MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

ﬁ Bank

«3ATBEPOXXEHO»

PiweHHam MpaeniHHa AT «ATPOIMPOCTIEPIC BAHK»
Mpotokon Ne 9 Big «28» ntoToro 2023 poky

[ie 3 «01» 6epesHst 2023 poky

NPABUIA TA YMOBU HAAHHA BAHKIBCbKUX NOCNYT AnA KNIEHTIB-®IBUYHUX OCIB
B AKLUIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

AKUIOHEPHE TOBAPUCTBO «AIrPOMPOCIEPIC BAHK» (gani — AT «ArPOIMPOCIEPIC BAHK»
abo BbaHK), WO € IopyMaMYHOI 0CO00K 3a 3aKOHOAABCTBOM YKpaiHW, Mae CTaTyCc nnaTHWKa nogaTtky Ha
npubyToK Ha 3aranbHWX YyMoBax, nepenbayeHux [logaTkoBMM  KOOEKCOM  YKpaiHW, Kepyluuchb
3aKOHO4ABCTBOM YKpaiHu, Ny6niyHO NponoHye HeBU3Ha4YeHOMY Kony ¢hisuyHmMx ocib (Hagani 3a TEKCTOM —
KnieHTn), WwWo BuABMAM y BCTaHOBMEHIM BaHkoM nUCbMOBIN hopMi CBOKO 3rofy Ha OTpUMaHHSA HGaHKIBCbKUX
Nocnyr, MOXIMBICTb OTPMMaHHS KOMMIIEKCHOIO HaHKiBCbKOro 06CNyroByBaHHSA 3rigHO 3 NOMNoXeHHsiMM [paBun
Ta YMOB HafaHHsi 6aHKIBCbKMX nocnyr Ans knieHTiB-gisnyHunx ocio B AT «APOIMNPOCIEPIC BAHK» (Hagani
3a TekcTom - Mpasuna).

3aranbHa iHdopmauisa npo AKLUIOHEPHE TOBAPUCTBO «ArPOMNPOCIMEPIC BAHK» Ta oro nocnyru
(BigomocrTi BignoeigHo go n. 24, po3ainy Il NMocTtanoswu MNpaeniHHa HBY Ne 141 Big 28.11.2019 «[Ipo

3aTBepAXkeHHs [NonoxeHHst Npo iHdopmauiiHe 3abe3neyeHHst 6aHKkamK KNieHTIB Woa0 GaHKIBCbKMX Ta iHLWNX

hiHaHCOBUX MOCAYT»)

NMoBHe HanmMeHyBaHHA BaHnky: AKLIIOHEPHE TOBAPUCTBO «ArPOIMPOCIIEPIC BAHK»

IOpuaunyHa agpeca: YkpaiHa, 03124, m. Kuis, 6yneBap Baunasa MaBena, 6ya. 6 , kopnyc 3.

Kopn €0PNOY 35590956

TenedoH: (044) 392-93-73

OdiuinHnm Be6-canT: https://ap-bank.com

EnektpoHHa nowrTa: bank@ap-bank.com

NMiueHsii Ta gosBonu BaHky https://ap-bank.com/documents

3 iHdopMmaLieto CTOCOBHO BMAIB BaHKIBCbKUX MOCNyr, TapudiB Ta iCTOTHI XapakTepUCTUKN NOCIYr 3 HagaHHS

CMOXWUBYOIo KpeauTy Ta 3anyvyeHHs1 6aHKIiBCbKOro Bknagy (4eno3mTy) MoXHa 03HanOMUTUCh:

- Buan 6aHkiBCbKMX NOCAYr, WO HAaJalTbCs KNIEHTY: BaHKIBCbKI Ta iHLWi ¢iiHAHCOBI Nocnyru BigNOBIgHO

3akoHy Ykpainn «[Mpo 6aHkM i 6aHKIBCbKY OiSNbHICTbY, B TOMY YMCHI BIOAKPUTTSA paxyHKiB, HA4aHHA KpeauTis,

3any4eHHs BKNaAiB (4eno3wTiB) HaBedeHi canTi 3a nocunaHHam https://ap-bank.com

- Tapudu Ta iCTOTHI XapakTepuUCTUKU MOCNYr 3 HafaHHA CrOXMBYOro KpeawuTy HasefdeHi cauTi 3a

nocvnaHHam https://ap-bank.com/page/credit-limit

- ICTOTHI xapakTepuCTuMKM MOCnyr 3anydeHHs OaHkiBCbKOro Bkragy (4eno3wTy) HaBedeHi canTti 3a

nocunaHHam https://ap-bank.com/individual-deposits

3 nopsigKoM i Mpouedypor 3axMcTy NepCcoHarbHUX OaHUX (BUTAM) MOXHA O3HAMOMUTUCH 3a MOCUSAHHAM

https://ap-bank.com/documents/download/1085

Mopsaok givi baHky y pasi HEBMKOHAHHS KIiEHTOM ODO0B'A3KIB 3rigHO 3 JOTOBOPOM MPO HaJaHHA GaHKIBCbKMX

nocnyr nepegbayeHo ymoBamu JOroBopy:

Y sunadky HesUKOHaHHS KilieHmom 0608’sa3kKie, susHadyeHuUx 0o2080poM , baHk Ha enacHull po3cy0, ane 8

Mexax ma 8 rnopsoky, wo 3abesnedyromb ompuUMaHHsi 3akoHo0ascmea YkpaiHu, do2o80py NpO HafdaHHSA

DaHkiBCbkMX rMpodykmie ma/abo lNpasun ma ymoe HalaHHs1 baHKI8CbKUX r1ocriye 0151 KiieHmig - (hi3u4HUX 0Cib

6 AKYIOHEPHOMY TOBAPUCTBI «AIrPOrPOCTIEPIC BAHK», exusae Oii 3 Memoto 3axucmy ripag ma

iHmepecie baHKy. 3axodu, siki baHK MOXe 8xueamu, eusHa4yarombcsi doeogopamu rnpo HadaHHSI 6aHKIBCLKUX

npodykmis, [lpasunamu ma ymogamu HalaHHs OaHKi8CbKUX rocrye Ons KiieHmig - YisuyHuUx ocib 6

AKLIIOHEPHOMY TOBAPUCTBI « AFPOIPOCTIEPIC BAHK» ma/abo 3akoHodascmeom YkpaiHu.

Mopsigok po3rnsaay 6aHKom 3BepHEHb KNieHTiB (BUTSAT) https://ap-bank.com/documents/download/1086

IHdbopMaLis LWoao 3BepHEHHS rpomaasiH 0o HauioHanbHoro 6aHky YkpaiHu po3milieHa B Mepexi IHTepHeT 3a

nocunaHHam: www.bank.gov.ua/ua/contacts
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IHbopMmaLia Npo cucteMy rapaHTyBaHHA BKNadiB (pisnyHMX oCib po3smilleHa Ha odilinHomy canTi BaHky B
Mepexi [HTepHeT 3a nocunaHHAM: https://ap-bank.com/page/deposit-guarantee-fund

MonepemkeHHs: Mpuinmatoun MNy6nivHy nponosuuito AKLIOHEPHOIO TOBAPUCTBA «ArPOMPOCIEPIC
BAHK» Ha yknagaHHs [loroBopy KOMMIIEKCHOro OGaHKiBCbKOro o0cnyroByBaHHS «isvdHMX OCIO KnieHT
MOroKyETbCA Ha YMOBW HafaHHs OGaHKiBCbKMX MOCNyr, Bu3HadeHi uvMMm [doroBopom. KmieHT mae npaBo
BiOMOBUTUCA BiO OTPUMaHHA pekramMHMX Martepianie baHKky, WO 34INCHIOETLCA 3acobamMu AMCTaHUIMHUX
KaHarniB KOMYyHikaLii.

My6niyHa npono3uuis baHKky Habupae YMHHOCTI 3 AaTtu i odiliiHOro onNpuUNtOAHEHHST Ha odiliitHOMY
cawTi baHKy 3a enekTpoHHO agpecoto: https://ap-bank.com/ Ta agie Ao gaTn oiliiHOro oNPUNIOOHEHHST 3asiBU
npo 3miHy abo BigKnMKaHHA NybnivyHOI Npono3uuii Ha odilitHoMy caiTi baHky 3a enekTpoHHOK agpecoto:
https://ap-bank.com/

Lli MpaBuna € nybniyHoto nponosudieto (ohepToto), Y po3yMiHHi cT.633, 641, 644 LimMBinbHOro kogekcy
YkpaiHn, 4o yknageHHs BignosigHoro [loroBopy Ha ymoBax, WO BCTaHOBMeHi baHkom, Buxogsauu 3 skoi baHk
Bepe Ha cebe 3060B’s3aHHA nepen KnieHTom, skuin npuimae (akuenTye) nybniyHy nponosuuito BaHky,
HagaBaTu nocnyrm B MOPsSAKY Ta Ha ymoBax, nepenbayeHux signosigHum [oroBopom 3a Tapudamu, siki
BCTaHoBNeHi baHkom Ta onpuntogHeHi Ha odiliHoMy canTti baHky 3a enekTpoHHOW agpecoto: https://ap-
bank.com/

3micT MNMy6nivyHoi npono3uii:
Homep | Hasea Po3diny
Po3sdiny
l. [NpaBuna HagaHHA 6aHKIBCbKMX MOCNYr HA YMOBaX KOMMIIEKCHOro BaHKiBCbLKOro 06CnyroByBaHHs
ansa knieHTis - disnyHmnx ocid B AT « ATPOTMPOCTEPIC BAHK»
. YMOBU BiAKPUTTS Ta 0OCNyroByBaHHS MOTOYHMX PaxyHKIB Ta 3AiMCHEHHs onepalii 3a uuMu
paxyHkamu
1. YMOBM BIigKpUTTs Ta 06cnyroByBaHHS MOTOYHUX pPaxyHKIB, onepaudii 33 SKMMWU MOXYTb
3[iCHIOBATUCA 3 BUKOPUCTAHHAM ENeKTPOHHUX NNaTiKHMX 3acobiB

V. YMOBM BiAKPUTTS BKIIaOHUX (AEeN03NUTHUX) PaxyHKiB Ta 3AiMCHEHHS onepalLlii 3a LLMMKY paxyHKamm
V. YMOBM NigKNOYEHHSI Ta BUKOPUCTAHHS CUCTEMW AUCTaHLiINHOro 6aHKiBCbKOro o6¢cnyrosyBaHHs
VI. YMOBM HadaHHA Ta oOChyroByBaHHS KpeauTy Ans 30iINCHEeHHS onepaLlin 3 BUKOPUCTaAHHAM

€NEeKTPOHHUX NiaTiKHUX 3acobiB

Lli NMpaBuna He 3acTOCOBYHOTLCA A0 BperynoBaHHSA BiAHOCWMH 3a 6yAb-AKMMMW iHLUMMW OOrOBOpaMMu,
CTOPOHOI0 sIkUX € baHk, B TOMy Yncni o 6yab-sKkMx iHWNX AOroBOPIB NPO HafaHHSA GaHKIBCbKMX NOCNYT, OKPiM
nepenbaveHnx y unx MNMpasunax.

Lli MpaBuna He peryntotoTk BigHOCKMHKU BaHky 3 isnyHnMK ocobamum - nignpuemusammn abo isnyHuMm
ocobamu, siki NpoBaasiTb He3anexHy NPodeCiiHy OiAnbHICTb: HOTapiycu, agBoKaTh (camMo3anHATI ocobu) ons
BELEHHSI Takoi JisanbHocTi. BigHocMHu BaHky 3 3a3HayeHnMy ocobamu peryrnorTbca Ha NigcTaBi iHLWMX
[OroBOPIB NPO HaAaHHA BaHKIBCbKMX MOCIYT.

Lli MpaBuna € 060B'A3k0BMMM A1 BUKOHAHHA cTopoHamu [oroBopy: sik baHkom, Tak i KrieHTom.

MpuegHanHa Knienta go lNpasun BigbyBaetbca B uwinomy, KnieHT He Moxe nponoHyBaTu BbaHky
iHaMBigyanbHi 3MiHM go uux MNpasun.
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|. MpaBuna HapaHHA 6aHKIBCbKUX NOCAYr Ha YyMOBaX KOMMNJIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHA
AnA KnieHTiB-¢isnyHux ocié B AT «AFPOIMPOCIMEPIC BAHK»

KomnnekcHe OaHkiBCcbke 0GCnyroByBaHHS KnieHTiB-Gi3ndHMX ocib B AT «APOIMPOCITIEPIC BAHK»
3[iNCHI0ETLCSA BigNoBiaHO yMoB [1oroBopy KOMMIIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.

Mig TepmiHom [oroBip KoMnnekcHoro 6aHKIBCbLKOro obcnyroByBaHHsA (Hagani 3a TEKCTOM —
Dorogip), po3ymieTbca yknageHa 3 KnieHtom Yroga, nignucaHa KnieHTom (npegctaBHukom KnieHTa) i
NpUNHATa Ta 3acsigyeHa NignMcomM ynoBHOBaXeHOro npauisHuka baHky, a Takox Npasuna 3 ycima Tapudamm
Ta YMoBamu.

Po3gin 1.1. 3micT loroBopy KOMMNJIEKCHOro 6aHKiBCLKOro o6cnyroByBaHHsA

1. Po3gin 1.2. Bu3Ha4yeHHs TEPMIiHIB.

2. Posgin 1.3. Mpeamet [loroBopy KOMMJIEKCHOro 6aHKiBCbKOro 06¢cnyroByBaHHs.

3. Po3agin 1.4. NpaBa 1a 06oB‘a3ku KnieHta Ta BaHky.

4. Po3gin 1.5. BignoBiganbHICTb CTOPIH Ta YMOBW 3BiJIbHEHHS BiJ BiANOBiAaNbHOCTI.
.5. Posain 1.6. lneHTudikauisa, Bepudikauis KnieHta Ta 3060B‘A3aHHS 3 iHopMyBaHHS.
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. Po3gin 1.7. JotpumanHs sBumor FATCA.

. Po3nin 1.8. Nopsaok posipeaHHsa [1oroBopy KOMMIEKCHOro BaHkiBCbKoro o6cnyroByBaHHs.
. Po3gin 1.9. BaHkiBCbka TaEMHMLSA Ta NepcoHanbHi AaHi.

. Po3gin 1.10. YMoBM npoBeAeHHS A0roBipHOrO CNMCaHHS KOLUTIB.
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.11. Po3ain 1.12. [NMoBigomneHHs

.12. Po3ain 1.13. MicLue3HaxoQKeHHS Ta PekBi3uTn baHky.

.13. Po3sain 1.14 BukopucTtaHHsa kBanidikoBaHoro ElN B npoueci HagaHHa 6aHKiBCbKOT Nocnyru
.14. Po3ain 1.15. [MpuKiHLEBI MOJIOXKEHHS.
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Pozgin 1.2. BusHa4yeHHsA TepMmiHiB
TepMiHu, SKi BAKOPUCTOBYIOTHCA B LibOMY [JOroBOpi, MatOTb Take 3HaYEHHS:

Aemenmudpikayiss - npouenypa, WO Aae 3MOry HagaBady MMaTpKHUX MOCMyr YCTAHOBUTM Ta
nigTBepauTn ocoby KopucTyBaya NnaTiKHWX Nocnyr Ta/abo HaneXxHiCTb KOpUCTyBayy MNAaTiKHUX MOCHyr
NEeBHOro NNATRKHOMO HCTPYMEHTY, HAsABHICTb Y HbOrO MiACTaB ANS BUKOPUCTaAHHA KOHKPETHOro nraTiKHOro
iHCTPYMEHTY, Y TOMY YMCHi LWNAXOM NepeBipKM iHAMBIAyanbHOT 06NnikoBoi iHopMaLii KopucTyBaya nnaTikHMX
nocnyr.

Aemopus3sauisa - npouegypa OTpMMaHHS [O3BOMly Ha NPOBEeAEHHS onepauii 3 BUKOPUCTAHHAM
nnaTtikHOro iHCTpyMeHTy; Adpeca JlucmyeaHHs1 - afpeca Micusi NPOXUBaHHS Ta/abo Micsiusi nepebyBaHHS
(TMmyacoBoro nepebyBaHHs), 3a3HadveHi KnieHTom B Yrogi/3aasi/OnuTtyBanbHuky M.

AkuenmoeaHa rnsiamixxHa ornepayisi — nnaTixkHa onepaLis BBaXaeTbCs akLenToOBaHO Nicns HagaHHSs
KnieHToM 3roam Ha i BUKOHaHHSA y NopsiAKy BU3HaYeHoMy umMmin MNpasunamu.

Bank — AKLLIOHEPHE TOBAPUCTBO «AIPOIMNPOCIEPIC BAHK». BaHk 3rigHo 3i ctaTtTeto 10 3akoHy
YkpaiHu «[po nnatixHi nocnyr» € Hadaea4yeM nyami)XHuUx rocyea.

BaHkomam — nNaTiXHWA NPUCTPIN, WO JAa€ MOXIUBICTb KOPUCTYBAYY iHiLitoBaTW NnaTixXHY onepaLito,
a TaKkoX BMKOHATW iHWI onepaduii 3rigHo 3 dYHKUiOHANbHUMN MOXIMBOCTAMU LIbOrO MPUCTPOLD, 30Kpema
BHECEHHSI/3HATTH roTiBKM Ha paxyHOK/ 3 paxyHKy 3 BUKOPUCTaAHHAM €NEeKTPOHHOIo nnaTiKHOro 3acoby..

BaHkiecbkuli npodykm — okpema OaHkiBcbka nocrnyra abo naket GaHKIBCbKMX MOCNYr, B TOMY YucHi
CMOXWUBYMIA KpeauT, BKNag (Aenos3uT), BaHKIBCbKUI NOTOYHWMIA paxyHOK, BKMYawuu Ti, WO nepegbavalotb
MOXTMBICTb 3AINCHEHHS onepauin 3 BAKOPUCTAHHAM eMITOBaHNX NNaTiKHUX IHCTPYMeEHTIB, 3o0kpema K.

Be3z2omiekoei po3paxyHKU - nepepaxyBaHHA KOLITIB 3 paxXyHKIiB MIaTHUKIB HA paxyHKN OTpUMyBadiB,
a TaKkoX nepepaxyBaHHs HagaBayamu NNaTiXXHMX NOCAYr KOLTIB, BHECEHMWX NaTHUKaMU roTIBKOK, HA PaxyHKM
OTpUMYyBauiB;

BinniHzoea cucmema - CyKynHiCTb MPOrpPaMHO-TEXHIYHMX 3acobiB 3a AOMOMOIOK SKMX, B pamkax
[oroBopy Npo NpuiiMaHHs NraTexis, BiaOyBaeTbcst iHpopMaLinH1A obmiH Mixx Bankom, K Ta ogepxyBavamm
nnaTexis B Npoueci NpMMMaHHs nnaTexiB Ta po3paxyHKiB 3a NPUAHATUMU NnaTexamu.

BriokyeaHHsi [IK — 3miHa ctatycy [1K, dka  yHEeMOXNMBMOE 3AINCHEHHA  onepauii 3
BuKopuctaHHam uiei MK 3 npoBegeHHaM aBTopu3auii. BnokysaHHA MK He nepelukomkae 3A4INCHEHHO 3
BukopuctaHHaMm MK Tux onepauin, gki MOXyTb npoBogutucs 6e3 asTopu3auii. bnokyBaHHA moxe OyTu
nocTiviuM abo TumMyacoBuMm. Y BuNagky nocTiiHoro 6nokyBaHHsA [MK i BUKOPUCTaHHSA B MOAarnbLIOMYy €
HEMOXNMBUM. Y BMNagKy TMMYacoBOro BnokyBaHHS € MOXNMBICTb 3HATTS gepxartenem 6nokyBaHHs [1K
LLUNSAXOM 3BEPHEHHSA B LeHTp ob6cnyroByBaHHs K abo 3acobamn COBO.
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briokyeaHHs1 kKowimie — TMM4YacoBe 3MEHLUEHHS JiMITy BUTpaT Ha NnaThKHIA KapTui Ha cymy
3[iiCHEHHA onepauii Ta KoMicCiin, BM3HayeHux Tapudamu Badky. [aHa cyma 6GrokyeTbCs OO MOMEHTY
(PakTUYHOrO CNUCAHHS KOLUTIB 3 PaxyHKY.

Bepudbikauisi - 3axogu, O BXMBAKOTbCA CYD €KTOM MEPBUHHOrO (DiHAHCOBOIO MOHITOPUHTY 3 METOH
nepeBipkn (NiATBEPIKEHHS) HANEXHOCTI BiAMOBIAHIN 0CcObi OTpMMaHMX Cyb’ eKTOM NepPBUHHOrO hiHAHCOBOIO
MOHITOPUHrY igeHTUiKauinHNX gaHux Ta/abo 3 MeTOw MiATBEPMKEHHSA AaHMX, L0 Aal0Tb 3MOry BCTAHOBUTM
KiHueBMx 6eHediliapHNUX BNACHUKIB YK iX BiACYTHICTb.

Bunucka — 3BiT/NigTBEpAKEHHS pyXYy KOLUTIB HAa PaxyHKy 3a npoBedeHNMI onepauisiMi, cTaH PaxyHky,
Ak HagaeTbesl baHkom Ha Bumory KnieHTa.

BumpammHut nimim — rpaHnyHa cyma KowTiB, WO gocTynHa gepxartenio K npoTtarom neBHOro
nepiogy Ans 34iNCHEHHs onepaLin i3 3aCToCcyBaHHAM NNaTiXXHOI KapTku. OBUYNCIIIETLCA AK CymMa 3anuLLKy Ha
PaxyHky 3a MiHyCOM CyMW HE3HWXKYBAHOro 3amnuiiky Ta Cymu 3abnoKOBaHWX, ane He CMUCaHWUX KOLUTIB,
a B pasi BigkpuTtTa KnieHty KpeauTtHoro nimiTy - 9k cyma KpeamTHOro nimiTy Ta 3anuiuky KowTie Ha PaxyHKy
3a BMpaxyBaHHSAM CyMM 3aBrnOKOBaHWX, ane He CMCaHnX KOLTIB.

Bknad (0enosuT) - KOWTK B rOTIBKOBIN abo 6e3roTiBKoBi hopMi y BantoTi YKpaiHn abo B iHO3eMHIl
BanTi, SKi 3anyyeHi 6aHkOM Big BknagHuka (abo ski HaginwnM Ans BKNagHuka) Ha ymoBax AOroBopy
BaHKIBCbKOro paxyHKy, HaHkiBCbkoro Bknagy (4eno3uTty) (KpiM KOWTIB, 3anydeHux Big Buaadi OLagHOoro
cepTudikaTta BaHky), BKNoYaum HapaxoBaHi BiACOTKM Ha Taki kowTu. KowTu, 3anydeHi 6aHkom Big BuMaavi
(BMnycky) owagHoro ceptudikata 6aHky abo 4eno3uTtHoro ceptudikata 6aHky, He € BKNagoMm.

BknadHuk - cisnyHa ocoba (y ToMy Yncni cpisndHa ocoba - nignpuemMelb), sika yknana abo Ha KopucTb
AKOI yKnageHo Jorosip 6aHKiBCbKOro paxyHky, 6aHKiBCbKOro Bknagy (4enosuty), kpim disanyHoi ocobm (y Tomy
yncni isnyHoi ocobu - nignpuemus), ska € BMaCHUKOM nuLle OWaaHoro ceptudikata 6aHky.

Hama sanromyeaHHs - 3a3HayeHa NNAaTHUKOM Y NIATKHIN IHCTPYKLUIT AaTa, NOYMHauM 3 SKOI KOLWTH,
WO CTaHOBNATbL CyMy NNaTiKHOI onepadii i nepekasaHi NNaTHUKOM OTPUMYBady, NEPEexoAsTb Y BIACHICTb
oTpuMyBaya.

Hebemoeull nepeka3s - nnNaTixkHa onepadisi, L0 30INCHIOETLCS 3 paxyHKy NnaTHWKa Ha niacTasi HagaHoT
OTpMMyBa4eM NNaTiXHOT IHCTPYKLIi, 38 YMOBM OTPUMaHHS 3rogu nriaTHMKa Ha BUKOHAHHA NNaThkHOT onepadil,
HagaHoi HMUM OTpMMyBaJvy, HagaBayy MnaTPKHUX NOocnyr oTpuMyBada abo nnatHuka, abo Ha nigcTasi
NNaTihKHOT iIHCTPYKLUIT cTaryBaya 6e3 oTpMmMaHHs 3roam nnaTHUKa;

HozoeipHe cnucaHHs - 0ebeTOBUI Nepekas, WO 34INCHIETLCA 3 paxyHKy KnieHTa Ha nigctasi HagaHoi
BaHkom (5K oTpumyBadeM) nnaTikHOI IHCTPYKUiT Ta oTpumaHoi BbaHnkom 3roam KrnieHTa Ha BWKOHaHHS
AebeToBoOro nepekasy BignosigHo 4o ymoB [Jorosopy.

Hepxxamenb nnamixHoz2o iHcmpymeHmy (Oani - [Jepxamens) - isanyHa ocoba, sika Ha 3aKOHHMUX
nigctaBax BUKOPUCTOBYE MMATDKHWWA IHCTPYMEHT ANs iHiLilOBaHHS nnaTikHOI onepadii Ta/abo 34incHeHHSA
iHLIMX onepauin, BU3Ha4YeHNX JOrOBOPOM 3 EMITEHTOM.

HducmaHuyitina nnamixHa onepayisa - nnatikHa onepauid, WO 3OINCHIOETLCS i3 3aCTOCYBaHHAM
3acobiB ancraHuinHoi komyHikadii (COBO);

HoeipeHa ocoba — ocoba, sikin KnieHT goBipuB 3aiicHeHHS onepadii 3a PaxyHkom (4acTkoBo abo B
noBHoMy 06c43i) Ha nigcTasi 4OBIPEHOCTI, 0POPMINEHOT Y BCTAHOBMEHOMY MOPSAKY.

Hoeoeip npo HadaHHs 6aHKieCcbKO20 NMPOAYKmMy — yKnageHwuh (nignucaHui), B TOMY 4ucCri B
ereKkTpoHHOMY BuMA4i, Mk BbaHkom Ta KnieHTOM fdorosip, fkui cknagaetbecs i3 3asBu Npo HagaHHS
DaHKiBCbKOro NpoAykTy Ta/abo Ha NigKMYEeHHsST 40 NEBHOI NOCNyrn Ta YMoB 6aHKIBCbKMX MPOAYKTIB, siki OOpaHi
KnieHTom cepep npoAyKTiB, WO HagaTbCcsA B pamkax [JoroBopy. YMoBU OaHKIBCbKMX NPOAYKTIB BUKNAAEHi y
posainax - VI My6niyHoi nponoauii. Jorosip Npo HagaHHA 6aHKIBCbKOro NPOAYKTY € HEBIA EMHOI YaCTUHO
HoroBopy KOMMeKcHOro 6aHkiBCbKOro 06CyroByBaHHsI.

Hozoeip npo npulimaHHs nnamexie - OOroBip, yknageHu baHkom 3 ToBapuCTBOM 3 OOMEXEHOH
BignosiganbHicTio «PiHaHcoBa komnaHia MBK», npo opraHisauito Ta 34iiCHEHHST NpUAMaHHS 6e3roTiBKOBUX
nnaTtexis Big NNaTHUKIB 3 IX NOTOYHMX pPaxyHKIB Ha cnnaTy Nocnyr/ToBapy/iHWMX nepepaxyBaHb Ha KOPUCTb
OflepXXyBauiB, BU3Ha4YeHNX LIM JOrOBOPOM, a TaKoX Npo iHdpopmaLiHy B3aemogito Mixk baHkom i hiHaHcoBOO
KOMMaHi€lo Ta Npo nopagok po3paxyHKiB 3a NPUAHATUMM NnaTexamu.

Hodamkoea nnamixHa kapmka (Jodamkoea [1K) — nnatixHa KapTka, WO BUMNyCcKaeTbCcs BaHkom
3rigHo 3 uum [JoroBopoMm 3a 3asiBOK0 KopucTyBaya (BnacHuka PaxyHky) Ha iM’'s iHWwoi ¢hisnyHoi ocobu abo Ha
BMacHe iM’a Ta Ma€ CninbHMIN 3 NIaTPKHOK KapTKo KopucTyBaya PaxyHok. Ocoba, Ha iM’s sikoi BaHk Bunyckae
poaatkosy MK, Ta TMN KapTku BU3HAYal0TbCA B 3as1Bi KOpUCTyBaya npo ii Bunyck. 3 MoMeHTy HagaHHa baHkom
3rogn Ha Bunyck gopatkosoi MK wnaxom BUYMHEHHSA BigNOBIAHOrO HanuCcy Ha 3asiBi NPo ii BUMYCK 3asiBa
BBaXXa€TbCs HEBI EMHOI YaCTUHOIO Liboro [lorosopy.

HdocmynHutl nimim — cyma KOWTIB Ha MOTOYHOMY paxyHKy, onepaudil 3a SKMM 3[iMCHIOTLCA 3
BrKopuctaHHaMm MK, Lo € 4OCTYNHOK ANS BUKOPUCTAHHS HA JaHUA MOMEHT.

3abopzoeaHicmb - rpoOLIOBI CyMU, L0 HanexaTb Ao cnnatu KnieHTom 3rigHo KpegutHoro gorosopy
Ta BKItoYaloTb HagaHunm bankom Knienty Kpegut B mexxax KpeanTHoro nimiTy, a Takox iHwy 3aboproBaHicTb:
HapaxoBaHi, ane He ChnadeHi NpoueHTM 3a KopucTyBaHHA Kpegutom, KOMICIMHY BuHaropogy (nmaTy),
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noHaanimiTHy 3aboproBaHiCTb, Yy TOMY 4MCNi nnatexi, nos’sa3aHi 3 BWHUKHEHHSIM MNOHaANIMITHOT
3aboproBaHoCTi, iHLWIi nnaTexi, nepeabdayeri KpeagutHum 4orosopom.
3asiea npo HadaHHs1 6aHKiecbk020 NPodykmy ma/abo npo nidksroYeHHs1 0o rneeHoi nocnyau

(Hapani 3a TekcToM — 3asiBa) — JOKYMEHT, LLO 3anoBHIOETLCA KnieHToMm 3a dopmoto, BCTaHOBRNEHO baHkom,
MiCTUTb MiaTBepAXeHHs (akuenT) KnieHTa npo yknagaHHst [loroBopy Npo HagaHHs 6aHKiBCbKOro NpoaykTy Ta
npuegHaHHa go [NpaBun i YMOB ©OaHKiBCbKMX NpoAykTiB. 3asiBa € HEeBiA‘€MHOK 4acTuHow [loroeopy
KomMnrekcHoro 6aHkiBcbkoro obcnyropyBaHHs Ta [JoroBopy Npo HagaHHSA 6aHKIBCbKOro MpoayKTy.
B 3anexHocTi Big Buay 6aHKIBCbKOro NPOAYKTY, MOXYTb OyTn odopMIeHi B TOMY YuCHi, ane He BUKITHOYHO,
Taki Buan 3ass:

- 3asBa npo BiOKPUTTA NOTOYHOTO PaxyHKy;

- 3asBa - aHKeTa Ha BigKpUTTA NOTOYHOrO PaxyHKy i Buaa4vy nnatikHOI KapTKy 3 4iNOM Ta TEXHOOTIE
payWave;
3asiBa Npo BiAKPUTTHA BKIALHOMO (4eN03UTHOr0) paxyHKy Ta po3milleHHs: 6aHKiBCbKOro Bknaay;
3asiBa npo obcnyroByBaHHs [1oroBopy Ha ymoBax KOMMMEKCHOro ©aHKiBCbKOro obGCnyroByBaHHA Anis
KnieHTiB-ianyHmx ocio AT «APOIMNPOCIEPIC BAHK» (ans gitounx yron);
- 3asiBa Npo BCTAHOBIIEHHS KPEAMTHOrO NIMITY ANs 34iINCHEHHST onepauin 3 NNaTKHOK KapTKOto.
- |Hwwn Bna 3asaBu, BU3HA4YEHOi Y MOBaMM BaHKIBCbKMX MPOOYKTIB.

EnekmpoHHull nidnuc — eneKkTpoHHi AaHi, sAKi A04a0TLCA NignucyBayvem A0 iHWNX eNEKTPOHHNX JaHUX
abo NoriYHO 3 HUMM MOB’A3YITLCS | BUKOPUCTOBYHOTECS HUM 5K MiAnuC.

EnextpoHHun nignuc 8 CABO —nepcoHaneHun norid Ta napons OLI, siki BukopmctoBytoTbea KnieHTom
ansa AsTeHTudikauii, a Takox gns astopu3aauii onepauii B CABO. 3okpema, 3actocyBaHHsi naponto OLIM ans
aBTOpM3auii nnaTikHOI onepauii KnieHTom, skun nponwoB ABTeHTUdikauito B COBEO 3a pgonomoroto
lMepcoHanbHOro Napons, BBaXaeTbCA HaknagaHHAM KrnieHTom EnekTpoHHoro nignucy Ha EnekTpoHHWin
OOKYMEHT i NPUPIBHIOETLCA 40 BRacHopyyHoro nignucy KniexTa.

Kepytouncb ct. 207 UueinbHoro Kogekcy YkpaiHum CTOpOHM AocaArnn 3rogn npo BUKOPUCTaHHS
EnekTpoHHOro mignucy y sIKOCTi aHanora BracHopy4YHoro nignucy KnieHTa npu yknageHHi, 3miHi Ta/abo
posipBaHHi [loroBopy Npo HagaHHA 6aHKIBCbKOro NPOAYKTY, SKLLO Taka MOXITMBICTb TEXHIYHO nepenbaveHa.

Y npaBoBigHocnHax Mk CTopoHamu, SiKi BUHMKaOTb Ha nigcTasi unx [pasun Moxe BUKOPMCTOBYBATUCS
KeanicdikoBanui ElNy Bunagkax ta y nopsaky Bu3HaveHunx ummu lNpasunamu.

EneKmpoHHUU OOKyMeHmM - OKYMEHT, SIKUA MICTUTb iHpOpMaLito B €MeKTPOHHIN popMi, Lo BKITtOYae
HeoOXxigHi pekBi3nTK, 0B6OB’A3KOBI AN TAKOro AOKyMeHTa.

TepmiHn «EnekTpoHHu pokymeHT», «OpuriHan enekTpoHHOro JdokymeHTa», «KsanidikoBaHun
€IeKTPOHHMI NIONNCY BXMBAKTLCH Y 3HAYEHHSIX, HaBeAeHUX Yy 3akoHi YKpaiHn «[1po enekTpoHHi JOKYMEHTM
Ta eNeKTPOHHUIN AOKYMeHTOoOoOir» Ta 3akoHi YkpaiHu «[po enekTpoHHi JOBipYi nocnyrny.

EneKkmpoHHUl nnami)kHull 3aci6 - NnaTtiXHUN iHCTPYMEHT, peanizoBaHMi Ha Oyab-sIKOMY HOCIi, WO
MICTUTb B €NEKTPOHHIA oopMi AaHi, HeobxigHi Ans iHiuitoBaHHSA NNaTikHOI onepalii Ta/abo 34iiCHEHHS iHLWNX
onepadin, BU3Ha4eHUX JOroBOPOM 3 EMITEHTOM.

Idenmudpikauyisi - npouenypa 3giicHeHHs BaHkom Kommnekcy 3axofiB BCTaHOBNEHHS ocobu KnieHTa,
Moro npeacTaBHUKA, a TaKoX BU3HAYeHHS iHLWOI iHpopMaLii BU3HayeHOo! 3akoHO4aBCTBOM Ta baHkom B 06cA3i
Ta y nopsigky, YCTaHOBMEHOMY 3aKOHOAABCTBOM YKpaiHM 3 nuTaHb 3anobiraHHa Ta npoTtuaii neranisauii
(BiOMVMBaHHIO) AOOXOAIB, OOEPXaHUX 3MOYUHHMM LUMASXOM, (PiHAHCYBaHHSA Tepopu3my Ta iHaHCyBaHHS
PO3MNOBCIOAXEHHS 36P0Oi MAacOBOro 3HULLIEHHS.

IHOuegidyanbHuUli aemopu3ayitHul Jsiimim — NiMIT Ha 34iCHEHHs1 onepauii 3a gonomoroto [MK,
BcTaHoBneHun baHkom KnieHTy (depxatento) B iHOUBIAyanbHOMY NOPAAKY.

IHiyiamop - ocoba, fka Ha 3aKkoHHMX MigCTaBax iHiLiloe MnaTikHy onepaudilo WNAXoM (OpMyBaHHS
Ta/abo nofaHHs BiAMOBIQHOI MNATKHOI IHCTPYKLIi, Y TOMY 4Mchi i3 3aCTOCYBaHHAM MAATKHOMO iIHCTPYMEHTY.
[o iHiuiaTopiB HanexaTb NNaTHUK, OTPMMyBau, CTAryBad, o0TsKyBau.

IHcmpykuyis npo nopsidok eidkpummsi | 3akpummsi paxyHkie KiieHmie 6aHkie ma
KopecroHOeHMcbKUX paxyHkie 6aHkie - peaudeHmie i Hepe3udeHmie - I[HCTPYKLis NPO NOPSAOK BiOKPUTTS
i 3aKpUTTHA paxyHKiB KrieHTiB OaHKiB Ta KOPECMOHOEHTCbKMX paxyHKiB BaHKiB - pe3naeHTiB i HepesnaeHTiB,
3aTBepakeHa [loctaHoBoto [NpaeniHHSA HauioHaneHoro 6aHky Ykpainu 12.11.2003 Ne492 (i3 amiHamu Ta
OOMOBHEHHSIMN).

Kanimanizauiss npoyeHmie — e obymoBrneHe [10roBopom AoAaBaHHS HapaxOBaHOI CYyMU MPOLEHTIB
[0 OCHOBHOI cymu Bknagy Ta noganblue HapaxyBaHHS NPOLUEHTIB Ha 36inblweHy cymy Bknagy.

Krnienm — oianyHa ocoba pe3vaeHT abo HepesnaeHT, ska B NMMCbMOBIN hopmi BUCIOBMIIa CBOKO 3rody
3 paBunamn, Tapudamu i yknana i3 baHkom [orosip KOMMneKCHOro GaHKiBCbkoro obcnyroByBaHHsA Ta
Horogip (goroBopu) Npo HagaHHsi GaHKIBCbKOrO NPOAYKTY.

Kopucmyeay nnamixHux nocnye (0ani - kopucmyead) - ianyHa ocoba, ska OTpUMYe Y Mae Hamip
oTpuMaTK NNaTikHY NOCNyry SK nnaTHWK abo oTpumyBay (abo obuasa ogHoOYacHO), a B pasi HagaHHsA nocnyr
BaHkom - KnieHT BaHky.

Kopucmyeay CABO - KnienT, akui ycniwHo 3apeectpyBascs B COBO, Ta BUKOPUCTOBYE ii.
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Kpedum — rpoLuoBi KOLTY B HaLioHanbHin BantoTi YKpaiHu, HagaHi bBaHkom KnieHTy BignoBigHoO 0o ymoB
KpeauTtHOro gorosopy.

KpedummHruil nimim — cyma kowTiB, B Mexax sikoi KnieHT 3ailicHioe onepauii 3a paxyHOK HagaHoro
BaHkom KpeauTy.

JloziH - Habip cnmBonie, Wo iaeHTMdikytoTb KopuctyBada B COBO. JloriH Bignosigae mobinbHOMY
(cbiHaHCOBOMY) HOMepy TenedoHa Kopuctyeaua.

MixHapoOdHa nnamixHa cucmema (MIIC) - ue nnaTikHa cucTema, B siKill onepaTopoM nnaTtikHOT
cUCTeEMU € pe3naeHT abo Hepe3naeHT Ta ska 3[4INCHIOE OisNbHICTb Ha TepuUTOpIi ABOX i BinblLUe aepXxaB, OOHIE
3 AKMX € YKpaiHa, i 3abesnevye BUKOHaHHA NNaTiXHMX onepadin y mexax uiel nnaTikHoi CucTemMu, y ToMy Ynchi
3 OHi€l AepaBy A0 iHLLUOI..

MixHapodruli Cmon-nucm - cnucok HoMmepie [K, 3a skumn 3ab6opoHEHO MpPOBEAEHHsI onepadii B
perioHax obcnyroByBaHHA BignoBigHWX [naTikHMX cucTeM (akTyanbHO AN onepadin 6e3 npoBeneHHSA
aBTopu3allii).

Mo6inbHuli 3acmocyHoOK - KOMI'loTepHa nporpamMa (nporpamHe 3abe3nedeHHsl), NpuaHaveHa Ans
poboTN Ha MODBINBHUX MPUCTPOSIX, 3a OOMOMOrOK SIKOi Yepe3 Mepexy IHTEepHeT 34IACHIOETbCS HagaHHS
iHaHcoBUX Ta/abo NNaTiKHUX NOCIYT.

MomeHm 6e3eiOknuyHOoCcMi - BU3HAYEHUI MOMEHT 4Yacy, Micns HacTaHHSA SKOro iHiuiaTop He Moxe
BiAKNMKATW NNaTiKHY IHCTPYKLiKO Ta CBOKO 3rody Ha BUKOHAHHS NnaTiKHOT onepaldlii.

HeakuyenmoeaHa nnamixHa onepauyist - nnaTixxHa onepauis, BUKOHaHa HagasaveM nnaTixXHUX nocnyr
nnaTHMKa Ha NigcTasi HagaHOI iHILiaTOPOM NMaTiXKHOI IHCTPYKUii 6e3 oTpMMaHHA 3rogm nnatHuka (Kpim
NPMMYCOBOTO CMMCaHHS (CTArHeHHs) abo nicns BigKNMKaHHS Takoi 3roaum.

HeezaliHo - HaiKOpOTLUWI MOXIMBUI CTPOK, ane He NisHile HaCcTyNHOro onepauinHoro AHS, BU3HaYeHWN
BHYTPIWHIMX OOKYMEHTaMM HajaBaya nnatbkHUX nocnyr Ta nepegbadyeHnin JOroBOPOM 3 KOPUCTyBayem
nNnaTikHMX NOCAyr, y KM MatoTb BUKOHYBaTuCA (BigbyBaTucd) BignoBigHi Aii 3 MOMEHTY HacTaHHs niacTasn
Ans X BUKOHaHHS.

He3HuyeanbHUl 3anuwok — MiHiManbHa cyma kowTiB KnieHTa Ha PaxyHky, wo obymoBneHa B
poroeopi KnieHTa 3 BbaHKom, sika Ha CTpOK Aii kapTkM noBuHHa 3anuwatuca Ha KP 1 He moxe O6yTtu
BUKopucTaHa KnieHTom.

HeHnanexHa nnamixHa onepauisi - nnatikHa onepauis, BHacnigok Skoi 3 BUHU 0COOM, sika He €
iHiuiaTopom abo HagaBayeM NNaTiKHUX MOCAYr, 3AINCHIOETLCS CMMCAHHS KOLUTIB 3 PaxyHKY HEHamneXHoro
nnatHuKa Ta/abo 3apaxyBaHHA KOLUTIB HA PaxyHOK HEHareXxHoro oTpuMyBaya Yu Bugadva MOMy KOLITIB Y
roTiBKOBIM hOPMi.

HenanexHutii ompumyeay - ocoba, Ha paxyHOK skoi 6e3 3akOHHMX MiacTaB 3apaxoBaHa Ccyma
nnaTtikHoI onepauii abo sika oTpMMana cymy nnaTikHOI onepadii B roTiBKOBIN popMi.

HeHnanexHutl nnamHuk - ocoba, 3 paxyHKy AKOI CnUMcaHo KowTn 6e3 3aKoHHMX MigcTaB (MOMUMKOBO
abo HenpaBOMIpHO).

HeHnanexHutl cmsizyeay - ocoba, sika He Mae BU3HAYE€HUX 3aKOHOM MiACTaB Ha iHiLitoBaHHA NMATiKHOI
onepauii 3 paxyHKky nnaTHuka.

O6oe’s3ko8ull MiHiManbHUl naamix — cyma kowTiB, siky KnieHT 3060B’A3aHMIn BHECTU Ha PaxyHok
He ni3Hile AaTy 3aBepLueHHs Po3paxyHKOBOro nepiogy y pasi HasiBHOCTI 3aboproBaHocTi no Kpeguty ctaHom
Ha gaTy noyatky Lpboro Po3paxyHkoBoro nepiogy.

O606’s3k08i pekgisumu nnamixHoi iHcmpykyii — 060B’A3KOBI PEKBI3NTU, BU3HAYEHI HOPMATUBHO-
npasoBumMu akTamu HauioHanbHoro 6aHky YkpaiHu 3 nuTaHb 6e3roTiBKOBUX PO3paxyHKiB Ta BUKOHAHHS
NNaTiKHUX [HCTPYKUIN B HauUioHamnbHiA Ta iHO3eMHi BarnioTi, sKi NOBWHHI 3anoBHIOBATUCHL iHiLiaToOpoM B
NNaTKHIA IHCTPYKUIT Ansa iHiLiroBaHHA NnaTikHOI onepakdii.

OdHopa3zoesuli yugpoesuli naposnb (Gani — Mapons OLI) — enekTPOHHWUIA NIANUC, SKUIA CTBOPEHUIA
3acobamu nporpamHoro 3abesnedeHHs, WO Npu3HadYeHe Ansd CTBOPEHHS 0O4HOPa3oBUX LMPOBUX Naponis 3a
pe3ynbTatoM KpuntorpadiyHOro nepeTBOpPeHHss Habopy eneKTPOHHMX AaHuX (PEKBi3UTIB €NeKTPOHHOro
OOKYMEHTa), Jae 3Mory niaTBepawTy UinicHICTb uporo Habopy AaHux Ta igeHTudikyBatn KopuctyBauva.
OpgHopasosui umMdpoBuii Naporib HagaeTbea KoprcTtyBayy LInsaxoM BignpaBneHHa SMS-noBigoMneHHs Ha
Moro HoMep MoOBinbHOro TenedoHy Ta BUKOPUCTOBYETLCS OAHOPA30BO Mif Yac NiATBEPKEHHSI €NEKTPOHHOrO
PO3pPaxyHKOBOrO JOKYMEHTY.

O6msiKyeady - iHiLiaTop 3a 0OTSHKEHHAM, MPegMEeTOM SKOro € ManHOBI MpaBa Ha rPOLLOBI KOLITH, O
3HAXOOSATbCA Ha PaxyHKY.

Oeepdpachm (HecaHKUyioHOBaHuUll) —NepeBULLIEHHss cymun onepauii 3a BIMK Hag BumpamHum
nimMimom y pasi BigCyTHOCTI BcTaHoBNeHoro baHkom KpeanTtHoro nimiTy (Big’€MHWUIA 3annLLoK), pOo3Mip SKOro
He 06ymoBneHo [JoroBOpoM Ta He € MPOrHO30BaHUM B PO3Mipi Ta 32 4YaCOM BUHMKHEHHS.

OnepayiliHuli deHb - OeHb, NPOTAroM sikoro baHk, Sk HagaBay NNaTiXHUX NOcnyr nnaTHuka abo
HagaBay nnaTKHWX MOCMyr OTpMMyBaya, 3anydeHun OO0 BWKOHAHHA MMaTiKHOI onepaduii, 34iMCHI0E CBOIO
AiFNbHICTb, NOTPIOHY ANS BUKOHaHHS NNaTikHUX onepawin.
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OnepauyiliHuli 4ac - 4YactuHa OnepauinHOro AHA HagaBada nnaTbkHWX MOCnyr, NPOTAroM SKOl
NPUAMaOTbCS  NNATDKHI  IHCTPYKUIT Ta IHCTPYKUil Ha BigknukaHHA. TpuBanicTb onepauiiHoro 4vacy
BCTaAHOBMIOETLCA BaHKOM CaMOCTIMHO Ta 3aKPiNNETECA BHYTPILLHIMU JOKYMeHTaMn baHky;

OnumyeanbHuk ®M - pokymeHT, po3pobneHuin bBaHkOM 3 ypaxyBaHHSM BUMOIr YUMHHOIO
3aKkoHo4aBcTBa YKpaiHW Ta BHYTPILLHIX JOKYMEHTIB baHKy, 9K HagaeTbCA KNIEHTY A5 3an0OBHEHHSA 3 METOHD
BCTaHOBIEHHs/akTyanisauii iHdopmaLii, HeobXxigHOT ANa 30IMCHEHHS HANEXHOT NepeBipKN KrieHTa.

OdpiuyitiHull catim BaHKy - odiuiiHun cant baHky B Mepexi IHTEpHET, SK1A OOCTYMHWIA 3a agpecoto
https://ap-bank.com/

lMepcoHanbHuli idenmudgpikauitinuli Homep (gani - MNIH) - komGiHauis undp, nitep abo nitep i undp,
noTpibHa Ans aBTeHTMdiIKaLii KopucTyBayva nig vac 34iMCHEHHS onepaulii i3 BUKOPUCTaAHHAM MNIaTiKHOro
iHCTpyMeHTY. MIH nepenaeTbca KNiEHTY y KOHBEPTI 3 YHEMOXIUBEHHAM 34MTYBaHHSA iHGopMauii TpeTiMn
ocobamu, abo wnsaxom HagicnaHHa SMS Ha ciHaHCOBMI HOMep TenedgoHy, BUSHAYEHUIN KINIEHTOM.

lNepcoHanbHuUll Naposb — KoAgoBa KOMOIHALS pi3HMX CMMBOMIB, sika BMKOPUCTOBYETbCA KrnieHTamu
ansa 6aratopasoBoi ABTeHTUdikadii B cuctemi COBO. [o MNepcoHanbHOro napons Takox BigHocsTbes MIH-
koa, TouchIlD Ta FacelD, ski KnieHT caMOCTiMHO Ta 3a BNacHMM Oa)aHHAM BCTAHOBMOE B MOOBINbHOMY
3actocyHky AP Bank gns BukoHaHHA ABTeHTuUdikadii.

MideuwieHa npoyeHmMHa cmaeka - NPOoLeHTHa CTaBKa, sika 3aCTOCOBYETLCS Y BUNAAKY NPOCTPOYEHHS
3060B’sA3aHb N0 KpeanTty Ta HapaxoByeTbCs Ha 3aboproBaHicTb Mo KpeauTty (CTPOKOBY Ta NPOCTPOYEHY).

Minb2oeuli nepiod — nepiod, NPOTArOM SIKOro NPOLEHTM 3a KOPUCTYBaHHsSI KpeanToM HapaxoByrHThCA
3a MinbroBoto NPoOLIEHTHOK CTAaBKOK. TpmBanicTb NiNbroBoro nepiogy BusHavatotTbcst Tapudgamm baHky.

3a ymoBu noBepHeHHA KnieHtom cymu 3aboprosaHocTi 3a Kpeantom B nOBHOMY 006C3i O 3aBEpLUEHHS
Minbrosoro nepiogy, KnieHt cnnayye npoueHTn 3a MinbroBord NPoOLEHTHOK CTaBKOLO.

Y Bunagky He noBepHeHHs1 KrnieHTom cymu 3aboproBaHocTi 3a Kpegutom [o gatyM 3akiHYeHHS
Minerosoro nepiogy, KnieHT cnnavye npoueHTn 3a [MpoueHTHO cTaBkok (0a30BOK) MoyMHaw4uM 3 gatm
BUHWKHEHHS Takoi 3a00proBaHoCTi.

Minbeoea npoyeHmHa cmaeka — NpoLeHTHa CTaBKa, Ska 3aCTOCOBYETLCA MPU HapaxyBaHHi MPOLIEHTIB
3a kopucTtyBaHHs Kpegutom npotsarom linbroeoro nepiogy, 3a ymoBu noraweHHsi KnieHTom 3aboproBaHoCTi
no Kpeanty go 3aeepuieHHs [MinbroBoro nepiogy. lNinbroBa npoueHTHa cTaBka BU3HA4aeTbca Tapudamm
BaHky.

IMnamixHa iHCMpPykKyis - po3nopagXeHHs iHiuiaTopa HagaBady NAaTiXHUX NOCNYr WOAO BUKOHAHHS
nnaTiXHOI onepadlii.

IMnamixHa kapmka (I1K) — enekTpoHHWI NNaTPKHUIA 3acib® y BUINSAi eMiTOBaHOI B yCTAHOBNIEHOMY
3aKOHOJABCTBOM MOPSAKY MNACTUKOBOI YW HLIOMO BUAY KapTKW, O BUKOPWUCTOBYETLCHA AONSA iHiLitOBaHHSA
nnaThkHUX onepawin 3a paxyHKOM 3 METOK OnnaTh BapTOCTi TOBapiB i Nocnyr, nepekasy KOLWITIB 3i CBOIX
paxyHKiB Ha paxyHKM iHLINX OCib, BHECEHHS Ta 3HATTHA rOTIBKOBUX KOLUTIB B Kacax 6aHkiB, (hiHaHCOBMX YCTaHOB,
nyHKTax obMiHy iIHO3eMHOI BantoTu yNOBHOBaXeHMX DaHKIiB Ta Yepe3 6GaHKIBCbKi aBTOMAaTK, a TAKOX 34iACHEHHS
iHWKX onepadiin, nepeadadveHnx BignoBigHUM AOrOBOPOM.

MnamixHa onepauyiss — OyOb-sike BHECEHHHA, nepeka3 abo 3HATTA KOLWTIB He3anexHo Big
NPaBOBIAHOCKMH MiXX NNAaTHUKOM | OTpUMyBayeM, SiKi € NigcTaBolo Ans LbOoro..

lnamixHa cucmema - cuctema Ans BUKOHAHHS NNaTPKHMX onepauin i3 dopmManbHMMK Ta
CTaHOapTM30BaHMMM [AOMOBIEHOCTSIMU | 3aranbHUMKM NpaBuiaMmn LWOAO MPOLECUHTY, KNipuHry Ta/abo
BWKOHAHHS pO3paxyHKiB MK y4aCHUKaMy NNaTikHOi CUCTEMM. .

TMnamixHul npucmpili - TexHYHWA NpUCTpin (OaHKIBCbKMI aBTOMAT, NNAaTOKHUA TepMiHan,
NPOrpamMHO-TEXHIYHUIA KOMMIEKC CamMoobCnyroByBaHHsl, NporpamHo-anapaTHe cepefoBuile MoGinbHOro
TenedoHy, iHLWWI NPUCTPIi), WO Aae 3MOry KOpUCTyBauy iHiuitoBaTK NnaTiXkHy onepawito, a TakoX BUKOHATU
iHWi onepadii 3rigHo 3 PyHKLiOHaNbEHUMU MOXIUBOCTSAMW LIbOrO NPUCTPOIO.

Modamkoeuti cmamyc KnieHma — iHdopmauis wopno peectpadii KnieHta, [JoipeHoi ocobu KnieHTa
Ta ocib, Ha kopucTb skux KnieHT Hagas baHky gopyyeHHs Ha cucTemaTtuyHe (ABa Ta binblue pasis) 4OroBipHe
cnmcaHHA KowTiB 3 PaxyHKy, B SIKOCTi nnaTHMKa nofaTkiB BignoBigHO 4O 3aKOHOAABCTBA NEBHOI AepXaBy i3
3a3HayYeHHAM peecTpauinHoro HoMepy nnaTHUKa nogaTkiB, 30Kkpema, iHopmauia npo crtatyc NogaTkoBoro
pesngeHTa CLUA BignosigHo oo sumor FATCA.

lMonoxeHHs1 Npo 3axo0u 3axucmy ma eu3Ha4eHHs1 NopsiOKy 30ilicHeHHs1 oKpeMux ornepauyill e
iHO3eMHil easiromi - TONOXEHHA MNpPO 3axoAWn 3axUCTy Ta BU3HAYEHHSI NOPSAKY 3OIMCHEHHSI OKpeMmx
onepauii B iHO3eMHin BanioTi, 3aTBepmkeHe [loctaHoBow [MpaBniHHA HauioHanbHoro 6GaHky YkpaiHu
02.01.2019 p.Ne5 (3i aMiHamMu Ta JONOBHEHHSAMN).

lNomunkoea nnamixHa onepauisi - NNaTixxHa onepauisi, BHacnigok kol 3 BUHW HagaBada nnaTikHUX
nocnyr 34iNCHIOETLCSA CMUCaHHS KOLUTIB 3 paxyHKY HEHarneXxHoro nnaTHuka Ta/abo 3apaxyBaHHS KOLITIB Ha
paxyHOK HeHaneXHoro oTpumMyBada Yu Buaaya Momy KOLITIB Y roTIBKOBIN dhOpMi.

lMoHadnimimHa 3a6bopeaoeaHicmb — kpeauT, HagaHui bankom KnieHTy BHacnigok nepeBULLEHHST CyM
BugaTkoBux onepaui 3a bBINK Hag BumpamHum nimimomM y pasi HasiBHOCTI BCTaHoBneHoro KpeguTtHoro
nimiTy, HenoBepHeHu (HenoraweHun) KrieHtom.
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lpasuna kopucmyeaHHsi 1K - [lpaBuna KOPWUCTYBaHHS MMNATDKHOK KapTkow, emiToBaHow AT
«AlrPOTMPOCIIEPIC BAHK», aki € HeBig’emHoto YacTuHoto [orosopy, obos’askoBoto ang Oepxatens MNK Ta
Hepxatena gogatkosoi K.

lpusynuHeHHs1 (6710Ky8aHHs1) Oii KapmKu — TM4YacoBa HEMOXIMBICTb NPOBEOEHHs1 onepauiin 3
BMKOPUCTaHHAM MATDKHOI KapTKM BHACMIAOK BUHWMKHEHHS 0OCTaBuH, nepenbayenux uum [HoroBopom abo
3aKoHO4aBCTBOM YKpaiHu.

lpumycoee cnucaHHs1 (cmsizHeHHs) - NnaThkHa onepauis 3 paxyHKy nnaTtHuKa, WO 34iNCHI0ETbCS
cTaryBadem 6e3 3rogum nnaTHMKa Ha NigcTaBi BCTAHOBMNEHOTO 3aKOHOM BMKOHABYOrO JOKYMEHTa Yy BUNagkax,
nepenbaveHnx 3akoHOA4aBCTBOM YKpaiHn, abo Ha niactasi pileHHsA cyay, Wwo Habpano 3akOHHOI cunu, 4un
pilUEHHS1 KepiBHMKA OpraHy CTArHEHHA (Moro 3acTynHuka abo ymnoBHOBaXKEHOi 0cobu) y Bunagkax,
nepenbaveHux NogaTkoBUM KogeKCOM YKpaiHu.

lNMpunuHeHHs Oii KapMKU — HEMOXMBICTb NPOBEAEHHSI OnepaLiii 3 BUKOPUCTAHHAM MNaTiKHOT KapTKu
BHACNIAOK 3aKiHYEHHA CTPOKY 1T Aii UM aHynoBaHHA abo BMHMKHEHHS iHLWIMX 0BCTaBuWH, nepegbavyeHnx Lmum
Horosopowm Ta/abo npasunamm MIIC.

lpocmpoyeHa 3abop2oeaHicmb — 3aboproBaHicTb KnieHTa nepen BaHkom 3a HafaHi nocnyru, ska He
noraweHa KnieHTom y Bu3HaueHuin [loroBopom CTpok abo HecaHKLioHOBaHWIA oBepapadT.

lMpoueHmHa cmaeka (6a3oea) — po3Mip NNaTtu, LIO BCTAHOBIOETLCS BaHKOM 3a KOPUCTYBaHHS
KpeanTtom B Mexax BcTaHoBreHoro KpegutHoro nimity.

lpoyevmu 3a kopucmyeaHHsi Kpedumom - ue nnaTta, sika BCTaHOBMNETbCS baHkom 3a
KopucTtyBaHHSA KpeamMTom B Mexax BCcTaHoBMNeHOro KpeamtHoro nimiTy, HapaxoBYETbCA Ha LLIOAEHHI 3anuLLKu
3aboprosaHocTi 3a Kpegutom Ta cnnadyetbca KnieHTOM y po3mipi, CTpOKM Ta nopsgky, Wo nepenbdadeHi
KpeouTHnm [oroBopom.

PaxyHOK — MNOTOYHUA paxyHOK (y TOMY 4uCAi, MOTOMHMIM paxyHOK, onepauii 3a SKUM MOXYTb
3[iICHIOBATUCH 3 BUKOPUCTAHHAM €MNeKTPOHHUX MnaTiKHUX 3acobiB, 30kpema, i InaTiKHUX KapTOK Ha yMoBaXx,
nepenbaveHnx MNpasunamn) Ta/abo BknagHUn (4eno3nTHUI) paxyHok. BignosigHui PaxyHok BigkpuBaeTbCcs
BaHkoMm KnieHTy nicns yknageHHs Ta Ha nigctasi [loroBopy Npo HagaHHsi 6aHKIBCbKOro NpOAyKTY.

PeaynsapHull nnamix - nnaTtikHa onepauis 3 nepekasy KowTiB 3 paxyHKy KnieHTta, BigkpuToro y bahky,
Wwo 3giricHioloTbe BaHkoM 3a OopyyeHHAM (po3nopsaxeHHsiM) KnieHTa Ha KopucTb OOHOrO M TOro X
OTpMMyBa4a, y TOMY 4YuChi: Nepekas MiX BIAaCHUMWU MOTOYHUMW paxyHkamu KnieHTa Ta/abo nepekas Mmix
NOTOYHMMU Ta BKMNagHMMK paxyHkamu KnieHTa, Ta/abo nepeka3 Ha KOpUCTb TPETiX OcCib, 3 BCTAHOBMEHOI
NepioanYHICTIO Ta NPU3HAYEHHAM NnaTexy, y ikCoBaHin Cymi.

PospaxyHkoea cyma — cyma BriacHux kowTiB KnieHta Ha KP.

Po3paxyHkoeuli nepiod — nepiog 4dacy, nNpoTarom sikoro baHkom BpaxoByoTbCs onepadii Wwono
BMHVMKHEHHS1 Ta noraweHHa 3aboproBaHocTi 3a Kpeautom 3 MeTO po3paxyHKy CyMu MpOLEHTIB 3a
kopuctyBaHHa KpeguTom, BXxigHOro 3sanuvuiky 3aboproBaHocTi 3a KpeauTom cTaHOM Ha gaTty nouvaTky
PospaxyHkoBoro nepiogy pans po3paxyHky OOGOB’A3KOBOro MiHiManbHOro nnartexy. [aTtowo novyaTky
PospaxyHkoBoro nepiogy € garta, HacTynHa 3a OaTol 3akpuTTs nonepeHboro PospaxyHKOBOro nepioay,
Hatoto 3aBepLueHHsA Po3paxyHKOBOro Nepiofy € OCTaHHin pobo4vnin AeHb Micsus.

Cucmema ducmaHuyiliHo2o 6aHkiecbko20 obcsiyzo8yeaHHs1 «AP Bank» (0ani — CB0) — ue 3acib
AVCTaHLUINHOT KOMYHiKauii Ansa obcnyroByBaHHA i3nyHMX OCiO B cepedoBuLLi IHTEPHET, SIKUIA [ae MOXIMBICTb
BigOaneHoro ynpaeniHHA cBOiMM PaxyHkamu ons 3abe3nedeHHs KOHTponto, 3000yTTs aeskoi iHpopmauii npo
npoayktn baHKy, 30IMCHEHHA AUCTaHUINHWX MnaTiXKHWX onepauin 3 nepekasy KOWTiB Mk PaxyHkamu i
nepekasy KOLTIB 9K Di3U4HMM, Tak i topuanYHNM ocobam Ta 34iNCHEHHS iHLIMX onepauin B Mexax 4OCTYNHOro
dyHkuionany COBO Ta B pamkax uboro [lorosopy.

Cnoxueay - @isnyHa ocoba, sika OTpuMmye abo Mae HaMip oTpumaTtu MnaTpkHy nocnyry Ans
3a[0BOSIEHHsT 0COOMCTUX nOoTpeb, He MOB’A3aHMX i3 MNIAMNPUEMHULIBKOI, HE3anexXHOoK npodecinHow
DIANBHICTHO.

Cmon-cnucok - nepenik enekTPoHHUX NnaTikHUX 3acobiB, CKNageHnn 3a NOBHMMM IX PEKBi3uTamu, 3a
AKMMU OOMexxeHo/ 3ynMHeHe NpoBeAeHHS onepauin. 3anexHo Big NpaBun NNaTiKHOI CUCTEMU CTOM-CMMNCOK
Moxe ByTu nanepoBmM Ta/abo eneKkTPOHHUM.

Cmpok 0ii kapmku — nepiof Yacy, Lo NOYMHAETbCA 3 AaTW BUMYCKY (NEpEeBUMYCKY) NNAaTiXKHOT KapTKK i
3aKiH4YYETLCHA B OCTaHHIM AeHb MicHLs, 3a3Ha4YeHOoro Ha Ti NMLBbOBIN CTOPOHI.

Cmsizyeay - ocoba, sika MoXe OyTu iHiLiaTopoM nnaTixHOI onepauii NPMMYCOBOrO CMMCAHHS
(cTArHeHHA) 3 paxyHKy nnaTtHuka Ans BUKOHAHHS NNaTiKHUX onepaLin Ha nigcTtaBi BUKOHABYMX AOKYMEHTIB,
BM3HAYEHMX 3aKOHOM, abo Ha nmigcTaBi pileHHs cyay, Wo Habpano 3aKOHHOI cuiun, abo pilLeHHs KepiBHMKa
OpraHy CTSrHEHHs1 (Moro 3acTynHuka abo yrnoBHOBaXKEHOI ocobwu) BignoBigHO Ao [MogaTkoBOro Koaekcy
YkpaiHu.

Tapugpu baHky (Tapughu ma cmaeku) - Tapudn baHky, B SKUX BU3HAYAETLCA BapTICTb NpoJaxy Ta
obcnyroByBaHHA MpoaykTiB baHKy, NpoueHTHa CTaBka, SKi 3aTBEPAXKYIOTbCS BiOMNOBIOHUM KOMMETEHTHUM
opraHom baHky, poamiwytoTecst Ha OdiuiHoMmy Beb-canTi baHky: https://ap-bank.com/ Ta y npuMmilLeHHSAX
BaHky.

TapudpHuli nakem — Tapudu BaHky nig neBHWUN OaHKIBCbKMIA NPOAYKT, i3 BU3HAYEHHAM hikcoBaHOroO
nepeniky nocnyr, Wo HagaTbes KnieHTy B pamkax NnpoaykTy, Ta ix BapTiCTb.
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Ya200a — OKYMEHT , Lo yknagaeTbes 3 isnyHo ocoboto nig Yac nepluioro 3aBepHeHHsA 0o bawky, 3
MEeTO OTPUMaHHA 6aHKiIBCbKOT nocnyru (MpoaykTy), Wwo HagaeTbea baHkom y BignosigHocTi Ao uux MNpaswun.
Yropa € akuentom KrniieHta Ha nyoniyHy odepty baHky npo yknagaHHs [JoroBopy Ha ymoBax BUKNAOEHUX Y
MpaBunax.

YmMoeu 6aHkiecbkux npodykmie — (Hagani 3a TeKCTOM — «YMOBM») 4acTuHa [oroBopy, fka €
yacTuHot [lyBniyHOi mpono3uuii Ta MICTUTb HOPMM, WO PErynioTb Nopsaok HagaHHa KnieHTy neBHOI
OaHKiBCbKOI Nocnyru, siKy BiH obpaB WNsxoM nogaHHsa Ao baHky BignoeigHoi 3asieu.

@PiHaHco8Ul MOHIMOPUH2 — CYKYMHICTb 3aX0AiB, WO 34iNCHI0ETbCA BaHkoM sk cy6’eKTOM NepBUHHOIO
hiHAaHCOBOro MOHITOPUHrY Y cdepi 3anobiraHHa Ta NnpoTuail neranisadii (BiaMMBaHHIO) 4OXOAiB, OAepXXaHMX
3MOYUHHMM LUASXOM, (iHAHCYBaHHIO TepopusMy Ta iHaHCYBaHHIO PO3MNOBCIOAXEHHS 30pOoi MacoBOro
3HULWEeHHN (aani — MNBK/PT) (Bkntovaroun, 30KkpeMa ane He BUKIIOYHO, BUSBIEHHS (hiHAHCOBMX onepauin, Wwo
nignsaratoTe (PiHAHCOBOMY MOHITOPUHTY, iAeHTUdIKaLilo, BepudikaLilo KnieHTiB (NpeacTaBHUKIB KITiEHTIB),
yyYacHUKiB hiHaHCOBMX oOnepaLin, BCTaHOBMEHHS iX [1ogaTKOBOro CTaTycy, a TakoX BUBYEHHS 3MICTYy iX
AisANbHOCTI, BiANOBIAHO A0 BMMOr 3aKOHOAABCTBA YKpaiHM Ta BHYTPILWHIX AOKYMeHTIB BaHky, y Tomy yucni
Bumor FATCA.

@PiHaHcoeul HoOMep mesie¢hoHy - HoMep MOOinbHOro Tenedony, skun HagaHo baHky KnieHTom, sk
NOro OCHOBHWUW KOHTaKTHUWA HOMep, Ta SKUA BUMKOPUCTOBYETbCA KniEeHTOM, ANs OTPUMaHHA NOBiAOMIIEHb
BaHky, BU3HaueHux unmu MNpasunamu, ona peectpadii Ta Bxogy knieHta B COB0O, a Takox Ans nigTBepaXXeHHs
3[iicHeHHs1 doiHaHcoBux onepadin B COBO, sik Kopuctyay CLBO.

@PiHaHcoea komnaHis (PK) - ToBapuctBo 3 oOMexXeHOK BignoBiganbHicTio «PiHaHCOBa KOMMaHis
MBK», 3 sikoto baHkom yknageHo [orosip Nnpo npMnMaHHs nnaTexis.

FATCA — 3akoH CnonyyeHux LWTaTtiB Amepukn «[lpo nogatkosi BUMOMM A0 iHO3EMHUX PaxyHKIB»
(Foreign Account Tax Compliance Act), akunin HabyB 4mHHOCTI 3 01.07.2014 p., cnpssMoBaHUN Ha 3anobiraHHs
neranisauii 3N0OYMHHMX AOXOAIB Ta BM3Havyae 060B’A3K0BI A BCiX dhiHAHCOBMX yCcTaHOB-y4acHukisa FATCA, y
Tomy uncni baxky, npouenypu Wwonao:

- NpoBeAeHHS igeHTMiKaLii HOBUX Ta ICHYIOUMX KNIEHTIB 3 METOIO BUSIBIIEHHS [logaTKOBMX pe3angeHTiB
CLIA, 106710 KknieHTiB Ta/abo [loBipeHux ocCi0O KnieHTiB ski € rpomagsaHamu CLUA, maloTb nocTiiHe Micue
npoxuBaHHa Ha Tepwutopii CLUA abo 3 iHwux nigctaB 3060B’si3aHi crnnadyBaTu nogaTtku BignoBigHO Ao
3akoHogaBcTBa CLUA, Ta Haganu baHky 3anoBHeHy BignosigHo ao Bumor MNogaTkoBoi cnyx6u CLUA dopmy
WO9/6aHkiBCcbKy ¢hopMy camocepTudikauii i3 3a3HayYeHHsIM ineHTudikauinHoro Homepa nnaTHUKa NnopaTkis
CLA (ITIN) knieHTa / JoBipeHoi ocobu knieHTa (gani — FATCA-igeHTudikauis);

- HapgaHHs 3BiTHOCTI oo Nogatkosoi cnyx6bu CLWA (Internal Revenue Service), 3okpema, iHdopmauii
npo knieHtiB-NogatkoBux pesugeHTtis CLUA, ix paxyHku Ta onepadii 3a HuMK, Npo ocib, ski He Haganwu
HeobxigHoi iHcbopmauii ana npoeneHHa FATCA-igeHTudikauii ToLO;

- po3kpuTTH iHpopmauii npo pesynbtatn FATCA-igeHTudikauii Ha 3anuTt lMNMogaTtkosoi cnyxbu CLUA,
ocib, Wo npunmaloTb ydacTb B Nepekasi KOWTIB Ha paxyHKM KIiEHTa, a TakoX B iHWWX BuNagkax,
nepenbaveHux FATCA,;

- yTpMMaHHs «wTpadHoro» nogaTky (withholding) B poamipi nepegbayeHomMy 3akoHOM Big CyMm
nepekasie KknieHTiB, siki He Haganu HeobxigHoi iHdopmauii ana npoBegeHHs FATCA-igeHTudikauii, 3
HaCTYMHUM nepeka3om 3asHadeHnx cym o MopaTkoBoi cnyxbu CLUA.

Yek (keumaHuyisi) nnamixHoz2o mepminany /baHkomama (Yek) — OOKYMEHT, SKUIM NiOTBEPOXKYE
3[iiCHEHHSA onepauii 3 BWKOPWUCTAHHSIM ENIEeKTPOHHOrO NnaTiKHOro 3acoly i MiCcTUTb B cODi HacCTymMHi
000B’sI3KOBI PEKBI3UTU: HAMEHYBaHHS NNaTiKHOI cUCTEMM; ieHTUIKaTop ekBaripa abo iHLWi pekBi3nTu, LWo
AalTb 3MOry Moro iaeHTudikyBaTtu; igeHTndikatop oTpumysada (4N pUanYHOi ocobn: HailMeHyBaHHA Ta
ineHTdikauinHun koa 3a €APMNOY, ansa disnyHoi ocobu, disnyHoi ocobu-nignpmuemus ta gismyHoi ocobu,
fka NpoBaauTb HesanexHy npodecinHy AiSNbHICTb: YHIKaNbHUA HOMep MNaTiKHOro iHCTPYMEHTY/HoMep
paxyHKy/enekTpoHHUI ramaHeLb/iHWniA ineHTudikaTop); iAeHTUdIKaTop NNaTiKHOro NPUCTPOID; AaTy Ta Yac
34iCHEeHHs onepadii; cyMy Ta BarntoTy onepaLii; cCymy KOMICIiHOT BUHaropoan; yHikanbHMUIM HOMep NnaTikHOro
IHCTPYMEHTY AlepxaTens; yHikanbHWIM ko onepadii/y pasi BUKOPUCTaHHS NNaTiXKHOro iIHCTPYMEHTY B MAaTiKHIN
CUCTEMI: HaMIMEeHYBaHHS MNaTiKHOI CUCTEMM Ta koA aBTopm3auii abo iHWKi koA, Wo ineHTudikye onepadito B
nnaTKHI CUCTEMI; 40AAaTKOBI PeKBi3UTK (y pasi HAgBHOCTI).

GSM-Banking — nocnyra baHky, sika Hagae MOXNMBICTb KOHTPOMOBATU PyX KOLWITIB 3a PaxyHKoMm Ta
34incHioBaTK goAaTkoBy aBTeHTUdikaLio OepxaTtenis 3 BUKopuctaHHAM TexHornorii 3DSecure, HagaeTbes 3a
3anutom KnieHta. Mo onepauisx 3 MK Ha diHaHcoBui HoMep TenedoHy KnieHta 6ygyTe HagxoguTn sms-
MOBIAOMITEHHS.

Push-cnoeiwjeHHs1 — HeBenuki cepBiCHi TEKCTOBI NOBIAOMITEHHS, LLO 3’ABNSAIOTLCS Y CAMBAKOYOMY BikHi
Ha ekpaHi MOBINbHOrO NPUCTPOID, $SKi FeHepyrTbCA 3 MeTOo iHOopMyBaHHA KnieHTa B pamkax
dyHkuioHyBaHHa COBO, 3a ymoBM akTuBaLii BignoBigHMX HanawTyBaHb y MOBinNbHOMY npucTpoi KnieHTa.

