MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

ﬁ Bank

«3ATBEPOXXEHO»

PiweHHam MpaeniHHa AT «ATPOIMPOCTIEPIC BAHK»
MpoTtokon Ne 25 Big «09» yepBHA 2022 poky

[ie 3 «10» yepBHs 2022 poky

NPABUIA TA YMOBU HAAHHA BAHKIBCbKUX NOCNYT AnA KNIEHTIB-®IBUYHUX OCIB
B AKLUIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

AKUIOHEPHE TOBAPUCTBO «AIrPOMPOCIEPIC BAHK» (gani — AT «ArPOIMPOCIEPIC BAHK»
abo BbaHK), WO € IopyMaMYHOI 0CO00K 3a 3aKOHOAABCTBOM YKpaiHW, Mae CTaTyCc nnaTHWKa nogaTtky Ha
npubyToK Ha 3aranbHWX YyMoBax, nepenbayeHux [logaTkoBMM  KOOEKCOM  YKpaiHW, Kepyluuchb
3aKOHO4ABCTBOM YKpaiHu, Ny6niyHO NponoHye HeBU3Ha4YeHOMY Kony ¢hisuyHmMx ocib (Hagani 3a TEKCTOM —
KnieHTn), WwWo BuABMAM y BCTaHOBMEHIM BaHkoM nUCbMOBIN hopMi CBOKO 3rofy Ha OTpUMaHHSA HGaHKIBCbKUX
Nocnyr, MOXIMBICTb OTPMMaHHS KOMMIIEKCHOIO HaHKiBCbKOro 06CNyroByBaHHSA 3rigHO 3 NOMNoXeHHsiMM [paBun
Ta YMOB HafaHHsi 6aHKIBCbKMX nocnyr Ans knieHTiB-gisnyHux ocio B AT «AFPOIMNPOCIEPIC BAHK» (Hagani
3a TekcTom - Mpasuna).

3aranbHa iHdopmauisa npo AKLUIOHEPHE TOBAPUCTBO «ArPOMNPOCIMEPIC BAHK» Ta oro nocnyru
(BigomocrTi BignoeigHo go n. 24, po3giny Il NoctaHoew MNpaeniHHsa HBY Ne 141 Big 28.11.2019 «[po

3aTBepAXkeHHs [NonoxeHHst Npo iHdopmauiiHe 3abe3neyeHHst 6aHKkamK KNieHTIB Woa0 GaHKIBCbKMX Ta iHLWNX

hiHaHCOBUX MOCAYT»)

NMoBHe HanmMeHyBaHHA BaHnky: AKLIIOHEPHE TOBAPUCTBO «ArPOIMPOCIIEPIC BAHK»

IOpuaunyHa agpeca: YkpaiHa, 03124, m. Kvis, 6ynoBap Baunasa Masena, 6ya. 6 , kopnyc 3.

Kopn €0PNOY 35590956

TenedoH: (044) 392-93-73

OdiuinHnm Be6canT: https://ap-bank.com

EnektpoHHa nowTa:bank@ap-bank.com

NMiueHsii Ta gosBonu BaHky https://ap-bank.com/documents

3 iHdopMmaLieto CTOCOBHO BMAIB BaHKIBCbKUX MOCNYr, TapMdiB Ta iCTOTHI XapaKTepUCTUKN NOCIYr 3 HagaHHS

CMOXWUBYOIo KpeOUTY Ta 3anyyeHHs 6aHKIBCbKOro Bknagy (4eno3nTy) MOXHa 03HaNOMUTUCH 3@ MOCUSTAHHAM:

https://ap-bank.com/

3 nopsagKkom i NpoLenypord 3axXUCTy NEepCoHanbHUX AaHUX (BUTAN) MOXHA O3HAWOMUTUCH 3a MOCUNAHHSM

https://ap-bank.com/documents/download/1085

Mopsagok ain baHKy y pasi HEBMKOHAHHS KIieHTOM ODOB'A3KIB 3rigHO 3 4OroOBOPOM MPO HafaHHS GaHKIBCbKUX

nocnyr nepegbayeHo ymoBamu JOroBOpY:

Y sunadky HesUKOHaHHSI KnieHmom 0608’s3kie, susHa4yeHux 0o2o080pom , baHk Ha enacHuli poscyd, ane 8

Mexax ma 8 nopsoky, wio 3abesnedyrombs G0mMpuUMaHHsI 3akoHodascmea YkpaiHu, 002080py NPO HafdaHHSA

BaHkiBCbkMX nocnyr ma/abo Mpasun ma ymoe HalaHHs 6aHKIBCLKUX rocye Ors KiieHmig - Qi3u4HUX 0cib 8

AKLIIOHEPHOMY TOBAPUCTBI «AIrPOlMPOCIIEPIC BAHK», exueae 0Oii 3 memor 3axucmy rpag ma

iHmepecie baHKy. 3axodu, siki baHK MOXe exueamu, eusHayarombcsi doeogopamu rnpo HadaHHST 6aHKIBCLKUX

nocnye , [llpasunamu ma ymoeamu HalaHHS1 6aHKi8CbKUX mocry2 Ons KrieHmie - ¢hisuyHuUx ocib e

AKLIOHEPHOMY TOBAPUCTBI «AI'POINPOCTIEPIC BAHK» ma/abo 3akoHodascmeom YKpaiHu.

Mopsapok po3rnsagy 6aHkoM 3BepHeHb KnieHTiB (BUTAr) https://ap-bank.com/documents/download/1086

IHcbopMaLis Wwoao 3BepHEHHS rpoMaasiH Ao HauioHanbHoro 6aHKy YkpaiHv po3milieHa B Mepexi IHTepHeT 3a

nocunaHHam: www.bank.gov.ua/ua/contacts

IHdopMaList Mpo cucTemy rapaHTyBaHHSA Bknagie ¢pisnyHmx ocib po3milieHa Ha odiliiHomy cawnTi BaHky B

Mepexi I[HTepHeT 3a nocunaHHaMm: https://ap-bank.com/page/deposit-guarantee-fund

MonepemxeHHs: Mpunmatoun MyonivHy nponosuuito AKLLIOHEPHOIO TOBAPUCTBA «ArPOMPOCHMEPIC

BAHK» Ha yknagaHHs [oroBopy npo GaHkiBCcbke 06CryroByBaHHst goisaudHux oci® KnieHT noromkyerbcs Ha

YMOBW HafaHHsA GaHKIBCbKMX MOCMyr, Bu3HayeHi umm [doroBopom. KnieHT mMae npaBo BigMOBUTUCA Bif

OTPUMAaHHSA pekrnamMHuX martepianie baHky, WO 34iINCHIOETLCA 3acobamMm OUCTaHLIMHMUX KaHariB KOMYHiKau,il.
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My6niyHa nponosuuis baHky Habupae YMHHOCTI 3 AaTtu 1T odiLiiHOro oNpUNOAHEHHST Ha OQiLiiHOMY
cawTi baHky 3a enekTpoHHO agpecoto: https://ap-bank.com/ Ta aie Ao AaT odiliiHOro oNpUNIDOHEHHS 3asBK
npo 3miHy abo BigKNMKaHHA NybnivyHOI Npono3uuii Ha odilitHoMy caiTi baHky 3a enekTpoOHHOK agpecoto:
https://ap-bank.com/

Lli MpaBnna e nybniyHoto nponosudieto (opepToto), Y po3yMiHHi cT.633, 641, 644 LiMBinbHOro kogekcy
YKpaiuum, 0o yknageHHs BignosigHoro [JoroBopy Ha ymoBax, LLO BCTaHOBMEHI baHkoM, BUXoasiuun 3 akoi baHk
Oepe Ha cebe 3060B’A3aHHA neped KnieHToM, skun npuimae (akuenTtye) nybniyHy nponosuuito BaHky,
HagaBaTu nocnyrm B MOpsSAKY Ta Ha ymoBax, nepenbayeHux signosigHum [oroBopom 3a Tapudamu, siki
BCTaHoBMeHi baHkom Ta onpuniogHeHi Ha odiuinHoMy canti baHky 3a enekTpoHHoW agpecoto: https://ap-
bank.com/

3micT My6nivyHoi npono3unuii:
Homep | Hasea Po3diny
Po3sdiny
I MpaBuna HagaHHs 6aHKIBCbKMX NOCIYr HA yMOBaX KOMMNIEKCHOIrO 6GaHKIBCLKOro 06CryroByBaHHs
Ans KnieHTiB - isnyHux ocid B AT «ATPOTMPOCIIEPIC BAHK»
Il. YMOBU BigKpUTTS1 Ta 0OCNyroByBaHHsI MOTOYHMX PaxyHKIB Ta 34iMCHEHHS onepauin 3a Luumu
paxyHKamm
M. YMOBU BIigKpuTTA Ta 0OCNyroByBaHHS MOTOYHMX paxyHKiB, onepauii 3a SKMMU MOXYTb
3[iiCHIOBATUCS 3 BUKOPUCTAHHAM EMNEKTPOHHMX MIaTiXKHUX 3acobiB

V. YMOBM BiAKpUTTA BKNagHMX (0eN03NTHMX) paxyHKiB Ta 3A4iMCHEHHS onepalin 3a LMK paxyHKamu
V. YMOBM NigKNOYEHHS Ta BUKOPUCTAHHSA CUCTEMU OUCTaHUINHOro 6aHKiBCbKoro 06CnyroByBaHHs
VI. YMOBM HadaHHA Ta OOCMNyroByBaHHSA KpeaWuTy ONs 34IMCHEHHSI onepauiin 3 BUKOPUCTaHHSIM

€NeKTPOHHMX NnaTiXXHMX 3acobiB

Lli NMpaBuna He 3aCcTOCOBYIOTLCA OO0 BPErynOBaHHA BiAHOCUH 3a OyOb-AKMMMW iHLUMMK JOrOBOpamMMu,
CTOPOHOI0 SKkMNX € baHk, B TOMy yncni 4o 6yab-sKkMx iHWNX AOroBOPIB NPO HadaHHSA BGaHKIBCLKMX NOCAYT, OKPiM
nepenbaveHnx y unx Npasunax.

Lli MpaBuna He peryniooTb BigHOCMHU BaHKy 3 disndHnmn ocobamu - nignpuemusamm abo isnyHMmmn
ocobamu, siki NpOBaasiTb He3anexHy NPodecinHy OiANbHICTb: HOTapiycK, agBokaTh (Camo3anHaTi ocobun) Ans
BeAEHHsI Takol AisinbHOCTI. BigHOCUMHM BaHKy 3 3a3HayYeHMMKU ocobaMu perynoTbCcs Ha MigcTaBi iHLWKNX
[AOroBOpiB NP0 HaAaHHS HaHKIBCbKUX MOCHYT.

Lli MpaBuna e 060B'A3k0BMMM A1 BUKOHAHHA cTopoHamu [oroBopy: sik baHkom, Tak i KrieHTom.

MpuegHarvHa Knienta go lNpaeun BigbyBaeTbca B Uinomy, KnieHT He Moxe nponoHyBaTu BaHky
iHaMBIAyanbHi 3MiHK 0o uux MNpaswun.
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I. TMpaBuna HagaHHA 6aHKIBCbKMX MNOCAYr Ha YMOBax KOMMJIEKCHOroO OGaHKiBCbKOro
obcnyroByBaHHA ans KnieHTiB-isnyHux ocidé B AT «AFPOMNMPOCHMNEPIC BAHK»

KomnnekcHe OaHkiBcbke 0OCnyroByBaHHS KnieHTiB-gi3andHMX ocio B AT «AIPOIMPOCITIEPIC BAHK»
3[iNCHI0ETLCSA BigNoBiaHO yMoB [1oroBopy KOMMIIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.

Mig TepmiHom [oroBip KoMnnekcHoro 6aHKIBCbKOro obcnyroByBaHHs (Hagani 3a TEKCTOM —
Doroeip), po3ymieTbca yknageHa 3 KnieHtom Yroga, nignucaHa KnieHTom (npegctaBHukom KnieHTa)
NpUNHATa Ta 3acsigyeHa NignMcomM ynoBHOBaXeHOro npauisHuka baHky, a Takox Npasuna 3 ycima Tapudamm
Ta YMoBamu.

Pozgin 1.1. 3micT loroBopy KOMMNJIEKCHOro 6aHKiBCbKOro o6¢cnyroByBaHHA

1.1.1. Po3agin 1.2. BuaHa4yeHHsi TEPMIHiB.

1.1.2. Po3gin 1.3. NpegmeT [JoroBopy KOMMSEKCHOro 6aHKIBCbKOro 06CryroByBaHHS.

1.1.3. Po3gin 1.4. lNpaBa Ta 060oB‘A3kn KnieHTa Ta baHky.

1.1.4. Poagin 1.5. BignosiganbHicTb CTOPiH Ta YMOBW 3BifIbHEHHS Big BigNOBiAanNbHOCTI.

1.1.5. Po3gin 1.6. laeHTudikauis, Bepudikauisi KnieHta Ta 3000B‘3aHHS 3 iH(pOpMyBaHHS.

1.1.6. Po3agin 1.7. JoTpumaHHs Bumor FATCA.

1.1.7. Po3gin 1.8. Nopsigok posipeaHHs [JoroBopy KOMMneKCHoro 6aHkiBCbKoro ob6¢cnyroByBaHHs.

1.1.8. Po3gin 1.9. baHkiBCbka TaEMHWLS Ta NEPCOHanbHI AaHi.

1.1.9. Po3gin 1.10. YmMoBM npoBegeHHs AOrOBIiPHOro CNMCaHHS KOLLITIB.

1.1.10. Po3gin 1.11. YMOBU rapaHTyBaHHS BigwKo4yBaHHS KOWTIB POHOOM rapaHTyBaHHS BKNagiB isnyHmX

ocib

1.1.11. Po3gin 1.12. MNoBiaoMneHHs

1.1.12. Po3agin 1.13. Micue3HaxomKeHHA Ta peKBi3nTn baHky.

1.1.13. Po3gin 1.14 BukopucTtaHHs kBanigikoaHoro EIN B npoueci HagaHHA GaHKIBCbKOT MOCnyru
1.1.14. Po3agin 1.15. lNMpurKiHUEBi NOMOXEHHS.

Po3pin 1.2. BusHauyeHHsA TepMiHiB

TepMiHu, SKi BUKOPUCTOBYIOTLCS B LibOMY [JOroBoOpi, MalTb Take 3HaYeHHS:

AemeHmudbikayisi — npouec nNiATBEPIXKEHHSA €NEKTPOHHOI igeHTudikauii disnyHoi ocobun Wnsxom
nepeBipkX TOTOXHOCTI NoriHa i napons ¢isanyHoi ocobu - kopucTyBaya AaHuM, 36epexeHnM Ha cepBepi baHky,
npwu Bxoai B COBO.

Aemopus3sayis — npouegypa OTPMMaHHSA [O3BONY Ha NpPOBeAEHHS onepauii 3 BMKOPUCTaHHAM
€IeKTPOHHOro MnaTiKHOro 3acoby.

Adpeca nucmyeaHHs - afpeca Micusi NPOXuBaHHA Ta/abo Micsiua nepebyBaHHS (TMMYacOBOro
nepebyBaHHs), 3a3Ha4veHi KnieHtom B Yrogi/3assi/OnuTtyBanbHuky OM.

Bank — AKLJIOHEPHE TOBAPUCTBO «AIrPOIMPOCIIEPIC BAHK»

BaHkiecbkuli aemomam camoobcrniy2oeyeaHHs1 (Qani — 6aHKomaTt) — NporpamMHO-TEXHIYHUIA
KOMMMEKC, WO Hagae MOXIUBICTb KOPUCTyBayy €NEKTPOHHOro MfaTikHOro 3acoby  34icHUTK
camoo6CryroByBaHHsi 3a ornepauisiMu 3 ogepKaHHS KOLUTIB y rOTiBKOBI 0OpMi, YHECEHHS iX ANsl 3apaxyBaHHs
Ha BIQNOBiAHI paxyHKu, ogepXaHHs iHopMaL,ii LWLoaAo CTaHy CBOIX paxyHKIiB, a TakoX BUKOHATK iHLWWI onepauil
3rifHO 3 PYHKLOHANBHUMM MOXITMBOCTAMM LIbOTO KOMMIIEKCY.

BaHkiecbkuli O0eHb — pobouyni [eHb, MPOTAroM sKoro OaHKiBCbKi yCTaHOBWM BIgKpUTI  Ans
06CnyroByBaHHs KNIEHTIB.

BaHkiecbkuli npodykm — okpema OaHkiBCcbka nocnyra abo naket GaHKIBCbKMX MOCNYr, B TOMY YucHi
CMOXWUBYMIA KpeauT, BKNagd (Aenos3uT), BaHKIBCbKUMIM NOTOYHWMIA paxyHOK, BKMYawuu Ti, WO nepegbavalotb
MOXIUBICTb 34iNCHEHHS onepaLin 3 BUKOPUCTaHHSAM eNEeKTPOHHMX NnaTikHUX 3acobis, 3okpema BI1K.

BinniHzoea cucmema - CyKyMnHiCTb MPOrpaMHO-TEXHIYHMX 3acoOiB 3a LOMOMOroK SKMX, B pamKax
[oroBopy Npo npurMaHHs nnaTexis, BiabyBaeTbcs iHpopmauinHni obmiH mix Bankom, ®K Ta ogepxysavamm
nnaTexis B npoueci NpMMMaHHA NnaTexis Ta po3paxyHKiB 3a NPUAHATUMU NnaTexamu.

BriokyeaHHsi BIK — 3wmiHa cTaTtycy BIK, aka yHemMoXnuenioe 34iMCHEeHHA onepadin 3
BukopuctaHHam uiel BINK 3 nposegeHHsM aBTopusalil. BnokysaHHsa BIK He nepelukompkae 34iINCHEHHIO 3
BukopucTaHHaM BIK Tux onepauin, saki MmoxyTb npoBoguTuca 6e3 aBTopu3alii. BrnokyBaHHA Moxe GyTu
nocTiHMM abo TuMYacoBuM. Y BuUNagKy MocTiMHoro ©6nokyBaHHs BIK ii BUkOpuCTaHHS B noganblioMy €
HEMOXNMBUM. Y BUNaAKy TMMYacoBOro BriokyBaHHs € MOXNMBICTb 3HATTA depxaTenem 6nokyBaHHs BIK
LUMSAXOM 3BEPHEHHS B LEeHTp obcnyroByBaHHs BIIK.

BrnokyeaHHs1 Kowmie — TUMYaCcOBE 3MEHLUEHHS MiMiTy BUTpAT Ha GaHKiBCbKi MMATKHIN KapTui Ha
CyMmy 30iNCHEHHS onepadii Ta KOMiICiin, BU3HayeHux Tapudamn baHky. [laHa cyma GnoKyeTbCs OO MOMEHTY
(HaKTUYHOrO CMMCAHHS KOLLTIB 3 paxyHKy.



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

Bepudpikayisi - 3axoqu, L0 BXMBAKOTLCA CYO €KTOM NEPBUHHOrO (PiHAHCOBOIrO MOHITOPUHTY 3 METOH
nepesipku (NiATBEPIKEHHSA) HANEXHOCTI BiANOBIAHIN 0CO6i OTpMMaHMX Cy6’eKTOM NEPBUHHOrO hiHAaHCOBOrO
MOHITOPUHIY igeHTUiKauinHX gaHux Ta/abo 3 MeTOH MiATBEPKEHHSA AaHMX, WO Aal0Tb 3MOry BCTAHOBUTU
KiHUeBMxX 6eHediliapHNUX BNTACHUKIB YM iX BiACYTHICTb.

Bunucka — 3BiT/NigTBEpAKEHHS pyXYy KOLUTIB HAa PaxyHKy 3a npoBeAeHNMI onepauisiMy, cTaH PaxyHky,
AKUN HagaeTbca baHkom Ha BuMory KnieHTa.

BumpammHui nimim — rpaHnyHa cyma KOLWTIB, WO gocTynHa gepxatento BIK npoTarom neBHOro
nepiogy Ans 34iNMCHEHHsT onepaLi i3 3aCToCcyBaHHSM NaTiXKHOI KapTku. OBUNCITIIOETLCSA AK Cyma 3anuLLKy Ha
PaxyHKy 3a MiHYCOM CyMUW HE3HMXXYBAHOIO 3anuKy Ta CyMu 3abIIOKOBaHMX, arne He ClmMcaHuX KOLUTIB,
a B pasi Bigkputta KnieHty KpeagutHoro nimity - 49k cyma KpeauTHOro nimity Ta 3anuulky KowTiB Ha
KapTpaxyHKy 3a BMpaxyBaHHSAM CyMu 3abnoKoBaHUX, ane He CrMcaHnX KOLTIB.

Bknad (genosuT) - KOWTK B rOTiBKOBIN abo 6e3roTiBkoBi hopMi y BantoTi YKpaiHu abo B iHO3eMHil
BantoTi, siki 3anydeHi 0aHkom Big BkragHuka (abo ski HaginWwnyM gns BKMagHMKa) Ha yMoBax LOroBopy
0aHKIBCbKOro paxyHKy, OaHKiBCbKOro Bkragy (O4eno3uTy) (KpiM KOLWITIB, 3aryveHuX Bif BuAaadi olagHoro
cepTudikaTa 6aHKy), BKNOYauM HapaxoBaHi BigcOTKM Ha Taki kowTun. KowTu, 3anydeHi 6aHkom Big BMaadi
(Bunycky) owagHoro cepTudikata 6aHky abo Aeno3anTHoro ceptudpikata 6aHKy, He € BKINagoMm.

BknagHuK - (pisnyHa ocoba (y Tomy umcni pisauyHa ocoba - nignpmemeup), aka yknana abo Ha KOpUCTb
SIKOT YKIafieHo 40roBip 6aHKIBCbKOro paxyHKy, 0aHKiBCbKOro Bkragy (4enosunTy), KpiMm ¢isauvHoi ocobu (y Tomy
uncni isnyHoi ocobu - nignpruemus), sika € BNacHUKOM NULLIE oLagHoro ceptudikata 6aHky.

Heb6emoea nnamixHa cxema - nepepnbadae 34IMCHEHHS1 KOPUCTyBayem nnaTikHMX onepauin 3
BMKOPUCTAHHSIM E€MEeKTPOHHOro NnaTiKHOro 3acoby B Mexax 3anuLLKy KOLWTIB, L0 O6MiKOBYOTLCSA Ha MOro
paxyHKy.

Heb6emoeo-kpedumHa nnamixHa cxema — nepeabavae 3AINCHEHHS KOPUCTYBadYeM NNaTiKHUX
onepavuin 3 BUKOPUCTaHHAM eNeKTPOHHOTO NNaTiKHOro 3acody B Mexax 3arnuLuUKy KOLTIB, Lo 00mnikoByoTbCS
Ha oro paxyHky, a sKLo iX HedocTaTHbO abo Hemae, TO 3a paxyHOK HagaHoro baHkom KpeguTy.

Hepxamernb eiekmpoHHO20 namixHo20 3acoby (Qepxamens BIK) — disnyHa ocoba - KnieHT
abo posipeHa ocoba KrieHTa, sika Ha 3aKOHHMX MigcTaBax BMKOPWUCTOBYE €NEKTPOHHUI NNaTiXHUIA 3acib
ANns  iHilitoBaHHA nepekasy KOWTIB 3 BiAnoBigHOro paxyHky B baHky abo 3giiicHioe iHWi onepadii 3 oro
3aCTOCYBaHHAM.

HducmaHuyitine ob6cnyzoeyeaHHs1 - KOMMNEKC iHOpMaLUiiHMX MOCMyr 3a paxyHKOM KhieHTa Ta
30iNCHEHHS onepaLin 3a paxyHKoM Ha nigcTaBi AUCTaHUIMHUX PO3NopsaaXeHb KrieHTa.

HucmaHnyitiHe po3nopsiOxeHHs1 paxyHKamu - onepauii 3 po3mnopsmKEHHS TPOLLIOBMMM KOLUTaMM
(nepekas KowWTIB 3 OQHOro paxyHKy Ha iHWWIA paxyHoK B baHky abo 3a mexi baHKy, BpaxoByOUn MOXITMBUN
PEXMM BUKOPUCTaHHS paxyHKiB), L0 3HaxoaaTbCcA Ha paxyHkax KnieHTa i ski 3giiCHIOITLCS LWASXOM Ha4aHHS
KnieHTOM enekTpOHHNX pO3paxyHKOBUX AOKYMEHTIB y3roJ)KeHUM kaHanom goctyny, 6e3 BiaBigaHHs KnieHTom
BaHky, B T.4. 3a gonomoroto CABO, Towo, Ta 3aicHeHHS iHopMaLUiiHMX GaHKIBCbKMX onepauin.

HoeipeHa ocoba — ocoba, skin KnieHT JoBipMB 34iCHEHHS onepauii 3a PaxyHkom (4acTkoBo abo B
noBHOMY 06c$3i) Ha nigcTaBi 4OBIPEHOCTi, 0POPMIIEHOT Y BCTAHOBMEHOMY MOPSOKY.

Hoeoeip npo HadaHHs 6aHKieCcbKO20 NMPOAYKmMy — yKnageHwuh (nignucaHui), B TOMY 4ucCri B
ereKkTpoHHOMY BurMsAgi, Mk baHkom Ta KnieHTOM fdorosip, fkui cknagaetbecs i3 3asBu Npo HagaHHS
BaHkiBCbKOro NpoaykTy Ta/abo Ha NigKMYeHHs 40 NeBHOI Nocnyrn Ta YMoB 6aHKiBCbKMX MPOAYKTIB, siki oBpaHi
KnieHTom cepepn npoaykTiB, WO HagaTbCcA B pamkax JoroBopy. YMoBu BaHKIBCbKMX NPOAYKTIB BUKNaAeHi y
posainax ll- VI My6niyHoi npono3udii. Jorosip npo HagaHHA 6aHKIBCbKOro NpoAyKTy € HEBIA'EMHOI YaCTUHO
[oroBopy KoMmnneKkcHoro 6aHkiBCbKOro 06CnyroByBaHHs.

Hozoeip npo npulimaHHs nnamexie - OOroBip, yknageHun baHkom 3 ToBapuCcTBOM 3 OOMEXEHO
BignosiganbHicTio «PiHaHcoBa komnaHia MBK», npo opraHisauito Ta 34iiCHEHHST NpUAMaHHS 6e3roTiBKOBUX
nnaTexis Bif NNaTHUKIB 3 IX NOTOYHUX, KAPTKOBMX paxyHKiB Ha cnnaTy nocnyr/Toapy/iHWKX nepepaxyBaHb Ha
KOPUCTb OAepKyBauiB, BU3HAYEHUX LMM JOroBOPOM, a TakKoX Mpo iHpopmMauinHy B3aemogito Mk BaHKkoMm i
hiHaHCOBOIO KOMMaHI€el Ta NPo NOPAAO0K PO3paxyHKiB 3a NPUAHATUMU NNaTexamu.

Hodamkoea kapmka — BIK, o Bunyckaetbcs baHkom 3rigHo 3 LM [JoroBopoM 3a 3asiBOt0 AepkaTenst
BIK (BnacHuka paxyHKy) Ha iM's iHWOI ¢isndyHOi ocobm abo Ha BMacHe iM’a Ta Mae ChinbHUA 3 KapTKO
aepxaTtens BIK kapTkoBui paxyHok. Ocoba, Ha iM’a skoi baHk Bunyckae [ogaTtkoBy KapTKy, Ta TUM KapTKu
BM3HavaloTbCA B 3asiBi gepxatens bI1K (BnacHuka paxyHKy) npo ii Bunyck. 3 MOMeHTy HagaHHs BaHkom 3roam
Ha BWMYCK [OOATKOBOI KapTKM LUMSXOM BYMHEHHS BI4MOBIOQHOINO HaMMCy Ha 3asBi Npo ii BMNYCK 3asBa
BBaXXaETbCS HEBIJ EMHOI YaCTUHO Lboro [loroeopy.

HdocmynHut nimMim — cyma KOWTIB Ha MOTOYHOMY paxyHKy, onepauil 3a SKMM 3[iMCHIOTLCA 3
BUKopuctaHHaM BIK, Lo € 4oCcTynHOW ANS BUKOPUCTaAHHS Ha JaHU MOMEHT.

3abopzoeaHicmb - rpoOLIOBI Cymu, WO HanexaTb Ao cnnatu KnieHtom 3rigHo KpegutHoro gorosopy
Ta BKIoYaloTb HagaHun bankom KnieHTy Kpeaut B mexxax KpeamTtHoro nimiTy, a Takox iHwy 3aboproBaHicTb:
HapaxoBaHi, ane He cnnaveHi NPoueHTW 3a KopucTyBaHHA KpeamTom, KOMICiMHY BuHaropody (nnaty),
noHagniMiTHy 3aboproBaHiCTb, Yy TOMY uYMUCni MnaTtexi, MNOoB'si3aHi 3 BUHWKHEHHSAM MOHAAMIMITHOI
3aboproBaHoOCTI, iHWIi NnaTexi, nepeadayeri KpegutHumM gorosopom.
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3asiea npo HadaHHs1 6aHKiecbk020 NPodykmy ma/abo npo nidksroYeHHss 0o rneeHoi nocnyau

(Hapani 3a TekcToM — 3afiBa) — JOKYMEHT, L0 3anoBHIOETLCSA KrieHTom 3a dhopmMoto, BCTaHOBEHO baHkom,
MICTUTb NiaTBepMKEHHS (akuenT) KnieHTa npo yknagaHHsa [JoroBopy nNpo HagaHHSA 6aHKiBCbKOro MpoaykTy Ta
npuegHaHHa go [NpaBun i YMOB OaHKiBCbKMX NpoaykTiB. 3asBa € HEeBiA‘€MHOK 4acTuHow [loroeopy
KomMnrekcHoro 6aHkiBcbkoro obcnyropyBaHHs Ta [JoroBopy Npo HagaHHSA 6aHKIBCbKOro MpoayKTy.
B 3anexHocTi Big Buay 6aHKIBCbKOro NPOAYKTY, MOXYTb OyTn ocbopMIeHi B TOMY YuCHi, ane He BUKITHOYHO,
Taki Buan 3ass:

- 3asBa npo BigKpUTTA MOTOYHOIO PaxyHKY;

- 3asBa - aHKeTa Ha BiOKPUTTHA KapTKOBOIO paxyHKY i Bugady 6aHKiBCbKOI NnaTikHOI kapTku 3 AebeToBo -
KpeanTHOI cxemol 0b6CrnyroByBaHHSA 3 Yinom Ta TexHororieto payWave;
3asiBa Npo BiAKPUTTHA BKIALHOMO (4EN03UTHOr0) paxyHKy Ta po3MmilleHHss 6aHKiBCbKOro Bknaay;
3asiBa npo obcnyroByBaHHs [1oroBopy Ha ymoBax KOMMMEKCHOro ©aHKiBCbKOro obGCnyroByBaHHA Anis
KnieHTiB-isnvHmx ocib AT «APOIMPOCMEPIC BAHK» (ana gitounx yron);
- 3asiBa Npo BCTAHOBIEHHA KPeAMTHOrO NiMITY ANs 34INCHEHHST onepaLiin 3 NNaTiKHOK KapTKOto.
IHWK1M BUA 3asBun, BU3Ha4YeHo! YMoBaMu 6aHKIBCbKMX MPOAYKTIB.

EnekmpoHHuii nidnuc - nepcoHanbHuin noriH Ta naponb OLM, ski BukopuctoBytoTbcs KnieHTom ans
ABTeHTUpiKaUii, a Takox Ans asTtopuaauii onepadii B COBO. 3okpema, 3actocyBaHHa naponto OUI ans
aBTopu3auii nnaTikHOI onepauii KnieHTom, sgkunm nponwoB AsTeHTudikauito B8 COBO 3a pgonomoroto
[MepcoHanbHOro nNaponsi, BBaXaeTbCA HaknagaHHsaMm KnieHTom EnekTpoHHoro nignucy Ha EnekTpoHHui
OOKYMEHT i MPUPIBHIOETBLCS A0 BNacHopy4Horo nianucy Knienta.

Y npaBoBigHocrHax Mk CTopoHamu, siKi BUHMKaOTb Ha nigcTasi unx [NpaBun Moxe BUKOPUCTOBYBATMUCA
KsanidikosaHuin EIN

Kepytouncb ct. 207 UueinbHoro Kogekcy YkpaiHum CTOpOHM Aocsarnn 3rogn npo BUKOPUCTaHHS
EnekTpoHHOro mignucy y sIKOCTi aHarnora BnacHopydHoro nignucy KnieHtTa npu yknagedHi, 3miHi Ta/abo
posipBaHHi [loroBopy Npo HagaHHsA 6aHKIBCbKOro NPOAYKTY, SKLLO Taka MOXITMBICTb TEXHIYHO NepenbaveHa.

EnekmpoHHuUl oKyMeHm - LOKYMEHT, SIKUA MiCTUTb iH(pOpMaLlito B eNeKTPOHHIN hopmi, Lo BKtovae
HeobXiaHi pekBi3anTK, 060B’A3KOBI 4151 TAKOro AOKYMEHTA.

TepmiHn «EnekTpoHHu pokymeHT», «OpuriHan enekTpoHHOro JokymeHTa», «KeanidikoBaHun
€IeKTPOHHMI NIANNCY BXMBAKTBLCH Y 3HAYEHHSX, HaBeaeHuX y 3akoHi YKpaiHu «[1po enekTpoHHI AOKYMEHTM
Ta eneKkTPOHHUN AOKYMeHTOoOoBir» Ta 3akoHi YkpaiHu «[po enekTpoHHi AOBIpYi nocnyrny.

Idenmudpikayis - npouenypa 3gincHeHHs BaHkom KOMNNeKcy 3axodiB BCTAHOBMEHHS ocobu KnieHTa,
Moro npeacTaBHUKA, @ TAKOX BU3HAYeHHS iHLWOI iHpopMaLii BU3HaYeHo! 3akoHo4aBCcTBOM Ta baHkom B 06cA3i
Ta y nopsigky, YCTaHOBNEHOMY 3aKOHOAaBCTBOM YKpaiHM 3 nuTaHb 3anobiraHHs Ta npoTtuaii neranisauii
(BiMVBaHHIO) OOXOAIB, OOEPXaHUX 3MOYUMHHMM LUMSIXOM, (PiHAHCYBaHHSA Tepopuamy Ta iHaHCyBaHHS
PO3MOBCIOMKEHHST 30pOi MacoBOro 3HULLEHHS.

IHOueidyanbHUl aemopu3ayitiHul nimMim — nNiMIT Ha 3aiicHeHHs1 onepauin 3a gonomorot BI1K,
BcTaHoBneHun baHkom KnieHty (depxatento) B iHAMBIAyarbHOMY NOPSAAKY.

IHcmpykuyis npo nopsidok eidkpummsi i 3akpummsi paxyHkie KiieHmie 6aHkie ma
KopecrnoHOeHmMchKUX paxyHkie 6aHKie - peaudeHmis i HepezudeHmie - [HCTPYKLis NPO NOPSAOK BiAKPUTTA
i 3aKpUTTHA paxyHKiB KrieHTiB OaHKiB Ta KOPECMOHAEHTCbKUX paxyHKiB ©aHKiB - pe3naeHTiB i HepesnaeHTiB,
3aTBepakeHa [loctaHoBoto [NpaeniHHA HauioHanbHoro 6aHky Ykpainu 12.11.2003 Ne492 (i3 smiHamu Ta
OOMOBHEHHSMM).

EnekmpoHHull nnamixHul 3acié — nNaTikHUA IHCTPYMEHT, sIKMA Hagae WMoro KopucTyBady
MOXIMBICTb 32 JOMNOMOrOK NMaTPKHOro NPUCTPOIO OTPMMAaTK iHPOPMALLI0 NPO HanNeXHi KOPUCTyBa4y KOLUTH
Ta iHiuitoBaTK X Nepekas.

Kanimanizauyis npoyeHmie — Le obymoBneHe [1oroBopomM AoAaBaHHA HapaxoBaHOi CyMU NMPOLIEHTIB
[0 OCHOBHOi cymu Bknagy Ta nopganblue HapaxyBaHHS NPOLUEHTIB Ha 36inbLweHy cymy Bknagy.

Kapmkosuli paxyHok (KP) - NOTOYHWMA paxyHOK, onepauii 3a sSkuM MOXyTb 34iNCHIOBaATUChL 3
BMKOPUCTAHHSM €JTEKTPOHHMX NNaTikHUX 3acobiB.

KeanighikoeaHuli enekmpoHHull nidnuc (Hadasni — KeanigpikoeaHuli EIl) - ynockoHaneHui
€reKTPOHHMI NIANNC, SKU CTBOPIOETHLCS 3 BUKOPUCTaAHHAM 3acoby kBarnidikoBaHOro eneKTPOHHOro Mignucy i
basyeTbcs Ha kBanidikoBaHoOMY cepTudikaTi BiKpUTOro Kntoya.

KeanicpikoeaHuli Cepmudpikam Bidkpumozo Knrouya — cepTudikaT BIigKpUTOro Kkntoya, sKui
Bignosigae BuMoram 3akoHy YkpaiHu «[1po enekTpoHHi [OBipuyi nocnyruy», BuAaHUNM KBanigikoBaHUM
HaJaBayeMm eneKTPOHHMX AOBIPYMX NOCIYr, 3acBigvyyBanbHUM LEHTPOM abo LeHTpanbHUM 3acBigyyBanbHUM
OpraHom.

Knienm — ianyHa ocoba pe3nageHT abo Hepe3naeHT, ska B MMCbMOBIN hOpMi BUCITOBMIIA CBOO 3rogy
3 paBunamn, Tapudamu i yknana i3 baHkom [orosip KOMNneKCHOro GaHKiBCbkOro obCcnyroByBaHHsA Ta
Horosip (goroBopu) Npo HagaHHsi GaHKIBCbKOrO NPOAYKTY.

Kopucmyeay CA]BO - KnieHT, skuin ycniwHo 3apeecTtpyBascs B CABO, Ta BUKOPUCTOBYE .

Kpedum — rpoLloBi koLWTK B HaLioHanbHi BantoTi YKpaiHu, HagaHi baHkom KnieHTy BignosigHo o ymoB
KpeauTtHoro porosopy.
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KpedumHui nimim — cyma kowTiB, B Mexax sikoi KnieHT 3aificHioe onepauii 3a paxyHOK HagaHoro
BaHkom Kpeawury.

Jlozin - Habip cumBonie, Wo iaeHTndikytoTe KopuctyBaua B COBO. JloriH Bignoeigae mobGinsHoMy
(cbiHaHCOBOMY) HOMepy TenedoHa Kopuctyeaua.

MixHapodHa nnamixHa cucmema (MI1C) - nnatixHa cucTema, B SKii nnaTikHa opraHisauis Moxe
OyTW sIKk pe3ngeHToMm, TaK i Hepe3naeHTOM i sika 34INCHIOE CBOO OisiNbHICTb Ha TepuTopil ABOX i OinbLue KpaiH
Ta 3abe3nevye NpoBeAeHHS Nepekasy KOLWTIB Y MeXax L€l nnaTiKHOT CUCTEMMU, Y TOMY YUCH 3 OAHIET KpaiHK
B iHLY.

MixHapodHuli Cmon-nucm - cnucok Homepis BIK, 3a sikumun 3a60poHEHO NPOBEAEHHS onepauii B
perioHax obcnyroByBaHHA BignoBigHWX [naTikHMX cucTeM (akTyanbHO AN onepadin 6e3 npoBeneHHSA
aBTopu3adlii).

He3sHuXXyeanbHul 3anuwok — MiHimanbHa cyma kowwTiB KnieHta Ha KP, wwo obymoBreHa B 40roBopi
KnieHta 3 BbaHkoM, sika Ha CTPOK Aii KapTku NOBUHHA 3anuwatuca Ha KP 11 He moxe 6yTu BuKopucTaHa
KnieHTtom.

O6oe’s3ko8ull MiHiManbHUl nuamix — cyma kowTiB, siky KnieHT 3060B’A3aHMin BHECTU Ha PaxyHok
He Mi3Hille gaTu 3aBepLUeHHs Po3paxyHKOBOro nepioay y pasi HasBHOCTI 3aboproBaHocTi no Kpeanty ctaHom
Ha gaTy noyaTtky Lboro Po3paxyHkoBoro nepiogy.

OdHopa3soeuli yugpoeuli naponb (Gani — MNMapons OLI) — enekTpoHHWUIA NigNNC, SIKUA CTBOPEHMWN
3acobamu nporpamHoro 3abeaneqeHHs, Lo NpM3HaYeHe 4N CTBOPEHHSI O4HOPa30BUX LMGPOBUX NaporiB 3a
pesynbTatoM KpuntorpadiyHoro nepeTBOpeHHs Habopy enekTPOHHMX AaHuX (PEekBi3UTIB €neKTPOHHOro
AOKYMEHTa), Aa€ 3MOry nigrBepauTu LinicHICTb uporo Habopy gaHux Ta igeHTudikysatn KopucTtysauya.
OpHopasosuin unposmin Naponb HagaeTbcs KopuctyBady wnsaxom BignpaBneHHS SMS-noBigoMneHHs Ha
noro Homep MobBinbHOro TenedoHy Ta BUKOPUCTOBYETLCS OAHOPA30BO Mif Yac NiATBEPIKEHHS eNEeKTPOHHOro
PO3pPaxyHKOBOrO AOKYMEHTY.

Oeepdpaghm (HecaHKUyioHoeaHUl) — KOPOTKOCTPOKOBMWI KPeauT, sikMin HapgaeTbcst baHkom KnieHTy B
pasi nepesuLLeHHs cymn onepadii 3a BINK Hag BumpamHum nimimom y pasi BiACyTHOCTi BCTAHOBNEHOIO
Bankom KpegutHoro mnimiTy (akTMBHMI 3amuwiok) , po3mip fkoro He obymoBneHo [oroBopom Ta He €
NPOrHO30BaHMM B PO3Mipi Ta 3@ YAaCOM BUHUKHEHHS.

OnepauyitiHuli deHb - 4YacTuHa poboyoro gHs baHKy, npoTarom sikoi npunmatoTbesa Big KnieHTis
OOKYMEHTW Ha nepekas i OKYMEHTU Ha BiOKITMKaHHSA Ta MOXHA, 3a HAasiBHOCTi TEXHIYHOI MOXIMBOCTI, 34iIMCHUTK
ix 0OpobKy, nepegady Ta BUKOHaHHSI.

OnepauyitiHull 4ac - YactuHa OnepauinHoro aHa baHKy, NpoTArom SIKOI MPUNMaKoTbCA AOKYMEHTU Ha
nepekas i JOKYMEHTM Ha BigKNIMKaHHS, Wo MatoTb 6yTn 06pobneHi, nepeaaHi Ta BUKOHaHi baHkoM npoTsirom
uboro >x poboyoro gHA. TpuBanicTb onepauifiHOro 4Yacy BCTaHOBMOETbCA BaHkoM Ta po3MillyeTbcs Ha
odiuiiHomy canTi BaHky.

OnumyeanbHuk ®M - [OKYMEHT, po3pobneHni BaHkoOM 3  ypaxyBaHHSIM BUMOTr YMHHOTO
3aKoHO4aBCTBa YKpaiHM Ta BHYTPILLHIX AOKYMeEHTIB baHky, AkMin HagaeTbCs KNiEHTY Ans 3anoBHEHHS 3 METOH0
BCTaHOBMEHHs/akTyanisauii iHdopmadii, HeobxigHOT AN 3AINCHEHHS HANEeXHOI NepeBipkn KMNieHTa.

OdgbiyitiHut caiim BaHKy - odiuinHni cant baHky B Mepexi IHTepHeT, AKMin JOCTYMHUA 3a aapecoro
https://ap-bank.com/

lMepcoHanbHul idenmudpikayitinuti Homep (MIH-koa) kapTku - Habip undp/Oyke/undp Ta OyKB,
Bigomui nuwe fdepxartento BINK i noTpibHMN ans noro igeHTudikaii Ta aBTeHTUdiKauii nig Yac 34iMCHEHHSA
onepauin 3 BUKOPUCTaHHAM nnaTtikHoi kapTku. NIH nepegaeTbca KNIEHTY Y KOHBEPTI 3 YHEMOXITUBMEHHSM
34nTyBaHHS iHchopMmadii TpeTimMm ocobamu, abo LNAxXoM HagcunaHHa SMS Ha HoMmep TenedoHy, BU3HaYEHUI
KIiEHTOM.

lMepcoHanbHUl naposib — KOAOBa KOMOIHaLis pPi3HUX CUMMBOSIB, Sika BUKOPUCTOBYETbCA KrnieHTamm
Ans 6aratopasoBoi AsTeHTudikauii B cuctemi COBO. o MNMepcoHanbHOro napons Takox BigHocATbed MMIH-
koa, TouchlD Ta FacelD, saki KnieHT camocTinHO Ta 3a BnacHuMMm bGaxaHHaM BcTaHoBnoe B COBO ans
BUKOHaHHS ABTeHTuUdikauii.

MideuwieHa npoyeHmMHa cmaeka - NpoLeHTHa CTaBKa, sika 3aCTOCOBYETbCS Y BUNAAKY NPOCTPOYEHHS
30608B’a3aHb No Kpeauty Ta HapaxoByeTbCst HAa 3aboproBaHicTe No Kpeauty (CTPOKOBY Ta MPOCTPOYEHY).

Minbeoeuli nepiod — nepiof, NPOTArOM SIKOro NPOLEHTM 3a KOPUCTYBaHHS KpeanTomM HapaxoByrThCS
3a Minbroeoto NpoLEeHTHO cTaBKOK. TpuBanicTb NifibroBoro nepiogy susHavawTecs Tapudamu BaHky.

3a ymoBM noBepHeHHs KnieHTom cymm 3aboproBaHocTi 3a Kpeantom B NoBHOMY 00Cs3i 40 3aBepLUEHHS
Minsrosoro nepioay, KnieHT cnnayvye npoueHTu 3a MNMinbrosoro NpPoLeHTHO CTaBKOKO.

Y Bunagky He noBepHeHHs KnieHTom cymu 3aboproBaHocTi 3a Kpegutom Jo gaTtu 3akiHY4eHHs
MinbroBoro nepiogy, KnieHT cnnayye npoueHTn 3a lMpoueHTHOW cTaBkok (6a3oBO) MouuHakuM 3 gatu
BVHUKHEHHS Takoi 3aboproBaHoCTi.

linbeoea npoyeHmHa cmaska — NpoLeHTHa CTaBka, Ska 3aCTOCOBYETLCH MPU HapaxyBaHHi NPOLIEHTIB
3a KopucTyBaHHsA Kpegutom npotdarom lNinbroBoro nepiogy, 3a ymoBu norawweHHss KnieHtom 3aboproBaHocCTi
no Kpeanty go sasepueHHs [MinbroBoro nepiogy. lNinbroBa npoueHTHa cTaBka BU3Ha4aeTbca Tapudamu
BaHky.
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lMnamixHa kapmka (Oani BIK) — enekTpoHHWA nnNaTtikHWW 3acid y Burmagi emitoBaHoi B
YCTaHOBMEHOMY 3aKOHOAABCTBOM MOPSAAKY MNACTUKOBOI UM iHLLIOIMO BUAY KapTKM, LLO BUKOPUCTOBYETLCSA AN
iHiLitOBaHHA nepekasy 3 paxyHKy nraTHuka abo 3 BianoBigHOro paxyHky 6aHKy 3 MeTow onnaTtu BapToCTi
TOBapiB i MOCNyr, NepepaxyBaHHA KOLUTIB 3i CBOIX paxyHKiB Ha paxyHKW iHLWMX OCi0O, OTPMMaHHS KOWTIB y
roTiBKoBIl popmi B Kacax GaHkiB, (hiHAHCOBUX YCTaHOB, MyHKTax OOMiHY iHO3EMHOI BantoTV YNOBHOBAXEHMX
OaHkiB Ta 4yepe3 GaHKIBCbKi aBTOMaTW, a TaKOX 34IMCHEHHs iHWKWX onepauin, nepenbadeHnx BianoBiAHUM
AOrOBOPOM.

lMnamixHa onepauyis — pjs, iHiLiNOBaHa KOPUCTyBa4yeM efeKTPOHHOIo NNaTiXKHOro 3aco0y, 3 YHECEHHS
abo 3HATTA roTiBKM 3 paxyHKy, 3AINCHEHHS po3paxyHkiB y 6e3roTiBKoBiN hOpMi 3 BUKOPUCTAHHSAM LbOrO
€NEeKTPOHHOro NnaTiXHOro 3acoby Ta/abo nMoro peksi3nTiB 3a GaHKIBCbKUMUW paxyHKaMMu.

lMnamixHa cucmema - nnaTtikHa opraHisauisa (Visa International), yyacHuku nnaTtikHOI cuctemmn Ta
CYKYMHICTb BiQHOCWH, LLO BUHWKaOTb MK HUMMK NMpW NpoBeAeHHi nepekasy kowTiB. [MpoBeaeHHs nepekasy
KOLLTIB € 000B’A3KOBOI (PYHKLIELD, L0 MAae BUKOHYBATK NnaTikHa cuctema.

lMnamixHa cxema — yMOBM, 3rigHO 3 SIKUMW MNPOBOAUTBLCSA OOJiK onepauii 3a eneKkTPOHHUMMU
nnaTtikHMMK 3acobamum KopucTyBaya Ta 34iMCHIOITLCSH PO3paxyHKM 3a MMM onepauisvmu.

TMnamixHull mepmiHas — eNeKTPOHHUIA NPUCTPINA, NPU3HAYEeHN ONS iHiLiloBaHHS Nepekasy 3 paxyHka,
y TOMY 4YuCri BMAadi roTiBkK, OTPUMaHHS AOBIOKOBOI iHGhopMaLil i ApYyKYBaHHA LOKYMEHTa 3a onepavuieto i3
3aCTOCYBaHHSIM €MEKTPOHHOIo NMaTiXkHOro 3acooby.

lModamkoeuli cmamyc KnieHma — iHdopmauis wopo peectpaduii Knienta, JosipeHoi ocodu KnieHTa
Ta ocib, Ha kopucTb siknx KnieHT HapaB baHKy Jopy4YeHHst Ha cuctemaTtuyHe (4Ba Ta Oinblue pasiB) 4OroBipHe
cnmcaHHA KowTiB 3 PaxyHKy, B IKOCTi NnaTHMKa nogaTkiB BignoBigHO 40 3aKOHOL4ABCTBA NEBHOI AepXaBu i3
3a3HaYeHHSAM peeCcTpaLiiHOro HoMepy nnaTtHuka NoAaaTkiB, 30kpema, iHdopmauist npo cratyc NogaTkoBoro
pesngeHta CLUA BignosigHo oo sumor FATCA.

lMonoxeHHs1 NpPo 3axo0u 3axucmy ma eu3Ha4yeHHs1 NopsiOKy 30iliCHeHHs1 OKpeMux onepauyil e
iHO3eMHIli eantomi - [1ONOXEHHs NPO 3axo4Qu 3axWUCTy Ta BU3HAYEHHS MOPSAOKY 3AINCHEHHA OKpeMux
onepauin B iHO3eMHin BanioTi, 3aTBepmkeHe [loctaHoBot [MpaeniHHa HauioHanbHoro 6aHKy YkpaiHu
02.01.2019 p.Ne5 (3i 3amiHaMK Ta AONOBHEHHAMM)

lMoradnimimHa 3abopeaoeaHicmb — kpeguT, HagaHun baHkom KnieHTy BHaAcnigok NepeBULLLEHHS CYM
BugaTkoBux onepauin 3a bBINK Hag BumpamHum nimimomMm y pasi HasiBHOCTI BCTaHoBNeHoro KpegutHoro
nimiTy, HenoBepHeHwui (HenoraweHun) KrieHtom.

lpasuna kopucmyeaHHsi BI1K - TpaBuna KOpPUCTYBaHHA MMATDKHOIO KapTKOw, emiToBaHow AT
«AlrPOTMPOCIIEPIC BAHK», ski € HeBig emHo0 YacTuHo [JoroBopy, o6oB’siskoBoto ans depxartens BlK ta
Hepxatens 4oOaTKOBOI KapTKW.

lMpu3ynuHeHHs1 (6710Ky8aHHs1) Oii KapmKu — TM4YacoBa HEMOXIMBICTb NPOBEAEHHs1 onepauii 3
BMKOPUCTaHHAM MNaThKHOI KapTKW BHACMIAOK BUHWMKHEHHS 06cTaBuH, nepegbayerux uum [orosopom abo
3aKOHOAABCTBOM YKpaiHu.

MpunuHeHHs1 Oii KapmMKu — HEMOXNMBICTb NPOBEAEHHS Onepauin 3 BUKOPUCTAHHAM NNaTiKHOI KapTKu
BHACMIOOK 3aKiHYeHHsA CTPOKY i Aii YM aHynoBaHHA ab0 BUHMKHEHHS iHWNX 0OCTaBuH, nepeadadeHnx uum
Horosopom Ta/abo npaesunamu MIIC.

lMpocmpoyeHa 3abopzosaHicmb — 3aboproBaHicTb KnieHTa nepe baHkom 3a HagaHi nocnyru, gka He
noraweHa KnieHTom y BM3Ha4yeHun [JoroBopoM cTpok abo HecaHKLioHOBaHUM oBepapadT.

lpoyevmHa cmaeka (6a3oea) — po3Mip MnaTu, O BCTAHOBIIOETLCSA BaHKOM 3a KOPUCTYBaHHS
KpeguTtom B Mexax BCTaHOBMNeHOro KpeguTHoro niMity.

lpoyevmu 3a kopucmyeaHHsi Kpedumom - ue nnaTta, sika BCTaHOBNETbCA bBaHkom 3a
KopucTyBaHHA KpeamMToMm B Mexax BcTaHoBrneHoro KpeamMTHoro nimity, HapaxoByeTbCs Ha LWOAEHHI 3aruLLIK/
3aboprosaHocTi 3a Kpegutom Ta cnnadyetbca KnieHToM y po3mipi, CTpOkM Ta nopsgky, Wo nepenbadeHi
KpeanTHum orosopom.

PaxyHOK — NOTOYHUIA paxyHOK (y TOMY 4mMChi, MOTOMHMIA paxyHOK, onepauii 3a SKUM MOXYTb
3[iiCHIOBATUCS 3 BUKOPUCTAHHAM €MNEKTPOHHMX MMaTiKHUX 3aco0biB, 30kpema, i MNaTiKHUX KapTOK Ha yMOBaX,
nepenbavennx MNpasunamn) Ta/abo BKkNagHUn (4eN03UTHUIN) paxyHoK. BignosigHun PaxyHoK BigkpyBaeTbCA
Bankom KnieHTy nicns yknageHHst Ta Ha nigctasi [loroBopy Npo HagaHHSA 6aHKIBCbKOro NPOAYKTY.

PeaynsapHull nnamix - 6e3roTiBKOBUMA NMepekas KowTiB 3 paxyHKy KnieHTa, BigkpuTtoro y baHky, wo
3aincHioTbcs baHkoM 3a gopydveHHAM (posnopsagkeHHAM) KnieHTa B nopsiaky OOroBipHOrO CiMcaHHS Ha
KOPWCTb OAHOrO W TOro X OTpMMYyBaya, y TOMY Y1Chi: Nepekas MK BMacHUMM NOTOYHUMM paxyHkamu KnieHta
Ta/abo nepekas MixX MOTOYHUMM Ta BKNagHUMKU paxyHkamu KnieHta, Ta/abo nepekas Ha KOpUCTb TPETiX ocib,
3 BCTAHOBIEHO0 NEePIOANYHICTIO Ta NPU3HAYEHHAM NraTexy, Y ikCoBaHin CymMmi.

Po3paxyHkoea cymMa — cyma BrnacHux kowTiB KnieHTta Ha KP.

Po3paxyHkoeuli nepiod — nepiog 4acy, nNpoTaroMm sikoro baHkom BpaxoByoTbcs onepadii Wwono
BVHUKHEHHS Ta noraweHHs 3aboproBaHocTi 3a Kpegutom 3 MeTO po3paxyHKy CyMu MpOLEHTIB 3a
KopucTtyBaHHA KpeguTom, BXigHOro 3anuviiky 3aboproBaHocTi 3a KpeguTom cTaHOM Ha farty nodaTky
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PospaxyHkoBoro nepiogy pans po3paxyHky OBGOB’A3KOBOro MiHiManbHoro nnatexy. [aTtowo noyaTky
PospaxyHkoBoro nepiogy € Aarta, HacTynHa 3a [aTokw 3akpuTTs nonepedHboro Po3paxyHkoBoro nepioay,
[aTtoto 3aBepLUeHHSA Po3paxyHKOBOro nepiogy € OCTaHHi pobounin AeHb Micsaus.

Cucmema ducmaHuyiliHo2o 6aHKiecbko20 o06csiy2oeyeaHHsi «AP Bank» (dani — CBO) — ue
cuctema AUCTaHUIMHOIO OOCNyroByBaHHS KITiEHTIB — (i3MYHMX OCiO B cepepoBulli |HTepHeT, sika Oae
MOXIMBICTb BifgAaneHoro ynpaeniHHS CBOIMM PaxyHkamun ansa 3abe3neyvyeHHs KOHTPOsto, 3400yTTsa aeskoi
iHbopmauil npo npoayktn baHky, nepekasy KoOWTiB MK PaxyHkamu i nepekasy KOWTiB 9K di3UYHUM, TaK i
ropuanyHMM ocobam Ta 34iMCHEHHS iHLWKWX onepaLin B mexax goctynHoro dyHkuioHany COBO Ta B pamkax
uboro [lorosopy.

Cmon-cnucok - nepenik enekTpoHHUX NNaTiKHMX 3acobiB, CKNageHui 3a NOBHUMMU iX PEKBI3UTaMu, 3a
AKMMKU 0OMeXeHO/ 3ynnHeHe npoBeAeHHs onepadini. 3anexHo Big npasun NNaTikHOI CUCTEMWU CTON-CMNUCOK
MOxe ByTy nanepoBmM Ta/abo enekTPOHHUM.

Cmpok dii kapmku — nepiof vacy, Lo NOYMHAETLCS 3 AaTy BUNYCKY (NepeBUNyCKy) NNaTiKHOI KapTku i
3aKiHYYETbCSA B OCTaHHIN AeHb MiCALS, 3a3Ha4YeHOoro Ha il fMNLbOBIN CTOPOHI.

Tapugpu BaHky (Tapughu ma cmasku) - Tapudn baHky, B S5kMX BU3HAYAETbCA BApTICTb Npoaaxy Ta
obcnyroByBaHHs MpoaykTiB baHKy, npoueHTHa cTaBka, SKi 3aTBEpPAXYIOTbCHA BiAMOBIAHUM KOMMETEHTHUM
opraHom baHKy, po3milytoTbCs Ha canTi: https://ap-bank.com/ Ta y npumiweHHsx baHky.

TapugpHuli nakem — Tapudn baHky nig neBHUN OaHKIBCbKUIA NPOAYKT, i3 BU3HAYEHHAM (DiKCOBaHOMo
nepeniky nocnyr, Wo HagaTbes KnieHTy B pamkax NnpoaykTy, Ta ix BapTiCTb.

Yeao00a — fOoKyMeHT , WO yKknagaeTbes 3 hisnyHo ocoboto Mig Yac nepLuoro 3BepHeHHs Ao baHky, 3
MEeTO OTpUMaHHA 6aHKiBCbKOT nocnyru (MpoaykTy), Wwo HagaeTbea baHkom y BignosigHocTi 4o uux MNpasun.
Yroga € akuentom KnieHta Ha ny6niyHy odepTy baHky npo yknagaHHsa [JoroBopy Ha ymOBax BUKMaOEHUX Y
MpaBunax.

Ymoeu 6aHkiecbkux npodykmie — (Hagani 3a TeKCToM — «YMOBM») yacTuHa [oroBopy, sika €
yacTuHoto [yBbniyHoi mpono3uuii Ta MICTUTb HOPMM, WO PErynioTb NopsAoK HagaHHs KnieHTy neBHOI
OaHKiBCbKOI Nocnyru, siky BiH obpaB WNsixoM nogaHHsa Ao baHky BignosigHoi 3asiBu.

@PiHaHco8Ul MOHIMOPUH2 — CYKYMHICTb 3aXO0AiB, WO 30iNCHI0ETbCA BaHkoM sk cy6’ eKTOM NepBUHHOIO
(piHaHCOBOro MOHITOPUHIY y cdepi 3anobiraHHs Ta NpoTuail neranisauii (BigMMBaHHIO) OOXOAIB, OOEPXKaHNX
3MOYUHHMM  LUMISIXOM, (iHAHCYBaHHIO TepopuaMy Ta (iHaHCYBaHHIO PO3MOBCHAXEHHSI 30poi MacoBOro
3HULWEHHNA (aani — MNMBK/PT) (Bkntoyaroum, 30KpeMa ane He BUKIOYHO, BUABIEHHS (hiHAHCOBMUX onepalLin, Lwo
nignaraloTs PiHAHCOBOMY MOHITOPUHIY, iAeHTUdIKauiio, Bepudikauilo KnieHTiB (NPeACTaBHUKIB KITEHTIB),
yYacHWKIB piHAHCOBWUX onepain, BCTaHOBMEHHA ix [logaTKoBOro ctaTyCy, a TakoX BMBYEHHS 3MICTY iX
AisANbHOCTI, BiAMOBIQHO OO BMMOI 3aKOHOAABCTBA YKpaiHM Ta BHYTPILWHIX AOKYMeHTIB baHky, y Tomy yucni
sumor FATCA.

®inaHcosuli HOMep mesie¢hoHy - HOMep MOBInNbHOro TenedoHy, Skuin HagaHo banky KnieHTom, sk
NOro OCHOBHWUW KOHTaKTHUMA HOMep, Ta SKUMA BUMKOPUCTOBYETLCHA KniEHTOM, ANA OTPUMaHHA MNOBIAOMIIEHb
BaHky, BU3HaveHux uumu MNpasunamun, Ana peectpadii Ta Bxogy knieHta B COBO, a Takox Ang nigTBepaXeHHs
34incHeHHs diHaHcoBux onepadin B COBO, sk Kopuctysay COBO.

®iHaHcoea komnaHiss (PK) - ToBapuctBo 3 0OMeEXeHOK BignoBiganbHiCTIO «PiHaHCOBaA KOMMaHis
MBK», 3 skoto BaHkom yknageHo [orosip Npo npunMaHHsa nnaTexis.

FATCA — 3akoH CnonyyeHux LWTaTtiB Amepukn «lMpo nogatkoBi BUMOrM OO iHO3EMHUX PaxyHKiB»
(Foreign Account Tax Compliance Act), akuin HabyB 4mMHHOCTI 3 01.07.2014 p., cnpssMOBaHUN Ha 3anobiraHHs
neranisauii 3N0YMHHMX AOXOAIB Ta BM3Hayae 060B’A3K0BI A BCIX piHAHCOBKX yCcTaHOB-y4acHukisa FATCA, y
TOMy yucni baHky, npoueaypw LWoAao:

- MPOBEAEHHS iAeHTMIKaLii HOBUX Ta ICHYHUMX KMIEHTIB 3 METOI BUABNEHHS [1ogaTKOBUX pe3naeHTiB
CLIA, TobTo knieHTiB Ta/abo [loBipeHux ocCib knieHTiB aki € rpomagaHamu CLUA, maiTb nocTiiHe Micue
npoxumBaHHa Ha Teputopii CLUA abo 3 iHwux nigctaB 3060B’A3aHi cnnadvyBaTu nogatku BignoBigHO 00
3akoHogascTea CLUA, Ta Haganu BaHKy 3anoBHeHy BignoBigHo 0o Bumor MogaTkoBoi cnyxou CLUA dopmy
WO9/6aHkiBCbKy hopMy camocepTudikalii i3 3a3HadeHHAM igeHTudiKaliiHoro HoMmepa nnaTHWKa nofaTkiB
CLWA (ITIN) knieHTa / JoBipeHoi ocobu knieHTa (gani — FATCA-igeHTudikauis);

- HapaHHs 3BiTHOCTI oo MNoagatkoeoi cnyx6u CLA (Internal Revenue Service), 3okpema, iHdopMauii
npo knieHTiB-NMogatkoBux pesungeHTiB CLUA, ix paxyHku Ta onepadii 3a HUMK, Npo ocid, siki He Haganwu
HeobxigHoi iHdbopMauii ans npoeeaeHHs FATCA-igeHTudikauii Towwo;

- po3kpuTTH iHpopmauii npo pesynbtatn FATCA-igeHTudikauii Ha 3anuTt MNMogaTtkosoi cnyx6bu CLUA,
ocib, Wo npunmalroTb ydacTb B Mepekasi KOWTIB Ha paxyHKM KIiEHTa, a TakoX B iHWWX BuUMNagkax,
nepenbaveHnx FATCA;

- yTpuMmaHHs «wTpadHoro» nogaTky (withholding) B poamipi nepegbayeHoMy 3akOHOM Big CyMm
nepekasiB KIieHTiB, siki He Haganu HeobxigHoi iHdopmauii ana npoepeHHs FATCA-igeHTudikadii, 3
HaCTyMHUM nepeka3om 3asHadveHnx cym o MNopaTkosoi cnyx6u CLUA.

Yek (keumaHyisi) nnamixHo2o mepmiHany /baHkomama (Yek) — OOKYMEHT, sIKMWA NigTBEpOXYeE
3[iNCHEHHsT onepalii 3 BMKOPWUCTAHHSIM €EMEKTPOHHOro MNIaTiKHOro 3acoby i MIiCTUTb B COGi HACTyMHi
000B’'sI3KOBI PEKBI3UTU: HalMEHYBaHHA MNaTPKHOI CUCTEMU; iAeHTMUIKaTOp eKkBanpa Ta ToprosBus abo iHLi
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PeKBi3UTK, WO [alTb 3Mory iX igeHTudikyBaTtu; igeHTudikaTop nnaTiKHOro NPUCTPoro; AaTy Ta yac
3[iiCHEeHHA onepalii; cymy Ta BanooTy onepauii; CyMy KOMICIHOI BMHAropoau; pPekBi3UTU eneKTPOHHOro
nnaTixHoro 3acoby, siki 403BONEHI NnpaBMnammn 6e3neky NNaTikHOI CUCTeMU; BUA onepaLlii; kog aBTopu3auii
abo iHWwui koA, WO igeHTUdIKye onepawito B NNaTKHIA CUCTEMI; iHLLI peKBi3uTu.

GSM-Banking — nocnyra baHky, sika Hagae MOXNUBICTb KOHTPOMOBATU pyx KoWTiB 3a KP Ta HapaeTbca
3a 3anutom KnieHTa. Mo onepauisx 3 BlK, Ha cdiHaHcoBun Homep TenedoHy KnieHTa 6yayTb HagxoauTu sms-
MOBiAOMITEHHS.

Push-cnoeiujeHHs1 — HeBenuki cepBiCHI TEKCTOBI NOBIAOMIEHHS, LLO 3’ ABMNSOTHCS Y CNIIMBAOYOMY BiKHi
Ha ekpaHi MOBINbHOrO NPUCTPOID, $SIKi TFeHepyrTbCs 3 MeTOo iHGOopMyBaHHA KrieHTa B pamkax
dyHKUioHYyBaHHA COBO, 3a ymoBM akTUBAaLii BignoBigHNX HanalwTyBaHb y MObinbHOMY npucTpoi KnieHTa.

IHWi TepMmiHKW, WO BXMBalTbCA B UUX [lpaBunax Ta He MalTb THymMayeHHs B Ubomy [lorosopi,
3aCTOCOBYIOTBCS B 3HAYEHHSIX, BU3HAYEHUX 3aKOHOAABCTBOM YKpaiHW.

Po3pin 1.3. NMpeameT [JoroBopy KOMNMEKCHOro 6aHKiBCbKOro o6¢cnyroByBaHHA

1.3.1. JloroBip KOMNMeKCHOro 6aHKiBCbKOro o6CcrnyroByBaHHs.

YknagaHHa [loroBopy 34iMCHIOETBCA Mig 4vac nepworo 3sBepHeHHsA KnieHta po BaHky wngaxom
odopmreHHa Ta nignucanHs KnieHtom Yrogm y ABox npumipHukax. MNpu uboMy KnieHT NOBUHEH npea‘aBuTu
OOKYMEHT, o nocBigdye ocoly Ta BignoBigHO OO0 3aKOHOO4ABCTBA YKpaiHM Moxe OyTM BUKOPUCTAHUM Ha
TepuTopil YkpaiHm ons yknageHHs npaBoymHiB, JOKYMEHT, BUAAHUA KOHTPOSOIYMM OpraHoMm, Lo 3acBigyye
noro peectpadito B [lepxxaBHOMy peecTpi pisan4HUX ocib - nnaTHWKIB nogaTkiB (ans disanyHmX ocib — pe3naeHTiB),
a TakoX iHLWi JOKYMEHTU, nepenik AkMx Bu3HavaeTbcs baHKoM y BiANOBIAHOCTI 4O YMHHOrO 3aKOHOAAaBCTBa, B
TOMY YMCINi HOpMaTUBHUX aKTiB HauioHanbHoro 6aHky YkpaiHu.

Yroga nignucyetbca ocobucto KnieHTom abo iHWwow isnyHOo 0cobotlo, sfka BIiAMoBIGHO OO YMHHOTO
3aKkoHoAaBCTBa BigkpuBae PaxyHok Ha iM’s/Ha kopucTb KnieHTa Ta/abo yknagae 3 baHkom [orosip Bia iMeHi
KnieHTa Ta € nigTBepaXeHHAM TOro, Wwo BiH 3 [paBunamun o3HaroMneHnn, 3060B‘a3yeTbCs iX BUKOHYBaTW, Ta
yknas 3 baHkom [orosip.

