14’ Bank

SATBEPO>KEHO

piweHHsM MNpaeniHHa AT “ArPOTMNPOCIIEPIC
BAHK”

Big «25» KBiTHA 2022 p., NMpoTokon Nel8

aie 3 «18» TpaBHa 2022 p.

NMPABUJTA KOMIMNEKCHOIO BAHKIBCbKOIO OBCJTYTOBYBAHHSA B
AKUIOHEPHOMY TOBAPUCTBI «ArPOINPOCIIEPIC BAHK»



AKUIOHEPHE TOBAPUCTBO «ArPOMPOCHNEPIC BAHK» (gani — AT «<ArPOIMNMPOCTEPIC BAHK»
abo BaHk), Wo € puanMyHOK 0CcobO0K 3a 3aKOHOL4ABCTBOM YKpaiHW, Ma€ cTaTyCc NraTHUKa nodatky Ha
npubyToK Ha 3aranbHUX ymoBax, nepeabaveHunx lNogaTtkoBrmM KOAEKCOM YKpaiHU, KepyoumMcb 3aKOHOAaBCTBOM
YkpaiHu, nybniyHo nponoHye opugndHmMm ocobam, Lo € pe3ngeHTamu 3a 3akoHO4aBCTBOM YKpaiHu, B TOMY
yncni - BiQOKPEMMNEHUM CTPYKTYPHUMM Migpo3finam  puandHmux ocib-pesvaeHTis;  ¢isvyHuMm  ocobam-
nignpuemusam; isnyHnm ocobam, Ski NPoBaAsTb He3anexHy NpodecinHy AisnbHICTb, 3apeeCcTPOBaHUM 3rigHO
HOPM YMHHOFO 3aKOHOAaBCTBa YKpaiHKW; puaudyHum ocobaM — HepesangeHTam; npeacTaBHULTBaAMMU
IOPUANYHUX OCiB-HepesnaeHTiB B YkpaiHi (Hagani 3a tekctom — KnieHTH), WO BMABMNW Yy BCTAHOBMEHIW
BaHkoM nMcbMOBIM bOpMi CBOK 3rogy Ha OTpMMaHHS OaHKIBCbKOI MOCIMYyrM, MOXMMBICTb OTPMMaHHS
KOMMIIEKCHOro GaHKiBCbKOro 06CnyroByBaHHs 3rigHO 3 NOMNOXEHHSAMYU Lnx [MpaBun KOMNIEKCHOro GaHKiBCbKOTO
obcnyrosyBaHHa B AKLUIOHEPHOMY TOBAPUCTBI «ArPOMPOCMEPIC BAHK» (Hagani 3a TekcTtom -
MpaBwuna).

MpaBuna € nybniyHo nponosuuieto (0depTorn), ¥y PO3yMiHHI cT.633, 641, 644 LinsinbHOro kogekcy
YKpaiHn, 4o yknageHHs BignosigHoro [Jorosopy nocnyrn Ha ymoBax, WO BCTaHOBrEeHi baHkom, Buxogaum 3
akol baHk 6epe Ha cebe 3060B’A3aHHA nepea KnieHToM, skvi npuimae (akuentye) nybniyHy nponosuito
BaHky, HagaBaTu nocnyrm B NOpPSAKY Ta Ha ymoBax, nepenbadeHux uvmu lNMpasBunamu Ta BignosBigHUMMU
Horoesopom/[oroBopamn nocnyr 3a Tapudamm baHKy, siki BcTaHOoBNeHi baHkom Ta onpuniogHeHi Ha
odiiHomy canTi baHKy 3a enekTpoHHOW agpecoto: https://ap-bank.com/

My6nivyHa nponosuuia baHky Habupae YMHHOCTI 3 AaTu ii odiliitHOro onpuNIAHEHHSA Ha odiliiHOMY
canTi baHKy 3a enekTpoHHO0 agpecoto: https://ap-bank.com/ Ta agie Ao AaT ogilitHOro ONPUIOAHEHHS 3asBuK
npo BigknukaHHA NybnivyHoi npono3uuii Ha odiuinHomy canTi baHky 3a enekTpoHHOW agpecoto: hitps://ap-
bank.com/
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MagBa 1.1 BusHa4yeHHsA TepMiHiB Ta CKOpOUYeHb
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CTBOpPEHHs1 HoBoro kntova El. Micns npusHavyeHHs ABapiliHOro naponto, 3BuyanHa pobota Kopuctyeava y
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cuctemi «KnieHT — 6aHk» CTae He MOXMNMBOK A0 3aBepLUEHHs NpoLeaypu BiAHOBNEHHA abo BuAaaneHHs
ABapiiHoro naponto.

Micna ycnilwHOro 3akiHYeHHs npoueaypuy BigHOBNEHHS, ABapiiHU Napofib aBTOMaTUYHO BUOANAETHCA.
ABTOpMU3aLif - npoueaypa OTpMMaHHA 4O3BOMY Ha NpoBeAeHHS onepaLil 3 BUKOPUCTAHHAM eSfTeKTPOHHOIo
nnaTixHoro 3acoby.

BaHk — AKLJIOHEPHE TOBAPUCTBO «AIrPOTPOCIIEPIC BAHK»

BaHKiBCbKMI aBTOMAT camoobcnyroByBaHHA (fani — 6aHKOMaT) — NPOrpamMHO-TEXHIYHUIA KOMMIEKC, Lo
HaJae MOXNUBICTb KOPUCTyBayy €NeKTPOHHOrO MMaTiXKHOro 3acoby 34iCHWUTU camoobCnyroByBaHHS 3a
onepauisMmu 3 ogepXXaHHs KOLUTIB y roTiBKOBI (POpMI, YHECEHHS 1X ANS 3apaxyBaHHSA Ha BigMOBIAHI paxyHKM,
OAepXaHHA iHdopmauil Woao CTaHy CBOIX paxyHKiB, a TaKoX BMKOHATW iHWI onepauil 3rigHO 3
YHKLIOHANBHUMUN MOXITMBOCTAMM LIbOrO KOMIMIEKCY.

BaHKIiBCbKUI AeHb — poOoYNin AeHb, NPOTArOM SIKOro G6aHKiBCbKi YCTaHOBM BiOKpWUTI AN ob6CnyroByBaHHS
KIiEHTIB.

BaHKiBCbKa nocnyra — nocnyra, Wwo Hagaetbca baHkom BignosigHo fo [JoroBopy nocnyr.

bnokyBaHHa BIK — 3miHa cratycy BIK, sika yHeMOXnuBne 34iNCHEHHs onepalint 3 BUKOPUCTAHHSM
uiei BrK 3 nposegeHHAM aBTopu3adii. bnokyBaHHs BINK He nepelukoaKae 3AiINCHEHHIO 3 BUKOPUCTaHHAM
BINK tux onepauin, siki MOXyTb npoBoauTtuca 6e3 aBTopu3auii. brnokyBaHHa moxe 6yTu nocTinHum abo
TMMYacoBUM. Y BUMNAAKY MOCTiIMHOro 6nokyBaHHSA BIK ii BUKOpUCTaHHA B NogarnblUOMy € HEMOXIUBUM. Y
BMNagKy TMMYacoBoro bnokyBaHHSA € MOXNMBICTb 3HATTS AepxaTternem 6nokyBaHHs BIK wnsxom 3BepHEHHs
B LieHTp o6cnyroByBaHHs BIIK.

BnokyBaHHA KOWTIB — TMMYacoBe 3MEHLUEHHS NiMiTy BMTPaAT Ha GaHKiBCbKiM NNaTikHIM kapTui Ha cymy
3[ificCHeHHs1 onepauii Ta koMicih, BM3HadeHux Tapudpamn banky. [aHa cyma GNOKyeTbcs A0 MOMEHTY
PaKTUYHOTrO CMNCAHHS KOLUTIB 3 PaxyHKY.

BnokyBaHHs OO6RIKOBOro 3amucy - [fis, BHachigoK $KOi TUM4YacoBO YHEMOXIMBIIOETbCA poboTa
KopucTyBadiB 3 cuctemMoto «KnieHT-6aHk», 06nikoBi 3anucK sikux NiggarTbCa Uik Ail, Ha CTPOK OO BUKOHAHHSA
Aii po3brokyBaHHa 06NiKOBOro 3anucy.

Y pasi 6nokyBaHHsa obnikoBoro 3anucy KnieHTa BigbyBaeTbca OGnoOKyBaHHs BCix 06nikoBux 3anucis
KOpPMCTYBauiB, LLO MOB’A3aHi 3 HAM.

Bepudikauia - 3axoam, WO BXMBaOTbCS CYO'€KTOM MNEPBUHHOrO (QiHAHCOBOIO MOHITOPUHIY 3 METOH
nepeBipkn (NiATBEPMKEHHS) HANEXHOCTI BiANOBIAHIN 0cobi OTpUMaHNX CyD’€KTOM NEPBUHHOMO hiHAHCOBOIO
MOHITOPUHTY iaeHTUiKauinHnX aaHux Ta/abo 3 MeTOo NIATBEPIXKEHHSA OaHUX, LLIO AAl0Tb 3MOry BCTaHOBUTHU
KiHueBMx 6eHediliapHNUX BNACHUKIB YK iX BiACYTHICTb.

Bunucka — 3BiT/nigTBEpOAXKEHHNA PyXy KOWTIB Ha PaxyHKy 3a npoBedeHMMM onepauisMmu, cTaH PaxyHky, Skun
HapaeTbca baHkoM Ha Bumory KrieHTa.

BuTpatHuI niMiT — rpaHnYHa cyma KoLTiB, Wo AocTynHa aepxatento BINK npoTtarom nesHoro nepioay ons
3[iiICHEeHHS onepaluin i3 3acTocyBaHHAM NnaTikHOI kapTkn. OBYMCNIOETLCS AK CyMa 3anuLLKy Ha KapTpaxyHKy
32 MIHYCOM CYyMM HE3HWXKYBaHOro 3anuilliky Ta CymMu 3abIOKOBaHWUX, ane He CMMCaHWMX KOLUTIB.
BiaHoBneHHsa knto4va EN - MNpouegypa, nig vac skoi Kopuctysau, 3i cBOro pobo4oro micusi, Mae 3mory
BigHOBUTK (reHepyBaTn HoBun) Knou ElN, akui 6yB 3incoBaHun abo BTpadeHun KopuctyBayem 3 pisHUX
NPUYKH, B T.4. ko KoprcTyBay He nam’atae naposib Ha CEKPETHUIN KIHoY.

PosnoyaTtu npoueaypy BigHOBNEHHS MOXMAMBO NULLE nicnsa npusHadeHHs KopucTtysady ABapiiHOro naponto.
Bknap (oenoswT) - Le rpowoBi KOWTK B roTiBKOBIN abo 6e3roTiBkoBi copmi y BanoTi YkpaiHu abo B
iHO3eMHi BantoTi, siki BaHk NpuiAHAB Big BkNaaHMKa abo ki Haginwnm Ans BkagHUKa Ha A0roBipHUX 3acagax
Ha BM3HA4eHUI CTPOK 30epiraHHs Yn 6e3 3a3Ha4YeHHs1 Takoro CTPokKy (MNia npoueHT abo aoxid B iHWIN dopmi) i
nignsratoTb BUNNaTi BKNagHWKY BiANOBIAHO A0 3akoHoAaBCTBa YKpaiHM Ta ymoB [oroBopy OGaHKIBCbKOT
nocnyru.

3 MeTOI 3aCTOCyBaHHSA NOMOXEHb Y Cchepi 3aKkOHOA4ABCTBA 3 NUTAHb rapaHTyBaHHSA BKa4iB 4i3ndHMX OCiO:
Bknag - kowTu B roTiBKOBI abo 6e3roTiBKOBI hopMi y BantoTi YKpaiHM abo B iIHO3EMHIN BanOTI, SKi 3anyyeHi
GaHkoMm Big BKkragHuka (abo dki Hagiiwnu Ans BKMagHWKa) Ha yMOBax OOroBopy OaHKiBCbKOro paxyHKYy,
GaHkiBCcbkoro Bkragy (gemo3uTty) (Kpim KowTiB, 3anmyyeHux Big BuAaadi owagHoro ceptudikata 0aHky),
BKIOYalo4M HapaxoBaHi BiCOTKM Ha Taki kowTu. KowTun, 3anyyeHi 6aHkoM Big BuAaui (BMNYCKy) olaaHoro
ceptudikaTta 6aHky abo g4eno3uTHoro ceptudikata 6aHKy, He € BKNagoMm.

BknagHuk - KrieHT, sikum Ha OoroBipHUX 3acapjax nepepaB baHky ans 306epiraHHs rpoLloBi KOWTU Ha
BCTAHOBIEHUA CTPOK (abo 6e3 3a3HayeHHs Takoro CTPOKY) Mig BM3HAYEHWIA MPOLIEHT B pamKax LbOro
Horosopy Ta BignosigHoro JoroBopy 6aHKiBCbKOT nocrnyru.

3 MeTOI0 3aCTOCYBaHHSA MOMOXeHb Y cdhepi 3aKOHOA4ABCTBA 3 NUTaHb rapaHTyBaHHSA BkNadiB ¢isnyHux ocio:
BknagHuk - cisnyHa ocoba (y Tomy dncni disuyHa ocoba - mignpuemMelb), ska yknana abo Ha KOpUCTb SKOT
yknageHo Joroip 6aHKIBCbKOro paxyHky, 6aHkiBCbKOro BKknagy (4enosnTy), KpiM disnyHoi ocobm (y Tomy ymchi
i3nyHoi 0cobm - nignpremus), Ska € BNAaCHMKOM NuLLE OWwagHoro ceptudikata 6aHky.

Dara noyatky Bknagy — Bu3HaueHa y 3asBi - [orosopi aaTa, B siky Bknag noBuHeH GyTu 3apaxoBaHui Ha
OENO3UTHUIN PaxyHOK.

OaTta noBepHeHHs Bknaay — Bu3Ha4veHa y 3assi - [JoroBopi 4aTa noBepHeHHS Bknagy Ha NOTOYHUIN paxyHOK.
Deb6eToBa nnartixHa cxema - nepegbavae 34iiCHEHHS KOPUCTYBaYeM MAATRKHUX Onepavin 3 BUKOPUCTaHHAM
€IeKTPOHHOrO MaTiKHOro 3acoby B Mexax 3arnuLlKy KOLUTIB, Lo OOMiKOBYIOTLCA Ha MOr0 paxyHKy.
[De6eToBO-KpeaAnTHa NnaTidkHa cxema — nepegbadvac 34IMCHEHHS KOPUCTyBayem MNnaTikHMX onepauin 3
BUKOPUCTaHHAM E€MEeKTPOHHOro NaTiKHOro 3acoby B Mexax 3arnuLlKy KOWTIB, Wwo ob6niKoBYIOTLCS Ha MOro



paxyHKy, a KL iX HeJocTaTHbLO abo HeMae, To 3a paxyHOK HagaHoro baHkom kpeauTy.

OdepxaTenb eneKkTpoHHOro nnatikHoro 3aco6y (Oepxartenb BIK) — disnyHa ocoba - KnieHT abo
[oBipeHa ocoba KnieHTa, sika Ha 3aKOHHWX NigCTaBaxX BUKOPUCTOBYE €NEKTPOHHUIN NNaTbkHWA 3acid anga
iHiLiloBaHHA nepekasdy KowTiB 3 BignosigHoro PaxyHky B baHky abo 3gincHioe iHWi onepauii 3 noro
3aCTOCYBaHHSIM.

OoroBip nocnyru — yknageHui (nignucanun) mik baHkom Ta KnieHTOM [OroBip, iKMW CKIagaeTbes i3
BignoBigHoi 3asaBuK-[loroBopy nNpo HagaHHsA OaHkiBCcbkoi nocnyrv / [JoroBopy npo npuegHaHHa o lNMpasun,
MpaBun Ta Tapudis baHKy (B KOHTEKCTiI KOXXHOIO OkpeMoro [JoroBopy nocnyru y BignoeigHux Maeax [Npasun
BXuBaeTbcs — [lorosip).

Oorogip npo npueagHaHHa go MpaBun - [lorosip npo npuegHaHHs oo MNpaBun koMnnekcHoro 6aHKiBCbKOro
o6cnyropyBaHHs B AKLLIOHEPHOMY TOBAPUCTBI «AFPOMPOCIMEPIC BAHK», skuid yknagaetTbecs Mix
KnieHtom Ta BaHkom Ta cBigunTb Npo HagaHHA 3roau KnieHTa Ha OTPUMaHHS KOMMMNEKCHOro 6aHKiBCbKOro
o6cnyroByBaHHs 3rigHO 3 nonoxeHHamu lMpasun, Ta 3acTtocyBaHHA YMOB [1paBun OO yCix yknageHux mix
KnieHtom Ta BaHkom JOroBopiB Npo OTpMMaHHA nocnyr, siki nepeabadyeHi MNMpasunamu, B Ti YaCTUHI WO He
cynepeyatb yMOBaM Takux AOroBOpIB.

DopaTtkoBa kapTka — Bl1K, wo sunyckaetbcs baHkom 3rigHo 3 unm [JoroBopom 3a 3adasoto gepxatens br1K
(BnacHuka paxyHky) Ha iM’s iHWOI idnyHOi ocobun abo Ha BracHe iM’a Ta Mae CNifbHWI 3 KAPTKOIO AepxaTtens
BIK kapTkoBuin paxyHok. Ocoba, Ha iM’st sikoi baHk Bunyckae [ooaTKOBY KapTKy, Ta TUM KapTK1 BU3HAYalTbCA
B 3asBi gepxartensa bIK (BnacHuka paxyHky) npo ii Bunyck. 3 MOMeHTY HagaHHsa baHkom 3rogm Ha Bunyck
000AaTKOBOI KapTKW LUNAXOM BYMHEHHS Bi4NOBIQHOMO HanuCy Ha 3asBi Npo ii BUMYCK 3asiBa BBaXaeTbCs
HEeBIA’EMHOI0 YacTMHOL Lboro [loroBopy.

[JocTynHuM nimit — cyma KowTiB Ha NOTOYHOMY paxyHKy, onepadii 3a SKUM 34iNCHIOTLCHA 3 BUKOPUCTAHHAM
BIK, wo e oocTynHOW M5 BUKOPUCTAHHS Ha AaHUI MOMEHT.

3asiBa — [loroBip npo HapaHHA 6aHKIBCbKOI nocnyru (Hagani 3a Tekctom — 3asiBa-[oroBip) — JOKYMEHT,
Wwo 3anoBHEeTbCA KrieHToM Ta BaHkoMm 3a cdopmolo, BCTAHOBMEHOW BbaHkoMm, MICTUTb NiATBEpPMKEHHS
(akuenT) Knienta npo yknagaHHa [Jorosopy nocnyru Ta npuegHaHHsa go MNpasun. 3assa-Jorosip BignosigHo
Ao cTaTtTi 6 3akoHy YkpaiHu «[1po diHaHCOBI nOCnyrv Ta gepXXaBHe perynioBaHHS PUHKIB PiHAHCOBMX NOCYM»
€ iHaMBIAyanbHO YacTuHO [JoroBopy nNocnyru.

B 3anexHocTi Big Buay 6aHkiBCbKOro npoayKTy, MOXyTb 6yTn opopmieHi B TOMy YnChi, ane He BUKIMIOYHO, Taki
Buamn 3asasu-Lorosopy:

- 3asBa — [lorosip Npo BiaAKpUTTSA BaHKIBCHKOro paxyHKy;

- 3asBa - [JoroBip Npo BiOKPUTTSI KAPTKOBOrO paxyHKy Ta 0b6CryroByBaHHs KOPNopaTUBHUX NNATIKHUX KapTOK;
- 3asBa - [Joroip Npo BiakpuTTst 6aHKIBCbKOro paxyHky Ha Bumory «OBepHanT»/ « BinbHi kowTn»;

- 3asBa — Jorosip npo BigkpuTTa BKNaay (aenosmty) « CTpOKOBUIAY;

- 3asBa — [JoroBip Npo BigKPUTTHA KAPTKOBMX PaxyHKIB Ta 34INCHEHHS NnaTexiB Ha KOPUCTb Pi3nyHMX OCib;

- 3asBa - [lorosip Npo NpMMMaHHs NnaTexis;

- 3asBa - [lorosip Npo HagaHHSA PO3paxyHKOBMX Nocnyr B cuctemMi « KnieHT-6aHk».

3amiHa BignoBiganbHOI 0cobu KrnieHTa / CTBOPeHHSA HOBOro KopucTyBaua - npoueaypa, LWo Mae Ha MeTi
CTBOPEHHS HOBOr0 KopucTyBada (3 JopaTkoBokw reHepadieto knova EMN npu dopmysanHi NepBuHHOrO
cepTudikaty) cuctemu «KnieHT-6aHk».

lpeHTudpikadis - npoueaypa 3gincHeHHA BbaHkom KOMNNEKCy 3axofiB BCTaHOBNEHHA ocobwu KnieHTa, noro
NpeAcTaBHMKA, @ TAKOX BM3HAYEHHS iHWOIT iHbopMmaLliil BU3Ha4YeHoI 3akoHoaaBcTBOM Ta baHkom B 06casi Ta y
nopsigKy, YCTAHOBMEHOMY 3aKOHOAABCTBOM YKpaiHM 3 nuTaHb 3anobiraHHA Ta npoTtuaii neranisauii
(BioMuBaHHIO) goxofiB, ofepXaHWx 3MOYUHHUM LUASXOM, (iHAaHCYBaHHA TepopusMy Ta (iHaHCyBaHHSA
PO3MOBCIOMKEHHSI 30pOi MacoBOro 3HULLEHHS.

lHaMBiAyanbHUM aBTOpM3auinHUMMA nNiMiT — nNiMIT Ha 3giAcHeHHa onepadin 3a pgonomoroto  BlIK,
BcTaHoBneHun bankom Knienty (QepxaTtento) B iHAMBIAyanbHOMY MOPSAAKY.

IHcbopMauin npo BigKpUTI KNtoYi KopUcTyBaya (3anuT) - JOKYMEHT, AkMA POPMYETLCA CMCTEMOIO, Mif Yac
BUKOHAHHA npoueaypu reHepyBaHHa HoBoro Knwodva EIN Kopuctysadem. [ligTBepoxye, wo nig 4ac
reHepyBaHHsA 0o baHkKy B enekTpoHHOMY BUINSAAi HAAiNWOB 3anuT Ha cepTudikaLito Bigkputoro (nybnivyHoro)
kntova Kopuctysaya. Llelh 4OKyMEHT, po3apyKoBaHUI Ha NanepoBOMY HOCIT Ta 0popMneHnii (data BUKOHAHHS,
nignuc KopuctyBaua, Bigbutok nevatku (y pasi BMKOPUCTaHHsS) Mae OyTu nepepjaHui o bavky Ta €
060B’s13KOBOIO NiACTaBO AN BUKOHAHHS BaHkom CepTudikauii BigKpMTOro kntoya (3anuTy Ha cepTudikar).
MMig 4Yac koxHoro HoBoro reHepyBaHHA Knitoua ElN hopmMyeTbest HOBUIA YHIKanNbHUI 3annUT Ha cepTudikaLiio.
EnekmpoHHUl OOKYMeHm - [OKYMEHT, SikuiA MICTUTb iHopMaLilo B enekTPOoHHI opMi, Lo BKMOYae
HeoOXiaHi pekBi3nTK, 0O0OB’A3KOBI ANsl TAKOro AOKYMEHTA.

TepMiHn «ENekTpoHHUn aokyMeHT», «OpuriHan enekTpoHHOro JokymMeHTay, «KBanicikoBaHU enekTpoHHUN
nignuc» BXWUBAKTbCA Y 3HaAJYeHHAX, HaBedeHux Yy 3akoHi YkpaiHu «[1po eneKkTpoHHi OOKYMeHTW Ta
€IeKTPOHHMI JOKYMeHTOoobir» Ta 3akoHi Ykpainu «[1po enekTpoHHi 4oBipYi NOCyrny.

EN - enekTpoHHWI nignuc.

Y npaBoBigHOCUHax Mk CTopoHamu, fKi BMHMKalOTb Ha migctasi umx [MpaBun mMoxe BMKOPUCTOBYBATUCSA
KeanidhikoBaHun EI1

Kepytounce cT1. 207 LusinbHoro Kogekcy YkpaiHu CTOpOHU JOCArnM 3roan npo BUKOPUCTaHHS EnekTpoHHOro
nignucy y siKoCTi aHanora BrnacHopyyHoro nianvcy Knienta npv yknageHHi, 3MiHi Ta/abo posipBaHHi Joroeopy
nocnyr, [loroBopy npo npuegHaHHsA fo MNpaBun, SKLWO Taka MOXIUBICTb TEXHIYHO nepeabaveHa.
EneKTpoOHHMI NnaTiXKHUM 3acié — nnaTikHWUIA IHCTPYMEHT, SKWA Hagae Moro KopucTyBady MOXIMBICTb 3a



OOMOMOroK0 NAaTiXKHOro NPUCTPOID OTPUMATK iIHGPOPMALLIKO MPO HANEXHi KOPUCTYBaYy KOLLUTK Ta iHiLioBaTh X
nepekas.

KapTtkoBun paxyHok (KP) - noTouHMA paxyHoK, onepaLlii 3a SKMM MOXYTb 3[iICHIOBATUCb 3 BUKOPUCTAHHAM
€NEKTPOHHUX NNaTiXXHUX 3acobiB.

KsanicdikoBaHun enektpoHHun nignuc (Hapnani — KeanicdikoBanun ElN) - ygockoHaneHui enekTpoHHWI
nignuc, ik CTBOPIOETLCH 3 BUKOPUCTAHHSM 3acoby kBanichikoBaHOro enekTpoHHOro nignucy i 6asyetbcsa Ha
KkBanicpikoBaHOMY cepTudikaTi BiZKPUTOro Krtoua.

KeanicdikoBaHunm Ceptudiikat Bigkputoro Knrwua — cepTtudpikaT BigKpuUTOro knioda, SkMi BignoBigae
BuMmoram 3akoHy YkpaiHu «[lpo enekTpoHHi [oBip4Yi mocnyrn», BuAaHWM KBanigikoBaHUM HagaBayem
€IeKTPOHHMX JOBIPYMX MOCNYT, 3acBigyyBanbHMM LLeHTPOM abo LeHTpanbHUM 3acBigyyBanbHUM OpraHoM.

KnienTt - topuanyHa ocoba, BigOKpeMNEeHUN Nigpo3din puanyHoi ocobu — pesuaeHTa, NpeacTaBHULITBO
OpPUONYHOI 0CO0M — HepesunaeHTa, isnyHa ocoba-nignpuemelb, isnyHa ocoba, ska NPOBaANUTL HE3aNeXHy
npodecCinHy AisnbHICTb, KN (-oMy) HagaeTbcs GaHkiBCbka nocnyra Ha nigctasi [JoroBopy nNocnyru.
KopuctyBau — KnieHT / YnoBHoBaxeHa ocoba / [JoipeHa ocoba KnieHTa, anga sakoi ctBopeHu O6rikoBui
3anunc Ta HagaHi npaea y cuctemi «KnieHT — 6aHk».

KopnopatuBHa nnartikHa kapTka (kopnopatuBHa BIK) — BlK, ska HagaeTbcs disnyHin abo opuandHin
ocobi ansa notpeb rocnogapcbKoi/NiANPUEMHULBKOT/HE3aNEXHOI NPOdECINHOT AisiNbHOCTI.

Knrou EIN - npusHaveHun ans nignucanHs (HaknagaHHa ENM) gokymeHTiB Ta noBigoMneHb, siki KnieHT Hagcunae
3acobamu cuctemn «KnieHt-6aHk» y BaHk. Kntoy cknagaetbcs 3 BigKpuTOi (MyGnivyHOi) Ta 3aKpUTOi YaCTUHW.
Bigkputa yacTtuHa Bigoma baHky i 3adikcoBaHa Ha nanepoBOMY HOCIT Yy BUrNaai AOKYMeEHTY «lHdopMalis npo
BiOKPMTI KIHOYi KOpUCTyBaya (3anvT)», 3akputa 4YacTuHa 36epiraeTbCs BUKIMIOYHO HA €NEeKTPOHHOMY HOCIT Y
Knienta. MNig yac HaknagaHHa EIN KnieHToMm — BUKOpUCTOBYETHCA 3akputa vactuHa Knioda EI. Bigkputa
YacTUHa BUKOPUCTOBYETLCS A5 NepeBipKu AOCTOBIPHOCTI NiANUCY Ha AOKYMEHTax Ta NOBiAOMIEHHSsIX, Nig Yyac
npunimanHs ix baHkom. [JaHuin mexaHi3am 3abe3nevye igeHTudikauito ocobu, LWo Haknana ocobuctun nignuc
Ta 3axuCT JOKYMEHTIB i moBigomrieHb Big nigpobku, nig yac nepegadi ix kaHanamu 3B’A3ky Big KnieHta go
BaHnky 3acobamm cuctemu «KnieHT — 6aHk».

INoriH - HanmeHyBaHHs O6nikoBoro 3anucy KopuctyBava, yHikanbHWA Habip CMMBOSIB B MeXax cuctemMu
«KnieHT — 6aHK», KM OQHO3HAYHO iAeHTUMIKYe KoxxHOro Kopuctysada.

MixHapogHa nnartixkHa cuctema (MINC) - nnartikHa cucTema, B S nnaTikHa opraHisauis moxe 6yTn sk
pe3naeHTOM, TaK i Hepe3ngeHTOM i sika 34iNCHI0E CBOKO LisNbHICTb Ha TepuTopii ABOX i Binblwe KkpaiH Ta
3abe3nevye NpoBeAEHHS Nepekasy KOLWTIB y MexXax i€l NnaTikHOI cuctemu, y TOMy Y1CHi 3 OOHIET KpaiHu B
iHLWY.

MixxHapogHum Cton-nucT - cnncok Homepie BIK, 3a akumn 3abopoHEHO NpoBeAeHHS onepadin B perioHax
o6cnyroByBaHHs BigMOBIAHMX NNATKHUX CUCTEM (akTyanbHO ANns onepauii 6e3 npoBefeHHs aBTopm3alii).
He3HnXyBanbHUM 3anulIOK — MiHiManbHa cymMa kowTiB KnieHTa Ha PaxyHky, 3okpema Ha KP, wo
obymoBneHa B gorosopi KnieHTa 3 baHkoMm, sika Ha CTPOK Ail kKapTkn NoBuHHa 3anuwaTtuncs Ha KP 14 He moxe
OyTun BMKopucTaHa KnieHtom.

HopmaTuBHO-NpaBoOBi akTM 3 NUTaHb BiAKPUTTA Ta 3aKpPUTTA paxyHKiB, 3A4iNCHeEHHA onepauin 3a
paxyHKamMm - |[HCTPYKLUisS Npo NOPSIAOK BiOKPUTTS i 3aKPUTTS paxyHKiB KNIEHTIB GaHKIB Ta KOPECMNOHAEHTCbKNX
paxyHkiB 6aHKiB - pe3naeHTiB i Hepe3naeHTiB, 3aTBepmpkeHa NMoctaHoBow [MNpaBniHHA HauioHanbHOro 6aHky
YkpaiHn 12.11.2003 Ne492 (i3 amiHamu Ta 4ONOBHEHHAMM); [1ONOXKEHHA NPO 3aX04u 3axXUCTy Ta BU3HAYEHHS
nopsiAKy 3AINCHEHHS OKpemux onepaudin B IHO3eMHin BanoTi, 3aTtBepakeHe [locTaHosoto [MpaBniHHA
HaujioHanbHoro 6aHky Ykpainm 02.01.2019 Ne5 (i3 3miHamMy Ta JOMOBHEHHSIMM).

O6nikoBun 3anuc KnieHTa - cneuianbHa ognHmus iHdopmadii npo Knienta baxky y cuctemi «KnieHT — 6aHk».
O6nikoBun 3anuc KopuctyBaua - cneuianbHa ognHuus iHdopmadii npo Kopuctyeaya y cuctemi «KnieHt —
DaHk», sika onucye NpaBa Ta NOBHOBAXEHHS AOCTYyNy A0 paxyHkiB KnieHTa Ta pecypciB y cuctemi «KnieHT —
OaHK».

OBepapadT (HecaHKLiOHOBaHUM) — KOPOTKOCTPOKOBUI KPeauT, sikii HagaeTbca Bankom KnieHTy B pasi
nepesuweHHs cymn onepadii 3a BINK Hag sanuwkom kowTiB Ha noro KP (aktuBHui 3anuwok) abo
BCTAHOBEHMM JTiIMITOM KpeAUTYBaHHS, PO3Mip SIKOro He 00yMOBIeHO [JOroBopom Ta He € MPOrHO30BaHUM B
pO3Mipi Ta 3a YaCOM BUHUKHEHHS.

OnepauinHuiM geHb - YacTuHa pobo4yoro AHst BaHky, NpoTArom sKoi NpunMatoTbes Big KnieHTiB JOKYMEHTH Ha
nepekas i JOKYMEHTU Ha BiAKMMKaHHS Ta MOXHa, 3a HAasiBHOCTI TEXHIYHOI MOXITMBOCTI, 34iINCHUTK iX 06pOO6KY,
nepegavy Ta BUKOHaHHS.

OnepauinHui yac - yactuHa OnepauiiHoro gHA baHKy, NpoTArom SKOi NpMMMalTbCA AOKYMEHTU Ha nepekas
i JOKYMEHTU Ha BigKIMKaHHS, WO MalTb 6yTn 06pobneHi, nepenaHi Ta BUKOHaHi BaHKkOM NpoTAroM LbOoro
poboyoro aHsA. TpuBanicTb onepauiiHoro Yacy BCTAHOBIIOETLCA BaHKkoM Ta po3miwyeTbecsa Ha odiliiHoMy
cauti baHky.

OnepauiiHnn yac baHky BcTaHOBMIOETLCSA BaHKOM CaMOCTINHO 3riAHO MOro BHYTPILIHIX MpaBun.
OnuTyBanbHUK - JOKYMEHT, po3pobneHun baHkom 3 ypaxyBaHHAM BUMOI YMHHOIO 3aKOHOL4ABCTBA YKpaiHu
Ta BHYTPIWHIX OOKyMeHTiB BaHky, sakun Hapaetbca  KnieHTy Ana  3anoBHEHHs 3 MeTol
BCTaHOBMEHHs/akTyani3auii iHdopmalii, HeobxigHOi ANS 34INCHEHHS HanexXHoi nepeipku KnieHTa.
OdiuinHnm cant BaHky - odilinHn cauT baHky B Mepexi IHTepHeT, skun AocTynHUin 3a agpecoto https://ap-
bank.com/

OTP (one time password) TOKeH — NPUCTPIN, NPU3HAYEHUI ON1A reHepaLii 0AHOPa3oBMX MNaposiB 3 METO
noaatkoBoi aBTopusadii Kopuctysaya B cuctemi «KnieHT-6aHk».


http://www.ap-bank.com/
http://www.ap-bank.com/

MepBuHHUM cepTrdikaT - Habip, Wo cknagaeTbes i3 cepTudikaTy Ta Kntova El, 3 TepmiHom aii 30 gHie. Lien
Habip nepenaeTbCsi KOXHOMY HOBOMY KopucTyBady Ta HeOBXiaHWMIA Ons BUKOHAHHS HVMM NepLioro Bxoay y
cuctemy «KnieHT-6aHk» i reHepyBaHHA HoBoro (pobodyoro) Knitova EIN. [Micna reHepyBaHHa KopucTtyBayem
po6oyoro Kntova ElM, MNepBuHHMI cepTudikaT cTae He OiNCHUM.

Mepenik ynoBHOBaXeHUX OcCib -_nepenik ocib, ski maoTb NpaBo po3nopsimkaTnca PaxyHkom/PaxyHkamu i
nignucysaTn po3paxyHKOBi AOKYMEHTM, WO nopaetbcs Ao baHky KnieHTom (kpim pismyHOi ocobu —
nignpuemus, @isnyHoi ocobu, sika MpoBaguTb He3anexHy MpodeCiiHy AisanbHICTb) Mig 4ac BiOKPUTTS
NMOTOYHOIO PaxyHKy Ta paxyHKy Ha Bumory. [Nepenik cknagaetbcs 3a oopmoto BCTaHoBMeHow baHkom abo y
OOBINbHIN opMmi, Ska Mae MICTUTM TakKy 0DOOB’A3KOBY iHpOpMaLilo: HaMeHyBaHHS BIlaCHMKa pPaxyHKY,
iaeHTudikauinHun kop 3rigHo 3 €LP (ansa ropuanvHuMx ocid — pe3naeHTiB, BiJOKPEMIEHWX Niapo3ainis
OPUONYHUX OCIO — pe3angeHTiB, NpeacTaBHULTB OPUONYHMX OCib — Hepe3naeHTiB), ideHTudikauinHui kop,
AKUA NPUCBOIOETBECS KOHTPOMNIOKYMMN opraHaMn (ans puandHMX ocid — HepesuaeHTIB), MiCLEe3HaXOoKEHHS
KnieHTa, 3pas3ok nignucy, npissuwie, im'a no 6artbkosi, nocagy, PHOKIIM disnyHoi ocobun abo cepis (3a
HasfABHOCTI) Ta HOMep nacnopTa, AKWo disnyHa ocoba Yepes CBOI peniriiHi NepekoHaHHs BiaMoBunacs Bif
npunHaTTa PHOKTII Ta ociuinHo nosBigomuna npo Le BianOBIiAHWI KOHTPOMIOKOYMI OpraH i Mae BiaAMITKY B
nacnopri/3anuc B enekTpoHHOMY 6e3KOHTaKTHOMY Hocii abo B nacnopTi nMpocTaBneHo crnoso "BigMoBa",
NOBHOBAXEHHS HA PO3NOPSAMKEHHSA paxyHKOM (04HOOCIOHO abo CrinbHO 3 iHLLIOK YNOBHOBAaXeHO 0coboto) a
TakoX HavmeHyBaHHA BaHky, MicuesHaxomkeHHs1 BaHky, Homep (1) paxyHKy (iB) KnieHTa (skwo Ha gaTty
nogaHHs MNepeniky ynoBHoBaxxeHUX ocib KnieHT mae BigKpuTi paxyHku y BaHky).

MnatixxHa kapTtka (BMNK) — enekTpoHHW/ nnaTtixHuMn 3acid y BUrMNSAi emMiTOBaHOi B YCTaHOBMEHOMY
3aKOHOAABCTBOM MOPSAAKY MMACTUKOBOI YM iHLIOrO BWUAY KapTKW, O BUKOPUCTOBYETLCA ANS iHiLitOBAHHS
nepekasy 3 paxyHky nnatHvka abo 3 BignoBigHOro paxyHky 6aHKy 3 METOK onnaTtu BapTOCTi TOBapiB i nocnyr,
nepepaxyBaHHs1 KOLUTIB 3i CBOIX paxXyHKiB Ha paxyHKM iHLIMX OCiO, OTPUMaHHS KOLUTIB Y rOTiBKOBI chopmi B
Kacax BaHkiB, dpiHAHCOBMX YCTaHOB, MyHKTax OBMiHY iHO3EMHOI BamnoTu yNoBHOBaXeHMX BaHKiB Ta yepes
BaHKIBCbKi aBTOMaTK, a TaKOX 34IMCHEHHS iHLLIMX onepaLii, nepeadavyeHnx BignoBigHNM JOrOBOPOM.
MnaTixkHa onepauis — gis, iHiUiioBaHa KOpUCTyBa4yeM efleKTPOHHOro nnaTtikHoro 3acoby, 3 yHeceHHst abo
3HATTA TFOTIBKM 3 paxyHKy, 3OIMCHEHHS pO3paxyHKiB y ©6e3roTiBkosin OpMi 3 BMKOPUCTAHHAM LIbOrO
€reKTPOHHOro NnaTiKHOro 3acoby Ta/abo NMoro pekei3nTiB 3@ BaHKIBCbKMMM paxyHKaMMu.

MnartixkHa cucTema - nnatixxHa opranisadis (Visa International), y4acHukn nnaTikHOT cCUCTEMW Ta CYKYMHICTb
BiAHOCWH, WO BMHUKAKOTb MDK HUMK MpWU NPOBEOEHHI nepekasy kowTiB. [1poBefeHHS nepekasy KOLWTiB €
000B’A3KOBOIO (YHKLIED, O MAa€e BUKOHYBaTK NnaTikHa cuctema.

MnaTtixkHa cxema — ymMOBW, 3rigHO 3 SKMMMK MPOBOAUTLCHA 06K onepauinn 3a enekTPOHHUMW MIaTPKHUMMK
3acobamu kopycTyBaya Ta 34INCHIOITBCA PO3paxyHKX 3a LMK onepawismu.

MnaTiXXHUY TepMiHan — eneKTPOHHUI NPUCTPIN, NPU3HAYEHUA OIS iHILilOBaHHS Nepekasy 3 paxyHka, y ToMmy
yucni BMAaadi roTiBkK, OTPMMAaHHS AOBIOKOBOI iH(opmauil i ApyKyBaHHS OOKyMeHTa 3a onepauielo i3
3aCTOCYBaHHSAM €MeKTPOHHOro NMaTiXXHOro 3acoby.

MopaTtkoBumn ctatyc KnieHta — iHcpopmauisa wopno peectpauii Knienta, JosipeHoi ocobu KnieHTa Ta ocib, Ha
kopucTb skmx KnieHT Hagas baHky gopydeHHs Ha cucTemaTuyHe (ABa Ta Ginblue pasiB) OroBipHE CNMCaHHSA
KOLLTIB 3 PaxyHKy, B AKOCTi NnaTHMKa nogaTkiB BigNoOBIAHO 0O 3aKOHOAABCTBA NEBHOI AePXXaBU i3 3a3HaYEHHAM
peecTpaLinHOro HoMepy nNraTHWKa NOAaTkKiB, 30Kpema, iHgpopmauist npo ctatyc NogaTtkoBoro peangeHTa CLUA
BignosiaHo oo sBumor FATCA.

MNpaBuna kopuctyBaHHa BIK - [lpaBuna kopucTyBaHHA NMaTiKHOK KapTkow, eMiToBaHow AT
«ArPOIMPOCHEPIC BAHK», siki € HeBig'eMHoto YacTuHoto NpaBun, obor’askoBoto ans Oepxatensa BIrK Ta
Hepxatena gogatkosoi BIK.

MpuaynuHeHHs (OnokyBaHHA) Aii KapTkKM — TuUM4YacoBa HEMOXMMBICTb NPOBEAEHHA onepaudin 3
BMKOPUCTaAHHAM NIaTiKHOI KapTKM BHACNIOOK BUHUKHEHHS 0OCcTaBuH, nepeabadeHux yumu MNpasunamu abo
3aKOHOAABCTBOM YKpaiHu.

MpunuHeHHA Ail KapTKM — HEMOXIMBICTb NPOBEAEHHS onepauin 3 BUKOPUCTAHHAM MMaTKHOI KapTKK
BHAaCMiAOK 3aKiHYeHHs1 CTPOKY i1 Aii un aHynoBaHHA ab0 BMHUKHEHHS iHLWNX 06CTaBuH, nepegbavyeHnx umumm
MpaBunamu Ta/abo npasunamu MI1C.

MpocTpoyeHa 3aboproBaHicTb — 3aboproBaHicTb KnieHTa nepen BaHkom 3a HapaHi nocnyru, sika He
noraweHa KnieHTom y BM3HayeHuin [JoroBopoM cTpok abo HecaHKLioHOBaHUM oBepapadT.

PaxyHOK — MOTOYHUI paxyHOK (y TOMY YUCIli, MOTOYHMI paxyHOK, onepaduii 3a SKuM MOXYTb 34iMCHIOBaTMCS 3
BUKOPUCTAHHSIM €NEKTPOHHUX MIaTKHUX 3acobiB, 30kpema, i NNaTiXXHUX KapToK Ha yMoBax, nepenbayeHmx
MpaBunamu) Ta/abo BkNagHUA (0EnO3UTHUMI) paxyHok Ta/abo paxyHok a BuMory. BignosigHui
PaxyHok/PaxyHku BigkpusatoTbca baHkom KnieHTy nicnsa yknageHHs Ta Ha nigctasi [loroBopy nocnyru.
Po3paxyHkoBa cyma — cyma BnacHux kowwTis KrnieHta Ha KP.

Ceptudpikauisa Bigkputoro kntova (3anuty Ha ceptudpikaTt) - gis, nig yYac skoi y cucremi «KnieHT-6aHk»
BWKOHYETLCS NepeBipka BiOKPUTOro Knio4a, HagicnaHoro Kopuctysayem y BUrnsagi 3anuty Ha cepTudikat, npu
reHepyBaHHi HMM Hooro Kniouva EI. lNMpwn ycniwHin nepesipui cMcTeMOolo, Ha OCHOBI 3anuUTy (OpMYyeTbCA
ceptudikat 3 yHikaneHuUm Homepom. CepTudpikat 36epiraetbca y 6a3i gaHux baHky Ta HagcunaeTbes
3acobamu cuctemun «KnieHT-6aHk» Kopuctysauy. lMicnsa 36epexeHHs ceptudikaty KopuctyBadem, BCTynae B
Aito noro Hosun Knitou ErM.

Cuctema «KnieHT-6aHK» - cMcTemMa ANCTaHLUiMHOro 6aHKiBCbKOro o6cnyroByBaHHsA «KnieHT-6aHK».
CTon-cnucoK - nepenik enekTpoHHUX NnaTiXkHMX 3acobiB, CKNageHun 3a NOBHUMM iX PEKBI3UTaMu, 3a AKMMU
obmMexeHo/ 3ynMHeHe NpOBEAEHHS onepauii. 3anexHo Big npaBun NNaTikHOI CUCTEMU CTOM-CMUCOK MOXe
Oyt nanepoBMM Ta/abo enekTPOHHUM.