3DSecure — TEXHONOris, WO 3aCTOCOBYETLCS AN OOAATKOBOI aBTeHTuUdikauii [lepxxaTtenis 3 MeTot
000aTKOBOro NiATBEPAXKEHHS MPaABOMIPHOCTI iHiLitOBaHHA NNaThKHUX onepaudiin B Mepexi |HTepHeT 3
BUKOPUCTaAHHAM PEKBI3NTIB NMATiXKHUX KapTOK.
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IHWi TepmiHKW, WO BXMBalTbLCA B uUux [lpaBunax Ta He MawTb THyMayeHHa B LUbomy [lorosopi,
3aCTOCOBYIOTLCS B 3HAYEHHSAX, BUSHAYEHNX 3aKOHO4ABCTBOM YKpaiHU.

Po3ain 1.3. NpeameTt [loroBopy KOMNNEKCHOro 6aHKiBCbKOro o6cnyrosyBaHHs
1.3.1. floroBip KOMNNeKCHOro 6aHKiBCbLKOro o6CcrnyroByBaHHs.

YknagaHHa [loroBopy 34iMCHIOETBCA Mig 4vac nepworo 3sBepHeHHsA KnieHta po BaHky wngaxom
odopmreHHa Ta nignucanHs KnieHtom Yrogm y asox npumipHukax. MNpu uboMy KnieHT noBvHEH npea‘aBuTu
AOKYMEHT, Lo noceigvyye ocoby Ta BignoBigHO OO 3akoHOOABCTBA YKpaiHW Moxe 6yTu BUKOPUCTaHUM Ha
TepuTopil YKpaiHu Ansa yknageHHs NPaBOYUHIB, JOKYMEHT, BUAAHUIN KOHTPOMOKYMM OpraHoMm, Lo 3acBigvye
noro peectpadito B [lepxaBHOMy peecTpi (pisnyHUX ocib - nnaTHUKIB nogaTkis (ans gisnyHMX ocib — pe3naeHTiB),
a TaKoX iHLWi JOKYMEHTU, Nnepenik akMx BU3HavyaeTbcst baHKOM y BiANOBIAHOCTI 4O YMHHOIO 3aKOHOAABCTBA, B
TOMY YMCIi HOPMaTUBHUX aKTiB HaujioHanbHoro 6aHky YkpaiHu.

Yroga nignucyetbca ocobucto KnieHTom abo iHWow isnyHOo 0coboto, sika BIiAMOBIAHO OO YMHHOTO
3aKOHOAaBCTRa BigkpuBae PaxyHok Ha iM’sa/Ha kopucTb KnieHTa Ta/abo yknagae 3 baHkom [JoroBip Big iMeHi
KnieHTa Ta € nigTBEepAXeHHSIM TOro, WO BiH 3 [MpaBunamMmm o3HanomneHnn, 3060B‘A3yeTbCA iX BUKOHYBaTH, Ta
yknas 3 baHkom [orosip.

Yroga, cknageHa y ABOX O4HAKOBUX NPUMIPHUKaX MO OOHOMY AN KOXHOI 3i CTOPIH, i3 BigMiTkamu BaHky npo
NPUAHATTHA, € [AOKYMEHTOM, WO niaTBepaxye dakt yknagaHHa [Oorosopy. OauH npumipHuk Yroawm
3anuwaeTbes B baHky, ApyrMn npuMipHUK, i3 BigMiTkolo BaHKy npo NpunHATTS, nepegaetbes KnieHToBi.

[oroBip BBaXXaeTbCs ykrnageHuM i3 gatu oTpumaHHs baHkom ocobucTo Big KnieHTa HaneXXHum YmHom
odopmneHoi Yroan.

BiamiTka BaHky npo npuiHaTTa Big KnieHTa Yrogu, WO € NMCbMOBUM NIATBEPIKEHHAM YKIaAEHHS
[oroBopy, BUMHSAETHCS Y BiANOBIAHOMY po34ini Yroam i3 3a3Ha4yeHHsaM gaTu Ta nignucy ynoBHOBaXeHOoT 0cobu
BaHky, saKkuin ckpinnaeTbca nedaTkoo baHky.

Y pasi, siKwo gisndHa ocoba npoviwna peectpauito B COBO ge norognnacb 3 ymMoBamu Ta 3MiCTOM
uux lMpaewun, Taka ocoba, 3a B3aEMHOI 3ro[i0K CTOPiH, BBAXKAETLCS TaKOlo, WO yknana i3 baHkom [dorosip
KOMMIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.

1.3.2. BaHKIBCbKUW NPOAYKT.

Horosip perynioe BigHOCMHU BaHky Ta isndHmx oci® npw BigkpuTTi Ta obcnyroByBaHHi NOTOYHMX
paxyHKIiB (3a BMKIIOYEHHAM iHBECTULINHMX paxyHKiB), 6aHKIBCbKMX BKMaAiB, MOTOYHUX paxyHKiB, onepadii 3a
AKMMM 34INCHIOITHCS 3 BUKOPUCTAHHAM €NEKTPOHHMX MaTdKHUX 3acobiB Ta OTPMMAaHHSA CMOXMBYMX KPEeauTIB.

KnieHT mae npaBo ckopuctaTuck Gyab-skMM OaHKiBCbKMM MpPOAYKTOM, IO HagaeTbcs baHkom B
pamkax uboro [Jorosopy. Npu ubomy y NopsiaKy, BCTaHOBNeHoMYy ummn lNMpaBunamu, yknagaetsca [orosip
Npo HagaHHsA 6aHKIBCbKOro NpoAyKTy Ha ymoBax, BuknageHux y Npasunax.

[Horogip Npo HagaHHs1 6aHKIBCbKOro MPOaYKTY BBAXKAETLCS YKNaAeHUM 3 AaTu NiaTBepmxXeHHst BaHkom
oTpumaHHsa Big KnieHTta 3asBu 3a dopmoto, BCcTaHoBMeHow baHkoM. 3asBa odopmnoetbea KrnieHTom B
ycTtaHoBi baHky abo 3acobamu COBO BignosigHo Ao MNpaBun (3a HasBHOCTI TaKOi TEXHIYHOI MOXIMBOCTI).
Mopsaok HagaHHs 3asBM BU3HAYaETLCH yMOBaMU HafaHHS BignoBigHOro 6aHKIBCbKOro NpoayKTy.

3aaBa KnieHTa, cknageHa y OBOX OOHAKOBMX MPUMIPHUKax MO OAHOMY ANSA KOXHOI 3i CTOpiH, i3
BiAMITKOIO BaHKy npo MpUUHATTH, € OOKYMEHTOM, LWO MiATBEpMAXYE YKrnagaHHa [JoroBopy npo HapaHHA
BaHkiBcbkoro npoaykty. OamH eksemnnsap 3assu KnieHta 3anuwaetbca B banky. [Opyruin npumipHuk 3assu
HapaeTtbes KrieHTy.

Oatoto HabpaHHa 4umHHOCTI [doroBopy npo HagaHHs GaHKIBCLKOrO NpoAyKTY BBaXaeTbCA Aara
nNpuHATTA BaHkom 3asiBu. Mopsgok nogaHHs 3assm 3acobamu COBO Ta yknagaHHsa [JoroBopy Npo HagaHHSA
DOaHKIBCbKOro MPOAYKTY B €NEKTPOHHIA ¢opMi O4O4ATKOBO BM3HavalTbCcd YMoBamu BukopucTaHHs COBO
Ta/abo YmoBaMu GaHKIBCbKUX NPOAYKTIB.

Mopsgok yknagaHHa [oroBopy nNpo HadaHHA OaHKiBCbKOro MpPOAYKTY B ENEKTPOHHIN copmi 3
BUKopuctaHHaM KeanicdikoBaHoro ElN BusHaveHo y Po3gini 1.14 Jorosopy.

Horogip npo HagaHHA 6aHKIBCbKOro NPOAYKTY Ha yMOBaX, BCTAHOBMEHNX ByAb-AKO YaCTUHOK LNX
MpaBun, € HeBif'€EMHOI YaCTUHO Liboro [loroBopy.

Onepalii 3a 6aHKiBCbkUMU NpogyKkTaMum B Mexax [orosopy 3a4ivicHo0Teca baHkoMm y BignoBigHOCTI 4O
[loroBopy nNpo HagaHHA OaHKiBCbKOro Npoaykty Ta Tapudie baHky, Wo AiloTe Ha AaTy 34iNCHEHHsT onepadii
(HagaHHsa nocnyrwn).

Mepenik Ta BapTicTb Nocnyr, Wo HagawTbca baHkoM KnieHTy, Bu3HavyaeTbca B Tapudax, Wo AiloTb y
Banky. [JoroBopoMm HapaHHsi ©aHKIBCbKOro MpoAykTy Moxe nepegbadatuca HagaHHA KnieHTy nocnyr vy
BiANOBIgHOCTI A0 06paHoro HUM TapugHOro NakeTy, B AKOMY MOXe BU3Ha4aTmcs OikcoBaHWU Nepertik Nocryr,
o HagatTbesa KnieHTy, Ta iX BapTicTb.

Y BMNagKy BUHWMKHEHHS PO30iKHOCTENW MK MonoxeHHsmu [doroBopy npo HagaHHA GaHKiBCbKOro
npoaykty Ta Npasunamu, nonoxeHHs Npasun nignarawTb NPIOPUTETHOMY 3aCTOCYBaHHIO.
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BbaHk Ha ymoBax, BvknageHux y uux [NpaBunax, Ta B Mexax HagaHHsa GaHKIBCbKUX MPOAYKTIB, LU0
nepenbaveHi yumm MNMpasunamu, Hagae KnieHTam nnaTixkHi nocnyru 3 BigKpUTTSA, 06CNYroByBaHHA Ta 3aKpUTTH
pPaxyHKiB KNIEHTIB, Yy TOMY YMCHi PO3MilLeHHs1 6aHKIBCbKMX BKITAAIB;

- 3apaxyBaHHSA/3HATTSA rOTIBKOBUX KOLUTIB HA paxyHKW/3 paxyHKIiB KITi€HTIB;

- BUKOHaHHSA NnaTXHMX onepauin 3 paxyHKiB KNieHTIB: KpeANTOBOro nepekasy Ha nigcrasi NNaTiKHOI
iHCTPYKUiT HagaHoi baHky KnieHTom goroeipHoro cnmucaHHs (oebetoBoro nepekasy);

- BUKOHaHHSA 0e6eToBOro nepekasy Ha niacraBi NNaTikHOI IHCTPYKUIT cTaryBaya, o6TsKyBaya;

- eMicCil eNeKTPOHHNX NNaTiXKHMX 3aco0iB;

- HagaHHSA CNOXWBYOro KpeauTy ANdA 34INCHEHHS onepauii 3 BUKOPUCTaAHHSAM eMiToBaHOi BaHkom
NNaTKHOT KapTKu;

- iHWI nocnyru, sKi € CyMKHUMW A0 HaBeOEeHNX MOCHyr.

1.3.3. Mopsagok BHECEHHSA 3MiH.

1.3.3.1 baHk mMae npaBO BHOCUTM 3MiHM go [lpaBun, B TOMy uucni oo YmoB Ta/abo [MpaBun
kopuctyBaHHs K Ta/abo Tapudie, B T.4. po3MipiB MPOLEHTHUX CTaBOK, LLO HApaxXOBYHOTHCS Ha 3aruLKu
KowTiB Ha PaxyHkax, Ta/abo 3asBu npo HagaHHs OaHKIBCbKOro NpoaykTy Ta/abo npo NigkroyYeHHst 4O NEBHOI
nocnyrn ta/abo go OnepadinHoro Yyacy baHKy B 4acTuHi po3giniB Ta MOMOXeHb, SKi € iICTOTHUMX yMOBaMu
[oroBopy npo HagaHHs GaHKIBCbKOT MOCNYTL.

Mpo BHECEHHSA Takux 3MiH BaHk 3060B’a3aHnn noBigoMnTK KnieHTa LWnsxoM po3MillleHHS BignoBigHNX
3MiH Ha OdiuiiHomy canTi baHky Ta y npumilieHHi baHky Ta HagicnaHHsa KnieHTy nosigomneHHs B oguH abo
Aekinbka, Ha poscyd baHky, HaBegeHux cnocobiB, i3 3a3HayeHHAM nepeniky 3MiH, SKi BHOCHATbCH, Ta
iHdopMyBaHHS, WO Yy pasi He3roam 3 HUMuK KnieHT Mae npaBo Ao AaTtu, 3 SKOT 3aCTOCOBYBATMMYTLCH TakKi 3MiHW,
posipBaTu gorosip 6e3 [o4aTKOBOI NnaTu 3a KOro posipBaHHS:

- SMS-noBigomneHHAM Ha iHaHCOBMIM HOMep MOBinbHOro TenedoHy KnieHTa;

- 3acobamu Cuctemmn guctaHuiiHoro 6aHkiBcbkoro obcnyrosyBaHHss AP Bank;

- MOLWTOBMM 3B’SI3KOM PEKOMEHAOBaHMM NUCTOM Ha agpecy (agpecu) Micusa NpoXuBaHHsS (agpecu
peecTpalii) Ta/abo micusi nepebyBaHHsA (dakTnyHoi agpecu) KnieHra.

BuwiesasHadeHi amiHn oo Mpaewun, Ta/abo MNpasun kopuctyBaHHs MK Ta/abo Ymos, Tapugis, B T.u.
pO3MipiB MPOLEHTHUX CTaBOK, LIO HapaxoBYKTbCHA Ha 3anuLLKM KOWTIB Ha PaxyHkax, Ta/abo 3asBu npo
HagaHHSa OaHKiBCbKOro npoaykty, Ta/abo OnepauiviHoro Yacy baHky B YacTuHi po3giniB Ta NONoXeHb, SKi €
iCTOTHMMW yMOBaMU HadaHHSA (PiHaHCOBOI NOCNyrn, HabuparTb YMHHOCTI Yepe3 30 (TpnAuSaTb) KaneHgapHUX
OHiB Big oaTtu BignpaBky baHKOM NOBIOMMEHHS NPO Ui 3MiHW, AKLLO cami 3MiHM He MICTATb iHLWWIA BinbLu Ni3HIn
TEPMiH HabpaHHS HUMW YUHHOCTI.

Y Bunagky, fkwo KnieHT He norogmTbcs 3i 3amiHamu go lNpasun Ta/abo lMpaeun kopuctyBaHHs MK
Ta/abo YmoB, Tapudis, po3mipiB NPOLIEHTHMX CTABOK, O HAPaxXOBYITHCS Ha 3anuLLKK KOLITIB HA PaxyHkax,
Ta/abo 3asiBu npo HagaHHA GaHKIBCbKOro NpoaykTy, Ta/abo OnepadinHoro Yacy baHky B YacTuHi po3ainie ta
NOMNoXeHb, SKi € ICTOTHAMM YMOBaMW HafaHHs iHAHCOBOI MOCMyrM, MNpPO BHECEHHS SKMX BiH OyB
noBigoMIIEHUN B NOPSAKY, BCTaHoBReHoMY LM JorosopoM Ta NMpasunamu, BiH Mae NpaBo He Mi3Hille HiX 3a
3 (Tpu) poboui AHi, Ao AaTn HabpaHHSA YMHHOCTI BiANOBIAHMX 3MiH NOBIZOMUTM NPO Le baHK Wnsaxom HagaHHS
NMCLMOBOI 3asBMU.

B Takomy Bunagky baHk Hagae KnieHTy nocnyru BignosigHo Ao umx MNpasun ta YMoB 3a Tapudamuy,
Wwo AitoTb y baHky Ha Ler MOMeHT/HapaxoBy€e NMPOLEHTM Ha 3amnuLLIKU KOLWTIB Ha PaxyHKy 3a cTaBkoto, Lo Aie
Ha Ley MOMEHT A0 AaTu BNpoBaaXeHHs 3MiH o lMpasun / Ymos / Tapudis/ po3mipiB NpOLEHTHUX CTaBok. 3
AaTtn BNpoBamkeHHSA 3MmiH o [Npasun / Ymos / Tapudie / po3mipiB NPOLEHTHUX CTaBOK Ais BigNOBIgHOro
[oroeopy nNpo HagaHHA 6aHKIBCbKOro NPOAYKTY NPUMMHAETLCS 3 HACNiAKaMu, BU3Ha4eHuMu ummm MNMpasunamm
Ta/abo YmoBamu.

HeoTpumaHHsa BaHkoM 00 MOMeHTYy HabpaHHS YMHHOCTI 3MiH go [Mpasun/Ymos/Tapudis/po3mipis
NPOLEHTHMX CTaBOK Oyab-skMx 3ase/nosigomneHb KnieHTa y nnMcbMOBOMY BUIMMsiAi BBaXAeETbCS 3rofoto
KnieHTa 3 Taknmn 3miHamu (MoB4Ya3Ha 3rofa) Ta He NoTpebye yknagaHHst Oyab-sikux 4OOATKOBMX NPABOYMHIB
3 KnieHTom.

KopucTtyBaHHsA KnieHTOM KpeauTHMMK KoWTaMu 3 JaTh HabpaHHS YMHHOCTI 3MiH Ta/abo HasiBHOCTI He
norawueHoi 3aboprosaHocTi no KpegmMTHOMy JOroBopy Ha AaTy HabpaHHS YMHHOCTI 3MiH BBaXXaeTbCs 3rofoH
KnieHTa Ha 3MiHy ymoB KpeaMTHOro JoroBopy.

CTopoHu giviwnu 3rogu, WO Yy pasi 3MiH icTOTHMX ymoB KpeautHoro gorosopy, nogaHHs KrieHTom
npotdarom Adii KpegwTHOro [JOroBopy OKpeMoOi 3asBuM MNpO BCTAHOBMEHHS/3MiHY KpEeAWTHOro niMiTy €
niaTBEpAKEHHAM O3HaMOMMEHHs Ta 3rogoto KnieHta 3i aMmiHaMu LnX iCTOTHMX YMOB.

1.3.3.2 baHk Mae npaBo BHOCUTM 3MiHM go [lpaBun, B TOMy uucni o YmoB Ta/abo [MpaBun
kopuctyBaHHs K Ta/abo Tapudis, a Takox 40 PO3MIpiB MPOLEHTHUX CTABOK, L0 HAPAXOBYKTLCS Ha 3aruLLKN
KowTiB Ha PaxyHkax, Ta/abo 3asiBu Npo HagaHHA 6aHKIBCLKOro NpoaykTy Ta/abo npo MigknoyYeHHsa 40 NEBHOT
nocnyru Ta/abo go OnepadinHoro Yacy BaHky B YacTuHi po3ainiB Ta NomoXeHb, siKi He € ICTOTHMMX YMOBaMMU
HaJaHHSA biHaHCOBOT Nocnyrn Ta/abo Ha BUKOHAHHSA BMMOI 3aKOHOL4ABCTBA Ta HOpMATMBHUX akTiB, Ta/abo,
3MiHM SIKi He MPM3BOAATL A0 3MiHM ymMoOB obcrnyroByBaHHsi KrnieHTa, Ta/abo nokpallyioTb YMOBW HaOaHHSA
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nocnyr, 3okpema 36inbLUeHHs NPOLEHTHOT CTaBKM Ha 3amnuyLUIOK KOLUTIB HA MOTOYHOMY PaxyHKY, 3MEHLUEHHs /
CKkacyBaHH$ NnaTtu 3a NOCRyrn, 3MEeHLLEHHS NPOLEHTHUX CTABOK 3a KOPUCTYBaHHSA KPEAUTOM.

Mpo BHeceHHA Takux 3MiH BaHk nosigomnge KnieHTa WNAXOM PO3MiLLEHHSA BignoOBiAHUX 3MiH Ha
ogilinHomy canTi baHky, mMicusax 3aranbHOro OCTyny y npuMilieHHi baHky Ta/abo y Bunuckax 3a paxyHkamm
Knienta, Ta/abo B COBO, Ta/abo wnsxom HanpaBneHHS SMS-nNoBigoOMMEHHs He Mi3Hille AHs, Wo nepeaye
OHIO BMPOBAPKEHHS TaKNX 3MiH.

1.3.3.3 KnieHT npuiimae Ha cebe 060B’130K 03HaNOMITOBaATUCS 3 Npono3uuieto baHKky LLoa0 BHECEHHS
3MiH oo [oroeopy, NpaBun ta/abo go Tapudis baHky, nepeBipAT HAOXOMKEHHSI MOBIAOMIIEHb KaHanamm
KOMyHiKauin, Bu3HayeHummn y ubomy nyHkTi 1.3.3 Po3sginy 1.1 [Jorosopy, o3HanomnioBaTncs 3 iHopmadieto
PO3MiLLIEHO B 3aranbHOAOCTYMHUX ANS KMiEHTIB MicusaX B ycTaHoBax baHKy, a Takox LWsXoM BigBigyBaHHSA
OdiuinHoro canty banky.

1.3.4. Oco6nuBOCTI BigKpPUTTA paxyHKiB Ha iM’Al iHWOT ocobu.

1.3.4.1. BigkpuTTS paxyHKy OofHi€0 goi3anyHO 0cob0oto Ha iM's iHWOT hisnvHOT 0cobu MoXe 34iACHIOBATUCA Ha
nigcTaBi 4OBIPEHOCTI, 3aCBig4YEHOI B yCTAHOBIEHOMY 3aKOHO4ABCTBOM NOPsiAKY abo ynoBHOBaXXeHO 0Cob0t0
BaHky.

1.3.4.2. [loBipeHa ocoba Mae npen'siBUTM NacnopT abo iHLWKWIA JOKYMEHT, o noceigvye ocoby. ®isnyHa ocoba
- pesngeHT 4oOaTKOBO Mae Npen'sBuTW OOKYMEHT, BMAAHWW KOHTPOSIIOKYMM OpraHoMm, Lo 3aceigdye il
peecTtpauito B [lepxaBHoMy peecTpi ¢isnyHUX OCib - nnaTHUKIB nogaTkiB; nogaTv AOBipeHicTb (abo konito
AOBIPEHOCTI, 3acBigyeHy HoTapianbHO) (.KpiM OOBIPEHOCTI, ika 3acBigYyeHa ynoBHOBaXKeHO ocoboto baHky Ta
36epiraetbcsa y baHky). [loBipeHiCTb MOBMHHA MICTUTK iHbopMaLilo, WO Aae 3mory 6aHKy igeHTudikyBaTu
0coby, Ha iM's SKOI BiOKPMBAETbCS pPaxyHOK. AKWO paxyHOK BiAKPUBAETbCHA Ha iM'a isM4HOI ocobu -
pes3vaeHTa i B OOBIPEHOCTI He 3a3HayeHMn peecTpauinHuiA HoMep OBMIKOBOI KapTKM nraTHMKa noaatkis
isnyHoi ocobu - pe3naeHTa, Ha iM'a SKOI BiOKPUBaETLCHA paxyHOK, TO AoBipeHa ocoba mae AoaaTKOBO nogatu
OOKYMEHT 3 peecTpaLiiHuM HoOMepoM 06MiKOBOT KapTku NnaTHUKa nogaTkiB disnyHoi ocobn, 3aceigvyeHun B
yCTaHOBMEHOMY 3aKOHOAABCTBOM YKpaiHW NOPSIAKY.

1.3.4.3. ®isnyHa ocoba, Ha imM‘a SKOI BIAKPUTO paxyHOK (gani - “BracHuk paxyHKy”), nig 4Yac nepLuoro
3BEPHEHHS OO yCTaHOBM BaHKy, 3 METOI BMKOPUCTaHHSA paxyHKy 000B‘A3k0BO 0COBMCTO Haga€e OOKYMEHTH,
HeobXigHi ons npoBeAeHHs i ineHTUdikauii Ta Bepudikauii.

1.3.5. Oco6nuBocTi o6cnyroByBaHHsA KnieHTiB-Hepe3npeHTiB, 30KkpeMa 34INCHEHHA NNaThKHUX
onepadin.

1.3.5.1. TMopsagok 3aincHeHHs nepekasiB Ha KopucTb KnieHTiB-Hepe3angeHTiB abo Big imeHi KnienTis-
Hepe3ndeHTiB  BM3HAYAETbCS  3aKOHOAABCTBOM  YKpaiHW, B T.M. HOPMAaTMBHO-NPaBOBUMMMU  aKTamu
HauioHanbHoro 6aHky Ykpainu.

1.3.5.2. Ha PaxyHku KnieHTiB-Hepe3naeHTiB 3apaxyBaHHS KOLWITIB Bif (pi3ndHMX OCibG-pe3naeHTiB y roTiBKOBIN
Ta\abo 6e3roTiBkOBIi (bopmMax 3A4INCHIOETLCA 3 ypaxyBaHHAM OOMeXeHb, BCTaHOBIIEHWX HOPMAaTUBHO-
npaBumu aktamu HauioHanbHoro 6aHky YkpaiHu.

1.3.5.3 Ha deno3antu KnieHTiB-Hepe3naeHTiB 3a00pOHAETLCA 3apaxyBaHHS KOLWITIB di3nyHMX OCib-pe3naeHTiB
y roTiBkoBi# Ta\abo 0e3roTiBKoBil hopmax.

1.3.5.4. Y BuMNagKy 3any4yeHHs rpoLloBMX KOLWTIB Pi3N4HOI-0cOOM — HepesuaeHTa noBHe abo 4vacTkoBe
AOCTPOKOBE MoBepHeHHs1 [eno3unTty 34iMCHIETLCS BiANOBIAHO OO0 YMOB BIigKPUTTHA BKMagHWX (4EMO3UTHMX)
paxyHKiB Ta 3[iNCHEHHSA orepaLi 3a UMK paxyHKamu.

1.3.6. Mopsaaok 3gincHeHHA NNaTiXXHUX onepadin
1.3.6.1 IHiuitoBaHHA NnaTikHOT onepauii 3 paxyHkiB KnieHTiB BaHKy 34iNCHIOETLCS LUMASXOM:
- HagaHHs iHiLiaTopoM nnaTikHOI IHCTPYKLUIiT 4O BaHky B naneposii abo enekTpoHHIN dopMi And nepekasy
(cnucanHs) kowTiB 3 paxyHKy KnieHTa (3a HasiBHOCTi TEXHIYHOT MOXIMUBOCTI);
- BUKopucTaHHs KnieHTom/[JoBipeHoto ocoboto KnieHTa nnaTixkHOi KapTky ANst BUKOHAHHS NaTikKHOI onepaldii;
- HagaHHsa KnieHToMm nnaTiKHOT IHCTPYKLUIT Ha nepekas roTiBkW Ta roTiBKOBUX KOLUTIB AN1S1 BHECEHHS KOLUTIB Ha
paxyHok KnieHnta/baHky;
- HagaHHa KnieHToM NnaTixXHOT IHCTPYKLUIT Ha 3HATTA FOTIBKU 3 paxyHKy.

1.3.6.2 MNnaTixHa iHCTpyKLUis, Wwo nogaetbca KnieHtom go baHky B nanepoBii abo enekTpoHHi opmi NOBMHHA
MiCTUTN OOOB’A3KOBI PEKBI3UTH.

PekBi3nTK NnaTiXkHOI iIHCTPYKL,ii 3aMOBHIOITHCS AEPXKABHOK MOBOK 3 ypaxyBaHHSM BMMOT Ta yKasiBOK LLOA0
3aMOBHEHHS PEKBI3UTIB Ta NopsaKy 0POpMIEHHS NAATXKHOI iIHCTPYKL|i, BU3HAa4eHUX HOPMaTUBHO-MPaBOBUMY
aktamm HBY 3 nuTaHb 6e3roTiBkOBMX PO3paxyHKiB Ta BUKOHAHHA NNaTiKHWX Oonepauii B HauioHamnbHIin Ta
iHO3EMHIl BantoTi, @ TaKoX KAaCOBUX onepawin.

PekBi3anTn NnaTiKHOT IHCTPYKLIT B iIHO3€MHI BamnoTi MOXYTb 3aMNOBHIOBATUCS NAaTUHCLKMMUK NiTepaMu.

IMig Yac BMKOHaHHA NNaTkHMX onepadi baHk He 3acTOCOBYE YHikanbHWUIM iAeHTUdIKaTOp NNaTHUKa.
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KnieHT Mae npaBo 3asHauMTW y NNaTKHIA IHCTPYKUii AaTy BanoTyBaHHSA, fka He Moxe OyTu nigHiwe 10
KaneHgapHWx OHiB Nicna cknagaHHs NnaTKHOI IHCTPYKLL.

MnaTixkHa iHCTPYKLis, sSika NnofaeTbCsa y naneposin popmi MoXe 3anoBHKOBaTUCA MNpauiBHUMKamu baHky 3a
srogoto KnieHTa. KnieHT nepesipse npaBusibHICTb 3anOBHEHHS NpauiBHUKOM BaHKy nnaTiKHOI iHCTPYKUiT Ta
3acBigyye i BlaCHOPYYHUM Mignncom.

MnaTixkHa IHCTPYKLIA B eNeKTPOoHHIi dopmi nogaetbea KnieHtom 3acobamu CLBO y Bunagkax Ta y nopsigky
BM3HayeHomy y Po3agini V umx Mpaswun.

1.3.6.3 BaHk npuiimae 0o BMKOHAHHA MNNaTikHY iHCTpykUito KnieHTa, wo Haginwna go baHky npoTarom
onepauinHoro 4acy, y ToM caMmuin onepauiiHun AeHb, a NNaTiKHY IHCTPYKLUiO, sika Hagiiwna o baHky nicna
3aKiH4YEHHS onepawiiHOro 4yacy, He Mi3Hille HACTYNHOro onepalinHoro AHs, SKLWO iHWWi CTPOKM BUKOHAHHS He
norogxeHi CtopoHamu YMoBamu okpeMunx 6aHKIBCbKMX NPOAYKTIB BiANOBIAHWX po3dinax umx MNpasun .

1.3.6.4 BbaHk NnpuimMae 0O BMKOHAHHA NMaTihKHY IHCTPYKUiO 3@ yMOBM, WO NnaTtikHa iHCTPYKUia odopMiieHa
HanNeXHUM YNHOM Ta HEMAE 3aKOHHUX NiACTaB NS BiOMOBM B 1T NPUUAHATTI.

BbaHk Ma€e npaBo BigMOBUTY B NPUIAHATTI 40 BUKOHAHHA NAATRKHOI iIHCTPYKLUIT, SKLWO:

00OB'A3KOBI PEKBI3NTK 3aMOBHEHO 3 MOPYLUEHHSM BMMOI BCTAHOBMNEHUX Uumu [paBunamu BignoBigHO A0
HOPMAaTMBHO-NPAaBOBUX aKTiB;

HemMae HeobXigHUX CyNpOBIAHUX OOKYMEHTIB, HaAaHHSA SAKMX pas3oM i3 NNaTiKHOW iHCTPYKUieo nepeabdayeHo
3aKOHO4ABCTBOM YKpaiHu, HOpMaTUBHO-NpaBoBMMM aktamu HBY, abo 3akiHUMBCS CTPOK Ail UMX CynpoBigHUX
OOKYMEHTIB;

nnaTtikHy IHCTPYKUito nogaHo Ao baHky 3 nopyleHHAM 3akoHogaBcTBa YKpaiHu abo He Moxe BYTU BUKOHaHO
BiNOBIOHO 0O 3aKOHOL4ABCTBA YKpaiHu.

Y pasi BigMOBM B NPUNHATTI NNaTiXKHOT iIHCTPYKUil BaHK HeramHo, He Mi3Hile HACTYMHOro onepawinHoro gHs,
nosigomnse npo ue KnieHta, Ta noBepTae nnaTtikHy iHCTPYKUitO, HagaHy 0o baHky B naneposin opmi, i3
3a3HaAYEHHSIM Ha 3BOPOTi MPUYMHK BiAMOBU Ta MOCUITAHHAM Ha HOPMM 3aKOHOAABCTBA YKpaiHu (3a HasiBHOCTI)
Ta 3acBigYeHHsIM MigNMCoM YMNOBHOBAaXXeHOro npauiBHuMka bBaHky, abo wnsxom BigobpaeHHsi BignoBigHoOT
iHdopmauii (nomunkn) B COBO y paasi iHiyitoBaHHS nnaTtixHoi onepauii B COBO (3a HasiBHOCTI Takoi TEXHIYHOI
MO>ITMBOCTI).

1.3.6.5 3 HagaHHAM o baHKky HaneXxHUM YMHOM OPOPMMEHOT NNATKHOI IHCTPYKUIT Ta 3acsig4eHoi nignMcom
Knienta/iioro JosipeHoi ocobu KnieHT TuM camnm Hagae 3roy Ha BUKOHAHHS BiAMOBIAHOI NNaTipkHOI onepadiii.

3 HagaHHAM A0 6aHKy HaneXHUM YMHOM OOOPMIIEHOT 3asBM Ha KyniBro/Npoaax/obmiH iHO3eMHOT BantoTw,
3acBigveHol BrnacHopyyYHuM nignucom KrieHTa, y TOMy 4Yucri B enekTpoHHin copmi 3acobammn COBO (3a
HaABHOCTI Takol TeXHIYHOT MOXIMBOCTI) KnieHT Hagae 3rogy Ha 34iNCHEHHA NnaTikHOT onepaLii, NoB’A3aHoi 3
BWKOHaHHSM 3asiBU Ha nigcTasi opopmneHol baHkom nnaTiKHOT iHCTPYKLIT.

YcniwHe nigTBeEpOKEHHS OaHuX, WnaxoMm BBedeHHs KnieHTom/Odepxkatenem OUMM/MIH, 3 meTow noro
aBTeHTUdiIKauii BaHkom Mig Yac iHilitoBaHHA NnaTikHUX onepaLii 3 BUKOPUCTaHHAM NNaTixXHOT KapTku (abo ii
peksiauTie) abo B COBO KnieHT Tum camum Hagae 3rofy Ha BWKOHAHHA BiAMOBIAHOI iHILIMOBAHOI HUM
nnaTKHOI onepadii/gekinbkox, NoB’a3aHnx Mk o600 NNaTiXHUX onepaLin.

3 yknagaHHsim [Joroeopy / [loroBopy Npo HagaHHA 6aHkiBCbkoro npoaykTy KnieHT Hagae 3rogy Ha BUKOHaHHSA
KOXXHOI MNnaTikHOi onepauii 3 JOroBipHOrO CMUCAHHA KOLUTIB, BU3Ha4veHoro [loroBopom Ta/abo [JoroBopom
BiNOBigHOro 6aHKIBCLKOro NpoaykKTy.

3roga Ha BMKOHAHHS NIaTKHOI onepaduii, iHiLinoBaHOi 0OTsXKyBaYyeM 3 METOK 3BEPHEHHSI CTAMHEHHSA Ha
npegMeT OOTSKEHHS, AKMM € MalHOBI NpaBa Ha rpoLUoBi KOWTK Ha PaxyHKy, HagaeTbca KnieHTom wnsxom
nofaHHsa Ao baHky NMCbMOBOro po3nopsifpkeHHs1 B NanepoBin abo enekTpoHHIN dopMi (3a HAasABHOCTI Takoi
TEXHIYHOI MOXITMBOCTI) MPO BUKOHAHHSA MNaTiKHOT iIHCTPYKLUii 00TsDKyBaya i3 3a3Ha4YeHHAM AaTtu i CKnagaHHs i
HOMepa; Mnpi3BuULLE, BnacHe im'a, No OaTbKOBi (3a HAsABHOCTI), KOA4 MraTHMKa Ta HOMEpP WMOro paxyHKy;
HaiMeHyBaHHA BaHKy; cymy uudppammu Ta cnoBamu; MPU3HAYEHHSA NNaTexy; HaWMeHyBaHHSA/Mpi3BuLe,
BMnacHe iMm's, no 6aTbKOBI (3a HAsABHOCTI), KOA4 OTPMMyBa4da Ta HOMEP MOro paxyHKy; HaMMeHyBaHHSA HadaBava
nnatikHmx nocnyr (baHky) oTpumysava. lNnaTikHi onepadii, iHiLinOBaHI 06TAXXyBa4YeM 3 METOH 3BEPHEHHS
CTATHEHHS Ha NpeaMeT OOTSXKEHHS, KM € MaWHOBI MpaBa Ha rpowoBi KowTn Ha PaxyHky KnieHTa, He
noTpedytoTb HagaHHA KnieHTOM 3rogu Ha iX BUKOHaHHS, 3a yMoBM HagaHHsA KnieHtom o baHky noBigomneHHs
npo Take OobTSHKEHHS Yy NopsaKy BM3HA4YeHOMY 3akoHOM YkpaiHu "Tlpo 3abesneveHHs BUMOr KpeauTopiB Ta
peecTpauito 06TspkeHb" Ta umun MNpasunamu.

13



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

BukoHaHHA NNaTiXHUX IHCTPYKLIN CTAryBayis, y BUNagkax BUSHAYEHUX YNHHUM 3aKOHOAaBCTBOM YKpaiHu, He
notpebytoTb HagaHHA KnieHTOM 3roam Ha X BUKOHaHHS.

1.3.6.6 3roga Ha BUMKOHaHHSA NnaTiKHOI onepadii Moxe O0yTu BigknukaHa KnieHTom y 6yab-akuii vac, ane He
ni3Hille HacTaHHA MOMEHTY 6e3BiAKMMYHOCTI NNAaTKHOI IHCTPYKLUIT.

PoanopsampkeHHss Npo BigKMMKaHHA 3roaM Ha BUKOHaHHA nnaTikHOI onepadii KnieHT Hagjae go baHky B
nanepoBii abo eneKkTPOHHIN ¢opMi (3a HasIBHOCTI Takoi TEXHIYHOI MoXnmBocTi 3acobamm COBO) i3
000B’A3KOBUM 3a3HaYeHHAM igeHTUMikauinHnX aaHnx, Ansg BCTaHoBNeHHs ocobu nnatHuka (M6, PHOKIM,
Homep PaxyHKy) 3a3Ha4yeHHAM pekBi3WUTIB NNAaTKHOI iHCTPYyKUii/onepadii/3assn Ha Kynisnwo/npogak/obmiH
iHO3eMHOI BantoTu (Homep, gaTy, Cymy onepaduii nnatikHoOl onepadii/iHcTpykuii/3assu, MNIb/HaimeHyBaHHS,
paxyHOK oTpumyBaya abo 3MIiCT mnaTiXHOI onepauii y pasi BigknukaHHA 3rogM Ha AOroBipHE CMNUCaHHA 3
NoCWNaHHAM Ha BiANoBiAHUIA NyHKT umx Mpasun/dorosopy).

BigknukaHHs 3rogm Ha BUKOHAHHSA MNaTihkHUX onepadii, LWo BUKOHYTbCs/iHilitotoTbest BaHkoM BignosigHo oo
ymoB [1oroBipHOro cnucaHHs (4ebeToBoro nepekasy) KowTiB, BU3Ha4eHnx [JoroBopom Ta/abo [JoroBopom npo
HagaHHS 6aHKIBCbKOro NpoAyKTy, 34INCHIOITECS 0AHOYACHO 3 iHilitoBaHHAM Byab-sikoto i3 CTOPiIH NPUMMHEHHS
(posipBaHHsa) [oroBopy abo BignosigHoro [oroBopy nNpo HagaHHA OaHKiBCbKOro npoaykTy B MOPSIAKY,
BM3HauyeHomy [paBunamu, Ta 3a ymoBM BUKOHaHHs1 CTOpOHaMM ycix 3000B’si3aHb 3a BiAnoBigHMM 4OrOBOPOM.

BigknvkaHHs 3rogM Ha BUWKOHaHHA MNMaTiKHOI onepauii, fka 34iMCHIETBCS Ha nigcTaBi 3asiBU  Mpo
KyniBno/npogax/obmiH  iHO3eMHOI  BamnioTh, 34INCHIOETbCA OOHOYACHO 3  BIiAKIMKAHHAM  3asBM  NpoO
KyniBnto/npogax/obmiH iHO3eMHOT BanioTw.

1.3.6.7 BigknvkaHHa nnaTtikHOI iHCTPYKUii KnieHTOM 34iNCHIOETBCA LWNSXOM HagaHHa Po3nopsgXeHHsa Jo
Banky B naneposii abo enekTpoHHin opMmi (3a HASBHOCTI TakOi TEXHIYHOT MOxnuBocTi 3acobamu COBO) i3
3a3HaYeHHsAM  PEKBI3UTIB  MnaTikHOI  iHCTpykuii  (HOMep, gaTy, cymy onepadii  nnartikHoi
onepauji/iHcTpykuii/3ansu, MIb/HalimMeHyBaHHSA, paxyHOK OTpuMyBaya).

Po3nopsamkeHHs Ha BiOKNMKaHHA NaTiKHOI iIHCTPYKLiT/3roamM Ha BUKOHaHHA NriaTiXKHOI onepalii B naneposii
dopmi npunmaeTbes baHkom npotsarom OnepauiiHoro gHs BaHky 00 HacTaHHA MOMEHTY 6e3BigKITMYHOCTI
NNaThKHOT IHCTPYKLIT.

BaHk npunmae Po3nopsgxeHHs Ha BiOKNMKaHHSA NNaTiKHOT iHCTPYKLUIi, y AKi 3a3Ha4YeHo aaTy BantoTyBaHHS,
A0 KiHUS onepauifiHoro yacy, Wo nepegye aati BantoTyBaHHS.

1.3.6.8 MomeHTOM 6e3BigKNMMYHOCTI NNaTPKHOI IHCTPYKLUiT Ha BUKOHAHHSA MAaTiPKHOI onepauii € MOMEHT, SK1K
HacTae nicns HaCTaHHA AaTu BantoTyBaHHA NNaTiKHOI IHCTPYKUIT (Y pasi ii 3a3HaveHHs1) abo cnncaHHA KOLLTIB
3 PaxyHky knieHTa, HactaHHa MOMeHTY 6e3BigknUYHOCTI NNaTiKHOI IHCTPYKLIT IHILiNOBaHOT 3 BUKOPUCTaHHSAM
€NeKTPOHHOro NNaTikHOro 3acoby Moxe BU3HayaTucs npasunamu MIIC.

1.3.7 KyniBns, npoaax, o6miH iHO3eMHOI BanoTu

1.3.7.1 Ona 3gincHeHHa onepadlii 3 KyniBni/npogaxy/obmiHy iHo3emHoi BantoTu, KnieHT nogae no baxky B
nanepoBomy BuUrnagi 3asiBy 3a BCTaAHOBMEHOK BbaHkom dopMolo, ska Mae MICTUTM HACTymnHi 0OOB’A3KOBI
peKBi3nTU:

- HaMMeHyBaHH4A Ta MicLe3HaxomKeHHs baHky;

- HanmeHyBaHH4A KriieHTa, noro igeHTudikauinHuin HoMep, MiCLLe3HaXOMXKEHHS;

- AOpYYeHHs Ha KyniBro/npogax/obmiH BantoTy;

- HoMmep paxyHKy KrnieHTa ansa cnucaHHsi/3apaxyBaHHSA KOLUTIB;

- nigcTaBu ANg Kynisni iHo3eMHOI BantoTu (3a notpebu);- umdposBe 3HadYeHHs Kypcy Kynieni/npogaxy/obmiHy
iHO3eMHOT BantoTn abo 3a3Ha4mTH “3a Kypcom BaHKy”;

- TepMmiH pgii 3asBu Ha KyniBnwo/nNpogax/obmiH iHO3eMHOi BamnioTW, AKMA He Moxe nepesuwysatn 30
KaneHgapHux OHiB 3 aTW BKa3aHOi Ha 3asBi;

- nignuc KnieHta /ynoBHoBaxxeHoi ocobn KnieHTta;

- JopyyeHHs baHky npogaTu KynneHy iHo3eMHy BanioTy, Wo He Oyae nepekasaHa 3a NpU3HayYeHHsAM y CTPOK,
BU3HAYEHWNIN 3aKOHO4ABCTBOM YKpaiHW.

CTOpOHM NpuAWINM 0 3rogu, Wwo oboB’A3KoBI pekBi3nTK 3asB KnieHTa npo Kyniento, obmiH Ta/abo npogax
iHO3eMHOI BantoTh NOrogxyTbcst CTOpOHaMM B KOXHI KOHKPETHIN 3asBi KnieHTa npo kynisnto, 06MiH Ta/abo
npoAax iHO3eMHOI BanoTu, nignucadin KnieHTom Ta npunHATin BaHkoM 40 BUKOHaHHS.

BaHk He Hece BignoBiganbHOCTI 3a OyAb-SKUIA PU3MK, WO BWHMKAE B pe3ynbTaTti 3MiHW/KONMBAHHS KypcCiB
BanoT, Mi4 Yac BMKOHaHHS MiXXHApOAHMX NaTtexis Ta onepawin 3 kynisni, obmiHy Ta/abo npogaxy iHO3eMHOI.
Takuin pu3nk noknagaeTbCca BUKIIOYHO Ha KnieHTa.

1.3.7.2 KnieHT He nogae fo baHky 3asBy npo npoAax iHO3eMHOI BanoTu Y BUNaaKax, Konu HaaXOMKEHHS
iHO3eMHOI BaniTM NPoAAalTbLCA BIAMNOBIOHO [0 BCTAHOBMIEHMX BUMOr HOPMAaTUBHO-NMPaBOBUX akKTiB
HaujioHanbHoro 6aHky Ykpainu.
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1.3.7.3 Onnata KnieHTOM BapTOCTi NnaThkKHWX onepauin, KypcoBOl pi3HUUi (Y BuNagkax BU3HaAYEHUX
MpaBunamm) 3giNcHOETLCS A0 abo nig Yac BUKOHAHHS onepadin abo nig yac 34iicHeHHs1 00niky BignoBigHUX
onepauin 3a PaxyHkom abo Ha nigcrasi iHpopmauii npo Butpatn banky/KnieHTa, Ski BUHUKNM B pe3ynbTari
3gincHeHHs KnieHToM onepauin B nnaTikHin cUCTeMi; onfiata BapTOCTi AOMOMIKHUX OO NAATPKHMX MOCIyr
cnnavyetbes 0o abo nig Yyac HagaHHs Takmx nocnyr, abo B 0CTaHHiN pobounin AeHb 3BITHOrO nepioay, 3a sKui
cnnadvyeTbca Mocnyra; iHWWX 4oAaTKOBUX BWUTpaT, Bu3HaveHux lMpaBunamu, SKi BUHWMKaOTb B pe3ynbrarTi
34INCHEHHS NNaTKHMX Ta iHWKX onepadin KnieHta no gakTy BUHUKHEHHSI TakMx BUTpAT.

1.3.7.4 Cnnarta KoMicii, KypCOBOI pi3HMLi, iHLWMX 0OOATKOBUX BUTPAT 34IMCHIOETBCS WnsaxomM [dorosipHoro
cnucaHHA (nebeToBoro nepekasy) BiAMOBIAHOI CyMW BapTOCTi Nocnyr Mo akTy 3AiNCHEHHS/iHiLiloBaHHS
onepadii/3aaBepLUeHHs 3BITHOro Nepioay/BUHUKHEHHSA OOATKOBMX BUTPAT 3 PaxyHKy/paxyHkiB knieHTa y baHky
B CyMi BapTOCTi Takmx nocnyr BignosigHo oo Tapudis baHky, KypcoBoOi pi3HuLi, JooaTKOBUX BUTpaT. Y pasi
BiCYTHOCTiI OCTaTHbLOI CyMM KOLITIB Ha PaxyHky/paxyHkax KnieHTa ans cnnaTu BignoBigHWX nnaTexis, cyma
HecnnayeHoi CBOEYACHO KOMICIT, KypCOBOI Pi3HMLI, 4OAATKOBUX BUTPAT (MOBHICTI0 abo YaCTKOBO) BBaXa€ETbCA
npocTpoYeHoto 3aboproeaHicTio KnieHta 3a [JoroBopoM. Takox KnieHT Moxe BHECTM onnaTy BapTOCTi NOCHyT,
KypCOBOI pi3HUL, iHLUMX 00OATKOBUX BUTPAT LLUSISIXOM BHECEHHS KOLLTIB FOTiBKOIK abo nepekasy 6e3roTiBKOBMM
LUSIAXOM Ha BiAnoBiAHUIN paxyHOK baHky.

Po3ain 1.4. NpaBa ta o60B’A3ku KnieHta Ta BaHky

1.4.1. baHk mae npaBo:

1.4.1.1. Bumaratu Ta nepesipATM AOKYMEHTM Ta iHdopmauito, HeobxigHi Angd 3'acyBaHHa ocobu KnieHta
(npeactasHuka KnieHTa), cyTi AisnbHOCTI, (hiHaHCOBOro cTaHy, Ta/abo iHdopmaLito Npo NnaTikHi onepauii, sk
3gincHiooTecs KnieHTom Ta nigndraoTb BaniOTHOMY Harnsgy BignoBigHO 0O BMMOr 3aKOHOOABCTBa, ANA
BMKOHaHHS BaHkom (byHKUil areHTa BamTHOrO Harnsgy TOWwO Y BiANOBIOHOCTI i3 BMMOramm YMHHOrO
3akoHoAaBCTBa YKpaiHW. Y BUNagKy HeHagaHnHs KnieHTOM HeoOXxigHMX OOKyMeHTiB abo BigomocTen, abo
YMWCHOrO HadaHHs HenpaBaMBUX BigoMocTeln, baHk mae npaBo BiaMoBUTM KnieHTy B 06CNyroByBaHHi.
1.4.1.2. He BuKOHYyBaTK nnaTikHi onepauii 3a posnopsakeHHAM KnieHTa y BMnagky BUABNEHHSA NOMUIKN Y
NNaTiKHUX pekBi3nTax abo 3anoBHEHHS iX i3 NOPYLUEHHAM YMHHOIO 3akoHOA4AaBCTBA YKpaiHWM, HOPMaTUBHO —
npaBoBuUx akTiB HauioHanbHoro 6aHky YkpaiHu Ta umx [NpaBun, y Bunagky BioMoBM KnieHTa y HagaHHi
OOKyMeHTIB abo y pasi HagaHHsi HENMOBHOMO NepeniKy 4OKYMEHTIB/PEKBI3UTIB, LWO BMMaratoTbecs baHkom.
1.4.1.3. He 6patn 0o BMKOHaHHA po3nopamkeHHsa KrnieHTa Ha 34incHeHH:A nNnaTikHUX onepawin, y Bunaaky,
AKLWO Take po3nopsgKeHHs cynepevnTb abo 3abopoHeHe YNHHMM 3aKOHO4ABCTBOM YKpaiHu.

1.4.1.4. OtpumyBaTtu Big KnieHta nnaTy 3a HagaHi momy nocrnyru 3rigHo 3 ymoBamu [Jorosopy, B TOMy 4mcni
YmoBamu Ta Tapudpamm banky. CnncyBatn 3 PaxyHkiB KnieHTa cymu KomiciiHOl BuHaropoam baHky, ski
nepenbaveHi Tapudamm Ta ctaBkamu baHKy Ha pospaxyHKOBO-kacoBe 06CryroByBaHHS B YacTWHI, WO
BM3HAyae BapTiCTb 06CNyroByBaHHs PaxyHKiB Ta NpoBeAeHHs NnaThkHMX onepauin, a Takox, 3a onepauii 3
KyniBni/npogaxy/oOMiHy iHO3eMHOI BantoTu, B TOMY YACIi B MOPSAKY AOTOBIPHOMO CMIUCAHHS.

1.4.1.5. 3miHoBaTtu NMpaeuna, B Tomy 4ncni Ymoeu Ta/abo Tapudu, a TakoX po3mMipy NPOLEHTHUX CTaBOK, LLO
HapaxoBYIOTbLCSA Ha 3anuLLIKM KOWTIB Ha PaxyHkax Ta/abo Ha Bknaau Ha BUMOrY, B NMOPsSAKY, BU3HAYEHOMY
ummun MNMpasunamm.

1.4.1.6. Y nopsgky, BusHayeHomy uumu [lMpaBunamu, BHOCUTW 3MiHM A0 po3ginie (MonoxeHb) 3asBu-
aHkeTu/Mpasun/Tapudis, Aki MICTATb enemMeHT KpegutHOro 4oroBopy Ta € icToTHMMM yMoBamu KpeguTHoro
AOroBopy.

1.4.1.7. HanpaBnaTu Ha agpecy Micus npoxuBaHHA Ta/abo wmicaua nepebyBaHHSA (TMMYacoBOro
nepebyBaHHS), agpecy enekTpoHHOI nowTn Ta/abo Ha HoMepun TenedoHIB, B TOMY YnChi HOMepU MOBINbLHOro
3B'A3Ky, 3asHadveHux KnieHtom B Yrogi/3assi/OnutyBancHuky ®M, wnsxom HagcunaHHa Push-crnosiweHb
3acobamn COBO, nosigomneHHs iHopMaLiiHOTO xapakTepy, IMCTYBAHHSA, KOPECNOHAEHLi0, B TOMY YMCHi
npo 3mMiHy Tapudis, 3aKiH4eHHsI CTPOKY il NNaTiKHUX KAapTOK, HEOOXiAHICTb HagaHHA AOKYMeHTIB/iHcbopmauii
3 MeTOl akTyanisauii ineHTudikauinHoT iHpopMaii, Bepudikauii Ta HanexHol nepesipku KnieHTta, npono3uuii
HOBUX MPOAYKTIB Ta Nocnyr, cymun Ao noraweHHs no Kpeautax KnieHta, npoctpoveHoi 3aboproBaHocTi, iHLe.
MignucanHam Yroaw/3assu KnieHT Hagae cBOo 3roy Ha BKasaHi Y LLbOMY NYHKTI Ail.

1.4.1.8. HapaBaTtu KnieHTy, 3a 1Oro 3rogoto Ta 3 BpaxyBaHHAM TeXHIYHOI MOXIMBOCTI, iHpopMaLito Npo pyx
KOLUTIB 32 paxyHKOM LUMSAXOM HaACUITaHHS Takoi iHdopMauii 3acobamMu enekTpoHHoi nowTtn Ta/abo SMS-
CepBiciB, MecekepiB, 3a KOHTaKTHOW iHopmauieto KnieHTa, 3a3Ha4yeHOl OCTaHHIM B Yrogi abo 3assi.
BusHauveHHst ob6csAry noBigomneHHs 34incHoeTbcs baHkom Ha BNacHMI poscya.

Hagcunatn 3a BignosigHum 3anutom knieHTa B COBO, Ha BkasaHy HVMM y 3anuTi €NeKTPOHHY MoLTy,
AOKYMEHTW B €NeKTPOHHIN ¢opmi: KBuTaHuii/gorosopu 3a BukoHaHumu B COBO onepauismu, BUNUCKU 3a
PaxyHkamu.

1.4.1.9. BigmoBuTn KnieHTy y BUKOHAHHI NNaTiKHOI iHCTPYKUii ab0 Npu3ynnHUTK Ti BUKOHAHHS, SKWO NnaTikHa
onepauist MiCTUTb 03HaKK Takol, Lo nignsrae iHaHCOBOMY MOHITOPUHIY BiAnoBIiAHO A0 3akoHy YkpaiHu "lNpo
3anobiraHHs Ta NpoTuaii neranisauii (BiAMMBaHHIO) OXOAIB, OAEPXKAaHUX 3MTOYMHHUM LUNSXOM, (hiHAHCYBaHHIO
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Tepopuamy Ta (piHaHCYBaHHIO PO3MNOBCIOAXEHHS 30POT MacoBOro 3HULLEHHA", 3 iHopmyBaHHsaM KrieHTa npo
e BiANOBiAHO 0O BMMOT 3aKOHO4ABCTBA.

1.4.1.10. MpwusynnHmMTK (TMMYacoBo) Bci abo okpeMi onepauii no HUM Ta/abo 3gicHUTM BnokyBaHHs [1K,
BiAMOBUTU B 00cnyroByBaHHi KnieHTy y HACTYNHUX BUNaaKax:

— pii Knienta Ta/abo onepauis KnieHta He BignosigatoTe Bumoram [JoroBopy ab6o BumMoram
3aKoHOAaBCTBa YKpaiHW, y TOMY Ynchi, ane He obMeXy4nch, NpaBuiamMm BUKOPUCTaHHST pPaxyHKiB;

—  pii KnienTta Ta/abo onepauisi MaloTb CYMHIBHUI coUianbHUIA Y1 EKOHOMIYHUIN XapaKTep;

— y BMNagkKy BigcyTHOCTI B baHKy HeoOxigHoT iHdopmauii Ta 4oKyMeHTIB Ta/abo ix HeHagaHHs KriieHTom
NPOTArOM AEecATW KaneH4apHWX OHIB 3 MOMEHTY HanpasrieHHs BiAMOBIOHOrO MOBILOMITEHHS/BMOIK
BaHkoMm, abo B TepMiH, BU3Ha4YeHun baHkom y BianoBigHOMY MOBIAOMIEHHI/BUMO3i;

— BigmoBa KnieHToM 4m [oBipeHoi 0coboto woao po3kpuTtss baHkom GaHkiBCbkOi TaemMHuui abo
00po6KM NepcoHanbHMX AaHMX Ta iHWOT KOHGIAEHLUINHOT iHopMauii Ha ymMoBax Yroau, BigKnuKaHHS
KnieHtom um [loBipeHoto 0coboto Yroam NOBHICTIO abo B YaCTUWHI, iHLLE NOpyLIEeHHS YMOB Yroau;

— Yy BMNAgKy HasiBHOCTI NpocTpo4veHoi 3aboproBaHocTi 3a Kpeautom Ta npoueHTamm no Kpeguty,
KOMIiCisIMK, HeCaHKLIiOHOBaHUM oBepAapaddToM, NOHaA TiMITHOK 3ab0proBaHiIcCTHO;

B iHLIMX BMNagkax, nepeabdayeHnx [JoroBopomM Ta 3aKOHOAABCTBOM YKpaiHu.
1.4.1.11. 3ynnH1UTHN NpoBeAeHHA hiHaHCOBOI onepau,n AKLWO T y4acHMKom abo BUrogoodepKyBavyem 3a Heto
€ ocoba, Ky BKIHOYEHO 40 nepeniky ocid, NoB‘A3aHuX i3 30iNCHEHHAM TEPOPUCTUYHOI AisnbHOCTiI abo Wwoao
AKMX 3acToCOBaHO caHKuii. CTpok Ha skui moxe OyTM 3ynMHEHO npoBeaeHHs diHaHCOBOI onepalil,
BCTaAHOBMIOETHCS HOPMATUBHO-NPABOBUMU Ta 3aKOHOA4AaBYMMM akTamu y cdepi NBK/PT.
1.4.1.12. BigmoBuTM B noganbliomy obcnyroByBaHHI KnieHTy Ta 3akputu BCi paxyHku, Bigkputi KnieHTy y
BaHky, B 0AHOCTOPOHHBOMY MOPSAKY, Y BUnaaky, skwo KnieHt (JosipeHa ocoba knieHTa/BMrogooaepkysay)
notpannse go MNMepeniky ocib, Ha siki HaknageHo diHaHcoBi caHkuii JepxaBHum KasHavenctsom CLUA Ta/abo
€Bponeincbkum Cotosom Ta/abo Pagoto HauioHanbHoi 6e3nekn Ta 06opoHmM YkpaiHu, abo y pasi NPUCBOEHHS
BaHkoM KnieHTy HenpuUAHATHO BMCOKOTO PiBHSA pu3nKy abo B iHWMX Bunagkax, nepegbavyeHnx YMHHUM
3aKOHOJABCTBOM YKpaiHM 3 NUTaHb 3anobiraHHa Ta NnpoTuaii neranisadii (BigMmBaHHIO) [OX0AIB, OO4epPX)XaHUX
3MOYUHHUM  LUMISIXOM, (iHAHCYBaHHIO Tepopu3My Ta (iHaHCYBaHHIO PO3MOBCHMKEHHS 30poi MacoBOro
3HULWEHHA. B Takomy pasi HasfBHi Ha paxyHkax KOWTW (B T.4. HapaxoBaHi Ta HecnnadeHi MNpOLEeHTW)
nepepaxoBYTbLCA HA paxyHOK Ansa obniky KOLWITIB KNIEHTIB 3@ HeOiloUMMM paxyHKaMMu.
1.4.1.13. BigmoBuTtuca Big npoBedeHHs onepadii KnieHta, y ToMy 4ucni noBepHyTu KnieHTy nnaTtikHy
IHCTPYKLUIitO (Ta rpoLoBi KowWwTN Ha paxyHok KnieHTa, skwo ix 6yno cnucaHo 3a nnaTikHOK0 onepauieto), abo
3YNUHWUTU NPOBEAEHHS TaKOl onepauii Ha CTPOK, BU3HAYEHWI 3aKOHOAABCTBOM YKpaiHW, y pasi iHiuitoBaHHS
KnieHTom nnatikHOi onepauii, y4acHMKkoMm skoi € ocoba, npudeTHa Ao [epeniky ocib, Ha ski HaknageHo
diHaHcoBi caHkuii JepxaBHum KasHaverictBom CLUA Ta/abo €sponewncokum Coto3om Ta/abo Papoto
HauioHanbHoi 6e3nekun Ta 060poHn YkpaiHn, abo y pasi npucBoeHHA baHkoM KnieHTy HENPUNHATHO BUCOKOTO
piBHSA pM3uKy abo B iHLLIWX BMNagkax, nepegbavyeHnx YMHHUM 3aKOHO4ABCTBOM YKpaiHU 3 NuTaHb 3anobiraHHs
Ta npotuail neranisauii (BigMUBaHHIO) 40X0AiB, OAEePXaHUX 3MOYMHHUM LUNIAXOM, hiHAHCYBaHHIO TEpPOpU3MY
Ta (hiHaHCYBaHHIO PO3MOBCIOAXKEHHSI 30pOi MacoBOro 3HULLEHHS.
1.4.1.14. BigknacTu BUKOHAHHSA MNaTiKHOT iHCTPYKUil KnieHTa Ha HacTynHuWi pobouni OeHb, SKWO Takumn
OOKYMEHT HafinwoB Ao baHky nicns 3akiHY4eHHs onepauiiHoro 4yacy, a TakoX B iHLWMX Bunagkax, 3rigHo 3
ymoBamu [loroBopy, y TOMY Y1Cni 3a BiACYTHOCTI y BaHKy TEXHIYHOT MOXITMBOCTI BUKOHATW NnaTixXHy onepadito
B A€Hb NOro HaAXOMKEHHA NMAaTKHOI IHCTPYKLUii.
1.4.1.15. [ns BCTaHOBMNEHHS MNPaBOMIPHOCTI MnaTkHOI onepauii y pasi onpoTecTyBaHHA HeHamneXxHoi
nnaTtikHOI onepadil nnaTHMKOM Ta/abo Ha BUMOry Hagasaya nnaTiKHUX NOCyr NnaTHUKa 3abnokyBaTu KOLWTH
B CyMi HEHaneXxHOoi NnaTiKHOI onepauii Ha paxyHKy KnieHTa, Wo € HeHaneXXHM OTpUMyBayeM 3a NMaTixKHO
onepadieto, Ha cTpok Ao 30 kaneHgapHUX OHiB.
1.4.1.16. baHk mae npaBo:
- 3akpuTun PaxyHok KnieHTa y pasi BigCyTHOCTI pyXy KOLUTIB 3@ LIM paxyHKOM NPOTSAroM OLHOro POKY;
- 3akpuTu PaxyHok, skwo y KnieHta Hemae GinbLue gitoumx MK, emMiToBaHMX 0 LbOro paxyHky;
- BigmoBuTtuca Big JoroBopy Ta 3akputu PaxyHok KnieHTa, Akwo onepadii 3a PaxyHKOM He 3[iNCHIoITLCA
NPOTAroM TPbOX POKIB NiApAA i Ha PaxyHKy HeMae 3arnuLuKy KOLTIB;
- NPUNVHMTK Noganblue HagaHHa KpeouTy B mexax fii yknageHoro KpegutHoro goroeopy, 3abnokysatu MK
Ta BMMaraTu Big KnieHTa (He3anexHo Big HacTaHHSA JaTu OCTaTOYHOro noBepHeHHs1 Kpeauty) JOCTPOKOBOTO
norawleHHss B MOBHOMY 06csa3i 3aboproBaHoCTi 3a KpeguMTHUM AOroBOpoM, Y BuMagkax, BUSHAYEHUX LIMMU
MpaBunamu;
- BiOMOBUTMCA Big BCTAHOBMNEHHS (MiATPUMaHHS) AinoBuX BigHOCKMH 3 KnieHTom (y TOMY 4mChi LUMISXOM
po3ipBaHHSA AiNoBMx BiAHOCKMH) abo nNpoBedeHHsA diHaHCOBOI onepaldii, y BignosigHocTi Ao ctatTi 15 3akoHy
Ykpainu «[I1po 3anobiraHHsa Ta npoTuAito neranisadii (BigMnBaHHIO) AOXOAIB, OAEPXKAaHMX 3MTOYNHHMM LLSIXOM,
(hiHaHCYBaHHIO Tepopun3my Ta iHaHCYBaHHIO PO3MOBCIOIKEHHS 30pOT MacOBOro 3HULLIEHHSAY.
1.4.1.17. Bumaratu Big KnieHTa BigwkogyBaHHA NpsiMyx 30MTKIB, NiATBEPIPKEHNX JOKYMEHTANbHO, 3aBOaHMX
BaHky y 3B’A3Ky 3 nopylleHHaMm KnieHTom ymoB [JoroBopy, B TOMYy uuchi, ane He BuknioYHO KpeauTtHoro
[OroBopy.
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1.4.1.18. Hapasatu BigomocTi ctocoBHO KnieHTa, [loroBopy, Yroam, Wo MiCTsTb BaHKIBCbKY TaEMHULIO, 00
opraHiB gepxaBHOI Bnagu, Yu iHWKUX OCiO, SKWO Le BCTAHOBMEHO 3aKoHOA4ABCTBOM Ta/abo y Bunagkax,
MoB sA3aHKX i3 3axMcTom npaB baHky 3a yknageHumu npaBounHamu (goroBopamu), abo HeobXxigHux Ansi
peanisauii noBHoBakeHb baHKy 3a 3aKOHOM, a TakoX KOHTpareHTam (napTtHepam) baHka, siki 6ynu Tta/abo
OyayTb 3any4veHi oCTaHHIM Ha OOroBipHI OCHOBI, MPSIMMM Ta HENPSIMUM akuioHepam baHky, iX noB’sa3aHnm
ocobam, puanyHUM Ta iHWKuM npodecinHnm pagHukam baHky, ayautopam bBaHky, 3a 3anutamm OaHkiB-
KOpPECMNOHAEHTIB.
1.4.1.19. PeanizoByBaTy iHWIi npaBa baHky, nepenbadyeHi [loroBopomM Ta/abo 3aKOHOA4ABCTBOM.
1.4.1.20. baHk mae npaBo BuTpebysatm B KnieHTa iHopmaLuito Ta OOKYMEHTM BignoBigHO OO BUMOr
3akoHodascTBa YkpaiHu, ymoB [JoroBopy, BHYTPILWHIX AOKYMeEHTIB BaHky 3 nuTaHb ®iHAHCOBOrO MOHITOPUHTY,
y Tomy yucni sumor FATCA.
1.4.1.21. baHk mae npaBo Ha 06pobky nepcoHanbHUX AaHux KnieHTa Ta noro JoBipeHux ocid (3a HagBHOCTI),
aki 6ynu Ta/abo 6yayTb HagaHi baHky, y ToMy uucni TpeTiMm ocobamu, 3 METOK OpraHidauii Ta HagaHHSA
KnieHTy 6aHKiBCbKMX NOCNyr Ta onepawuin, Wwo nepeabdayveri uumu MNMpasunamum Ta Jorosopom, Yrogoto.
KnieHt pobposinbHO Hagae baHky cBow 6e3BigknuyHy 3rogy Ha oBpobKy nepcoHanbHUX OaHuX
KnieHTa Ta roro goipeHuMx ocib (3a HasBHOCTI), BigNoBigHO 40 MeTu 06pobKM, L0 BKa3aHa B LIbOMY MYHKTI,
Ta/ abo iHWOI MeTu, WO BU3HA4YaeTbcs BaHkoM caMOCTIiHO, B TOMY 4MCHli 3 METOK MPOMOHYBaHHS 3a
AOMOMOrOK  3arafibHOMPUMHATUX 3acobiB 3B’A3Ky (B T.4. LWASXOM JIMCTYBaHHSA, po3curnaHHs SMS-
NoBigOMIEHb, TeNe(MOHHNM 3B’SI3KOM, €NIEKTPOHHOI MOLUTOW) OyAb-AKkux HGaHKiBCbKUX NMPOAYKTIB Ta NOCyr
Ta/abo BCTAHOBNEHHS OiNoBuX BiAHOCUH MixX KnieHTom Ta BaHkoM Ha niacTaBsi LMBiNbHO-NPaBOBUX AOrOBOPIB,
npeaMeT AKuX € BiAMiHHMM Big npeameTy umx [Npasun Ta [Jorosopy, Ta po3kpuTTa iHdopmadii woao KnieHta
Ta Noro JoBipeHnx ocib (3a HasABHOCTI), Ska 3rigHO i3 3aKOHOAABCTBOM YKpaiHN MiICTUTb GaHKIBCbKY TAEMHUILIO.
3roga KnieHta Ha 06pobky nepcoHanbHux gaHux KnieHta Ta noro goBipeHux ocib (3a HasBHOCTI), WO
HagaHa OCTaHHIM 3rigHO 3 yMOBaMM LbOrO MYHKTY HEe BUMAarae 34iNCHEeHHs MNOBIAOMMEHb MPOo nepepadvy
nepcoHanbHux gaHux KnieHta TpeTtim ocobam 3rigHo 3 Hopmamu cT.21 3akoHy YkpaiHum «[Mpo 3axuct
nepcoHanbHUx daHux». llignucaHHam uboro [JoroBopy KnieHT niaTBepaxye, WO MOMY NOBIAOMIEHI MOro
npaBa, Bu3Ha4yeHi 3akoHOM YkpaiHM «[1po 3axucT NEepcoHanbHWX [AaHuxX», a TakoX MeTy obpobku
nepcoHanbHux gaHux KnieHta, B Tomy uncni 36opy nepcoHanbHux gaHmx KnieHra.
1.4.1.22. MNoBepHyTn 6e3 BUKOHaAHHA 3asiBK Ha Kyniento/npoaax/obmiH iHo3eMHOI BantoTh y pasi BiaCyTHOCTI B
3asBi 000B’I3KOBUX PEKBi3NTIB, HEOOCTATHOCTI KOLWITIB Ha paxyHkax KnieHTa ans 3giicHeHHst onepadii 1a
cnnaTu KoMicinHOT BuHaropoau baHky, a Takox, y pasi aKkwo Kypc onepadii, BusHa4yeHu KnieHtom y 3asBi He
BigNoOBigae Kypcy BCTaHOBNEHOMY BbaHKOM Ha AeHb NpoBeAeHHs onepalil, B iHWMX BUNagkax, BUSHAYEHUX
ymoBamu [MpaBun Ta [JoroBopy Ta HOPMaTUBHO-MPABOBUX aKTIB, i3 3a3HAYEHHAM MPUYMHM NOBEPHEHHS Ha
3BOPOTHIN CTOPOHI naneposoi hopmu 3asasu, abo 3acobamun CABO (y pasi HASBHOCTI Takol MOXIMBOCTI), SAKLLO
Taka 3asiBa HagaHa B €NeKTPOHHIN hopmi.
1.4.1.23. baHk B pasi HasBHOCTI y KnieHTa 30008B'A3aHb 3a JOrOoBOpaMu B iHO3EMHi BantoTi Mae npaso
CaMOCTIHO 34iMCHIOBaTU 3a KOLWITY KMiEHTa KyniBnio Ha BnacHvim Bubip iHWOI iHO3eMHOi BantoTu (oaHiei abo
[OEKINbKOX), Sika Hagari BUKOpUCTOBYBaTUMETbCS BaHkoM anst o6miHy Ha NoTpibHy KnieHTy iHO3eMHy BanoTy
Ha MiXXHapo4HOMY BanOTHOMY PUHKY 3rigHO HagaHoi 3assu KnieHTa Ha KyniBnio iHO3eMHOT BanoTy.
1.4.1.24. bBaHk B pasi npogaxy KnieHTom iHO3eMHOI BanoTM Mae NpaBO CaMOCTINHO, 34iIACHUTN OOMIH Uiei
BanOTU Ha MDKHAapPOAHOMY BanOTHOMY PUHKY Ha iHLWY iHO3eMHy BamntoTy (ogHy abo gekinbka) 3 nogansinm
npogaxem oTpMMaHoOI iHO3EMHOT BantoTu 3rigHo 3asBu KnieHTa Ha npoda iHO3eMHOI BarntoTu.
1.4.1.25. 3gincHioBaTi onepadii 3 npoaaxy iHo3eMHOi BantoTn 6e3 oTpumaHH4 Big KnieHta 3asBu y Bunagkax,
nepegbavyeHnx HOpMaTUBHO-NPaBOBMMUN akTamu HauioHaneHOro 6aHky YkpaiHu.
1.4.1.26. 3giicHiOBaTN NPUMYCOBE CMUCAHHSA (CTArHEHHS) kowTiB 3 PaxyHkiB KnieHTa y Bunagkax i nopsgky,
nepegbavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.
1.4.1.27. 3aicHIOBATM CNMCAHHA KOLWTIB Ta BuAayy roTiBKOBMX KOLUTIB MMLLIE B MeXax HasBHUX Ha PaxyHky
KnieHTa kowTiB Ta 3a paxyHOK KpeAUTHUX KOLUTIB B Mexax BCcTaHoBneHoro baHkom KpeguTtHoro nimity.
1.4.1.28. BukopuctoByBaTu rpowoBi kowTn Ha PaxyHkax KnieHTa, rapaHTytlouM npaBo KnieHTa
0e3nepeLLKoaHO PO3NopsAXaTUC LMK KoLTaMu.
1.4.1.29. Yknagatv Ta nignucysatu, [loroBopu npo HagaHHs GaHKiBCbKOro NMpoaykTy, HagaBaTu KnieHTam
OOBIOKW, BUNUCKK Ta iHLWLI JOKYMEHTU B eMeKTPOHHOMY BUrNAAI, B TOMY YACTIi NiANUCaHI LWASXOM akLenTyBaHHSA
OHNawvH-3anBok KnieHTta, BukopucTaHHs KeanigikoBaHoro EIM nmignvcy abo iHWoro aHanory BnacHopy4YHoOro
nignucy ynoBHOBaXkeHOro npeAactaBHuka baHky. Taki ENekTpoHHi JOKYMEHTU MaloTb cTaTyc opuriHany Ta
MaloTb IOPUANYHY CUy.
1.4.1.30. 3gincHioBaT! OOroOBipHE CMMCaHHA KOWwTiB 3 Oyab-akoro paxyHky KnieHTta Bigkputoro y BaHky 3
METOI NnoralleHHsa 3aboproBaHocTi KnieHTa 3a uum [JoroBopom, y Tomy uucni KpeantHum OOroBopom y
nopsigky, Bu3HadeHomy uumu MNMpasunamm.
1.4.1.31. OtpumyBaTtu, 36epiratv, BUKOPUCTOBYBATK Ta NowumproBaTy iHpopmaLuio Woao KpeauTHoi icTopii
KnieHTa.