Yroga, cknageHa y ABOX OOHaKOBMX NPUMIPHMKaX No OQHOMY AN KOXHOI 3i CTOpIiH, i3 BigmiTkamu BaHky npo
NPUMHATTHA, € [OOKYMEHTOM, WO nigTeepaxye dakt yknaganHa [orosopy. OauvH MpUMIpHUK Yrogu
3anuwaeTbesa B baHky, opyrnin npuMipHUK, i3 BigMiTkoo BaHKy npo npunHATTA, nepefaeTbca KnieHTosi.

[oroBip BBaXaeTbCs yKNageHUM i3 Aatu oTpumaHHs baHkom ocobucTo Big KnieHTa HaneXxHUm YMHOM
odopmrieHol Yroau.

BigmiTka BaHky npo npunHATTA Big KnieHTta Yrogu, WO € NMCbMOBUM MiATBEPIKEHHAM YKNaLeHHs
[loroBopy, BUMHSIETHCS Y BigNoBigHOMY po3aini Yroam i3 3a3HadeHHaM gaTu Ta nignucy ynoBHOBaXeHoi ocobu
BaHky, sKkuin ckpinnaeTbca nedaTko baHky.

Y pasi, sKwo gismdHa ocoba npoviuna peectpauito B8 CABO ge norogunacb 3 ymoBamum 1a 3MiCTOM
umx MNpasun, Taka ocoba, 3a B3aEMHOK 3rogoH CTOPiH, BBAXAETbCS Takow, WO yknana i3 baHkom [orosip
KOMMIEeKCHOro 6aHKiBCbKOro 06CryroByBaHHs.

1.3.2. BaHKiBCbKUIA NPOAYKT.

Horosip perynioe BigHOCMHU BaHky Ta isndHMx oci® npw BigkpuTTi Ta obCcnyroByBaHHi MOTOYHUX
DaHKIBCbKMX paxyHKiB (32 BMKMIOYEHHAM IHBECTULIMHMX paxyHKiB), 6aHKIBCbKNX BKNaAiB, KAPTKOBUX PaxyHKiB
Ta OTPUMaHHS CNOXWUBYUX KPEOUTIB.

KnieHT mae npaBo ckopucTtaTucb OyAb-AkMM OaHKIBCbKMM MpPOAYKTOM, WO HagaeTbcA baHkom B
pamkax uboro florosopy. NMpu uboMy y nopsaky, BCTaHOBReHoMy ummin MNpasunamu, yknagaetbesa [orosip
npo HagaHHA 6aHKIBCbKOro NPOAYKTY Ha yMOBax, BUknageHux y MNpasunax.

[Horogip Nnpo HagaHHst 6aHKIBCbKOro MPOaYKTy BBaXKAETbCSA YKNaAeHUM 3 AaTu nigTBepmixeHHs baHkom
oTpumaHHga Big KnieHTa 3asaBu 3a dopmoto, BcTaHoBneHow baHkom. 3asaBa odopmnioetbcst KnieHTom B
yctaHoBi baHky abo 3acobamm COBO BignosigHo Ao MNpasun (3a HasiBHOCTI TaKOi TEXHIYHOI MOXMMBOCTI).
Mopsaok HagaHHs 3asBM BU3HAYaETLCH yMOBaMU HafaHHS BignoBigHOro 6aHKIiBCbKOro NpoayKTy.

3asBa KnieHTa, cknageHa y OBOX OOHAKOBMX MPUMIPHUKax MO OAHOMY ANSA KOXHOI 3i CTOpiH, i3
BiAMITKOIO BaHKy npo MpUUHATTH, € OOKYMEHTOM, LWO MiATBEepXye YKrnagaHHA [oroBopy npo HagaHHs
DaHkiBcbkoro npoaykty. OavH eksemnnsp 3assu KnieHta 3anvwaetbca B badky. Opyrui npumipHuk 3assu
HapaeTbes KnieHTy.

HaTolo HabpaHHs 4mHHOCTI [doroBopy npo HagaHHs OaHKIBCbKOro MpOAYKTY BBaXXaeTbCA AaTa
NpuiHATTA BaHkoM 3asasu.lNopagok nogaHHsA 3asieu 3acobammn COBO Ta yknagaHHa JoroBopy Npo HagaHHs
D©aHKIBCbKOro MPOAYKTY B €NEKTPOHHIA opMi A0AaTKOBO BM3HA4aloTbcs YMoBamu BukopucTaHHs COBO
Ta/abo YmoBaMu GaHKIBCbKUX NPOLYKTIB.

Mopsagok yknagaHHa [oroBopy npo HagavHA 6aHKiBCbKOro MNpPOAYKTY B €NEeKTPOHHIn dopmi 3
BUKopuctaHHaM KeanidikoaHoro ElN BusHaveHo y Po3gini 1.14 Jorosopy.

Horogip npo HagaHHA 6aHKIBCbKOro NPOAYKTY Ha yMOBaX, BCTAHOBMEHNX ByOb-SKO YaCTUHOK LNX
MpaBun, € HeBif'€EMHOK YaCTUHO Liboro [loroBopy.
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Onepauii 3a 6aHkiBCbkMMUK NpoaykTamu B mexax [JoroBopy 3aivcHoTbcs baHkoM y BignoBigHOCTI Ao
[Horosopy nNpo HagaHHs H6aHKiBCbKOro NpoaykTy Ta Tapudis baHky, Wo AiloTb Ha AaTy 34inCHEHHNA onepadlii
(HagaHHsa nocnyru).

Mepenik Ta BapTicTb Nnocnyr, Wo HagaTbca baHkoMm KnieHTy, Bu3HavyaeTbes B Tapudax, LWo 4iloTb Y
Banky. [JoroBopom HagaHHsi ©aHKIBCbKOro MpOAyKTy Moxe nepepbadvatuca HagaHHsa KnieHTy nocnyr y
BignoBigHOCTI o o6paHoro HUM TapundHOro nakeTy, B SKOMY MOXe BU3Ha4YaTUCA QikCOBaHWU Nepenik nocnyr,
o HagatoTbea KnieHTy, Ta iX BapTiCTb.

Y BUNAAKy BUMHUKHEHHSI PO3BOiKHOCTEN MK MONOXEeHHsMW [loroBopy Npo HagaHHs OaHKiBCbKOro
npoaykty Ta NpaBunamu, nonoxeHHs Npasun nignaratoTb NPIOPUTETHOMY 3aCTOCYBaHHIO.

1.3.3. Mopsanok BHECEHHSA 3MiH.

BbaHk mae npaBo BHOcMTM 3MiHWM o [NpaBun, B Tomy uncni 4o YMoB Ta/abo Tapudis, a Takox go
PO3MIipiB NPOLIEHTHUX CTABOK, LLIO HAPaXOBYIOTLCA Ha 3anuLLKKN KOLWTIB Ha PaxyHkax, Ta/abo go OnepadinHoro
yacy baHky.

Npo BHeCeHHSA 3MiH go MNpasun, YmoB, Tapudie, po3MipiB NPOLEHTHUX CTaBOK, O HapaxoBYOTbLCA
Ha 3anuuwkM kowTiB Ha PaxyHkax, OnepauinHoro yacy baHk nosigomnsie KnieHTiB LUMSAXOM pO3MilLEeHHS
BiANOBIOHMX 3MiH Ha odiuinHoMy calTi baHKky Ta y npumiweHHi baHky 6e3 34iACHEHHS MepcoHarbHOro
NnoBigOMITEHHS KOXHOro KnieHTa Ta/abo nosigoMneHHsM po3miweHum B CLBO. po BHeCeHHs 3MiH 00
Mpaeun, YmoB, Tapudie o6cryroByBaHHsi MOTOYHUX paxyHKiB, onepadii 3a SKuMMU MOXYTb 34ilNCHIOBaTUCA 3
BUKOPUCTaAHHAM eNeKTPOHHMX NnaTikHUX 3acobiB baHk iHpopmye KnieHTIB LWNSXOM pO3MiLLEeHHSA OronoLleHb
Ha odpiuinHoMy canTi BbaHKy, Micuax 3aranbHOro 4octyny y npumiwleHHi banky Ta/abo y Bunuckax 3a paxyHkom
Knienta, B CBO, Wwnaxom HanpaBneHHs NOBiAOMITEHHS.

BuwwesasHaveHi 3amiHn go MNpasun, Ymos, Tapudis, po3mipis NPOLEHTHNX CTaBOK, L0 HAPax0oBYOTbCS
Ha 3anuwkm kowTiB Ha PaxyHkax, OnepauinHoro yacy baHky HabupaloTb YMHHOCTI Yepes 15 (M’aTHaguUsaTh)
AHIB 3 AaTtu ix po3MileHHs Ha odiuinHomy canTi BbaHky (Yepes 30 gHiB y BUNagKy BHECEHHS 3MiH 4O YMOB,
TapudiB obcnyroByBaHHsl MOTOMHUX paxyHKIB, onepalii 3a SKMMU MOXYTb 34IACHIOBATUCS 3 BUKOPUCTAHHSIM
€IeKTPOHHMX NNaTikHMX 3acobiB, Ta 34iMCHEHHS onepaLin 3a LMK paxyHkamu), SKLLO caMi 3MiHW He MICTATb
iHWWIA BinbLU Ni3HIK TepMiH HaBpPaHHSA HUMW YMHHOCTI.

Y Bunaaky, sikwo KnieHT He norogutbes 3i aMiHamm Ao MNMpaewn Ta/abo Ymos, Ta/abo Tapugie, Ta/abo
PO3MipiB MPOLLEHTHUX CTaBOK, O HAapaxoBYHOTbCHA Ha 3anuLLIKM KOWTIB HA PaxyHkax, Npo BHECEHHS SKUX BiH
OyB NoOBiAOMITEHWI B NOPSiAKY, BCTaHOBNEHOMY LM [JoroBopom Ta [NpaBunamu, BiH Mae NpaBo He Mi3Hille Hixk
3a 3 (Tpm) poboui aHi 4O AHA HABpaHHA YMHHOCTI BiAMOBIAHMX 3MiH MOBIAOMUTK NPO Le baHK WNsaxom HagaHHSA
nncbMoBOI 3asBu. B Takomy Bunagky baHk Hagae KnieHTy nocnyru BignosigHo go uux MNpasun 1a YMoB 3a
Tapudamu, wo gitoTe y baHky Ha uel MOMEHT/HapaxoBye MPOLEHTM Ha 3anuKku KOWTiB Ha PaxyHky 3a
CTaBKOIO, WO Ai€ Ha Luen MOMEHT OO OaTu BNpoBafaXeHHs 3MmiH o [lMpaswn / Ymos / Tapwudis/ po3mipis
NPOLEHTHMX CTaBOK. 3 AaTu BNnpoBamkeHHs 3MiH go [Npasun / Ymos / Tapudis / po3mipiB NpoLEHTHMX CTaBOK
4is BignosigHoro [loroBopy npo HagaHHA GaHKIBCbKOro NPOAYKTY NPUMUHAETBCA 3 Hacnigkamu, BU3Ha4YeHMU
uumn lNpasunamn Ta/abo YmoBamu. Npu BHeECEHHI 3MiH OO YMOB, TapudiB obcryroByBaHHs MOTOYHUX
paxyHKiB, onepadii 3a SKUMU MOXYTb 3AINCHIOBATUCS 3 BUKOPUCTAHHAM ENEKTPOHHMX MNaTikHUX 3acobis,
KnieHT mae npaBo OO gaTtw, 3 AKOi BMPOBaKYTbCS 3MiHW, po3ipBatu gorosip 6e3 cnnatu [oOaTKoOBOI
KOMICIHOT BMHaropoau 3a noro po3ipBaHHs.

HeoTpumaHHs BaHkOoM 00 MOMeHTYy HabpaHHS YMHHOCTI 3MiH go [Mpasun/Ymos/Tapudis/po3mipis
NPOLIEHTHMX CTaBOK Oyab-Akux 3asdB/noBigoMneHb KnieHTa y MMCbMOBOMY BUMNSAAI BBaXXAETbCS 3rofo0H
KnieHTa 3 Takumun 3miHamu (MoB4Ya3Ha 3roga) Ta He noTpebye yknagaHHs Oyab-SKkux 4OOATKOBMX NPABOYMHIB
3 KnieHTom.

KnieHT npuiimae Ha cebe 060OB’A30K CaMOCTIMHO BiACTEXyBaTW HasiBHICTb/BiACYTHICTb Nponoauuin
BaHky wopao BHeceHHs 3miH o [Jorosopy, MNMpasun Ta/abo go Tapudis baHky, LUNSXOM NepeBipKN HAAXOAXEHb
NnoBiJOMIIEHb 3@ AOMOMOro enekTpoHHoi 6aHkiBcbkoi CABO, 3aco6iB eNekTPOHHOro abo iHLWOro TEXHIYHOro
3B’A3KY, O3HAaNOMMEHHS 3 iHpopMaLien PO3MILLEHOIO B 3aranibHOAOCTYNHUX A58 KNIEHTIB MiCLAIX B yCTaHOBaX
BaHky, a Takox wnaxom BiggigysaHHA OdiuinHoro canty baHky He pigwe Hix 1 pas Ha 15 kaneHaapHUX OHIB.

3MiHM go posginie (nonoxeHb) 3asasu-aHkeTw/lMpasun/Tapudis baHky, ki MICTATb enemMeHTu
KpegouTtHoro gorosopy Ta € icTOTHUMM ymoBamu KpeguTHoro gorosopy 3a 3rofgoto CTOpiH BHOCATbCHA Ha
YMOBaXx BUKMageHUX HUXKYe.

CTopoHM ginwnu 3rogu, Wwo y pasi iHiuitoBaHHA BaHkoM BulleHaBeaeHWX 3MiH, BaHk Hagcunae KnieHTy
NoBIJOMITEHHS MPO 3MiHW, B OyAb-SKWIA 3 HABEAEHMUX HMKYE CNocobiB:

- SMS-noBigoOMNeHHAM Ha giHaHCOBUI HOMep MObinbHOro TenedoHy KnieHTa;

- 3acobamm Cnctemun guctaHuiiHoro 6aHkiBcbkoro obcnyrosyBaHHs AP Bank;

- MOLUTOBMM 3B’SI3KOM PEKOMEHAOBaHMM JFIMCTOM Ha afgpecy (agpecu) Micusi NPoXuBaHHA (agpecu
peecTpaLlii) Ta/abo micusa nepebyBaHHs (dakTnyHoi agpecn) KnieHTa.

CTOpoHM norogunucb, WO AaTtol BignpaBku BaHKOM Takoro MOBIQOMIIEHHS € AaTa HafiCnaHHs
Bankom SMS-noBigomneHHs/ nata iHpopmyBaHHA B CucTeMi AnCTaHUiNnHOrO 6aHKiBCbKOro 06CnyroByBaHHsS
AP Bank, nata otTpumaHHsa nucta KnieHTy Bigginom nowToBOro 38’43Ky.
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CTOpOHM noroaunuceb, Lo 3anponoHoBaHi baHkom 3MmiHM HabyBaoTb YMHHOCTI Yepe3 30 kaneHgapHUX
OHiB Big oaTtu BianpaBku baHKoM NOBiQOMMEHHS NPO Li 3MiHK, SKLWO caMi 3MiHW HE MICTSTb iHLWWIA BinbL Ni3HINA
TepMiH HabpaHHSA HUMW YNHHOCTI.

KopucTyBaHHsi KrieHTOM KpeguTHUMM KowTamu 3 gaThn HabpaHHA YMHHOCTI 3MiH Ta/abo HasiBHOCTI He
norawleHoi 3aboprosaHocTi no KpeantHoMy AoroBopy Ha AaTy HabpaHHS YMHHOCTI 3MiH BBaXXAETbCHA 3rofor
KnieHta Ha 3miHy ymoB KpeguTHOro 4orosopy.

KnieHT mae npaBo BigMOBWUTUCL Bi4 3anponoHoBaHWX BaHkoM 3MiH, WNAXoM nogaHHs Ao baHky
NMNCbMOBOTO 3BEPHEHHS.

CTOpOHM Ainwnu 3roau, Wo y pasi 3MmiH iCToTHMX yMoB KpeauTHOro gorosopy, nogaHHs KnieHTtom
npotsarom Aii KpeautHOro [JoroBopy OKpemoi 3asiBU MNpO BCTAHOBMEHHSA/3MiIHY KpeAWTHOro nimity €
NigTBEPKEHHSIM O3HANOMIEHHS Ta 3rogoto KnieHTta 3i 3MmiHamMmm uux iCTOTHUX YMOB.

1.3.4. Oco6nMBOCTI BiAKPUTTA paxyHKiB Ha iM’A iHWOI ocobu.

1.3.4.1. BigkpuTTS paxyHKy OHi€0 ¢oi3M4YHO 0CO0O0 Ha iM'st iHWOT (hisnyHOT 0cobKU MoXe 3aiNCHIOBaTUCS Ha
nigcTasi AOBIPEHOCTI, 3aCBiA4YE€HOI B YCTAHOBIEHOMY 3aKOHO4ABCTBOM MOPSAKY.

1.3.4.2. [loBipeHa ocoba Mae npen'siBUTM NacnopT abo iHLWWIA JOKYMEHT, o noceigvye ocoby. PisnyHa ocoba
- pesngeHT AoOaTKOBO Mae Npen'sBuTU OOKYMEHT, BUAAHUW KOHTPOSIIOKYMM OpraHoMm, Lo 3aceigdye il
peecTpauito B [epaBHOMY peecTpi (isnyHUX OCiO - mnaTHWKIB nogaTkiB; nogaTu AOBipeHicTb (abo konito
OOBIpEHOCTI, 3acBifyeHy HOTapianbHO). AKLIO paxyHOK BiAKPMBAETLCA Ha iM'a (hisu4HOI 0cobu - peangeHTa i
B OJOBIPEHOCTI He 3a3HavyeHun peecTpauiiHuin Homep O0bMiKOBOI KapTKW NnaTHMKa nogaTkiB gisu4Hoi ocobu -
pesngeHTa, Ha iM'a sKOi BIOKPMBAETbLCA paxyHOK, TO AoBipeHa ocoba Mae [oOaTKOBO nogaTu KOnito
AOKYMEHTa, BUAAHOrO KOHTPOSIOKYMM OpraHomMm, Lo 3acBigyye peecTtpadito B [lepxaBHOMY peecTpi (pisnyHmX
ocib - nnaTHuKiB nogaTkiB i3an4HOi ocobu, Ha iM'S AKOI BiAKPUBAETLCS PaxyHOK, 3acBigyYeHy OpraHoMm, Lo
BMAaB OOKYMEHT, abo HoTapianbHO Yy ynoBHOBaXeHUM npauisHukoM baxky. 3a HeobxigHocTi [loBipeHa ocoba
Hagae iHLWi oiliiHi JOKYyMEeHTU 3 MeToto ineHTudikauii baHkoM isnyHOI ocobu, Ha iM’a SIKOT BigKpMBaETbCSA
paxyHOK.

1.3.4.3. ®isndyHa ocoba, Ha imM‘a SKOI BIAKPUTO paxyHOK (gani - “BracHuk paxyHky”), nig 4Yac nepLuoro
3BEPHEHHS OO0 YCTaHOBM BaHKy, 3 MeTOl BMKOPUCTaHHSA paxyHKy 0OOB‘SA3k0OBO 0COBUCTO Hagae OOKYMEHTH,
HeobXigHi ons npoBedeHHs i ineHTUdikauii Ta Bepudikauii.

1.3.5. Oco6nuBocTi o6cnyroByBaHHsA KnieHTiB-Hepe3naeHTiB, 30Kkpema 34ilCHEeHHs nepeKasiB.

1.3.5.1. TMopsagok 3AincHeHHs nepekasiB Ha KopucTb KnieHTiB-Hepe3angeHTiB abo Big imMeHi KnieHTis-
Hepe3ndeHTiB  BM3HAYAETbCS  3aKOHOAABCTBOM  YKpaiHW, B T.M. HOPMAaTMBHO-NPaBOBUMMW  aKTamu
HauioHanbHoro 6aHky Ykpainw.

1.3.5.2. Ha PaxyHku KnieHTiB-Hepe3naeHTiB 3apaxyBaHHS KOLWTIB BiA (pi3ndHMX 0Cib-pe3ngeHTiB y roTiBKOBIN
Ta\abo 6e3sroTiBkOBI (popmMax 3AINCHIOETLCA 3 ypaxyBaHHSAM OOMeXeHb, BCTaHOBIIEHWX HOPMaTUBHO-
npaBumu aktamu HauioHanbHoro 6aHky YkpaiHu.

1.3.5.3 Ha deno3antu KnieHTiB-Hepe3naeHTiB 3a00pOHAETECA 3apaxyBaHHS KOLWITIB di3nyHMX OCib-pe3naeHTiB
y roTiBkoBi# Ta\abo 0e3roTiBKoBil hopmax.

1.3.5.4. Y BuMNagKy 3any4yeHHs rpoLoBMX KOLWTIB Di3N4HOI-0cOOM — HepesuaeHTa noBHe abo 4vacTkoBe
OOCTPOKOBE NoBepHEHHS [1eno3uTy 34iMCHI0ETbCA BiANOBIAHO A0 YMOB BiAKPUTTS BKNagHWX (4EenO3UTHUX)
paxyHKiB Ta 3[iNCHEHHSA orepaui 3a UMK paxyHKamu.

Pozain 1.4. 3aranbHi npaBa Ta 060B’A3kn KnieHTa Ta BaHky

1.4.1. BaHk mae npaBo:

1.4.1.1. Bumaratu Ta nepesipATM AOKYMEHTM Ta iHdopmauito, HeobxigHi Anga 3'acyBaHHa ocobu KnieHta
(npeacTaBHuka KnieHTa), cyTi gisnbHOCTI, hiHaHCOBOro cTaHy, Ta/abo iHbopmauiito Npo onepawii/po3paxyHku,
AKi 3iMcHIoTbeA KnieHToM Ta nignsraioTb BanioTHOMY Harnsgy BianosigHO OO BMMOr 3aKOHOAaBCTBa, AN
BWKOHaHHA BaHKkoMm (pyHKUiT areHTa BanTHOroO Harnsgy TOwo Yy BiANOBIAHOCTI i3 BMMOramm YMHHOIMO
3aKoHodaBCTBa YKpaiHW. Y BuNagky HeHagaHHs KnieHTom HeobOXigHMX OOKymeHTiB abo BigomocTel, abo
YMUCHOIO HaflaHHsi HenpaBaMBux BigomocTtel, baHk mae npaBo BigMoBuTU KnieHTy B 06cnyroByBaHHi.
1.4.1.2. He BMKOHYBaTK po3paxyHKOBi JOKYMEHTU Ta AopyyeHHAa KnieHTa y Bunagky BUSIBIIEHHA MOMWIKK Y
nNnaTbkHMX pekBi3uTax abo 3anoBHEHHS iX i3 MOPYLIEHHAM YMHHOrO 3akoHo4aBCTBa YKpaiHu, y BuUNagky
BigmoBu KnieHTa y HagaHHi abo npy HagaHHI HENMOBHOTO Mepeniky AOKYMEHTIB/PEeKBi3uTIB, L0 BMMaratTbCs
BaHkom.

1.4.1.3. He 6paTtn 0o BUKOHaHHSA po3nopsaxeHHs KnieHTa Ha npoBegeHHs onepadin, y BUNagKy, SKWo Take
PO3MNOPSAMKEHHS cynepeynTb abo 3ab0poHEHE YMHHUM 3aKOHO4ABCTBOM YKpaiHW.

1.4.1.4. OtpumyBaTtu Big KnieHTa nnarty 3a HagaHi oMy Nocrnyru 3rigHo 3 ymoBamu [JoroBopy, B TOMY YUCHi
YmoBamu Ta Tapudpamn banky. CnucyBatu 3 PaxyHkiB KnieHTa cymu KomicinHoT BuHaropoau baHky, ski
nepenbaveHi Tapudamm Ta cTtaBkamum baHKy Ha po3paxyHKOBO-kacoBe 0OCHyroByBaHHS B YacTWHI, LLO
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BM3HA4ae BapTiCTb 0bcnyroByBaHHA PaxyHkiB Ta npoBedeHHs 6e3roTiBKOBMX | rOTIBKOBUX OnepaLin, a Takox,
3a onepadii 3 kyniBni/npoaaxy/obmiHy iHO3eMHOT BantoTW, B TOMY YACIi B NOPSIAKY AOFOBIPHOIO CMIUCaHHS.
1.4.1.5. 3miHtoBatu MNpaBuna, B TOMy umcni Ymoeu Ta/abo Tapudn, a Takoxk po3mMipy NMPOLEHTHUX CTaBOK, LLIO
HapaxoBYIOTbCSA Ha 3anuLIKM KOWTIB Ha PaxyHkax Ta/abo Ha Bknaau Ha BMMOrY, B NOpSOKy, BU3HAYEHOMY
ummun MNMpasunamm.

1.4.1.6. Y nopsigky, BuaHayeHomy uumu [MpaBunamu, BHOCUTM 3MiHM A0 po3ginie (nonoxeHb) 3asBu-
aHkeTu/MNpaBun/Tapudis, siki MicTATb enieMeHTU KpegMTHOro 4oroBopy Ta € iCTOTHUMK ymoBamun KpeguTHoro
A0roBopy.

1.4.1.7. HanpaBnatTu Ha agpecy Micus npoxuBaHHa Ta/abo micaus nepebyBaHHA (TMMYacoBOro
nepebyBaHHS), agpecy enekTpoHHOI nowTn Ta/abo Ha HoMepu TenedoHiB, B TOMY Yncri HoMepy MobinbHOro
3B'A3Ky, 3asHadveHux KnieHtom B Yrogi/3assi/OnutyBancHuky ®M, wnsaxom HagcunaHHa Push-cnosiweHb
3acobamn COBO, nosigomneHHs iHopMaLiiHOrO xapakTepy, IMCTYBaHHSA, KOPECNOHAEHLi0, B TOMY YMCHi
npo 3miHy Tapudis, 3akiH4EHHS CTPOKY Aii KAapTOK, HEeOOXIAQHICTL HagaHHA AOKYMeHTiB/iHbopMaLlii 3 MeTow
akTyanisauii ineHTudikauinHoi iHdopmadii, Bepudikauii Ta HanexHoi nepesipky KnieHTa, nponosuii HOBUX
NpoayKTiB Ta Mnocnyr, cymu o noraweHHs no Kpeamtax KnieHTa, npocTpoyeHoi 3aboproBaHoCTi, iHLe.
MignucanHsam Yroan/3aseu KnieHT Hagae CBOK 3rody Ha BKasaHi Y LLbOMY MYHKTI Ail.

1.4.1.8. HagaBaTu KnieHTy, 3a 10Oro 3rogoo Ta 3a YMOBU TEXHIYHOT MOXKITMBOCTI, iHhopMaL,ito NpO pyX KOLUTIB
3a paxyHKOM LUMIAXOM HaAcuIaHHA Takoi iHdbopMauii 3acobamu enekTpoHHOI nowTh Ta/abo SMS-cepsicig,
MeceXepiB, 3a KOHTaKTHOW iHgopmauieto KnieHTa, 3a3HayeHo ocTaHHIiM B Yrogi abo 3asiBi. BusHaueHHs
obcary noBigoOMNeHHs 34iNCHI0ETECA baHkoM Ha BnacHUin poscya.

Hagcunatn 3a BignosigHum 3anuTtom knieHTa B COBO, Ha BkasaHy HWM y 3anuTi €nNeKTPOHHY MNOoLTy,
AOKYMEHTW B €NeKTPOHHIN ¢opmi: KBuTaHuii/gorosopn 3a BukoHaHumu B COBO onepauismn, BUNUCKU 3a
PaxyHkamu.

1.4.1.9. BigmoBuTu Kni€eHTy y BUKOHaHHI po3paxyHKOBOro abo KacoBoOro AoKyMeHTa abo Mpu3ynuHUTA KOro
BMKOHAHHS, KO Onepauisi MiCTUTb O3HaKM Takoi, WO nignarae ¢piHaHCOBOMY MOHITOPVHIY BigNoOBIOHO A0
3akoHy YkpaiHu "lMpo 3anobiraHHa Ta npoTuaii neranisauii (BiaMMBaHHIO) OOXO4IB, OAEPKAHNX 3MOYNUHHUM
wnsaxom, diHaHCyBaHHIO Tepopu3My Ta piHAHCYBaHHIO PO3MOBCIOAXKEHHS 306p0Oi MacoBOro 3HULLEHHS", 3
iHdbopmyBaHHAM KriieHTa npo e BignoBigHO 40 BUMOr 3aKOHOA4ABCTBA.

1.4.1.10. MNpwuaynuHutK (TMM4YacoBo) BCi abo oKpemi onepadii No HUM Ta/abo 3gincHUTK GrokyBaHHs BIIK,
BiAMOBUTKN B 06cnyroByBaHHi KnieHTy y HACTYNHUX BUNaaKax:

— pii Knienta Ta/abo onepauis KnieHta He BignosigatoTe Bumoram [JoroBopy ab6o BumMoram
3aKoHodaBCTBa YKpaiHW, y TOMY YnChi, ane He 0BMeXylUnChb, PEXNMY PaxyHKIB;

—  pii KnienTta Ta/abo onepauisi MaloTb CYMHIBHUIA coLianbHUIA YN EKOHOMIYHUI XapakTep;

— yBMnagky BigcyTHOCTi B BaHky HeobxigHoi iHdbopmaLii Ta JokymeHTiB Ta/abo ix HeHagaHHA KnieHTom
NPOTArOM AEecATW KaneH4apHMX OHIB 3 MOMEHTY HanpasIieHHs BiAMOBIiOHOrO MOBILOMITEHHS/BMOTK
BaHkoM, abo B TepMiH, BU3Ha4YeHUn BaHkom y BianoBigHOMY MOBIAOMIEHHI/BUMO3i;

— BigmoBa KrnieHTom um [oBipeHol 0coboro oo po3kputTs baHkoM 6GaHKiBCbKOI TaeMHuui abo
06pobkM NepcoHanbHUX AaHUX Ta iHWOT KOHIAEHUINHOT iHdopMaLii Ha ymoBax Yroaw, BiaKIUKaHHS
KnieHtom um [loBipeHo 0cob0t0 Yroam NOBHICTIO abo B YACTUWHI, iHLLE NOpYyLUEHHS YMOB Yroau;

— Yy BMMAgKy HasiBHOCTI MpOCTpoYeHOoi 3aboproBaHocTi 3a Kpegutom Ta npoueHTamu no Kpeguty,
KOMicisiMKn, HecaHKLiOHOBaHUM oBepapaddToM, NOHAATiIMITHOK 3ab0pProBaHICTHO;

— B iHWwWX BUNagkax, nependadeHmx [JorosopomM Ta 3aKOHOAABCTBOM YKpaiHu.

1.4.1.11. 3ynuHnTW NpoBeAeHHs (biHaHCOBOI onepadii, SKWo i y4acH1kom abo BurogoodepKyBavyem 3a Heto
€ ocoba, Ky BKMOYEHO A0 nepeniky ocid, NoB‘A3aHuX i3 34iIMCHEHHAM TEPOPUCTMYHOI AisinbHOCTI abo Woao
AKMX 3aCTOCOBaHO MiKHapOAHi caHkuii. CTpoK Ha SkMn mMoxe O6yTu 3ynuUHEHO npoBedeHHHA iHaHCOBOI
onepadiji, BCTAHOBMETLCA HOPMAaTUBHO-NPABOBMMM Ta 3aKoHoA4aBYMMUK akTamum y cdepi MNBK/PT.

1.4.1.12. BigmoBuTM B noganbliomy obcnyroByBaHHI KrieHTy Ta 3akpuTu BCi paxyHku, BigkpuTi KnieHTy y
BaHky, B 0AHOCTOPOHHBOMY MOPSAKY, Y BUnaaky, sakwo KnieHt (JoBipeHa ocoba knieHTa/BUrogooaepysay)
notpannse go MNMepeniky ocib, Ha siki HaknageHo giHaHcoBI caHkuii JepxaBHum KasHauvencteom CLUA Ta/abo
€ponencbkum Coto3om Ta/abo Pagoto HauioHaneHoi 6e3nekn Ta o6opoHn Ykpaiiu, abo y pasi NpUCBOEHHS
BaHkom KnieHTy HEMpPUMHSATHO BUCOKOrO piBHA pu3uKy abo B iHWMX Bunagkax, nepeabayvyeHux YUHHUM
3aKOHOJABCTBOM YKpaiHM 3 NUTaHb 3anobiraHHs Ta NpoTUAiT neranisauii (BigMUBaHHIO) 4OXOAIB, ogepKaHux
3MI0OYMHHMM LWINAXOM, (piHaHCYBaHHIO TepopuaMmy Ta (DiHaHCYBaHHIO PO3MNOBCIOMKEHHS 36poi MacoBoro
3HUWEHHA. B Takomy pasi HasfBHi Ha paxyHkax KOWTM (B T.4. HapaxoBaHi Ta HecCnnayeHi NpoLeHTW)
NnepepaxoBYTLCA HA paxyHOK AN 06niKy KOLUTIB KNIEHTIB 3@ HELl0UMMM paxyHKaMMU.

1.4.1.13. BigmoBuTuKCA Big npoBedeHHs onepaduii KnieHta, y Tomy uncni nosepHytn KnieHTy po3paxyHKOBUMA
OOKYMEHT (Ta rpoLUOBi KOWTK Ha paxyHok KnieHTa, akwo ix 6yno cnucaHo 3a onepadieto), abo 3ynmHuTH
NpoBeAEHHSA Takoi onepavuii Ha CTPOK, BU3Ha4YeHUN 3aKOHO4ABCTBOM YKpaiHu, Yy pasi iHiuitoBaHHA KnieHTom
onepavji, y4acHMKOM sikoi € ocoba, npuyeTHa go [Mepeniky ocib, Ha ski HaknageHo iHAHCOBI CaHKLUii
HepxaBHum KasHauvencteom CLUA Tta/abo €sponelicbkum Coto3om Ta/abo Pagoto HauioHanbHoi 6e3nekn Ta
060poHM YkpaiHu, abo y pasi npucBoeHHA BaHkom KnieHTy HENPUIMHATHO BUCOKOTO PiBHSI pU3nKy abo B iHLLIMX
BMNagKkax, nepeadbavyeHnx YNHHUM 3aKOHOO4ABCTBOM YKpaiHW 3 nuTaHb 3anobiraHHs Ta npoTuaii neranisauii
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(BioMuBaHHIO) Oo0Xof4iB, OAepXaHUX 3MOYMHHMM LUNAXOM, (PiHAHCYBaHHIO Tepopu3My Ta (piHaHCYBaHHIO
PO3MNOBCIOAXEHHS 36pOI MAaCOBOrO 3HULLIEHHS.
1.4.1.14. BigknacTn BMKOHAHHS pPO3paxyHKOBOro fokymMeHTa KrieHTa Ha HacTynHuiA pobounmin AeHb, SKLWO
Taku AOKYMEHT HadinwoB Ao baHky nicns 3akiH4eHHsA onepauiHOro Yyacy, a TakoX B iHLIKX BUNagKax, 3rigHo
3 ymoBamu [1oroBopy, y TOMY YMCHi 3a BiACYTHOCTi Y BaHKy TEXHIYHOI MOXIMBOCTI BUKOHATK PO3PaxyHKOBUI
OOKYMEHT B [1eHb MOro HagxXoaXeHHs.
1.4.1.15. baHk Ma€e NpaBo Ha Yac BCTaHOBMEHHS NPaABOMIPHOCTI Nepekasy 3ynUHATU 3apaxyBaHHS KOLUTIB Ha
paxyHok KriieHTa y pasi HagxomKkeHHs Big GaHKy-iHiLiaTopa NoBigOMITEHHS MPO HEHANEXHUI Nepekas KOLUTIB.
1.4.1.16. baHk mae npago:
- 3akpuTun PaxyHok KnieHTa y pasi BiACyTHOCTi pyXy KOLITIB 3@ MM PaxyHKOM NPOTArOM OHOMO POKY;
- 3akpuTun KapTkoBuin paxyHok, sikwo y KnieHta Hemae Ginblie gitounx BIK, emitoBaHMX 40 LIbOro paxyHky;
- BigmoBuTtuca Big [JoroBopy Ta 3akputu PaxyHok KnieHTa, akwo onepadii 3a PaxyHKOM He 3AiNCHIOITLCA
NPOTAroM TPbOX POKIB NiApsA i Ha PaxyHKy HEMae 3arnuLuKy KOLUTIB;
- NIpUNUHNTK Noganslue HagaHHa Kpeauty B mexax gii yknageHoro KpegutHoro gorosopy, 3abnokysatu BIMK
Ta BumaraTu Big KnieHTa (He3anexHo Big HacTaHHA gaTh OCTaTOYHOro NoBepHeHHs KpeauTy) BOCTPOKOBOTO
norawieHHs B NMoBHOMY 006cA3i 3aboproBaHocTi 3a KpeanTHum JOroBopoM, y BuMnagkax, BU3HAYEHUX LMK
MpaBunamu;
- BiOMOBUTUCA Big BCTaAHOBMNEHHS (MiATPMMaHHS) AinoBUX BigHOCKMH 3 KnieHTom (y TOMY 4MChi LUASIXOM
po3ipBaHHSA OinoBUX BiQHOCKH) abo npoBeAeHHs1 hiHAHCOBOI onepalii, y BignoBigHocTi o ctaTTti 15 3akoHy
YkpaiHu «[1po 3anobiraHHs Ta npoTuaito neranisadil (BigMMBaHHIO) JOXOAIB, 04ePXKaHUX 3NOYMHHUM LLIMISIXOM,
(hiHaHCYyBaHHIO Tepopn3my Ta (PiHaHCYBaHHIO PO3MNOBCIOAKEHHS 36pOi MacoOBOro 3HULLEHHS».
1.4.1.17. Bumaratu Big KnieHTa BigwkogyBaHHA NpsiMnx 36UTKIB, NiATBEPIKEHMX JOKYMEHTaNbHO, 3aBAaHmx
BaHnky y 3B’a3ky 3 nopyweHHaM KnieHtom ymoB [JoroBopy, B TOMY 4ucChi, ane He BUKMOYHO KpeguTHOro
AOroBopy.
1.4.1.18. Hapasatu BigomocTi ctocoBHO KnieHTa, [loroBopy, Yroam, Wo MiCTsATb GaHKIBCbKY TaEMHULIO, 00
OpraHiB Aep)XaBHOi BMaau, YW iHWKMX OCID, SKWO Lie BCTAHOBMEHO 3aKOHOOABCTBOM Ta/abo y Bunagkax,
NnoB si3aHMX i3 3axuctoM npaB baHKy 3a yknageHuMu npaBodvHamu (goroBopamu), abo HeoOXxigHWx ans
peanisauii NoBHoBaeHb baHKy 3a 3aKOHOM, a TakoX KOHTpareHTam (napTHepam) Banka, ski 6ynm Ta/abo
OyayTb 3any4veHi ocTaHHIM Ha OOroBipHI OCHOBI, MPSIMUM Ta HENPSIMUM akuioHepam baHKy, iX noB’s3aHnM
ocobawm, puanyHuUM Ta iHWKuM npodecinHnm pagHukam baHky, ayautopam bBaHky, 3a 3anutammn OaHkiB-
KOpPEeCMNOHAEHTIB.
1.4.1.19. PeanisoByBatu iHwWi npaBa baHky, nepeabaveri [lorosopom Ta/abo 3aKOHO4ABCTBOM.
1.4.1.20. baHk mae npaso BuTtpebyBatu B KnieHTa iHopmauilo Ta [OKYMEHTU BignoBigHO OO BMMOr
3akoHodaBcTBa YKpaiHu, ymoB [JoroBopy, BHYTPILHIX AOKyMeEHTIB BaHky 3 nuTaHb ®iHAHCOBOrO MOHITOPUHTY,
y Tomy yncni sumor FATCA.
1.4.1.21. baHk Mae npaBo Ha 0BpobKy nepcoHanbHMX AaHnx KnieHTa Ta noro goBipeHux ocib (3a HasBHOCTI),
Aki 6ynu Ta/abo OyayTe HagaHi baHky, y Tomy umucni TpeTiMm ocobamu, 3 METOK OpraHidauii Ta HagaHHs
KnieHTy GaHKiBCbKMX NOCNyr Ta onepawuin, wo nepegdayveHi uumu Mpasunamu Ta Jorosopom, Yrogoto.
KnieHT pobposinbHO Hagae BbaHky cBow 06e3BigknuuHy 3rogy Ha oOpobKy nepcoHanbHUX OaHWX
KnieHTa Ta 1ioro goBipeHux ocib (3a HasBHOCTI), BigMNoBiAHO A0 MeTy 0OpobKM, L0 BKa3zaHa B LibOMY MYHKTI,
Ta/ abo iHWoOi MeTu, Wo BM3HayaeTbcs BaHKOM caMOCTiiHO, B TOMY 4ucChli 3 METOK MPOMOHYBaHHSA 3a
OOMOMOrOK  3arafibHOMPUMHATUX 3acobiB 3B’A3Ky (B T.4. LUMASXOM JIMCTYBaHHSA, poO3CuraHHs SMS-
NnoBiAOMMEHb, TeNeMOHHNM 3B’A3KOM, €NEKTPOHHOI MOLUTOW) ByAb-AKkux BaHKiBCbKUX NMPOAYKTIB Ta Nocnyr
Ta/abo BCTAHOBMEHHSA AiNoBUX BiAHOCUH Midk KnieHTom Ta BaHKOM Ha nigcTasi UUBINbHO-NPaBOBUX JOMOBOPIB,
npeaMeT AKuX € BiAMiHHMM Big npeameTy umx [Npasun Ta Jorosopy, Ta po3kpuTTs iHdopmadii wono KnieHra
Ta Noro JoBipeHnx ocib (3a HAasABHOCTI), SKa 3rigHO i3 3aKOHOAABCTBOM YKpaiHN MIiCTUTb BAHKIBCbKY TAEMHMLLKO.
3roga Knienta Ha 06pobky nepcoHanbHux gaHux KnieHta Ta noro gosipeHux ocib (3a HasBHOCTI), WO
HajaHa OCTaHHIM 3rigHO 3 yMOBaMW LbOrO MyHKTY He BUMarae 3AiNCHEeHHs MOBiAOMIIeHb Mpo nepegady
nepcoHanbHux paHux KrnieHta TpeTtim ocobam 3rigHo 3 HopMamu cT.21 3akoHy YkpaiHu «[lpo 3axuct
nepcoHanbHuUX AaHux». lNignucaHHam uboro forosopy KnieHT niaTeepmxye, WO MOMY MOBIAOMIIEHI Moro
npaBa, Bu3Ha4yeHi 3akoHOM YkpaiHu «[lpo 3axucT NepcoHanbHWX [AaHuX», a TakoX MeTy o0Opobku
nepcoHanbHux gaHux KnieHta, B ToMy umncni 36opy nepcoHanbHnx gaHmx Knienra.
1.4.1.22. MNMoBepHyTn 6e3 BMKOHaHHSA 3asBu Ha Kyninto/npogax/obMiH iHO3eMHOI BantoTu y pasi BiACYTHOCT B
3anBi 00OB’A3KOBMX PEKBI3UTIB, HEAOCTATHOCTI KOLWTIB Ha paxyHkax KnieHTa ansi 3gincHeHHs onepauii Ta
cnnaTv KOMICIMHOT BUHaropoam baHky, a Takox, y pasi skwo Kypc onepadii, Bu3HayeHun KnieHtom y 3asBi He
BigMNoBigae Kypcy BCTaHOBreHoMy BaHKOM Ha AeHb npoBedeHHdA onepauii, B iHLWMX BMNagkax, BU3HAYEHMX
ymoBamu [Npasun 1a [JoroBopy Ta HOpMaTUBHO-MPaABOBUX aKTiB, i3 3a3HAYEHHAM MPUYNHU MOBEPHEHHSA Ha
3BOPOTHIV CTOPOHI nanepoBoi dpopmu 3asasu, abo 3acobamun COBO (y pasi HASBHOCTI Takol MOXIMBOCTI), SKLLO
Taka 3asBa HagaHa B €MeKTPOHHIN hopmi.
1.4.1.23. baHk B pasi HasBHOCTI y KnieHTa 3000B's3aHb 3a AoroBopamMu B iHO3EMHIi BanioTi Mae npaso
CaMOCTIHO 34iCHIOBATU 3a KOLUTY KrieHTa KyniBn Ha BnacHui Bubip iHWOI iHO3eMHOi BantoTu (ogHiei abo
JEKINbKOX), sika Hagarni BUKopucToByBaTUMeTbcs baHkoM anst o6mMiHy Ha noTpibHy KnieHTy iHO3eMHy BanoTy
Ha MiXXHapo4HOMY BanOTHOMY PUHKY 3rigHO HagaHoi 3assu KnieHTa Ha KyniBnto iHO3eMHOT BanoTu.
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1.4.1.24. baHk B pasi npogaxy KnieHToMm iHO3eMHOI BanoTM Mae npaBo CaMOCTINHO, 34IMCHUTM OBMIH Liel
BanoTN Ha MDKHapoAHOMY BanOTHOMY PUHKY Ha iHWWY iHO3eMHY BantoTy (ogHy abo gekineka) 3 nogansinm
npogaxem OoTpPMMaHOT iHO3eMHOT BantoTu 3rigHo 3aasu KnieHTa Ha npogaK iHO3eMHOI BantoTu.

1.4.1.25. 3piicHioBaTU onepallii 3 Npogaxy iHo3eMHOI BantoTn 6e3 oTpmmaHHs Big KnieHta 3asiBu y Bunagkax,
nepegbavyeHnx HopMaTUBHO-NPABOBUMU akTaMy HauioHanbHoro 6aHky YkpaiHu.

1.4.1.26. 3pinicHoBaTK NPMMYCOBE CrMcaHHA (CTArHeHHs) KowTiB 3 PaxyHkiB KnieHTa y Bunagkax i nopsgky,
nepegbavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

1.4.1.27. 3picHIOBaATU CMMCAHHSA KOLUTIB Ta BUNIIATY rOTIBKOBMX KOLUTIB NMIE B MeXax HassBHUX Ha PaxyHky
KnieHTa kowWTiB Ta 32 paxyHOK KpeAUTHMX KOLUTIB B MeXax BCTaHoBneHoro baHkom KpeguTtHoro nimity.
1.4.1.28. BukopuctoByBaTu rpowoBi kowTu Ha PaxyHkax KnieHTa, rapaHTytioum npaBo KnieHTa
Be3nepeLLKogHO po3nopaaKaTUCS LMK KoLTamu.

1.4.1.29. Yknapgatu Ta nignucyesatu, [loroBopu npo HagaHHs GaHKIBCbKOro MpoaykTy, Hagasatu KnieHtam
OOBIOKW, BUNUCKK Ta iHLWLi JOKYMEHTU B €MTEKTPOHHOMY BUrNSAAI, B TOMY YACTIi NiANUCaHI LUASIXOM akLenTyBaHHSA
OHnamnH-3aaBok KnieHta, BukopuctaHHs KeanidpikoBaHoro EINM nignucy abo iHWworo aHanory BnacHOpy4yHOro
nianucy ynoBHOBaXeHOro npeactaBHuka baHky. Taki ENeKTpOHHI JOKYMEHTW MaloTb cTaTyc opuriHany Ta
MatoTb IOPUANYHY CUMy.

1.4.1.30. 3giricHloBaTM O0roBipHE CMMCaHHA KOLWTIB 3 Oyab-skoro paxyHky KnieHTa Bigkputoro y baHky 3
METOI NoralleHHsa 3aboproBaHocTi KnieHTa 3a uum [doroBopom, y Tomy uucni KpeantHum OOroBopom y
nopsigky, BusHadeHomy Lumu NMpasunamm.

1.4.1.31. OtpumyBaTtu, 36epirati, BUKOPUCTOBYBATM Ta MOLUMPIOBATM iHhOpMALil0 LLOAO KpeauTHOI icTopil
KnieHra.

1.4.2. BaHK 3060B’A3y€ETbCA:

1.4.2.1. 3apaxyBaTu rpowoBi KOWTW WO Haginwnu Ha PaxyHok KnieHTa, B AeHb HaaXOAXeHHs (MpoTsrom
onepavuiiHoro AgHsA) Ao baHKy BignoBigHOro po3paxyHKOBOrO AOKYMEHTa, SKWO iHWa AaTta He BM3HayeHa
NNaTHUKOM (JaTa BamntoTyBaHHS). FAKLLO po3paxyHKOBUIA LOKYMEHT HagdinwoB Ao baHky B micnsgonepadiHin
yac, To 3apaxyBaHHs KowTiB Ha PaxyHok KnieHTa mMoxe 34iMCcCHIoBaTUCS HACTYMHOro onepawinHoro axs. Mpwu
LbOMY KOLUTW, NPUNHATI y BMXiOgHI abo CBATKOBI AHI, 3apaxoBylOTbCcs Ha PaxyHoK B nepLunin onepauiiHiin oeHb
nicna BUXigHMx abo cBATKOBUX AHIB.

1.4.2.2. BukoHyBaTuK po3nopsaxkeHHs KnieHTa npo nepekas ta/abo Buaady rpoloBmux KowTiB 3 PaxyHkiB, a
TakoX MPOBOAWTU iHLWI onepauii y nopsaaky, BU3HAYEHOMY YMHHMM 3aKOHOA4ABCTBOM YKpaiHW Ta ymoBamwu
Mpasun.

BaHk 3060B’A3yeTbCs BUKOHYBATW OUCTaHLUiVHI po3nopsmkeHHs KnieHTa, nignnucaHi enekTpoHHUM Nignucom,
AKLLIO BOHW BiAMNOBigalTb yMoBaM gaHoro [JoroBopy

1.4.2.3. MNosigomnstu KnieHTa npo BHeCeHHA 3miH o NpaBun, B Tomy umcni 4o YmoB Ta/abo Tapudis, a Takox
PO3MIpIiB MPOLEHTHUX CTaBOK, LUO HApPaxoBYHTbCS Ha 3anuLiKM KOWTIB Ha PaxyHkax Ta/abo Ha Bknagu Ha
BUMOTY, B MOPSAOKY, BU3HaYeHoMy uumu Npasrunamu.

1.4.2.4. HapaBatu koHcynbTauii KnieHTy 3 nMTaHb 3acTocyBaHHA GaHKIBCbKOrO 3aKOHOA4ABCTBA Ta MOPSAKY
30iNCHEHHS pPO3paxyHKiB.

1.4.2.5. BukoHyBaTH iHWi po3nopsaxeHHsa KnieHTa 3rigHo 3 JoroBopom.

1.4.2.6. 3abe3nevyBaTty 30epiraHHa Ta 3axuCT iHdopMaLii Woao AisnbHOCTI Ta iHaHCoBOro ctany KnienTa,
wo ctana Bigomoto baHky y npoueci o6¢cnyroByBaHHA KnieHTa Ta B3aEMOBIAHOCKH 3 HUM, Ta SKa CTaHOBUTb
BaHKIBCbKY TAEMHWLIIO 3@ BUKIMIOYEHHSM BUMNAAKiB, KOMW pO3rofoLeHHs Takoi iHpopmauii € 0608 93KoBUM Ansg
BaHky y BiONOBIAHOCTI 3 YMHHMM 3aKOHOA4ABCTBOM YkpaiHu. BaHk mMae npaBo nepegasaTu TpeTiM ocobam
BULLEBKa3aHy iH(bopMaLito y BUnagkax, nepegbadyeHmx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

1.4.2.7. CtaHom Ha 1 ciyHs HagasaTw KnieHTy BUNncKky no PaxyHky.

1.4.2.8. Hapasatu KnieHTy iHdbopMaLito 3a CNOXMBYMM KpeanTOM NPOTSArom CTPOKY Aii KpegntHoro gorosopy
y nopsagky, BusHayeHomy umumu Npasunamu.

1.4.2.9. Hapasatu KnieHTy Ansa o3HanoMneHHs [loBigKy Npo cMcTeMy rapaHTyBaHHSA BKNagiB isanyHmx ocid
He piglwe HibK pa3 Ha kaneHZapHWi pik, B TOMy 4ucni nicna yknageHHs [oroBopy, B naneposii abo
€neKTpoHHi copmi Ha po3cyn Banky. CTopoHM moroanny HacTynHUi cnocib LwopiyHoro HagaHHa KnieHTy
JoBigku: He nisHiwe 31 rpyaHsa kaneHgapHOro poky, B AKOMy yknageHo [orosip Ta He nisHiwe 31 rpyaHs
KOXXHOro HaCTyMNHOro kaneHaapHoOro poky nicns yknageHHs Jorosopy, BaHk poamilye Joiaky Ha OdiuiitHomy
caiiti baHky (https://ap-bank.com/) Ta y npumilleHHsiX BaHKy Ha iHopMaUinHUX cTeHaax, 3 skol KnieHT
3060B’A3aHMIN 03HAaNOMUTUCS He Mi3Hiwe 15 CiYHs KOXKHOro KaneHgapHoro poky. Yknagatoum [orosip, KnieHTt
NMOroXKyeTbCs, WO MOro O3HamoMIIEHHS i3 [JoBigKow y 3a3HayeHun crnocid € PakTOM BMKOHAHHS BUMOTU
3aKOHOAABCTBa YKpaiHM WoA0 HanexHoro HagaHHs Knienty [oBigku. Take noOBIiQOMMEHHS MOXe
3giicHioBaTUCA, B TOMY 4uchi, 3acobamu iHdopMauiiHO-TenekoMyHikauiHoro 3B’a3ky/cuctem (e-mail, SMS,
COBO ToLL0) B €NeKTPOHHIN chopMi.

1.4.2.10. Y Bunagkax, nepepbavyeHnx 3akoHOAaBCTBOM, NpoTaroM Aii Jorosopy, BaHk BUKOHye CyHKLi
NnoJaTKOBOro areHTa Ta 3000B’A3aHWIA HapaxoByBaTW, YTpUMyBaTK Ta CnravyBaTh cymMmu nogatkiB Ta 300piB
[0 GroopkeTy 3a paxyHoOK nnatHuka nogatky (KnieHTa).
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1.4.2.11. BigmoBuTUCS Bif BCTAHOBNEHHS (NiATPMMAaHHS) AiNOBUX BiAHOCWH 3 KniEHTOM (Y TOMY YMCHIi LUAISAXOM
posipBaHHA AinoBux BiAHOCKH) abo NpoBeaeHHs (piHaHCOBOI onepalulii, NpoBeaeHHSA nepekasy, y BignoBigHOCTI
o ctatTi 15 3akoHy Ykpainu «[po 3anobiraHHs Ta NpoTuaito neranisauii (BiAMMBaHHIO) 4OX0AIB, OOepXKaHUX
3MOYUHHMM  LUSISIXOM, (iHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCHKEHHS 30poi MacoBOro
3HULLLEHHS».

1.4.3. KnieHT Mae npaBo:

1.4.3.1. lpoBoautn onepauii 3a PaxyHkamu Ha nigcTtaBi po3nopsifpXeHb MpO nepekas KowTis, i3
NigTBEPOKEHHSIM PO3MOPSAMPKEHDb CnelianbHUMK 3acobamu, WO NioTBEPAXYHOTh igeHTudikauito KnieHta nig
Yyac NpoBeAeHHs onepaLiin.

1.4.3.2. [oBipatn posnopsigxeHHs PaxyHkamy iHwum ocobam y nopsagky, nepenbadeHoMy YUHHUM
3aKOHOAABCTBOM YKpaiHu.

1.4.3.3. OtpumyBaTtu iHgpopmauito 3a PaxyHkamu. 3 npunHatTam umx MNpasun KnieHT Hagae baHky nncbsmoBui
O03BiN Ha po3KpUTTS iHopMaLlii, Lo MICTUTE BaHKIBCbKY TAEMHULIO | BNACHUKOM SAKOT € KnieHT, 6e3 nogaHHs
AOAaTKOBUX 3asB Ta/dM JOKYMeHTiB. B Takomy Bunagky, iHopmauis, Wo cknagae 6aHKiBCbKy TaeMHULLIO,
PO3KPMBAETLCS B Mexax, nepeadavyeHnx oopMor BUNNCKW/€NEKTPOHHOW (hOPMOI0, BCTAHOBMNEHO BaHkom.
1.4.3.4. 3Beptatucb Ao baHky 3 npuBody MWUTaHb HagaHHS Ta 0OCnyroByBaHHSA GaHKIBCbKMX MPOAYKTIB,
niaTpnmkn KnieHTis.

1.4.3.5. BigknukaTu nnaTikHUMIA LOKYMEHT, 3asBy Ha KyniBro/npogak/obMiH iHO3eMHOI BamnoTu LUSXOM
nogaHHs B baHK nncTa Npo BigKNUKaHHA. Take BigKNUKAHHA MOXNMBE Nvwe Mpu HasiBHOCTI TEXHIYHOT
MOXNMBOCTI BaHKy 3a yMOBWU, IO NUCT NPO BiAKMMKAHHA NOAAETLCSA OO0 HACTaHHA AaTu BanioTyBaHHS ANd
NNaThkHOro AOPYYEHHS Ta 3a yMOBM BigwkogyBaHHA KrieHTOM BuTpaT baHKky, nos’asaHnx 3 Takum
BiAKIMKaHHAM.

1.4.3.6. [Ana 3piicHeHHA onepadii 3 KyniBni/npogaxy/obmiHy iHo3eMHoi BantoTu, KnieHT nogae 0o banky B
naneposBomy BuUrnagi 3asBy 3a BCTaHOBNEHow baHkoM hopmolo, ska Mae MICTUTKM HacTynHi 060B’A3KOBI
PEKBI3NTK:

- HAaMMEHYBaHHSA Ta MicLe3HaxomKeHHs1 baHky;

- HanmeHyBaHH4A KriieHTa, 1horo ineHTudikauinHMim Homep, MiCLLE3HaXO4XKEHHS;

- DOpYYeEHHS Ha KyniBno/npoaax/odMiH BanoTy;

- HoMep paxyHKy KnieHTa ansi cnucaHHs/3apaxyBaHHS KOLUTIB;

- nigcTaBu 4ns KyniBni iHO3eMHOI BantoTy;

- undppoBe 3Ha4YeHHs Kypcy Kynieni/npogaxky/o6MiHy iHo3eMHOI BantoTn abo 3as3HaunTh “3a kypcom HaHKky”;

- TepmiH gii 3asBu Ha kyniBno/npogax/obmiH iHO3eMHOi BanioTW, AkMiA He Moxe nepesuwysatn 30
KaneHgapHVX OHiB 3 AaTy BKa3aHOI Ha 3asBi;

- nignuc KnieHTta /ynoBHoBaxeHoi ocobn KnieHTa;

- fopyyeHHs baHky npogaTtu KynneHy iHo3eMHy BantoTy, Wo He Byae nepekasaHa 3a NPU3HaAYeHHsIM y CTPOK,
BM3HAYEHWI 3aKOHOA4ABCTBOM YKpaiHu.

CTopoHM npuiwnn Ao 3roau, Wo oboB’A3KoBi pekBi3nTK 3asaB KnieHTa npo kyniento, obmiH Ta/abo npopax
iHO3eMHOT BantoTK NorogxkytoTbcst CTOpOHaMK B KOXHIi KOHKPETHIN 3asiBi KnieHTa npo kynisnto, obmiH Ta/abo
npogax iHo3eMHOT BantoTu, nignucaxin KnieHtom Ta NpunHATIn BaHkoM 40 BUKOHAHHS.

BaHk He Hece BignoBiganbHOCTI 3a OyAb-SIKUIA PU3NK, LLO BWHMKAE B pe3ynbTaTi 3MiHW/KONMBAHHS KypCiB
BanT, Mg Yac BMKOHAHHS MiXXHApOAHMX NaTexiB Ta onepavuin 3 kynieni, obmiHy Ta/abo npogaxy iHO3eMHOI.
Takuin pu3ank NoknagaeTbca BUKMOYHO Ha KriieHTa.

1.4.3.7. KnieHT He nopae go baHky 3asBy nNpo npogak iHO3eMHOI BarnoTK y BUNagkax, Konv HagXooKeHHs
iHO3eMHOI BanTM NPOAAKTbLCA BIiAMOBIAHO [0 BCTAHOBMEHUX BUMMOI HOPMaTMBHO-MPaBOBUX aKTiB
HauioHanbHoro 6aHky YkpaiHw.

1.4.3.8. Otpumatu y baHky konito (ckaHokonito) MNpasun, Ymos, Tapudis.

1.4.4. KnieHT 3060B’A13y€ThCS:

1.4.4.1. HagaTu HanexHuMm 4YyHoM ocpopMIieHi JOKYMEHTU, nepeadadeHi YNAHHUM 3aKOHOLABCTBOM YKpaiHu
Ta BHYTPIWHIMX JOKyMeHTamn BaHKy, HeoOXxigHi Anst BiaKpuTTA PaxyHKy Ta 34iMCHEHHS onepawii 3a uum
PaxyHkom, HagaHHS KpeauTy.

1.4.4.2. He BukopuctoByBaTu PaxyHKku, WO BigkpuMBaloTbCca B Mexax [oroBopy Ans 34iMCHEHHSA onepauin,
NoB’sI3aHUX i3 3AQINCHEHHSM MiANPUEMHULBKOT Ta He3anexHoi NpodecinHol AisNbHOCTI Ta iHWKNX 3a00pPOHEHMX
YMHHUM 3aKOHOAABCTBOM YKpaiHu onepaLwin.

1.4.4.3. Tlig yac 3anoBHeHHs Yrogu BKkasaTu LOCTOBIPHI NepcoHarbHi AaHi, B TOMY umucri B 060B's3kOBOMY
nopsigKy HOMepW KOHTaKTHUX TenedoHiB 3a iX HasBHOCTI (QoMaLuHin, poboynn, mobinbHun,) Ta/abo dakcy Ta
afpecy eneKkTPOoHHOI MNOLWTH.

1.4.4.4. CBoe4vacHo onnadyBaTu nocnyrn banky, 3rigHo 3 Tapudamn baHky, gilouMy Ha AeHb HagaHHSA Takoi
nocnyrn/npoBegeHHs onepaldii Ta/abo Ha geHb HapaxyBaHHS NePiOANYHOI KOMICIT.

1.4.4.5. IHdopmyBaTn BaHk Npo 3amiHy nepcoHanbHUX AaHux, Wo 6ynu HagaHi And npoBeAeHHs ineHTudikauii
Ta BMBYeHHs KnieHTa BaHkoM Ta BkasaHi B Yrogi, 30KpemMa [aHi OOKYMEHTY, L0 MOCBigyye 0coOby,
peecTpauiiHoro HoMepa OOMIKOBOI KapTKM NraTHMKa MogaTtkiB, agpecu Micusa NpoXuBaHHS (agpecu
peecTpauii) Ta/abo wmicua nepebyBaHHs / Tum4yacoBoro nepebyBaHHA (hakTUYHOI agpecu), HOMEepIB
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TenedoHiB, enekTPoHHOI agpecu NpoTaroM 5 pobounx AHIB i3 MOMEHTY Takux 3MiH, Ta HagaTu Ao baHky
OOKYMEHTW, L0 NIATBEPKYIOTb TaKi 3MiHW.

1.4.4.6. HapaBaTtu baHky, 3a NOro nepLuMm 3annuTom, BCIO 3annTyBaHy 404aTKOBY iH(bopmaLito Ta LOKYMEHTU
OO0 34iMCHEHHS onepalin 3a PaxyHkamu y nopsaky, BCTAHOBIEHOMY YMHHUM 3aKOHO4ABCTBOM YKpaiHu.
1.4.4.7. Y TpUAEHHNI CTPOK 3 OHA, KONM MOMY CTano BigOMO Npo MOMWUITKOBO 3apaxoBaHi Ha PaxyHOK KoL TH,
nosigomMuTK nNpo e baHk.

1.4.4.8. CaMocCTilHO BiacniakoByBaTh Ta 3HaNOMUTUCH 3i 3MiHaMK Ta ONOBHEHHsIMK Ao Tapudie, Npasun Ta
YMoB, nNpo aki baHk nosigoMnsae y nopsagky, BusHadyeHomMy ummn MNpasunamu.

1.4.4.9. BukoHyBaTu iHWi 3060B‘A3aHHA 3a [JoroBopom/Yroaoto.

1.4.4.10. He posronowyBat 6aHKiBCbKy/KOHDIAEHLINHY iHOpMaLilo, sika cTana Momy Bigoma B Mpoueci
B3aEMOBIQHOCKH 3 BaHkOM, i He BUKOPUCTOBYBATU Ti HA CBOKO KOPUCTb YN HA KOPUCTb TPETIX OCiO.

1.4.4.11. OtpumaTy BUNUCKy no PaxyHKy, Wo HagaeTbes baHkom ctaHoM Ha 1 civHsa y BaHKy Ta gaHux BUNMCKK
no PaxyHky, Hagatnm BaHky y nucbMoBin hopMmi NigTBEPOXKEHHST NPO 3anuLLIKM KOWTIB Ha PaxyHky. Ao
NigTBEPOXKEHHSI NPO 3anuLLIKM KOWTIB HA PaxyHKy He OoTpuMaHo BaHKOM MpoTAaromMm Micausa 3 gaTu HagaHHSA
BUNUCKM (B YOMY 4MChi yepe3d HeoTpumaHHa KnieHTom Bunucku), 3anvwku 3 01 mOTOro BBaXaroTbCs
nigTBEPOKEHNMMN.

1.4.4.12. BpaxoBytoun BMMOIM 3aKOHOAABCTBa YKpaiHM Yy cdoepi 3anobiraHHA Ta npoTuaii neranisauii
(BioMMBaHHI0) 0OXO0AIB, OTPUMAHMX 3MI0OYUHHMM LLMSAXOM, Hagatn baHky Ha noro nucbmoBy BuMory abo 6e3
Takoi BMMOIM NUCbMOBY iHGpopMaLito B pasi HabyTTa KrnieHTom cTaTycy noniTM4HO 3Ha4yLoi ocobu, ocobw,
L0 Ai€e BiA Moro iMeHi, noro 6nm3bkoi ocodbn, abo noB A3aHoi 3 HUM ocobu.

1.4.4.13. MNpoTarom gii [JoroBopy, nepioanyHo, ane He pigLue HixX OAMH pa3 Ha pik, He MisHiwe 15 CiYHA KOXKHOro
KaneHgapHOro poky, o3HarommntoBaTucs 3 [JoBigkow Npo CUCTEMY rapaHTyBaHHS BKNadiB goisndHux ocib, sky
Bank HapaBatume KnieHty y nepegbadedi [Jorosopom cnocobu. Lnaxom nignucaHHs 3assu, Knient
nosigomnsae baHk WoOO0 OTPUMaHHA Ta O3HaAMOMMEHHS 3 [JOBIAKOK B €NEKTPOHHIN opMmi, sika nepioguyHo
oTpumyBaTumeTbca KnieHtom Big baHky 3a pgonomoroto 3acobiB  iHpopmauinHux, iHbopmauinHo-
TenekomyHikauinHux cnctem npotsrom aii [Jorosopy.

1.4.4.14. JoTpnmyBaTnCcsa yMOB yknageHux 3 6aHkom [JoroBopis.

1.4.4.15. 3abe3neunTtn HapgiiHe 36epexeHHs1 Hocis iHdopmauii 3 KeanidgikoBaHum EI1. 36epiratn Hocin
iHpopmauii 3 KeanigikoBaHum ElN B ymoBax, L0 3abe3ne4yoTb MOro 3axMCT Bifl HECaHKLiOHOBAaHOIO AOCTYyNy
HeynoBHOBaXeHNX TPeTiX ocib, a Takox 3abe3nevnTn JOCTYMHICTb Hocis iHgopmauii 3 KeanidikoBaHum EIN
BUKMOYHO KriieHToM.

1.4.5 |Hwi npaBa Ta 060B’a3kn KnieHTa Ta BaHky MoxXyTb ByTn BCTaHOBNEHi YMoBaMu 6aHKIBCbKUX NPOOYKTIB
BuKknageHumm y posginax ll- VI My6niyHoi nponosuuii.

Po3ain 1.5. BignoBiganbHiCTb CTOPiH Ta YMOBM 3BiNlbHEeHHS BiA BianoBiganbHOCTI

1.5.1. CTopoHM HecyTb BiANOBIAANbHICTb 3a HEHanexHe BUKOHaHHS CBOIX 060B'A3KIB y BiANOBIAHOCTI 4O BUMOT
YMHHOrO 3akoHodascTBa YKpaiHu, ymoB [loroBopy Ta yknageHux B moro mexax [oroBopiB Npo HadaHHSA
D©aHKIBCbKOro MPOaYyKTY.

1.5.2. 3a nopyweHHa CTopoHamMn BUMOT YMHHOIO 3aKOHOAABCTBA Ta Lboro [loroBopy wwono 3abesnedeHHs
30epiraHHA Ta 3axucTy iHopMaLii, Lo CTaHOBUTb BGaHKiBCbKY/KOHMIAEHLiNHY iHpopMaLiito, BUHHA CTOPOHa
Hece BignoBiAanbHICTb 3rig4HO YNHHOIO 3aKOHOA4aBCTBa YKpaiHu.

1.5.3. CTOpOHU 3BiMbHATLCA Bi4 BiAMNOBIAANBHOCTI 33 HEBMKOHAHHA abo0 HeHaneXxHe BWMKOHAHHS YMOB
Horoeopy, B ToMy umchi lNpaBun y BunagKy HacTaHHA Ta Aji 0b6cTaBuH HenepebopHOI cunu, Lo 3HAaXOAATLCA
nosa mexamm KoHTponto CTopiH, Ta siki CTOpoHU He Mornu nepeadayuntu abo 3anobirTu, AKLWo Taki 06CTaBUHM
HenepebopHOI cunu nNpusseny 4o HEMOXMMBOCTI BUKOHaHHA CTopoHamu CBOiX 060B'A3KIB ((POPC-MaxOpHi
o6cTaBuHK). POpPC-MaKOPHUMY OBCTaBMHaAMWU BBaXalTb: CTUXINHE NMXO, eKCTpemaribHi MPUPOAHi YMOBM,
NnoXkexi, NoBeHi, BICbKOBI Aii, 3aKonoT, 3MiHN 3aKkoHOA4aBCTBa YKpaiHM Ta iHWi 06CcTaBUHN HaO3BUYAHOTO
XapakTtepy, siKi BAHUKIW Micnsa yknageHHs uboro [oroeopy, WO CTBOPKOTbL HEMOXIMMBICTb BUKOHAHHS YMOB
Horosopy, B Tomy dncni MNpaswun.

