apoObiTHOI NnaT abo iHWKnX BUNNaT Ha KOPUCTb di3NYHUX OCIB, KM MICTUTL Nepernik 000B'A3KOBUNX PEKBI3UTIB
Ta 3aranbHy CyMy nepekasy, 3a3Ha4yeHy B NfaTiKHOMY AOpYYeHHi (gani -BigoMicTb)
Tapucm BaHky (Tapudm Ta ctaBku) - Tapudpu baHky, B sSikMX BM3HaAYaeTbCSA BapTIiCTb Mnocrnyr baHky,
NnpoLeHTHa CTaBKa 3a 3anuWKOM KOWTIB Ha PaxyHKy, SKi 3aTBepaXylTbCA BiANOBIAHUM KOMMETEHTHUM
opraHom baHky, po3milyoTbCa Ha canTi: hitps://ap-bank.com/ Ta 'y npumilleHHAX BaHky.
TokeH — 3axuLLEeHUNn HOCIN KMYoBOi iHGopMaLil, cepTMdikoBaHMI BIONOBIAHO A0 AEepXaBHUX CTaHOaApTIB
3axuCTy iHdopmaluii, npusHadveHun ansa 36epiraHHs Kntouis EIN Kopuctyesadis.
®diHaHCOBMIA MOHITOPUHI — CYKYMHICTb 3axOAiB, WO 34iNCHI0ETbCA BaHkoM Ak Cy6’ekTOM NepBUHHOMO
hiHAaHCOBOro MOHITOpPUHrY y cdhepi 3anobiraHHA Ta npoTuaii neranisauii (BigMMBaHHIO) JOXOAIB, oAepXKaHUX
3MOYUHHMM  LUNSAXOM, (PiHAHCYBaHHIO Tepopusmy Ta iHAHCYBaHHIO PO3MNOBCIOMXEHHS 30poi MacoBoro
3HUWeHHs (gani — MNBK/®T) (Bkntovaroum, 3okpema ane He BUKIIOYHO, BUSBIEHHS (hiHAHCOBUX onepadin, Lo
nignsaratoTe (PiHAHCOBOMY MOHITOPUHIY, ideHTudikauilo, Bepudikauito KnieHTiB (MpeacTaBHUKIB KNIEHTIB),
yyYacHUKiB (piHaHCOBMX onepaui, BCTaHOBMEHHSA iX [logaTKOBOro crtaTycy, a TakoX BMBYEHHSI 3MICTYy iX
JisNbHOCTI, BiAMNOBIAHO OO BUMOr 3aKOHOOABCTBA YKpaiHU Ta BHYTPILWHIX OOKyMeHTiB BaHky, y ToMy yucnhi
Bumor FATCA.
FATCA — 3akoH Cnony4eHux LUtaTtisB Amepukn «[lpo nogaTkosi BUMOrM A0 iHO3EMHUX paxyHkiB» (Foreign
Account Tax Compliance Act), skun HabyBae umHHOCTi 3 01.07.2014 p., cnpsMoBaHUM Ha 3anobiraHHA
neranisauii 3NMOYNMHHNX OOXOAIB Ta BU3HA4Yae 0bOOB’A3KOBI ANs BCiX hiHaHCOBMX ycTaHoB-y4acHukiB FATCA, y
TOMy 4ucni baHky, npoueaypw Lwoao:
- NpoBeAEHHS iaeHTUdikauii HOBUX Ta iCHylUMX KMiEHTIB (B TOMY 4MChi, OEMOHEHTIB) 3 METOH
BuaBneHHs: a) NogaTtkosux pesngeHTie CLUA, To6T0 KknieHTiB Ta/abo BnacHukiB iCTOTHOT y4acTi KNiEHTIB, SKi €
topuguyHuMn ocobamm, 3apeectposaHumm B CLUA, rpomagaHamm CLUA um pisndHmmn ocobamu, siki MatoTb
nocTinHe Micue npoxuBaHHs Ha TepuTopii CLUA, abo 3 iHwux nigctaB 3060B’A3aHi cnnadyBaty NogaTku
BignoBigHo 0o 3akoHoaascTBa CLUA, Ta Haganu baHky 3anoBHeHy BianoBiaHO 40 BUMOr [logaTKoBOi Cnyxou
CWA dopmy W-9 i3 3a3HayeHHAM igeHTudikauiiHoro Homepa nnatHuka nogatkis CLUA (TIN) knieHnta /
BnacHuka iCTOTHOI yyacTi knieHTa; 6) KnieHTiB, Wo 34iACHIOITL NEBHI BUAW AIANbHOCTI (JoBipYe ynpaBniHHA
(biHAHCOBUMM aKTMBaMM; 3ary4eHHS DiHAHCOBMX aKTUBIB i3 3000B’A3aHHSIM 040 HACTYMHOIO iX MOBEPHEHHS;
nocnyru y cdepi cTpaxyBaHHS; iHBECTULINHA OisNbHICTb Y DiHAHCOBI akTUBMW; abo € XONAMHIOBOK KOMMAHIED
rpynu, OO CKnagy SIKoi BXOAATb YYACHWMKM, LLO 34iNCHIOTb OAWH i3 BULLE3a3Ha4YeHux BUAIB AiSNbHOCTI) Ta
nignsratoTe peecTpauii B MNogatkosin cnyxbi CLUA (gani — FATCA-igeHTudikauis);
- HagaHHs 3BiTHOCTI Ao MogaTtkosoi cnyx6u CLA (Internal Revenue Service)/iHWOro ynoBHoBaXxeHOro
opraHy, 3okpeMa, iHdopmaLuii npo knieHTiB-MNMogaTkoBux pesnaeHTie CLUA, ix paxyHku Ta onepadii 3a HUMMW,
npo ocib, ski He Haganu HeobxigHoi iHdopmadii ans nposegeHHa FATCA-igeHTMdiKkauil Towwo;
- po3kpuTTA iHdopmauii npo pesynbtatn FATCA-igeHTudpikadii Ha 3anuT [NogaTkoBOi Cnyxou
CLUA/iHWOro ynoBHOBaXeHOro opraHy, cyb’eKkTiB nepekasy KOLWTIB Ha paxyHku abo 3 paxyHkiB [JenoHeHTa B
Banky (B TOMYy uucni, GaHKiB-KOPECMOHOEHTIB, MMAaTDPKHMX CUCTEM Ta iX YYyacCHMWKIB, BigNpaBHWKIB Ta
OTpMMyBaYiB Nepekasis, iHWNX YyCTaHOB, LU0 34IMCHIOTL aBTOPM3aLilo YM NPOLLECHHTI NepekasiB), a Takox B
iHWKx Bunagkax, nepeabaveHmnx FATCA;
- yTpumaHHsa «wTtpadHoro» noaatky (withholding tax) B po3mipi 30% Big BU3HayYeHUX y BiANOBIAHOCTI
po FATCA cym nepekasiB KnieHTIB, WO He Hadanu HeobxigHoi iHdopmauii ana nposegeHHa FATCA-
ineHTudikauii, 3 HacTynHMM nepeka3oM 3as3HadeHux cym Ao [logatkoBoi cnyx6u CLUA/iHWoro
YNOBHOB&XXEHOro OpraHy.
Yek (kBuTaHUiA) nnaTixkHoro tepmiHany /BaHkomarta (Yek) — OOKYMEHT, KM NiATBEPAXYE 3AINCHEHHS
onepadii 3 BUKOPUCTaAHHAM €NEKTPOHHOTIO NAaTiKHOrO 3acoby i MiCTUTL B cOBi HACTYMHI 060B’A3KOBI PEKBI3NTK:
HaiMeHyBaHHS NNAaTiXXHOI CMCTeMU; igeHTUdIKaTop ekBanpa Ta Toprosusi abo iHLi peKBi3nTy, WO JakoTb 3MOTy
ix ineHTudikyBaTy; igeHTUbikaTtop NNAaTiKHOro NPUCTPOLO; AaTy Ta Yac 34iNCHEHHS onepadil; cymy Ta BanoTy
onepavuiji; Cymy KOMICINHOI BMHaropoAMW; PEeKBi3UTM ENIEKTPOHHOro nnaTikHOro 3acoby, Ski 4O3BOMEHI
npaeunamyn 6e3nekn NNaTiXHOI CMCTEMU; BUA onepauii; kog aBTopu3auii abo iHwui koa, Wwo ineHTudikye
onepawito B NNaTKHIA CUCTEMI; iHLLI peKBI3NTH.
GSM-Banking — nocnyra BaHky, sika Hagae MOXNUBICTb KOHTPOMOBaTK pyx kowTiB 3a KP Ta HagaeTbesa 3a
3anutom KnieHta. Mo onepauisx 3 BIK, Ha moGinbHuin TenedoH [epxaTtens OyayTe HagxoguTu sms-
MOBiAOMJIEHHS.

IHWIi TepMiHW, WO BXMBaOTLCA B LbOMY [10roBopi Ta He MaloTb THYMayeHHS B iHLUMX MONOXEHHAX
MpaBun Ta/abo JoroBopy Nocnyru, 3acTOCOBYHOTLCSA B 3HAYEHHSAX, BU3HAYEHNX 3aKOHOAABCTBOM YKpaiHu.

naBa 1.2 Npeamer MNMpasun

1.2.1 lNpaBuna peryniowTb Nopsaaok HagaHHa baHkom KnieHTam 6aHKIiBCbKMX NOCAYr Ha YMOBaxX KOMMIEKCHOIro
DaHKIBCbKOro 06CnyroByBaHHs.

1.2.2.Ha ymoBax Ta y BignosigHocTi go uux lNpasun Ta [Horosopis nocnyr baHk Hagae KnieHTam Taki Buam
BaHKIBCbKMX NOCNyr:

- BIOKpUTTSA NOTOYHUX paxyHKIB Ta 34iMCHEHHS onepaLi 3@ NOTOYHUMU paxXyHKaMu;

- BIOKpUTTA MOTOMHMX paxyHKIiB, onepauii 3a SKMM MOXYTb 30IACHIOBATUCA B BUMKOPUCTAHHAM €NEeKTPOHHUX
nnaTikHux 3acobiB, Ta 34iCHEHHS onepadiin 3a LMMKN paxyHKkamu;


http://www.ap-bank.com/

BIOKPUTTSA BKNaAHMX (AENO3UTHNX) paxyHKIB Ta po3MmilleHHSa 6aHKIBCbKMX BKIaaiB;

- BIOKpUTTS paxyHKiB Ha BUMOrY Ta PO3MILLIEHHS KOLUTIB Ha LIMX paxyHkKax;

- BiOKpUTTA isnyHMM ocobam KapTKOBUX paxyHKiB Ta 34iNCHEHHSA BMNAT Ha KOPUCTb (Pisn4HUX OcCib;

- NpUAMaHHA nNnaTexis Big TpeTix ocib Ansa 3apaxyBaHHs Ha paxyHokK KnieHTa;

- QucTaHuiiHe GaHkiBCbke 06CcnyroByBaHHA B cucTeMi «KnieHT-6aHk».

1.2.3 TlpaBuna He 3aCTOCOBYIOTbCA OO BPEryrnoBaHHA BiAHOCWH 3a OyAb-SKUMM iHLWIMMKW JOroBopamu,
CTOPOHOI0 SKMX € baHk, B TOMY Yncni Ao 6yab-akux iHWKMX 40roBopiB NPO HagaHHSA 6aHKIBCbKUX NOCHYr, OKPiM
nepenbavennx uumu MNpasunamu.

1.2.4 TpaBuna He peryniTb BigHOCMHU MK BaHkoM Ta KnieHTOM Woao KpeauTyBaHHA, Y TOMY 4YucHi
KpeanTyBaHHS PaxyHKIiB, 3a BUKMTHOYEHHSIM LOrOBipHOrO CNucaHHA KoLwwTiB 3 PaxyHky/PaxyHkiB KrnieHTa y pasi
HEBUKOHaHHS 3000B’A3aHb 3a NpaBoYMHaMU yKnageHumun mik bankom ta KnieHTom.

1.2.5 MNpaBnna € 060B's3K0OBMMN ANA BUKOHAHHS CTOPOHaMK: Kk BbaHkom, Tak i KnieHTom.

1.2.6 Y Bunagkax, SKWo Ang HagaHHa GaHkiBcbkoi nocnyrn KnieHT 3rigHo 3 ummu Npasunamu, JoroBopom
nocnyrn abo 3akoHOA4aBCTBOM YKpaiHM Mae noaatv neBHWU AOKYMeHT abo iHdopmaLito, TO oTpuMaTu Taky
BaHkiBCbKy nocnyry KnieHT Moxe npu yMoBi iX HagaHHs baHky.

1.2.7 HepincHicte okpemMux nonoxeHes NpaBun He TsarHe 3a coboto HefincHicTb Npasun abo [Jorosopy nocnyru
B LLINOMY, OCKiflbKM MOXHa npunycTuTu, wo Jorosip nocnyru mir 6u 6yTn yknageHn 6e3 BKNOYEHHSA 40 HbOro
TaKNX MOJOXEHb.

1.2.8 Y BcboMmy, WO He nepepbayveHo ymoBamu lMpaswn / Jorosopy nocnyrn, CTOPOHM KEPYOTLCS YNMHHUM
3aKOHOABCTBOM.

Maea 1.3 Joroeip nocnyru (Jorosip)

1.3.1 Jorosip nocnyru yknagaetbcs Wnsaxom nignucaHHa Knientom ta bankom 3asasu-LJoroBopy npo HagaHHS
DaHKiBCbKOI MOCNyrn 3a BCTaHOBNEHO baHkoM hopmoto Ta onpuniogHeHot Ha OdidinHomy canTi BaHky 3a
agpecoto https://ap-bank.com/.

1.3.2 KoxHuin [lorosip nocnyru cknagaroThb:

- 3agBa-[oroeip npo HagaHHA OaHkiBCbKOi mocnyrn abo [dorosip nNpo npuegHaHHs go [lMpaeBun pasom 3
HoroBopom GaHkiBCbkOi Mocnyru (sika HagaeTbcsa Ha ymoBax [Mpaewun), yknageHum Mk Knientowm i baHkom go
3anpoBaxeHHs1 baHkom kKomnnekcHoro 6aHkiBCbKoro obcnyropyBaHHsa Ha ymoBax [MpaBun;

- MNpaBuna;

- Tapudum BaHky,

a TakoX iHWIi OOKYMEHTU HafaHHs fkux nependadeHo [NpaBunamu, ski € MOro HeBid’€MHOK YaCTUHOK Ta
CTaHOBIATb NOro TMMNOBI yMoBM BignoBigHo Ao ¢T.630 LimsinbHoro kogekcy YkpaiHu.

1.3.3 o JdorosopiB nocnyr, Aki yknagatTbCs 3rigHo 3 uumu MNpaBnnamu HanexaTb:

- JoroBip 6aHKIBCbKOro paxyHkKy;

- JoroBip Npo BiAKPUTTS KapTKOBOro paxyHKy Ta 06CnyroByBaHHSA KOPNOPaTUBHUX MAATRKHUX KapTOK;

- Ooroeip 6aHkiBCbKOro paxyHky Ha Bumory «OBepHanT»/ «BinbHi kowTny;

- Oorosip npo Bknag (aenosnt) « CTpoKoBUi»;

- JoroBip Npo BiAKPUTTA NOTOYHUX PaxyHKIB Ta 34IMCHEHHS NNATEXIB HA KOPUCTb (DI3NYHUX OCIO;

- [loroBip Npo NpuUMaHHA NnaTexis;

- JoroBip Npo HagaHHs Po3paxyHKOBUX Nocnyr B cuctemi «KnieHT-6aHky.

1.3.4 Okpemi ymoBu [oroBopy nocnyrm BuknageHi y 3assi-[orosopi Ta /abo [paBunax MOXyTb
norogxysatucb CTopoHamu nig yac yknagaHHs [lJoroBopy nocnyr abo BHeCEHHi 3MiH 40 HbOro (iHAMBIgYyanbHi
yMOBM).

1.3.5 BignosigHo go ymosB [paBun Ta/abo YMHHOro 3akoHogaBcCTBa YKpaiHw, baHk mae npaBo BigMOBUTK
KnieHTy B yknageHHi [lorosopy nocnyru, skwo KrieHT npornoHye baHky yknactu Takuin [lorosip nocrnyru Ha
ymoBax, BigMiHHUX Big BusHadeHux [MpaBunamu, Tapudamn BaHky Ta 3asiBoro-[JoroBopom npo HagaHHA
DaHKiBCbKOT mocnyru.

1.3.6 3 yknagaHHaM [orosopy nocnyrk KnieHT 3acsiguye, L0 BiH O3HAaNOMMBCA 3 YyCiMa MOMOXEHHSAMMU
Mpasun, Tapudamn BaHky, a TakoX iHWMMW JOKYMEHTaMu Ta iHopMauieto, sKi CTOCYOTbCS YMOB HaJaHHS
nocnyr baHky Ta poamiweHi Ha OdiuinHomy cawnTi baHky https://ap-bank.com/, NOBHICTIO Po3yMi€ iXHiN 3MicT
Ta NOrogKyETbCH 3 HUMM.

1.3.7 Mpwu yknageHHi Jorosopy nocnyru KnieHT Ta BaHk npunmatoTb Ha cebe BCi 000B’A3kKn Ta HabyBatoTb BCixX
npa., nepenbayeHunx MNpasunamu.

1.3.8 Akwo gns oTpumMaHHsa nocnyrn baHky Ha nigcTasi [loroBopy nocnyrm HeobxigHUM € HagaHHa KriieHTom
[00aTKoBUX OOKYMEHTIB, To KnieHT Hagae Taki JOKYMEHTH, ochopmMIieHi 3 A0OTPUMaHHAM BUMOI 3aKOHO4aBCTBa
YkpaiHu abo 3 BUKopuctaHHAM popM JOKYMEHTIB, BCTAHOBNEHNX BaHKoM (SKLWO Taki opmu BCTaHOBNEH). Y
pasi HeHagaHHs KnieHToM Takux OokymeHTiB BbaHk mae npaBo BigMoBUTU KnieHTy B HagaHHi BignoBigHOI
nocnyru baHky.

1.3.9 YMoBU HagaHHs BaHKIBCbKMX MOCHYr MOXYTb BiApi3HATUCb ONndA pisHMx rpyn KnieHTis, 3okpema Ans
neBHMxX rpyn KnieHTiB Moxe He GyTn nepenbayeHO HafaHHS OKPeMUX BaHKIBCbKMX MOCMyr, BiaAnoBigHO OO0
BMMOI YMHHOIO 3aKOHOAaBCTBa YKpaiHM Ta HOpMaTMBHO — MpaBoBux akTiB HBY, a Takox BignosigHO A0
BCTaHOBIEHUX BHYTPILLHIX NpaBun BaHky.

1.3.10 BHeceHHs 3miH oo [oroBopy nocnyr 3AiMCHIOETLCSA LUMNSAXOM BHECEHHs 3miH o [Mpaswn ta / abo
TapucpiB baHky, y nopsgky BusHavyeHomy lNMpaBunamu, abo Ha niactasi yknageHux mix KnieHtom ta baHkom
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A0AaTKOBUX Yrof Npo BHECEHHS 3MiH 3a hOpMOI0, BCTaHOBIeHow baHkom abo 3a norogxeHoto CTopoHamu
dopmoto.

1.3.11 Jorosip nocnyru 3a 3rogoto CTOpiH NPUNUHSETLCA Yy NOpPAAKY, BU3Ha4YHomy lMpasunamu Ta 3a ymMOBU
BUKOHaHHs1 CTOpoHaMu ycix cBoix 3060B’d3aHb 3a [loroBOpoOM NOCAyru.

1.3.12 Jorogip nocnyru moxe 6yt NpMNUHEHO BiAMNOBIAHO 4O BUMOT YMHHOMO 3aKOHOAABCTBA YKpaiHu.

Mnasa 1.4 Tapucu Ta ctaBkn BaHKy Ha po3paxyHKOBO-KacoBe 06CcnyroByBaHHs

1.4.1 Po3mip KOMICiIAHOT BMHaropogu, CTPOKM (TepMiHM) Ta MOpPSAAOK CniaTu KOMICii 3a KOpPUCTYBaHHS
nocnyramu baHky, a Takox po3mip nnatu 3a kopuctyBaHHA baHkom kowTammn Ha PaxyHky/PaxyHkax KnieHTa,
BM3HavatTbcs Tapudamm baHky, Mpasunamu Ta [JoroBopom nocnyru.

1.4.2 Tapudu Banky posmiwyoTbca Ha OdiuinHomy canTi BaHky www.ap-bank.com Ta y npumilleHHsX
BaHky, BinokpemneHux nigpo3sainis baxky, Ae 34iicH0eTLCA 06cnyroByBaHHS KnieHTiB.

1.4.3 Tig 4ac yknagaHHa Jorosopy nocnyrn baxk o3Hanomntoe KnieHTta 3 Tapudamu baHky.

1.4.4 Tapudu Ta ctaBkm baHky MOXyTb BkMoyaTUCh A0 TapudHux MNakeTiB, npusHayeHnx Ans neBHoro Buay
nocnyr 4nm okpemoro (nx) cermenty (iB) KrnieHTiB 3 BM3HadeHMM bikcoBaHUMM nepenikom onepadin. 3a
OKpeMuMMK Buaamu onepadiv/nocnyramm Tapudu Ta CTaBku MOXYTb OyTU 3aTBepaxeHi 6e3 BKITIOYEHHS OO
TapudHoro lNakeTy.

1.4.5 BaHk ogepXye HanexHy oMy BuHaropozay 3a [JOroBopomMm NOCnyrv BUKMOYHO B MPUBHSAX, Y TOMY YAUCHI
3a obcnyroByBaHHA PaxyHky/PaxyHkiB, He3anexHo Big BantoTu, y sikin Bigkputo PaxyHok/PaxyHku. Cyma B
Honapax CLUA, 3a3HayeHa B Tapudax baHky, € rpowosum ekBiBaneHToM 0CTaHHbOro (ctaTTa 524 LinsinbHoro
Kogekcy Ykpainn). 3a HasdBHoCTi B Tapudpax baHky Takoro eksiBaneHTy, Cyma BMHaropoau, WO nignarae
cnnaTi (CMMCaHHK), PO3paxoBYETbCA Bif, HLOrO B T[PMBHAX 3a OMIUiMHMUM KypcOM, BCTaHOBNEHUM
HauioHansHum BaHkom Ykpainu Ha geHb 11 cnnatu (CiMcaHHs).

1.4.6 baHk mae npaBo B 6yab-AKui 4ac CamOCTiNHO BCTaHOBMNIOBaTH Ta 3miHIoBaT Tapudu baHky, B nopsaky,
BU3Ha4yeHomy pasunamu.

1.4.7 bBaHk Mae npaBo yTpumyBaTu nnaTy 3a nocnyru baHky y nopsaky OOroBipHOro CAMCaHHSA KOLUTIB 3
PaxyHky/PaxyHkiB KnieHTa, LWNAsSXOM YTpUMaHHS KOMICIMHOT BUHaropoam baHky i3 cymm KoWTiB cnpsiMoBaHUX
Ha KyniBMnto iHO3eMHOI BanoTh, CyMM FPUBHEBOIO eKBiBaneHTy Big npogaxy iHo3eMHol BantoTn. Komicia 3a
nocnyrn baHKy cnucyeTbCcsl 3a OKpeMUMU MAATDKHUMW LOKYMEHTaMM, siki BigoOpaaeTbCs y BUMMCLI 3a
paxyHkoM. Po3mip (cyma) komicii BaHky 3a onepalii 3 KyniBni / npogaxy iHO3eMHOI BanoTn 3a3Ha4vaeTbCs B
nnaTthkHOMY [OOKYMEHTI Ha 3apaxyBaHHS eKBiBaneHTy TrpowoBOi CyMu Big 34iMCHEHOI onepauii 3
Kynisni/npogaxy.

1.4.8 Wnaxom npuegHaHHa go lNpasun KnieHT nigTBepOXye, WO BiH O3HAWMOMIEHUA Ta 3rodeH 3 Ailnyumun
Tapucamn BaHky a TakoX 3 NOPSAKOM iX 3MiHW.

1.4.9 KnieHT nigTBEpAXye, WO OTpUMaB BCio iHpopmaluito, nepeabadeHy YacTuHOW Apyroto cTaTtTi 12 3akoHy
YkpaiHn «[lMpo diHaHCOBI NoCnyrM Ta AepXaBHE PeryrioBaHHA PuHKIB PiHAHCOBMX NOCMYry», 30Kpema mnpo
YMOBW HagaHHs (PiHAHCOBOI NOCNYrK B Mexax Lboro [JoroBopy, NPpOLEHTHI CTaBKW, PO3MIp KOMICIn, Tapmdw,
nopsifiok 3axucty baHkom npas KnieHTa ToLLo, a TakoX NiaTBepaKye npaBurbHe Po3yMiHHS CyTi hiHaHCOBOT
nocnyru, Lo HagaeTbes 3a ummu Mpasunamu, Ta npuabaxHs ii 3a BnacHUm 6axaHHsaM. KnieHT 3acsigyye, Wwo
3a3HadveHa iHbopmalLlis € OCTYNHO B MicLsaX 06cnyroByBaHHs KrieHTiB baHky Ta/abo Ha BeO-cTopiHuUi BaHky
B Mepexi [HTepHeT, a TakoX € MOBHOK Ta AOCTaTHLOW AN NPaBUbHOIO PO3YMiHHSA CYTi (PiHAHCOBMX MOCNYT,
o HagawTbcs baHkom.

1.4.10. Y pasi 3MiHV KypCy rpMBHI OO iHO3EMHMX BanioT, BCi NOB’A3aHi i3 unm pusmkn Hece KnieHT. KnieHT
CBiOY1Tb, WO MOMY 3pO3YyMiNo Ta BiH 3rogHui, WO 3MiHa KypCiB rpMBHI 0 iHO3EMHMX BarnoT MOXEe NPUBECTU
[0 36uTKiB Ta noripweHHs iHaHcoBoro ctaHy Knienra.

nasa 1.5 foroBipHe cnucaHHA KowTiB 3 PaxyHKy/PaxyHkiB KnieHTa

1.5.1 3 npuegHaHHam go uux [llpaBun Ta yknagaHHam [orosopy nocnyrn KnieHT gopydae baHky y
OOroBipHOMY MOPSAAKY CaMOCTIMHO CNUCYBAaTU Taki rpOLLOBI KOLWTK 3 Moro PaxyHky/PaxyHkiB:

- CyM KOMICiMHUX BMHaropo 3a HagaHi baHkom nocnyru, 3okpema 3a onepauii 3 KyniBni/npogaxy/o6MiHy
iHO3eMHOI BamnTh, a TakoX, YTPUMyBaTU KOMICiMHY BuHaropogy baHky i3 cymm KoWTiB cnpsiMOBaHMX Ha
KyniBflo iHO3eMHOI BanioTW, CyMW TPUBHEBOIO €KBiBaNeHTy Big MPOAaXy iHO3EeMHOI BaniTW, 3rigHO 3
Tapudamu BaHky;

- NPV HacTaHHi CTPOKy noraiweHHs 3aboprosaHocTi KnieHTa 3rigHo yknageHux mik BaHkom Ta KnieHTom
KpeauTHUX JOroBOpiB, AOrOBOPIB 3acTaBu Ta/abo iHWKMX AOroBopiB, B MoralleHHs 3ab0oproBaHoCTi 3a LMK
Aorosopamu;

- Ha KOpPMUCTb HeHamnexHoro nnatHuka 3a onepadieto KnieHta, skwo baHk NnoMunkoBO cnucas Ui KOwTW 3
paxyHKY HeHanexHoro nraTHuKa 3aMicTb paxyHky KnieHTa;

- MOMWNKOBO nepepaxoBaHi baHkom KnieHTy cymu kowTiB (Loao aknx KnieHT € HeHanexHum oTpuMyBayem) —
y pasi akwo KnieHT He NoBepHYB TaKy HEeHanexHy OoTpuMaHy cymy npoTarom 3 (TpboX) H6aHKIBCbKMX OHIB 3
MOMEHTY OTpUMaHHS BignoBiaHOT BUMoru baHky;

- KOLUTIB 3a onepauismMu 3 Npoaaxy/KyniBni iHo3eMHoi BantoTh 6e3 oTpumaHHs Big KnieHta 3assu y Bunagkax,
nepenbavyeHnx HopMaTUBHO-NPABOBUMU akTaMy HauioHanbHoro 6aHky YkpaiHu;
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- AN BUKOHaHHA 6GoproBux 3060B’dA3aHb KnieHTa, WO BMHMKAOTb MO KAPTKOBOMY pPaxyHKYy y 3B’A3Ky 3
BukopuctaHHam BI1K abo ii pekBi3uTiB, B TOMY YMCni NOMUIKOBO 3apaxoBaHUX Ha KapTKOBMI paxyHOK KOLUTIB
Ta iHwWux, nepenbadeHnx Tapudcamu baHky, komicin. Cyma 6oproBux 30060B’A3aHb i CTPOK X BMKOHAHHS
BM3HavatTbcs Tapudamm baHky, lNMpaBunamu, a TakoxX iHWXMMKW JOroBopamMu, Wwo yknageHi mixxk CtopoHamu. Y
pasi HeJoCTaTHOCTI KOLWTIB Ha KapTKOBOMY paxyHKY HeornnaveHi cymu 3060B’a3aHb MOXYTb BBaXaTucs
HecaHKLiOHOBaHUM oBepapadToMm;

- HeCaHKLUioHOBaHMX oBepapadTiB Ta HapaxoBaHWX Ha HUX MPOLLEHTIB.

1.5.2 KnieHT popydae baHky 3givicHioBaTM OOroBipHe cnucaHHa 3 PaxyHky/PaxyHkiB Ha kopucTb baHky 3a
3aboproBaHicTio KnieHta nepen baHkom 3a iHWuMKM goroBopamun. baHk mae npaBo Ha AOroBipHE CMMCaHHS
KowTiB 3 Byab-sakoro paxyHky KnieHta, Bigkputoro B baHky ansi BukoHaHHs 6oproBux 3000B’si3aHb 3a LM
Horoesopowm / [JoroBopamu Nocnyr 41 3a 6yab-akum iHWKM 6oproeum 3060B’s13aHHsAM KrnieHTa nepeg Bankom.
Take OOpyYeHHS Nignsrae BUKOHaHHIO BaHKOM 3a yMOBW HaCTaHHS CTPOKY Y1 TEPMiHY BMKOHaHHSI 60prosumx
30608B’s3aHb KnieHTa nepea baHkom B cyMi, L0 JopiBHIOE CyMi 6oproBux 3060B’si3aHb KnieHTa nepen BaHkom.
3gaincHioloun gorosipHe cnucaHHs KowTiB 3 PaxyHky KnieHta, BaHk ocopmntoe BignoBigHUn memopiansHun
opaep.

1.5.3 fopyyeHHs KnieHTa Ha cnucaHHsa HaBeaeHux y nyHkTax 1.5.1 ta 1.5.2 NMpaBun rpowoBux KOWTIiB 3 NOro
PaxyHky/PaxyHkiB KnieHTa € 6e3BigknuyHuMm i gie 4o npunuHeHHs ycix 306oB’a3aHb KnieHTa Ta posipBaHHs /
NPUNUHEHHS ycix [JoroBopis Nocnyr.

Mmaea 1.6 MNopsapok HagaHHA AOKYMEHTIB Ta iHbopmauii

1.6.1 inga yknagaHHs [JoroBopy nocnyru Ta oTpumMaHHs nocnyr banky, KnieHT 3060B’s13aHuI HagaBath baHky
OOKYMEHTW Ta BiJOMOCTI, SKi BiANOBIgHO 40 BMMOT 3aKOHOAABCTBA YKpaiHU, a TakoX BHYTPILWLHIX npaBun baHky
BUMaratumyTbca baHkom onst yknagaHHs [JoroBopiB MOCNyr, a TakoX A5 BUKOHaHHA BaHkom cBOixX 060B’A3KiB
3a Takumum [loroBopamu nocnyr, Ans BUKOHaHHA BaHkOM byHKUin areHTa BanTHOrO Harnsgy Ta cyb’ekrta
NepBMHHOTO (PIHAHCOBOrO MOHITOPWHIY, ANS BUKOHaHHA BaHkom BuMOr 3akoHogaBcTBa YKpaiHu y cdepi
OonoAaTKyBaHHS Ta couianbHOro 3abesneyveHHs, a TakoxX byab-sAKi iHWi JOKYMEHTM, WO MOXYTb BUMaratucs
BaHkoM. [laHi 4OKYMEHTH, BiAOMOCTi MaloTb BYTWM YNHHUMK Ta AOCTOBIPHUMMU.

1.6.2 KnieHT 3060B’A3yeTbCA HagaTh 3a 3anutom baHky y TepmiH, Bka3aHun baHkom y BignosigHOMY 3anuTi,
AOKYMEHTW Ta BiAOMOCTI, HeobXigHi Ans BUKOHAHHA BaHKoM BMMOT 3aKOHOL4ABCTBA, siKe Perynioe BigHOCUHU Y
cepi 3anobiraHHs Ta npoTudii neranisadii (BigMMBaHHIO) [0XOAIB, OOEPXKaHUX 3MOYMHHUM  LUSISIXOM,
(piHaHCYBaHHIO TepopmM3aMy Ta (piHaHCYBaHHS PO3MOBCIOAKEHHSA 30pOi MacoBOro 3HMULEHHSA (y T.4. npo
BnacHukiB KnieHTa; ocid, ki matoTb npsiMmin abo onocepeakoBaHWiA BNIIMB HA HBOTO, OTPUMYOTb EKOHOMIYHY
BUroAy Big MOro AisNbHOCTI; NpO AiANbHICTL | iHaHcoBWU cTaH KnieHTa, npo CyTHICTb i uini diHaHcoBol
onepauiji, koHTpareHTiB KnieHTa no diHaHCOBIN onepauii), a Takox iHWYy iHdopmauilo, nepenbaveHy
3aKOHOABCTBOM.

1.6.3 KnieHT 3060B’A3yeTbcA npoTarom 5 (m’atn) pobounx AOHIB 3 AHA BHECEHHs Oyab-skux 3MiH 0
BiJOMOCTEN/AOKYMEHTIB, WO HagaBanucb baHkKy, 30kpema, ycTaHoBYMX Ta/abo peecTpauinHux Ta/abo iHwnx
AOKyMeHTiB KnieHTa, 3MiHM CBOro mMicLie3HaxodXXeHHs, 3MiHu Woao npeactaBHukie KnieHTa, YnoBHoBaxeHux /
HosipeHux ocib KnieHta (y Tomy 4mcni igeHTudikauinHnx gaHmx umx ocib), 3MiHu Wwo[o CTPYKTYpU BNACHOCTI,
KiHLeBUx BeHediliapHUX BfiacHWKIB (KOHTPOMEPIB), OpraHiB ynpasniHHA OPUANYHOT 0COOU, IHLWINX BiGOMOCTEN,
AKi MiCTATbCS B €QUMHOMY Jep)KaBHOMY PeECTPI opUANYHNX ocib, pisndHMX Ocib - NignpremMuiB Ta rpPOMaaChKnX
dopMyBaHb Npo cyb'ekTa rocnofaptoBaHHA (y TOMY 4YMCNi YCTAHOBYMX [AOKYMEHTIB HOPUOANYHUX OCIb),
peecTpauinHux gokymeHTax KnieHTa - HepesuaeHTta, iHpopmyBaTu BaHk npo Taki 3MiHM Ta HagaBaTu
BiAMOBIAHI JOKYMEHTU abo HaneXHUM YMHOM 3acBigdeHi ix konii. 3060B’s3aHHA KnieHTa, nepegbaveHe UMM
nyHKTOM [MpaBun, BBaXaeTbCs BUKOHAHMM B AeHb OTpUMaHHA BaHKOM OOKYMeHTanbHOro niaTBepKeHHS
HacTaHHS BKa3aHUX 3MiH.

1.6.4 Y pasi 3miHK NoBHOBakeHb 0cobu (0cib) Ha NnpaBo posnopsmkaTncsa PaxyHkom/PaxyHkaMn Ta BUMHEHHS
iHWKX Oi 3a [JoroBopamu nocnyr, 3okpema oTpUMaHHS AOBIAOK, BUMMUCOK, iHLINX OOKYMEHTIB 3a PaxyHKoMm,
KnieHT 3060B’A3yeTbCA HeranHo nosigomMnTh Npo ue baxk B nuceMoBin opmi.

nasa 1.7 OotpumaHHsa Bumor FATCA

1.7.1 BaHk nig 4Yac 3giNncHeHHs1 CBOET AiSANbHOCTI BXMBAE BCiX 3axodiB Ans gotpumanHa sBumor FATCA Ta
3apeecTpoBaHui MogaTkoBoto cnyxboto CLIA 3i ctatycom «YvacHukay (Participating FFI). na BUKOHaHHS
Bumor FATCA y BigHocnHax CTopiH 3a [loroBopamu nocnyr baHk 3acTocoByBaTMMe MOMOXEHHS, nepeadadeHi
uieto rnasoto NMpaswun.

1.7.2 KnieHT 3acBigyye Ta rapaHTye, wo KnieHT Ta woro BnacHukm icTOTHOI yvacTti He € [logaTkoBumm
pe3ngeHTamu CLUA Ta/abo o KnieHTa 3acTocoByoThCst BUKIOYEHHS, nepenbaderi FATCA, 3 iHwmx nigctas?!
(sxwo Knientom He 6yno HagaHo o bawHky iHWOI iHpopmauii pa3om i3 3anoOBHEHOK BigMNOBIAHO 4O BUMOT
MopatkoBoi cnyx6u CLUA dpopmoto W-9 i3 3a3Ha4eHHAM igeHTudgikauinHoro Homepa nnartHuka nogatkis CLUA
(TIN) Knienta abo BnacHuka ictoTHOi yyacTi Knienta). KnieHT obGisHaHwi Ta ycsigomnmioe, wo KnieHt
BignosigHo go FATCA BBaxaetbcsa MNMogaTkoBum pesmageHToMm CLUA, skwo Takun MogaTkoBui ctaTyc Oyae

1 Akwo KnieHTOM € iHO3eMHe AWUMMoMaTMYHE, KOHCYMbCbKe, iHWe odiliiHe npeacTaBHMUTBO abo MikHapogHa opraHisauisi, Wo
KOPUCTYETbCS IMYHITETOM Ta AUMNNIOMATUYHUMU MPUBINESMU; HEAEPXABHUN MNeHCiiHMIA dorAa, Wwo Bignosinae kputepism FATCA; abo
topuanyHol 0coboto, Lo MOBHICTIO HanexuTb Bulie3a3HavyeHuMm cyb’ektam, abo y BignosigHocTi go FATCA KnieHT He noBuHeH
peectpyBatucs y MNogatkogii cnyx6i CLUA (HasBHicTb cTaTtycy Certified Deemed-Compliant FFI, Owner-Documented FFIl abo Restricted
Distributor).



BU3Ha4yeHo cTtocoBHO KnieHTa abo BnacHuka icToTHOT ydacTi KnieHta B 6yab-AKMW MOMEHT MpoTsarom Aii
Horosopy/Jorosopis nocnyr.

Axkwo KnieHT 3aiMcHI0E HacCTynHi BUAW JisnbHOCTI: AoBipYe ynpaBniHHS (hiHAHCOBMMW aKTUBaMWU; 3anyvyeHHs
piHAaHCOBUX aKTMBIB i3 3000B’A3aHHAM LLOAO HACTYMHOMO iX MOBEPHEHHS; nocnyrn y cdepi cTpaxyBaHHS;
iHBECTULiHA AianbHICTb Y (biHaHCOBI akTUBK; abo € XONAMHIOBOK KOMMAHIE rpynn, A0 cknagy sikoi BXOAsATb
YYaCHMKM, L0 34INCHIOTL OAMH i3 BULLE3a3Ha4YeHnx BUAIB AisnbHOCTI, uuM KnieHT 3acBigyvye Ta rapaHTye, Lo
KnieHT 3apeectpoBaHui MNogatkoBoto cnyxooto CLUA sk yyacHuk FATCA (3i ctatycom Participating FFI abo
Registered Deemed-Compliant FFI), nigTBepanB Le BignoBigHMMKN JOKYMEHTaMM Ta CaMOCTIAHO BXUBAE BCiX
3axogiB i3 gotpumanHs sumor FATCA.

1.7.3 KnieHT 3060B’si3aHMIN NpOTArom Tpbox Pobounx AOHIB HagaBaTu Ha BuMory baHKy iHdopmauito Ta
OOKYMEHTW, Wo cTocytoTbea [NogaTkoBoro cratycy KnieHTa, BnacHuKiB icTOTHOT yyYacTi, y TOMY Ynchi Ha BUMOrY
baHky HagaBaTu 3anoBHeHi BignoeigHo Ao Bumor [MopgatkoBoi cnyx6bu CLUA cdopmu W-8 (3okpema, y
HaCTyMHUX BuNagkax: y pasi BigcyTHocTi ctaTycy pesvaeHTa CLA, skwo o KnieHTa He 3acTocoBylOTbCA
Bumorn FATCA abo sakwo KnieHT 3aiicHI0E BUAKM AisinbHOCTI, 3a3HadveHi B ab3aui gpyromy nyHKTy 1.7.2 uux
Mpasun) un W-9 (y Bunagky HasiBHOCTI ctaTycy pesuageHTa CLUA). KnieHT 30608B’a3aHuA NpOTArOM TPbOX
Pobouunx gHie nosigomnatn baHk npo 3miHy 3acBigyeHb Ta rapaHTiin, 3a3HadeHux B n. 1.7.2 unx Mpasun, npo
3miHy lMogaTkoBoro ctatycy KnienTta, BrnacHukis icTOTHOI y4acTi Ta YNOBHOBaXeHMX ocCib, Ta y pasi HabyTTa
KnieHTom, BrnacHukom icToTHOI y4yacTi Ta/abo YnoBHOBaxeHow ocoboto ctatycy lMogaTkoBoro pesugeHTa
CWA npotsarom Tpbox Pobounx gHiB Hagatm go baHKy HaneXxHum 4uHOM 3anoBHeHy dopmy W-9 i3
3a3HavYeHHsAM igeHTudikauinHoro Homepa nnaTtHuka nogatkis CLUA (TIN).

1.7.4 KnieHT, oro BnacHukn icTOTHOI y4acTi Ta YnoBHOBaXeHi ocobu HagatoTb baHKy 3rogy 3giicHoBaTH
PO3KPUTTSA BaHKIBCbKOI TAaEMHMUI, nNepegayvy Ta PO3KPUTTS MepCOoHanbHUX AaHuX i3ndHUX OcCib, a Takox
PO3KPUTTS iHLWOI KOHpiAeHUiMHOT iHbopMmalii 3a [loroBopom/ [loroBopaMu Nocnyr 3 METOK BMKOHAHHSA BaHkom
Bumor FATCA, 30kpema, y Taknx Bunagkax:

— TMopaTtkogin cnyx6i CLUA/iHWOMY ynoBHOBaXKeHOMY OpraHy npv HagaHHi 3BiTHOCTI B NOpsiAKy Ta obcsrax,
Bu3Ha4veHnx FATCA,;

— cyb’ekTam nepekasy KOWTiB Ha paxyHku abo 3 paxyHkiB KnieHTa B BaHky (B Tomy 4wucni, GaHkam-
KopecnoHaeHTaM, NnaThkHUM cUcTeMam Ta ixX yyacHuKaMm, BignpaBHMKaM Ta OTpMMyBayam nepekasis, iHLWLIWUM
ycTaHoBaM, L0 34IACHIOITb aBTOPU3aLil0 YM NPOLIECMHI NepekasiB), a TakoX B iHWWX BuNagkax,
nepenbaveHnx FATCA.

1.7.5 Axwo KnieHT He HagaB HeobxiagHy iHpopmauito ansa nposeaeHHsa FATCA-igpeHTucpikadii, B ToMy ymncni
CTOCOBHO BnacHukiB icTOTHOI yyacTi Ta/abo YnoBHoOBaxeHUX ocib, abo 6yno BMsABNEHO HEQOCTOBIPHICTL abo
NOpPYLLIEHHA 3acBif4YeHb Ta rapaHTiin, HaBeaeHux B N. 1.7.2 uux MNpasun, baHk mae npaBo 3 MeTo0 AOTPUMAHHS
FATCA BYMHWUTU HacTynHi Aii:

— 3akputn PaxyHok/PaxyHkn Ta posipsatn [orosip/doroBopu nocnyr, abo npuaynuHuUTM (TMMYacOBO)
onepaduii 3a PaxyHkom/PaxyHkamu, [loroBopom/[Jorosopamu nocnyr;

— 3[jficHIOBaTU AOroBipHE CnmncaHHsA KowwTiB 3 PaxyHKy/PaxyHKiB 3 METO YTPUMaHHS «LwTpadHoro» nogaTky
(withholding tax) B po3amipi 30% Big Bu3HayeHux y BignosigHocTi o FATCA cym nepekasiB KNi€eHTiB, 3
HaCTYyMHUM HanpasfeHHAM cnucaHux CcyMm 3 paxyHkiB baHky go [Mogatkosoi cnyx6u CLUA/iHWoro
YNOBHOBaXXEHOIr0 OpraHy B MOPSAKY Ta CTpoku, BusHaveHi FATCA.

1.7.6 BaHk He Hece BignoBiganbHocTi nepea KnieHTom, noro BnacHukamm iCTOTHOI y4acTi, YNOBHOBaXXeHUMU
ocobamu Ta KOHTpareHTamu 3a 6yab-siKi YTPMMaHHS, CaHKLUii, OOMEXeEHHS Ta iHLWi HeraTMBHI Hacnigku Woao
PaxyHkiB KrnieHTa B BaHky, rpoluosmx kowTiB Ta onepauin 3a PaxyHkamu KnieHTa B BaHky, AKLLO Taki Hacnigku
noe’a3aHi i3 BukoHaHHAM Bumor FATCA 3 6oky BaHky, MNMogatkoBoi cnyxomu CLUA/IHWOro ynoBHoBaxeHOro
opraHy, DaHKiB-KOPECMNOHAEHTIB Ta iHWKX CYD’EKTIB Nepekasy KOLWWTIB, a TakoxX 3a Oyab-AKi MOB’A3aHi 3 UuMm
30UTKKM, BUTPATU, MOpanbHy LWKoAy Ta/abo HeoTpMMaHi JOXoaM.

MaBa 1.8 baHKiBCbKa TaEMHUUSA Ta NepcoHanbHi AaHi

1.8.1 IHcdopmauisa, oTpumaHa ogHieto 3i CTopiH wono iHwoi CTOpoHM B Xo4i NepenaoroBipHUX BiAHOCWH
CTOCOBHO npwuegHaHHA fo [paeun/ yknageHHs [oroBopy/[oroBopiB mocnyr Ta B XO4i iX BUKOHAHHS
(Bkntovaroumn iHdopmauito Npo ymoBu [JOroBopy mocryrM Ta BMKOHAHHS 3000B’A3aHb 3@ HMM), CTaHOBUTb
coboto BaHkiBCbKy Ta/abo komepuiHy TaeMHuUUto, iHWY iHopmauito 3 oBMEexXeHMM [OCTYnoMm, KpiM
iHopMauii, Wwo Moxe G6yTM oTpumaHa Gyab-sikol ocoboko i3 3aranbHOO4OCTYNHUX akepen. CTOpPOHU, He
0BOMEXYH4YMCb CTPOKOM, 3000B’A3aHi 3abe3ne4nTn HeyxXunbHe OTPUMaHHSI BCTAHOBIIEHOMO 3aKOHOL4ABCTBOM
Ta ummm MNpaBunamm 6aHKiBCbKOT TaEMHWMLI Ta iHLWOT iHhopMaLlii 3 0OMeXeHMM JOCTYNOM (BKITHOYAKYM B3AEMHI
3000B’A3aHHSA W00 30epeXxeHHs Ta He PO3KPMTTS BignoBigHOI iHpopMmauii TpeTim ocobam), kpiM BUNagKis,
nepenbavennx uieto ctaTtTeto MNMpaeun. baHk 3060B’s13yeTbcs 3abesnevyBaTy 30epexeHHs iHdopmadii npo
KnieHTa, Wwo cTtaHOBUTH GaHKIBCbKY TaEMHULIO, 3@ BUKITOYEHHSIM BUMNAAKIB, KOMW PO3rOfIOLIEHHS Takoil
iHpopmauii € 0boB’a3koBMM Ans baHka y BigMOBIAHOCTI 3 YMHHMM 3aKOHOOABCTBOM YKpaiHW. BaHk Hece
nepegbavyeHy YMHHMM 3aKOHOAABCTBOM YKpaiHW BigMnoBidanbHICTb 3a He3akoHHe po3ronioweHHs abo
BUKOPUCTaHHS BaHKIBCbKO|T TAEMHUL.

