MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

ﬁ Bank

«3ATBEPOXXEHO»

PiweHHam MpaeniHHa AT «ATPOIMPOCTIEPIC BAHK»
Mpotokon Nel8 Big «25» kBiTHA 2022 poky

[ie 3 «18» TpaBHa 2022 poky

NPABUIA TA YMOBU HAAHHA BAHKIBCbKUX NOCNYT AnA KNIEHTIB-®IBUYHUX OCIB
B AKLUIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

AKUIOHEPHE TOBAPUCTBO «AIrPOMPOCIEPIC BAHK» (gani — AT «ArPOIMPOCIEPIC BAHK»
abo BbaHK), WO € IopyMaMYHOI 0CO00K 3a 3aKOHOAABCTBOM YKpaiHW, Mae CTaTyCc nnaTHWKa nogaTtky Ha
npubyToK Ha 3aranbHWX YyMoBax, nepenbayeHux [logaTkoBMM  KOOEKCOM  YKpaiHW, Kepyluuchb
3aKOHO4ABCTBOM YKpaiHu, Ny6niyHO NponoHye HeBU3Ha4YeHOMY Kony ¢hisuyHmMx ocib (Hagani 3a TEKCTOM —
KnieHTn), WwWo BuABMAM y BCTaHOBMEHIM BaHkoM nUCbMOBIN hopMi CBOKO 3rofy Ha OTpUMaHHSA HGaHKIBCbKUX
Nocnyr, MOXIMBICTb OTPMMaHHS KOMMJIEKCHOIO HaHKiBCbKOro 06CyroByBaHHS 3rigHO 3 NONoXeHHsiMM [paBun
Ta YMOB HafaHHsi 6aHKIBCbKMX nocnyr Ans knieHTiB-gisnyHunx ocio B AT «APOIMNPOCIEPIC BAHK» (Hagani
3a TekcTom - Mpasuna).

3aranbHa iHdopmauisa npo AKLUIOHEPHE TOBAPUCTBO «ArPOMNPOCIMEPIC BAHK» Ta oro nocnyru
(Bimomocri BignosigHo o n. 24, po3giny |l NoctaHosu MpaeniHHa HBY Ne 141 Big 28.11.2019 «[Mpo

3aTBepAXkeHHs [NonoxeHHst Npo iHdopmauiiHe 3abe3neyeHHst 6aHKkamK KNieHTIB Woa0 GaHKIBCbKMX Ta iHLWNX

hiHaHCOBUX MOCAYT»)

NMoBHe HanmMeHyBaHHA BaHnky: AKLIIOHEPHE TOBAPUCTBO «ArPOIMPOCIIEPIC BAHK»

IOpuaunyHa agpeca: YkpaiHa, 03124, m. Kvis, 6ynoBap Baunasa Masena, 6ya. 6 , kopnyc 3.

Kopn €0PNOY 35590956

TenedoH: (044) 392-93-73

OdiuinHnm Be6canT: https://ap-bank.com

EnektpoHHa nowTa:bank@ap-bank.com

NMiueHsii Ta gosBonu BaHky https://ap-bank.com/documents

3 iHdopMmaLieto CTOCOBHO BMAIB BaHKIBCbKUX MOCNyr, TapudiB Ta iCTOTHI XapakTepUCTUKN NOCIYr 3 HagaHHS

CMOXWUBYOIO KPeAMUTY Ta 3arnyyeHHs GaHKIBCbKOro Bknagy (4eno3uty) MoXxHa 03HaNOMUTUCH 3a NMOCUMaHHSM:

https://ap-bank.com/

3 nopsagKkom i NpoLenypord 3axXUCTy NEepCoHanbHUX AaHUX (BUTAN) MOXHA O3HAWOMUTUCH 3a MOCUNAHHSM

https://ap-bank.com/documents/download/1085

Mopsagok ain baHKy y pasi HEBMKOHAHHSA KiEHTOM ODOOB'A3KIB 3rigHO 3 JOrOBOPOM MNP0 HagaHHs GaHKIBCbKUX

nocnyr nepegbayeHo ymoBamu JOroBOpY:

Y sunadky HesUKOHaHHS KilieHMoM 0608 ’53Ki8, 8U3Ha4YeHUx 002080poM rocnye, baHk Ha enacHul po3cyod,

arne 8 Mexax ma 8 ropsidky, wo 3abesnedyyroms ompumMaHHsi 3akoHodaecmea YkpaiHu, 002080py nocriye

ma/abo [lpasun HalaHHA KOMMIEKCHUX baHKieCcbKux mnocmye isudHum ocobam y AKLIOHEPHOMY

TOBAPUCTBI «AlPOTMIPOCTIEPIC BAHK», exueae Oii 3 memoto 3axucmy rnpas ma iHmepecie baHKy.

3axodu, ski baHk MOXe exusamu, susHadaromecsi dozogopamu rocnye, lNpasunamu ma ymoeamu HalaHHS

b6aHkiecbkux nocrye ¢izudHum ocobam y AKUIOHEPHOMY TOBAPUCTBI «ArPOlMPOCIIEPIC BAHK»

ma/abo 3akoHodaecmeom YKpaiHu.

Mopsapok po3rnsagy 6aHkoM 3BepHeHb KnieHTiB (BUTAr) https://ap-bank.com/documents/download/1086

IHdopmauis WoAo 3BepHeHHs rpomagsaH no HaudioHanbHoro ©aHKy YKpaiHM 3a  MNOCUMaHHAM:

www.bank.gov.ua/ua/contacts

IHdopMaList Mpo cucTemy rapaHTyBaHHSA Bknagie ¢pisnyHmx ocib po3milieHa Ha odiliiHomy cawnTi BaHky B

Mepexi I[HTepHeT 3a nocunaHHaMm: https://ap-bank.com/page/deposit-guarantee-fund

MonepemxeHHs: Mpunmatoum MyonivHy nponoauuito AKLLIOHEPHOIO TOBAPUCTBA «ArPOMPOCHMEPIC

BAHK» Ha yknagaHHs [oroBopy npo GaHkiBCcbke 06CryroByBaHHst goisaudHux oci® KnieHT noromkyerbcs Ha

YMOBW HafaHHs GaHKIBCbKMX MOCMyr, BU3HayeHi umm [loroBopom. KnieHT mMae npaBo BiAMOBUTMCH Bif

OTPUMAaHHSA pekKrnaMHuX martepianie baHky, WO 34iINCHIOETLCA 3acobamMm OUCTaHLIMHMUX KaHariB KOMYHiKau,ii.
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My6niyHa nponosuuis baHky Habupae YMHHOCTI 3 AaTtu 1T odiLiiHOro oNpUNOAHEHHST Ha OQiLiiHOMY
cawTi baHky 3a enekTpoHHO agpecoto: https://ap-bank.com/ Ta aie Ao AaT odiliiHOro oNpUNIDOHEHHS 3asBK
npo 3miHy abo BigKNMKaHHA NybnivyHOI Npono3uuii Ha odilitHoMy caiTi baHky 3a enekTpoOHHOK agpecoto:
https://ap-bank.com/

Lli MpaBnna e nybniyHoto nponosudieto (opepToto), Y po3yMiHHi cT.633, 641, 644 LiMBinbHOro kogekcy
YKpaiuum, 0o yknageHHs BignosigHoro [JoroBopy Ha ymoBax, LLO BCTaHOBMEHI baHkoM, BUXoasiuun 3 akoi baHk
Oepe Ha cebe 3060B’A3aHHA neped KnieHToM, akuii npuimae (akuenTye) nyoniyHy nponosuuito BaHky,
HagaBaTu nocnyrm B MOpsSAKY Ta Ha ymoBax, nepenbayeHux signosigHum [oroBopom 3a Tapudamu, siki
BCTaHoBMeHi baHkom Ta onpuniogHeHi Ha odiuinHoMy canti baHky 3a enekTpoHHoW agpecoto: https://ap-
bank.com/

3micT My6nivyHoi npono3unuii:
Homep | Hasea Po3diny
Po3sdiny
I MpaBuna HagaHHs 6aHKIBCbKMX NOCIYr HA yMOBaX KOMMNIEKCHOIrO 6GaHKIBCLKOro 06CryroByBaHHs
Ans KnieHTiB - isnyHux ocid B AT «ATPOTMPOCIIEPIC BAHK»
Il. YMOBU BigKpUTTs1 Ta 0OCNyroByBaHHSI MOTOYHMX PaxyHKIB Ta 34iMCHEHHS onepauin 3a Luumu
paxyHKamm
M. YMOBU BIigKpuTTA Ta 0OCNyroByBaHHS MOTOYHMX paxyHKiB, onepauii 3a SKMMU MOXYTb
3[iiCHIOBATUCS 3 BUKOPUCTAHHAM EMNEKTPOHHMX MIaTiXKHUX 3acobiB
V. YMOBM BiAKpUTTA BKNagHMX (0eN03NTHMX) paxyHKiB Ta 3A4iMCHEHHS onepalin 3a LMK paxyHKamu
V. YMOBM NigKNOYEHHS Ta BUKOPUCTaHHSA CUCTEMU OUCTaHUINHOro 6aHKiBCbKOro 06CnyroByBaHHsl

Lli NMpaBuna He 3aCcTOCOBYIOTLCA A0 BPErynOBaHHA BiAHOCUH 3a 6yOb-AKMMMW iHLIMMK JOrOBOpamMM,
CTOPOHOI0 SkMnX € baHk, B TOMy uncni 4o 6yab-sKkMx iHWNX AOroBOPiB NPO HadaHHSA BaHKIBCLKMX NOCAYT, OKPiM
nepenbaveHnx y unx Npasunax.

Lli MpaBuna He peryniotoTb BigHOCKMHKN BaHky 3 isnyHnMn ocobamu - nignpyemusammn abo disnyHmmn
ocobamu, siki NpOBaasiTb He3anexHy NPodeCinHy QiSNbHICTb: HOTapiycu, agBokaTh (Camo3anHsTi ocobu) ans
BEAEHHs1 Takoi AisnbHocTi. BigHocuHu BaHky 3 3a3HaveHvMy ocobamu peryniolTbCs Ha NiacTaBi iHLWMX
OOroBoOpiB NPO HafaHHA 6aHKIBCbKMX NOCIYT.

Lli MpaBuna € 000B'A3kOBUMU A1151 BUKOHAHHSA cTopoHamMu [loroBopy: sik baHkom, Tak i KnieHTom.

MpuegHaHHs KnieHta go [lNMpaeun BigbyBaeTbca B UinoMy, KnieHT He Moxe nponoHyBaTn baHky
iHaMBIAyanbHi 3MiHW 0o uux MNpasun.
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I. TMpaBuna HagaHHA 6aHKIBCbKMX MNOCAYr Ha YMOBax KOMMJIEKCHOroO OGaHKiBCbKOro
obcnyroByBaHHA ans KnieHTiB-isnyHux ocioé B AT «AFPOMNMPOCHMNEPIC BAHK»

KomnnekcHe OaHkiBcbke 0OCnyroByBaHHS KnieHTiB-gi3andHMX ocio B AT «AIPOIMPOCITIEPIC BAHK»
3[iNCHI0ETLCSA BigNoBiaHO yMoB [1oroBopy KOMMIIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.

Mig TepmiHom [oroBip KoMnnekcHoro 6aHKIBCbKOro obcnyroByBaHHs (Hagani 3a TEKCTOM —
Doroeip), po3ymieTbca yknageHa 3 KnieHtom Yroga, nignucaHa KnieHTom (npegctaBHukom KnieHTa)
npuUNHATa Ta 3acsigyeHa nignucoM ynoBHOBaXKeHOro npadisHuka baHky, a Takox Npasuna 3 ycima Tapudamum
Ta YMoBamu.

Pozgin 1.1. 3micT loroBopy KOMMNJIEKCHOro 6aHKiBCbKOro o6¢cnyroByBaHHA

. Poagin 1.2. BusHayeHHsi TEpMiHiB.

. Po3gin 1.3. MNMpeameT [JoroBopy KOMMIeKCHOro 6aHkiBCbKoro 00CcnyroByBaHHs.

. Po3gin 1.4. MNpaBa T1a 060B's3kn KnieHTa Ta baHky.

. Poagin 1.5. BignosiganbHicTb CTOPiH Ta YMOBW 3BifIbHEHHS BiA BigNOBIiAaNbHOCTI.

. Po3gin 1.6. lgpeHTndikauis, Bepudikadia KnieHta Ta 3060B‘A3aHHSA 3 iHOPMYBaHHS.

. Po3gin 1.7. JoTpumaHHs sumor FATCA.

. Po3gin 1.8. Nopsigok posipeaHHs [JoroBopy KOMMneKCHoOro 6aHkiBCbKoro ob6¢cnyroByBaHHs.

. Po3gin 1.9. baHkiBCbka TaeMHULSA Ta NePCOHanbHi AaHi.

. Po3gin 1.10. YmMoBM npoBegeHHs AOrOBIiPHOro CNMCaHHSA KOLLITIB.

1. 10 Posgin 1.11. YmMoBM rapaHTyBaHHSA BigWKoAyBaHHS kowTiB POHAOM rapaHTyBaHHS BKagis di3nyHnx
oci6

1.1.11. Po3gin 1.12. MNoBiaoMneHHs

1.1.12. Po3agin 1.13. Micue3HaxomKeHHA Ta peKBi3nTn baHky.

1.1.13. Po3gin 1.14 BukopucTaHHs kBanicikoBaHoro EIN B npoueci HagaHHSA 6aHKIBCbKOI mocnyru
1.1.14. Po3agin 1.15. lNMpuKiHUEeBi NOMOXEHHS.
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Po3pin 1.2. BusHauyeHHsA TepMiHiB

TepMiHu, SKi BUKOPUCTOBYIOTLCS B LibOMY [JOroBoOpi, MalTb Take 3HaYeHHS:

AemeHmudbikayisi — npouec nNiATBEPIXKEHHSA €NEKTPOHHOI igeHTudikauii disnyHoi ocobun Wnsxom
nepeBipkX TOTOXHOCTI NoriHa i napons ¢isanyHoi ocobu - kopucTyBaya AaHuM, 36epexeHnM Ha cepBepi baHky,
npwu Bxoai B COBO.

Aemopus3sayis — npouegypa OTPMMaHHSA [O3BONY Ha NpPOBeAEHHS onepauii 3 BMKOPUCTaHHAM
€IeKTPOHHOro MnaTiKHOro 3acoby.

Adpeca nucmyeaHHsi - afpeca Micusi NPOXuBaHHA Ta/abo Micsiua nepebyBaHHS (TMMYacOBOro
nepebyBaHHs), 3a3Ha4veHi KnieHtom B Yrogi/3assi/OnuTtyBanbHuky OM.

Bank — AKLJIOHEPHE TOBAPUCTBO «AIrPOIMPOCIIEPIC BAHK»

BaHkiecbkuli aemomam camoobcrniy2oeyeaHHs1 (Qani — 6aHKomaTt) — NporpamMHO-TEXHIYHUIA
KOMMMEKC, WO Hagae MOXIUBICTb KOPUCTyBayy €NEKTPOHHOro MfaTikHOro 3acoby  34icHUTK
camoo6CryroByBaHHsi 3a ornepauisiMu 3 ogepKaHHS KOLUTIB y rOTiBKOBI 0OpMi, YHECEHHS iX ANsl 3apaxyBaHHs
Ha BIQNOBiAHI paxyHKu, ogepXaHHs iHopMaL,ii LWLoaAo CTaHy CBOIX paxyHKIiB, a TakoX BUKOHATK iHLWWI onepauil
3rifHO 3 PYHKLOHANBHUMM MOXITMBOCTAMM LIbOTO KOMMIIEKCY.

BaHkiecbkuli O0eHb — pobouyni [eHb, MPOTAroM sKoro OaHKiBCbKi yCTaHOBWM BIgKpUTI  Ans
06CnyroByBaHHs KNIEHTIB.

BaHkiecbkuli npodykm — okpema OaHkiBCcbka nocnyra abo naket GaHKIBCbKMX MOCNYr, B TOMY YucHi
Bkrag (aenosuT), 6aHKiBCbKMA MOTOYHMIN PaxyHOK, BKITHOYato4m Ti, WO nepeabdayaloTb MOXIUBICTb 34iNCHEHHS
onepauin 3 BUKOPUCTaHHAM eNeKTPOHHUX NnaTikHMX 3acobis, 3okpema BI1K.

BinniHzoea cucmema - CyKynHiCTb MPOrpaMHO-TEXHIYHMX 3acOBiB 3a [OOMOMOrol AKUX, B pamKax
[oroBopy npo npurMaHHs nnaTexis, BiabyBaeTbcs iHdopMauiiiuin obmiH Mixk BaHkom, ®K Ta ogepxyBadamum
nnaTexis B npoueci NpMMMaHHA nNnaTexis Ta po3paxyHKiB 3a NPUAHATUMM NnaTexamu.

BriokyeaHHsi BIK — 3wmiHa cTaTtycy BIK, aka yHemMoOXnuBnioe 34iMCHEHHs onepaudin 3
BukopuctaHHam uiel BINK 3 nposegeHHsM aBTopusalil. BnokysaHHsa BIK He nepelukompkae 34iINCHEHHIO 3
BukopucTaHHaM BIK Tux onepauin, saki MmoxyTb npoBoguTuca 6e3 aBTopu3alii. BrnokyBaHHA Moxe GyTu
nocTiHMM abo TuMYacoBuM. Y BuMNagKy MocTiMHOro ©6nokyBaHHs BIK ii BUKOpuCTaHHs B noganbLlioMy €
HEMOXNMBUM. Y BUNaAKy TMMYacoBOro BriokyBaHHS € MOXIUBICTb 3HATTA AepxaTenem 6nokyBaHHs BIK
LUMSAXOM 3BEPHEHHS B LEeHTp obcnyroByBaHHs BIIK.

BrnokyeaHHs1 Kowmie — TUMYaCcOBE 3MEHLUEHHS MiMiTy BUTpAT Ha GaHKiBCbKi MMATKHIN KapTui Ha
CyMmy 30iNCHEHHS onepadii Ta KOMiICiin, BU3HayeHux Tapudamn baHky. [laHa cyma GnoKyeTbCs OO MOMEHTY
(HaKTUYHOrO CMMCAHHS KOLLTIB 3 paxyHKy.
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Bepudpikayisi - 3axoau, L0 BXMBaKOTbCA CyO’ €KTOM NEPBUHHOrO hiHAHCOBOrO MOHITOPUHIY 3 METOH
nepesipku (NiATBEPIKEHHSA) HANEXHOCTI BiANOBIAHIN 0CO6i OTpMMaHMX Cy6’eKTOM NEPBUHHOrO hiHAaHCOBOrO
MOHITOPUHIY igeHTUiKauinHX gaHux Ta/abo 3 MeTOH MiATBEPKEHHSA AaHMX, WO Aal0Tb 3MOry BCTAHOBUTU
KiHUeBMxX 6eHediliapHUX BNTACHUKIB YM iX BiACYTHICTb.

Bunucka — 3BiT/NigTBEpAKEHHS pyXYy KOLUTIB HAa PaxyHKy 3a npoBeAeHNMI onepauisiMy, cTaH PaxyHky,
AKUN HagaeTbca baHkom Ha BuMory KnieHTa.

BumpammHui nimim — rpaHnyHa cyma KOLWTIB, WO gocTynHa gepxatento BIK npoTarom neBHOro
nepiogy Ans 34iNMCHEHHsT onepaLi i3 3aCToCcyBaHHSM NaTiXKHOI KapTku. OBUNCITIIOETLCSA AK Cyma 3anuLLKy Ha
KapTpaxyHKy 3a MiHyCOM CYMW HE3HWXKYBaHOro 3anuwiky Ta CyMu 3abfioKOBaHMX, arne He CnmMcaHux
KOWTIB, a B pasi BiOKPUTTA KMIEHTY KPeAUTHOI IiHil - §K cymMa KpeguTHOI MiHiT Ta 3anuiiKy KOWTiB Ha
KapTpaxyHKy 3a MiHyCOM Cymu 3abIiIOKOBaHMWX, ane He CncaHmX KOLUTIB.

Bknad (genosuT) - KOWTK B rOTiBKOBIN abo 6e3roTiBkoBi hopMi y BantoTi YKpaiHu abo B iHO3eMHil
BantoTi, siki 3anydeHi 0aHkom Big BknagHuka (abo ski HaginWwnuM Ons BKNagHMKa) HA yMOBax AOroBopy
OaHKIBCbKOro paxyHKy, OaHKiBCcbkoro Bkragy (O4enosuty) (KpiM KOLWTIB, 3any4vyeHuX Big BuAadi ollagHoro
cepTudikaTa 0aHKy), BKNOYauM HapaxoBaHi BiaCOTKM Ha Taki kowTu. KowTn, 3any4veHi 6aHkom Big Buaadi
(Bunycky) owagHoro ceptundikata 6aHky abo Aeno3ntHoro ceptudpikata 6aHky, He € BKNagoMm.

BknagHuK - (pisnyHa ocoba (y Tomy umcni pisnyHa ocoba - nignpmemeup), aka yknana abo Ha KOpUCTb
SIKOT YKIaZieHo 4oroBip 6aHKIBCbKOIo paxyHKy, 0aHKiBCbKOro Bkragy (4enosunty), kpim disnyHoi ocobu (y Tomy
uncni isnyHoi ocobu - nignpruemus), sika € BNacHUKOM NULLIE oLagHoro ceptudikata 6aHky.

Heb6emoea nnamixHa cxema - nepepnbadae 34IMCHEHHS1 KOPUCTyBayem nnaTikHMX onepauin 3
BMKOPUCTaAHHSIM €MEeKTPOHHOro NnaTiKHOro 3acoby B Mexax 3anuLlKy KOLTIB, o obniKoBYyHOTbCS Ha NOro
paxyHKy.

Heb6emoeo-kpedumHa nnamixHa cxema — nepeabavae 3AINCHEHHS KOPUCTYBadYeM NNaTiKHUX
onepavuin 3 BUKOPUCTaHHAM eNEKTPOHHOTO NIaTiKHOro 3acoby B Mexax 3anuLuUKy KOLTIB, Lo 0OMikoBYyOTbLCS
Ha oro paxyHky, a sKLo iX HedocTaTHLO abo HeMae, TO 3a paxyHOK HagaHoro baHkom kpeguTy.

Hepxamernb eiekmpoHHO20 namixHo20 3acoby (Qepxamens BIK) — disnyHa ocoba - KnieHT
abo posipeHa ocoba KrieHTa, sika Ha 3aKOHHMX MigcTaBax BMKOPWUCTOBYE €NEKTPOHHUI NNaTiXHUIA 3acib
ANns  iHiuitoBaHHA nepekasy KOWTIB 3 BiAnoBigHOro paxyHky B baHky abo 3giiicHioe iHWi onepadii 3 oro
3aCTOCYBaHHSIM.

HducmaHuyitine ob6cnyzoeyeaHHs1 - KOMMNEKC iHOpPMaLiAHMX MOCMyr 3a paxyHKOM KnieHTa Ta
30iNCHEHHS onepaLin 3a paxyHKoM Ha nigcTaBi AUCTaHLUIMHMX PO3NOPAIKEHb KIiEHTA.

HucmaHnyitiHe po3nopsiOxeHHs1 paxyHKamu - onepauii 3 po3mnopsmKEHHS TPOLLIOBMMM KOLUTaMM
(nepekas KowWTiB 3 OQHOro paxyHKy Ha iHWWiA paxyHok B baHky abo 3a mexi BaHKy, BpaxoByOUn MOXITMBUIA
PEXMM BUKOPUCTaHHS paxyHKiB), L0 3HaxoaaTbCcA Ha paxyHkax KnieHTa i ski 3giiCHIOITLCS LWASXOM Ha4aHHS
KnieHToOM enekTpOHHMUX pO3paxyHKOBUX AOKYMEHTIB y3roJ)KeHUM kaHanom goctyny, 6e3 BiasigaHHs KnieHTom
BaHky, B T.4. 3a gonomoroto CABO, Towo, Ta 3aicHeHHS iHopMaLUiiHMX GaHKIBCbKMX onepauin.

HoeipeHa ocoba — ocoba, sakin KnieHT JoBipMB 34iMCHEHHS onepauin 3a PaxyHkom (4acTkoBo abo B
noBHOMY 06c$3i) Ha nigcTaBi 4OBIPEHOCTi, 0POPMIIEHOT Y BCTAHOBMEHOMY MOPSOKY.

Hoeoeip npo HadaHHs 6aHKieCbKO20 MPOOYKMy — yKNageHwuh (nignucaHui), B TOMY 4uCri B
erneKkTpoHHOMY BuMA4i, M BbaHkom Ta KnieHTOM pgorosip, fkui cknagaetbecs i3 3asBu Npo HagaHHS
BaHkiBCbKOro NpoaykTy Ta/abo Ha NigKMYeHHs 40 NeBHOI Nocnyrn Ta YMoB 6aHKiBCbKMX MPOAYKTIB, siki oBpaHi
KnieHTom cepepn npoAykTis, WO HagalTbCca B pamkax [oroBopy. YMoBM 6aHKIBCbKMX NPOAYKTIB BUKNaAEeHi y
posainax II- V MNy6nivyHoi npono3udii. Jorosip Nnpo HagaHHA B6aHKIBCbKOro NpoayKTy € HEBIA4'€EMHOK YaCTUHO
[oroBopy KoMmnneKkcHoro 6aHkiBCbKOro 06CnyroByBaHHs.

Hozoeip npo npulimaHHs nnamexie - OOroBip, yknageHun baHkom 3 ToBapuCTBOM 3 OOMEXEHOH
BignosiganbHicTio «®PiHaHcoBa komnaHia MBK», npo opraHrisauiio Ta 34iiCHEHHSI NPUAMaHHSA 6e3roTiBKOBMX
nnaTexis Bifd NNaTHUKIB 3 IX NOTOYHUX, KAPTKOBMX PaxyHKiB Ha cnnaTy nocnyr/roBapy/iHWKX nepepaxyBaHb Ha
KOpPUCTb OAepXKyBauiB, BU3HAYEHUX LMM JOroOBOPOM, a TakoX Mpo iHpopmauinHy B3aemogito Mk BaHKkoMm i
hiHaHCOBOIO KOMMaHI€el Ta NPo NOPAAO0K PO3paxyHKiB 3a NPUAHATUMU NNaTexamu.

Hodamkoea kapmka — BIK, o Bunyckaetbcs baHkom 3rigHo 3 LM [JoroBopoM 3a 3asiBOt0 AepkaTenst
BIK (BnacHuka paxyHKy) Ha iM's iHWOI ¢isndyHOi ocobm abo Ha BMacHe iM’a Ta Mae ChinbHUA 3 KapTKO
aepxaTtens BIK kapTkoBui paxyHok. Ocoba, Ha iM’a skoi baHk Bunyckae [ogaTtkoBy KapTKy, Ta TUM KapTKu
BM3HavaloTbCA B 3asiBi gepxatens blI1K (BnacHuka paxyHKy) npo ii Bunyck. 3 MOMeHTy HagaHHa BaHkom 3rogu
Ha BWMYCK [OOATKOBOI KapTKM LUMSXOM BYMHEHHS BI4MOBIOQHOINO HaMMCy Ha 3asBi Npo ii BMNYCK 3asBa
BBaXXaETbCS HEBIJ EMHOI YaCTUHO Lboro [loroeopy.

HdocmynHut nimMim — cyma KOWTIB Ha MOTOYHOMY paxyHKy, onepauil 3a SKMM 3[iMCHIOTLCA 3
BUKopucTaHHsaM BIK, 1o € 4oCTynHOoW AN BUKOPUCTaHHSA Ha JaHWUA MOMEHT.

3asiea npo HadaHHs1 6aHKiecbk020 NpPodykmy ma/abo npo nidksroYeHHss 0o rneeHoi nocnyau
(Hapani 3a TekcToM — 3asiBa) — JOKYMEHT, L0 3anoBHIOETLCA KrieHTom 3a dhopmMoto, BcTaHOBMNEHO BaHkom,
MIiCTUTb MiaTBepAXKeHHS (akuenT) KnieHTa npo yknagaHHs [oroBopy Npo HagaHHsi 6aHKIBCbKOro NpoaykTy Ta
npuegHaHHsa go [MpaBun i YMoB OaHKiBCbkUX NpoOAykTiB. 3asBa € HeBiA'€MHOKW 4acTuHow [oroBopy
KomMmnnekcHoro 6aHkiBcbkoro obcnyropyBaHHs Ta [JoroBopy Npo HagaHHSA 6aHKIBCbKOro MpOAyKTY.
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B 3anexHocTi Bia Buay 6aHKiBCbKOro NpoAyKTY, MOXYTb BYTK OhOpMIEHi B TOMY YKCAi, ane He BUKIOYHO,
Taki Buau 3ass:

- 3asBa npo BigKpUTTA MOTOYHOIO PaxyHKY;

- 3asBa - aHKkeTa Ha BiOKPUTTS KapTKOBOro paxyHKy i Buaady GaHKIiBCbKOT NNaTKHOI KapTku 3 4ebeToBo -

KpeauTHO cxemoto obcnyroByBaHHS 3 Yinom Ta TexHonorieto payWave;

- 3asBa npo BigKpWUTTHA BKNagHOro (4eno3nTHOro) paxyHKy Ta po3MillleHHs1 GaHKIBCbKOro BKaay;
3aaBa npo obcnyroByBaHHSA [JOroBopy Ha yMOBax KOMMMEKCHOro 6aHkiBCbKOro obcrnyroByBaHHSA Ans
KnieHTiB-gianyHmx ocio AT «APOIMPOCIEPIC BAHK» (ans gitounx yron);
- |Hwwn Bna 3asaBu, BU3HA4YEHOi Y MOBaMM BaHKIBCbKMX MPOOYKTIB.

EnekmpoHHull nidnuc - nepcoHanbHuin norid Ta napone OLM, ski BukopuctoBytoTeca KnieHTom gns
ABTeHTUiKaUii, a Takox Ans aBTopusauii onepauii B CBO. 3okpema, 3actocyBaHHs naponto OLI ans
aBTopm3auii nnaTikHOI onepauii KnieHtom, dakmii nponwoB AsTeHTudikauito B COBO 3a ponomoroto
lMepcoHanbHOro Napons, BBaXaeTbCA HaknagaHHAM KrnieHTom EnekTpoHHoro nignucy Ha EnekTpoHHWin
OOKYMEHT i NPUPIBHIOETLCA 4O BRacHopyyHoro nignucy KniexTa.

Y npaBoBigHOCKMHaxX Mixk CTopoHaMu, Ski BUHMKAIOTb Ha nigcTaBi Lmx [paBun Moxe BUKOPUCTOBYBATUCS
KsanicikosaHuin EIN

Kepytounce ct. 207 UwusinbHoro Kogekcy YkpaiHum CTOpOHM AocaArnn 3rogn npo BUKOPUCTaHHA
EnekTpoHHOro nignucy y sKocTi aHanora BnacHopy4Horo nignucy KnieHta npu yknagedHi, 3miHi Ta/abo
posipBaHHi [loroBopy npo HagaHHs BaHKIBCLKOro NpOAYKTY, AKLLO Taka MOXMMBICTb TEXHIYHO nepeabaveHa.

EnekmpoHHuii GoKyMeHm - QOKYMEHT, SIKUIA MICTUTb iHopMaLito B eNeKTPOHHIN dopmMi, LLIO BKMOYaEe
HeoOXxigHi pekBi3nTK, 0B60OB’A3KOBI AN TaKOro AOKyMeHTa.

TepmiHn  «EnektpoHHun pgokymeHT», «OpuriHan enekTpoHHOro AokymeHTa», «KBanigikoBaHui
€IeKTPOHHMI NIONNCY BXMBAKTLCH Y 3HAYEHHSIX, HaBeAeHUX Yy 3akoHi YKpaiHn «[1po enekTpoHHi JOKYMEHTM
Ta eNEeKTPOHHUM AOKYMeHTOoOo6ir» Ta 3akoHi YkpaiHm «[1po enekTpoHHi JOBipYi nocnyrmn».

I0enmudpikayis - npoueaypa 3aiicHeHHst baHkoM KoMMNNekcy 3axofiB BCTaHOBMNEHHs ocobu KnieHTa,
MOro npeacTaBHMKA, a TAaKoX BU3HAYEHHS iHLWOT iHdopMaLlii BU3Ha4YeHOoi 3akoHOo4aBCTBOM Ta baHkom B 06csA3si
Ta y nopsiaky, YCTaHOBIIEHOMY 3aKOHOAABCTBOM YKpaiHM 3 MUTaHb 3anobiraHHs Ta npoTuaii neranisauii
(BiMMBaHHIO) AOOXOAIB, OOEPXaHUX 3MOYMHHMM LUMASXOM, (PiHAHCYBaHHA TepopusMy Ta iHaHCYBaHHS
PO3MNOBCIOAXEHHS 36P0Oi MAacOBOr0 3HULLIEHHS.

IHOueidyanbHuli aemopu3ayitiHul niMim — niMiT Ha 3pilicHeHHss onepauii 3a gonomoroto BIIK,
BCcTaHoBneHun bankom Knienty (Jepxartento) B iHAMBIAyanbHOMY MOPSAAKY.

IHcmpykuyis npo nopsidok eidkpumms i 3akpummsi paxyHkie KnieHmie 6aHkie ma
KopecrnoHOeHMCcbKUX paxyHkie 6aHkie - peaudeHmie i Hepe3udeHmie - IHCTPYKLisi PO NopsiAoK BiOKpUTTS
i 3aKpUTTSA paxyHKiB KrieHTIB O0aHKiB Ta KOPECNOHOEHTCbKMX paxyHKiB OaHKIiB - pe3anaeHTIB i Hepe3naeHTiB,
3aTBepakeHa [loctaHoBoto [NpaeniHHA HauioHaneHoro 6aHky Ykpainu 12.11.2003 Ne492 (i3 amiHamu Ta
OOMOBHEHHSIMMN).

EnekmpoHHull nnamixHul 3aci6 — nNNaTPKHUA [HCTPYMEHT, SIKMA Hagae Woro KopucTyBady
MOXTMMBICTb 32 JOMNOMOrO NaTKHOrO NPUCTPOIO OTPMMAaTK iHPOPMaLto NPO HaNEeXHi KOPUCTYBaYdy KOLUTU
Ta iHiuitoBaTK iX Nepekas.

Kanimanisauyis npoyeHmie — Le obymoBneHe [JoroBopom AogaBaHHS HapaxoBaHOI CyMU NPOLIEHTIB
[0 OCHOBHOI cymun Bknagy Ta noganblue HapaxyBaHHS NPOLUEHTIB Ha 36inbleHy cymy Bknagy.

Kapmkoegul paxyHok (KP) - NOTOYHWIA paxyHOK, ornepauii 3a SKuM MOXYTb 3A4iMCHIOBaTUCL 3
BUKOPUCTaHHAM €NEeKTPOHHMX NNaTikHUX 3acobiB.

KeanicpikoeaHuli enekmpoHHuUl nidnuc (Hadani — KeanigpikoeaHut EI) - ynockoHaneHun
€reKTPOHHMI NiANNC, SKU CTBOPIOETHLCS 3 BUKOPUCTaHHAM 3acoby kBarnidikoBaHOro eneKTPOHHOro Mignucy i
DasyeTbcs Ha kBanichikoBaHOMY cepTudikaTi BiOKpUTOro Kntoua.

KeanigpikoeaHuti Cepmugpikam Bidkpumozo Knrua — ceptudikaT BigKpUTOro Knwo4a, SIKUiA
Bignosigae Bumoram 3akoHy YkpaiHum «[1po enekTpoHHi JoBipYi nocnyrn», BuAaHWA KBanidikoBaHUM
HaJaBayeM eneKTPOHHMX AOBIPYMX NOCIYr, 3acBigvyBanbHUM LEHTPOM abo LeHTpanbHUM 3acBigyyBanbHUM
opraHom.

Knienm — dianyHa ocoba pe3naeHT abo HepesnaeHT, sika B NMMCbMOBI hopMi BUCTOBMIIA CBOKO 3rofy
3 [MpaBunamu, Tapudamm i yknana i3 baHkom [oroBip koOMnnekcHoro 6aHKiBCbKOro obCrnyroByBaHHs Ta
[orogip (gorosopu) Npo HagaHHA 6aHKIBCLKOro NpoaykKTy.

Kopucmyeay CABO - KnieHT, akui ycniwHo 3apeectpysascs B COBO, Ta BUKOPUCTOBYE ii.

Jlozin - Habip cumBonis, wo igeHTudikytoTs KopuctyBava B COBO. JloriH Bignosigae mob6inbHomy
(cbinaHCcOBOMY) HOMepy TenedoHa KopucTtyBaya.

MixxHapoOHna nnamixHa cucmema (MI1C) - nnatixHa cuctema, B SKii NnaTikHa opraHizauia Moxe
OyTK K pe3anaeHToM, Tak i Hepe3MaAEeHTOM i Sika 34INCHIOE CBO AiSNbHICTb Ha TepuUTOopIl ABOX i GinbLue KpaiH
Ta 3abe3neyye NpoBeAEHHS Nepekasy KOLWTIB y MeXax i€l NnaTikHOi CUCTEMM, Y TOMY YUCTi 3 OOHIET KpaiHK
B iHLLY.
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MixHapodruli Cmon-nucm - cnucok Homepis BIK, 3a skumun 3a60poHEHO NpPOBEAEHHS onepauii B
perioHax obcnyroByBaHHA BignoBigHWX [naTikHMX cucTeM (akTyanbHO AN onepadin 6e3 npoBefeHHSA
aBTOopm3aLii).

He3HuiyeanbHuUl 3anuwok — MiHimansHa cyma kowTiB KnieHta Ha KP, wo obymoBneHa B 4OroBopi
KnieHta 3 baHkoOM, sika Ha CTPOK Aii KapTku MOBMHHA 3anuwaTtnca Ha KP 11 He moxe 6yTu BMKOpuUCTaHa
KnieHTom.

OdHopa3soeuli yugpoeuli naponpb (Gani — MNMapons OLI) — enekTpoHHWUIA NigNNC, AKUIA CTBOPEHWUI
3acobamu nporpamHoro 3abeaneqeHHs, Lo NpM3HaYeHe AN CTBOPEHHSI OQHOPa30oBUX LMGPOBUX NaporiB 3a
pesynbTatoM KpunTorpagiyHoro nepeTBopeHHs1 Habopy enekTPOHHUX AaHuX (PekBi3uTiB €neKTPOHHOro
AOKYMEHTa), Jae 3MOory niarBepamTu UiniCHICTb Lpboro Habopy daHux Ta igeHTudikysatn Kopuctysava.
OpHopasosui umMdpoBui napornb HagaeTbea KoprctyBayy winsxom BignpasneHHs SMS-noBigoMneHHst Ha
Noro Homep MobinbHOro TenedoHy Ta BUKOPUCTOBYETLCA OAHOPA30BO Nid Yac NiATBEPIKEHHSA €NEKTPOHHOIo
PO3paxyHKOBOIo JOKYMEHTY.

Oeepdpaghm (HecaHKUioHo8aHULll) — KOPOTKOCTPOKOBUI KPeauT, siknii HapgaeTbest baHkom KnieHTy B
pasi nepesuLleHHs cymu onepadii 3a BINK Hag 3anuwkom kowTiB Ha noro KP (akTMBHWMI 3anuwok) abo
BCTAHOBMEHMM NiMITOM KpeauTyBaHHS, po3Mip sIKoro He obymoBneHo [JoroBopoM Ta He € NPOrHO30BaHUM B
pO3Mipi Ta 3a YaCOM BUHUKHEHHS.

OnepauyitiHuli deHb - YacTuHa pobGoyoro AHs baHky, npoTarom skoi npuiiMatoTbes Big KnieHTiB
OOKYMEHTW Ha nepekas i OKYMEHTU Ha BiOKITMKaHHSA Ta MOXHA, 3a HasiBHOCTi TEXHIYHOI MOXIMBOCTI, 30iIMCHUTK
ix 0BpobKy, nepegady Ta BUKOHaHHSI.

OnepauyitiHull 4ac - YactvHa OnepadinHoro aHa BaHKy, NpoTAroM SKOT MPUAMaKTbCA AOKYMEHTU Ha
nepekas i JOKYMEHTM Ha BigKNMKaHHS, Wo MatoTb 6yTn 06pobneHi, nepeaaHi Ta BUKOHaHi baHkoM npoTsirom
uboro > poboyoro gHA. TpuBanicTb onepauifiHOro 4Yacy BCTaHOBMOETbCA BaHkoM Ta po3MillyeTbcs Ha
odpilinHomy canTi BaHky.

OnumyeanbHuk ®M - [OKYMEHT, po3pobneHni bBaHKOM 3  ypaxyBaHHSIM BUMOT YMHHOIO
3aKoHoAaBCTBa YKpaiHM Ta BHYTPILLHIX AOKYMEHTIB baHky, AkMn HagaeTbCs KNiEHTY Ans 3anoBHEHHSA 3 METOH0
BCTaHOBMEHHs/akTyanisauii iHdopmadii, HeobxigHOT AN 3AINCHEHHS HANEXHOI NepeBipKn KNieHTa.

OdgbiyitiHut caiim BaHKy - odiuinHni cant baHky B Mepexi IHTepHeT, AkMin JOCTYMHUA 3a aapecoro
https://ap-bank.com/

lMepcoHanbHul idenmudpikayitinuti Homep (MIH-koa) kapTku - Habip undp/Oyke/undp Ta Gyks,
Bigomui nuwe fdepxartento BINK i noTpibHmin gnsa noro igeHTudikadii Ta aBTeHTMdiKauii nig Yyac 3aincCHEHHS
onepauin 3 BUKOPUCTAHHAM nnaTtikHoi kapTku. NIH nepepaetbca KNIEHTY Y KOHBEPTI 3 YHEMOXITUBMEHHSM
34nTyBaHHSA iHcpopMmadii TpeTimm ocobamu, abo LWNaxom HagcunaHHa SMS Ha Homep TenedoHy, BU3HaYeHn
KIMIEHTOM.

lMepcoHanbHUl naposib — KOAOBa KOMOIHaLis pPi3HUX CMMBONIB, Sika BUKOPUCTOBYETbCA KrnieHTamm
Ans 6aratopasoBoi AsTeHTudikauii B cuctemi COBO. o MNMepcoHanbHOro napons Takox BigHocATbes MIH-
koa, TouchlD Ta FacelD, saki KnieHT camocTinHO Ta 3a BRacHuM OaxaHHsm BcTaHoenioe B COBO ansa
BUKOHaHHS ABTeHTUdikauii.

MnamixHa kapmka (Gani BIK) — enekTpoHHWWA nnaTtixHuiA 3acid y Burnsgi emitoBaHOi B
YCTaHOBMEHOMY 3aKOHOAABCTBOM MOPSAKY MAACTUKOBOI YK iHLLOro BMAY KapTKM, LLIO BUKOPUCTOBYETLCS A1
iHiLilOBaHHA nepekasy 3 paxyHKy nnatHuka abo 3 BignoBigHOro paxyHKy GaHKy 3 MeTow onnatu BapToCTi
TOBapiB i Nocnyr, nepepaxyBaHHs KOLWITIB 3i CBOIX paxyHKiB Ha paxyHKW iHWWX OCi6, OTPMMaHHA KOowTiB Y
roTiBkOBI ¢hopmi B Kacax 6aHkiB, (piHAHCOBMX YCTaHOB, MyHKTaX 06MiHY iIHO3EMHOT BanOTU YNOBHOBaXXEHUX
OaHkiB Ta 4Yepe3 GaHKIBCbKi aBTOMaTW, a TaKOX 3A4IMCHEHHs iHWKWX onepauin, nependadeHux BianoBiAHUM
[OrOBOPOM.

IMnamixHa onepauyis — Ais, iHiLinOBaHa KOPUCTYBaYeM €MNEKTPOHHOIO MNMaTiKHOro 3acoby, 3 YHECEHHS
abo 3HATTS TOTIBKM 3 paxyHKy, 30IACHEHHS pO3paxyHKiB y 0e3roTiBKoBii hOpMi 3 BUKOPUCTAHHSAM LbOro
€IeKTPOHHOro MraTikHOro 3acoby Ta/abo Moro peksi3nTiB 3a GAHKIBCbKMMMW paxyHKamMu.

TMnamixHa cucmema - nnaTikHa opraHisauis (Visa International), y4acHukvn nnatixHoOi cuctemu Ta
CYKYMHICTb BIJHOCWH, LLO BUMHMUKAKOTb MK HUMMU MpuU NpoBeAeHHi nepekasy kowTiB. [poBefeHHA nepekasy
KoLTiB € 060B’A3KOBO (DYHKLI€EID, LLIO MAE BUKOHYBATU MraTikHa cucTema.

lMnamixHa cxema — yMOBW, 3rigHO 3 SKUMW MNPOBOAWUTLCHA OOMiK onepauii 3a eneKkTPOHHUMMU
nnaTtikHMMmK 3acobamm KopucTyBaya Ta 34IMCHIOITLCSA PO3paxyHKX 3a LMMK onepauisiMu.

TMnamixHui mepmiHasn — eNeKTPOHHUIA NPUCTPINA, NPU3HaYeHU ANS iHIiLiloBaHHS Nepekasy 3 paxyHka,
y TOMY uucni Buaadi roTiBk1, OTPUMaHHA OOBIAKOBOT iHpopMaLlil | ApYKYyBaHHSA AOKYMeEHTa 3a onepaLlieto i3
3aCTOCYBaHHSAM €MEKTPOHHOro NnaTiXkHoro 3acoby.

Modamkoeuii cmamyc KnieHma — iHdopmauis wono peectpadii KnieHta, [loBipeHoi ocobu KnieHTa
Ta ocib, Ha kopucTb sknx KnieHT Hagas baHKy gopyyeHHst Ha cuctemaTtuyHe (ABa Ta binblue pasis) 4OroBipHe
cnmcaHHA KowTiB 3 PaxyHKy, B IKOCTi NnaTHMKa nogaTkiB BignoBigHO 4O 3aKOHOL4ABCTBA NEBHOI AepXaBu i3
3a3HayYeHHAM peecTpauinHOro HoMepy nnaTHUKa nogaTkiB, 30Kkpema, iHopmauia npo crtatyc NogaTkoBoro
pesngeHTa CLUA BignosigHo o sumor FATCA.
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lMonoxeHHs1 NpPo 3axo0u 3axucmy ma eu3Ha4yeHHs1 NopsiOKy 30iliCHeHHs1 OKpeMux onepauyil e
iHO3eMHil easiromi - TONOXEHHA MPO 3axoAM 3axUCTy Ta BU3HAYEHHS MOpsaKy 3OIMCHEHHS OKpemMux
onepauin B iHO3eMHiln BantoTi, 3aTBepmxeHe [loctaHoBot [lpaBniHHA HauioHanbHoro 6aHky YkpaiHu
02.01.2019 p.Ne5 (3i aMiHamMK Ta 4OMNOBHEHHSIMW)

lpasuna kopucmyeaHHsi BI1K - lNpaBuna KOpPUCTYBaHHA MNNATKHOK KapTKOH, emiToBaHow AT
«AIrPOIMPOCIEPIC BAHK», ski € HeBig’emMHoO YacTuHoto [loroBopy, 060B’sa3koBoto Ans epxatens blK ta
[epxaTtena ogaTkoBoOI KapTKu.

lMpusynuHeHHs1 (6510KyeaHHs1) Oii KapmKu — TM4YacoBa HEMOXIMBICTb NPOBEOEHHS1 onepauin 3
BUKOPUCTAHHAM NNaTiKHOI KapTKM BHACMAOK BUHWKHEHHSA OOcCTaBuH, nepeabayveHnx uum JoroBopom abo
3aKOHOAABCTBOM YKpaiHu.

lNMpunuHeHHs Oii KaPMKU — HEMOXMBICTb NPOBEAEHHSI OnepaLiii 3 BUKOPUCTAHHSAM MNaTiKHOT KapTKu
BHACNIAOK 3aKiHYEHHSA CTPOKY 1i Aii Yn aHynoBaHHA abo BMHUKHEHHS iHWIMX 0O6CTaBUH, nepeabavyeHnx Lmm
Horosopom Ta/abo npasunamu MIIC.

lMpocmpoyeHa 3abopzaoeaHicmb — 3aboproBaHicTb KnieHTa nepes baHkoMm 3a HagaHi nocnyru, sika He
noraweHa KnieHTom y Bu3HauyeHuin [loroBopom cTpok abo HecaHKLioHOBaHMIA oBepapadrT.

PaxyHOK — MNOTOYHMI paxyHOK (y TOMY 4MCHli, MOTOYHMIA pPaxyHOK, onepauii 3a SKMM MOXYTb
3[iAICHIOBATUCS 3 BUKOPUCTAHHAM €MNEeKTPOHHMX MMaTiKHUX 3acobiB, 30kpema, i MNaTiKHUX KapTOK Ha yMOBaX,
nepenbaveHux MNMpasunamu) Ta/abo BKNagHW (AeN03UTHNUIA) paxyHoK. BignoBigHun PaxyHoOK BigkpuBaeTbCs
BaHkoMm KnieHTy nicnsa yknageHHs Ta Ha nigcrasi [loroBopy Npo HagaHHA GaHKIBCbKOro MPOAYKTY.

PezynsipHut nnamix - 6e3roTiBKOBMIA Nepekas KOWTiB 3 paxyHKy KnieHta, Bigkputoro y baHky, Wwo
3pivicHioloTbes baHkom 3a gopyyeHHaM (po3nopsgkeHHAM) KrieHTa B nopsiaky OOrOBiPHOro CAMCaHHS Ha
KOPUCTb OAHOTO 1 TOrO XX OTPMMyBa4a, y TOMY YuChi: nepekas MiX BlaCHUMWN NOTOYHUMM paxyHkamu KnieHTa
Ta/abo nepekas MixX MOTOYHUMM Ta BKNagHuMmu paxyHkamu KnieHta, Ta/abo nepekas Ha KOPUCTb TPETiX OCib,
3 BCT@HOBIEHO NEPIOANYHICTIO Ta NPU3HAYEHHAM NnaTexy, y ikcoBaHin Cymi.

PospaxyHkoea cyma — cyma BriacHux kowTiB KnieHta Ha KP.

Cucmema ducmaHyiliHo2o 6aHkiecbko20 obcirlyzosysaHHsi «AP Bank» (Gani — CABO) — ue
cuctema AUCTaHUIMHOTO OOCNYyroByBaHHS KIiEHTIB — QisMYHUX OCiO B cepegoBulli IHTepHeT, dka fOae
MOXIMBICTb BigAaneHoro ynpasniHHS cBOiIMM PaxyHkamun ans 3abe3neyvyeHHsi KOHTPOmto, 3400yTTa aeskoi
iHdbopmauil npo npoayktn baHky, nepekasy KowWTiB MK PaxyHkamu i nepekasy KOWTiB 9K i3NYHUM, TaKk i
oOpPUONYHMM ocobam Ta 3[iMCHEHHS iHWKWX onepaLin B Mexax goctynHoro dyHkuioHany COBO Ta B pamkax
uboro [Joroeopy.

Cmon-cnucok - nepenik enekTpoHHUX NnaTikHKUX 3acobiB, CKNageHn 3a MOBHUMM iX PeKBiduTamu, 3a
AKMMU OBMexeHo/ 3ynMHeHe npoBedeHHs onepauin. 3anexHo Big npasBun NNaTiKHOI CUCTEMU CTOM-CNMNCOK
MOoxe ByTy nanepoBmMM Ta/abo eneKTPOHHUM.

Cmpok dii kapmku — nepiof vacy, Wo NOYMHAETLCA 3 ATV BUNYCKY (MepeBUNYCKy) NNaTKHOT KapTKu i
3aKIHYYETLCH B OCTaHHIN AeHb MiCALUS, 3a3Ha4YeHOoro Ha ii NMMUbOBI CTOPOHI.

Tapugpu baHky (Tapughu ma cmaeku) - Tapudn baHky, B 9KMX BU3HAYAETLCA BapTICTb Npogaxy Ta
obcnyroByBaHHs MpoaykTiB baHKy, npoueHTHa cTaBka, SKi 3aTBEpAXYOTbCA BiAMOBIAHUM KOMMNETEHTHUM
opraHom baHky, po3milytoTbca Ha cauTi: https://ap-bank.com/ Ta y npumiieHHsax BaHky.

TapudpHuli nakem — Tapudu BaHky nig neBHWIA GaHKIBCbKUIA NPOAYKT, i3 BU3HAYEHHSIM (piKCOBaHOIO
nepeniky nocnyr, Wo HagawTbcs KnieHTy B pamkax NnpoaykTy, Ta ix BapTiCTb.

Yeao00a — OOKYMEHT , WO yKnagaetbcs 3 hisnyHo ocoboto Mig yac nepLuioro 3BepHeHHs Ao baHky, 3
MEeTO OTpMMaHHSA H6aHKiBCbKOT mocnyrm (MpoaykTy), Wo HagaeTbea baHkom y BignosigHOCTI Ao umx MNpasun.
Yroga € akuentom KnieHta Ha ny6niyHy odepTy baHky npo yknagaHHa [JoroBopy Ha ymoBax BUKIageHUX Y
MpaBunax.

Ymoeu 6aHkiecbkux npodykmie — (Hagani 3a TeKCToM — «YMOBM») yacTuHa [oroBopy, sika €
yacTtuHot [lyGniyHOi nponoauuii Ta MICTUTb HOPMW, LLO PerynTb NOpsAok HagaHHa KnieHTy nesHoOi
DaHKiBCbKOI Nocnyru, sky BiH obpaB LWNAxomM nogaHHa o baxky BignosigHoi 3aasu.

®PiHaHCcoBUll MOHIMOPUH2 — CYKYMHICTb 3aX04iB, WO 34iNCHI0ETECA BaHKoM sik Cy6’€KTOM NepPBUHHOMO
(piHAHCOBOro MOHITOPUHIY y cdepi 3anobiraHHsa Ta npoTuaii neranisauii (BigMMBaHHIO) JOX04iB, o4epXaHUX
3MIOYMHHMM  LUNSAXOM, (piHaHCyBaHHIO TepopuaMy Ta (OiHAHCYBaHHIO PO3MOBCIOMKEHHS 30poi MacoBoro
3HULWEeHHA (gani — MNBK/®T) (Bkntovatoun, 30KkpemMa ane He BUKIMIOYHO, BUABMNEHHS (diHAaHCOBUX onepadin, Lo
nignsaratoTb (PiHAHCOBOMY MOHITOPUHTY, iAeHTUdIKaLuilo, Bepudikauito KnieHTiB (NpeacTaBHUKIB KIiEHTIB),
yyacHUKIB hiHaHCOBMX onepadin, BCTaHOBMEHHS X [logaTKOBOro ctaTycy, a TakoX BUBYEHHSA 3MICTy iX
DisiNbHOCTI, BiAMOBIAHO OO0 BUMOr 3aKOHOAABCTBA YKpaiHM Ta BHYTPILWHIX AOKYMEHTIB BaHKy, y TOMy uuchi
Bumor FATCA.

@PiHaHcoeuli HOMep mesie¢hoHy - HoOMep MOBINbHOro Tenedony, Ak HagaHo bBaHky KrnieHTom, sk
MOro OCHOBHUIM KOHTaKTHWUIA HOMEP, Ta KU BUKOPUCTOBYETLCH KnieHTOM Ans peecTpadii Ta BXxO4y KrlieHTa B
CIOBO, a Takox ANa NiaTBEPMKEHHS 34iMCHEHHSA hiHaHcoBMx onepauin B COBO, sk Kopuctysau COBO.

®iHaHcoea komnaHiss (PK) - ToBapuctBo 3 OOMeExXeHOK BignoBiganbHicTi0 «PiHAHCOBa KOMMNaHis
MBK», 3 sikoto BaHkom yknageHo [lorosip npo npuriMaHHs nnaTtexis.

FATCA — 3akoH CnonydeHux LUtaTtiB Amepukn «lMpo nogatkoBi BUMOrM OO iHO3EMHUX paxyHKiB»
(Foreign Account Tax Compliance Act), skuin Habys 4nHHOCTI 3 01.07.2014 p., cnpssMOBaHWUiA Ha 3anobiraHHs
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neranisauii 3N0YMHHMX AOXOAIB Ta BM3Ha4Yae 060B’A3K0BI AN BCiX (hiHAaHCOBUX ycTaHOB-y4acHukisB FATCA, y
TOMy yucni baHky, npoueaypw Lwoao:

- NpoBeAeHHS igeHTuiIKaLii HOBUX Ta ICHYIOUYMX KNIEHTIB 3 METOIO BUSBIEHHS [logaTKoBMX pe3ngeHTiB
CLUA, TobTO KknieHTiB Ta/abo [loBipeHux ocCib knieHTiB aki € rpomagsHamu CLUA, mMaloTb nocTiHe micue
npoxuneaHHa Ha Teputopii CLUA abo 3 iHWwWKX nigctaB 3060B’A3aHi cnnadvyBaTu nogaTtku BignoBigHO A0
3akoHogaBcTBa CLUA, Ta Haganu baHky 3anoBHeHy BignosigHo Ao Bumor NMogatkosoi cnyxou CLUA dopmy
W9/6aHkiBCbKy ¢hopMy camocepTudikauii i3 3a3HayeHHsIM ineHTudikauinHOro Homepa nraTHUKa MogaTkiB
CLA (ITIN) knieHnTa / JoBipeHoi ocobu knieHTa (aani — FATCA-igeHTudikauis);

- HapaHHs 3BiTHOCTI fo lNMopgaTtkosoi cnyx6u CLUA (Internal Revenue Service), 3okpema, iHopmauii
npo knieHtiB-MNogatkoBux pesmgeHTie CLUA, ix paxyHku Ta onepauii 3a HuMK, npo ocib, aki He Haganwu
HeoOxigHol iHdopMmauii ana npoBeaeHHs FATCA-igeHTUdikaUil Towlo;

- po3kpuTTA iHdopmauii npo pesynbtatn FATCA-igeHTudikauii Ha 3anuT MNogaTkoBoi cnyx6u CLUA,
ocib, Wo npunmaloTb ydacTb B Mepekasi KOWTIB Ha paxyHKM KiieHTa, a TakoX B iHWWX Bunagkax,
nepenbayveHnx FATCA;

- yTpumaHHsa «wTpadHoro» nogatky (withholding) B po3mipi nepeabayeHoMy 3akKOHOM Big CyMm
nepekasiB KIieHTiB, siki He Haganu HeobxigHoi iHdopmMauii ana npoBegeHHs FATCA-igeHTudikadii, 3
HaCTYNHUM Nepekasom 3a3HaveHux cym go NogaTkoBoi crnyxbu CLUA.