CtopoHa uporo [oroBopy, sika nopywwuna 3000B'A3aHHA 3a UMM [JOrOBOPOM, 3BINbHAETLCA Big
Bi4MNOBIAANbHOCTI 3a NOpyLUEeHHA 3060B'A3aHHS, SAKLWO BOHA JOBEAE, WO Lie NMOPYLUEHHS CTanocs BHACMigoK
Bunagky abo cpopc-maxopHux obctaBuH (06CcTaBUHM HenepebopHOI cunu), Lo 3acBigyvyroTbcs ToproBo-
NPOMUCIIOBOI0 Manato YKpaiHW Ta YNOBHOBAXEHVMMWU HEK perioHanbHUMW TOProBO-MPOMUCIIOBUMU
nanatamm.

1.5.4. BaHk Takox 3BiNbHAETLCA BiA BiANOBiAANbHOCTI 32 HEBUKOHAHHS (HEHaNEXHe BUKOHaHHS) 3060B'A3aHb
3a umm [loroBopom y TOMYy BUMNagKy, SKWO Y BiAMOBIAHOCTI 4O YMHHOrO 3aKOHOA4aBCTBa YkpaiHu 6yge
npoBefeHe NPMMYCOBE CMNCAHHSA (CTATHEHHS) KowTiB 3 PaxyHky KnieHTa abo HaknageHun apeLuT Ha rpoLLoBi
KOLTKN Ha PaxyHKy B mopsaKy, BCTAHOBIEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHW.

1.5.5. baHk He Hece BignoBigansHOCTI Y BUNAAKY:

- HeOTpMMaHHsi abo HeCBOEYaCHOro OTpUMaHHSA KrieHTOM NMCbLMOBOI KOpecnoHAeH Ui, HanpaBneHoi Ha Noro
azpecy, Wo BkasaHa y Jorosopi, skiwo KnieHT He nosigomus baHk Npo 3miHy agpecu Micusi NpoXueaHHSA Ta /
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abo micua nepebyBaHHs (Tm4acoBoro nepebyBaHHsA) B NOpsaky, BusHayeHomy [loroBopom Ta/abo Bigmosu
HapaTun KnieHTy nocnyry Ta/abo npoBecTu onepadito, KO BOHW He nepenbadeHi Tapudamu banky abo y
BaHKy BiOCYTHI TeXHIYHI MOXITMBOCTI Ha iX NpoBeAeHHs/HagaHHs Ta/abo y iHWKWX BUNagkax, nepeabdadvyeHnx
[orosopom Ta/abo 3akOHO4ABCTBOM;

- HeoTpuMMaHHs KrnieHTom SMS-noBigomnieHb / NOWTOBMX BignpaBneHb, HagicnaHmx baHkom BignosigHO A0
ymoB KpeauTHOro 4oroBopy; He 03HaOMIIEHHS KNieHTa 3 iHdopMallieto, sika Bigobpaxaetbcs B COABO, akuwo
3a3HaveHe Bigdynock 3a 06CcTaBuH, SKi He 3anexaTb Big baHky, y TOMy uncni y pasi He 3aincHeHHs KrieHTom
peecTpaii B CIB0.

1.5.6. baHk He BignoBigae 3a cuTyauji, Wo 3HAX0O4ATbCS N03a MOro KOHTPOSIEM i NOB'sI3aHi 3i 300siMK B pobOTi
30BHILLHIX CUCTEM onnaTu, po3paxyHkiB, 06pobku i nepenayi gaHux Ta/abo 3a BUHUKHEHHS iHLLIMX KOHPRIKTHUX
CcuUTyaLin nosa cpepoto Noro KOHTPOIH.

1.5.7. BaHK He Hece BignoBiAanbHOCTI 3a CMCaHHA KOWTiB 3 PaxyHKy Ha nigctasi npaBuiibHO 0GOPMIIEHOIO
EnekTpoHHOro AoKkymeHTa, sikuin 3acsigyeHuin YnHHumn KeanidpikosaHum ElN KnienTa.

Pozgin 1.6. lIpeHTudikauin, Bepudikauis KnieHta Ta 3060B‘si3aHHA 3 iHpopMyBaHHA

1.6.1. baHk mae npaBo BuTpebyBaTtu, a KnieHT 3060B’A3aHuMn HagaBaTu Ha BuMory baHky iHopmadio Ta
AOKYMEHTW BignoBigHO A0 BMMOT 3akoHoAaBCcTBa YKpaiHun, yMoB [JOroBopy, BHYTPILLHIX JOKYMEHTIB baHKy 3
nutaHb PiHaHCOBOro MOHITOPUHTY, y ToMy uncri Bumor FATCA. 3okpema, 3 MeToro goTpnmaHHs Bumor FATCA
KnieHt ta JdoBipeHi ocobu KnieHTa 3060B‘a3aHi HagaBatu baHky OOKyMeHTU Ta iHpopmalito BignoBigHo 0
Posginy 1.7 Mpaswun.

1.6.2. KnieHT 3060B’13aHWIA HagaBaTh Ha BUMory baHky iHopmauito Ta 4OKYMEHTM CTOCOBHO igeHTudikauii
Ta Bepudpikauii ocobu KnieHTta, 3micTy noro JisnbHOCTI Ta hiHaHCOBOro craHy, NogaTkoBoro craTycy, CyTi,
3MiCTy Ta nigcTaB 34iNCHEHHS BiANOBIOHWX onepadin, a Takox Wwoao igeHTudikauii Ta sepudikauii JoBipeHnx
ocib KnieHTa, oci6, Ha kopucTb sikmx KnieHT Hagas baHky gopyyeHHs Ha cuctemaTunyHe (gBa Ta binbLue pasis)
AOroBipHe cnncaHHs kowTiB 3 PaxyHky, abo oci0, Big iMmeHi abo 3a AopyYeHHSIM 4M B iHTepecax skux gie KnieHT
npu NpoBefeHHi onepauil, Ta iHWy iHdopMaLilo Y1 JOKYMEHTM BigMNOBIAHO 4O BMMOT 3aKOHO4aBCTBa YKpaiHu
Ta BHYTPILWHIX AokyMeHTIB baHky. Takox, KnieHT/[JoBipeHa ocoba KnieHTa 3000B'A3yeTbCs He piglle oqHOro
pasy Ha piK, Y/ B iHLUWIA CTPOK BigNOBIAHO A0 BUMOr baHky (B TOMy 4ucni, ane He BUKITHOYHO NPW OOCATHEHHI
25- | 45-piyHoro BiKy), ocobucTo BigBigaTn yctaHoBy baHky, e BiH 06CnyroByeTbCs, 3 METOK YTOYHEHHS
BaHkom iHbopmauii woao igeHTudikauii Ta BuBdYeHHst KnieHTta/ 3giicHeHHs1 Bepudikauii KnieHta/osipeHoi
ocobu KnieHTa.

1.6.3. Y Bunagky BHeCeHHs1 Oyab-AkMX 3MiH OO [AOKYMeHTiB Ta iHdopmadii, wo 6ynu HapaHi
Knientom/OoBipeHnmn ocobamu KnieHta go baHky, 3okpema npu 3MmiHi Npi3BuLa, iMeHi, JOKYMEHTY, Lo
noceigyye ocoby, agpecu Micua npoxuBaHHA Ta/ abo Mmicua nepebyBaHHS (TMMYacoBoro nepebyBaHHS),
MopaTkoBOro cratycy, AOBIAKW MPO MPUCBOEHHS PeecTpauiiHoro Homepa O6MnikoBOI KapTku nnaTHWKa
nogaTkiB, NpwW BTpaTi YMHHOCTI xo4a © ogHUM 3 OOKyMeHTiB, nogaHux KnieHtom go BaHky, a Takox npwu
Buaadi/ckacyBaHHi KrnieHTom goBipeHocTtel, KnieHT noBuHeH npoTaroM 5 poboymx OHIB 3 MOMEHTY HaCTaHHS
3MiH Hagatn baHky iHpopMaLito Npo Taki 3MiHM Ta BiANOBIAHI JOKYMEHTH, WO X NiATBEPAXYIOTb, B HANEXHiin
dopmi.

1.6.4. KnieHT 3060B’a3aHun 3abe3neuntn nogaHHs oo baHky Po3paxyHKOBUX OOKYMEHTIB, @ TaKOX OTPUMaHHS
Bunucok npo pyx kowTiB 3a PaxyHkamu (gybnikaTi), OOBIOOK Ta iHWMX OOKYMEHTIB nuwe ocobucTto abo
ocobamu, ynoBHOBaXeHUMU Ha Le KnieHTom Ha nigctasi OBipeHOCTi.

1.6.5. lNpu oTpumaHHi Big KnieHTa aokymeHTiB BaHk 34iMCHIOE X NepeBipKy Ha BiANOBIAHICTL 3aKOHOO4ABCTBY
YkpaiHu Ta Bumoram baHky. 3a pesynbTatamu nepesipku baHk Mae npaBo Bumaratu BunpasieHHA MOMUITOK
Ta/abo 3MiHM hOpMU OOKYMEHTY, HadaHHA 0OOATKOBMX AOKYMEHTIB abo CKOpMCTaTUCS iHWUMK NpaBamMum 3a
[orosopom.

1.6.6. Y Bunagky HenosigoMmneHHs KnieHTom bBaHky npo 3MiHY KOHTaKTHUX AdaHux (agpecu
NPOXMBaHHS/peecTpauii/enekTpoHHOI nowTn/Homepy MOGinbHOro TenedoHy, 3okpema hiHaHCOBOrO HOMepY
TenedoHy), KOpeCnoHAEHL S BBaXKaeTbCsA HanpasneHow baHkoMm Ta oTpumaHoto KnieHTOM HanexXHUM YMHOM,
AKLWO 11 Oyno HanpaBneHo 3a KOHTaKTHUMY AaHVMMM (MOLUTOBOK/eNEKTPOHHOK afpecoid/HoMepoM MOBiNbHOro
TenedoHy, 3okpema piHaHcoBMM HoOMepoM TenedoHy) KnieHTa, 3a3HadyeHumuy B Yrogi/OnutysansHuky ®M
abo B OCTaHHbOMY MMCbMOBOMY MoBigomneHHi KnieHTa wogo 3miHM agpecu (SKWO iHWWA  cnocib
NoBILOMIEHHST He NepenbayeHunin [JoroBopom).

Po3ain 1.7. QoTpumaHHa Bumor FATCA

1.7.1. baHkK nig 4ac 34iNCHEHH CBOEI AiSANbHOCTI BXMBAE BCiX 3axoaiB Ans gotpumanHs sumor FATCA Ta
3apeectpoBaHui [ogaTkoBoto cnykboto CLUA. [Ons BukoHanHs Bumor FATCA vy BigHocMHax CTOpiH 3a
[orosopom baHk 3acToCOBYBaTUME MONOXEHHS, nepenbayveHi umm Posginom [Mpasun.

1.7.2. KnieHT 3acBigyye Ta rapaHTye, wo KnieHt, [oBipeHi ocobu KnieHTa He € nogaTkoBMMY pe3vaeHTaMu
CLWA (skwo Knientom/OoBipeHot ocoboto KnieHta He Oyno HagaHo go BaHky iHWwoi iHdopmalii pasom i3
3anoBHeEHOW BignoBiagHO [o BuMor [MogaTkoBoi cnyxbu CLIA dopmoto W9/6aHkiBcbkoo opmoto
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camocepTucpikauii i3 3a3HavyeHHAM nogaTkoBoro Homepy nnatHuka nogatkie CLUA (ITIN) Knienta abo
[HosipeHoi ocobu KnieHTa).

1.7.3. KnieHT Ta noro [losipeHi ocobu 30608’a3aHi HagasaTu Ha BUMOry baHky iHpopmaLito Ta AOKYMEHTH, Lo
cTocyoTbeA 1X [logaTkoBoro cratycy, y TOMy Ynuchi Ha BuMory baHky HagaTu 3anoBHeHi BignoBigHO 40 BUMOT
MopatkoBoi cnyx6u CLUA cdopmu W8 um W9 um BaHkiBCbKy dhopmy camocepTudikauii. KnieHT Ta 1noro
HoBipeHi ocobun 3060B’A3aHi HeranHo iHopmyBaTn BaHk npo 3miHy cBoro MNogaTkoBoro cratycy, Ta y pasi
HabyTTa ctaTycy lNogatkoBoro pesngeHta CLUA HeranmHo Hagatn oo baHky dopmy W9/6aHKiBCbKy dhopmy
camocepTudikaLii i3 3a3HauyeHHsM igeHTudikauinHoro Homepa nnatHuka nogatkis CLUA (ITIN).

1.7.4. KnienT Ta JoBipeHa ocoba KnieHTa HagatoTb baHky 3rogy 3gicHioBaTV nepegayvy nepcoHanbHMX JaHUX
KnieHta T1a [oBipeHux oci6 KnieHTa, po3kputTa GaHKiBCbKOI TAEMHWLIi, MEepCOHarlbHMX AaHWX Ta iHLWOI
KOHMiaeHUinHoi iHbopmauii 3a [JoroBopom 3 MeTo BUKOHaHHS BbaHkom Bumor FATCA, a Takox B iHLWKNX
Bunagkax, nepeabaverHnx FATCA.

Mepemaya paHuMx Ta po3kpuTTs BGaHKIBCBbKOI, KOHIAEHUINHOT iHopMaLii 3A4INCHIOETBCA B MeXax
3aKoHOAAaBCTBa YKpaiHW Ta B NOPSIAKY, BUSHAYEHOMY 3aKOHOA4ABCTBOM YKpaiHW.

1.7.5. Axwo KnienT abo [JosipeHa ocoba KnieHTa He Haganu HeobxigHoi iHdopMmauii ons nposeaeHHa FATCA-
ineHTndikauii, abo 6yno BMABNEHO HEQOCTOBIPHICTL abo NOpYyLUEHHS 3acBigyYeHb Ta rapaHTii, HaBegeHUX B
nyHkTi 1.7.2. uboro Po3gainy 1.7 MNpaBwn, baHk mae npaBo 3 meToto AoTpuMaHHs FATCA BUMHATW HACTYNHI fii:
- 3akpuTn Bci abo okpemi PaxyHku KnieHTa Ta/abo BigmoBuTUCS Big HagaHHsa [Mocnyr 3a [oroBopowm, Big
nignucaHHsa 3asB, NpoBefeHHs onepadin no PaxyHkam KnieHTa uvM npu3ynuHUTK (TMMYacoBO) onepadii no
HuM, Ta/abo posipsaTtu [orosip.

1.7.6. baHk He Hece BignoiganbHocTi nepen KnieHTom, [oBipeHnmMu ocobamu KnieHta, Noro KoHTpareHTamm
3a 6yab-sKi yTPUMaAHHSA, CaHKUii, 0OMEXeHHS Ta iHLWI HeraTuBHI Hacnigkun Wwoao PaxyHkiB, rpOLIOBMX KOLUTIB Ta
onepauin 3a PaxyHkamu, SKWO Taki Hacnigky nos‘a3aHi i3 BukoHaHHsaMm Bumor FATCA 3 6oky lNogatkoBoi
cnyx6u CLUA, 6aHKiB-KOpECNOHAEHTIB Ta iHLIMX OCID, O NpUNMatloTh y4acTb B Nepekasax, a Takox 3a 0yab-
AKi NOB’A3aHi 3 MM 30MTKKN, BUTPATKU, MOpanbHy LWKkoay Ta/abo HeoTpMMaHi goxoau.

Pozgin 1.8. Nopspok posipBaHHsa [loroBopy

1.8.1. PosipBaHHs [loroBopy 34iNCHIOETECS Ha MiacTaBi TMCbMOBOI 3asaBu KnieHTa 3a (popmoto, BCTaHOBMEHOO
BaHkoM, sika ocbopMItOETLCS Ha NanepoBOMY HOCIi ab0 B eneKTPOHHI dopMi 3 ypaxyBaHHsIM BUMOr Po3aainy
1.14. JoroBopy, 3a nignucom KnieHta. PosipBaHHA [JoroBopy NPUNUHSAE Ait0 BCIX YKNageHUX B MOro Mexax
[oroBopiB Npo HagaHHa BaHKIBCbKMX MpoAyKTiB. PO3ipBaHHSA KOXHOro okpemoro [JoroBopy npo HagaHHS
BaHKIBCbKOro NPOAYKTY, yknageHoro B mexax [JoroBopy, BiabyBaeTbcs Ha nigcTasi 3assu KnieHTa 3a oopmoto,
BCTaHoBMeHow baHkoM, BignoBiaHO 0O YMOB 06CnyroByBaHHSA OKpeMOro 6aHKiBCbKOro NpoayKTy.

1.8.2. PosipBaHHs okpemoro [lorosopy npo HagaHHSA 6aHKiBCbKOro MpoayKTy, yknageHoro B Mmexax [Jorosopy,
He BUKIMKae HeobXigHOCTI posipBaHHs Lboro [loroBopy B Linomy.

1.8.3. MNopsAgok posipBaHHA okpemoro [JoroBopy npo HagaHHSA 6aHKiBCbKOro NpoaykTy, YKnageHoro B pamkax
HoroBopy, B TOMy u4uchni i no iHidiatuBi BaHKy, BM3Ha4yaeTbCcsi YMoBamu 0OOCHyroByBaHHsi OKPEMOro
D©aHKIBCbKOro NpoayKTy, AKi € YacTuMHO Lmx Mpasun.

1.8.4. 3akpuTTa PaxyHkiB Ta noBepHeHHs KnieHTy 3anuLuky KowTiB 3a PaxyHKOM 34iNCHIOETLCS Y NOpaaKy Ta
B CTPOKW, BU3HAYEHi YNHHMM 3aKOHOAaBCTBOM Ta [JoroBopom npo HaAaHHs 6aHKIBCbKOro NpoayKTY.

1.8.5. [locTpokoBe posipBaHHA KpeanMTHOro Jorosopy, 3okpema y pasi He3roau i3 3anpornoHoBaHUMU baHkom
3MmiHamn 0o KpegmtHoro goroBopy, 3AIMCHIOETLCS BUKMAKOYHO MiCNS MOBHOrO noraweHHs KnieHtom cymu
KpeauTy, npoueHTiB 3a KopucTyBaHHA KpeauTom, cnnaTtu WwrpadHUX CaHKUi Ta BUKOHaHHS iHLLMX rPOLLOBUX
3060B’a3aHb, Wo nepeabdadeHi unm KpegutHum gorosopoM. [JoctpokoBe posipBaHHA KpeauTHOro gorosopy
3AINCHIOETLCA LLMAXOM MiANMCaHHS CTOPOHaMM [OroBOpY Npo PO3ipBaHHS.

BbaHk Mae npaBo BumaraTM [OCTPOKOBOro posipBaHHA KpeguTHoro porosopy Yy Bunagkax,
nepenbavyeHnx 3akoHOA4aBCTBOM YKpaiHu, ymoBamu [lpaBun. OgHak, baHk He no3baBneHu MOXNMBOCTI
BMMaraTu JOCTPOKOBOro noraweHHs Kpeauty Bia KnieHTa y Bunagkax, nepeabaveHux MpaBunamu Ta YAHHUM
3akoHogaBcTBOM 6e3 npea’aBneHHs BUMOrM Npo posipeaHHa KpegutHoro gorosopy.

Po3gin 1.9. BaHKiBCbKa TaEMHULUA Ta NepcoHanbHi AaHi

1.9.1. baHk nouuHae HagaHHsa [locnyr KnieHTy nicns oTpumaHHsa Big KnieHTa nignucaHoi HUM Yrogw.
3anepeyeHHs Wwoao 06pobkm nepcoHanbHNX aHuX, HeobxiaHnx baHKy Ans BUKOHaHHSI CBOIX 3000B‘A3aHb, Y
TOMY 4muchi BigknMkaHHa ocobor 3rogm Ha obpobKy AaHWX, MOXYTb CTaTW MiACTaBOK AN MPUMUHEHHS
BWKOHaHHA BaHKOM yMOB yKrafieHnX J40oroBopis.

Y pasi BigknukaHHsi KnieHtom abo [JosipeHot ocoboto KnieHTa 3rogn Ha oOpobKy nepcoHarnbHUX gaHnx 6es
BMKOHAHHS HE npoueayp, HeodXigHUX Ans NpUNMHEHHSA O0roBipHMX abo iHWKX BigHOCKMH 3 BaHkom, BaHk
npopoBXyBaTume obpobKy NnepcoHanbHUX AaHUX B Mexax Ta obcsrax, 06yMOBNeHNX pearnisauieto iCHY4MX
NpaBoOBIAHOCWH Ta 3aKOHOAABCTBOM YKpaiHW, Yy TOMY yuchi Ang 3axmucTy baHkOM CBOIX MpaB Ta 3aKOHHWUX
iHTepeciB 3a gorosopamu.
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1.9.2. IHdopmauisi, oTpumaHa ogHieto 3i CTopiH wono iHwoi CTopoHM B xofi nepefforoBipHUX BigHOCKMH
CTOCOBHO YyKknaaeHHs [loroBopy Ta B XOAi NOro BUKOHaHHS (BKMtoYaroun iHpopmauio npo ymosu [loroBopy Ta
BMKOHAHHS 3000B’A3aHb 3@ HWUM) CTaHOBUTb COOOK OaHKIiBCbKy Ta/abo KOMEepUiiHY TaeMHWLO, KpiM
iHopmauii, Wwo moxe 6yTn oTpMmaHa Oyab-sikolo 0co0OK i3 3aranbHOAOCTYNHUX mkepen. CTOpoHu, He
0BMEXYHYMCb CTPOKOM, 3060B’'si3aHi 3a6e3ne4nT HeyxurnbHe A0TPUMaHHS BCTAaHOBIEHOIO 3aKOHO4ABCTBOM
Ta [JoroBopoM pexuMy 0aHKiBCbKOi Ta/abo koMepLuiiHOT TaeMHUL, (y TOMY YMcni B3aeMHMX 3000B’A3aHb LWOAO0
30epexeHHs Ta He PO3KPUTTS BIiAMOBIgHOI iHopmauii TpeTim ocobam), KpiMm BunagkiB, nependadeHumx
3aKoHOAaBCTBOM YKpaiHu, [loroBopom Ta/abo ymoBamu Yrogw.

1.9.3. BignoBigHo 0o 3akoHoAaBCTBa YKpaiHuM Ta Ha nigctasi Yrogm KnieHta baHk HabyBae npaBo po3kputn
(nepepatu) iHopmaLLito, aka CTaHOBUTbL BaHKIBCbKY abo KOMEepLiNHY TaEMHULIIO, MEePCOHAanbHI AaHi Ta iHWYy
KOHiAEHUINHY iHdopmaLito:

— OopraHam, {Ki BignoBigHO OO 3aKOHOAABCTBA 3iMCHIOITb NEPEBIPKY AiANbHOCTI baHky;

— npvBaTHMM Ta lopuauMdHMM ocobam (opraHizauisiM) ansi 3abe3nedyeHHA BUKOHaHHSA HMMK CBOIX
dyHKUin abo HagaHHs mocnyr baHky BigMoOBIAHO OO0 YKMageHUX OOroBOpiB Ta Mg iX 3YCTpidHi
3000B’A3aHHA MNP0 HEPO3rofioleHHsa iHopMalii, a TakoX iHWwMM ocobam y 3BA3Ky 3
yKnagaHHAM\BUKOHaHHAM yknageHoro 3 KnieHTom abo Ha Moro KopucTb NpaBoyMHy, Ans peanisauil
4K 3aXUCTy NpaB Ta 06OB‘A3KIB CTOPIH 3@ TAKMMKN NPaBOYMHAMM;

— ocobam, Lo NpuAMatoTb ydacTb B Nepekasi kowwTiB 3 PaxyHky/Ha PaxyHok KnieHTa, 3okpemMa, 6aHkaMm-
KopecnoHAeHTaM, NNaTikKHUM CMCTEMaM Ta X y4acHVKaM, BignpaBHMKaM Ta OTpUMyBadam nepekasis,
iHLWMM yCcTaHOBaM, L0 34iIMCHIOIOTL igeHTUiKaLilo, aBTopm3aalito YM NPOLECUHT NepeKasiB, a TaKoX Y
pasi oTpMaHHA BaHKOM YTOYHIOKYOro 3anuTy Bi GaHKa-KOpecnoHAEeHTa (B T.4., ane He BUKIIOYHO
woao nposedeHux KrieHTOM onepauin, 34INCHEHWX HUM  yrog, iAeHTUdIKaUiRHUX OdaHuX).
MignucanHsam 3asBu KnieHT Hagae baHky nMcbMOBWMIA O03BiN Ha PO3KPUTTSA BGaHKIBCbKOI TaeMHML
DOaHkam-kopecnoHOeHTaM-Hepe3angeHTam B obcsarax Ta TEpMiHM, WO MICTATbCS B YTOYHIOKOYMX
3anuTax Takux 6aHkiB, Ta gopydae baHky HagaBaTu HeobxigHy iHpopmauito, WO 3annTyeTbCs, B TOMY
Yucrni He3axmLEeHNMKN KaHanamm 3B’si3Ky;

— Yy BUMagkax HEBUKOHaHHSA abo HeCBOEYaCHOro BMKOHaHHS 3000B's3aHb KnieHta nepen BaHkom —
WwnaxomM nepefadi abo onpuniogHeHHs iHpopmauii ocobam Ta y cnocib, wo Bu3HayeHi BaHkom
CaMOCTIlNHO;

— Yy 3B'A3Ky i3 34ICHEHHAM PiHAHCOBOIrO MOHITOPWHIY, Y TOMY YMCIIi 3 METOI BMKOHaHHA BaHkom Bumor
FATCA, 3o0kpema, Npu HagaHHi 3BIiTHOCTI B nopsgky Ta obcsrax, BusHadeHux FATCA Ta
3aKOHOAABYMMU akTaMu YKpaiHu, a TakoxX B iHWKUX BUnagkax, nependadeHnx FATCA;

— B Mexax baHKiBCbKOI rpynu;

— B iHWMX BMnagkax, nepeabaveHnx 3akoHOO4ABCTBOM YkpaiHu, Yrogoto, [oroBopom abo ymoBammu
iHWKMX yknageHnx 3 baHkom OoroBopi..

1.9.4. lMNepcoHanbHi gaHi isnyHux ocib, otpumaHi Big KnieHtis baHky, obpobnsioTeca baHkom B «basi
nepcoHanbHnx AaHux knientie AKUIOHEPHOIO TOBAPUCTBA «AIlPOIMPOCEPIC BAHK» 3a
Micue3HaxogkeHHsAM BaHky-topuanyHoi ocobu Ta 1horo nigpo3ginis.

O6pobka nepcoHanbHUX gaHmx KnieHTiB 3aincHioeTbca baHkom 3 meTolo:

— HapgaHHsa BaHkom diHaHCOBUX NOCAYT Ta NPOBaAXeHHS IHLWOT AiSNbHOCTI BigNoBigHO A0 cTaTyTy baHky
Ta 3aKOHOAABCTBa YKpaiHu;

—  BWKOHaHHS YMOB [OroBopiB, Wo 0ynu/6yayTe yknageHi mik KnieHtom i baHkowm;

— peanisadii Ta 3axucty npas CTOpiH 3a yknageHumun gorosopamu;

— 3abesneyeHHs AKOCTI GaHKIBCbKOro 06CNyroByBaHHA Ta 6e3neku B AignbHOCTI BaHky;

— 3 MeTow peanisauii iHWKX MOBHOBaXeHb, (PYHKUiW Ta o06oB’si3kiB BaHKy, WO He cynepedvatb
3aKOHOAAaBCTBY YKpaiHu;

— HanpasneHHs KnieHTy iHdpopmMaLinHux, peknaMmHux noBijoMneHb Ta Npono3unLin Woao nocnyr baHky,
noro napTHepiB, Ansa ydacTi KnieHTa B nporpamax baHky Ta noro napTHepiB;

—  BMKOHaHHS iHLWMX MOBHOBaXeHb, (PyHKUiN, 060B’A3kiB BaHky, WO He cynepeyaTb 3aKOHOOABCTBY
YkpaiHn Ta yknageHum [OroBopam, 30Kpema, AN BUMKOHAHHS BMMOI 3aKOHOAABCTBA YKpaiHu,
BHYTPILUHIX AOKYMEHTIB BaHKy, KONeKTMBHOIo A4OroBOpY, pilleHb OpraHiB AepXaBHOI BNaauW Ta OpraHis
Harnagy 3a gianbHicTio baHky, CyaoBMX pilleHb, pilleHb opraHiB ynpasniHHA BaHky.

MeTa 06pobkm BaHkom nepcoHanbHUX gaHux KnieHta moxe 3MiHIOBaTUCA BHACNIAOK 3MiHM 3MICTY AisiNbHOCTI
Banky abo ginosux BigHocKH 3 KnieHToOM, y TOMY 4mchi y 3B‘A3Ky i3 3MiHOI 3aKOHOL4ABCTBA YKpaiHu.

1.9.5. baHk 3abe3nevye 06pobKy Ta 3aXMCT NEPCOHANbHMX AaHUX idnYHKMX OcCib BiANOBIAHO JO BMMOT 3aKOHY
YkpaiHu «[po 3axmcT nepcoHarnbHUX AaHuxy», 3akoHy YkpaiHu «po 6aHku i 6aHKIBCbKY OiSnNbHICTLY, IHLWOro
3aKOHOAABCTBA YKpaiHM Ta BHYTPILWHIX 4OKyMeHTiB BaHky. OBpobka nepcoHanbHUX AaHux, siki HanexaTb A0
OaHKIiBCbKOI TAaEMHUMLUI, 34iMCHIOETbCS BaHKOM BignoBigHO OO0 BMMOI 3aKOHOAABCTBA YKpaiHW y Ui cdepi,
3okpema 3akoHy Ykpainu «[1po 6aHku i 6aHKiBCbKY OiANbHICTbY» Ta HOPMaTUBHO-NpaBoBux akTiBs HBY.

1.9.6. 3MmicT nepcoHanbHUX OaHuX, Wo obpobnstoTbea baHkoMm, Bignosigae iHopmauii, oTpumaHin Big
isnyHMx ocib abo Big iX NpeacTaBHUKIB UM TPETiX OCI0, a TakoX BKMOYae iHpopmalito, Wo BigomMa/ctana
Bigoma baHky y 3B‘A3Ky i3 peanisaui€to 4OroBipHUX Ta iHLWMX NPaBOBIGHOCKH i3 Takumm isnyHmMm ocobamu,
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B pesynbTaTi aygio 3anucy (3anucy TenedoHHUX po3moB) Ta doTo/Bigeo-3nomkn abo Byna oTpumana i3

3aranbHOAOCTYMHUX JKepen.

BaHk 3gincHioe 06pobKy NnepcoHanbHUX AaHUX, OTPUMaHUX B pe3ynbTaTi aydio 3anucy (3anucy TenedoHHUX

po3moB) Ta ¢oTo/Bigeo-3nomMkn KnieHta nig 4Yac otpumanHs nocnyr baHky (3 meTor 3abesneyeHHs Ta

peanisauii npaB CTOpPiH 3a yKnageHumMmn JoroBopamMu, 3abe3neyeHHs SKocTi Ta 6e3nekn obcnyroByBaHHS).

1.9.7. Obpobka nepcoHanbHUX AaHWX 34iMCHIETbCA BaHkoM 3a 3rogoto KnieHTiB, a 6e3 Takoi 3roan — vy

BMMNaAAKax Ta Ha nigcTtaBax, BM3HAYEHUX 3aKOHOO4ABCTBOM YKpaiHW, Yy TOMY 4mMChi BignoBigHO OO0 3akoHy

Ykpainu «[1po 3anobiraHHs Ta npoTuaito neranisadii (BigMMBaHHI0) JOXOAIB, OAEPXKaHUX 3NTOYMHHUM LLISISIXOM,

piHaHCYBaHHIO TEPOPU3MY Ta PiHAHCYBaHHIO PO3NOBCIOIKEHHSA 30P0T MAcOBOro 3HULLIEHHSAY, 3aKOHY YKpaiHu

«[Mpo biHaHcoBI NOcnyrv Ta Aep>xaBHe perynioBaHHSA PUHKIB DiHAHCOBUX NOCAYr», TOLLO.

KnieHT € Takmm, Wwo Hagas baHky 3rogy Ha 06pobKy MOro NepcoHanbHUX gaHWX, SKLWO:

— KnieHnT nepepaB baHky BnacHopyy nignucaHy Yrogy y nmMcbMoBi ¢opmi, abo 3rogy BKIOYEHO [0
npaBo4nHy, 3asiBU, iHLWIOro OOKYMEHTY, WO nignucaHuin KnieHTom (y TOMy 4Mcni eNeKTpOHHUM Mignucom B
COBO) ta npunHaTui (nignucanunin) baHkom, abo

— MOXe niaTBepmKyBaTuUca nianMcom gismyHoi ocobu B JOKyMeHTax Ha nepekas, KBUTaHUiAX Npo 34iNCHEHHS
onepadin abo ogHopa3oBMM NaporieM, eNeKTPOHHO NiANMCOM (3a HasiIBHOCTI Takoi MOXMMBOCTI), ToLwwo, abo

— KnieHT ocobucto 3'aBmBcsa 0o baHKy i BUMHUB i, cnpsiMoBaHi Ha OTpuMaHHA nocnyr baHky, Towo.

1.9.8. baHk 3giicHioe 36epiraHHs (00pobKy) nepcoHanbHNX AaHnX B 6a3i nepcoHanbHUX JaHUX OO 3aKiHYEHHS

CTpokiB 36epiraHHs iHdoopMaLlii, BU3HA4YEHMX YMOBaMM yKnageHnx orosopis abo 3akOHOAABCTBOM YKpaiHu.

1.9.9. MNMopsgok gocTyny Ao nepcoHanbHUX AaHux y 6asi gaHux BUu3HavyaeTbca baHkom camoCTiiHO BiANOBIAHO

80 BuMor 3akoHy YkpaiHu «[po 3axucT nepcoHanbHUX JaHMX» Ta BHYTPILLHIX AOKYMEHTIB BaHky.

1.9.10. KnieHT Hagae baHky 3rogy Ha po3kpuTTs baHkom TpeTim ocobam iHopmauii Wwoao AisnbHOCTI Ta

iHaHcoBoro ctaHy KnieHTa, ska ctana BigomMoto baHky y npoueci o6cnyropyBaHHs KrnieHTa Ta € 6aHKIBCbKOO

TaeMHuMUeto Ta ymoB KpeantHoro goroBopy B 06cs3i, HeobxiagHOMy Ans 3axucTy iHTepeciB baHky Ta cTArHeHHs

3aboproBaHoCTi, a TakoX B 06CA3i, HeOOXigHOMY ANS BiACTYNNEHHS ManHOBUX Npas 3a KpeauTHM JOroBopoM

Ha KOPUCTb iHLWKNX OCiB/3any4yeHHs1 KONEeKTOPCbKOI KOMMaHii 4O BperynioBaHHS NpoCTPoYeHOi 3aboproBaHocCTi.

Po3kpuTtTa BaHkoM iHGopMmalLii, Wo cTaHOBUTb BaHKIBCbKY TAEMHMLIO, BIANOBIAHO 4O LbOro nyHkTy [Npasun,

Moxe ByTu 34iNCHeHOo Ha KOpUCTb Byab-AKUX OCiB, B TOMY YWCHi, ane He BUKIIOYHO, NPaBOOXOPOHHNX OpPraHis,

a TakoX lopuanyHux Ta/abo disndHux ocib, Wwo HagaBaTUMyTb nocnyrM baHky, nos’si3aHi 3 NOBEPHEHHAM

npocTpoyeHoi 3aboproBaHocTi KnieHTa 3a KpeguTHMM [OroBOpOM, a TakoX LUMSAXOM ONPUTIOOHEHHS

iHpopmauii Ha odilinHomy Beb-canTi baHky.

Pozgin 1.10. YMoBM npoBeAeHHS AOTOBIPHOro CNUCaHHA KOLWTIB

1.10.1. KnieHT BignosigHo go LiusinbHoro kogekcy Ykpainu, HopM 3akoHy YkpaiHu «[po nnaTikHi cuctemm
Ta nepekas KowWTiB B YKpaiHi», IHCTpyKuii Npo 6e3roTiBKOBi po3paxyHkM B YKpaiHi, 3aTBepAXXeHoi NoOCTaHOBO
MpaBniHHA HauioHanbHOro 6aHKy Ykpainun, gopy4vae (Hagae po3nopsgxkeHHs) baHky camocTinHO 3gincHioBaTH
OOroBipHE CrMcaHHA rpoLLoBUX KOLWWTIB 3 PaxyHKiB Ha ymoBax, BU3Ha4eHux ummu MNpasunamu 1a [loroBopom,
YmoBamu.

1.10.2. KnieHT popyyae baHky 3giicHioBaTM OOroBipHe cnucaHHA 3 PaxyHkiB Ha kopucTb baHky cym
KOMiCiiHUX BuHaropog bawky, siki nepenbayeHi Tapudammu Ta ctaBkamu baHKy Ha po3paxyHKOBO-KacoBe
obcnyroByBaHHSA B YacTWHI, O BU3Hayae BapTiCTb 0OCNyroByBaHHs PaxyHkiB Ta npoBeaeHHSA 6e3roTiBKOBUX
i rOTIBKOBUX onepaLii No HbOMY, a TakoX 3a onepadii 3 Kynisni/npogaxy/o6mMiHy iHo3eMHoi BantoTn. Po3mip
KOMICi/ Ta nepioguyHicTb iX cnnaTu, a omke 1M NepiognyHICTb NPOBEAEHHSA AOrOBIPHOMO CAMCaHHSA, BU3HAYEHI
Tapudamu Ta ctaBkamn baHky.

1.10.3. KnieHTt popyyae baHky 3piicHioBaTK [orosipHe cnucaHHA 3 PaxyHkiB Ha kopucTb baHky 3a
3aboprosaHicTio KnieHta nepeg baHkom 3a iHWyMK goroBopamn. baHk mMae nNpaBo Ha OOroBipHE CMCaHHS
kowTiB 3 6yab-Akoro PaxyHkis KnieHTa, BigkpuToro B baHky, abo Tux, wo 6yayTs BigkpuTi y ManbyTHbomy, Ans
BMKOHaHHS 60proeux 3060B’A3aHb 3a UMM [JoroBopoM, 30Kkpema 3060B’A3aHb WO CTaHOBNATbL cymy Kpeauty,
NPOLEHTIB 32 KOPUCTYBAHHS HUM, NeHi Ta WTpadis, Yn 3a byab-AkuM iHWKNM 6oproeum 3060B’a3aHHAM KrieHTa
nepen baHkom, a Takox cymu nnatu (Komicin) 3rigHo Tapudis baHky, HecaHkuioHoBaHux oBepgpaddTis,
noHaaniMiTHOI 3a6oproBaHOCTi Ta HApPaxoOBaHMX Ha HUX MPOLIEHTIB, MOMWUIIKOBO nepepaxoBaHi KnieHTy cymu
KOLLTIB (Loao skux KnieHT € HeHanexxHUM oTpumyBadeMm) — y pasi akwo KnieHT He NoBepHYB TaKky HEHaNexXHy
OTPMMaHy cymy npoTarom 3 (TpboX) OaHKIBCbKMX OHIB 3 MOMEHTY OTPMMaHHSA BignoBigHOI BUMorn baHky.
BkntoyeHHaM y [orosopi uboro nyHkTY KnieHT Hagae baHky AopyYyeHHS Ha OOroBipHE CrucaHHA Ta ChucaHi
KOLUTW CNPsIMOBYBATW Ha noralleHHsi 3aboproBaHocTi KnieHTa. Take AopyyeHHs nignsarae BUKOHaHHIO BaHkom
3a YMOBM HaCTaHHsI CTPOKY 4/ TepMiHYy BMKOHaHHSA GoproBux 3060B’a3aHb KnieHTa nepen BaHkom Ta/abo y
BMNagkax, Konv BuHUKae B baHky npaBo BMMaraTv 4OCTPOKOBOroO norawleHHs 3aboprosaHocTi KnieHTa B cymi,
WO [JOPiBHIOE MOBHIN/4acTkoBin cymi GoproBumx 3060B’dA3aHb KnieHTa nepeg bankom Ta wopasy npu
HaaxoKeHHi kowTiB Ha PaxyHok (abo 6yab-ski iHWi paxyHku KnieHTa, BigkpuTi y BaHky).
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1.10.4. KnieHT gopyyae baHky 3gincHioBaTy onepadii 3 npogacy/kyniBni iHO3eMHOI BantoTn 6e3 oTpuMaHHs
Big KnieHTa 3agBu y Bunagkax, nepegbavyeHux HOPMaTMBHO-MPaBOBMMW akTamu HauioHanbHoro 6aHky
YKpainu.

Y pasi BigcyTHOCTi PaxyHkiB, BiOKpUTMX Yy HauioHamnbHi BantoTi YKpaiHM abo HeOoCTaTHOCTI KOLWTIB Ha
PaxyHkax KnieHTa B HauioHanbHin BantoTi YKpaiHvM Ang cniaTtu KOMICIHOT BUHaropoau, 3 MeToro NpoBeaeHHS
po3paxyHkiB Ta onepaui 3a PaxyHkammn KnieHTa Ta/abo gns BUKOHaHHSA G0proBux 3000B’si3aHb KIliEHTa,
BianosigHo n.1.10.3 yboro Poaginy 1.10 Mpasun, KnieHT ynoBHoBaxye BaHk cnncaTn 3 PaxyHkiB B IHO3eMHUX
BasitoTax BignosigHi CymMun iHO3EMHOI BantoTu Ta NpoAaaTth ix 3a KOMepLiHM KypcoMm baHKy Ha AeHb npoaaxy,
a rpuBHEBUIA eKBiBaNeHT 3apaxoByBaTh Ha PaxyHok KnieHTa B HauioHanbHin BantoTi YKpaiHu, y BiANOBIAHOCTI
3 YMHHMM 3aKOHOAABCTBOM, 3 METOK MPOBEOEHHSA AOroBipHOrO cCnmvcaHHsa abo cnpsiMyBaTW Ha BiANOBIAHI
paxyHkun obniky 3aboprosaHocTi KnieHTa.

1.10.5. JoroBipHe cnucaHHs kowTiB 3 PaxyHky KnieHTa Ha kopucTb TpeTix ocib, abo Ha PaxyHku KnieHTa
BiakpuTi y BaHky abo B iHLWOMY BaHKy (perynspHi nnatexi), 34inCHI0ETbCA Ha niagcTasi posnopamkeHb KnieHTa
HagaHux 3acobamun COBO (3a ymoBu peecTtpauii KnieHTta y Win cuctemi) y nopsagky, BusHadeHomy y Posgini V
umx Mpaswun.

1.10.6. MignucaHHam Yrogu, 3aseu KnieHT Hagae npaBo (gopy4dae) baHky 3givicHioBaTu [JoroBipHe cnMcaHHs
rpowwoBux KowTiB 3 PaxyHkiB KnieHTa B baHky B 6yab-akux BantoTax (y Tomy umcni 3 PaxyHkiB, Wwo 6yayTb
BigkpuTi KnieHToM y MaidyTHbOMY), PEKBI3UTU sikux BaHk BU3HAUNTL CaMOCTINHO, B CyMax, HeobXigHnx ans
BMKOHaHHS rpowoBux 3060B's3aHb KnieHTa nepen BaHkom, siki BUHMKNM y 3B‘A3KY 3 BMKOHAHHSIM Ta/abo
HEBWKOHAHHSIM/HEHANEXHUM BUKOHAHHSIM YMOB BiAMOBIAHMX OOrOBOPIB, Yy TOMY YUCNi ane He BUKMOYHO Anst
cnnaTtn 3aboproBaHOCTi 3a KpeauTom, 3aboproBaHOCTi 3a MpoUeHTaMu MO KpeauTy, MeHi, wrpadis, cym
HecaHKUioHoBaHoro osepapadTy, NOHAAMNIMITHOI 3a60pProBaHOCTI, KOMICIl, nogaTkiB, 0O0B'A3KOBMX NNnaTexis
Ta BifLIKOAYBaHHA 30UTKIB, @ TAKOX y BUNagKax Ta cymax, HeobxiaHux anst BUKOHaHHA baHkom Bumor FATCA
ctocoBHo KnieHTta. [orosipHe cnucaHHA 3aivicHoeTbea badnkom BignosigHo go [llpaeBun Ha nigcrasi
MemopianbHOro opAaepy A0 MOBHOro noraweHHs 3aboprosaHocTi KnieHta nepen baHkom abo nosHoro
yTpuMaHHs BaHkom cym Ha BukoHaHHsi BuMor FATCA. BaHk € oTpumyBadem kowTiB no [orosipHoMy
CMMNCaHHI0 Ta CNPAMOBYE iX BigNOBIAHO A0 MeTK [1OroBipHOro CrMcaHHs.

Y BMNagKy NOMUITKOBOrO 3apaxyBaHHS KOLWTIB Ha PaxyHoK, wo ctanocs 3 BuHun banky, KnieHT gopyyae BaHky
3gincHnTM [JorosipHe cnucaHHs KowTiB 3 PaxyHKy B CyMi Takmx NOMUIIKOBO 3apaxoBaHux KowTis. Mpu ubomy
KnieHT Hece BignoBiganbHICTb 3a MoOralwleHHss HecaHKLioOHOBaHOro oBepapadTy abo noHaaniMiTHoI
3aboproBaHoOCTi Ta HapaxoBaHWUX MPOLIEHTIB 3a iX BUMKOPUCTAHHS, SIKLLIO BUHWKHEHHSI HECAHKLiOHOBAHOro
oBepapadTy, noHaanimiTHoI 3aboprosaHocTi 6yno 3ymoBneHo [oroBipHMM ClMCaHHAM KOWTiB 3 KapTkoBoro
PaxyHKy.

1.10.7 KnieHT popyyae baHky y OoroipHOMY MoOpsiaKy cnmcyBaTu KowTu 3 PaxyHky KnieHTa Ha cymy
iHiuinoBaHoro KnieHtom lNMnartexy Ha KOpUCTb ogepxkyBaya Ta KoMmicii baHky, y pasi ii HagBHOCTI BignoBigHO A0
Tapudis baHky, nicna oTpyMaHHA NIATBEPMXKEHHS NP0 3apaxyBaHHSA MraTexy Ha KOpUCTb OTpuMMyBaya y
OinniHrosin cncremi.

Po3ain 1.11. YMoBM rapaHTyBaHHSA BiAllKoayBaHHA KOWwTiB POHAOM rapaHTyBaHHA BKNaais
pi3zmyHmMx ocid

1.11.1. BaHk € y4acHukom ®oHAy rapaHTyBaHHSA BKragiB isnyHmx ocib (aani — ®oHa). BignosigHo go cratTi
57 BakoHy YkpaiHu «[po B6aHkm i 6aHKIBCbKY AiSnbHICTb», BKNaan ¢isndHMX ocib 6aHkiB rapaHTyloTbCs B
nopsiaKy i po3mipax, nepeabadeHmx 3aKkOHO4ABCTBOM YKpaiHW.

1.11.2. BignosigHo o 3akoHy YkpaiHu «[lpo cuctemMy rapaHTyBaHHS Bknagie pisavdHux ocib» (Hagani —
3akoH), ®oHA rapaHTyBaHHA BKNadiB didnyHunx ocib (Hagani — PoHA) rapaHTye KOXXHOMY BKIagHuWKy baHky
BiJLUKOAYBaHHA KOLTIB 3a MOro Bknagom. PoHA 34iMCHI0E BiALLKOAYBAHHS KOLUTIB 3@ BKNagamu B NOpsAaKy Ta
Ha ymMoBax BU3HAYeHNX 3aKOHOM.

1.11.3. AkTyanbHy iHpopmauito woao sigwkogysaHHa PoHAOM KOWTIB 3a Bknagamu KnieHT moxe oTpumatu
yepes IHTepHeT (Ha OdiuiiHomy cawnTi Banky https://ap-bank.com abo ®oHgy http://www.fg.gov.ua), 3
iHopmaUiiHUX CcTeHAiB B ycTaHoBax baHky.

1.11.4. Wnsxom nignucaHHam 3asasu KnieHT niaTBepaus, WO BiH NpoiHpopmoBaHuin baHkom npo Te, Wwo Ha
naty yknagaHHs Jorosopy Bknaa Ta npoueHTu 3a Bknagom rapaHTyoTbcs POHOOM rapaHTyBaHHA BKNagis
disnyHmnx ocib BignosigHo Ao 3akoHy YkpaiHu "Tlpo cncteMy rapaHTyBaHHA BKNagiB gisuyHux ocit".

1.11.5. Wnaxom nignucaHHa 3assu KnieHT nigTBepavs, WO [0 yknageHHa [oroBopy ofepxaB Ta
o3HaromuBcs 3 [JoBiakow Npo cuctemy rapaHTyBaHHs Bkragis isnyHux ocib (Hagani - Josigka).
3acTtepexeHHs: CTopoHu gomoBunucs, wo nignuc KnieHta, npoctaBneHuin Ha 3asBi € TaKoX «OKpeEMUM
nignucom» KnieHTta, Sknii 3acBigyvye Npo ofepxaHHA Ta o3HanomneHHs Knienta 3 [losigkoto.

CTtopoHu gomoBunucs, Wwo nicnsa yknageHHsa Jorosopy, He pidalwe HixX oguH pas Ha pik, baHk 3060B’a3yeTbcsA
HagaeaTu KnieHTy B manepoBin abo enekTpoHHin opmi Ha po3cyn BbaHky akTyanbHy pepgakuito [oBigku.
CTOpOHM Mnorogmnu HacTynmHUA cnoci® wopiyHoro HagaHHs BknagHuky [oBigku: He nisHiwe 31 rpygHs
KaneHaapHoOro poky, B SIKOMYy yknageHo uen [orosip Ta He nisHiwe 31 rpygHa KOXHOrO HaCTYMNHOro
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KaneHgapHoro poky nicns yknageHHs [orosopy, BaHnk poswmiwye [osigky Ha OdiuinHomy canti Banky
(https://ap-bank.com) Ta y npumilleHHsx baHky Ha iHpopmaUinHnx cTeHaax, 3 sikoo BknagHuk 3060B’a3aHmi
O3HaMOMUTUCA He Mni3Hiwe 15 Cci4HA KOXHOro KaneHgapHoro poky. Yknagawouu [orosip, BknagHuk
MOroAXKyeTbCs, WO MOro O3HamoMIleHHs i3 [JoBigKkow y 3a3HayeHun crnocid € ¢akToM BMKOHAHHS BUMOTU
3akoHogaBcTBa YKpaiHu wono HagaHHa BknagHuky [osigku. Take NOBIOOMMEHHA MOXe 34incHoBaTuCS, B
TOMY YmCri 3@ 4ONOMOroto 3acobiB iHopMaLiNHUX, iIHOpMaLINHO-TENEKOMYHIKALINHNX CUCTEM, B TOMY YMC
3a gonomoroto CABO, B enekTpoHHin dopmi. KnieHT 3000B’A3yeTbes, WO NpoTArom aii loroBopy, nepiognyHo,
ane He pigwe HK oaMH pa3s Ha pik, o3HanomnioBaTUCA 3 [OBiOKOK NPO CUCTEMY rapaHTyBaHHS BKIagis
disnyHMx ocib, aky baHk HagaBaTume KnieHTy y nepenbadyeHi [JorosBopom cnocobu. LUnaxom nignucaHHsA
B3asBu, KnieHT nosigomnse baHk o040 OTpUMaHHA Ta 03HanoMneHHs 3 [10BiAKOK B eNeKTPOHHIN hopmi, sika
nepiogu4Ho oTpumyBaTumeTbes KnieHtom Big BaHky 3a gonomoroto 3acobis iHchopmauiiHux, iHpopMaLinHo-
TenekoMyHikauinHux cuctem (email, SMS, COBO Towo) npoTarom aii [Jorosopy.

1.11.6. Wnsaxom nignucaHHs 3aasu KnieHT nigTBepame, WO 03HANOMIIEHWIA 3 YMOBaMM rapaHTyBaHHst OHOOM
rapaHTyBaHHs BKnagiB @isnyHux ocid (Hagani — iMeHyeTbcs «POHO») BiAWKOAYBAHHA KOLWTIB 3a LUM
paxyHKoM, a came 3:

- 3 nepenikom yMOB, 3a SIKMX 3rigHO 3 BUMOraMmn YacTMHU YeTBEPTOI cTaTTi 26 3akoHy Ykpainn «[po cuctemy
rapaHTyBaHHS BKNagiB (isnyHMX ocido» PoHA He BiOLIKOAOBYE KOLITW, Ta SIKMA PO3MilLleHO Ha OdilinHinA
ctopiHui PoHay B mepexi IHTepHeT http://www.fg.gov.ua ;

- i3 CyMOIO rpaHU4HOro po3mipy BigLIKOAYBaHHSA KOLUTIB 3@ BKNagamMu, akTyanbHUI PO3MIp AKOro 3a3HavyeHumn
Ha odpilinHin cTopiHui PoHAay B mepexi IHTepHeT http://www.fg.gov.ua;

- 3 iHbopmaLi€ero NPo NPUNUHEHHS HapaxyBaHHSA NPOLEHTIB 3a [JoroBopoM CTaHOM Ha KiHeLb AHS, WO nepeaye
AHIO noyaTKy npouenypv BuBedeHHS PoHAOM BaHKy 3 puHKY (y pasi npunHATTA HauioHanbHum GaHkom
YKpaiHu pilleHHs Npo BigknukaHHSA 6aHKiBCbKOT NiLeHsii Ta niksigawito 6aHKy 3 nigctas, BU3HA4YEHUX YaCTUHO
apyroto ctatTi 77 3akoHy YkpaiHu «[1po 6aHkm i 6aHKIBCbKY QiANbHICTbY, - Y A€Hb NPUUHATTS PilUeHHSA Npo
BigKNMKaHHA GaHKIBCbKOT NiLeH3ii Ta nikeigadito 6aHKy);

- 3 iHdopMaLieto Npo Te, WO BIAWKOAYBaHHA KOLWITIB 3a BKMNagoOM B iHO3eMHi BantoTi BiabyBaeTbcsA B
€KBiBaneHTi HaLioHanNbHOI BantoTK YKpaiHM nicns nepepaxyBaHHs CyMKU BKNagy 3a ogilinHMM KypCcOM rpUBHI
00 IHO3EeMHUX BantoT, BCTAHOBMEHUM HauioHanbHUM 6aHKOM YKpaiHM CTaHOM Ha KiHeub AHS, WO nepeaye
OHI0 noYyaTKy npouenypu BuBeaeHHs1 6aHKy 3 pMHKY Ta 34iACHEHHSI TMMYACOBOI agMiHiCcTpauii BignosiaHo oo
ctatti 36 3akoHy YkpaiHu «[lpo cuctemy rapaHTyBaHHS BKNagiB isuyHuX ocib» (y pasi npuiHATTS
HauioHanbHuM ©aHKkoM YKpaiHM pilleHHs Npo BiAKMMKaHHA OaHKiBCbKOI MileHuii Ta nikeigauito ©aHky 3
nigcTas, BU3HA4YEHUX YaCTMHOI ApYroto cTaTTi 77 3akoHy YkpaiHu «[po 6aHku i 6aHKIBCbKY AiSNbHICTLY, -3a
OILIMHUM KYPCOM TPUBHI A0 iHO3EMHOI BanoTK, BCTaHOBNEHUM HauioHanbHUM 6aHkoM YKpaiHu Ha KiHeLb
AHS, WO nepegye AHI0 noyatky niksigauii 6aHky). BkrnagHuk posymie i umm norogxyeTbcsa 3 Tum, wo baHk €
Cy6’eKTOM MEPBMHHOTO PiHAHCOBOrO MOHITOPUHTY i 3060B’A3aHMIN HagaBaTW BiANOBIQHOMY YNOBHOBaXEHOMY
opraHy Aepxasu iHdopmauito npo diHaHcoBi onepauii BknagHuka, wo nigndraioTe  iHAHCOBOMY
MOHITOPUWHIY, Ta 34iMCHIOBaTH iHWI nepeabaveHi 3akoHOA4ABCTBOM YKpaiHW Aii, NoB’sA3aHi 3 MOHITOPUHIOM
diHaHcoBUX onepauin BknagHuka;

- 3 iHhopmauieto Npo Te, Lo BiANOBIAHO A0 NYHKTY 3 YacTuHU nepLuoi ctaTTti 2 3akoHy Ykpaiuum «[po cuctemy
rapaHTyBaHHs1 Bknagie i3nyHMx ocid» BKNagoOM € KOLITU B roTiBKOBiA abo 6e3roTiBkoBin dopMi y BantoTi
YkpaiHu abo B iHO3eMHili BantoTi, siki 3any4eHi 6aHkoM Big BknagHuka (abo ski Haginwnm onsa BknagHvuka) Ha
yMOBax [OroBopy 0aHKIBCbKOro paxyHky, 6aHKiBCbKoro Bknagy (4eno3uty) (Kpim KowwTiB, 3anyyeHux Big Bugaui
owagHoro ceptudikata 6aHKy), BKIOYa4umM HapaxoBaHi BioCOTKM Ha Taki kowTn. KowTu, 3anyyeHi 6aHkom Big
BMaadi (BUNycky) owagHoro ceptudpikata 6aHky abo neno3ntHoro cepTtudpikata 6aHky, He € BKNagoMm.

1.11.7. Y pasi posmiweHHa KnieHTom Bknagy y bBaHKy Ha ymoBax MNOBEpHEHHs Bknagy 3i CrnivBoMm
BCTaHoBreHoro [loroBopom CTpoky, baHk Ha Bumory KriieHTa Hafjae po3paxyHOoK Moro AoXoAis Ta BUTpaT 3a
BKITagoOM CTPOKOBWM, SKUI BKIOYaTUMe iHpopmauito (Ha gaty 3BepHeHHS): (1) cymy HapaxoBaHWX BiACOTKiIB
3a BeCb CTPOK pO3MilleHHs BKnagy, 3a3HadeHun y 3asBi; (2) cymy nogatkis i 360piB, AKi yTpUMylOTbCs 3
KnieHTa 3a BeCb CTPOK pO3MilleHHs BKnagy, 3asHaveHun y 3asBi, i3 BU3HaYeHHsM Toro, Wwo baHk BUKOHYE
dyHKUiT nogaTkoBoro areHTta; (3) cymy KOMICIHUX BUHaAropod Ta iHwux BuTpat KnieHTa 3a nepiogamu,
NoB’sA3aHi 3 po3MilLleHHsAM Ta 0bCcnyroByBaHHAM BKagy.

1.11.8. BaHk Ha Bumory KnieHTa mae HagaTu BUTAr 3 umx [NpaBun, 3acBifyeHnin ynoBHOBaXXeHUM MpaLiBHUKOM
BaHky

Po3pin 1.12. NoBigoMmneHHsA

1.12.1. Wnaxom nignucaHHa KnieHTom 3asBM OCTaHHiM Hagae npaBo baHky Ha poO3MNOBCIOMKEHHSA Yepes3
€neKTPOHHI Ta nowToBi agpecu KnieHTa abo wnsixom BignpasneHHs SMS-nosigomneHb, nosigomneHs/Push-
CnoBiWweHb 3a gonomoroto 3acobis CLBO, 3a pekisautamu, nosigomneHnmm banky KnieHtom, iHdbopmMaLinHnx
nosigomneHb ©6e3 Oyab-AKOro [O04aTKOBOrO  nornepegHeboro  nosigomneHHss BaHkom npo  Take
PO3MOBCIOMKEHHSI, B TOMY YNCHi i3 3any4eHHsAM TpeTix ocib. [Jo Takmx NoBigoMMeHb MOXe HanexaTtu oyab-ska
iHdopMauis, wo ctocyeTbes JoroBopy abo noB’sizaHa 3 MOro BMKOHAHHAM, abo He cTocyeTbcs [JoroBopy,
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30Kpema, ane He BUKMIOYHO, LLOA0 NPOBeAeHHS akLi, BNpoBaaXeHHs baHKkOM HOBUX NOCAyr YM NpoAyKTiB, a
TakoX iHdopmaLisi Npo nocnyru TpeTix ocib, Lo NoB’a3aHi 3 nocrnyramm Ta npoayktamu baHky Towo. baHk He
Hece BignoBiganNbHOCTI 3@ PU3NKK, NOB’A3aHi 3 BigNpaBKot iHopMaLii BULLIEBKA3aHMMUW KaHanamm 3B’s3Ky, B
TOMY YMChi, AKLWO HanpaBneHa iHdpopMaLiss MoXe CTaTh BiZOMOI TpeTiM ocobam.

1.12.2. KnieHT Hagae cBoto 3rofy Ha Te, Lo baHk mae npaBo TenecoHyBaTn MOMY, HAaNpPaBnaTU BiAOMOCTi Npo
CTPOK BUWKOHaHHA Ta po3mip noro 3o060B’A3aHb nepen baHkoMm, HapaxyBaHHsi, BWKOHaHHSA/HEHanexHe
BUKOHaHHA KnieHTOM CcBOiX 30060B’si3aHb 3a [JOroBOpoM, [OOKYMEHTW B €ENEKTPOHHIN dopmi, nignucaHi
KeanidhikoBaHum EIl1, 3okpema 3asiBM npo HagaHHSA GaHKIBCbKOro npoAdykTy Ta/abo npo nigkniodeHHs Oo
neBHOI nocnyry, iHWy iHopMalilo Ta noBigOMMeEHHs, noe’a3aHi / nepenbadeHi [oroBopoMm, a TakoX
KOMepUirHi npono3uuii baHKky Ta peknamHi maTepianu 3a JOMOMOroK MOLUTOBMX BiANpaBfeHb Ta MUCTIB-
3BEpHEHb, ENEKTPOHHMX 3acobiB 3B’s13Ky, SMS — noBigomneHb, TOLLO Ha agpecu / Homepu TenedoHiB, agpecu
enekTpoHHoi nowTu. lMNpu ubomy KnieHT Hece BCi pu3Mku, nos’s3aHi 3 TUM, WO HanpaeneHa baHkom
iHpopMmauist cTaHe OOCTYMHOK TpeTiM ocobam.

1.12.3. B Toi xe yac, B4yacHa goctaBka SMS - noBigoMneHb He Moxe ByTu rapaHToBaHa baHkoM, OCKinbku
BOHA 3anexuTb Big AEKINIbKOX YMHHUKIB, TakMX AK: Tpadik B Mepexi MobiNbHOro 3B's13Ky, MiCLLe3HaX04XKEHHS
MOOinbHoOro TenedoHy KnieHTa B Mexax JOCSXKHOCTI, Y POYMIHTY, a TaKOX Y/ BBIMKHEHUI MOBiNbHUIA TenedoH
Knienta. BbaHk He € onepaTtopoM MODGINbHOrO 3B'sI3KY, i TOMY He MOXe rapaHTyBaTu goctaBky SMS -
noeigomneHb. baHk goknagae BCixX 3ycunb Ans CNPUsiHHA LWBUOKOMY YCYHEHHLo 360iB y poboTi nocnyrn SMS-
iH(bOPMYBaHHS1.

1.12.4. KnieHT BM3Hae, WO Ha goctaBky SMS noBigoMneHHs y Oyab-sikM 4Yac MOXYTb HEecnpusaTinBo
BMMMHYTW Npobnemun 3 mepexeto MobinbHOro 3B'A3Ky, (OPC-MaxopHi 06CTaBMHK, BKITtoYatoym 6e3 obMexeHHs
BTPYYaHHA B NMOLLy NOKpUTTS Mepexi. baHk He Hece BignosigansHOCTi nepea KnieHTom 3a 6yab-aKy BTpary,
NOLLKOMKEHHSA abo BUTpaTH, NoHeceHi KnieHTom npsimo abo nobGivHo, B pedynbTaTi 0yab-akux TPYAHOLLIB, LU0
BVMHWKNM y NnpoBangepa nocnyr MobinbHoro 38'a3ky KnieHTa.

1.12.5. KnieHT Hagae go3Bin baHky BiacunaTty BUNMUCKN NO paxyHKY Yyepes BigKpUTUIA KaHan Mepexi IHTepHeT
Ha BkasaHy KnieHTOM agpecy enekTpoHHOI MowTu, SKy BiH 3a3HaumB y 3assi/OnuTtyBanbHuky ®M B sIKOCTi
KOHTaKTHOI. KnieHT Hagae [o3Bin HagcunatM BUMWUCKM MO paxyHKy, MNaTkHi AOKYMEHTW/OoroBopw 3a
3gincHeHnmn onepadismn B COBO Ha BkasaHy HuM B COBO agpecy enekTpoHHOI MowTh, AOKYMEHTU B
€eneKTPOoHHIn dopmi, nignucani KeanicikoBaHum EI1, 3okpema 3asiBu Npo HagaHHSA GaHKIBCbKOro MpPOAyKTY
Ta/abo nNpo MigknoYeHHs 4o NeBHOI nocnyri. Bclo BiaNoOBiAanbHICTL 3a PO3ronoWeHHsT AaHMX MO paxyHKax
TpeTim ocobam, Wo Biabynocs BHACnigok HaacwunaHHs BaHKoM BUNMCOK Yepes3 BiOKPUTUIA KaHamn Mepexi
IHTepHeT Ha Bka3saHy KnieHTom agpecy enekTtpoHHoi nowTn, KnieHt 6epe Ha cebe. KnieHT nigTBEpOXYyE, WO
Bank nonepeaus, Wwo iHdopmauid, ska nepeaaeTbCa Ha agpecy enekTPOHHOI MOLWTK, HE € 3aXULLIEHO Ta
MOXe cTaTu Bigomoto TpeTim ocobam 6e3 3rogn banky Ta KnieHta. BaHk He Hece BignoBiganbHOCTI 3a
3aTPMMKM NPW AOCTaBLi €NEeKTPOHHOI NOLWTU BHACMIAOK BUHUKHEHHS npobnem B mepexi |HTepHeT. B pasi
BMHWKHEHHSI BULLIE NepepaxoBaHmx Npobnem baHk goknage makcumManbHUX 3yCunb ANst IX YCYHEHHS.

Po3ain 1.13. Micue3HaxoaXeHHA Ta pekBi3auTn baHky

AKLIOHEPHE TOBAPUCTBO «AIrPOMPOCIEPIC BAHK»
MicuesHaxomkeHHs: YkpaiHa, 03124, m. Kuis, OyneBap Baunasa Naesena, 6ya. 6 , kopnyc 3, (nitepa - Y)
Kopg BaHky: 380548
€0PIOY: 35590956
OdviuinHni cant banky: https://ap-bank.com/
TenedoH : +38 (044) 392 93 73.

0 800 300 170 (6e3KOLTOBHO NO YKpaiHi)
MigTpumka nnaTtixHMxX kapTok: 0 800 505 555 (6e3kowITOBHO No YkpaiHi)

+38 (044) 290 93 10

Apopeca enekTpoHHOT nowTh: bank@ap-bank.com

Po3ain 1.14. BukopuctaHHsa kBanidikoBaHoro ElN B npoueci HaaaHHA 6aHKiBCbKOI nocnyru

1.14.1 Mpwn oOMiHi OOKyMeHTaUie B Mpoueci HagaHHA ©GaHKiBCbKOi MOCnyru, 3a nonepegHbol 3rofo
CTOpoHM MOXYTb HagaBaTW/OTPUMyBaTW, BUKOPUCTOBYBATUM B POOOTI AOKYMEHTW/KOMii [OKYMEHTIB B
€eKTPOHHIN hopMi, 3acBigyeHi keanicikoBaHnm ElN 3a HAABHOCTI Takoi TEXHIYHOT MOXITMBOCTI, KpiM BMNagkis
AKLO OOKYMEHT, BiANOBIAHO 4O YMHHOIO 3aKOHO4aBCTBa, HOPMAaTMBHO-MPABOBMX aKTiB Ta BHYTPILLHIX NnpaBu
BaHky He Mmoxe OyTn odbopMneHuni / 3acBigyeHuii B eNeKTPOHHIA hopMi.