1.8.2 KnieHT 3acBigyye Ta rapaHTye, WO Mae BCi HeoOXxigHi npaBoBi miacTaBum AN nepegadi Oyab-sikux
nepcoHarnbHMX gaHUX Npo gidndHMX ocid (y ToMy 4Mcni BriacHukiB KnieHTa - lopuanyHoi ocobu, HanMaHux
npauiBHWKIB Ta NpeAcTaBHUKIB / AOBIpeHNX /ynoBHoBaxeHuXx ocib KnieHTta), ski 6ynu abo 6yayTb nepepaHi
BaHky y 3B'a3ky abo Ha BMKOHaHHSA umx [Npasun Ta/abo [Jorosopy nocnyru, a baHk mae npaBo Ha 36epiraHHs,
0B6pobKy B TOMYy 4mMChi 3 METOK MPONOHYBAHHS 3@ JOMOMOrOK 3aranbHONPUAHATUX 3acobiB 3B’A3KY (B T.u.



LLUNSXOM NMCTYBaHHSA, po3cunanHsa SMS-nosigomMneHb, TeneoHHUM 3B’13KOM, ENEKTPOHHO MOLUTO) Byab-
AKX BaHKIBCbKMX MOCAYr Ta PO3rOMOLWEHHA TakMX [aHuX B NOPSAKY Ta Ha ymoBax 3rifHO YMHHOro
3aKoHOoAaBCTBa YKpaiHu.

3 npuegHaHHaMm go umx lNMpasun KnieHT rapaHTye, WO BuLe BKasaHi nepcoHanbHi gaHi 6ynu oTpymaHi Ta
3HaAXO4ATLCA Y KOpUCTYBaHHI KnieHTa npaBoMipHO BiAMOBIAHO 4O BUMOr YMHHOINO 3aKOHOAABCTBA YKpaiHu Ta
nigTBEpAXKYE CBOE NpaBo Ha nepegayvy baHky Taknx nepcoHanbHUX AaHUX i Lie NPaBOo HiYMM He OOMeXeHe i He
nopyLuye npasa cyb'ekTiB NepCoOHanNbHMX AaHMX Ta iHWKUX ocib.

1.8.3 3anepeueHHs wono 06pobkM nepcoHanbHUX AaHux, HeobxigHux baHKky ONnA BWKOHAHHSA CBOIX
3060B'A3aHb, Y TOMY 4Yuchi BigknukaHHs ocoboto 3rogm Ha oBpobKy OaHux, MOXYTb CTaTu NiACTaBOK ANd
NPUNUHEHHA BMKOHaHHA bBbaHkoM ymoB yknageHwx [orosopiB nocnyr. Y pasi BigknukaHHa KnieHTom,
BnacHukom KnieHta - topuaumyHoi ocobu, HaliMaHuMM npauiBHMKOM Ta npeacTaBHMKOM /[ AoBipeHow /
YyrNOBHOBaXeHO ocoboto KnieHTa 3rogu Ha 0Opobky nepcoHanbHUX faHux 6e3 BuKOoHaHHA KnieHToMm
npowenyp, HeobXigHUX Ans NPUNUHEHHSA OOroBipHMX abo iHLWKMX BigHOCKMH 3 BaHkom, BaHk npogoBxyBaTume
00po6Ky nepcoHanbHNX JaHUX B Mexax Ta obcarax, 00ymoBrneHux peanisayieto iCHyluYnx NpaBoBIAHOCKH Ta
3aKoHO4AaBCTBOM YKpaiHW, y TOMy uucni And 3axucty baHkom CBOiX npaB Ta 3akoOHHMX iHTepeciB 3a
[orosopamu nocnyr.

1.8.4 BignosigHo po 3akoHogaBcTBa YkpaiHu Ta umx lNpaBun baHk Habysae npaBo po3kputu (Nepepatu)
iHgbopMmaLito, sika CTaHOBUTb OaHKIBCbKY abo KOMepLiiHY TAEMHULIO, NePCOHarbHI AaHi Ta iHLWY KOHQIAeHUinRY
iHdbopmauito:

— opraHam, fKi BignoBigHO 0O 3aKOHOAAaBCTBA 34iNCHIOITL NepeBIpKy AisnbHOCTi baHky;

— npvBaTHMM Ta lOpUMAMYHUM ocobaM (opraHisauisam) onsa 3abesnevyeHHs BUKOHAHHS HUMK CBOTX (OYHKLUIN abo
HagaHHA nocnyr baHky BIgNOBIAHO OO0 YyKNageHux [AOroBopiB Ta nig iX 3yCTpidHi 3000B’A3aHHSA Mpo
HEepOo3ronoLweHHs iHdopMaLii, a TakoX iHWKMM ocobam y 3B‘A3KYy 3 yKNagaHHSAM\BMKOHaHHSAM YKNageHoro 3
KnieHTom abo Ha Moro KopucTb NPaBoYUHY, ANA peanidauii Ym 3axucTy npas Ta 060B‘A3KIB CTOPIH 3a TakKMMK
npaBoyYnHamu;

— ocobam, WO npuiMaloTb y4acTb B Mepekasi KOLWTiB, 30Kpema, GaHKkam-KopecnoHAeHTam, nnaTikHUM
cuctemam Ta iX ydacHukam, BignpaBHMKaM Ta OTpUMyBa4yaM NepekasiB, iHLWMM yCTaHOBaM, WO 34INCHIOTb
iaeHTUiKauito, aBTopu3aLito UM NPOLIECUMHI NMepekasiB, a TakoX Yy pasi oTpuMaHHA BaHKkom yTO4HIo4oro
3anuty Big OaHka-kopecnoHgeHtTa (B T.4., ane He BUMKIIOYHO LWOAO npoBedeHux KnieHTom onepauin,
30iACHEHNX HUM yroA, igeHTudikauiiHnx panwx). lMignucanHam 3asasu-[orosopy KnieHT Hapae bBaHky
NMCbMOBUWI A03BIN Ha PO3KPUTTA BaHKIBCbKOI TaeMHMLi 6aHKam-kopecnoHAeHTaM-Hepe3ngeHTam B obcsarax
Ta TEPMiHK, WO MICTATLCA B YTOYHIOIOYMX 3anutax Takux 6aHkiB, Ta gopydae baHky HagaBatu HeoOXigHy
iHbopmaUito, Lo 3anUTYETbCH, B TOMY YUCHi HE3aXULLEHUMM KaHanamm 3B’a3Ky;

— Yy BUNagkax HEBMKOHAHHsS abo HeCBOEYaCHOro BUKOHaHHA 3000B‘A3aHb KnieHTa nepen BaHkom — LIsXOM
nepegadi abo onpuntogHeHHs iHdopmalii ocobam Ta y cnocib, Wo Bu3HaveHi baHkom camocTinHo;

— Yy 3B'A3Ky i3 34iMCHEeHHAM DiHAHCOBOro MOHITOPUHIY, Y TOMY YMCAi 3 METOK BUKOHaHHA BaHkom BuMmoOr
FATCA, 30kpema, nNpy HagaHHi 3BITHOCTI B nopsaaky Ta obcdrax, Bu3HavyeHux FATCA Ta 3akoHogaBuMMu
akTamu YKpaiHu, a Takox B iHWIMX BUnagkax, nepeabaveHux FATCA;

— B MexXax 0aHKIBCbKOI rpynu;

— B iHWWX BUNaakax, nependadeHnx 3akoHO4ABCTBOM YkpaiHu, MNpasunamu, [JoroBopamu nocnyr.

1.8.5 lMepcoHanbHi AaHi disnyHmMx ocid, oTpumaHi Big KnieHTiB BaHky, obpobnstoTbca BaHkom B «baasi
nepcoHanbHux gaHux knieHtis  AKUIOHEPHOIO TOBAPUCTBA «AIrPOMPOCEPIC BAHK» 3a
Micue3HaxompKkeHHAM baHky-topuamdHoi ocobu Ta oro nigpo3sainis.

O6pobka nepcoHanbHUX gaHmx KnieHTiB 3aincHioeTbca baHkom 3 MeToto:

— HagaHHA BaHkoM hiHaHCOBMX NOCAYr Ta NPOBAaMKEHHS IHLIOT JiAnbHOCTI BiAnoBiaHO Ao ctaTyTy baHky Ta
3aKoHO4aBCTBa YKpaiHu;

— BWKOHaHHHA yMOB JOroBopiB, Wwo 6ynu/6yayTe yknageHi Mk KnieHtom i BaHkowm;

— peani3auii Ta 3axucty npas CTOpiH 3a yknageHumMm gOroBopamu;

— 3abe3neveHHs AKOCTi GaHKIBCbKOro 06CnyroByBaHHA Ta 6e3neku B AisnbHOCTI BaHky;

— 3 MEeTOH peanisauii iHLIMX NOBHOBaXeHb, OYHKL i Ta 060B’s13kiB BaHky, L0 He cynepeyaTb 3aKOHO4ABCTBY
YKpainu;

— HanpasneHHs KnieHTy iHdhopmaLiiHMX, peknaMmHuX NoBigoMneHb Ta Nponosuuin woao nocnyr baxky, noro
napTHepiB, Ansa yyacTi KnieHTa B nporpamax baHky Ta ioro naptHepis;

— BWKOHaHHS iHLIMX NOBHOBaXeHb, (OYHKLi, 060B’A3KiB BaHkKy, Lo He cynepeyaTb 3aKOHOOABCTBY YKpaiHU
Ta ykrnageHvuM oroBopam, 30Kpema, A51s BUKOHaHHSA BUMOT 3aKOHOAaBCTBa YKpaiHW, BHYTPILLHIX JOKYMEHTIB
BaHKy, KONeKTMBHOro JOroBopY, pilleHb opraHiB AepXXaBHOI BriaZu Ta OpraHiB Harnaay 3a AiansHictio baHky,
CyOoBUX pillleHb, pilleHb opraHiB ynpasniHHS BaHky.

MeTa 06pobkn BaHkoM nepcoHanbHUx gaHux KnieHTa moxe 3MiHIOBaTUCSA BHACTIAOK 3MiHW 3MICTY iSiNIbHOCTI
Banky abo ginosux BigHocKH 3 KnieHToM, y TOMY Ymncri y 3B‘A3KY i3 3MiHOK 3aKOHO4ABCTBa YKpaiHu.

1.8.6 BaHk 3abe3nedye 06pobKy Ta 3axXMCT NepcoHanbHUX AaHux isU4HUX OCib BiANOBIAHO A0 BUMOT 3aKOHY
YkpaiHu «po 3axncT nepcoHanbHUX gaHnx», 3akoHy YkpaiHu «Mpo 6aHku i 6aHKIiBCbKY AisNbHICTbY, iHLWOro
3aKOHOAABCTBa YKpaiHM Ta BHYTPILWHIX AOKYMeHTiB baHKky. OOpobka nepcoHanbHUX AaHux, siki Hanexartb 40
OaHKIiBCbKOI TAaEMHWLUi, 3aiiCHIOETbCA BaHkoM BiAMOBIAHO OO BUMMOr 3akOHOAABCTBa YKpaiHW Yy Ui cdepi,
3okpema 3akoHy Ykpainu «[1po 6aHku i 6aHKiBCbKY OiSNbHICTbY» Ta HOPMaTUBHO-NpaBoBux akTiBs HBY.

1.8.7 3micT nepcoHanbHUX AaHux, Wo o0pobnswTbea baHkom, Bignoeigae iHdopMalii, oTpumaHin Big
isndHMX ocib abo Big X NpeAcTaBHMKIB UM TPETIX OCIO, a TakoX BKMoYae iHopmalio, Wo Bigoma/cTana



BigoMa baHky y 3B‘A3Ky i3 peanizauieto JOroBipHMX Ta iIHLIWMX NPaBOBIOHOCUH i3 TakuMu pisnyHUMM ocobamu,
B pesynbTaTi aydio 3anucy (3anucy TenedoHHUX po3MoB) Ta oTo/Bigeo-3nomkm abo Byna oTpumana i3
3aranbHOAOCTYMHUX JKepen.

BaHk 3gincHioe 06pobKy nepcoHanbHUX AaHuX, OTPUMaHMX B pesyrnbTaTi ayaio 3anucy (3anucy tenedoHHUX
po3MmoB) Ta ¢oTo/Bigeo-3nomkn KnieHTa nig 4ac oTpuMaHHsa nocnyr baHky (3 meTow 3abesneyeHHs Ta
peanisauii npaB CTOpiH 3a yknageHnumun JoroBopamu, 3abesneyeHHs sKocTi Ta 6e3nekm o6cnyroByBaHHS).
1.8.8 Ob6pobka nepcoHanbHUX AaHuX 3aihcHeTbess baHkom 3a 3rogoto KnieHTiB, a 6e3 Takoi 3rogn — y
BMMAAKax Ta Ha nigctaBax, BU3HAYEHWX 3aKOHOAABCTBOM YKpaiHW, y TOMY 4ucni BignoBigHO A0 3akoHy
YkpaiHu «[1po 3anobiraHHsA Ta npoTuaito neranisauii (BigMMBaHHIO) JOXOAIB, OAEPXKaHUX 3MTOUYNHHMM LUITISIXOM,
biHaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO PO3MNOBCIOAKEHHST 30p0Oi MacOBOro 3HULLIEHHS», 3aKOHY YKpaiHu
«[lMpo hiHaHCcOoBI Nocnyrn Ta AepXXaBHe peryntoBaHHA PUHKIB diHAHCOBUX MNOCYr», TOLLO.

3 npuegHaHHaM 8o umx MNMpasun, KnieHT BBaXkaeTbCa TakmM, WO Haaas baHky 3rogy Ha 06pobky nepcoHanbHMX
OaHuX.

1.8.9 baHk 3giricHioe 36epiraHHs (06pobKy) nepcoHanbHNX AaHUX B 6asi nepcoHanbHUX AaHNX OO0 3aKiHYEHHSA
CTpokiB 36epiraHHs iHdbopMaLlii, BU3HA4YEHMX YMOBaMM yKnageHmx orosBopis abo 3akoHOAaBCTBOM YKpaiHu.
1.8.10 Mopsgok gocTyny A0 nepcoHanbHUX AaHnx y 6a3i 4aHnx BU3Ha4YaeTbcs baHkom camoCTiiHO BiAMOBIAHO
A0 BuMor 3akoHy YkpaiHn «[1po 3axucT nepcoHanbHUX SaHWX» Ta BHYTPILLHIX AOKYMEHTIB BaHky.

1.8.11 3 meToto ob6cCnyroByBaHHS iHGQOPMALIHUX CUCTEM, BUMKOPWUCTAHHSI TEXHOJOMYHUX MOXITMBOCTEWN
iHbopMaUiiHUX cMcTeM Ansi pob0TK 3 KnieHTaMu, KOHTpareHTamm Ta napTHepamn baHky BaHk Moxe HagaBaTu
TOB "Arponpocnepic”" Ta iHLWMM KOMMNaHisiM, WO 3HaxoasaTbes 3 baHkoM nig KePiBHULTBOM OAHMX i TUX caMmnx
KiHUeBMx GeHediliapHUX BnacHUKiB JoCcTyn Ao iHdopMalii, Wo MIicTUTb GaHKIBCbKY TAEMHULIO, KOMEPLINHY
TaeEMHWLIIO, NepCoHarnbHi AaHi, Ta iHWOI KoHdIAeHUINHOT iIHpopMaLiil LWoA0 CBOIX KMIEHTIB, KOHTPAreHTiB Ta
napTHepiB, a Takox gopydae TOB "Arponpocnepic" Ta 3a3HaydeHMM KoMMaHiaMm 3aiicHioBaTU oOpobKy Ta
3abesnevyBaTtM HanexHWM piBeHb 3axucTy Takoi iHdopmauii. lMoBigomMneHHs npo nopsigok obpobku
iHopmau,ii, Wo MICTUTb GaHKIBCbKY/KOMEPUiHY TaEMHMLIO, NMepCoHarbHi AaHi, Ta iHWOI KOHMIgeHUiNHOT
iHdopmauii € Jogatkom 3 go lNMpasun komnnekcHoro 6aHkiBcbkoro obcnyrosyBaHHa B AKLIOHEPHOMY
TOBAPUCTBI «AIrPOTMPOCTIEPIC BAHK».

naBa 1.9 Cuctema rapaHTyBaHHA BKnagiB isnyHmnx ocid

1.9.1 baHk € y4acHukoMm PoHay rapaHTyBaHHs BKknagie isnyHux ocid (gani — ®oHa). BignosigHo go craTTi 57
3akoHy YkpaiHu «[po 6aHku i 6aHKIBCbKY AisiNbHICTb», BKNaan disnyHMX ocib 6aHKiB rapaHTyOTbCS B MOPSOKY

i po3mipax, nepeadaveHnx 3akOHOA4ABCTBOM YKpaiHMu.

1.9.2 BignosigHo go 3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHs Bkragis isn4Hmx ocid» (Hagani — 3akoH),
®doHA rapaHTyBaHHA BKMagiB isuvHux ocib (Hagani — ®oHA) rapaHTye KOXHOMY BKNagHuky bBaHky
BiJLUKOAYBaHHSA KOLUTIB 3a noro BknagoM. oHA 34iNCHI0E BiOLWKOAYBAHHSA KOLUTIB 3a BKNagamu B NOPSLKY Ta
Ha yMOBax BU3HaYEHNX 3aKOHOM.

1.9.3 AkTyanbHy iHpopMaLio wodo BigwkogysaHHa POHAOM KOLWTIB 3a Bknagamu KrieHT mMoxe oTpumaty
yepes IHTepHeT (Ha OdiuinHomy canti baHky https://ap-bank.com abo ®ongy http://www.fg.gov.ua), 3
iHopMmaUiiHMX CTeHAiB B ycTaHoBax baHky.

1.9.4 UWnaxom npuegHaHHA KnieHTa o umx MNpaeun Ta yknagaHHa JoroBopy Nocnyru oCTaHHIn niaTBepoXye,
wo BiH npoiHdopmoBaHuMi baHkoMm npo Te, WO Ha pJdaTy yknagaHHa [oroBopy nocnyrM KowTuM Ha
PaxyHky/PaxyHkax Ta HapaxoBaHi Ha HUX MPOLUEeHTN rapaHTyioTbca POHOOM rapaHTyBaHHS BKragiB disnyHUX
ocib BignosigHo 0o 3akoHy YkpaiHu "Tpo cuctemy rapaHTyBaHHs BKNagiB isnyHmnx ocit”

1.9.5 LUWnaxom npuegHaHHa KnieHTa go uux MNpaBun Ta yknagaHHa [oroBopy Nocryr OCTaHHIN 3acsigyye,
O O3HAWOMMEHUA 3 ymMOBaMu rapaHTyBaHHA PoHOOM rapaHTyBaHHs BknagiB isudHux ocib (Hagani —
iMeHyeTbca «PoHA») BiALWIKOAYBAHHS KOLUTIB 3a UMM paxyHKOM, a came 3:

- 3 [Josigkoto Mpo cucTemy rapaHTyBaHHA Bknagie isvyHux ocib (mgogaTok A0 IHCTPyKUil Mpo nopsgok
3giicHeHHs PoHOOM rapaHTyBaHHA BKragiB pisvyHMX ocCib 3axucTy MmpaB Ta OXOPOHKOBaHUX iHTepeciB
BKITAOHWKIB, 3aTBEPOKEHOrO pilleHHAM BMKOHaBYOI Avpekuii PoHOy rapaHTyBaHHSA BknagiB disnyHMX ocid 26
TpaBHs 2016 poky N 825 3i 3MmiHamMu Ta ONOBHEHHSIMN).

- 3 nepernikoM yMOB, 3a SIKMX 3riHO 3 BUMOraMm 4YacTuHUM YeTBepTol cTaTTi 26 3akoHy YkpaiHu «[1po cuctemy
rapaHTyBaHHs BKnagie isnyHmnx ocio» ®oHA He BiALWKOLOBYE KOLITU, Ta AKUI PO3MILLLEHO Ha OWILLiHIA CTOPIHL
doHay B Mepexi IHTepHeT http://www.fg.gov.ua ;

- i3 CyMOI0 rpaHMYHOro po3Mipy BiALLKOAYBaHHS KOLUTIB 3@ BKNagamu, akTyanbHUA po3Mip SIKOro 3a3HadveHunin Ha
oQiLLinHin cTopiHui doHAy B Mepexi IHTepHeT http://www.fg.gov.ua ;

- 3 iHpbopmaujieto NPo NPUNNHEHHSA HapaxyBaHHSA NPOLIEHTIB 3a [loroBOpoOM CTaHOM Ha KiHeub OHS, WO nepeaye
AHI0 MoYaTKy npoueaypyv BuBeaeHHs PoHaom 6aHKy 3 puHKY (y pasi npuiHATTS HauioHanbHUM 6GaHKOM YKpaiHu
PiLLEHHS MPO BigKNMKaHHS GaHKIBCBKOT MiLeH3il Ta nikBigauito 6aHKy 3 MigcTaB, BU3HAYEHNX YaCTUHOK OPYrow
ctaTTi 77 3akoHy YkpaiHu «[1po 6aHku i 6aHKIBCbKY OiANbHICTbY, - Y A€Hb MPUAHATTS PiLLEHHS NPO BigKNMKaHHSA
OaHkiBCbKOI MiLeHsii Ta nikeigauito 6aHky);;

- 3 iHdopMaLielo nMpo Te, WO BiAWKOAYBAHHS KOWTIB 3a BKMNAAOM B iHO3EMHin BanioTi BiabyBaeTbcs B
ekBiBaneHTi HaLioHanbHOT BanoTK YKpaiHu nicns nepepaxyBaHHS CyMu BKragy 3a ogiliiHUM KypCOM FpUBHI
00 iHO3eMHMX BanioT, BCTaHOBNEHMM HauioHanbH1UM 6aHkoM YKpaiHU Ha KiHelb AHS, Lo Nepeaye OHI0 noYaTKy
npoLeaypu suseaeHHs 6aHKy 3 puHKY Ta 34iIMCHEHHS TUMYacoBOi afgMiHicTpaLii BignosigHo Ao ctaTTi 36 3akoHy
YkpaiHn «[llpo cuctemy rapaHTyBaHHS BknagiB pisnyHux ocib» (y pasi npuiHaTTa HauioHansHum 6aHkom
YkpaiHu pilleHHs Npo BiaknukaHHSA 6aHKiBCbKOI MiLeHLil Ta niksigauito 6aHKy 3 niactas, BUSHAYEHUX YACTUHO
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apyroto ctatTi 77 3akoHy YkpaiHu «[1po 6aHkm i BaHKIBCbKY AiSNbHICTb», -3a OILiIHUM KYpCOM TpUBHI A0
iHO3eMHOI BanTK, BCTaHOBNEeHNM HauioHanbHUM 6aHkoM YKpaiHu Ha KiHeub AHS, WO nepeaye AHK nodatky
niksigauii 6aHky);

- 3 iHbopMmavui€eto Npo Te, WO BiANOBIAHO 00 NYHKTY 3 YacTuHM nepLoi ctatTi 2 3akoHy Ykpaiuu «[1po cuctemy
rapaHTyBaHHSA BkNagis pisdHUX OCid» BKMagoOM € KOLITU B TOTIBKOBI abo 6e3roTiBKOBI hopMi y BamntoTi
YkpaiHvu abo B iHO3eMHil BantoTi, siki 3anyyeHi 6aHkoM Big BknagHuka (abo aki Haginwnm ansa BknagHvka) Ha
yMoOBax A0orosopy 6aHkiBCbKOro paxyHky, 6aHKiBCbKOro Bknagy (4enosnty) (KpiMm KOLWTiB, 3anyyeHux Big Bugadi
owjagHoro ceptudikata 6aHky), BKIoYarumM HapaxoBaHi BiACOTKM Ha Taki kowTu. KowTn, 3anyyeHi 6aHkoM Big
BMAadi (BUMycKy) owagHoro cepTudikata 6aHky abo [eno3nTHoro ceptudpikata 6aHky, He € BKIagom.

1.9.6 KnieHT ¢pisnyHa ocoba — nianpuemeub, piznyHa ocoba, Aska NPoBaAUTL He3anexHy npodecinHy
[iANbHICTb Ma€e NpaBo:

1.9.6.101pumyBaTtn y npumilieHHi baHky Ta Ha odiuiiHomy canTi BaHky akTyanbHy iHopmMaLilo Npo cuctemy
rapaHTyBaHHs BKrnagis isnyHmx ocib sk Ao yknagaHHs [JoroBopy nocnyr, Tak i nig vac gii JJorosopy nocnyr.
1.9.6.2. OTpumyBaTn pO3paxyHOK AOXOAIB Ta BUTPAT Ha AaTy 3BEPHEHHS 32 CTPOKOBMM BKIagOM.

1.9.6.3. OTpumartu lMNMpasuna, BuTAr 3 MNpaBun, 3acsigyeHnn yNoBHOBaXeHUM NpauiBHUKOM BaHky.

1.9.7 KnieHT pisanuHa ocoba — nignpmemeub, ¢iznyHa ocoba, Aka NnpoBaguTb He3anexHy npodecinHy
AIANbHICTb 3060B’A3y€ETbCA:

1.9.7.1[0o yknageHHs [JorosBopy MNOCnyrn ogepxatu Ta O3HanoMmUTUCb Nig nignuc 3 [Josigkow npo cucremy
rapaHTyBaHHS! BKIaiB gi3avyHNX ocid B NMCbLMOBIN hopmMi.

1.9.7.2 He pialue Hix pas Ha KaneHgapHWUin pik novMHatoum 3 gatu yknagaHHs [JoroBopy nocnyri Ta He nisHiwe
15 Ci4YHA KOXHOrO KaneHgapHOro pPoKy o3HanoMuTucs 3 [loBigKOK MpPO CUCTEMY rapaHTyBaHHS BKNagis
di3nyHUX ocib (DogaTok Ao IHCTpyKUii Npo Nopsaok 34icHeHHss PoHAOM rapaHTyBaHHSA Bknagis isanyHmx ocid
3axXUCTy NpaB Ta OXOPOHIOBAHUX iHTEPECIB BKNaOHWUKIB, 3aTBEPIKEHOIO pPiLLEHHAM BUKOHABYOI Anpekuii PoHay
rapaHTyBaHHs BknagiB isnyHux ocibé 26 tpaBHsa 2016 poky N 825 3i 3amMiHamu Ta OOMOBHEHHSAMW), sKa
po3MilLyeTbCca Ha odiliiHomy cawTi banky https://ap-bank.com , abo 3BepHyTUCSA B ycTaHoBYy BbaHky 3 meTol0
OTPUMAaHHSA Ta 03HaOMINeEHHs nig nignuc 3 Joeigkoto. Yknagatoum Jorosip nocnyru, KnieHT NorogXyerbes, LWo
MNOro o3HaoMneHHs i3 [1oBiakoro y 3a3HayeHun cnocib € HanexxHnm HagaHHam KnienTty Josigku. Y pasi HagaHHs
Bankom goBigku 3acobamu TenekomyHikauinHoro 38’a3ky (email, SMS, cuctema «KnieHT-6aHk» Towo), KnieHt
3060B’A3yeTbCca O3HanoMuTMCh 3 [OBIOKOK Ta HagaTw NiGTBEPOKEHHS NPO OTPMMAHHS Ta O3HAWOMMEHHS 3
[oBigkoto y 3anponoHoBaHui y BignoBigHOMY nosigomMneHHi baHky cnoci6.

1.9.7.3 HotpumyBaTtmcsa yMoB yknageHux 3 bankom [Jorosopie nocnyr.

1.9.8. BaHk 3060B’A3y€TbCA:

1.9.8.1 He pigwe Hixx ogvH pa3 Ha kaneHOapHUA pik NoYMHaruM 3 gatu npueaHaHHs KnieHtom go Mpasun/
ykrnagaHHsa [JoroBopy nocnyrm HagasaTu Ha po3cyn baHky B nanepoBint Un enekTpoHHin dopmi KnieHty ans
O3HanomneHHs [oBigKy Npo CUCTEMY rapaHTyBaHHS BKNaAiB gisudHux ocid (gogaTok Ao IHCTpyKUii Npo nopsigok
3giicHeHHs PoHOOM rapaHTyBaHHA BKragiB isvyHMX OCI6 3axucTy nmpaB Ta OXOPOHHOBaHUX iHTepeciB
BKITagHWKIB, 3aTBEPOKEHOIO pilleHHAM BMKOHaBYOl Avpekuii PoHay rapaHTyBaHHS BKnagiB disnyHmx ocib 26
TpaBHsA 2016 poky N 825 3i amiHamu Ta AONOBHEHHsIMM). BusHavyeHo HacTynHWi cnocib LWopiYHOro HagaHHs
KnienTty JoBigku: He misHiwe 31 rpyaHsa kaneHaapHOro poky, B AKOMy ykrnageHo [Jorosip nocnyru 1a He nisHiwe
31 rpydHst KOXKHOrO HaCTyMHOrO KaneHgapHoOro poky nicns yknageHHsa [orosopy nocnyru, BaHk posmiwye
Hosigky Ha OdiuinHomy canTi BaHky (https://ap-bank.com) Ta B yctaHoBax BaHky Ha iHpopmMaLinHUX cTeHaax,
3 akot KnieHT 3060B’A3aHMIN 03HAWMOMMUTUCA He Mi3Hie 15 CiUHSA KOXHOro kaneHZapHoro poky. Yknagatouu
AaHun Oorosip, KnieHT norooyeTbcs, WO MOro o3HanomneHHs i3 JoBiakol y 3aszHavyeHun crnocid € gaktom
BMKOHaHHS BUMOrM 3akoHOAaBCcTBa YKpaiHwW woao HagaHHa KnienTy [Josigku. Take noBigOMIEHHA MoXxe
3[ificHIOBaTUCS, B TOMY YnChi, 3acobamm TeENEKOMYHiKaLinHOro 38’A3Ky, 3a 4ONOMOrol 3acobiB iHopMaLiiHuX,
iHpopMaLiiHO-TeNekoMyHikaLinHux cuctem (email, SMS, cuctemn «KnieHT-baHk» TOLLO).

1.9.8.2 Y pasi poamiweHHa KrieHTom Bknagy y baHky Ha ymoBax MOBepHeHHs Bknagy 3i ChnnvBoM
BCTaAHOBIEHOro BiAnoBiAHMM [loroBopomM nocrnyru cTpoky, baHk Ha Bumory KnieHTa Hagae po3paxyHOK Moro
AOXOAIB Ta BMTpAT 3a BKMNagOM CTPOKOBUM, SIKMW BKoYaTuMe iHpopmauilo (Ha gaty 3BepHeHHs): (1) cymy
HapaxoBaHUX BiACOTKIB 32 BECb CTPOK PO3MilLleHHS BKnagy, 3a3HayeHun y 3assi-[orosopi; (2) cymy nogaTkis i
300piB, Aki yTpuMytoTbest 3 KnieHTa 3a BeCb CTPOK pPO3MIlLEHHS BKMaay, 3asHadeHun y 3asasi-[oroeopi, i3
BM3HAYEHHSIM TOro, o BaHk BUKOHYE (OYHKLT NogaTKOBOro areHTa; (3) cyMy KOMICIMHUX BUHaropop Ta iHWnx
BuTpaT KnieHTa 3a nepiogamu, nNo’s3aHi 3 po3MileHHsIM Ta 06CnyroByBaHHAM BKriagy.

1.9.8.3 baHk Ha BuMory KnieHTa mae Hagatu BuTdr 3 umx Npasun, 3acBigyeHnin yNoBHOBaXXEHUM NpaLiBHUKOM
BaHky.

1.9.9 baHK mae npaBo:

1.9.9.1BigmoButn KnieHTy B 3aiMCcHeHHI ¢iHaHcoBOI onepadii y pasi Bigmosu KnieHTa Big o3HaMOMNeHHs 3i
3micTom [10oBigKv Npo cUCTEMY rapaHTyBaHHs BKNagiB didnyHnx ocib Ta niaTBepAXeHHs ii ogepXaHHa Ta/abo
HeHagaHHS BKNagHUKOM HeobXigHoi iHdopMaLii, y TOMy YMchi JOKYMEHTIB, nepegbavyeHnx 3akoHOA4aBCTBOM,
HOpPMaTUBHO-NPaBOBMMY akTaMu HauioHanbHoro 6aHky Ykpainu ta ummu Mpasunamu.

1.9.9.2 Hanpasnatv KnieHTy nucTyBaHHsS/KOpecnoHaeHLlo, Bu3HayeHy B y Uin [masi 1.9 Mpaswun.

nasa 1.10 «®opc-maxop»

1.10.1 CtopoHu 3BINbHAKTLCA Bif BiAMOBiAanbHOCTI 3a 4acTkoBe abo NMOBHE HEBUKOHAHHA Byab-AKOro 3
nonoxeHe [lMpaBun /[JoroBopy nocnyrv, SKWO Le CTano HacnigkoM MPWYUH, WO HacTanu nicng HabyTTa
YMHHOCTI [loroBOpoM NOCAyr Ta 3HAaXOAATLCA No3a Cheporo KOHTPOIO He BUKOHYOUHOT CTOpOoHU. Taki npuynHu
BKMIOYalOTb CTUXiAHE §NWXO, €eKCTpeMarnbHi MOrogHi YMOBW, MOXeXi, BiMHM, CTpanku, BINCLKOBI Ail,
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rpomagsiHcbke 6e3nanas i Take iHwe (gani - "dopc-maxop"), ane He obmexyTbes HUMK. [epios 3BiNbHEHHS
Bif, BiANOBIAANbHOCTI NOYMHAETLCA 3 MOMEHTY OroroLUEHHSI He BUKOHYIOHO CTOpoHO "dhopc-maxopy", Lo
NigTBEPOKYETHCS BiANOBIAHOK OOBIAKO, 3acBig4YeHO ToproBenbHO-NPOMUCIIOBOI0 NanaTo YKpaiHu.
1.10.2 O6cTaBuHM "dopc-maxkopy" aBTOMaTUYHO NPOAOBXKYHOTb TEPMIH BUKOHAHHS 3000B'A3aHb Ha BeCb
nepiog noro Aii Ta nikeigauii Hacnigki. po HacTtaHHA "dbopc-maxopHux" obctaBuH CTOPOHU MaloTb
iHbopMyBaTU OfHa OAHY HEBIAKNAAHO. AKWO ui 06CTaBUHN TPpUBATUMYThb BinblLue HiXX 6 MICALIB, TO KOXHA i3
CtopiH mMaTume nMpaBO BiOMOBMTWCSA  Bi4 NOOAnbLIOrO  BUKOHaHHA  3000B'A3aHb 32  UMMHU
MpaBunamw/[oroBopom nocnyru, i B TakoMy pasi xogHa i3 CTopiH He MaTume MpaBO Ha BiALWKOOYBaHHSA
apyroto CTOPOHOK MOXNMNBUX 3OUTKIB.

Mmaea 1.11 MNopsapnok BHeceHHA 3MiH go MNpaeun Ta TapudiB baHky

1.11.1 BaHk mae npaBo iHiuiloBaTN BHECEHHS 3MiH 0o Npasun Ta Tapudis baHky, y TOMy Yncnu po3mipy nnatu
3a KOPUCTYBaHHS KolTamMu Ha PaxyHky/PaxyHkax. BbaHk iHiuitoe BHeceHHs 3miH o Npasun/ Tapudis BaHky
Lwnaxom nyénikauii Takmx 3miH Ha OdiuinHomy canti BaHky Ta/abo po3milleHHs OronoLweHb NPOo Taki 3MiHKU Y
3aranbHOAOCTYNHUX Micusax BaHky/ BigokpemneHux nigpos3ainis baHky, ge 34iNcHI0ETbLCS 06CMYroByBaHHS
KnienTie Ta/abo 3acobamu cuctemn «KnieHt-6aHk» (ana KnienTie, gki € kopuctyBadamm cuctemm «KnieHT-
0aHK») He MeHLL, Hix 3a 15 (gecaTb) KaneHgapHUX OHIB 4O MOMEHTY BBEAEHHS 3MiH B fit0, a y pasi BHECEHHS
3MiH go TapudgiB Ha 0OCnyroByBaHHSA AepXaTerliB KopnopaTtMBHUX MNNaTiKHMX KapTOK, YMOB BiOKPUTTS
KapTKOBMX paxyHKiB Ta 06CNyroByBaHHsi KOpNopaTUBHMX NNaTikHUX kapTok (Mnasa 2.2 Po3aginy Il MNpasun), y
ToMy uucni [MpaBun KopuCTyBaHHA MNNaThkHOW KapTkow, emitoBaHow AT «AMPOIPOCIEPIC BAHK»
(JopaTok 2 MpaBun) - He MeHW, Hix 3a 30 (TpMALATb) kKaneHAapHUX AHIB 4O MOMEHTY BBEAEHHS 3MiH B Ait0.
1.11.2 Y Bunagky Hesroam i3 3miHamn Ta/abo gonoBHeHHsMu o [pasun, Tapudis baHky KnieHT Bnpasi
BigmoBuTUCA Big Jorosopy / [loroBopis nocnyr, NCbMOBO NOBiAOMMBLUK NPO Le baHk Ao oronoweHoi baHkom
AaTn BBEAEHHHA B Ait0 3anponoHoBaHux baHkom 3miH o MNpasun, Tapudis baHky Ta BUYMHMBLUK iHWI Aii,
BignosigHo Ao sumor Npasun woao npunuHeHHs fJorosopy / Jorosopis nocnyr abo 3akoHogascTBa YKpaiHw.
1.11.3 Akwo go oronoweHoi baHkoMm gatv BBEAEHHA B Ait0 3anpornoHoBaHux baHkom 3miH o lNMpaswun,
TapudiB baHky o BaHky He HagiNLWINo NMCbMOBE NOBIAOMIEHHS NPO BigMoBY Big [loroBopy/oroBopis nocnyr
3 NMOCUITaHHAM SIK Ha NPUYKMHY BiAMOBM Ha 3MiHu Ao MNpasun / Tapudis baHky Ta/abo KnieHT He BUMHMB iHLWINX
HeobXigHMX Aain, BignoeigHo Ao Bumor [NpaBun abo 3akoHodaBCTBa YKpaiHW, TO Taki 3MiHW BBaXatoTbCs
npuruHATUMU KnieHTom.

1.11.4 Mopsgok 3MiHM NPOLLEHTHOI cTaBky 3a [loroBopom npo Bknag (4eno3unt) « CTpoKoBUIA», 3MiHM PO3Mipy
nnatv 3a [JJoroBopom npo NpuMMaHHA nraTexiB, BU3HAYAETLCA MOMOXKEHHAMM iHWKUX rnaB umx Npasun, ski
BM3HaYalTb YMOBM HafaHHS BiAMOBIAHMX nocnyr baHky.

1.11.5 3 yknagaHHsam [orosopy nocnyr KnieHT nigTBepaXye CBOK 3rogy 3 yMOBaMn BHECEHHSI 3MiH OO
Mpasun/Tapudis baHky, HaBegeHnun y gadiv masi 1.11 Mpasun, 3 nopsgkomM iHpopmyBaHHA BaHkom npo
3miHm go Mpasun/Tapudis barky Ta npunuHeHHa Jorosopy / [loroBopis nocnyr y pasi Hesrogu 3i 3MiHamMu go
Mpasun Ta/abo Tapudis baHky.

aea 1.12 NoBigomMmneHHA

1.12.1 Onsa pi3Hux uinen obymosneHunx [NpasBunamu (nosigomneHHs npo 3miHy [Mpasun/Tapudis baHky,
aKkTMBaUig 4OAATKOBMX NOCIYr, akTyanisauis igeHTudikauiiiux gaHux, 3miHa ymos [lorosopy nocnyru, 6yab —
AKi NUTaHHS, SKi CTOCYOTbCA BMKOHaHHA CTopoHamu [oroBopy nocnyry, iH(OPMyBaHHS MpO PoO3Mip
3aboproBaHoCTi, AUCTaHLUinHe 06CnyroByBaHHs, OPOPMIIEHHS MAATRKHUX AOKYMEHTIB, 3 METOI HadcunaHHs
OOKYMEHTIB B eNeKTPOHHINn dhopMi, 30KkpeMa nig vac yknagaHHsa [Jorosopis nocnyr, [loroBopiB Npo BHECEHHSA
3MiH go [HorosopiB nocnyr, JoroBopy npo npuegHaHHs go [paBumn, a Takox npoBeAeHi GaHKOM akuii,
HanpaBIeHHs peknamu/peknamHoi iHopmauii Ta/abo KoMBIHOBaHMX NOBIAOMIIEHb, WO OQHOYACHO MICTATh i
peknamHy iHdopmalito, i iHpopMaLilo Npo BMKOHaHI TpaH3akuji/onepaduii, Towo Ta/abo NoBiAOMMEHHS, WO
MICTATb MPUBITAHHSA, TOLLO) BCTAHOBUTU KOHTAKT 3 KnieHToMm, BUKOpUCTOBYIOUM Byab-siKi 3a3HauYeHi kaHanm
3B'sI3KY: MOLUTOBMIA JIUCT; MOBIJOMITEHHS €NEKTPOHHOI MOLUTO, MOBIAOMIEHHS B cucTeMi «KnieHT-0aHK»;
SMS-NoBIigOMNEHHST; iHWI 3acobu KOMyHiKkauii, Ta BignoBigHi KOHTaKTHI AaHi KnieHTa, HagaHi BaHky Ta
3a3HauveHi B 3asBi — [loroBopi/OnutyBanbHuky/ [logaTkoBmx yrogax / 3asiBax / noBigOMIIEHHAX NPO 3MiHY LnX
KOHTAKTHUX OaHUX.

1.12.2 baHk Mae npaBO BCTAHOBMIOBATK KOHTaKT 3 KnieHTOM, BUKOPUCTOBYIOUYM 3a3HAYEHi KaHanm 3B’s3Ky, Ha
NOCTINHIN OCHOBI Ta KnieHT Hagae 3rogy Ha OTPMMaHHSA BULLEe3a3HAYEHNX NOBIAOMIIEHb.

Maea 1.13 3aranbHi npaBa, 060B’A3KM Ta BignoBiganbHicTb CTOpiH

1.13.1 KnieHT Ma€e npaBo:

1.13.1.1 CamocCTilHO po3nopsamkaTnca KowwTamu Ha cBoeMy PaxyHky/PaxyHkax 3 AOTPMMaHHAM BUMOT
YMHHOrO 3akoHoAaBCTBa, Lumx [Npasun Ta BignosigHoro [loroBopy nocnyr, 3a BUHATKOM BUNagkis NnpMMycoBOro
CTArHEHH Ta [OrOBiPHOTO CMWCaHHA KOWTiB, @ TakoX OOMEeXeHHs mnpasBa pPO3NOpALKEHHS
PaxyHkom/PaxyHkamu y Bunagkax, BCTaHOBMEHWX 3aKOHOOABCTBOM YKpaiHW Ta HOPMATUBHUMW akTamu
HauioHanesHoro 6aHky Ykpainu.

1.13.1.2KopuctyBatucsa nocnyramu baxky BignosigHo oo ymos uux lNMpasun ta Jorosopy/[Jorosopis nocnyr.



1.13.1.3 Bumaratn cBO€4YacHOro 1 MOBHOrO 3AINCHEHHHA onepauid Ta po3paxyHKiB OOYMOBNEHUX LUMU
MpaBunamu Ta Jorosopom/[JoroBopamu nocnyr.

1.13.1.4 OTpumyBaTu y nopsaky BCTaHoBneHomy [lpaBunamm iHopMaLilo Ta OOKYMEHTU NpO 3AiINCHEHI
onepauii 3a PaxyHkom / PaxyHkamu / [loroBopamu nocnyr.

1.13.1.5 OTpumyBaTn KoHCynbTauil baHky 3 nuTaHb 3acTocyBaHHSA GaHKIBCLKOIO 3aKOHOOABCTBA, MOPSOKY
HagaHHA BaHkoM nocnyr Ta akTyanbHY iHpopMaLilo Npo cMCTeMyY rapaHTyBaHHS BKNaaiB disnyHUX ocib.
1.13.2 BaHK mae npaBo:

1.13.2.1 TlepeBipATM AINCHICTb AOKYMEHTIB i AOCTOBIPHICTb AaHuX, HagaHux KnieHTomM ana yknagaHHsA
[loroBopy nocnyr Ta npoBeAeHHs onepadin.

1.13.2.2 3ynnHaTu BUOATKOBI onepadii 3a paxyHkom KriieHTa 3a pilleHHAM yNOBHOBaXKEHUX OpraHiB
BiANoOBigHO 00 3aKoHIB YKpaiHu.

1.13.2.3 3piicHioBaTM npumycoBe Ta [AOroBipHE CAMCaHHA KOWTIB 3 paxyHky KnieHta y Bunagkax,
nepegbavyeHnx YNHHUM 3aKOHOO4ABCTBOM YKpaiHu Ta ummu Npasunamm.

1.13.2.4 TlpynuUHUTKM HapaxyBaHHSA BIACOTKIB Ha Cymy BKknagy / 3anuwiky KowTiB Ha PaxyHky, sKWwo Ha
PaxyHok KnieHTa HaknageHo apeLuT - 3 AHS HaknageHHs Takoro apeLuTy.

1.13.2.5 baHk moxe BigmoBuTK KnieHTy B ob6cnyroByBaHHi PaxyHky/PaxyHkiB Ta/abo y BUKOHaHHI NnaTikHMX
OOpy4eHb, 3asB Ha Kynisnto/npoaax/obmiH iHO3eMHOT BantoTK, NPOBEAEHHS iHLWMX onepadin 3a [JoroBopamu
nocnyr y Bunagkax, nepegdavyeHnx 3aKkoHOOABCTBOM YKpaiHW, HOPMaTMBHO-MPaBOBUMU  akTamu
HauioHanbHoro 6aHky Ykpainum i uumm MpaBunamum y ToMy YnCHi, ane He BUKIIOYHO, Y BUNaaKy HEBIANOBIAHOCTI
onepauin KnieHTa BMMoOram BaniTHOrNO 3aKOHOAABCTBA; 3aKOHOA4ABCTBA NPO 3anobiraHHs Ta MpoTugito
neranisauii (BiAMMBaHHIO) OOXOAIB, OAEPXKaAHUX 3MOYMHHUM LWIASXOM, (iHAHCYBaHHIO Tepopuamy abo
(piHaHCYBaHHS1 PO3MOBCIOLXKEHHST 30pOi MaCcOBOro 3HULLEHHS; 3aKOHOAABCTBA, LIO perynioe cnewianbHui
pPeXUM BUKOPUCTaHHSA paxyHkiB; 3akoHy YkpaiHu «[Mpo nnaTtikHi cMcTemm Ta nepekas KOWTiB B YKpaiHiy;
HOpMaTuBHUX akTiB HauioHanbHoro 6aHKy YKpaiHu, Lo pernaMeHTyoTb NOpsAoK 34iNCHEHHSA onepauin 3a
paxyHKamu Kni€eHTiB; y BMNagkax HeHagaHHaM Ha 3anuT badky iHdopmauii Ta/abo AokymeHTiB, HeobXiaHMX
Ans igeHTudpikauii, Bepudikauii Ta HanexHoi nepesipkn KnieHTa; a TakoX y 3B'A3Ky 3 HeOOXigHICTHO
AOTPUMaHHAM iHAHCOBUX CaHKUin (embapro) abo iHWwux obmexeHb, BCTaHOBMEHUX YkpaiHow, Pagoto
Besnekn OOH Ta/abo iHWUMK MiXXHapOOHUMW OpraHisauisimu, pilleHHs AKnX € 060B’A3KOBUMK ANs YKpaiHu,
Ta/abo BHyTpIWHIMW OKyMeHTamun baHky.