Ctpok gii KapTKu — nepiog 4yacy, WO MOYMHAETbCs 3 AaTu BUMYCKY (MepeBMMyCKy) MNaTiKHOI KapTKW i
3aKiHYYETbCSH B OCTaHHI AeHb MICALS, 3a3HAa4Y€HOro Ha ii NULUbOBIN CTOPOHI.
CynpoBigHa BigoMiCTb - CynpoBigHUIA OOKYMEHT, WO NOAAETLCS NMIATHUKOM Nif Yac 34iACHEHHS nepekasy
3apobiTHOI nnaTh abo iHWKnX BUNNaT Ha KOPUCTb di3NYHUX OCIB, KM MICTUTL Nepernik 060B'A3KOBUX PEKBI3UTIB
Ta 3aranbHy CyMy nepekasy, 3a3Ha4yeHy B NNaTiKHOMY AOpPYYeHHi (gani -BigoMicTb)
Tapucm BaHky (Tapudm Ta ctaBku) - Tapudpu baHky, B sSikMX BM3HaAYaeTbCSA BapTIiCTb Mnocrnyr baHky,
NMPOLEHTHa CTaBKa 3a 3alvWKOM KOWTIB Ha PaxyHKy, siki 3aTBepOKylTbCA BiAMOBIOHMM KOMMNETEHTHUM
opraHom baHky, po3milyoTbCa Ha canTi: hitps://ap-bank.com/ Ta 'y npuMmilLeHHAX BaHky.
TokeH — 3axuLLEeHUNn HOCIN KMYOoBOI iHGopMaLi, cepTudikoBaHUMI BiAMNOBIAHO OO AepXXaBHUX CTaHOapTIB
3axuCTy iHdopmalLii, npusHadveHun ansa 36epiraHHa Kntodis EMN Kopuctyeadis.
®diHaHCOBMMA MOHITOPUHI — CYKYMHICTb 3axOAiB, WO 34INCHIOETbCA BaHkoM Ak Ccy6’ekTOM nepBUHHOMO
(hiHAaHCOBOro MOHITOPUHrY y chepi 3anobiraHHA Ta npoTuail neranisauii (BigMMBaHHIO) 0OXOAIB, O4EePXKaHUX
3MOYUHHMM LUNSAXOM, (DiHAHCYBaHHIO Tepopusamy Ta diHaHCYBaHHIO PO3MNOBCIOMAXEHHS 30poi MacoBoro
3HUWeHHs (gani — MNBK/®T) (Bkntovaroum, 3okpema ane He BUKIIOYHO, BUSBIEHHS (hiHAHCOBUX onepadin, Lo
nignsaratoTe (PiHAHCOBOMY MOHITOPUHIY, ideHTudikauilo, Bepudikauitlo KnieHTiB (MpeaCcTaBHUKIB KMIEHTIB),
yyYacHUKiB (piHaHCOBMX omnepauii, BCTAaHOBMEHHSA iX [logaTKOBOro cTtaTycy, a TakoX BMBYEHHSA 3MICTYy iX
JisiNbHOCTI, BiANOBIAHO OO BUMOr 3aKOHOOABCTBA YKpaiHW Ta BHYTPILWHIX AOKYMEHTIB baHky, y Tomy 4uncni
Bumor FATCA.
FATCA — 3akoH CnonydeHux LTaTtisB AMepukn «lpo nogaTtkosi BUMOrM A0 iHO3EMHUX paxyHkiB» (Foreign
Account Tax Compliance Act), skun HabyBae umHHOCTi 3 01.07.2014 p., cnpsMoBaHUM Ha 3anobiraHHA
neranisauii 3NMOYNMHHMX OOXOAIB Ta BU3HA4Yae 0OOB’A3KOBI AN BCiX hiHaHCOBMX ycTaHoB-yvacHukiB FATCA, y
ToMy uncni baHky, npouenypu WwWoao:
- NpoBeAEHHS iaeHTUdikauii HOBUX Ta iCHylUMX KMiEHTIB (B TOMY 4MChi, OEMOHEHTIB) 3 METOH
BuaBneHHs: a) NogaTtkosux pesngeHTie CLUA, To6T0 KknieHTiB Ta/abo BnacHukiB iCTOTHOT y4acTi KNiEHTIB, SKi €
topuguyHuMn ocobamm, 3apeectposaHumm B CLUA, rpomagaHamm CLUA um pisndHmmn ocobamu, siki MatoTb
nocTinHe Micue npoxuBaHHs Ha TepuTopii CLUA, abo 3 iHwux nigctaB 3060B’A3aHi cnnadyBaty NogaTku
BignoBigHo 0o 3akoHoaascTBa CLUA, Ta Haganu baHky 3anoBHeHy BianoBiaHO 40 BUMOr [logaTKoBOi Cnyxou
CWA dopmy W-9 i3 3a3HayeHHAM igeHTudikauiiHoro Homepa nnatHuka nogatkis CLUA (TIN) knieHnta /
BnacHuka iCTOTHOI yyacTi knieHTa; 6) KnieHTiB, Wo 34iACHIOITL NEBHI BUAW AIANbHOCTI (JoBipYe ynpaBniHHA
(biHAHCOBUMM aKTMBaMM; 3ary4eHHS DiHAHCOBMX aKTUBIB i3 3000B’A3aHHSIM 040 HACTYMHOIO iX MOBEPHEHHS;
nocnyru y cdepi cTpaxyBaHHS; iHBECTULINHA OisNbHICTb Y DiHAHCOBI akTUBMW; abo € XONAMHIOBOK KOMMAHIED
rpynu, OO CKnagy SIKoi BXOAATb YYACHWMKM, LLO 34iNCHIOTb OAWH i3 BULLE3a3Ha4YeHux BUAIB AiSNbHOCTI) Ta
nignsratoTe peecTpadii B MNogatkosin cnyxbi CLUA (gani — FATCA-igeHTudikauis);
- HagaHHs 3BiTHOCTI Ao MNMogaTtkosoi cnyx6u CLA (Internal Revenue Service)/iHWOro ynoBHoBaXeHOro
opraHy, 3okpema, iHdopmadii npo knieHTiB-INMogaTkoBux pesnaeHTis CLUA, ix paxyHkn Ta onepadii 3a HUMMW,
npo ocib, ski He Haganu HeobxigHoi iHdopmadii ans nposegeHHa FATCA-igeHTMdiKkauil Towwo;
- po3kpuTTA iHdopmauii npo pesynbtatn FATCA-igeHTudpikadii Ha 3anuT [NogaTkoBOi Cnyxou
CLUA/iHWOro ynoBHOBaXeHOro opraHy, cyb’eKkTiB nepekasy KOLWTIB Ha paxyHku abo 3 paxyHkiB [JenoHeHTa B
Banky (B TOMYy uucni, GaHKiB-KOPECMOHOEHTIB, MMAaTDPKHMX CUCTEM Ta iX YYyacCHMWKIB, BigNpaBHWKIB Ta
OTpMMyBaYiB Nepekasis, iHWNX YyCTaHOB, LU0 34IMCHIOTL aBTOPM3aLilo YM NPOLLECHHTI NepekasiB), a Takox B
iHWKx Bunagkax, nepeabaveHmnx FATCA;
- yTpumaHHsa «wTtpadHoro» noaatky (withholding tax) B po3mipi 30% Big BU3HayYeHUX y BiANOBIAHOCTI
po FATCA cym nepekasiB KnieHTIB, WO He Hadanu HeobxigHoi iHdopmauii ana nposegeHHa FATCA-
ineHTudikauii, 3 HacTynHMM nepeka3oM 3as3HadeHux cym Ao [logatkoBoi cnyx6u CLUA/iHWoro
YNOBHOBaXXEHOIO OpraHy.
Yek (kBuTaHUiA) nnaTixkHoro tepmiHany /BaHkomarta (Yek) — OOKYMeEHT, KM MiATBEPAXYE 3AINCHEHHS
onepadii 3 BUKOPUCTaAHHAM €NEKTPOHHOTIO NAaTiKHOrO 3acoby i MiCTUTL B cOBi HACTYMHI 060B’A3KOBI PEKBI3NTK:
HaiMeHyBaHHSA NNaTiXXHOI cMCTeMU; igeHTUdIkaTop ekBanpa Ta Toprosusi abo iHLi PeKBi3nTK, WO JakoTb 3MOry
ix ineHTUdikyBaTy; ineHTUbikaTop NNAaTiXKHOro NPUCTPOLO; AaTy Ta Yac 34iNCHEHHS onepadil; cymy Ta BanoTy
onepadii; Cymy KOMICIHOI BMHaropogu; PeKBi3UTU ENEeKTPOHHOro NnaTiKHOro 3acoby, SKi JO3BOMEHI
npaeunamyn 6e3nekn NNaTiXHOI CMCTEMU; BUA onepauii; kog aBTopu3auii abo iHwui koa, Wwo ineHTudikye
onepawito B NNaTKHIA CUCTEMI; iHLLI peKBI3NTH.
GSM-Banking — nocnyra BaHky, sika Hagae MOXNUBICTb KOHTPOMOBaTK pyx kowTiB 3a KP Ta HagaeTbesa 3a
3anutom KnieHta. Mo onepauisx 3 BIK, Ha moGinbHuin TenedoH [epxaTtens OyayTe HagxoguTu sms-
MOBiAOMJIEHHS.

IHWIi TepMiHW, WO BXMBaKOTLCA B LbOMY [10roBopi Ta He MaloTb THYMayeHHS B iHLUMX MONOXEHHAX
MpaBun Ta/abo JoroBopy Nocnyru, 3acTOCOBYHOTLCSA B 3HAYEHHSAX, BU3HAYEHNX 3aKOHOAABCTBOM YKpaiHu.

naBa 1.2 Npeamer MNMpasun

1.2.1 lNpaBuna peryniowTb Nopsaaok HagaHHa baHkom KnieHTam 6aHKIiBCbKMX NOCAYr Ha YMOBaxX KOMMIEKCHOIro
DaHKIBCbKOro 06CnyroByBaHHs.

1.2.2.Ha ymoBax Ta y BignosigHocTi go uux lNpasun Ta [Horosopis nocnyr baHk Hagae KnieHTam Taki Buam
D©aHKIBCbKMX NOCNyT:

- BIOKpUTTSA NOTOYHUX paxyHKIB Ta 3iMCHEHHS onepaLlin 38 NOTOYHUMU paxyHKaMu;

- BIOKpUTTA MOTOMHMX paxyHKIB, onepauii 3a SKMM MOXYTb 30IACHIOBATUCA B BUKOPUCTAHHAM €NeKTPOHHUX
nnaTtikHux 3acobiB, Ta 34iNCHEHHS onepaLii 3a UMM paxyHKamu;
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BIOKPUTTSA BKNaAHMX (AENO3UTHNX) paxyHKIB Ta po3MmilleHHSa 6aHKIBCbKMX BKIaaiB;

- BIOKpUTTS paxyHKiB Ha BUMOrY Ta PO3MILLIEHHS KOLUTIB Ha LIMX paxyHkKax;

- BiOKpUTTA isnyHMM ocobam KapTKOBUX paxyHKiB Ta 34iNCHEHHSA BMNAT Ha KOPUCTb (Pisn4HUX OcCib;

- NpUAMaHHA nNnaTexis Big TpeTix ocib Ansa 3apaxyBaHHs Ha paxyHok KnieHTa;

- QucTaHuiiHe GaHkiBCbke 06CcnyroByBaHHA B cucTeMi «KnieHT-6aHk».

1.2.3 TlpaBuna He 3aCTOCOBYIOTbCA OO BPEryrnoBaHHA BiAHOCWH 3a OyAb-SKUMM iHLWIMMKW JOroBopamu,
CTOPOHOI0 SKMX € baHk, B TOMY Yncni Ao 6yab-akux iHWKMX 40roBopiB NPO HagaHHSA 6aHKIBCbKUX NOCHYr, OKPiM
nepenbavennx uumu MNpasunamu.

1.2.4 TpaBuna He peryniTb BigHOCMHU MK BaHkoM Ta KnieHTOM Woao KpeauTyBaHHA, Y TOMY 4YucHi
KpeanTyBaHHS PaxyHKIiB, 3a BUKMTHOYEHHSIM LOrOBipHOrO CNucaHHA KoLwwTiB 3 PaxyHky/PaxyHkiB KrnieHTa y pasi
HEBUKOHaHHS 3000B’A3aHb 3a NpaBoYMHaMU yKnageHumun mik bankom ta KnieHTom.

1.2.5 MNpaBnna € 060B's3K0OBMMN ANA BUKOHAHHS CTOPOHaMK: Kk BbaHkom, Tak i KnieHTom.

1.2.6 Y Bunagkax, SKWo Ang HagaHHa GaHkiBcbkoi nocnyrn KnieHT 3rigHo 3 ummu Npasunamu, JoroBopom
nocnyrn abo 3akoHOA4aBCTBOM YKpaiHM Mae noaatv neBHWU AOKYMeHT abo iHdopmaLito, TO oTpuMaTu Taky
BaHkiBCbKy nocnyry KnieHT Moxe npu yMoBi iX HagaHHs baHky.

1.2.7 HepincHicte okpemunx nonoxeHos NpaBun He TsarHe 3a coboto HeaincHicTb MNpasun abo [loroBopy nocnyru
B LLINOMY, OCKiflbKM MOXHa npunycTuTu, wo Jorosip nocnyru mir 6u 6yTn yknageHn 6e3 BKNOYEHHSA 40 HbOro
TaKNX MOJOXEHb.

1.2.8 Y BcboMmy, WO He nepegbayveHo ymoamu lMpaswn / Jorosopy nocnyrn, CTOPOHW KEPYTbCSH YMHHUM
3aKOHOABCTBOM.

Maea 1.3 Joroeip nocnyru (Jorosip)

1.3.1 Jorosip nocnyru yknagaetbcs Wnsaxom nignucaHHa Knientom ta baHkom 3assu-[orosopy npo HagaHHS
DaHKiBCbKOI MOCNyrn 3a BCTaHOBNEHO baHkoM hopmoto Ta onpuniogHeHot Ha OdidinHomy canTi BaHky 3a
agpecoto https://ap-bank.com/.

1.3.2 KoxHuin [lorosip nocnyru cknagaroThb:

- 3agBa-[oroeip npo HagaHHA OaHkiBCbKOi mocnyrM abo [orosip nNpo npuegHaHHs go [MpaBun pasom 3
HoroBopom GaHkiBCbkOi Mocnyru (sika HagaeTbcsa Ha ymoBax [Mpaewun), yknageHum Mk Knientowm i baHkom go
3anpoBaxeHHs1 baHkom kKomnnekcHoro 6aHkiBCbKoro obcnyropyBaHHsa Ha ymoBax [MpaBun;

- MNpaBuna;

- Tapudum BaHky,

a TakoX iHWIi OOKYMEHTU HagaHHs skux nepenbadeHo [NpaBunamu, ski € MOro HeBid’€EMHOK YaCTUHOK Ta
CTaHOBMATb NOro TMNOBI yMOBM BignoBigHo Ao ¢1.630 LimsinbHoro kogekcy YkpaiHu.

1.3.3 [lo [oroeopiB nocnyr, siki yknagarTbCa 3rigHo 3 ummun NpaBunamm HanexaTb:

- JoroBip 6aHKIBCbKOro paxyHkKy;

- JoroBip Npo BiAKPUTTS KapTKOBOro paxyHKy Ta 06CnyroByBaHHSA KOPNOPaTUBHUX MAATRKHUX KapTOK;

- Ooroeip 6aHkiBCbKOro paxyHky Ha Bumory «OBepHanT»/ «BinbHi kowTny;

- Oorosip npo Bknag (aenosnt) « CTpoKoBUi»;

- JoroBip Npo BiAKPUTTA NOTOYHUX PaxyHKIB Ta 34IMCHEHHS NNATEXIB HA KOPUCTb (DI3NYHUX OCIO;

- [loroBip Npo NpuUMaHHA NnaTexis;

- JoroBip Npo HagaHHs Po3paxyHKOBUX Nocnyr B cuctemi «KnieHT-6aHky.

1.3.4 Okpemi ymoBu [oroBopy nocnyrm BuknageHi y 3assi-[orosopi Ta /abo [paBunax MOXyTb
norogxysatucb CTopoHamu nig Yac yknagaHHs [loroBopy nocnyr abo BHECEHHi 3MiH A0 HbOro (iHAMBIgYyanbHi
yMOBM).

1.3.5 BignosigHo go ymosB [paBun Ta/abo YMHHOro 3akoHogaBcCTBa YKpaiHw, baHk mae npaBo BigMOBUTK
KnieHTy B yknageHHi [lorosopy nocnyru, skwo KrieHT npornoHye baHky yknactu Takuin [lorosip nocrnyru Ha
ymMmoBax, BigMiHHUX Big Bu3HadeHux [MpaBunamu, Tapudamn Banky Ta 3asBor-[JoroBopom npo HagaHHA
BaHKiBCbKOT mocnyru.

1.3.6 3 yknapgaHHam [orosopy nocnyru KnieHT 3acsiguye, WO BiH O3HAaWOMMBCA 3 YCiMa MOMOXEHHSAMMU
Mpasun, Tapudamn BaHky, a TakoX iHWMMW JOKYMEHTaMu Ta iHopMauieto, sKi CTOCYOTbCS YMOB HaJaHHS
nocnyr baHky Ta poamiweHi Ha OdiuinHomy cawnTi baHky https://ap-bank.com/, NOBHICTIO Po3yMi€ iXHin 3MicT
Ta NOrogKyETbCH 3 HUMM.

1.3.7 Mpwu yknageHHi Jorosopy nocnyru KnieHT Ta BaHk npunmatoTb Ha cebe BCi 000B’A3kKn Ta HabyBatoTb BCixX
npa., nepenbayeHunx MNpasunamu.

1.3.8 Akwo gns oTpumMaHHsa nocnyrn baHky Ha nigctasi [loroBopy nocnyru HeobxigHUM € HagaHHS KriieHTom
[00aTKoBUX OOKYMEHTIB, To KnieHT Hagae Taki JOKYMEHTH, ochopmMIieHi 3 A0OTPUMaHHAM BUMOI 3aKOHO4aBCTBa
YkpaiHu abo 3 BUKopuctaHHAM popM JOKYMEHTIB, BCTAHOBNEHNX BaHKoM (SKLWO Taki opmu BCTaHOBNEH). Y
pasi HeHagaHHs KnieHToM Takux OokymeHTiB BbaHk mae npaBo BigMoBUTU KnieHTy B HagaHHi BignoBigHOI
nocnyru baHky.

1.3.9 YMoBU HagaHHs BaHKIBCbKMX MOCHYr MOXYTb BiApi3HATUCb ONndA pisHMx rpyn KnieHTis, 3okpema Ans
neBHMxX rpyn KnieHTiB Moxe He GyTn nepenbayeHO HafaHHS OKPeMUX BaHKIBCbKMX MOCMyr, BiaAnoBigHO OO0
BMMOI YMHHOrO 3aKOHO4AaBCTBa YKpaiHM Ta HOpMaTMBHO — npaBoBux akTiB HBY, a Takox BignosigHO Oo
BCTaAHOBMEHMX BHYTPILLHIX Npasun baHky.

1.3.10 BHeceHHs1 3MiH o [JoroBopy mocnyr 3AiMCHIOETLCA LUMSXOM BHECEHHS1 3miH o lMpaswun Ta / abo
Tapudis BaHky, y nopsaky Bu3HadeHoMy lNMpaBunamu, abo Ha nigctasi yknageHux mix KnieHtom t1a BaHkom
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A0AaTKOBUX Yrof Npo BHECEHHS 3MiH 3a hOpMOI0, BCTaHOBIeHow baHkom abo 3a norogxeHoto CTopoHamu
dopmoto.

1.3.11 Jorosip nocnyru 3a 3rogoto CTOpiH NPUNUHSETLCA Y NOpPAAKY, BU3Ha4YHomy lMpasunamu Ta 3a yMOBU
BUKOHaHHs1 CTOpoHaMu ycix cBoix 3060B’d3aHb 3a [loroBOpoOM Nocnyru.

1.3.12 Jorogip nocnyru moxe 6yt NpMNUHEHO BiAMNOBIAHO 4O BUMOT YMHHOMO 3aKOHOAABCTBA YKpaiHu.

Mnasa 1.4 Tapucu Ta ctaBkn BaHKy Ha po3paxyHKOBO-KacoBe 06CcnyroByBaHHs

1.4.1 Po3mip KOMICiIAHOT BMHaropogu, CTPOKM (TepMiHM) Ta MOpPSAAOK CniaTu KOMICii 3a KOpPUCTYBaHHS
nocnyramu baHky, a Takox po3mip nnatu 3a kopuctyBaHHA baHkom kowTammn Ha PaxyHky/PaxyHkax KnieHTa,
BM3HavatTbcs Tapudamm baHky, Mpasunamu Ta [JoroBopom nocnyru.

1.4.2 Tapudu Banky posmiwyoTbca Ha OdidinHomy canTi BaHky www.ap-bank.com Ta y npumilleHHsX
BaHky, BinokpemneHux nigpo3sainis baxky, Ae 34iicH0eTLCA 06cnyroByBaHHS KnieHTiB.

1.4.3 Tig 4ac yknagaHHa Jorosopy nocnyrn baxk o3Hanomntoe KnieHTta 3 Tapudamu baHky.

1.4.4 Tapudu Ta ctaBkm baHky MOXyTb BkMoyaTUCh A0 TapudHux MNakeTiB, npusHayeHnx Ans neBHoro Buay
nocnyr 4nm okpemoro (nx) cermenty (iB) KrnieHTiB 3 BM3HadeHMM bikcoBaHUMM nepenikom onepadin. 3a
OKpeMuMMK Buaamu onepadiv/nocnyramm Tapudu Ta CTaBku MOXYTb OyTU 3aTBepaxeHi 6e3 BKITIOYEHHS OO
TapudHoro lNakeTy.

1.4.5 BaHk ogepXye HanexHy oMy BuHaropozay 3a [JOoroBopoM NOCMyry BUKMOYHO B MPUBHSAX, Y TOMY YAUCHI
3a obcnyroByBaHHA PaxyHky/PaxyHkiB, He3anexHo Big BantoTu, y sikin Bigkputo PaxyHok/PaxyHku. Cyma B
Honapax CLUA, 3a3HayeHa B Tapudax baHky, € rpowoBum ekBiBaneHToM 0CTaHHbOro (ctaTTa 524 LinsinbHoro
Kogekcy Ykpainn). 3a HasdBHoCTi B Tapudpax baHky Takoro eksiBaneHTy, Cyma BMHaropoau, WO nignarae
cnnaTi (CMMCaHHK), PO3paxoBYETbCA Bif, HLOrO B T[PMBHAX 3a OMIUiMHMUM KypcOM, BCTaHOBNEHUM
HauioHansHum BaHkom Ykpainu Ha AeHb 11 cnnatu (CnMcaHHs).

1.4.6 baHk mae npaBo B 6yab-AKui 4ac CamOCTiNHO BCTaHOBMNIOBaTH Ta 3miHIoBaT Tapudu baHky, B nopsaky,
BU3Ha4yeHomy pasunamu.

1.4.7 bBaHk Mae npaBo yTpumyBaTu nnaTy 3a nocnyru baHky y nopsaky OOroBipHOro CAMCaHHSA KOLUTIB 3
PaxyHky/PaxyHkiB KnieHTa, LWNAsSXOM YTpUMaHHS KOMICIMHOT BUHaropoam baHky i3 cymm KoWTiB cnpsiMoBaHUX
Ha KyniBMnto iHO3eMHOI BanoTh, CyMM FPUBHEBOIO eKBiBaneHTy Big npogaxy iHo3eMHol BantoTn. Komicia 3a
nocnyrn baHKy cnucyeTbCcsl 3a OKpeMUMU MAATDKHUMW LOKYMEHTaMM, siki BigoOpaaeTbCs y BUMMCLI 3a
paxyHkoM. Po3mip (cyma) komicii BaHky 3a onepalii 3 KyniBni / npogaxy iHO3eMHOI BanoTn 3a3Ha4vaeTbCs B
nnaTthkHOMY [OOKYMEHTI Ha 3apaxyBaHHS eKBiBaneHTy TrpowoBOi CyMu Big 34iMCHEHOI onepauii 3
Kynisni/npogaxy.

1.4.8 Wnaxom npuegHaHHa oo lMpasun KnieHT niaTBepmoKye, WO BiH O3HANOMITEHUIN Ta 3rogeH 3 Ail4vMMmun
Tapucamn BaHky a TakoX 3 NOPSIAKOM iX 3MiHW.

1.4.9 KnieHT nigTBEpAXye, WO OTpUMaB BCio iHpopmaluito, nepeabadeHy YacTuHOW Apyroto cTaTtTi 12 3akoHy
YkpaiHn «[lMpo diHaHCOBI NoCnyrM Ta AepXaBHE PeryrioBaHHA PuHKIB PiHAHCOBMX NOCMYry», 30Kpema mnpo
YMOBW HagaHHs (PiHAHCOBOI NOCNYrK B Mexax Lboro [JoroBopy, NPpOLEHTHI CTaBKW, PO3MIp KOMICIn, Tapmdw,
nopsifiok 3axucty baHkom npas KnieHTa ToLLo, a TakoX NiaTBepaKye npaBurbHe Po3yMiHHS CyTi hiHaHCOBOT
nocnyru, Lo HagaeTbes 3a ummu Mpasunamu, Ta npuabaxHs ii 3a BnacHUm 6axaHHsaM. KnieHT 3acsigyye, Wwo
3a3HadveHa iHbopmalLlis € OCTYNHO B MicLsaX 06cnyroByBaHHs KrieHTiB baHky Ta/abo Ha BeO-cTopiHuUi BaHky
B Mepexi [HTepHeT, a TakoX € MOBHOK Ta AOCTaTHLOW AN NPaBUbHOIO PO3YMiHHSA CYTi (PiHAHCOBMX MOCNYT,
o HagawTbcs baHkom.

1.4.10. Y pasi 3MiHV KypCy rpMBHI OO iHO3EMHMX BanioT, BCi NOB’A3aHi i3 unm pusmkn Hece KnieHT. KnieHT
CBiOY1Tb, WO MOMY 3pO3YyMiNo Ta BiH 3rogHui, WO 3MiHa KypCiB rpMBHI 0 iHO3EMHMX BarnoT MOXEe NPUBECTU
[0 36uTKiB Ta noripweHHs iHaHcoBoro ctaHy Knienra.

nasa 1.5 foroBipHe cnucaHHA kowTiB 3 PaxyHKy/PaxyHkiB KnieHTa

1.5.1 3 npuegHaHHam pgo uux [llpaBun Ta yknagaHHam [orosopy nocnyrn KnieHT gopydae baHky y
OOroBipHOMY MOPSAAKY CaMOCTIMHO CNUCYBAaTU Taki rpOLLOBI KOLWTK 3 Moro PaxyHky/PaxyHkiB:

- CyM KOMICiMHUX BMHaropo 3a HagaHi baHkom nocnyru, 3okpema 3a onepauii 3 KyniBni/npogaxy/o6MiHy
iHO3eMHOI BamnTh, a TakoX, YTPUMyBaTU KOMICiMHY BuHaropogy baHky i3 cymm KoWTiB cnpsiMOBaHMX Ha
KyniBflo iHO3eMHOI BanioTW, CyMW TPUBHEBOIO €KBiBaNeHTy Big MPOAaXy iHO3EeMHOI BaniTW, 3rigHO 3
Tapudamu BaHky;

- NPV HacTaHHi CTPOKy noraiweHHs 3aboprosaHocTi KnieHTa 3rigHo yknageHux mik BaHkom Ta KnieHTom
KpeauTHUX JOroBOpiB, AOrOBOPIB 3acTaBu Ta/abo iHWKMX AOroBopiB, B MoralleHHs 3ab0oproBaHoCTi 3a LMK
Aorosopamu;

- Ha KOpPMUCTb HeHamnexHoro nnatHuka 3a onepadieto KnieHta, skwo baHk NnoMunkoBO cnucas Ui KOwTW 3
paxyHKY HeHanexHoro nraTHuKa 3aMicTb paxyHky KnieHTa;

- MOMWNKOBO nepepaxoBaHi baHkom KnieHTy cymu kowTiB (Loao aknx KnieHT € HeHanexHum oTpuMyBayem) —
y pasi akwo KnieHT He NOBepHYB Taky HEHanexHy OoTpuMaHy Cymy npoTarom 3 (Tpbox) GaHKIBCbKUX OHIB 3
MOMEHTY OTpUMaHH$ BignoBiaHOT BUMOru baHky;

- KOLLUTIB 3a onepauismn 3 npoaaxy/Kynieni iHo3eMHoi Bantoty 6e3 oTpumaHHs Big KnieHta 3asBu y Bunagkax,
nepegbavyeHnx HopMaTUBHO-NPABOBUMU akTaMy HauioHanbHoro 6aHky YkpaiHu;
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- AN BUKOHaHHA 6GoproBux 3060B’dA3aHb KnieHTa, WO BMHMKAOTb MO KAPTKOBOMY pPaxyHKYy y 3B’A3Ky 3
BukopuctaHHam BI1K abo ii pekBi3uTiB, B TOMY YMCni NOMUIKOBO 3apaxoBaHUX Ha KapTKOBMI paxyHOK KOLUTIB
Ta iHwWux, nepenbadeHnx Tapudcamu baHky, komicin. Cyma 6oproBux 30060B’A3aHb i CTPOK X BMKOHAHHS
BM3HavatTbcs Tapudamu baHky, MNpaBunamu, a TakoxX iHLWIMMKW JOroBopamMu, Wwo yknageHi mixk CtopoHamu. Y
pasi HeJoCTaTHOCTI KOLWTIB Ha KapTKOBOMY paxyHKY HeornnadeHi cymu 3060B’A3aHb MOXYTb BBaXaTucs
HeCcaHKLioHOBaHMM oBepapadToMm;

- HeCaHKLUioHOBaHMX oBepapadTiB Ta HapaxoBaHWX Ha HUX MPOLLEHTIB.

1.5.2 KnieHT popydae baHky 3givicHioBaTK oroBipHe cnvcaHHa 3 PaxyHky/PaxyHkiB Ha kopucTb baHky 3a
3aboproBaHicTio KnieHta nepen baHkom 3a iHWuMKM goroBopamun. baHk mae npaBo Ha AOroBipHE CMMCaHHS
KowTiB 3 Byab-sakoro paxyHky KnieHta, Bigkputoro B baHky ansi BukoHaHHs 6oproBux 3000B’si3aHb 3a LM
Horoesopowm / [JoroBopamu Nocnyr 41 3a 6yab-akum iHWKM 6oproeum 3060B’s13aHHsAM KrnieHTa nepeg Bankom.
Take OOpyYeHHS Nignsrae BUKOHaHHIO BaHKOM 3a yMOBW HaCTaHHS CTPOKY Y1 TEPMiHY BMKOHaHHSI 60prosumx
30608B’s3aHb KnieHTa nepea baHkom B cyMi, L0 JopiBHIOE CyMi 6oproBux 3060B’si3aHb KnieHTa nepen BaHkom.
3gaincHioloun gorosipHe cnucaHHs KowTiB 3 PaxyHky KnieHta, BaHk ocopmntoe BignoBigHUn memopiansHun
opaep.

1.5.3 JopyyeHHs KnieHTa Ha cnucaHHs HaBeaeHux y nyHktax 1.5.1 ta 1.5.2 NpaBun rpoLwoBmnx KOLWTIB 3 NOro
PaxyHky/PaxyHkiB KnieHTa € 6e3BigknuyHuMm i gie 4o npunuHeHHs ycix 306oB’a3aHb KnieHTa Ta posipBaHHs /
NPUNUHEHHS ycix [JoroBopis Nocnyr.

Mmaea 1.6 MNopsapok HagaHHA AOKYMEHTIB Ta iHbopmauii

1.6.1 inga yknagaHHs [JoroBopy nocnyru Ta oTpumMaHHs nocnyr banky, KnieHT 3060B’s13aHuI HagaBath baHky
OOKYMEHTW Ta BiJOMOCTI, SKi BiANOBIgHO 40 BMMOT 3aKOHOAABCTBA YKpaiHU, a TakoX BHYTPILWLHIX npaBun baHky
BUMaratumyTbca baHkom onst yknagaHHs [JoroBopiB MOCNyr, a TakoX A5 BUKOHaHHA BaHkom cBOixX 060B’A3KiB
3a Takumm [loroBopamu nocnyr, Ans BUKOHaHHA BaHkOM byHKUin areHTa BanTHOrO Harnsgy Ta cyb’ekrta
NepBMHHOTO (PIHAHCOBOrO MOHITOPWHIY, ANS BUKOHaHHA BaHkom BuMOr 3akoHogaBcTBa YKpaiHu y cdepi
OonoAaTKyBaHHS Ta couianbHOro 3abesneyveHHs, a TakoxX byab-sAKi iHWi JOKYMEHTM, WO MOXYTb BUMaratucs
BaHkoM. [laHi 4OKYMEHTH, BiAOMOCTi MaloTb BYTWM YNHHUMK Ta AOCTOBIPHUMMU.

1.6.2 KnieHT 3060B’A3yeTbCA HagaTh 3a 3anutom baHky y TepmiH, Bka3aHun baHkom y BignosigHOMY 3anuTi,
AOKYMEHTW Ta BiAOMOCTI, HeobXigHi Ans BUKOHAHHA BaHkoM BMMOT 3aKOHOL4ABCTBA, siKe perynioe BigHOCUHU Y
cepi 3anobiraHHs Ta npoTudii neranisadii (BigMMBaHHIO) [0XOAIB, OOEPXKaHUX 3MOYMHHUM  LUSISIXOM,
(piHaHCYBaHHIO TepopmM3aMy Ta (piHaHCYBaHHS PO3MOBCIOAKEHHSA 30pOi MacoBOro 3HMULEHHSA (y T.4. npo
BnacHukiB KnieHTa; ocid, ki matoTb npsiMmin abo onocepeakoBaHWiA BNIIMB HA HBOTO, OTPUMYOTb EKOHOMIYHY
BUroQy Bif MOro LisNbHOCTI; NPO AisnNbHICTb i hiHaHcoBMI cTaH KnieHTa, npo CyTHICTb i Wini diHaHcoBOT
onepavuiji, koHTpareHTiB KnieHTa no diHaHCcoBIN onepauii), a Takox iHWYy iHdopmauilo, nepenbaveHy
3aKOHOABCTBOM.

1.6.3 KnieHT 3060B’A3yeTbcA npoTarom 5 (m’atn) pobounx AOHIB 3 AHA BHECEHHs Oyab-skux 3MiH 0
BiJOMOCTEN/AOKYMEHTIB, WO HagaBanucb baHkKy, 30kpema, ycTaHoBYMX Ta/abo peecTpauinHux Ta/abo iHwnx
AOKyMeHTiB KnieHTa, 3MiHM CBOro MicLie3HaxodXXeHHs, 3MiHu Woao npeactaBHukie KnieHTa, YnoBHoBaxeHuXx /
HosipeHux ocib KnieHta (y Tomy 4mcni igeHTudikauinHnx gaHmx umx ocib), 3MiHu Wwo[o CTPYKTYpU BNACHOCTI,
KiHLeBUx BeHediliapHUX BfiacHWKIB (KOHTPOMEPIB), OpraHiB ynpasniHHA OPUANYHOT 0COOU, IHLWINX BiGOMOCTEN,
AKi MiCTATbCS B €QUMHOMY Jep)KaBHOMY PeECTPI opUANYHNX ocib, pisndHMX Ocib - NignpremMuiB Ta rpPOMaaChKnX
dopMyBaHb Npo cyb'ekTa rocnofaptoBaHHA (y TOMY 4YMCNi YCTAHOBYMX [AOKYMEHTIB HOPUOANYHUX OCIb),
peecTpauinHux gokymeHTax KnieHTa - HepesupgeHTa, iHpopmyBatTu BaHk npo Taki 3MiHM Ta HagaBaTu
BiAMOBIAHI JOKYMEHTU abo HaneXHUM YMHOM 3acBigdeHi ix konii. 3060B’s3aHHA KnieHTa, nepegbaveHe UMM
nyHKTOM [MpaBun, BBaXaeTbCs BUKOHAHMM B AeHb OTpUMaHHA BaHKOM OOKYMeHTanbHOro niaTBepKeHHS
HacTaHHS BKa3aHUX 3MiH.

1.6.4 Y pasi 3miHK NoBHOBakeHb 0cobu (0cib) Ha NnpaBo posnopsmkaTncsa PaxyHkom/PaxyHkaMn Ta BUMHEHHS
iHWKX Oi 3a [JoroBopamu nocnyr, 3oKkpema oTpUMaHHs AOBIAOK, BUMMUCOK, iHLINX OOKYMEHTIB 3a PaxyHKom,
KnieHT 3060B’A3yeTbCa HeranHo nosigomMunTh Npo ue baxk B nucbeMoBin dopmi.

nasa 1.7 OotpumaHHsa Bumor FATCA

1.7.1 BaHk nig 4Yac 3giNncHeHHs1 CBOET AiSANbHOCTI BXMBAE BCiX 3axodiB Ans gotpumanHa sBumor FATCA Ta
3apeecTpoBaHui MogaTkoBoto cnyxboto CLIA 3i ctatycom «YvacHukay (Participating FFI). na BUKOHaHHS
Bumor FATCA y BigHocnHax CTopiH 3a [loroBopamu nocnyr baHk 3acTocoByBaTMMe MOMOXEHHS, nepeadadeHi
uieto rnasoto NMpaswun.

1.7.2 KnieHT 3acBigyye Ta rapaHTye, wo KnieHT Ta woro BnacHukm icTOTHOI yvacTti He € [logaTkoBumm
pe3ngeHTamu CLUA Ta/abo o KnieHTa 3acTocoByoThCst BUKIOYEHHS, nepenbaderi FATCA, 3 iHwmx nigctas?!
(sxwo Knientom He 6yno HagaHo o bawHky iHWOI iHpopmauii pa3om i3 3anoOBHEHOK BigMNOBIAHO 4O BUMOT
MopatkoBoi cnyx6u CLUA dpopmoto W-9 i3 3a3Ha4eHHAM igeHTudgikauinHoro Homepa nnartHuka nogatkis CLUA
(TIN) Knienta abo BnacHuka ictoTHOi yyacTi Knienta). KnieHT obGisHaHwi Ta ycsigomnmioe, wo KnieHt
BignosigHo go FATCA BBaxaetbcsa MNMogaTkoBum pesmageHToMm CLUA, skwo Takun MogaTkoBui ctaTyc Oyae

1 Akwo KnieHTOM € iHO3eMHe AWUMMoMaTMYHE, KOHCYMbCbKe, iHWe odiuiiHe npeacTaBHMUTBO abo MixHapogHa opraHisauis, Wwo
KOPUCTYETbCS IMYHITETOM Ta AUNNOMATUYHUMU MPUBINESMU; HEAEPXKABHWUN NeHCiHMIA doHAa, Wwo Bignosigae kputepism FATCA; abo
IOpUaMYHOK 0C0b0M0, L0 MOBHICTIO HanexuTb BuULie3a3HavyeHum cyb’ektam, abo y BignosigHocTi fo FATCA KnieHT He noBuHeH
peectpyBatucs y MNogatkogii cnyx6i CLUA (HasiBHicTb cTaTtycy Certified Deemed-Compliant FFl, Owner-Documented FFIl abo Restricted
Distributor).



BU3Ha4eHo cTtocoBHO KnieHTa abo BnacHuka icToTHOT ydacTi KnieHta B 6yAb-AKMN MOMEHT MpoTsarom Aii
Horosopy/Jorosopis nocnyr.

Axkwo KnieHT 3aiMcHI0E HacTynHi BUAW JisnbHOCTI: AoBipYe ynpaBniHHA (hiHAHCOBMMW aKTUBaMWU; 3anyYyeHHs
iHaHCOBUX aKTMBIB i3 3000B’A3aHHAM LLOAO HACTYMHOMO iX MOBEPHEHHS; nocnyrn y cdepi cTpaxyBaHHS;
iHBECTULiHA AianbHICTb Y (biHaHCOBI akTUBK; abo € XONAMHIOBOK KOMMAHIE rpynn, A0 cknagy sikoi BXOAsATb
YYaCHMKM, L0 34INCHIOTL OAMH i3 BULLE3a3Ha4YeHnx BUAIB AisnbHOCTI, uuM KnieHT 3acBigyvye Ta rapaHTye, Lo
KnieHT 3apeectpoBaHui MNogatkoBoto cnyxooto CLUA sk yyacHuk FATCA (3i ctatycom Participating FFI abo
Registered Deemed-Compliant FFI), nigTBepanB Le BignoBigHMMKN JOKYMEHTaMM Ta CaMOCTIAHO BXUBAE BCiX
3axogiB i3 gotpumanHs sumor FATCA.

1.7.3 KnieHT 3060B’si3aHMIN NpOTArom Tpbox Pobounx AOHIB HagaBaTu Ha BuMory baHKy iHdopmauito Ta
OOKYMEHTW, Wo cTocytoTbea [NogaTkoBoro cratycy KnieHTa, BnacHuKiB icTOTHOT yyYacTi, y TOMY Ynchi Ha BUMOrY
baHky HagaBaTu 3anoBHeHi BignoeigHo Ao Bumor [MopgatkoBoi cnyx6bu CLUA cdopmu W-8 (3okpema, y
HaCTyMHUX BuNagkax: y pasi BigcyTHocTi ctaTycy pesvaeHTa CLA, skwo o KnieHTa He 3acTocoBylOTbCA
Bumorn FATCA abo sakwo KnieHT 3aiicHI0E BUAKM AisinbHOCTI, 3a3HadveHi B ab3aui gpyromy nyHKTy 1.7.2 uux
Mpasun) un W-9 (y Bunagky HasiBHOCTI ctaTycy pesuageHTa CLUA). KnieHT 30608B’a3aHuA NpOTArOM TPbOX
Pobouunx gHie nosigomnatn baHk npo 3miHy 3acBigyeHb Ta rapaHTiin, 3a3HadeHux B n. 1.7.2 unx Mpasun, npo
3miHy lMogaTkoBoro ctatycy KnienTta, BrnacHukis icTOTHOI y4acTi Ta YNOBHOBaXeHMX ocCib, Ta y pasi HabyTTa
KnieHTom, BrnacHukom icToTHOI y4yacTi Ta/abo YnoBHOBaxeHow ocoboto ctatycy lMogaTkoBoro pesugeHTa
CWA npotsarom Tpbox Poboumx pgHiB Hagatm go baHKy HaneXxHum 4uHOM 3anoBHeHy dopmy W-9 i3
3a3HavYeHHsaM igeHTudikauiiHoro Homepa nnatHuka nogatkis CLUA (TIN).

1.7.4 KnieHT, oro BnacHukn icTOTHOI y4acTi Ta YnoBHOBaXeHi ocobu HagatoTb baHKy 3rogy 3giicHoBaTH
PO3KPUTTSA BaHKIBCbKOI TAaEMHMUI, nNepegayvy Ta PO3KPUTTS MepCOoHanbHUX AaHuX i3ndHUX OcCib, a Takox
PO3KPUTTS iHLWOI KOHpiAeHUiMHOT iHbopMmalii 3a [loroBopom/ [loroBopaMu Nocnyr 3 METOK BMKOHAHHSA BaHkom
Bumor FATCA, 30kpema, y Taknx Bunagkax:

— TMopaTtkogin cnyx6i CLUA/iHWOMY ynoBHOBaXKeHOMY OpraHy npv HagaHHi 3BiTHOCTI B NOpsiAKy Ta obcsrax,
Bu3Ha4veHnx FATCA,;

— cyb’ekTam nepekasy KOWTiB Ha paxyHku abo 3 paxyHkiB KnieHTa B BaHky (B Tomy 4wucni, GaHkam-
KOpecnoHAeHTaMm, NNaTiKHUM cMcTeMaM Ta iX y4acHWKaM, BignpaBHMKaM Ta OTpMMyBadaMm nepekasis, iHLLUM
ycTaHoBaM, L0 34IACHIOITb aBTOPU3aLil0 YM NPOLIECMHI NepekasiB), a TakoX B iHWWX BuNagkax,
nepenbaveHnx FATCA.

1.7.5 Axwo KnieHT He HagaB HeobxiagHy iHpopmauito ansa nposeaeHHsa FATCA-igpeHTucpikadii, B ToMy ymncni
CTOCOBHO BnacHukiB icTOTHOI yyacTi Ta/abo YnoBHoOBaxeHUX ocib, abo 6yno BMsABNEHO HEQOCTOBIPHICTL abo
nopyLleHHs 3acBigYyeHb Ta rapaHTii, HaBeaeHux B n. 1.7.2 umx MNMpaswn, baHk Mmae npaBo 3 METOIO AOTPUMAHHSA
FATCA BYMHMTM HacTynHi Aii:

— 3akputm PaxyHok/PaxyHkn Ta posipBatn [orosip/doroBopu nocnyr, abo npuaynuHuUTM (TMMYacOBO)
onepaduii 3a PaxyHkom/PaxyHkamu, [loroBopom/[Jorosopamu nocnyr;

— 3[jficHIOBaTU AOroBipHE CnmncaHHsA KowwTiB 3 PaxyHKy/PaxyHKiB 3 METO YTPUMaHHS «LwTpadHoro» nogaTky
(withholding tax) B po3amipi 30% Big Bu3HayeHux y BignosigHocTi o FATCA cym nepekasiB KNi€eHTiB, 3
HaCTYyMHUM HanpasfeHHAM cnucaHux CcyMm 3 paxyHkiB baHky go [Mogatkosoi cnyx6u CLUA/iHWoro
YNOBHOBaXXEHOIr0 OpraHy B MOPSAKY Ta CTpoku, BusHaveHi FATCA.

1.7.6 BaHk He Hece BignoBiganbHocTi nepea KnieHTom, noro BnacHukamm iCTOTHOI y4acTi, YNOBHOBaXXeHUMU
ocobamu Ta KOHTpareHTamu 3a 6yab-siKi YTPMMaHHS, CaHKLUii, OOMEXeEHHS Ta iHLWi HeraTMBHI Hacnigku Woao
PaxyHkiB KrnieHTa B BaHky, rpoluosmx kowTiB Ta onepauin 3a PaxyHkamu KnieHTa B BaHky, AKLLO Taki Hacnigku
noe’a3aHi i3 BukoHaHHAM Bumor FATCA 3 6oky BaHky, MNMogatkoBoi cnyxomu CLUA/IHWOro ynoBHoBaxeHOro
opraHy, DaHKiB-KOPECMNOHAEHTIB Ta iHWKX CYD’EKTIB Nepekasy KOLWWTIB, a TakoxX 3a Oyab-AKi MOB’A3aHi 3 UuMm
30UTKKM, BUTPATU, MOpanbHy LWKoAy Ta/abo HeoTpMMaHi JOXoaM.

MaBa 1.8 baHKiBCbKa TaEMHUUSA Ta NepcoHanbHi AaHi

1.8.1 IHdpopmauis, oTpumaHa ogHieto 3i CTopiH wopo iHwoi CTopoHu B xoAi nepeaaoroBipHMX BiOHOCKH
CTOCOBHO npwuegHaHHa fo [paeun/ yknageHHs [orosopy/[oroBopiB mnocnyr Ta B XO4i iX BUKOHAHHS
(Bkntovaroumn iHdopmauito Npo ymoBu [JOroBopy mocryrM Ta BMKOHAHHS 3000B’A3aHb 3@ HMM), CTaHOBUTb
coboto BaHkiBCbKy Ta/abo komepuiHy TaeMHuUUto, iHWY iHopmauito 3 oBMEexXeHMM [OCTYnoMm, KpiM
iHopMauii, Wwo Moxe G6yTM oTpumaHa Gyab-sikol ocoboko i3 3aranbHOO4OCTYNHUX akepen. CTOpPOHU, He
0BOMEXYH4YMCb CTPOKOM, 3000B’A3aHi 3abe3ne4nTn HeyxXunbHe OTPUMaHHSI BCTAHOBIIEHOMO 3aKOHOL4ABCTBOM
Ta ummm MNpaBunamm 6aHKiBCbKOT TaEMHWMLI Ta iHLWOT iHhopMaLlii 3 0OMeXeHMM JOCTYNOM (BKITHOYAKYM B3AEMHI
3000B’A3aHHSA W00 30epeXxeHHs Ta He PO3KPMTTS BignoBigHOI iHpopMmauii TpeTim ocobam), kpiM BUNagKis,
nepenbavennx uieto ctaTtTeto lNMpaBun. baHk 3060B’s13yeTbcs 3abe3nevyBaty 30epexeHHs iHdopmadii npo
KnieHTa, Wwo cTtaHOBUTH GaHKIBCbKY TaEMHULIO, 3@ BUKITOYEHHSIM BUMNAAKIB, KOMW PO3rOfIOLIEHHS Takoil
iHpopmauii € 0boB’a3koBMM Ans baHka y BigMOBIAHOCTI 3 YMHHMM 3aKOHOOABCTBOM YKpaiHW. BaHk Hece
nepegbavyeHy YMHHMM 3aKOHOAABCTBOM YKpaiHW BigMnoBidanbHICTb 3a He3akoHHe po3ronioweHHs abo
BUKOPUCTaHHS BaHKIBCbKO|T TAEMHUL.

1.8.2 KnieHT 3acBigyye Ta rapaHTye, WO Mae BCi HeoOXxigHi npaBoBi miacTaBum AN nepegadi Oyab-sikux
nepcoHanbHMUX AaHUX Npo gidndHMX ocid (y ToMy 4Mcni BracHukiB KnieHTa - lopuanyHoi ocobu, HanMaHux
npaLiBHWKIB Ta NpeacTaBHMKIB / JOBIpeHNX /ynoBHoOBaXeHuXx ocib KnieHTta), siki Oynn abo 6yayTb nepepaHi
BaHky y 3B'A3ky abo Ha BUkOHaHHSA Unx MNpaeun Ta/abo JoroBopy nocnyrv, a baHk mae npaBo Ha 36epiraHHs,
0B6pobKy B TOMYy 4mMChi 3 METOK MPONOHYBAHHS 3@ JOMOMOrOK 3aranbHONPUAHATUX 3acobiB 3B’A3KY (B T.u.



LLUNSXOM NMCTYBaHHSA, po3cunanHsa SMS-nosigomMneHb, TeneoHHUM 3B’13KOM, ENEKTPOHHO MOLUTO) Byab-
AKX BaHKIBCbKMX MOCAYr Ta PO3rOMOLWEHHA TakMX [aHuX B NOPSAKY Ta Ha ymoBax 3rifHO YMHHOro
3aKoHOoAaBCTBa YKpaiHu.

3 npuegHaHHaM ao uux lNMpasun KnieHT rapaHTye, WO BuLe BKasaHi NnepcoHanbHi gaHi 6ynu oTpymaHi Ta
3HaAXO4ATLCA Y KOpUCTYBaHHI KnieHTa npaBoMipHO BiAMOBIAHO 4O BUMOr YMHHOINO 3aKOHOAABCTBA YKpaiHu Ta
nigTBEpAXKYE CBOE NpaBo Ha nepegayvy baHky Taknx nepcoHanbHUX AaHUX i Lie NPaBOo HiYMM He OOMeXeHe i He
nopyLuye npasa cyb'ekTiB NepCoOHanNbHMX AaHMX Ta iHWKUX ocib.

