MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

ﬁ Bank

«3ATBEPOXXEHO»

PiweHHam MpaeniHHa AT «ATPOIMPOCTIEPIC BAHK»
MpoTtokon Ne 57 Big «12» rpyaHs 2022 poky

[ie 3 «15» rpygHa 2022 poky

NPABUIA TA YMOBU HAAHHA BAHKIBCbKUX NOCNYT AnA KNIEHTIB-®IBUYHUX OCIB
B AKLUIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

AKUIOHEPHE TOBAPUCTBO «AIrPOMPOCIEPIC BAHK» (gani — AT «ArPOIMPOCIEPIC BAHK»
abo BbaHK), WO € IopyMaMYHOI 0CO00K 3a 3aKOHOAABCTBOM YKpaiHW, Mae CTaTyCc nnaTHWKa nogaTtky Ha
npubyToK Ha 3aranbHWX YyMoBax, nepenbayeHux [logaTkoBMM  KOOEKCOM  YKpaiHW, Kepyluuchb
3aKOHO4ABCTBOM YKpaiHu, Ny6niyHO NponoHye HeBU3Ha4YeHOMY Kony ¢hisuyHmMx ocib (Hagani 3a TEKCTOM —
KnieHTn), WwWo BuABMAM y BCTaHOBMEHIM BaHkoM nUCbMOBIN hopMi CBOKO 3rofy Ha OTpUMaHHSA HGaHKIBCbKUX
Nocnyr, MOXIMBICTb OTPMMaHHS KOMMIIEKCHOIO HaHKiBCbKOro 06CNyroByBaHHSA 3rigHO 3 NOMNoXeHHsiMM [paBun
Ta YMOB HafaHHsi 6aHKIBCbKMX nocnyr Ans knieHTiB-gisnyHunx ocié B AT «APOIMNPOCIEPIC BAHK» (Hagani
3a TekcTom - Mpasuna).

3aranbHa iHdopmauisa npo AKLUIOHEPHE TOBAPUCTBO «ArPOMNPOCIMEPIC BAHK» Ta oro nocnyru
(BigomocrTi BignoeigHo go n. 24, po3giny Il NoctaHoew MNpaeniHHsa HBY Ne 141 Big 28.11.2019 «[po

3aTBepAXeHHs [onoxeHHst Npo iHdopmauiiHe 3abe3neyeHHst 6aHKkamK KNieHTIB Wo40 GaHKIBCbKMX Ta iHLWNX

hiHaHCOBUX MOCAYT»)

NMoBHe HanmMeHyBaHHA BaHnky: AKLIIOHEPHE TOBAPUCTBO «ArPOIMPOCIIEPIC BAHK»

IOpuaunyHa agpeca: YkpaiHa, 03124, m. Knis, 6ynoBap Baunasa Masena, 6ya. 6 , kopnyc 3.

Kopn €0PNOY 35590956

TenedoH: (044) 392-93-73

OdiuinHnm Be6canT: https://ap-bank.com

EnektpoHHa nowTa:bank@ap-bank.com

NMiueHsii Ta gosBonu BaHky https://ap-bank.com/documents

3 iHdopMmaLieto CTOCOBHO BMAIB BaHKIBCbKMX MOCNYr, TapMiB Ta iCTOTHI XapaKTEpPUCTMKN NOCAYr 3 HafaHHS

CMOXWUBYOIo KpeauTy Ta 3anyvyeHHst 6aHKIBCbKOro Bknagy (4eno3nTy) MOXHa 03HanOMUTUCh:

- Buan 6aHkiBCbKMX NOCAYr, WO HAaJalTbCs KNIEHTY: BaHKIBCbKI Ta iHLWi ¢iiHAHCOBI Nocnyru BigNOBIgHO

3akoHy Ykpainn «[Mpo 6aHkM i 6aHKIBCbKY OiSNbHICTbY, B TOMY YMCHI BIOKPUTTSA paxyHKiB, HA4aHHA KpeauTiB,

3any4eHHs BKNaAiB (4eno3wTiB) HaBedeHi canTi 3a nocunaHHam https://ap-bank.com

- Tapudu Ta iCTOTHI XapakTepuCTUKU MOCNyr 3 HafdaHHA CrNOXWBYOro KpeauTy HaBedeHi cavTi 3a

nocvnaHHam https://ap-bank.com/page/credit-limit

- ICTOTHI xapakTepuCTuMKM MOCnyr 3anydeHHs OaHkiBCbKOro Bkragy (4eno3wTy) HaBedeHi canTti 3a

nocunaHHam https://ap-bank.com/individual-deposits

3 nopsigKoM i Mpouenypo 3axXucTy MEPCOHanbHUX AaHUX (BUTAr) MOXHA O3HAWOMUTUCH 3a MOCUNAHHAM

https://ap-bank.com/documents/download/1085

Mopsaok givi baHky y pasi HEBMKOHAHHS KIiEHTOM ODO0B'A3KIB 3rigHO 3 JOTOBOPOM MPO HaJaHHA GaHKIBCbKMX

nocnyr nepegbayeHo ymoBamu JOroBOpY:

Y sunadky HegUKOHaHHS KilieHmom 0608’a3kie, gusHadyeHuUx do2o8opom , baHk Ha enacHul po3cyd, ane 8

Mexax ma 8 rnopsoky, wo 3abesnedyromb ompuUMaHHsi 3akoHo0ascmea YkpaiHu, do2o80py NpO HafdaHHSA

©aHkiBCbkMx nocnyr ma/abo lMpasun ma ymoe HalaHHs1 6aHKIBCLKUX r1ocye 05 KilieHmig - (hi3u4HUX 0Cib 8

AKLIOHEPHOMY TOBAPUCTBI «AIPOlPOCIIEPIC BAHK», exueae Oif 3 memoro 3axucmy ripagé ma

iHmepecie baHKy. 3axodu, siki baHK MOXe 8xueamu, eusHa4yarombcsi doeogopamu rnpo HadaHHSI 6aHKIBCLKUX

nocnye , [llpasunamu ma ymosamu HadaHHS 6aHKIi8CbKUX rocnya Onsd KiieHmie - ¢hi3udHux ocib 6

AKLIIOHEPHOMY TOBAPUCTBI « AFPOIPOCTIEPIC BAHK» ma/abo 3akoHodascmeom YkpaiHu.

Mopsigok po3rnsaay 6aHKom 3BepHEHb KNieHTiB (BUTSAT) https://ap-bank.com/documents/download/1086

IHdopMaLis LWoao 3BepHEHHS rpomaasH Ao HauioHansHoro 6aHky YkpaiHu po3milieHa B Mepexi IHTepHeT 3a

nocunaHHam: www.bank.gov.ua/ua/contacts
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IHbopMmaLia Npo cucteMy rapaHTyBaHHA BKNadiB (pisnyHMX oCib po3smilleHa Ha odilinHomy canTi BaHky B
Mepexi [HTepHeT 3a nocunaHHAM: https://ap-bank.com/page/deposit-guarantee-fund

MonepemkeHHs: Mpuinmatoun MNy6nivHy nponosuuito AKLIOHEPHOIO TOBAPUCTBA «ArPOMPOCIEPIC
BAHK» Ha yknagaHHa [JoroBopy npo 6aHkiBcbke obcnyroByBaHHSA qisnyHMX oci® KrnieHT noromxyetbcs Ha
YMOBWU HagaHHsA OGaHKIBCbKMX MOCMyr, Bu3HayeHi umm [doroBopom. KnieHT mMae npaBo BigMOBUTUCH Bif
OTPUMAaHHSA peknaMHuX maTtepianie baHky, WO 34iINCHIOETLCA 3acobamMm OUCTaHUIMHUX KaHariB KOMYHiKau,ii.

My6niyHa npono3uuis baHKy Habupae YMHHOCTI 3 gaTtu i odiliiHOro onNputogHEHHsT Ha odiliitHOMY
canTi baHKy 3a enekTpoHHO agpecoto: https://ap-bank.com/ Ta gie Ao AaTn odiLiNnHOro ONPUNOOHEHHS 3as1BU
npo 3miHy abo BigknMkaHHA Ny6nivyHOI Npono3uuii Ha odiuitHoMy canTi baHky 3a enekTpoHHOK aapecoo:
https://ap-bank.com/

Lli MpaBuna € nybniyHoto nponosudieto (ohepToto), Y po3yMiHHi cT.633, 641, 644 LimMBinbHOro kogekcy
YkpaiHn, 4o yknageHHs BignosigHoro [loroBopy Ha ymoBax, WO BCTaHOBMNeHi baHkom, Buxogsaum 3 skoi baHk
Bbepe Ha cebe 3060B’s3aHHA nepen KnieHTom, skuin npuimae (akuenTye) nybniyHy nponosuuito BaHky,
HagasaTu Nocrnyru B NMOpsiAKy Ta Ha ymoBax, nepegbadveHux BignoBigHwM [doroBopom 3a Tapudamu, sKi
BCcTaHoBneHi baHkom Ta onpuniogHeHi Ha odiuinHomy canTi baHKy 3a eneKkTpOHHOKW agpecoto: https://ap-
bank.com/

3micT MNybnivyHoi npono3unuii:
Homep | Hassa Po3diny
Po3sdiny
l. MpaBuna HagaHHSA 6aHKIBCbKUX NOCAYr Ha yMOBax KOMMNIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs
ANns KnieHTiB - disnyHux ocid B AT «AITPOIMPOCTIEPIC BAHK»
I YMOBM BIigKpuUTTA Ta OBCMyroByBaHHS MOTOMHWX paxyHKiB Ta 3AINCHEHHS onepaui 3a uumu
paxyHkamm
Il YMOBM BIigKpuTTA Ta o6CnyroByBaHHS MOTOYHMX PaxyHKiB, onepauii 3a SKMMU MOXYTb
34iMCHIOBATUCS 3 BUKOPUCTAHHAM €MNEeKTPOHHMX MiaTiKHUX 3acobiB

V. YMOBM BigKPUTTS BKNagHUX (4€N03MTHMX) paxyHKiB Ta 34iNCHEHHS onepauii 3a LMMUK paxyHKamu
V. YMOBM NigKNHOYEHHS Ta BUKOPUCTAHHA CUCTEMU AUCTaHUINHOro 6aHKiBCbKOro 06CnyroByBaHHs
VI. YMOBM HagaHHA Ta OBCMNyroByBaHHSA KpeauTy AN 3AIMCHEHHS onepauin 3 BUKOPUCTaHHSAM

€NeKTPOHHMX MnaTiXkHMX 3acobis

Lli NMpaBuna He 3acTOCOBYHTLCA A0 BPErynOBaHHA BiQHOCUH 3a OyOb-AKMMM iHLUMMW OOrOBOpPaMM,
CTOPOHOI0 SIkUX € baHk, B TOMy Yncni o 6yab-sKkMX iHWNX AOroBOPIB NPO HafaHHSA GaHKIBCbKMX NMOCMYT, OKPiM
nepenbaveHnx y unx MNpasunax.

Lli MpaBuna He peryntoloTb BigHOCMHU BaHKy 3 disndHummn ocobamu - nignpuemusammn abo isnyHMMm
ocobamu, siki NpoBaasiTb He3anexHy NpPodeCiiHyY OiANbHICTb: HOTapiycu, agBoKaTh (camMo3anHATI ocobu) ons
BeAEHHs Takoi AisnbHocCTi. BigHocMHU BaHky 3 3asHaveHuMn ocobamu perymnorTbCs Ha NigcTasi iHWMWX
OOroBOpIB NPO HafaHHA 6aHKIBCbKMX NOCIYT.

Lli MpaBuna € 060B'A3k0BMMM A58 BUKOHAHHSA cTOpoHamu [loroBopy: sk baHkom, Tak i KnieHTom.

MpuegHanHa Knienta go lNpasun BigbyBaetbca B uwinomy, KnieHT He Moxe nponoHyBaTu BbaHky
iHaMBigyanbHi 3MiHM go uux Mpasun.
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I. TMpaBuna HagaHHA 6aHKIBCbKMX MNOCAYr Ha YMOBax KOMMJIEKCHOroO OGaHKiBCbKOro
obcnyroByBaHHA ans KnieHTiB-isnyHux ocidé B AT «AFPOMNMPOCHMNEPIC BAHK»

KomnnekcHe OaHkiBcbke 0OCnyroByBaHHS KnieHTiB-gi3andHMX ocio B AT «AIPOIMPOCITIEPIC BAHK»
3[iNCHI0ETLCSA BigNoBiaHO yMoB [1oroBopy KOMMIIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.

Mig TepmiHom [oroBip KoMnnekcHoro 6aHKIBCbKOro obcnyroByBaHHs (Hagani 3a TEKCTOM —
Doroeip), po3ymieTbca yknageHa 3 KnieHtom Yroga, nignucaHa KnieHTom (npegctaBHukom KnieHTa)
NpUNHATa Ta 3acsigyeHa NignMcomM ynoBHOBaXeHOro npauisHuka baHky, a Takox Npasuna 3 ycima Tapudamm
Ta YMoBamu.

Pozgin 1.1. 3micT loroBopy KOMMNJIEKCHOro 6aHKiBCbKOro o6¢cnyroByBaHHA

1.1.1. Po3agin 1.2. BuaHa4yeHHsi TEPMIHiB.

1.1.2. Po3gin 1.3. NpegmeT [JoroBopy KOMMSEKCHOro 6aHKIBCbKOro 06CryroByBaHHS.

1.1.3. Po3gin 1.4. lNpaBa Ta 060oB‘A3kn KnieHTa Ta baHky.

1.1.4. Poagin 1.5. BignosiganbHicTb CTOPiH Ta YMOBW 3BifIbHEHHS Big BigNOBiAanNbHOCTI.

1.1.5. Po3gin 1.6. laeHTudikauis, Bepudikauisi KnieHta Ta 3000B‘3aHHS 3 iH(pOpMyBaHHS.

1.1.6. Po3agin 1.7. JoTpumaHHs Bumor FATCA.

1.1.7. Po3gin 1.8. Nopsigok posipeaHHs [JoroBopy KOMMneKCHoro 6aHkiBCbKoro ob6¢cnyroByBaHHs.

1.1.8. Po3gin 1.9. baHkiBCbka TaEMHWLS Ta NEPCOHanbHI AaHi.

1.1.9. Po3gin 1.10. YmMoBM npoBegeHHs AOrOBIiPHOro CNMCaHHS KOLLITIB.

1.1.10. Po3gin 1.11. YMOBU rapaHTyBaHHS BigwKo4yBaHHS KOWTIB POHOOM rapaHTyBaHHS BKNagiB isnyHmX

ocib

1.1.11. Po3gin 1.12. MNoBiaoMneHHs

1.1.12. Po3agin 1.13. Micue3HaxomKeHHA Ta peKBi3nTn baHky.

1.1.13. Po3gin 1.14 BukopucTtaHHs kBanigikoaHoro EIN B npoueci HagaHHA GaHKIBCbKOT MOCnyru
1.1.14. Po3agin 1.15. lNMpurKiHUEBi NOMOXEHHS.

Po3pin 1.2. BusHauyeHHsA TepMiHiB

TepMiHu, SKi BUKOPUCTOBYIOTLCS B LibOMY [JOroBoOpi, MalTb Take 3HaYeHHS:

AemeHmudbikayisi — npouec nNiATBEPIXKEHHSA €NEKTPOHHOI igeHTudikauii disnyHoi ocobun Wnsxom
nepeBipkX TOTOXHOCTI NoriHa i napons ¢isanyHoi ocobu - kopucTyBaya AaHuM, 36epexeHnM Ha cepBepi baHky,
npwu Bxoai B COBO.

Aemopus3sayis — npouegypa OTPMMaHHSA [O3BONY Ha NpPOBeAEHHS onepauii 3 BMKOPUCTaHHAM
€IeKTPOHHOro MnaTiKHOro 3acoby.

Adpeca nucmyeaHHs - afpeca Micusi NPOXuBaHHA Ta/abo Micsiua nepebyBaHHS (TMMYacOBOro
nepebyBaHHs), 3a3Ha4veHi KnieHtom B Yrogi/3assi/OnuTtyBanbHuky OM.

Bank — AKLJIOHEPHE TOBAPUCTBO «AIrPOIMPOCIIEPIC BAHK»

BaHkiecbkuli aemomam camoobcrniy2oeyeaHHs1 (Qani — 6aHKomaTt) — NporpamMHO-TEXHIYHUIA
KOMMMEKC, WO Hagae MOXIUBICTb KOPUCTyBayy €NEKTPOHHOro MfaTikHOro 3acoby  34icHUTK
camoo6CryroByBaHHsi 3a ornepauisiMu 3 ogepKaHHS KOLUTIB y rOTiBKOBI 0OpMi, YHECEHHS iX ANsl 3apaxyBaHHs
Ha BIQNOBiAHI paxyHKu, ogepXaHHs iHopMaL,ii LWLoaAo CTaHy CBOIX paxyHKIiB, a TakoX BUKOHATK iHLWWI onepauil
3rifHO 3 PYHKLOHANBHUMM MOXITMBOCTAMM LIbOTO KOMMIIEKCY.

BaHkiecbkuli O0eHb — pobouyni [eHb, MPOTAroM sKoro OaHKiBCbKi yCTaHOBWM BIgKpUTI  Ans
06CnyroByBaHHs KNIEHTIB.

BaHkiecbkuli npodykm — okpema OaHkiBCcbka nocnyra abo naket GaHKIBCbKMX MOCNYr, B TOMY YucHi
CMOXWUBYMIA KpeauT, BKNagd (Aenos3uT), BaHKIBCbKUMIM NOTOYHWMIA paxyHOK, BKMYawuu Ti, WO nepegbavalotb
MOXIUBICTb 34iNCHEHHS onepaLin 3 BUKOPUCTaHHSAM eNEeKTPOHHMX NnaTikHUX 3acobis, 3okpema BI1K.

BinniHzoea cucmema - CyKyMnHiCTb MPOrpaMHO-TEXHIYHMX 3acoOiB 3a LOMOMOroK SKMX, B pamKax
[oroBopy Npo npurMaHHs nnaTexis, BiabyBaeTbcs iHpopmauinHni obmiH mix Bankom, ®K Ta ogepxysavamm
nnaTexis B npoueci NpMMMaHHA NnaTexis Ta po3paxyHKiB 3a NPUAHATUMU NnaTexamu.

BriokyeaHHsi BIK — 3wmiHa cTaTtycy BIK, aka yHemMoXnuenioe 34iMCHEeHHA onepadin 3
BukopuctaHHam uiel BINK 3 nposegeHHsM aBTopusalil. BnokysaHHsa BIK He nepelukompkae 34iINCHEHHIO 3
BukopucTaHHaM BIK Tux onepauin, saki MmoxyTb npoBoguTuca 6e3 aBTopu3alii. BrnokyBaHHA Moxe GyTu
nocTiHMM abo TuMYacoBuM. Y BuUNagKy MocTiMHoro ©6nokyBaHHs BIK ii BUkOpuCTaHHS B noganblioMy €
HEMOXNMBUM. Y BUNaAKy TMMYacoBOro BriokyBaHHs € MOXNMBICTb 3HATTA depxaTenem 6nokyBaHHs BIK
LUMSAXOM 3BEPHEHHS B LEeHTp obcnyroByBaHHs BIIK.

BrnokyeaHHs1 Kowmie — TUMYaCcOBE 3MEHLUEHHS MiMiTy BUTpAT Ha GaHKiBCbKi MMATKHIN KapTui Ha
CyMmy 30iNCHEHHS onepadii Ta KOMiICiin, BU3HayeHux Tapudamn baHky. [laHa cyma GnoKyeTbCs OO MOMEHTY
(HaKTUYHOrO CMMCAHHS KOLLTIB 3 paxyHKy.
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Bepudpikayisi - 3axoqu, L0 BXMBAKOTLCA CYO €KTOM NEPBUHHOrO (PiHAHCOBOIrO MOHITOPUHTY 3 METOH
nepesipku (NiATBEPIKEHHSA) HANEXHOCTI BiANOBIAHIN 0CO6i OTpMMaHMX Cy6’eKTOM NEPBUHHOrO hiHAaHCOBOrO
MOHITOPUHIY igeHTUiKauinHX gaHux Ta/abo 3 MeTOH MiATBEPKEHHSA AaHMX, WO Aal0Tb 3MOry BCTAHOBUTU
KiHUeBMxX 6eHediliapHNUX BNTACHUKIB YM iX BiACYTHICTb.

Bunucka — 3BiT/NigTBEpAKEHHS pyXYy KOLUTIB HAa PaxyHKy 3a npoBeAeHNMI onepauisiMy, cTaH PaxyHky,
AKUN HagaeTbca baHkom Ha BuMory KnieHTa.

BumpammHui nimim — rpaHnyHa cyma KOLWTIB, WO gocTynHa gepxatento BIK npoTarom neBHOro
nepiogy Ans 34iNMCHEHHsT onepaLi i3 3aCToCcyBaHHSM NaTiXKHOI KapTku. OBUNCITIIOETLCSA AK Cyma 3anuLLKy Ha
PaxyHKy 3a MiHYCOM CyMUW HE3HMXXYBAHOIO 3anuKy Ta CyMu 3abIIOKOBaHMX, arne He ClmMcaHuX KOLUTIB,
a B pasi Bigkputta KnieHty KpeagutHoro nimity - 49k cyma KpeauTHOro nimity Ta 3anuulky KowTiB Ha
KapTpaxyHKy 3a BMpaxyBaHHSAM CyMu 3abnoKoBaHUX, ane He CrMcaHnX KOLTIB.

Bknad (genosuT) - KOWTK B rOTiBKOBIN abo 6e3roTiBkoBi hopMi y BantoTi YKpaiHu abo B iHO3eMHil
BantoTi, siki 3anydeHi 0aHkom Big BkragHuka (abo ski HaginWwnyM gns BKMagHMKa) Ha yMoBax LOroBopy
0aHKIBCbKOro paxyHKy, OaHKiBCbKOro Bkragy (O4eno3uTy) (KpiM KOLWITIB, 3aryveHuX Bif BuAaadi olagHoro
cepTudikaTa 6aHKy), BKNOYauM HapaxoBaHi BigcOTKM Ha Taki kowTun. KowTu, 3anydeHi 6aHkom Big BMaadi
(Bunycky) owagHoro cepTudikata 6aHky abo Aeno3anTHoro ceptudpikata 6aHKy, He € BKINagoMm.

BknagHuK - (pisnyHa ocoba (y Tomy umcni pisauyHa ocoba - nignpmemeup), aka yknana abo Ha KOpUCTb
SIKOT YKIafieHo 40roBip 6aHKIBCbKOro paxyHKy, 0aHKiBCbKOro Bkragy (4enosunTy), KpiMm ¢isauvHoi ocobu (y Tomy
uncni isnyHoi ocobu - nignpruemus), sika € BNacHUKOM NULLIE oLagHoro ceptudikata 6aHky.

HoeoeipHe cnucaHHs - nebeToBMIN Nepekas, WO 3AINCHI0ETLCA 3 paxyHKy KnieHTa Ha nigcTasi HagaHoi
BaHkoMm (siKk OoTpMMyBadeM) nnaTiKHOI IHCTPYKLii Ta oTpMMaHoi BbaHkom 3rogu KnieHTa Ha BMKOHAHHS
AebeToBOro nepekasy BignosigHo 4o yMoB [lorosopy.

Hepxamernb efiekmpoHHO20 niamixHo2o 3acoby (Qepxamens BIK) — disnyHa ocoba - KnieHT
abo posipeHa ocoba KrieHTa, sika Ha 3aKOHHWX MigcTaBax BMKOPUCTOBYE €NEKTPOHHUIA NNaTiKHUI 3acid
ANns  iHiuitoBaHHA nepekasy KOWTIB 3 BiAnoBigHOro paxyHky B baHky abo 3giiicHioe iHWi onepadii 3 1oro
3aCTOCYBaHHSIM.

HducmaHuyitine ob6cnyzoeyeaHHs1 - KOMMNEKC iHOpMaLiAHMX MOCMyr 3a paxyHKOM KnieHTa Ta
30iNCHEHHS onepaLin 3a paxyHKoM Ha MigcTaBi AUCTaHUiIMHUX PO3NOPSAMLKEHb KIliEHTa.

HucmaHnuyitiHe po3nopsiOxeHHs1 paxyHKamu - onepauii 3 po3mnopsoKEHHS TPOLLIOBMMM KOLUTaMM
(nepekas KowWTiB 3 OQHOro paxyHKy Ha iHWWIA paxyHoK B baHky abo 3a mexi baHKy, BpaxoByOUn MOXITMBUN
PEXMM BUKOPUCTaHHS paxyHKiB), L0 3HaxXoaaTbCcA Ha paxyHkax KnieHTa i ski 3giNCHIOTLCS LWASXOM Ha4aHHS
KnieHTOM enekTpOHHNX pO3paxyHKOBUX AOKYMEHTIB y3roJ)KeHUM kaHanom goctyny, 6e3 BiaBigaHHs KnieHTom
BaHky, B T.4. 3a gonomoroto CABO, Towlo, Ta 3aiicHeHHs iHopMaLiiHMX DaHKIBCbKMX onepaLin.

HoeipeHa ocoba — ocoba, skin KnieHT JoBipMB 34iiCHEHHS onepauini 3a PaxyHkom (4acTkoBo abo B
noBHOMy 06c¢43i) Ha nigcTasi 4OBIPEHOCTI, 0POPMINEHOT Y BCTAHOBMEHOMY MOPSOKY.

Hoeoeip npo HadaHHs 6aHKieCcbKO20 MPOAYKmMy — yKNageHwuh (nignucaHui), B TOMY 4ucCri B
ereKkTpoHHOMY BuMsAgi, Mk baHkom Ta KnieHTOM fdorosip, fkui cknagaetbecs i3 3asBu Npo HagaHHS
BaHkiBCbKOro NpoaykTy Ta/abo Ha NigKMYeHHs 40 NEBHOI Nocnyrn Ta YMoB 6aHKiBCbKMX MPOAYKTIB, ki oBpaHi
KnieHTom cepepn npoAykTis, WO HagaoTbCcA B pamkax [JoroBopy. YMoBu BaHKIBCbKMX NPOAYKTIB BUKNaAeHi y
posainax ll- VI My6niyHoi npono3udii. Jorosip npo HagaHHA 6aHKIBCbKOro NpoAyKTy € HEBIA'EMHOI YaCTUHO
HoroBopy KOMMeKCHOro 6aHkiBCbKOro 06CyroByBaHHsI.

Hozoeip npo npulimaHHs nnamexie - OOroBip, yknageHun baHkom 3 ToBapuCTBOM 3 OOMEXEHOH
BignosiganbHicTio «®PiHaHcoBa komnaHia MBK», npo opraHisauito Ta 30iiCHEHHST NpUAMaHHsS 6e3roTiBKOBUX
nnaTexis Bif NNAaTHUKIB 3 IX NOTOYHUX, KAPTKOBMX paxyHKiB Ha cnnaTy nocnyr/Toapy/iHWMX nepepaxyBaHb Ha
KOPUCTb OAepKyBauiB, BU3HAYEHUX LMM JOrOBOPOM, a TaKoX Mpo iHpopmMauinHy B3aemogito Mk BaHKkoMm i
iHaHCOBOIO KOMMaHI€el Ta NPo NOPAAO0K PO3paxyHKiB 3a NPUAHATUMU NNaTexamu.

Hodamkoea kapmka — BIK, o Bunyckaetbcs baHkom 3rigHo 3 LM [JoroBopoM 3a 3asiBOt0 AepkaTensi
BIK (BnacHuka paxyHKy) Ha iM's iHWOI ¢isndyHOi ocobm abo Ha BnacHe iM’a Ta Mae ChinbHUA 3 KapTKO
aepxatens BIK kapTkosui paxyHok. Ocoba, Ha iM’a sikoi baHk Bunyckae [ogaTkoBy KapTKy, Ta TUM KapTKu
BM3HavaloTbCA B 3asiBi Aepxatens BI1K (BnacHuka paxyHKy) npo ii Bunyck. 3 MOMeHTy HagaHHs BaHkom 3roam
Ha BUMYCK OOAATKOBOI KapTKM LIMASXOM BYMHEHHS BiAMOBIOHOrO HamWCy Ha 3asBi Npo ii BUMYCK 3asBa
BBaXXaETbCS HEBIJ EMHOI YaCTUHOK Liboro [loroeopy.

HdocmynHut nimim — cyma KOWTIB Ha MOTOYHOMY paxyHKy, onepauil 3a SKMM 3[iMCHIOTLCA 3
BUKopucTaHHsaM BIK, 1wo € 4oCTynHOoW AN BUKOPUCTAHHSA Ha JaHWUA MOMEHT.

3abopzoesaHicmb - rpoOLWOBI Cymu, WO HanexaTb Ao cnnatu KnieHtom 3rigHo KpegutHoro gorosopy
Ta BKItovaloTb HagaHun bankom KnieHty Kpeaut B mexxax KpeamTtHoro nimiTy, a Takox iHwy 3aboproBaHicTb:
HapaxoBaHi, ane He cnnaveHi NPoueHTW 3a KopucTyBaHHA Kpeamtom, KOMICiMHY BuHaropody (nnaty),
NnoHaaniMiTHy 3aboproBaHiCTb, Yy TOMY 4MCNi nnatexi, MoB’s3aHi 3 BUHWKHEHHAM MOHAAMIMITHOT
3aboproBaHoOCTI, iHWIi nnaTexi, nepeadayeri KpegutHum gorosopom.

3asiea npo HadaHHs1 6aHKiecbKk020 NPodykmy ma/abo npo nidksIroYeHHs1 0o rneeHoi nocnyau
(Hapani 3a TekcToM — 3asiBa) — JOKYMEHT, LLO 3anoBHIOETLCSA KrnieHToM 3a dopmMoto, BCTaHOBMEHO baHkom,
MiCTWUTb MiaTBepAXeHHs (akuenT) KnieHTa npo yknagaHHs [loroBopy npo HagaHHsA 6aHKiBCbKOro NpoaykTy Ta
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npuegHaHHa po [pasun i YMoB ©GaHKiBCbKMX nNpoAykTiB. 3asiBa € HeBia‘€eMHOK 4acTuHow [lorosopy
KOMMNeKCcHoro BaHkiBcbkoro ob6cnyrosyBaHHs Ta [loroBopy Npo HagjaHHA 6aHKIBCbKOro NpoaykKTy.
B 3anexHocTi Big Buay 6aHKIBCbKOro NPOAYKTY, MOXYTb OyTn ocbopMIeHi B TOMY YuUCHi, ane He BUKITHOYHO,
Taki Buan 3aas:

- 3asBa npo BigKpUTTA MOTOYHOIrO PaxyHKy;

- 3asBa - aHKkeTa Ha BiOKpUTTS KapTKOBOro paxyHKy i Buaady 6aHKIBCbKOI NNaTiKHOT KapTKM 3 Yinom Ta

TexHonorieto payWave;

- 3asBa npo BigKpWUTTHA BKNagHOro (4eno3nTHOro) paxyHKy Ta po3MillleHHs1 GaHKIBCbKOro BKNaay;
3asiBa npo obcnyroByBaHHs [1oroBopy Ha ymoBax KOMMMEKCHOro ©aHKiBCbKOro obGCnyroByBaHHA Anis
KnieHTiB-isdnvHmx ocib AT «APOIMPOCMEPIC BAHK» (ana gitounx yron);
- 3asiBa Npo BCTAHOBIEHHA KPeAMTHOrO NiMITY ANs 34iINCHEHHST onepaLiin 3 NNaTiKHOK KapTKOto.
IHWK1P BUA 3asBun, BU3Ha4YeHo! YMoBaMu 6aHKIBCbKMX MPOAYKTIB.

EnekmpoHHuii nidnuc - nepcoHanbHuin noriH Ta naponb OLM, ski BukopuctoBytoTbes KnieHTom ans
ABTeHTUiKaUii, a Takox Ans aBTopusauii onepauii B CBO. 3okpema, 3actocyBaHHs naponto OLI ans
aBTopm3auii nnaTikHOI onepauii KnieHTom, skui nponwoB AsTeHTUdikauito B COBO 3a pgonomoroto
lMepcoHanbHOro Napons, BBaXaeTbCA HaknagaHHAM KrnieHTom EnekTpoHHOro nignucy Ha EnekTpoHHun
OOKYMEHT i MPUPIBHIOETBLCS A0 BNacHopy4Horo nianucy Knienta.

Y npaBoBigHocuHax Mixx CTopoHamMu, SKi BUHMKalOTb Ha niacTasi umx [paBmun MOXe BUKOPUCTOBYBATUCS
KeanidhikoBaHum EI1

Kepytounce ct. 207 UwusinbHoro Kogekcy YkpaiHm CTOpOHM pocarnm 3rogn npo BUKOPUCTaHHA
EnekTpoHHOro nignucy y sKocTi aHanora BrnacHopy4Horo nignucy KnieHTa npu yknagedHi, 3miHi Ta/abo
posipBaHHi [loroBopy npo HagaHHA 6aHKIBCbKOro NPOAYKTY, SKLLO Taka MOXITMBICTb TEXHIYHO nepenbaveHa.

EnekmpoHHuUl oKyMeHm - LOKYMEHT, SIKUA MiCTUTb iH(pOpMaLlito B eNeKTPOHHIN hopmi, Lo BKtoYae
HeobXiaHi pekBi3anTK, 060B’A3KOBI A4151 TAKOro AOKYMEHTA.

TepmiHn  «EnektpoHHu pgokymeHT», «OpuriHan enekTpoHHOro AokymeHTa», «KBanigikoBaHui
€IeKTPOHHMI NIONNCY BXMBAKTLCH Y 3HAYEHHSIX, HaBeAeHUX Yy 3akoHi YKpaiHu «[1po enekTpoHHi JOKYMEHTM
Ta eNEeKTPOHHUN AOKYMeHTOoO6ir» Ta 3akoHi YkpaiHu «[1po enekTpoHHi JOBipYi nocnyruy.

Idenmudpikayis - npouenypa 3gicHeHHs BaHkom KOMNNeKcy 3axodiB BCTAHOBMEHHS ocobu KnieHTa,
MOro npeacTaBHUKA, a TAKOX BU3HaYeHHS iHLWOI iHpopMaLii BU3Ha4eHo! 3akoHo4aBCTBOM Ta baHkom B 06cAsi
Ta y nopsigky, YCTaHOBNEHOMY 3aKOHOAaBCTBOM YKpaiHM 3 nNuTaHb 3anobiraHHs Ta npoTuaii neranisauii
(BiMVMBaHHIO) AOOXOAIB, OOEPXaHUX 3MOYUHHMM LUASXOM, (PiHAHCYBaHHSA Tepopu3my Ta iHaHCyBaHHS
PO3MNOBCIOAXEHHS 36p0Oi MAacOBOro 3HULLIEHHS.

IHOueidyanbHuli aemopu3ayitiHul niMim — niMiT Ha 3pilicHeHHss onepauii 3a gonomoroto BIIK,
BcTaHoBneHun bankom Knienty (Qepxartento) B iHOMBIAyanbHOMY MOPSAAKY.

IHcmpykuyis npo nopsdok eidkpummsi | 3akpummsi paxyHKie KiieHmie 6aHkie ma
KopecrnoHOeHmMCchKUX paxyHkie 6aHKie - pezudeHmis i Hepe3udeHmie - [HCTPYKLiS NPO NOPSAOK BiAKPUTTA
i 3aKpUTTHA paxyHKIiB KIiEHTIB OaHKiB Ta KOPECMOHOEHTCBbKMX paxyHKiB OaHKiB - pe3naeHTiB i Hepe3naeHTiB,
3aTBepakeHa [loctaHoBoto [NpaeniHHA HauioHaneHoro 6aHky Ykpainm 12.11.2003 Ne492 (i3 amiHamu Ta
OOMOBHEHHSIMMN).

EnekmpoHHull nnamixHul 3acié — nNaTiKHUIA [(HCTPYMEHT, SIKUA Hagae Woro KopucTyBady
MOXIMBICTb 32 JOMOMOrOK NMaTPKHOro NPUCTPOIO OTPMMAaTK iHPOPMALLto NPO HaneXHi KOPUCTyBa4y KOLITH
Ta iHiuiloBaTy ix nepekas.

Kanimanisauyis npoyeHmie — Le obymoBneHe [JoroBopom AogaBaHHS HapaxoBaHOI CyMU NPOLIEHTIB
[0 OCHOBHOI cymun Bknagy Ta noganblue HapaxyBaHHS NPOLUEHTIB Ha 36inbleHy cymy Bknagy.

Kapmkoesuli paxyHok (KP) - MOTOYHWMA paxyHOK, onepauii 3a skuMm MOXyTb 34iNCHIOBaTUChL 3
BMKOPUCTAHHSM €ITEKTPOHHMX NNaTikHUX 3acobiB.

KeanighikoeaHuli enekmpoHHull nidnuc (Hadasni — KeanigpikoeaHuli EIl) - ynockoHaneHui
€IeKTPOHHMI NiONNC, SKUA CTBOPIOETHLCSA 3 BUKOPUCTAHHSM 3acoby KBarnidikoBaHOro efieKTPOHHOrO Mianucy i
DasyeTbcs Ha kBanichikoBaHOMY cepTudikaTi BiOKpUTOro Kntoua.

KeanigpikoeaHuti Cepmudgpikam Bidkpumozo Knrwuya — ceptudikaT BigKpUTOro Knwoua, SIKUiA
Bignosigae BuMoram 3akoHy YkpaiHu «[1po enekTpoHHi [OBipyi nocnyrvy», BuAAHUM KBanidikoBaHUM
HagaBayeM eNeKTPOHHUX OOBIPYMX MOCMYr, 3acBiAYyBanbHUM LEHTPOM abo LeHTpanbHMM 3acBigdyBarnibHUM
OpraHom.

Knienm — oianyHa ocoba pe3naeHT abo Hepe3naeHT, sika B NMCbMOBI hOpMi BUCNOBWIIA CBOK 3rofy
3 [MpaBunamu, Tapudamum i yknana i3 baHkom [loroBip KOMMnekcHoro 0aHKiBCbKOro obcryroByBaHHs Ta
[orogip (goroBopu) Npo HagaHHSA 0aHKIBCLKOro NpoaykKTy.

Kopucmyeay CAIBO - KnieHT, skuin ycniwHo 3apeecTtpyBascs B CABO, Ta BUKOPUCTOBYE .

Kpedum — rpoLuoBi koLWITK B HaLioHanbHi BantoTi YKpaiHu, HagaHi baHkom KnieHTy BignosigHo go ymoB
KpeauTtHoro gorosopy.

KpedummHrut nimim — cyma kowTiB, B Mexax sikoi KnieHT 3aiiicHioe onepalii 3a paxyHOK HagaHoro
BaHkoMm Kpeawury.
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JloziH - Habip cumBonis, wWo igeHTUdikytoTs Kopuctysaya B COBO. JloriH Bignosigae mMobinbHOMY
(cbinaHCcOBOMY) HOMepy TenedoHa KopucTysaya.

MixHapodHa nnamixHa cucmema (MI1C) - nnatixHa cuctema, B SKii nnaTikHa opraHisauis Moxe
OyTn sk pe3ngeHToM, TaK i Hepe3nZEeHTOM i sika 34INCHIOE CBOO isiNbHICTL HA TepuTopil ABOX i OinbLue KpaiH
Ta 3abe3nevye NpoBeAeHHS NepeKasy KOLWTIB Y MeXax L€l nnaTiKHOT CUCTEMMU, Y TOMY YUCH 3 OHIET KpaiHK
B iHLY.

MixHapoOdrutli Cmon-nucm - cnnucok HomepiB BIK, 3a skumu 3a60poHEHO NPOBEAEHHSI onepauin B
perioHax o0cnyroByBaHHs BignoBigHWX [naTikHMX cucTeM (akTyanbHO ANns onepadin 6e3 npoBeaeHHs
aBTopu3allii).

HesHuXyeanbHul 3anuwok — MiHimanbHa cyma kowwTiB KnieHta Ha KP, wwo obymoBreHa B 4OroBopi
KnieHta 3 baHkOM, sika Ha CTPOK Aii KapTku NOBUHHA 3anuwatuca Ha KP 11 He moxe 6yTu BuMKopucTaHa
KnieHTtom.

0O60e’a3koeull MiHiManbHUl naamix — cyma KowTiB, Ky KnieHT 3060B’A3aHuin BHeCTM Ha PaxyHok
He ni3Hile aaTu 3aBepLueHHs Po3paxyHKOBOro nepioay y pasi HasaBHOCTI 3aboproBaHocTi no Kpeanty ctaHoM
Ha gaTy noyaTtky Lboro Po3paxyHkoBoro nepiogy.

OdHopa3soeuli yugpoeuli naponpb (Gani — MNMapons OLI) — enekTpoOHHWUIA NiANNC, SIKUA CTBOPEHMN
3acobamu nporpamHoro 3abeaneqeHHs, Lo NpM3HaYeHe AN CTBOPEHHSI O4HOPa30oBUX LMGPOBUX NaporiB 3a
pe3ynbTatoM KpuntorpadiyHOro nepeTBOPEHHsi HAabopy EeneKTPOHHMX OaHuX (PEKBi3UTIB €NeKTPOHHOro
OOKYMEHTa), Oae 3MOry niaTBepauTu LiMiCHICTb Uboro Habopy gaHux Ta igeHTudikyBatn KopucTtysaua.
OpHopasosui umMdpoBui napornb HagaeTbea KoprctyBayy wunsaxom BignpaBneHHa SMS-noBigoMneHHst Ha
noro Homep MobBinbHOro TenedoHy Ta BUKOPUCTOBYETLCS OAHOPA30BO Mif Yac NiATBEPIKEHHS eNEeKTPOHHOro
PO3pPaxyHKOBOrO JOKYMEHTY.

Oeepdpaghm (HecaHKUyioHoeaHuUl) — KOPOTKOCTPOKOBMWI KPeauUT, sikMin HapgaeTbcst baHkom KnieHTy B
pasi nepesuLLeHHSA cymn onepadii 3a BINK Hag BumpamHum nimimom y pasi BiACyTHOCTi BCTAHOBNEHOIO
Bankom KpegutHoro mnimiTy (akTMBHMI 3amuwiok) , po3Mmip dkoro He obymoBneHo [oroBopom Ta He €
NPOrHO30BaHMM B PO3Mipi Ta 3@ YAaCOM BUHUKHEHHS.

OnepauyitiHuli deHb - 4YacTMHa poboyoro gHs baHKy, NpoTArom sikoi npunmatoTbesa Big KnieHTis
OOKYMEHTU Ha nepekas i JOKYMEHTW Ha BiAKNMKaHHA Ta MOXHA, 3@ HASABHOCTI TEXHIYHOI MOXITMBOCTI, 34INCHUTH
ix 0BpobKy, nepegady Ta BUKOHaHHS.

OnepauyitiHull 4ac - YactuHa OnepauinHoro aHa baHKy, NpoTArom SIKOI MPUNMaKroTbCA AOKYMEHTU Ha
nepekas i JOKYMEHTM Ha BigKNMKaHHS, Wo MatoTb 6yTn 06pobneHi, nepeaaHi Ta BUKOHaHi baHkoM npoTsirom
uboro >x poboyoro gHA. TpuBanicTb onepauifiHOro 4Yacy BCTaHOBMOETbCA BaHkoM Ta po3MillyeTbcs Ha
odiuiiHomy canTi BaHky.

OnumyesanbHuk ®M - pOKyMeHT, po3pobrneHnri bBaHkOM 3  ypaxyBaHHSAM BUMOr  YMHHOrO
3akoHogaBcTBa YKpaiHW Ta BHYTPILLHIX JOKYMEHTIB baHKy, KMl HaA4aeTbCA KNIEHTY N5 3aN0OBHEHHSA 3 METOHO
BCTaHOBMEHHs/akTyanisauii iHdopmadii, HeobxigHOT AN 3AINCHEHHS HANEXHOI NepeBipKn KNieHTa.

OdgbiyitiHut caiim BaHKy - odiuinHni cant baHky B Mepexi IHTepHeT, AKMin JOCTYMHUA 3a aapecoro
https://ap-bank.com/

lMepcoHanbHul idenmudpikayitinuti Homep (MIH-koa) kapTku - Habip undp/Oyke/undp Ta OyKB,
Bigomui nuwe fdepxartento BINK i noTpibHMNn ans noro igeHTudikaii Ta aBTeHTUdiKauii nig Yac 34iMCHEHHSA
onepauin 3 BUKOPUCTaHHAM nnaTtikHoi kapTku. NMIH nepegaeTbca KNIEHTY Y KOHBEPTI 3 YHEMOXITUBMEHHSM
34nTyBaHHS iHchopMmadii TpeTiMm ocobamu, abo LWNaxoMm HagcunaHHa SMS Ha HoMep TenedoHy, BU3HaYEHUI
KIiEHTOM.

lMepcoHanbHUl naposib — KOAOBa KOMOIHaLis pPi3HUX CUMMBONIB, Sika BUKOPUCTOBYETbCA KrnieHTamm
Ans 6aratopasoBoi AsTeHTudikauii B cuctemi COBO. o MNMepcoHanbHOro napons Takox BigHocATbes MIH-
koa, TouchlD Ta FacelD, saki KnieHT camocTinHO Ta 3a BnacHuMMm bGaxaHHsaM BcTaHoBnoe B COBO ans
BUKOHaHHS ABTeHTuUdikauii.

MideuwjeHa npoyeHmMHa cmaeka - NpoLeHTHa CTaBKa, sIka 3aCTOCOBYETbCSH Y BUNAAKY NPOCTPOYEHHS
30608B’a3aHb No Kpeauty Ta HapaxoByeTbCst HAa 3aboproBaHicTe No Kpeauty (CTPOKOBY Ta MPOCTPOYEHY).

Minbeoeuli nepiod — nepiof, NPOTArOM SIKOro NPOLEHTM 3a KOPUCTYBaHHS KpeanTomM HapaxoByrThCS
3a Minbrosoto NpoLEHTHO cTaBKOK. TpuBanicTb NifibroBoro nepiogy BnsHavawTecs Tapudamu baHky.

3a ymoBu noBepHeHHA KnieHtom cymu 3aboproeaHocTi 3a Kpeantom B NOBHOMY 006C3i O 3aBEpLUEHHS
Minsrosoro nepioay, KnieHT cnnayvye npoueHTu 3a MNMinbrosoro NpPoLeHTHOI CTaBKOKO.

Y Bunagky He noBepHeHHs KnieHTom cymu 3aboproBaHocTti 3a Kpegutom Jo gaTtu 3akiHY4eHHs
MinbroBoro nepiogy, KnieHT cnnayye npoueHTn 3a lMpoueHTHOW cTaBkok (6a30BOKD) MouuHakuyM 3 gatu
BUHUKHEHHS Takoi 3a00proBaHoOCTi.

linbeoea npoyeHmHa cmaeka — NpoLeHTHa CTaBKa, fka 3aCTOCOBYETLCH MPU HapaxyBaHHi NPOLEHTIB
3a KopucTyBaHHs Kpegutom npotsarom lNinbroBoro nepiogy, 3a ymoBu noraweHHss KnieHtom 3aboproBaHocCTi
no Kpeanty go sasepueHHs [MinbroBoro nepiogy. lNinbroBa npoueHTHa cTaBka BU3HaYaeTbca Tapudamu
BaHky.

MnamixHa kapmka (Oani BIK) — enekTpoOHHWIA NnaTiKHUIA 3acid y BUMMsA4i emiToBaHOi B

YCTaHOBJ1IEHOMY 3aKOHOOAaBCTBOM MOPALKY NNacTUKOBOI YK iHLLIOrO BMAOYy KapTKu, WO BUKOPUCTOBYETLCA ANA
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iHiLitOBaHHA nepekasy 3 paxyHKy nraTHuka abo 3 BianoBigHOro paxyHky 6aHKy 3 MeTow onnaTtu BapToCTi
TOBapiB i Nocnyr, nepepaxyBaHHS KOLITIB 3i CBOIX paxyHKiB Ha paxyHKW iHWWX OCi6, OTPUMaHHA KowTiB Y
roTiBkOBIM popMmi B kacax 6aHkiB, (piHAHCOBMX YCTaHOB, MNyHKTaxX OB6MiHY iHO3€MHOI BantoTh YNOBHOBaXEHUX
OaHkiB Ta 4Yepe3 GaHKIBCbKi aBTOMaTW, a TaKOX 34IMCHEHHs iHWKWX onepauin, nepenbadeHnx BianoBiAHMM
AOrOBOPOM.

IMnamixHa onepauyis — pjs, iHiLiNOBaHa KOPUCTyBa4YeM efeKTPOHHOIO NNaTiXXHOro 3aco0y, 3 YHECEHHS
abo 3HATTA roTiBKM 3 paxyHKy, 3AINCHEHHs po3paxyHkKiB y 6e3roTiBKOBiN hOpMi 3 BUKOPUCTAHHSAM LbOTO
€IeKTPOHHOrO MnaTikHOro 3acoby Ta/abo Moro peksi3nTiB 3a GaHKIBCbKMMMW paxyHKamMu.

lMnamixHa cucmema - nnaTikHa opraHisauia (Visa International), y4acHukvn nnatixHoi cuctemu Ta
CYKYMHICTb BiAHOCWH, LLO BUHWKAOTb MK HUMW Mpu NpoBeAeHHI nepekasy kowTis. [poBeaeHHs nepekasy
KOLLTIB € 0O0B’A3KOBOI (PYHKLIED, L0 MAae BUKOHYBATK NnaTikHa cuctema.

TMnamixHull mepmiHas — eNEeKTPOHHUIA NPUCTPINA, NPU3HAYEHN ONS iHiLiloBaHHS Nepekasy 3 paxyHka,
y TOMY 4YuCHli BMAadi roTiBK1, OTPUMaHHSA 4OBIAKOBOT iHpopMaUii i ApyKyBaHHA OOKYMEHTa 3a onepauieto i3
3aCTOCYBaHHSIM €MEKTPOHHOro NMaTiXkHOro 3acoby.

Modamkoeuti cmamyc KnieHma — iHdopmauis wono peectpadii KnieHta, [loBipeHoi ocobu KnieHTa
Ta ocib, Ha kopucTb akux KnieHT Hagas baHky Jopy4YeHHs Ha cucTemaTtuyHe (ABa Ta binblue pasiB) 4OroBipHe
cnmcaHHA KowTiB 3 PaxyHKy, B IKOCTi nnaTHMKa nogaTkiB BigNoOBiAHO 40 3aKOHOL4ABCTBA NEBHOI AepXKaBu i3
3a3HaYeHHAM peecTpaLiiHoro HoMepy nnaTtHuka nNoaaTkiB, 30kpema, iHgdopmauis npo cratyc NogaTkoBoro
peangeHTa CLUA BignosigHo oo sumor FATCA.

lMonoxeHHs1 NPo 3axodu 3axucmy ma eu3Ha4yeHHs1 NMopsiOKy 30iliCHeHHs1 OKpeMuXx onepauilu e
iHO3eMHill easromi - TMONOXEHHS MPO 3axoAW 3axXUCTYy Ta BU3HAYEHHS MOpsaky 34IMCHEHHS OKPEMMX
onepauinn B iHO3eMHiln BantoTi, 3aTBepmkeHe [locTaHoBoto [MpaBniHHsa HauioHanbHoro ©aHky YkpaiHu
02.01.2019 p.Ne5 (3i amiHaMK Ta AONOBHEHHAMMW)

lMoradnimimHa 3abopeaoeaHicmb — kpeauT, HagaHun baHkom KnieHTy BHaAcnigok NepeBULLLEHHS CYM
BugaTkoBux onepauin 3a BINK Hag BumpamHum nimimomMm y pasi HasiBHOCTI BCTaHoBNeHoro KpeguTtHoro
nimiTy, HenoBepHeHWn (HenoraweHuin) KnieHtom.

llpasuna kopucmyeaHHsi BIIK - TpaBuna KOPUCTYBaHHSA NNaTKHOK KapTKow, emiToBaHow AT
«AlrPOTMPOCIIEPIC BAHK», ki € HeBig emHo0 YacTuHo [JoroBopy, o6os’siskoBoto ans depxartens BlK ta
Hepxatens 4oOaTKOBOI KapTKW.

lMpu3ynuHeHHs1 (6710Ky8aHHs1) Oii KapmKu — TM4YacoBa HEMOXIMBICTb NPOBEAEHHs1 onepauii 3
BMKOPUCTaHHAM MNaThKHOI KapTKM BHACMiAOK BUHWKHEHHS o6cTaBuH, nepegbayerux uum [dorosopom abo
3aKoHO4aBCTBOM YKpaiHu.

TMpunuHeHHs Oif KapMKuU — HEMOXIUBICTb NPOBEAEHHS onepaLil 3 BAKOPUCTAHHAM NNaTKHOT KapTKK
BHACNIAOK 3aKiHYEeHHS CTPOKY ii Aii Y aHynoBaHHA abo BMHMKHEHHS! iHWNX 0O6CTaBUH, NepeadadvyeHnx umm
Horosopom Ta/abo npaesunamu MIIC.

lpocmpoyeHa 3abopzosaHicmb — 3aboproBaHicTb KnieHTa nepes baHkom 3a HagaHi nocnyru, sika He
noraweHa KnieHTom y BM3HayeHuin [JoroBopoM cTpok abo HecaHKLioHOBaHUM oBepapadrT.

lMpoyeHmHa cmaeka (6a3oea) — po3Mip NnaTW, O BCTAHOBMIOETLCS BaHKOM 3a KOpUCTYBaHHS
KpeaouTtom B Mexax BcTaHOBMeHOro KpegmMTHoro niMity.

lNpoyevmu 3a kopucmyeaHHsi Kpedumom - ue nnaTta, sika BCTaHOBNEeTbCA baHkom 3a
KopucTyBaHHA KpeamMToM B Mexax BCcTaHOBreHoro KpeamMTHOro nimiTy, HapaxoBYeTbCHA Ha LWOAEHHI 3arnuLLKn
3aboprosaHocTi 3a Kpegutom Ta cnnadyetbca KnieHToM y po3mipi, CTpOkM Ta nopsgky, Wo nepenbadeHi
KpeanTHum JoroBopom.

PaxyHOK — NOTOMHMW paxyHOK (y TOMY 4MCAi, NOTOYHMW paxyHOK, onepauii 3a SKUM MOXYTb
30iNCHIOBATUCS 3 BUKOPUCTaHHAM €NEKTPOHHMX NNaTiKHMX 3acobiB, 30Kpema, | NNaTikHUX KapToK Ha yMoBaXx,
nepenbavennx MNpasunamm) Ta/abo BkNagHU (OeN03NTHUI) paxyHoK. BignosigHui PaxyHoOK BigkpuBaeTbCcs
Bankom KnieHTy nicnsa yknageHHst Ta Ha nigctasi [loroBopy Npo HagaHHSA 6aHKIBCbKOro NPOAYKTY.

PeaynsapHull nnamix - 6e3roTiBKOBUIA Mepekas KowTiB 3 paxyHKy KnieHTa, BigkpuTtoro y baHky, wwo
3piricHIoTbCA BaHkoM 3a gopyyeHHAM (po3nopsagxeHHAM) KnieHTa B nopsgky AOroBipHOro CnMCaHHS Ha
KOPUCTb OAHOMO W TOro X OTpMMyBaya, y TOMY YMChi: nepekas MK BlaCHUMU NOTOMHMMU paxyHkamu KnieHTa
Ta/abo nepekas Mix MOTOYHUMM Ta BKNagHuMu paxyHkamu KnieHta, Ta/abo nepekas Ha KOPUCTb TPETiX OCIb,
3 BCTAHOBIEHOI0 NEPIOANYHICTIO Ta NPU3HAYEHHAM NnaTexy, y ikCoBaHin CyMmi.

Po3paxyHkoea cymMa — cyma BrnacHux kowTiB KnieHta Ha KP.

Po3paxyHkoeuli nepiod — nepiof 4vacy, nNpotarom sikoro baHkom BpaxoByroTbCs onepadii Wwono
BMHWKHEHHS Ta MoraweHHs 3aboproBaHocTi 3a KpeauMTom 3 MeTO po3paxyHKy CymMu MPOLEHTIB 3a
KopucTyBaHHs KpeauTom, BXigHOro 3anuvwky 3aboproBaHocTi 3a Kpegutom crtaHOM Ha gaty nouyartky
PospaxyHkoBoro nepiogy pnns pospaxyHky OOOB'siI3KOBOro MiHiManbHoro nnaTtexy. [atoi noyartky
PospaxyHKkoBoro nepiogy € Aarta, HacTynHa 3a [aTol 3akpuTTa nonepefHboro PospaxyHKOBOro nepioay,
[aTtoto 3aBepLUeHHSA Po3paxyHKOBOro nepiogy € OCTaHHi pobounin AeHb Micsaus.
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Cucmema ducmaHyiliHo2o 6aHKiecbko20 o6criyzoeyeaHHsi «AP Bank» (Gani — CBO) — ue
cuctema AUCTaHUINHOTO OBCNYyroByBaHHA KMiEHTIB — (isMyHMX OCiO B cepepoBulli IHTepHeT, dka fae
MOXIMBICTb BifAaneHoro ynpaeniHHS CBOIMM PaxyHkamun ons 3abe3nevyeHHsi KOHTPOIo, 3400yTTa aesikoi
iHbopmauil npo npoayktn baHky, nepekasy KOWTIB MK PaxyHkamu i nepekasy KOWTiB 9K di3UYHUM, TaK i
OpPUONYHMM ocobaMm Ta 34iMCHEHHS iHWKWX onepaLin B Mexax gocTynHoro dyHkuioHany COBO Ta B pamkax
Luboro [Joroeopy.

Cmon-cnucok - nepenik enekTpoHHUX NaTikHMX 3acobiB, CKNageHui 3a NOBHUMM iX PEKBI3UTaMi, 3a
AKMMN 0OMeXXeHO/ 3ynnHeHe NPOBeAEHHs onepadii. 3anexHo Big npaBui NNaTiKHOI CUCTEMWU CTOMN-CMUCOK
MOxe ByTy nanepoBmM Ta/abo enekTPOHHUM.

Cmpok dii kapmku — nepiof vacy, Lo NOYMHAETLCA 3 AAaTh BUNYCKY (MepeBUNYCKy) NNaTiKHOT KapTKu i
3aKiHYYETLCHA B OCTaHHIM AeHb MiCALs, 3a3HA4YeHOro Ha 1l MMLBbOBIN CTOPOHI.

Tapughu BaHky (Tapughu ma cmaeku) - Tapudy baHkKy, B S5kMX BU3HA4YaEeTbCA BapTICTb Npogaxy Ta
obcnyroByBaHHA MpoAykTiB baHKy, nNpoLeHTHa CTaBka, AKi 3aTBEPAXYIOTbCS BiANOBIOAHUM KOMMETEHTHUM
opraHom baHky, po3milytoTeca Ha canTi: https://ap-bank.com/ Ta y npumiwieHHsax baHky.

TapugpHuli nakem — Tapudn baHky nig neBHUN OaHKIBCbKUIA NPOAYKT, i3 BUSHAYEHHAM (DiKCOBAHOrMoO
nepeniky nocnyr, wo HagaTbcsa KnieHTy B pamkax NpoaykTy, Ta iIX BapTiCTb.

Y200a — JOKYMEHT , WO yknagaetbes 3 pisuyHo ocoboto nig Yac neplioro 3BepHeHHs Ao baky, 3
METOI OTpUMaHHSA HGaHKIBCbKOI nocnyru (NpoAaykTy), Wo HagaeTbea baHkom y BignoeigHocTi Ao uux MNpaswun.
Yroga e akuentom KrniieHta Ha nybniyHy ocdepTy baHky npo yknagaHHs [oroBopy Ha ymMoBax BUKNAOEHUX y
MpaBunax.

Ymoeu 6aHkiecbkux npodykmie — (Hagani 3a TeKCToM — «YMOBM») yacTuHa [oroBopy, sika €
yacTtuHot [lyGnivyHOi nponosuuii Ta MICTUTbL HOPMW, O PerynTb NOpsAok HagaHHa KnieHTy neBHoOi
DaHKiBCbKOI Nocnyru, sky BiH obpas LWNaxom nogaHHa o baxky BignosigHoi 3assu.

®PiHaHco8UU MOHIMOPUH2 — CYKYMHICTb 3aXO0AiB, WO 3A4iNCHI0ETLCA BaHkoM sk CyD’eKTOM NePBUHHOIO
(hiHAHCOBOrO MOHITOPUHIY y cdepi 3anobiraHHs Ta NpoTuail neranisauii (BigMMBaHHIO) AOXOAIB, OAEPKaHNX
3MOYUHHMM  LUMISIXOM, (iHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCHMKEHHS 30poi MacoBOro
3HULWEHHNA (aani — MBK/PT) (Bkntoyaroum, 30kpema arne He BUKIIOYHO, BUABIEHHS (hiHAHCOBMUX onepalLin, Lwo
nignaraloTe PiHAHCOBOMY MOHITOPUHIY, ideHTUdIKauiio, Bepudikauito KnieHTiB (NpeacTaBHMKIB KITIEHTIB),
y4yacCHUKiB piHaHCOBUX onepauin, BCTaAHOBMNEHHSA iX [logaTKoBOro crtaTycy, a TakKoX BMBYEHHSA 3MICTYy iX
AisnbHOCTI, BigNoOBIiAHO OO BMMOr 3aKOHO4ABCTBaA YKpaiHM Ta BHYTPILIHIX AOKYMEHTIB BaHky, y TOMy 4uchi
Bumor FATCA.

®inaHcosuli HOMep mesiehoHy - HOMep MOBINbHOro TenedoHy, Ak HagaHo BaHky KnieHtom, sk
MNOr0 OCHOBHMIN KOHTaKTHUA HOMEP, Ta SKUM BUKOPUCTOBYETbCA KnieHTOM, Ans OTPMMaHHS MOBiOOMIIEHb
BaHky, Bu3HaueHux ummu Npasunamu, Ansa peectpadii Ta Bxogy knieHta B CABO, a Takox Ang nigTBepaXeHHs
34ircHeHHs dpiHaHcoBux onepadin B COBO, sk Kopuctysay COBO.

®iHaHcoea komnaHiss (PK) - ToapuctBo 3 oOMexeHow BignosiganbHicTio «PiHaHCOBa KOMMNaHisi
MBK», 3 sakoto BaHkom yknageHo [lorosip Npo npuuMaHHsa nnaTexis.

FATCA — 3akoH Cnonyyenux LTatiB Amepuku «[lMpo nogatkoBi BMMOrM OO0 iHO3EMHUX paxyHKiB»
(Foreign Account Tax Compliance Act), akuin HabyB YnHHOCTI 3 01.07.2014 p., cnpsiMoBaHui Ha 3anobiraHHsA
neranisauii 3NoYMHHMX JOXOAIB Ta BM3Ha4Yae 060B’A3KOBI A1A BCiX hiHAHCOBUX yCTaHOB-y4acHukisa FATCA, y
ToMy uncni baHky, npouenypu Woao:

- poBeeHHs ideHTUdiKaLuii HOBUX Ta ICHYIOUNX KMNIEHTIB 3 METO BUABNEHHS [logaTKoBUX pe3naeHTis
CLIA, TobTo knieHTiB Ta/abo [loBipeHux ocCibO knieHTiB aki € rpomagaHamu CLUA, maioTb nocTiiHe Micue
npoxumBaHHa Ha TepwuTtopii CLUA abo 3 iHwux nigctaB 3060B’A3aHi cnnavyBaTu nogaTtku BignosigHO OO
3akoHogascTBa CLUA, Ta Haganu BaHky 3anoBHeHy BignosigHo 0o sumor MNMogaTkoBoi cnyx6u CLUA dopmy
W9/6aHkiBCbKy chopmy camocepTudikaLii i3 3a3HayeHHsIM igeHTUdikauinHOro HoMepa nnaTHUKa NnopaTkis
CLA (ITIN) knieHta / JoBipeHoi ocobu knieHTa (gani — FATCA-igeHTudikauis);

- HapgaHHs 3BiTHOCTI o MNogaTtkosoi cnyx6bu CLWA (Internal Revenue Service), 3okpema, iHdopmadii
npo knieHTiB-NMogatkoBux pesungeHTiB CLUA, ix paxyHku Ta onepadii 3a HUMK, Npo ocid, siki He Haganwu
HeobxigHoi iHdbopMauii ans npoeeaeHHa FATCA-igeHTudiKauii ToLwo;

- po3kpuTTA iHcpopmauii npo pesynbtatn FATCA-igeHTudikauii Ha 3anut MogaTkoBoi cnyxou CLUA,
ocib, Wo npuiAMaloTb y4acTb B MNepekasi KOWTIB Ha paxyHKM KIEHTa, a TakoX B iHLWMX BuUMNagkax,
nepenbaveHnx FATCA,;

- yTpUMMaHHs «wTpadHoro» nopaTky (withholding) B po3awmipi nepenbadyeHoMy 3akOHOM Big CyMm
nepekasiB KIieHTiB, siki He Haganu HeoOxigHoi iHdopmauii ana npoBeageHHs FATCA-igeHTudikadii, 3
HaCTyMHUM nepeka3om 3asHadveHnx cym o MNopaTkosoi cnyx6u CLUA.

Yek (keumaHyisi) nnamixHo2o mepmiHany /baHkomama (Yek) — OOKYMEHT, SIKMA NigTBEpOXYyeE
3[iNICHEHHsT onepalii 3 BMKOPWUCTAHHSIM €MIeKTPOHHOro MIaTiKHOro 3acoby i MIiCTUTb B COOi HACTyMHi
00OB’'sI3KOBI PEKBI3UTU: HalMEHYBaHHA MNaTiPKHOI CUCTEMU; iAeHTUIKaTOp eKBanpa Ta ToprosBus abo iHLi
PEKBi3NTK, WO [alTb 3MOry ix igeHTudikyBaty; igeHTudikatop nnaTiKHOro nNPUCTPOro; AaTy Ta vac
3[0iiCHEHHS onepalii; cymy Ta BanoTy onepauii; CyMy KOMICIHOI BMHaropogu; pPeKBi3UTU eneKTPOHHOro
nnaTikHoro 3aco0y, siki 403BONEHI NpaBMnamMmn 6e3nekn NNaTikHOI CUCTEMU; BUA onepalii; kog aBTopu3auii
abo iHWwWA koA, WO iAeHTMAIKYE onepauito B NNaTdKHIA CUCTEMI; iHLLI PEKBI3UTH.
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GSM-Banking — nocnyra baHky, sika Hagae MOXIMBICTb KOHTPOMOBATU pyX KOLWTIB 3a KP Ta HagaeTbca
3a 3anutom KnieHTa. Mo onepauisx 3 BlK, Ha cdiHaHcoBMI HoMep TenedoHy KnieHTa 6yayTb HaaxoauTu sms-
MOBiJOMJTEHHS.

Push-cnoeiwjeHHs1 — HeBenuki cepBiCHi TEKCTOBI NOBIAOMIEHHS, LLO 3’ABNSAIOTLCS Y CMNUBAKOYOMY BikHi
Ha ekpaHi MOBINbHOrO NPUCTPOID, $SIKi FeHepyrTbCs 3 MeTOo iHGOopMyBaHHA KnieHTa B pamkax
dyHKUioHYyBaHHA COBO, 3a ymoBM akTuBaLii BignoBigHNX HanalwTyBaHb y MobinbHOMY npucTpoi KnieHTa.

IHWi TepMmiHKW, WO BXMBalTbCA B UUX [lpaBunax Ta He MalTb THymMayeHHs B Ubomy [lorosopi,
3aCTOCOBYHOTBHCS B 3HAYEHHSIX, BU3HAYEHUX 3aKOHOAABCTBOM YKpaiHW.

Po3pin 1.3. NMpeameT [JoroBopy KOMNMEKCHOro 6aHKiBCbKOro o6¢cnyroByBaHHA

1.3.1. JloroBip KOMNMeKCHOro 6aHKiBCbLKOro o6CcrnyroByBaHHs.

YknagaHHa [loroBopy 34iMCHIOETBCA Mig 4vac nepworo 3sBepHeHHsA KnieHta po BaHky wngaxom
odopmneHHa Ta nignucanHs KnieHtom Yrogm y aBox npumipHukax. MNpu uboMy KnieHT NOBUHEH npea‘aBuTu
OOKYMEHT, o nocBigdye ocoly Ta BignoBigHO OO0 3aKOHOO4ABCTBA YKpaiHM Moxe OyTM BUKOPUCTAHUM Ha
TepuTopil YkpaiHm ons yknageHHs npaBoymHiB, JOKYMEHT, BUAAHUA KOHTPOSOIYMM OpraHoMm, Lo 3acBigyye
noro peectpadito B [lep>xaBHOMY peecTpi disnyHnx ocib - nnaTHUKiB nogaTkiB (ans gisnyHMX ocib — pe3naeHTiB),
a TakoX iHLWi JOKYMEHTU, nepenik AkMx BU3HavaeTbcs baHKoM y BiAMOBIAHOCTI 4O YMHHOrO 3aKOHOAABCTBA, B
TOMY YMCIi HOPMaTUBHUX aKTiB HauioHanbHoro 6aHky YkpaiHu.

Yroga nignucyetbca ocobucto KnieHTom abo iHWwow isnyHo 0cobolo, fka BiAnoBigHO [0 YMHHOTMO
3aKkoHoAaBCTBa BigkpuBae PaxyHok Ha iM’s/Ha kopucTb KnieHTa Ta/abo yknagae 3 baHkom [Jorosip Big iMeHi
KnieHTa Ta € nigTBepaXeHHAM TOro, Wwo BiH 3 [paBunamun o3HaoMneHnn, 3060B‘a3yeTbCs iX BUKOHYBaTW, Ta
yknaBs 3 baHkom [dorosip.

Yroga, cknageHa y ABOX OOHaKOBMX NPUMIPHMKaX No OQHOMY AN KOXHOI 3i CTOpIiH, i3 BigmiTkamu BaHky npo
NPUMHATTHA, € [OOKYMEHTOM, WO nigTeepaxye dakt yknaganHa [orosopy. OauvH MpUMIpHUK Yrogu
3anuwaeTbesa B baHky, opyrnin npuMipHUK, i3 BigMiTkoo BaHKy npo npunHATTA, nepefaeTbca KnieHTosi.