1.13.2.6 BigmoBuUTKCS Big BCTAHOBMNEHHSA (MiATPUMAHHS) iNOBUX BiGHOCUH 3 KMiEHTOM (Y TOMY YMCTIi LLAISAXOM
po3ipBaHHA AiNOBUX BIOHOCWUH, 3aKpUTTS paxyHka) abo npoBedeHHs hiHaHCOBOI onepauii, NpoBeaeHHs
nepekaasy, y BignoBigHocTi Ao ab3auiB 1-6 YacTuHuM 1 Ta yacTuHu 4 ctatTi 15 3akoHy YkpaiHu «[1po 3anobiraHHs
Ta nNpoTugito neranisauii (BigMnBaHHIO) [OX04iB, OAEPKaHMX 3MTOYMHHUM LUNAXOM, DiHAHCYBaHHIO TEPOPU3MY
Ta (piHaHCYBaHHIO PO3MOBCIOMXKEHHST 30pOi MacoBOro 3HULLEHHSY.

BaHk mae npaBo BiaAMOBUTKCS Big NpoBedeHHs hiHaHCOBOI onepadii, y BiAnoBigHOCTI Ao ab3auy 7 YacTuHu 1
ctaTTi 15 3akoHy Ykpainu «[po 3anobiraHHa Ta npoTuailo neranisauii (BigMUBaHHIO) AOXOAIB, OAepXKaHMX
3MI0OYMHHMM  LUAISXOM, (iHAHCYBaHHIO Tepopu3my Ta (iHAHCYBaHHIO PO3MNOBCIOMKEHHS 30poi MacoBoro
3HULLLEHHS».

1.13.2.7 Y Bunagky yknagaHHa KnieHTom gorosopis 3actaBu 3 baHkoM, npegMeToOM SKUX € rpoLLOoBi KOLUTH
abo MaMnHOBI MpaBa Ha HUX, OOMEXUTW WOro npasa pO3MOPSAKATUCA TPOLIOBUMKM KOWTaMu Ha
PaxyHky/PaxyHkax, a y Bunagkax, nepegbayeHmx Lumm JOroBopamMu, NpOBOANTU CMMCAHHS MPOLLOBUX KOLUTIB
3 paxyHka KnieHta 6e3 noro po3nopsaXeHHs1 Ha BUKOHaHHSI OCTaHHIM CBOIX 3000B’A3aHb.

1.13.2.8 OtpumyBaTtu nocnyry SMS-noBigoMIeHHs Npo 34iNCHEeHi onepauii 3i cnnucaHHA Ta 3apaxyBaHHSA
kowTiB no PaxyHky/PaxyHkam 3a ymoBwu peectpadii KnieHTa B cuctemi «KnieHT-6aHk» Ta cnnatu KOMICiHOI
BUHaropoam 3rigHo Tapudis baHky.

1.13.2.9 Yknagatu Ta nignucysaTtu Jorosopu npo npueaHaHHsa ao MNpaswun, Jorosopw nocnyr Ta gopatku/
[0roBopu Npo BHeCeHHs 3miH Ao gorosopis Nocnyr, HagaesaTn KnieHTam OOBiOKW, BUMUCKM Ta iHLLI JOKYMEHTU
B eMNeKTPOHHOMY BUMAgi, 3 BUkopuctaHHam KeanidpikoBaHoro ElN abo iHWworo aHanory BacHOpy4YHoro nignucy
YNOBHOBaXeHOro npeacrtaBHuka baHky. Taki ENeKTpoHHi AOKYMEHTM MaloTb CTaTyCc OpuriHany Ta malTb
OPUOUYHY cuny.

1.13.3 bBbaHk 3060B’sA3yeTbCA

1.13.3.1 HagaBatu koHcynbTauii KnieHTy 3 nuTaHb 3acTocyBaHHS GaHKIBCbKOrO 3akOHOAABCTBA, MOPSIAKY
HagaHHsA BaHkoM nocnyr Ta akTyarnbHY iH(hopMaLilo Npo CUCTEMY rapaHTyBaHHA BKNagiB gidaudHUX ocio.
1.13.3.2 BignpaBuTu OO KOHTPOJIOKYOrO OpraHy, y nopsigky, nepebadyeHoMy YMHHUM 3aKOHOLABCTBOM
YKpaiHu, NOBiAOMITEHHS NPO BiAKPUTTA abo 3akputTa PaxyHKy/PaxyHkiB. [JaToto novaTKy BUOATKOBUX onepalLlin
no PaxyHKy € gaTa ofHiei 3 nofin, Wo HacTana nepLuot: oTpumaHHsa baHkom [oBigomneHHs-Bianosiai 3
BiAMITKOI Mpo B3ATTsi PaxyHka Ha 061k y KOHTpontoto4oMy opraHi abo peecTpadii oTpumaHHa BaHkoM KOpiHLS
NOBIOOMITEHHS 3 BiOMITKOK Mpo B3ATTA PaxyHka Ha obnik y KOHTPOMo4YoMy opraHi, abo gaTa, BU3HayeHa sk
Jata B3ATTA Ha OOk Yy KOHTPOSOYOMY OpraHi 3a MOBYA3HOK 3rofok BigNoBiOHO [0 NyHKTY 69.3
MopaTkoBOro kogekcy YkpaiHu.

1.13.3.3 Hapasatu Bunucky 3 PaxyHky/PaxyHkiB KnieHTa (Ha HacTynHui GaHKiBCbKMI AeHb MiCNs 30iMCHEHHS
onepauin no PaxyHky KnieHTta). Taka Bunucka dpopmyeTbcsi KnieHTom camocTinHo 3acobamu cuctemm «KrieHT-
OaHk» abo HagaeTbcsa KnieHTy B naneposii hopmi B 06CnyroBytovoMy nigpo3gini baHky — npu 3BepHEHHI
KnieHTta.

HapasaTu / HagcunaTtu KnieHTy iHpopmaito npo 3anuiikn KowTiB Ha PaxyHky/ PaxyHkax KnieHTa cTaHOM Ha
01 ciyHsa ons iX NiaTBEPAXKEHHS:



- wngaxom oTpumaHHsa KnieHTom iHdopmauii y dopmi Bunuckm 3acobamm cuctemn «KnieHT-6aHk» (y pasi
peecTtpadil KnieHta y cuctemi «KnieHT-6aHk»);

— wnaxom HagaHHa KnieHTy B naneposin ¢dopMmi B obcnyroBytodoMy nigpo3aini baHky — npu 3BepHEHH
KnieHra;

— LUNSXOM HanpaBfieHHA NOLITOBUM 3B’A3KOM Ha afpecy MicLe3HaxomkeHHs KnieHTa/ Ha agpecy enekTpoHHOl
noLuTHK;

— WNAXOM HanpasneHHst 3acobamu cuctemu «KnieHT-6aHk» (y pasi peectpauii KnieHta y cuctemi «KnieHT-
DaHK»).

1.13.3.4 HapgaBatm Ha nucbmoBMIA 3anuT KnieHTa, y TOMY 4YUChi 3anuT, HagicnaHun 3acobamy cucTemm
«KnieHT-baHk», konii, 3aBipeHnx baHkom BUNMCcok Ta/abo nnaTiKHMX AOKYMEHTIB, OOBIAOK 32 PO3paxyHKOBO-
KacoBMM OOCIyroByBaHHSIM, iHLLUMX OOKYMEHTIB NPo 34iiCHeHi onepauii 3a [JoroBopom nocnyru.

BaHk Hagae gokymeHTuM 3rigHo uboro nyHkTy Npasun KnienTy/ YnosHoBaxeHin / [osipeHin ocobi KnieHTa,
0co0bi, BU3HaueHin y BignosigHomy 3anuTi KnieHTa Ha OTpMMaHHsa JoKyMeHTiB/iHpopmalii Ta/abo Hagcunae Ha
azpecy MicLesHaxomkeHHs KnieHTa pekoMeHOoBaHUM NUCTOM, abo Haacunae B iHWNA, BU3HayYeHu KnieHtom
cnocib, npu uybomy KnieHT ycBigoMne Ta npuiMae BCi pu3nKK, NOB’A3aHi 3 HaacunaHHAMm iHdopmalii y
BU3HAYEHWI HUM CMOCIB, ¥y TOMY YMCNi HE3aXMLLEHMMMW KaHanamu 3B’a3Ky.

Mpu uboOMy, NINCbMOBWIA 3anuT PisndHOI ocobu, y TomMy Ymchi isnyHol ocobn — nignpuemus, isn4Hoi ocobu,
sika NPOBaAWTb He3anexHy npodecinHy aisnbHICTL nignucyeTbes isnyHol 0cobo / npeacTaBHUKOM
i3n4yHOi 0cobu, nignuc kol / Akoro 3aceigyyeTbcs YNOBHOBaXXeHOK ocoboto baHky, abo HoTapianbHo.

1.13.3.5 VY pasi peectpadii KnieHta B cuctemi «KnieHT-6aHk», y nopsigky BusHadeHomy [MpaBunamu, Ta
NiAKMIOYEHHSA HAM 00 nocnyrn « SMS — NoBigOMMEHHSA NPO onepalii 3a paxyHKOM», HaAcunaTn NoBigOMIIEHHS
npo pyx KowTiB 3a PaxyHkom/PaxyHkamun Ha MOOBinbHUn Homep (Homepwn) TenedoHy, Bu3HadeHun KnieHtom y
3asBi — [loroBopi Npo HagaHHA po3paxyHKoBMX nocnyr y cuctemi «KnieHt-6aHky» / 3asBui Ha BHECEHHST 3MiH
Ao cuctemun «KnieHT-6aHk» / 3asBi, HagaHin 3acobamu cuctemn «KnieHT-6aHk», Ta 3a ymoBu cnnatu KnieHtom
KOMiCilHOT BUHaropoaw 3rigHo Tapudis baHky.

1.13.3.6 BigmoBuTturcS Big BCTaHOBNEHHS (MigTPUMAHHSA) 4iNoBMX BiAHOCUH 3 KnieHTOM (Y TOMY YMCHi LLASIXOM
posipBaHHA AINOBUX BIOHOCWH, 3aKpUTTA paxyHka) abo npoBedeHHsA hiHaHCOBOI onepauii, npoBegeHHs
nepekaasy, y BignosigHocTi o ab3auis 1-6 yactuHu 1 Ta yactuHu 4 ctatti 15 3akoHy Ykpainum «[1po 3anobiraHHs
Ta NpoTugito neranisauii (BigMnBaHHIO) [OX04iB, OAEPKAHMX 3MTOYMHHUM LUNAXOM, DiHAHCYBaHHIO TEPOPU3MY
Ta piHaHCYBaHHIO PO3MOBCHMKEHHS 36POi MAaCOBOr0 3HULLIEHHS».

BaHk Mmae npaBo BiAMOBUTUCS Bif NpoBeaeHHs1 dhiHaHCOBOI onepaldii, y BiaNoBiAHOCTI Ao ab3auy 7 YacTuHK 1
ctaTTi 15 3akoHy Ykpainu «[po 3anobiraHHa Ta npoTuailo neranisauii (BigMUBaHHIO) AOXOAIB, OAepXKaHMX
3MTIOYMHHUM LUMIAXOM, (iHAHCYBaHHIO Tepopu3my Ta (iHAHCYBaHHIO PO3MOBCHOMKEHHS 30poi MacoBoro
3HULLLEHHSA Y.

1.13.3.7 HanexHnm YnHoM BMKOHYBaTu ymoBu Npasun ta [JoroBopis nocnyr.

1.13.4 KnieHT 3060B’A3y€TbCS:

1.13.4.1 B tepmin go 01 noToro HagaBatu baHky nigTBepmKeHHs 3anuviiKy KowTiB Ha PaxyHky/PaxyHkax
ctaHoM Ha 01 ciyHa. Akwo KnieHT He Hagas baHky nigTBEpPMKEHHS 3anuLwKy KOWTiB Ha PaxyHky/PaxyHkax
ctaHoM Ha 01 ciuHA B CTPOK, BU3HAYEHWI LM MYHKTOM, 3arMLLIOK BBAXAETbCA MiATBEPAXKEHUM.

1.13.4.2 BukoHyBaTK BMMOTU LLOAO OpraHisauii 6e3roTiBkoBMX po3paxyHkiB, ix popM, CTaHAapTIB AOKYMEHTIB
i LOKYMEHTOODIry.

1.13.4.3 He nisHiwe HacTynHoro poboyoro gHA noeigomnsatTn BaHk npo BCi BMABMEHI HeTOYHOCTI abo
NoMWIKKU y BUNMckax 3 PaxyHKy / PaxyHkiB Ta iHLIMX JOKyMeHTax abo nMpo HEBWU3HAHHSA (He NigTBEPPKEHHS)
nigcyMKoBoOro canbfo 3a PaxyHkoM/PaxyHkamu.

1.13.4.4 KnieHT npuiimae Ha cebe 060B’A30K CaMOCTIVHO BIACTEXYBaTW HasiBHICTb/BiACYTHICTb MPOMNO3uLin
Banky wono BHeceHHs 3miH go [Npasun Ta/abo go Tapudpis BaHky, Wwngxom nepesipkM HagXOMmKeHb
NoBigOMIEHb 3a AONOMOrow cuctemu «KnieHT-6aHk», 3aco6iB eneKTPOHHOro abo IHLWOro TEXHIYHOMO 3B’A3KY,
O3HaMOMITEHHS 3 iHdopMaLie0 POo3MileHO B 3aranbHOOoCTYnHUX Ana KnienTiB micuax y baHky Ta
BiJOKpemIieHnx nigpo3ginax baHky, a Takox Wwnsaxom BiasigyBaHHa OdiuiviHoro canty baHky He piglwe Hix 1
pa3 Ha 15 kaneHaapHUX OHIB.

1.13.4.5 Y pasi 3miHM NOBHOBaXkeHb 0cobu (ocib) Ha npaBo po3nopsigxkatuca PaxyHkom/PaxyHkamu Ta
BUMHEHHS iHWKWX Ain 3a [oroBopom/JoroBopamu nocnyr, 30KkpemMa OTPUMaHHS AOBIAOK, BWUMMUCOK, iHLUNX
AOKyMeHTIB 3a PaxyHkom/[oroBopom nocnyru, KnieHT 3000B’A3yeTbCA HEranHo noeigomMutu npo ue baHk B
NUCbMOBIN PopMi.

1.13.4.6 3abe3neunTn HapgiiHe 30epexeHHs Hocis iHopmauii 3 KeanicdikoBaHum EIMN. 36epiratn Hoci
iHdopmauii 3 KsanicikoBaHum ElN B ymoBax, wo 3abe3nevyoTb NOro 3axmCT Big HECaHKUIOHOBAHOIo AOCTyny
HeyrnoBHOBaXXeHUX TPETiX ocib, a Takox 3abesneunTn OOCTYNHICTb HociA iHopmauii 3 KeanidikoBaHum EIN
BUKNIOYHO KnieHTOM.

1.13.5 BignoBiganbHicTb CTOpPiH

1.13.5.1 Y BunagKy HEBUKOHaAHHSA abo HEHANEXHOro BUKOHAHHS 3060B’A3aHb/yMOB 3a Lummu NMpaBunamm Ta
/ abo 3a [oroBopom nocnyru, CTOpOHM HecyTb Bi4NOBiAAmNbHICTb Bi4MNOBIOHO 0O YMHHOIO 3aKOHO4ABCTBA
YkpaiHu, Jorosopy nocnyru, [Npasun, abo iHWnx 40roBopiB.

1.13.5.2 KnieHT Hece BigNOBiAanbHICTb 3a CBOEYACHICTb O3HANOMITEHHS 3i 3MiHAMM BHYTPILLHBOrO PO3NopsaaKy
BaHky, amiHamu Tapudis baHky Ha po3paxyHKOBO-kacoBe 06CnyroByBaHHsi, 3MiHaMu NnaTh 3a KOPUCTYBaHHS



KoLTamMun Ha paxyHky KnieHTa; 3a npaBuibHEe 3anOBHEHHSI PEKBI3UTIB MMNATKHOrO AOKYMEHTa, Y TOMY Yucni
HOMEpIB paxyHkiB, 3060B A3yeTbCcA NogasaTn baHky nuile HaneXxHUM YNHOM OPOPMIEHi JOKYMEHTH.
1.13.5.3 KnieHT Hece BignoBiganbHICTb 3a AOCTOBIPHICTL iHOpMaLil, aka HajaHa BbaHky Anga yknageHHs
Horosopy nocnyru/ BigkpuTTa PaxyHky 34iMCHeHHs onepadii, 3rigHo 3 YAHHUM 3aKOHOAABCTBOM YKpaiHu.
1.13.5.4 VY pasi 3actocyBaHHs 00 baHKy caHKuin BHacnigok nomunkosux abo npotunpaBHux Ain KnieHTa,
HoBipeHunx ocib Knienta / NpeactaBHukiB KnieHTa um iHwmnx cnyx6oBumx, ynoBHoBaxeHux ocib KnieHta, KnieHT
3000B’A3yeTbCA BiALWKOAYBATU BCi NOHECEHi baHkoM 36UTkK, NOB’sI3aHi 3 UMM y MOBHOMY 06CA3i.

1.13.5.5 3a He3akoHHE pO3rofioleHHS iHopMauii, sika cknagae 6aHKiBCbKy TaemHuuto, BaHk Hece
BiANOBIgANbHICTb 3ri4HO 3 YUHHMM 3aKOHOA4ABCTBOM YKpaiHW.

1.13.5.6 BbaHk 3BiNbHAETLCA BiO BiOAMOBIAANbHOCTI 3a 4YacTkoBe abo MOBHE HEBMKOHAHHS Oyab-aKoro 3
nonoeHb [JoroBopy Nocnyru y pasi 3aMmiH1 YMHHOrO 3aKOHOZ4ABCTBA YKpaiHWN UM NPUAHATTS HOBUX 3aKOHIB abo
iHLUIMX HOPMAaTMBHO-NPaBOBUX aKTiB, B TOMY 4YucChi HOpMaTMBHUX akTiB HBY, fKi 3MiHIOIOTE YM NPUNUHSOTb
BiJHOCMKHM, WO peryntoTbes [JoroBopom nocnyru.

1.13.5.7 BaHk He Hece BignoOBiOaNbHOCTI 3a HeHagaHHA baHkom nocnyr KnieHTy B pasi BigMOBU B HaJaHHi
nocnyr baHky, skwo npaBo baHky Ha Taky BigMoBy BunnuBae 3 [lorosopy nocnyru, [pasun, BUMOr YNHHOIO
3aKoHOAaBCTBa YKpaiHu.

1.13.5.8 baHk He Hece BignoBiganbHOCTI 3a HeoTpumaHHA KnieHTom SMS-nosigomneHb, y 3B’A3Ky 3
obcTaBMHamu, siki He 3anexaTb Big baHky, 3okpema, ane He BWKIIOYHO, Y BUMAAKAX MiCLe3HaXoOXKeHHS
MOOiNbHOro TenedoHy Mno3a MeXaMu OOCATHEHHS MOOINbHOro 3B’A3KY, Y POYMIHrY, Yy pasi BUMKHEHHS
TenedoHy. baHk He Hece BignoBiganbHOCTI Nnepea KnieHToM 3a Oyab-sKy BTpaTy, NOLKOOKEHHS abo BUTpaTH,
noHeceHi KnieHtom npsimo abo nobiyHo, B pe3ynbTaTti Oyab-SkMX TPYAHOLLIB, O BMHUKNKW Y npoBanaepa
nocnyr MmobinbHoro 3B'A3ky KnieHTa.

1.13.5.9 [dopaTtkoBi ymoBu wWoado BignosiganbHocTi CTopiH oOymoBneHi B iHWKx rnaBax lMpaeun, Tapundax
Banky Ta/abo B 3assi-[orosopi.

1.13.5.10 B iHWKMx BMNagkax BUHUKHEHHS BignosiganbHocTi CTOpiH, Wo npaAMo He nepenbadeni MNMpasunamum
Ta [JoroBopamu nocnyr, CTOpOHM KEPYHOTHCA HOPMaMM YNHHOIO 3aKOHOAABCTBA YKpaiHu.

1.13.5.11. BaHk He Hece BIAMOBIAANbHOCTI 3a cnMcaHHA KowTiB 3 PaxyHKy Ha nigctaBi npaBuibHO
odopmrieHoro ENekTpoHHOro AoKymeHTa, skun 3acBigyeHnin YmHHmMu KeanidpikoBanum EINNM KnieHTa.

1.14.1 lMpwn obmiHi gokymeHTauieto B npoueci HagaHHA 6aHKiBCbKOI Nocrnyry, 3a nonepeaHbol 3rodoro
CTopoHM MOXyTb HagaBaTW/OTpUMyBaTW, BUKOPUCTOBYBATM B pOBOTI AOKYMeHTW/Komii OOKYMEHTIB B
€nNeKTPOHHIN dopMi, 3acBigveHi kBanidikoBaHum El1 3a HASABHOCTi Takol TEXHIYHOT MOXIMBOCTI, KpiM BUMaaKiB
AKLLO IOKYMEHT, BiAMNOBIAHO 0 YMHHOIO 3aKOHO4AaBCTBA, HOPMATUBHO-NPABOBMX aKTIB Ta BHYTPILLUHIX NpaBun
BaHky He MOoxe B6yTn odhopMneHunin / 3acBigyeHUn B eNEKTPOHHIA hopMi.

1.14.2 OBMiH OoKyMeHTaLie 3 BUKOPUCTaHHAM kBanicpikoBaHoro ElN BigOyBaeTbcs 3acobamu eneKkTpoHHOT
nowTy abo 3a gonomoroto cepsicy «loBigomneHHA» cuctemm «KnieHT-6aHk».

Micuem yknagaHHsi [loroBopy B eMNeKTPOHHIN hopMi, € MicLie3HaxomxeHHs nigpo3ainy baxky abo BigaineHHs
BaHky, sike 3givicHioe 06cnyroByBaHHs KnieHTa.

1.14.3 [oroBip BBaXa€TbCs YKMageHUM 3 HaknageHHaM Ha BignosigHin 3assi-[orosopi, [Jorosopi npo
npuegHaHHs Jdo [paBun  yNnOBHOBaXEHUM NPeACTaBHUKOM opfHiei 3i CTOpiH OCTaHHLOro Yy yaci
KeanicikosaHoro ElN B iHdhopmaLiHO-KOMYHIiKaLinHin cuctemi, Wwo BUKOPUCToByeTbCA CTOpOHaMM, Npyu yMOBI
HaknageHHs KeanidpikoBaHoro EINM ynoBHoBaxeHMMu npegcTtaBHukamu ycix CTtopiH, KeanigikoBaHoi
€IeKTPOHHOI NeyaTkn 3i CTOPOHU BaHky.

1.14.4 CTOpOHN OOMOBUIUCSH, LLO AOKYMEHTU B eneKTpoHHin dopmi, aki nignucani KeanicdikosaHum EIM Ta
HanpasneHi y cnocid, BU3Ha4eHui UMM MNMpaBunamu, MatTb NOBHY LPUANYHY CUMY, NMOPOMKYIOTL NpaBa Ta
o06oB’si3kn anst CTopiH, MOXyTb OyTW npeacTaBrneHi 4O CyAy B sIKOCTi HaneXHUX OOKas3iB Ta BM3HAKTbCSH
PiBHO3HAYHUMU OKYMEHTaM, LLIO CKNagalTbCs Ha NanepoBoMy HocieBi. [iaTBepaXeHHs nepeaadi AOKYMeHTIB
B EneKTPOHHIK popMmi (BignNpaBneHHHA, OTPUMaHHs, TOLWO) BBaXAETbCA MEriTUMHUM NiATBEPKEHHSM
(akTU4HOro npuoMy-nepegadvi Takmx [OOKYMEHTIB YMNOBHOBaXeHMMM ocobamu CTopiH i He Bumarae
000AaTKOBOTrO AOKa3yBaHHS.

1.14.5 [lokyMeHTM B €NEKTPOHHI hOopMi BBaXatoTbCs MignMcaHnmm i HabuparoTe YMHHOCTI TifNbKM Y BUNagkax,
konu BOHW Oynu nignucadi KeanidhikoBaHum EIM koxHow i3 CTOpiH (OKpiM BignoBigHWMX OOKYMEHTIB, LLO
BM3HAYEHi 3aKOHOL4ABCTBOM YKpaiHu, siki He nepeabavatoTb nignucaHHst iHwo CTOPOHO).

1.14.6 CTOpPOHM 30iNCHI0IOTE NEepeBipKy LINICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA AOKYMEHTIB B €MEKTPOHHIN
dopmi, Ha aki HaknageHo KeanidikoBaHuin EIN KnieHta Ta BaHky. KnieHT noroaxyerbcs i3 BCTAHOBNEHUMU Y
BaHky npouenypamu nepesipky LiNiCHOCTI JOKYMEHTIB B eNeKTPOoHHIN dopmi Ta KeanidikoBaHux ElM.
CtopoHn pgomosunuch, wWo KeanicikoBaHun EIN KnieHT oTpumye caMOCTINHO Yy BCTaHOBMEHOMY
3akoHO4aBCTBOM MOPSALKY.

1.14.7 KoxxHa CTopoHa 3060B’i3aHa CBOEYACHO 34iNCHIOBATU NPUAMAaHHS, NepeBipKy, NiaNMCaHHA LOKYMEHTIB
B eneKTPOoHHIN dopmi 3 BukopuctaHHam KeanidikoBaHoro EINM Ta noBepHeHHs iHWIin CTOpPOHi y cnociob,
BU3Ha4eHuin uumun MNMpasunamu.

1.14.8 Wnaxom nignucaHHa 3asiBu — goroeopy, [oroBopy npo npuegHanHs o Mpaeun, KnieHT npunmae Ha
cebe pu3unKn 30MTKIB/BUTPAT, LLIO MOXYTb BUHWKHYTM B HbOTO B pe3ynbTaTi peanisauii nonoxeHb Liei Masu
1.14 Posginy | Mpaewun, a Takox 3060B’A3YeTLCA KOMNEHCYBaTN baHKy 30UTKU/BUTpaTH, L0 MOXYTb BUHUKHYTU



y baHka B pe3ynbTaTi peanisadii LMx NonoxeHb, 3a BUKMHOYEHHAM BUNaaKiB KONu Taki 30UTKU/BUTPaTN BUHUKIU
3 BUHU BaHky.

1.14.9 MNMonoxeHHs uiei Mnaeu 1.14. MNpaBun He 3aCTOCOBYOTLCA A0 HAAAHHS AOKYMEHTIB AN ANCTaHLINHOIo
posnopsamkeHHs PaxyHkom/PaxyHkamu knieHTa. NMogaHHs o BaHky po3paxyHKOBUX OOKYMEHTIB, 3asiB Ha
Kynisnio/npoaax/obmiH iHo3eMHOT BantoTu, BiOMOCTi B €NeKTPOHHIN hopMi 3A4iNCHI0ETLCA 3acobamm cuctemm
«KnieHnTta-6aHk» BignosigHo o MNasu 2.7 Po3sginy |l Mpasun.

PO3A4INn 2. YMOBU HAOAHHA BAHKIBCbKUX NOCHYr

naBa 2.1 BigkputTa Ta 06CNyroByBaHHA MOTOYHUX PaxyHKIiB Ta 3AiMCHEHHA onepauin 3a
LUMMK paxyHKamMu

2.1.1 baHk BigkpuBae KnieHTy NOTOYHI(-MI) paxyHKWU(-OK) B HaLiOHanbHiM Ta/abo iHo3eMHil(-1x) BantoTi(-ax)
(Hapani — “PaxyHok” abo "PaxyHkn") Ta 34incHioe 1oro (ix) po3paxyHKOBO-kacose 06CnyroByBaHHs BianoBigHO
no Mpaswun, Tapudis baHky Ta BUMOr YAHHOIO 3aKOHOA4ABCTBA YKpaiHM Ta HOpMaTUBHO-NPaBOBUX akTisa HBY.
2.1.2 baHk BigkpmBae KnieHTy PaxyHok BignoBigHO A0 HagaHoi KnieHTom 3asiBv Npo BiAKPUTTA NMOTOYHOrO
paxyHKy Ta AOKYMEHTIB, HagaHHs Skux nepeabaveHe Ans BiAKPUTTA paxyHKy HOPMaTUBHO-NPaBOBUMM akTamMm
HauioHanbHoro 6aHky YKpaiHvM Ta YUHHUM 3aKOHOOABCTBOM YKpaiHW, a Takox uumu lNpasunamm, JOKYMEHTIB,
Lo NiATBEPKYOTb NOBHOBaXXEHHS 0COBW, SIKa 34JiACHIOE BIOKPUTTS MOTOYHOIO PaxyHKYy.

2.1.3 [Ona 3giincHeHHs po3nopsimkeHHs PaxyHkom/PaxyHkamm KnieHT nogae Ao baHKy OOKyMEeHTW, siki
nigTBEPOKYIOTh NMOBHOBAXEHHS OCIO Ha po3nopsamkeHHs PaxyHkoM/PaxyHkamy Ta (KpiMm cbisnyHoi ocobn —
nignpvemusi, isanyHoi ocobu, gka npoBagnTb He3anexHy NpodeciiHy OianbHicTb) MNepenik yNnoBHOBaXEHMWX
ocib.

2.1.4 [na BigKpUTTS KOXXHOIO HAcTynHoro PaxyHKy B Mexax, yknageHoro Mixk KnieHtom ta baHkom [Jorosopy
BaHKIBCbKOrO paxyHKy, 30Kpema MOTOYHOrO paxyHKy 3i crneuianbHVM PeXnMOM BUKOPUCTAHHHA, OKPEMOro
paxyHKy Anga obniky KOWTiB, siki OTPUMYOTbLCA i3MYHUMKM ocobamu, Nig vyac 34iINCHEHHS HUMMU HE3anexHol
npodecinHoi gisnbHocTi, KnieHT Hagae baHky 3aaBy Npo BiAKPUTTA MOTOYHOrO PaxyHKYy.

2.1.5 Po3spaxyHKOBi JOKYMEHTK, 3asBK Ha Kynisnto/npodax/obmiH iHozemHoi Bantotn KnieHta npuiimatoTscs
BaHkom npoTarom onepauinHoro yacy, BctaHoBneHoro B banky. [NnaTikHi AokyMeHTW, oTpumaHi Big KnieHTa
NPOTAroM onepauinHoro Yacy, BUKOHYIOTbLCA B A€Hb OepXaHHA JOKYMEeHTa, a LJOKYMEHTU, WO OTpUMaHi no
3aKiH4YEeHHi onepauiiHOro Yacy — BUKOHYHOTbCSA HACTYNHUM BaHKIBCbKMM AHEM. Po3paxyHKOBi AOKYMEHTH, LLO
oTpuMaHi Big KnieHTa B micnsonepauiiHuii yac MOXyTb OyTW BMKOHAHI y Liel camMuil AeHb 3rigHO 3 Ail4mMmu
Tapudamu BaHky.

2.1.6 Ons 3ginicHeHHs onepadii 3 kyniBni/mpogaxy/obmiHy iHo3emHoi BantoTu, KnieHT nogae go banky B
nanepoBomy abo B eneKTPOHHOMY BWrnsdi 3acobamu cuctemu «KnieHT-6aHk» (y pasi HasBHOCTI Takol
MOXNUBOCTI) 3asaBy 3a BCTaHOBrEHo baHkom popmoto, sika Mae MICTUTK HacTyMNHI 0O0B’A3KOBI PEKBI3NTH:

- HaMMeHyBaHH4A Ta MicLe3HaxomKeHHs baHky;

- HanmeHyBaHH4A KrieHTa, oro igeHTudikauiiHn Homep, MiCLLe3HaxXOOXKEeHHS;

- AOpYYeHHs Ha KyniBro/npoaax/obmiH BantoTy;

- HoMep paxyHKy KnieHTa ans cnucaHHs/3apaxyBaHHS KOLUTIB;

- nigcTaBu Ansa Kynieni iHO3eMHOI BanioTu;

- UndpoBe 3HAYEHHS Kypcy KyniBni/mpogaxy/obmiHy iHO3eMHOT BantoTn abo 3a3Ha4ymMTu “3a KypcoM BaHKy”;

- TepMiH Aii 3asBu Ha KyniBnio/mpogax/oOMiH iHO3eMHOI BamniTW, sSKMA He Moxe nepesuwyBatn 30
KaneHgapHux OHiB 3 aTW BKa3aHOi Ha 3asBi;

- nignuc Knienta / ynoBHoBaxeHOi ocobu / poBipeHoi ocobu KnieHTa Ta Bigbwutok nevatkm (y pasi ii
BMKOpPUCTaHHs), abo ErlM, y pasi HagaHHs 3aaBu 3acobamu cuctemmn «KnieHT-6aHK».

- popyyeHHs baHky npogaTtu KynneHy iHO3eMHy BantoTy, WO He Oyae nepekasaHa 3a NpU3HaYEHHSM Y CTPOK,
BM3HAYEHWI 3aKOHOOABCTBOM YKpaiHu.

CTopoHu npuiwnu o 3roau, wo oboB’s3KoBi pekBiauTy 3asB KnieHTa npo kynisnio, obmiH Ta/abo npogax
iHO3eMHOI BantoTu NoromxytoTecst CTOpOHaMM B KOXHIi KOHKPETHIN 3aaBi KnieHTa npo kynisnto, 0OmiH Ta/abo
npoAax iHoO3eMHOI BanoTu, nignucadin KnieHTom Ta npunHATin BaHkoM 40 BUKOHaHHS.

BaHk He Hece BignoBiganbHOCTI 3a OyAb-SKMN PU3MK, WO BMHMKAE B pe3ynbTaTi 3MIHW/KONMBaHHS KypciB
BankT, Nig Yac BUKOHAHHSA MiXKHAapOOHWUX NnaTexiB Ta onepawin 3 kynieni, oomiHy Ta/abo npoaaxy iHO3eMHOT;
Takui pusnK NoknagaeTbCa BUKNIOYHO Ha KrieHTa.

2.1.7 Tpwn odopmneHi 3asB Ha KyniBn/npogax iHo3emMHoi Bantotn Ha MBPY y cuctemi «KnieHT-6aHk» (3a
HasiIBHOCTi TaKOT MOXIMBOCTI) HaAAeTbCA MOXITMBICTb BUOOPY OAHOrO i3 CNoCcOoOiB BU3HAYEHHS KypCy: a) «3a
Kypcom OaHky» — BamnoTa Oyge KkynneHa/npogaHa 3a puHkoBuM Kypcom MBPY (y pasi pocTtaTHoCTi
rPVBHI/IHO3EMHOT BantoTh Ha paxyHKy KnieHta); 6) «3a Kypcom He BuULLE HiX / HE HKYe HixX» — BantoTa byae
KynneHa/npogaHa B TOMY BuNagkKy, sIKWO 3a3Ha4veHun KnieHtom Kypc 6yB B pamkax MOTOYHOrO PUHKOBOTO
KypcCy.

2.1.8 KnieHT He nogae go baHky 3asBy npo npogax iHO3eMHOI BamniTu y BUMNAAKaX, KONMU HaOXOMKEHHS
iHO3eMHOI BaniTM MNpPoAalTbCA BIONOBIAHO A0 BCTAHOBMEHWMX BUMOr HOPMaTMBHO-MPaBOBUX akTiB
HauioHanbHoro 6aHky YkpaiHu.

2.1.9 KnieHt gopyyae baHky 3gificHOBaTM onepadii 3 npogaxy iHO3eMHOI BantoTn 6e3 OTpUMaHHS Big,
KnieHta 3asaBu y Bunagkax, nepeabdayeHnx HopmaTMBHO-NpaBoBUMU akTaMy HauioHanbHoro 6aHky YkpaiHu.



2.1.10 lMomunkoBo 3apaxoBaHi Ha paxyHok KnieHTa kowTu noBepTawTbes KnieHToM B nopsaaky,
nepeagbavyeHoMy YMHHUM 3aKOHOL4ABCTBOM YKpaiHU i HOpMaTUBHO-NpaBoBummu aktamm HBY Ta NMpasunamu.
2.1.11 baHk mae€ npaBo:

2.1.11.1 BwukopucTtoByBaTM KOWTW, $Ki 06nikoByloTbCcA Ha PaxyHky/PaxyHkax KnieHTa, rapaHTyoun
npoBeLEeHHs onepaLin BiANOBIAHO A0 HOPMAaTMBHO-NPaBOBUX akTiB HauioHanbHoro 6aHky YkpaiHu.

2.1.11.2 BHocutn 3MiHu B Tapudu baHky Ha po3paxyHKOBO-kacoBe OOCMYroByBaHHS, Y TOMY Yuchi po3Mip
nnaTu 3a KOPUCTYBaHHS kowTammn Ha PaxyHky / PaxyHkax KnieHTa. Mpo wo 3aB4yacHo, 3a 15 kaneHgapHux gHiB
00 BBEOEHHS B Ait0 3MiH, iHOOPMYBaTK KMIEHTIB LUNAXOM PO3MilLEeHHSA Takol iHopMauii B npuMileHHi baHky
Ta Ha OdiuinHomy canti baHky www.ap-bank.com.

2.1.11.3 BukoHyBaTW poO3paxyHKOBiI OOKYyMeHTM KnieHTa BignoBigHO [0 4eproBOCTi iX HAOXOMKEHHs Ta
BMKITIOYHO B MEXax 3anuLLKy rpOLLIOBMX KOLITIB Ha PaxyHKy KnieHTa, sKwo iHwe He BcTaHoBreHo CTopoHamu.
2.1.11.4 Y pasi opopmneHHsi KnieHToM po3paxyHKOBUX JOKYMEHTIB 3 MOPYLUEHHAM YMHHOIO 3aKOHO4ABCTBA
Ta HOPMaTUBHO-NPaBOBUX akTiB HauioHanbHOro 6aHKy YkpaiHM MOTMBOBAHO, 3 MOCUMAHHAM Ha NiAcCTaBM,
nepeabayveHi YAHHUM 3aKOHOAABCTBOM YKpaiHW, MOBEPHYTU iX 6€3 BUKOHaHHA KnieHTy.

2.1.11.5 TlloBepHyTn 6e3 BUKOHAHHA 3asBu Ha KyniBno/npoaax/obmiH iHO3eMHOT BanioTu y pasi BiACYyTHOCTI B
3asBi 060B’A3KOBUX PEKBI3UTIB, BU3HAYeHMX uuMmn [paBunamu, HegocTaTHOCTI KOWTiB Ha PaxyHky KnieHTa
ONSA 34iINCHEHHs onepalii Ta cnnaty KOMICIMHOI BUHaropoan baHky, a Takox, y pasi siKWo Kypc onepadii,
BU3Ha4veHun KniieHToMm y 3asBi He BignoBigae Kypcy BcTaHOBeHOMY BbaHKOM Ha AeHb NpoBeAeHHS onepalii, B
iHWWX BUNagkax, BU3HadeHux [NpaBunamy Ta HOPMATUBHO-MPaBOBMMW akTaMu, i3 3a3HaAYEHHAM NPUYMHU
NMOBEPHEHHSI Ha 3BOPOTHIN CTOPOHI NanepoBoi opmu 3aseu, abo 3acobamu cuctemn «KnieHT-6aHK», AKLLO
Taka 3asiBa HagaHa B €NeKTPOHHIN dopmi.

2.1.11.6 Y pasi HenogaHHA KrnieHToM nonepefHbo 3asiBU Ha OTPUMMAaHHSA TOTiBKM B CyMi, LLO NepeBuLLye
50000 (m'stgecat Tucsad) rpuBeHb abo 5000 (m’aTe Tucay) gonapis CLUA abo 1000 (ogHa Tucsiva) €Bpo
BigmoBnaTK KnieHTy y BUAaYi roTiBku Ha pi3Hi noTpebu.

2.1.11.7 He 3pgincHioBaT! 3apaxyBaHHs Ha PaxyHOK rpowoBuX KOWTIB, WO HaginWnM 3a eneKTPOHHUMU
pPO3paxyHKOBUMW AOKYMEHTaMM, Y BUNaaKy, SKLWo Homep PaxyHky Ta kog KnieHTa, 3a3HadeHi B eneKTPOHHOMY
AOKYMeHTi, He Hanexatb KnieHTy. BignosiganbHicTb BaHKy w000 nepeBipkn NpaBWbHOCTI 3anoOBHEHHS
PEKBI3UTIB ENEeKTPOHHOrO [OOKYMeHTa OOMEexXylTbCsad HeOoOXIOHICTIO 3A4IMCHEeHHS NepeBipku nuwe TuX
PEKBI3UTIB, SKi 4iITKO BU3HAY€Hi YAHHMM 3aKOHOAABCTBOM YKpaiHu.

2.1.11.8 Y pasi HeHagaHHs KnieHTom Oo BaHKy OOKYMEHTIB, LIO MOTPIOHI OCTaHHbOMY ANt 34INCHEHHS
BanTHOro Harnsaay, baHk 3anuwae 3a coboto npaBo 6e3 nonepemkeHHs KnieHTa iHopMyBaTh y BUnagkax
Ta B MNOPSAOKY, YCTaHOBNEHOMY 3aKOHOAABCTBOM, Yy TOMY YUCHi HOPMaTUBHO-NPABOBUMU aKTamu
HauioHanbHoro 6aHky, BianoBigHi Aep)XaBHi opraHy Npo nopylueHHs KnieHToM 3akoHoA4aBCTBa, NOB’SI3aHOrO 3
nNpoBeAeHHAM HUM BaniOTHUX onepaLiin.

2.1.11.9 baHk y pasi HasaBHOCTI y KnieHTa 3060B'sA3aHb 3a 30BHiLLHLOEKOHOMIYHUMW 4OroBOpamMu B iHO3EMHIl
BamnoTi Mae NpaBo CaMOCTINHO 3A4IMCHIOBATM 3a KOLUTWU KIi€eHTa KyniBr Ha BAacHUM BMBIp iHLWOI iHO3eMHOT
BantoTu (oaHiei abo gekinbkox), Ska Hagani BUKopucToByBatumeTbcs baHkom ans obmiHy Ha noTpibHy KnieHTy
iHO3eMHyY BanioTy Ha MibkHapOAHOMY BaroTHOMY PUHKY 3rigHO HadaHoi 3asaBu KrnieHTa Ha kyniBnto iHO3eMHOT
BanoTn.

2.1.11.10baHk B pasi npogaxy KnieHTOM iHO3eMHOI BanTM Mae NpaBo CaMOCTIAHO, 3A4INCHUTU OOMIH L€l
BanOTU Ha MiPXHapOOHOMY BantOTHOMY PMHKY Ha iHWY iHO3eMHY BantoTy (ogHy abo Aekinbka) 3 noganbLlunm
npogaxem oTPMMaHOi iHO3EMHOI BantoTu 3rigHo 3assu KnieHTa Ha npogax iHo3eMHOI BanoTu.

2.1.11.11 3gincHioBaTy onepadii 3 npogaxy iHo3eMHoi BantoTn 6e3 oTpuMaHHs Big KnieHta 3aasu y Bunagkax,
nepenbavyeHnx HOpMaTUBHO-NPaBOBMMM akTamu HauioHaneHoro 6aHky Ykpainw.

2.1.12 KnieHT mae npaBo:

2.1.12.1 Anga 30inCHEeHHA po3paxyHKiB, B 3anNeXHOCTi Bid TUMy 41 3MICTYy onepadii, BAKOPUCTOBYBATY MNaTiXKHI
AOKYMEHTW, BU3HAYeHi YMHHMM 3aKOHOOABCTBOM YKpaiHW, y TOMY YMCAi HOPMAaTMBHO-MPaBOBUMU akTamu
HauioHanbHoro 6aHKy YkpaiHu Ta BHYTPILWHIMW HOPMaTUBHUMW OOKYMEeHTaMu baHky.

2.1.12.2CamoCTiNHO po3nopsamKaTncsa kowTtamu Ha cBoemy (ix) PaxyHky / PaxyHkax 3 QOTpMMaHHSM BUMOT
YMHHOTO 3aKOHOOABCTBA, 32 BUMHATKOM BMNaAKiB NPYMYCOBOIO CTArHEHHS Ta AOroBiPHOIO CMCaHHS KOLWTIB, a
TakoXX OOMEXEeHHS MpaBa PO3MOPSAXKEHHS paxyHKOM Yy BuMagkax, BCTAHOBIEHWX 3akoHamu YKpaiHu Ta
HOpMaTUBHUMU akTamun HauioHansHoro 6aHky YkpaiHu.

2.1.12.3 OTpuMmyBaTK TOTIBKOBi KOLITM Yy Mexax nonepenHboi 3asiBkM (y MUCbMOBIA abo ycHin cdopmi) Ha
OTPVMMaHHS TOTIBKM i 32 YMOBW HasiBHOCTI KOLWTIB HA PaxyHKy y Bunagkax, nepeabadveHnx 3akoHO4aBCTBOM
YKpainu.

2.1.12.4 BigknukaTu NNaTiKHUA OOKYMEHT, 3asiBy Ha KyniBro/npogax/obmiH iHO3eMHOi BantoTh LUMSAXOM
nofaHHs B baHk nucta npo BigkNukaHHSA. Take BIAKMMKAHHS MOXNMBE nulle NPW HasiBHOCTI TEXHIYHOI
MOXNUBOCTiI BaHKy 3a ymMOBMW, WO NMCT NPO BiOKMMKaHHA NMOAAETLCHA OO0 HACTaHHSA AaTu BanoTyBaHHSA AnS
NNaTbkHOro AOpYyYeHHA Ta 3a yMOBM BigwkoayBaHHs KnieHTom BuTpaT baHKy, noB’d3aHMx 3 Takum
BiOKNMKaHHAM. BigknvKaHHA €eneKTPOHHOro MMaTiXHOrO OOKyMEeHTa, 3asdBM Ha KyniBno/npoaax/obmiH
iHO3eMHOI BankTh, HagaHux 3acobamu cuctemMn «KnieHT-baHky», KnieHT mMoXe BMKOHATWM CaMOCTIAHO, 3a
AOMOMOrOH0 KIiEHTCLKOro iHTepdency cuctemu «KnieHT-baHk».

2.1.12.5 3pincHioBaTM pO3paxyHKOBI ornepauii 3a paxyHKOM (paxyHKamu) y HauioHamnbHiN Ta iHO3EMHUX
BanTax, Kynisno/npoaax/obmiH iHO3eMHOI BanioTh, BUKOPUCTOBYOUM cuctemy «KnieHT-BaHk» 3a ymoBM
yknagaHHs 3 baHkom BignosigHoro [JoroBopy nocnyriu.

2.1.13 baHk 6epe Ha cebe 3000B'A3aHHS:



2.1.13.1 BigkpuTtn Knienty PaxyHok/PaxyHku npoTtaromM 3 (Tpbox) pobounx gHie nicnsa HagaHHA KnieHTom BCix
HeobXiAHMX OOKYMEHTIB AN BIOKPUTTS paxyHKY.

2.1.13.2 CBoevacHO 3AilcHIOBaTM pO3paxyHKOBi onepaduii BignosigHo 0o 3akoHy YkpaiHu “IMpo nnaTixkHi
CUCTEMU Ta Nepekas KoLWTIB B YKpaiHi” Ta HOpMaTUBHO-NpaBOBUX akTiB HauioHanbHoro 6aHky YkpaiHu. Y pasi
BiACYTHOCTIi abo HegocTaTHOCTI KOWTiB Ha PaxyHKky KnieHTa Ha MOMEHT NOoAaHHs pPO3paxyHKOBUX AOKYMEHTIB
0o baHky, noBepTaTu po3paxyHKOBi AOKYMEHTU ©e3 BUKOHaHHA He Mi3Hile HacTynHoro poboyoro AHS 3
BiMITKOIO NPO MPUYUHN MOBEPHEHHS.

2.1.13.3 3abesneuvyBaTy CBOeYacHe 3apaxyBaHHS KOWTIB HA PaxyHok KnieHT, B AeHb iIX HaOXOMKEHHS, ane
He ni3Hille HacCTynHoro onepauinHoro gHs.

2.1.13.4 TlpuiAMaTu roTiBKOBY BMPY4YKYy (roTiBKy) OO Kacu baHky 3 mMeTow noganbluoro 3apaxyBaHHs Ha
PaxyHok KniieHTa npoTtsrom poboyoro yacy onepauinHoi kacu baHky, sKLLO npoBeAeHHs BignoBigHOT onepadii
3a Paxynkom KnieHta nepepbaveHo BignoBigHO OO HOPMAaTUBHO-NPABOBUX aKTiB 3 NUTaHb BIOKpUTTA Ta
3aKpUTTA paxyHKiB, 34iIMCHEHHS onepawin 3a paxyHKamu.