1.14.2. O6MmiH gOKyMeHTaUiel 3 BUKOPUCTaHHAM kBanidgikoBaHoro ElN BigbyBaeTbca 3acobamy enekTpoHHOI
noLuTw.

1.14.3. Micuem yknagaHHa [JoroBopy npo HagaHHA 6aHKiBCbKOrO MNPOAYKTY B ENEeKTPOHHIN dopmi, €
MicLie3Haxo4KeHHs nigpo3ainy banky abo BigaineHHs BaHky, sike 3ainicHioe o6cnyroByBaHHs KnieHTa.
1.14.4. [oroBip BBaXaeTbCHA YKNaAeHUM 3 HaKNaAeHHsSM Ha BignoBigHii 3asBi Npo HagaHHA OaHKIBCLKOro
NpoaykTy Ta/abo npo nigknioYeHHs 4o neBHOi nocnyrn CTopoHamm ocTaHHbOro y Yaci KeanidikosaHoro ElN B

23


http://www.ap-bank.com/
mailto:bank@ap-bank.com

MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

iHpopMaLiMHO-KOMYHIKaLiMHIA  cMcTeMi, WO BMKOPUCTOBYETLCA CTOpOHamu, npwu YMOBI HaknageHHs
KeanicikosaHoro ElN KnieHTom Ta ynoBHoBaxeHo! ocobu BaHky, KeanidikoBaHOI enekTpoHHOI neyaTtku 3i
CTOPOHW BaHky.
1.14.5. CTOpOHM OOMOBMUINCS, WO OOKYMEHTU B €MEKTPOHHIN cpopmi, ski nignucani KeanidikoBaHum EIN ta
HanpaBneHi y cnocib, BuM3HayeHu [JOroBOpoMm, MalTb MOBHY HOPUAWMYHY CUIY, MOPOMKYKOTb MpaBa Ta
o6oB’sizkn anst CTopiH, MOXyTb OyTW NMpedcTaBneHi A0 cydy B SIKOCTi HaneXHUX OOKas3iB Ta BU3HAKTbCA
PiBHO3HA4YHUMM [OKYMEHTaM, WO CKnagarTbCsa Ha nanepoBoMy HocieBi. [liaTBepokeHHs nepeadi
OOKYMEHTIB B EIIeKTPOHHIN  ¢popMmi  (BignpaBneHHsl, OTPMMaHHS, TOLIO) BBaXAETbCA NErTUMHUM
NigTBEPIKEHHSIM (PAKTUYHOrO NpUMOMY-nepeaadi Takux JOKYMEHTIB YyNOBHOBaxXeHMMu ocobamu CTOpiH i He
BMMarae 404aTKOBOro JOKa3yBaHHS.
1.14.6. CTOpPOHM 34iMCHIOTb NEPEBIPKY LiMiCHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA AOKYMEHTIB B €MNEKTPOHHIN
dopmi, Ha ki HaknageHo KeanidikoBanum ElN KnieHTa Ta BaHky. KnieHT noromxyeTbes i3 BCTaHOBNEHUMU Y
BaHky npouenypamu nepesipky LiNiCHOCTI JOKYMEHTIB B eNeKTPOHHIN dopmi Ta KeanicikoBaHux ElM.
1.14.7. CtopoHn pomoBunuck, wo KeanicikoBaHui EIl KnieHT OTpumMye caMOCTIMHO Yy BCTaHOBMEHOMY
3aKoHO4aBCTBOM MOPSAKY.
1.14.8. KoxHa CtopoHa 30060B’i3aHa CBO€YaCHO 3AiMCHIOBATM MNPUINMAaHHS, MepeBipKy, MNiAnMCaHHS
OOKYMEHTIB B €MeKTPOHHIN dopmi 3 BUKopucTaHHaM KeanidikoBaHoro EIN Ta noBepHeHHs iHWin CTOPOHi y
cnocib, Bu3HayeHu [loroBopom.
1.14.9. lLnaxom nignucaHHs 3asiBu Npo HagaHHA 6aHKiBCbKOro npoaykTy Ta/abo npo nigkntoyYeHHs 40 NEBHOI
nocnyru, KnieHT npunmae Ha cebe pusmku 36UTKIB/BUTPAT, LLO MOXYTb BUHUKHYTU B HbOFO B pe3ynbTari
peanisauii nonoxeHb uboro Posginy 1.14. [dorosopy, a Takox 3000B’A3yeTbCA KOMMNeHcyBaTu baHky
306UTKU/BUTPATK, LLO MOXYTb BUHUKHYTW Yy BaHka B pesynbTaTi peanisauii LmMx nornoxeHb, 3a BUKIMIOYEHHAM
BMNaAKiB KOMNu Taki 30UTKW/BUTpaTV BUHWKNW 3 BUHW BaHky.
1.14.10. lNonoxeHHs uboro Posginy 1.14. [JoroBopy He 3aCTOCOBYHOTbCA A0 OOPMMEHHS / HagaHHSA
AOKYMEHTIB ANS AWCTaHUiMHOrO po3nopsmkeHHs PaxyHkom/PaxyHkamu knieHTa, OTPMMaHHSA GaHKiBCbKMX
nocnyr 3acobamn CLBO.

Po3pin 1.15. MNMpukiHUueBi nonoxeHHA

1.15.1. Uewn Jorosip Habupae YnHHOCTI 3 gaTn npunHATTS Bankom 3assu/Yrogu (gata NpUMHATTS BKa3yeTbCs
y BignosigHOMy po3gini Yroaum npauisHukom baHky) abo 3 gatu peectpadii Knientom B cuctemi COBO Ta gie
0e3 0OMEXEHHS CTPOKY.

1.15.2. Bci po3bixHOCTI Woa0 ykNnageHHsl, BUKOHaHHS, po3ipBaHHS, 3MiHW, BUSHAHHSI HEAINCHMM NOBHICTIO abo
YaCTKOBO, a TaKOX 3 ByAb-sIKNX iHLLIMX NUTaHb, L0 CTOCYOTHLCS AaHoro [loroBopy, CTaHOBMATL NpeamMeT Cnopy
Ta niandaraloTb po3rnsiay B Cy4i.

1.15.3. Y BCbOMY, WO He nepenbadeHo [JoroBopom, CTOPOHU KEPYHOTLCSH YMHHUM 3aKOHOAABCTBOM YKpaiHu.
1.15.4. baHk nigTBEpPAXYE, WO BiH € NIIAaTHUKOM NogaTkiB Ha NpUOYTOK Ha 3aranbHUX MigcTaBax, BiAMoOBIAHO
o MNopaTtkoBOro kogekcy YKpaiHu.

1.15.5. baHk € nogaTtkoBum areHToM KnieHta BignoBigHo go MNogaTkoBoro kogekcy Ykpainum Big 02.12.2010 p.
Ne2755-VI (3i 3MiHaMu Ta OOMOBHEHHSIMW) OO0 HapaxXyBaHHA, YTPUMaHHA Ta cnnaTu nogatky Ha Joxoam
disnyHMx ocib Ta iHWKX noaaTkiB i 300piB 3a CTaBKOK Ta B MOPSAKY, BU3Ha4YeHUMU NogaTkoBMM KOAEKCOM
Ykpainn Big 02.12.2010 p. Ne2755-VI (3i 3amiHaMM Ta OONOBHEHHAMM), Mig Yac HapaxyBaHHA/BUNNATU Ha
kopucTtb KnieHTa goxopiB y BUrmsiAi NpoOLEHTIB 3a MOTOYHUM abo BKNagHMM (4eno3nTHUM) OaHKIBCbKUM
pPaxyHKOM.

1.15.6. Bci 3miHM Ta gonoBHeHHS 00 [oroBopy € YNHHUMU, SIKLLO BOHW NPUAHATI Y BIANOBIAHOCTI i3 BUMOramu
umx MNpasun.

1.15.7. Y pasi, saKkwo byae 3pobneHo BUCHOBOK MPO HE3AKOHHICTb, HEAINCHICTL 200 HEMOXITMBICTb BUKOHAHHSI
Oyab-AKoro NonoXeHHs1 [loroBopy, TakMii BUCHOBOK HE BMIIMBATUME Ha PELUTY NONoXeHb [loroeopy.

1.15.8. MNignucaHHsam usoro [dorosopy, CTOPOHW 3acBigyyltoTb (PakT TOro, WO WOro nignvcaHHsa i cami
nonoxeHHs uboro [oroBopy BignoBigalwTb BiNbHOMY BonesusiBneHHo CTopiH, xogHa 3i CTOpiH He
3HaxXoauTbCA Mig BMSMBOM TSHXKKMX OOCTaBWH, Mpumycy Touwlo, ymoBu aAnst CTOpiH € B3aeMOBUIigHUMM
(BpaxoBytoun, Wwo Bci nepepbaveHi [lpaBunamm OGaHkiBebki onepadii € ana  KrieHTa €eKoHOMiYHO
OespuankoBummM i ByayTh 3aiicHIOBaTUCSA B iHTepecax KnieHTa) Ta NOBHICTHO 3p03yMinumMu.

1. YMOBU BIOKPUTTA TA OBCJTYTOBYBAHHS MOTOYHUX PAXYHKIB TA 3OINCHEHHA OMEPALIN
3A ULUMU PAXYHKAMU

Lli YmoBuM BigkputTs Ta OOCMNyroByBaHHA MOTOYHMX paxyHKiB Ta 34IMCHEHHs onepaudin 3a uumu
paxyHkamu (Hagani - YMOBM) BM3HA4YaloTb MOPSIAOK BIOKPWUTTS, 34IMCHEHHS onepauin 3a 6GaHKIBCbKMMU
NOTOMHUMU paxyHkamu (Hagani — «PaxyHOK»), NOpsAOK HapaxyBaHHS MPOLEHTIB Ha 3amnuLIKW KOLUTIB Ha
PaxyHky, npaBa Ta 060B‘a3ku KnieHtTa Ta BaHky, ix BignoBiganbHIiCTb, CTPOKM Ta MOpPAOOK NPOBEOEHHS
nepekasis 3 PaxyHKy, nopsgok 3akpuTTs PaxyHKy, a TakoX iHWi ymoBM, Ta € nyOniyHOW Mponosuuieto
(obepTot0), po3milleHi Ha odiuinHoMy canTi baHky 3a agpecoto https://ap-bank.com Ta y npumilieHHi baHky,
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pasom i3 3a8Bol0 NPO BIOKPUTTS MOTOYHOro paxyHky abo 3asasoto npo obcnyroByBaHHS [JoroBopy Ha ymoBax
KOMMeKcHoro 6aHKiBCbkoro ob6¢cnyroByBaHHs Ans KNieHTiB-gidndHux ocie AT « ATPOIMPOCIIEPIC BAHK» (ans
aitounx yron), lMNMpaBunamm Ta ymoBamMyM HagaHHS OGaHKIBCbKMX MOCAYr OMs KIiEHTIB-QisnyHMX ocié B AT
«ArPOIMPOCIEPIC BAHK» (gani - Npaeuna) Ta Tapudamu baHky cknagatoTb [orosip 6aHKIBCbKOro paxyHky.

[oroBip 6aHKIBCLKOro paxyHKy yknageHwi y BignoBigHOCTIi Ta Ha yMoBax [JOroBopy KOMMJIEKCHOro
OaHKiBCbKOro 06CyroByBaHHS, Ta € MOr0 HEBiA ' €EMHOI YaCTUHOL.

2.1. 3ArAnbHI NONOXXEHHA

2.1.1. Ins 36epiraHHA rpoLLoBMX KOLLTIB (B HaLiOHanbHi BantoTi YKpaiHK, B iHO3EMHIlA BantoTi) Ta 34iNCHEHHS
YCiX BUAiB pO3paxyHKOBO-KacoOBUX onepaLii, y BignoBigHOCTi 3 YMHHUM 3aKOHOL4ABCTBOM YKpaiHu, BaHk
BigkpuBae KnieHTy NOoTOYHI BaHKIBCbKi paxyHKM B HauioHanbHin BantoTi YkpaiHu Ta/abo B iHO3eMHMX BanoTax
(oani — “PaxyHkuU’).

2.1.2. O6cnyroByBaHHA PaxyHkiB KnieHTa 34iMCHIOETLCS BiANOBIAHO 40 PEXMUMIB LUMX PaxyHKiB, BCTAHOBIIEHUX
HOpMaTUBHMMUK akTamu HauioHanbHoro 6aHky YkpaiHu, a came:

a) kacose 0bcry2o08y8aHHSI — NPUAOM Ta BUAa4da roTiBKOBUX rPOLLIOBMX KOLUTIB, LLIHHOCTEN Ha nigctasi Kacosux
OoKymeHmis;

©) pospaxyHkoee obcriyeogyeaHHs — 3apaxyBaHHsA Ha PaxyHku Ta cnvcaHHs 3 PaxyHKiB rpoOLLOBMX KOLUTIB Ha
nigcTaBi NNaTiXKHUX iIHCTPYMEHTIB, a TakoX 3asiBU NpOo KyniBro/npogax/KoHBepTaLito iHo3eMHOi BantoTy (gani
—“PospaxyHkoei dokymeHmu”), siki HagatoTbes KnieHTom abo rioro [loBipeHoto 0coboto 3a hopmMoto Ta Nopsiaky
BM3HAYEHOMY LMK YMOBaMM, y BiANOBIAHOCTI 3 YUHHMMUN 3aKOHOL4ABCTBOM YKpaiHu Ta 3rigHO 3 npaBunammu
po6oTun B BaHky.

2.1.3. ObcnyroByBaHHA PaxyHKiB 30iMCHIOETBCS B OMnepauiiHuiA Ta nicnsionepauiiHui Yyac (KpiMm BUXIOHWX i
CBATKOBMX  [OHIB) 3  ypaxyBaHHAM  nNyHKTY 2.2.1.4. paHux  YMOB. [Hdbopmauis  npo
onepauinHui/nicnsonepauiiHnin - Yyac baHky posmiwyeTbca Ha odiuinHomy canTti baHky Ta y npuUMiLLEHHI
BaHky.

2.2. NMPABA TA OBOB’A3KU
2.2.1. bBaHK 3060B’A3y€ETbCS:
2.2.1.1 BigkpuTtu Knienty PaxyHok.
2.2.1.2. TpuiimaTn i 3apaxoByBaT Ha PaxyHok KrnieHTa rpoLloBi KOWTK, WO NOMY HaaXOAsiTb, BUKOHYBATU
posnopsmpkeHHs KnieHTa npo nepepaxyBaHHSA i Bugady BignoBigHWX cyM 3 PaxyHKy Ta npoBefeHHs iHLMX
onepauin 3a PaxyHkom BignoBigHO A0 YMHHOrO 3akoHodascTBa YKpaiHu Ta uporo [Jorosopy.
2.2.1.3. MpoBoAMTN HapaxyBaHHS Ta cnnaTy NPOLEHTIB 3a 3anvkamMmn KOLWTiB Ha PaxyHKy 3a cTaBkot, 3rigHO
3 gitoummun Tapudamum Ta ctaBkamm baHky Ha po3paxyHKOBO-KacoBe 06CMyroByBaHHS.
2.2.1.4. 3apaxyBaTu rpoLUOBi KOLWTWU WO Haginwnm Ha PaxyHok KnieHTa, B AeHb HagxomkeHHs 0o baHky
BiANOBIOHONO PO3pPaxyHKOBOro [AOKYMeHTa. HAKWO po3paxyHKOBUM [OKYMEHT HapgivwoB [o baHky B
nicnsonepauiinHUn 4ac, TO 3apaxyBaHHS KOWTIB Ha PaxyHok KnieHTa moxe 3[iMCHIOBaTUCA HACTYMHOro
onepavuiiHoro gHa. MNpu LbOMy KOLITK, MPURHATI Y BUXIigHI abo CBATKOBI AHi, 3apaxoBylTbCst Ha PaxyHok B
nepLunin onepauinHnii AeHb nicnst BUXigHNX abo CBATKOBUX OHIB.
2.2.1.5. Bugatn abo nepepaxyBatu 3 PaxyHka KnieHTa 3a Moro gopyyYeHHsIM / po3nopsaKeHHAM rpOLLOBI
KOWTWM B AeHb HagxomkeHHs Jo baHky BignoBigHOro po3paxyHKoBOro AokymeHTa abo B iHWWA CTPOK
obymoBneHun uum [JoroBopom.
2.2.1.6. IHdopmyBaTun KnieHTa npo 3miHy Tapudis Ta ctaBok baHky Ha po3paxyHKOBO-KacoBe 06CyroByBaHHs
LUMSAXOM PO3MiLLEHHS B NpuMilLleHHI BbaHky Ta Ha canTi baHky BignoBigHOI NMCbMOBOI iHopMaLii He MeHLe
HiX 3a 15 KaneHOapHWX OHIB 4O AaTV BBEAEHHS B Ait0 LMX 3MiH.
2.2.2. KnieHT 3060B’sI3y€TbCA:
2.2.2.1. HapaTtv Ta ochopmMUTK BCi AOKYMEHTM, HEOOXiAHI AN BigKpuTTS PaxyHKy Ta npoBedeHHs onepawin 3a
HUM.
2.2.2.2.T1pn 3gicHeHHi onepadin 3a PaxyHKOM OOTpUMYyBaTUCb BMMOI YMHHOMO 3aKOHOOABCTBa YKpaiHwu,
HOPMaTUBHO-NPaBOBMX akTiB  HauioHanbHoro 6aHKy YKpaiHM Ta  BHYTpPiWHiIX nonoxeHb AT
«ArPOIMPOCHMEPIC BAHK». KnieHT 03HanomMneHun i3 3MicToOM IHCTPYKUii PO NOpSAO0K BIAKPUTTS | 3aKpUTTS
paxyHKIiB KnieHTiB GaHKIB Ta KOPECMOHAEHTCLKMX pPaxyHKIB OaHKIiB - pe3anaeHTiB i Hepe3naeHTiB, MonoxeHHs
Npo 3ax04n 3aXMCTy Ta BU3HAYEHHS NOPSAKY 34INCHEHHSI OKpEMUX ornepaliv B iHO3eMHin BantoTi. Bumorn umx
HOpMaTUBHO-NPaBOBUX aKTiB Anst KnieHta o60B'A3KOBI.
2.2.2.3.Monepempxatn baHk Npo oTpumaHHsA roTiBkKM 3 PaxyHky y cymi, wo nepesuwye 20000 (OBagustb
Tncad) rpueHb abo 1000 (OaHy Tucady) gonapis CLUA a6o 1000 (OgHy Tucsavy) €Bpo, He ni3Hile Hix 0 12-
i rogvHi pobo4oro AHs, Wo nepenye AH OTPUMAHHS rOTIBKM 3 PaxyHKy.
2.2.2.4. CBoeyvacHo cnniavyBaTtu KOMICii, Ski nepegbadeHi Tapudamm Ta cTaBkamy baHKy Ha po3paxyHKOBO-
KacoBe OOCMyroByBaHHsi B 4acCTuWHi, WO BM3Ha4yae BapTiCTb obcrnyroByBaHHs PaxyHKy Ta npoBegeHHs
©e3roTiBKOBUX i FOTIBKOBUX Onepauii Mo HbOMY, a TakoX 3a onepauii 3 Kynisni/npoaaxy/o6MiHy iHO3eMHOI
BantoTu.
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2.2.2.5.B wmexax, nepegbavyeHuMx UMHHUM 3aKOHOOABCTBOM YKpaiHM, BHYTPIWLHIMW HOPMaTUBHUMU
nokymeHTamu baHky, HagaBaTtu baHky HeobxigHi baHky AokymeHTH Ta iHcbopmauito Ang 3aiicHeHHs baHkom
BasIlOTHOrO Harnagy Ta iHWWX noknageHux Ha baHk y BiANOBIAHOCTI 3 YMHHMM 3aKOHOOABCTBOM YKpaiHu
dYHKUiA KOHTpoto. [JokyMeHTH, Wwo nogatTees KnieHtom go banky, matoTb 6yt ocdopmrieHi BignoBigHo go
YMHHOrO 3aKOHOAAaBCTBa YKpaiHu.

2.2.3. bBaHkK mae npaBo:

2.2.3.1. CaMOCTIilHO BCTAHOBIOBATN MPOLIEHTHI CTaBKM Ta PO3MipM KOMICIHOI BUHAropoam 3a Mocnyru, siki
HagatoTbes 3rigHo [orosopy.

2.2.3.2. BipmoBuTU B 3piicHeHHI/3abe3nedyeHHi po3paxyHKOBMX i KacoBUX onepauii Ta/abo y BUKOHaHHI
nnaTiKHUX JOPYYeHb, 3as8B Ha KyniBno/npoaax/obmiH iHO3eMHOT BanoTu Npu HAasBHOCTI akTiB, Lo CBigYaThb
npo nopyweHHs KnieHTOM YMHHOrO 3aKOHOAABCTBA, OaHKiBCbKMX npaBui  OOPMIIEHHS  MNNaTKHUX
AOKYMEHTIB, Yy BMMNagKy HeBignoBigHOCTI onepauin KnieHTa BMMoram BanioTHOMO 3akOHO4ABCTBa, Y pasi
BVHWKHEHHS CYMHIBIB Y JiNCHOCTI pO3paxyHKOBO-KaCOBUX OOKYMEHTIB Ta 3aKOHHOCTI NpoBeAeHHs onepadin, a
TakoX y BMMaAKy BCTAHOBMEHHS, WO Taka onepauis MICTUTb O3Haku onepadii, ska nignsarae iHaHCOBOMY
MOHITOPUHIY BignoBigHO Ao 3akoHy YkpaiHu “lMpo 3anobiraHHsa Ta npoTugito neranisauii (BiAMMBAHHIO)
00X0[4iB, OAePKaHUX 3MOYMHHUM LUNAXOM, (piHAHCYBaHHIO Tepopu3My Ta iHAaHCYBaHHIO PO3MOBCHOAXEHHS
30p0oi MacoBOro 3HULLEHHS”.

2.2.3.3. 3gicHioBaTM MPUMMYCOBE CMMCaHHA (CTAMHEHHS) KOWTIB 3 PaxyHKy Yy BuNagkax i MNOpsAKy,
nepeabavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

2.2.3.4. 34iicHIOBATM CNMCAHHA KOLUTIB Ta BUNMaTy FOTIBKOBMUX KOLUTIB NMLE B MeXax HasiBHUX Ha PaxyHky
KOLUTIB.

2.2.3.5. BukopuctoByBatn rpowloBi KoOwTKM Ha PaxyHKy, rapaHTytounm npaBo KnieHTa 6e3nepeLwukogHo
po3nopsmKaTUCA LMMU KOLUTaMMU.

2.2.3.6. 3miHoBaTK Tapudum Ta ctaBkm baHky Ha po3paxyHkoBO-kacoBe 06cnyroByBaHHs, iHOPMYOUM NPO Le
KnieHTa, wnaxom po3miweHHs B npuMilleHHi baHky Ta Ha canTi BaHky BignoBigHOT NMMCbMOBOI iHbopMmaLii He
MEHLLE HiX 3a 15 kaneHgapHWX OHIB 4O AaTW BBEAEHHS B Ait0 LMX 3MiH.

2.2.3.7. Cnucyeatu 3 PaxyHky KnieHTa cymun KoMmicCilHOi BMHaropoaun baHky, ki nepegdadeHri Tapudamn ta
ctaBkamu bBaHKy Ha po3paxyHKOBO-KkacoBe OOCNyroByBaHHA B YacTWHi, WO BU3Ha4Yae BapTiCTb
obcnyroByBaHHS1 PaxyHKy Ta npoBefeHHs1 6e3roTiBKOBMX i FOTIBKOBMX Onepauii no HbOMY, a TakoX, 3a
onepadii 3 kynieni/npogaxy/o6MiHy iHO3eMHOT BantoTun, B TOMY YUCIi B NOPSIAKY AOTOBIPHOIO CNMCcaHHs.
2.2.3.8. Bumaratu posipBaHHs [JoroBopy Yy pasi BiACYTHOCTI onepauin 3a PaxyHKOM NPOTSAIrOM PoKY.

2.2.3.9. Bigmosutuca Big [orosopy Ta 3akputm PaxyHok KnieHTa, akwo onepauii 3a PaxyHkom He
30iMCHIOIOTBLCS MPOTAroM TPbOX POKIB MiAPSA i HA PaxyHKy Hemae 3anuLuKy KOLUTIB.

2.2.3.10. MNosepHyTn 6e3 BMKOHaHHs 3asBun Ha KyniBnto/npogax/obmiH iHO3eMHOI BanoTu y pasi BiACYyTHOCTI B
3asnBi 060B’A3KOBUX PEKBI3NTIB, BU3Ha4YeHUX [lorosopom/3asBoio, HegOCTaTHOCTI KOLWTIB Ha paxyHkax KnieHTa
ONSA 30INCHEHHsT onepalii Ta cnnaTu KOMICiHOI BuHaropoau baHky, a Takox, y pasi siKWo Kypc onepadii,
BMU3HayeHun KnieHTom y 3asBi He BignoBigae Kypcy BcTaHOBNeHomMy baHkom Ha geHb npoBedeHHs onepadii,
B iHLIMX BMNagkax, BU3Ha4YeHnXx ymosamu [loroBopy Ta HOpMaTUBHO-NPaBOBUX aKTiB, i3 3a3HaYEHHAM NPUYUHN
NMOBEPHEHHS Ha 3BOPOTHIN CTOpoHi nanepoBoi cdopmn 3asiBu, abo 3acobamy cCUCTEMWU AUCTAHUINHOIO
o6cnyroByBaHHs ( y pasi HAgBHOCTI Takoi MOXIMBOCTI), SIKLWO Taka 3asBa HagaHa B €NEKTPOHHIN dhopmMi.
2.2.3.11. BaHk B pasi npogaxy KnieHToOM iHO3eMHOi BanioTh Mae NpaBo CaMOCTINHO, 3AINCHUTU OOMIH L€l
BanTU Ha MDKHapOAHOMY BanOTHOMY PUHKY Ha iHLY iHO3eMHy BamntoTy (ogHy abo gekinbka) 3 noganbLlumm
npogaxem oTpUMaHoOi iIHO3EeMHOI BanoTK 3rigHo 3asaBuM KnieHTa Ha npoAax iHO3eMHOI BanoTu.

2.2.3.12. 3givicHioBaTyK onepadii 3 npoaaxy iHo3eMHoi Banioty 6e3 oTpumanHs Big KnieHta 3asBu y Bunagkax,
nepegbavyeHnx HOpMaTUBHO-NPaBOBMMM akTamu HauioHaneHoro 6aHky YkpaiHu.

2.2.3.13. BigmosuTu KnieHTy B 34iMicCHeHHi hiHaHCOBOI onepadii y pasi Bigmosu KnieHTa Big 03HanoMneHHs 3i
3mictom [JoBigKky Npo CUCTEMyY rapaHTyBaHHSA BKNadiB idndHUX ocib Ta NiaTBepAXeHHs 1 ogepxaHHsa Ta/abo
HeHagaHHs BKNagHMKOM HeobxigHoi iHdpopmaluii, y ToMy Yncni AOKYMEHTIB, nepegbavyeHnx 3akoHO4aBCTBOM,
HOPMaTUBHO-NPaBOBMMMK akTaMu HauioHanbHoro 6aHKy YkpaiHu Ta uum JOrOBOPOM.

2.2.4. KnieHT mae npaBo:

2.2.4.1. CaMOCTINHO po3nopsiaxaTucs KolTamm Ha PaxyHKy, 4OTPUMYKOUYUCL BUMOT YUHHOIO 3aKOHOAaBCTBa
YkpaiHu, oTpuMyBaTK JOXi4 Y BUrNAAi NPOLEHTIB BiANOBIAHO A0 yMoB [Jorosopy.

2.2.4.2. OTpumyBaTh iHbopMaLito Npo cTaH PaxyHKy y BUrNA4i BUNUCKM 3 PaxyHKy, 3a NepLuo0 BUMOrow, B
naneposin abo eneKkTpoHHin dopmi, y Tomy umcni 3acobamu COBO.

2.2.4.3. OhopmMunTH JOBIpEHICTb Ha pPo3nopsaaKeHHS PaxyHKoOM iHLWWi 0cobi.

2.2.4.4. Hapatn baHky po3nopsiiXeHHs Ha 34iCHEHHS JOrOBIPHOro cnucaHHA 3 PaxyHKy 3a neBHUMK BUaamMu
nnaTtexis, Ha ymoBax, BU3Ha4eHux [Jorosopom.

2.2.4.5. BumaraTu Big npauiBHukiB BaHKy po3’CHEHHS NO 3MICTYy KOXHOro NyHKTy [lorosopy.

2.2.4.6. 3akpuTtn PaxyHok Ha nigctaBi HagaHoi 4o baHky nncbMOBOI 3asBMU.

2.2.4.7. OTpumyBaTv y npumMmiweHHi baHky Ta Ha Beb-canti BaHky akTyanbHy iHdopmauilo npo cuctemy
rapaHTyBaHHs1 BKnagiB isnyHmx ocib sik 4o yknagaHHst [JoroBopy, Tak i nig vac aii Joroeopy.

2.2.4.8. Bigknukatv nnatikHWA OOKYMEHT, 3asBYy Ha KyniBM/npoAaax/obMiH iHO3eMHOI BarTu LUNAXOM
nofaHHs B baHk nucTta nNpo BigKNuKaHHA. Take BIOKMMKAHHA MOXNUBE nule Npu HasiBHOCTI TeXHiYHOI
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MOXNMBOCTI BbaHKy 3a yMOBMU, IO NUCT NPO BiAKNUKaHHA NOAAETLCA OO HACTaHHA AT BanoTyBaHHA ANs
NNaTiKHOrO [AOPYYEHHA Ta 3a ymoBW BigwwkoayBaHHs KnieHTom BuTpaT baHky, nos’dasaHux 3 Takum
BigKINMNKaHHAM.
2.2.4.9. [1na 3gincHeHHs1 onepauii 3 KyniBni/npogaxy/odmiHy iHo3eMHoi BantoTu, KnieHT nogae o baHky B
nanepoBoMy BWrnsdi, 3acobamm cuUCTEMM [OUCTaHUiIAHOTO 0OcnyroByBaHHs (y pasi HasABHOCTI TaKoi
MOXNMBOCTi) 3asBy 3a BCTaHOBIEHOW baHkoM hopMolto, sika Mae MiCTUTK HacTynHi 060B A3KOBI PEKBI3UTU:
- HaIMeHyBaHHSA Ta Micue3HaxoakeHHs baHky;
- HanmeHyBaHH4A KrnieHTa, rhoro ineHTudikauinHMm Homep, MiCLLE3HaXO4XKEHHS;
- Jopy4deHHs Ha KyniBno/npoax/obmiH BanoTy;
- Homep paxyHky KnieHTa ans cnucaHHsi/3apaxyBaHHSA KOLUTIB;
- nigcTaBu Ansa Kynieni iHO3eMHOI BanioTy;
- undppoBe 3Ha4YeHHsa Kypcy Kynisni/npogaxky/obmiHy iHo3eMHOI BantoTn abo 3a3HaunTu “3a kypcom H6aHky”;
- TepmiH gii 3asBum Ha kyniBnwo/npogax/obMiH iHO3eMHOI BamnoTW, KM He Mmoxe nepesuwyBaTtn 30
KaneHgapHux OHiB 3 4aTW BKa3aHOi Ha 3asBi;
- nignuc KnieHTta /ynoBHoBakeHoi ocobu KriieHTa, abo enekTpoHHWMI nignuc, y pasi HagaHHs 3asBy 3acobamm
CUCTEMU OUCTaHUinHOro obcnyroByBaHHs (Y pasi HassBHOCTI Takol MOXIMBOCTI)
- fopyyeHHs baHky npogaTu KynneHy iHO3eMHy BantoTy, Wo He Oyae nepekasaHa 3a NPU3HaAYeHHSIM Y CTPOK,
BU3HAYEHWNN 3aKOHO4ABCTBOM YKpaiHMm.
CTOpOHM NpuUALINM A0 3rogn, Wwo oboB’A3KoBI pekBi3nTK 3asB KnieHTa npo Kyniento, obMiH Ta/abo npogax
iHO3eMHOI BantoTy norogxyTbcsl CTOpOHaMM B KOXHIN KOHKpETHIN 3aaBi KnieHTa npo kynisnto, 06MmiH Ta/abo
npoAax iHoO3eMHOi BantoTu, nignucadin KnieHTom ta npunHATin BaHkoM 40 BUKOHaHHS.
BaHk He Hece BignoBiganbHOCTI 3a OyAb-SKUIA PU3MK, WO BWHMKAE B pe3ynbTaTti 3MiHW/KONMBAaHHS KypcCiB
BanoT, Mg Yac BMKOHaHHS MiXXHApOAHMX NnaTexis Ta onepawin 3 kynieni, obmiHy Ta/abo npogaxy iHO3eMHOI;
Takvn pU3MK NOKNagaeTbecs BMKMOYHO Ha KnieHTa.
2.2.4.10. Knient He nopgae go baHky 3asiBy npo npodax iHO3eMHOiI BantoTy y BUNagKax, KOnvM HaaXoOmKEHHS
iHO3eMHOI BarnTWM NpoAalTLCA BIAMOBIAHO [0 BCTAHOBNEHWX BUMOIN HOPMaTUBHO-MPaBOBUX akTiB
HauioHanbHoro 6aHky YkpaiHu.

2.3. norPAOOK HAPAXYBAHHA | CIIJTATU NPOLEHTIB
2.3.1. [pu po3paxyHKy NPOLEHTIB NPUNMAETLCA PakTMYHa KaneHgapHa KinbKiCTb AHIB y Micsui Ta dhakTu4Ha
KiNbKICTb KaneHgapHUX OHIB y poui, SKWwo PaxyHOK BiakpuTUin y HauioHanbHii BantoTi, abo 360 gHiB y poui,
AKWOo PaxyHOK BigKpuTUM B iHO3EMHIN BanioTi, NpMYOMYy OeHb 3apaxyBaHHsS KOWTIB Ha PaxyHOK i OeHb
NoBEepHEHHs (cnnaTtu) KowTiB 3 PaxyHKy NpuinmaroTbCa Npu po3paxyHKy NPOLEHTIB K OAMH AeHb. [poueHTn
HapaxoBYIOTbCS B OCTaHHIN pobouni feHb pO3paxyHKOBOro MiCsLs 3a 3anuLikaMuy KOLWWTIB, SKi 3Haxoaunucs
Ha paxyHKYy Ha KiHeLb KOXXHOro onepauiiHoro AHS NpoTAromM po3paxyHKOBOro MicALS.
2.3.2. CnnaTa npoueHTiB, HapaxoBaHUX 3a 3anuLKaMy KOWTiB Ha PaxyHKy, 34iNCHIOETLCS LLIOMICSIMHO He
nigHile HacTynHoro pobo4yoro AHA nicns ix HapaxyBaHHS, LUMASXOM 3apaxyBaHHs Ha PaxyHok.

2.4. PO3MIP TA MNMOPAOOK OMIATU NOCNYIr BAHKY
2.4.1. O6cnyroByBaHHs baHkom PaxyHkiB KnieHTa 34iMCHIOETLCA 3a nnaTty, BU3HaYeHy Ha nigctasi i y
BignosigHocTi 3 Tapudamu BaHky, satBepaxeHumn TapudHum koMmiTeTtom BaHky.
2.4.2. KnieHT gopy4vae Ta Hagae posnopsakeHHs baHky crnivcyBaTtu 3 PaxyHkiB BigKpuTux B baHky, B CTpoku
Ta B po3Mipax, Lo 3a3HadeHi B Tapudax baHky, abo B 6yab-sKMA MOMEHT 3a MeXaMu LMX CTPOKIB, rPOLLOBI
KOWTM B onnaty 3a pospaxyHkoBe/kacoBe obcnyroByBaHHA PaxyHkiB 3rigHo Tapudie baHky, a Takox
AOAaTKOBI BUTPaTKW, BU3HayeHi y nN.2.5.3 [loroBopy Ta B NOpsiAaKy BU3HayeHomy [Npasunamu.
2.4.3. MNpu BigcyTHOCTi Ha PaxyHkax KnieHTa rpowioBux KOLITIB B CyMi, AOCTaTHIN ANA cnnaty nocnyr 3a
ob6cnyroByBaHHs PaxyHkiB y BignosigHocTi 3 Tapudamn baHky, baHk Mae npaBo He NMPOBOAWUTM BUAATKOBI
onepauii 3a PaxyHkamu KnieHTa.
2.4.4. B pesynbTaTi obcnyroByBaHHA PaxyHkiB KnieHTa BaHk MoXxxe NOHeCcTV [oOaTKoBi BUTPaTU, AKi MaloTb
OyTu BigwkogoBaHi KnieHTom. 3 meToto BigLkoayBaHHSA baHky AogaTkoBux BUTpaT baHk ckrnagae B NMCbMOBIN
dopMi po3paxyHOK OOaTKOBMX BUTPAT, AknA Moxxe ByTn HagaHo KnieHTy 3a 1ioro 3anutom. Y BUNaAKy, SKLLO
CymMy [oAaTKoBMX BUTpaT He Oymno cnucaHo 3 PaxyHky KnieHTa (mpu AOroBipHOMY CNUCaHHi), OCTaHHIN
3000B’A3aHMN BigwkoayBaTn BaHKy cymy [oOaTkoBMX BUTpAT y MOPSAKY, BU3HAYEHOMY MyHKTOM 2.5.3.
Posginy 2.5 uboro Jorosopy.

2.5.MOPANOK 3ACTOCYBAHHA TAPU®IB HA MOCNYIU TA ONEPALJI AT
«ArPOMPOCHMEPIC BAHK» ANA ®I3U4YHUX OCIB TA OMNATU OOOATKOBUX Nnocnyr, Lo
HAOAKOTbCA BAHKOM

2.5.1. MNocnyrn Ta iHWi onepadii, nnaTa 3a AKi 34INCHIOETLCS i3 CTATHEHHAM NOAAaTKy Ha AodaHy BapTiCTb, Y
Tapudax baHky 3a3HauyeHi y Cymi, L0 BKIOYaE Len NogaTtok i BiaaHadveHi nomitkoro “B T.4. MNOB”. IHwi onepauii
Mo po3paxyHKOBO-KAaCOBOMY OOCMYroByBaHHIO CMnayyloTbes 6e3 CTArHEeHHst nogaTky Ha AoAaHy BapTiCTb.

2.5.2. MNnara 3a nocnyru, nepeadayeHa Tapugamm baHky, cnnadyetbcs (CNUCYETHCSA B OTOBIPHOMY MOPSAKY)
y HauioHanbHin BantoTi YkpaiHu. [ns 3actocyBaHHA TapudiB nepepaxyHOK iHO3eMHUX BanioT Yy rPUBHI
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3[INCHIOETLCA 3a KypCcOM, BCTaHOBMEHUM Ha AaTy NpoBefeHHd BignosiaHol onepadii. B iHo3eMHin BantoTi
KnieHT KomiciiHy BuHaropoay He cnnadye. Npu BiakpuTTi KnieHTOM paxyHKy B iHO3eMHin BantoTi, 4nsa cnnatu
KOMICIMHOT BUHaropogu, Moxe 4o4aTKOBO BiKPMBATUCH paxyHOK Yy HauioHanbHi BantoTi YkpaiHu B pasi noro
BiACYTHOCTI.

2.5.3. BasHaueHi y Tapucax baHKy cTaBKM 3aCTOCOBYHOTLCHA TiNbkM [0 oOnepalil, BUKOHAHHSA SKMX
30INCHIOETLCS Y 3BMYANHOMY NOPSLKY.

Akwo npu obcnyroByBaHHi KnieHTa BMHMKAOTb O04ATKOBI BUTPATW, SIKMX He iCHYE Npu 3BUYANHIN
npoLeaypi BUKOHaHHS BiAMOBIAHOI onepallii, TO Taki 4o4aTKOBI BUTpaTH (TeneKkoMyHiKaUilHi, MoLWTOBI BUaaTKu,
[oOaTKoBI KOMiCii 6aHKiB-KOpeCnoHAEeHTIB, nogaTtkM, Muto, 36opu Ta iHWi noAibHi HenepeabayeHi BuOoaTKn)
cnnavylTbea  (CMMCYOTbCSA B [OrOBipHOMY nopsaaky) Yy ix  hakTudyHoMy po3smipi. Taki BuTpaTu
BiALWKOAOBYIOTECA KrieHTOM Yy rPMBHSAX, MO KypCy, BCTAHOBIEHOMY Ha A€Hb CMMCaHHA. 3a OKPEMUM 3annUTOM
Knienta BaHkom moxe 6yTn HagaHu po3paxyHOK Takmx AoAaTKOBUX BUTPAT.

2.5.4. Y Bunagky nNpUMYCOBOro ChucaHHA (CTArHeHHs) kowTiB 3 PaxyHkiB, BigMOBIAHO OO0 YMHHOrO
3akoHodascTBa YKpaiHu, KOMICii 3a npoBeeHi onepadii cnmcytoTbes baHkom abo cnnavytotbes KrnieHtom 3
PaxyHky B HauioHanbHin BantoTi YkpaiHu 3rigHO TapudiB y 3BMYaMHUX po3Mipax, nependadeHux Ans
BiAMNOBIOHUX PO3paxyHKOBUX onepadin.

2.5.5. PospaxyHku 3a nocnyru (onepadii) baHky 3giicHiol0TbCS:

a) y nopsaKy AOroBipHOro cnmcaHHs 3 PaxyHKy B HauioHanbHin BantoTi YkpaiHu (i3 HagaHHsM KnieHTy 3a oro
3anMTOM MemMopianbHOro opaepy/BUNNCKN);

©) 3a JOKYMEHTOM Ha nepekas, Wwo nogae KnieHt:

- rOTiBKOKO Yepes Kacy baHky;

- 6e3roTiBKOBMM nepepaxyBaHHAM 3 iHLWOro paxyHky KnieHta.

2.5.6. PospaxyHkoBi/kacoBi gokyMeHTM KnieHTa BMKOHYHOTbCA BaHKoMm nicns cnnaTtv BigNOBIOHWX KOMICIA
BaHky, gKwo iHwe He nepegbayveHo Tapudamum.

2.5.7. Mpwu kyniBni iHoO3eMHOI BantoTn Ha Mixx6aHKiBCbKOMY BantoTHOMY puHKY YKpaiHu KnieHT nepepaxoBye
(abo baHk cnucye y [OroBipHOMY MOPSIAKY) Ha BiONOBIAHUI BHYTPILLHBOOAHKIBCBKUA PaxyHOK HaNEXHy Cymy
HaljioHanbHOI BantoTK YkpaiHu, sika HeobxigHa ans Kyniemi iHO3eMHOT BantoTh Ta cniaTu Komicii. 3 uiei cymn
BaHk yTpuMye BignoBigHy CymMy KOMICIi y AeHb NpOBEAEHHS onepauii.

Mpu Nnpogaxy/koHBepTaLii IHO3eMHOI BanioTy KOMICiliHa BUHaropoga cnnadyyeTbcsi (CMUCYETLCS B JOTOBIPHOMY
nopsaky) baHkom B HauioHanbHin BantoTi YkpaiHu 3 PaxyHKy B HauioHanbHin BantoTi YKpaiHu, 3a3HayeHoro B
3asBi npo npoaax/koHBepTaLito iIHO3eMHOT BantoTu, B AeHb NPOBEAEHHS BiANOBiAHOT onepauii.

2.5.8. MNnarta, sika oTpumaHa baHkom 3a HagaHi mocnyrv (NpoBeaeHi onepaLlii), NOBEPHEHHIO He Miansrae.

2.6. BIANOBIAAJBHICTb CTOPIH

2.6.1. CTOpoOHM HecyTb BignoBiganbHICTb 3@ BMKOHAHHS YMOB LbOro [JOroBopy y BCTaHOBNEHOMY YMHHUM
3aKOHO4ABCTBOM YKpaiHU MNOPSAAKY.

CTOpOHM He HecyTb BiOMNOBIAANbHOCTI 32 MOBHE abo 4YacTKOBE HEBWKOHAHHSA YMOB LbOro [oroBopy, SKLLO
HEBUKOHaHHA Oyae HacnigkoM Haa3BuYanHMx 06CTaBUH TaKMX SIK MOBiIHb, NOXeXa, 3eMMNETPYC Ta iHLWWI CTUXINHI
nunxa, BOEHHI Aii, 3MiH B 3aKOHOAABCTBI YKpaiHW Ta iHLWMX NPUYKH, WO BUHUKNK Nicns nignucaHHs [Jorosopy i
aki CTOpoHu He Mornu nepenbayntu Ta 3anobirtn po3ymHuMu gismu (popc-maxop).

2.6.2. KnieHT Hece BignoOBiganbHICTb 3a  BIgNOBIQHICTb  iHpOpMaUji, 3a3HayeHoi HuM B
pO3paxyHKOBOMY/KaCOBOMY OOKYMEHTI, CyTi onepauii. KnieHT mae Bigwkogysatn baHky wkofy, 3anogisHy
BHacnigoK Takoi HeBigNoBIAHOCTI iHdbopMaLii, B po3Mipi NpAMUX QiNCHNX 36UTKIB.

2.6.3. lpun BUKOHaHHI po3paxyHKOBUX AOKyMeHTiB KnieHTa BaHk He Hece BignoBiganbHOCTI 3a 3aTpUMKM,
NMOMWITKW, HEBIPHE TITYMAY€eHHS i T.M., Ki BUHUKAIOTb BHACMIOOK HEACHMX, HENOBHMUX ab0 HETOYHUX iIHCTPYKLi
KnieHTa.

2.7.CTPOK Ali OOroBoPy, NOPAOOK BHECEHHA 3MIH TA PO3IPBAHHA
2.7.1. JaHni Jorosip 6aHKIBCLKOrO paxyHKy - Habupae YMHHOCTI 3 gaTn npunHaTTa baHkom 3asaBu Ta gie 6e3
0BMeXeHHS CTPOKY.
2.7.2. annn Jorosip 6aHKIBCLKOrO paxyHKy Moxe 6yTu posipBaHo, a PaxyHOK 3akpuTo B Takux BUNagkax:
a) Ha niactasi 3asBu KrnieHTa Npo 3aKpUTTA NOTOYHOIO PaxyHKy;
©) Ha nigcTasi 3asBuK KnieHTa Npo posipBaHHsA JOroBOPY NPO KOMMeKcHe 6aHKiBCbke 06CNyroByBaHHS;
B) 3a iHiuiaTnBolo baHky:
- Y BUMAAKY HEBMKOHAHHS YMOB iHLIMX AoroBopiB 3 baHkoM abo HeHanexHoro BUKOHaHHS KrieHToM
BMMOT YNOBHOBaXeHWX 0cib baHky (B Mexax ix KoMneTeHLUii) 3 MMTaHb JOKYMEHTanbHOro opopmeHHs
topyuanyHoi cnpaem KnieHTa i nutaHb 6aHKiBCbkoro o6cnyroByBaHHSA PaxyHkiB, siki He JaloTb MOXITUBICTb
BaHKky BMKOHaTW BUMOMM YMHHOTO 3aKOHOAABCTBA (B TOMY YuCni 3 MUTaHb 3anobiraHHa neranisauii
AOXOAIB, 04epXXaHUX 3NOYUHHMM LUMSIXOM, abo iHaHCYBaHHIO TEPOPU3MY);
- y pasi BiCyTHOCTI onepadin 3a PaxyHKOM NpoTArom 1-ro poky Ta BiACYTHOCTI 3anuLLKy Ha HbOMY;
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- y pasi BigcyTHOCTI onepaui 3a PaxyHkoM npoTaroM 3-X pokiB i Ginblle Ta Ha AKOMY € 3anuLlKu
(HapaxyBaHHSl MPOLIEHTIB Ha 3anuLOK KOLWTIB, CMMCaHHS KOMICii He BBaXaeTbCs onepaudielo 3a
PaxyHkom);
-y Bunagky nopyweHHs KnieHTom Oyab-sikmx 3060B’si3aHb Ta YMOB 3a UMM [loroBopoM, SKi
nepeLuKogkaTb abo pobnaTe HEMOXNMBUM BUKOHAHHSA BaHkoMm CBOiX 3060B‘A3aHb 3a LIM JOTOBOPOM;
r) Ha nigcTaBi BiAMOBIAHOIO pillEHHS cyay;
A) Ha nigctaBi pilleHHSA YNOBHOBAaXXEHOro AEPXXaBHOrO OpraHy npo OrosfoweHHs disnyHoi ocobu
MOMEepIIoK YN BM3HAHHA Be3BiCHO BiACYTHbLOI;
e) y pasi cmepTi KnieHTa;
€) 3a iHWnx nigctas, nepeabayeHnx 3akOHOAABCTBOM YKpaiHu.

PaxyHku 3akpuBatoTbCcs Ta gaHui [lorosip 6aHKiBCbKOro paxyHKy po3puBa€eTbCsi 3@ YMOBU BUKOHAHHS
CTOpOHaMM BMMOI YMHHOMO 3akoHoaaBcTBa. [1po dakT 3akpuTTa paxyHky baHk nosigomnse KnieHTta. Take
NoBIJOMITEHHA MOXe 3[INCHIOBATMCH, B TOMY YUCHi, ane He BUKIMOYHO, 3acobamm TenekoMyHikaLlinHOoro
3B’A3Ky, 3@ JOMOMOrow 3acobiB iHbopmaLiiHMX, iHPOpMaLiHO-TeNEeKOMYHiKauiHux cuctem (email, SMS,
iHTepHeT-6aHkiHr, COBO Towwo).

2.7.3. Y Bunagky 3akputta PaxyHky Ha nigctasi 3asBu KnieHTa PaxyHOK 3akpvBaeTbCs HACTYMHOro
onepauinHoro gHs 3a AHeEM OCTaHHbOI onepadii 3a UM PaxyHKoMm.

2.7.4. Nia 4ac 3akpuTTa PaxyHKy 3anuLIoK KOWTIB Ha HbOMY MoXe ByTu nepepaxoBaHuin baHkom Ha iHLWKA,
BM3HaAYeHUn KnieHTOM, paxyHOK abo OTpMMaHWA TOTiBKOK. 3a HasiBHOCTI 3alMLIKIB FPOLLUOBUX KOLUTIB Y
BUMNAAKy 3aKpUTTS paxyHKy 3a iHiuiaTmBow bBaHKy, 3anuliku KOLWITIB 3 paxyHKy MepepaxoByKTbCA Ha
BiAMNOBIAHUIA paxyHOK, Skuin BudHadeHun y AT “ ATPOIMPOCIIEPIC BAHK” Tta 36epiraoTbcs Ha HboMy 6e3
HapaxyBaHHsI NPOLEHTIB 4O MOMEHTY 3BEPHEHHSA BraCHMKa LUX KOLUTIB LOAO PO3MNOPSMAKEHHS HUMU.

2.7.5. baHK He 34icHI0E 3aKpUTTS PaxyHKy 3a 3adBOM KMi€EHTA, SKWO MPOLIOBI KOLWTK, WO PO3MilleHi Ha
PaxyHky, 3amopoxeHi abo diHaHCOBI onepauii 3a PaxyHkOM 3ynuHeHi BignoBiAHO 4O 3aKOHOO4ABCTBA 3 NUTaHb
(PiHAHCOBOrO MOHITOPUHTY, @ TAKOX B iHLLIMX BUNaaKax, aKWo 3akpuTTa PaxyHKy cynepevnTb BUMOram YMHHOTO
3aKOHOJABCTBa Ta HOPMaTUBHO-NPABOBMX aKTiB.

ll. YMOBW BIOKPUTTA TA OBCJTYTOBYBAHHA MOTOYHMUX PAXYHKIB, ONEPALII 3A AKUMU
MOXYTb 3AIMCHIOBATUCA 3 BUKOPUCTAHHAM ENEKTPOHHUX MITATIKHUX 3ACOBIB

Lli YMoBwM BigkpuTTsi Ta 06CnyroByBaHHsi MOTOUHMX PaxyHKiB, onepadii 3a SKMMn MOXyTb 34iNCHIOBATUCS
3 BMKOPUCTaHHAM ENeKTPOHHWX MnaTipkHUX 3acobiB (Hagani - YMOBM) BM3Ha4alOTb MOPSAOK BiAKPUTTS,
3[iiICHEeHHs onepauin 3a 6aHKIBCbKMMW MOTOMHMMW paxyHKamu onepauii 3a SKMMu MOXYTb 34iMCHIOBaTMCS 3
BUKOPUCTAHHAM €MEeKTPOHHUX MnaTiXkHMX 3acobiB 3a [e6eTOBO - KPeAUTHOK CXEMOO 06CMYroBYBaHHS, 3 YinoM
Ta TexHonorieto payWave Ta nopsgok 34iiCHEeHHs onepauin 3a 6aHKIBCbKMMK NOTOYHMMUW paxyHKaMmu onepawuii
3a SKMMW MOXYTb 3[iNCHIOBATUCS 3 BMKOPUCTaAHHAM ENEKTPOHHUX MNaTikHux 3acobiB AebeToBO CXemolo
o6cnyroByBaHHs, 3 Yinom Ta TexHonorieto payWave (Hagani — «PaxyHok abo KapTkoBui paxyHOK»), MOpsaoK
HapaxyBaHHSA MPOLEHTIB Ha 3anuwky BracHux kowTiB KnieHTa Ha PaxyHky, npaBa Ta oboB‘a3ku KrieHTa Ta
BaHky, ix BignosiganbHiCTb, CTPOKM Ta NOPAOOK NPOBEAEHHS PO3paxyHKIB, NOPSAOK 3aKpUTTA PaxyHKy, a Takox
iHWi ymMoBW, Ta € nyGriyHow npono3uuieto (ocepToro), po3millleHi Ha odiuiiHomy cawnTi BaHky 3a agpecoto
https://ap-bank.com Ta y npumilleHHi BaHky, pa3om i3 3adBOlO-aHKETO Ha BIOKPUTTS KapTKOBOrO PaxyHKy i
BMAadi baHKIBCbKOT NNaTiKHOI KapTkM 3 eOeTOBO CXeMo 06CnyroByBaHHS 3 Yinom Ta TexHonorieto PayWave
abo 3asBOl0-aHKeTOoK Ha BiAKPUTTS KapTKOBOro paxyHKy i Buaadi 6aHKiBCbKOI nnaTikHOT KapTku 3 ebetoBo -
KpeauTHO cxemMolo 0BCrnyroByBaHHS 3 Yinom Ta TexHororieto PayWave (gani — 3asBa-aHkeTa) abo 3assoto
npo obcnyroByBaHHs [JOroBOpy Ha ymMOBax KOMMMEKCHOro 6GaHKIBCbKOro OOCnyroByBaHHs Onsi KIEHTIB-
GisndHnx oci6 AT «AFPOIPOCIIEPIC BAHK» (gnsa giounx yrog), lNpaBunamm Ta ymoBaMu HaLaHHSA
OaHkiBCbkMX nocnyr ang knieHTiB-pisnyHux ocié B AT «APOIMNPOCIIEPIC BAHK» (gani - MNpaeuna) Ta
Tapudamn baHky, cknagaTb [oroBip 6aHKIBCLKOrO paxyHKy, onepauii 3a SkuM MOXYTb 34IMCHIOBATUCS 3
BMKOPUCTaHHAM €MeKTPOHHWX NNaTiXXHUX 3acobiB.

Horogip  GaHKIBCbKOrO paxyHKy, orepaudii 3a siKuM MOXYTb 30IACHIOBAaTUCA 3 BMKOPUCTAHHAM
€eKTPOHHMX NNaTikHMX 3acobiB yKNageHun y BiOMNOBIOHOCTI Ta Ha ymoBax [OroBopy KOMMIEKCHOMO
DOaHKIBCbKOro 00CnyroByBaHHs, Ta € NOro HEBIA'€EMHOK YAaCTUHOIO.

3.1. 3ArAlbHI NONOXXEHHA

3.1.1. Oanwnin Oorosip ©aHKIBCLKOro paxyHKy, onepauii 3a SKMM MOXYTb 34IACHIOBAaTUCSH 3 BMKOPUCTAHHSAM
ereKTPOHHMX NnaTixkHuX 3acobiB (gani — [Jorosip) perynioe B3aeMoBigHOCHHM Mk KnieHTom Ta BaHkom mpwu
BUKopucTaHHi KnieHtom abo 1oro [dosipeHow ocobol nnatixkHoi kapTkm (gani — «BlNK») npu BrKOHaHHI
PO3paxyHKiB 3a KAPTKOBUM PaXyHKOM.

3.1.2. Ha nigctaBi 3asiBu-aHkeTn, Ta iHWWUX OOKYMEHTIB, HagaHux KnieHToMm BignoBigHO A0 BUMOT Ail04Oro
3akoHodaBCTBa YkpaiHu, BaHk 34ificHoe BiOKpUTTS Ta 06cnyroByBaHHs PaxyHky, emitye Knienty BIMK
MiKXHapoaHoi nnaTtikHoi cuctemmn VISA 3 dinom Ta TexHornorieto payWave, sika € BnacHicTio baHky, aons
npoBefeHHNA po3paxyHKiB 3 BukopuctaHHam BIK, Ta Hapae MIH go Heri.
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BaHk 3gincHioe obenyroyBaHHs BIK 3a nnaTtikHow cxemoto, BU3HadyeHo Yy 3asBi-aHkeTi abo nnaTixkHO
CXEeMOI0, BU3Ha4YeHO [0AAaTKOBUM NpaBoYnHOM, yknageHum 3 KnieHtom, go [loroBopy 6aHKIBCbKOro paxyHKy,
onepadii 3a SKMM MOXYTb 34INCHIOBATMCS 3 BUKOPUCTAHHAM EJTEKTPOHHUX NaTiXkHMX 3acobiB.

3.1.2.1. Y pasi nepesunycky BI1K, sika o6cnyroByeTbca 3a 4eb6eTOBOK NNAaTKHOK CXEMOK, Ha HOBUI CTPOK
abo y pasi BTpatu, NcyBaHHs TOLLO, NnaTixkHa cxema HoBoi BINK 3MiHOeTbCS Ha [e0eTOBO-KpeaUTOBY.
(nyHkm 3.1.2.1. lasu 3.1 Po3diny Il lNpasun ecmynae 6 cuny 6 nunHsa 2022 poky).

HoroBip He nepeadavae 3aincHeHHs KnieHTom onepauin 3a PaxyHkoM, NOB'A3aHMX i3 34iNCHEHHSAM KnieHTom
NigNPUEMHULIBKOT, He3anexHol npodecinHol AisnbHOCTI Ta/abo iHBECTUUIMHOI AiSNbHOCTI, a TakoX
He3akoHHOro BukopuctaHHsa BIK y pospaxyHkax, Bkroyaro4uy, ane He obmexyrounck npuabaHHam ToBapis Ta
nocnyr, wo 3abopoHEHi 3aKOHOA4ABCTBOM YKpaiHu.

3.1.3. baHk 3gincHioe obcnyroByBaHHSA PaxyHKy BignosigHo go TapudiB baHky i 3akoHogaBcTBa YKpaiHu.
BaHk ogepxye HanexHy nomy BuHaropony B rpusHsx. Cyma B gonapax CLUA, 3asHaveHa B Tapudhax nicns
pPO3Mipy BMHaropoau B rPUBHSIX, € FPOLUOBMM €KBiBaneHTOM OCTaHHboro (ctatts 524 LliusineHoro Kogekcy
YkpaiHu). 3a HasBHOCTI B Tapudax Takoro ekBiBaneHTy cyMa BMHaropoau, Wo niansrae cnnati (CnMcaHHI),
PO3pPaxoBYETLCS Big HbOro B rPMBHSAX 3a OiliHUM KypCOM, BCTaHOBMNeHUM HauioHanbHum baHkom YKpaiHu
Ha geHb ii cnnaTtu (CnncaHHs).

3.2. MIPABA TA OBOB'AA3KA CTOPIH
3.2.1. BaHK 3060B'A3y€ETbLCA:
3.2.1.1. Hapgatn nig 4Yac 3BepHeHHsa B baHk KnieHTy BIK npotarom 1(ogHoro) pobo4oro AHs MUTTEBY Ta
npoTtsirom 7 (cemu) pobounx AHiB NepcoHanisaoBaHy 3 MOMeHTY HafaHHsA KnieHtom 3asBu-aHkeTn i HeobXxigHMx
ana BigkputTa KP OKYMEHTIB, a TakoX BHeceHHs KnieHTom BignoBigHWX nnar i Komicin 3rigHo 3 Tapudamm
Banky. Tun kapTku Bu3HayaoTbes B 3agasi-aHkeTi KnieHTta npo i Bunyck.
3.2.1.2. 3a nucbmoBoO 3asBot KnieHTa BuMaaBaTu OoOaTKOBI KapTkU ONs nNpoBefeHHs onepauii 3a KP
poBipeHuM ocobam KnieHta (gani — «[logaTkoBum gepxartensamy), 3i cnnator BignoBigHWMX nnaT i KoMicin
3rigHo 3 Tapudamm baHky. [JoBipeHa ocoba, Ha iM'a skoi baHk BUNyckae AOAaTKOBY KapTKy Ta TUM KapTKu
BU3Ha4aloTbCA B 3asBi-aHkeTi KnieHTa npo ii Bunyck.
3.2.1.3. lebeTyBaT PaxyHok Ha cymu onepauin, npoBeaeHux 3 BukopuctaHHam MK i gogaTtkoBux KapTok, a
TaKoX KOMiIcCin 3rigHo 3 Tapudamm baHky.
3.2.1.4. dopmyBaTu BUNMUCKM No PaxyHky KnieHTa He nisHille ocTaHHbOro 6aHKiBCbKOro AHSA KOXXHOro Micsaus,
Ta HagaBsaTu ix KnieHTy y cnoci6, BuaHayeHun KnieHtom.
3.2.1.5. lLlomica4HO HapaxoByBaTW NPOLIEHTN 3a KOPUCTYBAHHA 3anuvLikamMu BrACHUX KOLWTIB Ha PaxyHky y
BanoTi paxyHKy 3a 3BiTHMIN MiCALUb 3rigHO 3 Tapudamu Ta ctaBkamu baHky i 3apaxoByBaTu ix Ha PaxyHok.
HapaxyBaHHS MpOUEHTIB 34iNCHI0ETLCA BaHKOM LLOMICAYHO, BUXOASUM i3 LLOAEHHMX 3anuLKiB Ha PaxyHok
(meTopg "dpakt/dpakt"). Cnnata npoueHTiB KnieHTy 34iNCHIOETBCSA LLOMICAYHO, MICNA pO3pPaxyHKOBOro LMKy,
Lo npoBoauTbCs BaHkom He Mi3Hile 0CTaHHLOro POBOYOro AHS KOXHOMO Micsaus.
3.2.1.6. Y Bunagky BTpatu abo kpagikku BIK (gogatkoBoi kKapTku) NpuiHATK iHdopmaldito Big KnieHta (noro
[OBipeHOoi ocobu, aepxxaTenst 4OOATKOBOI KapTkM) i 3abnokyBaTtu aBTopu3adito no BIK (qogaTkosin kapTui).
3.2.1.7. Po3bnokyBatn PaxyHok, wo 6yB 3abnokoBaHui 3 iHiuiatmeu KnieHTa y4n BaHky 3rigHO yMOB LbOro
Horosopy Tinbkn nicna HagaHHA KnieHTOM BiANOBIAHOI NMUCbLMOBOI 3asiBM Ta BUKOHAHHS HUM HaneXHUx
3000B’A3aHb 3rigHo i3 [JoroBopom.
3.2.1.8. Y Bunapky posipsaHHs [Jorosopy BunnatuTtu KnieHTy 3anmLoK BMacHMX KOLWTIB NO PaxyHKy roTiBKowo
abo nepepaxyBaTu Ha iHLWIUIM paxyHOK, Bka3aHui KnieHTOM, y CTPOK, BU3Ha4YeHuin [Jorosopom.
3.2.1.9. Y Bunagky onpotecTyBaHHA KnieHToM onepauin, ski nepegbayaloTb CNUCaHHS KOLITIB 3 PaxyHKy -
MiHIManbHWA CTPOK POo3rnagy npeTeHsii Ta BidwKoayBaHHA (3a yMOBU NO3UTUBHOMO pesynbTaTy posrnsagy)
CMUCaHWX KOLLTIB 3 paxyHKy Ckrnagae:
a.) AKWo onepadii, Wo onpoTeCcTOBYOTLCH, NPOBOAUNUCH Yy 0BCYroByrO4MX NPUCTPosiX baHky—14aHiB;
©0.) AKLWOo onepallii, Lo onpoTECTOBYOTLCS, MPOBOAMITUCS Y MPUCTPOSAX iHWNX BaHkiB — 45 gHiB.
Ho BperyntoBaHHSA npeTeHsii KnieHTa Ta 3'sicyBaHHs 0OCTaBUH MOMUIIKOBOrO CMUCAHHSA KOLUTIB 3 paxyHKy
KOLUTW, paHille CnucaHi 3 paxyHKy, He MOHOBMIOITHCS.
3.2.1.10. Y BunagKy MNOBTOPHOrO OMPOTECTYBaHHA ockapXeHux KrieHTom onepauii ekBanpom 3rigHO 3
npasunamu MIC, cTpok po3rnsaay npeTeHsii Ta BidlwkoAyBaHHA (3a YMOBM MO3UTUBHOMO pesynbTaTy
po3rnagy) cnvcaHux kowTiB KnieHTy moxe 6yTu 36inbwenunn oo 180 aHis.
3.2.2. KnieHT 3060B'A3y€eTbCA:
3.2.2.1. JotpumyBaTtnce [lpaBun «kopuctyBaHHA BINK, He posronowysatn cein [1IH-kog (3okpema,
npauiBHukam baHky), 36epiratn okpemo Big kapTku [MIH-koHBepT abo iHwwmn 3anuc MMIH-kogy. Y Bunagky
posronowweHHs MNIH-koay, KnieHT 30608B'A3aHnin HeranHo cnosictuty nNpo ue baHk, npyn upbomy baHk He Hece
BignoBiganbHICTb 3a HenpaBoMipHe cnucaHHs kowTiB 3 KP uepes posronoweHHs MNIH-koay.
3.2.2.2. OnnadvyBati BignoBigHO [o Aditounx Tapudpie nocnyrm baHky no npoBeAEeHHK pPO3paxyHKiB 3
BUKopucTaHHaM K (gogaTkoBuX KapToK), @ TakoX CyMMW KOMICiW, iHLWMX nnaTexis, Wo € Hacnigkom abo
BUHUKINM B pesynbTati BukopuctaHHa BIK (oogatkoBux kKapToK) BianoBigHO OO Aitoumx Tapudis baHky
(JomaTok 2) B T.4. 32 onepadii 3 kynieni/npogaxy/obmiHy iHO3eMHOI BanoTu.
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3.2.2.3. BigwkoposyBaTn cymu 36utkiB BaHky, noHeceHux y pesynbTati BukopuctaHHa BIK (nogaTkosBumx
KapTOK) y nopyLleHHs ymos [loroBopy.

3.2.2.4. 'paHn4Ha cyma KowTiB, WO JocTynHa KnieHTy npoTsarom neBHOro nepioay Ans 34inCHeHHs onepawin
i3 3actocyBaHHAM BIK cTaHoBUTHL BUTpaTHMI NimiT KrieHTa i 064McntoeTbes sik cyma 3anmiKy Ha PaxyHky 3a
MiHyCOM CyMu 3abnoKoBaHUX, ane He CMUCaHUX KOLWWITIB, a B pasi BiakpuTTa KnienTy KpeanTtHoro nimity - sk
cyma KpegmtHoro nimMiTy Ta 3anuuKy KowTiB Ha PaxyHKy 3a MiHycoM cyMu 3abnoKoBaHUX, ane He CnmMcaHmx
KOLWITIB, Y MeXax BcTaHoBfneHoro baHkom nimiTy goboBoi akTuBHOCTI. KrieHT 3060B’si3aHWiA MpoBOAUTH
BUTpaTN No PaxyHKy B cymMax, siKi He NepeBuLLYOTb BUTPATHOIO MiMITY.

3.2.2.5. Mpwn BMHUKHEHHI HecaHKLioHOBaHOro osepapadty abo noHagnimiTHoi 3aboproBaHoCTi (nepeBuTpaTU
BUTpaTHOro nimity) no PaxyHky Bigwkogysatm bBaHky cymy HecaHkuioHoBaHoro osepapadpTty abo
NoHaaniMiTHOT 3ab6OproBaHOCTI, @ TaKOX NPOLLEHTM 3a X BUKOPUCTAHHS, LLMSAXOM BHECEHHS, NepepaxyBaHHs
Ha PaxyHok rpowoBux kowTiB. KnieHT BignoBigae 3a noBepHEHHA 3aboproBaHOCTi 3a HeCaHKLUiOHOBaHUM
oBepapadpTom abo noHaaniMiTHO 3aboproBaHiCTO BCiMa KoLITamu, MaiHOM, MaNnHOBMMUW NpaBamMu, LLLO NOMY
HanexaTb.

3.2.2.6. OTpumaTu BMNYyLLEHI Ha CBOE iM’A Ta Ha iM’st goBipeHux ocid BINK B baHky He nisHiwe 60 (wictaecaTn)
KaneHgapHux OHIiB Micna nofaHHs 3asiBW Ha X BUrOTOBMEHHS 3 BIAMITKOK Y PO3NUCLi NPO OTPUMAaHHS
LiHHOCTEMN.

3.2.2.7. MNMoBigomnaTtn baHk npo Bci 3mMiHM ocobuncTux aaHmx KnieHta, 3asHadeHux y [loroBopi, 3asBi-aHKeTi i
AofaTkax A0 HUX He NisHiwe 5 pobounx AHIB 3 4aT BUHMKHEHHS TaKMX 3MiH.

3.2.2.8. MNosigomnaTtn baHk npo nomunkoBe 3apaxyBaHHA Ha PaxyHok KnieHTa KowwTiB, O NOMY HE HanexaTb.
3.2.2.9.Tlpn HasBHOCTI goAaTkoBMX KapTok Mo PaxyHKy npuimMaTtn Ha cebe BCHO BignoOBiganbHICTb 3a
AOTPUMaHHS NpaBui KOPUCTYBAHHSA Ta ONNaTy BCiX onepawin, 34iMCHEeHNX 3a iX AONOMOroH0.

3.2.2.10. O6or’a3koBo, y MoMeHT oTpumaHHa BIK, nignucatu BI1K 3i 3BopoTHOro 60Ky y BigBeaeHOMy Ha
KapTui Micui Ans nignucy.

3.2.2.11. HapgaTtu JopaTtkosy BIK Tinbku Tit [loBipeHin ocobi, Ha im’a sikoi BurotoneHa usa BIK, osHanomuTn
il 3 MpaBunamu kopuctyBaHHsA Ta [Joroeopom. [Mepepatu BIK JoBipeHin ocobi nuwe 3a yMOBW 30iACHEHHS
Heto B MOMeHT oTpuMaHHs BIK nignucy kapTku 3i 3BopoTHOro 60oky y BiaBegeHoMy Ha MK micui ans nignucy.
3.2.2.12. OpgepxxyBaTtu BUnuckn no PaxyHky B baHky, abo 3 BukopuctaHHsm COBO (3a ymoBM HasiBHOCTi Takoi
TEXHIYHOI MOXNMBOCTI), He ni3Hiwe 10 uymMcna KoXHOro Micsusi cnocobom, Bu3HA4YeHMM KrieHToMm.
HeoTpumaHHsa BUNUCKM He 3BiNbHse KnieHTa Big BignoBiganbHOCTI 3a 4aHMMKU LOrOBOPOM.