[oroBip BBaXaeTbCs yKNageHUM i3 Aatu oTpumaHHs baHkom ocobucTo Big KnieHTa HanexxHUm YMHOM
odopmrieHol Yroau.

BigmiTka BaHky npo npunHATTA Big KnieHTta Yrogu, WO € NMCbMOBUM MiATBEPIKEHHAM YKNaLeHHs
[loroBopy, BUMHSIETLCS Y BigNoBigHOMY po3aini Yroam i3 3a3HadeHHsaM gaTu Ta nignucy ynoBHOBaXeHoi ocobun
BaHky, saKkuin ckpinnaeTbCca nedaTkoo baHky.

Y pasi, sKwo gismdyHa ocoba npoviuna peectpauito B8 CABO ge norogunacb 3 ymoBamum 1a 3MiCTOM
umx MNpasun, Taka ocoba, 3a B3aEMHOI 3rogol0 CTOPiH, BBAXaETbCS TaKow, WO yknana i3 baHkom [orosip
KOMMIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.

1.3.2. BaHKIBCbKUW NPOAYKT.

Horosip perynioe BigHOCMHU BaHky Ta isndHmx oci® npw BigkpuTTi Ta 0b6CcnyroByBaHHi MOTOYHUX
DaHKIBCbKMX paxyHKiB (32 BMKMIOYEHHAM IHBECTULIMHMX paxyHKiB), 6aHKIBCbKMX BKNAAiB, KAPTKOBUX PaxyHKiB
Ta OTPUMaHHS CNOXWUBYUX KPEOUTIB.

KnieHT mae npaBo ckopucTtatucb OyAb-AkMM OaHKiBCbKMM MpPOOYKTOM, LIO HagaeTbcA baHkom B
pamkax uboro florosopy. NMpu uboMy y nopsaky, BCTaHOBReHoMy ummin MNpasunamu, yknagaetbesa [orosip
npo HagaHHA 6aHKIBCbKOro NPOAYKTY Ha yMOBax, BUknageHux y MNpasunax.

Horogip Nnpo HagaHHsi 6aHKIBCbKOro MPOaYKTY BBaXKAETbCS YKNaAeHUM 3 AaTu NigTBepmxeHHs baHkom
oTpumaHHga Big KnieHTa 3asaBu 3a dopmoto, BcTaHoBneHow baHkom. 3asaBa odopmnioetbcss KnieHTom B
yctaHoBi baHky abo 3acobamu COBO BignosigHo Ao MNpasun (3a HasiBHOCTI TaKOi TEXHIYHOI MOXMMBOCTI).
Mopsaok HagaHHs 3asBY BU3HAYaETLCH yMOBaMU HafaHHS BignoBigHOro 6aHKIiBCbKOro NpoayKTy.

3asBa KnieHTa, cknageHa y OBOX OOHAKOBMX MPUMIPHUKax MO OAHOMY ANSA KOXHOI 3i CTOpiH, i3
BiAMITKOIO BaHKy npo MpUUHATTH, € OOKYMEHTOM, WO MiaATBepXye yKrnagaHHA [oroBopy npo HagaHHs
DaHkiBcbkoro npoaykty. OavH eksemnnsp 3assu KnieHta 3anvwaetsca B badky. Opyrui npumipHuk 3assu
HapaeTbcsa KnienTy.

HaTolo HabpaHHs 4mHHOCTI [doroBopy npo HagaHHs OaHKIBCbKOro MpOAYyKTY BBaXKaeTbCA AaTa
nNpuHATTA BaHkoM 3asaBu.lNopagok nogaHHA 3asieu 3acobammn COBO Ta yknagaHHa JoroBopy Npo HagaHHs
DOaHKIBCbKOro MPOAYKTY B €NEKTPOHHIA ¢opMi A40AaTKOBO BM3HA4aloTbcA YMoBamu BukopucTaHHs COBO
Ta/abo YmoBaMu GaHKIBCbKUX NPOLYKTIB.

Mopsagok yknagaHHa [oroBopy npo HagavHA 6aHKiBCbKOro MNpPOAYKTY B €EeKTPOHHIn dopmi 3
BUKopuctaHHaM KeanidikoBaHoro ElN BusHaveHo y Po3gini 1.14 Jorosopy.

Horogip npo HagaHHA 6aHKIBCbKOro NPOAYKTY Ha yMOBaX, BCTAHOBMEHNX ByAb-AKO YaCTUHOK LNX
MpaBun, € HeBif'€EMHOI YaCTUHO Liboro [loroBopy.

Onepadii 3a 6aHKiBCbkUMU NpogyKkTammn B Mexax [JoroBopy 3aiicHI0TbCA baHkoM y BignoBigHOCTI A0
HoroBopy nNpo HagaHHs HGaHKiBCbKOro NpoaykTy Ta Tapudis baHky, Wo AiloTb Ha AaTy 34iNncHEeHHs onepawii
(HapaHHsa nocnyru).

Mepenik Ta BapTicTb Nocnyr, Wo HagaTbcs baHkom KnieHTy, Bu3HavyaeTbca B Tapudax, Lo AiloTb y
BaHky. [JoroBopoM HagaHHA OaHKiBCbKOro MpoAaykTy Moxe nepegbadaTucs HagaHHs KnieHTy nocnyr vy
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BignoBigHOCTI o0 06paHoro HUM TapmndHOro nakeTy, B AKOMY MOXe BU3Ha4YaTucsa ikcoBaHWUiA nepenik nocnyr,
o HagatTbesa KnieHTy, Ta iX BapTiCTb.

Y BUNAAKy BMHUKHEHHSI PO3bGiKHOCTEN MK MONOXEeHHsMW [loroBopy Npo HagaHHs OaHKiBCbKOro
npoaykty Ta lNpasunamu, nonoxeHHs MNpasun NignaratoTb NPIOPUTETHOMY 3aCTOCYBaHHIO.

1.3.3. Mopsagok BHECEHHSA 3MiH.

baHk mMae npaBo BHOCMTM 3MiHW g0 [NpaBun, B ToMy uncni 4o YMoB Ta/abo TapudiB, a Takox go
PO3MipiB NPOLIEHTHUX CTABOK, LLIO HAPaxOBYHTbCA Ha 3anuLLKKN KOLWITIB Ha PaxyHkax, Ta/abo go OnepadiinHoro
yacy baHky.

Mpo BHeceHHst 3miH o lMpasun, Ymos, Tapudis, po3mipiB NPOLEHTHUX CTaBOK, LLO HApPaxoBYOTHCS
Ha 3anuwku kowTiB Ha PaxyHkax, OnepauinHoro yacy baHk nosigomnse KnieHTIB LUMASAXOM PO3MiLLEHHSA
BiAMNOBIAHUX 3MiH Ha odiuinHOoMy cawnTi baHky Ta y npumiweHHi BaHnky 6e3 3AiMCHEHHA nepcoHarbHOro
nosigomreHHst koxxHoro KnieHta ta/abo nosigomneHHam poamiweHum B COBO. Npo BHeceHHs 3MiH 00
MpaBun, YmoB, Tapudis o6crnyroByBaHHsi MOTOYHUX paxyHKiB, onepadwii 3a SKuMM MOXYTb 3[iNCHIOBATUCA 3
BUKOPUCTAHHAM eNeKTPOHHMX NnaTikHUX 3acobiB baHk iHpopmye KnieHTiB LWASIXOM pO3MiLLEeHHS OrosiolweHb
Ha odpiuinHoMy canTi BaHky, Micusix 3aranbHOro 4ocTyny y npumilleHHi baHky Ta/abo y Bunmnckax 3a paxyHKom
Knienta, B C[1B0, Wwnsxom HanpaBneHHs NOBiAOMITEHHS.

BuwesasHayeHi amiHu go MNpaeun, YMoB, Tapugis, po3mipiB NPOLEHTHNX CTABOK, LLLO HApaxoBYyOTbCA
Ha 3anuwkn kowTiB Ha PaxyHkax, OnepauiiHoro yacy baHky HabupatoTb YMHHOCTI Yyepe3 15 (M'aTHagusaThb)
OHiB 3 A4aTtu iX po3milieHHsa Ha odidinHomy canti baHky (4epes 30 gHIB y BMNagKy BHECEHHS 3MiH 4O YMOB,
Tapudis o6cnyroByBaHHA NOTOYHMX PaxyHKiB, onepauii 3a SKMMU MOXYTb 34INCHIOBATUCS 3 BUKOPUCTAHHAM
€reKTPOHHMX NNaTiXXHMX 3acobiB, Ta 34IMCHEHHSA onepauin 3a LMK paxyHkamu), SKLLO caMi 3MiHU HE MICTATb
iHWMIM BinbLU Ni3HIN TePMiH HABPaHHSA HUMW YUHHOCTI.

Y Bunagky, sKkwo KnieHT He noroautbes 3i amiHamu go MNpasun ta/abo Ymos, Ta/abo Tapudis, Ta/abo
PO3MipiB NPOLLEHTHUX CTaBOK, L0 HAapPaxOBYHTbCA Ha 3anuLLIKM KOWTIB HA PaxyHkax, Npo BHECEHHST SKMUX BiH
OyB NoBiAOMITEHWI B NOPSiAKY, BCTaHOBNEHOMY LM [JoroBopom Ta [NpaBunamu, BiH Mae NpaBo He Mi3Hille HixK
3a 3 (Tpu) poboui AHi 4o AHS HABpaHHSA YMHHOCTI BiAMOBIAHMX 3MiH NOBIAOMUTM NMPO Le BaHK Wisaxom HagaHHS
nMcbMoBOI 3asBu. B Takomy Bunagky baHk Hagae KnieHTy nocnyru BignosigHo o uux Npasun ta YMoB 3a
Tapudamu, Wo gitoTb Y baHKy Ha uert MOMeHT/HapaxoBye MPOLIEHTM Ha 3anuLIKM KOLITIB HAa PaxyHKy 3a
CTaBKOW, WO Aie Ha Lel MOMEHT OO0 AaTu BnpoBagkeHHst 3MiH o lNMpasun / YmoB / Tapudis/ po3smipis
NPOLIEHTHMX CTaBOK. 3 gaTn BnpoBaaXeHHst 3MiH Ao MNpaeun / YmoB / Tapudie / po3MipiB NPOLEHTHUX CTaBOK
4is BignosigHoro [loroBopy npo HagaHHA GaHKIBCbKOro NPOAYKTY NPUMUHAETBCA 3 Hacnigkamu, BU3Ha4YeHNMN
uumn lNpasunamm Ta/abo Ymosamu. [Npu BHeCeHHi 3MiH OO0 YMOB, TapudiB obcnyroByBaHHS MOTOYHUX
paxyHKiB, onepauii 3a SKUMU MOXYTb 3AINCHIOBATUCH 3 BUKOPUCTAHHAM €MEeKTPOHHMX NnaTikHuX 3acobis,
KnieHT mMae npaBo OO0 AaTtu, 3 SIKOi BMPOBaXKYyHTbCA 3MiHW, posipBaTu AoroBip 6e3 cnnatv 4ogaTKoBOi
KOMICiIHOT BUHaropoau 3a moro posipBaHHS.

HeoTpumaHHsa BaHkom o mMomeHTy HabpaHHSA YmHHOCTI 3MiH go [Mpasun/Ymos/Tapudis/po3mipis
NPOLEHTHMX CTaBOK Oyab-skMx 3ase/nosigomneHb KnieHTa y nnMcbMOBOMY BUMMsiAi BBaXAETbCS 3rofoto
KnieHTa 3 Taknmn 3MiHaMu (MOB4Ya3Ha 3rofa) Ta He NoTpedye yknagaHHs Oyab-sIkuxX 4OOATKOBMX NPABOYMHIB
3 KnieHTom.

KnieHT npuiiMae Ha cebe 0OOB’A30K CaMOCTIMHO BiACTEXyBaTW HasIBHICTL/BiACYTHICTb NpOMo3wuuiin
BaHky woao BHeceHHs 3miH go Jorosopy, Mpaswn Ta/abo go Tapudis baHky, LINSXOM NePEBiIPKN HAAXOMXKEHb
NnoBiJOMIIEHb 3@ AOMOMOro enekTpoHHoi 6aHkiBcbkoi CABO, 3acobiB eNekTPOHHOro abo iHLWOro TEXHIYHOro
3B’A3KY, O3HANOMIEHHS 3 iHdhopMaLielo PO3MILLEHO B 3aranbHOAOCTYNHUX ANs KNIEHTIB MiCLAX B yCTaHOBax
Banky, a Takox wnaxom BiggigyBaHHa OdiuinHoro canTty baHky He pigwe Hixk 1 pa3 Ha 15 kaneHgapHWX AHiB.

3MmiHn pgo posginis (nonoxeHb) 3assu-aHkeTw/lpasun/Tapudis baHky, fki MICTATb enemeHTu
KpeauTtHOro gorosopy Ta € iCTOTHMMM ymoBamu KpeguTHoro gorosopy 3a 3rogoto CTOpiH BHOCATBCS Ha
YMOBaXx BUKITAQEHUX HUXKYE.

CTopoHM ginwnn 3rogu, Wwo y pasi iHiuitoBaHHA BaHkoM BulleHaBedeHWX 3MiH, BaHk Hagcunae KnieHTy
NOBILOMITEHHS NPO 3MiHU, B OyAb-sIK1iA 3 HABEAEHMX HUXKYE CNocobiB:

- SMS-noBigomMIeHHAM Ha iHaHCOBMI HOMep MODBinbHOro TenedoHy KnieHTa;

- 3acobamu Cuctemun guctaHuiiHoro 6aHkiBcbkoro obcnyrosyBaHHs AP Bank;

- MOLUTOBMM 3B’I3KOM peKOMeHOOBaHMM MUCTOM Ha afpecy (agpecu) Micus NpoXuBaHHA (agpecu
peecTpalii) Ta/abo micusi nepebyBaHHs (dakTnyHoi agpecu) KnieHTa.

CTOpoHM norogunucb, WO AaTtol BignpaBku BaHkOM Takoro MOBIOMIEHHS € AaTa HafiCnaHHs
Bankom SMS-nosigomneHHs/ gata iHpopmyBaHHS B Cuctemi gnctaHuinHoro 6aHkiBCbKoro o6cnyroByBaHHS
AP Bank, gata otpumaHHs nucta KnieHTy Bigainom nowToBoro 3B’s3Ky.

CTOpOHM Noroamnmcehb, WO 3anponoHoBaHi baHkom 3miHn HabyBaloTb YMHHOCTI Yepe3 30 kaneHgapHuX
OHiB Bif naTu BignpaBkn baHKOM NOBIgOMMEHHS NPO Ui 3MiHW, SIKLLLO CaMi 3MiHW HE MICTSITb iHLUMIA BinbLu Ni3HIN
TEPMiH HabpaHHS HUMW YUHHOCTI.

KopucTtyBaHHs KnieHTOM KpeauTHUMK KoWTaMu 3 JaTh HabpaHHS YMHHOCTI 3MiH Ta/abo HasiBHOCTI He
norawueHoi 3aboprosaHocTi no KpegMTHOMY JOroBopy Ha AaTty HabpaHHS YMHHOCTI 3MiH BBaXXKa€eTbCs 3rofoH
KnieHTa Ha 3MiHy ymoB KpeaMTHOro JOroBopy.
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KnieHT mae npaBo BigMOBUTUCH Big 3anponoHoBaHUX BaHkom 3MiH, WNsaxoM nojaHHA 0o BaHky
NUCbMOBOIO 3BEPHEHHS.

CTOpOHM AiAwnm 3rogu, Wo Yy pasi 3MiH iCTOTHMX yMoB KpeguTHoro goroBopy, nogaHHs KrnieHTom
npotsrom Aii KpegutHoOro [AOroBopy OKpemoi 3asiBU MNP0 BCTAHOBIIEHHS/3MiHY KpegWTHOro IiMiTy €
NiaTBEPAKEHHAM O3HaMOMMEHHS Ta 3rogoto KnieHta 3i aMiHaMu LUMX iCTOTHMX YMOB.

1.3.4. Oco6nuBOCTi BiAKPUTTA paxyHKiB Ha iM’A iHWOT ocobum.

1.3.4.1. BigkpuTTSa paxyHKy OfHi€0 gi3anyHO0 0cob00 Ha iM'st iHLWOT (hisnyHOT 0cobu Moxe 3aiNcHIOBaTUCA Ha
nigcTasi AOBIPEHOCTI, 3aCBiA4YEHOT B YyCTAHOBNEHOMY 3aKOHO4aBCTBOM MOPSIAKY.

1.3.4.2. losipeHa ocoba Mae npea'saBmMTu nacnopT abo iHLWMIN OKYMEHT, Lo noceigvye ocoby. disnyHa ocoba
- pesvaeHT 0o4aTKOBO Mae npen'siBUTM AOKYMEHT, BUAAHWUA KOHTPOMOKYMM OpraHoMm, Lo 3acsigyye i
peecTtpauito B [lepkaBHoMy peecTpi ¢isnyHUX OCib - nnaTHUKIB nogaTkiB; nogaTv AOBipeHicTb (abo konito
OOBIpEHOCTI, 3acBifyeHy HOTapianbHO). AKLIO paxyHOK BiAKPMBAETLCA Ha iM'a (hisu4HOI 0cobu - peangeHTa i
B [OBIPEHOCTI He 3a3HayYeHunn peecTpaLiiHiin HoMep 0bIiKOBOI KapTKu NraTHUKa nogdaTkiB ¢isnyHoi ocobu -
pe3ngeHTa, Ha iM'a sKOi BiOKPMBAETbLCA paxyHOK, TO AoBipeHa ocoba Mae [oOaTKoBO nogaTu Koniko
AOKYMEHTa, BUAAHOrO KOHTPOJIIOIYMM OPraHoM, Lo 3acBigyye peecTtpadito B [Jlep)XaBHOMY peecTpi (idnyHmX
ocib - nnaTHWKIB nogaTkiB disu4HOI 0cobu, Ha iM'sS SIKOT BiAKPUBAETBLCS PaxyHOK, 3acBigyYeHy OopraHoM, Lo
BMAAB JOKYMEHT, abo HoTapianbHO Y1 YNOBHOBaXXeHMM npauiBHMKom baHky. 3a HeobxigHocTi [loBipeHa ocoba
Hafae iHWi ogiliiHi JOKYMEHTV 3 MeTo iaeHTudikauii baHkom isu4HOT 0cobu, Ha iM’a AKOT BiAKpMBAETLCA
paxyHOK.

1.3.4.3. ®isnyHa ocoba, Ha imM'A sKOI BIOKPWUTO paxyHOK (gani - “BracHuk paxyHky”), nig 4ac nepLuoro
3BEpPHEHHS A0 yCcTaHOBM baHKy, 3 MeTOl BMKOPUCTaHHSA paxyHKy 0O0B‘A3k0OBO 0COBUCTO Hagae AOKYMEHTMH,
HeobXiaHi ons npoBefeHHs i ineHTudikauii Ta Bepudikadii.

1.3.5. OcobnuBocTi o6cnyroByBaHHsA KnieHTiB-Hepe3naeHTiB, 30kpema 34inCHEeHHsA nepekasiB.

1.3.5.1. TlMopsigok 3aiAcHeHHs1 nepekasiB Ha KopucTb KnieHTiB-Hepe3naeHTiB abo Big imeHi KnieHTis-
Hepe3ndeHTIB  BM3HAYAETbCSl 3aKOHOAABCTBOM  YKpaiHW, B T.4. HOPMAaTMBHO-NPaBOBUMMW aKTamu
HauioHanbHoro 6aHky YkpaiHu.

1.3.5.2. Ha PaxyHkn KnieHTiB-Hepe3naeHTiB 3apaxyBaHHS KOLWTIB Big i3n4HNX OCibG-pe3naeHTiB y roTiBKOBIN
Ta\abo 6e3roTiBKOBIN dopmax 3AINCHIETLCS 3 ypaxXyBaHHAM OOMeEXeHb, BCTAHOBMEHWX HOPMAaTUBHO-
npasnmn aktamu HauioHanbHoro 6aHky YkpaiHu.

1.3.5.3 Ha Jdenosntu KnieHTiB-Hepe3naeHTiB 3a6OpOHAETECA 3apaxyBaHHS KOLWITIB disnyHMX OCib-pe3ngeHTis
y roTiBkoBin Ta\abo 6e3roTiBkoBi hopmax.

1.3.5.4. Y BuMNagKy 3any4yeHHs rpowoBMx KowTiB (i3N4HOI-0COOM — HepesmaeHTa noBHe abo yacTkoBse
AOCTPOKOBE MOBepHEHHs1 [eno3nty 34iMCHI0ETLCS BiAMOBIAHO A0 YMOB BIigKPUTTH BKMagHWX (4EMO3UTHMX)
paxyHKiB Ta 3[iNCHEHHSA orepaLiv 3a LMMU paxyHKamu.

Po3ain 1.4. 3aranbHi npaBa Ta 060B’A3kn KnieHta Ta BaHky

1.4.1. BaHk Mmae npaBo:

1.4.1.1. Bumaratv Ta nepeBipATM AOKYMEHTM Ta iHdopMmauito, HeobxigHi anga 3'scyBaHHA ocobu KnieHTa
(npegcTaBHuka KnieHTa), CyTi 4ianbHOCTI, hiHaHCOBOro cTaHy, Ta/abo iHbopmaL,ito Npo onepadii/po3paxyHku,
AKi 3gincHioTbea KnieHToM Ta nignaraloTb BanioTHOMY Harnsay BignoBigHO 4O BUMOr 3aKOHOAABCTBA, ASS
BUKOHaHHS BaHkom (yHKUil areHTa BamTHOrO Harnsgy TOWwo Y BiANOBIOHOCTI i3 BMMOramm YMHHOrO
3aKkoHodaBCTBa YKpaiHW. Y Bunagky HeHagaHHs KnieHTom HeobxigHux OokymeHTiB abo BigomocTen, abo
YMUCHOIO HafaHHs HenpasaMBux BigomocTten, baHk mae npaBo BigMoBuTU KnieHTy B 06CnyroByBaHHi.
1.4.1.2. He BUKOHYBaTU pO3paxyHKOBi JOKYMEHTU Ta Aopy4veHHs KnieHTa y Bunagky BUSABMEHHS NMOMWUMKWU Y
NNaTkHMX pekBi3UTax abo 3anoBHEHHS X i3 MOPYLIEHHAM YMHHOrO 3aKoHoAaBCTBAa YKpaiHW, y BUNAOKy
BigmoBu KnieHTa y HagaHHi abo npy HagaHHI HEMOBHOTO Mepeniky AOKYMEHTIB/PEKBI3uTIB, L0 BMMaratTbCsl
BaHkom.

1.4.1.3. He 6paTtn 0o BUKOHAHHSA po3nopsiaxeHHst KnieHTa Ha npoBedeHHA onepadii, y BUNagKy, SKWO Take
PO3NOPSIKEHHST cynepeyuntb abo 3abopoHEHE YMHHUM 3aKOHOAABCTBOM YKpaiHW.

1.4.1.4. Otpumysatu Big KnieHTa nnaty 3a HagaHi oMy nocnyru 3rigHo 3 ymosamu [loroBopy, B TOMY YuCHi
YmoBamu Ta Tapudpamm banky. CnncyBatu 3 PaxyHkiB KnieHTa cymu KomiciiHOI BuHaropoam baHky, ski
nepenbaveHi Tapudamm Ta cTtaBkamu baHKy Ha po3paxyHKOBO-kacoBe 0OOCIyroByBaHHS B YaCTWHI, LLO
BM3Hayae BapTiCTb 06cnyroByBaHHA PaxyHkiB Ta npoBedeHHs 6e3roTiBKOBMX i FTOTIBKOBMX OnepaLivi, a Takox,
3a onepadii 3 kyniBni/npoaaxy/obmiHy iHO3EMHOT BanoTW, B TOMY YACTTi B NOPSIAKY OOrOBIPHOIO CMIUCAHHS.
1.4.1.5. 3miHtoBaTtu MNpaBuna, B TOMy umcni Ymou Ta/abo Tapudin, a Takox po3mMipy MPOLEHTHUX CTaBOK, LLIO
HapaxoBYKTbCSA Ha 3anuLIKM KOWTIB Ha PaxyHkax Ta/abo Ha Bknagu Ha BMMOrY, B NMOpsSOKy, BU3HAYEHOMY
ummun MNMpasunamm.
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1.4.1.6. Y nopsagky, BusHayeHomy uumu [MpaBunamu, BHOCUTWM 3MiHM A0 po3ginie (MonoxeHb) 3asBu-
aHkeTtw/Mpasun/Tapudis, siki MicTATb eneMeHTU KpeamMTHOro AoroBopy Ta € iCTOTHUMKU ymoBamu KpeguTHoro
AOroBopy.

1.4.1.7. HanpaenaTu Ha agpecy Micusi MpoxuBaHHA Ta/abo micsauss nepebyBaHHA (TMMYacoOBOro
nepebyBaHHs), agpecy enekTpoHHOI NowTn Ta/abo Ha HoMepu TenedoHiB, B TOMY YMCHTi HOMepPU MOBINbHOro
3B‘A3Ky, 3a3HayeHunx KnieHtom B Yrogi/3asasi/OnutyBanbHuky ®M, wnsxom HagcunaHHs Push-cnosileHb
3acobamn COBO, noBigoMneHHst iHpopMaUinHOro xapakTepy, NMMCTYBaHHS, KOPECMOHAEHL0, B TOMY YuMCHi
npo 3miHy TapudiB, 3akiHYeHHS1 CTPOKY Aii KapToK, HeoOXigHICTL HagaHHS AOKYMeHTiB/iHbopMaLii 3 MeTow
akTyanisauii ineHTudikauinHoi iHdopmadii, Bepudikauii Ta HanexHoi nepesipky KnieHTa, nponosuii HOBUX
npoaykTiB Ta nocnyr, cymun o noraweHHa no Kpeamtax KnieHTa, npocTpoyeHoi 3aboproBaHoOCTi, iHLUe.
MignucanHsam Yroaw/3assu KnieHT Hagae CBOK 3roy Ha BKa3aHi Y LLbOMY NMYHKTI Ail.

1.4.1.8. Hapasatu KnieHTy, 3a 1Oro 3rogoto Ta 3a yMOBU TEXHIYHOI MOXNMBOCTI, iH(hOpMaLito NPO pyX KOLWTIB
3a paxyHKOM LUMISAXOM HaAcurnaHHA Takoi iHcopmalii 3acobamu enekTpoHHOI now T Ta/abo SMS-cepsicis,
MeceKepiB, 3a KOHTAKTHOW iHdopmauieto KnieHTa, 3a3HauyeHoto ocTaHHiM B Yroai abo 3asBi. BusHauyeHHs
o0bcsary noBigoMNeHHst 34incHoeTbca baHkom Ha BnacHUin poscya.

HagcunaTtn 3a BignoeigHum 3anutom knieHta B CIOBO, Ha BkazaHy HUM Yy 3anuTi €NEeKTPOHHY MOLUTY,
OOKYMEHTU B €NEeKTPOHHIA dopMi: kBUTaHLUii/goroBopu 3a BuMkoHaHuMmu B CIBO onepauisimu, BUNMCKM 3a
PaxyHkamu.

1.4.1.9. BigmoButr KnieHTy y BUKOHaHHI po3paxyHKOBOro abo KacoBOro AoKymeHTa abo Mpu3ynuHUTA MOro
BMKOHAHHS, KO onepauisi MiCTUTb O3HaKM Takoi, WO nignarae ¢piHaHCOBOMY MOHITOPUHIY BigNoOBiAHO A0
3akoHy Ykpainu "lNpo 3anobiraHHa Ta npoTuail neranisauii (BiaMMBaHHIO) AOXO4IB, OAEPKaHNX 3MOYNHHUM
LWNaxoM, (iHaHCYBaHHIO Tepopu3amy Ta piHaHCYBaHHIO PO3MOBCIOAXKEHHSA 36pOi MacoBOro 3HWLLEHHSA", 3
iHdopMyBaHHAM KriieHTa npo ue BignoBigHO A0 BUMOr 3aKOHOAAaBCTBA.

1.4.1.10. NpwusynuHntK (TMM4YacoBO) BCi abo okpemi onepadii No HUM Ta/abo 3gincHUTK 6rokyBaHHs BIIK,
BigMOBUTU B 06CcnyroByBaHHi KnieHTy y HAaCTynHMX BUNagkax:

— pii Knienta Ta/abo onepauis KnieHta He BignosigatoTb Bumoram [JoroBopy abo BuMMoram
3aKoHOAaBCTBa YKpaiHK, Yy TOMY YMCHIi, ane He 0OMeXyH4nCb, PEXMMY pPaxyHKIB;

— gii Knienta Ta/abo onepauis MatoTb CYMHIBHUIA COLianbHUIM Y1 €KOHOMIYHUI XapakTep;

— y Bunagky BiocyTHoCTi B baHKy HeoOXxigHoT iHdopmaLii Ta AoKyMeHTIB Ta/abo ix HeHagaHHs KrnieHTom
NPOTAroM AECATU KaneHaapHUX OHIB 3 MOMEHTY HarnpasBleHHs BiAMNOBIAHOMO MOBIAOMIEHHS/BUMOTU
BaHkoMm, abo B TepMiH, BU3Ha4YeHUn baHkom y BianoBigHOMY MOBIAOMIEHHI/BUMO3i;

— BigmoBa KrnieHTom um [oBipeHol ocoboto oo po3kputtsa baHkom 6GaHKiBCbKOI TaeMHuui abo
00po6KKN NepcoHanbHMX AaHNX Ta iHWOT KOHAIAEHUiNHOT iHdopMmauii Ha yMoBax Yrogu, BiaKMKaHHS
KnieHTom um [JoBipeHoto 0cob0oto Yroam NOBHICTIO abo B YaCTUWHI, iHLLE NOpYyLIEHHS YMOB Yroau;

— Yy BMNAgKy HasiBHOCTI NpocTpo4eHoi 3aboprosaHocTi 3a Kpeautom Ta npoueHtamun no Kpeguty,
KOMiCisiMK, HeCcaHKUioHOBaHMM oBepapadToM, NOHaANIMITHOO 3a00pProBaHicTio;

— B iHWWX BUNagkax, nependadeHnx [JorosopomM Ta 3aKOHOAABCTBOM YKpaiHu.

1.4.1.11. 3ynuHMTW NpoBeAeHHS hiHaHCOBOI onepauii, SKWO i y4acHMKoM abo BUrogoodepKyBavyem 3a Heto
€ ocoba, Ky BKIHOYEHO [0 nepeniky ocid, NoB‘A3aHuX i3 30iNCHEHHAM TEPOPUCTUYHOI AifnbHOCTI abo Wwoao
AKMX 3aCTOCOBaHO MiXHApOAHi caHkuii. CTpoK Ha kMW Moxe OyTu 3ynUHEHO NpoBedeHHsA iHaHCOBOI
onepadiii, BCTaHOBMOETLCSA HOPMaTUBHO-NPABOBUMM Ta 3aKOHO4aBYMMM akTamu y cdepi NBK/PT.

1.4.1.12. BigmoBuTM B noganbliomy obcnyroByBaHHI KrieHTy Ta 3akpuTu BCi paxyHku, BigkpuTi KnieHTy y
BaHky, B 0AHOCTOPOHHBOMY MOPSAKY, Y BUNaaky, sakwo KnieHt (JosipeHa ocoba knieHTa/Burogooaepkysay)
notpannse go MNepeniky ocib, Ha siki HaknageHo diHaHcoBi caHkuii JepxaBHum KasHavencTtsom CLUA Ta/abo
€sponencbkum Cotosom Ta/abo Pagoto HauioHanbHoi 6e3nekn Ta 060poHu Ykpainu, abo y pasi NpUCBOEHHS
BaHkom Kni€HTy HEMpPUMHATHO BUCOKOrO piBHA pu3nky abo B iHWMX Bunagkax, nepenbayvyeHunx YUHHUM
3aKOHOAABCTBOM YKpaiHM 3 NUTaHb 3anobiraHHa Ta NnpoTuaii neranisadii (BigMmBaHHIO) [OX0AIB, OO4EPX)XaHUX
3MIOYMHHMM LUNSAIXOM, (piHaHCyBaHHIO Tepopuamy Ta piHaHCYyBaHHIO PO3MOBCIOMKEHHS 30poi MacoBoro
3HUWEHHA. B TakoMy pasi HasiBHi Ha paxyHkax KoWTW (B T.4. HapaxoBaHi Ta HecrnnayeHi NpoueHTw)
nepepaxoByTbCS HAa PaxyHOK Anst 06MiKy KOLTIB KMNIEHTIB 3@ HEAIYMMM paxyHKaMMu.

1.4.1.13. BigmoBuTuCS Big npoBefeHHA onepadii KnieHta, y ToMy uncni noBepHyTU KnieHTy po3paxyHKOBUN
AOKYMEHT (Ta rpoLUOBi KOWTK Ha paxyHok KnieHTa, dkwo ix 6yno cnucaHo 3a onepauieto), abo 3ynuHUTK
NpoBeAEHHA Takoi onepavuii Ha CTPOK, BU3HAYEHUN 3aKOHOO4ABCTBOM YKpaiHK, y pasi iHiuitoBaHHA KnieHTom
onepauiji, y4acHMKOM siKoi € ocoba, nmpuyeTHa go [epeniky ocib, Ha Ski HaknageHo (iHaAHCOBI CaHKUii
HepxaBHum KasHauencteom CLUA Tta/abo €sponericbkum Coto3om Ta/abo Pagoto HauioHanbHoi 6e3neku Ta
060poHK YkpaiHu, abo y pasi npucBoeHHS baHkom KnieHTy HEMPUIMHATHO BUCOKOTO PiBHA PU3nKy abo B iHLLIMX
BMMNagkax, nepegdbavyeHnx YNHHUM 3aKOHOOABCTBOM YKpaiHW 3 NuTaHb 3anobiraHHst Ta NpoTuAii neranisauii
(BioMuBaHHIO) OOXO4iB, OAEepPXXaHMX 3IOYMHHMM LWNAXOM, (hiHAHCYBaHHIO Tepopu3My Ta hiHaHCYBaHHIO
PO3MNOBCIOMKEHHSI 30POi MacoBOro 3HULLEHHS.

1.4.1.14. BigknacTu BUKOHAHHSA pO3paxyHKOBOro AoKymeHTa KnieHTa Ha HacTynHuMn pobounii OeHb, SKLLO
Takui OOKYMEHT HafinwoB Ao baHky nicns 3akiH4eHHs1 onepaLinHoro Yacy, a Takox B iHLIMX BUNagkax, 3rigHo
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3 ymoBamu [loroBopy, y TOMY 4uchi 3a BiACYTHOCTi Y BaHKy TEXHIYHOI MOXINUBOCTI BUKOHATK PO3paxyHKOBUIA
OOKYMEHT B [1eHb MOro HagXOaXKeHHS!.
1.4.1.15. baHK Ma€ NpaBO Ha Yac BCTAHOBMEHHS NPaBOMIPHOCTI Nepekasy 3yNUHATU 3apaxyBaHHA KOLUTIB Ha
paxyHok KriieHTa y pasi HagxomKkeHHs Big GaHKy-iHiLiaTopa NoBigOMITEHHS MPO HEHANEXHUI Nepekas KOLUTIB.
1.4.1.16. baHk mae npaBo:
- 3akpuTtn PaxyHok KnieHTa y pasi BigCyTHOCTI pyxy KOLWITIB 3a UMM paxyHKOM NPOTAroM OAHOMO POKY;
- 3akpuTn KapTkoBui paxyHok, sikwo y KnieHta Hemae Ginblue gitounx BINK, emMiToBaHMX 40 LUbOro paxyHky;
- BiamoBuTuca Big [JoroBopy Ta 3akputn PaxyHok KnieHTa, skwo onepauil 3a PaxyHKOM He 34iMCHIOTbLCS
NPOTAroM TPbOX POKIB NiApsA i Ha PaxyHKy HEMae 3arnuLuKy KOLUTIB;
- IpUNUHNTK Noganslue HagaHHa Kpeauty B mexax gii yknageHoro KpegutHoro gorosopy, 3abnokysatu BIMK
Ta BumaraTu Big KnieHTa (He3anexHo Big HacTaHHA JaTu OCTaTOYHOro noBepHeHHst Kpeamuty) JOCTPOKOBOTO
norawleHHs B NOBHOMY o6cA3i 3aboproBaHoCTi 3a KpeguTHUM OOroBopoM, y Bunagkax, BUSHAYEHUX LMK
MpaBunamu;
- BiOMOBUTUCA Big BCTAHOBMNEHHSA (MiATPUMaHHS) AinoBuX BigHOCMH 3 KnieHTOM (Y TOMY 4uchi LUASXOM
po3ipBaHHSA OinoBUX BiQHOCKH) abo npoBeAeHHsT hiHAHCOBOI onepalii, y BignoBigHocTi o ctaTTti 15 3akoHy
Ykpainu «I1po 3anobiraHHs Ta npoTuaito neranisauii (BigMMBaHHI0) 4OXOAIB, 04epXXaHMX 3MTOYNHHMM LLSISIXOM,
biHaHCYBaHHIO Tepopr3My Ta hiHaHCYBaHHIO PO3MNOBCIOAXKEHHST 30pOT MaCOBOM0 3HULLEHHS».
1.4.1.17. Bumaratu Big KnieHTa BiglwkogyBaHHSA NpsiMnx 30UTKIB, NigTBEPMAKEHUX OOKYMEHTanbHO, 3aBOaHNX
baHky y 3B’A3Ky 3 nopyweHHam KnieHtom ymoB [loroBopy, B TOMYy 4uChi, ane He BUKMAOYHO KpeanTHoro
AOroBopy.
1.4.1.18. Hapasatu BigomocTi ctocoBHO KnieHTa, [loroBopy, Yroam, Wo MiCTsATb GaHKIBCbKY TaEMHULIO, 00
OpraHiB AepxaBHOI Bnagu, Yu iHWKUX OCi0, SIKWO Le BCTAHOBMNEHO 3aKOHO4ABCTBOM Ta/abo y Bunagkax,
noB A3aHMX i3 3axucTtoM npaB baHKy 3a yknageHumu npaBoyvHamu (goroBopamu), abo HeobxigHwx Ans
peanisauii noBHOBaXeHb BbaHKy 3a 3akOoHOM, a TakoX KOHTpareHTam (napTHepam) Banka, ski 6ynu Ta/abo
OyayTb 3anyyeHi OCTaHHIM Ha OOrOBIPHIN OCHOBI, MPAMUM Ta HenpsAMUM akuioHepam baHky, iX nos’a3aHum
ocobawm, puanyHuUM Ta iHWKuMm npodecinHnm pagHukam baHky, ayautopam bBaHky, 3a 3anutammn OGaHkiB-
KOpPEeCMNOHAEHTIB.
1.4.1.19. PeanizoByBaTy iHWIi NpaBa baHky, nepenbadeHi [lorosopom Ta/abo 3akoOHO4ABCTBOM.
1.4.1.20. baHk mMae npaBo BuTpebyBaTn B KnieHTa iHpopmauilo Ta AOKYMEHTM BIignNoBigHO OO BMMOr
3aKkoHo4aBCTBa YKpaiHu, yMoB [JOroBopy, BHYTPILLHIX 4OKYMEHTIB BaHky 3 nuTaHb PiHAHCOBOro MOHITOPUHTY,
y Tomy uuncni sumor FATCA.
1.4.1.21. baHk Mae npaBo Ha 06pobKy nepcoHanbHUX AaHux KnieHTa Ta noro gosipeHux ocib (3a HasBHOCTI),
aki 6ynu Ta/abo OyayTe HagaHi baHky, y Tomy umucni TpeTiMm ocobamu, 3 METOK OpraHidauii Ta HagaHHs
KnieHTy 6aHKiBCbKkMX Nocnyr Ta onepawuin, Wwo nepeabdayeri uumu MNMpasunamum Ta Jorosopom, Yrogoto.
KnieHt pobposinbHO Hajae baHky cBowo 6e3BigknuyHy 3rogy Ha 0BpobKy nepcoHanbHUX OaHWX
KnieHTa Ta roro gosipeHux ocib (3a HasBHOCTI), BigNoBigHO A0 MeTK 06pobKM, L0 BKa3aHa B LIbOMY MYHKTI,
Ta/ abo iHWOI mMeTu, WO BM3Ha4YaeTbCcs BaHKOM CaMOCTIMHO, B TOMY 4YMCAi 3 METOK NPOMOHYBaHHS 3a
OOMOMOrOK  3arafibHOMPUMHATUX 3acobiB 3B’A3Ky (B T.4. LUMASXOM JIMCTYBaHHSA, po3cCunaHHs SMS-
NoBigOMIEHb, TeNEMOHHNM 3B’SA3KOM, €NTEKTPOHHOI MOLUTOW) OyAb-Kux GaHKiBCbKUX NMPOAYKTIB Ta NOCyr
Ta/abo BCTAHOBIIEHHSA AiNOBUX BiAHOCUH Mixk KnieHTom Ta BaHKoM Ha nigcTasi UMBiNbHO-NPaBOBUX OOMOBOPIB,
npeameT AkuX € BiAMIHHUM Big npeameTy umx Mpasun Ta JJorosBopy, Ta po3kputTs iHpopmadii woao KnieHta
Ta oro JoBipeHux ocib (3a HAasABHOCTI), SKa 3rigHO i3 3aKOHOAaBCTBOM YKpaiHW MICTUTb BaHKIBCbKY TAEMHULIIO.
3roga Knienta Ha 06pobky nepcoHanbHux gaHux KnieHta Ta noro gosipeHux ocib (3a HasBHOCTI), WO
HajaHa OCTaHHIM 3rijHO 3 yMOBaMW LbOrO MyHKTY He BUMAarae 3AiNCHEeHHs MOBiAOMIIeHb MpO nepegady
nepcoHanbHux gaHux KnieHta TpeTtim ocobam 3rigHo 3 Hopmamu cT.21 3akoHy YkpaiHu «[1po 3axuct
nepcoHanbHMX gaHux». lignucaHHam uboro [loroBopy KnieHT niaTsepakye, WO WOMY MOBIAOMIIEHI MOro
npaBa, Bu3Ha4veHi 3akoHOM YkpaiHu «[1po 3axucT NepcoHanbHWX [AaHuX», a TakoX MeTy o0bpobku
nepcoHanbHux gaHux KnieHta, B ToMy yncni 36opy nepcoHanbHnx gaHux Knienra.
1.4.1.22. MNMoBepHyTn 6e3 BMKOHaHHSA 3asBu Ha Kyninto/npogax/obMiH iHO3eMHOI BantoTu y pasi BiACYTHOCT B
3anBi 0OOB’A3KOBMX PEKBI3UTIB, HEAOCTATHOCTI KOLWTIB Ha paxyHkax KnieHTa ansi 3gincHeHHsA onepadii Ta
cnnaTtu KoMicilHoT BUHaropoam baHky, a Takox, y pasi Ko Kypc onepadii, Bu3HayeHun KnieHTom y 3asBi He
Bignosigae Kypcy BcTaHoBNeHoMy baHKOM Ha AeHb npoBefdeHHs onepalil, B iHWWUX BUNagKax, BU3HaYeHUX
ymoBamu Mpasun Ta [loroBopy Ta HOPMaTMBHO-MPaBOBMX aKTIB, i3 3a3HAYEHHSAM NPUYMHU NOBEPHEHHSA Ha
3BOPOTHI CTOPOHI nanepoBoi dopmu 3aseu, abo 3acobamum COBO (y pasi HAssBHOCTi Takoi MOXIMBOCTI), SIKLLO
Taka 3asBa HagaHa B €MEeKTPOHHIN hopmi.
1.4.1.23. baHk B pasi HasBHOCTi y KnieHTa 3000B's3aHb 3a JOroBOopaMu B iHO3EMHi/ BanioTi Mae npaso
CaMOCTIHO 34INCHIOBATM 3a KOLUTU KITieHTa KyniBMo Ha BNacHW BUOIp iHLWOT iIHO3eMHOI BantoTh (oaHiei abo
OEKINbKOX), sika Hagani BUKOpUCToByBaTUMETbCst BaHkom gnst oOMiHy Ha noTpiOHy KnieHTy iHo3eMHy BanoTy
Ha MiXKHapO4HOMY BarOTHOMY PUHKY 3rigHO HagaHoi 3assu KnieHTa Ha KyniBnto iHO3EMHOI BanioTu.
1.4.1.24. baHk B pasi npogaxy KnieHTom iHO3eMHOI BanoTM Mae NpaBO CaMOCTINHO, 34INCHUTN OBMIH i€l
BanTU Ha MKHAapPOAHOMY BanOTHOMY PUHKY Ha iHLWY iHO3eMHy BantoTy (ogHy abo gekinbka) 3 nogansimm
npogaxem oTpMMaHoOi iHO3EMHOI BantoTK 3rigHo 3assu KnieHTa Ha npoda iHO3eMHOI BasntoTy.
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1.4.1.25. 3piicHioBaTU onepaLlii 3 npogaxy iHo3eMHol BantoTn 6e3 oTpumaHHs Big KnieHta 3asiBu y Bunagkax,
nepegbavyeHnx HopMaTUBHO-NPaBOBUMU akTaMn HauioHanbHoro 6aHky YkpaiHu.

1.4.1.26. 3piicHoBaTK NMPMMYCOBE CNUCaHHA (CTATHEHHST) KOWTIiB 3 PaxyHkiB KrnieHTa y Bunagkax i nopsgky,
nepeabavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

1.4.1.27. 3picHIOBaATU CMCAHHSA KOLUTIB Ta BMNIIATY FOTIBKOBMX KOLUTIB NMWIE B MeXax HasiBHUX Ha PaxyHky
KnieHTa kowTiB Ta 3a paxyHOK KpeOUTHUX KOLUTIB B MeXax BCTaHOBMNeHoro baHkom KpeguTHoro nimity.
1.4.1.28. BwukopucTOoByBaTU TrpowoBi KowTM Ha PaxyHkax KnieHTa, rapaHTytoun npaBo KrieHTa
0Oe3nepeLLKoaHO po3nNopsaXaTUCs LUMMU KOLITaMu.

1.4.1.29. Yknapgatu Ta nignucyesatu, [loroBopu npo HagaHHs GaHKIBCbKOro MpoaykTy, Hagasatu KnieHtam
OOBIOKW, BUNUCKK Ta iHLWLI JOKYMEHTU B €MTEKTPOHHOMY BUrNSAAI, B TOMY YACTIi NiANUCaHI LUASXOM akLenTyBaHHSA
OHnamnH-3aaBok KnieHta, BukopuctaHHs KeanidpikoBaHoro EINM nignucy abo iHWworo aHanory BnacHOpy4yHOro
nignucy ynoBHOBaXkeHOro npeAactaBHuka baHky. Taki ENekTpoHHi JOKYMEHTU MaloTb cTaTyc opuriHany Ta
MaloTb HOPUANYHY CUny.

1.4.1.30. 3gincHioBaTM O0OroBipHE CNMCaHHA KOWTiB 3 Byab-Akoro paxyHky KnieHta sigkputoro y baHky 3
METOI NnoralleHHsa 3aboproBaHocTi KnieHTa 3a uum [doroBopom, y Tomy yucni KpeanTtHum OOroBopom y
nopsigky, Bu3HadeHomy Lumu NMpasunamm.

1.4.1.31. OtpumyBaTtu, 36epirati, BUKOPUCTOBYBATM Ta MOLUMPIOBATM iHpOPMALIi0 WOAO KPeauTHOI icTopil
KnieHTa.

1.4.2. BaHK 3060B’A3y€ETbCA:

1.4.2.1. 3apaxyBaTi rpoLwoBi KOWTW WO Haginwnu Ha PaxyHok KnieHTa, B AeHb HaaXOAXeHHs (MpoTsrom
onepauinHoro AaHsa) Ao baHky BigNOBIOHOrO PO3paxyHKOBOrO AOKYMEHTa, SKWO iHWwa Aata He Bu3HayeHa
NNaTHUKOM (JaTa BantoTyBaHHS). FAKLWO po3paxyHKOBUN AOKYMEHT Hadinwos Ao baHky B micnsgonepadinHin
yac, TO 3apaxyBaHHSA KowTiB Ha PaxyHok KrnieHTa Moxe 34iMCHI0BaTMCA HACTYNMHOro onepawinHoro axs. Mpw
LbOMY KOLUTW, NPUNHATI y BMXiOgHI abo CBATKOBI AHI, 3apaxoBylOTbCcs Ha PaxyHoK B nepLuni onepauiiHiin oeHb
nicna BUxigHMx abo cBATKOBUX AHIB.

1.4.2.2. BukoHyBaTuK po3nopsaxeHHs KnieHTa npo nepekas ta/abo Buaady rpolioBmux KowTiB 3 PaxyHkiB, a
TakoX MPOBOAUTM iHLWI onepauii y nopsaky, BU3HAYEHOMY YMHHUM 3aKOHOOABCTBOM YKpaiHM Ta ymoBamu
MpaBwun.

BaHk 3000B’s13yeTbCSl BUKOHYBATU AUCTaHUINHI po3nopsakeHHss KnieHTa, nignucaHi enekTpoHHMM nignucom,
AKLLIO BOHW BiAMNOBigalTb yMoBaM gaHoro [JoroBopy

1.4.2.3. MNosigomnstu KnieHTa npo BHeCeHHA 3MmiH o NpaBun, B Tomy umcni 4o YmoB Ta/abo Tapudis, a Takox
PO3MIpIiB MPOLEHTHUX CTaBOK, LUO HApPaxoBYTbCS Ha 3anuLiKK KOWTiB Ha PaxyHkax Ta/abo Ha Bknagu Ha
BUMOTY, B MOPSAKY, BU3HaYeHoMy uumu Npasmunamu.

1.4.2.4. Hapgasatu koHcynbTauii KnieHTy 3 nMTaHb 3acToCyBaHHS GaHKIBCLKOrO 3aKOHOAABCTBA Ta MOPSAKY
3AiNCHEHHsT PO3paxyHKiB.

1.4.2.5. BukoHyBaTu iHWi po3nopsaxeHHsa KnieHTa 3rigHo 3 [JoroBopom.

1.4.2.6. 3abes3nevyBaTty 30epiraHHa Ta 3axuCT iHdopMaLii Woao AisnbHOCTI Ta iHaHCcoBOro ctany KnienTa,
wo ctana sigomoto baHky y npoueci obcnyroByBaHHs KrieHTa Ta B3aeMOBIOHOCKH 3 HMM, Ta sika CTAHOBUTb
D©aHKIBCbKY TAEMHWLIIO 32 BUKITIOYEHHAM BUNALKiB, KOMW PO3rofoleHHs Takoi iHpopmauii € 0608 A3KoBUM Ans
BaHky y BiONOBIgHOCTI 3 YMHHMM 3akOHOAABCTBOM YkpaiHu. BaHk Mae npaBo nepegaBaTu TpeTiM ocobam
BULLEBKa3aHy iH(bopMaLlito y BUnagkax, nepegbadyeHmx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

1.4.2.7. CtaHom Ha 1 ciyHs HagasaTu KnieHTy BUNncKky no PaxyHky.

1.4.2.8. Hapasatu KnieHTy iHdbopMaLito 3a CNOXMBYMM KpeaMTOM NPOTSAroMm CTPOKY Aii KpegntHoro gorosopy
y Nopsgky, BU3HayeHomy uumu MNpasunamu.

1.4.2.9. Hapasatu KnieHTy Ans o3HavoMneHHs [loBigky Npo cMcTemMy rapaHTyBaHHA BKNagie isanyHmx ocid
He pigwe HpK pa3 Ha kaneHZapHui pik, B TOMy 4ucni nicna yknageHHs [orosopy, B naneposii abo
€neKTpoHHi copmi Ha po3cyn Banky. CTopoHM moroanny HacTynHUi cnocib LwopiyHoro HagaHHa KnieHTy
Josigku: He nisHiwe 31 rpyaHs kaneHgapHOro poky, B AKOMy yknageHo [orosip Ta He nisHiwe 31 rpyaHs
KOXXHOro HaCTyMNHOro kaneHaapHoro poky nicns yknageHHa Jorosopy, BaHk poamiwye Ooiaky Ha OdiuiitHomy
canTi BaHky (https://ap-bank.com/) Ta y npumilwieHHsAx BaHky Ha iHpopmaLiiHUX cTeHdax, 3 skoto KnieHT
3000B’sA3aHMIN 03HANOMUTUCS He Mi3Hie 15 CiYHsi KOXKHOro KaneHgapHoro poky. Yknagatoum Jorosip, KnieHTt
NMOroKYETLCSH, O MOro O3HaMOMIIeHHs i3 [JoBigKkow y 3a3HayeHun cnocib € ¢akToM BMKOHAHHSI BUMOTM
3aKOHOAABCTBa YKpaiHM WoA0 HanexHoro HagaHHs Knienty [oBigku. Take noOBIiQOMMEHHS MOXe
3gificHioBaTUCA, B TOMY 4uchi, 3acobamu iHdopMauiiHO-TeneKoMyHikauinHoro 3B’a3ky/cuctem (e-mail, SMS,
COBO ToLL0) B €NeKTPOHHIN hopMi.

1.4.2.10. Y Bunagkax, nepeabavyeHnx 3akoHOAaBCTBOM, npoTaroM Aii Jorosopy, BaHk BMKOHye CyHKLUii
noJaTKOBOro areHTa Ta 3000B’A3aHMI HapaxoByBaTK, YTPUMYBATU Ta CnnadyBaTty Cymu nogartkiB Ta 30opis
[0 BrompkeTy 3a paxyHOK nnatHuka nogatky (KnieHTa).

1.4.2.11. BigmoBUTUCS Bif BCTAHOBNEHHS (NiATPMMAHHSA) AiNOBUX BiAHOCWH 3 KNiEHTOM (Y TOMY YMCHi LUAISAXOM
po3ipBaHHSA AiNoBux BigHOCUH) abo NpoBeAeHHS hiHaHCOBOI onepaLii, NpoBeAeHHS Nepekasy, y BiANoBigHOCTI
po ctaTTti 15 3akoHy Ykpainu «[Npo 3anobiraHHsa Ta NnpoTugito neranisadii (BigMuBaHHI0) [oX04iB, ogepXKaHuX
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3MOYUHHMM LUASIXOM, (iHAHCYBaHHIO TepopuaMy Ta iHaHCYBaHHIO PO3MOBCIOLXKEHHS 36poi MacoBOro
3HULLLEHHS».

1.4.3. KnieHT Mae npaBo:

1.4.3.1. lpoBoautn onepauii 3a PaxyHkamMmy Ha nigCcTtaBi po3nopsgXeHb MpO Mepekas KowTis, i3
NigTBEPOKEHHSIM PO3MOPSAMPKEHDb CnelianbHUMK 3acobamu, WO NigTBEPAXYHOTh igeHTudikauito KnieHta nig
yac npoBeAeHHs onepadin.

1.4.3.2. [oBipaTn po3nopsimkeHHs PaxyHkamy iHwum ocobam y nopsagky, nepenbadeHoMy YUHHUM
3aKoHO4aBCTBOM YKpaiHu.

1.4.3.3. OtpumyBaTtu iHdopmauito 3a PaxyHkamu. 3 npunHatTam umx MNpasun KnieHT Hagae baHky nucbsmoBui
O03BiN Ha po3KpUTTS iHopMaLlii, Lo MICTUTE BaHKIBCbKY TAEMHULIIO | BNACHUKOM SAKOT € KnieHT, 6e3 nogaHHs
AO0AaTKOBUX 3asB Ta/dM OOKYMeHTiB. B Takomy Bunagky, iHopmauis, Wo cknagae 6aHKiBCbKy TaeMHULLIO,
pPO3KPUBAETLCS B MexXax, nepeabaveHnx opmMoo BUNNCKN/eNEKTPOHHOK dOpPMOI0, BCTAHOBNEHO baHKkoMm.
1.4.3.4. 3Beptatuce Ao baHky 3 npuBoay nuTaHb HafjaHHA Ta obcnyroByBaHHA GaHKIBCbKMX MPOAYKTIB,
nigTpumkmn KnienTis.

1.4.3.5. BigknukaTu nnaTiKHUMIA LOKYMEHT, 3asBy Ha KyniBro/npogak/obMiH iHO3eMHOI BamnoTu LUSXOM
nogaHHs B baHK nncTa Npo BigKNUKaHHA. Take BigKNWKAHHA MOXNMBE Nvwe Mpu HasiBHOCTI TEXHIYHOT
MOXISIMBOCTI BaHKy 3a ymMoBM, LLO NIUCT NPO BiAKNMKAHHA NOOAETbCA 4O HACTaHHA AaTtv BantoTyBaHHA Ans
nnaThkHOro [OpyYeHHs Ta 3a yMoBWM BigwkogyBaHHA KnieHTom Butpat baHKy, NoB’A3aHUX 3 Takum
BigKNMNKaHHAM.

1.4.3.6. [Ana 3piicHeHHA onepadii 3 KyniBni/npoaaxy/obmiHy iHo3eMHoi BantoTu, KnieHT nogae 0o banky B
naneposBomy BuUrnagi 3asBy 3a BCTaHOBNEeHow baHkoM hopmolo, sika Mae MICTUTKM HacTynHi 060B’A3KOBI
PEKBI3NTK:

- HaIMEHyYBaHHS Ta MicLe3Haxo4KeHHs1 baHky;

- HaMeHyBaHHsA KnieHTa, noro ineHTudikauiiH1in HoMmep, MiCLe3HaXOMKEHHS;

- AOpYYeHHS Ha KyniBro/npogax/obmiH BantoTy;

- Homep paxyHKy KnieHTa ons cnucaHHsi/3apaxyBaHHS KOLUTIB;

- nigcTaBu 4ns KyniBni iHO3eMHOI BantoTy;

- undppoBe 3Ha4YeHHs Kypcy Kynieni/npogaxky/o6MiHy iHo3eMHOI BantoTn abo 3asHaunMT “3a kypcom HaHky”;

- TepmiH Aaii 3asBu Ha kyniBnwo/npoagax/obMiH iHO3eMHOI BanoTW, SKM He Moxe nepesuwyBaTn 30
KaneHgapHux OHiB 3 aTW BKa3aHOi Ha 3asBi;

- nignuc KnieHTa /ynoBHoBaxeHoi ocobn KnieHTa;

- fopyyeHHs baHky npogaTtu KynneHy iHo3eMHy BantoTy, Wo He Byae nepekasaHa 3a NPU3HaAYeHHsIM y CTPOK,
BM3HAYEHWI 3aKOHOA4ABCTBOM YKpaiHu.

CTopoHM npuiwnn Ao 3roau, Wo oboB’A3KoBi pekBi3nTK 3asaB KnieHTa npo kynisnto, obmiH Ta/abo npopax
iHO3eMHOT BantoTn norogxytotbc CTOpOHaMM B KOXHIiM KOHKPETHIN 3assi KnieHta npo kynisnto, obmiH Ta/abo
npoAax iHoO3eMHOI BantoTu, nignucadin KnieHTom ta npunHATin BaHkoM 0 BUKOHaHHS.

BaHk He Hece BignoBiganbHOCTI 3a OyAb-SKUIA PU3MK, WO BWHMKAE B pe3ynbTaTi 3MiHW/KONMBAaHHS KypciB
BanT, Mg Yac BMKOHAHHSA MiXXHApOAHMX NaTexiB Ta onepavuin 3 kynieni, obmiHy Ta/abo npogaxy iHO3eMHOI.
Takuin pu3ank NoknagaeTbca BUKMOYHO Ha KrieHTa.

1.4.3.7. KnieHT He nopae oo baHky 3asBy npo npogax iHO3eMHOT BanoTW Yy BUNagkKax, Konv Hagxo4KeHHs
iHO3eMHOI BaniTXM NpPoAalTbCs BIAMOBIOHO [0 BCTAHOBMEHWX BWMOI HOPMaTUBHO-NMPaBOBUX aKTiB
HaujioHanbHoro 6aHky YkpaiHu.

1.4.3.8. Otpumatu y baHky konito (ckaHokonito) MNpasun, Ymos, Tapudis.

1.4.4. KnieHT 3060B’A13y€ThCS:

1.4.4.1. Hapgatu HanexHum 4nHoM odoopMIieHi OKYMEHTH, nepeabadeHi YUHHUM 3aKOHOL4ABCTBOM YKpaiHu
Ta BHYTPILWHIMX JoKyMeHTamn BaHky, HeobxigHi Ans BigKpuTTA PaxyHKy Ta 34iNCHEHHS onepauii 3a uum
PaxyHkom, HagaHHs KpeauTy.

1.4.4.2. He BukopuctoByBaTu PaxyHKku, L0 BigKpuMBaloTbCcA B Mexax [oroBopy Ans 34iMCHEHHSA onepauiin,
NoB’sI3aHUX i3 3AINCHEHHSM MiANPUEMHULBKOT Ta He3anexHoi NpodecinHOl AisNbHOCTI Ta iHWKNX 3a00POHEHMX
YMHHUM 3aKOHOAABCTBOM YKpaiHu onepaLin.

1.4.4.3. Tlig yac 3anoBHEHHs1 Yroau BKasaTu OOCTOBIpHi MepcoHanbHi AaHi, B TOMy 4uchi B 000B‘A3k0BOMY
nopsiaKy HOMEpPW KOHTaKTHUX TenedoHiB 3a iX HasBHOCTI (QoMalLUHin, poboymnn, mobinbHuR,) Ta/abo dakcy Ta
aZipecy eneKkTPoHHOT NOoLTH.

1.4.4.4. CBoe4vacHo onnadyBaTu nocnyrin baHky, 3rigHo 3 Tapudamn baHky, gilouMy Ha AeHb HagaHHSA Takoi
nocnyrn/npoBegeHHs onepaldii Ta/abo Ha geHb HapaxyBaHHS NePiOANYHOI KOMICIT.

1.4.4.5. IHdopmyBaTn BaHk Npo 3amiHy NepcoHanbHUX AaHux, Wo 6ynu HagaHi And npoBedeHHs ineHTudikauii
Ta BMBYEHHA KrieHTa BbaHkOM Ta BkasaHi B Yrogi, 30Kpema [aHi OOKYMEHTY, WO nocBigyye ocoly,
peecTpauinHoro HomMepa OOMIKOBOI KapTKM nNnaTHMKa nogaTtkiB, agpecyu Micus MpoXuBaHHs (agpecu
peecTpauii) Ta/abo wmicua nepebyBaHHA / TuM4YacoBoro nepebyBaHHA (hakTU4YHOI agpecu), HOMepiB
TenedoHiB, eneKTPoOHHOI aapecu NpoTsarom 5 pobo4vmx OHIB i3 MOMEHTY Takux 3MiH, Ta HagatM oo baHky
OOKYMEHTN, Lo NIATBEPKYIOTb TaKi 3MiHW.
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1.4.4.6. HapasaTtu baHky, 3a noro nepLuvMm 3anuToM, BCHO 3anUTyBaHy A0AATKOBY iH(hOpMaLito Ta JOKYMEHTU
LLIOAO 34iMCHEHHS onepauin 3a PaxyHkaMmu y NopsiAKy, BCTAHOBMEHOMY YMHHMM 3aKOHOLABCTBOM YKpaiHu.
1.4.4.7. Y TpUAEHHNI CTPOK 3 OHA, KONM MOMY CTarno BigOMO Npo MOMUITKOBO 3apaxoBaHi Ha PaxyHOK KoL TH,
nosigomMuTK nNpo ue baHk.

1.4.4.8. CaMocCTilHO BiacniakoByBaTh Ta 3HaNOMUTUCH 3i 3MiHAaMK Ta OMOBHEHHSMK Ao Tapudie, Npasun Ta
YMoB, npo aki baHk nosigoMnsae y nopsagky, BusHadyeHoMy ummu MNMpasunamu.

1.4.4.9. BukoHyBaTu iHWi 3060B‘A3aHHA 3a [JoroBopom/Yrogoto.

1.4.4.10. He posronowyBatn 0aHKiBCbKY/KOHDIAEHUiNHY iHOopMaUilo, sika cTana nomy Bigoma B Mpoueci
B3aEMOBIQHOCKH 3 BaHkOM, i He BUKOPUCTOBYBATU Ti HA CBOKO KOPUCTb YU HA KOPUCTb TPETIX OCiO.

1.4.4.11. OtpumaTy BUNUCKY No PaxyHKy, Wo HagaeTbes baHkom ctaHoM Ha 1 civHsa y BaHKy Ta gaHux BUNMCKK
no PaxyHky, Hagatnm BaHky y nucbMoBin hopMmi NigTBEPOXEHHS NPO 3anuLLIKM KOWTIB Ha PaxyHky. Ao
NigTBEPOXKEHHSI NPO 3anuLLIKM KOWTIB HA PaxyHKy He OoTpuMaHo BaHKOM npoTarom Micaus 3 gaTu HagaHHSA
BUNUCKM (B YOMY 4ucChi yepe3d HeoTpumaHHa KnieHTom Bunucku), 3anuvwku 3 01 noTOro BBaXaroTbCs
NiaTBEPAKEHUMMN.

1.4.4.12. BpaxoBytoun BMMOIM 3aKOHOAABCTBa YKpaiHM Yy cdoepi 3anobiraHHA Ta npoTuaii neranisauii
(BiZMMBaHHI0) [OXO0AIB, OTPMMAHMX 3MI0OYUHHMM LLNSAXOM, HagaTtn baHky Ha noro nucbmoBy BuMory abo 6e3
Takoi BUMOIM NUCbMOBY iHGpopMaLito B pasi HabyTTa KrnieHTom cTaTycy noniTM4HO 3Ha4yLoi ocobu, ocobw,
Lo Aie BiA rioro iMeHi, noro 6nmM3bkoi ocobn, abo noB A3aHoOi 3 HUM ocobu.

1.4.4.13. MNpoTarom aii [JoroBopy, NepioanyHo, ane He pigLe HiXXK OANH pa3 Ha piK, He Ni3Hiwe 15 CiYHA KOXXHOro
KaneHaapHOro poky, o3HanomnoBaTncsa 3 [JOBIAKOK NPO CUCTEMY rapaHTyBaHHSA BKNagiB disnyHmX ocib, sKky
Bank HapaBatume KnieHty y nepegbadedi [dorosopom cnocobu. Lnaxom nignucaHHs 3assu, Knient
nosigomnsae baHk WoO0 OTPUMAHHA Ta O3HaAMOMMEHHS 3 [JOBIAKOK B €NEKTPOHHIN opMmi, sika nepioguyHo
oTpumyBaTumeTbca KnieHtom Big baHky 3a pgonomoroto 3acobiB  iHpopmauinHux, iHhopmauinHo-
TerneKkoMyHikauinH1x cuctem npoTtsrom aii fJjorosopy.

1.4.4.14. JoTpmmyBaTncs yMOB yknageHux 3 6aHkom [Jorosopis.

1.4.4.15. 3abe3neunTtn HapgiiHe 36epexeHHs1 Hocis iHdopmauii 3 KeanidgikoBaHum EI1. 36epiratn Hocin
iHpopmauii 3 KeanigikoBaHum ElN B ymoBax, L0 3abe3ne4yoTb MOro 3ax1CT Bif HECaHKLIOHOBAHOIo AOCTYyNy
HeynoBHOBaXEHNX TPEeTiX ocib, a Takox 3abe3nevnTn JOCTYMHICTb Hocis iHgopmauii 3 KeanigikoBaHum EIN
BUKMOYHO KriieHTOM.

1.4.5 IHWi npaBa Ta 060B’A3kKM KrnieHTa Ta baHKy MOXyTb 6yTn BCTaHOBMNEHI YMOBaMu OaHKIBCbKMUX MPOAYKTIB
BUKNageHumMmun y posainax ll- VI MybnivyHoi nponoauuii.

Po3ain 1.5. BignoBiganbHiCTb CTOPiH Ta YMOBM 3BifIlbHEeHHS BiA BianoBiganbHOCTI

1.5.1. CTOpOHM HecyTb BiANOBIAaNbHICTb 3@ HEHANEXHe BUKOHAHHSI CBOTX 000B‘A3KIB y BiANOBIAHOCTI 4O BUMOT
YMHHOTO 3aKoHOZaBCTBa YKpaiHW, ymoB [JoroBopy Ta yknageHux B Woro mexax [JoroBopiB Npo HagaHHs
D©aHKIBCbKOro MPOaYyKTY.

1.5.2. 3a nopyweHHa CTopoHamMn BUMOT YMHHOIO 3aKOHOAABCTBA Ta Lboro [loroBopy wwono 3abesnedeHHs
30epiraHHA Ta 3axucTy iHopMaLii, o CTaHOBUTb BaHKiBCbKY/KOHMIAEHLiNHY iHpopMaLiito, BUHHA CTOPOHa
Hece BignoBiganbHICTb 3rigHO YMHHOrO 3aKoHOA4AaBCTBA YKpaiHW.

1.5.3. CTOpOHU 3BIMbHAKTLCA Bi4 BiAMNOBIAANBHOCTI 3@ HEBMKOHAHHA abo HeHanexHe BMKOHaHHS YMOB
Horoeopy, B ToMy umchi [NpaBun y BunagKy HacTaHHA Ta Aji 0b6cTaBuH HenepebopHOI cunu, Lo 3HAaXOAATLCA
nosa mexamu KoHTponto CTopiH, Ta siki CTOpoHU He Mornu nepeadayunt abo 3anobirTu, AKWo Taki 06CcTaBUHM
HenepebopHOI cunu nNpusseny 4o HEMOXMMBOCTI BUKOHaHHA CTopoHamu CBOiX 060B'A3KiB (POPC-MaxOpHi
o6cTaBuHK). POpPC-MaKOPHUMY OBCTaBMHaAMWU BBaXalTb: CTUXINHE NMXO, eKCTpemMaribHi MpUPOAHi YMOBM,
NoXexi, MOBEHi, BICbKOBI Aii, 3aKONoT, 3MiHU 3aKOHOAABCTBaA YKpaiHu Ta iHWi 06CTaBUHM HAO3BUYANHOTO
XapakTepy, siki BAHUKIW MiCNsa yKNageHHs Lboro [JoroBopy, L0 CTBOPKKTbL HEMOXIMMBICTE BUKOHAHHS YMOB
Horosopy, B Tomy vncni MNpaswun.