1.4.1.32. MNoBepHyTH 6e3 BUKOHAHHSA 3asiBM Ha KyniBnto/npoaax/obmiH iHO3eMHOT BanioTh y pasi BigCyTHOCTI B
3anBi 060B’A3KOBUX PEKBI3UTIB, BU3Ha4YeHUX [JoroBopom/3asiBoto, HeAOCTATHOCTI KOLITIB HA paxyHkax KnieHTa
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ONS 30iNCHEHHs1 onepalii Ta cnnatu KOMICIMHOI BUHaropoau baHky, a Takox, y pasi gKWwo Kypc onepaui,
BM3HayeHu KnieHTom y 3asBi He BianoBigae Kypcy BCTaHOBNeHOMY baHKOM Ha AeHb NpoBeAeHHs onepadii,
B iHWIMX BMNagkax, BU3Ha4YeHnx ymosamu [loroBopy Ta HOpMaTUBHO-NPaBOBUX aKTiB, i3 3a3HaYEHHAM NPUYUHN
NMOBEPHEHHSI Ha 3BOPOTHI CTOPOHI nanepoBoi hopmu 3asBsu.,

1.4.2. BaHk 3060B’A3y€eTbCA:

1.4.2.1. 3apaxyBaTyu rpoLUIOBi KOWITK 3a MNaTikKHOK ornepauieto, WO Haginwnm Ha PaxyHok KnieHTa, B AeHb
HaOXOMKeHHs (NPOTArom onepauiiHoro aHs) o baHky BignoBigHOT NNATiKHOI IHCTPYKLUiT . AKWO nnaTtikHa
IHCTPYKLUiS Haginwna ao baHky B nicrnsonepauinHuin Yyac, To 3apaxyBaHHs KOLWTIB Ha PaxyHok KnieHTa moxe
3[iCHIOBATUCA HACTYMNHOro onepauiiHoro AgHsA. [py ubOMy KOWTW, WO HagivwnuM Yy BuXigHi (CBSITKOBI,
Hepoboui) AHi, 3apaxoBylOTbCA Ha PaxyHOK B nepLuvi onepauiiHui AeHb nicns BUXigHWX (CBATKOBWX,
Hepobo4mnx) OHIB.

1.4.2.2. BukoHyBaTu nnaTixHi iHCTpyKLUii KnieHTa Ha nepekas Ta/abo Bugady rpolioBux KowTiB 3 PaxyHkiB, a
TakoX NPOBOAWTU iHLWI onepauii y nopsaaky, BUSHAYEHOMY YMHHMM 3aKOHOA4ABCTBOM YKpaiHW Ta ymoBamu
Mpasun.

BaHk 3000B’siI3yeTbCsl BMKOHYBATWM MNNaTKHI iHCTPYKUii KnieHTa Ha BMKOHAHHS OUCTAHLUIMHUX NNATKHUX
onepauin B CABO nignucari enekTpoHHMM NignMcomMm, SKLO BOHM BigNoBigatoTb yMoBaM gaHoro [loroBopy
1.4.2.3. MNoeigoMmnstu KnieHTa npo BHeceHHs 3MmiH o NpaBwun, B TOoMy 4mchni 4o YmoB Ta/abo Tapudis, a Takox
PO3MipiB MPOLEHTHUX CTaBOK, LLIO HapaxoBYHTbCH Ha 3anuLIKM KOWTiB Ha PaxyHkax Ta/abo Ha Bknagu Ha
BUMOTY, B MOPAOKY, BU3HaYeHoMy uumu Npasunamu.

1.4.2.4. HapaBatu koHcynbTauii KnieHTy 3 nnutaHb 3acTocyBaHHSA GaHKIBCbKOro 3akOHOOABCTBA Ta MOPSOKY
30iICHEHHS PO3pPaxyHKiB.

1.4.2.5. BukoHyBaTm iHWi po3nopsagxeHHs KnieHTa 3rigHo 3 [JoroBopom.

1.4.2.6. 3abesneuyBaTtu 30epiraHHsa Ta 3axucCT iHopMaLii Wo[o AisnbLHOCTI Ta iHaHcoBoro ctany KnienTa,
wo ctana Bigomoto baHky y npoueci o6¢cnyroByBaHHA KnieHTa Ta B3aEMOBIQHOCKH 3 HUM, Ta sika CTAHOBUTb
BaHKIBCbKY TAEMHWLIIO 3@ BUKIIOYEHHAM BUMNAAKiB, KOMW pO3rofioweHHs Takol iHdopmalii € 0608 a3koBUM AN
BaHky y BignoBiOHOCTI 3 YMHHMM 3aKkoHOAABCTBOM YKpaiHW. baHk mMae npaBo nepegaBaTu TpeTiM ocobam
BULLEBKA3aHY iHbopMaLito y BUNaakax, nepegdbadyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

1.4.2.7. CtaHoM Ha 1 ciuyHa HagaBaTtu KnieHTy Bunmncky no PaxyHky.

1.4.2.8. Hapasatu KnieHTy iHdbopMaUito 3a CNOXMBYMM KPeauTOM NPOTAroM CTPOKY Aii KpeamtHoro gorosopy
y nopsagky, BusHadeHomy uumm MNpasmunamu.

1.4.2.9. Hapasatu KnieHTy ans o3HanomMneHHs [OBiAKY Npo CUCTEMY rapaHTyBaHHS BKMNagiB isanyHmMX ocid
He pigwe HpK pa3 Ha kaneHZapHui pik, B TOMy 4ucni nicna yknageHHs [orosopy, B naneposii abo
€nNeKTPOHHIN dopmi Ha po3cyn baHky. CTOpOHM morogmnu HacTymnHWUA cnocid WwopiyHoro HagaHHA KrieHty
Josigku: He nisniwe 31 rpyaHs kaneHaapHOro poky, B Skomy yknageHo Jorosip Ta He misHiwe 31 rpyaHs
KOXXHOrO HaCTYMHOrO KaneHgapHoro poky nicns yknageHHsa Jorosopy, baxk po3miwye [osiaky Ha OdiuiiHomy
canTti baHky (https://ap-bank.com/) Ta y npumiweHHax baHky Ha iHpopmauinHux cteHpax, 3 akow KnieHt
3060B’A3aHMIN 03HAaNOMUTUCS He Mi3Hiwe 15 CiYHs KOXKHOro KaneHgapHoro poky. Yknagatoun Oorosip, KnieHTt
NMOrofKyeTbCH, O MOro O3HamoMIeHHs i3 [loBigKkow y 3a3HayeHun cnocib € ¢akToM BMKOHAHHSI BUMOTM
3akoHoAdaBcTBa YkpaiHM Woao HanexHoro HagaHHa Knienty [oBigku. Take noBigOMMeHHS Moxe
3[ificHiOBaTUCS, B TOMY 4ucni, 3acobamu eneKkTPOHHMX iHOopMaLiiHMX, iHOPMaLiAHO-KOMYHiKaLinHMX
cuctem (e-mail, SMS, COBO ToL0) B €NeKTPOHHIN chopMi.

1.4.2.10. Y Bunagkax, nepepbavyeHnx 3akoHOAaBCTBOM, npoTaroM Aii JoroBopy, BaHk BUKOHye QyHKLii
noaaTkoBOro areHTa Ta 3060B’A3aHMI HapaxoByBaTU, yTpUMyBaTW Ta ChfladyyBaTu Cymu nogatkis Ta 36opis
[0 BropkeTy 3a paxyHOK nnatHuka nogatky (KnieHTa).

1.4.2.11. BigMOBUTUCS BiA BCTAHOBMEHHS (NiGTPUMaHHS) AiNOBUX BiAHOCKH 3 KNiEHTOM (Y TOMY YnChi LUNSXOM
posipBaHHA AiNoBux BiAHOCUH) abo NpoBeAeHHSA (iHaHCOBOI onepalii, NpOBeAeHHS nepekasy, y BignoBigHOCTI
o ctaTTi 15 3akoHy Ykpainu «[po 3anobiraHHsa Ta NnpoTugito neranisadii (BigMmBaHH0) Joxo4iB, OAepXaHuX
3MI0YMHHMM LUNAXOM, (piHaHCYBaHHIO Tepopuamy Ta (DiHaHCYBaHHIO PO3MNOBCIOMKEHHS 36poi MacoBoro
3HULLLEHHS».

1.4.2.12. Hapatu Ha 3anuT KnieHTa nepep, iHilitoBaHHAM nNnaTixkHOI onepadii HagBHY iHpopMaLito npo:

1) MakcuManbHUin Yac BUKOHaHHA NNaTikHOT onepauii;

2) KOMICiiHi BUHaropoam Ta iHwWi 36opw, ki KrieHT mMae cnnatuty y Npoueci BUKOHAHHSA MaTikKHOI onepadi,
Ta 3aranbHy Cymy KOLITIB, HEOOXiOHWX AN BUKOHAHHSA NMaTiXXHOi onepallii;

3) OpieHTOBHUIN KypC MepepaxyHKy iHO3eMHOI BamnTh, WO 3aCTOCOBYETbCA AN BUMKOHAHHSA MMaTiKHOT
onepauir;

4) iHWYy HeoOXxigHy iHdopMaLilo Ha po3cyd baHky, sika CTOCYETbCA 3A4INCHEHHS NNaTiKHOI onepadii.

1.4.2.13. Micnsa iHiLitoBaHHS NnaTkHOI iHCTPYKUiT BaHk Hapgae KnieHTy Taky iHdopmaLito:

1) 4aTy i Yac OTpMMaHHS NNaTHKHOT IHCTPYKLUIT;

2) paty i 4ac NPUAHATTSA 40 BUKOHAHHS NMNATKHOT IHCTPYKLT;

3) iHdopmaLito Npo BiAMOBY Y NPUAHATTI NAATKHOI IHCTPYKLiT O BMKOHAHHS (y pasi BigMOBM).
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BaHk 3a3Hauae Taky iHopMmaLilo Ha MPUMIPHMKY NNATdKHOT IHCTPYKUiT B naneposin ¢opmi, 3acBigvyeHol
YNOBHOBaXXeHWM NpauiBHUKOM BbaHky, ska HagaeTbca KnieHTy nicns iHiuitoBaHHA HUM nnaTikHOI onepaldii, abo
wnsaxom BigobpaxeHHsa B CIBO (3a onepauismu iHiginoBaHnvn B COB0O).

1.4.2.12. Hagatu iHdopmauilo Npo KOXHY BMKOHaHYy nnaTikHy onepauito 3a PaxyHkom KnieHTa, a Takox
iHgpopmauito Npo cnnaveHi KnieHtoM Komicii, 36opu iHWI nnaTexi, Kypc nepepaxyHKy BamnoT BignoBigHO A0
BMMOT YMHHOIO 3aKOHOAaBCTBa Ta y MOPSAKY BU3Ha4YeHoMy unmu [Npasunamm.

1.4.3. KnieHT Mae npaBo:

1.4.3.1. 3gincHioBaTN pPO3NOpsASKEHHS PaxyHkamu 3 BUMKOPUCTAHHSAM MNAATDKHUX iHCTPYMEHTIB 3rigHO 3
YMHHMM 3aKOHOAABCTBOM YKpaiHW, HOPMATUBHO-NPaBOBMMWU akTamu HauioHanbHoro 6aHky YkpaiHu Ta 3
ypaxyBaHHsM umx NMpasun.

1.4.3.2. [oBipatn posnopsigxeHHs PaxyHkamy iHwWum ocobam y nopagky, nepenbdayeHoMy YUHHUM
3aKOHOAABCTBOM YKpaiHMu.

1.4.3.3. OtpumyBaTtu iHgopmauito 3a PaxyHkamu. 3 npunHaTTam umx MNpasun KnieHT Hapgae BaHky nucbeMoBun
O03BiN Ha po3KpUTTS iHdopMaLii, o MICTUTb BaHKIBCbKY TAEMHULIIO | BIACHUKOM SIkOT € KnieHT, 6e3 nogaHHs
00oOaTKOBUX 3asiB Ta/um OOKYMeHTIB. B TakoMy Bunagky, iHbopMauis, Wo cknagae 6aHKiBCbKy TaEMHULLO,
PO3KPMBAETLCS B Mexax, nepeadavyeHnx opmoto BUNUCKU/enekTpoHHOK hOPMOLD, BCTaHOBMEHO BaHKkoM.
1.4.3.4. 3Beptatuck Ao baHky 3 nmpuBogy nNuUTaHb HagaHHS Ta oOCnyroByBaHHS GaHKIBCbKMX MPOAYKTIB,
niaTpnmkn KnieHTis.

1.4.3.5. Bigknukatin nnaTixHy iHCTPYKLit0, 3asBYy Ha Kynisnio/nmpogax/obmiH iHo3emMHOl BanoTh / 3rogy Ha
BMKOHaHHS MMaTiXHOI onepauii WnsaxoM HagaHHsa 0o BbaHky po3nopsmkeHHs Npo BiOKNWKaHHS Y MOPSAKY,
Bu3HayeHomy [lpaBunamu Ta 3a ymoBu BigwkodyBaHHA KnieHTom BuTpaT bBaHky, nNoB’s3aHux 3 Takum
BiAKNMKaHHAM.

1.4.3.6. Otpumatu y baHky konito (ckaHokonito) MNpasun, Ymos, Tapndis 3a 6yab-sky AaTy iX YAHHOCTI.

1.4.4. KnieHT 3060B’A3y€eTbCSA:

1.4.4.1. Hagatn HaneXxHum 4nHoM odbopMrieHi OKYMEHTH, nepeabadeHi YUHHUM 3aKOHO4ABCTBOM YKpaiHu
Ta BHYTPILIHIMK OoKymeHTamn BaHky, HeobxigHi aAnsa BigkpuTTa PaxyHKy Ta 34iACHEHHS onepauii 3a UMM
PaxyHkom, HagaHHs KpeguTy.

1.4.4.2. He BukopucTtoByBaTh PaxyHkn, WO BigkpuBaloTbCa B Mexax [JoroBopy Ansi 34iMCHEHHS onepauin,
NoB’sI3aHUX i3 34INCHEHHAM MiANPUEMHULBKOT Ta He3anexHoi NpodecinHOl AissNbHOCTI Ta iHWKNX 3a60pPOHEHMX
YMHHUM 3aKOHOOABCTBOM YKpaiHu onepawin.

1.4.4.3. Tlig yac 3anoBHeHHs Yroau BKasaTu OOCTOBIPHi NepcoHanbHi AaHi, B TOMy 4uchi B 060B‘A3k0BOMY
nopsigKy HOMEpPW KOHTaKkTHUX TenedoHiB 3a iX HasBHOCTI (QOMaLUHin, poboynn, mobinbHuR,) Ta/abo dakcy Ta
afpecy eneKkTPOHHOI NOoLWTH.

1.4.4.4. CBoevacHo onnavyBaTu nocnyru baHky, 3rigHo 3 Tapudamm baHky, gilo4MMn Ha 4eHb HaaHHSA Takol
nocnyru/nposegeHHs onepauii Ta/abo Ha AeHb HapaxyBaHHS MEpiOAMYHOI KOMICIT, 30Kpema LUSXOM
3abe3neyveHHss HeoOXxigHOI cymu kowTiB Ha PaxyHky ansi cnnatm komicii BaHky nig 4ac iHiditoBaHHS
BiAMOBIOHUX MNATiKHUX onepauin abo Ha faTy BUHMKHEHHS 3000B’si3aHb 3i crinaTu KOMicii BignoBigHO A0
Tapudis baHky.

1.4.4.5. IHdpopmyBaTu BaHk Npo 3MiHy NepcoHanbHNX AaHuX, Wo 6ynu HagaHi 4na npoBefeHHs ineHTudikauii,
Bepudpikauii Ta HanexHoi nepesipku KnieHTa BaHkoM, 3okpema AaHi AOKYMEHTY, Lo nocsigyye ocoby,
peecTpauinHoro HomMepa OOMIKOBOI KapTKM nNnaTHMKa nogaTtkiB, agpecu Micua npoXuBaHHs (agpecu
peecTtpauil) Ta/abo wmicua nepebyBaHHA / Tum4yacoBoro nepebyBaHHA (hakTU4YHOI agpecu), HOMepiB
TenedoHiB, eNeKTPOHHOI agpecu NpoTsaroM 5 pobounx OHIB i3 MOMEHTY Takux 3MiH, Ta HagaTu Ao baHky
OOKYMEHTN, Lo NiOTBEPAXYHOTb Taki 3MiHW.

1.4.4.6. HapaBaTtu baHky, 3a 1Oro nepLmm 3anmMToMm, BCIO 3annTyBaHy A0OATKOBY iHOPMaL0 Ta AOKYMEHTM
LLIOAO 34iMCHEeHHS onepauin 3a PaxyHkamu y NOpsSAaKy, BCTAHOBNEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHW.
1.4.4.7. Y TpuaeHHWiA CTPOK 3 OHS, KON MOMY CTaro BigOMO Npo MOMUMKOBO 3apaxoBaHi Ha PaxyHoK KowwTw,
nosigomMuTK npo e baHk.

1.4.4.8. CamocTiHO BiAcnigkoByBaTM Ta O3HaMOMMOBATUCL 3i 3MiHAMW Ta OONOBHEHHAMU A0 Tapudis,
MpaBun Ta YMoB, npo ki baHk nosigomnse y nopagky, BusHayeHomy Lmumu [Npasunamu.

1.4.4.9. BukoHyBaTK iHWi 3000B‘A3aHHs 3a [JoroBopom/Yrogoto.

1.4.4.10. He posronowyBaTn ©aHKiBCbKY/KOHMIAEHUiHY iHdopMaLilo, sika cTana woMmy BigoMa B MPOLEC
B3aEMOBIAHOCUH 3 BaHKOM, i HE BUKOPUCTOBYBATM 1i Ha CBOK KOPUCTb YN Ha KOPUCTb TPeTiX OCib.

1.4.4.11. OtpumaTn BUNuUcKy no PaxyHky, o HagaeTbca baHkom ctaHoM Ha 1 civHsA y BaHKy Ta AaHux BUMUCKK
no PaxyHky, Hagatn BaHky y nucbMoBin popMi NigTBEPAXEHHS NPO 3anuLKM KOWTiB Ha PaxyHKy. AKuwio
NiATBEPOXKEHHST NMPO 3anuLIKM KOWTIB Ha PaxyHKy He oTpMMaHo BaHKkom npoTdaroMm micausa 3 gaTu HagaHHS
BUNUCKM (B 4YOMY 4uChi yepe3d HeoTpumaHHa KnieHTom Bunucku), 3anvwku 3 01 mOTOro BBaXaroTbCs
niaTBEPAKEHUMN.

1.4.4.12. BpaxoBylouM BMMOrM 3akoHoAdaBcTBa YkpaiHM Yy cdepi 3anobiraHHa Ta npoTugii neranisauii
(BiZMMBaHHIO) [OXOAIB, OTPUMAHMX 3MTOYUHHMM LUNAXOM, HagaTu BaHKy Ha 1hioro nucbmoBy BMMoOry abo 6e3
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Takoi BUMOIX NMMCbMOBY iHopMaLito B pasi HabyTTa KnieHTom cTtaTycy MomiTMYHO 3HadvyLwol ocobu, ocobu,
L0 Ai€e BiAg Moro iMeHi, noro 6nm3bkoi ocodun, abo NnoB A3aHoi 3 HUM ocobu.

1.4.4.13. MNpoTarom aii [Jorosopy, NepioanyHo, ane He pigle HiXX OAWH pas Ha piK, He NisHiwe 15 CiYHA KOXXHOro
KaneHgapHOro poky, o3HanomsoBaTncs 3 [JOBIAKOK NMPO CUCTEMY rapaHTyBaHHSA BKNagiB goisnyHmMX ocib, sky
bavk HapaBatume KnieHTy y nepeabadveni [oroBopom crocobu. LUnaxom nignucaHHsa 3aseu, KnieHT
nosigomnse baHk WOA0 OTpUMaHHSA Ta O03HanoOMMEeHHA 3 [JOBiAKO B €NEKTPOHHIN hopMi, Ska nepiognyHo
oTpumyBaTumeTbca KnieHTom Big baHKy 3a fonomMoroto 3aco6iB eNneKkTpoHHUX iHpopMaUinHux, iHdopMaLinHo-
KOMYHiKauiHMX cuctem npotsarom aii [lorosopy.

1.4.4.14. JoTpumyBaTncs YMOB yknageHux 3 6aHkom [lorosopis.

1.4.4.15. 3abesneunTtn HapgiiHe 36epexeHHs Hocia iHdopmauii 3 KeanicdikoBaHum ElM. 36epiratm Hocin
iHpopmauii 3 KeanigikoBaHum ElN B ymoBax, L0 3abe3neyyoTb KOro 3axucT Bif HECaHKLIOHOBaHOro AOCTyny
HeynoBHOBaXeHNX TpeTix ocib, a Takox 3abe3neunTn JOCTYMHICTb Hocia iHdopmauii 3 KeanidikoBaHum EIN
BUKMOYHO KriieHTOM.

1.4.4.16. KnieHT 3060B's13aHNN NMMCbMOBO NOBIAOMUTM BaHK, NPO HasBHICTb OBTSXKEHHA MaWHOBMX MpaB Ha
rPOLLOBI KOWTW, WO po3MilleHi Ha PaxyHky/PaxyHkax y bBaHKy, MpoTarom M'saTW OHIB MiCns BYMHEHHS
NpaBOYUHY, Ha NiIACTaBi AKOro BUHMKAE OOTSXKEHHA ManlHOBUX MpaB Ha rPOLUOBI KOLITK, WO 3HaxXOAATbCA Ha
PaxyHky/PaxyHkax, abo npoTarom cTpoky nepegbayeHoro TakMum npaBoyYnHoOM. [oBigoMNeHHs Npo HasBHICTb
OOTSKEHHS1 MaHOBMX MpPaB Ha IPOLLOBI KOWITW, WO po3MmilweHi Ha PaxyHky/PaxyHkax y BaHKy HagaeTbcs
KnieHTom 3a dpopmoto, BCTaHOBNEHO BaHkoM.

KnieHT nosigomnsie BaHk y CTpok Ta y Nnopsaky, BUSHaYEeHOMY Y LbOMY NyHKTi 1.4.4.16, y pa3i BHECEHHS 3MiH
00 NpaBOYUHY, Ha MiACTaBi SKOro BMHMKAE OOTSHXKEHHS MaMHOBUX MPaB Ha rPOLLOBI KOLITYU, L0 3HAXOASATLCA
Ha PaxyHky/PaxyHkax, WO Nnpu3BoAnTb A0 3MiHW iHpopmaLii y noBigOMNEHHI, paHiwe HanpasneHomy baHky,
a TakoX y pasi 3amiHn o6TsKyBaya 3a Takum NPaBOYUHOM.

1.4.5 |Hwi npaBa Ta 060B’a3ku KnieHta Ta BaHky MoXyTb ByTn BCTaHOBNEHi YMoBaMu 6aHKIBCbKUX NPOOYKTIB
BuKknageHumm y posginax ll- VI My6niyHoi nponosuuii.

Pozgin 1.5. BignoBiganbHicTb CTOPiH Ta YMOBM 3BiNbHEHHA BiA BiANOBiAanbHOCTI

1.5.1. CTopoHM HecyTb BiANOBIAANbHICTb 3a HEHanexHe BUKOHaHHS CBOIX 060B'A3KIB y BiANOBIAHOCTI 4O BUMOT
YMHHOrO 3aKoHoAaBCTBa YKpaiHu, ymoB [JoroBopy Ta yknageHux B MOro mexax [JoroBopiB Npo HapaHHs
BaHKIBCbKOro MPoayKTy.

1.5.2. 3a nopyweHHs CTopoHamMy BUMOT YMHHOIO 3aKOHO4ABCTBa Ta Lboro [orosopy woao 3abe3neveHHst
36epiraHHA Ta 3axucTy iHdopmalii, Wo CTaHOBUTb BaHKIBCLKY/KOHMIAEHUNHY iHpopMaLitlo, BUHHa CTOpOHa
Hece BiAnoBiAanbHICTb 3ri4HO YNHHOrO 3aKkOHOAaBCTBa YKpaiHu.

1.5.3. CTOpOHU 3BiMbHATBCA Bi4 BiAMOBIAANBHOCTI 33 HEBMKOHAHHA abo HeHaneXxHe BMKOHAHHS YMOB
Horoeopy, B ToMy umchi [NpaBun y BunagKy HacTaHHA Ta Aji obcTaBuH HenepebopHOT cunu, Lo 3HAaXOAATLCA
nosa mexamu KoHTponto CTopiH, Ta siki CTOpoHU He Mornu nepeadaunT abo 3anobirTu, SAKWo Taki 06CcTaBUHM
HenepebOopHOI cunn Npu3Beny 40 HEMOXIMBOCTI BUKOHaHHA CTOpoHamu CBOiX 000B's3KiB (POpC-MaXKOpHi
o6cTaBuHK). Popc-MaKOpPHUMK OOCTaBMHAMU BBaXalTb: CTUXINHE NMXO, eKCTpeMarbHi MpUpOAHi YMOBM,
NnoXkexi, NoBeHi, BICbKOBI Aii, 3aKonoT, 3MiHN 3akoHOAaBCTBa YKpaiHM Ta iHWi 06CcTaBUHM HaO3BUYAHOTO
XapakTtepy, SiKi BAHUKIW Nicnsa yknageHHs uboro [oroeBopy, WO CTBOPKOTbL HEMOXIMMBICTb BUKOHAHHS YMOB
[orosopy, B Tomy vncni MNpaswun.

CtopoHa wuboro [loroBopy, ska nopywuna 3000B'A3aHHA 3a UMM [LOroOBOPOM, 3BIIbHAETLCA Bif
Bi4MNOBIAaNbLHOCTI 3a NOpyLUEeHHS 3060B'A3aHHSA, SAKWO BOHA AOBeAe, WO Le NopyLIeHHs CTanocs BHacMigoK
Bunagky abo gopc-makopHUx obcTaBuH (0GCTaBUHM HenepebOopHOI cunu), WO 3acsigyyrTbCca Toproso-
NPOMUCIIOBOID Manato YKpaiHW Ta YNOBHOBAXEHVMMU HEK perioHanbHMMW  TOProBO-MPOMUCIIOBUMU
nanatamu.

1.5.4. BaHk TakoX 3BiNbHAETLCA BiA BiANOBIAANbHOCTI 38 HEBUKOHAHHSA (HEHaNexHe BUKOHaHHS) 3060B'a3aHb
3a umMm [loroBopom y TOMYy BUMagKy, SKLWO Y BiAMOBIAHOCTI OO YMHHOIO 3aKOHOA4aBCTBa YkpaiHu 6yae
npoBeAeHe NMPUMYCOBE CMUCaHHS (CTArHEHHS) KOWTiB 3 PaxyHky KnieHTa abo HaknageHuin apeLuT Ha rpoLLoBi
KOWWTKN Ha PaxyHky B nopsaKy, BCTaHOBNEHOMY YAHHMUM 3aKOHO4ABCTBOM YKpaiHW.

1.5.5. baHK He Hece BianoBiAansHOCTI y BUNaaKy:

- HeoTpMMaHHsi abo HeCBOEYaCHOro oTpuUMaHHS KrieHToOM NMCbLMOBOI KOpecnoHAeH Ui, HanpaBneHoi Ha Noro
agpecy, Wo BkasaHa y [lorosopi, akwo KnieHT He nosigomue BaHk npo 3miHy agpecun micus npoxneaHHs Ta /
abo micua nepebyBaHHs (Tm4acoBoro nepebyBaHHsA) B NOPsSAKY, Bu3HayeHomy [loroBopom Ta/abo Bigmoswu
HagaTun KnieHTy nocnyry Ta/abo npoBecTu onepauito, SKLO BOHU He nepenbdadeHi Tapudamu banky abo y
BaHKy BiOCYTHI TEXHIYHI MOXITMBOCTI Ha iX NpoBeAeHHs/HagaHHs Ta/abo y iHWKX BUNagkax, nepeabdadvyeHnx
[oroesopom Ta/abo 3akOHO4ABCTBOM;

- HeoTpuMMaHHs KrieHTom SMS-noBigomneHb / NOWTOBMX BignpaBneHb, HagicnaHmx baHkom BignosigHO [0
ymoB KpeanTHoro foroBopy; He 03HaOMIEHHsI KNieHTa 3 iHopmMalieto, ska BinobpaxaeTtscs B CBO, AKLwo
3a3HadveHe Bigbynock 3a ob6CcTaBuH, siki He 3anexaTb Big baHky, y Tomy uvcni y pasi He 3giicHeHHst KrieHTom
peecTpauii B CABO.
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1.5.6. baHk He BignoBigae 3a cuTyauii, Wo 3HaX0O4ATbCS N03a MOro KOHTPOSIEM i NOB'sI3aHi 3i 300siMK B pobOTi
30BHILLHIX CUCTEM onnaTu, po3paxyHkiB, 06pobku i nepenayi gaHux Ta/abo 3a BUHUKHEHHS iHLLIMX KOHPMIKTHUX
cuTyaLin nosa cgeporo MOro KOHTPOSIO.

1.5.7. BaHk He Hece BiANOBIAANbLHOCTI 3a CNUCaHHA KOLWTIB 3 PaxyHKy Ha nigcTasi npaBuribHO 0opMIeHoro
EnekTpoHHOro AOKyMeHTa, Sk 3aceigyeHnin YmHHummn KeanicgikoaHum EINM KnienTa.

Pozgin 1.6. IpeHTudikauin, Bepudikauis KnieHta Ta 3060B‘si3aHHA 3 iHpopMyBaHHA

1.6.1. baHk mae npaBo BuTpebyBaTtn, a KnieHT 3060B’A3aHMA HagaBaTu Ha BMMoOry baHky iHopmauito Ta
OOKYMEHTM BiAnoBIiAHO OO BMMOI 3aKOHOAABCTBa YkpaiHW, ymoB [JoroBopy, BHYTPILLHIX AOKYMEHTIB BaHky 3
nutaHb PiHaHCOBOro MOHITOPUHrY, y ToMy vncni Bumor FATCA. 3okpema, 3 meToto goTpnmaHHa sumor FATCA
KnieHt Ta JdoBipeHi ocobu KnieHTa 3060B‘a3aHi HagaBatu baHky OOKyMeHTU Ta iHpopmalito BignoBigHo 0
Posginy 1.7 MNpasun.

1.6.2. KnieHT 3060B’13aHMI HagaBaTh Ha BUMory baHky iHpopmauito Ta LOKYMEHTM CTOCOBHO igeHTudikauii
Ta Bepudikauii ocobu KnieHTa, 3amicTy Moro gisnbHOCTI Ta ¢hiHaHcoBOro craHy, NogaTkoBoro craTycy, CyTi,
3MICTYy Ta NiacTaB 34iMCHEHHS Bi4MNOBIAHUX onepaLin, a TakoX Woao iaeHTudikauil Ta Bepudikauii [JoBipeHnx
ocib KnieHTa, ocib, Ha kopucTb sknx KnieHT Hagae baHky JopyyeHHs1 Ha cuctemaTuyHe (4Ba Ta Ginblue pasiB)
OOroBipHe cnuncaHHs kowTiB 3 PaxyHky, abo oci0, Big iMmeHi abo 3a AopyYeHHSAM 4M B iHTepecax sakux gie KrnieHT
npu NnpoBefeHHi onepadil, Ta iHWYy iHdopMaLio Y4 JOKYMEHTW BigMOBIAHO 4O BMMOT 3aKOHOL4aBCTBa YKpaiHu
Ta BHYTPILWHIX AOKyMeHTiB baHky. Takox, KnieHT/JoBipeHa ocoba KnieHTa 3060B'A3yeTbCa He pigle ogHoro
pasy Ha piK, Y/ B iHLIWIA CTPOK BiANOBIAHO A0 BUMOr baHky (B TOMy umucni, ane He BUKIHOYHO NPU AOCATHEHHI
25- |/ 45-piyHoro BiKky), ocobucTo BigBigaTn yctaHoBy baHky, ae BiH 06CnyroByeTbCs, 3 METOK YTOYHEHHS
Bankom iHopmauii wopo igeHTudpikauii, Bepudikauil Ta HanexHoi nepesipkn KnieHTa/ 3gQiNnCHEHHS
Bepudikauii KnieHta/[oBipeHoi ocobu KnieHTa.

1.6.3. Y Bunagky BHeCeHHs OyAdb-AkMX 3MiH OO [AOKYMeHTIB Ta iHdopmadii, wo Oynu HagaHi
Knientom/OoBipeHnmn ocobamm KnieHta go baHky, 3okpema npu 3MmiHi npi3Buvwa, imeHi, no 6aTtbkoBi (3a
HasiIBHOCTi), JOKYMEHTY, WO MnocBigyye ocoby, agpecu Micus npoxuBaHHs Ta/ abo Mmicua nepebyBaHHSA
(TumyacoBoro nepebyBaHHs), NMogaTkoBOro cratycy, OOBIOKM NPO MPUCBOEHHA peecTpauiiHoOro Homepa
00niKOBOT KAapTKM NNaTHUKa nodaTkiB, Npy BTpaTi YNHHOCTI Xo4a 6 ogHUM 3 AOKYMEHTIB, nogaHux KnieHtom go
BaHky, a Takox npu Buaadi/ckacyBaHHi KnieHTom goBipeHocTein, KnieHT NOBMHEH NpOTArom 5 poboumx gHie 3
MOMEHTY HacTaHHs 3MiH HagaTu baHKky iHopmauilo Npo Taki 3MiHM Ta BIANOBIOHI OOKYMEHTW, WO iX
NigTBEPOKYHOTb, B HANEXHin opmi.

1.6.4. KnieHT 30060B’si3aHuin 3abe3neuntn nogaHHs Ao baHky nnaTikHUX iHCTPYKLUiNA, a TakoX OTPUMAaHHS
Bunucok npo pyx kowTiB 3a PaxyHkamu (gybnikaTiB), AOBIAOK Ta iHWWX OOKYMEHTIB nuvwe ocobucto abo
ocobamu, ynoBHOBaXXeHUMU Ha Le KnieHTom Ha nigctasi OBipeHOCTi.

1.6.5. MNpu oTpumaHHi Big KnieHTa gokymeHTiB baHK 34ilcHIOE iX nepeBipky Ha BigNOBIAHICTb 3aKOHO4ABCTBY
YkpaiHu Ta Bumoram baHky. 3a pesynbTatamu nepesipkv baHk Mae npaBo BMMaratv BUNpaBAeHHss NOMUIOK
Ta/abo 3miHM bopMKU AOKYMEHTY, HagaHHS OOAaTKOBUX OOKYMEHTIB abo ckopucTaTucs iHWUMKU NpaBamu 3a
[oroBopom.

1.6.6. Y Bunagky HenosigoMneHHa KnieHTom bBaHKy npo 3MiHy KOHTakTHMX fdaHux (agpecwu
NpOXMBaHHS/peecTpauii/enekTpoHHOI nowTn/Homepy MOGiNbHOro TenedoHy, 3okpema hiHaHCOBOrO HOMepY
TenedoHy), KOpeCnoHAEHL S BBaXKaeTbCs HanpasneHow baHkom Ta oTpumaHoto KnieHTOM HanexXHUM YMHOM,
AKLWO 11 6yno HanpasneHo 3a KOHTaKTHUMY AaHVMMM (NMOLLTOBOK/€NEKTPOHHOI aapeco/HOMepoM MOBINBHOTo
TenedoHy, 3okpema diHaHCcOBMM HOMepoM TenedoHy) KnieHTa, 3asHavyeHumn B Yrogi/OnutysanbHuky ®M
abo B OCTaHHbOMY MMCbMOBOMY MoBigomneHHi KnieHtTa wogo 3miHM agpecu (SKWO iHWWA  cnoci6
NnoBigOMMEHHs1 He nepeabayeHnn JJoroBopom).

Po3ain 1.7. QoTpumaHHa Bumor FATCA

1.7.1. BaHk nig Yac 34iNCHEHHS CBOEI AiSNbHOCTI BXMBAE BCiX 3axofiB ans aotpumanHsa sumor FATCA Ta
3apeecTpoBaHuin NogaTtkoBoto cnyxboto CLUA. Ona BukoHaHHA Bumor FATCA vy BigHocmHax CTopiH 3a
HorosBopom BaHk 3acTocoByBaTUMeE NONOXEHHS, nepeabayeHi umm Po3ginom lMpaswun.

1.7.2. KnieHT 3acBigyye Ta rapaHTye, Wwo KnieHt, JoBipeHi ocobu KnieHTa He € nogaTkoBUMU pe3vaeHTaMu
CLWA (skwo Knientom/OoBipeHoto ocoboto KnieHTa He Oyno HagaHo fo BaHky iHWwoi iHdopmalii pasom i3
3anoBHeHOW BignoBigHO [0 Bumor [MogaTtkoBoi cnyx6u CLUA dopmoto W9I/GaHKIBCbKOW  hOpPMOL0
camocepTudikauii i3 3a3HavyeHHsM nogaTkoBoro Homepy nnatHuka nogatkis CLUA (ITIN) Knienta abo
HogipeHoi ocobu KnieHTa).

1.7.3. KnieHT Ta 1ioro JoBipeHi ocobu 3060B’a3aHi HagaBaTu Ha BUMory baHky iHchopmMaLito Ta JOKYMEHTH, Lo
cTocytoTbCA iX MNogaTkoBOro crtaTycy, y ToMy Ynchi Ha BuMory baHky HagaTtu 3anoBHeHiI BignoBigHO 4O BUMOT
MopaTtkoBoi cnyx6u CLIA cdopmmn W8 un W9 um BaHkiBCbKy chopmy camocepTtudikauii. KnieHT Ta 1oro
HoBipeHi ocobu 3060B’a3aHi HeranHo iHopmyBaTn BaHk npo 3miHy cBoro MNMogaTkoBOro crartycy, 1a y pasi
HabyTTa ctatycy NogaTtkoBoro pe3ugeHta CLUA HeraviHo Hagatu go BaHky cdopmy W9/6aHkiBCbKy dhopmy
camocepTudikaUil i3 3a3HayeHHsM igeHTUdikauinHoro Homepa nnatHuka nogatkis CLUA (ITIN).
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1.7.4. KnienT Ta [JoBipeHa ocoba KnieHTa HagatoTb baHky 3rogy 3giicHioBaT nepegavy nepcoHanbHUX 4aHnX
Knienta T1a [oBipeHux oci6 KnieHTa, po3kputTa GaHKiBCbKOI TAEMHWLIi, MEepCOHarlbHMX AaHWX Ta iHLWWOI
KOHiaeHUinHOT iHbopMalii 3a [loroBopoM 3 MeTow BUKOHaAHHA BaHkom Bumor FATCA, a TakoX B iHLUMX
BMNagkax, nepenbaveHmnx FATCA.

Mepemaya paHuMx Ta po3kpuUTTS OaHKIBCbKOI, KOHMIAEHUiNHOT iHdopMaLii 3A4iNCHIOETLCA B MeXax
3aKkoHO4aBCTBa YKpaiHM Ta B NOPSAKY, BUSHAYEHOMY 3aKOHOL4aBCTBOM YKpaiHu.

1.7.5. Axwo KnienT abo [JosipeHa ocoba KnieHTa He Haganu HeobxiaHoi iHdbopmauii onsa npoeaeHHs FATCA-
ineHTMdikauii, abo 6yno BMABNEHO HEQOCTOBIPHICTL abo NOpyLUEHHS 3acBigyYeHb Ta rapaHTii, HaBegeHUX B
nyHkTi 1.7.2. uboro Po3gainy 1.7 MNpasun, baHk mae npaBo 3 meToto AoTpuMaHHa FATCA BUMHATW HACTYNHI Aii:
- 3akputn BCi abo okpemi PaxyHku KnieHta Ta/abo BigmoButuca Big HagaHHsA Nocnyr 3a JoroBopom, Bia
nignucaHHa 3aaB, npoBefeHHsA onepadin no PaxyHkam KnieHTa 4v npu3ynuHuUTK (TMMYacoBO) onepadii no
HuM, Ta/abo posipsaTtu [orosip.

1.7.6. baHk He Hece BignoeiganbHocTi nepeq KnieHTom, [JoBipeHUMu ocobamu KnieHta, 10ro KoHTpareHTamm
3a Byab-sKi yTPUMaHHS, caHKUii, 0OMEeXeHHS Ta iHWIi HeraTuBHI Hacnigkun Wwoao PaxyHkiB, rpOLIOBMX KOLUTIB Ta
onepauin 3a PaxyHkamu, SKWO Taki HAcnigkM noB'sA3aHi i3 BukoHaHHsM Bumor FATCA 3 6oky NogaTkoBoi
cnyx6u CLUA, 6aHKiB-KOpPECNOHAEHTIB Ta iHLWMX OCi0, WO NpuinMaloTb y4acTb B Nepekasax, a Takox 3a 0yab-
AKi NOB’AA3aHi 3 MM 30MTKKN, BUTPATKU, MoparnbHy WKoay Ta/abo HeoTpMMaHi goxoau.

Pozgin 1.8. Nopsapgok po3ipBaHHsa [loroBOpy KOMMIEKCHOro 6aHKiBCbKOro o6¢cnyroByBaHHSA

1.8.1. PosipBaHHs [JoroBopy 34iCHIOETBCA Ha NigcTaBi TMCbMOBOI 3asiBu KrniieHTa 3a ¢oopmoto, BCTAHOBSIEHOHO
BaHkom, sika 0hopMMETLCA Ha NanepoBOMY HOCIT aB0 B eneKTPOHHIN hopmi 3 ypaxyBaHHsM Bumor Po3aginy
1.14. Jorosopy, 3a nignucom KnieHta. PosipBaHHa [loroBopy MpunuHSAE Lito BCIX yKNageHWX B MOro Mexax
[oroBopiB Npo HapgaHHa BaHKIBCbKMX MpoAyKTiB. PO3ipBaHHSA KOXHOro okpemoro [JoroBopy npo HagaHHS
BaHKIBCbKOro NPOAYKTY, YKknageHoro B mexax [Jorosopy, BiabyBaeTbcs Ha nigcTasi 3asBm KnieHta 3a dopmoto,
BCTaHoBneHow BaHkoM, BignoBigHO 40 YMOB 06CnyroByBaHHSA OKPeEMOro 6aHKiBCbKOro NpoayKTY.

1.8.2. PosipBaHHsi okpemoro [loroBopy npo HagaHHA GaHKiBCbKOro NPOAYKTY, YKNaaeHoro B Mexax [loroesopy,
He BUKIMKae HeobXigHOCTi posipBaHHSA Lboro [JoroBopy B LinoMy.

1.8.3. MNMopsgok posipsaHHa okpemoro [loroBopy npo HagaHHSA 6aHKIBCbKOro NpoAyKTY, YKNageHoro B pamkax
HoroBopy, B TOMy uucri i no iHiyiatmei baHKy, BW3HA4aeTbcsi YMoBaMu OOCIYroByBaHHS OKPEMOrO
OaHKiBCbKOro NpoayKTy, ki € YacTuHoto umx Mpaswun.

1.8.4. 3akpuTtTa PaxyHkiB Ta noBepHeHHS KrnieHTy 3anumLiKy KowTiB 3a PaxyHKoM 34iNCHIOETLCSA Yy Nopsaky Ta
B CTPOKM, BU3HAYEHi YMHHMM 3aKOHOOABCTBOM Ta [JOroBOpPOM Mpo HagaHHs 6aHKIBCbKOro NPOAyKTY.

1.8.5. [locTpokoBe posipBaHHA KpeguTHOro 4oroBopy, 3okpemMa y pasi Hearoam i3 3anponoHoBaHuMn BaHkom
3MmiHamn 0o KpeamtHOro AoroBopy, 3AiINCHIOETLCS BUKIMOYHO MiCMAs MOBHOro noraweHHs KnieHtom cymu
KpeouTty, npoueHTiB 3a KopucTyBaHHs Kpeamtom, cnnatu WwrpadHMX CaHKLUIN Ta BUKOHAHHS iHLUMX rPOLLIOBUX
3060B’a3aHb, Wo nepeabdadeHi umm KpegutHum gorosopom. [JoctpokoBe posipBaHHA KpeauTHOro gorosopy
3[iACHIOETBLCS LLUMNSIXOM NiAMUCAHHA CTOPOHaMU JOrOBOPY NPO PO3ipBaHHS.

BaHk mae npaBo BMMaraTM [OOCTPOKOBOro po3ipBaHHA KpeauTHoro [foroBopy y Bunagkax,
nepenbavyeHnx 3akoHOAaBCTBOM YKpaiHu, ymoBamu [MpaBun. OgHak, BaHk He no3baBneHuii MOXMIMBOCTI
BMMaraTu JOCTPOKOBOro noraweHHsa Kpeauty Big KnieHTta y Bunagkax, nepegbadvenux Mpasunamu 1a YAHHUM
3aKOHO4aBCTBOM 0e3 npef siBNEHHSA BUMOTM Npo po3ipBaHHSA KpeauTtHoro gorosopy.

Po3ain 1.9. baHKiBCbKa TaEMHMLSA Ta NepcoHanbHi AaHi

1.9.1. BaHk nouynHae HagaHHsa [locnyr KnieHTy nicnsa oTpumaHHsa Big KnieHTa nignucaHoi HUM Yrogw.
3anepeyeHHs Wwoao o06pobkm nepcoHanbHNX aHuX, HeobxiaHnx baHKy Ans BUKOHAHHSI CBOIX 3000B‘A3aHb, Y
TOMY 4mchi BigKnMKaHHA ocobot 3roam Ha obpobKy AaHuX, MOXYTb CTaTy MiACTaBOK ANSA MPUNUHEHHS
BWKOHaHHA BaHKOM yMOB yKrnageHuX 40roBopis.

Y pasi BigknukaHHs KnieHtom abo [JoBipeHoto ocoboto KnieHTa 3rogm Ha 06pobKy nepcoHanbHUX gaHnx 6e3
BMKOHaHHS1 HEl nmpouenyp, HeoOXiaHWMX ANst NPUMMHEHHS OOrOBipHWX abo iHWWX BigHOCUH 3 BaHkoM, BaHk
npogoBXyBaTume obpobKy nepcoHanbHUX AaHUX B Mexax Ta obcsrax, 06yMOBNeHnxX pearnisalieto iCHYr4YMX
NpaBoOBIJHOCWH Ta 3aKOHOAABCTBOM YKpaiHW, Yy TOMY yuchi Ang 3axucTy baHkOM CBOIX MpaB Ta 3aKOHHWUX
iHTepecis 3a JoroBopamu.

1.9.2. IHdopMauis, oTpuMaHa ogHieto 3i CTopiH wopo iHwoi CTopoHW B XoAi nepennoroBipHUX BigHOCKMH
CTOCOBHO YKIageHHs [1oroBopy Ta B XOAi MOro BUKOHaHHS (BKNoYakoum iHdopmadito npo ymoBu [loroBopy Ta
BMKOHaHHS1 3000B’A3aHb 3a HWM) CTaHOBUTb CODOK GaHKiBCbKy Ta/abo KOMEpUIiHY TaEMHMLIO, Kpim
iHopmauii, Wwo moxe 6yTn oTpMmaHa Oyab-sikolo 0CcOoOOK i3 3aranbHOAOCTYNHUX mkepern. CTOpoHu, He
00OMeXy4ncb CTPOKOM, 3060B’s13aHi 3ab6e3ne4nTn HeyXmrbHe AOTPMMaHHSA BCTAHOBIIEHOMO 3aKOHO4ABCTBOM
Ta [loroBopoMm pexmmMy GaHKiBCbkoi Ta/abo KOMepLiiHOT TaEMHML (Y TOMY YMCTi B3aEMHUX 3060B’A3aHb 040
30epexeHHst Ta He PO3KPUTTA BiOMNOBIgHOI iHopMaLii TpeTiMm ocobam), KpiMm BuNagkie, nepegdaveHux
3aKOHO4ABCTBOM YKpaiHu, [loroBopom Ta/abo ymoBamu Yroaw.
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1.9.3. BignoBigHo 0o 3akoHoAaBCTBa YKpaiHuM Ta Ha nigctasi Yrogn KnieHta baHk HabyBae npaBo po3KpuTh
(nepenatu) iHdopmaLLito, ika CTaHOBUTbL BaHKIBCbKY abo KOMepLiNHY TaEMHULIIO, MePCOHanbHI AaHi Ta iHWYy
KOHiaeHUinHy iHdopMaLito:

— opraHam, fKi BignoBiAHO 0O 3aKOHOAaBCTBA 34iNCHIOITL NePEBIPKY AisnbHOCTI baHky;

— npuBaTHMM Ta puandyHuMm ocobam (opraHiszauiam) gns 3abesnedyeHHs BUMKOHAHHS HUMW CBOIX
dyHKUiM abo HagaHHs nocnyr baHky BiANOBIAHO A0 yKnMageHUX OOroBOpiB Ta Mg iX 3YCTpPiyHi
3000B’A3aHHA MNP0 HEpPO3ronoLleHHa iHopmalii, a Takox iHwuMM ocobam Yy 3B‘A3ky 3
yKnagaHHAM\BUKOHaHHAM yknageHoro 3 KnieHtom abo Ha Moro KopucTb NpaBoOYUHY, ANa peanisauii
4K 3axXUCTy NpaB Ta 06OB‘A3KIB CTOPIH 3@ TAKMMKN NPaBOYMHAMMU;

— ocobam, Lo NpuMatoTb ydacTb B Nepekasi kowwTiB 3 PaxyHky/Ha PaxyHok KnieHTa, 3okpemMa, 6aHkaMm-
KopecnoHAaeHTaM, NNaTiKHUM CMCTEMaM Ta iX ydacHWKaMm, BignpaBHUKaM Ta oTpuMyBadaMm nepekasis,
iHLWMM yCcTaHOBaM, L0 34iIMCHIOIOTb iAeHTUiIKaLilo, aBTopm3aalito YM NPOLECUHT NepeKasiB, a TaKoX Y
pasi oTpMaHHA BaHKOM YTOYHIOKYOro 3anuTy Bid GaHka-KOpecnoHAEeHTa (B T.4., ane He BUKITOYHO
wono nposefeHux KnieHTOM onepauin, 34INCHEHUX HUM  yrof, iAeHTUMdiKauilHUX [AaHuXx).
MignucanHsam 3asasu KnieHT Hapae baHky nUCbMOBWIA O03BIN Ha PO3KPUTTA BaHKIBCBKOI TaEMHMLL
OaHKkam-kopecnoHaeHTaMm-Hepe3ngeHTam B obcsarax Ta TEpMiHW, WO MICTATbCA B YTOYHIOHOUMX
3anuTax Takux 6aHkiB, Ta gopyvae baHky HagasaTv HeobxigHy iHopmaLito, WO 3anuTyeTbCs, B TOMY
yYncrni He3axmLLEeHUMKN KaHanamm 3B’s3Ky;

— Yy BUMagkax HEBUKOHaHHA abo HEeCBOEYaCHOro BMKOHaHHS 3060B's3aHb KnieHta nepen bBaHkom —
Wwnsaxom nepepadi abo onpuniogHeHHsT iHgopmauii ocobam Ta y cnocid, wo Bu3HayeHi baHkom
CaMOCTIilHO;

— Yy 3B'A3KY i3 34INCHEHHAM PiHAHCOBOIrO MOHITOPWHIY, Y TOMY YMCIIi 3 METOI BMKOHaHHA BaHkom Bumor
FATCA, 3o0kpema, npu HagaHHi 3BIiTHOCTI B nopsgky Ta obcsrax, BusHadeHnx FATCA Ta
3aKOHOAABYMMU akTaMu YKpaiHu, a TakoxX B iHWKUX BUnagkax, nepegdayerHnx FATCA;

— B Mexax baHKiBCbKOI rpynu;

— B iHWMX BMnagkax, nepeabaveHnx 3akoHOO4ABCTBOM YkpaiHu, Yrogoto, [loroBopom abo ymoBammu
iHWKMX yknageHnx 3 baHkom OoroBopi..

1.9.4. TMepcoHanbHi gaHi disnyHmx ocib, otpumaHi Big KnientiB baHky, obpobnstoTbes BaHkom B «basi
nepcoHanbHux pgaHux knieHtis  AKLUIOHEPHOIO TOBAPUCTBA «AIPOMNPOCEPIC BAHK» 3a
Micue3HaxompKeHHAM baHKy-topranyHoi ocobu Ta horo nigpo3ainis.

O6pobka nepcoHanbHUX gaHmx KnieHTiB 3aincHoeTbca baHkoM 3 MeTolo:

— HapaHHs baHkom biHaHCOBMX NOCAYT Ta NPOBaAXEHHS iHLWOI AisiNbHOCTI BignosigHo Ao cTaTyTy baHky
Ta 3akoHoAaBCTBa YKpaiHu;

—  BWKOHaHHSA yMOB A0OroBopiB, Wwo 6ynu/6yayTe yknageHi mik KnieHtom i baHkowm;

— peanisauii Ta 3axucty npas CTOpiH 3a ykrnageHumMu 4oroBopamu;

— 3abesneyveHHs AkocTi baHKiBCbKOro o6cnyroByBaHHs Ta 6e3neku B AisnbHOCTi baHky;

— 3 MeToKw peanisauii iHWMX MNOBHOBaXeHb, (PYHKUiW Ta o06oB’sA3kiB baHKy, WO He cynepedvatb
3aKOHOAAaBCTBY YKpaiHu;

— HanpasneHHs KnieHTy iHdpopmMaLinHuX, peknaMHuX nosifoMneHb Ta nponosunuin woao nocnyr batky,
noro napTHepis, Ansa ydacTi KnieHTa B nporpamax baHky Ta oro napTHepis;

—  BWKOHaHHSA iHLWMX MOBHOBaXKeHb, (PyHKUiN, 0060B'sA3kiB BaHKy, WO He cynepevaTb 3aKOHOL4ABCTBY
YkpaiHn Ta yknageHum [oroBopam, 30Kpema, ANA BUKOHAHHA BUMOT 3aKOHOAABCTBa YKpaiHu,
BHYTPILLHIX OKYMeHTiB BaHKy, KONeKTMBHOro AOroBopY, pilleHb OpraHiB AepXXaBHOI Briaau Ta opraHis
Harnagy 3a gisnbHicTio baHky, Cya0BMX pilleHb, pilleHb opraHiB ynpasniHHA BaHky.

MeTa 06pobkm baHkom nepcoHanbHUX gaHux KrnieHTa Moxe 3MiHIOBaTMUCA BHACIAOK 3MiHW 3MiCTy AiSNbHOCTI
Banky abo ginosux BigHocKH 3 KnieHToM, y TOMY Ymncri y 3B‘A3KY i3 3MiHOK 3aKOHOOABCTBA YKpaiHu.

1.9.5. baHk 3abe3neyye 06pobKy Ta 3aXMCT NePCOHarnbHNX AaHnX i3MYHUX OCib BigNoBIAHO OO BUMOT 3aKOHY
YkpaiHn «[po 3axmcT nepcoHanbHUX AaHmx», 3akoHy YkpaiHu «[po 6aHku i 6aHKIBCbKY OiANbHICTbY, IHLIOrO
3aKOHO4aBCTBA YKpaiHM Ta BHYTPILLHIX 4OKyMeHTiB baHky. O6pobka nepcoHanbHMX AaHuX, SKi Hanexarb o
BaHKIBCbKOI TaeMHWLi, 34iNCHI0ETLCA BaHkoM BigMOBIAHO OO BUMOI 3aKOHOA4ABCTBA YKpaiHW Y Uin cdepi,
3okpema 3akoHy Ykpainu «[I1po 6aHku i 6aHKiBCbKY OiAnbHICTb» Ta HOPMaTUBHO-NpaBoBux akTis HBY.

1.9.6. 3MmicT nepcoHanbHUX AaHuX, Wo obpobnsawTbca baHkom, Bignoeigae iHdopmadii, oTpumaHin Big
disnyHMX ocib abo Big X NpeacTaBHUKIB UM TPeTiX ocib, a Takox BkNo4vae iHdopmalito, Wwo Bigoma/ctana
Bigoma BaHky y 3B‘A3Ky i3 peanisauieto JOrOBipHUX Ta iHWMX NPABOBIOHOCKH i3 TakuMu isndHMMmM ocobamu,
B pe3ynbTaTi aygio 3anucy (3anucy TenedoHHMX po3moB) Ta doTo/Bigeo-3nomkn abo Oyna oTpumaHa i3
3aranbHOAOCTYMHUX JKepen.

BaHk 3ginicHioe 06pobKy NepcoHanbHUX AaHWX, OTPUMaHKX B pe3ynbTaTi aygio 3anucy (3anucy TenedoHHmX
po3moB) Ta ¢oTo/Bigeo-3nomMkn KnieHta nig 4Yac otpumaHHs nocnyr baHky (3 meTor 3abesneyeHHs Ta
peanisauii npaB CTOpiH 3a yKnageHuMmn JorosopamMu, 3abeaneyeHHs sKocTi Ta 6e3nekn o6cnyroByBaHHS).
1.9.7. Obpobka nepcoHanbHUX OaHux 3gincHoeTbca BaHkom 3a 3rogoto KnieHTiB, a 6e3 Takoi 3rogn — y
BMMAAKax Ta Ha nigcrtaBax, BM3HAYEHUX 3aKOHOO4ABCTBOM YKpaiHW, Y TOMY 4muChi BignoBigHO OO0 3akoHy
Ykpainu «I1po 3anobiraHHsa Ta npoTugito neranisadii (BigMMBaHHIO) JOXOAIB, OAEPXKAHUX 3MTOYMHHUM LLSISIXOM,
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iHaHCYBaHHIO TepopU3My Ta iHaHCYBaHHIO PO3NOBCHOIKEHHSA 30POT MAcOBOro 3HULLIEHHSAY, 3aKOHY YKpaiHK

«[Mpo biHaHcoBI Nocnyrn Ta AepXxxaBHe PerynoBaHHA PUHKIB (hiHAHCOBUX MOCMYr», TOLLO.

KnieHT € Takmm, Wwo Hagae baHky 3roqy Ha 06pobKy MOro NepcoHanbHUX OaHUX, SKLWO:

— KnienT nepepaB baHky BnacHopyd nignucaHy Yrogy y nucbmoBid dopmi, abo 3rogy BKMHOYEHO A0
npaBo4nHy, 3asiBU, iHLWIOro OOKYMEHTY, WO nignucaHuin KnieHTom (y TOMy YMcni eNeKTpOHHUM Mignucom B
COBO) ta npunHaTMiA (nignucanunin) baHkom, abo

— MOXe niaTBepmKyBaTUCs nianMcom disnyHoi 0cobu B JOKyMEHTax Ha nepekas, KBUTaHLISX Npo 34iMCHEHHS
onepadin abo ogHopa3oBMM MaporieM, eNeKTPOHHO NiANMCOM (3a HasiIBHOCTI Takoi MOXIMBOCTI), ToLwo, abo

— KnieHT ocobucto 3'aBmBcsa 0o baHKy i BUMHUB i, cnpsiMoBaHi Ha OTpuUMaHHA nocnyr baHky, Towo.

1.9.8. baHk 3ginicHioe 36epiraHHsa (06pobKy) nepcoHanbHUX AaHnX B 6asi nepcoHanbHUX JaHUX OO0 3aKiHYEHHS

CTpokiB 36epiraHHsi iHdbopMalLlii, BU3HA4YEHMX yMOBaMW YKIaQeHUX 4OroBopiB abo 3aKOHOAABCTBOM YKpaiHu.

1.9.9. MNMopsagok gocTyny Ao nepcoHanbHUX AaHux y 6asi gaHux Bu3HavaeTbcst bBaHkoM caMOCTiNHO BiANOBIAHO

80 BuMor 3akoHy YkpaiHu «[1po 3axucT nepcoHanbHUX gaHWX» Ta BHYTPILLHIX AOKYMEHTIB baHky.

1.9.10. KnieHT Hagae baHky 3rogy Ha po3kputTs baHkom TpeTiM ocobam iHdopMaLii Woao AisnbHOCTI Ta

iHaHcoBoro ctaHy KnieHTa, gka ctana Bigomoto baHky y npoueci o6cnyroByBaHHs KnieHTa Ta € 6aHKiBCbKOO

TaeMHuueto Ta ymoB KpeantHoro gorosopy B 06¢a3i, HeobxigHOMY Ans 3axucTy iHTepecis baHky Ta CTarHeHHs

3aboproBaHoOCTI, a TakoX B 06cs3i, HeObXigHOMY ANs BiACTYNNEHHS ManHOBKX nNpas 3a KpeauTH1m 4orosopom

Ha KOPUCTb iHLWMX OCiB/3any4YyeHHs KONEeKTOPCbKOI KOMMaHii O BperyntoBaHHSA NPOCTPOYEHOi 3ab0proBaHoCTi.

Po3kpuTtTa BaHkoMm iHdopMaLil, Lo cTaHOBUTb BaHKIBCbKY TAEMHULIIO, BiANOBIAHO A0 Lboro nyHkTy lNpasun,

Moe OyTu 34iNCHEHO Ha KOPUCTb Byab-AKUX OCIO, B TOMY YNCHi, ane He BUKIKOYHO, MPaBOOXOPOHHMX OpPraHiB,

a TakoX topuanvHmx Ta/abo isnyHMX OcCib, WO HagaBaTMMyTb nocrnyrn baHky, noB’s3aHi 3 NOBEPHEHHAM

npocTpoYeHoi 3aboproBaHocTi KnieHTa 3a KpeauTHMM [OroBOpOM, a TaKoX LUMISIXOM OMNPUITIOOHEHHS

iHpopmauii Ha odilinHomy Beb-canTi baHky.

Po3ain 1.10. YMoBM npoBeAeHHA AOrOBipPHOro CNMcaHHA KOWTiB

1.10.1. KnieHT BignosigHo o LluBinbHOro kogekcy YkpaiHu, HopMm 3akoHy YkpaiHu «[1po nnaTtikHi nocnyrmny,
IHCTpyKUii npo 6e3roTiBKOBI pO3paxyHKM B HaLUiOHamMbHIN BamnoTi KOPWUCTyBadviB MMaTPKHUX MNOCHYT,
3aTBepakeHol noctaHosot [lpasniHHA HauioHanbHoro 6aHky Ykpainu, gopydvae (Hagae po3nopsaXeHHS)
BaHKy camMOCTINHO 34iMCHIOBATU LOrOBIpHE CMMCAaHHSA rPOLUOBUX KOLWITIB 3 PaxyHKiB Ha ymoBax, BU3HaAYEHMNX
ummun MNMpasunamu Ta JoroBopom, YMoBamu.

1.10.2. KnienT popyyae baHky 3gincHioBaTu [OoOroBipHe cnmcaHHA 3 PaxyHkiB Ha kopucTb BaHky cym
KOMicinHux BuHaropop baHky, siki nepenbaveHi Tapudammn Ta cTtaBkamm bBaHky Ha po3paxyHKOBO-KacoBe
o0cnyroByBaHHS1 B 4YacTuWHi, WO BM3Ha4ae BapTiCTb 0OcnyroByBaHHsi PaxyHKIB Ta 34iNCHEHHAMMNATKHUX
onepauin No HLOMY, a TakoX 3a onepauii 3 KyniBni/npogaxy/obmiHy iHo3eMHOT BantoTU. Po3amip komicii Ta
nepioanyHICTb iX cnNnaTtu, a omKe ¥ NepioanYHICTb NPOBeAEeHHS AOroBiPHOIO CNMCaHHS, BU3HadeHi Tapudamu
BaHky.

1.10.3. KnieHT popyyae baHky 3gincHioBaTM [OroBipHe cnucaHHa 3 PaxyHkiB Ha kopucTb bBaHky 3a
3aboprosaHicTio KnieHta nepeg baHkom 3a iHWWMK goroBopamn. baHk mMae nNpaBo Ha OOroBipHE CMCaHHS
kowTiB 3 6yab-sikoro 3 PaxyHkiB KnieHTa, BigkpuTtoro B baHky, abo tux, wo 6yayTh BigkpuTi y ManbyTHbOMY,
ANsi BUKOHAHHsS 3000B’s13aHb 3a UMM [JOroBopom, 30Kpema 3000B’si3aHb L0 CTaHOBMATb cyMy KpeawuTty,
NPOLEHTIB 32 KOPUCTYBAHHS HUM, NeHi Ta WTpadis, Yn 3a byab-AkuM iHWNM GoproBumM 3060B’A3aHHAM KrieHTa
nepen baHkom, a Takox cymu nnatu (Kowmicin) srigHo Tapudie BbaHky, HecaHkuioHoBaHUX oBepApadrTis,
noHagniMiTHOT 3a6oproBaHOCTi Ta HapaxoBaHWX Ha HUX NPOLIEHTIB, MOMUIKOBO nepepaxoBaHi KnieHTy cymu
KOLWTIB (Woao skux KnieHT € HeHanexHUM oTpumyBadeMm) — y pasi akwo KrieHT He NoBepHYB TaKy HeEHanexHy
OTpMMaHy cymy npoTarom 3 (TpboX) OaHKIBCbKMX OHIB 3 MOMEHTY OTPMMaHHSA BignoBigHOI BUMorn baHky.
BkntoveHHAM y [loroBopi uboro nyHKTY KnieHT Hagae baHKky JopyYeHHSA Ha OOroBipHE CrUCaHHA Ta CrvcaHi
KOLUTM CNpsIMOBYBAaTU Ha noraweHHs 3aboprosaHocTi KnieHTa. Take gopyyeHHs nignsrae BUKOHaHHIO baHkom
3a YMOBW HaCTaHHA CTPOKY Y1 TEPMiHY BUKOHaHHS 3060B’s13aHb KnieHTa nepen baHkom Ta/abo y BuMnagkax,
Konu BuHWKae B baHky npaBo BumaraTu OOCTPOKOBOrO noraiwleHHsi 3aboprosaHocTi KnieHTa B cymi, WO
AOPIBHIOE MOBHIN/YacTKOBIV cymi 3060B’A3aHb KnieHTa nepeq baHkoM Ta wopasy npy HaaxXo4XKeHHi KOLWTIiB Ha
PaxyHok (abo 6yab-ski iHWwi paxyHku KnieHTa, Bigkputi y BaHky).

1.10.4. KnieHT gopyyae baHky 3givicHioBaTK onepadii 3 npogaxy/Kynisni iHO3eMHOi BantoTn 6e3 oTpumaHHs
Big KnieHta 3asBu y Bunagkax, nepegbadveHMx HOpPMaTMBHO-NPaBOBMMMK akTamMu HauioHanbHoro 6aHky
YKpainu.

Y pasi BigcyTHoOCTi PaxyHkiB, BiAKpUTMX Yy HauUioHamnbHin BantoTi YKpaiHM abo HeJoCTaTHOCTI KOLWTIB Ha
PaxyHkax KnieHTa B HauioHanbHin BantoTi YkpaiHu Ans cnnaTtu KOMICIHOT BUHaropoau, 3 MeTor NpoBeAeHHS
po3paxyHkiB Ta onepauin 3a PaxyHkamu KnieHTta Ta/abo ansi BUKOHaHHsSI 3000B’si3aHb KrieHTa, BiANOBIAHO
n.1.10.3 ysoro Posginy 1.10 Mpaswun, KnieHT ynoBHoBaxye baHk cnucatn 3 PaxyHkiB B iHO3eMHUX BarnoTax
BiQNOBIOHI CyMM iHO3EeMHOI BantoTM Ta MpoAaTth iX 3a KOMepuiiHMM Kypcom BaHky Ha geHb npogaxy, a
rPYBHEBU €KBIBaNeHT 3apaxoByBaTu Ha PaxyHok KnieHTa B HauioHanbHin BantoTi YkpaiHu, y BignoBIigHOCTI 3
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YMHHUM 3aKOHOOABCTBOM, 3 METOH MPOBELEHHHA OOroBipHOro cnucaHHa abo cnpsiMyBaTu Ha BigMnoOBigHI
paxyHku obniky 3aboprosaHocTi KnieHTa.

1.10.5. MignucaHHam Yrogu, 3assu KnieHT Hagae npaBo (gopydae) baHky 3givicHioBaTu [JoroBipHe cnMcaHHs
rpowwoBux KowTiB 3 PaxyHkiB KnieHTa B baHky B 6yab-akux BantoTax (y Tomy umcni 3 PaxyHkiB, Wwo 6yayTb
BiokpuTi KnieHToM y MaidyTHbOMY), PEKBI3UTU sikux BaHk BU3HAUNTL CaMOCTIiHO, B CymMax, HeOOXiaHMX Ansi
BMKOHaHHA 3000B‘A3aHb KnieHTa nepen baHkom, $Ki BUMHUMKNM Y 3B'A3KY 3 BWKOHaHHAM Ta/abo
HEBUKOHAHHAM/HEHANEXHNM BMKOHAHHSIM YMOB BiAMOBIOHWX JOrOBOPIB, Y TOMY YWCHi ane He BMKIIOYHO ANS
cnnaTtn 3aboproBaHOCTi 3a KpeguToMm, 3aboproBaHOCTi 3a MpoueHTaMu Mo KpeauTy, NeHi, wrpadis, cym
HecaHKLUioHoBaHoro osepapadTy, NOHaANIMITHOI 3a60pProBaHOCTI, KOMICIN, nogaTkiB, 0O0B'A3KOBMX NNaTexis
Ta BiALIKOAYBaHHA 30UTKIB, @ TAKOX y BUNagkax Ta cymax, HeobxiaHux ansa BukoHaHHsa Bankom Bumor FATCA
ctocoBHO KnieHTta. [loroBipHe cnnucaHHs 3aincHoeTbes baHkom BignosigHo oo MNpasun Ha nigctasi NnaTiKHOI
iHCTPYKLUiT odpopmneHoi baHkoM o NoBHOro noraileHHs 3aboproBaHocTi KnieHta nepea BaHkom abo noBHoOro
yTpumaHHa BaHkom cym Ha BukoHaHHs Bumor FATCA. BaHk € oTpumyBayem kowTiB no [orosipHomy
CMMCaHHIO Ta CNPSAMOBYE iX BiANOBIAHO A0 MeTh [1OroBipHOro CrmncaHHs.

Y BMNagKy NOMUITKOBOro 3apaxyBaHHSA KOLWTIB Ha PaxyHOK, Wo ctanocs 3 BuHu baHky, KnieHT gopyyae baHky
3gincHnTM [JorosipHe cnucaHHS KowTiB 3 PaxyHKy B CyMi TakMx NOMMUIIKOBO 3apaxoBaHMX KowTis. Mpn ubomy
KnieHT Hece BignoBiganbHICTb 3a MOralweHHss HecaHKLioOHOBaHoOro osepapadTy abo noHaaniMiTHoI
3aboproBaHoOCTi Ta HapaxoBaHWX MPOLIEHTIB 3a iX BUMKOPUCTAHHS, SIKLLO BUHWKHEHHSI HECAHKLiOHOBaHOro
oBepapadTy, NoHagnimMiTHOI 3aboproBaHoOCTi Oyno 3yMoBneHo [JoroBipHMM CNMCaHHAM KowTiB 3 PaxyHky.
1.10.7 KnieHT gopydae BaHky y goroBipHOMY nopsigky cnucyBaTu kowTu 3 PaxyHky KnieHta Ha cymy
iHiuinoBaHoro KnieHtom lNMnatexy Ha KOpUCTb oaepxkyBaya Ta KoMmicii baHky, y pasi ii HagBHOCTI BignoBigHO A0
Tapudis baHky, nicna oTpyMaHHA NIATBEPMXEHHS NP0 3apaxyBaHHSA MraTexy Ha KOpUCTb OTpuMMyBaya y
OinniHrosin cncremi.

1.10.8 KnieHT gopyyae baHky y OorosipHOMy MopsaKy cnucysath kowTtu 3 PaxyHky KnieHTa Ha noralieHHs
KpeauTy Ta iHWOoi 3aboproeaHocTi 3a KpeantHnum gorosopom BignosigHo n. 6.2.3 Posginy VI Mpaswun.

1.10.9. 3 BBeaeHHAM B Ait0 3akoHy YKpaiHu «[po nnatikHi nocnyrm» KoxHa nnatikHa onepadis KnieHTa,
HanpaBfieHa Ha BWKOHaHHA Oyab-sIkoro 3 MosnoXeHb Ta/abo Aaim Ta/abo obor’sikiB Ta/abo onepauin,
nepegbaveHnx y ubomy po3sgini Joroeopy woao [oroBipHOro cnvcaHHs KOLWITIB HA BMKOHAHHS YMOB LIbOrO
HoroBopy, 3aincHiotoTbecs baHkoM Ha nigcTaei BignoBigHOT NNaTKHOT IHCTPYKLUiT 6€3 0OTpMMaHHS OKpeMOoi 3roau
KnieHTa Ha npoBegeHHs Takol NNaTiKHOI onepauii i BAKOHAHHSA NAaTiKHOI iIHCTPYKUii. Mpy uboMy, yknageHun
mix BaHkom i KnieHTom [orosip € 3rogoto KnieHTa Ha BMKOHaHHSA MraTiKHUX onepauii B Mexax i B nopsgky
[OoroBipHOro CnMcaHHs, NPOTAroM BCbOrO CTPOKY Aii uporo [doroBopy. 3roga Ha BWKOHAHHSA MAATIXKHUX
onepavuin, HaBegeHum y ubomy [dorosopi moxe ByTw BigknukaHa y nopsgky, BU3HAYEeHOMY y NyHKTI 1.3.6
Posginy 1.3. fJorosopy.

Po3ain 1.11. YMoBM rapaHTyBaHHA BigllKoayBaHHA KowTiB POHAOM rapaHTyBaHHA BKnaais
cpi3nyHmux ocid

1.11.1. baHk € ydyacHukom doHAY rapaHTyBaHHA BknagiB isnyHux ocib (aani — ®onHg). BignosigHo oo ctaTTi
57 3akoHy YkpaiHu «[po ©aHku i 6aHKIBCbKY AiSNbHICTb», BKNaan isndHMx ocid 6aHkiB rapaHTyloTbCsa B
nopsiaKy i po3mipax, nepeadadeHnx 3aKkoOHO4ABCTBOM YKpaiHW.

1.11.2. BignosigHo o 3akoHy YkpaiHu «[lpo cuctemMy rapaHTyBaHHS Bknagie pisavdHux ocib» (Hagani —
3akoH), ®oHA rapaHTyBaHHA BKNadiB disnyHmnx ocib (Hagani — PoHA) rapaHTye KOXXHOMY BKIagHuWKy baHky
BiJLUKOAYBaHHSA KOLTIB 3a MOro Bknagom. doHA 34iMCHIOE BiALLKOAYBAHHSA KOLUTIB 3a BKNagamu B NOpsSAKy Ta
Ha yMOBax BU3HAYeHNX 3aKOHOM.

1.11.3. AkTyanbeHy iHpopMmauito Wwoao sigwkoayBaHHsa PoHAOM KOLWTIB 3a Bknagamu KnieHT moxe oTpumaTu
yepes IHTepHeT (Ha OdiuiiHomy cawnTi Banky https://ap-bank.com abo ®oHgy http://www.fg.gov.ua), 3
iHopMmaUiiHUX CcTeHAiB B ycTaHoBax baHky.

1.11.4. Wnsxom nignucaHHam 3asaBu KnieHT niaTBepaus, WO BiH NpoiHpopmoBaHuin baHkom npo Te, Wwo Ha
aaty yknagaHHs Jorosopy Bknag Ta npoueHTu 3a Bknagom rapaHTyoTbcs POHOOM rapaHTyBaHHA BKNagis
disnyHmMx ocib BignosigHoO Ao 3akoHy YkpaiHu "Tlpo cucteMy rapaHTyBaHHSA BKNagiB gisu4Hux ocit".