1.8.3 3anepeueHHs wono 06pobkM nepcoHanbHUX AaHux, HeobxigHux baHKky ONnA BWKOHAHHSA CBOIX
3060B'A3aHb, Y TOMY 4Yuchi BigknukaHHs ocoboto 3rogm Ha oBpobKy OaHux, MOXYTb CTaTu NiACTaBOK ANd
NPUNUHEHHA BMKOHaHHA baHkoM ymoB yknageHwx [orosopiB nocnyr. Y pasi BigknukaHHa KnieHTom,
BnacHukom KnieHta - topuaumyHoi ocobu, HaliMaHuMM npauiBHMKOM Ta npeacTaBHMKOM /[ AoBipeHow /
YyrNOBHOBaXeHO ocoboto KnieHTa 3rogu Ha 0Opobky nepcoHanbHUX faHux 6e3 BuKOoHaHHA KnieHToMm
npowenyp, HeobXigHUX Ans NPUNUHEHHSA OOroBipHMX abo iHLWKMX BigHOCKMH 3 BaHkom, BaHk npogoBxyBaTume
00po6Ky nepcoHanbHNX JaHUX B Mexax Ta obcarax, 00ymoBrneHux peanisayieto iCHyluYnx NpaBoBIAHOCKH Ta
3aKoHO4AaBCTBOM YKpaiHW, y TOMy uucni And 3axucty baHkom CBOiX npaB Ta 3akoOHHMX iHTepeciB 3a
[orosopamu nocnyr.

1.8.4 BignosigHo po 3akoHogaBcTBa YkpaiHu Ta umx lNpaBun baHk Habysae npaBo po3kputu (Nepepatu)
iHgbopMmaL,ito, sika CTaHOBUTb OaHKIBCbKY abo KOMePLiiHY TAEMHULIO, NePCOHarbHI AaHi Ta iHLWY KOHQIAEHUINHY
iHdbopmauito:

— opraHam, fKi BignoBigHO 0O 3aKOHOAAaBCTBA 34iNCHIOITL NepeBIpKy AisnbHOCTi baHky;

— npvBaTHMM Ta lOpUMAMYHUM ocobaM (opraHisauisam) onsa 3abesnevyeHHs BUKOHAHHS HUMK CBOTX (OYHKLUIN abo
HagaHHA nocnyr baHky BIgNOBIAHO OO0 YyKNageHux [AOroBopiB Ta nig iX 3yCTpidHi 3000B’A3aHHSA Mpo
HEepOo3ronoLweHHs iHdopMaLii, a TakoX iHWKMM ocobam y 3B‘A3KYy 3 yKNagaHHSAM\BMKOHaHHSAM YKNageHoro 3
KnieHTom abo Ha Moro KopucTb NPaBoYUHY, ANA peanidauii Ym 3axucTy npas Ta 060B‘A3KIB CTOPIH 3a TakKMMK
npaBoyYnHamu;

— ocobam, WO npuiMaloTb y4acTb B Mepekasi KOLWTiB, 30Kpema, GaHKkam-KopecnoHAeHTam, nnaTikHUM
cuctemam Ta iX ydacHukam, BignpaBHMKaM Ta OTpUMyBa4yaM NepekasiB, iHLWMM yCTaHOBaM, WO 34INCHIOTb
iaeHTUiKauito, aBTopu3aLito UM NPOLIECUMHI NMepekasiB, a TakoX Yy pasi oTpuMaHHA BaHKkom yTO4HIo4oro
3anuty Big OaHka-kopecnoHgeHtTa (B T.4., ane He BUMKIIOYHO LWOAO npoBedeHux KnieHTom onepauin,
30iACHEHNX HUM yroA, igeHTudikauiiHnx panwx). lMignucanHam 3asasu-[orosopy KnieHT Hagae bBaHky
NMCbMOBUWI A03BIN Ha PO3KPUTTA BaHKIBCbKOI TaeMHMLi 6aHKam-kopecnoHAeHTaM-Hepe3ngeHTam B obcsarax
Ta TEPMiHK, WO MICTATLCA B YTOYHIOIOYMX 3anutax Takux 6aHkiB, Ta gopydae baHky HagaBatu HeoOXigHy
iHbopmaUuito, Lo 3anUTYETbCH, B TOMY YUCHi HE3aXULLEHUMM KaHanamm 3B’a3Ky;

— Yy BUNagkax HEBMKOHAHHS abo HECBOEYACHOro BUKOHAHHA 3000B‘A3aHb KnieHTa nepen baHkom — Lnsixom
nepegadi abo onpuntogHeHHs iHdopmalii ocobam Ta y cnocib, Wo Bu3HaveHi baHkom camocTinHo;

— Yy 3B'A3Ky i3 34iMCHEeHHAM DiHAHCOBOro MOHITOPUHIY, Y TOMY YMCAi 3 METOK BUKOHaHHA BaHkom BuMmoOr
FATCA, 30kpema, nNpy HagaHHi 3BITHOCTI B nopsaaky Ta obcdrax, Bu3HavyeHux FATCA Ta 3akoHogaBuMMu
akTamu YKpaiHu, a Takox B iHWIMX BUnagkax, nepeabaveHux FATCA;

— B MexXax 0aHKIBCbKOI rpynu;

— B iHWWX BUNaakax, nependadeHnx 3akoHO4ABCTBOM YkpaiHu, MNpasunamu, [JoroBopamu nocnyr.

1.8.5 lMepcoHanbHi AaHi disnyHmMx ocid, oTpumaHi Big KnieHTiB BaHky, obpobnstoTbca BaHkom B «baasi
nepcoHanbHux gaHux knieHtis  AKUIOHEPHOIO TOBAPUCTBA «AIrPOMPOCEPIC BAHK» 3a
Micue3HaxopKeHHAM baHKy-topuanyHoi ocobu Ta 1horo nigpo3ainis.

O6pobka nepcoHanbHUX gaHmx KnieHTiB 3aincHioeTbca baHkom 3 MeToto:

— HagaHHA BaHkoM hiHaHCOBMX NOCAYr Ta NPOBAaMKEHHS IHLIOT JiAnbHOCTI BiAnoBiaHO Ao ctaTyTy baHky Ta
3aKoHO4aBCTBa YKpaiHu;

— BWKOHaHHHA yMOB JOroBopiB, Wwo 6ynu/6yayTe yknageHi Mk KnieHtom i BaHkowm;

— peanisadii Ta 3axucty npas CTOpiH 3a yknageHumun gorosopamu;

— 3abe3neveHHs AKOCTi GaHKIBCbKOro 06CnyroByBaHHA Ta 6e3neku B AisnbHOCTi BaHky;

— 3 MEeTOH peanisauii iHLNX NOBHOBaXKeHb, OYHKLi Ta 060B’s13kiB BaHky, L0 He cynepedaTtb 3aKOHO4ABCTBY
YKpainu;

— HanpasneHHs KnieHTy iHdhopmaLiiHMX, peknaMmHuX NoBigoMneHb Ta Nponosuuin woao nocnyr baxky, noro
napTHepiB, Ansa yyacTi KnieHTa B nporpamax baHky Ta ioro naptHepis;

— BWKOHaHHS iHLIMX NOBHOBaXeHb, (OYHKLi, 060B’A3KiB BaHkKy, Lo He cynepeyaTb 3aKOHOOABCTBY YKpaiHU
Ta ykrnageHvuM oroBopam, 30Kpema, A51s BUKOHaHHSA BUMOT 3aKOHOAaBCTBa YKpaiHW, BHYTPILLHIX JOKYMEHTIB
BaHKy, KONeKTMBHOro JOroBopY, pilleHb opraHiB AepXXaBHOI BriaZu Ta OpraHiB Harnaay 3a AiansHictio baHky,
CyOoBUX pillleHb, pilleHb opraHiB ynpasniHHS BaHky.

MeTa 06pobkn BaHkoM nepcoHanbHUx gaHux KnieHTa moxe 3MiHIOBaTUCSA BHACTIAOK 3MiHW 3MICTY iSiNIbHOCTI
Banky abo ginosux BigHocKH 3 KnieHToM, y TOMY Ymncri y 3B‘A3KY i3 3MiHOK 3aKOHO4ABCTBa YKpaiHu.

1.8.6 BaHk 3abe3nedye 06pobKy Ta 3axXMCT NepcoHanbHUX AaHux isU4HUX OCib BiANOBIAHO A0 BUMOT 3aKOHY
YkpaiHu «po 3axncT nepcoHanbHUX gaHnx», 3akoHy YkpaiHu «Mpo 6aHku i 6aHKIiBCbKY AisNbHICTbY, iHLWOro
3aKOHOAABCTBA YKpaiHM Ta BHYTPIWHIX AOKyMeHTiB baHky. OBpobka nepcoHanbHUX AaHux, SKi Hanexatb g0
OaHKIBCbKOI TAaEMHULUi, 3aOiNCHIOETbCA BaHkoM BiAMOBIZHO OO BUMOr 3akOHOAABCTBa YKpaiHW Yy Ui cdepi,
3okpema 3akoHy Ykpainu «[1po 6aHku i 6aHKiBCbKY OiSNbHICTb» Ta HOPMaTUBHO-NpaBoBuUx akTiB HBY.

1.8.7 3micT nepcoHamnbHMX AaHuX, WO ob6pobnsawTbes baHkom, Bignosigae iHdopmadii, oTpumaHin Big
isndHMX ocib abo Big X NpeAcTaBHMKIB UM TPETIX OCIO, a TakoX BKMoYae iHopmalio, Wo Bigoma/cTana



BigoMa baHky y 3B‘A3Ky i3 peanizauieto JOroBipHMX Ta iIHLIWMX NPaBOBIOHOCUH i3 TakuMu pisnyHUMM ocobamu,
B pesynbTaTi aydio 3anucy (3anucy TenedoHHUX po3MoB) Ta oTo/Bigeo-3nomkm abo Byna oTpumana i3
3aranbHOAOCTYMHUX JKepen.

BaHk 3gincHioe 06pobky nepcoHanbHUX AaHuX, OTPUMaHMX B pesynbTaTi ayaio 3anucy (3anucy tenedoHHUX
po3MmoB) Ta ¢oTo/Bigeo-3nomkn KnieHTa nig 4ac oTpuMaHHsa nocnyr baHky (3 meTow 3abesneyeHHs Ta
peanisauii npaB CTOpiH 3a yknageHnumun JoroBopamu, 3abesneyeHHs sKocTi Ta 6e3nekm o6cnyroByBaHHS).
1.8.8 Ob6pobka nepcoHanbHUX AaHuX 3aihcHeTbess baHkom 3a 3rogoto KnieHTiB, a 6e3 Takoi 3rogn — y
BMMAAKax Ta Ha nigctaBax, BU3HAYEHWX 3aKOHOAABCTBOM YKpaiHW, y TOMY 4ucni BignoBigHO A0 3akoHy
YkpaiHu «[1po 3anobiraHHsA Ta npoTuaito neranisauii (BigMMBaHHIO) JOXOAIB, OAEPXKaHUX 3MTOUYNHHMM LUITISIXOM,
biHaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO PO3MNOBCIOAKEHHST 30p0Oi MacOBOro 3HULLIEHHS», 3aKOHY YKpaiHu
«[lMpo hiHaHCcOoBI Nocnyrn Ta AepXXaBHe peryntoBaHHA PUHKIB diHAHCOBUX MNOCYr», TOLLO.

3 npuegHaHHaM 8o umx MNMpasun, KnieHT BBaXkaeTbCa TakmM, WO Haaas baHky 3rogy Ha 06pobky nepcoHanbHMX
OaHuX.

1.8.9 baHk 3giricHioe 36epiraHHs (06pobKy) nepcoHanbHNX AaHUX B 6asi nepcoHanbHUX AaHNX OO0 3aKiHYEHHSA
CTpokiB 36epiraHHs iHdbopMaLlii, BU3HA4YEHMX YMOBaMM yKnageHmx orosBopis abo 3akoHOAaBCTBOM YKpaiHu.
1.8.10 Mopsgok gocTyny A0 nepcoHanbHUX AaHnx y 6a3i 4aHnx BU3Ha4YaeTbcs baHkom camoCTiiHO BiAMOBIAHO
A0 BuMor 3akoHy YkpaiHn «[1po 3axucT nepcoHanbHUX SaHWX» Ta BHYTPILLHIX AOKYMEHTIB BaHky.

1.8.11 3 meToto ob6cCnyroByBaHHS iHGQOPMALIHUX CUCTEM, BUMKOPWUCTAHHSI TEXHOJOMYHUX MOXITMBOCTEWN
iHbopMaUiiHUX cMCcTeM Ansi poOOTK 3 KNniEHTaMu, KOHTpareHTamm Ta napTHepamn baHky BaHk Moxe HagaBaTtu
TOB "Arponpocnepic”" Ta iHLWMM KOMMNaHisiM, WO 3HaxoasaTbes 3 baHkoM nig KePiBHULTBOM OAHMX i TUX caMmnx
KiHUeBMx GeHediliapHUX BnacHUKiB JoCcTyn Ao iHdopMalii, Wo MIicTUTb GaHKIBCbKY TAEMHULIO, KOMEPLINHY
TaeEMHWLIIO, NepCoHarnbHi AaHi, Ta iHWOI KoHdIAeHUINHOT iIHpopMaLiil LWoA0 CBOIX KMIEHTIB, KOHTPAreHTiB Ta
napTHepiB, a Takox gopydae TOB "Arponpocnepic" Ta 3a3HaydeHMM KoMMaHiaMm 3aiicHioBaTU oOpobKy Ta
3abesnevyBaTtM HanexHWM piBeHb 3axucTy Takoi iHdopmauii. lMoBigomMneHHs npo nopsigok obpobku
iHopmau,ii, Wo MICTUTb GaHKIBCbKY/KOMEPUiHY TaEMHMLIO, NMepCoHarbHi AaHi, Ta iHWOI KOHMIgeHUiNHOT
iHdopmauii € Jogatkom 3 go lNMpasun komnnekcHoro 6aHkiBcbkoro obcnyrosyBaHHa B AKLIOHEPHOMY
TOBAPUCTBI «AIrPOTMPOCTIEPIC BAHK».

naBa 1.9 Cuctema rapaHTyBaHHA BKnagiB isnyHmnx ocid

1.9.1 baHk € y4acHukoMm PoHay rapaHTyBaHHs BKknagie isnyHux ocid (gani — ®oHa). BignosigHo go craTTi 57
3akoHy YkpaiHu «[po 6aHku i 6aHKIBCbKY AisiNbHICTb», BKNaan disnyHMX ocib 6aHKiB rapaHTyOTbCS B MOPSOKY

i po3mipax, nepeadaveHnx 3akOHOA4ABCTBOM YKpaiHMu.

1.9.2 BignosigHo go 3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHs Bkragis isanyHmx ocid» (Hagani — 3akoH),
®doHA rapaHTyBaHHA BKragiB isuvHux ocib (Hagani — ®oHA) rapaHTye KOXHOMY BKNagHuky bBaHky
BiJLUKOAYBaHHSA KOLUTIB 3a Noro BknagoM. oHA 34iNCHIOE BiOLWKOAYBAHHA KOLITIB 3a BKNagamu B NOPSAKY Ta
Ha yMOBax BU3HaYEHNX 3aKOHOM.

1.9.3 AkTyanbHy iHpopMaLio wodo BigwkogysaHHa POHAOM KOLWTIB 3a Bknagamu KrieHT mMoxe oTpumaty
yepes IHTepHeT (Ha OdiuinHomy canti baHky https://ap-bank.com abo ®ongy http://www.fg.qov.ua), 3
iHopMmaUiiHMX CTeHAiB B ycTaHoBax baHky.

1.9.4 UWnaxom npuegHaHHA KnieHTa o umx Mpasun Ta yknagaHHsa [JoroBopy Nocnyryu ocTaHHin NiaTBepaoxye,
wo BiH npoiHdopmoBaHuMi baHkoMm npo Te, WO Ha pJdaTy yknagaHHa [oroBopy nocnyrM KowTuM Ha
PaxyHky/PaxyHkax Ta HapaxoBaHi Ha HUX MPOLUEeHTN rapaHTyioTbca POHOOM rapaHTyBaHHS BKragiB disnyHUX
ocib BignosigHo 0o 3akoHy YkpaiHu "Tpo cuctemy rapaHTyBaHHs BKNagiB isnyHmnx ocit”

1.9.5 LUWnaxom npuegHaHHa KnieHTa go uux MNpaBun Ta yknagaHHa [oroBopy Nocryr OCTaHHIN 3acsigyye,
O O3HAWOMMEHUA 3 ymMOBaMu rapaHTyBaHHA PoHOOM rapaHTyBaHHs BknagiB isudHux ocib (Hagani —
iMeHyeTbca «PoHA») BiALWIKOAYBAHHS KOLUTIB 3a UMM paxyHKOM, a came 3:

- 3 [Josigkoto Mpo cucTemy rapaHTyBaHHA Bknagie isvyHux ocib (mgogaTok A0 IHCTPyKUil Mpo nopsgok
3giicHeHHs PoHOOM rapaHTyBaHHA BKnagiB isvyHMX oCi6 3axucTy npaB Ta OXOPOHHOBaHUX iHTepeciB
BKITagHWKIB, 3aTBEPOKEHOrO pilleHHAM BMKOHaBYOI Avpekuii PoHAOy rapaHTyBaHHSA Bknagis disnyHMX ocib 26
TpaBHs 2016 poky N 825 3i 3MiHamMu Ta JONOBHEHHSAMN).

- 3 nepernikoM yMOB, 3a SIKMX 3riHO 3 BUMOraMm 4YacTuHUM YeTBepTol cTaTTi 26 3akoHy YkpaiHu «[1po cuctemy
rapaHTyBaHHs BKnagie isnyHmnx ocio» ®oHA He BiALWKOLOBYE KOLITU, Ta AKUI PO3MILLLEHO Ha OWILLiHIA CTOPIHL
doHay B Mepexi IHTepHeT http://www.fg.gov.ua ;

- i3 CyMOI0 rpaHMYHOro po3Mipy BiALLKOAYBaHHS KOLUTIB 3@ BKNagamu, akTyanbHUA po3Mip SIKOro 3a3HadveHunin Ha
oQiLLinHin cTopiHui doHAy B Mepexi IHTepHeT http://www.fg.gov.ua ;

- 3 iHpbopmaujieto NPo NPUNNHEHHSA HapaxyBaHHSA NPOLIEHTIB 3a [loroBOpoOM CTaHOM Ha KiHeub OHS, WO nepeaye
AHI0 MoYaTKy npoueaypyv BuBeaeHHs PoHaom 6aHKy 3 puHKY (y pasi npuiHATTS HauioHanbHUM 6GaHKOM YKpaiHu
PiLLEHHS MPO BigKNMKaHHS GaHKIBCBKOT MiLeH3il Ta nikBigauito 6aHKy 3 MigcTaB, BU3HAYEHNX YaCTUHOK OPYrow
ctaTTi 77 3akoHy YkpaiHu «[1po 6aHku i 6aHKIBCbKY OiANbHICTbY, - Y A€Hb MPUAHATTS PiLLEHHS NPO BigKNMKaHHSA
OaHkiBCbKOI MiLeHsii Ta nikeigauito 6aHky);;

- 3 iHdopMaLielo nMpo Te, WO BiAWKOAYBAHHS KOWTIB 3a BKMNAAOM B iHO3EMHin BanioTi BiabyBaeTbcs B
ekBiBaneHTi HaLioHanbHOT BanoTK YKpaiHu nicns nepepaxyBaHHS CyMu BKragy 3a ogiliiHUM KypCOM FpUBHI
[0 iHO3eMHMX BarntoT, BcTaHOBNeHMM HauioHansHum 6aHkoM YKpaiHu Ha KiHeub OHs, WO nepeaye AHK noyartky
npouenypu BuBeaeHHs 0aHKy 3 puHKy Ta 34iNCHEHHS TUMYacOBOI agMiHicTpauii BignosiaHo Ao ctatTi 36 3akoHy
YkpaiHn «lpo cuctemy rapaHTyBaHHS Bknagie pisvyHmx ocib» (y pasi npuiHatTa HauioHanbHuM ©aHKoM
YKpaiHu pilleHHsA Npo BigknNukaHHA GaHkiBCbKOT NiueHUil Ta niksigadito 6aHKy 3 niacras, BUSHAYEHUX YACTUHOO
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apyroto ctatTi 77 3akoHy YkpaiHu «[1po 6aHkm i BaHKIBCbKY AiSNbHICTb», -3a OILiIHUM KYpCOM TpUBHI A0
iHO3eMHOI BanTK, BCTaHOBNEeHNM HauioHanbHUM 6aHkoM YKpaiHu Ha KiHeub AHS, WO nepeaye AHK nodatky
niksigauii 6aHky);

- 3 iHbopMaui€eto Npo Te, WO BiANOBIAHO A0 NYHKTY 3 YacTuMHM NepLuoi ctaTtTi 2 3akoHy Ykpaiuu «[1po cuctemy
rapaHTyBaHHSA BkNagis pisdHUX OCid» BKMagoOM € KOLITU B TOTIBKOBI abo 6e3roTiBKOBI hopMi y BamntoTi
YkpaiHvu abo B iHO3eMHil BantoTi, siki 3any4yeHi 6aHkoM Big BknagHuka (abo aki Haginwnm ansa BknagHmka) Ha
yMoOBax A0orosopy 6aHkiBCbKOro paxyHky, 6aHKiBCbKOro Bknagy (4enosnty) (KpiMm KOLWTiB, 3anyyeHux Big Bugadi
owjagHoro ceptudikata 6aHky), BKIoYarumM HapaxoBaHi BiACOTKM Ha Taki kowTu. KowTn, 3anyyeHi 6aHkoM Big
BMAadi (BUMycKy) owagHoro cepTudikata 6aHky abo [eno3nTHoro ceptudpikata 6aHky, He € BKIagom.

1.9.6 KnieHT ¢pisnyHa ocoba — nianpuemeub, piznyHa ocoba, Aska NPoBaAUTL He3anexHy npodecinHy
[iANbHICTb Ma€e NpaBo:

1.9.6.101pumyBaTtu y npumillieHHi baHky Ta Ha odiuiiHomy canTi BaHky akTyanbHy iHopMaLilo Npo cuctemy
rapaHTyBaHHs BKrnagis isnyHmx ocib sk Ao yknagaHHs [JoroBopy nocnyr, Tak i nig vac gii JJorosopy nocnyr.
1.9.6.2. OTpumyBaTn pO3paxyHOK AOXOAIB Ta BUTPAT Ha AaTy 3BEPHEHHS 32 CTPOKOBMM BKIagOM.

1.9.6.3. OTpumartu lMNMpasuna, BuTAr 3 MNpaBun, 3acsigyeHnn yNoBHOBaXeHUM NpauiBHUKOM BaHky.

1.9.7 KnieHT pisanuHa ocoba — nignpmemeub, ¢iznyHa ocoba, Aka NnpoBaguTb He3anexHy npodecinHy
AIANbHICTb 3060B’A3y€ETbCA:

1.9.7.1[0o yknageHHs [JorosBopy MNOCnyrn ogepxatu Ta O3HanoMmUTUCb Nig nignuc 3 [Josigkow npo cucremy
rapaHTyBaHHS BKIadiB gi3avyHNX 0cid B NMCbLMOBIN hopMi.

1.9.7.2 He piaLue Hix pa3 Ha KaneHgapHWin pik noYMHatoum 3 gatu yknagaHHs [JoroBopy nocnyri Ta He nisHiwe
15 Ci4YHA KOXHOrO KaneHgapHOro pPoKy o3HanoMuTucs 3 [loBigKOK MpPO CUCTEMY rapaHTyBaHHS BKNagis
di3nyHUX ocib (DogaTok Ao IHCTpyKUii Npo Nopsaok 34icHeHHss PoHAOM rapaHTyBaHHSA Bknagis isanyHmx ocid
3axXUCTy NpaB Ta OXOPOHIOBAHUX iHTEPECIB BKNaOHWUKIB, 3aTBEPIKEHOIO pPiLLEHHAM BUKOHABYOI Anpekuii PoHay
rapaHTyBaHHs BknagiB isnyHux ocibé 26 tpaBHsa 2016 poky N 825 3i 3amMiHamu Ta OOMOBHEHHSAMW), sKa
po3MilLyeTbCca Ha odiliiHomy cawTi banky https://ap-bank.com , abo 3BepHyTUCSA B ycTaHoBYy BbaHky 3 meTol0
OTPUMAaHHSA Ta 03HaOMINeEHHs nig nignuc 3 Joeigkoto. Yknagatoum Jorosip nocnyru, KnieHT NorogXyerbes, LWo
MNOro o3HaoMneHHs i3 [1oBiakoro y 3a3HayeHun cnocib € HanexxHnm HagaHHam KnienTty Josigku. Y pasi HagaHHs
Bankom goBigku 3acobamu TenekomyHikauinHoro 38’a3ky (email, SMS, cuctema «KnieHT-6aHk» Towo), KnieHt
3060B’A3yeTbCca O3HanoMuTMCh 3 [OBIOKOK Ta HagaTw NiGTBEPOKEHHS NPO OTPMMAHHS Ta O3HAWOMMEHHS 3
[oBigkoto y 3anponoHoBaHui y BignoBigHOMY nosigomMneHHi baHky cnoci6.

1.9.7.3 HotpumyBaTtmcsa yMoB yknageHux 3 bankom [Jorosopie nocnyr.

1.9.8. BaHk 3060B’A3y€TbCA:

1.9.8.1 He pigwe Hixx ogvH pa3 Ha kaneHOapHUA pik NoYMHaruM 3 gath npueaHaHHs KnieHtom go Mpasun/
yknagaHHsa [oroBopy nocnyrm HagaBaTu Ha po3cyd baHky B manepoBit Yn enekTpoHHin dopmi KnieHty ana
O3HanomneHHs [JoBigKky Npo CUCTEMY rapaHTyBaHHS BKNaAisB gisudHux ocid (gogaTok Ao IHCTpyKUii Npo nopsigok
3giicHeHHs PoHOOM rapaHTyBaHHA BKragiB isvyHMX OCI6 3axucTy nmpaB Ta OXOPOHHOBaHUX iHTepeciB
BKITagHWKIB, 3aTBEPOKEHOIO pilleHHAM BMKOHaBYOl Avpekuii PoHay rapaHTyBaHHS BKnagiB disnyHmx ocib 26
TpaBHsA 2016 poky N 825 3i amiHamun Ta AONOBHEHHsIMM). BusHavyeHo HacTynHWi cnocib LWopiYHOro HagaHHs
KnienTty JoBigku: He nisHiwe 31 rpyaHsa kaneHaapHOro poky, B AKOMy ykrnageHo [Jorosip nocnyru 1a He nisHiwe
31 rpydHs KOXXHOrO HaCTymHOrO KaneHgapHoOro poky nicns yknageHHsa [orosopy nocnyrun, BaHk posmiwye
Hosigky Ha OdiuinHomy canTi BaHky (https://ap-bank.com) Ta B yctaHoBax BaHky Ha iHpopmMaLinHUX cTeHaax,
3 akot KnieHT 3060B’A3aHMIN 03HAWMOMMUTUCA He Mi3Hie 15 CiUHSA KOXHOro kaneHZapHoro poky. Yknagatouu
AaHun Oorosip, KnieHT norooyeTbcs, WO MOro o3HanomneHHs i3 JoBiakol y 3aszHavyeHun crnocid € gaktom
BMKOHaHHS BUMOrM 3akoHOAaBCcTBa YKpaiHwW woao HagaHHa KnienTy [Josigku. Take noBigOMIEHHA MoXxe
3[ificHIOBaTUCS, B TOMY YnChi, 3acobamm TeENEKOMYHiKaLinHOro 38’A3Ky, 3a 4ONOMOrol 3acobiB iHopMaLiiHuX,
iHopMaLiiHO-TeNekoMyHikaLinHux cuctem (email, SMS, cuctemn «KnieHT-baHk» TOLLO).

1.9.8.2 Y pasi poamiweHHa KrieHTom Bknagy y baHky Ha ymoBax MOBepHeHHs Bknagy 3i ChnnvBoM
BCTaAHOBIEHOro BiAnoBiAHMM [loroBopoM nocrnyru cTpoky, baHk Ha Bumory KnieHTa Hagae po3paxyHOK Moro
AOXOAiB Ta BMTpAT 3a BKMNagOM CTPOKOBMM, SKMW BKNoYaTuMe iHpopmauilo (Ha gaty 3BepHeHHs): (1) cymy
HapaxoBaHUX BiACOTKIB 3a BECb CTPOK PO3MilLleHHS BKnagy, 3a3HadeHun y 3assi-Jorosopi; (2) cymy nogaTkis i
300piB, Aki yTpuMytoTbest 3 KnieHTa 3a BeCb CTPOK pPO3MIlLEHHS BKMaay, 3asHadeHun y 3asasi-[oroeopi, i3
BM3HAYEHHSIM TOro, o BaHk BUKOHYE (OYHKLT NogaTKOBOro areHTa; (3) cyMy KOMICIMHUX BUHaropop Ta iHWnx
BuTpaT KnieHTa 3a nepiogamu, nNo’s3aHi 3 po3MileHHsIM Ta 06CnyroByBaHHAM BKriagy.

1.9.8.3 baHk Ha BuMory KnieHTa mae Hagatu BuTdr 3 umx Npasun, 3acBigyeHnin yNoBHOBaXXEHUM NpaLiBHUKOM
BaHky.

1.9.9 baHK mae npaBo:

1.9.9.1BigmoButn KnieHTy B 3aiMCcHeHHI ¢iHaHcoBOI onepadii y pasi Bigmosu KnieHTa Big o3HaMOMNeHHs 3i
3micTom [10oBigKv Npo cUCTEMY rapaHTyBaHHs BKNagiB didnyHnx ocib Ta niaTBepAXeHHs ii ogepXaHHa Ta/abo
HeHagaHHS BKNagHUKOM HeobXigHoi iHdopMaLii, y TOMy YMchi JOKYMEHTIB, nepegbavyeHnx 3akoHOA4aBCTBOM,
HOpPMaTUBHO-NPaBOBMMY akTaMu HauioHanbHoro 6aHky Ykpainu ta ummu Mpasunamu.

1.9.9.2 Hanpasnatv KnieHTy nucTyBaHHsS/KOpecnoHaeHLlo, Bu3HayeHy B y Uin [masi 1.9 Mpaswun.

nasa 1.10 «®opc-maxop»

1.10.1 CTopoHM 3BiNbHATLCA Bi4 BigNOBiganbHOCTI 3a 4YacTkoBe abo MOBHE HEBMKOHaHHSA Oyab-sKOro 3
nonoxeHo MpaBun /[JoroBopy Mocnyrv, siKWO Lie cTano HacnigkoMm MpuuYMH, WO HacTanu nicns HabyTTs
YMHHOCTI [loroBopoM NOCnyr Ta 3HaXOAATLCA No3a cheporo KOHTPOI0 He BUKOHYUYOT CTOpoHW. Taki npuinHm
BKMIOYalOTb CTUXiAHE §WUXO, eKCTpeMarnbHi MOorofgHi yYMOBW, MOXeXi, BiMHM, CTparku, BINCLKOBI Ail,
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rpomagsiHcbke 6e3nanas i Take iHwe (gani - "dopc-maxop"), ane He obmexyTbes HUMK. [epios 3BiNbHEHHS
Bif, BiANOBIAANbHOCTI NOYMHAETLCA 3 MOMEHTY OroroLUEHHSI He BUKOHYIOHO CTOpoHO "dhopc-maxopy", Lo
NigTBEPOKYETHCS BiANOBIAHOK OOBIAKO, 3acBig4YeHO ToproBenbHO-NPOMUCIIOBOI0 NanaTo YKpaiHu.
1.10.2 O6cTaBuHM "dopc-maxopy" aBTOMATUYHO NPOAOBXKYIOTb TEPMIH BMKOHAHHS 3000B'A3aHb Ha BeCb
nepiog noro Aii Ta nikeigauii Hacnigki. po HacTtaHHA "dbopc-maxopHux" obctaBuH CTOPOHU MaloTb
iHbopMyBaTU OfHa OAHY HEBIAKNAAHO. AKWO ui 06CTaBUHN TPpUBATUMYThb BinblLue HiXX 6 MICALIB, TO KOXHA i3
CtopiH mMaTume nMpaBO BiOMOBMTWCSA  Bi4 NOOAnbLIOrO  BUKOHaHHA  3000B'A3aHb 32  UMMHU
MpaBunamw/[oroBopom nocnyru, i B TakoMy pasi xogHa i3 CTopiH He MaTume MpaBO Ha BiALWKOOYBaHHSA
apyroto CTOPOHOK MOXNMNBUX 3OUTKIB.

Mmaea 1.11 MNopsapnok BHeceHHA 3MiH go MNpaeun Ta TapudiB baHky

1.11.1 BaHk mae npaBo iHiuiloBaTN BHECEHHS 3MiH 0o Npasun Ta Tapudis baHky, y TOMy Yncnu po3mipy nnatu
3a KOPUCTYBaHHS KolTamMu Ha PaxyHky/PaxyHkax. BbaHk iHiuitoe BHeceHHs 3miH o Npasun/ Tapudis BaHky
Lwnaxom nyénikauii Takmx 3miH Ha OdiuinHomy canti BaHky Ta/abo po3milleHHs OronoLweHb NPOo Taki 3MiHKU Y
3aranbHOAOCTYNHUX Micusax BaHky/ BigokpemneHux nigpos3ainis baHky, ge 34iNcHI0ETbLCS 06CMYroByBaHHS
KnienTie Ta/abo 3acobamu cuctemn «KnieHt-6aHk» (ana KnienTie, gki € kopuctyBadamm cuctemm «KnieHT-
0aHK») He MeHLL, Hix 3a 15 (gecaTb) KaneHgapHUX OHIB 4O MOMEHTY BBEAEHHS 3MiH B fit0, a y pasi BHECEHHS
3MiH go TapudiB Ha 0OGCRyroByBaHHSA AepXaTerliB KOpnopaTtMBHUX MNNaTiKHMX KapTOK, YMOB BiOKPUTTS
KapTKOBMX paxyHKiB Ta 06CNyroByBaHHsi KOpNopaTUBHMX NNaTikHUX kapTok (Mnasa 2.2 Po3aginy Il MNpasun), y
ToMy uucni [MpaBun KopuCTyBaHHA MNNaThkHOW KapTkow, emitoBaHow AT «AMPOIPOCIEPIC BAHK»
(JopaTok 2 MpaBun) - He MeHW, Hix 3a 30 (TpMALATb) kKaneHAapHUX AHIB 4O MOMEHTY BBEAEHHS 3MiH B Ait0.
1.11.2 Y Bunagky Hesroam i3 3miHamn Ta/abo gonoBHeHHsMu o [pasun, Tapudis baHky KnieHT Bnpasi
BigmoBuTUCA Big Jorosopy / [loroBopis nocnyr, NCbMOBO NOBiAOMMBLUK NPO Le baHk Ao oronoweHoi baHkom
AaTn BBEAEHHHA B Ait0 3anponoHoBaHux baHkom 3miH o MNpasun, Tapudis baHky Ta BUYMHMBLUK iHWI Aii,
BignosigHo Ao sumor Npasun woao npunuHeHHs fJorosopy / Jorosopis nocnyr abo 3akoHogascTBa YKpaiHw.
1.11.3 Akwo go oronoweHoi baHkoMm gatv BBEAEHHA B Ait0 3anpornoHoBaHux baHkom 3miH o lNMpaswun,
TapudiB baHky o BaHky He HagiNLWINo NMCbMOBE NOBIAOMIEHHS NPO BigMoBY Big [loroBopy/oroBopis nocnyr
3 NMOCUITaHHAM SIK Ha NPUYKMHY BiAMOBM Ha 3MiHu Ao MNpasun / Tapudis baHky Ta/abo KnieHT He BUMHMB iHLWINX
HeobXigHMX Aain, BignoeigHo Ao Bumor [NpaBun abo 3akoHodaBCTBa YKpaiHW, TO Taki 3MiHW BBaXatoTbCs
npuruHATUMU KnieHTom.

1.11.4 Mopsgok 3MiHM NPOLLEHTHOI cTaBky 3a [loroBopom npo Bknag (4eno3nt) « CTpoKoBWIA», 3MiHM PO3Mipy
nnat 3a [JJoroBopom npo NpuMrMMaHHsA nnaTtexis, BU3HAYAETLCHA MOMOXEHHAMM iHWKUX rnas uux Mpaeun, ki
BM3HAYaloTb YMOBW HadaHHS BignoBigHWX nocnyr baHky.

1.11.5 3 yknagaHHsam [orosopy nocnyr KnieHT nigTBepaXye CBOK 3rogy 3 yMOBaMn BHECEHHSI 3MiH OO
Mpasun/Tapudis baHky, HaBegeHnun y gadiv masi 1.11 Mpasun, 3 nopsgkomM iHpopmyBaHHA BaHkom npo
3miHm go Mpasun/Tapudis barky Ta npunuHeHHa Jorosopy / [loroBopis nocnyr y pasi Hesrogu 3i 3MiHamMu go
Mpasun Ta/abo Tapudis baHky.

aea 1.12 NoBigomMmneHHA

1.12.1 Onsa pi3Hux uinen obymosneHunx [NpasBunamu (nosigomneHHs npo 3miHy [Mpasun/Tapudis baHky,
aKkTMBaUig 4OAATKOBMX NOCIYr, akTyanisauis igeHTudikauiiiux gaHux, 3miHa ymos [lorosopy nocnyru, 6yab —
AKi NUTaHHS, SKi CTOCYOTbCA BMKOHaHHA CTopoHamu [oroBopy nocnyry, iH(OPMyBaHHS MpO PoO3Mip
3aboproBaHoCTi, AUCTaHLUinHe 06CnyroByBaHHs, OPOPMIIEHHS MAATRKHUX AOKYMEHTIB, 3 METOK HadcunaHHs
OOKYMEHTIB B €NeKTPOHHIN dhopMi, 30kpeMa nifg vyac yknagaHHa Jorosopie nocnyr, [JJoroBopis Npo BHECEHHSA
3MiH go [orosopiB nocnyr, JoroBopy npo npuegHaHHs go [paBumn, a Takox npoBeAeHi GaHKOM akuii,
HanpaBIeHHs peknamu/peknamHoi iHopmauii Ta/abo KoMBIHOBaHMX NOBIAOMIIEHb, WO OQHOYACHO MICTATh i
peknamHy iHdopmalito, i iHpopMauilo Npo BMKOHaHI TpaH3akuii/onepaduii, Towo Ta/abo NoBiAOMMEHHS, WO
MICTATb MPUBITAHHSA, TOLLO) BCTAHOBUTU KOHTAKT 3 KnieHToMm, BUKopuUCTOBYIOUM Byab-sKi 3a3HadYeHi kaHanm
3B'sI3Ky: MOLUTOBMI JIUCT; MOBIJOMIIEHHS €NEKTPOHHOI MOLUTOW, MOBIAOMIEHHS B cucTeMi «KnieHT-0aHK»;
SMS-NoBIigOMNEHHST; iHWI 3acobu KOMyHiKkauii, Ta BignoBigHi KOHTaKTHI AaHi KnieHTa, HagaHi BaHky Ta
3a3HauveHi B 3asBi — [loroBopi/OnutyBanbHuky/ [logaTkoBmx yrogax / 3asiBax / noBigOMIIEHHAX NPO 3MiHY LnX
KOHTaKTHUX OaHUX.

1.12.2 baHk Mae npaBO BCTAHOBMIOBATK KOHTaKT 3 KnieHTOM, BUKOPUCTOBYIOUYM 3a3HAYEHi KaHanm 3B’s3Ky, Ha
NOCTINHIN OCHOBI Ta KnieHT Hagae 3rogy Ha OTPMMaHHSA BULLEe3a3HAYEHNX NOBIAOMIIEHb.

Maea 1.13 3aranbHi npaBa, 060B’A3KM Ta BignoBiganbHicTb CTOpiH

1.13.1 KnieHT Ma€e npaBo:

1.13.1.1 CamocCTilHO po3nopsamkaTnca KowwTamu Ha cBoeMy PaxyHky/PaxyHkax 3 AOTPMMaHHAM BUMOT
YMHHOrO 3akoHoAaBCTBa, Lumx [Npasun Ta BignosigHoro [loroBopy nocnyr, 3a BUHATKOM BUNagkis NnpMMycoBOro
CTATHEHHS Ta [JOrOBIPHOrO CMMCaHHS  KOWTIB, a TakoX OOMEeXeHHA mpaBa  pPO3MOPSAXKEHHSA
PaxyHkom/PaxyHkaMmu y Bunagkax, BCTaHOBMEHWX 3aKOHOOABCTBOM YKpaiHW Ta HOPMaTUBHUMW akTamu
HaujioHanbHoro 6aHky Ykpainu.

1.13.1.2KopuctyBaTucsa nocrnyramu baHky BignosigHo 0o ymoB Lmx [Npasun Ta [Jorosopy/[Jorosopis nocnyr.



1.13.1.3 Bumaratn cBO€YacHOro 1 MOBHOrO 3AINCHEHHA onepauii Ta po3paxyHKiB OOYMOBNEHUX LUMU
MpaBunamu Ta Jorosopom/[oroBopamu nocnyr.

1.13.1.4 OTpumyBaTtun y nopsaky BctaHoBrneHomy [paBunamu iHdopMauilo Ta AOKYMEHTU Npo 34iMCHEHI
onepauii 3a PaxyHkom / PaxyHkamu / [JloroBopamu nocnyr.

1.13.1.5 OTpumyBaTn KoHCynbTauil baHky 3 nuTaHb 3acTocyBaHHSA GaHKIBCLKOIO 3aKOHOOABCTBA, MOPSOKY
HagaHHA BaHkoM nocnyr Ta akTyanbHy iHpopMaLilo Npo cMcTeMy rapaHTyBaHHS BKNaaiB disnyHUX ocib.
1.13.2 BaHK mae npaBo:

1.13.2.1 TlepeBipATM AINCHICTb AOKYMEHTIB i AOCTOBIpPHICTb AaHuX, HagaHux KnieHTom gnga yknagaHHga
[loroBopy nocnyr Ta npoBeAeHHs onepadin.

1.13.2.2 3ynnHaTu BUOATKOBI onepadii 3a paxyHkom KriieHTa 3a pilleHHAM YNOBHOBa)XEHUX OpraHiB
BiANoOBigHO 00 3aKoHIB YKpaiHu.

1.13.2.3 3piicHioBaTM npumycoBe Ta [AOroBipHE CMMCaHHA KOWTIB 3 paxyHky KnieHTa y Bunagkax,
nepegbavyeHnx YNHHUM 3aKOHOO4ABCTBOM YKpaiHu Ta ummu NpasBunamm.

1.13.2.4 TlpynuUHUTKM HapaxyBaHHSA BIACOTKIB Ha Cymy BKknagy / 3anuwiky KowTiB Ha PaxyHky, sKWwo Ha
PaxyHok KnieHTa HaknageHo apeLuT - 3 AHS HaknageHHs Takoro apeLuTy.

1.13.2.5 baHk moxe BigmoBuTK KnieHTy B ob6cnyroByBaHHi PaxyHky/PaxyHkiB Ta/abo y BUKOHaHHI NnaTikHMX
OOpy4eHb, 3asB Ha Kynisnto/npoaax/obmiH iHO3eMHOT BantoTK, NPOBEAEHHS iHLWMX onepadin 3a [JoroBopamu
nocnyr y Bunagkax, nepegdavyeHnx 3aKkoHOOaBCTBOM YKpaiHW, HOPMaTMBHO-MPaBOBUMWU  akTamu
HauioHanbHoro 6aHky Ykpainum i uumu lNMpaBunamum y ToMy YnChi, ane He BUKIIOYHO, Y BUNagKy HEBIANOBIAHOCTI
onepauin KnieHTa BMMOram BaniOTHOMO 3aKOHOAABCTBA; 3aKOHOAABCTBA NPO 3anobiraHHA Ta npoTuAito
neranisauii (BiAMMBaHHIO) OOXOAIB, OAEPXKaAHUX 3MOYMHHUM LWIASXOM, (iHAHCYBaHHIO Tepopuamy abo
(piHaHCYBaHHSI PO3MOBCIOAXKEHHST 306pOi MacOBOro 3HWULLEHHS; 3aKOHOL4ABCTBA, WO PEerynie cnewianbHui
pPeXUM BUKOPUCTaHHSA paxyHkiB; 3akoHy YkpaiHu «[1po mnaTtikHi cuctemMm Ta nepekas KOoWTiB B YKpaiHi»;
HOpMaTuBHMX akTiB HauioHanbHOro 6aHky YkpaiHu, Lo pernaMeHTyloTb NOPSAOK 34IMCHEHHS onepadin 3a
paxyHKamu Kni€eHTiB; y BMNagkax HeHagaHHaM Ha 3anuT badky iHdopmauii Ta/abo AokymeHTiB, HeobXiaHMX
Ans igeHTudpikauii, Bepudikauii Ta HanexHoi nepesipkn KnieHTa; a TakoX y 3B'A3Ky 3 HeOOXigHICTHO
AOTPUMaHHAM iHAHCOBMX CaHKuUii (embapro) abo iHwWux obmexeHb, BCTaHOBMNEHMX YkpaiHow, Papoto
Besnekn OOH Ta/abo iHWUMK MiXXHapOOHUMW OpraHisauisimu, pilleHHs AKnX € 060B’A3KOBUMK ANs YKpaiHu,
Ta/abo BHyTpIWHIMM OKyMeHTamu baHky.

1.13.2.6 BigmoBuUTKCS Big BCTAHOBMNEHHS (MiATPUMAHHS) OiNOBKX BiGHOCWH 3 KrieHTOM (Y TOMY YMCHi LUMASIXOM
po3ipBaHHA AiNOBUX BIOHOCWUH, 3aKpUTTS paxyHka) abo npoBedeHHs hiHaHCOBOI onepauii, NpoBeaeHHs
nepekaasy, y BignoBigHocTi Ao ab3auiB 1-6 YacTuHu 1 Ta yacTuHu 4 ctatTi 15 3akoHy YkpaiHu «[1po 3anobiraHHs
Ta NpoTugito neranisauii (BigMMBaHHIO) JOXOAIB, OAEPXKAHWUX 3MOYNHHUM LLMIAXOM, hiHaHCYBaHHIO TEPOPU3MY
Ta (piHaHCYBaHHIO PO3MOBCHMKEHHS 36POi MAaCOBOr0 3HULLIEHHS».

BaHk mae npaBo BiAMOBUTUCS Big NpoBedeHHs hiHaHCOBOI onepaldii, y BignoBigHOCTI 40 ab3auy 7 YyacTuHm 1
ctatTi 15 3akoHy Ykpainu «[po 3anobiraHHa Ta NpoTuAilo neranisauii (BigMMBaHHIO) AOXOAIB, OAepXKaHWX
3MI0OYMHHMM  LUAISXOM, (iHAHCYBaHHIO Tepopu3my Ta (iHAHCYBaHHIO PO3MNOBCIOMKEHHS 30poi MacoBoro
3HULLLEHHS».

1.13.2.7 Y Bunagky yknagaHHa KnieHTom gorosopis 3actaBu 3 baHkoM, npegMeToOM SKUX € rpoLLOoBi KOLUTH
abo ManHOBI MpaBa Ha HUX, OOMEXMTW WNOro npaBa pPO3NOPAAKATMCA [POLUIOBMMM KOLWTaMW Ha
PaxyHky/PaxyHkax, a y Bunagkax, nepeabadeHmx uumm JOroBopamm, NpoOBOANTU CNIMCAHHSA FPOLLIOBMX KOLLTIB
3 paxyHka KnieHta 6e3 noro po3nopsaXeHHs1 Ha BUKOHaHHSI OCTaHHIM CBOIX 3000B’A3aHb.

1.13.2.8 OtpumyBaTtu nocnyry SMS-noBigoMIeHHs Npo 34iNCHEeHi onepauii 3i cnnucaHHA Ta 3apaxyBaHHSA
kowTiB No PaxyHky/PaxyHkam 3a ymoBu peectpauii KnieHta B cuctemi «KnieHT-6aHk» Ta cnnatu KOMICilHOT
BUHaropoam 3rigHo Tapudis baHky.

1.13.2.9 Yknagatu Ta nignucysaTtu Jorosopu npo npueaHaHHsa go MNpaswun, Jorosopw nocnyr Ta gopatku/
[0roBopu Npo BHeCeHHs 3miH Ao gorosopis Nocnyr, HagasaTn KnieHTam OoBiAKW, BUNUCKM Ta iHLLI JOKYMEHTH
B eMNeKTPOHHOMY BUMAgi, 3 BUKopuctaHHam KeanidpikoBaHoro ElN abo iHWoro aHanory BiacHOpy4YHOro nignucy
YNOBHOBaXXeHOro npeacraBHuka baHky. Taki EnekTpoHHi AOKYMEHTM MatoTb CTaTyc opuriHany Ta malTb
OPUOUYHY cuny.