Yek (keumaHuyisi) nnamixHo2o mepmivany /BaHkomama (Yek) — OOKYMEHT, AKUIM NiOTBEPOXKYE
3[0iNICHEHHsT onepauii 3 BMKOPWUCTAHHSIM €fIeKTPOHHOro MNraTiKHOro 3acoby i MIiCTUTb B COOi HACTyMHI
00OB’AAI3KOBI PEKBI3UTN: HAMMEHYBaHHSI MNATKHOI CUCTEMM; ideHTUdiIKaTop ekBampa Ta Toproeus abo iHLwi
pekKBiauTK, WO JalTb 3MOry ixX igeHTudikyBaTh; igeHTUIKaTop NnaTiKHOro MNpUCTPOlD; AaTy Ta yac
34iNCHEHHsT onepalii; cyMmy Ta BanioTy onepauii; Cymy KOMICINHOT BUHAropoau; PeKBi3UTU €NEKTPOHHOro
nnaTiXxHoro 3aco0y, siki 403BOMEHI NpaBMnaMmn 6e3nekn NnaTikHOT cUCTeMU; BUA onepadii; kog aBTopuaauii
abo iHWWA koA, Wo iaeHTMdIiKye onepaLwito B NNATRKHIA CUCTEMI; iHLLI PEKBI3UTHN.

GSM-Banking — nocnyra baHky, ska Hagae MOXIMBICTb KOHTpostoBaTh pyx KowTie 3a KP Ta HagaeTbca
3a 3anutom KnieHta. Mo onepauisx 3 BIK, Ha mMoGinbHUN TenedoH KnieHta OyaoyTb HagxoguTu sms-
NOBiJOMITEHHS.

Push-cnosiweHHsi — HeBenWKi CepBICHI TEKCTOBI NOBIAOMITEHHS, LLIO 3'IBASIOTHCA Y CMAMBAOYOMY BiKHI
Ha ekpaHi MOBINbHOrO NPUCTPOID, $SKi FeHepyrTbCa 3 MeTo iHOopMyBaHHA KnieHTa B pamkax
dyHKuioHyBaHHa COBO, 3a ymoBM akTnBauiBaLii BigNnoBiAHMX HanawTyBaHb Y MOBinsHOMY NpucTpoi KnieHTa.

IHWi TepmiHKn, WO BXMBaKTbLCA B uUux [lpaBunax Ta He MawTb TNyMayeHHA B Lbomy [loroeopi,
3aCTOCOBYHOTbHCS B 3HAYEHHSIX, BU3HAYEHUX 3aKOHOAaBCTBOM YKpaiHW.

Po3ain 1.3. NpeameTt [loroBopy KOMNNEKCHOro 6aHKiBCbKOro o6¢cnyrosyBaHHs

1.3.1. [loroBip KOMNNEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.

YknagaHHa [oroBopy 34iMCHIOETbCA Mig 4Yac neploro 3sBepHeHHA KnieHta go baHky wngxom
odopmMIieHHa Ta nignucanHa KnieHtom Yroau y aBox npumipHukax. MNpu uboMy KnieHT NoBUHEH npen’'sBuUTn
AOKYMEHT, Lo noceigvyye ocoby Ta BignoBigHO OO0 3akoHO4ABCTBa YKpaiHM Moxe 6yTn BMKOPUCTaAHMM Ha
TepuTopii YKpaiHu Ansa yknageHHs NPaBOYUHIB, JOKYMEHT, BUAAHUIN KOHTPOSOKYMM OpraHoMm, Lo 3acBigvye
noro peectpadito B lepxaBHoMy peecTpi hisndHUX ocib - nnaTHWKIB NoAaTKiB (ans di3nyHmX ocib — pesnaeHTis),
a TaKOX iHWi JOKYMEHTU, Nepenik Skux Bu3HavyaeTbCca baHkoMm y BignNoBIigHOCTI 40 YMHHOINO 3aKOHO4ABCTBa, B
TOMY YnCNi HOPMAaTUBHMX akTiB HauioHanbHoro 6aHky YkpaiHu.

Yroga nignucyetbca ocobucto KnieHTom abo iHWwow isnyHo 0cobolo, sfka BIiAMoBIQHO OO YMHHOTO
3aKOHOAAaBCTBa BiAKPMBAE paxyHOK Ha iM'dA/Ha kopucTb KnieHTa Ta € nigTBepaXeHHsM Toro, Wo BiH 3
MpaBmnamu o3HanomneHui, 3060B‘A3yeTbCs iX BUKOHYBaTH, Ta yknas 3 baHkom [Jorosip.

Yrona, cknageHa y ABOX OAHaKOBUX NPUMIPHMKaX NO O4HOMY A51S1 KOXKHOI 3i CTOpIH, i3 BiAMiTKamMu BaHky npo
NPUAHATTA, € [AOKYMEHTOM, WO niaTBepaxye dakt yknagaHHa [orosopy. OauH npuMipHUK Yroam
3anuuwaeTbea B baHky, opyrun npuMipHuK, i3 BigmiTkoto baHky npo npunHATTA, nepegaetbes KnieHToBi.

[oroBip BBaXXaeTbCsl YKrageHuM i3 gatu oTpumanHs baHkom ocobucTo Big KnieHTa HanexxHum YMHOM
odopmneHoi Yroan.

BigmiTka BaHky npo npunHATTA Big KnieHTa Yrogu, WO € NMCbMOBUM NiATBEPAKEHHAM YKMaAeHHA
[loroBopy, BUMHSIETHCS Y BigNOBIiOHOMY po34ini Yroam i3 3a3HadeHHAM gaTu Ta nignucy ynoBHOBaXXEHOT 0cobun
BaHky, akuin ckpinnsaeTbes nevaTkoto baHky.

Y pasi, sKwo gismyHa ocoba npoviwna peectpauito B COBO ge norognnack 3 ymMoBamu 1a 3MiCTOM
uux lMpasun, Taka ocoba, 3a B3aEMHOI 3rofl0K CTOPIH, BBAXKAETLCS TaKOHo, WO yknana i3 baHkom [dorosip
KOMMIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs.

1.3.2. BaHKiBCbKMI NPOAYKT.

[Horogip perynioe BigHOCMHM CTOPIH Npu BIOKPUTTI Ta 06CnyroByBaHHi MOTOYHUX OaHKIBCLKMX paxyHKiB
(32 BUKIMHOYEHHSM IHBECTULIMHUX paxyHKiB), GaHKIBCbKMX BKNadiB, KAPTKOBUX paxyHkiB. [loroeip He peryniwoe
BigHOCWMHM CTOpIH 3 HagaHHSA i3nyHMM 0cobam CNOXMBYMX KPEaUTIB.
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KnieHT mae npaBo ckopuctatucb Oyab-aknMm 6GaHKIBCbKMM MNPOAYKTOM, O HafaeTbca baHkom B
pamkax uboro [orosopy. Npu ubomy y nopsiaky, BCTaHoBNeHomMmy ummn lNMpaBunamu, yknagaetsca [orosip
npo HagaHHsA B6aHKIBCbKOro NpoAyKTy Ha ymoBax, BuknageHux y lNpasunax.

[oroBip Npo HagaHHs GaHKIBCLKOro NPOAYKTY BBAXAETLCA YKNaAeHMM 3 AaTu nigTBepaKeHHs1 baHkom
oTpumaHHsa Big KnieHTa 3asBu 3a ¢opmoto, BCcTaHoBreHo baHkom. 3asBa ogopmntoeTbest KnieHTom B
ycTaHoBi baHky abo 3acobamm CIOBO BignosigHo Ao lNpaBun (3a HasiBHOCTI TaKOi TEXHIYHOI MOXIMBOCTI).
Mopsaok HagaHHs 3asBy BU3HAYaETLCH YMOBaMU HafaHHs BignoBigHOro 6aHKIBCbKOro MpoayKTy.

3asiBa KnieHTa, cknageHa y OBOX OOHAKOBUX MPUMIPHWKax Mo O4HOMY Afsl KOXHOI 3i CTOpiH, i3
BiAMITKOIO BaHKy Npo MpUNHATTA, € AOKYMEHTOM, L0 MiATBEpPIAXYE yknagaHHsa [JoroBopy npo HagaHHA
BaHkiBcbkoro npoaykty. OauH eksemnnap 3assu KnieHta 3anuwaetbca B badky. Opyrui npumipHuk 3assum
HagaeTbes KnieHTy.

[atoo HabpaHHA 4mHHOCTI [loroBopy npo HagaHHA 6aHKiBCbKOro NpoayKTy BBaXaeTbCA AaTta
npunHaTTa baHkom 3assu.

Mopsagok nogaHHs 3aseu 3acobamu COBO Ta yknagaHHsa [doroBopy npo HagaHHs 6aHKiCbKoro
NPOAYKTY B ENEKTPOHHI hopMi A0OaTKOBO BM3HA4YaloTbcs YMoBamu BukopuctaHHsa COBO Ta/abo YmoBamu
OaHKIBCbKMX MPOAYKTIB.

Mopsgok yknagaHHA [doroBopy Npo HagaHHsa OaHKiBCbKOro npoaykTy B €NEeKTPOHHI dopmi 3
BUKopuctaHHaM KeanicikosHoro EINM BusHayeHo y Po3agini 1.14 [Jorosopy.

Horogip npo HagaHHA 6aHKIBCbKOro NPOAYKTY Ha yMOBaX, BCTAHOBMEHUX OyAb-AKO YaCTUHOK LNX
MpaBun, € HeBig'€EMHOIO YacTUHOO Liboro [loroBopy.

Onepauii 3a 6aHkiBCbkMMY NpoaykTamu B mexax [JoroBopy 3aivicHoTbcs baHkoM y BignoBigHOCTI 4o
[HoroBopy npo HagaHHs H6aHkiBCbKkOro NpoaykTy Ta Tapudis baHky, Wo AiloTb Ha AaTy 34iMcHeHHs onepadii
(HapgaHHsa nocnyrwn).

Mepenik Ta BapTicTb Nocnyr, Wo HagaTbcs baHkom KnieHTy, Bu3HavyaeTbcsa B Tapudax, LWo AiloTb y
Banky. [JoroBopom HagaHHsi ©aHKIBCbKOro MpPOAYKTY MOXe nepeabadvatuca HagaHHsa KnieHTy nocnyr vy
BignoBigHoOCTi o obpaHoro HUM TapundHoro nakeTy, B AKOMY MOXe BU3Ha4YaTUCS DiKCOBaHWUIA Nepenik Nocnyr,
o HagatoTbea KnieHTy, Ta ix BapTiCTb.

Y BUNAAKy BUMHUKHEHHS1 PO3bOiKHOCTEN MK MONoXeHHsMu [doroBopy Npo HagaHHs OaHKiBCbKOro
npogykTy Ta NpaBunamu, nonoxeHHs MNpasun nignaratoTe NPIOPUTETHOMY 3aCTOCYBaHHIO.

1.3.3. BHeceHHs 3MiH go MpaBun, YmoB Ta Tapudis.

BaHk mMae npaBo BHOCUTW 3MiHM go [Npasun, B Tomy uucni 4o YmoB Ta/abo Tapudpis, a Takox go
PO3MipiB NPOLEHTHMX CTaBOK, LLIO HAPax0BYIOTbCA Ha 3anuLLKK KowTiB Ha PaxyHkax, Ta/abo go OnepauiHoro
yacy baHky.

Mpo BHeceHHs 3MmiH o MNpasun, YmoBs, Tapudis, po3MipiB NPOLEHTHMX CTaBOK, LLO HAPaxoBYHTbCH
Ha 3anuuwkn kowTiB Ha PaxyHkax, OnepauinHoro yacy baHk nosigomnse KnieHTiB LWASxoM pO3MileHHS
BiAMNOBIAHUX 3MiH Ha odiuinHOMYy cawTi baHky Ta y npumiweHHi baHky 6e3 3giMCHEeHHS nepcoHanbHOro
noBigomIieHHs koxHoro KnieHta Ta/abo nosigomneHHsM po3miweHum B COBO. Mpo BHeCEHHst 3MiH 40 YMOB,
Tapudis o6cnyroByBaHHA NOTOYHMX PaxyHKiB, onepawii 3a SKMMn MOXYTb 3AINCHIOBATUCS 3 BUKOPUCTAHHSAM
€reKTPOHHMX NnaTkHUX 3acobiB, MNpaBun baHk iHdopMye KrieHTIB LUNSXOM pPO3MILLEHHS OrofolleHb Ha
oditinHomy canTi BaHky, micuax 3araneHoro goctyny baHky Ta/abo y Bunuckax 3a paxyHkom KnieHTa, B
COBO, wnaxom HanpaBneHHs NOBILOMITEHHS.

BuwuesasHadeHi 3MiHu o NMpasun, YmoB, Tapudis, po3mMipie NPOLEHTHUX CTaBOK, L0 HApaxoBYHTLCH
Ha 3anuwkm kowTiB Ha PaxyHkax, OnepauinHoro yacy baHky HabupaloTb YMHHOCTI Yepe3 15 (M’ATHaguUsaTb)
AHIB 3 AaTu iX po3MieHHs Ha odiiiHomy canTi BbaHky (Yepes 30 gHiB y BUNaaKy BHECEHHS 3MiH 0O YMOB,
Tapudis o6cnyroByBaHHA NOTOYHMX PaxyHKiB, onepawii 3a SKMMU MOXYTb 3AINCHIOBATUCS 3 BUKOPUCTAHHAM
€reKTPOHHMX NNaTiXXHMX 3acobiB, Ta 34iMCHEHHS onepaLin 3a UMMM paxyHkamu), KO caMi 3MiHM He MICTSTb
iHWMIM BinbLU Ni3HIN TePMiH HABPaHHSA HUMW YUHHOCTI.

Y BuMnagaky, Akwo KnieHt He norogntbesa 3i 3miHamu go MNpaeun Ta/abo YmoB, Ta/abo Tapudis, Ta/abo
PO3MipiB MPOLLEHTHUX CTABOK, O HAapaxoBYHOTbCA Ha 3aruLIKM KOLWTIB Ha PaxyHkax, Npo BHECEHHS AKMX BiH
OyB noBigoMnNeHMN B NopsifKy, BCTaHOBNEHOMY uum [loroBopom Ta [NpaBunamu, BiH Mae NpaBo He Mi3HilLe Hix
3a 3 (Tpu) poboui AHi 4o AHS HaBpaHHSA YMHHOCTI BiANOBIAHMX 3MiH NOBIAOMUTM NMPO Le BaHK Wisgxom HagaHHs
nnMcbLMoBOI 3asaBu. B Takomy Bunagky baHk Hagae KnieHTy nocnyru BignosigHo go umx Npasun Ta YMoB 3a
Tapucamu, Wwo AitoTe y baHky Ha Lel MOMeHT/HapaxoBye MPOLIEHTM Ha 3anuLLUKM KOWTIB Ha PaxyHky 3a
CTaBKOW, WO Aie Ha Lerl MOMEHT OO0 AaTu BnpoBaaXeHHst 3MiH o lNMpaeun / Ymoe / Tapudis/ po3mipis
NPOLEHTHMX CTaBOK. 3 AaTu BNpoBamkeHHs 3MiH Ao MNpasun / Ymoe / Tapudis / po3amipiB NpOLIEHTHNX CTaBOK
Aig BignosigHoro [loroBopy npo HagaHHA GaHKIBCLKOrO NPOAYKTY NPUMMHAETLCS 3 HaCMiAKamMu, BUSHAYEHUMM
uumn lNpasunamm Ta/abo Ymosamu. [Npu BHecCeHHi 3MiH go YMoB, TapudiB 06cnyroByBaHHS MOTOYHMX
paxyHkiB, onepadii 3a SKUMU MOXYTb 3AINCHIOBATUCS 3 BUKOPUCTAHHAM E€MNEeKTPOHHWUX MnaTikHUX 3acobis,
KnieHT mMae npaBo OO AaTtu, 3 SIKOi BMPOBAaKYyHTbCA 3MiHW, posipBaTu AoroBip 6e3 cnnatv 4ogaTKoBOi
KOMICIHOT BMHaropoau 3a Noro po3ipBaHHs.

HeoTpumaHHs BaHKkOM 00 MOMeHTY HabpaHHSA YMHHOCTI 3MiH o Mpasun/Ymos/Tapudis/po3mipis
NPOLEHTHMX CTaBOK Oyab-sikux 3ase/nosigomneHb KnieHTa y nnMcbMOBOMY BUIMsiAi BBaXXAETbCS 3rofoto
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KnieHTa 3 Takumun 3MiHamMu (MoBYa3Ha 3rofa) Ta He noTpebye yknagaHHs Oyab-saKkux 40AATKOBUX NPaBOYMHIB
3 KnieHTom.

KnieHT npunmae Ha cebe 0BGOB’sI30K CaMOCTIMHO BIifACTEXyBaTWM HAsIBHICTBL/BIACYTHICTb NPOMO3MLin
BaHky oo BHeceHHs amiH o [Joroeopy, Mpaeun Ta/abo go Tapudis baHky, LWNsSXOM NeEpeEBipKU HAOXOAXKEHb
NoBiJOMIIEHb 3@ AOMOMOIO enekTpoHHoI 6aHkiBcbkoi CLBO, 3aco6iB eNeKkTPOHHOro abo iHLWOro TEXHIYHOro
3B’513KYy, O3HaMOMIIEHHS 3 iHpopMmaLlield PO3MILLEHOO B 3aranbHOAOCTYMHUX ANs KNIEHTIB MiCUAX B yCTaHOBaxX
BaHky, a Takox wnsaxom BiggiayBaHHA OdiuinHoro canty BaHky He piglwe Hix 1 pa3 Ha 15 kaneHgapHUX OHIB.

1.3.4. Oco6nMBOCTI BiAKPUTTA paxyHKiB Ha iM’A iHWOI ocobu.

1.3.4.1. BigkpuTTSa paxyHKy OofHi€e0 gi3anyHO 0cob0t0 Ha iM'st iHLWOT (hisnyHOT 0cobu Moxe 3aincHIOBaTUCA Ha
nigcTasi AOBIPEHOCTI, 3aCBiA4YEHOT B YCTAHOBNEHOMY 3aKOHO4aBCTBOM MOPSIAKY.

1.3.4.2. [losipeHa ocoba Mae npea'saBmMTM NnacnopT abo iHLWMIN OKYMEHT, Lo noceigvye ocoby. disnyHa ocoba
- pesvaeHT 0o4aTKOBO Mae npen'siBUTM AOKYMEHT, BUAAHWUA KOHTPOMOKYMM OpraHoMm, Lo 3acsigyye i
peecTtpauito B [lepxaBHoMy peecTpi (pi3nyHUX OCib - nnaTHUKIB nogaTkiB; nogaTtv AOBipeHicTb (abo konito
OOBIPEHOCTI, 3acBigyeHy HoTapianbHO). AKLWO paxyHOK BiAKPMBAETLCA Ha iM'a (hisau4HOI 0cobu - peangeHTa i
B [OBIPEHOCTI He 3a3Ha4YeHunn peecTpaLiiHiii HoMep 0bIiKOBOI KapTKu NraTHUKa NogaTkiB ¢isnyHoi ocobu -
pe3ngeHTa, Ha iM'a sKOi BiOKPMBAETbLCA paxyHOK, TO AoBipeHa ocoba Mae [o4aTKoBO nogaTu Koniko
AOKYMEHTa, BUAAHOrO KOHTPOJIIOIYMM OPraHoM, Lo 3acBigyye peecTpadito B [JlepXaBHOMY peecTpi (pidanyHmX
ocib - nnaTHWKIB nogaTkiB disu4HOI 0cobu, Ha IM'sS SIKOT BiAKPUBAETBLCS PaxyHOK, 3acBigyYeHy OopraHoM, Lo
BMAaB JOKYMEHT, abo HoTapianbHO Y1 yNOBHOBaXeHMM npadiBHmkom baHky. 3a HeobxigHocTi [loBipeHa ocoba
Hagae iHWi odiuinHi JOKYMEHTV 3 MeTOolo igeHTudikauii baHkom isnyHOT ocobn, Ha iM’a AKOT BiAKPMBAETLCA
paxyHOK.

1.3.4.3. ®isnyHa ocoba, Ha imM'A sKOI BIOKPWUTO paxyHOK (gani - “BracHuk paxyHky”), nig 4ac nepLuoro
3BEpPHEHHS A0 yCTaHOBM baHKy, 3 MeTOl BMKOPUCTaHHSA paxyHKy 0O0B‘A3kOBO 0COBUCTO Hagae AOKYMEHTMH,
HeobXigHi ons npoBefeHHs i ineHTudikauii Ta Bepudikadii.

1.3.5. OcobnuBocTi o6cnyroByBaHHsA KnieHTiB-Hepe3naeHTiB, 30kpema 34inCHEeHHsA nepeKasiB.

1.3.5.1. TMopsigok 3aiAcHeHHs1 nepekasiB Ha KopucTb KnieHTiB-HepeauaeHTiB abo Big imeHi KnieHTis-
Hepe3ndeHTIB  BM3HAYAETbCS 3aKOHOOABCTBOM  YKpaiHW, B T.4. HOPMAaTMBHO-NPaBOBUMMW aKTamu
HauioHanbHoro 6aHky YkpaiHu.

1.3.5.2. Ha PaxyHkn KnieHTiB-Hepe3naeHTiB 3apaxyBaHHS KOLWTIB Big i3n4HNX OCiBG-pe3naeHTiB y roTiBKOBIN
Ta\abo 6esroTiBkOBI (pOpMax 3AINCHIETLCA 3 ypaxyBaHHSAM OOMeXeHb, BCTaHOBIIEHWX HOPMAaTUBHO-
npasumn aktamu HauioHanbHoro 6aHky YkpaiHu.

1.3.5.3 Ha denosntu KnieHTiB-Hepe3naeHTiB 3abOpOHAETECA 3apaxyBaHHS KOLWITIB disnyHMX OCib-pe3ngeHTis
y roTiBkoBin Ta\abo 6e3roTiBkoBi hopmax.

1.3.5.4. Y BuMNagKy 3any4yeHHs rpowwoBmx KowTiB i3n4HOI-0cOOM — HepesmaeHTa noBHe abo yacTkoBse
AOCTPOKOBE MOBepHeHHs1 [eno3nty 34iMCHIETLCS BiOMOBIAHO A0 YMOB BIigKPUTTH BKMagHWX (4ENO3UTHMX)
paxyHKiB Ta 3[iNCHEHHA onepaui 3a LMMU paxyHKaMmu.

Po3anin 1.4. NpaBa Ta 060B’A3ku KnieHta Ta BaHky

1.4.1. BaHk Mmae npaBo:

1.4.1.1. Bumaratu Ta nepesipATM AOKYMEHTM Ta iHdopmauito, HeobxigHi Anga 3'scyBaHHa ocobu KnieHta
(npegctaBHuka KnieHTa), CyTi 4ianbHOCTI, hiHaHCOBOro cTaHy, Ta/abo iHbopmaLiito Npo onepawii/po3paxyHku,
AKi 3gincHoTbea KnieHToM Ta nignaraloTb BanioTHOMY Harnsay BignoBigHO 4O BUMOr 3aKOHOAABCTBA, AN
BUKOHaHHS BaHkom (yHKUil areHTa BamTHOrO Harnsgy TOWwO Y BiANOBIOHOCTI i3 BMMOramm YMHHOrO
3aKkoHodaBCTBa YKpaiHu. Y Bunagky HeHagaHHs KnieHTom HeobxigHuMx OokymeHTiB abo BigomocTen, abo
YMWUCHOIO HagaHHs HenpasamBux BigomocTten, baHk mae npaBo BigMoBuTU KnieHTy B 06CnyroByBaHHi.
1.4.1.2. He BMKOHYBaTu po3paxyHKOBi JOKYMEHTWN Ta AopyyeHHA KnieHTa y Bunagky BUSIBIIEHHA MOMWUIMKU Y
NNaTikHMX pekBi3UTax abo 3anoBHEHHS X i3 MOPYLIEHHAM YMHHOrO 3aKoHOAAaBCTBAa YKpaiHW, y BUNagKy
BigmoBuM KnieHTa y HagaHHi abo npy HagaHHI HEMOBHOIO Mepeniky AOKYMEHTIB/PEeKBI3uTIB, LLO BMMaratTbCs
BaHkom.

1.4.1.3. He 6paTtn 0o BUKOHAHHSA po3nopsiaxeHHst KnieHTa Ha npoBedeHHA onepadii, y BUNagKy, SKWO Take
pO3NopsamMKeHHs cyrnepednTb abo 3abopoHeHe YNHHUM 3aKOHO4aBCTBOM YKpPaiHW.

1.4.1.4. OtpumyBaTtu Big KnieHTa nnarty 3a HagaHi oMy Nocrnyru 3rigHo 3 ymoBamu [JoroBopy, B TOMY YUCHi
YmoBamu Ta Tapudpamm banky. CnncyBatu 3 PaxyHkiB KnieHTa cymu KowmiciiHOI BuHaropoam baHky, ski
nepenbaveHi Tapudamm Ta cTtaBkamu baHKy Ha po3paxyHKOBO-kacoBe 0OCIyroByBaHHS B YacCTWHI, LLO
BM3Hayae BapTiCTb 06cnyroByBaHHA PaxyHkiB Ta npoBedeHHs 6e3roTiBKOBMX i FOTIBKOBMX OnepaLiv, a Takox,
3a onepadii 3 kyniBni/npogaxy/obmiHy iHO3eMHOT BanoTW, B TOMY YACITi B NOPSIAKY OOFOBIPHOIO CMIUCAHHS.
1.4.1.5. 3mintoBaTtu MNpaBuna, B TOMy umcni Ymoeu Ta/abo Tapudin, a Takox po3mMipy NMPOLEHTHUX CTaBOK, LLIO
HapaxoBYIOTbCSl Ha 3anuKK KOWTiB Ha PaxyHkax Ta/abo Ha Bknagu Ha BMMOTY, B MOPSAKY, BU3HAYEHOMY
ummun MNMpasunamm.
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1.4.1.6. HanpaBnatm Ha agpecy Micus npoxuBaHHa Ta/abo wmicaus nepebyBaHHSA (TMMYacoBOro
nepebyBaHHs), agpecy enekTpoHHOI nowwTn Ta/abo Ha HoMepu TenedoHiB, B TOMY Yncri HOMepy MoBinbHOro
3B‘A3Ky, 3a3HayeHux KnieHtom B Yrogi/3asasi/OnutyBanbHuky ®M, wnsxom HagcunaHHa Push-cnosilleHb
3acobamn COBO, noBigoMneHHst iHpopMaUiinHOro xapakTepy, NMMCTYBaHHS, KOPECMOHAEHLi0, B TOMY YuCHi
npo 3miHy TapudiB, 3akiHYeHHSI CTPOKY Aii KapToK, HeobXigHICTL HagaHHS AOKYMeHTiB/iHbopMaLii 3 MeTow
akTyanisauii igeHTudikauinHoi iHbopmauii, Bepudikauii Ta HanexHoi nepeBipkn KnieHTa, nponosuuii HOBUX
npoaykTiB Ta Mnocnyr, cymu o noraweHHs no Kpeamtax KnieHTa, npocTpoyeHoi 3aboproBaHoOCTi, iHLle.
MignucanHsam Yroan/3aseu KnieHT Hagae CBOK 3rody Ha BKasaHi Y LLbOMY MYHKTI Ail.

1.4.1.7. HapgaBsatu KnieHTy, 3a NOro 3rogoto Ta 3a YMOBM TEXHIYHOT MOXMMBOCTI, iIH(pOpMaLito Npo pyx KOLUTIB
3a paxyHKOM LUMSAXOM HaAcurnaHHA Takoi iHcbopmaLil 3acobamu enekTpoHHOI nowtu Ta/abo SMS-cepaicis,
MeceKepiB, 3a KOHTAKTHOW iHopmauieto KnieHTa, 3a3HauyeHoto ocTaHHiM B Yroai abo 3asBi. BusHaueHHs
obcary noBigoOMNeHHs 34iNCHI0ETECA baHkoM Ha BnacHUin poscya.

HapcunaTtn 3a BignosigHum 3anutom knieHTa B COBO, Ha BkasaHy HWM Yy 3anuTi €nNeKTPOHHY NOLTY,
OOKYMEHTU B €NeKTPOHHI dopMmi: kBUTaHLii/goroBopu 3a BukoHaHumun B COBO onepadismu, BUNMCKM 3a
PaxyHkamu.

1.4.1.8. BigmoBuTK KnieHTy Yy BUKOHaHHI po3paxyHKOBOro abo KacoBOro AOKymMeHTa abo MpU3ynuUHUTK MNOro
BUKOHAHHSA, SKLO ornepalis MiCTUTb O3HaKW Takoi, Wo nignsarae giHaHCOBOMY MOHITOPUHIY BignoBigHO [0
3akoHy YkpaiHu "Tpo 3anobiraHHst Ta npoTugii neranisadii (BigMMBaHHIO) 40OX04IB, OOePXKAHUX 3MTOYUHHUM
wnsaxom, diHaHCyBaHHIO Tepopu3My Ta piHAHCYBaHHIO PO3MOBCIOAXKEHHS 30p0Oi MacoBOro 3HULIEHHS", 3
iHpopmyBaHHAM KriieHTa npo ue BignoBigHO OO BUMOT 3aKOHO4aBCTBA.

1.4.1.9. MpuaynuHntn (TMyacoBo) BCi abo okpemi onepadii no HUM Ta/abo 3givicHuTn BnokyeBaHHsA BIIK,
BigMOBUTU B 06cnyroByBaHHi KnieHTy y HAaCTynHMX BUNagkax:

— pii Knienta Ta/abo onepauis KnieHta He BignosigatoTb Bumoram [JoroBopy abo BuMMoram
3aKoHOAaBCTBa YKpaiHK, y TOMY YMCHIi, ane He 0OMeXYyH4nCh, PEXMMY pPaxyHKIB;

— gii Knienta Ta/abo onepauis MaoTb CYMHIBHWIA COLjianbHUIN Y1 €KOHOMIYHMI XapakTep;

— y BMnagky BigcyTHOCTi B BaHky HeobxigHoi iHdbopmaLii Ta JokymeHTiB Ta/abo ix HeHagaHHA KnieHTom
NPOTAroM AECATU KaneHaapHWX OHIB 3 MOMEHTY HarnpasBleHHs BiAMNOBIAHOMO MOBIAOMIEHHS/BUMOTU
BaHkoMm, abo B TepMiH, BU3Ha4YeHuni baHkom y BignoBigHOMY MOBIAOMIEHHI/BUMO3i;

— BigmoBa KnieHTom um [oBipeHoto ocoboto wopo pos3kputtss baHkom GaHKiBCbKOi TaeMHuui abo
00po6KKN NepcoHanbHMX AaHNX Ta iHWOT KOHMIAEHUINHOT iHhopMmauii Ha yMoBax Yroau, BiaKMKaHHS
KnieHTom um [JoBipeHoto 0coboto Yroam NOBHICTIO abo B YaCTUWHI, iHLLE NOpYyLIEHHS YMOB Yroau;

— Y BUMAAKy HasiBHOCTi 3ab6OproBaHoOCTi 3a KOMICIIMU, HECAHKLiOHOBaHM OBepApadTOM;

— B iHWWX BUNagkax, nependbadeHnx [JoroBopoM Ta 3akOHO4ABCTBOM YKpaiHu.

1.4.1.10. 3ynuHuTK NnpoBeaeHHs hiHaHCOBOI onepaldii, AKWo ii y4acHMKOM abo BMrogooaepKyBadyem 3a Heto
€ ocoba, Ky BKMOYEHO A0 nepeniky ocid, NoB‘a3aHuX i3 34iIMCHEHHAM TEPOPUCTMYHOI AisinbHOCTI abo Wwoao
SIKMX 3aCTOCOBAHO MiKHapoAHi caHkuii. CTPOK Ha AKM Moxe OyTu 3ynNUHEHO NpoBeAeHHsl ¢iHaHCOBOI
onepadiii, BCTAHOBMOETLCSA HOPMaTUBHO-NPABOBUMM Ta 3aKOHO4AaBYMMM akTamu y cdepi NBK/PT.

1.4.1.11. BigmoBMTK B noganbliomy obcnyroByBaHHi KnieHTy Ta 3akputu BCi paxyHku, BigkpuTi KnieHTy y
BaHky, B 0AHOCTOPOHHBOMY MOPSAAKY, Y BUNaaKy, skwo KnieHt (JosipeHa ocoba knieHTa/Burogooaepxysady)
notpannse go MNMepeniky ocib, Ha siki HaknageHo giHaHcoBi caHkuii epxaBHum KasHauvencteom CLUA Ta/abo
€ponencbkum Coto3om Ta/abo Pagoto HauioHaneHoi 6e3nekn Ta o6opoHn Ykpaiiu, abo y pasi NpUcBOEHHS
BaHkom Kni€HTy HEMpPUMHATHO BUCOKOrO piBHA pu3mky abo B iHWMX Bunagkax, nepenbayvyeHunx YUHHUM
3aKOHOAABCTBOM YKpaiHM 3 NuUTaHb 3anobiraHHa Ta NnpoTugii neranisadii (BigM1BaHHIO) OX0AIB, O4epX)XaHNX
3MI0YMHHMM LWINAXOM, (piHaHCyBaHHIO TepopuaMmy Ta (iHAaHCYBaHHIO PO3MNOBCIOAXEHHS 306poi mMacosoro
3HUWEHHA. B Takomy pasi HasfBHi Ha paxyHkax KOWTW (B T.4. HapaxoBaHi Ta HecnnayeHi NpoLeHTW)
nepepaxoBYTLCA HA paxyHOK ANna 0bniky KOLUTIB KNIEHTIB 3@ HEL UMMM paxyHKaMMU.

1.4.1.12. BigmoBuTUCA Big npoBedeHHs onepadil KnieHTa, y ToMy uyncni noBepHyTU KnieHTy po3paxyHKOBUN
OOKYMEHT (Ta rpoLUOBi KOWTK Ha paxyHok KnieHTa, dkwo ix 6yno cnucaHo 3a onepauieto), abo 3ynuHNUTK
nNpoBefEeHHA Takol onepauii Ha CTPOK, BU3HAYEHUN 3aKOHOOABCTBOM YKpaiHW, y pasi iHiuitoBaHHs KnieHTom
onepauji, y4acHMKOM sikoi € ocoba, npudeTHa go [epeniky ocib, Ha sKi HaknageHo iHAHCOBI CaHKUil
HepxaBHum KasHauencteom CLUA Tta/abo €sponelicbkum Coto3om Ta/abo Pagoto HauioHanbHoi 6e3nekn Ta
060poHM YkpaiHu, abo y pasi npucBoeHHA baHkom KnieHTy HEMPUIHATHO BUCOKOTO PiBHSI pu3nkKy abo B iHLINX
BMMNagkax, nepegdbavyeHnx YNHHUM 3aKOHOOABCTBOM YKpaiHW 3 NuTaHb 3anobiraHHst Ta NpoTuAii neranisauii
(BioMuBaHHIO) OOXO4iB, OAEepXXaHMX 3IOYMHHMM LWNAXOM, (hiHAHCYBaHHIO Tepopu3My Ta hiHAHCYBaHHIO
PO3MOBCIOMXKEHHS 36p0Oi MAacOBOro 3HULLIEHHS.

1.4.1.13. Bigknactn BUKOHaHHS pO3paxyHKOBOro AokymeHTa KnieHTa Ha HacTymHUM pobo4vMin OeHb, SKLIO
Takuin OOKYMEHT HaAinwoB Ao baHky nicnsa 3akiH4eHHs1 onepauinHoro Yacy, a TakoxX B iHLWIWX BUNagkax, 3rigHo
3 ymoBamu [JoroBopy, y TOMY 4ncri 3a BiACYTHOCTI Yy BaHKy TeXHIYHOT MOXITMBOCTi BUKOHATU PO3PaxyHKOBUN
OOKYMEHT B [1eHb MOro HagXOaXXeHHS!.

1.4.1.14. BaHK Ma€ NpaBoO Ha 4Yac BCTAHOBIEHHSA NPAaBOMIPHOCTI Nepekasy 3yMNMHATU 3apaxyBaHHS KOLUTIB Ha
paxyHok KnieHTa y pasi HagxomkeHHs Big 6aHKy-iHiLiaTopa NoBiAOMMEHHS NPO HEHANEXHUA NEepeKas KOLLTIB.
1.4.1.15. baHk mae npaBgo:
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- 3akpuTu PaxyHok KnieHTa y pasi BiACyTHOCTi pyXy KOLUTIB 3@ MM PaxyHKOM NPOTArOM OHOMO POKY;
- 3akpuTun KapTkoBuin paxyHok, sikwo y KnieHta Hemae Ginblie gitounx BIK, emitoBaHMX 0 LIbOro paxyHky;
- BiamoBuTuca Big [oroeopy Ta 3akputn PaxyHok KnieHTa, sKwo onepauii 3a PaxyHKOM He 34iCHIOITbCS
NPOTAroM TPbOX POKIB Nigpsas i Ha PaxyHKy HEMae 3anuLLKy KOLUTIB.
- BiOMOBUTUCA Big BCTaAHOBMNEHHS (MiATPMMaHHS) AOinoBUX BigHOCKMH 3 KnieHToM (y TOMY YMCHi LUAISIXOM
po3ipBaHHSA OiNoBUX BiQHOCKMH) abo NpoBeaeHHs dhiHaHCOBOI onepalii, y BignoBigHOCTI Ao cTaTTi 15 3akoHy
YkpaiHu «I1po 3anobiraHHs Ta npoTuaito neranisadii (BigMMBaHHI0) JOXOAIB, OAEPXKaHUX 3NTOYMHHUM LLISISIXOM,
biHaHCYBaHHIO TepopM3My Ta hiHaHCYBaHHIO PO3MNOBCIOAKEHHST 30pOT MAaCOBOM0 3HULLEHHS».
1.4.1.16. Bumaratu Big KnieHTa BiglwkogyBaHHA NpsiMnx 36UTKIB, NiATBEPAXEHUX JOKYMEHTanbHO, 3aBOaHnX
BaHky y 3B’a3Ky 3 nopyLeHHam KnieHtom ymos [lorosopy.
1.4.1.17. Hapasatu BigomocTi ctocoBHO KnieHTa, [loroBopy, Yroam, Wo MiCTsTb BaHKIBCbKY TaEMHULIO, 00
OpraHiB AepxaBHOi Bnagu, Y iHWKUX OCiD, SKLWO Le BCTaHOBNEHO 3aKOHOAABCTBOM Ta/abo y Bunagkax,
NnoB si3aHMX i3 3axuctoM npaB baHKy 3a yknageHuMy npaBoYMHamu (goroBopamu), abo HeoOXxigHWX ons
peanisauii noBHoBaXkeHb BaHKy 3a 3akOHOM, a TakoX KOHTpareHTam (napTHepam) BaHka, ki 6ynu Ta/abo
OyayTb 3any4veHi OCTaHHIM Ha OOroBipHIN OCHOBI, MPSIMMM Ta HENPSIMUM akuioHepam baHKy, iX noB’sa3aHnm
ocobam, puanyHUM Ta iHWKuMm npodecinHnm pagHukam baHky, ayoutopam bBaHky, 3a 3anutamm OaHkiB-
KOpPEeCMNOHAEHTIB.
1.4.1.18. PeanizoByBaTy iHWIi NpaBa baHky, nepenbayeHi [JoroBopoM Ta/abo 3aKOHO4aBCTBOM.
1.4.1.19. baHk mae npaBo BuTpebyBatm B KnieHTa iHdopMaUito Ta [OOKYMEHTM BIigMNoOBigHO OO BUMOT
3akoHodascTBa YkpaiHu, ymoB [JoroBopy, BHYTPILLHIX AOKYMEHTIB BaHky 3 nuTaHb ®iHAHCOBOrO MOHITOPUHTY,
y Tomy uncni sumor FATCA.
1.4.1.20. baHk mae npaBo Ha 06pobKy nepcoHanbHMX AaHux KnieHTa Ta noro gosipeHux ocib (3a HasABHOCTI),
Aki 6ynu Ta/abo 6yayTe HagaHi baHky, y Tomy uucni TpeTiMm ocobamu, 3 METOK oOpraHidauii Ta HagaHHs
KnieHTy 6aHKiBCbkMX Nocnyr Ta onepawuin, wo nepeadaderi ummu MNMpasunamum Ta Jorosopom, Yrogoto.
KnieHt pobposinbHO Hajae baHky cBow 6e3BigknuyHy 3rogy Ha 0BpobKy nepcoHanbHUX OaHWX
KnieHTa Ta 1ioro goBipeHux ocib (3a HasBHOCTI), BigMNoBigHO A0 MeTy 0OpobKu, L0 BKa3zaHa B LibOMY MYHKTI,
Ta/ abo iHWOI MeTu, WO BU3HA4YaeTbcs baHkoM caMoCTiiHO, B TOMY 4YWUCIli 3 METOH MpPOMNOHYBaHHS 3a
AOMOMOroK  3arafibHOMPUMHATUX 3acobiB 3B’A3Ky (B T.4. LUMSXOM JIMCTYBaHHSA, po3curnaHHs SMS-
NnoBigOMIEHb, TeNEe(MOHHNM 3B’SI3KOM, €NEKTPOHHOI MOLUTOK) OyaAb-Akux GaHKIBCbKUX NMPOAYKTIB Ta Nocnyr
Ta/abo BCTAHOBIIEHHSA AiNOBUX BiAHOCUH Mixk KnieHTom Ta baHkoM Ha nigcTasi LMBINbHO-NPaBOBUX JOMOBOPIB,
npegmeT AKX € BigMiHHMM Big npeameTy umx MNMpasun Ta [oroBopy, Ta po3kpuTTa iHbopmau,il woao KnieHta
Ta Noro JoBipeHnx ocib (3a HasABHOCTI), Ska 3rigHO i3 3aKOHOAABCTBOM YKpaiHN MICTUTb BaHKIBCbKY TAEMHULIO.
3roga KnieHta Ha 06pobky nepcoHanbHux gaHux KnieHta Ta noro goBipeHux ocib (3a HasBHOCTI), WO
HagaHa OCTaHHIM 3rigHO 3 yMOBaMu LbOrO MYHKTY HEe BUMAarae 34iNCHEeHHS MNOBIAOMMEHb MPOo nepepadvy
nepcoHaneHux gaHux KnieHta TpeTtim ocobam 3rigHo 3 Hopmamu cT.21 3akoHy YkpaiHu «[po 3axuct
nepcoHanbHUX gaHux». MignucaHHsam uboro [orosopy KnieHT migTBepaxye, WO NOMY MOBIAOMAEHI MOro
npaBa, Bu3Ha4veHi 3akoHOM YkpaiHu «[1po 3axucT NepcoHanbHWX AaHuxX», a TakoX MeTy obpobku
nepcoHanbHux gaHux KnieHta, B ToMy 4ncni 36opy nepcoHanbHux aaHmx Knienra.
1.4.1.21. NoBepHyTH 6e3 BUKOHAHHSA 3asiBM Ha Kyniento/npoaax/obmiH iHO3eMHOT BantoTh y pasi BigCyTHOCTI B
3anBi 000OB’A3KOBMX PEKBI3UTIB, HEAOCTATHOCTI KOLWITIB HA paxyHkax KnieHTa aons 3giicHeHHs onepaduii Ta
cnnaTtu KomicinHoT BuHaropoamu baHky, a Takox, y pasi aKWwo Kypc onepadii, Bu3HayeHui KnieHTom y 3adaBi He
BignoBsigae Kypcy BCcTaHoBNeHoMy baHKOM Ha AeHb npoBefdeHHs onepalil, B iHWWUX BUNagkax, BUSHaYeHUX
ymoBamu [Mpasun Ta [loroBopy Ta HOPMaTUBHO-NMPaABOBMX aKTIB, i3 3a3HAaYEHHSAM NPUYMHU NOBEPHEHHS Ha
3BOPOTHIN CTOPOHI naneposoi hopmu 3assu, abo 3acobamun CABO (y pasi HASBHOCTI Takol MOXIMBOCTI), SKLLO
Taka 3asiBa HagaHa B €NeKTPOHHIN hopmi.
1.4.1.22. baHk B pasi HasBHOCTI y KnieHTa 30008B's3aHb 3a JOroBopaMu B iHO3EMHi BantoTi Mae npaso
CaMOCTIHO 34iMCHIOBaTU 3a KOLWITY KMiEHTa KyniBnio Ha BnacHvim Bubip iHWOI iHO3eMHOi BantoTu (ogHiei abo
OEKINbKoX), ska Hagani BUKOpUCToByBaTMMETbCA baHkom onst 06MiHy Ha NnoTpibHy KnieHTy iHO3eMHy BantoTy
Ha MiXXHapo4HOMY BanOTHOMY PUHKY 3rigHO HagaHoi 3assu KnieHTa Ha KyniBnio iHO3eMHOT BanoTy.
1.4.1.23. baHk B pasi npogaxy KnieHTom iHO3eMHOI BanoTM Mae NpaBO CaMOCTINHO, 34iIACHUTN OOMIH Uiei
BanTU Ha MDKHAapOAHOMY BanOTHOMY PUHKY Ha iHLWY iHO3eMHy BamntoTy (ogHy abo gekinbka) 3 nogansinm
npogaxem oTPMMaHOI iHO3EMHOT BantoTK 3rigHo 3asBu KnieHTa Ha npoda iHO3eMHOI BarntoTu.
1.4.1.24. 3pjricHioBaTK onepadii 3 NnpoAaxy iHO3eMHOi BantoTn 6e3 oTpumMaHH4 Big KnieHTa 3asBu y Bunagkax,
nepenbavyeHnx HoOpMaTUBHO-NPaBOBMMM akTamu HauioHaneHoro 6aHky YkpaiHu.
1.4.1.25. 3gincHioBaT! NpMMYyCOBE CMMCaHHS (CTArHEHHs) kowTiB 3 PaxyHkiB KnieHTa y BMnagkax i nopsiaky,
nepegbavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.
1.4.1.26. 3gincHOBaTV CNMCaHHSA KOLLUTIB Ta BUNNaTy roTiBKOBMX KOLUTIB NULLE B MeXax HasiBHWUX Ha PaxyHky
KnieHTa kowrTiB.
1.4.1.27. BwukopuctoByBatM rpowoBi kowTu Ha PaxyHkax KnieHTa, rapaHTytoum npaBo KnieHTa
De3nepeLLKoaHO Po3NopsAXaTUCH LMMU KOLITaMu.
1.4.1.28. Yknagatv Ta nignucysatu, [JoroBopu Npo HagaHHs GaHKiBCbKOro NpoaykTy, HagaBatu KnieHTam
OOBIOKW, BUNUCKK Ta iHLLi JOKYMEHTU B €MEKTPOHHOMY BUrNAAI, B TOMY YACTIi NiANUCaHI LWASXOM akLenTyBaHHSA
OoHNawvH-3anBok KnieHTta, BukopuctaHHs KeanidgikoBaHoro EIM nmignvcy abo iHWoro aHanory BnacHopy4HoOro
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nignucy ynoBHOBaXXeHOro npeactaBHvka baHky. Taki ENekTpoHHi AOKYMEHTUM MaloTb cTaTyc opwuriHany Ta
MaloTb HOPUANYHY CUMY.

1.4.2. BaHK 3060B’A3y€eTbCA:

1.4.2.1. 3apaxyBaTu rpoLIOBi KOLWTK WO Haginwnm Ha PaxyHok KnieHTa, B AeHb HaOXOMKEHHS (MPOTArom
onepauinHoro gHs) Ao baHKy BignoOBIOHOrO PO3paxyHKOBOro OOKyMEHTa, SIKWO iHLWA AaTa He BU3HayeHa
nnaTHUKOM (gaTa BanioTyBaHHS). AKLIO po3paxyHKOBUIA JOKYMEHT HadinwoB Ao baHKy B micrnsionepadinHnii
yac, To 3apaxyBaHHs KowTiB Ha PaxyHok KnieHTa Moxe 34iMCHIOBaTUCS HACTYMHOro onepauinHoro aHs. Mpu
LbOMY KOLUTW, NPUNHATI y BUXiaHI abo CBATKOBI AHI, 3apaxoByOTbCA Ha PaxyHOK B nepLunn onepauiiiin AeHb
nicnsa BuxigHMx abo cBATKOBUX AHIB.

1.4.2.2. BukoHyBaTun posnopsimxeHHs KnieHTa npo nepekas Ta/abo Bugadvy rpolloBmx KowwTiB 3 PaxyHkis, a
TakoX NMPOBOAWTU iHLWI onepauii y Nnopsaky, BUSHAYEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHW Ta ymoBamwu
Mpasun.

BaHk 3060B’s13yeTbCSl BUKOHYBATWU AUCTaHLUINHI po3nopsaaxeHHst KnieHTa, nignvcaHi enekTpoHHUM nianMcomMm,
SIKLLLO BOHM BignoBigatoTb ymMoBaM gaHoro [Jorosopy

1.4.2.3. MNoBigoMnsTu KnieHTa npo BHeceHHs 3MiH o NpaBwun, B TOMy YMchi 4o YMoB Ta/abo Tapudis, a Takox
PO3MipiB MPOLEHTHUX CTaBOK, LLIO HapaxoBYHTbCH Ha 3anuLIKM KOWwTiB Ha PaxyHkax Ta/abo Ha Bknagu Ha
BMMOTY, B NOPSIAKY, BU3HAYEHOMY UMy [NpaBunamu.

1.4.2.4. HapaBatu koHcynbTauii KnieHTy 3 nuTaHb 3acTocyBaHHSA GaHKIBCbKOroO 3akOHOA4ABCTBA Ta MOPSOKY
3[iNCHEHHST PO3paxyHKiB.

1.4.2.5. BukoHyBaTK iHWi po3nopsagxeHHs KnieHTa 3rigHo 3 [JoroBopom.

1.4.2.6. 3abesneuyBaTtu 36epiraHHA Ta 3axuCT iHpopMaLii Woao AianbHOCTI Ta iHaHcoBOro ctaHy KnieHTa,
wo ctana Bigomoto baHky y npoueci o6¢cnyroByBaHHA KnieHTa Ta B3aEMOBIAHOCKMH 3 HUM, Ta SKa CTAHOBUTb
BaHKIBCbKY TAEMHWLIIO 3@ BUKIIOYEHHAM BUMNaZKiB, KOMW PO3rofoweHHs Takol iHdopmalii € 0608 a3koBUM AN
BaHky y BiONOBIAHOCTI 3 YMHHMM 3akOHOA4aBCTBOM YkpaiHu. BbaHk mae npaBo nepegasaTu TpeTim ocobam
BULLEBKA3aHY iHbOpMaLito y BUNaakax, nepegdbadyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

1.4.2.7. CtaHoM Ha 1 ciuyHa HagaBaTtu KnieHTy Bunmncky no PaxyHky.

1.4.2.8. HapaBatu KnieHTy ans o3HanomMeHHs [OBiaKy Npo CUCTEMY rapaHTyBaHHS BKNagiB pisnyHMX ocid
He pigwe HiK pa3 Ha KaneHgapHui pik, B TOMY 4uchi nicns yknageHHs [JoroBopy, B naneposii abo
€nNeKTPOHHIN dopmi Ha po3cyan baHky. CTOpOHM morogunu HacTymnHWUA cnocid® wopiyHoro HagaHHa KnieHty
[oBigkn: He nisHiwe 31 rpyaHsa KaneHgapHoOro poky, B SskOMy ykrageHo [orosip Ta He nisHiwe 31 rpyaHs
KOXXHOrO HaCTYMHOrO KaneHgapHoro poky nicns yknageHHs Jorosopy, baHk posmiwye [losiaky Ha OdiuiiHomy
caiiti BaHky (https://ap-bank.com/) Ta y npumilieHHsix BaHKy Ha iHopMaUilHUX cTeHaax, 3 sikolo KnieHT
3060B’A3aHMI 03HAaNOMUTUCS He Mi3Hiwe 15 CiYHs KOXKHOro KaneHgapHoro poky. Yknagatoum [Jorosip, KnieHTt
NOrofpKyeTbCH, WO MOro o3HamoMmneHHs i3 [loigkol y 3a3HayeHun cnocib € akToM BUMKOHAHHS BUMOTM
3aKoHO4aBCTBA YKpaiHM wWoAo HanexHoro HagaHHa Knienty [osigkn. Take MOBIQOMMEHHS MOXe
3fjicHioBaTUCA, B TOMY 4uchi, 3acobamm iHopMauiiHO-TenekoMyHikauinHoro 3s’a3ky/cuctem (e-mail, SMS,
COBO TOLLO) B €NeKTPOHHIN hopmMi.

1.4.2.9. Y Bunagkax, nepenbdavyeHnx 3akoHOAaBCTBOM, NpoTaroM Aii JoroBopy, BaHk BUKOHye QyHKLii
NnoJaTKOBOro areHTa Ta 3000B’A3aHWUA HapaxoByBaTW, YyTpPUMyBaTK Ta CnravyBaTh CymMu nogatkiB Ta 300piB
[0 GroopkeTy 3a paxyHOK nnatHuka nogatky (KnieHTa).

1.4.2.10. BigmoBuTUCS Bif BCTAHOBNEHHS (NiATPMMAaHHS) AiNOBUX BiAHOCWH 3 KNiEHTOM (Y TOMY YMCHi LUAISAXOM
po3ipBaHHSA AiNoBuUx BigHOCUH) abo NpoBeAeHHS hiHaHCOBOI onepaLlii, NpoOBeAeHHS Nepekasy, y BiANoBigHOCTI
po ctaTTi 15 3akoHy YkpaiHu «[po 3anobiraHHsa Ta NnpoTugito neranisadii (BigMmBaHH0) Joxo4iB, OAepXaHuX
3MI0YMHHMM LWUNAXOM, (piHaHCyBaHHIO TepopusaMmy Ta (DiHAaHCYBaHHIO PO3MNOBCIOMKEHHS 36poi MacoBoro
3HULLLEHHS».

1.4.3. KnieHT Mae npaBo:

1.4.3.1. TlpoBogutn onepauii 3a PaxyHkamn Ha nigcrtaei po3nopsakeHb Npo nepekas KowTi, i3
nigTBEPOKEHHAM PO3MOPSAXKEHb CreLianbHUMK 3acobamu, WO NiATBEPMXYOTb igeHTMdikauito Knienta nig
Yyac npoBeAeHHs onepadin.

1.4.3.2. [10BipATM po3nopsaXeHHss PaxyHkamu iHWMM ocobam y nopsaky, nepenbdadeHoMy YUHHUM
3aKoHO4aBCTBOM YKpaiHu.

1.4.3.3. OtpumyBaTtu iHgopmauito 3a PaxyHkamu. 3 npunHAaTTam umx MNpasun KnieHT Hagae BaHky nucbeMoBun
OO03BiN Ha po3KpUTTS iHhopMaLii, WO MICTUTL BaHKIBCbKY TAEMHULIIO | BMACHUKOM SKOT € KnieHT, 6e3 nogaHHs
00OaTKOBUX 3asiB Ta/um OOKYMeHTIB. B TakoMy Bunagky, iHbopMauis, Wwo cknagae 6aHKiBCbKY TaEMHULLO,
PO3KPMBAETBLCA B MeXax, nepeadayeHnx hopmMoro BUNUCKN/ENEKTPOHHO ¢hopMOto, BCTAaHOBNEHOK BaHkom.
1.4.3.4. 3Beptatucb Ao baHky 3 mpuBOoAy nNuTaHb HadaHHA Ta 0OCMyroByBaHHSA OaHKIBCbKMX MPOAYKTIB,
niagTpUMKKN KnieHTis.

1.4.3.5. Bigknukatn nnatikHMN OOKYMEHT, 3asiBy Ha KyniBM/npoaax/obmiH iHO3eMHOI BamioTu LUNAXOM
nogaHHs B baHKk nucTa npo BigKNUKaHHA. Take BigKNUKAHHA MOXNMBE NvWe Mpu HasiBHOCTI TEXHIYHOT
MOXNMBOCTI BbaHKy 3a yMOBMU, O NUCT NPO BiAKNUKaHHA NOAAETLCA OO HACTaHHA aTu BanoTyBaHHSA ANs
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NnNaTiKHOrO AOpPYYEHHA Ta 3a yMOBM BigwkoayBaHHA KnieHTom ButpaT baHKy, noB’dA3aHuMX 3 Takum
BiAKITMKaHHAM.