1.11.5. Wnaxom nignucaHHa 3asBu KnieHT nigtBepave, WO [0 yknageHHs [loroBopy ogepxkaB Ta
o3HaromuBcs 3 [JoBiakow Npo cuctemy rapaHTyBaHHs BKagis isnyHux ocib (Hagani - Josigka).
3acTtepexeHHs: CTopoHu gomoBunucs, wo nignuc KnieHta, npoctaBneHuin Ha 3asBi € TaKoX «OKpeEMUM
nignucom» KnieHTta, Sknii 3acBigyvye Npo ofepxaHHA Ta o3HanomneHHs Knienta 3 [losigkoto.

CTtopoHu gomoBunucs, Wwo nicnsa yknageHHs Joroeopy, He piglwe Hixk oguH pas Ha pik, baHk 3060B’a3yeTbcs
HagasaTu KnieHTy B manepoBin abo enekTpoHHin opmi Ha po3cyd baHky akTyanbHy pegakuito Josigku.
CTOpOHM norogunu HacTYMHWUIA Cnoci® LWOopiYHOro HagaHHs BknagHuky [oBigku: He nisHiwe 31 rpygHs
KaneHaapHoOro poky, B SIKOMYy yknageHo uen [orosip Ta He nisHiwe 31 rpygHa KOXHOrO HaCTYMNHOro
KaneHgapHoro poky nicnga yknageHHs [dorosopy, BaHk posmiwye [osigky Ha OdidinHomy cawnti baHky
(https://ap-bank.com) Ta y npumilieHHsx BaHky Ha iHdopmaLinHMx cTeHaax, 3 skoto BknagHuk 30608’a3aHmm

25



http://www.ap-bank.com/
http://www.fg.gov.ua/
http://www.ap-bank.com/

MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

O3HaMoOMUTUCA He nisHiwe 15 ciYHA KOXHOro KaneHgapHoro poky. Yknagatoun [orosip, BknagHuk
NOroAXXYyeTbCS, WO MOro o3HamomrieHHa i3 [JoBigkot y 3a3HayeHun cnocid € akToM BUMKOHAHHS BUMOTU
3aKkoHogaBcTBa YKpaiHu wono HagaHHa BknagHuky [osigku. Take NOBIOOMMNEHHA MOXe 34incHoBaTucs, B
TOMY 4MCri 3a [OMOMOrol 3acobiB iHOpMaUiAHMX, ENEKTPOHHUX KOMYHIKaUinHUX, iHopMauinHo-
KOMYHiKaUiiHUX cucTeMm, B TOMy 4ucri 3a gonomoroto CI1BO, B eneKkTpoHHini dopmi. KnieHT 3060B’a3yeTbcA,
o npotsrom Aii [loroBopy, nepiognyHo, ane He piguwe HiXK OAWH pa3s Ha pik, o3HaromsoBaTmca 3 [losigkoto
npo CUCTEMY rapaHTyBaHHS BknaaiB isnyHux ocid, siky baHk HagaBaTume KnieHty y nepeabaveHi [lorosopom
cnocobu. LUnaxom nignucaHHa 3asBu, KnieHT noeigomnsie baHK Wo[o OTpMMaHHs Ta O3HAWOMIEHHS 3
[oBigko B enekTpoHHin opMi, sika nepioanyHo oTpumyBaTuMeTbca KnieHTOM Big BaHKy 3a 4ONOMOrot
3acobiB iHpopMaLiNHNX, eNEKTPOHHUX KOMYHIKaUiHMX, iHhopMaLinHO-KOMYHikauinHnx cuctem (email, SMS,
COBO Towwo) npoTtsrom aii Jorosopy.

1.11.6. Wnsaxom nignucaHHs 3aasu KnieHT nigTBepamB, L0 03HANOMIIEHWI 3 YMOBaMM rapaHTyBaHHst OHOOM
rapaHTyBaHHs BKnagiB @isnyHux ocid (Hagani — iMeHyeTbcs «POHO») BiAWKOAYBAHHA KOLWTIB 3a LUM
paxyHKOM, a came 3:

- 3 nepenikom yMOB, 3a sIKMX 3rigHO 3 BMUMOraMm YacTUHWU YeTBepTOI cTaTTi 26 3akoHy YkpaiHu «[po cuctemy
rapaHTyBaHHS BKNagiB (isanyHMX ocido» PoHA He BiOLIKOAOBYE KOLITWU, Ta SIKMA PO3MilLleHO Ha OdilinHinA
ctopiHui PoHay B mepexi IHTepHeT http://www.fg.gov.ua ;

- i3 CyMOI0 rpaHU4YHOro po3mipy BifLIKOOYBaHHSA KOLWITIB 3@ BKNagamMu, akTyanbHUIA PO3MIp SKOro 3a3HavyeHui
Ha odpilirHin cTopiHui PoHOy B Mepexi IHTepHeT http://www.fg.gov.ua;

- 3 iH(popMmaLlielo Npo NPUMNMHEHHSA HapaxyBaHHS NPOLEHTIB 3a [JoroBOPOM CTaHOM Ha KiHeLb AHS, Lo nepenye
AHIO noyaTKy npouenypu BuBedeHHS PoHAOM BaHKy 3 puHKY (y pasi npunHATTA HauioHanbHum GaHkom
YKpaiHu pilleHHs Npo BigknukaHHSa 6aHKiBCbKOT NiLeHsii Ta niksigauito 6aHKy 3 NigcTas, BUSHAYEHNX YaCTUHO
apyroto ctatTi 77 3akoHy YkpaiHu «[1po 6aHkm i 6aHKIBCbKY QiANbHICTbY, - Y A€Hb NPUUHATTS PilUeHHSA Npo
BigKNMKaHHA GaHKIBCbKOT NiLeH3ii Ta niksigadito 6aHKy);

- 3 iHdopMmaLielo Npo Te, WO BIALWKOAYBaHHA KOLWITIB 3@ BKMNaAOM B iHO3EMHin BanoTi BiobyBaeTbCs B
€KBiBaneHTi HaLioHanNbLHOI BantoTK YKpaiHM nicns nepepaxyBaHHs CyMK BKNagy 3a ogilinHMM KypCcOM rpUBHi
00 iHO3EeMHUX BantoT, BCTAHOBMEHUM HauioHanbHUM 6aHKOM YKpaiHM CTaHOM Ha KiHeub AHS, WO nepeaye
OHI0 noYyaTKy npouenypu BUMBeAeHHs1 6aHKy 3 puMHKY Ta 34iNCHEHHSA TMM4YacoBOi agMiHiCTpauii BianoBigHoO oo
ctatti 36 3akoHy YkpaiHu «[llpo cuctemy rapaHTyBaHHS BKNagiB isuyHUX ocib» (y pasi npuiHATTS
HauioHanbHuM ©aHKkoM YKpaiHM pilleHHs Npo BiAKMMKaHHA OaHKiBCbKOI MileHuii Ta nikeigauilo ©aHky 3
nigcTas, BU3HAYEHNX YaCTUHO Apyroto cTaTtTi 77 3akoHy Ykpainu «[po 6aHku i 6aHKIBCbKY AisNbHICTLY, -3a
OILINHMM KYPCOM IPUBHI A0 iHO3EMHOI BanoTK, BCTaHOBNEHUM HauioHanbHUM 6aHkoM YKpaiHu Ha KiHelb
AHS, WO nepegye AHI0 nodatky niksigauii 6aHky). BknagHuk podymie i LMM nNorogkyetbcs 3 TuM, Wo baHk €
Cy6’eKTOM MEPBMHHOTO PiIHAHCOBOrO MOHITOPUHTY i 3060B’A3aHMIN HagaBaTW BiANOBIQHOMY YNOBHOBaXEHOMY
opraHy Aepxasu iHdopmauito npo iHaHcoBi onepauii BknagHuka, wo nignaraioTe giHaHCOBOMY
MOHITOPUWHIY, Ta 34iNCHIOBaTH iHWI nepeabadveHi 3akoHOA4aBCTBOM YKpaiHu Aii, NoB’A3aHi 3 MOHITOPMHIOM
iHaHcoBUX onepadin BknagHuka;

- 3 iHhopmaUieto Npo Te, Lo BiANOBIAHO A0 NYHKTY 3 YacTuHU nepLuol ctaTTti 2 3akoHy Ykpaiuum «[po cuctemy
rapaHTyBaHHs1 BKnagie isanyHMx ocid» BKNagoM € KOWTW B roTiBKoBi abo 6esroTiBkoBi hopmi y BanioTi
YkpaiHu abo B iHO3eMHil BantoTi, siki 3any4eHi 6aHkoM Big BknagHuka (abo ski Haginwnm onsa BknagHvuka) Ha
yMOBax LOroBopy 0aHKIBCbKOro paxyHky, 6aHKiBCbKoro Bknagy (4eno3uty) (Kpim KoLwTiB, 3any4YeHux Big Buaaui
olaaHoro ceptudikata 6aHky), BKNoYa4M HapaxoBaHi Bi4COTKM Ha Taki kowwTu. KowTu, 3anyyeHi 6aHkom Big
BMaadi (Bunycky) owagHoro ceptudpikata 6aHky abo nenosntHoro cepTudpikata 6aHky, He € BKNagoMm.

1.11.7. Y pasi po3miweHHa KnieHTom Bknagy y baHKy Ha ymoBax MNOBEpHEHHs Bknagy 3i ChnnvBoM
BCTaHoBreHoro [loroBopom CTpoKy, baHk Ha Bumory KriieHTa Hafjae po3paxyHoK Moro AoXoAis Ta BUTpaT 3a
BKITagoOM CTPOKOBWM, SKUI BKIOYaTUMe iHpopmauito (Ha gaty 3BepHeHHS): (1) cymy HapaxoBaHWX BiACOTKiIB
3a BeCb CTPOK pO3MilleHHs BKnagy, 3asHadeHun y 3asBi; (2) cymy nogatkiB i 36opiB, ski yTpUMyOTbCH 3
KnieHTa 3a BeCcb CTPOK pO3MilLeHHs Bknagy, 3a3HavyeHun y 3asBi, i3 BU3Ha4YeHHsM Toro, wo baHk BuKoHye
dyHKUiT nogaTkoBoro areHTta; (3) cymy KOMICiiHUX BuHaropod Ta iHwwux ButpaT KnieHTa 3a nepiogamu,
NoB’sA3aHi 3 PO3MilLlEHHSAM Ta 06CNyroByBaHHAM BKiagy.

1.11.8. BaHk Ha Bumory KnieHTa mae HagaTu BUTAr 3 umx [paBun, 3acsifyeHnin ynoBHOBaXXeHUM MpaLiBHUKOM
BaHky

Po3ain 1.12. NoBigoMmneHHs

1.12.1. Wnaxom nignucaHHa KnieHTom 3asBM OCTaHHiM Hagae npaBo baHky Ha pO3MNOBCIOMKEHHSA Yepes3
€reKTPOHHI Ta nowToBi agpecu KnieHTa abo wnsixom BignpasneHHs SMS-nosigomneHb, nosigomneHs/Push-
cnoBiWweHb 3a gonomoroto 3acobis CLBO, 3a pekBisutamu, nosigomneHnmm banky KnieHTom, iHpopmauinHnx
nosigomneHb 6e3 Oyab-AKOro [OOAATKOBOrO MOMepenHboro  noeigoMneHHs baHkom npo  Take
PO3MNOBCIOMKEHHSI, B TOMY YNCHi i3 3any4eHHsAM TpeTix ocib. [Jo Takmx NoBiAOMMeHb MOXe HanexaTtun oyab-ska
iHdopMauis, wo ctocyeTbes [oroBopy abo noe’sizaHa 3 MOro BUKOHaHHSM, abo He cTtocyeTbesa [Jorosopy,
30Kpema, arie He BMKIOYHO, o4O NPOBEAEHHS aKLii, BNpOBaMKeHHst BaHkoM HOBUX MOCAYr YM MPOAYKTIB, a
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TakoX iHhopmaLisi Npo nocnyru TpeTix ocib, Lo NoB’s3aHi 3 nocnyramu Ta npoaykramu baHky Towo. baHk He
Hece Bi4nNoBiAanbHOCTI 32 PU3KNKK, NOB’A3aHi 3 BianNpaBKoto iHopMaLlil BULLLEBKa3aHUMN KaHanamu 3B’s3Ky, B
TOMY YMChi, AKLWO HanpaeneHa iHdpopMaLiss MoXe CTaTh BiZOMO TpeTiM ocobam.

1.12.2. KnieHT Hagae cBoto 3rofly Ha Te, Lo baHk mae npaBo TenedoHyBaTH MOMY, HaNnpPaBnNATK BiGOMOCTI Npo
CTPOK BUWKOHaHHA Ta po3mip moro 3o060B’A3aHb nepen baHkoMm, HapaxyBaHHsi, BWKOHaHHSA/HEHanexHe
BMKOHaHHA KnieHTOM cBOiX 30060B’si3aHb 3a [JOroBOpoM, [LOKYMEHTW B €ENEKTPOHHIN dopmi, nignucaHi
KeanidpikoBaHum EI1, 3okpema 3asiBu npo HagaHHs GaHKIBCbKOro MpoAykTy Ta/abo npo nigkniodeHHs Ao
NeBHOI MocCnyry, iHWy iHdopMalito Ta noBiOMIEHHS, NoB’sA3aHi / nepepbadeHi [oroBopoM, a TaKoX
KOMepUirHi npono3uuii baHky Ta peknamHi matepianu 3a JOMOMOroK MOLITOBMX BiANpaBfieHb Ta MUCTIB-
3BEpHEHb, ENEKTPOHHMX 3acobiB 3B’s3ky, SMS — noBigomneHb, TOLLO Ha agpecu / Homepu TenedoHiB, agpecu
enekTpoHHoi nowTu. Mpu ubomy KnieHT Hece BCi pusMku, nos’s3aHi 3 TUM, WO HanpaeneHa baHkom
iHbopMmaList cTaHe OOCTYMHOK TpeTiMm ocobam.

1.12.3. B Toi xe yac, B4yacHa goctaBka SMS - noBigoMneHb He Moxe ByTu rapaHToBaHa baHkoM, ocKinbku
BOHAa 3anexuTb Big AEKiNbKOX YMHHUKIB, TakMX AK: Tpadik B Mepexi MoBinbHOro 3B'3Ky, MiCLLe3HaXO4KEHHS
MOOinbHoro Tenedory KnieHTa B Mexax JOCSXKHOCTI, Y POYMIHTY, a TaKoX Yn BBIMKHEHMWI MOBIiNbHUA TenedgoH
Knienta. baHk He € onepaTtopoM MOOGINbHOrO 3B'A3KY, i TOMY He MOXe rapaHTyBaTu goctaBky SMS -
noeigomneHb. baHk goknagae BCixX 3ycunb Ans CNPUsiHHS LWBUOKOMY YCYHEHHLo 360iB y poboTi nocnyrn SMS-
iH(bOPMYBaHHS.

1.12.4. KnieHT BM3Hae, WO Ha AoctaBky SMS nosigoMneHHsa y 6yOb-akMiA Yac MOXYTb HECnpUATAMBO
BMAVHYTW NpoBnemu 3 mepexeto MOBINbHOro 3B'A3Ky, PopC-MaopHi 06CTaBUHM, BKMoYao4m 6e3 0bMexeHHs
BTPYYaHHA B NMOLLYy NOKPUTTS Mepexi. baHk He Hece BignosigansHOcCTi nepea KnieHTom 3a 6yab-aKy BTpary,
NOLLKOKEHHS abo BUTpaTuH, NoHeceHi KnieHTom npsimo abo nobGivHo, B pedynbTaTi 6yab-akux TPYAHOLLIB, LU0
BVMHWKNM y NnpoBangepa nocnyr MobinbHoro 38'a3ky KnieHTa.

1.12.5. KnieHT Hagae go3Bin baHky BiacunaTty BUNMUCKN NO paxyHKY Yyepes BigKpUTUIA KaHan Mepexi IHTepHeT
Ha BKasaHy KnieHTOM agpecy eneKkTpOHHOI NowTw, Ky BiH 3a3HauyuB y 3adasi/OnutyBanbHuky @M B skocTi
KOHTaKTHOI. KnieHT Hagae [o3Bin HagcunatM BUMWUCKM MO paxyHKy, MMaTikHi AOKYMEHTW/OoroBopw 3a
3gincHeHnmn onepadismn B COBO Ha BkasaHy HuM B COBO agpecy enekTpoHHOI MowTn, JOKYMEHTU B
€eneKkTPoHHIn dopmi, nignucani KeanicikoBaHnum EI1, 3okpema 3asiBu npo HagaHHSA GaHKIBCbKOro MpPOAyKTY
Ta/abo nNpo MigknoYeHHs Ao NeBHOI nocnyri. Bclo BiaNOBiAanbHICTL 3a PO3ronoWeHHsT AaHMX Mo paxyHKax
TpeTim ocobam, Wo Biabynocs BHACnigok HaacwunaHHs BaHKoM BUNMCOK Yepes3 BiOKPUTUIA KaHamn Mepexi
IHTEepHeT Ha BkasaHy KnieHToM agpecy enekTpoHHoi nowTtn, KnieHT 6epe Ha cebe. KnieHT nigTBepaxye, Wo
Bank nonepeaus, Wwo iHdopmauid, ska nepeaaeTbCs Ha agpecy enekTPOHHOI MOLWTK, HE € 3aXULLIEHO Ta
MOXe cTaTu Bigomoto TpeTim ocobam 6e3 3rogn banky Ta KnieHta. BaHk He Hece BignoBiganbHOCTI 3a
3aTPMMKU NPW AOCTaBLi €NEeKTPOHHOI NOLWTU BHACMIAOK BUHUKHEHHS npobnem B mepexi |HTepHeT. B pasi
BMHWKHEHHSI BULLIE NepepaxoBaHux Npobnem baHk goknage makcumManbHUX 3yCunb ANst IX YCYHEHHS.

Pozgin 1.13. MicuesHaxoaxeHHs Ta pekBi3auTu baHky

AKUIOHEPHE TOBAPNCTBO «AIrPOMPOCIIEPIC BAHK»
MicuesHaxomkeHHs: YkpaiHa, 03124, m. Kuis, OyneBap Baunasa Naesena, 6ya. 6 , kopnyc 3, (nitepa - Y)
Kopg BaHky: 380548
€0PIOY: 35590956
OdviuinHni cant banky: https://ap-bank.com/
TenedoH : +38 (044) 392 93 73.

0 800 300 170 (6e3KOLITOBHO NO YKpaiHi)
MigTpumka nnaTtixxHMxX kapTok: 0 800 505 555 (6e3kowITOBHO No YkpaiHi)

+38 (044) 290 93 10

Agpeca enekTpoHHoI nowTn: bank@ap-bank.com
Po3ain 1.14. BukopucrtaHHa kBanidikoBaHoro EIN B npoueci HagaHHA 6aHKIBCbKOI nocnyru
1.14.1 Mpwn oOMiHi OOKyMeHTaUie B Mpoueci HagaHHA ©GaHKiBCbKOi MOCnyru, 3a nonepeaHbol 3rofo
CTopoHM MOXYyTb HagaBaTW/OTPMMyBaTW, BUMKOPUCTOBYBATUM B pPOOOTI AOKYMEHTW/KOMii [OKYMEHTIB B
€NeKTPOHHIN hopmi, 3acBigyeHi kBanicdikoBaHum ElN 3a HassBHOCTI Takol TEXHIYHOI MOXITMBOCTI, KpiM BUNagKis
AKLLO AOKYMEHT, BiAnoBiAHO A0 YMHHOrO 3aKOHOA4AaBCTBA, HOPMAaTMBHO-NPABOBUX aKTiB Ta BHYTPILUHIX npaBun
BaHky He MOoxe B6yTn odhopMneHuin / 3acBigyeHUn B eNEKTPOHHIA dhopMi.
1.14.2. O6MmiH gOKyMeHTaUiel 3 BUKOPUCTaHHAM kBanidgikoBaHoro ElN BigbyBaeTbca 3acobamy enekTpoHHOI
noLuTw.
1.14.3. Micuem yknagaHHa [JoroBopy npo HagaHHA 6aHKiBCbKOrO MNPOAYKTY B ENEeKTPOHHIN dopmi, €
Micue3HaxomkeHHA nigpo3ainy baHky abo BigoineHHs baHky, ake 3aiicHioe obcnyroByBaHHA KnieHTa.
1.14.4. [loroBip BBaXa€eTbCs YKNageHUM 3 HaknageHHAM Ha BignoBigHii 3asiBi Npo HagaHHs GaHKIBCbKOro
npoaykTy Ta/abo npo nigknioyeHHs 4o neBHoi nocnyrn CTopoHamm OCTaHHLOro y yaci KeanidikoBaHoro ElN B
iHbOopMaLiHO-KOMYHIKaLUiMHIA cucTeMi, WO BUKOPUCTOBYETbCA CTOpoOHaMu, nNpu YMOBI HaknageHHd
KeanicikoBaHoro EMN KnieHTom Ta ynoBHoBaxeHoi ocobu BaHky, KeanidikoBaHOI enekTpoHHOI neyaTtku 3i
CTOpPOHU BaHky.
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1.14.5. CTOpOHM OOMOBUMUCS, WO OOKYMEHTU B €NeKTPOHHIN cpopmi, aki nignucaxi KeanigikosaHum EIlN Ta
HanpaerneHi y cnocib, Bu3HayeHun [JOroBOpoM, MalTb MOBHY OPUAWYHY CUNY, MOPOMKYOTb NpaBa Ta
0boB’sa3km ana CTopiH, MOXyTb OyTn npeacTaBneHi OO cydy B SIKOCTi HaNeXHUX OOKa3iB Ta BU3HAKTbCS
PiIBHO3HAYHUMM [OKYMEHTaM, LWO CKnagalTbCcsa Ha nanepoBoMy Hociesi. [ligTBepmkeHHa nepepadi
OOKYMEHTIB B E€IIeKTPOHHIN  ¢popMmi  (BignpaBneHHsi, OTPMMaHHS, TOLIO) BBaXAETbCA NErTUMHUM
NigTBEPOAKEHHSIM (DAKTUYHOIrO NPUIOMY-Nepefadi Takux JOKYMEHTIB YNOBHOBaXXeHMMU ocobamu CTOpiH i He
BMMarae 0O4aTKOBOIO JOKa3yBaHHS.

1.14.6. CTOpPOHM 30iACHIOTL NEePeBipKY LiMiCHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA AOKYMEHTIB B €MIEKTPOHHIN
dopmi, Ha ki HaknageHo KeanidikoBaHun ElN KnieHta Ta BaHky. KnieHT noromxkyerbes i3 BCTAaHOBNEHUMU Y
BaHky npouenypamu nepesipky LiNiCHOCTI AOKYMEHTIB B eNeKTPOHHIN chopmi Ta KeanidikoBaHux ErT.

1.14.7. CtopoHn pomoBunuck, wo KeanicikoBaHui EIl KnieHT OTpumMye caMOCTIMHO Yy BCTaHOBMEHOMY
3aKkoHO4aBCTBOM MOPSAAKY.

1.14.8. KoxHa CtopoHa 3060B’A3aHa CBO€YaCHO 3AINCHIOBATVM MPUUMaHHS, MNepeBipKy, MiaNMCaHHs
OOKYMEHTIB B €MeKTPOHHIN dopmi 3 BUkopucTaHHaM KeanicikoBaHoro ElN Ta noBepHeHHS iHWin CTOPOHI y
cnocib, Bu3Ha4eHu [loroBopom.

1.14.9. lLnaxom nignucaHHs 3asiBu Npo HagaHHSA 6aHKiBCbKOro npoaykTy Ta/abo npo NiakmoYeHHst 40 NeBHOI
nocnyru, KnieHT npunmae Ha cebe puamkm 30UTKIB/BUTpAT, O MOXYTb BMHUKHYTU B HbOrO B pe3yrnbTari
peanisauii nonoxeHb uUboro Posginy 1.14. [JoroBopy, a TakoX 3000B’A3yeTbCsi KomneHcyBaTu baHky
30UTKK/BUTPATK, LLO MOXYTb BUHUKHYTW y BaHka B pesynbTaTi peanisadii LMX NOMoXeHb, 32 BUKIIOYEHHAM
BMNaAKiB KOMNu Taki 36UTKW/BUTPaTV BUHMKNK 3 BUHU BaHky.

1.14.10. lNonoxeHHs uboro Posginy 1.14. [JoroBopy He 3aCTOCOBYHOTbCA A0 OOPMMEHHS / HagaHHSA
AOKYMEHTIB Ans AUCTaHUiMHOro po3nopsamkeHHs PaxyHkom/PaxyHkamu knieHTa, OTpMMaHHA BaHKIBCbKMX
nocnyr 3acobamn CBO.

Po3ain 1.15. MNMpukiHueBi NONOXeHHA

1.15.1. Uewn Jorosip Habupae YnHHOCTI 3 gaTn npunHaTTS Bankom 3assu/Yrogu (gata NpUMHATTS BKa3yeTbCs
y BignosigHOMy po3gini Yroam npaudisHukom baHky) abo 3 gatu peectpadii KnieHtom B cuctemi COBO Ta gie
0e3 0OMEXEHHS CTPOKY.

1.15.2. Bci po36iXkHOCTI WOAO YKNaAEeHHS, BAKOHaHHS, pO3ipBaHHS, 3MiHW, BU3HAHHS HeAilCHMM MOBHICT0 abo
YaCTKOBO, a TaKoX 3 ByAb-sIKMX iHLLUMX NUTaHb, LLIO CTOCYOTLCS AaHOro [JoroBopy, CTaHOBMATb NPeaMET Cropy
Ta nignsaratTb po3rnsiay B cyai.

1.15.3. Y BCbOMY, WO He nepenbaveHo [JoroBopoM, CTOPOHM KEPYHOTLCA YNHHUM 3aKOHO4ABCTBOM YKpaiHW.
1.15.4. BaHk nigTBEpPAXYE, WO BiH € NIIAaTHUKOM NogaTkiB Ha NpUOYTOK Ha 3aranbHUX MigcTaBax, BiAMOBIAHO
o MNopaTtkoBOro kogekcy YkpaiHu.

1.15.5. baHk € nogaTtkoBMM areHToM KnieHTa BignosigHo o NoaaTtkoBoro kogekcy Ykpainm Big 02.12.2010 p.
Ne2755-VI (3i 3miHaMn Ta JOMOBHEHHSIMMW) LWOAO HapaxyBaHHS, YTPUMaHHA Ta Cnnatv nogatky Ha AOXOAM
di3nyHmMx ocib Ta iHWKX nogaTkis i 300piB 3a CTaBKOK Ta B NOpsSAKy, BU3Ha4YeHuMu NogaTtkoBMM KOAEKCOM
Ykpainn Big 02.12.2010 p. Ne2755-VI (3i 3amiHaMu Ta OONOBHEHHAMM), Mig Yac HapaxyBaHHA/BUNNATU Ha
kopucTtb KnieHTa goxopiB y BUrmsiAi NpoOLEHTIB 3a MOTOYHUM abo BKNagHMM (4eno3uTHUM) OaHKIBCbKUM
paxyHKOM.

1.15.6. Bci 3miHM Ta fonoBHeHHSA 00 [JOoroBopy € YNHHUMU, SKLLIO BOHW NPUAHATI Y BiANOBIAHOCTI i3 BUMOramu
umx Mpaswn.

1.15.7. Y pasi, saKkwo byae 3pobneHo BUCHOBOK MPO HE3AKOHHICTb, HEAINCHICTL 200 HEMOXITMBICTb BUKOHAHHS
Oyab-AKoro NonoXeHHs1 [loroBopy, TakMii BUCHOBOK HE BMMMBATUME Ha peLuTy NosoXxeHs [orosopy.

1.15.8. MNignucanHsam usoro [dorosopy, CTOpOHWM 3acBigyyloTb (akT TOro, WO MOro MignucaHHs i cami
nonoxeHHss uporo [oroBopy BignosigaloTb BinbHOMY BoneBusiBneHHo CTopiH, xogHa 3i CTopiH He
3HAXOAMTbLCA Ni4 BMMBOM TSDKKMX OOCTaBMH, MpuMMycy Touwlo, ymoBu Ans CTOpiH € B3aEMOBMIiAHUMMU
(BpaxoBytoun, Wwo BCi nepegbaveHi [lpaBunamm 6GaHkiBCbki onepauii € ana KnieHTa €eKoHOMIYHO
©e3puaunkoBummM | ByayTh 3aiicHIOBaTUCSA B iHTepecax KnieHTa) Ta NoBHICTHO 3p03yMinumMu.

Il. YMOBU BIOKPUTTA TA OBCITYTOBYBAHHSA MOTOYHUX PAXYHKIB TA 3AINCHEHHA OMEPALIN
3A LUMU PAXYHKAMU

Lli YmMoBM BigkputTa Ta OOCNyroByBaHHSA MOTOYHMX PaxyHKiB Ta 34IACHEHHsI onepaudin 3a uumu
paxyHkamu (Hagani - YMOBM) BM3Ha4YaloTb MOPSIAOK BIOKPWUTTS, 34IMCHEHHS onepauin 3a 6GaHKIBCbKMMU
NOTOMHUMU paxyHkamu (Hagani — «PaxyHOK»), NOpsAOK HapaxyBaHHS MPOLUEHTIB Ha 3amnuLIKW KOLUTIB Ha
PaxyHky, npaBa Ta 060B'sa3ku KnienTta Ta baHky, ix BignoBiganbHiCTb, CTPOKM Ta NOPSAOK 34IMCHEHHS NNAaTiKHNX
onepauin 3a PaxyHkoM, MOpsifoK 3akputTst PaxyHKy, a TakoX iHWi yMOBM, Ta € MnybrivyHOK nponosuuieto
(ocbepTot0), po3milleHi Ha odpiuinHoMy canTi baHky 3a agpecoto https://ap-bank.com Ta y npumiwieHHi baHky,
pa3om i3 3asiBO0 NPO BIAKPUTTS MOTOYHOrO paxyHKy abo Yrogow (ons Qioumx Ha MOMEHT NMpUeEdHaHHsa Ao
nybniyHoi npono3uuii gorosopis), MNMpaBunamu Ta ymoBamMu HagaHHA OaHKIBCbKMX MOCNyr Ans KIiEHTIB-
disnyHux ocid B AT «AIFPOTMPOCTEPIC BAHK» (gani - Mpasuna) Ta Tapudamn baHky cknagatoTe [Jorosip
©aHKIBCbKOro paxyHKy.
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Horosip 6aHKIBCbKOro paxyHKy yknageHwh y BianoBiAHOCTI Ta Ha ymoBax [JoroBopy KOMMIEKCHOro
BaHkiBCbkOro 06CnyroByBaHHS, Ta € MOro HeBiA'€EMHOK YaCTUHOLO.

2.1. 3ArAnbHI NONOXXEHHA

2.1.1. ing 36epiraHHA rpoLLIOBUX KOLUTIB (B HaLliOHanbHi BantoTi YkpaiHu, B iHO3eMHi BantoTi) Ta 34iNCHEHHSA
yCixX BUAIB NnaTikHMX onepauin, y BiaANoBIigHOCTI 3 YAHHMM 3aKOoHO4AaBCTBOM YKpaiHu, baHk Bigkpusae KnieHTy
MOTOYHI paxyHKM B HaLioHanbHiM BantoTi YkpaiHn Ta/abo B iHO3eMHUX BantoTax (gani — “PaxyHKu’).

3a BigKkpuTTS Ta 06cnyroByBaHHSA PaxyHKy, 34iNCHEHHA NNaTikHUX onepauin Ta iHWnx onepadi nos’a3aHux 3
YHKUIOHYBaHHAM paxyHKy KnieHT cnnadye BaHky komiciiHy BuHaropoay 3rigHo 3 Tapudammn Ta cTtaBkamu
BaHky Ha po3paxyHkoBoO-kacoBe idnyHunx ocib (Tapudum BaHky).

2.1.2. O6cnyroByBaHHa PaxyHky KnieHTa 3giicHOETbCS  BIONOBIOHO OO0 BCTAHOBIIEHUX YMHHUM
3aKOHOAABCTBOM Ta HOPMAaTMBHMMMW akTamu, yMOB, NOPSAKY Ta OCOBNMBOCTEN 3AINCHEHHSA onepauin 3a
paxyHkamu.

BbaHk BMKOHYE nnaTixkHi onepauii 3a PaxyHkom 3rigHo 3 [NpaBunammn Ta 3 ypaxyBaHHSIM OCOGNMBOCTEWN,
BU3Ha4eHux y ubomy Posgini lll MNpasun.

2.1.3. [na 3picHeHHsa onepauil 3 kyniBni/npogaxy/obmiHy iHo3emHoi BantoTh, KnieHT nogjae oo baHky B
naneposin popmi abo enekTpoHHin dopmi 3acobamm COBO (y pasi HagBHOCTI Takoi MOXITMBOCTI) B MOPSAKY,
BM3HauyeHomy y n 1.3.6 Posginy 1.3 [oroBopy (kpiM BMnagkiB, Konu onepauis KyniBni/npoaaxy/obmiHy
iHO3eMHOI BanoTh 34iNCHIOETLCA 63 NogaHHA Takol 3asiBU BigMnoBiAHO A0 HOPMAaTMBHO-NMPaABOBUX aKTiB Ta
ymoB [pasun)

2.1. 3abopoHSAETLCSA 3AIMCHEHHS 3a PaxyHKOM MnaTiXHUX onepauii, NoB'a3aHnX i3 3AiNCHeHHAM KnieHToMm
NigNPUEMHNLIBKOT, HE3aneXHOoI NPOECiNHOI AianbHOCTI Ta/abo iIHBECTULIMHOT OisiNbHOCTI.

2.1.6. ObcnyroByBaHHA PaxyHKiB 34iACHIOETbCS B onepauinHuiz Ta nicnsonepauiiiii Yac, B TOMY 4Yuchi y
BUXigHi (CBATKOBI, Hepoboui) aHi (3acobamu CABO) 3 ypaxyBaHHAM NyHKTY 2.2.1.4. naHnx YMoB. IHopmauis
npo onepaduiiHui/nicnaonepadiiHun vYac baHky poamiwyeTbes Ha OdilitHoMy canTi baHKy Ta y NpUMILLIEHHI
BaHky.

2.2. NMPABA TA OBOB’A3KU
2.2.1. bBaHK 3060B’A3y€eTbCS:
2.2.1.1 BigkpuTtu Knienty PaxyHok.
2.2.1.2. 3apaxoByBatu Ha PaxyHok KnieHTa rpowosi KowTH, WO NOMY HaaxoAasTb GEe3roTiBKOBUM LLMASXOM,
BMKOHYBaTW MnaTkHI iIHCTPYKUiT KnieHTa Ha BUKOHaHHSA NnaTixHUX onepauin 3 nepekasy KowTiB, BHECEHHS Ta
3HATTSA BiANOBIAHMX CyM 3 PaxyHky (Ha PaxyHOK) Ta npoBeAeHHs iHLMX onepauin 3a PaxyHkom BignoBigHoO ao
YMHHOrO 3aKOHOAaBCTBa YKpaiHu Ta uboro [Jorosopy.
2.2.1.3. MpoBoAMTHN HapaxyBaHHS Ta crnaTy NPOLEHTIB 3a 3anvkamMmn KOLWTiB Ha PaxyHKy 3a cTaBkol, 3rigHo
3 pitounmu Tapundpamu BaHky.
2.2.1.4. 3apaxyBaTu CymMM KOLITIB LIO Ha4iAWM 3a nNnaTikHO onepadieto Ha PaxyHok KnieHTa, npoTarom
onepauinHoro OHA HaaXO[XeHHS KOWTIB Ha paxyHok baHky.. AKWo KowTu 3a nnaTikHOW ornepauieto Ha
PaxyHok KnieHTa Haginwnm go baHky B nicnaonepauiHuii Yyac, TO 3apaxyBaHHS KOLWITIB Ha PaxyHOK Moxe
3[iiCHIOBATUCS HACTYMHOro onepauiiHoro AHs. MNpu LbOMy KOLITW, NMPUAHATI Y BUXigHI (CBATKOBI, Hepoboui)
[Hi, 3apaxoByloTbCsA Ha PaxyHOK HAacTynHOro onepawiiHoro AHS nicns BUXigHUX (CBATKOBMX, HEpObOYMX) OHIB.
2.2.1.5. Bugatn abo nepekasatu 3 PaxyHka KnieHTa Ha nigctaBi HagaHOI HAM NAaTiXKHOI IHCTPYKLUIT KOWTK B
AeHb HagxomkeHHs Ao baHky BignoBigHOT mnaTipkHOI IHCTPyKUii abo B iHWWA CTPOK 0ByMOBNEHMN UMM
[orosopom.
2.2.1.6. IHdopmyBaTun KnieHta npo 3miHy Tapudis baHky y nopsiaky, Bu3HadyeHomMy y Posaini 1.1 Jorosopy.
2.2.1.7. Micnsa BMKOHaHHA NNaTiXXHOT onepauii 3 nepekasy/3apaxyBaHHs kowTiB 3 PaxyHky/ Ha PaxyHok KnieHTa
BaHk 3060B's3aHun HagaTt KnieHty Taky iHbopmaLito:
1) BigomocTi, SKi 4aTb 3MOry NnaTHUKY igeHTUMIKyBaTM BUKOHaHY NNaTikHy onepaLio Ta iHpopmauito npo
nnaTHWKa Ta iHLWWi BIGOMOCTI, O CYNpOBOAXKYIOTb NNATKHY IHCTPYKUItO, Y pasi 3apaxyBaHHSA KOLWTIB Ha PaxyHok
/ iHcbopMaLito Npo OTpuMyBaya (3a HassBHOCTI TEXHIYHOT MOXIMBOCTI), pasi nepekasy KowTiB 3 PaxyHky;
2) cymy nnaTtixHOT onepaLii y BantoTi paxyHKy nnaTHWKa/oTpumyBada Ta y BarntoTi nnaTixXHOI onepadi;
3) cymy BCix KOMICiiHUX BUHaropog, Ta 360piB, Wo yTpuMaHi 3 KnieHTa 3a BUKOHaHHSA MnaTikHOT onepaLwii;
4) KypCc nepepaxyHKy iHO3eMHOi BamnTu (y pasi 3gilcHeHHs onepadii KyniBni/npogaxy/obmiHy iHO3eMHOI
BanooTun);
5) pgaty i Yac npuMHATTA OO BWKOHAHHA MaTKHOI IHCTPYKUii Ha nepekas3 kowTiB 3 PaxyHKy /gaTy i yac
3apaxyBaHHs KoWTiB Ha PaxyHok, gaTy BanoTyBaHHs.
CTOpoHM noroavnu, Wo HafaHHA Takoi iHopmauii 3gincHeTbes baHkoM y hOpMi LLLOMICAYHOI BUMMCKM 3a
PaxyHkom Ha nucbmoBuin 3anut KrieHTa, y nopsiaky, Bu3HadeHomy B 3asiBi Npo HagaHHA GaHKIBCbLKOro
NPOAYKTY.
2.2.2. KnieHT 3060B’sI3y€TbCA:
2.2.2.1. HagaTtv Ta 0bopMnTM BCi JOKYMEHTW, HEODXiaHI ANs BiakpuTTa PaxyHKy Ta 34iACHEHHs onepauii 3a
HUM.
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2.2.2.2. 3pincHoBaTM nnaTtikHi onepadii 3a PaxyHKOM 3 [OOTPUMaHHAM BMMOI YMHHOINO 3aKOHOOABCTBA
YkpaiHn, HopmaTMBHO-MpaBoBMX akTiB HauioHanbHoro ©6aHky YkpaiHM Ta BHYTPIWHIX nonoxeHb AT
«ArPOIMPOCIEPIC BAHK». KnieHT 03HanoMneHun i3 3MiCTOM IHCTPYKUii Mpo NopsaoK BIOKPUTTS | 3aKpUTTS
paxyHKiB KnieHTiB GaHKiB Ta KOPECMOHAEHTChKNX paxyHKiB 6aHKIB - pe3anaeHTiB i HepeanaeHTiB, MNonoxeHHs
Npo 3ax04n 3axXUCTy Ta BU3HAYEHHS NOPSAKY 34iIMCHEHHS OKpeMUX onepadin B iHO3eMHin BantoTi. Bumoru umx
HOpMaTUBHO-NPaABOBUX aKTiB Anst KnieHta o6oB'sA3KOBI.

2.2.2.3. MNMonepepxatn baHk Npo 3HATTA roTiBkK 3 PaxyHKy y cymi, wo nepeuwye 20000 (OBagusitb TMCSY)
rpuBeHb abo 1000 (OgHy Trcsuy) gonapis CLUA a6o 1000 (OaHy Tucsuy) €Bpo, He Mi3Hille Hixk 0 12-ii roguHi
poboyoro AHs, WO nepeaye AHI0 3HATTS roTiBKM 3 PaxyHky.

2.2.2.4. CBoeyvacHo cnnadvyBaTu KoMicii, aki nependadeHi Tapudamu baHky B 4acTuHi, L0 BU3HaYae BapTiCTb
obcnyroByBaHHSA PaxyHKy Ta npoBeaeHHs 6e3roTiBKOBMX i FOTIBKOBMX onepaLlin No HbOMY, a TakoXx 3a onepavii
3 kynisni/npogaxy/obMiHy iHO3eMHOT BanioTw.

2.2.2.5.B wmexax, nepegbavyeHuMx UMHHUM 3aKOHOOABCTBOM YKpaiHW, BHYTPILHIMXW HOPMaTUBHUMM
AokymeHTammn baHky, HagaBatm BaHky HeobXxigHi AokymeHTM Ta iHdopmauito ons 3gincHeHHa BbaHkom
BasIlOTHOrO Harnagy Ta iHWWX noknageHux Ha baHk y BignoBIgHOCTI 3 YMHHUM 3aKOHOAABCTBOM YKpaiHM
dyHKLUiA KOHTposto. [JokyMmeHTH, wo nogatoTbea KnieHtom go baHky, matoTe Oyt odpopmneHi BignosigHo Ao
YMHHOrO 3aKOHOAAaBCTBa YKpaiHu.

2.2.3. bBaHk mae npaBo:

2.2.3.1. CaMOCTIiHO BCTaHOBOBATN MPOLIEHTHI CTaBKU Ta PO3MipM KOMICIMHOT BUHAropoam 3a Nocnyru, siki
HagalTbes 3rigHo [lorosopy.

2.2.3.2. BigmoBuTtun B obcnyroByBaHHi PaxyHKy Ta/abo y BMKOHaHHI nnaTikHMX onepauin/iHCTpyKUin, 3asB Ha
KyniBnto/npogax/obmiH iHO3eMHOI BanoTK MpU HasBHOCTI (hakTiB, WO cBig4aTb Npo nopyweHHA KnieHTom
UYMHHOrO 3aKOHOAABCTBA, HaHKIBCbKMX MpaBun 0POPMMAEHHS NNATIXKHMUX IHCTPYKUIi, Y BUNaaKy HEBIAMOBIAHOCTI
onepauin KnieHTa Bumoram BantOTHOro 3aKkOHOAABCTBA, Y pPasi BUHUKHEHHS CYMHIBIB Y AIMCHOCTI NnaTiKHOI
iHCTPYKLIT Ta 3aKOHHOCTI MpPOBeAEHHsI NMATDKHUX onepauii, a TakoX Yy BMNAAKy BCTAHOBIIEHHS, LLO Taka
onepauis MiCTUTb O3HaKK onepaLlii, ka nignarae piHAHCOBOMY MOHITOPMHIY BignoBigHO A0 3akoHy YkpaiHu
“Mpo 3anobiraHHa Ta npoTugilo neranisaudii (BiAMMBaHHIO) [OXOAIB, OAEPXKaAHUX 3ITOYMHHMUM LUFISIXOM,
biHaHCYBaHHIO Tepopn3My Ta hiHaHCYBaHHIO PO3MNOBCIOAXKEHHSI 30POi MAacOBOro 3HULLEHHS”.

2.2.3.3. BukoHyBaTu nnaTixHi iIHCTPYKLiT HA NPUMYCOBE CMNUCAHHS (CTArHEHHS) KOWTIB 3 PaxyHKy y Bunagkax i
nopsaky, nepeabayeHmx YHHUM 3aKOHO4aBCTBOM YKpaiHu.

2.2.3.4. 3picHioBaTM nepekas KOLWTIB Ta BuAayy roTiBKOBMX KOLUTIB MMLIe B MeXax 3anuKy KOLWTIB Ha
PaxyHky.

2.2.3.5. BukopuctoByBatn rpowloBi KowTKM Ha PaxyHKy, rapaHTytoun npaBo KnieHTa 6e3nepewikogHo
po3nopsmKaTUCA LMMU KOLITaMu.

2.2.3.6. 3miHioBaTn Tapudpm banky, iHdopmytoun npo ue KnieHTa y nopsgky BudHadeHomy y Posgini 1.1
[orosopy.

2.2.3.7. 3poincHioBatn goroeipHe cnucaHHa 3 PaxyHky KnieHTa cymu KomicinHOi BuHaropoau baHky, ki
nepenbaveHi Tapudamm bBaHky B 4acTuHi, WO BM3Ha4yae BapTiCTb o06CnyroByBaHHA PaxyHky
nepekasy/3apaxyBaHHsi KOLUTIB, BHECEHHS! Ta 3HATTS FOTiBKM , onepadii 3 Kynisni/npogaxy/oOMiHy iHO3eMHOI
BantoTw, iHWMX onepadin 3rigHo 3 Tapudamm BaHky.

2.2.3.8. Bumaratu posipBaHHs [lJoroBopy y pasi BiACyTHOCTi onepadin 3a PaxyHKOM NpOTAromM poky.

2.2.3.9. Bigmosutucs Big [HorosBopy Ta 3akputm PaxyHok KnieHTa, akwo onepauii 3a PaxyHkom He
3iNCHIOIOTBECS NPOTArOM TPLOX POKIB MiAPsA | HA PaxyHKy Hemae 3anuLuKy KOLUTIB.

2.2.3.10. MNoBepHyTKn 6e3 BMKOHaHHs 3asBu Ha KyniBnto/npogax/obmiH iHO3eMHOI BantoTu y pasi BiACyTHOCTI B
3anBi 060B’A3KOBUX PEKBI3NTIB, BU3Ha4YeHUX [Jorosopom/3asBoio, HegOCTaTHOCTI KOLWTIB Ha paxyHkax KrnieHTa
ONSA 30INCHEHHsT onepalii Ta cnnaTu KOMICinHOI BuHaropoau baHky, a Takox, y pasi siKWo Kypc onepadii,
BU3HauyeHun KnieHTom y 3asBi He BiANOBIiga€e Kypcy BCTaHoBNeHoMy baHkoM Ha AeHb NpoBeAeHHs onepaldii,
B iHLIMX BMNagkax, BU3Ha4YeHnXx ymosamu [loroBopy Ta HOpMaTMBHO-NPaBOBUX aKTiB, i3 3a3HaYEHHAM NPUYNHA
NOBEPHEHHSA Ha 3BOPOTHIN CTOPOHI nanepoBoi hopmu 3asnBu..

2.2.3.11. BaHk B pasi npogaxy KnieHToM iHO3eMHOi BanioTy Mae NpaBo CaMOCTINHO, 3AINCHUTU OOMIH L€l
BanTU Ha MDKHapOAHOMY BanOTHOMY PUHKY Ha iHLY iHO3eMHy BamntoTy (ogHy abo Aekinbka) 3 noganblimnm
npogaxem OoTPMMaHOI iHO3EMHOT BantoTK 3rigHo 3asBu KnieHTa Ha npoda iHO3eMHOI BarntoTu.

2.2.3.12. 3piicHioBaTK onepadii 3 060B’A3KOBOro npogaxy iHo3eMHoi BantoTn 6e3 oTpumaHHa Big KnieHTa
3asaBu y Bunagkax, nepegbayeHmx HopmaTMBHO-NPaBOBUMK akTamu HauioHanbHoro 6aHky YkpaiHu.
2.2.3.13. BigmoBuTu KnieHTy B 34iMCHeHHi hiHaHCOBOI onepauii y pasi Bigmosu KnieHTa Big 03HanomneHHs 3i
3micTom [1oBigKv Npo CUCTEMY rapaHTyBaHHS BKNagiB isudHUX ocib Ta NiaTBepaXeHHs il ogepxaHHs Ta/abo
HeHadaHHs1 BKNagHMKOM HeoOxigHoT iHdopMalii, y TOMy Yncni JOKYMEHTIB, nepeabavyeHnx 3aKkOHO4aBCTBOM,
HOpPMaTUBHO-NPaBOBMMM akTaMun HauioHanbHOro 6aHKy YkpaiHu Ta uum SOrOBOPOM.

2.2.4. KnieHT mae npaBo:

2.2.4.1. CaMOCTINHO pO3nopsiaXaTucs KowTamm Ha PaxyHKy, OTPMMYHOYMCh BUMOI YMHHOMO 3aKOHOLaBCTBa
YkpaiHu, oTpuMyBaTK JOXiO Y BUrNAAi NPOLEHTIB BiANOBIAHO A0 yMoB [orosopy.
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2.2.4.2. OTpumyBaTh iHdopMaLito npo ctaH PaxyHKy y Burnsgi sunucku 3 PaxyHKy B naneposii abo
€neKTPOoHHIN opmi, y Tomy udncni 3acobamm COBO (3a HasBHOCTI Takoi TEXHIYHOI MOXNMBOCTI) He pialle
OAHOro pasy Ha Micsub.
2.2.4.3. OdhopMnUTH JOBIPEHICTb HA PO3NOPAMKEHHA PaxyHKOM iHLWIN 0cobi.
2.2.4.4. Hapatn baHKy po3nopsiapKeHHs Ha 34iMCHEHHSA AOrOBIPHOIo CnucaHHsS 3 PaxyHky 3a neBHMMKU BUgamm
nnartexis, Ha yMOBax, BU3HayeHmx [JoroBopom.
2.2.4.5. Bumaratu Big npauiBHuKiB BaHKy po3’ssICHEHHS MO 3MICTY KOXXHOro nyHKTy [lorosopy.
2.2.4.6. 3akpntn PaxyHoK Ha nigctasi HagaHoi o baHKy NMcbMOBOI 3as1BU.
2.2.4.7. OTpumyBaTn y npumilleHHi baHky Ta Ha OdiuinHomy canTi BaHky akTyanbHy iHdopmauilo npo
CUCTeMy rapaHTyBaHHS BKnagiB ¢isnyHux ocib sk 0o yknagaHHsa Jorosopy, Tak i nig yac gii Jorosopy.
2.2.4.8. BigknukaTn nnaTtikHy iHCTPYKUilO, 3asBy Ha KyniBnto/Npoaax/obmiH iHO3eMHOI BanooTu, 3rogy Ha
BMKOHaHHS MNaTiKHOT onepauii  y nopagky, BusHadyeHomy y Posgini |l MNpasun. Take BigknukaHHS MoOXnvee
A0 HacTaHHA MOMeHTY 6e3BigKNMYHOCTI Ta 3a yMOBM BigwwkoayBaHHA KnieHToM ButpaT BaHky, nos’asaHux 3
TakuUM BiKITMKaHHSIM.

2.3. norPAOOK HAPAXYBAHHA | CIIJTATU NPOLIEHTIB
2.3.1. [lpu po3paxyHKy NPOLEHTIB NPUNMAETLCA (bakTUYHA KaneH4apHa KinbKiCTb AHIB Yy MiCsLi Ta hakTUYHa
KiNbKICTb KanengapHUx OHIB y poui, SIKWOo PaxyHOK BiKpUTUA y HauioHanbHii BantoTi, abo 360 gHiB y poui,
AKWo PaxyHOK BigKpuTU B iHO3EeMHiNn BanioTi, NPMYOMY O€Hb 3apaxyBaHHsS KoOWTiB Ha PaxyHok i geHb
NMOBEPHEHHS (cnnaTtu) KowTiB 3 PaxyHKy NpuimarloTbCa Npu po3paxyHKy MPOLEHTIB SK OAWH AeHb. [poueHTn
HapaxoBYITbCS B OCTaHHIN pobounii JeHb PO3paxyHKOBOro MiCSLSA 3a 3anuilkamun KOLITIB, AKi 3Haxoaunucs
Ha paxyHKY Ha KiHeLb KOXXHOro onepauiiHoro AHS NpoTAroM po3paxyHKOBOrO MiCsLS.
2.3.2. CnnaTa npoueHTiB, HapaxoBaHUX 3a 3anuwKaMy KOWTiB Ha PaxyHKy, 34iNCHIOETLCS LLIOMICSIYHO He
nigHile HacTynHoro pobo4oro AHA Nicns ix HapaxyBaHHS, LWASAXOM 3apaxyBaHHs Ha PaxyHok.

2.4. PO3MIP TA NOPAAOK OMJIATU NOCNYI BAHKY

2.4.1. O6bcnyroByBaHHSA baHkom PaxyHkiB KnieHTa 34iicHIOETbCA 3a nNnaTy, BU3Ha4YeHy Ha niacTaBsi iy
BianosigHocTi 3 Tapudamu baHky, 3aTBEpAKEHMMN YNOBHOBAXXEHUM KonerianbHMM opraHom BaHky.

2.4.2. KnieHT gopy4ae Ta Hagae poanopsgxeHHs badky 3gincHioBaTn [orosipHe cnucaHHs 3 PaxyHkiB
BioKpuTNX B BaHKy, B CTPOKM Ta B po3Mmipax, Lo 3a3Ha4veHi B Tapudgax baHky, abo B Oyab-sKkuii MOMEHT 3a
MeXaMu X CTPOKIB , FPOLLOBI KOLLTK B ONSiaTy BapTOCTi NMaTKHMX onepaLin Ta iHwux onepauin 3a PaxyHKom
3rigHo Tapudis baHky, a TakoX 4o4aTKOBI BUTPATKH, BU3Ha4YeHi y n.2.5.3 [lorosopy.

2.4.3. Y pasi BiACYTHOCTI JOCTaTHLOI CyMM KOWTiB Ha PaxyHky/paxyHkax KnieHTa gnsa cnnatv BignosigHoi
Komicii baHky, cyma HecnnadeHoi KOoMicii (NOBHICTIO abo 4acTKOBO) BBaXaeTbCs HEBWKOHAHUM CBOEYACHO
3060B’a3aHHAM KnieHTta 3a [JoroBopom.

2.4.4.1Npwn BigcyTHOCTI Ha PaxyHkax KnieHTa rpoloBux KOWTIB B CyMi, JOCTaTHiA ANg cnnaTu nocnyr 3a
ob6cnyroByBaHHs PaxyHkiB y BignosigHocTi 3 Tapudamn baHky, baHk Mae npaBo He NMPOBOAWUTM BUAATKOBI
onepauii 3a PaxyHkamu KnieHTa.

2.4.5. B pesynbtaTi obcnyroByBaHHss PaxyHkiB KrieHTa, 34iicCHEHHs nnaTikHMX Ta iHWWX onepauini 3a
PaxyHkom/paxyHkaMu BaHk Moxe MoHecTn gofaTKoBi BUTpATH, siki MatoTb OyTu BigwkogosaHi KnieHtom. 3
MeTOI0 BigLKkoayBaHHs baHky nogaTtkoBux BUTpaT baHk cknagae B NMCbMOBIN (hopMi po3paxyHOK 04aTKOBUX
BUTPAT, SKUN Moxe OyTu HagaHo KnieHTy 3a 1ioro 3anutom. Y BUMNAAKY, SIKLWIO CYMYy AOOAaTKOBUX BUTPAT He
Oyno cnucaHo 3 PaxyHky KnieHTa (LWnsixom OOroBipHOrO CMUCAaHHS), OCTaHHIN 3000B’A3aHui BifgLkoaoyBaTh
BaHky cyMy goaaTKoBUX BUTPAT Y NOpsaaKy, BU3HayeHoMmy nyHkTom 2.5.3. Po3giny 2.5 uboro [orosopy.

2.5.MOPAOOK 3ACTOCYBAHHA TAPU®IB HA MNOCNYIU TA ONEPAUII AT «<ArPOMPOCHEPIC
BAHK» ONnA ®ISUYHUX OCIB TA OMNATU OOOATKOBUX NOCHYT, WO HAOAIOTbLCA BAHKOM

2.5.1. MNocnyrn Ta iHWi onepaduii, nnaTa 3a AKi 34INCHIOETLCS i3 CTATHEHHAM NOAATKY Ha AodaHy BapTiCTb, Y
Tapucbax Ta ctaBkax BaHKy 3a3HayeHi y cymi, L0 BKNIOYAE Lein noaaTok i Big3HayeHi nomiTkoto “B 1.4. MN0OB".
IHWi onepalii No po3paxyHKOBO-KaCOBOMY OOCIyroByBaHHIO CrnadyoTbes 6€3 CTArHEHH:A noaaTtky Ha JoaaHy
BapTICTb.

2.5.2. Mnata 3a nocnyrn, nepepbaveHa Tapudamm Ta cTaBkamm BaHKy, cnnadvyetbcs (CnvMcyeTbcs B
OOroBipHOMY NOPSAAKY) Y HaLioHanbHIM BantoTi YkpaiHu. [Ang 3actocyBaHHA Tapudis Ta cTaBoK nepepaxyHok
iHO3eMHUX BamnoT Yy FPUBHI 30IMCHIOETBCS 3@ KypCcOM, BCTaHOBMEHVMM Ha AaTy NpoOBeAEeHHS BiAMNOBIAHOI
onepadii. B iHo3eMHin BantoTi KnieHT koMiciiHy BuHaropoay He cnnauvye. Npwu BigkputTi KnieHTOM paxyHky B
iHO3eMHI BanoTi, ANs cnnatum KOMICIMHOT BMHaropodu, MoXe [OAaTKOBO BiKpMBaTUCA paxyHOK Yy
HauioHarnbHiv BanoTi YKpaiHu B pasi Koro BiagCyTHOCTI.
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2.5.3. BasHauveHi y Tapudax baHKy CTaBKM 3acCTOCOBYHOTbCA TiNbkM OO oOnepawlil, BUKOHAHHSA SKUX
30INCHIOETLCS Y 3BMYANHOMY NOPSLKY.

Akwo npn obecnyroByBaHHi KnieHTa BYHMKaOTh 40AATKOBI BUTpPATH, SKMX HE ICHYE Npu 3BMYanHIn npouenypi
BMKOHaHHS BignNoBigHOI onepaLlii, TO Taki 4OOATKOBI BUTPATU (€NeKTPOHHO-KOMYHIKaLiHI , NOWTOBI BUAATKY,
[0OaTKOBI KOMICiT 6aHKiB-KOpeCnoHAEHTIB, nogaTtkM, Muto, 36opu Ta iHWi noAibHi HenepeabayeHi BuOoaTKn)
cnnavylTbea  (CMMCYOTbCSA B [OrOBipHOMY nopsagky) Yy ix  daktuyHoMmy posmipi. Taki BuTpatm
BiALIKOAOBYOTbCSA KrieHTOM y rpuBHSIX, MO Kypcy, BCTAHOBMEHOMY Ha A€Hb CMUCaHHS. 3a OKpeEMUM 3annToMm
Knienta BaHkom moxe 6yTn HagaHu po3paxyHOK Takmx AoAaTKOBUX BUTPAT.

2.5.4. Y Bunagky nNpUMYCOBOro cnucaHHs (CTArHeHHs) kowTiB 3 PaxyHkiB, BIignoBigHO A0 YMHHOrO
3akoHodascTBa YKpaiHu, KOMICii 3a npoBefeHi onepadii cnucytotTbes baHkom abo cnnadvyoTbea KnieHTom 3
PaxyHKky B HauioHanbHin BantoTi YkpaiHu 3rigHO TapudiB y 3BMYalMHUX po3Mipax, nependadeHux ans
BiANOBIOHUX MMATKHUX onepawii.

2.5.5. PospaxyHku 3a nocnyru (onepadii) baHky 3giicHio0TbCS:

a) y nopsiAKy AOroBipHOro crnucaHHsa 3 PaxyHKy /iHWnX paxyHkiB(i3 HagaHHAM KnieHTy 3a 1oro 3anuTom Konii
NNaTibKHOT iIHCTPYKLUii/BUNMCKN);

©) Ha nigcTasi nnaTkHOT IHCTPYKUIi, HagaHoi KnieHTom:
- rOTiBKOIO Yepes Kacy baHky;
- 6e3roTiBKOBMM NepekasoM 3 iHLWOoro paxyHky KnieHTa.

2.5.6. NMnaTixHi iHcTpyKUiT KnieHTa BUKkOHYOTbCA BaHkoM nicnsa cnnaTtu BignoBigHMX KOMICi BaHKy, SKLWO iHWe
He nepeabayeHo Tapudamn Ta cTaBkamu.

2.5.7. Mpwu kyniBni iHO3eMHOI BantoTn Ha MixOaHKiBCbKOMY BantoTHOMY pUHKY YKpaiHu KnieHT nepepaxoBye
(abo baHk cnucye y 4OroBipHOMY MOPSAKY) Ha BiANOBIAHWIM BHYTPILLHEOOAHKIBCLKUA PAXyHOK HaNeXHy cymy
HauioHanbHOI BanoTn YKpaiHu, aka HeobxigHa Ansa Kynieni iHO3eMHOT BanoTK Ta cnnatu Komicii. 3 uiei cymu
BaHk yTpuMye BignoBigHy cyMy KOMICii y AeHb NPOBEeAEHHS onepaldlii.

Mpu npogaxy/koHBepTaL,ii IHO3eMHOI BanioTy KOMICiliHa BUHaropoga cnnadyyeTbcs (CNMCYETLCH B JOrOBIPHOMY
nopsigky) baHkom B HauioHanbHin BantoTi YkpaiHu 3 PaxyHKy B HauioHanbHin BantoTi YKpaiHW, 3a3Ha4yeHoro B
3asBi npo npogax/koHBepTaLito iIHO3EMHOT BantoTh, B A€Hb NPOBeAEHHS BignosigHoT onepadlii.

2.5.8. NnarTa, sika oTpumaHa baHkom 3a HagaHi nocnyru (npoBegeHi onepaldii), NOBEPHEHHIO He Miagnsrae.

2.6. BIANOBIAANBbHICTb CTOPIH

2.6.1. CTOpoOHM HecyTb BiANOBiAAmNbHICTb 3a BUKOHAHHA YMOB LbOro [JOroBopy y BCTAHOBEHOMY YMHHWUM
3aKOHOAABCTBOM YKpaiHu NOpsaKy.

CTOpOHM He HecyTb BIOMNOBIAANbHOCTI 3a MOBHE abo YacTKOBE HEBWKOHAHHSA YMOB LbOro [oroBopy, SKLLO
HEeBUKOHaHHSA Byae Hacnigkom Haa3BU4anHUX o6CTaBUH TaKMX SK MOBIHb, NOXeXa, 3eMNeTPYC Ta iHLWi CTUXINHI
nnxa, BOEHHI Aii, 3MiH B 3aKOHOAABCTBI YKpaiHW Ta iHLIMX NPUYUH, WO BUHUKNK Nicna nignucanHs [oroeopy i
aki CTopoHu He Mornu nepenbayntu Ta 3anobirtn po3ymHUMK gismu (popc-maxop).

2.6.2. KnieHT Hece BignosiganbHiCTb 3a BigNOBIAHICTL iHbOPMaLUii, 3a3HA4YEHOT HUM B MAATKHIN IHCTPYKLUIT,
cyTi onepauii. KnieHT mae Bigwkogysatn baHky wkogy, 3anogisHy BHacCMiZOK Takol HEeBiOMOBIQHOCTI
iHdbopMaLii, B po3mipi NpsAMMX AiNCHUX 30MTKIB.

2.6.3. lNpuv BMKOHaHHI NnaTikHMX IHCTPYKUiA KnieHTa BaHk He Hece BignoBiganbHOCTI 3@ 3aTPUMKN, MOMUIKN,
HeBIpHe TNyMayeHHs i T.M., SKi BUHUKAOTb BHACTILOK HESICHUX, HEMOBHUX ab0 HETOYHMX IHCTPYKLiN KnieHTa.

2.7.CTPOK Ali OOroBoprPy, NOPAOOK BHECEHHAI 3MIH TA PO3IPBAHHA
2.7.1. Janvi Jorosip 6aHKIBCbKOrO paxyHKy - Habupae YMHHOCTI 3 gaTn npunHaTTa baHkom 3asaBu Ta gie 6e3
OBMEXEHHS CTPOKY.
2.7.2. Oanwnii Jorosip 6aHKIBCbKOro paxyHKy Moxe OyTu posipBaHo, a PaxyHOK 3akpuTo B Takux BUNagkax:
a) Ha nigctasi 3asBu KnieHTa npo 3aKpUTTS NOTOYHOIO PaxyHKY;
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©) Ha nigcTasi 3agBu KnieHTa Npo po3ipBaHHsS 4OroBopy Npo KoMnrekcHe 6aHkiBCbke 06CryroByBaHHS;

B) 3a iHiuiaTuBol BaHky:
- Yy BMNagKy HEBUKOHAHHSA YMOB iHWKMX AoroBopiB 3 baHkom abo HeHaneXxHoro BMKOHaHHSA KnieHTom
BMMOT YMOBHOBaXXEHMX 0Cib BaHKy (B Mexax ix KoMneTeHLil) 3 NuTaHb JOKYMEHTaNIbHOro 0hOPMIIEHHS
topuaunyHoi cnpaeu KnieHTta i nuTaHb 6aHKiBCbKOro o0cnyroByBaHHs PaxyHkiB, SKi He [aloTb MOXIMBICTb
BaHky BMKOHATM BMMOMM YMHHOIO 3aKOHOOABCTBA (B TOMY YMCIi 3 MUTaHb 3anobiraHHA neranisauii
[OXOAIB, 04epXXaHUX 3MIOYNHHMM LUMSIXOM, abo iHaHCYBaHHIO TEPOPU3MY);
- y pasi BigCyTHOCTI onepaLin 3a PaxyHKOM NpoTaroM 1-ro poky;
- y pasi BigcyTHOCTI onepauii 3a PaxyHkoMm npotsarom 3-X pokiB i Ginblie Ta Ha SKOMY € 3anuLLKu
(3apaxyBaHHs CyMU NPOLIEHTIB, HApaxOBaHUX Ha 3anuvLIOK KOLWTIB Ha PaxyHKy, CIMcaHHS KOMICii He
BBaXaeTbCs onepakdieto 3a PaxyHkom);
- y Bunagky nopyweHHs KnieHtom 6yab-akmx 3060B’A3aHb Ta yMOB 3a uuMm [OroBopom, sKi
nepewkogKatoTb abo pobnaTb HEMOXINBMM BUKOHAHHS BaHkoM CBOiX 3060B'si3aHb 3a LM JOrOBOPOM;

r) Ha nigcTasi BiAMOBIAHOIO PiLleHHs cyay;

A) Yy pasi cMepTi BflacHMKa paxyHKy nicns BUNiaTh KOWTIB cnagkoemuto(sm) Ta iHwum ocobam Ha niacTasi

OOKYMEHTIB, BUSHAYEHUX 3aKOHOAaBCTBOM YKpaiHu;

€) 3a iHWKX nigcTas, NnepenbdayYeHnx 3aKkOHO4ABCTBOM YKpaiHu.

PaxyHkun 3akpuBatoTbCs Ta gaHui [JoroBip 6aHKIBCbKOro paxyHKy po3puBaETbCs 3a YMOBW BUKOHAHHS
CTOpPOHaMM BMMOI YMHHOIO 3akoHogaBscTBa. [po chakT 3akputTa paxyHKy baHk noigomnsie KnieHTta. Take
NoBiJOMIEHHA MOXe 34iACHIOBATUCA, B TOMY 4UCHi, ane He BWKMYHO, 3acobamu enekTPOHHUX
KOMYHiKaLifHUX, iHdopMauinHmX, iHpopMmaLuinHO-KOMyHiKkauinHux cuctem (email, SMS, iHTepHeT-6aHkKiHr,
COBO ToLwo).

2.7.3. Y Bunagky 3akputta PaxyHky Ha nigcTtasi 3aaBum KnieHTa PaxyHOK 3aKpuMBa€eTbCs HaACTYMHOro
onepauinHOro AHA 3a AHeM OCTaHHbOI onepadii 3a uum PaxyHkom.

2.7.4. Tig yac 3akpuTTs PaxyHKy 3anuLiok KOLWTIB Ha HbOMY Moxe ByTn nepepaxoBaHuii baHKOM Ha iHLLWIA,
BM3Ha4YeHUn KnieHToM, paxyHOk abo oTpuMaHWiA ToTiBKOK. 3a HasiBHOCTI 3anuLIKIB MPOLLIOBUX KOLUTIB Y
BMNAAKy 3aKpUTTA paxyHKy 3a iHiuiatmBoto BbaHKy, 3anuvwiku KOWTIB 3 paxyHKy NepepaxoByOTbCA Ha
BiANOBIOHUIA paxyHOK, sikniA Bu3Ha4veHun y AT “ ATPOIMNPOCIIEPIC BAHK” Ta 36epiratotbc Ha HboMy 6e3
HapaxyBaHHS MPOLEHTIB O MOMEHTY 3BEPHEHHS BMACHUKa LiMX KOLUTIB LOAO PO3MNOpPASKEHHS HUMMU.

2.7.5. BaHk He 3gincHoe 3akpuTTa PaxyHKy 3a 3asBOH KMi€eHTa, AKLWO rPOLLOBI KOLITK, WO PO3MilleHi Ha
PaxyHky, 3amopoxeHi abo diHaHCOBI onepauii 3a PaxyHKOM 3ynuHeHi BigNoBiAHO 40 3aKOHOO4ABCTBA 3 NMUTaHb
(hiHAHCOBOrO MOHITOPUHTY, @ TAKOX B iHLLIMX BUNagkax, SKWo 3akpuTTs PaxyHKy cynepednTs BUMOram YHHOTO
3aKOHOAABCTBA Ta HOPMATMBHO-NMPABOBMX aKTIB.

2.7.6. 3akpuTtTta PaxyHky KnieHTa Ha KOLITK SIKOro yCTaHOBIEHO OBOTSIKEHHS MaNHOBMX Mpae BigNOBIAHO A0
YMOB OOrOBOpY 3AiINCHIOETLCA 3a 3rofo O0TsKyBauda, SKLWO iHWe He BM3HAYEHO YMHHMM 3aKOHOOABCTBOM
YkpaiHu.

lll. YMOBW BIOKPUTTA TA OBCJTYTOBYBAHHSA NOTOYHUX PAXYHKIB, ONEPALIII 3A AKUMU
MOXYTb 3AIMCHIOBATUCA 3 BUKOPUCTAHHAM ENEKTPOHHUX MINATIKHUX 3ACOBIB

Lli YmoBu BigkpuTTs Ta 0OCnyroByBaHHA MOTOYHWUX PaxyHKiB, MNaTikHi onepauii 3a SKMMU MOXYTb
3[iCHI0OBATUCS 3 BUKOPUCTAHHAM €MiTOBaHMX NNaTiKHUX IHCTPYMEHTIB (Hagani - YMoBMW) BU3HAYa0Tb NOPSOoK
BIOKPUTTS, 3AIMCHEHHS nnaTihKHUX onepauin 3a MOTOYHUMW paxyHKamu 3 BUKOPUCTAHHSAM E€NEeKTPOHHWUX
nnaTtixHmx 3acobis, 3 4inoM Ta TexHonorieto payWave (Hagani — «PaxyHok»), NopsgoK HapaxyBaHHS NPOLEHTIB
Ha 3anuLuKkn BriacHnx kowTiB KnieHTa Ha PaxyHky, npaBa Ta o6oB‘a3ku KnieHTa Ta BaHky, ix BignosiganbHicTb,
CTPOKM Ta NOPSAO0K NPOBEAEHHS pO3paxyHKiB, MOPSAOK 3akpUTTa PaxyHKy, a TakoxX iHWi ymoBU, Ta € NybniyHoo
nponosuuieto (odeprtoto), posmiweHi Ha OdidinHomy canTti BaHky 3a agpecoto https://ap-bank.com Ta y
npuMilLeHHi baHky, pa3om i3 3asBo-aHKETO Ha BIAKPUTTA NOTOYHOIO PaxyHKy i Bugadi nnaTtikHOI KapTkn 3
vinom Ta TexHonorieto PayWave (B 6ygb — ki pegakuii YnHHIA y BaHky Ha MOMeHT ii nignucaxHa, gani —
3anBa-aHkeTa) abo Yrogow (ONA Jilo4Mx Ha MOMEHT NpuegHaHHA A0 nybnivyHoi mpono3uuii Aorosopis),
MpaBunamu Ta ymMoBaMun HagaHHS BaHKIBCbKMX nocnyr Ans knieHTi-gisandHux ocié B AT «AIFPOIMPOCIEPIC
BAHK» (gani - MNMpaeuna) Ta Tapudamn baHky, cknagatoTe Jorosip 6aHKIBCbKOro paxyHKy, onepaduii 3a Skum
MOXYTb 3[iACHIOBATUCS 3 BUKOPUCTAHHAM €NEKTPOHHUX MNaTiKHUX 3acobiB.

JoroBip 0GaHKIBCbKOro paxyHKy, ornepauii 3a SKAM MOXYTb 3ZiANCHIOBATUCA 3 BMKOPUCTAHHAM
€IeKTPOHHMX NNaTikHMX 3acobiB yknageHun y BIiOMNOBIOHOCTI Ta Ha ymoBax [lOroBOpY KOMMIEKCHOMO
OaHKiBCbKOro 06CNyroByBaHHS, Ta € MOro HEBIA €EMHOI YaCTUHOL.

3.1. 3ArAnbHI NONOXEHHA

3.1.1. Oanwnin Oorosip ©aHKIBCLKOro paxyHKy, onepauii 3a SKMM MOXYTb 34IACHIOBAaTUCSH 3 BMKOPUCTAHHSAM
ereKTPOHHMX NNaTixkHUX 3acobiB (gani — [orosip) perynioe B3aeMoBigHOCUHM Mk KnieHTom Ta BaHkom npwu
BUKOpUcTaHHi KnieHTom abo noro [JoeipeHoto ocoboto NnaTikHOT KapTku ANS iHiLiloBaHHS NNaTiXKHUX onepaLin
32 paxyHKOM.
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3.1.2. Ha nigctaBi 3asiBu-aHkeTn, Ta iHWWX OOKYMEHTIB, HagaHux KnieHToM BignoBigHO A0 BMMOI Li04Oro
3akoHodaBcTBa YkpaiHu, baHk 3gincHoe BigKpMTTS Ta obecnyroByBaHHs PaxyHky, eMiTye KnieHTy nnaTtikHy
KapTKy MbKHapogHoil nnaTtixkHoi cuctemn VISA 3 dinom Ta TexHonorieto payWave, sika € BnacHicTio baHky, ans
34INCHEHHS NNaTKHUX Ta iHWKWX onepadin, Ta Hagae MNMIH go Hel.

3abopoHAETbCA  30JIACHEHHS 3a PaxyHKoM nnaThkHUX onepauin, noB'A3aHuX i3 NiANPUEMHULBKOLO,
He3anexHow NpodecinHoW AiIANbHICTIO Ta/abo iIHBECTULINHOW AISANBHICTIO, @ TAKOX HE3aKOHHE BUKOPUCTAHHS
MK y pospaxyHkax, BKIHO4alo4uu, ane He obMexyl4uucb npuabaHHAM TOBapiB Ta MOCMYr, WO 3ab0pOHEHi
3aKOHOAABCTBOM YKpaiHu.