2.1.13.5 3pgircHioBaTN NpUMaHHA Ta Buaadvy roTiBKM BigNoBiAHO 4O YMHHOMO 3aKOHOAaBCTBa YKpaiHM Ta
HOpMaTUBHO-NPaBOBKX aKTiB HauioHanbHOro 6aHky YkpaiHu.

2.1.13.6 IHdopmyBaTu KnieHta npo 3miHy Tapudis baHky Ha po3paxyHKOBO-kacoBe 06CnyroByBaHHs1, y TOMyY
yucni po3mipy nnaTtm 3a KOpPUCTYBaHHS KOLWITaMu Ha paxyHKy KnieHTa, LWnaxom po3MillleHHS B NPUMILLEHHI
baHky Ta Ha odiuinHomy canti baHky www.ap-bank.com BignoBigHOT NMCbMOBOI IHpOPMaLiT HE MEHLLE HiX
3a 15 kaneHgapHUX OHIB 0O AaTy BBEAEHHS B A0 LINMX 3MiH.

2.1.14 KnieHT Gepe Ha cebe 3060B'A3aHHA:

2.1.14.1 BukoHyBaTV BUMOTrU Aitoumx 3akoHiB YKpaiHM, HOpMaTMBHO-NPaBOBUX aKTiB 3 MUTaHb BiOKPUTTSA Ta
3aKpUTTSA paxyHKiB, 34iNCHEHHS onepauin 3a paxyHkamu, 3 NUTaHb 34iIMCHEHHSA KacoBUX onepaLii Ta HagaHHSA
3BiTHOCTI.

2.1.14.2 3pgincHioBaTn onepadii 3a PaxyHkom/PaxyHkamu BignoBigHO A0 iX MPU3HaYeHHSA 3rigHO YMHHOrO
3aKkoHodaBCcTBa YKpaiHu Ta HOpMaTUBHO-NpaBoBuX akTiB HBY.

2.1.14.3 CBoe4vacHO 3givicHIOBaTU onnaTy 3a BMKOHaHIi baHkoM onepauii i HagaHi nmocnyrn, 3okpema, 3a
onepadii 3 kynisni/npogaxy/obmiHy iHO3eMHOI BantoTu, 3rigHo 3 Tapudamm baHKky Ha po3paxyHKOBO-KacoBe
06CnyroByBaHHS.

2.1.14.4 BukoHyBaTM BMMOrM LWOA0 oOpraHisauii 6e3roTiBkOBUX po3paxyHkiB, ix ¢opm, cTaHgapTiB
OOKYMEHTIB i OKYMEHTOO0iry, L0 BNpoBaMXXeHi B rocnogapcbkunini 060poT YkpaiHu, Ta BCTAHOBMIEHMX NPaBuUI
BeAEHHS KacoBMX onepauin.

2.1.14.5 BuKOpMCTOBYBATU PaxyHKW, Y TOMY YMCIi paxyHKM 3i cneuiaribHUM PEXMMOM X BMKOPUCTAHHS
BiANOBIOHO A0 BMMOI YMHHOMO 3aKOHOAaBCTBa YKpaiHW, HOPMaTUBHO-NPaBOBUX akTiB 3 NUTaHb BIOKPUTTA Ta
3aKpUTTSA PaxyHKIB, 34iNCHEHHS onepalin 3a paxyHkamu Ta akTiB KabiHeTy MiHicTpiB YkpaiHu.

2.1.14.6 Y BigNoOBIOHOCTI 3 YMHHMM 3aKOHOOABCTBOM YKpaiHM y3rompkyBaTu 3 BaHKOM CTpOKM 3aaBaHHs
roTiBKOBOI BMPYYKW (roTiBKKM) 4O Kacu baHky.

2.1.14.7 [ns cBOEYaCHOro ogepXaHHsa CyMu roTiBkn y cyMi, wo nepesuilye 50000 (m'aTgecaT TMcsay) rpmBeHb
a6o 5000 (n’atb Tucay) gonapis CLUA abo 1000 (ogHa Tucsaya) €spo, HagasaTtu Ao baHky nonepeaHio 3asBKy
npo HeobXigHYy Cymy TOTIBKOBMX KOLUTIB He Mi3Hiwe Hixx o 10-in rogumHi pobodoro OHs, WO nepenye LHHO
OTPUMaHHS rOTiBKM.

2.1.14.8 He nisHiwe HacTynHoro pobo4oro gHSA NoBigoMnaT baHk Npo BCi BUSIBMEHI HETOYHOCTi 260 NOMUIIKK
y BUNMckax 3 PaxyHKy Ta iHLWIMX JOKyMeHTax abo nNpo HEBU3HaHHS (HeniaTBepAKEHHS) NiACYMKOBOro canbio
3a PaxyHkoMm/PaxyHkamu.

2.1.14.9 TMoeigomnaTtn baHk Npo 3apaxyBaHHA Ha PaxyHok KnieHTa KowWTiB, WO NOMY He HanexaTb. KnieHT
3000B’A3yETLCS NPOTArOM TPbOX POBOYMX AHIB 3 AHA HAOXOOKEHHS KOLWTIB ab0 3 AHA HAaAXOMKEHHs Big BaHky
NoBiJOMITEHHSA MpPO 34iMCHEHHS MOMWIMKOBOrO nepekasy, MNOBEPHYTU MNOMUIKOBO 3apaxoBaHi KOWTU B
YCTaHOBMEHOMY 3aKOHOLABCTBOM MOPSALKY.

2.1.14.10BukoHyBaTu BCi BUMOrM BaHKy CTOCOBHO MUTaHb MPaBOMIPHOCTI 3iINCHEHHSA PO3paxXyHKOBO-KaCOBUX
onepauin Ta HagasaTtu baHky iHopmaLito, HeobxiaHy Anga cknagaHHs baHkoM 3BITHOCTI BigNOBIAHO 4O BUMOT
HauioHanbHoro 6aHKy Ta BiANoBigHMX KOHTPOJFOKUYMNX OPraHiB, a TaKoX iHLWY iHopMaLLito BigNoBigHO [0 BUMOT
UYMHHOTO 3aKoHoAaBCTBa YKpaiHu Ta uux Mpaswun.

2.1.14.11B wmexax, nepegbayeHVx YMHHMM 3aKOHOAABCTBOM YKpaiHW, BHYTPIWHIMWM HOPMaTMBHUMM
AokymeHTamu BaHky, HapgaBaTy BaHKy KOHTpakTu, JOBIAKW, MUTHI Aeknapauii Ta 0yab-aki iHWi HeobXxiaHi BaHky
OOKYMeHTU Ta iHdopMaLlito Anga 3aincHeHHa baHkoM BanioTHOro Harnsgy Ta iHWKMX noknageHux Ha baHk y
BiANOBIOHOCTI 3 YAHHUM 3aKOHOABCTBOM YKpaiHU dOYHKLIN KOHTponto. JokyMeHTu, Wwo nogatotecs KnieHTom
8o baHky, MatoTb 6yTK odopMneHi BigNoBigHO A0 YMHHOINO 3akoHOA4aBCTBa YKpaiHu.

2.1.15 BignoBiganbHiCTb CTOPiH

2.1.15.1 3a HecBoe4vacHe (Mi3Hille HACTYMHOro AHSA MiCIs OTPMMAaHHS BiAMOBIAHOIO OKYMEHTA) Y/ MOMUITKOBE
cnmcaHHs 3 BMHU baHky cymu 3 paxyHky KrieHTa, a TakoX 3a HECBOEYaCcHe YM NMOMUITKOBE 3apaxyBaHHS CyMMU,
SIka HanexwTb BrAacHWKy paxyHky, baHk cnnauyye Knienty neHio B po3mipi 0,1% Big HecBoeuyacHo abo
NMOMUITKOBO 3apax0OBaHOi (CMMCaHOi) CyMUN 3a KOXXHUIM OeHb NPOCTPOYEHHS, ane He Ginbwe 10 BigcoTkiB cymu
nepekaasy.

2.1.15.2 bBbaHK He Hece BiaNoBiganbHOCTI 32 3aTPUMKY 34INCHEHHS PO3paxyHKIB, SIKLLIO Taka 3aTpMMKa BUHUKIA
BHacnigok nopyweHHs KnieHTom ymoB uwmx [lpaBun, y TOMy 4ucni BHacnigoK HECBOEYACHOrO HafaHHS
KnieHTom nnaTikHUMX OOKYMeHTiB abo y BMNagKy iX HeBIiANOBIAHOCTI BCTAHOBNEHVMM BMMOram 4v B pasi
BiACYTHOCTI kowWTiB Ha PaxyHky(ax) KnieHTa.
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2.1.15.3 BbaHK He Hece BiANOBIAANbHOCTI, SKWO MOMWUIIKOBE 3apaxyBaHHS/CMUCAHHSA FPOLLIOBUX KOLUTIB 3
PaxyHky KnieHTta BigGynocek 3 BuHM KnieHta abo oro KoHTpareHTiB.

2.1.15.4 KnieHT 3a HenoBigoMneHHa BaHKky Npo NOMUMKOBO 3apaxoBaHi Ha MOro paxyHoK KOLUTU NPOTAroM
3-X OHiB nicnsi OTPUMAaHHA BUMUCKN 3 paxyHKy, Ta/abo HenepepaxyBaHHA NMOMUIIKOBO 3apaxOBaHMX Ha MOro
paxyHOK KOLUTIB NPOTSAroM TPbOX poBoYMX OHIB Big, AaTW HAOXOMKEHHS NoBigoMneHHa baHky npo 3aiicHeHHs
NOMUIIKOBOro nepekasy cnnadye baHky neHto B po3mipi 0,1% Bia cymu NnOMUIKOBOro nepekasy 3a KOXXHUN AeHb
noYnHal4M Big OaTu 34IMCHEHHA NMOMWIIKOBOro nepekasy A0 OHA MOBEPHEHHS rpollert BKIYHO, ane He
Oinbwe 10 BiOCOTKIB CyMu nepekasy.

2.1.15.5 3a HeopgepxaHHA KnieHTOM 3aMOBIEHOI roTiBki B cyMi wWo nepesuwye 50000 (m'ataecat Tucsad)
rpuBeHb abo 5000 (m’aTb Tucay) gonapie CLUA a6o 1000 (ogHa Tucsida) €8po 3 BMHU baHky abo KnieHTa BuHHa
ctopoHa cnnayye 0,1% Big 3amMOBneHOI cymu.

2.1.15.6 BignosiganbHicTb 3a BigNOBIgHICTb iHpOpMAaLii, 3a3Ha4YeHOI B PO3pPaxyHKOBOMY [OOKYMEHTIi, CyTi
onepadiii, 3a sIKOK 3A4INCHIOETLCA nepekas, Hece KnieHT, skuin y pasi il HeBiANOBIAHOCTI Mae BiALWKOAyBaTU
BaHky 3aBoaHy BHACNIgOK LbOro LWKOAY.

2.1.15.7 BaHk He Hece BignoBiAanbHOCTI 3a NOBHOTY Ta NPaBUIbHICTL po3paxyHkiB KnieHTa 3 gepxaBHUMU
opraHamu, opuan4yHumMm Ta isudHMMn ocobamm.

2.1.16 ®dopmu Ta NOpAAOK po3paxyHKiB

2.1.16.1 KnieHT obupae cdopmu po3paxyHkiB nepenbaveHi 3akoHom YkpaiHm “lMpo nnaTtikHi cuctemn Ta
nepekas rpowen B YkpaiHi”’, HopMaTMBHO-NPaBoBMMKU akTamu HauioHanbHoro 6aHky Ykpainu. Taki dpopmu
po3paxyHkiB, Ik akpeaAUTMBHA, BeKcerbHa (hopMa po3paxyHKiB, pO3paxyHKM 3a JONOMOrow NAaTiKHMX KapToK
3aCTOCOBYHOTbCA Ha MiACTaBi OKPEMUX JOrOBOPIB.

2.1.16.2 KnieHT moxe nogasBaTu A0 baHKy po3paxyHKOBi OOKYMEHTU s§K y naneposin dopmi, Tak i3
BMKOPUCTAHHSIM €EFTEKTPOHHMX PO3PaxyHKOBMX [AOKYMEHTIB 3acobamu cuctemun «KnieHT-6aHk», 3a ymoBwu
yknagaHHs 3 baHkom BignosigHoro [loroBopy nocnyru.

2.1.16.3 TucbmoBi posnopsagxeHHsa no PaxyHky nignucyBatumyTtbea KnieHtom / npeactaBHukom KrieHta /
abo ynoBHoBaxeHo ocoboto KnieHTa.

2.1.16.4 baHk Mae npaBO Ha CaMOCTIHE MpPOBEAEHHA [OOroBiPHOTO CMMCAHHSA KOLWITIB, BU3HAYEHUX
Mpasunamu, 3 PaxyHky (iB) KnieHTa, Biokputnx y BaHKy, 30kpema Ha CBOI KOpPMCTb B OnnaTy Nocnyr 3a uum
[orosopom nocnyr, y TOMy 4ucri 3a onepauii 3 KyniBni/npogaxy/o6miHy iHO3eMHOI BamnTu, 3rigHO 3
Tapudgamn baHky.

2.1.16.5 lNpoueHTn 3a 3anukamu KoWTiB Ha PaxyHKy HapaxoBylTbCA BaHKOM LLOMICAYHO B OCTaHHIN
pobounii AeHb PO3paxyHKOBOrO MICALSA 3a 3anmLLIKamm KOLUTIB, siKi 3HaxXoannmcst Ha PaxyHKy Ha KiHeLb KOXXHOro
onepauinHoro AHA NPOTAroM po3paxyHKoBOro micaus. MNMpu pospaxyHKy NPOLEHTIB NpUAMaETbCca dakTnuiHa
KaneHgapHa KinbKiCTb HIB Yy MicsAUi Ta dhakTUYHa KinbKiCTb KanenHgapHUX AHIB Y poLi, SKWwo PaxyHOK BigKpUTUI
y HauioHanbHin BantoTi, abo 360 gHiB y poui, Akwo PaxyHOK BigKpUTWUIA B IHO3EMHIN BarntoTi, MPUYOMY AeHb
3apaxyBaHHs KowTiB Ha PaxyHOK i AeHb MOBEpHEeHHs (crmaTu) KowTiB 3 PaxyHKy npuimMaroTbCcs npu
pPO3paxyHKy NPOLIEHTIB SIK OAWNH AEHb.

HapaxoBaHi npoueHTn cnnavytoTbcss baHkoM He misHiwe HacTynHoro poboyoro AHSA nicns iX HapaxyBaHHS
LLUNSAXOM 3apaxyBaHHS CyMU HapaxoBaHMX npoLueHTiB Ha PaxyHok KnieHTa.

2.1.16.6 Indopmauia npo onepadii 3gincHeHi KnieHtom 3a PaxyHkom BigobpaxaeTbca y BunmcLi, Ky Knient
oTpuMye 6e3nocepeaHbo B baHky abo 3acobamu cuctemu «KnieHT-6aHk».

2.1.16.7 baHk 3gjiicHIOe onepalLii 3 npogaxy iHo3eMHoi BantoTy 6e3 oTpumaHH4 Big KnieHta 3assu y Bunagkax,
nepenbavyeHnx HOpMaTUBHO-NPAaBOBMMM akTamu HauioHaneHoro 6aHKy YKpaiHu.

2.1.17 Crtpok aii [loroBopy 6aHKIBCbKOro paxyHKy, 3aKpUTTSl paxyHKY

2.1.17.1 [oroBip GaHKIBCbKOrO paxyHKy Ai€e MpOTAroM HEBU3HAYEHOTO CTPOKY Ta HabyBa€e YMHHOCTI 3 OHS
nignucaxHHa KnieHtom 1a bankom 3assu-Lorosopy. Ois JoroBopy GaHKIBCbKOrO paxyHKy NMpUMUHSIETLCS 3a
3rogol CTopiH abo y Bunagkax, nepegdayeHnx YAHHUM 3aKOHOAABCTBOM YKpaiHu Ta NpaBunamm.

2.1.17.2 3akpuTTa paxyHKy 34iNCHIOETbCA Ha nigcTaBi MMCbMOBOI 3asBu KnieHTa, y TOMy 4ucni HagaHoi
3acobamu cuctemu «KnieHt-6aHk»

2.1.17.3 PaxyHok KnieHTa 3akpuBaeTbCsl Ha iHWMX nigcTaBax, nepeabavyeHux YMHHUM 3aKOHOLABCTBOM
YKpaiHu, HopmaTMBHO — NPpaBoBUMU akTamun HauioHanbHoro 6aHky Ykpainu Ta ummun Npasunamm.

2.1.17.4 KnieHT Mae NpaBO MOPYLUMTU NUTaHHS NPO 3aKpuTTsl PaxyHKy i po3dipBaHHA [JoroBopy 6aHKIBCLKOro
paxyHKy Y pasi BiCyTHOCTi KOLUTIB Ha KOPECNOHAEHTCbKOMY paxyHKy baHky.

2.1.17.5 baHk Mae npaBo BuMmaraTu posipBaHHA [oroBopy OaHKIBCbKOTO paxyHKy Ta 3aKkpuTTH
PaxyHky/PaxyHkKiB:

- AKWO cymMa rpoLoBUX KOLTIB, WO 36epiraoTbcst Ha PaxyHky/PaxyHkax KnieHTa, 3anMwmnnacs MeHLLo
Big MiHiManbHOro po3mipy, nepegbayeHoro npasunamm baHky abo [JoroBopom GaHKiBCLKOrO paxyHKy, SKLO
Taka cyma He Oyge BigHOBMEHa NpPOTAroM Micsius Bif AHS nonepemkeHHs baHkom npo ue;

-y pasi BiacyTHOCTI onepauin 3a PaxyHkoM/PaxyHkamu MNpoOTAroM pOKY, SKLWO iHLIe He BCTaHOBMEHO
CtopoHamu;

- y BMNagkax, nepeabayeHmx 3aKkOHO4ABCTBOM, LLO Perynoe BigHOCUHM y cdhepi 3anobiraHHa Ta npoTtuaii
neranisauii (BigMMBaHHIO) [OXOAIB, OAEPXaHMX 3MOYUHHUM LUASXOM, (piHAHCYBaHHIO Tepopusmy Ta
diHaHCYBaHHIO PO3MOBCIOAXKEHHS 36P0Oi MAacOBOro 3HULLEHHS;

- B iHWwWX BUNagkax, BctaHoBneHnx CTopoHamn abo 3aKOHOM.

2.1.17.6 3anuLiok rpoLoBuxX KOWWTIB Ha PaxyHKy 3a BkasiBko KnieHTa nepepaxoByeTbCS Ha iHLWIWIM paxyHOK
KnieHTa B cTpoKkM i B nopsaaKy, BcTaHoBneHi baHkom. ®isnyHa ocoba — nmignpmnemelb, gisndHa ocoba, sika



NpoBafuTb He3anexHy npodecinHy AisNbHICTbL 3anuLOK FPOLUOBUX KOLUTIB Ha pPaxyHKy TakoX MOXYTb
OTpUMAaTU roTiBKOKO 4Yepe3 Kacy baHky.

2.1.17.7 BaHk Moxe BiamoBuTUCS Bif [JoroBopy 6aHKIBCLKOrO paxyHKy Ta 3akpuTn PaxyHok:

-y pasi BigcyTHOCTiI onepaLi 3a paxyHkoM KnieHTa npoTarom TpbOX POKiB Nigpsd Ta BiACYTHOCTI 3anuLuky
rPOLUOBUX KOLUTIB Ha LibOMY PaxyHky;

- y pasi HasBHOCTI nigcras, nepenbadeHux 3akoHom Ykpaiuum "lMpo 3anobiraHHa Ta npoTuaito neranisauii
(BioMuBaHHIO) goxopniB, ogepXXaHWX 3MOYMHHUM LWASAXOM, biHaHCYBaHHIO TepopuaMy Ta (iHaHCYBaHHIO
PO3MOBCIOMKEHHST 36pOi MAaCOBOIO 3HULLIEHHS". 3anuLLIOK rPOLLOBMX KOLUTIB HA PaxXyHKY KilieHTa NoBEepTaETLCH
KnieHTy.

2.1.17.8 Npo thakT 3akpuTTa paxyHKy baHk nosigomnsie KnieHta. Take noBigoOMNeHHA Moxe 34incHoBaTucs, B
TOMY u4uChi, ane He BUKIOYHO, 3acobamy TenekoMYHiKauiiHOro 3B'si3Ky, 3a [OMOMOrol 3acobiB
iHopMmauiiHKX, iIHpopMaLinHO-TenekoMyHikaLinHnx cuctem (email, SMS, cuctemu «KnieHT-BaHk» TOLLO).
2.1.17.9 baHk He 3gincHoe 3akpuTTa PaxyHKy 3a 3aaBol0 KrieHTa, SKLWO rpoLloBi KOWTH, WO po3MilleHi Ha
PaxyHky, 3amopoxeHi abo ¢iHaHcoBi onepadii 3a PaxyHkoM 3ynuHeHi BianoBiaHO 40O 3aKOHOA4ABCTBA 3 NUTaHb
(hiHAHCOBOrO MOHITOPUHIY, @ TAKOX B IHLUMX BUNaAKax, SKLLO 3aKpUTTS PaxyHKy cynepeynTb BUMOram YNHHOro
3aKOHOAABCTBA Ta HOPMATMBHO-NPABOBMX aKTIB.

Maea 2.2 BigkpuTTa KapTKOBUX paxyHKIiB Ta 06CNyroByBaHHA KOPNoOpaTUBHUX MMNaTiXKHMUX
KapTokK

2.2.1 bBaHk y nopsgky Ta Ha ymoBax, BU3HAYEHMX YMHHUM 3aKOHOOABCTBOM YKpaiHu, [MpaBunamu,
MpaBmnammn KOpUCTYBaHHSA NnaTiKHOK kapTkoto, emiToBaHot AT «AFPOIMPOCIIEPIC BAHK» (Qopatok 1 oo
uux MNpaewun), Tapudamm Banky Ta 3rigHo npasun BignosigHoi MINC, Bigkpueae KnieHTy KapTKOBWUIA paxyHOK,
BUrotoBnsie Ta eugae Hepxartento/depxatensam BIK 3 vinom Ta TexHonorieto PayWave, sika € BnacHicTio
Banky, Ta MIH-kon, HeobxiaHWIA onsa 3gincHeHHsa onepadin 3 BIK. Oepxatenb Ta tvn BINK Bu3HavaeTbcs
KnieHTom y HagaHin BaHky AHKeTi-3aaBi Ha Buga4vy KopnopaTuMBHOI NNaTikHOI KapTku (gani AHkeTa-3asBa) 3a
BCTaHOBMeHO baHkom chopmolo.

2.2.2 baHKk 34iMCHIOE  po3paxyHKoOBO-kacoBe obcnyroByBaHHA KnieHTa, y TOMy uucnhi: Buaae
KnienTty/Oepxatento roTiBkoBi KowTn B kKacax baHky, 6aHkomaTax, BUKoHye onepadii Knienta/Oepxartensa no
po3paxyHKax 3a ToBapw i MOCMyrn y TOProBO-CEPBICHIN Mepexi Ta Mepexi [HTepHeT, ski 06CcnyroByoTb kKapTku
MIC, Ta 3aincHioe iHWi onepadii BignosigHo Ao moxnueocten Br1K.

2.2.3 OepxaTtenb/OepxaTeni 3aiiicHIOTb onepauii 3 BukopuctaHHam BIK He goBlie cTpoky (TepmiHy) aii,
3a3HadeHoro Ha BIK. Oepxatens/Oepxarteni 3060B’s13aHi JoTpuMyBaTMcb ymoB [lpaBun, y Tomy 4uchi
MpaBun kopuctyBaHHA BIK, ski € HeBig'eMHoro YacTtuHoto MNpasun, a Takox po3mieHi Ha OdilinHoMy caunTi
BaHky. Mpu ubomy, KnieHT caMoCTiHO BperynboBye B3aEMOBIAHOCUHY 3 KOXHUM JdepxaTtenem/OepxaTtenamu
CTOCOBHO BUKOpPUCTaHHA HagaHoi iM BIK Ta goTpuMaHHA HUMKM YMOB LiNbOBOIO BUKOPUCTaAHHSA KOLUTIB Ha
KapTkoBoMy paxyHky. BINK He nignarae BukopuctaHHio ocobamu, ki He € Jepxatenamu.

2.2.4 3a BigKpuUTTA KapTKOBOro paxyHky, sunyck BINK Ta 3giicHeHHs onepauin 3 X BUKOPUCTaHHAM KrieHT
cnnayye baHky KomicinHy BuHaropopay 3rigHo 3 Tapudamu baHky. baHk mae npaBo BHocUTU 3miHM A0 Tapudis
BaHky, y nopsgky BcTaHoBneHoMy uumu MNMpasunamm.

2.2.5 3a kopucTyBaHHS 3anuwkamy KowTiB Ha PaxyHKy BaHK LoMiCA4YHO HapaxoBye MPOLEHTM 3rigHO 3
Tapudamu baHky y BantoTi PaxyHKy 3a 3BiTHUIA MicsiLb i 3apaxoBye ix Ha PaxyHok. HapaxyBaHHS npoueHTiB
30icHI0ETLCS BaHKkoM LoMICAYHO, BMXOASYM i3 WOOEHHUX 3anuwkiB Ha PaxyHky (meTog "dbakt/cakt" ans
paxyHKiB y HauioHanbHin BantoTi). Cnnata npoueHTiB KNieHTy 30iMCHI0ETLCS LWOMICSAYHO, NicNs po3paxyHKOBOro
LUKy, WO npoBoautbcs BaHkom y ocTaHHin pobouit eHb KOXHOro Micsaus, ane He nisHile poboyoro AHs
HaCTYNHOro 3a 3BiTHUM.

2.2.6 bBaHk 3060B’A3yeTbCA:

2.2.6.1 Hagatu MNMepconanizoBaHy BINK npotsirom 7 (cemn) pobounx gHiB 3 MOMEHTY HafaHHsi KnieHTom AHKeTu-
3aaBu Ha Bunyck BI1K, a Takox BHeceHHs KnieHToM BignoBsigHWx nnat i komicin 3rigHo 3 Tapudamu baHky,
Oepxartento, Ha im’a sikoro BIK emitoBana abo [losipeHin ocobi KnieHTa, 3a yMOBM iX 0COOMCTOrO 3BEPHEHHS
Ao baHky, ineHTudikauii Ta Bepudikadii Jepxatens blrK/OosipeHoi ocobu.

Bupgaua lNMIH-koay 3givicHioeTbea baHkom wnsxom HagcunanHa Oepxatento MNIH-kogy Ha Homep MOGinbHOro
TenedoHy, Bka3aHun y AHkeTi-3asaBi abo B 3akpuTomy MIH-koHBepTi.

2.2.6.2 be3KoWTOBHO HagaBaTu LWOMICAYHY BUNMCKY No PaxyHky KrieHTa He mi3Hilwe neplioro 6aHKiBCbKOro
OHS1 KOXKHOTO HaCTYMHOro MicsaLs, y TAaKOMY NOPSAAKY:

- LUMISIXOM CaMOCTINHOro hopMyBaHHS BUNUCKK KnieHTom B cucteMi « KnieHT-6aHK»;

- WNAXOM HapaHHsA/HagcunaHHa baHkom Bunmucku Ha nmucbmoBuMIA 3anuT KrieHTa, y cnocib, BU3Ha4YeHuin
KnieHTom B AHKeTi-3asBi.

2.2.6.3 Y Bunagky BTpatu abo kpagikkn BIK npunHaTtu BignosigHy iHdopMmauito Big KnieHta/OepxaTtensa Ta
3abnokyeatu aBTopusadito no BriK.

2.2.6.4 Posbnokyesatu BI1K, wo 6yna 3abnokoBaHa 3 iHiuiatneu KnieHta un baHky 3rigHO ymoB umx Npasun
TiNbkM nicns HagaHHA KnieHTom BignoBiAHOI NMMCbMOBOI 3asiBM Ta BUMKOHAHHA HUM HaneXHux 3000B’si3aHb
3rigHo i3 unmum MNpasunamu.



2.2.6.5 Y Bunagky onpotecTyBaHHA KnieHTOM onepadin, siki nepeabdayaloTb CnMcaHHA KOWTiB 3 PaxyHky -
MiHIManbHWA CTPOK POo3rnsay NpeTeHsii Ta BiAWKoAyBaHHA (3a YMOBU MO3UTUBHOIO pesynbTaTy po3rnsgy)
CMMCaHMWX KOLUTIB 3 paxyHKy cknajae:

2.2.6.5 a.) akwo onepadii, L0 ONPOTECTOBYOTLCS, MPOBOAMMMUCS Y 06CNYyroBytoumnx NpucTposix baHky—14aHis;
2.2.6.5 6.) AKLL0 onepaLii, WO ONpOTECTOBYIOTHLCS, NPOBOAUMNNCA Y NPUCTPOSIX iHWKX BaHkiB — 45 gHis.

o BperynioBaHHa npeTeHsii KnieHTa Ta 3'acyBaHHA OGCTaBMH MOMWIIKOBOrO CMWCAHHSA KOWTIB 3 PaxyHky
KOLUTW, paHille crnucaHi 3 PaxyHKy, He MOHOBMIOIOTHLCS.

2.2.6.6 Y Bunagky nNOBTOPHOrO OMNPOTECTYBaHHS OcCKapXeHux KnieHToM onepadin ekBaMpom 3rigHo 3
npasunamu MINC, cTpok po3rnsay npeTeHsii Ta BigwWKoayBaHHS (3@ YMOBU NO3UTUBHOIO pe3ynbTaTy po3rnsay)
cnmcaHux kowTiB KnieHTy moxe 6yTu 36inbweHnin go 180 gHie.

2.2.7 KnieHT 3060B'A3yeTHLCA:

2.2.7.1 OJoTtpumysaTuch Npasun kopuctyBaHHsa BI1K, He posronowysaTu cBin MIH-koa, 36epiratn okpemo Big
kapTku MIH-koa. Y Bunaaky posronoweHHs MNIH-kogy, Knient/depxatens 3060B'A3aHUN HEraHO CMoOBICTUTU
npo ue baHk, npn ubomy baHk He Hece BigNoBiganbHICTb 3a HENPaBOMIPHE CMMCaHHS KOLWWTIB 3 PaxyHKy yepes
posronotueHHs MNIH-koay.

2.2.7.2 Onna4ysaTyu BignoBigHO A0 Aitoumx Tapudis baHky nocnyrn baHky no NpoBedeHHI0 pPO3paxyHKiB 3
BukopuctaHHam Bl1K, a Takox cymu KOMICii, iHWMX nnaTexis, Wo € Hacnigkom abo BMHMKNKW B pe3ynbTari
BuKopuctaHHsa BI1K BignosigHo Ao aitoumx Tapudis baHky.

2.2.7.3 BigwkogoByBaTu cymun 36uTkiB BaHKy, NnoHeceHux y pesynbTaTi BukopuctanHs BI1K 3 nopylieHHsm
ymoB [Npaswun, MNpasun kopuctyBaHHa BIK.

2274 "paHn4Ha cyma KoLTiB, Lo gocTynHa KnieHTy npoTarom NneBHOro nepioay Ans 34iCHeHHS onepadin
i3 3acTocyBaHHAM BITK cTaHOBUTH NOTOYHUI BUTpaTHWUIA NiMIiT KnieHTa i 064YNCNIOETLCA SK CyMa 3aruLKy Ha
PaxyHKy 3a MiHycoM cymun 3abnoKoBaHWUX, ane He CMMCaHUX KOLUTIB Y MeXax BCTaHOBMNEeHoro baHkom nimity
Aobosoi aktuBHOCTI. KnieHT 3060B’A3aHuin NnpoBoAnTM BUTPATM MO PaxyHKy B Cymax, siKi He nepeBuLLyoTb
NMOTOYHOrO BUTPATHOTrO NiMITY.

2.2.7.5 Tlpn BUHWMKHEHHI HEeCaHKUiOHOBaHOro osepapadTy (nepesuTpaTv BUTPATHOrO MiMiTy) no PaxyHky
Bigwkoaysatn baHky cymy oBepapadTy, a TakoX MNPOLEHTU 3a KOPUCTYBaHHS OBepApadTOM, LUMASXOM
BHeceHHs1 Ha PaxyHok rpoLuoBumx kowwTiB. KnieHT BignoBiaae 3a noBepHeHHs1 3aboproBaHoOCTi 3a oBepapadTom
BCiMa KOLITaMu1, ManHOM, ManHOBUMMW MpaBamMMu, LLIO NOMY HanexaTb.

2.2.7.6 OTpumatu BunyLleHi Ha im’a depxateniB BINK B BaHky He nisHiwe 60 (wictoecAaTn) kaneHgapHUx HiB
nicnsa nogaHHa AHKETU-3as1BU Ha X BUTOTOBIIEHHS 3 BiAMITKOK Yy pO3NMUCLi NPO OTPUMAaHHS LiIHHOCTEN.

2.2.7.7 ToBigomnsaty nucbMoBO baHk Npo noMunkoBe 3apaxyBaHHA Ha PaxyHok KnieHTa kowTiB, Wo nomy
He Hanexartb.

2.2.7.8 MpunmaTty Ha cebe Bcto BigNoBiganbHICTE 3a AoTpumaHHsa Mpasun kopucTtyBaHHA BIK Ta onnaty
BCiX orepauiu, 3aincHeHnx 3a gornomoroto BrK, BunyeHnx 4o PaxyHky.

2.2.7.9 O6oB’s13k0BO, ¥ MOMEHT oTpumaHHsa [epxaTtenem Kaptku, nignucatn Kaptky [epxartenem 3i
3BOpoTHOro 6oky y BigBeaeHomy Ha KapTui micui gns nignucy.

2.2.7.10 HapaTn kapTky Tinbku [epxaTernto, Ha iM’a SKOro BOHa BUrOTOBIEHa, o3Hanomuntn Jepxartens 3
Horosopowm Ta lNpasunamu kopuctyBaHHA BIK. MepenaTtu BINK depxatento nuvwe 3a yMOBU 30iIMCHEHHA HUM
B MOMeHT oTpumanHs BI1K nignucy 3i 3sopoTHoro 6oky BINK y BigBegeHomy Ans nignucy micui.

2.2.7.11 OpepxyBatn Bunuckum no PaxyHky B BaHky He nisniwe 10 4ymcna KoXHOro Mmicaus y cnocio,
BU3Ha4veHui MNMpaBunamu. HeoTprmaHH:A BUNUCKKN He 3BinbHsE KnieHTa Big BignoBiganbHOCTI 3a [JoroBopoMm.
2.2.7.12 Y pasi BUABMNEHHS BTpaT! abo HE3aKOHHOTO BUKopucTaHHA BIK um obrpyHTOBaHOI Nigo3pu HacTaHHSA
LMX 06CTaBMH BXUTU BCIX MOXIMBUX 3ax0iB 4115 IX YCYHEHHS Ta HeraiHo crnoBiCTUTM Npo Taki obcTaBuHn baHk
i3 3a3Ha4YeHHAM HOMepa Ta [JaTW 3aKiHYeHHs CTPOKYy Ail KapTKWM 3a HacTynHUMKW eTanaMmu npouenypu
OnoKyBaHHS:

a.) 3a tenedoHamu: 0-800-505-555 (6e3kowITOBHO Ha TepuTopii YkpaiHu) Ta +380(44) 290-93-10 (LUeHTp
o6cnyroByBaHHSA KIi€HTIB) 3 060B’A3KOBUM NiATBEPAXEHHSM YCHOro NOBiAOMNEHHsS1 KOAOBUM CIIOBOM,
ob6paHum [epxaTtenem i HaBeaeHUM y AHKeTi-3asBi Npo il BUNYCK;

6.) nucbmoBO 3asBok 3a nignucom KnieHta/Oepxarens/JoBipeHoi ocobu wnsaxom ocobucrtoro
nogaHHA 3asaBu go AT «ArPOIMPOCIIEPIC BAHK».

MucbMoBe NOBiOOMIIEHHS NOBUHHE MICTUTU AeTanbHi 06cTaBuHK BTpaTty BIK Ta Bigomi depxartento obctaBnHM
il HEe3aKOHHOro BUWKOpPUCTaHHSA. MOMEHTOM oOfep)XaHHS MOBIAOMMEHHA Npo BTpaty abo He3aKoHHe
BukopuctaHHa BIIK BBaxaeTbca pgata i 4ac opepxaHHA bBaHky nucbMOBOI 3asBM 3a NignuUcom
Knienta/OepxaTens/OosipeHoi ocobu. Lle He no3baensie KnieHTa npasa y Bunagky BTpath BIK 3BepHyTUcs i3
BiANOBIOHOI 3a8BOKO 4O MPaBOOXOPOHHUX OpraHiB.

2.2.7.13 Y pasi BTpatn BINK oo mMomeHTy ofepxaHHs BaHkom noBigoMneHHs npo Ti BTpaTy HEeCTU MOBHY
BignoBiganbHiCTb 3a Bci onepauii 3 BIK, 3giicHeHi TpeTimn ocobamu, 3 Bigoma abo 6e3 Bigoma [epxatens.
2.2.7.14 3picHioBaTn onepadii 3 06e3roTiBKOBOI onnatyv ToBapiB (nocryr) Ta opepXyBaTu TOTIBKY i3
3actocyBaHHAM BIK BUKMIOYHO Yy TakmMx BMNagkax:

- OdepXaHHs TOTiBKM Yy BamnoTi YKpaiHM ONnd 34INCHEHHS pPO3paxyHKiB, MOB’A3aHUX i3 BUPOOHUYMMM
(rocnogapcekumun) notpebamu, y TOMy YmMCHi NS Onfatyv BUTPAT Ha BigpsAXeHHs B Mexax YKpaiHu, 3
ypaxyBaHHsIM OOMeEXeHb, YCTaHOBMNEHNX HOPMAaTMBHO-MPaBOBMMM akTamm HauioHanbHoro 6aHky YkpaiHu 3
NUTaHb perynioBaHHs roTiBKOBOro obiry;

- 3[iCHEeHHs1 po3paxyHKiB Yy ©6e3roTiBkOBii dopmi y BanioTi YKpaiHW, NOB’A3aHMX 3i CTaTyTHOKW Ta
rocnogapcbKOK OisiNbHICTIO, BUTpaTaMu NpeacTaBHULbKOrO XapakTepy, a TakoX BUTpaTtaMu Ha BiapSaKeHHs B
Mexax YkpaiHu;



- ofepaHHSA roTiBKM B iIHO3EMHI BantoTi 3a Mexamu YKpaiHu ons onnatu BUTPaT Ha BiapSMKEHHS;

- 30iCHEHHA po3paxyHkiB y 6e3roTiBKoBi hOpMi B iHO3EMHI BarnioTi 3a Mexamu YKpaiHu, NoB’sa3aHunx 3
BUTpaTaMu Ha BiAPAIKEHHSA Ta BUTpaTaMu NpeACcTaBHULBKOIO Xapakrepy.

Kowitu, aki cnucani 3 PaxyHky KnieHTa 3a onepauismu 3 kopnopatmsHoto BI1K, BBaxatoTbca BuaaHMumu nig 3seit
HepxaTento.

KoHTpornb 3a Uinb0BMM BUKOPUCTaHHAM KOLITIB 3 PaxyHky 3 BUKOpUCTaHHAM kopnopaTtusHoi BINK 3gincHioeTbea
KnieHTom.

2.2.7.15 KopnopatueHi BINTK He 3acTocoByOTbCA AN BUNnaTn 3apobiTHOT nnaTy, iHWKX BUNNaT couianbHoro
XapakTepy, a TakoX Ans onnaTtv B iHO3EMHI BantoTi JOroBOpIiB (KOHTPAKTIB), WO 34INCHIOETLCS Big iMEHI
pe3naeHTIB Ta NpeacTaBHULTB PUANYHUX OCIO-HEepe3naeHTIB.

2.2.8 lpaBa BaHky:

2.2.8.1 BHocutn 3MmiHn B Tapudwm Bbanky, MNpasuna (Mnasa 2.2 Posginy Il Mpasun), y Tomy uucni MNMpasuna
KOpUCTYyBaHHS NnaTixkHot kapTkoto, eMitoBaHoo AT « ATPOIMMPOCIIEPIC BAHK» (Joaatok 1 Mpasun), npo wo
iHpopmyBaTu KnieHta 3a 30 (TpnauaTth) KaneHgapHUX OHIB 4O AHA BBEAEHHSA HOBUX TapudiB B Ail0 LLMSAXOM
pO3MilLleHHs1 oronoweHb Ha OdiuiiHomy canti BaHky www.ap-bank.com , y micusix 3aranbHOro goctyny B
npuMilLleHHi BaHKy Ta Moro CTpyKTypHUX nigpo3ainis Ta/abo y Bunuckax 3a PaxyHkom KnieHTa, HanpasneHHs
nosigomneHHsa. Akwo KnieHT npoTarom LbOro CTPOKy, He 3BepHyBcs B baHk ansa posipBaHHsa [orosopy,
BBaXa€eTbCs, WO KnieHT noromkyeTbca Ha noganblue obcnyroByBaHHs Moro PaxyHky 3a HoBuMK Tapudamu
BaHky. byab-siki 3mMiHM | fonoBHeHHS B NMpaeuna / Tapudu baHky 3 MOMEHTY HabyTTS HUMM YMHHOCTI, 32 YMOBM
OOTpUMaHHA npouenyp nosigomneHHs KnieHta, wo BkasaHi B umx [NMpaBunax, 04HaKoBO PO3MNOBCIOAXKYHOTLCA
Ha BCiX 0Ci0, wo yknanu [orosip 3 baHkom, B ToMy umncni i Ha Tux, xTo yknae [JoroBip paHiwe gatu HabyTTs
3MiHamu YmMHHoOCTI. Iig aito 3miH Ta gonoBHeHb B Tapudu baHky nignagatoTb Bei onepadii, BinoOpaXkeHHs! Skux
no PaxyHky BiabyBaeTbCs, NoOYMHaum 3 gaTn HabyTTA YUHHOCTI TaKMMMK 3MiHAMK Ta LOMOBHEHHAMM.

2.2.8.2 lMpun HenoraweHHi KnieHToM HecaHKuioHOBaHoro osepgpadpTy no PaxyHky go 5 uucna micsus,
HACTYMHOTro 3a MicAUeM NOro BMHWKHEHHs, BbrnokyBaTtun gito ycix BI1K, BunyweHux go PaxyHky, 4O MOBHOro
norawieHHss 3aboproBaHoCTi (HecaHKUiOHOBaHOro osBepapadTy i BiACOTKIB 3a KOPUCTYBaHHA oBepapadTom)
KnieHTtom.

2.2.8.3 lMpunuHuutn pgito Jorosopy, y pa3i HeoTpumaHHsa KnieHtom/Oepxatenem/OosipeHoo ocoboto,
sunyweHmx BIMK B BaHky npotarom 60 (wictgecaTv) kaneHgapHUx OHiB nicns nogaHHA AHKETU-3as8BU Ha iX
BUrOTOBIIEHHA (3@ YMOBW BIACYTHOCTI iHWMX aktuBHux BI1K, BunyweHux po PaxyHky). He oTpumaHi
Knientom/OepxaTtenem BITK 6MnokytoTbCsa Ta 3HULLYIOTBCS, a KOWTW, crnnadeHi KnieHTom 3a ix o6cnyroByBaHHs,
He BiJLWKOA4OBYIOTLCA.

2.2.8.4 BcTtaHoBnoBatTK Ta 3MiHOBaTM nNiMiTM [0OOBOT akTMBHOCTI 3 MeToio 3abesnedyeHHs 6esneku
po3paxyHkiB KnieHta (Oepxatens), nosigommBluM npo ue KnieHTa 3a 2 (gBa) GaHKIBCbKUX AHI y Nopsgky
HoTudikauii, nepeabadeHomy n. 2.2.8.1. MNpasun.

2.2.8.5 baHk mae npaBo y Oyab-SKUA MOMEHT Ha CBIill po3Cyq 3yMUHUTK Yv Npu3ynuHnTK gito BIIK, a Takox
BigMoBuWTU KnieHTy y il NOHOBMEHHI, 3aMiHi 4n Bunycky HoBoi BINK y pasi nopyweHHsa KnieHTom Byab-skux ymos
Horosopy Ta/abo lMpaewn un MNpasun kopuctyBaHHA BIK.

2.2.8.6 TumyacoBO npu3ynuUHATKA asTopusauito ornepauin 3 BukopuctaHHam BIK [epxatenis 3 meToro
nonepemKeHHs Y1 NPUNNHEHHSA MOXITMBUX HE3AKOHHUX YM HENoromxeHunx 3 baHkom gin 3 sBukopuctaHHsam BIK
(To6TO B pasi HassBHOCTI MiJo3pKM NPO LWaxpancTBo Micrs BiANOBIAHOMO NOBIAOMMEHHSI CUCTEMU MOHITOPUHTY).
BaHk poknage 3ycunb Ang nosigomMneHHs KnieHTa npo npusynuHeHHs aBTopu3alin, oAHaK He Hece
BiAMNOBIAANbHOCTI 3a MOXIMMBI NPSAMi Y onocepeakoBaHi 30UTKM, AKi MOXYTb OyTu noHeceHi KnieHTom B
pesynbTati Takux Ain.

2.2.8.7 Axwo nigo3pu y waxpanctei 3 BukopuctaHHam BIK KnieHTa nigTBepaxytoTbca, KnieHT gopydae baHky
HagaBaTu HeobXigHy iHpopMaLito MiXKHAapPOAHUM NIATKHUM CUCTEMaM Ta NPaBOOXOPOHHUM OpraHam.

2.2.8.8 baHk mae npaBo 3akpuTn PaxyHok KriieHTa y pasi BiACYTHOCTI pyxy KOLITIB 3a LM PaxyHKOM MpOTArom
OHOrO POKY.

2.2.8.9 baHk mae npaso 3akpuTn PaxyHok, akwo y KnieHta Hemae aitouunx BIK, emitoBaHux Ao Lboro PaxyHky.
Mpn ubomy BaHk nosigomngae KnieHTa LWNSXoM HanpaBfeHHs MOBiAOMIEHHSA NPO Take 3akpuTTa PaxyHky Ta
npo KOMICiiHy BUHaropoay, sika Moxe 6yTn ctarHyta baHkom 3a o6cnyroByBaHHS PaxyHky.

2.2.8.10 baHk mae npaBo 3ynuHu (6rokyBaTu) gii BIMNK vy pasi nigo3pu waxpancbkux Aill 40 NPOBELEHHS
ycniwHoi Bepudikauii Jepxxatenem KapTku yepes LieHTp ob6cnyroByBaHHs knieHTiB (N.2.2.7.12. a)).

2.2.8.11 baHk mMae npaBoO Ha Yac BCTAHOBIIEHHS NMPaBOMIPHOCTI Nepekasy 3yNMHATU 3apaxyBaHHS KOLUTIB Ha
PaxyHok KnieHTa y pasi HagxomkeHHs Big 6aHKy-iHiLiaTopa NoBiZOMIMEHHS NPO HEHANEXHWI Nepekas KOLTIB.

2.2.9 MNpaBa KnieHTa:

2.2.9.1 CamocTinHO posnopsamkaTmucs kowTtamm Ha PaxyHky 3 BukopuctaHHam BI1K, B mexax BuTpaTHOro
nimity Ha PaxyHky Ta obmexeHb, BCTaHOBIIEHUX YMHHUM 3aKOHOAABCTBOM YKpaiHu, 3acTtocoBytounm BI1K sk
3aci6 gns 6e3roTiBKOBOI onnaTy 3a ToBapy (NOcnyrn) Ha NignpuemMcTBax Toprieni (Nocnyr), Ans nepepaxyBaHHs
KOLTIB 3i CBOro PaxyHKy Ha paxyHKu iHLIKX OCiD, Ans onnaTtu 3a ToBapu (nocnyru), KyniBns (0gep»XaHHs) SKnx
3[INCHIOETBCA B CUCTEMAaXxX EfeKTPOHHOI KOMepLii, a TakoX SK 3acid gnsi ooep)KaHHA ToTiBKM B kaci BaHky,
nyHKTax Bugadi rotiBkn Ta 6aHkomaTax banky Ta iHwWux BaHkiB, wo obcnyrosyoTb BINK nnatikHoi cuctemm
Visa International (CLUA), Towo.