1.4.3.6. [inga 3piicHeHHA onepaldii 3 KyniBni/npogaxy/obmiHy iHo3eMHoi BantoTu, KnieHT nogae 0o banky B
nanepoBomy BuUrmagi 3asBy 3a BCTaHOBIEHoW BbaHkoM ¢opmoto, sika Mae MICTUTU HacTynHi 06O0B’SA3KOBI
PEeKBI3UTHU:

- HaMMEeHyYBaHH4A Ta MicLe3HaxomKeHHs1 baHky;

- HanmeHyBaHH4A KnieHTa, noro igeHTudikauinHMin Homep, MiCLLEe3HaXOaXKEHHS;

- DOpYYeEHHS Ha KyniBno/Mpoaax/odMiH BanoTy;

- Homep paxyHky KnieHTa gnsa cnucaHHsa/3apaxyBaHHS KOLUTIB;

- nigcTaBu Ansa Kynieni iHO3eMHOT BanioTu;

- undppoBe 3Ha4YeHHs Kypcy Kynieni/npogaxy/o6mMiHy iHO3eMHOT BantoTn abo 3as3HaunTy “3a Kypcom H6aHky”;

- TepmiH aii 3asBum Ha kyniBnwo/npogax/obMiH iHO3eMHOI BamnoTW, KM He Mmoxe nepesuwyBaTtn 30
KaneHgapHux OHiB 3 4aTW BKa3aHOi Ha 3asBi;

- nignuc KnieHta /ynoBHoBaxxeHoi ocobun KnieHTa;

- fopyyeHHsa baHky npogaTu KynneHy iHO3eMHy BanioTy, Wo He Byae nepekasaHa 3a NPU3HaYEeHHAM Y CTPOK,
BU3HAYEHWNN 3aKOHO4ABCTBOM YKpaiHW.

CTOpOHM NpuALINM A0 3rogn, Wwo oboB’A3KOBI pekBi3nTM 3asB KnieHTa npo Kyniento, obMiH Ta/abo npogax
iHO3eMHOT BantoTh NorogxyTbcst CTOpoHaMM B KOXHIi KOHKPETHIM 3asiBi KnieHTa npo kyniBnto, 06MiH Ta/abo
npogax iHo3eMHOT BantoTu, nignucaxin KnieHtom Ta NpunHATIn BaHkoM 40 BUKOHAHHS.

BaHk He Hece BignoBiganbHOCTI 3a OyAb-SKUIA PU3KK, WO BWHMKAE B pe3ynbTaTti 3MiHW/KONMBaHHS KypciB
BanoT, Mig Yac BMKOHaHHS MiXXHApOAHMX NnaTexis Ta onepawin 3 kynisni, obmiHy Ta/abo npogay iHO3eMHOI.
Takuin pM3nk NoknagaeTbCs BUKIIOYHO Ha KnieHTa.

1.4.3.7. KnieHT He nogae oo baHky 3asBy npo npogak iHO3eMHOT BamnoTK y BUNagkax, Konv HagXOoKEeHHs
iHO3eMHOI BanTM NPOAAKTbLCA BIAMOBIAHO [0 BCTAHOBMEHUX BMMOr HOPMAaTUBHO-MPaBOBUX aKTiB
HauioHanbHoro 6aHky Ykpainw.

1.4.3.8. Otpumatun y baHky konito (ckaHokonito) MNpasun, Ymos, Tapudis.

1.4.4. KnieHT 3060B’A3y€eTbCSA:

1.4.4.1. Hagatn HaneXxHum 4YnHoM odopMIieHi JOKYMEHTH, nependadeHi YMHHUM 3aKOHO4ABCTBOM YKpaiHu
Ta BHYTPILIHIMK OoKymeHTamn BaHky, HeobxigHi aAns BigkpuTTa PaxyHKy Ta 34iACHEHHS onepadini 3a UMM
PaxyHkom.

1.4.4.2. He BukopuctoByBaTu PaxyHku, LLO BiOKpMBAKOTLCA B Mexax [oroBopy Anst 34iMCHEHHSA onepauin,
NoOB’AA3aHMX i3 34INCHEHHAM MiANPUEMHULBKOT Ta He3anexHoi NpodeCinHOI AiSNbHOCTI Ta iHWKNX 3aB0pPOHEHNX
YMHHUM 3aKOHOOABCTBOM YKpaiHu onepawin.

1.4.4.3. Tlig yac 3anoBHeHHs Yroau BKasaTu AOCTOBIPHi MepcoHanbHi AaHi, B TOMy 4uchi B 0BOB‘A3KOBOMY
nopsigKy HOMepPW KOHTaKkTHUX TenedoHiB 3a iX HasBHOCTI (QoMalLUHin, pobo4yni, MobinbHuI,) Ta/abo dakcy Ta
aZpecy eneKkTPoHHOI NOoLTH.

1.4.4.4. CBoeyvacHo onnayyesaTu nocnyru baHky, srigHo 3 Tapudamu baHky, gilouMn Ha AeHb HalaHHSA Takol
nocnyrn/npoBefeHHs onepaldii Ta/abo Ha eHb HapaxyBaHHS NEPIOANYHOT KOMICIT.

1.4.4.5. IHdbopmyBaTn BaHk Npo 3mMiHy NepcoHanbHUX AaHux, Wo 6ynu HagaHi Ansa npoBeAeHHs ineHTudikaw,ii
Ta BMBYeHHs KnieHTa BaHkoM Ta BkasaHi B Yrogi, 30KpemMa [aHi OOKYMEHTY, Lo MoCBigyye 0coOby,
peecTpauiiHoro HoMepa OOMIKOBOI KapTKM NraTHMKa nogaTtkiB, agpecu Micua NpoXuBaHHs (agpecu
peecTtpauii) Ta/abo wmicua nepebyBaHHA / TuM4acoBoro nepebyBaHHA (hakTW4YHOI agpecu), HOMepiB
TenedoHiIB, €NeKTPOHHOI agpecu NpoTaroM 5 pobounx OHIB i3 MOMEHTY Takux 3MiH, Ta HagaTu Ao baHky
OOKYMEHTN, Lo NiTBEPAXYHTb Taki 3MiHW.

1.4.4.6. HapgasaTn baHky, 3a noro nepLuvMmM 3anvTom, BCIO 3anMTyBaHy A0AaTKOBY iHpopMauilo Ta AOKYMEHTH
LLIOAO 34iMCHEeHHS onepauin 3a PaxyHkamu y nopsiaKy, BCTAHOBMEHOMY YMHHMM 3aKOHOLABCTBOM YKpaiHU.
1.4.4.7. Y TpYAEHHWI CTPOK 3 AHS, KOMWM NOMY CTaro BiJOMO NMpo NMOMWIKOBO 3apaxoBaHi Ha PaxyHoK kowwTw,
nosigomMuTK npo e baHk.

1.4.4.8. CamocTinHO BigcniakoByBaTh Ta 3HaNOMUTUCH 3i 3MiHaMK Ta JONOBHeHHsAMK Ao Tapudis, Npasun Ta
YMoB, npo ki baHk nosigoMnse y nopsaky, BusHadeHomy uumu MNpasmunamu.

1.4.4.9. BukoHyBaTK iHWi 3000B‘A3aHHs 3a [loroBopom/Yrogoto.

1.4.4.10. He posronowyBaTn 6aHKIBCbKY/KOH(IAEHUiHY iHdbopMaLilo, sika cTana oMy BiAoMa B MpPOLECI
B32EMOBILHOCUH 3 BaHKOM, i HE BUKOPUCTOBYBATM Ti Ha CBOK KOPUCTb YN Ha KOPUCTb TPETIX OCib.

1.4.4.11. OtpumaTn BUNuUcKy no PaxyHky, Wwo HagaeTbcs baHkom ctaHoM Ha 1 civHsa y BaHKy Ta gaHux BUNMCKK
no PaxyHky, Hagatn BaHky y nucbMOBIN (popMi NiATBEPOXEHHS NPO 3anuLlKy KOWTiB Ha PaxyHKy. Akwio
NiATBEPOXKEHHST NMPO 3anuLIKM KOWTIB Ha PaxyHKy He oTpMMaHo BaHKoMm npoTdaroMm Mmicausa 3 aTu HagaHHS
BUNUCKM (B YOMY 4uMChi yepe3d HeoTpumaHHa KnieHTom Bunucku), 3anvwku 3 01 mOTOro BBaXaroTbCs
niaTBEPAKEHUMN.

1.4.4.12. BpaxoByiounM BMMOrM 3akoHOAaBCTBa YkpaiHM Yy cdepi 3anobiraHHa Ta npoTugii neranisauii
(BiZMMBaHHIO) [OXOAIB, OTPUMAHMX 3MTOYUHHMM LUNAXOM, HagaTu BaHKy Ha 1hioro nucbmoBy BMMoOry abo 6e3
Takoi BUMOIM MUCbMOBY iHGOpMaLito B pasi HabyTTa KnieHTom cTtaTycy momiTM4HO 3HadyLoi ocobu, ocobu,
Lo Aie BiA rioro iMeHi, noro 6nmM3bkoi ocobu, abo noB A3aHoOi 3 HUM 0CobW.
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1.4.4.13. MNpoTsarom aii oroBopy, nepiognyHo, ane He pifLle HiX OAUH pa3s Ha piK, He Mi3Hile 15 ciuHsA KoXHOro
KaneHaapHOro poky, o3HanomrnoBaTucsa 3 [OBIAKOK NPO CUCTEMY rapaHTyBaHHSA BKNafgiB disnyHMX ocib, sKy
Bavk HapaBatume KnieHTy y nepeabadveni [oroBopom crocobu. LUnaxom nignucanHsa 3aseu, KnieHT
nosigomnse baHk WOA0 OTpUMaHHSA Ta O03HanoOMMeHHA 3 [JOBiAKOW B eNEeKTPOHHIN hopMi, Ska nepiognyHo
oTpumyBaTumeTbca KnieHTom Big baHky 3a pgonomorok 3acobiB  iHopMauiiHMX, iHdopMaLiiHO-
TenekoMyHikauinHux cuctem npotsrom aii Jorosopy.

1.4.4.14. [JoTpnmyBaT1Ca yMOB YyKknageHux 3 6aHkom [JoroBopis.

1.4.4.15. 3abe3neunTtn HapgiiHe 36epexeHHs Hocia iHdopmauii 3 KeanidikoBaHum EIN. 36epiratn Hocin
iHpopmauii 3 KeanigikoBaHum ElN B ymoBax, L0 3abe3neyyoTb KOro 3axucT Bif HECaHKLIOHOBaHOro AOCTyny
HeynoBHOBaXeHNX TpeTix ocib, a Takox 3abe3neunmTn JOCTYMHICTb Hocia iHdopmauii 3 KeanidikoBaHum EIN
BUKMOYHO KriieHToM.

Po3ain 1.5. BianoBiganbHICTb CTOPiH Ta YMOBM 3BifilbHEeHHS BiA BignoBiganbHOCTI

1.5.1. CTOpOoHM HeCyTb BiANOBIAAMNbHICTb 3@ HEHaNeXHe BUKOHaHHS CBOTX 060B‘A3KIB y BiANOBIAHOCTI 4O BUMOT
YMHHOrO 3aKoHoAaBcCTBa YKpaiHu, ymoB [JOroBopy Ta yknageHux B MOro Mmexax [JoroBopiB Npo HagaHHs
D©aHKIBCbKOro MPOaYyKTY.

1.5.2. 3a nopyweHHa CTopoHamMn BUMOT YMHHOrO 3aKOHOAABCTBA Ta Uboro [loroBopy wono 3abesnedeHHs
30epiraHHA Ta 3axMCTy iHpopmaLii, WO CTaHOBUTb BaHKIBCbKY/KOHIAEHLIHY iHpOpMaLLito, BUHHA CTOPOHAa
Hece BiAnoBiAanbHICTb 3ri4HO YNHHOIO 3aKkOHOA4aBCTBa YKpaiHu.

1.5.3. CTOpOHU 3BiMbHATBCA Bi4 BiAMOBIAANBHOCTI 33 HEBMKOHAHHA abo HeHaneXxHe BMKOHAHHS YMOB
Horoeopy, B Tomy umncni [NpaBun y BunagKy HactaHHA Ta Aji obctaBuH HenepebopHOI cunu, Lo 3HAaXOAATLCA
nosa mexamm KoHTpomnto CTopiH, Ta siki CTOpoHuM He mornu nepeabaunTun abo 3anobirtu, AKWO Taki 06CcTaBUHM
HenepebopHOI cunu nNpusBeny 4o HEMOXMBOCTI BUKOHaHHA CTOpoHamu CBOiX 0BO0B'A3KIB (POPC-MaXOpHi
o6cTaBuHK). Popc-MaKOpHUMK OOCTaBMHAMKU BBaXalTb: CTUXINHE NMXO, eKCTpeMaribHi MpUpOAHi YMOBM,
NnoXkexi, NOBeHi, BICbKOBI Aii, 3aKonoT, 3MiHN 3aKOHOAABCTBa YKpaiHM Ta iHWi 06CTaBUHM HaAO3BUYANHOTO
XapakTepy, siKi BAHUKIW nicnsa yknageHHs uboro [orosopy, Lo CTBOPKOTL HEMOXIMMBICTb BUKOHAHHS YMOB
[orosopy, B ToMy 4ncni MNpasun.

[loka3oM BWMHWKHEHHS (POPC-MaXOPHUX OOCTaBMH € OOKYMEHT, BMAAHWA TOpProBo-nNpoOMMUCIIOBOK Manarto
YkpaiHu abo iHWMMM KOMNETEHTHUMM OpraHamu.

1.5.4. BaHk Takox 3BiNbHAETLCA BiA BigNOBiAanbHOCTI 38 HEBUKOHAHHSA (HEHaNEXHe BUKOHAHHS) 3060B‘A3aHb
3a uum [oroBopom y TOMy BMNagky, SKWO Y BignoBIigHOCTI OO YMHHOrO 3akoHo4aBcTBa YkpaiHu Oyae
npoBeAeHe NPUMYCOBE CMMCaHHS (CTArHeHHS) kowTiB 3 PaxyHky KnieHTa abo HaknageHvin apewuT Ha rpoLLoBi
KowTn Ha PaxyHKy B MOPSAKYy, BCTAHOBNEHOMY YMHHUM 3aKOHOA4aBCTBOM YKpaiHw.

1.5.5. baHkK He Hece BignoBiganbHOCTI Y BUNAaAKy:

- HeoTpMMaHHsA abo HecBoe4YacHOro oTpumaHHs KrieHTOM NMCbMOBOI KOpeCnoHAEHLT, HanpaBneHoi Ha KOoro
azpecy, Wo BkasaHa y Jorosopi, skwo KnieHT He nosigomMus baHk Npo 3miHy agpecu Micusi NpoXueaHHSA Ta /
abo micua nepebyBaHHA (TUMYacoBoro nepebyBaHHsA) B NopsaKy, Bu3HadeHomy [loroBopom Ta/abo BiaMOBM
HagaTtu KnieHTy nocnyry Ta/abo npoBecTy onepauito, SKLWO BOHU He nepenbadeHi Tapudammn Banky abo y
BaHKy BiOCYTHi TeXHIYHI MOXIMBOCTI Ha X NPOBeAEHHSA/HagaHHA Ta/abo y iHWKX BUNagkax, nepegdavyeHnx
HoroBopom Ta/abo 3akOHOAaBCTBOM.

1.5.6. BaHk He BignoBigae 3a cutyalii, WO 3HaX04ATLCSA NO3a MOro KOHTPOMEM i NoB's3aHi 3i 300aMu B poboTi
30BHILLUHIX CUCTEM onnaTu, po3paxyHkiB, 06pobku i nepegadi gaHnx Ta/abo 3a BUHUKHEHHS iHLLIMX KOHMAIKTHUX
cuTyaLin nosa cgeporo MOro KOHTPONIO.

1.5.7. BaHK He Hece BignoBiganbLHOCTI 3a cnMcaHHA KowTiB 3 PaxyHKy Ha nigctasi npaBuiibHO 0OOPMIEHOro
EnekTpoHHOro fokymeHTa, Skun 3acsigyeHunii YuHHuMn Keanidikosanum ElN KniexTa.

Po3ain 1.6. IneHTndikauin, sepudikauis KnieHta Ta 3060B‘A3aHHA 3 iHPOpMyBaHHSA

1.6.1. baHk mae npaBo BuTpebyBaTtu, a KnieHT 3060B’A3aHuM HagaBaTu Ha BuMoOry baHky iHopmadito Ta
OOKYMEHTU BiAnNoBiAHO OO BMMOI 3aKOHOAAaBCTBa YKpaiHW, ymoB [JoroBopy, BHYTPILLHIX AOKYMEHTIB BaHky 3
nuTaHb PiHaHCOBOro MOHITOPUHTY, y ToMy Yncni Bumor FATCA. 3okpema, 3 meToto goTpumaHHS Bumor FATCA
KnieHt Ta JdoBipeHi ocobu KnieHTa 3000B‘A3aHi HagaBatu baHKy [OKYMeHTU Ta iHpopmaLito BignoBigHoO 0
Posginy 1.7 MNpasun.

1.6.2. KnieHT 3060B’A3aHUn HagaBaT Ha BMMory baHky iHdbopmaLito Ta JOKYMEHTU CTOCOBHO iAeHTUdiKaLi
Ta Bepudikauii ocobu KnieHTta, 3amicTy Moro gisnbHOCTI Ta diHaHCOBOro crady, lNogaTkoBoro craTtycy, CyTi,
3MICTy Ta nifgcTaB 34iMCHEHHS BIAMOBIAHMX onepaLin, a Takox Woao iaeHTudikauii Ta Bepudikauii JJoBipeHux
ocib KnieHTa, oci6, Ha kopucTb sikmx KnieHT Hagas baHky gopyyeHHs Ha cuctemaTuyHe (aBa Ta binbLue pasis)
[OroBipHE CnMcaHHsI KoWTiB 3 PaxyHky, abo ocib, Big imeHi abo 3a Jopy4eHHsIM UM B iHTepecax sikux gie KnieHt
npuv NpoBefeHHi onepadii, Ta iHWy iHopMaLLito Y4 AOKYMEHTU BiANOBIAHO A0 BMMOI 3aKOHOABCTBa YKpaiHu
Ta BHYTPILLHIX JOKyMeHTiB BaHky. Takox, KnieHT/JoBipeHa ocoba KnieHTa 3060B'A3yeTbCcsa He pialle ogHoro
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pasy Ha piK, Y B iHLIWA CTPOK BiANOBIAHO A0 BUMOr baHky (B TOMY uucni, ane He BUKIHOYHO NPU AOCATHEHHI
25- |/ 45-piyHoro Biky), ocobucTo BiaBigaTn yctaHoBy baHky, Ae BiH 06CnyroByeTbCs, 3 METOH YTOYHEHHS
BaHkom iHbopmalii Wwoao igeHTudikauii Ta BuBdYeHHs KnieHTta/ 3givicHeHHs Bepudikauii KnieHta/[losipeHoi
ocobu KnieHTa.

1.6.3. Y Bunagky BHeCeHHA Oyab-AkMX 3MiH [0 [AOKYMeHTiB Ta iHdopmadii, wo 6ynu HagaHi
Knientom/doBipeHnmn ocobammn KnieHta oo baHKy, 3okpema npu 3MmiHi npi3BuLLa, iMEHi, JOKYMEHTY, Lo
noceigyye ocoby, agpecu Micus npoxuBaHHa Ta/ abo micus nepebyBaHHA (TMM4YacoBoro nepebyBaHHs),
MopaTkoBoro craTycy, OOBIOKM MPO MPUCBOEHHS PEECTpaLiHOrO HoMepa OOMIKOBOI KapTKM MnaTHUKa
nogaTtkiB, Npu BTpaTi YMHHOCTI xo4a 6 OaHMM 3 OOKyMeHTiB, nogaHux KnieHtom go BaHky, a Takox npu
Buaadi/ckacysaHHi KnieHtom goBipeHocTel, KnieHT noBUHEH NpoTarom 5 poboyunx AHIB 3 MOMEHTY HaCTaHHS
3MiH HagaTn baHky iHbopmaLito Npo Taki 3MiHW Ta BiANOBIAHI JOKYMEHTH, LWO X NiATBEPOXKYIOTb, B HAMNEXHiin
dopmi.

1.6.4. KnieHT 30608B’13aHMI 3ab6e3neuntn nogaHHsi o baHky Po3paxyHKOBUX JOKYMEHTIB, a TakoX OTPMMaHHS
Bunucok npo pyx kowTiB 3a PaxyHkamu (gybnikaTis), AOBIOOK Ta iHWWX AOKYMEHTIB nuwe ocobucto abo
ocobamu, ynoBHoBaXkeHMMM Ha Lie KnieHToM Ha nigcraBi AOBIpPEHOCTI.

1.6.5. lNpu oTpumaHHi Big KnieHTa aokymeHTiB BaHk 34iMCHIOE X nepeBipKy Ha BiAMNOBIAHICTb 3aKOHO4ABCTBY
YkpaiHu Ta Bumoram baHky. 3a pesynbtatamu nepesipkM baHk Mae npaBo BUMaratu BUNpaBfeHHst MOMUITOK
Ta/abo 3miHM bopMKU AOKYMEHTY, HagaHHS OOAaTKOBUX AOKYMEHTIB abo ckopucTaTucs iHWKUMKW NpaBamu 3a
[orosBopom.

1.6.6. Y Bunagky HenosigomneHHs KnieHtom baHky npo 3MiHY KOHTaKTHMX daHux (agpecu
NPOXMBaHHS/peecTpaLii/enekTpoHHOI NoWTH/HOMepy MOBINBHOrO TenedoHy), KOPecrnoHAEHLUIA BBaXaeTbCs
HanpasneHow baHkom Ta oTpumMaHo KnieHTom HaneXxHWM YMHOM, SKLLO iT 6yno HanpaBneHo 3a KOHTaKTHUMM
AaHMn  (NOLLTOBOK/ENEKTPOHHOK aapecor/HomepomM MoOGineHoro TenedoHy) KnieHta, 3asHadeHuMn B
Yrogi/OnutyBansHuky ®M abo B 0CTaHHEOMY NMMCbMOBOMY MOBiAOMIMNEHHI KnieHTa woao 3aMiHm agpecu (SKLWo
iHLWIMIM cnocib nosigomneHHs He nepeabayeHnn [JoroBopom).

Pozgin 1.7. JotpumaHHa Bumor FATCA

1.7.1. BaHk nig Yac 34iMCHEHHSA CBOEI AiANbHOCTI BXUBAE BCiX 3axoaiB ans gotpumanHa sumor FATCA Ta
3apeecTpoBaHuii NogaTkoBoto cnyxkboto CLUA. [Ons BukoHaHnHs Bumor FATCA vy BigHocuHax CTopiH 3a
Horosopom baHk 3acTocoByBaTUME MONOXEHHS, NnepeadadeHi uum Posginom [lMpasun.

1.7.2. KnieHT 3acBigyye Ta rapaHTye, wo KnieHT, [oBipeHi ocobu KnieHTa He € nogaTkoBMMK pe3naeHTamu
CUWA (sxwo Knientom/JosipeHoto ocoboto KnieHTa He 6yno HagaHo fo baHky iHwWoi iHdopmauii pasom i3
3anoBHeHo BignoeigHO Ao Bumor [logatkoBoi cnyx6u CLUA dopmoo W9I/GaHKiBCbKOW OpMOto
camocepTudikauii i3 3as3HaveHHsM nogaTtkoBoro Homepy nnatHuka nogatkis CLUA (ITIN) Knienta abo
[HosipeHoi ocobu KnieHTa).

1.7.3. KnieHT Ta ioro JoBipeHi ocobu 3060B’sa3aHi HagaBaTu Ha BUMory baHky iHdopMauito Ta JOKYMEHTH, Lo
cTocytoTbee ix [NogaTkoBoro crtaTycy, y TOMy Ynchi Ha BuMmory baHky HajaTu 3anoBHeHi BiAnoBigHO OO BUMOT
MopaTtkoBoi cnyxou CLWA dopmmn W8 um W9 um GaHkiBCcbKy chopmy camocepTudikadii. KnieHT Ta 1oro
HoBipeHi ocobu 3060B’sA3aHi HeranHo iHdopmyBaTn BaHk npo 3MiHy cBoro NogaTkoBOro cratycy, Ta y paasi
HabyTTa ctatycy NogaTtkoBoro pe3ugeHta CLUA HeraviHo Hagatu go BaHky cdopmy W9/6aHkiBCbKy dhopmy
camocepTudikauil i3 3a3HayeHHsM igeHTudikauinHoro Homepa nnatHuka nogatkis CLUA (ITIN).

1.7.4. KnienT Ta JoBipeHa ocoba KnieHTa HagatoTe BaHky 3roay 34iicHioBaTH nepegady nepcoHarnbHUX aHWX
Knienta T1a [oBipeHux oci6 KnieHTa, po3kpuTTss GaHKIBCbKOI TaeMHMLi, NMEpCOHaNbHUX OaHWX Ta iHWOI
KOHiaeHUinHoT iHcbopMmalii 3a [JoroBopoM 3 mMeTo BUKOHaHHA BaHkom BumMor FATCA, a Takox B iHLIMX
Bunagkax, nepenbaveHmnx FATCA.

Mepepaya paHWx Ta poO3KPUTTA BaHKIBCbKOi, KOHMIAEHUINHOT iHdopmauii 34IMCHIOETECA B MexXax
3aKOHOAaBCTBa YKpaiHKU Ta B NOPSAKY, BUSHAYEHOMY 3aKOHOO4ABCTBOM YKpaiHW.

1.7.5. Axwo KnieHT abo [oeipeHa ocoba KnieHTa He Haganu HeobxigHoi iHcbopmalii anst npoBeaeHHss FATCA-
ineHTndikauii, abo 6yno BUsIBNEHO HEOOCTOBIPHICTL ab0 MOPYLUEHHS 3acBiAYeHb Ta rapaHTii, HaBeOeHVX B
nyHkTi 1.7.2. uboro Po3giny 1.7 MNpaeun, baHk mae npaBo 3 meToto AoTpuMaHHa FATCA BUMHATK HACTYnHI Ail:
- 3aKkpuTK BCi abo okpemi PaxyHkn KnieHTa Ta/abo BigmoBuTUCA Big HagaHHsa Mocnyr 3a [JoroBopoMm, Big
nignucaHHa 3asaB, npoBefeHHsA onepadin no PaxyHkam KnieHTa uv npusynuHUTK (TMMYacoBo) onepadii no
HuM, Ta/abo posipsaTu [Jorosip.

1.7.6. baHk He Hece BignosiganbHocTi nepen KnieHtom, [oBipeHnMu ocobamu KnieHTa, 10ro KoHTpareHTamm
3a Oyab-siKi yTPMMaHHS, CaHKLi, OOMEXEHHS Ta iHLWi HeraTMBHI Hacnigku Wwodo PaxyHkiB, rpOLLOBUX KOLLTIB Ta
onepauin 3a PaxyHkaMu, SKWO Taki Hacnigky nos‘asaHi i3 BukoHaHHsaMm Bumor FATCA 3 6oky MNogatkoBoi
cnyx6u CLUA, 6aHkiB-KOpEeCNOHAEHTIB Ta iHWMX OCi0, Lo NpUiMaloTb y4acTb B Nepekasax, a Takox 3a byab-
AKi MOB’A3aHi 3 UMM 30MTKW, BUTpaTW, MOpParnbHy LWKody Ta/abo HeOTpMMaHi 4OXOAMN.

Pozpin 1.8. Nopsapok posipBaHHsa [loroBopy
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1.8.1. PosipBaHHs [JoroBopy 34iMCHIOETECA Ha NigcTasi NMCbMoBOI 3asBu KriieHTa 3a ¢oopMoto, BCTAHOBSEHOHO
BaHkom, sika 0ohopMMETLCA Ha NanepoBOMY HOCIT abo B eneKTPOoHHIN hopMmi 3 ypaxyBaHHsM BuUMor Po3sginy
1.14. JoroBopy, 3a nignucom KnieHta. PosipBaHHa [JOroBopy NPUNUHSE Aito BCIX YKNaAeHUX B MOr0 Mexax
[loroBopiB Npo HagaHHA GaHKIBCbKMX MpOAYKTiB. PO3ipBaHHA KOXHOro okpemoro [JoroBopy npo HagaHHS
OaHKiBCbKOro NPoaYKTY, yKnageHoro B Mexax [loroBopy, BiabyBaeTbcs Ha nigcrasi 3asiBu KnieHTta 3a goopmoto,
BCTaHoBMeHow baHkoM, BignoBigHO A0 YMOB 06CnyroByBaHHSA OKPeEMOro 6aHKiBCbKOro MpOayKTY.

1.8.2. PosipBaHHsi okpemoro [loroBopy npo HagaHHA GaHKiBCbKOro NpOAYKTY, YKNaaeHoro B Mexax [loroeopy,
He BUKITMKae HeobXigHOCTI posipBaHHs Lboro [1oroBopy B LinoMy.

1.8.3. MNMopsgok posipBaHHa okpemoro [loroBopy Npo HagaHHA 6aHKIBCbKOro NpoAyKTY, YKNageHoro B pamkax
Jorosopy, B TOMy u4ucni i no iHidiatmei BaHKy, BuM3HayaeTbCcs YMoBamu 06GCHyroByBaHHS OKPEMOro
BaHKIBCbKOro NPoayKTy, Aki € YacTuHo umx Mpasun.

1.8.4. 3akpuTtTa PaxyHkiB Ta noBepHeHHS KrieHTy 3anuuiKy KowTiB 3a PaxyHKOM 34iNCHIOETLCSA Y MOpsSAKY Ta
B CTPOKM, BU3HAYEHi YNHHMM 3aKOHOA4ABCTBOM Ta [JOroBopoM npo HagaHHSA 6aHKiBCbKOro NpoaykTy.

Po3ain 1.9. BaHKiBCbKa TaEMHMUSA Ta NepcoHarnbHi AaHi

1.9.1. BaHk nouynHae HagaHHsa [locnyr KnieHTy nicnsa oTpumaHHsa Big KnieHTa nignucaHoi HuM Yrogw.
3anepeyeHHs wono obpobkn nepcoHanbHUX AaHux, HeobxigHnx baHKy AN BUKOHaHHSA CBOiX 3060B'A3aHb, y
TOMY 4mchi BigknMKkaHHA ocobokw 3rogm Ha obpobKy AaHWX, MOXYTb CTaTW NIACTaBOK AN NPUMUHEHHS
BUKOHaHHS BaHKOM yMOB yKnagieHuX A40roBopiB.

Y pasi BigknukaHHs KnieHtom abo [losipeHoto ocoboto KnieHTa 3roam Ha 06pobKy nepcoHanbHUX gaHnx 6e3
BMKOHaHHS Hel nmpouenyp, HeobXigHMX Ans NPUNMHEHHS AOroBipHMX abo iHwwux BigHOCKMH 3 BbaHkom, BaHk
npoaoBxXyBaTMMe 06pobKy nepcoHarnbHUX AaHUX B Mexax Ta obcsrax, 00yMoBneHnx pearnisauieto icHyuYmnx
NpaBOBIAHOCUH Ta 3aKOHOAABCTBOM YKpaiHW, y TOMY 4uchi Ans 3axvucTy baHkom CBOiX nMpaB Ta 3akOHHMX
iHTepeciB 3a gorosopamu.

1.9.2. IHdpopmauis, oTpumaHa ogHieto 3i CTopiH wopgo iHwoi CTopoHu B XoAi nepeanoroBipHMX BiAHOCUH
CTOCOBHO YyKknafeHHs [loroBopy Ta B XOAi KOro BUKOHaHHs (BKMNtovaroym iHpopmauio npo ymoBu [loroBopy Ta
BMKOHaHHS1 3000B’A3aHb 3a HWM) CTaHOBWUTb COOOK OGaHKIBCbKY Ta/abo KOMEpUiNHYy TaeMHULIO, Kpim
iHpopmauii, Wwo moxe O6yTn oTpumaHa Oyab-sikolo 0co0oko i3 3aranbHOAOCTYNHUX mxepen. CTOpoHU, He
0BOMEeXyH4YMCb CTPOKOM, 30060B’'si3aHi 3a6e3ne4nT HeyxunbHe AO0TPUMaHHS BCTAHOBIEHOIO 3aKOHO4ABCTBOM
Ta [loroBopoM pexumMy 6aHKiBCbKOi Ta/abo KoMepLiiHOT TaeMHUL (Y TOMY YnCTi B3BaEMHMX 3000B’si3aHb LWoa0
30epexeHHss Ta He PO3KPWUTTA BIAMOBIAHOI iHopMauii TpeTim ocobam), KpiM BuNagkis, nepeadaveHnx
3akoHodaBCcTBOM YkKpaiHu, [loroBopom Ta/abo ymoBamu Yroaw.

1.9.3. BignoeigHo oo 3akoHoaaBCTBa YKpaiHuM Ta Ha nigctasi Yroam KnieHta baHk HabyBae npaBo po3kputn
(nepepatn) iHpopmaLuito, Ska cTaHOBUTbL BaHKiIBCbKY ab0 KOMEepUiNHYy TaEMHULIO, NePCOHarnbHi AaHi Ta iHwWy
KOHigeHUinHy iHbopmalLito:

— opraHawm, ki BignoBigHO 0O 3aKOHOA4aBCTBA 3AINCHIOITL NepeBipKy OisnbHOCTI BaHky;

— npvBaTHMM Ta topuaumdHuM ocobam (opraHizauisMm) ans 3abes3nedyeHHs BUKOHaHHSA HMMK CBOIX
dyHKUin abo HagaHnHs nocnyr BbaHky BiAMOBIAHO OO0 YKMageHUX OOroBOpiB Ta Mg iX 3YCTPiyHi
3060B’A3aHHA NPO Hepo3ronoweHHs iHdopmauii, a TakoX iHwMM ocobam y 3B'A3Ky 3
yKnagaHHAM\BUKOHaHHAM ykrageHoro 3 KnieHtom abo Ha Moro KopucTb NpaBoYvvHy, AN peanisauii
4K 3axXUCTy NpaB Ta 06OB‘A3KIB CTOPIH 3@ TAKMMKN NPaBOYMHAMM;

— ocobawm, o npuiMatoTb y4acTb B Nepekasi KowwTiB 3 PaxyHky/Ha PaxyHok KnieHTa, 3okpema, 6aHkaM-
KopecnoHAaeHTaM, NNaTiKHUM CMCTEMaM Ta X y4acHWKaM, BianpaBHWKamM Ta OTpuMyBadam nepekasis,
iHLIMM yCcTaHoBaM, WO 3AINCHIOTL iaeHTUdikauilo, aBTopm3aaLito UM NPOLLECUHT NepekasiB, a TakoxX y
pasi oTpMaHHA BaHKOM YTOYHIOKYOro 3anuTy Big GaHka-KopecnoHAeHTa (B T.4., ane He BUKIOYHO
woao nposedeHux KnieHTOM onepaui, 34iIMCHEHUX HUM  yrof, iAeHTUdiIKauiiHuX OaHuXx).
MignucanHsam 3asaBu KnieHT Hapgae baHky nMCbMOBWMIA O03BIN Ha PO3KPUTTA BaHKIBCbKOI TaEMHML
OaHKam-kopecnoHaeHTaM-Hepe3ngeHTam B obcsarax Ta TEpPMiHW, WO MICTATbCA B YTOYHIOHOYMX
3anutax Takux 6aHkiB, Ta gopyvae baHky HagaBaTn HeoOXigHY iHGOopMaUito, Lo 3anUTYETLCS, B TOMY
YUCIi He3axXMLLEHNUMUN KaHanamm 3B’si3Ky;

— Yy BUMagkax HEBUKOHaHHSA abo HeCBOEYaCHOro BUMKOHaHHS 3000B's3aHb KnieHTa nepen BaHkom —
WwnaxoM nepefadi abo onpuniogHeEHHs iHopMauii ocobam Ta y cnocib, Wwo Bu3Ha4veHi BaHkom
CaMOCTIlHO;

— Yy 3B'A3Ky i3 34iICHEHHSAM PiHAHCOBOIO MOHITOPWHIY, Y TOMY YMCIIi 3 METOH BMKOHaHHSA BaHkom Bumor
FATCA, 30kpema, npuv HadaHHi 3BiTHOCTI B nopsgky Ta obcsrax, BusHadeHux FATCA Ta
3aKOHOAABYMMU akTaMu YKpaiHu, a TakoxX B iHWKUX BUnagkax, nepegdayeHnx FATCA;

— B MexXax 0aHKIBCbKOI rpynu;

— B iHWMKX BUMNagkax, nepenbadveHnx 3akoHoOaBCTBOM YkpaiHu, Yropow, [JoroBopom abo ymoBamu
iHWKX yknageHux 3 baHkom JoroBopis.
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1.9.4. TMepcoHanbHi gaHi disnyHmMx ocib, otpumaHi Big KrientiB BaHky, obpobnsawTeca BaHkom B «basi
nepcoHanbHux AaHux knieHtis  AKUIOHEPHOIO TOBAPUCTBA «AIPOIMPOCEPIC BAHK» 3a
Micue3HaxomKeHHAM baHKy-topuanyHoi ocobu Ta 1horo nigpo3sainis.

O6pobka nepcoHanbHUX gaHux KnieHTiB 3gincHioeTbca baHkom 3 meToto:

— HagaHHsa baHkom hiHaHCOBMX NOCNYT Ta NPOBaMKEHHS iHLLOT 4iANbHOCTI BiANOBIAHO A0 cTaTyTy baHky
Ta 3akoHoAaBCTBa YKpaiHu;

—  BMKOHaHHS YMOB [OroBOpIB, L0 6ynn/6yayTb yknageHi mixk KnieHtom i baHkowm;

— peanisauii Ta 3axucty npae CTOpiH 3a yknageHuMu OroBopamu;

— 3abesneyeHHs AKOCTi 6aHKIBCbKOro 06CNyroByBaHHA Ta 6e3neku B fisnbHocTi baHky;

— 3 MeTow peanisauii iHWKMX MOBHOBaXeHb, (PYHKUIW Ta oboB’aAskiB baHky, WO He cynepedvatb
3aKOHOAABCTBY YKpaiHu;

— HanpasneHHsa KnieHTy iHhopMauinHmX, peknaMmHUX noBigoMMEeHb Ta NPono3unuin Woao nocnyr baxky,
noro napTHepiB, Ansa yyacti KnieHta B nporpamax baHky Ta noro napTHepis;

—  BMKOHaHHS iHLWMX NOBHOBaXeHb, (PyHKUiN, 060B’A3kiB BaHky, WO He cynepeyaTb 3aKOHOOABCTBY
YkpaiHn Ta yknageHum [orosopam, 30Kpema, ONS BUKOHAHHA BMMOP 3aKOHOAaBCTBa YKpaiHu,
BHYTPILLHIX JOKYMeHTIB BaHKy, KONEeKTMBHOIo JOroBOPY, PilleHb OpraHiB Aep>KaBHOI BNaam Ta opraHis
Harnsagy 3a fisnbHIcTio baHKy, CyA0BMX pilleHb, pilleHb OpraHiB ynpasniHHSA BaHky.

MeTa 06pobkn BaHkom nepcoHanbHMX AaHux KnieHta Moxe 3MiHIoBaTUCA BHACNIAOK 3MiHU 3MICTY OianbHOCTI

BaHnky abo ginosux BigHocWH 3 KnieHToM, y TOMY 4nchi y 3B‘A3Ky i3 3MiHOIO 3aKOHOAaBCTBa YKpaiHW.

1.9.5. baHk 3abe3nevye 06pobKy Ta 3aXMCT NEPCOHaNbHMX AaHUX idnYHMX ocib BiANOBIAHO OO BMMOr 3aKOHY

YkpaiHn «[po 3axmcT nepcoHanbHuX AaHmx», 3akoHy YkpaiHu «Ipo 6aHku i 6aHKIBCbKY OiSNbHICTbY, iHWOrO

3aKoHOoAaBCTBa YKpaiHM Ta BHYTPIiWHIX okymMeHTiB baHky. O6pobka nepcoHanbHUX AaHuX, siki Hanexartb 4o

OaHKiBCbKOI TaEMHMUI, 30iACHIOETbCS BaHKoM BignoBigHO OO0 BMMOI 3akoHodaBCTBa YKpaiHu y Ui cdepi,

3okpema 3akoHy Ykpainu «[IMpo 6aHku i 6aHKiBCbKY OisiNbHICTE» Ta HOPMaTMBHO-NPaBoBUX akTiB HBY.

1.9.6. 3micT nepcoHanbHMX AdaHux, Wwo obpobnsaioTbca baHkom, Bignosigae iHdopmauii, oTpumaHin Big

isnyHMxX ocib abo Big X NpeacTaBHUKIB UM TPETiX OCi0, a TakoX BKoYae iHpopmauito, Wo BigoMa/ctana

BigoMa baHky y 3B‘A3Ky i3 peanisauieto 4OroBipHUX Ta iHLWMX NPaBOBIAHOCUH i3 TakKUMK Gi3MYHUMKU ocoBamu,

B pesynbTaTi aygio 3anucy (3anucy TenedoHHMX po3moB) Ta doTo/Bigeo-3nomkn abo Byna oTpumaHa i3

3aranbHOAOCTYMHUX OKepen.

BaHk 3gincHioe 06pobky nepcoHanbHMX AaHWX, OTPUMaHKX B pe3ynbTaTi aygio 3anucy (3anucy TenedoHHmX

po3moB) Ta ¢oTo/Bigeo-3rioMkn KnieHTa nig yac oTpumaHHsa nocnyr BaHky (3 meTow 3abesneyeHHs Ta

peanisauii npaB CTOpiH 3a yknageHnumun JoroBopamu, 3abeaneyeHHs SKkocTi Ta 6e3nekn o6cnyroByBaHHS).

1.9.7. Obpobka nepcoHanbHUX OaHWUX 34iAcHeTbCsl baHkom 3a 3rogoto KnieHTiB, a 6e3 Takoi 3rogn — y

BMMNaAKax Ta Ha nigcrtaBax, BM3HAYEHUX 3aKOHOOABCTBOM YKpaiHW, Yy TOMY 4uChi BignoBigHO A0 3akoHy

Ykpainu «[l1po 3anobiraHHsa Ta npoTuAito neranisadii (BioM1BaHHIO) LOXOAIB, OAEPXKaHMX 3NTOYNHHUM LLUSIAXOM,

biHaHCYBaHHIO TepOpU3MY Ta iHaHCYBaHHIO PO3MOBCHOIKEHHS 30POT MACOBOIr0O 3HULLEHHSY, 3aKOoHY YKpaiHK

«[lMpo iHaHCOBI Nocnyru Ta AepXxaBHe peryntoBaHHA pUHKIB hiHAHCOBUX NOCNYM», TOLLO.

KnieHT € Takmm, Wwo Hagae baHky 3rogy Ha 06pobKy NOro NepcoHanbHUX AHUX, AKLLO:

— Knient nepegaB baHnky BnacHopyy nignucaHy Yrogy y nucbmoBii ¢opmi, abo 3rogy BKMOYEHO A0
npaBoynHy, 3asiBu, iHWOMO AOKYMEHTY, WO nignucaHmn KnieHtom (y TOMY Yncri eNeKTPOHHUM MignvMcoM B
COBO) Ta npunHaTui (nignucannn) baHkom, abo

— MOXe NiaTBepAXyBaTUCs MiANMcoM gisan4Hoi ocobn B JOKYMEHTaX Ha nepekas, KBUTaHLIAX NPo 34iCHEHHS
onepaLuii abo ogHOpa3oBMM MaporieM, ENEKTPOHHO NIANNCOM (3a HassBHOCTI Takol MOXIMBOCTI), TOLO, abo

— KnieHT ocobucTo 3'aBuBcs 0o baHky i BUMHMB fii, cnpsiMOBaHi Ha oTpumaHHsa nocnyr baHky, Towwo.

1.9.8. baHk 3gincHioe 30epiraHHsa (06pobKy) NnepcoHanbHUX AaHuX B 6a3i NepcoHanbHNX AaHUX A0 3aKiHYEHHS

CTpoKiB 36epiraHHs iHopMaLii, BUSHa4eHUX yMOBaMu ykrageHux 4orosopis abo 3akoHO4aBCTBOM YKpaiHW.

1.9.9. lNopsagok JocTyny A0 NepcoHanbHUX gaHnx y 6asi AaHux Bu3HadaeTbcs baHkoM camocCTinHO BignoBigHO

A0 BumMor 3akoHy YkpaiHu «[po 3axucT nepcoHanbHUX gaHuxX» Ta BHYTPILLHIX AOKYMEHTIB baHky.

Po3ain 1.10. YMoBM npoBeaeHHA AOroBiPHOro CNUCaHHSA KOLWITIB

1.10.1. KnieHT BignosigHo go LiuBinbHoOro kogekcy Ykpainu, HopM 3akoHy YkpaiHu «[po nnaTikHi cuctemm
Ta nepekas KowTiB B YKpaiHi», IHCTpyKUii Npo 6e3roTiBkOBi po3paxyHkM B YKpaiHi, 3aTBepAXXeHOi NOCTaHOBO
MpaBniHHA HauioHanbHoro 6aHky YkpaiHu, gopy4vae (Hagae po3nopsgkeHHs1) BaHKky caMocTiiHO 34icHioBaTH
OOroBipHe CrnMcaHHs rpoLLoBMX KOLLTIB 3 PaxyHKiB Ha ymoBax, BU3HavyeHux uumu MNpasunamu ta [Jorosopom,
YmoBamu.

1.10.2. KnieHT popyyae baHky 3giiicHioBaTM [OrosipHe cnucaHHa 3 PaxyHkiB Ha kopucTb baHky cym
KOMiCiMHUX BuHaropog bawky, ski nepenbayeHi Tapudammu Ta ctaBkamu baHKy Ha po3paxyHKOBO-kacoBe
06CnyroByBaHHs B YacCTUHI, LLO BU3HaYyae BapTiCTb 00cnyroByBaHHA PaxyHkiB Ta npoBeaeHHs1 6e3roTiBKoBUX
i rOTIBKOBUX onepaui No HbOMY, a TakoX 3a onepadii 3 Kynisni/npoaaxy/obmMiHy iHo3emHoI BantoTn. Po3mip
KOMICi/ Ta nepioguyHicTb iX cnnaTu, a omke 1M NepioanYHICTb NPOBEAEHHSA AOrOBIPHOINO CNMCAaHHSA, BU3HAYEHI
Tapudamu Ta ctaBkamn baHky.

18



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

1.10.3. KnieHT popyyae baHKy 3giicHioBaTU [JOroBipHe cnucaHHA 3 PaxyHkiB Ha KopucTb baHky 3a
3aboprosaHicTio KnieHta nepen baHkom 3a iHWMMK aoroBopamu. baHk Mae npaBo Ha AOroBipHe CNUCaHHA
KowTiB 3 O6yab-sikoro PaxyHkiB KnieHTa, Bigkputoro B baHky ans BMKOHaHHS GOproBux 3000B’si3aHb 3a LM
[oroBopom uu 3a Byab-akum iHWKM 6oproBuM 3060B'a3aHHAM KnieHTa nepepn baHkoM, a Takox cymu nnaTtu
(komicin) srigHo TapwudiB baHky, HecaHkuioHoBaHMX oBepAapadTiB Ta HapaxoBaHMX Ha HUX MPOLIEHTIB,
NOMUITKOBO nepepaxoBaHi KnieHTy cyMu KowTiB (LWoao sikux KnieHT € HeHaneXXHum oTpumyBaveM) — y pasi
AKWwo KnieHT He MOBEpHYB Taky HEHanexHy OTpuMaHy CyMy npoTsrom 3 (Tpbox) 6aHKIBCbKUX OHIB 3 MOMEHTY
OTpMMaHHS BignoBigHoI BUMorn baHky. BkrtoueHHaAM y [loroBopi Luboro nyHkTy KnieHT Hagae baHky oopyyYeHHs
Ha JoroBipHe cnucaHHs. Take AopydYeHHs nianarae BUKOHaHHI0 BaHKOM 3a yMOBM HAaCTaHHSA CTPOKY Y TEPMIHY
BUKOHaHHS Goproeux 3060B’a3aHb KnieHTa nepen baHkom B cymi, L0 JopiBHIOE cyMi Boprosux 3060B’s13aHb
KnieHta nepen baHkom.

1.10.4. KnieHT gopy4ae baHky 3gincHioBaTy onepadii 3 npogay/kyniBni iHO3eMHOI BantoTn 6e3 oTpuMaHHs
Big KnieHTa 3agBu y Bunagkax, nepegbavyeHmx HOPMaTMBHO-MPaBOBMMWU akTamu HauioHanbHoro 6aHky
YKkpainu.

Y pasi BigcyTHOCTi PaxyHkiB, BiOKpUTMX Yy HauioHamnbHin BantoTi YKpaiHM abo HeaoCTaTHOCTI KOWTIB Ha
PaxyHkax KnieHTa B HauioHanbHin BantoTi YKpaiHM Ang cniaTty KOMICIHOT BUHaropoau, 3 MeToro NpoBeaeHHS
po3paxyHkiB Ta onepauin 3a PaxyHkamu KnieHta, KnieHT ynoBHoBaxye baHk cnucatn 3 PaxyHKiB B iHO3EMHMX
BasitoTax BignosigHi CymMun iHO3EMHOIT BantoT Ta NpoAaTth ix 3a KOMepLiHM KypcoMm baHKy Ha AeHb npoaaxy,
a rpMBHEBUN eKBiBanNeHT 3apaxoByBaTh Ha PaxyHok KnieHTa B HauioHanbHi BantoTi YKpaiHu, y BiAnoBigHOCTI
3 YNHHMM 3aKOHOABCTBOM, 3 METOH NPOBELEHHSA JOTOBIPHOIO CNUCaHHS.

1.10.5. OorosipHe cnucaHHs kowTiB 3 PaxyHky KnieHTa Ha kopucTb TpeTix ocib, abo Ha PaxyHku KnieHTa
BiakpuTi y BaHky abo B iHLWOMY 6aHKy (perynspHi nnatexi), 34inCHI0ETbCA Ha NigcTaBi po3nopsmkeHb KnieHTa
HagaHux 3acobamu COBO (3a ymoBu peecTtpauii KnieHTa y win cuctemi) y nopsaky, BusHadeHomy y Posgini V
uux Mpaswun.

1.10.6. MNMignucaHHam Yroau, 3asasu KnieHT Hagae npaso (aopydae) baHky 3gincHioBaTu [JorosipHe cnncaHHsA
rpowoBux kowTiB 3 PaxyHkiB KnieHTa B BaHky B b6yab-akux Bantotax (y ToMmy umcni 3 PaxyHkiB, wo 6yayTb
BiaKpMTI KnieHTom y ManbyTHbOMY), PeKBi3nTH Skux baHk BU3HA4YMTb CaMOCTIilHO, B cymax, HeobXigHMX aons
BMKOHaHHS rpowoBux 3060B'a3aHb KnieHta nepen bBaHkom, siki BUHMKNM y 3B‘A3KYy 3 BMKOHAHHSIM Ta/abo
HEBUKOHAHHAM/HEHANEXHNM BMKOHAHHSIM YMOB BiAMOBIOHWX JOTOBOPIB, Y TOMY YUCHi ane He BUKITHOYHO AN
cnnaTtn 3aboproBaHOCTi 3a KpeauToMm, 3aboproBaHOCTI 3a MpoUEeHTaMu Mo KpeauTy, NeHi, wrpadis, cym
HecaHKUioHoBaHOro oepapad Ty, KOMiciin, nogaTkiB, 000B'A3KOBMUX NIaTeXiB Ta BiAlKOAYBaHHS 30UTKIB, a
TaKoX y BUNagkax Ta cymax, HeobxigHux ansa sukoHaHHA baHkom Bumor FATCA ctocoBHo KnieHTa. [lorosipHe
cnucaHHA 3gincHioeTbess baHkom BignoeigHo o lNpaBun Ha nigcTaBi MemopianbHOro opaepy A0 MOBHOMO
noraweHHs 3aboprosaHocTi KnieHta nepen BaHkom abo noBHOro yTpumaHHa BaHkoM Cym Ha BMKOHaHHS
Bumor FATCA. BaHk € oTpumyBayem kowwTie no [JorosipHOMY CMCaHHIO Ta CAPAMOBYE iX BiANOBIAHO 4O METU
[loroBipHOro cnucaHHs.

Y BUNaaKy NOMUIKOBOroO 3apaxyBaHHS KOLWITIB Ha PaxyHOK, LWo ctanocs 3 BuHU baHky, KnieHT gopyyae baHky
3gincHnTn JorosipHe cnncaHHs kowTiB 3 PaxyHKy B CyMi Takmx MOMUMKOBO 3apaxoBaHuX KowTis. [Mpu LboMy
KnieHT Hece BignoBiganbHICTb 3a NoralleHHs HecaHKLiOHOBAHOro oBepapadTy Ta HapaxoBaHUX NPOLEHTIB 3a
MOro KOPWUCTYBAHHS, SIKLLIO BUHWKHEHHSI HecaHKUioHOoBaHoro osepapadTy Oyno 3ymoBrieHo [oroBipHUM
CMMCaHHAM KOLUTIB 3 KapTKOBOro paxyHky.

1.10.7 KnieHT popydae baHky y [oroBipHOMY nopsiaky crnucyBaTtu kowTtu 3 PaxyHky KnieHta Ha cymy
iHiuinoBaHoro KnieHtom lMNMnartexy Ha KOPUCTb oaepxKkyBaya Ta KoMicii baHky, y pasi ii HagBHOCTI BignoBigHO A0
Tapudpis baHky, nicrnga oTpyMaHHA NiATBEPOXKEHHSA NPO 3apaxyBaHHA MnaTtexy Ha KOpUCTb OTpuMyBaya y
OinniHrosin cncremi.

Pozpin 1.11. YMoBUM rapaHTyBaHHS BiglwkKoayBaHHA KowTiB ®OHAOM rapaHTyBaHHA BKNaais
pi3zmyHmMx ocid

1.11.1. BaHk € ydyacHukom doHAY rapaHTyBaHHA BknagiB isnyHux ocib (aani — ®ong). BignosigHo oo cratTi
57 3akoHy YkpaiHu «[po 6aHkn i 6aHKIBCbKY OisnbHICTbY, BKNagu ¢isnyHMX oCi6 6aHKiB rapaHTyloTbCs B
nopsaky i poaMipax, nepegdadeHnx 3akoHOAaBCTBOM YKpaiHw.

1.11.2. BignosigHo o 3akoHy YkpaiHu «[lpo cuctemy rapaHTyBaHHS Bknagie pisvdHux ocib» (Hagani —
3akoH), ®oHp rapaHTyBaHHA BKMNadiB di3nyHmnx ocib (Hagani — PoHA) rapaHTye KOXXHOMY BKIagHuWKy baHky
BiJLUKOAYBaHHA KOLWTIB 3a MOro Bknagom. PoHp 34iMCHIOE BigLLKOAYBAHHSA KOLUTIB 3a BKNagamu B MOpsSaKy Ta
Ha yMOBax BU3HA4YeHNX 3aKoHOM.

1.11.3. AkTyanbeHy iHhopmaLito Woao BiglwkoayBaHHsa PoHAOM KOWTIB 3a Bkrnagamu KnieHT moxe oTpumaTu
yepe3 IHTepHeT (Ha OdiuyiHomy canTi baHky https://ap-bank.com a6o ®ongy http://www.fg.gov.ua), 3
iHopmaUiiHMX CcTeHAiB B ycTaHoBax baHky.

1.11.4. Wnsaxom nignucanHsam 3assu KnieHT nigTBepams, WO BiH NpoiHopmoBaHMn BaHkom npo Te, Wo Ha
naty yknagaHHs Jorosopy Bknaa Ta npoueHTu 3a Bknagom rapaHTyoTbcs PoOHOOM rapaHTyBaHHA BKNagis
disnyHMx ocib BignoBigHoO Ao 3akoHy YkpaiHu "Tpo cucteMy rapaHTyBaHHS BKNagiB gisaudHux ocit”.
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1.11.5. Wnaxom nignucaHHa 3asBu KnieHT nigtBepave, WO [0 ykrageHHs [loroBopy ogepxaB Ta
o3Hanomuecs 3 [JoBiakol Npo cucTemy rapaHTyBaHHs BKraais disnyHux ocib (Hagani - [Josigka).
3actepexeHHs: CTopoHu gomoBunucs, wo nignuc KnieHta, npoctaBneHuin Ha 3asBi € TaKoX «OKpeMUM
nignucom» KrieHTa, Skun 3acBigyye Npo ogepxaHHs Ta o3HanomreHHs KnieHTa 3 [Josigkoto.