3.1.3. baHk 3giicHtoe BigKkpuTTsi, 06CNYyroByBaHHS Ta 3akpuTTst PaxyHKy BignosiaHo Ao Tapudis Ta cTaBoOK Ha
obcnyroByBaHHA aepxartenis nnatikHux kaptok AT «AIFPOMPOCIMEPIC BAHK» go signosigHoro obpaHoro
KnieHTom 6aHkiBcbkoro npoaykty (aani - Tapudwu baHky) i 3akoHogascTBa YkpaiHu. baHk ogepxkye HanexHy
nomy BrHaropogy B rpuHax. Cyma B gonapax CLUA, 3aszHaveHa B Tapudhax baHky nicna po3mipy BuHaropoam
B FPMBHSX, € FPOLLOBUM €KBiBaneHTOM OCTaHHbOro (ctatta 524 LmsineHoro Kogekcy YkpaiHu). 3a HasBHOCTI
B Tapudpax Takoro ekBiBanieHTy cymMa BMHaropogM, WO nigansdrae cnnati (CMcaHHK), pO3paxoBYETLCS Bif
HbOrO B FPMBHSAX 3a OILiINHUM KypCcOM, BCTaHOBMEHMM HauioHansHm baHkoM YKpaiHu Ha AeHb 11 cnnatu
(OoroBipHOro CnUcaHHs).

3.2.MPABA TA OBOB'A3KU CTOPIH
3.2.1. BaHK 3060B'A3y€ETbLCA:
3.2.1.1. Hagatu Knienty MK npotarom 7 (cemun) poboumx gHie, a mutteBy MK npotarom 1(ogHoro) poboyoro
OHS1 3 MOMEHTY HagaHHsa KnieHTom 3asBu-aHKeTu i HeoOXigHMX Ans BiOKpUTTS PaxyHKy OKYMEHTIB, a TakoX
BHeCeHHsi KnieHTom BignoBigHux nnaT i kKomicin 3rigHo 3 Tapudamu baHky. Tvn kapTkv BU3HavaoTbes B 3asBi-
aHkeTi KnieHTa npo ii Bunyck.
3.2.1.2. 3a nucemoBoto 3aaBot KnieHTa Bugasaty gopatkosi MK onsa 3gincHeHHs onepadint 3a PaxyHkowm,
30Kpema goBipeHnM ocobam KnieHTa, 3i cnnaTtoo BignoBigHNX nnat i KoMicin 3rigHo 3 Tapudamu baHky.
HoBipeHa ocoba, Ha iM’s sikoi baHk BUNycKae 4oAaTKOBY NaTiXKHY KApTKy Ta TUM KapTKU BU3HA4aloTbCS B 3asiBi
KnieHTta npo ii Bunyck.
baHk Bugae nnatikHi kapTkn [epxaTtento, Ha iM’s akoro BunyweHo MK, 3.2.1.2.1 baHk mae npaBo nepegatu
nnaTtixxHy kapTky/I1IH poBipeHin ocobi abo npenctaBHMKY KnieHTa 3a AoBipeHicTio, BugaHoto KnieHTom Ta
NOCBIAYEHOI Y BCTAHOBMNEHOMY 3aKOHOA4ABCTBOM MOPSAKY.

[oBipeHIiCTb Ha OTpMMaHHS NNaTiKHOT KapTKM Moxe ByTn 3acBigydeHa yNnOBHOBaXXeHUM npauiBHUKOM BaHky,
SKLWO BOHa cknagaetbca B banky/BigaineHHi B npucytHocTi KnieHTta. Taka [OBipeHicTb A04aTKOBOro
3acBigvyeHHs He noTpebye.

baHk Hagae npeacTaBHUKY KniieHTa 3a goBipeHicTio nnaTtikHy kapTky, MIH (y pasi noro Bugadi B KOHBEpPTI), Y
3axuLLLEHOMY BUIMSAi B HANEXHUM YMHOM ynakoBaHOMY KOHBEPTI, Wo yHeMoxnumentoe nepernag MNiH, CVV ta
iHLLMX PEKBI3NTIB NNaTiXKHOT KApTKM 6€3 NOLLUKOAXEHHS NOro LiniCHOCTI.

BukopuctaHHs nnaTikHOI KapTKM 3a OOBIPEHICTIO HE AoMnycKaeTbed, KpiMm Bunagky emicii MK ana gosipeHoi
0cobu 3 4OTPUMaHHAM BUMOT Lnx Mpasun.

3.2.1.3.3aicHioBaTM OOroBipHE CNUCaHHA KOLWITIB 3 PaxyHKy Ha CyMu nnaTbkHUX onepadii, npoBedeHux 3
BuKkopucTaHHaM MK abo ii pekBi3nTiB, a Takox Komicin 3rigHo 3 Tapudamn BaHky.

3.2.1.4 HapgaBaTtu iHcbopMaLito Npo onepadii, 34inCHEHI 3 BUKOPUCTaHHAM NAAaTiKHOI KAapTKK, B PO3pPi3i KOXXHOT
onepavii: gka MiCTUTb BiAOMOCTI, SKi 4al0Tb 3MOry igeHTUdiKyBaTM BMKOHaHI NnaTixHi Ta/abo iHwWwi onepauii,
iHdbopMmaLito Npo OTpMMYyBaYiB; CyMU NNATKHUX orepaLii y BantoTi NNaTiKHUX onepaLin; Cymy BCiX KOMICIHMX
BMHaropop Ta 36opis, L0 yTpuMaHi baHkoM 3a BUKOHaAHHA NnaTiXkHOI Ta/abo iHWOoi onepau;i;

CTtopoHu norogunu, WO 3a3HadeHy iHdopmauito, KnieHT oTpumye y chopmi BUnuckn no PaxyHky KnieHta He
ni3Hille OCTaHHbLOro 6aHKIBCLKOro AHSA KOXHOro Micsaus, y cnoci6, BusHavyeHun KnieHtom y 3asaBi-aHkerTi.
3.2.1.5. lllomicsyHO HapaxoByBaTW MPOLIEHTU 3@ KOPUCTYBAHHS 3anuvwikaMu BriacHux kowTiB KnieHTa Ha
PaxyHKky y BantoTi paxyHKy 3a 3BiTHWIA Micaub 3rigHo 3 Tapudamu baHky i 3apaxoByBaTh iX Ha PaxyHoOK.
HapaxyBaHHSI MpOLEHTIB 3[iMCHI0ETbCA BaHKOM LLIOMICAYHO, BUXOOAYM i3 LWOAEHHUX 3anuLukiB Ha PaxyHky
(meTopg "dpakT/cpakT"). CnnaTta npoueHTiB KnieHTy 30iMCHI0ETBCA LLIOMICAYHO, MiCNs PpO3paxyHKOBOro LMKNY,
Lo npoBoauTbes BaHKOM He ni3Hile 0CcTaHHBOro Ppo6oYOro AHA KOXHOMO MicsLs.

3.2.1.6.Y Bunagky BTpatMm abo Kpagpkku nnaTikHOi kapTku (mopatkosoi [K), iHousigyanbHoi o6nikoBoi
iHdopMauii, npuiHaTK iHdopmadito Big KnieHTa (ioro poBipeHoi ocobu, pepxartens pogatkoBoi [1K) i
3abnokyBaTtu aBTopm3adito no MK (gogatkosin MK).

3.2.1.7. PosbrniokyBatn PaxyHok/T1K, wo 6yB 3abnokoBaHun 3 iHidiatneu KnieHTa umM BaHky 3rigHO yMOB LibOro
[oroeopy Tinbkn nicna HagaHHa KnieHTOM BiANOBIAHOI MUCbLMOBOI 3asiBM Ta BMKOHAHHS HUM HanexHUx
30060B’A3aHb 3rigHo i3 [loroBopom.

3.2.1.8. Y Bunagky posipsaHHs [lorosopy BunnatuTu KrnieHTy 3anumLioK BrfacHMX KOLWWTIB Ha PaxyHKY roTiBKo
abo nepepaxyBaTh Ha iHLWKUIA paxyHOK, Bka3aHn KnieHTOM, y CTPOK, BU3Ha4YeHun [Jorosopom.
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3.2.1.9. Y Bunapky onpoTtectyBaHHA KnieHTOM onepauin, siki nepenbavaloTb CMcaHHA KOWTiB 3 PaxyHky -
MiHIManbHWA CTPOK Po3rnagy npeTeHsii Ta BiAWwKoAYyBaHHA (3a yMOBU NO3UTUBHOMO pesynbTaTy posrnsagy)
CMUCaHMX KOLUTIB 3 PaxXyHKy CKnagae:

a.) SKLWO onepaLii, Wo onNpoTECTOBYKTLCS, MPOBOAUITMCS Y 0OCNYroBytovnx Npuctposx banky—14aHis;

©0.) SKLL0 onepauii, LWo ONpoTECTOBYOTLCS, NPOBOAUINCA Y MPUCTPOSIX IHLWNX HAgaBadiB NnaTiKHMX NOCHyr —
45 pgHiB.

[o BperynioBaHHS npeTeHsii KnieHTa Ta 3’scyBaHHs 0OCTaBMH MOMWIIKOBOIO CMUCaHHSA KOLWUTIB 3 PaxyHKy
KOLUTM, paHille CnncaHi 3 paxyHKy, He MOHOBIIOKTHCS.

3.2.1.10. Y BunagKy MOBTOPHOrO OMPOTECTYBaHHA ocKkapXeHux KnieHTom onepauii ekBanpom 3rigHO 3
npasunamu MIC, cTpok po3rnagy npeTeHsii Ta BigWKooyBaHHA (3a YyMOBM MNO3WTUBHOMO pesynbTaTy
po3rnagy) cnucaHmx kowTis KnieHTy moxe 6yTu 36inbwenHnii oo 180 gHis.

3.2.1.11. BaHk 3060B’A3aHWin AN BCTAHOBMEHHSA NPaBOMIPHOCTI NMaTiXKHOI onepaduii 3abnokyBaTi KOWTHN B
CyMi HeHanexHoi nnaTikHoOi onepauii Ha PaxyHky KnieHta Ha cTtpok go 30 kaneHgapHux AHiB Yy paasi
OnNpoTeCcTyBaHHA  MMaTikHOI onepauil Ta oTpumaHHs baHkom BiANOBIAHOrO MOBIAOMMEHHS Big4 6GaHKy
HEHarneXHoro nnaTHuka.

3.2.1.12. baHk nosigomnse KnieHTa npo 3akiHYeHHS TepMiHy Ail nnaTiKHOT KapTKM He nisHiwe Hik 3a 10
KaneHgapHMX OHIB OO 3aKiHYeHHs1 TepMiHy ii Aii B 0AWH i3 HaBeaeHMX cnocobis:

- SMS-noBigoOMMeHHAM Ha diHaHCOBUIN HOMep MobinbHoro TenedoHy KnieHta Ta/abo;

- 3acobamu Cnctemmn gucTtaHuiiHoro 6aHkiBcbkoro obcnyroeyBaHHst AP Bank Tta/ab6o;

- TeneoHHoro A3BiHka KnieHTy Ha KOHTpakTHWU (chiHaHCOBUI) HoMep TenedoHy KnieHta

3.2.2. KnieHT 3060B'AA3y€eTbCSA:

3.2.2.1. JotpumyBaTuchb [1paBmn KOpMUCTYBaHHA MNATKHOK KapTKOw Ta PekomeHpauin Wwo[0 YHUKHEHHS
BMNaAKiB MiABULLEHOTO PU3MKy 3OWUTKIB ANS KOpUCTyBaya €neKTPOHHOro nnatikHoro 3acoby (6aHkiBcbkol
NNaTikHOI KapTKu), B )XOOHOMY pasi He posronowysatu csin MIH/CVV/ingusigyaneHy obnikoBy iHbopmauito
(byob-skum ocobam, y Tomy uucni baHKy) Ta BXvBaTW 3axogiB, WO MOXYTb CMPUYMHUTW BTpaTy Takoi
iHpopmauii, Bu3Ha4eHi Npasunamu/Ipasunamm BukopuctaHHsa MK, pekomeHgauismu.

3.2.2.2. CnnavyBat BignosigHo Ao Aitoumx TapudiB nocnyrm baHky no npoBeAeHHIO poO3paxyHKiB 3
BukopucTaHHaM K (gogaTtkoBux 1K), a Takox cymun KOMICil, iHLUMX NnaTexis, WO € HacnigkoM abo BUHMKIN
B pe3ynbTtaTi BukopuctarHs MK (nogaTtkosux MK) BignosiaHo fo gitounx Tapudie baHky B T.4. 3a onepalii 3
Kynieni/npogaxy/o6MiHy iHO3eMHOT BanoTu.

3.2.2.3. BigwkogoByBatn cymm 36utkiB baHky, noHeceHux y pesynbTati BukopucTaHHs K (gogaTkoBumx
NNaTikHMX KapToK) y nopyLleHHs ymoB [Jorosopy.

3.2.2.4. ['paHnyHa cyma KOLUTIB, WO AocTynHa KnieHTy npoTarom neBHOro nepiogy Ans 34iNCHEHHSA onepawin
i3 3actocyBaHHaM MK cTaHOBUTL BUTpaTHUI NiMiT KnieHTa i 064McnioeTbcsa Sk cyma 3anuwiky Ha PaxyHky 3a
MiHYCOM CyMu 3abnokoBaHmMX, ane He CNMcaHMX KOLWTIB, a B pasi BiakputTa KnienTy KpegutHoro nimity - sk
cyma KpeguTHoro nimiTy Ta 3anuwiKy KOWTiB Ha PaxyHKy 3a MiHyCOM CyMu 3aBriOKOBaHMWX, ane He ChMcaHnx
KowTiB, Yy Mexax BcTaHoBneHoro baHkom nimiTy go6oBoi aktmBHocCTi. KnieHT 3060B’A3aHuin npoBOAMTU
BUTpaTK No PaxyHKy B cymax, ski He nepeBuLLYyOTb BUTPATHOrO NiMiTy.

3.2.2.5.Mpn BUHUKHEHHI Nig 4Yac 34iACHEHHS nnaTikHMX Ta/abo iHWKMX onepauin 3 BukopuctaHHaMm [K
HecaHKuUioHoBaHOro osepgpadTy abo noHaanimMiTHoI 3aboproBaHoCTi (MepeBUTpaTu BUTPATHOrO NiMiTy) no
PaxyHky BigwkoayBaTn baHky cymy HecaHKUioHOBaHoro osepapadty abo noHagnimiTHoOi 3aboproBaHocTi, a
TaKOX MPOLIEHTUN 3a iIX BUKOPUCTAHHS, LNSAXOM BHECEHHS roTiBKO abo 6e3roTiBkoBMM LUNAXOM Ha PaxyHok
rpowoBux kowTiB. KnieHT Bignosigae 3a noBepHeHHSA 3abOproBaHOCTI 3a HecaHKUioHOBaHMM oBepapadTom
abo noHaaniMiTHOI 3aboproBaHicTio BCiMa KowwTamun, MaiHOM, MaHOBMMUW NpasBamu, WO MOMY HanexaTb.
3.2.2.6. OTpumatm BMNyLLEHi Ha CBOE iM’A Ta Ha iM’'s goBipeHux ocib MK B baHky He ni3Hiwe 60 (wictaecaTtn)
KaneHgapHWX OHIB MiCnsi NOAaHHSA 3a8BU Ha iX BUTOTOBIEHHS, @ y pa3i nepeBunycKy NNaTikHOI KapTKK Y 3B’A3KY
i3 3aKiHYEHHSIM CTPOKY Ail, NicNs 3akiH4eHHs CTPOKY Aii NNaTidKHOI KapTKy, L0 NepeBMnycKaeTbCs, 3 BigMITKOO
Y po3nucLi Npo OTpUMaHHS LiHHOCTEN.

3.2.2.7. MosigomnaTtn BaHk npo Bci 3MiHM ocobucTtux gaHunx KnieHrta, 3aasHaveHux y [loroBopi, 3asBi-aHKeTi i
AofaTkax A0 HUX He NisHiwe 5 pobounx AHIB 3 4aT BUHMKHEHHS TaKMX 3MiH.

3.2.2.8. MNMoBigomnaTn BaHk Npo nomMurkoBe 3apaxyBaHHs Ha PaxyHok KnieHTa KoLTiB, Lo NOMY He Hanexartb.
3.2.2.9. lNpun HasABHOCTI OOATKOBMX MMATKHUX KApTOK Mo PaxyHKy npuiiMaTi Ha cebe BCHo BignoBiganbHICTb
3a JOTPUMaHHSA NpaBun KOPUCTYBaHHA Ta onnaTy BCiX onepawin, 34iMCHEHUX 3a X 40MNOMOrolo.

3.2.2.10. O60B’a3koBO, Y MOMeHT oTpuMaHHs TK, nignucaTn MK 3i 3BopoTHOro 60ky y BioBeAeHOMY Ha KapTLi
Micui gns nignucy.

3.2.2.11. Hagatn Jogatkoy [K Tinbku Tii [loBipeHi ocobi, Ha iM’a sikoi BurotoneHa usa MK, osHanomuTu ii
3 [paBMnamn KOpUCTYBaHHA NnaTtikHO kapTkoto Ta [oroBopom. [lepenatu MK [oBipeHin ocobi nuwe 3a
YMOBW 3[4iICHEHHST HElO B MOMeHT oTpuMaHHs K nignucy kapTku 3i 3BopoTHoro 6oky y BigBegeHomy Ha MK
Micui gns nignucy.

3.2.2.12. OpgepxyBaTtu Bunuckn no PaxyHky B baHky, abo 3 BukopuctaHHsam COBO (3a ymoBW HassBHOCTI Takoi
TEXHIYHOI MOXNMBOCTI), He ni3Hiwe 10 4ymcna KoXHOro Micsust cnocobom, Bu3HA4YeHMM KrieHToMm.
HeoTpumaHHsa BUNUCKM He 3BiNbHs€E KnieHTa Big BignoBiganbHOCTI 3a 4aHMMKU LOTOBOPOM.
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3.2.2.13. Y pasi BTpaTtu nnaTtikHoi KpaTku, iHamBigyanbHOI obnikoBoi iHdopmauil, MIH, CVV Ta peksisuTis
NNaTKHOT KapTKX, Y TOMY YMChi PU3UKY X HENPABOMIPHOrO 3aBOMOAIHHA Ta / abo BukopuctaHHa KnieHT /
aepxarenb MK 3060B'a3aHuin, MO MOXIMBOCTI B HANKOPOTLLI TEPMiHM, iHGopMyBaTu Npo Le baHk:

a) 3a TenedgoHamu: 0-800-505-555 (6e3kolITOBHO Ha TepuTopii YkpaiHn) Ta +380(44) 290-93-10 (LleHTp
06CnyroByBaHHs KIiEHTIB) 3 0OOB’A3KOBMM MNiATBEPKEHHAM YCHOrO MOBIAOMIIEHHA KOOOBWM CITIOBOM,
oOpaHuMm gepxaTtenemM kapTkv | HaBeOeHUM Y 3asiBi-aHKeTi Npo ii BUNYCK;

©) nucbeMoBO 3asiBOO 3a nignucom KnieHTa/gepxartens nnaTipkHOI KapTKuM LWISIXOM 0COOMCTOro NOA4aHHs 3asBu
8o AT «Ar'POIMPOCIIEPIC BAHK».

[MuceMoBe MOBIAOMIIEHHA MOBUHHE MICTUTU AeTanbHi 06CTaBMHM BTpATM MNNATDKHOI KapTKW,  iHLIMX
BigomocTen Ta Bigomi KnieHTy/anepxxatento o6CcTaBnHM iX HE3aKOHHOIO BUKOPUCTaHHS. MOMEHTOM ofepaHHs
noBigomMmneHHa npo BTpaTy abo He3akoHHe BuKopucTaHHs [1K BBaxaeTbca gata Ta 4ac 3BEPHEHHS
Knienta/depxaTtens go LieHTpy obcnyroByBaHHS KMi€HTIB (3a yMOBM YCilWIHOI igeHTUdikauii knieHTa 3a
KOOOBMM CNOBOM); AaTa i Yac ogepxaHHa baHkom NMcbMOBOIT 3asiBU 3a nignmucom KnieHTa/gepxatenst KapTku.
Lle He nosbaensie KnieHta npaBa y Bunagky Btpatu [1K 3BepHyTuCa i3 BignoBigHOW 3asiBOO [0
NPaBOOXOPOHHNX OPraHiB.

3a moxnueocTi KnieHT 3abnokyeatu K 3acobamn COEBO.

3.2.2.14. BukopuctosyBatn K BignosigHO [0 BMMOr 3akoHogaBcTBa YKpaiHM Ta ymoB [oroBopy i He
JOnyckaT¥ BWKOPUCTaHHS NNaTbkHOI KapTkM ocobamu, SKi He MalwTb Ha Ue 3akoHHOro npasa abo
NOBHOBAaX€EHb.

3aiMcHIOBaTU KOHTPONb 3a PYyXOM i LiNbOBUM BUKOPUCTAHHSIM KOLUTIB 3a OnepauissiMy 3 BUKOPUCTaHHSM
NNaTiKHOT KapTKW, 30Kkpema A0AaTKOBOI NNaTiKHOI KapTKu.

3.2.2.15. Y pasi BTpaTu nnaTiKHOI KapTKM 4O MOMEHTY odepxaHHs baHKoM NoBiAOMMEHHS Npo 11 BTpaTy HECTK
NOBHY BignoBiganbHIiCTb 3a Bci onepauii 3 K, 3gincHeHi TpeTimm ocobamu, 3 Bigoma abo 6Ges3 Bigoma
aepxaTenst KapTKu.

3.2.2.16. o yknageHHs uboro [loroBopy ogepxaTtu Ta o3HanomMuTuch nig nignuc 3 [osigkow npo cuctemy
rapaHTyBaHHSl BKnagiB di3anyHux ocid B nMcbMoBin dhopMi 6e3nocepeaHbo B baHKy, abo 3 BUKOPUCTaAHHAM
CHOBO (3a ymOBU HasiBHOCTI TaKOl TEXHIYHOI MOXNMBOCTI), B CNOCi0, BU3HayeHun Mpasmunamum.

3.2.2.17. He pigle Hix pa3 Ha pik NoYnHaloum 3 gaTu yknagaHHs uboro [lorosopy o3HanoMuTtuch 3 [Josigkowo
npo cucTemy rapaHTyBaHHsi Bknagie isnyHux ocib y cnocib, BusHayeHui [lorosopom, MNMpaBunamm.

3.2.3. lNpaBa BaHky:

3.2.3.1. BHocntn 3miHnm B Tapudu banky, [NpaBuna KOpUCTyBaHHA MMATKHOK KapTKOK Yy MOpPSAAKY,
Bu3HayeHomy B Posgini 1.3 [Jorosopy.

3.2.3.2. TepeBipsaTH QiNCHICTb AOKYMEHTIB | AOCTOBIPHICTb AaHWX, HagaHux KnieHTom npu BigKpuTTi PaxyHky.
3.2.3.3.Tlpn HenoraweHHi KnieHTOM HecaHkuioHOoBaHOro osepapadpty no PaxyHky Ao 5 uucna micsaus,
HACTYMHOrO 3a MicAUEeM NOro BUHUKHEHHS, 6nokyeaTtu gito MNK (aoaaTkoBMX KapTOK) A0 MOBHOrO MOralleHHs
3aboproBaHoCTi (HecaHKLioHOBaHOro oBepapadTy i BiACOTKIB 3a KOpUCTyBaHHA oBepapadtom) KnieHTom.
3.2.3.4. TpunuunTtun gito [orosopy, y pasi HeoTpumaHHa KnieHTOM BUMyLEHWX Ha CBOE iM'A Ta Ha iM's
poBipeHux ocib MK B BaHky He nisHiwe 60 (wictoecatn) kaneHOapHWX OHIB MiCNs NMOAaHHA 3asdBU Ha iX
BUrOTOBNEHHS, a Y pasi nepeBunycKy NNaTiKHOT KapTKW Y 3B’A3KY i3 3aKiHYEHHAM CTPOKY Ail, Nicnsa 3akiHYeHHS
CTPOKY Aii NNaTiXHOI KapTKu, LLIO NepeBUNYCKaeTbCA. MNpu LbOMY NNATIXKHI KAPTKU BITOKYIOTLCA Ta 3HULLLYIOTHCS,
a KowTu, cnnadeHi KnieHTom 3a ix Bunyck Ta obcnyroByBaHHs!, He BifLLKOOOBYHOTHCS.

3.2.3.5. baHk mae npaBo BumaraTu y KnieHTa HagaHHa JOKYMEHTIB | BiZOMOCTEN, HEOOXiAHMX ANA 3'SCyBaHHS
noro ocobu, cyTi AiANbHOCTI, hiHAHCOBOro CTaHy, ONepaTMBHOIO KOHTAaKTY i3 KnieHTom cnyxb6amu baHky. Y
BMNaAKy HeHagaHHsA KnieHToM HeobXigHUX OOKYMEHTIB Y/ BiAOMOCTEN, Y HABMUCHOIO HaaHHS HenpaBaMBUX
BigomocTen npo cebe, baHk mae npaBo BigMOBUTK KnieHTy B noro o6cnyroByBaHHi.

3.2.3.6. baHk He mae npaBa HagaBaTtu iHopmauito npo KnieHTa, oro PaxyHku, onepauii no PaxyHkam,
popaTkoBux gepxatenis 6e3 nucemoBoro gossony KnieHTa, 3a BUHATKOM Bunagkis, nepegbavyeHnx YHHUM
3aKoHO4aBCTBOM YKpaiHu Ta uumu Npasunamu.

3.2.3.7. BctaHoBnoBaT Ta 3MiHOBaTM NiMiTU [0OOBOI akTUMBHOCTI 3 MeTolo 3abesnedeHHs Oeaneku
po3paxyHkiB KnieHTa (HdepxaTens), noeigommBliM Npo ue KnieHTa 3a 2 (aBa) GaHKIBCbKUX OHi Y MOpsaKy
BM3HayeHomy y n. 1.3.3 Po3giny 1.3 Jorosopy.

3.2.3.8. baHk Mae npaBo y OyOb-AKUA MOMEHT Ha CBIili po3cyq 3ynuHUTW 4n npudynuHuTh gito MK, a Takox
BiAMOBUTU KnieHTY Yy Ti MOHOBNEHHI, 3aMiHi Y1 BUNYCKY HOBOI NMaTiKHOI KapTku y pasi nopylweHHsa KnieHTom
Oyab-aKknx ymoB Lboro [JoroBopy uu MNpaBun KOpUCTYBaHHSA NNaTiKHOW KapTkoto, MNpaBun t1a YMOoB.

3.2.3.9. TmyacoBo nNpuU3YNUHATM aBTopU3aLilo ornepauiin 3 BukopucTaHHam [MK gepxartenis 3 MeTow
nonepeaXeHHs Yn NPUMUHEHHS MOXITMBMX HE3AKOHHUX YM HEMNorogkeHux 3 baHkom fil 3 BUKOpPUCTaHHAM
NnaTiKHUX KapToK (TOGTO B pasi HasiBHOCTI Migo3py MpO LUaxpancTBO Micns BignoBigHOrO MOBiIZOMITEHHSI
CUCTEMU MOHITOpUHry). BaHk goknage 3ycunb Ansa nosigomneHHs KnieHta npo npusynvHeHHs aBTopu3adii,
OfHaK He Hece BigMoBi4aNbHOCTI 3a MOXIUBI MPAMI Y/ ONOocepenKoBaHi 30UTKKU, SKi MOXYTb OyTW NMOHECEHi
KnieHTOM B pe3ynbTaTi Takux gin.

3.2.3.10. Akwo nigo3pu y WwaxpancTsi 3 BukopuctaHHam MK KnieHTta niaTesepmpxytoTbes, KnieHT gopydae baHky
HagaBaTu HeobXxigHy iHhopMaLito MXKHAapPOAHUM NATKHUM CUCTEMaM Ta NPaBOOXOPOHHUM OpraHam.
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3.2.3.11. BaHk mae npaBo BuMaratu 3akpuTtTa PaxyHky KnieHTa y pasi BiACYTHOCTI pyxy KOWTIB 3a LUM
paxyHKOM NPOTHArOM OHOr0 POKYy (He CTOCYETbCHA onepauit 3 cnucaHHsa BaHkom kowmicii 3rigHo Tapudis,
3apaxyBaHHS HapaxOBaHWX MPOLIEHTIB Ha 3anuWOK KOWTiB Ha PaxyHky) Ta BigcyTHoOCTi aktmBHux [1K
BUMYLLIEHNX A0 PaxyHky.

3.2.3.12. baHk mae npaBo 3akpuTh PaxyHok, skwo y Knienta Hemae 6inbLue gitoumx MK, emiToBaHNX 0o LbOro
paxyHky. Mpn ubomy baHk nosigomnde KnieHTa LWASXOM HanpaBfieHHS MOBIOMMEHHSA MPO Take 3aKkpuTTH
PaxyHKy Ta npo KOMiCilHy BMHaropogy, sika Moxe 06yTu cTarHyta baHkom 3a 06CnyroByBaHHS LbOro paxyHKy
B Nopsaaky, BusHayeHomy lNpasunamu.

3.2.3.13. baHk mae npaBo 3ynuHu (6riokysatu) aii MK B pasi nigo3pu waxpancbknx Aid OO NpoBefeHHS
ycniwHoi Bepudikauii aepxatenem MK vyepes LieHTp o6¢cnyroByBaHHS KNiEHTIB.

3.2.3.14. baHk Mae npaBoO 3YNUHATM NMaTKHI onepauii, ski MOXyTb OyTM MOB’A3aHi 3 neranisadieto
(BioMuBaHHAM) goxopfis, oaepXXaHUX 3MOYUHHUM LUMSAXOM, (diHAHCYBaHHAM TepopuaMy Ta piHaHCYBaHHAM
PO3NOBCIOAXEHHS 36pOi MAacOBOro 3HULLEHHS BiAMNOBIAHO 4O BMMOT 3aKOHOO4aBCTBaA YKpaiHu.

3.2.3.15. baHk mae npaBo A5 BCTAHOBMEHHS NPaBOMIPHOCTI NNaTikHOI onepauii 3abnokyBaTn KOLWTK B CyMmi
HeHanexHol nnaTtikHol onepauii Ha PaxyHky KnieHTa Ha ctpok go 30 kaneHaapHux [AHiB y pasi
ONpOTECTyBaHHA  MNaTikHOI onepauii Ta oTpumaHHsa BbaHkoM BiONOBIAHOrO MOBIAOMMEHHS Big OaHKy
HeHanexXHoro nnaTHUKa..

3.2.3.16. Bumaratn y KnieHTa HagaHHS BIiAOMOCTEW | [AOKYMEHTIB, siki HeoOXigHi Ons npoBedeHHs
iAeHTudiKauii, a TakoX [atTb 3MOry 3’sicyBaTM MOro ocoly, CyTb AisifIbHOCTi, hiHAHCOBWMIA CTaH. Y pasi
HeHagaHHa KnieHToM HeobXigHMX BIOOMOCTENW 4YM OOKYMEHTIB abo YMWCHOrO HafaHHs HenpaBavBUX
BigomocTen npo cebe, baHk mae npaBo BigMoBUTU KrieHTy B noro obcnyrosyBaHHi.

3.2.3.17. Hanpaenatu KnieHTy nucTyBaHHSA/KOpPECNOHAEHLi0, MOBIJOMIIEHHS HA agpecu, TenedoHHi Homepy
KnieHTa, BKkasaHi y BignoBigHin 3aaBi-aHKeTi Ta B NOpsAAKy i B cnocid, Bu3HayeHi Npasmunamu.

3.2.3.18. baHk 3anuwae 3a coboio npaBo 6e3 MNOACHEHHS NpuYMH BIgMOBUTM KnieHTy y BiOKPUTTI
PaxyHKy/BiAMOBWUTM Yy MOHOBMEHHI, 3aMiHi abo Buaadi HoBoi K, B TOMy 4Mcni 3 METOK NPUNUHEHHSA abo
nonepeXXeHHs MOXIMBOro Llaxpanctea, Oyab-AKMX He3akoHHMX [din 3  BuKopucTaHHam [1K  abo
nonepemKkeHHs nopyweHHs KnieHtom Ta/um horo [osipeHuMmn ocobamm ymoB lNMpaBun, yknageHnx 3 baHkom
AorosopiB Ta/abo YMHHOro 3aKoHoAaBCTBa YKpaiHu.

3.2.3.19. MpunuHntn HapgaHHa nocnyrn GSM-Banking y pasi 3akputts PaxyHky KnieHta abo HecnnaTu
KnieHTom Kowmicii 3a HagaHHA nocnyrn, Bu3HadeHoi Tapudamu baHky, npoTarom OAHOro po3paxyHKOBOro
micsaus.

3.2.2.20 3givicHioBaTM gopaTkoBy aBTeHTUdikauilo KnieHTa nig yac iHiuitoBaHHA HMM onepauin B Mepexi
IHTEpHET 3 BUKOPUCTAHHAM PEKBI3UTIB MNaTiPKHUX KapPTOK i3 3acTocyBaHHAM TexHonorii 3DSecure wnsxom
HagcunaHHa SMS nosigomneHb Ha diHaHcoBU Homep TenedoHy KnieHta 3 OUIM ans nigrBepaXeHHs
3piicHeHHs KnieHTom onepauii BBegeHHam uporo OLI y BiagnosigHOMY psaKy Ha CTOpiHLi CepBicy.

3.2.4. NpaBa KnieHTa:

3.2.4.1. CamoCTiHO posnopsaxaTtucsa kowTtamu Ha PaxyHky 3 BukopuctaHHaMm MK (gogaTkoBmx nnaTtikHMX
KapToK), B MeXax BUTPaTHOrO MiMiTy Ha 0OMeXeHb, BCTaHOBMEHUX YMHHUM 3aKOHOAABCTBOM, 3aCTOCOBYHOUM
KapTKy sk 3acid ana 6es3roTiBkoBOi onnaty 3a ToBapu (MOcnyrv) Ha mignpuvemcTBax Toprieni (mocnyr), ons
nepepaxyBaHHs KOLUTIB 3i CBOiX PaxyHKiB Ha paxyHKW iHLWIKX OCi6, ANs onnaty 3a ToBapu (Mocnyru), Kynisns
(opepxaHHsA) SKUX 3LINCHIOETLCA B CMCTEMAX ENEKTPOHHOI KOMEPLiT, a TakoX Ak 3acib Ana ogepXaHHA roTiBKu
B Kaci baHky, nyHkTax obMiHy iHO3eMHOi BanmioTh Ta GaHkomaTtax iHWKX GaHkKiB, Lo 0BCnyroBylTb KapTKu
nnaTtixxHoi cuctemn Visa International (CLUA), npoBoantn pospaxyHkosi onepadii 8 COBO, Towo.

3.2.4.2. MNMonoBHoBaTN PaxyHOK LUNAXOM BHECEHHS FOTIBKOBMX KOLUTIB Yepes Kacy, nepekasy KOLITIB 3 iHWnX
paxyHkiB KnieHTa, B ToMy 4nchi i3 3actocyBaHHaM CIOBO, a Takox, 3a paxyHOK KOLITIB iHLWMX OCI6 3 IXHbOro
OOPYYEHHS 3 ypaxyBaHHSM OOMeXeHb, BUSHAYEHNX YNHHMM 3aKOHOOABCTBOM.

3.2.4.3. BMiHNTK icHytouMI Ba3oBuU YK 3MiHeHU BaHkom niMiT 4OBOBOI aKTMBHOCTI B MeXax MakcMMmaribHO
MOXNMBOro A0B0BOro nNiMmiTy.

3.2.4.4. OckapxuTtun Byab-aky onepauito no PaxyHky npotsrom 15 (M'aTHaguaTV) kaneHZapHUX OHIB nicns
ofepxaHHsa Bunucku no PaxyHky, ane He nisHiwe 40 (copoka) kaneHaapHUX OHIB 3 4aTh NpoBefeHHS onepadii,
LUNAXOM HagaHHA B baHk npeTeHsii B NCbMOBOMY BUrNAAI NiATBEPAXEHY JOKYMEeHTaMu (KONil YekiB, paxyHKiB,
3aMOBJIEHb, TOLO). YCi noganbLui Aji CTopiH No Taki onepadii 6yayTb NpoBoANTMCA Bi4NOBIAHO 40 BHYTPILUHIX
npouenyp baHky Ta npaBun nnatikHOT cucTeMn. Y BUNAAKy HeHadaHHA NUCbMOBOI npeTeHsil B baHk no
BKasaHUM Yy BWMUCLi onepauigM Yy 3as3HayeHW TepMiH, onepauii 3as3HayeHi y BWUMUCLI BBaXalTbCHA
NiATBEPAKEHUMMN | OCKaPXKEHHIO B NOAanbLIOMY He NignaratoTb.

3.2.4.5. OckapxyBaTn 4epe3 baHk He Ginbwe 5 (N’ATM) onepauin, ski KnieHT BM3HAe Takumu, Wwo He 6ynu
npoBefeHi HMM ocobucto abo 3 1oro BigoMa. KnieHT MmoromkyeTbeCs, WO NpeTeHsii Mo onepavuisix, Lo
nepeBuLLYI0Tb 3a3Ha4YeHy KinbKiCTb, NpuiMaloTbcs baHkom Ao posrnagy Tineku 3a ymosu nepesunycky INMK. 3a
nepesunyck MK ctaryetTbca BuHaropoa signosigHo Ao Tapudis baHky.

3.2.4.6. MNpw Hesrogi i3 3anponoHoBaHnMu bakom 3miHamu o Mpasun, B Tomy vncni MNpasun KopucTyBaHHA
MK/3asasu-aHkeTu/Tapudis baHky, posipsaTu gito [loroBopy 3 ypaxyBaHHAM BUMOr Lboro Jorosopy, Npasun.
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3.2.4.7. 3abnokysaTu onepadii no MNK abo goaatkoBUX NnAaTiXXKHUX KapTKax LUMASXOM iXHbOro 6roKyBaHHS B
MDKHapPOAHIN NNaTikHiA cuctemi Ta/abo BHYTPILLHIN cMCTEMi eMiTeHTa 3i cnnaToto KoMicil 3rigHo 3 Tapudamm
BaHky.

3.2.4.8. OpgepxyBaTu B banky HoBy K npwu BTpaTi (ncyBaHHi, kpagixui) MK, 3i cnnaTtoto kowmicii 3rigHo Tapudis
BaHky.

3.2.4.9. OTpumyBaTu y NnpumilleHHi baHky Ta Ha odidinHomy canTi baHky akTyanbHy iHbopMaLito Npo cucTemy
rapaHTyBaHHS BKIagiB goisnyHMX 0Ci0 sIK 40 yknagaHHS uboro [JoroBopy, Tak i nig vac gii Jorosopy.

3.2.4.10. OTpnmaTy 3acBigyeHunIn YNoBHOBaXkeHO 0coboto baHky BUTAr 3 uboro [dorosopy/paBun/YMoB.
3.2.4.11. Ha nigcTasi 3asBu oTpumysaTu nocnyry «GSM-Banking», BignosigHo Ao sikoi KnieHTy HagaeTbes
iHpopmauis npo ctaH PaxyHky KnieHTa 3a gonomoroto nosifomMneHb B TekctoBoMy dopmati SMS (Short
Message Service) Ha Homep TenedoHy ctaHgapty GSM, akuii BU3HadeHU sik piHaHCOBUIM HoMep. 3MiHa
ymoB Ta/abo npunuvHeHHs HagaHHa nocnyrn GSM-Banking 3a iHiuiaTvBoto KnieHTa 34iMCHI0ETLCA LUMSAXOM
odopmneHHsa KnieHTom HoBoi 3asBu 3 aatu i yxsaneHHs baHkom.

3.3. NMOPAQOK 3AINCHEHHA PO3PAXYHKIB

3.3.1. O6nik nnaTikHWX onepauin 3a PaxyHkom KnieHTa 34iMCHIOETLCS Y BantoTi paxyHky. [epekas kowwTiB Ha
PaxyHOK 34iNCHIOETLCA Yy BamnOTi paxyHKy LUNIIXOM BHECEHHSIM TOTiBKM Ta 6e3roTiBKOBMM nepekasom. Y pasi
3[iICHEHHA Nepekasy rpoLoBmMX KOWTiB HA PaxyHOK, 3apaxyBaHHS KOLUTIB 34iNCHIOETLCS Y TaKi CTPOKU:

- yYepes kacy baHKy LWNAXOM BHECEHHS roTiBKM Ha PaxyHOK - IpOTSArom onepawuiiHoro AHs BHECEHHS KOLUTIB
B kacy baHky;

- Yepes kacy/bankomat/lMnatixHun TepmiHan (iHWWR NPOrpamMHO-TEXHIYHUN KOMMnekKc
CcaMo0bCrnyroByBaHHs1) iHWIOMO Hagasava NnaTPKHUX MOCMYT LUMASXOM BHECEHHS roTiBKOK AN nepekasy Ha
PaxyHOK - He ni3Hille HaCTyMmHOrO onepauiinHOro OHS Bi4 AaTM HaAXOOXKEHHSA rPOLIOBMX KOLWTIB Ha
KOPECNOHAEHTCLKNA paxyHOK BaHky;

- npu ©Oe3roTiBKOBOMY MNepekasi Ha PaxyHOK 3 paxyHKy B iHLWOMY 6aHKy - He ni3Hile HacTynHOro
onepauinHoro gHs Big 4aTW HaAXOMXKEHHS KOLITIB Ha KOPECMNOHAEHTCbKUI paxyHoK baHky;

- npw 6e3roTiBkOBOMY nepekasi Ha PaxyHok 3 paxyHKy, BigkpuToro B baHky - npoTsiroM onepauiiHoro gHs
iHiLilOBaHHS BiANOBIQHOI NNAaTiKHOI onepadil.

Y pasi 34iMCHEHHA nepekasy rpoLoBMX KOWTIB Ha PaxyHOK 3a pekBiauTtamun BaHKy 3 BMKOPUCTaHHSM
TPaH3MTHOrO paxyHKy, BU3HadeHumu y uux lNpaBunax Ta 3asBi-aHKeTi, 3apaxyBaHHS KOLUTIB 34iNCHIOETHCS 3a
yMOBW HagaHHs KnieHToM/NnaTHMKOM NOBHOI Ta BUYEpnHOI iHhopmMaLii y Mpu3HayeHHi nnaTexy.
3apaxyBaHHs KOWTiB Ha PaxyHok, 3a onepauisgmun nonoBHeHHS 1K 3 ii BUkopnctaHHAM abo 3 BUKOPUCTaHHAM
pekgisautis K (4epe3 bBankomat/lInatikHum TepmiHan (iHWWA  NPOrpamMHO-TEXHIYHUIA  KOMMEKC
CcamMoobCrnyroByBaHHs, y TOMy 4uchi B Mepexi |[HTepHeT), 3AincHoeTbea npoTarom 3 (TpbOX) AHiB, ane He
paHiwe oTpumaHHa baHkom nosigomnernHs MINC npo HagxomkeHHs kowTiB Ha PaxyHok KnieHTa.

3.3.2. YknaBsww uen Oorosip, KnieHT nigrBepaxye, WO KOWTW, SKi HAAXOAATb Ha PaxyHOk He nos’sasaHi i3
3[iCHEHHSIM MiANPUEMHULBKOT Ta/abo He3aneXHoi NpodeciiHoT Ta/abo iIHBECTULINHOT AisiNbHOCTI.

3.3.3. BignosigHo go 3akoHy Ykpainu «[1po nnaTikHi nocnyrm» Ta IHCTpyKLUii Npo 6e3roTiBKOBI pO3paxyHKU B
HauioHanbHin BanTi KopucTyBadiB nnatikHUX nocnyr, KnieHT Hagae uwum [oroBopom bBaHky npaso
camocTiiHo, 6e3 pgopaTkoBoro noromkeHHs 3 KnieHtom, nposoautu [orosipHe cnucaHHsa (gebetosBuii
nepekas) Ha KopucTb baHky:

a) kowrTiB 3 Moro PaxyHKy B po3mipi, WO AopiBHIOE abo ekBiBaneHTHUW CyMi KOLITIB, NO onepauisx 3
BukopucTaHHaMm (K, Ta HanpaenATh ixX Ha BigWKo4YBaHHA BMTPAT, noHeceHnx baHkom Ha kopuctb MIC y
3B’A3KY i3 34IMCHEHHAM Takmx onepauin. CnMcaHHA 3a3Ha4yeHMX KOLWITIB 3AINCHIOETLCS Ha BMKOHAHHS BUMOT
eksanpiB, BUCTaBneHux go onnatu yepesd MIIC, He nisHiwe 45 (copoka M'ATW) AHIB 3 JaTU NPOBEAEHHS
onepauii 3 BUKOPUCTaAHHAM nnaTikHOT kapTku. [Npu ubomMy B pasi BTpatn K BaHk cnucye cymu kowTiB 3a
BMMOramu, BUCTaBneHNUMK 40 onnatu 3a nepiog, Wo MUHYB 3 MOMEHTY BUSBINEHHA aepxaTenem BTpatu K
00 MOMeHTY ofepxaHHs BbaHkom nosigomneHHs Big Aepxatens npo BTpaty [K, nigTBepmxeHoro wnoro
NMMCLMOBOIO 3a8BOIO 3riAHO YMOB Liboro [Jorosopy;

©) cymy 3aboproBaHOCTi 3a HeCaHKLUiOHOBaHUMM oBepapadTom, MNOHaAMiIMITHOW 3aboproBaHicTio, CyMu
HapaxoBaHMX MPOLIEHTIB Ta iHLWMX KOMICiK Ta wTpadis 3rigHo Tapudis baHky 3 noro PaxyHky y po3mipi Ta y
TepMiHW, BCTaHOBMNEHI LM [JoroBopom.

3.3.4. lNpaBo Ha gorosipHe crnmcaHHA KowTiB 3 PaxyHky KnieHTa - no3uyansHuKka AificHe NpoTaromM CTPOKy Ail
[loroeopy, npu 3akiH4eHHi CTPOKy Aii [loroBopy — 4O NOBHOIO BMKOHAHHS 3060B’A3aHb 3a LM [JoroBopom.
3.3.5. 3a onepauigmu 3 BukopuctaHHam MK, 3giicHeHMMn y BantoTi, BigMiHHIR Big BantoTu po3paxyHkis 3 MINC,
cyma, Wo noBuHHa OyTu BigwkogoBaHa baHKy, BM3HA4YaeTbCA LUMAXOM MepepaxyHKy BigMOBIgHOI Cymu i3
BamnTK, B AKiN hakTMyHO 34iNCHEHO onepauilo, B BantoTy po3paxyHkiB i3 MINC 3a Kypcom, BCTaHOBMEHUM
MIC Ha paTy npoBefeHHs onepauii Ta LWASXoM fnepepaxyHKy Cymu i3 BanioTu pospaxyHkiB i3 MIC, wo
BUMLLINA Y NiACYMKY, B BantoTy PaxyHky 3a KypcoM baHky, BCTaHOBNEHWM Ha JaTy CNUCaHHSA BiAnoBiaAHOT CyMun
3 PaxyHky. Ha paTy yknagaHHs [aHOro [0roBopy BantoTow po3paxyHkiB i3 MIMNC 3a mikHapoaHumun
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onepauismu € gonap CLUA ta EUR, 3a BHYTPILUHbO yKpaiHCbKNMMU - TPUBHS. BaHk Moxe BBOAUTY OOLATKOBI
BamnoTN po3paxyHKiB, Npo Lo nosigomnse KnieHTa y nopsaky BusHadeHomy y n. 1.3.3 Posginy 1.3 Joorosopy.
3.3.6. Y Bunagky po3bixxHOCTelr BanioTh nnaTikHOI onepadii Ta BantoTu PaxyHky KnieHT ynoBHOBaxye Ta
aopyyae baHKky camMoOCTiiHO 34iNCHIOBATM KOHBepTaLito KOWTIB Ha PaxyHKy y BanoTy nnaTikHOI onepauii.
Kowmicii Ta iHWwi nnaTtexi 3a obcnyroByBaHHS PaxyHky KnieHTa BignosigHo oo TapudiB baHky cnnadytoTbes
KnieHTOM BMKMNIOYHO B FPUBHSIX, HE3ANEXHO Big TOro, Y sKi BantoTi BigKpnTnin PaxyHok KnieHTy.

3.3.7. Llum nyHkToM KnieHT gopyyae baHky cnvcyBaTtn B 4OroBipHOMY nopsgaky 3 noro PaxyHKy Ta npogasatu
Ha MBPY iHo3eMHy BantoTy 3 METOK NpMAOaHHSA KOLITIB Yy HaLiOHanbHiN BantoTi, HEOOXIOHIN AN BUKOHAHHS
KnieHTom 3060B’a3aHb 3a [JoroBopom. KnieHT gopydae baHky 3giicHOBaTU npogax iHO3eMHOI BanioTn 3a
KOoMepuiiHuM KypcoMm bBaHky, skuid Oyde BCTaHOBNEHO B AeHb npogaxy. KnieHT popydae bBaHky
nepepaxoByBaTW rPUBHEBUIN €KBIBaNeHT NpoaaHoi iHo3eMHOI BantoTh 6e3 3apaxyBaHHs Ha Moro PaxyHoK y
HaujioHanbHin BankoTi, o4pa3y Ha paxyHOK HapaxoBaHMX LOXOAIB 3a po3paxyHKOBO-KacoBe 06CrnyroByBaHHSA
(oani — Jopy4eHHs).

3.3.8. KnieHT ynoBHOBaxye Ta gopydae baHky npoBOANTN OOroBipHE CAMCaHHSA KOWTIB 3 PaxyHKy Ta iHLWNX
paxyHkiB KnieHTa gnsi BUkoHaHHsi 6oproBux 3060B’3aHb KnieHTa, WO BUHMKaKOTb NO PaxyHKy y 3B’A3Ky 3
BUkopucTaHHaM MK (ocHOBHOI Yn gogaTkoBoi) abo ii pekBi3vTiB, B TOMY YMCHi MOMUITKOBO 3apaxoBaHUX Ha
PaxyHok kowTiB Ta iHwwnx, nepeabaveHnx Tapudamm baHky, komicii. Cyma 60proBmx 3000B’si3aHb i CTPOK iX
BUKOHaAHHSA BM3HavatoTbca Tapudamum baHky, gaHum [JOroBopoMm, a TakoX iHLWMMW JOroBOpaMu, WO yKNaaeHi
Mix KnieHTom Ta BaHkoMm. Y pasi HegocTaTHOCTI KOLITIB HA PaxyHKy Ansi noraweHHs 3060B’A3aHb - HeonadeHi
cymm 3000B’Ai3aHb  MOXYTb BBaXaTWCA HeCaHKUiOHOBaHUM oBepgpadptom abo noHaanimiTHO
3aboproBaHicTto.

3.3.9. TIH BUKOpPMCTOBYETbLCSH, 30Kpema, Npwu 34IACHEHHI onepauin 4Yepe3 GaHkomatu. BeegeHHns [MIH
NpOBOANTLCH MICNA NOSIBU BiANOBIAHOIO HaMWCy Ha gucnnel 6aHkomaTty. Y BUNaAKy OAepXKaHHSA roTiBKU Y
baHkomaTi abo npoBegeHHs onepauin yepe3d POS-tepmiHan, ysegenun lMIH piBHOUHHWMI BRacHOpy4YHOMY
nignucy KnieHta. KnieHT Hece noBHy BiANOBiAanbHICTE 3a BCi onepaLlii 3 KapTKO, 34iNCHEHI 3 BUKOPUCTAHHSM
MiHy.

3.3.10. KnieHT norogxyeTbcs, Wwo baHk He Hece BignoBiAanbHOCTI 3a NoBEpPHEHHSA KMieHTy KOLWTIB, SKi cnncaHi
3 PaxyHKy BHacCnigoK He3akoHHOro, sk Ha AyMKy KnieHTa, BukopuctaHHs MK, 9Kwo 4o Takoro it BUKOPUCTaHHS
MaB Micue xo4ya 6 ogunH BUMaJokK:

a) sakwo KnieHTom He Oyno HagaHo BigomocTteln, abo HafaHO HEKOPEKTHI Bi4OMOCTI MPO HOMEp CBOro
MObGinbHoro TenedoHy (giHaHcoBOro Homepy) Ans aktueauii baHkom nocnyru GSM-banking 3 iHdopMyBaHHs
Bankom KnieHTa npo BugaTkoBi onepadii, 34iCHEHi 3 BUKOPUCTaAHHSAM NOro KapTKM\PEKBI3UTIB KapTKu;

0) akwo KnieHtom He 6yno 3abnokoBaHo BuaaTkosi onepadii 3a MK nicns oTpumaHHSA nepLuoro NoBigOMITEHHS
Big BaHky npo onepauito, siky KnieHT BU3Ha€e Ak HECaHKLiOHOBaHY;

B) BaHkoM NpuiHATE pilleHHs Npo BIAMNOBIAHICTL NIANUCY Ha AOKYMEHTaXx, AKi MiATBEPAXYOTb onepadito i3
KapTtkoto Ta nignucy Knienta um JosipeHoi ocobu, HaBegeHoro y baHky, 3okpema Ha 3assi-aHkeTi abo Ha [1K;
r) skwo KnieHT 3a 3aaBot0 36inbwmB po3Mip MiMiTYy aKTMBHOCTI, BCTaHOBMNeHun BaHkom abo 3HAB BCi
0OMeXeHHs Woao aBTopu3auii 3a onepauissMn 3 NNaTiXKHOK KapTKOHO;

4) skwo KnieHT He noBepHyB B baHk MK 3a onepauismu 3 akoo BUCTaBMB NpeTeHsito abo noBepHyB Taky MK
0es nignucy OdepxaTtens;

e) skwo Knientom 6yno nopyweHo lMNpaBuna KOpUCTYBaHHS NNaTKHOK KapTKOK, BUKNageHi y [loroeopi o
OaTn He3aKOHHOro K Ha AyMmKky KnieHta, BukopuctaHHsa TK.

3.3.11. HapaxyBaHHa BaHkom komicii 3rigHo 3 Tapudamu baHky 3aiicHIETbCS 40 abo nig Yac BMKOHAHHS
onepauin abo nig yac 3aiicHeHHst obniky BigNoOBiAHMX onepadin 3a PaxyHkom abo Ha nigctasi iHpopmauii npo
BuTpatn baHky/KnieHTa, ski BUHMKNK B pe3ynbTaTi 3gincHeHHs KnieHTom onepauin 3 BukopuctaHHam (1K B
nnaTkHi cuctemi; abo B OCTaHHIA pobounii AeHb 3BITHOrO Mepioay, 3a SKUM ChnadyeTbCs MOCMyra; iHWunx
000aTKOBUX BUTPAT NO (hakTy BUHUKHEHHA Takux BUTpaT.

3.3.12. 3apaxyBaHHs kowTiB Ha PaxyHok KnieHTa-Hepe3uaeHTa (B TOMY YMUCHi i Ha BRacHi paxyHku) yepes
COBO Ta nonoBHeHHs NnNaTikHOI KapTkM KnieHTa-Hepe3snaeHTa B pexumi online, He 34iMCHIOETLCA.
BesroTiBkoBuMI Nepekas Ha PaxyHok KnieHTa-Hepe3auaeHTa 34iNCHI0ETLCA BUKMOYHO Yepes baHk / BigaineHHs
BaHky.

3.4. BIANOBIAANBHICTb CTOPIH

3.4.1. BigpnoBiganbHicTb BaHky:

3.4.1.1. BaHk Hece BignoBiganbHICTb 3@ CBOEYACHICTb 3apaxyBaHHA KoWTiB Ha PaxyHok KnieHTa. Y Bunagky
NopyLLEHHS CTPOKIB 3apaxyBaHHSA KowTiB Ha PaxyHok KnieHTa signosigHo Ao n. 3.3.1. uboro [JorosBopy baHk
cnnadvye neHw B po3mipi 0,1 BigcoTka cyMmn NpOCTPOYEHOro NnaTexy 3a KOXXHUN AeHb MPOCTPOYEHHS, ane He
Oinbwe 10 BiACOTKIB CyMU NNaTiXXHOI onepakdii, SKLWO iHWWIA po3Mip NeHi He 06yYMOBNEHMI JOFOBOPOM.
3.4.1.2. baHk Hece BignoBiganbHICTb 3a cBOevacHicTb bnokyBaHHA K. KnieHT He Hece BignoBiganeHiCTh 3a
TpaH3akuii, wo O6ynM npoBedeHi 3 enekTpoHHOKW aeTopu3auieto no [MK nicna oTpumaHHa bBaHkom
MOBIZOMITEHHSI NPO BTpaTy abo He3akOHHE BUKOPUCTaHHS KapTku, abo iHauBigyanbHoi 00nikoBoi iHopmaLii.
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3.4.1.3. baHk He Hece BiANOBIAanbHOCTI Yy BUMNaaKy BiamMoBu B obcnyroBysaHHi MK (DogaTKoBUX KapToK)
npeactaBHMKaMu NianpuveMcTs TopriBni i cpepu nocnyr abo BigMoBa 6yna BMKNUKAHaA TeXHIYHUMU
npobnemamu 3 6oky MIMC, Wo 3HaxoanTbCs No3a KOHTponemM baHky.

3.4.1.4. baHk He Hece BignoBiganbHICTb 3a Oyab-aki onepadii 3 MK, 3ginicHeHi 3 BUkopucTanHsam MIH.

3.4.1.5. baHKk He Hece BiANOBIgANbHOCTI 3a onepauii, Wo OynM npoBeneHi 6e3 enekTpoHHOI aBTopM3auii
(mignimiTHI) y BUNaaKy sIKLLO Taki onepadii Manu micue npotarom 10 gHiB nicns nogaHHs 3assu KnieHTom npo
BHeceHHsi Homepy MK go nanepoBoro cton-cnucky nnatikHOI cucteMy abo skwo KnieHT BigMOBMBCA Big
BHeceHHs HoMmepy K 4o nanepoBoro CTon-crnncky NnaTikHOI CUCTEMU.

3.4.1.6. baHk He Hece BigNoBiAanbHOCTI 32 BUHUKHEHHS KOHMNIKTHUX CUTYaLin npu BUkopucTaHHi MK, TexHiYHi
3601 B poboTi cuctem onnatu, po3paxyHkiB, obpobkn i nepedayi gaHux, sSKwo Taki Bynu nosa cdepoto
KOHTponto BaHky.

3.4.1.7. BaHK He Hece Bi4MNOBIAAMNbHICTb 38 BUHUKHEHHS Pi3HULI MK Kypcamu BantoT Ha AeHb NPOBEAEHHS
onepauii 3 BukopuctaHHaMm MK i geHb cnucaHHs KowTiB 3 PaxyHky, NimiTh 1 obmexeHHs Ha kopucTyBaHHs MK,
YCTaHOBIEHi TPETbOK CTOPOHOH.

3.4.1.8. baHk He Hece BignoBiAanbHICTb:

- 3a sKicTb HagaHHsa nocnyrn GSM-Banking y pasi HenpauesgaTtHocTi MobinbHoro npuctpoto KrieHTa, y pasi
300iB B Mepexi onepatopa MOOINbHOro 3B's13Ky, Y pasi 3HaxomKeHHs1 KnieHTa 3a mexamu NoKpUTTS Mepexi
onepartopa MobGinbHOro 3B'A3Ky, HE NIAKMOYEHHS KITiEHTa 40 POYMIHTY;

- 3a HagaHHs iHdopMmalii TpeTim ocobam y pasi ii po3ronoLleHHs1 onepaTopoM MODBINbHOro 3B'A3Ky y pasi
HagaHHA nocnyrn GSM-Banking;

- 3a HeHapgaHHs nocnyrn GSM-Banking y pasi Hecnnatu KnieHTom komicii 3a nocnyry.

3.4.1.9. baHK He Hece BiOMNOBIgANbHOCTI 3@ MPOBEAEHHS onepauin 3 BUKOPUCTAHHAM MAaTDPKHOI KapTKu,
BMAaHoi npeactaBHuKy KnieHta 3a gosipeHicTtio BignosigHo go n. 3.2.1.2.1 Poaginy Il MNpasun.

3.4.1.10. baHk 3060B’a3aHu BigwkogyBaTn KnieHTy cymMy yTpuMaHoi/cnnadeHoi KOMICIHOI BUHaropoam 3a
BMKoHaHy BbaHkoM 3a PaxyHkom KnieHTa nomwunkoBy nnaTtikHy onepadito (3a HassBHOCTI Takoi KOMICilHOT
BMHaropogu).

3.4.2. BignoBiganbHicTb KnieHTa:

3.4.2.1. KnieHT Hece noBHy BignoBiganbHiCTb 3a onnaty BCix onepaudin no PaxyHKy, 3pobneHux 3
BrKopucTaHHaM MK (ZogaTKoBMX NNaTKHUX KApTOK) 40 oTpMMaHHst BaHkom noBigoMneHHst npo BTpaty abo
He3akoHHe BukopucTaHHs K, abo ii pekBisuTiB, iHAMBIAyanbHOI 06MiKOBOT iHGOpMaLi.

3.4.2.2. HeoTprMmaHHS BUNNCKKN He 3BinbHAE KrieHTa Big BUKOHaHHS YMOB Lboro [loroBopy.

3.4.2.3. KnieHT Hece BignoBiganbHIiCTb 3a AOCTOBIPHICTL iHdOpMaUil, ska HagaHa BbaHky Ansa BigkpuTTa
PaxyHky, 3rigHO 3 YIHHMM 3aKOHOA4ABCTBOM YKpaiHW.

3.4.2.4. KnieHT gopyyae, a baHk mae npaBo y Bunagky noMUIKoBOro 3apaxyBaHHs baHkoM kowTiB Ha PaxyHok
cnucyBaTtu 3 PaxyHky B 6€3ymoBHOMY NopsiaKy i 6€3 404aTKOBOroO y3romkeHHA/NoroaxeHHs i3 KnieHtom cymu
Taknx MOMWMKOBO 3apaxoBaHux kowTiB. [pu ubomy KnieHT Hece BignoBiganbHICTb 3a MNOralleHHs
HecaHKLIOHOBaHOro oBepapadTy Ta HapaxoBaHUX MPOLEHTIB 3a HecaHKUioOHOBaHWW oBepapadT, a Takox
KpeauTHOI Ta NoHagmniMiTHOI 3ab0oproBaHoOCTi, Yy pasi HasiBHOCTI BCTaHOBNeHoro KpegutHoro nimiTy 3rigHo 3
KpeaMTHMM 0OroBOpoM, SIKLLIO BUHMKHEHHSI 3a3Ha4yeHoi 3aboproBaHocTi Oyno oOyMOBrEHO BUMKOPUCTAHHAM
NMOMUIIKOBO 3apaxoBaHUX KOLUTIB.

3.4.2.5. 3ynvHeHHA onepauin 3a PaxyHKOM BigMOBIiAHO 4O BMMOP YMHHOIO 3aKOHOAaBCTBa YKpaiHu abo
posipBaHHa [oroBopy Ta 3akpuTTa PaxyHky 3a iHiuiatuBow baHky, y Bunagkax BU3HAYEHUX YUHHUM
3akoHodaBcTBOM Ta [paBunamu, He 3BiNbHSAE KnieHTa Big 3060B’A3aHb neped bavkom 3a [loroBopom, y Tomy
4Yuncni TUX, WO BUHWUKNK Ha niacTasi KpeantHoro orosopy.

3.5. TEPMIH Ali | PO3IPBAHHA OFOBOPY

3.5.1. [orosip BCTynae B cuny 3 AHg nNignucaHHa 3asiBu-aHKeTu i die A0 NOBHOMO BUMKOHAHHA CTOpPOHaMU
CBOiX 3000B’A3aHb. TepmiH Aji MK aBToMaTU4HO NPUNNHAETLCS MiCNs 3aKiHYEHHA OCTAHHLOTO AHSA MICSLSA POKY,
3a3Ha4YeHoro Ha nnaTikHin kapTui. Akwo MK nepeBunyckaeTbcst HA HOBUI CTPOK Aii abo BMMyCKaTbLCA HOBI
MK go PaxyHky, To cTpok aii [loroBopy aBTOMaTUYHO NPOAOBXYETLCS [0 MOBHOIO BUKOHAHHS CTOPOHaMU CBOIX
3000B’sA3aHb 3a onepauiamu, 3gincHeHmuy 3a ummn MK, 3akiHyeHHst cTpoky aii MK He o3Havae 3akiH4YeHHsI
cTpoky gii Jorosopy.

3.5.2. MNepesunyck K nicna 3akiH4eHHs CTpoKy ii Ail moxe 3giicHioBatuca baHkom 6e3 gopgaTkoBOro
norogkeHHst 3 KnieHTom y BunagKy HasiBHOCTI CTaHOM Ha 15 4MCNo OCTaHHBOrO MiCsUst CTPOKY Aii NnaTiKHOT
KapTkM Ha PaxyHKy KowTiB, AOCTaTHIX ANs BUKOHaHHA KrieHTOM cBOiX (biHaHcoBUX 3060B’A3aHb nepen
BaHkom wopo nepesunycky MK B nopsaKy AOroBipHOro CNMcaHHsA Ta HeoTpUMaHHA baHKoM 3asiBM Ha 3aKpUTTS
PaxyHky Big KnieHTta 3a 15 kaneHgapHux OHIB OO ATy 3akiHYEHHS CTPOKY Aii nnaTikHOI KapTku. Y BUnagky
He3gaTHocTi KnieHTa BukoHaTth CBOi hiHaHCcoBi 3060B’A3aHHA, BaHk mae npaBo He nepesunyckatn [1K Ha
HOBUI CTPOK.

3.5.3. lNpeTeHsii, wWo BuMHUKaOTL Yy KnieHTa B mexax gii [Jorosopy, perynoTecst [JOoroBopom, BHYTPILLHIMK
HOpMaTUBHUMU AOKYMeHTamMun baHky, npaBvnamu nnaTtikKHUX CUCTEM i YMHHUM 3aKOHOAABCTBOM YKpaiHW.
Cynepeykn i HEeNnOpoO3yMiHHS, WO MOXYTb BUHUKHYTM MK KnieHTom i BaHkom B Mmexax Aii [orosopy, no
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MOXMMBOCTI BMPILLYIOTLCS LUNSXOM NEPEroBopiB MiXX CTOpoHamu. B pasi HegocsarHeHHsa 3roau — 3rigHo 3
Ail04MM 3aKOHO4AaBCTBOM YKpaiHW.

3.5.4. 3a 6axaHHam KnieHta Jorosip po3puBaeTbcs i PaxyHOK 3akpmMBaeTbCcA Ha NigcTaBi MOro MMCbMOBOT
3asBU, a TakoX B iHWNX BMNagkax, nepeadadeHnx YMHHUM 3akoHodaBcTBOM. [1py nogadi 3asBu Ha 3aKpuUTTH
PaxyHKy 3anuoKk BnacHuMxX KkowTiB Ha PaxyHky noBepTaeTbcs KnieHTy, a PaxyHOK 3akpuBaeTbCAa nicngd
3akiHYeHHs 45 gHiB 3 gaTy nofaHHAa 3asBu B baHK Ta 3a YMOBM BUKOHAHHSA 3000B’si3aHb CTOPIH 3a UMM
[loroBopowm, y TOMy 4mcri noraweHHs 3aboproeaHocTi Nno Kpeauty Ta iHWOI 3aboproBaHocTi 3a KpeguTHum
AOrOBOPOM.

3.5.5. 3anuuwok kowTiB Ha PaxyHky Bunnavyetbcs KnieHTy rotiBkoto abo nepepaxoByeTbCs Ha GaHKIBCbKMI
paxyHOK BignoBigHO A0 NMMCbMOBOI 3asaBu KnieHTa.

3.5.6. CtopoHu norogunu, wo baHk Mmoxe posipeaTu gaHun [oroeip Ta 3akputn PaxyHok 6e3 nonepeaHboro
Y3rofXeHHs Takux Ain 3 KnieHTom y pasi BigCcyTHOCTI onepaui 3a PaxyHkom npoTtarom 1-ro poky abo y pasi
BiACYTHOCTI onepauin 3a PaxyHkom npoTarom 3-x pokiB i Binblue Ta 3anuiukiB KOWTIB Ha HboMy (cnnaTa
BaHkoM npoueHTiB, cnnaTta KOMICin He BBaXXaeTbCs onepauieto 3a PaxyHkom).

Y pasi HasABHOCTI 3aNULLIKY KOLUTIB Ha PaxyHKy, 3amn1LIOK NepeHOCUTBCS Ha OKPEMUI PaxXyHOK A9 NOAanbLLIOoro
00niky 0o MOMeHTy 3BepHeHHS KnieHTta y BaHk. NMpo dakt 3akputTa PaxyHky baHk noigomnsie KnieHta B
nopsiaky, nepegbadeHomy lpaBunamu. Take NOBIAOMIIEHHSI MOXe 3AiMCHIOBATMCS, B TOMY 4uChli, ane He
BUKITOYHO, 3aC00aMm eNeKTPOHHMUX KOMYHIKaUiMHUX iHdhopMaLiiHuX, iHGopMaLUiiHO-KOMYHiKaLiMHUX CUCTEM
(email, SMS, COBO ToLWoO).

3.5.7. baHKk He 34incHI0e 3akpuUTTa PaxyHKy 3a 3asBOIO KMi€HTa, SKWO rpPoLLOBi KOLWTK, WO PO3MilleHi Ha
PaxyHky 3amopoxeHi abo ciHaHCOBI onepallii 3a PaxyHkom 3ynuHeHi BignoBigHO A0 3aKOHOAABCTBA 3 NUTaHb
(PiHAHCOBOrO MOHITOPUHTY, @ TAKOX B iHLLIMX BUNaaKax, SKLWO 3akpuTTs PaxyHKy cynepednTb BUMOram YMHHOTO

3aKoHO4aBCTBa Ta HOPMAaTMBHO-NPaBOBUX akKTiB.

3.5.8. 3akputTta PaxyHky KnieHTa, Ha KOLWITK SKOro yCTaHOBMNEHO OOTSXEHHS MalHOBUX MpaB BignoBigHO A0
YMOB [IOrOBOpY, 34iNCHIOETLCS 3a 3rogoto obTsKyBaya, SKLWO iHWe He BU3HAYE€HO YMHHUM 3aKOHOO4ABCTBOM
YkpaiHu.

3.6. NMPABUINA KOPUCTYBAHHA NMIATDKHOKO KAPTKOIO,
EMITOBAHOIO AT «ArPOMPOCTIEPIC BAHK»

3.6.1. baHk nponoHye KnieHtam aktuBauito nocnyru GSM-banking, wo Bigobpaxae SMS-noBigoMneHHsaM yci
onepauii 3a kapTkoto KnieHTa 3a ymoBu HagaHHA KnieHTom y 3asBi - aHKeTi BigOMOCTEN Npo HOMep CBOro
MObGinbHOro TenedoHy (diHaHcoBUA HOoMmep). Y pasi HeMmofaHHs Takux BigoMocTen KnieHT nigrBepmkye
cBigomy BiAMOBY BiZl AaHOI NOCMYru 3 BNaCHUX MipKyBaHb, WO € AN HbOro BaroMilluMu 3a nonepesKeHHs
Ta\abo BYacCHe NpU3YNMHEHHST MOXITMBMX HECAHKLIOHOBaHMX ornepadii 3 BukopuctaHHsm roro MK\naHux MK.
3.6.2. baHk pekomeHOye B nepLly 4Yepry BUKOPUCTOBYBaTU OaHkoMaTu GaHKiB - napTHepiB, B Takomy pasi
KnieHTy He goBemeTbcs cnnadyBaTth 3aMBi KOMICIT.

3.6.3. [epxartenb kKapTku MOXe OTpMMaTK roTiBKy B NMyHKTaxX BMAadi rOTiBKOBUX KOWTIB i B 6aHkomaTax, ae
00CcnyroBytOTbCS KapTKU AaHOI NNaTipkHOiI cuctemu. Haknenkn Ha 6aHkomaTax 3 norotunamm VISA ceigyatb
npo Te, WO B HUX MOXHa OTpMMaTH roTiBKy 3a kapTkamu MIIC Visa International.

3.6.4. TIK 3anuwaeTbca AINCHOI A0 3aKiHYEHHS OCTaHHbOro AHA MicAUS POKY, 3a3HAYeHOro Ha NuULOBIN
CTOpPOHI KapTku. Ha kapTkax, Wwo BunyckatoTbca baHkoM, faTa 3akiHYeHHs fii kapTkuM 3a3HayeHa y dpopmari
MM/PP (MM — gBi undpu nopsigkoBoro Homepa micsus, PP — ABi octaHHi undpu poky).

3.6.5. MIH (nepcoHanbHUM igeHTUMIKaLUINHUA HOMEP) - YOTMPU3HaYHMIN 4Yncno, ske [epxaTtenb oTpumye
ofHUM i3 cnocobiB: B 3anevataHomy [MIH-koHBepTi npu Buaadi kapTkm abo [MIH goctaBnsieTbca yepes
eneKTpoHHi kaHanu 3B'a3ky. NIH € koHpigeHUiHow iHdopmalieto, [lepxaTenb kapTku 3060B'A3aHU TpUMaTK
B TaemHuui cBin MNMIH, He noBuHeH 3anucyBatu MNMIH Ha nnaTikHin kapTui abo Ha iHWKUX npeameTax, sKi, SK
npaeuno, 36epiratoTbCA pasoM 3 NMaTiXKHOK KapTKOH).

3.6.6. [lepkaTenb NOBUHEH 3HULLYBATK BCi NOBIAOMIIEHHS, B SKUX 3ragyeTtbes moro MIH-koa, HeranHo nicns
O3HANOMIIEHHS 3i 3MICTOM Takux noBigoMneHb. [epxaTenb KkapTku He noBuHeH 6e3 HeobXigHOCTI
PO3ronoLLyBaTh PEKBI3NTUN NNATHKHOT KAPTKK, @ TakoX NosigomnaTy 6yab-KoMy (3okpema, npauisHukam baHky)
cBin MIH.

3.6.7. lNMpu ogepxanHi MK OepxaTenb NOBUHEH NOCTABUTK BIIACHMIA MIgNUC HA 3BOPOTHOMY GoLi nnaTiKHOT
KapTKU Ha naHeni Anga nignucy B NPUCYTHOCTI YNOBHOBaXeHOro npauisHuka baHky, a Takox posnucaTtucs B
OZlepXKaHHi KIiEHTCLKOro ek3eMnnsipy AoroBopy, nnaTikHoI kapTku Ta NIH-koHBepTa.
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PekomeHayemo 3anam’atatu abo 3anucatu okpemo Big kapTku CVV2 koA, Lo HaHeCEeHUI Ha 3BOPOTi KapTku
y NaHeni onsa nianucy Ta nicng Uuboro CTEPTU MOro 3i 3BOPOTY KAPTKM HE MOLLKOLKYIOUM NPU LbOMY MarHiTHOI
CTPIiYKN.

3.6.8. Hi 3a aknx ymoB KnieHT He NOBMHEH AaBaTW [03BOMY Ha BUKOpPUCTaHHA cBoei kapTtkm Ta [MIH i
nepegaBaTu MNaTiKHY KapTKy B KOPUCTYBaHHA TpeTiMm ocobam.