2.2.9.2 3pgincHioBaty po3nopsaxkeHHss PaxyHkom 6e3 BukopucTaHHs [1BK, Buknio4HO Ans nepepaxyBaHHS

KowTiB Ha BnacHui PaxyHok, BigkpuTui y banky, ans yoro KnieHT nogae fo baHky Nepenik ynoBHOBaXeHWX

0cCib Ta JOKYMEHTH, Lo NiATBEPKYIOTb NOBHOBAaXEHHS OCib Ha po3nopsaakeHHst PaxyHKOM.
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2.2.9.3 lMonoBHOBaTN PaxyHOK LWNAXOM BHECEHHSI FOTIBKOBMX KOLUTIB Yepe3 Kacy, nepepaxyBaHHSA KOLWTIB 3
HWKX paxyHkiB KnieHTa, a TakoX 3a paxyHOK KOWTIB iHWMX OCi6 3 TXHbOro AOPYYEHHSA 3 ypaxyBaHHAM
obMexeHb, BUSHaYEHMX YNHHUM 3aKOHO4aBCTBOM.
2.2.9.4 3MiHMTU iCHytOUMI Ba30BUIA YN 3MiHEHUI BaHkoM niMiT 4O60BOI aKTUBHOCTI.
2.2.9.5 OckapxuTn 6yab-aKky onepauito no PaxyHky npotarom 15 (n'aTHaguaTn) kaneHgapHWX AHiB nicns
ofepXaHHA BUMNUCKM MO PaxyHKy WNAXOM HagaHHs B BaHk npeTeHsii B NMCbMOBOMY BUrMSAi NiATBEpOXEHY
AOKyMeHTamu (Konii YekiB, paxyHKiB, 3amoBneHb i T.M.). Yci noganbwi gii CTopiH no Takii onepadii 6yayTb
NPOBOAMTUCS BIAMNOBIAHO 00 BHYTPILWHIX npoueayp banky i npaBun MIIC. Y Bunagky HeHagaHHS NMUCbMOBOI
npeTeHsii B baHk No BKazaHWM Yy BUNUCLi onepauisaM y 3a3HavyeHni y LbOMY NYHKTI TEPMiH, onepaLii 3a3HaveHi
y BUMNKWCL BBaXXalTbCs NIATBEPIPKEHNMMU | OCKAPXXEHHIO B NOAArbLLIOMY He MignaratoTb.
2.2.9.6 OckapxyBaTn 4yepe3 baHk He Oinbwe 5 (N'ATn) onepadin, ki KnieHT BU3HaAE Takumu, WO He 6ynu
npoeefeHi HUM ocobucto abo 3 1oro Bigoma. KnieHT MNOroaxyeTbCd, WO MpeTeHsii No onepauisx, Lo
nepeBuULLYIOTb 3a3HaYeHy KinbKiCTb, NpunMaloTbca baHkom A0 po3rnagy Tineku 3a ymosu nepesunycky BIIK.
3a nepesunyck BINK cTsaryeTbca komiciiHa BuHaropoga BignosigHo Ao Tapudis baHky.
2.2.9.7 TNpwu Hesroai 3i amiHamu Tapudis baHky, posipeaTtu gito [JoroBopy 3 ypaxyBaHHsiM BuMor Npasun.
2.2.9.8 3abnokysatn onepauii no BIK wnsaxom ixHboro 6nokyBaHHs B MIC Ta/abo BHYTPIWHIA cucTemi
eMiTeHTa 3i cnnaTtor KoMmicii 3rigHo 3 Tapudamu baHky.
2.2.9.9.0pepxyBatu B baHky HoBy BIK npu BTpaTi (ncyBaHHi, kpagixkui) BIK, a Takox y pasi 3akiH4eHHS1 CTPOKY
aii BIK 3i cnnatoto Kowmicii 3rigHo Tapudie baHky.
2.2.10 Nopspok 3aiNCHEeHHA po3paxyHKiB
2.2.10.1 BipobpaxeHHsi npoBegeHux onepauin 3a PaxyHkom KrieHTa 3QiMCHIOETLCS Yy BanoTi paxyHKY.
lMonoBHeHHA PaxyHKy 3AiNCHIOETLCA NWLIe Y BamnoTi paxyHKy LWAsSXoM 0e3roTiBKOBOro nepekasy rpoLloBuX
KOLITiB ab0 BHECEHHS TOTIBKOK Yepes kacy baHKy. 3apaxyBaHHSI IPOLLOBMX KOLWTIB HA PaxyHOK 34iNCHIOETLCS
B A€Hb iX HAOXOOKEHHS, ane He Mi3Hile HacTYNHOro onepauinHoro AHs.
2.2.10.2 KnieHT Hagae unm [JoroBopom baHky npaBo camocTinHo, 6e3 4oA4aTKOBOro NoromkeHHs 3 KrieHTom,
NPOBOAMUTUN CMIUCAHHA Ha KOPUCTb bBaHky:
2.2.10.2 a.) kowmig 3 lioeo PaxyHKy 8 po3mipi, wo dopieHioe abo eksiganeHmMHuUU Cymi Kowmis, o ornepauisx
3 8UKOpUCMAaHHAM KapmKu, ma Harpasnsamu ix Ha eidwkodysaHHs sumpam, noHeceHux baHkom Ha Kopucmb
MIIC y 38’s3Ky i3 30ilicHeHHsIM maKux ornepauill. CriucaHHsI 3a3Ha4YeHUX Kowmig 30ilICHIEMbCS Ha BUKOHAHHS
8umoe ekealpis, esucmasneHux 00 onnamu 4depe3 MIIC, He nisHiwe 45 (copoka n’amu) OHie 3 Oamu
nposedeHHs onepauii 3 sukopucmarHam BlIK. lNpu ubomy 6 pasi empamu BlK baHk criucye cymu kowmig 3a
sumozamu, sucmasreHumu 9o onnamu 3a nepiod, Wo MUHy8 3 MOMEHMY 8USIBNEHHS [lepxxamenem empamu
BlK do momeHnmy odepxxaHHs baHkom nosidomneHHs 6i0 [epxamens npo empamy BlK, nidmeepdxeHo20
{io20 NuUCbMOB0 3asi8010 32i0HO ymos lpasur;
2.2.10.2 6.) cymy 3abopaogaHocmi 3a HecaHKUioHO8aHUM 08epOpaghmom, CyMu HapaxoeaHux rnpoueHmige ma
iHwux komiciti ma wmpadgpig 32i0Ho0 Tapucgpie baHky 3 lio2o PaxyHKy y po3Mmipi ma y mepMiHu, 8CmaHoerneHi
uumu lNpasunamu.
2.2.10.3 3a onepauismu 3 BukopuctanHam BIK, 3giicHeHumMun y BantoTi, BigMiHHIM Big BantoTn PaxyHky
pPO3paxyHOK 34INCHIOETLCS 3a KypcoMm, BCcTaHoBneHnM baHkom ansa onepauivi 3 MK (gani — Kypc 1K), kypcom
MIC.. Ha paTy yknagaHHsa 4aHOro 4OroBopy BanoTor po3paxyHkiB i3 MINC 3a MixHapogHMMK onepauisMmu €
ponap CLUA, 3a BHYTPILIHLO YKPAIHCbKNUMU - TPUBHS.
2.2.10.4 Y Bunapgky po3bikHOCTelN BanioTy nnartexy Ta Baniotn PaxyHky KnieHT ynoBHOBaxye Ta gopyqae
BaHKy camocCTiiHO 3[iiCHIOBaTK KOHBEpTAaLilo KOLWWTIB Ha PaxyHKy y BanoTy nnartexy.
2.2.10.5 BbaHK BMKOPUCTOBYE HaACTYMHUI NOPSA0K BU3HAYEHHS KYpCY NepepaxyHKy iHO3eMHOT BantoTy nig Yac
BUKopucTtaHHsa KnieHtom MK:
3a onepauigamu 3 BukopuctaHHam BIK 3a kopgoHoM, BigKpUTKX y HaLioHanNbHIn BantoTi YKpaiHW 30iNCHIOITLCA
Taki po3paxyHKu:
- Y pasi 3gincHeHHsa onepauii y Jonapax CLUA, kowTn cnucyoTbea 3 PaxyHKy knieHTa B cymi onepadii, Wwo
KoHBepTOBaHa y BanoTy PaxyHky no Kypcy MK, BctaHoBneHoro baHkom Ha gaTy npoBegeHHs Takoi onepadii.
- Y pasi 3gincHeHHsa onepauii y BantoTi BigMiHHIM Big Jonapa CLUA, kowTn cnucytoTecs 3 PaxyHKy B Cymi
onepadii, Wwo koHeepToBaHa B [lonapu CLUA 3a kypcom MIC VISA, 3 noganbLUo0 KOHBEPTALEI0 B HaLiOHANbHY
BantoTy no Kypcy lNK, BctaHoBneHum baHkoM Ha gaTy npoBeaeHHs onepaLlii.
3a onepauismu 3 BukopucTtaHHam K B mexax YkpaiHu BigKpUTMX B iHO3EMHIN BamntoTi 34iINCHIOTLCA Taki
PO3paxyHKU:
- Y pasi, akwo K emitoBaHa B Jonapax CLUA 4n €Bpo, KowTK cnucyoTbecs 3 PaxyHky B cymi onepadii, Lo
KoHBepTOBaHa y BantoTy PaxyHky KnieHta no Kypcy MK, BctaHoBneHum bBaHkom Ha gaTy npoBeAeHHs onepadlil.
3a onepauismn 3 BukopucTaHHaM (1K 3a KopooHOM, BIOKPWUTMX B IHO3EMHin BanioTi 34INCHIOTLCA Taki
PO3paxyHKu:
- Y pasi, gKwo 3aiicHoeTbesa onepauis y Jonapax CLUA un €Bpo, KOWTU ciucyoTbCs 3 PaxyHky B cymi
onepavii, SKLWOo BanoTa onepawii Ta paxyHky criBnagatTb, abo B CyMi KOHBEPTOBAHIN y BantoTy paxyHKy Mo
kypcy MIC VISA Ha gaTy npoBefeHHs onepadii, y pasi SKWo BantoTa onepadii Ta BantoTa paxyHKy BigMiHHI.
Akwo 3aincHETLCA onepadis B BantoTax BiamiHHUX Big Jonapa CLUA, kowTn cnMcyoTeCs B CyMi onepaldii, Wwo
KoHBepTOoBaHa y BantoTy [lonap CLA 3a kypcom MINC VISA Ha gaTy npoBeaeHHs onepaLii.

Mpwn iHibitoBaHHI onepauil, aka 34iMCHI0ETBCS i3 3aCTOCYBaHHAM BigMoOBIAHOMO Kypcy, KnieHT norogKxyetbca 3
TVM, WO AaTta 34iMCHEHHS onepauii MoXe Bigpi3HATUCS Big AaTh CnucaHHSA KowTiB 3 PaxyHKy (4atn o6pobku



MIC ciHaHCcOBOI onepaduii), TOMy MOXe BWHMKATU KypcoBa Ppi3HWUS, $Kka nignarae noralleHHIo
(BigwkoayBaHHO) B NOBHOMY 06ca3i KnieHToM gk norog)keHa BignoBiaHO A0 Lboro nyHKTy [Jorosopy.

2.2.10.6 TlIH-kofg BMKOPUCTOBYETBLCA, 30KpEMa, Npw 34iNCHEHHI onepauin yepe3 6aHkomaTn. Habip MIH-kogy
NpOBOANTLCH NICNs NOSIBA BIANOBIAHOrO Hanucy Ha Aucnnei 6aHkomaTty. Y Bunagky OdepXaHHS roTiBKW y
©aHkomaTi abo npoBeaeHHs onepadin yepe3 POS-tepmiHan, yseaeHui MNIH-koq piBHOLiHHMI BNAaCHOPYYHOMY
nignucy Oepxatend. KnieHT Hece NOBHY BignoBiganbHICTb 3a BCi onepauii 3 BINK, 3aincHeHi 3 BUKOpUCTaHHAM
MiH-koay.

2.2.10.7 KnieHT norogxyeTtbc4, Wo baHk He Hece BignoBiganbHOCTI 3a NoBepPHEHHSA KnieHTY KOLWTIB, siKi cnucaHi
3 PaxyHKy BHacnigok HesakoHHOro, sik Ha Aymky KrieHTa, BUKOPUCTaHHA KapTKW, SKWO A0 Takoro i
BMKOPUCTaHHsS MaB MicLe xo4a 6 oanH BUNagok:

a.) akwo KnieHmom He 6yrno HalaHo gidomocmel npo Homep MobinbHo2o menegory Lepxamens BIK ons
akmuseauii baHkom nocnyau GSM-banking 3 iHgbopmyeaHHsi baHkom [epxamerns npo eudamkosi onepauii,
3diticHeHi 3 sukopucmaHHsIM to2o Bl1K\pekaizumie BI1K;

6.) Axkwo Knienmom/Lepxamenem He 6yno 3abriokogaHo sudamkosi ornepauii 3a BINK nicnss ompumaHHs
nepwozao sms-rnogidomreHHs 8i0 baHKy npo onepauito, Ky KnieHm/[epxxamenb eu3Hae SIK HECaHKUIOHO8aHY;
8.) baHKoM ripuliHsme piweHHs rnpo 8idnosidOHicmeb nidnucy Ha AOKyMeHmax, siKi nidmeepdxxyroms orepauito i3
BIK ma nidnucy Knienma/Lepxamens y 3assi-Loeoeopi | 3assi-aHkemi, abo Ha Kapmui;

2.) sakwo KnieHm 3a 3as60r0 36inbwue po3mip niMim akmueHocmi, ecmaHoseneHull baHkom abo 3Hs8 &ci
obmexxeHHs1 wodo asmopu3sauyii 3a onepayisamu 3 BlK;

0.) skwo Knienm He noeepHys 6 baHk bIK 3a onepauismu 3 KO gucmasug rnpemeH3sito abo nogepHys maky
Kapmky 6e3 nidnucy Hepxamens;

e.) akwo Knienmom/[epxxamenem 6yno nopyweHo lNpasuna kopucmyeaHHsi bIK, euknadeHi y yux lNpasunax
00 damu He3aKoHHO20 siK Ha OyMKy KrnieHma, sukopucmanHsi BlK.

2.2.11 BignoBiganbHicTb BaHky:

2.2.11.1 baHk Hece BigNoBiganbHICTb 3a CBOEYACHICTb 3apaxyBaHHs KowTiB Ha PaxyHok KnieHTa. Y Bunagky
NnopyLUEeHHS CTPOKIiB 3apaxyBaHHA KowTiB Ha PaxyHok BaHk cnnadye KnieHTy 3a KOXHWI AeHb MPOCTPOYKN MEHIO
y po3mipi noaginHoi obnikoBoi ctaBku HauioHansHoro baxky YkpaiHu, Wwo gisna y nepiog 3a Skui cnnavyeTbes
NeHs1 Bi CyMU HECBOEYACHO 3apaxoBaHUX KOLUTIB.

2.2.11.2 BbaHk Hece BianoBigarnbHICTb 3a cBoevacHicTb 6nokyBaHHs BINK. KnieHT He Hece BignoBiganbHicTh 3a
TpaH3akuii, wo Oynu npoBedeHi 3 enekTpoHHOKW aBTopu3auieto no BIK nicna oTpumaHHs bBaHkom
noBigoOMITEHHS Npo BTpaTy abo He3akoHHe BuKopucTaHHs BIIK.

2.2.11.3 baHKk He Hece BignNOBiganbHOCTI y BUNagky BioMoBu B obcnyroByBaHHi BIK npeactaBHukamu
nignpvemcTB Toprieni i cpepu nocnyr abo BiaMoBa Oyna BMKINMKaHa TEXHIYHMMKU Npobnemamu 3 6oky MIMC, wo
3HaAxXO04MTbCA No3a KOHTponem baHky.

2.2.11.4 BaHk He Hece BignNoBidankeHICTb 3a BGyab-sKi onepadii 3 KapTKo, 34iMCHEHI 3 BUkopucTaHHam [IH-
Koay.

2.2.11.5 baHKk He Hece BignoBiganbHOCTI 3a onepadii, Wwo 6ynu npoBeaeHi 6e3 enekTpoHHOI aBTopu3aLil
(nignimiTHI) y BUNaaky SIKWo Taki onepadii manu micue npotsarom 10 gHiB nicns nogaHHs 3assu KnieHTom npo
BHeceHHs1 Homepy BIK o nanepoBoro cton-cnucky nnaTikHOI cuctemu abo sikwio KnieHT BigMOBUMBCA Big
BHeceHHs1 Homepy BINK o nanepoBoro cTon-cnvcky nNnaTiXkHoi cuctemu.

2.2.11.6 baHk He Hece BigNOBIgANbHOCTI 3a NpoBeAeHHs onepauin 3 BukopuctaHHsam BIK, BuaaHoro
npeacTaBHUKy KnieHTa 3a JOBipeHicTio.

2.2.12 BipnoBiganbHicTb KnieHTa:

2.2.12.1 KnieHT Hece nNOBHY BIOMOBIgAnbHICTb 3a onnaTty Bcix onepauin no PaxyHky, 3pobneHux 3
BuKopucTaHHsaM BIMK go oTpmaHHsa BaHkoM NoBigoOMMeHHs Npo BTpaTy abo He3akoHHe BukopucTaHHs BIK.
2.2.12.2 HeoTpumaHHsA BUNUCKM He 3BinbHae KnieHTa Big BUKOHaHHSA ymoB [Jorosopy/[lMpasun.

2.2.12.3 KnieHT popy4ae, a baHk Mmae npaBo y Bunaaky noM1rkoBoro sapaxysaHHsa baHkom kowwTiB Ha PaxyHok
cnucyBaTtu 3 PaxyHky B 6e3ymMOBHOMY NopsiaKy i 6e3 4oOaTKOBOrO Y3romKeHHSA/MoromkeHHs i3 KnieHtom cymu
TakMx MNOMWMKOBO 3apaxoBaHux KowrTiB. [lMpu uboMy KnieHT Hece BignoBiganbHICTb 3a MOralleHHs
HecaHKUioHoBaHOro oBepapadTy Ta HapaxoBaHWUX BIACOTKIB 3a HecaHKuioHOBaHuMi oBepapaddT, SKLWO
BMHUKHEHHSI HecaHKUioHoBaHOro osepapadTy 6yno o6yMOBNEHO BMKOPUCTAHHSIM MOMMUITKOBO 3apaxoBaHWUX
KOLUTIB.

2.2.13 TepmiH gii Ta po3ipBaHHsa [JoroBopy

2.2.13.1 Jorosip BCTynae B cuny 3 AHs nignucaHHa KnieHtom Ta baHkom 3assu-[orosopy i gie 4O NOBHOro
BUKOHaHHSA CTopoHamu cBOiX 3000B’si3aHb. TepmMinn aii BMK BkasaHi Ha ix nuuesii cTtopoHi. Akwo BIK
nepeBuNyckaeTbCs Ha HOBUI TepMiH Aii abo BunyckatoTbesa HoBi BIMK go PaxyHky, To TepmiH gii Jorosopy
aBTOMATUYHO MPOOOBXYETBCS OO0 MOBHOMO BUKOHaHHS CTopoHamy CBOiX 3000B'si3aHb 3a onepadisgmu,
3giicHeHnmun 3a unmn BIK. 3akiHyeHnHs TepmiHy gii BINK He o3Havyae 3akiHieHHsA TepmiHy aii Jjorosopy.
2.2.13.2 Mepesunyck BIK nicna 3akiHiyeHHs TepMmiHy 1 Aii Moxe 3gincHioBaTtucs baHkom 6e3 gogaTkoBOro
norogakeHHs 3 KnieHtoMm y BunagKy HAasBHOCTI HA MOMEHT 15 uncna ocTaHHboro micaus Tepminy gii BIK, Ha
PaxyHky KnieHTa KOLWITiB, 4OCTATHIX A1 BUKOHAHHS HUM CBOIX (DiHAHCOBUX 3000B’A3aHb neped baHkom woao
nepesunycky BINK B nopsaky 6€3yMOBHOIo 4OroBipHOro CnMcaHHsa Ta HEOTPUMaHHSA BbaHKOM 3asiBM Ha 3aKpUTTS
paxyHky Bif KnieHTa 3a 15 kaneHgapHux AHIB A0 AaTu 3akiH4eHHsa TepMiHy aii BrNK. Y Bunagky He3aaTHOCTI
KnieHTa BMKoHaTu cBOI hiHaHCOBI 3060B’A3aHHs, baHk Mae npaBo He nepesunyckatn BITK Ha HOBWUIA TEPMIH.
2.2.13.3 TpeTeHasii, wo BuHMKatoTb y KnieHTa B Mexax fii [loroBopy, peryniototbca [NpasBunamu, BHYTPILLHIMK
HOpMaTUBHMMK OOKYMeHTamu baHky, npaBuMnamMm nNnaTiKHMX CUCTEM i YMHHUM 3aKOHOOABCTBOM YKpaiHW.



Cynepeykn i HeNOPO3yMiHHS, LLIO MOXYTb BUHUKHYTU Mk CTOpoHamu B Mexax Aii [loroBopy, No MOXNUBOCTI
BUPILLYIOTBCA LINAXOM neperoBopiB Mk CTopoHamu. B pasi HegocsarHeHHs 3roguM — 3rigHO 3 Aitouunm
3aKOHOAABCTBOM YKpaiHu.

2.2.13.4 3a 6axaHHaMm Knienta [Jorosip po3puBaeTbcs i PaxyHok 3akpuBaeTbCsl Ha MigcTaBi MOro NMCbMOBOI
3asBUY, a TaKoX B iHLWMX BUNagkax, nepegbavyeHmx YMHHMM 3akoHOA4aBCTBOM. [1py nogadi 3asBuM Ha 3aKpUTTSA
KapTKOBOrO paxyHKY 3anuLloK KOLITIB noBepTaeTbCca KnieHTy, a KapTKOBUA paxyHOK 3aKpMBaETbCHA Micns
3aKiH4YeHHs 45 gHiB 3 AaTh NofgaHHS 3asBu B baHk Ta 3a yMOBM BUKOHaHHSA 3000B’A3aHb CTOpPIH 3a [JoroBopoM.
2.2.13.5 3anuLiok rpoLloBUX KOLWTIB Ha PaxyHKy 3a BkasiBkoto KnieHTa nepepaxoByeETbCS Ha iHLWINIA paxyHOK
KnieHTa B cTpoku i B nopsaky, BcTaHoBneHi baHkom. ®disnyHa ocoba — nmignpmnemelb, gisndHa ocoba, sika
npoBaguTb HesanexHy npodeciiHy AiSnbHICTb 3anULWOK MPOLUOBUX KOLITIB Ha pPaxyHKY TakKoX MOXYTb
OTpMMaTK roTiBKOK 4Yepes kacy baHky.

MnaBsa 2.3 BigkpuTtTta BKnaay (aeno3uty) «CTpokoBUN»

2.3.1 baHk BigkpmBae KnieHTy BknagHun (Oeno3uTHuUR) paxyHok (PaxyHok), Ta npuimae Ha PaxyHok Bifg
KnieHTa rpowoBi kowTn B CyMi Ta Ha YMOBaX, 5iKi, BU3Ha4deHi y 3asiBi — [Jorosopi.

2.3.2. KnieHT 3000B’A3yeTbCsl NPOTArOM TPpbOX poboumx AHIB 3 Aatu nignucanHst KnieHtom Ta baHkom 3asaBu-
Horoeopy 3abe3neuntn 6e3roTiBKOBE 3apaxyBaHHs Ha PaxyHOK rpoLIOBMX KOLWTIB B CyMi, BU3HA4Y€eHi B 3anBi-
HoroBopi. ¥ pasi HeHagxogXeHHA Ha PaxyHOK Cymu Bknagy npoTAroM CTPOKY, HaBeAEHOro y LibOMY MyHKTI
Mpasun, [orosip BBaXaeTbCsa Taknm, WO He BiadyBcsa Ta PaxyHOK 3akpuBaeTbCS.

2.3.3 MNopsapok HapaxyBaHHA Ta cnnaTy NPOLEHTIB 3a KOPUCTYBaHHA BKMagoM

2.3.3.1 HapaxyBaHHA BaHKOM npOUEHTIB 3a KOPWCTYBaHHS BKMNaAOM 3AINCHIOETbCA Yy BanioTi BKriagy
LLIOMICSMHO Y OCTaHHIN pobounin AeHb KOXHOIO KarneHaapHoro Micsilsi, a TakoxX y AaTy noBepHeHHs Bknagy /
AaTy NPoAOBXEHHS CTPOKY Aii BkNagy. 3a Bknagamu, Lo po3milleHi KnieHToM Ha CTPOK MEeHLL HiXK O4MH Micsilpb,
3a YMOBW, O CTPOK iX Aii He BKINOYa€E OCTaHHI poboumnin AeHb MicsiLs, HapaxyBaHHS NPOLIEHTIB 34iACHIOETLCS
TiNbKW y AaTy NOBEPHEHHS BKNady / AaTy NPOAOBXEHHS CTPOKY Al BKragy.

Y pasi, sKLLIO AaTa NOBEPHEHHS BKNagy / AaTy NpoaoBXeHHs1 CTPOKY Aii Bknagy npunagae Ha Hepobounin AeHb,
NPOLEHTN HapaxoBYKOTbCS Yy neplnin pobouni OeHb Micna gaTy NOBEpPHEHHs Bknagy. [pu HapaxyBaHHi
NPOLIEHTIB AeHb 3apaxyBaHHS rPOLLOBUX KOLITIB Ha PaxyHOK Ta ieHb NOBEPHEHHS rPOLLIOBUX KOLUTIB 3 PaxyHKy
He BPaxoBYKTbCS.

2.3.3.2 1ns HapaxyBaHHSA NPOLEHTIB BUKOPUCTOBYETLCA (pakTMYHa KinbKiCTb OHIB Y poui Ans Bknagis B
HauioHanbHiv BantoTi, Ta 360 AHIB y poui ANs BKNaAis B iIHO3EMHiIN BanoTi.

2.3.3.3 CnnaTa NpoueHTIiB 3a KOPUCTYBaHHA BKNagoMm, 3anexHo Big obpaHux KnieHTom ymoB 6aHKiBCbKOro
BKIagy, 34IMCHIOETLCS Y BanioTi BKNagy Ha NoTOMHMIM paxyHok KnieHTta, Bigkputui y baHky abo B iHLWOMY
OaHKy YkpaiHu Ta BusHadeHun KnieHtom y 3assi-[oroBopi Npo HagaHHSA BaHkiBCbKOi nocryru abo Lnsxom
3apaxyBaHHS Ha Aeno3nTHUA paxyHoK (Kanitanisawis) y HacTynHOMY NOpsiaKy:

2.3.3.3 a) [ns exknadig 3i WOMICSYHOK 8UNIamor npoueHmis:

CnnaTa MpoUEHTIB 3a KOPUCTYBaHHA BKNaAOM 3iNCHIOETBCSA LIOMICAYHO Yy Mepwmnii pobounn geHb nicns
3aKiHYEHHS KOXHOro 3BIiTHOMO MicALS, a TakoX Yy AaTy NoBEpHEeHHA Bkragy / gaTy NpoOOBXEHHSI CTPOKY Ail
BKNagy. Y pasi, 9KWo AaTta NoBepHEeHHA Bknagy / gata NpoOOBXEHHs CTPOKy Ail Bknagy npunagae Ha
HepoboYMn OeHb, chnfata HapaxoBaHUX MPOLEHTIB 34IMCHIOETLCS Yy nepwmnin pobounn deHb nicna Aatu
NnoBepHEeHHs BKknagy / 4aTv NPOAOBXKEHHS CTPOKY Aii BKNaagy.

2.3.3.3 0) 4nsa eknadie 3 sunnamoro rnpoyeHmie 8 KiHui CmpokKy:

Cnnarta npoLeHTIB 3a KOPUCTYBaHHSA BKNAAO0M 34iACHIOETLCA Y AAaTy NOBEPHEHHSA BKNagy / 4aTy NPOAOBXEHHS
CTPOKY Aii Bknagy. Y pasi, SKWo AaTa NoBepHEHHS BKNagy / AaTa NPpOAOBXEHHSA CTPOKY Ail Bknagy npunagae
Ha Hepobo4YMI AeHb, cnnata HapaxoBaHWX NPOLEHTIB 34IMCHIOETBCA Yy neplumnin pobounii AeHb nicnd gatm
NoBepHEHHs BKNaay / 4aTu NpOAOBXEHHSA CTPOKY Ail Bknaay.

2.3.3.3 B) [ns eknadie 3i WoMiCc4HOK 8UMIamoro npoueHmis (kanimanizauyis):

CnnaTta nNpoLeHTIB 3a KOPUCTYBaHHA BKNagoM 34iMCHIOETHCS LUNAXOM iX 3apaxyBaHHs Ha PaxyHoK LLoMica4HO
y nepwuin pobounin geHb Micns 3akiHYeHHS KOXHOro 3BiTHOrO Micaus. Y gaTy NoBepHEHHs! BKNagdy cnnata
NPOLIEHTIB 32 KOPUCTYBAHHSA BKNaAOM 3INCHIOETLCS LUNAXOM iX 3apaxyBaHHS Ha NOTOYHUN paxyHOK KnieHTa,
BuU3HauyeHun y 3aasi-forosopi. Y pasi, SKLWo AaTa NOBepHEHHS BKNaay npunagae Ha Hepobouni AeHb, cnnaTa
HapaxoBaHUX NPOLEHTIB 34INCHIOETLCH Y NepLInin poboYvmn AeHb MicNa AaTu NOBEPHEHHS BKragy.

2.3.3.4 baHK He HapaxoBye€ Ta He crnfadvye NpoueHTU 3a KOPUCTYBaHHS BKMNagoOM Micns AaTh MNOBEpPHEHHS
BKMagy, 30Kpema y BunagKy HeMOXIMBOCTI NOBEPHEHHS BaHKOM Bknagy Ta HapaxoBaHWX BiANOBIAHO [0 YMOB
Lboro [loroBopy NpoLeHTIB Ha NOTOYHUIA paxyHOK KnieHTa 3 niacTas, Wo He 3anexartb Big baHky.

2.3.3.5 B pasi HaknageHHsa Ha PaxyHok KnieHTa apelwTy BignoBigHUMKU AepXaBHMMU opraHamu y Bunagkax,
nepenbavyeHnx YAHHUM 3aKOHOL4ABCTBOM, NPOLIEHTU 3@ BKMNaAoOM 3a BECb CTPOK apeLUTy He HapaxoBYHOTLCA Ta
He cnna4vylTbCs.

2.3.3.6 3a iHBECTUUIHMM BKIAgoM, pO3MiILLEHUM HOPUANYHOK 0cobo — Hepe3naeHToM (iHBecTopom) BaHk
OZlIHOYaCHO, 3i CMNaTol NPOLIEHTIB 3a KOPUCTYBAHHSA BKIMAZOM YTPUMYE NoaaToK 3 A0X0AiB Hepe3uaeHTa (fani
— nogatok) B po3mipi 15% Big cymun HapaxoBaHUX NPOLEHTIB.

Y pasi konu KnieHT BBaxae, LWo 3 noro goxodis 6yno yrpumaHo cymy nogaTky, ska NepeBuLLye HanexHy o
cnnatu BIigNOBIQHO A0 HOPM MDKHaApOAHOrO [OOroBOpY, PO3rNs4 MUTaAHHA NPO BiAWKOAYBAHHA Pi3HULI
34iNCHI0ETLCA KIiEHTOM CaMOCTIMHO LWNAXOM 34INCHEHHS OiLiMHOIO 3BEPHEHHA [0 OpraHy AepXaBHOT



noaaTkoBoi criyxbu 3a Micue3HaxomkeHHAM BaHky, y nopsaky, BM3HAYEeHOMY YMHHMM 3aKOHOOABCTBOM
YkpaiHu.

2.3.4 NMopapok noBepHEHHA BKNnaay

2.3.4.1 MNoBepHeHHa BaHkOM BkNaay 34IMCHIOETLCH Yy AaTy NOBEPHEHHS BKMaay, a SKWO AaTa NOBEPHEHHS
BKNagy € HepobouMM [HeM, MOBEpPHEHHsI BKMagy 34INCHIOETbCA Yy nepwmin pobounmi OeHb nicns gatu
NoBEPHEHHS BKNaay.

2.3.4.2 baHk 3gilcHIOE MOBEpPHEHHS BKNagy Ha nigcTaei NMCbMOBOI 3asiBU MPO 3aKpPUTTS paxyHKy, HagaHoi
KnieHTom Jo OHs MOBepHEeHHs Bknagy. 3asiBa Mpo 3aKpUTTS paxyHKy moxe OyTu HagaHa KnieHTom Takox
3acobamu cuctemm «KnieHT-6aHk».

2.3.4.3. KowTn 3 Oeno3uTHOro paxyHKy MOBEepTalTbCA LUNAXOM MepepaxyBaHHA Ha MOTOYHUM paxyHOK
KnieHTta, BigkpuTun y baHky, abo B iHWoMy baHky Ykpainu, Ta BusHadeHui y 3asBi-[loroeopi.

2.3.4.4 BaHk 3aKkpvBae OENO3NTHUIN paxyHOK Ha HACTYyMNHMIN 6aHKIBCbKMIA AeHb NiCNs NOBEPHEHHSA BKNaay.
2.3.4.5 [locTpokoBe NOBEPHEHHS BKNaay OO0 AaTu 3akiHYeHHs Bknagy He A03BONSETLCS.

2.3.5 YMOBM NpoAaoBXeHHs CTPOKY Aii BKnagy

2.3.5.1 Y Bunagky, HeHagaHHsA KnieHTOM y CTpokM Ta B MOpsAKy, Wo nepenbadeHi n 2.3.4.2 umx Mpasun
NMCbLMOBOI 3asBM NPO 3aKpUTTHA paxyHKy, baHk Mae npaBo NpoaoBXyBaTh CTPOK Aii Bknagy KOXHOro pasy Ha
TOM CaMui CTPOK, Ha sIKUI BiH ByB po3milieHmn BignosigHo Ao 3assu-[orosopy. Po3mip NpoLEeHTHOI CTaBku
3a BKNagoM, SIKMM TakMM YMHOM MPOOOBXEHO, AOpPIBHIOBATMME PO3MIpY MPOLEHTHOI CTaBKW, BCTaHOBMEHOT
BaHkoM ans GaHkiBCbKOro BKNagy Ti€l XK CTPOKOBOCTI B TaKill »xe BantoTi Ha OaTy NPOAOBXEHHS CTPOKY Ail
BKMaay.

2.3.5.2 baHK He 34iACHI0E NPOOOBXEHHA CTPOKY Aii BKNagy 3 BMNAATOK BiACOTKIB LUNAXOM NPUEOHAHHSA [0
cymu BKnagy (kanitanisauieto).

2.3.6 3miHa po3Mipy NpouUeHTIiB 3a BKIagom

2.3.6.1Y Bynagky iCTOTHUX 3MiH Yy KpeAMTHO-iHAHCOBIN CUCTEMI KpaiHW, KOH IOHKTYPW rPOLLOBUX PUHKIB, 3MiHW
o6nikoBoi cTtaBkn HauioHanbHoro 6aHky Ykpainm Ta/abo HopmaTtumeie HBY no 060B’s3K0BOMY pe3epByBaHHIo,
a TakoX HasiBHOCTI iHWNX o6CcTaBuH, WO He 3anexaTb Big baHky, CTOpOHWN AOCArnmM 3roam BBaXkaTh HacTaHHS
Takux oOCTaBWH ICTOTHOK 3MiHOWO 06cCTaBuH, AkMMM CTOPOHM KepyBanmucsi MNpu BU3HAYEHHI PO3Mipy
NPOLEHTHOT cTaBku npu yknagaHHi Jorosopy. MNpu HacTaHHi B6yab-AKkoro i3 3asHaveHux Bunagkis baHk mae
npago iHiuitoBaTh 3MiHM ymoB [loroBopy Lwogo po3mipy npoueHTiB 3a Bknagom (MpoueHTHOT cTaBku) y nopsaky,
BU3HA4YeHOMY NyHKkTamu 2.3.6.2 — 2.3.6.3 Npasun.

2.3.6.2 Tpo 3MiHy po3mipy npoueHTiB baHk nosigomnse KnieHTa wWNSXoM HanpaBneHHs nucta 3
NOBIZOMITEHHSIM PO Bpy4eHHs. [MpoTtarom 30 (TpmuauaTh) kaneHgapHUX OHIB 3 MOMEHTY BignpasneHHst baHkom
BKkasaHoro nmcrta KnieHT 3060B’a3aHuii 3'aBuTMCsa 0o baHky ans yknaganHs [JoroBopy NpO BHECEHHS 3MiH
pPO3Mipy NPOLIEHTHOT cTaBkun. HoBa NpoueHTHa CcTaBka NoYMHaE OiTU 3 MOMEHTY BHECEHHS BignoBigHUX 3MiH
0o [oroBopy LWNaxoM yknagaHHa [JoroBopy Npo BHECEHHA 3MiH. CTOPOHM AocArnu 3rogu, Wo AaToro, 3 aKol
NMOYMHAETBLCA BiAJfliK 3a3HAaYEHOro BULLE CTPOKY, BBAXXAETbCA AaTa, 3a3HavyeHa Ha KBUTaHLUIi, sika HaJaeTbCs
BaHky BiggineHHsM 3B’A3Ky Npu BigNpaBreHHi nMcTa 3 MOBIAOMIEHHSAM MPO BpyyeHHs, abo garta, ska
3a3HadeHa B MOBiIAOMMEHHI, ke oTpumaHe KnieHTom/lMpegctaBHUKOM /YNoBHOBaxkeHOK ocoboto KnieHTa
ocobucto y baHky.

MignncanHs Knientom [JoroBopy npo BHECEHHs 3MiH Ao [loroBopy npo Bknag (aenosut) « CTpOKoBMI» 3 HOBOIO
NPOLIEHTHOI CTaBKOI CBiAYUTL Npo 3rogy KnieHta 3i 3amiHamu ymoB [Jorosopy.

2.3.6.3 Y Bunagkax, konuv npotarom 30 (TpuguaTn) kaneHaapHUX AHIB 3 AHS BignpaBneHHs baHkom nucta npo
3MiHy npoueHTHoi cTaBku KnieHTy BignosigHo go n. 2.3.6.2. lNpasun, KnieHT He nignucas [orogip npo
BHECEHHSI 3MiH o [oroeopy, Ha 31-uii oeHb [loroBip BBaXaeTbCcs po3ipBaHuM, a baHk 3060B’A3aHUN B Liel xe
OeHb NOBEpPHYTU cymy Bknagy pa3oMm 3 HapaxoBaHWUMU NpOLIEeHTaMMU.

2.3.7TepMiH gii Ta npunuHeHHs [loroBopy

2.3.7.1 Oorosip npo Bknag (genosut) « CTpOKOBUM» BCTynae B CUIy 3 MOMEHTY nignucaHHsa KnieHTom Ta
BaHkom 3asiBu-[loroBopy Ta gie 3a 3rogoto CTopiH o MOMeHTY Bunnatn bankom KnieHTy Bciei cymu Bknagy i
npoueHTiB 3a UM Bknagom.

2.3.7.2 Jorosip npo Bknag (aeno3ut) « CTpOKOBUA» BBaXKaeTbCs po3ipBaHunM, a 3060B‘a3aHHA CTOpiH 32 HUM
— NPUNUHEHUMU, SKLWO NpoTarom 3 (Tpbox) poboumx gHiB 3 [latn noyatky Bknagy Ha PaxyHok He HagingyTb
rpoLoBi KowTn KnieHTa.

2.3.7.3 PosipBaHHs Ta 3miHa [JoroBopy npo Bknag (4eno3nt) « CTpoKoBMN» B OA4HOCTOPOHHBOMY NOPSAAKY He
AONyCKaeTbCs, KpiM BUNagkiB, NpsMo nepepgdadeHux ummu MpaBunamu Ta/abo YMHHMM 3aKOHOLABCTBOM
YKpainu.

MnaBa 2.4 BinkputTa Ta 06CNyroByBaHHA 6aHKiBCbKUX paxyHKiB Ha BUMOry Ta pO3MillleHHA
KOLUTIB Ha LIUX paxyHKax

2.4.1 Mpotsarom 1 (ogHoro) poboyoro AHA nicnsa nignucanHa 3aseu — [oroeBopy BaHk BigkpvBae KnieHTy
PaxyHok Ha Bumory (Hagani — PaxyHOK) Ta 3AicHI0e onepauii 3a PaxyHKOM Yy MNOpsiiKy, BU3Ha4YeHOMY
MpaBunamn Ta 3 ypaxyBaHHAM YycTaHoBneHoro [lpaBunamu pAns BignosigHOro PaxyHKy pexumy
BUKOPUCTaHHSI.

2.4.2 3a KopuUCTyBaHHSA KoluTamu, po3miweHumn KnieHTom Ha PaxyHky, BaHk HapaxoBye Ta cnnauye
NPOLIEHTM B PO3Mipi, 3riaHO 3 BCTAHOBMNEHOK BaHKOM MPOLIEHTHOI CTaBKOK ANs BiANOBIAHOMO TUMY PaxyHky.
2.4.3 KnieHT cnnadvye KoMmicinHy BuHaropogy baHky 3a nocnyru, oTpumaHi KnieHtom 3rigHo 3 [JoroBopowm, y
po3Mipi Ta y CTpOKM BignoBigHo Ao Tapudis baHky.



2.45 baHK mae npaBo:

2.4.5.1 BukopucToByBaTH KOLITK, ki 0BnikoBYtOTbCA Ha PaxyHKy KnieHTa, rapaHTytoun NpoBeAeHHst onepadin
BiANOBIAHO OO YMOB Lboro [loroBopy HOpMaTUBHO-MPaBOBUX akTiB HauioHanbHoro 6aHky YkpaiHu.

2.4.5.2 Y pasi opopmneHHs KnieHToM po3paxyHKOBMX AOKYMEHTIB 3 MOPYLLUEHHAM YMOB uux [paBun, YnHHOro
3aKOHO4aBCTBa Ta HOPMAaTMBHO-NpaBoBUX akTiB HauioHanbHOro ©6aHKy YkpaiHu, MNOBEPHYTUM KOLITH
KnieHTy/nnaTtHuky He nidHilie HacTynHoro 6aHKiBCbKOro AHS 6e3 HapaxyBaHHSA BiACOTKIB HA CyMM BigMNoOBIAHUX
HaOXO[XeHb.

2.4.5.3 3pincHioBaTtM cnucaHHs kowTiB 3 PaxyHky KnieHta y Bunagkax, nepegdayeHnx YUHHUM
3akoHogaBcTBOM YKpaiHu Ta Npasunamu.

2.4.5.4 Y pasi HagxoaXeHb Ha PaxyHok, siki He nepegbadeHi yMoOBaMu pPeXnMy BUKOPUCTAHHS PaxyHky,
3apaxoByBaTK Taki HAOXOOKEHHS Ha OKpeMUIn paxyHok baHky y Bunagkax nepegbaveHnx unmu MNMpasmunamu.

2.4.5.5 3MiHIOBaTU PO3MIp NraTu 3a KOPUCTYBAHHSA KOLUTAMU PO3MILLEHNMUN Ha PaxyHKy Ta po3mip KOMICIHOT
BuHaropoan banky 3a nocnyru, oTpumadi KnieHtom 3rigHo 3 [doroBopom, npo WO 3aByacHo, 3a 15
KaneHaapHWX OHIB 0O BBEAEHHS B [it0 3MiH, iHOPMYBaTK KNIEHTIB LUNSAXOM PO3MiLLIEHHS Takoi iHbopmallii B
npumileHHi baHky Ta Ha odiuinHomy canTi BaHky www.ap-bank.com.

2.4.6 KnieHT mae npaBo:

2.4.6.1 CamocCTinHO po3nopsmKaTncs KowTaMu Ha PaxyHKy 3 4OTpUMaHHAM BMMOT YMHHOTO 3aKOHO4aBCTBa
Ta pexumy BUKOPUCTaHHA PaxyHky, Bu3HadeHoro ummu lNpaBunamu, 3a BUHATKOM BuNagkiB npuMMyCcOBOro
CTATHEHHS1 Ta [JOrOBIPHOrO CMNMCAHHSA KOLWITIB, @ TakoXX OOMEXEeHHs npaBa po3nopsgKeHHs PaxyHKoMm y
BMNagKkax, BCTAHOBIEHWX 3aKOHOAABCTBOM YKpaiHM Ta HOpMaTMBHMMK akTamu HauioHanbHoro 6aHky
YKpainum.

2.4.6.2 lNMopaBatn Ao baHKy po3paxyHKOBI OOKYMEHTW SK Yy naneposii OpMi, Tak i3 BUKOPUCTaAHHAM
€IeKTPOHHMX PO3PaxyHKOBMX AOKYMEHTIB 3acobamun cuctemn «KnieHT-6aHk», 3a yMOBM yknagaHHsi 3 baHkom
BignosigHoro [lorosopy nocnyru.

2.4.7. bBaHk 6epe Ha cebe 3060B'A3aHHA:

2.4.7.1 3abesnevyBaT CBOEYacHe 3apaxyBaHHS KOWTiB Ha PaxyHok, BignoBigHO A0 pexumy PaxyHky,
BCTaHoBneHoro Mpasunamuw.

2.4.7.2 3abesnevyBaT cBO€YacHe nepepaxyBaHHA KOWTiB 3 PaxyHKy, BigMoOBIiOHO OO0 PEXWMY paxyHKY,
BCTaHoBneHoro Mpasunamu.

2.4.7.3 BcTtaHoBnoBaTN NPOLIEHTHY CTaBKy 3a KOPUCTYBaHHA KOLITaMun Ha PaxyHKy, Ta OnpurniogHioBaT AaHi
npo BcCTaHoBNeHy baHkoM npoueHTHy cTaBky Ha OdiuintHomy cawti Banky www.ap-bank.com Ta y
NpUMiLLLEEHHAX BaHky.

2.4.8 KnieHT 6epe Ha cebe 30060B'sAI3aHHSA:

2.4.8.1 3pincHioBaTM nepekas KowTiB Ha PaxyHok / 3 PaxyHKy 3 OOTPUMaHHAM pPEeXUMYy BUKOPUCTAHHS,
BCTaHoBreHoro Mpasunamu.

2.4.8.2 BukoHyBaTu BUMOIM LWOJ0 OpraHi3auil 6e3roTiBkoBUX po3paxyHkiB, iX (hOpM, CTaHOAPTIB JOKYMEHTIB i
AOKYMEHTOODiIry.

2.4.8.3 He nisHiwe HacTynHOro pobo4oro gHs noBigomnsat baHk Nnpo BCi BUABNEHi HETOYHOCTI abo NOMUIIKK
y BUnuckax 3 PaxyHky Ta iHLWMX AOKyMeHTax abo npo HeBU3HaHHS (He NigTBEPOKEHHS) NiACYMKOBOrO canbao
3a paxyHKOM.

2.4.8.4 OsHanomnioBatucs i3 gitoummn Tapudamu Ta ctaBkamu Ha OdiugiiHomy canti BaHky www.ap-
bank.com Ta y npumiwieHHsax baHky.

2.4.8.,5 [ina 3giicHeHHA posnopsamkeHHs PaxyHkom/PaxyHkamu KnieHT nogae go baHky OOKYMeHTW, dKi
nigTBEPOKYIOTh NMOBHOBaXeEHHS OcCib Ha po3nopsimkeHHss PaxyHkom/PaxyHkamu Ta Nepernik ynoBHOBaXKEHMX
ocib.

2.4.9 Topanok 3apaxyBaHHA Ta Nepeka3 KOLWTIB 3a paxyHKOM Ha BumMory «OBepHanT» (pexum
BUKOpUCTaHHA PaxyHKy):

2.4.9.1 Ha PaxyHOK 3apaxoByloTbCs BnacHi kowTu KrnieHTa 3 noToYHoro paxyHky KrnieHTa, Bigkputoro y AT
«APOTPOCTIIEPIC BAHK».

3 PaxyHKy KOWTW nepepaxyloTbCA Ha BMAACHUM MOTOMHWMA paxyHok KnieHTa, Bigkputun B AT
«APOTPOCIIEPIC BAHK».

MpoBepeHHs iHWNX He nepenbadeHux lMpaBunamu onepawii 3i CNMCaHHA Ta 3apaxyBaHHSA 3a PaxyHKom
3ab0opoHEHO.