3.2.2.13. Y pasi Kpagikkn, BTpaTu, NOWKomKeHH1 abo Buny4veHHs BINK npyn npoBeaeHHi onepalii, a Takox B
pasi, akwo lMIH-kog aepxatens BINK abo iHwWi pekBi3anTn KapTkn cTanu BigoMiI iHWIin ocobi, gepxatens BINK
3060B'A3aHUIN, N0 MOXNNBOCTI B HAMKOPOTLLi TepMiHK, iHpopmyBaTm npo ue baHk abo LieHTp o6cnyroByBaHHs
KNIEHTIB:

a) 3a TenedgoHamu: 0-800-505-555 (6e3kowTOBHO Ha TepuTopii YkpaiHn) Ta +380(44) 290-93-10 (LleHTp
obcnyroByBaHHSA KIi€HTIB) 3 OOOB’A3KOBUM MiATBEPAKEHHSIM YCHOrO MNOBIOOMSIEHHS KOLOBWUM CITOBOM,
obpaHMM fepxaTtenem KapTkv | HaBeAeHUM Y 3asiBi-aHKeTi Npo ii BUMYCK;

©) nMcbmoBO 3asiBoto 3a nignucom KnieHTa/gepxaTens kapTKu LWNSXOM 0coBUCTOro nofaHHst 3assu o AT
«AFPOTPOCTIEPIC BAHK».

lMucbmoBe  MOBIOOMIIEHHS MOBWHHE  MICTUTM  AeTanbHi  OOCTaBMHM BTpaTM KapTkm Ta  Bigomi
KnieHTy/gepxartento o6CcTaBuHU ii HE3AKOHHOTO BUKOPUCTaHHS. MOMEHTOM ofepXaHHsl MOBiJOMIIEHHS NPO
BTpaTy abo HesakoHHe BuKopucTaHHsa BIK BBaxkaeTbcst AaTa i yac ogepxaHHA baHkom nMcbMOBOI 3asBuM 3a
nignucom KnieHta/gepxatens kapTku. Lle He no36aensie KnieHTa npaea y Bunagky BTpatu BIK 3BepHyTUCs i3
BiAMOBIOHOI 3a5BOK0 40 MPaBOOXOPOHHUX OpraHiB.

3.2.2.14. BukopuctoByBatu BIK BignoBigHO 0o BMMOr 3akoHogaBcTBa YKpaiHM Ta ymoB [loroBopy i He
OOMycKaTy BUKOPUCTaHHSA KapTku ocobamu, siki He MatoTb Ha Lie 3aKOHHOTO rnpasa abo MOBHOBAXEHb.
3.2.2.15. Y pasi BTpaTu kapTku 40 MOMEHTY oAepxXaHHA BaHkOM NOBIAOMMEHHsI Npo ii BTpaTy HECTU MOBHY
BignosiganeHicTb 3a BCi onepauii 3 BIK, 3gincHeHi TpeTimmn ocobamu, 3 Bigoma abo 6e3 Bigoma gepxartens
KapTKu.

3.2.2.16. o yknageHHs uboro [loroBopy ogepxaTu Ta o3HaoMuUTUCh nig nignuc 3 [Josigkow npo cuctemy
rapaHTyBaHHs1 BKNagiB gisuyHux ocid B NMMCbMOBI doopmi Be3nocepeaHbo B BaHKy, abo 3 BMKOPUCTaHHAM
COBO 3a yMOBM HassBHOCTi Takoi TEXHIYHOT MOXITMBOCTI), B CMOCi0, BU3Ha4yeHui MNpasunamu.

3.2.2.17. He pigLwe Hix pa3 Ha pik noYnHaoum 3 JaTu yknagaHHs uboro JJorosopy o3HanoMutuch 3 [loBigkoro
Npo cMCTeMy rapaHTyBaHHSA BKNagiB disnyHuMx ocib y cnocid, BuaHaveHui [lorosopom, Npasunamu.

3.2.3. NpaBa baHky:

3.2.3.1. BHocuTu 3miHn B Tapudm BaHky, lNpaBuna KopucTyBaHHA KapTKok, Npo LWo iHpopmysaTu KrieHTa 3a
30 (TpupuaTh) KaneHgapHUX OHIB A0 OHS BBEAEHHS HOBUX TapudiB B Ait0 LUNAXOM PO3MilLleHHST OrosioLeHb
Ha odpiuiiHomy canTi BaHky https://ap-bank.com , y micusix 3araneHoro goctyny baHky Ta/abo y Bunmckax 3a
PaxyHkom KnieHTa, HanpaBneHHs MOBIAOMIEHHST 3acobamMu TeneKkoMYHiKaLliHOro 3B’si3ky Ta/abo 4yepes
COBO. Axkwo KnieHT npoTsarom uporo CTpoky, He 3BepHyBcs B baHk ansa posipsaHHsa JoroBopy, BBaXaeTbCs,
wo KnieHT norogkyeTbcst Ha nogarnbLue o6crnyroByBaHHsi noro PaxyHky 3a HoBumu Tapudamu. byab-aki 3MiHuW
i JOMOBHEHHS B Tapun 3 MOMEHTY HabyTTS HAMU YMHHOCTI, 3@ YMOBUW JOTPMMaHHS nNpoLeayp noBigoMITEHHS
KnieHTa, Wo BKasaHi B LibOMY JOrOBOpi, OAHAKOBO PO3MOBCIOAXKYIOTLCA HA BCiX OCIO, Wwo yknanu [orosip 3
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BaHkom, B TOMy ymncri i Ha TUX, XTo yknas [lorosip paHiwe gatn HabyTTa amiHamun YmMHHOCTI. [ig gito 3MiH Ta
nonoBHeHb B Tapudu nignagatoTb BCi onepalii, BinobpaxeHHs akmx no PaxyHKy BiabyBaeTbCH, NoO4MHaOun 3
AaTtn HabyTTa YMHHOCTI TaKMMMK 3MiHaMU Ta JONOBHEHHSMM.

3.2.3.2. NepeBipATH OINCHICTb AOKYMEHTIB i AOCTOBIPHICTb AaHMX, HagaHux KnieHToM npw BigkpuTTi PaxyHky.
3.2.3.3.NMpn HenoraweHHi KrnieHTOM HecaHKuUioHOBaHOro osepapadTy no PaxyHky oo 5 udmcna micaus,
HaCTYMHOrO 3a MiCsILleM MOro BUHUKHEHHS, 6riokyBaTtu gito BINK (qogaTkoBMX kKapToK) 4O NOBHOrO NoralleHHs
3aboproBaHOCTi (HeCaHKLIiOHOBaHOro oBepapadTy i BiCOTKIB 3a KOPUCTYBaHHsI oBepapadTom) KnieHTom.
3.2.3.4. Mpunnuntn gito JoroBopy, y pasi HeoTpuMaHHA KrieHToM BMMyLLEHWX Ha CBOE iM'd Ta Ha iM'd
posipeHux ocié BINK B baHky He nisHiwe 60 (wictgecaTv) kaneHaapHWX AHIB NiCAS NOoaHHSA 3asBW Ha iX
BUroTOBIEHHS. pu UbOMY KapTKu BNOKYIOTECA Ta 3HULLYIOTLCSH, @ KOLWTW, CrflavyeHi KNiEHTOM 3a iX BUNyCK Ta
0obcnyroByBaHHS, He BiALLIKOOOBYIOTHCS.

3.2.3.5. baHk mae npaBo BumaraTtu y KnieHta HagaHHS JOKYMEHTIB i BidOMOCTeN, HeobXiaHMX Ans 3'aCyBaHHSA
noro ocobu, cyTi AiANbHOCTI, hiHAHCOBOro CTaHy, onepaTMBHOIO KOHTakKTy i3 KnieHTom cnyx6amu bBaHky. Y
BUNagKy HeHagaHHs KnieHTom HeoOXigHMX  OOKYMEHTIB 4M  BiJOMOCTEN, UM HaBMUCHOrO HagaHHs
HenpaeauMBuX BigoMocTel npo cebe, baHk Mae npaBo BigMOBUTU KrieHTy B 10ro o6¢nyroByBaHHi.

3.2.3.6. baHk He Mae npaBa HapgaBaTu iHopmauito npo KnieHTa, horo PaxyHku, onepadii no PaxyHkam,
AoAaTKoBuUx aepxartenis 6e3 nucbMoBoro fo3sony KnieHTa, 3a BUHATKOM BMNagkis, nepegbavyeHnx YHHUM
3aKoHO4aBCTBOM YKpaiHu.

3.2.3.7. BctaHoBnoBaT Ta 3MiHoBaTM NiMiTM [0OOBOT aKTUMBHOCTI 3 MeTol 3abeaneyeHHs 6es3neku
pospaxyHkiB KnieHta (JdepxaTens), nosigomuelin npo ue KnieHTa 3a 2 (aBa) GaHKIBCbKUX OHi Y MOpsSOKY
HoTudikauii, nepeabadeHomy n. 3.2.3.1. uboro [lorosopy.

3.2.3.8. baHk mae npaBo y Byab-SKUA MOMEHT Ha CBil PO3CyA 3ynMHUTK Yn nNpudynuHnTy gito BIIK, a Takox
BigMOoBUTU KnieHTy y ii MOHOBMEHHI, 3aMiHi Y1 BUMYCKY HOBOI KapTku y pasi nopyweHHs KnieHTom Byab-akmx
ymoB uporo [loroBopy uu [1paBun kopucTyBaHHs kapTkoto, [pasun ta YmoB.

3.2.3.9. TmyacoBo npusynuMHATM asBTopu3auilo onepauivi 3 BukopuctaHHam BIK gepxartenis 3 meTtoro
nonepeiXXeHHs YN NPUNNHEHHA MOXINBUX HE3aKOHHUX YM HenorogakeHux 3 baHkom Ain 3 BUKOPUCTaHHAM
KapTok (TOGTO B pasi HasBHOCTI Migo3py NpO LUaxpancTBO MicNs BigNoOBIAHOMO MOBIOOMIIEHHS CUCTEMM
MOHITOpUWHry). BaHk goknage 3ycunb Ans noeigomneHHsa KnieHTa npo NnpusynuMHEHHs aBTopu3alii, ogHaK He
Hece BiAnoBiAanbHOCTI 32 MOXINUBI NPSAMI YK onocepeaKkoBaHi 30UTKN, AKi MOXYTb ByTM NoHeceHi KnieHTom B
pesynbTaTi Takux 4in.

3.2.3.10. Axwo nigospun y waxpanctei 3 BukopuctaHHamM BIK KnieHTta nigTBepmpkytoTbes, KnieHT gopyyae
Banky HagaBaTn HeobXigHy iHbOPMaLit0 MPKHAPOAHUM NNATHKHUM CMCTEMaM Ta NPaBOOXOPOHHUM OpraHam.
3.2.3.11. baHk mae npaBo 3akputn PaxyHok KnieHTa y pasi BigCyTHOCTI pyxy KOWTIB 3@ UMM paxyHKOM
NPOTArOM OOHOrO POKY.

3.2.3.12. baHk mae npaBo 3akpuTn PaxyHok, skwo y KnieHta Hemae binbLue gitoumx BIK, emitoBaHux 4o uboro
paxyHky. Mpu ybomy BaHk nosigomnse KnieHTa WNsSxoM HanpaBreHHSA NOBIOOMIEHHS MPO Take 3aKkpuUTTH
PaxyHKy Ta npo KOMICiliHy BMHaropogy, sika Moxe 6yTun cTarHyta baHkoM 3a 06CnyroByBaHHs LbOro paxyHKy
B Nopsaaky, BusHaydeHomy lNpasunamu.

3.2.3.13. baHk Mae npaBo 3ynuHu (6nokyeaTn) gii BINK B pasi nigo3pw waxpamcbknx Ol 40 NpoBeOeHHS
ycniwHoi Bepudikauii aepxxatenem BI1K yepes LieHTp ob6cnyroByBaHHA KMiEHTIB.

3.2.3.14. BaHk Mae npaBo 3yNWHATW MnaTkHi onepauii, Aki MoXyTb OyTM MOB’sI3aHi 3 neranisadieo
(BioMuBaHHAM) goxofis, oAepXaHWX 3MOYUHHUM LUMSXOM, (diHAaHCYBaHHAM TepopuaMy Ta (piHaHCyBaHHAM
PO3MNOBCIOAXEHHSA 36pOi MAacOBOro 3HULLIEHHS Bi4NOBIAHO 0O BUMOT 3aKOHOO4ABCTBA YKpaiHu.

3.2.3.15. baHk Mae npaBo Ha Yac BCTaHOBIIEHHS NPaBOMIPHOCTI Nepekasy 3yNUHATU 3apaxyBaHHS KOLUTIB Ha
paxyHok KnieHTa y pasi HagxomkeHHs Big 6aHKy-iHiLiaTopa NoBiAOMMAEHHS NPO HEHAaMNEXHU Nepekas KoLUTIB.
3.2.3.16. Bumaratm y KnieHTa HagaHHA BIiOMOCTEN i OOKYMEHTIB, siki HeOOXigHi Ana npoBedeHHS
ineHTMdiKauii, a TakoX [alTb 3MOry 3’scyBaTu MOro ocoby, CyTb AianbHOCTI, ¢hiHaHCOBMI CcTaH. Y pasi
HeHagaHHa KnieHTom HeoOXigHMX BIOOMOCTENW 4YM [OOKYMEHTIB abo YMWCHOro HafaHHs HenpaBavBUX
BigomocTel npo cebe, baHk mae npaBo BigMoBUTK KrieHTy B noro obcnyroByBaHHi.

3.2.3.17. Hanpaenatu KnieHTy nucTyBaHHA/KOpeCcnoHAeHUlo, NOBIAOMIEHHS Ha agpecu, TenedoHHi Homepu
KnieHTa, BKasaHi y BignoBigHil 3asBi-aHKeTi Ta B MOPSAKY i B cnocib, Bu3HayeHi MNpasunamu.

3.2.3.18. baHk 3anuwae 3a coboto nNpaBo 6e3 NOSACHEHHSA NPUYMH BiAMOBUTY KNiEHTY Yy BiAKPUTTI KAPTKOBOTO
paxyHKy/BiAMOBWUTMK y MOHOBIEHHI, 3amiHi abo Buaadi HoBoi BIK, B TOMy 4vcni 3 MeTO NpUNUHEHHsT abo
nonepeiXXeHHs MOXIMBOrO LWaxpancTBa, OyAb-SKUMX HEe3akoHHMX fin 3 BukopucTaHHsam BIK abo
nonepemxeHHs nopyweHHs KnieHtom Ta/um noro [osipeHnmn ocobamu ymos [Npasun, yknageHmx 3 baHkom
AOroBopiB Ta/abo YMHHOIo 3aKOHOA4ABCTBA YKpaiHu.

3.2.3.19. MpunuHntn HagaHHsa nocnyrm GSM-Banking y pasi 3akpuTTs kapTKoBOro paxyHky KnieHta abo
HecnnaTu KnieHTOM KoOMiCii 3a HagaHHa nocnyrn, Bu3Ha4eHOi Tapudamu bBbaHky, npoTarom OOHOro
pPO3paxyHKOBOro Micaus.

3.2.4. NpaBa KnieHTa:

3.2.4.1. CamocCTilHO po3nopsgKaTucsa kowtamm Ha PaxyHKy 3 BukopuctaHHam BINK (gogaTkoBux KapTok), B
MeXax BUTPATHOro NiMiTy Ha Ta 06MeXxeHb, BCTAHOBNEHMX YUHHMM 3aKOHOLABCTBOM, 3aCTOCOBYHOUM KapTKy
Ak 3acib gna Oes3roTiBkOBOI onnatyu 3a ToBapu (Mocrnyry) Ha nignpuemcTtBax TopriBni (nocnyr), Ans
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nepepaxyBaHHS KOLUTIB 3i cBOiX PaxyHKiB Ha paxyHKW iHLLIMX OCi6, Ana onnaTtu 3a ToBapu (Mocnyru), Kynisns
(ooepxaHHSA) KX 3OINCHIOETLCS B CUCTEMAaX eNEKTPOHHOT KOMePLiT, a TakoX siK 3acib Anga oaep)KaHHSA roTiBKx
B kaci baHKy, nyHkTax obMmiHy iHO3eMHOI BanoTh Ta 6aHkomaTax baHky Ta iHwux 6aHkiB, Wo 06CnyroByoTh
KapTku nnaTtikHoi cuctemu Visa International (CLLUA), npoBoanTtn po3paxyHkosi onepauii B COBO, Towo.
3.2.4.2. TlonoBHoBaTN PaxyHOK LUMSIXOM BHECEHHS FOTiBKOBMX KOLUTIB Yepes3 Kacy, nepepaxyBaHHS KOLTIB 3
iHWKx paxyHkiB KnieHTa, B TOMy ymchi i3 3actocyBaHHaM CLOBO, a Takox, 3a paxyHOK KOLUTIB iHLWMX OCi0 3
IXHBOr0 JOPYYEHHS 3 ypaxyBaHHAM OOMexXeHb, BU3HAYEHNX YNHHUM 3aKOHOAaBCTBOM.

3.2.4.3. 3MiHUTY icHytounin 6a30BMI Y 3MiHEHU BaHKoM MiMiT 4OOOBOT aKTMBHOCTI.

3.2.4.4. OckapxuTtn 6yab-siky onepadito no PaxyHky npotarom 15 (n'aTHaguaTv) KaneHaapHUX AHIB nicns
ofepxaHHsa Bunuckn no PaxyHky, ane He nisHiwe 40 (copoka) kaneHaapHUX OHIB 3 4aT NpoBeAeHHS onepadlii,
LINAXOM HafaHHA B baHk npeTeHsii B TMCbMOBOMY BUrNAAI NiATBEPAXEHY JOKYMEeHTaMM (Konii YekiB, paxyHkKiB,
3aMOBIeHb, TOLLO). Yci noganbLui Aii CTOpiH No Takin onepauii 6yayTe NpOBOAMTUCS BiANOBIAHO 00 BHYTPILLHIX
npouenyp baHky Ta npaBun nnaTtixHOI cuctemn. Y BMNaAKy HEHadaHHA NMUCbMOBOI MpeTeHsii B baHk no
BKa3aHUM Yy BWMUCLI onepauigMm Yy 3as3HayeHud TepMiH, onepalii 3a3HayeHi y BUMUCLI BBaXawTbCs
NigTBEPOKEHVMU | OCKAPXXEHHIO B MOAANbLLOMY HE MiansarawTb.

3.2.4.5. OckapxxyBaTun 4Yepe3 baHk He Ginbwe 5 (N'ATn) onepauin, Aki KnieHT BM3HAE Takumu, WO He Gynu
npoBefeHi HUM ocobucto abo 3 Khoro BigoMa. KnieHT nmoromkyeTbcs, WO NpeTeHsii no onepaudisix, Lo
nepeBULLYIOTb 3a3HayeHy KinbKicTb, NpuiMaloTbes baHkom Jo po3rnagy Tinbku 3a ymosu nepesunycky BIIK.
3a nepesunyck BINK cTsaryeTbcs BUHaropoaa BignosigHo go Tapudis.

3.2.4.6.Mpwn Hesrogi 3i amiHamn Tapudis baHky, posipsaTu gito [loroBopy 3 ypaxyBaHHAM BUMOI LIbOro
Horoeopy, Mpasun.

3.2.4.7. 3abnokysaTu onepauii no BINK abo gogaTkoBmx KapTKkax LASXOM IXHbOrO 6M0KYBaHHS B MiPDKHAPOAHIN
nNnaTikHin cuctemi Ta/abo BHYTPILLHIN CUCTEMI eMiTeHTa 3i cnnaToro KoMicii 3rigHo 3 Tapudamu baHky.
3.2.4.8. OpgepxyBatn B banky HoBy BINK npu BTpaTi (ncyBaHHi, kpagikui) BIK 3i cnnatoto komicii 3rigHo
Tapudis baHky.

3.2.4.9. OTpumyBaTu y NnpumileHHi baHky Ta Ha odilitHoMy canTi 6aHKy akTyanbHy iHdbopMaLito Npo cMcTeMy
rapaHTyBaHHS BKIadiB goisanyHMX 0Cid sk 40 yknagaHHs uboro [JoroBopy, Tak i nig vac gii Joroeopy.

3.2.4.10. OTpmaTy 3acBigyeHunIn YNoBHOBaXkeHO ocoboto baHky BUTAr 3 uboro [orosopy/paBun/YMoB.
3.2.4.11. Ha niagctaBi 3asBu oTpumysatn nocnyry « GSM-Banking», BianoBigHo ao sikoi KnieHTy HagaeTtbcs
iHdopMauis npo ctaH PaxyHKy KnieHTa 3a gonomorot noBigomrieHb B TekctoBoMy dopmati SMS (Short
Message Service) Ha MobinbHMIN TenedoH ctaHaapTy GSM, sakuii BU3Ha4YeHnn sk piHaHCcoBMI HoMep. 3MiHa
ymoB Ta/abo npunuvHeHHa HagaHHa nocnyru GSM-Banking 3a iHiuiaTvBow KnieHTa 34iMCHIOETLCH LUMISAXOM
odopmnieHHsa KnieHtom HoBoi 3asBu 3 aatu i yxsaneHHs baHkom.

3.3. NMOPAQOK 3AINCHEHHA PO3PAXYHKIB

3.3.1. BigobpaxeHHs npoBefeHux onepaudin 3a PaxyHkom KnieHTa 34iNCHIOETbCA Yy BanoTi paxyHKy.
MonoBHeHHA PaxyHKy 30iACHIOETLCA NUWIE Yy BamntoTi paxyHKy BHECEHHsIM TOTiBKM Ta 6e3roTiBKOBUM
nepekasom. 3apaxyBaHHS rpoOLLOBMX KOLUTIB HA PaxyHOK 34iMCHIOETLCA NuLle 3a YMOBU HagaHHSA KnieHTom
NMOBHOI Ta BMYEPMHOI iHopMaUil y MpU3HAYeHHi NnaTexy, Lo A03BONSE OAHO3HAYHO iAeHTUdIKyBaTH
OTpUMyBa4a nnaTexy y Taki CTPOKM:

- yepes Kacy baHKy LLIAXoM BHECEHHS rOTiBKM Ha PaxyHOK - He ni3Hile HacTynHoro poboyoro AHs Big Aatu
X BHECEHHS;

- Yepes kacy/bankomat/lMnatixHun TepMmiHan (iHWKR NpOrpamHoO-TEXHIYHNIA KOMMnekc
camoobcrnyroByBaHHs1) iHLWOro baHKy LUNAXOM BHECEHHS TFOTIBKOK Ans nepekasy Ha PaxyHok - He nisHiwe
HaCTyNHOro poboYoro AHS Bi4 AaT HAOXOQKEHHS TPOLLOBMX KOLUTIB HA KOPECMOHAEHTCLKUA paxyHOK BaHky;
- npu 6e3roTiBKOBOMY nepekasi Ha PaxyHOK 3 paxyHKy B iHLLOMY GaHKy - He Ni3Hilue HacTynmHOro pobo4oro
OHSA BiO AaTN HAOXOKEHHS KOLUTIB HA KOPECNOHAEHTCLKUA paxyHOK baHky;

- npu 6e3roTiBKOBOMY nepekasi Ha PaxyHok 3 paxyHkKy, BigkpuToro B BaHky - He ni3Hilwe HacTynHoro
pobo4oro gHs.

BapaxyBaHHs KowTiB Ha PaxyHok, 3a onepauismu nonoBHeHHs BIK 3 ii BUkopucTaHHsIM ab0 3 BUKOPUCTaHHAM
peksiauTis BIMK (4epe3 bBaHkomaT/TInatikHun TepmiHan (iHWWA  NpOrpamMHO-TEXHIYHMIA  KOMMNEKC
caMoobCnyroByBaHHsi, y TOMy 4ucri B Mepexi |[HTepHeT), 3AiicHoeTbe npoTarom 3 (TpbOx) AHIB, ane He
paHiwe oTpuMaHHsa baHkom nosigoMmneHHs MIC npo HagxomkeHHSA kowTiB Ha PaxyHok KnieHTa.

3.3.2. YknaBwu uen [Jorosip, KnieHT nigTBepaxye, WO KOWTW, SKi HaAXxoaaTb Ha PaxyHOK He MoB’si3aHi i3
34iNCHEHHSM MiANPUEMHULBKOT Ta/abo He3anexHoi NpodeciHoT Ta/abo iIHBECTULINHOT JisNIbHOCTI.

3.3.3. BignosigHo o ¢1.26 3akoHy YkpaiHu «[1po nnaTixHi cucteMu i nepekas rpoLlen B YkpaiHi» Ta rnasu 6
IHCTPyKUii Npo 6e3roTiBKOBI po3paxyHku B YKpaiHi B HauioHamnbHiN BamnioTi, 3aTBepaxeHoi [MocTtaHoBO
MpaeniHHa HauioHanbHoro BaHky Ykpainu Ne 22 Big 21.01.2004, KnieHT Hagae umum JoroBopom baHky npaso
caMocTiliHo, 6e3 [oaaTKOBOro NOrokeHHs 3 KnieHTom, NpoBoANTM CNcaHHSA Ha KopucTb BaHky:
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a) kKkowrTiB 3 Moro PaxyHKy B po3Mmipi, W0 OopiBHIOE abo ekBiBaneHTHUI CyMi KOLUTIB, MO onepaudisax 3
BukopuctaHHam BIK, Ta HanpaBnsaTuK iX Ha BifLWKOAYyBaHHSA BUTpaT, noHeceHux baHkom Ha kopuctb MIIC y
3B’A3KY i3 34iACHEHHAM Takmx onepauin. CnucaHHA 3a3Ha4YeHMX KOLWWTIB 34INCHIOETLCA HAa BMKOHAHHS BUMOT
ekBanpiB, BUCTaBneHnx 0o onnatn veped MIC, He nisHiwe 45 (copoka M'saTv) OHIB 3 AaTU NPOBEAEHHS
onepadii 3 BukopuctaHHsam kapTku. Mpu ubomy B pasi BTpatn BINK baHk cnncye cymum KowTiB 3a BUMOramu,
BMCTaBMNEeHMMIN [0 ONnaTu 3a nepiod, WO MUHYB 3 MOMEHTY BUABNEHHS aepxaTenem sTpatn BINK oo MmomeHTy
opgepxaHHa baHkom nosigomneHHsa Big gepxatena npo BTpaty BIK, niaTBepaxeHoro Moro NMCbMOBOH
3asBOIO 3riAHO YMOB Lboro [lorosopy;

©) cymy 3aboproBaHOCTi 3a HeCaHKLIOHOBaHWM oBepapadToM, MOHaAMIMITHOW 3aboproBaHIiCTO, Cymu
HapaxoBaHMX MPOLIEHTIB Ta iHWMX KOMICii Ta wTpadis 3rigHO Tapudis baHky 3 oro PaxyHky y po3mipi Ta y
TepMiHW, BCTaHOBNEHI unm [JorosBopom.

3.3.4. lNpaBo Ha goroeipHe crnvcaHHa KowTiB 3 PaxyHky KnieHTa - no3uyanbHuKa AincHe NpoTarom CTpoKy Ail
[orosopy, npu 3akiH4eHHi CTPoOKy Aii [loroBopy — 4O NOBHOIO BMKOHAHHS 3060B’A3aHb 3a LM [oroBopom.
3.3.5. 3a onepauismu 3 BukopuctaHHam BIK, 3gincHeHMMK y BanioTi, BiAMIHHIN Bifg BantoTU po3paxyHKiB 3
MIIC, cyma, wWwo noBuHHa 6yTK BigwkogoBaHa baHKy, BU3HAYaETLCS LUNSAXOM NepepaxyHKy BignoBigHOT cymu
i3 BanoTK, B sk hbakTUYHO 34iINCHEHO onepadito, B BantoTy po3paxyHkiB i3 MIMNC 3a KkypcoM, BCTaHOBIIEHUM
MIC Ha paTy npoBeOeHHs onepauii Ta LWASXOM fnepepaxyHKy CyMu i3 BanioTu pospaxyHkiB i3 MIIC, wo
BUMLLIIA Y NIACYMKY, B BarnoTy KapTKOBOro paxyHKy 3a KypcoMm baHky, BCTaHOBNEHWM Ha AaTy CnmMcaHHSA
BiQNOBIOHOI CyMWM 3 paxyHKy. Ha gaTy yknagaHHs [aHoro OOoroBopy BantoTow po3paxyHkiB i3 MINC 3a
MikHapoaHuMmn onepauismmn € gonap CLUA ta EUR, 3a BHYTPIWHBO YKpaiHCbKMMK - rpUBHSA. BaHk moxe
BBOOUTWM [OOATKOBI BanioTM poO3paxyHkiB, npo wo nosigomnse KnieHta y nopsaky HoTudikauii,
nepenbaveHomy n. 3.2.3.1. yporo [Jorosopy.

3.3.6. Y Bunaaky po3bixxHoCTel BantoTh nnaTexy 1a BanioTn PaxyHky KnieHT ynoBHoBaXye Ta aopy4vae baHky
CaMOCTIHO 34iMCHIOBaTN KOHBEPTAUilo KOWTIB Ha PaxyHky y BantoTy nnatexy. Komicii Ta iHWi nnatexi 3a
ob6cnyroByBaHHs PaxyHky KnieHTa BignosigHo go Tapudie Banky cnnauyioTecs KnieHTOM BUKMAOYHO B
rPUBHSAX, HE3aNEeXHO Bid TOro, Y SKil BantoTi BiAKPUTUIA paxyHOK KnieHTy.

3.3.7. Uum nyHktom KnieHT gopydae baHky cnucyBatu 3 noro PaxyHky Ta npogasatu Ha MBPY iHo3eMHy
BantoTy 3 MEeTOH npuadaHHA KOWTIB Yy HauioHamnbHIN BanoTi, HeobXigHIN Ana BUKOHaHHA KnieHTom
30608B’s13aHb 3a [loroBopom. KnieHT gopy4dae baHky 3airicHioBaTh Npogax iHO3eMHOI BantoTK 3a KOMEpPLiNHUM
Kypcom BaHky, sikuin 6yae BCTaHOBNEHO B AeHb Npogaxy. KnieHT gopyyae baHky nepepaxoByBaTu rpUBHEBUI
eKBiBasrieHT NpoAaHoi iHo3eMHOI BantoTh 6e3 3apaxyBaHHs Ha horo PaxyHoOK y HauioHarbHi BantoTi, ogpasy
Ha paxyHOK HapaxoBaHWX AOXOAIB 3a pO3paxyHKOBO-KacoBe 0bcnyroByBaHHA (gani — Jopy4eHHs).

3.3.8. KnieHT ynoBHOBaxye Ta gopydae baHky NpoBOANTN OOroBipHE CAMCAHHA KOWTIB 3 PaxyHKy Ta iHLWNX
paxyHkiB KnieHTa onsi BukoHaHHsi 6oproeBux 306oB’a3aHb KnieHTa, WO BUHMKaKOTL Mo PaxyHKy y 3B’A3ky 3
BukopuctaHHam BIK (ocHoBHOI un gogatkoBoi) abo 1i pekBi3nTiB, B TOMY YMCHi NMOMWUIIKOBO 3apaxoBaHUX Ha
PaxyHok kowTiB Ta iHWKX, nepeabadeHnx Tapudamm BaHky, komicin. Cyma 6oprosux 3060B’a3aHb i CTPOK X
BUKOHaAHHSA BM3HavaloTbcs Tapudamu baHky, gaHum [JoroBopoMm, a TakoX iHLWMMKW JOroBOpaMu, WO yKnageHi
Mixx KnieHtom Ta BaHkom. Y pasi HegocTaTHOCTI KOWTIB Ha PaxyHKy Ans noraweHHs 3000B’A3aHb -
HeonnayeHi cymm 3000B’s13aHb MOXYTb BBaXXaTUCHA HeCaHKUiOHOBaHMM oBepapadTom abo noHagnimiTHoH
3aboproBaHicTio.

3.3.9. MNIH-koa BMKOPUCTOBYETLCS, 30KpemMa, Npu 34iNnCHeHHi onepadin Yyepe3 6aHkomaTn. Habip MIH-kogy
NpoBOANTLCA MiCNA NOSIBU Bi4NOBIAHOIMO HaMWcy Ha gucnnei 6aHkomaTy. Y BUNaAKy OAEpXKaHHS TOTIiBKU Y
baHkomaTi abo npoBeaeHHs onepauiv Yepe3 POS-tepminan, ysegerui NIH-koa piBHOLiHHWA BAACHOPYYHOMY
nignucy KnieHta. KnieHT Hece noBHy BiANOBiAanbHICTb 3a BCi onepallii 3 KapTKOH, 34iNCHEHI 3 BUKOPUCTAHHAM
MiH-koAy.

3.3.10. KnieHT noroaxyeTbcs, Wo baHk He Hece BigNoBiganbHOCTI 3@ NoBepHeHHA KnieHTY KOLWTIB, AKi cnvcaHi
3 PaxyHKy BHacnigok He3akoHHOro, sk Ha AyMKy KnieHTa, BukopucTtaHHs BIK, akiwo go Takoro it BUKOpMCTaHHS
MaB micue xo4a 6 oavH BUNagok:

a) sakwo KnieHTom He Oyno HagaHo BigomocTel, abo HafaHO HEKOPEKTHI Bi4OMOCTI MPO HOMEp CBOro
MObGinbHoro TenedoHy (gpiHaHcOBOro Homepy) Ans aktueauii baHkom nocnyru GSM-banking 3 iHdopMyBaHHs
BaHkom KnieHTa npo BngaTKoBi onepauii, 30iiCHEHI 3 BUKOPUCTAHHAM MOro KapTKM\PEKBI3UTIB KapTKu;

0) skwo KnieHtom He Oyno 3abnokoBaHo BwaaTkoBi onepauii 3a BIMK nicna oTpumaHHA neplioro
nosigomneHHs Big baHky npo onepadito, Aky KnieHT BU3HAE K HECAHKLiOHOBaHY;

B) BaHkOoM nNpunHATE pilleHHs Npo BIAMNOBIAHICTL NIANMCY Ha OOKYMEHTaX, siki NiATBEpIKYTb onepadito i3
KapTtkoto Ta nignucy Knienta un [JoBipeHoi ocobu, HaBegeHoro y baHky, 3okpema Ha 3asBi-aHkeTi abo Ha Bl1K;
r) skwo KnieHT 3a 3asBot0 36inbwMB po3Mip MiMiTYy aKTMBHOCTI, BCTaHoBMNeHun BaHkom abo 3HSAB BCi
0OMeXeHHs Woao aBTopusadii 3a onepauissiMy 3 NnaTiXkKHOK KapTKOH);

A4) sakwo KnieHt He noBepHyB B baHk BI1K 3a onepauisimy 3 Skol0 BUCTaBMB NpeTeH3ito abo NoBepHYB TakKy
BIK 6e3 nignucy Oepxartens;

e) sKkwo KnieHtom Oyno nopyweHo lpaBuna KOPUCTYBaHHSA KapTKOK, BUKNageHi y [oroeopi fo gatu
He3aKOHHOrO sk Ha AyMKy KnieHTta, BukopuctaHHsa BlIK.

3.3.11. HapaxyBaHHS KOMICil B pO3Mipi, L0 BM3Ha4veHi Tapudamn baHky, 30iMCHIOETLCS B IeHb NPOBEAEHHSA
onepadii baHkom.
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3.3.12. 3apaxyBaHHs kowTiB Ha PaxyHok KnieHTa-Hepe3uaeHTa (B TOMYy YUCHi i Ha BRacHi paxyHku) yepes
COBO Ta nonoBHeHHs kapTku KnieHTa-HepesuaeHTa B pexumi online, He 3AiMCHIOETbCA. BesroTiBkoBuin
nepekas Ha KapTKOBMI paxyHOK KrieHTa-Hepe3angeHTa 34iNCHIOETbCS BUKMOYHO vepe3 baHk / BiagineHHs
BaHky.

3.4. BIANOBIAANBHICTb CTOPIH
3.4.1. BignosiganbHicTb BaHKy:
3.4.1.1. baHkK Hece BignoBiganbHICTb 3@ CBOEYACHICTb 3apaxyBaHHA kowTiB Ha PaxyHok KnieHTta. Y Bunagky
NopyLLEHHS CTPOKIB 3apaxyBaHHA KowTiB Ha PaxyHok KnieHTta BignosigHo o n. 3.3.1. uboro [JoroBopy baHk
cnnavye KnieHTy 3a KOXHUW OeHb NPOCTPOYKM NEHI0 Y po3Mipi NoaBinHOI 0bnikoBoi cTaBkn HauioHanbHOro
BaHky YkpaiHu, Lo aisna y nepioa 3a skuin cnnavyeTbCs NeHs Big CyMU HECBOEYACHO 3apax0OBaHMX KOLUTIB.
3.4.1.2. baHk Hece BiAnoBiAanbHICTb 3a CBOeYacHiCcTb 6nokyBaHHsa BIK. KnieHT He Hece BignoBiganeHicTbL 3a
TpaH3akuii, wo ©Oynu npoBedeHi 3 enekTpoHHOW asTopusauieto no BIK nicns oTpumaHHsa Bankom
noBiJOMMEHHA Npo BTpaTy abo He3aKOHHE BUKOPUCTAHHS KapTKU.
3.4.1.3. baHk He Hece BignoBiganbHOCTI y BMNagKy BigMoBu B obcnyroByBaHHi BITK (gogaTkoBMX KapTok)
npeacTtaBHMKaMM NigNpUMeMCTB TopriBni i cdepu nocnyr abo BigMoBa Oyna BMKIIMKAHA TEXHIYHUMU
npobnemamu 3 6oky MINC, o 3HaxoauTbCA No3a KOHTporeM baHky.
3.4.1.4. baHK He Hece BignoBiganbHICTb 3a Oyab-aki onepadii 3 BI1K, 3giicHeHi 3 BukopucTtaHHsm MNIH-koay.
3.4.1.5. baHk He Hece BiAnNOBIgANbHOCTI 3a onepauii, Wo OynM npoBeneHi 6e3 eneKkTpoHHOI aBTopM3auii
(nianimiTHI) y BUNaaky siKWwo Taki onepadii manu micue npotaroM 10 gHiB nicns nogaHHs 3assu KnieHTom npo
BHeceHHs Homepy BIK go nanepoBoro cton-cnucky nnaTixkHoi cuctemun abo skuwo KnieHT BigMoBMBCS Big
BHeCeHHsi Homepy 1K 0o nanepoBoro cTon-CnucKy nnaTikHOI CUCTEMM.
3.4.1.6. baHk He Hece BIiANOBIAANbHOCTI 3a BWHUKHEHHS KOHMMIKTHUX cuTyauin npu BukopucTaHHi BIK,
TeXHiyHi 3601 B poboTi cuctem onnatu, po3paxyHkis, 06pobku i nepeagavi gaHux, Sxwo Taki 6ynu nosa cepotro
KOHTponto BaHky.
3.4.1.7. BaHK He Hece BignoBiganbHICTb 3@ BUHUKHEHHS Pi3HULI MiXK Kypcamun BanioT Ha AeHb NPOBEAEHHS
onepauii 3 BukopuctaHHam TNK i geHb cnvcaHHsa KowTiB 3 PaxyHKy, NiMiTU 1 0OMeXeHHS1 Ha KOPUCTYBaHHS
BIK, ycTaHOBMEHI TPETHOK CTOPOHOIO.
3.4.1.8. BaHk He Hece BignoBiAanbHICTb:
- 3a AKicTb HagaHHS nocnyrn GSM-Banking y pasi HenpauesgaTHocTi MobinbHoro tenedoHry KnieHrta, y pasi
300iB B Mepexi onepatopa MoOINbHOro 3B'si3Ky, Y pasi 3Haxo4kKeHHs KnieHTa 3a mexamu NoKpuTTa Mepexi
onepaTopa MOBINbLHOro 3B'A3Ky, He MiAKMIOYEHHS KNiEHTa 40 POYMIHTY;
- 3a HagaHHA iHdopMalii TpeTiM ocobam y pasi ii po3ronoweHHs onepaTopoM MOBINbHOrO 3B'A3KYy y pasi
HagaHHa nocnyrn GSM-Banking;
- 3a HeHapgaHHs nocnyrn GSM-Banking y pasi Hecnnatu KnieHTom Komicii 3a nocnyry.
3.4.2. BignoBiganbHicTtb KnieHTa:
3.4.2.1. KnieHT Hece noBHy BignoBiganbHICTb 3a onnaty BCiX onepaudin no PaxyHky, 3pobneHux 3
BMKopucTaHHsaM BIK (gogaTkoBMx KapTok) 4O OTpMMaHHA BaHkoM NOBIAOMITEHHS NPO BTpaTy abo He3aKOHHe
BUKopucTtaHHs BIK.
3.4.2.2. HeoTpuMaHHA BUNUCKN He 3BinbHA€E KnieHTa Big BUKOHAHHSA YMOB LIbOro JOrOBOPY.
3.4.2.3. KnieHT Hece BignoBiganbHICTb 3a OOCTOBIPHICTL iHopmalii, ska HagaHa BbaHky Ansa BigKpuTTA
PaxyHky, 3rigiHO 3 YAHHMM 3aKOHOAABCTBOM YKpaiHW.
3.4.2.4. KnieHT gopy4ae, a baHk mae npaso y BunagKy noMUkoBOro 3apaxyBaHHA baHkom koL TiB Ha PaxyHok
cnucyBatu 3 PaxyHky B 6e3ymoBHOMY Nopsiaky i 6€3 404aTKOBOro y3romkeHHA/NoroaxeHHs i3 KnieHtom cymu
Takux MOMWUNKOBO 3apaxosBaHux kowTiB. [Mpy ubomy KrieHT Hece BignosiganbHICTL 3a noraweHHs
HecaHKLIOHOBaHOro oBepapadTy Ta HapaxoBaHUX MPOLEHTIB 3a HeCaHKUiOHOBaHUW oBepapadT, a Takox
KpeauTHOI Ta NnoHaaniMiTHOI 3aboproBaHoOCTi, Yy pasi HasiBHOCTI BCTaHOBNeHoro KpeguTtHoro nimity 3rigHo 3
KpeanTHnm 0OroBopoM, SIKLWIO BUHUKHEHHSI 3a3HayeHoi 3aboproBaHocTi 6yno 06ymMOBrEeHO BUMKOPUCTAHHAM
NMOMUIIKOBO 3apaxoBaHUX KOLUTIB.

3.5. TEPMIH Aii | PO3IPBAHHA OOrOBOPY

3.5.1. [orosip BCTynae B cuny 3 gHA nignvcaHHsa 3asBu-aHKeTW i die 40 NOBHOIO BMKOHAHHS CTOPOHaMu
CBOiX 3000B’s13aHb. TepMiH aii BINK aBToMaTU4YHO NPUNUHSETLCS MNICNSA 3aKiHYEHHS] OCTAHHBOrO AHSA Micsus
POKy, 3a3HaveHoro Ha kaptui. Akwo BINK nepeBunyckaeTbca Ha HOBUI CTPOK Aii abo BunyckatoTbes Hosi BINK
Ao PaxyHky, To cTpok gii [JoroBopy aBTOMaTU4HO NPOAOBXKYETLCS OO MOBHOIO BMKOHAHHS CTOPOHaMMu CBOIX
3000B’s3aHb 3a onepauigmu, 3gincHeHnvn 3a unmm BIK. 3akiHueHHs cTpoky gii MK He o3Havae 3akiHYeHHS
CTpOKy gii Jorosopy.

3.5.2. MepeBunyck BIK nicns 3akiHi4eHHA cTpoky i Aii Moxe 3gincHoBaTncs baHkom 6e3 [oaaTtkoBOro
norogkeHHst 3 KrnieHTom y BUNagKy HassBHOCTi HA MOMEHT 15 yMcna oCTaHHbOro Micsiust CTPOKy Aii KapTku, Ha
PaxyHok KnieHTa KowwTiB, AOCTATHIX A4S BUKOHAHHSA HMM CBOiX (hiHaHCOBMX 3060B’A3aHb nepes baHkowm woao
nepesunycky BIMK B nopsgky ©6e3yMOBHOro [OrOBipHOrO CNUCaHHA Ta HeoTpumMaHHA baHkom 3asBu Ha
3akputTa PaxyHky Big KnieHTa 3a 15 kaneHgapHux OHIB 4O AaTW 3aKiHYEHHS CTPOKY Aii kapTku. Y Bunaaky
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HesaaTHocTi KnieHTa BUkoHaTu cBoi diHaHcoBI 3060B’a3aHHs, baHk Mae npaBo He nepesunyckatn BI1K Ha
HOBWI CTPOK.

3.5.3. lMpeTeHsii, wo BuHukaoTh y KnieHta B mexax fii Jorosopy, peryntotoTbcst [JoroBopom, BHYTPILLHIMU
HOPMaTUBHMMW OOKYMeHTaMun baHKy, npaBunamu naaTikKHUX CUCTEM i YUHHMM 3aKOHOAABCTBOM YKpaiHMW.
Cynepeykn i HENOPO3YMIHHS, WO MOXYTb BUHUKHYTM MiX KnieHTom i BaHkom B Mmexax aii [JoroBopy, no
MOXXJSTMBOCTI BUPILLYIOTBCA LUNSAXOM MEePEeroBopiB Mk CTOpoHamu. B pasi HeaoCArHeHHs 3roguM — 3rigHo 3
Ail04MM 3aKOHO4ABCTBOM YKpaiHW.

3.5.4. 3a 6axaHHam KnieHta Jorosip po3puBaeTbcs i PaxyHOK 3akpMBaeTbCA Ha NigcTaBi MOro NMCbMOBOT
3asBUY, a TAKOX B iHWNX BUNagkax, nepeabadvyeHnx YnHHUM 3akoHogascTBOM. [py nogavi 3asBm Ha 3aKpUTTS
PaxyHky 3anuwok BnacHux kowTiB Ha PaxyHky nosepTtaetbcs KnieHTy, a PaxyHOK 3akpuBaeTbcs nicns
3akiHYeHHsA 45 gHiB 3 gaTy nogaHHA 3asBu B baHK Ta 3a YyMOBM BUKOHaHHA 3000B’si3aHb CTOpPIH 3a UMM
Horosopowm, y ToMy uyucni noraweHHs 3aboprosaHocTi no Kpeauty Ta iHWOI 3aboproBaHocTi 3a KpeguTHum
AOroBOPOM.

3.5.5. 3anuuwok kowTiB Ha PaxyHky Bunna4vyetbcs KnieHTy rotiBkoto abo nepepaxoByeTbCs Ha 6aHKIBCbKMIA
paxyHOK BignoBigHO A0 NMCbMOBOI 3asBuM KnieHTa.

3.5.6. CtopoHu norogunu, wo baHk moxe posipeaTu gaHun Jorosip Ta 3akputn PaxyHok 6e3 nonepeaHb0ro
Y3ropKeHHa Takunx gin 3 KnieHTom y pasi BigcyTHOCTI onepadin 3a PaxyHKoM NpoTsirom 1-ro poky Ta BiACYTHOCTI
3anuvuKy Ha Hbomy abo y pasi BigCyTHOCTI onepadin 3a PaxyHkom npoTsirom 3-x pokiB i Binblue Ta Ha SIkoMy €
3anvKkM (HapaxyBaHHsSI MPOLEHTIB Ha 3anuLIOK KOLUTIB, Chsjlata KOMICii He BBaXKaeTbCHA onepauieto 3a
PaxyHkom).

Y pasi HasABHOCTI 3aNULLIKY KOLLTIB Ha PaxyHKy, 3anvLOK NepeHOCTbCS Ha OKPEMUI paxyHOK AN NOAanbLLOro
06niky 4O MOMeHTy 3BepHeHHs KnienTta y baHk. Mpo dakT 3akputta PaxyHky BaHk nosigomnse KnieHta B
nopsgky, nepegbadeHomy lNMpaBunamun. Take NOBIAOMMEHHS MOXe 3AIMCHIOBATUCA, B TOMY YuCni, ane He
BUKMIOYHO, 3acobamMu TeNnekoMyHiKaLinHOro 3B’A3Ky, 3a LONOMOrot 3acobiB iHopmauiiHMX, iHdopmaLiiHo-
TenekoMmyHikauinHux cuctem (email, SMS, COBO Towo).

3.5.7. baHK He 34incHI0E 3akpuTTa PaxyHKy 3a 3asiBOK Kni€HTa, AKLLO rPOLUOBI KOLUTW, LLO PO3MiILLEHi Ha
PaxyHky 3amopoxeHi abo ¢hiHaHCOBI onepauii 3a PaxyHKkom 3ynuHeHi BiagnoBiAHO A0 3aKOHOAABCTBA 3 NUTaHb
(hiHAHCOBOrO MOHITOPUHTY, @ TAKOX B iHLLIMX BUNagKkax, SKWo 3akpuTTs PaxyHKy cynepednTs BUMOram YHHOTO

3aKOHOA4aBCTBa Ta HOpMaTUBHO-NMpPaBOBUX akKTiB.

3.5.8. 3ynuHeHHs onepauin 3a PaxyHkoM BignoBigHO OO BMMOI YMHHOIO 3aKOHOAABCTBa YKpaiHM abo
posipBaHHs [oroBopy Ta 3akpuTTs PaxyHKy 3a iHiuiaTuBoo baHKy, y Bunagkax BU3HAYEHUX YUHHUM
3akoHoaaBcTBOM Ta [paBunamu, He 3BinbHAe KnieHTta Big 3060B’s13aHb nepen baHkom 3a [loroBopowMm, y ToMy
yuncni TUX, WO BUHUKAW Ha nigcTtasi KpeauTHoro goroeopy.

3.6. TMPABWIIA KOPUCTYBAHHA MIATDKHOIO KAPTKOLO,
EMITOBAHOIO AT «AIrPOINPOCIEPIC BAHK»

3.6.1. baHk nponoHye KnieHtam aktuBauito nocnyru GSM-banking, wo Binobpaxxae SMS-noBiAOMMNEHHSM yCi
onepauii 3a kapTkoto KnieHTa 3a ymoBu HagaHHA KnieHTOM y 3asBi - aHKeTi BigOMOCTEW Npo HOMep CBOro
MObGinbHOro TenedoHy (diHaHcoBU Homep). Y pasi HemofaHHsi Takux BigomocTen KnieHT niaTBepaxye
cBigomy BiAMOBY Bifl AaHOI NOCMyru 3 BNaCHUX MipKyBaHb, WO € AN HbOro BaroMilluMu 3a nonepesKeHHs
Ta\abo BYacCHe MPU3YNMUHEHHSA MOXIIMBMX HECaAHKLIOHOBAHMX ornepadiin 3 BMKopucTaHHaM 1oro BrK\naHmx
BIK.

3.6.2. baHk pekomeHOye B nepLly yepry BUKOPUCTOBYBaTU OaHkoMaTu BaHKiB - napTHepiB, B Takomy pasi
KnieHTy He goBeaeTbCs cnradyBaTu 3amBi KOMICIT.

3.6.3. [epxaTtenb KapTku MOXe OTpMMaTK roTiBKy B NMyHKTaX BMAadi rOTiBKOBUX KOWTIB i B 6aHkomaTax, ae
0bcnyroBytOTbCS KapTKU AaHOI NnaTikHOi cuctemu. Haknenkn Ha 6aHkomaTax 3 norotunamu VISA ceigyatb
npo Te, WO B HUX MOXHa OTpMMaTH roTiBKy 3a kapTkamu MIIC Visa International.

3.6.4. BlNK 3anuwaeTbecs QiNCHOK A0 3aKiHYEeHHSI OCTAHHLOTO AHA MICHLUS POKY, 3a3HA4eHOro Ha NULbOBIN
CTOPOHi kapTku. Ha kapTkax, wo BunyckatroTeca baHkom, gaTta 3akiH4eHHs Aii kapTku 3a3HayeHa y dopmari
MM/PP (MM — gBi undpu nopsigkoBoro Homepa micsus, PP — aBi ocTaHHi umudpu poky).

3.6.5. MNIH-ko4 (nepcoHanbHUi igeHTUdIKaUinHUIA HOMEP) - YOTUPU3HAYHUI YKcho, ke [lepxaTtens oTpumye
ofHUM i3 crnocobis: B 3anevataHoMy [MIH-koHBepTi nNpu Bugadi kaptku abo MIH-kog goctaBnsieTbea Yepes
eneKkTpoHHi kaHanu 3B'a3ky. lMIH-kog € KoHdigeHuUinHoW iHdopMmalieto, depxaTtens kapTky 30060B'A3aHWN
TpumaTtu B TaemHuui cBini MIH-koa, He noBuHeH 3anucyeaTty MIH-kog Ha kapTui abo Ha iHWKX npeameTax, sKi,
SIK NpaBuno, 3bepiraloTbCs pasoM 3 KapTKOH.

3.6.6. [lepxxatenb KapTku MOBUHEH 3HMLLYBATW BCi MOBIAOMIEHHS, B AKMX 3ragyeTtbes moro MNIH-koa, HeranHo
nicnsi 0O3HaMOMIIEHHST 3i 3MICTOM TakMX MOBIAOMIIEHb. [epxaTenb KapTku He MOBUHEH 6e3 HeobXigHOCTI
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pO3ronoLLyBaTh PEKBI3UTU KAPTKK, a TaKOX NOBIAOMMATN ByaAb-KOMY (30Kkpema, npauisHukam baHky) csin NIH-
Koz.

3.6.7. MNpu opepxaHHi BINK [depxatene KapTkyn NOBUHEH MOCTaBUTU BRacHWW MNigNUC Ha 3BOPOTHOMY Boui
KapTKM Ha naHeni A4nsa nianuMcy B NPUCYTHOCTI YNOBHOBAaXXEHOro npauiBHuMka baHKy, a TakoX posnucatuca B
OAEpP’KaHHI KNIEHTCLKOro eK3eMnnspy AoroBopy, nnatikHol kapTku Ta NIH-koHBepTa.

PekomeHayemo 3anam’atati abo 3anucaTtu okpemo Big kapTkm CVV2 kod, WO HaHEeCEHUI Ha 3BOPOTI KapTKu
y naHeni ang nianmMcy Ta nicns Lboro CTEPTU MOro 3i 3BOPOTY KAPTKM HE MOLLKOAXKYHOUM MPU LiIbOMY MarHiTHOT
CTPIYKN.

3.6.8. Hi 3a gknux ymoB KnieHT He NOBUHEH AaBaTu [O3BOSY HA BMKOPUCTAHHA cBOEl KapTkm Ta lMIH-koay i
nepegaBaTu KapTKy B KOPUCTYBaHHA TpeTiM ocobam.

3.6.9. baHk pekomeHAye 3 MeTOK 3anobiraHHA MOXNMBIN KomnpomeTauii 3amiHioBaTth INMIH-kog y 6aHkomaTax
He pigwe oaHoro pasy y 3 micdui. Y pasi HeBMKOHaHHS Takoi pekomeHAauii, KnieHT nigTBepaxye ceigomy
BiAMOBY Bif, BMKOHAHHA [OaHOi pekoMeHAalil 3 BNacHUX MipKyBaHb, WO € Ans HbOro BaroMilwvmu 3a
nonepemxeHHs Ta\abo BYacHe NPU3YNUHEHHST MOXITMBUX HECAHKLLIOHOBaHMX OnepaLii 3 BUKOPUCTaHHAM MOro
KapTKM\OaHUX KapTKu.

3.6.10. OTpumaHHS roTiBku B kacax 6aHKiB 34iINCHIOETLCS BUKITIOYHO MUY Npea’siBNEeHHi nacnopTta kacupy ang
ineHTuikauii Bac sik 3akoHHoro [lepxxatens KapTku.

3.6.11. KnieHT noBuHeH nam'ataTtu wo lIH-koa y TopriBenbHii Mepexi BUMaraetTbCs 40 BBEAEHHS NULLIE MO
kapTkam i3 4vinom (Visa Classic mutteBa, Visa Classic Ta Visa Gold), ana uporo tepmiHan mae 6ytu
obnagHaHun cneuianbHum npuctpoem - [MIH-MALom, skuin BMHOCUMTLCA OKpeMO Bif TepmiHany ans
npuBaTtHocTi BBeaeHHs [MIH-kogy. BeegeHHs TMIH-kogy mMoxe He BuMMaratucb 3a HasiBHOCTI MOXIMBOCTI
3[iNcHeHHs1 6e3koHTaKkTHOI onnaTtn -PayWave 3 nimitamu, BctaHoBneHumun MIC.

3.6.12. OanH 4ek 3a onepauieto € KINEHTCbKUM, TOX 000B’A3k0BO 306epeXxiTb NOro A 3BipkU 3 BUMMUCKOIO MO
paxyHKy B KiHUi micaus. [depxaTenb kapTku noBuHeH 3bepiraTh Yekwm i cninu, WO NIATBEPMKYIOTb hakT
30JICHEHHA onepauin 3 BUKOPUCTAHHAM KapTKM, OO MOMEHTY BigobpaxeHHs BignoBigHUX onepauin y
LLLOMICSAYHIN BUNUCL,.

3.6.13. Axkwo onnaveHun no BIIK ToBap / nmocnyra nosepHyTMn abo He oTpumaHo, [epxaTenb KapTku
CaMOCTIiHO MOBWMHEH 3BEPHYTUCA B TOProBy TOYKY, B sKi OyB npuabaHwuyi ToBap / HagaHa nmocnyra Ans
BperynioBaHHsa AaHoi cutyauii. MNpauiBHUK nignpuemcTBa TopriBni / cepsicy iHiUiloE MOBEPHEHHS POLLOBMX
KOLLTIB, 0hOPMIISIE KPEAMTOBUI YEK HA CyMY NMOBEpPHYTOro ToBapy / nocnyru. Nicns Yoro BaHk 3apaxoBye Ha
KapTKOBUM paxyHOK [lepxxaTtens KapTku 3a3HayeHy cymy.

3.6.14. [Ina yHUKHEHHS PU3KKIB KYPCOBUX KONMBaHb NPy NPOBEAEHHI onepauil y BantoTi, BiAMiHHIN Big BantoTn
paxyHKy, baHk BMKOpPUCTOBYE cheujianbHMn Kype aBTopm3auii, Wo 36inbwye cyMmy onepauii Ha 3aTBepaXeHy
Bankom BenuuuHy. [licns HagXxomXKEHHA CNWCaHHS Big MAaTPKHOI CUCTEMM | YTPUMaHHA BiANOBiAHOMO
ekBiBaneHTy y BanoTi po3paxyHkis i3 MINC 3a komepuiiHum Kypcom BaHky (BignoBigHO ymOB AOroBopy),
HaANMLWKOBO 3abnOKOBaHi 3a KypCoOM aBTOpU3aLil KOLWTY aBTOMAaTUYHO BUBINbHAIOTBECS | CTaOTb AOCTYMHUMMU
KnieHTy.

3.6.15. YactuHa kowrTiB (rapaHTiiHe nNOKpuTTS) B po3Mipi, nepegbadveHomy Tapudamm baHky, Moxe
OnokyBaTUCA Ha KapTKOBOMY paxyHKy. Pelita cymu KOLWTIB, WO 3HAaXOAWUTbCS Ha PaxyHKy, € MraTiKHUM
nimiTom. Po3paxyHKkuM 3 BUKOPUCTAHHAM KapTKU 3[IMCHIOITLCA B MeXaxX NnaTibkHOro niMiTy Ta AOCTYNHOro
KpeguTHoro nimity (y pasi horo BCTaHOBMEHHS).

3.6.16. Po3paxyHk/ 3 BMKOPUCTaAHHAM KapTKW 3AINCHIOIOTLCH B MeXax BUTPaATHOro MiMiTy y Mexax mnimiTy
A000BOI aKTMBHOCTI. BaHKOM BCTaHOBMIOETLCS NiMIT AOB0OBOI aKTUBHOCTI HA OTPUMaHHSA/BHECEHHS rOTIBKOBMX
KowTiB Ta Ha 6e3roTiBKOBI po3paxyHKM WO Npu emicii Byab-akoi 3 nnaTikKHWX NNacTukoBuX KapTok AT
«ArPOMNPOCTIEPIC BAHK» € 6asoBuM ans BCTaHOBMEHHS. IHdopmauilo no cymi OTpUMaHHSA/BHECEHHS
roTiBKOBUX KOLWITIB, Ha npoBedeHHs Ge3roTiBKOBMX po3paxyHkiB yepe3d POS-TepmiHanyu Ta No KiNbKOCTi
onepauin  MOXNMBO pJisHaTUca 3a apgpecot https://ap-bank.com/page/cards-for-individual B po3gini
«[lMpuBaTHNM ocobam — KapTkny.

3.6.17. MNpu noTpebi KnieHTa y Ginbwomy go6oBoMy 060poTi 3a KAPTKOBUM PaxyHKOM, MOXITMBO BCTAHOBUTM
PO3Mip NiMITY akTUBHOCTI, BUXOASIHYM 3 BMIACHUX MipKyBaHb 3py4HOCTi i 6e3nekn po3paxyHkiB Mo BKasaHWM Ha
3BOPOTHI CTOPOHi kKapTkn TenedoHaM, ane B Mexax MakcMMarnbHO MOXIMBMX 40O0BUX MIMITIB.

3.6.18. lMpu noTpebi KnieHT Moxe 36inbwinMTK BCTaHOBREHUN baHkom o60BMIA MIMIT aKTUBHOCTI LUMSIXOM
3BepHeHHs Jo LleHTpy obcnyroByBaHHS KrieHTIB 3a TenedoHaMu, HaBe4EHMMMW Ha 3BOPOTHI CTOPOHI KapTKy,
i3 BKa3aHHAM naposnto-igeHTudikatopa [epxatenst Ta Cymy KOLUTIB, WO Oyae BUKOpUCTaHa Ans NpoBeAeHHS
onepauiji. Mpy nepeBuLLIEHHI CyM aBTOpM3aLUiNHWX 3anuTiB Haj BKa3aHow [epxxaTternem Cymow pa3oBOro
nimity, Taki 3anutnm GygyTb Bigxwunedi. [licns npoBedeHHs ychiWwHOiI onepadii o paxyHky KnieHta
BCTAHOBIHETLCS 3HA4YEHHA 6a30BOro NimiTy 4000BOI akTMBHOCTI. Onepauii, Wo nepeBuLyTb MakCUMarbHO
MOXIMBUIN OOOBUI MiMIT aKTUBHOCTI, BCTAHOBNEHMIN BaHKoMm, 3aiiicHoTbes 6e3 BukopucTaHHst BIK wnsxom
3BepHeHHs KnieHTa (depxatens) 6e3nocepeaHbo Ao yctaHoBu baHky abo 3acobamu cuctemn COBO (3a
HasiIBHOCTi TaKOi TEXHIYHO| MOXIMBOCTI).

3.6.19. lNpwn BNKOPUCTaHHI KapTKM Ans onnaTtu ToBapiB i nocnyr [lepxarternb KapTKM He MOBUHEH BTpadaTtu
KapTKy 3 nons 3o0py i nepeq TUM, K NigNucaTh Yek 3 eneKTPOHHOro TepMiHany NOBWHEH MepeBipUTU, Yu
npaBunbHO BKasaHi cyMa i gata onepadii. lignucytoum gaHunm JokymeHT, [depxaTenb KapTkM BU3Hae
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NpaBumbHICTb 3a3HaYeHoi cymu / hakT HagaHHsA nocnyrn / abo oTpuUMaHHA ToBapy Ha 3as3HaveHy Cymy i TUM
camum aae BkasiBky baHky Ha cnvcaHHs rpoluen 3i cBoro KapTkoBoro paxyHky. [lepxartenb kKapTkM NOBUHEH
oTpMMaTU OgHY Komito 0ohOpPMIIEHONO YeKa.

3.6.20. MNignprnemcTsa, Aki 6epyTb KapTku B onnaTy ToBapiB abo nocnyr, MoXyTb BumaraTu Big Oepxatens
KapTKu NpeAa'siBNieHHs nacnopTa abo iHWOoro AoKyMeHTa, Lo NocBigvye ocoby, 3 MeTot igeHTudikadii noro sk
3aKkoHHoro [lepxatens kapTku.

3.6.21. lNicnga 3akiHYeHHA TepMiHy aii kapTku JepxaTtens kapTku abo BNACHUK KApTKOBOrO paxyHKy MOBUHEH
NoBEPHYTU KapTKy B baHk, a npauiBHMKk baHKy NOBMHEH BigNoBiAHMM YYMHOM Haapi3aTu KapTKy.

3.6.22. baHKk He Hece BigNOBIAANbLHOCTI 3@ CTaH KApTKOBOrO paxyHKy [lepxaTtens KapTkv y BUNagKy BTpatu
(kpagixkkn) KapTkK, Ko JepxaTtens KapTku He CNOBICTUB NPO e Yy NopsaKy, Bu3HadeHomy [lorosopom. byapb-
SIKe yCHe MOBiAOMIIEHHA MOTPIOHO NIATBEPAUTU MMCBMOBOIO 3as8BOK0 Ha agpecy baHky.

3.6.23. Tlicna nosigomneHHss B baHk npo BTpaTty (kpagpkky) kapTku [epxaTenb kapTku npoTtarom 14
(YoTupHaguAaTM) KanengapHWxX OHIB  Hece BiANOBIQanbHICTL 3a onepaudiamu, 3gincHeHumu ©6es3
aBTOPU3aLIMHOMO 3anuTy.

3.6.24. [insa 3abe3neyeHHss 6e3nekn pospaxyHkis, baHk Moxe BBOAMTU 3ab6OPOHY onepaLin 3 BAKOPUCTAHHAM
KapTKM 3a TaKMMM 03HaKaMu siK KpaiHa 34iMCHEHHs, BantoTa onepadii Towo. Nepea suizgom 3 BIK 3a kopaoH,
KNIEHT Mae 3aBYaCHO fi3HATUCS, YN He BXOAUTL KpaiHa nepebyBaHHsi abo ii BantoTa y nepenik 3abopoHeHuX,
Ta Npy HeobXiOHOCTI 3HATU Taki obmexeHHs anst ceoei MK wnaxom 3BepHeHHs o LleHTpy obcnyroByBaHHS
KnieHTiB abo HanucaHHA 3asaBu Ha 3HATTA Takmux oomexeHb ans ceoei BINK B AT «AFTPOIMPOCIEPIC BAHK».
3.6.25. 3aincHIoNTe NOKYMNKX Ha canTax, y HagilHoCTi Akux Bu BneBHeHi. He BUKOPUCTOBYITE KapTKy Ha canTax
6e3 wudpyBaHHa gaHux. Agpeca cavTy NOBMHHA noumHaTues 3 “hitps”, a He 3 “http”. Hi B skomy pasi He
BukopucTtoBywTe NIH-koa npu 3aiicHeHHi onepauin y mepexi IHTepHeT. HagaBanTe nepesary cantam, Ha SKnx
HOMep KapTKM Ta iHWWa KOHigeHUiHa iHdopMaLis Npy BBOAI 3aMiHIOETbCS Ha “*” abo iHWWI CMMBOM 3aMiHN.
3.6.26. [1na 6e3roTiBKOBUX 3apaxyBaHb Ha Ball KapTKOBUM paxyHOK MPOCMMO BWKOPWUCTOBYBAaTU BUKITHOYHO
HaCTYMHi PeKBI3nTK:

PaxyHku B UAH

BaHk otpumyBaya: AT «AFPOMPOCHMEPIC BAHK»

€PMNOY: 35590956

Homep paxyHky: UA633805480000029245000000002

MpusHayeHHA NnaTexy:

«lMepeka3 KowTiB Afisi NONOBHEHHSA KapTKOBOro paxyHky Ne , MN.1.b. KnienTa

3.6.27. Y BuUNagKy MOLIKOKEHHS, BTpaTh abo BUIYyYEHHS KapTKu Mpu NpoBedeHHi onepadii, a Takox Yy
Bunagky, skwo [MIH-kog kapTkum cTaB BigOMMA iHWIN 0cobi, KnieHT 3060B's3aHUi, NO MOXMIMBOCTI B
HaMKOPOTLUMIA TEPMIiH, iHpopMyBaTK nNpo ue baHk i 3abnokyBaTu gito KapTku No uinogobosum TenedoHam:
0-800-505-555 (6e3koLTOBHO Ha TepuTopii YkpaiHu) Ta 0442909310 (LleHTp o6cnyroByBaHHS KITiEHTIB).
YcHe noBigomMneHHs NoBUHHO ByTu NigTBEepAXeHe NMCbMOBOIO 3asBOKO Ha aapecy baHky.
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IV. YMOBW BIOKPUTTA BKNAQHUX (QEMNO3UTHUX) PAXYHKIB TA 30IMCHEHHS OMEPALIIA 3A
UMMU PAXYHKAMU

Lli YMoBM BigKpuTTS BKNagHWX (OEMO3UTHUX) paxyHKIiB Ta 34iMCHEHHS onepauii 3a UMK paxyHkamu
(Hagani - YmoBM) BM3HaualTb 3aranbHi yMOBM poO3MilleHHs Bknagy, (Hagani — «Bknagy), nopsigok
HapaxyBaHHsI NPOLEHTIB Ha Bknag, nopsiaok BiOKpUTTS, 34IACHEHHS onepauiii 3a BKNagHMMn (0eno3nTHUMN)
paxyHkamu (Hagani — «PaxyHok»), npaBa Ta o6oB‘asku KnieHta (BknagHuka) Ta baHky, ix BignosiganbHIiCTb,
CTPOKM Ta NOPSOOK 3apaxyBaHHA Ta NOBEPHEHHS KOWTIB 3 PaxyHKy, NOpsAAoK 3akpuTTs PaxyHKy, a Takox iHLui
YMOBMU, Ta € nybniyHoto nponosuieto (opepToro), ka po3milieHa Ha odilinHOMY canTi baHKy Ta y NpUMiLLEeHHi
ycTaHoBu/BigaineHHs baHky, pa3om i3 3asdBOl0 MpO BIAKPUTTA BKMAgHOro (4eno3nTHOro)  paxyHky Ta
po3MilieHHss BaHkiBCcbkoro Bknagy abo 3asBoto npo obcnyroByBaHHS [JOroBopy Ha yMOBax KOMMIIEKCHOMO
DaHkiBCbkOro obcnyroByBaHHs Ans knieHTiB-isnyHmx ocio AT «APOIMPOCIIEPIC BAHK» (ons gitounx yron),
a Takox [lpaBMnamm Ta ymMOBaMM HafaHHS OaHKIBCbKMX MOCNYr Ans KhieHTiB-gisndHmMx ocid B AT
«ArPOIMPOCIEPIC BAHK» (gani - lNpaeuna) ta Tapudamm Ta cTaBkamu baHKky, cknagatotb [lorosip
DaHKiBCbKOro BKNagy.