3.6.9. baHk pekomeHaye 3 MeTo 3anobiraHHA MOXNUBIN KoMmnpomeTadii 3miHioBaTy MIH y 6aHkomaTax He
piawe ogHoro pasy y 3 micsui. Y pasi HeBUMKOHaHHS Takol pekoMeHaauii, KnieHT nigTBepoKye ceigoMmy BigMoBY
Bi4 BMKOHaHHSA AaHOI pekomeHZauil 3 BlaCHUX MipKyBaHb, WO € Af1 HbOro BaroMiluMMm 3a nonepemXeHHs
Ta\abo BYacCHe NPU3YMUHEHHA MOXMMBUX HECAHKLIOHOBAHWX onepauin 3 BMKOPUCTAHHAM WOr0 NNaTiKHOI
KapTKku\gaHUX NnaTiKHOT KapTKu.

3.6.10. OTpumaHHSA ToTiBKM B Kacax OaHKiB 3[INCHIOETbLCA BUKIOYMHO MpW Mpen siBfieHHi nacnoprta, abo
OOKYMEHTa, Lo NOro 3aMiHIoe kacupy Ang ineHTudikadii Bac gk 3akoHHoro JepxxaTtens kapTku.

3.6.11. KnieHT noBuvHeH nam'statu wWwo lIH y TopriBenbHin Mepexi BMMaraetbCs A0 BBEOEHHS nuwie Mo
kapTkam i3 yinom (Visa Classic mutTeBa, Visa Classic Ta Visa Gold), ana uboro tepMmiHan mae 6yTtu
obnagHaHui cnedianbHuM nNpuctpoem - MIH-TTALoOM, KM BUHOCUTBCSA OKPEMO Bif NIaTiKHOIO TepMiHany
ansa npueaTtHocTi BBeaeHHs MNIH. BeeaeHHs MNIH moxe He BUMaratucb 3a HasiBHOCTI MOXITMBOCTI 34iNCHEHHS
Oe3KkoHTakTHOI onnatu -PayWave 3 nimitamu, BctaHoBneHumn MIC.

3.6.12. OanH Yek 3a onepauielo € KMiEHTCbKMM, TOXX 000B’A3KOBO 36epeXxiTb MOro Ans 3Bipky 3 BUMKUCKOKO MO
paxyHKy B KiHUi Micsud. [epxaTenb KapTKM MOBMHEH 30epiraTy 4veku i cninu, Wo nigTBepmxytoTb dakT
3[iNCHEHHS onepaLin 3 BUKOPUCTaAHHSM NNaTiKHOI KapTKW, 4O MOMEHTY BigobpaxeHHs BignoBigHMX onepadin
Y LLOMICAYHIN BUNUCLL.

3.6.13. Axkwo onnadeHnn no K ToBap / nocnyra noBepHyTuin abo He oTpumaHo, [epxaTenb KapTku
CaMOCTIiHO MOBWMHEH 3BEPHYTMUCA B TOProBy TOYKYy, B sKi ©yB npuabaHui ToBap / HagaHa nmocnyra Ans
BpEryrnioBaHHSa AaHoi cuTyauii. [NpauiBHUK nignpuemMmcTBa TOpriBni / cepsicy iHiLiloE MOBEPHEHHS rPOLLOBUX
KowTiB, 0hOPMIISE KPeaUTOBUI YeK Ha Cymy noBepHyToro Tosapy / nocnyru. licna vyoro baHk 3apaxoBye Ha
PaxyHok [lepxxatensa nnaTixkHOT KapTKM 3a3Ha4YeHy Cymy.

3.6.14. [In9 YHUKHEHHS PU3MKIB KypCOBUX KONMBaHb Npv NpOBEAEHHI onepadii y BantoTi, BIGMiHHIN Big BanoTu
paxyHKy, baHk BUKOpMUCTOBYE chelianbHUIA Kypc aBTopu3aLii, Wo 36inblye cymy onepadii Ha 3aTBepOXKeHy
BbaHkom BenuuuHy. Tlicna HagxOMKEeHHS ChMCaHHA Bif NMaTKHOI CUCTEMW | yTpUMaHHsS BignoBigHOro
eKBiBaneHTy y BamnoTi po3paxyHkiB i3 MINC 3a komepuiiHum Kypcom BaHky (BignoBigHO ymOB LOroBopy),
HaaNMLWKOBO 3abI0KOBaHi 3a KypCOM aBTOpuU3aLlii KOLWTU aBTOMaTUYHO BUBINbHAKOTBECS | CTaOTh AOCTYMHUMMU
KnieHTy.

3.6.15. YactuHa kowTiB (rapaHTiiHe NOKpWUTTHA) B po3Mipi, nepepbadveHomy Tapudamu bBaHky, moxe
OnokyBaTuca Ha paxyHky. Pewta cymMu KOLWITIB, WO 3HAXOAMTLCA Ha pPaxyHKy, € NnaTiKHUM MiMiTOM.
PospaxyHk/ 3 BUKOPUCTaHHAM KapTKU 34iINCHIOITLCHA B MEXax NnaTixXHOro nimity Ta goctynHoro KpegntHoro
nimity (y pasi Noro BCTaHOBMNEHHS).

3.6.16. Po3spaxyHKu 3 BUKOPUCTAHHAM MNATKHOI KapTKN 30iINCHIOITLCA B MeXax BUTPaTHOro MNiMITy y Mexax
nimity goboBoi akTMBHOCTI. BaHKOM BCTaHOBMIOETLCA MiMIT [OOOBOI aKTUBHOCTI HA OTPUMMaHHS/BHECEHHS
roTiBKOBUX KOLUTIB Ta Ha 6E3roTiBKOBI pO3paxyHKM LU0 Mpu emicii Oyab-AKoi 3 NaTiKHUX NNacTUKOBUX KapTOK
AT «AIrPOIMPOCIIEPIC BAHK» € 6a3oBum anst BCTaHOBMEHHS. IHdopmaLito No cymi OTpMMaHHSA/BHECEHHS
roTiBKOBUX KOLUTIB, HA NpoBefeHHs Ge3roTiBKOBUX po3paxyHkiB yepe3d POS-TepmiHanM Ta No KiNbKOCTI
onepauin MOXNuBO AisHaTuca 3a agpecoto Ha OdiuinHomy canTi BaHky https://ap-bank.com/page/cards-for-
individual.

3.6.17. Mpu notpebi KnieHta y Binbwomy go6oBoMy 06GOPOTi 3a paxyHKOM, MOXITMBO BCTAHOBUTWU PO3MiIp
NiMiTY aKTMBHOCTI, BMXOAAYM 3 BMACHUX MipKyBaHb 3pYy4HOCTi i 6e3nekn pospaxyHKiB MO BKasaHMM Ha
3BOPOTHIN CTOPOHI MNaTiXHOI KapTkn TenedoHaM, ane B Mexax MakCMManbHO MOXNNBMX A060BMX NiMITIB.
3.6.18. lMpu noTpebi KnieHT Moxe 30inNbMTK BCTaHOBMEHUN baHkoMm O0060BMIA MiMIT aKTUBHOCTI LUMSIXOM
3BepHeHHs Ao LleHTpy o6cnyroByBaHHS KrieHTiB 3a TenedoHammn, HaBe4EeHNMU Ha 3BOPOTHI CTOPOHI KapTku,
i3 BKa3aHHAM naposnto-igeHTudikatopa [epxatenst Ta Cymy KOLUTIB, WO Oyae BUKOpUcTaHa Ans NpoBeAeHHS
onepauii. MNpn nepeBuLleHHi cym aBTopu3aUinHWX 3anuTiB Hag BkasaHow [epxaTenem CyMow pasoBOro
nimity, Taki 3anuTn OygyTb Biaxwunedi. [licns npoBefeHHs ychiwWHOi onepadii nNo paxyHky KnieHta
BCTaHOBMETLCHA 3HA4YeHHs1 6a3oBoro nimiTy 4o6oBoi akTnBHOCTI. Onepadii, Wo NepeBnLLyOTb MakcumarnbHO
MOXIMBUI 0OBOBUIA NIMIT aKkTMBHOCTI, BCTaHOBINEHU baHkoM, 3aiicHiolTbes 6e3 BukopuctaHHs MK wnsxom
3BepHeHHs KnieHTa (JepxaTtens) 6e3nocepeaHbo 0o ycTaHoBM BbaHky, 3apaxyBaHHS KOLUTIB — 3a pekBiautamu
PaxyHKy..

3.6.19. MNpwu BUKOpPUCTaHHI NnaTikHOI KapTkK, abo ii pekBi3nTiB A4ns onnaty ToBapiB i nocnyr [epxaten He
NMOBUHEH BTpayaTtu MnaTikHY KapTKy 3 Mons 30py y pasi §iduyHoro ii BUKOpUCTaHHs. [epea 34inCHEHHAM
onnatn KnieHT NoBUHEH NepecBigunTUCS B NPaBUNBHOCTI CyMU onepauii, Wwo BigobpaxaeTbca Ha gucnnei
nnatikHoro TepmiHany / MIH-MNALy/ meHto BignoBiAHOIrO NporpaMHoro 3abesneyvyeHHst B mepexi IHTepHeT.
Bukopuctannam MK gns 3giicHeHHs po3paxyHKiB  3a AOMOMOrol BipTyanbHMX abo isnyHUX MRaTidKHUX
TepmiHanis [epxaTenb BU3HAE NPaBUIbHICTb 3a3Ha4YeHO! cyMu / hakT HagaHHs nocnyrn / abo oTpMMaHHS
TOBapy Ha 3a3HadeHy CyMy i TUM camMuM [a€ BKasiBKy BaHKy Ha cnucaHHs rpoLlen 3i CBOro paxyHKY.
Hepxatenb KapTKu NOBUHEH OTPMMATW MPUMIPHUK KBMTaHLIT (Yeka) B nanepoBiii abo enekTpoHHin dopmi.
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3.6.20. MNMignpremcTBa, Aki 6epyTb KapTku B OnnaTy ToBapiB abo nocnyr, MoXyTb BumMaraTu Big depxatens
nNNaTiKHOT KapTkM npen'sBneHHs nacnopta abo iHWOro AOKYMeHTa, LWo nocsigyye ocoby, 3 MeTow
iaeHTUdiKaui’ noro gk 3akoHHoro [epxxaTtens nnaTtikHOI KapTKu.

3.6.21. lMicnsa 3akiHYeHHA TepMiHy Ail kapTkn JepxaTens nnaTtikHOT KapTku abo BNAaCHUK paxyHKY MOBUHEH
NOBEPHYTW NNaTikHy KapTKy B bBaHk, a npauiBHMK BaHKy NOBMHEH BigMOBIAHUM YMHOM Hagpi3aTu NNaTiKHY
KapTKy.

3.6.22. baHK He Hece BiANoBiAanNbHOCTI 3a CTaH paxyHKy Y BUNaaKy BTpaTh (Kpaaikku) NnaTikHOT KapTKK, SKLLO
HepxaTenb/BNacHUK paxyHKy He CMOBIiCTMB Mpo Le y nopsgky, BusHayeHomy [oroBopom. byab-sike ycHe
noBiJOMMEHHSA NOTPIOHO NiATBEPAMTU NMMCBMOBOIO 3asBOK0 Ha aapecy baHky.

3.6.24. [1nsa 3abe3neyeHHs 6e3nekn po3paxyHkiB, baHk Moxxe BBoANTM 3abBOpPOHY onepauii 3 BUKOPUCTaHHAM
KapTKu 3a TakMMM O3HaKamm SIK KpaiHa 3A4iicCHeHHs1, BantoTa onepadii Towwo. Nepen suizgom 3 MK 3a kopaoH,
KNIEHT Mae 3aBYaCHO Ai3HATUCS, YN He BXOAUTb KpaiHa nepebyBaHHs abo ii BanoTa y nepenik 3a60poHEHNX,
Ta npu HeobxigHOCTI 3HATK Taki obMexeHHs ang ceoei MK wnaxom 3BepHeHHs o LleHTpy o6cnyroByBaHHs
KnieHTiB abo HanucaHHsa 3asaBu Ha 3HATTS Taknx obmexeHb Ans ceoei K B AT «AFPOIMNPOCIIEPIC BAHK».
3.6.25. 3aincHionTe NOKYNKWN Ha canTtax, y HadinHOCTi Skux By BneBHeHi. He BUKOPUCTOBYNTE KapTKy Ha canTax
0e3 wudpyBaHHA gaHux. Agpeca canty nosBmHHa noymnHatmca 3 “https”, a He 3 “http”. Hi B akomy pasi He
Bukopuctosyinte [MIH npn 3giicHeHHi onepauin y Mepexi IHTepHeT. HagaBanTte nepesary canMtam, Ha AKUX
HOMep MNnaTKHOI KapTKM Ta iHwa KoHdigeHUinHa iHdgopmauisi Npu BBOAI 3aMiHETbCS Ha “*” abo iHLWWA
CUMBON 3aMiHWN.

3.6.26. [Ins 6e3roTiBKOBMX 3apaxyBaHb Ha Baw paxyHOK NpocuMMO BMKOPWUCTOBYBAaTU BUKMOYHO HACTYMHI
PEKBI3NTK:

PaxyHkn B UAH

BaHk otpumyBauva: AT «AFPOMPOCITEPIC BAHK»

€aPMNoYy: 35590956

Homep paxyHky: UA633805480000029245000000002

MpusHayeHHA NnaTexy:

«lMepeka3 KowTiB Afisi NONOBHEHHSA KapTKOBOro paxyHky Ne , MN.1.b. KnienTa

3.6.27. Y pasi BTpaTn nnaTikHOI KpaTkuW, iHAuBigyanbHoi obnikosoi iHopmauii, MNMIH, CVV2 ta peksisuTis
NNaTKHOT KapTKX, Y TOMY YMCHi PU3KNKY iX HENPaBOMIPHOro 3aBonofiHHs Ta / abo BukopucTaHHs KrieHT /
aepxarenb K 3060B'A3aHMI, N0 MOXIMBOCTI B HAMKOPOTLLI TEPMIHK, iHopmyBaTK Npo ue baHk abo LleHTp
0o0cnyroByBaHHS KieHTIB | 3a0rokyBaTu fjto NNaTiXKHOI KapTKM 3a LinogoboBMM HOMEPOM TenedoHY:

0-800-505-555 (6e3koLLTOBHO Ha TepuTopii YkpaiHn) Ta 0442909310 (LleHTp o6cnyroByBaHHS KITiEHTIB).
YcHe noBigoOMMeHHs MOBUHHO OyTW nigTBepAXeHe MMCbMOBOKO 3asBOK Ha agpecy baHky y nopsagky
BU3Ha4yeHomy pasunamu.

IV. YMOBW BIAKPUTTA BKNAQHUX (QENO3UTHUX) PAXYHKIB TA 30IMCHEHHS ONEPALIIA 3A
LUMUN PAXYHKAMU

Lli YMoBwM BigKpUTTA BKNagHWX (OEMO3UTHUX) paxyHKiB Ta 3[iNCHEHHA onepaLil 3a LMK paxyHkamu
(Hagani - YmoBM) BM3HauyalwTb 3aranbHi YMOBUW pPO3MilleHHsa Bknagy, (Hagani — «Bknagy), nopsgok
HapaxyBaHHS MpoueHTiB Ha Bknag, nopsaok BigKpWUTTH, 34IMCHEHHS onepauin 3a BKnagHUMu (4eno3nTHUMM)
paxyHkamu (Hagani — «PaxyHok»), npaBa Ta 060B‘a3kun KnieHTa (BknagHuka) Ta baHky, iX BignoBiganbHiCTb,
CTPOKW Ta NOPSIAOK 3apaxyBaHHA Ta NOBEPHEHHs KOLWTIB 3 PaxyHKy, nopagok 3akpuTTa PaxyHKy, a Takox iHLi
YMOBMU, Ta € nybniyHoto nponosuieto (ohepToro), ska po3milieHa Ha odilinHOMY canTi baHKy Ta y NpUMILLEHHI
ycTaHoBuW/BiggineHHs baHky, pasom i3 3asBol0 Npo BIAKPUTTS BKMagHOro (AEMO3MTHOro)  paxyHKy Ta
pO3MilLleHHs1 BaHKIBCbKOro Bknagy abo Yrogoto (4ns Ailounx Ha MOMEHT NpUEAHAHHS 4o Ny6niyHoT npono3uuii
[OroBopiB), a Takox NpaBunamm Ta ymMoBamMu HagaHHSA GaHKIBCbKUX NOCNyr Anst KnieHTiB-gisanyHux ocid B8 AT
«ArPOIMPOCHEPIC BAHK» (gani - lNpasuna) ta Tapudamu Ta ctaBkamu baHky, cknagatotb [orosip
HaHKiBCbKOro BKragy.

Horogip GaHKiBCbKOro BKMagy yKNageHww y BignoBigHOCTI Ta Ha ymoBax [oroBopy KOMMIEKCHOro
D©aHKiBCbkOro 00CnyroByBaHHs Ta € NOr0 HEBIA ' EMHOI YACTUHOL.

[Horogip 6aHKiBCbKOro BKNnagy BBaXaeTbCs YKNnageHMM B AeHb OTpuMaHHsa baHkom 3asBu npo BigkpuTTS
BKITAQHOroO (Oeno3nTHOr0) paxyHKy Ta po3MilleHHs GaHKiBCbkOro Bknagy, 3okpema 3acobamu COBO (3
ypaxyBaHHSIM TexHonoriyHux ymos pobotn 3 COBO, yacTkoBO onucaHux B nyHkTi 5.2. Ta 5.4 Posginy V
MpaBun).

4.1.3ATAllbHI NONOXEHHA

4.1.1. baHk BigkpvBae KnieHTy paxyHOK Ansi obniky CTPOKOBMX KOLITIB B HauioHamnbHin BantoTi Ykpainu /
ponapax CLUA / eBpo Ta npuimae Ha 30epiraHHsi rpoLLoBi KowTw, Hagani (gani —Bknag) Ha cTpok BignoBigHO
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[0 3asBu Npo BIOKPUTTS OEMNO3UTHOrO (BKNaAHOro) paxyHKy Ta po3miweHHs 6aHkiBcbkoro Bknagy. CTpok
36epiraHHa kowTiB 3a [loroBopoM BU3Ha4aeTbCs B 3asBi MPO BiAKPUTTA AENO3NTHOMO (BKNaAHOro) paxyHKy Ta
pPO3MiLeHHA BaHKIBCbKOrO BKaay Ta Aie 3 [IHs po3mileHHs Bknaay Ha PaxyHky no [1eHb MOBEpHEHHS BKagy.
4.1.2. KnieHT nepepaxoBye KOLWTK B HaLlioHanbHi BantoTi Ykpainun / gonapax CLUA / eBpo B 6e3roTiBkOBOMY
NnopsiaKy 3 MOTOYHOro paxyHky, Bigkputoro B AT « ATPOIMPOCIIEPIC BAHK», a baHk npuiAMae Ha Bigkputum
KnieHTy PaxyHOK rpoLLOBi KOLWTW B HaLioHanbHin BantoTi YkpaiHu / gonapax CLUA / eBpo B po3mipi/cymi Lo
3a3HadeHun B 3asBi NPO BiAKPUTTA AENO3UTHOTO (BKITAQHOIO) paxyHKy Ta po3MillleHHA B6aHKIBCbKOro Bknagy.
4.1.3. [orosip 6aHKIBCbKOro BKnagy YKNageHWn Ha ymoBax MOBEepPHEHHs Bknagy no 3akiH4eHHHo
BCTaHoBMeHoro [loroBopom 6aHKiBCLKOrO BKNagy CTPOKY (3as3HaveHwun B 3asBi Npo BiOKPUTTS AENO3UTHOrO
(BKNagHOro) paxyHky Ta po3MileHHs 6aHKiBCLKOro Bknaay).

4.1.4. baHk Mae nNpaBo NPOAOBXYBATU CTPOK Aii Bknagy Ha TOWM caMuid CTPOK, Ha SKUIA BiH ByB pO3MiLLeHni
3rigHo i3 3asiBoto Ta Ha yMOBaXx, SKi AitoTb B baHky ans 6aHkiBCbKoOro Bknagy isndHoi 0cobu Tiei ) CTPOKOBOCTI
B Takil >xe BanoTi Ha AaTy NPOOOBXEHHS CTPOKy Ail Bknagy y Bunaaky He HagaHHa BknagHMKOM NMCbMOBOT
3asBK Npo BigMiHY nponoHrauii Bknagy. NncbemoBy 3aaBy npo BigMiHy nNponoHrauii Bknagy BknagHuk Hagae
BaHky (3okpema, 3acobamu CIBO) oo [Hs noBepHeHHs Bknagy. [ncbmoBa 3asiBa HagaeTbes BknagHnkom
po baHky, gpaTolo nmogaHHs BBaXaeTbcs OeHb oTpumaHHsa 3asBu baHkom. [MpogoBXKEHHSA CTPOKY MOXIMBO
nmwe 11 pasis. Y Bunagky npogoBxeHHs baHkom cTpoky Bknagy [Hem noBepHEHHSA Bknagy 3a LuMm
[orosopom 6yae BBaxaTUcs Aata 3aBepLUEHHS OCTaHHLOrO NepioAay NposioHraLii.

Poamip npoueHTHOI cTaBku 3a Bknagom, SKMA TakMM YMHOM MpPOAOBXEHO, LOpiBHIOBATUME PO3Mipy
NPOLIEHTHOI CTaBKK, BCTaHOBeHoi baHkoM onst 6aHkiBCbKOro Bknagy gisMyHoi 0cobu Tiei K CTPOKOBOCTI B
Takin e BanloTi Ha AaTy NpPOOOBXEHHs CTpoky Aii Bknagy. lNMpu ubomy [deHb noBepHeHHs Bknagy
BBaXaTMMETbCS NepLnM AHEM CTPOKY NpoaoBxeHHs Bknaay.

4.1.5. Po3amip npoLeHTHOI cTaBku 3a Bknagom (gani - NMpoueHTHa cTaBka) 3a3HadyaeTbes B 3asBi Mpo BigKpUTTH
Aeno3nTHOro (BKNagHOro) paxyHKy Ta po3MillieHHsi 6aHKIBCbKOro BKnaay.

4.1.6. [poueHTU HapaxoBYOTLCH BUKMIOYHO Ha cyMy Bknagy.

4.1.7. [orosip 6aHKIBCbKOro BKIagy BBaXXa€ETbCA TaKMM, LLO He BiabYBCS i paxyHOK 3aKpMBaETbCA Y BUNAOKY
HeBHeceHHs1 KrieHTOM KowTiB y cyMi, Bu3HayeHin [oroBopom (B 3asBi Npo BigkpuUTTA OEMNO3UTHOrO
(BKNMagHOro) paxyHky Ta po3MilleHHsA OaHKIBCbKOro BKnagy ) nMpoTAroM 5-Tu 6aHKiBCbKMX OHIB 3 MOMEHTY
yknagaHHsa [oroBopy (nignucaHHs 3asiBu Npo BiOKPUTTS OEN03UTHOrO (BKNAAHOr0) paxyHKy Ta pO3MilLleHHS
DaHkiBCbKOro BKnaay).

4.1.8. KnieHT gopyyae baHky He nisHiwe n'atoro 6aHKiBCbKOro AHNA 3 Aatu yknagaHHs [orosopy 34iMcHUTY B
AOrOBIPHOMY MOPSAKY CNMCAHHSA KOLWITIB 3 MOTOYMHOrO paxyHKy BknagHwuka, Bu3HayveHoro y  [orosopi
DaHkiBcbkoro Bknagy / 3assi Npo BiOKpUTTA AEMO3UTHOrO (BKNagHOro) paxyHKy Ta po3milleHHs1 6aHKiBCbKOro
BKIagy, KOWTK B CyMmi Ta y BanioTi, Ska AopiBHIOE cyMmi Bknagy, Bu3HayeHin B [loroBopi 6aHkiBCbKOro Bknagy /
3asaBi Npo BIAKPUTTS AENO3UTHOrO (BKMAAHOM0) paxyHKy Ta po3milleHHs BaHKIBCbKOro Bkrnagy 3 noganbLlumm
3apaxyBaHHAM LUX KOLITIB Ha PaxyHok.

4.1.9. Axwo OoroBopoM GaHKIBCbKOro Bknagy nepegdaveHa MOXnuBICTb 30iNblUeHHA cymu Bkragy, KnieHT B
paxyHOK Takoro 30inbLUeHHS NepepaxoBye KOLWTW Y BamntoTi BkNagy B 06e3roTiBKOBOMY NOpsSAKy 3 NOTOYHOMO
paxyHky, Bigkputoro B AT «APOINMPOCIMEPIC BAHK».

4.1.10. MNoBepHeHHsa Bknagy 3aivicHioeTbed B [leHb noBepHeHHs Bknagy (abo y nepwmnii pobounin AeHb, SKWO
[leHb NOBEpPHEHHS BKNaay € HepobouMM OHEM) LLMSIXOM NepepaxyBaHHA Ha NOTOYHUI paxyHOK BknagHuka y
BaHky.

4.1.11. Yknagatoun Oorosip KnieHT nigTBepaxye o3HanomrneHHsa 3 [1oBigkow npo cucTemy rapaHTyBaHHA
BKnagiB isnyHux ocib.

4.1.12. BignosigHo go ctatTi 57 3akoHy YkpaiHu «[Mpo 6aHku i 6aHKiBCbKY QiSiNbHICTbY, BKNagu gisndHux ocio
OaHKiB rapaHTyOTbCSA B NOPSAKY | po3Mipax, nepegdayeHnx 3akoHO4ABCTBOM YKpaiHu.

4.2. IPABA TA OBOB'A3KN CTOPIH
4.2.1. baHK mae npaBo:

4.2.1.1. KopuctyBaTuca HagaHumm kowtamu BknagHuka, wo 36epiratoTbca Ha PaxyHKy, y BignoBigHOCTI i3
CTaTyTHOK [AisnNbHICTIO BaHKy, rapaHTylum ix HasBHICTb, Bunnaty Bknagy Ta npoueHTiB BignoBigHO Ao
Horosopy, YMoB, Npasun.

4.2.1.2. Bumaratn Big BknagHuka HanexHoro BUKOHaHHA 3000B’A3aHb nepen baHkom BignoBigHO [0
nonoxeHb Npasun ta Jorosopy.

4.2.1.3. BigmoBuTn BknagHuky B 3AiiCHEHHI (hiHAHCOBOI onepauii, y BUNaAKy BCTAHOBIEHHS, WO Taka
onepavuis MiCTUTb O3HaKK onepadii, Wo nignarae diHaHCOBOMY MOHITOPUHIY BigMNOBIAHO A0 3aKOoHy YKpaiHu
"Mpo 3anobiraHHs Ta npoTuAilo neranizauii (BigMWBaHHIO) OOXOAIB, OAEpXaHMX 3MOYUHHUM  LUSISIXOM,
(hiHaHCYBaHHIO Tepopu3amy Ta (hiHaHCYBaHHIO PO3MOBCHOMKEHHS 36pOi MAacoBOro 3HULLEHHS".

4.2.1.4. Bumaratn y BknagHuka HapaHHsi BiOOMOCTEN i [OOKYMEHTIB, $IKi HeoOxigHi Ans npoBefeHHs
ineHTndikauii, BepudikaLii, a Takox galoTb 3MOry 3’acyBaTth Koro ocoby, cyTb AisiNbHOCTI, (PiHAHCOBWI CTaH
BiANOBIOHO 4O YMHHOINO 3aKOHOA4ABCTBA YKpaiHW. Y pasi HeHagaHHs BknagHukoM HeoOXigHMX BigomMocTen un
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OOKyMeHTiB abo yMWCHOro HadaHHs HenpaBamMBMX Bigomocten npo cebe, baHk mae npaso BiAMOBUTU
BknagHuKy B noro o6¢cnyroByBaHHi.

4.2.1.5. HapgaBaTtu BigomocTi ctocoBHO BknagHuka Ta [loroBopy, WO MICTATb OaHKIBCbKY TaEMHWULIO, 00
OpraHiB AepxaBHOI Bnagu, YM iHWKUX OCi0, SIKWO Ue BCTAHOBMEHO 3aKOHOL4ABCTBOM Ta/abo y Bunagkax,
noB’si3aHMX i3 3axuctom npaB baHky 3a yknageHumm poroBopamu, abo HeobXxigHO Aans  peanisauii
noBHOBaXeHb baHKy 3a 3aKkOHOM, B TOMY 4McChi 3 MUTaHb (QiIHAHCOBOIO MOHITOPWHIY 32 OKpEMUMU 3anuTamu,
a TaKoX KOHTpareHTam (napTHepam) baHka, siki 6ynu Ta/abo 0yayTb 3any4yeHi 0OCTaHHIM Ha JOroBipHilA OCHOBI,
NPSMUM Ta HenpsiMMM akuioHepam baHky, ix noe’si3aHMm ocobam, HpUAMYHUM Ta iHWKUM NPodeCiiHUM
pagHukam baHky, ayantopam BaHky.

4.2.1.6. baHk Mae nNpaBoO BIAMOBWUTM Yy NPOAOBXEHHI CTPOKy Aii Bknagy, nucbemMoBO nonepeamsluy Npo ue
BknagHuka 3a 15 (n’saTHaguaTh) poboumx OHIB 4O OATU 3aKiHYEHHSI CTOKY PO3MILLEHHs1 BKragy B Nopsaky,
BU3Ha4eHomy pasunamu.

4.2.1.7. BigmoBuTuKCS Big HagaHHa nocnyr abo npoBefeHHs hiHaHCOBOI onepadii y pasi BigmMosu BknagHuka
BiJ, O3HaMOMIEHHs 3i 3micToM [10BiaKM Npo cUCTeMy rapaHTyBaHHSA BKNagiB pisnyHUX ocib Ta niaTBepoKeHHS
il ogepxaHHs Ta/abo HeHagaHHA BKNMAOHMKOM HeoOXigHoi iHdopmauii, y TOMy u4ucni [OKYMEHTIB,
nepenbavyeHnx 3akoHO4ABCTBOM, HOPMAaTMBHO-NPaBoOBMMM akTamu HauioHanbHoro 6aHky YkpaiHum 1a uum
AOrOBOPOM.

4.2.2. BknagHUK Mae npaBo:

4.2.21. Ha opepxaHHa npoueHTiB 3a Bknagom BignosigHo go ymoB [loroBopy ©OaHKiBCbKOro BKnagy
WOMICSIYHO / MO 3aKiHYEHHIO CMPOKY 3bepieaHHs1 Kowmie Ha Bknadi/ wiisixoM WoMicsiHHO20 npuedHaHHs1 00
cymu Bknady (kanimanizauii), Wwo 3adikcoBaHo y 3asBi Npo BigKpUTTA OEN0O3UTHOrO (BKNaAHOMO) paxyHKy Ta
pO3MilEeHHS 6aHKIBCbKOro BKkaay.

4.2.2.2. OhopMnUTU JOBIPEHICTb Ha Po3nopsmKeHHs Bknagom i npoueHTamm 3a HUM iHLWO 0coboto y NopsaaKy,
3rigHO 3 YWHHUM 3aKOHO4AaBCTBOM YKpaiHu.

4.2.2.3. 3anoBigatv npaBa Ha rpOLUOBI KOWTK, WO MICTATbCSA Ha PaxyHKy, y MopsaKy 3rigHO 3 YMHHMM
3aKoHO4aBCTBOM YKpaiHu.

4.2.2.4. OTpumyBaTV BUNUCKKN 3a PaxyHKoMm.

4.2.2.5. OtpumyBaTtn y npumiwieHHi baHky, Ha odiuiiHoMmy canTi BaHky https://ap-bank.com akTyanbHy
iHbopMmaLito NPo cUCTEMY rapaHTyBaHHS! BKNagiB isnyHMX ocid Sk 40 yknagaHHs uboro [Jorosopy, Tak i nmig
yac gii Jorosopy.

4.2.2.6. OTpumyBaTtu iHdbopMaLilo Npo ymMoBM 3any4yeHHss baHkom BKnafiB Ta BiAKPUTTA paxyHkiB, Tapudu,
CTaBKMW.

4.2.2.7. OTpumaTu 3acBigyeHnii ynoBHOBaXXeHO ocoboto baHky Butar 3 uboro [orosopy/l1pasun/Ymos.
4.2.2.8. OTpumaTn po3paxyHOK CBOIX MPOrHO30BaHWX AOXOAIB Ta BUTPAT, MOB’A3aHUX 3 BKMNagoM, Ha daty
yknagaHHs Jorosopy.

4.2.3. baHK 3060B’A3y€ETbLCA:

4.2.3.1. NpuiiHATK Ta 36epiraTi rpoLwoBsi kowwTK KnieHTa npoTarom CTPOKy, 3a3HayveHoro y 3asBi npo BigkpuUTTS
BKITAQHOro (AENO3UTHOMO) paxyHKy Ta po3milleHHs 6aHKIBCbKOro BKagy i Ha ymoBax gaHoro [Jorosopy.
4.2.3.2. Hectn noBHy BignosiganbHiCTb 3a 36epexeHHsa Bknagy KnieHTa npoTarom cTpoky 36epiraHHs KowTiB
3a Bknagom Ha geno3ntHoMy paxyHky B baHky, a TakoX HapaxoByBaTW i BUNnayyBaTu MPOLEHTH.

4.2.3.3. lpw npunuHeHHi aii JJoroBopy 34incHNTM po3paxyHokK, nosepHyTu BknagHuky cymy Bknagy Ta 3akputu
PaxyHok.

4.2.3.4. 36epiratv TaemHuuto Bknagy 3 ypaxyBaHHsaM Bumor n.4.2.1.5 uboro [lorosopy.

4.2.3.5. HagaBatu koHCynbTaUil 3 NUTaHb BiAKPUTTH, BUKOPUCTaHHA Ta 3akpuTTa PaxyHky.

4.2.3.6. NonepeanTtn BknagHvka WNsaxoM HanpasneHHs NOBiAOMMNEHHs B NOpPsSAKY, BU3HavyeHoMy NMpasunamu,
abo 3 BukopucTaHHaM COBO npo npuiiHATTS BaHKOM pilleHHs Woao BiOMOBM Y MPOOOBXKEHHI CTPOKY Ail
Bknagy. Npu uboMy, NOBIJOMMEHHS BBaXaeTbCA OTpUMaHuM BknagHukom 3 ycima BignosigHMMK Hacnigkamu
3rigHO yMOB LUboro [loroBopy Ta YMHHOIO 3akoHoOaBcTBa YKpaiHW, SKLWO Take MOBigOMIeHHs 6yno
HarnpaBreHe 3a pekBiauTamu (agpeca Micusa NpoxmBaHHA Ta/abo nepebyBaHHs (TUMYacoBoro nepebyBaHHsl)),
ereKkTpoHHa agpeca - e-mail, nosigomneHHs Ha iHaHcoBMIN HoMep TenedoHy, Yepesd COBO), BU3HaYeHMM
BknagHukom nig yac yknaganHs [oorosopy, nignucaHHsa 3asaeu, astopumsadii B COBO.

4.2.3.7. CaMOCTIilHO yTpUMYyBaTK Ta CnfadyyBaTu 3 CyMU HapaxoBaHWX MpoueHTiB 3a Bknagom nepenbadyeHi
3aKOHOAABCTBOM YKpaiHu nogaTku Ta 36opu.

4.2.3.8. 3abesnevyBaTn 36epexeHHs iHdopMalii Npo BknagHuka, Wo cTaHoBUTb B6aHKIBCbKY TAEMHMLIO, 3a
BUKIMHOYEHHSIM BMMAKIB, KOMW PO3rosioLleHHs Takoi iHpopmalii € 06oB’sskoBmMM and baHky y BignoBigHOCTI 3
YMHHUM 3aKoHOAaBCTBOM YkKpaiHW. bBaHk Hece nepegbayvyeHy YMHHMM  3aKOHOLABCTBOM  YKpaiHu
BiANOBiganbHICTb 3a He3aKOHHE PO3ronoLLeHHs abo BUKOpUCTaHHSI GaHKIBCbKOT TAEMHMULL.

4.2.3.9. HapaBsaTtn BknagHuKy Ha AOro BUMOry akTyarbHy iH(OpMaLlito Mpo CUCTEMY rapaHTyBaHHS BKnaais
disnyHUX ocib Ak 0o yknagaHHa [loroBopy Tak i nig yac gii Jorosopy.
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4.2.3.10. He piglwe Hix pa3 Ha pik noynHalouM 3 gatm yknagaHHsa uporo [loroBopy HapjaBatu KnieHTy ang
O3HanomneHHa [oBiaKy npo cucTemy rapaHTyBaHHS BknafiB pisnyHux oci®é B nopsiaky, BU3HAYEHOMY
MpaBunamu.

4.2.3.11. HagaBatu Ha Bumory BknagHuka sutsar 3 [Joroopy/[MpaBun/YMoB Woao nopsiaky o6cnyroByBaHHS
PaxyHky.

4.2.3.12. HagasaTtu Ha Bumory BknagHuka nig yac yknageHHsa [JoroBopy MpOrHO30BaHWiN po3paxyHOK NOro
Aoxogis Ta BuTpaT, NoB’a3aHnX 3 po3mieHHsaM Bknagy Ha gaty yknagaHHa [Jorosopy.

4.2.4. BknagHuK 3060B’A3y€TbCA:

4.2.4.1. Hagatn baHky nepen6adeHi YMHHUM 3aKOHO4ABCTBOM YKpaiHu AOKYMEHTU, HEOOXigHI Ans BigKpUTTS

PaxyHky, ineHTudikauii, Bepucpikadii Ta 3ginCHeHHA HanexHoi nepeipky KnieHTa.

4.2.4.2.Y n’aTugeHHnn TepMiH 3 MOMEHTY yknaaaHHs [JoroBopy 3apaxyBaTu KowwTK Ha PaxyHok B nopsiaky Ta
y CyMmi, 3a3HayeHnx y 3asaBi Npo BigKpUTTA AENO3MTHOro (BKIAgHOr0) paxyHKy Ta po3milleHHs1 6aHKiBCbKOro
Bkragy. Y iHwomy Bunagky [orosip BBaXaeTbCs TakvmMm, WO He BiabyBcH i PaxyHOK 3akpyBaeTbes.

4.2.4.3. CamocCTiHO cnigkyBaTh 3a 3MiHaMmu LLOAO YMOB BKNafiB Ta Tapudis, CTaBOK SKi AitoTb B baHky Ta
ONpPUIOOHEHI LLASXOM PO3MILLEHHS B onepauinHnx 3anax baHky Ta Ha odiuinHoMy canTi baHky.

4.2.4.4. BpaxoByloun BMMOIM 3aKkoHOOABCTBa YkpaiHu y cdepi 3anobiraHHA Ta npoTtuaii neranisauit
(BiZMMBaHHIO) 4OX0AIB, OTPUMAHMX 3MOYUHHMM LLASAXOM, HagaTn baHky Ha 1horo nucbemoBy BuMory abo 6e3
Takoi BUMOr1 NMCbMOBY iHGopMaLito B pasi HabyTTs BknagHnkom ctatycy NoniTM4HO 3HavyLwol ocobn, ocobu,
Lo Ai€e BiA Moro iMeHi, noro 6nmsbkoi ocobu abo nos’sizaHoi 3 HUM ocobu.

4.2.4.6. Jo yknageHHs uboro [loroBopy ogepxaTtu Ta 03HanWomMuTuCb Mig nignuc 3 [osigkow nNpo cuctemy
rapaHTyBaHHs BKNagiB disnyHux ocid B nMcbMoBi hopmi 6esnocepeaHbo B baHky, abo 3 BUKOPUCTAHHAM
COBO, B cnocib, BusHayeHun MNpasunamu.

4.2.4.7. He pigwe HixX pa3 Ha pik noYMHaoumn 3 gatn yknagaHHs uboro [lorosopy o3Hanomutuch 3 [JoBigkowo
npo cucTemy rapaHTyBaHHsi Bknagie isnyHux ocib y cnocib, BusHadeHui [Jorosopom, MNpasunamu.

4.3. NOPAOOK HAPAXYBAHHSA TA CMITATU NPOLEHTIB, MOBEPHEHHA BKITALQY

4.3.1. MNpu HapaxyBaHHi NPOLUEHTIB AeHb 3apaxyBaHHa Bknagy Ha PaxyHok Ta geHb noBepHeHHs Bknagy 3
PaxyHKy He BpaxoBYIOTbCS.

4.3.2. Cyma npoueHTiB 3a Bknagom npu HapaxyBaHHi OKpYrnsieTbCA 40 KOMINOK / LLeHTiB / EBPOLIEHTIB.

4.3.3. MNpoueHTn 3a Bknagom HapaxoByloTbCs Yy BanoTi Bknagy Buxogsum 3 kaneHOapHOI KiNbKOCTi OHIB Y
MicsiLli Ta KaneHAapHOI KifbKOCTi OHIB Ha pik.

4.3.4. Cnnata HapaxoBaHuUX BaHkoM NpouUeHTIB 34iNCHIOETLCA B CTPOK, BU3HAYeHUn B 3asBi, a TakoX Y AeHb
NPOAOBXEHHS CTPOKy Aii Bknagy Ta y AeHb nosBepHeHHs Bknagy (Hagani - [eHb cnnatm HapaxoBaHMX
npoueHTiB). Y pasi, aKkwo [leHb cnnaTtv HapaxoBaHMX NPOLEHTIB Npunagae Ha Hepobo4min geHb abo Ha Yncno,
Ake BiACYTHE y Mmicaui (Hanpuknag 30/31 yncno), cnnata HapaxoBaHWX NPOLEHTIB 3AINCHIOETBCS Y NepLunii
pobounii geHb nicns [HA cnnatyv HapaxoBaHMx npoueHTiB. Cnnata HapaxoBaHMX MPOLEHTIB 3A4iNCHI0ETLCSA
LLMAXOM nepepaxyBaHHSA Ha NOTOYHUIA paxyHoK BkrnagHuka y baHky.

4.3.5. Y pasi, aKwo cTpok Aii Bknagy npogoBxXyBaBCH - MPOLEHTU HApaxoBYOTbCS 3a nepiof nepebyBaHHs
Bknagy Ha PaxyHKy noumHaiouu 3 gaTu OCTaHHbOro MPOAOBXEHHS CTPOKY Aii Bknagy 0o OHA 3akiHYeHHS
cTpoky fii [loroBopy (NoBepHEHHs BKNaay).

4.3.6. MNpoueHTn Ha cymy 36inbLlieHHs Bknagy, skwo JoroBopom nepegdbaveHa MOXIUBICTb 30iMbLLIEHHS CyMK
BKIagy, HapaxoBylTbCS Bifj OHsS, HAacTYMHOro 3a AHeM MOMNoBHEHHA Bknafy, 0o AHA, AKMA nepenye AHI0
noBepHeHHs Beiei cymn Bknagy KnieHTy.

4.3.7. Ocobnuesocmi HapaxyeaHHs ma criylamu npoyeHmie Osisi eknadie 3 kanimanisayiero npoyeHmis:
4.3.7.1. HapaxyBaHHsI NpoOLEHTIB Ha Cymy MOMOBHeEHHs Bknagy / cymy cnnadeHux npoueHTiB 3a Bkrnagom
30JACHIOETBCS 3 OHS HACTYMHOMO 3a AHEM MOMNOBHeHHSA Bknagy / gHem 3apaxyBaHHSA NpoUeHTiB Ha PaxyHok.
4.3.7.2.Cnnata HapaxoBaHux baHkOM NpOUEHTIB 34INCHIOETLCA LLUOMICAYHO LUNSAIXOM NPUEOHAHHSA
(kaniTanizauii) HapaxoBaHUX NPOLEHTIB OO CymMu Bknagy Ta B [eHb noBepHeHHs Bknagy (abo y nepuuin
pobounii AeHb, AKLLO [JeHb NOBEPHEHHS BKNady € Hepoboumm AHEM) 3a MiHYCOM NoAaTKy Ha [oxoau disnyHNX
ocib Ta iHWKMX nogaTkis i 300piB, L0 YTPUMYIOTBLCS BiAMOBIOHO A0 3aKOHOAABCTBA.

4.3.8. oBepHeHHs Bknagy 34iNCHIOETLCSA B AeHb NOBEPHEHHS BKnagy (abo y nepLlumn pobounii AeHb, SIKLLO
AeHb MOBepPHEeHHS BKnagy € Hepobounm AHEM) LUNSXOM MepepaxyBaHHSA Ha NOTOYHWIA paxyHok BknagHuka,
3a3HadeHun y 3asiBi Npo BigKPUTTS AENO3UTHOIO (BKNaAHOMO) paxyHKy Ta po3MillleHHs1 GaHKIBCbKOro BKNaay.
4.3.9. Akwo 3akiH4eHHs cTpoky Aii [JoroBopy (OeHb MOBepHEHHs Bkragy) abo AeHb BMNNaTW MPOLIEHTIB
BMMaZdae Ha BUXigHWA abo CBATKOBUA AeHb, NOBEPHEHHS Bkragy i npoueHTiB abo BunnaTa/npuegHaHHs go
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cymn Bknagy (kanitanisauisi) NpoueHTiB NEPEHOCUTBLCA Ha MEPLUMIA HACTYMHMI 3a HUM pobouni AeHb, 6e3
HapaxyBaHHS MPOLEHTIB 3a JoAaTKoBUM Yac nepebyBaHHs Bknagy Ha 4eno3MTHOMY paxyHKy B BaHky.

4.4. OCOBbJIMBI YMOBMU

4.4.1. MoOXNuBICTb YaCTKOBOrO 3HATTH KOLUTIB 3 AEMO3UTHOrO paxyHKy BM3HA4YaeTbCcs ymoBamu [dorosopy
DaHkiBCbkOro Bknagy Ta nepepbadvaetbca B 3asBi Npo BigKPUTTA BKNAAHOrO (OEMO3MTHOro) paxyHKy Ta
pOo3MiLLeHHs 6aHKIBCbKOro Bknaay.

4.4.2. CTOPOHM WINAXOM MignucaHHsa gaHoro [oroBopy OaHKIiBCbKOro Bknagy MiaTBepaXyloTb, O aapecu
CTOpiH, 3a3HayeHi B 3asABi Npo BigKPUTTS 4ENO3UTHOro (BKMAAHOro) paxyHKy Ta po3MilleHHs GaHKIBCbKOro
BKNaay, € agpecaMmu ans NUCTyBaHHS.

4.4.3. MoxnumBicTb [OCTPOKOBOro 3HATTA KnieHTom Bknagy BuU3Ha4vaeTbcsl ymoBamu [JoroBopy ©aHKiBCbKOro
Bknagy Tta nepepbadaeTbca B 3asiBi Npo BiAKPUTTA BKMAAHOIMO (OEMNO3MTHOMO) paxyHKy Ta PO3MiLLEHHSA
DaHKiBCbKOro BKNagy.

4.5 BIANOBIAAJNBHICTb TA NOPAAOK BUPILLEHHA CMOPIB

4.5.1. Bci cnopu, po3bixHocTi abo BuMoru, siki BUHMKalOTb 3 gaHoro [loroBopy abo y 3B’A3Ky 3 HUM, B TOMY
ynmcrni - Taki, WO CTOCYHTbCS MOr0 BWUKOHAHHA, MOPYLUEHHHA, MPUMUHEHHS abo BM3HAHHA HedincHUMM, 3a
HEMOXITMBOCTI BUPILLIEHHS LLNSAXOM NeperoBopiB, NianAratoTe BUPILLEHHIO B CyJ0BOMY NOPSAKY BigNoBigHO A0
nigBiAOMYOCTi i NigCYQHOCTI, BUSHAYEHUX YNHHMM 3aKOHOAABCTBOM YKpaiHMU.

4.5.2. 3a HeBUMKOHaHHS ab0 HeHanexHe BMKOHAHHS 3000B’s3aHb 3a UMM [oroBopoM, CTOPOHW HeCyTb
BigNOBiganbHICTb, NepegdayeHy Oilounm 3akoHOA4aBCTBOM YKpaiHu i ymoamu Jorosopy, MNpasun.

4.5.3 BknagHuK Hece BignoBiganbHICTb 3@ 3aKOHHICTb CBOIX NPaBOYMHIB.

4.6. CTPOK [ili OrOBOPY BAHKIBCbKOIO BKNALY

4.6.1. Nanun Joroeip 6aHkiBCbKOro Bknagy HabyBae YMHHOCTI 3 MOMEHTY 3apaxyBaHHSA rPOLLOBUX KOLUTIB Ha
OENO3UTHUIM paxyHOK Y NOpsiAKY, BU3HadeHoMy B N.4.1.2. [loroBopy, i i€ NpoTArom CTpoky 36epiraHHsi KOLWTIB,
3a3HadeHoro y 3asiBi Mpo BiAKPUTTS AENO3UTHOrO (BKNAaAHOMo) paxyHKy Ta po3MillieHHst 6aHKiBCbKOro Bkragy,
abo Ao nosepHeHHsA Bciei cymn Bknagy KnieHTy Ha noro nepluy BUMOry A0 3aKiH4eHHS1 CTpOKy 36epiraHHs
kowTiB no [loroBopy 6aHKIBCLKOro BKagy (SKWO Take 4OCTPOKOBE pO3ipBaHHA nepeadaveHo ocobnmBocTaMU
odhopMMeHHst Ta 06CnyroByBaHHs BKnagy) Ta 3 BpaxyBaHHAM YMOB LLIOAO NPOLOBXEHHS (NPOMoHraLii) CTPOKy
[oroBopy B nopsaky, Bu3HayeHomy B n.4.1.4 [Jorosopy.
4.7. OCOBJINBOCTI O®OPMINEHHA TA/ABO OBCITYITOBYBAHHSA BKIAQY
«KNMACUYHUN»
4.7.1. [orosip 6GaHKiBCbKOrO BkMagy nepeabadac MOXMMBICTb aBTOMaTUYHOTO MNPOAOBXKEHHSA CTPOKY
30epiraHHA KOLUTIB i3 BpaxyBaHHAM MonoxeHb n.4.1.4.
4.7.2. [Oanun Bug Bknagy He nepeabayae NnonoBHEHHS.
4.7.3. [anun Bug Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.
4.7.4. Oanvn Bug Brknagy He nepea6ayae JOCTPOKOBOro posipBaHHs [JoroBopy.
4.7.5. 3a gaHnm Bknagom Jie (3a HasiBHOCTI) nporpama NosnsHOCTI, YMOBU SIKOT PO3MILLYIOTLCSA Ha OQiLlinHOMY
cauvti baHky.
4.7.6. IHdopmalisa woao MiHimansHo! cymu Bknagy posmillyetbcs Ha odilinHomy canTi baHky.
4.7.7. Cnnata HapaxoBaHux BaHKOM NpOLEHTIB 34iNCHIOETECSA WOMICAYHO, TOOTO Y Neplimnn poboynn geHb
nicns nepebiry KoXHOro Mmicaus 3 atv yknagaHHs [loroBopy, a TakoX y AeHb NPOOOBXEHHS CTPOKY Aii Bknagy
Ta y [leHb noBepHeHHs Bknagy. Y pasi, akwo [JeHb cnnatn HapaxoBaHWX NPOLIEHTIB Npunagae Ha Hepobouni
AeHb abo Ha uucrno, ske BiAcyTHe y micaui (Hanpuknag 30/31 uucno), cnnata HapaxoBaHWUX MPOLIEHTIB
30JiACHIOETBLCS Y NepLumnii poboumnn aeHb nicns [HA cnnatiu HapaxoBaHUX NPOLEHTIB.
4.8. OCOBJIUBOCTI O®OPMIJIEHHSA TA OECNTYTOBYBAHHSA BKITARY «KITACUYHUN+»
4.8.1. [oroeip 6aHkiBCbkOro Bknagy nepenbavyae MOXMMBICTb aBTOMATUYHOIMO MPOAOBXKEHHSA CTPOKY
30epiraHHA KOLUTIB i3 BpaxyBaHHAM MONoXeHb n.4.1.4.
4.8.2. [anvi Bug Bknagy He nepep6ayae NONOBHEHHS.
4.8.3. [anui Bug Bknagy He nepep6ayae YacTKOBOIrO 3HSATTS KOLUTIB.
4.8.4. Oanvi Bug Bknagy He nepeaGayae JOCTPOKOBOroO posipBaHHs [JoroBopy.
4.8.5. 3a gaHnm Bknagom Jie (3a HasiBHOCTI) nporpama NosnsHOCTi, YMOBU SIKOT PO3MILLYHOTbCH Ha ogiliitHOMY
caunTi baHky.
4.8.6. IHcopmauisa wono miHiManbHoi cymy Bknagy posmiwyetbes Ha odilinHomy canTi BaHky.
4.8.7. CnnaTa HapaxoBaHMx baHKOM NpoLEeHTIB 34iMCHIOETLCS B KiHLi CTPOKY, a came B [leHb NOBEPHEHHS
Bknagy Ta B AeHb NpOAOBXEHHA CTpoKy Aii Bknagy. Y pasi, sakwo [eHb cnnatv HapaxoBaHMX NPOLEHTIB
npuvnagae Ha Hepobouni AeHb abo Ha 4ucno, ske BiACYTHe y Micsaui (Hanpuknag 30/31 uucno), cnnata
HapaxoBaHUX NPOLEHTIB 34IACHIETLCA Y NepLUnii poboymin AeHb nicnsa [HA cnnatyv HapaxoBaHUX NPOLEHTIB.
4.9. OCOBJIUBOCTI O®OPMJIEHHSA TA OECNTYTOBYBAHHSA BKITARY «THYYKUW»
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4.9.1. [oroBip 0aHKiBCbKOro Bkragy nepegbavyae MOXIMBICTb aBTOMATUYHOIO MPOLOBXEHHSI CTPOKY
36epiraHHs KOLWWTIB i3 BpaxyBaHHAM MonoxeHb n.4.1.4.
4.9.2. [anun Bug Brknagy nepeadayvae nonoBHeHHS. LLlomicayHa cyma NONOBHEHb HE MOXe nepeBuLLYyBaTH
noyaTkoBOi cymu Bknagy Ta cyma ogHOro NonoBHEHHS HE MOXe OyTn MEHLLIOK, HiXK MiHIManbHa cyma BKragy
BCTaHoBneHa baHkom ans upboro aeno3nty. MNepebir micaua nounmHaeTbCs 3 gat 0opopmMIeHHs [lorosopy.
4.9.3. [Oanun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.
4.9.4. [anun Bug Bknagy nepepbayvae [oCTpokoBe posipBaHHA [orosBopy, npu LbOMY fAie€ wTpadHa
NnpoLEeHTHa CTaBKa, po3Mip sikoi BM3HadeHo B 3asBi. baHk 3gificH0e JocTpokoBe posipBaHHA [JoroBopy 3
iHiliaTMBM BknagHuka Ta noBepHeHHs BknagHukoBi Bknagy Ta HapaxoBaHux npoueHTiB 3a Bknagom Ha
nucemoBy BuMOry BknagHuka, sika HagaetbCsl 0O baHky go pgatu posipBaHHs poroBopy. [docTpokoBe
posipBaHHSA OOroBOPY AOMYCKAETLCS Y pasi, AKLIO 3 MOMEHTY po3MilLleHHA Bknaay nponwino He MeHLe Hix 2
(aoBa micaui).
4.9.5. 3a gaHum Bknagom gie (3a HassBHOCTI) NnporpamMa NosinbHOCTI, YMOBM SIKOT PO3MILLYOTLCSA Ha OQiLliiHOMY
caunTi baHky.
4.9.6. IHdopmauisa woao miHiManbHoi cymy Bknagy posmilyetbcs Ha odilinHomy canTi BaHky.
4.9.7. CnnaTta HapaxoBaHux baHkoM NpoOLEHTIB 34iACHIOETECS B KiHUi CTPOKY, a came B [leHb NOBEPHEHHS
Bknagy Tta B geHb NpogoBXeHHA CTpoky Aii Bknagy. Y pasi, akwo [eHb cnnatm HapaxoBaHUX NPOLEHTIB
npunagae Ha Hepobounn geHb abo Ha 4ucno, sike BiACYTHE Yy Micaui (Hanpuknag 30/31 uyucno), cnnata
HapaxoBaHMWX MPOLEHTIB 34IMCHIOETLCS Y NepLuMii pobounin geHb nicnsa [HSA cnnatn HapaxoBaHWMX MPOLIEHTIB.
HapaxyBaHHsa Ta Bunnata MNpoueHTIB Yy pasi JOCTPOKOBOro MOBepHeHHs Bknagy 34iMCHIOETBCA MO CTaBLi,
BM3HA4eHin B 3asABi 4ns JOCTPOKOBOro noBepHeHHs Bknagy, y [JeHb noBepHeHHs BkNady 3a nepiog 3 AHs
HacTynHoro 3a [JHeM po3milleHHs Bknagy / 3 gaTu OCTaHHbOI MporoHrauii no agaty, wo nepeaye [Ho
NOBEPHEHHS BKNagy.
4.10. OCOBJIMBOCTI O®OPMJIEHHA TA OECNTYTOBYBAHHSA BKITALY «OLWAOHUW»
4.10.1. [Horoip 6GaHkiBCbkOro Bknagy nepegbavae MOXNMBICTb aBTOMATUYHOIO MPOOOBXKEHHSI CTPOKY
30epiraHHs KOLWTIB i3 BpaxyBaHHSAM NONoXeHb n.4.1.4,
4.10.2. Janun Bug Bknagy nepepbavae nonosHeHHA. Cyma Bknagy moxe 36inbliyBaTtUChb NpoOTArom Aii
[loroBopy 3a paxyHOK MOMOBHEHHSA BKMagy, sike 3gincHioe BknagHuk. CymMa MOMOBHEHHS He Moxe OyTu
MEHLLOK, HDK MiHiManbHa cyma BHecKy BCTaHOBneHa BaHkoM Ha gaTy posMmilleHHs Bknagdy. Ans Lboro
aenosnty (4ns Bknagis B rpueHi — 3000,00 rpmBeHb, ansg Bknagis B gonapax CLUA — 100,00 gonapis CLUA).
4.10.3. OJanun Bug Bknagy nepenbayvae yactkoBe 3HATTA kowTiB. MiHiMansHWiA 3anvwok 3a Bknagom y pasi
YaCTKOBOMO 3HATTHA KOLUTIB HE MOXE CTAHOBUTM MeHLUe, HiX (ona Bknagis B rpmeHi — 3000,00 rpuBeHb, ons
Bkragis B gonapax CLUA — 100,00 gonapis CLUA). Y pasi yacTkoBoro nosepHeHHs Bknagy, nouvHatoum 3 gatu
YaCTKOBOIO MOBEPHEHHS NMPOLEHTUN HAapaxOBYHTbCA Ha CyMy 3armLLKy.
4.10.4. [anun Bua Bknagoy nepepmbavae gocTpokoBe posipBaHHsA [doroBopy. baHk 3aiicH0e OOCTpoKoBe
posipBaHHa [oroBopy 3 iHiuyiaTuBn BknagHuka Ta noBepHeHHs BknagHukosi Bknagy Ta HapaxoBaHMX
npoueHTiB 3a Bknagom Ha nucbmoBy BuMmory BknagHuka, sika Hapgaetbca o baHky go gatyv posipBaHHSA
porosopy. [JocTpokoBe po3ipBaHHS OOroBOPY AOMYCKAETbLCA Y pasi, KWO 3 MOMEHTY po3MmilleHHs Bknagy
NPONLLINO He MeHLWe Hix 10 (gecaTb) pobo4ymx gHiB.
4.10.5. CnnaTa HapaxoBaHVx BaHkOM NpoLEeHTIB 3AINCHIOETLCH B KiHLi CTPOKY, a came B [leHb NOBEPHEHHS
Bknagy Ta B AeHb NPOAOBXEHHA CTpPoKy Aii Bknagy. Y pasi, akwo [eHb cnnatv HapaxoBaHUX NPOLEHTIB
npuvnagae Ha Hepobouni AeHb abo Ha 4ucno, ske BiACYTHe y Micaui (Hanpuknag 30/31 yucno), cnnata
HapaxoBaHMX NPOLEHTIB 3AINCHIOETLCH Y NepLunin poboyumn geHb nicna [Ha cnnatyv HapaxoBaHMX NPOLEHTIB.
HapaxyBaHHs Ta Bunnata MNpPOUEHTIB Yy pasi AOCTPOKOBOro noBepHeHHA Bknagy 3gincHioeTbes, y [eHb
NOBEPHEHHS BKIaAy 3a nepio, 3 AHA HACTYNHOro 3a [JHeM po3MillleHHs1 BKragy / 3 AaTy OCTaHHbOI NPONoHraii
no aary, Wwo nepenye [IHO NOBEPHEHHSA BKNaay.
4.11. OCOBJIIBOCTI OPOPMIIEHHA TA OBCITYITOBYBAHHA BKITAQY «KAMITAIN»
4.11.1. Janvi Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NMPOAOBXKEHHS] CTPOKY 30epiraHHs
KOLUTIB (NpornoHradii).
4.11.2. Janvi Bna Bknagy nepenbayvae nonoBHeHHs. LLlomicayHa cyma nonoBHEHb HE MOXe nepeBuLLyBaTh
ABOKpaTHOro po3mipy no4yaTkoBOi cymy Bknagy Ta cyma OAHOro MOMOBHEHHS HE MOXe OyTW MEHLUOD, Hix
MiHiManbHa cyma Bknaay BcTaHoBrneHa baHkom gns uboro genosuTty. MNepebir micaua nouynmHaeTbcsa 3 gatu
odopmrieHHa Jorosopy.
4.11.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.
4.11.4. Oanwni Bug Bknagy He nepegbayvae 4OCTPOKOBOro posipBaHHs Jorosopy.
4.11.5. IHcpopmalis woao MiHimansHoT cymu Bknagy poamillyetbca Ha odillinHoMy caunTi BaHky.
4.11.6. HapaxyBaHHSA MpoLEHTIB Ha CyMy NOMOBHEHHHA Bknagy / cymy cnnadeHux npoueHTiB 3a Bknagom
30JACHIOETBCS 3 AHA HACTYMHOTO 3a OHEM NOMOBHEHHS Bknagy / AHem 3apaxyBaHHSA NpoUEeHTIB Ha PaxyHok.
Cnnata HapaxoBaHVx BbaHkOM NPOUEHTIB 34INCHIOETLCS LLOMICAYHO LWWAAXOM NpUeaHaHHs (Kanitanisawii)
HapaxoBaHMX NPOLEHTIB 40 Cymu BKknagy Ta B [leHb noBepHeHHs Bknagy (abo y nepmin poboymin geHb, SKLWo
[leHb NoBepHeEHHS Bknagy € Hepobounm gHeM). Cnnata HapaxoBaHMX MPOLEHTIB 34iNCHIOETLCS LUMSAXOM
3apaxyBaHHA Ha PaxyHok BknagHuka.
4.12. OCOB/IUBOCTI O®POPMIJIEHHA TA OECITYIOBYBAHHSA BKIALY «MOCIBHUM +» (nponosuuis
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Jisina 0o 15.06.2021p.(BKMOYHO))
4.12.1. Janun Bng Bknagy He nepepbayae MOXNMBICTb aBTOMATUYHOIO NPOOOBXEHHS CTPOKY 30epiraHHs
KOLUTIB (MporioHradii).
4.12.2. Janun Bua Bknagy He nepeaGayae NonoBHEHHS.
4.12.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.
4.12.4. Oanvn Bug Bknagy He nepenbayvae JOCTPOKOBOro posipBaHHsA [Jorosopy.
4.12.5. 3a paHum Bknagom pie (3a HasBHOCTI) nporpama nosnbHOCTI, YMOBU $IKOI PO3MILLYIOTBCA Ha
odiiHomy canTi baHky.
4.12.6. IHpopmauisa Wwoao MiHimanbHoi cymu Bknagy po3millyetbca Ha odilinHomy canTi baHky.
4.12.7. CnnaTta HapaxoBaHux baHKOM NpoOLEHTIB 3AiNCHIOETLCA B KiHLi CTPOKY, a came B [leHb NOBEPHEHHS
Bknagy. Y pasi, akwo [eHb cnnatv HapaxoBaHUX MPOLEHTIB NpuMnagae Ha Hepobouun aeHb abo Ha yucno,
aKke BigcyTHe y micaui (Hanpuknag 30/31 umMcno), cnnata HapaxoBaHUX MPOLEHTIB 34IMCHIOETLCS Y NepLInia
pobouunit geHb nicna [Ha cnnaTu HapaxoBaHUX NPOLEHTIB.

4.13. OCOBNIMBOCTI O®OPMJIEHHA TA OBCITYITOBYBAHHA BKINALQY «OHnanH»

4.13.1. Janun Bnag Bknagy He nepepbayae MOXNMUBICTb aBTOMaATUYHOIO NPOOOBXEHHS CTPOKY 30epiraHHs
KOLLTIB (MporioHrauii).
4.13.2. Oannn Bua Brknagy He nepepbayae NnonoBHEHHS.
4.13.3. OaHnn Bug Brnagy He nepepnbavae 4aCcTKOBOIroO 3HATTS KOLUTIB.
4.13.4. Oannn Bua Brknagy He nepepbayae JOCTPOKOBOro posipeaHHs [Jorosopy.
4.13.5. 3a gaHum Bknagom pgie (3a HasiBHOCTI) nporpama nosifibHOCTI, YMOBU $SIKOI PO3MILLYIOTBCS Ha
odpitinHomy canTi BaHky.
4.13.6. I[Hhbopmauis woao MiHimanbHOT cymu Bknagy po3milyetbest Ha odoilinHomy canTi baHky.
4.13.7. Cnnata HapaxoBaHUX baHkoM NpoUEeHTIB 34iNCHIOETLCS WOMICAYHO, TOOTO y NepLiunin pobounii AeHb
nicnsa nepebiry KoXHOro micauda 3 gatu yknagaHHs [Jorosopy, a Takox y [leHb noBepHeHHs Bknagy. Y pasi,
Aakwo [eHb cnnatv HapaxoBaHMX MPOLEHTIB Npunagae Ha Hepobouni AeHb abo Ha 4Mcro, Ake BiOCYTHE Y
micaui (Hanpuknag 30/31 yucno), cnnata HapaxoBaHUX MPOLEHTIB 34INCHIOETLCA Yy Neplumi pobounin aeHb
nicnsa [Ha cnnaTu HapaxoBaHMX NPOLEHTIB.
4.13.8 Oanun Bug Bknagy nepepbavae MOXIUMBICTb 0OPMIIEHHSI BUKIKOYHO 3a gonomorowo COBO AT
«APOTPOCTIEPIC BAHK»
4.14. OCOBJIMBOCTI O®OPMIJIEHHA TA OBCJITYITOBYBAHHA BKINALQY «HOBOPIYHA NMPOMO3ULUIA»
(npono3auuia gisna go 31.12.2021p.(BKMOYHO))
4.14.1. JoroBip GaHKIBCbKOrO BKMagy nepeadadace MOXMMBICTb aBTOMaTUYHOTO MPOAOBXEHHS CTPOKY
36epiraHHsA KOLWTIB HA TOW CaMWIM CTPOK, Ha siKMW BiH ByB po3MilleHun 3rigHo i3 3asBO Npo BIOKPUTTS
BKMaAHOro (Aen03nTHOr0) paxyHky Ta po3milleHHsA 6aHKIBCbKOro BKagy Ta Ha yMoBaXx, ki AitoTe B baHky ans
BaHkiBCbKOro Bknaay (isndyHoi ocobu Tiel XX CTPOKOBOCTI B TaKili ke BarntoTi Ha AaTy NPOAOBXEHHS CTPOKY Aii
Bknagy y Bunagky He HagaHHa BknagHukom nMCbMOBOI 3asBU Npo BiaMiHy nponoHrauii Bknagy. MNucbmoBy
3as8By npo BigMiHy nponoHrauii Bknagy BknagHuk Hagae BaHky (3okpema, 3acobamn COBO) po [OHs
noBepHeHHs Bknagy. NucbmoBa 3asBa HagaeTbes BknagHukom fo BaHky, AaTo NOAaHHSA BBaXaeTbCs OeHb
oTpuMaHHs 3asiBu baHkom. MpoJoBXeHHA CTPOKY MOXIMBO He BinbLue ogHOro pasy. Y BMnaaky NpogoBXKEHHS
Bankom cTpoky Bknagy [JHem noBepHeHHs Bknagy 3a uum [JoroBopom Oyae BBaxaTucs faTa 3aBEPLUEHHS
nepiogy NporioHradu;i.
Po3mip npoueHTHOI cTaBku 3a Bknagom, kMW TakMM UYMHOM MPOAOBXEHO, AOpiBHIOBATUME pPO3Mipy
NPOLEHTHOT CTaBKW, BCTaHoBMeHoi baHkom Ansa 6aHKiBCbKOro Bknagy gisu4Hoi 0cobun Tiel )X CTPOKOBOCTI B
Takin e BaniTi Ha AaTy MpOJOBXEHHs CTpoky Aii Bknagy. MNpu ubomy [eHb NoBepHEHHs Bknagy
BBaXXaTMMETbCS NepLUInM AHEM CTPOKY NPoaoBXeHHA Bknagy.
4.14.2. Oanvi Bug Bknagy He nepep6ayae NONOBHEHHS.
4.14.3. Oanvi Bug Bknagy He nepep6ayae YacTKOBOIO 3HATTS KOLUTIB.
4.14.4. Oanni Bug Bknagy He nepegbayvae 4OCTPOKOBOro posipBaHHs Jorosopy.
4.14.5. 3a paHum Bknagom pfie (3a HasBHOCTI) mporpama FosfbHOCTI, YMOBM SKOI PO3MILLyOTbCA Ha
ogilinHomy canTi BaHky.
4.14.6. IHbopmauisa Wwoao miHiManbHoi cymy Bknagy posmillyeTbcsa Ha odilinHomy canTi baHky.
4.14.7. CnnaTta HapaxoBaHx BaHkOM NPOUEHTIB 34iMCHIETBCS WOMICAYHO, TOOTO y nepimnn pobounii AeHb
nicns nepebiry KOXXHOro Micsiusa 3 Aatu yknagaHHs [loroBopy, a TakoX y AeHb MPOAOBXEHHSA CTPOKY Ail Bknaay
Ta y [leHb noBepHeHHs Bknagy. Y pasi, akwo [JeHb cnnatn HapaxoBaHWX MPOLEHTIB Npunagae Ha Hepobouui
OeHb abo Ha uucro, sike BiACyTHE y micaudi (Hanpuknag 30/31 umcno), cnnaTa HapaxoBaHWUX MPOLEHTIB
3[iNCHIOETLCA Y NepLumnn poboumnii geHb nicna JHA cnnaTn HapaxoBaHUX NMPOLEHTIB.
4.15. OCOBJIMBOCTI O®OPMIIEHHA TA OBCIIYTOBYBAHHA BKITAOQY «AKUiAHMA [eno3uT»
(mpono3auuia gigna go 28.02.2022 poky(BKITHOYHO)).
4.15.1. JoroBip GaHKiBCbKkOro BkMagy nepeadadae MOXIMBICTb aBTOMAaTUYHOIO MNPOLAOBXEHHSA CTPOKY
30epiraHHsA KOLUTIB Ha TOW CaMuI CTPOK, Ha AKUW BiH OyB pO3MilleHni 3rigHo i3 - 3asfBolo Npo BiOKPUTTH
BKITAQHOr0 (4Een03MTHOro) paxyHKy Ta po3milleHHs 0aHKIBCLKOro BKnaay Ta Ha yMoBax, ki AitoTb B baHky ans
DaHkiBCbkOro Bknaay isanyHoi ocobu Tiel )X CTPOKOBOCTI B TakKili >ke BarntoTi Ha AaTy NPOAOBXEHHSA CTPOKY Al
Bknagy y Bunagky He HajaHHA BknagHMKoM NUCbMOBOI 3asiBM Npo BiAMiHY nponoHradii Bknaay. MNucbmoBy

49



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

3as8By npo BigMiHY nponoHrauii Bknagy BknagHuk Hagae BaHky (3okpema, 3acobamn COBO) po [OHs
noBepHeHHs Bknagy. NucbmoBa 3asBa HagaeTbest BknagHukom 0o BaHKy, AaTo NOAaHHSA BBaXAaETbCS AEHb
oTpumMaHHsA 3asen baHkoM. [MpoaoBXEHHST CTPOKY MOXITMBO He BirnblLue 0gHOro pasy. Y BUnaaKky NpoaoBXEHHS
BaHkom cTpoky Bknagy [IHemM noBepHeHHs1 Bknagdy 3a uum [JoroBopomM Oyae BBaxaTucs gaTa 3aBepLUEHHS
nepioay NponoHrauii.

Poamip npoueHTHOI cTaBku 3a Bknagom, GKMA TakMM YMHOM MPOOOBXEHO, AOpPiBHIOBATUME PO3MIipy
NPOLIEHTHOI CTaBKK, BCTaHOBIeHOI baHkoM anst 6aHkiBcbkoro Bkragy ¢isvyHOi 0cobu Tiel XX CTPOKOBOCTI B
TaKin xe BanioTi Ha AaTy NpoOoBXeHHs CTpoky Ail Bknagy. lNpu ubomy [JeHb NOBEpHEeHHs BKnagy
BBaXaTMMETbCH NepLInM HEM CTPOKY NpoaoBxeHHs Bknagy.

4.15.2. Janun Bua Bknagy He nepea6ayae NonoBHEHHS.

4.15.3. Janun Bua Bknagy He nepea6ayae 4acTKOBOrO 3HATTS KOLUTIB.

4.15.4. Oanuvn Bug Brnagy He nepepbavae JOCTPOKOBOro posipBaHHs [JoroBopy.

4.15.5. 3a gaHum Bknagom pgie (3a HasiBHOCTI) nporpama mnosifibHOCTI, YMOBU $SIKOI PO3MILLYIOTLCA Ha
odilinHomy canTi baHky.

4.15.6. IHhopmalisa woao miHimansHoOT cymu Bknagy posmilyetbcs Ha odilinHomy canTi baHky.

4.15.7. Cnnata HapaxoBaHx BaHKOM NPoUEHTIB 3iNCHIOETECS WOMICAYHO, TOOTO y nepLunn poboyumin AeHb
nicnsi nepediry KOXXHOro Micsusa 3 gaTn yknagaHHs [1oroBopy, a TakoxX Y AeHb NPOAOBXKEHHS CTPOKY Aii Bknagy
Ta y [leHb noBepHeHHs Bknagy. Y pasi, sakwo [leHb cnnatn HapaxoBaHMX MPOLEHTIB npunagae Ha Hepobo4unn
AeHb abo Ha uucrno, ske BiacyTHe y micaui (Hanpuknag 30/31 uncno), cnnaTa HapaxoBaHWX MPOLEHTIB
34INCHI0ETLCA Y NepLunn poboumnii geHb nicna JHa cnnaTn HapaxoBaHUX NPOLIEHTIB.

4.16. OCOBJINBOCTI O®OPMIIEHHA TA OBCITYITOBYBAHHSA BKINNALY «BKNAQ Y MEPEMOIY»
4.16.1. Januvn Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NMPOAOBXKEHHS] CTPOKY 30epiraHHs
kowTiB (MponoHrauii).

4.16.2. OJanun Bua Bknagy He nepea6ayae NonoBHEHHS.

4.16.3. Janun Bua Bknagy He nepeabayae 4acTKOBOrO 3HATTS KOLUTIB.

4.16.4. Janun Bua Bknagy He nepeabayvae 4OCTPOKOBOro posipsaHHs [Jorosopy.

4.16.5. IHopmauisa woao miHiManbHoi cymy Bknagy posmiyetbes Ha odilinHomy canTi BaHky.

4.16.6. Cnnata HapaxoBaHux BaHKOM NpouUeHTIB 34IMCHIOETLCS aBaHCOM (oAuH pas) y [leHb po3MileHHs
Bknagy / 3apaxyBaHHSl KOLUTIB Ha OEMNO3UTHUIN paxyHOK 3a BECb CTPOK (hakTMYHOro po3milleHHs Bknaay.
MpoueHTU cnnadvyTbCs LWISIXOM NepepaxyBaHHs Ha NOTOYHUIA paxyHOK BKNagHUKa BkazaHui B [loroBopi npo
HadaHHSA 6aHKIBCbKOro NpoayKTY.