CtopoHa uporo [oroBopy, ska nopywwuna 3000B'A3aHHA 3a UMM [JOrOBOPOM, 3BINbHAETLCA Big
Bi4MNOBIAANbHOCTI 3a NOpyLUEeHHA 3060B'A3aHHS, SAKLWO BOHA JOBEAE, WO Lie NOPYLUEHHS CTanocs BHACMigoK
Bunagky abo cpopc-maxopHux obctaBuH (06CcTaBuHM HenepebopHOI cunu), Lo 3acBigyvyroTbcs ToproBo-
NPOMUCIIOBOID Manatol YKpaiHu Ta YNOBHOBAXEHVMW HEK perioHanbHUMY TOProBo-npoMUCIOBUMNA
nanatamu.

1.5.4. BaHk Takox 3BiNbHAETLCA BiA BiANOBiAANbHOCTI 32 HEBUKOHAHHSA (HEHaNEXHe BUKOHaHHS) 3060B‘A3aHb
3a umm [loroBopom y TOMYy BUMNagKy, SKWO Y BiAMOBIAHOCTI 4O YMHHOrO 3aKOHOA4aBCTBa YkpaiHu 6yge
npoBefeHe NPMMYCOBE CMNCAHHSA (CTATHEHHS) KowTiB 3 PaxyHky KnieHTa abo HaknageHun apeLuT Ha rpoLLoBi
KOLTKN Ha PaxyHKy B mopsaKy, BCTAHOBIEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHW.

1.5.5. baHk He Hece BiANOBIAanbHOCTI y BUNAAKy:

- HeOTpMMaHHsi abo HeCBOEYaCHOro OTpUMaHHA KrieHTOM NMCbMOBOI KOPECMOHAEHLii, HanpaBneHoi Ha Noro
azpecy, Wo BkasaHa y Jorosopi, skiwo KnieHT He nosigomus baHk Npo 3miHy agpecu Micusi NpoXueaHHSA Ta /
abo micua nepebyBaHHsA (TUMYacoBoro nepebyBaHHsA) B Nopsaky, Bu3HadeHomy [loroBopom Ta/abo BiagMoOBM
HagaTtu KnieHTy nocnyry Ta/abo npoBecTy onepauito, SKLO BOHM He nepenbayeHi Tapudammn Banky abo y
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BaHKy BiACYTHI TexHiYHi MOXINMBOCTI Ha X NpoBeAeHHs/HagaHHS Ta/abo y iHWMX Bunagkax, nepeabavyeHnx
[oroBopom Ta/abo 3aKOHO4aBCTBOM;

- HeoTpuMMaHHs KrnieHTom SMS-noBigomneHb / NOWTOBMX BignpaBneHb, HagicnaHmx baHkom BignosigHO [0
ymoB KpeauTHOro 4oroBopy; He 03HaroOMIIEHHS KNieHTa 3 iHdopMalieto, sika Bigobpaxaetbcst B CABO, akwo
3a3HaveHe Bigdynock 3a 06CcTaBuH, SKi He 3anexaTb Big baHky, y ToMy uncni y pasi He 3aincHeHHs KrieHTom
peecTpaii B CI1BO0.

1.5.6. baHk He BignoBigae 3a cuTyadii, Lo 3HaXo4ATbCH N03a NOro KOHTPONeEM i NoB'a3aHi 3i 36osimn B poboTi
30BHILLHIX CUCTEM onnaTu, po3paxyHkiB, 00po0ku i nepenavi gaHux Ta/abo 3a BUHUKHEHHS iHLLIMX KOHPMIKTHUX
CcuUTyaLin nosa cpepoto Noro KOHTPOIH.

1.5.7. BaHK He Hece BignoBiganbHOCTI 3a CMCcaHHA KowTiB 3 PaxyHKy Ha nigctasi npaBusiibHO 0GOPMIIEHOIO
EnekTpoHHOro JoKymeHTa, sikuin 3acsigyeHuin YnHHuMmn KeanidpikosaHum ElN Knienta.

Pozgin 1.6. IgeHTudikauin, Bepudikauis KnieHta Ta 3060B‘sA3aHHA 3 iH(hopMyBaHHA

1.6.1. baHk mae npaBo BuTpebyBaTtu, a KnieHT 3060B’a3aHunn HagaBaTu Ha BuMory baHky iHopmadio Ta
AOKYMEHTW BignoBigHO A0 BMMOT 3aKOHOAaBCTBa YKpaiHu, yMoB [OroBOpy, BHYTPILLHIX OKYMEHTIB BaHky 3
nutaHb PiHaHCOBOro MOHITOPUHTY, y ToMy Yncni Bumor FATCA. 3okpema, 3 MeToto AoTpumanHsi Bumor FATCA
Knient ta HdoBipeHi ocobu KnieHTa 3000B‘a3aHi HagaBaTtM baHky OOoKyMeHTU Ta iHopMauito BiagMoBIiAHO A0
Poaginy 1.7 MNMpaswun.

1.6.2. KnieHT 3060B’A3aHMI HagaBaTh Ha BUMory baHky iHopmauito Ta LOKYMEHTM CTOCOBHO igeHTudikauii
Ta Bepudpikauii ocobu KnieHTta, 3micTy Moro AisanbHOCTI Ta iHaHCOBOro craHy, lNogaTtkoBoro craTtycy, CyTi,
3MiCTy Ta nigcTaB 34iNCHEHHS BiANOBIOHWX onepadin, a Takox Wwoao igeHTudikauil Ta sepudikauii JosipeHnx
ocib KnieHTa, oci6, Ha kopucTb sikmx KnieHT Hagas baHky gopyyeHHs Ha cuctematuyHe (ABa Ta binblie pasis)
AOroBipHe cnvcaHHs KowTiB 3 PaxyHky, abo ocib, Big imeHi abo 3a 4OpYyYEHHSAM 4um B iHTepecax sakux aie Knient
npv NpoBeAeHHI onepaldii, Ta iHWy iHopMaLlito Y4 AOKYMEHTHM BiANOBIAHO A0 BMMOI 3aKOHO4ABCTBA YKpaiHu
Ta BHYTPILLHIX AOKyMeHTIB baHky. Takox, KnieHT/[oBipeHa ocoba KnieHTa 3000B'A3yeTbCs He piglle ogHoro
pasy Ha piK, Y B iHLUWIA CTPOK BigNoBiAHO A0 BUMOr baHky (B TOMy 4mncni, ane He BUKIHOYHO NPW JOCATHEHHI
25- |/ 45-piyHoro BiKy), ocobucTo BigBigaTn yctaHoBy baHky, ae BiH 06CnyroByeTbCs, 3 METOK YTOYHEHHS
BaHkom iHbopmauii woao igeHTudikauii Ta BuBdYeHHst KnieHTta/ 3giicHeHHs1 Bepudikauii KnieHta/doipeHoi
ocobu KnieHTa.

1.6.3. Y Bunagky BHeCEHHA Oyab-AKMX 3MiH OO [AOKYMeHTiB Ta iHcdopmadii, wo 6ynu HagaHi
Knientom/OoBipeHnmn ocobamm KnieHta go baHky, 3okpema npu 3MmiHi Npi3BuLa, iMeHi, JOKYMEHTY, Lo
noceigyye ocoby, agpecu Micua npoxuBaHHA Ta/ abo Mmicua nepebyBaHHS (TMMYacoBoro nepebyBaHHS),
MopgaTkoBoro cratycy, AOBIAKUM MPO MPUCBOEHHS PeecTpauiiHoro Homepa O6nikoBOI KapTku nnaTHMKa
nogaTtkiB, NpwW BTPATi YMHHOCTI xo4a © ogHUM 3 OOKyMeHTiB, nogaHux KnieHtom go Banky, a Takox npwu
Buaadi/ckacyBaHHi KnieHTom gosipeHocTen, KnieHT noBuHeH NpoTaroMm 5 pobo4ymx gHIB 3 MOMEHTY HaCTaHHSA
3MiH HagaTtu baHky iHdopmaLito Npo Taki 3MiHW Ta BiANOBIAHI AOKYMEHTW, WO iX NiATBEPOKYI0Tb, B HANEXHIN
dopmi.

1.6.4. KnieHT 3060B’a3aHun 3abesneuntn nogaHHs oo baHky Po3paxyHKOBUX JOKYMEHTIB, @ TaKoX OTPUMaHHS
Bunucok npo pyx kowTiB 3a PaxyHkamu (gybnikati), OOBIOOK Ta iHWMX OOKYMEHTIB nuwe ocobucTto abo
ocobamu, ynoBHOBakeHUMU Ha Le KnieHTom Ha nigcTasi oBipeHOCTi.

1.6.5. Mpu oTpumaHHi Big KnieHTa gokymeHTiB BaHk 34iMCHIOE iX NepeBipKy Ha BiANOBIQHICTb 3aKOHOAABCTBY
YkpaiHu Ta Bumoram baHky. 3a pesynbtatamu nepesipkm baHk Mae npaBo BumaraTtu BunpasieHHS MOMUITOK
Ta/abo 3MiHM hOopMU OOKYMEHTY, HadaHHA 0OOATKOBMX AOKYMEHTIB abo CKOpMCTaTUCS iHWUMMK NpaBamMum 3a
[orosopom.

1.6.6. Y Bunagky HenosigoMmneHHs KnieHTom bBaHky npo 3MiHYy KOHTaKTHMX AdaHux (agpecu
NpOXMBaHHS/peecTpaLii/enekTpoHHOI nowTn/Homepy MOBinbHOro TenedoHy, 3okpema iHaHCOBOro HOMepY
TenedoHy), KOPECNOHAEHLLS BBAXKAETbCSA HanpasneHow baHkom Ta oTpumaHoo KnieHTOM HaneXxHUM YMHOM,
AKLWO 11 Oyno HanpaBneHo 3a KOHTaKTHUMY AaHVMMM (MOLUTOBOK/€NEKTPOHHOK afpecod/HoMepPOM MOGiNbHOro
TenedoHy, 3okpema piHaHcoBMM HoOMepoM TenedoHy) KnieHTa, 3a3HavyeHumuy B Yrogi/OnutysansHuky ®M
abo B OCTaHHbOMY MMCbMOBOMY MoBigomneHHi KnieHTa wogo 3miHM agpecu (SKWO iHWWA cnocib
NoBILOMIEHHST He NepenbayeHunin [JoroBopom).

Po3zain 1.7. QoTpumaHHsa Bumor FATCA

1.7.1. baHkK nig 4ac 34iNCHEHH CBOEI AiSANbHOCTI BXMBAE BCiX 3axoaiB Ans gotpumanHs sumor FATCA Ta
3apeectpoBaHui [ogaTkoBoto cnykboto CLUA. [Ons BukoHanHs Bumor FATCA vy BigHocMHax CTOpiH 3a
[orosopom baHk 3acToCOBYBaTUME MONOXEHHS, nepenbayveHi umm Posginom [Mpasun.

1.7.2. KnieHT 3acBigyye Ta rapaHTye, Wwo KnieHTt, JoBipeHi ocobu KnieHTa He € nogaTkoBUMY pe3vaeHTaMu
CWA (sixwo Knientom/JosipeHoto ocoboto KnieHTa He 6yno HagaHo fo baHky iHwoi iHdopmauii pasom i3
3anoBHeEHOW BignoBiagHO [o BuMor [MogaTkoBoi cnyxbu CLIA dopmoto W9/6aHkiBcbkoo opmoto
camocepTudikauii i3 3a3HauyeHHsiM nodaTkoBoro Homepy nnatHuka nogatkie CLUA (ITIN) KnieHta abo
HoBipeHoi ocobu KnieHTa).
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1.7.3. KnieHT Ta noro [losipeHi ocobu 3060B’3aHi HagaBaTy Ha BUMOry baHky iHpopmaLito Ta JOKYMEHTH, L0
cTocyloTbee ix [NogaTkoBoOro cratycy, y ToMy umchi Ha Bumory baHky HagaTtu 3anoBHeHi BiAnoBiaAHO 4O BUMOT
MopatkoBoi cnyx6u CLUA dopmu W8 um W9 um BaHkiBCbKy dhopmy camocepTtudikauii. KnieHt Ta 1noro
[oBipeHi ocobu 3060B’s3aHi HeranHo iHopmyBaTn BaHk npo 3miHy cBoro NogaTkoBoro cratycy, Ta y pasi
HabyTTa ctaTycy lNogatkoBoro pesngeHta CLUA HeranmHo Hagatn oo baHky dopmy W9/6aHKiBCbKy dhopmy
camocepTudikaLii i3 3a3HayeHHsIM igeHTudikauinHoro Homepa nnatHuka nogatkis CLUA (ITIN).

1.7.4. KnienT Ta JoBipeHa ocoba KnieHTa HagatoTbe baHky 3roay 3gincHioBaT nepegadvy nepcoHanbHMX JaHUX
Knienta T1a [oBipeHux oci6 KnieHTa, po3kpuTTst GaHKIBCbKOI TaeMHMLUi, NMEpCOHanNbHUX OaHWX Ta iHWOI
KOHMigeHUinHoi iHbopmauii 3a [JoroBopom 3 MeTow BUKOHaHHS BbaHkom Bumor FATCA, a Takox B iHWKNX
Bunagkax, nepeabaverHnx FATCA.

Mepemaya paHuMx Ta po3kpuTTs BGaHKIBCbKOI, KOHMIAEHUINHOT iHopMaLii 3A4INCHIOETBCA B MeXax
3aKoHOAaBCTBa YKpaiHu Ta B NOPSIAKY, BUSHAYEHOMY 3aKOHOA4ABCTBOM YKpaiHW.

1.7.5. Axwo KnieHT abo [oipeHa ocoba KnieHTa He Haganu HeoOxigHoi iHdbopMalii anst npoBegeHHst FATCA-
ineHTndikauii, abo 6yno BMABNEHO HEQOCTOBIPHICTE abo NOpyLUEHHS 3acBigyYeHb Ta rapaHTii, HaBeaeHUX B
nyHkTi 1.7.2. uboro Po3gainy 1.7 MNpaun, baHk mae npaBo 3 meToto AoTpuMaHHs FATCA BUMHATW HACTYNHI fii:
- 3akpuTn Bci abo okpemi PaxyHku KrnieHta Ta/abo BigmoBuTUCS Big HagaHHsa [Mocnyr 3a [oroBopowm, Big
nignucaHHsa 3asB, NpoBefeHHs onepadin no PaxyHkam KnieHTa uvM npu3ynuHUTK (TMMYacoBO) onepadii no
HuM, Ta/abo posipsaTtu [Jorosip.

1.7.6. BaHk He Hece BignosiganbHocTi nepeq KnieHtom, JoBipeHumu ocobamu KnieHTa, MOro koHTpareHTamm
3a Byab-sKi yTPUMaHHS, caHKLii, 0OMEeXeHHS Ta iHWIi HeraTuBHI Hacnigkun Wwoao PaxyHkiB, rpOLIOBMX KOLUTIB Ta
onepauin 3a PaxyHkamu, SKWO Taki Hacnigky nos‘a3aHi i3 BukoHaHHsaMm Bumor FATCA 3 6oky lMNogatkoBoi
cnyx6u CLUA, 6aHKiB-KOpECNOHAEHTIB Ta iHLIMX OCID, O NpUNMaloTh y4acTb B Nepekasax, a Takox 3a 0yab-
AKi NOB’A3aHi 3 MM 30MTKKN, BUTPATU, MOpanbHy LWKoay Ta/abo HeoTpMMaHi goxoau.

Po3ain 1.8. NMopsaaok posipsaHHA [loroBopy

1.8.1. PosipBaHHs [loroBopy 34iNCHIOETECS Ha MiacTaBi TMCbMOBOI 3asaBu KnieHTa 3a popmoto, BCTaHOBMEHOO
BaHkoM, sika 0bopMIOETLCS Ha NanepoBOMY HOCIi ab0 B eNeKTPOHHI dopMi 3 ypaxyBaHHsIM BUMOr Po3aainy
1.14. JoroBopy, 3a nignucom KnieHta. PosipBaHHA [JoroBopy NPUNUHSAE Ait0 BCiX YKNageHUX B MOro Mexax
[oroBopie Npo HagaHHA GaHKIBCbKMX MpoAyKTiB. Po3ipBaHHSA KOXHOro okpemoro [oroBopy npo HagaHHs
OaHKiBCbKOro NPoayKTy, yknageHoro B Mexax [loroBopy, BinbyBaeTbcs Ha nigcrasi 3asiBu KnieHTta 3a goopmoto,
BCTaHoBMeHow baHkoM, BignoBiaHO 0O YMOB 06CnyroByBaHHSA OKPEMOro 6aHKiBCbKOro NpoayKTy.

1.8.2. PosipBaHHA okpeMoro [JoroBopy nNpo HafgaHHs 6aHKiBCbKOro NpOAYKTY, YKNaaeHoro B Mexax [orosopy,
He BUKIMKae HeobXigHOCTI posipBaHHs Lboro [loroBopy B Linomy.

1.8.3. MNMopsgok posipBaHHA okpemoro [loroBopy nNpo HagaHHA 6aHKIBCbKOro NpOAYKTY, YKNaAeHoro B pamkax
HoroBopy, B TOMy u4ucni i no iHidiatmei BaHKy, Bu3HavaeTbCcs YMoBamu 0OGCHyroByBaHHS OKPEMOro
BaHKIBCbKOro NpoayKTy, sKi € YacTuHo umx Mpasun.

1.8.4. 3akpuTTa PaxyHkiB Ta noBepHeHHs KnieHTy 3anuLuky KowTiB 3a PaxyHKOM 34iNCHIOETLCS Y NOpaaKy Ta
B CTPOKM, BU3HAYEHi YMHHNM 3aKOHOLABCTBOM Ta [JOroBOPOM Mpo HafaHHsi GaHKIBCbKOrO NpoayKTY.

1.8.5. [locTpokoBe posipBaHHA KpeanMTHOro Jorosopy, 3okpema y pasi He3roau i3 3anpornoHoBaHUMU baHkom
3MiHamn 0o KpeamtHoOro AoroBopy, 3AINCHIOETLCA BUKIOYHO MiCAs MOBHOro noraweHHs KnieHTom cymu
KpeouTty, npoueHTiB 3a KopucTyBaHHs KpeauTom, cnnatu WpadgHMUX CaHKLUIiN Ta BUKOHAHHS iHLIUX rPOLLIOBUX
3060B’a3aHb, Wo nepeabdadeHi unm KpegutHum gorosopoM. [JoctpokoBe posipBaHHA KpeauTHOro gorosopy
3AINCHIOETLCA LLMSAXOM MiANMCaHHS CTOPOHaMM [OroBopY Npo PO3ipBaHHS.

BbaHk Mae npaBo BumaraTm [OCTPOKOBOro posipBaHHA KpeguTHoro porosopy Yy Bunagkax,
nepenbavyeHnx 3akoHOA4aBCTBOM YKpaiHu, ymoBamu [paBun. OgHak, baHk He no3baBneHu MOXNMBOCTI
BMMaraTu goctpokoBoro noraweHHs Kpeauty Big KnieHta y Bunagkax, nepegdayennx MNpasunamu t1a YAHHUM
3aKoHo4aBCTBOM 06e3 npef’sBNeHHsA BUMOrv Npo po3ipBaHHSa KpeguTtHOro gorosopy.

Po3gin 1.9. BaHKiBCbKa TaEMHULUA Ta NepCcoHanbHi AaHi

1.9.1. baHk nouymHae HapgaHHsa [Mocnyr KnieHTy nicna oTtpumanHs Big KnieHta nignucaHoi Hum Yrogw.
3anepeyeHHs wono obpobkn nepcoHanbHUX AaHux, HeobxiaHux BaHKy Ans BUKOHaHHSA CBOIX 3000B'A3aHb, y
TOMY 4mchi BigknMkaHHa ocobot 3rogm Ha obpobKy AaHWX, MOXYTb CTaTW MiACTaBOK ONA MPUMUHEHHS
BWKOHaHHA BaHKOM yMOB yKrafieHnX J40oroBopis.

Y pasi BigknukaHHsi KnieHtom abo [JosipeHot ocoboto KnieHTa 3rogn Ha oOpobKy nepcoHarnbHUX gaHnx 6es
BMKOHAHHS HE npoueayp, HeodXigHUX Ans NpUNMHEHHSA O0roBipHMX abo iHWKX BigHOCKMH 3 BaHkom, BaHk
npoaoBxXyBaTMMe 06pobKy NepcoHanbHMX AaHNX B MexXax Ta obcsirax, 06yMOBNEHUX peani3auieto iCHY4YMX
NpaBOBIAHOCUH Ta 3aKOHOAABCTBOM YKpaiHW, y TOMY Yuicni Ans 3axmucTy baHkom CBOiX nMpaB Ta 3aKOHHUX
iHTepeciB 3a gorosopamu.

1.9.2. IHdopmauis, oTpumaHa ogHieto 3i CTopiH wopgo iHwoi CTopoHu B XOAi NepeaaoroBipHMX BigHOCUH
CTOCOBHO YkrnageHHsa [JoroBopy Ta B XOAi MOro BUKOHaHHS (BKNo4vatoum iHdopmadito npo ymosu Jorosopy Ta
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BMKOHaHHS 3000B’A3aHb 3@ HWM) CTaHOBUTb COOOK 6GaHKIBCbKYy Ta/abo KoMepuiiHy TaEMHWLIO, KpiM
iHpopmauii, Wwo moxe 6yTM oTpumaHa Byab-sikolo 0coboto i3 3aranbHOAOCTYNHUX mxepen. CTOpoHU, He
00OMeXy4nCb CTPOKOM, 3060B’s13aHi 3ab6e3ne4nTn HeyXmrbHe AOTPMMaHHSA BCTAHOBIIEHOMO 3aKOHO4ABCTBOM
Ta [JoroBopoM pexunMy OaHKiBCbKOi Ta/abo KoMepUiiHOT TaeMHUL, (Y TOMY YMcni B3aeMHMX 3000B’A3aHb LW OA0
30epexeHHs Ta He PO3KPUTTS BIiAMOBIAHOI iHopmauii TpeTim ocobam), KpiMm BunagkiB, nependadeHumx
3aKoHOAaBCTBOM YKpaiHu, [loroBopom Ta/abo ymoBamu Yrogw.

1.9.3. BignoBigHoO 0o 3akoHoAaBCcTBa YKpaiHM Ta Ha nigctasi Yroam KnieHta baHk HabyBae npaBo po3kputu
(nepepatu) iHopMmaLito, sika CTaHOBUTb BaHKIBCbKY abo KOMEpLiHY TaEMHULIIO, MEPCOHarbHI AaHi Ta iHWYy
KOHiAEHUINHY iHdopMmaLito:

— opraHam, {Ki BignoBigHO 0O 3aKOHOAABCTBA 3iMCHIOITL NEPEBIPKY AiANbHOCTI baHky;

— npvBaTHMM Ta lopuauMdHMM ocobam (opraHizauisiM) ansi 3abe3nedyeHHA BUKOHaHHSA HMMK CBOIX
dyHKUin abo HagaHHs mocnyr baHky BigMOBIAHO OO0 YKMageHUX OOroBOpiB Ta Mg iX 3YCTPiyHi
3000B’A3aHHA MNP0 HEPO3rofioleHHsa iHopMalii, a TakoX iHWwMM ocobam y 3BA3Ky 3
yKnagaHHsAM\BMKOHAHHAM ykriageHoro 3 KnieHToM abo Ha Moro KopucTb NpaBounHy, AN peanisadii
4YM 3aXMCTy NpaB Ta 0OOB'sA3KIB CTOPIH 3@ TaKMMMW NPaBOYUHAMUY;

— ocobawm, Wwo npuiMaloTb y4acTb B Nepekasi kKowwTis 3 PaxyHky/Ha PaxyHok KnieHTa, 3okpema, baHkam-
KopecnoHAeHTaM, NNaTikKHUM CMCTEMaM Ta X y4acHMKaM, BignpaBHMKaM Ta OTpUMyBadam nepekasis,
iHLIMM yCTaHOBaM, L0 34INCHIOITL iAeHTUdIKaL o, aBTopm3aLito UM NPOLIECUHT NepekasiB, a TakoxX y
pasi oTpyMaHHA BaHKOM YTOYHIOKYOro 3anuTy Bid GaHka-KoOpecrnoHAeHTa (B T.4., ane He BUKIIOYHO
woao npoeefeHux KnieHTOM onepaui, 3A4INCHEHUMX HUMM  yrog, iAeHTUIKauiiHMX OaHuXx).
MignucanHsam 3asBu KnieHT Hagae baHky nMcbMoOBMIA O03BiN Ha PO3KPUTTSA BGaHKIBCbKOI TaeMHML
DOaHkam-kopecnoHaeHTaM-Hepe3angeHTam B obcsarax Ta TepMiHM, WO MICTATbCS B YTOYHIOKOYMX
3anutax Takux 6aHkiB, Ta gopyvae baHky HagaBaTn HeobXigHy iHopMmaLito, WO 3anUTYETLCS, B TOMY
4Yncni Hes3axuLeHNMN KaHanamm 3B’sa3Ky;

— Yy BUMagKax HEBUKOHaHHA abo HecBOEYaCHOro BUMKOHaHHA 3060B'a3aHb KnieHta nepeg Bankom —
WwnaxomM nepefadi abo onpuniogHeHHs iHpopmauii ocobam Ta y cnocib, wo Bu3HayeHi BaHkom
CaMOCTIlHO;

— Yy 3B'A3KY i3 34iNCHEHHAM PiHAHCOBOro MOHITOPUHTY, Y TOMY YMCHi 3 METO BUKOHAHHA BaHkom Bumor
FATCA, 3o0kpema, Npu HagaHHi 3BIiTHOCTI B nopsgky Ta obcsrax, BusHadeHux FATCA Ta
3aKOHOAABYMMK akTaMu YKpaiHu, a Takox B iHWKX BUNagkax, nependadeHnx FATCA;

— B Mexax baHKiBCbKOI rpynu;

— B iHWMX BMnagkax, nepeabaveHnx 3akoHOO4ABCTBOM YkpaiHu, Yrogoto, [oroBopom abo ymoBamu
iHWNX yknageHux 3 baHkom goroeopis.

1.9.4. lMNepcoHanbHi gaHi isnyHux ocib, otpumaHi Big KnieHtis baHky, obpobnstoTeca baHkom B «basi
nepcoHanbHmMx AaHumx knieHtis  AKUIOHEPHOIO TOBAPUCTBA «AIrPOIMPOCEPIC BAHK» 3a
Micue3HaxomkeHHAM baHKy-topuanyHoi ocobu Ta horo nigposainie.

O6pobka nepcoHanbHUX gaHux KnieHTiB 3aiicHioeTbcs baHkom 3 MeToto:

— HapgaHHs baHkom hiHaHCOBMX NOCNYT Ta NPOBaMKEHHS IHLWOT AiNbHOCTI BiANOBIAHO A0 cTaTyTy baHky
Ta 3aKOHOAAaBCTBa YKpaiHu;

—  BWKOHaHHSA YMOB [OroBOpiB, Wo O6ynu/6yayTe yknageHi mik KnieHtom i baHkowm;

— peanisauii Ta 3axucty npae CTOpiH 3a yknageHumMu Jorosopamu;

— 3abesneyeHHs AKOCTi GaHKIBCbKOro 06CnyroByBaHHA Ta 6e3neku B dignbHOCTi baHky;

— 3 MeTow peanisauii iHWKX MOBHOBaXeHb, (PYHKUiW Ta o06oB’si3kiB BaHKy, WO He cynepedvatb
3aKOHOAAaBCTBY YKpaiHu;

— HanpasneHHst KnieHTy iHpopMaLinHuX, peknaMmHuX NoBigoMneHb Ta NPono3uLii Woao nocnyr baHky,
noro napTHepiB, Ansa ydacTi KnieHTa B nporpamax baHky Ta noro napTHepiB;

—  BMKOHaHHS iHLWMX NOBHOBaXeHb, (PyHKUiN, 060B’A3kiB BaHky, WO He cynepeyaTb 3aKOHOOABCTBY
YkpaiHn Ta yknageHum [OoroBopam, 30Kpema, AN BUMKOHAHHS BMMOI 3aKOHOAABCTBA YKpaiHu,
BHYTPILUHIX JOKYMEHTIB BaHKy, KONeKTMBHOIo 4OroBOpY, pilleHb OpraHiB Aep>XaBHOI BNaauW Ta OpraHis
Harnagy 3a gianbHicTio baHky, CyaoBMX pilleHb, pilleHb opraHis ynpasniHHA BaHky.

MeTa 06pobkn BaHkom nepcoHanbHMX AaHux KnieHta Moxe 3MiHIOBaTUCA BHACNIAOK 3MiHU 3MICTY OisNbHOCTI
Banky abo ginosux BigHocWH 3 KnieHTOM, y TOMY 4Mchi y 3B‘A3Ky i3 3MiHOIO 3aKOHOA4ABCTBa YKpaiHW.

1.9.5. baHk 3abe3nevye 06pobKy Ta 3aXMCT NEPCOHANbHMX AaHUX idnYHMX OcCib BiANOBIAHO OO BMMOT 3aKOHY
YkpaiHu «[po 3axmcT nepcoHarnbHUX AaHuxy», 3akoHy YKkpaiHu «po 6aHku i 6aHKIBCbKY OiSNbHICTLY, iHLWOro
3aKOHOAABCTBA YKpaiHM Ta BHYTPILWHIX 4OKyMeHTiB BaHky. OBpobka nepcoHanbHUX AaHux, siki HanexaTb A0
DOaHKiBCbKOT TaeMHWLUIi, 34iNcHI0ETbCA BaHkOM BiOMNOBIAHO 4O BUMOT 3aKOHOOABCTBA YKpaiHW y Ui cdepi,
3okpema 3akoHy Ykpainu «IMpo 6aHku i 6aHKiBCbKY OianbHICTbY» Ta HOPMaTUBHO-NPaBoBUX akTiB HBY.

1.9.6. 3MmicT nepcoHanbHUX OaHuX, Wo obpobnstoTbea baHkoMm, Bignosigae iHopmauii, oTpumaHin Big
isnyHMx ocib abo Big iX NpeacTaBHUKIB UM TPETiX OCiIO, a TakoX BKMOYae iHpopmalito, Wo BigoMa/ctana
Bigoma baHky y 3B‘A3Ky i3 peanisaui€to 4OroBipHUX Ta iHLWMX NPaBOBIGHOCKH i3 Takumm isnyHmMm ocobamu,
B pes3ynbTaTi aygio 3anucy (3anucy TenedgoHHMX po3MoB) Ta POTO/Bigeo-3rioMkM abo Gyna oTpuMmaHa i3
3aranbHOAOCTYMHUX JKepern.
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BaHk 3gincHioe 06pobky nepcoHanbHUX AaHWX, OTPUMAHKX B pesynbTaTi aygio 3anucy (3anucy TenedoHHmX
po3MoB) Ta ¢oTo/Bigeo-3ioMkn KnieHTa nig yac oTpmmaHHa nocnyr BaHky (3 meTow 3abesneyeHHsa Ta
peanisauii npae CTOpiH 3a yKnageHnMmn goroBopamu, 3abeaneyeHHst sKocTi Ta 6e3nekn o6cnyroByBaHHs).
1.9.7. O6bpobka nepcoHanbHUX AaHuX 34iMCHIETbCA BbaHkom 3a 3rogoto KnieHTiB, a 6e3 Takoi 3roan — vy
BMMaAdKax Ta Ha nigcrtaBax, BM3HAYEHUX 3aKOHOO4ABCTBOM YKpaiHW, Y TOMY 4mMChi BignoBigHO OO0 3akoHy
Ykpainu «I1po 3anobiraHHs Ta npoTuaito neranisadii (BigMMBaHHI0) JOXOAIB, OAEPXKaHUX 3NTOYMHHUM LLISISIXOM,
biHaHCYBaHHIO TEPOPU3MY Ta PiHAHCYBaAHHIO PO3MOBCHOIKEHHS 30P0i MAcOBOIro 3HULLIEHHS, 3aKOHY YKpaiHu
«[lMpo hiHaHCcOoBI Nocnyrn Ta AepXXaBHe perynoBaHHSA PUHKIB diHAHCOBUX MNOCYr», TOLLO.

KnieHT € Takmm, Wwo Hagas baHky 3rogy Ha 06pobKy MOro NepcoHanbHUX AaHWX, SKLWO:

— KnieHnT nepepaB baHky BnacHopyy nignucaHy Yrogy y nmMcbMoBii ¢opmi, abo 3rogy BKOYEHO [0
npaBoynHy, 3asiBu, iHWOMO AOKYMEHTY, WO nignucaHmn KnieHTom (y TOMY YMChi eNeKTPOHHUM MignvMcoM B
COBO) Ta npuHaTui (nignucaHnn) bankom, abo

— MOXe niaTBepmKyBaTuUcs nianmcom disndHoi ocobu B JOKyMeHTax Ha nepekas, KBUTaHUIAX NPO 3A4iNCHEHHSI
onepauin abo ogHOpa3oBMM MaposieM, EMIEKTPOHHO MiANMCOM (3a HasiBHOCTiI Takoi MOXIMBOCTI), TOLwO, abo

— KnieHT ocobucto 3'aBmBcsa 0o baHky i BUMHUB i, cnpsAMoBaHi Ha OTpuMaHHA nocnyr baHky, Towo.

1.9.8. baHk 3giicHioe 36epiraHHs (00pobKy) nepcoHanbHNX AaHnX B 6a3i nepcoHanbHUX JaHUX OO 3aKiHYEHHS

CTpokiB 36epiraHHs iHdpopMaLlii, BU3HA4YEHMX YMOBaMM yKnageHmx oroBopis abo 3akOHOA4aBCTBOM YKpaiHu.

1.9.9. MNMopsgok AocTyny Ao NepcoHanbHUX AaHux y 6asi gaHux BU3HavaeTbc baHkom camocTiliHO BigNoOBiAHO

A0 BuMor 3akoHy YkpaiHn «[1po 3axucT nepcoHanbHUX SaHWUX» Ta BHYTPILLHIX AOKYMEHTIB BaHky.

1.9.10. KnieHT Hagae baHky 3rogy Ha po3kputTs BaHkom TpeTim ocobam iHdopMaLil Woao AJianbHOCTI Ta

hiHaHcoBoro ctaHy KnieHTa, ska ctana Bigomoto baHky y npoueci o6cnyropyBaHHs KnieHTa Ta € 6aHKIBCbKOO

TaeMHuMUeto Ta ymoB KpeantHoro goroBopy B 06cs3i, HeobxiagHOMy Ans 3axucTty iHTepeciB baHky Ta cTArHeHHs

3aboproBaHoCTi, a TaKOX B 06CA3i, HEOOXigHOMY AN BiACTYNNEHHS ManHOBUX NpaB 3a KpeauTHMM JOroBopomM

Ha KOPUCTb iHLWNX OCiB/3any4YeHHs1 KONEKTOPCbKOT KOMMaHii 4o BperyntoBaHHs NPOCTPOYEHOi 3a00proBaHoCTi.

Po3kpuTtTa BaHkoM iHdopMmalLii, Wo cTaHOBUTbL BaHKIBCbKY TAEMHMLIO, BIANOBIAHO 4O LbOro nyHkTy [Npaswun,

Moxxe ByTu 34iNCHeHOo Ha KOpUCTb Byab-AKUX OCiB, B TOMY YWCHi, ane He BUKIIOYHO, NPaBOOXOPOHHNX OPraHis,

a TakoxX lopuanmyHux Ta/abo disndHux ocib, Wwo HagaBaTUMyTb nocnyrM baHky, nos’si3aHi 3 NOBEPHEHHAM

npocTpoyeHoi 3aboproBaHocTi KnieHTa 3a KpeguTHMM [OroBOpOM, a TakoX LUMSAXOM ONPUIIOOHEHHS

iHdopMmauii Ha odiuinHomy Beb-canTi baHky.

Pozgin 1.10. YMoBM npoBeaeHHS AOTOBIPHOro CNMCaHHA KOLWTIB

1.10.1. KnieHT BignosigHo go LiusinbHoro kogekcy Ykpainu, Hopm 3akoHy Ykpainm «[Mpo nnatikHi nocnyrmy,
IHCTPyKUil nNpo ©e3roTiBKOBIi PO3paxyHKM B HaUiOHamnbHi BanioTi KOPUCTyBaYiB MnaTikHUX NOChyr,
3aTBepAkeHol noctaHoBot [NpaBniHHA HauioHanbHoro 6aHky Ykpainu, gopydvae (Hagae po3nopsaKeHHS)
BaHky camocCTiMHO 3AiMcHIOBaTN OOroBipHE CNUCaHHA rPOLUOBMX KOLWTIB 3 PaxyHkiB Ha ymoBax, BU3HaYeHUX
ummun MNMpasunamu Ta JoroBopom, YMoBamu.

1.10.2. KnieHT popyyae baHky 3giicHioBaTM OOroBipHe cnucaHHA 3 PaxyHkiB Ha kopucTb baHky cym
KOMiCiMHUX BuHaropog bawky, ski nepegbayeHi Tapudammn Ta ctaBkamu baHky Ha po3paxyHKOBO-kacoBe
06CnyroByBaHHs B 4acTuHI, LWO BU3Ha4aEe BapTiCTb 06CNyroByBaHHSA PaxyHkiB Ta npoBegeHHs 6e3roTiBkoBMX
i rOTIBKOBUX onepaLii No HbOMY, a TakoX 3a onepadii 3 Kynisni/npogaxy/o6mMiHy iHo3eMHoi BantoTn. Po3mip
KOMICi Ta nepioguyHIcTb iX cnnatun, a omke 1N NepioguMYHICTb NPOBEAEHHSA AOrOBIPHOMO CMMCAHHS, BU3HAYEHI
Tapudamu Ta ctaBkamun baHky.

1.10.3. KnieHTt popyyae baHky 3piicHioBaTK [orosipHe cnucaHHA 3 PaxyHkiB Ha kopucTb baHky 3a
3aboproBaHicTio KnieHta nepen baHkom 3a iHWMMK goroBopamu. baHk Mae npaBo Ha AOroBipHE CMUCaHHS
kowTiB 3 6yab-Akoro PaxyHkiB KnieHTa, BigkpuToro B baHky, abo Tux, wo 6yayTb BigKpuTi y ManbyTHboMy, Ans
BUKOHaHHS 60proeux 3060B’A3aHb 3a UMM [JOroBopoM, 30Kkpema 3060B’A3aHb WO CTaHOBNATbL cymy Kpeauty,
NPOLEHTIB 32 KOPUCTYBAHHS HUM, NeHi Ta WTpadis, Yn 3a byab-Akum iHWKNM 6oproeum 3060B’a3aHHAM KrieHTa
nepen baHkom, a Takox cymu nnatu (Komicin) 3rigHo Tapudis bBaHky, HecaHkuioHoBaHux oBepgpaddTis,
noHaaniMiTHOI 3aboproBaHOCTi Ta HApPaxoBaHMX Ha HUX MPOLLEHTIB, MOMWUIIKOBO nepepaxoBaHi KnieHTy cymu
kowTiB (LWoao sknx KnieHT € HeHanexHuM oTpuMyBadeM) — y pasi aKkwo KnieHT He NoBepHYB Taky HEHaNEXHY
OTpPMMaHy cymy npoTarom 3 (TpboX) OaHKIBCbKMX OHIB 3 MOMEHTY OTPMMaHHSA BignoBigHOI BUMorn baHky.
BkntoveHHaM y [oroBopi uboro nyHkTY KnieHT Hagae baHky AopyYyeHHS Ha OOroBipHE CrUcaHHA Ta ChucaHi
KOLUTW CNPsIMOBYBATW Ha noralleHHsi 3aboproBaHocTi KnieHTa. Take AopyyeHHA nignsarae BUKOHaHHIO BaHkom
32 YMOBM HaCTaHHsI CTPOKY Y/ TepMiHYy BMKOHaHHSA GoproBux 3060B’a3aHb KnieHTa nepeq baHkom Ta/abo y
BMNagKax, Konv BUHMKae B baHKy npaBo BMMaraTn 4OCTPOKOBOro noraileHHs 3aboprosaHocTi KnieHTta B cymi,
O [JOPiBHIOE MOBHIN/4acTKOBIN cymi GoproBux 3000B’A3aHb KnieHTa nepen BanHkom Ta wopasy npu
HaaxokKeHHi kowTiB Ha PaxyHok (abo 6yab-ski iHWi paxyHku KnieHTa, BigkpuTi y BaHky).

1.10.4. KnieHT popyyae BaHky 3gilicHioBaTK onepadii 3 npogaxy/kynisni iHO3eMHOI BantoTn 6e3 oTpumaHHs
Big Knienta 3asBu y Bunagkax, nepegbayvyeHMx HOpPMaTMBHO-NPaBOBMMMW akTamu HauioHanbHoro 6aHky
YkpaiHu.
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Y pasi BigcyTHocTi PaxyHkiB, BiAKpUTMX Yy HauioHanbHin BanoTi YkpaiHu abo HegocTaTHOCTI KOLWTIB Ha
PaxyHkax KnieHTa B HaLioHanbHin BantoTi YkpaiHu Ans cnnaTtu KOMICIHOI BUHaropoau, 3 MeTor NpoBeAeHHS
po3paxyHkiB Ta onepaui 3a PaxyHkamu KrnieHTa Ta/abo gns BUKOHaHHSA G0proBux 3000B’si3aHb KIliEHTa,
BignosigHo n.1.10.3 yboro Poaginy 1.10 Mpasun, KnieHT ynoBHoBaxye BaHk cnvcaTu 3 PaxyHkiB B iHO3eMHUX
BasitoTax BignosigHi CymMun iHO3EMHOIT BantoTu Ta NpoAaaTth ix 3a KOMepLiHUM KypcoMm baHKy Ha AeHb npoaaxy,
a rpMBHEBUI eKBiBaneHT 3apaxoByBaTh Ha PaxyHok KnieHTa B HauioHanbHi BantoTi YKpaiHK, y BignosigHOCTI
3 YMHHMM 3aKOHOOABCTBOM, 3 METOK MPOBEAEHHS OOrOBIpPHOrO cnucaHHa abo crnpsmyBaTu Ha BiOMNOBIAHI
paxyHku obniky 3aboproBaHocTi KnieHTa.

1.10.5. JoroBipHe cnucaHHs kowTiB 3 PaxyHky KnieHTa Ha kopucTb TpeTix ocib, abo Ha PaxyHku KnieHTa
BiakpuTi y BaHky abo B iHWOMY 6aHKy (perynspHi nnatexi), 34inCHI0ETbCA Ha niagcTasi posnopamkeHb KnieHTa
HagaHux 3acobamun COBO (3a ymoBu peecTtpauii KnieHTta y Win cuctemi) y nopsagky, BusHadeHomy y Posgini V
umx MNpasun.

1.10.6. NignucaHHam Yroau, 3assu KnieHT Hagae npaso (gopydae) baHky 3givicHioBaTu [JoroBipHe cnMcaHHs
rpowoBux kowTiB 3 PaxyHkiB KnieHTa B BaHky B 6yab-akux BantoTtax (y ToMy yucni 3 PaxyHkis, wo 6yaytb
BiokpuTi KnieHToM y MaidyTHbOMY), PEKBI3UTU sikux BaHk BU3HAUNTL CaMOCTINHO, B CyMax, HeobXigHnx ans
BMKOHAHHS rpowoBux 3060B‘s3aHb KnieHTa nepen BaHkom, siki BUHMKNM y 3B‘A3KY 3 BMKOHAHHSIM Ta/abo
HEBUKOHAHHAM/HEHANEXHNM BMKOHAHHSIM YMOB BiAMOBIAHWX OOrOBOPIB, Y TOMY YXCHi ane He BMKIIOYHO ANd
cnnaTtn 3aboproBaHOCTi 3a KpeauToMm, 3abOoproBaHOCTi 3a MpPOLEHTaMu MO KpeauTy, MeHi, wrpadis, cym
HecaHKUioHoBaHoOro osepapadTy, NOHaAMNIMITHOI 3a60proBaHOCTI, KOMICIl, nogaTkiB, 000B'I3KOBMX NnaTexis
Ta BiALIKOAYBaHHA 30UTKIB, @ TAKOX Yy BUNagKax Ta cymax, HeobxiaHux ans BukoHaHHA baHkom Bumor FATCA
ctocoBHo KnieHTta. [oroBipHe cnucaHHA 3aiicHoeTbea baHkom BignosigHo po [lpaeBun Ha nigcrasi
MemopianbHOro OpAaepy A0 MOBHOro noraweHHs 3aboprosaHocTi KnieHta nepen banHkom abo nosHoro
yTpumaHHa BaHkom cym Ha BukoHaHHs Bumor FATCA. BaHk € oTpumyBadyem kowTiB no [orosipHomy
CMUCaHHIO Ta CNPSMOBYE iX BiANOBIAHO A0 MeTu [10roBipHOro CNMcaHHs.

Y BMNagKy NOMMUNKOBOrO 3apaxyBaHHS KOLITIB Ha PaxyHoK, LWwo ctanocs 3 BuHu baxky, KnieHT gopyyae baHky
3gincHnTM [JoroBipHe cnucaHHs KowTiB 3 PaxyHKy B CyMi Takmx NOMUIIKOBO 3apaxoBaHux KowTis. Mpu ubomy
KnieHT Hece BignoBiganbHICTb 3a MoOralwleHHss HecaHKLUioHOBaHOro oBepapadTy abo noHaaniMiTHoI
3ab0oproBaHoOCTi Ta HapaxoBaHWUX MPOLIEHTIB 3a iX BUMKOPUCTAHHS, SIKLLIO BUHWKHEHHSI HECAHKLiOHOBAHOro
oBepapadTy, noHaaniMiTHoi 3aboproeaHocTi 6yno 3ymoBneHo [JoroeipHMM cnucaHHsM KowwTiB 3 KapTkoBoro
paxyHKy.

1.10.7 KnieHT gopydae banky y goroBipHOMYy nopsiaky cnucyeBatu kowTn 3 PaxyHky KnieHTa Ha cymy
iHiuinoBaHoro KnieHtom lNMnartexy Ha KOpUCTb ogepxKyBaya Ta KoMmicii baHky, y pasi ii HagBHOCTI BignoBiAHO A0
Tapudis baHky, nicna oTpUMaHHA NIATBEPMXKEHHS NP0 3apaxyBaHHSA MraTexy Ha KOpUCTb OTpuMMyBada y
OinniHrosin cncremi.

1.10.8 KnieHT gopydae banky y porosipHOy nopsgky cnucyBatu kowTu kowTu 3 PaxyHky KnieHta Ha
noraweHHs KpeauTy Ta iHwoi 3aboprosaHocTi 3a KpeautHum gorosopom BignosigHo n. 6.2.3 Posainy VI
Mpasun

1.10.9. 3 BBeAeHHAM B fito 3akoHy YkpaiHu «[po nnaTtikHi nocnyry» KoxHa nnaTtikHa onepadia KnieHTa,
HanpaBneHa Ha BWKOHaHHSA Oyab-Akoro 3 nonoxeHb Ta/abo Ain Ta/abo oboB’A3kiB Ta/abo onepauin,
nepenbaveHnx y uboMy po3gini Joroeopy woao HoroBipHOro cnncaHHs KOLWITIB HA BUKOHAHHSA YMOB LibOro
Horosopy, 3aivicHiotTeca BaHkoM Ha nigcTaBi BignoBiAHOT NNATiKHOI iIHCTPYKUii 6€3 OTpMMaHHSA OKpeMmoi 3roam
KnieHTa Ha npoBeAeHHst Takoi NnaTikKHOI onepauii i BUKOHaHHSA NnaTiKHOI iIHCTPYKUIT. Mpu uboMy, yknageHun
MiX Bankom i KnieHtom [lorosip € 3rogoto KnieHTa Ha BUKOHaHHS NnaTiKHUX onepauin B Mexax i B NopsiaKy
[OroBipHOro CnMcaHHs, NPOTAroM BCbOrO CTPOKY Aii uporo [dorosopy. 3roga Ha BWKOHAHHSA MNAATIXKHUX
onepauin, HaBegeHuM Yy LboMy [loroBopi nMpo [AOroBipHE CrMCaHHA BiAKNUKAETbCSH KNiEHTOM  LWASXOM
BHECEHHSs BignoBigHMX 3MiH o Uboro [Jorosopy Ta/abo npunuMHeHHs uboro [orosopy B NoOpsiaKy, Y HbOMY
BU3HayeHoMy Ta/abo wnaxom nogaHHsa KnieHTom BaHKy BignoBiQHOrO MUCLMOBOMO MOBIGOMIIEHHS NPO
BigKNMUKaHHSA TaKoi 3roau.

Po3ain 1.11. YMoBM rapaHTyBaHHSA BigllKoayBaHHsA KowTiB POoHAOM rapaHTyBaHHsA BKnaais
pi3zmyHmMx ocid

1.11.1. BaHk € y4acHukom PoHAy rapaHTyBaHHSA BKnagie isnyHmx ocib (aani — ®oHa). BignosigHo go cratri
57 B3akoHy YkpaiHn «[po ©6aHkm i 6aHKIBCbKY AiSNbHICTb», BKNaau ¢isndHMX ocib 6aHkiB rapaHTyloTbCs B
nopsiaKy i po3mipax, nepeabadeHnx 3aKkOHO4ABCTBOM YKpaiHMW.

1.11.2. BignosigHo o 3akoHy YkpaiHu «[po cuctemMy rapaHTyBaHHs Bknagie ¢isavdHux ocib» (Hagani —
3akoH), ®oHp rapaHTyBaHHA BKNagiB disnyHmnx ocib (Hagani — PoHA) rapaHTye KOXXHOMY BKIagHuWKy baHky
BiJLUKOAYBaHHSA KOLWTIB 3a Moro Bknagom. PoHp 34iMCHI0E BiALWKOAYBaHHSA KOLUTIB 3a BKIagaMu B NOpSAKy Ta
Ha ymMOBax BU3HaYeHNX 3aKOHOM.
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1.11.3. AKTyarnbHy iHpopMaLiito Woao BigwkoayBaHHs ®oHAOM KOLWITIB 3a BkriagaMmu KnieHT moxe oTpumaTu
yepe3 IHTepHeT (Ha OdiuinHomy canti baHky https://ap-bank.com abo ®ongy http://www.fg.gov.ua), 3
iHbopMauinHMX cTeHaiB B ycTaHoBax baHky.

1.11.4. Wnaxom nignucaHHam 3assu KnieHT nigTBepams, WO BiH NpoiHopmoBaHuin BaHkom npo Te, LWo Ha
Aaty yknagadHHsa Jorosopy Bknag Ta npoueHTv 3a Bknagowm rapaHTytoTbest PoHOOM rapaHTyBaHHSA BKNadiB
i3n4HMX ocid BignoBiaHO Ao 3akoHy Ykpainu "Ipo cuctemy rapaHTyBaHHS BKagis isnyHuX ocit”.

1.11.5. Wnaxom nignucaHHa 3assu KnieHT nigTBepams, WO [0 yknageHHa [JoroBopy ofgepxaB Ta
o3HanomuBcs 3 [loBiaKOK NPO cUCTEMY rapaHTyBaHHs BKnagiB isanyHmx ocid (Hagani - [osigka).
BacTtepexeHHsa: CTopoHu gomosunucs, wo nignuc KnieHta, npoctaBneHuin Ha 3asBi € TaKoX «OKpeMuMm
nignucom» KnieHTa, siknii 3acBigvye Npo ogepxaHHsa Ta o3HanomneHHs Knienta 3 [Josigkoto.

CTopoHuM gomoBunmKcS, WO nicnsa yknageHHs [JoroBopy, He pidlle Hix oguH pas Ha pik, baHk 3060B’s3yeTbCs
Hapgasatu KnieHTy B manepoBin abo enekTpoHHin dopmi Ha po3cyn baHky akTyanbHy pegakuito JoBigku.
CTOpoHM norogunu HacTynHW cnocid® LwopivyHoro HagaHHa BknagHuky [osigku: He nisHiwe 31 rpyaHs
KaneHaapHoOro poky, B sIKOMy yknageHo uen [orosip Ta He nisHiwe 31 rpygHs KOXHOrO HaCTYMHOro
KaneHgapHoro poky nicnsa yknageHHs [oroeopy, baHk posmiwye [osigky Ha OdiuinHomy canti BaHky
(https://ap-bank.com) Ta y npumilleHHsix baHky Ha iHpopMaUinHMX cTeHaax, 3 sikoo BknagHuk 3000B’a3aHmi
O3HaNOMUTUCA He Mni3Hiwe 15 CiYHA KOXHOro KaneHgapHoro poky. Yknagatouu [orosip, BknagHuk
NMOroAXKyeTbCs, WO MOro O3HamoMIleHHs i3 [JoBigKkow y 3a3Ha4yeHun crnocid € ¢akToM BMKOHAHHS BUMOTU
3akoHogaBcTBa YKpaiHu wono HagaHHa BknagHuky [osigku. Take NOBIOOMMEHHS MOXe 34incHoBaTuCS, B
TOMY Yunchi 3a 4ONOMOroto 3acobiB iHhopmMaLiHKX, iHOpMaLiMHO-TENEKOMYHIKALINHUX CUCTEM, B TOMY YMCHi
3a gonomorot CABO, B enekTpoHHin popmi. KnieHT 3060B’a3yeTbes, WO NpoTsarom dii [Jorosopy, nepioanyHo,
arne He piglle HbK oguH pas Ha pik, o3HanomnoBaTuca 3 [JOBIAKOK MPO CUCTEMY rapaHTyBaHHSA BKagis
disnuHnx ocib, aky baHk HapaBatume KnieHTy y nepenbadeHi [JoroBopom crnocobu. Lnaxom nignucaHHs
3asaBu, KnieHT nosigomnse baHk LWoA0 OTPUMaHHA Ta 03HaWOMMEHHs 3 [JOBiAKOK B €NeKTPOHHIN chopMi, Ska
nepiogmyHo oTpumysaTumeTbesa KnieHTom Big BaHky 3a gonomoroto 3acobis iHpopmauinHux, iHpopmauinHo-
TenekoMyHikauinHux cuctem (email, SMS, COBO Towo) npoTtarom gii [orosopy.

1.11.6. Wnsaxom nignucaHHsa 3aasu KnieHT nigTBepame, L0 03HANOMIEHWI 3 YMOBaMM rapaHTyBaHHst PoHO0M
rapaHTyBaHHsl BKknagiB i3anyHmnx ocid (Hagani — iMmeHyeTbcst «POHOY») BiALWKOAYBAHHA KOLWITIB 3a LUM
paxyHKOM, a came 3:

- 3 nepenikom yMOB, 3a SIKMX 3rigHO 3 BUMOraMn YacTUHU YeTBepTOI CcTaTTi 26 3akoHy YkpaiHu «[1po cuctemy
rapaHTyBaHHS BKMagiB (pisnyHMx ocido» PoHA He BiOLIKOAOBYE KOLUTW, Ta SIKMA PO3MilLleHO Ha OdilinHin
cTopiHui PoHay B Mepexi IHTepHeT http://www.fg.gov.ua ;

- i3 CYMOI0 rpaHNYHOro Po3Mmipy BiALIKOAYBAHHSA KOLITIB 3a BKIagamu, akTyanbHUIM pO3MIp SKOro 3a3HayeHun
Ha oQiuinHin cTopiHui ®oHay B mepexi IHTepHeT http://www.fg.gov.ua;

- 3 iHhopmaLi€ero NPo NPUNNHEHHS HapaxyBaHHSA NPOLEHTIB 3a [JoroBopoM CTaHOM Ha KiHeLb AHS, WO nepeaye
AHIO noyaTKy npouenypv BuBedeHHS PoHAOM BaHKy 3 puHKY (y pasi npunHATTA HauioHanbHum GaHkom
YKpaiHu pilleHHs Npo BigknukaHHSa 6aHKiBCbKOI NiLeH3il Ta nikeigauito 6aHKy 3 niacTas, BUSHAYEHNX YaCTUHO
apyroto ctatTi 77 3akoHy YkpaiHu «[1po 6aHkuM i 6aHKIBCbKY OiANbHICTbY, - Y A€Hb NPUIHSATTA PilLUEHHA Npo
BigKNMkaHHA B6aHKIBCbKOT MiLeH3ii Ta nikeigawito 6aHKy);

- 3 iH(popMmauielo Npo Te, WO BiAWKOAYBAHHA KOLWTIB 3a BKMagoM B iHO3eMHi BanoTi BiaOyBaeTbCcA B
ekBiBaneHTi HalioHanbHOI BantoTn YKpaiHu nicnga nepepaxyBaHHA cyMy BKragy 3a oilinHUM KypCOM rpUBHI
40 IHO3eMHMX BantoT, BCTaHOBNEHNM HauioHanbHUM G6aHKkoMm YkpaiHu CTaHOM Ha KiHeub AHS, WO nepenye
AHIO noYaTKy npouenypu BuBegeHHs 6aHKy 3 pUHKY Ta 34iNCHEHHS TMMYacoBOi aaMiHiCcTpauil BignoBigHO A0
ctaTtti 36 3akoHy YkpaiHu «[lpo cuctemy rapaHTyBaHHS BKNagiB isu4HUX ocib» (y pasi npuiHATTS
HauioHanbHum 6aHkoM YKpaiHu pilleHHs MNpo BigknMkaHHA GaHKIBCbKOI NiueHuii Ta niksigauio 6aHky 3
nigcTas, BU3HAYEHNX YaCTUHOI ApYroto ctaTtTi 77 3akoHy Ykpainu «Ipo 6aHku i 6aHKIBCbKY AiNbHICTLY, -3a
OILIHUM KYPCOM rPUBHI A0 iHO3EMHOI BanTK, BCTaHOBNEHUM HauioHanbHUM 6aHkoM YKpaiHu Ha KiHeLb
AHS, WO nepegye AHK0 nodatky niksigauii 6aHky). BknagHuk posymie i umm noromxkyetbes 3 TuM, Wwo baHk €
cyb’eKTOM MEePBMHHOIO PiIHAHCOBOrO MOHITOPUHTY i 3000B’A3aHMI HagaBaTW BiAMOBIOHOMY YNOBHOBaXXEHOMY
opraHy paepxasu iHdopMmalito npo iHaHcoBi onepauii BknagHuka, wWo nignaraiTs ¢iHaHCOBOMY
MOHITOPUWHIY, Ta 34iACHI0OBaTK iHWI nNepenbaveHi 3akoHOA4aBCTBOM YKpaiHu fii, NoB’A3aHi 3 MOHITOPUMHIOM
diHaHcoBUX onepauin BknagHuka;

- 3 iHhopmauieto Npo Te, Lo BiANOBIAHO A0 NYHKTY 3 YacTuHU nepLuoi ctaTTti 2 3akoHy Ykpainum «[po cuctemy
rapaHTyBaHHs1 BKnagie isnyHnx ocid» BKNagoM € KOLITM B TrOTIiBKOBi abo 6e3roTiBkoBin dopMi y BantoTi
YkpaiHn abo B iHO3eMHiIn BantoTi, AKi 3anydeHi 6aHkoM Big, BknagHuka (abo ki Haginwnm gns BknagHuka) Ha
ymMoBax 4oroBopy 6aHKiBCbKOro paxyHky, 6aHKIiBCbKOro Bkragy (4enosmuTy) (KpiM KOLWTIB, 3any4yeHux Big Bugadi
owjagHoro ceptudikata 6aHKy), BKIOYaouM HapaxoBaHi BigCOTKM Ha Taki kowTn. KowTu, 3anyyeHi 6aHkom Big
BMaadi (BUNycKky) owagHoro ceptudpikata 6aHky abo genosntHoro cepTtudpikata 6aHky, He € BKNagoMm.

1.11.7. Y pasi posmiweHHa KnieHTom Bknagy y baHky Ha ymoBax MOBepHEHHs Bknagy 3i CrnnvBoM
BCTaHoBneHoro [loroBopom cTpoky, baHk Ha Bumory KnieHTa Hagae po3paxyHOK MOro goxofis Ta BUTpaT 3a
BKMaZloM CTPOKOBMM, SKMI BKNOYATMMe iHbopmMauito (Ha AaTy 3BepHeHHs): (1) cymy HapaxoBaHUX BiACOTKIB
3a BeCb CTPOK pO3MilleHHs BKnagy, 3asHadeHun y 3asBi; (2) cymy nogatkiB i 360piB, siki yTpMMyOTbCH 3
KnieHTa 3a BeCb CTPOK pO3MillleHHs1 BKNnagy, 3a3HavyeHun y 3asBi, i3 BU3Ha4YeHHsM Toro, o baHk BUKOHYE
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dyHKUii nogaTkoBoro areHTa; (3) Cymy KOMICIMHMX BMHaropod Ta iHwwux sutpaT KnieHTa 3a nepiogamu,
NoB’sA3aHi 3 PO3MilLLEHHsIM Ta 06CcnyroByBaHHAM BKragy.

1.11.8. baHk Ha BuMory KnieHTa mae HagaTv BUTAT 3 Lmx lNpaBur, 3acBig4eHnn yNOBHOBaXXEHUM NpauiBHUKOM
BaHky

Posgin 1.12. NoBigomneHHs

1.12.1. Wnaxom nignucaHHa KnieHTom 3asiBM OCTaHHiM Hagae npaBo baHky Ha poO3MOBCHOMKEHHS depes
€eKTPOHHI Ta nowToBi agpecu KnieHta abo wnsxom BignpasneHHs SMS-nosigoMneHb, noBigoMneHb/Push-
cnosilweHb 3a gonomoroto 3acobis CABO, 3a peksizautamu, nosigomneHnmm banky KnieHtom, iHdbopmMaLinHnx
nosigomneHs 6e3 Oyab-AKOro OOAATKOBOrO MonepeaHboro  noeigomneHHs baHkom npo  Take
PO3NOBCIOMKEHHS, B TOMY YMCHI i3 3any4eHHsaM TpeTix ocib. [1o Takvx NnoBigoMneHb Moxe HanexaTtun byab-saka
iHpopmauis, wo crocyetbca [JoroBopy abo noe’da3aHa 3 MOro BUMKOHaHHSAM, abo He cTocyeTbest [Jorosopy,
30Kpema, ane He BUKIMIOYHO, LWOJ0 NpoBeAeHHS akuin, BNpoBafxXeHHs baHkoM HOBUX NOCAyr YM NpoAayKTiB, a
TakoX iHdhopmaList Npo Nocnyru TpeTix ocib, Wo NoB’s3aHi 3 nocryramm Ta npogyktamu baHky Towo. baHk He
Hece BignoBiganbHOCTI 3a PU3KNKK, NOB’A3aHi 3 BignNpaBKOo iHGopMaLlil BULLEBKa3aHNMM KaHanamm 3B’s3Ky, B
TOMY 4uMChi, AKLWO HanpaeneHa iHdpopMaLiss MoXe cTaTh BiAOMO TpeTiM ocobam.

1.12.2. KnieHT Hagae cBoto 3rofy Ha Te, Lo baHk mae npaBo TenecoHyBaT NOMY, HAaNpPaBnAaTU BiAOMOCTi Npo
CTPOK BUKOHaHHA Ta po3Mip noro 3060B’s3aHb nepen bBaHkOM, HapaxyBaHHS, BUKOHaHHS/HEHanexHe
BUKOHaHHS KnieHTOM cBOiX 3000B’A3aHb 3a [JOroBOpoM, OOKYMEHTU B E€NEKTPOHHIM dopMi, nignucaHi
KeanidhikoBaHum EIl1, 3okpema 3asBu npo HagaHHA GaHKIBCbKOro npoAaykTty Ta/abo npo nigknioveHHs o
NeBHOI Mnocnyry, iHWy iHopMalilo Ta noBigOMMEHHs, noB’a3aHi / nepepbadeHi [oroBopoMm, a TakoX
KOMepuirHi nponosuuii baHKky Ta peknamHi MaTepianu 3a JOMOMOroOK MOLUTOBMX BiAgnpaBneHb Ta MUCTIB-
3BEpPHEHb, EMEKTPOHHMX 3acobiB 3B’s13Ky, SMS — noBigomneHb, TOLLO Ha agpecu / Homepu TenedoHiB, agpecu
enekTpoHHoi nowTn. MMpn ubomMy KrieHT Hece BCi pu3MKM, MOB’A3aHi 3 TUM, WO HanpasneHa baHkom
iHbopMmaLuisi cTaHe QOCTYMHOK TpeTiM ocobam.

1.12.3. B Tou xe yac, ByacHa goctaBka SMS - nosigomneHb He Moxe 6yTu rapaHToBaHa baHkoM, OCKinbku
BOHA 3anexuTb Big AEKINIbKOX YMHHUKIB, TakMX K. Tpadik B Mepexi MobinbHOro 3B's13Ky, MiCLLe3HaX04XKEHHS
MOGinbHoro TenedoHy KnieHTa B Mexax JOCSPKHOCTI, Y POYMIHTY, a TaKOX Y/ BBIMKHEHUI MOBiNbHUI TenedoH
KnieHta. baHk He € onepaTtopoM MODGINbHOrO 3B'sI3KYy, i TOMY He MOXe rapaHTyBaTu goctaBky SMS -
nosigomneHb. baHk goknagae BCixX 3ycunb AN CNPUSHHSA LWBUAKOMY YCYHEHHI0 360iB y poboTi nocnyrn SMS-
iHOpMyBaHHS.

1.12.4. KnieHT BM3Hae, WO Ha goctaBky SMS nosigoMneHHs1 y OyOb-sikM 4Yac MOXYTb HEecnpusiTiinBo
BMMMHYTW Npobnemun 3 mepexeto MobinbHOro 3B'a3Ky, (opC-MaxopHi 06CTaBMHK, BKITtoYatoym 6e3 0bMexeHHs
BTPYYaHHA B NMOLLY NOKpMTTS Mepexi. baHk He Hece BignosigansHOCTI nepea KnieHTom 3a 6yab-aKy BTpary,
NOLLKOKEHHS abo BUTpaTK, NoHeceHi KnieHTom npsimo abo no6GivHo, B pe3dynbTaTi 0yab-akMx TPYAHOLLIB, LU0
BVMHUKNM y NpoBangepa nocnyr MobinbHoro 38'a3ky KnieHTa.

1.12.5. KnieHT Hagae 0o3Bin baHky BigcunaTt BUNMCKU NO paxyHKy Yyepes BiOKPUTUI KaHan Mepexi IHTepHeT
Ha BkasaHy KnieHTOM agpecy enekTpoHHOI MowTn, 9Ky BiH 3a3HaumB y 3assi/OnuTyBanbHuky ®M B sKOCTI
KOHTakTHOI. KnieHT Hagae [o3Bin Hagcunatv BUMUCKU MO paxyHKy, MNaTikHi JAOKYMeHTW/OoroBopw 3a
3gincHeHnmn onepadiamn B COBO Ha BkasaHy HuMm B COBO agpecy enekTpoHHO! MowTW, OJOKYMEHTU B
eneKTpoHHI copmi, nignucani KeanidikoBaHmum ElN, 3okpema 3asfBu npo HagaHHs 6aHKIBCbKOro nNpoaykTy
Ta/abo npo nigknioYeHHs A0 NeBHOI nocnyrn. Belo BignoBiganbHICTb 3a PO3rofowWweHHA AaHUX MO paxyHKax
TpeTim ocobam, WO BiAGYynoca BHacnigok HagcunaHHa baHkom BMNMCOK Yepes3 BiAKPUTUI KaHam Mepexi
IHTepHeT Ha Bka3saHy KnieHTom agpecy enektpoHHoi nowTn, KnieHT 6epe Ha cebe. KnieHT nigTBepOXye, WO
BaHk nonepeaus, Wo iHdoOpMaLid, ska nepedaeTbCs Ha agpecy ernekTPOHHOI MOLWTK, HE € 3aXULLIEHO Ta
MOXe cTaTu Bigomot TpeTim ocobam 6e3 3rogn banky Ta KnieHta. BaHk He Hece BignoBiganbHOCTI 3a
3aTPUMKWN NpU OOCTaBLi €NeKTPOHHOI NOLITWM BHACMIAOK BMHUKHEHHSI Npobnem B Mmepexi IHTepHeT. B pasi
BMHUKHEHHS BULLE NepepaxoBaHMx NpobnemM baHk fgoknage MakcumanbHUX 3ycunb A5s iX YCYHEHHS.

Po3ain 1.13. Micue3HaxoaXeHHA Ta pekBi3auTn BaHky

AKLIOHEPHE TOBAPUCTBO «AIrPOTMPOCTIEPIC BAHK»
MicuesHaxomkeHHs: YkpaiHa, 03124, m. Kuis, 6ynbBap Baunasa NaBena, 6ya. 6 , kopnyc 3, (nitepa - Y)
Koa BaHky: 380548
€0PINOY: 35590956
OdviuinHni cant banky: https://ap-bank.com/
TenedoH : +38 (044) 392 93 73.