2.4.9.2 lnaTikHi JOKYMEHTU Ha CMUCaHHSA Ta 3apaxyBaHHSA KoWTiB Ha PaxyHok, npuimatoTbes baHkom B
nepiog 4acy 3 11:00 po 16:30 3a KMIBCbKMM YacoM.

2.4.9.3 TnaTikHi OKYMEHTU, oTpumMmaHi Bif KnieHTa npoTAromMm BU3HAYEHOro BULLIE Yacy, BUKOHYIOTBCS B A€Hb
OfepXXaHHA [OOKYMeHTa, a OOKYMEHTW, L0 OTPUMaHi NO 3akiHY4eHHi BM3HayeHoro Bullle 4acy — BbaHkom
BiAXUNAOTbCS.

2.4.9.4 KnieHT B NOpsiAKy OOrOBIPHOro cnucaHHA gopyyae banky woneHHo, B cTpok Ao 11:00 3a KMiBCbKUM
YacoMm nepepaxoByBaTU rPOLLOBI KOLUTU B CyMi 3anuLIKy 3 PaxyHKy, Ha noToOYHUI paxyHoK KnieHTa BigkpuTun
B AT «ArPOTPOCIIEPIC BAHK» Ta BusHauyeHun y 3asBi-[loroeopi.

lMepepaxyBaHHSA KOLUTIB, 3rigHO UbOro nyHkTy lpaBun 3gincHwoeTbcsa baHkoM aBTOMaTUYHO | He noTpebye
OTPMMaHHSA Byab-K1X 40AaTKOBUX po3nopsimkeHb 3 6oky KnieHTa.

2.4.10 MopsAAaok 3apaxyBaHHA Ta nepeka3s KOWTIB 3a paXyHKOM Ha BMMOry «BinbHi KowTu» (pexum
BMKOPUCTaHHSA PaxyHKy)

2.4.10.1 KnieHT poamillye Ha PaxyHKy KOLUITU Yy CYMi HE MEHLUIW, HXX CyMa BCTaHOBIIEHOIO HE3HWKYBANbHOMO
3anuwky Ha PaxyHky.
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2.4.10.2 Ha PaxyHok 3apaxoByloTbCs KOLUTU, NepepaxoBaHi 3 BnacHoro paxyHky Knienta, sigkputoro y AT
«ArPOMPOCHMEPIC BAHK» abo B iHWwoOMy 6aHky.

KowTn 3 PaxyHKy nepepaxyoTbcsa Ha BnacHum paxyHok KnieHta y AT «APOMPOCIMEPIC BAHK» a6o B
iHLWIOMY BaHKy.

lMpoBeneHHs iHWKX He nepenbaveHux [MpaBunamu onepaui 3i CNMcaHHA Ta 3apaxyBaHHA 3a PaxyHkom
3abopoHEHO.

2.4.10.3 BapaxyBaHHs KOLWTIB Ha PaxyHOK Ta nepekas KkowTiB 3 PaxyHKy 3aiicHioeTbes 0o 16:00 3a KMiBCbKUM
Yacom.

2.4.10.4 TMnatixxHi gOKyMeHTU KnieHTa Ha nepekas KOWTiB 3 PaxyHKy Ta 3apaxyBaHHSA KOWTIB HA PaxyHOK,
npunmatoteca baHkom B nepiog yacy oo 16:00 3a kuiBCbkMM 4acoM. [MnaTikHi AOKYMEHTW, OoTpuMaHi Bif
KnieHTa go yacy, BM3Ha4YeHOro JaHuUM NyHKTOM [1paBun, BMKOHYOTBCS B [€Hb OfepXaHHS OOKYMeHTa, a
AOKYMEHTW, O OTPUMaHi NO 3aKiHYEHHI Yacy, BU3HAaYEHOro AaHNM NyHKTOM [1paBun, BUKOHYIOTbCA BaHkom
NPOTAroM HacTyrnHOro poboyoro (onepauifHoro) aHs.

2.4.10.5 BaHK 3AiNcHIOE 3apaxyBaHHA KowTiB Ha PaxyHok, cnucaHHa KkowTiB 3 PaxyHKy 3 ypaxyBaHHAM
BCTaHoBneHoi baHkoMm Aans gaHoro Buay PaxyHKy CyMM HE3HWXKYBanbHOro 3anuiky, MiHiManbHOI Cymu
PO3MiLLIEHHSI Ta MONOBHEHHS KOLLTIB, MAKCUMaribHOI CYMU PO3MILLLEHHS KOLUTIB Ha PaxyHKy.

2.4.10.6 Y pasi HagxogxeHb Ha PaxyHOK, siki He nepenbadeHi pexmmom BUKOPUCTaHHS PaxyHKy 3rigHO
MpaBun, Taki HaOXOMXKEHHS 3apaxoBYHTbLCS HA OKpeMUN paxyHOK BaHky. KowTu 3 okpemoro paxyHky baHky
NnoBepTarTbCA Ha paxyHOK nrnaTHuKa, abo 3apaxoByoTbca Ha PaxyHok KrnieHTa y HacTynHOMy Nopsiaky:

- KOWTW, SKi HAQIAWNKM 3 paxyHKiB TpeTix ocib noBepTaloTbCsi BaHKOM Ha paxyHkM UMX OCi®, 3 SIKMX BOHU
HaZinwnm, He nisHille HacTynHoro pobo4yoro (onepawuinHoro) gHs;

- KOWTW, $Ki Haginwnm 3 paxyHky KnieHTa nicna BcTaHoBneHworo 4vacy (nyHktv 2.4.10.3 - 2.4.10.4),
3apaxoBylOTbCA Ha PaxyHOK HacTynHoro pobo4oro (onepawifiHoro) aHs;

- KOWITW, SKi HagIvWnn 3 paxyHky KnieHta B o6carax, ski npussegyTb A0 NepeBULLEHHS BCTaHOBNeHOo! baHkom
MaKCMMarbHOI CyMW pO3MilleHHs KOWTiB Ha PaxyHky, abo B 00CH3i, MeHWoMy HiX MiHiManbHa cyma
PO3MilLleHHs / MONOBHEHHA PaxyHKy, MOBepTalTbCA Ha PaxyHOK NaTHUKa He NidHille HacTynHoro poboyoro
(onepauiiHoro) gHs.

2.4.11 MopsAaok HapaxyBaHHA Ta CNMaTU NPOLEHTIB 3a paxyHKOM Ha BuMory «OBepHanT»

2.4.11.1 lMNpoueHTn HapaxoByTbCA BaHKOM LLOAEHHO Ha 3anuLWOK KOLUTIB, SIKi 3HAXOAMIUCA Ha paxyHKy Ha
KiHeLb onepauiriHoro gHs baHky. NMpu po3paxyHKy NpOUEeHTIB NpUNMacTbca hakTUYHa KaneHaapHa KinbKicTb
OHIB y poLi, Npy4oMy AeHb 3apaxyBaHHS KOLWITIB HA PaxyHOK i AeHb NOBEpPHEHHs (cnnaTu) kowTiB 3 PaxyHky
NPUAMaOTBLCS NPY PO3PaxyHKY MPOLEHTIB K OAWH AeHb.

2.4.11.2 HapaxoBaHi NpoueHTn cnnadvytoTbcss baHkoM He nisHile HacTynHoro GaHKIBCbKOro AHsS nicns ix
HapaxyBaHHs1 Ha NOTOYHWUIA PaxyHOK KrieHTa BigKpuTUIA B baHky.

2.4.12 Topsaok HapaxyBaHHA Ta cnnaTy NPOLEHTIB 3a paxXyHKOM Ha BUMory «BinbHi kowTtu»

2.4.12.1 lNMpoueHTN HapaxoBylTbCH baHkoM LWoOMICALA Ha 3anuLLIOK KOLWWTIB, AKi 3HaxoAMnucsa Ha PaxyHKy Ha
KiHeLb KOXHOro KaneHgapHOro [AHA MNPOTAroM po3paxyHKoOBOro Micsaus. [lpy po3paxyHKy npoUeHTiB
NPUAMaETLCA PakTUYHa KaneHaapHa KinbKicTb OHIB Y MicsUi Ta pakTuiHa KaneHpapHa KinbKicTb HIB Y poui,
NprMYOMy AeHb 3apaxyBaHHA KOLUTIB HA paxyHOK i AeHb NOBEPHEHHS (CNnaTtu) KOLWTIB 3 paxyHKY NpUiMatoTbCs
npuv Po3paxyHKy NPOLEHTIB K OOUH OEHb.

2.4.12.2HapaxoBaHi NpoLeHTH cnnadytoTbca baHkoM LWoMicsALs B OCTaHHI pobouMin feHb Micaus, ane He
nisHilwe nepworo poboyoro AHA Nicns OHS iX HapaxyBaHHSA Ha MOTOYHWIA paxyHok KnieHTa Bigkputui B AT
«ArPOINPOCHMEPIC BAHK» Ta Bu3Ha4eHun KnieHTom y 3asasi-[orosopi.

2.4.12.3 HapaxyBaHHS NpOLEHTIB Ha KOLITK, SKi 3HaxoaaTbes Ha PaxyHKy KnieHTa, He 3[iMCHIOETbCS SKLLO Ha
PaxyHok KnieHTa HaknageHo apeLuT - 3 AHS HaknageHHs Takoro apeLuTy.

2.4.13 BignoBiganbHicTb CTOPiH

2.4.13.1 BignoBiganbHiCTb 3a AOCTOBIPHICTb iHhOpMaLii, 3a3Ha4YeHOl B PO3PaxyHKOBOMY LOKYMEHTi, CYTi
onepadiii, 3a sIKOl0 34INCHIOETLCA Nepekas, Hece KnieHT, skui y pasi ii HeBIAMOBIQHOCTI Mae BiOWKOAYBATU
BaHky 3aBgaHy BHACnigoK LbOro LWKoAy.

2.4.13.2 baHK He Hece BignNoBiganbHOCTI 3a He3apaxyBaHHS KOLUTIB Ha PaxyHOK B AeHb iX HAAXOMKEeHHs Ta 3a
NOBEPHEHHS HaOXOMXEeHb Ha paxyHOK nnaTHWKa, SKWO HaaXoMKeHHA Ha PaxyHOK He BignoBigalTb
BCTaHoBreHoMy [paBunamu pexumy BUKOPUCTaHHA PaxyHky.

2.4.14 MNMopapok 3MiH Ta po3ipBaHHS 4OroBopy

2.4.14.1 CTopoHa, sika BBaXxkae 3a HeobXxigHe 3MiHUTK Yn posipBaTu [orosip, Hagcunae npono3uii apyrin
CTOpPOHiI 3a [loroBopom.

2.4.14.2 CTtopoHa, Wo ogepxana npono3uuito posipeaHHsa JoroBopy, NOBMHHA BiAMOBICTU Ha HET HEe Ni3Hille
20 gHiB nicnst OTPUMAHHSA NMPONo3uLii. AKLO CTOPOHM HE JOCATNN 3roam WOoAO po3ipBaHHs [JoroBopy, a Takox
y pasi HeOTpMMaHHA BiOMOBIAI Yy BCTAHOBMEHUN CTPOK 3 ypaxyBaHHSAM 4acy nowToBoro o6iry, 3auikaBneHa
CTOpOHa Mae€ NMpaBo NepefaTu cnip Ha po3rnsag rocnoAapchbKoro cyay.

2.4.14.3 [oroBip He moxe Byt posipBaHui 3a iHiuiaTnBol KrieHTa npu HasiBHOCTI Y HbOTO HEBUKOHAHMX
30608B’s3aHb nepes baHkom.

2.4.15 CTpok gii loroBopy, 3aKpUTTA PaxyHKy

2.4.15.1 [orosip gie NpoTAroMm HEBM3HAYEHOro CTPOKY Ta HabyBa€e YMHHOCTI 3 AHS nignucaHHa KnieHTom Ta
BaHkom 3assu-forosopy. [ia JoroBopy NpunvHAETLCA 3a 3ro4o CTopiH abo y Bunagkax, nependadeHmx
YMHHUM 3aKOHOOABCTBOM YKpaiHu Ta [paBunamu.



2.4.15.2 3akpuTTa paxyHKy 30IMCHIOETbCS Ha NiACTaBi NMMCbMOBOI 3asiBU KnieHTa, y TOMy yucni HagaHoi
3acobamu cuctemu «KnieHT-6aHk».

2.415.3 PaxyHok KnieHTa 3akpMBaeTbCA Ha iHWUWX nigcTaBax, nepeabavyeHUX YMHHUM 3aKOHOAABCTBOM
YkpaiHu, HOpMaTMBHO — NPaBoBMMY akTamu HauioHansHoro 6aHky YkpaiHu ta unmm MNpasunamu.

2.415.4 KnieHT mMae npaBo MNOPYWUTM MUTaAHHA MNPO 3aKpUTTA paxyHKy i posipBaHHA [oroBopy y pasi
BiJCYTHOCTi KOLUTIB HAa KOPECMOHOAEHTCbKOMY paxyHKy baHky.

2.4.15.5 baHk mae npaBo BMMaraTtu posipBaHHa [JoroBopy Ta 3akputTs PaxyHky:

- AKLIO Cyma rpoOLIOBMX KOWTIB, Wo 3bepiratotbca Ha PaxyHky KnieHTa, 3anuwimnacss MeHLOow Bifg
MiHiManbHOro po3mipy, BCTaHoBrneHoro baHkom, AKLo Taka cyma He Byae BigHOBMEHa NpoTAroM Micaus Bia
OHs1 nonepemxeHHs baHkom npo ue;

-y pasi BiCyTHOCTi onepadiin 3a PaxyHKOM NpOTAromM poky, SKLO iHLe He BcTaHoBreHo CTopoHamu;
-y BuUnNagkax, nepegbavyeHmx 3akOHO4ABCTBOM, LU0 PEryrnoe BiAHOCUHU Yy cdpepi 3anobiraHHs Ta npotuaii
neranisauii (BigMMBaHHIO) [OXOAIB, OAEPXKaHMX 3MOYUHHUM LUNAXOM, iHAHCYBaHHIO TepopuaMy Ta
iHaHCYBaHHIO PO3MOBCIOAXEHHS 36P0Oi MAacOBOro 3HULLEHHS;

- B iHWwWX BMNagkax, BctaHoBneHmx lNpaBunamm abo 3aKoHOM.

2.4.15.6 3anuLloK rpoLLIOBUX KOLITIB Ha PaxyHKy 3a BkasiBkoto KnieHTa nepepaxoByeTbCS Ha iHLINA paxyHOK
KnieHTa B cTpoku i B nopsaakKy, BCcTaHoBMeHi baHkom.

2.4.15.7 BaHk Mmoxe BigmoBuTUCS Big [JoroBopy Ta 3akpuTtn PaxyHok:

- y pasi BigCyTHOCTI onepauin 3a paxyHkoMm KnieHTa npoTarom TpbOX POKIB Nigpsg Ta BiACYTHOCTI 3amnuLuky
rPOLUOBUX KOLUTIB Ha LbOMY PaxyHky;

-y pasi HasgBHOCTI nigctas, nepeabayeHmx 3akoHoM YkpaiHu "Mpo 3anobiraHHa Ta npoTugito neranisauit
(BiMMBaHHIO) OOXOAiB, OAEPXaHMX 3MOYUHHMM LUAAXOM, (DiIHAHCYBAHHIO Tepopu3amy Ta iHaHCyBaHHIO
PO3MOBCIOMKEHHST 36pOi MacOBOIo 3HULLIEHHS". 3anuLLIOK rPOLLOBMX KOLUTIB HA PaxyHKY KrieHTa NoBepTaETLCH
KnieHTy.

2.4.15.8 . Mpo dakT 3akpnTTa paxyHKky baHk nosigomnsie KnieHta. Take NoBigoMneHHs MOXe 34ilCHIoBaTUCS,
B TOMY 4UCMi, ane He BWKIOYHO, 3acobamu TeneKOMYHiKkauiiHoro 3B’si3Ky, 3a [JOoMoMorow 3acobis
iHdopMaUiiHuX, iHpopMaUiiHO-TeNekoMyHikauinHnx cuctem (email, SMS, cuctemu «KnieHT-baHk» TOLLO).
2.4.15.9 BaHk He 3gincHI0E 3aKpuTTa PaxyHKy 3a 3asBO0 KIli€HTa, SKLIO rPOLLOBiI KOLWTK, WO PO3MIlLEeHi Ha
PaxyHky, 3amopoxeHi abo ¢iHaHCOBI onepadii 3a PaxyHkomM 3ynuHeHi BiaNOBiAHO 4O 3aKOHOO4ABCTBA 3 MUTaHb
(hiHAHCOBOrO MOHITOPUHTIY, @ TAKOX B iHLUIWX BUNaaKax, SKkWo 3akpuTTsa PaxyHKy cynepeunTb BUMOram YMHHOro
3aKOHOAABCTBa Ta HOPMATMBHO-NPABOBMX aKTIB.

Maea 2.5 BiakpuTTa NOTOYHUX paxyHKiB Ta 3A4iINCHEHHA nnaTexiB Ha KOpUCTb Pi3U4YHMX OCid

2.5.1 Ha ymoBax uux lNpaBun Ta Ha nigcTasi 4OKYMEHTIB, nepegbavyeHnx HopMaTUBHO- NPaBOBUMU akTamu
HBY Ta BHyTpiwHiMK npasunamu baHky, BaHk BigkpvBae @isnyHMM ocobam, wo oTpumytoTb Big KnieHTa
BUNnaTh, 4O3BOMEHI YMHHNM 3aKOHOO4ABCTBOM YKPaiHM KapTKOBI PaxyHKM Ta BUMYCKae NnaTidKHi KapTKu.

2.5.1. baHk Hagae KnieHToBI nocnyru i3 3apaxyBaHHS BUMNMaT, 4O3BONIEHNX YMHHUM 3aKOHOAABCTBOM YKpaiHM
(Hagani TakoX - KOLWTW), Ha paxyHku di3n4HUX ocib Ha ymoBax, BU3HavyeHunx [lorosopom Ta ummu lNMpasunamu
Ta Ha nigcTtasi HagaHoi KnieHtom BigomocTi.

2.5.3 3a HagaHHsa nocnyr, BU3HayeHux y nyHktax 2.5.1 ta 2.5.2 lNMpasun KnieHT cnnadye baHky KOMicCinHy
BMHaropoay BianoBiaHo 3 gitoummu Tapndamm BaHky y nopagky BusHadeHomy [pasunamu.

2.5.4 YmoBM 0GCRyroByBaHHsl MOTOYHMX PaxyHKiB Ta MMaTiXHUX KapTOK Pi3M4HMX OCIO BM3HA4aloTbCHA B
okpeMux [oroBopax GaHKIBCbKOrO paxyHKy, onepauii 3a sikuM MOXYTb 34iNCHIOBATUCS 3 BUMKOPUCTAHHAM
ereKTPOHHMX nNnaTtixHux 3acobis (gani - Jorosip KP), aki yknagaotbca baHkom 3 KoxHOW dhisnyHoo ocoboto.
2.5.5 Baptictb nocnyr ans ¢isn4Hux ocibé 3 06CrnyroByBaHHs NOTOYHOIO paxyHKy Ta 34iNCHEHHSA onepauin 3
nNNaTtbkHMMKM KapTKaMyM BCTaHOBMIOETbCA 3rigHO 3 Tapudamy Ta ctaBkamn baHky Ha o6cnyroByBaHHS
aepxaTeniB NnaThkKHUX KapToK AN 6aHKIBCbKOro npoaykTy «KapTka Ans po3paxyHKiBy.

2.5.6 KnieHT 3060B’A3yeTbLCA:

2.5.6.1 BrukopucTtoBytoum MeHo «3apnnatHui npoekT» cuctemm «KnieHT-6aHk» copmyBaTu 3anut go banky
Nnpo BIOKPUTTS KapTKOBOrO paxyHKY LOOO KOXHOI @isnyHOi ocobu Ta Hagatv B naneposii Ta/abo B
€rneKTPOoHHI cdopMi, B TOMy 4uncni 3acobamu cuctemm «KnieHT-6aHk», konii AOKYMEHTIB (i3nyHMX Ocib:
ONUTYBanbHUKIB (32 HapgaHot BaHkom opMol), OOKYMEHTIB, WO MOCBigvyloTb 0Co0Y, OOBiOKM Npo
NMPUCBOEHHST PeecTpaLiiHoro Homepa obnikoBOi KapTKuM NnaTHMKa nofaTkiB (y pasi HAassBHOCTI) Ta 3a3HaunTu
TUNW NNATKHUX KapToOK sKi HEOOXIOHO eMiTyBaTh LWo[o0 KOXHOI (PisM4HOT ocobu (TUnu nNnaTiKHUX KapTOK
MOXYTb 6YTU BM3Ha4eHi KnieHTom B okpeMoMy nucTi, HagaHoMy BaHky).

2.5.6.2 Onsa yknagaHHa BbaHkom 3 disudHoto ocoboro [JoroBopy KP 3abesneunTu opradisauiio npoBedeHHs
3ycTpivi npeactaBHmKa baHky 3 disnyHnMmn ocobamm, SKUM BiOKPUBAOTBCS KapTKOBI PaxyHKU.

2.5.6.3 MNig Yac npoBegeHHs 3ycTpivi 3 NpegcTaBHUKOM baHky, di3nyHi ocobn 060B’A3KOBO NMOBUHHI HagaTu
npeacTaBHUKY baHky:

- opuriHan JoKyMeHTa, Wo noceigyye ocoby (macrnopTy, abo 4OKYMEHTA, L0 AOro 3aMiHIOE);

- opuvriHan JOKyMeHTa, BMAAHOIo YNOBHOBAaXXEHUM OpraHoM Lo 3acBiguye peecTpauito ¢isnyHoi ocobu B
HepxaBHoMy peecTpi di3nyHKX OCib - NNaTHWKIB NogaTKiB (3a HAasiBHOCTI);

- 3anoBHeHoro OnuTyBanbHMKa (3a HagaHow baHkoMm hopmoto);



- a TakoX IHWWX OoAaTKOBUX AOKYMEHTIB, 3anuTaHux baHkom 3 meTow igeHTudikauii, Bepudikadii Ta
30INCHEHHST HaneXxHoi nepesipkn isndHOi ocobu, y BigNOBIAHOCTI 4O BUMOr YMHHOrO 3aKOHOOABCTBa Ta
HOpMaTUBHO-NpaBoBUX akTis HBY.

2.5.6.4 3abe3neunTM MOXMMBICTb KOMiOBaHHS npeacTaBHMKOM baHKy Ha nanepoBoMy HOCIT CTOpPIHOK
OOKYMEHTIB, L0 NOCBigvye ocoby Ta [OBIOOK YNOBHOBAaXEHOro opraHy npo peecTtpauiio ¢isnyHux ocid B
HepxaBHoMy peecTpi di3anyHMX OCib - NnaTHWMKIB NogaTKiB.

Bumorn nyHkTiB 2.5.6.2 — 2.5.6.3 [llpaBun He BUKIIOYAKTb MOXIIMBOCTI 3BEpHEHHs1 i3nyHOi ocobu
beanocepeaHbo A0 BaHKy 3 METO BiOKPUTTS KapTKOBOTO PaxyHKy Ta OTPUMaHHS NAaTiKHOT KapTKU B pamKax
[orosopy.

2.5.6.5Y pasi npunnHeHHs BMNaT Ha KOpUCTb Gi3nYHOT 0cobM (i3ndHNX OCIB), SKMM Bynn BIAKPUTI MOTOYHI
paxyHKu B paMmkax [JoroBopy BHOCUTU AaHi NpO MPUMMHEHHS BUNMAT B MEHIO «3apnnaTHuUii NPOeKT» cUcTemm
«KnieHT-6aHk» Ta nepegaBaTy Ui AaHi 4o baHky.

2.5.6.6 [Inga 3apaxyBaHHS KOLUTIB Ha KApPTKOBI paxyHku 4oi3ndHNX OCib:

- HagaTu 0o bBaHky BigOMICTb B €MeKTPOHHIN (hOpMi BUKOPUCTOBYIOUN MEHIO «3apnnaTHui NpoeKkT» CUCTEMN
«KnieHT-BaHk»;

- 3apaxyBaTu CyMy KOLUTIB 3rigHO BiAOMOCTI Ha paxyHok baHky, Bu3HavyeHun y 3ansi-[loroeopi (gani — paxyHok
BaHky).

CtopoHu gomoBunucb, Wwo baHk Ha nigctasi BiAOMOCTiI, HagaHOi KMieHTOM B cucTeMi «KnieHT-6aHK»
CaMOCTINHO Y NOpsAaKY AOrOBIPHOrO CNMCaHHA NepepaxoByeE KOLWITK, Y 3ararbHin cymi BunnaT 3rigHo BigoMocTi,
3 PaxyHky KnieHTa Ha paxyHok baHKy anst noganbLioro 3apaxyBaHHS Ha paxyHkU goi3ndHKX OCio.

KnieHT gopydae baHky 3gilicHioBaTM nepepaxyBaHHS KOWTIB 3rigHO HagaHoi 3acobamu cuctemu «KnieHT-
©aHKk» BigOMOCTI B eNeKTPOHHI hopMi Ha paxyHok baHky Ans noganbLIoro 3apaxyBaHHst Ha paxyHKN pisnyHmx
ocib.

2.5.6.7 CTOpOHM OOMOBWMNCH, WO HaOaHHS BiOOMOCTEW, 3anuTiB, iHWIi [aHi, aki HagatTbcs KnieHTom
3acobamn cuctemm «KnieHT-6aHk» B Mexax [oroBopy, He BUMKMOYaTb MOXMMBOCTI HafjaHHS KMiEHTOM
BiANOBIAHUX AoKyMeHTiB/iHopmalii y naneposin cdopmi: nepeniky isndyHmx ocib, aknum HeobxigHO BigKpUTH
KapTKOBi paxyHKW, Ta MOBIAOMIIEHHS MPO MPUMNWHEHHS BUNMAT Ha KOpWUCTb isnyHOI (Mx) ocobu (i6) 3a
y3rogxeHow 3 baHkom ¢hopmoto, BiAOMOCTI i3 3a3HayeHHAM BCiX HEOOXigHUX PeKBi3vTIB, nepeabadveHmnx
HOpMaTuBHO-NpaBoBMM akToM HBY 3 nuTaHb 3aincHeHHs 6e3roTiBKOBMX PO3paxyHKiB y HaLiOHaNbHIA BamnkoTi.
BigomicTb Ha nanepoBoOMY HOCIi MOBUHHA OYTM 4O4ATKOBO HaJaHa B €NEKTPOHHIN (hopMi 3a MOroaXeHum 3
baHkom copmatom. KnieHT Hece BignoBiganbHICTb 3a 3MICT BiQOMOCTI B €NEKTPOHHIN dopmi Ta Ti
i0EHTMYHICTb NanepoBin.

2.5.7 BaHK 3060B’sA3y€TbCA:

2.5.7.1 B pamkax peanisauii JoroBopy nposectu ¢isndHMM ocobam npeseHTauito npoaykty «KapTka gns
PO3paxyHKiB».

2.5.7.2 Hapatu Knienty doopmun gokymeHTiB BaHky, ski opopmnioloTbca Ha nanepoBOMY HOCIT AnS BigKpUTTH
KapTKOBMX paxyHKiB (pisnyHMX OCi® Ta BMNYCKYy NMATKHUX KapTOK, €NeKTPOHHY dopMy BigOMOCTI — Ansd
30iNCHEeHHA BMNnar.

2.5.7.3 Bigkputn Ans KOXHOi pisanyHOI ocobu, BigNoBiAHO A0 3anuTiB, HagaHux KnieHTom 3acobamu
cuctemm «KnieHT-6aHk» Ta/abo nepeniky disnyHMx ocid (HagaHoOMy Ha NanepoBOMY HOCIT) KAPTKOBI paxyHKu

y HauioHanbHin BantoTi YkpaiHM Ta BUrOTOBUTM MNATKHI KapTKM 3a yMOBM ifeHTuUdikauii, Bepudikauil Ta
30INCHEHHS HLWKMX 3axOAiB HanexHol nepeBipkuM Yy BiONOBIOHOCTI 4O BUMOr YMHHOMO 3akOHOAaBCTBa Ta
HOPMaTUBHO-NPaBOBKX akTiB HauioHanbHoro 6aHky YkpaiHu Ta yknageHHs [oroBopy KP 3 KOXHOM
isnm4yHo0 ocoboto.

2.5.7.4 Bngatu izanyHum ocobam, kMM BiOKPUTI KAPTKOBI paxyHKW, BUFOTOBIEHI NNaTiKHI KapTKu.

2.5.7.5 HapgaTtn KnieHTy nepenik gi3an4Hux ocid, SKMM BigKpUTTI KApTKOBI paxyHku B pamkax [dorosopy Ta
BUMYLLEHI NNAaTPKHI KAPTKK i3 3a3HAYE€HHAM HOMePIB BIOKPUTUX paxyHKiB. Taka iHpopmauia AOCTyNHa KNiEHTY
B cuctemi «KnieHT-6aHK», Takox, Ha MMCbMOBUI 3anuT KiieHTa, baHk Hagae iHbopMaLito B iHLLWMI NPUAHATHIN
anst CTopiH dopmi.

2.5.7.6 IHdopmyBaTu KnieHTa Npo 3aKpUTTS KAPTKOBMX paxyHKiB didnyHmnx ocid 3acobamm cuctemm «KnieHT-
DaHK» WNaxom BigobpadkeHHs1 B CUCTEMI BiAMOBIAHOIO CTaTyCy KapTKOBOIrO PaxyHKYy.

2.5.7.7 TlMpwuimaTu BigoMocTi Big KnieHTa, HagaHi 3 LOTpMMaHHAM BUMOT, BU3Ha4YeHuX [paBmnamm NnpoTsarom
yacy, Wo Bu3HadeHui baHkom gk onepauinHui.

2.5.7.8 3pincHoBaTK HACTYNHY NepeBipKy AaHWUX Y HagaHux KnieHTom BifOMOCTSIX:

- baHk 3Bipsi€ NigCymMKOBY CyMy Y BifJOMOCTi 3 CYMOHO KOLUTIB, NnepeadadeHunx 3a Lieto BiAOMICTIO 4115 KOXKHOT
BKa3aHOI Y Hin ¢pisan4HOi ocobu;

- bBaHk 3Bipsie nigcymkoBy cymy y BioOMOCTi 3 CyMOto nepepaxoBaHux KnieHTOM KOLITIB Ha paxyHok BaHky;

- bBaHk 3Bipse BigNOBIgHICTE HOMEpa KapTKOBOrO paxyHKy i peecTpauiiHoro Homepy oO6IikoBOiI KapTku
nnaTHWKa nogaTtkiB gisanyHoi ocobu (abo cepito Ta HoMep nacnopTa) y BiAOMOCTI.

2.5.7.9 B3apaxoByBaTu Ha KapTKOBi paxyHKkM i3N4HMX OCIO rpOLUOBI KOWTW HE Mi3Hille HacTYMHOro
poboyoro oHs 3a gHeM HagxomkeHHs Big KrieHTa BignoBigHOT Cymu KOLWITIB Ha paxyHok baHky, y Tomy dncni
CyMM KOMICiIHOT BUHAropoau Ta HagaHHS BiZOMOCTI. Y BUMaKy, SKWO nepepaxyBaHHS KOLWTIB, Y TOMY YACH
CyMM KOMICIMHOI BMHaropogu, Ta nepegava BigomocTten KnieHTom Gynu 34ificHEHi y pi3Hi AHi, TO rpoLIOBI
KOLTK ByayTb 3apaxoBaHi Ha KapTKOBI paxyHku ¢isvyHMX ocib He nisHiwe HacTynHoro poboyoro AHA 3a
JHEM OCTaHHbOI 3 KX Noain.

2.5.7.10 Y pasi BusABNeHHs MOMWMOK Npu nepesipui iHopmauii y BigomocTax abo HeaoCTaTHOCTI
nepepaxoBaHUX KOLUTIB Ha paxyHOK baHky / HegocTaTHOCTI KOWTiB Ha PaxyHky KnieHTa Ans BUKOHaHHSA



BaHkom nnartexis 3rigHO BiAOMOCTI, y TOMY 4uCri KOMICiHOT BUHaropoau baHky, Bigxvnutu BigOMICTb Y
cuctemi «KnieHT-6aHk» / NOBEPHYTU BiAOMICTb Ha NanepoBOMY HOCIi i3 3a3HA4YEHHAM NPUYMH BigXUNeHHs/
NOBEPHEHHS Ta Nepenikom NOMUIOK.

2.5.7.11 O3Haromutun KnieHta 3 Tapudamu baHky Ha nocnyru, siki HagarTbCa 3rigHo 3 [loroBopom.

2.5.7.12 HapaBaTtn 3a Bumoroto KnieHTa konii BiZOMOCTI Npo 3apaxyBaHHA KrnieHTOM KOLUTIB Ha KapTKOBI
paxyHKu isnyHmx ocib.

2.5.7.13 IHdopmyBaTu KnieHTa npo 3miHy Tapudie baHKy Ha po3paxyHKOBO-KacoBe 006CNyroByBaHHs, y TOMYy
yucni po3mipy nnaTtn 3a KOPUCTYBaHHA KOWTaMW Ha paxyHKy KrieHTa, LWASXoM pPO3MILLEHHSA B MPUMILLEHHI
baHky Ta Ha odiuinHomy canti baHky www.ap-bank.com BignoBigHOT NMCbMOBOI IHpOpMaLiT HE MEHLLE HiX
3a 15 kaneHgapHUX OHiB 4O AaTW BBEAEHHS B Ait0 LIMX 3MiH..

2.5.7.14 MoeepTatn Ha PaxyHok KnieHTa, Ha niacTaBi MOro MOBiOOMISIEHHS!, KOLUTU 3 KapTKOBOIO PaxyHKY
i3nyHOi 0cobu, aki 6ynn NnoMMNKoBO 3apaxoBaHi KnieHToM Ha KapTKOBUW paxyHOK Ui€ei isnyHoi ocobu, 3a
YMOBW HasiBHOCTI BigMNOBIAHOT CyMM KOLUTIB HA KAPTKOBOMY PaxyHKY.

2.5.7.15 lNposecTtu koHcynbTauii KnieHTa/npeacrtaBHuka (iB) knieHTa/ynoBHOBaxeHOI (Mx) ocobu (i) knieHTa
oo B1ukoHaHHA ymoB [loroeopy/[paBsun Ta nopsiaky B3aemMogii 3 baHkom Lwoao BiaKpUTTA paxyHKiB pisnyHuX
ocobam Ta 3apaxyBaHHA BMNMaT Ha iX KOPUCTb.

2.5.8 KnieHT mae npaBo:

2.5.8.1 HapgaBaTu 3asBu / 3anMTu Ha BIOKPUTTS KApPTKOBMX paxyHkKiB disnyHMM ocobam Ta BMMYCK NNaTiKHUX
KapTOK Y NOpsiaKy Ta 3a YMOB JOTPUMaHHSA BUMOr BU3HaYeHux Npasunamu.

2.5.8.2 [laBaTu po3nopsmkeHHa baHKy Npo 3apaxyBaHHs KOLWTIB HA KAPTKOBI paxyHKM di3UYHMX OCIO LUNSAXOM
noJaHHs BiJOMOCTI.

2.5.8.3 OTpumyBaTK BUMUCKW/OOBIAKKM, KONii BigOMOCTEN WOAO0 3apaxyBaHHsi KnieHTOM KOWTiB Ha KOPWUCTb
di3nYHMX OCiO.

2.5.8.4 Bigknukatn 3apaxyBaHHs KOWTIB Ha paxyHkM @isnyHmMx ocib Ha nigctasi BiAOMOCTI A0 noyaTtky
npoBedeHHA baHkoM onepauin No 3apaxyBaHHIO KOLUTIB.

2.5.8.5 HapasaTtu go baHky noBigomMneHHs Npo NOMMUITKOBE 3apaxyBaHHSA KOLUTIB HA paxyHKN ¢idan4HmX ocib.
2.5.9 baHk mae€ npaBo:

2.5.9.1 He npunmatM OO BUKOHAHHA AOKYMEHTMW, Bu3HaueHi lpaBunamu y BUNagKy HEnpaBWUIbHOrO ix
opopmrieHHa KnieHTom.

2.5.9.2 Mpunmatn Big KnieHTa Ao BMKOHaHHS 3anutu/ BigomicTb y cuctemi «KnieHT-BaHk» nignucani
€IeKTPOHHMM MiANUCOM KnieHTa/ npeAcTaBHMKa (iB) KnieHTa/ynoBHOBaXeHOI (Mx) ocobu (i0) knieHTa, a Takox
HaneXXHUM YMHOM OdOOPMIIEHI Ta 3acBigyeHi nianMcamm knieHta / Koro ynoBHOBaXKeHMX OCi® Ta BigOWUTKOM
neyatku (y pasi il BUKOpUCTaHHS) Naneposi hOpMU LOKYMEHTIB, BU3HaYeHi MpaBunamu.

CTOpOHM Airwnm 3rogn BiAHOCHO TOrO, WO BigOMICTb, Ska HagaeTbes KnieHTom 3acobamu cuctemn «KrnieHT-
fbaHk» B Mexax [oroBopy mae OyTu nignucaHa enekTtpoHHum nignucom KnieHTa/npeacTtaBHuka (iB)
KnieHTa/ynoBHOBaxeHoi (ux) ocobu (i6), Sknin NpUpIBHIOIOTLCA A0 iX BNACHOPYYHUX MIANUCIB i BCi BIZOMOCTI Ta
3anuTn, HagaHi B cuctemi «KnieHT-6aHky», BBaXarTbCA MigNMCaHNMKU LMK 0COBaMu BITAaCHOPYYHO.

2.5.9.3 BigmoBu\TH y BIOKPUTTi KAPTKOBOIO paxyHKy (pi3an4HOT 0cobu y BUNaaKy He HagaHHA B baHk HeoBXigHMX
AOKYMEHTIB Ta y pas3i HeHagaHHa Ha 3anuT baHky iHdopmauii Ta/abo AoKymeHTiB, HeobxigHux Ans
ineHTudikauil, Bepradikauii Ta BXUTTSA 3aX04iB HanexHoi nepesipkun didnyHoi ocobu y BianoBiAHOCTI 4O BUMOT
YMHHOrO 3aKOHOAAaBCTBa Ta HOpMaTMBHO-NpaBoBux akTis HBY.

2.5.9.4 BHocutn 3miHu B Tapudum baHky, y ToOMy unchi Woao po3mipy nnaTty 3a nepepaxyBaHHs KOLITIB Ha
paxyHku i3anyHMx ocib, npo wo iHdopmye KnieHTa y nopsaky, Bu3Ha4eHomy nyHkTom 2.5.7.13 Mpasun.
2.5.9.5 BigmoBMTM B 3apaxyBaHHi KOLITIB Ha KapTKOBi paxyHkM i3andHMX OCIO Yy BMNagKy BUSBIEHHS
pO30iKHOCTEN MK OaHMMMK, BM3HAYEHMMW B NYHKTi 2.5.7.8 lNpaBun, A0 yCyHEHHs1 KnieHTOM BWsIBNEHMWX
po3bikHocTen, y pasi HecnnaTu KnieHTom KomiciliHoi BMHaropogu 3rigHo Tapudie baHky, a Takox B iHLIMX
BMNagKax, BU3Ha4YeHNxX 3aKkoOHOA4ABCTBOM YkpaiHu Ta [Npasunamu.

2.5.9.6 BigmoBnATK y BIOKPUTTI KapTKOBOrO paxyHKY Ta BMIOTOBMEHHI NNaTiKHOI KapTku didnyHin ocobi, a
TakoX Yy 3apaxyBaHHi KOLWITIB Ha MOTOYHI paxyHkM isnyHMx ocib, y pasi He cnnatu KrieHTOM KOMiCinHOT
BuHaropoamn baHky 3rigHo Tapudis baHky.

2.5.10 BignoBiganbHicTb CTOPiH

2.5.10.1 3a HeBUKOHaHHA abo HeHanexHe BMKOHaHHS 3000B’A3aHb 3a [oroBopom CTOPOHW HeECYTb
BiANOBigaNbHICTb BigNOBIAHO A0 YMHHOMO 3aKOHOA4AaBCTBa YKpaiHu.

2.5.10.2 baHk Hece BignoBiganbHICTb 32 HecBoevacHe abo MOMWIKOBE 3apaxyBaHHSA KOLUTIB Ha MOTOYHI
paxyHKku i3nyHMX ocib 3 BUHM BaHky.

2.5.10.3 BbaHk Hece BignoeiganbHicTb 3a 3bepiraHHs KowwTiB nepepaxoBaHux KnieHToMm Ha PaxyHok.

2.5.10.4 BaHk He BignoBigae 3a 3aTpMMKY B 3apaxyBaHHi KOLWITIB HA MOTOYHI paxyHkU (isn4HMX OCi0, AKLLO
3aTpvMKa Bigbynacs He 3 BUHM baHky.

2.5.10.5 BaHk He Hece BigNOBIOaNbHOCTI, AKWO MOMWIKOBE 3apaxyBaHHS/CMUCAHHSA TPOLUOBUX KOLWITIB Ha
paxyHok / 3 paxyHKy BbaHky Biabynock 3 BuHu KnieHTa.

2.5.10.6 baHk He Hece BignoBiAanbHICTL 3@ NOMUITKOBE 3apaxyBaHHS KOLUTIB HA KapTKOBI paxyHKU isnyHux
ocib 3 BuHM KnieHTa.

2.5.10.7.baHK He Hece BignoBiganbLHOCTI y pasi:

- HEMOXIMBOCTI BiAKPUTTH KapTKOBOrO paxyHKy disnyHii ocobi, y Bunagkax HeHagaHHsAM Ha 3anut baHky
iHpopmauii Ta/abo OOKYMEHTIB, HeobXiaHMX Ans igeHTudiIKauii, BepudikaLil Ta BXUTTA 3axodiB HanexHoi
nepesipku isn4HOI 0ocobu abo y pasi HEMOXMIMBOCTI BIAKPUTTSA paxyHKy Yy BiANOBIAHOCTI 4O BUMOT YMHHOIO
3aKOHOAABCTBa Ta HOPMAaTMBHO-NPaBoBuX akTiB HBY;
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- AKWo pisnyHa ocoba He 3'aBunack Ao baHky abo npusHayeHe MicLe 3ycTpidi Ana yknageHHs [orosopy
KP Ta oTpMmaHHA nnaTiKHOT KapTKu.

2.5.10.8 KnieHT Hece BignoBiganbHICTL 3a MOBHOTY Ta [AOCTOBIPHICTb iHopmauii, HagaHoi BbaHky vy
BiJOMOCTI, a TakoX iHopmalLlil, Lo HagaeTbcs 3rigHo 3 NnyHkTamu 2.5.6.1 Ta 2.5.6.5 MNpasun.

2.5.10.9 baHk He Hece BignoBiganbHOCTI 3@ po36iKHOCTI ¥y HagaHux KnieHTOM BiZOMOCTi B €neKTPOHHIn
dopMi Ta BIAOMOCTi HA NanNnepoBOMY HOCii.

2.5.11 CTtpok gii Ta npunuHeHHs [loroBopy

2.5.11.1 JdoroBip BCTynae B Ajto 3 MOMEHTY nignucaHHsa Knientom Ta baHkom 3aseBu-[oroeopy i gie npotsrom
OHOrO POKY.

2.5.11.2 [lia OJoroBopy aBTOMaTU4YHO MOAOBXYETbCA HA KOXHUIM HACTYMHWUIA PiK, SKWO xoaHa i3 CTopiH He
nonepeauTb NMCbMOBO NMPO NpUNMHEHHS [OoroBopy 3a oAMH Micsub A0 AaTu 3akiHyeHHs aii [Jorosopy.
2.5.11.3 [oroBip moxe ByTn JOCTPOKOBO NPUMNMHEHMI 3a iHiLiaTMBOK ofHiel i3 CTOpiH 3a YMOBU NMUCbMOBOIO
noBigoMMeHHsA Npo e iHwoi CTOPOHKU 3a 0aWH MicsLb A0 AaTu posipBaHHsA [JorosBopy.

2.5.11.4 CTOpPOHU NOroaXXy€eThCs, L0 HE3AaNEXHO BiJ HAaCTaHHS nogdin, nepeabadeHnx y nyHktax 2.5.11.2 Ta
2.5.11.3 lMpaBun, Jorosip Mmoxe ByTn NPUNMHEHMIN 3a YMOBMW NOBHOIO BMKOHAHHSA 3060B’s13aHb CTOpoHamu 3a
HUM.

naBa 2.6 NpurmaHHA NnaTexiB Big TpeTix ocié AnA 3apaxyBaHHA Ha paxyHOK Kni€HTa

2.6.1 KnieHT gopy4ae, a baHk 3000B’A3yeTbCA HA yMoBax Ta B MOPsSAKY, BM3HavyeHuMM y 3assi-[orosopi Ta
uumu MNpasunamu, npunmaty Big isnyHMx ocib (Hagani - MNnaTHKKIB) rPOLIOBI KOLITKU FOTIBKOKO Y FPUBHI Ta
nepepaxoByBaTu ix Ha KOpucTb KrnieHTa sk onnaTty 3a ToBapwu, NOCMyrv i BUKOHaHi poboTu, KBapTnnarty Ta
KOMyHarnbHi MOCMyru, enekTpoeHeprito, ras, Bogy TOLLO.

2.6.2 baHk oTpumye nnaTy 3a HagaHi NoCNyrn 3 NPUUMaHHS NNaTexis y po3Mipi Ta y Nopsaky, ki BU3HaYaeTbeA
CropoHamu y 3assi — [lorosopi.

2.6.3 Nopsagok npunMaHHA NnaTexiB Ta nepekasy kowTiB KnieHTy

2.6.3.1 baHk 3gjiiicHIoE NpuiiMaHHA Ta NnepepaxyBaHHs nnaTexiB Ha kopucTb KnieHta, y baHky Ta/abo y
BigOKpemMIeHux nigposainax banky, Bu3Ha4eHux y 3asBi — [JoroBopi, NpoTarom onepadinHoro Yacy baHky.
2.6.3.2 [oTiBKOBI KOWTWK, NpUNHATI BaHkoM Ha KopucTb KnieHTa B nicnsionepauiniHmii 4ac, MoXyTb OyTu
nepepaxoBaHi Ha BignoBiAHI paxyHKku KnieHTa HacTynHOro onepauifHoro aHs.

2.6.3.3 lMpuiimaHHa roTiBkm Big MnaTHUKIB 34iNcHI0ETLCA Yepe3 kacu baHky 3a npubyTKOBMMK KacoBUMM
AOKYMEHTaMu — 3asiBOK Ha nepekas roTiBKM, paxyHKamMy Ha cnraTy nnaTtexiB (3a HasBHOCTI), 0pOpMITEHMX
HaneXxHUM YMHOM 3rigHO 3 BUMOoramu HauioHaneHoro 6aHky YkpaiHv 40 opopMIeHHst KaCOBUX OOKYMEHTIB.
2.6.3.4 baHk He npurMae NpuUBYTKOBUI KAaCOBMI AOKYMEHT, B AKOMY X04a 6 OguH 3 pekBi3WTIB HE 3arnOBHEHO
Ta/abo 3anOBHEHO 3 MOPYLUEHHSM BMMOP YMHHOIO 3aKOHOOABCTBA, BKIOYAKYM HOPMAaTUMBHO-MPAaBOBI aKTu
HauioHanbHoro 6aHKy YkpaiHW, Ta MOTMBOBAHO, 3 MOCUMaHHAM Ha nigctaBu, nepegbayeHi YNMHHUM
3aKOHOAABCTBOM YKpaiHu, noBepTae Takmin AOKyMeHT [NnaTHWKy nig Yac iHiuitoBaHHS HUM nepekasy.

2.6.3.5 Ticna 3aBepLUeHHs NpuiMaHHA roTiBku Ans il nepekasy KnieHTy baHk Bugae naTtHuKy KBuTaHLilo
(BpyrMn NnpuMipHMK NpMOYTKOBOIO KacoBOro AOKYMEHTA), WO € NiATBEPIKEHHAM MPO 34INCHEHHS NnaTexy.
HanexHuMm 4nHOM odopmMneHa KBUTaHLUIA Mae MICTUTW HalMeHyBaHHA baHky, gaTy 3gilcHeHHs onepadii,
nignuc npauisHvka baHKy, AKMIA NPUIRHSAB rOTIBKY, Ta BiAOUTOK MOro neyatku (Litamny).