4.16.7. B peHb po3miweHHsa Bknagy / 3apaxyBaHHS KOLUTIB Ha OENO3UTHUI paxyHOK, OQHOYaCHO i3 cnnaTot
npoueHTiB BknagHuk gopydyae BaHky BignosigHo o ymoB [JoroBopy npo HagaHHSA HaHKiBCbKOro mpogykTy
LUMSXOM AOrOBIPHOTO CNCaHHS NnepepaxyBaTi YacTUHY CyMU BUNnavYeHunx BignosigHo go n. 4.16.6. siacoTkis
3 MOTOYHOrO paxyHKy BknagHuka Ha paxyHok BigkpuTui B HauioHanbHomy 6aHky YkpaiHu Ha noTtpebu
36poinHnx cun Ykpainu (https://bank.gov.ua/ua/about/support-the-armed-forces).

417. OCOBJIMBOCTI O®OPMJIEHHA TA OBCNYrOBYBAHHA BKNALY «AEMO3UT HA JITO»
(nponosuuis gisna go 31.08.2022p. (BKMOYHO)).

4.17.1. Danwvv Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOINO MPOAOBXEHHS CTPOKY 36epiraHHs
kowTiB (MponoHrauii).

4.17.2. Danvi Bug Bknagy He nepen6ayae NONOBHEHHS.

4.17.3. Oanui Bug Bknagy He nepep6ayae YacTKOBOIO 3HATTS KOLUTIB.

4.17.4. Oanni Bug Bknagy He nepegbayvae 4OCTPOKOBOro posipBaHHs Jorosopy.

4.17.5. 3a gaHum Bknagom pie (3a HasBHOCTI) nporpama mnosfbHOCTI, YMOBU SIKOI PO3MILLYIOTbCA Ha
ogininHomy canTi baHky.

4.17.6. IHcbopmaLisa woao miHiManbHoi cymy Bknagy posmiyetbes Ha odilinHomy canTi BaHky.

4.17.7. CnnaTta HapaxoBaHMx baHKOM NpoOLEHTIB 3AiNCHIOETLCS B KiHLUi CTPOKY, a caMe B [leHb NoBepHEHHs
Bknagy. Y pasi, akwo [eHb cnnaTu HapaxoBaHWX NPOLIEHTIB Npunagae Ha Hepobounii AeHb abo Ha 4umcho,
ske BigcyTHe y micaui (Hanpuknag 30/31 uncno), cnnata HapaxoBaHUX MPOLEHTIB 34INCHIOETLCA Y NepPLUUIA
pobouunii geHb nicnsa HA cnnaTu HapaxoBaHUX NPOLEHTIB.

V. YMOBU NIAKNIOYEHHA TA BUKOPUCTAHHA CACTEMU OUCTAHUIMHOIO BAHKIBCbKOIO
OBCIYITOBYBAHHA

Lli YmMoBM nigkntoYeHHsi Ta BUKOPUCTaHHA CUCTEMW OUCTaHLUiiHOro 6aHkiBCbkoro obcnyrosyBaHHs « AP
Bank» (mani — YmoBu BukopuctaHHa COBO) € cuctemoro 3aTBEpMKEHUX | ONpPUMOAHEHUX HOPM, HKi
BCTAHOBMIOIOTb MOPSAOK Ta BM3HayaloTb yMoBM HagaHHA AT «AIrPOTPOCTIEPIC BAHK» npaBa Ha
OTPMMaHHS OKpeMux obmexeHux 6aHKiBCbK1X nocnyr cBoiM KrniieHTtam 3 BukopuctaHHsam dyHkuionany COBO,
npaBa Ta 060B‘A3ku KnieHTa Ta baHky, iX BignoBiganbHICTb, CTPOKU Ta NOPSAOK NPOBEAEHHST PO3paxyHKIB 3
BuKopucTaHHam COBO, nopsagok nigknioveHHs go COBO, a Takox iHWi ymMoBKM, Ta € NnybniyHo Npono3suLieto
(obepTot0), posmiwleHi Ha OdpiuintHoMmy canTi BaHky https://ap-bank.com Ta y npumiwieHHi BaHky. YmoBu
BukopucTaHHs COBO € HeBig eMHO YacTuHO [JoroBopy KOMMIeKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.
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PeecTpauis, aBTeHTUiKaLia, noganswnin octyn, obenyrosyBaHHA PaxyHkiB KnieHTa, HagaHHS cepsiciB B
TOMy umcni npoBefeHHs onepadin B COBO 3aiicHioeTbea Ha niacTasi yknageHoro 3 KnieHtom [Jorosopy Ta
Mpaswun.

5.1. 3ArAllbHI MONNOXKEHHA

5.1.1. BaHk, y pasi HasiBHOCTi BiAMOBIAHOI TEXHIYHOI MOXMMBOCTI Ta Ha niacTtasi yknageHoro 3 KnieHTom
Horoeopy Ta lNpaBun, Hagae ocTaHHbOMY GaHkiBCcbki nocnyrn COBO, B nopsgky Ta Ha yMoOBaXx, BU3HAYEHNX
3aKOHOAABCTBOM YKpaiHM, B TOMY 4YMChi HOpMaTUBHO-MPaBOBMMKU akTaMu HauioHanbHoro 6aHky YkpaiHu,
ummm Ymosamu BukopuctanHs COBO i Jorosopom. Onepauii 3a KapTkoBUMU paxyHkamMu 34iNCHIOTLCHA TakoX
3 ypaxyBaHHSAM npaBur BiGNOBIAHWX NNATHKHUX CUCTEM.

5.1.2. BukopuctoBytoun CIOBO, B TOMy 4uCri i WNAXOM MNpUeOHaHHSA 0 odepTu (MPUEAHAHHAM A0 LnX
MpaBun), KnieHT Takumu cBOiMU isiMuy 34iCHIOE NOBHe Ta 6e33anepeyHe npuegHaHHa 0o uux Mpasun, To6To
NOBHICTIO MpUMae NONoXeHHs unx MNMpasBun Ans 3acToCyBaHHS Y CBOiX B3aeMOBIAHOCKMHaxX 3 baHkom.

KnieHT He moxe nponoHyBaTu baHky 6yab-ski iHauBigyanbHi 3mMiHK oo uux MNpaswun.

5.1.3. Knient, Bukopuctosytoun COBO, BignosigHO npuegHaBwmnch 00 uux [MpaBun, niaTBepaXye CBOE
O3HaNOMITIEHHS Ta MNOBHY, 6€3yMOBHY Ta OCTaToOuHy 3rogy 3 umMmu lNMpasunamu.

5.1.4. Yknapgatoun Jorosip 3 baHkom Ta Bukopuctosytoun CABO, KnieHT npunmae Ha cebe Bci 060B’s3kn Ta
HabyBae Bcix npas, nepegbayeHnx ummu Mpasunamu.

5.1.5. KnieHT, y pasi BukopuctanHsa COBO, 3asganerigb NOrogxyeTbcs 3 TUMU pusMKamu, siki NpUTaMaHHi
poboTi B Mepexi [HTepHeT.

5.1.6. KnieHT Hece pu3uK Ta HeraTUBHI Hacnigky BTpaT, HE3aKOHHOMO 3aBOSIOAIHHA MOBINbHUM TenedoHOM
(signosigHoi SIMkapTu), PiHaHCOBMM HOMepoM TenedoHy KnieHTa, a TakoX pU3nK TEXHIYHOIO NEPEXONIEHHS
iHdopMauii HanpasneHoi Ha Koro PiHaHCOBMIN HOMeEp, B TOMY YMCHi, ane He BUKIYHO, y 3B'A3KYy 3
HEBUKOPUCTAHHAM NepCOHanbHOro HomMepy aboHeHTa, KM BigNoBigHO A0 3akoHy YkpaiHu «[1po enekTpoHHi
KOMYHiKaLjii» NpUCBOIETLCS 3apeeCcTpoBaHOMY abOHEHTY 3a MOro 3asiBOK i MOXe BUKOPWCTOBYBATUCS LM
aboHeHTOM (Lo 3anobirae BUKOPUCTAHHIO MEPCOHANbHOro HoMepy aboHeHTa TpeTiMu ocobamn).

5.1.7. BukopuctanHa Knientom COBO He no3baBnge NMOro MOXMMBOCTI 3AINCHUTU BignoBigHYy GaHKIBCbKY
onepadito B 6yab-sakuit iHWIKIA crnocid, nepeadadveHnin 3akoHogaBCTBOM Ta [JoroBopom.

5.2. AUCTAHLIWHE OBCITYTOBYBAHHA

5.2.1. COBO moxe 6yt BcTaHoBneHa sk MobinbHuM 3acTtocyHok («AP Bank» MOXHa 3aBaHTaXWTU Ha
MobinbHMI NnpucTpin Yepes «Google Play» abo «App Storex») Ta/abo sk Web-mogynb (po3millleHnin Ha canTi
BaHky).

5.2.2. Ona oTtpumanHs nocnyrm COBO KnieHT npoxoouTb peecTpauito, sika sBnse cobokw npouec
NoBIiOOMMEHHsT ocobucTux (nepcoHanbHux) AaHux KnieHTom Ans cTBopeHHs ob6nikoBoro 3anucy Ansd
nogansLUoro HagaHHa goctyny KnieHTy Ao BnacHux PaxyHKiB Ta MOXMIMBOCTI AOpYYeHHS BaHKy BUKOHAHHS
NeBHUX ANCTaHUINHUX NNaTKHUX onepadin 3a paxyHkamu Ta OTpUMaHHs cepsiciB baHky.

5.2.3. Ona nigkntodeHHa o COBO KnieHT noBuMHEH O3HamomuTUca Ta norogutucs 3 uumu Npasunamu.
OcHoBHoto ymoBoto ans nigkntodeHHsa Knienta go CABO € HasBHICTb B BaHKy Ailo40ro MOTOYHOrO paxyHKy.
5.2.4. 3a ponomoroo COBO baHk Hagae KnieHTy npaBo AMCTaHUinHOro JocTyny Ao PaxyHkis, WO BigkpuTi
Knientom B BaHky 3a Bmgamu npogyktis badky (IMK, noTouHi paxyHku, 0eno3utu) Ta iX CamMOCTIMHOro
06CnyroByBaHHS.

5.2.5. dyHkuioHyBaHHa COBO nobynoBaHe Ha NpyHUUNI BUKOPUCTaHHS KNiEHTOM enekTpOHHUX LOKYMEHTIB ,
AKi NigTBEepAXYyTbCA (NigNUCytoTbesA) KNiEHTOM eneKTPOHHMM Nignucom.

5.2.6. lMNMepcoHanbHuii naponb Ta OUIM naponb, wo 3aBogatbcsa knieHtom B COBO nig 4vac 34ilcHeHHSA
onepauin, € ereKTPoOHHUM NiANMCOM KIieHTa, KU BiANOBiga€e aHanory Moro BNacHopy4Horo nignucy.

Bci gokymeHTw, GaHKIBCbKi onepauii, OOroBopu, 3asBuW, MiATBEPAXEHHs KrieHTa npo O3HAWOMIEHHsT 3
iHbopmauieto Towlo, WO iHilitoloTbesa/yknagatTbea/niaTeepaxytotbca B COB0 B enekTpoHHOMY BUrnsAi i
nignucani/niaTeepmxeHi 3a gonomoro BeBeAeHHs naponto OLI (enekTpoHHOro nignucy), € enekTPoHHUMMN
OOKYMEHTaMu i BBaXalTbCHA TakMMM, LLO MignuncaHi BlacHOPYYHUM nignucom KnieHTa Ta mMaloTb OJHaKoBY
IOPUANYHY CUMy 3 JOKYMEHTaMu Yy nanepoBint popmi, i He MOXyTb ByTn OcKapXeHi 4Yepes3 iX eneKTpOHHY
dopmy. EnekTpoHHMI nignuc He Moxe OyTM BM3HAHO HeniicHUM Yepes3 Te, WO BiH HE Mae cTaTycy
KBanigikoBaHOro eneKTPOHHOro MigNuUCY YM Yepes Noro eriekTPOHHY hopmy.

5.2.7. EnekTpoHHMI nignuc Mmoxe 3actocoByBaTuck B COBO npu yknagaHHi cTopoHamu 0yab-skux 4OroBopiB
abo npv nigTBEpAXKEHHI/ iHiuiloBaHHI KnieHToM Oyab-skoi 6aHKIBCbKOI onepalii, B T.4. NnaTikHOI onepadii 3a
Oyab-akum PaxyHkom KnieHTa, Bigkpntum y BaHky.

5.2.8. byab-gka iHdopmauia, HagaHa KnieHTom fo bBaHky nicna npoxomkeHHs KnieHToMm npoueaypu
ABTeHTUpIKaLii, BBaXXaETbCA Tako, WO HagaHa ocobucTo KnieHTom Ta nignarae 3actocyBaHH0 baHkom B
nopsiaKy, BU3Ha4YeHomy umnmu Npasunamm Ta YmMoBamu.

5.2.9. Mignucaxi KnieHtom Ta /abo BaHKOM [OKyMEHTM, WO MNOB'A3aHi 3 YKNageHUMu MpaBOYMHaMM,
36epiratoTbcst BaHKOM B €neKTpoHHOMY BUMMSAAi Ta MOXYTb OyTu HagaHi KnieHTy B npuiHATHIN ana Banky
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dopmi.

5.2.10. Mepenik nocnyr (onepadin), wo Hagaetbcsa Knienty 3 BukopuctaHHsam CLBO Bknoyae:

. caMocTilHa peecTpauist KopuctyBaya Ta ABTeHTUikauia 3a gonomoroto naponis OLIT;

. BCTaHOBIEHHS/3miHa PIN-kogy Ha Bxig B MoOinbHuiA 6aHkiHr Ta BXxig B MobGinbHU GaHKiHr 3a
Binobutkom nansbusa TouchlD, Face ID;

. 3BOPOTHI 3B'A30K 3 6aHKOM (TenedoHHMI A3BiHOK, Viber, Telegram, Facebook Messenger);

. CTBOPEHHSI LWabnoHiB onepawii;

. CTBOPEHHS 3asiBKM Ha 3aMOBIEHHS KapTKu;

. nepernsg CNMCKy akTUBHMX GaHKIBCbKMX NPOAYKTIB KOPUCTYBaYva Ta nepernsa getanen npoaykTis,;

. OTpPUMaHHS iHhopMaLii NPo 3annLLIOoK KOLWTIB Ha PaxyHkax;

. nepernsg OCTaHHix onepauii no PaxyHKy B Mexax NpoaykTy 3a obpaHun nepiog vacy;

. nepernsg petanen 3gincHeHnx B COBO onepaui 3a PaxyHkamu;

. BMKOHaHHS nepekasy Mix cBoiMu PaxyHkamu;

. BMKOHaHHSI NepekasiB B Mexax baHky;

. MOMOBHEHHS Aeno3vTy / 4acTKoBe 3HATTA KOLWTIB 3 Oeno3nTy AKWOo Le nepegbayeHo ymoBamu
[oroeopy 6aHKIBCbKOro BKraay;

. BMKOHaHHS Nepekasy 3a AOBiNbHUMM pekBisuTamu (B mexxax banky Ta CE);

. 30IMCHEHHS NnaTexiB 3 PpaxyHKIB y HaUiOHanbHiN BanoTi Ha onnaTy NOcnyr, iHWi nepepaxyBaHHS Ha
KOpPUCTb ofepKyBauiB, siki BU3Ha4eHi B [loroBopi Npo npuiMaHHs nnaTexis, yknageHomy baHkom 3 OK;

. BMKOHaHHS NepekasiB 3 KapTKM Ha KapTKy, y TOMY 4icni iHWnX 6aHkiB — pe3uaeHTIB, 3 BUKOPUCTAHHAM
PEKBI3UTIB NNATHKHMX KapTOK;

. OTPVMMaHHS KypciB BantoT Ta KanbKynAaTop KOHBepTaLii BantoT;

. yrnpaeniHHA nimitamu 4o6oBoi aktmeHOCTI no [K;

. TMM4YacoBe BriokyBaHHA Ta po3bnokyBaHHs [K;

. OTpMMaHHS iHdopmaLii NPo BriacHi 4oxoAm Ta BUTPATM 3a paxyHKamu B pO3pi3i OKpeMux Kateropiv
AoxoAiB Ta BUTpaT Ta y BUrns4i giarpamu;

. HagaHHs BaHKy po3nopsAmMKEHHA HAa BUKOHAHHSA PErynsapHUX NnaTexis;

. pO3MiLLleHHs1 GaHKIBCbKOro BKknaay (4enosuty);

. BCT@HOBIEHHsSI Ta BigMiHa nponoHradii [JoroBopiB ©aHkiBCbKOro Bknagy (AKwo ue nepegbadeHo
BignoBigHUM [JoroBopom 6aHKiBCbKOro Bknaay);

. bopMyBaHHsI KBUTaHUi 3a BMKkoHaHuMmun B CABO nnatexamu/nepekasamu, BignpaBka KBUTaHLiA Ha
agpecy enekTpoHHOI NOWTK/ iHLWIi BapiaHTK iMNopTy Ta Bignpasku danny keuTaHuii 3 COBO;

. dopMyBaHHA BMMUCKM 3a PaxyHKOM Ta BignpaBka Takoi BMMWCKM Ha agpecy eneKTPOHHOI MOLUTH,
BkasaHy KnieHTom/ iHWi BapiaHTu iMNopTy Ta Bignpasku darny keuTaHuii 3 COBO;

. nepernsg TekctoBux/Push-cnosiweHb, oTpumaHmx Big baHky

. nepernsg HOBWH LWOAO AiAnbHocTi baHky;

. reonokadist no o6’ektax 6aHky (baHkomaTn BaHkiB-napTHePIB, BiadiNeHHs).

5.2.11. BaHk ycTaHOBMOE NIMITU Ha 34INCHEHHS onepaLi 3a paxyHkamu 3a gonomoroto COBO. IHdopmauia
npo BcTaHoBneHi baHkom nimiTK Ha 3gincHeHHs onepadin B COBO posmiwyeTbca Ha OdiuiiHomy canTi baHky.
KnieHT mae npaso 36inbwwntn niMiT Anga 3gincHeHHs onepauii B COBO, B Mexax BCTaHOBNeHUX baHkom
iHomBigyanbHux niMmiTie. 36inbweHHs BaHkom niMiTy onsa 3giicHeHHs onepauii B COBO 3gincHoeTbea Ha
nigcrtasi 3BepHeHHs KnieHTa 3a TenedoHom Ao KoHTakT-ueHTpy bBaHky. Onepauin Ha cymy noHag
BCTaHOBIEHUX MiMITIB 34iNCHIOITLCS 32 YMOBU 3BepHeHHA KnieHTa 6e3nocepeaHbo Ao banky/BigaineHHs Ta
HaJaHHS KMiEHTOM NNaTKHOT IHCTPYKUiT B naneposin chopmi.

5.3. ENIEKTPOHHI JOKYMEHTH

5.3.1. KnieHT, BUXOAAYM 3 TEXHIYHUX MOXNMBOCTEW CBOiX Ta BbaHKy, Mmoxe nogaBatu Ao 6aHKy mnaTixHi
IHCTPYKUii, 3asBW, PO3MNOPSMKEHHS Yy BUMMSAI enekTPOHHWX [OOKYMeHTiB, Bukopuctosytoun COBO.
EnekTpoHHUN JOKYMEHT Mae OfHaKOBY HOPUAMYHY CUIY 3 ManepoBvM JOKYMEHTOM. ENekTpoHHui nignuc y
BUrMagi HaknageHoro naposnto OLIN € 060B'A3k0BMM PEKBI3MTOM MMAATIXKHOT iIHCTPYKLii B €NeKTPOHHIN dopMi.
5.3.2. bBaHk npu obcnyroByBaHHi KnieHTa i3 3actocyBaHHsaM COBO, nepesipse 3acobamu aBTOoMaTtuaadii
BaHKy BIiAMOBIOHICTE HOMEpa paxyHKy NraTHUKa i MOro koAdy, WO 3as3HayeHi B eNeKTPOHHIA NnaTixHIn
IHCTPYKUIT, | npyiMae uen JOKYMEHT 00 BUKOHAHHS, fnuLle SKLWOo BOHM Hanexatb LuboMy KrieHTy.

5.3.3. BaHk npuiimae 00 BUKOHAHHS nuLle enekTpoHHi JokyMeHTH cBoix KnieHTiB — Kopuctysadis COBO, ski
nogatoTb ix y baHk y nopsagky, nepegbadveHomy [JoroBopom. ENeKTpoHHI JOKyMeHTUW, ocpopmnieHi KnieHTamu,
DOaHK NpuiiMae 40 BUKOHAHHS MPOTSIroM Yacy, BuaHaveHoro B [loroBopi. ENeKTpoHHI JOKYMEHTH iHiLinoBaHi
KopuctyBauem B CABO npuiimatotbes baHkom uinogo6oBo Ta 06pobnsatoTbCa MO Mipi TEXHIYHOIT MOXITMBOCTI
BaHky.

5.3.4. EneKTpoHHI AOKYMEHTH, WO Haainwnm o baxky npotsarom onepadinHoro yacy, baHk BUKOHYe B AeHb
X HAOXOMKEHHS. ENEKTPOHHI [OKYMEHTH, WO HaLiALWnmM nicnsa onepauinHoro yacy, baHk BUKOHye He ni3Hile
HacTynHoro onepaudinHoro AHA. baHk Mae npaBo, ypaxoBYyK4M BCTAHOBMNEHI 3aKOHOOABCTBOM CTPOKMU
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BMKOHAHHS NnaTiXXHUX onepauin, nependadunTy iHWI CTPOKU BUKOHAHHA NNaThKHUX iHCTpYKUi KnieHTa.

5.3.5. MnartixHi iHCTPYKLUil, Wwo niaTeepoxkeHi naponem OUIN ta HagaHi yepes COBO, BukoHyoTbCa BaHkoM
B MEXax 3anuLLKy rpoLIOBMX KOWTIB Ha BignosigHoMy PaxyHky/TTK KriieHTa Ta BignoBigHO 4O BMMOI YMHHOIO
3aKoHoAaBcTBa YkpaiHu. [naTikHi iHCTpyKuii, niaTBepaxeHi naponem OLII, BaHk BUMKOHYe BignoBigHO 40
PEKBI3NTIB LMX [OOKYMEHTIB Ta He Hece BiAMOBIAANbHOCTI 3a HEBIOMNOBIOHICTL/HEMNPABUNBHICTL TaKUX
PEeKBi3uTIB.

5.3.6. PekBisuTK NnaTtiXHOI iIHCTPYKUi, WO BUkopucToBytoTbeA B CLBO, 060B'A3K0OBO MakOTb MICTUTHU:

- gaty i Homep;

- HaIMEHyYBaHHS, KOA MraTHMKa Ta HOMepP MOro paxyHky;

- HaNMeHyBaHHs, KOA4 oJepXyBada Ta HOMEep MOro paxyHKy, HaMMeHyBaHHS HagaBaya nnaTpkHUX nocnyr
(6aHky) ogoepkyBaya;

- cymy umngpamu;

- MPU3HAYEHHS NNaTexy;

- eNEKTPOHHUI Nignnc;

- iHLWIi pekBi3nTK, AKWO Taki nepegdayeHi Ans oKpeMnx BuaiB nepekasis..

BignoBiganbHiCTb 3a 4OCTOBIPHICTb iHpopMaLii, LLO MICTUTBCS B PEKBi3UTax NMaTiKHOI iIHCTPYKLii, Hece
KnieHT, skun Haknae Ha uen gokymeHT El1.

Inga iHiuitoBaHHs nnaTtikHOi onepadii KnieHt BBoantb 4o COBO Tinbku MiHiManbHui Habip peksi3nTiB
NNaTKHOT IHCTPYKLUIT, 3a sikumn BaHK MoOXe MpOoBecTM onepailo JOMOBHMBLLM BeCb Halip pekBi3uTIB
aBTOMaTUYHO, B 3anexHoCTi Big4 Buay nepekasy/nnatexy Tta meHio COBO, 3 skoro npoBoauTbeA
nepekas/nnarix.

5.3.7. EnekTpoHHMN OOKYMEHT CTBOPIETbCA 3a iHiuiatmBow KnieHTa — KopuctyBawa CHOBO. llig yac
iHiuitoBaHHA EnekTpoHHoro pokymeHta 3acobamm COBO KnieHT Big cBOro iMeHi Haknagae Ha uen
EnekTpoHHU goKkyMeHT CBivi enekTpoHHui nignuc y surnagi OLUMN napons.

5.3.8. CtBopeHHsaM EnektpoHHoro gokymeHta KnieHT gopydvae baHky 3aiicHIOBaTU OOrOBipHE CMMCaHHS
nnaTu 3a 3aincHeHy nnaTikHy onepaudito B COBO 3rigHo 3 Tapudamu baHky.

5.3.9. EneKkTpoHHMI OOKYMEHT, L0 HEe 3aCBig4YeHUI eNEKTPOHHMM NiANNCOM, HE NPUNMAETLCS 40 BUKOHAHHS
BaHkoMm.

5.3.10. baHk nepeagbavae nig 4Yac NPUAMAHHS ENEKTPOHHUX OOKYMEHTIB iHiUiiOBaHMX Ta CTBOPEHMX 3
BukopuctaHHam CIOBO npoueaypy nepeBipkM eneKkTPOHHOro nianucy, npouenypy NepeBipku LinicHOCTI,
AOCTOBIPHOCTi Ta aBTOPCTBA €MEKTPOHHOIO JOKYMEHTY.

5.3.11. MigTBepoxeHHsa KnieHTom 3anuTy Ha npoBeaeHHs onepadii B COBO 34iicHIOETLCS B TAKOMY NOPSAAKY:
5.3.11.1. Ha 3anut KnieHta Ha npoBefeHHs onepadii, COBO reHepye OL| naponb i Bignpaensie noro Ha
®iHaHcoBMN HoMep TenedoHy KnieHTa, 3apeecTpoBaHoMy y BaHky.

5.3.11.2. MNMicnga otpumaHHa CMC-nosigomneHHs KnieHT 3aiicHioe nepesipKy iHdopmadii npo onepadito, i y
pasi srogn, nepegae otpumanun OLIM napone oo BaHky wnsxom BBEAEHHS MOroO Yy BigMNoBiAHOMY PSAAKY
nnaTtixxHoro cepsicy COBO.

5.3.11.3. Axwo 6yno BBegeHo BipHMn OLI naponb Ta ®iHaHcoBU HOMepP TenedoHy, 3 Akoro 6yno HagicnaHo
OUM naponb go COBO anga nigTBEpOKEHHA onepalii, 3biraeTbes i3 3apeecTpoBaHuM y baHky giHaHCOBUM
Homepom TenedoHy KnieHTa, BBaxaeTbc4, Wo KnieHT nigTBepaus iHdopmMadito npo onepadito i Hagas 3rogy
Ha il BUKOHaHHSI.

5.3.12. 3picHeHHs onepalin, 3okpeMa nnaTixHux onepauin, B CABO BUKOHYETLCA nuLLe Nicns NpoBeaeHHSA
ABTeHTUiKauii KnieHTa Ta 3 060B’A3K0BUM NiaTBEPAKEHHAM iHCpopMaLiii Npo onepadito 3a gonomoroto OLIMM-
naporto.

5.3.13. MignucaHi KnieHTOM AOKyMEHTU B enekTPOHHIN dopmi, 36epiraioTbcs BaHkoM B €neKTpoHHOMY
BUMMAGi Ta MOXyTb 6yt HagicnaHi Knienty 3acobammn COBO (y pasi HasgBHOCTI TEXHIYHOI MOXIMBOCTI TaKOro
HanpaBneHHs1), a TakoxX ix komii MoxXyTb 6yTn HagaHi baHkoM Ha nanepoBoMy HOCIi HA NMMCbMOBWUIA 3anuT
KnieHTa.

5.3.14. BaHk nNpy BYMHEHHI NpaBoOYuHIB, iHiLinoBaHWX knieHToM B COBO, nignucaHHi nnaTiXkHUX OOKYMEHTIB
3a iHiyinoeaHnmn B COBO onepauigamu, BUNUCOK 3a paxyHKamu, ki dopmyoTbes krieHTom B COBO,
BMKOPUCTOBYE rpadiiyHe BiATBOPEHHSI €NEKTPOHHUX KOMil nignucy nocagoBoi ocobu BaHky, neyatkn BaHky.
Taki po3gpykoBaHi JOKYMEHTU MOXYTb BUKOpUCTOBYBaTUCA KnieHToM nuiie Ans Moro nepcoHanbHUX noTped
i He MOXyTb ByTV BMKOpUCTaHi KnieHToM y BigHOCKMHax 3 TpeTiMu ocobamu B AKOCTi NiaTBEPAKEHHS 34INCHEHHS
DaHkiBCbkMx onepauii. MpadiyHe BiATBOPEHHSA ENEKTPOHHMX KOMiM Nignucy nocagoBoi ocobu BaHky, nevaTkm
BaHKy Ha 3a3Ha4YeHNX JOKYMEHTaXxX € BMKITIOYHO JOAATKOBO igeHTUdiKaLiMHO 03Hakow baHky. baHk He Hece
BigNoBigansHOCTI 3a BukopucTtaHHsa KnieHtom posgpykoBaHux 3 COBO pokymeHTiB, SKi MIiCTATb rpadivHe
BiATBOPEHHS eNeKTPOHHMX KOMin nignmcy nocagosoi ocobu baHky, nevatku baHky.

5.4. PO3MILUEHHA BAHKIBCbKOIO BKNAQY (AEMNO3UTY) SACOBAMU COBO

5.4.1. Po3wmileHHsa 6aHkiBcbKkoro Bknagy 3acobamm COBO 3gincHoeTbea BignosigHo Aa Mpaeun ta ymoB
HaJaHHSA GaHKiBCbKUX Mocnyr Anst KnieHTtiB-gisnyHmnx ocid B AT «AFPOIMMPOCIEPIC BAHK» Ha ymoBax
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KOMMMNEKCHOro 6GaHKIBCbKOro 0O6CnyroByBaHHs, YMOB BIOKPUTTS BKNagHUX (OEnO3UTHWX) paxyHKiB Ta
3[iiCHEHHS onepauii 3a uumKn paxyHkamu, Tapudis BaHky Ta 3 ypaxyBaHHSAM YMOB 34iMCHEHHS onepauin B
CIOBO, Bn3HaueHnx uumm Ymoeamm BukopuctanHsa COBO.

5.4.2. Po3miweHHsa GaHkiBcbkoro Bknagy 3acobamm COBO 34ifCcHIOETBCS MPOTAroM OnepauiiHoro 4acy
BaHky, a 3a HasiBHOCTi TEXHIYHOI MOXITMBOCTI B MnicnsionepauiiHuMi 4Yac Ta y BUXigHi (He poboui) gHi. Akwo
po3miweHHs Bknagy B COBO iHiditoeTbes KnieHToM y BUXigHuiA (He poboumin) aeHb, [leHb po3MilleHHst BKnaay
BCT@HOBMETLCA AaTO HAacTynHoro poboyoro (onepadiiHoro aHs) baHky.

5.4.3. OdopwmrneHHs [Jorosopy GaHkiBcbkoro Bknagy B COBO 3giicHIOETbCS 3@ YMOBM OOCTATHBbOI CymU
KowTiB Ha PaxyHKy knieHTa And po3milweHHs Bknady BiANOBIiOHO A0 Bu3HadeHux KrieHToM ymoB. Y paasi
BiACYTHOCTi [OOCTaTHbOI CyMM KOLUTIB Ha paxyHKy KrieHTa, onepauis posmiweHHs Bknagy B COBO He
3[iNCHIOETBLCS.

5.4.4. YwmoBot po3milieHHs 6aHkiBcbkoro Bknagy B CABO 3okpema €:

- o3HamnomneHHa KnieHTom 3i 3mictom [paBuna, YmoB, 3asBu Npo BiOKPUTTS BKMAAHOro (4en0o3uTHOro)
paxyHKy Ta po3MillieHHs 6aHKiBCbKOro Bknaay, 3 [Josigkot Npo cMCTEMY rapaHTyBaHHS BKNagis gisudHMX ocib,
a TakoxX nigTBepAXEeHHs OTPUMaHHS Ta O3HANOMITEHHA 3 UMUMKW OOKYMEHTaMW LUNAXOM BCTAHOBIIEHHS
No3Ha4KM y BigNOBiAHOMY MONI;

- niaTeBepmkeHHA KnieHTOM akTyanbHOCTI HagaHux A0 BbaHKy AaHuX LWASXOM BCTAHOBMEHHS MO3HA4Yku Yy
BiANOBIOHUX NonsiX. Y pasi 3MiHW umx gaHunx, KnieHT 3060B’si3aHnn 3BEpHYTUCH 40 06CNYroByO4Oro nigpo3ainy
BaHky ansa HagaHHs BigNoOBigHUX AOKYMEHTIB/iHGopMaLii Woao 3MiH.

Y pasi HenigTBepmxeHHs Knientom B COBO pgaHux/iHdopmalil, BuU3Ha4eHux y uboMy nyHkTi 5.4.4 onepauis
po3miwieHHs Bknagy B COBO He 3gincHoeTbCs.

5.4.5. CTOpOHM AOMOBWAKCH, WO MicLeM cknagaHHs [JoroBopy 6aHKiBCbKOro BKnagy € MiCLe3HaX0MKEeHHS
nigpo3ainy baxky abo BigaineHHs baHky, B aSKOMy 34ilNCHI0ETbCA 06cnyroByBaHHA KnieHTa.

5.4.6. OdopmneHHsa geno3ntHux npoaykTie B COBO 34incH0eTbCA 3 ypaxyBaHHAM nporpam fOoANbHOCTI
BaHky (y pasi ix HagBHoCTi). YMoBot odopmneHHs B CABO geno3ntHmMx NpoaykTiB 3 ypaxyBaHHAM nporpamu
NoANbHOCTI 4NS NEHCIOHepIB, € HasiBHICTb ¥ baHKy konii neHcinHoro noceigvyeHHs KnieHta. Akwo KnieHtom —
NMeHCioHepoM KonMisi MeHCINHOro noceigyYeHHs oo baHky He HagaBanacb, B TakoMmy pasi KnieHTy HeobxigHo
3BEPHYTUCb 40 06CcnyroBytovoro niapo3ainy banky ons HagaHHs Konii AOKYMeHTa.

5.4.7. Mg yac odopmneHHs goroBopy 6aHkiBcbkoro Bknagy 3acobamm COBO KnieHT, BUKOPUCTOBYHOUM
dyHKLUilo Nigbopy Aeno3nTy i3 3acTOCYyBaHHAM OEMO3UTHOMO KarnbKynsTopa, 3a3Hayae cymy, BarnoTy BKNaay,
CTPOK po3MileHHs BKnagy Ta obupae Bug (HasBy) Bknagy; obupae NOTOYHWIA paxyHOK (MnaTikHY KapTKy),
BioKkpuTUA y BaHKy, 3 9KOro 3aiiCHIOBaTMMETLCA Mepekas KOWTIB Ha BKMNagHWA paxyHOK; BKasye agpecy
€reKTPOHHOI nowTn Ans HagcunavHa baHkom enekTpoHHoi dopmn [dorosBopy 6aHkiBCbKOro Bkragy Ta
JoBigkn npo cuctemy rapaHTyBaHHS BknagiB pisvdHmx ocib; ckacoBye abo 3anulae akTUBHOK YMOBY
nponoHrauii Bknagy (dkwo obpanun KnieHtom Bug Bknagy nepegbayvae MOXMAMBICTE aBTOMATUYHOMO
NPOAOBXEHHS CTPOKY Aii Bknaay).

5.4.8. [o MOMeHTY niaTBEpAXeHHs onepadii po3MilleHHss 6aHkiBcbkoro Bknagy sBegeHHsam OUI, knieHt
nepeBipsic OCHOBHI NapameTpu [JoroBopy G6aHKiBCbKOro Bkragy, 30KpemMa Taki: Bug (Hassa) Bkrnagy; cyma Ta
BanTa BKkNagy; CTPOK 30epiraHHsA KOLWWITIB; pO3Mip MPOLEHTHOI CTaBKW; HasABHICTb / BiACYTHICTb YyMOBMU
KaniTanisauii BiACOTKIB; HasiBHICTb/BIACYTHICTb YMOB AOCTPOKOBOrO pO3ipBaHHA BKMaay; po3Mip NpOLEHTHOT
CTaBkm Mpu  [OCTPOKOBOMY pO3ipBaHHi, Yy pasi HagBHOCTI YMOB [JOCTPOKOBOrO  MPUNUHEHHS;
HaABHICTb/BIACYTHICTb YMOB aBTOMaTUYHOIO MPOAOBXKEHHS; HAABHICTb/BIACYTHICTb YMOB YaCTKOBOMO 3HATTS;
HasiBHICTb/BiOCYTHICTb YMOB MOMOBHEHHS BKNady; MNOPSAAOK BUNMATW MPOLEHTIB (LOMICAUSA/B KiHUi CTPOKY);
HOMep MOTOYHOrO PaxyHKy ONs 3apaxyBaHHS MPOLEHTIB Ta NOBEPHEHHSA CyMW BKragy; agpeca enekTpoHHOI
nowTu, Ha sky BaHkom Byae signpasneHun [lorosip 6aHKIBCbKOro BKNagy B €neKTPOHHI hopmi.

5.4.9. CrtopoHu gomosunuce, wo nigreepaxeHHs Knientom B COBO onepadii po3milleHHs 6aHKiBCbKOro
BKIagy Ta OCHOBHWX napamMeTpiB gorosopy wnsxom BeegdeHHs OLIM, csiguuTe npo nignucaHHa KnieHTom
3asBu Npo BIOKPUTTH BKNAAHOrO (4en03WTHOr0) paxyHKy Ta po3MilleHHs 6aHkiBcbkoro Bknagy (dpopma skoi
po3smiweHa Ha OdiuinHomy canTi BaHky https://ap-bank.com/) Ta yknagaHHsa 3 AT «ATPOIMNPOCTIEPIC BAHK»
HoroBopy OaHKiBCbKOro BKMNagy Ha yMoOBax, BuknageHux y Ui 3asasi, MNpaBunax Ta ymoBax HagaHHS
DaHKiBCbkMX nocnyr Ans KnieHTiB-giandHux ocid B AT « ATPOIMPOCIIEPIC BAHK» Ha ymoBax KOMMNIEKCHOro
DaHKiBCbkOro 00cnyroByBaHHs!, YMOBaX BiKpUTTSA BKNagHWX (4EMNO3UTHUX) paxyHKIB Ta 34iIMCHEHHS onepalin
3a uMmMmm paxyHkamu Ta Tapudax baHky, 3 akumu KnieHT O3HanlOMMBCS, 3 HUMW MNOrOMKYETbCA Ta
3000B’A3yETLCHA BUKOHYBATHU.

5.4.10. Mignucana KnieHtom 3a gonomoroto enektpoHHoro nignucy COBO 3asBa Ta BMKOHaHe BbaHkom
AopyyeHHs KnieHTa Ha nepekas KoLWTiB 3 NOTOYHOIO Ha BKNaAHUN (AeN03UTHUI) paxyHOK KrieHTa € HanexHum
nigTBepOKEHHAM JOAEepXKaHHSA CTOpoHaMu NMCcbMOBOI chopmu [loroBopy 6aHKiBCbKOro Bkragy.

5.4.11. CtopoHu gomoBunuch, Wwo baHk Hagcunae KnieHTy npumipHuk [JoroBopy GaHKIBCbKOro Bknagy Ta
[JoBigky Npo cuctemy rapaHTyBaHHA BKNagiB disnyHMX OCIO B eNeKTPOHHIN opMi Ha agpecy enekTPOHHOI
nowwTu, BkasaHny Knientom B COBO.

KnieHT mae npaBo 3BepHyTUCb 00 baHKy 3 MeTow NOBTOPHOrO HanpasfeHHs npuMipHuka [oroBopy Ha
eneKkTpoHHy nowTy, Ao KoHTpakT-ueHTpy baHky 3a TenedgoHoM 0 800 300 170 (6e3kolTOBHO Mo YKpaiHi) +38
(044) 392 93 73.
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5.5. BCTAHOBIJIIEHHA TA BIAMIHA ABTOMATUYHOI'O NPOOOBXEHHA CTPOKY OOrOBOPY
BAHKIBCbKOI'O BKINAAQY B COBO

5.5.1. BctaHoBneHHsa abo ckacyBaHHA aBTOMaTUYHOrO MPOAOBXEHHS CTPOKY (MporoHradii) Aitoyoro
Horoeopy OaHkiBcbkoro Bknagy B CIOBO 3gincHioeTbCs, AKWO BignosigHWi [loroBip OaHKiBCbKOro Bknagy
nepenbavae MOXIMBICTE aBTOMaTUYHOIO NPOAOBXEHHSA CTPOKY 30epiraHHs KOLUTIB.
5.5.2. BctaHoBneHHs abo ckacyBaHHsI NposoHradii, BignoBigHO Ao ymoB [loroBopy GaHKIBCLKOro Bknagy,
30INCHIOETLCA OO0 AHS NOBEpHEeHHsa Bknagy. Npu ubOMy, AKWO AaTa NOBEPHEHHS BKMagy npunagae Ha
BUXiaHMM (He poboumin) oeHb abo Ha nepwnin poboumin AeHb nNicns BUXiQHOro (He poboyoro) AHSA, 3MIHUTY
YyMOBM nporioHradii 3acobamu CBO MOXNUBO B AeHb, SK1in Nnepeaye BuxigHomy (He poboyomy) aHo.
5.5.3. CtopoHu pomoBunucb WO nigTBepaXeHHss KnieHTOM BCTaHOBMEHHS/ cKacyBaHHs NPONOHrauil
wnaxom BBegeHHs OLI, ceigumTb npo HagaHHA KnieHtom o baHky BignosigHoi nucbMoBoi 3asBu npo
BCTaHOBMEHHS/BIAMIHY NPONOHrauii Bkrnagy, ska € HeBig' EMHOI0 YacTuHoto [loroBopy 6aHkiBCbKOro Bkragy.

5.6. OOroBIPHE CMUCAHHA KOLUTIB I3 PAXYHKIB KNIEHTA HA KOPUCTb KINIEHTA TA/ABO
TPETIX OCIB (PErYNAPHI MINATEXI)

5.6.1. bBaHkK 34ilCHI0OE JOroBipHEe CnUcaHHA KowTiB 3 PaxyHkiB KnieHTa Ha kKopucTb TpeTix ocib Ta/abo Ha
BnacHi PaxyHku KnieHTa, siki BigkpuTi B BaHKy um iHWOMY 6aHKy 3i BCTaHOBMEHOK KnieHTOM nepioguyHicTio Ta
Ha cpikcoBaHy cymy (perynspHi nnatexi), Ha nigcrasi po3nopsakeHHs KnieHTa Ha 3A4iNCHEeHHSA MnaThKHUX
onepauin, HagaHoro baxky Knientom 3acobamun COEBO.
5.6.2. KnieHT Hagae po3nopsmKeHHs Ha [OroBipHe CnMCaHHA KOWTIB Wnsxom cTBopeHHs B COBO
perynspHoro nnatexy. CTBOPEHHSA perynspHoro nrnartexy MOXNvBe 3 BUKOPUCTaHHSM PEKBi3WTIB paHille
3piicHeHnx KnieHtom nepekasis B CABO, 3 MOXMMBICTIO 3MiHWM OKPEMUX PEKBI3UTIB (SKLLO MOXIMBICTb TaKMX
3MmiH nepeabadvena B COBO).
5.6.3. Tlig 4yac cTBOpeHHsA perynapHoro nnatexy KnieHT BuM3Ha4yae pekBi3UTM NNaTPKHOI IHCTPYKLUIT,
nepioguyHiCTb BUKOHAHHS NNaTKHUX onepauin 3 nepeniky goctynHnx B COBO ymoB, Hanpuknag: WoAeHHO,
LLOTWKHS, LOMICSUS, 3a AOBINTbHUM NEPiofoM i3 3a3Ha4YeHHAM AaTh BUKOHAHHS NepLUoi NnaTikHOI onepauii 3
nepekasy KoOLWTIB Ta nepioay Aii perynapHoro nnartexy. lNovnHatoum 3 gatu HaACTYMNHOT 3a 4aTO 3aKiHYEeHHS
nepioay Aii peryndapHoro nnartexy, nnaTtikHi onepauii He BUKOHYHOTbLCS.
5.6.4. YcniwHe niaTBEpMXEHH OaHuUX, wnsxoM BBeaeHHs KnieHtom OLIM, 3 meToto noro aBTeHTUdikaLil
BaHkom nig 4ac iHiyiloBaHHA NnaTikHUX onepauin (CTBOPEHHS, akTUBAaLis perynspHoro nnaTexy) Tum caMmum
€ HaneXHMM YMHOM HafaHo 3rogoto KnieHTa Ha BUKOHaHHSA BiAMOBIAHMX NNATKHUX onepadii.
[na BigknukaHHa KnieHTOM 3rogm Ha BUKOHaHHSA NNaTikHUX onepauin KnieHT Hagae po3nopsiaKeHHs LSSIXOM
BMAaneHHs, Aeaktueawii BignosigHoro perynspHoro nnatexy B COBO 3 niaTeepmkeHHam OLIM.
5.6.5. BaHk npuiiMae 0O BUKOHAHHSA PO3MOPSAXEHHS Ha BUKOHAHHS MAaTPKHUX onepauii 3 AHS HacTYMNHOro
3a gHeM CTBOPeHHSA (akTmBauii) perynapHoro nnaTtexy B COBO, a po3nopamKeHHs Npo BigKNUKaHHS 3roam
Ha BUKOHAHHSA MNNaTKHMX onepauin 3 OHA HacTyrnHOro 3a OHeM BuAaneHHs (OgeakTuBadil) perynsipHoro
nnatexy B COBO. 5.6.6. 3a nocnyrn nepekasy kowTiB 3 PaxyHKy nig yac BUKOHaHHSA BaHKOM nnaTikHWUX
onepauin KnieHT cnnayye KoMiciiHy BuHaropofy BignoBigHO Ao Tapudis baHky, BcTaHOBNeHux 3a
o6cnyroByBaHHs BigMNoBigHOro PaxyHKy, 3 AKOro 34iNCHIOETLCA Nepekas.
5.6.7. Wnaxom ctBopeHHa B COBO perynapHux nnatexiB KnieHT niaTeepaXye, WO BiH O3HANOMITEHUN 3
MpaBunamu Ta ymoBamMu HagaHHs 6aHKiBCbKMX nocnyr Ans knieHTiB-gisndHmx ocié B AT « AFPOTMPOCTIEPIC
BAHK» Ha ymoBax KoMnneKkcHoro 6aHkiBCbkoro obcnyrosyBaHHs1), Tapudamm baHky Ta norogxyeTbCs 3 HUMM.
5.6.8. baHk BUKOHYe nnaTikHi onepauii Ha nigcTasi po3nopsgkeHHA KnieHTa Ha 3AINCHEHHS perynspHux
nnaTexis B Mexax 3arnuLiKy KOwWTiB Ha PaxyHKy Ta 3 ypaxyBaHHAM BCTAHOBIIEHUX IiMITIB Ha 34iNCHEHHSA
onepadin 3a PaxyHkamu, yMOB, yknageHux 3 baHkom pgorosopis, Ta YMHHOrO 3aKOHO4ABCTBA.
5.6.9. baHk BUKOHYE nnaTixHi onepauii 3 NepiognyHicTIo, BCTaHOBMNEHO KnieHTom y po3nopsagkeHHi. FAKwo
HagdaHi KnieHTom po3nopsamkeHHs Ha 34IMCHEHHS perynsipHMX nnatexis nepegbavatoTb Aekinbka AoroBipHUX
cnucaHb 3 ogHoro PaxyHKy B oAHy AaTy, To BbaHk BMKOHYeE nepekasnm KowTiB 3 PaxyHKy 3 ypaxyBaHHSM
HasABHOMO 3anuLLKy KOLITIB Ha PaxyHky.
5.6.10. Akwo AaTa BMKOHaHHS NNaTiKHOI onepaduii, BignoBiAHO A0 BCTAHOBMIEHOI KIIEHTOM MepiogMYHOCTI
BMKOHaHHSI PErynspHOro nnartexy, npunagae Ha BuXigHWA (Hepobouyui AeHb), TO BUKOHaHHA BaHkom
nnaTtibkHOT onepalii 34iNCHI0ETLCA NPOTArOM HACTYMHOMO onepaLiiHoro (pobo4voro) gHs.
5.6.11.baHk pobuTb cnpoby BMKOHaATU MAaTixkHy onepauito 3aBxan B dikcoBaHnn yac 09:00. BaHk BUKOHyeE
nnaTKHy onepaLito TiNbK1 3a yMOBW HAABHOCTI KOLUTIB Ha PaxyHKy, AOTPUMaHHSA BCiX npoueayp, Ta HagBHOCTI
TEXHIYHOI MOXIMBOCTI BUKOHATK NMnaTixkHy onepauito came o 09:00.
5.6.12. BaHk He Hece BioNoOBiAaNbLHOCTI 3@ HEBUKOHAHHS PEryNspHOro nnaTexy:

- y pasi HegocTaTHOCTI KoWTiB Ha PaxyHky KnieHTa cTaHOM Ha gaTy Ta Yyac BUWKOHaHHSA MNNaTiKHO!
onepadii, y ToMy umcni Ans cnnaTtu KoMicinHol BuHaropoawm 3rigHo Tapudis baHky;

- y pasi HeBignoBigHOCTI NnaTikHOI onepauii ymoBaMm, yknageHux 3 baHkoM OOroBopiB, BCTAHOBMEHMX
BaHkoM nimiTiB Ha 3AiicHEeHHs onepauin 3a PaxyHkamu; HOPMaTMBHO-NPaBOBMM akTaM Ta YMHHOMY
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3aKoHO4AaBCTBY YKpaiHu,;
- y pasi BiacyTHOCTi y baHKy TeXHIYHOI MOXINMBOCTiI BUKOHATM NNaTiX CTaHOM Ha AaTy Ta YaCc BUKOHAHHS
nnaTexy.

5.7. NMPUAMAHHA BE3rOTIBKOBUX NITATEXIB HA PAXYHKW OOEP)XXYBAYIB B PAMKAX
0OroBOPY NPO NPUAMAHHSA NNATEXIB, YKITALEHOIO BAHKOM 3 ®K

5.7.1. bBaHk, B pamkax goroopy 3 ®K, sacobammn CIBO 3aincHioe npuiiMaHHs 3 PaxyHkiB KnieHTiB, BigkpuTunx
y banky 6e3roTiBkOBMX KOWTIB Afs MOAAnbLIOrO Mepekady 3 MeTOK onnatyv nocnyr/ToBapy/iHWwmx
nepepaxyBaHb Ha KOpPWUCTb OAEpXyBauiB, BuM3HayeHux [oroBOpoM MpO NPUNMaHHA NnaTtexiB Ta 3a
pekBi3auTaMu oepXKyBadiB, siki BU3Ha4aTbes y [JoroBopi Npo NpuinMaHHs NnaTexiB B Mexax BCTaHOBMEHUX
nimMiTiB, WO pO3MILLYIOTbCA Ha canTi BaHky.
5.7.2. MNig yac iHiditoBaHHA KnieHTom nnatixHoi onepavuii B CABO, BaHk 34iicHioe HanpaBneHHsa 3anuTy Ao
BinniHroBol cMcTeMM Ha OTPMMAaHHSA PaxyHKy Bif OAepXyBada i3 3a3HayeHHAM napaMmeTpiB, ski BBEAEHI
KnieHTOM nig 4ac iHiyitoBaHHA nnaTexy, Lo OAHO3HAYHO iAeHTUdIiKyloTb KnieHTa y ogepxyBaya nnaTtexy. Y
BiQNoOBiOb Ha 3anuT GinniHroea cnuctema Hagae iHopmaLilo NPO paxyHoK Big ogepXyBaya, gka MoXxe MiCTUTH
cymy 3aboproBaHocTi KrnieHTa, nepioa 3a skuin BUCTaBINEHO paxyHOK, AeTani3auilo HapaxyBaHb, TOLO.
5.7.3.MNepea niaTBepakeHHAM nnaTikHOT onepadii KnieHT nepesipsie BBeAeHi HUM napamMeTpu, Cymy nepekasy,
CYMy pO3paxoBaHOI KOMICii, Ta NigTBEPAXYE PO3NOPSAXKEHHSA HAa BUKOHAHHA NNaTiXKHOI onepauil BBEAEHHAM
ourt.
5.7.4. BaHk mae npaBo y AOroBipHOMY MOPSIAKY cnucyBaTth KowTu 3 PaxyHky KnieHTa Ha cymy iHiuiioBaHoi
KnieHTom nepekasy Ha KOpUCTb ofepxKyBaya Ta komicii baHky, y pasi ii HasBHOCTI BignosigHo o Tapudis
BaHky, nicna oTpuMaHHA NigTBEPOKEHHS NPO 3apaxyBaHHS Nepekasy Ha KopuCTb OTpyMMyBaYa y BinniHrosin
cucTemi.
5.7.5. BaHk 3gincHioe nepekas npunHaTUX Big KnieHTa kowTiB Ha paxyHok ®K B mopsgky, BU3HadYeHOMY
ymoBamu [loroBopy npo npuiMaHHa nnatexis. [NoganbLui po3paxyHku 3 ogepxysadamu 3aivicHioe ®K.
5.7.6. BaHk He Hece BigNoBIAanNbLHOCTI 3a HEe 3apaxyBaHHS / HECBOEYAacHE 3apaxyBaHHS KOLUTIB Ha paxyHOK
ofepXXyBaya, 3a He OTpPUMaHHSA / HECBOEYACHe OTPUMaHHS ofepXXyBadem iHdopmaLlii Npo NPUAHATUIA Big
knieHTa BaHkoM nepekas Ha KOPUCTb OAepPXKyBaYa, AKLLO HaBeAeHi 06CTaBUHM BUHUKNN HE 3 BUHW BaHky.
5.7.7. Wnsaxowm iHiuitoBaHHSIM NnaTikHOI onepadii knieHT Hagae cBoto 6e3BiaKNIMYHY 3rogy Ha nepegaBaHHS
BaHkoM Moro nepcoHanbHMX AaHuX 4o BiNniHroBoi cMcTtemMm B Mexax, siki HeobXxigHi Ans BUKOHaHHS nepekasy.

5.8. MPABA TA OBOB’A3KU CTOPIH

5.8.1. BaHK 3060B’si3aHUN:

5.8.1.1. BabesnedyBatn goctynHicte COBO B mepexi |HTepHeT, a TakoX (YHKUIOHYBaHHS cuctemn 3
ypaxyBaHHAM unx YMoB Ta [1paBun B Mipy CBOIX TEXHIYHUX MOXNNBOCTEN Ta AkocTi pobotn CABO;

5.8.1.2. MNpuimaTn OO BUKOHAHHA Ta BUKOHYBATW ereKTPOHHI AoKyMeHTu KnieHTa, niaTBepmkeHi naponem
Oourl, Ta HagaBaTu iHLWI Nocnyru, y T.4. iHopMaLiiHi, 3rigHO 3 nepenikoM 3asHadeHuM LUuMK npasmunamu Ta
YMoBaMu Ta B Mipy CBOIX TEXHIYHUX MOXNMBOCTEN Ta sikocTi pobotn COBO;

5.8.1.3. He posronowysatu TpeTim ocobam iHpopmaLito Lwoao JisnbHocCTi Ta dpiHaHcoBoro ctany KnieHTa, gka
ckrnagae 6aHKiBCbKy TaemHuLUto KnieHTa, 3a BUHATKOM BUNagkiB, nepegdavyeHnx YMHHUM 3aKOHOAaBCTBOM Ta
BHYTPILIHIMWU HOPMATUBHUMU AOKYMeHTaMu BaHky.

5.8.2. baHk mae npaBo:

5.8.2.1. PoswwptoBatu nepenik nocnyr, siki HagatoTbca bankom 3a gonomoroto CABO.

5.8.2.2. B Byab-aKkuii Yac 3a BNacHO iHILiaTUBOK Ta Ha BNACHUA pPo3Cyd 3MIHUTM yMOBW gocTyny Ta/abo
kopuctyBaHHa COBO 3 nosigomneHHam npo Taki 3miHM KnieHTa y nopsiaky, nepegbadyeHomy uUumu
MpaBunamu.

5.8.2.3. Bumaratn Big KnieHTa gogaTkoBi AOKYMEHTI Ta BigOMOCTI, WO Oal0Tb 3MOry BU3HAYUTU METy Ta
€KOHOMIYHWUIA CeHC (iHaHCOBUX onepauin Ta 3ynuHUTKM NpoBedeHHs (iHaHCOBUX onepaLiini 3a paxyHKamu
KnieHTa y pasi HeHagaHHA Ha 3anuT baHKy yToYHeHHS iHopmauii 3rigHO BUMOT 3akOHOAaBCTBa YKpaiHW.
5.8.2.4. 3abnokyBatu goctyn Knienta go COBO y pasi HacTaHHA 6yab-AKOi 3 HACTYNMHNX YMOB:

- 3gincHeHHs 3 (TpbOX) Nocnine HeBganux cnpob Beoay NepcoHanbHOro naponio;

- 30iicHeHHs KnieHToMm fii, Wwo nepelukogkatoTb BukopuctaHHio COBO iHwumu KopuctyBavamu;

- Ha nigcTaei 3asBuK/3BepHeHHsA KnieHTa.

5.8.2.5. brnokyeaTtn goctyn go COBO y pasi BukopuctaHHs KnieHTom ansi 3giMCHEHHS 4OCTYNY TEXHIYHUX Ta
nporpamHux 3acobiB, WO He BignosigatoTe BUMoram baHky, abo BUMHEHHA KnieHTOM iHWWX A, Wwo He
BignoBigatoTe BUMoram [paBun, a Takox 3 METOK 34iINCHEHHS MPOoMiNakTUYHUX Ta PEMOHTHUX pobiT. Kpim
Toro baHk mae npaBo 6GnokyBatM pgoctyn go COBO npu HasBHOCTIi 06CTaBuWH, €Ki cBig4aTb npo
HecaHKuioHoBaHe/ HenpaBoMipHe BukopuctaHHs COBO abo BUHWMKHEHHSA y BaHky nmigospu wono nMosipHOT
3arpo3n He3akoHHoro BukopuctaHHa COBO.

5.8.2.6. BigmoButn KnieHTy y npuiMaHHi Ta/abo BUKOHaHHI ENEKTPOHHOro [OKYMEHTY, HagaHoro 3a
nonomoroto COBO.

5.8.2.7. 3pincHioBaTn MmogepHisauito cuctemmn COBO Ta/abo BnpoBagKyBaTH ii GinbLu JOCKOHani Bepcii.
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5.8.2.8. 3pgincHioBatn TumuacoBy 3ynuHky COBO ans npoBegeHHs npodpinaktmyHux pobiT, npu LbOMY
3a3HauJeHi aii He NoTpebyloTb NonepeaHbOro NorogKeHHsa KnieHTis;

5.8.2.9. CnucyBatn B OoroBipHOMy nopsiaky 3 PaxyHky KrieHTa LWnsixoMm JOroBipHOro CnmcaHHs BapToCTi
nocnyr, HagaHmx baHkom 3rigHo 3 Tapudamn baHKy y CTpOKK, po3mipax i nopsaaky, BU3Ha4YeHMX BignosigHO
no [Jorosopy, MNpaeun, Ymos Ta Tapudis.

5.8.3. KnieHT 3060B’A3aHUI:

5.8.3.1. [lotTpumyBaTtnca nonoxeHb ganux MNMpaesun npu poborti B cuctemi COBO.

5.8.3.2. [inst npoBenerHst Knientom B COBO onepauin 3a cBoiM/iMn PaxyHkom/amu, a Takox OTpMMaHHS Big
BaHnky iHdopmauiiHnx nocnyr, Hagatm o baHky Bu3HadyeHy BbaHkoMm iHdopmauilo 3 MeTOoK YCMilHOro
npoxomkeHHa KnieHTom npouenypu AsTeHTudikauii B cuctemi; BusHadeHy COBO iHdopmalito 3 mMeTor
CcTBOpeHHs1 baHkoMm Bif iMeHi Ta B iHTepecax KnieHTa nnaTikHWX iIHCTPYKLUiA B eNeKTPOHHIA dopmi.

5.8.3.3. Hapgasatu BaHky iHwy iHopMmaLito, ska HeobxiaHa BaHKy, 3 MeTOK HaneXHOoro BMKOHAHHS CBOiX
30608’a3aHb 3a uumu MNMpasunamu.

5.8.34. B c¢BOix npaBoBigHOCMHax 3 bBaHKOM BMKOPUCTOBYBATM  E€MEKTPOHHMM  nignuc  npwm
nignucaHHi/niaTBepmKeHHi  Oyab-aKMX  OOKYMEHTIB, onepadiin, yrog (npaBounHiB) KnieHTa, Lo
iHiLitOIOTbCA/YKNaaaTbCA B €NEKTPOHHOMY BUMNSA,.

5.8.3.5. 3aicHioBaTK onnarty nocnyr, HagaHux baHkom, 3rigHo 3 Tapudamu baHKy y CTpOKM, po3mipax i
nopsaky, Bu3HayeHux BignosigHo Ao Jorosopy, Npasun ta Tapudis;

5.8.3.6. He 3gjicHioBaTtn B COBO #ii, WO MOXYTb NPU3BECTM 40 HEMOXITMBOCTI iHLWIMM KopucTyBadam nocTiiHO
abo TumyacoBo BukopuctoBysaTn COBO.

5.8.3.7. Hectun pusuk i BClO BignoBiganbHIiCTb 3a HeCaHKLiOHOBaHe BUKOpUCTaHHSA JloriHa, MepcoHanbHoro
naponto Ta naponto OLIIM.

5.8.3.8. BukoHyBaTu iHWi, BU3HayeHi lNMpaBunamu 4n ymoBamu npoaykTie obos’sa3km KnieHta, 3okpema woao
onepauin, wo sgincHiotoTbesa KnieHtom B COBO;

5.8.3.9. BukopuctoByBatn cuctemy COBO BuKMOYHO Ans onepauin, He MOB’A3aHuMX 3i 34INCHEHHAM
NiANPUEMHNLBKOI AisiNbHOCTI, He3aneXHoT NPogeCiNHOT OisiNbHOCTI, Ta HE3AKOHHOT AiANbHOCTI.

5.8.3.10. 3abe3neuntn HepoCTyMHiCTb AaHuMx ABTeHTUdikauii (iHOMBIAyanbHOI 06nikoBOI iHpopMmauii) ans
TpeTix ocib, y T.4. YneHiB poauHKu, 30Kkpema He 3b6epiraTi Ui AaHi y BinbHOMY AOCTyNi Ha Byab-AkoMy HOCIi
(manepoBoMy, eNeKTPOHHOMY TOLLIO);

5.8.3.11. Y BunaaKky nigo3pu Wwoao HecaHKLioOHOBAHOro AOCTyNy A0 iHAMBIAYanbHOT 06nikoBoi iHdopMalLii, a
TakoX Yy BuNagKy BTpaTu (Kpagikku) iHouBigyaneHoi o6nikoBoi iHpopmauii Ta/abo MoBinbHOro NpucTpoto,
HOMep sIKOro BM3HayeHwun y [loroBopi/3assi Ha MigknodeHHs, abo Npu BUSIBMIEHHI BUNAOKiB 34iINCHEHHS 3a
paxyHkom (-amu) KnieHTa onepadii, Wwo He Oynu HMM CaHKLiIOHOBaHi, UM B Oyab-sKMX iHLWIMX BUNagkax
KoMnpomeTauii iHaMBigyanbHOi 06NiKoBOI iHPOpMaL|ii HeranHo 3BepHyTUCH Ao baHky;

5.8.3.12. MNpwu 3BepHeHHi TenedoHom Ao baHky KnieHT 3060B'A3aHuin Hagaty AaHi Nd BCTAHOBEHHSA MOro
ocobu (npouepypa igeHTMiKauil) Ta Ha BMMOry npauiBHuka BiggineHHs baHky/KoHTakT-ueHTpy Hagatu
[o4aTKoBI BifOMOCTi nNpo cebe.

5.8.3.13. BukopucTtoByBaT Ha MOBINbHOMY NpUCTPOi (CMapTdoH, MMAaHLET TOLWO), Ha KOMY BCTaHOBIIEHO
MoGinbHWMIA 3aCTOCYHOK), MepcoHanibHOMYy KoMM'loTepi (Ha dkomy BcTaHoBneHo Web-mogynb) cydacHe
aHTMBIpyCHe NporpaMHe 3abe3nedyeHHs i CBoe4acHO BCTAHOBIIOBATU Ha HbOMO OHOBIIEHHS aHTUBIPYCHNX 0a3.
5.8.3.14. KnieHT norogxyeTbca 3 TUM, LLO PO3yMi€ BCi pU3NKK, NOB'A3aHi 3 BUKopuctaHHam COBO B uinomy;
PO3ronoLeHHAM iHauBIgyanbHoi obnikoBoi iHdopmaldii: JloriHa, MepcoHaneHoro naponto, napons OLIM, a
Takox Oyab-sKol iHpopmaLii Npo CBOT paxyHKK, WO € BaHKIBCbKOT TAaEMHULEIO Ta Npy 34INCHEHHI 4OCTyny A0
COBO He 3 BnacHoro komn'toTepa abo MobinbHOro NPUCTPOID, Ta HECE BCHO BiAMNOBIAANbHICTbL 3a Taki BUNaOKu;
HECaHKLIOHOBaHMM Ta HEHaneXxHnMm BUKOpUCTaHHAM JloriHa, MNepcoHanbHoro napons, napons OLI Ta Hece
BiANoBiAanbHICTb 3a 30UTKK, 3aBAaHi LMW OisMU, HEMNOBIAOMMNEHHAM abo HecCBOEYaCHUM MOBIAOMMEHHSM
Hum BaHky Wwono 3miHn diHaHcoBoro Homepa TenedoHy. MNpu Lbomy KrieHT Hece BClo BigMNOBIiAanbHICTL Ta
3BinbHAe baHk Big 6yab-siKOi BiANOBIAANBHOCTI, WO MOXE BUMHUKHYTWU Y 3B'A3KY 3 BignpaBrneHHAM BbaHkom
naponto OLI Ha horo nonepeaHin ciHaHcoBM HOMep TenedoHy; 3i 3aincHeHHsam goctyny go COBO yepes
poboye micue (komn'loTep, MOBINMbHMIA MPUCTPIN TOLWLO), WO He obnagHaHe 3acobamu aHTUBIPYCHOro Ta
MEPEXEBOro 3axucTy, Ta 3 TMM, WO Hece BCH BignoBidanbHICTb Ta 3BiNbHAe baHk Big 6yab-skoi
Bi4NOBIgaNbHOCTI, NOB'A3aHOI 3 BiACYTHICTIO aHTUBIPYCHOrO Ta MEPEXEBOro 3aXUCTY.

5.8.3.15. MNepepa nigTBepaxeHHsM onepauii B8 COB0 nepeBipuTn Ta nepekoHaTuchb, Wwo CMC-nosigomneHHs 3
Oun signpaeneHo baHkom (Mae 6yTu 3azHaveHo AP BANK).

5.8.3.16. Y Bunagky BUHWKHEHHSA OyAb-KMX Nigo3p LWOAO HeAOTPMMaHHSA (HEBMKOHaHHS) YMOB, BU3HAYEHUX
MpaBunamu/¥YmMoBamu, a Takox y pasi HagxogkeHHst 4o KnieHta 3anuty Big 6yab-skoi ocodu (y T.4., Ha4ebTo
Big baHky 3aranom abo Big okpemoro npauiBHuKa baHky) Wwoao po3kpuTTs (NOBIGOMMEHHS, nNepenadi Towo)
KnieHTom noro ingueigyaneHoi 06nikoBoi iHpopmaLii, 4n B Oyab-SKMX iHWKX BUNagKkax KomnpomeTauii JaHuX
nosigoMuTKn nNpo ue baHk.

5.8.3.17. 3giicHoBaTK cnnaTty KOMICi Ta iHLWKX NraTexiB BigNoBigHO YMOB BaHKIBCbKOro 06CrnyroByBaHHs, a
TakoX 3gifcHioBaTK onnaTty 6aHkiBCbKMX nocnyr, HagaHux 3a gonomoroto COBO, BiaNoBigHO 4O YMHHMX HA
MOMEHT HagaHHs BaHkom BignosigHoi 6aHkiBCbkoT nocnyru Ta Tapudis baHky Ha Taki nocnyru;

5.8.3.18. [oTtpumyBatuca Bumor BbaHky wopo 3abesnedyeHHs Oe3nekn Ta HanexHoro ob6cCcnyroByBaHHS
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KnieHTiB, B TOMY Ynchi, npu oTpuMaHHi Byab-akoi 6aHkiBCcbkol nocnyru 3 gonomoroto CAOBO.

5.8.3.19. CBoeyacHO BCTaHOBMOBATWM OOCTYMHI OHOBIIEHHS OnepauinHoi cuctemu i foaaTkiB Ha CBOEMY
MOOINbHOMY NPUCTPOI Ha AIKOMY BCTaHOBMNEHO MOGiNbHMI 3acTocyHOK baHky Ta 3ginicHioeTbes Bxig B COBO,
ONS HanexHoro oTpumanHHa nocnyr yepes COBO.

5.8.3.20. Mpu 3miHi PiHaHcoBOro Homepa TenedoHy KnieHT 3060B’3aHuI HagaTu 6e3nocepeaHbo Ao baHky
/ BipaineHHs 3asBy Npo 3MiHy ¢hiHAHCOBOro HoMepa TenedgoHy.

5.8.3.21. KnieHT caMoCTilnHO Mae 3abe3neunT HegOCTYMHICTb OIS TPETIX 0Ci0 BUKOPUCTaHHSA koMOiHaUii noro
JloriHa Ta MNepcoHanbHoro naponto Ta naponie OLIIM.

5.8.4. KnieHT mae npaBo:

5.8.4.1.0cobucTo kopuctysatuca CABO (nuwe ¢isnyHa ocoba, ska yknana 3 baHkom orosip).

5.8.4.2. 3gincHioBatn goctyn ao CAOBO y 6yab-akuii yac 3a BnacHUM 6axkaHHaM 24 roanHn 7 OHIB Ha TUXAEHb.
5.8.4.3. Y Byab-aKknii yac 3a BnacHMM HGaxkaHHsIM Ta Ha BNnacHUM po3cyn 3MiHUTK [epcoHanbHMiA Napornsb.
5.8.4.4. ®opmyBaTtu, NniaTBEpPAXYBaTK Ta HagasaTtu baHky 3a gonomoroto CBO enekTpoHHI JOKYMEHTH;
5.8.4.5. 3a BnacHnM GaxxaHHAM 3MiHUTK hiHaHCOBMI HOMep TenedoHy LWNsxom 6e3nocepeaHbOro 3BEpPHEHHS
0o baHky Ta HagaHHSA BignNoBigHOT 3asBMW.

5.8.4.6. CamoOCTIiiHO 3AifCHIOBATX YMpaBIiHHA fiMiTaMmn JOOOBOI akTMBHOCTI Ha NNATDKHMMKU KapTkamu B
MexXax MakCuManbHO MOXIMBUX MiMITIB, BCTaHOBEHUX baHKoMm.

5.8.4.7. Y Oyab-gkMin Yac 3a BracHOH iHiliaTuBol 3abnokyeatn goctyn ao COBO wnsxom 3BepHeHHs 00
KoHTakT-LeHTpy BaHky.

5.9. TAPAHTII, BIANOBIOANBHICTb TA IHLLII YMOBU

5.9.1. baHk He Hece BignoBiganbHocTi nepea KnieHTom y Bunagky, siKWwo nopyLleHHss baHKkom nomnoxeHb Lmx
MMpaBun ctano Hacnigkom TexHiyHux 360iB y poboTi anapaTHWX i nporpamHux 3acobis, ski 3abe3neyvyoTb
nNpoBeAeHHs onepawin.
5.9.2. KnieHT Hece BignoBiganbHICTb 3a BCi onepauii, iHiULiioBaHi, 34IACHEHI 3 BWKOPWUCTaHHAM Ta 3a
ponomoroto COBO, B TOMy uumcni KnieHT Hece Bci puanku, nNoB’A3aHi i3 34OiACHEHHAM onepauin 3
BUkopuctaHHam COBO.

5.9.3.KnieHT 3aaBnse Ta NOromKyeTbCsa 3 TUM, LLIO HECE MOBHY BiANOBIAANbHICTL 3a 30UTKM, 3aBaaHi baHky,
KnieHTy abo TpeTin ocobi BuUkoHaHHAM BbaHkoM nnaTikHOT iIHCTPYKLii, niaTBepakeHoro naponem OLM.

5.9.4. KnieHT camocCTiliHO i B NOBHOMY 06Cs13i HECe BignoBiganbHICTL 3a BCi HACMIAKW, CNPUYMHEHI 34iINCHEHHSM
AocTtyny Ta/abo iHiuitoBaHHAM NNaTiKHUX onepauiv TpeTiMm ocobamu, y pasi OTpMMaHHS HUMM iHbopmaLii npo
JloriH, MNepcoHanbHW naponb 4u napone OUI B Oydb-Akun cnocib, 3okpema ane HEBUKIIOYHO 4epes
BesnocepegHe 3 HeobepexHOCTi 4M 3 Bigoma noBigOMMeHHs KnieHToM 3a3HayYeHOi B LbOMY MYHKTI
KOHigeHUinHoT iHdbopMaLii TpeTim ocobam, nigdopy TpeTimm ocobamu JloriHy Ta naponis, TOLLO.

5.9.5. Y Bunagky HeBukoHaHHSA KrieHTOM noknageHux Ha Hboro o6OB’A3KIB, MOB'A3AHNX 3 BUKOPUCTAHHSAM
COBO, BignosigHo go uwmx lMpaewn, Wo Npu3Beno A0 3anodigHHA baHky 30UTKiB, 4O SKMX MPUPIBHIOKTHCA
rpoLwoBi cymu, BunnayeHi baHkom 3a HacnigkaMmy 3aCTOCOBAHUX KOHTPOMOKUYUMU OepXKaBHUMW OpraHammu
piHaHCOBUX caHKLi Ta/abo NO30BHUX 3aAB YM NPETEH3IN, Npe’aBneHnx Ao baHky 3 6oky KnieHta abo TpeTix
ocib, BigHOCHO onepaui 3a paxyHkamu, KnieHT cnnavye BaHky wrpad y noBHOMY po3Mipi Takmx 36uTKiB 3a
KOXXHUI BUNaZAoK MOPYLUIEHHS CBOiX 3000B’A3aHb.

5.9.6. 3rigHo 3 nonoxeHHsaMmu umx lNpasun KnieHT nigTBepaxye, WO BiH B MOBHIA Mipi 03HaOMMNeHun 3
NOMNOXEHHSIMW 3aKoHOA4aBCTBa YKpaiHu y cdepi KpMMiHanbHOI BignoBiganbHOCTI 3a BYUMHEHHS AiA, WO MatkoTb
03Haku WwaxpancTea Ta/abo waxpancrea 3 PiHaHCOBMMY pecypcamu.