CTOpOHM AOMOBMIMCA, LLO Micnsa yknageHHs [JoroBopy, He piglle HiXk oguH pa3s Ha pik, baHk 3060B’s13yeTbCs
HapgaBaTu KnieHTy B manepoBin abo enekTpoHHin dopmi Ha pos3cyn baHky akTyanbHy pepakuito [oBigku.
CTOpOHM norogunu HacTyNMHWIA cnocid WopivyHOro HagaHHs BknagHuky [oBigku: He nisHiwe 31 rpygHs
KaneHgapHoro poky, B SIKOMY YkrnageHo uen [orosip Ta He nisHiwe 31 rpygHA KOXHOMO HacCTyMnHOro
KaneHgapHoro poky nicns yknageHHs [orosopy, baHk poswmiwye [osigky Ha OdiuinHomy canti Banky
(https://ap-bank.com) Ta y npumilleHHsx baHky Ha iHpopmauinHnx cTeHaax, 3 sikoo BknagHuk 3060B’a3aHmi
O3HaMOMUTUCA He nisHiwe 15 ciYHA KOXHOro KaneHgapHoro poky. Yknagatoum [orosip, BknagHuk
NOroAXKYyeTbCS, WO MOro o3HamomrieHHa i3 [JoBigkoto y 3a3HayeHun cnocid € ¢akToM BMKOHAHHS BUMOTU
3aKoHoAaBcTBa YKpaiHu wono HagaHHa BknagHuky [oBigku. Take NOBiAOMMNEHHS MOXe 34iACHIOBaTUCS, B
TOMY Yunchi 3a 4ONOMOroto 3acobiB iHhopMaLinHUX, iIHOpMaLINHO-TENEKOMYHIKALINHUX CUCTEM, B TOMY YMCHi
3a gonomoroto CABO, B enekTpoHHin dopmi. KnieHT 3000B’A3yeThCs, WO NPOTArom aii loroBopy, nepiognyHo,
ane He pigwe HK oaMH pas Ha pik, o3HanomnioBaTUCs 3 [OBigKOK NPO CUCTEMY rapaHTyBaHHS BKIagis
isnyHMxX ocib, aky baHk HagaBaTume KnieHTy y nepenb6adeHi [JoroBopom cnocobu. LUnsaxom nignmvcaHHs
3asBu, KnieHT noBigomnse baHk Wo40 OTpUMaHHSA Ta 03HaoMIeHHs 3 [IOBiOKOK B €NEKTPOHHIN hopmi, sika
nepiogu4Ho oTpumMyBaTuMeTbcs KnieHTom Big BaHky 3a gonomoroto 3acobiB iHdopmauiiHux, iHpopMauinHo-
TenekoMyHikauinHnx cuctem (email, SMS, COBO Towo) npoTarom aii [lorosopy.

1.11.6. Wnsaxom nignucaHHs 3asasu KnieHT nigTBepams, WO 03HANOMIIEHWIA 3 YMOBaMM rapaHTyBaHHst PoHOOM
rapaHTyBaHHs BknagiB @isnyHux ocid (Hagani — iMeHyeTbCs «POHO») BiAWKOAYBAHHSA KOLWTIB 3a LUM
paxyHKoOM, a came 3:

- 3 Mepenikom ymoB, 3a SIKMX 3rigHO 3 BUMOramu YacTuHu YeTBepToi cTaTTi 26 3akoHy YkpaiHu «[1po cuctemy
rapaHTyBaHHs BknagiB isanvHmx ocib» PoHO He BiALWKOAOBYE KOLITWU, Ta SAKUA PO3MILLEHO Ha OdiuinHin
CcTopiHUi ®oHAY B Mepexi IHTepHeT http://www.fg.gov.ua ;

- i3 CyMOI0 rpaHU4HOro po3mipy BigLIKOAYBaHHA KOLUTIB 3@ BKNagamMu, akTyanbHUIA PO3MIp AKOro 3a3HavyeHumn
Ha oQoilinHIn cTopiHui PoHAOy B Mepexi IHTepHeT http://www.fg.gov.ua;

- 3 iH(pbopMmaLliero NPo NPUNUHEHHA HapaxyBaHHS NPOLEHTIB 3a [JoroBOpOM CTaHOM Ha KiHelb AHS, Lo nepeaye
OHIO noyaTky npouenypv BuBedeHHs ®oHOoOM GaHKy 3 puHKY (y pasi npurHATTA HauioHaneHum GaHkom
YkpaiHu pilleHHs Npo BigKNMkaHHSA 6aHKIBCbKOT NiLeH3ii Ta nikeigauito 6aHkKy 3 nigctae, BUSHAYEHNX YaCTUHOD
apyroto ctatTi 77 3akoHy YkpaiHu «[1po 6aHku i 6aHKIBCbKY QiANbHICTbY», - Y A€Hb NPUUHATTA PilUeHHSA nNpo
BigKNMKaHHA GaHKIBCbKOT NiLeH3ii Ta nikeigadito 6aHKy);

- 3 iHdopMmaLielo Npo Te, WO BiALWKOAYBaHHA KOLWITIB 3@ BKMNagOM B iHO3EMHi BanioTi BiaOyBaeTbca B
eKBiBaneHTi HauioHanbHOT BantoTh YKpaiHu nicnsa nepepaxyBaHHS CyMy BKNaay 3a odiliiHAM KypCOM rPUBHI
00 iHO3eMHUX BanioT, BCTAHOBMEHUM HauioHanbHUM GaHKOM YKpaiHM CTaHOM Ha KiHeub OHS, WO nepeaye
AHIO novaTKy npouenypu BuBegeHHs 6aHKy 3 pUHKY Ta 34INCHEHHS TMMYacoBOi aaMiHiCTpauii BignoBsigHO 4O
ctaTti 36 3akoHy YkpaiHm «[po cucTemy rapaHTyBaHHA BKNagiB idnyHUX ocib» (y pasi npuiHATTA
HauioHaneHum 6aHKoM YKpaiHu pilleHHs Mpo BiAKMMKaHHA GaHKIBCbKOI NiueHuii Ta nikeigauito 0aHky 3
nigcTas, BU3HAYEHNX YaCTUHO ApYrot cTaTtTi 77 3akoHy Ykpainu «[Mpo 6aHku i 6aHKIBCbKY AisNbHICTbY, -3a
OiLiINHNM KYpCOM rPUBHI [0 iIHO3EMHOI BantoTW, BCTAHOBMEHNM HauioHanbHuM 6aHkom YKpaiHu Ha Ha KiHeupb
OHS, Lo nepegye OHKO nodatky niksigauii 6aHky). BknagHuk po3ymie i LMM NOromkyetbca 3 TUM, Wwo baHk €
Ccy6’eKTOM MEepPBMHHOIO PiIHAHCOBOTO MOHITOPUHTY i 3060B’3aHMI HagaBaTKn BiANOBIAHOMY YNOBHOBaXXEHOMY
opraHy gepxaBu iHdopMauito npo diHaHcoBi onepadii BknagHuka, wWwo nignaraiTs ¢iHaHCOBOMY
MOHITOPUWHIY, Ta 34iMCHIOBaTH iHWI nepeabadeHi 3akoHOA4ABCTBOM YKpaiHW Ail, NOB’si3aHi 3 MOHITOPUHIOM
iHaHcoBUX onepadin BknagHuka;

- 3 iH(bopmaLieto Npo Te, WO BiANOBIAHO A0 NYHKTY 3 YacTUHM NepLuoi cTaTtTi 2 3akoHy Ykpainum «[1po cuctemy
rapaHTyBaHHS BKNnagiB ¢isvyHMX OCiO» BKNMagoOM € KOLITU B rOTIBKOBIN abo 6e3roTiBKOBiN ¢hopmi y BamtoTi
YkpaiHu abo B iHO3eMHiIn BantoTi, Siki 3anyyeHi 6aHKoM Bif, BkragHuka (abo ski Hagivwnv ans BkragHuka) Ha
yMOBax JOroBopy 0aHKIiBCbKOro paxyHky, 6aHKiBCbKoro Bknagy (4eno3nTy) (kpiM KOLWTIB, 3any4eHunx Big Buaadi
owjagHoro ceptudikata 6aHKy), BKIHo4ao4YM HapaxoBaHi BiACOoTKM Ha Taki kowTu. KowTn, 3anyyeHi 6aHkom Big
BMaadi (BUNycky) owagHoro cepTudikata 6aHky abo geno3nTHoro cepTudikata 6aHky, He € BKNaaoMm.

1.11.7. Y pasi posmiweHHa KnieHTom Bknagy y baHKy Ha ymoBax MOBepHeHHs Bknagy 3i CrnrvBoM
BCTaHoBneHoro [loroBopom cTpoky, baHk Ha Bumory KrnieHTa Hagae po3paxyHoK Moro AoXofiB Ta BUTpaT 3a
BKITa4OM CTPOKOBWM, SKUI BKIHOYaTUMeE iHpopMmauito (Ha gaty 3BepHeHHS): (1) cymy HapaxoBaHMWX BiACOTKiIB
3a BeCb CTPOK pO3MilLleHHs BKnagy, 3a3HadeHun y 3asBi; (2) cymy nogatkiB i 36opiB, SKi yTpumMylOTbCs 3
KrnieHTa 3a BeCb CTPOK pO3MIlLEHHs1 BKnagy, 3asHavyeHun y 3asBi, i3 BU3Ha4YeHHsIM TOro, Wwo baHk BMKOHYyeE
dyHKLUii nogaTkoBoro areHTa; (3) Cymy KOMICIMHMX BuMHaropof Ta iHwmx BuTpaTt KnieHta 3a nepiogamu,
NnoB’si3aHi 3 PO3MiLLlEeHHSAAM Ta 06CryroByBaHHsIM BKIagy.

1.11.8. baHk Ha Bumory KnieHTa Mae HagaTu BUTAr 3 umx [NpaBun, 3acsigyeHnin ynoBHOBaXXeHUM NpaLiBHUKOM
BaHky
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Po3pin 1.12. NoBigoMmneHHA

1.12.1. Wnaxom nignucaHHa KnieHTom 3asBM OCTaHHIM Hagae npaBo baHky Ha pO3nOBCHOMKEHHSA Yepes
€neKTPOHHI Ta nowToBi agpecu KnieHTa abo wnsixom BignpasneHHs SMS-nosigomneHb, noeigomneHs/Push-
cnoBiweHb 3a gonomoroto 3acobis CLBO, 3a pekBisutamu, nosigomneHnmm banky KnieHtom, iHdbopMaLinHnx
nosigomneHb ©6e3 Oygb-AKOro O04aTKOBOrO — nomnepegHboro  nosigomneHHss banHkom npo  Take
PO3MOBCIOMXKEHHS, B TOMY YMCHi i3 3any4eHHsIM TPeTix ocib. [1o Takmx NoBigoOMITIEHb MOXE Hanexatun 6yab-ska
iHpopmauisi, Wo cTocyeTbesa [JoroBopy abo noe’sidaHa 3 MOro BMKOHAHHSIM, abo He cTocyeTbesi [loroBopy,
30Kpema, ane He BUKIMIOYHO, LOA0 NPOBeAEHHS akLi, BNpoBamXeHHs baHKOM HOBUX NOCAyr YM NpoAyKTiB, a
TakoX iHdopmaLisi Npo Nocnyru TpeTix ocib, Lo NoB’a3aHi 3 nocrnyramm Ta npogykramu baHky Towo. baHk He
Hece Bi4nNoBiAAaNbHOCTI 3@ PU3NKK, NOB’A3aHi 3 BigNpaBKot iHopMaLlil BULLIEBKA3aHMMY KaHanamm 38’s3Ky, B
TOMY YuChi, SAKLLO HanpaBneHa iHdpopMaLisg MoXe cTaTh BiAOMOI TpeTiMm ocobam.

1.12.2. KnieHT Hagae cBOto 3rogy Ha Te, Wo baHk mae npaBo TenegoHyBaTn NOMY, HanNnpPasnATX BiGOMOCTi Npo
CTPOK BUKOHaHHA Ta po3Mip noro 3o060B’s3aHb nepen baHkOM, HapaxyBaHHS, BUKOHAHHS/HEHanexHe
BUKOHaHHA KnieHTOM cBOiX 30060B’si3aHb 3a [JOroBOpoM, [OOKYMEHTW B €ENEKTPOHHIA dopmi, nignucaHi
KeanidhikoBaHum EIl1, 3okpema 3asiBM npo HagaHHSA GaHKIBCbKOro npoAdykTy Ta/abo npo nigknioveHHs Oo
NMeBHOI MoCnyru, iHWy iHdopMauilo Ta MOBIAOMIEHHS, noB’A3aHi / nepegdadeHi [JOroBopoM, a Takox
KOMepUinHi npono3uuii baHky Ta peknamHi matepiann 3a AOMNOMOroK MOLITOBUX BignpasfieHb Ta JfUCTIB-
3BEpPHEHb, ENTEKTPOHHMX 3aco0iB 3B’s13Ky, SMS — noBigomIeHb, TOLLO Ha agpecy / HoMmepu TenedoHiB, agpecu
enekTpoHHoi nowTu. Mpu ubomy KnieHT Hece BCi pusMku, nos’s3aHi 3 TUM, WO HanpaeneHa baHkom
iHbopMmauist cTaHe JOCTYMHOK TpeTiMm ocobam.

1.12.3. B Toi xe yac, B4acHa goctaBka SMS - noBigoMneHb He Moxe ByTu rapaHToBaHa baHkoM, ocKinbku
BOHa 3anexuTb Big AEKiNbKOX YMHHMKIB, Takux SK: Tpadik B Mepexi MoBinbHOro 3B'a3ky, MiCLEe3HaXOMKEHHS
MOBinbHOro TenedoHy KnieHta B Mexax OCSXHOCTI, Y POYMiHrY, @ TakoX Y1 BBIMKHEHUIN MOBinbHMI TenedoH
KnieHta. BbaHk He € onepaTtopoM MOGINbHOrO 3B'A3KY, i TOMY HEe MOXe rapaHTyBaTu goctaeBky SMS -
noeigomneHb. baHk goknagae BCixX 3ycunb Ans CNpUsiHHS LWBUOKOMY YCYHEHHLo 360iB y poboTi nocnyrn SMS-
iHbOPMYBaHHS.

1.12.4. KnieHT BM3Hae, WO Ha [ocTaBky SMS nosigoMneHHs y Oyab-sikMM 4Yac MOXYTb HECnpuATInBO
BMMMHYTU Npobremun 3 Mepexeto MobinbHOro 3B'a3Ky, opC-MaXopHi 06CTaBMHK, BKITtoYatoum 6e3 0OMexeHHs
BTPYYaHHS B MroLly NoKpuTTst Mepexi. baHk He Hece BianoBiganbHOCTI Nepen KnieHTom 3a 6yab-siky BTparTy,
NOLLKOKEHHS ab0 BUTpaTK, NoHeceHi KnieHTom npsimo abo nobivHo, B pe3ynbTaTi Oyab-akux TPYAHOLWIB, Lo
BVMHWKNM y NpoBangepa nocnyr MobinbHOro 38'a3ky KnieHra.

1.12.5. KnieHT Hagae go3Bin baHky Biacunaty BUNUCKN NO paxyHKy Yyepes BiaKpUTUIA KaHan mepexi IHTepHeT
Ha BKasaHy KnieHTOM agpecy eneKkTpOHHOI nowTw, siKy BiH 3a3HauyuB y 3aasi/OnutyBanbHuky ®M B GKOCTI
KOHTaKkTHOI. KnieHT Hagae [o3Bin Hagcwunatv BUMWCKA MO pPaxyHKy, NMaTikHi OOKYMEHTW/OoroBopu 3a
3giicHeHnmn onepauismm B COBO Ha BkadaHy HuMm B COBO agpecy enekTpoOHHOI NOWTW, OOKYMEHTU B
erneKTPoHHIN copmi, nignucani KeanidikoBaHum El1, 3okpema 3asBu npo HagaHHA 6aHKIBCbKOrO NpoayKTy
Ta/abo npo nigknioYeHHs 0o NeBHOI nocnyrn. Bclo BignoBiganbHICTb 3a pO3ronoLEeHHA 4aHUX MO paxyHKax
TpeTim ocobam, wWo Bigdynoca BHacnigok HagcunaHHa BaHkoMm BMNMCOK Yepes3 BiOKpUTWMIA KaHamn Mepexi
IHTepHeT Ha Bka3aHy KnieHTom agpecy enekTtpoHHoi nowTn, KnieHT 6epe Ha cebe. KnieHT nigTBEpOXXyeE, WO
BaHk nonepeawms, WO iHpopmMaLisa, sika nepefaeTbCs Ha agpecy eneKkTPoOHHOI MOLWITU, He € 3axXULLEHOo Ta
MOXe cTaTu Bigomot TpeTim ocobam 6e3 3rogn Banky Ta KnieHTa. BaHk He Hece BignoBiganbHOCTI 3a
3aTpPMMKU NpW AOCTaBLi €NEeKTPOHHOI MOLITU BHACMIAOK BUHUKHEHHS npobnem B mepexi IHTepHeT. B paasi
BUHWKHEHHSI BULLIE NepepaxoBaHnx Npobnem baHk goknage MakcMmanbHUX 3yCunb Ang ix YyCyHEeHHS.

Pozgin 1.13. MicueaHaxoaXeHHs Ta pekBi3auTu baHky

AKLIOHEPHE TOBAPUCTBO «ArPOIMPOCHEPIC BAHK»
MicuesHaxomkeHHs: YkpaiHa, 03124, m. Kuis, OyneBap Baunaea NaBena, 6ya. 6 , kopnyc 3, (nitepa - Y)
Kopg BaHky: 380548
€0PMNOY: 35590956
OdpiuinHnin cant BaHky: https://ap-bank.com/
TenedoH : +38 (044) 392 93 73.

0 800 300 170 (6e3KOLITOBHO NO YKpaiHi)
MigTpymka nnatixkHmx kapTok: 0 800 505 555 (6e3kowTOBHO NO YKpaiHi)

+38 (044) 290 93 10

Agpeca eneKkTpoHHOI nowTn: bank@ap-bank.com

Po3gin 1.14. BukopuctaHHA kBanidikoBaHoro EIN B npoueci HagaHHA 6aHKIBCbKOI nocnyru
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1.14.1 MNpu obmiHi OoKyMeHTauieto B npoueci HagaHHsa 6aHKiBCbKOI Nocnyrn, 3a nonepeaHbOl 3roforo
CTopoHM MOXYTb HagasaTW/OTpUMyBaTW, BUKOPUCTOBYBaTWM B pPOBOTI AOKYMeHTW/Komil OOKYMEHTIB B
€NeKTPOHHIN hopmi, 3acBigyeHi kBanidikosaHuM ElN 3a HAABHOCTI Takoi TEXHIYHOI MOXITMBOCTI, KpiM BUNagkKis
AKLWO JOKYMEHT, BiANOBIAHO 4O YMHHOIO 3aKOHO4aBCTBA, HOPMaTUBHO-NPABOBKMX aKTiB Ta BHYTPILLHIX NpaBuII
BaHky He moxe ByTn odhopMneHuni / 3acBigyeHui B eneKTPOoHHIN hopMi.

1.14.2. O6MiH goKyMeHTaUjiel 3 BUKOpUCTaHHAM kBarnicikoBaHoro ElN BigbyBaeTbcs 3acobamu enekTpoHHOI
NoLTK.

1.14.3. Micuem yknagaHHs [oroBopy npo HagaHHs OaHKIBCbKOro NPOAyKTY B €neKTPOHHIn dopmi, €
Micue3HaxomkeHHS nigpo3ainy baHky abo BigaineHHs baHKy, ske 3aiicHioe obcnyroByBaHHSA KnieHTa.

1.14.4. [oroBip BBaXa€eTbCs yKNageHWM 3 HaknageHHAM Ha BignoBigHi 3asiBi Npo HagaHHs GaHKIBCbKOro
npoaykTy Ta/abo nNpo niaknyYeHHs 4o neBHoi nocnyrn CTopoHamu ocTaHHbOro y Yaci KeanicikoBaHoro ElN B
iHbopMaLiMHO-KOMYHIKaLiHIA cucTeMi, WO BMKOPUCTOBYETbCA CTOpoHamMu, nNpu  yYMOBI HaknageHHs
KeanidpikoBaHoro EIN KnieHTom Ta ynoBHoBaxeHoi ocobu BaHky, KBanigikoBaHOi €NeKTpoHHOI nevaTtku 3i
CTOPOHW BaHky.

1.14.5. CTOpOHM OOMOBUINCS, WO OOKYMEHTU B €NeKTPOHHIN cdopmi, aki nignucani KeanigikoBaHum EIN Ta

HanpaeneHi y cnocib, Bu3HaveHun [1oroBopoM, mMaloTb MOBHY HOPUAWYHY CUMY, MOPOAXYKTb MnpaBa Ta
oboB’A3kn ans CTopiH, MOXyTb OyTW nNpeacTaBneHi A0 cyay B SKOCTI HanmeXHWX OOKasiB Ta BU3HAKTbCH
PIBHO3HAYHUMKN [OKYMEHTaM, L0 CKNajalwTbCsa Ha nanepoBoMy Hociesi. [liaTBepmxeHHs nepepadi
AOKYMEHTIB B €NEeKTPOHHIn popmi (BigNpaBneHHs, OTpUMaHHS, TOLWO) BBaXaeTbCA NEriTMMHUM
nigTBepPoKEHHAM (DaKTUYHOIO NPUMNOMY-Nepedadi Taknux AOKYMEHTIB yNOBHOBaXXeHuMmn ocobamu CTOpiH i He
BMMarae A04aTKOBOIo J40Ka3yBaHHS.

1.14.6. CTOpPOHW 34iMCHIOITb NepeBipKy LiNICHOCTi, 4OCTOBIPHOCTI Ta aBTOPCTBA AOKYMEHTIB B €NEKTPOHHIN
dopmi, Ha ki HaknageHo KeanidikoBanum ElN KnieHTa Ta baHky. KnieHT norogxyeTbes i3 BCTaHOBNEHUMU Y
BaHky npoueaypamMmu NepeBipkn LiniCHOCTI AOKYMEHTIB B eNeKTpoHHIn opmi Ta KeanidikoBaHux EI.

1.14.7. CtopoHu gomosunucek, wo KeanigikoBaHui EIM KnieHT oTpumye camoCTiiHO y BCTaHOBMEHOMY
3aKkoHO4aBCTBOM MOPSAAKY.

1.14.8. KoxHa CtopoHa 3000B’fi3aHa CBO€YaCHO 3AiMICHIOBATM NPUINMaHHS, MepeBipKy, NiAnNMCaHHS
OOKYMEHTIB B €MeKTPOHHIN dopmi 3 BUKopucTaHHaM KeanicikoBaHoro EIN Ta noBepHeHHs iHWin CTOpPOHI y
cnocib, Bu3HayeHui [loroBopom.

1.14.9. lnsaxom nignvucaHHs 3asBu Npo HagaHHA 6aHKIBCbKOro NpoAykTy Ta/abo nNpo NigKMYeHHSA 40 NEBHOT
nocnyru, KnieHT npunimae Ha cebe puamkm 30UTKIB/BUTPAT, O MOXYTb BMHUKHYTU B HbOrO B pe3yrnbTari
peanisauii nonoxeHb uboro Posginy 1.14. [oroBopy, a TakoX 3000B’A3yeTbCA KOMMneHcyBaTu baHky
30MTKN/BUTPaTH, LLIO MOXYTb BUHUKHYTM Yy BaHka B pesynbTaTi peanisauii LMx NOnoXeHb, 3@ BUKIMIOYEHHAM
BMNaAKIB KONu Taki 30UTKW/BUTPATN BUHMKNK 3 BUHW BaHky.

1.14.10. lNonoxeHHs uboro Posginy 1.14. [JoroBopy He 3aCTOCOBYHOTbCA A0 OOPMIMEHHS / HagaHHS
AOKYMEHTIB Ans AUCTaHUiMHOro po3nopsmkeHHs PaxyHkom/PaxyHkamu KnieHTa, OTpMMaHHs GaHKiBCbKMX
nocnyr 3acobamu CBO.

Po3ain 1.15. NpuKiHueBi NONOXeHHA

1.15.1. Len JoroBip Habupae YMHHOCTI 3 gaTn npuiHATTS BaHkom 3assu/Yrogu (oata NpUAHATTS BKa3yeTbCs
y BignosigHomy po3aini Yrogn npauisHmkom baHky) abo 3 gatu peectpadii KnieHtom B cuctemi COBO Ta gie
0e3 0OMEXEHHs CTPOKY.

1.15.2. Bci po36iXKHOCTI WOAO YKNaAEeHHS, BUKOHAHHS!, pO3ipBaHHS, 3MiHW, BU3HAHHS HEAiiCHMM MOBHICTO abo
YaCTKOBO, @ TaKOX 3 ByAb-sIKMX iHLLUMX NMUTaHb, LLIO CTOCYOTHCS AAaHOro [loroBopy, CTaHOBMSTbL NPEeAMET Cropy
Ta niandaraloTb po3rnsay B cyai.

1.15.3. Y BCbOMY, WO He nepeabayeHo [oroBopom, CTOPOHU KEPYIOTLCH YNHHUM 3aKOHOAaBCTBOM YKpaiHW.
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1.15.4. BaHk nigTBEpPAXYE, WO BiH € NIIaTHUKOM NogaTkiB Ha NPUOYTOK Ha 3aranbHUX MigcTaBax, BigMoBigHO
o NopaTtkoBoro kogekcy YkpaiHu.

1.15.5. baHk € nogatkoBum areHToM KnieHta BianosigHo 4o MNogatkoBoro kogekcy Ykpainu Big 02.12.2010 p.
Ne2755-VI (3i 3miHaMK Ta OOMOBHEHHSIMW) OO0 HapaxyBaHHS, YTPUMaHHA Ta CniaTu nogaTtky Ha Aoxoam
i3n4HMX OCiO Ta iHWMX NoaaTKiB i 300piB 3a CTaBKOK Ta B NOPSIAKY, BU3HAa4YeHUMM MogaTkoBUM KOAEKCOM
Ykpainn Big 02.12.2010 p. Ne2755-VI (3i 3miHaMM Ta QONOBHEHHSAMM), Mig Yac HapaxyBaHHsS/BUNNATU Ha
kopuctb KnieHTa goxogiB y BUrnsigi NpoUEHTIB 3a NMOTOYHMM abo BKMagHMM (OEn03MTHUM) OaHKIBCbKMM
paxyHKOM.

1.15.6. Bci 3miHM Ta gonoBHeHHs A0 [JoroBopy € YNHHUMMU, KO BOHW NPUNHATI Y BigMNOBIAHOCTI i3 BUMOramm
umx MNpasun.

1.15.7. Y pasi, skuwo 6yae 3pobneHo BUCHOBOK NPO HE3AKOHHICTb, HEAINCHICTL ab0 HEMOXITMBICTb BUKOHAHHS
Oyab-akoro nonoxeHHsi [loroBopy, TakMii BUCHOBOK HE BMMMBaTUME Ha peLuTy nonoxeHs [orosopy.

1.15.8. TlignucaHHsim upboro [dorosopy, CTOpOHWM 3acBigyytoTb (hakT TOro, WO WOro nignuMcaHHsa i cami
nonoxeHHss Lboro [loroBopy BiAnOBi4alTb BiNbHOMY BoneBusiBneHH0 CTopiH, xogHa 3i CTOpiH He
3HAxXOAWUTbLCS Nig BMIMBOM TSDKKMX OOCTaBMH, MpuMycy Touwlo, yMoBu ans CTOpiH € B3aeMOBUTIOHUMMU
(BpaxoBytoun, wWo Bci nepenbadeHi [lpaBunamm OaHkiBCbki onepauii € pana KnieHta eKoHOMIYHO
Oe3puankoBuMM i OyayThb 34iicHOBaTUCS B iHTepecax KnieHTa) Ta MOBHICTIO 3p03yMiniumMu.

Il. YMOBU BIOKPUTTA TA OBCJTYTOBYBAHHA MOTOYHUX PAXYHKIB TA 3AIACHEHHA ONEPALINA
3A LILMMU PAXYHKAMMU

Lli YmoBuM BigkputTa Ta 0OCMNyroByBaHHA MOTOYHMX paxyHKiB Ta 34IMCHEHHS onepauin 3a uumu
paxyHkamu (Hagani - YMOBM) BM3HAYaloTb MNOPSIAOK BIiOKPUTTS, 34INCHEHHS onepauin 3a OaHKiBCbKMMU
NMOTOYHUMM paxyHKamu (Hagani — «PaxyHOK»), nMopsifoK HapaxyBaHHS MPOLIEHTIB Ha 3aruLKM KOLUTIB Ha
PaxyHky, npaBa Ta ob6oB'a3ku KnieHTa Ta baHKy, iX BignoBiganbHICTb, CTPOKM Ta MOPSAOK MNPOBEAEHHS
nepekasie 3 PaxyHky, nopsigok 3akpuTTa PaxyHKy, a TakoX iHWi ymoBM, Ta € nybnivyHow nponosuuieto
(odpepTo10), po3mileHi Ha odiuinHomy canTi BaHky 3a agpecoto https://ap-bank.com Ta y npumiwieHHi baHky,
pa3oM i3 3asiBOKO MPO BiAKPUTTSA NOTOYHOIO paxyHky abo 3asasoto npo obcnyroByBaHHA [JoroBopy Ha ymoBax
KOMMIIEKCHOro 6aHKIBCbKOro ob6cnyroByBaHHsA Ans KNieHTiB-gidandHux ocid AT « ATPOIMPOCIIEPIC BAHK» (gns
gitounx yron), MNpaBunamm Ta ymoBamMu HagaHHA OaHKIBCbKUX MOCNYr ANSA KMieHTiB-pisanyHmMx ocié B AT
«ArPOINPOCIIEPIC BAHK» (gani - MNMpasuna) Ta Tapudamu baxky cknagatote [lorosip 6aHKIBCLKOrO paxyHKy.

Horosip 6aHKIBCbKOro paxyHKy yknageHwi y BignoBigHOCTI Ta Ha ymoBax [JOroBopy KOMMIEKCHOro
DaHkiBCbkOro 06CnyroByBaHHS, Ta € NOro HEBiA'€EMHOI YaCTUHOL.

2.1. 3ATAllbHI MONOXEHHA

2.1.1. Ang 36epiraHHs rpoLwoBUX KOLITIB (B HaLiOHambHIN BantoTi YKpaiHW, B iIHO3EMHIl BantoTi) Ta 34iNCHEHHS
YCiX BUAiB pO3paxyHKOBO-KacoBUX onepaLii, y BianoBigHOCTI 3 YMHHUM 3aKOHOOABCTBOM YkKpaiHu, BaHk
BigkpmBae KnieHTy NoToYHi 6aHKIBCbKi paxyHKU B HaLUioHanbHin BantoTi YkpaiHu Ta/abo B iHO3eMHUX BanoTax
(gani — “PaxyHku’).

2.1.2. O6cnyrosyBaHHA PaxyHkiB KnieHTa 34iMCHIOETLCS BIANOBIAHO 00 PEXUMIB LMX PaxyHkiB, BCTAHOBEHUX
HOpMaTuBHUMU akTamun HauioHanbHoro 6aHky YkpaiHu, a came:

a) kacose 0bcry2o8y8aHHSI — NPUAOM Ta BUZa4da roTiBKOBUX rpOLLIOBUX KOLUTIB, LLIHHOCTEN Ha nigctasi Kacosux
AoKkymeHmis;

0) po3paxyHKkose 0b6ciy208y8aHHs — 3apaxyBaHHsA Ha PaxyHku Ta cnmcaHHs 3 PaxyHKiB rpOLLOBUX KOLUTIB Ha
nigcTasi NNaTPKHUX IHCTPYMEHTIB, a TakoxX 3asBum Npo KyniBro/Npoaak/koHBepTaUito iHO3eMHOI BantoTy (aani
— “Po3spaxyHkosi dokymeHmU”), siki HagatoTeca KnieHTom abo 1ioro [JJoBipeHoto ocoboto 3a hopMoto Ta nopsaaky
BM3HaYEeHOMY LMK YMOBaMH, Y BiAnoBiAHOCTI 3 YNUHHMMW 3aKOHOAABCTBOM YKpaiHW Ta 3rigHO 3 npasunamu
poboTu B BaHky.

2.1.3. ObcnyroByBaHHA PaxyHKiB 34iMCHIOETBCS B OMnepauiiHuiA Ta nicnsonepauiiiuin Yac (KpiMm BUXIQHWX i
CBATKOBUX  [AHIB) 3  ypaxyBaHHAM  NyHKTy 2.2.1.4. gaHuX  YMOB. IHpopmauia  npo
onepauinHuin/nicnsonepadinHnin - yac baHky poamilyeTbca Ha odiuinHomy canTi baHky Ta y NpuUMilLEHHI
BaHky.

2.2. NMPABA TA OBOB’A3KU
2.2.1. BbaHK 3060B’A3y€ETbCS:
2.2.1.1 Bigkputn KnieHty PaxyHok.
2.2.1.2.lMpunmaTtn i 3apaxoByBaTn Ha PaxyHok KnieHTa rpowosi KowTH, Wo NoOMYy HaaxoAsTb, BUKOHYBaATU
posnopamKkeHHa KnieHTa npo nepepaxyBaHHs i Bugady BifnoBigHUX cyM 3 PaxyHKy Ta npoBefeHHs iHLWKnX
onepadin 3a PaxyHkom BignoBigHO A0 YMHHOIO 3aKOHO4ABCTBa YKpaiHu Ta Lboro [Jorosopy.
2.2.1.3. MpoBoAMTHN HapaxyBaHHSA Ta crnaTy NPOLEHTIB 3a 3anuikamMmn KOLWTIB Ha PaxyHKy 3a cTaBKkoto, 3rigHO
3 gitounmun Tapudpamum Ta ctaBkamu baHky Ha po3paxyHKOBO-KacoBe 06CnyroByBaHHS.
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2.2.1.4. 3apaxyBaTu rpoLUOBi KOLITU WO Haginwnm Ha PaxyHok KnieHTa, B AeHb HaaxomxeHHs 0o BbaHky
BiANOBIOQHOINO pPO3pPaxyHKOBOrO [AOKYMEHTa. fKWO po3paxyHKOBMM [OKYMEHT HapjiiwoB no baHky B
nicnsonepavinHiin 4ac, To 3apaxyBaHHA KowTiB Ha PaxyHok KnieHTa Moxe 3gincHiloBaTMCA HaACTYMHOro
onepauinHoro AHs. Npu LbOMy KOWTWU, MPUIAHATI Y BUXiOHI ab0 CBATKOBI OHi, 3apaxoBylOTbCA Ha PaxyHoK B
nepLunin onepauinHni AeHb nicnst BUXigHNx abo CBSATKOBUX OHIB.

2.2.1.5. Bugatn abo nepepaxyBatu 3 PaxyHka KnieHTa 3a Moro gOpyyYeHHsIM / po3nopsaKeHHsIM FpOLLOBI
KOWTWM B AeHb HagxomkeHHs Ao baHky BignoBigHOro po3paxyHKOBOro AokymMeHTa abo B iHWWA CTPOK
obymoBneHui UM [JoroBopom.

2.2.1.6. IHcbopmyBaTKn KnieHTa npo 3miHy Tapudis Ta ctaBok baHky Ha po3paxyHKOBO-KacoBe 06CNyroByBaHHs
LLUNSAXOM PO3MillleHHs B npuMillleHHi baHky Ta Ha canTi baHky BignoBigHOT NMCbLMOBOI iHhopMaLlii He MeHLLe
HiX 3a 15 KanenHgapHUX OHIB 40 AAaTW BBEAEHHS B 4it0 LMX 3MiH.

2.2.2. KnieHT 3060B’A3y€TbCA:

2.2.2.1. HapaTtv Ta ohopMUTK BCi AOKYMEHTM, HEOOXiAHI AN BiaKpuTTa PaxyHKy Ta npoBedeHHs onepadin 3a
HUM.

2.2.2.2.Tlpn 34iCHEHHI onepauin 3a PaxyHKOM OOTPMMYBaTMCb BMMOP YMHHOMO 3aKoHOLaBCTBa YKpaiHwu,
HOpPMaTUBHO-NPABOBMUX  akTiB  HauioHanbHOro GaHKy YKpaiHM Ta  BHYTPilWHIX nonoxeHb AT
«ArPOIMPOCIEPIC BAHK». KnieHT 03HanoMneHun i3 3MiCTOM IHCTPYKUii MpO NopsAoK BIOKPUTTS | 3aKpUTTS
paxyHKiB KnieHTiB GaHKiB Ta KOPECMOHAEHTCbKUX paxyHKiB 6aHKiB - pe3anaeHTiB i HepeanaeHTiB, MNonoXeHHs
Npo 3ax04n 3axXUCTy Ta BU3HAYEHHSA NOPSAKY 34iIMCHEHHS OKpeMUX onepadin B iHO3eMHin BantoTi. Bumoru umx
HOpMaTUBHO-NPaBoBUX akTiB Ans KnieHta o60B'a3KoBi.

2.2.2.3.Monepempxatn baHk Npo oTpumaHHsA roTiBkM 3 PaxyHky y cymi, wo nepesuwye 20000 (OdBagustb
TncaY) rpueeHb abo 1000 (OaHy Tucady) gonapis CLUA abo 1000 (OaHy Tucsavy) €Bpo, He nisHile Hix 0 12-
i roguHi pobo4oro aHs, Wo nepeaye OHI0 OTPUMaHHS roTiBKM 3 PaxyHky.

2.2.2.4. CBoevacHo cnnavyBaTtu KOMICii, Ski nepenbadeHi Tapudamm Ta cTaBkamm baHKy Ha po3paxyHKOBO-
KacoBe OOCMyroByBaHHs B 4acCTWHIi, WO BM3HA4yae BapTiCTb obcrnyroByBaHHs PaxyHKy Ta nposegeHHs
0e3roTiBKOBUX i FOTIBKOBMX Onepauiit No HbOMY, a TakoX 3a onepauii 3 Kynieni/npogaxy/odMiHy iHO3eMHOI
BantoTu.

2.2.2.5.B wmexax, nepegbavyeHMx UMHHUM 3aKOHOOABCTBOM YKpaiHM, BHYTPIWHIMW HOPMaTUBHUMU
AokymeHTamu baHky, HagaBatu baHky HeobxigHi BaHky goKymMeHTH Ta iHdopmauito ansa 3giicHeHHs baHkom
BasIlOTHOrO Harnagy Ta iHWWX noknageHux Ha baHk y BiANOBIAHOCTI 3 YMHHMM 3aKOHO4ABCTBOM YKpaiHu
dYHKLiA KOHTponto. [JokyMeHTH, Wwo nogatTbcs KnieHtom go baHky, matoTb 6yt odopMiieHi BignoeigHo Ao
YMHHOrO 3aKOHOAAaBCTBA YKpaiHu.

2.2.3. bBaHkK mae npaBo:

2.2.3.1. CaMOCTilHO BCTaHOBIOBATM MPOLEHTHI CTaBkn Ta PO3Mipy KOMICIMHOT BUHAropoam 3a nocnyru, siki
HagalTbes 3rigHo [lorosopy.

2.2.3.2. BigmoB/TM B 3diNCHeHHi/3abe3neveHHi po3paxyHKOBUX | KacoBWX onepauin Ta/abo y BUKOHaHHI
NNaTbkHMX AOPY4YeHb, 3asiB Ha KyniBno/Npogak/obmiH iHO3eMHOT BanioTy Npy HasBHOCTI (hakTiB, Lo CBig4YaTb
npo nopyweHHst KnieHToM 4YMHHOro 3akoHodaBcTBa, OaHKIBCbKMX MNpaBun  OOPMITEHHS NIATKHUX
OOKYMEHTIB, Yy BuNagKy HesignosigHOCTI onepadin KnieHTa BMMoOram BamnTHOrMO 3akoHO4aBCTBa, Y pasi
BUHWKHEHHSI CYMHIBIB Y AiICHOCTi pO3paxyHKOBO-KaCOBUX AOKYMEHTIB Ta 3aKOHHOCTI MpOBeAEeHHs onepadin, a
TakoX y BUMNaZKy BCTAHOBIIEHHS, WO Taka onepaLig MiCTUTb O3Haku onepadii, ska nignarae giHaHcoBoOMy
MOHITOPUHIY BignoBigHO [0 3akoHy YkpaiHum “lMpo 3anobiraHHa Ta npoTuaito neranisauii (BigMuBaHHIO)
00X0[4iB, OAEPXKaHUX 3MOYMHHUM LUNIAXOM, (hiHaHCyBaHHIO Tepopu3My Ta diHaHCYBaHHIO PO3MOBCHOXKEHHS
306p0oi MacoBOro 3HULLEHHA”.

2.2.3.3. 3giicHioBaTM NPUMYCOBE CMUCAHHA (CTATHEHHs!) KowTiB 3 PaxyHKy y Bunagkax i nopsigky,
nepegbavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

2.2.3.4. 3QicHI0BaTM CNMCAHHA KOLUTIB Ta BUNMaTy rOTiIBKOBMX KOLUTIB NMe B MexXax HasBHUX Ha PaxyHky
KoLUTiB.

2.2.3.5. BukopuctoByBaTK rpoLloBi KOWTKM Ha PaxyHKy, rapaHtytounm npaBo KnieHTa 6e3nepeLlukogHo
po3nopsamKaTUCa LMK KOLLITaMMu.

2.2.3.6. 3miHoBaTK Tapudum Ta ctaBkm baHky Ha po3paxyHkoBO-kacoBe 06CnyroByBaHHs, iHGOPMYUM Npo e
KnieHTa, WwWnsaxom po3milleHHs B NpuMilleHHi baHky Ta Ha canTi baHky BignoBigHOT MMCbMOBOI iHhopMaLlii He
MEHLLE HiX 3a 15 kaneHgapHWX OHiB 4O AaTW BBEAEHHS B Ait0 LMX 3MiH.

2.2.3.7. CnucyBatu 3 PaxyHky KnieHTa cymun komicinHoi BuHaropoam baHky, siki nepegbaveHi Tapucgamum Ta
ctaBkamn baHky Ha po3paxyHKOBO-KacoBe OOCIyroByBaHHs B YacCTMHi, L0 BW3HA4yae BapTiCTb
ob6cnyroByBaHHS PaxyHKy Ta npoBefeHHs ©e3roTiBKOBUX i FOTIBKOBMX OMepauii Mo HbOMY, a Takox, 3a
onepadii 3 Kynieni/npogaxy/o6MiHy iHO3eMHOI BantoTu, B TOMY YUCTIi B NOPSAKY JOTOBIPHOIO CMMCaHHS.
2.2.3.8. Bumaratu posipaHHs [loroBopy y pasi BiACyTHOCTI onepadin 3a PaxyHKOM NpOTAromM poky.

2.2.3.9. Bigmosutucs Big [Horosopy Ta 3akputm PaxyHok KnieHTa, akwo onepauii 3a PaxyHkom He
3iNCHIOIOTBECS NPOTArOM TPLOX POKIB NiAPSA | Ha PaxyHKy Hemae 3anuLKy KOLTiB.

2.2.3.10. MNoBepHyTK 6e3 BMKOHaHHS 3asiBu Ha KyniBnto/npogax/obMiH iHO3eMHOI BanoTu y pasi BiACYTHOCTI B
3anBi 060B’A3KOBUX PEKBI3UTIB, BU3Ha4YeHUX [Joroopom/3asiBolo, He4OCTATHOCTI KOLWTIB Ha paxyHkax KrnieHTa
ONnga 30iNCHEHHs1 onepalii Ta cnnaTu KoMiciHOI BuHaropoau baHky, a Takox, y pasi sKWo Kypc onepadii,
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BM3HayeHu KnieHTom y 3asBi He BianoBigae Kypcy BCTaHOBNeHOMY baHkoMm Ha AeHb NpoBeaeHHst onepalil,
B iHLUIMX BMNagkax, BU3Ha4YeHnx ymosamu [1oroBopy Ta HOpMaTMBHO-NPaBOBUX aKTiB, i3 3a3HaYEHHAM NPUYUHA
NMOBEPHEHHS Ha 3BOPOTHIN CTOpPOHIi nanepoBoi ¢dopmn 3asiBu, abo 3acobamy CUCTEMWU AUCTAHLINHOMO
obcnyroByBaHHS ( y pasi HasiBHOCTI TaKoi MOXITMBOCTI), SIKLLO Taka 3asiBa HafaHa B €MeKTPOHHIN dopmi.
2.2.3.11. baHk B pasi npogaxy KnieHToM iHO3eMHOI BanoTh Mae NpaBO CaMOCTIHO, 34iINCHUTU OBMIH Uiei
BanTU Ha MDKHapOAHOMY BamOTHOMY PUHKY Ha iHLY iHO3eMHy BamtoTy (ogHy abo gekinbka) 3 noganbLlumm
npogaxem oTPMMaHOI iHO3EMHOT BantoTK 3rigHo 3assu KnieHTa Ha npoda iHO3eMHOI BantoTu.
2.2.3.12. 3gincHioBaTy onepadii 3 npogaxy iHo3eMHoi BantoTh 6e3 oTpumaHHS Big KnieHTta 3asiBu y Bunagkax,
nepegbavyeHnx HopMaTUBHO-NPABOBUMU akTamn HauioHaneHoro 6aHky YkpaiHu.
2.2.3.13. BigmoButu KnieHTy B 34iNCHEHHi chiHaHCOBOI onepadii y pasi BigMoBu KnieHTa Big 03HaioOMneHHs 3i
3mictom [lOoBigkM Npo cuctemMy rapaHTyBaHHSA BkNagiB isnyHux ocib Ta niaTBepoxeHHs il oaepxaHHsa Ta/abo
HeHafaHHS BKMagHMKOM HeobxigHol iHpopmauii, y ToMy Yncni AOKYMEHTIB, nepeabavyeHnx 3akoHO4aBCTBOM,
HOpMaTUBHO-NPaBOBMMK akTaMu HauioHanbHoro 6aHky YkpaiHu Ta Lum SOroBOpOM.
2.2.4. KnieHT mae npaBo:
2.2.4.1. CaMOCTIiHO pOo3nopsimKxaTnCA KoWTamMu Ha PaxyHKy, OOTPMMYKOUMCh BUMOT YMHHOIO 3aKOHOAAaBCTBa
YKpaiuu, oTpyMmyBaTK 4OXi4 Y BUrNs4i NPoLeHTIB BigNoBigHO A0 ymoBs [Joroeopy.
2.2.4.2. OTpumyBaTH iHbopMaLito Npo cTaH PaxyHKy y BUIMsAi BUNUCKM 3 PaxyHKy, 3a NepLuol BMMOroto, B
naneposin abo eneKkTPoHHiI oopmi, y Tomy uncni 3acobamm COBO..
2.2.4.3. OdhopMnUTM AOBIPEHICTb HA PO3NOPAMKEHHA PaxyHKOM iHLWIN 0cobi.
2.2.4.4. Hapatu baHky po3nopsimXeHHs Ha 34iiCHEHHSI JOTOBIPHOro CNucaHHA 3 PaxyHky 3a neBHUMK BUgamMum
nnaTexis, Ha ymoBax, BU3Ha4yeHux [loroBopom.
2.2.4.5. BumaraTtu Big npauiBHukiB BaHKy po3’aCHEHHSA No 3MICTy KOXHOro nyHkTy [Jorosopy.
2.2.4.6. 3akputn PaxyHok Ha nigctasi HagaHoi o baHKy NMCbMOBOI 3asBMU.
2.2.4.7. OTpumyBaTn y npumiweHHi baHky Ta Ha Beb-canti baHky akTyanbHy iHdOpmauito Npo cuctemy
rapaHTyBaHHs BKNagis isnyHunx ocib sk go yknagaHHs [orosopy, Tak i nig 4ac aii Jorosopy.
2.2.4.8. BigknukatM nnaTikHWA OOKYMEHT, 3asiBy Ha KyniBnwo/mpoaaxx/o6MiH iHO3EMHOI BamnoTh LUNSIXOM
nogaHHsa B baHk nucta npo BigknukaHHA. Take BiOKNUKAHHA MOXNMBE Nnuvle MNpU HasABHOCTI TEXHIYHOI
MOXNnBOCTi BaHKy 3a yMOBM, WO NUCT NPO BIOKNMKAHHA NOOAETLCA OO HACTaHHA JaTW BanioTyBaHHA ANd
nnaThkHOroO [OpYyYeHHs Ta 3a yMoBWM BigwkogyBaHHA KnieHTom Butpat baHKy, NoB’A3aHUX 3 Takum
BigKINMMKaHHAM.
2.2.4.9. [Insa 3pgincHeHHst onepauii 3 Kynieni/npogaxy/obmMiHy iHo3eMHoi BantoTu, KnieHT nogae go baHky B
naneposomy BuUrNsagi, 3acobamm cucTemMu [UCTaHUINHOrO o6cnyroByBaHHs (y pasi HasBHOCTI Takoi
MOXNUBOCTI) 3asBy 3a BCTaHOBNEHO baHkom hopmoto, ska Mae MICTUTK HACTYMNHI 0BOB’A3KOBI PEKBI3NTH:
- HaIMEHyYBaHHS Ta MiCLe3HaxoMKeHHs1 baHky;
- HaiMeHyBaHHs KnieHTa, noro ineHTudikaLinHuiA HoMep, MiCLLe3HaXOMKEHHS;
- AOpYYeHHS Ha KyniBro/npogax/obmiH BantoTu;
- HoMmep paxyHky KrnieHTa ansa cnucaHHsi/3apaxyBaHHSA KOLUTIB;
- nigcTaBu Ansa Kynieni iHO3eMHOT BanioTu;
- UndpoBe 3HAYEHHS Kypcy KyniBni/mpogaxy/obmiHy iHoO3eMHOT BantoTn abo 3a3HaumTL “3a KypcoM GaHKy”;
- TepMmiH pgii 3asBu Ha KyniBnwo/nNpogax/obmiH iHO3eMHOiI BamnioTn, sKMA He Moxe nepesuwysatn 30
KaneHgapHux OHiB 3 aTW BKa3aHOi Ha 3asBi;
- nignuc KnieHta /ynoBHoBaxeHoi ocobu KnieHTa, abo eneKkTpoHHMI Nignuc, y pasi HagaHHS 3asBu 3acobamu
CUCTEMU QUCTaHLIHOrO 06CnyroByBaHHS (y pasi HAABHOCTI TaKkoi MOXIUBOCTI)
- njopydeHHs bBaHky npogaTtu KynneHy iHO3eMHy BanioTy, Lo He byae nepekasaHa 3a Npu3HaYeHHAM Y CTPOK,
BM3HAYEHWI 3aKOHOAABCTBOM YKpaiHu.
CTopoHM npuiwnn Ao 3roau, Wo oboB’A3KoBi pekBi3nTK 3asaB KnieHTa npo kyniento, obmiH Ta/abo npopax
iHO3eMHOT BantoTn NorogxytoTbcs CTOpOHaMM B KOXHIi KOHKPETHIN 3assi KnieHta npo kynisnto, obmiH Ta/abo
npoAax iHoO3eMHOI BantoTu, nignucadin KnieHTom Ta npunHATin BaHkoM 40 BUKOHaHHS.
BaHk He Hece BignoBiganbHOCTI 3a OyAb-SIKUIA PU3NK, LWLO BWHMKAE B pe3ynbTaTi 3MiHW/KONMBAHHS KypCiB
BanT, Mg Yac BMKOHAHHS MiXXHApOAHMX NaTexiB Ta onepavuin 3 kynieni, obmiHy Ta/abo npogaxy iHO3eMHOI;
Takui pusnK NoKNagaeTbCa BUKNIOYHO Ha KrieHTa.
2.2.4.10. KnieHT He nopgae po baHky 3asiBy npo npodax iHO3eMHOi BanoTh y BUNagKax, Konv HaaXomKeHHS
iHO3eMHOI BarnTWM NpoAalTbCA BIiAMOBIAHO [0 BCTAHOBNEHWX BUMOI HOPMAaTUBHO-MPaBOBUX akKTiB
HaujioHanbHoro 6aHky Ykpainu.

2.3. norPAOOK HAPAXYBAHHA | CMITATU NPOLEEHTIB
2.3.1. [lpu po3paxyHKy NPOLEHTIB NPUAMAETLCA bakTUYHa KaneHaapHa KinbkicTb AHIB Y MicALi Ta hakTudHa
KINbKICTb KaneHaapHWX OHIB y poui, AKWo PaxyHoOK BigKpuMTUi y HauioHanbHin BantoTi, abo 360 gHiB y poui,
AKWo PaxyHOK BigKpUTUIA B iHO3EMHIN BamnioTi, NpU4YOMYy AeHb 3apaxyBaHHSA KOWTIB Ha PaxyHoK i AeHb
NMOBEpPHEHHs (cnnaTtu) KowTiB 3 PaxyHKy NpuinmaroTbCa Npu po3paxyHKy MPOLEHTIB SK OAWH AeHb. [poueHTn
HapaxoBYTbCSA B OCTaHHI poboYMIi AeHb pO3paxyHKOBOro MiCsLS 3a 3anuvLikamu KOLWTiB, SKi 3Haxogunucs
Ha paxyHKY Ha KiHeLlb KOXHOro onepauiiHoro AHSA NpoTAroM po3paxyHKOBOro MiCALA.
2.3.2. CnnaTa npoueHTiB, HapaxoBaHUX 3a 3arnMLKaMy KOWTIB Ha PaxyHKy, 34iNCHIOETLCS LLIOMICSAYHO He
ni3Hile HacTynHoro pobo4oro AHSA Nicns ix HapaxyBaHHS, LWAAXOM 3apaxyBaHHs Ha PaxyHok.
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2.4. PO3MIP TA MOPAOOK OMJATU NOCNYr BAHKY
2.4.1. O6cnyroByBaHHs BbaHkom PaxyHkiB KnieHTa 3A4iMCHIOETLCSA 3a nnaTty, BM3HAYeHy Ha niactasi iy
BignosigHocTi 3 Tapudamu baHky, 3atBepakeHuMmn TapuHum KomiTeTom baHky.
2.4.2. KnieHT gopy4yae Ta Hagae posnopsaakeHHst baHky cnvcyBaTtu 3 PaxyHkiB Bigkputux B baHky, B CTpoku
Ta B po3Mipax, Wwo 3a3HayeHi B Tapudgax baHky, adbo B 6yab-aknini MOMEHT 32 MeXaMu LiMX CTPOKIB, MPOLLOBI
KOWTK B onnaTy 3a po3paxyHkoBe/kacoBe oOcnyroByBaHHs PaxyHkiB 3rigHo TapudiB baHky, a Takox
004aTKoBI BUTpaTK, BU3Ha4deHi y N.2.5.3 [lJoroBopy Ta B NOpsiaKy Bu3HavyeHomy Npasunamu.
2.4.3. lNpu BiacyTHOCTI Ha PaxyHkax KnieHTa rpowoBmx KOLWTIB B CyMi, JOCTaTHIA ANd cnnaty nocnyr 3a
obcnyroByBaHHA PaxyHkiB y BignosigHocTi 3 Tapudamu baHky, BaHk mae npaBo He NPoBOAUTU BUAATKOBI
onepauii 3a PaxyHkamu KnieHTa.
2.4.4. B pesynbTaTi 06cnyroByBaHHs PaxyHkiB KnieHTa baHk MOXXe NOHeCTn 4oaaTKoBi BUTPATK, SIKi MatoTb
ByTu BigwkogosaHi KnieHTom. 3 meTolo BigLwkogyBaHHA baHky gogaTtkosux ButpaT baHk cknagae B MMCbMOBIN
dopmMi po3paxyHOK 4OOATKOBMX BUTPAT, KU Moxe 6yTn HagaHo KnieHTy 3a noro 3annutom. Y Bunagky, sKLio
CyMy AofaTkoBuMX BUTpaT He Oyno cnucaHo 3 PaxyHky KnieHTa (npu OOroBipHOMY CMMCaHHI), OCTaHHIN
3000B’3aHMI BigwkoayBatn baHky cymy gogaTtkoBMX BUTpAT y MOPSAKY, BU3HAYEHOMY MyHKTOM 2.5.3.
Poaginy 2.5 yboro [Jorosopy.

2.5.MOPAOOK 3ACTOCYBAHHA TAPU®IB HA MNOCNYIU TA ONEPALJI AT
«ArPONMPOCHNEPIC BAHK» OANA ®I3N4YHUX OCIB TA OMJIATU AOOATKOBUX nocnyr, Wo
HAOAIOTbLCA BAHKOM

2.5.1. MNocnyru Ta iHWI onepauii, NnaTa 3a sKi 34iMCHI0ETLCS i3 CTATHEHHSIM NOoAaTKy Ha AodaHy BapTicTb, Y
Tapucbax baHKy 3a3HaueHi y cymi, L0 BKMOYAE Leln nogaTok i BiadHayeHi nomiTkoro “B T.4. MOB”. IHWi onepadii
Nno po3paxyHKOBO-KAaCOBOMY OBCMyroByBaHHIO CNnavyloTbes 6e3 CTArHeHHs nogaTky Ha AOAaHy BapTiCTb.
2.5.2. MNnara 3a nocnyru, nepeabadeHa Tapudamum baHky, cnnavyeTbes (CNMCyeTbCs B AOrOBIPHOMY MOPSAAKY)
Yy HauioHanbHin BantoTi YKpaiHn. [Ons 3actocyBaHHs TapudiB nepepaxyHOK iHO3EMHUX BasntoT Yy FPUBHI
30INCHIOETLCA 3@ KypCcOM, BCTaHOBMEHMM Ha AdaTy NpoBeAeHHs BignoBigHOI onepadlii. B iHO3eMHin BantoTi
KnieHT komicinHy BnHaropogy He cnnadye. [MNpu BigkpuTTi KnieHToM paxyHKy B iHO3EMHi BantoTi, 4na cnnaTtu
KOMICIHOT BUHaropogm, Moxe 4o4aTKOBO BiKpMBaTUCA paxyHOK y HauioHanbHi BantoTi YkpaiHu B pasi noro
BiCYTHOCTiI.

2.5.3. 3asHauveHi y Tapudax baHKy cTaBKM 3acCTOCOBYHOTbCHA TiNbkM OO0 oOnepauil, BMKOHAHHS SKMX
3[iICHIOETLCS Y 3BUYAHOMY NOPSAKY.