1.13.3 bBbaHk 3060B’AA3yeTbCA

1.13.3.1 HapgaBatu koHcynbTauii KnieHTy 3 nuTaHb 3acTocyBaHHS GaHKIBCbKOrO 3akoHOAAaBCTBA, MOPSAKY
HagaHHsA BaHkoM nocnyr Ta akTyarnbHY iHpopMaLilo Npo CUCTEMY rapaHTyBaHHA BKNagdiB gidu4HUX ocib.
1.13.3.2 BignpaBuTu O KOHTPOJIOIOYOrO OpraHy, y nopsgky, nepeadayeHoMy YMHHUM 3aKOHOL4ABCTBOM
YKpaiHu, NOBiAOMITIEHHS NPO BiAKpUTTA abo 3akputTa PaxyHKy/PaxyHkiB. [laToto noyaTtky BUAaTKOBUX onepawin
no PaxyHKy € gaTa ofHiei 3 nofin, Wo HacTana nepLuot: oTpumaHHsa baHkom [oBigomneHHs-Bianosiai 3
BiAMITKOIO Mpo B3ATTsi PaxyHka Ha obnik y KOHTposnto4Yomy opraHi abo peectpalii oTpumaHHs BaHkoM KopiHLs
NOBIOOMITEHHS 3 BiOMITKOK Mpo B3ATTA PaxyHka Ha obnik y KOHTpOMo4YoMy opraHi, abo garta, BU3Ha4yeHa sk
Jata B3ATTS Ha OOk y KOHTPOSIOYOMY OpraHi 3a MOBYA3HOK 3rofol BIgMOBIAHO [0 NYHKTY 69.3
MopaTkoBOro kogekcy YkpaiHu.

1.13.3.3 Hapaatu Bunucky 3 PaxyHky/PaxyHkiB KnieHTa (Ha HacTynHui 6aHKiBCbKMIM AeHb MiCNSA 34iCHEHHS
onepauin no PaxyHky KnieHTta). Taka Bunucka dpopmyeTbcsi KnieHTom camocTinHo 3acobamu cuctemm «KrieHT-
baHk» abo HapaeTbca KnieHTy B maneposin dopmi B obcnyroByrodoMy nigpo3gini baHky — npu 3BepHEHHI
KnieHTta.

HapasaTu / HagcunaTtu KnieHTy iHpopmalito npo 3anuiikn KowTiB Ha PaxyHky/ PaxyHkax KnieHTa cTaHOM Ha
01 ciyHsa gns iX NiaTBEPAXKEHHS:



- wngaxom oTpumaHHsa KnieHTom iHdopmauii y dopmi Bunuckm 3acobamm cuctemn «KnieHT-6aHk» (y pasi
peecTtpadil KnieHta y cuctemi «KnieHT-6aHk»);

— wnaxom HagaHHa KnieHTy B naneposin ¢dopMmi B obcnyroBytodoMy nigpo3aini baHky — npu 3BepHEHH
KnieHTa;

— LUNSXOM HanpaBfieHHA NOLITOBUM 3B’sI3KOM Ha afpecy MicLie3HaxomkeHHs KnieHTa/ Ha agpecy enekTpoHHOl
noLuTHK;

— WNAXOM HanpasneHHst 3acobamu cuctemu «KnieHT-6aHk» (y pasi peectpauii Knienta y cuctemi «KnieHT-
DaHK»).

1.13.3.4 HapgaBaTtu Ha nucbmoBui 3anuT KnieHTa, y TOMy umuchi 3anuT, HagicnaHui 3acobamu cuctemm
«KnieHT-baHk», konii, 3aBipeHnx baHkom BUNMCcok Ta/abo nnaTiKHMX AOKYMEHTIB, OOBIAOK 32 PO3paxyHKOBO-
KacoBMM OOCIyroByBaHHSIM, iHLLUMX JOKYMEHTIB MPO 3A4iMCHeHI onepalii 3a [loroBopom Nocnyru.

BaHk Hagae gokymMeHTM 3rigHO uboro nyHkTy pasun KnieHTy/ YnosHoBaxeHin / [JoipeHin ocobi KnieHTa,
0cobi, BU3HaueHin y BignosigHomy 3anuTi KnieHTa Ha 0TpMMaHHs AoKyMeHTiB/iHpopmalii Ta/abo Hagcunae Ha
azpecy MicLesHaxomkeHHs KnieHTa pekoMeHOoBaHUM NUCTOM, abo Haacunae B iHWNA, BU3HayYeHu KnieHtom
cnocib, npu ubomy KnieHT ycBigoMnoe Ta npuiMae BCi pu3MKK, NOB’A3aHi 3 HagcunaHHAm iHdopmalii y
BU3HAYEHWI HUM CMOCIB, y TOMY YMCHi HE3aXULLEHUMU KaHanaMm 3B’'s3Ky.

Mpu uboOMy, NINCbMOBWIA 3anuT PisndHOI ocobu, y TomMy Ymchi isnyHol ocobn — nignpuemus, isn4Hoi ocobu,
sika NPOBaAWTb He3anexHy npodecinHy aisnbHICTL nignucyeTbes isnyHol 0cobo / npeacTaBHUKOM
i3nyHOi 0cobu, nignuc akoi / Akoro 3aceigyyeTbest YNoBHOBaXeHo ocoboto baHky, abo HoTapianbHo.

1.13.3.5 VY pasi peectpadii KnieHta B cuctemi «KnieHT-6aHk», y nopsigky BusHadeHomy [MpaBunamu, Ta
NiAKMIOYEHHSA HAM 00 nocnyrn « SMS — NoBigOMMEHHSA NPO onepalii 3a paxyHKOM», HaAcunaTtu noBigOMIIEHHS
npo pyx KowTiB 3a PaxyHkom/PaxyHkamun Ha MOOBinbHUn Homep (Homepwn) TenedoHy, Bu3HadeHun KnieHtom y
3asBi — [loroBopi Npo HagaHHA po3paxyHKoBMX nocnyr y cuctemi «KnieHt-6aHky» / 3asBui Ha BHECEHHST 3MiH
Ao cuctemun «KnieHT-6aHk» / 3asBi, HagaHin 3acobamu cuctemn «KnieHT-6aHk», Ta 3a ymoBu cnnatu KnieHtom
KOMiCilHOT BUHaropoaw 3rigHo Tapudis baHky.

1.13.3.6 BigmoBuTturcS Big BCTaHOBNEHHS (MigTPUMAHHSA) 4iNoBMX BiAHOCUH 3 KnieHTOM (Y TOMY YMCHi LLASIXOM
posipBaHHA AiNOBUX BIOHOCWH, 3aKpUTTA paxyHka) abo nposedeHHs iHAHCOBOI onepadii, NpoBeAEeHHs
nepekaasy, y BignosigHocTi o ab3auis 1-6 yactuHu 1 Ta yactuHu 4 ctatti 15 3akoHy Ykpainum «[1po 3anobiraHHs
Ta NpoTugito neranisauii (BigMnBaHHIO) [OX04iB, OAEPKAHMX 3MTOYMHHUM LUNAXOM, DiHAHCYBaHHIO TEPOPU3MY
Ta piHaHCYBaHHIO PO3MOBCHMKEHHS 36POi MACOBOIr0 3HULLIEHHS».

BaHk Mmae npaBo BiAMOBUTUCS Bif NpoBeAeHHS DiHAHCOBOI onepadii, y BignosigHocTi Ao ab3auy 7 YacTuHu 1
ctaTTi 15 3akoHy Ykpainu «[po 3anobiraHHa Ta npoTuailo neranisauii (BigMUBaHHIO) AOXOAIB, OAepXKaHMX
3MOYUHHMM  WINAXOM, dhiHaHCYBaHHIO Tepopuamy Ta iHAaHCYBaHHIO PO3MOBCIOMXKEHHST 30poi MacoBOro
3HULLLEHHS».

1.13.3.7 HanexHnm YnHoM BMKOHYBaTu ymoBu Npasun ta [JoroBopis nocnyr.

1.13.4 KnieHT 3060B’A3y€TbCS:

1.13.4.1 B tepmin go 01 noToro HagaBatu baHky nigTBepmKeHHs 3anuviiKy KowTiB Ha PaxyHky/PaxyHkax
ctaHoM Ha 01 ciyHa. Akwo KnieHT He Hagas baHky nigTBEpPMKEHHS 3anuLwKy KOWTiB Ha PaxyHky/PaxyHkax
cTtaHoM Ha 01 ci4HA B CTPOK, BU3HAYEHWI UM MYHKTOM, 3a5MLLIOK BBAXaeTbCA MiATBEPAKEHNM.

1.13.4.2 BukoHyBaTK BMMOTY LLOAO OpraHisauii 6e3roTiBkoBMX po3paxyHkiB, ix popm, cTaH4apTiB JOKYMEHTIB
i LOKYMEHTOODIry.

1.13.4.3 He nisHiwe HacTynHoro poboyoro gHA noeigomnsatTn BaHk npo BCi BMABMEHI HeTOYHOCTI abo
NoMWIKKU y BUNMckax 3 PaxyHKy / PaxyHkiB Ta iHLIMX JOKyMeHTax abo nMpo HEBWU3HAHHSA (He NigTBEPPKEHHS)
nigcyMKoBOro canbfo 3a PaxyHkoM/PaxyHkamu.

1.13.4.4 KnieHT npuiimae Ha cebe 060B’A30K CaMOCTIVHO BIACTEXYBaTW HasiBHICTb/BiACYTHICTb MPOMNO3uLin
BaHky wono BHeceHHs 3MiH go [Npasun Ta/abo go Tapudis BaHky, wnaxom nepesipkM HagXOMKeHb
noBigOMMeHb 3a Aonomorot cuctemn «KnieHT-6aHk», 3acobiB enekTpoHHOro abo iHWOro TEXHIYHOMO 3B’A3KY,
O3HaMOMITeHHs 3 iHdopMaLieto Po3MilleHO B 3aranbHOOocTynHuX Ana KnienTiB micuax y baHky Ta
BiJOKpemIieHnx nigpo3ainax baxky, a Takox Wwnsxom BiaBigyBaHHs OdiuiiHoro canty baHky He pigwe Hix 1
pa3 Ha 15 kaneHaapHUX aHiB.

1.13.4.5 Y pasi 3miHM NOBHOBaXkeHb 0cobu (ocib) Ha npaBo po3nopsigxkatuca PaxyHkom/PaxyHkamu Ta
BUMHEHHs iHWKWX Ain 3a [doroBopom/JoroBopamu nocnyr, 30KkpemMa OTPUMaHHSA AOBIAOK, BUMUCOK, iHLLWX
AOKyMeHTIB 3a PaxyHkom/[orosopom nocnyru, KnieHT 3000B’A3yeTbCA HEranHo noeigomuty npo ue baHk B
NUCbMOBIN PopMi.

1.13.4.6 3abe3neunTn HapgiiHe 30epexeHHs Hocis iHopmauii 3 KeanicdikoBaHum EIMN. 36epiratn Hoci
iHdopmauii 3 KsanicikoBaHum ElN B ymoBax, wo 3abesnevyoTb NOro 3axmcT Big HECaHKUIOHOBAHOIo AOCTyny
HeyrnoBHOBaXXEHUX TPETiX OcCib, a Takox 3abe3neunTn OOCTYMNHICTb HoCiA iHopMmauii 3 KeanicikoBaHnm EIN
BUKMOYHO KriieHTOM.

1.13.5 BignoBiganbHicTb CTOpPiH

1.13.5.1 Y BunagKy HEBUKOHaAHHSA abo HEHANEXHOro BUKOHAHHS 3060B’A3aHb/yMOB 3a Luymu NpaBunamm Ta
/ abo 3a [orosopom nocnyru, CTOpOHM HECyTb BI4MOBIAANbHICTL BiAMNOBIOHO OO YMHHOIO 3aKOHOL4ABCTBA
Ykpainu, Jorosopy nocnyru, MNpaeun, abo iHWKNX JOroBopiB.

1.13.5.2 KnieHT Hece BignoBiAanbHICTb 3a CBOEYACHICTb 03HANOMITEHHS 3i 3MiHAMM BHYTPILLHBOrO PO3NopsaaKy
BaHky, amiHamu TapudiB BaHKy Ha po3paxyHKOBO-KacoBe 0OCNyroByBaHHs, 3MiHaMK NnaTh 3a KOPUCTYBAHHS



KollTamMun Ha paxyHky KnieHTa; 3a npaBurfbHe 3amnOBHEHHS PEKBI3UTIB NNATKHOrO AOKYMEHTA, Y TOMY YuChi
HOMEpIB paxyHkiB, 3060B A3yeTbCcA NogasaTn baHky nuile HaneXxHUM YNHOM OPOPMIEHi JOKYMEHTH.
1.13.5.3 KnieHT Hece BignoBiganbHiCTb 3a AOCTOBIPHICTL iHDOpMaUii, ska HagaHa baHky Ans yknageHHs
[orosopy nocnyru/ BiakpuTTa PaxyHKy 34iMCHeHHs onepadin, 3rigHo 3 YAHHUM 3aKOHOAABCTBOM YKpaiHu.
1.13.5.4 VY pasi 3actocyBaHHs 00 baHKy caHKuin BHacnigok nomunkosux abo npotunpaBHux Ain KnieHTa,
HoBipeHunx ocib Knienta / NpeactaBHukiB KnieHTa um iHwmnx cnyx6oBumx, ynoBHoBaxeHux ocib KnieHta, KnieHT
3000B’A3yeTbCA BiALWKOAYBATU BCi NOHECEHi baHkoM 36UTkK, NOB’sI3aHi 3 UMM y MOBHOMY 06CA3i.

1.13.5.5 3a He3akoHHE pO3rofiolEHHS iHopMaLii, sika cknagae OaHKiBCbKy TaemHuulo, BbaHk Hece
BiANOBIgANbHICTb 3ri4HO 3 YUHHMM 3aKOHOA4ABCTBOM YKpaiHW.

1.13.5.6 BbaHk 3BiNbHAETLCA BiO BiOAMOBIAANbHOCTI 3a 4YacTkoBe abo MOBHE HEBMKOHAHHS Oyab-aKoro 3
nonoeHb [JoroBopy Nocnyru y pasi 3MmiHM YMHHOIO 3aKOHOA4ABCTBA YKpaiHW UM MPUIAHATTS HOBUX 3aKOHIB abo
iHLUIMX HOPMAaTMBHO-NPaBOBUX aKTiB, B TOMY 4YucChi HOpMaTMBHUX akTiB HBY, fKi 3MiHIOIOTE YM NPUNUHSOTb
BiJHOCMKHM, WO peryntoTbes [JoroBopom nocnyru.

1.13.5.7 BaHk He Hece BignoBiganbHOCTI 3a HeHagaHHA baHkom nocnyr KnieHTy B pasi BigMOBM B HaJaHHI
nocnyr baHky, gkwo npaBo baHky Ha Taky BigMoBYy Bunnueae 3 [lorosopy nocnyru, Npasun, BUMOr YNHHOIO
3aKoHOAaBCTBa YKpaiHu.

1.13.5.8 baHk He Hece BignoBiganbHOCTI 3a HeoTpumaHHA KnieHTom SMS-nosigomneHb, y 3B’A3Ky 3
obcTaBMHamu, siki He 3anexaTb Big baHky, 3okpema, ane He BUKMOYHO, Y BUNagkax MiCLe3HaxXo4KeHHS
MOOINbHOro TenedoHy Mno3a MeXaMun OOCATHEHHS MOOINbHOro 3B’sA3KY, Y POYMIHTYy, Yy pasi BUMKHEHHS
TenedoHy. baHk He Hece BignoBiganbHOCTI Nnepea KnieHToM 3a Oyab-sKy BTpaTy, NOLKOOKEHHS abo BUTpaTH,
noHeceHi KnieHtom npsimo abo nobGiyHo, B pe3ynbTaTi Oyab-SKMX TPYAHOLLIB, WO BMHUKNKW Yy npoBanaepa
nocnyr MmobinbHoro 3B'A3ky KnieHTa.

1.13.5.9 [dopaTtkoBi ymoBu wWoado BignosiganbHocTi CTopiH oOymoBneHi B iHWKx rnaBax lMpaeun, Tapundax
Banky Ta/abo B 3assi-[orosopi.

1.13.5.10 B iHWKMx BMNagkax BUHUKHEHHS BignosiganbHocTi CTOpiH, Wo npAmMo He nepenbaveni MNMpasunamum
Ta [JoroBopamu nocnyr, CTOpOHM KEPYHOTHCA HOPMaMM YNHHOIO 3aKOHOAABCTBA YKpaiHu.

1.13.5.11. BaHk He Hece BiAMOBIAANbHOCTI 3a chnMcaHHA KowTiB 3 PaxyHKy Ha nigctaBi npaBuIibHO
odopmrieHoro ENekTpoHHOro AoKymeHTa, skun 3acBigyeHnin YmHHmMu KeanidpikoBanum EINNM KnieHTa.

1.14.1 lMpwn obmiHi gokymeHTauieto B npoueci HagaHHA 6aHKiBCbKOI Nocrnyru, 3a nonepeaHbol 3rofoko
CTopoHM MOXyTb HagaBaTW/OTPUMyBaTH, BUKOPUCTOBYBATM B pPOBOTI AOKYMeHTW/Komii OOKYMEHTIB B
€nNeKTPOHHIN dopMi, 3acBigyeHi kBanidpikosaHum El1 3a HAgBHOCTI Takol TEXHIYHOT MOXIMBOCTI, KpiM BUMaZKiB
AKLLO IOKYMEHT, BiAMNOBIAHO 0 YMHHOIO 3aKOHOaBCTBa, HOPMATMUBHO-NPABOBMX aKTIB Ta BHYTPILLUHIX NpaBun
BaHky He MOoxe B6yTn odhopMIeHunin / 3acBigyeHUn B eNEKTPOHHIA hopMi.

1.14.2 OBMiH OoKyMeHTaLie 3 BUKOPUCTaHHAM kBanicpikoBaHoro ElN BigOyBaeTbcs 3acobamu eneKkTpoHHOT
now Ty abo 3a gonomoroto cepsicy «loBigoMneHHA» cuctemm «KnieHT-6aHk».

Micuem yknagaHHsi [loroBopy B eMNeKTPOHHIN hopMi, € MicLie3HaxoaxeHHs nigpo3ainy baxky abo BiggineHHs
BaHky, sike 3givicHioe 06cnyroByBaHHst KnieHTa.

1.14.3 [oroBip BBaXa€TbCs YKMageHUM 3 HaknageHHaM Ha BignosigHin 3assi-[orosopi, Jorosopi npo
npuegHaHHs Jdo [paBun  yNnOBHOBaXEHUM NPeACTaBHUKOM opfHiei 3i CTOpiH OCTaHHLOro Yy yaci
KeanicikosaHoro ElN B iHpopmaLiHO-KOMYHiKaLinHin cUCTEMI, O BUKOPUCTOBYETLCA CTOPOHaMu, Npu yMOBI
HaknageHHs KeanidpikoBaHoro EIM ynoBHoBaxeHumun npegactaBHukammn Yycix CtopiH, KsanigikoBaHoi
€IeKTPOHHOI NeyaTkn 3i CTOPOHU BaHky.

1.14.4 CTOpOHN OOMOBUIUCSH, LLO AOKYMEHTU B eneKTpoHHin dopmi, aki nignucani KeanicdikosaHum EIM Ta
HarnpasrneHi y cnocid, BU3Ha4eHun ummMmm NpaBunamu, MaTb NOBHY HOPUANYHY CUMY, MOPOMKYIOTL NpaBa Ta
06oB’si3kn anst CTopiH, MOXyTb OyTW npeAcTaBrneHi 4O CyAy B SIKOCTi HaneXHUX OOKa3iB Ta BM3HAKTbCH
PiBHO3HAYHUMU JOKYMEHTaM, LLIO cKNnagaloTbCs Ha nanepoBoMy HocieBi. [iaTBepoXeHHSA nepeaayi JOKYMEHTIB
B EneKTPOHHIM popmi (BigNpaBneHHs, OTPUMAaHHS, TOLLO) BBaXKAETbCA MErTUMHUM NiATBEPOKEHHAM
(akTU4HOro npuoMy-nepegadvi Takmx [OOKYMEHTIB YMNOBHOBaXeHMMM ocobamu CTopiH i He Bumarae
AO0AaTKOBOro JOKa3yBaHHS.

1.14.5 [lokyMeHTM B €NEKTPOHHIM hopMi BBaXKaloTbCA NignucaHnmMuy i HAbrpatoTe YMHHOCTI TiMbKW Y BUNagkax,
konu BOHW Oynu nignucadi KeanidhikoBaHum EIM koxHow i3 CTOpiH (OKpiM BignoBigHWMX OOKYMEHTIB, LLO
BM3HAYEHi 3aKOHOL4ABCTBOM YKpaiHu, siki He nepeabavatoTb nignucaHHst iHwo CTOPOHO).

1.14.6 CTOpOHM 30iNCHIOITb NEepeBipKy LiNICHOCTI, AOCTOBIPHOCTI Ta aBTOPCTBA AOKYMEHTIB B €MEKTPOHHIN
dopmi, Ha aki HaknageHo KeanidikoBaHuin EIN KnieHta Ta BaHky. KnieHT noroaxyerbcs i3 BCTAHOBNEHUMU Y
BaHky npouenypamu nepesipky LiNiCHOCTI AOKYMEHTIB B eNeKTPOoHHIN chopmi Ta KBanidikosaHux ErT.
CtopoHn pgomosunuch, wWo KeanicikoBaHun EIN KnieHT oTpumye caMOCTINHO Yy BCTaHOBMEHOMY
3akoHO4aBCTBOM MOPSALKY.

1.14.7 KoxxHa CTopoHa 3060B’i3aHa CBOEYACHO 34iNCHIOBATU NPUAMAaHHS, NepeBipKy, NiaNMCaHHA LOKYMEHTIB
B €NEeKTPOHHIN dopMi 3 BukopucTaHHaM KeanidikoBaHoro EINM Ta noBepHeHHs1 iHWin CTOpoHi y cnocib,
BM3HayYeHuU umun MNpasunamu.

1.14.8 Wngaxom nignucaHHsa 3assu — gorosopy, [JorosBopy npo npuegHaHHa go lMpaewun, KnieHT npunvae Ha
cebe pu3unkm 36uTKiB/BMTPAT, O MOXYTb BUHUKHYTM B HbOrO B pe3ynbTaTi peanisdauii nonoxeHb uiei [Mmasu
1.14 Posginy | Mpaewun, a Takox 3060B’A3YETLCA KOMNEHCYBaTN baHKy 30UTKU/BUTPATH, LLO MOXYTb BUHUKHYTH



y baHka B pe3ynbTaTi peanisadii LMx NonoxeHb, 3a BUKMHOYEHHAM BUNaaKiB KONu Taki 30UTKU/BUTPaTN BUHUKIU
3 BUHU BaHky.

1.14.9 MNMonoxeHHs uiei Mnaeu 1.14. MNpaBun He 3aCTOCOBYOTLCA A0 HAAAHHS AOKYMEHTIB AN ANCTaHLINHOIo
posnopsamkeHHs PaxyHkom/PaxyHkamu knieHTa. MogaHHs o bBaHky po3paxyHKoOBMX OOKYMEHTIB, 3asiB Ha
Kynisnto/npoaax/obmiH iHo3eMHOT BantoTu, Bi4OMOCTi B €NeKTPOHHIN opMi 3A4iNCHI0ETLCA 3acobamm cuctemm
«KnieHnTta-6aHk» BignosigHo o MNasu 2.7 Po3sginy |l Mpasun.

PO3A4INn 2. YMOBU HAOAHHA BAHKIBCbKUX NOCHYTr

MnaBa 2.1 BigkputTa Ta 06CNyroByBaHHA NMOTOYHUX PaxyHKiB Ta 34iMCHEHHA onepauin 3a
LUMMK paxyHKamMu

2.1.1 baHk BigkpuBae KnieHTy NOTOYHI(-MI) paxyHKWU(-OK) B HaLiOHanbHiM Ta/abo iHo3eMHin(-mux) BantoTi(-ax)
(Hapani — “PaxyHok” abo "PaxyHkn") Ta 3gincHioe 1oro (ix) po3paxyHKOBO-kacoBe 06CnyroByBaHHs BignoBigHO
no MNpasun, Tapudis baHky Ta BUMOr YAHHOIO 3aKOHOA4ABCTBA YKpaiHuM Ta HOPpMaTUBHO-NPaBOBUX akTiB HBY.
2.1.2 baHk BigkpmBae KnieHTy PaxyHok BignoBigHO A0 HagaHoi KnieHTom 3asiBv Npo BiAKPUTTA NMOTOYHOrO
paxyHKy Ta AOKYMEHTIB, HagaHHs Skux nepeabaveHe Ans BiAKPUTTA paxyHKy HOPMaTUBHO-NPaBOBUMM akTamMm
HauioHanbHoro 6aHky YKkpaiHvm Ta YUHHUM 3aKOHOOaBCTBOM YKpaiHW, a Takox uumu MNpasunamm, JOKYMEHTIB,
LLIO NiATBEPIKYOTb NOBHOBaXXEHHS 0COBW, SIKa 34JiACHIOE BIOKPUTTS MOTOYHOIO PaxyHKY.

2.1.3 [Ona 3giincHeHHs po3nopsimkeHHs PaxyHkom/PaxyHkamu KnieHT nogae go baHKy OOKyMEeHTW, siki
nigTBEPOKYIOTh NMOBHOBAXEHHS OCI0 Ha po3nopsamkeHHs PaxyHkoM/PaxyHkamy Ta (KpiMm pisndHoi ocobn —
nignpvemusi, isanyHoi ocobu, gka npoBaguTb He3anexHy NpodeciiHy OianbHicTb) MNepenik ynoBHOBaXEHMX
ocib.

2.1.4 [na BigKpUTTS KOXXHOIO HAcTynHoro PaxyHKy B Mexax, yknageHoro Mixk KnieHtom ta baHkom [Jorosopy
BaHKIBCbKOrO paxyHKy, 30Kpema MOTOYHOrO paxyHKy 3i crneuianbHVM PeXnMOM BUKOPUCTAHHHA, OKPEMOro
paxyHKy Anga obniky KOWTiB, siKi OTPUMYKOTLCA i3MYHUMKM ocobamu, Nig Yac 34iINCHEHHS HUMMW HE3amneXHol
npodecinHoi gisnbHocTi, KnieHT Hagae baHky 3aaBy Npo BiAKPUTTA MOTOYHOrO PaxyHKYy.

2.1.5 Po3spaxyHKOBi JOKYMEHTK, 3asBK Ha Kynisnto/npodax/obmiH iHozemHoi Bantotn KnieHta npuiimatoTscs
BaHkom npoTarom onepauinHoro yacy, BctaHoBneHoro B banky. [NnaTikHi AokyMeHTW, oTpumaHi Big KnieHTa
NPOTAroM onepauinHoro Yacy, BUKOHYIOTbLCA B A€Hb OepXaHHA JOKYMEeHTa, a LJOKYMEHTU, WO OTpUMaHi no
3aKiH4YEeHHi onepauiiHOro Yacy — BUKOHYHOTbCSA HACTYNHUM BaHKIBCbKMM AHEM. Po3paxyHKOBi AOKYMEHTH, LLO
oTpuMaHi Big KnieHTa B nicnsionepauiiH1in Yac MOXYTb OYTW BMKOHaHI Y Lel camMuin AeHb 3rigHo 3 AilYnMmn
Tapudamn baHky.

2.1.6 Ons 3ginicHeHHs onepadii 3 kyniBni/mpogaxy/obmiHy iHo3emHoi BantoTu, KnieHT nogae go banky B
nanepoBomy abo B eneKTPOHHOMY BWrnsdi 3acobamu cuctemu «KnieHT-6aHk» (y pasi HasBHOCTI Takol
MOXNUBOCTI) 3asaBy 3a BCTaHOBrEHo baHkom popmoto, sika Mae MICTUTK HacTyMNHI 0O0B’A3KOBI PEKBI3NTH:

- HaMMeHyBaHH4A Ta MicLe3HaxomKeHHs baHky;

- HanmeHyBaHH4A KrieHTa, oro igeHTudikauiiHn Homep, MiCLLe3HaxXOOXKEeHHS;

- AOpYYeHHs Ha KyniBro/npoaax/obmiH BantoTy;

- HoMep paxyHKy KnieHTa ans cnucaHHs/3apaxyBaHHS KOLUTIB;

- nigcTaBu Ansa Kynieni iHO3eMHOI BanioTu;

- UndpoBe 3HAYEHHS Kypcy KyniBni/mpogaxy/obmiHy iHO3eMHOT BantoTn abo 3a3Ha4ymMTu “3a KypcoM BaHKy”;

- TepMiH Aii 3asBu Ha KyniBnio/mpogax/oOMiH iHO3eMHOI BamniTW, sSKMA He Moxe nepesuwyBatn 30
KaneHgapHux OHiB 3 aTW BKa3aHOi Ha 3asBi;

- nignuc Knienta / ynoBHoBaxeHOi ocobu / poBipeHoi ocobu KnieHTa Ta Bigbwutok nevatkm (y pasi ii
BMKOpPUCTaHHs), abo ErlM, y pasi HagaHHs 3aaBu 3acobamu cuctemmn «KnieHT-6aHK».

- jopyyeHHs baHky npogaTtu KynneHy iHO3eMHy BantoTy, WO He Oyae nepekas3aHa 3a NpU3HaYeHHSAM Y CTPOK,
BM3HAYEHWI 3aKOHOAABCTBOM YKpaiHu.

CTopoHu npuawnu 0o 3roau, Wwo oboB’s3KoBi pekBiauTy 3asB KnieHTa npo kynisnio, obmiH Ta/abo npogax
iHO3eMHOI BantoTu NoromxytoTecst CTOpOHaMM B KOXHIi KOHKPETHIN 3aaBi KnieHTa npo kynisnto, 0OmiH Ta/abo
npoAax iHoO3eMHOI BanoTu, nignucadin KnieHTom Ta npunHATin BaHkoM 40 BUKOHaHHS.

BaHk He Hece BignoBiganbHOCTI 3a OyAb-SKMN PU3MK, WO BMHMKAE B pe3ynbTaTi 3MIHW/KONMBaHHS KypciB
BankT, Nig Yac BUKOHAHHSA MiXKHAapOOHWUX NnaTexiB Ta onepawin 3 kynieni, oomiHy Ta/abo npoaaxy iHO3eMHOT;
Takui pusnK NoknagaeTbCa BUKNIOYHO Ha KrieHTa.

2.1.7 Tpwn odopmneHi 3asB Ha KyniBn/npogax iHo3emMHoi Bantotn Ha MBPY y cuctemi «KnieHT-6aHk» (3a
HasiIBHOCTi TaKOT MOXIMBOCTI) HaAAeTbCA MOXITMBICTb BUOOPY OAHOrO i3 CNoCcOoOiB BU3HAYEHHS KypCy: a) «3a
Kypcom OaHky» — BamnoTa Oyge KkynneHa/npogaHa 3a puHkoBuM Kypcom MBPY (y pasi pocTtaTHoCTi
rPVBHI/IHO3EMHOT BantoTK Ha paxyHKy KnieHTta); 6) «3a KypcoM He BULLE HiX / HE HWXKYe HiX» — BantoTa byae
KynneHa/mpogaHa B TOMy BMNafKy, SKWO 3a3HadveHur KnieHtom kypc O6yB B pamkax MNOTOYHOrO PUHKOBOIO
KypcCy.

2.1.8 KnieHT He nogae go baHky 3asBy npo npogax iHO3eMHOI BamniTu y BUMNAAKaX, KON HaOXOKEHHS
iHO3eMHOI BamnTM NpoAalTbCs  BIAMOBIOHO OO0 BCTAHOBMNEHWX BMMOI HOPMAaTUBHO-NPABOBUX aKTIiB
HauioHanbHoro 6aHky Ykpainw.

2.1.9 KnieHT popyyae baHky 3givcHiooBaTV onepauii 3 npogaxy iHO3eMHoi BanmioTn 6e3 oTpumaHHs Big
KnieHta 3asaBu y Bunagkax, nepeabdayeHnx HopmaTMBHO-NpaBoBUMU akTaMmu HauioHanbHoro 6aHky YkpaiHu.



2.1.10 lMomunkoBo 3apaxoBaHi Ha paxyHok KnieHTa kowTu noBepTawTbes KnieHToM B nopsaaky,
nepeabavyeHoMy YMHHUM 3aKOHOL4ABCTBOM YKpaiHU i HOpMaTUBHO-NpaBoBumMmu aktamm HBY Ta NMpasunamu.
2.1.11 baHk mae€ npaBo:

2.1.11.1 BwukopuctoByBaTW KOWTW, $Ki 06nikoByloTbcA Ha PaxyHky/PaxyHkax KnieHTa, rapaHTyoun
npoBeLEeHHs onepaLin BiANOBIAHO A0 HOPMAaTMBHO-NPaBOBUX akTiB HauioHanbHoro 6aHky YkpaiHu.

2.1.11.2 BHocutn 3MiHu B Tapudu baHky Ha po3paxyHKOBO-kacoBe OBCMYroByBaHHS, Y TOMY YMCAi PO3MIp
nnaTu 3a KOPUCTYBaHHS kowTammn Ha PaxyHky / PaxyHkax KnienTa. NMpo wo 3aB4yacHo, 3a 15 kaneHaapHuX gHIiB
00 BBEOEHHS B Ait0 3MiH, iHOOPMYBaTK KMIEHTIB LUNAXOM PO3MilLEeHHSA Takol iHopMauii B npuMileHHi baHky
Ta Ha OdiuinHomy canti baHky www.ap-bank.com.

2.1.11.3 BukoHyBaTW poO3paxyHKOBiI OOKYyMeHTM KnieHTa BignoBigHO [0 4eproBOCTi iX HAOXOMKEHHs Ta
BMKITIOYHO B MEXax 3anuLLKy rpOLLIOBMX KOLITIB Ha PaxyHKy KnieHTa, sKwo iHwe He BcTaHoBreHo CTopoHamu.
2.1.11.4 Y pasi opopmneHHsi KnieHToM po3paxyHKOBMUX JOKYMEHTIB 3 MOPYLUEHHAM YMHHOIO 3aKOHOOABCTBA
Ta HOPMaTUBHO-NPaBOBUX akTiB HauioHanbHOro 6aHKy YkpaiHM MOTMBOBAHO, 3 MOCUMAHHAM Ha NiAcCTaBM,
nepeabayveHi YAHHUM 3aKOHOAABCTBOM YKpaiHW, MOBEPHYTU iX 6€3 BUKOHaHHA KnieHTy.

2.1.11.5 TlloBepHyTn 6e3 BUKOHaHHA 3asBM Ha KyniBno/npoaax/obmiH iHO3eMHOT BantoTu y pasi BiACyTHOCTI B
3asBi 060B’A3KOBUX PEKBI3UTIB, BU3HAYeHMX uuMmn [paBunamu, HegocTaTHOCTI KOWTiB Ha PaxyHky KnieHTa
ONSA 34iINCHEHHs onepalii Ta cnnaty KOMICIMHOI BUHaropoan baHky, a Takox, y pasi siKWo Kypc onepadii,
BU3Ha4veHu KnieHToMm y 3asBi He BianoBigae Kypcy BcTaHoBNeHoMy baHKOM Ha feHb NpoBeAeHHs onepauii, B
iHWWX BUNagKkax, BU3HadeHux [NpaBunamy Ta HOPMATUBHO-MPaABOBMMW akTaMu, i3 3a3HaAYEHHAM NPUYUHU
NMOBEPHEHHSI Ha 3BOPOTHIN CTOPOHI NanepoBoi opmu 3aseu, abo 3acobamu cuctemn «KnieHT-6aHK», AKLLO
Taka 3asiBa HagaHa B €NeKTPOHHIN dopmi.

2.1.11.6 VY pasi HenogaHHa KnieHToM nonepeaHbo 3asiBU Ha OTPMMAaHHSA FOTIBKM B CyMi, WO NepeBULLYE
50000 (m'stgecat Tucsad) rpuBeHb abo 5000 (m’aTe Tucay) gonapis CLUA abo 1000 (ogHa Tucsiva) €Bpo
BigMoBnaTK KnieHTy y BUAaYi roTiBku Ha pisHi noTpebn.

2.1.11.7 He 3pgincHioBaT! 3apaxyBaHHs Ha PaxyHOK rpowoBuX KOWTIB, WO HaginWnM 3a eneKTPOHHUMU
PO3paxyHKOBUMW AOKYMEHTaMM, ¥ BUNaaKy, SKWo HoMmep PaxyHky Ta kog KnieHTa, 3a3HadeHi B eNeKTPOHHOMY
AOKYMeHTi, He Hanexatb KnieHTy. BignosiganbHicTb BaHKy WoA0 nepeBipkM MpaBWUibHOCTI 3anOBHEHHS
PEKBI3UTIB ENEKTPOHHOrO OOKyMeHTa OOMEeXylTbCad HeOOXIOHICTIO 3AIMCHEHHS nepeBipku nuwe Tux
PEKBI3UTIB, SKi 4iITKO BU3HAY€Hi YAHHMM 3aKOHOAABCTBOM YKpaiHu.

2.1.11.8 Y pasi HeHagaHHs KnieHTom Oo BaHKy OOKYMEHTIB, WO NOTPIOHI OCTaHHbOMY ANS 34INCHEHHSI
BanTHOro Harnsaay, baHk 3anuwae 3a coboto npaBo 6e3 nonepemkeHHs KnieHTa iHopMyBaTh y BUnagkax
Ta B MNOPSAOKY, YCTaHOBNEHOMY 3aKOHOAABCTBOM, Yy TOMY YUCHi HOPMaTUBHO-MPABOBUMU aKTammu
HauioHanbHoro 6aHky, BianoBigHi Aep)XaBHi opraHy Npo nopyLueHHs KnieHTom 3akoHogaBcTBa, NOB’A3aHOIO 3
NpoBeAEeHHAM HUM BaniOTHUX onepaLiin.

2.1.11.9 baHkK y pasi HasaBHOCTI y KnieHTa 3060B'A3aHb 3a 30BHiLLHLOEKOHOMIYHMY 4OrOBOPAMU B iHO3EMHIN
BamnoTi Mae NpaBo CaMOCTINHO 3A4IMCHIOBATM 3a KOLUTWU KIi€eHTa KyniBr Ha BAacHUM BMBIp iHLWOI iHO3eMHOT
BantoTu (oaHiei abo gekinbkox), ika Hagani BUKopucToByBaTUMETbCA baHkom aAnsg obmiHy Ha NnoTpibHy KnieHTy
iHO3eMHyY BanioTy Ha MibkHapO4HOMY BarntOTHOMY PUHKY 3rigHO HadaHoi 3asasu KnieHTa Ha kyniBnto iHO3eMHOT
BanoTn.

2.1.11.10baHk B pasi npogaxy KnieHTOM iHO3eMHOI BanTM Mae NpaBo CaMOCTIAHO, 3A4INCHUTU OOMIH L€l
BanTU Ha MiXXHAapOOHOMY BaltOTHOMY PUHKY Ha iHWY iHO3eMHY BantoTy (ogHy abo gekinbka) 3 noganblinm
npogaxem oTPMMaHOI iHO3EMHOT BantoTK 3rigHo 3asBu KnieHTa Ha npoda iHO3eMHOI BarntoTu.

2.1.11.11 3gincHioBaTy onepadii 3 npogaxy iHo3eMHoi BantoTn 6e3 oTpuMaHHs Big KnieHta 3aasu y Bunagkax,
nepenbavyeHnx HOpMaTUBHO-NPaBOBMMM akTamun HauioHaneHoro 6aHky YkpaiHw.

2.1.12 KnieHT mae npaBo:

2.1.12.1 Anga 30inCHEeHHA po3paxyHKiB, B 3aNeXHOCTI Bid TUNY Yu 3MIiCTY onepaLii, BAKOPUCTOBYBaTU NNaTidKHI
AOKYMEHTW, BU3HaAYeHi YMHHMM 3aKOHOOABCTBOM YKpaiHW, y TOMY YMCAi HOPMAaTMBHO-MPaBOBUMU akTamu
HauioHanbHoro 6aHKy YkpaiHu Ta BHYTPILWHIMW HOPMaTUBHUMW JOKYMEeHTaMu baHky.

2.1.12.2CamoCTiNHO po3nopsagXaTucs kowTtamu Ha cBoemy (ix) PaxyHky / PaxyHkax 3 QOTpMMaHHSAM BUMOT
YMHHOTO 3aKOHOOABCTBA, 32 BUHATKOM BMNaAKiB NPYMYCOBOIO CTArHEHHS Ta AOroBipPHOMO CMCaHHS KOLWTIB, a
TakoXX OOMEXEeHHS1 MpaBa PO3MOPSAXKEHHS PaxyHKOM Yy BuMNagkax, BCTAHOBIIEHWX 3akoHamMu YKpaiHu Ta
HOpMaTUBHMMU akTamun HauioHansHoro 6aHky YkpaiHu.

2.1.12.3 OTpuMmyBaTK TOTIBKOBi KOLITM Yy Mexax nonepenHboi 3asiBkM (y MUCbMOBIA abo ycHin cdopmi) Ha
OTPVMMaHHS TOTIBKM i 32 YMOBW HasiBHOCTI KOLWTIB HA PaxyHKy y Bunagkax, nepeabadyeHmx 3akoHO4ABCTBOM
YKpainu.

2.1.12.4 BigknukaTu NNaTiKHUA OOKYMEHT, 3asBYy Ha KyniBnoo/npogax/obmMiH iHO3eMHOI BamnioT LUMSXOM
nofaHHs B baHk nucta npo BigkNukaHHSA. Take BIAKMMKAHHS MOXNMBE nulle NPW HasiBHOCTI TEXHIYHOI
MOXNUBOCTiI BaHKy 3a ymMOBMW, WO NMCT NPO BiOKMMKaHHA NMOAAETLCHA OO0 HACTaHHSA AaTu BanoTyBaHHSA AnS
NNaThkHOro AOpyYeHHA Ta 3a yMOBM BigwkodyBaHHA KrieHTOM BuTpaT baHky, MOB’A3aHUX 3 Takum
BiOKNMKaHHAM. BigknvMkaHHA €eneKTPOHHOrO NMaTiKHOIMO [OKYMEeHTa, 3asBM Ha KyniBnw/npoaak/obmiH
iHO3eMHOI BankTh, HagaHux 3acobamu cuctemMn «KnieHT-baHky», KnieHT mMoXe BMKOHATWM CaMOCTIAHO, 3a
AOMOMOrOH0 KIiIEHTCLKOro iHTepdency cuctemu «KnieHT-baHk».

2.1.12.5 3piicHioBaTM poO3paxyHKOBi onepauil 3a paxyHKOM (paxyHKamu) Yy HauioHamnbHIn Ta iHO3eMHUX
BanTax, KyniBnwo/npoaax/obmiH iHO3eMHOI BanioTu, BUKOPUCTOBYHUM cuctemy «KnieHT-BaHk» 3a ymoBM
ykrnagaHHs 3 baHkom BignosigHoro [JoroBopy nocnyriu.

2.1.13 baHk 6epe Ha cebe 3000B'A3aHHSA:



2.1.13.1 BigkpuTtn KnieHty PaxyHok/PaxyHku npoTtaromM 3 (Tpbox) pobounx gHie nicnsa HagaHHA KnieHTom BCix
HeobXiAHMX OOKYMEHTIB AN BIOKPUTTS paxyHKY.

2.1.13.2 CBoevacHO 3AilcHIOBaTM pO3paxyHKOBi onepaduii BignosigHo 0o 3akoHy YkpaiHu “IMpo nnaTixkHi
CUCTEMU Ta Nepekas KoLWTIB B YKpaiHi” Ta HOpMaTUBHO-NpaBoOBUX akTiB HauioHanbHoro 6aHky YkpaiHu. Y pasi
BiACYTHOCTIi abo HegocTaTHOCTI KOWTiB Ha PaxyHKky KnieHTa Ha MOMEHT NOoAaHHs pPO3paxyHKOBUX AOKYMEHTIB
0o baHky, noBepTaTu po3paxyHKOBi AOKYMEHTU ©e3 BUKOHaHHA He Mi3Hile HacTynHoro poboyoro AHS 3
BiMITKOIO NPO MPUYUHN MOBEPHEHHS.

2.1.13.3 3abesneuvyBaTy CBOeYacHe 3apaxyBaHHS KOWTIB HA PaxyHok KnieHT, B AeHb iIX HaOXOMKEHHS, ane
He ni3Hille HacCTynHoro onepauinHoro gHs.

2.1.13.4 TlpuiAMaTu roTiBKOBY BMPY4YKYy (roTiBKy) OO Kacu baHky 3 mMeTow noganbluoro 3apaxyBaHHs Ha
PaxyHok KniieHTa npoTtsrom poboyoro yacy onepauinHoi kacu baHky, sKLLO npoBeAeHHs BignoBigHOT onepadii
3a Paxynkom KnieHta nepepbaveHo BignoBigHO OO HOPMAaTUBHO-NPABOBUX aKTiB 3 NUTaHb BIOKpUTTA Ta
3aKpUTTA paxyHKiB, 34iINCHEHHS onepawin 3a paxyHKamu.

2.1.13.5 3pgircHioBaTN NpUMaHHA Ta Buaadvy roTiBKM BigNoBiAHO 4O YMHHOMO 3aKOHOAaBCTBa YKpaiHM Ta
HOpMaTUBHO-NPaBOBKX aKTiB HauioHanbHOro 6aHky YkpaiHu.

2.1.13.6 IHdopmyBaTu KnieHta npo 3miHy Tapudis baHky Ha po3paxyHKOBO-kacoBe 06CnyroByBaHHs1, y TOMyY
yucni po3mipy nnaTtm 3a KOpPUCTYBaHHS KOLWITaMu Ha paxyHKy KnieHTa, LWnaxom po3MillleHHS B NPUMILLEHHI
baHky Ta Ha odiuinHomy canti baHky www.ap-bank.com BignoBigHOT NMCbMOBOI iHpOpMaLii HE MEHLLE HiX
3a 15 kaneHgapHUX OHIB 0O AaTh BBEAEHHS B A0 LINX 3MiH.

2.1.14 KnieHT Gepe Ha cebe 3060B'A3aHHA:

2.1.14.1 BukoHyBaTV BUMOTrU Aitoumx 3akoHiB YKpaiHM, HOpMaTMBHO-NPaBOBUX aKTiB 3 MUTaHb BiAKPUTTSA Ta
3aKpUTTSA paxyHKiB, 34iNCHEHHS onepauin 3a paxyHkamu, 3 NUTaHb 34iIMCHEHHSA KacoBUX onepaLii Ta HagaHHSA
3BiTHOCTI.

2.1.14.2 3pgincHioBaTn onepadii 3a PaxyHkom/PaxyHkamu BignoBigHO A0 iX MPU3HaYeHHSA 3rigHO YMHHOrO
3aKkoHodaBCcTBa YKpaiHu Ta HOpMaTUBHO-NpaBoBuX akTiB HBY.

2.1.14.3 CBoe4vacHO 3givicHIOBaTU onnaTy 3a BMKOHaHIi baHkoM onepauii i HagaHi nmocnyrn, 3okpema, 3a
onepadii 3 kynisni/npogaxy/obmiHy iHO3eMHOI BantoTu, 3rigHo 3 Tapudamm baHKy Ha po3paxyHKOBO-KacoBe
06CnyroByBaHHS.

2.1.14.4 BukoHyBaTM BMMOrM LWOA0 oOpraHisauii 6e3roTiBkOBUX po3paxyHkiB, ix ¢opm, cTaHgapTiB
OOKYMEHTIB i OKYMEHTOO0iry, L0 BNpoBaMXXeHi B rocnogapcbkunini 060poT YkpaiHu, Ta BCTAHOBMIEHMX NPaBuUI
BeAEHHS KacoBMX onepauin.

2.1.14.5 BuKOpMCTOBYBATU PaxyHKW, Y TOMY YMCIi paxyHKM 3i cneuiaribHUM PEXMMOM X BMKOPUCTAHHS
BiANOBIOHO A0 BMMOI YMHHOMO 3aKOHOAaBCTBa YKpaiHW, HOPMaTUBHO-NPaBOBUX akTiB 3 NUTaHb BIOKPUTTSA Ta
3aKpUTTS paxyHKiB, 34iIMCHEHHS onepaLin 3a paxyHkaMu Ta akTiB KabiHeTy MiHicTpiB YkpaiHu.

2.1.14.6 Y BigNoBIOHOCTI 3 YMHHWM 3aKOHOOABCTBOM YKpaiHM y3rompkyBaTu 3 BaHKOM CTpOKM 3aaBaHHs
roTiBKOBOI BMPYYKW (roTiBKKM) 4O Kacu baHky.

2.1.14.7 [ns cBOEYaCHOro ogepXaHHsa CyMu roTiBkn y cyMi, wo nepesuilye 50000 (m'aTgecaT TMcsay) rpmBeHb
a6o 5000 (n’atb Tucay) gonapis CLUA abo 1000 (ogHa Tucsaya) €spo, HagasaTtu Ao baHky nonepeaHio 3asBKy
npo HeobXigHYy Cymy TOTIBKOBMX KOLUTIB He Mi3Hiwe Hixx o 10-in rogumHi pobodoro OHs, WO nepenye LHHO
OTPUMaHHS rOTiBKM.