[oroBip GaHKIBCbKOro BKNagy yknageHwun y BignoBigHOCTI Ta Ha ymoBax [1OoroBopy KOMIMIEKCHOro
OaHKiBCbkOro 06CnyroByBaHHS Ta € MOro HEBif'€MHOI YaCTUHOL.

[orogip 6aHKIBCbKOro BKraay BBaXXa€eTbCs YKNaAeHUM B ileHb OTpMaHHsa BaHkom 3asBu npo BigkputTs
BKITAgHOro (Oeno3nTHOr0) paxyHKy Ta po3miweHHs 6aHkiBCbKoro Bkragy, 3okpema 3acobamu COBO Ta 3
ypaxyBaHHAM TexHonoriyHmx ymoB pobotu 3 CABO, yacTkoBo onmcaHux B NyHKTi 5.2. Ta 5.4 Posginy V MNpasun.

4.1.3ATAlIbHI NMONOXEHHA

4.1.1. baHk BigkpmBae KnieHTy paxyHOK Anst obniky CTPOKOBMX KOLWITIB B HauioHanbHin BantoTi YkpaiHu /
ponapax CLUA / eBpo Ta npuimae Ha 30epiraHHsi rpoLLoBi KowWTK, Hagani (gani —Bknaa) Ha cTpok BignoBigHoO
[0 3asBu Npo BiOKPUTTA OENO3UTHOro (BKNMagHOro) paxyHKy Ta po3miweHHs 6aHkiBcbkoro Bknagy. CTpok
36epiraHHA kowTiB 3a [loroBopoM BU3Ha4YaeTbCs B 3asiBi MPO BiAKPUTTA AEMO3UTHOrO (BKNAAHOIo) paxyHKy Ta
po3MiLeHHSA GaHKIBCbKOro Bknaay Ta aie 3 [IHs po3mileHHs Bknaay Ha PaxyHky no [leHb NoOBEepHEHHS BKNaay.
4.1.2. KnieHT nepepaxoBye KOLWTK B HaLlioHanbHi BantoTi YkpaiHu / gonapax CLUA / eBpo B 6e3roTiBkoBOMY
nopsiaKy 3 NMOTOYHOro abo kapTkoBOro paxyHky, Biakputoro B AT « ATPOIMPOCIIEPIC BAHK», a BaHk npuinmae
Ha BigkpuTUi KnieHTy PaxyHOK rpowioBi KOWTN B HauioHanbHin BantoTi YkpaiHm / gonapax CLA / espo B
po3mipi/cyMi WO 3as3HavyeHun B 3asBi Npo BIAKPUTTS OENO3UTHOrO (BKMagHOrO) paxyHKy Ta PO3MilleHHS
©aHKiBCbKOro BKnagy.

4.1.3. [oroBip 0aHKIBCbKOrO BKMagy YKNadeHWA Ha YyMoBax MOBepHEHHss Bknagy no  3akiHYeHHHo
BCTaHoBMeHoro [loroBopom 6aHKiBCbLKOrO BKNagy CTPOKY (3a3HaveHwun B 3asBi Npo BiOKPUTTA AENO3UTHOrO
(BKNagHOro) paxyHky Ta po3MilLleHHst baHKiBCbKOro BKnaay) .

4.1.4. BaHk Mae npaBo NPOAOBXKYBATK CTPOK Ail Bknagy Ha TOM camuii CTPOK, Ha SIKUA BiH BYB pO3MiLLEHMI
3rigHo i3 3asBol0 Ta Ha ymoBax, ski AitoTb B BbaHky gna GaHkiBCcbkoro Bknagy idnyHoi ocobw Tiei x
CTPOKOBOCTI B TaKkil >xe BantoTi Ha AaTy NpoAOBXeHHSA CTPOKY Ail Bknagy y Bunagky He HagaHHs BknagHukom
NMCLMOBOI 3asiBM MPO BiAMiHY npornoHrauii Bknagy. lNMucemoBy 3aaBy npo BigMiHy nponoHrauii Bkrnagy
BknagHuk Hapgae baHky (3okpema, 3acobamm COBO) go [Ha nosBepHeHHs Bknagy. [lncbmoBa 3asBa
HagaeTbca BknmagHukom o bBaHKy, OaTolo NOAaHHS BBaXaeTbCs AeHb OTpuMaHHA 3assBu  baHkom.
MpogosxeHHs cTpoky Moxnueo nuwe 11 pasis. Y Bunagky npogosxeHHs BaHkom cTpoky Bknagy OHem
NnoBepHEeHHs Bknaay 3a unm JJorosopom byae BBaXxkaTUCs AaTa 3aBepLUEHHS OCTaHHbOro nepiogy NponoHradii.
PosMmip npoueHTHOI cTaBkM 3a Bknagom, AkviA Takum YMHOM MPOAOBXKEHO, AOPIBHIOBATMME PO3MIipy
NPOLEHTHOT CTaBKW, BCTaHoOBMeHoI baHkom Ansd GaHKiBCbKOro Bknaay isuyHOl 0cobu Tiel )X CTPOKOBOCTI B
Takih Xe BanwTi Ha [aTy NpoAOBXeHHA cTpoky aii Bknagy. MNpu ubomy [deHb noBepHeHHs BkNagy
BBaXXaTMMeTbCS NepLunm AHEeM CTPOKY NPoaoBXeHHs Bknagy.

4.1.5. Po3amip npoueHTHOI cTaBku 3a Bknagom (gani - lNpoueHTHa cTaBka) 3a3HayaeTbes B 3asBi Npo BigKpUTTS
AEeNo3nTHOro (BKNagHOro) paxyHKy Ta po3MillleHHst GaHKIBCbKOro BKMNaay.

4.1.6. [lpoueHTn HapaxoBYyOTLCH BUKIMIOYHO Ha cyMmy Bknagy.

4.1.7. [orosip 6aHKIBCbKOro BKNagy BBaXKaeTbCH TAKUM, LLO He BigbYyBCS | paxyHOK 3aKpBaeTbCA Y BUNaaKy
HeBHeceHHs KrieHTOM KowTiB y CcyMi, BM3HayeHin [oroBopom (B 3asBi Npo BigKpUTTA LEMNO3UTHOrO
(BKNMagHOro) paxyHKy Ta po3MilleHHA BaHKIBCbKOro Bknagy ) nMpoTAroM 5-Tu 6aHKiBCbKUX OHIB 3 MOMEHTY
yknagaHHsa [Jorosopy (mignmucaHHs 3asBu Npo BigKpUTTA AENO3WMTHOrO (BKIMAgHOMO) paxyHKy Ta pO3MilLleHHS
DaHkKiBCbKOro BKnaay).

4.1.8. KnieHT popy4ae BaHKy He nisHiwe n'sToro 6aHKIiBCbKOro AHA 3 AaTu yknagaHHs [orosopy 34iMCHUTH B
AOrOBIPHOMY MOPSIAKY CMMCAHHSA KOWTIB 3 MOTOYHOrO/KapTKOBOrO paxyHKy BknagHuka, Bu3HaveHoro vy
HoroBopi 6aHkiBCcbkoro Bknagy / 3asiBi Npo BiOKPMTTS OENO3MTHOro (BKMa4HOr0) paxyHKy Ta pO3MileHHS
DOaHKiBCbKOro BKMagy, KOWTW B CyMi Ta Yy BanTi, sika OopiBHIOE cymi Bknagy, BusHaueHin B [oroeopi
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BaHkiBcbkoro Bknagy / 3assi Npo BiAKPUTTA AENO3UTHOro (BKNaZHOro) paxyHKy Ta po3MillleHHs 6aHKiBCbKOro
BKMNaay 3 nojanbLlunm 3apaxyBaHHSM LIMX KOLWTIB Ha PaxyHok.

4.1.9. Axwo JoroBopom 6aHKIBCbKOro Bknagy nepeadayeHa MoXnuBicTb 36inblieHHs cymu Bknaay, KnieHT B
paxyHOK Takoro 36inbLIeHHS nepepaxoBye KOWTW y BamntoTi BkNagy B 6e3roTiBKOBOMY NOpSAKy 3 MOTOYHOMO
abo kapTkoBoro paxyHky, Bigkputoro B AT «ATPOTMNPOCTIEPIC BAHK».

4.1.10. MNoBepHeHHa Bknaay 3aivcHioeTbes B [leHb noBepHeHHs Bknagy (abo y nepwmii pobounin geHb, SKLWo
[eHb NOBEpPHEHHs BKMagdy € HepobounM OHEM) LUMSAXOM nepepaxyBaHHA Ha MOTOYHWUA/KAPTKOBUIM pPaxyHOK
BknagHuka y baHky.

4.1.11. Yknagatoun [orosip KnieHT nigTBepaxye o3HamomneHHs 3 [1oBiaKO MpO CUCTEMY FrapaHTyBaHHSA
BKnagais disnyHmMx ocib.

4.1.12. BignosigHo ao ctaTTi 57 3akoHy YKpaiHu «[Mpo 6aHkuM i 6aHKIBCbKY OisiNbHICTLY, BKNagu isnyHux ocid
DaHkiB rapaHTylOTbCS B NOPSAKY | po3mipax, nepeadayeHnx 3akoHO4ABCTBOM YKpaiHu.

4.2. NPABA TA OBOB'A3KUN CTOPIH

4.2.1. BaHK mae npaBo:

4.2.1.1. KopuctyBaTucs HagaHumm kowTtammu BkragHuka, wo 36epiratoTbCcs Ha PaxyHKy, y BignoOBIigHOCTI i3
CTaTyTHOW AianbHIiCTI0 baHKy, rapaHTylouM iX HasaBHICTb, Bunnaty Bknagy Ta npoueHTiB BignosigHO Ao
Horosopy, YmoB, Npasun.

4.2.1.2. Bumaratn Big BknagHuka HanexHoro BUKOHaHHA 3060B’a3aHb nepen baHkom BignoBigHO 00
nonoxexo Mpasun Ta Jorosopy.

4.2.1.3. BiamoButn BknagHuky B 3AIMCHEHHI (hiHAHCOBOI onepauii, y BMNagKy BCTaHOBMEHHS, WO Taka
onepauis MiCTUTb O3HaKK onepadii, Wo nignarae diHaHCOBOMY MOHITOPUHIY BiAMNOBIAHO A0 3aKOHY YKpaiHu
"Mpo 3anobiraHHs Ta npoTuAilo neranizauii (BiMMBaHHIO) AOXOAIB, OAEPXaHMX 3MOYUHHUM  LUFSIXOM,
(hiHaHCYBaHHIO Tepopm3my Ta (piHaHCYBaHHIO PO3MNOBCIOMKEHHS 36pOi MacoBOro 3HULLEHHS".
4.2.1.4.Bumaratn y BknagHuka HagaHHS BiAOMOCTEN i [OOKYMEHTIB, siki HeobXigHi Ons npoBeOeHHs
ineHTMdikauii, Bepudikalii, a TakoX gatoTb 3MOry 3’sicyBaTh Moro ocoby, CyTb OistNbHOCTI, (hiHAHCOBMI CTaH
BiQNOBIOHO 4O YMHHOIO 3aKOHOAABCTBA YKpaiHW. Y pasi HeHagaHHs BknagHukoM HeoOXigHMX BigoMocTen un
OOKYMeHTIB abo yMWCHOro HafaHHA HenpaeBOuBMX BigoMocTel npo cebe, baHk Mae npaBo BigMOBUTU
BknagHuky B oro obcrnyroByBaHHi.

4.2.1.5. HapgaBaTtu BigomocTi ctocoBHO BknagHuka Ta [JoroBopy, WO MICTATb OaHKIBCbKY TaEMHWULIO, OO0
OpraHiB AepxaBHOI Bnagu, Yu iHWKUX OCi0, SIKWO ue BCTAHOBMNEHO 3aKOHO4ABCTBOM Ta/abo y Bunagkax,
noe’si3aHMXx i3 3axuctom npaB baHky 3a yknageHumm poroBopamu, abo HeobxigHO Ana  peanisauil
noBHoOBaxeHb baHKy 3a 3aKkOHOM, B TOMY 4ucChi 3 NUTaHb PIHAHCOBOrO MOHITOPWHIY 32 OKpEMUMU 3anuTamu,
a TakoX KoHTpareHTam (napTHepam) baHka, ski 6ynun Ta/abo 6yayTb 3anyyeHi OCTaHHIM Ha AOroBipHI OCHOBI,
npsMuMM Ta HenpsiMuMM akuioHepaM baHky, iX nos’a3aHum ocobam, HPUANYHUM Ta HWWUM NPOdECINHNM
pagHukam baHky, ayautopam baHky.

4.2.1.6. baHk mMae npaBo BIAMOBUTU Yy NPOAOBXEHHI CTPOKY Aii Bknagy, nMcbMOBO nonepeausluM Npo ue
BknagHuka 3a 15 (m’'ATHagusaTe) pobounx OHIB 40 4aTW 3aKiHYEHHS CTOKY PO3MILLEHHS BKragy B NMOPSAKY,
BM3HayeHnmMu MNpasunamu.

4.2.1.7. BigmoBUTKCS Bif HagaHHA nocnyr abo npoBedeHHsA hiHaHCOBOI onepalii y pasi BigmMoBu BknagHuka
Bij O3HAMOMIEHHS 3i 3MicToM [10BigKM NPO CUCTEMY rapaHTyBaHHS BKNagiB di3nyHMX ocib Ta NigTBepoKeHHS
il opmepxaHHa Ta/abo HeHagaHHA BKMAOHUMKOM HeoOXigHoi iHdopmauii, y TOMYy u4ucni [OOKYMEHTIB,
nepegbavyeHnx 3akOHOAABCTBOM, HOPMATUBHO-NMPABOBUMU akTaMu HauioHanbHOro 6aHky YkpaiHu T1a uum
OOroOBOPOM.

4.2.2. BknagHUK Mae npaBo:

4.2.2.1. Ha opgepxaHHa npoueHTiB 3a Bknagom BignosigHo go ymoB [loroBopy ©OaHKiBCbKOro Bknagy
WOMICSIYHO / 10 3aKiHYeHHK cmpokKy 3bepicaHHs Kowmig Ha Bknadi/ wrisxoM womicssi4Ho20 npuedHaHHs 00
cymu Bknady (kanimanisayii), wo 3acdikcoBaHo y 3asBi Npo BigKpUTTA OENO3UTHOrO (BKNaAHOMo) paxyHKy Ta
PO3MiLLEeHHSA DaHKIBCbKOro BKknaay.

4.2.2.2. OopM1TUN LOBIPEHICTb HA PO3NOpAMKEHHA Bknaaom i npoLeHTamm 3a HAM iHLLOo 0coboto y MopsaKy,
3rigHO 3 YNHHMM 3aKOHOL4ABCTBOM YKpaiHu.

4.2.2.3. 3anoBigatv npaBa Ha rpoLUOBi KOWTK, O MICTATLCA Ha PaxyHky, y Mopsiaky 3rigHO 3 YUHHUM
3aKOHOAABCTBOM YKpaiHMm.

4.2.2.4. OTpumyBaTV BUNMUCKUN 32 PaxyHKoM.

4.2.2.5. OtpymyBatn y npumiweHHi banky, Ha odiuinHomy cawnti BaHky https://ap-bank.com akTyanbHy
iHdopMaLilo Npo cucTemy rapaHTyBaHHS BkragiB isnyHmnx ocid Sk Ao yknagaHHsa uboro [Jorosopy, Tak i nig
yac gii Jorosopy.

4.2.2.6. OTpumyBatu iHdbopMaLilo Npo ymMOBM 3any4vyeHHss baHkom BKnafiB Ta BigKpPUTTA paxyHKiB, Tapudw,
CTaBKu.

4.2.2.7. OTpymatm 3acBigvyeHnii ynoBHOBaXkeHoO 0coboto BaHky BuTsr 3 uboro [orosopy/lMpasun/YMoB.

40


http://www.ap-bank.com/

MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

4.2.2.8. OTpumaTtuy po3paxyHOK CBOIX MPOrHO30BaHUX A0XOAIB Ta BMTpaT, NOB’A3aHMX 3 BKNagoM, Ha aaTty
yknagaHHsa Jorosopy.

4.2.3. baHK 3060B’A3y€ETbCA:

4.2.3.1. NpuinHaTK Ta 36epiraTu rpoLLoBi KOWTK KnieHTa NpoTArom CTpokKy, 3a3HadeHoro y 3asBi Npo BigkpUTTs
BKITAQHOro (AEeN03UTHONO) paxyHKy Ta po3milleHHs 6aHKIBCbKOro BKagy i Ha ymoBax gaHoro [Jorosopy.
4.2.3.2. HecTn noBHY BignoBiganbHicTb 3a 36epexeHHs Bknagy KnieHTa npoTarom cTpoky 36epiraHHsi KOLWTIB
3a Bknagom Ha geno3ntHoMy paxyHKy B BaHKy, a Takox HapaxoByBaTu i BUNnavyBaTy NPOLEHTN.

4.2.3.3. lNpw npunuHeHHi aii JoroBopy 34incHNTM po3paxyHokK, nosepHyTu BknagHuky cymy Bknaay ta 3akputu
PaxyHok.

4.2.3.4. 36epiratv TaemHuuo Bknagy 3 ypaxyBaHHsaM Bumor n.4.2.1.5 uboro [lorosopy.

4.2.3.5. HagaBaTu koHCynbTaLil 3 NMTaHb BiAKPUTTS, BUKOPUCTAHHS Ta 3aKpUTTS PaxyHKy.

4.2.3.6. NonepeanTtn BknagHvka LWINsaxoM HanpasneHHs NOBiAOMINEHHS B NOPSAKY, BU3HavyeHoMmy NMpaBunamu,
abo 3 BukopuctaHHam COBO npo nNpuiHATTA BaHKOM pilleHHs LWOAO BiAMOBM Y NPOAOBXEHHI CTPOKY Ail
Bknaagy. Npu ubomy, NOBIAOMMAEHHSA BBaXKaEeTbCA OTpMMaHUM BknagHnKoM 3 ycima BignoBigHUMM Hacnigkamu
3rigHO YMOB LbOro [loroBopy Ta UMHHOIO 3aKOHOAaBCTBA YKpaiHM, SKWO Take MOBIiAOMIEHHs Oyno
HanpaBrieHe 3a pekBisauTamu (agpeca Micusa NpoXxuBaHHs Ta/abo nepedyBaHHS (TMMYacoBOro nepedyBaHHs)),
eneKkTpoHHa agpeca - e-mail, noBigoMneHHs1 Ha diHaHcoBUIM HoMep TernedoHy, Yepe3 COBO), BU3Ha4YeHNMU
BknagHukom nig yac yknaganHs [orosopy, nignucaHHsa 3asaeu, aBtopumsadii B COBO.

4.2.3.7. CaMOCTIMHO yTpUMyBaTK Ta CnfadyyBaTu 3 CyMU HapaxoBaHWX MpoueHTiB 3a Bknagom nepenbadyeHi
3aKOHO4ABCTBOM YKpaiHu nogaTtku 1a 36opw.

4.2.3.8. 3abesnevyBaTn 3b6epexeHHs iHdopmalii Npo BknagHuka, WwWo ctaHoBUTbL B6aHKIBCbKY TaEMHMLIO, 3a
BUKIIOYEHHAM BUMAaAKiB, KON pO3rofoLweHHs Takoi iHdopmaldii € 060B’a3koBuM Ans baHky y BignoBsigHOCTI 3
YMHHUM 3aKkoHodaBcTBOM YkpaiHW. bBaHk Hece nepegbayvyeHy YMHHMM 3aKOHOO4ABCTBOM  YKpaiHM
BiNOBIgANbHICTb 32 HE3AKOHHE PO3roNnoLLIEHHS abo BMKOPUCTAHHS BaHKIBCbKOT TAEMHMULI.

4.2.3.9. HapaBatn BknagHuKy Ha Moro BUMOry akTyanbHy iHhopMaLito NPo CUCTEMY rapaHTyBaHHS BKMagiB
di3nyHMX 0Cib sk Ao yknagaHHa [Joroeopy Tak i nig yac aji [Jloroeopy.

4.2.3.10. He pigwe HixX pa3 Ha pik NoYMHaOuM 3 AaTu yknagaHHs uboro [lorosopy Hagasatu KnieHTty gng
O3HamomIieHHsa [OBiAKY Npo cUCTeMy rapaHTyBaHHS BknagiB isnyHux oci® B nopsiaky, BU3HAYEHOMY
MpaBunamu.

4.2.3.11. HagasaTtu Ha Bumory BknagHuka sutar 3 Jorosopy/lpaBun/YMoB wono nopsgky obcnyropyBaHHs
PaxyHky.

4.2.3.12. HagasaTtu Ha Bumory BknagHuka nig yac yknageHHs [JoroBopy nNporHo3oBaHWIA po3paxyHOK NOro
AOXOAIB Ta BUTPAT, NOB’A3aHMX 3 po3miweHHamM Bknagy Ha gaTy yknagaHHs [lorosopy.

4.2.4. BknagHuK 3060B’A3y€ETbCA:

4.2.4.1. Hagatn baHky nepen6adeHi YAHHUM 3aKOHO4ABCTBOM YKpaiHM AOKYMEHTU, HEOOXiOHI ANng BigKpUTTA
PaxyHky, ineHTudpikauii, Bepudikauii Ta 3gincHeHHSA HanexHoi nepesipku KnienTta.

4.2.4.2.Y n’aTuaeHHnn TepMiH 3 MOMEHTY yknaaaHHs [JoroBopy 3apaxyBaTu KOLWTK Ha PaxyHok B nopsiaKy Ta
y CyMi, 3a3Ha4yeHux y 3asBi Npo BIOKPUTTS 0eN03UTHOrO (BKNaAHOro) paxyHKy Ta po3MilleHHA GaHKIBCbKOro
Bkragy. Y iHwomy Bunaaky [orosip BBaXaeTbCs TakvMM, WO He BiabyBcA i PaxyHOK 3akpmBaeTbCs.

4.2.4.3. CamocTiHO cnigkyBaTh 3a 3MiHaMu LWOAO YMOB BKnajis Ta Tapudis, CTaBoOK sKi AitoTb B baHky Ta
ONPUNIOOHEHI LUNAXOM PO3MILLEHHA B onepauinHux 3anax baHky Ta Ha odiuitHomMy canTi baHky.

4.2.4.4. BpaxoBylodu/ BUMOIM 3aKoHOAaBCTBA YKpaiHM y cdepi 3anobiraHHa Ta npoTtugii neranisauii
(BiaMMBaHHIO) 4OXO0AIB, OTPUMAHMX 3MOYUHHUM LLASXOM, HagaTn baHky Ha 1oro nucsmoBy BuMory abo 6e3
Takoi BUMOr1 NMCbMOBY iHGopMaLito B pasi HabyTTs BknagHukom ctatycy NoniTM4HO 3Ha4yLwoi ocobu, ocobu,
L0 Aie BiA 1oro iMeHi, noro 6nmsbkoi ocobu abo nos’ssi3aHoi 3 HUM ocobu.

4.2.4.6. Jo yknapgeHHs uboro [loroBopy ofepxaTu Ta o3HanvoMuTuCh nig nignuc 3 [Josigkoto npo cucremy
rapaHTyBaHHs BKNagiB disanyHux ocid B NMcbMoOBi hopmi 6esnocepeaHbo B baHky, abo 3 BUKOPUCTAHHAM
COBO, B cnocid, Bu3Ha4veHun MNMpasunamu.

4.2.4.7. He pigwe Hix pas Ha pik NoOYMHaKoumM 3 gatm yknagaHHsa uboro florosopy o3HarioMutuch 3 [oBigkoro
Npo cMCTeMy rapaHTyBaHHSA BKNagdiB disnyHmx ocib y cnocid, Bu3HayeHuin JorosopoM, Mpasunamu.

4.3. NOPAAOK HAPAXYBAHHSA TA CMITATU NPOLIEHTIB, NOBEPHEHHA BKITAQY

4.3.1. lNMpu HapaxyBaHHI NPoOUEHTIB AeHb 3apaxyBaHHsA Bknagy Ha PaxyHok Ta AeHb noBepHeHHs Bknagy 3
PaxyHKy He BpaxoByTbCS.

4.3.2. Cyma npoueHTiB 3a Bknagom npu HapaxyBaHHi OKpYrnaeTbCs A0 KONIMOK / LLEHTIB / EBPOLEHTIB.

4.3.3. MNpoueHTn 3a Bknagom HapaxoByloTbCH y BantoTi Bknagy Buxoaaun 3 kaneHOapHOT KinbKOCTI OHIB Y
MicsiLli Ta KaneHAapHOI KiNbKOCTi OHIB Ha pik.

4.3.4. Cnnata HapaxoBaHux BaHkoMm NpouUeHTIB 3iNCHIOETBCS B CTPOK, BU3HAYeHUn B 3asBi, a TakoX Y AeHb
NPOAOBXEHHA CTPoKy Aii Bknagy Ta y AeHb noBepHeHHs Bknagy (Hagani - [eHb cnnatu HapaxoBaHWUX
npoueHTiB). Y pasi, akwwo [leHb cnnaTtn HapaxoBaHMX NPOLEHTIB Npunagae Ha Hepobo4mit AeHb abo Ha Yncno,
sKke BiacyTHe y micaui (Hanpuknag 30/31 uucno), cnnata HapaxoBaHWUX MPOLEHTIB 34IMCHIOETLCS Y NepLUnia
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pobounit aeHb nicns [Hs cnnatv HapaxoBaHWX NpoLeHTiB. CnnaTa HapaxoBaHMX MPOLEHTIB 34iNCHIOETHCH
LLUNSAXOM nepepaxyBaHHSA Ha NOTOYHUI paxyHOK BkrnagHuka y baHky.

4.3.5. VY pasi, aKLo cTpok aii Bknagy npoaoBxXyBaBCcs - NPOLEHTU HapaxoBYOTbCS 3a nepioa nepebyBaHHA
Bknagy Ha PaxyHKy mo4yMHaioum 3 JaTu OCTaHHbOro NPOLOBXEHHS CTPOKY Aii Bknagy A0 AHS 3aKiHYeHHS
cTpoky aii [loroBopy (NoOBEpHEHHS BKNaay).

4.3.6. lNpoueHTn Ha cymy 36inbLueHHsA Bknagy, akuwo [loroBopom nepeabaveHa MoXKAMBICTb 30iNbLUEHHSA CyMn
BKIagy, HapaxoByOTbCA Bif OHS, HAacTyMHOro 3a AHEM MOMOBHEHHSA Bknagdy, 0O AHA, AKWA nepenye OHI0
noBepHeEHHS BCiei cymun Bknagy KnieHTy.

4.3.7. Ocobnueocmi HapaxyeaHHsI ma cnniamu npouyeHmie Onsi eknadie 3 kKanimanisauiero npoueHmias:
4.3.7.1. HapaxyBaHHsi MPOLEHTIB Ha Cymy MOMOBHEHHS Bknagy / cymy cnnayeHux npoueHTiB 3a Bknagom
3[JMCHIOETLCS 3 OHS HACTYMHOro 3a AHEM MONoOBHEHHA Bknagy / AgHeM 3apaxyBaHHSA NPOLEHTIB Ha PaxyHok.
4.3.7.2.Cnnata HapaxoBaHuMx bBaHKOM NpOUEHTIB 3AINCHIOETBCA LUOMICAYHO LUMASIXOM  MPUEAHAHHS
(kanmiTanisauii) HapaxoBaHUX NPOLEHTIB A0 CyMu Bknagy Ta B [eHb noBepHeHHs Bknagy (abo y nepuui
pobounii AeHb, AKLWO [eHb NoBepHEHHS BKNagy € Hepoboumm AHEM) 3a MiHYCOM NodaTKy Ha AOX0AM di3NYHNX
0cib Ta iHLWKMX noaaTkiB i 360piB, WO YTPUMYKTLCS BiAMNOBIAHO A0 3aKOHO4ABCTBA.

4.3.8. lNoBepHeHHA Bknaagy 34iNCHIOETLCA B AeHb NOBEPHEHHS Bknagy (abo y nepLumn pobounii AeHb, SKLLO
AEHb NMOBEPHEHHS BKNagy € HepoOOYMM OHEM) LUMSXOM nepepaxyBaHHA Ha MOTOYHUIA paxyHOK BknagHuka,
3a3HadeHun y 3asiBi Npo BiOKPUTTS 4ENO3UTHOrO (BKMNagHOMo) paxyHKy Ta po3mileHHs 6aHKiBCbKOro Bknagy.
4.3.9. Axkwo 3akiHyeHHA cTpoky Aii [oroBopy (O4eHb noBepHeHHs Bkragy) abo AeHb BMNNaTy MPOLEHTIB
BMNagae Ha BUXigHWA abo CBATKOBUW OeHb, NoBepHeHHA Bknagy i npoueHTiB abo BunnaTta/npuegHaHHs Oo
cymn Bknagy (kanitanisauis) npoLUeHTiB NEPEeHOCUTLCA Ha MEepPLUU HACTYMHUIA 3a HUM poBo4ynn AeHb, 6e3
HapaxyBaHHS MPOLEHTIB 3a JoAaTKoBuUi Yac nepebyBaHHs Bknagy Ha 4eno3nTHOMY paxyHKy B BaHky.

4.4. OCOBIIUBI YMOBU

4.4.1. MOXNuBICTb YaCTKOBOrO 3HATTH KOLUTIB 3 AEMO3WTHOrO paxyHKy BM3HA4YaeTbCsa ymoBamu [dorosopy
DaHkiBCbkOro Bknagy Ta nepepbadvaetbcsa B 3asBi Npo BigKpUTTA BKNAOHOrO (OEMO3WMTHOro) paxyHKy Ta
pO3MiLeHHS 6aHKIBCbKOro Bknaay.

4.4.2. CTOpOHM WNsXOM nignucaHHs gaHoro [loroBopy GaHKIiBCbKOro BKMagy MiaTBEPAXYHTb, LIO agpecu
CTOpiH, 3a3Ha4yeHi B 3asiBi NpPO BIOKPUTTS OEMNO3UTHOrO (BKMAQHOMO) paxyHKy Ta po3MillleHHsi 6aHKIiBCbKOro
BKIagy, € agpecamu ansi MCTyBaHHS.

4.4.3. MoxnumBicTb [OCTpOKOBOro 3HATTS KnieHTom Bknagy Bu3Ha4vaeTbcst ymoBamu [JoroBopy ©aHKiBCbKOro
Bknagy Tta nepepbavaetbca B 3asABi Npo BiAKPUTTA BKMagHOro (4EMO3UTHOMO) paxyHKY Ta pPO3MiILLEHHS
DaHKiBCbKOro BKnagy.

4.5 BIANOBIAANBHICTb TA NOPAAOOK BUPILLEHHA CMOPIB

4.5.1. Bci cnopwu, po3bixHocTi abo BUMOrK, siki BUHMKAOTb 3 gaHoro [loroBopy abo y 3B’A3Ky 3 HUM, B TOMY
yncni  Taki, WO CTOCYTbCS MOr0 BUKOHAHHS, MOPYLUEHHHA, MPUNMHEHHS abo BM3HaHHA HepiicHMM, 3a
HEMOXITMBOCTI BUPILLEHHS LLMISAXOM NeperoBopiB, NianaratoTb BUPILLEHHIO B CyJOBOMY NOPSAKY BiANOBIAHO A0
nigBiAOMYOCTi i NiACYQHOCTI, BUSHAYEHUX YNHHMM 3aKOHOAABCTBOM YKpaiHu.

4.5.2. 3a HeBMKOHaHHA abo HeHamnexHe BUKOHaHHA 3000B’A3aHb 3a UMM [oroBopom, CTOPOHM HecyTb
BigNOBiganbHICTb, NepedayeHy OilounMM 3aKOHOAABCTBOM YKpaiHu i ymoamu Jorosopy, MNpasun.

4.5.3 BknagHuK Hece BignoBiganbHICTb 3@ 3aKOHHICTb CBOIX NPaBOYMHIB.

4.6. CTPOK [ili OrOBOPY BAHKIBCbKOIO BKNALQY

4.6.1. NaHun Joroeip 6aHkiBCbKOro Bkragy HabyBae YMHHOCTI 3 MOMEHTY 3apaxyBaHHS rPOLLIOBUX KOLUTIB Ha
AENO3NTHUIN paxyHOK y NOPSIAKY, BuU3HadeHomy B N.4.1.2. [loroBopy, i Aie NpOTArom cTpoKy 36epiraHHsi KOLTIB,
3a3HadeHoro y 3asiBi Mpo BiAKPUTTSA AENO3UTHOIO (BKNaAHOM0) paxyHKy Ta po3MillleHHA 6aHKIBCbKOro BKnagy,
abo Oo noBepHeHHsA Bciei cymun Bknagy KnieHTy Ha nmoro nepluy BUMOry A0 3aKiHY4eHHS CTPOKY 36epiraHHs
kowwTiB no [loroBopy 6aHKIBCbKOro BKNagy (SIKLO Take JOCTPOKOBE po3ipBaHHs nepeabayeHo ocobnmBocTamum
odhopMIIeHHs1 Ta 06CnyroByBaHHs BKnaay) Ta 3 BpaxyBaHHAM YMOB LLIOAO NMPOAOBXEHHS (MPOOHraLii) CTpoKy
[orosopy B nopsiaky, Bu3HavyeHomy B n.4.1.4 [lorosopy.

4.7. OCOBJIUBOCTI O®OPMJIEHHA TA/ABO OBCITYTOBYBAHHA BKITALY
«KNACUYHUN»
4.7.1. [oroBip GaHKiBCbKkOro BkMNagy nependadae MOXIMBICTb aBTOMAaTUYHOIO MNPOLAOBXEHHSA CTPOKY
36epiraHHA KOLWTIB i3 BpaxyBaHHAM MONoxeHb n.4.1.4.
4.7.2. [anun Bug Bknagy He nepea6ayae NnonoBHEHHS.
4.7.3. [anun Bua Bknagy He nepeabayae 4YaCTKOBOrO 3HATTS KOLUTIB.
4.7.4. Oanvn Bug Brknagy He nepepabayae 4OCTPOKOBOro posipBaHHs [Joroeopy.
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4.7.5. 3a paHnm Bkrnagom gie (3a HasiBHOCTI) nporpama NosinbHOCTI, YMOBU SIKOT PO3MILLYOTLCS Ha OQiLiiHOMY
caunTi baHky.

4.7.6. IHdopmalisa woao mMiHimansHoT cymu Bknagy po3amillyetbes Ha odilinHomy canTi baHky.

4.7.7. CnnaTa HapaxoBaHux BaHKOM MPOLEHTIB 34INCHIOETLCA WOMICAYHO, TOOTO Yy nepLunn pobounin aeHb
nicnsi nepediry KOXXHOro Micsius 3 4aTu yknagaHHs [JoroBopy, a TakoxX y AeHb NPOOOBXEHHS CTPOKY Ail Bkrnagy
Ta y [leHb noBepHeHHs Bknagy. Y pasi, sakwo [JeHb cnnatn HapaxoBaHMX MPOLEHTIB Npunagae Ha Hepobo4mnn
AeHb abo Ha umucrno, sike BiACYTHe Yy micaudi (Hanpuknag 30/31 uncno), cnnaTa HapaxoBaHMX MPOLEHTIB
3[INCHIOETLCA Y NepLunin poboumnii geHb nicnsa OHA cnnaTn HapaxoBaHUX NMPOLEHTIB.

4.8. OCOBJ/IMBOCTI O®OPMJIEHHS TA OBCITYTOBYBAHHA BKNALY «KINACUYHUNA+»
4.8.1. [Horoeip 6aHkiBCbkOro Bknagy nepegbavyae MOXNMBICTb aBTOMATUYHOIMO MPOLOBXKEHHSA CTPOKY
36epiraHHs KOLWTIB i3 BpaxyBaHHAM NonoxeHb n.4.1.4.
4.8.2. [Oanun Bua Bknagy He nepea6ayae NnornoBHEHHS.
4.8.3. [anun Bua Bknagy He nepeg6ayae 4acTKOBOrO 3HATTS KOLUTIB.
4.8.4. Oanuvn Bug Brknagy He nepeabayae 4OCTPOKOBOro posipeaHHsa [Jorosopy.
4.8.5. 3a gaHnm Bknagom fie (3a HasiBHOCTI) nporpama NosnsHOCTI, YMOBU SIKOT PO3MILLYHOTbCH Ha oqiliitHOMY
canTi baHky.
4.8.6. IH(opmauisa woao miHiManbHoi cymy Bknagy posmilyetbecs Ha odilinHomy canTi BaHky.
4.8.7. CnnaTta HapaxoBaHux baHkoM NpoOLEHTIB 34iACHIOETECS B KiHUi CTPOKY, a came B [leHb NOBEPHEHHS
Bknagy ta B AeHb NpOAOBXEHHA CTpoKy Aii Bknagy. Y pasi, akwo [eHb cnnatv HapaxoBaHMX NPOLIEHTIB
npuvnagae Ha Hepobouun geHb abo Ha 4uMcno, sike BIACYTHE Yy Mmicaui (Hanpuknag 30/31 uucno), cnnata
HapaxoBaHUX NPOLEHTIB 34INCHIOETLCH Y NepLunin poboyumn aeHb nicnd [Ha cnnatv HapaxoBaHUX NPOLEHTIB.

4.9. OCOBJIUBOCTI O®OPMIJIEHHSA TA OECNYITOBYBAHHSA BKITALY «THYYKUW»
4.9.1. [Horoeip 6aHkiBCbKOro Bknagy nepenbavyae MOXIMBICTb aBTOMATUYHOIMO MPOLOBXKEHHSA CTPOKY
30epiraHHs KOLWTIB i3 BpaxyBaHHSAM NONoXeHb n.4.1.4,
4.9.2. [anun Bug Bknagy nepeadayvae nonoBHeHHs. LLlomicayHa cyma NnONoOBHEHb HE MOXE NepeBuLLYyBaTU
no4yaTkoBoi cymu Bknagy Ta cyma ogHOro nNonoBHEHHS HE MOXe OyTn MEHLLIOKD, HiXX MiHIManbHa cyma BKragy
BCTaHoBneHa baHkom ans upboro aeno3nty. MNepebir mMicaua NnoYnMHaeTbCs 3 gaTt oopMIeHHs [Jorosopy.
4.9.3. [Oanun Bug Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.
4.9.4. [anun Bug Bknagy nepepbayvae [OCTpokoBe posipBaHHA [orosBopy, npu LbOMY fAi€ wTtpadHa
npoLleHTHa CTaBKa, po3Mip skoi BM3HadeHO B 3asBi. baHk 3giicHOe gocTpokoBe posipBaHHA [JoroBopy 3
iHiuiaTvBn BknagHuka Ta nosepHeHHs BknagHwkosi Bknagy Ta HapaxoBaHux npoueHTiB 3a Bknagom Ha
nucemoBy BuMOry BknagHuka, sika HagaetbCsl 0O baHky go gatu posipBaHHs pgorosopy. [ocTpokoBe
po3ipBaHHSA LOroBOPY AOMYCKAETLCS Y pasi, AKLO 3 MOMEHTY po3MilLeHHs Bknagy nponwwino He MeHLe Hix 2
(oBa micaui).
4.9.5. 3a gaHum Bknagom Jie (3a HasiBHOCTI) nporpama NosnbHOCTi, YMOBU SIKOT PO3MILLYIOTLCSA Ha OQiLlinHOMY
caunti baHky.
4.9.6. IHdopmaLisa woao miHiManbHoi cymy Bknagy posmiyetbes Ha odilinHomy canTi BaHky.
4.9.7. CnnaTa HapaxoBaHMx baHKOM NpoLeHTIB 34iMCHIOETLCS B KiHLi CTPOKY, a came B [leHb NOBEpPHEHHS
Bknagy Ta B AeHb NpOAOBXEHHSA CTpoky Aii Bknagy. Y pasi, akwo [eHb cnnatv HapaxoBaHMX NPOLEHTIB
npuvnagae Ha Hepobouni AeHb abo Ha 4ucno, ske BiACYTHe y Micaui (Hanpuknag 30/31 yucno), cnnata
HapaxoBaHUX NPOLEHTIB 34INCHIOETLCH Y NepLunin poboyunn geHb nicnsa [HA cnnati HapaxoBaHWX NPOLEHTIB.
HapaxyBaHHs Ta Bunnarta nNpoueHTiB y pasi AOCTPOKOBOro noBepHeHHs Bknagy 3AiMCHI0ETLCSA MO CTaBuj,
BM3HayeHin B 3asABi Ans JOCTPOKOBOro nosepHeHHs Bknagy, y [eHb noBepHeHHs BkNady 3a nepiog 3 OHs
HacTynHoro 3a [HeM po3MilleHHa Bknagy / 3 gaTu OCTaHHbOI MporioHrauii no agaty, wo nepeaye [Hio
NOBEPHEHHS BKNagy.

4.10. OCOBJ/IMBOCTI O®OPMIJIEHHSA TA OECNTYTOBYBAHHA BKITALY «OLWAOHUW»
4.10.1. [dorosip 6aHkiBCbkOro Bknagy nepegbavyae MOXNMBICTb aBTOMATUYHOrO MPOOOBXKEHHS CTPOKY
30epiraHHA KOLUTIB i3 BpaxyBaHHAM MONoXeHb n.4.1.4.
4.10.2. Janvn Bug Bknagy nepepbauvae nonoBHeHHs. Cyma Bknagy moxe 36inbliyBatucb npoTsarom gii
[loroBopy 3a paxyHOK MOMOBHEHHSI Bkragy, sike 3gincHioe BknagHuk. Cyma NOMOBHEHHA He Moxe OyTu
MEHLLOK, HDK MiHIManbHa cyma BHecKy BCTaHOBMeHa BbaHkoMm Ha faTy pos3MmilleHHsa Bknagy. Ans LUboro
aenosuty (onsa Bknagis B rpusHi — 3000,00 rpuBeHb, ans Bkragis B gonapax CLUA — 100,00 gonapis CLUA).
4.10.3. Oanui Bug Brknagy nepea6ayae YacTkoBe 3HATTA kOLWTiB. MiHiManbHui 3anuwok 3a Bknagom y pasi
YaCTKOBOMO 3HATTH KOLUTIB HE MOXe CTaHOBUTWU MeHLe, HiX (and Bknagis B rpmeHi — 3000,00 rpuBeHb, Ang
Bknagie B gonapax CLUA — 100,00 gonapis CLLA). Y pasi 4acTkoBOro noBepHeHHs Bkragy, noumMHaroum 3 gatm
YaCTKOBOIO NMOBEPHEHHS MPOLEHTUN HAapaxOoBYHOTbCA Ha CyMY 3arvLLKy.
4.10.4. [anvn Bua Bknagy nepepbayvae OocTpokoBe posipBaHHst [JoroBopy. BaHk 3AificHOe gocTpokoBe
posipeaHHa [oroBopy 3 iHiuyiaTuBn BknagHuka Ta noBepHeHHs BknagHukosi Bknagy Ta HapaxoBaHMX
npoLeHTiB 3a Bknagom Ha nucbmoBy BuMmory BknagHuka, sika Hagaetbca o baHky oo aatu posipBaHHA
porosopy. [locTpokoBe po3ipBaHHSA OOroBOpPY AOMYCKAETLCA Y pasi, SKWO 3 MOMEHTY po3MmilleHHs Bknagy
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NPONLLNO He MeHwWe Hix 10 (gecaTb) poboymx AHiB.

4.10.5. Cnnata HapaxoBaHMx BaHKOM NpOLIEHTIB 34INCHIOETLCSA B KiHLi CTPOKY, a came B [JeHb NOBEPHEHHS
Bknagy Ta B geHb NpoJoBXeHHA cTpoky Aii Bknagy. Y pasi, akwo [eHb cnnatm HapaxoBaHUX NPOLEHTIB
npuvnagae Ha Hepobounn geHb abo Ha yucno, sike BiACYTHE Yy Micaui (Hanpuknag 30/31 uncno), cnnarta
HapaxoBaHMX MPOLEHTIB 34IMCHIOETLCSA Y NepLunii pobounin AeHb nicnst [Ha cnnaTu HapaxoBaHMX MPOLEHTIB.
HapaxyBaHHs Ta Bunnata MNpPOLEHTIB Yy pasi AOCTPOKOBOro noBepHeHHs Bknagy 3gincHioetbes, y [eHb
MOBEpPHEHHsI BKMagy 3a nepiog 3 AOHA HacTynHoro 3a [IHem poamiweHHs Bknagy / 3 Aatv OCTaHHbOI
npornioHradii no gaty, wo nepegye [H0 NOBEPHEHHS BKaay.

4.11. OCOBJIMBOCTI O®OPMIJIEHHA TA OBCJITYTOBYBAHHSA BKINALQY «KAMITAI»
4.11.1. Janv Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NMPOAOBXKEHHSI CTPOKY 36epiraHHs
KowTiB (MponoHrauii).
4.11.2. Janvi Bna Bknagy nepeabayvae nonoBHeHHs . LLlomicsayHa cyma NonoBHEHb HE MOXe NepeBuLLyBaTK
ABOKpaTHOro po3mipy noyaTtkoBoOi cymy Bknagy Ta cyma OQHOrO MOMOBHEHHS HE MOXe OyTW MEHLUO, HiX
MiHiManbHa cyma Bknagy BcTaHoBreHa baHkom ans uboro genosuty. lNMepebir micsaus noynmHaeTbcsa 3 gatu
odopmneHHs [lorosopy.
4.11.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.
4.11.4. Oanvn Bug Brknagy He nepegbayvae JOCTPOKOBOro posipBaHHs [Jorosopy.
4.11.5. IHopmaUisa woao MiHimanbHoi cymu Bknagy po3millyetbca Ha odilinHomy canTi baHky.
4.11.6. HapaxyBaHHSA NpOLIEHTIB HA CyMy MoOnoBHEeHHs Bknagy / cymy cnnadeHunx npoueHTiB 3a Bkrnagom
30JMCHIOETLCS 3 AHA HACTYMHOroO 3a AHEeM nonoBHeHHs Bkrnagy / AgHem 3apaxyBaHHSA NPOLEHTIB Ha PaxyHok.
CnnaTa HapaxoBaHVx BaHKOM NpOLEHTIB 34IMCHIOETLCA LOMICAYHO LWMSIXOM NPUEQHAHHA (KaniTanisauii)
HapaxoBaHMX NPOLEHTIB 40 Cymu BKnagy Ta B [leHb noBepHeHHs Bknagy (abo y nepwmi poboymin geHb, SKLWo
[deHb noBepHeHHsA Bknagy € Hepoboumm gHem). Cnnata HapaxoBaHWX MPOLEHTIB 34iNCHIOETECS LLMASXOM
3apaxyBaHHsi Ha PaxyHok BknagHuka.

4.12. OCOBJ/IMBOCTI O®OPMJIEHHSA TA OGCJTYFOBYBAHHSA BKITALY «MOCIBHUN +»
4.12.1. Janwvi Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOINO NMPOAOBXEHHS CTPOKY 36epiraHHs
KowTiB (MponoHrauii).

4.12.2. Janun Bua Bknagy He nepeabaya€e NnonoBHEHHS.

4.12.3. Janunn Bua Bknagy He nepeab6ayae 4acTKOBOrO 3HATTS KOLUTIB.

4.12.4. Oanun Bug Brknagy He nepepbavae JOCTPOKOBOro posipBaHHs [JoroBopy.

4.12.5. 3a paHvm Bknagom pJie (3a HasBHOCTI) nporpama IoSAfbHOCTI, YMOBU SIKOT PO3MILLyOTbCA Ha
odpitinHomy canTi BaHky.

4.12.6. IHpopmaUida Wwoao MiHimanbHoi cymn Bknagy po3millyeTbest Ha odiiniHomy canTi baHky.

4.12.7. Cnnata HapaxoBaHux baHKoM NpoLEeHTIB 3AiNCHIOETLCA B KiHLi CTPOKY, a came B [leHb NoBEpPHEHHS
Bknagy. Y pasi, akwo [eHb cnnaTu HapaxoBaHWX NPOLIEHTIB Npunagae Ha Hepobounii AeHb abo Ha 4umcho,
ske BigcyTHe y Mmicaui (Hanpuknag 30/31 ynMcno), cnnata HapaxoBaHUX MPOLEHTIB 34IMCHIOETLCS Y NepLUnia
pobouunii geHb nicnsa [HA cnnaTu HapaxoBaHUX NPOLEHTIB.

4.13. OCOBJIMBOCTI O®POPMJIEHHA TA OBCINNYTOBYBAHHA BKITALY «OHnanH»
4.13.1. Janvi Bug Bknagy He nepegbavae MOXNMBICTb aBTOMATMYHOIO MPOOOBXEHHSI CTPOKY 30epiraHHs
KowTiB (MponoHrauii).
4.13.2. anni Bna Bknagy He nepea6ayae NOMOBHEHHS.
4.13.3. Oanni Bna Bknagy He nepea6ayae 4acTKOBOrO 3HATTS KOLUTIB.
4.13.4. Oanni Bna Bknagy He nepea6ayae JOCTPOKOBOroO po3sipBaHHsA [orosopy.
4.13.5. 3a pgaHum Bknagom pfie (3a HasiBHOCTI) nporpama fnosifbHOCTI, YMOBU SKOI PO3MILLYIOTbCA Ha
ogilinHomy canTi BaHky.
4.13.6. IHbopmaLid Wwo[o MiHiManbHOI cymy Bknagy posmillyeTbesa Ha odilinHoMy canTi baHky.
4.13.7. CnnaTta HapaxoBaHX BaHkOM NPOUEHTIB 34iNCHIETBECS WOMICAYHO, TOOTO y nepiunn pobounii AeHb
nicna nepebiry KoXHOro micausa 3 gatu yknagaHHst JJoroBopy, a Takox y [JeHb noBepHeHHs Bknagy. Y pasi,
Akwo [eHb cnnatv HapaxoBaHMX MPOLEHTIB Npunagae Ha Hepobounii AeHb abo Ha 4ucro, ke BiACYTHE Y
micaui (Hanpuknag 30/31 yucno), cnnata HapaxoBaHUX MPOLEHTIB 34INCHIOETLCA Yy Neplumii pobounin AeHb
nicns [Ha cnnatu HapaxoBaHUX MPOLEHTIB.
4.13.8 Oanun Bug Bknagy nepepbavae MOXIUBICTb OCOPMIIEHHS BUKITYHO 3a gonomorowo COBO AT
«ArPOTMPOCIIEPIC BAHK»

4.14. OCOBJIUBOCTI OPOPMJTIEHHA TA OBCITYITOBYBAHHA BKINNAAQY «<HOBOPIYHA MPOMNO3ULUIA»
4.14.1. JoroBip GaHKiBCbKOro BkMagy nepeadadae MOXIMBICTb aBTOMAaTUYHOIO MPOLAOBXEHHSA CTPOKY
30epiraHHs KOLUTIB Ha TOW CaMMUI CTPOK, Ha AKUA BiH OyB po3MilleHuid 3rigHo i3 - 3asiBolo Npo BiOKpUTTS
BKITAQHOr0 (AEeN03UTHOMO) paxyHKy Ta po3MillleHHs 6aHKIBCLKOro BKnaayTa Ha yMoBax, siki 4itoTe B baHky ans
DaHkiBCbkoro Bknaay isanyHoi ocobu Tiel )X CTPOKOBOCTI B Takili >ke BantoTi Ha AaTy NPOAOBXEHHS CTPOKY Al
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Bkrnagy y Bunagky He HagaHHA BknagHvkom nMCbMOBOT 3asBU Mpo BiAMiHY nponowradii Bknagy. Nucsmosy
3as8By npo BigMiHY nponoHrauii Bknagy BknagHuk Hagae BaHky (3okpema, 3acobamn COBO) po [OHs
noBepHeHHs1 Bknagy. lNncbMoBa 3asiBa HagaeTbcsl BknagHukom o baHky, gaTor nogaHHs BBaXaeTbCst AeHb
oTpumaHHsa 3aseu baHkoM. [NpoaoBXEHHST CTPOKY MOXITMBO He Ginblue 0gHOro pasy. Y BUNaaKy NpoAoBXEHHS
Bankom cTpoky Bknagy [JHem noBepHeHHs Bknagdy 3a umm [JoroBopom Oyae BBaxaTucsl gaTa 3aBEPLUEHHS
nepioay nponoHradii.

Poamip npoueHTHOI cTaBku 3a Bknagom, SKMii TakMM 4YMHOM MPOOOBXEHO, AOpPiBHIOBATUME PO3MIpY
NPOLIEHTHOI CTaBKW, BCTaHOBIeHOI baHkoM anst 6aHkiBCcbkoro Bkragy ¢isvyHOi 0cobu Tiel XX CTPOKOBOCTI B
Takii e BanTi Ha [aTy NpOAOBXeHHA CcTpoky aii Bknagy. lMNpu ubomy [eHb noBepHEHHS Bknagy
BBaXXaTMMETbCS NepLUnM AHEM CTPOKY NpoaoBXeHHs Bknagy.

4.14.2. Janun Bua Bknagy He nepea6ayae NnonoBHEHHS.

4.14.3. Janun Bua Bknagy He nepea6ayae 4YacTKOBOrO 3HATTS KOLUTIB.

4.14.4. Oanuvn Bug Brnagy He nepepbavae JOCTPOKOBOro posipBaHHs [JoroBopy.

4.14.5. 3a gaHum Bknagom pie (3a HasiBHOCTI) nmporpama mnosifibHOCTI, YMOBMU $SIKOI PO3MILLYIOTLCA Ha
odiniHomy canTi BaHky.

4.14.6. IHpopmaLisa woao MiHimansHOT cymu Bknagy po3amilyetbcs Ha odilinHomy canTi baHky.

4.14.7. Cnnata HapaxoBaHx baHKOM NPoUEHTIB 3iNCHIOETECS WOMICAYHO, TOOTO y NnepLunn poboyumin AeHb
nicnsi nepediry KOXXHOro Micsusa 3 gaTu yknagaHHs [1oroBopy, a TakoxX Y AeHb NPOAOBXKEHHS CTPOKY Aii Bknagy
Ta y [leHb noBepHeHHs Bknagy. Y pasi, sakwo [leHb cnnatv HapaxoBaHMX MPOLEHTIB Npunagae Ha Hepobo4mnn
AeHb abo Ha uucrno, ke BiacyTHe y micaui (Hanpuknag 30/31 unicno), cnnata HapaxoBaHWX MPOLEHTIB
34INCHIOETBCA Yy NepLunn poboumnii geHb nicna JHA cnnaTn HapaxoBaHUX NMPOLIEHTIB.

4.15. OCOBJIMBOCTI O®OPMIIEHHA TA OBCIIYTOBYBAHHA BKITAOQY «AKUiMHMA [eno3vT»
(nponosuuisi die noyuHarodu 3 02.02.2022 poky).

4.15.1. JoroBip GaHKiBCbKOro BkMagy nepeadadace MOXMMBICTb aBTOMaTUYHOTO MPOAOBXEHHS CTPOKY
30epiraHHs KOLWTIB Ha TOW CaMUIA CTPOK, Ha SIKWIA BiH OyB po3MillleHni 3rigHo i3 - 3asiBOl0 MpO BigKpUTTS
BKITAQHOro (4en03MTHOro) paxyHKy Ta po3milleHHs 6aHKIBCbKOro BKNnagy Ta Ha yMoBax, ki AditoTb B baHky ans
OaHkiBcbkoro Bknaay isn4Hoi ocobu Tiel XK CTPOKOBOCTI B TaKil )Ke BarntoTi Ha AaTy NPOOOBXEHHSI CTPOKY Ail
Bknaay y Bunagky He HagaHHa BknagHukom nMCbMOBOI 3asBM Npo BigMiHy nponoxrauii Bknagy. MNucemoBy
3a8By Mpo BigMiHy nponoHrauii Bknagy BknagHuk Hapgae BaHky (3okpema, 3acobamu COBO) po [OHs
noBepHeHHs Bknagy. NucbmoBa 3asBa HagaeTbes BknagHukom 0o BaHky, AaTo NOAaHHSA BBaXaETbCS AeHb
oTpuMaHHs 3asBun baHkom. IMpogoBXeHHS CTPOKY MOXNMBO He BinbLue ogHoro pasy. Y BMnagKky npogoBXEHHS
BaHkom cTpoky Bknagy [IHem noBepHeHHst Bknagy 3a uum [oroBopom Oyae BBaxaTucs gaTa 3aBepLUEHHS
nepiogy nponoHrauii.

Posmip npoueHTHOI cTaBkM 3a Bknagom, akviA Takum YMHOM MPOAOBXEHO, AOPIBHIOBATMME PO3MIpy
NPOLEHTHOT CTaBKW, BCTaHOBMeHoi baHkoM ansa 6aHkiBCbKoro Bknagy ¢isn4Hoi 0cobu Ti€i ) CTPOKOBOCTI B
Takin e BanTi Ha AaTy NpPOOOBXEHHs CTpoky Aii Bknagy. lNMpu ubomy [deHb noBepHeHHs Bknagy
BBaXXaTMMeTbCS NepLunM AHEeM CTPOKY NpPoaoBXeHHs Bknagy.

4.15.2. Janun Bua Bknagy He nepeabayae NnonoBHEHHS.

4.15.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOMO 3HATTS KOLUTIB.

4.15.4. Oanvn Bua Bknagy He nepeabayvae 4OCTPOKOBOro posipsaHHs Jorosopy.

4.15.5. 3a paHum Bknagom pfie (3a HasBHOCTI) mporpama IosfbHOCTI, YMOBM SIKOI PO3MILLylOTbCA Ha
ogininHomy canTi baHky.

4.15.6. IHopmalisa woao MiHimansHoT cymu Bknagy posmilyetbes Ha odilinHomy canTi baHky.

4.15.7. CnnaTa HapaxoBaHux BaHKOM MpoLEHTIB 34iNCHIOETBCS WOMICAYHO, TOOTO y NepLumnin poboyumnii oeHb
nicns nepebiry KOXXHOro micsaus 3 Aatu yknagaHHs [loroBopy, a TakoxX y AeHb NPOAOBXEHHS CTPOKy Ail Bknaagy
Ta y [leHb noBepHeHHs Bknagy. Y pasi, akwo [JeHb cnnatn HapaxoBaHWX NPOLEHTIB npunagae Ha Hepobouni
AeHb abo Ha umcrno, ske BiACyTHe y micsui (Hanpuknag 30/31 yucno), cnnata HapaxoBaHMX MPOLEHTIB
30JiACHIOETBLCS Y NepLumnii poboumnn aeHb nicns [HA cnnatiu HapaxoBaHUX NPOLEHTIB.

4.16. OCOBJIMBOCTI OPOPMJIEHHA TA OBCJITYITOBYBAHHA BKINNALY «BKNAL Y NEPEMOIY»
4.16.1. Januvn Bug Bknagy He nepeaGavyae MOXNMBICTb aBTOMATMYHOINO NMPOAOBXEHHS CTPOKY 36epiraHHs
KOLUTIB (MpornoHradii).

4.16.2. Janun Bua Bknagy He nepeabayae NnornoBHEHHS.

4.16.3. Janun Bua Bknagy He nepeabayae 4YaCTKOBOrO 3HATTS KOLUTIB.

4.16.4. Oanni Bug Bknagy He nepegbayvae 4OCTPOKOBOro posipBaHHs Joroeopy.

4.16.5. IHpopmalis woao MiHimansHoT cymu Bknagy poamilyetbca Ha odilinHoMy canTi BaHky.

4.16.6. CnnaTta HapaxoBaHux baHkoM NpPoOLEHTIB 34INCHIOETLCA aBaHCOM (OAvH pa3s) y [eHb po3MmilleHHs
Bknagy / 3apaxyBaHHSl KOWWITIB Ha AEMNO3MTHUIA paxyHOK 3a BECb CTPOK (pakTMYHOro po3milleHHs Bkragy.
MpoueHTn cnnavylTbes LWASXOM NepepaxyBaHHS Ha MOTOYHUIA paxyHOK BKNagHWKa BkasaHui B [loroBopi npo
HagaHHA 0aHKIBCbKOro NpoaykTy.

4.16.7. B peHb po3milleHHs Bknaay / 3apaxyBaHHSA KOLWTIB Ha AEMO3UTHUI PaxyHOK, OAHOYaCHO i3 CnnaTol
npoueHTiB BknagHuk gopydyae BaHky BignoBigHo o ymoB [JoroBopy nNpo HafaHHS GaHKiBCbKOro MpogykTy
LLUNSXOM JOroBipHOro CnMcaHHs nepepaxysaTi YacTUHY CyMU BUMNNavyeHux BianosigHo o n. 4.16.6. BiacoTkiB
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3 MOTOYHOro paxyHky BknagHuka Ha paxyHok Bigkputui B HauioHanbHomy 6aHky YkpaiHu Ha notpebu
36ponHnx cun Ykpainu (https://bank.gov.ua/ua/about/support-the-armed-forces).

4.17. OCOBJIMBOCTI O®OPMJIEHHA TA OBCNTYFOBYBAHHA BKNALQY «AEMO3UT HA JTITO»
4.17.1. Janun Bnag Bknagy He nepepbayae MOXNMUBICTb aBTOMaTUYHOIO NPOOOBXEHHS CTPOKY 30epiraHHs
KOLWTIB (MporioHrauii).

4.17.2. Janun Bua Bknagy He nepea6ayae NnonoBHEHHS.

4.17.3. Janun Bua Bknagy He nepea6ayae 4YacTKOBOrO 3HATTS KOLUTIB.

4.17.4. Oanuvn Bug Brnagy He nepepbavae JOCTPOKOBOro posipBaHHsA [Jorosopy.

4.17.5. 3a gaHum Bknagom pgie (3a HasiBHOCTI) nmporpama nosifibHOCTI, YMOBU $SIKOI PO3MILLYIOTLCS Ha
odilinHomy canTi baHky.

4.17.6. IHopmaUisa Wwoao MiHimanbHoi cymu Bknagy po3millyetbca Ha odilinHomy canTi baHky.

4.17.7. Cnnata HapaxoBaHux baHKOM NpoLUEeHTIB 34iMCHIOETECS B KiHLi CTPOKY, a came B [leHb NOBEpPHEHHS
Bknagy. Y pasi, akwo [eHb cnnatyv HapaxoBaHUX MPOLEHTIB Npunagae Ha Hepobounin aeHb abo Ha vncno,
sKke BigcyTHe y micaui (Hanpuknag 30/31 yncno), cnnata HapaxoBaHUX MPOLEHTIB 34iICHIOETLCS Y NepLIniA
pobounii geHb nicna [HA cnnaTu HapaxoBaHUX NPOLEHTIB.

V. YMOBMU NIAKMIOYEHHSA TA BAKOPUCTAHHA CUCTEMU AUCTAHUIMHOIO BAHKIBCbKOIO
OBCIYroByBAHHA

Lli YmMoBM nigkntoveHHsi Ta BUKOPUCTaHHA CUCTEMM AUCTaHUINHOro 6aHkiBCcbkoro obcnyrosyBaHHs «AP
Bank» (mani — YmoBu BukopuctaHHa COBO) € cuctemoro 3aTBEepAXeHUX i ONpUMOAHEHUX HOPM, SKi
BCTAHOBMIOIOTb MOPSAOK Ta BM3HayaloTb ymMoBM HagaHHA AT «AMPOTPOCTIEPIC BAHK» npaBa Ha
OTPUMaHHS OKpPeMUX 0bMexXeHUX BaHKIBCbKUX nocnyr cBoim KnieHtam 3 BukopuctaHHsaM dyHkuioHany COBO,
npaea Ta 000B‘a3kn KnieHTa Ta baHky, ix BignoBiganbHiCTb, CTPOKMN Ta NOPSAOK NPOBEAEHHS PO3paxyHKiB 3
BnkopuctaHHam CIBO, nopsgok nigknioveHHs go COBO, a Takox iHWi ymoBK, Ta € NyoniYHO Npono3unLieto
(odpepTot0), po3milleHi Ha odiuiiHomy canTi baHky https://ap-bank.com Ta y npuMmiweHHi baHky. YmoBM
BukopuctaHHa CBO € HeBig eMHO YacTMHOL [JOroBopy KOMMMEKCHOro 6GaHKIBCbKOro 06CryroByBaHHs.
PeecTpauis, aBTeHTUdikauia, noganswnin octyn, obcnyroByBaHHA PaxyHkiB KnieHTa, HagaHHSA cepsiciB B
ToMy 4ucni npoBedeHHs onepadin B COBO 3aincHioeTbea Ha nigcTasi yknageHoro 3 KnieHtom [Jorosopy Ta
Mpasun.

5.1. BArAllbHI NONOXEHHA

5.1.1. baHk, y pasi HasBHOCTi BignoBiAHOI TEXHIYHOI MOXNMBOCTI Ta Ha nigcTtasi yknageHoro 3 KnieHTom
Horosopy Ta NpaBun, Hagae octaHHbOMY BaHkiBcbki nocnyrn COBO, B NopsaKy Ta Ha ymoBax, BU3HAYEHMX
3aKOHO4ABCTBOM YKpaiHW, B TOMY 4uChi HOpMaTUBHO-MpaBoOBMMK akTamu HauioHanbHoro 6aHky YKpaiHw,
ummm Ymosamu BukopuctanHsa COBO i Jorosopom. Onepadii 3a KapTkoBUMU paxyHKkaMu 34iNCHIOTLCS TakoX
3 ypaxyBaHHAM npasun BiANOBIAHNX NNATPKHUX CUCTEM.

5.1.2. BukopuctoBytoun COBO, B TOMy 4uchi i WNAXOM MpUEOHaHHSA A0 odepTu (MpUEQHaHHAM OO0 LMX
MpaBun), KnieHT TakumMu cBOIMU isiMu 34iACHIOE NOBHe Ta 6e33anepeyHe npuegHaHHa 0o uux Mpasun, To6T0
MOBHICTIO MpUMae NoNoXeHHs uux MNMpasBun Ans 3aCTOCyBaHHS Y CBOiX B3aeMOBIAHOCKMHaxX 3 baHkom.

KnieHT He moxe nponoHysBaTu baHky Oyab-Ski iHAMBIgYyanbHi 3MiHM 40 uux Mpaswun.

5.1.3. Knient, Bukopuctosytoun COBO, BignoeigHO npuegHaBwucb 0 uux [MpaBun, niaTBepaXXye CBOE
O3HaNOMIIEHHS Ta NOBHY, 6&€3yMOBHY Ta OCTaToOuHYy 3rody 3 ummu lNMpasunamu.

5.1.4. Yknagatoun Oorosip 3 baHkoMm Ta BukopucTtoBytoun COBO, KnieHT npuimae Ha cebe Bci 060B’A3kM Ta
HabyBae Bcix npaB, nepegbaveHnx umu Mpasunamu.

5.1.5. KnieHT, y pasi BukopuctanHa COBO, 3asganerigb NoromkyeTbCa 3 TUMU pU3UKaMK, SKi NPUTaMaHHi
poboTi B Mepexi IHTepHeT.

5.1.6. KnieHT Hece pu3uK Ta HeraTuMBHI HacnigkM BTpATH, HE3aKOHHOMO 3aBOJNOAIHHSA MOBINbHUM TenedoHOM
(BignosigHoi SIMkapTu), ®iHaHCcoBMM HOMepoM TenedoHy KnieHTa, a TakoX pU3uK TEXHIYHOMO NepexonsieHHs
iHopMauii HanpaeneHoi Ha Koro PiHaHCOBMI HOMEp, B TOMY YMCHi, ane He BUKIHOYHO, Yy 3B’'A3KY 3
HEBUKOPUCTAHHAM MepcoHanbHOro Homepy aboHeHTa, dkuin BignoBigHO Ao 3akoHy YkpaiHu «[lpo
TeneKkoMyHiKaLii» NMPUCBOKETLCS 3apeeCTPOBaHOMY abOHEHTY 3a MOro 3asiBOK i MOXe BUKOPUCTOBYBATUCS
UMM aboHEeHTOM (Lo 3anobirae BUKOPUCTAHHIO NEPCOHarbHOro HomMmepy aboHeHTa TpeTiMu ocobamm).

5.1.7. BukopuctanHa Knientom COBO He no3baBnsie “oro MoXNMBOCTI 34IMCHUTK BignoBigHy ©aHKiBCbKY
onepadito B 6yab-akui iHWIKIA crnocib, nepeadayveHnn 3akoHO4aBCTBOM Ta [JoroBopom.

5.2. ANCTAHLUIVHE OBCNYrOBYBAHHSA
5.2.1. COBO wmoxe O6ytun BcTaHoBneHa sk MoGinbHun gopatok («AP Bank» MoOXHa 3aBaHTaXutn Ha
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MoBinbHMIM NpucTpin Yepes «Google Play» abo «App Storex) Ta/abo gk Web-moaynb (po3milleHnin Ha cawnTi
BaHky).