Axkwo npu obcnyroByBaHHi KnieHTa BMHMKaOTb AOAATKOBI BUTPaTW, AKUX HE ICHYE NpW 3BUYaNHIN
npoLieaypi BUKOHAHHS BiAMOBIAHOI onepadii, TO Taki 4o4aTKOBI BUTpaTH (TENEKOMYHiKaUilHi, TOLWTOBI BuaaTku,
AoaaTKoBi Komicil 6aHkiB-kopecnoHAeHTiB, nogaTkvM, MuTo, 360pun Ta iHWIi NoAibHi HenepeabadeHi BMaaTku)
cnnadvyloTbecs  (CMMCYlOTbCA B AOTrOBIPHOMY NOPSAKYy) Yy iX  dakTuyHoMmy po3mipi. Taki BuTpatm
BiLIKOAOBYOTLCA KMiEHTOM Yy rpUBHSAX, MO KypCy, BCTAHOBIEHOMY Ha [eHb CUCaHHA. 3a OKpeMUM 3annTom
Knienta BaHkom mMoxe 6yTu HagaHu po3paxyHOK Takmx AoAaTKOBUX BUTPAT.

2.5.4. Y BunNagky nNpuvMycCOBOrO CMMWCaHHA (CTArHEHHs!) KowTiB 3 PaxyHkiB, BignoBiAHO A0 YMHHOrO
3akoHodaBcTBa YKpaiHu, KOMICii 3a npoBefeHi onepalii cnucytoTbess bankom abo cnnavytoTtbes KrnieHTom 3
PaxyHKy B HauioHanbHi BantoTi YkpaiHu 3rigHo TapudiB y 3BUYaANHWMX po3Mipax, nepenbadveHux Ons
BiANOBIOHUX PO3PaxXyHKOBMX orepadlin.

2.5.5. Po3paxyHku 3a nocnyru (onepadii) baHky 30iicHIOTLCS:

a) y nopsgky AOroBipHOro cnucaHHs 3 PaxyHky B HauioHanbHin BantoTi YKpaiHu (i3 HagaHHaM KnieHTy 3a roro
3anMTOM MemopianbHOro opaepy/BUNNCKN);

©0) 3a JOKYMEHTOM Ha nepekas, Wwo nogae KnieHt:

- roTiBKOO Yepes kacy baHky;

- 6e3roTiBKOBMM nepepaxyBaHHAM 3 iHLIOro paxyHky KnieHTta.

2.5.6. PospaxyHkoBi/kacoBi fokymeHTM KnieHTa BUKOHYHOTbCA BaHKOM nicna cnnaTtu BigNOBIOHWX KOMICIA
BaHky, sKWwo iHwe He nepenbadveHo Tapudamum.

2.5.7. Mpwu kyniBni iHo3eMHOi BantoT Ha MixbaHKIBCbkOMY BanmOTHOMY PUHKY YKpaiHn KnieHT nepepaxoBye
(abo BaHk cnvcye y OOroBipHOMY MOPSIAKY) Ha BiONOBIAHWIA BHYTPILLHEOOAHKIBCBKUA paxyHOK HANeXHy cymy
HauioHanbHOI BantoTK YKpaiHu, sika HeobxigHa onsa Kynieni iHO3eMHOT BanoTu Ta cnnatu Komicii. 3 uiei cymu
BaHk yTpuMye BignoBigHy cyMy KOMICii y AeHb MPOBEeAEHHs onepaldlii.

Mpu npogaxy/koHBepTAaLii IHO3eMHOI BanioTy KOMICiliHa BUHaropoga cnnadyyeTbCs (CMMCYETLCH B JOTOBIPHOMY
nopsigky) baHkom B HauioHanbHiN BantoTi YkpaiHu 3 PaxyHKy B HauioHanbHin BantoTi YKpaiHW, 3a3HayeHoro B
3asBi Npo Npoaax/koHBepTAaLito iIHO3EeMHOIT BanoTH, B A€Hb NPOBEAEHHS BIAMNOBIAHOI onepauii.

2.5.8. lNnarta, sika oTpumaHa baHkoM 3a HagaHi nocnyru (NPoBeAeHi onepaldii), TOBEPHEHHIO He Niansrae.

2.6. BIANOBIAANBHICTb CTOPIH
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2.6.1. CTOpOHM HecyTb BigNoBiganbHICTb 3@ BMKOHAHHS YMOB LbOro [JOroBopy y BCT@HOBIIEHOMY YMHHUM
3aKOHOAABCTBOM YKpaiHu NOpSaKy.

CTOpOHM He HecyTb BigNOBIOANbHOCTI 3a NMOBHE ab0 4acTKOBE HEBMKOHAHHS YMOB LIbOro [loroBopy, SIKLLO
HeBMKOHaHHs 6yae HacniAKkoM Hag3BMYaNHNX 0OCTaBMH TakUX AK NOBiHb, MOXEXa, 3eMNETPYC Ta iHLWi CTUXIVHI
nunxa, BOEHHI Aji, 3MiH B 3aKOHOAABCTBI YKpaiHM Ta iHWKWX NPUYMH, WO BUHUKNK Nicns nignucaHHs [JoroBopy i
sKki CTOpOHM He mornu nepeabaymT Ta 3anobirt po3yMHuMK gisimu (bopc-maxop).

2.6.2. KnieHT Hece BignoBiganbHiCTb 3a  BIgNOBIAHICTL  iHGOpMaLuii, 3a3Ha4yeHOi HMM B
pO3paxyHKOBOMY/KaCOBOMY OOKYMEHTi, CyTi onepauii. KnieHT mae Bigwkogyeatn baHky wkoagy, 3anogisHy
BHaCNIAOK Takoi HeBigNOBIQHOCTI iIHbopMaLlii, B po3Mipi NpsiMUX OiNCHUX 30UTKIB.

2.6.3. lpn BMKOHaHHI po3paxyHKOBMX OOKYMeHTIB KnieHTa BaHK He Hece BignoBiganbHOCTI 3a 3aTpPUMKM,
NOMWIIKW, HEBIPHE TIyMaYeHHS i T.M., AKi BUHUKaIOTb BHACMIOOK HESACHMX, HENOBHMUX ab0 HETOYHUX iHCTPYKLi
KnieHrta.

2.7.CTPOK Ali OOroBoPy, NOPAOOK BHECEHHA 3MIH TA PO3IPBAHHA
2.7.1. Oanvn Jorosip 6aHKIBCbKOro paxyHKy - Habupae YMHHOCTI 3 AaTtn NpuniHATTa BaHkom 3assu Ta gie 6e3
OBOMEXEHHS CTPOKY.
2.7.2. Jannn [orosip 6aHKiBCbKOro paxyHKy Moxe 0yTu posipBaHo, a PaxyHok 3akpuTo B Takux BUnNagkax:
a) Ha niacTaBi 3asiBu KrieHTa Npo 3aKpUTTS NOTOYHOIO PaxyHKy;
©0) Ha nigcTaBi 3asBu KnieHTa Npo posipBaHHsI 4OroBOpYy NpO KOMMIIeKCHe GaHKIiBCbke 0OCyroByBaHHS;
B) 3a iHiuiaTMBo BaHky:
- Y BUMAAKY HEBMKOHAHHS YMOB iHLIMX AoroBopiB 3 baHkoM abo HeHanexXHoro BUKOHaHHS KrieHToM
BMMOT YNOBHOBaXeHuX 0cib BaHky (B Mexax Ix KoMneTeHLUil) 3 MMTaHb JOKYMEHTansHOro opopmeHHs
topuanyHoi cnpasm KnieHTa i nutaHb 6aHkiBCbkoro o6cnyroByBaHHs PaxyHkiB, siki He atoTb MOXIUBICTb
BaHky BMKOHaTW BUMOTM YMHHOTO 3aKOHOAABCTBA (B TOMY YMCni 3 MUTaHb 3anobiraHHa neranisauii
AOXOAIB, 04epXXaHUX 3NOYUHHMM LUMSXOM, abo hiHaHCYBaHHIO TEPOPU3MY);
- y pasi BiCyTHOCTI onepaLin 3a PaxyHKOM NpoTaromMm 1-ro poky Ta BiCYTHOCTi 3arMLLIKy Ha HbOMY;
- y pasi BigcyTHOCTiI onepaui 3a PaxyHkoM npoTsaroM 3-x pokiB i Oinblue Ta Ha SKOMY € 3aruLLKu
(HapaxyBaHHSl MPOLIEHTIB Ha 3anuLIOK KOLUTIB, CMMCaHHS KOMICii He BBaXaeTbCa onepadielo 3a
PaxyHkom);
-y Bunagky nopyweHHs KnieHTom Oyab-sikmx 3060B’si3aHb Ta YMOB 3a UMM [loroBopoM, SiKi
nepeLuKogkaTb abo pobnaTe HEMOXNMBUM BUKOHAHHSA BaHkom CcBOiX 3060B‘A3aHb 3a LiM JOrOBOPOM;
r) Ha nigcTaBi BiAMOBIAHOIO pPiLLeHHs cyay;
A) Ha nigctaBi pilleHHS YNOBHOBAXEHOro AEepXXaBHOrO0 OpraHy MpoO OrofioWeHHs isnyHoi ocobu
NMOMEepIIoK YN BU3HAHHA 6e3BiCHO BiACYTHLOI;
e) y pasi cmepTi KnieHTa;
€) 3a iHWwnX nigctae, nepeabavyeHnx 3aKOHOAABCTBOM YKpaiHu.

PaxyHkun 3akpuBatoTbCcs Ta gaHui [Jorosip 6aHKIBCbKOro paxyHKy po3puMBaETbCs 3a YMOBW BUKOHAHHS
CTOpOHaMM BMMOI YMHHOMO 3akoHodaBscTBa. [po dakT 3akpuTTa paxyHky baHk nosigomnse KnieHTta. Take
MOBIOOMITEHHS] MOXe 34iNCHIOBATUCHA, B TOMY YUCIi, ane He BWKITHOYHO, 3acobamu TenekoMyHikauitHOro
3B’A3Ky, 3@ JOMOMOrow 3acobiB iHpopmauinHKX, iHopMaLiiHO-TeNeKOMYHiKaLiiHux cuctem (email, SMS,
iHTepHeT-6aHkiHr, COBO ToLwLo).

2.7.3. Y Bunagky 3akputta PaxyHKy Ha nigctasi 3asBu KnieHTa PaxyHOK 3akpuBaeTbCsH HaACTYMHOro
onepauifHOro AHA 3a AHeM OCTaHHbOI onepadii 3a UM PaxyHKom.

2.7.4. Nig 4ac 3akpuTTa PaxyHKy 3anuLIOK KOLWTIB HA HBOMY MOXe OyTu nepepaxoBaHui baHkom Ha iHLWKA,
BU3HayeHnn KnieHToM, paxyHok abo oTpMMaHui roTiBkol. 3a HasBHOCTI 3aruLIKiB rpOLIOBUX KOLWITIB Y
BUMaZKy 3aKpUTTS paxyHKy 3a iHiuiatBolo bBaHKy, 3anuiku KOLWITIB 3 paxyHKy nepepaxoBylOTbCH Ha
BiAMNOBIAHUIA paxyHOK, Skuin BudHadeHun y AT “ ATPOIMPOCIIEPIC BAHK” Tta 36epiraoTbcs Ha Hbomy 6e3
HapaxyBaHHS MPOLEHTIB O MOMEHTY 3BEPHEHHS BMAacHUKa LiMX KOLWTIB LWOA0 PO3NOPASKEHHS HUMU.

2.7.5. BaHK He 3AiNcHIOE 3aKkpuUTTA PaxyHKy 3a 3asiBOO0 Kri€eHTa, SIKLWO rpOLUOBi KOLWITU, O PO3MilleHi Ha
PaxyHky, 3amopoxeHi abo giHaHCOBI onepallii 3a PaxyHKoM 3ynuHEHI BiANOBIOHO 40 3aKOHOAABCTBA 3 NUTaHb
(hiHAaHCOBOrO MOHITOPUHTY, @ TAKOX B iHLLIMX BUMNaAKaX, AKLLO 3aKpUTTA PaxyHKy cynepeyuntb BUMOram YMHHOro
3aKoHOAAaBCTBa Ta HOPMATMBHO-NPaBOBMX aKTIB.

ll. YMOBW BIOKPUTTA TA OBCJTYTOBYBAHHA MOTOYHUX PAXYHKIB, ONEPALLIi 3A AKUMU
MOXYTb 30IMCHIOBATUCA 3 BUKOPUCTAHHAM ENEKTPOHHUX MITATI2KHUX 3ACOBIB

Lli YmoBwM BigkpuTTS Ta 06CNyroByBaHHSA MOTOYHNX PaxyHKIiB, onepauii 3a SKMMU MOXYTb 34iNCHIOBaTUCS
3 BMKOPUCTAHHSAM €ENeKTPOHHWX MnaTikHMX 3acobiB (Hagani - YMOBM) Bu3Ha4valoTb MOPSAOK BigKPUTTS,
30iiCHEeHHs onepauin 3a 6aHKIBCbKMMM NOTOYHMMYK paxyHKamu onepauii 3a SKMMU MOXYTb 34IMCHIOBaTMCS 3
BUKOPUCTAHHAM €MEKTPOHHUX MnaTiXkHMX 3acobiB 3a [e6EeTOBO - KPeAUTHOK CXEMOIO 0OCYrOBYBaHHS, 3 Yinom
Ta TexHornorieto payWave Ta nopsgok 34iiCHEHHs onepauin 3a 6aHKIBCbKMMU MOTOYHMMM paxyHKaMu onepawii
3a SAKMMU MOXYTb 3AINCHIOBATUCA 3 BUKOPUCTAHHAM €NeKTPOHHWX NnaTixHux 3acobiB nebeToBOK cxemoro
obcnyroByBaHHs, 3 4WinoM Ta TexHonorieto payWave (Hagani — «KapTkoBui paxyHok abo KP»), nopsigok
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HapaxyBaHHS MPOLEHTIB Ha 3anuwiku KOwWTiB Ha PaxyHKy, npaBa Ta o6oB‘a3knm KnieHTa Ta bBaHky, iX
BiANOBIOANbHICTb, CTPOKM Ta NOPSAA0K NPOBEAEHHS nepekasiB 3 PaxyHKy, NOpsiioK 3akpuTTa PaxyHKy, a Takox
iHWi ymoBK, Ta € NybnivyHol npono3suuieto (odepToro), po3milleHi Ha odiuiiHoMy calTi baHky 3a agpecoto
https://ap-bank.com Ta y npumileHHi baHky, pa3om i3 3asBO-aHKETOK Ha BiOKPUTTS KApTKOBOTO PaxyHKY i
BMaadi 6aHKIBCbKOI NnaTiXkHOi KapTku 3 ebeToBOK cxeMoto 06CryroByBaHHsI 3 4inom Ta TexHonorieto PayWave
abo 3asBOo0-aHKETO Ha BIOKPUTTS KApPTKOBOrO paxyHKy i Buaadi 6aHKIiBCbKOT NnaTiXkHOI KapTku 3 ebeToBo -
KpeauTHOK CXemol obcrnyroByBaHHS 3 4inoM Ta TexHonorieto PayWave (gani — 3asBa-aHkeTa) abo 3asBoto
npo obcnyroByBaHHs [oroBopy Ha ymoBax KOMMMEKCHOro 6aHkiBCbKoro o6cCryroByBaHHA ONA KIEHTIB-
disnyHux oci6 AT «AIFPOMPOCIMEPIC BAHK» (ans pitounx yroa), MNpaeBunamy Ta ymoBamu HagaHHS
OaHkiBCbkMX nocnyr Anga KnieHTiB-pisnyHux ocié B AT «APOIMNPOCITEPIC BAHK» (gani - MNpasuna) Ta
Tapudamn baHky, cknagatoTb [orosip 6aHKIBCLKOrO paxyHkKy, onepauii 3a SkuM MOXYTb 34IMCHIOBATUCS 3
BUKOPUCTAHHAM €NEeKTPOHHUX NnaTiXXHMX 3acobiB.

[oroBip  GaHKIBCbKOrO paxyHKy, onepauii 3a sSkuM MOXYTb 34IACHIOBAaTUCA 3 BUKOPUCTaHHAM
€NeKTPOHHMUX nnaTikHMX 3acobiB yknageHun Yy BIigNOBIOHOCTI Ta Ha ymoBax [loroBopy KOMMMEKCHOro
OaHKiBCbKOro 06CyroByBaHHS, Ta € MOro HEBiA €EMHOI YaCTUHOL.

3.1. 3ArAlbHI NONOXEHHA

3.1.1. Jannn Oorosip 6aHKIBCbKOro paxyHKy, onepadii 3a SKMM MOXYTb 34IMCHIOBATUCA 3 BUKOPUCTaHHAM
erneKkTPOHHMX NnaTixxHuX 3acobis (gani — [lorosip) perynioe B3aeMoBigHOCUHM Mix KnieHTom Ta BaHkom npu
BuKopucTaHHi KnieHtom abo 1noro [osipeHow ocobot nnatixHoi kapTkm (gani — «BlMNK») npn BrKOHaHHI
PO3paxyHKiB 32 KAPTKOBUM PaxyHKOM.

3.1.2. Ha niactaBi 3asiBu-aHkeTu, Ta iHWKWX OOKYMEHTIB, HagaHux KnieHToM BiagnoBigHO 4O BUMOT Ail040ro
3akoHodascTBa Ykpainu, baHk 3givicHioe BigkpuTTs Ta o6cnyrosyBaHHs KP, emitye KnieHty BIMK mixxHapogHoi
nnatixHoi cuctemn VISA 3 yinom Ta TexHonorieto payWave, ska € BnacHicTio baHky, Ansa nposegeHHs
po3paxyHkiB 3 BukopuctaHHam BIK, Ta Hagae MNMIH go Hei.

BaHk 3piicHioe obcnyroByBaHHss KP 3a nnaTtikHOWO cxeMoto, BU3HadeHow Yy 3asBi-aHkeTi abo, nnaTikHOo
CXEMOH0, BU3Ha4YEeHO O04ATKOBMM NPaBOYUHOM, yknageHum 3 KnieHtom, go [loroBopy 6aHKIBCbKOrO paxyHKy,
onepadii 3a SKMM MOXYTb 34iINCHIOBATUCS 3 BUKOPUCTaHHSAM eTEKTPOHHUX NaTiXkHMX 3acobis.

Horosip He nepeabavae 3aivicHeHHs KnieHTom onepadin 3a KP KnieHTa, noB'sid3aHnX i3 3gincHeHHAM KnieHTom
NiANPUEMHNLIbKOT, He3anexHoi npodecinHoi AaianbHocTi Ta/abo iHBECTUUINMHOI AOisNMbHOCTI, a TakoXx
He3aKkoHHOro BukopucTaHHs BINK y po3paxyHkax, BKoYao4dn, ane He obMmexyounce npuadaHHam ToBapiB Ta
nocnyr, wo 3abopoHEeHi 3aKOHOA4ABCTBOM YKpaiHMu.

3.1.3. baHk 3gincHioe obcnyrosyBaHHs KP KnieHta BignoBigHo ao Tapudie baHky i 3akoHogaBcTBa YkpaiHu.
BaHk ogepxye HanexHy nomy BuHaropogy B rpusHsix. Cyma B gonapax CLUA, 3asHaveHa B Tapudax nicns
PO3Mipy BMHaropoau B FPUBHSIX, € rPOLLOBMM €KBiBareHTOM OCTaHHboro (ctatta 524 LusinbHoro Kogekcy
Ykpainn). 3a HaaBHOCTI B Tapudax Takoro ekBiBaneHTy Cyma BMHAropogum, LWo nignsarae cnnati (CNucaHHio),
pO3paxoBYeETLCA Bi HHOrO B rPUBHSX 3a oiliiHUM KypcoMm, BCTaHoBNeHUM HauioHansHuM BaHkom YkpaiHu
Ha JeHb 1T cnnaTtu (CNncaHHs).

3.2. NPABA TA OBOB'A3KU CTOPIH
3.2.1. baHK 3060B'A3y€eTbCSA:
3.2.1.1. Hapgatu nig yac 3BepHeHHsa B baHk KnieHTy BIK npotarom 1(ogHoro) pobovoro AHsS MUTTEBY Ta
npoTsirom 7 (cemu) pobounx AHiB NepcoHanisaoBaHy 3 MOMeHTY HafaHHsA KnieHtom 3asBu-aHkeTn i HeobXxigHMx
ansa sBigkputTa KP OOKyMeHTIB, a TakoX BHeceHHSa KnieHToM BignoBigHMX nnaT i KOMicin 3rigHo 3 Tapudamm
Banky. Tun kapTku Bu3HayaoTbes B 3agasi-aHkeTi KnieHTta npo i Bunyck.
3.2.1.2. 3a nucbmoBOK 3asaBok KnieHTa BuMaaBaTu O04aTKOBI KapTkU AN NpoBefeHHs onepadin 3a KP
posipeHum ocobam KnieHta (gani — «[JogaTkoBum gepxartensmy»), 3i cnnaTtor BignoBigHWMX NNAaT i KOMicin
3rigHo 3 Tapudamn banky. [loBipeHa ocoba, Ha iM'st Akoi baHk BMNyckae [oAaTKOBY KapTKy Ta TUM KapTKu
BM3HayalTbCs B 3asBi-aHKeTi KnieHTa npo ii BUnyck.
3.2.1.3. OebetyBatn KP Ha cymu onepadin, npoBeaeHux 3 BukopmcTaHHsaM MK i joaaTkoBMX kapTok, a Takox
Komicin 3rigHo 3 Tapudamu baHky.
3.2.1.4. dopmyBaTtu Bunuckn no KP KnieHTa He nisHile ocTaHHbOro 6aHKiBCbKOro AHA KOXHOro Micsus, Ta
HagaBsaTu ix KnieHTy y cnoci6, Bu3HayeHun KnieHTom.
3.2.1.5. lomicayHO HapaxoByBaTW MPOLEHTU 3a KOPWUCTYBaHHA 3anuwkamu Ha KP y BamnoTi paxyHKy 3a
3BiTHMIN MicAUb | 3apaxoByBaTu ix Ha KP 3rigHo 3 Tapudamu Ta ctaBkamu baHky. HapaxyBaHHS MpoueHTiB
3[iNCHI0ETLCA BaHKOM LLIOMICSIYHO, BMXOASAYM i3 WoAeHHMX 3anuwkiB Ha KP (metog "dhakt/dakt"). CnnaTta
npoueHTiB KnieHTy 34iMCHI0ETLCA LWOMICAYHO, MICMS PO3paxyHKOBOro LMKMY, WO npoBoauTbcs baHkom He
ni3Hille OCTaHHBLOrO POBOYOro AHSA KOXHOMO MiCALS.
3.2.1.6. Y Bunagky BTpatu abo kpagixku BIK (gogatkoBoi kapTkv) NnpuiHATK iHdopmadito Big KnieHta (noro
[OBipeHOoi ocobu, AepxxaTenst 4OOAaTKOBOI KapTkuM) i 3abnokyBaTu aBTopm3adito no BIMK (qogatkosin kapTui).
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3.2.1.7. PosbrnokyBatu KP, wo 6yB 3abnokoBaHui 3 iHiliatveu KnieHTa 4n baHky 3rigHO ymoB uboro [lorosopy
Tinbkn nicna HagaHHA KnieHToM BignoBigHOI NMMCbMOBOI 3asiBU Ta BUMKOHaHHA HUM HaneXHux 3060B’s3aHb
3rigHo i3 [loroBopom.

3.2.1.8.Y Bunagky posipeaHHs [oroBopy Bunnatutu KnieHTy 3anumwok kowTiB no KP roTiBkowo abo
nepepaxyBaTi Ha iHLUIWIN paxyHoK, BkazaHui KnieHToM, y CTPOK, BU3Ha4yeHuin [JoroBopom.

3.2.1.9. Y Bunagky onpotectyBaHHs KnieHTOM onepauin, siki nepeabdayaroTb CMUCAHHA KOLUTIB 3 paxyHKY -
MiHIManbHUA CTPOK POo3rnsaay MpeTeHsii Ta BigWKo4yBaHHA (3a YMOBU NMO3UTUBHOIO pesyrnbTaTy po3rnsagy)
CMMCaHUX KOLWTIB 3 paxyHKy cknajae:

a.) SKLWOo onepaLii, Lo onpoTECTOBYOTLCS, NPOBOAUNMCS Y 06CnyroBytoumnx npuctposx banky—14aHis;

©.) AKWwo onepalLlii, L0 ONPOTECTOBYIOTLCS, MPOBOAMIIUCS Y MPUCTPONAX iHWKNX BaHkiB — 45 gHiB.

o BperynioBaHHA npeTeHsii KnieHTa Ta 3'acyBaHHA 06CTaBUH MOMMITKOBOrO CMMCAHHSA KOLWITIB 3 PaxyHKy
KOLITW, paHille CnucaHi 3 paxyHKy, He MOHOBIIOKTLCS.

3.2.1.10. Y BunagKy MOBTOPHOrO OMPOTECTYBaHHA ocKkapXeHux KnieHTom onepauii ekBanpom 3rigHO 3
npasunamu MIC, cTpok po3rnagy npeTeHsii Ta BigwkoAyBaHHSA (3a yMOBM MO3UTUBHOIO pesynbraTy
po3rnsaay) cnucanmnx kowTie KnieHTy moxe 6yTum 36inbweHnii go 180 gHis.

3.2.2. KnieHT 3060B'A3y€eTbCA:

3.2.2.1. JotpumyBaTtuch [lpaBun kopuctyBaHHa bBIK, He posronowysaTtn cBin [lIH-kog (3okpema,
npauieHnkam baHky), 36epiratn okpemo Big kapTku [NIH-koHBepT abo iHwwun 3anuc MNIH-koay. Y Bunagky
posronoweHHs MNMIH-koay, KnieHT 3060B's13aHU HeranHo cnoBicTUTK Npo ue baHk, npu uboMy baHk He Hece
Bi4NOBiganNbHICTb 3a HenpaBoMipHe cnucaHHs kowTiB 3 KP uepes posronowerHs MNIH-koay.

3.2.2.2. OnnayyBatn BignoBigHO Ao Aitoumx Tapudpis nocnyrm baHky MO npoBedeHHI pO3paxyHKiB 3
BuKopucTaHHaMm [1K (gogaTkoBux KapTok), @ TakoX CyMU KOMICiW, iHLWMX MnaTexis, Wo € Hacnigkom abo
BMHUKNM B pesynbTaTi BukopuctaHHsa BIK (gogatkoBux KapTok) BignoBigHO A0 Aitoumx Tapudis bBaHky
(JopaTok 2) B T.4. 3a onepauii 3 kynisni/npogaxxy/obmiHy iHO3eMHOI BanoTu.

3.2.2.3. BigwkopoByBaTn cymu 36utkiB baHky, noHeceHux y pesynbTati BukopuctaHHsa BINK (nogaTkosumx
KapToK) y MOpYLWEHHS yMmoB [JoroBopy.

3.2.2.4.paHn4Ha cyma KowTiB, WO JocTynHa KnieHTy npoTsarom NneBHOro nepioay Ans 34inCHeHHs onepawin
i3 3actocyBaHHsM BIK cTaHOBUTbL NOTOYHMIA BUTPATHUIA NiMIT KnieHTa i 004MCRIOETBCS SK CyMa 3anuLuKy Ha
KP 3a miHycom cymu 3abnokoBaHuX, ane He CNMcaHNX KOLUTIB Y MeXax BCTaHoBneHoro baHkom nimity go6oBoi
akTuBHoCTi. KnieHT 3000B’si3aHnin npoBoauTy BuTpaTn no KP B cymax, siki He nepeBuMLLYTb NMOTOYHOMO
BUTPATHOrO NiMITy.

3.2.2.5.Tlpn BUWHUKHEHHI HecaHKUiOHOBaHOro osepapadTy (nepeBuTpatu BuUTpaTHoro nimity) no KP
Bigwkoaysatn baHky cymy oBepapadTy, a TakoX NPOLEHTW 3a KOPUCTYBaHHS oBepapaddToM, LUNSAXOM
BHECEeHHs!, nepepaxyBaHHsa Ha KP rpowosux kowTiB. KnieHT Bignosigae 3a noBepHeHHSA 3aboproBaHoOCTi 3a
oBepapadTom Bcima KoLTamu, MalHOM, MaiHOBUMU NpaBamMu, L0 NOMY HanexaTb.

3.2.2.6. OTpymaTm BMNYLLEHI Ha CBOE iM’A Ta Ha iM’'st gosipeHnx ocib BIK B baxky He nisHiwe 60 (wictaecsaTtn)
KaneHgapHuUX OHIB MiCNA MOAaHHS 3asiBM Ha X BUTOTOBMEHHHA 3 BigMITKOK Yy pO3NMCLi MPO OTPUMaHHSA
LiHHOCTEeMN.

3.2.2.7. MosigomnaTtn BaHk npo Bci 3MiHM ocobucTtux gaHunx KnieHrta, 3aasHaveHux y [loroBopi, 3asBi-aHKeTi i
AofaTKkax A0 HUX He NisHiwe 5 pobounx AHIB 3 4aTh BUHMKHEHHS TaKMX 3MiH.

3.2.2.8. MNMosigomnaTn baHk Npo nomunkoBe 3apaxyBaHHA Ha KP KnieHTa KoLTiB, WO NOMY He Hanexarb.
3.2.2.9. MNMpwn HasiBHOCTI gogaTkoBuX kapTok no KP npuiimaTty Ha cebe BCHO BignoBiganbHICTb 3a 4OTPUMaHHS
npaBun KOPUCTYBaHHSA Ta OnnaTty BCiX onepauin, 3AinCHeHnX 3a iX 40NOMOroH.

3.2.2.10. O6oB’a3koBO, Yy MOMeHT oTpumaHHa BIK, nignucatu BIK 3i 3BopoTHOro 60Ky y BigBeaeHOMy Ha
KapTui Micui onsa nignucy.

3.2.2.11. HapgaTtu JopaTtkoBy BIK Tinbku Tih [loBipeHin ocobi, Ha im’a sikoi BurotoeneHa usa BIK, o3HanomuTn
ii 3 MNpasunamu kopucTtyBaHHsa Ta Jorosopom. [lMepegatu BINK dosipeHin ocobi nvwe 3a ymoBUW 34INCHEHHS
Heto B MOMeHT oTpuMaHHs BIK nignucy kapTku 3i 3BopoTHOro 6oky y BiaBegeHoMy Ha MK micui gna nignucy.
3.2.2.12. OpepxyBaTtu Bunuckn no KP B baHky, abo 3 BukopuctaHHsaM COBO (3a ymMoBM HasiBHOCTi Takoi
TEXHIYHOI MOXNMBOCTI), He ni3Hiwe 10 uymcna KOXHOro Micsust cnocobom, Bu3HA4YeHMM KrieHToMm.
HeoTpumaHHsa BUNUCKK He 3BiNbHsE KnieHTa Big BignoBiganbHOCTI 3a 4aHMMKU LOrOBOPOM.

3.2.2.13. Y pasi Kpagikku, BTpaTu, NOWKOMKeHHA abo BunyveHHs BIK npu npoBefeHHi onepadii, a Takox B
pasi, skwo MNIH-kog aepxatensa BIK abo iHWi pekBi3anTK KapTku cTanu BigoMi iHWin ocobi, gepxaTtensb BIK
3000B'A3aHU, NO MOXITMBOCTI B HAWKOPOTLLi TepMiHW, iHpopmyBaTu npo Le baHk abo LieHTp o6cnyroByBaHHs
KNieHTIB:

a) 3a TenedoHamu: 0-800-505-555 (6e3kowTOBHO Ha TepuTopii YkpaiHn) Ta +380(44) 290-93-10 (LleHTp
obcnyroByBaHHS KIliEHTIB) 3 OOOB’A3KOBUM MiATBEPAKEHHSIM YCHOTO MOBIAOMSIEHHS KOLOBWUM CITIOBOM,
o6paHMM gepxaTtenem KapTkv | HaBeAeHUM Y 3asiBi-aHKeTi Npo ii BUMYCK;

0) nMCbMOBO 3asBOK 3a MigNUCOM AepXaTens KapTKU LISXOM OCOBUCTOro nogaHHs 3asieu go AT
«ArPOTPOCIIEPIC BAHK».

lMucbmoBe MOBIOOMIEHHST MOBUMHHE MICTUTKM AeTarnbHi 0OCTaBUHWM BTpaTWU KapTKM Ta BiAOMi AepxaTento
06CTaBWHM ii HE3aKOHHOIO BUKOPUCTaHHSA. MOMEHTOM ofiepXaHHS MOBiJOMIIEHHS NPO BTpaTy abo He3akoHHe
BUKopuctaHHa BINK BBakaeTbca gaTa i Yac ogepkaHHs baHKOM MMCbMOBOI 3asBM 3a MigNUCOM OepXaTens
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kapTku. Lle He nosbaengae KnieHTa npasa y Bunagky BTpatu BI1K 3BepHyTUCA i3 BignoBigHoW 3asB0k0 A0
NPaBOOXOPOHHNX OpPraHiB.

3.2.2.14. BukopuctoBysaTu BIK BignoBigHO A0 BMMOr 3akoHodaBcTBa YKpaiHu Ta ymoB [loroBopy i He
AonyckaTy BUKOPUCTaHHS KapTKn ocobamu, SKi He MatloTb Ha Lie 3aKOHHOTo npasa abo NOBHOBaXKEHb.
3.2.2.15. Y pasi BTpaTu KapTku O MOMEHTY ofepKaHHA BaHKOM NoBiAOMMEHHS Npo 1i BTpaTy HECTU MOBHY
BignoBiganbHiCTb 3a Bci onepauii 3 BI1K, 3giicHeHi TpeTimm ocobamu, 3 BigoMma abo 6e3 BigoMa gepxatens
KapTKu.

3.2.2.16. [lo yknageHHsa uboro [loroBopy ogepxatu Ta 03HanoMMTUCh nig nignuc 3 [oBigkow nNpo cuctemy
rapaHTyBaHHSA Bknagis pisnyHux ocib B nucbMoBin bopmi BesnocepeaHbo B baHky, abo 3 BUKOPUCTaAHHAM
COBO 3a ymMOBU HassBHOCTI Takol TEXHIYHOI MOXNUBOCTI), B cnocib, Bu3HaveHun Mpasunamu.

3.2.2.17. He pigLe Hix pa3 Ha pik NoYnHaoum 3 gaTu yknagaHHa uboro [Jorosopy o3Hanommutuck 3 [oBigkowo
npo cucTemy rapaHTyBaHHs BKNagis isnyHux ocib y cnocib, susHayeHui [lorosopowm, lNMpasunamu.

3.2.3. MNpaBa baHKy:

3.2.3.1. BHocuTu 3miHn B Tapudum BaHky, lNMpaBuna KopMcTyBaHHSA KapTKoto, Npo wWwo iHpopmyBaTtu KnieHTa 3a
30 (TpnauaTh) KaneHgapHUX OHIB A0 OHS BBEAEHHS HOBUX TapudiB B Ait0 LUNAXOM PO3MilLleHHST OrosiolweHb
Ha odpiuiiHomy canTi baHky https://ap-bank.com , y Mmicuax 3aranbHoro goctyny baHky Ta/abo y Bunmckax 3a
KP KnieHTa, HanpaBneHHsi NOBiAOMIIEHHSI 3acobamMu TENEKOMYHiKaLiNHOro 3B’sa3ky Ta/abo yepes COBO. Akwwo
KnieHT NpoTarom LbOro CTpoky, He 3BepHyBCHA B baHk Ans posipBaHHA [oroBopy, BBaXKaeTbeCsd, WO KrieHT
NoroaXXyeTbCs Ha noganbLue ob6cnyroByBaHHs horo KP 3a HoBummu Tapndamn. byab-siki 3MiHW | JONOBHEHHS B
Tapudun 3 MOMEHTY HabyTTs HUMM YMHHOCTI, 3@ YMOBU JOTPUMaHHA npoueayp nosigomneHHa KnieHta, o
BKa3aHi B LbOMY JOrOBOpi, OAHAKOBO PO3MOBCIOAXYIOTLCA Ha BCiX OCi, Wo yknanu forosip 3 baHkom, B TOMy
yueni i Ha Tux, XTo yknas [loroBip paHiwe gatu HabyTTa 3MiHamy YmMHHOCTI. [ig gito 3MiH Ta OONOBHEHb B
Tapudm nignagatote BCi onepadii, BigobpaxeHHs dkux no KP BigbyBaeTbcs, nounHaoum 3 gatm HabyTTs
YMHHOCTI TAKMMN 3MiHAMM Ta JONOBHEHHAMM.

3.2.3.2. TepeBipsaTH QINCHICTbL AOKYMEHTIB | AOCTOBIPHICTb AaHuX, HagaHux KnieHtom npu BigkpuTTi KP.
3.2.3.3. Npwn HenoraweHHi KnieHTomM HecaHKuioHoBaHoro osepapadty no KP go 5 uncna micaus, HacTynHoro
3a MicsueM WOro BUHWKHEHHS, 6nokyBatu gito BIMK (gogaTkoBMX KapToOK) OO MOBHOMO MOralleHHs
3aboproBaHoOCTi (HeCaHKLioHOBaHOro oBepapadTy i BiACOTKIB 3@ KOpUCTyBaHHA oBepapadTom) KnieHTom.
3.2.3.4.Mpunnuntn gito JoroBopy, y pasi HeoTpuMaHHA KrieHToM BMMyLLEHWX Ha CBOE iM'd Ta Ha iM'q
poBipeHux ocid BINK B BaHky He nisHiwe 60 (wictgecaTtv) kaneHaapHWX OHIB NiCNs nogaHHsa 3asiBM Ha iX
BUrOTOBIEHHS. [Mpn LbOMY KapTKu BMOKYHOTECA Ta 3HULLYIOTLCS, @ KOLITUW, CNJIavyeHi KIieHTOM 3a iX BUNycK Ta
0obcnyroByBaHHS, He BiALWKOOOBYOTHCS.

3.2.3.5. baHk mae npaBo BumaraTtu y KnieHta HagaHHS JOKYMEHTIB i BigoMOCTen, HeobXiaHMX Ans 3'acyBaHHS
noro ocobwu, cyTi QiANbHOCTI, hiHaHCOBOro CTaHy, onepaTUBHOIO KOHTaKTy i3 KnieHToM cnyx6amu BbaHky. Y
BUMNAAKy HeHagaHHs KrieHToM HeoOXigHMX  OOKYMEHTIB 4M  BiJOMOCTEN, UM HaBMWUCHOIO HagaHHs
HenpaBauMBKX BigoMmocTen npo cebe, baHk Mae npaso BiamMoBUTY KNiEHTY B NOro 06CNyroByBaHHi.

3.2.3.6. baHk He mae npaBa HagaBaTu iHopmauito npo KnieHta, noro KP, onepauii no KP, gogatkosux
gepxatenis 6e3 nucbmoBoro pfos3sony KrieHTa, 3a BWMHATKOM BunagkiB, nepegbayeHnx YUHHUM
3aKoHO4aBCTBOM YKpaiHu.

3.2.3.7. BctaHoBnoBaT Ta 3MiHoBaTM NiMiTM [00OOBOI akTMBHOCTI 3 MeTow 3abesneyeHHs Oesneku
po3paxyHkiB KnieHTa (HdepxaTens), noigommBwKM Npo ue KnieHTa 3a 2 (aBa) GaHKIBCbKMX AOHI y Nopsigky
HoTudikauii, nepeadadeHomy n. 3.2.3.1. uboro Jorosopy.

3.2.3.8. baHk mae npaBo y Oyab-SKUA MOMEHT Ha CBIill PO3CYA 3yNUHUTK Yy NpudynuHuTK gito BIK, a Takox
BigMOBUTU KnieHTy y ii MOHOBMEHHI, 3aMiHi Y1 BUMYCKY HOBOI KapTku y pasi nopyweHHs KnieHTom Byab-akmx
ymoB uboro [lorosopy uu Npasun KopucTyBaHHA KapTkoto, MNMpasun ta YMoB.

3.2.3.9. TmyacoBo npu3yNnUHATU asTopu3aLilo onepauin 3 BukopuctaHHam BIK gepxartenis 3 meToro
NoNepeKeHHS YN NPUNUHEHHS MOXIMBMX HE3AKOHHUX YU HEenoromkeHux 3 baHkom gin 3 BMKOPUCTAHHSM
KapTok (TOGTO B pasi HasBHOCTI MNiJO3pyM NPO LIAXpanWcTBO NiCMs BigMOBIAHOIO MNOBIAOMIEHHS CUCTEMM
MOHITOpUHry). baHk goknage 3ycunb Ansa noeigoMneHHs KnieHta npo npusynuHeHHs aBTopu3sadii, oaHaK He
Hece BiAMNOoBiganNbHOCTI 3a MOXIMBI NPSAMI Y1 ONocepeaKoBaHi 30UTKK, AKi MOXYTb ByTu noHeceHi KnieHTom B
pesynbTati Takux Ain.

3.2.3.10. Axwo nigospwu y waxpanctei 3 BukopuctaHHam BIK KnieHTta nigtBepaxytoTbes, KnieHT gopyvae
BaHky HagaBaTu HeobXigHy iHbOpMaLil0 MiKHApOAHUM NNAaTHKHMM CMCTEMaM Ta NPaABOOXOPOHHUM OpraHam.
3.2.3.11. baHk mae npaBo 3akputu KP KnieHTa y pasi BiACYTHOCTI pyxy KOLITIB 3a LIMM paxyHKOM MpOTArom
OLHOTO POKY.

3.2.3.12. baHk mae npaBo 3akputn KP, akwo y KnieHta Hemae Ginbwe gitounx BI1K, emiToBaHUX o Lboro
paxyHky. [Npu ubomy BaHk nosigoMmngae KnieHTa WnsxomM HanpasneHHsa NoBigoMIIeHHS Npo Take 3akputTs KP
Ta Npo KOMICiHY BUHaropoay, ska Moxe 6yTu ctarHyta baHkoM 3a 06CcnyroByBaHHSA LIbOro PpaxyHKy B NOPSAKY,
BM3HayeHomy lNpasunamn.

3.2.3.13. baHk Mae npaBo 3ynuHu (6nokysaTwu) aii BINK B pasi nigo3pw waxpanceknx Gin 40 NpoBeOeHHS
ycniwHoi Bepuadikauii aepxxatenem BIK yepes LieHTp ob6cnyroByBaHHSA KMiEHTIB.
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3.2.3.14. baHk Mae npaBO 3YNUHATM NNATKHI onepauii, ki MOXyTb OyTM MOB’A3aHi 3 neranisadieto
(BioMuBaHHAM) goxopfis, oAepXXaHWX 3MOYUHHUM LUMSXOM, (diHAHCYBaHHAM TepopuaMy Ta (piHaHCYBaHHAM
PO3MOBCHOMXKEHHSA 30p0Oi MacoOBOro 3HULLEHHS BiAMNOBIAHO 4O BUMOT 3aKOHOOABCTBA YKpaiHM.

3.2.3.15. baHk Mae npaBo Ha 4Yac BCTAaHOBIEHHS NPaBOMIPHOCTI Nepekasy 3yNMHATU 3apaxyBaHHS KOLUTIB Ha
paxyHok KriieHTa y pasi HagxomKkeHHs Big GaHKy-iHiLiaTopa NoBigOMITEHHS MPO HEHANEXHWUI Nepekas KOLTIB.
3.2.3.16. Bumaratn y KnieHTa HagaHHS BIiAOMOCTEW | [AOKYMEHTIB, siki HeoOXigHi Ons npoBedeHHs
iAeHTMdiKauii, a TakoX [alTb 3Mory 3’sicyBaTu Moro ocoby, CyTb AisanbHOCTI, hiHaHCOBMIA CcTaH. Y pasi
HeHagaHHs KnieHToM HeobXxigHMx BigoMOCTeNM 4M LOOKYMEHTIB abo YMWCHOrO HafaHHS HenpaBaMBUMX
BigomocTen npo cebe, baHk mae npaBo BiAMOBUTU KnieHTy B MOro o6CcrnyroByBaHHi.

3.2.3.17. Hanpasnatu KnieHTy nucTyBaHHA/KOPECNOHAEHL10, MOBIAOMIIEHHS Ha agpecu, TenedoHHi Homepu
KnieHTa, BKkasaHi y BignoBigHin 3asaBi-aHKeTi Ta B NopsaaKy i B cnocid, Bu3HayeHi Npasunamu.

3.2.3.18. baHk 3anuwae 3a coboto NpaBo 6e3 NOACHEHHSA NPUYUH BIAMOBUTU KRiEHTY y BIOKPUTTI KAPTKOBOrO
paxyHKy/BiAMOBWUTM y MOHOBMEHHI, 3amiHi abo Bmaadi Hosoi BIK, B TOMy yuchi 3 MeTo NpunuHeHHs abo
nonepeKeHHs1 MOXIMBOro LlaxpancTBa, Oyadb-AKMX He3akOHHUX A 3 BukopucTtaHHsam BIK abo
nonepemKkeHHs nopyweHHs KnieHtom Ta/um ioro [osipeHuMmn ocobamu ymoB lNMpaBun, yknageHunx 3 baHkom
AoroeopiB Ta/abo YMHHOro 3aKoHo4aBCTBa YKpaiHu.

3.2.3.19. MpunuHutn HagaHHsa nocnyrm GSM-Banking y pasi 3akputtss kapTkoBoro paxyHky KnieHta abo
Hecnnatn KnieHTOM KOMicCii 3a HagaHHs nocnyrk, BM3HayeHoi Tapudamu baHky, npoTarom ogHoro
pO3paxyHKOBOro Micsus.

3.2.4. NpaBa KnieHTa:

3.2.4.1. CamocrTiHOo posnopsmpkaTnca kowTtamm Ha KP 3 BukopuctanHam BIK (gogaTkoBmx kapTok), B Mexax
BUTPaTHOro nimity Ha KP Ta oBMexeHb, BCTaHOBMEHNX YUHHMM 3aKOHOAABCTBOM, 3aCTOCOBYHOUM KapTKy SIK
3acid gna 6esroTiBkOBOI onmatu 3a TOBapu (Nocnyrn) Ha nignpuemcTeax TopriBni (nocnyr), Ans
nepepaxyBaHHs KowWTiB 3i cBoix KP Ha paxyHku iHWMX ocib, Agna onnatu 3a ToBapwu (mocnyru), Kynisns
(opepxaHHs) SKUX 3AINCHIOETLCHA B CUCTEMAX €MEKTPOHHOI KOMepLT, a TakoX Ak 3acib Ans ogepXaHHA roTiBku
B kaci baHKy, nyHkTax obMiHy iHO3eMHOI BantoTh Ta 6aHkomaTax baHky Ta iHWKMX 6aHkiB, Wo 06CnyroByoTb
KapTku nnatikHoi cuctemum Visa International (CLUA), npoBoanTtn po3paxyHkoBi onepadii 8 COBO, Towo.
3.2.4.2. MNonoBHoBaTK KP WNsSXomM BHECEHHS FOTIBKOBMX KOLUTIB Yepes Kacy, nepepaxyBaHHSA KOLITIB 3 iHLWKX
paxyHkiB KnieHTa, B TOMy 4ymchi i3 3acTtocyBaHHAM COBO, a Takox, 3a paxyHOK KOLUTIB iHLLUMX OCiO 3 IXHbOro
AOPYYEHHS 3 ypaxyBaHHAM 0bMeXeHb, BU3HAYEHUX YNHHUM 3aKOHOO4ABCTBOM.

3.2.4.3. 3MiHUTY icHytounin 6a30BMI UM 3MiIHEHWUIA BaHKkoM NiMiT 4OOOBOT aKTMBHOCTI.

3.2.4.4. Ockapxutn Oyab-aky onepauito no KP npotarom 15 (n'aTHagustn) kaneHgapHUX AHIB nicns
opepxaHHsa Bunuckn no KP, ane He nisHiwe 40 (copoka) kaneHgapHWX AHIB 3 AaTu NPOBEAEHHs onepauii,
LUNSAXOM HagaHHs B baHk npeTeHsii B nuCbMOBOMY BUrMSAi NigTBEpOAXEHY AOKYMEHTaMm (KONii YekiB, paxyHkis,
3aMOBIeHb, TOLWO). YCi noganbLui Aii CTOpiH No Takin onepadii 6yayTbe NpoBoAUTMCS BiANOBIAHO A0 BHYTPILLUHIX
npouenyp baHky Ta npaBun nnaTikHOI cucTemMn. Y BUNagKy HeHadaHHS NUCbMOBOI NpeTeHsii B baHk no
BKa3aHMM Yy BUMWCUi onepauisM Yy 3asHavyeHuh TepMmiH, onepauii 3asHayeHi y BUMMCLI BBaXalTbCH
NigTBEPIKEHUMMU | OCKAPXKEHHI0 B NoganbLLIOMy He nignaraThb.

3.2.4.5. OckapxyBaTu 4yepe3 baHk He Ginbwe 5 (N’ATM) onepauin, ski KnieHT BM3Hae Takumu, WO He Oynu
npoBefeHi HUM ocobucto abo 3 woro Bigoma. KnieHT noromkyetbcs, WO NpeTeH3ii no onepadisx, Lo
nepeBuULLYIOTb 3a3HayeHy KinbKiCTb, MpuUiMalTbes baHkoMm 0o po3rnagy Tinbku 3a ymosu nepesunycky BIK.
3a nepesunyck BINK cTaryeTbcs BuHaropoaa signosigHo ao Tapudis.

3.2.4.6.Mpwn Hesroai 3i amiHamy Tapudie baHky, posipsaTu fito [loroBopy 3 ypaxyBaHHsSM BMMOI  LibOroO
Horosopy, Npasun.

3.2.4.7. 3abnokysaTu onepauii no BINK abo gogaTtkoBmx KapTKax LLASXOM IXHbOrO 6M0KYBaHHS B MidKHAPOAHIN
NNaTikHin cuctemi Ta/abo BHYTPILLHIN CUCTEMI eMiTeHTa 3i cnnaToro KoMicii 3rigHo 3 Tapudamu baHky.
3.2.4.8. OpgepxyBatn B banky HoBy BIK npw BTpaTi (ncyBaHHi, kpagixkui) BIK 3i cnnaTtoto komicii 3rigHo
Tapudis baHky.

3.2.4.9. OTpumyBaTu y NpumieHHi baHky Ta Ha odilitHOMY calTi 6aHKy akTyanbHy iHopMaLito Mpo cucTemy
rapaHTyBaHHs1 BKNagiB isnyHmx ocib sik 4o yknagaHHs uboro [loroBopy, Tak i nig yac aii Jorosopy.

3.2.4.10. OTpmMaTH 3acBigyeHMn yNoBHOBaXeHO ocoboto baHky BuTAr 3 uboro [Oorosopy/lpasun/ymos.
3.2.4.11. Ha nigctaBi 3asBu oTpumysaTtn nocnyry « GSM-Banking», BignoBigHo go sikoi KnieHTy HagaeTtbcs
iHpopmauis npo ctaH KP KnieHTa 3a gonomoroto nosigoMneHb B TekctoBoMy dpopmati SMS (Short Message
Service) Ha MobinbHMI TenedoH ctaHgapty GSM, skuii BU3Ha4YeHW sk piHAHCOBMI HOoMep. 3MiHa ymMoB
Ta/abo npunuHeHHss HagaHHa nocnyrm GSM-Banking 3a iHiuiaTuBo KnieHTa 34iACHIOETBCA LUNAXOM
odopmrieHHs KnieHTom HoBoi 3asBu 3 gatu i yxBaneHHs baHkom.

3.3. NMOPAQOK 3AINCHEHHA PO3PAXYHKIB

3.3.1. BinobpaxeHHs npoBeaeHnx onepauini 3a KP KnieHTa 3aiiicH0eTbCS y BantoTi paxyHky. MNonoBHeHHs KP
3[JIACHIOETLCS NKWLIe Yy BamnoTi pPaxyHKy BHECEHHSAM roTiBKM Ta 6e3roTiBKOBMM nepeka3oM. 3apaxyBaHHS
rpoLuoBmx kowTiB Ha KP 3aincH0eTbCA nuLle 3a ymMoBY HagaHHA KnieHTOM NoBHOI Ta BUYepnHOI iHdopmaLii y
NpU3HaYeHHi NnaTexy, Wo A03BONSAE OAHO3HAYHO ineHTUdikyBaTM oTpMyBaYda nnartexy y Taki CTPOKU:
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a) Npu BHECEHHi roTiBKOBUX KOLWTIB Yepe3 kacy baHky — He nisHiwe HacTynHoro poboyoro AHA Big gatw ix
BHECEHHS;

0) npn 6e3roTiBKOBOMY Mepekasi - He Mi3Hile HaCTynHOro pobo4Yoro AHS MiCrs HAgXOMXKEHHS KOLWITIB Ha
TPaH3UTHWUIA paxyHOK BaHky.

3.3.2. YknaBwu uen [orosip, KnieHT niaTBepoxye, WO KowTK, ski HagxogoaTb Ha KP He nos’asaHi i3
3iNCHEHHSIM MiANPUEMHULBKOT Ta/abo He3aneXHoi NpodeciiHoT Ta/abo iIHBECTULINHOT AisNbHOCTI.

3.3.3. BignosigHo oo ¢1.26 3akoHy YkpaiHn «[1po nnaTixxHi cuctemu i nepekas rpoLuen B YkpaiHi» Ta rnasu 6
IHCTpyKUil Npo 06e3roTiBKOBI po3paxyHKM B YKpaiHi B HauiOHamnbHiA BantoTi, 3aTBepAXeHoi NocTaHoBO
MpaeniHHa HauioHansHoro BaHky Ykpainm Ne 22 Big 21.01.2004, KnieHT Hagae uum [JoroBopom BaHky npaBo
camocTilHO, 6e3 foaaTKOBOro NoroaxeHHs 3 KnieHTom, NpoBoAMTU CNUCAHHA Ha KOPUCTb BaHky:

a) kowTis 3 noro KP B po3mipi, o aopiBHIOE abo eKBiBaneHTHUIN CyMi KOLLITIB, MO onepaLiax 3 BAKOPUCTaAHHAM
BIK, Ta HanpaBnaTh iX Ha BigWwKoAyBaHHA BUTpaAT, noHeceHuMx BbaHkom Ha kopuctb MIC y 3B’s3Ky i3
30iNCHEHHSIM Takmx onepauin. CnncaHHA 3a3Ha4YeHnX KOLWTIB 34INCHIOETLCA HA BUKOHAHHS BUMOI €KBalpiB,
BUCTaBneHux o onnatn yepe3 MIC, He nisHiwe 45 (copoka n'siTv) AHIB 3 JaTu NpoBedeHHs onepadii 3
BUKOpUCTaHHAM KapTku. lMpu ubomy B pasi BTpatM BINK baHk cnucye cymym kowTiB 3a BUMOramu,
BMCTaBMNEHMMIN [0 OnnaTu 3a nepio, WO MUHYB 3 MOMEHTY BUSBNEHHA AepxaTenem sTpaTtu BINK oo momeHTy
opgepxaHHa baHkom nosigomneHHsa Big gepxatena npo BTpaty BIK, niaTBepaxeHoro Moro NMCbMOBOH
3asBOIO 3riAHO YMOB Lboro [lorosopy;

©0) cymy 3aboproBaHOCTi 3@ HECaHKLIIOHOBaHMM OBEPAPadTOM, CyMU HAapaxoBaHMX NPOLIEHTIB Ta iHLLMX KOMICIl
Ta wrpadis 3rigHo Tapudis baHky 3 noro KP y po3mipi Ta y TepMiHW, BCTaHOBNEHI uuMm [loroBopom.

3.3.4. lNpaBo Ha goroeipHe cnucaHHa KowTiB 3 KP nosmyanbHuka gincHe npoTsarom cTpoky aii [lorosopy, npu
3aKiH4YeHHi CTpokKy Aii [loroBopy — A0 MOBHOrO BMKOHaHHS 3060B’s13aHb 3a UMM [1oroBopom.

3.3.5. 3a onepauismu 3 BukopuctaHHam BIK, 3ginicHeHMMK y BanioTi, BiAMIHHIN Big BanoTU po3paxyHKiB 3
MIC, cyma, wo nosuHHa 6yTu BigwkogoBaHa baHKy, BU3Ha4aeTLCH LWNAXOM NepepaxyHKy BignoBigHOT CyMu
i3 BantoTu, B SKi pakTUYHO 34iNCHEHO onepauito, B BanoTy po3paxyHkis i3 MINC 3a kypcom, BCTaHOBMEHUM
MIC Ha paTy npoBeOeHHs onepauii Ta LWAsSXOM fnepepaxyHKy CyMu i3 BantioTu pospaxyHkiB i3 MIC, wo
BUMLLIA Y NIACYMKY, B BarnoTy KapTKOBOro paxyHKy 3a Kypcom baHky, BCTaHOBMNEHWM Ha AdaTy CnUCaHHSA
BiQNOBIOHOI CyMWn 3 paxyHKy. Ha gaTy yknagaHHs [aHoro OoroBopy BantoTow pospaxyHkiB i3 MIC 3a
MikHapoaHuMmn onepauismn € gonap CLUA ta EUR, 3a BHYTPIWHBbO YKpaiHCLKMMKU - TPUBHS. BaHk Moxe
BBOOUTW [O0A4ATKOBI BaniTM po3paxyHkiB, npo wo nosigomnse KnieHTa y nopsaky HoTudikauii,
nepegbaveHomy n. 3.2.3.1. uboro [Jorosopy.

3.3.6. Y Bunagky posbixHocTeln BantoTu nnatexy ta BanoTn KP KnieHT ynoBHoBaxye Ta gopy4vae baHky
CaMOCTIHO 3fincHIoOBaTN KOHBepTauito kowTiB Ha KP y BanoTy nnatexy. Kowmicii Ta iHwi nnatexi 3a
o6cnyrosyBaHHs KP KnienTta BignosigHo go Tapudis baHky cnnavytotecs Kni€eHTOM BMKMIOYHO B FPUBHSX,
He3arnexHo Bif TOro, Y AKi BantoTi BiAKPUTMI paxyHOK KnieHTy.