0 800 300 170 (6e3KOLITOBHO NO YKpaiHi)
MigTpumka nnaTtikHMxX kapTok: 0 800 505 555 (6e3kowITOBHO No YkpaiHi)

+38 (044) 290 93 10

Appeca enekTpoHHoT nowTh: bank@ap-bank.com
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Po3pin 1.14. BukopuctaHHA kBanidikoBaHoro EIN B npoueci HagaHHA 6aHKIBCbKOI nocnyrm

1.14.1 Mpwn obMiHI OOKYMeHTauieto B npoueci HagaHHs OaHKiBCbKOI MOCMyrn, 3a MonepenHbor 3rofor
CTopoHM MOXyTb HagaBaTW/OTPMMyBaTW, BMKOPUCTOBYBATM B pPOOOTI AOKYMeHTW/koMii [OKYMEHTIB B
€neKTPOHHIN hopmi, 3acBigyeHi kBanicikosaHum ElN 3a HAasABHOCTI Takol TEXHIYHOI MOXITMBOCTI, KpiM BUNagKis
AKLLO AOKYMEHT, BiANOBIAHO OO YMHHOrO 3aKOHOAAaBCTBA, HOPMATMBHO-NPABOBUX aKTiB Ta BHYTPILLHIX npaBun
BaHky He Moxe OyTn odbopMneHuni / 3acBigyeHnii B eNeKTPOHHIN dhopMi.
1.14.2. O6MiH foKyMeHTauieo 3 BUKOpUCTaHHAM kBarnicikoBaHoro ElN BinbyBaeTbcs 3acobamm enekTpoHHOI
noLTw.
1.14.3. Micuem yknagaHHs [oroBopy npo HagaHHs ©aHKiBCbKOro npoaykTy B EeNeKTPOHHI copmi, €
MicuesHaxo4keHHs nigpo3ainy banky abo BigaineHHsa baHky, sike 3aincHioe obecnyroByBaHHS KnieHTa.
1.14.4. [oroBip BBaXa€eTbCs yKNageHWM 3 HaknageHHAM Ha BignoBigHin 3asiBi Npo HagaHHs GaHKIBCbKOro
npoaykTy Ta/abo npo niaknoyYeHHs 4o neBHOI nocnyrn CTopoHamu ocTaHHbOro y Yaci KeanidpikosaHoro ElN B
iHbopMaLiiHO-KOMYHIKaLUiHIA  cucTeMi, WO BMKOPUCTOBYETbCA CTOpOHaMn, nNpu YMOBI HaknageHHs
KeanidpikoBaHoro EIN KnieHTom Ta ynoBHoBaxeHoi ocobu BaHky, KBanigikoBaHOi eneKTpoHHOI nevaTtku 3i
CTOPOHW BaHky.
1.14.5. CTOpOHM OAOMOBMUINCS, WO OOKYMEHTU B €MEKTPOHHIN chopmi, ski nignucani KeanicikosaHum EIN Tta
HanpaBneHi y cnocib, BuM3HayeHu [JOroBopoMm, MalTb MOBHY HOPUAWMYHY CUIY, MOPOMKYKTb MpaBa Ta
o6oB’askn ans CTopiH, MOXyTb ByTW NpeacTaBneHi A0 Cydy B SKOCTI HameXHUX OOKasiB Ta BU3HAKOTbCA
PIBHO3HAYHUMKN [OKYMEHTaM, L0 CKNagalTbCa Ha nanepoBoMy HocieBi. [ligTBepmxeHHa nepepadi
AOKYMEHTIB B €NEeKTPOHHIN opmi (BignpaBneHHs, OTpUMaHHS, TOLWO) BBaXaeTbCA NEeriTMMHUM
nigTBepPoKEHHAM (DaKTUYHOIO NPUMNOMY-Nepedadi Taknux AOKYMEHTIB yNnOBHOBaxeHuMmn ocobamu CTOpiH i He
BMMarae 404aTKOBOIo JOKa3yBaHHS.
1.14.6. CTOpPOHW 34iMCHIOITb NepeBipKy LiNICHOCTi, 4OCTOBIPHOCTI Ta aBTOPCTBA AOKYMEHTIB B €NEKTPOHHIN
dopmi, Ha ki HaknageHo KeanidikoBaHni ElN KnieHta Ta baHky. KnieHT NorompkyeTbes i3 BCTAHOBNEHUMN Y
BaHky npoueaypamMmu NepeBipkn LiniCHOCTI AOKYMEHTIB B eNeKTpoHHIn opmi Ta KeanidikoBaHux EI.
1.14.7. CtopoHn gomoBunuch, wo KeanidikoBanuin EIM KnieHT oTpuMye caMOCTIMHO Yy BCTaHOBSIEHOMY
3aKoHO4aBCTBOM MOPSAKY.
1.14.8. KoxHa CtopoHa 3000B’fi3aHa CBO€YaCHO 3AiMICHIOBATM NPUINMaHHS, MepeBipKy, NiAnNMCaHHS
OOKYMEHTIB B €MeKTPOHHIN dopmi 3 BUKopucTaHHaM KeanicikoBaHoro EIN Ta noBepHeHHs iHWin CTOpPOHI y
cnocib, Bu3HavyeHu [Jorosopom.
1.14.9. lLnaxom nignucaHHs 3asiBu Npo HagaHHA 6aHKIBCbKOro npoaykTy Ta/abo npo nigknoyeHHs 4O NeBHOI
nocnyru, KnieHt npunmae Ha cebe pusmkm 306UTKIB/BUTPAT, WO MOXYTb BUHMKHYTM B HbOrO B pesynbTarTi
peanisauii nonoxeHb uboro Posginy 1.14. [dorosopy, a Takox 3000B’A3yeTbCA KOMMneHcyBaTu baHky
306UTKN/BUTPATK, LLO MOXYTb BUHUKHYTU Yy BaHka B pesynbTaTi peanisauii LmMx nornoxeHb, 3a BUKIMIOYEHHAM
BMNaAKiB KOMNu Taki 30UTKW/BUTPaTV BUHMKNK 3 BUHW BaHky.
1.14.10. lMNonoxeHHsa uboro Posginy 1.14. OoroBopy He 3acTOCOBYOTbCA A0 OGOPMMEHHS / HagaHHSA
OOKYMEHTIB ANA OWCTaHUiMHOrO po3nopsmkeHHs PaxyHkom/PaxyHkamu KnieHTa, OTPMMaHHSA GaHKiBCbKMX
nocnyr 3acobamu CBO.

Po3zgin 1.15. MNpukiHueBi NONOXEHHsA

1.15.1. Lewn Jorosip Habupae YMHHOCTI 3 gaTn npunHATTS BaHkom 3assu/Yroau (oata NpUAHATTS BKa3yeTbCs
y BignosigHoMy po3gini Yroam npauisHukom baHnky) abo 3 gatu peectpadii Knientom B cuctemi COBO Ta gie
6e3 0OMeExXeHHs CTPOKY.

1.15.2. Bci po36iXKHOCTI WOAO YKNaAeHHS, BUKOHaHHS, pO3ipBaHHS, 3MiHW, BU3HAHHS HEe4iiCHMM MOBHICTO0 abo
YaCTKOBO, @ TaKOX 3 ByAb-sIKMX iHLLIMX NUTaHb, L0 CTOCYOTHCS AaHOoro [loroBopy, CTaHOBMATL NpeamMeT Cnopy
Ta nigngaralTb po3rnsay B cyai.

1.15.3. Y BCbOMY, WO He nepeabayeHo [JoroBopom, CTOPOHU KEPYIOTLCH YNHHUM 3aKOHOAABCTBOM YKpaiHu.
1.15.4. BaHk nigTBEPAXYE, WO BiH € NIIAaTHUKOM NogaTkiB Ha NPUOYTOK Ha 3aranbHUX MigcTaBax, BiAMoBIgHO
o NopaTkoBoro kogekcy YkpaiHu.

1.15.5. baHk € nogaTtkoBum areHToM KnieHta BignoBigHo fo NogaTkoBoro kogekcy Ykpainum Big 02.12.2010 p.
Ne2755-VI (3i 3MiHaM1 Ta OOMOBHEHHSIMW) OO0 HapaxXyBaHHA, YTPUMaHHA Ta cnnaTu nogatky Ha goxoam
disnyHMx ocib Ta iHWKX noaaTkiB i 300piB 3a CTaBKOK Ta B NOPSAKY, BU3HA4YeHUMU NogaTkoBMM KOAEKCOM
Ykpainn Big 02.12.2010 p. Ne2755-VI (3i 3mMiHamMu Ta AOMOBHEHHAMM), M4 Yac HapaxyBaHHSA/BMNNATM Ha
kopuctb KrieHTa goxogiB y BUrMsAAi NPOLEHTIB 3a NOTOYHUM abo BKNagHum (Oeno3nTHMM) GaHKIBCbKUM
pPaxyHKOM.

1.15.6. Bci amiHM Ta fonoBHeHHS 00 [OroBopy € YNHHUMU, SIKLLO BOHW NPUAHATI Y BIANOBIAHOCTI i3 BUMOramu
umx MNpasun.

1.15.7. Y pasi, sakwo byae 3pobneHo BUCHOBOK MPO HE3AKOHHICTb, HEAINCHICTL 200 HEMOXITMBICTL BUKOHAHHSI
Oyab-aKoro nonoxeHHs [oroBopy, Takuii BACHOBOK He BNNMBATMME Ha PELUTY NonoxeHb [lorosopy.

1.15.8. TignucanHsm uporo [doroeopy, CTOPOHWM 3acBigyytoTb (hakT TOro, WO WOro nignvMcaHHsa i cami
nonoxeHHs uUboro [oroBopy BignoBigalwTb BiNbHOMY BoneBusiBneHHo CTopiH, xoaHa 3i CTOpiH He
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3HaAXOAMTbCA Ni4 BNNAMBOM TSXKKMX OBCTaBMH, Mpumycy Touwlo, ymoBu Ans CTOpPiH € B3aEMOBUIiAHUMMU
(BpaxoBytoun, wo Bci nepenb6adeHi [lpaBunamm 6GaHkiBCbki onepauii € ana KnieHTa eKoHOMIYHO
Oe3pusankoBuMM | OyayThb 34iicHIOBaTUNCA B iHTepecax KnieHTa) Ta MOBHICTHO 3p03yMinumMu.

Il. YMOBU BIOKPUTTA TA OBCJTYTOBYBAHHSA MOTOYHUX PAXYHKIB TA 3AINCHEHHA OMEPALIN
3A LUMU PAXYHKAMU

Lli YmoBuM BigkpuTTa Ta 0GCNYyroByBaHHA MOTOMHMX PaxyHKIB Ta 3A4iCHEHHs onepauii 3a uMMmu
paxyHkamu (Hagani - YMOBM) BM3Ha4YalTb MOPSAOK BIOKPWUTTS, 34IMCHEHHs onepauin 3a 6GaHKIBCbKMMU
NOTOYHUMM paxyHkamu (Hagani — «PaxyHOK»), nopsijoK HapaxyBaHHS MPOLEHTIB Ha 3anuvLKX KOLITIB Ha
PaxyHky, npaBa Ta oboB‘asku KnieHTa Ta BaHKy, iX BignoBiganbHICTb, CTPOKM Ta MOPSAOK NPOBEAEHHS
nepekasis 3 PaxyHky, nopsgok 3akpuTtTa PaxyHky, a Takox iHWwi ymoBM, Ta € nybnivyHow nponosuuieto
(ohepTo10), po3mileHi Ha odiuinHomy canTi baHky 3a agpecoto https://ap-bank.com Ta y npumilieHHi baHky,
pa3oM i3 3asiBOK0 MPO BiAKPUTTS MOTOYHOIO paxyHky abo 3asasoto npo obcnyroByBaHHsA [JoroBopy Ha ymoBax
KOMMneKcHoro 6aHkiBCcbKoro obcnyroByBaHHst ans knieHTiB-gisnyHmx ocid AT «ATPOTMPOCIIEPIC BAHK» (ans
gitounx yron), lMNMpaBunamm Ta ymoBaMyn HagaHHS GaHKIBCbKMX MOCAyYr OMs KNieHTiB-GisnyHnX ocié B AT
«ArPOIPOCIEPIC BAHK» (gani - Npaeuna) Ta Tapudamu baHky cknagatoTb [orosip 6aHKIBCbKOro paxyHky.

[oroBip 6aHKIBCLKOro paxyHKy yKnageHwin y BignoBigHOCTIi Ta Ha yMoBax [JOroBopy KOMMJEKCHOro
©aHkiBCbkOro 06CnyroByBaHHS, Ta € KOro HeBig'€MHOK YaCTUHOLO.

2.1. 3ATAllbHI MONOXEHHA

2.1.1. ing 36epiraHHs rpoLoBUX KOLITIB (B HaLiOHambHIN BantoTi YKpaiHW, B iIHO3EMHIl BantoTi) Ta 34iNCHEHHS
YCiX BUAiB pO3paxyHKOBO-KAaCOBUX onepaLii, y BignoBigHOCTI 3 YMHHUM 3aKOHOL4ABCTBOM YKpaiHu, BaHk
BiakpuBae KnieHTy NoTOYHI GaHKIBCbKi paxyHKM B HaljioHanbHin BantoTi YKpaiHu Ta/abo B iHO3eMHMX BanoTax
(gani — “PaxyHku’).

2.1.2. O6cnyrosyBaHHA PaxyHkiB KnieHTa 34iMCHIOETLCS BIANOBIAHO 00 PEXMMIB LUMX PaxyHkiB, BCTAHOBEHUX
HOpMaTUBHMMUK akTamu HauioHanbHoro 6aHky YkpaiHu, a came:

a) kacose 0bcry208y8aHHSI — NPUNOM Ta BuAada roTiBKOBUX rPOLLIOBMX KOLUTIB, LLIHHOCTEN Ha nigctasi Kacosux
GoKyMeHmis;

0) po3paxyHKkose 0bcy208y8aHHs — 3apaxyBaHHsA Ha PaxyHku Ta cnmcaHHs 3 PaxyHKiB rpOLLOBMUX KOLUTIB Ha
nigcTasi NNaTPKHUX IHCTPYMEHTIB, a Takox 3asBum Npo KyniBro/Npoaak/koHBepTaL,ito iHO3eMHOI BantoTy (aani
— “Po3spaxyHkosi dokymeHmu”), siki HagatoTeca KnieHTom abo 1ioro [JoBipeHoto ocoboto 3a hopMoto Ta nopsaky
BM3HAYEHOMY LMK YMOBaMK, y BiANOBIAHOCTI 3 YUHHMMUW 3aKOHOL4ABCTBOM YKpaiHW Ta 3rigHO 3 npaBunamu
po6oTun B BaHky.

2.1.3. ObcnyroByBaHHA PaxyHKiB 30iMCHIOETBCS B OMnepauiiHui Ta nicnsionepaviiHuia Yyac (KpiMm BUXIOHWX i
CBATKOBUX  AHIB) 3  ypaxyBaHHAM  nNyHKkTy 2.2.1.4. gaHuXx  YMOB. IHpopmauia  npo
onepauinHuin/nicnsonepadinHnin - yac baHky poamilyeTbca Ha odilinHomy canTi baHky Ta y NpuUMilLEHHI
BaHky.

2.2. NMPABA TA OBOB’A3KU
2.2.1. BbaHK 3060B’A3y€ETbCS:
2.2.1.1 Bigkputn KnieHty PaxyHok.
2.2.1.2.lMpunumaTtm i 3apaxoByBatn Ha PaxyHok KnieHTa rpowosi KowTH, Wo NOMY HaaxoAsTb, BUKOHYBaATU
posnopamkeHHa KnieHTa npo nepepaxyBaHHs i Bugadvy BiAnoBigHUX cyM 3 PaxyHKy Ta npoBefeHHS iHLWKnX
onepauin 3a PaxyHkom BignoBigHO A0 YMHHOrO 3akoHodaBcTBa YKpaiHu Ta uporo [lorosopy.
2.2.1.3. lMpoBoanTn HapaxyBaHHA Ta cnnaTy NPOLEHTIB 3a 3anuKamu KowTiB Ha PaxyHKy 3a ctaBkoto, 3rigHo
3 gitounmun Tapudpamum Ta ctaBkamu baHky Ha po3paxyHKOBO-KacoBe 06CyroByBaHHS.
2.2.1.4. 3apaxyBaTu rpoLUOBi KOLITU WO Haginwnm Ha PaxyHok KnieHTa, B AeHb HaaxomxeHHs 00 BbaHky
BiANOBIOHOINO pPO3pPaxyHKOBOrO [AOKYMeHTa. fAKWO po3paxyHKOBUM [OKYMEHT HapgivwoB no baHky B
nicnsonepauiinHUn 4ac, TO 3apaxyBaHHS KOWTIB Ha PaxyHok KnieHTa moxe 34iMCHIOBaTUCA HACTYMHOro
onepavujiiHoro gHa. MNpy LbOMy KOLITK, MPURHATI Y BUXIigHI abo CBATKOBI AHi, 3apaxoBylTbCst Ha PaxyHok B
nepLunin onepauinHnii AeHb nicnst BUXigHNX abo CBATKOBUX OHIB.
2.2.1.5. Bugatn abo nepepaxysatu 3 PaxyHka KnieHTa 3a Moro gopyyYeHHsM / po3nopsgKeHHAM FpOLLOBI
KOWTN B AeHb HagXOMKeHHss 00 BbaHKy BiaMoOBIAHOrO poO3paxyHKOBOro AOKYMeHTa abo B iHWWA CTPOK
obymoBneHui UM [1oroBopom.
2.2.1.6. IHdopmyBaTun KnieHTa npo 3miHy Tapudis Ta ctaBok baHky Ha po3paxyHKOBO-KacoBe 06CyroByBaHHS
LUMSXOM PO3MILLEHHS B NpuMilLleHHi BaHky Ta Ha canTi baHky BignoBigHOI MMCbMOBOI iHopMaLii He MeHLe
HiX 3a 15 kKaneHgapHWX OHIB A0 AaTW BBeAEHHS B 4it0 LMX 3MiH.
2.2.2. KnieHT 3060B’sI3y€TbCA:
2.2.2.1. HagaTtv Ta ocbopMuUTK BCi LOKYMEHTM, HEOOXiAHI AN BigKpUTTS PaxyHKy Ta npoBeAeHHs onepaLin 3a
HUM.
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2.2.2.2.Tpn 3gincHeHHi onepadin 3a PaxyHKOM OOTpUMYBaTUCb BMMOI YMHHOMO 3aKOHOOABCTBa YKpaiHwu,
HOpMaTUBHO-NPaBoBMX  akTiB  HauioHanbHoro 6aHky  YKpaiHM Ta  BHYTpPIWHIX nonoxeHb AT
«ArPOIMPOCIEPIC BAHK». KnieHT 03HanoMneHun i3 3MiCTOM IHCTPYKUii MpO NOpsAoK BIAKPUTTS | 3aKpUTTS
paxyHKiB KnieHTiB GaHKiB Ta KOPECMOHAEHTCHKUX paxyHKiB GaHKiB - pe3anaeHTiB i HepeanaeHTiB, MNonoxeHHs
Npo 3ax04n 3axXUCTy Ta BU3HAYEHHS NOPSAKY 34iIMCHEHHS OKpeMUX onepadin B iHO3eMHin BantoTi. Bumoru umx
HOpMaTUBHO-NPaABOBUX aKTiB Anst KnieHta o6oB'A3KOBI.

2.2.2.3. Monepepxatn baHk Npo oTpumaHHA roTiBkM 3 PaxyHky y cymi, wo nepeeuwye 20000 (OBagusatb
TncsY) rpmeeHb abo 1000 (OaHy Tncady) gonapis CLUA a6o 1000 (OgHy Trcsiuy) €Bpo, He nisHile Hixk 0 12-
i roguHi pobo4yoro aHs, Wo nepeaye OHI0 OTPUMAaHHS roTiBKM 3 PaxyHky.

2.2.2.4. CBoevacHo cnnavyBaTtu KOMiICii, aki nepenbadeHi Tapudamm Ta cTaBkamm baHKy Ha po3paxyHKOBO-
KacoBe OOCMyroByBaHHs B 4YacCTWHIi, WO BM3HA4yae BapTiCTb obcrnyroByBaHHs PaxyHKy Ta nposefeHHs
6e3roTiBKOBUX i rOTIBKOBUX Onepauii N0 HbOMY, a TakoX 3a onepauii 3 Kynisni/npoaaxy/obMiHy iHO3eMHOI
BantoTu.

2.2.2.5.B wmexax, nepegbavyeHuMx UMHHUM 3aKOHOOABCTBOM YKpaiHW, BHYTPIWHIMW HOPMaTUBHUMU
AokymeHTamu baHky, HagaBaTu baHky HeobxigHi BaHky ooKymeHTH Ta iHdopmauito ansa 3gicHeHHs baHkom
BasIlOTHOrO Harnagy Ta iHWKWX noknageHux Ha baHk y BiANOBIAHOCTI 3 YMHHMM 3aKOHOOABCTBOM YKpaiHu
dYHKLiA KOHTpoto. [JokyMeHTH, Wwo nogatTbes KnieHtom go banky, matoTb 6yt ocdopmrieHi BignoBigHo go
YMHHOrO 3aKOHOAAaBCTBa YKpaiHu.

2.2.3. bBaHk mae npaBo:

2.2.3.1. CaMOCTIiNHO BCTaHOBMOBATN NPOLIEHTHI CTaBKU Ta PO3MipM KOMICIHOI BUHAropoam 3a nocnyru, ski
HagalTbes 3rigHo [lorosopy.

2.2.3.2. BigmoB/TK B 3dinNCHeHHi/3abe3neyveHHi po3paxyHKOBUX i KacoBWX onepauin Ta/abo y BUKOHaHHI
NNaTikHMX AOPY4YeHb, 3asiB Ha KyniBnto/npogax/obmiH iHO3eMHOT BanioTv Npy HasgBHOCTI (PakTiB, WO cBigYaTb
Npo nopyweHHs KnieHTOM YMHHOro 3akoHodaBcTBa, 6aHKiBCbKMX MpaBui  OMOPMIIEHHS NNaTKHUX
AOKYMEHTIB, Yy BMMagKy HeBignoBigHOCTI onepauin KnieHTa BMMoram BaniOTHOMO 3akOHOOABCTBa, Y pasi
BUHWKHEHHS CYMHIBIB Yy OiMCHOCTiI pO3paxyHKOBO-KacoOBUX AOKYMEHTIB Ta 3aKOHHOCTI NpOBeAeHHs onepauin, a
TakoX Yy BUNagKy BCTAHOBJIIEHHS, LLO Taka onepauis MICTUTb O3HaKW onepauii, sika nignsrae ¢iHaHCOBOMY
MOHITOPUHIY BignoBigHO A0 3akoHy YkpaiHm “lMpo 3anobiraHHa Ta npoTuaito neranisauii (BigmMuBaHHIO)
00X0[iB, OAePKaHUX 3MOYMHHUM LUNAXOM, (biHAHCYBaHHIO Tepopu3My Ta iHAHCYBaHHIO PO3MOBCHAXEHHS
30p0oi MacoBOro 3HULLEHHS”.

2.2.3.3. 3pgivicHioBaTM NPUMYCOBE CMWUCaHHS (CTATHEHHs!) KowTiB 3 PaxyHKy y Bunagkax i nopsigky,
nepegbavyeHnx YNHHUM 3aKOHOA4ABCTBOM YKpaiHu.

2.2.3.4. 34icHIOBATM CNMCAHHA KOLUTIB Ta BUNMaTy FOTIBKOBMX KOLUTIB NMLWE B MeXax HasBHUX Ha PaxyHky
KOLUTIB.

2.2.3.5. BukopuctoByBatn rpowloBi KoOwTKM Ha PaxyHKy, rapaHTytoun npaBo KnieHTa 6e3nepewukogHo
pPO3MNOpPAIKATUCSA LMW KOLLUTaMMU.

2.2.3.6. 3miHoBaTK Tapudum Ta ctaBkm baHky Ha po3paxyHkoBO-kacoBe 06cnyroByBaHHs, iHOPMYOUM NPO Le
KnieHTa, WwWnsaxom po3milleHHs B NpuMilleHHi baHky Ta Ha canTi baHky BignoBigHOT MMCbMOBOI iHChopMaLlii He
MEHLLE HiX 3a 15 kaneHgapHWX OHiB 4O AaTW BBEAEHHS B Ait0 LIMX 3MiH.

2.2.3.7. CnucyBsatu 3 PaxyHky KnieHTa cymn komicinHoi BuHaropogu baHky, ski nepegbaveHi Tapudamum Ta
ctaBkamu bBaHKy Ha po3paxyHKOBO-KkacoBe OOCMNyroByBaHHA B YacTWHi, WO BU3Ha4Yae BapTiCTb
obcnyroByBaHHs PaxyHKy Ta npoBefeHHs ©e3roTiBKOBUX i FOTIBKOBMX OMepauii Mo HbOMY, a Takox, 3a
onepadii 3 kynieni/npogaxy/06MiHy iHO3eMHOI BantoTu, B TOMY YUCHi B NOPSAKY JOTOBIPHOIO CNMCaHHS.
2.2.3.8. Bumaratu posipeaHHs [loroBopy y pasi BiCyTHOCTiI onepadin 3a PaxyHKOM NpoTArom poky.

2.2.3.9. Bigmosutucs Big [HorosBopy Ta 3akputm PaxyHok KnieHTa, akwo onepauii 3a PaxyHkom He
3[iNCHIOIOTBECS NPOTArOM TPLOX POKIB NiAPSA | Ha PaxyHKy Hemae 3arnuLKy KOLTiB.

2.2.3.10. MNoBepHyTKn 6e3 BMKOHaHHs 3asBu Ha KyniBnto/npogax/obMmiH iHO3eMHOI BanoTu y pasi BiACYTHOCTI B
3anBi 060B’A3KOBUX PEKBI3NTIB, BU3Ha4YeHUX [Jorosopom/3asBoio, HeJOCTaTHOCTI KOLWTIB Ha paxyHkax KrnieHTa
ONnga 30iNCHeHHs onepauii Ta cnnaTu KoMicinHol BuHaropoau baHky, a Takox, y pasi sKWo Kypc onepadii,
BM3HayeHuU KnieHToM y 3asBi He BianoBigae Kypcy BCcTaHoBNeHoMy baHkoM Ha AeHb NpoBedeHHs onepadil,
B iHLIMX BMNagkax, BU3Ha4YeHnXx ymosamu [loroBopy Ta HOpMaTUBHO-NPaBOBUX aKTiB, i3 3a3HaYEHHAM NPUYUHN
NMOBEPHEHHS Ha 3BOPOTHIN CTOpoHi nanepoBoi cdopmn 3asiBu, abo 3acobamy cCUCTEMWU AUCTAHUINHOIO
o6cnyroByBaHHs ( y pasi HASBHOCTI Takoi MOXIMBOCTI), SIKLWO Taka 3asBa HagaHa B €NEKTPOHHIN hopmMi.
2.2.3.11. BaHk B pasi npogaxy KnieHToM iHO3eMHOI BanioTh Mae NpaBo CaMOCTINHO, 3AINCHATU OOMIH L€l
BanOTU Ha MDKHapOAHOMY BamOTHOMY PUHKY Ha iHLY iHO3eMHy BamtoTy (ogHy abo gekinbka) 3 noganbLlimm
npogaxem oTpUMaHOi iIHO3eMHOI BamnoTK 3rigHo 3asaBu KnieHTa Ha npoAax iHO3eMHOI BanoTu.

2.2.3.12. 3givicHioBaTyK onepadii 3 npoaaxy iHo3emHoi Banioty 6e3 oTpumanHs Big KnieHta 3asBu y Bunagkax,
nepegbavyeHnx HopMaTUBHO-NPABOBUMUN akTaMy HauioHanbHoro 6aHky YkpaiHu.

2.2.3.13. BigmoBuTu KnieHTy B 34iMicHeHHi hiHaHCOBOI onepauii y pasi Bigmosu KnieHTa Big 03HanomneHHs 3i
3micTom [JoBigKv Npo CUCTEMY rapaHTyBaHHS BKNagiB gisu4HUX ocib Ta NiaTBepaXeHHs 1i ogepxaHHsa Ta/abo
HeHaJaHHsA BKNagHUKOM HeobxigHoi iHcpopmauii, y ToMy uncni 4OKYMEHTIB, nepegbavyeHnx 3akoHO4aBCTBOM,
HOPMaTUBHO-NPaBOBMMM akTaMu HauioHanbHoro 6aHky YkpaiHu Ta uum JOrOBOPOM.

2.2.4. KnieHT mae npaBo:
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2.2.4.1. CaMOCTINHO pO3nopsiaAXaTucs KolTamm Ha PaxyHKy, 4OTPUMYOUYUCL BUMOT YUHHOTO 3aKOHOaBCTBa
YkpaiHu, oTpuMyBaTK JOXIO Y BUrNAAi NPOLEHTIB BiANOBIAHO A0 yMoB [JoroBopy.
2.2.4.2. OTpumyBaTh iHbopMaLito Npo cTaH PaxyHKy y BUMMAAi BUNMCKM 3 PaxyHKy, 3@ NepLuo0 BUMOIOH0, B
naneposin abo eneKkTPoHHI gopmi, y Tomy uncri 3acobamm COBO.
2.2.4.3. OdhopmMnUTH AOBIPEHICTb HA PO3NOPAMKEHHA PaxyHKOM iHLWIN 0cobi.
2.2.4.4. Hapatn baHKy po3nopsiapkeHHs Ha 34iMCHEHHSA AOrOBIPHOMo CnucaHHsS 3 PaxyHKy 3a neBHMMK BUgamm
nnaTexis, Ha ymoBax, BU3HayeHux [Jorosopom.
2.2.4.5. Bumaratu Big npauiBHuKiB BaHKy po3’ssICHEHHS MO 3MICTY KOXXHOro nyHKTy [Jorosopy.
2.2.4.6. 3akputn PaxyHok Ha nigctasi HagaHoi o baHKy NMMCbMOBOI 3asBMU.
2.2.4.7. OTpymyBaTn y npumiweHHi baHky Ta Ha Beb-canti baHky akTyanbHy iHdopmauilo Npo cuctemy
rapaHTyBaHHSA BKrafiB gisnyHmxX ocid sk Ao yknagaHHa [loroeopy, Tak i nig vac gii lorosopy.
2.2.4.8. Bigknvukatu nnatikHWMA OOKYMEHT, 3asBy Ha KyniBmo/npoaax/obmiH iHO3eMHOI BarmnioT LUNAXOM
nogaHHs B baHk nucTta nNpo BigknuKaHHA. Take BIOKMMKAHHS MOXNUBE MuLLe NpU HasBHOCTI TEXHiYHOI
MOXNMBOCTI BaHKy 3a yMOBM, O NWUCT NPO BiAKNWKAHHA NOAAETLCA OO HACTaHHA AT BantoTyBaHHSA AnNs
nnaThkHOro [OpyYeHHs Ta 3a yMoBWM BigwkogyBaHHA KnieHTom Butpat baHKy, NoB’A3aHUX 3 Takum
BigKNMNKaHHAM.
2.2.4.9. [Ina 3gincHeHHs1 onepauii 3 KyniBni/npogaxy/odMiHy iHo3eMHoi BantoTu, KnieHT nogae ao baHky B
nanepoBoMy BWrnsdi, 3acobamu cuUCTeMM [OUCTaHUiIAHOTO oOcnyroByBaHHs (y pasi HassBHOCTI TaKoi
MOXNMBOCTi) 3asBy 3a BCTaHOBIEHOW baHkoM hopMolto, sika Mae MiCTUTK HacTynHi 060B’AI3KOBiI PEKBI3UTK:
- HaIMEeHyBaHHSA Ta MiCLe3HaxoMKeHHs1 baHky;
- HaMeHyBaHHsA KnieHTa, noro ineHTudikauiiH1in HoMep, MiCLE3HaXOMKEHHS;
- AOpYYeEHHS Ha KyniBro/npoaax/obmiH BantoTy;
- Homep paxyHky KrnieHTa ansa cnucaHHsi/3apaxyBaHHSA KOLUTIB;
- nigcTaBu Ansa Kynieni iHO3eMHOI BanioTy;
- undppoBe 3Ha4YeHHS Kypcy KyniBni/npogaxky/obmiHy iHO3eMHOI BantoTn abo 3asHaunTu “3a kypcom H6aHky”;
- TepmiH Aaii 3asBu Ha kyniBno/npoaax/obMiH iHO3eMHOI BanoTW, SKUM He Moxe nepesuwyBatn 30
KaneHgapHux OHiB 3 aTW BKasaHOi Ha 3asBi;
- nignuc KnieHTta /ynoBHoBaxxeHoi ocobu KrnieHTa, abo enekTpoHHWI nignuc, y pasi HagaHHsS 3asBy 3acobamm
CUCTEMM OUCTaHLINHOro 06CnyroByBaHHs (y pasi HAABHOCTI TaKoi MOXIMBOCTI)
- fopyyeHHsa baHky npogaTu KynneHy iHO3eMHy BantoTy, Lo He Oyae nepekasaHa 3a NPU3HAYeHHSIM y CTPOK,
BU3HAYEHWNIN 3aKOHO4ABCTBOM YKpaiHW.
CTopoHM npuiwnn Ao 3roau, Wo oboB’aA3KkoBi pekBisuTn 3ase KnieHta npo kynieno, 06MiH Ta/abo npogax
iHO3eMHOI BantoTn norogxytoTbcs CTOpOHaMM B KOXHIiM KOHKPETHIN 3assi KnieHta npo kynisnto, obmiH Ta/abo
npoAax iHoO3eMHOI BantoTu, nignucadin KnieHTom ta npunHATin BaHkoM 40 BUKOHaHHS.
BaHk He Hece BignoBiganbHOCTI 3a OyAb-SKUIA PU3MK, WO BWHMKAE B pe3ynbTaTi 3MiHW/KONMBAaHHS KypciB
BanoT, Mig Yac BMKOHaHHSA MiXXKHApOAHMX NNaTexis Ta onepawin 3 Kynieni, obmiHy Ta/abo npogaxy iHO3eMHOI;
Takun pusnK NoKNagaeTbCca BUKNIOYHO Ha KriieHTa.
2.2.4.10. KnieHT He nogae go baHky 3asBy npo npodax iHO3eMHOI BanoTW Y BUNagKax, Konvm HaaXomKEeHHS
iHO3eMHOI BarnTWM NpPoAalTLbCA BIiAMOBIAHO [0 BCTAHOBMNEHWX BUMOI HOPMaTUBHO-MPaBOBUX akKTiB
HauioHanbHoro 6aHky YkpaiHu.

2.3. norPAOOK HAPAXYBAHHA | CIIJTATU NPOLEHTIB
2.3.1. [pun po3paxyHKy NpPoLEHTIB NPUNMaETLCA hakTUYHa KareHaapHa KinbKicTb AHIB Yy MicAUi Ta dhakTUyHa
KiNbKICTb KanengapHWx OHIB y poui, Ko PaxyHOK BigkpuTui y HauioHanbHii BantoTi, abo 360 gHis y poui,
AKWo PaxyHOK BigKpUTUMA B iHO3EMHIN BarmnioTi, NPU4YOMYy AeHb 3apaxyBaHHA KOLWTiB Ha PaxyHOK i OeHb
NoBEepHEHHs (cnnaTtu) KowTiB 3 PaxyHKy NpuinmaloTbCa Npu po3paxyHKy NPOLEHTIB K OAWH AeHb. [poueHTn
HapaxoBYITbCS B OCTaHHIN pobounii eHb PO3paxyHKOBOro MiCsLs 3a 3anuiikamiy KOLUTIB, SiKi 3Haxoamnucs
Ha paxyHKy Ha KiHeLlb KOXXHOro onepauinHoro AHs NpoTAroMm po3paxyHKOBOro MicsLs.
2.3.2. CnnaTa npoueHTiB, HapaxoBaHUX 3a 3anuvLkaMy KoWTiB Ha PaxyHKy, 30iINCHIOETLCA LLOMICAYHO He
ni3Hile HacTynHoro pobo4oro AHSA Micns ix HapaxyBaHHS, LUMSXOM 3apaxyBaHHs Ha PaxyHok.

2.4. PO3MIP TA MNMOPAOOK OMIATU NOCNYIr BAHKY
2.4.1. O6cnyroByBaHHs baHkom PaxyHkiB KnieHTa 34iMCHIOETLCA 3a nnaTty, BU3HaYeHy Ha nigctasi i y
BignosigHocTi 3 Tapudamu BaHky, 3atBepaxeHumn TapudHum koMmiTeTtom BaHky.
2.4.2. KnieHT gopy4vae Ta Hagae posnopsakeHHs baHky crnivcyBaTtu 3 PaxyHkiB Bigkputux B baHky, B CTpoku
Ta B po3Mmipax, Lo 3a3HadeHi B Tapudax baHky, abo B Oyab-sKMiA MOMEHT 3a MeXamu LMX CTPOKIB, rpOLUOBI
KOWTM B onnaty 3a po3paxyHkoBe/kacoBe obcnyroByBaHHS PaxyHkiB 3rigHo Tapudie baHky, a Takox
AoOaTKoBi BUTpaTK, BU3HayeHi y n.2.5.3 [lorosopy Ta B NopsaKy Bu3HayeHomy [pasunamu.
2.4.3. MNpu BigcyTHOCTIi Ha PaxyHkax KnieHTa rpolioBux KOLWITIB B CyMi, AOCTaTHIN ANna cnnatu nocnyr 3a
o6cnyroByBaHHs PaxyHkiB y BignosigHocTi 3 Tapudamu baHky, baHk Mae npaBoO He NMPOBOAWUTM BUAATKOBI
onepaduii 3a PaxyHkamu KnieHTa.
2.4.4. B pesynbTaTi obcnyroByBaHHa PaxyHkiB KnieHTa BaHk Moxxe NOHeCTVM [oOaTKoBi BUTPaTH, SKi MaloTb
OyTu BigwkogoBaHi KnieHTom. 3 meToto BigLkoayBaHHSA baHky AogaTkoBux BUTpaT baHk ckrnagae B NMCbMOBIN
dopMi po3paxyHOK [OOATKOBMX BUTPAT, kN Moxxe ByTn HagaHo KnieHTy 3a 1ioro 3anutom. Y BUNaAKy, SKLO
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Cymy OodaTkoBuxX BUTpaT He Byno cnucaHo 3 PaxyHky KrieHTa (npu AOroBipHOMY CNUCaHHi), OCTaHHIN
3060B’A3aHMn BigwkodyBaTn bBaHKy cymy gogaTkoBuX BUTpaT y MOpsSOKY, BU3HAYEHOMY MNyHKTOM 2.5.3.
Poaginy 2.5 yboro [Jorosopy.

2.5.MOPANOK 3ACTOCYBAHHA TAPU®IB HA MOCNYIU TA ONEPALJI AT
«ArPOMPOCIMEPIC BAHK» ANA ®I3U4YHUX OCIB TA OMNATU OOOATKOBUX NMNocnyr, Lo
HAOAKOTbCA BAHKOM

2.5.1. MNocnyrn Ta iHWI onepauii, NnaTa 3a sKi 34iMCHI0ETLCS i3 CTATHEHHSM NoAaTKy Ha AodaHy BapTicTb, Y
Tapucpax baHky 3a3HaueHi y cymi, L0 BKMOYaE Len nogaTok i BiadHayeHi nomiTkoro “B T.4. MOB”. IHWi onepauii
Mo po3paxyHKOBO-KAaCOBOMY OBCMyroBYBaHHIO CNnayyloTbes 6e3 CTArHeHHs nogaTky Ha AoAaHy BapTiCTb.
2.5.2. MNnara 3a nocnyru, nepegbadeHa Tapudgamum baHky, cnnavyeTbcs (CNMCYeTbCst B AOrOBIPHOMY MOPSAKY)
y HauioHanbHin BantoTi YkpaiHu. [ns 3actocyBaHHA TapudiB nepepaxyHOK iHO3eMHUX BanioT Yy rPUBHI
3[INCHIOETBCA 3a KypCcOM, BCTaHOBMEHUM Ha AaTy NpoBefeHHdA BignoBigHol onepadii. B iHo3eMHin BantoTi
KnieHT koMmicinHy BuHaropogy He cnnadye. MNpu BigkpuTTi KnieHToOM paxyHKy B iHO3eMHi BantoTi, 4na cnnaTtu
KOMICIMHOT BUHaropogm, Moxe 4o4aTKOBO BiKpMBaTUCA paxyHOK y HauioHanbHi BantoTi YKpaiHu B pasi noro
BiACYTHOCTI.

2.5.3. BasHauveHi y Tapucax baHKy CcTaBKkM 3aCTOCOBYHOTLCHA TiNbkM [0 oOnepalil, BUKOHAHHSA SKMX
30INCHIOETLCS Y 3BMYANHOMY NOPSIAKY.

Axkwo npm obcnyroByBaHHi KnieHTa BMHMKaOTb [OOATKOBI BUTPATU, SIKMX HE iCHYE MpuW 3BUYalHIN
npoLieaypi BUKOHAHHS BiAMOBIAHOI onepadii, TO Taki 4o4aTKOBI BUTpaTH (TENEKOMYHiKaUilHi, TOLWTOBI BuaaTku,
AoAaTKoBi Komicil 6aHkiB-kopecnoHAeHTiB, nogaTkvM, MuTo, 360pun Ta iHWIi NoAibHi HenepeabadeHi BMaaTku)
cnnavyloTbes  (CMMCYlOTbCA B AOTrOBIPHOMY NOPSAKYy) Yy iX  dakTuyHoMmy po3mipi. Taki BuTpatm
BiALWKOAOBYOTECA KrieHTOM y rpMBHSAX, MO KypCy, BCTAHOBMEHOMY Ha A€Hb CMMCaHHA. 32 OKPEMUM 3annToM
Knienta BaHkom moxe 6yTn HagaHu po3paxyHOK Takmx AoAaTKOBUX BUTPAT.

2.5.4. Y BunNagky npuvMycOBOrO CMWCAHHA (CTArHEHHs!) KowTiB 3 PaxyHkiB, BignoBiAHO A0 YMHHOrO
3aKoHOAaBCTBa YKpaiHW, KOMicCii 3a npoBefeHi onepadii cnucytotbcst baHkom abo cnnavytoTbes KnieHtom 3
PaxyHky B HauioHanbHin BantoTi YkpaiHu 3rigHO TapudiB y 3BUYalHUX po3Mipax, nependadeHux Ans
BiANOBIOHUX PO3paxyHKOBUX onepaLin.

2.5.5. PospaxyHku 3a nocnyru (onepadii) baHky 3giicHiol0TbCS:

a) y nopsigky OOroBipHOro cnucaHHs 3 PaxyHKy B HauioHanbHin BantoTi YKpaiHu (i3 HagaHHsaM KnieHTy 3a 1roro
3anMTOM MemopianbHOro opaepy/BUNNCKN);

©0) 3a JOKYMEHTOM Ha nepekas, Wwo nogae KnieHt:

- rOTiBKOKO Yepes Kacy baHky;

- 6e3roTiBKOBMM nepepaxyBaHHAM 3 iHLWOro paxyHky KnieHta.

2.5.6. PospaxyHkoBi/kacoBi gokyMeHTM KnieHTa BMKOHYHOTbCA BaHKoM nicns cnnaTtv BigNoOBiOHWX KOMICI
BaHky, KwWo iHwe He nepegbayveHo Tapudamum.

2.5.7. Mpwu kyniBni iHO3eMHOi BantoT Ha MixbaHKIBCbkOMY BanmOTHOMY PUHKY YKpaiHn KnieHT nepepaxoBye
(abo BaHk cnvcye y OOroBipHOMY MOPSIAKY) Ha BiONOBIAHWIA BHYTPILLHEOOAHKIBCBKUA PpaxyHOK HAaNEeXHy cymy
HauioHanbHOI BantoTn YKpaiHu, sika HeobxigHa onsa Kynieni iHO3eMHOT BanoTu Ta cnnatu Komicii. 3 uiei cymu
BaHk yTpuMye BignoBigHy cymy KOMicCii y AeHb npoBeaeHHs onepalLlii.

Mpu npoaaxy/koHBepTaLil iHO3eMHOT BanioT1 KOMICiHa BUHaropoga cnnayyetbes (CIMCYeETbCA B IOrOBIPHOMY
nopsaky) baHkom B HauioHanbHin BanioTi YkpaiHu 3 PaxyHKy B HauioHanbHin BantoTi YKpaiHW, 3a3HayeHoro B
3asBi npo npoaax/koHBepTaLito iIHO3EMHOIT BantoTH, B AeHb NPOBEAEHHSA BIANOBIAHOI onepauii.

2.5.8. lNnarta, ska oTpumaHa baHkoM 3a HagaHi nocnyru (NpoBeAeHi onepadii), TOBEPHEHHIO He Niansrae.

2.6. BIANOBIOANBHICTb CTOPIH

2.6.1. CTOpoOHM HecyTb BiANOBiAAmMbHICTb 3@ BUKOHAHHSA YMOB LbOro [JoroBopy y BCTAHOBNEHOMY YUMHHUM
3aKOHOAABCTBOM YKpaiHu NOpsaKy.

CTOpOHM He HecyTb BiOMNOBIAANbHOCTI 3a MOBHE abo YacTKOBE HEBWKOHAHHSA YMOB LbOro [oroBopy, SIKLLO
HEBUKOHaHHA Oyae HacnigkoM Haa3Bu4anHMx 06CTaBUH TaKMX SIK MOBiIHb, NOXeXa, 3EMMNETPYC Ta iHLWWI CTUXINHI
nnxa, BOEHHI Aii, 3MiH B 3aKOHOAABCTBI YKpaiHW Ta iHLWMX NPUYKH, WO BUHUKNK Nicns nignucaHHs [Jorosopy i
aki CTOpoHU He Mornu nepeabaynty Ta 3anobirtn po3ymHUMK gismu (popc-maxop).

2.6.2. KnieHT Hece BignoBiganbHiCTb 3a  BIgNoOBIgHICTL  iHGOpMaLuii, 3a3Ha4yeHOi HMM B
pO3paxyHKOBOMY/KaCOBOMY OOKYMEHTI, CyTi onepauii. KnieHT mae Bigwkogysatn baHky wkofy, 3anogisHy
BHaCMiAoOK Takoi HEeBIANOBIAHOCTI iH(bopMaLii, B po3Mipi NpAMUX QiNCHNX 3OUTKIB.

2.6.3. lpun BUKOHaAHHI po3paxyHKOBUX AOKyMeHTiB KnieHTa BaHk He Hece BignoBiganbHOCTI 3a 3aTpUMKM,
NMOMWIIKW, HEBIPHE TITyMayeHHs i T.M., SiKi BUHWKaOTb BHACNIOOK HEACHMX, HEMOBHMUX ab0 HETOYHUX IHCTPYKLIN
KnieHTa.

2.7.CTPOK [ii OOroBOPY, MOPSAAOK BHECEHHA 3MIH TA PO3IPBAHHS
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2.7.1. Oanvn [oroBip 6aHKIBCbKOro paxyHKy - Habupae YMHHOCTI 3 gaTtn NpuiHATTa BaHkom 3aseu Ta gie 6e3
OBMEXEHHS CTPOKY.
2.7.2. Jannn [orosip 6aHKiBCLKOro paxyHKy Moxe ByTu posipBaHo, a PaxyHok 3akpuTo B Takux BUnagkax:
a) Ha niacTaBi 3asiBu KriieHTa Npo 3aKpUTTS NOTOYHOIO PaxyHKy;
©0) Ha nigcTaBi 3asBu KnieHTa Npo posipBaHHsI 4OroBOpY NpO KOMMIIEKCHe BaHKIiBCbke 0OCIyroByBaHHS;
B) 3a iHiuiaTnBolO baHkKy:
- Yy BUMNAAKY HEBMKOHAHHS YMOB iHLIMX AoroBopiB 3 baHkoM abo HeHanexHoro BUKOHaHHSA KrieHToM
BMMOT YMOBHOBaXeHMX 0Cib baHKy (B Mexax iX KoMneTeHLUii) 3 NnTaHb AOKYMEHTanbHOro ohopMIeHHs
topuanyHoi cnpasum KnieHTa i nutaHb 6aHKiBCbkoro o6cnyroByBaHHSA PaxyHkiB, siki He atoTb MOXIUBICTb
BaHky BMKOHaTW BUMOTMM YMHHOTO 3aKOHOAABCTBA (B TOMY YMCNi 3 NUTaHb 3anobiraHHa neranisauii
[0X0[iB, oepXKaHUX 3M0YNHHUM LUNSAXOM, abo (hiHaHCYBaHHIO TEPOPU3MY);
- y pasi BiCyTHOCTI onepadin 3a PaxyHKOM NpOoTArom 1-ro poky Ta BiACYTHOCTI 3anuLLKy Ha HbOMY;
- y pasi BigcyTHOCTI onepauii 3a PaxyHkoM npoTaroMm 3-X pokiB i Ginblle Ta Ha AKOMY € 3anuLLKu
(HapaxyBaHHS MNPOLIEHTIB Ha 3anuOK KOLWTIB, CMMCaHHSA KOMICii He BBaxaeTbCs onepaudielo 3a
PaxyHkom);
-y Bunagky nopyweHHs KnieHTom Oyab-sikmx 3060B’si3aHb Ta YMOB 3a UMM [1oroBopoM, SKi
nepeLuKogkaTb abo pobnsaTe HEMOXNMBUM BUKOHAHHSA BaHkoM CBOiX 3060B‘A3aHb 3a LiM JOTOBOPOM;
r) Ha nigcTaBi BiAMOBIAHOIO pilleHHS cyay;
A) Ha nigctaBi pilleHHSA YNOBHOBAaXXEHOro [EPXKaBHOrO OpraHy npo OrosfoweHHs isnyHoi ocobu
NoMepIIol Y1 BU3HaHHSA 6e3BiCHO BiACYTHBOIO;
e) y pasi cmepTi KnieHTa;
€) 3a iHWunx nigctae, nepeabavyeHnx 3akOHOAABCTBOM YKpaiHu.

PaxyHkun 3akpuBatoTbCcs Ta gaHui [Jorosip 6aHKIBCbKOro paxyHKy po3puBacTbCs 3a YMOBU BUKOHAHHSA
CTOPOHaMM BUMOT YMHHOro 3akoHogascTBa. [Mpo dakT 3akpuTTa paxyHky bank nosigomnse KnieHta. Take
NOBIJOMITEHHA MOXeE 3[INCHIOBATMCS, B TOMY YUCIIi, ane He BUKIOYHO, 3acobamu TenekoMyHikalinHOoro
3B’A3Ky, 3@ JOMOMOrow 3acobiB iHpopmauinHKX, iHopMaLiiHO-TeNeKoMyHiKauiiHux cuctem (email, SMS,
iHTepHeT-6aHkiHr, COBO ToLwo).

2.7.3. Y Bunagky 3akputta PaxyHky Ha nigctasi 3asBum KnieHTa PaxyHOK 3akpvBaeTbCs HACTYMHOroO
onepauinHoro gHs 3a AHEM OCTaHHbOI onepadii 3a um PaxyHKom.

2.7.4. Nig 4ac 3akpuTTa PaxyHKy 3anuLLoK KOWTIB HA HbOMY MoOXe ByTu nepepaxoBaHuin baHkom Ha iHWKUA,
BM3HaAYeHUn KnieHTOM, paxyHOk abo OTpMMaHWA TOTiBKOKW. 3a HasiBHOCTI 3alMLIKIB MPOLLUOBUX KOLUTIB Y
BMNAAKy 3aKkpuUTTS paxyHKy 3a iHiuiatvBow bBaHKy, 3anuliky KOWTIB 3 paxyHKy MnepepaxoBylTbCH Ha
BiANOBIAHUIA paxyHOK, Skuin BudHadeHun y AT “ ATPOIMPOCIIEPIC BAHK” Tta 36epiraoTbcs Ha HboMy 6e3
HapaxyBaHHS MPOLEHTIB O MOMEHTY 3BEPHEHHS BMAaCHMKa LMX KOLWTIB LWOA0 PO3NOPSSKEHHS HUMMU.

2.7.5. baHK He 34icHI0E 3aKpUTTS PaxyHKy 3a 3adBOM KMi€EHTA, SKWO MPOLOBI KOLWTK, WO PO3MilleHi Ha
PaxyHky, 3amopoxeHi abo diHaHCOBI onepauii 3a PaxyHkOM 3ynuHeHi BigNoBiAHO 4O 3aKOHOO4ABCTBA 3 NUTaHb
(PiHAaHCOBOro MOHITOPUHTY, @ TAKOX B iHLLMX BUMaAKaX, AKLLO 3aKpUTTA PaxyHKy cynepeyuntb BUMOram YMHHOro
3aKOHOJABCTBa Ta HOPMaTUBHO-NPABOBMKX aKTiB.

ll. YMOBW BIOKPUTTA TA OBCJTYTOBYBAHHSA MOTOYHMUX PAXYHKIB, ONEPALI 3A AKUMU
MOXYTb 3AIMCHIOBATUCA 3 BUKOPUCTAHHAM ENEKTPOHHUX MIATIKHUX 3ACOBIB

Lli YmoBwM BigkpuTTS Ta 06CNyroByBaHHSA MOTOYHUX PaxyHKIB, onepauii 3a SKMMU MOXYTb 34ilNCHIOBaTUCS
3 BMKOPUCTAHHSAM €EneKTPOHHWX MnaTipkHUX 3acobiB (Hagani - YMoOBM) Bu3Ha4valoTb MOPSOOK BigKPUTTS,
30iiCHEeHHs onepauin 3a 6aHKIBCbKMMW MOTOMHMMW paxyHKamu onepauii 3a SKMMuM MOXYTb 34IMCHIOBATMCS 3
BUKOPUCTAHHAM €NEeKTPOHHUX NnaTibkHMX 3acobiB, 3 YinomM Ta TexHonorieto payWave (Hagani — «PaxyHok abo
KapTkoBuin paxyHok»), NOPSAOK HapaxyBaHHSA MPOLEHTIB Ha 3anuwky BnacHMX KowTiB KnieHTa Ha PaxyHky,
npasa Ta obos'a3ku KnieHTa Ta BaHky, iX BignoBiganbHiCTb, CTPOKM Ta MOPSAOK MPOBEAEHHS PO3paxyHKiB,
nopsgoK 3akpuTTa PaxyHKy, a Takox iHWi ymoBM, Ta € nybniyHowo nponosuuieto (0odpepToro), po3milleHi Ha
ogilinHomy caunTi baHky 3a agpecoto https://ap-bank.com Ta y npumilieHHi baHky, pa3om i3 3asBol0-aHKeTo
Ha BIOKPUTTA KapTKOBOrO paxyHKy i BmAadi OaHKIBCbKOI nNnaTikHOi kapTku 3 [ebeToBOo CXemoto
obcnyroByBaHHs 3 4inom Ta TexHonorieto PayWave/ 3asBO-aHKETOI Ha BiOKPUTTA KApTKOBOIO PaXYHKY i
BuAadi GaHKiBCbKOi MnaTikHOI kapTkm 3 OebeTOBO - KPeOUTHOK CXeMOK OOCnyroByBaHHS 3 4inom Ta
TexHonorieto PayWave / 3asBoto-aHKETOK Ha BigKPUTTS KapTKOBOIO paxyHKy i Buaadi 0aHKIBCbKOI NnaTiXHOT
KapTku 3 vinom Ta TexHonorieto PayWave (gani — 3asiBa-aHketa) abo 3asiBoto npo obcryroByBaHHs [loroBopy
Ha ymMOBaXx KOMMIEKCHOro 6aHKiBCbKOro obcryroByBaHHs Ans KnieHTiB-cisndHmx ocié AT « ATPOIMPOCIIEPIC
BAHK» (ans gitounx yrog), NMpaBunamu Ta ymoBaMu HagaHHs 6aHKIBCbKUX NOCAYT ANs KNiEHTIB-i3nyHMX oci6
B AT «AIr'POTPOCTIIEPIC BAHK» (gani - MNpasuna) Ta Tapudamu banky, cknagaiTb Jorosip 6aHKIBCLKOroO
paxyHKy, onepakdii 3a sskuM MOXyTb 34INCHIOBATMCS 3 BUKOPUCTAHHAM €JTEKTPOHHUX NIaTiKHMX 3aco0iB.

[oroBip  GaHKIBCbKOrO paxyHKy, onepauii 3a sikuM MOXYTb 34iACHIOBATUCA 3 BUKOPUCTaHHAM
€NeKTPOHHMX NNnaTikHMX 3acobiB yKnageHun y BiONOBIZHOCTI Ta Ha ymoBax [loroBopy KOMMIIEKCHOIO
DOaHKiBCbKOro 00CnyroByBaHHs, Ta € NOro HEBIA'€EMHOK YaCTUHOIO.
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3.1. 3ATAllbHI NONOXEHHA

3.1.1. JaHnn Jorosip 6aHKIBCbKOro paxyHKy, onepadii 3a SKMM MOXYTb 3AINCHIOBATUCHA 3 BUKOPUCTaHHSM
€NeKTPOHHMX NraTikHMX 3acobiB (aani — [loroeip) peryntoe B3aeMoBIOHOCUHU Mk KrnieHTom Ta BaHkom npwm
BUKOPUCTaHHI KnieHTom abo 1oro [oBipeHoto ocoboto nmnatikHoi kapTku (gani — «BlMK») npu BMKOHaHHI
PO3paxyHKiB 32 KAPTKOBMM PaxyHKOM.

3.1.2. Ha nigctaBi 3asiBu-aHkeTn, Ta iHWUX OOKYMEHTIB, HagaHux KnieHToM BignoBigHO A0 BMMOI Ai040ro
3aKoHOoAaBCTBa YkpaiHu, baHk 34iicHoe BigkpuTTss Ta obcnyroByBaHHS PaxyHky, emitye KnieHty BIK
MiKHapoaHOi nnatikHoi cuctemmn VISA 3 yinom Ta TexHornorieto payWave, sika € BnacHicTio baHky, ans
npoBefeHHNA po3paxyHkiB 3 BukopuctaHHam BIK, Ta Hapae MIH go Hei.

Horosip He nepenbavae 3aincHeHHsa KnieHTom onepadin 3a PaxyHkoM, NOB'A3aHMX i3 34incHeHHAM KnieHTom
NigNPUEMHULIBKOT, He3anexHol npodecinHol AisnbHOCTi Ta/abo iHBECTUUIMHOI AiANbHOCTI, a TakoX
He3akoHHOro BukopuctaHHsa BIK y pospaxyHkax, Bkroyaro4uy, ane He obmexyrounck npuabaHHam ToBapis Ta
nocnyr, wo 3abopoHEeHi 3aKOHO4ABCTBOM YKpaiHu.

3.1.3. baHk 3gincHioe obenyroByBaHHA PaxyHky BignosigHo oo Tapudis baHky i 3akoHogaBcTBa YKpaiHu.
BaHk ogepxxye HanexHy nomy BuHaropony B rpueHsix. Cyma B gonapax CLUA, 3asHaveHa B Tapudax nicns
pO3Mipy BMHaropoauv B FPUBHSIX, € FPOLLOBMM €KBiBaneHTOM OCTaHHboro (ctatts 524 LlusinbHoro Kogekcy
YkpaiHn). 3a HasBHOCTI B Tapudax Takoro ekBiBaneHTy cymMa BMHaAropoau, Wo niansrae cnnati (CNMcaHHI),
pPO3paxoBYETLCA Bi HBOrO B rPMBHSX 3a odhiliiHUM Kypcom, BCTaHoBNeHuM HauioHansHum BaHkom Ykpainu
Ha AeHb il cnnatu (cnucaHHs).

3.2. MPABA TA OBOB'A3KN CTOPIH
3.2.1. BaHK 3060B'A3y€ETbLCA:
3.2.1.1. Hagatu nig 4Yac 3BepHeHHHa B baHk KnieHTy BIK npotarom 1(ogHoro) pobo4oro AHs MUTTEBY Ta
npoTsAroM 7 (cemn) poboumnx gHiB NepcoHanizoBaHy 3 MOMeHTY HagaHHsA KnieHTom 3asBu-aHkeTn i HeobXigHMX
ana sBigkputta KP gOKyMeHTIB, a TakoX BHeCeHHA KnieHToM BignoBigHMX nnat i komicin 3rigHo 3 Tapudamu
BaHky. Tun kapTkm BU3Ha4vatoTbcs B 3asiBi-aHkeTi KnieHTa npo ii Bunyck.
3.2.1.2. 3a nucbmoBoOO 3asiBoto KnieHTa BuMaaBaTu OodaTKOBi KapTkM ANs NpoBedeHHs onepauin 3a KP
poBipeHuM ocobam KnieHta (gani — «[logaTkoBum gepxartensamy), 3i cnnator BignoBigHWMX MnaT i KOMicin
3rigHo 3 Tapudamm baHky. [JoBipeHa ocoba, Ha iM'a skoi baHk BUNyckae 4OAaTKOBY KapTKy Ta TUM KapTKu
BM3HA4aloTbCA B 3asBi-aHkeTi KnieHTa npo i Bunyck.
3.2.1.3. lebeTyBaT PaxyHOK Ha cymu onepadii, npoBegeHnx 3 BukopuctaHHam MK i goaatkoBmx KapTok, a
TakoX KOMiciv 3rigHo 3 Tapudamu baHky.
3.2.1.4. dopmyBaTu BUNMUCKM Mo PaxyHky KnieHTa He ni3Hile ocTaHHbOro 6aHKIBCbKOro AHA KOXHOro Micaus,
Ta HagaBsaTu ix KnieHTy y cnocib, BuaHadeHun KnieHtom.
3.2.1.5. llomicsyHO HapaxoByBaTW MPOLIEHTM 3@ KOPUCTYBaHHA 3arnuvllkaMy BRacHUX KOLWTIB Ha PaxyHky y
BantoTi paxyHKy 3a 3BiTHWA Micsiub 3rigHO 3 Tapudamu Ta ctaBkamu baHky i 3apaxoByBaTu ix Ha PaxyHok.
HapaxyBaHHSI MpoUeHTIB 3AiNCHI0ETbCA BaHKOM LOMICAYHO, BUXOOAUM i3 LWOAEHHUX 3anuLKiB Ha PaxyHok
(meTog "dpakT/cpakT"). CnnaTta npoueHTiB KnieHTy 30iMCHI0ETLCA LLOMICAYHO, MiCNS PO3paxyHKOBOro LMKNY,
Lo npoBoauTbcs BaHKOM He ni3Hile 0CTaHHbOro PO6OYOro AHSA KOXHOrO MicALs.
3.2.1.6. Y Bunagky BTpatu abo kpagixku BIK (gogatkoBoi kKapTku) NpuiHATK iHdopmaldito Big KnieHta (noro
OOBipeHoi ocobu, aepxartens 4O4aTKOBOI KapTku) i 3abnokyBaTtu asTopm3auito no BrK (gogatkoBsin kapTui).
3.2.1.7. Po3bnokyBatn PaxyHok, wo 6ys 3abnokoBaHui 3 iHiuiatven KnieHta un baHky 3rigHO yMOB LbOro
[oroeopy Tinbkn nicna HagaHHa KnieHTOM BiANOBIAHOI NMUCbMOBOI 3asiBM Ta BMKOHAHHS HUM HaneXHUx
3060B’a3aHb 3rigHo i3 [JoroBopowm.
3.2.1.8. Y Bunagky posipsaHHs [Jorosopy BunnatuTtu KnieHTy 3anumLoK BMacHMX KOLWTIB NO PaxyHKy roTiBKowo
abo nepepaxyBaTu Ha iHLWIUIM paxyHOK, Bka3aHui KnieHTOM, y CTPOK, BU3Ha4YeHuin [Jorosopom.
3.2.1.9.Y Bunagky onpoTtecTyBaHHA KnieHTom onepauin, ki nepegbayatoTb CNUCAHHSA KOLUTIB 3 PaxyHKy -
MiHIManbHUA CTPOK PO3rnagy NpeTeHsil Ta BigWKoAyBaHHA (3a YMOBU NO3UTUBHOrO pesynbTaTy po3rnsagy)
CMMCaHWX KOLITIB 3 paxyHKy cknagae:
a.) AKLWOo onepallii, Lo onpoTeCcTOBYOTLCS, MPOBOAUNUCS Y 0OCNyroByr4MX NpUCTposix baHky—14aHiB;
©0.) AKLWOo onepallii, Lo onpoTECTOBYOTLCS, MPOBOAMITUCS Y MPUCTPOSAX iHWNX BaHkiB — 45 gHiB.
Ho BperyntoBaHHsA npeTeHsii KnieHTa Ta 3'sicyBaHHs 0OCTaBUH MOMUIIKOBOrO CMUCAHHSA KOLUTIB 3 paxyHKy
KOLUTW, paHille CrnucaHi 3 paxyHKy, He MOHOBMIOKTHCS.
3.2.1.10. Y BunagKy MNOBTOPHOrO OMPOTECTYBaHHA ocKapXeHux KrieHTom onepauii ekBanpom 3rigHO 3
npasunamm MIIC, cTpok po3rnsgy npeTeHsii Ta BigWKoAyBaHHA (3a yMOBU MO3UTUBHONO pes3ynbTaTty
po3rnsagy) cnucaHmx kowTie KnieHTy moxe 6yTum 36inbwennii go 180 gHis.
3.2.2. KnieHT 3060B'A3y€eTbCA:
3.2.2.1. JotpumyBaTtnce [lpaBun «kopuctyBaHHA BINK, He posronowysatn cein [1IH-kog (3okpema,
npauiBHukam baHky), 36epiratv okpemo Big kapTku [MIH-koHBepT abo iHwwui 3anuc MIH-kogy. Y Bunagky
posronotueHHs MIH-koay, KnieHT 30608B's13aHMiA HeranHo cnosicTuTh Npo ue baHk, npy ubomy BaHk He Hece
BignoBiganbHICTb 3a HenpaBoMipHe cnucaHHs kowTiB 3 KP uepes posronoweHHs MNIH-koay.
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3.2.2.2. OnnavyBatu BignoBigHO Ao Aitoumx Tapudpis nocnyru baHKy Mo nNpoBefeHHI pOo3paxyHKiB 3
BUKopucTaHHaM [1K (OogaTKoBUX KapToK), a TakoX CyMW KOMICiW, iHWMX nnaTexis, Wwo € Hacnigkom abo
BUHWKIM B pe3ynbTaTi BukopuctaHHa BIK (oogaTtkoBux KapToK) BignoBigHO A0 Aitoumx Tapudie baHky
(JopaTtok 2) B T.4. 332 onepalii 3 KyniBni/npoaaxy/obMiHy iHO3eMHO| BasnoTy.

3.2.2.3. BigwkogoByBatn cymu 36uTKiB BaHKy, noHeceHux y pesynbTaTi BukopuctaHHsa BIK (gogaTkoBux
KapToK) y MOpYyLWEHHS ymoB [JoroBopy.

3.2.2.4. paHn4Ha cyma KowTiB, WO JocTynHa KnieHTy npoTsarom NneBHOro nepioay Ans 34incHeHHs onepawin
i3 3actocyBaHHsAM BIK cTaHoBUTBL BUTpaTHMIA NimiT KrnieHTa i 064McntoeTbes sik cyma 3anumiKy Ha PaxyHky 3a
MiHYCOM cymMu 3abnokoBaHuWX, ane He CNucaHux KOLWWTIB, a B pasi BiakputTa KnieHTy KpegutHoro nimity - sk
cyma KpeguTHoro nimiTy Ta 3anuiiKy KOWTiB Ha PaxyHKy 3a MiHyCOM CyMu 3abriOKOBaHMWX, ane He ChMcaHnx
KOLUTIB, Y Mexax BcTaHoBrneHoro baHkom nimiTy goboBoi akTuBHOCTI. KnieHT 30608B’a3aHuii npoBoauTm
BUTpaTtun no PaxyHKy B cymax, ski He nepeBuLLYOTb BUTPATHOTO NiMiITy.

3.2.2.5. Mpwn BMHUKHEHHI HecaHKLioHOBaHOro osepapadty abo noHagnimiTHoi 3aboproBaHoCTi (nepeBuTpaTu
BUTpaTHOro nimity) no PaxyHky Bigwkogysatm bBaHky cymy HecaHkuioHoBaHoro osepapadTty abo
NoHaaniMiTHOI 3aboproBaHOCTI, @ TaKOX NPOLIEHTM 3a X BUKOPUCTAHHS, LLMSIXOM BHECEHHSI, NepepaxyBaHHs
Ha PaxyHok rpolwioBux kowTiB. KnieHT BignoBigae 3a noBepHeHHs 3aboproBaHOCTi 3a HeCaHKLUiOHOBaHUM
oBepapadTom abo noHaaniMiTHO 3abOproBaHiCTO BCiMa KowTamu, MakHOM, MalnHOBMMUW NpaBamMMu, LLO KoMy
HanexaTb.

3.2.2.6. OTpumaTu BMNYyLLEHI Ha CBOE iM’A Ta Ha iM’st goBipeHux ocid BINK B baHky He nisHiwe 60 (wictaecaTn)
KaneHaapHuX OHIB MiCns nofaHHA 3asdBM Ha iX BUFOTOBMEHHSA 3 BiOMITKOK Yy PO3NUCLI NPO OTPUMAHHSA
LiHHOCTEMN.

3.2.2.7. MNosigomnaTtn baHk npo Bci 3MiHM ocobucTtnx gaHunx KnieHta, 3asHaveHux y [lorosopi, 3asBi-aHkeTi i
AofaTtkax A0 HUX He nisHiwe 5 pobounx AHIB 3 4aTV BUHUKHEHHS TaKMX 3MiH.

3.2.2.8. MNosigomnaTtn baHk npo nomunkoBe 3apaxyBaHHA Ha PaxyHok KnieHTa KowwTiB, LLO MOMY HE HanexaTb.
3.2.2.9.Tlpn HasBHOCTI goAaTkoBMX KapTok Mo PaxyHKy npuimMaTtn Ha cebe BCHO BignoOBiganbHICTb 3a
OOTPUMaHHS NpaBun KOPUCTYBaHHSA Ta onnaTy BCiX onepavuin, 34iiCHEHUX 3a iX 4OMNOMOrol0.

3.2.2.10. O60oB’sA3k0BO, Y MOMeHT oTpumaHHa BIK, nignucaTtu BIK 3i 3BopoTHOro 60Ky y BigBeAeHOMY Ha
KapTui Micui ansa nignucy.