2.1.14.8 He nisHiwe HacTynHoro pobo4oro gHSA NoBigoMnaT baHk Npo BCi BUSIBMEHI HETOYHOCTi 260 NOMUIIKK
y BUNMckax 3 PaxyHKy Ta iHLWIMX JOKyMeHTax abo nNpo HEBU3HaHHS (HeniaTBepAKEHHS) NiACYMKOBOro canbio
3a PaxyHkoMm/PaxyHkamu.

2.1.14.9 TMoeigomnaTtn baHk Npo 3apaxyBaHHA Ha PaxyHok KnieHTa KowWTiB, WO NOMY He HanexaTb. KnieHT
3000B’A3yETLCS NPOTArOM TPbOX POBOYMX AHIB 3 AHA HAOXOOKEHHS KOLWTIB ab0 3 AHA HAaAXOMKEHHs Big BaHky
NoBiJOMITEHHSA MpPO 34iMCHEHHS MOMWIMKOBOrO nepekasy, MNOBEPHYTU MNOMUIKOBO 3apaxoBaHi KOWTU B
YCTaHOBMEHOMY 3aKOHOLABCTBOM MOPSALKY.

2.1.14.10BukoHyBaTu BCi BUMOrM BaHKy CTOCOBHO MUTaHb MPaBOMIPHOCTI 3[iINCHEHHSA PO3paxXyHKOBO-KaCcOBUX
onepauin Ta Hagasatu baHky iHopmaLito, HeobxiaHy Anga cknagaHHs baHkom 3BITHOCTI BigNOBIAHO 4O BUMOT
HauioHanbHoro 6aHky Ta BignoBigHNX KOHTPOMIOKYNX OPraHiB, @ TakoX iHLWY iHpopMmaLi,ito BigNoBiAHO 40 BUMOT
UYMHHOTO 3aKoHoAaBCTBa YKpaiHu Ta uux Mpaswun.

2.1.14.11B wmexax, nepegbayeHVx YMHHMM 3aKOHOAABCTBOM YKpaiHW, BHYTPIWHIMWM HOPMaTMBHUMM
AokymeHTamu BaHky, HapgaBsaTy BaHKy KOHTpakTu, 4OBIAKW, MUTHI Aeknapauii Ta 0yab-aki iHWi HeobXxiaHi BaHky
OOKYMeHTU Ta iHdopMaLlito Anga 3aincHeHHa baHkoM BanioTHOro Harnsgy Ta iHWKMX noknageHux Ha baHk y
BiANOBIOHOCTI 3 YAHHUM 3aKOHOABCTBOM YKpaiHU dOYHKLIN KOHTponto. JokyMeHTu, Wwo nogatotecs KnieHTom
8o baHky, MatoTb 6yTK odopMneHi BigNoBigHO A0 YMHHOINO 3akoHOA4aBCTBa YKpaiHu.

2.1.15 BignoBiganbHiCTb CTOPiH

2.1.15.1 3a HecBoe4vacHe (Mi3Hille HACTYMHOro AHSA MiCIs OTPMMAaHHS BiAMOBIAHOIO OKYMEHTA) Y/ MOMUITKOBE
cnmcaHHs 3 BMHU baHky cymu 3 paxyHky KrieHTa, a TakoX 3a HECBOEYaCcHe YM NMOMUITKOBE 3apaxyBaHHS CyMMU,
SIka HanexwTb BrAacHWKy paxyHky, baHk cnnauyye Knienty neHio B po3mipi 0,1% Big HecBoeuyacHo abo
NMOMUITKOBO 3apax0OBaHOi (CMMCaHOi) CyMUN 3a KOXXHUIM OeHb NPOCTPOYEHHS, ane He Ginbwe 10 BigcoTkiB cymu
nepekaasy.

2.1.15.2 baHK He Hece BigNoOBiganbHOCTI 32 3aTPUMKY 34INCHEHHS PO3paxyHKIB, SKLLIO Taka 3aTpMMKa BUHUKIA
BHacnigok nopyweHHs KnieHTom ymoB uwmx [lpaBun, y TOMy 4ucni BHacnigoK HECBOEYACHOro HafaHHS
KnieHTom nnaTikHUX OOKYMeHTiB abo y BMNagKy iX HeBIiAMOBIAHOCTI BCTAHOBMEHVMM BMMOram 4v B pasi
BiACYTHOCTI KowwTiB Ha PaxyHky(ax) KnieHTa.
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2.1.15.3 BbaHK He Hece BiANOBIAANbHOCTI, SKWO MOMWUIIKOBE 3apaxyBaHHS/CMUCAHHSA FPOLLIOBUX KOLUTIB 3
PaxyHky KnieHTta BigGynocek 3 BuHM KnieHta abo oro KoHTpareHTiB.

2.1.15.4 KnieHT 3a HenoBigoMneHHa BaHKky Npo NOMUMKOBO 3apaxoBaHi Ha MOro paxyHoK KOLUTU NPOTAroM
3-x OHIB Nicrs oTpUMaHHSA BUNUCKM 3 paxyHKy, Ta/abo HenepepaxyBaHHS MOMUITKOBO 3apaxOBaHUX Ha MOro
paxyHOK KOLUTIB NPOTSAroM TPbOX poBoYMX OHIB Big, AaTW HAOXOMKEHHS NoBigoMneHHa baHky npo 3aiicHeHHs
NOMUIIKOBOro nepekasy cnnadye baHky neHto B po3mipi 0,1% Bia cymu NnOMUIKOBOro nepekasy 3a KOXXHUN AeHb
noYnHal4M Big OaTu 34IMCHEHHA NMOMWIIKOBOro nepekasy A0 OHA MOBEPHEHHS rpollert BKIYHO, ane He
Oinbwe 10 BiOCOTKIB CyMu nepekasy.

2.1.15.5 3a HeopgepxaHHA KnieHTOM 3aMOBIEHOI roTiBki B cyMi Wwo nepesuwye 50000 (m'ataecat tucsad)
rpuBeHb abo 5000 (m’aTb Tucay) gonapie CLUA a6o 1000 (ogHa Tucsida) €8po 3 BMHU baHky abo KnieHTa BuHHa
ctopoHa cnnayye 0,1% Big 3amMOBneHOI cymu.

2.1.15.6 BignosiganbHicTb 3a BigNOBIgHICTb iHpOpMAaLii, 3a3Ha4YeHOI B PO3pPaxyHKOBOMY [OOKYMEHTIi, CyTi
onepadiii, 3a sIKOK 3A4INCHIOETLCA nepekas, Hece KnieHT, skuin y pasi il HeBiANOBIAHOCTI Mae BiALWKOAyBaTU
BaHky 3aBoaHy BHACNIgOK LbOro LWKOAY.

2.1.15.7 BaHk He Hece BignoBiAanbHOCTI 3a NOBHOTY Ta NPaBUIbHICTL po3paxyHkiB KnieHTa 3 gepxaBHUMU
opraHamu, opuan4yHumMm Ta isudHMMn ocobamm.

2.1.16 ®dopmu Ta NOpAAOK po3paxyHKiB

2.1.16.1 KnieHT obupae cdopmu po3paxyHkiB nepenbaveHi 3akoHom YkpaiHm “lMpo nnaTtikHi cuctemn Ta
nepekas rpowen B YkpaiHi”’, HopMaTUBHO-NPaBoBMMKU akTamu HauioHanbHoro 6aHky Ykpainu. Taki doopmu
po3paxyHkiB, Ik akpeaAUTMBHA, BeKcerbHa (hopMa po3paxyHKiB, pO3paxyHKM 3a JONOMOrow NAaTiKHMX KapToK
3aCTOCOBYHOTbCA Ha MiACTaBi OKPEMUX JOrOBOPIB.

2.1.16.2 KnieHT moxe nogasBaTu A0 baHKy po3paxyHKOBi OOKYMEHTU s§K y naneposin dopmi, Tak i3
BMKOPUCTAHHSIM €EFTEKTPOHHMX PO3PaxyHKOBMX [AOKYMEHTIB 3acobamu cuctemun «KnieHT-6aHk», 3a ymoBwu
yknagaHHs 3 baHkom BignosigHoro [loroBopy nocnyru.

2.1.16.3 TucbmoBi posnopsagxeHHsa no PaxyHky nignucyBatumyTtbea KnieHtom / npeactaBHukom KrieHta /
abo ynoBHoBaxeHo ocoboto KnieHTa.

2.1.16.4 baHk Mae npaBO Ha CaMOCTIHE MpPOBEAEHHA [OOroBiPHOTO CMMCAHHSA KOLWITIB, BU3HAYEHUX
Mpasunamu, 3 PaxyHky (iB) KnieHTa, Biakputnx y BaHKy, 30kpema Ha CBOI KOPMCTb B OnmaTy NOCnyr 3a uum
[orosopom nocnyr, y TOMy 4ucri 3a onepauii 3 KyniBni/npogaxy/o6miHy iHO3eMHOI BamnTu, 3rigHO 3
Tapudgamn baHky.

2.1.16.5 lNpoueHTn 3a 3anuKamu KowTiB Ha PaxyHKy HapaxoBylTbCA BaHKOM LLOMICAYHO B OCTaHHIN
pobounii AeHb PO3paxyHKOBOrO MICALA 3a 3anmLLIKamMm KOLUTIB, siKi 3HaXoannmcst Ha PaxyHKy Ha KiHeLb KOXHOro
onepauinHoro AHA NPOTAroM po3paxyHKoBOro micaus. MNMpu pospaxyHKy NPOLEHTIB NpUAMaETbCca dakTnuiHa
KaneHgapHa KinbKicTb AHIB Y Micsili Ta dhakTUYHa KiNbKiCTb KaneHa4apHUX OHIB Y poLi, AKLWO PaxyHOK BigKpUTui
y HauioHanbHin BantoTi, abo 360 gHiB y poui, Akwo PaxyHOK BiOKpUTWUIA B IHO3EMHIN BarntoTi, MPUYOMY AeHb
3apaxyBaHHs KowTiB Ha PaxyHOK i AeHb MOBEpHEeHHs (crmaTu) KowTiB 3 PaxyHKy npuimMaroTbCcs npu
pO3paxyHKy MNPOLEHTIB K OAWNH AEHb.

HapaxoBaHi npoueHTn cnnavytoTbcss baHkoM He misHiwe HacTynHoro poboyoro AHSA nicns iX HapaxyBaHHS
LLUNSAXOM 3apaxyBaHHS CyMU HapaxoBaHMX npoLueHTiB Ha PaxyHok KnieHTa.

2.1.16.6 Indopmauia npo onepadii 3gincHeHi KnieHtom 3a PaxyHkom BigobpaxaeTbca y BunmcLi, Ky Knient
oTpuMye 6e3nocepeaHbo B baHky abo 3acobamu cuctemu «KnieHT-6aHk».

2.1.16.7 baHk 3gjiicHIOe onepalLii 3 npogaxy iHo3eMHoi BantoTy 6e3 oTpumaHH4 Big KnieHta 3assu y Bunagkax,
nepenbavyeHnx HOpMaTUBHO-NPaBOBMMM akTamu HauioHaneHoro 6aHKy YKpaiHu.

2.1.17 Crtpok aii [loroBopy 6aHKIBCbKOro paxyHKy, 3aKpUTTSl paxyHKY

2.1.17.1 [oroBip GaHKIBCbKOrO paxyHKy Ai€e MpOTAroM HEBU3HAYEHOrO CTPOKY Ta HabyBa€e YMHHOCTI 3 OHS
nignucaxHHa KnieHtom 1a bankom 3assu-Lorosopy. Ois JoroBopy GaHKIBCbKOrO paxyHKy NMpUMUHSIETLCS 3a
3rogol CTopiH abo y Bunagkax, nepegdayeHnx YAHHUM 3aKOHOAABCTBOM YKpaiHu Ta NpaBunamm.

2.1.17.2 3akpuTTa paxyHKy 34iNCHIOETbCA Ha nigcTaBi MMCbMOBOI 3asBu KnieHTa, y TOMy 4ucni HagaHoi
3acobamu cuctemum «KnieHt-6aHk»

2.1.17.3 PaxyHok KnieHTa 3akpvBa€eTbCs Ha iHWMX nigctaBax, nepegbayeHnx YMHHUM 3aKOHOO4ABCTBOM
YKpaiHu, HopmaTMBHO — NPpaBoBUMU akTamun HauioHanbHoro 6aHky Ykpainu Ta ummun Npasunamm.

2.1.17.4 KnieHT Mae NpaBO MOPYLUMTU NUTaHHS NPO 3aKpuTTsl PaxyHKy i po3dipBaHHA [JoroBopy 6aHKIBCLKOro
paxyHKy Y pasi BiCyTHOCTi KOLUTIB Ha KOPECNOHAEHTCbKOMY paxyHKy baHky.

2.1.17.5 baHk Mae npaBo BuMmaraTu posipBaHHA [oroBopy OaHKIBCbKOTO paxyHKy Ta 3aKkpuTTH
PaxyHky/PaxyHkKiB:

- AKWO cymMa rpoLoBUX KOLWTIB, WO 36epiraoTbcst Ha PaxyHky/PaxyHkax KnieHTa, 3anMwmnnacs MeHLLo
Big MiHiManbHOro po3mipy, nepegbayeHoro npasunamm baHky abo [JoroBopom GaHKiBCLKOrO paxyHKy, SKLO
Taka cyma He Oyge BigHOBMEHa NpPOTAroM Micsius Bif AHS nonepemkeHHs baHkom npo ue;

-y pasi BiacyTHOCTI onepauin 3a PaxyHkoM/PaxyHkamu MNpoOTAroM pOKY, SKLWO iHLIe He BCTaHOBMEHO
CtopoHamu;

- y BMNagkax, nepeabayeHmx 3aKkOHO4ABCTBOM, LLO Perynoe BigHOCUHM y cdhepi 3anobiraHHa Ta npoTtuaii
neranisauii (BigMMBaHHIO) [OXOAIB, OAEPXaHMX 3MOYUHHUM LUASXOM, (piHAHCYBaHHIO Tepopusmy Ta
(hiHaHCYBaHHIO PO3MOBCIOAKEHHS 30POi MACOBOrO 3HULLIEHHS;

- B iHWwWX BMNagkax, BctaHoBneHnx CTopoHamn abo 3aKOHOM.

2.1.17.6 3anuwok rpoLoBux KoWTIiB Ha PaxyHKy 3a BkasiBko KnieHTa nepepaxoByeTbCs Ha iHLWININ paxyHOK
KnieHTa B cTpoKkM i B nopsaaKy, BcTaHoBneHi baHkom. ®isnyHa ocoba — mignpmnemelb, gisndHa ocoba, sika



NpoBafuTb He3anexHy npodecinHy AianbHICTb 3anuLIOK TPOLLIOBUX KOLUTIB Ha PaxyHKY TakKOX MOXYTb
OTpUMAaTU roTiBKOKO 4Yepe3 Kacy baHky.

2.1.17.7 BaHk Moxe BiamoBuTUCS Bif [JoroBopy 6aHKIBCLKOrO paxyHKy Ta 3akpuTn PaxyHok:

-y pasi BigcyTHOCTi onepaLi 3a paxyHkoM KnieHTa npoTsaroMm TpbOX POKiB Niapsd Ta BiACYTHOCTI 3anuLuky
rPOLUOBUX KOLUTIB Ha LibOMY PaxyHky;

- y pasi HasBHOCTI nigcras, nepenbadeHux 3akoHom Ykpaiuum "lMpo 3anobiraHHa Ta npoTuaito neranisauii
(BioMuBaHHIO) goxopniB, ogepXXaHWX 3MOYMHHUM LWASAXOM, biHaHCYBaHHIO TepopuaMy Ta (iHaHCYBaHHIO
PO3MOBCIOMKEHHST 36pOi MAaCOBOIO 3HULLIEHHS". 3anuLLIOK rPOLLOBMX KOLUTIB HA PaxXyHKY KilieHTa NoBEepTaETLCH
KnieHTy.

2.1.17.8 Npo thakT 3akpuTTa paxyHKy baHk nosigomnsie KnieHta. Take noBigoOMNeHHA Moxe 34incHoBaTucs, B
TOMY u4uChi, ane He BUKIOYHO, 3acobamy TenekoMYHiKauiiHOro 3B'si3Ky, 3a [OMOMOrol 3acobiB
iHopmauiiHKX, iIHpopMaLinHO-TenekomMyHikaLinHnx cuctem (email, SMS, cuctemu «KnieHt-BaHk» TOLLO).
2.1.17.9 baHk He 3gincHoe 3akpuTTa PaxyHKy 3a 3aaBol0 KrieHTa, SKLWO rpoLloBi KOWTH, WO po3MilleHi Ha
PaxyHky, 3amopoxeHi abo ¢iHaHcoBi onepadii 3a PaxyHkoM 3ynuHeHi BianoBiaHO 40O 3aKOHOA4ABCTBA 3 NUTaHb
(hiHAHCOBOrO MOHITOPUHIY, @ TAKOX B IHLUMX BUNaAKax, SKLLO 3aKpUTTS PaxyHKy cynepeynTb BUMOram YNHHOro
3aKOHOAABCTBA Ta HOPMATMBHO-NPABOBMX aKTIB.

Maea 2.2 BigakpuTTa KapTKOBUX paxyHKIiB Ta 06CnyroByBaHHA KOpNopaTUBHUX MaTiXXKHMUX
KapTokK

2.2.1 bBaHk y nopsgky Ta Ha ymoBax, BU3HAYEHMX YMHHUM 3aKOHOOABCTBOM YKpaiHu, [MpaBunamu,
MpaBmnammn KOpUCTYBaHHSA NnaTiKHOK kapTkoto, emiToBaHot AT «AFPOIMPOCIIEPIC BAHK» (Qopatok 1 oo
uux MNpaewun), Tapudamm Banky Ta 3rigHo npasun BignosigHoi MINC, Bigkpueae KnieHTy KapTKOBWUIA paxyHOK,
BUrotoBnsie Ta eugae Hepxartento/depxatensam BIK 3 vinom Ta TexHonorieto PayWave, sika € BnacHicTio
Banky, Ta MIH-kon, HeobxiaHWIA onsa 3gincHeHHsa onepadin 3 BIK. Oepxatenb Ta tvn BINK Bu3HavaeTbcs
KnieHTom y HagaHin BaHky AHKkeTi-3aaBi Ha Bugayy KopnopaTuMBHOI NNaTikHOI KapTku (gani AHkeTa-3asBa) 3a
BCTaHOBMeHO baHkom chopmolo.

2.2.2 baHKk 34iMCHIOE  po3paxyHKoOBO-kacoBe obcnyroByBaHHA KnieHTa, y TOMy uucnhi: Buaae
KnienTty/Oepxatento roTiBkoBi KowTn B kKacax baHky, 6aHkomaTax, BUKoHye onepadii Knienta/Oepxartensa no
po3paxyHKax 3a ToBapw i MOCAyr1 y TOProBO-CEpBICHIN Mepexi Ta Mepexi [HTepHeT, ski 06CnyroByoTb KapTku
MIC, Ta 3aincHioe iHWi onepadii BignosigHo Ao moxnueocten Br1K.

2.2.3 Jepxatens/OepxaTeni 3aiiicHIOTb onepauii 3 BukopuctanHam BIK He goBlie cTpoky (Tepminy) aii,
3a3HaveHoro Ha BI1K. [epxatens/OepxaTeni 3060B’s3aHi goTpumyBaTucb ymoB [lpaBun, y ToMy 4ucri
MpaBun kopuctyBaHHA BIK, ski € HeBig'eMHoro YacTtuHoto MNpasun, a Takox po3mieHi Ha OdilinHoMy caunTi
BaHky. Mpu ubomy, KnieHT caMoCTiHO BperynboBye B3aEMOBIAHOCUHY 3 KOXHUM JdepxaTtenem/OepxaTtenamu
CTOCOBHO BUKOpPUCTaHHA HagaHoi iM BIK Ta goTpuMaHHA HUMKM YMOB LiNbOBOIO BUKOPUCTaAHHSA KOLUTIB Ha
KapTkoBoMy paxyHky. BINK He nignarae BukopuctaHHio ocobamu, ki He € Jepxatenamu.

2.2.4 3a BigKpuUTTA KapTKOBOro paxyHky, sunyck BINK Ta 3giicHeHHs onepauin 3 X BUKOPUCTaHHAM KrieHT
cnnayye baHky KomicinHy BuHaropopay 3rigHo 3 Tapudamu baHky. baHk mae npaBo BHocUTU 3miHM A0 Tapudis
BaHky, y nopsgky BcTaHoBneHoMy uumu MNMpasunamm.

2.2.5 3a kopucTyBaHHS 3anuwkamy KowTiB Ha PaxyHKy BaHK LoMiCA4YHO HapaxoBye MPOLEHTM 3rigHO 3
Tapudamu baHky y BantoTi PaxyHKy 3a 3BiTHUIA MicsiLb i 3apaxoBye iX Ha PaxyHok. HapaxyBaHHS npoueHTiB
30icHI0ETLCS BaHKkoM LoMICAYHO, BMXOASYM i3 WOOEHHUX 3anuwkiB Ha PaxyHky (meTog "dbakt/cakt" ans
paxyHKiB y HauioHanbHin BantoTi). Cnnata npoueHTiB KNieHTy 30iMCHI0ETLCS LWOMICSAYHO, NicNs po3paxyHKOBOro
LUKy, WO npoBoautbcs BaHkom y ocTaHHin pobouit eHb KOXHOro Micsaus, ane He nisHile poboyoro AHs
HaCTYNHOro 3a 3BiTHUM.

2.2.6 bBbaHk 3060B’A3yeTbCA:

2.2.6.1 Hagatu MNMepconanizoBaHy BINK npotsirom 7 (cemn) pobounx gHiB 3 MOMEHTY HafaHHsi KnieHTom AHKeTu-
3aaBu Ha Bunyck BI1K, a Takox BHeceHHs KnieHToM BignoBsigHWx nnaT i komicin 3rigHo 3 Tapudamu baHky,
Oepxartento, Ha im’a sikoro BIK emitoBana abo [losipeHin ocobi KnieHTa, 3a yMOBM iX 0COOMCTOrO 3BEPHEHHS
Ao baHky, ineHTudikauii Ta Bepudikadii Jepxatens blrK/OosipeHoi ocobu.

Bupgaua lNMIH-koay 3givicHioeTbea baHkom wnsxom HagcunanHa Oepxatento MNIH-kogy Ha Homep MOGinbHOro
TenedoHy, Bka3aHun y AHkeTi-3asaBi abo B 3akpuTomy IH-koHBepTi.

2.2.6.2 be3KoWTOBHO HagaBaTyh LWOMICAYHY BUNMCKY No PaxyHky KrieHTa He mi3Hilwe neploro 6aHKiBCbKOro
OHS1 KOXKHOTO HaCTYMHOro MicsaLs, y TAaKOMY NOPSAAKY:

- LUMISIXOM CaMOCTINHOro hopMyBaHHS BUNUCKK KnieHTom B cucteMi « KnieHT-6aHK»;

- WNAXOM HapaHHsA/HagcunaHHa baHkom Bunmucku Ha nmucbmoBuMIA 3anuT KrieHTa, y cnocib, BU3Ha4YeHuin
KnieHTom B AHKeTi-3asBi.

2.2.6.3 Y Bunagky BTpatu abo kpagikkn BIK npunHaTtu BignosigHy iHdopMmauito Big KnieHta/OepxaTtens Ta
3abnokyeatu aBTopusadito no BriK.

2.2.6.4 PosbnokyBatu BIK, wo 6yna 3abnokoBaHa 3 iHiuiatneu KnieHta 4n BaHky 3rigHo ymoB uux lMpasun
TiNbkM nicna HapgaHHA KnieHTom BignoBigHOT NMMCbLMOBOI 3asiBM Ta BUKOHAHHA HUM HaneXHWX 3000B’A3aHb
3rigHo i3 unmm MNpasunamu.



2.2.6.5 Y Bunagky onpotecTyBaHHA KnieHTOM onepadin, siki nepeabdayaloTb CnMcaHHA KOWTiB 3 PaxyHky -
MiHIManbHWA CTPOK POo3rnsay NpeTeHsii Ta BiAWKoAyBaHHA (3a YMOBWU MO3UTUBHOIO pesynbTaTy po3rnsagy)
CMMCaHMWX KOLUTIB 3 paxyHKy cknajae:

2.2.6.5 a.) akwo onepadii, L0 ONPOTECTOBYIOTLCS, MPOBOAMMMUCS Y 06CNYyroBytounx NpucTposix baHky—14aHis;
2.2.6.5 6.) AKLL0 onepaLii, WO ONpOTECTOBYIOTHLCS, NPOBOAUMNNCA Y NPUCTPOSIX iHWKX BaHkiB — 45 gHis.

o BperynioBaHHa npeTeHsii KnieHTa Ta 3'acyBaHHA OGCTaBMH MOMWIIKOBOrO CMWCAHHSA KOWTIB 3 PaxyHky
KOLUTW, paHille crnucaHi 3 PaxyHKy, He MOHOBMIOIOTHLCS.

2.2.6.6 Y Bunagky nNOBTOPHOrO OMNPOTECTYBaHHS OcCKapXeHux KnieHToM onepadin ekBaMpom 3rigHo 3
npasunamu MINC, cTpok po3rnsay npeTeHsii Ta BigwWKoayBaHHS (3@ YMOBU NO3UTUBHOIO pe3ynbTaTy po3rnsay)
cnmcaHux kowTiB KnieHTy moxe 6yTu 36inbweHnin go 180 gHie.

2.2.7 KnieHT 3060B'A3yeTHLCA:

2.2.7.1 OJoTtpumysaTuch Npasun kopuctyBaHHsa BI1K, He posronowysaTu cBin MIH-koa, 36epiratn okpemo Big
kapTku MIH-koa. Y Bunaaky posronoweHHs MNIH-kogy, Knient/depxatens 3060B'A3aHUN HEraHO CMoOBICTUTU
npo ue baHk, npn ubomy baHk He Hece BigNoBiganbHICTb 3a HENPaBOMIPHE CMMCaHHS KOLWWTIB 3 PaxyHKy yepes
posronotueHHs MNIH-koay.

2.2.7.2 Onna4ysaTyu BignoBigHO A0 Aitoumx Tapudis baHky nocnyrn baHky no NpoBedeHHI0 pPO3paxyHKiB 3
BukopuctaHHam Bl1K, a Takox cymu KOMICii, iHWMX nnaTexis, Wo € Hacnigkom abo BMHMKNKW B pe3ynbTari
BuKopuctaHHsa BI1K BignosigHo Ao aitoumx Tapudis baHky.

2.2.7.3 BigwkogoByBaTty cymun 36uTKiB BaHKy, NnoHeceHux y pesynbTaTi BUkopuctanHs bI1K 3 nopyleHHsm
ymoB [Npaswun, MNpasun kopuctyBaHHa BIK.

2274 "paHn4Ha cyma KoLTiB, LWo gocTynHa KnieHTy npoTarom NneBHOro nepioay Ans 34iMCHeHHS onepadin
i3 3acTocyBaHHAM BITK cTaHOBUTH NOTOYHUI BUTpaTHWUIA NiMIiT KnieHTa i 064YNCNIOETLCA SK CyMa 3aruLKy Ha
PaxyHKy 3a MiHycoM cymun 3abnoKoBaHWUX, ane He CMMCaHUX KOLUTIB Y MeXax BCTaHOBMNEeHoro baHkom nimity
Aobosoi aktuBHOCTI. KnieHT 3060B’A3aHuin NnpoBoAnTM BUTPATM MO PaxyHKy B Cymax, siKi He nepeBuLLyoTb
NMOTOYHOrO BUTPATHOTrO NiMITY.

2.2.7.5 Tlpn BUHWMKHEHHI HEeCaHKUiOHOBaHOro osepapadTy (nepesuTpaTv BUTPATHOrO MiMiTy) no PaxyHky
Bigwkoaysatn baHky cymy oBepapadTy, a TakoX MNPOLEHTU 3a KOPUCTYBaHHS OBepApadTOM, LUMASXOM
BHeceHHs1 Ha PaxyHok rpoLuoBumx kowwTiB. KnieHT BignoBiaae 3a noBepHeHHs1 3aboproBaHoOCTi 3a oBepapadTom
BCiMa KOLITaMu1, ManHOM, ManHOBUMMW MpaBamMMu, LLIO NOMY HanexaTb.

2.2.7.6 OTpumatu BunyLleHi Ha im’a depxateniB BINK B BaHky He nisHiwe 60 (wictoecAaTn) kaneHgapHUx HiB
nicnsa nogaHHa AHKETU-3as1BU Ha X BUTOTOBIIEHHS 3 BiAMITKOK Yy pO3NMUCLi NPO OTPUMAaHHS LiIHHOCTEN.

2.2.7.7 ToBigomnsaty nucbMoBO baHk Npo noMunkoBe 3apaxyBaHHA Ha PaxyHok KnieHTa kowTiB, Wo nomy
He Hanexartb.

2.2.7.8 MpuiimaTtn Ha cebe BClo BiANOBIAaNbHICTL 3a 4oTpuMaHHs MpaBun kopuctyBaHHa BIK ta onnaty
BCiX onepauin, 3gincHeHnx 3a gonomoroto BIK, BunyweHnx go PaxyHky.

2.2.7.9 O6oB’s13k0BO, ¥ MOMEHT oTpumaHHsa [epxaTtenem Kaptku, nignucatn Kaptky [epxartenem 3i
3BOpoTHOro 6oky y BigBeaeHomy Ha KapTui micui gns nignucy.

2.2.7.10 HapaTn kapTky Tinbku [epxaTernto, Ha iM’a SKOro BOHa BUrOTOBIEHa, o3Hanomuntn Jepxartens 3
Horosopowm Ta lNpasunamu kopuctyBaHHA BIK. MepenaTtu BINK depxatento nuvwe 3a yMOBU 30iIMCHEHHA HUM
B MOMeHT oTpumanHs BI1K nignucy 3i 3sopoTHoro 6oky BINK y BigBegeHomy Ans nignucy micui.

2.2.7.11 OpepxyBatn Bunuckum no PaxyHky B BaHky He nisniwe 10 4ymcna KoXHOro Mmicaus y cnocio,
BU3Ha4veHui MNMpaBunamu. HeoTprmaHH:A BUNUCKKN He 3BinbHsE KnieHTa Big BignoBiganbHOCTI 3a [JoroBopoMm.
2.2.7.12 Y pasi BUABMNEHHS BTpaT! abo HE3aKOHHOTO BUKopucTaHHA BIK um obrpyHTOBaHOI Nigo3pu HacTaHHSA
LMX 06CTaBMH BXUTU BCIX MOXIMBUX 3ax0iB 4115 IX YCYHEHHS Ta HeraiHo crnoBiCTUTM Npo Taki obcTaBuHn baHk
i3 3a3Ha4YeHHAM HOMepa Ta [JaTW 3aKiHYeHHs CTPOKYy Ail KapTKWM 3a HacTynHUMKW eTanaMmu npouenypu
OnoKyBaHHS:

a.) 3a renedoHamu: 0-800-505-555 (6e3kowITOBHO Ha TepuTopii YkpaiHu) Ta +380(44) 290-93-10 (LUeHTp
o6cnyroByBaHHS KIi€HTIB) 3 060B’A3KOBUM NiATBEPAXKEHHSM YCHOro NOBiAOMNEHHSI KOAOBUM CIIOBOM,
obpaHum [epxaTenem i HaBeaeHUM y AHKeTi-3asAaBi Npo ii BUNycK;

6.) nucbmMoBO 3asBot 3a nignucom KnieHta/Oepxarens/[oBipeHoi ocobu wnsaxom ocobucrtoro
nogaHHA 3asaBu go AT «ArPOIMPOCIIEPIC BAHK».

MucbMoBe NOBiOOMIIEHHS NOBUHHE MICTUTU AeTanbHi 06cTaBuHK BTpaTty BIK Ta Bigomi depxartento obctaBnHM
il HEe3aKOHHOro BUWKOpPUCTaHHSA. MOMEHTOM oOfep)XaHHS MOBIAOMMEHHA Npo BTpaty abo He3aKoHHe
BukopuctaHHa BIIK BBaxaeTbca pgata i 4ac opepxaHHA bBaHky nucbMOBOI 3asBM 3a NignuUcom
Knienta/OepxaTens/OosipeHoi ocobu. Lle He no3baensie KnieHTa npasa y Bunagky BTpath BIK 3BepHyTUcs i3
BiANOBIOHOI 3a8BOKO 4O MPaBOOXOPOHHUX OpraHiB.

2.2.7.13 Y pasi BTpatn BINK oo mMomeHTy ofepxaHHs BaHkom noBigoMneHHs npo Ti BTpaTy HEeCTU MOBHY
BignoBiganbHiCTb 3a Bci onepauii 3 BIK, 3giicHeHi TpeTimn ocobamu, 3 Bigoma abo 6e3 Bigoma [epxatens.
2.2.7.14 3picHioBaTn onepadii 3 06e3roTiBKOBOI onnatyv ToBapiB (nocryr) Ta opepXyBaTu TOTIBKY i3
3actocyBaHHAM BIK BUKMIOYHO Yy TakmMx BMNagkax:

- OdepXaHHs TOTiBKM Yy BamnoTi YKpaiHM ONnd 34INCHEHHS pPO3paxyHKiB, MOB’A3aHUX i3 BUPOOHUYMMM
(rocnogapcekumun) notpebamu, y TOMy YmMCHi NS Onfatyv BUTPAT Ha BigpsAXeHHs B Mexax YKpaiHu, 3
ypaxyBaHHsIM OOMeEXeHb, YCTaHOBMNEHNX HOPMAaTMBHO-MPABOBMMM akTamm HauioHanbHOro 6aHky YkpaiHu 3
NUTaHb PeryntoBaHHs rOTIBKOBOro 06iry;

- 30iMCHEHHA po3paxyHkiB Yy 06e3roTiBKOBIN dopMi y BanoTi YKpaiHW, NOB’si3aHMX 3i CTaTyTHOK Ta
rocnogapcbKoK OisinNbHICTIO, BUTpaTaMu NpeacTaBHULBLKOrO XapakTtepy, a TakoX BUTpaTtaMu Ha BiapSAKeHHs B
Mexax YkpaiHu;



- ofepaHHSA roTiBKM B iIHO3EMHI BantoTi 3a Mexamu YKpaiHu ons onnatu BUTPaT Ha BiapSMKEHHS;

- 30iCHEHHA po3paxyHkiB y 6e3roTiBKoBi hOpMi B iHO3EMHI BarnioTi 3a Mexamu YKpaiHu, NoB’sa3aHunx 3
BUTpaTaMu Ha BiAPAIKEHHSA Ta BUTpaTaMu NpeACcTaBHULBKOIO Xapakrepy.

Kowitu, aki cnucati 3 PaxyHky KnieHTa 3a onepauisimu 3 kopnopatusHoto BI1K, BBaxaloTbca BuaaHumu nig 3sit
HepxaTento.

KoHTpornb 3a Uinb0BMM BUKOPUCTaHHAM KOLITIB 3 PaxyHky 3 BUKOpUCTaHHAM kopnopaTtusHoi BINK 3gincHioeTbea
KnieHTom.

2.2.7.15 KopnopatueHi BINTK He 3acTocoByOTbCA AN BUNnaTn 3apobiTHOT nnaTy, iHWKX BUNNaT couianbHoro
XapakTepy, a TakoX Ans onnaTtv B iHO3EMHI BantoTi JOroBOpIiB (KOHTPAKTIB), WO 3A4INCHIOETLCS Big iMEHI
pe3naeHTIB Ta NpeacTaBHULTB PUANYHUX OCIO-HEepe3naeHTIB.

2.2.8 lpaBa BaHky:

2.2.8.1 BHocutn 3MmiHn B Tapudwm Bbanky, MNpasuna (Mnasa 2.2 Posginy Il Mpasun), y Tomy uucni MNMpasuna
KOpUCTYyBaHHS NnaTixkHot kapTkoto, eMitoBaHoo AT « ATPOIMMPOCIIEPIC BAHK» (Joaatok 1 Mpasun), npo wo
iHpopmyBaTu KnieHta 3a 30 (TpnauaTth) KaneHgapHUX OHIB 4O AHA BBEAEHHSA HOBUX TapudiB B Ail0 LLMSAXOM
pO3MilLleHHs1 oronoweHb Ha OdiuiiHomy canti BaHky www.ap-bank.com , y micusx 3aranbHOro goctyny B
npuMilLleHHi BaHKy Ta Moro CTpyKTypHUX nigpo3ainis Ta/abo y Bunuckax 3a PaxyHkom KnieHTa, HanpasneHHs
nosigomneHHsa. Akwo KnieHT npoTarom LbOro CTPOKy, He 3BepHyBcs B baHk ansa posipBaHHsa [orosopy,
BBaXa€eTbCs, WO KnieHT noromkyeTbca Ha noganblue obcnyroByBaHHs Moro PaxyHky 3a HoBuMK Tapudamu
Banky. byab-siki 3mMiHM | fonoBHeHHS B NMpaeuna / Tapudun baHky 3 MOMEHTY HabyTTS HUMM YMHHOCTI, 32 YMOBM
OOTpUMaHHA npouenyp nosigomneHHs KnieHta, wo BkasaHi B umx [NMpaBunax, 04HaKoBO PO3MNOBCIOAXKYHOTLCA
Ha BCiX 0Ci0, wo yknanu [orosip 3 baHkom, B ToMy umncni i Ha Tux, xTo yknae [JoroBip paHiwe gatu HabyTTs
3MiHamm YmMHHoCTI. Iig aito 3miH Ta gonoBHeHb B Tapudu baHky nignagatoTb Bei onepadii, BinoOpaXkeHHs! SKux
no PaxyHky BiabyBaeTbCs, NoOYMHaum 3 gaTn HabyTTA YUHHOCTI TaKMMMK 3MiHAMK Ta LOMOBHEHHAMM.

2.2.8.2 lMpun HenoraweHHi KnieHTom HecaHkuioHoBaHOro oBepapadTy no PaxyHky Ao 5 uucna wmicsaus,
HACTYMHOTro 3a MicAUeM NOro BMHWKHEHHs, BbrnokyBaTtun gito ycix BI1K, BunyweHux go PaxyHky, 4O MOBHOro
norawieHHss 3aboproBaHoCTi (HecaHKUiOHOBaHOro osBepapadTy i BiACOTKIB 3a KOPUCTYBaHHA oBepapadTom)
KnieHTtom.

2.2.8.3 lMpunuHuutn pgito Jorosopy, y pa3i HeoTpumaHHsa KnieHtom/Oepxatenem/OosipeHoo ocoboto,
sunyweHmx BIMK B BaHky npotarom 60 (wictgecaTv) kaneHgapHUx OHiB nicns nogaHHA AHKETU-3as8BU Ha iX
BUrOTOBIIEHHA (3@ YMOBW BIACYTHOCTI iHWMX aktuBHux BI1K, BunyweHux po PaxyHky). He oTpumaHi
Knientom/OepxaTtenem BITK 6MnokytoTbCsa Ta 3HULLYIOTBCS, a KOWTW, crnnadeHi KnieHTom 3a ix o6cnyroByBaHHs,
He BiJLWKOA4OBYIOTLCA.

2.2.8.4 BcTtaHoBnoBatTK Ta 3MiHOBaTM nNiMiTM [0OOBOT akTMBHOCTI 3 MeToio 3abesnedyeHHs 6esneku
po3paxyHkiB Knienta (OepxaTtens), nosigommBluM npo ue KnieHta 3a 2 (gBa) GaHKIBCbKUX AHI y Nopsgky
HoTudikauii, nepeabadeHomy n. 2.2.8.1. Npasun.

2.2.8.5 baHk mae npaBo y Oyab-SKUA MOMEHT Ha CBIill po3Cyq 3yMUHUTK Yv Npu3ynuHnTK gito BIIK, a Takox
BigMoBuWTU KnieHTy y il NOHOBMEHHI, 3aMiHi 4n Bunycky HoBoi BINK y pasi nopyweHHsa KnieHTom Byab-skux ymos
Horosopy Ta/abo lMpaewn un MNpasun kopuctyBaHHA BIK.

2.2.8.6 TumyacoBO npu3ynuUHATKA asTopusauito ornepauin 3 BukopuctaHHam BIK [epxatenis 3 meToro
nonepemKeHHs Y1 NPUNNHEHHSA MOXITMBUX HE3AKOHHUX YM HENoromxeHunx 3 baHkom gin 3 sBukopuctaHHsam BIK
(To6TO B pasi HassBHOCTI MiJo3pKM NPO LWaxpancTBo Micrs BiANOBIAHOMO NOBIAOMMEHHSI CUCTEMU MOHITOPUHTY).
BaHk poknage 3ycunb Ang nosigomMneHHs KnieHTa npo npusynuHeHHs aBTopu3alin, oAHaK He Hece
BiAMNOBIAANbHOCTI 3a MOXIMMBI NPSAMi Y onocepeakoBaHi 30UTKM, AKi MOXYTb OyTu noHeceHi KnieHTom B
pesynbTati Takux Ain.

2.2.8.7 Axwo nigo3pu y waxpanctei 3 BukopuctaHHam BIK KnieHTa nigTBepaxytoTbca, KnieHT gopydae baHky
HagaBaTu HeobXigHy iHpopMaLito MiXKHAapPOAHUM NIATKHUM CUCTEMaM Ta NPaBOOXOPOHHUM OpraHam.

2.2.8.8 baHk mae npaBo 3akpuTn PaxyHok KriieHTa y pasi BiACYTHOCTI pyxy KOLITIB 3a LM PaxyHKOM MpOTArom
OLIHOTO POKY.

2.2.8.9 baHk Mae npaBo 3akpuTtn PaxyHok, skwo y KnieHTa Hemae gitoumnx BI1K, emitoBaHMx o Lboro PaxyHky.
Mpn ubomy BaHk nosigomngae KnieHTa LWNSXoM HanpaBreHHs MOBiJOMIEHHSA NPO Take 3akpuTTa PaxyHky Ta
npo KOMICiiHy BUHaropoay, sika Moxe 6yTn ctarHyta baHkom 3a o6cnyroByBaHHS PaxyHky.

2.2.8.10 baHk mae npaBo 3ynuHu (6rokyBaTu) gii BINK vy pasi nigo3pu waxpancbkux Ain 4O NpoBeneHHs
ycniwHoi Bepudikauii Jepxxatenem KapTku yepes LieHTp ob6cnyroByBaHHs knieHTiB (N.2.2.7.12. a)).

2.2.8.11 baHk mMae npaBoO Ha Yac BCTAHOBIIEHHS NMPaBOMIPHOCTI Nepekasy 3yNMHATU 3apaxyBaHHS KOLUTIB Ha
PaxyHok KnieHTa y pasi HagxomkeHHs Big 6aHKy-iHiLiaTopa NoBiZOMIMEHHS NPO HEHANEXHWI Nepekas KOLTIB.

2.2.9 MNpaBa KnieHTa:

2.2.9.1 CamocTinHO posnopsamkaTmucs kowTtamm Ha PaxyHky 3 BukopuctaHHam BI1K, B mexax BuTpaTHOro
nimity Ha PaxyHky Ta obmexeHb, BCTaHOBIIEHUX YMHHUM 3aKOHOAABCTBOM YKpaiHu, 3acTtocoBytounm BI1K sk
3aci6 gns 6e3roTiBKOBOI onnaTy 3a ToBapy (NOcnyrn) Ha NignpuemMcTBax Toprieni (Nocnyr), Ans nepepaxyBaHHs
KOLTIB 3i CBOro PaxyHKy Ha paxyHKu iHLIKX OCiD, Ans onnaTtu 3a ToBapu (nocnyru), KyniBns (0gep»XaHHs) SKnx
3[INCHIOETBCA B CUCTEMAaXxX EfeKTPOHHOI KOMepLii, a TakoX SK 3acid gnsi ooep)KaHHA ToTiBKM B kaci BaHky,
nyHKTax Bugadi rotiBkn Ta 6aHkomaTax banky Ta iHwWux BaHkiB, wo obcnyrosyoTb BINK nnatikHoi cuctemm
Visa International (CLUA), Towo.

2.2.9.2 3pincHioBaTM po3nopsmxkeHHs PaxyHkom 6e3 BukopuctaHHs MBK, BMKNIOYHO Ansi nepepaxyBaHHS

KOLLUTIB Ha BracHui PaxyHok, Bigkputuii y baHky, anga voro KnieHT nogae ao banky Nepenik ynoBHOBaXeHUX

ocib Ta JOKYMEHTH, Lo NiATBEPAXKYIOTb NMOBHOBaXEHHS OCIO Ha pPO3nopsiAXKeHHs1 PaxyHKoM.



http://www.ap-bank.com/

2.2.9.3 lMonoBHOBaTN PaxyHOK LWNAXOM BHECEHHSI FOTIBKOBMX KOLUTIB Yepe3 Kacy, nepepaxyBaHHSA KOLWTIB 3
HWKX paxyHkiB KnieHTa, a TakoX 3a paxyHOK KOWTIB iHWMX OCi6 3 TXHbOro AOPYYEHHSA 3 ypaxyBaHHAM
obmMexeHb, BU3Ha4YEHUX YUHHUM 3aKOHOAaBCTBOM.

2.2.9.4 3MiHMTU iCHytOUMI Ba3oBUI YN 3MiHEHUI BaHkoM niMiT 4O60BOI aKTUBHOCTI.

2.2.9.5 OckapxuTn 6yab-aKky onepauito no PaxyHky npotarom 15 (n'aTHaguaTn) kaneHgapHWX AHiB nicns
ofepXaHHA BUMNUCKM MO PaxyHKy WNAXOM HagaHHs B BaHk npeTeHsii B NMCbMOBOMY BUrMSAi NiATBEpOXEHY
AOKyMeHTamu (Konii YekiB, paxyHKiB, 3amoBneHb i T.M.). Yci noganbwi gii CTopiH no Takii onepadii 6yayTb
NPOBOAMTUCS BIAMNOBIAHO 00 BHYTPILWHIX npoueayp banky i npaBun MIIC. Y Bunagky HeHagaHHS NMUCbMOBOI
npeTeHsii B baHk No BKazaHWM Yy BUNUCLi onepauisaM y 3a3HavyeHni y LbOMY NYHKTI TEPMiH, onepaLii 3a3HaveHi
y BUMNKWCL BBaXXalTbCs NIATBEPIPKEHNMMU | OCKAPXXEHHIO B NOAArbLLIOMY He MignaratoTb.

2.2.9.6 OckapxyBaTn 4yepe3 baHk He Oinbwe 5 (N'ATn) onepadin, ki KnieHT BU3HaAE Takumu, WO He 6ynu
npoeefeHi HUM ocobucto abo 3 1oro Bigoma. KnieHT MNOroaxyeTbCd, WO MpeTeHsii No onepauisx, Lo
nepeBuULLYIOTb 3a3HaYeHy KinbKiCTb, NpunMaloTbca baHkom A0 po3rnagy Tineku 3a ymosu nepesunycky BIIK.
3a nepesunyck BINK cTsaryeTbca komiciiHa BuHaropoga BignosigHo Ao Tapudis baHky.

2.2.9.7 TNpwu Hesroai 3i amiHamu Tapudis baHky, posipeaTtu gito [JoroBopy 3 ypaxyBaHHsiM BuMor Npasun.
2.2.9.8 3abnokysatn onepauii no BIK wnsaxom ixHboro 6nokyBaHHs B MIC Ta/abo BHYTPIWHIA cucTemi
eMiTeHTa 3i cnnaTtor KoMmicii 3rigHo 3 Tapudamu baHky.

2.2.9.9.0pepxyBatu B baHky HoBy BIK npu BTpaTi (ncyBaHHi, kpagixkui) BIK, a Takox y pasi 3akiH4eHHS1 CTPOKY
aii BINK 3i cnnatoto Komicii 3rigHo Tapudis baHky.

2.2.10 Nopspok 3aiNCHEeHHA po3paxyHKiB

2.2.10.1 BipobpaxeHHsi npoBegeHux onepauin 3a PaxyHkom KrieHTa 3QiMCHIOETLCS Yy BanoTi paxyHKY.
lMonoBHeHHA PaxyHKy 3AiNCHIOETLCA NWLIe Y BamnoTi paxyHKy LWAsSXoM 0e3roTiBKOBOro nepekasy rpoLloBuX
KOLITiB ab0 BHECEHHS TOTIBKOK Yepes kacy baHKy. 3apaxyBaHHSI IPOLLOBMX KOLWTIB HA PaxyHOK 34iNCHIOETLCS
B A€Hb iX HAOXOOKEHHS, ane He Mi3Hile HacTYNHOro onepauinHoro AHs.