3.3.7. Unm nyHkTom KnieHT gopydae baHky cnucysatu 3 noro KP Ta npogasatn Ha MBPY iHO3eMHY BantoTy 3
MEeTOK NpuAabOaHHS KOLWTIB y HauioHanbHIN BamntoTi, HeobXiAHIN Ansa BMKOHaHHA KnieHTom 3060B’A3aHb 3a
Horosopom. KnieHT gopyyae baHky 3aincHioBaTV Npoaax iHO3eMHOT BanoTh 3a KOMepLinHUM KypcoMm BaHky,
AKM Oyoe BCTaHOBMNEHO B AeHb npogaxy. KnieHT gopydae baHky nepepaxoByBaTy rPUBHEBUI EKBIiBarnieHT
npofaHoi iHo3eMHoi BamntoTn 6e3 3apaxyBaHHSA Ha 1oro KP y HauioHanbHi BanioTi, ogpa3y Ha paxyHOK
HapaxoBaHMX JOXOAIB 33 pO3paxyHKOBO-kacoBe 06CnyroByBaHHs (4ani — JopyyeHHs).

3.3.8. KnieHT ynoBHoBaxye Ta fopydae baHky npoBognTun orosipHe cnucaHHs KowTis 3 KP Ta iHLWKX paxyHKiB
KnieHta onsa BukoHaHHsa 6oproBux 3060B’a3aHb KnieHTa, Wo BUHMKaOTL No KP y 3B’A3Ky 3 BUKOPUCTAHHAM
BINK (ocHoBHOI 4n gogaTtkoBoi) abo ii pekBi3vTiB, B TOMY YMCNi NOMUINKOBO 3apaxoBaHnx Ha KP kowTiB Ta
iHwwnX, nepenbayvennx Tapudpamm Banky, komicin. Cyma 60proBux 30060B’A3aHb i CTPOK iX BUKOHAHHS
BM3HavaoTbcsa Tapudamu baHky, gaHum [JoroBopom, a TakoX iHWWMW [OroBopamMu, O YKMafeHi Mix
KnieHtom Ta BaHkom. Y pasi HegocTaTHOCTI kowTiB Ha KP ansa noraweHHsa 3060B’A3aHb - HeonnaveHi cymm
3060B’A3aHb MOXYTb BBa)XaTMUCS HECaHKLiOHOBaHMM oBepapadTom.

3.3.9. MNIH-Koa BMKOPUCTOBYETLCS, 30KpemMa, Npu 34iNCHeHHi onepadin Yyepe3 6aHkomaTn. Habip MIH-kogy
NpOBOANTbLCA MiCnA NOSBU BigNOBIAHOMO HaMWCy Ha gucnnei 6aHkoMaTty. Y BMNagKy OAepXXaHHsi rOTiBKU Y
©aHkomaTi abo npoBefeHHs onepaui Yepe3 POS-TtepmiHan, ysegenuii MNIH-koa piBHOLHHUA BNAaCHOPYYHOMY
nignucy Knienta. KnieHT Hece noBHY BiAnoBiAanbHICTb 3a BCi onepadii 3 KapTKOt0, 34iMCHEHI 3 BUKOPUCTAHHSAM
MIH-kogy.

3.3.10. KnieHT noroaxxyeTbcs, Wo baHk He Hece BianoBiganbHOCTI 3a NoBepHEHHS KnieHTy KOLWTIB, SKi cnucaHi
3 KP BHacnigok He3akoHHOro, ik Ha Aymky KnieHTa, BukopucTtaHHs BI1K, gkLwo 0o Takoro ii BUKOPUCTaHHS MaB
Micue xo4a 6 oavH BMNadokK:

a) gkwo KnieHTom He Oyno HagaHo BigoMocTel, abo HagaHO HEKOPEKTHI BiOMOCTI MPO HOMeEpP CBOro
MObBinbHOro TenedoHy (piHaHcoBOro Homepy) Ans aktuaauii baHkom nocnyrn GSM-banking 3 iHopMyBaHHs
Bankom KnieHTa npo BugaTkoBi onepadii, 34iiCHEHI 3 BUKOPUCTaHHAM NOro KapTKU\PEKBI3UTIB KapTKy;

0) skwo KrnieHTom He 6yno 3abrnokoBaHo BuAaaTkoBi onepadii 3a BIK nicna oTpumaHHs nepLuoro
nosigomneHHs Big baHky npo onepadito, Aky KnieHT BU3HA€E sIK HECaHKLiOHOBaHY;

B) BaHkoM NpunHATE pilleHHs Npo BIAMNOBIAHICTL NIANMCY Ha OOKYMEHTax, ski NiATBEpIKYTb onepadito i3
KapTtkoto Ta nignucy Knienta un [JoBipeHoi ocobu y ubomy oroeopi abo Ha [MK;
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r) sakwo KnieHT 3a 3asBoto 36inbwnB po3Mip MiMiTY akTMBHOCTI, BCTaHOBNEeHUNn BaHkoM abo 3HAB BCi
obmexeHHs Woao aBTopumaalii 3a onepauismMm 3 NiaTiXKHOK KapTKOHo;

A) sakwo KnieHT He noBepHyB B baHk BIK 3a onepauisMu 3 KO0 BUCTaBMB NPEeTEH3il0 ab0o NOBEpPHYB Taky
BIK 6e3 nignucy OepxaTens;

e) skwo KnieHtom Oyno nopyweHo [lMpaBuna KOPUCTYBaHHSA KapTKoOw, BukNageHi y [oroeopi o gatu
HEe3aKOHHOro K Ha AyMKy KnieHTa, BukopucTtaHHs BriK.

3.3.11. HapaxyBaHHS KOMICi1 B pO3Mipi, WO BM3Ha4eHi Tapudamun baHky, 30iMCHIOETECS B AeHb NPOBEAEHHSA
onepadii baHkom.

3.3.12. 3apaxyBaHHs1 kowTiB Ha KP KnieHTa-HepeangeHTa (B TOMy Ymnchi i Ha BNacHi paxyHku) 4yepe3 COBO Ta
NnonoBHeHHs1 kapTkn KnieHTa-Hepe3anaeHTa B pexumi online, He 3aincHioeTbCA. besroTiBkoBMI nNepekas Ha
KapTKOBUI paxyHOK KnieHTa-Hepe3unaeHTa 34iMCHI0ETbCA BUKNIOYHO Yepe3 baHk / BigaineHHs baHky.

3.4, BIANOBIAAJIbHICTb CTOPIH
3.4.1. BigpnoBipanbHicTb BaHky:
3.4.1.1. baHK Hece BignoBiganbHICTb 3a CBOEYaCHICTb 3apaxyBaHHsA kowTiB Ha KP KnieHTa. Y Bunagky
NopYyLLEHHS CTPOKIB 3apaxyBaHHSA KowwTiB Ha KP KnieHTa BignosigHo go n. 3.3.1. uboro [loroBopy baHk cnnavye
KnieHTy 3a KOXHUIM OeHb MPOCTPOYKM MEHK Yy PO3Mipi NoAagiHOI 0bnikoBoi cTaBkM HauioHanbHoro baHky
YKpaiHu, Wo aisna y nepiod 3a skui cnnadyeTbCa NeHs Big CyMuM HECBOEYACHO 3apaxoBaHUX KOLUTIB.
3.4.1.2. baHk Hece BignoBiganbHICTb 3a cBoeYacHicTb 6rokyBaHHs BINK. KnieHT He Hece BignoBiganbHICTL 3a
TpaH3akuii, wo ©Oynu npoBedeHi 3 enekTpoHHOW asTopusauieto no BIK nicns oTpumaHHsa Bankom
noBiJOMIEHHA Npo BTpaTy abo He3aKOHHE BUKOPUCTAHHS KapTKU.
3.4.1.3. baHk He Hece BignoBiganbHOCTI y BUNagky Bigmosu B obcnyroByBaHHi BINK (nogaTkoBux kapTok)
npeactaBHMKamMu nignpuemcts Toprieni i cdepun nocnyr abo BigmoBa Oyna BUKAMKaHa TEXHIYHUMM
npobnemamu 3 6oky MINC, wo 3HaxoauTbCsa no3a KOHTporeM baHky.
3.4.1.4. baHk He Hece BignoBiganbHICTb 3a Byab-aki onepauii 3 BIK, 3aincHeri 3 BukopuctanHam MIH-koay.
3.4.1.5. baHKk He Hece BignoBiganbHOCTI 3a onepadii, Wo 6ynn npoBedeHi 6e3 enekTpoHHOI aBTopu3aLii
(mignimiTHI) y BUNaaKy sKWo Taki onepauii manu micue npotarom 10 gHiB nicna nogaHHsa 3assu KnieHTom npo
BHeceHHs1 Homepy BIMK go nanepoBoro cton-cnucky nnaTikHoi cuctemun abo skuwo KnieHT BigMoBMBCS Big
BHeceHHs HoMmepy K 4o nanepoBoro CTon-crnncky NnaTikHOI CUCTEMM.
3.4.1.6. baHk He Hece BignNOBIAANbHOCTI 3a BUHUKHEHHSI KOHMNIKTHMX cuTyauin npu BukopuctaHHi BlK,
TeXHiYHi 3601 B pobOTi cuctem onnaTu, po3paxyHkiB, 06pobku i nepenadi AaHuXx, SKWO Taki 6ynm nosa cgepoto
KOHTponto BaHky.
3.4.1.7. BaHK He Hece BiANOBIOANbHICTb 3@ BUHUKHEHHS Pi3HMLI MK Kypcamu BarnioT Ha OeHb MPOBEAEHHS
onepauii 3 BukopuctaHHam K i geHb cnucaHHa kowTie 3 KP, nimitu n obmexeHHs Ha kopucTyBaHHsA BIK,
YCTaHOBIEHI TPETHOK CTOPOHOH.
3.4.1.8. baHK He Hece BianoBiaanbHICTb:
- 3a 9KicTb HagaHHA nocnyrn GSM-Banking y pasi HenpauesgatHocTi MobineHoro TenedoHy KnieHTa, y pasi
360iB B Mepexi onepatopa MOOINbHOro 3B'A3Ky, Y pasi 3HaxomkeHHs KnieHTa 3a MexaMu NOKpUTTA Mepexi
onepaTopa MOoBINbHOro 3B'A3Ky, HE MIOKMYEHHS KIIEHTA 4O POYMIHTY;
- 3a HagaHHA iHdopMalii TpeTiM ocobam y pasi ii po3ronoweHHs onepaTopoM MOBINBHOMO 3B'A3KY Yy pasi
HagaHHg nocnyrn GSM-Banking;
- 3a HeHagaHHA nocnyrn GSM-Banking y pasi Hecnnatu KnieHToM KoMmicii 3a nocnyry.
3.4.2. BignoBiganbHictb KnieHTa:
3.4.2.1. KnieHT Hece NOBHY BiANoBiAanbHICTb 3a onnaTy BCix onepauin no KP, 3pobneHnx 3 BUKOPUCTaHHSAM
BINK (gogatkoBMXx KapToK) O OTpMMaHHSA baHkom nosigomneHHs nNpo BTpaTy abo He3aKOHHE BMKOPUCTaHHS
BIK.
3.4.2.2. HeoTpMaHHs BUNUCKN He 3BiNbHAE KnieHTa Big BUKOHAHHS YMOB LbOro 4OrOBOpY.
3.4.2.3. KnieHT Hece BignoBiganbHICTb 3a AOCTOBIPHICTb iHpopMaLii, Aka HagaHa baHnky ans BigkpuTTa KP,
3rigHO 3 YNHHUM 3aKOHO4ABCTBOM YKpaiHu.
3.4.2.4. KnieHT popyyae, a baHk Mae npaBo y BMNagky NoOMUIKOBOro 3apaxyBaHHs baHkom kowTiB Ha KP
cnucyBatu 3 KP B 6e3ymoBHOMY nopsigky i 6€3 404aTKOBOro y3rompkeHHA/NOrookeHHs i3 KnieHToM cymu Takux
NOMUINKOBO 3apaxoBaHux kowTiB. [lpy ubomy KnieHT Hece BignoBiganbHICTb 3@ MNOrawleHHs
HecaHKLUioHOBaHOro osepapaTy Ta HapaxoBaHMX MPOUEHTIB 3a HeCaHKUiOHOBaHWM oBepapadT, SAKLO
BVHUKHEHHS1 HecaHKLioHOBaHOro osepapadty 6yno oOyMOBNEHO BUKOPUCTAHHSIM MOMUIIKOBO 3apaxoBaHMX
KOLUTIB.

3.5. TEPMIH [li | PO3IPBAHHA OOrOBOPY
3.5.1. [oroBip BCTynae B cuny 3 AHg nNignucaHHsa 3asBu-aHKeTu i die A0 NOBHOMO BUKOHAHHA CTOpPOHaMU
CBOiX 3000B’A3aHb. TepmiH fii BIMK aBTOMaTM4yHO NPUNUHSETBLCS MNICNSA 3aKiHYEHHS] OCTAHHBOIO AHSA Micsaus
POKy, 3a3HadeHoro Ha kapTui. Akwo BIrK nepesBunyckaeTbcs Ha HOBUI CTPOK Aii abo BunyckatoTeest HoBi BIMK
no KP, Tto ctpok aii JoroBopy aBTOMaTU4HO NPOOOBXYETHCS [0 MOBHOMO BWMKOHAHHS CTOPOHaMMK CBOIX
3000B’sA3aHb 3a onepauisamu, 3giicHeHnmn 3a uumn BIK. 3akiHuyeHHs1 cTpoky gii MK He o3Havae 3akiH4YeHHs
cTpoky gii Jorosopy.
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3.5.2. lMNepeBunyck BIK nicns 3akiH4eHHA cTpoky ii aii moxe 3gincHioBatucss baHkom 6e3 goaaTtkoBoro
noroaeHHs 3 KnieHTom y BUNagky HasisBHOCTi HAa MOMEHT 15 uMcna ocTaHHbLOro MicsiLs CTpoky Aii KapTku, Ha
KP KrieHTa kowTiB, AOCTATHIX A1 BMKOHAHHS HUM CBOiX hiHAaHCOBUX 3000B’si3aHb nepen baHkom wwogo
nepesunycky BIK B nopsgky 6e3yMOBHOrO AOroBipHOMO CMNUCaHHA Ta HeoTpuMaHHA baHkoM 3asBu Ha
sakputta KP Big KnieHTa 3a 15 kaneHgapHux OHIB OO0 OaTW 3aKiHYEeHHS CTPOKY Ail KapTKW. Y Bunagky
He3gaTHocTi KnieHTa BUKOHaTK cBOI (hiHaHCOBI 3000B’A3aHHs, baHk Mae npaBo He nepesunyckatn BI1K Ha
HOBWI CTPOK.

3.5.3. lMpeTeHsii, wo suHukaoTh y KnieHta B mexax aii Jorosopy, peryntotoTbcst [JoroBopom, BHYTPILLHIMU
HOpMaTUBHMMK AOKYMeHTamun baHky, npaBunamu nnaTtikKHUX CUCTEM i YMHHMM 3aKOHOAABCTBOM YKpaiHW.
Cynepeuky i HENOPO3YMiHHS, WO MOXYTb BMHWKHYTU MK KnieHTom i BaHkom B mexax gii Jorosopy, no
MOXMMBOCTI BMPILLYIOTLCS LUNSXOM MEPEroBOpiB MiXK CTOpoHamu. B pasi HegocsarHeHHsa 3roam — 3rigHo 3
Ail04YMM 3aKOHO4AaBCTBOM YKpaiHW.

3.5.4. 3a b6axaHHsam KnieHta [Jorosip po3puBaeTbes i KP 3akpnBaeTbCsi Ha NiagcTaBi Moro nMcbMOBOI 3asiBU,
a TakoX B iHWMX BuNagkax, nepenbadeHnx YMHHUM 3akoHopaascTBOM. [pu nogavi 3adBu Ha 3akputta KP
3anuLokK KowwTie noBeptaeTbcsa KnieHTy, a KP 3akpmBaeTbcs nicnsa 3akiHYeHHSa 45 AHiB 3 4aTu NofgaHHs 3asiBU
B baHk Ta 3a ymoBM BMKOHaHHS 3060B’A3aHb CTOPIH 3a UM [JoroBOpoM.

3.5.5. 3anuwok kowrTiB BUNNayvyetecs KnieHTy roTiBkoo abo nepepaxoByeTbCsA HA GaHKIBCbKUA paxyHOK
BignoBiaHO 00 NucbMoBOI 3asiBM KnieHTa.

3.5.6. CtopoHu norogunu, wo baHk moxe posipsatu gaHui [dorosip Ta 3akputn KP 6e3 nonepegHboro
y3rofxxeHHs Takux Ain 3 KnieHtom y pasi BigcyTHocTi onepauin 3a KP npotsirom 1-ro poky Ta BigCYTHOCTI
3anuvuiKy Ha HboMy abo y paasi BigcyTHocTi onepadin 3a KP npotsirom 3-x pokiB i BinbLue Ta Ha AKOMY € 3anuLLKu
(HapaxyBaHHS MPOLIEHTIB Ha 3anuLLOK KOLUTIB, CniaTa KOMICii He BBaXKaeTbCs onepadieto 3a PaxyHkom).

Y pasi HagBHOCTI 3anuwky kowTiB Ha KP, 3anuwok nepeHoCUTbCA Ha OKpeMUI paxyHOK Afs noganbLioro
06niky 4o MOMeHTY 3BepHeHHA KnieHTa y baHk. INpo dakt 3akputta KP BaHk nosigomnsie KnieHta B nopsaky,
nepenbaveHomy NpaBunamu. Take NOBIOOMMEHHS MOXEe 34INCHIOBATUCS, B TOMY YMCHi, ane He BUKITYHO,
3acobamMn TenekoMyHiKauillHOro 3B’sI3Ky, 3a [Onomorot 3acobiB  iHdopMauinHux, iHdopmauiiHo-
TenekoMyHikauinHux cuctem (email, SMS, COBO Towo).

3.5.7. baHk He 3givicHioe 3akpuTTa KP 3a 3asBO0 KrieHTa, SKWO rpoLwoBi KOLWTKM, WO po3miweHi Ha KP
3aMopoXeHi abo chiHaHcoBi onepalii 3a KP 3ynuHeHi BignoBigHO 40 3akoHOA4ABCTBa 3 NUTaHb iHAHCOBOIrO
MOHITOPUHIY, a TakoX B iHLIMX BUNaAKax, AKwo 3akpuTtta KP cynepeunts BUMOram YnMHHOIMO 3aKOHOOAaBCTBa

Ta HOPMaTMUBHO-NPaBOBUX aKTiB.

3.6. TMPABWUIIA KOPUCTYBAHHA MINATDKHOIO KAPTKOLO,
EMITOBAHOIO AT «ArPOMPOCTEPIC BAHK»

3.6.1. baHk nponoHye KnieHtam aktuBauito nocnyru GSM-banking, wo Bignobpaxxae SMS-noBigoMMNeHHSM yCi
onepauii 3a kapTkoto KnieHTa 3a ymoBu HagaHHa KnieHTom y 3asBi - aHKeTi BigOMOCTEW Npo HOMep CBOro
MObBinbHOro TenedoHy (diHaHcoBUn Homep). Y pasi HemogaHHs Takux BigomocTen KnieHT nigrBepmxye
CBiOMY BiAMOBY Bif AaHOI MOCNYrK 3 BNAaCHWX MipKyBaHb, IO € ANS HbOrO BarOMilUMMK 3a MONepe;KeHHs
Ta\abo BYacHe MPU3YNUHEHHS MOXIMBMX HECaHKUIOHOBaHMX ornepaudin 3 BukopuctaHHam roro BlrK\gaHmx
BI1K.

3.6.2. baHk pekomeHOye B neplly Yepry BUKOpUCTOBYBaTU BaHkoOMaTu GaHKiB - napTHepiB, B Takomy pasi
KnieHTy He goBeaeTbCs cnradyBaTtu 3amBi KOMICIT.

3.6.3. [lepxaTtenb kapTkM MOXe OTpMMaTu roTiBKy B MyHKTaxX BuAadi roTiBKOBUX KOLUTIB i B BaHkomarax, ae
06CnyroBytoTbCS KapTKM OaHoi nnaTikHOi cuctemu. Haknenku Ha 6aHkomatax 3 norotunamm VISA cBigyatb
npo Te, WO B HAX MOXHa OoTpuMaTK roTieky 3a kaptkamu MIC Visa International.

3.6.4. BlNK 3anuwaeTbecs QiNCHOK A0 3aKiHYEeHHS] OCTAHHLOTO AHA MiICSLUS POKY, 3a3HA4eHOro Ha NULbOBIN
CTOPOHi kapTku. Ha kapTkax, Wwo BunyckatroTecs baHkom, faTta 3akiH4eHHs Aii kapTku 3a3HayeHa y opmari
MM/PP (MM — aBi undpu nopsgkosoro Homepa micsus, PP — aBi octaHHi umudpu poky).

3.6.5. MIH-koa (nepcoHanbHU igeHTUdIKaLiiHMN HOMep) - YOTUPU3HAYHUIA Yncho, ake [lepxatenb oTpUMye
OfHMM i3 cnocobis: B 3aneyataHomy [NIH-koHBepTi npu Buaadi kaptku ado MNIH-kog gocTtaBnaeTbcsa vepes
erneKTpoHHi kaHanu 3B'a3ky. lMIH-kog € koHdigeHuinHow iHdopmadieto, Oepxatenb kapTkun 3000B's3aHWN
TpumaTtu B TaemHuui cBini MIH-koa, He noBuHeH 3anucyeaTtu MNIH-kog Ha kapTui abo Ha iHWKX NpeameTax, sKi,
SIK NpaBuIo, 30epiratoTbCA Pa3om 3 KapTKOH.

3.6.6. [lep>xatenb KapTku MOBUHEH 3HMLLYBATW BCi MOBIOOMIEHHS, B AKX 3ragyeTbca noro MNIH-koa, HeranHo
nicns 03HaMOMIEHHs1 3i 3MICTOM TakuMx MNoBigOMIIEHb. [epxaTenb KapTKkM He MOBUHEH 6e3 HeobXigHOCTI
PO3ronoLLyBaTh PEKBI3UTU KAPTKK, @ TAKOX NOBIZOMNATN Oyab-koMy (30Kpema, npaiBHukam baxky) csin MIH-
Kof.

3.6.7. Mpu opepxaHHi BINK OepxaTenb KapTku NOBMHEH MOCTaBWUTM BACHUWA MNignNMc Ha 3BOPOTHOMY Oouli
KapTKu Ha naHeni Anga nignucy B NPUCYTHOCTI YNOBHOBaXXeHOro npauiBHuka baHky, a Takox posnucaTtucs B
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OLlepPXKaHHi KIiEHTCbKOro ek3eMmnnsipy Aorosopy, nnaTikHoi kapTku Ta lMIH-koHBepTa/lllH oTpumaHuin yepes
€MNEeKTPOHHI KaHarnm 3B'sA3Ky.

PekomeHayemo 3anam’atati abo 3anucaTtu okpemo Big kapTkm CVV2 kod, WO HaHEeCEHUI Ha 3BOPOTI KapTKu
y naHeni angd nianmMcy Ta nicns Lboro CTePTU MOro 3i 3BOPOTY KAaPTKM HE MOLLKOAXKYHOYM MPU LiIbOMY MarHiTHOT
CTPIYKN.

3.6.8. Hi 3a akux ymoB KnieHT He NOBUHEH faBaTu A03BOMY Ha BMKOPUCTAHHA CBOEI kapTku Ta [NIH-kogy i
nepegaBaTu KapTKy B KOPUCTYBaHHS TpeTiM ocobam.

3.6.9. baHk pekomeHaye 3 MeTol 3anobiraHHA MOXNMBIN KomnpomeTadii 3miHoBaTty NMIH-kog y 6aHkomaTax
He pigwe oaHoro pasy y 3 Mmicsui. Y pasi HEBUKOHAHHS Takol pekomeHpauii, KnieHT niaTBepoxye ceigomy
BiAMOBY Bif BMKOHAHHA [OaHOI peKkoMeHAalil 3 BnacHMX MipKyBaHb, WO € AMs HbOro Baromiwumu 3a
nonepemxeHHs Ta\abo BYyacHe NPU3YNUHEHHST MOXITMBUX HECAHKLLIOHOBaHUX onepaLii 3 BUKOPUCTaHHSIM MOro
KapTKu\OaHUX KapTKu.

3.6.10. OTpuMaHHS roTiBKM B kacax 6aHKiB 34iMCHIOETLCS BUKITHOYHO MpUY Npea siBNEHHi nacnopTta kacupy ans
ineHTMdikauii Bac sik 3akoHHoro [lepxxatens kapTku.

3.6.11. KnieHT noBuHeH nam'atatu wo lIH-koa y TopriBenbHii Mepexi BUMaraeTbCs 40 BBEAEHHS NuLLE No
kapTkam i3 4vinom (Visa Classic mutteBa, Visa Classic Ta Visa Gold), ana uporo tepmiHan mae 6ytu
obnagHaHun cneuianbHuM npuctpoem - [MIH-MALoM, sikMii BMHOCUTBLCA OKpeMo Bif TepmiHany ans
npuBaTHocTi BBeaeHHs [1IH-kogy. BeegeHHsa [MIH-kogy mMoxe He BMMaraTUCb 3a HasiBHOCTI MOXIMBOCTI
3[icCHeHHs1 6e3KOHTaKTHOI onnaTtu -PayWave 3 nimitamu, BctaHoBneHumn MIC.

3.6.12. OanH 4ek 3a onepauieto € KNiEHTCbKNM, TOX 060B’s1I3Kk0BO 36epeXxiTb MOro Ans 3Bipkyu 3 BUMMUCKOKO MO
paxyHKy B KiHUi Mmicaus. [depxaTenb kapTkM MOBWMHEH 36epiratu Yeku i cninv, WO MiATBEpAXYTb akT
30JiAICHEHHA onepauin 3 BUKOPUCTAHHAM KapTKM, OO MOMEHTY BigobpaxeHHs BignoBigHMX onepauin y
LLLOMICSIYHI BUNKCLI.

3.6.13. Axwo onnaveHnn no BIK ToBap / nocnyra noBepHyTU abo He oTpuMaHo, [epXaTenb KapTku
CaMOCTIiHO MOBWHEH 3BEPHYTUCA B TOProBy TOYKYy, B sKin ©yB npuabaHui ToBap / HagaHa nocnyra Ans
BperynioBaHHsa AaHoi cutyauii. NpauiBHUK nignpuemcTBa TopriBni / cepsicy iHiLitoe NOBEPHEHHS rPOLLIOBUX
KOLLUTIB, 0hOPMIISIE KPEAMTOBUI YEK HA CyMY MOBEPHYTOro ToBapy / nocnyru. lMicns yoro baHk 3apaxoBye Ha
KapTKOBUM paxyHOK [lepxxaTterns KapTku 3a3HayeHy cymy.

3.6.14. [In9 YHUKHEHHS PU3MKIB KypCOBUX KONMBaHb Npv NpOBEAEHHI onepadii y BantoTi, BIGMiHHIN Big BanoTu
paxyHKy, baHk BUKOpMUCTOBYE chelianbHUIA Kypc aBTopu3aLii, Wo 36inblye cymy onepadii Ha 3aTBepaXKeHy
BbaHkoMm BenuuuHy. Tlicna HagxOMKEeHHS ChMCaHHA Bif NMaTKHOI CUCTEMW | yTpUMaHHS BignoBigHOro
ekBiBaneHTy y BanoTi po3paxyHkie i3 MINC 3a komepuiiHum Kypcom BaHky (BignoBigHO ymOB AOroBopy),
HaANMLWKOBO 3abNOKOBaHi 3a KypCOM aBTOpU3aLil KOWTN aBTOMAaTUYHO BUBINbHAIOTLCS | CTaOTb AOCTYMHUMM
KnieHTy.

3.6.15. YactuHa kowTiB (rapaHTiiHe nNOKpuTTs) B po3Mipi, nepepbayveHomy Tapudamm baHky, Moxe
OnokyBaTUCA Ha KapTKOBOMY paxyHKy. Pelita cymu KOWTIB, WO 3HAXOOUTBCH HA paxyHKy, € NnaTikHUM
nimiTom. Po3paxyHku 3 BUKOPUCTaHHAM KapTKX 3AINCHIOITHCH B MeXaxX NiaTiKHOro imiTy.

3.6.16. Po3paxyHk/ 3 BMKOPUCTaAHHAM KapTKW 3AINCHIOIOTLCHA B MeXax BUTPaATHOro MiMiTy y Mexax mnimiTy
0o60BOI aKTUBHOCTI. BaHKOM BCTaHOBMNIOETLCS NIMIT 40O0BOI aKTUBHOCTI HA OTPUMAaHHS/BHECEHHSI TOTIBKOBUX
KowTiB Ta Ha 6e3roTiBKOBI po3paxyHKM LWO Npu emicii Oyab-akoi 3 NnaTikKHWX NNacTUKOBMX KapTok AT
«ArPOTMPOCTIEPIC BAHK» € 6GasoBum Ansi BCTAHOBMEHHs. [HopMaLilo no cyMi OTpMMaHHSA/BHECEHHS
roTiBKOBUX KOLUTIB, HA NpoBefeHHs Ge3roTiBKOBMX po3paxyHkiB yepe3d POS-TepmiHanM Ta No KiNbKOCTI
onepauin  MOXNMBO pJisHaTUca 3a apgpecotw https://ap-bank.com/page/cards-for-individual B po3gini
«[lMpuBaTHNM ocobam — KapTkny.

3.6.17. Mpwn noTpebi KnieHTa y Ginbwomy go6oBoMy 060poTi 3a KAPTKOBUM pPaxyHKOM, MOXITMBO BCTAHOBUTM
PO3Mip NiMITY akTUBHOCTI, BUXOASUM 3 BMIaCHUX MipKyBaHb 3py4HOCTi i 6e3nekn po3paxyHkiB Mo BKaszaHWM Ha
3BOPOTHI CTOPOHI KapTkn TenedoHam.

3.6.18. Mpu noTpebi KnieHT Moxe 30inNbMTK BCTaHOBNEHUN baHkoMm O0060BMIA MiMIT aKTUBHOCTI LUMSIXOM
3BepHeHHs Jo LleHTpy obcnyroByBaHHS KrieHTIB 3a TenedoHaMu, HaBe4EHMMMW Ha 3BOPOTHI CTOPOHI KapTKy,
i3 BKa3aHHAM naposnto-igeHTudikatopa [epxatens Ta Cymy KOLUTIB, WO Oyae BUKOpUcTaHa Ans NpoBeAeHHS
onepauii. MNpn nepeBuLleHHi cym aBTopu3aUinHWX 3anuTiB Hag BkasaHow [epxaTenem CyMow pasoBOro
nimity, Taki 3anuTn OygyTb Biaxwunedi. [licns npoBefeHHs ychiWHOi onepadii no paxyHky KnieHta
BCTaHOBMETLCHA 3HA4YeHHs1 6a3oBoro nimiTy 4o6oBoi akTnBHOCTI. Onepadii, Wo NepeBnLLyOT MakcumarnbsHO
MOXNMBUI 0O0BOBUIA NIMIT aKkTUBHOCTI, BCTaHOBNEHUN BbaHkoM, 34iNCHIOITLCS LWNSAXOM 3BepHEHHS KrieHTa
(Oepxatens) 6e3nocepenHbo OO ycTaHOBW BaHky.

3.6.19. lNpwn BUKOPUCTaHHI KapTkM Ans onnaTtu ToBapiB i nocnyr [epxaTtenb KapTkM He MOBUHEH BTpavaTtu
KapTKy 3 nons 3opy i nepen TUM, SK NignucaTn Yek 3 eneKTPOHHOro TepMmiHany MOBUHEH NepeBipUTU, Yn
npaBuWrnbHO BKa3aHi cyma i gaTta onepauji. lignucytoun gaHui gokymeHT, [depxaTenb KapTku BU3HAaE
NpaBuIbHICTb 3a3Ha4veHoi cymu / pakT HagaHHsa nocnyrv / abo OTpuMaHHSA TOBapy Ha 3as3HaveHy Cymy i TUM
camnm fae BkasiBky baHky Ha cnvcaHHA rpollert 3i ceoro KapTkoBoro paxyHky. [lepxartenb KapTkM NOBUHEH
OTpUMaTU OOHY KoMito 0POPMMEHOro Yeka.
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3.6.20. MNMignpremcTBa, Aki 6epyTb KapTku B OnnaTy ToBapiB abo nocnyr, MoXyTb BumMaraTu Big depxatens
KapTku Npea'saBneHHs nacnopTa abo iHWOoro AOKyMEHTa, L0 NOCBiaYye ocoby, 3 MeTo iaeHTudikauii noro Ak
3aKkoHHOro [lepxaTtens kapTKu.

3.6.21. lMNicnga 3akiHYeHHs TepMiHy Ail kapTku JepxaTens KapTku abo BNacHUK KapTKOBOrO paxyHKy NMOBUMHEH
NoBEPHYTU KapTKy B baHk, a npauiBHMKk baHKy NOBMHEH BigNoBiAHMM YYMHOM HaApi3aTu KapTKy.

3.6.22. baHk He Hece BiANOBIAANbHOCTI 3a CTaH KApTKOBOro paxyHky [lepatens kapTku y BUNagKy BTpaTu
(kpadikkn) KapTKy, SKWo [depxaTenb KapTku He CNOBICTMB NPO Le Y NOPSAKY, Bu3HayeHomy [JoroBopoM. Byab-
SIKe yCHe MOBIAOMITEHHSI NOTPIOHO MiATBEPANTM NMCBMOBOL 3asBO0 Ha agpecy baHky.

3.6.23. Ticna noeigomneHHss B baHk npo BTpaTty (Kpadikky) kapTkM [epxaTenb kapTku npotarom 14
(YoTupHaguAaTM) KanengapHWX OHIB  Hece BiANOBiJamnbHICTL 3a onepaudiamu, 3gincHeHumun 6e3
aBTOPU3aLIMHOrMO 3anuTy.

3.6.24. [nsa 3abe3neyeHHs 6e3nekn po3paxyHkiB, baHk Moxxe BBoaNTM 3abOpPOHY onepauii 3 BUKOPUCTaHHAM
KapTKU 3@ TaKMMM O3HaKaMu sik KpaiHa 34incHeHHs, BantoTa onepakdii Towwo. MNepea suizagom 3 BIK 3a kopaoH,
KNiEHT Mae 3aBYaCHO fi3HATUCS, Y He BXOAUTb KpaiHa nepebysaHHs abo ii BantoTa y nepenik 3abopoHeHux,
Ta Npy HeobXiOHOCTI 3HATU Taki obmexeHHs anst cBoei MK wnaxom 3BepHeHHs Ao LleHTpy obcnyroByBaHHS
KnieHTiB abo HanucaHHA 3asaBu Ha 3HATTA Takmx oomexeHb Ans ceoei BINK B AT «AFTPOIMPOCIEPIC BAHK».
3.6.25. 3aincHionTe NOKYNKM Ha canTax, y HadinHOCTi Sknux Bu BneBHeHi. He BUkopucTOBYNTE KapTKy Ha canTax
0e3 wudpyBaHHA gaHux. Agpeca canty nosBmHHa noymnHatmca 3 “https”, a He 3 “http”. Hi B akomy pasi He
Bukopuctosymte lNIH-koa npu 34incHeHHi onepadin y mepexi IHTepHeT. HagasalTe nepeBary cantam, Ha SiKUx
HOMEp KapTKu Ta iHWWa KOHiaeHUinHa iHdopmaLis Npy BBOAI 3aMiHIOETECA Ha “*” abo iHLWINA CUMBOS 3aMiHMW.
3.6.26. [1na 6e3roTiBKOBUX 3apaxyBaHb Ha Ball KapTKOBUM paxyHOK MPOCMMO BWKOPWUCTOBYBAaTU BUKITHOYHO
HaCTYMHi PeKBI3nTK:

PaxyHkn B UAH

BaHk otpumyBayva: AT «AFPOMPOCIEPIC BAHK»

€aPMnoYy: 35590956

Homep paxyHky: UA633805480000029245000000002

MpusHayeHHA NnaTexy:

«lMepeka3 KowTiB Asisi NONOBHEHHSA KapTKOBOro paxyHky Ne , MN.1.b. KnienTa

3.6.27. Y Bunagky MOLKOMAKEHHHA, BTpaTh abo BMIyYEHHS KapTKu Mpu NpoBedeHHi onepadii, a Takox Yy
Bunagky, skwo [MIH-kog kapTkum cTaB BigOMMIA iHWIN ocobi, KnieHT 3060B'si3aHnil, MO MOXIUBOCTI B
HaMKOPOTLUMIA TepMiH, iHpopMyBaTK nNpo ue baHk i 3abnokyBaTy gito KapTkK No Linogodoeum TenedoHam:
0-800-505-555 (6e3koLLTOBHO Ha TepuTopii YkpaiHu) Ta 0442909310 (LleHTp o6cnyroByBaHHS KITiEHTIB).
YcHe noBigomMneHHs NoBMHHO ByTu nNiaTBepAXeHe NMMCbMOBOIO 3asBOK0 Ha aapecy baHky.
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IV. YMOBW BIOKPUTTA BKNAQHUX (QEMNO3UTHUX) PAXYHKIB TA 30IMCHEHHS OMEPALIIA 3A
UMMU PAXYHKAMU

Lli YMoBM BigKpuTTS BKNagHWX (OEMO3UTHUX) paxyHKIiB Ta 34iMCHEHHS onepauii 3a UMK paxyHkamu
(Hagani - YmoBM) BM3HaualTb 3aranbHi YMOBM pO3MilWleHHA Bkragy, (Hagani — «Bknagy), nopsigok
HapaxyBaHHsI NPOLEHTIB Ha Bknag, nopsiaok BiOKpUTTS, 34IACHEHHS onepauiii 3a BKNagHMMn (0eno3nTHUMN)
paxyHkamu (Hagani — «PaxyHok»), npaBa Ta o6o‘asku KnieHta (BknagHuka) Ta baHky, ix BignosiganeHicTb,
CTPOKM Ta NOPSOOK 3apaxyBaHHA Ta NOBEPHEHHS KOWTIB 3 PaxyHKy, NOpsAAoK 3akpuTTs PaxyHKy, a Takox iHLui
YMOBMU, Ta € nybniyHoto nponosuieto (opepToro), ka po3milieHa Ha odilinHOMY canTi baHKy Ta y NpUMiLLEeHHi
ycTaHoBu/BigaineHHs baHky, pasom i3 3asdBO0 MpO BIAKPUTTA BKMAgHOro (4eno3WTHOro)  paxyHky Ta
po3MilieHHss BaHkiBCcbkoro Bknagy abo 3asBoto npo obcnyroByBaHHS [JOroBopy Ha yMOBax KOMMIIEKCHOMO
DaHkiBCbkOro obcnyroByBaHHs Ans knieHTiB-isnyHmx ocio AT «APOIMPOCIIEPIC BAHK» (ons gitounx yron),
a Takox [lpaBMnamm Ta ymMOBaMM HafaHHS OaHKIBCbKMX MOCNYr Ans KhieHTiB-gisndHmMx ocid B AT
«ArPOIMPOCIEPIC BAHK» (gani - lNpaeuna) ta Tapudamm Ta cTaBkamu baHKky, cknagatotb [lorosip
DaHKiBCbKOro BKNagy.

[oroBip GaHKIBCbKOro BKNagy yknageHwun y BignoBigHOCTI Ta Ha ymoBax [1OoroBopy KOMIMIEKCHOro
OaHKiBCbkOro 06CnyroByBaHHS Ta € MOro HEBif'€MHOI YaCTUHOL.

[orogip 6aHKIBCbKOro BKraay BBaXXa€eTbCs YKNaAeHUM B ileHb OTpMaHHsa BaHkom 3asBu npo BigkputTs
BKITAgHOro (Oeno3nTHOro) paxyHKy Ta po3miweHHs 6aHkiBCbKoro Bkragy, 3okpema 3acobamu COBO Ta 3
ypaxyBaHHAM TexHonoriyHmx ymoB pobotu 3 CABO, yacTkoBo onucaHux B nyHkTi 5.2. Mpasun.

4.1.3ATAlIbHI NMONOXEHHA

4.1.1. baHk BigkpmBae KnieHTy paxyHoOKk Anst obniky CTPOKOBMX KOLWITIB B HauioHamnbHin BantoTi Ykpainu /
ponapax CLUA / eBpo Ta npuimae Ha 30epiraHHsi rpoLLoBi KowWTK, Hagani (gani —Bknaa) Ha cTpok BignoBigHoO
[0 3asBu Npo BiOKPUTTA OENO3UTHOro (BKNMagHOro) paxyHKy Ta po3miweHHs 6aHkiBcbkoro Bknagy. CTpok
36epiraHHa kowTiB 3a [loroBopoM BM3HA4YaEeTbCS B 3asiBi MPO BiAKPUTTA AENO3UTHOrO (BKNAAHOI0) paxyHKy Ta
po3MiLeHHsA GaHKIBCbKOro Bknaay Ta aie 3 [IHs po3miweHHs Bknaay Ha PaxyHky no [JeHb NoBepHEHHS BKNaay.
4.1.2. KnieHT nepepaxoBye KOLWTK B HaLliOHanbHi BantoTi Ykpainu / gonapax CLUA / eBpo B 6e3roTiBkOBOMY
nopsiaKy 3 NMOTOYHOro abo kapTkoBOro paxyHky, Biakputoro B AT « ATPOIMPOCIIEPIC BAHK», a BaHk npuinmae
Ha BigkpuTUi KnieHTy PaxyHOK rpowioBi KOWTN B HauioHanbHin BantoTi YkpaiHm / gonapax CLA / espo B
po3mipi/cyMi WO 3as3HavyeHun B 3asBi Npo BIAKPUTTS OENO3UTHOrO (BKMagHOrO) paxyHKy Ta PO3MilleHHS
©aHKiBCbKOro BKnagy.

4.1.3. [oroBip 0aHKIBCbKOrO BKMagy YKNadeHWA Ha YyMoBax MOBepHEHHss Bknagy no  3akiHYeHHHo
BCTaHoBMeHoro [loroBopom 6aHKiBCLKOrO BKNagy CTPOKY (3a3HaveHwun B 3asBi Npo BiOKPUTTA AENO3UTHOrO
(BKNagHOro) paxyHky Ta po3MilLleHHst baHKiBCbKOro BKnaay) .

4.1.4. BaHk Mae npaBo NPOAOBXKYBAaTW CTPOK Ail Bknady Ha TOM camuii CTPOK, Ha SIKUA BiH BYB pO3MiLLEHMI
3rigHo i3 3asBol0 Ta Ha ymoBax, sKi AitoTb B baHky aonsa GaHkiBCcbkoro Bknagy @isvdHOi ocobu  Tiei X
CTPOKOBOCTI B TaKkil >xe BantoTi Ha AaTy NpoAOBXeHHSA CTPOKY Ail Bknagy y Bunagky He HagaHHs BknagHukom
NMCLMOBOI 3asiBM MPO BiAMiHY npornoHrauii Bknagy. lNMucemoBy 3aaBy npo BigMiHy nponoHrauii Bkrnagy
BknagHuk Hapgae baHky (3okpema, 3acobamm COBO) go [Ha nosBepHeHHs Bknagy. [lncbmoBa 3asBa
HagaeTbca BknagHukom o bBaHKy, gaTol NOJaHHA BBaXaeTbCA [AeHb OTpumaHHa 3asBu  baHkom.
MpogosxeHHs cTpoky Moxnueo nuwe 11 pasis. Y Bunagky npogosxeHHs BaHkom cTpoky Bknagy OHem
NoBepHEeHHs Bknaay 3a unm [Jorosopom byae BBaXKaTUCs AaTa 3aBepLUeHHS OCTaHHbOro nepiogy NponoHradii.
Posmip npoueHTHOI cTaBkM 3a Bknagom, skuii Takum YMHOM MNPOAOBXKEHO, AOpPiBHIOBaATMME pPO3Mipy
NPOLEHTHOT CTaBKW, BCTaHoBMeHoi baHkom Ansa 6aHKiBCbKOro Bknagy gisu4Hoi 0cobun Tiel )X CTPOKOBOCTI B
Takih Xe BanwTi Ha [aTy NpoAOBXeHHA cTpoky aii Bknagy. MNpu ubomy [deHb noBepHeHHs BkNagy
BBaXaTMMEeTbCS NepLunM AHEM CTPOKY NPoaoBXeHHs Bknagy.

4.1.5. Po3amip npoueHTHOI cTaBku 3a Bknagom (gani - lNpoueHTHa cTaBka) 3a3HayaeTbes B 3asBi Npo BigKpUTTS
AEeNo3nTHOro (BKNagHOro) paxyHKy Ta po3MillleHHst GaHKIBCbKOro BKMNaay.

4.1.6. [lpoueHTn HapaxoByOTLCH BUKIIOYHO Ha cymy Bknagy.

4.1.7. [orosip 6aHKIBCbKOro BKNagy BBaXKaeTbCH TAKUM, LLO He BigbYyBCS | paxyHOK 3aKpBaeTbCA Y BUNaaKy
HeBHeceHHs KrieHTOM KowTiB y CcyMi, BM3HayeHin [oroBopom (B 3asBi Npo BigKpUTTA LEMNO3UTHOrO
(BKNMagHOro) paxyHKy Ta po3MilleHHA BaHKIBCbKOro Bknagy ) nMpoTAroM 5-Tu 6aHKiBCbKMX OHIB 3 MOMEHTY
yknagaHHsa [Jorosopy (mignmucaHHs 3asBu Npo BigKpUTTA AENO3UTHOrO (BKNagHOMo) paxyHKy Ta PO3MilLleHHS
DaHkKiBCbKOro BKnaay).

4.1.8. KnieHT popy4ae BaHKy He nisHiwe n'sToro 6aHKIiBCbKOro AHA 3 AaTu yknagaHHs [orosopy 34iMCHUTH B
AOrOBIPHOMY MOPSIAKY CMMCAHHSA KOWTIB 3 MOTOYHOrO/KapTKOBOrO paxyHKy BknagHuka, Bu3HaveHoro vy
HoroBopi 6aHkiBCcbkoro Bknagy / 3asiBi Npo BiOKPMTTS OENO3MTHOro (BKMa4HOr0) paxyHKy Ta pO3MileHHS
DOaHKiBCbKOro BKMagy, KOWTW B CyMi Ta Yy BanTi, sika OopiBHIOE cymi Bknagy, BusHaueHin B [oroeopi
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BaHkiBcbkoro Bknagy / 3assi Npo BiAKPUTTA AENO3UTHOro (BKNaZHOro) paxyHKy Ta po3MillleHHs 6aHKiBCbKOro
BKMNaay 3 nojanbLlunm 3apaxyBaHHSM LIMX KOLWTIB Ha PaxyHok.

4.1.9. Axwo JoroBopom 6aHKIBCbKOro Bknagy nepeadayeHa MoXnuBicTb 36inblieHHs cymu Bknaay, KnieHT B
paxyHOK Takoro 36inbLIeHHS nepepaxoBye KOWTW y BamntoTi BkNagy B 6e3roTiBKOBOMY NOpSAKy 3 MOTOYHOMO
abo kapTkoBoro paxyHky, Bigkputoro B AT «ATPOTMNPOCTIEPIC BAHK».

4.1.10. MNoBepHeHHsa Bknaay 3aivcHioeTbes B [leHb noBepHeHHs Bknagy (abo y nepwmii pobounin geHb, SKLWO
[eHb NOBEpPHEHHs BKMagdy € HepobounM OHEM) LUMSAXOM nepepaxyBaHHA Ha MOTOYHWUA/KAPTKOBUIM pPaxyHOK
BknagHuka y baHky.

4.1.11. Yknagatoun [orosip KnieHT nigTBepaxye o3HamomneHHs 3 [1oBiaKO MpO CUCTEMY FrapaHTyBaHHSA
BKnagais disnyHmMx ocib.

4.1.12. BignosigHo ao ctaTTi 57 3akoHy YKpaiHu «[Mpo 6aHkuM i 6aHKIBCbKY OisiNbHICTLY, BKNagu isnyHux ocid
DaHkiB rapaHTylOTbCS B NOPSAKY | po3mipax, nepeadayeHnx 3akoHO4ABCTBOM YKpaiHu.

4.2. NPABA TA OBOB'A3KUN CTOPIH

4.2.1. BaHK mae npaBo:

4.2.1.1. KopuctyBaTucs HagaHumm kowTtammu BkragHuka, wo 36epiratoTbCcs Ha PaxyHKy, y BignoOBIigHOCTI i3
CTaTyTHOW AianbHIiCTI0 baHKy, rapaHTylouM iX HasaBHICTb, Bunnaty Bknagy Ta npoueHTiB BignosigHO Ao
Horosopy, YmoB, Npasun.

4.2.1.2. Bumaratn Big BknagHuka HanexHoro BUKOHaHHA 3060B’a3aHb nepen baHkom BignoBigHO 00
nonoxexo Mpasun Ta Jorosopy.

4.2.1.3. BiamoButn BknagHuky B 3AIMCHEHHI (hiHAHCOBOI onepauii, y BMNagKy BCTaHOBMEHHS, WO Taka
onepavuis MiCTUTb O3HaKK onepadil, Wo nignarae PiHAHCOBOMY MOHITOPWUHIY BiANOBIAHO A0 3akoHy YKpaiHu
"Mpo 3anobiraHHs Ta npoTuAilo neranidauii (BigMMBaHHIO) AOXOAIB, OAEpPXaHMX 3MOYMHHUM  LUASXOM,
(hiHaHCYBaHHIO Tepopm3my Ta (piHaHCYBaHHIO PO3MNOBCIOMKEHHS 36pOi MacoBOro 3HULLEHHS".
4.2.1.4.Bumaratn y BknagHuka HagaHHS BiAOMOCTEN i [OOKYMEHTIB, siki HeobXigHi Ons npoBeOeHHs
ineHTMdikauii, Bepudikalii, a TakoX gatoTb 3MOry 3’sicyBaTh Moro ocoby, CyTb OistNbHOCTI, (hiHAHCOBMI CTaH
BiQNOBIOHO 4O YMHHOIO 3aKOHOAABCTBA YKpaiHW. Y pasi HeHagaHHs BknagHukoM HeoOXigHMX BigoMocTen un
AOKYMeHTIB abo yMWCHOro HaJaHHA HenpaBOuBMX BigoMocTen npo cebe, baHk Mae npaBo BigMOBUTU
BknagHuky B oro obcrnyroByBaHHi.

4.2.1.5. HapgaBaTtu BigomocTi ctocoBHO BknagHuka Ta [JoroBopy, WO MICTATb OaHKIBCbKY TaEMHWULIO, OO0
OpraHiB AepxaBHOI Bnagu, Yu iHWKUX OCi0, SIKWO ue BCTAHOBMNEHO 3aKOHO4ABCTBOM Ta/abo y Bunagkax,
noB’si3aHMXx i3 3axuctom npaB baHky 3a yknageHumm poroBopamu, abo HeobxigHO Ana  peanisauil
noBHoOBaxeHb baHKy 3a 3aKkOHOM, B TOMY 4ucChi 3 NUTaHb PIHAHCOBOrO MOHITOPWHIY 32 OKpEMUMU 3anuTamu,
a TakoX KoHTpareHTam (napTHepam) baHka, ski 6ynun Ta/abo 6yayTb 3anyyeHi OCTaHHIM Ha AOroBipHI OCHOBI,
npsMuMM Ta HenpsiMuMM akuioHepaM baHky, iX nos’a3aHum ocobam, PUANYHUM Ta HWWUM NPOdECINHUM
pagHukam baHky, ayautopam baHky.

4.2.1.6. baHk mMae npaBo BIAMOBUTU Yy NPOAOBXEHHI CTPOKY Aii Bknagy, nMcbMOBO nonepeausluM Npo ue
BknagHuka 3a 15 (m’'ATHagusaTe) poboumx OHIB 40 OaTW 3aKiHYEHHSI CTOKY PO3MILLEHHS BKIagy B MOPSAKY,
BM3HayeHnmMu MNpasunamu.

4.2.1.7. BigmoBUTKCS Bif HagaHHA nocnyr abo npoBedeHHsA hiHaHCOBOI onepalii y pasi BigmMoBu BknagHuka
Bij O3HAMOMMEHHS 3i 3micToM [0BigKM NPO CUCTEMY rapaHTyBaHHS BKNagiB di3nyHMX ocib Ta NigTBEpIKEHHS
il opmepxaHHa Ta/abo HeHagaHHA BKMAOHUMKOM HeoOXigHoi iHdopmauii, y TOMYy u4ucni [OOKYMEHTIB,
nepegbavyeHnx 3akOHOAABCTBOM, HOPMATUBHO-NMPABOBUMU akTaMu HauioHanbHOro 6aHky YkpaiHu T1a uum
OOroOBOPOM.

4.2.2. BknagHUK Mae npaBo:

4.2.2.1. Ha opepxaHHA npoueHTiB 3a Bknagom BignosigHo o ymoB [oroBopy 6aHKiBCbKOro Bknagy
WOMICSIYHO / 10 3aKiHYeHHK cmpokKy 3bepicaHHs Kowmig Ha Bknadi/ wrisxoM womicssi4Ho20 npuedHaHHs 00
cymu Bknady (kanimanisayii), Wwo 3adikcoBaHo y 3asBi Npo BigKpUTTA OEN03UTHOrO (BKNagHOro) paxyHKy Ta
PO3MiLLEeHHSA DaHKIBCbKOro BKknaay.

4.2.2.2. OopM1TUN LOBIPEHICTb HA PO3NOpAMKEHHA Bknaaom i npoLeHTamm 3a HAM iHLLOo 0coboto y MopsaKy,
3rigHO 3 YNHHMM 3aKOHOL4ABCTBOM YKpaiHu.

4.2.2.3. 3anoBigatv npaBa Ha rpoLloBi KOWTK, WO MICTATbCA Ha PaxyHKy, y NOpsiaky 3rifHO 3 YMHHUM
3aKOHOAABCTBOM YKpaiHMm.

4.2.2.4. OTpumyBaTV BUNMUCKUN 32 PaxyHKoM.

4.2.2.5. OtpymyBatn y npumiweHHi banky, Ha odiuinHomy cawnti BaHky https://ap-bank.com akTyanbHy
iHbopMaLito MPO CUCTEMY rapaHTyBaHHSA BKNagiB idnyHMX 0Ci0 Ak 0 ykragaHHS uboro [loroBopy, Tak i mig
yac gii Jorosopy.

4.2.2.6. OTpumyBatu iHdbopMaLilo Npo ymMOBM 3any4vyeHHss baHkom BKnafiB Ta BigKpPUTTA paxyHKiB, Tapudw,
CTaBKu.

4.2.2.7. OTpymatu 3acBigvyeHnii ynoBHoBaxxeHo 0coboto BaHky BuTsr 3 uboro [orosopy/lNpasun/YMoB.
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4.2.2.8. OTpumaTtuy po3paxyHOK CBOIX MPOrHO30BaHUX A0XOAIB Ta BMTpaT, NOB’A3aHMX 3 BKNagoM, Ha aaTty
yknagaHHsa Jorosopy.

4.2.3. baHK 3060B’A3y€ETbCA:

4.2.3.1. NpuinHaTK Ta 36epiraTu rpoLLoBi KOWTK KnieHTa NpoTArom CTpokKy, 3a3HadeHoro y 3asBi Npo BigkpUTTs
BKITAQHOro (AEeN03UTHONO) paxyHKy Ta po3milleHHs 6aHKIBCbKOro BKagy i Ha ymoBax gaHoro [Jorosopy.
4.2.3.2. HecTn noBHY BignoBiganbHicTb 3a 36epexeHHs Bknagy KnieHTa npoTarom cTpoky 36epiraHHsi KOLWTIB
3a Bknagom Ha genosntHoMy paxyHKy B baHKy, a Takox HapaxoByBaTu i BUNnavyBaTy NPOLEHTN.

4.2.3.3. lNpwv npunuHeHHi aii JJoroBopy 34inCHNTM po3paxyHokK, noBepHyTwn BknagHuky cymy Bknaay Ta sakputum
PaxyHok.

4.2.3.4. 36epiratv TaemHuuo Bknagy 3 ypaxyBaHHsaM Bumor n.4.2.1.5 uboro [lorosopy.

4.2.3.5. HagaBaTu koHCynbTaLil 3 NMTaHb BiAKPUTTS, BUKOPUCTAHHS Ta 3aKpUTTS PaxyHKy.

4.2.3.6. NonepeanTtn BknagHvka LWINsaxoM HanpasneHHs NOBiAOMINEHHS B NOPSAKY, BU3HavyeHoMmy NMpaBunamu,
abo 3 BukopuctaHHam COBO npo nNpuiHATTA BaHKOM pilleHHs LWOAO BiAMOBM Y NPOAOBXEHHI CTPOKY Ail
Bknaagy. Npu ubomy, NOBIAOMMAEHHSA BBaXKaEeTbCA OTpMMaHUM BknagHnKoM 3 ycima BignoBigHUMM Hacnigkamu
3rigHO YMOB LbOro [loroBopy Ta UMHHOIO 3aKOHOAaBCTBA YKpaiHM, SKWO Take MOBIiAOMIEHHs Oyno
HanpaBrieHe 3a pekBisauTamu (agpeca Micusa NpoXxuBaHHs Ta/abo nepedyBaHHS (TMMYAcOBOro nepedyBaHHs)),
eneKkTpoHHa agpeca - e-mail, noBigoMneHHs1 Ha diHaHcoBUIM HoMep TernedoHy, Yyepe3 COBO), BU3Ha4YeHnMU
BknagHukom nig yac yknaganHs [orosopy, nignucaHHsa 3asaeu, aBtopumsadii B COBO.