5.9.7. KnieHT nigTBEpaXye CBOE pPO3YMIHHA i 3rogy 3 TUM, LIO MiABULLEHI PU3MKM 3@ BUKOPUCTAHHS
iHdopMauiiHux pecypcie IHTepHeT Hece KnieHT, B Ton yac, sk baHk He Hece BignoBsiganbHOCTI 3a 6yab-sKki
BTpaTh abo 30MTKK, AKMX NPSMO Y1 onocepeakoBaHo 3a3HaB KnieHT un TpeTi 0cobum BHaCMiAOK BUKOPUCTaHHS
iHbopMaLiHUX pecypciB IHTEPHET YN HEMOXKITMBOCTI IX BUKOPUCTAHHS.

5.9.8. baHk Hece BignoBiganbHICTb 3a iIHPOPMYBaHHSA KMiEHTa NPO CUCTEMY rapaHTyBaHHA BKNagie disnyHmX
ocib, wo 3gincHeTbca baHkom B Tomy 4ncni 3 BukopucTaHHam COBO: osHaomMneHHs 3 [oBigkolo npo
CUCTEMY TrapaHTyBaHHA BKknagiB isnyHMx ocib, iHwumn ymoBamu. [ligTBepmkeHHs KnieHta npo
O3HaromreHHs 3 [oBigkolo NMpo cUCTEMY rapaHTyBaHHSA BknagiB disnyHux ocié B COBO B enekTpoHHOMY
BUrNSAi, BBaXaETbCA NiANUCaHUM BriacHOPYYHUM nignucom KnieHTa.

VI. YMOBU HAOAHHSA TA OGCNYITrOBYBAHHA KPEOUTY ANA 3AINCHEHHA ONEPALIN 3
BUKOPUCTAHHAM ENEKTPOHHUX NMNATDKHUX 3ACOBIB
Lli YmoBn HapgaHHA Ta OOCMNyroByBaHHS KpeauTy Ans 34iNCHEHHS onepauii 3 BUKOPUCTaHHAM
€reKTPOHHMX NNaTiXXHMX 3acobiB (Hagani - YMOBU) BU3HAYaloTb 3arasnbHi yMOBM Ta NOpsagok HagaHHA baHkom
KpeouTty, CTpOK KpeanTyBaHHS, NOPSA0K HapaxyBaHHS NMPOLEHTIB 3@ MOro KOPUCTYBAHHS, CTPOKKU Ta NOPSAOK
noraweHHsi 306oB’s3aHb 3a Kpegutom Ta iHWOi 3aboproBaHocTi, NpaBa Ta oboB'a3ku KnieHTa Ta baHky, ix
BiAMNOBIgANbHICTb, @ TakoX iHWI yMOBW, Ta € MybniyHol nponosuuicto (oepToro), fka po3MilleHa Ha
ogillinHomy caunTi baHky Ta y npuMmilleHHi ycTaHoBw/BigaineHHs BaHky, pa3om i3 3asiBOl0 - aHKETOH Ha
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BIOKPMTTS NOTOYHOIO paxyHKy i BUAavy NnaTikHOI KapTkM 3 Yinom Ta TexHonorieto payWave (B 6yap — Skin
penakuii YnHHIn y BaHky Ha MomeHT i nignucaHHsA, gani 3asBa-aHkeTa) sika MICTUTb YMOBU KpeauTy abo
3as1BOI0 - aHKeTO Ta 3asiBOKO NPO BCTAHOBIIEHHSI KPEOUTHOIO NiMITY ANa 34iACHEHHS onepauii 3 NaTiKHO
KapTKol, a Takox [NpaBunamu Ta ymoBamMu HagaHHA GaHKIBCbKMX MOCNYr Ansi KNieHTiB-gisnyHux ocid B AT
«ArPOIPOCIIEPIC BAHK» (gani - MNMpaBuna) ta Tapudamu Ta ctaBkamyn baHKy, cknagawTb KpeantHui
OOroBip.

KpeouTHui goroeip yknageHun y BignoBiAHOCTI Ta Ha ymoBax [JoroBopy KOMMIIEKCHOrO BaHKIBCbKOIo
0o0cnyroByBaHHS! Ta € MOro HEBIA'€EMHOK YaCTUHOLO.

KpeouTHuin 4Orosip BBaXXaeTbCH YKrageHUM B AeHb oTpumaHHs baHkom 3asiBu-aHkeTn abo 3asaBu- npo
BCTaHOBMEHHS KPEAMUTHOrO NiMITY ANs 34IMCHEHHS onepauii 3 NNaTiKHOK0 KapTkoto (fani — 3assa).

6.1 3aranbHi NONoOXeHHA

6.1.1.baHk Hapae Knienty Kpeaut B bopmi BigHOBMOBaNbHOI KpPeAUTHOI MiHil LUASAXOM BCTAHOBMEHHS
KpeaUTHOrO MNiMITY, SK1Uin MoXe BYTU BUKOPUCTaHUIM NS 34iIMCHEHHS rOTIBKOBUX Ta 6e3roTiBKOBMX onepadin.
6.1.2. Kpegut HagaeTbCs Ha CroXuBMi Lini.

6.1.3. baHk Hagae KnienTy KpeguT B cymi, WO He nepesuLLye BCTaHoBNeHoro baHkom KpegutHoro nimiTy.
Mpu ubomy, KnieHT NpoTAroM CTPOKY KpeauTyBaHHS Mae npaso nicnsi noBepHeHHs KpeauTy abo Aoro 4acTuHm
oTpumyBaTu KpeauT 3HOBY B Mexax ycTaHoBreHoro baHkom KpeantHoro nimity.

6.1.4. BctaHoBneHHa KpeguTHOro niMiTy Ta BM3HAYEHHS MOr0 PO3Mipy 34INCHIOITBCA 3rigHO pPilleHHS
yrnoBHOBaXxeHoro opraHy baHky Ta Ha nigcTasi BigomocTten HagaHux baHky KnieHtom. Mpy npuiHATTI pilueHHs
npo BcTaHoBNeHHsA KpeanTHoro nimiTy baHk kepyeTbCs BHYTPILWHIMWU HOPMaTUBHMMKU AOKyMeHTamu baHky Ta
YMHHMM 3aKOHOABCTBOM.

BaHk mae npaBo ameHwyBaTn abo 36inbLwysaT po3mip KpegnTHoro nimity, B TOMy Yncni 3a 3anutom KnieHta.
KnieHT Hapgae npamy Ta 6e3ymOBHY 3rody LWOAO MPUMHATTS Oyadb-skoro pos3mipy KpeauTHOro nimity,
BCTaHoBneHoro baHkom Ta nosigomneHoro KnieHTy wnsaxom HagicnaHHa SMS-nosigomneHHs Ha diHaHcoBMI
Homep MoGinbHoro TenedoHy KnieHta.

Mpo BiAMOBY Yy BCTaHOBMEHHI/3MiHI po3mipy KpeauTtHoro nimity baHk noBigomnsie KnieHta 3acobamu
€NEeKTPOHHMX KOMYHiKaLiHUX CUCTEM, 30Kpema 3aTenedoHyBaBLUM Ha ¢hiHAHCOBMI HOMep MOOINbHOro
TenedoHy KnieHta.

6.1.5. 3060B’A3aHHA BaHKy 3 KpeaMTyBaHHA BUHUKAE B AeHb HafaHHsA (BCTaHOBMNEHHS1) baHkom KpegumTHoro
niMiTy, BigNoBiAHO A0 pilleHHs YNOBHOBaXeHOro opraHy baHky npo HagaHHa Kpeauty.

CTpok KpeanTyBaHHsA CTaHOBUTbL 12 MicsuiB Big Aaty BcTaHoBneHHs baHkom KpegutHoro nimity.

3i cnnuMBOM BKasaHOro CTPOKY, CTPOK KpeauTyBaHHsS MPOAOBXYETbCA KOXHOIO pady Ha HacTynHi 12
KaneHgapHMX MicAUiB Ta Ha ymoBax, BuM3HavyeHux KpeguTHUM OOroBOpoM, Yy pasi BiACYTHOCTI 3anepeyeHb
Oyab-aKkoi i3 CTopiH.

MpO nNpUNUHEHHST KPeOWUTYBaHHA Yy 3B'A3KY 3i CNAMBOM CTPOKY KpeauTyBaHHs (4eproBoro CTPOKY
KpeauTyBaHHS) baHk iHpopmye KnieHTa He MeHwe Hix 3a 15 (M'ATHagusaTb) KaneHg4apHUX OHIB 4O AaTtu
3aKiHYEHHS CTPOKY KpeamuTyBaHHs. CTOPOHM MOrogunu, WO Take MOBIOOMITEHHsI 3[4iMCHIOETbCA 3acobamu
€IeKTPOHHMX KOMYHiKauiiHux cuctem (SMS-iHpopmyBaHHS Ha ciHaHcoBMI HoMep TenedoHy KnieHTta Ta/abo
agpecy enekTpoHHOI mowTu, HagaHoi KnieHtom po Banky Ta/abo wnsaxom BigoOpaxeHHs BignoBigHOI
iHdopMauii B ocobrctomy kabiHeTi KnieHTa B Cuctemi agnctaHuinHoro 6aHkiBcbkoro o6cnyrosyBsaHHs AP Bank
Ta / abo 3atenedoHyBaBLIN Ha hiHaHCOBWIA HOMep MOBGinbHoro TenedoHy KnieHTta ToLo).

Y pasi npUnUHEHHs KpeauTyBaHHS y 3B’A3Ky 3i CMMBOM CTPOKY KpeaWTyBaHHS BignoBigHO OO YMOB LbOrO
nyHkTy 6.1.5 Posginy VI MNpasun, baxk npunuHsae HagaHHa KpeauTy Ta ckacoBye KpegutHui nimit. KnieHT
30iMCHIOE NoralleHHs 3aboproBaHoOCTi Y NOPSAKY, BU3HaYeHoMy Lmmm Mpasunamu.

6.1.6 CTOpPOHM BCTaAHOBIIOOTh, WO 3000B’a3aHHA baHky 3 HagaHHA Kpeguty He € 6e3BigknuyHum. baHk mae
B6e3ymoBHe npaBo 6e3 nonepeaHbOro nosigoMneHHsa KnieHta B 0O4HOCTOPOHHbOMY NOPSAKY BiAMOBUTUCS Big
HagaHHA KpeauTy.

6.2 Mopspok HapaHHA Ta noraweHHsa KpeauTy Ta iHWoi 3aboproBaHocTi 3a KpeauTHMM goroBopom
6.2.1 HapaHHa BaHkoMm KpeauTy 30iMCHIOETbCS LUMSXOM 3apaxyBaHHS KPeAUTHUX KOWTIB Ha PaxyHok,
BiOKPMTUIA KNieHTY y BaHky 3rigHo [JoroBopy 6aHKIBCbKOro paxyHKy, onepadii 3a kMM MOXYTb 3iCHIOBATHCS
3 BUKOPUCTAHHAM eNTIeKTPOHHMX NNaTikHKUX 3acobiB (gani — PaxyHok).

6.2.2 Kpeaut HagaeTbea y pasi nepeBuLLEHHA CyMU BUTPAT 3a NNaTiXXHOK onepaLieto Hag CyMOKo 3anuLLKy Ha
PaxyHky nig 4yac obniky 3a PaxyHKOM BuaaTKoBUX nNaTbkHMX onepauin, 3gincHeHmx KrieHtom 3
BUkopuctaHHamM K abo ii pekBi3uTiB, IHLWMX 3aKOHOO4ABYO BCTAHOBIIEHMX MMATKHMX iIHCTPYMEHTIB, Y TOMY
yucni cnnaTtu KoMiciiHoi BuHaropoaw banky BignosigHo go Tapudis baHky.

6.2.3 MNoraweHHsa Kpeauty Ta iHWOI 3aboproBaHocTi 3a KpeanTHMM OOroBOPOM 34IMCHIOETBCS 3a paxyHOK
KOLUTIB, WO HAgXoOaTb Ha PaxyHOK LWSXOM AOrOBiPHOMO cnvcaHHA baHKkoM cymu KowTiB 3 PaxyHKy B Mexax
HasiBHOI 3aboproBaHOCTi, ane He Oinblie 3anuwKky KowTiB Ha PaxyHKy Ta 3 ypaxyBaHHSM 4YeproBoOCTi
noralueHHs1 3aboproBaHoCTi.

6.2.4 MNMpun HagxomkeHHi Big KnieHTa kowTiB Ha PaxyHok, noraweHHs 3aboproBaHocTi KnieHTa 3giicHI0eETbCS Y
HaCTYNHi YeproBocCTi:
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- MPOCTPOYEHa CyMa OCHOBHOI 3aboproeaHocTi 3a Kpeautom Ta npocTpoydeHi npoueHTn 3a Kpegutowm,

- NpOCTpoYeHa Cyma 3a MoHaAaniMiTHOW 3aboproBaHICTIO Ta NPOCTPOYEHiI MPOLIEHTU 3a NOHAANIMITHO
3aboproBaHicTIo;

- cyma CTpOKoBOi 3aboproBaHocTi 3a KpeguMtoMm Ta HapaxoBaHi npoueHTn 3a Kpegutom 3a nonepegHin
PoapaxyHkoBuiA nepiog;

- cyma noHagnimMiTHoi 3aboproBaHOCTI Ta NPOLIEHTM 3@ NOHAANIMITHOI 3a00ProBaHiCTHO;

— wTpadwu, NeHi, Ta iHWi HEYCTOMKM Ta NnaTexi 3a HeHaneXxHe BUKOHaHHSA 3000B’A3aHb Ta iHWI nnaTexi,
nepegbaveHri uumun MNpaeunammu Ta Tapudammn baHky.

3a00BOMNEHHA BMMOI KOXHOI HAacTYNHOI 4epru 3AINCHI0ETbCA Micns NOoBHOI chnaTtn  KrnieHTom cymu
3aboproBaHOCTI 3a NONEPEAHLOID YEPTOLO.

KnieHT Hagae baHky npaBo caMOCTiHO NpUMaTK PiLLEHHSs!, 3 ypaxyBaHHAM BUMOT YMHHOIO 3aKOHOAABCTBA,
LWOoAO 3MiHM YeproBOCTi MoraweHHs 3aboproBaHOCTi Ta 3apaxoByBaTW KOWITW, SKi cnucyloTbea BbaHkom
LLUNSAXOM OOroBipHOro cnucaHHs abo HanpasneHi KnieHTtom Ha noraweHHs 3aboproBaHocTi. baHk iHopmye
KnieHTa y nnceMoBivi opMi Ha A0ro 3anuT NpPo 3aCTOCOBaHY YEProBiCTb NoralleHHs 3aboproBaHoCTi.

6.2.5 [Insa 3abe3neyeHHst noraweHHa Kpeauty Ta iHWOI 3aboproBaHocTi KnieHT 3060B’s13aHMin cnnadvyeaTu
O00B’A3KOBMI MiHIManNbHUI NNAaTiK He Ni3Hile gaTu 3aBepLlleHHs1 Po3paxyHKOBOro nepiody y pasi HasgBHOCTI
3aboproBaHoOCTi MO KpeaWTy CTaHOM Ha AaTy novaTKy Lboro Po3paxyHKOBOro nepiogy.

Cyma 000B’A3KOBOro MiHiManbHOMo NraTexXy po3paxoBYyETbCH SK:

- 5% Big cymy ocHOBHOi 3aboproBaHocTi no KpeanTty ctaHom Ha gaty nodatky Po3paxyHkoBoro nepiogy;
- Cyma npoLEeHTIB 3a kopucTtyBaHHs Kpegutom, HapaxoBaHa 3a nonepefHiin Po3spaxyHkoBuir nepiog 3a
NPOLIEHTHOI CTaBKoK (6a30B0HD);

- CyMu npocTpoyeHoi 3aboproBaHocTi 3a Kpegutom Ta HapaxoBaHMMW MPOLEHTaMX 3a KOPUCTYBaHHS
KpeaunTtom (y pasi HasiBHOCTI);

- cyma noHaanimiTHoi 3aboproBaHOCTI Ta MPOLEHTU 3a NOHAAMIMITHOK 3ab6OProBaHICTIO;

- HenoraweHi wrpadu Ta Komicii 3rigHo Tapudis 6aHky (y pasi HasgBHOCTI).

Cyma 000B’siI3KOBOro MiHiManbHoro nnatexy He Moxe 6yTn meHwoto Hixk 50,00 rpuBeHb ane He GinbLUO
3anuwky 3aboproeaHocTi 3a Kpegntom.

6.2.6 Ons cnnatn OBGOB’A3KOBOro MiHiManbHoro nnaTtexy KnieHT 3000B’a3aHui 3abe3neunt BHECEHHS
HeobXiaHOi cyMu KoLWITIB HA PaxyHOK 40 3aBeplueHHs1 Po3paxyHkoBoro nepioay. Mpu uboMy, Npy NONOBHEHHI
PaxyHKy, 3okpema 3 BukopucTaHHam [1K Ta 11 pekBiauTiB, KnieHT noBMHEH BpaxoByBaTW CTPOKU
3apaxyBaHHs/06niky HaaxodKeHHs KowTiB Ha PaxyHok, BusHadeHi n. 3.3.1 Poaginy Il Mpaswun.

[Ona 3abe3neyeHHss cBoevacHoi cnnatu OB6OB’SI3KOBOr0 MiHiManNbHOro nraTexy pPekoMeHOOBaHWUM CTPOK
BHECEHHSs KowWTiB Ha PaxyHok oo 25 yncna micausa Po3paxyHKOBOro nepiogy y pasi HassBHOCTi 3a60proBaHoCTi
no KpeauTy CTaHOM Ha AaTy novaTky Lboro Po3paxyHKOBOro nepiogy.

6.2.7 Y Bunagky He BHeceHHs KnieHTom cymmn OBGOB’A3KOBOro MiHiManbHOro nraTtexy B NOBHOMY 06CA3i
NpOTAroM NOTOYHOro Po3paxyHKkoBoro nepiogy, HecnnadeHa cyma O60B’a3K0BOro MiHiMarnbHOro nnaTexy abo
il yacTuHa BIZHOCMTBCS OO MPOCTPOYEHOi 3aboproBaHOCTi 3a OCHOBHOKW 3aboproBaHicTio no Kpeguty,
noHagniMiTHOI 3abOproBaHiCTIO, MPOLEHTaMU 3a KOPUCTYBaHHSA KpeauToMm, Tpacdamu Ta Komiciamu, y
BiANOBIgHUX cyMax (iX HecnnavyeHnx YacTuHax), Wo € cknagosmmm OBOB’sI3KOBOr0 MiHIManbHOro nNnaTexy.
6.2.8 Cymy noHaanimiTHoi 3aboproBaHocCTi, y pasi ii BUHWKHEHHs, BbaHk Bkrodae o O6GOB’A3KOBOro
MiHiMarbHOro nnaTexy.

lMoBepHeHHs NoHaaniMITHOT 3aboproBaHOCTi, @ TakoX IHWNX 3060B’sA3aHb KnieHTa y 3B’3Ky 3 i1 BUHMKHEHHSIM,
3AiNCHI0ETLCA 3riAHO 3 UMK NMpasunamu.

6.2.9 Y pasi 3ynuHeHHs iHaHCOBUX onepadin 3a PaxyHKom BignoBigHO 40 BUMOI YMHHOIO 3aKOHO4ABCTBA,
30Kpema apeLuTy KowTiB Ha PaxyHKy, KMieHT 34iACHI0E noraweHHs 3aboprosaHocTi no KpeauTy Ha paxyHok
BaHky, nosigomneHuii baHkom KrieHTy.

6.3 MMnara 3a kopuctyBaHHA Kpeantom

6.3.1 Npu HapaxyBaHHi NnNaTK 3a KopucTyBaHHSA Kpeantom BUKOpUCTOBYHOThCS poueHTHa cTaBka (6a3osa),
Minbroea npoueHTHa cTaBka Ta lligBuLeHa npoueHTHa cTaBka y po3Mmipi BignosigHo Ao Tapudis baHky, ski
3aCTOCOBYIOTLCS Y NOPSAKY BU3HA4YeHOMY LM nyHkToM 6.3 Po3aainy VI MNpaswun.

6.3.2 Tvn NpoLeHTHOT CTaBKK 3a KOpUCTyBaHHA KpeauTom — doikcoBaHa.

6.3.3 lNMpoueHTHa cTaBka (6ba3oBa) 3a kopucTyBaHHst KpeaMTom 3acTOCOBYETLCS Y pasi BUKOHAHHS KnieHTom
YMOB MnoralueHHsi 3aboproBaHoCTi, BU3Ha4YeHux y NyHkTi 6.2.5 Po3giny VI MNpasun.

6.3.4 lMinbroBa npoueHTHa CTaBka 3a KopuCTyBaHHA KpeAuTOM BCTaHOBMIOETLCHA Y pasi BUKOHAHHS YMOB
MOBHOrO noraweHHst 3aboprosaHocTi no Kpeguty B lNMinsrosomy nepiogi.

Y Bunagky, siKWO noraweHHsa 3aboprosaHocTi no Kpeauty B moBHOMY 06csi3i He Bigbynocb B mexax gii
Minbroeoro nepioay, Woao takoi 3aboproBaHocTi [inbroBa NpPoLUeHTHa CTaBka He 3aCTOCOBYETHCS.
MpoueHTn 3a Takow KpeauTHOK 3abopProBaHICTIO NEpPEpPaxoBYHOTLCA MO 3aBepLueHHi [inbrooro nepiogy 3a
MpoueHTHO cTaBkok (6a30B010).

TpwuBanicTb nNinbrosoro nepioay BusHavaeTecs Tapudamn baHky.
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6.3.5 Y pasi HasiBHOCTi MpOCTpoYeHnx 3000B’i3aHb MO noraweHHo Kpeguty, BcTaHoBMeThbes MigBulieHa
npoueHTHa cTaBKa y po3Mipi BignosigHo o Tapudis baHky.

HapaxyBaHHs npoueHTiB 3a [1ligBuLLEHO MNPOLEHTHOK CTaBKOK 3OINCHIOETLCA Ha CyMy CTPOKOBOI Ta
NpPOCTpOoYeHoi 3aboproBaHocTi No KpeauTy 3 OHS BUHMKHEHHSI MPOCTPOYEHOI 3a00pProBaHOCTI NO AEHb, L0
nepenye AHIO NOralleHHs1 NPOCTPOYEHOi 3a60proBaHOCTI.

6.3.4 HapaxyBaHHA npoueHTiB 3a KOopuCTyBaHHA KpeauTtom 34iNCHIOETLCA 3a nepiog 3 AaTu nodartky
PospaxyHkoBoro nepiogy abo 3 gatM BWHUKHEHHsi 3aboproBaHocTi 3a KpeguTom no Jaty 3aBepLUEHHS
PospaxyHkoBoro nepiofly BKMOYHO Ha Cymy (DaKTMYHOrO LLIOAEHHOIO 3anuwky 3aboproBaHocTi 3a Kpegntom
npotsrom Po3paxyHkoBoro nepiogy. [pu po3paxyHKy NPOLEHTIB BUKOPUCTOBYETbLCA MEeTOon «dakT/dakTy,
BMXOOAYM i3 PaKTUYHOT KINbKOCTI AHIB y MicALi Ta y poui.

Mpu HapaxyBaHHi NPOLIEHTIB 3a KOpUCTYBaHHA KpeanTtom BpaxoBYETLCA NEPLUUN | HE BPaXOBYETbLCS OCTaHHIN
OeHb KopucTyBaHHA KpeguTtom.

6.3.6 3a kopucTyBaHHsI NOHAAMIMITHOI 3aboproBaHicTio KnieHT crnnayvye NpoueHTU y po3Mipi Ta y nopsgky
BiANoOBiAHO 0O yMOB Lboro nyHKTy 6.3 Posainy VI MNMpaswun.

6.4 3miHa ymoB KpegutHoro norosopy

6.4.1 CTOpPOHM nNOroaxywTbca 3 TuUM, WO bBaHK mMae npasBo iHiuiloBaTM 3MiHY pO3Mipy MNPOLEHTIB 3a
KopucTtyBaHHA Kpegutom y pasi: 3miHn po3mipy obnikosoi Ta/ abo cTaBku pediHaHCyBaHHS HauioHanbHOro
BaHKy YkpaiHu; 3MiHM po3paxyHKOBOI BapTOCTi npuabaHHs baHkom KpeanTHUX pecypceiB; 3MiHW PiBHA iHNALIT;
3MiHM MNPOLEHTHUX CTaBOK Ha KPeaWTHOMY PUHKY YKpaiHW, BHACMIAOK MPUAHATTS KOMMAETEHTHUMMU
Aep>XaBHUMUW opraHamMm YKpaiHu pieHb, Lo 6e3nocepeaHbo BNMBAKTb HA CTaH KpeAUTHOrO PUHKY YKpaiHu.

6.4.2 3MiHM po3mipy NPOLEHTHOI cTaBku (6a30B0i, NiNbroBoi Ta NiABULLEHOT), @ TAKOX 3MiHW iHLLMX NMOSOXEHb
KpeouTtHoro goroeopy, siki cknagatTb MOro iCTOTHI YMOBW, 34iMCHIOETLCS 3a 3rofoto CTOPiH LUMSAXOM BHECEHHS
3MiH go KpegutHoro [loroBopy y nopsiaky, BusHadyeHomy Posginom 1.3.3 [Jorosopy.

6.5 3acTtepexeHHs Woao BignoBiganbHocTi 3a KpegutHum goroBopom

6.5.1 Y Bunaaky nponycky (MOpYyLIEHHs1) CTPOKy norawweHHss O60B’'si3KOBOro MiHiMarnbHOMo NaTexy B MOBHOMY
00ca3i, KnieHT cnnavye wrpad y po3mipi, BcTaHoBneHomy Tapudamm baHky.

6.5.2 3a HecBoeyacHy cnnaty Knientom cym KpeauTy Ta/abo npoueHTiB 3a kopuctyBaHHA Kpegutom Bank
Ma€ nNpaBO HapaxyBaTW MEHIO Ha CyMy NPOCTPOYEHOro nnartexy no KpegutHomy JOroBopy 3a KOXHUIA O€Hb
MOro NPOCTPOYEHHS, Y PO3Mipi NoABivHOT 06nikoBOI cTaBku HauioHansHoro 6aHKy YkpaiHu, Wwo gie y nepiog
NPOCTPOYEHHS, ane He binbLe 3a 15 BiACOTKIB CyMU MPOCTPOYEHOro nnaTexy.

Y BuMnagaky, gkwo baHkom 3actocoBaHa Ao KnieHTa HeycTouka y BUrnagi NeHi, ocTaHHA nignsarae o64ncneHHo
3a nepiog 3 AaT BUHUKHEHHS OOCTaBWH, LLO € NiACTaBOK ANSA 3aCTOCYBaHHS MEHi, A0 AaTW NPUNUHEHHS LIUX
06CTaBWH BKITIOYHO.

6.5.3 CykynHa cyma HecnnayeHol HeyCTOMKU (HapaxoBaHUX NnaT 3a Nponyck nnatexie Ta neHi (3a ymoBw i
HapaxyBaHHs1)), HapaxoBaHa 3a nopylleHHs 3060B'A3aHb KnieHTom Ha nigctasi KpeguTtHoro goroeopy, He
MOXe nepeBuLlyBaTW MonoBuHU cymn Kpeawuty, ogepxaHoi KnieHToMm i He cnnayeHoi 3a KpeauTHum
AOTrOBOPOM, i He MOXe ByTu 30inbLueHa 3a AOMOBIEHICTIO CTOPIH.

6.5.4 Y Bunagky npocTpoyeHHs KnieHToM BUKOHaHHS 3060B’a3aHHs No noBepHeHHo baHky cymu 6opry 3a unm
KpeanTtHum gorosopoMm baHk mae npaBo BumaraT Big KnieHTa BignosigHo go cr. 625. LUK YkpaiHu cnnatutu
CcyMy 3ab0proBaHOCTi 3 ypaxyBaHHsIM BCTAHOBIIEHOTO iHAEKCY iHMALiT 32 BECb Yac NPOCTPOYEHHS NNaTexy.
6.5.5 Y pasi BUHVMKHEHHS 3000B’A3aHb 3a KpeanTHum goroBopom B pesynbTati BTpaTtu MK, iHaMBigyanbHOI
0obnikoBoi iHpopmalii, KrieHT He 3BiNbHAETLCA Big BUKOHAHHS LMX 3000B A3aHb 3a KpeantHMM 4oroBopom,
AKWO Taki 3000B’A3aHHSA BUHMKNW BHACNIAOK 3AIMCHEHHSA onepauii 4O MOMEHTY MnoBigoMreHHs baHk npo
BTpaty MNK/iHamBigyansHoi obnikoBoi iHdopmaLlii.

6.5.6 Y BMNaaky onpoTecTyBaHHS onepadii, 30iicCHeHOi MOBHICTI0 abo YaCTKOBO 3a paxyHOK KPeAUTHUX KOLUTIB,
HagaHux BaHkom 3rigHo KpeanTtHoro gorosopy, BianoBigHa cyMa KOLWWTIB BiAHOCUMTbLCS A0 3000B’A3aHb KnieHTa
3a KpeguTHUM JOroBOpOM.

6.5.7 KnieHT BignoBigae 3a 3000B’A3aHHsIMM No KpeauTHOMY JOroBOpY, SKi BUHMKNN B pe3ynbTaTi 34iACHEHHS
onepavuin 3a PaxyHKom 3 BUKOpPUCTaHHAM gogatkoBoi MK, 3okpema BunyLLEeHOT Ha iM' fOBIipeHOT ocobu.

6.6 IHWi ymoBu

6.6.1 YknageHHsm KpeagnTtHoro goroBopy KnieHTa 6e33anepeyHo nigTBepaxye, LWo:

1) BiH MonepegHbO O3HAMOMIMEHMIM Yy NUCbMOBIN POPMI 3 iHpopMauieto, HeOOXIOHOW ANA NPUNAHATTH
YCBIZJOMJIEHOrO pillleHHs nepen yknagaHHam KpeauTHOro OoroBopy, a TakoX 3 yMOBaMWU HafaHHS
Kpeanty, B TOMy u4ucni BapTicTio Kpeauty, noro ocobnuBocTaMu, nepesaramMmyu Ta Hegomnikamu,
iHopmauieto Npo OopieHTOBHY 3aranbHy BapTicTb KpeauTty 3 ypaxyBaHHAM peanbHOi pivHOT
NPOLEHTHOI CTaBKM, ki HaBedeHi y 3asBi-aHkeTi / 3asBi NpO BCTAHOBMNEHHSA KPeOUTHOrO NiMiTy ANng
3[iiCHEHHSA onepauii 3 NNaTiKHOK KapTKOl, Ta 3HAYEeHHs1 abCOMTHOrO NogopoXxyaHHA Kpeguty,
BapTOCTi, BUAIB Ta NpPeaMETIB CYMyTHIX NOCMNyr, a TakoX Oyab-AKoto iHLWO iHpopMaLlieto, HagaHHs
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Kol BMMarae 4mHHe B YKpaiHi 3aKOHOAaBCTBO, B TOMY u4uchi iHopMmaLield HagaHHA SAKoi
nepepbavyeHe Hopmamu 3akoHy YkpaiHu «[lpo cnoxuBYe KpeauTyBaHHs» Ta HOPMaTUBHUMM
AokymeHTammn HBY, siki oMy po3’sicHeHi, 3po3ymini, He NoTpebyoTb 4OAATKOBOro TIYMayeHHs Ta 3
SAKUMM BiH LifIkOM 3rogHuid. MNpu ubomy, KnieHT po3ymie Ta NOrogKyeTbCs, WO pO3paxyHOK peanbHol
PiYHOI MPOLEHTHOI CTaBKM Ta OPIEHTOBHOI 3aranbHOl BapTOCTi KpeawuTy 34iMCHEeHWn Ha nigctasi
3aranbHuX BuTpaT 3a Kpeautom, 0O cKnagy SKuX BXOOATb NPOLIEHTU 3a KOopucTyBaHHA KpeguTtom 3
po3paxyHKy NpoueHTHOI cTaBku (6a30BOi), KOMICIMHI BMHAropoau Ta iHWI nnatexi, Wwo noe’sisaHi 3
o6cnyroyBaHHsAM KpeauTy Ta 6a3yeTbcs Ha HacTynHUX npunylleHHsx, (i) wo KpegutHuin gorosip
3anuwaTMMeTbCH QINCHUM NPOTArOM NOrOAXeEHOro CTPOKY, a baHk i KnieHT BrkoHatoTb cBOi 060B’A3KM
Ha ymoBax Ta Yy CTpOku, Bu3Ha4deHi B KpeautHomy porosopi; (ii) wo lNpoueHTHa cTtaBka (6a3osa) Ta
iHWi nnaTtexi 3a nocnyrn baHky 3anMWwaTUMyTbCH HE3MIHHVMY Ta 3aCTOCOBYBATMMYTLCH MPOTSAroM
cTpoky aii KpegutHoro gorosopy; (iii) KnieHT B AeHb BcTaHoBNeHHs KpedwTHoro nimity otpumae
pasoBO BCHO CyMYy KpeauTy B Mexax BcTaHoBrieHoro KpegutHoro nimity y poamipi 10000,00 rpH.
roTiBkolo abo LWNAXoM nepekasy Ha iHWMKA paxyHOK, Ta 34iicHoBaTuMe noraweHHs Kpeaunty
PIBHOMIPHMMM YaCTUHaMW NPOTATOM BCbOIO CTPOKY KpeauTyBaHHS; (iv) BUKOpUCTaHHS iHWKX cnocobis
HagaHHA Kpeguty Ta/abo 3miHa iHWUX YMOB KPEAMTYBAHHA MOXYTb MaTu HacCMigKOM 3aCTOCYBaHHS
iHLWOI peanbHOI PiYHOT MPOLEHTHOT CTaBKN Ta OPIEHTOBHOT 3aranbHOI BapTOCTi KpeauTy ansa KnieHra;
2) BiH o3HanomneHu 3 ymoBamun KpeguTHoro goroeopy, lNMpaeunamu, Tapudamm baHky, Wo perynioiTb
nopsagok Ta YMOBU OMOPMIEHHS KpeauTy, 34IMCHEHHS [OroBipHOrO CrMCaHHA, SKi ONPUOAHEHI Ha
OdpiuinHomy canTi BaHky Ta siki KoMy po3’saicHeHi, 3po3ymini. MNignucanHs KnieHtom 3assu — aHkeTn abo 3assu
€ CBiYEHHSM MPO NOro 3rofy Ha NPUNHATTS BCiX YMOB KpeanTHOro goroeopy B Npoueci 3gincHeHHs baHkom
NOro KpeanTyBaHHS.
6.6.2 CTOpOHM noroamnu, Lo po3mip nnaTt Ta KOMICIiHUX BUHaropoA 3a nnatikHi onepadii / nocnyru Taki, Wwo
3[iNCHIOITBCS 3 BriacHOro BonesusBrneHHa KnieHta Ta He € 060B’A3k0BUMU MpuK Buaadi, 06crnyroByBaHHi Ta
nosepHeHHi KnieHtom Kpeauty, 4O po3paxyHKy OpiEHTOBHOI 3aranbHOi BapTocTi KpeanTy He BKNIOYaETLCS.
6.6.3 CTOpOoHM AOMOBMNUCH, WO baHk He Hagae KnieHTy iHdopMauito Npo nopsaok noBepHeHHs KpeguTy
Ta cnnatum nNpoueHTiB 3a KopucTyBaHHs KpeamTom, BKMAKOYHO i3 KiNbKICTHO nnatexis, X po3mipom Ta
nepioguyHICTIO BHECEHHS Yy BUrMaAi rpadpiky nnatexiB, Bu3Ha4veHy cT. 9 3akoHy YkpaiHun «[1po crnoxme4ye
KpeauTyBaHHSA».
6.6.4 [o yknageHHs uboro KpeantHoro gorosopy KnieHT cTBepmoKye, WO YMOBU KPpeaAUTYBaHHS, 3akpinmneHi
KpeouTtHnm goroesopowm, 6ynu nonepegHbo Momy noeigomneHi baHkom B nmucbMOBI ¢hopmi BignoBsigHO Ao
3akoHy YkpaiHu «[1po cnoxueye KpeanTyBaHHSA», a TakoX NIATBEPIKYE O3HANOMITEHHS 3 iHhopMaLieo Npo
iCTOTHI XapakTepuCTUKN MOCNYrM 3 HaJaHHS CMOXUBYOro kpeauTy (6e3 3actasu), nepegdbadveHoi Jogatkom 1
o MNonoxeHHsA npo iHdopmauiiHe 3abe3neyeHHst GaHKamMm KMiEHTIB Woao0 6aHKIBCbKMX Ta iHWKNX hiHAHCOBUX
nocnyr, 3aTBepaXeHoro nocraHosoto [MpaBniHHa HauioHanbHoro 6aHky Ykpainu Big 28.11.2019 Ne 141, Ha
OdiuyinHomy canti BaHky.
6.6.5 KnieHT Hapae 3roay baHky Ha:
- OTPMMaHHS OCTaHHIM Bif TpeTix ocib iHdopmauii Npo noro diHaHCOBUI cTaH BignoBiaHO Ao cT. 10 3akoHy
YkpaiHu «[1po cnoxusye KpeanTyBaHHA;
- OTpUMaHHsl, 30epiraHHs, BUKOPWUCTaHHS, MOLUMPEHHs Ta nepedady 4Yepe3 bBlopo KpeauTHMX icTopin
iHdbopMaUuii Npo Moro KpeauTHy icTopito BianoBiAHO A0 3akoHy YkpaiHun «[1po opraHisauito dopMyBaHHA Ta
06iry KpeauTHUX iCTOpINY;
- nepegady baHkom o KpeguTtHoro peectpy HauioHanbHoro 6aHky YkpaiHu iHdopmauil npo KpeauTHy
onepauito, ctaH BukoHaHHS KnieHTom 3060B'dA3aHb 3a UMM KpeamTHYM JOroBOpOM TOLLO, Y PO3MIpi, Nopsaky
Ta 0b6cAsi, Bu3Ha4YeHomy cT. 67" 3akoHy YkpaiHu «[1po 6aHkn i 6aHKIBCbKY QiSNbHICTbY;
- oTpumaHHs baHkom BigomocTen (BuTAry) 3 [lep>kaBHOro peecTpy akTiB LMBINbHOro CTaHy rpomagsH.
6.6.6 Knient Hagae cBoto 3rogy baHky, HOBOMY KpeauTopy, KONEeKTopChKin KoMnaHil (y pasi ix 3anyyeHHs1) Ha
noBigomMneHHs iHpopmaii, Npo yknageHHs KnieHTom KpeguTHOro 4oroBopy, MOro ymMoBW, CTaH BUKOHAHHSA,
HasiBHICTb MPOCTPOYEHOI 3aboproBaHOCTi Ta ii po3Mip NpeAcTaBHMKAM, CMAOKOEMUAM, MNOPYYUTENAM,
MaNHOBUM MOPYYUTENSAM CMoXMBaya, TPeTiM ocobaM, a TakoxX Ha nepedady iHdopmalii Npo NpocTpoYveHy
3aboproBaHicTb 61M3bknum ocobam KnieHTa i3 4OTpuMaHHAM BUMOT YaCcTUHK LWOCTOI cTaTTi 25 3akoHy YkpaiHu
«[lMpo cnoxuBye KpeanTyBaHHAY.
6.6.7 [lMignucaHHsam 3asBu, 3assBu-aHkeT KnieHT nigTBepaxye Te, wo Koro Gyno nosigoMneHo npo
BOMOAINbLUSA NOro nepcoHanbHUX AaHux (gaHi HagaHi baHky ona HagaHHsA oMy GaHKIBCbKUX NOCyr), cknag
Ta 3MmicT 3ibpaHux NOro nepcoHanbHWMX AaHux, npasa, nepepbadveHi 3akoHom YkpaiHu «[lpo 3axwuct
nepcoHanbHUX gaHux», MeTy 360py MOro nepcoHarnbHUX AaHuX Ta TPeTiX ocCib, Akum nepegalrTbCs MOro
nepcoHanbHi AaHi, a TakoX NiaTBepAXye HagaHHsA CBOET 3roam baHky Ha nepegadvy Noro nepcoHanbHNX JaHNX
TpeTim ocobam, sKi MatoTb AOrOBipHI BiZHOCUHM 3 BaHkoMm.
KnieHT 3acBiguye Ta rapaHTye, WO Mae BCi HeoOxigHi nMpaBoBi nigctaBu Ans nepefadi Oyab-siknx
NnepcoHanbHMX OaHUX Npo hi3n4HUX OCiO, Yy TOMy umcni horo 6nmusbkux ocid, NpeacTaBHUKA, CNALKOEMLUS,
nopyynTens, MamHoOBOro nopy4utens abo TpeTix ocib, B3aemogia 3 Akumu nepenbayveHa [OroBopoM npo
CMOXWUBYMIA KPEOUT Ta AKi Haganum 3rofy Ha Taky B3aemogito, siki 6ynu abo 6yayTb nepenaHi baHky y 3B'si3ky
abo Ha BuMKoHaHHA KpeautHoro goroeopy, a baHk mae npaBo Ha 36epiraHHsl, 06poOKy pPO3rofoLWEeHHS TaKMX
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OaHVX B NOPSAKY Ta Ha yMOBax 3riiHO YMHHOro 3akoHoAaBCTBa YkpaiHu. KnieHT rapaHTye, Lo BuLLe BKasaHi
nepcoHanbHi AaHi 6ynn oTpMMaHi Ta 3HaxoaaTbCs Y KOPUCTYBaHHI KnieHTa npaBoMipHO BigNOBIAHO A0 BUMOT
YMHHOrO 3aKoHOAaBCTBa YKpalHu Ta nigTBepaKye CBOE NPaBo Ha nepegadvy baHky Takux nepcoHanbHUX JaHux
i e nNpaBo HiuMM He oOMeXxeHe i He nopyllye npaBa Cyb'ekTiB MepCoHanbHUX AaHUX Ta iHWKX ocib. KnieHT
NnoBiJOMITEHUI MPO KpUMiHAsbHY BiAMoOBiAanbHICTL, nNepeabadveHy cratteto 182 KpumiHanbHOro kogekcy
YkpaiHu, 3a He3aKoHHe 30MpaHHsi, 30epiraHHsl, BUKOPUCTaHHS, NOLUMPEHHS KOHIAEHUINHOI iHdhopmaLii npo
TPeTix ociO.

6.7 BaHk 3060B'A3y€eTbHCA:

6.7.1 3 ypaxyBaHHAM yMOB, BCTaHOBIeHWUX uumn [NpaBunamu, Hagatn Kpeaut B Mexax BCTAHOBEHOrO
KpegutHoro nimity.

6.7.2 JoTpnmyBaTUCL BMMOI YNHHOIO 3aKOHOL4ABCTBA B NPOLECi 3AiNCHEHHS kpeauTyBaHHs KnieHTa.

6.7.3 3abesnedyBatn KnieHTa KOHCyNbTaLiMHUMKN NOCIyramun 3 YCiX NUTaHb, WO CTOCYIOTbCA KPeaUTYBaHHS
3rigHo 3 ummun MNpasunamu.

6.7.4 MosigomnaTtu KnieHTy iHdopmaLito Npo noTovHMI po3Mip 1Moro 3aboproBaHocTi, po3mip cymu Kpeauty,
nosepHyToro baHky, HagaBaTu BMMMCKY 3 paxyHKy/paxyHKiB LIOAO noraweHHs 3aboproBaHoOCTi, 30Kpema
iHgpopmauito Npo nnartexi 3a KpeanTHUM SOroBopoM, siki CriflayeHi, siki HaneXxuTb cnnaTtuTy, gatu cnnaTtun abo
nepioan y yaci.

6.7.5 HapaBaTtu BMNUCKY 3 paxyHKy/paxyHKiB anst o6niky 3aboproBaHocTi no KpeauTy, y sikih 3a3HavatoTbCs:
CTaH paxyHKy Ha NeBHy AaTty, 060poT KOLUTIB Ha paxyHKy 3a nepioa 4acy, 3a sikui 3pobrieHa BUNuncka 3 paxyHky
(3 onucom npoBeaeHMx onepauin), banaHc paxyHKy Ha NoYaToK nepioay, 3a sikun 3pobneHa Bununcka, 6anaHc
paxyHKy Ha KiHeub nepiogy, 3a Skui 3pobneHa Bunucka, Aath i CymMn 34INCHEHHS onepauii 3a paxyHKOM,
3acTocoBaHa Ao npoBefeHunx KnieHTom onepauivi npoueHTHa cTaBka, Byab-Ski iHLWi nnaTexi, 3acTocoBaHi 4o
npoBegeHux KnieHToM onepauin 3a TakuMm paxyHKOM.

6.7.6 BuweHaBegeHa iHdopmauia HagaeTbca 6esonnaTHO Ha nNMcbmoBMIW 3anuT KnieHTa, ane He vacTiwe
0fHOro pasdy Ha Micaub. HagaHHs BULeHaBeaeHol iHdhopMaLlii YacTile 0AHOro pasy Ha MicsLb 34iNCHI0ETHCA
BbaHkom 3a ymoBu onnatu KnieHTom BapToCTi nocnyr BignosigHo Ao Tapudis baHky.

6.7.7 Hapaesatn KnieHTy iHpopmauito 3a KpeauTHum AOOroBopom, 3okpema 3a 34ilMcHeHumu KnieHTom
onepadismu no PaxyHky, y TOMy 4Ynchi 3a paxyHok Kpeauty, a came:

1) paTy, 6anaHc PaxyHKy Ta cyMy BcTaHOBreHoro KpegutHoro nimiTy Ha Uto aaty;

2) cymMy 34ilCHEeHHs onepauji 3a PaxyHKOM i3 3a3Ha4yeHHsIM OKpemMo cymMu BuKkopuctaHoro Kpeguty (3a
HasIBHOCTI).

3) po3amip HagaHoro BctaHoBNeHoro KpegntHoro nimity abo noro amiHy. NoBigomMneHHs Bkrtovae gaty Ta cymy
BCTaHOBMEHHS/3MiHM KpeguTHOro nimity.

CTOpOHM Norogmnu, WO Take MOBIAOMMEHHS 3AINCHIETLCA WNAXoM SMS-iHdopMyBaHHA Ha biHaHCOBMI
Homep TenedoHy KnieHTa Ta/abo agpecy eneKkTpoHHOI nowTh, HagaHoi KnieHtom ao baHky Ta/abo wnaxom
BigobpaxkeHHs BignoBigHOT iHopmauii B ocobuctomy kabiHeTi KnieHta B Cuctemi auctaHuinHOro
BaHkiBcbkoro obcnyrosysaHHs AP Bank.

CTopoHM Airwnu 3rogu, Wo HagaHHa HaBedeHol y nignyHkTax 1) — 3) uboro NyHkTy 6.7.7 Po3giny VI MNpasun
iHdopMauii B oguH abo Aekinbka 3 BULEHaBeAEHUX CMOCOOIB € HaneXHUM BUKOHaHHAM BaHkoM ymoB
iHdbOopMYBaHHSA Mpo 3aicHeHi onepaLlii 3a KpeanTHMM 40roBopomM.

BaHk He Hece BiAnNoOBIAanbHOCTI 3a HeoTpMMaHHA KnieHTom iHdopmaLii 3 IpuynH, Ski He 3anexaTts Big baHky,
30Kpema y 3B’A3Ky 3 HEAOCTYMHICTH onepaTtopa MOOBINMbHOro 3B'si3Ky, Mepexi |HTepHeT, He 30iACHEeHHS
Knientom peectpadii B cuctemi COBO.

6.7.8 baHk, HOBMI KpeguTop, a Yy pasi 3anyyeHHs KOMeKTOpCbKa KoMMaHis 3060B’A3aHi gikcyBaTn KOXHY
Be3nocepeHi0 B3aEMOAI 3 NUTaHb BPErynoBaHHA NPOCTpoYveHoi 3aboproBaHocTi (y pa3i BUHUKHEHHS) 3
KnieHtom, #oro 6nu3bkumm ocobamu, nNpeacTaBHUKOM, CnagkoeMUEM, nopyduteneM, MamHOBUM
nopyuntenem abo TpeTimm ocobamu, B3aemogid 3 skumn nepegdaveHa KpegutHum JOroBopoM Ta siki Haganu
3rody Ha Taky B3aEMOAIilo, 3a AONOMOrol Bigeo- Ta/abo 3ByKO3anMCyBarnbHOMO TEXHIYHOMO 3acoby, a Takox
npo o60B'A30K NONepeanTH 3a3HadveHnx ocib Npo Take gikcyBaHHS.

6.8 KnieHT 3060B’A3y€eTbCS:

6.8.1 BukopuctosyBaTu Kpeaut B Mexax BCTaHOBMeHoro KpeanTHoro nimiTy.

6.8.2 3abesnevyBaT HasIBHICTb HEOOXiOHOro 3anuwiky Ha PaxyHKy 3 MeTOl CBOEYACHOMO MOralleHHs
3aboproBaHoCTi 3rigHoO 3 KpeanTHMM JOroBOPOM.

6.8.3 BHocutn KowTn Ha PaxyHOK 3 MeTOH noraweHHsi 3aboproBaHocTi 3a uum KpeguTtHum goroBopom 3
ypaxyBaHHSIM CTPOKiB 3apaxyBaHHSA/00MiKy HaaXOMKeHHS KowTiB Ha PaxyHok, HaBegeHux y n.3.3.1 Posginy
Il Npaswun.

6.8.4 o nosHoro noraweHHs Kpeguty Ta/abo cnnaTtv nNpoLEHTIB 3a KOPUCTYBaHHS HUM Ta/abo cnnatwu
wTpadHUX CcaHKuin Ta/abo iHWuX rpowosBmx 3060B’A3aHb 3a uum KpeauTHMM OOrOBOPOM He 3akpuBaTu
XOAOHOro 3 NOTOYHUX pPaxyHKIB, BIOKPUTUX B BaHky.

6.8.5 HapgaBatn npeactaBHmkam baHky Ha neplly BMMOry y CTpPok He Ginbwe 3 (Tpbox) pob6ounx AHIB 3
MOMEHTY npen’siBfieHHA BUMOru iHhopMaLlito LLIOA0 CBOEI NaTOCNPOMOXHOCTI, (DiHAHCOBOro CTaHy, iHLUe.
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6.8.6 lNucbmoBo cnosiwatu baHk Npo OTpMMaHHA KpeauTiB B iHWMX GaHKIBCbKMX YCTaHOBAxX OO MOMEHTY
NMOBHOIO BMKOHAHHSA MPUAHATUX Ha cebe 3060B’A3aHb 3rigHO 3 ymoBamMu KpegMTHOro 4oroBopy B 5 Ae€HHuUM
CTPOK 3 MOMEHTY YKNafeHHS KpeAMUTHOro AOroBopyY 3 iHLOW 6aHKIBCbKOK YCTaHOBOL.

6.8.7 JoTpumMmyBaTUCb BUMOT YNHHOMO 3aKOHOLABCTBa Npu kKopucTtyBaHHi Kpegutom, HagaHum baHkom.

6.8.8 NncbmoBo noBigoMnATM baHK 3 HagaHHAM NIATBEPAXKYOUMX LJOKYMEHTIB NP0 3MiHY Micus NMPOXMBaHHS
(micua nepebyBaHHSA), 3MiHM NACMOPTHUX OaHWX, Micusi pobOoTW, a TakoX PaKTM pPO3Ny4veHHsi, by,
HapPOPKEHHS AITEN Ta HAaCTaHHS iHWMX OOCTaBUH, siKi MOXYTb HEF@TUBHO BMIIMHYTU HA BUKOHAHHS 3000B’'si3aHb
3a umm KpegmTHMM 4OroBOpOM MpOTSAromM 5 AHIB 3 MOMEHTY HacTaHHS BKkazaHux ob6CTaBuH.

6.8.9 Akwo baHk y Bunagkax, nepegdayeHux unmun Npasnnammu BuMarae 4O0CTPOKOBOro norawleHHs Kpeaury,
30iNCHNTN NOoBepHEHHSA 3aboproBaHocTi 3a UMM KpeauTHMM AOroBOpPOM MPOTArOM CTPOKY, 3a3Ha4yeHoro y
BUMO3i.

6.9 baHk mae npaBo:

6.9.1 3gincHioBaT JOroBipHE CNMCaHHS KowTiB 3 PaxyHKy Ta iHWKWX paxyHkiB, Wwo HanexaTtb KnieHTy, ans
noralleHHs HasiBHOI 3aboproBaHocTi 3a Kpeagmtom y Bunagkax, nepenbadeHux Posginom 1.10 lNpasun
HadaHHSA GaHKIBCbKUX MOCYr Ha YMOBaXx KOMMITEKCHOIo 6aHKIBCbKOro 06CnyroByBaHHs AN KNiEHTIB-Ai3NYHNX
ocib B AT «AFPOTMPOCIIEPIC BAHK».

6.9.2 Y Bunagky nopyweHHa KnieHTOM BCTaHOBMNEHUX TepMIHiB noraweHHs KpeguTy Ta nNpoOLEHTIB
3[iMICHIOBATM 3a NOroAXeHHAM 3 KnieHToM pecTpykTypu3auito 3060B’s3aHb 3a KpeauTHM JOoroBopom.

6.9.3 MNpunuHnTK Nnoganslue HagaHHs KpeanTy B Mexax Aii uboro KpeguTtHoro gorosopy, 3abnokyesatu K Ta
Bumaratu Big KnieHTa (He3anexHo Big HacTaHHA AaTu OCTaToOYHOro nosepHeHHs KpeawuTty) OOCTPOKOBO
noracuT y noBHomy obcs3i 3aboprosaHicTb 3a Kpegutom Ta/abo npoueHTamum 3a KopucTyBaHHA Kpegutom
Ta/abo cymy wTpadHMX caHkuin, nependadeHmnx umm KpeguTHUM SOroBOpoM, y BUNagKax, siki BUSHaAKOTLCA
iCTOTHMUMM MOPYLUEHHSMN YMOB Lboro KpeauTHOro AOroBopy Ta MOXYTb HEraTMBHO BMMHYTU Ha CTaH
KpeanTHoI 3aboprosaHocTi KnieHTa, a came, AKLUO:

- Knient 3atpumas cnnaTty yactuHm Kpeauty Ta /abo npoueHTiB 3a kopucTyBaHHA KpeguTom LoHanmMeHLwe Ha
OAWH KaneHngapHui Micaub BignosigHo Ao YMOB Liboro KpeamnTtHOro Jorosopy;

- abo y pasi HecnnaTtn KnieHTom OinbLue ogHiei BunnaTu, sika nepesutye 5% cymun Kpeaury;

- abo y BUNagKy nepeBuLLEHHS CyMOto 3aboproBaHoCTi 3 ypaxyBaHHsM NoHagniMiTHOT 3aboproeaHocTi Ta/abo
npocTpoYeHoi 3aboproeaHocTi cymu KpeauTy Ginb sk Ha 10%;

- abo BHECEHO BigOMOCTI 40 BiANOBIAHOIO PeECTPY NPO KpMMiHanNbHe NpaBomnopyLUEHHS BigHOCHO KnieHTa;

- abo KnieHTa 3any4eHo 0o po3rnsagy BignoBigHMX MaiHOBUX CyAOBUX CMOPIB;

- abo oTpmMmaHo 3asBy Big KnieHTa Ha 3akpuTTa PaxyHKy abo iHWnx paxyHkiB, BiakpuTux B baHky;

- abo 3ynuHeHo iHaHCOBI onepalii 3a PaxyHKOM BignoBigHO 4O YMHHOIO 3aKOHOA4ABCTBA, 30KpeMa HaknageHo
apewT Ha rpowosi kowTn KnieHta Ha PaxyHky Ta/abo 34iiCHEHHS MPMMYCOBOTO CTATHEHHS KOLWTIB 3 PaxyHky
Bi4NOBIOHO 4O BMMOI YMHHOIO 3aKOHOA4ABCTBA YKpaiHu;

- abo rpowoBi HaaXomKEeHHA Ha PaxyHOK 3a OCTaHHiI ABa MicAui BigCYTHI;

- abo nogaHo NO30B NPO BU3HaHHSA HEAiNCHUM Lboro KpeguTHOro Aorosopy;

- abo npunuHeHa i [oroBopy OaHKIBCbKOIrO paxyHKy, ornepadii 3a sKMM MOXYTb 34iAcHIOBaTUCA 3
BMKOPUCTAHHSIM €JTEKTPOHHMX NNaTikHMUX 3acobiB;

- abo noripwuecs iHaHCOBO — MaiHOBUIA cTaH KnieHTa;

- abo nNpu HacTaHHI 06CTaBuH, WO 3HAaX0AATLCSA No3a Bonet baHky (dopc-maxop);

- abo wopo KnieHTa nogaHo 3aaBy/BiAKPUTO NPOBaKEHHS Yy CNpaBi MPO HENNATOCMPOMOXHICTb;

- abo HasBHOCTI iHWWX OBCTaBWH, SKi MOXYTb HEraTMBHO BMAMHYTU Ha MnaTo - Ta KPeauTOCMPOMOXHICTb
KnieHTa, 30kpema HeBMKoHaHHs KnieHtom nn. 6.8.5, 6.8.6 Ta 6.8.8 nyHkTy 6.8 Npasun;

- abo KnieHToM nopyweHo Ta/abo He BMKOHAHO, HE CBOEYACHO BUKOHAHO iHLWIi 3060B’A3aHHA 3a UMM
KpeanTtHum gorosopom, Ta/abo y pasi HacTaHHsA BUNagkis, nepegbaveHnx umm KpegutHuM 4OroBOpomM.
6.9.3.1 BukoHaHHs1 KnieHTomM BuMOrn baHKy 040 SOCTPOKOBOrO NoBEPHEHHA cyMu KpeauTy, HanexHux o
cnnaTv NPOLEHTIB 3a KOpUcTyBaHHA Kpegutom Ta iHWwmnX 30608’a3aHb BignoBigHO 40 YMOB Lboro KpeantHoro
OOroBopy NoBMHHO OyTn NpoBefeHo KrieHTOM NpoTaAroM TpUAUATU KaneHAapHUX AHIB 3 OHS OTPUMaHHSA
MOBILOMITEHHSI NPO BMMOTrY AOCTPOKOBOI chnfatu cymn 3aboproBaHocTi 3a KpeguTHum goroBopom. AKLLO
npoTsaroMm Uboro nepiogy KnieHT ycyHe nopyweHHs ymoB KpeguTHoro porosopy, WO CNPUYMHUAU
HanpaBneHHss BbaHkom BMMOrM nNpo OOCTPOKOBE MOBEPHEHHSA 3aboproBaHOCTi 3a KpeauTHUM JOroBOpom,
BuMora baHky BTpayae YMHHICTb.

6.9.3.2 Y pasi npunuHeHHs baHkoM kpeauTyBaHHs BignosigHo n.6.9.3 uboro Posginy VI Mpasun, noHoBReHHA
KpeauTyBaHHS MOXITMBE MiCIis MOBHOrO noralleHHsa 3aboproBaHocTi nepen baHkom Ta ycyHeHHs o6CTaByH,
AKi NpU3Benu A0 NPUNMUHEHHSA KpeaUTyBaHHS, Ha NiAcTasi NMCbMOBOrO 3BepHeHHSA KnieHTa 3a y3rogKeHHsIM 3
BaHkom.

6.9.4 OtpumyBsaTtn, 30epiratv, BUKOPUCTOBYBATM Ta MnowwwupoBaTv iHOPMaLil0 LWOAO KPEeaWTHOI icTopii
KnieHTa.

6.9.5 Y Bunagky amiHn Tapuadie baHky Ha o6cnyroByBaHHsi PaxyHKy Ta HanpaBneHHs KnieHToM noBigomMIneHHs
BaHky npo Hesroay 3 HoBuMu Tapudamu BaHky:

- Ta 3a BigcyTHOCTI 3aboproBaHocTi KnieHTa 3a KpeantHum goroBopom, baHk npunuHse noganblily Bugady
KpeaouTHUX KOLTiB Ta KpeauTHuin Jorosip NpuUnuHSie CBOK Ait0 B MOPSAKY, nepeagdaveHomy Mpasunamm.
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6.9.6 baHk Mae npaBo BMMaraTu NOBHICTIO NOBEPHYTU cyMmy KpeamTy B ByAb-aKuiA 4ac i3 BUSHAYEHHSIM CTPOKY
nonepemxeHHs KnieHta npo Taky Bumory, a came npotdarom - 30 (TpuAUSTM) KaneHOapHWx OHIB 3 OHA
OTPVIMaHHS NOBIAOMIIEHHS.

6.9.7 baHk, a TakoXX HOBWUI KpeauTop (y pasi BigcTynneHHs baHkom npaBa BMMoru 3a KpeguTHUM 4OroBOpomMm),
KonekTopcbka KomnaHisi (y pasi 3anyyYeHHsi 4O BPeryntoBaHHSA NPOCTPOYEHOI 3ab0proBaHOCTI KONEKTOPCLKOI
KOMMaHii) MatoTb NpaBo 3BepTaTUcsa A0 TPETiX ocid y nopsiaky Ta Ha ymoBax, nepefdadeHunx cratteto 25
3akoHy YkpaiHu «[Mpo cnoxuBye KpeauTyBaHHAY», 3 METOK iHpOpMyBaHHS MPO HEOOXIOHICTb BUKOHAHHS
KnieHTom 3060B'A3aHb 3a UMM KpeamTHMM 4OroBopomMm.

Mpu ubomy BaHKy, HOBOMY KpeauTopy, KONEKTOPChKIN KOMMaHii 3abopoHeHO NoBiaomMnaTU iHpopmaLito npo
yknageHHs KnieHtom KpeamtHOro [oroBopy, MOro ymMOBM, CTaH BUKOHaHHS, HAsIBHICTb MNPOCTPOYEHOT
3aboproBaHocCTi Ta ii po3mip ocobam, aki He € CTOPOHOIO Liboro KpeanTtHoOro 4orosopy.

Taka 3abopoHa He MNOLIMPIETLCA Ha BMNAOKM MNOBIOOMMEHHS 3a3Ha4vyeHol iHopmaLil npeacTaBHUKaAM,
CcnagKoeMUAM, nopyyntenam, MavHoBuMm nopyumTtenam KnieHta, Tpetim ocobam, B3aemopia 3 AKMMU
nepenbaveHa KpeantHum 4OroBopoM Ta siKi Haganu 3rofy Ha Taky B3aeMOfI0 , @ TaKOX Ha BUNaakv nepeaadi
iHgbopmauii Npo NpocTpoveHy 3aboproBaHiCTb 6rIM3bKMM 0CO0aM CnoXMBaYa i3 LOTPUMAaHHAM BUMOT YaCTUHM
wocToi cTatTi 25 3akoHy YkpaiHu «[po cnoxuBye KpeauTyBaHHA» BigMOBIOHO A0 BoneBusiBneHHs KnieHTa
Loao nepegadi 3asHaveHol iHdhopmallil.

6.9.8 3pincHioBaTy BigCTYNNeHHA npaea BMMoru 3a KpeguTHMm JOroBopoM HOBOMY Kpeamutopy abo 3anyyaTtu
KONEKTOPCbKY KOMMaHil0 4O BpPEryroBaHHS MPOCTpoYeHoi 3aboproBaHocTi. Mpu ubomy baHk nosigomnse
KnieHta npotsarom 10 pobounx AHiB i3 gaTu Takoro BiACTYNMNEHHSA/3anyyYeHHs1 3 JOTPUMAHHSAM BUMOT 3aKOHY
YkpaiHn «[1po cnoxusye KpeanTyBaHHS».

6.10 KnieHT mae npaBo:

6.10.1 OTtpumyBaTu Big BaHKy KOHCynbTauUilHy AOMOMOry 3 YCiX MUTaHb, WO CTOCYOTbCHA KPeaUTYBaHHS,
3[iMCHIOBAHOrO 3rigHo 3 UMM KpeauTHMM JOroBOpOM Ta iHWY iHopmauito, BU3Ha4YeHy nyHkTax 6.7.5, 6.7.7
uboro Posginy VI MNpasun.

6.10.2 KopucTtyBatuca KpeaUTHUMU KOLITamu B Mexax BCTaHoBMneHoro KpegwuTHoro miMiTy Ha ymoBax,
nepenbaveHnx KpeamtHnm JoroBopom.

6.10.3 3giicHuTn nepeBeneHHs bopry 3a unm KpeamTHUm JOroBOpoM Ha iHWY ocoby nuile 3a nonepegHboHr
NMCbMOBOIO 3rofoto baHky.

6.10.4 BignoeigHo go cT.13. 3akoHy YkpaiHu «[po opraHi3auito doopMyBaHHS Ta 0biry KpeguTHUX iCTopiny
3BepTaTmcs Ao bropo kpeanTHux ictopin, 3 sskum baHkoM yknageHo JOroBip 3 MPUBOAY HAaAaHHS Ta OTPUMAHHS
iHdopMauii Npo KpeanTHyY iCTopito, ANS 0O3HANOMIEHHS 3 iHpopMauieto, Lo MICTUTbLCA Be3nocepenHbo y Noro
KpeauTHin icTopil.

6.10.5 B 6yab — Akuin 4ac NOBHICTI0O abo 4acTKOBO AOCTPOKOBO MOBEPHYTU KpeauT y TOMYy 4mcni WNSAXoMm
36inbLueHHs cymu OBOB’A3KOBOIO MiHIManbHOro nNiaTexy, Ta CNnaTuTn NPOLEHTH 3a KOpncTyBaHHS Kpeamtom
3a nepiog akTMYHOro KopucTyBaHHsa Kpegutom.

6.10.6 3BepTatnucb Ao baHky i3 3a8B0OK NPO BCTAHOBMEHHs/3MiHy/ckacyBaHHA KpeguTHOro niMiTy NMCbMOBO
abo 3acobamu cuctemun gucTaHuUinHoro 6aHkiBcbkoro ob6cnyropyBaHHs AP Bank (3a ymoBu peecTpalii B Ui
CUCTEMI Ta HAABHOCTI Takol TEXHIYHOI MOXINBOCTI).

6.10.7 MNpoTsaroMm 4OoTUPHaAAUATM KaneHAapHUX AHIB 3 AHS yknageHHs KpeauMTHOro Jorosopy BigMOBUTUCA
Big KpeanTtHoro goroBopy 6€3 NOSICHEHHSI NPUYMH, Y TOMY YMCHi B pasi OTPUMaHHSA HAM rPOLLOBMX KOLUTIB.
Mpo Hamip BigmoBuTUcA Big KpeguTtHoro porosopy KnieHT nosigomnse BbaHk y nucbMmosii dopmi (y
nanepoBomy Burmnsgi abo y BUrnsgi eNekTpoHHOro 4OKYMeHTa, CTBOPEHOrO 3riAHO 3 BUMOraMu BU3HAYEHUMM
3akoHoM YkpaiHu «[1po enekTpoHHi AOKYMEHTW Ta eNneKTPOHHWUWA OOKYMEHTOObir») A0 3aKiHY4EeHHSI CTPOKY,
BCTaAHOBMEHOro ab3aLom nepLUmMM LibOro MyHKTY.

MpoTdarom cemu kaneHgapHUx OHIB 3 AaTW NogaHHS NMCbMOBOIO MOBIJOMIMEHHA Npo BiaMOBY Bia KpeguTHoro
porosopy KnieHT 3060B'a3aHuin noBepHYyTN BaHKy rpoLoBi KOWTKY, ogepxaHi 3rigHo 3 KpeanTtHum JoroBopowm,
Ta CNNaTUTU NPOLLEHTM 3a Nepiog 3 OHSA OAEPKAHHA KOLUTIB A0 AHS TX MOBEPHEHHS 32 CTABKOK, BCTAHOBIIEHO
KpeanTHum goroBopom.

6.10.8. 3 nuTaHb BuUKOHaHHA CTtopoHamu ymoB KpeauTHoro pforoBopy, KnieHT Moxe 3BepHYTUCH
©e3nocepenHbo 0o BaHKy, y TOMy Yncni Yepes BigokpeMneHi nigpo3ainy baHky, a Takox LWSXOM HagcuIaHHs
3BEpPHEHHS NMOLUTOBUM 3B’AI3KOM Ha agpecy badky: 6ynbB. Baunasa NaBena, 6, kopn. 3, (nitepa — Y), M.
KuiB, 03124, enekTpoHHOW MOWTOW Ha agpecy bank@ap-bank.com, wWNAXOM 3anoBHEHHs dopMU
3BOpOTHOro 3B’A3ky Ha OdpiuinHomy canti baHky https://ap-bank.com, 3BepHyTUCb 3a HOMEPOM TernedoHy
KOHTakKT-LeHTy 0 800 300 170 (6e3kowToBHO No YkpaiHi), +38 (044) 392 93 73.

3BepHeHHs KnieHTa Mae Bignosigatn ymoBam 3aKOHOOABCTBA YKpaiHW 3 NUTaHb 3BEPHEHHS rpOMafsiH.

6.10.9 3 meTOO 3axUCTy MpaB CrnoXmeauis iHAHCOBUX MOCAYr, Yy TOMY Yuchi y pasi nopylleHHs baHkom,
HOBUM KpeauTopom Ta/abo KONEKTOPCHKOK KOMMAaHIE 3akOHOAABCTBA Y cchepi CNOXMBYOIO KPEAUTYBAHHS, Y
TOMY 4KUCIi MOPYLUEHHA BWMOr LWOAO B3aeMOAil i3 crnoxmBayamu nNpu BperynioBaHHi NpoOCTPOYEHOl
3aboproBaHoCTi (BUMOT LLOAO €TUYHOI noBefiHkK), KnieHT mae npaBo 3BepHyTUChb 00 HauioHanbHoro 6aHky
YKpaiHn, oo cyay Ta/abo o iHWwWux nepegbadeHnX YMHHUM 3aKOHOOABCTBOM YKpaiHW YMOBHOBAXEHMX
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OepXaBHUX OpraHiB 0 KOMMETEeHLUiT KX BiAHOCUTLCS 3abe3neyeHHs 3axXUCTy NpaB cnoXxuBayiB iHaHCOBUX
nocnyr.

6.11 BignoBiganbHicTb CTOPIH.

6.11.1 3a HeBWMKOHaHHSA abo HeHanexHe BMKOHaHHSA MPUUHSATUX 3rigHo 3 ymoBamu KpeauTtHoro gorosopy
30008B’s13aHb BMHHA CTopoHa cnnadvye iHwin CTOpoHi HeycTowkKy, nepeadadeHy unm KpeguTHUm gOroBopoM y
Tomy umcni MNMpasunamu/Tapudammn bBaHky, a Takox BigLIKOAOBYE 30UTKK, NOHeCeHi iHwow CTopoHoto. Mpu
LbOMY 36UTKM BiOLWKOAOBYHOTECA BUHHOO CTOPOHOI NOHAaA HEYCTONKY, nepeabadveHy KpeantHum 4orosopom.
6.11.2 CrtopoHa uboro [loroBopy, sika nopywuna 3000B'A3aHHA 3a UMM [AOrOBOPOM, 3BiflbHAETLCA Bif
Bi4NOBIgANbHOCTI 3a NopyLleHHs1 3060B'A3aHHs, SKLWO BOHA AoOBeAe, Lo Le NOPYLUEeHHSA CTanocs BHaCMigoK
Bunagky abo dopc-makopHux obcTtaBuH (0OGCTaBUHWM HenepebopHOI cunu), WO 3acsigyyrTbca Toproso-
NPOMUCIIOBOID Manatol YKpaiHW Ta YNOBHOBAXEHVMMW HEK perioHanbHYMW TOProBO-MpoOMUCIIOBUMU
nanatamu.

6.11.3 Bygb-aki npoTmpivys, WO MOXYTb BUHUKHYTM Mk CTOpoHamu Mpu BUKOHaHHI ymoB KpegwuTHoro
AOroBOPY, BUPILLYIOTBCS LUMSIXOM MEPEroBOPIB MK HUMW, @ y BUNAAKy HEOOCSArHEHHS 3roan — y Cy4oBOMY
nopsaakKy BignoBiAHO 4O YMHHONO 3akoHOAaBCTBa YkpaiHW. [Mpy ubOMY CTPOK MO30BHOI JABHOCTI, NPOTHArOM
sikoro baHk Mae NpaBo 3BepHYTUCA 40 CyAy 3a 3aXMCTOM CBOiX NpaB, BCTAHOBMIOETLCA TpmBanicTio y 10 pokis.
6.11.4 Bci noigomneHHsa (BuMorn Mk CTOpoHamK) 3AINCHIOTBCS Y NMUCbMOBIN dopMi. HanpaeneHHs
noBigOMMeHb, BUMOr 3a KpeAuTHUM JOroBOpoM, CyAOBMX MOBICTOK, yXBan CyAiB, iHWWX MpouecyanbHUX
AOKYMEHTIB Npu po3rnsaai cnopis 3a KpegutHuM 4OroBopom, NOBiJOMIEHHS MPO BiACTYNINEHHSA npaBa BUMOrK
HOBOMY KpeauTopy, MpO 3any4eHHs KONEKTOPCbKOI KOMMNaHii  ANns  BperynoBaHHS MNPOCTPOYEHOl
3aboproBaHOCTi HaAcCMNalTbCsA CTOPOHaM LUMSXOM HamnpaBfieHHs pPeKOMEeHAOBaHUX JUCTIB MNOLTOL,
Kyp’epcbkoto crnyxboto 3a agpecamu, BkasaHumu KnieHtom B Yropi/3assi-aHkeTi/3assi Ta baHkom y Poaaini
1.13 lMpaBun HagaHHA GaHKIBCbKMX MOCMAYr HA YMOBax KOMMMEKCHOro GaHKIBCbKOro O0BCMnyroByBaHHA Ans
knieHTiB-isnyHnx ocid B AT «AIPOTNPOCIIEPIC BAHK» abo BpyyeHHs CtopoHam ocobucTo nig niganuc.
MoBigOMNEHHSA, BUMOrM, B TOMY YMUCAi 3a3HadeHi B nn. 6.9.3, 6.9.6 uboro Poaginy VI lNMpaBun, HanpasneHi
nowTo abo Kyp’epcbkolo Cnyx60t0, BBaXalTbCsA BPyYEHUMU (OTpMaHmmmn) KrieHToM nicns cnnueBy m’sAATU
6aHKIBCbKUX OHIB 3 OHSA iX BPYYeHHA OO YCTaHOBM MOLUTOBOrO 3B’'A3KYy abo Kyp’epCbkoi cryxbu ans
HanpasrieHHsa KnieHTy.

6.12 TepmiH Aii KpegUTHOro goroBopy

6.12.1 KpegutHuin goroBip Habupae YMHHOCTI 3 gaTu nignucaHHsa KnieHtom Ta baHkom 3asBu-aHkeTn/ 3assu
NpO BCTAHOBMNEHHSA KPeauTHOro NiMiTy ANns 3A4iNCHEHHSA onepauiyi 3 NNaTikHOK KapTKOK Ta Aie A0 NMOBHOro
nosepHeHHst KnieHtom Kpeauty, NpoLeHTiB 3a KOPUCTYBAHHSA HUM Ta NOBHOMO BUKOHaHHSA KnieHTom Byab-akmx
iHWMX rpowoBMX 3000B’A3aHb 3a UUM KPeAWTHUM [OrOBOPOM, ane He paHile 3akiHYeHHs CTPOKY
KpeauTyBaHHS (KpiM BUNaaKy 4OCTPOKOBOro NpUnuHeHHs KpeantHoro 4orosopy).
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