2.2.10.2 BignosigHo go cT.26 3akoHy YkpaiHu «[1po nmaTikHi cuctemu i nepekas rpowen B YkpaiHi» Ta
po3giny 6 IHCTpykuii npo 6e3roTiBKOBI po3paxyHkM B YKpaiHi B HauiOHamnbHiN BanioTi, 3aTBEepAXeHoi
MocTaHoBoto MNpasniHHA HauioHanbHoro baHky Ykpainn Ne 22 Big 21.01.2004 p., KnieHT Hagae uum [JoroBopom
BaHky npaBo camocTinHO, 6e3 40AaTKOBOro NOrofKeHHs 3 KnieHTom, NpOBOAMTU CNMCAHHA Ha KOPUCTb baHky:
2.2.10.2 a.) kowmig 3 Uioeo PaxyHKy 8 po3mipi, wo dopieHioe abo eksigarneHmMHuUU Cymi Kowmis, o ornepauisx
3 8UKOpUCMAaHHAM KapmkKu, ma Harnpasensamu ix Ha 8idwkodysaHHs aumpam, noHeceHux baHkom Ha Kopucme
MIIC y 38’a3ky i3 30ilicHeHHsIM makux onepauili. CriucaHHs1 3a3Ha4YeHuUX Kowmig 30iliCHIEMbCS Ha BUKOHAHHS
8umoe ekealpis, esucmasneHux 00 onnamu 4depe3d MIIC, He nisHiwe 45 (copoka n’amu) OHie 3 Oamu
nposedeHHs onepauii 3 sukopucmarHam BlIK. lNpu ubomy 6 pasi empamu BlK BaHk criucye cymu kowmig 3a
sumozamu, sucmasreHumu 9o onnamu 3a nepiod, Wo MUHy8 3 MOMEHMY 8USIBNEHHS [lepxxamenem empamu
BIK do momeHmy odepxaHHsi baHkom riosidomneHHs1 8i0 depxamens npo empamy BlIK, niomeepdxeHoeo
io2o NucbMOo80to 3as180t0 32i0HO ymos lNpasurt;

2.2.10.2 6.) cymy 3abopaogaHocmi 3a HecaHKUioHOB8aHUM 08epOpahmom, CyMu HapaxoeaHux rnpoueHmie ma
iHWwux komiciti ma wmpadgpig 32i0Ho0 Tapucgpie baHky 3 lio2o PaxyHKy y po3Mmipi ma y mepMiHu, 8CmaHoeneHi
uumu lNpasunamu.

2.2.10.3 3a onepauismu 3 BukopuctaHHam BIK, 3gincHeHumu y BantoTi, BiAMIHHIN Big BantoT po3paxyHkKiB 3
MIC, cyma, wo noBmnHHa OyTu BigwkogoBaHa baHky, BU3Ha4aeTbCA LIMASIXOM NepepaxyHKy BignoBigHOT cymu i3
BantoTwn, B AKiN hakTUYHO 34iNCHEeHO onepadito, B BantoTy podpaxyHkis i3 MINC 3a kypcom, BctaHoBneHnum MINC
Ha gaTy NpoBefeHHs onepalii Ta WsxoM nepepaxyHKy CyMu i3 BanoTu po3paxyHkis i3 MINC, wo suiwna y
nigcymky, B BantoTy PaxyHKy 3a kypcom baHky, BCTaHOBNEHWM Ha aTy CNUcaHHA BiANOBIAHOI CyMU 3 PaxyHKy.
Ha paty yknagaHHa gaHoro AoroBopy BanoTow po3paxyHkis i3 MINC 3a mbxHapogHUMU onepadisMmu € gonap
CLA Ta eBpo, 3a BHYTPILWHBLO YKpPATHCLKMMU - TPUBHSA. BaHk MoXxe BBOAMTM LOAATKOBI BantoTU po3paxyHKiB,
npo wo nosigomnsie KnieHta y nopsaky HoTudikadii, nepeagbayeHomy n. 2.2.8.1 Npasun.

2.2.10.4 Y Bunagky po3bikHOCTEN BanioTu nnaTexy Ta BantoTn PaxyHky KnieHT ynoBHOBaxye Ta Aopyyae
BaHky camocCTiHO 3AiiCHIOBaTK KOHBEpTaLilo KOLWTIB Ha PaxyHKy y BanoTy nnartexy.

2.2.10.5 T1IH-kof BMKOPUCTOBYETLCS, 30KpeMa, Npwv 34iNCHEeHHI onepadin Yyepes 6aHkomaTn. Habip MIH-kogy
NpOBOANTLCH MICNS MOSIBA BiAMOBIAHOrO Hanucy Ha Aucnnei 6aHkomaTty. Y BuMNagKy OAEepXKaHHS roTiBKA y
©aHkomaTi abo npoBefeHHst onepauin Yepes POS-TepmiHan, yBegeHui MNIH-koq piBHOLIHHUI BNAacHOPYYHOMY
nignucy Oepxatens. KnieHT Hece noBHY BignosiganeHiCTb 3a Bei onepadii 3 BIK, 3aiicHeHi 3 BUKOpUCTaHHAM
MIH-kogy.

2.2.10.6 KnieHT norogxyeTbes, Wo baHk He Hece BianoBiAaneHOCTI 3a NoBepHeHHst KNieHTy KOLLTIB, SiKi cnvcaHi
3 PaxyHKy BHacnifok He3aKoHHOro, sik Ha AyMKy KnieHTa, BUKOPUCTaHHSA KapTKu, SAKWO A0 Takoro i
BMKOPUCTaHHS MaB MicLe xo4a 6 oanH Bunagok:

a.) akwo KnieHmom He 6yrno HalaHo gidomocmel npo Homep MmobinbHo20 menegoHy Lepxamens BlNK ons
akmusauyii baHkom rocriyau GSM-banking 3 iHgbopmyeaHHsi baHkom [epxamens npo eudamkosi onepauii,
30iticHeHi 3 sukopucmarHsam tozo BlNK\peksizumis Bl1K;

6.) Axkwo Knienmom/Lepxamenem He 6yno 3abrokosaHo eudamkosi onepauii 3a BIK nicns ompumaHHS
nepwozao sms-nosidomreHHs 8i0 baHKy npo onepauito, siky KnieHm/[epxxamernb eU3Hae K HeCaHKUiOHO8aHy;
8.) baHkoM ripuliHame piweHHs1 npo 8idrnoesidOHicme nidnucy Ha doKyMeHmax, siki NidmeepOXyrompe onepauito i3
BIK ma nidnucy Knienma/[epxxamens y 3asei-LJoezoeopi | 3asei-aHkemi, abo Ha Kapmui;

2.) sakwo KnieHm 3a 3as60r0 36inbwue po3mip iMim akmugHocmi, ecmaHosneHuli baHkom abo 3Hsi8 &cCi
obmexxeHHs1 wodo asmopusauyjii 3a onepayisgmu 3 BlK;



0.) skwo Knienm He noeepHys 8 bark bIK 3a onepauisimu 3 KO0 gucmasusg rnpemeH3siro abo noesepHy8 maky
Kapmky 6e3 nidnucy [epxxamerss;

e.) akwo Knienmom/Lepxxamenem 6yno nopyweHo lNpasuna kopucmysaHHsi bIK, suknadeni y yux lNpasunax
00 damu He3aKOHHO20 siKk Ha OyMKy KrieHma, eukopucmanHsi blK.

2.2.11 BignoBiganbHicTb BaHkKy:

2.2.11.1 baHk Hece BigNOBIOANbHICTbL 3@ CBOEYACHICTb 3apaxyBaHHs KOLWTIB Ha PaxyHok KnieHTa. Y Bunagky
NOpYLUEHHS CTPOKIB 3apaxyBaHHs KOLWWTIB Ha PaxyHok BaHk cnnadvye KnieHTy 3a KOXXHWUI AeHb MPOCTPOYKM NEHIO
y po3Mipi NnoaBinHoi 06ikoBOi cTaBkn HauioHanbHoro baHky Ykpainu, Wwo gisna y nepiog 3a kv crnnadyeTbes
neHs Bid CyMU HECBOEYACHO 3apax0BaHUX KOLUTIB.

2.2.11.2 baHkK Hece BigNOBiAasnbHICTb 3a cBoeYacHiCcTb 6nokyBaHHsA BINK. KnieHT He Hece BignoBiganbHicTh 3a
TpaH3akuii, wo Oynu npoBedeHi 3 enekTpoHHOKW aeTopu3auieto no BIK nicna oTpumaHHa bBaHkom
nosigomneHHsa nNpo BTpaty abo HezakoHHe BukopucTaHHs BIK.

2.2.11.3 baHk He Hece BignosiganbHOCTI y BuNagky BigmoBu B obcnyroByBaHHi BIMK npeactasBHukamu
nignpuemcTs Toprieni i cdhepm nocnyr abo BigMoBa byna BMKNuKaHa TeXHiYHUMK npobnemamum 3 6oky MIC, wo
3Hax04MTbCHA No3a KOHTponem baHky.

2.2.11.4 BbaHk He Hece BignoBiAankeHICTb 3a 6yab-Ki onepadii 3 KapTKo, 34iNCHEHI 3 BUKOpMcTaHHAM [MIH-
Koay.

2.2.11.5 baHKk He Hece BignoBiganbHOCTI 3a onepadii, Wo 6ynu npoBedeHi 6e3 enekTpoHHOI aBTopm3auil
(mignimiTHI) y BUNagky siKWO Taki onepadii Manu micue npotsirom 10 gHiB nicnsa nogaHHs 3asBu KnieHtom npo
BHeceHHsi Homepy BIMK go nanepoBoro cron-cnucky nnaTtikHoi cuctemu abo sikwio KnieHT BigMOBMBCS Big
BHeceHHs Homepy BINK go nanepoBoro cton-crnmcky nnaTiXkHOT CUCTEMM.

2.2.11.6 baHk He Hece BigNOBIgANbHOCTI 3a NpoBeAeHHs onepauin 3 BukopuctaHHam BI1K, BugaHoro
npeacraBHuKy KnieHTa 3a goBipeHicTio.

2.2.12 BignosiganbHicTb KnieHTa:

2.2.12.1 KnieHT Hece MOBHY BIAMOBIJANbHICTL 3a onnaty BCiX onepauii no PaxyHky, 3pobneHux 3
BukopuctaHHaMm BIMK go otpumanHsa BaHkoM noBigoMneHHs npo BTpaTy abo He3akoHHe BukopuctaHHs BIK.
2.2.12.2 HeoTpumaHHsA BUNUCKM He 3BinbHae KnieHTa Big BukoHaHHS ymoB [Jorosopy/[lpasun.

2.2.12.3 KnieHT gopy4ae, a baHk mae npaBo y BMnagKky NOMWUIKOBOro 3apaxyBaHHsA baHkom kowwTiB Ha PaxyHok
cnucyBaTtu 3 PaxyHky B 6e3ymoBHOMY nopsiaky i 6e3 0oaaTkoBOro y3romxeHHs/norogxeHHs i3 KnieHtom cymm
Takux MNOMMUIKOBO 3apaxoBaHux KowrTiB. [pu ubomy KnieHT Hece BignoBiganbHICTL 3a MoralleHHs
HecaHKUioOHOBaHOro oBepapadTy Ta HapaxoBaHWUX BIACOTKIB 3a HeCaHKuioHOBaHMi oBepapaddT, SKLIO
BMHUKHEHHSI HEeCaHKUioHOBaHOro osepapadTy 6yno oOymMOBNEHO BMKOPUCTaAHHSIM MOMWIKOBO 3apaxOBaHWUX
KOLUTIB.

2.2.13 TepwmiH gii Ta posipBaHHsa [loroBopy

2.2.13.1 Jorosip BcTynae B cuny 3 gHsa nignucadHa KnieHtom Ta BaHkom 3assu-[orosopy i gie 4o noBHOro
BUKOHaHHA CTopoHamu cBOiX 3000B’aA3aHb. Tepminu gii BMK BkasaHi Ha ix nuuesi cTtopoHi. Akwo BIK
nepeBMNyckaeTbCs Ha HOBMM TepMiH aii abo BunyckatoTbea HoBi BIMK go PaxyHky, To TepmiH gii Jorosopy
aBTOMaTUYHO MPOAOBXKYETbCA A0 MOBHOIO BMKOHaHHSA CTopoHamu CBOiX 30060B’A3aHb 3a onepaudismu,
3giicHeHnMun 3a unmn BIK. 3akiHyeHHs TepmiHy aii BINK He o3Hauyae 3akiHYeHHs TepmiHy aii Jjorosopy.
2.2.13.2 Mepesunyck BIK nicna 3akiHyeHHa TepMmiHy 1i Aii Moxe 3aincHioBaTucs baHkom 6e3 gogaTkoBOro
norogaeHHs 3 KnieHToMm y Bunagky HagBHOCTI HA MOMEHT 15 uncna octaHHboro Micausa TepmiHy gii BIK, Ha
PaxyHky KnieHTa koLTiB, 4OCTaTHIX ANsi BUKOHAHHA HMM CBOiX (hiHaHCOBKX 3060B’s13aHb Nepef baHkom woao
nepesunycky BINK B nopsigky 6€3yMOBHOIo JOroBipHOrO CNMCaHHA Ta HEOTPUMaHHA baHkoM 3a8BU Ha 3aKpUTTS
paxyHky Bif KnieHTa 3a 15 kaneHgapHux gHiB 40 AaTtu 3akiHdeHHs TepmiHy il BIK. Y Bunagky He3gaTHOCTI
KnieHTa BMKOHaTH CBOi (hiHaHCOBiI 3000B’A3aHHs1, baHk Mae npaBo He nepesunyckatu BI1K Ha HOBUIM TepMiH.
2.2.13.3 TpeTeHasii, Wwo BuHMKaloTb y KnieHTa B Mexax fii [loroBopy, peryntotoTbea Npasunamu, BHYTPILLHIMK
HOpMaTUBHMMK OOKYMeHTaMu baHKy, npaBuMnamu nnaTiKHMX CUCTEM i YMHHMM 3aKOHOAABCTBOM YKpaiHW.
Cynepeukn i HEMOPO3YMiHHS, LLO MOXYTb BUHUKHYTU MixX CTopoHamu B mexax Adii [JoroBopy, N0 MOXNMBOCTI
BMPILLYIOTBCS LWNSAXOM neperoBopiB Mk CTopoHamu. B pasi HegoCArHeHHs 3rogM — 3rigHO 3 4ilo4mm
3aKOHOAABCTBOM YKpaiHu.

2.2.13.4 3a 6axaHHaAM KnieHta [oroeip po3puBaeTbes i PaxyHOK 3akpuBaEeTbCHA Ha MiagcTaBi MOro NMMCbMOBOI
3asBU, a TaKOX B iHLWIMX BMNagkax, nepeabadyeHmx YMHHUM 3akoHodaBcTBOM. [pu nogadvi 3asBu Ha 3akpuTTA
KapTKOBOrO paxyHKy 3anuwioK KowTiB noBepTaeTbcs KnieHTy, a KapTKOBWMIA paxyHOK 3aKpUBAETbCA Micns
3aKiH4eHHs 45 gHiB 3 gaTu nofaHHsA 3asaBu B baHk Ta 3a yMOBM BMKOHAHHSI 3060B’si3aHb CTOpPIH 3a [JoroBopoMm.
2.2.13.5 Banuwok rpoLoBux KowWTiB Ha PaxyHky 3a BkasiBkolo KnieHTa nepepaxoByeETbCA Ha iHLIMA paxyHOK
KnieHTa B cTpoku i B nopsgky, BctaHoBneHi baHkom. ®isnyHa ocoba — nignpuemeup, dismyHa ocoba, sika
NpoBafuTb He3anexHy npodecinHy AisNbHICTbL 3anuLOK rPOLUOBUX KOLUTIB Ha pPaxyHKy TakoX MOXYTb
OoTpUMaTU roTiBKOIO 4epes Kacy baHky.

naBa 2.3 BiakputTa BKknagy (Aeno3uty) «CTpoKoBUN»

2.3.1 baHk Bigkpueae KnieHTy BknagHwin (Oeno3uTHURn) paxyHok (PaxyHok), Ta npuimae Ha PaxyHok Bifg
KnieHTa rpoLloBi KOLWITK B CyMi Ta Ha YMOBaX, 5iKi, BU3HadeHi y 3asBi — [lorosopi.

2.3.2. KnieHT 3000B’A3yeThCsl NPOTArOM TPbOX poboumx AHIB 3 Aatu nignucanHs KnieHtom Ta baHkom 3asasu-
[oroeopy 3abe3neunTn 6e3roTiBKOBE 3apaxyBaHHs Ha PaxyHOK rpoLIOBMX KOLWITIB B CyMi, BU3HaYeHi B 3anBi-



HoroBopi. ¥ pasi HeHaaxooXeHHA Ha PaxyHOK cymu Bknagy npoTAroM CTPOKY, HaBeOEHOro Y LibOMY MyHKTI
MpaBun, Jorosip BBaXaeTbCA TakMM, LLO He BiabyBca Ta PaxyHOK 3akpmMBaeTbCA.

2.3.3 Mopsapok HapaxyBaHHA Ta cnnaTy NMPOLEHTIB 3a KOPUCTYBaHHSA BKIagom

2.3.3.1 HapaxyBaHHa BaHKOM MpoUEHTIB 3a KOPUCTYBaHHS BKMAaZOM 30IACHIOETLCA Y BanoTi BKnagy
LLIOMICSIMHO Y OCTaHHIN pobounin AeHb KOXHOMO KaneHaapHOro Micsilsi, a TakoX y AaTy noBepHeHHs Bknagy /
AaTy NPOAOBXEHHS CTPOKY Aii BkNaay. 3a Bknagamu, Lo po3milleHi KnieHTOM Ha CTPOK MEHLL HiXX O4MH MicsUb,
3a YMOBMW, O CTPOK iX Aii He BKIMOYa€E OCTaHHi poboumnin AeHb MicsiLs, HapaxyBaHHS NPOLIEHTIB 34iACHIOETHCSA
TiNbKW y AaTy NOBEPHEHHS BKNaay / AaTy NPOAOBXEHHS CTPOKY Al Bkragy.

Y pasi, KL faTa NOBEPHEHHS BKNagy / AaTy NpoaoBXeHHs1 CTPOKY Aii Bknagy npunagae Ha Hepobounin AeHb,
NPOLEHTN HapaxoBYKOTbCH Yy nepwunin pobouni OeHb Micnd gaTv NOBEpPHEHHs Bknagy. [Npu HapaxyBaHHi
NPOLIEHTIB AeHb 3apaxyBaHHS rPOLLOBUX KOLITIB Ha PaxyHOK Ta AieHb NOBEPHEHHS rPOLLIOBUX KOLITIB 3 PaxyHKy
He BPaxoBYKOTbCS.

2.3.3.2 [Ins HapaxyBaHHS NPOLIEHTIB BUKOPUCTOBYETbCA (PaKkTU4YHA KiNbKiCTb OHIB Yy poui Ans BKNagis B
HauioHanbHiv BantoTi, Ta 360 AHIB y poui Ans BKNaAis B iIHO3EMHIN BanioTi.

2.3.3.3 Cnnata npoueHTiB 3a KOPUCTYBaHHSA BKNaaoM, 3anexHo Bia obpaHux KnieHToM ymMoB GaHKIBCbKOroO
BKNaay, 3OINCHIOETLCA Yy BanioTi BKNagy Ha NoTovHMK paxyHok KnieHTa, Bigkputun y baHky abo B iHwoOMY
6aHky Ykpaium Ta BusHadeHui KnieHtom y 3assi-[JoroBopi Nnpo HagaHHA GaHKIBCbKOi nocnyrn abo wnsaxom
3apaxyBaHHsi Ha Aeno3UTHUIM paxyHoK (KaniTanisawisd) y HacTynmHOMY NopsiaKy:

2.3.3.3 a) [na sknadis 3i WOMICAYHOK 8UMNIamoro rnpoueHmis:

Cnnarta npoueHTIB 3a KOPUCTYBaHHS BKNAAOM 3AINCHIOETLCS LLOMICAYHO Y Meplunin pobounii geHb nicns
3aKiHYEHHS KOXXHOrO 3BiTHOTO MICsILS, @ TakoX y AaTy MOBEpHEHHs Bknagy / AaTy NPOAOBXEHHS CTPOKY Aii
BKragy. Y pasi, SKWo gaTa NoBepHEHHs Bkragy / AaTa NPOAOBXEHHS CTPOKy Aii Bknagy npunagae Ha
Hepobounin OeHb, cnnaTta HapaxoBaHUX MPOLEHTIB 3AINCHIOETLCA Y Neplumii pobouni deHb nicna gatm
NoBEepHEHHs BKknagy / 4aTn NPOAOBXKEHHS CTPOKY Aii BKNaagy.

2.3.3.3 0) 4nsa eknadie 3 sunnamoro rnpoyeHmie 8 KiHui CmpokKy:

CnnaTa npoueHTIB 3a KOPUCTYBaHHS BKIIAAOM 34IMCHIOETLCA Yy AaTy NOBEPHEHHS BKNaady / AaTy NPOOOBXKEHHS
CTPOKY Aii Bknagy. Y pasi, SiKLWo AaTta NoBepHEHHS BKNagy / AaTa NPpOAOBXEHHSA CTPOKY Ail Bknagy npunagae
Ha Hepobo4YMI AeHb, cnnata HapaxoBaHWX NPOLEHTIB 34IMCHIOETBCS Yy neplmnini pobounii AeHb nicna gatm
NoBepHEHHs BKnagy / 4aTn NPOAOBXKEHHS CTPOKY Aii BKNaagy.

2.3.3.3 B) [ns eknadie 3i WoMICAYHOK 8UMIaMO0 NpoueHmis (kanimanizauyis):

CnnaTta npoueHTIB 3a KOPUCTYBaAHHSA BKNAaA0M 34IACHIOETHCS LUNSAXOM iX 3apaxyBaHHsi Ha PaxyHOK LLOMicSA4HO
y neplmnin pobounin aeHb Micns 3akiHYeHHST KOXXHOrO 3BiTHOrO MicsAus. Y gaTy NOBEpHEHHs1 BKMaay cnnarta
NPOLEHTIB 3a KOPUCTYBaAHHS BKIaA0M 34IMCHIOETLCS LUMASXOM X 3apaxyBaHHS Ha NOTOYMHUIN paxyHoK KnieHTa,
BM3HaueHu y 3asei-LoroBopi. Y pasi, aKLIo gaTa NOBEepPHEHHS BKIagy npunagae Ha Hepobounii oeHb, cnnarta
HapaxoBaHUX NPOLEHTIB 3AINCHIOETLCH Y NepLunin pobovmn AeHb NicNa AaTy NOBEpPHEHHS BKragy.

2.3.3.4 baHK He HapaxoBye Ta He Crrayye NPOLUEHTU 3a KOPUCTYBaHHA BKMNagoM Micrs AaTh NOBEpPHEHHS
BKIagy, 30Kkpema y BunagKy HEMOXITMBOCTI NOBEpPHEHHS BaHKOM Bknagy Ta HapaxoBaHWX BiAMNOBIAHO [0 YMOB
Lboro [loroBopy NpoLeHTIB Ha NOTOYHUIA paxyHOK KnieHTa 3 niacTas, Wo He 3anexartsb Big baHky.

2.3.3.5 B pasi HaknageHHs Ha PaxyHok KnieHTa apelwTy BignoBigHUMKU AepXaBHUMU opraHamu y Bunagkax,
nepegbavyeHnx YHHMM 3aKOHOL4ABCTBOM, MPOLEHTH 3a BKIMAAOM 3a BECb CTPOK apeLLTY HE HapaxoBYHOTbCA Ta
He cnnavyTbCes.

2.3.3.6 3a iHBeCTUUIHMM BKIagoM, pPO3MILLEHUM HOPUANYHOK 0cob0K — Hepe3naeHTom (iHBecTopom) BaHk
OZlIHOYaCHO, 3i CMNaTol NPOLIEHTIB 3a KOPUCTYBAHHSA BKIMAZOM YTPUMYE NogaTok 3 A0X0AiB HepesunaeHTa (fani
— nogatok) B po3mipi 15% Big cymun HapaxoBaHUX NPOLEHTIB.

Y pasi konu KnieHT BBaxae, Lo 3 noro goxodis 6yno yrpumaHo cymy nogaTKy, Aka NepeBULLYE HanexHy o
cnnatv BIiAMOBIAHO OO HOPM MDKHapoOHOro [OroBopy, PO3rnsg MUTaHHA MNpo BiAWKOOYBAHHS Pi3HULI
30JiACHI0ETLCH KMiEHTOM CaMOCTIMHO LIMASXOM 3A4IMCHEHHS OMILiNHOrO 3BEPHEHHA OO0 OpraHy AepXKaBHOl
noaaTkoBOi criykbu 3a MicuesHaxomkeHHaM BaHky, y nopsgky, BM3HAYEHOMY YMHHMM 3aKOHOOABCTBOM
YkpaiHu.

2.3.4 Nopsanok noBepHeHHA BKNagy

2.3.4.1 MNoBepHeHHA BaHkOM BKragy 34IMCHIOETLCH Yy AaTy NOBEPHEHHSA BKMNady, a AKWO Aata NOBEPHEHHS
BKIagy € HepobouMM [OHEeM, MOBEPHEHHS BKMNagy 3AiNCHIOETbCA Y MepMin pobounii oeHb nicnst Aatu
NoBEPHEHHS BKNnaay.

2.3.4.2 BaHk 34ilCHIOE MOBEpHEeHHS BKNagy Ha nigctasi NMCbMOBOI 3asBW NPO 3aKPUTTS paxyHKy, HagaHoi
KnieHTom g0 OHsi MOBepHEeHHs BkNagy. 3asiBa Npo 3akpuUTTs paxyHKy mMoxe OyTu HapgaHa KnieHTom Takox
3acobamu cuctemm «KnieHT-6aHK».

2.3.4.3. KowTun 3 Oeno3uMTHOro paxyHKy MOBepTalTbCs LUNAXOM MepepaxyBaHHA Ha MOTOYHUA paxyHOK
KnieHTa, Bigkputnin y baHky, abo B iHwoMy BaHKy YkpaiHu, Ta Bu3HauveHui y 3assi-[orosopi.

2.3.4.4 BaHk 3aKkpvBa€e OENO3UTHUIN paxyHOK Ha HACTYMHUIM 6aHKIBCbKUIA AEHb NiCMNs NOBEPHEHHS BKNady.
2.3.4.5 [JocTpokoBe NOBEPHEHHS BKaay A0 AaTu 3akiHYeHHa Bknagy He 0O3BONSETHCA.

2.3.5 YMoBM npoaoBXKeHHSs1 CTPOKY Aii Bknagy

2.3.5.1 Y Bunagky, HeHagaHHsA KnieHTOM y CTpOKuM Ta B nopsaky, wo nepegbadeHi n 2.3.4.2 umx lMpasun
NMCbMOBOI 3asiBU NPO 3aKpUTTHA paxyHKy, baHk mae npaBo NpodoBXyBaTh CTPOK Aii Bknagy KoxHOro pasy Ha
TOW caMuii CTPOK, Ha SIKMI BiH ByB po3MilieHuid BignosigHo ao 3asasu-Lorosopy. Po3Mip NpoueHTHOI cTaBkm
3a BKNagoM, SKKUN TakMMm YMHOM NPOOOBXEHO, OOPiBHIOBAaTMME PO3MIpY MPOLIEHTHOI CTaBKW, BCTAHOBMEHOI
BaHkom gns GaHkiBCbKOro Bknagy Tiei ) CTPOKOBOCTI B Takill e BamntoTi Ha AaTy NPOOOBXEHHS CTPOKY Ail
BKMaay.



2.3.5.2 baHK He 3[iCHIOE NPOOOBXEHHS CTPOKY Ail BKNagy 3 BMNNATO BiACOTKIB LUASXOM NPUEQHAHHA A0
cymu BKnagy (kanitanisauieto).

2.3.6 3miHa po3Mipy NpoLUEeHTIB 3a BKIagom

2.3.6.1 Y BuNaaKy iCTOTHUX 3MiH Y KpeauUTHO-(PiHaHCOBI cUCTEMI KpaiHW, KOH IOHKTYPU rPOLLOBMX PUHKIB, 3MiHU
obnikoBoi cTaBkm HauioHanbHoro 6aHky YkpaiHu Ta/abo HopmaTtmeisa HBY no 060B’a3koBOMY pe3epByBaHHIO,
a TaKoX HasiBHOCTI iHWNX 0BCTaBuH, WO He 3anexaTsb Big baHky, CTOPOHU JOCArNM 3rogn BBaXaTu HaCTaHHS
Takmx OOCTaBMH iCTOTHOK 3MiHOW o06cTaBuH, AkumMu CTOPOHU KepyBamucs Mpu BU3HAYEHHI PO3Mipy
NPOLIEHTHOI CTaBkuM Npu yknagaxHi [Joroopy. Npn HacTaHHi 6yab-akoro i3 3a3HadeHMX Bunagkie baHk mae
npaeo iHiuitoBaTK 3MiHM YMOB [JOroBopYy LLOAO0 PO3Mipy NPOLEHTIB 3a Bkrnagom (NpoueHTHOI CTaBKK) Y MOPSIAKY,
BU3HA4YeHOMY NyHKkTamun 2.3.6.2 — 2.3.6.3 Npaswun.

2.3.6.2 Tlpo 3MmiHy po3mipy npoueHTiB baHk nosigomnse KnieHTa wWNSxomM HanpaBneHHs nucta 3
noBigOMMEHHAM Npo Bpy4deHHs. [poTsarom 30 (TpuauaTn) KaneHaapH1X OHIB 3 MOMEHTY BignpasneHHs baHkom
Bka3daHoro nucta KnieHt 306o0B’da3aHnin 3’'asutnca Ao bavky ans yknagaHHsa [JoroBopy npo BHECEHHS 3MiH
PO3Mipy NPOLIEHTHOI CTaBku. HoBa NpoueHTHa CTaBka NOYMHAE OiiTU 3 MOMEHTY BHECEHHS BignoBigHUX 3MiH
0o Jorosopy wnaxom yknagaHHsa [oroBopy Npo BHECEHHA 3MiH. CTOpOHM Aocarnu 3rogu, LWo AaToro, 3 Kol
NOYMHAETbLCA BiAfiK 3a3HAa4Y€HOro BULLE CTPOKY, BBAXAETbCA AaTa, 3a3HavyeHa Ha KBUTaHLUIi, sika HaJaeTbCs
BaHky BigaineHHaM 3B’si3Ky NpuW BignpaBneHHi NMcTa 3 MOBIAOMIIEHHSM MNpo BpydeHHs, abo garta, ska
3a3HaveHa B MOBIAOMIEHHI, sike oTpumaHe KnieHTom/[peactaBHMKOM /YMOBHOBaXeHOH ocoboto KnieHTa
ocobucTto y baHky.

MignncanHs Knientom [JoroBopy Npo BHECEHHS 3MiH Ao [loroBopy npo Bknag (aeno3ut) « CTpPOKOBMIA» 3 HOBOIO
NPOLEHTHOIO CTaBKOM CBIia4MTb Npo 3rogy KnieHta 3i amiHamu ymoB [Jorosopy.

2.3.6.3 Y Bunagkax, konu npotsarom 30 (TpuausiTn) KaneHgapHux HiB 3 AHA BignpaBneHHs baHkom nucta npo
3MiHY npoueHTHOI cTaBkn KnieHTy BignosigHo o n. 2.3.6.2. lpasun, KnieHT He nignucas [orosip npo
BHECEeHHs 3MiH go [JorosBopy, Ha 31-ui geHb [lorosip BBaxaeTbCs posipBaHuM, a baHk 3060B’a3aHuN B Len xe
OEeHb NOBEPHYTK cymy Bknagy pa3om 3 HapaxoBaHWMU NPOLIEHTaMM.

2.3.7TepMiH gii Ta npunuHeHHa JoroBopy

2.3.7.1 OoroBip npo Bknag (genosut) « CTPOKOBUM» BCTynae B CUIly 3 MOMEHTY nignucaHHsa KnieHTom Ta
Bankom 3assu-Jorosopy Ta aie 3a arogoto CTopiH 4o MomeHTY BunnaTtn baHkom KnienTy Bciei cymu Bknagy i
npoLeHTIB 3a uum Bknagom.

2.3.7.2 Jorosip npo Bknag (aenosnt) « CTpOKOBUA» BBaXXaeTbCsl pO3ipBaHnM, a 3060B‘a3aHHsA CTOpiH 32 HUM
— NPUNUHEHUMU, SKLWO NpoTaroMm 3 (Tpbox) poboumx gHiB 3 [atn noyatky Bknagy Ha PaxyHOK He HagingyTb
rpoLwoBi KowTn KnieHTa.

2.3.7.3 PosipBaHHs Ta 3miHa [JoroBopy npo Bknag (geno3ut) « CTpPOKOBMIY B OAHOCTOPOHHBOMY MOPSAKY He
JONycKaeTbCs, KpiM BuUNagkis, npsaMo nepegdadeHux ummu lNpaBunamu Ta/abo YMHHMM 3aKOHOLABCTBOM
YkpaiHu.

naBa 2.4 BigkputTa Ta 06CnyroByBaHHA 6aHKIBCbKMX paxyHKiB Ha BUMOry Ta poO3MilleHHA
KOLUTIiB Ha LIMX paxyHKax

2.4.1 Mpotarom 1 (ogHoro) poboyoro AHA nicns nignucanHa 3aseu — [oroBopy BaHk BigkpvBae KrnieHTy
PaxyHok Ha BuMory (Hagani — PaxyHOK) Ta 34icHI0e onepauii 3a PaxyHKOM Yy MNOpsiaKy, BU3HaYeHOMY
MpaBunamn Ta 3 ypaxyBaHHAM YycTaHoBreHoro [lpaBunamu Ana BignoBigHOro PaxyHKy pexumy
BUKOPUCTaHHS.

2.4.2 3a KOpUCTyBaHHA KowTamu, posmiweHumn KnieHTom Ha PaxyHky, BaHk HapaxoBye Ta cnnadye
NPOLIEHTX B PO3Mipi, 3rigHO 3 BCTAHOBMNEHOK BaHKOM NMPOLIEHTHOI CTaBKOKO AN BiANOBIAHOMO TUMY PaxyHky.

2.4.3 KnieHT cnnadvye KomicinHy BuHaropogy baHky 3a nocnyru, otpumaHi KnieHtom 3rigHo 3 [loroBopowm, y
po3Mipi Ta y CTpokM BignoBigHo Ao Tapudis baHky.

2.4.5 baHK mae npaBo:

2.4.5.1 BukopurcToBYBaTU KOLLTK, siKi 0ONikoBYtOTbCA Ha PaxyHKy KnieHTa, rapaHTytoun NpoBeAeHHsT onepawin
Bi4MOBIAHO A0 YyMOB Lboro [loroBopy HopmaTMBHO-NPaBOBUX akTiB HauioHaneHoro 6aHky YkpaiHw.

2.4.5.2 Y pasi opopmneHHs KrnieHToM po3paxyHKOBMX AOKYMEHTIB 3 MOPYLLUEHHAM yMOB uux NpaBun, YuHHOro
3aKOHOJABCTBa Ta HOPMAaTMBHO-NpPaBOBUX akTiB HauioHanbHoro ©aHKy YkpaiHu, MNOBEpPHYTUM KOLUTU
KnieHTy/nnaTHuKy He ni3Hille HacTynHoro 6aHKiBCbKOro AHA 6e3 HapaxyBaHHSA BiACOTKIB HA CyMM BigMNoBigHUX
HaaXOOXKEHb.

2.4.5.3 3piicHioBatn cnucaHHa kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepeabadyeHux YUHHUM
3aKoHO4aBCTBOM YKpaiHu Ta NpaBunamw.

2.45.4 Y pasi HagxomkeHb Ha PaxyHok, ki He nepeagbadeHi ymoBaMu pPEXUMY BUKOPUCTAHHSA PaxyHky,
3apaxoByBaTK Taki HAOXOOKEHHS Ha OKpeMun paxyHok baHky y Bunagkax nepegbadeHnx unmu MNMpasmunamu.

2.4.5.5 3miHOBaTM PO3Mip NnaTn 3a KOPUCTYBAHHS KOLUTaMN PO3MiLLLEeHNMN Ha PaxyHKy Ta po3mip KOMICiNHOi
BuHaropoan baHky 3a nocnyrn, oTpumaHi KnieHTom 3rigHo 3 [oroBopom, npo wWo 3aB4yacHo, 3a 15
KaneHaapHWX OHIB 00 BBeAEHHS B [it0 3MiH, iHOpMYBaTK KNIEHTIB LUNAXOM PO3MilLleHHs Takoi iHpopMmallii B
npumileHHi baHky Ta Ha odiinHoMy canTi BaHky www.ap-bank.com.

2.4.6 KnieHT mae npaBo:

2.4.6.1 CamocTinHO po3snopsmKaTncs KowTaMu Ha PaxyHKy 3 OTpUMaHHAM BMMOI YMHHOTO 3aKOHO4aBCTBa
Ta pPeXMMy BUKOPUCTaHHS PaxyHKy, BU3HaveHoro uumu lNpasunamu, 3a BUHATKOM BUMagkiB NnpvMycoBOro
CTATHEHHS1 Ta OOrOBIPHOrO CMNMCAHHSA KOLWTIB, @ TakoXX OOMEXeHHs npaBa po3nopsgkKeHHs PaxyHKom y
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BMNaZKaxX, BCTAHOBIMEHUX 3aKOHOOABCTBOM YKpaiHM Ta HopMaTuUBHMMW aktamu HauioHanbHoro 6aHky
YkpaiHu.

2.4.6.2 lNMopaBatn po baHky po3paxyHKOBi OOKYMEHTU €K Yy naneposii popMi, Tak i3 BUKOPUCTaAHHAM
€reKTPOHHMX PO3PaxyHKOBUX AOKYMEHTIB 3acobamun cuctemn «KnieHT-6aHk», 3a yMOBM ykrnagaHHs 3 baHkom
BignosigHoro [loroBopy nocnyru.

2.4.7. bBaHk 6epe Ha cebe 30060B'A3aHHA:

2.4.7.1 3abes3nevyBaT CBOEYacHe 3apaxyBaHHS KOWTiB Ha PaxyHok, BignoBigHO JO pexumy PaxyHky,
BCTaHoBreHoro Npasunamu.

2.4.7.2 3abes3nevyBaT cBOeYacHe MnepepaxyBaHHA KOWTiB 3 PaxyHKy, BiAMOBIOHO OO PEXWMY pPaxyHKY,
BCTaHoBneHoro Npasunamu.

2.4.7.3 BcTtaHoBnoBaTN NPOLIEHTHY CTaBKy 3a KOPUCTYBaHHA KOLWTaMun Ha PaxyHKy, Ta onpurniogHioBaT AaHi
npo BcTaHoBneHy baHkoMm npoueHTHy cTtaBky Ha OdiuinHomy cawnti banky www.ap-bank.com Ta y
NpUMiLLeHHsX BaHky.

2.4.8 KnieHT 6epe Ha cebe 3060B'sI3aHHA:

2.4.8.1 3pivcHioBaTn nepekas kowTiB Ha PaxyHok / 3 PaxyHKy 3 OOTPUMaHHAM PeXuMMy BUKOPUCTaHHS,
BCTaHoBneHoro NpaBunamu.

2.4.8.2 BukoHyBaTu BMMOIM OO0 OpraHi3aLii 6e3roTiBkoBUX po3paxyHkiB, ix popm, cTaHaapTiB AOKYMEHTIB i
OOKYMEHTOOOIry.

2.4.8.3 He nisHiwe HacTynHoro pobo4voro gHA NoBigomMnsaTu baHk npo BCi BUSBNEHI HETOYHOCTIi abo NOMUIIKK
y BUnNuckax 3 PaxyHky Ta iHLIMX JOKyMeHTax abo Npo HeEBU3HAHHS (He NiATBEPOKEHHS) NiACYMKOBOIO canbao
3a paxyHKOM.

2.4.8.4 OsHavomnioBatucs i3 gitoummn Tapudamm Ta ctaBkamm Ha OdpiuiiHoMy canti BaHky www.ap-
bank.com Ta y npumilieHHsax BaHky.

2.4.8.5 [Ina 3gincHeHHA posnopsamkeHHs PaxyHkom/PaxyHkamu KnieHT nogae go baHky OOKyMeHTu, SKi
nigTBEPOKYIOTb NMOBHOBaXeHHS oCib Ha po3nopsmkeHHs PaxyHkom/PaxyHkamu Ta Nepenik ynoBHOBaXeHMX
ocib.

2.4.9 Topsapok 3apaxyBaHHA Ta nepeka3 KOLWTIB 3a paxyHKOM Ha BumMory «OBepHauT» (pexum
BMKOPUCTaHHSA PaxyHKy):

2.4.9.1 Ha PaxyHok 3apaxOBylOTbCA BnacHi kowTn KnieHTa 3 noTtoyHoro paxyHky Knienta, Bigkputoro y AT
«APOTPOCTIEPIC BAHK».

3 PaxyHKy KOWTW MepepaxylTbCs Ha BracHMA MNOTOMHUA paxyHok KnieHTa, Bigkputuin B AT
«APOTPOCTIEPIC BAHK».

MpoBeneHHs iHWKX He nepenbaveHux [MpaBunamu onepaui 3i cNMcaHHA Ta 3apaxyBaHHSA 3a PaxyHkom
3abopoHEHO.

2.4.9.2 lMnaTikHi JOKYMEHTM Ha CMWCaHHA Ta 3apaxyBaHHs KowTiB Ha PaxyHok, npuimatoTecs BaHkom B
nepiog yacy 3 11:00 go 16:30 3a KMIBCbKMM YacoM.

2.4.9.3 TnaTtixHi OKYMEeHTU, oTpMMaHi Big KnieHTa NpoTarom BU3HA4YeHOro BULLIE Yacy, BUKOHYIOTLCA B A€Hb
OfepXXaHHA OOKYMEHTa, a OOKYMEHTU, WO OTpuMaHi No 3akiHYeHHi BM3HaYeHoro Bulle 4acy — BbaHkom
BiOXMNAKOTLCS.

2.4.9.4 KnieHT B nopsiaKy OOroBipHOro CnucaHHa gopydvae badky wopeHHo, B ctpok Ao 11:00 3a KMiBCbkMM
Yacom nepepaxoByBaTU rPOLLOBI KOLLTU B CyMi 3anuLIKy 3 PaxyHKy, Ha NOTOYHUI paxyHoK KnieHTa BigkpuTun
B AT «APOTINPOCIIEPIC BAHK» Ta BusHayeHuin y 3assi-[lorosopi.

MepepaxyBaHHA KOLUTIB, 3rigHO LbOro NyHkTy lMpaBun 3gincHioeTbcsa BaHkoM aBTOMaTUYHO | He NoTpebye
OTPMMaHHSA Oyab-sK1X 40AATKOBUX po3nopsimkeHb 3 6oky KnieHTa.

2.4.10 Nopspok 3apaxyBaHHA Ta MepeKkas KOWTIiB 3a paxyHKOM Ha Bumory «BinbHi kowTtu» (pexum
BUKOPUCTAHHA PaxyHKy)

2.4.10.1 KnieHT po3miye Ha PaxyHKy KOLUTU Y CyMi HE MEHLLIN, HK CyMa BCTAHOBIIEHOIO HE3HMXYBarnbHOro
3anuuKky Ha PaxyHky.

2.4.10.2 Ha PaxyHOK 3apaxoBylTbCs KOLUTW, NepepaxoBaHi 3 BnacHoro paxyHky Krnienta, sigkputoro y AT
«ArPOMPOCHMEPIC BAHK» a6o B iHWOMY 6aHky.

KowTn 3 PaxyHky nepepaxyloTbca Ha BnacHui paxyHok Knienta y AT «AFPOIMPOCIEPIC BAHK» a6o B
iHLWIOMY OaHKy.

MpoBepeHHsA iHWNX He nepenbadeHux lMpaBunamu onepawii 3i CNMcCaHHA Ta 3apaxyBaHHSA 3a PaxyHKom
3abopoHEHO.

2.4.10.3 BapaxyBaHHs KOLWITIB Ha PaxyHOK Ta nepekas KowTiB 3 PaxyHKy 3aiiicHioeTbea 0o 16:00 3a KMIBCbKUM
Yacom.

2.4.10.4 TnaTixHi gokymeHTn KnieHTa Ha nepekas kowTiB 3 PaxyHKy Ta 3apaxyBaHHA KOLUTIB Ha PaxyHOK,
npunimatoTecst baHkom B nepiog yacy go 16:00 3a kuiBCbkuM 4acom. [naTikHi JOKYMEHTW, OoTpumaHi Big
KnieHta o vacy, BM3Ha4eHOro gaHvM NyHKToM [lpaBun, BMKOHYHOTBCA B AE€Hb OAEpXaHHA OOKYyMeHTa, a
OOKYMEHTW, L0 OTPUMAaHI NO 3aKiHYeHHi Yacy, BU3Ha4YeHoro AaHuM nyHKToM [lpaBur, BUKOHYIOTLCA BaHKoM
NPOTArOM HaCTYyMHOro pobo4oro (onepauifiHoro) AHs.

2.4.10.5 baHK 3AifcHI0E 3apaxyBaHHA KOLWTIB Ha PaxyHoK, cnvcaHHA KowTiB 3 PaxyHKy 3 ypaxyBaHHAM
BCTaHoBneHoi baHkom gns gaHoro Buay PaxyHKy CyMM HE3HWXKYBanbHOrO 3anuiiKy, MiHiManbHOI Cymu
PO3MILLEHHSA Ta NOMOBHEHHS KOLUTIB, MakCUMarnbHOI CYMU PO3MILLEeHHS KOLITIB Ha PaxyHKy.

2.4.10.6 Y pasi HagxomkeHb Ha PaxyHok, siki He nepegbadeHi peXxMmMoMm BUKOPUCTaHHS PaxyHKy 3rigHo
MpaBun, Taki HAOXOMXXEHHS 3apaxOBYHOTLCA Ha OKpeMui paxyHok BaHky. KowTtu 3 okpemoro paxyHky baHky
noBepTalTbCA Ha paxyHOK nnaTtHuka, abo 3apaxoByoTbcsa Ha PaxyHok KrnieHTa y HacTynHoMy Nopsiaky:
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- KOWTW, SKi HAQIMWNKW 3 paxyHKiB TpeTix ocib noepTaloTbCsi BaHKOM Ha paxyHKU UMX OCi6, 3 SKMX BOHU
HaginLWnK, He nisHille HacTynHoro poboyoro (onepawinHoro) aHs;

- KOWTW, €Ki Hagdinwnm 3 paxyHky KnieHTa nicns BcTaHoBneHoro 4vacy (nyHktn 2.4.10.3 - 2.4.10.4),
3apaxoBYylTbCHA Ha PaxyHOK HacTynHoro pobo4oro (onepawifHoro) aHs;

- KOWTW, siKi HaginWwnu 3 paxyHky KnieHta B obcsarax, siki npusseayTb 0O NepeBULLLEHHSA BCTAHOBEHOT baHkom
MaKCMMarbHOI CyMW PO3MilLleHHs KOWTiB Ha PaxyHky, abo B 06c43i, MeHWoMy HiK MiHimanbHa cyma
PO3MilLleHHS / MONOBHEHHSA PaxyHKy, MOBEpPTalTbCA Ha PaxyHOK NiaTHUKa He Mi3Hille HacTynHoro poboyoro
(onepauiiHoro) gHs.

2.4.11 TMopsaok HapaxyBaHHA Ta CnfaTu NPOLEHTIB 3a paxyHKOM Ha BuMory «OBepHanT»

2.4.11.1 lMNpoueHT HapaxoByTbCA BaHKOM LLIOAEHHO Ha 3anWLOK KOLUTIB, SIKi 3HAXOA4MITUCS Ha paxyHKy Ha
KiHeLb onepauiHoro gHs baHky. NMpu po3paxyHKy NpOUEeHTIB NpUMMacTbCa hakTUYHa KaneHaapHa KinbKicTb
AHIB y poui, NpU4oMy AeHb 3apaxyBaHHS KOLWTIB Ha PaxyHOK i AeHb NOBEPHEHHs (cnnaTu) KkowTiB 3 PaxyHKy
NPUAMaOTBLCS NPU PO3PaxyHKY MPOLEHTIB K OAWH O€Hb.

2.4.11.2 HapaxoBaHi npoueHTn cnnadvytotbcsl baHkomM He nisHilwe HacTynHoro GaHKIBCbKOro AHSA nicns ix
HapaxyBaHHs1 Ha NOTOYHWUI PaxyHOK KnieHTa BiaKpuTMi B baHky.

2.4.12 Topapok HapaxyBaHHSA Ta CnyaTyu NPOLUEHTIB 3a paXyHKOM Ha BUMoOry «BinbHi KowTn»

2.4.12.1 lMpoueHTU HapaxoBYOTbCA BaHKOM LLOMICALS Ha 3anMLLOK KOLUTIB, SIKi 3Haxoamnuca Ha PaxyHky Ha
KiHELlb KOXHOrO KarleHOapHOro AHS NPOTArOM PO3paxyHKOBOro Micsus. [pn po3paxyHKy MNpOLEHTIB
npurMMaeTbCsa hakTUyHa KaneHgapHa KinbKiCTb HIB y Micsui Ta bakTMyHa KaneHgapHa KinbkiCTb OHIB Y poui,
NprvYOMy AeHb 3apaxyBaHHSA KOLUTIB HA paxyHOK i AeHb NOBEPHEHHSA (CNnaTtu) KOLWWTIB 3 paxyHKy NpUAMatoTbCs
npv pPo3paxyHKy NPOLEHTIB SK OOUH OEHb.