4.2.3.7. CaMOCTINHO yTpUMyBaTK Ta CnnadyBaTu 3 CyMU HapaxoBaHWX NpoueHTiB 3a Bknagom nepenbadeHi
3aKOHO4ABCTBOM YKpaiHu nogaTtku 1a 36opw.

4.2.3.8. 3abesnevyBatu 3bepexeHHs iHpopmauii npo BknagHuka, WwWo cTaHOBUTL BaHKIBCbKY TaEMHULIO, 3a
BUKIIOYEHHAM BUMAAKIB, KON pO3ronoLweHHs Takoil iHpopmaluii € 06os’sa3koBum ansa baHky y BignosigHocTi 3
YMHHUM 3aKkoHodaBCTBOM YkpaiHW. bBaHk Hece nepegbayeHy YMHHMM 3aKOHOOABCTBOM  YKpaiHu
BiNOBIgANbHICTb 32 HE3AKOHHE PO3roNnoLLIEHHS abo BMKOPUCTAHHS BaHKIBCbKOT TAEMHMULI.

4.2.3.9. HapgaBatn BknagHuKy Ha MOro BUMOry akTyarnbHy iHopMaLilo Npo CUCTEMY rapaHTyBaHHSA BKNagiB
di3nyHMX 0Cib sk Ao yknagaHHa [Joroeopy Tak i nig yac aii Jloroeopy.

4.2.3.10. He pigwe HixX pa3 Ha pik NoYMHaOuM 3 AaTu yknagaHHs uboro [lorosopy Hagasatu KnieHTty gng
O3HamomIieHHsa [OBiAKy Npo cUCTeMy rapaHTyBaHHS BknagiB isnyHux ocid B nopsiaky, BU3HAYEHOMY
MpaBunamu.

4.2.3.11. HagasaTtu Ha Bumory BknagHuka sutar 3 [Jorosopy/lNpaBui/YMoB Woao nopsgky o6crnyroByBaHHs
PaxyHky.

4.2.3.12. HagasaTtu Ha Bumory BknagHuka nig yac yknageHHs [JoroBopy nNporHo3oBaHWIA po3paxyHOK NOro
AOXOAIB Ta BUTpAT, NOB’A3aHMX 3 po3miweHHam Bknagy Ha gaTy yknagaHHs [lorosopy.

4.2.4. BknagHuK 3060B’A3y€ETbCA:

4.2.4.1. Hagatn baHky nepen6adeHi YAHHUM 3aKOHO4ABCTBOM YKpaiHM AOKYMEHTU, HEOOXiOHI ANng BigKpUTTA
PaxyHky, ineHTudpikauii, Bepudikauii Ta 3gincHeHHSA HanexHoi nepesipku KnienTta.

4.2.4.2.Y n’aTuaeHHnn TepMiH 3 MOMEHTY yknaaaHHs [JoroBopy 3apaxyBaTu KOLWTK Ha PaxyHok B nopsiaKy Ta
y CyMi, 3a3Ha4yeHux y 3asBi Npo BIOKPUTTS 0eN03UTHOrO (BKNaAHOro) paxyHKy Ta po3MilleHHA GaHKIBCbKOro
Bkragy. Y iHwomy BunaaKy [orosip BBaXXaeTbCs TakuM, LLIO He BiabyBcA i PaxyHOK 3akpuBaeTbCs.

4.2.4.3. CamocTiHO cnigkyBaTh 3a 3MiHaMu LWOAO YMOB BKnajis Ta Tapudis, CTaBoOK sKi AitoTb B baHky Ta
ONPUNIOOHEHI LUNAXOM PO3MILLEHHA B onepauinHux 3anax baHky Ta Ha odiuitHomMy canTi baHky.

4.2.4.4. BpaxoBylou/ BUMOrM 3aKOHOOABCTBa YKpaiHM Yy cdepi 3anobiraHHa Ta npoTtuaii neranisauii
(BiaMMBaHHIO) 4OXO0AIB, OTPUMAHMX 3MOYUHHUM LLASXOM, HagaTn baHky Ha 1oro nucsmoBy BuMory abo 6e3
Takoi BUMOr1 NMCbMOBY iHGopMaLito B pasi HabyTTs BknagHukom ctatycy NoniTM4HO 3HavyLol ocobu, ocobu,
Lo Aie BiA 1oro iMeHi, noro 6nmsbkoi ocobu abo nos’ss3aHoi 3 HUM ocobu.

4.2.4.6. Jo yknapgeHHs uboro [loroBopy ofepxaTu Ta o3HanvoMuTuCh nig nignuc 3 [Josigkoto npo cucremy
rapaHTyBaHHs1 BKNagiB disnyHux ocié B nMcbmoBii hopmi 6esnocepeaHbo B baHky, abo 3 BUKOPUCTaHHAM
COBO, B cnocid, Bu3Ha4veHun MNMpasunamu.

4.2.4.7. He piglwe Hix pas Ha pik nouYnHaouu 3 aatu yknagaHHa usoro [lorosopy o3HanomuTtuch 3 [losigkoto
Npo cMCTeMy rapaHTyBaHHSA BKNagdiB disnyHmx ocib y cnocid, Bu3HayeHuin JorosopoM, Mpasunamu.

4.3. NOPAAOK HAPAXYBAHHA TA CIMJTATU NPOLIEHTIB, NOBEPHEHHA BKITAQY

4.3.1. lNMpu HapaxyBaHHI NPOLEHTIB AeHb 3apaxyBaHHs Bknagy Ha PaxyHok Ta AeHb noBepHeHHs Bknagy 3
PaxyHKy He BpaxoByTbCS.

4.3.2. Cyma npoueHTiB 3a Bknagom npu HapaxyBaHHi OKpYrnaeTbCs A0 KONIMOK / LLEHTIB / EBPOLEHTIB.

4.3.3. MNpoueHTn 3a Bknagom HapaxoByloTbCH y BantoTi Bknagy Buxoaaun 3 kaneHOapHOT KinbKOCTI OHIB Y
MicsiLli Ta KaneHAapHOI KiNbKOCTi OHIB Ha pik.

4.3.4. Cnnata HapaxoBaHux BaHKkoM NpoUeHTIB 34iMCHIOETLCH B CTPOK, BU3HAYeHUn B 3asBi, a TakoX Y AeHb
NPOAOBXEHHA CTPoKy Aii Bknagy Ta y AeHb noBepHeHHs Bknagy (Hagani - [eHb cnnatu HapaxoBaHWUX
npoueHTiB). Y pasi, akwwo [leHb cnnaTtn HapaxoBaHMX NPOLEHTIB Npunagae Ha Hepobo4mit AeHb abo Ha Yncno,
ske BiacyTHe y micaui (Hanpuknag 30/31 uucno), cnnata HapaxoBaHUX MPOLLEHTIB 34IACHIOETLCS Y NepLUnii
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pobounit aeHb nicns [Hs cnnatv HapaxoBaHWX NpoLeHTiB. CnnaTa HapaxoBaHMX MPOLEHTIB 34iNCHIOETHCH
LLUNSAXOM nepepaxyBaHHSA Ha NOTOYHUI paxyHOK BkrnagHuka y baHky.

4.3.5. VY pasi, aKLo cTpok aii Bknagy npoaoBXyBaBCs - MPOLEHTU HapaxoBYOTbCS 3a nepioa nepebyBaHHA
Bknagy Ha PaxyHKy mo4yMHaioum 3 JaTu OCTaHHbOro NPOLOBXEHHS CTPOKY Aii Bknagy A0 AHS 3aKiHYeHHS
cTpoky aii [loroBopy (NoOBEpHEHHS BKNaay).

4.3.6. lNpoueHTn Ha cymy 36inbLueHHsA Bknagy, akuwo [loroBopom nepeadayeHa MOXIMBICTb 30iNbLUEHHS CyMun
BKIagy, HapaxoByOTbCA Bif OHS, HAacTyMHOro 3a AHEM MOMOBHEHHSA Bknagdy, 0O AHA, AKWA nepenye OHI0
noBepHeEHHS BCiei cymun Bknagy KnieHTy.

4.3.7. Ocobnueocmi HapaxyeaHHsI ma cnniamu npouyeHmie Osi eknadie 3 Kanimanisauiero npoueHmie:
4.3.7.1. HapaxyBaHHsi MPOLEHTIB Ha Cymy MOMOBHEHHS Bknagy / cymy cnnayeHux npoueHTiB 3a Bknagom
3[JMCHIOETLCS 3 OHS HACTYMHOro 3a AHEM MONoOBHEHHA Bknagy / AgHeM 3apaxyBaHHSA NPOLEHTIB Ha PaxyHok.
4.3.7.2.Cnnata HapaxoBaHuMx bBaHKOM NpOUEHTIB 3AINCHIOETBCA LUOMICAYHO LUMASIXOM  MPUEAHAHHS
(kanmiTanisauii) HapaxoBaHUX NPOLEHTIB A0 CyMu Bknagy Ta B [eHb noBepHeHHs Bknagy (abo y nepuui
pobounii AeHb, AKLWO [eHb NoBepHEHHS BKNagy € Hepoboumm AHEM) 3a MiHYCOM NodaTKy Ha AOX0AM di3NYHNX
0cib Ta iHLWKMX noaaTkiB i 360piB, WO YTPUMYKTLCS BiAMNOBIAHO A0 3aKOHO4ABCTBA.

4.3.8. lNoBepHeHHA Bknaagy 34iNCHIOETLCA B AeHb NOBEPHEHHS Bknagy (abo y nepLumn pobounii AeHb, SKLLO
AEHb NMOBEPHEHHS BKNagy € HepoOOYMM OHEM) LUMSXOM nepepaxyBaHHA Ha MOTOYHUIA paxyHOK BknagHuka,
3a3HadeHun y 3asiBi Npo BiOKPUTTS AENO3UTHOIO (BKMaAHOMO) paxyHKy Ta po3MillleHHs] GaHKIBCbKOro BKMNaay.
4.3.9. Axkwo 3akiHyeHHA cTpoky Aii [oroBopy (O4eHb noBepHeHHs Bkragy) abo AeHb BMNNaTy MPOLEHTIB
BMNagae Ha BUXigHWA abo CBATKOBUN AeHb, NoBepHeHHsA Bknagy i npoueHTiB abo BunnaTta/npuegHaHHs 4o
cymn Bknagy (kanitanisauis) npoLUeHTiB NEPEeHOCUTLCA Ha MEepPLUU HACTYMHUIA 3a HUM poBo4ynn AeHb, 6e3
HapaxyBaHHS MPOLEHTIB 3a JoAaTKoBuUi Yac nepebyBaHHs Bknagy Ha 4eno3nTHOMY paxyHKy B BaHky.

4.4. 0OCOBNUBI YMOBU

4.4.1. MOXNuBICTb YaCTKOBOrO 3HATTH KOLUTIB 3 AEMO3WTHOrO paxyHKy BM3HA4YaeTbCsa ymoBamu [dorosopy
DaHkiBCbkOro Bknagy Ta nepepbadvaetbcsa B 3asBi Npo BigKpUTTA BKNAOHOrO (OEMO3WMTHOro) paxyHKy Ta
pO3MiLeHHS 6aHKIBCbKOro Bknaay.

4.4.2. CTOpOHM WNsXOM nignucaHHs gaHoro [loroBopy GaHKIiBCbKOro BKMagy MiaTBEPAXYHTb, LIO agpecu
CTOpiH, 3a3Ha4yeHi B 3asiBi NpPO BIOKPUTTS OEMNO3UTHOrO (BKMAQHOMO) paxyHKy Ta po3MillleHHsi 6aHKIiBCbKOro
BKIagy, € agpecamu ansi MCTyBaHHS.

4.4.3. MoxnumBicTb [OCTpOKOBOro 3HATTS KnieHTom Bknagy Bu3Ha4vaeTbcst ymoBamu [JoroBopy ©aHKiBCbKOro
Bknagy Tta nepepbavaetbca B 3asABi Npo BiAKPUTTA BKMagHOro (4EMO3UTHOMO) paxyHKY Ta pPO3MiILLEHHS
DaHKiBCbKOro BKnagy.

4.5 BIANOBIAANBHICTb TA NOPAAOOK BUPILLEHHA CMOPIB

4.5.1. Bci cnopwu, po3bixHocTi abo BUMOrK, siki BUHMKAOTb 3 gaHoro [loroBopy abo y 3B’A3Ky 3 HUM, B TOMY
yncni  Taki, WO CTOCYTbCS MOr0 BUKOHAHHS, MOPYLUEHHHA, MPUNMHEHHS abo BM3HaHHA HepiicHMM, 3a
HEMOXITMBOCTI BUPILLEHHS LLMISAXOM NeperoBopiB, NianaratoTb BUPILLEHHIO B CyJOBOMY NOPSAKY BiANOBIAHO A0
nigBiAOMYOCTi i NiACYQHOCTI, BUSHAYEHUX YNHHMM 3aKOHOAABCTBOM YKpaiHu.

4.5.2. 3a HeBMKOHaHHA abo HeHamnexHe BUKOHaHHA 3000B’A3aHb 3a UMM [oroBopom, CTOPOHM HecyTb
BigNOBiganbHICTb, NepeadayeHy ailounumM 3akoHOAaBCTBOM YKpaiHu i ymoBamu [Jorosopy, Npaswun.

4.5.3 BknagHuK Hece BignoBiganbHICTb 3@ 3aKOHHICTb CBOIX MPaBOYUHIB.

4.6. CTPOK [ili OrOBOPY BAHKIBCbKOIO BKIALLY

4.6.1. NaHun Joroeip 6aHkiBCbKOro Bkragy HabyBae YMHHOCTI 3 MOMEHTY 3apaxyBaHHS rPOLLIOBUX KOLUTIB Ha
AENO3UTHUIN paxyHOK y NOPSIAKY, BU3HadeHomy B n.4.1.2. [loroBopy, i Aie NPOTArom CTpoKy 36epiraHHs KoLUTiB,
3a3HadeHoro y 3asiBi Mpo BiAKPUTTSA AENO3UTHOIO (BKNaAHOMO) paxyHKy Ta po3MillieHHs1 GaHKiBCbKOro BKragy,
abo Oo noBepHeHHsA Bciei cymun Bknagy KnieHTy Ha nmoro nepluy BUMOry A0 3aKiHY4eHHS CTPOKY 36epiraHHs
kowwTiB no [loroBopy 6aHKIBCbKOro BKNaay (SKWO Take 4OCTPOKOBE po3ipBaHHA nepeadaveHo ocobnmnBocTamu
odhopMIIeHHs1 Ta 06CnyroByBaHHs BKnaay) Ta 3 BpaxyBaHHAM YMOB LLIOAO NMPOAOBXEHHS (MPOOHraLii) CTpoKy
[orosopy B nopsaky, BusHayeHomy B n.4.1.4 [lorosopy.

4.7. OCOBJIUBOCTI O®OPMJIEHHA TA/ABO OBCITYTOBYBAHHA BKINTAQY
«KNACUYHUN»
4.7.1. [oroBip GaHKiBCbkOro Bknagy nepenbayae MOXNMBICTb aBTOMAaTUYHOIO MNPOAOBXKEHHS CTPOKY
36epiraHHA KOLWTIB i3 BpaxyBaHHAM MONoxeHb n.4.1.4.
4.7.2. [anun Bug Bknagy He nepea6ayae NnonoBHEHHS.
4.7.3. [anun Bua Bknagy He nepeabayae 4YaCTKOBOrO 3HATTS KOLUTIB.
4.7.4. Oanvn Bug Brknagy He nepepabayae 4OCTPOKOBOro posipBaHHs [Joroeopy.
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4.7.5. 3a paHvnm Bkragom gie (3a HasiBHOCTI) Nnporpama NosnbHOCTI, YMOBU SIKOT pO3MILLYHOTbCS Ha odpiliitHOMY
caunTi baHky.

4.7.6. IHdopmalisa woao mMiHimansHoT cymu Bknagy po3amillyetbes Ha odilinHomy canTi baHky.

4.7.7. CnnaTa HapaxoBaHux BaHKOM MPOLEHTIB 34INCHIOETLCA WOMICAYHO, TOOTO Yy nepLunn pobounin aeHb
nicnsi nepeoiry KOXXHOro Micsusa 3 gaTu yknagaHHs [1oroBopy, a TakoxX Y AeHb NPOAOBXKEHHS CTPOKY Aii Bknagy
Ta y [leHb noBepHeHHs Bknagy. Y pasi, sakwo [leHb cnnatn HapaxoBaHMX MPOLEHTIB Npunagae Ha Hepobo4mn
AeHb abo Ha uucro, sike BiACYTHE Yy Mmicaudi (Hanpuknag 30/31 umcno), cnnaTa HapaxoBaHWUX MPOLEHTIB
3[INCHIOETLCA Y NepLunin poboumnii geHb nicnsa OHA cnnaTn HapaxoBaHUX NMPOLEHTIB.

4.8. OCOBJ/IMBOCTI O®OPMJIEHHS TA OBCITYTOBYBAHHA BKNALY «KINACUYHUNA+»
4.8.1. [Horoeip 6aHkiBCbkOro Bknagy nepegbavyae MOXNMBICTb aBTOMATUYHOIMO MPOLOBXKEHHSA CTPOKY
36epiraHHs KOLWTIB i3 BpaxyBaHHAM NonoxeHb n.4.1.4.
4.8.2. [Oanun Bua Bknagy He nepea6ayae NonoBHEHHS.
4.8.3. [anun Bua Bknagy He nepeg6ayae 4acTKOBOrO 3HATTS KOLUTIB.
4.8.4. Oanuvn Bug Brknagy He nepeabayae 4OCTPOKOBOro posipeaHHsa [Jorosopy.
4.8.5. 3a gaHvnm Bknagom Jie (3a HasiBHOCTI) Nporpama NosnsHOCTi, YyMOBU SIKOT PO3MILLlYHOTbCH Ha ogiliitHOMY
canTi baHky.
4.8.6. IH(opmauisa woao miHiManbHoi cymy Bknagy posmilyetbecs Ha odilinHomy canTi BaHky.
4.8.7. CnnaTta HapaxoBaHux baHkoM NpoOLEHTIB 34iACHIOETECS B KiHUi CTPOKY, a caMme B [leHb NOBEPHEHHS
Bknagy ta B AeHb NpOAOBXEHHA CTpoKy Aii Bknagy. Y pasi, akwo [eHb cnnatv HapaxoBaHMX NPOLIEHTIB
npuvnagae Ha Hepobouun geHb abo Ha yucno, sike BiACYTHE Yy Micaui (Hanpuknag 30/31 yucno), cnnarta
HapaxoBaHUX NPOLEHTIB 3AINCHIOETLCH Y NepLunin poboyumn AeHb nicnsa [JHa cnnatm HapaxoBaHUX NPOLEHTIB.

4.9. OCOBIMBOCTI O®OPMJIEHHSA TA OBCNTYTOBYBAHHSA BKNALY «THYYKUW»
4.9.1. [Horoeip 6aHkiBCbKOro BkMnagy nepegbavae MOXMIMBICTb aBTOMATMYHOIO MPOOOBXKEHHS CTPOKY
30epiraHHs KOLWTIB i3 BpaxyBaHHAM NONOXeHb n.4.1.4.
4.9.2. [anun Bug Bknagy nepeadayvae nonoBHeHHs. LLlomicayHa cyma NnONoOBHEHb HE MOXE NepeBuLLYyBaTU
noyaTkoBoi cymun Bknagy Ta cyma ogHOro NonoBHEHHS HE MOXe OYTW MEHLLOD, HiXX MiHiManbHa cyma Bknagy
BCTaHoBneHa baHkom ans upboro aeno3nty. MNepebir mMicaua NnoYnMHaeTbCs 3 gaTt oopMIeHHs [Jorosopy.
4.9.3. [Oanun Bug Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.
4.9.4. [anun Bug Bknagy nepepbayvae [OCTpokoBe posipBaHHA [oroBopy, npu LbOMY fAi€ wTtpadHa
npoLleHTHa CTaBKa, po3Mip skoi BM3HadeHO B 3asBi. baHk 3giicHOe gocTpokoBe posipBaHHA [JoroBopy 3
iHiuiaTvBn BknagHuka Ta nosepHeHHs BknagHwkosi Bknagy Ta HapaxoBaHux npoueHTiB 3a Bknagom Ha
nnucemoBy BuMOry BkrnagHuka, sika HagaetbCsl 0O baHky go gatu posipBaHHs pgorosopy. [docTpokoBe
po3ipBaHHSA 4OroBOPY AOMYCKAETLCA Y pasi, SIKLWO 3 MOMEHTY po3MilLleHHs Bknagy nponwino He MeHLLe Hix 2
(oBa micaui).
4.9.5. 3a gaHnm Bknagom Jie (3a HasiBHOCTI) nporpama NosnsHOCTi, YMOBU SIKOT PO3MILLYHOTbCA Ha ogiliitHOMY
caunti baHky.
4.9.6. IHcopmauisa wono miHiManbHoi cymy Bknagy po3millyeTbcsa Ha odilinHoMy canTi baHky.
4.9.7. CnnaTa HapaxoBaHMx baHKOM NpoLeHTIB 34iMCHIOETLCS B KiHLi CTPOKY, a came B [leHb NOBEpPHEHHS
Bknagy Ta B AeHb NpOAOBXeHHA CTpoKy Aii Bknagy. Y pasi, sakwo [eHb cnnatv HapaxoBaHMX NPOLEHTIB
npuvnagae Ha Hepobouni geHb abo Ha 4mucrno, Ake BiACYTHe Yy Micsaui (Hanpuknag 30/31 uyucno), cnnaTa
HapaxoBaHMX NPOLEHTIB 3AINCHIOETLCH Y NepLunin poboyumn geHb nicna [Ha cnnatyv HapaxoBaHMX NPOLEHTIB.
HapaxyBaHHs Ta Bunnarta NpoLeHTIB y pasi AOCTPOKOBOro noBepHeHHs Bknagy 3AiMCHI0ETLCSA MO CTaBuj,
BM3HayeHin B 3asABi Ans JOCTPOKOBOro nosepHeHHsA Bknagy, y [eHb noBepHeHHs BkNady 3a nepiog 3 OHs
HacTynHoro 3a [HeM po3MilleHHa Bknagy / 3 gaTu OCTaHHbOI MporioHrauii no agaty, wo nepeaye [Hio
NOBEPHEHHS BKNagy.

4.10. OCOBJ/IMBOCTI O®OPMJIEHHSA TA OECITYIOBYBAHHSA BKIALQY «OLWAOHUW»
4.10.1. [dorosip 6aHkiBCbkOro Bknagy nepegbavyae MOXNMBICTb aBTOMATUYHOrO MPOOOBXKEHHS CTPOKY
30epiraHHA KOLUTIB i3 BpaxyBaHHAM MONoXeHb n.4.1.4.
4.10.2. Janvn Bug Bknagy nepepbauvae nonoBHeHHs. Cyma Bknagy moxe 36inbliyBatucb npoTsarom gii
[loroBopy 3a paxyHOK MOMOBHEHHSI Bkragy, sike 3gincHioe BknagHuk. Cyma NOMOBHEHHA He Moxe OyTu
MEHLLOK, HDK MiHIManbHa cyma BHecKy BCTaHOBMeHa BbaHkoMm Ha faTy pos3MmilleHHsa Bknagy. Ans LUboro
aenosuty (onsa Bknagis B rpusHi — 3000,00 rpuBeHb, ans Bkragis B gonapax CLUA — 100,00 gonapis CLUA).
4.10.3. Oanui Bug Brknagy nepea6ayae YacTkoBe 3HATTA kOLWTiB. MiHiManbHui 3anuwok 3a Bknagom y pasi
YaCTKOBOMO 3HATTH KOLUTIB HE MOXe CTaHOBUTWU MeHLUe, HiX (ansa Bknagis B rpusHi — 3000,00 rpuBeHb, ang
Bknagis B gonapax CLUA — 100,00 gonapis CLLUA). Y pasi yacTkoBoro noBepHeHHs1 Bknaay, novnHatoum 3 gatm
YaCTKOBOIO NMOBEPHEHHS MPOLEHTN HAaPaxOBYHTbCA Ha CyMY 3asULLIKY.
4.10.4. [anvn Bug Bknagy nepepbayvae OocTpokoBe posipBaHHs [Jorosopy. BaHk 3aificHOe gocTpokoBe
posipeaHHa [oroBopy 3 iHiuyiaTuBn BknagHuka Ta noBepHeHHs BknagHukosi Bknagy Ta HapaxoBaHMX
npoueHTiB 3a Bknagom Ha nucbmoBy BuMmory BknagHuka, sika Hagaetbca 0o baHky oo aatu posipBaHHA
porosopy. [locTpokoBe po3ipBaHHSA OOroBOpY AOMYCKAETbCs Y pasi, AKWO 3 MOMEHTY po3MilleHHs Bknagy
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NPONLLNO He MeHwWe Hix 10 (gecaTb) poboymx AHiB.

4.10.5. Cnnata HapaxoBaHMx BaHKOM NpOLIEHTIB 34INCHIOETLCS B KiHLi CTPOKY, a came B [JeHb NOBEPHEHHS
Bknagy Ta B geHb NpogoBXeHHs CTpoky Aiil Bknagy. Y pasi, akwo [eHb cnnatu HapaxoBaHUX MPOLEHTIB
npuvnagae Ha Hepobouun geHb abo Ha 4ucno, sike BIACYTHE Yy Mmicaui (Hanpuknag 30/31 uyucno), cnnata
HapaxoBaHMX MPOLEHTIB 34IMCHIOETLCSA Y NepLunii pobounin AeHb nicnst [Ha cnnaTu HapaxoBaHMX MPOLEHTIB.
HapaxyBaHHs Ta Bunnata MNPOLEHTIB y pasi AOCTPOKOBOro MoBepHeHHA Bknagy agincHioeTtbcs, y [eHb
MOBEpPHEHHsI BKMagy 3a nepiog 3 AOHA HacTynHoro 3a [IHeM poamiweHHs Bknagy / 3 atv OCTaHHbOI
npornioHradii no gaty, wo nepegye [H0 NOBEPHEHHS BKaay.

4.11. OCOBJIMBOCTI O®OPMIJIEHHA TA OBCIYITOBYBAHHSA BKITALY «KAMITAI»
4.11.1. Janv Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NMPOAOBXKEHHSI CTPOKY 36epiraHHs
KowTiB (MponoHrauii).
4.11.2. Janvi Bna Bknagy nepeabayvae nonoBHeHHs . LLlomicsayHa cyma NonoBHEHb HE MOXe NepeBuLLyBaTK
ABOKpaTHOro po3mipy noyaTkoBOi cymy Bknagy Ta cyma OQHOrO MOMOBHEHHS He MOXe OyTW MEHLUOID, Hix
MiHiManbHa cyma Bknagy BcTaHoBreHa baHkom ans uyboro geno3uty. Nepebir micaus noumHaeTbes 3 gatn
odopmneHHs [lorosopy.
4.11.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.
4.11.4. Oanvin Bug Bknagy He nepenbayvae JOCTPOKOBOro posipBaHHsA [Jorosopy.
4.11.5. IHopmaUisa woao MiHimanbHoi cymu Bknagy po3millyetbca Ha odilinHomy canTi baHky.
4.11.6. HapaxyBaHHSA NpOLIEHTIB Ha Cymy MonoBHeHHA Bknagy / cymy cnnadeHux npoueHTiB 3a Bknagom
3[JMCHIOETLCS 3 AHA HACTYMHOTO 3a AHEM NonoBHeHHS Bknagy / AHem 3apaxyBaHHA NpouUeHTiB Ha PaxyHok.
CnnaTa HapaxoBaHVx BaHKOM NpOLEHTIB 34IMCHIOETLCA LOMICAYHO LWMSIXOM NPUEQHAHHA (KaniTanisauii)
HapaxoBaHUX NPOLEHTIB A0 CyMu BKragy Ta B [leHb noBepHeHHs Bknagy (abo y nepmin poboymin geHb, SKLWo
[deHb noBepHeHHsA Bknagy € Hepoboumm gHem). Cnnata HapaxoBaHWX MPOLEHTIB 34iNCHIOETECS LLMASXOM
3apaxyBaHHsi Ha PaxyHok BknagHuka.

4.12. OCOBNMUBOCTI O®POPMINEHHSA TA OBECNYrOBYBAHHA BKNALQY «MOCIBHUN +»
4.12.1. Janvi Bug Bknagy He nepeabavyae MOXMNMBICTb aBTOMATMYHOIO MPOOOBXEHHSI CTPOKY 36epiraHHs
KowTiB (MposoHrauii).
4.12.2. Oannn Bua Bknagy He nepepbavae nonoBHEHHS.
4.12.3. OJannn Bua Bknagy He nepepbayae 4acTKOBOroO 3HATTS KOLUTIB.
4.12.4. Oannn Bua Bknagy He nepepbavae 0OCTPOKOBOro posipBaHHs [Joroeopy.
4.12.5. 3a paHum Bknagom pie (3a HasBHOCTI) nporpama nosiNbHOCTI, YMOBM $IKOi PO3MILLYOTbCS Ha
odibinHomy canti BaHky.
4.12.6. IHbopMmauia woao MiHiManeHoT cymun Bknagy posmillyeTscs Ha odillinHoMy canTi BaHky.
4.12.7. CnnaTta HapaxoBaHMx baHkOM NpoLUEeHTIB 3AiNCHIOETLCSA B KiHLUi CTPOKY, a caMe B [leHb NOBepHEHHs
Bknagy. Y pasi, skwo [JeHb cnnatu HapaxoBaHWX MPOLEHTIB Npunagae Ha Hepobounii AeHb abo Ha 4ucro,
ske BigcyTHe y Mmicaui (Hanpuknag 30/31 ymcno), cnnata HapaxoBaHUX MPOLEHTIB 34IMCHIOETLCS Y NepLInia
pobouunii geHb nicnsa [HA cnnaTu HapaxoBaHUX NPOLEHTIB.

4.13. OCOBIMBOCTI O®OPMJIEHHA TA OBCITYITOBYBAHHA BKINAQY «OHNnamH»
4.13.1. Janvi Bug Bknagy He nepegb6avae MOXNMBICTb aBTOMATMYHOIO MPOOOBXEHHS] CTPOKY 30epiraHHs
KowTiB (MponoHrauii).
4.13.2. anni Bna Bknagy He nepea6ayae NONOBHEHHS.
4.13.3. anni Bna Bknagy He nepea6ayae 4acTKOBOro 3HATTS KOLUTIB.
4.13.4. Oanni Bna Bknagy He nepea6ayae JOCTPOKOBOroO po3sipBaHHsA [orosopy.
4.13.5. 3a paHum Bknagom pie (3a HasiBHOCTI) nporpama nOsNbHOCTI, YMOBM SIKOi PO3MILLYIOTLCSA Ha
ogilinHomy canTi BaHky.
4.13.6. IHopmaLida Wwo[o MiHiMansHOT cymy Bknagy posmiwyeTbes Ha odiuinHomy canTi BaHky.
4.13.7. CnnaTta HapaxoBaHX BaHKOM NPOUEHTIB 34iMCHIETBCS WOMICAYHO, TOOTO y nepumnn pobounii AeHb
nicns nepebiry KOXHOro micausa 3 gatu yknagaHHs [Joroeopy, a Takox y [leHb noBepHeHHA Bknagy. Y pasi,
AKkwo [eHb cnnatyv HapaxoBaHMX MPOLIEHTIB Npunagae Ha Hepobounii AeHb abo Ha 4ucro, sike BiACYTHE Y
micaui (Hanpuknag 30/31 uucno), cnnata HapaxoBaHUX MPOLEHTIB 34INCHIOETLCA Yy nepumin pobounin aeHb
nicns [Ha cnnatu HapaxoBaHUX MPOLEHTIB.
4.13.8 Oanun Bug Bknagy nepepbavae MOXUBICTb OCOPMIIEHHS BUKITYHO 3a gonomorowo COBO AT
«ArPOMPOCIIEPIC BAHK»

4.14. OCOBJNIMBOCTI O®OPMIIEHHA TA OBCITYITOBYBAHHA BKINALY «<HOBOPIYHA NMPONO3ULIA»
4.14.1. Jorosip GaHKiBCbKOrO Bknagy nepegbayae MOXNMBICTb aBTOMAaTUYHOIO MPOAOBXKEHHS CTPOKY
30epiraHHs KOLUTIB Ha TOW CaMUI CTPOK, Ha sKUA BiH OyB po3MilleHui 3rigHo i3 -  3asiBolo Npo BiOKpUTTS
BKITAQHOro (AEeN03UTHOr0) paxyHKy Ta po3MillleHHs 6aHKIBCLKOro BKnaayTa Ha yMoBax, siki 4itoTe B baHky ans
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BaHkiBCbkOro Bknaay isnyHoi ocobu Tiel X CTPOKOBOCTI B TaKil e BarntoTi Ha AaTy NPOOOBXEHHSI CTPOKY Al
Bknagy y Bunagky He HagaHHA BknagHWkom NMMCbMOBOT 3asBKM Mpo BiAMiHY nponoHrauii Bknagy. Nucbmosy
3asBy Npo BiAMiIHY nponoHrauii Bknagy BknagHuk Hapgae BbaHky (3okpema, 3acobamm CIOBO) po [OHs
noBepHeHHs Bknagy. lNncbeMoBa 3asiBa HagaeTbcsl BknagHukom o baHky, gaTol nogaHHs BBaXaeTbCs AeHb
oTpuMaHHs 3asiBu baHkom. IMpogoBXeHHS CTPOKY MOXIMBO He BinbLue ogHoro pasy. Y BMNagKy NpogoOBXKEHHS
Bankom cTpoky Bknagy [JHem noBepHeHHs Bknagy 3a umm [JoroBopom Oyae BBaxaTucs gaTa 3aBEPLUEHHS
nepioay nponoHradii.

Poamip npoueHTHOI cTaBku 3a Bknagom, GKMA TakMM 4YMHOM MPOOOBXEHO, AOpPiBHIOBATUME PO3MIpY
NPOLIEHTHOI CTaBKW, BCTaHOBNeHo! baHkoM anst 6aHkiBCbkOro Bkragy ¢isavyHol ocobu Tiel XX CTPOKOBOCTI B
Takih e BanTi Ha [aTy NpOAOBXeHHA CcTpoky aii Bknagy. lMNpu ubomy [deHb noBepHeEHHS Bknagy
BBaXaTMMETbCH NepLunm HEM CTPOKY NpoaoBXeHHs Bknagy.

4.14.2. [Janun Bua Bknagy He nepea6ayae NonoBHEHHS.

4.14.3. Janun Bua Bknagy He nepea6ayae 4YacTKOBOrO 3HATTS KOLUTIB.

4.14.4. Oanvn Bug Bknagy He nepepbavae JOCTPOKOBOro posipBaHHs [JoroBopy.

4.14.5. 3a paHum Bknagom pie (3a HasBHOCTI) nporpama nosnbHOCTI, YMOBU $IKOI PO3MILLYIOTBCA Ha
odoiviHomy canTi baHky.

4.14.6. IHopmaLia woao MiHimansHoOT cymu Bknagy poamilyetbcs Ha odilinHomy canTi baHky.

4.14.7. Cnnata HapaxoBaHx baHKOM NpoUEeHTIB 3iMCHIOETECS WOMICAYHO, TOOTO y nepLunn poboumin AeHb
nicnsi nepediry KOXXHOro Micsusa 3 4aTn yknagaHHs [1oroBopy, a TakoxX Y AeHb NPOAOBXKEHHS CTPOKY Aii Bknagy
Ta y [leHb noBepHeHHs Bknagy. Y pasi, akwo [eHb cnnaty HapaxoBaHWX NPOLEHTIB npunagae Ha Hepoboumnn
AeHb abo Ha 4mucno, ske BiAcyTHe y micaui (Hanpuknag 30/31 yucno), cnnata HapaxoBaHMX MPOLEHTIB
34INCHIOETLCA Yy NepLunn poboumnii geHb nicna JHA cnnaTn HapaxoBaHUX NMPOLIEHTIB.

4.15. OCOBJIMBOCTI O®OPMIIEHHA TA OBCIYTOBYBAHHA BKITAOQY «AKUiMHMA [eno3vT»
(nponosuuisi die noyuHarodu 3 02.02.2022 poky).

4.15.1. Jorosip GaHKiBCbKOro Bknagy nepegbayae MOXNMBICTb aBTOMAaTUYHOIO MNPOAOBXKEHHS CTPOKY
30epiraHHs KOLWTIB Ha TOW CaMUIA CTPOK, Ha SIKWIA BiH OyB po3MillleHui 3rigHo i3 - 3asiBOl0 NpO BigKpUTTS
BKITAQHOro (EeN03WTHOM0) paxyHKy Ta po3MillleHHs 6aHKIBCbKOro BKnagyTa Ha yMoBax, siki 4itoTe B baHky ans
OaHkiBCcbkoro Bknaay isn4Hoi ocobu Tiel XK CTPOKOBOCTI B TaKil )Ke BartoTi Ha AaTy NPOOOBXEHHSI CTPOKY Ail
Bknaay y Bunagky He HagaHHa BknagHukom NMCbMOBOI 3asBM Npo BigMiHy nponoxrauii Bknagy. MNucemoBy
3a8By Mpo BigMiHYy nponoHrauii Bknagy BknagHuk Hapae Banky (3okpema, 3acobamn COBO) go [OHsA
noBepHeHHs Bknagy. NucbmoBa 3asBa HagaeTbest BknagHukom 0o baHKy, 4aTo NOAaHHSA BBAXAETbCSA OEHb
oTpuMaHHs 3assu baHkom. INMpogoBXeHHS CTPOKY MOXNMBO He BinbLue ogHOro pasy. Y BMnagKy NpogoBXEHHS
BaHkom cTpoky Bknagy [IHem noBepHeHHst Bknagy 3a uum [oroBopom Oyae BBaxaTucs gaTa 3aBepLUEHHS
nepiogy nponoHrauii.

Posmip npoueHTHOI cTaBkM 3a Bknagom, AkviA Takum YMHOM MPOAOBXEHO, AOPIBHIOBATMME PO3MIpy
NPOLEHTHOT CTaBKW, BCTaHOBMeHoi baHkom Anga GaHKiBCbKoro Bknagy ¢isan4Hoi ocobu Tiei X CTPOKOBOCTI B
Takih e BanwTi Ha [aTy NpoAoBXeHHA cTpoky aii Bknagy. MNpu ubomy [eHb noBepHeHHA Bknagy
BBaXXaTMMEeTbCS NepLunm AHEeM CTPOKY NPoaoBXeHHs Bknagy.

4.15.2. Janun Bua Bknagy He nepeabayae NnonoBHEHHS.

4.15.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.

4.15.4. Oanvn Bua Bknagy He nepeabayvae 4OCTPOKOBOro posipBaHHs Jorosopy.

4.15.5. 3a gaHum Bknagom pie (3a HasiBHOCTI) nporpama mnosfbHOCTI, YMOBU SIKOI PO3MILLYIOTbCA Ha
ogininHomy canTi BaHky.

4.15.6. IHopmalisa woao MiHimansHo! cymu Bknagy posmillyetbes Ha odilinHomy canTi baHky.

4.15.7. CnnaTa HapaxoBaHux BaHKOM MpoLEHTIB 34iNCHIOETECS WOMICAYHO, TOOTO y NepLumnin pobo4nii AeHb
nicns nepebiry KOXXHOro Micaus 3 Aatu yknagaHHs [loroBopy, a TakoX y AeHb NPOAOBXEHHS CTPOKY Aiil Bknagy
Ta y [leHb noBepHeHHs Bknagy. Y pasi, akwo [JeHb cnnatn HapaxoBaHWX NPOLEHTIB npunagae Ha Hepobouni
AeHb abo Ha uucrno, ske BiacyTHe y Mmicsaui (Hanpuknag 30/31 umucno), cnnaTa HapaxoBaHMX MPOLEHTIB
30JACHIOETLCS Y NepLUnii poboumnn aeHb nicnsd [Ha cnnaTtyv HapaxoBaHWX NPOLEHTIB.

4.16. OCOBJIINBOCTI O®POPMIIEHHA TA OBCNTYITOBYBAHHA BKITALY «BKINALQ Y NEPEMOIY»
4.16.1. Januvn Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOINO MPOAOBXEHHS CTPOKY 36epiraHHs
KOLUTIB (NpornoHradii).

4.16.2. Janun Bua Bknagy He nepea6ayae NonoBHEHHS.

4.16.3. Oanui Bug Bknagy He nepep6ayae YacTKOBOIrO 3HATTS KOLUTIB.

4.16.4. Oannn Bug Bknagy He nepegbayvae 4OCTPOKOBOro posipBaHHs [Jorosopy.

4.16.5. IHopmalisa woao MiHimansHoOT cymu Bknagy poamillyetbca Ha odilinHomy canTi baHky.

4.16.6. CnnaTta HapaxoBaHux baHkoM NpPoOLEHTIB 34INCHIOETLCA aBaHCOM (O0AvH pa3s) y [eHb po3MmilleHHs
Bknagy / 3apaxyBaHHSl KOLWTIB Ha AEMNO3MTHUIA paxyHOK 3a BECb CTPOK (PakTMYHOro po3milleHHs Bkragy.
MpoueHTn cnnavylTbes LWASXOM NepepaxyBaHHS Ha MOTOMHUIA paxyHOK BKNagHWKa BkasaHuin B [loroBopi Npo
HaJaHHS 6aHKIBCbKOro NpoayKTY.

4.16.7. B peHb po3mileHHs Bknaay / 3apaxyBaHHSA KOLWTIB Ha AEMO3UTHUIA paxyHOK, OAHOYaCHO i3 CnnaToro
npoueHTiB BknagHuk gopydvae Banky BignosigHo o ymoB [JoroBopy nNpo HagaHHs ©aHKIBCbKOro nMpoaykTy
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LLNSXOM JOroBipHOro CNMCaHHs nepepaxyBaTyt YaCTUHY CyMU BUMMayYeHnx BianoBiaHo 4o n. 4.16.6. BiacoTkis
3 MOTOYHOro paxyHky BknagHuka Ha paxyHok Bigkputui B HauioHanbHomy 6aHky YkpaiHu Ha noTtpebu
36poinHnx cun Ykpainu (https://bank.gov.ua/ua/about/support-the-armed-forces).

V. YMOBMU NIAKNIOYEHHSA TA BAKOPUCTAHHSA CACTEMU OUCTAHLIMHOINO BAHKIBCbKOIO
OBCNYroByYBAHHSA

Lli YMOBWU nigknoYeHHs Ta BUKOPUCTAHHA CUCTEMU OUCTaHUiIMHOro BaHkiBCbKoro obcnyropyBaHHs « AP
Bank» (gani — YmoBu BukopuctaHHa CIBO) € cuctemor 3aTBepaXeHWUX i ONpUIOAHEHUX HOPM, SiKi
BCTAHOBMIOIOTb MNOPSAAOK Ta BuM3HavawTb ymoBu HagaHHa AT «AMPOIMPOCTIEPIC BAHK» npaBa Ha
OTPUMaHHS OKpeMux obmexeHux 6aHKiBCbK1X nocnyr cBoiM KnieHTam 3 BukopuctaHHam dyHkuionany CABO,
npaea Ta 060B‘a3kn KnieHta ta baHky, iX BigNOBiAanNbHICTb, CTPOKN Ta NOPALAOK NPOBEAEHHS PO3paxyHKiB 3
BrkopuctaHHam CIOBO, nopsigok nigkntoveHHs go COBO, a Takox iHWi ymoBK, Ta € NyOniyHO Npono3unLieto
(ocbepTot0), po3MilleHi Ha odilinHoMy cawnTi baHky https://ap-bank.com Ta y npumileHHi baHky. YMoBu
BukopuctanHHa CBO € HeBig eMHO YacTMHO [JoroBopy KOMMMEKCHOro 6GaHKIBCbKOro ob6CnyroByBaHHs.
PeecTpauis, aBTeHTUiKaUig, noganbwnin goctyn, obcnyroByBaHHst PaxyHkiB KnieHTa, HagaHHS cepsiciB B
TOMy 4mcni npoBeneHHs onepadin B CIOBO 3gjiiicHioeTbea Ha nigcTasi yknageHoro 3 KnieHtom [JoroBopy Ta
Mpaswun.

5.1. BArAllbHI NONOXEHHA

5.1.1. BaHk, y pasi HasiBHOCTi BignoBigHOI TEXHIYHOI MOXNMBOCTI Ta Ha nigcTasi yknageHoro 3 KnieHTom
Horosopy Ta lNpasun, Hagae octaHHboMy 6aHkiBcbki nocnyrn COBO, B nopsiaky Ta Ha ymoBax, BU3HaYeHMX
3aKOHOAABCTBOM YKpaiHW, B TOMY 4MChi HOpMaTMBHO-NPaBoOBMMMK akTamu HauioHanbHoro 6aHky YkpaiHw,
ummm Ymoamu BukopuctanHs COBO i Joroeopom. Onepauii 3a KapTkoBUMKU paxyHkaMu 34iNCHIOTLCS TaKoX
3 ypaxyBaHHAM MpaBuI BigNOBIAHMX NNATKHUX CUCTEM.

5.1.2. BukopuctoBytoun COBO, B TOMy 4uchi i WNAXOM NpUEOHaHHS A0 odepTu (MPUEQHAHHAM A0 LMX
MpaBun), KnieHT Takumu cBOiMU digmu 34iACHIOE NOBHEe Ta 6e33anepeyHe npuegHaHHsa o uux MNpaeun, To6To
MOBHICTIO NpUMMaEe NONoXeHHs Lmx NpaBun Ansa 3acTocyBaHHS Y CBOIX B3aEMOBIAHOCUHAX 3 baHkoMm.

KnieHT He moxe nponoHyBaTu baHky Byab-siki iHAnBigyanbHi 3MiHu 4o unx lMNpasun.

5.1.3. KnienT, BukopuctoBytoun COBO, BignosigHO npuegHaBwucb 00 uux [MpaBun, niaTBepa)Kye CBOE
O3HaNOMITEHHA Ta NOBHY, 6€3yMOBHY Ta OCTaTO4HYy 3rogy 3 umumu Npasunamu.

5.1.4. Yknapgatoun Jorosip 3 baHkom Ta BukopuctoBytoun COBO, KnieHT npuiimae Ha cebe Bci 060B’s13kM Ta
HabyBae Bcix npaB, nepeabdayeHunx ummm MNpasmnamu.

5.1.5. KnieHT, y pasi BukopuctaHHa COBO, 3asganeriob MNOrompKyeTbCa 3 TUMWU PU3UKaMW, SKi MpUTaMaHHi
poboTi B Mepexi IHTepHeT.

5.1.6. KnieHT Hece pu3uK Ta HeraTuBHI Hacnigku BTpaTu, HE3aKOHHOMO 3aBONOAIHHA MOBINbEHUM TenedoHOoM
(BignosigHoi SIMkapTu), ®iHaHcoBMM HOMepoM TenedoHy KnieHTa, a TakoX pU3uK TEXHIYHOMO NepexonsieHHs
iHpopmauii HanpasneHoi Ha Woro ®PiHaHCOBWIA HOMEpP, B TOMY 4uChi, ane He BUKIIOYHO, Y 3B’A3KYy 3
HEBUKOPUCTAHHSAM MepPCOHanbHOro Homepy aboHeHTa, dAkui BignosigHO Ao 3akoHy YkpaiHu «[lpo
TerneKoMyHikauii» NpUCBOKETLCA 3apeecTpoBaHOMY abOHEHTY 3a MOro 3asiBOK i MOXe BUKOPUCTOBYBATMUCS
UMM aboHeHTOM (Lo 3anobirae BUKOPUCTAHHIO NEPCOHANbHOro Homepy aboHeHTa TpeTiMun ocobamum).

5.1.7. BukopuctanHs Knientom COBO He no3baBnsie MOro MOXMIMBOCTI 34INCHUTM BigMNOBIiAHY GaHKIBCbKY
onepauito B Oyab-skuii iHWWA cnocib, nepeabaveHnin 3akoHO4aBCTBOM Ta [JoroBopom.

5.2. AUCTAHUIVHE OBCJTYTOBYBAHHA

5.2.1. COBO moxe 6ytTn BcTaHoBneHa sk MoGinbHui gopgaTtok («AP Bank» MOxHa 3aBaHTaXuTu Ha
MObGinbHMI NpuUcTpin Yepes «Google Play» abo «App Storex») Ta/abo sk Web-moaynb (po3millleHnin Ha canTi
BaHky).

5.2.2. Ona otpumanHa nocnyrm COBO KnieHT npoxoauTb peecTpauilo, sika sBnse coboto npouec
NnoBIigOMIEHHST 0cobucTux (nepcoHanbHux) AaHux KnieHTom Ons cTBopeHHs obnikoBoro 3anucy Aans
nodansLoro HagaHHa goctyny KnieHTy Ao BnacHux PaxyHKiB Ta MOXMIMBOCTI AOpYYeHHS BaHKy BUKOHAHHS
neBHMX onepaduin 3a paxyHKkamu Ta OTpMMaHHS cepsiciB baHky.

5.2.3. Ona nigkntodeHHa go COBO KnieHT noBvHEH O3HanMoOMUTUCA Ta norogmtuca 3 ummu [pasumnamu.
OcHoBHoto ymMoBoto Ans nigkntodeHHs Knienta go CABO € HasBHICTb B baHKy fit040ro MOTOYHOrO paxyHKy.
5.2.4. 3a ponomoroto CABO baHk Hapjae KnieHTy npaBo gucTaHuUinHOro goctyny Ao PaxyHKiB, WO BigKpUTI
Knientom B bBaHky 3a Bugamu npoaykTtiB baHKy (MOTOYHI, OEn0o3uTHi, KapTKOBi) Ta X CaMOCTINHOro
06cnyroByBaHHS.

5.2.5. dyHkuioHyBaHHs COBO nobygosaHe Ha NPUHLUMMI BUKOPUCTAHHS KNiEHTOM €NeKTPOHHUX AOKYMEHTIB
AKi NigTBEpAXYOTLCA (NiANMCyoTbCs) KnieHTOM enekTpoHHUM NianrucomMm.
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5.2.6. lNepcoHanbHuin napone Ta OLIM naponb, Wwo 3aBoaatbcsa knieHTom B COBO nig yac 3gincHeHHs
onepauiun, € eneKTPoHHMM NiANMCOM KrieHTa, AKMIA BiANOBIAAE aHanory Noro BNacHOPY4YHOro nignucy.

Bci gokymeHTW, GaHKiBCbKi onepauii, OoroBopu, 3asiBu, MiaTBepmKeHHs KnieHTa npo O3HaANMOMITEHHSA 3
iHbopmauieto ToLlo, WO iHilitoroTbesa/yknagatotecs/niaTeepmxkytoteca B CABO B enekTpoHHOMY BUrnagi i
nignucaHi/niaTBepmkeHi 3a gonomoroto BBeaeHHsi naponto OL (enekTpoHHOro nmignucy), € enekTPOHHUMM
OOKYMEHTaMu i BBaXalOTbCHA TakMMM, LLO MignuncaHi BlacHOpPYYHUM nignucom KnieHTa Ta maloTb OJHaKoBYy
OPUOUYHY CuUny 3 OOKYMeHTaMu Yy nanepoBii opMi, i He MOXYTb OyTW OCKapXXeHi yepes iX eneKkTPOHHY
dopmy. EnekTpoHHMIA nignuc He Moxe OyTu BM3HAHO HepiicHMM 4epe3 Te, WO BiH HE Mae cTaTycy
KBanichikoBaHOro enekTPOHHOro NiANMCY Yn Yepes NOoro enekTPoHHy opmy.

5.2.7. EnektpoHHun nignuc moxe 3actocoByBatuchk B CABO npu yknagaHHi ctTopoHamu 6yab-sKnx 4OroBopiB
abo npw nigTBEpMKEHHI/ iHiuitoBaHHI KnieHToM Oyab-sikoi 6aHkiBCbkoi onepauii 3a 6yab-akum PaxyHkom
KnieHTa, BigkpntuMm y BaHky.

5.2.8. byab-aka iHdopmauis, HagaHa KnieHTom o baHky nicns npoxomkeHHs KnieHTom npouenypu
ABTeHTUIKaUIi, BBaXXaETbCA Takolo, WO HagaHa ocobucto KnieHTom Ta nignarae 3actocyBaHHo baHkom B
nopsigky, Bu3HadeHomy Lumm lNMpasunamum Ta YMoBamu.

5.2.9. Mignucaxi KnieHtom Ta /abo BaHKOM [OKYMEHTW, WO NOB’A3aHi 3 YKNageHUMU npaBOYUHaMM,
30epiratotbcsl baHKOM B €NEKTPOHHOMY BUIMSAi Ta MOXYTb OyTn HagaHi KnieHTy B NpuiAHATHIM ana baHky
dopmi.

5.2.10. Mepenik nocnyr (onepadin), wo HagaeTbeca KnieHTty 3 BukopuctaHHam COBO skniovae:

. camocTinHa peecTpauis Kopuctysaya ta ABTeHTupikauia 3a gonomoroto naponis OLIT;

. BCTaHoBreHHsA/3miHa PIN-kogy Ha Bxig B MobGinbHuii 6aHkiHr Ta Bxig B MobGinbHUn GaHKiHr 3a
Bin6butkom nansbus TouchlD, Face ID;

. 3BOPOTHIN 3B'A30K 3 6aHkoM (TenedoHHWMI A3BiHOK, Viber, Telegram, Facebook Messenger);

. CTBOPEHHS LWabnoHiB onepawin;

. CTBOPEHHSI 3a8BKN Ha 3aMOBIEHHS KapTKu;

. nepernsig Cnucky akTMBHUX BaHKiBCbKUX NPOAYKTIB KOPMUCTYBaya Ta Nnepernag getanen npogyKris;

. OTPMMaHHS iHbopMaL,ii NPO 3anuLIOK KOLWTIB Ha PaxyHkax;

. nepernsg oCcTaHHiX onepali no PaxyHKy B MeXax NpoAyKTy 3a 00paHui nepiog vacy;

. nepernag getanen 3gincHeHNx onepawin 3a PaxyHkamu;

. BMKOHaAHHS nepekasy MiX cBoiMn PaxyHkamu;

. BMKOHaHHS nepekasis B Mexax baHky;

. MOMOBHEHHS OEeno3uTy / YacTKOBE 3HATTS KOWTIB 3 AEno3nTy SKWO Le nepegbavyeHo ymoBamu
[oroeopy 6aHKIBCbKOro BKraay;

. BMKOHaHHS nepekasy 3a JOBiNbHUMK pekBisuTamn (B mexax banky Ta CEl);

. 30IMCHEHHS NnaTexiB 3 paxyHKiB y HaUiOHanNbHIM BantoTi Ha onnaTy NOCNyr, iHWi nepepaxyBaHHA Ha
KOPUCTb ofepKyBauiB, AKi BU3Ha4eHi B [JoroBopi Npo npuiMaHHa nnaTtexis, yknageHomy baHkom 3 K;

. BMKOHAHHSI p2p nepekasiB 3 KapTKku Ha KapTKy Oyab-akux O6aHkiB;

. OTPUMaHHS KypCiB BanioT Ta KanbKynaTtop KOHBepTaLii BanioT;

. ynpasniHHA nimitamu no BrK;

. TMM4YacoBe OrokyBaHHA Ta po36nokyBaHHs BIIK;

. OTpMMaHHS iHdopMaLii NPo BriacHi Joxoam Ta BUTPATK 3a paxyHKamu B pO3pi3i OKpeMux KaTeropiv
Joxofis Ta BuTpaT Ta y BUrnNgadi giarpamu;

. HagaHHS BaHKy po3nopamMKEHHA Ha BUKOHAHHSA perynsapHuX nnaTtexis;

. pO3MiLLeHHs1 GaHKIBCLKOro Bknaay (4enosuTy);

. BCTAHOBIIEHHA Ta BiaMiHa nponoHrauii [oroeopis 6aHkiBCbKOro Bknagy (SKWwo ue nependayeHo
BignosigHUM [JoroBopom GaHKiBCbKOro BKnagy);

. hopMyBaHHS KBUTaHUi 3a BUKoHaHuMn B COBO nnatexamu/nepekaszamu, BianpaBka KBUTaHLIiA Ha
aZipecy eneKkTpoHHOT nowTw/ iHWi BapiaHTX iMNopTy Ta Bignpasku cdanny keutaHuii 3 COBO;

. hopMyBaHHA BMNWUCKM 3a PaxyHKOM Ta BignpaBKka TakOi BMNWCKWA Ha agpecy enekTPOHHOI nowTw,
BkasaHy KnieHTom/ iHLWi BapiaHTu iMNopTy Ta Bignpasku darny ksuTaHuii 3 COBO;

. nepernsg TekctoBux/Push-cnosilieHb, oTpuMmaHux Big baHky

. nepernsg HOBWH LWLOAO AianbHocTi baHky;

. reonokadisi no o6’ektax 6aHky (baHkomaTtun, TepMiHanM caMoobCnyroByBaHHs!, BiaOiNeHHs ).

5.2.11. baHK ycTaHOBNMIOE MiMITU Ha 34iNCHEHHS onepauin 3a paxyHkamu 3a gonomoroo CABO. IHdopmauis
npo BcTaHoBrneHi baHkoMm nimiTK Ha 3aincHeHHs onepalin B COBO poamiwyetbes Ha OdiditHomy canTi baHky.
KnieHT mMae npaBo 36inblwinTK NiMIT AnSa 3giicHeHHs onepauii B COBO, B Mexax BCTaHOBMNeHWx baHkom
iHomBigyanbHux nimitie. 30inbweHHs BaHkom niMiTy onsa 3giicHeHHs onepauii B COBO 3gincHoeTbea Ha
nigcTasi 3BepHeHHA KriieHTa 3a TenedoHoM Ao KoHTakT-ueHTpy BaHky.