3.2.2.11. Hapgatn JonaTkoBy BIK Tinbku Tin [loBipeHin ocobi, Ha iMm’a sikoi BurotoeneHa us bBIK, osHanomuTn
il 3 MpaBunamu kopuctyBaHHsA Ta [Joroeopom. [Mepepatu BIK JoBipeHin ocobi nuwe 3a yMOBW 34iACHEHHS
Heto B MOMeHT oTpuMaHHs BIK nignucy kapTku 3i 3BopoTHOro 60oky y BiaBegeHoMy Ha MK micui ans nignucy.
3.2.2.12. OpgepxxyBaTtu Bunuckn no PaxyHky B baHky, abo 3 BukopuctaHHsam COBO (3a ymoBu HassBHOCTI Takoi
TEXHIYHOI MOXMMBOCTI), He nisHiwe 10 uMcna KOXHOro Micsuss cnocobom, Bu3HayYeHum KrieHTom.
HeoTpumaHHsA BUNUCKKM He 3BiNbHSAE KnieHTa Big BignoBiganbHOCTI 3a JaHUMK LOrOBOPOM.

3.2.2.13. Y pasi Kpagbkku, BTpaTu, NOWKOMKeHHs abo BunydeHHs BIK npu npoBeaeHHi onepadii, a Takox B
pasi, akwo lMIH-kog aepxatens BIK abo iHwWi pekBi3anTn KapTkn cTanu BigoMiI iHWIin ocobi, gepxartens BINK
3060B'A3aHU, NO MOXNNBOCTI B HAMKOPOTLLi TepMiHW, iHpopmyBaTm npo Le baHk abo LieHTp o6cnyroByBaHHs
KNiEHTIB:

a) 3a TenecoHamu: 0-800-505-555 (6eskowITOBHO Ha Teputopii Ykpainn) Ta +380(44) 290-93-10 (LleHtp
06CnyroByBaHHsl KIiEHTIB) 3 0OOB’A3KOBMM MNiOTBEPOKEHHAM YCHOrO MOBIAOMMEHHS KOOOBMM CITOBOM,
obpaHuM fepxaTenem KapTkv | HAaBeAEHUM Y 3asiBi-aHKeTi Npo ii BUMYCK;

©) nMcbmoBO 3asiBoto 3a nignucom KnieHTa/gepxaTens kapTKu LWNSXOM 0CcOBUCTOro nofaHHs 3assu o AT
«ArPOTPOCIIEPIC BAHK».

lMucbmoBe  MOBIOOMIIEHHS MOBWHHE MICTUTM  AeTanbHi  obCcTaBMHM BTpaTM KapTkKm Ta  Bigomi
KnieHTy/gepxatento 06CTaBuHM i1 HE3AKOHHOIO BUKOPUCTaHHSA. MOMEHTOM ofepaHHs MOBigOMIIEHHS NPO
BTpaTy abo HesakoHHe BuKopucTaHHsa BIK BBakaeTbcs gata i yac ogepxaHHA baHkom nncbMOBOI 3asBuM 3a
nignucom KnieHta/gepxatens kapTku. Lle He no36aensie KnieHTa npaea y Bunagky BTpatu BIK 3BepHyTUCs i3
BiAMOBIOHOI 3a5BOK0 40 MPaBOOXOPOHHUX OpraHiB.

3.2.2.14. BukopuctosyBatu BIK BignosigHo 0o BMMOr 3akoHogascTBa YKpaiHuM Ta ymoB [oroBopy i He
JonyckaTy BUKOPUCTaHHS KapTKu ocobamu, Ski He MatoTb Ha Lie 3aKOHHOTo npasa abo NOBHOBAXEHb.
3.2.2.15. Y pasi BTpaTu KapTku 40 MOMEHTY oepxaHHs BaHKoM noBigoMneHHst Npo il BTpaTy HECTU NOBHY
BignoBsiganbHicTb 3a Bci onepauii 3 BIK, 3giicHeHi TpeTiMmM ocobamu, 3 Bigoma abo 6e3 BigoMa gepxatens
KapTKu.

3.2.2.16. o yknageHHs uboro [loroBopy ofepxaTu Ta 03HaoMUTUCh Nig nignuc 3 [Josigkow npo cuctemy
rapaHTyBaHHsl BKNagiB isuyHux ocid B NMCbMOBI hopmi Be3nocepenHbo B baHky, abo 3 BMKOpPUCTaHHAM
COBO 3a ymMOBM HassBHOCTI Takoi TEXHIYHOI MOXIMBOCTI), B CMOCi0, BU3HavyeHu Npasunamu.

3.2.2.17. He piglwe Hix pa3 Ha pik NoYnMHaum 3 gatv yknagaHHs uboro [loroBopy o3HanoMuTtuch 3 [Josigkowo
npo CUCTeMy rapaHTyBaHHs BKNagiB isnyHux ocib y cnocib, BusHayeHui [lorosopowm, MNMpaBunamm.

3.2.3. NpaBa baHky:

3.2.3.1. BHocuTu 3miHn B Tapudm BaHky, lNpaBuna KopucTyBaHHA KapTKok, Npo LWo iHpopmysaTu KrieHTa 3a
30 (TpuauATh) KaneHgapHUX OHIB A0 OHSA BBEAEHHS HOBUX TapudiB B Ail0 LUNAXOM PO3MilLleHHsI OrofoLleHb
Ha odpiuitHomy canTti BaHky https://ap-bank.com , y micusix 3aranesHoro goctyny baHky Ta/abo y Bunuckax 3a
PaxyHkom KnieHTa, HanpaBneHHs MOBIOOMIEHHs 3acobamMu TenekoMYHikauilHoro 3B’si3ky Ta/abo 4depes

31



https://ap-bank.com/

MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

COBO. Ao KnieHT npoTarom Lboro CTPoKy, He 3BepHyBCs B baHk Ans posipaHHa [JoroBopy, BBaXaeTbCs,
wo KnieHT noroakyeTbcsl Ha nogarnbLue ob6cnyroByBaHHs noro PaxyHky 3a HoBumu Tapudamu. Byab-aki 3MiHW
i JOMOBHEHHSA B Tapuum 3 MOMEHTY HabyTTH HUMU YMHHOCTI, 3@ YMOBUW JOTPMMaHHS npouenyp noBigoOMITEHHS
KrnieHTa, Wwo BKkasaHi B LibOMY LOrOBOpi, OAHAKOBO PO3MOBCIOAKYKTLCA Ha BCixX 0CiO, Wwo yknanu [dorosip 3
BaHkoM, B TOMy umncni | Ha Tux, XTo yknae [loroBip paHiwe gatn HabyTTa 3miHamu YmHHocTi. ig aito 3MiH Ta
AonoBHeHb B Tapudm nignagatoTb BCi onepalii, BiaobpaxeHHs akmx no PaxyHKy BigbyBaeTbCs, NOYMHa0uM 3
AaTtn HabyTTa YMHHOCTI TaKMMMK 3MiHaMU Ta LOMOBHEHHSMM.

3.2.3.2. NepeBipATH OINCHICTb AOKYMEHTIB i AOCTOBIPHICTb AaHMX, HagaHux KnieHTom npu BigKpUTTi PaxyHky.
3.2.3.3.Tpn HenoraweHHi KnieHToM HecaHkuioHoBaHOro osepapadpTy no PaxyHky Ao 5 uucna micsaus,
HaCTYMHOro 3a MicsaLUeM Moro BUHWKHEHHS, 6nokysaTtu gito BINK (qogaTkoBux KapTok) A0 MOBHOIO MOralleHHs
3aboproBaHOCTi (HeCaHKLIiOHOBaHOro oBepapadTy i BiACOTKIB 3a KOPUCTYBaHHsI oBepapadTom) KnieHTom.
3.2.3.4. Mpunuuntn gito [Jlorosopy, y pasi HeoTpumaHHa KnieHTOM BUMyLEHWX Ha CBOE iM'A Ta Ha iM’s
posipeHux ocid BINK B baHky He nisHiwe 60 (wictgecaTv) kaneHaapHWX AHIB NiCAS NOaHHSA 3asBW Ha iX
BUroTOBIEHHS. pu UbOMY KapTKu BNOKYIOTECA Ta 3HULLYIOTLCSH, @ KOLWTW, CrflavyeHi KNiEHTOM 3a iX BUMNyCK Ta
06CnyroByBaHHs1, He BiALIKOOOBYHOTHCS.

3.2.3.5. baHk Mmae npaBo BuMaratu y KnieHTa HagaHHsi JOKYMEHTIB i BiZOMOCTEN, HeOOXigHMX ANns 3'ACyBaHHSA
noro ocobu, cyTi AisNbHOCTI, hiHAHCOBOro CTaHy, onepaTMBHOIO KOHTakKTy i3 KnieHTom cnyx6amu baHky. Y
BUMNAAKy HeHagaHHs KrieHToM HeoOXigHMX  OOKYMEHTIB 4M  BiJOMOCTEW, 4YM HABMWUCHOIO HagaHHsI
HenpaeauMBuX BigoMocTel npo cebe, baHk Mae npaBo BigMOBUTU KrieHTy B 10ro o6¢nyroByBaHHi.

3.2.3.6. baHk He mae npaBa HagaBaTu iHopmauito npo KnieHTa, noro PaxyHku, onepauii no PaxyHkam,
popaTtkoBux gepxatenis 6e3 nucbemoBoro gossony KnieHTa, 3a BUHATKOM Bunagkis, nepegbavyeHnx YHHUM
3aKOHOAABCTBOM YKpaiHu.

3.2.3.7. BcTtaHoBntoBaT Ta 3MiHOBaTU niMiTM [JOOOBOI aKTMBHOCTI 3 MeTOK 3abe3neyeHHa 6Gesneku
pospaxyHkiB KnieHta (Hdepxatens), nosigomuBlin npo ue KnieHTa 3a 2 (aBa) GaHKIBCbKUX OHi Y MOpSOKY
HoTudikauii, nepeabadeHomy n. 3.2.3.1. uboro [lorosopy.

3.2.3.8. baHk Mae npaBo Yy Oyab-SKMIA MOMEHT Ha CBIili pO3Cyd 3YNUHUTK YK Npu3ynuHuTK gito BIK, a Takox
BiAMOBUTKN KnieHTy Y i NOHOBMEHHI, 3aMiHi Y/ BUMYCKY HOBOI KapTkM y pasi nopyLlleHHs KnieHToM Oyab-sknx
ymMoB Uboro [lorosopy uu NMpasun KopucTyBaHHSA KapTkoto, MNMpasun ta YMoB.

3.2.3.9. TumyacoBo Npu3ynuUHATL aBTopM3auilo onepadinn 3 BukopucTaHHam BIK gepxatenis 3 meTow
nonepeiXXeHHs YN NPUNMHEHHA MOXINBUX HE3AKOHHUX YM HenorogakeHux 3 baHkom Ain 3 BUKOPUCTaHHAM
KapTok (TOGTO B pasi HasBHOCTI Migo3py NpO LUaxXpancTBO Nicnsi BigMNOBIQHOIO MOBIAOMIIEHHSI CUCTEMM
MOHITOpUHry). BaHk goknage 3ycunb Ans nosigoMneHHsa KnieHTa npo npusynuHeHHA aBTopu3alii, ogHak He
Hece BiAnoBigaNbHOCTI 3@ MOXNMBI NPAMI Y1 OnocepeakoBaHi 36UTKK, AKi MOXYTb ByTn noHeceHi KnieHTom B
pesynbTaTi Takux Ain.

3.2.3.10. Axkwo nigo3pu y waxpancTei 3 BukopuctaHHam BIK Knienta nigteBepoxytotbcs, KnieHT gopyyae
Banky HagaBaTn HeobXigHy iH(bOPMaLit0 MPKHAPOAHUM NNATHKHUM CMCTEMaM Ta NPaBOOXOPOHHUM OpraHam.
3.2.3.11. baHk Mae npaBo 3akpuTn PaxyHok KrieHTa y pasi BiACYTHOCTI pyXy KOLITIB 3@ LUM pPaxyHKOM
NPOTAroM OLHOIO POKY.

3.2.3.12. baHk Mae npaBo 3akpuUTu PaxyHok, sikwio y KnieHta Hemae binbLue gitoumx BIK, emitoBaHux 4o Lboro
paxyHky. Mpu ybomy BaHk nosigomnsae KnieHTa LWNAXOM HanpaBrieHHA NOBIOOMMEHHS MPO Take 3aKkpuUTTH
PaxyHKy Ta npo KOMICiliHy BUHaropogy, sika Moxe 0yTu cTarHyta baHkom 3a 06CcnyroByBaHHS LibOro paxyHKy
B Nopsaky, BusHayeHomy lNMpasunamu.

3.2.3.13. baHk Mae npaBo 3ynuHu (6nokysaTn) aii BINK B pasi nigo3pw waxpanceknx Gin 40 NpoBeneHHs
ycniwHoi Bepuaikauii aepxxatenem BIK yepes LieHTp ob6cnyroByBaHHS KMiEHTIB.

3.2.3.14. baHk mae npaBoO 3ynNWHATW MMaTpkHi onepauii, ki MOXyTb OyTM noB’A3aHi 3 neranisaudieto
(BiMMBaHHAM) 0OX04iB, OAepPXKaHUX 3MOYUHHUM LUNAXOM, (PiIHAHCYBaHHSAM TepopusMy Ta (piHaHCYBaHHAM
PO3MNOBCIOAXEHHS 36p0Oi MAacoBOro 3HULLEHHS BiAMOBIAHO 4O BUMOT 3aKOHOOABCTBA YKpaiHMU.

3.2.3.15. baHk Mae npaBo Ha Yac BCTaHOBIIEHHS NPaBOMIPHOCTI Nepekasy 3yNUHATU 3apaxyBaHHS KOLUTIB Ha
paxyHok KnieHTa y pasi HagxomkeHHs Big 6aHKy-iHiLiaTopa NoBiAOMMEHHS NPO HEHANEXHUA Nepekas KOLUTIB.
3.2.3.16. Bumaratn y KnieHTa HagaHHA BiOOMOCTEN | [OOKYMEHTIB, $Ki HeoOXigHi Ana npoBefeHHs
ineHTUdikauii, a TakoX JalTb 3MOry 3'scyBaTu MoOro ocoby, CyTb LiAnbHOCTI, (PiHAHCOBMIW CTaH. Y pasi
HeHagaHHa KnieHTom HeoOXigHMX BiOQOMOCTEN 4M [OKYMEHTIB abo YMUCHOrO HafdaHHS HenpaBaMBUX
BigomocTel npo cebe, baHk mae npaso BigMoBuTU KrieHTy B noro obcnyroByBaHHi.

3.2.3.17. Hanpaenatu KnieHTy nucTyBaHHA/KOpeCnoHAeHUl0, NOBIAOMIIEHHS Ha aapecu, TenedoHHi Homepu
KnieHTa, BKasaHi y BignoBigHin 3asBi-aHKeTi Ta B MOPSAKY i B cnocib, Bu3HayeHi MNpasunamu.

3.2.3.18. baHk 3anuwae 3a coboto NnpaBo 6e3 NOSACHEHHS NPUYUH BiAMOBUTU KMiEHTY y BIgKPUTTI KAPTKOBOrO
paxyHKy/BiAMOBWUTM y MOHOBMEHHI, 3amiHi abo Bmgadi HoBoi BIK, B TOMy 4Mchi 3 MeTo MpuNuMHEHHst abo
nonepemxeHHs MOXINMBOIO LiaxpancTBa, OyAb-AKUMX He3akoHHMX fgin 3 BukopuctaHHam BIK abo
nonepemxeHHs nopyweHHs KnieHtom Ta/um noro [dosipeHnmn ocobamu ymos [Npasun, yknageHmx 3 baHkom
AOroBopiB Ta/abo YMHHOIo 3aKOHOA4ABCTBA YKpaiHu.

3.2.3.19. MpunuHnTn HagaHHsa nocnyrm GSM-Banking y pasi 3akpuTTsi kapTkoBOro paxyHky KnieHta abo
Hecnnatu KnieHTOM KoOMiCii 3a HagaHHA nocnyrn, Bu3HaveHO! Tapudamu baHky, npoTsarom ogHoro
pPO3paxyHKOBOro MicsLs.
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3.2.4. NpaBa KnieHTa:

3.2.4.1. CamocCTirHO po3nopsgKaTucsa kowtamm Ha PaxyHky 3 BukopuctaHHam BINK (gogaTkoBux KapTok), B
MeXax BUTPaTHOro MiMiTy Ha Ta 0OMexeHb, BCTAHOBMEHMX YMHHMM 3aKOHO4ABCTBOM, 3aCTOCOBYHOYM KapTKy
Ak 3acid gns 6es3roTiBKOBOI onnatuv 3a ToBapu (MOcnyru) Ha nignpuemcTBax Toprieni (nocnyr), ans
nepepaxyBaHHs KOLWITIB 3i CBOiX PaxyHKIB Ha paxyHKW iHLWMX OCiO, Ans onnaTu 3a ToBapwu (Mocnyrun), Kyniens
(ooepxaHHA) AKX 3AINCHIOETLCS B CUCTEMAX ENEKTPOHHOT KOMePLT, a TaKoX siK 3acib Ansg ogep)kaHHSA roTiBKK
B kaci baHKy, nyHkTax obMmiHy iHO3eMHOI BantoTh Ta 6aHkomaTax baHky Ta iHwWux 6aHkiB, Wo o06CnyroByoThb
KapTku nnaTtikHoi cuctemu Visa International (CLLUA), npoBoanTtn po3dpaxyHkoBi onepadii B COBO, Towo.
3.2.4.2. MonosHoBaTN PaxyHOK LLNAXOM BHECEHHS FOTIBKOBMX KOLUTIB Yepes Kacy, nepepaxyBaHHs KOLUTIB 3
iHWKWX paxyHkiB KnieHTa, B ToMy uncni i3 3actocyBaHHam COBO, a Takox, 3a paxyHOK KOLUTIB iHLUMX OCib 3
TXHBOro JOPYYEHHS 3 ypaxyBaHHAM OOMeEXeHb, BU3HAYEHUX YNHHUM 3aKOHOLABCTBOM.

3.2.4.3. 3MiHUTY icHytounn 6a30BMIN YK 3MiHEHUI BaHKkoM MiMIT 4OBOBOT aKTMBHOCTI.

3.2.4.4. OckapxuTtn 6yab-siky onepadito no PaxyHky npotarom 15 (n'aTHaguaTv) kaneHaapHUX AHIB nicns
ofepxaHHsa Bunuckn no PaxyHky, ane He nisHiwe 40 (copoka) kaneHaapHUX OHIB 3 4aT NpoBeAeHHS onepadlii,
LUNSAXOM HagaHHSA B baHk npeTeHsii B NTCbMOBOMY BUrNSAAI NiATBEPMAXKEHY OKYMeHTaMM (Konii YekiB, paxyHKiB,
3aMOBIIEHb, TOLLO). YCi noganbLui Aii CTOpiH No Takii onepauii 6yayTb NpOBOAMTUCS BiAMNOBIAHO 00 BHYTPILLHIX
npoueayp baHky Ta npaBun nnaTtikHOT cucteMn. Y BUNAAKy HeEHadaHHS MUCbMOBOI npeTeHsii B baHk no
BKasaHMM Yy BMWMUCLUi onepauisM Yy 3asHavyeHUh TepMiH, onepauil 3asHayeHi y BuUNUCLI BBaxatoTbCH
NigTBEPOKEHVMU | OCKApPXXEHHIO B MOAANbLUOMY He MiansarawTb.

3.2.4.5. OckapxyBaTu 4yepes baHk He Ginbwe 5 (N’ATM) onepauin, ski KnieHT BU3Hae Takumu, Wwo He 6ynu
npoeefeHi HUM ocobucto abo 3 1horo BigoMa. KnieHT nmoromkyeTbCd, WO NpeTeHsii no onepadisx, Lo
nepeBuLLYI0Tb 3a3HaveHy KinbKicTb, NpuMaloTecs baHkom Jo po3rnsay Tinekun 3a ymosu nepesunycky BIIK.
3a nepeswunyck BINK ctaryetbcsa BuHaropoga BignosigHo Ao Tapudis.

3.2.4.6.Tpun Hesroai 3i amiHamu Tapudis baHky, posipsaTtu gito [JoroBopy 3 ypaxyBaHHAM BUMOT LbOrO
Horoeopy, Mpasun.

3.2.4.7. 3abnokysaTu onepauii no bINK abo goaaTkoBux kapTKax LUNSIXOM iXHbOro 6510KyBaHHSI B MiKHapPOAHIN
nnaTXHi cuctemi Ta/abo BHYTPILLHIN cUCTeMi eMiTeHTa 3i cnnaToto KoMicii 3rigHo 3 Tapudamn baHky.
3.2.4.8. OpgepxyBatn B banky HoBy BIK npw BTpaTi (ncyBaHHi, kpagikui) BIK 3i cnnaTtoto komicii 3rigHo
Tapudis baHky.

3.2.4.9. OTpumyBaTu y NpumMileHHi baHky Ta Ha odilitHoOMy canTi 6aHKy akTyanbHy iHdbopMaLito Npo cMcTemy
rapaHTyBaHHS! BKIaiB goisnyHMX 0Cid sk 40 yknagaHHs uboro [JoroBopy, Tak i nig vac gii Joroeopy.

3.2.4.10. OTpumaTy 3acsigyeHnin ynoBHOBaxeHow ocoboto baHky BuTAr 3 uboro [dorosopy/lMpasun/Ymos.
3.2.4.11. Ha nigcTasi 3asBu oTpumysaTu nocnyry « GSM-Banking», BignosigHo go skoi KnieHTy HagaeTbes
iHdopMauis npo ctaH PaxyHky KnieHTa 3a gonomorot nosigomrieHb B TekctoBoMy dopmati SMS (Short
Message Service) Ha MobinbHMIN TenedoH ctaHgapTy GSM, sakni BU3HaveHnn sk piHaHcoBMI Homep. 3MiHa
ymoB Ta/abo npunuvHeHHs HagaHHa nocnyrm GSM-Banking 3a iHiuiaTvBow KnieHTa 34iMCHIOETLCH LUMISAXOM
odopmrieHHsa KnieHTom HoBoi 3asBu 3 gaTtu i yxsaneHHs baHkom.

3.3. NMOPAQOK 3AINCHEHHA PO3PAXYHKIB

3.3.1. BigobpaxeHHs nposegeHux onepauin 3a PaxyHkom KnieHTa 34INCHIOETbCA Yy BanoTi paxyHKYy.
MonoBHeHHA PaxyHKy 30iACHIOETLCA NUWIE Yy BamntoTi paxyHKy BHECEHHSIM TOTiBKM Ta 0e3roTiBKOBUM
nepekasom. 3apaxyBaHHS rPOLLOBMUX KOLUTIB HA PaxyHOK 3[4iiCHIOETbCA NuLle 3a YMOBM HagaHHA KnieHTom
MOBHOI Ta BUYEpnHOI iHOpMaUil y Mpu3HadYeHHi nnaTexy, WO A03BOMSE OOHO3HAYHO iAeHTUdiKyBaTK
OTpMMyBa4a NnaTexy y Taki CTPOKu:

- yepes Kacy baHKy LLNAXom BHECEHHS roTiBkM Ha PaxyHOK - He niHie HacTynHoro pobo4oro AHs Big Aatu
X BHECEHHS;

- Yepes kacy/bankomat/lMnatixHun TepMmiHan (iHWKR NpOrpamHoO-TEXHIYHNIA KOMMnekc
caMo06CnyroByBaHHs1) iHWOro baHKy LUNAXOM BHECEHHS FOTIBKOK ANS nepekasy Ha PaxyHoOK - He MisHiwe
HacTyrnHOro pobo4oro AHA Big AaTW HAAXOAXEHHS FPOLLOBUX KOLUTIB HA KOPECMOHAEHTCbKMIN paxyHoK BbaHky;
- npu 6e3roTiBKOBOMY Nepekasi Ha PaxyHok 3 paxyHKy B iHLLOMY GaHKy - He Ni3Hille HacTynmHoro pobo4oro
OHA BiO AaTW HaOXOOXKEHHS KOLUTIB Ha KOPECNOHAEHTCLKUA paxyHOK BaHky;

- npu 6e3roTiBKOBOMY nepekasi Ha PaxyHok 3 paxyHkKy, BigkpuToro B BaHky - He ni3Hilwe HacTynHoro
pobo4oro gHs.

BapaxyBaHHs kowTiB Ha PaxyHok, 3a onepauismu nonoBHeHHs BIK 3 ii BukoprucTaHHsAM abo 3 BUKOPUCTaHHSAM
pekBiantie BINK (4epe3 bBankomat/MnatikHum TepmiHan (iHWWA NPOrpamMHO-TEXHIYHUIA  KOMMIEKC
camoobCryroByBaHHs, y TOMy YMCNi B Mepexi IHTEpHET), 3AiNCHIETLCA NPOTAroM 3 (TPbOX) OHIB, ane He
paHiwe oTpuMaHHsa baHkom nosigoMmneHHs MIC npo HagxomkeHHA kowTiB Ha PaxyHok KnieHTa.

3.3.2. YknaBwwu uen [Jorosip, KnieHT migTBepaxye, WO KOWTW, SKi HAgXoaaTb Ha PaxyHOK He MOB’si3aHi i3
3iCHEHHSIM MiANPUEMHULBKOT Ta/abo He3anexHoi NpodeciiHoT Ta/abo iIHBECTULINHOT AisNbHOCTI.
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3.3.3. BignosigHo go 3akoHy Ykpainu «[po nnatixHi nocnyrm» Ta [HCTpyKuii npo 6e3roTiBKOBi po3paxyHKku B
HaujioHanbHin BanTi KopucTyBadiB nnatikHuUX nocnyr, KnieHT Hagae uum [JoroBopom baHky npaso
camoCTiliHO, 6e3 4oaaTKOBOro NoromxeHHs 3 KnieHtom, npoBoanTu [JOroBipHe CnNmncaHHs Ha KOpUCTb baHky:
a) KowrTiB 3 Moro PaxyHKy B po3Mmipi, Wo AopiBHOE abo ekBiBareHTHMI CyMi KOLUTIB, MO onepauisx 3
BukopuctaHHam BI1K, Ta HanpaBnsaTK iX Ha BigWKOAyBaHHSA BUTpaT, NoHeceHux baHkoM Ha kopucTtb MIC y
3B’AI3KY i3 34IACHEHHAM Takmx onepauin. CnucaHHA 3a3Ha4YeHMX KOLITIB 3AiINCHIOETLCA Ha BMKOHAHHS BUMOT
ekBanpiB, BUCTaBneHnx 0o onnatn veped MIIC, He nisHiwe 45 (copoka mM’'sATU) AHIB 3 AaTW NPOBEAEHHS
onepadii 3 BukopuctaHHsam kapTku. Mpu ubomy B pasi BTpatn BIK baHk cnncye cymum KowTiB 3a BUMOramu,
BMCTaBMNEHMMN 0 ONfaTu 3a nepio, WO MUHYB 3 MOMEHTY BUSIBNEHHS AepkaTenem BTpaTtu BINK oo momeHTy
ofepxaHHa BaHkom noBigomneHHst Big gepxatensa npo BTpaTy BIK, niaTBepm)keHoro Moro nNMCbMOBOHO
3asBOIO 3riAHO YMOB Lboro [loroBopy;

©) cymy 3aboproBaHOCTi 3a HeCaHKLIOHOBaHWM oBepapadToM, MOHaAMIMITHOW 3aboproBaHIiCTiO, Cymu
HapaxoBaHMX MPOLIEHTIB Ta iHWMX KOMICin Ta wTpadis 3rigHo Tapudis baHky 3 noro PaxyHky y po3mipi Ta y
TepMiHW, BCTaHOBNEHI unm [oroBopom.

3.3.4. MNpaBo Ha gorosipHe cnmcaHHs KowTiB 3 PaxyHky KnieHTa - no3nyanbHUKa AiiCHe NpoTAroMm CTPOKY Aii
[oroeopy, npu 3akiH4eHHi CTPOKy Aii [loroBopy — 40 NOBHOIO BMKOHAHHS 3000B’A3aHb 3a LM [JoroBOpoM.
3.3.5. 3a onepauisamu 3 BukopuctaHHam BI1K, 3gincHeHMn y BanioTi, BiAMIHHIN Bif BanOTU po3paxyHkiB 3
MIIC, cyma, wo noBuHHa 6yTu BigwkogoBaHa baHKy, BU3HAYaETLCS LUNSAXOM NepepaxyHKy BignoBigHOT cymu
i3 BanoTK, B sk bakTUYHO 34iINCHEHO onepadito, B BantoTy po3paxyHkiB i3 MINC 3a kypcom, BCTAHOBMEHUM
MIC Ha paTy npoBefeHHsa onepadii Ta LWAsaxXoM nepepaxyHky Cymu i3 BanioTu pospaxyHkis i3 MIC, wo
BUMLLMIA Y NIACYMKY, B BaroTy KapTKOBOro paxyHKy 3a Kypcom baHKy, BCTaHOBNEHWM Ha AdaTty CrnMCaHHs
BiAMOBIAHOI CymMu 3 paxyHKy. Ha gaTty yknagaHHs gaHoro AoroBopy BamnoTow po3paxyHkis i3 MIC 3a
MixHapogHumu onepauismu € gonap CLUA ta EUR, 3a BHYTPIiWHBLO yKpaiHCbKMMU - TPUBHA. BaHk moxe
BBOOUTWM [OOATKOBI BanoTWM poO3paxyHkiB, npo wo noeigomnae KnieHTa y nopsagky HoTudikauii,
nepenbadveHomy n. 3.2.3.1. yporo [Jorosopy.

3.3.6. Y Bunagky po3bikHOCTeN BanioTu nnatexy Ta Banotn PaxyHky KnieHT ynoBHoBaxkye Ta gopyvae baHky
CaMOCTINHO 34iMCHIOBaTN KOHBEPTAaUilo KOWTiB Ha PaxyHky y BantoTy nnatexy. Komicii Ta iHWwi nnaTtexi 3a
obcnyroByBaHHA PaxyHky KnieHTa BignoBigHo Ao Tapudie baHky cnnadytoTbcss KnieHTOM BWKMOYHO B
rPUBHSAX, HE3aNEeXHO Bid TOrO, Y SKil BantoTi BiAKPUTUIA paxyHOK KnieHTy.

3.3.7. Uum nyHktom KnieHT gopydae baHky cnucyeatu 3 roro PaxyHky Ta npogasatu Ha MBPY iHOo3eMHy
BantoTy 3 MeTol npuadaHHA KOWTIB Yy HauioHamnbHIA BanoTi, HeobXigHin Ans BUKOHaHHA KnieHTom
30608’a3aHb 3a [loroBopom. KnieHT gopy4vae baHky 3ginicHioBaTh npogax iHO3eMHOI BantoTK 3a KOMEpPLNHUM
Kypcom BbaHky, skun 6yae BCTaHOBMNEHO B AeHb npodaxy. KnieHT gopydyae baHky nepepaxoByBaTu rpuBHEBUN
eKBiBaneHT NpoAaHoi iHO3eMHOI BantoTh 6e3 3apaxyBaHHS Ha 1Moro PaxyHoK y HauioHanbHi BantoTi, ogpasy
Ha paxyHOK HapaxoBaHWX AOXOAIB 3a po3paxyHKOBO-KacoBe 0bcnyroByBaHHSA (gani — JopyyeHHs).

3.3.8. KnieHT ynoBHOBaxye Ta gopydae baHky npoBOANTN OOroBipHE CAMCAHHA KOLWTIB 3 PaxyHKy Ta iHLWNX
paxyHkiB KnieHTa onsi BukoHaHHst 6oproBux 3060B’a3aHb KnieHTa, WO BUHMKaKOTL NO PaxyHKy y 3B’A3ky 3
BuKopucTaHHsaM BIK (ocHoBHOI un goaatkoBoi) abo ii pekBi3vTiB, B TOMY YMCHi MOMWUITIKOBO 3apaxoBaHUX Ha
PaxyHok kowTiB Ta iHWKX, nepeadadeHnx Tapudamu BaHky, komicin. Cyma 6oproBux 3060B’A3aHb i CTPOK iX
BMKOHaHHS BU3HavatoTbea Tapudamn baHky, gaHum [JoroBopoMm, a TakoxX iHLWMMK oroBopamu, Lo YKraaeHi
Mixx KnieHtom Ta BaHkom. Y pasi HegocTaTHOCTI KOWTIB Ha PaxyHKy Ans noraweHHs 3000B’dA3aHb -
HeonnayeHi cymun 3000B’s13aHb MOXYTb BBaXXaTUCHA HeCaHKUiOHOBaHMM oBepapadTtom abo noHagnimiTHoOH
3aboproBaHicTto.

3.3.9. MNMIH-Koa BMKOPUCTOBYETLCS, 30KpeMa, Npu 34iNCHEHHI onepadin Yyepe3 6aHkomaTn. Habip MIH-kogy
NpOBOANTLCA MiCNA NOSBU BiANOBIAHOMO HaMWCy Ha gucnnei 6aHkomaTy. Y BUNagKy OAep)KaHHS ToTiBKU Y
BaHkomaTi abo npoBeaeHHs onepauiv Yepe3 POS-tepminan, ysegerui NIH-koa piBHOLiHHWIA BAACHOPYYHOMY
nignucy KnieHta. KnieHT Hece noBHy BiANOBiAanbHICTb 3a BCi onepallii 3 KapTKOH, 34iNCHEHI 3 BUKOPUCTAHHAM
MiH-koAy.

3.3.10. KnieHT norogxyeTbcs, Wwo baHk He Hece BiAnNoBiAanbHOCTI 3@ NOBEPHEHHSA KNiEHTY KOLWTIB, AKi criMcaHi
3 PaxyHKy BHacnigok He3akoHHOro, ik Ha aymky KnieHTta, BukopuctaHHs BIK, skwo 0o Takoro i BUKOpUCTaHHSA
MaB Micue xo4a 6 oguH BUNaJokK:

a) sakwo KnieHTom He Oyno HagaHo BigomocTeln, abo HafaHO HEKOPEKTHI Bi4OMOCTI MPO HOMEpP CBOro
MObGinbHoro TenedoHy (gpiHaHcoBOro Homepy) Ans aktueauii baHkom nocnyru GSM-banking 3 iHdopMyBaHHs
BbaHkom KnieHTa npo BngaTKoBi onepauii, 30iiCHEHI 3 BUKOPUCTAHHAM MOro KapTKN\PEKBI3UTIB KapTKu;

0) skwo KrnieHTom He 6yno 3abrnokoBaHo BuAaaTkoBi onepadii 3a BIK nicna oTpymaHHs nepLuoro
nosigomrieHHsA Big baHky npo onepadito, AKy KnieHT BU3HA€E K HECaHKLiOHOBaHY;

B) BaHkOM NpuiAHATE pilleHHs Npo BIOMNOBIAHICTb NIANUCY Ha OOKYMEHTax, fKi MiATBEPAXYTb onepadito i3
KapTtkoto Ta nignucy Knienta un [JoBipeHoi ocobu, HaBegeHoro y baHky, 3okpema Ha 3asBi-aHkeTi abo Ha Bl1K;
r) skwo KnieHT 3a 3asBot0 36inbwMB po3Mip MiMiTYy aKTMBHOCTI, BCTaHoBMNeHun BaHkom abo 3HSAB BCi
0OMeXeHHs Woao aBTopusadii 3a onepauissMy 3 NnaTiXkKHOK KapTKOH);

4) sakwo KnieHT He noBepHyB B BaHk BI1K 3a onepaudisiMmy 3 SIkolo BUCTaBUB NpeTeH3ilo abo NoBEPHYB TaKy
BINK 6e3 nignucy Oepxartens;
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e) skwo KnieHtom 6yno nopyweHo lpaBuna KOpUCTYBaHHA KapTKOw, BuknageHi y [dorosopi fo gatu
He3aKoHHOro ik Ha Aymky KnieHTa, BukopuctaHHsa BriK.

3.3.11. HapaxyBaHHS1 KOMICi1 B po3Mipi, L0 BM3Ha4veHi Tapudamn baHky, 30iMCHIOETECS B eHb NPOBEAEHHS
onepadii baHkom.

3.3.12. 3apaxyBaHHs kowTiB Ha PaxyHok KnieHTa-Hepe3maeHTa (B TOMY YuUCHhi i Ha BRNacHi paxyHku) yepe3s
COBO Ta nonoBHeHHS kapTku KnieHTa-HepeaugeHTa B pexumi online, He 3aiicHOETbCS. bearoTiBkoBui
nepekas Ha KapTKOBMI paxyHOK KrieHTa-Hepe3angeHTa 34iNCHIOETLCS BUKMOYHO Yvepe3 baHk / BiagineHHs
BaHky.

3.4, BIANOBIAAJIbHICTb CTOPIH
3.4.1. BigpnoBipanbHicTb BaHky:
3.4.1.1. baHk Hece BiANOBIQANbHICTb 3a CBOEYACHICTb 3apaxyBaHHS KOWTIB Ha PaxyHok KnieHta. Y Bunagky
NopyLLEHHS CTPOKIB 3apaxyBaHHA KowTiB Ha PaxyHok KnieHTta BignosigHo o n. 3.3.1. uboro JoroBopy baHk
cnnayye KnieHTy 3a KOXHUW OeHb NPOCTPOYKM NEHI0 Y po3Mipi NoaBinHOI 0bnikoBoi cTaBkn HauioHanbHOro
BaHky YkpaiHu, Wwo giana y nepiof 3a Skun cnnavyetbCs NeHs Big CyMM HECBOEYACHO 3apaxoBaHMX KOLUTIB.
3.4.1.2. baHk Hece BignoBiganbHICTb 3a cBoevacHicTb 6riokyBaHHst BINK. KnieHT He Hece BignoBiganbHICTL 3a
TpaH3akuii, wWwo Oynu npoBedeHi 3 enekTpoHHOK aeTopu3auieto no BIMK nicns oTpumaHHsa BaHkom
NOBIZOMITEHHSI NPO BTpaTy abo HE3aKOHHE BUKOPUCTaHHS KapTKW.
3.4.1.3. baHk He Hece BignoBiganbHOCTI y BMNagkKy BigMoBu B obcnyroByBaHHi BITK (gogaTkoBMX KapTok)
npeactaBHMKaMM NignpuMeMcTB TopriBni i cepu nocnyr abo BigMoBa Oyna BMKNUKAHA TeXHIYHUMU
npobnemamu 3 6oky MINC, wo 3HaxoauTbCsa no3a KOHTporemM baHky.
3.4.1.4. baHk He Hece BignoBiganbHiCTb 3a Byab-aki onepauii 3 BIK, 3aincHeri 3 BukopuctanHam MIH-koay.
3.4.1.5. baHk He Hece BigNOBiganbHOCTI 3a onepauii, wWo 6ynu nposedeHi 6e3 enekTpOHHOI aBTopu3auii
(nianimiTHI) y BUNaaKy sIKWo Taki onepaduii manu micue npotarom 10 gHiB nicnsg nogaHHs 3assu KnieHTom npo
BHeceHHs Homepy BIK go nanepoBoro cton-cnucky nnaTixkHoi cuctemun abo skuwo KnieHT BigMoBMBCS Big
BHeceHHs Homepy K 4o nanepoBoro CTon-crnncky NnaTikHOI CUCTEMU.
3.4.1.6. baHk He Hece BignNOBIAANbHOCTI 3a BUMHWUKHEHHSI KOHMNIKTHMX cuTyauin npu BukopuctaHHi BlK,
TexHiYHi 3601 B pobOoTi cnuctem onnatu, po3paxyHkiB, 06pobku i nepegaui AaHux, AKLLO Taki 6ynu nosa cdepoto
KOHTposto baHky.
3.4.1.7. BaHK He Hece BignoBiganbHICTb 32 BUHUKHEHHS Pi3HUL MiXK Kypcamun BanioT Ha AeHb NPOBEAEHHS
onepauii 3 BukopuctaHHam TNK i geHb cnvcaHHsa KowTiB 3 PaxyHKy, NiMiTU 1 0OMeXeHHS1 Ha KOPUCTYBaHHS
BIK, ycTaHOBMEHI TPETLOK CTOPOHOIO.
3.4.1.8. baHK He Hece BianoBiaanbHICTb:
- 3a 9KicTb HagaHHA nocnyrn GSM-Banking y pasi HenpauesgatHocTi MobineHoro Tenedony KnieHTa, y pasi
360iB B Mepexi onepatopa MOBiNbHOro 3B'A3Ky, Y pasi 3HaxomkeHHs KnieHTa 3a MexaMu NOKpUTTA Mepexi
onepaTopa MOBINbLHOro 3B'A3Ky, He MIAKMIOYEHHS KNIEHTa 4O POYMIHTY;
- 3a HagaHHA iHdopMmalii TpeTiM ocobam y pasi ii po3ronoweHHs onepaTtopoM MOBINBHOrO 3B'A3KYy y pasi
HagaHHg nocnyrn GSM-Banking;
- 3a HeHagaHHA nocnyrn GSM-Banking y pasi Hecnnatu KnieHToM KoMmicii 3a nocnyry.
3.4.2. BignoBiganbHicTb KnieHTa:
3.4.2.1. KnieHT Hece NOBHy BiAMOBi4anbHICTL 3a onnaTty Bcix onepauii no PaxyHky, 3pobneHux 3
BMKopucTaHHsaM BIK (gogatkoBux KapTok) 4O OTpMMaHHA BaHkoM NOBIAOMITEHHSI NPO BTpaTy abo He3aKOHHe
BukopuctaHHs BIK.
3.4.2.2. HeoTpMaHHs BUNUCKN He 3BiNbHAE KnieHTa Big BUKOHAHHS YMOB LIbOrO AOrOBOpY.
3.4.2.3. KnieHT Hece BignoBiganbHIiCTb 3a AOCTOBIPHICTb iHopmauii, ska HagaHa baHky Ans BigkpuTTs
PaxyHky, 3rigHO 3 YNHHMM 3aKOHOA4ABCTBOM YKpaiHW.
3.4.2.4. KnieHT gopy4ae, a baHk mae npaso y BunagKy noMUnkoBOro 3apaxyBaHHA baHkom koL TiB Ha PaxyHok
cnucyBatu 3 PaxyHky B 6e3ymoBHOMY Nopsiaky i 6€3 404aTKOBOro y3romkeHHA/NoroaxeHHs i3 KnieHtom cymu
Takux MOMWUNKOBO 3apaxoBaHux kowTiB. [Mpym ubomy KnieHT Hece BignoBiganbHICTb 3a noralleHHs
HecaHKLUioHOBaHOro oBepapadTy Ta HapaxoBaHUX MPOLEHTIB 3a HeCaHKUiOHOBaHW/ oBepapadT, a Takox
KpeauTHOI Ta NoHagmniMiTHOI 3ab0oproBaHoOCTi, Yy pasi HasiBHOCTI BCTaHOBNeHoro KpegutHoro nimiTy 3rigHo 3
KpeaMTHMM 0OroBOpoOM, SIKLLIO BUHMKHEHHSI 3a3HayeHoi 3aboproBaHocTi Oyno oOyMOBrEHO BUMKOPUCTAHHAM
NMOMUIIKOBO 3apaxoBaHUX KOLUTIB.

3.5. TEPMIH Ali | PO3IPBAHHA OrOBOPY

3.5.1. [oroBip BCTynae B cuny 3 AHg nNignucaHHsa 3asBu-aHKeTu i die A0 NOBHOMO BUKOHAHHA CTOpPOHaMU
CBOiX 3000B’A3aHb. TepmiH fii BIMK aBTOMaTM4yHO NPUNUHSETBLCS MNICNSA 3aKiHYEHHS] OCTAHHBOIO AHSA Micsaus
POKy, 3a3HadeHoro Ha kapTui. Akwo BIrK nepesBunyckaeTbcs Ha HOBUI CTPOK Aii abo BunyckatoTeest HoBi BIMK
Ao PaxyHky, To cTpok gii [JoroBopy aBTOMaTU4HO NPOAOBXKYETLCS OO MOBHOMO BUKOHAHHS CTOPOHaMMu CBOIX
3000B’sA3aHb 3a onepauigmu, 3aincHeHnmn 3a unmmn BIK. 3akiHueHHs cTpoky gii MK He o3Havae 3akiHYeHHS
cTpoky gii Jorosopy.

3.5.2. MNMepeBunyck BIK nicna 3akiHyeHHA CTPOKy ii Aii moxe 3gincHoBaTncs baHkom 6Ge3 gogaTtkoBOro
noroaeHHs 3 KnieHTom y BUNagKky HasisBHOCTi HAa MOMEHT 15 yMcna ocTaHHbLOro MicsiLs cTpoky Aii KapTku, Ha
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PaxyHok KnieHTa KoLTiB, AOCTaTHIX A4S BUKOHaHHSA HUM CBOIX (hiHaHCOBKX 3060B’A3aHb nepe baHkom Lwoao
nepesunycky BIK B nopsaky 6e3yMOBHOro AOroBipHOMO CNUCaHHA Ta HeoTpuMaHHA baHkoM 3asBu Ha
3akpuTTa PaxyHky Big KnieHTa 3a 15 kaneHgapHWX OHIB OO AaTW 3aKiHYeHHSA CTPOKY Ail KapTku. Y Bunagky
He3gaTHocTi KnieHTa BUKOHaTK cBOi (hiHaHCOBI 3000B’A3aHHs, baHk Mae npaBo He nepeBunyckatn BI1K Ha
HOBWI CTPOK.

3.5.3. lMpeTeHsii, wo BuHukaoTh y KnieHta B mexax aii Jorosopy, peryntotoTbcst [JoroBopom, BHYTPILLHIMK
HOPMaTUBHUMUN AOKyMeHTamu BaHKy, npaBunamu MrAaTiKHUX CUCTEM i YMHHMM 3aKOHOOABCTBOM YKpaiHW.
Cynepeykn i HENOPO3YMiHHS, WO MOXYTb BUHUKHYTM MK KnieHTom i BaHkom B Mmexax aii [JoroBopy, no
MOXMMBOCTI BMPILLYIOTLCS LUNSXOM MEPEroBOpiB MiXK CTOpoHamu. B pasi HegocsArHeHHsa 3rogm — 3rigHo 3
Ail04MM 3aKOHO4AaBCTBOM YKpaiHW.

3.5.4. 3a 6axaHHsam KnieHTa [JoroBip po3puBaeTbcs i PaxyHOK 3akpMBaeTbCA Ha MNigcTaBi MOro MMCbMOBOI
3asBUY, a TaKOX B iHLWINX BUNagkax, nepeabadvyeHnx YnHHUM 3akoHogascTBOM. [Mpy nogavi 3asaBm Ha 3aKpUTTS
PaxyHky 3anuwok BnacHux kowTiB Ha PaxyHky nosepTtaeTbcs KnieHTy, a PaxyHOK 3akpuBaeTbcs nicns
3aKiHYeHHA 45 gHiB 3 AaTy nogaHHA 3asBu B baHK Ta 3a YyMOBM BUKOHaHHA 3000B’si3aHb CTOpPIH 3a UMM
[loroBopowm, y TOMy 4mcri noraweHHs 3aboproeaHocTi Nno Kpeauty Ta iHWOI 3aboproBaHocTi 3a KpeguTHum
AOrOBOPOM.

3.5.5. 3anuwok kowTiB Ha PaxyHky Bunnayvyetbca KnieHTy roTiBkoto abo nepepaxoByeTbCA Ha 6aHKIBCbKMIA
paxyHoK BignoBigHO A0 NMCbMOBOI 3asBuM KnieHTa.

3.5.6. CtopoHu norogunu, wo baHk moxe posipeaTu gaHun Jorosip Ta 3akputn PaxyHok 6e3 nonepeaHboro
y3rogKeHHs Takux gin 3 KnieHtom y pasi BigcyTHOCTI onepauivi 3a PaxyHkom NpoTarom 1-ro poky Ta BiACYTHOCTI
3anuLKy Ha HeoMy abo y pasi BigCyTHOCTI onepauin 3a PaxyHKOM NpoTarom 3-X PokiB i Binblue Ta Ha SKoMmy €
3anuwKkn (HapaxyBaHHS MPOLEHTIB Ha 3anuvLIOK KOWTIB, ChnaTa KOMICI He BBaXaeTbCHa onepawicto 3a
PaxyHkom).

Y pasi HasABHOCTI 3aNULLIKY KOLWTIB Ha PaxyHKy, 3anvLIOK NepeHOCTbCS Ha OKPEMUI paxyHOK AN NOAanbLLOro
06niky 4O MOMeHTy 3BepHeHHsA KnienTta y badk. Mpo dakT 3akputta PaxyHky BaHk nosigomnse KnieHta B
nopsiaky, nepenbadeHomy lpaBunamu. Take NOBIAOMIEHHSI MOXe 3AiMCHIOBATUCS, B TOMY 4uChli, ane He
BUKIIOYHO, 3acobaMu TenekoMyHikaLuiliHOro 3B’A3Ky, 3a JONOMOrot 3acobiB iHpopmauiiHMX, iHdopmaLiiHo-
TenekoMyHikauinHux cuctem (email, SMS, COBO Towo).

3.5.7. baHk He 3dincHioe 3akpuUTTa PaxyHKy 3a 3asiBOKO KMi€HTa, SKWO rpoLLOBi KOLITW, WO PO3MilleHi Ha
PaxyHky 3amopoxeHi abo ciHaHCOBI onepallii 3a PaxyHkom 3ynuHeHi BignoBiAHO A0 3aKOHOAABCTBA 3 NUTaHb
(PiHAHCOBOrO MOHITOPUHTY, @ TAKOX B iHLLIMX BUNaaKax, SKLWO 3akpuTTs PaxyHKy cynepednTb BUMOram YMHHOTO

3aKOHOA4aBCTBa Ta HOpMaTUBHO-NMpPaBOBUX akKTiB.

3.5.8. 3ynuHeHHs onepauin 3a PaxyHkom BignoBigHO OO BMMOP YMHHOMO 3akoHoAdaBcTBa YkpaiHu abo
posipBaHHs [oroBopy Ta 3akpuTTs PaxyHKy 3a iHiuiaTuBoio baHKy, y Bunagkax BU3HAYEHUX YUHHUM
3akoHoaaBcTBOM Ta [paBunamu, He 3BinbHAe KnieHTta Big 3060B’s13aHb nepe baHkom 3a [loroBopowMm, y ToMy
ymncni TUX, WO BUHUKNY Ha nigctasi KpeanTHoro 4orosopy.

3.6. TMPABWIIA KOPUCTYBAHHA MIATDKHOIO KAPTKOLO,
EMITOBAHOIO AT «AIrPOINPOCIEPIC BAHK»

3.6.1. baHk nponoHye KnieHtam aktuBauito nocnyru GSM-banking, wo Bigobpaxae SMS-noBigoMneHHsaM yci
onepauii 3a kapTkoto KnieHTa 3a ymoBu HagaHHA KnieHTom y 3asBi - aHKeTi BigOMOCTEN nNpo HOMep CBOro
MObGinbHOro TenedoHy (diHaHcoBU Homep). Y pasi HemofaHHs Takux BigomocTen KnieHT niaTBepaxye
cBigomy BiAMOBY Bifl AaHOI NOCMYru 3 BNacHUX MipKyBaHb, WO € AN HbOro BaroMilluMu 3a nonepesKeHHs
Ta\abo BYacHe MPU3YNMUHEHHSA MOXIIMBMX HECaAHKLIOHOBAHMX ornepadiin 3 BUKopucTaHHaM 1oro BrK\naHmx
BIK.

3.6.2. baHk pekomeHOye B nepLly 4yepry BUKOPUCTOBYBaTU OaHKOMaTu OaHKiB - napTHepiB, B Takomy pasi
KnieHTy He goBeaeTbcs cniadyBaTth 3aMBi KOMICIT.

3.6.3. [epxaTtenb KapTku MoOXe OTpMMaTK roTiBKy B NMyHKTaxX BMAadi rOTiBKOBUX KOWTIB i B 6aHkomaTax, ae
00CcnyroBytOTbCS KapTKU AaHOI NnaTtikHOi cuctemun. Haknenkn Ha 6aHkomaTax 3 norotunamu VISA ceigyatb
npo Te, WO B HUX MOXHa OTpMMaTu roTiBKy 3a kapTkamu MIIC Visa International.

3.6.4. BIK 3anunwaeTbca AINCHOK 0O 3aKiHYEHHS OCTaHHLOrO AHS MIiCAUS POKY, 3a3HA4YEeHOro Ha NULbOBIN
CTOpPOHI KapTku. Ha kapTkax, Lo BunyckatoTbca baHkoM, faTa 3akiHYeHHs il kapTku 3a3HayeHa y popmari
MM/PP (MM — ggi undpu nopsiakoBoro Homepa micsius, PP — ABi octaHHi Lndpu poky).

3.6.5. MNIH-koa (nepcoHanbHUi igeHTUdIKaUinHUA HOMEP) - YOTUPU3HAYHUI Yncho, ke [lepxaTtens oTpumye
ofHUM i3 crnocobis: B 3anevataHoMy [MIH-koHBepTi nNpu Bugadi kaptku abo MIH-kog goctaBnsieTbca vepes
eneKkTpoHHi kaHanu 3B'a3ky. lMIH-kog € KoHdigeHuUinHoW iHdopmalieto, depxaTens kapTky 3060B'A3aHMI
Tpumatu B TaeMHuu,i cBin MNIH-kog, He noBuHeH 3anucyeatu MNIH-kog Ha kapTui abo Ha iHLWKX NpegMmeTax, siKi,
SIK NpaBuIo, 36epiraloTbCsl Ppa3oM 3 KapTKOH.
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3.6.6. [lep>xatenb KapTku MOBUHEH 3HMLLYBATW BCi MOBIAOMIEHHS, B AKMX 3ragyeTtbes roro NIH-koa, HeranHo
nicns o3HaMoMMEHHs1 3i 3MICTOM Takux MoBigomneHb. [epxatenb KapTkun He noBuHeH 6e3 HeobXigHOCTI
pPO3rosiolyBaTh PEKBI3UTU KapTKK1, a TaKoX NoBigoMnsaTh 6yab-koMy (3okpema, npauiBHukam banky) csin INMIH-
Kogd.

3.6.7. MNpu opepxaHHi BINK [depxatene KapTkyn NOBUHEH MOCTaBMTU BRacHWW MNigNUC Ha 3BOPOTHOMY Ooui
KapTKu Ha naHeni Anga nignucy B NPUCYTHOCTI YNOBHOBaXeHOro npauiBHuka baHky, a Takox posnucaTtucs B
OAEpPKaHHI KNIEHTCLKOro ek3eMnnsapy Aorosopy, nnatikHoi kapTku Ta lNIH-koHBepTa.

PekomeHayemo 3anam’atati abo 3anucaTtu okpemo Big kapTkm CVV2 kod, WO HaHEeCEHUI Ha 3BOPOTI KapTKu
y NaHeni onsa nianucy Ta nicns uboro CTepTu KOro 3i 3BOPOTY KapTKM HE MOLUKOLAXKYHOUM MPU LLbOMY MarHiTHoOT
CTpiYKMN.

3.6.8. Hi 3a gknux ymoB KnieHT He NOBUHEH AaBaTu [O3BOSY HA BMKOPUCTAHHA cBOEl KapTkm Ta lMIH-kogy i
nepegaBaTu KapTKy B KOPUCTYBaHHA TpeTiM ocobam.

3.6.9. baHk pekomeHAye 3 MeTOK 3anobiraHHA MOXNMBIN KomnpomeTauii 3amiHioBaTh NMIH-kog y 6aHkomaTax
He pigwe oaHoro pasy y 3 micdui. Y pasi HeBMKOHaHHS Takoi pekomeHAauii, KnieHT nigTBepaxye ceigomy
BiAMOBY Bi BWKOHAHHA AaHOI pekoMeHAauil 3 BfacHUX MipKyBaHb, WO € ANS HbOro BaroMilmmm 3a
nonepemxeHHs Ta\abo BYacHe NPU3ynMHEHHS MOXITMBUX HECAHKLIOHOBaHMX Ornepawiin 3 BUKOPUCTaHHSAM A0ro
KapTKM\OaHUX KapTKu.

3.6.10. OTpumaHHS roTiBku B kacax 6aHKiB 34iINCHIOETLCS BUKITIOYHO NPUW Npea’siBNEHHi nacnopTta kacupy ans
ineHTuikauii Bac sik 3akoHHoro [lepxxatens KapTku.

3.6.11. KnieHT noBuHeH nam'atatn wo lNIH-koa y TopriBenbHin Mepexi BUMaraeTbCa 40 BBEAEHHS nvLle No
kapTkam i3 yinom (Visa Classic mutTeBa, Visa Classic Ta Visa Gold), agna uboro TepmiHan mae 6yTtn
obnagHaHun cneuianbHuMm npuctpoem - [MIH-NMAQom, Sknin BMHOCMTBCA OKpPemo Big TepMiHany Ans
npuBaTtHocTi BBeaeHHs [MIH-kony. BeegeHHs TMIH-kogy mMoxe He BMMaratucb 3a HasiBHOCTI MOXIMBOCTI
3iNcHeHHs1 6e3koHTakTHOI onnaTtn -PayWave 3 nimitamu, BctaHoBneHumu MIC.

3.6.12. OanH 4ek 3a onepauieto € KNEHTCbKUM, TOX 000B’A3k0BO 306epeXxiTb MOro A 3BipkU 3 BUMMUCKOD MO
paxyHKy B KiHUi Micsus. [epxaTenb KapTKM MOBMHEH 30epiraty 4veku i cninu, Wo nigTBepaxytoTb dakT
3[iICHEHHST onepauii 3 BUKOPUCTAHHSAM KapTkW, OO MOMEHTY BigobpaeHHsi BianoBigHMX onepauin y
LLLOMICSAYHIN BUNUCL,.

3.6.13. Axkwo onnaveHun no BIIK ToBap / nocnyra nosepHyTMn abo He oTpumaHo, [epxaTenb KapTku
CaMOCTIiHO MOBWMHEH 3BEPHYTUCA B TOProBy TOYKY, B SKi OyB npuabaHwuy ToBap / HagaHa nmocnyra Ans
BperynioBaHHsa AaHoi cutyauii. MNpauiBHUK nignpuemcTBa TopriBni / cepBicy iHiUiloE MOBEPHEHHS POLLOBMX
KowTiB, 0OhOPMIISE KPeOUTOBUI YeK Ha Cymy noBepHyToro ToBapy / nocnyru. licna vyoro baHk 3apaxoBye Ha
KapTKOBWUW paxyHOK [lepxaTens KapTKku 3a3HavyeHy CcyMmy.

3.6.14. [Ina yHUKHEHHS PU3KKIB KYPCOBUX KONMBaHb NpW NPOBEAEHHI onepauil y BantoTi, BiAMiHHIN Big BantoTn
paxyHKy, baHk BMKOpPUCTOBYE cheujianbHMn Kype aBTopm3auii, Wwo 36inbwye cyMmy onepauii Ha 3aTBepaXeHy
BaHkom BenuuuHy. [licns HagXxomXKEHHA CNWCaHHS Big MMaTPKHOI CUCTEMM | YTPUMaHHA BiANOBiAHOMO
ekBiBaneHTy y BanoTi po3paxyHkis i3 MINC 3a komepuiiHum Kypcom BbaHky (BignoBigHO ymOB AOrosopy),
HaANMLWKOBO 3abn0KOBaHi 3a KypCoOM aBTOpu3aLlii KOWTU aBTOMaTUYHO BUBINbHAKOTBECS | CTaOTb AOCTYMHUMMU
KnienTy.

3.6.15. YactuHa kowrTiB (rapaHTinHe nNOKpuTTS) B po3Mipi, nepegbadveHomy Tapudamm baHky, Moxe
OnokyBaTUCA Ha KapTKOBOMY paxyHKy. Peluta cymu KOLWTIB, WO 3HAaXOOWUTbCS Ha PaxyHKy, € MraTbKHUM
nimiTom. Po3paxyHkuM 3 BUKOPUCTaAHHAM KapTKU 3[IMCHIOITLCA B MeXax NnaTibkHOro niMiTy Ta AOCTYNHOro
KpeaunTtHoro nimiTy (y pasi Moro BCTaHOBMEHHS).

3.6.16. Po3paxyHKk/ 3 BMKOPUCTaAHHAM KapTKW 3OINCHIOITBCHA B MeXaxX BUTPaATHOro MiMiTy y Mexax MimiTy
A000BOI aKTMBHOCTI. BaHKOM BCTaHOBMIOETLCS NiMIT AOB0OBOI aKTUBHOCTI HA OTPUMaHHSA/BHECEHHS rOTIBKOBMX
KowTiB Ta Ha 6e3roTiBKOBI po3paxyHKM WO nNpu emicii Byab-akoi 3 nnaTikKHWX NNacTUKoBuX KapTok AT
«ArPOTPOCTIEPIC BAHK» € 6asoBuM ans BCTaHOBMEHHS. IHdopmauilo no cymi OTpUMaHHSA/BHECEHHS
roTiBKOBUX KOLWITIB, Ha nNpoBedeHHs Ge3roTiBKOBMX po3paxyHkiB yepe3d POS-TepmiHanyu Ta No KiNbKOCTi
onepadin MOXIMBO Adi3HaTUCs 3a agpecot https://ap-bank.com/page/cards-for-individual B po3gini
«MpuBaTHUM ocobam — KapTkny.

3.6.17. MNpu noTpebi KnieHTa y Ginbwomy go6oBoMy 060poTi 3a KAPTKOBUM PaxyHKOM, MOXITMBO BCTAHOBUTM
PO3Mip NiMITY akTUBHOCTI, BUXOASIHYM 3 BMIACHUX MipKyBaHb 3py4HOCTi i 6e3nekn po3paxyHkKiB Mo BKasaHWM Ha
3BOPOTHI CTOPOHi kKapTkn TenedoHaM, ane B Mexax MakcMMarnbHO MOXIMBMX 40O0BUX MIMITIB.

3.6.18. Mpu notpebi KnieHT Moxe 36inbwnTM BCTaHOBNEeHMn BaHkom goBOBWMIA MiMIT aKTMBHOCTI LUMSXOM
3BepHeHHs Ao LleHTpy ob6cnyroByBaHHS KrlieHTiB 3a TenedoHammn, HaBe4EeHNMUN Ha 3BOPOTHI CTOPOHI KapTku,
i3 BKa3aHHAM naporto-igeHTudikatopa [epxatens Ta Cymy KOLITIB, WO Oyae BUKOpUcTaHa Ans npoBedeHHs
onepauiji. MNpy nepeBuLLIEHHI CyM aBTOpM3aLUiNHWX 3anuTiB Haf BKa3aHow [epxxaTternem Cymow pa3oBOro
nimity, Taki 3anutnm GygyTb Bigxwunedi. [licns npoBedeHHs ychiWwHOiI onepadii o paxyHky KnieHta
BCTAHOBIHETLCS 3HA4YEHHA 6a30BOro NimiTy 4000BOI akTMBHOCTI. Onepauii, Wo nepeBuLyTb MakCUMarbHO
MOXIMBUIN OOOBUI MiMIT aKTUBHOCTI, BCTAHOBNEHMIN BaHKoMm, 3aiiicHoTbes 6e3 BukopucTaHHst BIK wnsxom
3BepHeHHs KnieHTa (Oepxatens) 6e3nocepeaHbo fo ycTaHoBu baHky abo 3acobamu cuctemmn COBO (3a
HaABHOCTI Takol TEXHIYHOI MOXIUBOCTI).
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3.6.19. lNMpwn BUKOPUCTaAHHI KapTKK ANA onnatyh ToBapis i nocnyr [epxatenb KapTkn He NOBMHEH BTpadvaTtu
KapTKy 3 nons 3o0py i nepeq TMM, K NigNUCaTU YeK 3 eNeKTPOHHOro TepMiHany NOBWHEH MepeBipUTU, UM
npaBunbHO BKasaHi cyma i gata onepadii. llignucytoum gaHnin JokymeHT, [epkaTtenb KapTKM BU3HaE
NPaBUIbHICTL 3a3Ha4YeHoi cymu / bakT HagaHHA nocnyri / abo oTpMMaHHsI TOBapy Ha 3as3HadeHy Cymy i TUM
camMnm fdae BkasiBky baHKy Ha crnvcaHHs rpoluen 3i ceoro KapTkoBoro paxyHky. [lepxartenb kKapTkM NOBUHEH
oTpUMaTU OAHY Komito 0PopMMEHOro Yeka.

3.6.20. MNignprnemcTBa, Aki 6epyTb KapTku B onnaTy ToBapiB abo nocnyr, MoXyTb BumaraTu Big Oepxatens
KapTKU NpeAa'siBNieHHs nacnopTa abo iHWOoro AoOKyMeHTa, Lo NocBigvye ocoby, 3 MeTot igeHTudikadii noro sk
3aKkoHHOro [lepxaTensi KapTku.

3.6.21. lNicna 3akiHYeHHs TepMiHy aii kapTkun [epxaTenb KapTku abo BNaCHUK KApTKOBOrO paxyHKYy MOBUHEH
NoBEpPHYTM KapTKy B baHk, a npauiBH1K BaHKy NOBMHEH BiANOBIAHUM Y/HOM Haapi3aTh KapTKy.

3.6.22. baHk He Hece BiANOBIAANbHOCTI 3a CTaH KApTKOBOro paxyHky [lepxartens kapTku y BUnagKy BTpaTu
(kpagixkkn) kKapTku, Ko [epxaTens KapTku He CNOBICTUB NPO e Yy NopsaKy, Bu3HadveHomy [lorosopom. byapb-
SIKe yCHe MOBiAOMITEHHA MNOTPIOHO NIATBEPAUTU NMCBMOBOIO 3as8BOK0 Ha agpecy baHky.

3.6.23. Micna nosigomneHHs B bank npo BTpaTy (kpadikky) kapTku [epxatenb kapTkm npotdrom 14
(4oTupHaguATM) KanengapHUX AHIB  Hece  BIiAMOBiQanbHICTL 3a onepauisMu, 34iNCHEeHUMKM ©Oes3
aBTOPM3aLiNHOro 3anuTy.

3.6.24. [insa 3abe3neyeHHs 6e3nekn pospaxyHkiB, baHk Moxe BBOAMTU 3abBOPOHY onepaLin 3 BAKOPUCTAHHAM
KapTKM 32 TaKMMM 03HaKaMu siK KpaiHa 34iMCHEHHs, BantoTa onepadii Towo. Nepea suizgom 3 BIK 3a kopaoH,
KNIEHT Mae 3aBYaCHO fAi3HATUCS, YN He BXOAUTb KpaiHa nepebyBaHHs abo ii BantoTa y nepenik 3abopoHeHuXx,
Ta npu HeobxigHOCTI 3HATK Taki obmexeHHs anga ceoei MK wnaxom 3BepHeHHs o LleHTpy o6cnyroByBaHHS
KnieHTiB abo HanucaHHsA 3asaBu Ha 3HATTSA Takmx obmexeHb ans ceoei BINK B AT «AFPOIMPOCIEPIC BAHK».
3.6.25. 3aincHIoNTe NOKYMNKX Ha canTax, y HagilHoCTi kux Bu BneBHeHi. He BUKOPUCTOBYITE KapTKy Ha canTax
6e3 wudpyBaHHa gaHux. Agpeca cavTy NOBMHHA noumHaTues 3 “hitps”, a He 3 “http”. Hi B skomy pasi He
BukopucTtoBywTe NIH-koa npu 3aiicHeHHi onepauin y mepexi IHTepHeT. HagaBanTe nepesary cantam, Ha SKnx
HOMep KapTku Ta iHWa KoHdigeHUinHa iHdopmaLis npy BBoAi 3aMiHIOETbCA Ha “*” abo iHLWWIA CUMBOM 3aMiHW.
3.6.26. [1na 6e3roTiBKOBMX 3apaxyBaHb Ha Baw kapTKoBuUW paxyHOK MPOCMMO BWKOPWUCTOBYBaTU BUKIHOYHO
HACTYMHi PEKBI3NTK:

PaxyHku B UAH

BaHk otpumyBaya: AT «AFPOMPOCHMNEPIC BAHK»

€PMNOY: 35590956

Homep paxyHky: UA633805480000029245000000002

Mpu3HayYeHHA NnaTexy:

«lMepekas KowWTiB Ans NONOBHEHHA KapPTKOBOro paxyHky Ne , M.1.B. KnieHta

3.6.27. Y BuUNagKy MOLIKOMKEHHS, BTpaTh abo BMIyYEHHS KapTKM Mpu NpoBedeHHi onepadii, a Takox Yy
Bunagky, skwo [MIH-kog kapTkum cTaB BigOMMA iHWIN 0cobi, KnieHT 3060B's3aHUi, NO MOXMIMBOCTI B
HaMKOPOTLUMIA TEPMIH, iHpopMyBaTK nNpo ue baHk i 3abnokyBaTu gito KapTku No Linogodosum TenedoHam:
0-800-505-555 (6e3koLTOBHO Ha TepuTopii YkpaiHu) Ta 0442909310 (LieHTp o6cnyroByBaHHS KIiEHTIB).
YcHe noBigoMIIEHHS NOBUHHO OYTU NiATBEpAXEHE NMCbMOBOIO 3asiBOO Ha aapecy baHky.
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IV. YMOBW BIOKPUTTA BKNAQHUX (QEMNO3UTHUX) PAXYHKIB TA 30IMCHEHHS OMEPALIIA 3A
UMMU PAXYHKAMU

Lli YMoBM BigKpuTTS BKNagHWX (OEMO3UTHUX) paxyHKIiB Ta 34iMCHEHHS onepauii 3a UMK paxyHkamu
(Hagani - YmoBM) BM3HaualTb 3aranbHi yMOBM poO3MilleHHs Bknagy, (Hagani — «Bknagy), nopsigok
HapaxyBaHHsI NPOLEHTIB Ha Bknag, nopsiaok BiOKpUTTS, 34IACHEHHS onepauiii 3a BKNagHMMn (0eno3nTHUMN)
paxyHkamu (Hagani — «PaxyHok»), npaBa Ta o6o‘asku KnieHta (BknagHuka) Ta baHky, ix BignosiganbHicTb,
CTPOKM Ta NOPSOOK 3apaxyBaHHA Ta NOBEPHEHHS KOWTIB 3 PaxyHKy, NOpsAAoK 3akpuTTs PaxyHKy, a Takox iHLui
YMOBMU, Ta € nybniyHoto nponosuieto (opepToro), ka po3milieHa Ha odilinHOMY canTi baHKy Ta y NpUMiLLEeHHi
ycTaHoBu/BigaineHHs baHky, pasom i3 3asdBOl0 MpO BIAKPUTTA BKMAgHOro (4eno3nTHOro)  paxyHky Ta
po3MilieHHss BaHkiBCcbkoro Bknagy abo 3asBoto npo obcnyroByBaHHS [JOroBopy Ha yMOBax KOMMIIEKCHOMO
DaHkiBCbkOro obcnyroByBaHHs Ans knieHTiB-isnyHmx ocio AT «APOIMPOCIIEPIC BAHK» (ons gitounx yron),
a Takox [lpaBMnamm Ta ymMOBaMM HafaHHS OaHKIBCbKMX MOCNYr Ans KhieHTiB-gisndHmMx ocid B AT
«ArPOIMPOCIEPIC BAHK» (gani - lNpaeuna) ta Tapudamm Ta cTaBkamu baHKky, cknagatotb [lorosip
DaHKiBCbKOro BKNagy.