2.4.12.2HapaxoBaHi NpoLeHTM cnnayvyoTbcsi baHkom LWoMicsaLS B OCTaHHIN pobounii AeHb Micsusi, ane He
nisHiwe nepworo pobo4yoro AHA nicnsa OHA iX HapaxyBaHHSA Ha MOTOYHWMIA paxyHok KnieHTa Bigkputuii B AT
«ArPOINPOCTIIEPIC BAHK» Ta Bu3HayeHun KnieHtom y 3assi-[orosopi.

2.4.12.3 HapaxyBaHHsI NPOLEHTIB Ha KOLUTK, SKi 3HaxoasaTbCs Ha PaxyHky KnieHTa, He 34iMCHI0ETLCS SKLWO Ha
PaxyHok KnieHTa HaknageHo apewT - 3 AHS HaknageHHs Takoro apeLuTy.

2.4.13 BignoBiganbHicTb CTOPiH

2.4.13.1 BignosiganbHiCTb 3a OOCTOBIPHICTb iHGOpMaUii, 3a3Ha4YeHoi B pPO3paxyHKOBOMY [OOKYMEHTI, CYTi
onepadii, 3a AKOK 34INCHIOETLCA nepekas, Hece KnieHT, akui y pasi 1l HeBigNOBIAHOCTI Mae BigwKoayBaTh
BaHKky 3aBOaHy BHACniAoK LbOro LWKoay.

2.4.13.2 baHK He Hece BigNoBiganbHOCTI 3a He3apaxyBaHHS KOLWTIB HA PaxyHOK B AeHb X HaAXOMXKEHHS Ta 3a
NOBEPHEHHS HaOXOMXEeHb Ha paxyHOK MnnaTHWKa, SKWO HaaXoMKeHHA Ha PaxyHOK He BignoBigalTb
BCTaHoBneHoMy [paBunamm pexumy BUKOPUCTaHHA PaxyHky.

2.4.14 Nopanok 3MiH Ta po3ipBaHHA AOroBopy

2.4.14.1 CTtopoHa, sika BBaXxkae 3a HeobxigHe 3mMiHUTK Yn posipsaTu [orosip, Hagcunae nponoauuii Apyrin
CTOpPOHiI 3a [loroBopoM.

2.4.14.2 CTtopoHa, Wo ogepxana nponosuuito posipeaHHsa [oroBopy, NOBMHHA BiAMOBICTU Ha HET He Ni3Hille
20 gHiB nicnst OTPUMAHHA NPono3uLii. AKLO CTOPOHM HE JOCArNN 3roam LWOoAo po3ipBaHHs [JoroBopy, a Takox
y pasi HeOTpMMaHHs BiANoOBifi Y BCTAHOBIEHWUIA CTPOK 3 ypaxyBaHHSAM 4Yacy MOLTOBOro obiry, 3auikaBneHa
CTOpOHa Mae€ npaBo nepefaTu cnip Ha po3rnsaj rocnoAapcbKoro cyay.

2.4.14.3 [oroBip He MoXe OyTu posipBaHuii 3a iHiuiaTnBol KrieHTa npu HasiBHOCTi Y HbOrO HEBUKOHAHMX
3000B’s13aHb Neped baHkom.

2.4.15 CTpok aii loroBopy, 3aKpUTTA paxyHKy

2.4.15.1 Jorogip Aie NpoTAroMm HEBU3HAYEHOrO CTPOKY Ta HabyBae YMHHOCTI 3 AHA nignvcaHHs KnieHtom Ta
BaHkom 3asasu-Jorosopy. [ia [oroBopy NpunMHAETLCA 3a 3rogok CTopiH abo y Bunagkax, nependadeHmx
YMHHUM 3aKOHOA4aBCTBOM YKpaiHu Ta [Npasunamu.

2.4.15.2 3akpuTTa paxyHKy 34iNCHIOETbCA Ha nigctasi NUCbMOBOI 3asBu KnieHta, y TOMy 4mcni HagaHoi
3acobamu cuctemm «KnieHT-6aHk».

2.4.15.3 PaxyHok KnieHTa 3akpuMBaeTbCA Ha IiHWUX MigcTtaBax, nepenbavyeHnx YMHHUM 3aKOHOOABCTBOM
YKpaiHu, HopMaTMBHO — NPaBoOBUMU akTamu HauioHansHoro 6aHky YkpaiHu Ta umun MNpasunamu.

2.415.4 KnieHT mMae npaBo MNOPYLWUTM MUTaAHHA MNPO 3aKpUTTA paxyHKy i posipBaHHA [oroBopy y pasi
BiJCYTHOCTI KOLUTIB Ha KOPECMNOHAEHTCLKOMY paxyHKy BaHky.

2.4.15.5 baHk Mmae npaBo BMMaraTtu posipaHHs [JoroBopy Ta 3akputTst PaxyHky:

- AKWO Cyma rpowoBMX KOWTiB, WO 30epiraloTbcd Ha PaxyHky KnieHTa, 3anuwunacs MeHLIOow Big
MiHiManbHOro po3mipy, BCcTaHoBneHoro baHkom, kLo Taka cyma He Oyae BigHOBNEHa NMpOTAroM Micsus Big
AHSA nonepemxeHHss baHkom npo ue;

-y pasi BigCyTHOCTI onepadin 3a PaxyHKOM NpOTAroM poky, AKLO iHLWe He BcTaHoBneHo CTopoHamu;
-y BUnNagkax, nepegbaveHmx 3akOHO4ABCTBOM, LLO PEryroe BiAHOCUHM Yy cdhepi 3anobiraHHs Ta npotuaii
neranisauii (BigMMBaHHIO) [OXO0AiB, OAEPXaHWX 3MOYMHHMM LNAXOM, (DiHAHCYBAHHIO Tepopusmy Ta
(hiHaHCYBaHHIO PO3MOBCIOAKEHHS 30POi MACOBOrO 3HULLIEHHS;

- B iHLUMX BMNagkax, BCTaHOBMeHUX [paBunammn abo 3aKoHOM.

2.4.15.6 3anuLioK rpoLIoBUX KOWWTIB Ha PaxyHky 3a BkasiBkoro KnieHTa nepepaxoByeTbCSA Ha iHLWINIA paxyHOK
KnieHTa B cTpoku i B MOpsaAKy, BcTaHOBMNeHi baHkom.

2.4.15.7 BbaHk moxe BigmoBUTUCS Big [JoroBopy Ta 3akput PaxyHoK:



- y pasi BiacyTHOCTI onepadiin 3a paxyHkom KnieHTa npoTaroMm TpbOX POKIB NiApsiA Ta BiACYTHOCTI 3anuLLKy
rPOLLOBMX KOLUTIB Ha LibOMY PaxyHky;

- y pasi HaaBHOCTI nigcras, nepenbadeHux 3akoHoMm Ykpaiuum "lMpo 3anobiraHHa Ta npoTuaito neranisauii
(BioMuBaHHIO) poxofis, ofepXaHWX 3MOYMHHUM LUASXOM, (PiHAHCYBaHHIO TepopuaMy Ta iHaHCYBaHHIO
PO3MNOBCIOAXEHHS 36pOi MacoBOro 3HMLLIEHHA". 3anuULLIOK rPOLLOBMX KOLUTIB HA paxyHKY KrnieHTa NoOBepTaeTbCs
KnieHTy.

2.4.15.8 . Mpo dakT 3akpnTTa paxyHky baHk nosigomnsie KnieHta. Take noBigoMneHHs MOXe 34ilCHI0BaTUCS,
B TOMY 4UCMi, ane He BWKIYHO, 3acobamu TeneKOMYHiKauiiHOro 3B’s3Ky, 3a [JOMOMOrow 3acobis
iHpopMaUiiHKX, iIHpopMaUiNHO-TenekoMyHikaLinHnx cucteM (email, SMS, cuctemu «KnieHT-BaHk» ToLWLO).
2.4.15.9 baHK He 3giicHI0E 3aKpUTTa PaxyHKy 3a 3asiBOIO KMi€HTa, AKLWO POLLOBI KOLWWTK, LLO PO3MiLLEHi Ha
PaxyHky, 3amopoxeHi abo ¢iHaHCOBI onepadii 3a PaxyHkoM 3ynuHeHi BiANOBIAHO 4O 3aKOHOA4ABCTBA 3 MUTaHb
(hiHAHCOBOrO MOHITOPUHIY, @ TAKOX B iHLLMX BUNaAKax, AKLLO 3akpUTTa PaxyHKy cynepeynTb BUMOram YMHHOro
3aKOHOAABCTBaA Ta HOPMATMBHO-NPABOBMX aKTIB.

naBa 2.5 BigKp1TTA NOTOYHUX paxyHKiB Ta 3A4iNCHEHHA NnaTexiB Ha KOPUCTb Pi3UYHUX OCiId

2.5.1 Ha ymoBax uux lNpaBun Ta Ha nigcTaBi 4OKYMEHTIB, nepegbayeHnx HopMaTMBHO- NPaBOBUMU akTamu
HBY Ta BHyTpiwHiMK npaBunamu banky, baHk BigkpuBae disndyHum ocobam, o oTpumytoTb Big KnieHTa
BMNnaTy, 4O3BOMEHI YMHHMM 3aKOHOO4ABCTBOM YKPaiHM KapTKOBI PaxyHKM Ta BUMYCKaE NNaTiKHi KapTKu.

2.5.1. baHk Hagae KnieHToBI nocnyru i3 3apaxyBaHHS BUMMaT, 4O3BONIEHNX YMHHUM 3aKOHOAABCTBOM YKpPaiHM
(Hagani Takox - KOWTW), Ha paxyHkn di3n4HUX OCib Ha ymoBax, BU3HaveHunx [lorosopom Ta ummu Mpasunamu
Ta Ha nigcTasi HagaHoi KnieHTom BigomocTi.

2.5.3 3a HagaHHg nocnyr, BM3HadyeHux y nyHktax 2.5.1 1a 2.5.2 MNpasun KnieHT cnnayye baHky KomiciviHy
BUHaropogy BignoBigHo 3 gitoummn Tapudamm baHky y nopsagky BuaHadeHomMy [Npasunamu.

2.5.4 YmoBM 06CnyroByBaHHs MOTOYHUX paxyHKIB Ta MMaTiKHUX KapTOK (isM4HMX OCIiO BM3HaA4YalTbCs B
okpemmnx [loroBopax GaHKIBCbKOrO paxyHKy, onepauii 3a sSikKUM MOXYTb 3[iMCHIOBATUCS 3 BUKOPUCTAHHAM
€reKTPOHHMX NnaTtikHux 3acobis (gani - Oorosip KP), aki yknagatotbca BaHkom 3 KoxHOW dhisndHoo ocoboto.
2.5.5 BapTicTb nocnyr gnst gismyHmnx ocidé 3 obcnyroByBaHHs NOTOYHOIO PaxyHKy Ta 3A4iMCHEHHS onepaLin 3
nNNaTbkHMMKM KapTKaMyM BCTaHOBMIOETbCA 3rigHO 3 Tapudamy Ta cTaBkamm baHKky Ha o6cnyroByBaHHS
aepxaTtenis NNaTikHUX KapToK AN 6aHKiBCbKOro NpoaykTy «KapTka Ans po3paxyHKisy.

2.5.6 KnieHT 3060B’A3yeTbCA:

2.5.6.1 BrukopucTtoBytoun MeHo «3apnnatHui npoekT» cuctemm «KnieHt-6aHk» copmyBaTu 3anut go banky
Npo BIOKPUTTS KapTKOBOrO pPaxyHKy LOOO KOXHOI @i3dnyHoi ocobu Ta Hagatu B naneposii Ta/abo B
€reKTPOoHHIN dopMi, B TOMy 4ymcni 3acobamm cuctemm «KnieHT-6aHk», Konii AOKYMEHTIB (i3nyHMx ocib:
ONUTYBanbHUKIB (3@ HagaHot bBbaHkom dopmolo), OOKyMEHTIB, WO MOoCBigvyloTb 0Coby, OOBiOKM Npo
NMPUCBOEHHST peecTpaLiiHoro Homepa obnikoBoi KapTKuM NnaTHMKa nofaTkiB (y pasi HasBHOCTI) Ta 3a3Ha4nTu
TUNN MAATPKHUX KapToOK SKi HEOOXiOHO eMiTyBaTh LWo[o0 KOXHOI (PisM4HOT ocobu (TUnM NnaTiKHUX KapToK
MOXYTb 6YTK BM3Ha4eHi KnieHTom B okpeMomy nucTi, HagaHoMy BaHky).

2.5.6.2 Ona yknagaHHa BaHkom 3 dhisuyHoto ocoboto OoroBopy KP 3abe3neunTu opraHisauito NpoBedeHHs
3ycTpivi NpeactaBHMKa baHky 3 disnyHMMKN ocobamm, SKUM BiOKPUBAOTHCS KapTKOBI paxyHKU.

2.5.6.3 lNig yac npoBefeHHs 3ycTpidi 3 NpeacTaBHUKOM baHky, gisnyHi ocobu 060B’13k0OBO NOBWMHHI HagaTu
npeacTaBHUKY baHky:

- opuriHan JOKyMeHTa, WO noceigyye ocoby (macnopTy, abo 4OKYMEHTA, L0 AOro 3aMiHIOE);

- opuriHan AOKYMeHTa, BUOAHOro YMOBHOBaXXEHMM OpraHom Lo 3acsigvye peecTpadito ¢isnyHoi ocobu B
OepxxaBHOMY peecTpi didnyHMX ocib - nnaTHMKIB NogaTKiB (3a HAasiBHOCTI);

- 3anoBHeHoro OnuTyBanbHKKa (3a HagaHot baHkom hopmMoto);

- a TakoX IHWWX JoOaTKOBUX AOKYMEHTIB, 3anuTaHux baHkom 3 meTow igeHTudikauii, Bepudikauii Ta
3[JiAICHEHHA HaneXxHoi nepesipkn i3nyHOi ocobu, y BiAMOBIOHOCTI 4O BMMOI YMHHOIO 3aKOHOA4aBCTBA Ta
HOpMaTMBHO-NpaBoBux akTis HBY.

2.5.6.4 3abe3neunTn MOXNMBICTb KOMitOBaHHA NpeAcTaBHMKOM bBaHky Ha nanepoBOMY HOCIT CTOPIHOK
AOKYMEHTIB, WO MOCBiAYye ocoby Ta [OBiAOK YNOBHOBaXXEHOro OpraHy npo peecTpadito gisu4Hux ocid B
HepxxaBHOMY peecTpi didnyHMX ocib - nnaTHMKIB NogaTKiB.

Bumorn nyHktiB 2.5.6.2 — 2.5.6.3 [paBun He BUKIOYAOTb MOXIMBOCTI 3BEPHEHHS i3ndHOI 0cobu
BesnocepenHbo A0 BaHKy 3 METO BiAKPUTTS KapTKOBOrO paxyHKy Ta OTPUMaHHSA NAaTiKHOI KapTKU B pamKax
[orosopy.

2.5.6.5Y pasi npunnHeHHs BMNnaT Ha KOpUcTb hisandHOi 0cobm (i3nyHKX ocib), Skum Bynn BIOKPUTI MOTOYHI
paxyHku B pamkax [JoroBopy BHOCUTW OaHi NPO NPUNMHEHHS BUMMAT B MEHIO «3apnnaTtHui NPOeKT» CUCTeMMU
«KnieHT-6aHk» Ta nepegasaTty Ui AaHi 4o baHky.

2.5.6.6 [Ins 3apaxyBaHHS KOLUTIB HA KapTKOBI paxyHKkM isny4HmNX ocib:

- HapgaTn 0o baHky BiAOMICTb B €MeKTPOHHIN (hOpMi BUKOPUCTOBYIOUN MEHIO «3apnnaTHuUi NpoeKkT» CUCTEMN
«KnieHT-BaHk»;

- 3apaxyBaTu CyMYy KOLUTIB 3rigHO BiAOMOCTi Ha paxyHok baHky, Bu3HaveHun y 3ansi-[orosopi (gani — paxyHok
BaHky).



CTopoHu pgomoBunuCb, wWo baHk Ha nigctasi BiQOMOCTI, HagaHOl KnieHToM B cucTemMi «KnieHT-6aHk»
CaMOCTIMHO Yy NOPsSAKY AOrOBIPHOIO CNMCAaHHS NepepaxoBye KOLITHW, Y 3aranbHii Cymi BUNNaT 3rigHo BigOMOCTI,
3 PaxyHky KnieHTa Ha paxyHOK BaHKy Ans noganbLioro 3apaxyBaHHA Ha paxyHKU gi3ndHKX ocCib.

KnieHT gopydae baHky 3dincHIOBaTU nepepaxyBaHHS KOLWTIB 3rigHO HagaHoi 3acobamu cuctemu «KnieHT-
©aHk» BiQOMOCTI B eNeKTpOHHIV popMmi Ha paxyHOK BbaHKy AN noganbLIoro 3apaxyBaHHs Ha paxyHKn pisnyHnx
ocib.

2.5.6.7 CTOpPOHM OOMOBWNCH, LIO HaOaHHS BiQOMOCTEW, 3amnuTiB, iHWIi AaHi, aki HagatoTbes KnieHTom
3acobamn cuctemm «KnieHT-6aHk» B Mexax [oroBopy, He BUMKIMOYalTb MOXIMBOCTI HafaHHsS KMiEHTOM
BiANOBIOHUX OOKyMeHTIB/iHbopMaUii y nanepoBin chopmi: nepeniky 4isanyHnx ocid, SskumM HeoOXigHO BiOKPUTH
KapTKOBi paxyHKW, Ta MOBIOOMIEHHS MPO MPUNMHEHHST BUNMAT Ha KOpUCTb oi3nyHOI (MX) ocobu (i) 3a
y3romkeHow 3 baHkoMm dopmoto, BiAOMOCTi i3 3a3HAYeHHsIM BCiX HeOOXigHMX pekBi3uTIB, nepenbaveHmnx
HOpMaTuBHO-NpaBoBuMM akToM HBY 3 nuTaHb 3aincHeHHs 6e3roTiBKOBMX PO3paxyHKiB y HaLiOHaNbHiA BamnkoTi.
BigomicTb Ha nanepoBoMYy HOCIi NOBUHHA BYTWM JO4ATKOBO HajaHa B €NEKTPOHHIN (hopMi 3a NOroaXeHnm 3
BaHkom c¢opmaTtom. KnieHT Hece BignoOBiAanbHICTb 3a 3MICT BiQOMOCTI B €NeKTPOHHIin dopmi Ta ii
i0EHTMYHICTb NanepoBin.

2.5.7 BaHK 3060B’AI3y€TbCA:

2.5.7.1 B pamkax peanisadii JoroBopy npoBectn ¢isnyHumMm ocobam npeseHTauito npoaykty «Kaptka ons
PO3paxyHKiB».

2.5.7.2 HapgaTtu KnieHnTty dhopmun gokymeHTiB baHky, ski 0bopMnioloTbCs Ha NanepoBOMY HOCIT Ans BigKpUTTS
KapTKOBUX pPaxyHKiB idu4HMX OCiO Ta BMMYCKY NNaTiKHUX KapTOK, €NeKTPOHHY dopmMmy BigoMOCTi — Ans
3[iNCHeHHa BMnnar.

2.5.7.3 BigkpuTn ansa KoxHoi isnyHoi ocobwu, BignoeigHO A0 3anuTiB, HagaHux KnieHTom 3acobamu
cuctemmn «KnieHT-6aHk» Ta/abo nepeniky disnyHux ocid (HagaHoMy Ha NanepoBOMY HOCIT) KAPTKOBI paxyHKu
y HauioHanbHii BantoTi YKpaiHM Ta BUrOTOBMTU MNAaTiKHI KapTkuM 3a ymoBM igeHTudikauii, Bepudikadii Ta
30JIMCHEHHS HWNX 3ax0fiB HanexHOoI nepesipky Yy BiANOBIAHOCTI OO BMMOr YMHHOIO 3aKOHOAABCTBa Ta
HOpMaTuBHO-NpaBoBMX akTiB HauioHanbHoro 6aHky YkpaiHm Ta yknageHHs [orosopy KP 3 KOxHOM
isnyHo 0cobot0.

2.5.7.4 Bngatu disnyHum ocobam, AkMM BiOKPUTI KAPTKOBI paxyHKW, BUTOTOBMEHI NNAaTiKHI KapTku.

2.5.7.5 Hapatn KnienTy nepenik gisn4Hux ocib, SKMM BigKpUTTI KApTKOBI paxyHku B pamkax [dorosopy Ta
BUMNYLLEHI NNATiKHI KAPTKM i3 3a3Ha4YEeHHAM HOMEPIB BiAKPUTUX paxyHKiB. Taka iH(popmaLis AOCTYMNHA KIiEHTY
B cucteMi «KnieHT-6aHK», TakoX, Ha NMCbMOBUIA 3anuT KiieHTa, baHk Hagae iHopMaLito B iHLLWIA NPUAHATHIN
ansa CtopiH doopmi.

2.5.7.6 IHdbopMyBaTK KnieHTa Npo 3aKkpUTTS KAPTKOBUX paxyHKIiB pisnyHux ocib 3acobamm cuctemm «KnieHT-
DaHK» LWNAxoM BigobpackeHHs1 B CUCTEMI BiAMOBIAHOIO CTaTyCcy KapTKOBOIrO PaxyHKYy.

2.5.7.7 Mpunmatuy BigomocrTi Big KnieHTa, HagaHi 3 4OTpUMaHHAM BUMOT, BU3Ha4YeHux NpaBunamm npotarom
yacy, Wo Bu3HavyeHu baHkom Ak onepauinHnin.

2.5.7.8 3pivicHioBaTM HaCTyMHY nNepeBsipKy AaHuX y HagaHmx KnieHToM BigoMOCTSX:

- BaHk 3Bipsie NigcymMKOBY Cymy Y BiJOMOCTi 3 CYMOHO KOLUTIB, NnepeabadeHmx 3a Lieto BiGOMICTIO ANs KOXHOI
BKa3aHOI Y Hiin ¢isan4HOi ocobu;

- bBaHk 3Bipsie nigcymkoBy cymy y BiJOMOCTi 3 CyMOI0 nepepaxoBaHumx KnieHToM KOLTIB Ha paxyHok BaHky;

- baHk 3Bipsie BiAMOBIQHICTE HOMEpa KapTKOBOrO paxyHKy i pPeecTpauiiHoOro Homepy obniKoBOi KapTKu
nnaTHuKa nogaTkiB gisan4Hoi ocodbm (abo cepito Ta Homep nacnopTa) y Bi4OMOCTI.

2.5.7.9 3apaxoByBaTU Ha KapTKOBi paxyHKkM «i3M4HMX OCIO rpOLIOBi KOLWITW He Mi3Hille HacCTYMHOro
poboyoro OHs 3a gHeM HaaxokeHHS Big KnieHTa BignoBigHOT cymu KOLTiB Ha paxyHok BaHky, y Tomy dncni
CyMM KOMICIHOI BUHaropogu Ta HafgaHHS BiOMOCTI. Y BUNaaKy, SKLWO nepepaxyBaHHS KOLUTIB, Y TOMY YnCHi
CyMM KOMICIHOI BUHaropoau, Ta nepegada igomoctern KnieHTom 6ynu 3gicHeHi y pisHi OHi, TO rPOLLOBI
KowTn ByayTb 3apaxoBaHi Ha KapTKOBi paxyHku ¢i3au4HMX OcCi® He ni3sHile HacTynHoro pobo4voro OHSA 3a
JHEM OCTaHHbOI 3 KX Noaiin.

2.5.7.10 Y pasi BuSABMEHHA MOMWUIIOK MpW nepesipui iHopmauii y BigomocTax abo HegoCTaTHOCTI
nepepaxoBaHUX KOLUTIB Ha paxyHOK baHKy / HegocTaTHOCTI KOWTiB Ha PaxyHky KnieHTa gnsi BUKOHAHHSA
BaHkoM nnaTexiB 3rigHO BiAOMOCTI, Y TOMY 4YMCIi KOMICIMHOI BUHaropoan baHky, BigxunuTtu BigOMICTb Y
cuctemi «KnieHT-6aHky» / NOBEpHYTM BiJOMICTb HA MAnNepoBOMY HOCIi i3 3a3Ha4YeHHAM NPUYUH BiaXUNeHHs/
NOBEPHEHHS Ta Nepenikom NOMUMOK.

2.5.7.11 O3HaromuTun KnieHta 3 Tapudamu baHky Ha nocnyru, siki HagarTbea 3rigHo 3 [loroBopom.

2.5.7.12 HapaBaTtu 3a Bumoroto KnieHTa konii BiZOMOCTI Mpo 3apaxyBaHHA KrieHTOM KOLUTIB Ha KapTKOBI
paxyHKkK i3nyHmX ocib.

2.5.7.13 IHdopmyBaTu KnieHta npo 3amiHy Tapudis baHky Ha po3paxyHKOBO-kacoBe 06CnyroByBaHHs1, y TOMyY
4Yucri Ppo3mipy nnaTm 3a KOPUCTYBaHHA KOLITaMU Ha paxyHKy KriieHTa, WNAXoM pOo3MilLleHHA B NPUMILLEHHI
BaHnky Ta Ha odiuiiHomy canTi BaHky www.ap-bank.com BignoBigHOT NMCbMOBOT iHPOPMAaLLii HE MEHLLE Hix
3a 15 kaneHgapHUX OHiB OO AaTW BBEAEHHS B [it0 LIUX 3MiH..

2.5.7.14 MNosepTtatn Ha PaxyHok KnieHTa, Ha nigcTtasi MOro noBifOMIEHHS, KOLWTK 3 KapTKOBOrO PaxyHKY
i3nyHOi 0cobu, ski 6ynn NOMUIKOBO 3apaxoBaHi KrieHTOM Ha KapTKOBUIA paxyHOK L€l isnyHoi ocobu, 3a
YMOBU HasiBHOCTI BifNOBiAHOI CyMM KOLUTIB HA KAPTKOBOMY PaxyHKY.

2.5.7.15 TMpoBecTn koHcynbTauii Knienta/npeactaBHuka (iB) krieHTa/ynoBHOBaXeHOI (Mx) ocobu (i6) knieHTa
oo B1UkoHaHHA ymoB [lorosopy/paBsun Ta nopsaky B3aemMoil 3 baHkom Lwoao BiAKpUTTA paxyHKIiB PisnyHuX
ocobam Ta 3apaxyBaHHsi BUMAT Ha X KOPUCTb.

2.5.8 KnieHT mae npaBo:



http://www.ap-bank.com/

2.5.8.1 HapaBaTu 3aaBu / 3anMTU Ha BIOKPUTTSA KapTKOBUX paxyHKiB disnyHMM ocobam Ta BMNYCK NNaTiKHUX
KapTOK Y NOpsiAKy Ta 3a YMOB JOTPUMaHHSA BUMOT BU3Ha4YeHux Npasunamu.

2.5.8.2 [laBaTu po3snopsagkeHHa baHky npo 3apaxyBaHHS KOLUTIB Ha KAPTKOBI paxyHKU di3UYHMX OCiB LUNAXoM
NoaaHHS BiAOMOCTI.

2.5.8.3 OTpumyBaTM BUMNMUCKW/OOBIAKKM, KONii BiOMOCTEN OO0 3apaxyBaHHs KnieHTom KOLWTiB Ha KOPUCTb
di3n4HMX OCib.

2.5.8.4 Bigknukatu 3apaxyBaHHS KOLWITIB HA paxyHKkM ¢isnyHux ocidé Ha migcTaei BigOMOCTI OO Mno4aTky
npoBeneHHs baHkoM onepadini No 3apaxyBaHHIO KOLUTIB.

2.5.8.5 Hagaeatn oo baHky noBigoMmneHHs1 Npo NOMUIIKOBE 3apaxyBaHHS KOLUTIB Ha paxyHKKU ianyHux ociob.
2.5.9 baHk mae€ npaBo:

2.5.9.1 He npurimatn OO0 BUMKOHAHHA AOKYMEHTW, BuU3HayeHi [MpaBunamu y BunagKy HenpaBWibHOro iX
odopmneHHs KnieHTom.

2.5.9.2 Mpunmatn Big KnieHTa Ao BukoHaHHs 3anutn/ BigomicTb y cuctemi «KnieHT-BaHk» nignucaHi
€reKTPOHHMM MiANUcoM KnieHTa/ npeacTaBHuKa (iB) KnieHTa/ynoBHOBaXeHOI (Mx) ocobu (i6) knieHTa, a Takox
HaneXXHUM YnHoMm OOPMIIEHi Ta 3acBigyeHi nianMcamu knieHta / Koro ynoBHOBaXKeHMX ocib Ta BigOUTKOM
neyaTku (y pasi il BUKOpMCTaHHS) naneposi oopMu AOKYMEHTIB, BU3HayeHi [paBnnamu.

CTOpPOHM Ainwnm 3rogmn BigHOCHO TOro, LLO BiAOMICTb, sika HagaeTbes KnieHtom 3acobamu cuctemn «KnieHT-
OaHk» B Mexax [JoroBopy mae OyTu nignucaHa enekTpoHHMM nignucom KnieHTa/npeactaBHuka (iB)
KnieHTa/ynoBHOBaXeHOT (Mx) ocobu (iB), Sk NPUPIBHIOKTLCA A0 iX BNACHOPYYHMX MiANWCIB i BCi BIZOMOCTI Ta
3anuTu, HagaHi B cucteMi «KnieHT-6aHKy», BBaXKatoTbCsl NignncaHMMm uummn ocobamm BnacHOpPY4HO.

2.5.9.3 BiomoBuTYK Y BigKPUTTI KAPTKOBOIO paxyHKy disnyHoi ocobu y Bunagky He HagaHHsi B baHk HeobXxigHnx
OOKYMEHTIB Ta Yy pasi HeHagaHHsa Ha 3anuT baHky iHdopmauii Ta/abo [oKyMmeHTiB, HeobXigHWx ans
ineHTMdikauii, Bepudikalii Ta BXXUTTS 3axofiB HanexHoi nepeipku isanyHoi ocobu y BignoBigHOCTI 4O BUMOT
YMHHOTO 3aKOHO4ABCTBA Ta HOPMaTUBHO-NPaBoBuMX akTiB HBY.

2.5.9.4 BHocuTu 3miHn B Tapudm baHky, y TOMy yucni Wwono po3mipy nnaTtv 3a nepepaxyBaHHSA KOLUTIB Ha
paxyHkn i3nyHmx ocib, npo wo iHdopmye KnieHTa y nopsgky, BuUsHa4eHomy nyHkTom 2.5.7.13 MNpasun.
2.5.9.5 BigmoBMTM B 3apaxyBaHHi KOLWTIB Ha KapTKOBi paxyHkM i3anyHMX OCI® Yy BMNagKy BUSBIEHHSA
po3BiKHOCTEN MK OAaHWMMMW, BM3HAYeHWMW B NyHKTi 2.5.7.8 [NpaBun, oo ycyHeHHA KnieHTOM BusiBNEHWX
posbixHocTen, y pasi Hecnnatn KnieHTom KomiciiHOT BMHaropogu 3rigHo Tapudis baHky, a Takox B iHLUMX
BMNagKax, BU3HaYeHNX 3akoHo4aBCTBOM YKpaiHu Ta [Npasunamu.

2.5.9.6 BigmMoBnATK y BIOKPUTTI KAPTKOBOrO paxyHKY Ta BUIOTOBMEHHI MNaTiKHOI KapTkn disnyHin ocobi, a
TaKoX Yy 3apaxyBaHHi KOLWTIB Ha MOTOYHI paxyHkM oisnyHMX ocib, y pasi He cnnatu KnieHTom KomicinHoi
BuHaropoau baxky srigHo Tapudis baHky.

2.5.10 BignoBiganbHicTb CTOPiH

2.5.10.1 B3a HeBWKOHaHHA abo HeHanexHe BUKOHAHHA 3000B’si3aHb 3a [JoroBopom CTOPOHM HeECyTb
Bi4NOBigaNbHICTb BiAMOBIAHO A0 YMHHOIO 3aKOHOA4ABCTBA YKpaiHu.

2.5.10.2 baHk Hece BignoBiganbHICTb 3a HecBoevacHe abo MOMWIKOBE 3apaxyBaHHA KOLWITIB Ha MOTOYHI
paxyHKku isanyHmx ocib 3 BuHM BaHky.

2.5.10.3 BbaHk Hece BignoBiganbHiCTb 3a 36epiraHHs KowWTiB nepepaxoBaHux KnieHTom Ha PaxyHok.

2.5.10.4 BaHk He BignoBigae 3a 3aTpMMKY B 3apaxyBaHHi KOLWITIB HA MOTOYHI paxyHKU i3nyHMX OCib, AKLLO
3aTpvMKa Bigbynacs He 3 BUHM BaHky.

2.5.10.5 BaHk He Hece BiONOBIAANbLHOCTI, AKLWO MOMWUIKOBE 3apaxyBaHHSA/CNWCaHHSA FPOLUOBMX KOLUTIB Ha
paxyHok / 3 paxyHky BaHky Bigbynocb 3 BuHU KnieHTa.

2.5.10.6 baHk He Hece BigNoOBiAaNbHICTb 3a NOMUIIKOBE 3apaxyBaHHS KOLUTIB HA KapTKOBI paxXyHKU ¢i3nyHNX
ocib 3 BuHM KniieHTa.

2.5.10.7.baHk He Hece BignoBiganbHOCTI y pasi:

- HEMOXITMBOCTI BiAKPUTTH KapTKOBOrO paxyHKy isndHii ocobi, y Bunagkax HeHagaHHsaM Ha 3anut baHky
iHpopmauii Ta/abo gOoKyMeHTIB, HeobXiaHMX Ansa igeHTudiIKauii, Bepudikauii Ta BXUMTTA 3axoqiB HanexHoi
nepeB.ipkn isnyHoi ocobu abo y pasi HEMOXNMBOCTI BIOKPUTTS paxyHKy Y BignoBigHOCTI 4O BUMOT YMHHOIO
3aKoHOOaBCTBa Ta HOpMaTMBHO-MpaBoBuKx akTiB HBY;

- AKWwo hisnyHa ocoba He 3'aBunack Ao baHky abo npusHayeHe Micue 3ycTpivi Ans yknageHHsa [oroeopy
KP Ta oTpMmaHHS nnaTiXkKHOT KapTKu.

2.5.10.8 KnieHT Hece BignoBiganbHICTb 3a MOBHOTY Ta [AOCTOBIPHICTL iHopmauii, HagaHoi BbaHky vy
BiJOMOCTI, a Takox iHdopmalLlil, Lo HagaeTbCs 3rigHo 3 nyHkTamu 2.5.6.1 Ta 2.5.6.5 Npasun.

2.5.10.9 BaHk He Hece BignoBiganbHOCTI 3a po3bikHOCTI Yy HagaHux KrieHTom BigOMOCTI B €NEeKTPOHHIN
dopMi Ta BIAOMOCTi Ha NanepoBOMY HOCiIl.

2.5.11 CTpok aii Ta npunuHeHHsA [oroBopy

2.5.11.1 Odorosip BCTynae B fjto 3 MOMeHTY nignucaHHsa Knientom Ta BaHkom 3asiBu-[orosopy i gie npoTsarom
OLHOTO POKY.

2.5.11.2 [is OoroBopy aBTOMaTU4YHO MOAOBXYETbCH HA KOXHWUW HACTYMHUM pPiK, SKWO XoaHa i3 CTopiH He
nonepeavTb NMCbMOBO NPO NPUNUHEHHS [JOroBOpy 3a OAMH MicsLb 40 AaTw 3akiHYeHHs Ail [loroeopy.
2.5.11.3 [dorosip moxe 6yTn JOCTPOKOBO NMPUMUHEHUN 3a iHiuiaTuBOK ogHiei i3 CTOpiH 32 YMOBM MMCbMOBOTO
NnoBiJOMITEHHS MpPO Le iHwoi CTOPOHM 3a 0aMH MicsiLb OO AaTu posipBaHHsA [loroBopy.

2.5.11.4 CTOpOHM NOroAXYy€eTbCSA, L0 HE3ANEXHO Bif HAaCTaHHs nogin, nepeadadeHux y nyHktax 2.5.11.2 Ta
2.5.11.3 lMpaswun, Jorosip Moxe 6yTU NPUNMHEHWIN 32 YMOBW NMOBHOIO BUKOHAHHS 3000B’13aHb CTopoHamMu 3a
HUM.



Mmaea 2.6 NMpuimaHHA NnaTtexiB Big TpeTixX ocid AnA 3apaxyBaHHA Ha PaxyHOK Kii€HTa

2.6.1 KnieHT gopy4ae, a baHk 3060B’a3yeTbCcs Ha ymoBax Ta B MOPSAKY, BU3HavYeHnUmn y 3assi-[orosopi Ta
ummm MNpaBunamu, npuiMat Big GisnyHMx ocid (Hagani - MNnaTHUKIB) rPOLLIOBI KOLITK TOTIBKOK Y TPUBHI Ta
nepepaxoByBaTu ix Ha kopucTb KrieHTa sik onnaTty 3a ToBapwu, NOCMyrv i BUKOHaHi poboTu, KBapTnnarty Ta
KOMYHarbHi Nocnyru, enekTpoeHeprito, ras, BoA4y TOLLO.

2.6.2 baHk oTpuMye nNnaTy 3a HagaHi NoCNyru 3 NPUMMaHHA NnaTexiB y po3Mipi Ta y NOpsaKy, ski BUSHa4YaeTbCA
CrtopoHamu y 3asBi — [lorosopi.

2.6.3 Mopanok npMiMaHHA nNnaTtexis Ta nepeka3y kowTiB KnieHty

2.6.3.1 baHk 3gificHI0E NpuiMaHHA Ta NnepepaxyBaHHA nnatexis Ha kopucTb KnieHta, y baHky Ta/abo y
BigoOKpemMneHux nigpo3aginax baHky, Bu3HavyeHux y 3asasi — [JoroBopi, NpoTArom onepadinHoro yacy baHky.
2.6.3.2 [NoTiBKOBI KOLWITY, NpUHATI BaHkoM Ha KopncTe KnieHTa B nicnsgonepawinHmi 4yac, MoXyTb 6yTu
nepepaxoBaHi Ha BigNOBIAHI paxyHkM KnieHTa HacTynHOro onepauifiHoro gHs.

2.6.3.3 lMpunmanHa roTiBku Big lNnaTHWKIB 30IMCHIOETLCS Yepe3 Kacu baHky 3a npubyTKOBUMWM KacoBMMM
AOKYMEHTaMu — 3asBOI0 Ha nepekas roTiBKM, paxyHKaMu Ha cnnaTy nnaTexis (3a HasBHOCTI), 0POPMIIEHMX
HaneXXHUM YMHOM 3rigHO 3 BUMoraMmu HauioHanbHoro 6aHky YkpaiHm 4o 0hOpMITEHHS KACOBUX AOKYMEHTIB.
2.6.3.4 baHk He npuiiMae NpPUBYTKOBWIA KACOBUIN JOKYMEHT, B SIKOMY X04a 6 OAWH 3 PEeKBi3WTIB HE 3aMOBHEHO
Ta/abo 3anOBHEHO 3 MOPYLUEHHSM BMMOP YMHHOIO 3aKOHOOABCTBA, BKIHOYalYM HOPMAaTUMBHO-MPAaBOBI aKTu
HauioHanbHoro 6aHKy YkpaiHW, Ta MOTMBOBAHO, 3 MOCUMAHHAM Ha nigctaBu, nepegbayeHi YMHHUM
3aKkoHo4aBCTBOM YKpaiHu, noBepTae Takui AOKyMeHT MNnaTHMKY nig Yac iHilitoBaHHA HUM nepekasy.

2.6.3.5 Ticna 3aBepLlUeHHs NpuiMaHHA roTiBku Ans il nepekasdy KnieHTy BbaHk Bugae MnaTtHuky kBuTaHLilo
(Bpyrmn NpuMIpHMK NpUBYTKOBOrO KacoBOro AOKYMEHTa), WO € NiATBEPMKEHHAM NPO 34INCHEHHNA nnaTexy.
HanexHuMm 4nHOM odhopmMIieHa KBUTaHLIA Mae MICTUTU HanMeHyBaHHA baHky, gaTy 3gincHeHHst onepadii,
nignuc npauiBHuka baHky, SKMIN NPUNHAB rOTiBKY, Ta BiGOUTOK MOro neyatku (Lutamny).

2.6.3.6 baHk 3giMcHIOE nepepaxyBaHHS KOLWTIB y TepMiHW BM3HayeHi n. 2.6.3.2. lMpaBun 3a peksisuTamu
KnieHTa, Bu3HayeHmmm y 3assi-[orosopi.

2.6.3.7 baHk nepepaxoBye HanexHi KnieHTy KoWTn OKPEMO 3a KOXHUM iHiuinoBaHnm NnaTHUKOM nepekasom
Ta Hagae KnieHTy Ha noro Bumory iHdhopMaliito Npo nepekas KoxHoro NnartHuka.

2.6.3.8 B pasi noMnnkoBoro nepepaxyBaHHs baHkoM KowwTiB Ha kopucTb KnieHTa:

2.6.3.8 a) npu ymOBi, SIKLLO NOTOYHMI paxyHOK KnieHTa Bigkputum y bBaHKy, TO OCTaHHin gopy4dae BaHky
3[iiCHIOBATUN JOrOBipHE CMMCaHHS MOMUIKOBO NepepaxoBaHmMX KOLWTIB 3 Moro PaxyHky (iB), Biakputux y baHky.
2.6.3.8 6) Npu yMmOBI, AKLWO MOTOYHMI paxyHoKk KrieHTa BigkpuTui y iHwWomy GaHKy, To KnieHT 3aincHioe
NOBEPHEHHSI MOMWIKOBO 3apax0OBaHMX KOLTIB Ha paxyHok baHky.

2.6.4 Nopspok HapgaHHA iHopMmauii KnieHTy npo npunHATI nnaTexi

2.6.4.1 baHk Hagae KnieHTy iHdopMaLilo Npo NpUNHATI NnaTtexi 3a okpemum 3anutoMm KnieHta y Burnagi
peecTpy NnaTexis/BUNUCKN.

2.6.4.2 IHpopmauia npo NpunHATI nnaTtexi HagaeTbes KrnieHTy Ha nanepoBuX HOCIAX B AeHb BiABigyBaHHSA
KnieHTom/ynoBHOBaxkeHO/AoBipeHo ocoboto KnieHta baHky.

2.6.5 BaHK npuimae Ha cebe 3060B’sA3aHHA:

2.6.5.1 lNMpuirmaTu roTiBKOBI rpoLosi kowTK Big MNMnaTHWKIB, WO HaaxoOAaTb Ha KopucTb KnieHTa, y nopsagky,
BCTaHoBneHoMy [MpaBunamu, YMHHUM 3aKOHO4ABCTBOM YKpaiHW, Yy TOMY 4Yuchi HOPMaTUBHO - NPaBOBUMM
akTaMu HauioHanbHoro 6aHky YkpaiHu, 3 ypaxyBaHHSAM 0OMeXeHb, BCTAHOBMNEHUX 3aKOHOAABCTBOM YKpaiHu
LLIOJ0 CYMU FOTIBKOBUX PO3pPaxyHKIB.

2.6.5.2 36epiraTv OOKYMEHTW 3a BCiMa MPUMAHATMMM Mfatexamn Ha KopucTb KnieHTa npoTsrom CTPOKY,
BCTaHOBMEHOTO YYHHUM 3aKOHOAABCTBOM YKpaiHu.

2.6.5.3 Y Bunagky BTpaTy NnaTHMKOM KBUTaHLIi Npo onnaTty Hagatu NOMy Ha BUMOTY Oy6rikaTv AOKYMEHTIB,
Lo MiATBEPAXYIOTh (DaKT BUKOHAHHA HUM nnaTexiB Ha kopucTb KnieHTta, 3rigHo Aitoumx Tapudis baHky.
2.6.5.4 Hapasatn KnieHty Ta lNnaTtHuMkam KOHCynbTauii 3 MMTaHb 3aCTOCYBaHHA YMHHOrO 6aHKiBCbKOro
3aKkoHoAaBCTBa YKpaiHv Ta NopsaKy 34iIMCHEHHST po3paxyHKiB.

2.6.6 KnieHT npuiimae Ha cebe 3060B’sA3aHHA:

2.6.6.1 Tlpw 3MiHi pekBi3uTiB, ANs 3apaxyBaHHSA NPUIRHATUX NaTeXiB, HE Mi3Hille HacTynHOro pobo4oro AHs
nicns ix akTUYHOI 3MiHW NOBIAOMUTU NPO Ue Y NMcbMOoBI hopMi BaHk. MNepepaxyBaHHs BaHkoM NPURHATUX
nnartexis 3a HOBUMW GAHKIBCbKMMM pEKBi3UTaMU 34INCHIOETLCA Nicna yknagaHHs CTtopoHamu [oroBopy npo
BHeCeHHs1 3MiH o [Jorosopy.

2.6.6.2 3pircHoBaTN NOBEPHEHHS Ha paxyHOK baHKky NOMUMKOBO 3apaxoBaHUX KOLLUTIB,;

2.6.6.3 lMpotsarom 3 (Tpbox) pobounx OHIB 3 OHSA OTPUMaHHS iHGOpMaUii NPO NPUIHATI NAaTexi NMCbMOBO
nosigoMnaTn BaHk Npo po3biXHOCTI, BUSABMEHI B po3paxyHkax 3 HuM Ta lNnatHukamu.

2.6.7. Ctpok gii loroBopy, nopsifok BHECEHHSA 3MiH Ta po3ipBaHHSA

2.6.7.1 [oroBip HabyBa€e 4YMHHOCTI 3 MOMeHTy nignucaHHa Knientom Ta Bankom 3asiBu-[dorosopy i gie
NpoTAroM poky. Akwo >xofHa i3 CtopiH 3a 30 (TpuAuSaTb) kKaneHgapHUX OHIB OO AaTW 3aKiHYEeHHSI CTPOKY Aii
uboro [loroBopy He iHiuitoBanu posipBaHHA Lboro [JoroBopy, To CTPOK Aii Lboro [JoroBopy NpoAOBXKY€ETbCA Ha
KOXKEH HacCTYMHWI PiK HAa TUX CaMUX yMOBax.

2.6.7.2 3MiHM Ta OOMOBHEHHS OO0 YMOB MPUAMAaHHS MNnaTtexiB Ta iHWWX NOMoXeHb BU3HayeHux y 3asdasi-
[orosopi, BHOCATbCA 3a 3rofoto CTOpPIH LUNSAXOM yknageHHs [loroBopy Npo BHECEHHS 3MiH Y MMCbMOBI hopMi.
2.6.7.30is OoroBopy moxe OyTu npunuHeHa 6e3 OO4aTKOBOrO NMUCbMOBOMO MOBIAOMIIEHHS Ta YKNa[aHHS
aoaatkosux yrof Ao [loroBopy y HacTynHUX BUNagKax:



- 3a [loroBopoM LLOA0 NPUNMaHHA NNaTexiB BiACYTHI nnaTexi npotarom 1 poky 3 gatu HabpaHHs [JoroBopom
OO0 NPUAMaHHSA NnaTexiB YMHHOCTI;

- 3a [loroBopom Loa0 NpUNMaHHA nNnaTexiB BiACYTHI NnaTtexi npotarom 1 poky 3 AaTu OCTaHHbLOI onepaLdii 3
NPUAMaHHS NnaTexy.

2.6.7.4 [orosip moxe ByTn posipBaHuii 6e3 yknagaHHA JOroBOpY Npo po3ipBaHHA 3a iHiuiaTuBow BaHky um
KnieHta, 3a ymoBu, wo CTopoHa NMCbMOBO NOBIAOMUTL iHWY CTOPOHY NPO pO3ipBaHHSA AOrOBOPY HE MEHLUE
Hix 3a 30 kaneHaapHMX AHiB Ao 6axkaHoi AaTh po3ipBaHHS.

2.6.7.5 [oroBip Moxe 6yTn posipBaHo nicnsi NPoBeAEHHS MOBHOMO po3paxyHKy Mixx CTopoHamu.

2.6.7.6 baHk mae npaBo posipBath [oroBip B iHWWX BuNagkax, Bu3HaveHux [lpasBunamy Ta YUHHUM
3aKOHOABCTBOM.

2.7 HapaHHA po3paxyHKoBuX nocnyr B cuctemi «KnieHT-baHk»

2.7.1 baHK y nopsiaky, nepeabadveHomy y 3asBi-[loroeopi Ta uumu lNpaBunamu Hagae KnieHTy goctyn go
cuctemn «KnieHT-6aHk» Ta 34INCHIOE po3paxyHkoBe obcnyroByBaHHSA KnieHTa 3acobamu cuctemun «KriieHT-
OaHK».