5.3. ENIEKTPOHHI JOKYMEHTH
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5.3.1. KnieHT, BUXOAsUM 3 TEXHIYHUX MOXIMBOCTEN CBOIX Ta baHkKy, Moxe nopasaTtu Ao 6aHKy po3paxyHKOBI
OOKYMEHTW, 3asBU, PO3NOPSMXKEHHS Y BUMMAQI €neKTPOHHUX [OOKYMeHTIB, BukopuctoBytoun COBO.
ENeKTpoHHMI OOKYMEHT Ma€e OOHaKOBY HOPUOUYHY CUNY 3 NanepoBMM LOKYMEHTOM. EnekTpoHHui nignuc y
BUrNsdi HaknageHoro naposnto OLM € 060B'A3kOBMM PEKBI3UTOM €TEKTPOHHOIO JOKYMEHTa Ha rnepekas.
5.3.2. bBbaHk npu obcnyroByBaHHi KnieHTa i3 3actocyBaHHAM CIBO, nepesipsie 3acobamu aBTomaTtmaawii
BaHky BignoBiAgHICTb HOMepa paxyHKy NnaTHUKA i NOro Kogy, WO 3a3HayeHi B efIeKTPOHHOMY po3paxyHKOBOMY
OOKYMEHTI, | IpuiAMae Len JOKYMEHT 4O BMKOHAHHS, NMLLE SKLO BOHW HanexaTtb LuboMy KnieHTy.

5.3.3. BbaHk npumae 00 BUKOHAHHS N1LIE eNeKTPOHHI JOKyMeHTH cBoix KnieHTiB — Kopuctyeauis CBO, siki
nofatoTb iX y baHk y nopsigky, nepeabayeHomy [loroBopom. ENeKkTpoHHi AoKyMeHTU, odpopmneHi KnieHtamu,
6aHK npurMae 0O BUKOHAHHA MPOTAroM 4vacy, BusHadeHoro B [loroBopi. ENEKTPOHHI AOKYMEHTM iHiLinoBaHi
Kopuctysavem B COBO npuiimatotTbes baHkom uinogo6oBo Ta 06pobnatoTbCa NO Mipi TEXHIYHOT MOXITUBOCTI
BaHky.

5.3.4. EnekTpoHHi JOKYMEHTH, Wo Haainwnun go baHky npoTarom onepauinHoro yacy, baHk BUKOHY€E B AeHb
X HAOXOMKeHHS. ENeKTPOHHI 4OKYMEHTH, Lo Haginwnm nicna onepadinHoro yacy, baHk BUKOHye He ni3Hilwe
HacTynHoro onepaudinHoro AHA. BbaHk Mae npaBo, ypaxoBy4M BCTAHOBMEHI 3aKOHOOABCTBOM CTPOKMU
NpoBeAeHHA nepekasy, nepeabaynTy iHLWi CTPOKN BUKOHAHHS pO3paxyHKOBUX OOKYMeHTIB KnieHTa.

5.3.5. EnekTpoHHi gokymeHTH, wo nigreepakeHi napornem OUI ta HagaHi yepe3d CLBO, BMKOHYLOTbCS
BbaHKkOM B Mexax 3anuLlKky rpoloBmMxX KOWTIB Ha BignosigHoMmy PaxyHky KnieHTa Ta BignosigHO 4O BMMOT
UMHHOIO 3aKoHOAaBCTBa YKpaiHW. ENeKTpoHHi gokymeHTw, nigTBepmkeHi naponem OLIM, BaHk BukoHye
BiQNOBIOHO [0 PEKBI3UTIB LMX AOKYMEHTIB Ta HE Hece BignoBiganbHOCTI 32 HEBIAMNOBIAHICTL/HENPABUIBHICTD
Taknx pPeKBi3unTiB.

5.3.6. PekKBi3anUTN eneKkTpoOHHOro Po3paxyHKOBOro AOKYMEHTA, Lo BuUKkopuctoBytoTbea B CABO, 0608B'a3koBO
MalTb MICTUTU:

- paty i Homep;

- HAMEHyYBaHHS, KOA MraTHMKa Ta HOMepP MOro paxyHKky;

- HaIMeHyBaHHS, KO ofepXXyBaya Ta HOMep MOro paxyHky;

- CyMy uuppamu;

- NPU3HaYeHHA NNaTexy;

- eNEKTPOHHUI NiaNnc;

- iHWI pekBi3nTK, AKi Nig Yac hopMyBaHHSA €MNEKTPOHHOIO PO3paxyHKOBOro OOKYMEHTA PO3MILLYIOTLCS B
noni "[JonomixHi peksiantn".

BignosiganbHiCTb 3a JOCTOBIPHICTb iHOPMAaLLi, LWO MICTUTECA B PEKBI3UTaX €NEeKTPOHHOro AOKYMEHTa,
Hece KnieHT, akmn Haknae Ha uen gokymeHT ErM.

Ons iHiyiroBaHHS nepekasy un nnatexy Knient BBoguTb Ao COBO Tinbkv MiHiManbHWin Habip peksisuTis
€NEeKTPOHHOro pO3paxyHKOBOro AOKYMEHTY, 3a AkMMn BaHk Moxe npoBeCcTu onepawito JONOBHMBLLM BECb
Habip pekBi3uTiB aBTOMATU4HO, B 3anexHOCTI Big Buay nepekasy/nnatexy Ta ekpaHy COBO, 3 skoro
NPOBOANTbLCS Nepekas/nnarix.

5.3.7. EnekTpoHHU OOKYMeHT CTBOpPKETbCA 3a iHidiaTuBot KnieHta — Kopuctysavya CHOBO. [ig 4ac
iHiLitoBaHHA EnekTpoHHoOro pokymeHta 3acobamum COBO KnieHT Big cBOro iMeHi Haknagae Ha uen
EnekTpoHHUIN JOKYMEHT CBill enekTpoHHUI nignuc y surnaai OUI napons.

5.3.8. CrtBopeHHAM EnekTpoHHOro gokymeHta KnieHT gopyyae BaHky 3fiicHoBaTW OOroBipHE CnMCaHHS
nnaTv 3a 3gincHeHwnn nnatix (nepekas) B COBO 3rigHo 3 Tapudamu baHky.

5.3.9. EneKkTpoHHUIN JOKYMEHT, L0 He 3acCBiAYEeHNN eNeKTPOHHUM NiAMUCOM, He MPUMMAaETbCH 40 BUKOHaHHSA
BaHkowm.

5.3.10. baHk nepegbayae nig 4Yac NPUAMAHHA E€NEeKTPOHHUX AOKYMEHTIB iHiUiioBaHMX Ta CTBOPEHUX 3
BukopuctaHHaMm COBO npoueaypy nepeBipku eneKkTPoOHHOro mignucy, npouedypy nepesipky LinicHOCTI,
OOCTOBIPHOCTI Ta aBTOPCTBA EMNEKTPOHHOIO AOKYMEHTY.

5.3.11. MigTBepoxeHHa KnieHTom 3anuTy Ha npoBeAeHHs onepadii B COBO 34iCcHIOETLCS B TAKOMY NOPSAAKY:
5.3.11.1. Ha 3anut KnieHTa Ha npoBegeHHa onepadii, COBO reHepye OL naponb i Bignpasnsie noro Ha
diHaHcoBMI HoMep TenedoHy KnieHTa, 3apeecTpoBaHomy y baHky.

5.3.11.2. MNicna otpumaHHa CMC-nosigomneHHa KnieHT 34incHIoe nepeipky iHdopmauii npo onepadito, iy
pasi srogn, nepegae otpumanun OUI naponb oo baHky wnsxoMm BBeAeHHS WOro y BiANOBIAHOMY pAOKY
nnaTtixHoro cepsicy COBO.

5.3.11.3. Akwo 6yno BeeaeHo BipHui OLIIM naponb Ta PiHaHCOBMIN HOMep TenedoHy, 3 Akoro 6yno HagicrnaHo
ourn naponb go COBO gns nigTBepXeHHs1 onepadii, 36iraeTbca i3 3apeectpoBaHnm y baHky ciHaHCOBMM
Homepowm TenedoHy KnieHTa, BBaxaeTbes, Wo KrnieHT nigTeepauns iHdopmMadito npo onepadito i Hagas 3rogy
Ha il BUKOHaHHS.

5.3.12. 3gincHeHHs onepauin, 3okpema nnaTikHux onepadin, B COBO BUKOHYETBCS nuLLE NICns NPOBEAEHHS
ABTeHTUiKauii KnieHTa Ta 3 060B’A3KOBUM NigTBEPAKEHHAM iHCpopMaLii Npo onepadito 3a gonomoroto OLIIM-
naporso.

5.3.13. MignucaHi KnieHTOM [OKYMEHTU B €NeKTPOHHIN dopMi, 30epiratoTbcs BaHKOM B enekTpoHHOMY
BUIMAAI Ta MOXYTb 6yTn HagicnaHi Knienty 3acobamu COBO (y pasi HassBHOCTI TEXHIYHOT MOXIMBOCTI TaKOro
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HanpaBsreHHs1), a Takox ix Konii MoxyTb 6yTn HagaHi BaHkoM Ha nanepoBOMYy HOCIT HA NMMCbMOBWUIA 3anuT
KnieHTta.

5.3.14. BaHK npu BYMHEHHI NpPaBOYUHIB, iHiLiioBaHMX knieHToM B COBO, nignMcaHHi nnaTiXHUX AOKYMEHTIB
3a iHiyinoBaHnmmn B COBO onepauismum (KpiM KBUTaAHLIN 3a p2p nepekasamu), BUNUCOK 3a paxyHKamu, sKi
dopmytoTbes krieHTom B CIABO, BUkoprcTOBYE rpadiivHe BigTBOPEHHS €MEKTPOHHMX KONil Nignmncy nocagoBoi
ocobu baHky, neyaTkm baHky. Taki po3apykoBaHi AOKYMEHTM MOXYTb BUKOpUCTOBYBaTUCSA KnieHTom nuLwe ans
MNOro nepcoHarsnbHuX NoTpeb i He MOXyTb OYTK BUKOpUCTaHi KnieHToM y BigHOCKMHaxX 3 TpeTiMn ocobamu B sSIKOCTi
NigTBEPOKEHHST 30IACHEHHA OaHKIBCbKMX onepadiin. [padivyHe BiOTBOPEHHSA €neKTPOHHMX KoM nignucy
nocagosoi ocobwu baHky, nedatkm bBaHKy Ha 3a3HayeHWX [OKYMEHTaxX € BUKMYHO [04aTKOBO
ineHTudikauinHoto o3Hakolo baHnky. baHk He Hece BignosiganbHOCTI 3a BMKOpUCTaHHS KnieHToM
posgpykoBaHux 3 COBO [OOKyMeHTIB, siki MICTATb rpadiyHe BiATBOPEHHA €NeKTPOHHWX Komin nignucy
nocagoBoi ocobu banky, nedyatku BaHky.

5.4. PO3MIWEHHA BAHKIBCbKOIO BKNALY (AEMNO3UTY) 3ACOBAMU CABO

5.4.1. Po3amiweHHsa 6aHkiBcbkoro Bknagy 3acobammn CLBO 3giricHoeTbes BignosigHo aa NpaeBun Ta ymoB
HagaHHA GaHKiBCbkUX nocnyr Anst KrieHTiB-gisnyHmnx ocid B AT «AMPOIPOCIIEPIC BAHK» Ha ymoBax
KOMMIEKCHOro ©OaHKIBCbKOro o6CryroByBaHHsi, YMOB BIiOKPUTTS BKNagHuUX (OENO3WUTHWMX) paxyHKiB Ta
34iNCHEHHS onepauin 3a uMn paxyHkamu, Tapudis baHKy Ta 3 ypaxyBaHHAM YMOB 34iNCHEHHS onepauin B
COBO, Bn3HavyeHnx uumn Ymosamu BukopuctanHsa COABO.

5.4.2. Po3smiweHHa GaHkiBcbkoro Bknagy 3acobamu CLOBO 3aiicHIOETBCA NPOTAroM onepauiiHoro 4vacy
BaHky, a 3a HasiBHOCTi TEXHIYHOI MOXIMBOCTI B nicnsionepauinHni Yac Ta y BuxigHi (He poboui) gHi. Akwo
po3miweHHs Bknagy B COBO sgincHoeTeca KnieHtom y BuxigHun (He pobounii) aeHb, [eHb po3mileHHs
BKIagy BCTAHOBMOETLCA 4ATO HacTynHoro poboyoro (onepadiiHoro aHs) baHky.

5.4.3. OdopmneHHsa Oorosopy 6aHkiBcbkoro Bknagy B COBO 34iMCHIOETLCA OQHOYACHO i3 3apaxyBaHHAM
KOLITIB HA OENO3UTHUIN paxyHOK KnieHTa. Y pasi BigCyTHOCTI 4OCTaTHbOI CyMU KOLUTIB Ha paxyHKy KIli€HTa,
onepauis po3miweHHst Bknagy B COBO He 3gilcHI0eTLCS.

5.4.4. YmoBow po3MmilleHHs1 baHkiBcbkoro Bknagy B COBO 3okpema €:

- o3HaromMneHHs KnieHtom 3 MNpaBunamy Ta ymoBaMyn HafgaHHs GaHKIBCbKUX NOCAYr ANS KieHTiB-i3nyHnX
ocio B AT «AIr'POINPOCIIEPIC BAHK» Ha ymoBax koMmnneKkcHoro 6aHkiBCbkoro o6cnyroByBaHHs, [oBigkoto
Npo CUCTEMY rapaHTyBaHHS BKNagiB 4isn4HUX ocib, a Takox NiaTBEpAKEHHSA OTPMMaHHS Ta O3HANOMIIEHHS 3
UMMM OOKYMEHTaMM LUNIAXOM BCTAHOBIEHHS NO3HAYKM Y BiANOBIAHOMY NOJTi;

- niaTBepmkeHHA KnieHToOM akTyanbHOCTi HagaHux A0 baHKy gaHuX LWASIXOM BCTAHOBMEHHS MO3HAYkU y
BigNOBigHUX Nonsix. Y pasi 3MiHu Lmx gaHunx, KnieHt 3060B’s13aHUn 3BEpHYTUCH 40 06CNYroByo4Oro Nigpo3sainy
BaHky Ana HagaHHA BiONOBIOHUX AOKYMEHTIB/iHopMaLil LWoao 3MiH.

Y pasi HenigTBepmkeHHs Knientom B COBO gaHumx/iHdopmalii, BuU3Ha4eHux y uboMy nyHkTi 5.4.4 onepauis
po3miwieHHs Bknagy B COBO He 3aincHoeTbCS.

5.4.5. CTOpOHM JOMOBUIUCB, LLO MicLIEM ckragaHHsa JoroBopy 6aHKIBCbKOro BKnagy € MicLe3Haxo4KeHHs
nigpo3ainy baHky abo BigaineHHs baHky, B AKOMy 3AiNCHIOETbCA 00cnyroByBaHHA KnieHTa.

5.4.6. BigobpaxeHHs geno3utHux npogykTie B COBO 34iicHI0ETBCS 3 ypaxyBaHHAM MporpamM NosnbHOCTI
Banky (y pasi ix HasBHOCTI). YMoBow BigobpaxeHHsa B COBO [eno3ntHMX MpoayKTiB 3 ypaxyBaHHSM
nporpaMn NosiNbHOCTI ANS NEHCIOHepiB, € HagBHICTb Y BaHKy konii neHcinHoro noceigveHHs KnieHTta. Akwo
KnieHToM — neHcioHepoM Konisi NeHcinHoro noceigdyeHHa A0 BaHky He HapgaBanach, B Takomy pasi KnieHTty
HeobXxigHO 3BepHYyTUCH 40 obcnyroByoyoro nigpo3ainy baHky Ans HagaHHs Konii OKyMeHTa.

5.4.7. Tlig 4ac odopmneHHsa gorosopy BaHkiBCbkoro Bknagy 3acobamu COBO KnieHT, BUKOPUCTOBYHOYM
dyHKLUilo Nigbopy Aeno3nTy i3 3aCTOCYBaHHAM OEMO3UTHOMO KamnbKynsaTopa, 3a3Hayae cymy, BamnoTy BKnaay,
CTPOK pO3MilLleHHs1 Bknagy Ta obupae BuA (Hassy) Bknagy; obupae paxyHoK, Bigakputum y baHky, 3 sikoro
30iICHIOBAaTUMETLCA Mepeka3 KOWTIB Ha BKMNagHMN pPaxyHOK; BKa3lye adpecy eneKkTPOHHOI nowTwu Ans
HagcunaHHa baHkom enekTpoHHoi dopmu [oroBopy 6aHkiBCcbkoro Bknagy Ta [oBigkM npo cuctemy
rapaHTyBaHHs1 BKnagiB (pisandHMx ocib; ckacoBye abo 3anuviiae akTMBHOK YMOBY MpOSoHrauii Bknagy (sKwo
o6paHuin KnieHtom BMA BkNagy nepenbayae MOXNMBICTb aBTOMATUYHOIO NPOAOBXKEHHS CTPOKY Aii BKNagy).
5.4.8. [o MOMEHTYy nigTBEpOKEHHA onepalii po3miweHHa 6aHKiBCbKkoro Bknagy BBedeHHaAMm OLI, knieHTt
nepeBipsic OCHOBHI NapameTpu [oroBopy 6aHKiBCbKOro Bknagy, 3o0Kpema Taki: Bug (Ha3sa) Bknagy; cyma Ta
BanTa BKNagy; CTPOK 30epiraHHsA KOLWTIB; pO3Mip MPOLEHTHOI CTaBKW; HasABHICTb / BiACYTHICTb YyMOBMU
KaniTanisauji BiACOTKIB; HasiBHICTb/BiACYTHICTb YMOB LOCTPOKOBOIO pO3ipBaHHSA BKMaAy; PO3Mip MPOLIEHTHOT
CTaBkym nMpu [OCTPOKOBOMY pO3ipBaHHi, Yy pasi HasBHOCTI YMOB [AOCTPOKOBOrO MNPUMNUHEHHS;
HasIBHICTb/BiOCYTHICTb YMOB aBTOMAaTUYHOIO NPOAOBXEHHS; HASIBHICTB/BIACYTHICTb YMOB YaCTKOBOIO 3HATTS;
HasABHICTb/BIOCYTHICTb YMOB MOMOBHEHHS BKNagy; MOPSAOK BUMMATM NMPOLUEHTIB (LLOoMICAUSA/B KiHLi CTPOKY);
HOMep MOTOYHOrO/KapTKOBOrO paxyHKy ANs 3apaxyBaHHSA MPOLEHTIB Ta MOBEPHEHHS CyMu BKragy; agpeca
€reKTPOHHOI NowwTw, Ha Ky BaHkom Byae BignpasneHwii [Jorosip 6aHKIBCbKOro BKNaay B €NEeKTPOHHIN hopmi.
5.4.9. CTOpoHM gomoBMNUCH, WO niaTeepmkeHHs KnieHtom B COBO onepauii po3milieHHs GaHKIBCbKOro
BKMaay Ta OCHOBHUX napameTpiB Aorosopy wnaxom BeefeHHA OLUI, ceigunte npo nignucaHHa KnieHTom
3aaBy Npo BiOKPUTTS BKNAAHOIO (4eN03UTHOMO) paxyHKy Ta po3MillleHHss 6aHkiBCcbkoro Bknagy (dopma skoi
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po3smiweHsa Ha OdilinHomy canTi BaHky https://ap-bank.com/) Ta yknagaHHs 3 AT « AFTPOMNPOCTEPIC BAHK»
Horosopy 6aHkiBCbKOro BkMagy Ha yMoBax, BuknageHux y Ui 3asasi, [paBunax Ta ymoBax HagaHHS
BaHKIBCbKMX nocnyr Ans KnieHTiB-gisnyHux ocid B AT « AFPOIMPOCIEPIC BAHK» Ha ymoBax KOMMMEKCHOrO
OaHkKiBCbkOro 06CnyroByBaHHs, YMOBaX BiOKPUTTSA BKITAAHMX (OE€NO3UTHMX) paxyHKIiB Ta 34iMCHEHHS onepauin
3a uuMMm paxyHkamm Ta Tapudpax baHky, 3 sgkumm KnieHT O3HaMOMMBCSH, 3 HUMU MOFOMKYETbCS Ta
3060B’A3yETHLCHA BUKOHYBaTHU.

5.4.10. Mignucana KnieHTom 3a gonomoroto enektpoHHoro nignucy COBO 3asBa Ta BMKOHaHe BaHkoMm
Aopy4eHHs KrnieHTa Ha nepekas KOLUTIB 3 MOTOYHOro/KapTKOBOro Ha BKNaaHW (4eno3nUTHUI) paxyHok KrieHTa
€ HaneXxHuM NigTBepAXeHHSIM AoAepXKaHHS CTOpoOHaMK NMcbMoBOI hopmu [lJoroBopy 6aHKiBCbKOro Bknagy.
5.4.11. CtopoHu gomoBunucek, Wwo baHk Hagcunae KnieHTy npumipHuk [JoroBopy GaHkiBCbKOro Bknagy Ta
[oBigky npo cuctemy rapaHTyBaHHs BKNagiB (isnyHmX oCib B enekTpoHHiIn bopMi Ha agpecy enekTPOHHOI
nowtn, BkasaHy Knientom B COBO.

5.5. BCTAHOBIJIEHHA TA BIAMIHA ABTOMATUYHOI'O NPOOOBXEHHA CTPOKY OOrOBOPY
BAHKIBCbKOI'O BKINAAQY B COBO

5.5.1. BctaHoBneHHss abo ckacyBaHHS MporoHrauii gitodoro [oroeopy 6aHkiBcbkoro Bknagy B COABO
3[INCHIOETLCSA, SKLWO BignoeigHun [orosip 6aHKiBCbKOro Bknagy nepenbadae MOXAMBICTE aBTOMATUYHOMO
NPOLOBXEHHSA CTPOKY 30epiraHHs KOLUTIB.
5.5.2. BcTaHoBneHHs abo ckacyBaHHSA NporfoHrauii, BignosigHO Ao ymoB [JoroBopy 6aHKiBCbKOro BKragy,
30INCHIOETBCA OO0 AOHS NOBEpPHEHHSA Bknagy. Npy ubOMy, SKWO AaTta NOBEPHEHHS BKMagy npunagae Ha
BUXigHWI (He poboymn) aeHb abo Ha nepmi pobounin AeHb nicnsa BUMXigHOro (He poboyoro) AHs, 3MiHWUTK
yMOBM nporoHradii 3acobamm CBO MOXNuUBO B A€Hb, SKNA Nepefye BUXigHoMy (He pobovomy) aHto.
5.5.3. CTOopoHM OOMOBWMAMCH WO NiATBEPMKEHHS KrieHTOM BCTaHOBNEHHS/ CkacyBaHHS MpONoHrauii
wnaxom BBegeHHs OLIM, ceigumTb npo HagaHHA KnieHtom go Badky BignosigHoOi nmucbMoBoi 3asBu npo
BCTaAHOBIEHHS/BiOMiIHY NpOSoHrauii Bknaagy, sika € HeBig €éMHOK YacTuHoto [JoroBopy 6aHKiBCbKOro Bknaay.

5.6. OOrOBIPHE CMMUCAHHA KOLLUTIB 13 PAXYHKIB KNIEHTA HA KOPUCTb KIIEHTA TA/ABO
TPETIX OCIB (PEIFYNAPHI NIATEXI)

5.6.1. bBaHkK 3gilcHIOE OOroBipHEe cnucaHHA KowTiB 3 PaxyHkiB KnieHTa Ha KopucTb TpeTix ocib Ta/abo Ha
BnacHi PaxyHku KnieHTa, siki BigkpuTi B BaHKy um iHWOMY 6aHKy 3i BcTaHOBMNEHO KnieHTOM nepioguyHicTio Ta
Ha (pikcoBaHy cymy (perynspHi nnatexi), Ha migcTasi po3nopsagkeHHs KnieHTa Ha 34iMCHEeHHS perynsapHux
nnatexis, HagaHoro banky KnieHtom 3acobamu COBO.
5.6.2. KnieHT Hagae po3nopsmKeHHs Ha [OroBipHe CNMCaHHA KOWTIB Wnsixom cTtBopeHHs B COBO
perynspHoro nnatexy. CTBOPEHHSA perynspHoro nrnatexy MOXNvBe 3 BUKOPUCTaHHSM PEKBI3WUTIB paHilie
3piicHeHnx KnieHtom nepekasis B CABO, 3 MOXMMBICTIO 3MiHWM OKPEMUX PEKBI3UTIB (SKLLO MOXMBICTb TaKMX
3MiH nepeabadvena B COBO).
5.6.3. Tlig 4yac cTBopeHHsA perynspHoro nnatexy KnieHT Bu3Havae nepioguyHiCTb BUKOHAHHS nepekasiB 3
nepeniky goctynHux B CABO ymoB, Hanpuknaa: WoAeHHO, WOTWKHS, WOoMicaus, 3a AOBINbBHUM NepioaoM i3
3a3Ha4vYeHHAM JaTu NepLuIoro nnaTexy Ta nepioay Ail perynsapHoro nnatexy. NoyvHaroum 3 gatn HacTynHol 3a
0aTolo 3aKkiHYeHHs nepiody Ail nnaTexy, perynapHi nnatexi He BUKOHYIOTLCS.
5.6.4. HapaHHS pO3nNOpsIKEHHST HA BUKOHAHHS PEerynsapHUX nnartexis, a TakoX CKacyBaHHS, NPU3YNUHEHHS
(oeakTuBaUis), BiOHOBMEHHSA (akTuBauis), 3MiHA YMOB LbOro pPO3NOpAOXKeHHs, 3aiicHioTbea KnieHTom
LWINAXOM HagaHHs BignosigHoi BkasiBku (3assu) B COBO y dopmi enekTpoHHOro JoKymMeHTa, NignucaHoro
enekTpoHHuM nignucom KnieHta, BBegeHHaAm OLIIM. BignosigHa 3asiBa B eNeKTPOHHIA popMi € HEeBia' EMHOIO
YyacTuHoto [loroBopy 6aHkiBCbKoro paxyHky/[JoroBopy 6aHkiBCbKOro paxyHky, onepadii 3a sSknum 34iNCHIOITHCA
3 BUKOPUCTaHHAM eNeKTPOHHOro nnaTtikHOro 3acoby/[JoroBopy 6aHKiBCbKOro Bknaay.
5.6.5. BaHKk npuimMae [0 BUKOHAHHA PO3NOPSAMKEHHS Ha 3AINCHEHHS PerynapHux nnatexis, a Takox
cKkacyBaHHS, NpU3YyNUHEHHs (4eakTuBalilo), BiAHOBMNEHHSA (aKTuBaLilo), 3MiHY YMOB PO3MNOPSAXEHHS, 3 OHA
HaCcTynHoro 3a AHeM HagaHHsA oo baHky BignosigHOI 3aaBMW.
5.6.6. 3a nocnyrn nepekasy KOLWTIB 3 paxyHKy Nig 4Yac BUKOHaHHA BaHkom perynspHoro nnaTtexy KnieHt
cnnavye BaHky komiciiHy BuHaropogy BignoBigHo 0o Tapudie BaHky, BCTaHOBMNEHUX 3a 0OCMYroByBaHHSs
BignoBigHoro PaxyHky, 3 AKOro 34iMCHIOETLCS Nepekas.
5.6.7. 3 HagaHHSAM pO3NOpsiAXEeHHs Ha BUKOHaHHA perynsapHux nnatexis KnieHT niaTeepaXye, WO BiH
o3HaromneHun 3 MNpaBunamu Ta ymoBaMu HagaHHs OaHKIBCbKMX MOCAYr AN KMieHTiB-i3nyHmnx ocid B AT
«ArPOTMPOCIIEPIC BAHK» Ha ymoBax KOMMIEKCHOro 6aHKiBCbkoro obcnyropyBaHHs), Tapudgammu baHky Ta
NOro4KyETbCHA 3 HUMMN.
5.6.8. bBaHk BUKOHYE nepekasun Ha nigcTasi po3nopamkeHH:A KrieHTa Ha 34iNCHeHHST perynsipHuX nnaTtexis B
MexXax 3anuLiKy KowTiB Ha PaxyHKy Ta 3 ypaxyBaHHAM BCTaHOBNEHWX NiMITIB Ha 3AINCHEHHs onepauin 3a
PaxyHkamu, ymoB, ykrnageHux 3 baHkom [OroBopis, Ta YMHHOrO 3aKOHOAaBCTBA.
5.6.9. bBaHk BMKOHYE perynspHi nnatexi 3 nepiogu4HicTio, BCTaHOBNEHO KnieHTOM Y po3nopsampkeHHi. AkLo
HagaHi KnieHTom po3nopsaXeHHs! Ha 34iNCHEHHS PerynsipHUX NnaTexis nepeabdayaoTb 34iNCHEHHS OEKINbKOX
AOroBipHMX cnucaHb 3 ofHoro PaxyHKy B ogHy AaTy, To BaHk BMKOHYe nepekasn KowTiB 3 PaxyHKy 3
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ypaxyBaHHSIM HasiIBHOrO 3arnuLuUKy KOLITIB Ha PaxyHky.

5.6.10. Akwo paTa BUKOHaHHA perynspHoro nnatexy npunagae Ha BuxigHui (Hepobouui AeHb), TO
BUKOHAHHS BaHKoM nnaTexy 34iMCHI0ETLCA MPOTATOM HACTYMHOrO onepauinHoro (pobo4oro) oHS.

5.6.11. KnieHT mae npaBo ckacyBaTW, 3MIHUTM (SKWO MOXIUBICTb 3MiHM nepepdayveHa B CLABO) abo
NPU3YNYHUTU PO3NOPSMAKEHHSA Ha 34INCHEHHS PErynapHUX NnaTexiB LWASXoM HadaHHS BignoBigHOI BKa3iBKM
(3asiBn) B COABO 3 nigTBEpAXeHHAM (NignnucaHHAM) Uiei 3asBm Wwnaxom sBeaeHHs OLM.

5.6.12. baHk pobutb cnpoby BMKOHATK perynsapHuin nnaTik 3aBxan B dikcoBaHun yac 09:00. baHK BUKOHYeE
perynsapHuin NnaTix TiNlbKK 3@ YMOBMW HASBHOCTI KOLITIB Ha PaxyHKy, 4OTPMMaHHSA BCiX NpoLeayp, Ta HassBHOCTI
TEXHIYHOT MOXIMMBOCTI BUKOHATK Takui perynsapHun nnatik came o 09:00.

5.6.13. BaHk He Hece BiANOBIAANbHOCTI 3@ HEBUKOHAHHA PErynspHOro nnaTexy:

- y pasi HegocTaTHOCTI KowTiB Ha PaxyHky KnieHTa cTaHOM Ha gaTy Ta 4ac BMKOHaHHS nNnartexy, y ToMy
yucni ang cnnatm KOMICiiHOI BUHaropoau 3rigHo Tapudis baHky;

- y pasi HeBigNOBIOHOCTI NnaTexy ymoBaM, yknageHux 3 baHkom JOroBopiB, BCTaHOBMEHUX BaHkom
nimMiTiB Ha 34iNCHEHHS onepaui 3a PaxyHkamu; HOpMaTUBHO-MPABOBMM akTaM Ta YMHHOMY 3aKOHOAAaBCTBY
YKpainu;

- y pasi BiaCYTHOCTi y BaHKy TeXHIYHOT MOXMMBOCTI BUKOHATK NAAaTiK CTAHOM Ha AaTy Ta YaCc BUKOHAHHSA
nnarTexy.

5.7. NMPUAMAHHA BE3rOTIBKOBUX NITATEXIB HA PAXYHKW OOEPXXYBAUYIB B PAMKAX
[OroBOPY NMPO NPUAMAHHSA NNATEXIB, YKITAOEHOIO BAHKOM 3 ®K

5.7.1. bBaHk, B pamkax gorosopy 3 ®K, sacobamm CIOBO 3aincHioe npunmaHHa 6e3roTiBkoBMX nnaTexis Ans
onnatu nocnyr/ToBapy/iHwmx nepepaxyBaHb 3 PaxyHkiB KnieHTiB, Bigkputux y bBaHKy, Ha kopucTb
ofepxyBaudiB, BU3HayeHmx [1oroBopom npo MpUMMaHHA MNNaTexiB Ta 3a peksiduTamu ofepXkKyBadiB, SKi
BM3HayatTbCcsa y [1oroBopi Npo NpunMaHHA nnaTexiB B MeXax BCTAHOBMEHMX MiMITIB, WO PO3MILLYOTLCA Ha
caunTi baHky.
5.7.2. MNig vac iniuitoBaHHA Knientom nnatexy B CABO, baHk 34iicHI0E HanpaBrieHHs 3anuTy Ao GinniHroeoi
CUCTEMW Ha OTPUMAaHHS paxyHKY Bif odep)KyBaya i3 3a3Ha4YeHHsM napamMeTpiB, siki BBegeHi KnieHTom nig vyac
iHILilOBaHHS NnaTexy, Wo 0gHO3Ha4YHO ineHTMdikyoTb KnieHTa y ogepxyBada nnartexy. Y Bignosigb Ha 3anut
oinniHroBa cuctema Hagae iHgopmauito npo PaxyHok Big ogepXyBaya, ska MOXe MICTUTU Ccymy
3aboproBaHocTi KnieHTa, nepioa 3a siknii BUCTABNEHO paxyHOK, AeTanisalilo HapaxyBaHb, TOLO.
5.7.3.Nepen nigTBepmxkeHHAM nnatexy KnieHT nepesipse BBeAEHI HMUM MapameTpu, Cymy nnartexy, cymy
po3paxoBaHoi KOMICii, Ta NigTBEPOKYE PO3NOPAIKEHHSA HA BUKOHaHHS nnatexy BBegeHHsam OLIMT.
5.7.4. BaHk mae npaBo y AOroBipHOMY MOPSAKY cnucyBaTtu kowTn 3 PaxyHky KnieHTa Ha cymy iHidinoBaHoro
Knientom lMnatexy Ha KopuCTb ogepxxyBaya Ta KoMmicii baHky, y pasi ii HasBHOCTI BignosigHo Ao Tapwudis
BaHky, nicns oTpMMaHHsa NigTBEPOXEHHS NPO 3apaxyBaHHS NNaTexy Ha KOpUCTb OoTpuMyBada y b6inniHrosin
cucTemi.
5.7.5. Kowtn 3a npunHATMMK nnatexamu, nepepaxoBytoTbcd baHkom Ha paxyHok ®K B nopsaky,
BM3HayeHoMy ymoBamu [oroBopy npo npuimaHHsa nnatexis. [oganblii po3paxyHku 3 ofgepxysBadamu
3pincHioe OK.
5.7.6. baHk He Hece BiQNOBIgaNbLHOCTI 3a He 3apaxyBaHHs / HECBOEYacHe 3apaxyBaHHS KOLWITIB Ha paxyHOK
ofepxyBaya, 3a He OTpUMaHHA / HECBOEYacHe OTPUMaHHSA ofepXyBayeMm iHdopmauii Npo NPUAHATUI Bifg
knieHTa BaHkoM nnaTix Ha KOpUCTb ofepXKyBada, KO HaBeAeHi 0OCTaBMHU BUHUKIN He 3 BUHU BaHky.
5.7.7. LUnsixom iHiuitoBaHHAM nnaTexy KnieHT Hagae cBoto 6e3BiaknnyHy 3rogy Ha nepenasaHHs baHkom noro
nepcoHanbHMX AaHux Ao GinniHroBoi cMcTeMmn B Mexax, aKi HeoOXigHI ANs BUKOHAHHA MnaTexy.

5.8. MPABA TA OBOB’A3KN CTOPIH

5.8.1. BaHK 3060B’siI3aHuM:

5.8.1.1. 3abe3nevyBatn poctynHictb COBO B Mepexi IHTEpHET, a Takox YHKLiIOHYBaHHA CUCTEMMU 3
ypaxyBaHHAM uux YMoB Ta [paBun B Mipy CBOIX TEXHIYHUX MOXINMBOCTEN Ta skocTi pobotn COBO;

5.8.1.2. MpuiimaT 0O BMKOHAHHSA Ta BMKOHYBATW eNeKTPOHHI AokyMeHTU KnieHTa, nigTBepaxeHi naponem
Oourl, Ta HagaBaTu iHLWI NOcnyrK, y T.4. iHOopMaLiiHi, 3rigHO 3 NepenikoM 3asHadYeHuM LuMK npasunamu Ta
YMoBaMu Ta B Mipy CBOIX TEXHIYHUX MOXNUBOCTEN Ta sikocTi pobotn COBO;

5.8.1.3. He posronowyBaTtu TpeTiM ocobam iHdhopMauito woao AisnbHOCTi Ta hiHaHcoBoro ctany KnieHTa, sika
cknagae 6aHkiBCbKy TaeMHMUto KnieHTa, 3a BUHATKOM BUMAfkKiB, nepegbavyeHmx YMHHUM 3aKOHO4AaBCTBOM Ta
BHYTPILLIHIMW HOPMATUBHUMU AOKYMeHTaMu BaHky.

5.8.2. BaHK Mae npaBo:

5.8.2.1. Po3wuptoBaTtu nepenik nocnyr, siki HagatTecst baHkom 3a gonomoroto COBO.

5.8.2.2. B Oygb-aKniA Yac 3a BNacHO iHILiaTUBOK Ta Ha BNACHUA PO3Cyd 3MIHUTM YyMOBW SOCTyny Ta/abo
kopuctyBaHHa COBO 3 nosigomneHHam npo Taki 3miHM KrnieHTa y nopsaky, nepegbadyeHomy Lumu
MpaBunamu.

5.8.2.3. Bumaratn Big KnieHTa gogaTkoBi JOKYMEHTI Ta BiOMOCTI, WO AaloTb 3MOry BM3HAYMTM MeTy Ta
€KOHOMIYHWUA CeHC iHaHCOBUX onepauin Ta 3ynMHUTM NpoBedeHHs hiHaHCOBUX onepaLiin 3a paxyHKamu
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KnieHTa y pasi HeHagaHHs Ha 3anuT baHKy yTouHeHHS iHpopMmaLlii 3rigHO BUMOT 3aKOHOA4aBCTBa YKpaiHu.
5.8.2.4. 3abnokysatu goctyn KnieHta go COBO y pasi HacTaHHa 6yAb-aKOi 3 HACTYMHUX YMOB:

- 3piricHeHHs 3 (TpbOX) nocnink HeBaanux cnpob Beoay NepcoHanbHOro Naponio;

- 3piricHeHHs KrnieHTom fin, Wwo nepelkogkaoTb BukopuctaHHio COBO iHwumm KoprctyBavamu;

- Ha nigcTaBi 3asBW/3BepHeEHHS KrieHTa.

5.8.2.5. brnokyeaTtn goctyn go COBO y pasi BukopuctaHHs KnieHToM ansi 34iNCHEHHS 4OCTYNY TEXHIYHUX Ta
nporpaMHux 3acobiB, WO He BignoeigatTb BMMoram baHky, abo BUMHEeHHsi KnieHToM iHWwwux gir, wo He
BignoBsigatoTb BUMoram lpaBun, a TakoX 3 MeTOH 34IMCHEHHS NPOdINaKTUYHMUX Ta PEMOHTHUX pobiT. Kpim
Toro baHk mae npaBo 6nokyBatu pgoctyn go COBO npu HasBHOCTIi 06CTaBuWH, fKi cBig4aTb npo
HecaHKuUioHoBaHe/ HenpaBomipHe BukopuctaHHa CABO abo BMHUKHEHHS Yy BaHKy migo3pu Woao MMOoBIpHOT
3arpo3u HesakoHHoro BukopuctaHHs COABO.

5.8.2.6. BigmoButn KnieHTy y npunimaHHi Ta/abo BWMKOHaHHI ENEKTpOHHOro [OKYMEHTY, HagaHoro 3a
nonomoroto COBO.

5.8.2.7. 3gincHioBatn mogepHisadito cuctemn COBO Ta/abo BnpoBagyBaTu ii 6inbL AocKoHani Bepcii.
5.8.2.8. 3gincHioBatn TmuacoBy 3ynuHky COBO ana npoBefeHHsA npodinakTMyHMX pobiT, npu LbOMy
3a3HauveHi aii He NOTpebyoTb NonepeaHbOro NOroAKeHHs KnieHTiB;

5.8.2.9. CnucyBatu B OOroBipHOMYy nopsiaky 3 PaxyHky KrieHTa LnsixoM OOroBipHOro CrnucaHHs BapToCTi
nocnyr, HagaHux baHkom 3rigHo 3 Tapudamn bBaHKy y CTPOKK, po3mipax i NOpsiaKy, BU3HAYEHMX BignoBigHO
no [Jorosopy, Npaeun, Ymos Ta Tapudis.

5.8.3. KnieHT 3060B’sA3aHuN:

5.8.3.1. foTpumyBaTucs nonoxeHb gaHux MNpasun npu poboTi B cuctemi COBO.

5.8.3.2. [ins npoBeneHHs Knientom B COBO onepauin 3a ceoiM/imn PaxyHkom/amu, a TakoX OTpUMaHHS Bif
Banky iHdpopmauiiHnx nocnyr, Hagatm Ao baHky Bu3dHayeHy BbaHkoM iHOpmauilo 3 METOK YCMilHOro
npoxomkeHHs Knientom npouenypu AsTeHTudikauii B cuctemi; Bu3HadeHy COBO iHdopmauiio 3 meToro
CTBOpeHHsi baHkom Big iMeHi Ta B iHTepecax KnieHTa eneKkTpOHHMX PO3paxyHKOBUX AOKYMEHTIB.

5.8.3.3. HapaBatu BaHky iHWwy iHbopMmalito, sika HeobxigHa baHKy, 3 MeTOK HaneXHoro BMKOHAHHSI CBOIX
30008B’s13aHb 3a uumu MNMpasunamu.

5.8.34. B cBoix npaBoBigHOCMHax 3 bBaHKOM BWKOPUCTOBYBATWM  EMNEKTPOHHWIA  nignuc  npwu
nignucaHHi/nigTBEpMKkeHHi  Oyab-9kuMX  OOKYMEHTIB, onepauid, yrog (npaBouuHiB) KnieHta, wo
iHiLitoIOTbCA/YKNaOalTbCs B €NEKTPOHHOMY BUMNSAA,.

5.8.3.5. 3aincHioBaTK onnaty nocnyr, HagaHux baHkom, 3rigHo 3 Tapudamu baHKy y CTpoOKM, po3mipax i
nopsiaKy, BU3Ha4YeHux BignosigHo oo Jorosopy, MNMpasun Ta Tapudis;

5.8.3.6. He 3gincHioBaty B COBO gii, Wwo MoxyTb Npn3BecTy 40 HEMOXITMBOCTI iHWMM KopucTyBayam NoCTinHO
abo TumyacoBo BukopuctoByBaTn COBO.

5.8.3.7. Hectun pusuk i BClO BignoBiganbHIiCTb 3a HeCaHKLiOHOBaHe BUKOpUCTaHHS JloriHa, MepcoHanbHoro
naponto Ta naponto OLIM.

5.8.3.8. BukoHyBaTu iHWi, BU3HayeHi lNMpaBunamu 4n ymoBamu npoaykTie ob6os’a3km KnieHta, 3okpema woao
onepadin, wo 3aincHiototeca Knientom B CABO;

5.8.3.9. Bukopuctosysatu cuctemy COBO BuKkniOYHO Ons onepauid, He NOB’A3aHMX 3i 30IMCHEHHSAM
NiANPUEMHNLBKOI AisiNTbHOCTI.

5.8.3.10. 3abe3neuntn HeJOCTYMHICTb AaHUX ABTeHTUIKaLiT ANst TPETiX Ocib, y T.4. YNEHIB POAMHN, 30KpeMa
He 30epiraTu Ui gaHi y BinbHOMY JOCTYni Ha 6yab-AkoMy HOCIi (manepoBOMy, eNEKTPOHHOMY TOLLLO);

5.8.3.11. Y BunagKky nifo3pu OO0 HEeCaHKLiOHOBAHOro A0CTyny A0 ABTEHTUMdIKaUIMHUX OaHWUX, a TakoX Yy
BUNagKy BTpatu (Kpadbkkn) ABTeHTUIkauinHMX JaHux Ta/abo MobinbHOro TtenedoHy, HOMep SKOro
BU3HauyeHun y [loroBopi/3assi Ha nigkntoyeHHs, abo npy BUSBNEHHI BUNagkiB 34iMCHEHHS 3a paxyHKOM (-amu)
KnieHta onepauin, wo He OynM HMM CaHKUiOHOBaHi, Y B Oyab-AKMX [HWKUX BMNagkax KoMnpomeTauii
ABTeHTUIKaLiMHUX JaHUX HeranHo 3BepHyTUCA 00 baHky;

5.8.3.12. MNpwu 3BepHeHHi TenedoHom Ao baHky KnieHT 3060B'd3aHun HagaTy AaHi Nd BCTAHOBEHHS MOroO
ocobu (npouenypa igeHTM@iKauil) Ta Ha BMMOry npauiBHuka BigdineHHs Banky/KoHTakT-ueHTpy Hapatu
AodaTkoBi BigoMocTi npo cebe.

5.8.3.13. BukopuctoByBat Ha MobinbHomMy nNpucTpoi (CMapTdOH, NnaHLWeT TOoLo), Ha AKOMY BCTaHOBMEHO
MoGinbHMiA  [oOaToK), MepcoHanbHOMY KOMMOTepi (Ha sikomy BcTaHoBreHo Web-moayne) cydacHe
aHTMBIpyCHe NporpaMHe 3abe3nedeHHs i CBoe4acHO BCTAHOBIIOBATU Ha HbOMO OHOBMEHHST aHTUBIpYCHUX 6as.
5.8.3.14. KnieHT NOroaxyeTbcs 3 TUM, O PO3yMi€ BCi pU3nKK, NoB'a3aHi 3 BukopuctaHHam COBO B uinomy;
posronoweHHam JloriHa, MNMepcoHanbHoro naponto, napons OLUMM, a takox 6yab-skoi iHdopmauii Nnpo cBoi
paxyHKW, WO € BaHKIBCbKOI TAEMHMLEO Ta Npwu 34incHeHHI goctyny no CABO He 3 BnacHoro komn'totepa abo
MOBINbHOIo TenedoHy, Ta Hece BCHO BigNOBigANbHICTb 3a Taki BUNaAKW; HECAHKLIOHOBAHUM Ta HEHANEXHUM
BUKopucTaHHaM JloriHa, MepcoHanbHoro napons, napons OLI Ta Hece BignoBiganbHiCTb 3a 36UTkK, 3aBaaHi
UMMM gissMK, HENOBIAOMMEHHAM abo HECBOEYACHMM MOBIAOMIEHHSAM HUM BaHKy Wwono 3MiHM ¢iHaHCOBOroO
Homepa TenedoHy. lNpu ubomy KnieHT Hece BCl BignoBiganbHICTb Ta 3BiNbHAe baHk Big Oyab-skoi
Bi4NOBIgaNbHOCTI, LLIO MOXe BUHUKHYTU Y 3B'A3KY 3 BianpaBneHHam baHkom naponto OLIM Ha noro nonepeaHin
iHaHCcOBUN Homep TenedoHy; 3i 3giicHeHHsm poctyny o COBO 4yepes pobode Mmicue (komn'toTep,
MODinbHMIN TenedoH Towo), LWo He obnagHaHe 3acobamu aHTUMBIPYCHOrO Ta MEPEXEBOIO 3aXMCTy, Ta 3 TUM,
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LLI0 Hece BCHO BignoBiganbHICTb Ta 3BinbHAE baHk Big Byab-AKoi BignoBigansHOCTI, NOB'A3aHOT 3 BiACYTHICTIO
aHTUBIPYCHOro Ta MepeXeBOoro 3axmcTy.

5.8.3.15. MNepep nigTBEpIKEHHAM ENEKTPOHHOIO pO3paxyHKOBOro AOKYMEHTa NepeBipUTU Ta NepekoHaTUCh,
wo CMC-nosigomneHHs BignpaeneHo baHkom (mae 6yTu 3a3HavyeHo AP Bank).

5.8.3.16. Y Bunagky BUHVKHEHHS OyAb-AKMX Nigo3p LWOAO HeAOTPMMaHHSA (HEBMKOHaHHS) YMOB, BU3HAYEHUX
MpaBunamu/yYmMoBamu, a TakoX y pasi HagxogkeHHst Ao KnieHta 3anuTy Big 6yab-sikoi ocodu (y T.4., Ha4ebTo
Big baHky 3aranom abo Big okpemoro npauiBHMKka baHky) Wwoao po3kpuTTs (NOBiGOMMEHHS, Nepenadi Towo)
KrnieHToM Moro aBTopm3auinHNX gaHUX, Yn B OyAb-AKMX HWMX BUNagkax KoMnpoMeTalii AaHuX NOBiAOMUTH
npo ue baHk.

5.8.3.17. 3airicHioBaTK cnnaTty KOMICIi Ta iHLWMX nnaTexisB BiANOBiAHO YMOB 6aHKiBCbKOro ob6CcryropyBaHHs, a
TakoX 3fiMcHoBaTK onnaty 6aHKiBCbKMX nocnyr, HagaHux 3a gonomoroto CABO, BigNoBiAHO A0 YMHHUX Ha
MOMEHT HagaHHs BaHkom BignosigHoT 6aHKiBCbKOT nocnyru Ta Tapudis baHky Ha Taki nocnyru;

5.8.3.18. JotpumyBaTtuca Bumor baHky wopo 3abesnedyeHHs 6e3nekn Ta HanexHoro ob6CnyroByBaHHS
KnieHTiB, B TOMY Ymncni, npu oTpuMaHHi Byab-akoi 6aHkiBcbkoi nocnyru 3 gonomoroto CABO.

5.8.3.19. CBoe4acHO BCTaHOBMOBATM OOCTYMHIi OHOBMEHHS OMepauiHOoi CUCTEMW i AogaTKiB HA CBOEMY
«biHaHCcoBOMY TenedoHi» / NpUCTPOi, WO BUKOPUCTOBYETHCA ANSA NigknioveHHs TenedoHy KnieHTa go
MobinbHOro goaatky, Anst HANeXHoro oTpMMaHHs nocnyr Yyepes COBO.

5.8.3.20. Mpwu 3miHi PiHaHcoBoro Homepa TenedoHy KnieHT 3060B’3aHuI HagaTu 6e3nocepeaHbo Ao baHky
BiANOBiAHY iHpopMmaLlito.

5.8.3.21. KnieHT caMoCTinHO Mae 3abe3neunT HeQOCTYMHICTb AN TPETiX 0Cid BUKOPMCTaHHSA kKoMOBiHaLii noro
JloriHa Ta MNepcoHanbHoro naponto Ta naponis OLI.

5.8.4. KnieHT mae npaBo:

5.8.4.1.0cobucto kopuctysaTtncsa COBO (nuwe disnyHa ocoba, sika yknana 3 baHkom gorosip).

5.8.4.2. 3gincHioBatn goctyn ao CABO y 6yab-akuii yac 3a BnacHUM 6axkaHHAM 24 roanHn 7 OHIB Ha TUXAOEHb.
5.8.4.3. Y Byab-skuii 4ac 3a BNacHMM BakaHHAM Ta Ha BNacHUn po3cyf 3MiHUTKU [epcoHanbHWi Naporb.
5.8.4.4. dopmyBaTu, NiaTBEpPAXXYBaATK Ta HagaBaTh baHky 3a gonomoroto CIBO enekTpoHHI 4OKYMEHTH;
5.8.4.5. 3a BnacHum 6axxaHHAM 3MiHUTK chiHaHCOBWIA HOMep TenedoHY LWNSAXoM 6e3nocepeaHbOro 3BEPHEHHS
0o baHky.

5.8.4.6. CaMOCTIiHO 3aificHIoBaTU ynpasniHHs IHAuBIgyansHUMK niMiTamu KapTky 3 ypaxyBaHHAM 0OMeEXEHb,
BcTaHoBneHnx baHkom B Tapudax.

5.8.4.7. Y Oyab-akniA Yac 3a BnacHoto iHiliaTueoto 3abnokysatu goctyn go CABO0 noesigomuBLin baHk.

5.9. TAPAHTII, BIANOBIJANBLHICTb TA IHLLII YMOBU

5.9.1. baHk He Hece BignoBiganbHocTi nepea KnieHTom y Bunagky, siKWwo nopyLleHHss baHKkom nomnoxeHb Lmx
MpaBun cTano Hacnigkom TexHidHux 360iB y poboTi anapaTHWX i nporpamHuMx 3acobis, siki 3abe3neyvyoTb
npoBeAeHHA orepauin.

5.9.2. KnieHT Hece BignoBiganbHICTb 3a BCi onepauii, iHiUuiioBaHi, 34IACHEHI 3 BWKOPWUCTaHHAM Ta 3a
pornomoroto COBO, B TOMYy uumcni KnieHT Hece BCi pu3uku, nNoB’A3aHi i3 3[iACHEHHAM ornepauii 3
BUKopuctaHHam CABO.

5.9.3.KnieHT 3aaBnse Ta NOrompxyeTbCa 3 TUM, LLIO HECE MOBHY BiAMNOBIAANbHICTb 3a 30UTKKU, 3aBAaHi baHky,
KnieHTy abo TpeTin ocobi BUKoHaHHAM BbaHkom EnekTpoHHOro fokymeHTy, nigrBepmpxeHoro naponem OLIM
5.9.4. KnieHT camMOCTilHO i B NOBHOMY 06CA3i Hece BigNoOBiganbHICTb 3a BCi HACMIAKW, CIPUYUHEHI 34iINCHEHHAM
pocTtyny Ta/abo iHiuitoBaHHSAM BaHKIBCbKUX onepauin TpeTiMm ocobamu, y pasi OTPUMaHHA HUMK iHdopMaLii
npo Iorin, MNMepcoHanbHWi naponb 41 naponb OLI B 6yab-akuid cnocib, 30kpemMa ane HEeBUKIIYHO Yepe3
besnocepegHe 3 HeobepexHOCTi 4M 3 Bigoma noBigomMneHHs KnieHTom 3a3HayeHoi B LbOMY MYHKTI
KOHigeHUinHoT iHdbopMaLii TpeTim ocobam, nigdopy TpeTimMm ocobamu JloriHy Ta naponis, TOLLO.

5.9.5. Y Bunagky HeBukoHaHHSA KnieHTOM nmoknageHux Ha Hboro oboB’A3KiB, MOB’A3AHNX 3 BUKOPUCTAHHSAM
COBO, BignosigHo go uwmx lMpaewn, Wo Npv3Beno A0 3anodigHHA BbaHky 30UTKiB, 4O SKMX MPUPIBHIOKTHCA
rpoLwoBi cymu, BunnayeHi baHkom 3a HacnigkaMmy 3aCTOCOBAHUX KOHTPOMOKUYUMU OepXKaBHUMW OpraHamm
piHaHCOBUX caHKLi Ta/abo NO30BHUX 3aAB YM NPETEH3IN, Nped’aBneHnx Ao baHky 3 6oky KnieHta abo TpeTix
ocib, BigHOCHO onepaui 3a paxyHkamu, KnieHT cnnavye baHky wrpad y noBHOMY po3Mipi Takmx 36uTKiB 3a
KOXXHUI BUNaZoK MOPYLUIEHHS CBOiX 3000B’A3aHb.

5.9.6. 3rigHo 3 nonoxeHHaMn uux MNpaBun KrieHT nigTBepaXye, WO BiH B MOBHIA Mipi O3HaiOMMeHnn 3
NOMNOXEHHSIMW 3aKOHOA4aBCTBa YKpaiHu y cdepi KpMMiHanbHOI BignoBiganbHOCTI 38 BUMHEHHS AiA, WO MatkoTb
03Haku WwaxparcTea Ta/abo waxpancrea 3 PiHaHCOBMMY pecypcamu.

5.9.7. KnieHT nigTBepa)Xye CBOE PO3YMIHHA | 3rogy 3 TWUM, WO NigBULLEHI PU3UKU 3a BUKOPUCTaHHA
iHdopMauiiHux pecypciB IHTepHeT Hece KnieHT, B Ton yac, sik baHk He Hece BignoBiganbHOCTI 3a 6yab-sKi
BTpaTh abo 30MTKM, SKMX NPSIMO Y1 OnocepeaKkoBaHO 3a3HaB KnieHT un TpeTi 0cobum BHACHiAOK BUKOPUCTaHHS
iHbopMaLiiHUX pecypciB IHTEPHET UM HEMOXITMBOCTI IX BUKOPUCTAHHS.

5.9.8. baHk Hece BignoBiganbHICTL 3a iIHPOPMYBaHHSA KMiEHTa NPO CUCTEMY rapaHTyBaHHA BKNagie disnyHmX
ocib, wo 3gincHeTbca baHkom B Tomy 4uncni 3 BukopuctaHHam COBO: osHariomneHHs 3 [oBigko npo
CUCTEMY TrapaHTyBaHHSA BknagiB isnyHMx ocib, iHwumn ymoBamu. [ligTBepmpkeHHs KnieHta npo
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O3HanomreHHs 3 [loBiakolo Npo cuctemy rapaHTyBaHHA BkragiB disudHux ocié B CABO B enekTpoHHOMY
BUIMAAI, BBAXaeTbCA NiANMCaHUM BRacHopy4yHUM nignucom KnienTa.
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