5.2.2. Ona otpumanHsa nocnyrmu COBO KnieHT npoxoouTb peecTpauito, sika aBnse cobot npouec
NnoBiJOMITEHHSA 0COBUCTUX (MepcoHanbHMX) AdaHux KnieHToM [nsi CTBOpEeHHs OOIiKOBOro 3anucy Ansi
noAanbLUoro HagaHvHsa goctyny KnieHTy 4o BnacHux PaxyHKiB Ta MOXMIMBOCTI AopydYeHHS BaHKy BUKOHaHHS
NeBHMX onepauin 3a paxyHKkamu Ta OTpMMaHHSA cepBiciB baHky.

5.2.3. Ona nigkntiodeHHa go COBO KnieHT noBMHEH O3HanMoOMUTUCA Ta norogmtucs 3 ummu [Mpasumnamu.
OcHoBHot yMoBot Ans nigkntodeHHs Knienta go CABO € HasBHICTb B BaHKy fAilo40oro MOTOYHOrO paxyHKy.
5.2.4. 3a gonomoroto COBO baHk Hagae KnieHTy npaBo gucTaHuinHoro goctyny Ao PaxyHKiB, WO BigKpWUTI
Knientom B bBaHky 3a Bugamu npoaykTiB BaHKy (NOTOYHI, Aeno3uTHi, KapTKoBi) Ta X CaMOCTIMHOro
06CnyroByBaHHS.

5.2.5. ®dyHkuioHyBaHHA COABO nobygoBaHe Ha NpUHLMNI BUKOPUCTAHHS KrieHTOM eneKTPOHHMX OOKYMEHTIB
AKi NigTBEpAXYyTLCA (NiANUCYOTLCSA) KNIEHTOM €neKTPOHHMM NiANnUcomMm.

5.2.6. lNepcoHanbHuin napone Ta OLIM naponb, Wwo 3aBogatbes knieHTom B COBO nig yac 3gicHeHHs
onepadin, € enekKTPoOHHUM MiSNUCOM KIliEHTa, SK1A BigNoBigae aHanory noro BnacHOPY4HOro nignucy.

Bci gokymeHTW, GaHKiBCbKi onepauii, OoroBopu, 3asiBu, MiaTBepmKeHHs KnieHTa npo O3HaAMOMITEHHS 3
iHbopmauieto ToLlo, WO iHilitoroTbes/yknagatoTeea/niaTeepaxytotbcs B COBO B enekTpoHHOMY BUMMSAi i
nignucaHi/niaTBepmkeHi 3a gonomoroto BBeaeHHst naponto OL (enekTpoHHOro nmignucy), € enekTPOHHUMM
OOKYMEHTaMu i BBaXalOTbCHA TakMMU, LLO MignucaHi BnacHoOpy4YHUM nignucom KnieHTa Ta maloTb OJHaKoBY
OPUOUYHY Cuny 3 OOKYMeHTamMu y naneposii opMmi, i He MOXyTb OyTW OCKapXeHi Yyepes3 iX eneKkTPOHHY
dopmy. EnektpoHHMn nignuc He Moxe OyTM BM3HAHO HeniCHUM Yepes Te, WO BiH HE Mae craTycy
KBanichikoBaHOro eneKTPOHHOro MiANMCY Yn Yepes NOoro enekTPoHHy opmy.

5.2.7. EnektpoHHun nignuc moxe 3actocoByBatuchk B CABO npu yknagaHHi ctopoHamu 6yab-siKMx 4OroBopis
abo npw nigTBEpMKEHHI/ iHiuitoBaHHI KnieHTom Oyab-sikoi H6aHkiBCbkoi onepauii 3a 6ygb-akum PaxyHkom
KnieHTa, Bigkpntum y BaHky.

5.2.8. byab-ska iHdopmauia, HagaHa KnieHTom go banky nicns npoxomxeHHa KnieHTom npoueaypu
ABTeHTUiIKaUii, BBaXXaeTbCA Takolo, WO HagaHa ocobucTto KnieHTom Ta nignsarae 3actocyBaHH0 baHkom B
nopsaky, Bu3HadeHomy Lmmm MNMpasunamm Ta YMoBamu.

5.2.9. Mignucaxi KnieHtom Ta /abo BaHkOM [OKyMEHTW, WO NOB'A3aHi 3 YKNageHUMU npaBOYUHaMM,
30epiratoTbcsl baHKOM B €NEKTPOHHOMY BUMMsAi Ta MOXYTb OyTn HagaHi KnieHTy B NpuiAHATHIM ana baHky

dopmi.

5.2.10. Mepenik nocnyr (onepadin), wo Hagaetbcsa KnieHTty 3 BukopuctanHam COBO Bkntovae:

. camocTiriHa peecTtpauis Kopuctysada Ta ABTeHTuUdikauis 3a gonomoroto naponis OLIMT,;

. BCTaHoBreHHsA/3miHa PIN-kogy Ha Bxig B MobGinbHuii 6aHkiHr Ta Bxig B MobGinbHUn GaHKiHr 3a
Bin6butkom nansbus TouchlD, Face ID;

. 3BOPOTHIN 3B'A30K 3 6aHkoM (TenedoHHWI A3BiHOK, Viber, Telegram, Facebook Messenger);

. CTBOPEHHS LWabnoHiB onepawin;

. CTBOPEHHS 3a8BKU Ha 3aMOBIEHHS KapTKu;

. nepernsig CUcKy akTMBHUX GaHKiBCbKUX NPOAYKTIB KOPMUCTYBaya Ta Nnepernag getanen npogyKris;

. OTpUMaHHS iHbopMaUii NPo 3annLLIoK KOWTIB Ha PaxyHkax;

. nepernsii OCTaHHix onepadin no PaxyHKy B Mexax npoaykTy 3a obpaHui nepiog 4acy;

. nepernsg getanen 3gincHeHWx onepadin 3a PaxyHkamu;

. BMKOHaHHS nepekasy Mix cBoiMu PaxyHkamu;

. BVKOHaAHHS nepekasis B Mexax baHky;

. MOMOBHEHHS OEeno3uTy / YacTKOBE 3HATTS KOWTIB 3 AEno3nTy SKWO Le nepegbavyeHo ymoBamu
[oroeopy 6aHKIBCbKOro BKragy;

. BMKOHaHHS nepekasy 3a JOBiNbHUMW pekBisuTamn (B mexax banky Ta CEI);

. 30INCHEHHS NnaTexiB 3 paxyHKiB Y HaLUioHanbHi BantoTi Ha onnaTty Nocnyr, iHWi nepepaxyBaHHA Ha
KOpUCTb ofepKyBauiB, siki BU3HayeHi B [loroBopi npo npuiMaHHs nnaTexis, yknageHomy baHkom 3 ®K;

. BMKOHAHHS1 p2p nepekasiB 3 KapTKku Ha KapTKy Oyab-aknx 6aHkiB;

. OTPUMaHHS KypCiB BanioT Ta KanbKynaTtop KOHBepTaLii BanioT;

. yrnpasniHHA nimitamu no BrK;

. TuM4YacoBe 6rnokyBaHHSA Ta po3bnokyBaHHs BIIK;

. OTpUMaHHS iHpopMaLlil Npo BracHi Aoxoau Ta BUTpPaTWU 3a paxyHKaMu B po3pi3i OKpeMUX Kateropin
Joxogis Ta BuTpaT Ta y BUrns4i giarpamu;

. HagaHHS BaHKy po3nopsamMKEHHA Ha BUKOHaHHSA perynsapHux nnaTtexis;

. pO3MiLLleHHs1 GaHKIBCLKOro Bknaay (4enosuTy);

. BCT@HOBIEHHSI Ta BigMiHa nponoHradii [JoroBopie ©aHkiBCbKOro Bknagy (SKWo ue nepenbadeHo
BignoBigHUM [JoroBopom GaHKiBCbKOro BKagy);

. hopMyBaHHS KBUTaHUi 3a BukoHaHuMmn B CABO nnatexamu/nepekaszamu, BianpaBka KBMTaHLIiA Ha
aZipecy eneKkTpoHHOT NowTw/ iHWi BapiaHTK iMNopTy Ta Bignpasku ¢anny keutaHuii 3 CABO;

. hopmMyBaHHA BMNUCKM 3a PaxyHKOM Ta BignpaBKka TakOi BMMWCKWA Ha agpecy enekTPOHHOI MowTw,
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BkasaHy KnieHTom/ iHLWi BapiaHTu iMnopTy Ta Bignpasku dariny ksuTaHuii 3 COBO;

. nepernsg TekctoBux/Push-cnosilieHb, oTpuMmaHux Big baHky
. nepernsg HOBWH LLOAO AiansHocTi baHky;
. reonokauist no o6’ektax 6aHky (baHkomaTtu, TepMiHanM caMmoobCcnyroByBaHHs, BigaineHHs).

5.2.11. baHK yCTaHOBIIOE NiMITU Ha 3AINCHEHHA onepadin 3a paxyHkamu 3a gornomoroto CABO. IHdopmauis
npo BcTaHoBneHi baHkom nimiTK Ha 3gincHeHHs onepauin B CABO posmiwyeTbca Ha OdiuiiHomy canTi baHky.
KnieHT mae npaBo 36inbwunTi NiMiT Anga 3gincHeHHa onepauii B COBO, B mexax BCcTaHOBNeHWx baHkom
iHaMBiayanbHWX nimiTie. 36inbweHHa BaHkom nimiTy Ans 3gincHeHHs onepadii B COBO 3aincHioeTbea Ha
nigcrasi 3BepHeHHA KnieHTa 3a TenecoHomM Ao KoHTakT-ueHTpy BaHky.

5.3. ENIEKTPOHHI JOKYMEHTH

5.3.1. KnieHT, BUXOAsuN 3 TEXHIYHNX MOXITMBOCTEN CBOIX Ta baHKy, Moxe nogasaTtu 4o 6aHKy po3paxyHKoBI
OOKYMEHTW, 3asiBM, PO3MOPSMKEHHS Yy BWUMMA4I €NeKTPOHHMX [OOKYMeHTiB, BukopucTtoBytoun COBO.
ENekTpoHHN JOKYMEHT Mae OOHaKoBY OPUANYHY CUNy 3 nanepoBUM AOKYMEHTOM. EnekTpoHHun nignuc y
BUrnagi HaknageHoro naponto OLM € 060B'A3k0BMM PEKBI3UTOM €MeKTPOHHOIO JOKYMEHTa Ha nepekas.
5.3.2. bBaHk npu obcnyrosyBaHHi KnieHTa i3 3actocyBaHHaAM CIBO, nepesipsie 3acobamu aBTomartmaalii
BaHky BignoBigHICTb HOMEepa paxyHKy nrnaTHuKa i Noro koay, Lo 3a3HavyeHi B eNeKTPOHHOMY pOo3paxyHKOBOMY
AOKYMEHTI, i NpMnMae uen JOKYMEHT A0 BUKOHAHHSA, NyLe SKLWO BOHW HanexaTb LboMy KnieHTy.

5.3.3. BaHKk npunmae 4o BUKOHAHHSA nuyLle eneKkTPoHHI AokymeHTu cBoix KnienTtiB — Kopuctysauis COBO, ski
nodatoTb ix y baHk y nopsigky, nepeabdadveHomy [loroBopom. ENeKkTpoHHi 4oKyMeHTU, odoopmiieHi KnieHTamn,
0aHK NpuiMae 00 BUKOHAHHA MPOTSArom 4vacy, BusHadeHoro B [JoroBopi. ENEKTpoOHHI AOKYMEHTM iHiLiioBaHi
KopuctyBavem B CBO npuiimatoTbest baHkoM uinogo6oBo Ta 06pobnstoTbCa NO Mipi TEXHIYHOT MOXITMBOCTI
BaHky.

5.3.4. EneKkTpoHHiI AOKYMEHTH, WO Haginwnmn o baHky npotarom onepauinHoro Yacy, baHk BUKOHYE B AeHb
X HAAXOMXEHHs. ENeKTPOHHI AOKYMEHTH, WO HaAiAWnm nicnsa onepauinHoro vacy, baHk BUKOHYE He nisHiwe
HaCTyrmHOro onepauinHoro AHA. baHk mae npaBo, ypaxoByluW BCTAHOBIEHI 3aKOHOOABCTBOM CTPOKU
npoBeAeHHA nepekasy, nepeabaynTy iHLWi CTPOKN BUKOHAHHS pO3paxyHKOBUX AOKYMeHTIB KnieHTa.

5.3.5. EnekTpoHHi JokymeHTW, WO nigtBepmxeHi naponem OUI Tta HagaHi yepe3 COBO, BUKOHYIOTHCA
BaHkoM B Mexax 3anuLKy rpoLloBux KOWTIB Ha BignosigHomy PaxyHky KnieHTa Ta BignoBigHO A0 BMMOT
YMHHOTO 3aKkoHodaBcTBa YKpaiHW. EnekTpoHHi gokymeHTwn, nigrBepaxeHi naponem OLIM, BaHk BukOHye
BiANOBIOHO A0 PEKBI3NTIB LMX AOKYMEHTIB Ta HE Hece BiQnoBiganbHOCTI 32 HEBIiAMNOBIAHICTL/HENPABUIBHICTD
TaKuUX PeKBI3nTIB.

5.3.6. PekBi3nTM eneKTpoHHOro po3paxyHKOBOro AOKYMEHTa, o BukopucToBytoTbed B COBO, 060B'A3k0BO
MalTb MICTUTU:

- Jaty i Homep;

- HaMEeHyYBaHHS, KO MnaTHMKa Ta HOMep MOro paxyHKky;

- HaIMeHyBaHH$, KO ofepXyBaya Ta HOMep MOro paxyHky;

- CyMy uuppamu;

- MPU3HAYEHHA NNaTexy;

- eNIeKTPOHHUI Nianuc;

- iHWIi pekBi3nTK, AKi Nig yac PopMyBaHHS €NEeKTPOHHOIO PO3PaxyHKOBOro AOKYMEHTa PO3MIlLYOTLCH B
noni "JonomixHi peksianTn”.

BianosiganbHiCTb 3a OOCTOBIPHICTb iHpopMaLlii, O MICTUTLCS B PEKBI3UTaX eNeKTPOHHOIo AOKYMEHTA,
Hece KnieHT, kM Haknas Ha uen JokymeHT ErT.

Ans iHiyitoBaHHS nepekady un nnatexy Knient eBoaute o COBO Tinbku MiHiManbHuin Habip pekBi3nTiB
€MeKTPOHHOro po3paxyHKOBOro AOKYMEHTY, 3a AskuMn baHk Moxe npoBecTu onepaduito JONOBHMBLLM BECb
Habip pekBi3anTIB aBTOMaTMYHO, B 3anexHOCTi Big BuAay nepekasy/nnatexy Ta ekpaHy COBO, 3 sakoro
NpoBOANTLCH Nepekas/nnaTix.

5.3.7. EneKkTpoHHMN OOKYMEHT CTBOPIETbCA 3a iHiuiatmBow KnieHta — KopuctyBawa CHOBO. Mlig yac
iHiuitoBaHHA EnekTpoHHoro pokymeHta 3acobamm COBO KnieHT Big cBOro iMeHi Haknagae Ha uen
EnekTpoHHU JOKYMEHT CBii enekTpoHHuI nignuc y surnagi OLUMN napons.

5.3.8. CtBopeHHsaM EnektpoHHoro gokymeHta KnieHT gopydvae baHky 3giicHiOBaTW OOroBipHE CrUCaHHS
nnaTtu 3a 3givicHeHnn nnatix (nepekas) B COBO 3rigHo 3 Tapudamu baHky.

5.3.9. EneKkTpoHHUIN OOKYMEHT, L0 He 3aCBiAYEHUN eNeKTPOHHUM NiANUCOM, HEe MPUMMAaETLCH 40 BUKOHaHHSA
BaHkoMm.

5.3.10. baHk nepeabayae nig 4Yac NPUAMaHHSA ENeKTPOHHUX AOKYMEHTIB iHiLiioBaHMX Ta CTBOPEHMX 3
BukopuctaHHam COBO npoueanypy nepeBipk/ enekTpoHHOro nianucy, npouenypy nepesipku UinicHOCTI,
OOCTOBIPHOCTI Ta aBTOPCTBA €NEKTPOHHOIrO AOKYMEHTY.

5.3.11. NMigTBepaxeHHs KnieHTom 3anuTy Ha nposefeHHs onepadii B CABO 3aincHI0ETLCA B TAKOMY NOPAAKY:
5.3.11.1. Ha 3anuT KnieHTta Ha npoBefeHHs onepadii, COBO reHepye OL| naponb i Bignpaensie noro Ha
diHaHcoBMIM HoOMep TenedoHy KnieHta, 3apeectpoBaHomy y BaHky.

48



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

5.3.11.2. lMicnsa otpumanHHsa CMC-nosigomneHHs KnieHT 3giicHioe nepesipky iHdopmMauii npo onepadito, i y
pasi srogn, nepegae otpumanun OLIN napone oo BaHky WNAXOM BBEAEHHS MOroO Yy BiAMNOBIAHOMY PSAOKY
nnaTtixHoro cepsicy COBO.

5.3.11.3. Akwo 6yno BBegeHo BipHun OLIIN naponb Ta ®iHaHCOBUIA HOMeEpP TenedoHy, 3 AKOro 6yno HagicnaHo
our naponb go COBO ans nigTBepaXeHHs1 onepadii, 36iraeTbca i3 3apeectpoBaHnm y baHky ciHaHcoBMM
HomMmepom TenedoHy KnieHTta, BBaxaeTbCs, Wo KnieHT nigTeepams iHopMauito Npo onepawito i Hagas 3rogy
Ha Ti BUKOHaHHS.

5.3.12. 3gincHeHHs1 onepadin, 3okpema nnaTtikHux onepauin, B CBO BUKOHYETbLCS nuLle nicnisi NPOBEAEHHS
AsTeHTUikauii KnieHTa Ta 3 060B’A3K0BUM NiaTBEpAKEHHAM iHCpopMmaLiii npo onepadito 3a gonomoroto OLIIM-
naporsnto.

5.3.13. MignucaHi KnieHTOM [OOKYMEHTU B €neKkTPOHHINn dopmi, 36epiraloTbcs BaHKOM B enekTpoOHHOMY
BUMMAAI Ta MOXYTb 6yTu HagicnaHi Knienty 3acobamn COBO (y pasi HasgsBHOCTI TEXHIYHOT MOXIMBOCTI TAKOro
HanpaBreHHs1), a Takox ix konii MoXyTb 6yTn HagaHi BaHkom Ha nanepoBoMYy HOCIT HA NMCbMOBWUIA 3anuT
KnieHrta.

5.3.14. baHK npu BYMHEHHI NpaBOYUHIB, iHiLitoBaHNX knieHToM B COBO, nianMcaHHi NnaTiXHUX AOKYMEHTIB
3a iHiyinoBaHnmn B COBO onepauismum (KpiM KBUTaAHLIN 3a p2p nepekasamu), BUNUCOK 3a paxyHKamm, sKi
dopmytoTbes krieHTom B CIABO, BUkoprcTOBYE rpadiivHe BigTBOPEHHS €MEKTPOHHMNX KONil Mignmncy nocagoBoi
ocobu baHky, neyaTkm baHky. Taki po3apykoBaHi AOKYMEHTU MOXYTb BUKOpUCTOBYBaTUCSA KnieHToMm nuiwe ans
MNOro nepcoHarsnbHuX NoTpeb i He MOXyTb OYTK BUKOpUCTaHi KnieHToM y BigHOCKMHaxX 3 TpeTiMn ocobamu B sIKOCTi
nigTBepOoKEHHSA 34iMCHEeHHs BaHKiBCbkMx onepadin. padivyHe BigTBOPEHHS €neKTPOHHMX KoMl nignucy
nocagosoi ocobwu baHky, nedatkm baHKy Ha 3a3HayeHVWX [OKYMEHTax € BUKMOYHO [04aTKOBO
ineHTudikauinHol o3Hakoto baHky. baHk He Hece BignoBiganbHOCTI 3a BUKOpUCTaHHS KnieHToM
posgpykoBaHux 3 COBO pokymeHTiB, ski MICTATb rpadiyHe BIATBOPEHHS E€NEKTPOHHUX KOonin nignucy
nocagoBoi ocobu banky, nedaTtkn baHky.

5.4. PO3MILLEHHA BAHKIBCbKOIO BKNAAY (AEMNO3UTY) 3ACOBAMU COBO

5.4.1. Po3amiweHHsa 6aHkiBcbkoro Bknagy 3acobamm CLBO 3pgificHoeTbes BignosigHo aa MNpaeBun Ta ymoB
HagaHHA GaHKiBCbKUX nocnyr Anst KrieHTiB-gisnyHmnx ocid B AT «AIMPOIMMPOCIIEPIC BAHK» Ha ymoBax
KOMMIEKCHOro ©OaHKIBCbKOro oOCnyroByBaHHsi, YMOB BiOKPUTTS BKNagHWUX (OENO3WUTHWX) paxyHKiB Ta
34iNCHEHHS onepaLin 3a uMn paxyHkamn, Tapudis baHky Ta 3 ypaxyBaHHAM YMOB 34iNCHEHHS onepauin B
COBO, BnsHayeHnx uumm Ymosamu BukopuctanHs COBO.

5.4.2. Po3smiweHHa GaHkiBcbkoro Bknagy 3acobamu CLOBO 3giicHIOETBCA NpOTAroM onepauiiHoro 4vacy
BaHky, a 3a HasiBHOCTI TeXHIYHOI MOXIMBOCTI B nicnsionepauinHni Yac Ta y BuxigHi (He poboui) gHi. Akwo
po3miweHHs Bknagy B COBO sgincHoeTeca KnieHtom y BuxigHun (He pobounii) aeHb, [eHb po3MileHHs
BKIagy BCTAHOBMIOETLCA 4ATO HacTynHoro poboyoro (onepadiiHoro aHs) baHky.

5.4.3. OdopmneHHsa Oorosopy 6aHkiBcbkoro Bknagy B COBO 34iNCHI0ETLCA O4HOYACHO i3 3apaxyBaHHSM
KOLUTIB Ha OEMO3UTHUA paxyHOK KrieHTa. Y pasi BiACYTHOCTi JOCTaTHbOI CYMU KOLUTIB Ha paxyHKY KNieHTa,
onepauis po3mieHHs sknagy B CABO He 3aincHIoeTbCS.

5.4.4. YwmoBoto po3miweHHs 6aHkiBcbkoro Bknagy B COBO 3okpema €:

- 03HavoMneHHs KnieHtom 3 MpaBunamu Ta ymoBaMu HagaHHA OaHKIBCbKMX MOCIYr NS KiEHTIB-i3nyYHMX
ocio B AT «ArPOIMPOCTIEPIC BAHK» Ha ymMoBax KOMMSEKCHOro GaHKiBCbKOro o6cnyroByBaHHs, [oBigkow
npo CUCTEMY rapaHTyBaHHs BkNagiB disnyHMX OCib, a TakoX NigTBEPAXKEHHS OTPMMaHHSA Ta O3HANOMIIEHHS 3
UMMM OOKYMEHTaMM LUIISIXOM BCTAHOBMNEHHSI NO3HAYKM Y BigNOBIQHOMY MOSi;

- nigTBepoKeHHs KnieHTOM akTyarnbHOCTI HagaHux 00 baHKy gaHuX WNsaXoM BCTAHOBMEHHA MO3HaYkn y
BigNOBigHUX Nonsx. Y pasi 3MiHu umx gaHux, KnieHT 3060B’s13aHUn 3BEpHYTUCH 40 06CNYroByOYOro Nigpo3ainy
BaHky Ana HagaHHS BiANOBIOHUX AOKYMeEHTiB/iHopMaLil LWoao 3MiH.

Y pasi HenigTBepmkeHH Knientom B COBO gaHumx/iHdopmalil, BU3Ha4eHux y uboMy nyHkTi 5.4.4 onepauis
po3miweHHa Bknagy B COBO He 3aiMcHI0ETBCS.

5.4.5. CTOpOHM JOMOBUIUCB, LLO MicLIEM ckragaHHsa JoroBopy 6aHKIBCbKOro BKnagy € MicLe3Haxo4KeHHs
nigpo3ainy baxky abo BigaineHHs baHky, B AKOMy 3AiNCHIOETbCA 00cnyroByBaHHA KnieHTa.

5.4.6. BigobpaxeHHs geno3utHux npogykTie B COBO 3giicHI0ETLCS 3 ypaxyBaHHAM MporpamM NosrbHOCTI
Banky (y pasi ix HasBHOCTI). YMoBow BigobpaxeHHs B COBO [eno3nTtHMX MpoayKTiB 3 ypaxyBaHHSM
nporpaMmn nosiNnbHOCTI ANs NEHCIOHepIB, € HasdBHICTb Y BbaHKy konii neHcinHoro noceigveHHs KnieHTta. Akuwo
KnieHTOoM — neHcioHepoM Konis NeHcinHoro noceigdeHHa Ao baHky He HagaBanack, B Takomy pasi KnieHTty
HeobXiaHO 3BEPHYTUCHL A0 06CnyroByro4oro nigpo3ainy baxky onst HagaHHA Konii JOKYMeHTa.

5.4.7. Mig yac odopmneHHsa goroBopy OaHkiBcbkoro Bknagy 3acobamm COBO KnieHT, BUKOPMCTOBYHOUM
dyHKLUilo Nigbopy Aeno3nTy i3 3aCTOCYBaHHAM OEMO3UTHOMO KamnbKyrnsTopa, 3a3Hayae cymy, BamnoTy BKNagy,
CTPOK pO3MilLleHHs1 Bknagy Ta obvpae Bup (Hassy) Bknagy; obupae paxyHOK, Bigkputun y baHky, 3 sKkoro
30JICHIOBAaTUMETBCS Mepeka3 KOWTIB Ha BKMNaZHWMN pPaxyHOK; BKa3lye adpecy eneKkTPOHHOI nowTwu Ans
HagcunaHHa baHkom enekTpoHHO! dopmu [oroBopy 6OaHkiBcbkoro Bknagy Ta [oBigkM npo cuctemy
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rapaHTyBaHHs Bkragis (pisnyHMX ocib; ckacoBye abo 3anuviiae akTMBHOIO YMOBY MpPOSoHrauii Bknagy (SKwo
o6paHun KnieHTom BUA BKNaay nepeabayae MOXNMBICTb aBTOMATUYHOIO NPOAOBXEHHS CTPOKY Aii BKnaay).
5.4.8. [Jo MOMEHTy MiaTBEPMXXEHHSA onepauii po3milleHHs 6aHkiBCbkoro Bknagy BBeaeHHsiM OLIM, knieHT
nepesipsic OCHOBHI NapameTpu [loroBopy GaHKIBCbKOro BKnagy, 30kpemMa Taki: Bug (Hassa) Bknagy; cyma Ta
BantoTa BKMagy; CTPOK 36epiraHHsi KOWWTIB; PO3Mip MPOLIEHTHOI CTaBKW; HasiBHICTb / BiACYTHICTb YMOBU
KaniTanisauji BiACOTKIB; HasiBHICTb/BiACYTHICTb YMOB LOCTPOKOBOrO pO3ipBaHHSA BKMaay; po3Mip MPOLEHTHOT
CTaBKM MpU OOCTPOKOBOMY pPO3ipBaHHi, Yy pas3i HasiBHOCTI yMOB [OOCTPOKOBOIO  MPUMUHEHHS;
HasIBHICTb/BiOCYTHICTb YMOB aBTOMaTUYHOIO NPOAOBXEHHS; HASIBHICTB/BIACYTHICTb YMOB YaCTKOBOIO 3HATTS;
HasABHICTb/BIACYTHICTb YMOB NOMOBHEHHS BKNagy; MNOPSA4OK BUMMATM NPOUEHTIB (LLOMICAUSA/B KiHL CTPOKY);
HOMep MOTOYHOrO/KapTKOBOrO paxyHKy ANs 3apaxyBaHHSA MPOLEHTIB Ta NMOBEPHEHHS CyMu BKragy; agpeca
€neKTPOHHOI NowTK, Ha siky Bankom Byae BiagnpasneHun [orosip 6aHKIBCbKOro BKNaay B €NeKTPOHHIN (hopMi.
5.4.9. CtopoHu gomoBunucCh, Wo niareepmpkeHHa Knientom B COBO onepauii po3milieHHA BaHKiBCbKOro
BKMaay Ta OCHOBHUX napameTpiB Aorosopy wnaxom BeefeHHA OLI, ceigunte npo nignucaHHa KnieHTom
3asiBu Npo BigKpUTTS BKNAAHOro (4eno3nTHOro) paxyHKy Ta po3MmilleHHSA GaHKiBCbKoro Bknaay (doopma sikoi
po3miweHs Ha OgilinHomy canTi baHky https://ap-bank.com/) Ta yknagaHHsi 3 AT « AFTPOIMPOCTIEPIC BAHK»
HoroBopy 6aHKiBCbKOro BKMagy Ha ymoBax, BuknageHux y uin 3assi, NMpaBunax Ta ymoBax HagaHHS
BaHKiBCbKMX Nocnyr Ans KnieHTiB-gisnyHux ocid B AT « AFPOIMPOCIEPIC BAHK» Ha ymoBax KOMMNEKCHOrO
OaHkiBCbkOro 06CnyroByBaHHs, YMOBaxX BiAKPUTTS BKITAAHMX (OE€NO3UTHMX) paxyHKIB Ta 34iMCHEHHS onepalin
3a uuMMm paxyHkamm Ta Tapudpax baHky, 3 skumm KnieHT O3HaMOMMBCSH, 3 HUMM MOFOQKYETbCS Ta
3060B’A3yETLCH BUKOHYBaTHU.

5.4.10. Mignucana KnieHtom 3a gonomoroto enektpoHHoro nianucy CABO 3asBa Ta BMKOHaHe BaHkoMm
AopyyeHHs KnieHTa Ha nepekas KOLWTIB 3 MOTOYHOro/KapTKOBOro Ha BKNaaHun (4eno3nTtHui) paxyHok KnieHTa
€ HanexHVM niaTBepAXeHHAM A0AepKaHHA CTOPOHaMM NMCbMOBOI hopmu [loroBopy 6aHKIBCLKOro Bkragy.
5.4.11. CtopoHu gomoBunuck, Wo baHk Hagcunae KnieHTy npumipHuk [JoroBopy 6aHkiBCbKOro Bknagy ta
[JoBigky Npo cuctemy rapaHTyBaHHSA BKNagiB disnyHMX OCI6 B eneKTPOHHIN opMi Ha agpecy enekTPOHHOI
nowwTn, Bkasany Knientom B COBO.

5.5. BCTAHOBIJIEHHA TA BIOMIHA ABTOMATU4YHOIO NPOAOBXEHHA CTPOKY OOIrOBOPY
BAHKIBCbKOIO BKNNAAQY B CABO

5.5.1. BctaHoBneHHss abo ckacyBaHHsI nporioHrauii gitodoro [oroeopy 6aHkiBcbkoro Bknagy B COBO
34iNCHI0ETBCA, SKLWO BignosigHun [orosip 6aHKiBCbKOro Bknagy nependadae MOXMAMBICTE aBTOMATUYHOMO
NPOAOBXEHHSA CTPOKY 36epiraHHs KOLUTIB.
5.5.2. BcTaHoBneHHa abo ckacyBaHHSA NporoHrauii, BignosigHO 0o ymoB [JoroBopy 6aHKIBCbKOro BKragy,
30INCHIOETBCA 00 AOHS NOBEpPHEHHA Bknagy. lNpu ubOMy, AKWO AaTa NOBEPHEHHS BKMagy npunagae Ha
BUXigHWI (He poboymn) aeHb abo Ha nepmi pobounin AeHb nicnsa BUMXigHOro (He poboyoro) Hs, 3MiHWUTH
yMOBM nposioHradii 3acobamu COBO MOXNUBO B O€Hb, SKNIA Nepenye BUxigHoMy (He pobovomy) aHto.
5.5.3. CtopoHn [JomMoBMNUCL WO MiATBEpAXeHHs KnieHTOM BCTaHOBMNEHHs/ ckacyBaHHSA MpornoHrauii
wnaxom BeedeHHs OLUI, ceiguuTb npo HagaHHA KnieHTom o BaHky BignosigHOl nucbMoBoi 3assu npo
BCTaHOBIEHHS/BIAMIHY NPONOHrayii Bkragy, ska € HeBiA' eMHOK YacTuHo [JoroBopy 6aHKIiBCLKOro Bknagy.

5.6. OOrOBIPHE CMMUCAHHA KOLUTIB I3 PAXYHKIB KINIEHTA HA KOPUCTb KINIEHTA TA/ABO
TPETIX OCIB (PETFYHNAPHI NIATEXI)

5.6.1. bBaHk 3gicHI0OE AOroBipHe cnucaHHs kowTiB 3 PaxyHkiB KnieHTa Ha kopucTb TpeTix ocid Ta/abo Ha
BnacHi PaxyHkn KnieHTta, ki BigkpuTi B BaHKy 4u iHLLOMY GaHKy 3i BCTaHOBReHo KnieHToM nepiognyHicTio Ta
Ha pikcoBaHy cymy (perynspHi nnatexi), Ha migcTasi po3nopsagkeHHs KnieHTa Ha 34iMCHEeHHS perynspHux
nnatexis, HagaHoro banky KnieHtom 3acobamu COBO.
5.6.2. KnieHT Hagae po3nopsmKeHHS Ha [OroBipHe CnMcaHHA KOWTIB Wnsxom cTBopeHHs B COBO
perynsipHoro nnatexy. CTBOPEHHSA perynspHoro nrnarexy MOXnvee 3 BUKOPUCTaHHSAM PEKBI3UTIB  paHille
3gincHeHnx KnieHtom nepekasis B CABO, 3 MOXNUBICTIO 3MiHN OKpEMUX PEKBI3UTIB (SIKLLIO MOXINUBICTb Takux
3MiH nepegbadveHa B COBO).
5.6.3. Tlig 4yac cTBopeHHA perynsapHoro nnatexy KnieHT BM3Havae nepioguyHiCTb BUKOHAHHS nepekasiB 3
nepeniky goctynHux B CABO ymoB, Hanpuknaa: WoAeHHO, WOTWXKHS, WOoMicaus, 3a JOBINbHUM NepioaoM i3
3a3HayvYeHHAM aTu NepLuoro nnaTexy Ta nepioay Ail perynsapHoro nnatexy. NoyvMHaroum 3 gatn HacTynHoOI 3a
AaTol0 3aKkiHYeHHs nepioay Aii nnaTexy, perynsapHi nnatexi He BUKOHYHOTbCS.
5.6.4. HapgaHHS po3nopsAOKeHHSA Ha BUKOHAHHSA PerynspHuX NnaTtexis, a TakoX CKacyBaHHS, MPU3YNUHEHHS
(oeakTvBaUis), BiOHOBMNEHHSA (akTuBauis), 3MiHA YMOB LbOro pPO3MNOpPSAKEHHS, 3AicHIoTbCA KnieHTom
LIAAXOM HagaHHs BignoeigHoi BkasiBku (3assu) B COBO y dopmi enekTpoHHOro JoKyMeHTa, NignucaHoro
enekTpoHHuM nignucom Knienta, BBegeHHsam OLIM. BignosigHa 3asBa B eneKTPOHHiN hopMi € HEBIO' EMHOMO
YyacTuHoto [loroBopy 6aHkiBCbKOro paxyHky/[JoroBopy 6aHKIBCbKOro paxyHky, onepadii 3a SKum 34iNCHIOITHCS
3 BUKOPWCTaHHAM erleKTPOHHOro nnatixxHoro 3acoby/[JoroBopy 6aHKiBCbKOro BKragy.
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5.6.5. bBaHk npuiimMae [0 BUKOHAHHSA PO3NOPSAMKEHHS Ha 3AINCHEHHSA perynsapHuxX nnatexis, a TakoxX
CKacyBaHHS, NPU3YNNUHEHHS (AeakTuBaLilo), BiAHOBIEHHS (aKTMBaLilo), 3MiHY YMOB PO3NOPSMKEHHS, 3 OHSA
HaCTYMHOro 3a gHeM HagaHHsa Ao baHky BignosigHOT 3asBu.

5.6.6. 3a nmocnyru nepekasy KOLWITIB 3 paxyHKy Mig 4Yac BMKOHaHHs BaHkom perynspHoro nnartexy KnieHT
cnnayye baHky KomicinHy BuHaropogy BignoBigHo 0o Tapudie baHky, BCTaHOBMNEHMX 3a 0OCNyroByBaHHS
BiANOBigHOro PaxyHKy, 3 SIKOro 34iNCHIOETLCS nepekas.

5.6.7. 3 HagaHHSAM PO3MOPSIKEHHS Ha BMKOHaHHS perynsipHnx nnartexis KnieHT nigrBepoxye, WO BiH
Oo3HanomneHun 3 MNpaBunamm Ta yMOBaMy HagaHHs OaHKIBCbKMX MOCAyr Ansi KMieHTiB-isnyHux ocio B AT
«ArPOINPOCIIEPIC BAHK» Ha ymoBax koMmnnekcHoro 6aHkiBcbkoro obcnyrosyBaHHs), Tapudamm baHky Ta
NOroAKyeTbCHA 3 HUMMN.

5.6.8. bBaHk BUKOHY€E nepekasu Ha niacTasi po3nopamkeHHs KnieHTa Ha 34iNCHeHHsT perynsipHmMX nnaTexis B
MeXax 3anuKy KowTiB Ha PaxyHKy Ta 3 ypaxyBaHHAM BCTaHOBMEHWUX MiMITiB Ha 34IMCHEHHSA onepauin 3a
PaxyHkamu, ymoB, yknageHux 3 baHkom [OroBopiB, Ta YMHHOIO 3aKOHOL4AaBCTBA.

5.6.9. bBaHK BUKOHYE perynsipHi nnaTtexi 3 nepioAnyHICTIO, BCTaHOBIEHO KNiEHTOM y po3nopsmKeHHi. AKLWo
HagaHi KnieHTom po3nopsaXeHHs Ha 34iNCHEHHS perynspHuX nnaTexie nependadaoTb 34iNCHEHHS OEKINbKOX
AOroBipHMX cnucaHb 3 ogHoro PaxyHKy B ogHy AaTy, TOo baHk BMKOHYE nepekasn KowTiB 3 PaxyHKy 3
ypaxyBaHHSIM HasiBHOTO 3anuLUKy KOLITiB Ha PaxyHky.

5.6.10. Akwo fata BWKOHAHHA pErynspHOro nnatexy npunagae Ha BUXigHWA (Hepobo4uMn OeHb), TO
BMKOHaHHS BaHkoM nnartexy 34iMCHI0ETBLCHA NPOTArOM HacTYNHOro onepauinHoro (pobo4oro) oHs.

5.6.11. KnieHT mMae npaBO ckacyBaTW, 3MIHUTU (SKLWO MOXNMBICTb 3MiHM nepegbadveHa B COBO) abo
NPU3YNUHUTU PO3NOPSAOKEHHS HA 3AINCHEHHS PErynsapHUX NnaTexis LWASXoM HafdaHHS BignoBigHOI BKa3iBKK
(3asiBn) B COABO 3 nigTBEpmXKeHHAM (NignnucaHHAaM) Uil 3aaBm Wwnaxom seeaeHHs OLM.

5.6.12. baHk pobuTb cnpoby BMKOHATW perynsapHui nnatix 3aexamn B dikcoBaHun Yac 09:00. baHk BUKOHYE
perynspHUi NNaTix TifbKX 32 yMOBMW HAsBHOCTI KOLWWTIB HA PaxyHKy, AOTPUMaHHSA BCix npouenyp, Ta HAasgBHOCTI
TEXHIYHOI MOXITMBOCTi BUKOHATW Takui perynapHui nnatix came o 09:00.

5.6.13. baHk He Hece BiAnNoBiganbHOCTI 3@ HEBUKOHAHHA PEryrsipHOro nnaTexy:

- y pasi HegocTaTHOCTI KowTiB Ha PaxyHKy KnieHTa cTaHOM Ha gaTy Ta Yac BMKOHaHHS NnaTtexy, y ToMy
yucni Anga cnnaTtu KOMicinHoI BMHaropoaw 3rigHo Tapudis baHky;

- y pasi HeBigMOBIAHOCTI nNnaTexy ymoBaM, yknageHux 3 baHkom [oroBopiB, BCTaHOBNEHMX baHkom
NiMIiTIB Ha 34iNCHEHHA onepauin 3a PaxyHkamn; HOpMaTUBHO-NPAaBOBNM akTaM Ta YMHHOMY 3aKOHOOABCTBY
YKpainu;

- y pasi BiacyTHOCTi y BbaHKy TexHi4HOI MOXNMBOCTiI BUKOHATK NNaTiX CTaHOM Ha AaTy Ta YaC BUKOHAHHS
nnaTexy.

5.7. NMPUAMAHHA BE3rOTIBKOBUX NITATEXIB HA PAXYHKWU OOEP)XXYBAYIB B PAMKAX
0OroBOPY NPO NMPUAMAHHSA NNATEXIB, YKNNALEHOIO BAHKOM 3 ®K

5.7.1. bBaHk, B pamkax gorosopy 3 ®K, sacobamm COBO 3aincHioe npunmaHHa 6e3roTiBkoBMX NnaTtexis ans
onnaTtu nocnyr/ToBapy/iHWKX nepepaxyBaHb 3 PaxyHkiB KnieHTiB, BigkpuTux Yy bBaHKy, Ha KOpuUCTb
ofepxyBauiB, BM3HayeHWx [loroBopoMm Npo NpUINMaHHA NnaTtexiB Ta 3a peksisuTamu opepxysadiB, SKi
BM3HayvaTbcs y [loroBopi Npo NpuinMaHHS nnaTexis B MeXax BCTaHOBMEHMX MiMITIB, WO PO3MILLYOTbLCA Ha
cauti baHky.
5.7.2. Nig yac iHiuitoBaHHa KnieHtom nnatexy B COBO, baHk 3giicHoe HanpaBneHHst 3anuTy Ao GinniHrosoi
CUCTEMW Ha OTPUMaHHSA paxyHKy Bif ofepKyBada i3 3a3HadeHHAM napameTpis, aki BBefeHi KnieHTom nig yac
iHILilOBaHHSA NnaTexy, Wo ogHO3Ha4YHO ifeHTUdikyoTb KnieHTa y ogepxxyBada nnartexy. Y Bignosigb Ha 3anut
binniHroBa cuctema Hapae iHdopMmauilo npo PaxyHok Big ogepxyBada, fdka MOXe MICTUTU Cymy
3aboprosaHocTi KnieHTa, nepioa 3a skuii BUCTaBNEHO paxyHoK, AeTani3auito HapaxyBaHb, TOLLO.
5.7.3.Nepen nigTBepmkeHHAM nnatexy KnieHT nepesipse BBeAeHi HUM napameTpu, Cymy nnartexy, cymy
po3paxoBaHoi KOMICii, Ta NigTBEpOKYE PO3NOPAIKEHHSA HA BUKOHaHHS nnatexy BBegeHHsam OLIMT.
5.7.4. baHk Mae npaBo Yy OOroBipHOMY nopsaky cnucysaTtu KowTu 3 PaxyHky KnieHTa Ha cymy iHilinoBaHoro
KnieHTom lMnaTexy Ha KopucTb ofepKyBada Ta KoMicii baHky, y pasi 1l HagaBHoCTi BignosigHo fo Tapudis
BaHky, nicnsi oTpMMaHHs NigTBEPAKEHHSA NPO 3apaxyBaHHsS NNaTexy Ha KOpUCTb OTpMMyBaya y BinniHrosin
cucTemi.
5.7.5. Kowtn 3a npuriHATUMK nnaTexamu, nepepaxoByloTbcss baHkom Ha paxyHok OK B nopsagky,
BM3HayeHoMy ymoBamu [loroBopy npo npuimaHHs nnatexis. [loganblui po3paxyHku 3 ofepxkyBavamu
3ainicHioe OK.
5.7.6. BaHk He Hece BigNOBIAANbHOCTI 3a He 3apaxyBaHHA / HECBOEYACHE 3apaxyBaHHSI KOLUTIB Ha paxyHOK
ofepxXyBadya, 3a He OTpPMMaHHS / HecBoevyacHe OTPUMaHHSA OfepXyBayem iHdopmalii Npo NPUNHATUI Big
knieHTa BaHkoM nnaTix Ha KOpUCTb oAepXKyBaya, SKWO HaBedeHi 06CTaBMHU BUHUKIN He 3 BUHU BaHky.
5.7.7. LUnsixom iHiuitoBaHHAM MnaTexy KIieHT Hagae cBoto 6e3BiaknnyHy 3rogy Ha nepegaBaHHs baHkom noro
nepcoHanbHMUX AaHux Ao GinniHroBoi cMcTtemMmn B Mexax, Ski HeoOXigHI ANst BUKOHAHHSA MnaTexy.

5.8. MPABA TA OBOB’A3K/ CTOPIH
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5.8.1. BaHK 3060B’si3aHUN:

5.8.1.1. 3abesneyvyBatn poctynHicte COBO B Mepexi IHTEpHET, a TakoX YHKUIOHYBaHHSA CUCTEMU 3
ypaxyBaHHsIM Lnx YMoB Ta [paBui B Mipy CBOIX TEXHIYHUX MOXINMBOCTEN Ta skocTi pobotn COBO;

5.8.1.2. MNpunmatn 40 BUKOHAHHA Ta BUKOHYBaTW €NEeKTPOHHI JoKyMeHTU KrieHTa, nigTeepaxeHi naposnem
OUll, Ta HagaBaTy iHLWI Nocnyrn, y T.4. iHopMaL,iiHi, 3rigHO 3 NepenikoM 3asHadeHMM LMK NpaBunamm Ta
YMoBaMu Ta B Mipy CBOiX TEXHIYHMX MOXITMBOCTEN Ta sikocTi poboTtn CABO;

5.8.1.3. He posronoluyBaTu TpeTiMm ocobam iHdopMaLito Wwoao AianbHocTi Ta diHaHCoBOro ctany KrieHTa, sika
ckrnagae 6aHKiBCbKy TaemHuLUto KnieHTa, 3a BUHATKOM BUNagkiB, nepegdbavyeHnx YHHUM 3aKOHOAaBCTBOM Ta
BHYTPILIHIMX HOPMATUBHUMWU JOKYMEeHTaMn BaHky.

5.8.2. bBaHK Ma€e npaBo:

5.8.2.1. PoswupioBaTtu nepenik nocnyr, siki HagatoTecs baHkom 3a gonomoroto COBO.

5.8.2.2. B Byab-aKknii 4ac 3a BNacHO iHILiaTUBOK Ta Ha BNacCHUN po3cyd 3MiHUTM yMOBW gocTyny Ta/abo
kopuctyBaHHa COBO 3 nosigomneHHsaM npo Taki 3MiHM KnieHTa y nopsiaky, nepepbadeHomy LMMU
MpaBunamu.

5.8.2.3. Bumaratn Big KnieHTa gogaTtkoBi AOKYMEHTI Ta BigOMOCTI, WO AatoTb 3MOry BU3HAYUTKM METY Ta
€KOHOMIYHWNA CeHC hiHaHCOBUX ornepaulin Ta 3ynNUHUTU NpoBefeHHs diiHaHCOBUX onepauin 3a paxyHKamu
KnieHTa y pasi HeHagaHHA Ha 3anuT baHKy yTOYHeHHSs iHbopmaLii 3rigHO BMMOT 3aKOHO4aBCTBa YKpaiHu.
5.8.2.4. 3abnokyeatn goctyn Knienta go COBO y pasi HacTaHHSA O0yab-siKoi 3 HACTYMHUX YMOB:

- 30iicHeHHs 3 (TpbOX) nocninb HeBaanux cnpob Beoay NepcoHanbHOro Napornto;

- 3airicHeHHs KnieHTom fin, Wwo nepelukogkatoTe BukopuctaHHio CABO iHwumm KoprctyBavamu;

- Ha nigcTaBi 3aaBW/3BepHEHHA KnieHTa.

5.8.2.5. brnokysaTtu goctyn go CABO y pasi BukopuctaHHs KnieHTom Ansa 34iNCHEHHS AOCTYNY TEXHIYHUX Ta
nporpaMmHux 3acobiB, WO He BignosigalTb BMMoram baHky, abo BUMHEHHst KnieHTOM iHWwuX Ain, wo He
BignosigatoTe BMMoram [paBun, a Takox 3 METOI 3AINCHEHHS NPOdINakTUYHUX Ta PEMOHTHUX poBIT. Kpim
Toro baHk mae npaBo 6nokyBatu pgoctyn go COBO npu HaaBHoCTi 06CTaBuMH, sKi cBigyaTb Mpo
HecaHKuUioHoBaHe/ HenpaBoMipHe BukopucTtaHHa COBO abo BMHUKHEHHS Y BaHKy nmigo3pw WoAo AMOBIPHOI
3arpo3un He3akoHHoro BukopucTaHHa COBO.

5.8.2.6. BigmoButn KnieHTy y npuiMaHHi Ta/abo BWMKOHaHHI ENEKTpoHHOro [OKyMEHTY, HagaHoro 3a
nonomoroto CABO.

5.8.2.7. 3gincHioBaTn MmoaepHisadito cuctemmn COBO Ta/abo BnpoBagKyBaTH ii Ginblu AOCKOHAari BepCil.
5.8.2.8. 3gincHioBatn TumuacoBy 3ynuHky COBO ansa npoBefeHHS NpodinakTUYHMX pobiT, Npyu LbOMy
3a3HauJeHi gii He NoTpPebyoTb NonepeaHbOro NOrogKeHHsa KnieHTis;

5.8.2.9. Cnucysatu B goroBipHOMy nopsigky 3 PaxyHky KnieHTa wnsixoM AOroBipHOrO CrnMcaHHA BapToCTi
nocnyr, HagaHmx baxkom 3rigHo 3 Tapudamn baHky y CTpokM, po3mipax i NOpsSAKy, BU3HAYeHMX BigNOBIgHO
no Horoeopy, MNpaeun, YMoB Ta Tapudis.

5.8.3. KnieHT 3060B’sA3aHuu:

5.8.3.1. foTpumyBaTtucs nonoxeHb gaHux MNpasun npu poboTi B cuctemi COBO.

5.8.3.2. ina npoeegeHHsa KnieHtom B COBO onepauint 3a cBoimM/iMn PaxyHkoMm/amu, a TakoxX OTpUMaHHS Bif
BaHky iHopmauinHux nocnyr, Hagatn o baHky Bu3HadeHy BaHkoMm iHpopmauito 3 MeTor ycnilHOoro
npoxomkeHHa KnieHTom npoueaypun ABTeHTUdiKauii B cuctemi; BusHayeHy COBO iHdopmaLito 3 MeTor
CcTBOpeHHs1 baHkoMm Bif iMeHi Ta B iHTepecax KnieHTa enekTpoHHUX PO3paxyHKOBUX JOKYMEHTIB.

5.8.3.3. HagaBatu BaHky iHwWYy iHpopMmauito, sika HeobxigHa BaHKy, 3 MEeTO HaneXHoro BMKOHAHHSI CBOIX
3060B’a3aHb 3a uumm MNMpasrnamm.

5.8.34. B cBoix npaBoBigHOCMHax 3 baHkOM BMKOpMCTOBYBaTW  EMEKTPOHHWMM  MigNMC  Mpu
nignucaHHi/nigTBepmkeHHi  Oyab-9kuX  OOKYMeHTiB, onepauid, yrog (npasouuHiB) KnieHta, wo
iHILlitOIOTbCA/YKNaaaTbCA B €NEKTPOHHOMY BUMNAA,.

5.8.3.5. 3piricHioBaTn onnaTy nocnyr, HagaHux baHkowm, 3rigHo 3 Tapudamu baHky y CTpoku, po3mipax i
nopsaaky, BU3HayeHux BignosigHo Ao Jorosopy, Npasun ta Tapudis;

5.8.3.6. He 3gincHioBat B COBO fii, Lo MOXyYTb NPpU3BECTU A0 HEMOXNUBOCTI iHWKM KopucTyBavyam NOCTINHO
abo TMmyacoBo BukopuctoByBaTn COBO.

5.8.3.7. Hectun puauk i BClo BignoBiganbHIiCTb 3a HecaHKUioHOBaHe BUKopuUcTaHHs JloriHa, NepcoHanbHoro
naposnto Ta naponto OLM.

5.8.3.8. BukoHyBaTK iHWi, BU3Ha4veHi MNpaBunamu 4n ymoBaMmu nNpoaykTiB 000B’A3ku KnieHTa, 3okpema Lwoao
onepadin, wo 3aincHiototeca Knientom B CABO;

5.8.3.9. BukopuctoByBatn cuctemy COBO BWKMOYHO Ans onepauin, He MOB'A3aHMX 3i 34INCHEHHSAM
NigNPUEMHNLIBKOT OisiNIbHOCTI.

5.8.3.10. 3abe3neunTn HeQOCTYMHICTb AaHnX ABTeHTUIKaUii ANs TpeTix ocib, y T.4. YNeHiB poanHKU, 30Kpema
He 30epiraTy Ui gaHi y BinbHOMY AOCTYNi Ha ByAb-AKOMY HOCIi (manepoBOMy, €NeKTPOHHOMY TOLLO);

5.8.3.11. Y Bunagky nigo3pu LWOAO0 HeCaHKLIOHOBAHOro A4ocTyny A0 ABTEHTUMIKAUIMHUX OaHMX, a TakoX Y
BUNagKy BTpatu (Kpadbkkn) ABTeHTudikauiiHnux fdaHux Ta/abo MobinbHOro TtenedoHy, HOMep SKOro
BM3Ha4YeHui y [loroBopi/3asBi Ha nigkntoYeHHs, adbo Npy BUSIBNEHHI BUNAOKIB 34iCHEHHST 32 paxyHKOM (-amu)
KnieHTa onepauiii, WwWo He OynM HWM CaHKLIOHOBaHi, UM B OyAb-AKUX iHWMWX BuNagkax komnpomeTadii
ABTeHTUIKaUINHNX JaHUX HeranHO 3BepHyTUCA A0 baHky;
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5.8.3.12. MNpwu 3BepHeHHi TenedoHom ao banky KnieHT 3060B'a3aHnii HagaTu AaHi ANs BCTAHOBMEHHS MOro
ocobu (npouenypa igeHTUdikalii) Ta Ha BMMOry npauiBHuka BigaineHHs BbaHky/KoHTakT-LeHTpy HagaTu
Ao4aTKoBI BigoOMOCTi Npo cebe.

5.8.3.13. BukopuctoByBat Ha MobGinbHOMY MpucTpoi (cMapTdoH, NNaHWweT TOoLW), Ha SKOMY BCTaHOBIIEHO
MobGinbHMA  gogaTtok), nepcoHanbHOMY KoMM'toTepi (Ha sikomy BcTaHoBneHo Web-mogynb) cydacHe
aHTMBIpyCHe nporpamMHe 3abe3nedyeHHs i CBoe4acHO BCTAHOBMIOBATM Ha HbOTO OHOBMEHHST aHTMBIpPYCHUX 6a3.
5.8.3.14. KnieHT NOromxyeTbcs 3 TUM, WO PO3yMi€ BCi pU3NKK, NoB'A3aHi 3 BUkopuctaHHam COBO B uinomy;
posrosnoleHHsam JloriHa, MNMepcoHanbHoro naponto, napons OUMM, a takox 6yab-skoi iHdopmauii Nnpo cBoi
paxyHKu, LWo € GaHKIBCbKOT TaEMHMLED Ta Npw 3aincHeHHi goctyny ao CABO He 3 BnacHoro komn'toTepa abo
MOBINbLHOro TenedoHy, Ta Hece BCHO BiANOBIAANbHICTb 3a Taki BUNaAKW; HECAHKLIOHOBAHUM Ta HEHANEXHUM
BUKopucTaHHaM JloriHa, MNepcoHanbHoro napons, naponsa OLI Ta Hece BignoBiganbHICTb 3a 30MTKKM, 3aBAaHI
UMMM JissMK, HenoBigoOMNEHHAM abo HeCBOEYaCHMM MOBIAOMMNEHHSAM HUM BaHky LWoao 3MiHM giHaHCOBOro
Homepa TenedoHy. Npu ubomy KnieHT Hece BcClo BignosiganbHICTb Ta 3BinNbHAE€ baHk Big Oyab-sakoi
Bi4NOBIgANbHOCTI, LLIO MOXe BUHUKHYTU Y 3B'A3KY 3 BignpasneHHAM BaHkom naponto OLIT Ha noro nonepeaHin
iHaHcoBUN Homep TenedoHy; 3i 3aiicHeHHsaM goctyny go COBO uepes pobodve Mmicue (komm'toTep,
MOBinbHMI TenedoH Towo), Wwo He obnagHaHe 3acobamu aHTUBIPYCHOrO Ta MEPEXEBOIro 3aXMCTy, Ta 3 TUM,
LLIO Hece BCHO BignoBiganbHiCTb Ta 3BiNbHAE baHk Big Oyab-AKOi BignoBiganbHOCTI, NOB'sI3aHOT 3 BiACYTHICTIO
aHTMBIPYCHOIO Ta MEPEXEBOr0 3aXUCTY.

5.8.3.15. lMepepg nigTBEpIKEHHAM ENEKTPOHHOrO po3paxyHKOBOro JOKYMEHTa NepeBipnTh Ta NepekoHaTuChb,
wo CMC-nosigomneHHs BignpasneHo baHkom (Mae 6yTn 3a3HayveHo AP Bank).

5.8.3.16. Y Bunaaky BUHWKHEHHSA ByAb-aKMX Nigo3p WOAO HEAOTPUMAaHHA (HEBUKOHAHHS) yMOB, BU3HAYeHMX
MpaBunamu/YmoBamu, a Takox y pasi HagxogxeHHst Ao KnieHta 3anuty Big 6yab-akoi ocobu (y T.4., Ha4ebTo
Big BaHkKy 3aranom abo Big okpemoro npauiBHuka baHky) Wwoao po3kpuTTa (NOBIGOMMNEHHS, nepeaadi TOLWO)
KnieHTOoM Moro aBTopmsauinHnX gaHux, Yn B OyAb-AKMX HIWMX BUNagKax KOMNpoMeTauii AaHuX MoBigoOMUTH
npo ue baHk.

5.8.3.17. 3giicHioBaTK cnnaTty KOMICii Ta iHWKX NnaTexiB BigNoBigHO YMOB BaHKIBCbKOro 06CrnyroByBaHHs, a
TakoX 34iMcHoBaTK onnaTty 6aHKiBCbKMX mocnyr, HagaHux 3a gornomoroto CAOBO, BignoBigHO 40 YMHHUX Ha
MOMEHT HagaHHsA baHkom BignoBigHoOT 6aHkiBCbKOi nocnyru Ta Tapudis baHky Ha Taki nocnyru;

5.8.3.18. [otpumyBatuca Bumor baHky wopo 3abesneyeHHs Oe3nekn Ta HanexHoro ob6CcnyroByBaHHS
KnieHTiB, B TOMY 4mnchi, Npyu OTpUMaHHI 0yab-skoi 6aHkiBCbkoi nocnyru 3 gonomoroto CAOBO.

5.8.3.19. CBoe4acHO BCTaHOBMOBATM OOCTYMHI OHOBMEHHS onepauiHoi cUCTeMM i AogaTKiB HA CBOEMY
«piHaHCOBOMY TemnedoHi» / NPUCTPOI, WO BUKOPUCTOBYETLCHA ANS NigknoyveHHs TenedoHy KnieHta go
Mob6inbHoro gogatky, Ans HanexHoro otpuMaHHs nocnyr Yepes CABO.

5.8.3.20. Mpwu 3miHi diHaHcoBOro Homepa TenedoHy KnieHt 3060B’a3aHun HagaTn 6e3nocepeaHbo 0o baHky
BignoBigHy iHbopMmaLlito.

5.8.3.21. KnieHT caMOCTilnHO Mae 3abe3neunT HegOCTYMHICTb AN TPETIX 0Cid BUKOPMCTaHHSA kKoMOiHaLii noro
JloriHa Ta lNMepcoHaneHoro naponto Ta naponis OLIMT.

5.8.4. KnieHT mae npaBo:

5.8.4.1.0cobucTo kopuctyBatuca COBO (nuwe dismdHa ocoba, sika yknana 3 baHkom gorosip).

5.8.4.2. 3gincHioBaTtu goctyn go COBO y 6yab-aKkvii Yac 3a BNacHUM OaxxaHHAM 24 roguHu 7 OHIB Ha TWXKOEHb.
5.8.4.3. Y 6yaob-akuiA Yac 3a BnacHUM bGakaHHAM Ta Ha BrIAcHWU po3cyq 3MiHUMTK [NepcoHanbHWn Naponsb.
5.8.4.4. ®opmyBaTu, nNiaTBepoKyBaTU Ta HagasaTu baHky 3a gonomoroto CABO enekTpoHHI JOKYMEHTH;
5.8.4.5. 3a BnacHum 6axaHHAM 3MiHUTY biHaHCOBMI HOMepP TenedOoHY LWNSXom Be3nocepeaHbOro 3BEPHEHHS
0o baHky.

5.8.4.6. CamocCTiNHO 3gincHIoBaTH ynpasniHHA HauBigyansHUMK AimiTammn KapTky 3 ypaxyBaHHAM OOMeXeHb,
BCcTaHoBreHnx baHkom B Tapudax.

5.8.4.7. Y Byab-skunii Yac 3a BNacHOM iHiliatnusoto 3abnokysatu goctyn Ao CABO nosigommBlum BaHk.

5.9. TAPAHTII, BIANOBIOQANBHICTb TA IHLUI YMOBU

5.9.1. baHk He Hece BignosigansHocTi nepen KnieHToM y BUNaakKy, sKLWO nopyleHHsA baHkoM nonoxeHb uux
MpaBun cTano Hacnigkom TexHidHMx 360iB y poboTi anapaTHWMX i NnporpamHmMx 3acobiB, siki 3abe3neyvyoTb
NpPoBeAEHHS onepaviin.

5.9.2. KnieHT Hece BignoBiganbHiCTb 3a BCi onepadii, iHiUiOBaHi, 34INCHEHI 3 BMKOPUCTAHHSAM Ta 3a
pornomoroto COBO, B TOMYy umcni KnieHT Hece BCi pu3uku, MNOB'A3aHi i3 34iACHEHHAM onepauii 3
BukopuctaHHam COBO.

5.9.3.KnieHT 3asBnsie Ta NOrofpKyeTbCcs 3 TUM, LLO Hece NMOBHY BiAMNOBIiganbHICTL 3a 36UTKK, 3aBaaHi baHky,
KnieHTty abo TpeTin ocobi BukoHaHHAM BbaHkom EnekTtpoHHOro gokymeHTy, nigrBepmkeHoro naponem OLIMN
5.9.4. KnieHT caMOCTilHO | B NOBHOMY 00CA3i Hece BifnoBiganbHICTb 3a BCi HAacNigKW, CpUYMHEHi 30iACHEHHAM
AocTtyny Ta/abo iHiuitoBaHHSAM HaHKIBCbKUX onepauiv TpeTiMm ocobamu, y pasi OTpMMaHHSA HUMK iHopmauii
npo JorinH, MepcoHanbHWiA naponb 4v naponb OLIM B 6yab-akuiA cnocid, 30KpeMa ane HEBUKIYHO Yepes3
OesnocepeaHe 3 HeoDepexXHOCTi 4M 3 BigomMa MoBiAOMMEHHS KrieHTOM 3a3Ha4YeHoi B LbOMY MYHKTI
KOHpigeHUinHOT iHdbopMaLii TpeTim ocobam, nigbopy TpeTimMm ocobamu JloriHy Ta naponis, TOLLO.
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5.9.5. Y Bunagky HeBMKOHaAHHSA KnieHTOM noknageHumx Ha Hboro 0OOB’s3KiB, MOB’A3aHMX 3 BMKOPWUCTAHHSIM
COBO, BignosigHO Ao uux lMpasBun, WO nNpu3Beno Ao 3anodisHHs baHky 36uTkiB, A0 AKMX MPUPIBHIOOTLCA
rpoLwoBi cymu, BunnayvyeHi baHkoMm 3a HacnigkaMmy 3aCTOCOBAHWX KOHTPOSIIOYUMU AepXKaBHUMU OpraHamm
(biHAaHCOBUX CaHKLih Ta/abo NO30BHMX 3asiB YK NPETEH3IN, Npea’ siBneHnx go baHky 3 6oky KrieHTa abo TpeTix
ocib, BiAHOCHO onepadin 3a paxyHkamu, KnieHT cnnadye baHky wtpad y NOBHOMY po3Mmipi Takmx 30UTKIB 3a
KOXXHWUI BUNagoK NoOpYyLUEHHS! CBOIX 3000B’s13aHb.

5.9.6. 3rigHo 3 nonoxeHHaMmn uux MNpasun KnieHT nigTBepaXye, WO BiH B MOBHIA Mipi 03HakOMMNeHun 3
NONTOXXEHHSAMM 3aKoHoA4aBCcTBa YKpaiHM y cdepi KpumiHanbHOT BignoBiganbHOCTI 3@ BUMHEHHS 4il, WO MaloTb
0O3HaKu axpancTea Ta/abo waxpancTea 3 iHaHCOBUMM pecypcamum.

5.9.7. KnieHT nigTBepaXye CBOE PO3YMiHHS i 3rogy 3 TUM, LWO NiABULLEHI PU3MKM 3@ BUKOPUCTAHHA
iHopmauiiHMx pecypciB IHTepHeT Hece KnieHT, B TOM Yac, sk baHk He Hece BignoBiganbHOCTI 3a 6yab-AKi
BTpaTh abo 36UTKM, SKUX NPSAMO YM onocepekoBaHO 3a3HaB KnieHT um TpeTi ocobu BHACMiAOK BUKOPUCTaHHS
iHpopMaLiiHUX pecypciB IHTEPHET YN HEMOXKITMBOCTI IX BUKOPUCTAHHS.

5.9.8. baHk Hece BignoBiganbHICTb 3a iIHPOPMYBaHHSA KMieHTa Npo CUCTEMY rapaHTyBaHHS BKNagiB isnyHmnxX
ocib, wo 3gincHoeTbest baHkom B Tomy umcri 3 BukopucTaHHsaM CIOBO: o3HavomneHHst 3 [Joigkoko npo
CUCTeMY rapaHTyBaHHS BknagiB @isnyHux ocib, iHwummn ymoBamu. [ligTBepaxeHHss KnieHTa npo
O3HamomIieHHs 3 [1oBiOKOK MPO CUMCTEMY rapaHTyBaHHs BkragiB ¢isnyHux ocid B COBO B eneKkTpoHHOMY
BUMAAI, BBAXaAETbCS NignMcaHMmM BnacHopy4yHum nignucom KnieHta.

VI. YMOBU HAOAHHA TA OBCJTYITOBYBAHHSA KPEOUTY OANA 30IMCHEHHA ONEPALIN 3
BUKOPUCTAHHAM ENEKTPOHHUX MINATDKHUX 3ACOBIB

Lli YmoBn HapgaHHA Ta OOCMNyroByBaHHS KpeauTy Ans 34INCHEHHS onepauii 3 BUKOPUCTaHHAM
ereKTPOHHMX NNaTiXxHMX 3acobiB (Hagani - YMoOBU) BU3HAYatoTb 3aranbHi yMOBM Ta NOpsaaok HagaHHA baHkom
KpeauTy, CTPOK KpeanTyBaHHS, MOPSAOK HapaxyBaHHS NMPOLEHTIB 3a MOro KOPUCTYBAHHSA, CTPOKM Ta Nopsgok
noraweHHs 306oB’a3aHb 3a Kpegutom Ta iHwWOi 3aboproBaHocTi, NnpaBa Ta obos‘a3km KnieHta Ta baHky, ix
BiAMNOBIganbHICTb, @ TakoX iHWI yMOBW, Ta € MybniyHol nponosuuicto (odepToro), Aka po3MilleHa Ha
ogoilinHomy cawnTi baHKy Ta y npuMilleHHi ycTaHoBW/BigaineHHs BaHky, pa3om i3 3asiBol0 - aHKETOH Ha
BiOKPUTTSI KAPTKOBOIO paxyHKy i Buaavy GaHKIBCbKOT NnaTiKHOI KapTkn 3 4eGeTOBO — KPEAUTHOK CXEMO0
o6cnyroByBaHHs 3 Yinom Ta TexHonorieto payWave (gani 3asisa-aHkeTa), a Takox [NpaBunamu Ta ymoBamu
HadaHHA GaHKIBCbKMX Nocnyr Anst KnieHTie-gisanyHmnx ocid B AT «ATPOTPOCIIEPIC BAHK» (gani - Npasuna)
Ta Tapudamu Ta ctaskamu baHky, cknagatoTb KpeautHuin gorosip.

KpeanTHuin gorosip yknageHun y BignoBigHOCTI Ta Ha ymoBax [loroBopy KOMMMEKCHOro 6aHkiBCbKoro
obcnyroByBaHHS Ta € MOro HEBIA‘€EMHOK YAaCTUHOLO.

KpeauTHu 0oroBip BBaXaeTbCH YKNageHum B AeHb oTpuMaHHs baHkom 3asBu-aHkeTn abo 3assu- npo
BCTAHOBMEHHS KPEeAWUTHOrO NiMITY ANS 34INCHEHHS onepauiv 3 NnaTixKHOK KapTkoto (gani — 3assa).

6.1 3aranbHi NONOXeHHs

6.1.1.baHk Hapae Knienty Kpeaut B bopMmi BigHOBMOBaNbHOI KpPeaAUTHOI MiHiT LUMASXOM BCTaHOBMEHHS
KpeauTHOro NiMiTy, SKni Moxxe 6yTn BUKOPUCTaHUI NS 34iINCHEHHS rOTIBKOBMX Ta 6e3roTiBKOBMX onepadin.
6.1.2. Kpegut HagaeTbCs Ha CroXuBMi Lini.