[oroBip GaHKIBCbKOro BKNagy yknageHwun y BignoBigHOCTI Ta Ha ymoBax [1OoroBopy KOMIMIEKCHOro
OaHKiBCbkOro 06CnyroByBaHHS Ta € MOro HEBif'€MHOI YaCTUHOL.

[orogip 6aHKIBCbKOro BKraay BBaXXa€eTbCs YKNaAeHUM B ileHb OTpMaHHsa BaHkom 3asBu npo BigkputTs
BKITAgHOro (Oeno3nTHOr0) paxyHKy Ta po3miweHHs 6aHkiBCbKoro Bkragy, 3okpema 3acobamu COBO Ta 3
ypaxyBaHHAM TexHonoriyHmx ymoB pobotu 3 CABO, yacTkoBo onmcaHux B NyHKTi 5.2. Ta 5.4 Posginy V MNpasun.

4.1.3ATAlIbHI NMONOXEHHA

4.1.1. baHk BigkpmBae KnieHTy paxyHOK Anst obniky CTPOKOBMX KOLWITIB B HauioHanbHin BantoTi YkpaiHu /
ponapax CLUA / eBpo Ta npuimae Ha 30epiraHHsi rpoLLoBi KowWTK, Hagani (gani —Bknaa) Ha cTpok BignoBigHoO
[0 3asBu Npo BiOKPUTTA OENO3UTHOro (BKNMagHOro) paxyHKy Ta po3miweHHs 6aHkiBcbkoro Bknagy. CTpok
36epiraHHA kowTiB 3a [loroBopoM BU3Ha4YaeTbCs B 3asiBi MPO BiAKPUTTA AEMO3UTHOrO (BKNAAHOIo) paxyHKy Ta
po3MiLeHHSA GaHKIBCbKOro Bknaay Ta aie 3 [IHs po3mileHHs Bknaay Ha PaxyHky no [leHb NoOBEepHEHHS BKNaay.
4.1.2. KnieHT nepepaxoBye KOLWTK B HaLliOHanbHi BantoTi Ykpainu / gonapax CLUA / eBpo B 6e3roTiBkOBOMY
nopsiaKy 3 NMOTOYHOro abo kapTkoBOro paxyHky, Biakputoro B AT « ATPOIMPOCIIEPIC BAHK», a BaHk npuinmae
Ha BigkpuTUi KnieHTy PaxyHOK rpowioBi KOWTN B HauioHanbHin BantoTi YkpaiHm / gonapax CLA / espo B
po3mipi/cyMi WO 3as3HavyeHun B 3asBi Npo BIAKPUTTS OENO3UTHOrO (BKMagHOrO) paxyHKy Ta PO3MilleHHS
©aHKiBCbKOro BKnagy.

4.1.3. [oroBip 0aHKIBCbKOrO BKMagy YKNadeHWA Ha YyMoBax MOBepHEHHss Bknagy no  3akiHYeHHHo
BCTaHoBMeHoro [loroBopom 6aHKiBCLKOrO BKNagy CTPOKY (3a3HaveHwun B 3asBi Npo BiOKPUTTA AENO3UTHOrO
(BKNagHOro) paxyHky Ta po3MilLleHHst baHKiBCbKOro BKnaay) .

4.1.4. BaHk Mae npaBo NPOAOBXKYBAaTW CTPOK Ail Bknady Ha TOM camuii CTPOK, Ha SIKUA BiH BYB pO3MiLLEHMI
3rigHo i3 3asBol0 Ta Ha ymoBax, sKi AitoTb B baHky aonsa GaHkiBCcbkoro Bknagy @isvdHOi ocobu  Tiei X
CTPOKOBOCTI B TaKkil >xe BantoTi Ha AaTy NpoAOBXeHHSA CTPOKY Ail Bknagy y Bunagky He HagaHHs BknagHukom
NMCLMOBOI 3asiBU MPO BiAMiHY npornoHrauii Bknagy. lNMucemoBy 3aaBy npo BigMiHy nponoHrauii Bkrnagy
BknagHuk Hapgae baHky (3okpema, 3acobamm COBO) go [Ha nosBepHeHHs Bknagy. [lncbmoBa 3asBa
HagaeTbca BknmagHukom o bBaHKy, OaTolo NOAaHHS BBaXaeTbCs AeHb OTpuMaHHA 3assBu  baHkom.
MpogosxeHHs cTpoky Moxnueo nuwe 11 pasis. Y Bunagky npogosxeHHs BaHkom cTpoky Bknagy OHem
NoBepHEeHHs Bknaay 3a unm [Jorosopom byae BBaXKaTUCs AaTa 3aBepLUeHHS OCTaHHbOro nepiogy NponoHradii.
Posmip npoueHTHOI cTaBkM 3a Bknagom, sKkui Takum YMHOM MPOAOBXKEHO, AOpPiBHIOBATUME PO3Mipy
NPOLEHTHOT CTaBKW, BCTaHoBMeHoi baHkom Ansa 6aHKiBCbKOro Bknagy gisu4Hoi 0cobun Tiel )X CTPOKOBOCTI B
Takih Xe BanwTi Ha [aTy NpoAOBXeHHA cTpoky aii Bknagy. MNpu ubomy [deHb noBepHeHHs BkNagy
BBaXXaTUMETbCH NepLunMm JHeM CTPOKY NpoAoBXeHHsA Bknagy.

4.1.5. Po3amip npoueHTHOI cTaBku 3a Bknagom (gani - lNpoueHTHa cTaBka) 3a3HayaeTbes B 3asBi Npo BigKpUTTS
AEeNo3nTHOro (BKNagHOro) paxyHKy Ta po3MillleHHst GaHKIBCbKOro BKMNaay.

4.1.6. [lpoueHTn HapaxoBYyOTLCH BUKIMIOYHO Ha cyMmy Bknagy.

4.1.7. [orosip 6aHKIBCbKOro BKNagy BBaXKaeTbCH TAKUM, LLO He BigbYyBCS | paxyHOK 3aKpBaeTbCA Y BUNaaKy
HeBHeceHHs KrieHTOM KowTiB y CcyMi, BM3HayeHin [oroBopom (B 3asBi Npo BigKpUTTA LEMNO3UTHOrO
(BKNMagHOro) paxyHKy Ta po3MilleHHA BaHKIBCbKOro Bknagy ) nMpoTAroM 5-Tu 6aHKiBCbKMX OHIB 3 MOMEHTY
yknagaHHsa [Jorosopy (mignmucaHHs 3asBu Npo BigKpUTTS AENO3UTHOrO (BKMagHOMO) paxyHKy Ta pO3MilLeHHS
DaHkKiBCbKOro BKnaay).

4.1.8. KnieHT popy4ae BaHKy He nisHiwe n'sToro 6aHKIiBCbKOro AHA 3 AaTu yknagaHHs [orosopy 34iMCHUTH B
AOrOBIPHOMY MOPSIAKY CMMCAHHSA KOWTIB 3 MOTOYHOrO/KapTKOBOrO paxyHKy BknagHuka, Bu3HaveHoro vy
HoroBopi 6aHkiBCcbkoro Bknagy / 3asiBi Npo BiOKPMTTS OENO3MTHOro (BKMa4HOr0) paxyHKy Ta pO3MileHHS
OaHKiBCbKOro BKMady, KOWTW B CyMi Ta Yy BankTi, sika OOpiBHIOE cymi Bknagy, BusHauveHin B [OroBopi
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BaHkiBcbkoro Bknaay / 3asBi Npo BiAKPUTTA AeMN03UTHOroO (BKNagHOro) paxyHKy Ta po3MmilleHHs 6aHKiBCbKoro
BKMNaay 3 nojanbLlunm 3apaxyBaHHSM LIMX KOLWTIB Ha PaxyHok.

4.1.9. Axwo JoroBopom 6aHKIBCbKOro Bknagy nepeadayeHa MoXnuBicTb 36inbLUeHHs cymu Bknagy, KnieHTt B
paxyHOK Takoro 36inbLIeHHS nepepaxoBye KOWTW y BamntoTi BkNagy B 6e3roTiBKOBOMY NOpSAKy 3 MOTOYHOMO
abo kapTkoBoro paxyHky, Bigkputoro B AT «ATPOTMNPOCTIEPIC BAHK».

4.1.10. MNoBepHeHHsa Bknaay 3aivcHioeTbes B [leHb noBepHeHHs Bknagy (abo y neplumnin pobo4umin geHb, SKLWO
[eHb NOBEpPHEHHs BKMagdy € HepobounM OHEM) LUMSAXOM nepepaxyBaHHA Ha MOTOYHWUA/KAPTKOBUIM pPaxyHOK
BknagHuka y baHky.

4.1.11. Yknagatoun [orosip KnieHT nigTBepaxye o3HamomneHHs 3 [1oBiaKO MpO CUCTEMY FrapaHTyBaHHSA
BKnagais disnyHmMx ocib.

4.1.12. BignosigHo ao ctaTTi 57 3akoHy YKpaiHu «[Mpo 6aHkuM i 6aHKIBCbKY OisiNbHICTLY, BKNagu isnyHux ocid
DaHKiB rapaHTylOTbCS B NOPSAKY | po3Mipax, nepeabdadvyeHnx 3akoHO4aBCTBOM YKpaiHu.

4.2. NPABA TA OBOB'A3KUN CTOPIH

4.2.1. BaHK mae npaBo:

4.2.1.1. KopuctyBaTucs HagaHumm kowTamu BknagHuka, wo 36epiratotbcst Ha PaxyHKy, y BignoBigHOCTI i3
CTaTyTHOK AiAnbHICTIO baHKy, rapaHTylouM X HasBHICTb, BuMnnaty Bknagy Ta npoueHTiB BignoBigHO A0
Horosopy, YmoB, Npasun.

4.2.1.2. Bumaratn Big BknagHuka HanexHoro BMKOHaHHSA 3060B’sA3aHb nepea baHnkom BignosigHo Ao
nonoxexo Mpasun Ta Jorosopy.

4.2.1.3. BiamoButn BknagHuky B 3AIMCHEHHI (hiHAHCOBOI onepauii, y BMNagKy BCTaHOBMEHHS, WO Taka
onepauis MiCTUTb O3HaKK onepadii, Wo nignarae diHaHCOBOMY MOHITOPUHIY BigMNoOBIAHO A0 3aKOHY YKpaiHu
"lMpo 3anobiraHHs Ta npoTuAilo neranisauii (BigMUBaHHIO) A0XOAIB, OOEPXaHUX 3MOYMHHUM  LLASXOM,
(hiHaHCYyBaHHIO Tepopn3my Ta (PiHaHCYBaHHIO PO3MNOBCIOAKEHHS 36pOi MacoBOro 3HULLEHHS".
4.2.1.4.Bumaratn y BknagHuka HagaHHS BiAOMOCTEN i [OOKYMEHTIB, siki HeobXigHi Ons npoBeOeHHs
ineHTMdikauii, Bepudikalii, a TakoXx AatoTb 3MOry 3’sicyBaTu oro ocoby, CyTb OisiNbHOCTI, (hiHAHCOBMI CTaH
BiANOBIOHO 4O YMHHOIO 3aKOHOA4ABCTBA YKpaiHu. Y pasi HeHagaHHs BknagHukoM HeoOXigHUX BigomocTen un
AOKYMeHTiB abo yMWCHOro HafaHHSA HenpaBOuBMX BigoMocTen npo cebe, baHk mMae npaBo BigMOBUTU
BknagHuky B oro obcrnyroByBaHHi.

4.2.1.5. HapgaBaTtu BigomocTi ctocoBHO BknagHuka Ta [JoroBopy, WO MICTATb OaHKIBCbKY TaEMHWULIO, OO0
OpraHiB gepxaBHOI Bnagu, YM iHWUX OCiD, SKWO Le BCTaHOBMNEHO 3aKOHOAABCTBOM Ta/abo y Bunagkax,
noB’si3aHMX i3 3axuctom npaB baHky 3a yknageHumn pgorosopamu, abo HeobxigHO ans peanisauii
noBHOBaXeHb baHKy 3a 3aKkOHOM, B TOMY YMChi 3 NUTaHb (PIHAHCOBOTO MOHITOPUHIY 38 OKPEMMMM 3anuTtamu,
a TakoX KoHTpareHTam (napTHepam) baHka, ski 6ynun Ta/abo 6yayTb 3anyyeHi OCTaHHIM Ha AOroBipHI OCHOBI,
npsMuMM Ta HenpsMuMM akuioHepaM baHky, iX nos’a3aHum ocobam, PUANYHUM Ta HWWUM NPOdECINHUM
pagHukam baHky, ayautopam baHky.

4.2.1.6. baHk mMae npaBo BIAMOBUTU Yy NPOOOBXEHHI CTPOKY Ail Bknagy, nMcbMOBO nonepeausBluM Npo ue
BknagHuka 3a 15 (m’'ATHagusaTe) poboumx OHIB 40 ATV 3aKiHYEHHSI CTOKY PO3MIlLlEHHSI BKNagy B MOPSiAKY,
BM3HayeHnmMu MNpasunamu.

4.2.1.7. BigmoBUTKCS Bif HagaHHA nocnyr abo npoBedeHHsA hiHaHCOBOI onepalii y pasi BigmMoBu BknagHuka
Bij O3HAMOMMEHHS 3i 3MicToM [10BigKM NPO CUCTEMY rapaHTyBaHHA BKNagdiB disnyHux ocib Ta nigTBepaKeHHs
il ogepxaHHA Ta/abo HeHagaHHsA BKNAOHWKOM HeOoOXigHOi iHopmauii, y TOMy u4ucni [OKYMEHTIB,
nepegbavyeHnx 3akOHOAABCTBOM, HOPMATUBHO-NMPABOBUMU akTaMu HauioHanbHOro 6aHky YkpaiHu T1a uum
OOroOBOPOM.

4.2.2. BknagHUK Mae npaBo:

4.2.2.1. Ha opepxaHHA npoueHTiB 3a Bknagom BignosigHo o ymoB [oroBopy 6aHKiBCbKOro Bknagy
WOMICSIYHO / 10 3aKiHYeHHK cmpokKy 3bepicaHHs Kowmig Ha Bknadi/ wrisxoM womicssi4Ho20 npuedHaHHs 00
cymu Bknady (kanimanisayii), Wwo 3adikcoBaHo y 3asBi Npo BigKpUTTA OENO3UTHOrO (BKNaAHOM0) paxyHKy Ta
PO3MiLLEeHHSA DaHKIBCbKOro BKknaay.

4.2.2.2. OopMnTUN LOBIPEHICTbL HA PO3NopsAMKEHHA Bknaaom i npoLeHTamm 3a HAM iHLWOo 0coboto y MopsaKy,
3rigHO 3 YNHHMM 3aKOHOL4ABCTBOM YKpaiHu.

4.2.2.3. 3anosigatv npaBa Ha rpoLUoBi KOLITKU, WO MICTATbCA Ha PaxyHky, y nopsaky 3rifHO 3 YMHHUM
3aKOHOAABCTBOM YKpaiHMm.

4.2.2.4. OTpumyBaTV BUNMUCKM 3a PaxyHKoM.

4.2.2.5. OtpymyBatn y npumiweHHi banky, Ha odiuinHomy cawnti BaHky https://ap-bank.com akTyanbHy
iHdopMaLilo Npo cucTemy rapaHTyBaHHS BkragiB isnyHmnx ocid Sk Ao yknagaHHsa uboro [Jorosopy, Tak i nig
yac gii Jorosopy.

4.2.2.6. OTpumyBatu iHdbopMaLilo Npo ymMOBM 3any4vyeHHss baHkom BKnafiB Ta BigKpPUTTA paxyHKiB, Tapudw,
CTaBKu.

4.2.2.7. OTpymatm 3acBigvyeHuii ynoBHOBaxeHo 0coboto BaHky BuTsr 3 uboro [orosopy/lNMpasun/Ymos.
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4.2.2.8. OTpumaTtuy po3paxyHOK CBOIX MPOrHO30BaHUX A0XOAIB Ta BMTpaT, NOB’A3aHMX 3 BKNagoM, Ha aaTty
yknagaHHsa Jorosopy.

4.2.3. baHK 3060B’A3y€ETbCA:

4.2.3.1. NpuinHaTK Ta 36epiraTu rpoLLoBi KOWTK KnieHTa NpoTArom CTpokKy, 3a3HadeHoro y 3asBi Npo BigkpUTTs
BKITAQHOro (AEeN03UTHONO) paxyHKy Ta po3milleHHs 6aHKIBCbKOro BKagy i Ha ymoBax gaHoro [Jorosopy.
4.2.3.2. HecTn noBHY BignoBiganbHicTb 3a 36epexeHHs Bknagy KnieHTa npoTarom cTpoky 36epiraHHsi KOLWTIB
3a Bknagom Ha genosntHoOMy paxyHKy B BaHKy, a Takox HapaxoByBaTu i BUNnavyBaTy NPOLEHTN.

4.2.3.3. lNpw npunuHeHHi aii JoroBopy 34incHNTM po3paxyHokK, nosepHyTu BknagHuky cymy Bknaay ta 3akputu
PaxyHok.

4.2.3.4. 3bepiratn TaeMHuuo Bknagy 3 ypaxysaHHAM Bumor n.4.2.1.5 yporo [Jorosopy.

4.2.3.5. HagaBaTu koHCynbTaLil 3 NMTaHb BiAKPUTTS, BUKOPUCTAHHS Ta 3aKpUTTS PaxyHKy.

4.2.3.6. NonepeanTtn BknagHvka LWINsaxoM HanpasneHHs NOBiAOMINEHHS B NOPSAKY, BU3HavyeHoMmy NMpaBunamu,
abo 3 BukopuctaHHam COBO npo nNpuiHATTA BaHKOM pilleHHs LWOAO BiAMOBM Y NPOAOBXEHHI CTPOKY Ail
Bknaagy. Npu ubomy, NOBIAOMMAEHHSA BBaXKaEeTbCA OTpMMaHUM BknagHnKoM 3 ycima BignoBigHUMM Hacnigkamu
3rigHO YMOB LbOro [loroBopy Ta UMHHOIO 3aKOHOAaBCTBA YKpaiHM, SKWO Take MOBIiAOMIEHHs Oyno
HanpaereHe 3a pekBisuTamm (agpeca Micusa NpoXxuBaHHs Ta/abo nepedyBaHHS (TMMYAcoBOro nepedyBaHHs)),
eneKkTpoHHa agpeca - e-mail, noBigoMneHHs1 Ha diHaHcoBUIM HoMep TernedoHy, Yepe3 COBO), BU3Ha4YeHNMU
BknagHukom nig yac yknaganHs [orosopy, nignucaHHsa 3asaeu, aBtopumsadii B COBO.

4.2.3.7. CaMOCTINHO yTpUMyBaTK Ta CnnadyBaTu 3 CyMU HapaxoBaHWX NpoueHTiB 3a Bknagom nepenbadeHi
3aKOHO4ABCTBOM YKpaiHu nogaTtku 1a 36opw.

4.2.3.8. 3abesnevyBaTn 3b6epexeHHs iHdopmalii Npo BknagHuka, WwWo ctaHoBUTbL B6aHKIBCbKY TaEMHMLIO, 3a
BUKIIOYEHHAM BUMAaAKIB, KON pO3ronoweHHs Takol iHpopmaluii € 06os’s3koBum ansa baHky y BignosigHocTi 3
YMHHUM 3aKkoHodaBcTBOM YkpaiHW. bBaHk Hece nepegbayvyeHy YMHHMM 3aKOHOO4ABCTBOM  YKpaiHM
BiNOBIgANbHICTb 3@ HE3AKOHHE PO3roNoLeHHs abo BUKOPUCTaHHST BaHKIBCbKOT TAaEMHULI.

4.2.3.9. HapgaBatn BknagHuKy Ha MOro BUMOry akTyarnbHy iHopMaLilo Npo CUCTEMY rapaHTyBaHHSA BKNagiB
di3nyHMX 0Cib sk Ao yknagaHHa [Joroeopy Tak i nig yac aji [Jloroeopy.

4.2.3.10. He pigwe HixX pa3 Ha pik noYMHaloumM 3 AaTu yknagaHHs uboro [loroBopy HagaBatu KnieHTy aons
Oo3HamomIieHHsa [lOBiAKy Npo cUCTeMy rapaHTyBaHHS BknagiB isnyHux ocid B nopsigky, BM3HA4YEHOMY
MpaBunamu.

4.2.3.11. HagasaTtu Ha Bumory BknagHuka sutar 3 Jorosopy/lpaBun/YMoB wono nopsgky obcnyropyBaHHs
PaxyHky.

4.2.3.12. HagasaTtu Ha Bumory BknagHuka nig yac yknageHHsi [loroBopy nporHO30BaHWA po3paxyHOK MOro
AOXOAIB Ta BUTPAT, NOB’A3aHUX 3 po3miweHHam Bknaay Ha gaty yknagaHHs Jorosopy.

4.2.4. BknagHuK 3060B’A3y€ETbCA:

4.2.4.1. Hagatn baHky nepen6adeHi YAHHUM 3aKOHO4ABCTBOM YKpaiHM AOKYMEHTU, HEOOXiOHI ANng BigKpUTTA
PaxyHky, ineHTudpikauii, Bepudikauii Ta 3gincHeHHSA HanexHoi nepesipku KnienTta.

4.2.4.2.Y n’aTuaeHHnn TepMiH 3 MOMEHTY yknaaaHHs [JoroBopy 3apaxyBaTu KOLWTK Ha PaxyHok B nopsiaKy Ta
y CyMi, 3a3Ha4yeHux y 3asBi Npo BIOKPUTTS 0eN03UTHOrO (BKNaAHOro) paxyHKy Ta po3MilleHHA GaHKIBCbKOro
Bkragy. Y iHwomy BunaaKy [orosip BBaXXaeTbCs TakuM, LLIO He BiabyBcs i PaxyHOK 3akpuBaeThCs.

4.2.4.3. CamocTiHO cnigkyBaTh 3a 3MiHaMu LWOAO YMOB BKnafiB Ta Tapudis, CTaBoK ki AitoTb B baHky Ta
ONPUNIOOHEHI LUNAXOM PO3MILLEHHA B onepauinHux 3anax baHky Ta Ha odiuitHomMy canTi baHky.

4.2.4.4. BpaxoBylodu/ BUMOIM 3aKoHOAaBCTBA YKpaiHM y cdepi 3anobiraHHa Ta npoTtugii neranisauii
(BiaMMBaHHIO) 4OXO0AIB, OTPUMAHMX 3MOYUHHUM LLASXOM, HagaTn baHky Ha 1oro nucsmoBy BuMory abo 6e3
Takoi BUMOr1 NMCbMOBY iHGopMaLito B pasi HabyTTs BknagHukom ctatycy NoniTM4HO 3Ha4yLwoi ocobu, ocobu,
L0 Aie BiA 1oro iMeHi, noro 6nmsbkoi ocobu abo nos’ssi3aHoi 3 HUM ocobu.

4.2.4.6. Jo yknapgeHHs uboro [loroBopy ofepxaTu Ta o3HanvoMuTuCh nig nignuc 3 [Josigkoto npo cucremy
rapaHTyBaHHs BKNagiB disanyHux ocid B NMcbMoOBi hopmi 6esnocepeaHbo B baHky, abo 3 BUKOPUCTAHHAM
COBO, B cnocid, Bu3Ha4veHun MNMpasunamu.

4.2.4.7. He pigwe Hix pas Ha pik NoOYMHaKoumM 3 gatm yknagaHHsa uboro florosopy o3HarioMutuch 3 [oBigkoro
Npo cMCTeMy rapaHTyBaHHSA BKNagdiB disnyHmx ocib y cnocid, Bu3HayeHuin JorosopoM, Mpasunamu.

4.3. NOPAAOK HAPAXYBAHHSA TA CMITATU NPOLIEHTIB, NOBEPHEHHA BKITAQY

4.3.1. lNMpu HapaxyBaHHI NPoOUEHTIB AeHb 3apaxyBaHHsA Bknagy Ha PaxyHok Ta AeHb noBepHeHHs Bknagy 3
PaxyHKy He BpaxoByTbCS.

4.3.2. Cyma npoueHTiB 3a Bknagom npu HapaxyBaHHi OKpYrnaeTbCs A0 KONIMOK / LLEHTIB / EBPOLEHTIB.

4.3.3. MNpoueHTn 3a Bknagom HapaxoByloTbCH y BantoTi Bknagy Buxoaaun 3 kaneHOapHOT KinbKOCTI OHIB Y
MicsiLli Ta KaneHAapHOI KiNbKOCTi OHIB Ha pik.

4.3.4. Cnnata HapaxoBaHux BaHkoMm NpouUeHTIB 3iNCHIOETBCS B CTPOK, BU3HAYeHUn B 3asBi, a TakoX Y AeHb
NPOAOBXEHHA CTPoKy Aii Bknagy Ta y AeHb noBepHeHHs Bknagy (Hagani - [eHb cnnatu HapaxoBaHWUX
npoueHTiB). Y pasi, akwwo [leHb cnnaTtn HapaxoBaHMX NPOLEHTIB Npunagae Ha Hepobo4mit AeHb abo Ha Yncno,
sKke BiacyTHe y micaui (Hanpuknag 30/31 uucno), cnnata HapaxoBaHWUX MPOLEHTIB 34IMCHIOETLCS Y NepLUnia
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pobounit aeHb nicns [Hs cnnatv HapaxoBaHWX NpoLeHTiB. CnnaTa HapaxoBaHMX MPOLEHTIB 34iNCHIOETHCH
LLUNSAXOM nepepaxyBaHHSA Ha NOTOYHUI paxyHOK BkrnagHuka y baHky.

4.3.5. VY pasi, aKLo cTpok aii Bknagy npoaoBxXyBaBCcs - NPOLEHTU HapaxoBYOTbCS 3a nepioa nepebyBaHHA
Bknagy Ha PaxyHKy mo4yMHaioum 3 JaTu OCTaHHbOro NPOLOBXEHHS CTPOKY Aii Bknagy A0 AHS 3aKiHYeHHS
cTpoky aii [loroBopy (NoOBEpHEHHS BKNaay).

4.3.6. lNpoueHTn Ha cymy 36inbLueHHsA Bknagy, akuwo [loroBopom nepeabaveHa MoXKAMBICTb 30iNbLUEHHSA CyMn
BKIagy, HapaxoByOTbCA Bif OHS, HAacTyMHOro 3a AHEM MOMOBHEHHSA Bknagdy, 0O AHA, AKWA nepenye OHI0
noBepHeEHHS BCiei cymun Bknagy KnieHTy.

4.3.7. Ocobnueocmi HapaxyeaHHsI ma cnniamu npouyeHmie Onsi eknadie 3 kKanimanisauiero npoueHmias:
4.3.7.1. HapaxyBaHHsi MPOLEHTIB Ha Cymy MOMOBHEHHS Bknagy / cymy cnnayeHux npoueHTiB 3a Bknagom
3[JMCHIOETLCS 3 OHS HACTYMHOro 3a AHEM MONoOBHEHHA Bknagy / AgHeM 3apaxyBaHHSA NPOLEHTIB Ha PaxyHok.
4.3.7.2.Cnnata HapaxoBaHuMx bBaHKOM NpOUEHTIB 3AINCHIOETBCA LUOMICAYHO LUMASIXOM  MPUEAHAHHS
(kanmiTanisauii) HapaxoBaHUX NPOLEHTIB A0 CyMu Bknagy Ta B [eHb noBepHeHHs Bknagy (abo y nepuui
pobounii AeHb, AKLWO [eHb NoBepHEHHS BKNagy € Hepoboumm AHEM) 3a MiHYCOM NodaTKy Ha AOX0AM di3NYHNX
0cib Ta iHLWKMX noaaTkiB i 360piB, WO YTPUMYKTLCS BiAMNOBIAHO A0 3aKOHO4ABCTBA.

4.3.8. lNoBepHeHHA Bknaagy 34iNCHIOETLCA B AeHb NOBEPHEHHS Bknagy (abo y nepLumn pobounii AeHb, SKLLO
AEHb NMOBEPHEHHS BKNagy € HepoOOYMM OHEM) LUMSXOM nepepaxyBaHHA Ha MOTOYHUIA paxyHOK BknagHuka,
3a3HadeHun y 3asiBi Npo BiOKPUTTS 4ENO3UTHOrO (BKMNagHOMo) paxyHKy Ta po3mileHHs 6aHKiBCbKOro Bknagy.
4.3.9. Axkwo 3akiHyeHHA cTpoky Aii [oroBopy (O4eHb noBepHeHHs Bkragy) abo AeHb BMNNaTy MPOLEHTIB
BMNagae Ha BUXigHWA abo CBATKOBUW OeHb, NoBepHeHHA Bknagy i npoueHTiB abo BunnaTta/npuegHaHHs Oo
cymn Bknagy (kanitanisauis) npoLUeHTiB NEPEeHOCUTLCA Ha MEepPLUU HACTYMHUIA 3a HUM poBo4ynn AeHb, 6e3
HapaxyBaHHS MPOLEHTIB 3a JoAaTKoBuUi Yac nepebyBaHHs Bknagy Ha 4eno3nTHOMY paxyHKy B BaHky.

4.4. OCOBIIUBI YMOBU

4.4.1. MOXNuBICTb YaCTKOBOrO 3HATTH KOLUTIB 3 AEMO3WTHOrO paxyHKy BM3HA4YaeTbCsa ymoBamu [dorosopy
DaHkiBCbkOro Bknagy Ta nepepbadvaetbcsa B 3asBi Npo BigKpUTTA BKNAOHOrO (OEMO3WMTHOro) paxyHKy Ta
pO3MiLeHHS 6aHKIBCbKOro Bknaay.

4.4.2. CTOpOHM WNsXOM nignucaHHs gaHoro [loroBopy GaHKIiBCbKOro BKMagy MiaTBEPAXYHTb, LIO agpecu
CTOpiH, 3a3Ha4yeHi B 3asiBi NpPO BIOKPUTTS OEMNO3UTHOrO (BKMAQHOMO) paxyHKy Ta po3MillleHHsi 6aHKIiBCbKOro
BKIagy, € agpecamu ansi MCTyBaHHS.

4.4.3. MoxnumBicTb [OCTpOKOBOro 3HATTS KnieHTom Bknagy Bu3Ha4vaeTbcst ymoBamu [JoroBopy ©aHKiBCbKOro
Bknagy Tta nepepbavaetbca B 3asABi Npo BiAKPUTTA BKMagHOro (4EMO3UTHOMO) paxyHKY Ta pPO3MiILLEHHS
DaHKiBCbKOro BKnagy.

4.5 BIANOBIAANBHICTb TA NOPAAOOK BUPILLEHHA CMOPIB

4.5.1. Bci cnopwu, po3bixHocTi abo BUMOrK, siki BUHMKAOTb 3 gaHoro [loroBopy abo y 3B’A3Ky 3 HUM, B TOMY
yncni  Taki, WO CTOCYTbCS MOr0 BUKOHAHHS, MOPYLUEHHHA, MPUNMHEHHS abo BM3HaHHA HepiicHMM, 3a
HEMOXITMBOCTI BUPILLEHHS LLMISAXOM NeperoBopiB, NianaratoTb BUPILLEHHIO B CyJOBOMY NOPSAKY BiANOBIAHO A0
nigBiAOMYOCTi i NiACYQHOCTI, BUSHAYEHUX YNHHMM 3aKOHOAABCTBOM YKpaiHu.

4.5.2. 3a HeBMKOHaHHA abo HeHamnexHe BUKOHaHHA 3000B’A3aHb 3a UMM [oroBopom, CTOPOHM HecyTb
BigNOBiganbHICTb, NepedayeHy OilounMM 3aKOHOAABCTBOM YKpaiHu i ymoamu Jorosopy, MNpasun.

4.5.3 BknagHuK Hece BignoBiganbHICTb 3@ 3aKOHHICTb CBOIX NPaBOYMHIB.

4.6. CTPOK [ili OrOBOPY BAHKIBCbKOIO BKNALQY

4.6.1. NaHun Joroeip 6aHkiBCbKOro Bkragy HabyBae YMHHOCTI 3 MOMEHTY 3apaxyBaHHS rPOLLIOBUX KOLUTIB Ha
AENO3NTHUIN paxyHOK y NOPSIAKY, BuU3HadeHomy B N.4.1.2. [loroBopy, i Aie NpOTArom cTpoKy 36epiraHHsi KOLTIB,
3a3HadeHoro y 3asiBi Mpo BiAKPUTTSA AENO3UTHOIO (BKNaAHOM0) paxyHKy Ta po3MillleHHA 6aHKIBCbKOro BKnagy,
abo Oo noBepHeHHsA Bciei cymun Bknagy KnieHTy Ha nmoro nepluy BUMOry A0 3aKiHY4eHHS CTPOKY 36epiraHHs
kowwTiB no [loroBopy 6aHKIBCbKOro BKNagy (SIKLO Take JOCTPOKOBE po3ipBaHHs nepeabayeHo ocobnmBocTamum
odhopMIIeHHs1 Ta 06CnyroByBaHHs BKnaay) Ta 3 BpaxyBaHHAM YMOB LLIOAO NMPOAOBXEHHS (MPOOHraLii) CTpoKy
[orosopy B nopsiaky, Bu3HavyeHomy B n.4.1.4 [lorosopy.

4.7. OCOBJIUBOCTI O®OPMJIEHHA TA/ABO OBCITYTOBYBAHHA BKITALY
«KNACUYHUN»
4.7.1. [oroBip GaHKiBCbKkOro BkMNagy nependadae MOXIMBICTb aBTOMAaTUYHOIO MNPOLAOBXEHHSA CTPOKY
36epiraHHA KOLWTIB i3 BpaxyBaHHAM MONoxeHb n.4.1.4.
4.7.2. [anun Bug Bknagy He nepea6ayae NnonoBHEHHS.
4.7.3. [anun Bua Bknagy He nepeabayae 4YaCTKOBOrO 3HATTS KOLUTIB.
4.7.4. Oanvn Bug Brknagy He nepepabayae 4OCTPOKOBOro posipBaHHs [Joroeopy.

42



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

4.7.5. 3a paHnm Bkrnagom gie (3a HasiBHOCTI) nporpama NosinbHOCTI, YMOBU SIKOT PO3MILLYOTLCS Ha OQiLiiHOMY
caunTi baHky.

4.7.6. IHdopmalisa woao mMiHimansHoT cymu Bknagy po3amillyetbes Ha odilinHomy canTi baHky.

4.7.7. CnnaTa HapaxoBaHux BaHKOM MPOLEHTIB 34INCHIOETLCA WOMICAYHO, TOOTO Yy nepLunn pobounin aeHb
nicnsi nepediry KOXXHOro Micsius 3 4aTu yknagaHHs [JoroBopy, a TakoxX y AeHb NPOOOBXEHHS CTPOKY Ail Bkrnagy
Ta y [leHb noBepHeHHs Bknagy. Y pasi, sakwo [JeHb cnnatn HapaxoBaHMX MPOLEHTIB Npunagae Ha Hepobo4mnn
AeHb abo Ha umucrno, sike BiACYTHe Yy micaudi (Hanpuknag 30/31 uncno), cnnaTa HapaxoBaHMX MPOLEHTIB
3[INCHIOETLCA Y NepLunin poboumnii geHb nicnsa OHA cnnaTn HapaxoBaHUX NMPOLEHTIB.

4.8. OCOBJ/IMBOCTI O®OPMJIEHHS TA OBCITYTOBYBAHHA BKNALY «KINACUYHUNA+»
4.8.1. [Horoeip 6aHkiBCbkOro Bknagy nepegbavyae MOXNMBICTb aBTOMATUYHOIMO MPOLOBXKEHHSA CTPOKY
36epiraHHs KOLWTIB i3 BpaxyBaHHAM NonoxeHb n.4.1.4.
4.8.2. [Oanun Bua Bknagy He nepea6ayae NnornoBHEHHS.
4.8.3. [anun Bua Bknagy He nepeg6ayae 4acTKOBOrO 3HATTS KOLUTIB.
4.8.4. Oanuvn Bug Brknagy He nepeabayae 4OCTPOKOBOro posipeaHHsa [Jorosopy.
4.8.5. 3a gaHnm Bknagom fie (3a HasiBHOCTI) nporpama NosnsHOCTI, YMOBU SIKOT PO3MILLYHOTbCH Ha oqiliitHOMY
canTi baHky.
4.8.6. IH(opmauisa woao miHiManbHoi cymy Bknagy posmilyetbecs Ha odilinHomy canTi BaHky.
4.8.7. CnnaTta HapaxoBaHux baHkoM NpoOLEHTIB 34iACHIOETECS B KiHUi CTPOKY, a came B [leHb NOBEPHEHHS
Bknagy ta B AeHb NpOAOBXEHHA CTpoKy Aii Bknagy. Y pasi, akwo [eHb cnnatv HapaxoBaHMX NPOLIEHTIB
npuvnagae Ha Hepobouun geHb abo Ha 4uMcno, sike BIACYTHE Yy Mmicaui (Hanpuknag 30/31 uucno), cnnata
HapaxoBaHUX NPOLEHTIB 34INCHIOETLCH Y NepLunin poboyumn aeHb nicnd [Ha cnnatv HapaxoBaHUX NPOLEHTIB.

4.9. OCOBJIUBOCTI O®OPMIJIEHHSA TA OECNYITOBYBAHHSA BKITALY «THYYKUW»
4.9.1. [Horoeip 6aHkiBCbKOro Bknagy nepenbavyae MOXIMBICTb aBTOMATUYHOIMO MPOLOBXKEHHSA CTPOKY
30epiraHHs KOLWTIB i3 BpaxyBaHHSAM NONoXeHb n.4.1.4,
4.9.2. [anun Bug Bknagy nepeadayvae nonoBHeHHs. LLlomicayHa cyma NnONoOBHEHb HE MOXE NepeBuLLYyBaTU
no4yaTkoBoi cymu Bknagy Ta cyma ogHOro nNonoBHEHHS HE MOXe OyTn MEHLLIOKD, HiXX MiHIManbHa cyma BKragy
BCTaHoBneHa baHkom ans upboro aeno3nty. MNepebir mMicaua NnoYnMHaeTbCs 3 gaTt oopMIeHHs [Jorosopy.
4.9.3. [Oanun Bug Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.
4.9.4. [anun Bug Bknagy nepepbayvae [OCTpokoBe posipBaHHA [orosBopy, npu LbOMY fAi€ wTtpadHa
npoLleHTHa CTaBKa, po3Mip skoi BM3HadeHO B 3asBi. baHk 3giicHOe gocTpokoBe posipBaHHA [JoroBopy 3
iHiuiaTvBn BknagHuka Ta nosepHeHHs BknagHwkosi Bknagy Ta HapaxoBaHux npoueHTiB 3a Bknagom Ha
nucemoBy BuMOry BknagHuka, sika HagaetbCsl 0O baHky go gatu posipBaHHs pgorosopy. [ocTpokoBe
po3ipBaHHSA LOroBOPY AOMYCKAETLCS Y pasi, AKLO 3 MOMEHTY po3MilLeHHs Bknagy nponwwino He MeHLe Hix 2
(oBa micaui).
4.9.5. 3a gaHum Bknagom Jie (3a HasiBHOCTI) nporpama NosnbHOCTi, YMOBU SIKOT PO3MILLYIOTLCSA Ha OQiLlinHOMY
caunti baHky.
4.9.6. IHdopmaLisa woao miHiManbHoi cymy Bknagy posmiyetbes Ha odilinHomy canTi BaHky.
4.9.7. CnnaTa HapaxoBaHMx baHKOM NpoLeHTIB 34iMCHIOETLCS B KiHLi CTPOKY, a came B [leHb NOBEpPHEHHS
Bknagy Ta B AeHb NpOAOBXEHHSA CTpoky Aii Bknagy. Y pasi, akwo [eHb cnnatv HapaxoBaHMX NPOLEHTIB
npuvnagae Ha Hepobouni AeHb abo Ha 4ucno, ske BiACYTHe y Micaui (Hanpuknag 30/31 yucno), cnnata
HapaxoBaHUX NPOLEHTIB 34INCHIOETLCH Y NepLunin poboyunn geHb nicnsa [HA cnnati HapaxoBaHWX NPOLEHTIB.
HapaxyBaHHs Ta Bunnarta nNpoueHTiB y pasi AOCTPOKOBOro noBepHeHHs Bknagy 3AiMCHI0ETLCSA MO CTaBuj,
BM3HayeHin B 3asABi Ans JOCTPOKOBOro nosepHeHHs Bknagy, y [eHb noBepHeHHs BkNady 3a nepiog 3 OHs
HacTynHoro 3a [HeM po3MilleHHa Bknagy / 3 gaTu OCTaHHbOI MporioHrauii no agaty, wo nepeaye [Hio
NOBEPHEHHS BKNagy.

4.10. OCOBJ/IMBOCTI O®OPMIJIEHHSA TA OECNTYTOBYBAHHA BKITALY «OLWAOHUW»
4.10.1. [dorosip 6aHkiBCbkOro Bknagy nepegbavyae MOXNMBICTb aBTOMATUYHOrO MPOOOBXKEHHS CTPOKY
30epiraHHA KOLUTIB i3 BpaxyBaHHAM MONoXeHb n.4.1.4.
4.10.2. Janvn Bug Bknagy nepepbauvae nonoBHeHHs. Cyma Bknagy moxe 36inbliyBatucb npoTsarom gii
[loroBopy 3a paxyHOK MOMOBHEHHSI Bkragy, sike 3gincHioe BknagHuk. Cyma NOMOBHEHHA He Moxe OyTu
MEHLLOK, HDK MiHIManbHa cyma BHecKy BCTaHOBMeHa BbaHkoMm Ha faTy pos3MmilleHHsa Bknagy. Ans LUboro
aenosuty (onsa Bknagis B rpusHi — 3000,00 rpuBeHb, ans Bkragis B gonapax CLUA — 100,00 gonapis CLUA).
4.10.3. Oanui Bug Brknagy nepea6ayae YacTkoBe 3HATTA kOLWTiB. MiHiManbHui 3anuwok 3a Bknagom y pasi
YaCTKOBOMO 3HATTH KOLUTIB HE MOXe CTaHOBUTWU MeHLe, HiX (and Bknagis B rpmeHi — 3000,00 rpuBeHb, Ang
Bknagie B gonapax CLUA — 100,00 gonapis CLLA). Y pasi 4acTkoBOro noBepHeHHs Bkragy, noumMHaroum 3 gatm
YaCTKOBOIO NMOBEPHEHHS MPOLEHTUN HAapaxOoBYHOTbCA Ha CyMY 3arvLLKy.
4.10.4. [anvn Bua Bknagy nepepbayvae OocTpokoBe posipBaHHst [JoroBopy. BaHk 3AificHOe gocTpokoBe
posipeaHHa [oroBopy 3 iHiuyiaTuBn BknagHuka Ta noBepHeHHs BknagHukosi Bknagy Ta HapaxoBaHMX
npoLeHTiB 3a Bknagom Ha nucbmoBy BuMmory BknagHuka, sika Hagaetbca o baHky oo aatu posipBaHHA
porosopy. [locTpokoBe po3ipBaHHSA OOroBOpPY AOMYCKAETLCA Y pasi, SKWO 3 MOMEHTY po3MmilleHHs Bknagy
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NPONLLNO He MeHwWe Hix 10 (gecaTb) poboymx AHiB.

4.10.5. Cnnata HapaxoBaHMx BaHKOM NpOLIEHTIB 34INCHIOETLCSA B KiHLi CTPOKY, a came B [JeHb NOBEPHEHHS
Bknagy Ta B geHb NpoJoBXeHHA cTpoky Aii Bknagy. Y pasi, akwo [eHb cnnatm HapaxoBaHUX NPOLEHTIB
npuvnagae Ha Hepobounn geHb abo Ha yucno, sike BiACYTHE Yy Micaui (Hanpuknag 30/31 uncno), cnnarta
HapaxoBaHMX MPOLEHTIB 34IMCHIOETLCSA Y NepLunii pobounin AeHb nicnst [Ha cnnaTu HapaxoBaHMX MPOLEHTIB.
HapaxyBaHHs Ta Bunnata MNpPOLEHTIB Yy pasi AOCTPOKOBOro noBepHeHHs Bknagy 3gincHioetbes, y [eHb
MOBEpPHEHHsI BKMagy 3a nepiog 3 AOHA HacTynHoro 3a [IHem poamiweHHs Bknagy / 3 Aatv OCTaHHbOI
npornioHradii no gaty, wo nepegye [H0 NOBEPHEHHS BKaay.

4.11. OCOBJIMBOCTI O®OPMIJIEHHA TA OBCJITYTOBYBAHHSA BKINALQY «KAMITAI»
4.11.1. Janv Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NMPOAOBXKEHHSI CTPOKY 36epiraHHs
KowTiB (MponoHrauii).
4.11.2. Janvi Bna Bknagy nepeabayvae nonoBHeHHs . LLlomicsayHa cyma NonoBHEHb HE MOXe NepeBuLLyBaTK
ABOKpaTHOro po3mipy noyaTtkoBoOi cymy Bknagy Ta cyma OQHOrO MOMOBHEHHS HE MOXe OyTW MEHLUO, HiX
MiHiManbHa cyma Bknagy BcTaHoBreHa baHkom ans uboro genosuty. lNMepebir micsaus noynmHaeTbcsa 3 gatu
odopmneHHs [lorosopy.
4.11.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.
4.11.4. Oanvn Bug Brknagy He nepegbayvae JOCTPOKOBOro posipBaHHs [Jorosopy.
4.11.5. IHopmaUisa woao MiHimanbHoi cymu Bknagy po3millyetbca Ha odilinHomy canTi baHky.
4.11.6. HapaxyBaHHSA NpOLIEHTIB HA CyMy MoOnoBHEeHHs Bknagy / cymy cnnadeHunx npoueHTiB 3a Bkrnagom
30JMCHIOETLCS 3 AHA HACTYMHOroO 3a AHEeM nonoBHeHHs Bkrnagy / AgHem 3apaxyBaHHSA NPOLEHTIB Ha PaxyHok.
CnnaTa HapaxoBaHVx BaHKOM NpOLEHTIB 34IMCHIOETLCA LOMICAYHO LWMSIXOM NPUEQHAHHA (KaniTanisauii)
HapaxoBaHMX NPOLEHTIB 40 Cymu BKnagy Ta B [leHb noBepHeHHs Bknagy (abo y nepwmi poboymin geHb, SKLWo
[deHb noBepHeHHsA Bknagy € Hepoboumm gHem). Cnnata HapaxoBaHWX MPOLEHTIB 34iNCHIOETECS LLMASXOM
3apaxyBaHHsi Ha PaxyHok BknagHuka.

4.12. OCOB/IUBOCTI O®POPMIJIEHHA TA OECINYIOBYBAHHSA BKIALY «NOCIBHUW +» (nponosuuis

gisna go 15.06.2021p.(Bkno4HO))

4.12.1. Januvi Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATUYHOIO MPOAOBXEHHS CTPOKY 36epiraHHs

KowTiB (MponoHrauii).

4.12.2. Janunn Bua Bknagy He nepea6ayae NornoBHEHHS.

4.12.3. Janun Bua Bknagy He nepeab6ayae 4YacTKOBOrO 3HATTS KOLUTIB.

4.12.4. Oanuvn Bug Brknagy He nepepbavae JOCTPOKOBOro posipBaHHs [JoroBopy.

4.12.5. 3a paHum Bknagom pJie (3a HasBHOCTI) nporpama IOSAfbHOCTI, YMOBU SIKOT PO3MILLyOTbCA Ha

odpitinHomy canTi BaHky.

4.12.6. IHpopmalisa woao MiHimansHoi cymu Bknagy poamillyetbca Ha odilinHoMy caunTi BaHky.

4.12.7. CnnaTta HapaxoBaHMx baHkOM NpoLEHTIB 3AiNCHIOETLCSA B KiHUi CTPOKY, a caMme B [leHb NOBEepHEHHSs

Bknagy. Y pasi, skwo [JeHb cnnatu HapaxoBaHWX MPOLEHTIB Npunagae Ha Hepobounii AeHb abo Ha 4ucro,

ske BigcyTHe y Mmicaui (Hanpuknag 30/31 ymcno), cnnata HapaxoBaHUX MPOLEHTIB 34IMCHIOETLCS Y NepLInia

pobouunii geHb nicnsa [HA cnnaTu HapaxoBaHUX NPOLEHTIB.

4.13. OCOBINMUBOCTI O®OPMITIEHHA TA OBCINYITOBYBAHHA BKITAQY «OHnanH»
4.13.1. NaHvn Bug Bknagy He nepep6avyae MOXNMBICTb aBTOMAaTUYHOIMO MPOAOBXEHHS CTPOKY 36epiraHHs
KowTiB (MponoHrauii).
4.13.2. anni Bna Bknagy He nepea6ayae NONOBHEHHS.
4.13.3. anni Bna Bknagy He nepea6ayae 4acTKOBOro 3HATTS KOLUTIB.
4.13.4. Oanni Bna Bknagy He nepea6ayae JOCTPOKOBOroO po3sipBaHHsA [orosopy.
4.13.5. 3a paHum Bknagom pie (3a HasiBHOCTI) nporpama nOsNbHOCTI, YMOBM SIKOi PO3MILLYIOTLCSA Ha
ogilinHomy canTi BaHky.
4.13.6. IHbopmaLid Wwo[o MiHiMansHOI cymy Bknagy po3millyeTbes Ha odilinHoMy canTi baHky.
4.13.7. CnnaTta HapaxoBaHX BaHkOM NPOUEHTIB 34iNCHIETBCS WOMICAYHO, TOOTO y nepumnn pobounii AeHb
nicna nepebiry KoXHOro micausa 3 gatu yknagaHHst [JoroBopy, a Takox y [JeHb noBepHeHHs Bknagy. Y pasi,
AKWwo [eHb cnnaTv HapaxoBaHMX NPOLEHTIB Npunagae Ha Hepobouuii AeHb abo Ha uncno, ke BiACYTHE Y
micaui (Hanpuknag 30/31 uucno), cnnata HapaxoBaHUX MPOLEHTIB 34INCHIOETLCA Yy nepumin pobounin aeHb
nicns [Ha cnnatu HapaxoBaHUX MPOLEHTIB.
4.13.8 Oanun Bug Bknagy nepepbavae MOXUBICTb OCOPMIIEHHS BUKITYHO 3a gonomorowo COBO AT
«ArPOMNPOCIIEPIC BAHK»

4.14. OCOBJNIMBOCTI O®OPMIIEHHA TA OBCITYITOBYBAHHA BKINALY «<HOBOPIYHA NMPONO3ULIA»
(nponosuuis gisna ao 31.12.2021p.(BKMOYHO))

4.14.1. JoroBip 6GaHKIBCbKOrO BkMagy nepeabadac MOXMMBICTb aBTOMaTUYHOTO MPOAOBXEHHSA CTPOKY
30epiraHHs KOLUTIB Ha TOW CaMMUI CTPOK, Ha sIKMIA BiH OyB po3MilleHui 3rigHo i3 - 3asiBolo Npo BiOKpUTTS
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BKMaAHOro (4eno3MTHOr0) paxyHKy Ta po3milleHHsA 6aHKIBCbKOro BknaayTa Ha ymoBax, ki 4itoTb B baHky ans
BaHkiBCbkOro Bknaay isnyHoi ocobu Tiel X CTPOKOBOCTI B TaKil Xe BarntoTi Ha AaTy NPOOOBXEHHSI CTPOKY Al
Bknaagy y Bunagky He HagaHHa BknagHukom NMCbMOBOI 3as8BM Npo BigMiHY nponoHrauii Bknagy. MNucemoBy
3asBy Npo BiAMiHY nponoHraudii Bknagy BknagHuk Hapae BaHky (3okpema, 3acobamm COBO) go [OHsa
noBepHeHHs1 Bknagy. NnceMoBa 3asBa HagaeTbcs BknagHukom o baHky, AaTol nogaHHsA BBaXaeTbCs OEHb
oTpuMaHHs 3asiBu baHkom. IMpogoBXeHHs CTPOKY MOXNMBO He BinbLue ogHOro pasy. Y BMNagKy NpogoOBXEHHS
Bankom cTpoky Bknagy [JHem noBepHeHHs Bknagdy 3a umm [JoroBopom Oyae BBaxaTucs gaTa 3aBEPLUEHHS
nepioay NponoHrauii.

Po3mip npoueHTHOI cTaBku 3a Bknagom, kMM TakMM YMHOM MPOLOBXEHO, AOpPIBHIOBATUME pPO3Mipy
NPOLIEHTHOI CTaBKK, BCTaHOBIeHOi baHkoM anst 6aHkiBCbKOro Bkragy ¢isnyHoi ocobu Tiel X CTPOKOBOCTI B
Taki e BanwTi Ha [aTy NpOAOBXeHHA cTpoky aii Bknagy. MNpu ubomy [eHb noBepHeEHHs Bknagy
BBaXXaTMMETbCS NepLunm AHEM CTPOKY NpoaoBXeHHs Bknagy.

4.14.2. Janun Bua Bknagy He nepea6ayae NnonoBHEHHS.

4.14.3. Janun Bua Bknagy He nepea6ayae 4YacTKOBOrO 3HATTS KOLUTIB.

4.14.4. Oanvin Bug Bknagy He nepenbayvae JOCTPOKOBOro posipsaHHsA [Jorosopy.

4.14.5. 3a paHum Bknagom pie (3a HasBHOCTI) nporpama nosnbHOCTI, YMOBU $IKOI PO3MILLYIOTBCA Ha
odiiHomy canTi baHky.

4.14.6. IHpopmalisa woao MiHimansHOT cymu Bknagy poamilyetbes Ha odilinHomy canTi baHky.

4.14.7. Cnnata HapaxoBaHux baHKOM NPoUEHTIB 3iMCHIOETECS WOMICAYHO, TOOTO y nepLunn poboumin AeHb
nicns nepebiry KoXHOro Mmicaus 3 Aatu yknagaHHs [JoroBopy, a TakoxX y AeHb NPOOOBXEHHA CTPOKY Aiil Bknagy
Ta y [leHb noBepHeHHsA Bknagy. Y pasi, akwo [eHb cnnatn HapaxoBaHWX NPOLEHTIB npunagae Ha Hepobouni
AeHb abo Ha 4ucno, ske BigcyTHe y micaui (Hanpuknag 30/31 umucno), cnnata HapaxoBaHMX MPOLEHTIB
34INCHIOETBCA Y NepLunn poboumnii geHb nicna [Ha cnnati HapaxoBaHMX MPOLEHTIB.

4.15. OCOBJIMBOCTI O®OPMIIEHHA TA OBCIIYTOBYBAHHA BKIIAOQY «AKUiMHMA [eno3uT»
(npono3auuia gisna go 28.02.2022 poky(BKITHOYHO)).

4.15.1. Jorosip 6GaHKiBCbKOrO BkMagy nepeabadyae MOXMMBICTb aBTOMaTUYHOTO MNPOAOBXKEHHSA CTPOKY
30epiraHHs KOLWTIB Ha TOW CaMUIA CTPOK, Ha SIKWIA BiH OyB po3MillleHuI 3rigHo i3 -  3asiBOl0 NpO BigKpUTTS
BKITAQHOrO0 (4en03MTHOro) paxyHKy Ta po3milleHHs 6aHKIBCbKOro BKnaay Ta Ha yMoBax, ki 4itoTb B baHky ans
OaHkiBCbkOro Bknaay isn4Hoi ocobu Tiel XK CTPOKOBOCTI B TaKill ke BantoTi Ha AaTy NPOAOBXEHHS CTPOKY Ail
Bknaay y Bunagky He HagaHHa BknagHukom nMCbMOBOI 3asBM Npo BigMiHy nponoxrauii Bknagy. MNucemoBy
3asBy Npo BiAMiHY nponoHradii Bknagy BknagHuk Hapae Bbadky (3okpema, 3acobamm COBO) po [OHsA
noBepHeHHs Bknagy. NucbmoBa 3asBa HagaeTbest BknagHukom 0o baHKy, AaTo NO4aHHSA BBaXKAETbCSA AEHb
oTpuMaHHs 3asBun baHkom. IMpoaoBXeHHS CTPOKY MOXNMBO He BinbLue ogHOro pasy. Y BMnagKky npogoBXEeHHS
BaHkom cTpoky Bknagy [IHem noBepHeHHst Bknagy 3a uum [oroBopom Oyae BBaxaTucs gaTa 3aBepLUEHHS
nepiogy nponoHrauii.

Posmip npoueHTHOI cTaBkM 3a Bknagom, AkviA Takum YMHOM MPOAOBXKEHO, AOPIBHIOBATMME PO3MIpy
NPOLEHTHOT CTaBKW, BCTaHoBreHoi baHkoM anis 6aHKiBCbKOro Bknagy ¢isu4Hoi ocobu Ti€i )X CTPOKOBOCTI B
Takih e BanwTi Ha [aTy NpoAoBXeHHA cTpoky aii Bknagy. MNpu ubomy [eHb noBepHeHHA BkNagy
BBaXXaTMMeTbCS NepLunM AHEM CTPOKY NPoaoBXeHHS Bknagy.

4.15.2. OJanun Bua Bknagy He nepeabayae NONOBHEHHS.

4.15.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOMO 3HATTS KOLUTIB.

4.15.4. Oanni Bug Bknagy He nepegb6ayvae 4OCTPOKOBOro posipBaHHs Jorosopy.

4.15.5. 3a gaHum Bknagom pie (3a HasiBHOCTI) nporpama mnosfbHOCTI, YMOBU SIKOI PO3MILLYIOTbCA Ha
ogilinHomy canTi BaHky.

4.15.6. IHopmalisa woao MiHimansHoT cymu Bknagy posmilyetbes Ha odilinHomy canTi baHky.

4.15.7. CnnaTa HapaxoBaHux BaHKOM MpoLEHTIB 34iNCHIOETECSA WOMICAYHO, TOOTO y NepLumnin poboymnii AeHb
nicns nepebiry KOXXHOro Micsaus 3 Aatu yknagaHHs [loroBopy, a Takox y AeHb NPOOOBXEHHS CTPOKY Ail Bknaagy
Ta y [leHb noBepHeHHS Bknagy. Y pasi, akwo [JeHb cnnatn HapaxoBaHWX NPOLIEHTIB Npunagae Ha Hepobouni
AeHb abo Ha uucrno, ske BiACYTHe y Micaui (Hanpuknag 30/31 yucno), cnnata HapaxoBaHMX MPOLEHTIB
30JiACHIOETBLCS Y NepLumnii poboumnn aeHb nicns [HA cnnatiu HapaxoBaHUX NPOLEHTIB.

4.16. OCOBJIMBOCTI OPOPMIJIEHHA TA OBCJITYITOBYBAHHA BKINNALY «BKNAL Y NEPEMOIY»
4.16.1. Januvn Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NMPOAOBXEHHS CTPOKY 36epiraHHs
KOLUTIB (MpornoHradii).

4.16.2. Oanui Bug Bknagy He nepen6ayae NONOBHEHHS.

4.16.3. Oanui Bug Bknagy He nepea6ayae YacTKOBOIrO 3HSATTS KOLUTIB.

4.16.4. Oanni Bug Bknagy He nepegb6ayvae 4OCTPOKOBOro posipBaHHs [Jorosopy.

4.16.5. IHpopmalis woao MiHimansHoT cymu Bknagy poamilyetbca Ha odilinHoMy canTi BaHky.

4.16.6. CnnaTta HapaxoBaHux BbaHkoOM NpPoOLUEHTIB 34INCHIOETLCA aBaHCOM (O0AvH pa3s) y [eHb po3MmilleHHs
Bknagy / 3apaxyBaHHSl KOWWITIB Ha AEMNO3MTHUIA paxyHOK 3a BECb CTPOK (pakTMYHOro po3milleHHs Bkragy.
MpoueHTn cnnavylTbes LUASXOM NepepaxyBaHHs Ha MOTOYHUIA paxyHOK BKNagHWKa BkasaHuin B [loroBopi npo
HaJaHHS 6aHKIBCbKOro NpOayKTY.

4.16.7. B peHb po3milleHHs Bknaay / 3apaxyBaHHSA KOLWTIB Ha AEMO3UTHUI PaxyHOK, OAHOYaCHO i3 CnnaTol
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npoueHTiB BknagHuk gopydyae baHky BignosigHo o ymoB [loroBopy nNpo HagaHHSA 6aHKiBCbKOro npogykTy
LUMSAXOM AOrOBIPHOMO CNUCaHHS NepepaxyBaTi YacTUHY CyMU BUNavYeHunx BignosigHo fo n. 4.16.6. siacoTkis
3 MOTOYHOro paxyHky BknagHuka Ha paxyHok Bigkputui B HauioHanbHomMy ©aHky YKpaiHM Ha noTpebwu
36poriHnx cun Ykpainu (https://bank.gov.ua/ua/about/support-the-armed-forces).

4.17. OCOBJ/IMUBOCTI O®OPMJIEHHA TA OBCIIYTOBYBAHHA BKNALY «AEMO3UT HA JITO»
(nponosuuisa gisna go 31.08.2022p. (BKMOYHO)).

4.17.1. Janvi Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NMPOAOBXKEHHS] CTPOKY 36epiraHHs
KowTiB (MponoHrauii).

4.17.2. Janun Bua Bknagy He nepea6ayae NnonoBHEHHS.

4.17.3. Janun Bua Bknagy He nepeg6ayae 4YacTKOBOrO 3HATTS KOLUTIB.

4.17.4. Oanuvn Bupg Bknagy He nepepbavae JOCTPOKOBOro posipBaHHsA [Jorosopy.

4.17.5. 3a paHum Bknagom pie (3a HasBHOCTI) nporpama nosnbHOCTI, YMOBU $IKOI PO3MILLYIOTBCA Ha
odoiuiHomy canTi BaHky.

4.17.6. IHpopmalia woao MiHimansHoi cymu Bknagy po3millyetbca Ha odilinHoMy canTi BaHky.

4.17.7. Cnnata HapaxoBaHux baHKOM NpOLEHTIB 3AINCHIOETLCA B KiHLi CTPOKY, a came B [leHb NOBEpPHEHHS
Bknagy. Y pasi, akwo [eHb cnnatv HapaxoBaHMX MPOLEHTIB Npunagae Ha Hepobounn aeHb abo Ha vncno,
sKke BiacyTHe y micaui (Hanpuknag 30/31 ynucno), cnnata HapaxoBaHMX MPOLEHTIB 34INCHIOETLCA Y NepLUMI
pobouunit geHb nicna [Ha cnnaTu HapaxoBaHUX NPOLEHTIB.

V. YMOBMU NIAKNIOYEHHSA TA BAKOPUCTAHHSA CACTEMU OUCTAHLIMHOINO BAHKIBCbKOIO
OBCIYroByBAHHA

Lli YMOBWM nigkmnto4eHHs Ta BUKOPUCTaAHHSA CUCTEMU OUCTaHLUiHOro 6aHkiBCcbkoro ob6crnyroByBaHHs «AP
Bank» (mani — YmoBu BukopuctaHHa COBO) € cuctemoro 3aTBEpPMKEHUX | ONpPUIOOHEHUX HOPM, SKi
BCTAHOBMIOIOTb MOPSAOK Ta BM3HayaloTb yMoOBM HagaHHA AT «AlPOTPOCTIEPIC BAHK» npaBa Ha
OTPUMaHHS OKpPeMUX 0bMexxeHnX BaHKIBCbKUX nocnyr cBoim KnieHtam 3 BukopuctaHHam dyHkuioHany COBO,
npaea Ta 000B‘a3kn KnieHTa Ta baHky, iX BignoBiganbHiCTb, CTPOKM Ta NOPSAOK NPOBEAEHHS pO3paxyHKiB 3
BukopuctaHHam COBO, nopsagok nigknioveHHa o COBO, a Takox iHWi ymoBu, Ta € nydniYHO Nponosuuieto
(obepTot0), po3milleHi Ha odilinHoMy canTi BbaHky https://ap-bank.com Ta y npumileHHi BaHky. YmMoBu
BukopuctaHHsa COBO € HeBig'emHOO YacTrHO [JoroBopy KOMMMEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.
PeecTpauis, aBTeHTUdikauia, noganswmnin AocTyn, obcnyroByBaHHsa PaxyHkiB KnieHTa, HagaHHs cepsiciB B
ToMy 4ucni npoBeaeHHs onepadin B COBO 3aincHioeTbea Ha nigcTasi yknageHoro 3 KnieHtom [Jorosopy Ta
Mpasun.

5.1. 3ArAllbHI MONOXEHHA

5.1.1. baHk, y pasi HasBHOCTi BignoBiAHOI TEXHIYHOI MOXNMBOCTI Ta Ha nigcTtasi yknageHoro 3 KnieHTom
Horosopy Ta lNpaBun, Hagae octaHHboMy BaHkiBcbki nocnyrn COBO, B nopsigky Ta Ha ymMoBax, BU3Ha4YeHMX
3aKOHOAABCTBOM YKpaiHW, B TOMY 4YucChi HOpMaTMBHO-NPaBOBMMU akTamu HauioHanbHoro 6aHky YkpaiHw,
uumn Ymosamu BukopuctaHHs COBO i Jorosopom. Onepadii 3a KapTkoBYMY paxyHKamu 34iNCHIOITLCHA TakoxX
3 ypaxyBaHHAM npasun BiANOBIAHNX NNATPKHUX CUCTEM.

5.1.2. Bukopuctosytoun COBO, B TOMY 4ucni i WNGXOM MpueaHaHHA A0 odepTu (MpUegHaHHAM OO0 LMX
MpaBun), KnieHT TakumMu cBOIMU isiMu 34iACHIOE NOBHe Ta 6e33anepeyHe npuegHaHHa 4o uux Mpaeun, To6T0
MOBHICTIO MpUMae NONoXeHHs uux MNMpasBun Ans 3aCToCyBaHHS Y CBOiX B3aeMOBIAHOCKMHaxX 3 baHkom.

KnieHT He moxe nponoHysBaTun baHky Oyab-Ski iHAMBIgYyanbHi 3MiHWM 40 uux Mpaswun.

5.1.3. Knient, Bukopuctosytoum COBO, BignosigHO npuegHaBwucb A0 uux [MpaBwn, nigTBEepAXye CBOE
O3HaMoMIEeHHA Ta NOBHY, 6e3yMOBHY Ta OCTaTOYHY 3rogy 3 ummu Npasunamu.

5.1.4. Yxnagatoun Jorosip 3 baHkom Ta BukopuctoBytoun COBO, KnieHT npunmae Ha cebe Bci 060B’A3ku Ta
HabyBae Bcix npas, nepeabaveHnx uumu MNpasunamu.

5.1.5. KnieHT, y pasi BukopuctaHHa COBO, 3asganerigb NoromkyeTbCa 3 TUMU pU3UKaMK, SKi NpUTaMaHHi
poboTi B Mepexi IHTepHeT.

5.1.6. KnieHT Hece pu13uK Ta HeraTUBHI Hacnigku BTpaT, HE3aKOHHOTO 3aBOSIOAIHHA MOGINbHUM TenedoHOM
(signosigHoi SIMkapTu), PiHaHCOBMM HOMepoM TenedoHy KnieHTa, a TakoX pU3uK TEXHIYHOIO NEPEXONIIEHHS
iHdopMauii HanpaeneHoi Ha Koro PiHaHCOBMI HOMEp, B TOMY YMCHi, ane He BUKIHOYHO, Yy 3B’A3KY 3
HEBUKOPUCTAHHAM MepcoHanbHOro Homepy aboHeHTa, dkui BignoBigHO Ao 3akoHy YkpaiHu «[lpo
TeneKkoMyHiKalii» NMPUCBOKETLCS 3apeeCTPOBaHOMY abOHEHTY 3a MOro 3asiBOK i MOXEe BUKOPUCTOBYBATUCS
UMM aboHeHTOM (Lo 3anobirae BUKOPUCTaHHIO MepCcoHarnbHOro Homepy aboHeHTa TpeTiMu ocobamu).

5.1.7. BukopuctanHa Knientom COBO He no3baBnse MOro MOXMIMBOCTI 3AINCHUTU BignoBigHY GaHKIBCbKY
onepavuito B Oyab-sikuii iHWWIA cnoci®, nepegbaveHnii 3aKkoHO4aBCTBOM Ta [JOroBOpOM.
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5.2. QACTAHLIVWHE OBCINYrOBYBAHHA

5.2.1. COBO wmoxe 6ytTu BcTaHoBneHa gk MobinbHui gopatok («AP Bank» MoxHa 3aBaHTaXutu Ha
MOGiNbHMI NpucTpin Yepes «Google Play» abo «App Store») Ta/abo gk Web-mogynb (po3milleHun Ha cawTi
BaHky).

5.2.2. Ona otpumanHsa nocnyrm COBO KnieHT npoxoouTb peecTpauito, fka 4Bnsie cobor mnpouec
NnoBigOMIEHHs1 ocobucTux (mepcoHanbHux) AaHux KnieHTom Ona cTBopeHHst obnikoBoro 3anucy Aans
noAanbLIoro HagaHHsa goctyny KnieHTy 4o BnacHux PaxyHKiB Ta MOXMIMBOCTI AopydeHHS BaHKy BUKOHaHHS
NeBHMX ornepauiv 3a paxyHkamu Ta OTpUMaHHSA cepsiciB baHky.