2.6.3.6 baHk 3giNcHIOE NepepaxyBaHHA KOLWITIB y TepMiHM BU3HadeHi n. 2.6.3.2. [paBun 3a peksisuTamu
KnieHTa, Bu3HavyeHumu y 3aasi-[orosopi.

2.6.3.7 baHk nepepaxoBye HarnexHi KrnieHTy KoWTN OKPEeMO 3a KOXHUM iHilinoBaHUM NnaTtHMKOM nepekasom
Ta Hapae KnieHTy Ha ioro Bumory iHdpopmadito npo nepekas koxHoro lNnatHuka.

2.6.3.8 B pasi nomnnkoBoro rnepepaxysaHHsA baHkom KowTiB Ha KopucTb KrieHTa:

2.6.3.8 a) npu ymoBIi, KO NOTOYHMI paxyHOK KnieHTa Bigkputum y bBaHky, TO oCTaHHin gopydae baHky
3[iiICHIOBATUN JOrOBipHE CMMCaHHS MOMUIKOBO NepepaxoBaHmX KOLWTIB 3 noro PaxyHky (iB), Bigkputux y baHky.
2.6.3.8 6) Npu yMOBI, AKWO MNOTOYHMI paxyHoK KrieHTa Bigkputum y iHwWoMy GaHky, To KnieHT 3ainicHioe
NOBEPHEHHS NOMUIKOBO 3apax0OBaHUX KOLUTIB Ha paxyHoK baHky.

2.6.4 NMopsnok HapaHHA iHdopMauii KnieHTy npo npunHATI nnaTtexi

2.6.4.1 baHk Hapae KnieHTy iHdopmauilo Npo NpUrAHATI NnaTtexi 3a okpemum 3anutoM KnieHTa y sBurngagi
peecTpy nnaTexis/BUNUCKN.

2.6.4.2 IHchbopmallia npo NpUAHATI NnaTexi HagaeTbca KnieHTy Ha nmanepoBMX HOCISIX B A€Hb BiABidyBaHHSA
KnieHTom/ynoBHoBaxeHoto/goBipeHoto ocoboto KnieHTa baHky.

2.6.5 BaHK npuiMmae Ha cebe 3060B’si3aHHA:

2.6.5.1 lNMpuirmaTy roTiBKOBI rpoLwoBi kowWwTK Big NnaTHWKIB, WO HaaxoOaTb Ha KopucTb KnieHTta, y nopsagky,
BCTaHoBneHomy [lpaBunamu, YMHHUM 3aKOHOAABCTBOM YKpaiHW, y TOMY YMCMi HOPMAaTMBHO - MPaBOBUMM
akTamu HauioHanbHoro 6aHky YkpaiHu, 3 ypaxyBaHHAM 0OMeXeHb, BCTAHOBIEHUX 3aKOHOAABCTBOM YKpaiHu
LLLOJO CYMU FOTIBKOBUX PO3PaxyHKIB.

2.6.5.2 36epiratv OOKYMEHTW 3a BCiMa MPUAHATMMM Mfatexamm Ha KopucTb KnieHTa npoTsrom CTPOKY,
BCTAHOBMEHOI0 YYHHUM 3aKOHOAABCTBOM YKpaiHu.

2.6.5.3 Y Bunagky BTpatu [naTHMKOM KBUTaHLLT Npo onnaTty HagaTtn oMy Ha BUMoOry AybrnikaTn JOKYMEHTIB,
Lo NiATBEPAXYIOTb (PaKT BUKOHAHHSA HUM nnaTexiB Ha kopucTb KnieHTta, 3rigHo gitoumx Tapudis baHky.
2.6.5.4 Hapasatn KnieHTy Ta [naTtHuMkam KOHCynbTauii 3 MUTaHb 3aCTOCYBaHHA YMHHOrO 6aHKiBCbKOro
3aKoHOAaBCTBa YKpaiHWU Ta NOpsaaKy 34iIMCHEHHS pO3paxyHKiB.



2.6.6 KnieHT npuiimae Ha cebe 3060B’sA3aHHA:

2.6.6.1 T[lpwu 3miHi pekBi3nUTIB, ANA 3apaxyBaHHA NPUNHATUX NNaTeXiB, He Ni3Hille HacTynHoro pobo4oro aHA
nicns ix akTUYHOI 3MiHW NOBIAOMUTU NPO Ue Y NMCbMOBI hopMi BaHk. MNepepaxyBaHHs BaHkoM NPURHATUX
nnaTexis 3a HOBMMW BaHKIBCbKMMU peKBi3UTaMn 34INCHIOETLCA Nicnsa yknaganHsa CtopoHamu [JoroBopy npo
BHECEeHHs 3MmiH o [orosopy.

2.6.6.2 3pgincHioBaTN NOBEPHEHHSA Ha paxyHOK BaHKy NOMMMKOBO 3apax0oBaHMX KOLUTIB;

2.6.6.3 lMpotsarom 3 (TpbOX) poboumx OHIB 3 AHS OTPMMaHHS iHpopMauii Npo NPUIAHATI NNaTexi NMCbMOBO
nosigomnaTn baHk Npo po36iXHOCTI, BUSIBIEHI B po3paxyHkax 3 HUM Ta lNnaTtHukamum.

2.6.7. Ctpok gii [loroBopy, nopsifok BHECEHHA 3MiH Ta po3ipBaHHA

2.6.7.1 [oroBip HabyBae 4MHHOCTI 3 MOMeEHTY nignucaHHa KrnieHTom Ta baHkom 3asBu-[oroeopy i adie
NpOTAromM poky. Akwo xoaHa i3 CtopiH 3a 30 (TpnauaTh) KaneHgapHUX OHIB 40 ATy 3aKiHYEHHS CTPOKY Aii
uboro [loroBopy He iHilitoBanu posipBaHHA Lporo [JoroBopy, To CTPOK Aii uboro [JoroBopy NpOAOBXYETHCH Ha
KOXXEH HaCTYMHWI PiK HA TUX CaMUX yMOBax.

2.6.7.2 3MiHM Ta OOMOBHEHHS OO YMOB MPUMWUMAaHHSA MnaTexiB Ta iHWWX NONOXeHb BU3HAyeHux y 3asBi-
[oroeopi, BHOCATLCA 3a 3rofoto CTOpPiH LWNAXOM yknageHHs [loroBopy Npo BHECEHHS 3MiH Y MMCbMOBIN hopMi.
2.6.7.3[is OJoroBopy Moxe 6yTu npunvHeHa 6e3 4oAaTKOBOrO MMCbMOBOMO MOBIAOMMEHHSA Ta YKMagaHHSA
aoaatkoBux yrog Ao [loroBopy y HaCTyNHUX BUNagKax:

- 3a [loroBopoM LLOA0 NPUINMAaHHSA NiaTexiB BiACYTHI nnaTexi npoTarom 1 poky 3 gaTu HabpaHHsi [loroBopoMm
o4O NpUAMaHHSA nnaTexis YMHHOCTI;

- 3a [loroBopoMm Woa0 NpuiMaHHsa nnaTexiB BiACYTHI nnaTexi NnpoTsaroM 1 poKy 3 AaTu OCTaHHbLOI onepadii 3
NPUIAMaHHS NnaTexy.

2.6.7.4 [oroeip Moxe OyTn posipBaHuii 6e3 yknagaHHs OOroBOpY Npo po3ipBaHHA 3a iHiuiaTMBo BaHky un
KnieHTa, 3a ymoBu, wo CTopoHa NUCbMOBO MOBIAOMMUTB iHLWY CTOPOHY MPO PO3ipBaHHsSl 4OrOBOPY HE MEHLUE
Hix 3a 30 kaneHaapHWX AHiB Ao 6axaHoi AaTu Po3ipBaHHS.

2.6.7.5 [dorosip moxe ByTn posipBaHO nicns NpoBeAEeHHSA NOBHOMO po3paxyHKy Mix CTopoHamu.

2.6.7.6 baHk mae npaBo posipsatv [orosip B iHWWX BuNagkax, Bu3HayeHux [lpaBunamy Ta YUHHUM
3aKOHOAABCTBOM.

2.7 HapaHHs po3paxyHKoBuUX nocnyr B cuctemi «KnieHT-BaHk»

2.7.1 baHk y nopsaky, nepeabadeHomy y 3assi-[orosopi Ta ummu lNMpasunamm Hagae KnieHty goctyn Ao
cuctemn «KnieHT-6aHk» Ta 34INCHIOE po3paxyHkoBe obcnyroByBaHHA KnieHTa 3acobamu cuctemun «KrieHT-
OaHk».

2.7.2 3a obcnyroByBaHHsA B cuctemi «KnieHT-baHk» KnieHT cnnavye komicito Banky BignosigHo go Tapudis
BaHKy Ha po3paxyHKoBO-KacoBe 06CyroByBaHHS.

2.7.3 baHk mae npaBo:

2.7.3.1 3anpoBamXyBaTu HOBI NPOrpamMmHO-TEXHIYHI Ta TEXHOMOriYHI 3acobu, po3pobrieHi abo npuabaHi HUM 3
METO BOOCKOHaneHHs cuctemun «KnieHT-6aHk».

2.7.3.2 lNMoBepTatn 6e3 06POOKN €NEKTPOHHI PO3PaxyHKOBI OOKYMEHTU, 3MICT SKMX He BianoBigae YMHHOMY
3aKOHOAABCTBY Ta HOPMATUBHO-NPABOBNM akTaM HauioHanbHoro 6aHky YkpaiHu.

2.7.3.3 MpunuHatn obecnyrosyBaHHs KnieHTa BignoBigHO OO BMMOMM YNOBHOBAaXXEHWX OpraHiB y Bunagkax,
nepegbavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

2.7.3.4 BigmoBnatu KnieHTy y BUKOHaHHI NNaTiKHUX iHCTPYMEHTIB Yy pasi nopyweHHsa KrieHTom BuMOr,
BCT@HOBMEHUX YMHHMM 3aKOHOL4ABCTBOM abo ummu Mpasunamu.

2.7.3.5 BigmoBuTU KrieHTY Yy BUKOHaHHI €MeKTPOHHOro po3paxyHKOBOro JOKYMEHTY SKLLO onepadis MiCTUTb
O3HaKu Takol, Wo niansarae iHaHCOBOMY MOHITOPUHTY.

2.7.3.6 Y pasi HenoraweHHs KnieHTom 3aboproBaHoCTi no onnarti nocnyr 3 obcnyroByBaHHS B CUCTEMI
«KnieHT-0aHK» NPOTAroM MicsLsi, HACTYMHOrO 3a 3BiTHUM, NPU3YNUHUTK obcnyroByBaHHA KnieHTa B cucTtemi
«KnieHT-0aHK».

BaHk 3gificHO€e BigHOBEHHSA obcnyroByBaHHA KnieHTa B cuctemi «KnieHT-6aHk» Ha niacTtaei BignoBigHOro
NMCbMOBOTO 3BepHeHHs KnieHTa Ta 3a ymoBu cnnatu KnieHtom 3aboproBaHocTi 3a nocnyru baHky.

2.7.3.7 3pincHioBaT TUM4YacoBe 6rokyBaHHsA obnikoBoro 3anucy KnieHta/Kopucrtysaya (i) KnieHta B cuctemi
«KnieHT-6aHk» Ta 6nokyBaHHA PaxyHky / PaxyHkiB Ha nigctasi ycHoro 3BepHeHHst Knienta go baHky, ytomy
ymncrni 3acobamu TenedOHHOro 3B’A3KY, Y 3B’A3KY 3 BUHMKHEHHAM HELUTaTHUX CUTyauin B cuctemi «KnieHT-
OaHk», BTpaTtn kntodiB LM, maponie Towo OO0 MOMEHTY 3'sicyBaHHA OOCTaBWH iHUMAEHTY, 3 nodanbluvMM
HaJaHHAM He Mi3Hiwe HacTynHoro pobo4yoro [AHA MNUCbMOBOIO MiOTBEP)KEHHS TaKOro 3BEPHEHHS.
Po36nokyBaHHs1 onepauin KnieHta y cuctemi «KnieHT-0aHK» 34iNCHIOETBCA Ha nigcTaBi BignoBigHOro
NMCbLMOBOro 3BepHeHHA KnieHTa go baHky.

2.7.4 bBaHk 6epe Ha cebe 3000B‘sA3aHHA:

2.7.4.1 Hagpatn KopuctyBayam KnieHta [NepBuHHi cepTudikati, 3acobm kpunto 3axucty cuctemm «KnieHT-
OaHK», OOKyMEHTaUilo, perrnamMeHTyluy npaBuiia Ta TEXHOSOriI0 BUKOPUCTAHHA cucteMu «KnieHT-0aHky,
HagaTu KnieHTy KOHCynbTaLito 3 BUKOPUCTaHHS, 06CrNyroByBaHHSI Ta CyNpPOBOMKEHHA cuctemm «KnieHT-6aHk»
npoTtsirom 5 pobounx gHiB 3 aHs nignucaHHs KnieHtom Ta bankom 3asBu-[oroBopy abo 3asBku Ha BHECEHHS
3MiH B cucteMi «KnieHT-6aHk».



2.7.4.2 BukoHyBaTu po3paxyHKoOBi onepauii no paxyHky KnieHTa y BCTaHOBIEHi YUHHMM 3aKOHOA4aBCTBOM Ta
HOpMaTUBHO-NPaBOBMMKU akTamu HauioHanbHoro baHky YKpaiHuW CTpPOKM 3a YMOBM BUKOHaHHA KnieHTOM
nonoxeHo Lmx MNpaswun.

2.7.4.3 lMpunmaTun Ta BUKOHYBATU €NEKTPOHHI pOo3paxyHKOBI JOKyMeHTU KnieHTa, Lo Haginwnm 3a 4oNoMOororo
cuctemu «KnieHT-6aHk», Lo BigNOBigaloTh BMMOraM [ito4oro 3akoHO4aBCTBa Ta HOPMATMBHO-NPaBOBMM aKTaMm
HBY.

2.7.4.4 Hapatm mMoXnuBicTb KnieHTy LWOAEHHO OTpUMyBaTW iHOpMaUilo NPO MNPUNHATI | HENPURHATI
€NEeKTPOHHI po3paxyHKOBI AOKYMEHTUW, nepeaaHi 3a AonoMorot cuctemmn «KnieHT-0aHk», iHpopmauito npo
3apaxyBaHHSA Ta CMCaHHA rPOLLIOBMX KOLUTIB 3 MOro paxyHkiB B baHky.

2.7.4.5 Bectn npotokonu o6bmiHy iHdopMmalieto, 30epiraTy Ta apxiByBaTu €nEKTPOHHI [OOKYMEHTU Yy
BiANOBIOHOCTI 3 MPUUHATOK B BaHKy TEXHOMOori€l i BUMOramm YMHHOrO 3akoHOOaBCTBA Ta HOPMAaTMBHO-
npaesoBux akTisa HBY.

2.7.5 KnieHT mae npaBo:

2.7.5.1 KopuctyBatuca cuctemoro «KnieHt-baHk» gna 3giicHeHHs1 po3paxyHKOBMX onepauii no nNOTOYHUX
paxyHkax, Bu3HayeHux y 3assi-[JoroBopi / 3asBui Ha BHeceHHHA 3MiH B cuctemi «KnieHT-6aHk» Ta iHWKMX
onepadin 3rigHo 3 lNpaBunamum.

2.7.5.2 Oatn BaHky BkasiBky Npo HEOOXIOHICTb NiANUCAHHA €NEKTPOHHNX NNATKHUX Ta iHLIMX JOKYMEHTIB Bif
imeHi KnieHTa ogHieto abo KinbkomMa YMOBHOBaXeHMMM ocobamu, nignucu skux HaeegeHi y  [lepeniky
YNOBHOBaX€EHMX OCib (kapTLi i3 3pa3kamu nignucise).

2.7.5.3 WopeHHo oTpumyBaTK iHbopmMaLito NPO NPUMAHATI | HENPUNHATI €NEKTPOHHI PO3paxyHKOBI JOKYMEHTH,
nepefaHi 3a gonomoroto cuctemmn «KnieHT-6aHK», iHpopMauilo Npo 3apaxyBaHHs Ta CMMCaHHSI rPOLLOBMX
KowTiB 3 noro PaxyHkiB B baHky.

2.7.5.4 TepepaBatn oo baHky po3paxyHKOBi JOKYMEHTM B HaLioOHarsbHiA Ta/abo iHO3eMHiIn BantoTi, 3asiBU Ha
KyniBnto, NpoAax Ta KOHBepTaLito iHO3eMHOI BanioTu, BiAOMOCTI, 3anuTu (3BEPHEHHS) Ta iHLWIi OOKYMEHTH,
nepenbayeHi NpaBnnamu, gk 3a gonomoroto cuctemmn «KnieHT-6aHk» Tak i Ha NnanepoBMX HOCIAX.

2.7.5.5 B npoueci pobotu 3 cuctemoro «KnieHT-6aHKk» BMKOPUCTOBYBATU AOAATKOBI 3aC00M 3axXuUCTy (TOKEHM,
TOLO).

2.7.5.6 lMigkno4nTUCh 40 NOCNYrn OTpUMaHHA «SMS — NOBIAOMIEHHS NPO onepaduii 3a paxyHKOM».

2.7.5.7 NpwusynnHntn obecnyroByBaHHSA B cuctemi «KnieHT-6aHk» Ha cTpok Ao 30 kaneHgapHux gHiB, HagasLwn
0o baHky BignoBigHMIA NMCbMOBUA 3anNnT.

2.7.5.8 IHiuitoBaTK NpunuHeHHst obcnyroByBaHHs y cuctemi «KnieHT-6aHk» Wnaxom HagaHHSA go baHky 3asBku
Ha NPUNUHEHHs1 06cnyroByBaHHs B cucTemMi «KnieHT-6aHK» 3a dhopmoto BCTaHOBIEHOW baHkoM.

2.7.6 KnieHT 6epe Ha cebe 3000B‘A3aHHA:

2.7.6.1 O6nagHatn poboye micue cuctemmn «KnieHT-6aHk» BnacHow npautotodoto NMEOM (cymicHoto 3 IBM
PC), 3 poctynom go mepexi Internet.

2.7.6.2 3abe3neunTn HaginHe 36epiraHHs dannie cuctemn «KnieHT-6aHK» Ta TexHiYHoro obnagHaHHs EINN i
3acobiB 3axmcTy.

2.7.6.3 BukniounTn 4OCTyn OO TEXHIYHUX i NporpamMHmx 3acobis cuctemm «KnieHT-6aHK» CTOPOHHIX OCib.
2.7.6.4 [otpumyBatucb PekomeHgauin knieHTam wWwoAo 3abesneyeHHs iHdopMauinHoi Ge3neku npwu
KopucTyBaHHi cuctemoto «KnieHT-6aHk», HaBegeHux y [logaTky 2 Npasun ta Ha OdiuinHomy canti BaHky.
2.7.6.5 WoaeHHo aHanisyBaTu BCi NOBIAOMIEHHS NPO NPUAHATI | HENPUNHATI BaHKOM po3paxyHKOBI JOKYMEHTH
Ta iHWy iHdopMauilo i HeranHo nosigomnATM BaHK Npo BuMagkMm MNOMMUITKOBOrO 3apaxyBaHHSA Ta/abo
nepepaxyBaHHs rpOLLOBUX KOLUTIB.

2.7.6.6 lNepepaBatu B baHk eneKkTpoHHI po3paxyHKOBi JOKYMEHTM 3 MOTOYHOK KaneH4apHo 4aTo.

2.7.6.7 Y3rogxyBaTu 3 baHkom Aii WOAO YCYHEHHSA eKCTpeMarbHUX Ta HenepeadayeHnx cUTyalin B CUCTEMI
«KnieHT-6aHK».

2.7.6.8 3pircHioBaTK onnaTty nocnyr 3a [JoroBopom 3rigHo 3 gitounmm Tapudammn baHky Ha po3paxyHKOBO-
KacoBe 0OCMyroByBaHHS.

2.7.6.9 Y pasi IpUAHATTS PiLLEHHS NPO NPUMMHEHHSA 06CNyroByBaHHA y cuctemMi « KnieHT-6aHk»:

— Hapatn BaHky 3asBKy Ha npunuvHeHHss obcnyroByBaHHA B cucTeMi «KnieHT-6aHk» 3a dopMoto
BCTaHoOBMeHo BaHKOM He Mi3Hiwe Hix 3a 2 (gBa) pobouMx AHi A0 KiHLSA NOTOYHOIo Micaus;

— cnnaTtuti 3aboproBaHicTb No onnaTi ob6cnyroByBaHHSA 3a cucteMotro «KnieHT-6aHk» y MOBHOMY PO3MIpi.
2.7.7 YMoBM BCTaHOBJEHHA Ta ekcnnyaTtauii cuctemu «KnieHT-BaHk»

2.7.7.1 CynpoBogxeHHsi cuctemm «KnieHT — 6aHk» 34iMCHIOTE YNOBHOBAXEHI NpavuiBHUKM BaHky.

2.7.7.2 PeecTtpauia Ta nigkntodeHHst KnieHta B cuctemi «KnieHT — 6aHk» KnieHT 3gicHIOETbCS Ha nigcTaBsi
3asasu-[orosopy.

2.7.7.3 BaHk npoTsarom 5 pobounx gHiB 3 AHa nignucaHHa Knientom Ta BaHkom 3asasu-[orosopy / 3asBku Ha
BHECEHHs1 3MiH B cuctemi «KnieHT-6aHk» Hagae KopuctyBavam KnieHta y cnocib, Bu3HayeHun y 3asBi-
Horosopi / 3asaBui, MNepBuHHI cepTndikatn, 3acobu KpunTo 3axmcty cuctemu «KnieHT-6aHky, iHdopmalito Ans
poctyny go cuctemu «KnieHT-6aHk», 3acobu ElN Ta gokymeHTauito, Lo pernameHTye npaBuna Ta TEXHOIOTIH
BUKOPUCTaHHs cucteMun «KnieHT-6aHky». [MigkntodeHHsa Knienta/KopuctyBavie go cuctemu «KnieHT-6aHk»
BiAOyBaeTbCA AMCTaHUiHO, BignoBigHO Ao lMaM'saTkn 3 nigknoyeHHs Ao cuctemu «KnieHT-6aHk», ska
HapaeTbea KnieHTy nicna nignucanHa 3assu-JorosBopy. BaHk Hagae KnieHTy koHcynbTauito no poboTi 3
cnctemoto «KnieHT-6aHk».

2.7.7.4 Y pasi sikwo Kopuctysauem He Gyae 3aiicHEHO nepLnii BXig y cuctemy «KnieHT-0aHk» Ta reHepyBaHHS
HoBoro (po6oyoro) Kntoua EINM npotarom tepminy gii MNepBuHHOro ceptudpikaty abo y pasi HEMOXIMBOCTI



BUKOPUCTaHHA HagaHoro baHkom [lepBuHHOro cepTtudikaty (BTpaTta, NCyBaHHA TOLLO) MOBTOPHE HafaHHSA
MepBuHHOrO cepTudikaTy 30iMCHIOETECH 3a YMOBM HaaaHHA KnieHTom fo baHky 3asBku Ha NOBTOpHE HaZlaHHSA
MepBuHHMX cepTudikaTie o cuctemn «KnieHt-6aHk» 3a hopmoro BCTaHOBMEHO baHKoM.

2.7.7.5 KnieHT He Mae npaBa BHOCUTU XOAHUX 3MiH He nepeabayeHnx HagaHow baHkoMm AoKymeHTalien o
cuctemmn «KnieHt-6aHk» 6e3 nmucbmoBoro fAossony baHky. 3apaxeHHs nporpamHumu “Bipycammn” abo
NMOPYLLEHHS LiNiCHOCTI MporpamMHoOro 4m anapatHoro 3abesneyeHHsi BHaAcnigok Heabanoro craeneHHa abo
HEeKOMMNeTeHTHOCTI KopncTyBauiB, BBaXaeTbCa NopyLleHHAM yMoB [Jorosopy Ta lNpasun.

2.7.7.6 CTOpOHM OOMOBUIMCH, WO nepeaari Knienty 3rigHo Joroeopy Ta uux NpaBun 3acobu Ta apyKoBaHi
MaTepianM BBaXatoTbCsl TakMMK, WO MICTATb KOHMIAEHUiNHY Ta/abo TaemHy iHdopMmalito, Ta cyBope
30epexeHHs1 X cekpeTHOCTI Mae ByTn 3abe3neveHe B NOBHIN Mipi. B 3B’A3Ky 3 uuM, Bci Kopuctysaui KnieHTa,
AKi MalTb 4O HUX JOCTYN, NOBUHHI NOBOAUTUCH 3 TaKol iHOpMAaLiEl0 3 HANEXHOI YBarok Ta He JonyckaTu
Tl po3ronoLeHHs abo konitoBaHHS Y 6yAb-aKOMY BUINSAAI.

2.7.7.7 BaHk mae npaBo 34iMcHIOBaTH NepeBipkn poboumx micub/npumilieHs KnieHta Ha npegmMeT BUKOHaHHSA
HUM BUMOT 3axuUCTy iHcpopmalii Ta 36epiraHHsa 3acobiB 3axucty i npunuHaT obcnyroyBaHHA KnieHTa B pasi
HEBWKOHAHHSI HUM BUMOT 6e3neku.

2.7.7.8 3miHa/gonoBHeHHs/BuganeHHa KopuctysadiB cuctemu “KnieHt-6aHk” 1a/abo 3miHa piBHA gocTynis
KopuctyBauyiB go cuctemn «KnieHT-6aHk» Ta/abo 3miHM nepeniky paxyHkis KnieHTa / 3aMOBNeHHs1 40AaTKOBUX
nocnyr, BusHadeHux y 3assi-[loroeopi, BinbyBaeTbcs nicnst nogaHHst KnieHtom go baHky 3asBku Ha BHECEHHS
3MiH B cuctemi «KnieHt-baHk». Npun ubomy KnieHT cnnavye baHky komicito 3rigHo 3 gitounmm Tapudamm BaHky
Ha po3paxyHKOBO-KacoBe 0OCMYroByBaHHSI.

2.7.7.9 Axkwo KopuctyBayem knieHTa NpOTAromM OLHOMO KaneHOapHOro poky He Oyno 3fincHeHO Bxogy OO
cuctemn «KnieHt-6aHk», baHk mae npaBo 3aincHUTN 6rnokyBaHHss O6nikoBoro 3anuncy Takoro Kopuctysada B
cucTemi. BigHoBRNEHHS npaBa AocTyny 34iicHeTbest baHkoM Ha nigcTasi HagaHoi KnieHTom o baHky 3asiBku
Ha BHeCeHHHA 3MiH B cuctemi «KnieHT-6aHk», BignoBigHO o NyHKTY 2.7.7.8. pasun, wnaxom peectpauil
Hosoro OBnikoBOro 3anucy Ta NOBTOPHOro HadaHHA [epBUHHMX cepTudikaTis.

2.7.7.10 3 meTOWO MigKNOYeHHA 00 nocnyrm «SMS — noBIAOMNEHHST MPO onepauii 3a paxyHkom» KnieHT
3anoBHIOE BiANoBigHI NnapameTpu 3assu — [JoroBopy Npo HagaHHA po3paxyHKOBUX Nocnyr y cuctemi «KnieHT-
BaHk» / 3asBkn Ha BHeCeHHsA 3MiH o cuctemu «KnieHT-6aHk» abo Hagae 3asBy y OOBINbHIM POPMI B AKIN
3a3Havae Taki ODOB’A3KOBI AaHi: HaWMeHyBaHHA / npi3Buwe, iM’a, no-6aTtbkosi KnieHTa; kog 3rigHO 3
€OPIMOY/PHOKIIM KnieHTa; npisBuwe, iM’'s, no-6atbkoBi KopuctyBaua, sikuin oTpumyBatume SMS-
noBigoMIIeHHS; poni gocTtyny KopuctyBaya (sKWwo ogHa ocoba mae aekinbka obnikoBux 3anucie Kopuctyeadis
3 pi3HUMK ponsiMy JOCTyniB), HOMep MobinbHoro TenedoHy KoprctyBada, Homepu paxyHkiB, cymy onepauii,
BiO AKOI 34iNCHI0ETECA SMS-iHopMyBaHHS (3a HeobxigHocCTi). Taka 3asBa HagaeTbcsa KnieHToM 3acobamu
cuctemn «KnieHT-6aHk» i3 3acBigyeHHAM enekTpoHHMM nignucom KnieHTa/npeacTtaBHMKa/YNOBHOBaXXEHOT
ocobu KnieHta Ta € HeBig'emHO YacTuHow [oroBopy. 3a oTpMMaHHs nocnyrn SMS-nosigomneHHs KnieHTt
cnnayye KoMiciiHy BuHaropogy 3rigHo Tapudis baHky.

2.7.7.11 MNpwunuHeHHs gii Jorosopy Ta obcnyroByBaHHsA KnieHTa y cuctemi «KnieHT-6aHk» 3A4INCHIOETLCA:
2.7.7.11 a) 3a iniuiaTuBoto KnieHTa — WwWnsaxom HagaHHA 4o baHky 3asBku Ha NpUNMHeHHS o6cnyroByBaHHS B
cuctemi «KnieHT-6aHk» Ta cnnaTtu komicii baHky 3a o6cnyroByBaHHA B cucTemi «KnieHT-6aHk», BiANoOBIigHO A0
Tapudis baHky. ObcnyroByBaHHA KnieHTa y cuctemi «KnieHT-6aHk» npunnHaeTbcs npotarom 1 (ogHOro)
poboyoro OHA 3 MOMEHTY HadaHHA 0o Bbanky 3asBu Ha npunuHeHHst obcnyroByBaHHA B cucTemi «KnieHT-
OaHK».

2.7.7.11 6)Y pasi 3akpuTTs ycix PaxyHkiB KnieHTta 3a iHiuiatnBoto KnieHTa Ta/ abo baHky BignosigHo o ymoB
lMpaBun Ta YMHHOroO 3aKOHOAABCTBA, NMpU LbOMY [10roBip BBaXaeTbCA TakuM, WO BTPATMB YMHHICTL 3 AaTu
3aKpUTTA OCTaHHBLOro paxyHKy KnieHTa.

2.7.8. YmoBu BuKkopuctaHHsa EIN Ta kpunto 3axucty

2.7.8.1 [lo BMKOHAHHA NPUUMAaIOTLCA ENEKTPOHHI PO3paxyHKOBi Ta iHWi AOKYMeHTH, wo Mictate Ell Ta
3awmndpoBaHi BignoBigHO 40 nporpamMHoro 3abesneyeHHsi, BCTaHOBNEHOro baHkom

2.7.8.2 EnekTpoHHi po3paxyHKOBi AOKYMeHTV nepedaHi oo baxky 3a gonomoroto cuctemu «KnieHT-6aHk» Ta
nignucani ElN, posrnagaoTbes gK Taki, WO MalTb IOPUANYHY CUNY HapiBHI 3 nanepoBUMM PO3paxyHKOBUMU
AOKYMEHTaMu, Lo MICTATb BIAGUTOK nedaTku (3a HaasHocTi) Ta nignucu Knienta / MNpeactasHuka (iB) KnieHTa
/ YnoBHOBaXeHoOi (Mx) ocobwm (i6) KnieHTa.

2.7.8.3 KnieHT 30060B'A3yeTbcsl 3a0e3neunTn 306epekeHHss TexHiYHUX HociiB EIM 3 MeTo YHWKHEHHS iX
NCyBaHHS, BTpaTU, BUKOPUCTAHHSA CTOPOHHIMU ocobamu.

2.7.8.4 lMepepava TexHiyHMx HociiB ElN (abo ix 3amiHa) 3piicHioeTbest BaHkom nuvwe Bu3HaveHumM KrieHToM
KopucTtyBauam, abo ynoBHoBaxeHUM ocobam Ha nigcTasi [osipeHocTi KnieHTa.

2.7.8.5 CTopoHa, sika BTpaTuna KOHTPOSIb 3a BUKOPUCTaAHHAM TEXHIYHUX HociiB ElN, He3anexHo Big HagBHOCTI
YM BIOCYTHOCTI BiJOMOCTEWN MpPO iX HECaHKLIiOHOBaHE BWKOPWCTaHHSA, TEPMIHOBO CMOBIWAE MpPO LUe iHWY
CTopoHy.

2.7.8.6 CTopoHK, Buxoasum 3 Bumor n 2.7.8.3 lNpaBun, BCTAHOBMMMW, WO BiAMOBIAASNbHICTE 3a HamnexHe
0hOpMITEHHA OOKYMEHTIB 3a gonomoroto ElM uinkom noknagaetbcsa Ha KnieHta. CTOPOHM TakoX AOMOBUITUCH,
WO y BMNaaKy BCTAHOBMEHHS (PiKTMBHOCTI odhopmMieHoro 3a gonomoroto ElNM gokymeHTa, 36UTKM, 3anofisHi
ofHin i3 CtopiH [oroBopy abo TpeTiMm ocobam B pe3ynbTaTi 3AiNCHEHOI Ha MigcTasi Takoro (QiKTMBHOro
OOKYMeHTa, onepadiii, nignaratoTb BiALIKOAYBaHHIO 3a paxyHok CTOpOHMU, Bif iMeHi sikoi 6yno odopmneHo uen
OOKYMEHT.



2.7.8.7 Y pasi 3mMiHM 0Cib, kMM HagaHO NpaBo NIANUCY PO3PaxyHKOBUX OOKYMEHTIB, a TakoX npu 3MiHi CBOET
aapecu, KnieHt 3060B’a3aHMI NOBIZOMUTM NPO Lie baHk y nopaaky Ta NpoTArom CTPOKY, WO BU3HAYEHI UMK
MpaBunamu.

2.7.9 BignoBiganbHicTb CTOpPiH

2.7.9.1 KnieHT Hece BianoOBifanbHICTb 3a BMNAOKM MOMWUMKOBOro (popMyBaHHS Ta MNOAaHHSA nanepoBux Ta
€NEeKTPOHHMX PO3PaxyHKOBUX JOKYMEHTIB, LLO TArHe 3a coboto NoABiiHe CNUCaHHA KOLUTIB 3 paxyHKy KnieHTa.
2.7.9.1 KnieHT noromxyetbcs 3 TUM, LLO pO3yMie BCi pu3nkm Ta Oepe Ha cebe MOBHY BignoBiganbHICTb 3a
3abeaneyeHHs 0e3nekn paxyHkiB (baHk 3BiNbHAETLCA Big BignNoBiganbHOCTI), y pasi:

- He 3a3HauveHHsi KnieHTom gosBoneHoi IP - agpecu, 3 sKkoi (skux) moxnmeuin goctyn KopuctyBadiB oo
cuctemm «KnieHT — 6aHky;

- 00OpaHHA KnieHTOM cnocoby oTpumaHHsi [NepBUMHHUX cepTudikaTiB LNSAXOM HaACUNaHHs apxiBy 3
MepBUHHMM cepTudikatoMm Ha enekTpoHHy nowTty Kopucrtyeaua;

- BiamoBM KnieHTa Big BUKOPUCTaHHA 0O4AaTKOBMX 3acobiB 3axucTy: TokeHa, OTP-TokeHa;

- BigmoBM KnieHTa Big oTpyMaHHa SMS — nosigomneHs Npo onepadii 3a PaxyHkom/PaxyHkamu.

2.7.10baHK He Hece BianoBiAanbLHOCTI 3a:

2.7.10.1 HesukopuctaHHsa KnieHTom nocnyr, wo obymoBnooTsesa uumm MNpasmunamu.

2.7.10.2 HecnpaBHocTi Ta pgedektn obnagHaHHsa KnieHta abo HenpaBuibHE BUKOPUCTAHHA 4K
eKkcnnyarTauito Luboro obnagHaHHs Ta cuctemn «KnieHT-6aHk».

2.7.10.3 HaginHictb doyHKUiOHYBaHHS Mepexi Internet Ta gocTyny o Hei.

Dopatok 1 po NpaBun komnnekcHoro 6aHkiBcbkoro oocnyrosyBaHHs B AKLIOHEPHOMY
TOBAPUCTBI «ArPOIMNMPOCINEPIC BAHK»

NMPABUIA KOPUCTYBAHHA MNATIXKHOIO KAPTKOIO, EMITOBAHORO AT
«ArPOIMPOCIEPIC BAHK»

1. BaHk npornoHye KnieHtam aktuBauito nocnyru GSM-banking, wo Bigobpaxxae SMS-noBigoOMMIEHHSAIM YCi
BMAATKOBI onepaduii 3a kapTkoto KnieHTa 3a ymoBM HagaHHsa KnieHTOM y aHKkeTi BigoMOCTEN Npo HOMEpP CBOro
MOBinbHOro TenedoHy. Y pasi HenogaHHsA Takux Bigomocten KnieHT niaTBepaxye ceigomy BigMOBY Big AaHOT
nocrnyrv 3 BNacHNX MipKyBaHb, LLO € AMs HbOro BaromillMmm 3a nonepempkeHHsa Ta\abo B4acHe npuaynuHeHHsI
MOXITMBMX HECAHKLIOHOBaHMNX onepauii 3 BUKOPUCTAHHSAM MOro KapTKM\OaHWUX KapTKu.

2. baHk pekomeHaye B nepuy 4depry BuKOpuCTOBYBaTM GaHkomatu GaHKiB - napTHepiB, B TakoMmy pasi
KnieHTy He goBeneTbCs cnnadyBaTv 3aMBi KOMICIMHI.

3. [Oepxatenb BIMK moxe oTpumaTtu roTiBky B MyHKTax BuAadi roTiBKOBUX KOWTIB i B ©aHKkomatax, e
o6cnyroytoTbes BINK gaHoi nnaTikHoOi cuctemn. Haknewnku Ha 6aHkomaTtax 3 norotunamu VISA ceigyaTb npo
Te, WO B HUX MOXHa OTpMMaTK roTiBky 3a nnatikHumu kaptkamu MIC Visa International.

4. BIK sanuwaeTbes AiNCHO A0 3aKiHYEeHHS OCTaHHBLOrO AHS MICSILSt POKY, 3a3HA4YE€HOro Ha NNLbOBIN CTOPOHI
BIK. Ha BIK, wo sunyckatoTbca baHkom, aata 3akiHyeHHs aii BlK, sasHayeHa y popmati MM/PP (MM — ggi
umdpy nopsagkoBoro Homepa micaud, PP — ABi ocTaHHi undpu poky).

5. MIH-koa (nepcoHanbHU igeHTUMIKaUIMHUN HOMEP) - YOTUPU3HAYHE YMCHO, sike [lepxxaTenb OTPUMYE OOHUM
i3 cnocobis: MIH-kog gocTaBNAETLCS Yepes eNekTPOHHI KaHanm 3B'a3ky abo HagaeTbes B 3aneyataHomy [MIH-
koHBepTi npu Bugadi BIK. MNIH-koa € koHdigeHuinHo iHdopmauieto, depxaTens 3060B'A3aHUA TpUMaTh B
TaemHuui cin MNMIH-koa, He noBuHeH 3anucysaTty MNIH-koa4 Ha NNaTixkHIN KapTui abo Ha IHWKX NpeameTax, fki,
SIK npasuno, 3bepiratoTbes pasom 3 BIK.

6. [epxaTenb NOBMHEH 3HWLLYBaTW BCi NOBIJOMIEHHS, B AKUX 3ragyeTbca noro [NIH-koa, HeranHo nicns
O3HaNOMITIEHHS 3i 3MICTOM TakMx MoBigomIeHb. [epxatenb He NoBUHEH 6e3 HeoOXigHOCTI po3ronoLlyBaTu
pekgi3uTn BIK, a Takox nosigomnaTy 6yab-komy (3okpemMa, npauiBHukam baHky) cBii IMIH-kog.

7. TMpv ogepxanHi BINK depxaTens NOBUHEH MOCTABMTM BACHUIA Nignuc Ha 3BopoTHoMy 6oui BINK Ha naHeni
ans nignucy. Oepxatens 3060B’a3aHun otpumaty MNIH-koHBEPT Mig nignmc npo oro oTpuMaHHs.

KnieHT/ YnoBHoBaxeHa / [loBipeHa ocoba KnieHTa, 3060B’A3aHMin oTpumaTty npuMipHuK 3assu-[orosopy nia
niANnUC NPO NOro OTPMMaHHS.

KnienT / Oepxatene BINK / JoBipeHa ocoba 30608’a3aHi oTpumaty BIK nig nignuc npo ii oTpumaHHs.

8. PexkomeHgyemo 3anam’atatu abo 3anucatu okpemo Big BINK CVV2 kopg, wo HaHeceHun Ha 3BopoTi BIK y
naHeni onsa nignucy Ta nicnsa uporo crtepty moro 3i 3BopoTy BIK He nmowkomkytoun npu LbOMy MarHiTHOI
CTPIiYKMN.

9. Hi 3a akux ymoB KnieHT/[lepxaTenb He NOBMHEH AaBaTu J03BOMY Ha BUKopucTaHHa ceoei bINK ta MIH-kogy
i nepegasatu BINK B kopncTyBaHHsI TpeTiM ocobam.

10. BaHk pekoMeHOye 3 MeTo 3anobiraHHa MOXNMBIA komnpomeTadii amiHoBaTh MNIH-kog y 6aHkomaTax He
pigwe ogHoro pasy y 3 micaui. Y pasi HeBUKOHaHHS Takoi pekomeHaauii, KnieHT nigTBepoxye csigomMy BiamMoBy
Bifl BUKOHaAHHSA JaHOl pekoMeHaalil 3 BNacHUX MipKyBaHb, LWO € AN HbOro BaroMillMMu 3a nonepemkeHHs
Ta\abo BYacCHe NPU3YNUHEHHS MOXITMBUX HECAHKLIOHOBaHMNX onepaLiii 3 BUkopuctaHHsam roro BIMK\pekgisnTis
BIK.

11. OTpumMaHHS roTiBKM B kacax DaHKiB 34iINCHIOETLCS BUKITIOYHO NPpY Npea’ siBNEHHi nacnopTa, A0KYMEHTA, LLO
MNoro 3amMiHioe kacupy ans igeHTudikauii Bac sik saakoHHoro Jepxatens BIK.

12. KnieHT noBuHeH nam'atatu wo [lIH-kog y TopriBenbHIi Mepexi BUMaraeTbCsl 4O BBEAEHHS nue no
kapTkam i3 4inom (Visa Classic muTtTeBa, Visa Classic Ta Visa Gold), gna uporo TepmiHan mae 6ytu



obnagHaHun cneuiansHuM npuctpoem - [IH-TTAJoM, sKuiA BMHOCUTLCA OKPEeMO Bi4 TepMiHany Ans
npuBaTHoCTi BBeAeHHs MIH-koay.

13. OauH 4ek 3a onepauieto € KMiEHTCbKMM, TOX 00O0B’sI3kOBO 30epexiTb MOro Anda 3BipkM 3 BUMUCKOK MO
paxyHKy B KiHUi Micaus. JepxaTenb noBuHEH 30epiratv Yeku i cninu, Wo NigTBepaXyoTb PakT 34iNCHEHHSA
onepadin 3 BukopuctaHHam BI1K, 1o MmomeHTy BigoGpaykeHHS BiANOBIAHWX onepalii y LWOMICSYHIN BUNMUCL.
14. Axwo onnayeHun no BIK ToBap / nocnyra nosepHyTuin abo He oTpumaHo, [epxaTens camoCTiHO
NMOBUHEH 3BEPHYTUCS B TOProBYy TOYKY, B sikin 6yB npuabaHvn ToBap / HagaHa nocrnyra Ons BperynoBaHHS
AaHoi cuTyauii. MNpauiBHMK nignpuemcTBa TOpriBni / cepBicy iHiLitOE NOBEPHEHHS TPOLLIOBUX KOLUTIB, 0GOPMIISIE
KpeauTOBUIM YeKk Ha CyMy noBepHyToro ToBapy / nocnyru. Micna 4Yoro baHk 3apaxoBye Ha PaxyHok KnieHTa
3a3Ha4veHy cymy.

15. [ns yHWKHEHHS PU3MKIB KYpCOBUX KONMBaHbL NPW NPOBEOEHHI onepauil y BantoTi, BigMiHHIA Big BantioTn
PaxyHky, BaHk BUKOpUCTOBYE creuianbHUin Kypc aBTopu3salii, Wwo 36inbwye cymy onepadil Ha 3aTBEPIKEHY
BaHkom BenuuuHy. Tlicna HagXOMXKEeHHS1 CNUCaHHA Big NNaTKHOI CMCTEMW i YTPUMaHHA BigMNOBIAHOMO
eKkBiBaneHTy y BanoTi po3paxyHkiB i3 MMC 3a komepuiiHum kypcom banky (3rigHo 2.2.10.4 Tlpasun),
HaaMMLKOBO 3ab0OKOBaHi 3a KypCcOM aBTOpMU3aLlil KOLLTU aBTOMATUYHO BUBIMbHANTBCS | CTaloTh AOCTYMHUMMN
KnieHTy.

16. YacTtuHa KoL TiB (rapaHTiHe NOKpUTTA) B po3mipi, nepeabaveHomy Tapundamu baHky, moxe 6riokyBaTucs
Ha PaxyHKy. PewTa cymnm KOWTIB, WO 3HaxoAMTbCA Ha PaxyHKy, € BUTpaTHUM niMiToM. Po3apaxyHku 3
BUKopucTtaHHaM BIK 34incHI00TLCS B MeXax BUTPATHOro AiMiTy.

17. PospaxyHku 3 BukopuctaHHsamM BI1K 34iiCHIOITLCS B MexXax BUTPATHOMO AiMITY Ta 3 ypaxyBaHHAM NiMiTy
0o60oBOI aKTUBHOCTI. BaHKOM BCTAHOBMOETLCS NiMIT 40060BOT aKTUBHOCTI HA OTPUMAHHSI/BHECEHHS TOTIBKOBMX
KOWTiB Ta Ha 6e3roTiBKOBI po3paxyHkn wWo npu emicii 6yab-akoi 3 BIMK AT «ArPOIMPOCIEPIC BAHK» €
0as3oBuM ons BCTaHOBMNEHHS. IHdOpMaLito MO CyMi OTPpUMaHHSA/BHECEHHS FOTIBKOBMX KOLUTIB, HA NPOBEAEHHS
0e3roTiBkOBUX po3paxyHkiB 4yepe3 POS-TepMiHanM Ta NoO KiNbKOCTi onepauii MOXIMBO fi3HAaTUCs Ha
OdviuinHomy canti baHky https://ap-bank.com/ .

18. TMpwu notpebi KnieHta y Ginbwomy gobosomy 060poTi 3a PaxyHKOM, MOXITMBO BCTAHOBUTM PO3MIpP MiMITy
aKTMBHOCTI, BUXOOA4M 3 BNACHMX MipKyBaHb 3pY4HOCTI | 6e3nekn po3paxyHKiB No BKazaHWM Hxk4e TenedoHam.
19. [pwn notpebi KnieHT moxe 36inbwntn BCTaHOBNEHUN baHkom [060BWIA NIMIT aKTMBHOCTI LUNSIXOM
3BepHeHHs o LieHTp obcnyroByBaHHS KNieHTiB 3a TenedoHamu, HaBegeHumn y ubomy logaTky (n. 27) ta/abo
Ha 3BOPOTHIN cTopoHi BI1K, i3 BkasaHHsAM naponto-igeHTudikatopa OepxaTena 1a cymu KowTiB, Wwo byae
BUKOpUCTaHa gns npoBedeHHs onepadii. [Npyn nepeBuLLiEHHI CyM aBTOPU3aLiMHUX 3anuTiB Hag BKa3aHOW
Hepxxatenem cymoro pa3oBoro nimiTy, Taki 3aanuTtn 0yayTb BiaxuneHi. [icns npoBeaeHHs ycniwHOT onepadii no
PaxyHky KnieHTa BCTaHOBMIOETLCS 3HAYEHHA ©GaszoBoro niMiTy [000BOiI akTMBHOCTI. Onepadii, wWo
nepeBuLLYIOTb MaKCUMarbHO MOXIMBUA OOOBUIA NIMIT akTUBHOCTI, BCTaHOBMeHU BaHkoM, 3giNcHIoTLCA
LWwnsaxom 3BepHeHHA KnieHTa 6e3nocepeHbo OO ycTaHOBU BaHky.