6.1.3. baHk Hapgae KnieHTy KpeauTt B cymi, L0 He nepeBuLLlye BCTaHoBNeHoro baHkom KpeautHoro nimiTy.
Mpu uboMmy, KnieHT NpoTAroM CTPOKY KpeauTyBaHHS Mae NpaBo Nicnsi noBepHeHHsA Kpeauty abo Moro 4actuHu
oTpumyBaTu KpeauT 3HOBY B Mexax ycTaHoBreHoro baHkom KpeantHoro nimity.

6.1.4. BctaHoBneHHs KpeAuTHOro nimMiTy Ta BM3HAYEHHS MOro po3Mipy 34IACHIOTLCA 3rigHO PileHHSA
yrnoBHOBaXxXeHoro opraHy baHky Ta Ha nigcTtasi BigomocTen HagaHux banky KnieHtom. Mpn npunHATTI pilleHHs
npo BCcTaHoBreHHA KpeanTHoro niMitTy baHk kepyeTbCs BHYTPILLHIMU HOPMATUBHUMM JOKYMeHTaMun baHky Ta
YMHHUM 3aKOHOABCTBOM.

BaHk mae npaBo ameHwyBaTn abo 36inbLwyBaT po3mip KpegnuTHoro nimity, B TOMy Yncni 3a 3anutom KnieHta.
KnieHT Hagae npamy Ta 6e3ymMOBHY 3rody LWOOO MPURHATTS Oydb-sikoro po3mipy KpeauTHoro nimity,
BCcTaHoBneHoro baHkom Ta nosigomneHoro KnieHTy wnsaxom HagicnaHHa SMS-noBigoMneHHs Ha ciHaHCOBWIA
Homep MobGinbHoro TenedoHy KnieHta.

Mpo BigmMOBY y BCTaHOBMeEHHi/3MiHi po3mipy KpeawuTtHoro nimity BaHk nosigomnsie KnieHta 3acobamwu
TeneKoMyHikauinHOro 3B’s13Ky, 30Kpema 3aTtenedoHyBaBLIM Ha hiHaHCOBWMIA HOMep MOOGiNbHOro TenedoHy
KnieHTa.

6.1.5. 3060B’a3aHHA BbaHKy 3 KpeaMTyBaHHA BUHUKaE B AeHb HagaHHsA (BCTaHOBMeHHS) baHkom KpegmTHoro
nimMiTy, BignoBigHO A0 pilleHHsa YNoBHOBaXeHoro opraHy baHky npo HapgaHHA KpeauTy.

CTpoK KpeanTyBaHHS CTaHOBUTbL 12 MicsLiB Bifg AaTy BCTaHOBMeHHS baHkom KpegutHoro nimiTy.

3i cnnNMBOM BKa3aHOro CTPOKY, CTPOK KPEeAMUTYBAHHSA MNPOOOBXKYETbLCS KOXHOIO pady Ha HacTynHi 12
KaneHgapHUX MicAUiB Ta Ha ymoBax, BUM3HavyeHuX KpeguTHMM OOroBOpoM, Yy pasi BiACYTHOCTI 3anepeyeHb
Oyab-akoi i3 CTopiH.

Mpo nNpUNUHEHHs KpeauTyBaHHA Yy 3B'A3KY 3i CNAMBOM CTPOKY KpeauTyBaHHS (YeproBoro CTPOKY
KpeantyBaHHs) BaHk iHdopmye KrnieHTa He MeHwe Hik 3a 15 (M’ATHagudaATb) KaneHgapHUX AHIB 4O Aatu
3aKiHYEHHS1 CTPOKY KpeauTyBaHHs. CTOPOHW MOrogunu, WO Take MOBILOMITEHHST 3[iIMCHIOETLCA 3acobamu
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TenekoMyHikauinHoro 38’a3ky (SMS-iHdopmyBaHHs Ha (hiHaHcoBuMIM HoOMep TenedoHy KnieHTa Ta/abo agpecy
€NeKTPOHHOI nowwTn, HaaaHoi Knientom fo baHky Ta/abo wnsxom BigobpaxeHHs BignoBigHoT iHpopmallii B
ocobuctomy kabiHeTi KnieHTa B Cuctemi gucTtaHuiiHoro 6aHkiBcbkoro obcrnyrosyBaHHss AP Bank ta / abo
3aTenedoHyBaBLM Ha diHAaHCOBUI HOMepP MObBinbHOro Tenedgory KnieHta Towyo).

Y pasi NpUNUHEHHS KpeauTyBaHHS y 3B’S13Ky 3i CMMBOM CTPOKY KpeaWTyBaHHS BignoBigHO OO YMOB LbOrO
nyHkTy 6.1.5 Po3giny VI MNpaeun, baHk npunuHae HagaHHa KpeauTy Ta ckacoBye KpeguTHuM nimiT. KnieHT
30iMCHIOE NoralleHHs 3aboproBaHoOCTI Y NOPSAKY, BU3HaYeHOMyY Lmmm Mpasunamu.

6.1.6 CTOpPOHM BCTaAHOBIIOOTh, WO 3060B’d3aHHA baHKy 3 HagaHHA Kpeauty He € 6e3BigknuyHum. baHk mae
6e3ymoBHe nNpaBo 6e3 nonepeHbOro noeigomneHHsa KnieHta B 04HOCTOPOHHLOMY NOPSAAKY BiAMOBUTUCS BiJ
HagaHHa KpeauTty.

6.2 Mopspok HagaHHA Ta noraweHHA KpeguTty Ta iHwoi 3a6oproBaHocTi 3a KpeauTtHUMm goroBopom
6.2.1 HapaHHa BaHkom KpeguTy 34IMCHIOETLCS LUNAXOM 3apaxyBaHHS KPeaWTHUX KowTiB Ha PaxyHok,
BIOKpMTUI KNieHTY y BaHky 3rigHo [loroBopy 6aHKIBCbKOro paxyHKy, onepadii 3a SkuM MOXYTb 3A4iMCHIOBaTUCA
3 BUKOPUCTaHHAM eNeKTPOHHUX NaTikHMX 3acobiB (gani — PaxyHok).

6.2.2 KpeauT HagaeTbCs Y pasi NnepeBULLLEHHSA CyMKU BUTPaT 3a onepauieto Hag CyMOoK 3anuLiky Ha PaxyHKy
nig yac obniky 3a PaxyHKOM BMAATKOBWUX onepadii, 3gincHeHnx KnieHtom 3 BukopuctanHsam BIK a6o ii
PEKBI3UTIB, IHWNX 3aKOHOA4ABYO BCTAHOBMEHWUX MNATiKHUX IHCTPYMEHTIB, Y TOMY YMCAi cifnaTtm KOMICIMHOT
BuHaropoau baHky BignosigHo no Tapudis baHky.

6.2.3 lNoraweHHs KpeaouTy Ta iHWoi 3aboproBaHocTi 3a KpeauTHMM OOroBOPOM 3AINCHIOETLCA 3@ pPaxyHOK
KOLUTIB, L0 HaaxoaaTh Ha PaxyHOK LUMAXOM OOrOBIpHOro cnmcaHHs baHkoM cymu kowTiB 3 PaxyHKy B Mexax
HasiBHOI 3aboproBaHoOCTi, ane He OGinblie 3anuwky KowTiB Ha PaxyHKy Ta 3 ypaxyBaHHSM 4YeproBoCTi
noraweHHs 3aboproBaHocCTi.

6.2.4 INpwn HagxomxeHHi Big KnieHTa kowTiB Ha PaxyHok, norawueHHsa 3aboproeaHocTi KnieHTa 3aincHIoeTbes y
HaCTYMHi 4YeproBoCTi:

- NPOCTPOYEHa CyMa OCHOBHOI 3aboproBaHocTi 3a Kpegutom Ta npocTpoyeHi npoueHTn 3a Kpegutom,

- MPOCTpoYeHa cyma 3a MoHaasliMiTHOK 3abOproBaHICTIO Ta MPOCTPOYEHi MPOLEHTU 3a MOHaANIMITHOK
3aboproBaHicTIo;

- cyma CTpOKoBOi 3aboproBaHoCTi 3a KpegutoM Ta HapaxoBaHi npoueHTn 3a Kpegutom 3a nonepeaHin
PoapaxyHkoBuiA nepiog;

- cyma noHagnimiTHoi 3aboproBaHOCTI Ta NPOLIEHTM 3a NOHAANIMITHO 3a00proBaHicTHo;

— wTpacdwu, NeHi, Ta iHWi HEYCTOMKM Ta MnaTexi 3a HeHanexHe BUKOHaHHA 3000B’A3aHb Ta iHWI nnaTexi,
nepenbaveHi uumu MNMpasunamu Ta Tapmudamn BaHky.

3a40BOMEHHS BMMOI KOXHOI HAaCTYNHOI 4eprn 3AiNCHI0ETbCA Micns noBHOI chnatn  KrieHTom  cymu
3aboproBaHOCTi 3a NONEpPeaHBOI0 YEProH.

KnieHT Hagae BaHky npaBoO CaMOCTIVIHO NPUAMAaTU PiLLEHHS, 3 ypaxyBaHHSAM BMMOT YYMHHOTO 3aKOHOA4ABCTBa,
LWOAO 3MiHM YeproBOCTi MoraweHHs 3aboproBaHOCTi Ta 3apaxoByBaTW KOWTW, SKi cnucyloTbea BbaHkom
LUMAXOM [OroBipHOro cnucaHHs abo HanpasneHi KnieHTom Ha noraweHHs 3aboproBaHocCTi. BaHk iHdopmye
KnieHTa y nMcbMOBI (oOpMi Ha AOro 3anuT Npo 3aCTOCOBAHY YEProBiCTb NoraleHHs 3a6oproBaHoOCTI.

6.2.5 [Ina 3abe3neyeHHs noraweHHs KpeauTy Ta iHWwoi 3aboproBaHocTi KnieHT 3000B’A3aHMi cnnavysatu
O6oB’s13KOBUI MiHIMarnbHWI NNaTik He Ni3Hile gaTn 3aBeplleHHs Po3paxyHKoBOro nepiofy y pasi HasgBHOCTI
3aboproBaHoOCTi MO KPeAMUTY CTAaHOM Ha AaTy novaTKy Lboro Po3paxyHKOBOro nepiogy.

Cyma 0B0B’A3K0BOro MiHiManbHOro nraTexy po3paxoByETbCH SK:

- 5% Big cymn ocHoBHOI 3aboprosaHocTi No Kpeanty ctaHom Ha gaTy noyatky Po3paxyHkoBOro nepiogy;
- cyma npoLeHTIB 3a KopucTtyBaHHs KpeauTtom, HapaxoBaHa 3a nonepefHin Po3paxyHkoBuin nepiof 3a
NPOLIEHTHOI CTaBKok (6a30B0HD);

- CyMM NpoCTpoyeHoi 3aboproBaHocTi 3a Kpegutom Ta HapaxoBaHMMW MPOLIEHTaMU 3@ KOPUCTYBaHHS
KpeaunTtom (y pasi HasiBHOCTI);

- cyma noHaanimiTHoi 3aboproBaHOCTi Ta MPOLEHTM 3a NOHAAMNIMITHO 3abOpProBaHicTHo;

- HenoralleHi Wwrpadwu Ta Komicii 3rigHo Tapudis 6aHky (y pasi HagBHOCTI).

Cyma 060B’A3k0BOro MiHiManbHOro nnaTtexy He Moxe O6yTu MeHwwow Hixk 50,00 rpuBeHb ane He GinbLUolo
3anuwky 3aboproeaHocTi 3a Kpegntom.

6.2.6 Ons cnnatm OGOB’A3k0BOro MiHiManbHoOro nnatexy KnieHT 3000B’A3aHuii 3abe3nevnMTn BHECEHHS
HeoOXxigHOI cymum KOLWWTiB Ha PaxyHok g0 3aBepLueHHsi Po3paxyHkoBoro nepiogy. [pu LboMy, Npy NONOBHEHHI
KapTKOBOro paxyHKy, 3okpema 3 BukopucTaHHam BIK Ta ii peksiauTiB, KnieHT NoBUMHEH BpaxoByBaTu CTPOKU
3apaxyBaHHs/06niKy HaaAXOO)KEHHS KOLUTIB Ha KapTKOBUW paxyHOK, Bu3HadeHi n. 3.3.1 Poaginy Il MNMpasun.
Ons 3abes3nedeHHs cBoeyacHoi cnnatym OBOB’A3KOBOrO MiHIManbHOro NNaTexy pekoMeHAOBaHWN CTPOK
BHECEHHS KOLUTIB Ha KapTKOBWA paxyHOK A0 25 uucna micaua PospaxyHKOBOro nepioay y pasi HasBHOCTI
3aboproBaHoOCTi MO KpeaMTYy CTaHOM Ha AaTy novaTKy Lboro Po3paxyHKOBOro nepiogy.

6.2.7 Y Bunagky He BHeceHHs1 KnieHTom cymmn OBGOB’A3KOBOro MiHiManbHOro nnatexy B MOBHOMY 0OOCs3i
npoTarom noToyHoro Po3paxyHkoBoro nepiogy, HecnnadeHa cyma O60B’A3KOBOro MiHiManbHoOro nnarexy abo
il yacTuHa BiZHOCUTBCS OO MPOCTPOYEHOi 3aboproBaHOCTi 3a OCHOBHOK 3aboproBaHicTio no Kpegwurty,
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noHaaniMiTHo0 3aboproBaHiCTIO, NPOLIEHTaMW 3@ KOPUCTYBAHHS KpeauToM, wTpadamMu Ta KOMiciamu, y
BigNoBigHUX cymax (iX HecnnadeHux YacTuHax), Wo € cknagosumu OBOB’A3KOBOro MiHiManbHOro nnaTexy.
6.2.8 Cymy noHaanimiTHoi 3aboproBaHoCTi, y pasi ii BUHWKHEHHS, baHk Bkntodae o O60B’SA3KOBOroO
MiHiMarnbHOro naaTexy.

lMoBepHeHHSA NOHaANIMITHOI 3abOProBaHOCTI, @ TAKOX iHLWMX 3000B’si3aHb KnieHTa y 3B’s3Ky 3 11 BUHMKHEHHSAM,
34INCHIOETLCA 3rigHO 3 LMK NMpasmnamu.

6.2.9 Y pasi 3ynuHeHHsa iHaHCOBUX onepauini 3a PaxyHKom BignoBigHO 40 BUMOI YMHHOMO 3aKOHOA4ABCTBA,
30Kpema apeLuTy KowTiB Ha PaxyHKy, KITiEHT 34iMCHIOE noralieHHs 3aboproeaHocTi no Kpeanty Ha paxyHoK
Banky, nosigomneHuin baHkom KnieHTy.

6.3 lMnata 3a kKopuctyBaHHA Kpeantom

6.3.1 MNpn HapaxyBaHHi NnaTu 3a KOpUcTyBaHHs Kpeautom BUKOpUCTOBYHOTLCS [poueHTHa cTaBka (6a3osa),
Minbroea npoueHTHa cTaBka Ta [ligBuLeHa npoueHTHa cTaBka y po3Mipi BignosigHo Ao Tapudis baHky, ski
3aCTOCOBYIOTLCS Y NOPSAKY BU3HAYEHOMY LM nyHKTOM 6.3 Po3aginy VI MNpaswun.

6.3.2 Tvn NnpoueHTHOI CTaBKK 3a KOpUCTyBaHHA Kpeantom — chikcoBaHa.

6.3.3 MNpoueHTHa cTaBka (6a3oBa) 3a KopucTyBaHHsi KpeauTom 3acTOCOBYETHCS Y pasi BUKOHaHHS KriieHTom
YMOB MorauleHHs1 3aboproBaHOCTI, BU3HA4YeHUX y NyHKTi 6.2.5 Po3giny VI MNMpasun.

6.3.4 Tinbroea npoueHTHa CTaBka 3a KOpuCTyBaHHA KpeauTom BCTaAHOBMIOETLCS Y pasi BUKOHAHHS YMOB
NMOBHOTO MnoralleHHs1 3aboproBaHocTi No Kpeauty B lNMinsrosomMy nepiogi.

Y Bunagky, SKWO noraweHHs 3aboprosaHocTi no KpeauTy B noBHOMy o6cAsi He Bigbynocb B Mexax Aii
Mineroeoro nepioay, wWoao takoi 3aboproeaHocTi [inbroBa NpoLeHTHa CTaBka He 3aCTOCOBYETHLCS.
MpoueHTn 3a Tako KpeauTHOK 3abopProBaHICTIO MEPEPaxXOBYHOTLCA MO 3aBepLueHHi [Minbrosoro nepioay 3a
MpoueHTHO cTaBkowo (6a30Bo10).

TpuBanicTb NinbroBoro nepiogy BusHavyaetTbca Tapudamm baHky.

6.3.5 Y pasi HasiBHOCTi NpOCTpoYeHNX 3000B’si3aHb MO noraweHHo Kpeauty, BcTaHoBnoeTbes MigBulieHa
npoueHTHa cTaBKa y po3Mipi BignosigHo Ao Tapudis baHky.

HapaxyBaHHs npoueHTiB 3a [1igBULIEHOIO NPOLEHTHOK CTaBKOK 34INCHIOETLCS Ha CyMy CTPOKOBOI Ta
NPOCTpoYeHoi 3aboproBaHocTi No Kpeauty 3 AHS BMHUKHEHHSI NPOCTPOYEHOi 3aboproBaHOCTi NO AeHb, Lo
nepenye AHIO NOralleHHsi NPOCTPOYEHOT 3a60proBaHoOCTI.

6.3.4 HapaxyBaHHA nNpoueHTIB 3a KOpuUCTyBaHHA Kpeamtom 34iNCHIOETLCS 3a nepiog 3 AaTu nodartky
PospaxyHkoBoro nepiogy abo 3 gatM BMHMKHEHHS 3aboproBaHocTi 3a KpeguTom Mo gaTy 3aBepLueHHs
Po3paxyHKoOBOro nepiogy BKMOYHO HA CyMy (DaKTUYHOIO LLIOAEHHOrO 3anuLiKy 3aboprosaHocTi 3a Kpeamutom
npotarom Po3paxyHkoBoro nepiogy. lNpu pospaxyHKy MpOLEHTIB BUKOPUCTOBYETLCA MeTon «dakt/dakT»,
BMXOAAYM i3 DAKTUYHOI KiNbKOCTi AHIB Y MicsLi Ta y poui.

Mpu HapaxyBaHHI NPOLEHTIB 3a KOPUCTyBaHHS KpeanTomM BpaxoBYETbCS NEPLUMI | HE BPaXOBYETHCA OCTaHHIN
AeHb KopucTyBaHHs Kpegntom.

6.3.6 3a kopucTyBaHHA NOHaANIMITHOK 3aboproBaHicTio KnieHT cnnayye npoueHT y po3Mipi Ta y nopsagky
BigNOBIOHO OO YMOB Lboro nyHkTy 6.3 Posginy VI MNpasun.

6.4 3mina ymoB KpeautHoro noroBopy

6.4.1 CTOpPOHM NOrogXyrTbCa 3 TUM, WO bBbaHK Mae npaBo iHiUiloBaTM 3MiHY pO3Mipy MNPOLEHTIB 3a
KopucTtyBaHHA Kpegutom y pasi: 3miHM po3mipy obnikosoi Ta/ abo cTtaBku pediHaHCyBaHHSA HauioHanbHOro
BaHKy YkpaiHu; 3MiHM po3paxyHKOBOI BapTOCTi npuabaHHs baHkom KpeanTHUX pecypceiB; 3MiHW PiBHA iHNALIT;
3MiHM MPOLEHTHUX CTaBOK Ha KPeaAWTHOMY PUHKY YKpaiHW, BHACMAOK MPUAHATTS KOMMAETEHTHUMMU
Aep>KaBHUMMW opraHamMmum YKpaiHu pieHb, Lo 6e3nocepeaHbo BNMMBAKTb HA CTaH KpeAUTHOro PUHKY YKpaiHu.

6.4.2 3MiHM po3mipy NPOLEHTHOI cTaBku (6a30BOi, NiNbroBoi Ta NiABULLEHOT), @ TAKOX 3MiHW iHLLMX NMOMOXEHb
KpeguTtHoro goroeopy, SiKi cknagatoTb MOro iCTOTHI YMOBWY, 34iNCHIOETLCSA 3a 3rofoto CTOPIH LLUMSAXOM BHECEHHS
3MiH go KpegutHoro [lorosBopy y nopsiaky, BusHadyeHomy Posginom 1.3.3 Jorosopy.

6.5 3acTtepexeHHs wono BianosiaanbHocTi 3a KpeauTHum goroBopom

6.5.1 Y BMnaaky nponycky (MOpYyLIEHHs) CTPOKY noraweHHss OB60B’siI3KOBOro MiHiMarnbHOro naTexy B MOBHOMY
06c¢a3si, KnieHT cnnavye wrpad y po3mipi, BctTaHoBneHomy Tapudamu baHky.

6.5.2 3a HecBoeuvacHy cnnaty KnieHtom cym Kpeauty Tta/abo npoueHTiB 3a kopucTyBaHHSA Kpegutom BaHk
Mae NMpaBO HapaxyBaTW MEHK Ha CyMy NPOCTPOYEHOro nnartexy no KpegntHomy OOroBOpy 3a KOXHUM AeHb
MNOro NPOCTPOYEHHS, Y PO3Mipi NoABIMHOT 0OniKoBOI cTaBkM HauioHanbHoro 6aHky Ykpainu, Wwo gie y nepiog
NPOCTPOYEHHS, ane He binbLie 3a 15 BiACOTKIB CyMU MPOCTPOYEHOro NrnaTexy.

Y Bunagky, sikwo baHkom 3acTtocoBaHa Ao KnieHTa HeycTonka y BUMMNsSAi NeHi, OCTaHHs Nignsarae o64YnCieHHo
3a nepiof 3 4aTW BUHUKHEHHS 0OCTaBWH, LLO € NiACTaBO ANst 3aCTOCYBaHHSA MeHi, 40 AaTW NPUMUHEHHST LiMX
06CTaBWH BKITHOYHO.
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6.5.3 CykynHa cyma HecnnaveHoi HeyCTOMKN (HapaxoBaHWX nnat 3a Nponyck nnatexis Ta neHi (3a ymosu it
HapaxyBaHHS1)), HapaxoBaHa 3a nopyleHHsA 3060B'A3aHb KnieHToM Ha nigctasi KpegutHoro gorosopy, He
MOXe nepeBullyBaTu nonosuHM cymn Kpeauty, opepxaHoi KnieHTom i He cnnadveHoi 3a KpeauTHum
OOrOBOPOM, | He MOXe OyTM 30inblLueHa 3a JOMOBIIEHICTIO CTOPIH.

6.5.4 Y Bunagky npoctpoyeHHs KnieHTomM BUKOHaHHS 3060B’si3aHHS Mo NoBepHEeHHo baHky cymu 6opry 3a unm
KpeantHum gorosopom baHk mae npaBo BumMaraty Big KnieHTta BignosigHo o ct. 625. LIK Ykpaitm cnnatutu
CyMy 3a00proBaHOCTi 3 ypaxyBaHHsIM BCTAHOBIIEHOTO iHAEKCY iHGALiT 32 BECb Yac NPOCTPOYEHHS NNaTexy.
6.5.5 Y pasi BTpatu BI1K, abo HecaHkuioHoBaHoro BukopuctaHHsa BIK abo ii pekBi3uTtiB TpeTiMm ocobamu Ta
HenosigomneHHst Npo ue baHk, KnieHT He 3BiNbHAETHCA Big BMKOHAHHSA CBOIX 3000B'A3aHb 3a KpeguTHMM
AOroBOPOM.

6.5.6 Y Bunagky onpoTecTyBaHHA onepaLlii, 34inCHEHOI MOBHICTI0 abo YaCTKOBO 3a paxyHOK KpeAUTHUX KOLUTIB,
HagaHux baHkom 3rigHo KpeanTtHoro gorosopy, BignoBigHa cyma KOLWTIB BiAHOCMTbLCS A0 3060B’A3aHb KnieHTa
3a KpeguTHUM JOroBopoMm.

6.5.7 KnieHT Bignosigae 3a 30608’A3aHHsAMM No KpeauTHOMY A0OroBopy, SKi BUHMKINN B pe3ynbTaTi 34iMCHEHHS
onepadin 3a PaxyHkom 3 BUKOpUCTaHHSAM gogaTkoBoi BIK, 3okpeMa BunyLLEHOI Ha iM’s 4oBipeHOi ocobn.
6.6 IHwWi ymoBum

6.6.1 YknageHHsim KpeguTtHoro gorosopy KnieHTa 6e33anepeyHo niagTBepaxye, Wo:

1) BiH nmonepegHbO O3HANMOMIIEHMM Y MUCLMOBIN opmi 3 iHdopMauieto, HeobXiAHOW AN MPUNRHATTS
YCBIZJOMIMNEHOrO pilleHHs nepe yknagaHHAM KpeguTHOro oroBopy, a Takox 3 ymoBamMu HagaHHs Kpeauty, B
TOMy uymcni BapTicTio KpeauTy, noro ocobnuBocTtsaMu, nepeBaramu Ta Hegonikamu, iHopmadiero npo
OpPIEHTOBHY 3aranbHy BapTicTb Kpeauty 3 ypaxyBaHHsIM pearnibHOi PiYHOI MPOLEHTHOI CTaBKM Ta
3HayeHHs abcontoTHOro nogopox4vaHHsa KpeguTy, BapTocCTi, BUAIB Ta NpeameTiB CynyTHIX NOCMYr, a TakoxX
OyOpb-AKOK0 iHLWOK iHpopMaUieo, HagaHHS sIKOi BUMAarae YuMHHe B YKpaiHi 3akOHOOABCTBO, B TOMY YuCHi
iHdopMauieto HagaHHa Skoi nepegbadveHe Hopmamu 3akoHy YkpaiHu «[1po cnoxvB4ye KpeauTyBaHHA» Ta
HOpMaTuBHUMM gokymeHTamm HBY, ski nomy po3’acHeHi, 3po3ymini, He NoTpebyoTb A0AaTKOBOrO TIyMayeHHs
Ta 3 SAKMMU BiH LinKoM 3rogHui. Mpu ubomy, KnieHT po3ymMie Ta NOrogKyeTbes, Wo 3asHavyeHunn y JogaTtky Ne
1 no KpeantHoro OoroBopy, po3paxyHOK pearibHOI PiYHOI MPOLEHTHOI CTaBKM Ta OPIEHTOBHOI 3arasibHOi
BapTOCTi KpeauTy 34ilNCHEeHMI BignoBigHO 4O BMMOr HOpMaTUBHUX AOKyMeHTiB HBY Ha nigctasi 3aranbHux
BuTpaTt 3a KpeauTtom, OO cKNagy SKMX BXOAATb MPOLEHTU 3a KOpUCTYBaHHA KpeauToM 3 po3paxyHKy
MpoueHTHOI cTaBkM (6a30BOi), KOMICIMHI BMHAropoAm Ta iHWI nnaTexi, Wo noB’'sidaHi 3 06CnyroByBaHHSAM
KpeauTy Ta 6asyeTbcst Ha HACTymHUX npunyleHHsx, (i) wo KpeantHuin gorosip 3anvwatumeTbes AiCHUM
NPOTArOM NOFOAKEHOro CTPOKY, a baHk i KnieHT BMKOHal0TL CBOT 0O0B’A3KM HA YyMOBaXx Ta Y CTPOKW, BUSHAYEHI
B KpegutHomy porosopi; (i) wo [lpoueHTHa cTaeBka (6asoBa) Ta iHWi nnatexi 3a nocnyrn baHky
3anuwaTMyTbCs HE3MIHHMMM Ta 3aCTOCOBYBATMMYTbCS MPOTArOM CTpoky Aii KpegutHoro gorosopy; (iii)
BMKOPUCTaHHSA iHWKX cnocobiB HagaHHs KpeauTy Ta/abo 3MiHa iHLWMX YMOB KpeAWTYBAHHA MOXYTb MaTtu
HaCcnigKoOM 3acTOCYBaHHS iHLIOI pearnbHOI PiYHOI NPOLEHTHOI CTaBKW Ta OPIEHTOBHOI 3aranbHOI BapToOCTi
Kpeauty ansa KnieHra;

2) BiH o3HaroMneHu 3 ymoBamu KpeguTtHoro gorosopy, lNpasunamu, Tapudamu baHky, o perynioTb
nopsiiok Ta YMOBWU OQOPMIIEHHSA KpeauTy, 30IMCHEHHS [OOroBipHOro CNUCaHHA, ki ONpumntogHeHi Ha
OdviuitHoMy calnTi BaHKy Ta siki loMy po3’acHeHi, 3po3ymini. MNMignmucanHs Knientom 3aaBu — aHkeTn abo 3asnBu
€ CBiYEHHSIM MPO NOro 3roy Ha NPUAHATTA BCiX YMOB KpeanTHOro 4oroBopy B nNpoueci 3gincHeHHa baHkom
NOro KpeauTyBaHHS.

6.6.2 CTOpoHM norogunu, WO po3Mip nnaT Ta KOMICIMHWMX BMHaAropod 3a onepauii / nocnyrm Taki, Wwo
3[iNCHIOITBCS 3 BriacHOro BonesusBrneHHs KnieHTta Ta He € 060B’A3kOBUMU MpuU BMAadi, 06CnyroByBaHHi Ta
nosepHeHHi Knientom Kpeauty, 4o po3paxyHKy OpiEHTOBHOI 3aranbHoi BapTocTi KpeanTy He BKNIOYaETLCS.
6.6.3 CtopoHu gomoBunuce, Wo baHk He Hagae KnieHTy iHdopmMaLilo Npo Nopsaok noBepHeHHsA Kpeanty
Ta cnnatv NpPOUEHTIB 3a KOpuCTyBaHHA KpeauTom, BKMOYHO i3 KiNbKICTIO nnatexis, iX po3mipoMm Ta
NepioanYHICTIO BHECEHHS Y BUMAgi rpadpiky nnatexis, Bu3HayeHy cT. 9 3akoHy YkpaiHu «[1po cnoxueye
KpeauTyBaHHSA».

6.6.4 o yknageHHsa uboro KpeguTtHoro gorosopy KnieHT cTBepaXye, WO YMOBU KpeOAUTYBaHHS, 3akpinneHi
KpeantHum goroBopom, 6ynv nonepegHbo WoMy nosigomreHi baHkom B nucbMoBIN ¢oopmi BignoBigHO [0
3akoHy YkpaiHu «[1po cnoxuB4ye KpeauTyBaHHSA», a TakoX NiATBEPIKYE O3HANOMMEHHS 3 iHhopmaLieo nNpo
iCTOTHi XapakTepUCTUKN MNOCMYrM 3 HA4AHHSA CNOXUBYOro KpeauTy (6e3 3actaeu), nepegbaveHoi Jogatkom 1
Ao MNonoxeHHs Npo iHdopmauiiHe 3abe3nedyeHHst 6aHKaMy KIiEHTIB 040 0aHKIBCbKMX Ta iHWNX diHAHCOBUX
nocnyr, 3aTBepaXeHoro nocraHoot [MpaeniHHSA HauioHanbHoro 6aHky Ykpainm Big 28.11.2019 Ne 141, Ha
OdiuinHomy canTi BaHky.

6.6.5 KnieHT Hapae 3roay baHky Ha:

- OTPMMaHHS OCTaHHIM Big TpeTix ocib iHdopmauii npo noro ciHaHcoBMM cTaH BignoBigHo Ao c1. 10 3akoHy
YkpaiHn «1po cnoxusBye KpeanTyBaHHSAY;

- OTpuMMaHHs, 30epiraHHs, BUKOPWUCTAHHA, MOLIMPEHHS Ta nepejady 4Yepe3 blopo kpeauTHux icTopin
iHdbopmaLii Npo Moro KpeauTHy icTopito BiaNoBIAHO A0 3akoHy YkpaiHu «[1po opraHisauito dopMyBaHHA Ta
06iry KpeauTHUX iCTopINY;
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- nepepady baHkom no KpeauTtHoro peectpy HauioHanbHoro 6aHky YkpaiHu iHcopMmaLii npo KpeauTHy
onepauito, ctaH BUKoHaHHA KnieHToM 3060B'a3aHb 3a uum KpeantHuM JOroBOpoM TOLLO, Y PO3MIpi, NOpsiAKY
Ta 06cs3i, BU3Ha4YeHoMy CT. 67" 3akoHy YkpaiHu «[Mpo 6aHku i 6aHKIBCbKY AiSNbHICTbY;

- oTpumaHHsa baHkom BigomocTen (BUTAry) 3 [lepXXaBHOro peecTpy akTiB LUMBINIbHOrO CTaHy rpomMagsiH.

6.6.6 KnieHT Hagae cBoto 3rogy baHKy, HOBOMY KpeauTopy, KONEKTOPChKi KoMmnaHii (y pasi ix 3anydeHHs) Ha
nosigoMIieHHs iHcpbopmauii, Nnpo yknageHHs KnieHtom KpeguTHOro 4oroBopy, Moro yMoBW, CTaH BUKOHAHHS,
HasIBHICTb MPOCTPOYEHOi 3aboproBaHOCTi Ta 1i po3Mip npeacTaBHMKaAM, CMagKOEMUSIM, MOPYYUTENSM,
MalrHOBUM MOPYYUTENSM CroXmBada, TpeTiM ocobam, a TakoxX Ha nepegadvy iHdopmalii Npo NPoCcTpoYeHy
3aboproBaHicTb 6nM3bkuM ocobam KnieHTa i3 LOTPUMaHHAM BUMOT YacTMHM LLOCTOI cTaTTi 25 3akoHy YKpaiHu
«[Mpo cnoxmBYe KpeauTyBaHHSA».

6.6.7 [llignnucanHsam 3asBu, 3aaBu-aHkeTn KnieHT nigTBepaXxye Te, WO noro OGyno noeigoMmeHo npo
BOMOAINbLA NOro NnepcoHansHUX AaHux (gadi HagaHi baHky ona HagaHHA oMy 6aHKIBCbKMX NOCNYr), cknaja
Ta 3MicT 3ibpaHux MOro nepcoHanbHUX OaHWX, npaeBa, nepeabadeHi 3akoHOM YkpaiHu «[lpo 3axuct
nepcoHanbHMUX AaHux», MeTy 3060py MOro nmepcoHanbHUX AaHUX Ta TpeTiX Ocib, AkMM nepearTbCs NOro
nepcoHarnbHi AaHi, a TakoX NiaTBEPKYE HafgaHHSA CBOET 3rogm baHky Ha nepegady Moro nepcoHarnbHUX JaHuX
TpeTim ocobam, siKi MatoTb AOrOBipHI BiAHOCUHM 3 BaHKkoMm.

KnieHT 3acBiguye Ta rapaHTye, WO Mae BCi HeobxigHi npaBoBi niactaBum Ans nepefadvi 6yab-Akux
nepcoHanbHMX OaHUX Npo i3n4HMX ocid, y ToMy 4mcni noro 6nm3bkmx ocib, npeacTaBHMKa, CNagKoeMUs,
nopyynTens, MamHoOBOro nopy4utens abo TpeTix ocib, B3aemogia 3 AkumMu nepegbayvyeHa 4OroBOpPoOM Mpo
CMOXWUBYMIA KpeauT Ta ski Haganw 3rogy Ha Taky B3aemogito, ski 6ynun abo 6yayTte nepenaHi baHky y 3B'Aa3ky
abo Ha BuMKOHaHHA KpegutHoro gorosopy, a baHk mae npaso Ha 36epiraHHsA, 06pobKy pO3ronoOLEeHHA Takux
AaHUX B NOPAAKY Ta Ha yMOBax 3rigHO YMHHOro 3akoHodaBcTBa YKpaiHu. KnieHT rapaHTye, Wo BuLe BKasaHi
nepcoHanbHi AaHi 6yny oTpUMaHi Ta 3HaxoAsaTbCa Yy KOpPUCTYBaHHI KnieHTa npaBoMipHO BigMNOBIAHO 4O BUMOT
YMHHOTO 3aKOHO4ABCTBa YKpaiHM Ta NiATBEPAKYE CBOE NPaBo Ha nepedady baHKy Takmx nepcoHanbHUX gaHnx
i ue NpaBo HiYMM He OBMexeHe i He nopyllye npaBa Cyb'eKTiB NepCoHanbHUX AaHuX Ta iHWuX oci6. KnieHT
NnoBiJOMITEHUI NPO KpUMiHarbHY BianoBiganbHICTb, nNepeabaveHy cratteto 182 KpumiHanbHOro kogekcy
YkpaiHu, 3a He3aKkoHHe 30MpaHHsi, 30epiraHHsl, BUKOPUCTaHHS, NOLUMPEHHS KOHIAEHUINHOI iHdhopmaLii npo
TpeTix ocid.

6.7 BaHk 3060B'sAA3y€eTbLCA:

6.7.1 3 ypaxyBaHHAM yMOB, BCTaHOBIEHWUX uummu [paBunamu, Hagatu Kpeaut B Mexax BCTAHOBIIEHOrO
KpeauTHoro nimity.

6.7.2 [JoTpyMyBaTUCb BUMOT YYHHOTO 3aKOHOAABCTBA B NPOLECI 34iINCHEHHSA KpeauTyBaHHS KnienTa.

6.7.3 3abesnedyBati KnieHTa KOHCynbTaUinHUMM NOCAyramMmmn 3 yCiX nNUTaHb, O CTOCYHTbCA KpeanTyBaHHS
3rigHo 3 ummm Mpasunamum.

6.7.4 MNosigomnaTtn KnieHTy iHdopMauito npo NoTo4HUIM po3mip noro 3aboprosaHocTi, po3mip cymn KpeauTy,
nosepHyToro baHky, HagaBaTu BMMUCKY 3 paxyHKy/paxyHKiB LOAO noraweHHs 3aboproBaHOCTi, 30Kkpema
iHdopMauito Npo nnartexi 3a KpeguTHMM AOroBopoM, SiKi CinadeHi, aki HanexuTb cnnaTtuTn, gatmn cnnatn abo
nepiogu y yaci.

6.7.5 HagaBaTtu BunNMCKY 3 paxyHKy/paxyHkiB anst ooniky 3aboprosaHocTi no Kpeauty, y ki 3a3HavaroTbes:
CTaH paxyHKy Ha NeBHy aaTy, 06opOoT KOLUTIB Ha paxyHKy 3a nepio 4acy, 3a Skui 3pobreHa BUnucka 3 paxyHky
(3 onncom npoBefeHKx onepauii), 6anaHc paxyHKy Ha MOYaToK nepioay, 3a Akui 3pobneHa Bunucka, 6anaHc
paxyHKy Ha KiHeub nepiogy, 3a akui 3pobneHa BuUnNUCKa, AaTh i CyMU 30JIMCHEHHS OnepaLii 3a paxyHKOM,
3acTocoBaHa Ao nposefeHunx KnieHTom onepauivi npoueHTHa cTaBka, Oyab-Ski iHLWi nnaTexi, 3acTocoBaHi Ao
nposefeHnx KnieHTom onepaduii 3a TakMMm paxyHKOM.

6.7.6 BuweHaBegeHa iHdopmauia HagaeTbca 6e3onnaTHO Ha NMCbMOBMIM 3anuT KnieHTa, ane He vacTiwe
0fHOro pasdy Ha Micaub. HagaHHA BuweHaBeaeHol iHhopMaLii YacTile 0gHOro pasy Ha MicsAub 34INCHI0ETHCS
BaHkom 3a ymoBu onnatun KnieHTom BapTocTi nocnyr BignosigHo Ao Tapudis baHky.

6.7.7 Hapasatn KnieHTy iHpopmauito 3a KpeauTHMm [Jorosopom, 3okpemMa 3a 3finicHeHummn KnieHTom
onepauismum no PaxyHky, y ToMy umcni 3a paxyHok Kpeauty, a came:

1) oaty, 6anaHc PaxyHky Ta cymy BcTaHoBneHoro KpegmTHoro niMity Ha uto aarty;

2) cymy 34ilCHeHHA onepauii 3a PaxyHKOM i3 3a3HayeHHAM OKpeMO CyMu BuKopucTaHoro Kpeauty (3a
HasABHOCTI).

3) po3Mip HagaHoro BctaHoBneHoro KpegutHoro nimity abo noro 3aMiHy. lNMoBigomneHHs BKNoYae gaTy Ta cymy
BCTaAHOBMEHHSA/3MiHM KpeaUTHOro nimiTy.

CTOpOHM norogmnu, WO Take MOBIAOMMEHHS 34INCHIOETLCA WNAXOM SMS-iHdopMyBaHHA Ha biHaHCOBUWM
Homep TenedgoHy KnieHTa Ta/abo agpecy enekTpoHHOI nowTh, HagaHoi KnieHTom oo baHky Ta/abo wnsxom
BigobpaxkeHHs BignoBigHOi iHopmauii B ocobuctomy kabiHeTi KnieHta B Cuctemi gucTaHuinHoro
BaHkiBCcbkoro obcnyrosyBaHHs AP Bank.

CTopoHu givinwm 3rogu, Wo HagaHHA HaBedeHoi y nignyHkTax 1) — 3) uboro nyHkTy 6.7.7 Posginy VI Npasun
iHpopmauii B oanH abo fekinbka 3 BuWEHaBeAeHUX CnocobiB € HaneXHWM BUKOHaHHAM baHkoM ymoB
iHbOpMYBaHHSA Mpo 3aiCcHeHI onepaLii 3a KpeanTtHMM 40roBopomM.
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BaHk He Hece BiAnNOBIAanbHOCTI 3a HeoTpMMaHHA KnieHTom iHdopmaLlii 3 NpuynH, ski He 3anexarts Big baHky,
30Kpema y 3B’A3Ky 3 HeJOCTYMHIiCTI0O onepatopa MOOGINbLHOro 3B’A3Ky, Mepexi |HTepHeT, He 3AiMCHEeHHS
KnieHTom peecTpauii B cuctemi CIBO.

6.7.8 baHk, a y pasi 3any4yeHHs1 HOBUIA KpeamuTop abo KonekTopcbka KomnaHia 3000B’A3aHi ghikcyBaTU KOXHY
De3nocepeH0 B3aEMOAI 3 NUTaHb BPErynBaHHA NPOCTpoYveHoi 3aboproBaHocTi (y pa3i BUHUKHEHHS) 3
Knientom, 1#oro 6nu3bkMMuM ocobamu, npeacTaBHUKOM, CMAgKOEMUEM, TMOPYyYMuTENEM, MavHOBUM
nopyuntenem abo TpeTimm ocobamu, B3aemogid 3 skumn nepegbaveHa KpegutHum JOroBopoM Ta siki Haganu
3rofy Ha Taky B3aEMOZIlo, 3a AONOMOroK Bigeo- Ta/abo 3ByKO3anMCyBasribHOMO TEXHIYHOMO 3acoby, a TaKox
npo 060B'A30K NonepeanTy 3as3HavyeHmx ocib Npo Take iKCyBaHHS.

6.8 KnieHT 3060B’A3y€eTbCA:

6.8.1 BukopuctosyBatu Kpeaut B mexax BCTaHOBNEHoro KpeantHOro nimity.

6.8.2 3abesnevyBaT¥ HasiBHICTb HEOOXiOHOro 3anuliKy Ha PaxyHKy 3 METOl CBOEYACHOro MnoralleHHs
3aboproBaHocTi 3rigHo 3 KpeauTHM JOrOBOPOM.

6.8.3 BHocuth KowTn Ha PaxyHOK 3 MeTol noralleHHsi 3aboproBaHocTi 3a uuM KpeguTHUM OOroBopom 3
ypaxyBaHHSIM CTPOKIB 3apaxyBaHHA/001iKy HaaxomkeHHs kowTiB Ha PaxyHok, HaBegeHux y n.3.3.1 Poaginy
11l Mpaswun.

6.8.4 1o nosHoro noraweHHs Kpeauty Ta/abo cnnaTu NPOLEHTIB 3@ KOPUCTYBaHHA HUM Ta/abo cnnatu
WTpadHUX CaHKUin Ta/abo iHLWMX rpoloBuX 3000B’si3aHb 3a UMM KpeauTHMM LOroBOPOM He 3aKkpuBaTty
XKOOHOro 3 NOTOYHUX PaxyHKIB, BIAKPUTUX B BaHky.

6.8.5 HapaBaTtn npepcraBHmkam baHky Ha neplly BMMOry y CTpok He Ginbwe 3 (Tpbox) pob6ounx AOHIB 3
MOMEHTY npen siBfieHHA BUMOrM iHopMaLLito LLOAO CBOEI NNaTOCNPOMOXHOCTI, (DiIHAHCOBOrO CTaHy, iHLUE.
6.8.6 lNMucbmoBo cnosiwat baHk Npo OTpUMaHHA KPEeaWTIB B iHWMX BaHKIBCbKMX yCTaHOBaxX 4O MOMEHTY
MOBHOIrO BMKOHAHHA MPURHATUX Ha cebe 3060B’A3aHb 3rigHo 3 ymoBamu KpeamtHoro goroBopy B 5 A€HHUA
CTPOK 3 MOMEHTY YKNaJeHHS KpeQUTHOro AOroBopy 3 iHLWOK H6aHKIBCbKOK YCTaHOBOM.

6.8.7 JoTpumyBaTUCb BUMOT YNHHOMO 3aKOHO4ABCTBaA Npu KopuctyBaHHi Kpeantom, HagaHum BaHkom.

6.8.8 lNMncbmoBo noBigoMnATM baHK 3 HagaHHAM NIATBEPAXKYOUMX LOKYMEHTIB NP0 3MiHY Micus NPOXMBaHHS
(micua nepebyBaHHSA), 3MiHM NACMOPTHUX OaHWX, Micusi pobOTM, a TakoX PaKTM PO3NYy4YeHHsi, Lwnoby,
HapPOPKEHHSA AITEN Ta HACTaHHS iHLWMX 0OCTaBWH, sIKi MOXYTb HEraTUBHO BMIIMHYTU HA BUKOHAHHSI 3060B’s13aHb
3a umm KpegmTHMM 4OroBOpOM MpOTSAromM 5 AHIB 3 MOMEHTY HacTaHHS BKazaHux ob6CTaBuH.

6.8.9 Akwo baHk y Bunagkax, nepegdayerHnx ummn Npaeunamm BMMarae 4OCTPOKOBOro noraweHHs Kpeaury,
30iINCHNTN NoBepHEHHS 3aboproBaHocTi 3a uuM KpeauTHUMM JOroBOpPOM MPOTSAIrOM CTPOKY, 3a3HAYEHOro y
BUMO3i.

6.9 baHk mae npaBo:

6.9.1 3gincHioBaTV JOroBipHE CMMCaHHS KowTiB 3 PaxyHKy Ta iHWKMX paxyHkiB, Wwo Hanexatb KnieHty, ans
noraweHHss HasiBHOi 3aboproBaHocTi 3a KpeguTtom y Bunagkax, nepegbadveHunx Posginom 1.10 [Npasun
HadaHHSA GaHKIBCbKUX MOCYr Ha YMOBaX KOMMIIEKCHOro 6aHKIiBCbKOro 06CnyroByBaHHs ANs KNiEHTiB-i3NYHMX
ocib B AT «AFPOTMPOCIIEPIC BAHK».

6.9.2 Y Bunagky nopyweHHs KnieHTOM BCTaHOBMEHUX TepMiHiB noraweHHa KpeautTy Ta npoueHTiB
3[iiCHIOBaTU 3a NOropxkeHHsIM 3 KrieHToM pecTpykTypu3saLito 3060B’s3aHb 3a KpegutHumM JOroBopomM.

6.9.3 MNpunuHnTK Nnoganslle HagaHHs KpeauTy B Mexax Aii upboro KpeantHoro gorosopy, 3abnokyBaTtu BIK
Ta BuMaraTu Big KnieHTa (HesanexHo Bif HacTaHHA AaTu OCTaTOYHOro nosepHeHHs KpeauTty) AOCTPOKOBO
noracuT y noBHomy obcs3i 3aboprosaHicTb 3a Kpegutom Ta/abo npoueHTamum 3a KopucTyBaHHA Kpegutom
Ta/abo cymy wTpadHMX caHkuin, nependadeHnx umm KpeguTHUM SOroBOpoOM, y BUMAAKax, siki BU3HAKTLCA
iCTOTHMUMM MOPYLUEHHSAMN YMOB LbOoro KpeamtHOro JOroBopy Ta MOXYTb HEraTMBHO BMMHYTU Ha CTaH
KpeanTHOI 3aboproBaHocTi KnieHTa, a came, AKLUO:

- Knient 3atpumas cnnaTty yactnHm Kpeauty Ta /abo npoueHTiB 3a KopucTyBaHHA KpeguToMm LoHanMeHLwe Ha
OAMH KaneHgapHWM Micaub BigNOBIAHO 40 YMOB Lboro KpeamTtHoOro Jorosopy;

- abo y pasi HecnnaTtn KnieHTom BinbLue ogHiei BunnaTu, sika nepesuilye 5% cymu Kpeaury;

- abo y BUNagKy nepeBuLLEHHS CyMOto 3aboproBaHoCTi 3 ypaxyBaHHsM NoHa4iMiTHOT 3aboproBaHocTi Ta/abo
npocTpoYeHoi 3aboproeaHocTi cymun Kpeauty 6inb gk Ha 10%;

- abo BHeCEeHO BigOMOCTi 40 BiAMNOBIAHOIO PEECTPY NPO KPMMiHarbHE NpaBoMnopyLIEHHS BiAHOCHO KnieHTa;

- abo KnieHTa 3any4yeHo 40 po3rnsgy BignoBiAHWX MalHOBUX CYAOBUX CMOPIB;

- abo oTpmMMaHo 3anBy Big KnieHTa Ha 3akpuTTa PaxyHKy abo iHWNX paxyHkiB, BiakpuTux B BaHky;

- abo 3ynrHeHo iHaHCOBI onepalii 3a PaxyHKOM BignoBigHO 4O YMHHOIO 3aKOHOA4ABCTBA, 30KpEMa HaknageHo
apewT Ha rpowosi kowTn KnieHta Ha PaxyHky Ta/abo 34iiCHEHHSI MPMMYCOBOTO CTATHEHHS KOWTIiB 3 PaxyHky
BiNOBIOHO 4O BMMOI YUMHHOIO 3aKOHOAABCTBA YKpaiHu;

- abo rpowoBi HaOXOMKEHHSA Ha PaxyHOK 3a OCTaHHi ABa Micsui BigCYTHI;

- abo NnogaHo No30B NPO BM3HAHHA HEAINCHUM Lboro KpeamnTtHoro orosopy;

- abo npunuHeHa gia [oroBopy 6aHKIBCLKOTO paxyHKy, onepadii 3a sSKMM MOXYTb 34iMCHIOBaTUCA 3
BUKOPUCTaHHSIM €JTEKTPOHHMX NNaTiKHKUX 3acobiB;

- abo noripwuecs iHaHCOBO — MaiHOBUIA cTaH KnieHTa;

- abo nNpu HacTaHHI 06CTaBuH, WO 3HAaX0AATLCSA No3a Bonet baHky (dopc-maxop);
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- abo wopao KnieHta nogaHo 3aaBy/BiAKPUTO NPOBaXKEHHS Y CripaBi PO HENNAaTOCNIPOMOXHICTb;

- abo HasABHOCTI iHLWMX OBCTaBUH, SKi MOXYTb HEraTUBHO BMMAWHYTW Ha MNaTto - Ta KPeaUTOCNPOMOXHICTb
KnieHTa, 3okpema HeBuKkoHaHHS KnieHTom nn. 6.8.5, 6.8.6 Ta 6.8.8 nyHkTy 6.8 Npasun;

- abo KnieHToM nopyweHo Ta/abo He BMKOHAHO, HE CBOEYACHO BUKOHAHO iHLWIi 3060B’A3aHHA 3a UMM
KpeanTtHnm gorosopom, Ta/abo y pasi HacTaHHA BUNagkis, nepegbaveHnx umm KpegutHuM 4OroBopomM.
6.9.3.1 BukoHaHHsa KnieHToM BuMOrn baHky Lo040 AOCTPOKOBOrO NOBEPHEHHS cyMn KpeaunTy, HanexXHux 4o
cnnaTu NpoLEeHTIB 3a KopucTtyBaHHs KpeguTom Ta iHWKMX nnaTexiB BignoBigHO A0 YMOB Lboro KpeauTHoro
OOroBopy noBMHHO OyTn NpoBeaeHo KrieHToOM NpoTaroMm TpUAUATU KaneHOapHUX AHIB 3 OHA OTPUMaHHSA
NnoBiJOMIEHHSA NPO BMMOrY AOCTPOKOBOI cnnaTtu cymu 3aboproBaHocTi 3a KpeguTHum goroBopom. HAKLLO
npoTsaroMm UuUboro nepiogy KnieHT ycyHe nopyweHHs ymoB KpeauMTHOro [AoroBopy, WO CAPUYUHUNN
HanpaBneHHa BbaHkoOM BUMOrM npo AOCTPOKOBE MOBEPHEHHSA 3aboproBaHocTi 3a KpeauTHMM OOroBOpoOM,
BMMoOra baHky BTpayae YMHHICTb.

6.9.3.2 Y pasi npunuHeHHs baHkoM kpeauTyBaHHA BignosigHo n.6.9.3 uboro Po3ainy VI MNpaBsun, noHOBNEHHS
KpeanTyBaHHSA MOXIMBE MiCris MOBHOro noralleHHsa 3aboprosaHocTi nepen baHkom Ta ycyHeHHs obCcTaBuH,
AKi NpU3Benu Ao NPUNUHEHHS KPeaUTyBaHHS, Ha NigcTaBi NMCbMOBOro 3BepHEHHA KrieHTa 3a y3rompkeHHAM 3
BaHkom.

6.9.4 OtpumyBatu, 30epiratv, BMKOPUCTOBYBATU Ta MoOWMPIOBATK iHpopMaLUilo Wo[o KpeauTHOI icTopii
KnieHTa.

6.9.5 Y Bunaaky amiHn Tapudie baHky Ha 06cnyroByBaHHA PaxyHKy Ta HanpaBreHHs1 KnieHToM NoBigOMIEHHS
BaHky npo Hesroay 3 HoBuMY Tapudamu BaHky:

- Ta 3a BigcyTHOCTI 3aboprosaHocTi KnieHTa 3a KpeantHum gorosopoM, baHk npunuHae noganblily Bugady
KpeauTHUX KoLwTiB Ta KpeanTHuin Aorosip NpunuHSAE CBOKO Ailo B NOPSAKY, nepeadaveHomy NMpasunamum.
6.9.6 baHk Mae npaBo BMMaraTu NOBHICTIO NOBEePHYTU cymy KpeamTy B Byab-sKuiA 4ac i3 BUSHAYEHHSIM CTPOKY
nonepeaxeHHs KnieHta npo Taky BuMmory, a came npotarom - 30 (TpmauaTv) kaneHgapHuWX AHIB 3 OHS
OTPUMAHHSA MOBIAOMINEHHS.

6.9.7 BaHk, a Takox HoBuI kpeanTop (y pasi BigcTynneHHs baHkom npaBa Bumoru 3a KpeauTH1M JoroBopom),
KONeKTopcbka KoMnaHis (y pasi 3anyyYyeHHs 4O BPEryroBaHHA NPOCTPOYEHOi 3aboproBaHOCTi KONEKTOPCBHKOT
KOMMaHii) MatoTb NpaBo 3BepTaTUCs OO TPETiX OCid y Mopsiaky Ta Ha ymoBax, nepeabayeHux cratrero 25
3akoHy YkpaiHu «[Mpo cnoxuye KpeauTyBaHHSAY», 3 METOK iHpOpMyBaHHSI MPO HEOOXiOHICTb BUKOHAHHS
KnieHTom 3060B'A3aHb 3a UMM KpeanTHMM 40roBopomMm.

Mpu ubomy BaHky, HOBOMY KpeauTopy, KONEKTOPChKI KOMMaHii 3abopoHeHO NoBiAOMATU iHpopMauito npo
yknageHHs KnieHtom KpegwuTHoro [oroBopy, MOro yMOBM, CTaH BWKOHAHHS, HAsBHICTb MPOCTPOYEHOI
3aboproBaHocCTi Ta ii po3mip ocobam, Aki He € CTOPOHOO Lboro KpeanTHOro 4orosopy.

Taka 3abopoHa He MOWMPIOETLCA Ha BUMNAAKU MOBIAOMIMEHHSA 3a3HayeHoi iHdopMauii npegcTaBHUKaM,
cnagkoemusiM, MoOpydyuTensm, ManHoBum nopydmTensm KnieHta, TpeTiv ocobam, B3aemogid 3 AKMMM
nepenbaveHa KpeantHum JOroBopom Ta siki Haganu 3rogy Ha Taky B3aemogito , @ TakoX Ha BUNaakun nepegadi
iHdopMauii Npo npocTpoyeHy 3aboproBaHicTb 6rM3bkuM ocobam cnoxveaya i3 AOTPUMaHHAM BUMOT YaCTUHM
wocTol ctatTi 25 3akoHy YkpaiHu «[1po cnoxmneye KpeauTyBaHHSA» BiAMOBIAHO A0 BoneBusiBrieHHA KnieHta
Loao nepeaadi 3asHaveHol iHdopmallil.

6.9.8 3gincHioBaTy BiOCTYNNEHHNA NpaBa BMMOrk 3a KpeantHnm JoroBopom HOBOMY KpeguTopy abo 3anyyartu
KONMEKTOPCbKY KOMMaHilo A0 BperyntoBaHHA NpocTpoveHoi 3aboproBaHocTi. Mpu uboMy Bank nosigomnse
Knienta npotarom 10 poboumnx AHIB i3 4aTu Takoro BiACTYNNEHHS/3any4YyeHHs 3 JOTPMMaHHSM BUMOT 3aKOHY
YkpaiHn «[1po cnoxusye KpeanTyBaHHS».

6.10 KnieHT mae npaBo:

6.10.1 OTtpumyBaTu Big baHKy KOHCynbTauilHy AOMOMOry 3 YCiX MWUTaHb, WO CTOCYOTbCHA KPeaWUTYBaHHS,
30JiMCHIOBAHOrO 3rigHo 3 UMM KpeauTHMM JOroBOpOM Ta iHWY iHopMaLito, BU3Ha4YeHy nyHkTax 6.7.5, 6.7.7
uboro Poaginy VI MNpasun.

6.10.2 KopuctyBaTucs KpeauTHMMU KOliTaMu B MeXax BCTaHoBneHoro KpeauTHoro niMiTy Ha yMoBax,
nepenbaveHnx KpeamtHnm JoroBopom.

6.10.3 3giicHuT nepeBeneHHs 6opry 3a unm KpeamTHUM JOroBOpOM Ha iHWY 0coby nuile 3a nonepegHbLoHr
NMMCLMOBOIO 3rofoto baHky.

6.10.4 BignosigHo go cT.13. 3akoHy YkpaiHu «[lpo opraHisauito popmyBaHHSA Ta 0biry KpeauTHUX icTopiny
3BepTatucs o bopo kpeauTHUX ictTopin, 3 AkMMm baHKoM yknageHo Oorosip 3 NpUBOAY HafaHHA Ta OTPUMaHHSA
iHdopMaLii Npo KpeauMTHY icTopito, ANs 03HANOMIEHHS 3 iHhopMaLlieto, Lo MiCTUTbeA 6eanocepeHbO Y NOro
KpeauTHin icTopil.

6.10.5 B 6yab — dkui 4ac NoBHICTI0O abo 4acTKOBO AOCTPOKOBO MOBEPHYTU KpeauT y TOMYy 4mcni LWSAXOM
36inbLeHHs cymu OBOB’A3KOBOrO MiHIManbHOro NraTexy, Ta CNnaTuTn NPOLEHTH 3a KopncTyBaHHs Kpeamtom
3a nepiof akTUyHOro KopucTysaHHa Kpegmtom.

6.10.6 3BepTatnuch Ao baHkKy i3 3asB0OK NPO BCTAHOBMEHHs/3MiHy/ckacyBaHHA KpeguTHOro niMiTy NMCbMOBO
abo 3acobamu cuctemun gucTaHuinHoro GaHkiBcbkoro ob6cnyropyBaHHs AP Bank (3a ymoBu peectpalii B Ui
CUCTEMI Ta HAABHOCTI Takol TEXHIYHOI MOXINUBOCTI).

6.10.7 MNpoTarom YOTUPHAAUATU KaneHAapHUX OHIB 3 AHA YKknageHHa KpeguTHOro gorosopy BigMOBUTUCA
Big KpeanTtHoro goroBopy 6€3 NOSICHEHHSI NPUYMH, Y TOMY YMCHi B pasi OTPUMaHHSA HAM rPOLLOBMX KOLUTIB.
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Mpo Hamip BigmoBuTuca BiA KpeauTHoro porosopy KnieHT nosigomnse baHk y nucbMoBin dopmi (Y
nanepoBomy Burnaai abo y BUrnsgi enekTpoHHOro 4OKyMeHTa, CTBOPEHOro 3riAHO 3 BUMOraMu BU3HAYEHUMM
3akoHoM YkpaiHu «[1po enekTpoHHi JOKYMEHTW Ta eNeKTPOHHWUWA OOKYMEHTOObir») A0 3aKiHYEHHSI CTPOKY,
BCTaHOBMEHOro ab3aLoM NepLUnM LbOro MyHKTY.

MpoTsirom cemu kaneHa4apHUX OHIB 3 4aTU NO4aHHSA MMCbMOBOIO MOBIJOMIIEHHS NPO BiAMOBY Big KpegutHoro
poroeopy KnieHT 3060B'si3aHnin NoBepHYTU BbaHKy rpoLLIOBi KOLWTW, OAepaHi 3rigHo 3 KpeanTHMM 4OroBOpoOM,
Ta CnnaTUTK NPOLEHTM 3a Nepio 3 AHA OAep)KaHHS KOLWTIB 40 AHSA iX MOBEPHEHHS 3a CTaBKOK, BCTAHOBMEHO
KpeanTHnum goroBopom.

6.10.8. 3 nuTtaHb BuKoHaHHa CtopoHamu ymoB KpeguTHoro poroBopy, KnieHT Moxe 3BepHYTUCH
6e3nocepeaHbO Ao baHky, y TOMy 4ncni Yepes BigokpeMrneHi nigpo3ainy baHky, a Takox LWNSAXoM HagCUNaHHA
3BEpPHEHHS NMOLITOBUM 3B’AA3KOM Ha agpecy badky: 6ynbB. Baunaea Naeena, 6, kopn. 3, (nitepa — Y), M.
Knis, 03124, enekTpoHHOl MowWTOK Ha agpecy bank@ap-bank.com, wWnsxoM 3amnoBHEHHS dopmu
3BOPOTHOro 3B’'si3ky Ha OdoiuinHomy canTti baHky https://ap-bank.com, 3BepHyTUCb 3a HOMepoM TernedoHy
KOHTaKT-LeHTY 0 800 300 170 (6e3kowToBHO No YkpaiHi), +38 (044) 392 93 73.

3BepHeHHs1 KnieHTa Mae BignosigaTn ymoBam 3akOHOO4ABCTBA YKpaiHM 3 NUTaHb 3BEPHEHHS rPOMagsiH.
6.10.9 3 mMeTol0 3axMUCTy MpaB CNOXMBa4iB hiHAHCOBMX MOCAYr, Y TOMY 4YuCni Y pasi nopyweHHs baHkom,
HOBUM KpeauTopom Ta/abo KONEKTOPCHKOK KOMMAaHIE 3akOHOAaBCTBa Y Chepi CNoXMBYOro KpeaUTyBaHHS, y
TOMY 4YKUCIi MOPYLUEHHA BWMOT LWOAO B3aeMOAil i3 CrnoXmBadamu npu BperynioBaHHi NPOCTPOYEHOT
3aboproBaHoCTi (BUMOr LOAO €TUYHOI noBeAiHkn), KnieHT mae npaso 3BepHyTUCHb A0 HauioHanbHoro 6aHky
YkpaiHn, go cyay Ta/abo go iHwWux nepegbadeHux YMHHUM 3aKOHOOABCTBOM YKpaiHW YNOBHOBAXKEHMX
AepXaBHUX OpraHiB A0 KOMMETEHLUIi AKX BigHOCUTbCS 3abe3nedyeHHs 3axncTy npas CroxuBadis iHaHCOBKX
nocnyr.

6.11 BignoBiganbHiCTb CTOPIH.

6.11.1 3a HeBWKOHaHHS abo HeHaneXxHe BMKOHAHHSA MPUUHSATUX 3rigHo 3 ymoBamu KpeaguTtHoro gorosopy
30008B’s13aHb BMHHA CTopoHa cnnadvye iHwin CTopoHi HeycTowky, nepeadadeHy unm KpeguTH1UM OroBOpoM y
Tomy umcni Mpasunamn/Tapudamn bBaHky, a Takox BigLIKOAOBYE 30UTKK, NoHeceHi iHwWow CTopoHoto. Mpu
LbOMY 30MTKM BifLLKOAOBYOTLCA BUHHOO CTOPOHOK NOHAaA HEYCTONKY, nepeabdayveHy KpeantHum JOroBopom.
6.11.2 CrtopoHa uboro [loroBopy, sika nopywwuna 3000B'A3aHHA 3a UMM [AOrOBOPOM, 3BiflbHAETLCA Bif
Bi4MNOBIAaNbHOCTI 3a NOpyLLeHHS 3060B'A3aHHSA, SKWO BOHA AOBeAe, WO Le NOpYLUEHHS CTanocs BHACMigoK
Bunagky abo gopc-makopHux obcTtaBuH (0OGCTaBUHM HenepebOopHOI cunu), WO 3acsigyyrTbCca Toproso-
NPOMMWCMOBOK MNanartol YKpaiHM Ta YMNOBHOBAXEHUMW HEK pPerioHanbHUMW TOProBO-NPOMMUCIIOBUMMU
nanatamu.

6.11.3 Byob-aki npoTupivys, WO MOXYTb BUHUKHYTM Mk CTOpoHamu Mpu BUKOHaHHI ymoB KpegutHoro
O0roBOpY, BUPILLYIOTLCA LUMASXOM NEPEroBopiB MiX HUMW, a y BUNaAKy HEAOCArHEHHS 3roan — y CyJoBOMY
nopsiAKy BiONOBIAHO 0O YMHHOrO 3akoHoAaBcTBa YKpaiHu. [pu LbOMY CTPOK NO30OBHOI AABHOCTI, MPOTArOM
sikoro baHk Mae NpaBo 3BepHYTUCA A0 cyay 3a 3aXMCTOM CBOIX NpaBs, BCTAHOBMNIOETLCA TpuBanicTio y 10 pokis.
6.11.4 Bci nosigoMmneHHs (BuMorn mik CTOopoHamu) 3OINCHIOTBCH Y NUCLMOBIN dopMi. HanpasneHHs
nosigomrieHb, Bumor 3a KpeauTHMM [OOroBOpoM, CYAOBWMX MOBICTOK, yXBan CyAiB, iHWWX MpouecyanbHUX
OOKYMEHTIB npu po3rnsagi cnopis 3a KpeguTHUM [OroBOPOM, MOBIAOMIEHHS NPO BiACTYMMEHHA nNpasa BUMOTU
HOBOMY KpeauTopy, MpO 3any4YeHHs KONEKTOPCbKOI KOMMNaHii  ANns  BperynioBaHHS MNpPOCTPOYEHOl
3aboproBaHoOCTi HaAcCMNalTbCsA CTOPOHaM LUMSXOM HamnpaBfieHHs pPeKOMEeHAOBaHUX JUCTIB MNOLUTOL,
Kyp’epcbkoto crnyxboto 3a agpecamu, BkasaHumu KnieHtom B Yropi/3assi-aHkeTi/3assi Ta baHkom y Poagini
1.13 lMpaBun HagaHHA GaHKIBCbKMX MOCMAYr HA YMOBax KOMMMEKCHOro GaHKIBCbKOro OBCMnyroByBaHHA Ans
knieHTiB-isnyHnx ocidé B AT «AIPOTPOCTIEPIC BAHK» abo BpyyeHHs CtopoHam ocobucTo nig niganuc.
[MoBigoMneHHs, BUMOru, B TOMY 4Yuchi 3a3HadeHi B nn. 6.9.3, 6.9.6 uboro Posainy VI lNMpasun, HanpaBneHi
nowTo abo Kyp’epcbkolo Cnyx60t0, BBaXalTbCHA BPpyYEHUMU (OTpMaHmmmn) KrieHToM nicns cnnueBy m’sATu
6aHKIBCbKUX OHIB 3 OHSA iX BPYYeHHA OO YCTaHOBM MOLUTOBOrO 3B’'A3KY abo Kyp’epCbkoi cryxbu ans
HanpasreHHsa KnieHTy.

6.12 TepwmiH Aii kpeguTHOro AoroBopy

6.12.1 KpegutHuin goroBip Habupae YMHHOCTI 3 gaTu nianucaHHsa KnieHtom Ta BaHkom 3asiBu-aHkeTu/ 3assu
NpoO BCTAHOBIIEHHA KPeAUTHOro NiMiTy AN 34iMCHEHHA onepadin 3 NNaTiKHOI KapTKOK Ta Aie A0 MOBHOrMo
noBepHeHHs1 KnieHtom Kpeauty, NpoueHTIB 3@ KOPUCTYBAHHSA HUM Ta NMOBHOIO BMKOHAHHSA KnieHTOM Byab-sKknx
iHWKNX TrpowoBuX 3000B’A3aHb 33 LUM KPeOUTHUM [OOrOBOPOM, arfe He paHille 3akiH4eHHs CTPOKY
KpeanTyBaHHS (KpiM BUNagKy JOCTPOKOBOro NpunuHeHHs KpeantHoro Jorosopy).
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