5.2.3. Ona nigkntodeHHs go COBO KnieHT noBMHEH oO3HamomuTUca Ta norogutucs 3 uumu [paBunamu.
OcHoBHoto ymoBoto Ans nigkntoveHHs KnieHta go CABO € HasBHiCTb B BaHKy Aito4oro NOTOMHOro paxyHkKy.
5.2.4. 3a gonomoroto COBO baHk Hagae KnieHTy npaBo gucTaHuinHoro goctyny Ao PaxyHKiB, WO BigKpWUTI
Knientom B bBaHky 3a Bugamu npoaykTiB BaHKy (NOTOYHI, Aeno3uTHi, KapTKoBi) Ta X CaMOCTIMHOro
06CnyroByBaHHS.

5.2.5. ®dyHkuioHyBaHHa CABO nobynoBaHe Ha NpuHLMNI BUKOPUCTaHHS KrieHTOM eneKTPOHHMX JOKYMEHTIB ,
AKi NigTBEpAKYOTLCS (NianMcytoTbest) KnieHTOM enekTpoHHUM NianmMcom.

5.2.6. lNepcoHanbHuin naponb Ta OLUI naponb, wo 3aBogaTbes knieHTom B COABO nig 4ac 3aiicHeHHs
onepadin, € enekKTPoOHHUM MiZNUCOM KIliEHTa, SIK1iA BiANoBigae aHanory Moro BlacHoOpPYy4yHOro nignucy.

Bci gokymeHTW, GaHKiBCbKi onepauii, OoroBopu, 3asiBu, MiaTBepmKeHHs KnieHTa npo O3HaAMOMITEHHS 3
iHopmauieto ToLlo, WO iHilitorTbca/yknagatoTeca/niaTesepaxytotbca B COBO B enekTpoHHOMY BUrnsAi i
nignucaHi/niaTBepaxeHi 3a 4onomMoro BeeAdeHHs naponto OLIT (enekTpoHHOro mignucy), € enekTpoHHUMM
AOKYMEHTaMu i BBaXKaloTbCA TakMMu, WO NignucaHi BNacHopyyHuM nignucom KnieHTa Ta maloTb OOHaKoBY
IOPUANYHY CUMy 3 JOKYMEHTaMu y naneposin OpMmi, i He MOXYTb ByTW OCKapeHi 4epes iX eneKTPOHHY
dopmy. EnektpoHHMn nignuc He Moxe OyTn BM3HAHO HEAiiCHMM 4epes3 Te, WO BiH He Mae craTycy
KBanichikoBaHOro eNeKTPOHHOrO NiANMCY UM Yepes NOoro enekTPoHHy opmy.

5.2.7. EnektpoHHMIn nignuc moxe 3actocoByBaTnck B CABO npu yknagaHHi cTopoHamu 6yab-gKknx 4OroBopiB
abo npu niaTBepmKeHHi/ iHiuitoBaHHI KnieHToM Oyab-sikoi GaHKiBCbKOi onepauii 3a 0yab-aknum PaxyHkom
KnieHTa, Bigkpntnum y baHky.

5.2.8. byab-ska iHdopmauia, HagaHa KnieHtom go banky nicns npoxomxeHHsa KnieHTom npoueaypu
ABTeHTUiIKaUii, BBaXXaeTbCA Takolo, WO HagaHa ocobucTto KnieHTom Ta nignsarae 3actocyBaHH0 baHkom B
nopsiaky, Bu3HadeHomy Lmmm lNMpasmunamm Ta YmMoBamu.

5.2.9. MignucaHi KnieHtom Ta /abo BaHKOM [OOKYMEHTW, WO MOB'si3aHi 3 yknageHUMM npaBOYMHAMMU,
36epiraloTbcsl baHkOM B eneKkTpoHHOMY BUNA4i Ta MOXyTb OyTn HagaHi KnieHTy B npuiHATHIN ana Banky
dopmi.

5.2.10. Mepenik nocnyr (onepadin), wo Hagaetbcsa KnieHTty 3 BukopuctanHHam COBO Bkntovae:

. camocTiriHa peecTtpauis Kopuctysada Ta ABTeHTuUdikauis 3a gonomoroto naponis OLIMT,;

. BCTaHOBIEeHHA/3miHa PIN-kogy Ha Bxig B MoOGinbHuin 6aHkiHr Ta Bxig B MoGinbHUM GaHKiHr 3a
Binoutkom nansbusa TouchlD, Face ID;

. 3BOPOTHIN 3B'A30K 3 6aHkoM (TenedoHHMI A3BiHOK, Viber, Telegram, Facebook Messenger);

. CTBOPEHHSI LWabnoHiB onepauii;

. CTBOPEHHS 3a8BKU Ha 3aMOBIEHHS KapTKu;

. nepernsig Cnucky akTMBHUX GaHKiBCbKUX NPOAYKTIB KOPMUCTYBaYa Ta Nnepernag getanen npoaykTis;

. OTPMMaHHS iHopmalLii NPo 3anuLoK KOWTIiB Ha PaxyHkax;

. nepernsa oCTaHHix onepadin no PaxyHKy B Mexax npogykTy 3a obpaHun nepiog 4acy;

. nepernaz getanen 3ainicHeHNX onepadin 3a PaxyHkamu;

. BMKOHaHHS nepekasy Mix cBoiMu PaxyHkamu;

. BVKOHaAHHS nepekasis B mexax baHky;

. MONOBHEHHS Aeno3uTy / YacTKoBe 3HATTA KOLWTIB 3 Oeno3nTy aKkwo ue nepegbayeHo ymoBamu
HoroBopy 6aHKiBCbKOro BKnaay;

. BVKOHaHHS nepekasy 3a A0BiNbHUMM pekBisuTamu (B mexxax baHnky Ta CEN);

. 30iINCHEHHs NnaTexiB 3 paxyHKiB Y HaUioHanbHi BantoTi Ha onnaTty Nocryr, iHWi nepepaxyBaHHA Ha
KOpUCTb ofepKyBauiB, siki BU3HayeHi B [JoroBopi Npo npuimaHHsa nnaTtexis, yknageHoMmy baHkom 3 ®K;

. BMKOHaHHS p2p nepekasiB 3 KapTKkn Ha KapTKy Byab-akux 6aHkis;

. OTPVMMaHHSA KypcCiB BamntoT Ta KanbKynaTop KOHBepTauii BanioT;

. ynpaeniHHa nimitamu no BIK;

. TuM4acoBe BrnokyBaHHSA Ta po36rokyBaHHs BIIK;

. OTpUMaHHS iHpopMmaLlii Npo BracHi Aoxoau Ta BUTpPaTWU 3a paxyHKaMu B po3pi3i OKpeMUX KaTeropin
[oxofis Ta BATpaT Ta y BUrNsAi fiarpamu;

o HagaHHSA BaHKy po3nopsaKeHHS Ha BUKOHAHHS PerynsipHuX nnaTexis;

. pO3MiLLleHHs1 GaHKIBCbKOro Bknaay (4enosuty);

. BCT@HOBMEHHSI Ta BigMiHa nponoHradii [JoroBopie ©6aHkiBCbKOro Bknagy (sKWo ue nepenbaveHo

BignoBigHUM [JoroBopom GaHKiBCbKOro Bknaay);
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. bopMyBaHHsI KBUTaHLi 3a BMKkoHaHMn B CLBO nnatexamu/nepekasamu, BignpaBka KBMTaHLA Ha
afpecy eneKkTpoHHOI NowTK/ iHWI BapiaHTK iMNopTy Ta Bignpaeku danny keutaii 3 CABO;

. bopmMyBaHHsS BUMNUCKM 3a PaxyHkom Ta BignpaBka Takol BUMNUCKW Ha agpecy eneKTPOHHOI MOLUTH,
BkasaHy KnieHTom/ iHWi BapiaHTu iMNopTy Ta Bignpasku dparny keuTaHuii 3 COBO;

. nepernsg TekctoBux/Push-cnosilleHb, oTpumaHux Big baHky

. nepernsag HOBUH LWOAO AisnbHOCTI baHky;

. reonokauist no o6’ektax 6aHky (baHkomaTtu, TepMiHann caMmoobCcnyroByBaHHs, BigaineHHs).

5.2.11. baHK yCTaHOBIIOE NiMITU Ha 34INCHEHHA onepadiin 3a paxyHkamu 3a gonomoroto CABO. IHdhopmauis
npo BcTaHoBMeHi baHkoM nimiTu Ha 3aincHeHHs onepauin B COBO posmiwyeTbes Ha OdilitHomy canTi baHky.
KnieHT mae npaBo 36inbwunTK NiMiT Anga 3gincHeHHsa onepauii B COBO, B Mexax BCTaHOBNEHUX baHkom
iHaOMBigyanbHMX niMmiTie. 36inbweHHs BbaHkom nimiTy ans 3gincHeHHst onepadii B COBO 3aincHioeTbea Ha
nigcrasi 3BepHeHHA KnieHTa 3a TenecoHoM Ao KoHTakT-ueHTpy BaHky.

5.3. ENEKTPOHHI AOKYMEHTH

5.3.1. KnieHT, BUXOAsun 3 TEXHIYHNX MOXITMBOCTEN CBOIX Ta baHKy, Moxe nogaBaTtu Ao 6aHKy po3paxyHKOBI
OOKYMEHTW, 3asiBM, PO3MOPSMKEHHS Yy BWUMMA4I €NeKTPOHHMX [OOKYMeHTiB, BukopucTtoBytoun COBO.
EnekTpoHHUN OOKYMEHT Ma€e OOHAKOBY OPUAMYHY CUMY 3 ManepoBvM JOKYMEHTOM. EnekTpoHHui nignuc y
BUrmAgi HaknageHoro naposnto OLIN € 060B'A3k0OBMM PEKBI3UTOM €MNEeKTPOHHOro JOKYMEHTa Ha nepekas.
5.3.2. baHk npu obcnyrosyBaHHi KnieHTa i3 3actocyBaHHAM CIBO, nepesipsie 3acobamu aBTomaTtmaawii
BaHky BignoBigHICTb HOMepa paxyHKy NnaTHUKA i NOro Koay, Lo 3a3HayeHi B eNIeKTPOHHOMY pO3paxyHKOBOMY
AOKYMEHTI, i NpMnMae uen JOKYMEHT A0 BUKOHAHHS, MnyLle SKWO BOHW HanexaTb LboMy KnieHTy.

5.3.3. BaHKk npunmae 4o BUKOHAHHSA nuyLle eneKkTPoHHI AokymeHTu cBoix KnienTtiB — Kopuctysauis COBO, ski
nogatoTb ix y baHk y nopsagky, nepegbadveHomy [JoroBopom. ENekTpoHHi AoKyMeHTUH, oopmneHi KnieHtamum,
BaHK npuriMae A0 BUKOHAHHA MPOTSArom 4acy, BusHaveHoro B [loroBopi. ENeKTpoHHI JOKYMEHTH iHilinoBaHi
Kopuctysauem B CABO npuiimatotbea baHkom uinogo6oBo Ta 06pobnatoTbCa NO Mipi TEXHIYHOT MOXITMBOCTI
Banky.

5.3.4. EneKkTpoHHiI AOKYMEHTH, WO Haginwnmn o baHky npotarom onepauinHoro Yacy, baHk BUKOHYE B AeHb
X HagXomXeHHs. ENeKTpOoHHI AOKYMEHTH, WO Haginwmnn nicnsa onepauinHoro Yacy, baHk BUKOHYE He nisHilwe
HacTynHoro onepadinHoro AHA. baHk Mae npaBo, ypaxoByHUM BCTAHOBMEHI 3aKOHOO4ABCTBOM CTPOKMU
NpoBeAEHHSA nepekasy, nepeabaynTy iHLWi CTPOKN BUKOHAHHS pO3paxyHKOBUX AOKYMeHTIB KnieHTa.

5.3.5. EnekTpoHHi gokymeHTW, wo nigreepakeri naponem OUIM ta HagaHi yepe3d CLBO, BUMKOHYLOTbCS
BbaHkOM B Mexax 3anuLlKy rpoloBmMX KOWTIB Ha BignosigHomy PaxyHky KnieHTa Ta BignosigHO 4O BMMOT
YMHHOTO 3aKkoHodaBcTBa YKpaiHW. EnekTpoHHi gokymeHTwn, nigrsepaxkeHi naponem OLIM, BaHk BuKOHye
BiANOBIOHO [0 PEKBI3UTIB LMX AOKYMEHTIB Ta HE Hece BiANoOBigaNbHOCTI 32 HEBIAMOBIAHICTL/HENPABUIBHICTD
Takux peKBi3unTiB.

5.3.6. PekKBi3anTN eneKTpoOHHOro Po3paxyHKOBOro AOKYMEHTA, Lo BMKOpUcToBYoThca B COBO, 060B'A3k0BO
MaroTb MICTUTH:

- jaty i Homep;

- HaMEeHyYBaHHS, KO MnaTHMKa Ta HOMep MOro paxyHky;

- HaIMeHyBaHH$, KO ofepXXyBaya Ta HOMep MOro paxyHky;

- CyMy uupamu;

- NPU3HaYeHHA NnaTexy;

- eNEKTPOHHUI Nignnc;

- iHWIi pekBi3nTK, AKi Nig yac PopMyBaHHS €NeKTPOHHOIO PO3pPaxyHKOBOro AOKYMEHTa PO3MILLYOTLCH B
noni "JonomixHi peksianTn”.

BignosiganbHiCTb 3a JOCTOBIPHICTb iHOPMAaLLii, LLO MICTUTBCA B PEKBI3UTaX €NEeKTPOHHOro AOKYMEHTa,
Hece KrieHT, akun Haknas Ha uen gokymeHT Er1.

Ons iHiyiroBaHHS nepekady un nnatexy Knient BBogutb 4o COBO Tinbkn MiHimansHuin Habip peksisnTiB
€IeKTPOHHOIo PO3paxyHKOBOro AOKYMEHTY, 3a kuMu BaHk Moxe NpoBecTy onepadiiio AONOBHUBLUW BECb
Habip pekBi3anTIiB aBTOMaTMYHO, B 3anexHOCTi Big BuAy nepekasy/nnatexy Ta ekpaHy COBO, 3 sakoro
nNpPoBOAMTbLCA nepekas/nnartix.

5.3.7. EneKkTpoHHUN OOKYMEHT CTBOPHETLCA 3a iHiuyiaTuBow KnieHTa — Kopuctysaua COBO. llig uwac
iHiLitoBaHHA EnekTpoHHoro pokymeHta 3acobamu COBO KnieHT Big cBOro iMeHi Haknagae Ha uen
EnekTpoHHUIN JOKYMEHT CBill enekTpoHHuI nignuc y surnaai OLUIM napons.

5.3.8. CtBopeHHsaAM EnektpoHHoro gokymeHta KnieHT gopydvae baHky 3giicHiOBaTW OOroBipHE CrUCaHHS
nnatu 3a 3givicHeHnn nnatix (nepekas) B COBO srigHo 3 Tapudamu banky.

5.3.9. EneKkTpoHHMI OOKYMEHT, Lo He 3aCBig4YeHUI eNeKTPOHHMM NigNNMCOM, HE NPUNMAETLCA 40 BUKOHAHHS
BaHkowm.

5.3.10. baHk nepegbayae nig 4Yac NPUAMaHHA ENeKTPOHHUX AOKYMEHTIB iHiUiioBaHMX Ta CTBOPEHMX 3
BukopuctaHHaMm COBO npoueaoypy NepeBipku eneKTPOHHOro Mignucy, npouenypy nepesipKkv LinicHOCTI,
OOCTOBIPHOCTI Ta aBTOPCTBA €MNEKTPOHHOIrO OKYMEHTY.
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5.3.11. NMigTBepaxeHHs KnieHTom 3anuTy Ha npoeefeHHs onepadii B CABO 3aincHI0ETLCA B TakOMy NOPAAKY:
5.3.11.1. Ha 3anut KnieHTta Ha npoBefeHHsa onepadii, COBO reHepye OL naponb i Bignpasnsie noro Ha
diHaHcoBMIM HOMep TenedoHy KnieHTa, 3apeectpoBaHomy y BaHky.

5.3.11.2. lMicnsa otpumanHs CMC-nosigomneHHs KnieHT 3gificHioe nepeBipky iHdopMauii npo onepadito, i y
pasi 3rogn, nepegae otpumanun OLM naponb oo baHky wnsxom BBeAEHHSI MOro y BiONOBIAHOMY psOKY
nnatixHoro cepsicy COBO.

5.3.11.3. Akwo 6yno BBegeHo BipHun OLLIN naponb Ta ®iHaHCOBMIA HOMepP TenedoHy, 3 AKoro 6yno HagicnaHo
our naponb go COBO ans nigTBepaXeHHs1 onepadii, 36iraeTbca i3 3apeectpoBaHnm y baHky ciHaHcoBMM
Homepom TenedoHy KnieHTa, BBaxaeTbec4, Wo KnieHT nigTBepaus iHdopmadito npo onepadito i Hagas 3rogy
Ha il BUKOHaHHS.

5.3.12. 3gincHeHHs onepadin, 3okpema nnatikHux onepadin, B COBO BUKOHYETHCS nuLle nicnst NPOBeAEHHS
ABTeHTUdikauii KnieHTa Ta 3 060B’A3K0BUM NiaTBEPAKEHHAM iHCpopMmaLiii npo onepadito 3a gonomoroto OLIIM-
naporsnto.

5.3.13. MignucaHi KnieHTOM [OOKYMEHTU B €neKkTpOHHINn dopmi, 36epiraloTbcss BaHKkOM B enekTpoHHOMY
BUrNSAi Ta MOXYTb OyTK HagicnaHri KnieHty 3acobammu COBO (y pasi HasBHOCTI TEXHIYHOI MOXITMBOCTI TaKoro
HanpaBIieHHs), a TakoX iX Komii MOXyTb O6yTu HagaHi baHKkoM Ha ManepoBOMY HOCIi HAa NMUCbLMOBUIA 3anuT
KnieHTa.

5.3.14. baHK npu BYMHEHHI NpPaBOYUHIB, iHiLiioBaHMX KnieHToM B COBO, nignMcaHHi NnaTiXHUX AOKYMEHTIB
3a iHiyinoBaHnmn B COBO onepauismun (KpiM KBUTaHLIN 3a p2p nepekasamu), BUNUCOK 3a paxyHKamm, sKi
dopmytoTbed knientom B CABO, BukoprcToBYE rpadivyHe BiATBOPEHHS €NEeKTPOHHMX KOMiv NignMcy nocagoBoi
ocobu baHky, nevaTkm baHky. Taki po3gpykoBaHi AOKYMEHTU MOXYTb BUKOpUcToByBaTuca KnieHTom nuwe Ans
MNOro nepcoHanbHuX NoTpeb i He MOXyTb OyTK BMKOpUCTaHi KnieHTOM y BigHOCKMHaX 3 TpeTiMu ocobamu B IKOCTi
nigTBepOoKEHHSA 3aiMCHeHHs BaHKiBCbkMx onepadin. padivyHe BigTBOPEHHS €neKTPOHHMX KoMl nignucy
nocagosoi ocobwu baHky, nedatkm baHKy Ha 3a3HayeHVWX [OKYMEHTax € BUKMOYHO [04aTKOBO
ineHTudikauinHo o3Hakoto baHky. baHk He Hece BignoBiganbHOCTI 3a BUKOpUCTaHHS KnieHToM
po3gpykoBaHux 3 COBO [OoKyMeHTIB, siki MICTATb rpadiyHe BiATBOPEHHSA ENEeKTPOHHWX KoM nignucy
nocanoBoi ocobn baHky, nevatkn BaHky.

5.4. PO3MILLEHHA BAHKIBCbKOIO BKNAAY (AEMNO3UTY) 3ACOBAMU COBO

5.4.1. Po3amiweHHsa 6aHkiBcbkoro Bknagy 3acobammn CLBO 3giricHoeTbes BignosigHo aa MNpaBun Ta ymoB
HagaHHA GaHKiBCbkUX nocnyr Ans KnieHTtiB-isnyHmnx ocid B AT «AIMPOIMPOCIIEPIC BAHK» Ha ymoBax
KOMMMNEKCHOro 6aHKIBCbKOro 00CnyroByBaHHs, YMOB BIiOKPUTTS BKNagHUX (OEMO3UTHWUX) paxyHKiB Ta
3[iiCHEeHHS onepauiv 3a uummn paxyHkamu, Tapudis BaHKy Ta 3 ypaxyBaHHSAM YMOB 34iMCHEHHS onepauiv B
COBO, BnsHayeHnx uumm Ymosamu BukopuctanHs COBO.

5.4.2. Po3amiweHHa GaHkiBcbkoro Bknagy 3acobamu CLOBO 3giicHIOETBCA NPOTAroM onepauiiHoro 4vacy
BaHky, a 3a HasiBHOCTI TeXHIYHOI MOXIMBOCTI B nicnsonepauinHni Yac Ta y BuxigHi (He poboui) gHi. Akwo
po3milieHHss Bknagy B COBO 3gincHioeTbea KnieHTom y BuxigHun (He pobounii) aeHb, [eHb po3MileHHs
BKIagy BCTAHOBMOETLCA AATOK HacTynHoro poboyoro (onepadiiHoro aHs) BaHky.

5.4.3. OdopmneHHs [oroBopy 6aHkiBcbkoro Bknagy B COBO 3aiNcHI0OETECA OQHOYACHO i3 3apaxyBaHHAM
KOLUTIB Ha OEMNO3UTHUIA paxyHOK KrieHTa. Y pasi BiACYTHOCTi JOCTaTHbOI CYMU KOLUTIB Ha paxyHKYy KNieHTa,
onepauis po3mieHHs sknagy B CABO He 3aincHI0eTbCS.

5.4.4. YmoBow po3milieHHs 6aHkiBcbkoro Bknagy B CABO 3okpema €:

- o3HanomMneHHs KnieHtom 3 MpaBunamu Ta ymoBaMu HagaHHA BaHKIBCbKMX NOCMYr ANS KiEHTIB-(i3nyHMX
oci6 B AT «AIrPOIMPOCTIEPIC BAHK» Ha ymoBax KOMMMEKCHOro 6aHKiBCbKoro ob6cnyrosyBaHHs, [JoBigkoto
npo CUCTEMY rapaHTyBaHHs BkNagiB disuyHMX OCib, a TakoX NigTBEPAXKEHHS OTPMMaHHSA Ta O3HANOMIIEHHS 3
UMMM OOKYMEHTaMM LUNIIXOM BCTAHOBMNEHHSI MO3HAYKM Y BigNOBIQHOMY MOSi;

- nigTBepoKeHHs KnieHTOM akTyarnbHOCTI HagaHux 00 baHKy gaHuX WNsaXOM BCTAHOBMEHHA MO3HaYkn Yy
BiAMNOBIgHUX Nonsx. Y pasi 3amiHu unx ganunx, KnieHT 30008’a3aHnin 3BepHYTUCL 40 06CNyroByo4oro nigpo3ainy
BaHky Anga HagaHHA BiANOBIOHUX AOKYMeHTiB/iHopMaLil LWoao 3MiH.

Y pasi HenigTBepakeHHs KnieHtom B COBO gaHux/iHpopmalii, BU3Ha4YeHuX y UboMy NyHKTI 5.4.4 onepadis
po3miweHHa Bknagy B COBO He 3aiMcHI0ETBCS.

5.4.5. CTOpOHM SOMOBWKCH, L0 MiCLLEM cknagaHHs [JoroBopy 6aHKIBCbKOro BKMagy € MiCLe3HaX0MKEHHS
nigpo3ainy baHky abo BigaineHHs baHky, B AKOMY 3AiNCHIOETbCA 00CcnyroByBaHHA KnieHTa.

5.4.6. BigobpaxeHHs geno3uTHux npoaykTie B COBO 34iMCHI0ETECA 3 ypaxyBaHHAM Nporpam fnOSNbHOCTI
Banky (y pasi ix HasBHOCTI). YmoBow BigobpaxeHHs B COBO [eno3ntHuMX MpoayKTiB 3 ypaxyBaHHAM
nporpaMmn nosiNnbHOCTI ANs1 NEHCIOHEPIB, € HasaBHICTb Y BaHKy konii neHcinHoro noceigveHHs KnieHTta. Akwo
KnieHTOM — neHcioHepoM Konis NeHcinHoro noceigdYeHHa Ao baHky He HagaBanach, B Takomy pasi KnieHTty
HeobXiaHO 3BEPHYTUCHL A0 06CnyroByro4oro nigpo3ainy baHky onst HagaHHA Konii JOKYMeHTa.

5.4.7. MMig yac odopmneHHsa goroBopy OaHkiBcbkoro Bknagy 3acobamm COBO KnieHT, BUKOPMCTOBYHOUM
dyHKLi0 Nigbopy Aeno3nTy i3 3acTOCYBaHHAM OEMO3UTHOMO KarnbKynsiTopa, 3a3Hayae cymy, BasnoTy BKNaay,
CTPOK pO3MilLleHHs1 Bknagy Ta obupae Bup (Hassy) Bknagy; obupae paxyHoK, Bigkputuin y BaHky, 3 siKoro
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30iNCHIOBATMMETLCSA MNepeka3 KOLWTIB Ha BKMagHUMMA paxyHOK; BKasye agpecy enekTpoHHOI nowTu Ans
HaacunaHHa bBaHkom enekTpoHHOi chopmu [oroBopy 6aHkiBcbkoro Bknagy Ta [oBigkm npo cuctemy
rapaHTyBaHHS BknagiB disn4HMX OcCib; ckacoBye abo 3anuliae akTUBHOK YMOBY MPOJIOHrauii BKNaay (SIKLLO
obpaHun KniieHtom BMa Bkragy nepefdadae MOXIMBICTE aBTOMATUYHOTO MPOAOBXEHHS CTPOKY Aii BKagy).
5.4.8. [Jo MOMEHTY MiaTBEpPMXXEHHSA onepauii po3MilleHHst 6aHkiBCbkoro Bknaay BBeaeHHsiM OLIM, knieHT
nepeBipsic OCHOBHI NapameTpu [JoroBopy 6aHKiBCbKOro Bknagy, 30Kpema Taki: Bug (Ha3sa) Bknagy; cyma Ta
BantoTa BKMagy; CTPOK 36epiraHHsi KOWWTIB; PO3Mip MPOLIEHTHOI CTaBKW; HasiBHICTb / BiACYTHICTb YMOBU
KaniTanisauji BiACOTKIB; HasiBHICTb/BiACYTHICTb YMOB LOCTPOKOBOIO pO3ipBaHHSA BKMaay; po3Mip MPOLIEHTHOT
CTaBkm nMpu [OCTPOKOBOMY pO3ipBaHHi, y pasi HassiBHOCTI yMOB [AOCTPOKOBOrO  MPUMNWHEHHS;
HasABHICTb/BIACYTHICTb YMOB aBTOMATUYHOIO MPOLOBXKEHHS; HAABHICTL/BIACYTHICTb YMOB YAaCTKOBOMO 3HATTS;
HasABHICTb/BIACYTHICTb YMOB NMOMOBHEHHS BKNagy; MNOPSA4OK BUMMATM NPOUEHTIB (LLoMICAUSA/B KiHLi CTPOKY);
HOMEep NOTOYHOro/KapTKOBOrO paxyHKy ANs 3apaxyBaHHS MPOLEHTIB Ta NOBEPHEHHHA CyMW BKnagy; agpeca
€neKTPOHHOI NowTK, Ha siky BaHkom 6yae BianpasneHun [orosip 6aHKIBCbKOro BKNaay B €NeKTPOHHIN (hopMmi.
5.4.9. CtopoHu gomoBunuch, Wo niareepmkeHHa Knientom B COBO onepauii po3milieHHA BaHKiBCbKOro
BKMagy Ta OCHOBHWUX MapamMeTpiB AoroBopy wnsaxom BBegeHHA OLIM, cigunTb npo nignucaHHa KnieHTom
3asBu Npo BiOKPUTTS BKNAAHOrO (4eN03WTHOr0) paxyHKy Ta po3MillleHHs 6aHkiBCcbkoro Bknagy (dpopma skoi
po3miweHs Ha OgilinHomy canTi baHky https://ap-bank.com/) Ta yknagaHHs 3 AT « AFTPOIMPOCTIEPIC BAHK»
HoroBopy 6aHKiBCbKOro BKMagy Ha ymoBax, BuknageHux y uin 3assi, NMpaBunax Ta ymoBax HagaHHS
BaHKiBCbKMX Nocnyr Ans KnieHTiB-gisnyHux ocid B AT « AFPOIMPOCIEPIC BAHK» Ha ymoBax KOMMNEKCHOro
BaHkiBCbkOro 06cnyroByBaHHS, YMOBax BiAKPUTTA BKaAHMX (€NO3UTHMX) paxyHKIiB Ta 34iMCHEHHSA onepalin
3a uummn paxyHkamum Ta Tapudax badky, 3 akumn KnieHT O3HanWoOMMBCH, 3 HMMM MNOrOAXYETbCA Ta
3060B’A3yETLCH BUKOHYBaTHU.

5.4.10. Mignucana KnieHtom 3a gonomoroto enektpoHHoro nianucy COABO 3asBa Ta BMKOHaHe BaHkoMm
AopyyeHHs KnieHTa Ha nepekas KOLWTIB 3 MOTOYHOro/KapTKOBOro Ha BKNaaHun (4eno3nTtHui) paxyHok KnieHTa
€ HanexHVM niaTBepAXeHHAM A0AepKaHHA CTOPOHaMM NMCbMOBOI hopmu [loroBopy 6aHKIBCLKOro Bkragy.
5.4.11. CtopoHu gomoBunuch, Wwo baHk Hagcunae KnieHTy npumipHuk [JoroBopy GaHKIiBCbKOro Bknagy Ta
[oBigKky Npo cuctemy rapaHTyBaHHs Bknagie isanyHMx ocib B enekTpoHHi dopMi Ha aapecy enekTpOoHHOT
nowTn, Bkasany Knientom B COBO.

5.5. BCTAHOBIJIEHHA TA BIOMIHA ABTOMATU4YHOIO NPOAOBXEHHA CTPOKY 0OFOBOPY
BAHKIBCbKOIO BKNNAAQY B CABO

5.5.1. BcraHoBneHHss abo ckacyBaHHsA npornoHradii gitodoro [orosopy 6aHkiBcbkoro Bknagy B COBO
34iNCHIOETBCA, SKLWO BignosigHun [orosip 6aHKiBCbKOro Bknagy nependadae MOXMAMBICTE aBTOMATUYHOMO
NPOAOBXEHHSA CTPOKY 36epiraHHs KOLUTIB.
5.5.2. BcTaHoBneHHa abo ckacyBaHHSA NpOroHrauii, BignosigHO 0o ymoB [JoroBopy 6aHKIBCbKOro BKragy,
3[0INCHIOETBCA OO0 OHS NMOBEPHEHHA Bknagy. Npu ubOMy, AKWO AaTa MOBEPHEHHS BKMagy npunagae Ha
BUXiOHWI (He poboymn) AeHb abo Ha nepmi poboyunin AeHb nicns BUXigHOro (He poboyoro) AHs, 3MiHUTK
yMOBWM nposioHrauii 3acobamv COBO mMoxnvBo B AeHb, kUi nepeaye BUXigHOMY (He po6ovoMy) OHIO.
5.5.3. CtopoHn [JomoBMNUCL WO MiaTBEpAXeHHs KnieHTOM BCTaHOBMNEHHs/ ckacyBaHHSA MpornoHradii
wnaxom BeedeHHs OLUI, ceiguuTb npo HagaHHA KnieHToMm o BaHky BignosigHOT nucbMoBoi 3assu nNpo
BCTaHOBIEHHS/BIAMiIHY NPONOHrayii Bkragy, ska € HeBiA' eMHOK YacTuHo [JoroBopy 6aHKIiBCLKOro Bknagy.

5.6. OOroBIPHE CITUCAHHSA KOLUTIB I3 PAXYHKIB KIIEHTA HA KOPUCTb KIIEHTA TA/ABO
TPETIX OCIB (PErYNAPHI NMNATEXI)

5.6.1. bBaHkK 3gicHI0OE AOroBipHe cnucaHHs kowTiB 3 PaxyHkiB KnieHTa Ha kopucTb TpeTix ocid Ta/abo Ha
BnacHi PaxyHkn KnieHTta, ki BigkpuTi B BaHKy 4u iHLLOMY GaHKy 3i BCTaHOBMeHo KnieHToM nepiognyHicTioO Ta
Ha pikcoBaHy cymy (perynspHi nnatexi), Ha migcTasi po3nopsagkeHHs KnieHTa Ha 34iMCHEHHS perynspHux
nnartexis, HagaHoro baxky KnieHtom 3acobamn COBO.
5.6.2. KnieHT Hapae po3nopsaXeHHs Ha [OroBipHE CnMCaHHA KOLWTIB WAXoM cTBOpeHHs B COBO
perynapHoro nnatexy. CTBOPeHHs1 perynsapHoro nnatexy MOXNuBe 3 BUKOPUCTAHHAM PEKBI3UTIB paHile
3gincHeHnx KnieHtom nepekasis B CABO, 3 MOXNUBICTIO 3MiHM OKpEMUX PEKBI3UTIB (SIKLLO MOXIUBICTb Takux
3MiH nepegbadveHa B COBO).
5.6.3. ig yac cTtBopeHHs peryndpHoro nnatexy KnieHT Bu3Hayae nepioanyHiCTb BUKOHaAHHA nepekasis 3
nepeniky goctynHmnx B CABO ymoB, Hanpuknag: WOoAEHHO, WOTWKHS, WOMICAUs, 3a JOBINIbHMM NepiogoM i3
3a3HaYeHHAM gaTu NepLLOro niaTexy Ta nepioay Aii perynspHoro nnatexy. [NoymMHaroum 3 gaTn HacTynHoI 3a
AaTol0 3aKkiHYeHHs nepioay Aii nnaTexy, perynsapHi nnatexi He BUKOHYHOTbCS.
5.6.4. HapgaHHS po3nopsAOKeHHSA Ha BUKOHAHHSA PerynspHuX NnaTtexis, a TakoX CKacyBaHHS, MPU3YNUHEHHS
(oeakTvBaUis), BiOHOBMNEHHSA (akTuBauis), 3MiHA YMOB LbOro pPO3MNOpPSAKEHHS, 3AicHIoTbCA KnieHTom
LIAAXOM HagaHHs BignoeigHoi BkasiBku (3assu) B COBO y dopmi enekTpoHHOro JoKyMeHTa, NignucaHoro
enekTpoHHMM nignucom KnieHta, BBegeHHsam OUI. BignoBigHa 3asBa B €NeKTPOHHIN hopMi € HEBILQ EMHO0
YyacTuHoto [loroBopy 6aHkiBCbKOro paxyHky/[JoroBopy 6aHKIBCbKOro paxyHky, onepaldii 3a sskum 34iCHIOTLCS
3 BUKOPUCTAHHAM EJTeKTPOHHOrO nraTiXkHoro 3acoby/[loroBopy 6aHKIBCbKOro BKNaay.
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5.6.5. bBaHk npuiimMae [0 BUKOHAHHSA PO3NOPSAMKEHHS Ha 3AINCHEHHSA perynsapHuxX nnatexis, a TakoxX
CKacyBaHHS, NPU3YNNUHEHHS (AeakTuBaLilo), BiAHOBIEHHS (aKTMBaLilo), 3MiHY YMOB PO3NOPSMKEHHS, 3 OHSA
HaCTYMHOro 3a gHeM HagaHHsa Ao baHky BignosigHOT 3asBu.

5.6.6. 3a nmocnyru nepekasy KOLWITIB 3 paxyHKy Mig 4Yac BMKOHaHHs BaHkom perynspHoro nnartexy KnieHT
cnnayye baHky KomicinHy BuHaropogy BignoBigHo 0o Tapudie baHky, BCTaHOBMNEHMX 3a 0OCNyroByBaHHS
BiANOBigHOro PaxyHKy, 3 SIKOro 34iNCHIOETLCS nepekas.

5.6.7. 3 HagaHHSAM PO3MOPSIKEHHS Ha BMKOHaHHS perynsipHnx nnartexis KnieHT nigrBepoxye, WO BiH
Oo3HanomneHun 3 MNpaBunamm Ta yMOBaMy HagaHHs OaHKIBCbKMX MOCAyr Ansi KMieHTiB-isnyHux ocio B AT
«ArPOINPOCIIEPIC BAHK» Ha ymoBax koMmnnekcHoro 6aHkiBcbkoro obcnyrosyBaHHs), Tapudamm baHky Ta
NOroAKyeTbCHA 3 HUMMN.

5.6.8. bBaHk BUKOHY€E nepekasu Ha niacTasi po3nopamkeHHs KnieHTa Ha 34iNCHeHHsT perynsipHmMX nnaTexis B
MeXax 3anuKy KowTiB Ha PaxyHKy Ta 3 ypaxyBaHHAM BCTaHOBMEHWUX MiMITiB Ha 34IMCHEHHSA onepauin 3a
PaxyHkamu, ymoB, yknageHux 3 baHkom [OroBopiB, Ta YMHHOIO 3aKOHOL4AaBCTBA.

5.6.9. bBaHK BUKOHYE perynsipHi nnaTtexi 3 nepioAnyHICTIO, BCTaHOBIEHO KNiEHTOM y po3nopsmKeHHi. AKLWo
HagaHi KnieHTom po3nopsaXeHHs Ha 34iNCHEHHS perynspHuX nnaTexie nependadaoTb 34iNCHEHHS OEKINbKOX
AOroBipHMX cnucaHb 3 ogHoro PaxyHKy B ogHy AaTy, TOo baHk BMKOHYE nepekasn KowTiB 3 PaxyHKy 3
ypaxyBaHHSIM HasiBHOTO 3anuLUKy KOLITiB Ha PaxyHky.

5.6.10. Akwo fata BWKOHAHHA pErynspHOro nnatexy npunagae Ha BUXigHWA (Hepobo4uMn OeHb), TO
BMKOHaHHS BaHkoM nnartexy 34iMCHI0ETBLCHA NPOTArOM HacTYNHOro onepauinHoro (pobo4oro) oHs.

5.6.11. KnieHT mMae npaBO ckacyBaTW, 3MIHUTU (SKLWO MOXNMBICTb 3MiHM nepegbadveHa B COBO) abo
NPU3YNUHUTU PO3NOPSAOKEHHS HA 3AINCHEHHS PErynsapHUX NnaTexis LWASXoM HafdaHHS BignoBigHOI BKa3iBKK
(3asiBn) B COABO 3 nigTBEpmXKeHHAM (NignnucaHHAaM) Uil 3aaBm Wwnaxom seeaeHHs OLM.

5.6.12. baHk pobuTb cnpoby BMKOHATW perynsapHui nnatix 3aexamn B dikcoBaHun Yac 09:00. baHk BUKOHYE
perynspHUi NNaTix TifbKX 32 yMOBMW HAsBHOCTI KOLWWTIB HA PaxyHKy, AOTPUMaHHSA BCix npouenyp, Ta HAasgBHOCTI
TEXHIYHOI MOXITMBOCTi BUKOHATW Takui perynapHui nnatix came o 09:00.

5.6.13. baHk He Hece BiAnNoBiganbHOCTI 3@ HEBUKOHAHHA PEryrsipHOro nnaTexy:

- y pasi HegocTaTHOCTI KowTiB Ha PaxyHKy KnieHTa cTaHOM Ha gaTy Ta Yac BMKOHaHHS NnaTtexy, y ToMy
yucni Anga cnnaTtu KOMicinHoI BMHaropoaw 3rigHo Tapudis baHky;

- y pasi HeBigMOBIAHOCTI nNnaTexy ymoBaM, yknageHux 3 baHkom [oroBopiB, BCTaHOBNEHMX baHkom
NiMIiTIB Ha 34iNCHEHHA onepauin 3a PaxyHkamn; HOpMaTUBHO-NPAaBOBNM akTaM Ta YMHHOMY 3aKOHOOABCTBY
YKpainu;

- y pasi BiacyTHOCTi y BbaHKy TexHi4HOI MOXNMBOCTiI BUKOHATK NNaTiX CTaHOM Ha AaTy Ta YaC BUKOHAHHS
nnaTexy.

5.7. NMPUAMAHHA BE3rOTIBKOBUX NITATEXIB HA PAXYHKWU OOEP)XXYBAYIB B PAMKAX
0OroBOPY NPO NMPUAMAHHSA NNATEXIB, YKNNALEHOIO BAHKOM 3 ®K

5.7.1. bBaHk, B pamkax gorosopy 3 ®K, sacobamm COBO 3aincHioe npunmaHHa 6e3roTiBkoBMX NnaTtexis ans
onnaTtu nocnyr/ToBapy/iHWKX nepepaxyBaHb 3 PaxyHkiB KnieHTiB, BigkpuTux Yy bBaHKy, Ha KOpuUCTb
ofepxyBauiB, BM3HayeHWx [loroBopoMm Npo NpUINMaHHA NnaTtexiB Ta 3a peksisuTamu opepxysadiB, SKi
BM3HayvaTbcs y [loroBopi Npo NpuinMaHHS nnaTexis B MeXax BCTaHOBMEHMX MiMITIB, WO PO3MILLYOTbLCA Ha
cauti baHky.
5.7.2. Nig yac iHiuitoBaHHa KnieHtom nnatexy B COBO, baHk 3giicHoe HanpaBneHHst 3anuTy Ao GinniHrosoi
CUCTEMW Ha OTPUMaHHSA paxyHKy Bif ofepKyBada i3 3a3HadeHHAM napameTpis, aki BBefeHi KnieHTom nig yac
iHILilOBaHHSA NnaTexy, Wo ogHO3Ha4YHO ifeHTUdikyoTb KnieHTa y ogepxxyBada nnartexy. Y Bignosigb Ha 3anut
binniHroBa cuctema Hapae iHdopMmauilo npo PaxyHok Big ogepxyBada, fdka MOXe MICTUTU Cymy
3aboprosaHocTi KnieHTa, nepioa 3a skuii BUCTaBNEHO paxyHoK, AeTani3auito HapaxyBaHb, TOLLO.
5.7.3.Nepen nigTBepmkeHHAM nnatexy KnieHT nepesipse BBeAeHi HUM napameTpu, Cymy nnartexy, cymy
po3paxoBaHoi KOMICii, Ta NigTBEpOKYE PO3NOPAIKEHHSA HA BUKOHaHHS nnatexy BBegeHHsam OLIMT.
5.7.4. baHk Mae npaBo Yy OOroBipHOMY nopsaky cnucysaTtu KowTu 3 PaxyHky KnieHTa Ha cymy iHilinoBaHoro
KnieHTom lMnaTexy Ha KopucTb ofepKyBada Ta KoMicii baHky, y pasi 1l HagaBHoCTi BignosigHo fo Tapudis
BaHky, nicnsi oTpMMaHHs NigTBEPAKEHHSA NPO 3apaxyBaHHsS NNaTexy Ha KOpUCTb OTpMMyBaya y BinniHrosin
cucTemi.
5.7.5. Kowtn 3a npuriHATUMK nnaTexamu, nepepaxoByloTbcss baHkom Ha paxyHok OK B nopsagky,
BM3HayeHoMy ymoBamu [loroBopy npo npuimaHHs nnatexis. [loganblui po3paxyHku 3 ofepxkyBavamu
3ainicHioe OK.
5.7.6. BaHk He Hece BigNOBIAANbHOCTI 3a He 3apaxyBaHHA / HECBOEYACHE 3apaxyBaHHSI KOLUTIB Ha paxyHOK
ofepxXyBadya, 3a He OTpPMMaHHS / HecBoevyacHe OTPUMaHHSA OfepXyBayem iHdopmalii Npo NPUNHATUI Big
knieHTa BaHkoM nnaTix Ha KOpUCTb oAepXKyBaya, SKWO HaBedeHi 06CTaBMHU BUHUKIN He 3 BUHU BaHky.
5.7.7. LUnsixom iHiuitoBaHHAM MnaTexy KIieHT Hagae cBoto 6e3BiaknnyHy 3rogy Ha nepegaBaHHs baHkom noro
nepcoHanbHMUX AaHux Ao GinniHroBoi cMcTtemMmn B Mexax, Ski HeoOXigHI ANst BUKOHAHHSA MnaTexy.

5.8. MPABA TA OBOB’A3K/ CTOPIH
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5.8.1. BaHK 3060B’si3aHUN:

5.8.1.1. 3abesneyvyBatn poctynHicte COBO B Mepexi IHTEpHET, a TakoX YHKUIOHYBaHHSA CUCTEMU 3
ypaxyBaHHsIM Lnx YMoB Ta [paBui B Mipy CBOIX TEXHIYHUX MOXINMBOCTEN Ta skocTi pobotn COBO;

5.8.1.2. MNpunmatn 40 BUKOHAHHA Ta BUKOHYBaTW €NEeKTPOHHI JoKyMeHTU KrieHTa, nigTeepaxeHi naposnem
OUll, Ta HagaBaTy iHLWI Nocnyrn, y T.4. iHopMaL,iiHi, 3rigHO 3 NepenikoM 3asHadeHMM LMK NpaBunamm Ta
YMoBaMu Ta B Mipy CBOiX TEXHIYHMX MOXITMBOCTEN Ta sikocTi poboTtn CABO;

5.8.1.3. He posronoluyBaTu TpeTiMm ocobam iHdopMaLito Wwoao AianbHocTi Ta diHaHCoBOro ctany KrieHTa, sika
ckrnagae 6aHKiBCbKy TaemHuLUto KnieHTa, 3a BUHATKOM BUNagkiB, nepegdbavyeHnx YHHUM 3aKOHOAaBCTBOM Ta
BHYTPILIHIMX HOPMATUBHUMWU JOKYMEeHTaMn BaHky.

5.8.2. bBaHK Ma€e npaBo:

5.8.2.1. PoswupioBaTtu nepenik nocnyr, siki HagatoTecs baHkom 3a gonomoroto COBO.

5.8.2.2. B Byab-aKknii 4ac 3a BNacHO iHILiaTUBOK Ta Ha BNacCHUN po3cyd 3MiHUTM yMOBW gocTyny Ta/abo
kopuctyBaHHa COBO 3 nosigomneHHsaM npo Taki 3MiHM KnieHTa y nopsiaky, nepepbadeHomy LMMU
MpaBunamu.

5.8.2.3. Bumaratn Big KnieHTa gogaTtkoBi AOKYMEHTI Ta BigOMOCTI, WO AatoTb 3MOry BU3HAYUTKM METY Ta
€KOHOMIYHWNA CeHC hiHaHCOBUX ornepaulin Ta 3ynNUHUTU NpoBefeHHs diiHaHCOBUX onepauin 3a paxyHKamu
KnieHTa y pasi HeHagaHHA Ha 3anuT baHKy yTOYHeHHSs iHbopmaLii 3rigHO BMMOT 3aKOHO4aBCTBa YKpaiHu.
5.8.2.4. 3abnokyeatn goctyn Knienta go COBO y pasi HacTaHHSA O0yab-siKoi 3 HACTYMHUX YMOB:

- 30iicHeHHs 3 (TpbOX) nocninb HeBaanux cnpob Beoay NepcoHanbHOro Napornto;

- 3airicHeHHs KnieHTom fin, Wwo nepelukogkatoTe BukopuctaHHio CABO iHwumm KoprctyBavamu;

- Ha nigcTaBi 3aaBW/3BepHEHHA KnieHTa.

5.8.2.5. brnokysaTtu goctyn go CABO y pasi BukopuctaHHs KnieHTom Ansa 34iNCHEHHS AOCTYNY TEXHIYHUX Ta
nporpaMmHux 3acobiB, WO He BignosigalTb BMMoram baHky, abo BUMHEHHst KnieHTOM iHWwuX Ain, wo He
BignosigatoTe BMMoram [paBun, a Takox 3 METOI 3AINCHEHHS NPOdINakTUYHUX Ta PEMOHTHUX poBIT. Kpim
Toro baHk mae npaBo 6nokyBatu pgoctyn go COBO npu HaaBHoCTi 06CTaBuMH, sKi cBigyaTb Mpo
HecaHKuUioHoBaHe/ HenpaBoMipHe BukopucTtaHHa COBO abo BMHUKHEHHS Y BaHKy nmigo3pw WoAo AMOBIPHOI
3arpo3un He3akoHHoro BukopucTaHHa COBO.

5.8.2.6. BigmoButn KnieHTy y npuiMaHHi Ta/abo BWMKOHaHHI ENEKTpoHHOro [OKyMEHTY, HagaHoro 3a
nonomoroto CABO.

5.8.2.7. 3gincHioBaTn MmoaepHisadito cuctemmn COBO Ta/abo BnpoBagKyBaTH ii Ginblu AOCKOHAari BepCil.
5.8.2.8. 3gincHioBatn TumuacoBy 3ynuHky COBO ansa npoBefeHHS NpodinakTUYHMX pobiT, Npyu LbOMy
3a3HauJeHi gii He NoTpPebyoTb NonepeaHbOro NOrogKeHHsa KnieHTis;

5.8.2.9. Cnucysatu B goroBipHOMy nopsigky 3 PaxyHky KnieHTa wnsixoM AOroBipHOrO CrnMcaHHA BapToCTi
nocnyr, HagaHmx baxkom 3rigHo 3 Tapudamn baHky y CTpokM, po3mipax i NOpsSAKy, BU3HAYeHMX BigNOBIgHO
no Horoeopy, MNpaeun, YMoB Ta Tapudis.

5.8.3. KnieHT 3060B’sA3aHuu:

5.8.3.1. foTpumyBaTtucs nonoxeHb gaHux MNpasun npu poboTi B cuctemi COBO.

5.8.3.2. ina npoeegeHHsa KnieHtom B COBO onepauint 3a cBoimM/iMn PaxyHkoMm/amu, a TakoxX OTpUMaHHS Bif
BaHky iHopmauinHux nocnyr, Hagatn o baHky Bu3HadeHy BaHkoMm iHpopmauito 3 MeTor ycnilHOoro
npoxomkeHHa KnieHTom npoueaypun ABTeHTUdiKauii B cuctemi; BusHayeHy COBO iHdopmaLito 3 MeTor
CcTBOpeHHs1 baHkoMm Bif iMeHi Ta B iHTepecax KnieHTa enekTpoHHUX PO3paxyHKOBUX JOKYMEHTIB.

5.8.3.3. HagaBatu BaHky iHwWYy iHpopMmauito, sika HeobxigHa BaHKy, 3 MEeTO HaneXHoro BMKOHAHHSI CBOIX
3060B’a3aHb 3a uumm MNMpasrnamm.

5.8.34. B cBoix npaBoBigHOCMHax 3 baHkOM BMKOpMCTOBYBaTW  EMEKTPOHHWMM  MigNMC  Mpu
nignucaHHi/nigTBepmkeHHi  Oyab-9kuX  OOKYMeHTiB, onepauid, yrog (npasouuHiB) KnieHta, wo
iHILlitOIOTbCA/YKNaaaTbCA B €NEKTPOHHOMY BUMNAA,.

5.8.3.5. 3piricHioBaTn onnaTy nocnyr, HagaHux baHkowm, 3rigHo 3 Tapudamu baHky y CTpoku, po3mipax i
nopsaaky, BU3HayeHux BignosigHo Ao Jorosopy, Npasun ta Tapudis;

5.8.3.6. He 3gincHioBat B COBO fii, Lo MOXyYTb NPpU3BECTU A0 HEMOXNUBOCTI iHWKM KopucTyBavyam NOCTINHO
abo TMmyacoBo BukopuctoByBaTn COBO.

5.8.3.7. Hectun puauk i BClo BignoBiganbHIiCTb 3a HecaHKUioHOBaHe BUKopuUcTaHHs JloriHa, NepcoHanbHoro
naposnto Ta naponto OLM.

5.8.3.8. BukoHyBaTK iHWi, BU3Ha4veHi MNpaBunamu 4n ymoBaMmu nNpoaykTiB 000B’A3ku KnieHTa, 3okpema Lwoao
onepadin, wo 3aincHiototeca Knientom B CABO;

5.8.3.9. BukopuctoByBatn cuctemy COBO BWKMOYHO Ans onepauin, He MOB'A3aHMX 3i 34INCHEHHSAM
NigNPUEMHNLIBKOT OisiNIbHOCTI.

5.8.3.10. 3abe3neunTn HeQOCTYMHICTb AaHnX ABTeHTUIKaUii ANs TpeTix ocib, y T.4. YNeHiB poanHKU, 30Kpema
He 30epiraTy Ui gaHi y BinbHOMY AOCTYNi Ha ByAb-AKOMY HOCIi (manepoBOMy, €NeKTPOHHOMY TOLLO);

5.8.3.11. Y Bunagky nigo3pu LWOAO0 HeCaHKLIOHOBAHOro A4ocTyny A0 ABTEHTUMIKAUIMHUX OaHMX, a TakoX Y
BUNagKy BTpatu (Kpadbkkn) ABTeHTudikauiiHnux fdaHux Ta/abo MobinbHOro TtenedoHy, HOMep SKOro
BM3Ha4YeHui y [loroBopi/3asBi Ha nigkntoYeHHs, adbo Npy BUSIBNEHHI BUNAOKIB 34iCHEHHST 32 paxyHKOM (-amu)
KnieHTa onepauiii, WwWo He OynM HWM CaHKLIOHOBaHi, UM B OyAb-AKUX iHWMWX BuNagkax komnpomeTadii
ABTeHTUIKaUINHNX JaHUX HeranHO 3BepHyTUCA A0 baHky;
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5.8.3.12. MNpwu 3BepHeHHi TenedoHom ao banky KnieHT 3060B'a3aHnii HagaTu AaHi ANs BCTAHOBMEHHS MOro
ocobu (npouenypa igeHTUdikalii) Ta Ha BMMOry npauiBHuka BigaineHHs BbaHky/KoHTakT-LeHTpy HagaTu
Ao4aTKoBI BigoOMOCTi Npo cebe.

5.8.3.13. BukopuctoByBat Ha MobGinbHOMY MpucTpoi (cMapTdoH, NNaHWweT TOoLW), Ha SKOMY BCTaHOBIIEHO
MobGinbHMA  gogaTtok), nepcoHanbHOMY KoMM'toTepi (Ha sikomy BcTaHoBneHo Web-mogynb) cydacHe
aHTMBIpyCHe nporpamMHe 3abe3nedyeHHs i CBoe4acHO BCTAHOBMIOBATM Ha HbOTO OHOBMEHHST aHTMBIpPYCHUX 6a3.
5.8.3.14. KnieHT NOromxyeTbcs 3 TUM, WO PO3yMi€ BCi pU3NKK, NoB'A3aHi 3 BUkopuctaHHam COBO B uinomy;
posrosnoleHHsam JloriHa, MNMepcoHanbHoro naponto, napons OUMM, a takox 6yab-skoi iHdopmauii Nnpo cBoi
paxyHKu, LWo € GaHKIBCbKOT TaEMHMLED Ta Npw 3aincHeHHi goctyny ao CABO He 3 BnacHoro komn'toTepa abo
MOBINbLHOro TenedoHy, Ta Hece BCHO BiANOBIAANbHICTb 3a Taki BUNaAKW; HECAHKLIOHOBAHUM Ta HEHANEXHUM
BUKopucTaHHaM JloriHa, MNepcoHanbHoro napons, naponsa OLI Ta Hece BignoBiganbHICTb 3a 30MTKKM, 3aBAaHI
UMMM JissMK, HenoBigoOMNEHHAM abo HeCBOEYaCHMM MOBIAOMMNEHHSAM HUM BaHky LWoao 3MiHM giHaHCOBOro
Homepa TenedoHy. Npu ubomy KnieHT Hece BcClo BignosiganbHICTb Ta 3BinNbHAE€ baHk Big Oyab-sakoi
Bi4NOBIgANbHOCTI, LLIO MOXe BUHUKHYTU Y 3B'A3KY 3 BignpasneHHAM BaHkom naponto OLIT Ha noro nonepeaHin
iHaHcoBUN Homep TenedoHy; 3i 3aiicHeHHsaM goctyny go COBO uepes pobodve Mmicue (komm'toTep,
MOBinbHMI TenedoH Towo), Wwo He obnagHaHe 3acobamu aHTUBIPYCHOrO Ta MEPEXEBOIro 3aXMCTy, Ta 3 TUM,
LLIO Hece BCHO BignoBiganbHiCTb Ta 3BiNbHAE baHk Big Oyab-AKOi BignoBiganbHOCTI, NOB'sI3aHOT 3 BiACYTHICTIO
aHTMBIPYCHOIO Ta MEPEXEBOr0 3aXUCTY.

5.8.3.15. lMepepg nigTBEpIKEHHAM ENEKTPOHHOrO po3paxyHKOBOro JOKYMEHTa NepeBipnTh Ta NepekoHaTuChb,
wo CMC-nosigomneHHs BignpasneHo baHkom (Mae 6yTn 3a3HayveHo AP Bank).

5.8.3.16. Y Bunaaky BUHWKHEHHSA ByAb-aKMX Nigo3p WOAO HEAOTPUMAaHHA (HEBUKOHAHHS) yMOB, BU3HAYeHMX
MpaBunamu/YmoBamu, a Takox y pasi HagxogxeHHst Ao KnieHta 3anuty Big 6yab-akoi ocobu (y T.4., Ha4ebTo
Big BaHkKy 3aranom abo Big okpemoro npauiBHuka baHky) Wwoao po3kpuTTa (NOBIGOMMNEHHS, nepeaadi TOLWO)
KnieHTOoM Moro aBTopmsauinHnX gaHux, Yn B OyAb-AKMX HIWWMX BUNagKax KOMNpoMeTauii AaHuX MoBigoOMUTH
npo ue baHk.

5.8.3.17. 3giicHioBaTK cnnaTty KOMICii Ta iHWKX NnaTexiB BigNoBigHO YMOB BaHKIBCbKOro 06CrnyroByBaHHs, a
TakoX 34iMcHIoBaTK onnaTty 6aHKiBCbKMX Mocnyr, HagaHux 3a gonomoroto COBO, BigNOBIAHO 4O YMHHUX Ha
MOMEHT HagaHHsA baHkom BignoBigHoOT 6aHkiBCbKOi nocnyru Ta Tapudis baHky Ha Taki nocnyru;

5.8.3.18. [otpumyBatuca Bumor baHky wopo 3abesneyeHHs Oe3nekn Ta HanexHoro ob6CcnyroByBaHHS
KnieHTiB, B TOMY 4mnchi, Npyu OTpUMaHHI 0yab-skoi 6aHkiBCcbkoi nocnyru 3 gornomoroto COBO.

5.8.3.19. CBoe4acHO BCTaHOBMOBATM OOCTYMHI OHOBMEHHS onepauiHoi cUCTeMM i AogaTKiB HA CBOEMY
«piHaHCOBOMY TemnedoHi» / NPUCTPOI, WO BUKOPUCTOBYETLCHA ANS NigknoyveHHs TenedoHy KnieHta go
Mob6inbHoro gogatky, AN HanexHoOro oTpuMaHnHa nocnyr Yepes CABO.

5.8.3.20. Mpwu 3miHi diHaHcoBOro Homepa TenedoHy KnieHt 3060B’a3aHun HagaTn 6e3nocepeaHbo 0o baHky
BignoBigHy iHbopMmaLlito.

5.8.3.21. KnieHT caMOCTilnHO Mae 3abe3neunT HegOCTYMHICTb AN TPETIX 0Cid BUKOPMCTaHHSA kKoMOiHaLii noro
JloriHa Ta MepcoHanbHoro naponto Ta naponis OLIMM.

5.8.4. KnieHT mae npaBo:

5.8.4.1.0cobucTo kopuctyBatuca COBO (nuwe dismdHa ocoba, sika yknana 3 baHkom gorosip).

5.8.4.2. 3gincHioBaTtu goctyn go COBO y 6yab-aKkvii Yac 3a BNacHUM OaxxaHHAM 24 roguHu 7 OHIB Ha TWXKOEHb.
5.8.4.3. Y 6yaob-akuiA Yac 3a BnacHUM bGakaHHAM Ta Ha BrIAcHWU po3cyq 3MiHUMTK [NepcoHanbHWn Naponsb.
5.8.4.4. ®opmyBaTu, nNiaTBepoKyBaTU Ta HagasaTu baHky 3a gonomoroto CABO enekTpoHHI JOKYMEHTH;
5.8.4.5. 3a BnacHum 6axaHHAM 3MiHUTY biHaHCOBMI HOMepP TenedOoHY LWNSXom Be3nocepeaHbOro 3BEPHEHHS
0o baHky.

5.8.4.6. CamocCTiNHO 3gincHIoBaTH ynpasniHHA HauBigyansHUMK AimiTammn KapTky 3 ypaxyBaHHAM OOMeXeHb,
BCcTaHoBreHnx baHkom B Tapudax.

5.8.4.7. Y Byab-skunii Yac 3a BNacHOM iHiliatnusoto 3abnokysatu goctyn Ao CABO nosigommBlum BaHk.

5.9. TAPAHTII, BIANOBIOQANBHICTb TA IHLUI YMOBU

5.9.1. baHk He Hece BignosigansHocTi nepen KnieHToM y BUNaakKy, sKLWO nopyleHHsA baHkoM nonoxeHb uux
MpaBun cTano Hacnigkom TexHidHMx 360iB y poboTi anapaTHWMX i NnporpamHmMx 3acobiB, siki 3abe3neyvyoTb
NpPoBeAEHHS onepaviin.

5.9.2. KnieHT Hece BignoBiganbHiCTb 3a BCi onepadii, iHiUiOBaHi, 34INCHEHI 3 BMKOPUCTAHHSAM Ta 3a
pornomoroto COBO, B TOMYy umcni KnieHT Hece BCi pu3uku, MNOB'A3aHi i3 34iACHEHHAM onepauii 3
BukopuctaHHam COBO.

5.9.3.KnieHT 3asBnsie Ta NOrofpKyeTbCcs 3 TUM, LLO Hece NMOBHY BiAMNOBIiganbHICTL 3a 36UTKK, 3aBaaHi baHky,
KnieHTty abo TpeTin ocobi BukoHaHHAM BbaHkom EnekTtpoHHOro gokymeHTy, nigrBepmkeHoro naponem OLIMN
5.9.4. KnieHT caMOCTilHO | B NOBHOMY 00CA3i Hece BifnoBiganbHICTb 3a BCi HAacNigKW, CpUYMHEHi 30iACHEHHAM
AocTtyny Ta/abo iHiuitoBaHHSAM HaHKIBCbKUX onepauiv TpeTiMm ocobamu, y pasi OTpMMaHHSA HUMK iHopmauii
npo JorinH, MepcoHanbHWiA naponb 4v naponb OLIM B 6yab-akuiA cnocid, 30KpeMa ane HEBUKIYHO Yepes3
OesnocepeaHe 3 HeoDepexXHOCTi 4M 3 BigomMa MoBiAOMMEHHS KrieHTOM 3a3Ha4YeHoi B LbOMY MYHKTI
KOHpigeHUinHOT iHdbopMaLii TpeTim ocobam, nigbopy TpeTimMm ocobamu JloriHy Ta naponis, TOLLO.
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5.9.5. Y Bunagky HeBMKOHaAHHSA KnieHTOM noknageHumx Ha Hboro 0OOB’s3KiB, MOB’A3aHMX 3 BMKOPWUCTAHHSIM
COBO, BignosigHO Ao uux lMpasBun, WO nNpu3Beno Ao 3anodisHHs baHky 36uTkiB, A0 AKMX MPUPIBHIOOTLCA
rpoLwoBi cymu, BunnayvyeHi baHkoMm 3a HacnigkaMmy 3aCTOCOBAHWX KOHTPOSIIOYUMU AepXKaBHUMU OpraHamm
(biHAaHCOBUX CaHKLih Ta/abo NO30BHMX 3asiB YK NPETEH3IN, Npea’ siBneHnx go baHky 3 6oky KrieHTa abo TpeTix
ocib, BiAHOCHO onepadin 3a paxyHkamu, KnieHT cnnadye baHky wtpad y NOBHOMY po3Mmipi Takmx 30UTKIB 3a
KOXXHWUI BUNagoK NoOpYyLUEHHS! CBOIX 3000B’s13aHb.

5.9.6. 3rigHo 3 nonoxeHHaMmn uux MNpasun KnieHT nigTBepaXye, WO BiH B MOBHIA Mipi 03HakOMMNeHun 3
NONTOXXEHHSAMM 3aKoHoA4aBCcTBa YKpaiHM y cdepi KpumiHanbHOT BignoBiganbHOCTI 3@ BUMHEHHS 4il, WO MaloTb
0O3HaKu axpancTea Ta/abo waxpancTea 3 iHaHCOBUMM pecypcamum.

5.9.7. KnieHT nigTBepaXye CBOE PO3YMiHHS i 3rogy 3 TUM, LWO NiABULLEHI PU3MKM 3@ BUKOPUCTAHHA
iHopmauiiHMx pecypciB IHTepHeT Hece KnieHT, B TOM Yac, sk baHk He Hece BignoBiganbHOCTI 3a 6yab-AKi
BTpaTh abo 36UTKM, SKUX NPSAMO YM onocepekoBaHO 3a3HaB KnieHT um TpeTi ocobu BHACMiAOK BUKOPUCTaHHS
iHpopMaLiiHUX pecypciB IHTEPHET YN HEMOXKITMBOCTI IX BUKOPUCTAHHS.

5.9.8. baHk Hece BignoBiganbHICTb 3a iIHPOPMYBaHHSA KMieHTa Npo CUCTEMY rapaHTyBaHHS BKNagiB isnyHmnxX
ocib, wo 3gincHoeTbest baHkom B Tomy umcri 3 BukopucTaHHsaM CIOBO: o3HavomneHHst 3 [Joigkoko npo
CUCTeMY rapaHTyBaHHS BknagiB @isnyHux ocib, iHwummn ymoBamu. [ligTBepaxeHHss KnieHTa npo
O3HamomIieHHs 3 [1oBiOKOK MPO CUMCTEMY rapaHTyBaHHs BkragiB ¢isnyHux ocid B COBO B eneKkTpoHHOMY
BUMAAI, BBAXaAETbCS NignMcaHMmM BnacHopy4yHum nignucom KnieHta.

VI. YMOBU HAOAHHA TA OBCJTYITOBYBAHHSA KPEOUTY OANA 30IMCHEHHA ONEPALIN 3
BUKOPUCTAHHAM ENEKTPOHHUX MINATDKHUX 3ACOBIB

Lli YmoBn HapgaHHA Ta OOCMNyroByBaHHS KpeauTy Ans 34INCHEHHS onepauii 3 BUKOPUCTaHHAM
ereKTPOHHMX NNaTiXxHMX 3acobiB (Hagani - YMoOBU) BU3HAYatoTb 3aranbHi yMOBM Ta NOpsaaok HagaHHA baHkom
KpeauTy, CTPOK KpeanTyBaHHS, MOPSAOK HapaxyBaHHS NMPOLEHTIB 3a MOro KOPUCTYBAHHSA, CTPOKM Ta Nopsgok
noraweHHs 306oB’a3aHb 3a Kpegutom Ta iHwWOi 3aboproBaHocTi, NnpaBa Ta obos‘a3km KnieHta Ta baHky, ix
BiAMNOBIganbHICTb, @ TakoX iHWI yMOBW, Ta € MybniyHol nponosuuicto (odepToro), Aka po3MilleHa Ha
ogoilinHomy cawnTi baHKy Ta y npuMilleHHi ycTaHoBW/BigaineHHs BaHky, pa3om i3 3asiBol0 - aHKETOH Ha
BiOKPMTTSI KAPTKOBOIO paxyHKy i Bugady 6aHKiBCbKOI MNaTiKHOT KAapTKK 3 Yinom Ta TexHonorieto payWave (gani
3anBa-aHKeTa) sika MiCTUTb YMOBW KpeauTy abo 3asiBOIO - aHKETO Ha BiAKPUTTSI KAPTKOBOIO PaxyHKy i Bugady
OaHKiBCbKOI MNaTiKHOT KapTKX 3 4iNoM Ta TexHororieto payWave Ta 3asiBoo Npo BCTAHOBMNEHHSI KPEAUTHOIO
nimMiTy ana 3gincHeHHst onepauin 3 NnaTikHOK KapTKow, a TakoX [lpaBunamm Ta ymMoBamMu HagaHHS
OaHkiBCbkMX nocnyr ansa knieHtiB-gisndHmx ocio B AT «AMPOMPOCIIEPIC BAHK» (gani - lNpaBuna) Ta
Tapudamu Ta ctaBkamu baHky, cknagaoTs KpegutHuii 4Orosip.

KpeanTHuin gorosip yknageHun y BignoBigHOCTI Ta Ha ymoBax [loroBopy KOMMMEKCHOro 6aHkiBCbKoro
obcnyroByBaHHS Ta € MOro HEBIA‘€EMHOK YAaCTUHOLO.

KpeauTHui 0oroBip BBaXaeTbCH YKNageHum B AeHb oTpuMaHHs baHkom 3asBu-aHkeTn abo 3assu- npo
BCTaHOBMEHHS KPeAWUTHOrO NiMiTy ANS 34INCHEHHS onepauiv 3 NnaTixKHOK KapTkoto (fani — 3assa).

6.1 3aranbHi NonoxeHHsA

6.1.1.baHk Hapae Knienty Kpeaut B bopMmi BigHOBMOBaNbHOI KPeAUTHOI MiHiT LUMASXOM BCTaHOBMEHHS
KpeauTHOro NiMiTy, Skni Moxxe 6yTn BUKOPUCTaHUI NS 34iINCHEHHS TOTIBKOBMX Ta 6e3roTiBKOBMX onepadin.
6.1.2. Kpegut HagaeTbCs Ha CroXuBdi Lini.

6.1.3. baHk Hagae KnienTy KpeguT B cymi, WO He nepeBuLlye BCTaHOBNeHoro baHkom KpegutHoro nimity.
Mpu uboMmy, KnieHT NpoTAroM CTPOKY KpeauTyBaHHS Mae NpaBso nicns noBepHeHHs Kpeauty abo Moro YactuHu
oTpumyBaTu KpeauT 3HOBY B Mexax ycTaHoBreHoro baHkom KpeantHoro nimity.