20. Mpw BukopuctaHHi BINK ansa onnatu ToBapis i nocnyr [lepxartens He noBuHeH BTpayatu BI1K 3 nons 3opy
i nepepn TUM, SK NiANUCaTU YeK 3 erNeKTPOHHOro TepMiHany NoBUHEH NEPEBIPUTU, YK MPaBUNbHO BKasaHi cyma
i AaTta onepadii. lMignucyoun gaHun OokymeHT, [epxaTtenb BU3HAE NpaBUibHICTb 3a3HayeHoi cymu / dakT
HadaHHA nocnyrn / abo oTpMMaHHSA TOBapy Ha 3a3Ha4vyeHy CyMy | TMM caMuM gae BKasiBKy baHky Ha cnimcaHHs
rpowwen 3 PaxyHky. [lepxxaTternb NOBMHEH OTPUMATU OAHY KOMito 0hOPMITEHOTO Yeka.

21. MignpuemcTtBa, dki 6epytb BIK B onmaTy ToBapie abo nocnyr, MOXyTb Bumaratu Big Lepxartens
npen'siBNeHHs nacrnopta abo iHWOoro JoOKyMeHTa, WO noceigyvye 1noro ocoby, 3 MeTow igeHTudiKkalii hnoro sk
3akoHHoro [epxaTtens BriK.

22. MNicng 3akiHYeHHA TepMmiHy Aii kapTkn Knient/Oepxatens nosuHeH noBepHyTn BINK B BaHk, a npauiBHuK
BaHky noBuHeH BignoBigHMM YnMHOM HagpisaTu BI1K.

23. baHk He Hece BignosiganbHOCTI 3a cTaH PaxyHky KnieHTa y Bunagky BTpatu (kpagixku) BIIK, skuwio
KnienTt/OepxaTtens He CNOBICTVB NPO Le Yy NOpsAKy, Bu3HayeHomy MpaBunamu. byab-ske ycHe NoOBigOMMIEHHS
noTpibHO MiATBEPANTM NMCbMOBOLO 3asiBOIO Ha agpecy baHky.

24. Micns nosigomneHHa B baHk nNpo BTpaTy (kpadikky) kapTkv KnieHT npoTsarom 14 (YoTupHaguatw)
KaneHgapHWX OHIB Hece BigMNoOBiAanbHICTb 3a onepadigmu, 3gincHeHMMY 6e3 aBToOpM3aL,iiHOro 3anuTy.

25. [Ins 3abe3neyeHHs 6e3nekn po3paxyHkis, baHk Moxxe BBOAMTM 3a60pOHY onepauin 3 BukopuctaHHsam BIK
3a TakKMMKU O3HaKaMu SIK KpaiHa 34iMcHeHHA, BantoTa onepadii Towo. Mepen Buisgom 3 BIK 3a kopaoH,
KnienTt/Oepxatenb Mae 3aB4acHO Ai3HATUCSH, YN He BXOAMTb KpaiHa nepebyBaHHs abo ii BantoTa y nepenik
3ab0pOHEHMX, Ta NpU HEOBXIQHOCTI 3HATK Taki obmexeHHs ana ceoei BIK wnaxom 3BepHeHHs Ao LleHTpy
0o6cnyroByBaHHsl knieHTiB abo HanucaHHa 3asiBU Ha 3HATTS Takux obmexeHb Anst cesoei BIMK B AT
«AFPOIMPOCHTEPIC BAHK».

26. 3piicHoNTe NOKYMKN Ha carTax, y HaginHocTi siknx By BneBHeHi. He BukopucToBynTe BIK Ha calitax 6e3
wudpyBaHHs gaHux. Agpeca canTy MOBMHHa nouyvHatucs 3 “https”, a He 3 “hitp”. Hi B akomy pasi He
BukopuctosynTte NIH-koa npu 3gincHeHHi onepauin y mepexi IHTepHeT. HagaBanTe nepesary caitam, Ha SKNX
Homep BIK Ta iHwa KoHdigeHuUinHa iHdbopmauisi npy BBOAI 3aMiHIOETLCA Ha “*” abo iHWMIA CMMBOM 3aMiHMW.

27. Y BMNagKy NoOWKOAXKEeHHs, BTpaTu abo Buny4yeHHA BIMK npu npoBepeHHi onepauii, a Takox y
Bunaaky, sikwo lNiH-koa kapTku ctaB BigomMun iHWIN ocobi, KnieHT 3060B'A3aHUI1, NO MOXIUBOCTI B
HaMKOpPOTIWUMN TepMiH, iHpopmyBaTM npo uUe bBaHk i 3abnokyBatu pgito BMK no uinogo6oBum
TenedoHam:
0-800-505-555 (6e3koWTOBHO Ha TepuTopii YKkpaiHn) T1a 0442909310 (LileHTp o6cnyroByBaHHA
KIi€HTIB).


https://ap-bank.com/

YcHe noBigoOMIIeHHA NOBMHHO BYTU NiaTBepAXXeHe NMCbMOBOIO 3asBOIO Ha agpecy baHky.



Hopnatok 2 po NpaBun komnnekcHoro 6aHkiBcbkoro o6cnyrosysaHHa B AKLLIOHEPHOMY
TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

PEKOMEHOALIl KNIEHTAM LLUOAO 3ABE3MNEYEHHA IH®GOPMALUIMHOI BE3MNEKUA MPU
KOPUCTYBAHHI CUICTEMOIO «KNIEHT-BAHK»

TepMiHM Ta BU3HAYEHHS:
Cuctema «KnieHT-6aHk» (Cuctema) —cuctema AncTaHUinHOro 6aHkiBCbKOro «KnieHT-6aHk» ».

KnieHTcbka 4actuHa cuctemmu «KnieHT-6aHK» — CyKynHiCTb KOMM'IOTEpHOro obGnagHaHHA KnieHTa
(nepcoHanbHMIA  KOMM'OTEP, HOYTOYK, MnaHWeT TOWo), a TakoX CheuianisoBaHoOro nporpaMHoro
3abesneveHHs (gani — [13), Wo Hagae MOXIMBICTb OMCTaHUIAHONO OOCNYyroByBaHHS Ha CTOPOHi KnieHTa

(M3, wo HagaHo baHkom, a Takox cTtaHgapTHe 13 KnieHTa (Hanpuknag, Be6-0paysep).

Be6-6pay3ep — [13, WO Hagae MOXIMBICTb KOPUCTYBayy B Mepexi IHTepHeT nepernsgat TEKCTOBY
iHdbopMaUilo, MartoHKW, MOCUIaHHSA Ha iHLLII CanTK, TOLLO Ha BED-CTOpIHKaX.

Bigkputun knrou EM — ue kpuntorpadivyHum kntod (gaHi, iHdopmauis), sKuin oTpMMaHoO MaTeMaTUYHUM
obuncneHHsaM Ta SKnii ABNSIETLCS BIAKPUTO iHbopMadieto ans nepeipku ElN kopuctyBava.

ELl - enekTpoHHUI nignuc.

3akpuTum (cekpeTHun) kntod EMN — ue kpyntorpadivHmii kntou, Lo 3B’si3aHMIA i3 BIOKPUTUM KITHOYEM
cneuianbHMM MaTemMaTU4HMM CMiBBIOHOLWEHHSM, Ta ABMSETLCA TAEMHOLO iHbopMaLieto, 3a JONOMOro AKOI
Haknagaetbces EN kopuctysayva.

Ceptudbikat (ceptucbikat knwoya, ceptudikat BIOKPUTOrO Krya) — [AOKYMEHT, BUAAHUA LEHTPOM
cepTudikauii  KntodiB, SIKMA 3acBiAYYE YMHHICTb | HaneXHICTb BiOKpUTOro krt4da ocobi, sika Bonogie
BiANOBiAHMM ocobuCTMM KrtoveM. CepTudikaTi KNOYiB MOXYTb PO3MOBCIOAXKYBATUCS B €MNEKTPOHHIN dopMmi
abo y popMmi 4OKyMEHTIB Ha Nanepi Ta BMKOPUCTOBYBATUCS ANs iAeHTUiKaLii ocobu BriacHMKa BignoBiaHOro
0COBUCTOrO KrtoYa.

Kntou EIN - npusHavenunn anga nignucaHHs (HaknagaHHsa ENM) gokymeHTiB Ta noBigomneHb, ski KnieHT Hagcunae
3acobamu cuctemn «KnieHt-6aHk» y baHk. Knioy cknagaetbes 3 BigkpuToi (NyGnivyHOi) Ta 3aKpUTOi YacTUHW.
BigkpuTa 4yactuHa Bigoma baHky Ta 3adikcoBaHa Ha nanepoBOMY HOCIT (y BUrMsAi rew-kogy) B OOKYMEHTI
«IHdopmauis Npo BIAKPWUTI KNOYi KOpUCTyBaya (3anuT)», 3akputa 4vacTuHa 36epiracTbCa BUKIMIOYHO Ha
enekTpoHHoMmy Hocii y KnieHta. lNig yac HaknagaHHa EINM KnieHToOM — BUMKOPUCTOBYETLCSA 3aKpuTa YacTuvHa
Knioua Er. Bigkpnta yacTuHa BUKOPUCTOBYETLCA ANSA NepeBipKM LOCTOBIPHOCTI NiANMCY Ha OOKYMEHTax Ta
NOBIOOMIEHHSIX, N4 Yac NpunUMaHHA X Bankom. JaHui mMexaHiam 3abesnevye igeHTudikauito ocobu, Lo
Hakrana ocobMcTui Nignuc Ta 3axncT JOKYMEHTIB i MoBigoMNeHb Bia nigpobku, Nig yac nepeaadi ix kaHanamm
3B’a3ky Big KnieHta go baHky 3acobamu cuctemu «KnieHT — 6aHk».

TOKeH - 3axuLLEeHUN HOCIN KNYoBOI iHGopMaLii, cepTudikoBaHWI BiANOBIAHO A0 AepXXaBHUX CTaHOapTiB
3axucTy iHdopmaluii. MprnsHayeHnin anga 3depiraHHsa Kntodis ENM KopucTtysauis.

OTP (one time password) TOKkeH — NPUCTPIN, NpM3HaYeHUI ons reHepadii oqHOpPa3oBMX NaposiB 3 METOK
AoaatkoBoi aBTopu3sadii Kopuctyesava B cuctemi «KnieHT-6aHk».

MNepcoHanbHU MepexeBUN eKkpaH (thanepBon, 6paHamMayep) — cuctema, BCTaHOBIIEHA Ha KOMM'IOTEPI
KopucTyBa4a, Ta npusHayeHa Ans 3axXucTy Bif HeCaHKLiOHOBaHOro JOCTYnNy A0 MOro KoMm'totepa.

Be6-cepBep — cepBep (cneuianizoBaHe M13), wo npuimae cneundiyHi 3anntn Big Be6-Opay3epiB KNi€HTIB,
BMgae iM BignoBigj, 3a3BMyan pasoM i3 iIHTEPHET-CTOPIHKOW, 300paxkeHHAM, daiinom, megia-notokom abo
iHLUMMW JaHUMW.

AHTUwNUryHebke M3 — nporpamHe 3abesneyeHHs, IO BUSBMSE Ta 3HELLKOMXKYE LUKIANMBI nporpamu, sKi
36upatoTb iHbopmaLito Npo Aii kopucTyBada Ta nepefatoThb ii 3NMOBMUCHUKY.

CurHaTypm Bipycy - XxapakTepHi 03HaKun KOMN'tOTEPHOTO BipyCY, L0 BUKOPUCTOBYHOTLCS ANs NOrO BUSIBIIEHHS.
CurHatypym wnuryHcbkoro M3 - xapakTepHi O3HaKuM LUMUIYHCBKOTO MPOrpamMHoOro 3abesneveHHs, Lo
BUKOPUCTOBYHOTbCA 1151 IOrO BUSIBIIEHHS.

AHTUBIpYCHi 6a3u aaHnx — 6a3un gaHux, y skux 36epiraroTbCa cUrHaTypu BipyciB.

Ba3n curHatyp aHTMwnuryHcbkoro M3 — 6asn gaHux, y skux 30epiraloTbCsi CUrHaTYpU LUMUIYHCBLKOTO
nporpamMHoro 3abeaneyeHHs.

O6nikoBui 3anuc — cnewianbHa oanHUus iHopmauii npo KnieHta/KopuctyBada y cuctemi « KnieHT — 6GaHk».

Ba3oBi pekomeHaauii KnieHTy Wwoa0 3abe3nevyeHHs 3aXUCTy KIiEHTCbKOI YacTUHU cuctemm «KrieHT-
BaHk»

- Tig yac po6otu y cuctemi «KnieHT-BaHk» (gani Cuctema) He 3anuwanTte komn'rotep 6e3 Harnsgy.
- [nsa 3anobiraHHsi HeECaHKLOHOBAHOIO AOCTYNY A0 KOHMIAEHUINHOT iHdopMmauil He noBigomnsanTe CBOI
aBToOpu3aLiviHi faHi y CucTtemi (norid, napone, cekpeTHWi knod ENN, napons Ha cekpeTHui knod ENM) tpeTim
ocobam (BKM4Ya4uM YreHiB poavHW, OpysiBiT.4.).
- PekomeHayeTbca 36epiratm ocobuctui ceptudpikat i cekpeTHui knwod ENM Ha 30BHIWHbOMY HOCIT
iHopmauii (amck, HakonuyyBaui i3 dnew-nam’artio (USB-TokeHn, ¢newkn) Ta iH.), @ He Ha KoMm'toTepi.
36epiraHHa aaHol iHopMaLii Ha 30BHILWHIX HOCiAX 3abesnevye [O0OATKOBMM 3aXWUCT  KOHpiAEHUINHOI
iHpopmauii knieHTa B Cuctemi Ta 3abesnedye uinicTb cepTudikatiB i cekpeTHux kntodie EMN y pasi
BMHUKHEHHS1 panToBux npobnem, 360iB y poboTi komm'ioTepa KnieHTa.
- [ns MakcMManbHOro 3axucTy KOHMiAeHUiNHOT iHdopmauii (ocobuctuii ceptudikaTt, CEKPeTHUIA KITHod


http://uk.wikipedia.org/wiki/%D0%A1%D0%B5%D1%80%D0%B2%D0%B5%D1%80
http://uk.wikipedia.org/wiki/%D0%91%D1%80%D0%B0%D1%83%D0%B7%D0%B5%D1%80
http://uk.wikipedia.org/wiki/%D0%9A%D0%BB%D1%96%D1%94%D0%BD%D1%82
http://uk.wikipedia.org/wiki/%D0%A4%D0%B0%D0%B9%D0%BB
http://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80%D0%BD%D1%96_%D0%B2%D1%96%D1%80%D1%83%D1%81%D0%B8

ElM) pekomeHOyeTbCA BUKOPUCTOBYBATWU 30BHILLHIA HOCIM  iHdopMauii i3 3axuweHo nam’aTTio (Lo
YHEMOXIUMBIIIOE HECaHKUioOHOBaHy  Moaudikauito  gaHux, 30epexeHux Ha  HOCil), Hanpuknag,
cneuianizoBaHuin USB-TokeH, TOLLO.

- Tlpn BMKOpPUCTaHHI naponiB He peKkoMeHayeTbesl 30epiraTy naponi, B3arani, B Oyab-sikomy Micui (Ha
nanepi, Ha KOMM'tOTepi, Ha dneLU-HociaX, ancketax Towo). MNapone pekoMeHayeTbCs 3anam’saTatu!

- [lpn BUKOPMCTaHHI 30BHILLIHBOrO HOCIS iHpopmaLii 3 0COBUCTUM CepTUdIKATOM Ta CEKPETHUM KIYeM
ElN Ha HbOoMmy He 30epiranTe gaHun Hocii iHopMaLii pa3om i3 noriHom Ta naponamu Cuctemu (KO
KnieHTOM Dyno NPUMNHATO pilleHHs1 He 3anaM’aToByBaTuh, a 36epirat naponi).

- PekomeHayeTbCA 3aBXaW BUNydaTy i3 KOMM't0Tepa 30BHILLHIA HOCIN iHdopMauii N0 3aBepLUEHHIO poboTK
B Cucrtemi.

- TigknioveHHs go Cnuctemmn HeobXigHO 3OIMCHIOBATY TiNbKM 3 HAAIMHUX KOMM'IOTEPIB, HA SIKMX BCTAHOBIIEHO
aHTuBipycHe 3 Ta nporpaMHWin NEPCOHANbHUA MEPEXHUI EKPaH.

- [lpn Bxogi oo Cuctemun HeobXigHO BNEBHWUTUCH, LIO B agpecHomy norni Beb-Opay3epa 3HaxoamMTbCA
agpeca came Cuctemn banky (Hanpuknag, https://cb.ap-bank.com/ifobsClient/LoginShow.action).

- Tlpwn nigkntoveHHi go CuctemMmn HeoOXigHO NEPEBIPUTU, YM BBIMKHEHO LWMAPYBAHHA MK  KITIEHTCbKUM

Komm’toTepoM Ta Beb-cepBepom baHka. [1po BBIMKHEHE LUMGPYBaAHHA CBIOUYUTb HASIBHICTb MiKTOrpamm
«3amok» y BikHi Bpay3epa (cnpasa Big agpecHoro nons 6paysepa).

- [igTBEpmKxeHHAM TOro, Lo Mix BeO-Opay3epom knieHTa Ta Beb-cepepom baHKy BcTaHoBneHo 6e3neyHe
3'€HaHHs, € HasiBHICTb UMAPOBOro (enekTpoHHoro) ceptudikaty baHky. PekomeHayeTbcs nepesipytu
AiNCHiCcTb cepTudoikaTy Ta TEpMiH 1AOro Aii.

- [icnga BigkputTa cecii pobotn B Cuctemi y Beb-6paysepi nepesipsnTe gaty OCTaHHbOrO CBOrO BXOAY A0
CHUCTEeMM Ta BiOCTEXyWTe iCTOpito CBOIX onepauii B Cuctemi.

- T[licns 3aBeplueHHs poboTn y Cuctemi HeobXiaHO 3aKpPUTW CECito, HAaTUCHYBLUM MikTorpamy «Buxia», Ta
3aKpuTK BiKHO Beb-Opay3epa.

- He pexkomeHayeTbCcsa nepernagaTtu iHLWi cantu B Tomy x Beb-bpaysepi, B akomy 3anyweHa Cuctema.

- PekomeHayeTbcs 3BepTaTy yBary Ha MOXMMBI MOBigOMIEHHS Beb-Opaysepa npo Oyab-siky HeGesmneky.
Y pasi BUHNKHeHHS Byab-gKoi Nigo3py pekoMeHayeTbCa 3aBepwntn poboTy i3 CUCTeMOL0 Ta 3aKpUTK CECito.
- bBaHk Hagcunae KnieHTy nepBuHHI cepTudikat TinbKn aBTOPM3OBAHOK E€MEKTPOHHO MOLITOK ch@ap-
bank.com. He BukopuctoByiTe Oyab-siky iHpopmauito (kntoyi Ta cepTudikatn Towo) y Cuctemi, Bucnavy
3 [HWKWX eneKTPOHHMX MOLITOBUX afpec, HaBiTb SAKWO BOHWM CXOXi 3a Ha3BOKW i3 aBTOPM3OBAHOK
DaHKIBCbKOI eNEKTPOHHOK agpecolo (6e3 nonepeHboro ogiLiiHOro NOBIJOMIIEHHS Ta MOFOMKEHHSA 3 GOKY
BaHky).

- He BignosiganTte Ha 3anuTn (HanyacTiwe 3anuMTn poscunarTbcs Yyepe3 SMS-noBigoMneHHs 3acobamu
MOBINBLHOIO  3B’A3KY, €NEeKTPOHHOK MOLUTOK TOLLO), AKi MICTATb BUMOry Hagaty abo nepesipuTu  NOriH,
naporsb, cekpeTHun kntod ENM Towwo.

- baHk, 6e3 nonepeaHbOro odiLliiHOro NOBIAOMIIEHHSI Ta NOroMKEHHA i3 KnieHToMm, 3a »XoaHMX 06CTaBuH
He 3[iNCHIOE PO3CUIIKY i3:

O 3anutamu Ha OTpPUMaHHS NepcoHanbHUX AaHnx (naponis) KnieHTa;

o [Hopatkosum M3 ana Cuctemu;

o TlocmnaHHaMK Ha HLWI carTu i3 HeoOXiaHicTo 3aBaHTaxuTK goaaTtkose M3 Cuctemu Toulo.

- PekomeHaoyeTbca BuAanaTM Migospini €nekTpoHHi nuctu 6e3 ix BigkpuTTs, 0cobnmMBOo NMCTU BIg
HeBiJOMUX afpecariB i3 NPUKpINneHMMu gannamm, LWo MaTb PO3LLUMPEHHS

*.exe, *.com, *.zip, *.rar, *.bat, *.jpeg, *.pif, *.vbs Ta iHWI dannn, TaK 9K iCHye 3Ha4yHa WMOBIPHICTb
3apaxeHHs KoMm'lTepa Bipycamu Ta/uum iHWKM 3rioBMucHuM M3,

PekomeHpauii wopo 3abe3nevyeHHs 3axucty komn’rotepa Knienra
- PekomeHayeTbes, Wwo6 komm'loTep (NepcoHanbHU KOMM'loTep, HOYTOYK, nnaHweT Towo) KnieHTta, akvn
BMKOPUCTOBYETLCH Ans poboTtn B Cuctemi, Mas:
O JliueHsinHy onepauiiHy cuctemy, sika OTPUMYE OHOBMEHHS;
O BcTaHoBREHy ocTaHHIO OOCTYMNHY Bepcito Beb-0paysepa;
o [MporpamHe 3abe3nedveHHst 3axMCTy, LWO CKNadaeTbcsa i3 MiLEeH3IMHOI  aHTUBIPYCHOI  cucTemw,
aHTuwnuryHcbkoro M3 («antispyware») Ta NporpamMHOro NepcoHanbHOro MepexXeBOoro ekpaHy.
- Ha komn’ioTepi i3 BcTaHOBMEHOKW onepaudinHow cuctemoo Windows pekoMeHOyeTbCs aKTUBYBATK
dYHKLi0 aBTOMATUYHOrO OHOBMEHHSA OnepaLinHoi CUCTeMM.
- PekomeHayeTbCcHA MOCTIMHO OHOBMNIOBaTW aHTMBIPYCHI 6a3n gaHux Ta 6as3nm curHatyp aHTULNUIYHCBKOro
Mna.
- PekomeHayeTbCcA perynspHo (He pigwe, HiK pa3 Ha TWXKOEHb) 34iMCHIOBATM MOBHE CKaHyBaHHA
KoMM’toTepa 3a JOMOMOrOK aHTUBIPYCHOTO, aHTULLINUIYHCLKOTO M3 Ans BUSABMEHHS BipyCiB Ta 3TI0BMUCHOMO
M3 (BipyciB, LWNUIYHCbKMX NPOrpamM TOLLO).
- Y pasi BUSBEHHSA Ha KOMITOTepi Oyab-Akoro 3noBMMUCHOro N3 pekomeHOyeTbCA He 3axO4MTU 3 LibOro
komm'totepa y Cnctemy oo noBHOrO BMAANEHHS AaHoro 3rnoBmucHoro [13 i3 komm’toTepa. HactynHui BXxig
0o CucteMn 06OB’A3KOBO BUKOHYETLCS i3 rapaHTOBaHO He3apakeHoro komm'rotepa, npu LbOMy HeobXigHo
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AKHaWLWBMALle 3MIHUTW naponb AocTyny Ao CuctemMu, a TakoX Naporb CeKpeTHoro kntova Erl.
- He pekomeHOyeTbCA BCTAHOBMIOBATU Ha KOMM'tOTep byab-sike HeniueHsiHe M3.
- He pexkomeHayeTbca BCcTaHOBNOBATM Ha komm'iotep 13 i3 HeHadiHMX oxepen (Hanpuknag, nporpaMmHe
3abe3neyeHHs i3 HEBIAOMUX NOBIAOMIEHb ENEKTPOHHOI NOLWTK, dannosBux pecypcie (Hanpuknag, FEX.NET)
i3 HEBiJOMUX NocunaHb Ha canTax B IHTepHeT, Lo BiggiayTbea KnieHTom ToLwo).

PekomeHpauii Woa0 BUKOPUCTaHHA 6e3nevyHuxX naponis
- [pu BBeaeHHi naponto Ha goctyn go Cncrtemm abo naponto Ao cekpeTHoro kntoya EN nepekoHavitecs,
o 3a Bamu HixTO He cnocTepirae.
- PekomeHayeTbca OBMEXUTU [OCTYNn CTOPOHHIX ocid Ao MoGinbHoro TenedoHy KnieHTa, Ha skui
HagxoauTb SMS i3 nepBuHHUM nNaponem goctyny Ao Cuctemu.
- Tlepea Tum, siK 3MiHUTK Naporb, NepeBipTe cepTudikat 6e3nekn GaHkiBCbKOro Beb-cepBepa.
- He BukopuctoBynTe yHKLUIO 306epexxeHHsa naponis, Ky MoXe 3anporoHyBaTu Beb-6paysep.
- [Ons 3abesnevyeHHs HaMBULWOIO piBHA iHopMaUinHOi ©e3nekn npuM BUKOPUCTaHHI  NaponiB He
pekoMmeHayeTbCs 30epiraT naponi, B3arani, B 6yab-sikomy Micui (Ha nanepi, Ha komm'ioTepi, Ha drneLw-
HoCisiX, guckeTax Towo). [aponb pekoMeHOyeTbCa 3anam’ataTi.
- 3a ymoBM NMpUNHATOrO pilleHHs 360Ky KnieHTa wwoao 30epexeHHst naponiB, pekoMeHAyeTbes 30epiratu
naponi y HegoCTYNMHOMY ANS iHWKNX MicLi.
- 3a ymOoBM NpUNHATOrO pilleHHs 36oky KnieHTa wonao 3bepexxeHHs naponis, pekoMeHOyeTbcs 3bepirante
naponb Ha goctyn go Cuctemu Ta naponb A0 CekpeTHoro knoya El okpemo.
- [Maponi CnuctemMm He NOBMHHI MICTUTK CIOBHMKOBI crnoBa abo iM’'si, MoOB’si3aHi 3 knieHTom (iM's1, Mpi3BuLLe,
iM'ST OPYXVHW, LOiTel, OOMAaLUHIX YrnioOneHuiB ToWo), HE MICTUTU O4YEBUAHMX MOCMIAOBHOCTEN CUMBONIB
(Hanpuknag, abcdEF, Qwertyu ToLo).
- PekomeHgoBaHi BUMOrn 4o CTBOPEHHS Ta BUKOPUCTaHHS Naponis:
O MiHiMym 8 cumBonie, MiHiMym 1 Mana Ta 1 Benuka nitepu, miHimym 1 undpa ta MiHiMym 1 cneuianbHui
3HaK (Hanpuknag, «*», «_» , «-», «!», «+» TOLWO);
O 4-pu oCTaHHi Napori He NOBUHHI cniBnagaty;

O TepmiH gii naponto — 90 aHis.

Pu3uku i BignoBiganbHicTb
KnieHnT, wo BukopuctoBye CucTemy, MOrogXyerbCs 3 TUM, O PO3yMmie BCi pu3mku (3BinbHse bBaHk Big
Bi4MOBIganbHOCTI), NOB'A3aHi i3 pO3ronoLweHHsAM KOHiaeHUinHOI iHdopmalii (3 npoBuHM KrieHTa) B pamkax
BUKopucTtaHHsa Cuctemu (noriH, naponb, cekpeTHui knod ElN, naponb Ha cekpeTHuMn knod ElMN Touwo),
HOMepy Moro MobinbHoro TenedoHy (Ha SKUA HaACUIMAETbCsl MEPBUHHUIA Naponb Ha Bxig oo Cuctemu),
Oyab-akoi iHdopMauii, Wwo € BaHKIBCbKO TaEMHMLUE (NPO CBOi PaxyHKW, TOLLO), PU3UKU NPU 3LIACHEHHI
poctyny go Cuctemmn He 3 BracHOro KOMM’loTepa Ta Hece MNOBHY BiANOBiAaNbHICTb 3a Taki BUNaaKu.
KnieHT norogXyetbcs 3 TWM, WO PO3yMie BCi pU3MKM Ta Hece MNOBHY BignoBiganbHICTb (3BiNbHAE BaHk
BiJ BIANOBIQANbLHOCTI), NOB'A3aHy i3 34iMCHEHHAM docTyny Ao CucteMu yepes Komm'loTep:
- Ha SKUIN He BCTAHOBMEHO akTyarnbHe 13 aHTUBIPYCHOrO Ta MEPEXHOro 3axucTty (aHTUBIpyCHa cuctema,
AHTULUMMWIYHCBbKE NporpamHe 3abesneyvyeHHs Ta MporpamHuiA NepCOHANbHUA MEPEXHWI EKPaH);
- Ha sKoMmy BcTaHoBneHO [13 aHTMBIpYCHOrO Ta MEpPEXHOro 3axucTy, L0 He OHOBMETbLCA abo
OHOBIMIOETLCH HEPETYNAPHO;
- Ha 9KOMY BCTaHOBMEHO HeniueHsinHe 3 (Bkmoyaouun onepaLiiHy cuctemy);
- Ha 9KOMY BiCYTHi OHOBMEHHS 6e3nekun onepauifHoi cuctTemu;
- Ha 4KOMY BIOCYTHE pO3MexXyBaHHs [OCTyny (OocTyn [0 onepauiinHoi cuctemMu  Komm'loTepa
BinOyBaeTbcs 6e3 napornto, BUKOPUCTOBYETLCS €auHUIA 06nikoBui 3anuc (Hanpuknag, administrator, office,
user, dom TowWwo) Ana OyAb-sIKMX KOPWUCTYBa4iB KOMM'OTEpa);
- i3 Akoro BigbyBaeTbCs JOCTYN B IHTEPHET A0 CaWTiB HEHANEXHOro 3MIiCTy (MopHorpadiyHOro xapakrepy,
irpoBi Ta po3BaxarbHi CanTh, XakepCbki POpymMKn TOLWO), Ha SKMX OOCUTb BIPOrigHE 3apa’keHHS BipYCHUM,
LUMNUIYHCBbKMM Ta iHWKM 3roBmucHuM [13.

NOPAOOK AI B EKCTPEMANIbHUX TA HENEPEOBAYEHUX CUTYALIAX
KnieHt bBaHKy, skun kopucTyeTbcsi nocnyramm cuctemn «KnieHT-6aHk», 3000B'A3aHUA  NPUNUHATK
BUKOPUCTaHHA cekpeTHoro knioda (TK) Ta HeramHo iHopMyBaTu agmiHicTpaTopa CUCTEMU 3aXUCTY
iHpopmauii CKB 3a gonomoroto TenedoHa (044) 392-93-79 Ta enekTpoHHOI nowTn ch@ap-bank.com B Taknx
BMNagKax:

- HECaHKLiOHOBaHe 3HATTS KOLUTIB 3 paxyHKiB;

BMKOHaHHS (CNpobu BMKOHaHHS) QiKTMBHOIO NNaThkKHOro JOKYMEHTa;
koMnpomeTauis TaemHoro kntoya (TK) cuctemn «KnieHT-6aHk»;
BTpaTa KoHTpornto Hag OTP TokeHoM (3a HasiBHOCTI).
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Oopnatok 3 po lNpaBun komnnekcHoro 6aHkiBcbkoro o6cnyrosysaHHa B AKLLIOHEPHOMY
TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

NOBIAOMJIEHHA MPO MNMOPSAAOK OBPOBKU IHOOPMALUYI, WO MICTUTb BAHKIBCbKY/
KOMEPUIMUHY TAEMHUUIO, MNEPCOHAJIbHI [OAHI, TA [HWOI KOH®IAEHUINHOI
IHOOPMALIII

1. 3ATAIBbHI MONOXEHHA WOA0 3ANPOBAIXEHOI BAHKOM IHOOPMALIMHOI MNAT®OPMU
CRM

1.1 AkuioHepHum Toeapucteom "AIMPOTPOCIIEPIC BAHK" (mani — "BaHK") 3 MeTO aBTOMartu3auii
BHYTPpILLHiX Bi3Hec-npoLecis, LWo gonoMmoxe nepcoHany baHky B poboTi 3 KnieHTaMy BUKOHYBaTU CBOI
QYHKLji i 4O3BONMUTL NPOBOANTM BCEDIYHUIA aHani3 iHgopmauii Npo KNIEHTIB, NOTEHLUINHMUX KITIEHTIB
(Oani BiGHOCHO KIiEHTIB i NOTEHUINHNX KIlieHTiB BaHKy BUKOPUCTOBYETLCS 3aranbHa Hasea "KnieHTun"),
KOHTpareHTiB Ta NapTHEPIB 3 Pi3HOMaHITHAMM UinsiMu, 6yrno NpUIRHATE PilleHHS WOAO BNPOBAaMKEHHS
€OWHOI iHbopMaLiiHOT cucTemMm ans poboTu 3 KrieHTamu, KOHTpareHTamMmu Ta naptTHepamu baxky (aani
—"CRM").

1.2 3 uieto meToto, Mixx BaHkoM Ta ToBapucTBOM 3 06MeEXEHOH BignoBiganbHicTo "Arponpocnepic” (gani
— "TOB "Arponpocnepic") 2021 poky 6yno yknageHo PamkoBuWIi JOroBip Npo cniBpoGiTHULTBO Ta
HagaHHA nocnyr 3 oocnyrosyBaHHss CRM(gani — "dorosip").

13 BignosigHo go [lorosopy o6cnyroByBaHHs Ta ynpasrniHHA cuctemoro CRM 34iicHI0eTbCA 3a NigTPUMKN
TOB "Arponpocnepic" y 3B’\13Ky i3 HasIBHICTIO Yy KOMMaHii HEOOXiAHWMX TEXHIYHUX MOXMMBOCTEN,
creujianisoBaHoOro nepcoHany Ta TeXHONOr4YHoI NnaTtdopMu. Y 3B’A3Ky i3 BUKOHAHHAM CBOiX (PyHKLIN
3 obcnyroByBaHHS Ta ynpasniHHA nnatdgopmoto CRM, wo B TOMy 4ncri 3yMOBIHOE, 30kpema 06pobky
Ta 30epiraHHs iHdopMaLii, Wo MICTUTb BaHKIBCbKY TAEMHULIIO, KOMEPLIHY TAEMHULIIO, NEPCOHarbHI
AaHi, Ta iHWoi koHdiaeHUinHoI iHdopmauii, TOB "Arponpocnepic” Ta koMnaHii, aki npueaHanncb 4o
[oroesopy notpebytoTb OTPUMAaHHS AOCTYNY A0 Takoi iHopMaLii CTOCOBHO KIiEHTIB, KOHTpareHTiB Ta
napTHepiB baHky.

1.4 OcHoBHoto mMeToto nodygoen CRM i 06MiHy iHGbopMmaLieto Npo KIiEHTIB, KOHTpareHTiB Ta NapTHepiB
Mk BaHkom Ta TOB "Arponpocnepic" (Ta/abo iHWKMMK KOMNaHiaAMM, WO 3HaxoaaTbcsa 3 baHkom nig
KEpiBHUUTBOM OAHMX i TUX cammx KiHUeBux OeHediuiapHMx BracHWUKIB y pasi X nNpuegHaHHSA
(akuenTyBaHHA) 40 ymMoB [JOroBopy), a TakoXX OCHOBHOK METOH BMKOpUCTaHHA BaHkoM nnaTtdopmm
CRMe:

e  PO3BUTOK NOPSAKY peanisdauii yHKUIN Ta pO3BUTOK AiSANbHOCTI;

e 30inbleHHsA 06cary npogaxy baHkom GaHKIBCbKUX NPOAYKTIB;

e MoninweHHs YMOB HafaHHSA MOCNyr Ta SIKOCTi HaAaHoro cepBicy ANSA KMiEHTIB,;

e  30iNbLUEHHS KIiEHTCBbKOI 6a3n 3a paxyHOK 3arydeHHs HOBUX KMiEHTIB, WO Hapasi € KIieHTamm
TOB "Arponpocnepic" (Ta/abo iHLWMX KOMNaHIK, Wo 3HaxoaaTbcs 3 baHkoM nig kepiBHULTBOM
OOHUX | TUX cammx KiHLeBMNX BeHediliapHMX BNaCHWKIB);

e iHWe.

15 LUnm BaHk nosigoMnse CBOIX KMIEHTIB, KOHTpaAreHTiB Ta nNapTHEepiB, WO 3 METOK BUKOPUCTaHHSA
TexHornoriyHmx Moxnueocten nnatcopmm CRM, bank Hagae TOB "Arponpocnepic" Ta iHWMM
KOMMaHism, Lo 3HaxoasTbcs 3 baHkoM nig kepiBHMLUTBOM OOHUX | TUX CaMMX KiHLEeBUX BeHediliapHux
BMacHWKIB JOCTyn A0 iHdopMauii, Wo MIiCTUTb GaHKIBCbKY TaEMHULIO, KOMEPUINHY TaEMHMLIO,
nepcoHarnbHi AaHi, Ta iHWOI KOHigeHUinHOT iHdopMaLii Woao CBOIX KITIEHTIB, KOHTpareHTiB Ta
naptHepiB, a Takox pgopydae TOB "Arponpocnepic” 3gincHioBatn obpobky Ta 3abesnevyBatu
HaneXXHWn piBeHb 3axUCTy Takoi iHdopmadii (gani — "MoBigomneHHsa").

2. IHOOPMALIA LWOAOO KIIEHTIB, KOHTPANEHTIB TA NAPTHEPIB BAHKY, WO
OBPOBNAETBLCA BIANOBIAHO OO OOroBOPY
2.1 Bank, TOB "Arponpocnepic" Ta iHWi KoMNaHii, Wo 3HaxoaaTbcs 3 baHkoM nig kKepiBHULTBOM OAHUX i

TMX cCamMuX KiHLLeBUX OeHediliapHMX BAaCHWUKIB MOXYTb 34iicHIOBaTU 06pobKy iHpopmalLii, Lo MicTUTb
OaHKIBCbKY TaeMHWLIO, KOMEPUIiNHY TaEMHULO, MNepcoHanbHi AaHi, Ta iHWOi KOoHMIAeHUiNHOI
iHdopMauii Wwoao disnyHmnx ocib (3okpema, Wwoao disnyHnx ocib, Wwo € npeacTaBHUKAMU KITIEHTIB —
HOPUANYHKX OCIB) y HacCTynmHOMY ckrnagi:

(@) npisBuLLe, iM’s, Mo OaTLKOBI;

(b) agpeca (paktuyHe Micle npoxuBaHHsA Ta/abo Micle aepXaBHOI peecTpaLii);

(c) iHdopMauis npo micue poboTu Ta nocagy;

(d) aZlpecy eneKTPOHHOI NoLWTK, HOMepIB TenedOHIB Ta iHLLI eNeKTPOHHI iAeHTUdIKaLiNHI AaHi;

(e) iHbopMmaUist oo icTopii A3BiHKIB Ta kOMYHiKaLUii BaHKy 3 Takumu isnyHUMK ocobamu, geTani
KOMYHiKaLin;

() iHWy iHdopmadito, Wo cTana sigoma baHky B 3B'A3Ky i3 peanisaui€lo NpaBOBIAHOCUH i3

KnieHTamu, KOHTpareHtTaMmmn 1a napTtHepamun npum BUKOHAHHI MOBHOBaXEHb Ta AOOTPUMaHHA
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000B’A3KIB 3a JOroBOpaMu 3 TakMMU KNiEHTaMW, KOHTpareHTamu Ta napTHepamu, a Takox
BMMOT YMHHOIO 3aKoHoAaBCTBa YKpalHM Ta BHYTPILLHIX AOKYMEHTIB BaHky.
Bbank, TOB "Arponpocnepic" Ta iHWi kKoMnNaHii, Wo 3HaxoaaTbcs 3 baHkoM nig kKepiBHULTBOM OAHUX i
TUX cCaMuX KiHLeBuUxX BeHediliapH/X BNACHUKIB MOXYTb 34iMCHIOBaTN 06pobKy iHhbopMmallii, Lo MiCTUTb
0aHKIBCbKY TAEMHWLIO, KOMEPUiMHY TaEMHULIO, NepcoHanbHi AaHi, Ta iHWOI KOoHMigeHLUinHOT
iHopmauii Woao puandHmnx ocid (3okpema, woao disnyHuX ociod, Wo € npeacTaBHUKAMU KITiEHTIB —
HOPUANYHKX OCIB) Y HacCTynmHOMY ckrnagi:
(@) Has3By, ineHTudikauinHnn kog (koa 3a €OPIOY) opmuanyHoi ocobu;
(b) iHpopMaUil0o Npo AOisNbHICTE OPUANYHOI 0cobK, 30kpeMa piHaHcoBa iHdopmalis Ta
iHpopmauisi MPO CTaH BMKOHAHHSA OpUANYHOK 0CcoboK 00O0B’A3KIB 3a AOroBopamu, LLO
yknageHi 3 baHkom, Ta iHWK1MK NpaBoYnHaMu;

(©) iHbopMaLito NPO KOHTpareHTiB Ta NapTHeEpPIB OPUANYHOT ocobu;

(d) iHpopMmauis Lwoao icTopii A3BiHKIB Ta kKOMYHiKaUii BaHky 3 Takumu lopuandHMMmM ocobamm (ix
YNOBHOBa&XXEHUMW NpeAcTaBHUKaMK), AeTani KOMyHikawin;

(e) AaHi Npo GaHKIBCbKi MPOAYKTU, L0 BUKOPMUCTOBYHOTLCS HOPUONYHOK Oocoboto, Ta byab-ska

iHpopMaLisi NMpo CTaH BMKOHAHHA topuan4HOK 0coboto 000B’A3KIB 3a JoroBopamu, Lo
yknageHi 3 bBaHkom, Ta iHWWMMKW npaBoOYMHAMK, OKPeEMi [feTani KOHTPakTiB, icTopis
06CnyroByBaHHS;

()] iHWY iHdopMmauito, Wo cTtana Bigoma baHKky B 3B‘A3Ky i3 peanisaui€eld NpaBOBIAHOCKH i3
KniEHTaMn, KOHTpareHTaMmn Ta napTHepamu NMpu BUKOHaHHI MOBHOBaXeHb Ta OOTPUMAaHHSA
000B’s13KiB 3a AOroBOpamMy 3 TakMMW KIiEHTAMW, KOHTpareHTamu Ta napTHepamu, a Takox
BUMOTI YNHHOIO 3aKOHO4AaBCTBa YKpaiHM Ta BHYTPILLHIX AOKYMeEHTIB baHky.

3AMNEBHEHHA BAHKY TA KOMIMAHIN, WO 3HAXOOATbLCA 3 BAHKOM Mi KEPIBHULITBOM

OaHUX I TUX CAMUX KIHUEBUX BEHE®IUIAPHUX BJIACHUKIB LMOOO OOTPUMAHHA

BUMOI WOA0 OBPOBKU IH®OPMALI, WO MICTUTb BAHKIBCbKY TAEMHULIO,

KOMEPLIAHY TAEMHULIIO, NEPCOHANbHI OAHI, TA IHLLUOI KOH®IAEHLIWHOI IHOOPMALLIT

Bank, TOB "Arponpocnepic" Ta iHWi KoMnaHii, Wwo 3HaxoaaTbca 3 baHkom nig KepiBHULTBOM OAHUX i

TMX camMux KiHUeBMX OBeHediuiapHMX BRacHWKIB WO npuegHanuce o [loroBopy, UMM HagalTb

3aMneBHEHHS LWOAO 34iNnCHEeHHS 0Bpobku Ta 3axmucTy iHopmaluii, Wo MICTUTb BaHKIBCbKY TaEMHULIO,

KOMEPUINHY TaEMHWULIO, NepcoHanbHi AaHi, Ta iHWOI KoHdIAeHUiINHOT iHdopmauil 3 OTPMMaHHAM

Bumor KoHctutydii YkpaiHn, 3akoHy YkpaiHu "lMpo 3axucT nepcoHanbHUX AaHux", 3akoHy YkpaiHu

"Mpo GaHkn Ta GaHKIBCbKY AIANbHICTL", iHWMX 3aKOHIB Ta HOPMAaTUBHO-NPABOBUX akTiB YKpaiHu,

HOpMaTUBHO-NPaBoOBUX akTiB HauioHanbHoro 6aHky YkpaiHu, KoHBeHLUii Npo 3axmcT ocib y 3B’A3Ky 3

aBTOMAaTU30BaHOK 0OPOOKOK MepCoHanbHUX OaHMX Ta MiKHApOOHWUX OOroBopiB YKpaiHu, 3rofga Ha

060B'A3KOBICTb AKNX HagaHa BepxosHoto Pagoto YkpaiHu, a Takox 3 AoTpUMaHHsAM npoueayp 06pobku
nepcoHanbHUX AaHWX, WO BPaxoBYOTb BUMOrM PernameHTy €Bponericbkoro MapnameHty ta Pagm

2016/679 Big 27 kBiTHa 2016 poky "LLogo 3axmcTy gisnyHmx ocib npn ob6pobui nepcoHanbHNX gaHnX

Ta Npo BiNbHWUI PyX Takux AaHux".

KOMMNAHIT WO 3HAXOOATLCA 3 BAHKOM NI KEPIBHULUTBOM OAOHUX | TUX CAMMUX

KIHUEBUX BEHE®ILIAPHUX BITACHUKIB AKUM HAQAETbLCA OOCTYN A0 IHOOPMALY, LLO

MICTUTb BAHKIBCbKY TAEMHULIIO, KOMEPUINHY TAEMHULIO, MEPCOHANbHI JAHI, TA

IHLLOI KOH®IAEHUIWHOT IHOOPMALLIT

Y mexax komnaHin TOB «Arponpocnepic» Ta KOMMNaHin, Wo 3HaxoasaTbes 3 baHkoM nig KepiBHULTBOM

OOHUX | TUX camMuX KiHLEeBUX BeHediliapHMX BNAcHUKIB 4OCTYN A0 iHdopMaLii, Lo MiCTUTb GaHKIBCbKY

TaEMHULIO, KOMEPUiHY TaEMHULID, NepCcoHanbHi AaHi, Ta iHWOoT KoHigeHuinHoT iHbopMalii woao

KnieHTiB BaHKy, KOHTpareHTiB Ta NapTHEPIB, HAQAETLCA NULLE NpeACTaBHUKAM Ta CriBpOOITHMKaM, Lo

norogxeHi baHkom, Ta aki nignucanu nucbMoBe 3060B’A3aHHSA NP0 JOTPUMAHHA TAEMHULI BiZOMOCTEN

Ta HepO3rofoLIEeHHS Takoi iHdopMaLii.

HAOAHHA 3rogy ®I3V4HUMU TA OPUONYHUMU OCOBAMU HA OEPOBKY IHOOPMALII,

LLO MICTUTb BAHKIBCbKY TAEMHULIIO, KOMEPLUIAHY TAEMHULIO, MEPCOHAINBHI OAHI,

TA IHLWOT KOH®IAEHLUIMHOI IHOOPMALLIT

MorogkeHHsAM 3 ymMoBamu Liboro MoBigoMneHHs KNiEHTU HagaTb CBO BCeDiYHY 3rofy Ha 34iNCHEHHS

BaHkom nowmpeHHs/nepegadi iHpopmauii, Wwo MicTUTb 6aHKIBCbKY TAEMHULIO, KOMEPLINHY TAEMHULLIO,

nepcoHanbHi AaHi, Ta iHWOI KOHgIAEHUINHOT iIHdopMaLil KoMNaHisaMm, Wo 3HaxoasaTbesa 3 baHkom nig

KEPIBHULTBOM OAHMX | TUX CaMUX KiHLEeBNX BeHediliapHMX BNAacHUKIB, 3a3HayeHnM y nyHkTi Momunkal

[xepeno nocunaHHsA He 3HanAeHo. Lboro MoBiAOMNEHHS.

MorogkeHHs1 3 ymoBamu Lboro oBiAOMMNEHHS 3OIACHIOETLCS LUMAXOM MIANUCAHHA KIieHToM abo

YNOBHOBAaXEHUM MpeacTaBHUKOM KnieHTa (i3 MpocTaBneHHsM BigbuTka neyatkm y pasi il

BMKOPUCTaHHSA) [JoroBopy Ha npueaHaHHs o MNMpaBun KOMNNeKCHOro 6aHkiBCbKOro 06CnyroByBaHHA B

BaHky abo 3asBu-[oroBopy npo HagaHHs GaHKIBCbLKOT MOCAYIW.