6.1.4. BctaHoBneHHs KpeAuTHOro nimMiTy Ta BM3HAYEHHS MOro po3Mipy 34IACHIOTLCA 3rigHO PilleHHSA
yrnoBHOBaXxXeHoro opraHy baHky Ta Ha nigcTasi BigomocTen HagaHux banky KnieHtom. Mpn npunHATTI pilleHHs
npo BCcTaHoBreHHA KpeanTtHoro niMitTy baHk kepyeTbCs BHYTPILLHIMU HOPMATUBHUMM JOKYMeHTaMun baHky Ta
YMHHUM 3aKOHOZaBCTBOM.

BaHk Mae npaBo ameHLwyBaTK abo 30inbLyBaTn po3mip KpeguTHoro nimity, B TOMy Yncni 3a 3anutom KniieHra.
KnieHT Hagae npamy Ta 6e3ymMOBHY 3rody LWOOO MPURHATTS Oyadb-sikoro po3mipy KpeauTHoro nimity,
BCcTaHoBneHoro baHkom Ta nosigomneHoro KnieHTy wnsaxom HagicnaHHa SMS-noBigoMneHHs Ha diHaHCOoBWIA
Homep MoOGinbHoro TenedoHy KnieHta.

Mpo BigomMoBYy y BCTaHOBMeEHHi/3MiHi po3mipy KpeawuTtHoro nimity BaHk nosigomnsie KnieHta 3acobamwu
TENEeKOMYHIKaLUiHOro 3B’A3Ky, 30kpeMa 3aTenedoHyBaBLIM HA (PiIHAHCOBUIN HOMeEpP MODBINbHOro TenedoHy
KnieHTa.

6.1.5. 3060B’a3aHHA baHKy 3 KpeaMTyBaHHA BMHUKaE B AeHb HagaHHsA (BCTaHOBMeHHS) baHkom KpeamTHoro
nimMiTy, BignoBigHO A0 pilleHHsa YNoBHOBaXeHoro opraHy baHky npo HapgaHHA KpeauTy.

CTpoK KpeanTyBaHHS CTaHOBUTbL 12 MicsLiB Bifg AaTy BCTaHOBMeHHS baHkom KpegutHoro nimiTy.

3i cnnMBOM BKasaHOrO CTPOKY, CTPOK KpeauTyBaHHsS MPOAOBXYETbCA KOXHOIO pady Ha HacTynHi 12
KaneHaapHUX MicAUiB Ta Ha ymoBax, BU3HavyeHUX KpeguTHUM OOroBOpoM, Yy pasi BiACYTHOCTI 3anepeyeHb
Oyab-aKoi i3 CTopiH.
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Mpo nNpUNUHEHHsT KpeauMTYBaHHA Yy 3B'A3KY 3i CNAMBOM CTPOKY KpeauTyBaHHS (YeproBoro CTPOKY
KpeauTyBaHHS) BaHk iHpopmye KnieHTa He MeHwe Hix 3a 15 (M'aTHagusTb) KaneHOapHUX OHIB A0 AaTu
3aKiHYEHHS1 CTPOKY KpeauTyBaHHA. CTOPOHM MOrogvnu, WO Take MOBIAOMIEHHST 34iNCHIOETbCSA 3acobamm
TeneKkoMyHiKaLinHoro 3B’a3ky (SMS-iHdopmyBaHHs1 Ha chiHaHcoBMIA HOMep TenedoHy KnieHTa Ta/abo agpecy
€NeKTPOHHOI NowTKn, HagaHoi Knientom go baHky Ta/abo wnsixom BigobpaxeHHs1 BignoBigHoi iHpopmalii B
ocobuctomy kabiHeTi KnieHTa B Cuctemi guctaHuiiHoro 6aHkiBcbkoro obcnyrosyBaHHss AP Bank Ta / abo
3aTenedoHyBaBLM Ha diHaHCOBU HOMepP MobBinbHOro Tenedory KnieHta Towo).

Y pasi npunMHEeHHA KpeauTyBaHHSA Y 3B’A3KY 3i CMMAMBOM CTPOKY KpeAWUTyBaHHSA BiAnoBigHO A0 YMOB LIbOMO
nyHkTy 6.1.5 Posginy VI MNpasun, Baxk npunuHae HagaHHa Kpeauty Ta ckacosye KpegutHuin nimit. KnieHT
3[iMCHIOE NoralleHHs 3aboproBaHoOCTi Y NOPSAKY, BU3HaYeHOMY Lmmm Mpasrnamu.

6.1.6 CTOpPOHW BCTaAHOBIIOOTh, WO 3060B’d3aHHA baHKy 3 HagaHHA Kpeaouty He € 6e3BigknuyHum. baHk mae
6e3ymoBHe nNpaBo 6e3 nonepeHbLOro noeigomneHHsa KnieHta B 04HOCTOPOHHLOMY NOPSAAKY BiAMOBUTUCS BiJ
HagaHHa KpeauTty.

6.2 MNMopspok HapaHHsA Ta noraweHHs KpeaguTty Ta iHwoi 3aboprosaHocTi 3a KpeautHum goroBopom
6.2.1 HapaHHa BaHkom KpeguTy 34iMCHIOETLCS LWNAXOM 3apaxyBaHHA KPeAUTHUX KOLWITIB Ha PaxyHOK,
BiOKPUTWIA KIieHTy y BaHKy 3rigHo [JoroBopy 6aHKIBCbKOro paxyHKy, onepadii 3a SKMM MOXYTb 34ilCHIoBaTUCS
3 BUKOPUCTaHHAM eNeKTPOHHUX NaTixkHMX 3acobiB (gani — PaxyHok).

6.2.2 KpeauT HagaeTbCs Y pasi NnepeBULLEHHSA CyMKU BUTPAaT 3a onepauieto Hag CyMOo 3anuLiky Ha PaxyHKy
nig yac obniky 3a PaxyHkOM BuMaaTkoBWUX onepadin, 3gincHeHnx KnieHtom 3 BukopuctanHam BIK a6o ii
PEKBI3UTIB, IHLIMX 3aKOHOAABYO BCTAHOBMEHWUX MMATKHMX IHCTPYMEHTIB, Y TOMY YWCAi CnnaTtu KOMICIMHOI
BuHaropoau banky BignosigHo o Tapudis baHky.

6.2.3 MNoraweHHa Kpeauty Ta iHwOi 3aboproBaHocTi 3a KpeAnTHUM OOroBOpOM 3AIMCHIOETLCH 3a PaxyHOK
KOLUTIB, L0 HaaxoaaTh Ha PaxyHOK LLMSAXOM OOrOBipHOro cnmcaHHs baHkoM cymu kowTiB 3 PaxyHKy B Mexax
HasiBHOI 3aboproBaHoOCTi, ane He OGinblie 3anuwky KowTiB Ha PaxyHKy Ta 3 ypaxyBaHHSM 4YeproBoCTi
norawueHHs1 3aboproBaHocCTi.

6.2.4 Npun HagxomKkeHHi Big KnieHTa KowTiB Ha PaxyHok, noralleHHs 3aboproBaHocTi KnieHTa 3ailncHIoeTbLes y
HACTYMHil YeproBoCTi:

- NPOCTPOYEHa CyMa OCHOBHOI 3aboproBaHocTi 3a Kpegutom Ta npocTpoyeHi npoueHTn 3a Kpegutom,

- MPOCTpoYeHa cyma 3a MoHaasliMiTHOK 3abOproBaHICTIO Ta MPOCTPOYEHi MPOLEHTU 3a MOHaANIMITHOK
3aboproBaHicTIo;

- cyma CTpokoBOi 3aboproBaHocTi 3a Kpegutom Ta HapaxoBaHi npoueHTn 3a Kpegutom 3a nonepeaHin
PospaxyHkoBuii nepiof;

- cymMa noHagnimiTHoi 3aboproBaHOCTI Ta NPOLIEHTM 3a NOHAANIMITHOK 3aD0pProBaHicTio;

— wTpacdwu, NeHi, Ta iHWi HEYCTOMKN Ta MnaTexi 3a HeHanexHe BUKOHaHHA 3000B’A3aHb Ta iHWI nnaTexi,
nepenbaveHi uumu Mpasunamu Ta Tapmudamn BaHky.

3a40BOMEHHA BMMOI KOXHOI HACTYNHOI 4eprn 3AiINCHI0ETbCA nicns noBHOI chnatn  KrieHTom  cymu
3aboproBaHoOCTi 3a NONepeHbOI HYEPIOoH.

KnieHT Hagae baHky npaBo caMOCTiMHO NpUAMaTK PilleHHs!, 3 ypaxyBaHHAM BUMOI YWHHOMO 3aKOHOOAaBCTBA,
LWoAo 3MiHM YeproBOCTi MoralleHHs1 3aboproBaHOCTi Ta 3apaxoByBaTW KOWTW, SKi cnucytoTbea BaHkom
LUMAXOM [OroBipHOro cnucaHHs abo HanpasneHi KnieHTom Ha noraweHHs 3aboproBaHoCTi. BaHk iHdopmye
KnieHTa y nMcbMOBI (oopMi Ha Oro 3anuT Npo 3aCcTOCOBAHY YEProBiCTb NoraleHHs 3a6oproBaHoOCTI.

6.2.5 [Ina 3abe3neyeHHs noraweHHs Kpeauty Ta iHWwoi 3aboprosaHocTi KnieHT 3060B’A3aHMi cnnavysatu
O6oB’A3KOBUI MiHIMarnbHWUI NNAaTK He Ni3Hile AaTn 3aBeplleHHs Po3paxyHKoBOro nepiogy y pasi HasgBHOCTI
3aboproBaHoOCTi MO KPeaMTYy CTaHOM Ha AaTy novaTKy Lboro Po3paxyHKOBOro nepiogy.

Cyma 0B0B’A3K0BOro MiHiManbHOMo nraTexy po3paxoByETbCH AK:

- 5% Big cymn ocHOBHOI 3aboprosaHocTi No Kpeanty ctaHom Ha gaTy noyatky Po3paxyHkoBOro nepiogy;
- cyma npoLeHTIB 3a KopucTtyBaHHs KpeauTom, HapaxoBaHa 3a nonepefHin Po3paxyHkoBui nepiof 3a
NPOLEHTHO CTaBkoto (6a30B0H0);

- CyMM MNpoCTpoYeHoi 3aboproBaHocTi 3a KpeoutoMm Ta HapaxoBaHMMM MPOLEHTaAMW 3@ KOPUCTYBaHHS
Kpegutom (y pasi HasiBHOCTI);

- cyma noHaanimiTHoi 3aboproBaHOCTi Ta MPOLEHTU 3a NOHAAMNIMITHO 3abOpProBaHicTHo;

- HenoralleHi Wwrpadwu Ta Komicii 3rigHo Tapudis 6aHky (y pasi HagBHOCTI).

Cyma 060B’A3k0BOro MiHiManbHOro nnaTtexy He Moxe 6yTu MeHwwow Hixk 50,00 rpuBeHb ane He GinbLUoKo
3anuuky 3aboprosaHocTi 3a Kpegutom.

6.2.6 Ons cnnatn O6G0B’A3KOBOr0 MiHiManbHoro nratexy KnieHT 3000B’a3aHui 3abe3neunt BHECEHHS
HeoOXxigHOI cymum KOLWWTiB Ha PaxyHok g0 3aBepLueHHsi Po3paxyHkoBoro nepiogy. [py LboMy, Mpy NONOBHEHHI
KapTKOBOro paxyHkKy, 3okpemMa 3 BukopucTaHHam BIK Ta ii peksianTi, KnieHT NoBUMHEH BpaxoByBaTu CTPOKU
3apaxyBaHHs/06niKy HaaAXOO)KEHHS KOLUTIB Ha KapTKOBUW paxyHOK, Bu3HadeHi n. 3.3.1 Poaginy Il MNpasun.
Onsi 3abe3neveHHss cBoeyacHoi cnnatu OBGOB’A3KOBOrO MiHIManbHOro nnaTexy pekoMeHAOBaHWI CTPOK
BHECEHHS1 KOLUTIB Ha KapTKOBWUA paxyHOK A0 25 uucna micsaua PospaxyHKOBOro nepiogy y pasi HasiBHOCTI
3aboproBaHoOCTi MO KPeAMTYy CTAaHOM Ha AaTy novaTKy Lboro Po3paxyHKoOBOro nepiogy.
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6.2.7 Y Bunagky He BHeceHHsi KnieHTom cymmn OB0B’SA3KOBOro MiHiManbHOro nnatexy B MOBHOMY 06CA3i
nNpoTAroM NOTo4YHOro Po3paxyHkoBoOro nepioay, HecnnadeHa cyma O60B’a3k0BOro MiHiMarnbHOro nnatexy abo
il YacTnHa BiOHOCMTBCA OO MPOCTPOYEHOi 3aboproBaHOCTi 3a OCHOBHOK 3aboproaHicTio no Kpeguty,
NMOHaANIMiTHOKO 3aboproBaHiCTO, MPOLIEHTaMWN 3a KOPUCTYBaHHS KpeguToMm, wTpadamMu Ta KOMiciamu, y
BigNoBigHUX cymax (iX HecnradeHux YacTuHax), LWo € cknagoenmmn OBOB’A3KOBOro MiHiManbHOro nnaTexy.
6.2.8 Cymy noHaanimiTHoi 3aboproBaHoCTi, y pasi ii BUHWKHEHHS, baHk Bkntodae go O60OB’SA3KOBOro
MiHiManbHOro naaTexy.

lMoBepHeHHSA NoOHaANIMITHOI 3abOProBaHOCTI, @ TAKOX iHLWMX 3000B’si3aHb KnieHTa y 3B’s3Ky 3 11 BUHMKHEHHSAM,
34iNCHI0ETLCA 3rigHO 3 LMK NMpaBunamu.

6.2.9 VY pasi 3ynMHeHHsa diHaHCOBUX onepaLii 3a PaxyHKOM BianoBiAHO 4O BUMOI YMHHOMO 3aKOHOL4aBCTBA,
30Kpema apeLuTy KowTiB Ha PaxyHKy, KnieHT 34incHioe noralleHHsa 3aboprosaHocTi No KpeamTty Ha paxyHoK
Banky, nosigomneHuin bankom KnieHTy.

6.3 lMnata 3a KopuctyBaHHA Kpeantom

6.3.1 lNpn HapaxyBaHHi NnaTn 3a kKOpUcTyBaHHs KpeguTom BUKOpUCTOBYHOTLCS poueHTHa cTaBka (6a3oBa),
MinbroBa npoueHTHa cTtaBka Ta lMigBuLeHa NpoLUeHTHa CTaBka y po3Mmipi BignosigHo fo Tapudis baHky, dki
3aCTOCOBYHOTbCS Yy NOPAAKY BU3HAYEHOMY UuM NyHKTOoM 6.3 Po3giny VI NMpasun.

6.3.2 Tvn NnpoueHTHOI CTaBKK 3a KOpUCTyBaHHA Kpeantom — cbikcoBaHa.

6.3.3 MNpoueHTHa cTaBka (6a3oBa) 3a KopucTyBaHHsi KpeauTom 3acTOCOBYETHCS Y pasi BUKOHaHHS KriieHTom
YMOB noralleHHs 3aboproBaHoCTi, BU3Ha4YeHuX y NyHkTi 6.2.5 Posainy VI MNpasun.

6.3.4 lMinbroBa npoueHTHa cTaBka 3a KOpUCTyBaHHA KpeanMTom BCTaHOBMIOETLCH Y pasi BUKOHaHHS YMOB
NOBHOrO noraweHHst 3aboprosaHocTi no Kpeguty B lMinsrosomy nepiogi.

Y Bunagky, SKWO noraweHHs 3aboprosaHocTi no KpeauTty B noBHOoMy o6cAsi He Bigbynocb B Mexax Aii
Mineroeoro nepioay, wWoao takoi 3aboproaHocTi [inbroBa NpoLeHTHa CTaBka He 3aCTOCOBYETHLCS.
MpoueHTn 3a Tako KpeauTHOK 3abopProBaHICTIO MEPEPaxXOBYHOTLCA MO 3aBepLueHHi [Minbrosoro nepioay 3a
MpoueHTHO cTaBkok (6a30B010).

TpuBanicTb NiNbroBoro nepioay BusHavaeTbca Tapudgamm baHky.

6.3.5 Y pasi HasiBHOCTi NpocTpoyeHnx 3000B’a3aHb Mo noraweHHo Kpeguty, BcTaHoBnoeTbes MigBuieHa
npoueHTHa cTaBKa y po3Mipi BignosigHo Ao Tapudis baHky.

HapaxyBaHHs npoueHTiB 3a [1igBULIEHOIO NPOLEHTHOK CTaBKOK 34INCHIOETLCS Ha CyMy CTPOKOBOI Ta
NPOCTpoYeHoi 3aboproBaHocTi No Kpeauty 3 AHS BMHUKHEHHSI NPOCTPOYEHOi 3aboproBaHOCTi MO AeHb, Lo
nepeaye AHK0 NoralleHHs NPOCTPOYEHOi 3a60ProBaHoOCTi.

6.3.4 HapaxyBaHHA MpOLEHTIB 3a KOpuCTyBaHHA KpegouTom 3AiMCHIOETLCA 3a nepiog 3 gatyn noyartky
PospaxyHkoBoro nepiogy abo 3 gatm BMHMKHEHHS 3aboproBaHocTi 3a Kpegutom Mo gaTy 3aBeplueHHs
Po3paxyHKOBOro nepiogy BKMOYHO HA CyMy (DaKTUYHOIO LLIOAEHHOrO 3anuLiKy 3aboprosaHocTi 3a Kpeamutom
npotarom Po3paxyHkoBoro nepiogy. lNpu pospaxyHKy MpOLEHTIB BUKOPUCTOBYETLCA MeTon «dakt/dakTy,
BMXOAAYM i3 DaKTUYHOI KifbKOCTi AHIB Y MicsLi Ta y poui.

Mpu HapaxyBaHHi NpoLEHTIB 3a KopUCTyBaHHA KpeanTom BpaxoBYETbCS NEPLUUI | HE BPaxOBYETLCSH OCTaHHIN
A€eHb KopucTyBaHHst Kpegntom.

6.3.6 3a kopucTyBaHHA NOHaANIMITHOK 3aboproBaHicTio KnieHT cnnayye npoueHT y po3Mipi Ta y nopsagky
Bi4NOBIOHO 4O YMOB Lboro nyHkty 6.3 Posginy VI MNpaswun.

6.4 3miHa ymoB KpegutHoro gorosopy

6.4.1 CTOpPOHM NOrogXyrTbCa 3 TUM, WO bBbaHK Mae npaBo iHiUiloBaTM 3MiHY pO3Mipy MNPOLEHTIB 3a
KopucTtyBaHHA Kpegutom y pasi: 3miHM po3mipy obnikosoi Ta/ abo cTtaBku pediHaHCyBaHHSA HauioHanbHOro
DaHKy YkpaiHu; 3MiHM po3paxyHKOBOI BapTOCTi NpuabaHHa BaHkoM KpeaAUTHUX pecypciB; 3MiHW PiBHSA iHNALLIT;
3MiHW MPOLEHTHUX CTaBOK Ha KPeaAWTHOMY PUHKY YKpaiHu, BHACMIQOK MPUUHATTS KOMNETEHTHUMM
AEP>XaBHUMMW opraHamMm YKpaiHu pilleHb, Lo 6e3nocepeaHbo BMMBAKTb HA CTaH KpeAUTHOTO PUHKY YKpaiHu.

6.4.2 3MiHM po3mipy NPOLEHTHOI cTaBku (6a30B0Oi, NiNbroBoi Ta NiABULLEHOT), @ TAKOX 3MiHW iHLLMX NMOSOXEHb
KpeouTtHoro goroBopy, siki cknagatoTb KOro iCTOTHI YMOBWY, 34iNCHIOETLCA 3a 3rofioto CTOPIH LLUMSAXOM BHECEHHS
3MiH o KpegutHoro [lorosopy y nopsiaky, BusHadyeHomy Posginom 1.3.3 [orosopy.

6.5 3acTepexeHHs wWoao BignosiganbHocTi 3a KpeantHum gorosopom

6.5.1 Y Bunagky nponycky (nopyLleHHs) CTpoky noraweHHss OBOoB’A3Kk0BOro MiHiManbHOro nnaTexy B MOBHOMY
06c¢a3si, KnieHT cnnavye wrpad y po3mipi, BctTaHoBneHomy Tapudamu baHky.

6.5.2 3a HecBoeuvacHy cnnaty KnieHtom cym Kpeauty Ta/abo npoueHTiB 3a kopucTyBaHHSA KpeguTom BaHk
Ma€ NpaBO HapaxyBaTW MEHI0 Ha CyMy NPOCTPOYEHOro nnartexy no KpegutHomy JOroBopy 3a KOXHUIA OEHb
MOro NMpoCTPOYEHHS, Y po3Mipi NoABiHOT 06nikoBOI cTaBkM HauioHansHoro 6aHky Ykpainu, Wwo gie y nepioa
NPOCTPOYEHHS, ane He BinbLue 3a 15 BiACOTKIB CyMU NPOCTPOYEHOIO NiaTexy.

56



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

Y Bunagky, Akwo baHkom 3actocoBaHa Ao KrieHTa HeycTomnka y BUrnagi NeHi, ocTaHHA nignsarae o64ncneHHo
3a nepioj 3 AaTV BUHUKHEHHS OBCTaBWH, LLO € NiACTaBoK N5 3aCTOCYBAHHSA NeHi, 40 AaTW NPUNMHEHHS LINMX
06CTaBWH BKITHOYHO.

6.5.3 CykynHa cyma Hecnfa4yeHoi HeYyCTOMKN (HapaxoBaHMX NnaT 3a NPOMycK nnaTtexiB Ta neHi (3a yMmoBw ii
HapaxyBaHHs1)), HapaxoBaHa 3a nopylleHHs 3060B'a3aHb KrnieHTom Ha nigcrasi KpeguTHoro goroeopy, He
MOXe nepeBullyBaTu nonosuHM cymn Kpeauty, opepxaHoi KnieHTom i He cnnadveHoi 3a KpeauTHum
OOroBOPOM, | He MOXXe OyTu 30inblLueHa 3a JOMOBIEHICTIO CTOPIH.

6.5.4 Y Bunagky npoctpoyeHHs KnieHTomM BUKOHaHHS 3060B’si3aHHS Mo noBepHEeHHo baHky cymu 6opry 3a uym
KpeoutHnm goroBopom baHk mae npaso Bumaraty Big KnieHTa BignosigHo go ct. 625. LUK Ykpainn cnnatntu
cymy 3ab0OproBaHOCTi 3 ypaxyBaHHsIM BCTAHOBIEHOrO iHAEKCY iHNALiT 32 BECb Yac NPOCTPOYEHHS NNaTexy.
6.5.5 Y pasi BTpatu BI1K, abo HecaHkuioHoBaHoro BukopuctaHHsa BIK abo ii peksisuTti TpeTiMm ocobamu Ta
HenosigomneHHst Npo ue baHk, KnieHT He 3BiNbHAETHCA Big BMKOHAHHSA CBOIX 3000B'A3aHb 3a KpeguTHMMm
AOroBOPOM.

6.5.6 Y BunagKy onpoTecTyBaHHA onepaLlii, 34inCHEHOI MOBHICTIO abo YaCTKOBO 3a paxyHOK KpeAUTHUX KOLUTIB,
HagaHux BbaHkom 3rigHO KpeanTHoro 4oroeopy, BignoBiAHa CyMa KOLUTIB BigHOCUTbCA 00 3000B’s3aHb KrieHTa
3a KpeguTHUM JOroBOpoOM.

6.5.7 KnieHT BignoBigae 3a 3000B’A3aHHsIMM N0 KpegMTHOMY AOroBOpY, SKi BUHUKNN B pe3yrbTaTi 34iNCHEHHS
onepadin 3a PaxyHkom 3 BUKOpUCTaHHAM gogaTkoBoi BIK, 3okpeMa BunyLLEHOI Ha iM’s 4OBipeHOi ocobn.
6.6 IHwWi ymoBum

6.6.1 YknageHHam KpeguTtHoro gorosopy KnieHTa 6e33anepeyHo niagTBepaxye, LWo:

1) BiH MonepeaHbO O3HAMOMIMEHMIN y NMCbMOBIN POPMI 3 iHpopMauieto, HeOBXIAHO ANSA NPUNAHATTH
YCBIJOMMEHOro pilleHHA nepen yknagaHHsaMm KpeguTHOro OOroBopy, a TakoX 3 yMOBaMu HagaHHS
Kpeanty, B TOMy uucni BaprticTio Kpeauty, noro ocobnuBoctaMwu, nepesaramMmy Ta Hegomnikamu,
iHpopMmauieto Npo OpiEHTOBHY 3aranbHy BapTicTb Kpeauty 3 ypaxyBaHHAM peanbHOi pivHOIl
NPOLIEHTHOI CTaBKW, siki HaBeAeHi y 3asBi-aHkeTi / 3asBi Npo BCTAHOBMNEHHSI KpeaUTHOro NiMiTy aAns
3[iICHEHHST onepaLin 3 NNaTiKHOK KapTKO, Ta 3HadeHHs1 abCcontoTHOro nogopoxyaHHs Kpeauty,
BapTOCTi, BUAIB Ta NpeaMeTIiB CynyTHIX MOCMyr, a TakoX Oyab-sKO iHWO iHdopMaLieto, HagaHHs
SAKOT BMMarae 4YmHHe B YKpaiHi 3aKOHOOaBCTBO, B TOMY 4MUCAi iHpopmauied HagaHHs Kol
nepenbaveHe Hopmamu 3akoHy YkpaiHu «[1po chnoXuBde KpeauTyBaHHSA» Ta HOPMaTUBHUMU
AokymeHTammn HBY, siki oMy po3’sicHeHi, 3po3ymini, He NoTpebytoTb 4OAATKOBOro TIyMayeHHs Ta 3
SKUMM BiH LifikoMm 3rogHuii. MNpu ubomy, KnieHT po3ymie Ta NOrogXyeTbes, WO po3paxyHOK pearnbHOl
PiYHOI NPOLIEHTHOI CTaBKM Ta OPIEHTOBHOI 3aranbHOi BapTOCTi KpeauTy 3AiCHEeHWMHa niacTasi
3aranbHuX BuTpaTt 3a Kpegutom, 4O cKragy sSiKMX BXOOATb MPOLIEHTM 3a KOpUCTyBaHHA Kpeantom 3
po3paxyHky lMpoueHTHOI cTaBku (6a30BOi), KOMICiIMHI BUHAropoau Ta iHWi nnaTexi, Wo nos’dA3aHi 3
o6ecnyroyBaHHsAM KpeauTy Ta 6a3yeTbCcsa Ha HacTynHUX npunyleHHsx, (i) wo KpeautHun gorosip
3anuwaTMMeTbCs QINCHUM NPOTSArOM NOrOAXEHOro CTPOKY, a baHk i KnieHT BMKoHatoTb cBOI 060B’A3KM
Ha ymoBax Ta Yy CTPOKK, BM3Ha4deHi B KpeautHomy gorosopi; (ii) wo MNMpoueHTHa cTtaBka (6asosa) Ta
iHWi nnaTexi 3a nocnyrn baHky 3anuWwaTtuMyTbCs HE3MIHHVMW Ta 3aCTOCOBYBATUMYTLCHA MPOTArOM
cTpoky Aii KpegutHoro gorosopy; (iii) KnieHT B AeHb BCTaHOBReEHHA KpeauTHOro nimity otpumae
pasoBO BCIO CyMY KpeauTy B Mexax BcTaHoBreHoro KpeautHoro nimity y poamipi 10000,00 rpH.
roTiBkolo abo LWAXOM Mepeka3y Ha iHWWA paxyHOoK, Ta 34incHioBaTuUMe noraweHHs Kpeauty
PIBHOMIPHMMM YaCTUHAMU NPOTATOM BCbOIO CTPOKY KpeauTyBaHHsi; (iv) BUKOPUCTaHHS iHWKX cnocobis
HagaHHA Kpeguty Ta/abo 3MmiHa iHWKWX YMOB KPEAMTYBAHHA MOXYTb MaTu HacrigkOM 3aCTOCYBaHHS
iHLLIOT peanbHOI PiYHOT MPOLIEHTHOT CTaBKM Ta OPIEHTOBHOI 3aranbHOi BapToCTi kKpeauTy ansa KniexTa;

2) BiH o3HanomneHu 3 ymoBamu KpegutHoro gorosopy, lNMpasunamu, Tapudamu baHky, Lo peryniowTb
nopsiiok Ta ymMoBU OQOPMITEHHA KpeauTy, 30IMCHEHHS [OOroBipHOro CNUCaHHA, SKi ONpuniogHeHi Ha
OdiuinHomy canTi BaHky Ta siki loMy po3’saicHeHi, 3po3ymini. MNignucanHs Knientom 3aaBum — aHkeTn abo 3asnsu
€ CBiJMEHHSIM MPO NOro 3roAy Ha NPUNHATTA BCiX YMOB KpeanTHOro A4oroBopy B npoueci 3gincHeHHA baHkom
NOro KpeauTyBaHHS.

6.6.2 CTopoHM norogunu, WO po3Mip MnaT Ta KOMICIHUX BMHaropon 3a onepadii / nocnyrn Taki, Lo
3[iCHIOIOTLCS 3 BIIACHOTO BONEBUsIBNEHHS KnieHTa Ta He € 060B’A3KOBMMK Npu Buaadi, 06CryroByBaHHi Ta
nosepHeHHi Knientom KpeauTy, 4O po3paxyHKY OpiEeHTOBHOI 3aranbHOI BapTocTi KpeguTy He BKMOYaETbCS.
6.6.3 CTopoHM oOMOBUNKCH, WO baHk He Hagjae KnieHTy iHdopmauio Npo nopsaok noBepHeHHs KpeauTy
Ta cnnatv MpOLEHTIB 3a KopucTyBaHHA KpeauToMm, BKIHOYHO i3 KiMbKICTIO nnaTexis, X po3Mipom Ta
NepioanYHICTIO BHECEHHS Y BUMMAZi rpadpiky nnatexis, Bu3HadyeHy cT. 9 3akoHy YkpaiHu «[1po cnoxueye
KpeauTyBaHHSA».

6.6.4 o yknageHHs uboro KpeguTtHoro gorosopy KnieHT cTBepaXye, WO YMOBU KpeaUTYBaHHS, 3aKpinneHi
KpeantHum goroBopom, 6ynv nonepegHbO WOMy nosigomieHi baHkom B nucbmMoBin ¢opmi BignoBigHO OO
3akoHy Ykpainu «[1po cnoxmeye kpeauTyBaHHA», a TaKOX MiATBEPAXYE O3HAWOMITIEHHS 3 iH(popmauieo npo
iCTOTHI XapakTepuCTMKN NOCAYrM 3 HAaJaHHSA CNoXuBYOro kpeauty (6es 3actaeu), nepegbadveHoi Jogatkom 1
Ao MNonoxeHHs Npo iHdopmauiiHe 3abe3nedYeHHst baHKaMM KIiEHTIB 040 0aHKIBCbKMX Ta iHWNX diHAHCOBUX
nocnyr, 3aTBepaKeHOro noctaHoBot [MpaeniHHSA HauioHanbHoro 6aHky Ykpainu Big 28.11.2019 Ne 141, Ha
OdpiuinHomy canti BaHky.
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6.6.5 KnieHT Hagae 3roay baHky Ha:

- OTPUMaHHSA OCTaHHIM Bia TpeTix ocib iHdopMmaLil npo oro ciHaHcoBMIM cTaH BianosigHO Ao cT. 10 3akoHy
Ykpaium «[1po cnoxus4ye KpeanTyBaHHAY;

- OTpUMaHHS, 30epiraHHsl, BUKOPUCTaHHS, MOLWIMPEHHS Ta nepegady 4epe3 bBlopo KpeanTHux ictopin
iHdopMauii Npo roro KkpeguTHy icTopito BignoBigHo A0 3akoHy YkpaiHum «[1po opraHisauiilo hopMyBaHHs Ta
00iry KpeanTHUX iCTopIny;

- nepepavy baHkom go KpeawuTtHoro peectpy HauioHanbHoro 6aHKy YkpaiHum iHdopMauii npo KpeauTHy
onepawuito, ctaH BUKOHaHHSA KnieHToM 3060B's3aHb 3a uum KpeantHMM OOroBOpoM TOLLO, Y PO3Mipi, NOPSAKY
Ta 00c43i, BuU3HauYeHomy cT. 67" 3akoHy YkpaiHu «[1po 6aHku i 6aHKIBCbKY AiANbHICTbY;

- oTpumaHHs baHkom BigomocTen (BuTAry) 3 [lepxaBHOro peecTpy akTiB LMBINIbHOIO CTaHy rpoMagsiH.

6.6.6 KnieHT Hapae cBoto 3rogy baHky, HOBOMY KpeanTopy, KONEKTOpPChKin kKoMnaHil (y pasi Ix 3anyyeHHs1) Ha
NnoBiAOMIEHHs iHdbopMaLii, npo yknageHHs Knientom KpeamTHOro Joroesopy, MOro yMOBW, CTaH BUKOHAHHS,
HasABHICTb MNPOCTpOYeHoi 3aboproBaHOCTi Ta 1 po3Mip npeacTaBHWKAM, CMNALKOEMUSM, MOPYYUTENSAM,
ManHOBMUM MOPY4YUTENSM CroXMBada, TpeTim ocobam, a TakoX Ha nepefadvy iHpopmaLii Npo NPOCTPoYEHy
3aboproBaHicTb 61M3bkuM ocobam KrieHTa i3 LOTpUMaHHSAM BUMOT YacTMHM LWOCTOI cTaTTi 25 3akoHy YKpaiHu
«[lMpo cnoxueye KpeanTyBaHHAY.

6.6.7 TllignucanHsm 3asiBu, 3aaBu-aHkeTn KnieHT nigTBepa)Xye Te, WO Woro Oyrno noeigoMmeHo Mpo
BOJOAiNbLUSA AOro nepcoHanbHUX AaHnx (gaHi HagaHi baHky ons HagaHHA Momy HGaHKIBCbKMX MOCHyr), cknag,
Ta 3MicT 3ibpaHMx KMOro nepcoHanbHUX OaHux, npaea, nepeadadeHi 3akoHOM YkpaiHu «[lMpo 3axuct
nepcoHanbHMUX AaHux», MeTy 3060py MOro nepcoHanbHUX OaHUX Ta TpeTiX Ocib, AkMM nepearTbCs NOro
nepcoHanbHi AaHi, a TakoX NiaTBepAXye HagaHHsA CBOET 3roam baHky Ha nepegadvy NOro NnepcoHanbHNX 4aHNX
TpeTim ocobam, ski MatoTb JOroBipHi BigHOCKMHU 3 BaHkoM.

KnieHT 3acBiguye Ta rapaHTye, WO Mae BCi HeobXxigHi npaBoBi niactaBu Anst nepegadvi Oyab-sIKMX
nepcoHanbHMX gaHuX Npo isnyHmx ocid, y Tomy uymcni noro 6mm3bkmx ocib, npeacTtaBHMKa, CNagKoeMUs,
nopyynTens, MavHoOBOro nopy4mtens abo TpeTix ocib, B3aemogid 3 Akumu nepegbayveHa 4OroBOPOM Mpo
CMOXMBYMIA KpeauT Ta SKi Haganu 3rogy Ha Taky B3aeMogito, siki 6ynu abo 6yayTb nepeaaHi baHky y 3B'a3ky
abo Ha BuMkoHaHHA KpeautHoro goroBopy, a baHk mae npaBo Ha 36epiraHHs, 06poOKy pO3ronoLIEeHHSA Takux
AaHuX B NOpSAAKY Ta Ha ymoBaXx 3rijHO YMHHOroO 3aKoHOA4AaBCTBa YKpaiHu. KnieHT rapaHTye, Wo BuLle BKa3aHi
nepcoHarnbHi AaHi 6ynn oTpMmaHi Ta 3Haxo4aTbCs Y KOPUCTYBaHHI KnieHTa npaBoMipHO BignoBigHO 40 BUMOT
YMHHOrO 3aKOHOAABCTBa YKpalHu Ta NigTBepAXye CBOE NpaBo Ha nepeaayy baHky Takux nepcoHanbHUX AaHuX
i Le npaBo HiYMM He obMeXeHe i He nopyllye npaBa Cyb'ekTiB MepCcoHarnlbHUX AaHuX Ta iHWmMX ocib. KnieHT
NOBIZOMIMEHNA NPO KpWUMiHANbHY BigNOBIganbHICTb, nepedbayeHy cratteto 182 KpumiHanbHOro kopekcy
YkpaiHu, 3a He3aKkoHHe 30upaHHsi, 36epiraHHs, BUKOPUCTaHHS, NOLUMPEHHS KOHAIAEHUINHOI iHdhopmaLii npo
TpeTix ocid.

6.7 BaHK 3060B'A3Yy€ETbLCS:

6.7.1 3 ypaxyBaHHAM yMOB, BCTaHOBIeHWX uumwu [paBunamu, Hagatn Kpeaut B Mexax BCTAHOBEHOrO
KpeautHoro nimity.

6.7.2 JoTpumyBaTUCb BUMOI YNHHOIO 3aKOHOAABCTBA B NPOLECi 3AiINCHEHHS KpeauTyBaHHs KnieHTa.

6.7.3 3abeanedyBaTi KnieHTa KOHCynbTaUinHUMM NOCNyramMmmn 3 yciX NUTaHb, O CTOCYHTbCA KpeauTyBaHHS
3rigHo 3 ummun MNMpasunamu.

6.7.4 NMosigomnaTn KnieHTy iHdopMauilo Npo NoTo4YHUI po3mip noro 3aboprosaHocTi, po3mip cymu KpeauTy,
nosepHyToro baHky, HagaBaTu BUMMUCKY 3 paxyHKy/paxyHKiB LIOAO norawleHHs 3aboproBaHoOCTi, 30Kpema
iHdopMauito Npo nnartexi 3a KpeguTHMM AOroBopoM, SiKi CinadeHi, aki HanexuTb cnnaTtuTn, gatmn cnnatn abo
nepiogu y yaci.

6.7.5 HapaBaTtu BunNMCKy 3 paxyHKy/paxyHkiB ans obniky 3aboprosaHocTi no Kpeauty, y Ak 3a3HayaloTbCs:
CTaH paxyHKy Ha neBHy AaTy, 060pOoT KOLUTIB Ha paxyHKy 3a nepiog yacy, 3a skui 3pobrneHa Bunucka 3 paxyHky
(3 onucom npoBeaeHMx onepauin), banaHc paxyHKy Ha NoYaToK nepioay, 3a Akun 3pobneHa Bunucka, banaHc
paxyHKy Ha KiHeub nepiogy, 3a Skui 3pobneHa BUMMCKa, OaTW i CyMU 34IMCHEHHS onepauin 3a paxyHKOM,
3acTocoBaHa Ao npoBefeHunx KnieHToM onepauii npoueHTHa cTaBka, Oyab-sKi iHLWi nnaTexi, 3acTocoBaHi 4o
nposefeHnx KnieHToM onepaduii 3a TakuMm paxyHKOM.

6.7.6 BuweHaBegeHa iHpopmalis HagaeTbcsa Ge3onnaTtHo Ha nNucbMmoBuiA 3anuT KnieHTa, ane He vacTiwe
oflHOro pasy Ha Micsaub. HagaHHs BueHaBeaeHol iHdhopMaLlil YacTiwe oaHOro pasy Ha Micsaub 34INCHI0ETLCA
BaHkoMm 3a ymoBu onnatu KnieHTom BapTocTi nocnyr BignosigHo o Tapudis baHky.

6.7.7 Hapasatn KnieHTy iHpopmauito 3a KpeauTHum [JoroBopoM, 30Kkpema 3a 3fiicHeHuMn KnieHTom
onepauismm no PaxyHky, y ToMy ymcni 3a paxyHok Kpeguty, a came:

1) paTy, 6anaHc PaxyHKy Ta cymy BCTaHOBMEHoro KpeamtHoro nimiTy Ha uto garty;

2) cymMy 34ilCHEHHs onepaujii 3a PaxyHKOM i3 3a3HaYeHHsAM OKpeMO Cymu BuKopucTaHoro Kpeauty (3a
HasiBHOCTI).

3) po3mip HagaHoro BctaHoBneHoro KpeguTtHoro nimity abo noro 3miHy. MNoBigoMneHHs BKIIoYae gaty Ta cymy
BCTaHOBMEHHS/3MiHM KpeanTHOro nimity.

CTopoHM noroaunu, WO Take NOBIOOMMEHHS 3AIMCHIOETLCA LUNAXOM SMS-iHopMyBaHHA Ha hiHaHCOBWUIA
Homep TenedoHy KnieHTa Ta/abo agpecy enekTpoHHOI nowTu, HagaHoi KnieHtom go BaHky Ta/abo wnsaxom
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BigoGpakeHHsa BignosigHol iHdopmalii B ocobuctomy kabiHeti KnieHta B Cucrtemi amcraHuinHoro
BaHkiBCcbkoro obcnyrosyesaHHa AP Bank.

CTOpOHM Zivwnu 3rogu, Wo HagaHHs HaBedeHoi y nignyHkrTax 1) — 3) uboro nyHkTy 6.7.7 Po3sginy VI MNpaBun
iHpopmauii B oanH abo fekinbka 3 BuWEHaBeAeHUX CrnocobiB € HaneXHWM BUKOHaHHAM baHkoM ymoB
iH(bOpMYyBaHHA NPO 34iNcHeHi onepauii 3a KpeguTHMM LOroBOpPOM.

BbaHk He Hece BignoBiganbHOCTI 3a HeoTpMMaHHSA KnieHToM iHghopMaLii 3 NpuYnH, siKi He 3anexaTb Big baHky,
30Kpema y 3B’SI3Ky 3 HeOOoCTYMHICTI0O ornepatopa MOOINbHOro 3B’A3Ky, Mepexi |HTepHeT, He 3AiACHEHHS
KnieHTom peectpauii B cuctemi CIBO.

6.7.8 baHk, a y pasi 3anyyeHHs1 HOBMI KpeamMTop abo KonekTopcbka KoMMnaHia 3060B’A3aHi dikcyBaTU KOXHY
B6esnocepeaHI0 B3aEMOZi0 3 NUTaHb BPEryntoBaHHA MPOCTPOYEeHOi 3aboproBaHoCTi (y pa3i BUHUKHEHHS) 3
KnieHtom, #oro 6nu3bkumm ocobamu, MpeacTaBHMKOM, CnagKoeMueM, MnopyyuTeneMm, MarHOBUM
nopyumtenem abo TpeTtimu ocobamu, B3aemopis 3 skumu nepeabadveHa KpeantHum 4OroBopom Ta siki Haganm
3rogy Ha Taky B3aeMOJito, 3a AOMOMOrok Bigeo- t1a/abo 3BykO3anuCyBarbHOrO TEXHIYHOTO 3acoby, a Takox
npo 060B'A30K NonepeanTy 3asHavyeHmx ocib Npo Take ikCyBaHHS.

6.8 KnieHT 3060B’A3yeTbLCA:

6.8.1 BukopuctoByBaTu KpeauT B Mexax BCTaHOBReHoro KpegutHoro nimiTy.

6.8.2 3abesnevyBaT HasABHICTb HEOOXiQHOrO 3anuvKy Ha PaxyHKy 3 MeTOl CBOEYaCHOro MOoralleHHS
3aboproBaHoCTi 3rigHO 3 KpeauTHMM JOroBOPOM.

6.8.3 BHocutn kowtn Ha PaxyHOk 3 MeTol noralleHHst 3aboproBaHocTi 3a uumM KpeguTHUM OOroBOpoMm 3
ypaxyBaHHSM CTPOKIB 3apaxyBaHHA/06niky HagxXomKeHHs kowTiB Ha PaxyHok, HaBegeHux y n.3.3.1 Poaginy
Il MpaBun.

6.8.4 o nosHoro noraweHHs KpeguTy Ta/abo cnnatu nNpoueHTiB 3a KOPUCTYBaHHA HMM Ta/abo cnnatu
WwTpaHUX CaHKuin Ta/abo iHWMuX rpowosBmx 3060B’A3aHb 3a uum KpeauTHMM OOrOBOPOM He 3akpuBaTu
XKOAHOTO 3 MOTOYHMX PaxyHKiB, BiOKpUTUX B BaHky.

6.8.5 Hapasatn npeactaBHmkam baHky Ha neplly BMMOry y CTpok He Binbwe 3 (Tpbox) pobounx AHIB 3
MOMEHTY npea’saiBfieHHS BUMOrM iHpopMaLlito LWOAO CBOET MNAaTOCNPOMOXHOCTI, PiHAHCOBOroO CTaHy, iHLUE.
6.8.6 lNncbMoBO cnosgiwaTt baHk Npo OTpMMaHHSA KpeauTiB B iHWMX GaHKIBCbKMX YCTaHOBaX OO MOMEHTY
MOBHOrO BMKOHAHHSA MPpURHATUX Ha cebe 3060B’A3aHb 3rigHO 3 ymMoBamu KpeamTHOro 4orosopy B 5 A€HHUA
CTPOK 3 MOMEHTY YKNnaAeHHS1 KpeQUTHOro AOroBopY 3 iHLWOK H6aHKIBCbKOK YCTaHOBOIO.

6.8.7 JoTpumyBaTUCb BUMOT YNHHOMO 3aKOHO4ABCTBA Npu KopuctyBaHHi Kpeantom, HagaHum BaHkom.

6.8.8 MNucbmoBo nosigomMnaT baHk 3 HagaHHAM NIATBEPIKYIOYMX OKYMEHTIB NP0 3MiHY MiCLSI MPOXMBAHHS
(micua nepebyBaHHA), 3MiHM NACMOPTHWUX OaHWX, Micuss poboTW, a TakoX PaKkTM PO3Ny4veHHs, wnoby,
HapPOMKEHHS AITeN Ta HAaCTaHHS iHWMX OBCTaBWH, AKi MOXYTb HEraTUBHO BMNIIMHYTW Ha BUKOHaHHS 3060B’A3aHb
3a uum KpeantHmMmM JOroBopom nNpoTAaromMm 5 gHiB 3 MOMEHTY HacTaHHS BKa3aHnX 06CTaBuH.

6.8.9 Akwo baHk y Bunagkax, nepegbayeHnx uumu Npasunamm Bumarae 4OCTPOKOBOro noraweHHs KpeguTy,
30iINCHNTN NOBEpPHEHHS 3aboproBaHocTi 3a uuM KpeauTHUMM OOroBOpOM MPOTArOM CTPOKY, 3a3Ha4eHoro y
BUMO3i.

6.9 BaHk mae npasBo:

6.9.1 3gincHioBaTK JOroBipHe CNMCaHHS KOWTIB 3 PaxyHKy Ta iHLWKX paxyHkiB, WO HanexaTb KnieHTy, ang
norawieHHs1 HasiBHOi 3aboproBaHocTi 3a KpeguTom y Bunagkax, nepepbadveHunx Posginom 1.10 [NpaBun
HaJaHHSA GaHKIBCbKMX MOCHYr Ha YMOBaXx KOMMIIEKCHOIo 6aHKIBCbKOro 06CnyroByBaHHs AN KNiEHTIB-Ai3NYHMX
oci6 B AT «AIr'POINPOCIIEPIC BAHK».

6.9.2 Y Bunagky nopyweHHs KnieHToM BCTaHOBMEHUX TepMiHiB noraweHHs KpeauTy Ta npoueHTiB
3[iMCHIOBATKM 3a NOromMxeHHaM 3 KnieHToM pecTpykTypum3auito 3060B’a3aHb 3a KpeguTH1UM JOroBopoM.

6.9.3 MNpunuHnTK nogansle HagaHHsa KpeauTy B Mexax Aii upboro KpegutHoro gorosopy, 3abnokysaTtn BIK
Ta BuMaraTu Big KnieHTa (He3anexHo Bif HacTaHHS AaTu OCTaTOYHOro noBepHeHHst KpeanTty) 4OCTPOKOBO
noracutn y noBHomy obcasi 3aboproeaHictbe 3a Kpegutom Ta/abo npoueHTamm 3a kopuctyBaHHs Kpegutom
Ta/abo cymy wWTpadHUX caHKuii, nepegdaveHnx umm KpeamTHMM OOroBOpoM, y BUNagkax, ski BU3HaKThCA
iCTOTHUMU MOPYLUEHHAMW YMOB Uboro KpeamTHOro JOroBopy Ta MOXYTb HeraTMBHO BMMHYTW Ha CTaH
KpeanTHoi 3aboproBaHocTi KnieHTa, a came, SKLLO:

- KnienTt 3atpumaB cnnaTy YyactuHm Kpeauty Ta /abo npoueHTiB 3a KopucTyBaHHA KpeauTom LoHanMeHLe Ha
OIMH KaneHJapHWin MicsiLb BiANOBIAHO A0 YMOB Lboro KpeamMTHOro Jorosopy;

- abo y pasi HecnnaTtn KnieHTom BinbLie ofHiei BunnaTu, sika nepesutlye 5% cymm Kpeguty;

- abo y BuNagKy nepeBuLLEHHSA CyMOK 3abOproBaHOCTI 3 ypaxyBaHHAM NOHaAnNiMiTHOI 3aboproBaHocTi Ta/abo
npocTpoYeHoi 3aboproeaHocTi cymu Kpeguty Ginbw gk Ha 10%;

- abo BHeCeHO BigOMOCTi A0 BigMOBIAHOIO PEECTPY NPO KPUMiHANbHE NPaBoMNopyLUEHHS BiAHOCHO KnieHTa;

- abo KnieHTa 3any4yeHo 0o po3rnsagy BignoBigHMX MakHOBUX CyOOBUX CMOPIB;

- abo oTpuMaHo 3asBy Big KnieHTa Ha 3akpuTTa PaxyHky abo iHWnx paxyHkiB, Biakputux B baHky;

- abo 3ynmHeHo iHaHCOBI onepaliii 3a PaxyHKoM BignoBigHO 40 YMHHOIO 3aKOHOA4ABCTBA, 30KpEMa HaknageHo
apeLT Ha rpowoBi kowTn KnieHta Ha PaxyHky Ta/abo 34iiCHEHHSI MPMMYCOBOTO CTATHEHHST KOLUTIB 3 PaxyHky
BiANOBIAHO 4O BMMOT YXHHOIO 3aKOHOAABCTBA YKpaiHu;

- abo rpoLoBi HagXomKeHHA Ha PaxyHOK 3a OCTaHHi ABa Micsui BiACYTHI;
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- abo nogaHo NO30B NPO BU3HaHHSA HEAINCHUM Lboro KpeguTHOro Aorosopy;

- abo npunuHeHa pdia [oroBopy 6GaHKIBCLKOrO paxyHKy, onepaudii 3a sSKMM MOXYTb 34iMcHIoBaTUCA 3
BUKOPUCTAHHAM eNTeKTPOHHUX NIiaTiKHMX 3aco0iB;

- abo noripwuecs hiHaHCOBO — MaiHOBUI cTaH KnieHTa;

- abo nNpw HacTaHHI 06CTaBuH, WO 3HaxXoAATbCSA No3a Bonek baHky (dopc-maxop);

- abo wopo KnieHTa nogaHo 3aaBy/BiAKPUTO NPOBaKEHHS y CNpaBi MPO HENNATOCMPOMOXHICTb;

- abo HasiBHOCTI iHWMX OBCTaBWH, SKi MOXYTb HEraTMBHO BMAMHYTU Ha MAaTo - Ta KPeauTOCMPOMOXHICTb
KnieHTa, 3okpema HeBukoHaHHS KnieHtom nn. 6.8.5, 6.8.6 Ta 6.8.8 nyHkTy 6.8 Npasun;

- abo KnieHToM nopyweHo Ta/abo He BMKOHAHO, HEe CBOEYACHO BUKOHAHO iHLIi 3060B’A3aHHA 3a UMM
KpeoutHnm gorosopoM, Ta/abo y pasi HacTaHHA BMnagkie, nepegdayeHnx uum KpeamtHum OroBopom.
6.9.3.1 BukoHaHHs KnieHTomM BuMOrn baHKy LLOA0 4OCTPOKOBOro NoBepHEHHsT cymu KpeauTty, HanexHux ao
cnnaTtu NpoueHTiB 3a KopucTyBaHHA Kpegutom Ta iHWMX nnaTexis BignoBigHO A0 yMOB Uboro KpeamtHoro
AOroBOpy NOBMHHO OyTK npoBeneHo KnieHTOM MpoTsrom TPUALUATWA KaneHAapHUX OHIB 3 OHA OTpUMaHHS
NnoBiJOMIEHHSA NPO BMMOTY AOCTPOKOBOI cnnaTtu cymu 3aboproBaHocTi 3a KpeguTHum goroBopom. HAKLLO
npoTaroMm Uboro nepiogy KnieHT ycyHe nopyweHHs ymoB KpeAWMTHOro [OroBopy, WO CAPUYMUHUNN
HanpaBneHHss baHkom BMMOruM nNpo [OCTpOKOBE MOBEPHEHHSA 3aboproBaHOCTi 3a KpeauTHUM JOroBOpom,
BuMora baHKy BTpaya€e YMHHICTb.

6.9.3.2 Y pasi npunuHeHHs baHkoMm KpeauTyBaHHs BignoBigHo n.6.9.3 uboro Posginy VI Npasun, NOHOBNEHHS
KpeaouTyBaHHS MOXITMBE MiCrisi MOBHOTO noralleHHsa 3aboproBaHocTi nepeq baHkom Ta ycyHeHHs obCcTaBuH,
AKi NpU3BEenu 40 NPUNUHEHHS KPeaUTYyBaHHS, Ha NiACTaBi MMCbMOBOrO 3BepHEHHS KnieHTa 3a y3romkeHHAM 3
BaHkom.

6.9.4 OTtpumyBsaTtu, 3Bepiratv, BUKOPUCTOBYBATM Ta MNOLUIMPIOBATK iH(OPMALIO LOJO KPeauTHOI icTopii
KnieHra.

6.9.5 Y Bunagky amiHn Tapudie baHky Ha o6cnyroByBaHHst PaxyHky Ta HanpaBneHHs KnieHTomM noBigomMneHHs
BaHnky npo Hesrogy 3 HoBuMK Tapudamn baHky:

- Ta 3a BiacyTHocCTi 3aboproBaHocTi KnieHTta 3a KpegutHum goroBopoM, baHk npunuHsie noganblly Buaady
KpeauTHUX KowTiB Ta KpeanTHUI OoroBip NpUNUHSE CBOO Aito B NOpsaKy, nepeabaveHomy MNpasunamu.
6.9.6 baHk Mae npaBo BMMaraTtu NOBHICTIO NOBEpHYTU cymy KpeauTy B Oyab-sKuiA Yac i3 BU3HAYEHHSM CTPOKY
nonepemxeHHs KnieHta npo Taky BuMory, a came npotsarom - 30 (TpuausaTv) KaneH4apHWX OHIB 3 OHSA
OTPUMaHHSA MOBIAOMMNEHHS.

6.9.7 BaHk, a Takox HoBuI kpeanTop (y pasi BigcTynneHHs baHkom npaBa Bumoru 3a KpeauTH1M JoroBopom),
KOMNeKTopcbka KomnaHisa (y pasi 3anyyYeHHst 4O BPeryntoBaHHA NPOCTPOYEHOI 3ab60proBaHOCTI KONEKTOPCLKOI
KOMMaHil) MatoTb NpaBO 3BepTaTMcA OO TPeTiX ocid y nopsiaky Ta Ha ymoBax, nepefbayeHunx crattero 25
3akoHy YkpaiHm «[1po crnoxuBye KpeauTyBaHHS», 3 METOK iHPOPMYBaHHA MPO HEOOXIOQHICTb BMKOHAHHS
KnieHTom 30608B'A3aHb 3a UMM KpegutHumM SOroBopomM.

Mpu ubomy BaHky, HOBOMY KpeamTopy, KONEeKTOPChKin KoMnaHii 3abopoHeHOo noBigoMnsaTH iHbopmaLiio npo
yknageHHs KnieHtom KpegwuTHoro [oroBopy, MOro ymoOBM, CTaH BWMKOHAHHSA, HasBHICTb MPOCTPOYEHOI
3aboproBaHoCTi Ta ii po3mip ocobam, ki He € CTOPOHOI Liboro KpeautHoro 4orosopy.

Taka 3abopoHa He MOLIMPHOETLCA Ha BMNAOKW MOBIOOMIEHHST 3a3Ha4YeHol iHopMmauil npeacTaBHUKaAM,
crnagKkoeMusiM, MopyquTensam, ManHoBum nopydutensm KnieHta, TpeTiv ocobam, B3aemofis 3 AKUMU
nepenbaveHa KpeantHum JOroBOpoM Ta siki Haganu 3rofy Ha Taky B3aemogito , a TaKoX Ha BUNadku nepegavi
iHdopMaLii Npo NpocTpoyeHy 3aboproBaHicTb 6M3bkMM 0cobam cnoXxuneaya i3 AOTPUMaHHAM BUMOT YaCTUHU
wocToi cTatTi 25 3akoHy YkpaiHu «[po cnoxuBye KpeauTyBaHHS» BigMoOBIigHO A0 BonesusiBneHHs KnieHTa
LLoJo nepedavdi 3a3HayveHoi iHdopmauii.

6.9.8 3agincHioBaTy BigCTYNNeHHsA npasa BMMOru 3a KpeantHnm JoroBopom HOBOMY KpeauTopy abo 3anyyatum
KOMNEKTOPCbKY KOMMaHil0 4O BperyroBaHHS MPOCTpoYeHoi 3aboprosaHocTi. MNpu ubomy baHk nosigomnsie
Knienta npotarom 10 poboumnx AHIB i3 4aT Takoro BiACTYNMNEHHSA/3any4YyeHHs 3 JOTPMMaHHSAM BUMOT 3aKOHY
YkpaiHn «[1po cnoxusye KpeanTyBaHHS».

6.10 KnieHT mae npaBo:

6.10.1 OTtpumyBaTn Big BaHKy KOHCynbTauiiHYy AOMOMOry 3 YCiX NUTaHb, O CTOCYHOTbCHA KpeaUTyBaHHS,
34incHioBaHoro 3rigHo 3 uum KpeauMTHUM OOroBopoM Ta iHWY iHpopmadito, BU3HayYeHy nyHkrax 6.7.5, 6.7.7
uboro Posginy VI Npasun.

6.10.2 KopuctyBaTucs KpeaAUTHUMU KOLUITaMu B MeXax BCTaHoBneHoro KpeauTHoro niMiTy Ha yMmoBax,
nepenbaveHnx KpeamtHnm JoroBopom.

6.10.3 3aiicHuTn nepeBeneHHs 6opry 3a unm KpeamTHum JOroBOpOM Ha iHWYy 0coby nuiie 3a nonepegHboH0
NMMCLMOBOIO 3rofolo baHky.

6.10.4 BignosigHo go cT.13. 3akoHy YkpaiHu «[po opraHisadito popmyBaHHA Ta 06iry KpeauTHUX iCTOpIiny
3BepTartuncs o bopo kpegnuTHUX icTopin, 3 AkMM BaHKOM yknageHo JOroBip 3 NpUBOAY HaflaHHA Ta OTPUMaHHSA
iHdbopMaLii Npo KpeaMTHY iCTOpito, ANS O3HANOMIEHHS 3 iHpopMaLi€eto, Lo MICTUTbLCA B6e3nocepenHbo y Noro
KpeauTHin icTopil.

6.10.5 B 6yab — skuin 4Yac NoBHICTIO abo 4YacTKOBO OOCTPOKOBO NOBeEpHYTU KpeauT y ToMy uucni Lwnisxom
36inbLueHHs cymun OBOB’A3KOBOro MiHiManbHOro NraTexy, Ta CnnaTtuTh NPOLEHTH 3a KOPUCTyBaHHS KpeamTom
3a nepiof, akTMYHOro KopucTyBaHHs Kpeamtom.
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6.10.6 3BepTatucb Ao baHky i3 3a8B0OK NPO BCTaHOBMEHHS/3MiHY/ckacyBaHHA KpeauTHOro niMiTy NMcbMOBO
abo 3acobamu cuctemmn gmcTtaHuinHoro 6aHkiscbkoro obcnyrosyBaHHss AP Bank (3a ymoBu peecTpadii B Uin
CUCTEMI Ta HAAABHOCTI TaKoi TEXHIYHOI MOXIMBOCTI).

6.10.7 MNpoTsrom YOTUPHAAUATM KaneHOAapHUX OHIB 3 AHS yknageHHa KpeauMTHoro AoroBopy BioMOBUTUCA
Big KpeanTtHoro goroBopy 6€3 NOSICHEHHSI NPUYMH, Y TOMY YMCHi B pasi OTPUMaHHS HAM FPOLLOBMX KOLUTIB.
Mpo Hamip BigmoBuTMCAa Big KpeguTHoro poroeopy KnieHT nosigomnsie BaHk y nucbmoBin dopmi (y
nanepoBomy BUrnagi abo y BUrnagi enekTpoHHOro JOKyMeHTa, CTBOPEHOrO 3rigHO 3 BUMOramy BU3HaYeHUMU
3akoHoM YkpaiHu «[1po enekTpoHHi JOKYMEHTW Ta €NEeKTPOHHWUWA OOKYMEHTOOLIr») A0 3aKiHYEHHS CTPOKY,
BCTaHOBMEHOro ab3aLom nepLUnMM LIbOro MyHKTY.

[MpoTarom cemu kaneHgapHUX OHIB 3 4aTU NOAAHHSA NMMCbMOBOIO NOBIAOMIEHHS NPO BiAMOBY Bia KpeautHoro
porosopy KnieHT 3060B'si3aHUn NnoBepHYTU BbaHKy rpoLUIOBi KOLWTW, OgepXaHi 3rigHo 3 KpeanTtHMM 4oroBopom,
Ta cnnaTUTW NPOLLEHTM 3a Nepiog 3 OHA OA4ePXKaHHA KOLLTIB A0 AHS iX NOBEPHEHHS 3a CTaBKOK, BCTAHOBMEHOK
KpeanTtHum gorosopom.

6.10.8. 3 nuTtaHb BuKoHaHHa CtopoHamu ymoB KpeguTHoro poroBopy, KnieHT Moxe 3BepHYTUCH
Oe3nocepenHbo Ao baHky, y TOMy YMcni Yepes BigoKpeMIieHi nigpo3ainy baHky, a Takox LWNSXoM HaaCUIaHHS
3BEPHEHHS NOLUTOBUM 3B’AI3kOM Ha agpecy badky: 6ynbB. Baunasa MaBena, 6, kopn. 3, (nitepa — Y), M.
Knis, 03124, enekTpoHHOl MowWTOK Ha agpecy bank@ap-bank.com, wWnsxoM 3amnoBHeEHHS dopmu
3BOPOTHOro 3B’s3Ky Ha OdoiuinHomy canTti baHky https://ap-bank.com, 3BepHyTUCb 3a HOMeEpPOM TernedoHy
KOHTakT-LeHTy 0 800 300 170 (6e3kowToBHO No YkpaiHi), +38 (044) 392 93 73.

3BepHeHHs KnieHTa Mae Bignosigatin ymoBaM 3akoHO4ABCTBA YKpaiHW 3 NTaHb 3BEPHEHHS rpoMagsiH.
6.10.9 3 meTO 3axuCTy NpaB cnoxwsadiB (PiHAHCOBMX MOCAYr, Y TOMY 4YuChi Y pasi nopyweHHs baHkom,
HOBMM KpeauTopom Ta/abo KONEKTOPCHKOK KOMMAaHIE 3aKOHOAABCTBA Yy chepi CNOXUBYOTO KpeauTyBaHHS, Y
TOMY 4MUCAi MOPYLIEHHS BWMOr LWOAO B3aEMOAIl i3 CnoxumBadamum MNpwu BPErynoBaHHi NPOCTPOYEHOI
3aboproBaHoOCTi (BUMOT LLOAO €TUYHOI noBefiHkK), KnieHT mae npaBo 3BepHyTUCh 40 HauioHanbHOro 6aHky
YkpaiHn, 0o cyay Ta/abo go iHWwux nepenbavyeHnMx YMHHUM 3aKOHOO4ABCTBOM YKpaiHW YMNOBHOBaXKEHUX
AepKaBHUX OpraHiB 40 KOMMETEHLii SKMX BiAHOCUTLCS 3abe3neYvYeHHs 3axXUCTy Npae crnoXxueadiB iHaHCOBUX
nocnyr.

6.11 BignoBiganbHICTb CTOPIH.

6.11.1 3a HeBUKOHaHHA abo HeHanexHe BWKOHAHHS NMPUWHATMX 3rigHO 3 ymoBamu KpeauTHOro Ooroeopy
3060B’a3aHb BUHHa CTtopoHa cnnavye iHwin CTOpoHi HeycTonky, nepeadaveHy uum KpeamTHM gorosopom y
Tomy 4ucni MNMpasunamu/Tapudamm baxky, a Takox BigwKoaoBye 36UTKKM, NOHeCeH iHWOo CTopoHoto. MNpu
LbOMY 30MTKM BifLLKOAOBYOTLCA BUHHO CTOPOHOK NOHAA HEYCTONKY, nepeabdayveHy KpeantHum JOroBopom.
6.11.2 CtopoHa uporo [loroBopy, sika nopywmuna 3000B'A3aHHA 3a UMM [OrOBOPOM, 3BifbHAETLCHA Bif
BiAMOBiAanNbHOCTI 3a NopyLueHHs 3060B'A3aHHs, SKLLO BOHA AOBeAe, LU0 Lie NOpPYLIEeHHS CTanocs BHacmigok
Bunagky abo copc-maxopHux obctaBuH (06CcTaBuHM HenepebopHOI cunu), Lo 3acBigyvyroTbcs ToproBo-
NPOMMUCIOBOK MNanartol YKpaiHW Ta YNOBHOBAXEHUMW HEel perioHanbHUMW TOProBO-NPOMMUCIIOBUMMU
nanaramu.

6.11.3 Bygb-aki npoTupivyd, WO MOXYTb BUHWKHYTU Mk CTOpoHamu Mpu BUKOHaHHI ymoB KpegutHoro
AOroBOpPY, BUPILWYIOTECSA LUMSXOM MEPEroBopiB Mk HUMW, @ y BUNaAKy HEQOCArHEHHs 3roan — y CygoBOMY
nopsigky BiANOBIOHO OO YMHHOrO 3akoHogaBscTBa YkKpaiHw. [pu LubOMY CTPOK MO30BHOI OABHOCTI, MPOTSAroM
sikoro baHk mae npaBo 3BepHYTUCH A0 CyAy 3a 3aXMCTOM CBOIX NpaB, BCTAHOBMETLCA TpmBanicTio y 10 pokis.
6.11.4 Bci nosigoMmneHHsa (Bumorn Mk CTOpOHamu) 3AINCHIOITLCS Y MMCbMOBIA dopMi. HanpasneHHs
nosigomrieHb, Bumor 3a KpeauTHMM [OOroBOpoM, CYAOBWMX TMOBICTOK, yXBar CyAiB, iHWWX MpouecyanbHuX
OOKYMEHTIB rnpu po3rnsagi cnopis 3a KpeguTHUM [OroBOpOM, MOBIAOMIEHHS NPO BiACTYMMEHHA nNpasa BUMOTU
HOBOMY KpeauTopy, NpOo 3arnyyeHHs KOMEKTOPCLKOI KOMMaHii  Ans  BperynioBaHHS MpPOCTPOYEHO!
3ab0proBaHOCTi HaACMNalTbCA CTOPOHaM LUMAAXOM HanpaBfieHHs PeKOMEHAOBaHWX JIUCTIB MOLUTOH,
Kyp’epcbkoto cnyxboto 3a agpecamu, BkasaHumu KnieHtom B Yropi/3assi-aHkeTi/3asBi Ta baHkom y Poagini
1.13 lpaBun HagaHHA OaHKIBCbKMX NOCAYr Ha YMOBax KOMMIIEKCHOro 6aHKiBCbKOro o6CnyroByBaHHA AOf1s
knieHTiB-isnyHnx ocidé B AT «AIPOTPOCTIEPIC BAHK» abo BpyyeHHs CtopoHam ocobucto nig nignuc.
MosigomneHHs, BUMOrK, B TOMY 4YMCni 3a3HadeHi B nn. 6.9.3, 6.9.6 uboro Posginy VI MNpasun, HanpasneHi
nowTol abo Kyp’epcbkolo cnyx60t0, BBaXalTbCsl BPyYEHUMU (OTpMaHmMmm) KrieHTom nicnst cnnueBy m’sAiTm
6aHKIBCbKUX OHIB 3 OHSA iX BpPYyYeHHA OO0 YCTaHOBM MOLUTOBOrO 3B’'A3KY abo Kyp'epCbkoi criyxou ans
HanpasrieHHA KnieHTy.

6.12 TepwmiH Aii kpeguTHOro AoroBopy

6.12.1 KpegutHuii goroBip Habmnpae YMHHOCTI 3 gaTtu nignucaHHsa Knientom Ta bBaHkom 3asBu-aHkeTun/ 3assu
Npo BCTAHOBIIEHHA KPeAUTHOro MNiMIiTy ANns 34iMCHEHHA onepaLin 3 NNaTidKHOK KapTKOK Ta Aie A0 MOBHOro
noBepHeHHsi KnieHtom Kpeauty, NpoLEeHTIB 3a KOPUCTYBAHHSA HUM Ta NOBHOMO BUKOHaHHSA KnieHTom Oyab-sikmx
HLWMX rpowoBMX 3000B’A3aHb 3a UUM KPeAWTHUM [OrOBOPOM, ane He paHille 3akiHYeHHs CTPOKY
KpeaouTyBaHHS (KpiM BUNaaKy 4OCTPOKOBOIO NpUnuHeHHst KpeantHoro 4orosopy).
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