2.7.2 3a obcnyroByBaHHS B cucteMi «KnieHT-baHk» KnieHT cnnadvye komicito baHky BignosigHo ao Tapudis
BaHky Ha po3paxyHKOBO-kacoBe 06CyroByBaHHS.

2.7.3 baHkK mae npaBo:

2.7.3.1 3anpoBagxXyBaTun HOBI NPOrpamMmHO-TEXHIYHI Ta TEXHOMOriYHI 3acobu, po3pobneHi abo npugbaHi HUM 3
METO BOOCKOHaneHHs cuctemun «KnieHT-6aHk».

2.7.3.2 lNoeepTatn 6e3 06poOKM €neKTPOHHI PO3paxyHKOBI OOKYMEHTU, 3MICT SIKMX He BignoBigae YMHHOMY
3aKOHOAABCTBY Ta HOPMaTUBHO-NPaBOBNM akTaM HauioHanbHoro 6aHky YkpaiHu.

2.7.3.3 lMpunuHatn obenyroByBaHHA KnieHTa BignoBigHO OO BMMOIM YNOBHOBaXXEHMX OpraHiB y Bunagkax,
nepeabavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

2.7.3.4 BigmoBnaTtn KnieHTy y BWMKOHaHHI MNaTiKHUX IHCTPYMEHTIB Y pasi nopyweHHs KnieHTom BuMor,
BCTAHOBMEHMX YNHHMM 3aKOHOOABCTBOM abo uumu Mpasunamu.

2.7.3.5 BigmoBuTK KnieHTY y BUKOHAHHI €NEeKTPOHHOIO PO3PaxyHKOBOro AOKYMEHTY SKLIO ornepauis MiCTUTb
O3Haku Takoi, Lo nignsarae piHaHCOBOMY MOHITOPUHTY.

2.7.3.6 Y pasi HenoraweHHa KnieHTom 3aboprosaHOCTi no onnati nocnyr 3 obcnyroByBaHHA B CUCTEMI
«KnieHT-6aHK» NpOTAroM Micsus, HACTYMHOroO 3a 3BiTHUM, NPU3YNUHUTK obcnyroByBaHHA KnieHTa B cucTtemi
«KnieHT-6aHk».

BaHk 3giicHi0oe BigHOBNEHHS obcnyroByBaHHsA KnieHTa B cuctemi «KnieHT-6aHk» Ha niacTtaei BianosigHoOro
NMCbMOBOTO 3BePHEHHS KnieHTa Ta 3a ymoBu cnnatu KnieHtom 3aboproBaHocTi 3a nocnyru baHky.

2.7.3.7 3pincHioBaT TUM4YacoBe GrokyBaHHsA obnikoBoro 3anucy KnieHta/Kopucrtysaya (i) KnieHta B cuctemi
«KnienT-6aHk» Ta 6nokyBaHHsA PaxyHKy / PaxyHkiB Ha nigctasi ycHoro 3BepHeHHsi Knienta go baHky, ytomy
yncni 3acobamm TenedOHHOro 3B’sI3KY, Y 3B'sI3KYy 3 BUHMKHEHHSIM HeELITaTHUX cuTyauin B cuctemi «KnieHT-
OaHk», BTpaTtK kntodiB LM, naponie Towo A0 MOMEHTY 3'sicyBaHHA OOCTaBWH iHUMAEHTY, 3 noarnbluvMM
HagaHHAM He ni3Hiwe HacTyrnHoro pobo4voro AHs MMCbMOBOMO MNIATBEPKEHHA TaKOro 3BEPHEHHS.
PosbnokyBaHHa onepauin KnieHta y cuctemi «KnieHT-BaHK» 34INCHIOETLCA Ha NigcTaBi BignoBigHOro
NMCbLMOBOTro 3BepHeHHA KnieHTa go baHky.

2.7.4 bBaHK 6epe Ha cebe 3000B‘sI3aHHA:

2.7.4.1 Hapatn KopuctyBayam KnieHta [lepBuHHi cepTudikat, 3acobun kpunto 3axucty cucremm «KnieHT-
OaHK», JOKYMEHTaLilo, pernamMeHTylouy npaBuna Ta TEeXHOSOri0 BUKOPUCTaHHA cuctemu «KrieHT-6aHK»,
HagaTtu KnieHTy KoHcynbTaLito 3 BUKOPUCTaHHS, 06CNyroByBaHHS Ta CyNpOBOMKEHHST cucTemm «KnieHT-6aHk»
npotsaroM 5 pobounx gHie 3 gHA nignucaHHa KnieHtom Ta bankom 3asBu-[oroBopy abo 3asBku Ha BHECEHHS
3MiH B cucTemi «KnieHT-6aHK».

2.7.4.2 BukoHyBaTu po3paxyHKOBi onepauii no paxyHky KnieHTa y BCTaHOBMEHi YUHHUM 3aKOHOAABCTBOM Ta
HOpMaTUBHO-NPaBOBMMKU akTamu HauioHanbHoro baHky YKpaiHu CTpPOKM 3a YMOBM BUKOHaHHA KnieHTOM
nonoxexos umnx MNpaswun.

2.7.4.3 lMpunmMaTmn Ta BUKOHYBATU €NEKTPOHHI pOo3paxyHKOBI JoKyMeHTU KnieHTa, Wo Hadinwnm 3a 4onoMororo
cnctemm «KnieHT-6aHk», Lo BignoBigatoTe BMMOraM Aito4oro 3akoHO4aBCTBa Ta HOPMATMBHO-MPABOBMM aKTam
HBY.

2.7.4.4 Hapatn moxnueicTb KrieHTy wWoAeHHO oTpumyBaTu iHopMauito Npo NPUAHATI | HENPUNHATI
€NEKTPOHHI pO3paxyHKOBI AOKYMEHTMW, nepeaaHi 3a 4onoMorok cuctemm «KnieHT-0aHk», iHpbopmauito npo
3apaxyBaHHS Ta CMMCAHHS rPOLLOBUX KOLUTIB 3 MOro paxyHkiB B baHky.

2.7.4.5 Bectn npoTokonu o6MiHYy iHdopmalieto, 30epiraTu Ta apxiByBaTU €NEKTPOHHI [JOKYMEHTU Y
BiANOBIOHOCTI 3 NPUNHATOK B BaHKy TEXHOMOri€w i BUMOramm YMHHOrO 3akOHOA4AaBCTBA Ta HOPMAaTMBHO-
npasoBux akTis HBY.

2.7.5 KnieHT mae npaBo:

2.7.5.1 KopuctyBatucs cuctemoro «KnieHT-bank» Ona 3giicHeHHs po3paxyHKOBMX onepauini no MOTOYHUX
paxyHkax, Bu3HadeHux y 3asBi-[JoroBopi / 3asBui Ha BHeCeHHs 3MiH B cuctemi «KnieHT-6aHk» Ta iHWMX
onepadin 3rigHo 3 lNMpasunamu.



2.7.5.2 Oatn BaHky BkasiBky Npo HEOOXIAHICTb NIANUCAHHA eNEKTPOHHNX NNAaTKHUX Ta iHLIMX JOKYMEHTIB Bif
imeHi KnieHTa opHielo abo kinbkoma ynoBHOBaxeHUMU ocobamu, nignucu akmx HasefeHi y  [epeniky
YNOBHOBaXeHuX Ocib (kapTui i3 3pa3kamu nignucie).

2.7.5.3 WopaeHHO oTpumyBaTK iHOpMaLLit0 NPO MNPUNAHATI | HENPUAHATI €NEeKTPOHHI PO3paxyHKOBI JOKYMEHTH,
nepegaHi 3a gonomoroto cuctemu «KnieHT-6aHk», iHopmaLilo Npo 3apaxyBaHHS Ta CMNMCaHHSA rPOLLOBUX
kowTiB 3 noro PaxyHkiB B BaHky.

2.7.5.4 TepepaBatn oo baHKy po3paxyHKOBi JOKYMEHTM B HaLiOHambHi Ta/abo iHO3eMHiIn BantoTi, 3asiBM Ha
KyniBMnto, NpoAax Ta KOHBepTaLito iHO3eMHOI BanioTu, BiAOMOCTI, 3annTW (3BEPHEHHS) Ta iHLWI OOKYMEHTH,
nepeabaveHi NpaBnnamun, sk 3a gonomororo cuctemm «KnieHT-6aHk» Tak i Ha nanepoBMX HOCISAX.

2.7.5.5 B npoueci poboTn 3 cuctemoro «KnieHT-6aHK» BUKOPUCTOBYBaTU JOOATKOBI 3acobu 3axmcTy (TOKEHMW,
TOLWO).

2.7.5.6 TMigknioymMTUCb 4O NOCNYrM OTPUMaHHS «SMS — noBigOMMEHHS NPO onepadii 3a paxyHKOM».

2.7.5.7 NMpusynuHntn obcnyroByBaHHA B cucteMi «KnieHT-6aHk» Ha cTpok Ao 30 kaneHgapHUX OHiB, HagaBLK
0o baHky BignoBigHMI NMCbMOBUWIA 3aNnT.

2.7.5.8 lHiuitoBaTV NpUnMHeHHs o6cnyroByBaHHS y cucteMi «KnieHT-6aHk» Wnsaxom HagaHHA Ao baHky 3asBku
Ha NpUNUHEHHs1 06cnyroByBaHHS B cuctemi «KnieHT-6aHk» 3a hopmoto BCTaHOBIEHO baHkoM.

2.7.6 KnieHT 6epe Ha cebe 3060B‘A3aHHS:

2.7.6.1 O6nagHatn poboye micue cuctemun «KnieHT-6aHk» BnacHow npautotodoto NMEOM (cymicHoro 3 IBM
PC), 3 poctynom go mepexi Internet.

2.7.6.2 3abeaneunTn HaginHe 36epiraHHs dannie cuctemn «KnieHT-6aHK» Ta TexHiYHoro obnagHaHHs EIM i
3aco0iB 3axucTy.

2.7.6.3 BuMKIIHOUNTM AOCTYN A0 TEXHIYHUX i NporpaMHumx 3acobiB cucteMu «KnieHT-6aHK» CTOPOHHIX OcCiD.
2.7.6.4 [otpumyBatucb PekomeHgauin knieHTam wWoAo 3abesneyeHHs iHdopMauinHoi Geaneku npwu
KopucTyBaHHi cuctemoto «KnieHT-6aHk», HaBegeHux y [logaTky 2 [Npasun ta Ha OdiuinHomy canti BaHky.
2.7.6.5 WlogeHHo aHanidyBaTu BCi NOBIAOMMNEHHSA NPO NPUNHATI | HENPUNHATI BaHKOM pO3paxyHKOBI AOKYMEHTM
Ta iHWy iHdopmauilo i HeranHo nosigomnATM BaHK Npo BuMaAKM MNOMUIIKOBOrO 3apaxyBaHHA Ta/abo
nepepaxyBaHHs rPOLLOBUX KOLUTIB.

2.7.6.6 lNepepaBatn B baHk eneKTPOHHI pO3paxyHKOBI AOKYMEHTW 3 NMOTOYHOK KaneH4apHO AaToko.

2.7.6.7 Y3romkysatu 3 baHKoMm Aii WOA0 YCYHEHHS ekcTpeManbHUX Ta HenepeadadyeHnx cutyain B cUCTEMi
«KnieHT-6aHK».

2.7.6.8 3pircHioBaTK onnaTty nocnyr 3a [JoroBopom 3rigHo 3 gitounmu Tapudammn baHKy Ha po3paxyHKOBO-
KacoBe 00CMnyroByBaHHS.

2.7.6.9 Y pasi NpUAHATTS piLLIEHHS NPO NPUMNMHEHHS 06CNYroByBaHHS y cucTeMi « KnieHT-0aHk»:

— Hapatn bBanky 3asBky Ha npunvHeHHs obcnyroByBaHHA B cuctemi «KnieHT-6aHk» 3a dopmoio
BCTaHoBMeHow BaHkoM He mi3Hiwe Hix 3a 2 (gBa) pobo4ymx AHi A0 KiHLSA NOTOYHOro Micaus;

— cnnaTtutk 3aboproBaHicTb No onnaTi obcnyroByBaHHA 3a cucteMoto «KnieHT-6aHk» y MOBHOMY PO3Mipi.
2.7.7 YMoBM BCTaHOBJEHHA Ta ekcnnyaTtauii cuctemu «KnieHT-BaHk»

2.7.7.1 CynpoBomxeHHs cuctemm «KnieHT — 6aHK» 30iMCHIOTL YNOBHOBaXEHi NpauiBHUKM BaHky.

2.7.7.2 PeecTtpauisa Ta nigkntodeHHst KnieHta B cucteMi «KnieHT — 6aHk» KnieHT 3giicHOeTbCs Ha nigcTaBsi
3assu-orosopy.

2.7.7.3 baHk npoTtarom 5 pobouunx AHiB 3 AHA nignucaHHs KnieHtom Ta BaHkom 3asasu-[orosopy / 3asBku Ha
BHECEHHs1 3MiH B cuctemi «KnieHT-6aHk» Hagae KopuctyBavam KnieHTa y cnocib, Bu3HayeHun y 3asBi-
Horosopi / 3asaBui, MNepBuHHI cepTndikati, 3acobu KpunTo 3axmcty cuctemu «KnieHT-6aHky, iHdopmadito Ans
poctyny go cuctemu «KnieHT-6aHky», 3acobu ElN Ta gokymeHTaUito, Wo pernameHTye npasuna Ta TEXHOMOTIi0
BUKOpUCTaHHA cuctemmn «KnieHt-6aHky». lMigkniodeHHsa Knienta/KopuctyBauie go cuctemu «KnieHT-6aHk»
BioOyBa€eTbCs OMCTaHUiNHO, BignoBigHO Ao [Mam’aTkm 3 nigkniodeHHs o cuctemmn «KnieHT-6aHk», sika
HagaeTbca KnieHTy nicns nignucanHs 3asasu-[orosopy. baHk Hagae KnieHTy koHcynbTauito no poboTi 3
cuctemoto «KnieHT-6aHk».

2.7.7.4Y pasi skwo KopuctyBavem He Oyae 3airicHeHo nepnii Bxig y cuctemy «KnieHT-6aHky» Ta reHepyBaHHS
HoBoro (poboyoro) Kntoua EIN npotarom TepmiHy aii MepBuHHOro ceptudikaty abo y pasi HEMOXIMBOCTI
BUKOPUCTaHHA HagaHoro baHkom [NepBuHHOro cepTudikaty (BTpaTta, NCyBaHHA TOLLO) MOBTOPHE HafaHHSA
MepBUHHOrO cepTuUdikaTy 30iMCHIOETLCH 3a YMOBM HaaHHA KnieHTom fo baHky 3asBku Ha NOBTOpHE HaZlaHHSA
MepBUHHMX cepTudikatie oo cuctemm «KnieHT-6aHk» 3a hopMoto BcTaHoBNeHO BaHkoMm.

2.7.7.5 KnieHT He Mae npaBa BHOCUTU XXOAHUX 3MiH He nepeabayeHnx HagaHow baHkoM OOKymeHTauie o
cuctemmn «KnieHT-6aHk» ©e3 nmucbmoBoro fos3eony baHky. 3apaxeHHs nporpamHumu “Bipycammn” abo
MOPYLLEHHS LiNIiCHOCTI MPOrpamMHoOro 4m anapatHoro 3abesneyeHHs BHAcCMigoK Hegbanoro craBneHHs abo
HeKOMMeTeHTHOCTI KopncTyBauis, BBaXKaeTbCa NopyLleHHAM yMoB [loroeopy Ta lNMpasun.

2.7.7.6 CTOopOHM goMOBUNUCH, WO nepedaHi Knienty 3rigHo [Jorosopy Ta umx NpaBun 3acobu Ta gpyKkoBaHi
MaTepiany BBaXatoTbCs TaKMMK, WO MICTATb KOHMIAEHUiNHY Ta/abo TaemHy iHdopmauito, Ta cyBope
30epexeHHst ix cekpeTHOCTI Mae byTn 3abe3nedeHe B NOBHIN Mipi. B 3B’A3ky 3 uuM, BCi KopucTysaui KnieHTa,
AKi MalTb 4O HUX OOCTYN, NOBUHHI NOBOAUTUCH 3 TaKol iHPOPMAaLiEl0 3 HANEXHOK yBarol Ta He JonyckaTu
il po3ronoLueHHst abo konitoBaHHs y Oyab-AKOMY BUINSAAI.

2.7.7.7 baHk mae npaBo 34ilcHIOBaTH NepeBipkn poboumx Micub/npumMilleHb KnieHTa Ha npegmeT BUKOHaHHS
HUM BMMOT 3axucTy iHopmallii Ta 36epiraHHs 3acobiB 3axucTy i NpunNuHATN obcnyroByBaHHsA KrieHTa B pasi
HEBMKOHAHHSI HUM BUMOT 6e3neku.



2.7.7.8 3miHa/gonoBHeHHs/BuganeHHa KopuctysadiB cuctemu “KnieHt-6aHk” Ta/abo 3miHa piBHA JocTynis
KopuctyBauyiB fo cuctemu «KnieHT-6aHk» Ta/abo 3miHM nepeniky paxyHkiB KnieHTa / 3aMOBNeHHs 40AaTKOBUX
nocnyr, BusHayeHux y 3asgi-[lorosopi, BindyBaeTbcsa nicns nogaHHs KnieHtom go baHky 3asaBku Ha BHECEHHS
3MiH B cucTtemi «KnienT-baHk». Mpu ubomy KnieHT cnnadye baHky komicito 3rigHo 3 gitoummmn Tapudamm banky
Ha po3paxyHKOBO-kacoBe 06CMNyroByBaHHS.

2.7.7.9 Axwo KopuctyBayem knieHTa NpoTAroM OAHOrO KaneH4apHOro poky He Oyno 3aincHeHo Bxoay A0
cuctemn «KnieHt-6aHk», baHk mae npaBo 3aincHUTN 6rnokyBaHHss O6nikoBoro 3anuncy Takoro Kopucrtysaya B
cucTemi. BigHOBNEHHS NpaBa AoCTyny 34iicHeTbest baHkoM Ha nigcTaBi HagaHoi KnieHTom oo baHky 3asiBku
Ha BHECEHHS1 3MiH B cucteMi «KnieHT-6aHk», BignoBigHO A0 NyHKTy 2.7.7.8. lMpaBun, wnsaxom peecTpadii
HoBoro OOniKoBOro 3anucy Ta NOBTOPHOro HagaHHSA NepBUHHUX cepTudikaris.

2.7.7.10 3 meTOlO MigKNtOYeHHA 0o nocnyrm «SMS — MOBIAOMNEHHsI MpPO onepauii 3a paxyHkom» KnieHT
3anoBHIOE BiANoBiAgHI NnapameTpu 3assu — [JoroBopy Npo HagaHHA po3paxyHKOBUX Nocnyr y cuctemi «KnieHT-
BaHk» / 3asBkn Ha BHeCeHHsA 3MiH o cuctemu «KnieHT-6aHk» abo Hagae 3asBy y OOBINbHIM OPMI B AKiN
3a3Havae Taki ODOB’A3KOBI AaHi: HaMeHyBaHHA / npi3Buwe, iM’a, no-6atbkosi KnieHTa; ko 3rigHO 3
€OPIMOY/PHOKIIM KnienTa; npisBuwe, iM’a, no-6atbkosi KopuctyBaua, sikum otpumyBatume SMS-
nosigomneHHs; poni goctyny KopuctyBaya (sKwo ogHa ocoba mae aekinbka obnikoBux 3anucis Kopuctysauis
3 pi3HUMK ponsIMM OCTYNIB), HOMep MobinbHoro TenedoHy Kopuctysayda, Homepu paxyHkis, Cymy onepadlii,
BiO sIKOT 34iMcHIOeTbCst SMS-iHGopMyBaHHS (3a HeobXxigHOCTI). Taka 3asBa HagaeTbes KnieHTom 3acobamu
cuctemmn «KnieHT-6aHk» i3 3acBigyeHHAM enekTpoHHMM nignucom KnieHTa/npeacTtaBHMKa/YMOBHOBaXEHOT
ocobu KnieHTa Ta € HeBig’eMHO YacTuHow [JoroBopy. 3a oTpumaHHs nocnyrm SMS-noBigomneHHs KnieHT
cnnadvye KOMIcCilHy BuHaropogay 3rigHo Tapudie baHky.

2.7.7.11 MNpunnHeHHs aii JoroBopy Ta obcnyroByBaHHA KnieHTa y cuctemi «KnieHT-6aHK» 34iNCHI0ETLCS:
2.7.7.11 a) 3a iniuiatuBoto KnieHTa — wnaxom HagaHHA 4o baHky 3asBkM Ha NpUNUHEHHS 06CnNyroByBaHHS B
cuctemi «KnieHT-6aHk» Ta cnnaTtu komicii baHky 3a o6cnyroByBaHHA B cucTemi «KnieHT-6aHk», BiANoBigHO A0
Tapudis baHky. O6cnyroByBaHHA KnieHTa y cuctemi «KnieHT-6aHk» npunmnHaeTbcs npotarom 1 (0gHOro)
poboyoro AHA 3 MOMEHTY HagaHHA Ao banky 3asBu Ha npunuvHeHHs obcnyroByBaHHA B cucTemi «KnieHT-
OaHK».

2.7.7.11 6) Y pasi 3akpuTTs ycix PaxyHkiB KnieHTta 3a iHiuiatneoto KnieHta Ta/ abo baHky BignosigHo 4o ymoB
lMpaBmn Ta YMHHOrO 3aKOHOOABCTBA, MpU LUbOMY [loroBip BBaXKaeTbCA TakvMM, LLO BTPATMB YMHHICTL 3 AaTu
3aKpUTTA OCTaHHBLOro paxyHKy KnieHTa.

2.7.8. YmoBu BukopuctaHHsa ElN ta kpunTto 3axucry

2.7.8.1 [0 BUKOHAHHA NPUNMalOTbCHA ENIEKTPOHHI PO3paxyHKOBI Ta iHLWI OOKYMEHTM, wo mictate ElN Ta
3awmndpoBaHi BignoBigHO A0 nporpamMHoro 3abesaneYeHHsi, BCTaHOBNEHOro baHkom

2.7.8.2 EneKTpoHHI po3paxyHKOBi 4OKYMeHTU nepefaHi o baHky 3a gonomoroto cuctemu «KnieHT-0aHk» Ta
nignucani ElN, po3rnaganTbes Sk Taki, WO MaloTb IOPUANYHY CUy HapiBHI 3 NanepoBMMU PO3pPaxyHKOBUMMU
OOKYMEHTaMu, Lo MICTATb BiabUTOK nevatku (3a HaasHOCTI) Ta nignucu Knienta / MNMpeactaBHuka (iB) KnieHta
/ YnoBHoBaxeHOi (1x) ocobwm (i6) KnieHTa.

2.7.8.3 KnieHT 3060B'a3yeTbcsi 3abe3neuntn 30epexeHHs TexHiYHMX HociiB ElM 3 MeTo YHWKHEHHS iX
NCyBaHHs, BTpATW, BUKOPUCTAHHSA CTOPOHHIMM 0cobamu.

2.7.8.4 lMepenaya TexHiyHMx HociiB El (abo ix 3amiHa) 3gincHioeTbes baHkom nuwe Bu3HaveHum KrieHToM
KopucTtyBauam, abo ynoBHoBaxeHUM ocobam Ha nigcTasi [osipeHocTi KnieHTa.

2.7.8.5 CTopoHa, sika BTpaTuna KOHTPOJb 3a BUKOPUCTaAHHAM TEXHiYHUX HociiB ElN, He3anexHo Big HagBHOCTI
4Yn BIOCYTHOCTI BiJOMOCTEN MPO X HeCaHKLiOHOBaHe BWMKOPWUCTaHHS, TEpPMIHOBO CMOBILlA@e Npo ue iHwy
CTopoHy.

2.7.8.6 CTopoHuM, BMXogsun 3 Bumor n 2.7.8.3 [NpaBun, BCTAHOBWMAK, LLO BigNoOBidanbHICTL 3a HanexHe
0hOpMIIEHHA AOKYMeEHTIB 3a gonomoroto ElM uinkom noknagaetbcsa Ha KnieHta. CTOPOHM TakoX AOMOBUITUCH,
O Yy BUNaAKy BCTAHOBMEHHSA iKTMBHOCTI ochopmneHoro 3a gornomoroto ElN aokymeHTa, 30MTKK, 3anogisHi
ogHin i3 CtopiH Jorosopy abo TpeTiMm ocobam B pes3ynbTaTi 34IMCHEHOI Ha nigcTaBi Takoro (iKTMBHOMO
AOKYMEeHTa, onepadii, nignsaratoTb BiAWKOAYBaHHIO 3a paxyHok CTOpOHM, Bif iMeHi Akoi 6yno odopMneHo Len
OOKYMEHT.

2.7.8.7 Y pasi 3miHM 0Cib, SKMM HagaHO NMpaBo MiANMCY PO3PaxyHKOBMX OOKYMEHTIB, a TakoX Npu 3MiHi CBOET
appecwu, KnieHT 3060B’s13aHMiA noBigomMnTK nNpo ue baHk y nopsgky Ta NpoTaromM CTPOKY, L0 BU3HAYEHi LMK
MpaBunamu.

2.7.9 BignoBiganbHicTb CTOpPiH

2.7.9.1 KnieHT Hece BignoBifanbHICTb 3a BMNaAKM MOMWUMKOBOrO (popMyBaHHSA Ta MOAaHHA NanepoBux Ta
€IeKTPOHHMX PO3PaxyHKOBMX JOKYMEHTIB, LLO TSArHe 3a cob00 NoABiiHE CNMCAHHS KOLWTIB 3 paxyHKy KnieHTa.
2.7.9.1 KnieHT norogXyeTbcst 3 TUM, WO po3yMie BCi pusnkn Ta Gepe Ha cebe MOBHy BignoBiganbHICTL 3a
3abesneveHHs H6e3nekn paxyHkiB (baHk 3BiNbHAETLCS Bif, BiONOBIAANBHOCTI), y pasi:

- He 3a3HadveHHs KnieHtom possoneHoi IP - agpecwu, 3 skoi (skux) moxnueun goctyn KopucTtyBauyiB go
cuctemun «KnieHT — 6aHK»;

- o0bpaHHa KnieHTOM cnocoby oTpumaHHsa [lepBUHHMX cepTudikaTiB LWASXOM HagcunaHHa apxiBy 3
MepBMHHMM cepTucbikaToM Ha enekTpoHHY nowTy KopucTyBaya;

- BigmoBM KnieHTa Bifg BUKOPUCTaHHA 0OL4ATKOBMX 3aco0iB 3axucTy: TokeHa, OTP-TokeHa;

- BigmoBwu KnieHTa Big oTpyMaHHa SMS — nosigomneHs Npo onepadii 3a PaxyHkom/PaxyHkamu.

2.7.10baHK He Hece BignoBiganbHOCTI 3a:

2.7.10.1 HesukopucTtaHHst KnieHToM nocnyr, wo obymoBnoTbes Lmumm Mpasunamum.



2.7.10.2 HecnpaBHocTi Ta pfgedektn obnagHaHHsa KnieHtTa abo HenpaBuibHE BUKOPUCTAHHA 4K
eKkcnnyarTauito Lboro obnagHaHHs Ta cuctemn «KnieHT-6aHk».
2.7.10.3 HaginHictb pyHKUiOHYBaHHA Mepexi Internet Ta gocTyny o Hel.

Oopatok 1 po NpaBun komnnekcHoro 6aHkiBcbkoro o6cnyrosyBaHHa B AKLIOHEPHOMY
TOBAPUCTBI «ArPOIMPOCHNEPIC BAHK»

NMPABUJIA KOPUCTYBAHHA NNATIDKHOKO KAPTKOIO, EMITOBAHOIO AT
«AIrPOMPOCTIEPIC BAHK»

1. BaHk npornoHye KnieHTam aktuBauito nocnyru GSM-banking, wo Bigobpaxkae SMS-noBigoOMMAEHHSAM YCi
BMOATKOBI onepauii 3a kapTkoto KnieHTa 3a ymoBM HagaHHs KnieHTOM y aHKeTi BigoOMocTeln npo HOMep CBOro
MOOiNbHOro TenedoHy. Y pasi HenofdaHHs Takux BigomocTen KnieHT niaTeepo)kye CBigoMy BigMOBY Big AaHOi
nocnyru 3 BNacHMX MipKyBaHb, LLO € AN HbOro BaromillMMu 3a nonepempkeHHs Ta\abo B4acHe Npu3ynuHEHHS
MOXTMBUX HECAHKLIOHOBAHMX onepaLii 3 BUKOPUCTaHHAM NOro KapTKM\OaHNX KapTKu.

2. baHk pekomeHOye B MepLly Yepry BMKOpUCTOBYBaTM GaHkoMaTu GaHkKiB - napTHepiB, B TakOMy paasi
KnieHTy He goBegeTbcs cnradyBaTy 3amBi KOMICIMHI.

3. [Oepxatens BIMK moxe oTpumaTtu roTiBky B MyHKTax BuAadi roTiBkoBuX KOWTiB i B 6aHkomatax, Ae
obcnyroBytoTees BINK gaHoi nnatixkHoi cuctemu. Haknenkun Ha 6aHkomaTtax 3 norotunamum VISA ceigyaTs npo
Te, WO B HUX MOXHA OTpUMaTK roTiBky 3a nnatikHumu kaptkammn MIC Visa International.

4. BIK 3anuwaeTtbcs iNCHO A0 3aKiHYeHHSA OCTaHHBbOro AHA MiCSLS POKY, 3a3Ha4eHOoro Ha NULbLOBIN CTOPOHI
BIK. Ha BIK, wo BunyckatoTeca baHkom, gata 3akiHdyeHHs gji BINK, 3a3HaveHa y popmati MM/PP (MM — aBi
undpu nopsigkoBoro Homepa micsusa, PP — aBi octaHHi umdpu poky).

5. MIH-kop (nepcoHanbHU ifeHTUdIKALINHWUI HOMEP) - YHOTUPU3HAYHE YMCHO, SIKe [lepxxaTenb OTPUMYE OOHUM
i3 cnocobiB: MNIH-kog [OCTaBNAETLCSA Yepes eNEeKTPOHHI kaHanu 3B'a3ky abo HagaeTbcs B 3anevaTaHomy [MIH-
koHBepTi npu Buaadi BIK. MIH-koa € koHdigeHuUinHoW iHdopmauieto, depxaTens 30060B'A3aHUN TpUMaTh B
TaemHuui csin MNMIH-koa, He noBuHeH 3anucysaTty MNIH-koa4 Ha NNaTixHIN KapTui abo Ha HWKX NpeameTax, skKi,
SIK npasuno, 3bepiratoTbes pasom 3 BIK.

6. [epxatenb NOBMHEH 3HWLLYBATU BCi MOBIOOMMEHHS, B AKMX 3ragyeTtbca noro [NIH-koa, HeranHo nicns
O3HAMOMITEHHSA 3i 3MICTOM TakuMxX NOBigOMMEHb. [lepxaTenb He NoBMHEH 6e3 HeobXigHOCTI Po3ronoLlyBaTu
peksiantn BI1K, a Takox nosigomnaTh 6yab-komy (30kpema, npauisHnkam baxky) csiv [IH-koa.

7. MNpw ogepxaxHi BINK OepxaTtenb NOBUHEH NOCTABUTU BriaCHMI Nianuc Ha 3BopoTHoMy 6oui BINK Ha naHeni
ansa nignucy. Oepxatenb 30608’si3aHnn otpumaty [NIH-koHBEpPT Nnia nignmMc npo Aoro oTpuMaHHs.

Knient/ YnoBHoBaxeHa / [loBipeHa ocoba KnieHTa, 3060B’a3aHuin oTpumaT npuMipHuK 3asisu-[oroeopy nig
Niannc Npo Noro OTPMMaHHS.

Knient / Oepxatenb BINK / JoBipeHa ocoba 3060B’a3aHi oTpumaTn BINK nig nignuc npo ii oTpuMaHHs.

8. PekomeHayemo 3anam’atatu abo 3anucatu okpemo Big BINK CVV2 ko, wo HaHeceHun Ha 3BopoTi BINK y
naHeni onsa nignucy Ta nicnsa uporo crteptu noro 3i 3BopoTy BIK He nowkomxkyoun npu LbOMYy MarHiTHOI
CTPIiYKMN.

9. Hi 3a aknx ymoB KnienTt/depxaTens He NOBUHEH AaBaTy JO3BONY Ha BUKopucTaHHs ceoei BINK Ta MIH-koay
i nepegasatu BINK B kopucTyBaHHs TpeTim ocobam.

10. BbaHk pekomeHAye 3 MeTo 3anobiraHHa MOXNMBIA komnpomeTadii 3amiHoBaTh NIH-kog y 6aHkomaTax He
pigwe ogHoro pasy y 3 micsui. Y pasi HeBUKOHaHHS Takoi pekomeHaauii, KnieHTt nigteepaxye cBigomy BiamMoBy
Bif BUKOHaHHA JaHOl pekoMeHaauil 3 BNacHUX MipKyBaHb, WO € AN HbOro BaroMillMMu 3a nonepemkeHHs
Ta\abo BYacCHe NPU3YNUHEHHS MOXITMBUX HECAHKLIOHOBaHMNX onepaLiii 3 BUkopuctaHHam roro BIMK\pekgisnTis
BI1K.

11. OTpumaHHS roTiBKM B Kacax OaHKiB 3[iMCHIOETLCA BUKITHOYHO NPU Npea’siBMeHHi nacnopTa, 4OKYMEHTA, Lo
Noro 3amiHioe kacupy ang igeHtudikadii Bac gk sakoHHoro Oepxatens BI1K.

12. KnieHT noBuHeH nam'stat wo [IH-ko4 y TopriBenbHIN Mepexi BUMaraeTbCa A0 BBEAEHHS NuLle Mo
kapTkam i3 dinom (Visa Classic mutTteBa, Visa Classic Ta Visa Gold), ans uporo TepmiHan mae 6yTtu
obnagHaHun cneuianbHuMm npuctpoem - [TIH-MNAOom, siKuii BMHOCMTBCS OKpemMo Big4 TepmiHany Aand
npusaTHocCTi BBeaeHHs MIH-koay.

13. OawuH 4yek 3a ornepauieto € KINIEHTCbKUM, TOX 0O0B'sI3KOBO 36epexiTb MOro Ans 3BipkM 3 BUMUCKOK MO
paxyHKy B KiHUi micaud. [epxaTtenb noBuHEH 36epiraTi Yekum i cninuv, Wo NiaTBepAXyoTb akT 34iMCHEHHS
onepauin 3 BukopucTtaHHam BIK, 0o MoMeHTY BigoOpaXkeHHs BignoBiAHMX onepaLiii y LWOoMICAYHIA BUNUCL.
14. Axwo onnaveHuit no BIK TtoBap / nocnyra noBepHyTun abo He oTpummaHo, [depxaTenb caMOCTIHO
NMOBUHEH 3BEPHYTUCS B TOProBY TOYKY, B sikin 6yB npuabaHvin ToBap / HagaHa nocrnyra ons BperynoBaHHS
AaHoi cuTyadii. NpauiBHWK nignpuemcTBa Toprisni / cepsicy iHiLilOE NOBEPHEHHS rPOLLIOBUX KOLUTIB, OCHOPMIISE
KpeauToBUIM Yek Ha cymy noBepHyToro ToBapy / nocnyru. icna 4Yoro baHk 3apaxoBye Ha PaxyHok KnieHTa
3a3Ha4veHy cymy.

15. [Onsa yHUKHEHHSI PU3MKIB KypCOBMX KONMMBaHb MPW NMPOBEAEHHI onepauii y BantoTi, BIOMIHHIN Big Banotn
PaxyHky, BaHk BUKOpPUCTOBYE chevujianbHUN Kypc aBTopu3sadii, Wwo 36inbwye cymy onepadii Ha 3aTBEpPIKEHY
BaHkoMm BenuuuHy. [licnsa HagXOMKEHHSI CNUCaHHA Big NNATDKHOI CUCTEMW i YTPUMaHHSA BIigMNOBIOHOMO
eKkBiBaneHTy y BamoTi po3paxyHkiB i3 MIC 3a komepuiiHum kypcom BbaHky (3rigHo 2.2.10.4 [Mpasun),
HaO IMLKOBO 3abJI0OKOBaHi 3a KypCOM aBTOpU3aLlii KOLUTK aBTOMATUYHO BUBISIbHAOTBCS | CTaloTh AOCTYMHUMMA
KnienTy.



16. YacTtuHa KowTiB (rapaHTinHe NOKPUTTA) B po3Mmipi, nepeabaveHomy Tapudamu baHky, Moxe 6rokyBaTucs
Ha PaxyHky. Pewta cymn KOwWTiB, WO 3HaxoauTbCs Ha PaxyHKy, € BUTpaTHMM niMiTom. Po3paxyHku 3
BUKopucTaHHAM BIK 34iNCHI0TLECA B MeXax BUTPATHOrO MiMiTy.

17. PospaxyHku 3 BukopuctaHHaM BIK 34iicHIoTECS B MeXax BUTPATHOrO NiMiTy Ta 3 ypaxyBaHHAM FiMiTy
0o60BOI aKTMBHOCTi. BaHKOM BCTAHOBMIOETHLCS NiMIT 4060BOT aKTUBHOCTI HA OTPUMAHHSI/BHECEHHS FOTiBKOBMX
KOLWITIB Ta Ha 6e3roTiBKOBI po3paxyHkn Lo npu emicii 6yab-akoi 3 BINK AT «ArPOMPOCIEPIC BAHK» €
0as3oBuM 4ns BCTaHOBMNEHHS. IHOpMaLito MO CyMi OTPpUMaHHSA/BHECEHHS FOTIBKOBMX KOLUTIB, HA NPOBEAEHHS
0e3roTiBKOBUX po3paxyHkiB 4vepe3 POS-TepMiHanM Ta NO KiNbKOCTi onepauii MOXIMBO [i3HATUCS Ha
OdpiuinHomy canti BaHky https://ap-bank.com/ .

18. Tpwu notpebi KnieHTa y Ginblwomy go6oBomMy 060poTi 3a PaxyHKOM, MOXITMBO BCTAHOBUTU PO3MIp NiMiTy
aKTMBHOCTI, BUXOOA4YM 3 BMACHMX MipKyBaHb 3pY4HOCTI | 6e3nekn po3paxyHKiB Mo BKazaHWM Hk4ye TenedoHam.
19. T[lpu notpebi KnieHT moxe 36inbwunTi BCTaHOBNEHUn BaHkom [o06oBMIA NIMIT aKTUBHOCTI LUMASIXOM
3BepHeHHsA 4o LleHTp o6cnyroByBaHHSA KNieHTIB 3a TenegoHamu, HaBegeHumMM y Lbomy logatky (n. 27) ta/abo
Ha 3BOPOTHIN cTopoHi BIK, i3 BkasaHHsAM naponto-igeHTudikatopa OepxaTtens ta cymu kowTis, Wwo 6yne
BMKOpPUCTaHa Ans NpoBefeHHs onepauii. [Mpyn nepeBULLIEHHI CyM aBTOpPM3auiiHUX 3anuTiB HaZ BKa3aHO
HepxaTtenem cymoro pa3oBoro nimity, Taki 3anutn 6yayTs BiaxuneHi. [icna npoBeaeHHs ycniwHOT onepatii no
PaxyHky KnieHTa BCTaHOBMIOETLCH 3HAYeHHS 6GaszoBoro nimiTy [obosoi akTtuBHOCT. Onepadii, LWwo
NepeBULLYIOTb MakCUMarnbHO MOXINNBUIA A0O0BMI MiMIT aKTUBHOCTI, BCTaHOBIEHUn baHkoM, 34iMCHIOITHCS
Lwnsaxom 3BepHeHHs KnieHTa 6e3nocepeHbo 00 ycTaHOoBU BaHky.

20. MNpwu sukopuctaHHi BINK ana onnatu Toeapis i nocnyr [epxaTtenb He noBuHeH BTpadaTtn BIK 3 nons 3opy
i nepea TMM, SIK NigNUcaTh YeKk 3 eNEKTPOHHOIO TEPMiHANy NOBUHEH NEPEBIPUTU, Y/ NPABUITLHO BKa3aHi cyma
i nata onepauii. lMignucyroun gaHnn JokymeHT, JepxaTenb BU3HAE NPaBUNbHICTb 3a3HadeHoi cyMu / cpakT
HagaHHA nocnyrn / abo oTpMMaHHA TOBapy Ha 3a3HayvyeHy CyMy | TUM caMuM Jae BKasiBKy baHky Ha cnimcaHHs
rpowen 3 PaxyHky. [lep>xaTtenb NOBUHEH OTPUMATK OOHY KONito 0POPMIIEHOrO Yeka.

21. MignpuemcTtBa, dki 6epytb BIK B onmaTy ToBapie abo nocnyr, MOXyTb Bumaratu Big [epxatens
npea'siBNeHHs nacnopTa abo iHWOoro AoKyMeHTa, WO Nocsigyye noro ocoby, 3 MeTol igeHTudiIKauii noro sk
3akoHHoro Oepxatens Br1K.

22. MNicng 3akiHyeHHsa TepMiHy Aail kapTkn Knient/OepxaTtens nosuHeH nosepHytn BIK B baHnk, a npauiBHuk
BaHky noBuHeH BignoBigHMM YnMHOM HagpisaTu BI1K.

23. baHk He Hece BignosiganbHOCTi 3a ctaH PaxyHky KnieHTa y Bunagky BTpatu (kpagikku) BrIK, skuwio
Knient/OepxaTtenb He CNoBiCTUB Npo Le y nopsiaky, BUu3HadeHoMy MNMpaBunamu. byab-ske ycHe noBigoOMMEHHS
noTpibHO MiATBEPANTM NMCbMOBOLD 3asiBOO Ha aapecy baHky.

24. Ticns nosigomneHHs B baHk nNpo BTpaTy (kpadikky) kapTku KnieHT npoTsarom 14 (YoTupHaguaTh)
KaneHgapHMX OHIB Hece BignoBiganbHIiCTb 3a onepadismu, 3gincHeHMMM 6e3 aBTOpM3aLiiHOro 3anunTy.

25. [Ins 3abe3neyeHHs 6e3nekn po3paxyHkis, baHk Moxxe BBOAMTM 3aB0OpOHY onepauin 3 BukopuctaHHsam BIK
3a TakMMKW O3HaKkaMu siK KpaiHa 34iMCHeHHs, Bantota onepauii Towo. Nepen suisgom 3 BIK 3a kopAdoH,
KnienTt/Oepxatenb Mae 3aB4YacHO Ai3HaTUCH, Y He BXOAMTb KpaiHa nepebyBaHHs abo ii BanoTa y nepenik
3ab0poHeHMX, Ta Npu HeobXigHOCTI 3HATU Taki obmexeHHa Anda csoei BIK wnaxom 3sepHeHHs go LieHTpy
obcnyroByBaHHSA KnieHTIB abo HanmcaHHs 3asdBM Ha 3HATTA Takux obmexeHb Ans ceoei BIK B AT
«ArPOTPOCIIEPIC BAHK».

26. 3pivicHoNTe MOKYMKN Ha carTax, y HaginHocTi siknx By BneBHeHi. He BukopuctoBynTe BIK Ha calitax 6e3
wndpyBaHHA daHux. Apeca calTy MoBWHHA novnHatuca 3 “https”, a He 3 “http”. Hi B akomy pasi He
Bukopuctosynte NIH-koa npu 3gincHeHHI onepauin y mepexi IHTepHeT. HagaBanTe nepesary cavtam, Ha SKnx
Homep BIK Ta iHwa KoHdigeHUinHa iHdopmaLis Npy BBOAj 3aMiHIOETbCA Ha “*” ab0 iHWNIN CUMMBOIT 3aMiHMW.

27. Y BMNagKy NOLWKOMXKEHHs, BTpaTu ab6o Buny4veHHAa BIK npu npoBeaeHHi onepauii, a Takox y
Bunagky, skwo MIH-koa kapTku cTtaB BigoMuM iHWIin ocobi, KnieHT 3060B'A3aHMi, NO MOXNUBOCTI B
HavKopoTwWwui TepmiH, iHdopmyBaTtu npo ue BaHk i 3abnokyBatm aito BIMK no winogo6oBum
TenedoHam:
0-800-505-555 (6e3kowTOBHO Ha TepuTopii YkpaiHn) Ta 0442909310 (LleHTp o6cnyroByBaHHA
KnieHTiB).
YcHe noBigoMneHHs NOBUHHO OyTu NiaTBEpAXEeHe NMCbMOBOIO 3asiBoto Ha agpecy BaHky.
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Hopnatok 2 po NpaBun komnnekcHoro 6aHkiBcbkoro o6cnyrosysaHHa B AKLLIOHEPHOMY
TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

PEKOMEHOALIl KNIEHTAM LLUOAO 3ABE3MNEYEHHA IH®GOPMALUIMHOI BE3MNEKUA MPU
KOPUCTYBAHHI CUICTEMOIO «KNIEHT-BAHK»

TepMiHM Ta BU3HAYEHHS:
Cuctema «KnieHT-6aHk» (Cuctema) —cuctema anctaHUinHOro 6aHkiBCbkoro «KnieHT-6aHk» ».

KnieHTcbka 4actuHa cuctemu «KnieHT-6aHK» — CyKyMnHiCTb KOMM'IOTEpHOro obGnagHaHHA KnieHTa
(nepcoHanbHMIA  KOMM'OTEP, HOYTOYK, MnaHWeT TOWo), a TakoX CheuianisoBaHoOro nporpaMHoro
3abesneveHHs (gani — [13), Wo Hagae MOXIMBICTb OMCTaHUIAHONO OOCNyroByBaHHS Ha CTOPOHi KnieHTa

(M3, wo HagaHo baHkom, a Takox cTtaHgapTHe 13 KnieHTa (Hanpuknag, Be6-0paysep).

Be6-6pay3ep — [13, WO Hagae MOXIMBICTb KOPUCTYBayy B Mepexi IHTepHeT nepernsgatu TEKCTOBY
iHdbopMaUilo, MartoHKW, MOCUIaHHSA Ha iHLLII CanTK, TOLLO Ha BED-CTOpIHKaX.

Bigkputun knrou EM — ue kpuntorpadivyHum kntod (gaHi, iHdopmauis), sKuin oTpMMaHoO MaTeMaTUYHUM
obuncneHHsaM Ta SKniA ABNSIETLCS BIAKPUTO iHbopMadieto ans nepesipku ElN kopuctyBava.

ELl - enekTpoHHUI nignuc.

3akpuTtum (cekpeTHui) knrod EM — ue kpuntorpadpivHMi Koy, WO 3B’A3aHUN i3 BiAKPUTUM KITOUYEM
cneuianbHMM MaTemMaTU4HMM CMiBBIOHOLWEHHSM, Ta ABMSETLCA TAEMHOLO iHbopMaLieto, 3a JONOMOro AKOI
Haknagaetbces EN kopuctysayva.

Ceptudbikat (ceptucbikat knwoya, ceptudikat BIOKPUTOrO Krya) — [AOKYMEHT, BMAAHWA LEHTPOM
cepTudikauii  KtodiB, SIKMA 3acBiAYYE YMHHICTb | HanexHICTb BigKpUTOro krnt4da ocobi, sika Bonogie
BiANOBiAHMM 0coBMCTMM KrtoveM. CepTudikaTi KNOYiB MOXYTb PO3MOBCIOAXKYBATUCS B €MNEKTPOHHIN dopMmi
abo y popMmi 4OKyMEHTIB Ha Nanepi Ta BMKOPUCTOBYBATUCS ANs iAeHTUdiKaLii ocobu BriacHMKa BignoBiaHOro
0COBUCTOrO KrtoYa.

Kntou EIN - npusHavenunn anga nignucaHHs (HaknagaHHsa ENM) gokymeHTiB Ta noBigomneHb, ski KnieHT Hagcunae
3acobamu cuctemn «KnieHt-6aHk» y baHk. Knioy cknagaetbes 3 BigkpuTOil (NyGnivyHOi) Ta 3aKpUTOi YaCTUHW.
BigkpuTa 4yactuHa Bigoma baHky Ta 3adikcoBaHa Ha nanepoBOMY HOCIT (y BUrMsAi rew-kogy) B OOKYMEHTI
«IHdopmauis Npo BiAKPWUTI KNOYi KOpUCTyBaya (3anuT)», 3akputa 4vacTuHa 36epiracTbCa BUMKIMIOYHO Ha
enekTpoHHoMmy Hocii y KnieHta. lNig yac HaknagaHHa EINM KnieHToOM — BUMKOPUCTOBYETLCSA 3aKpuTa YacTuvHa
Knioua Er. Bigkpnta yacTuHa BUKOPUCTOBYETLCA ANSA NepeBipKM LOCTOBIPHOCTI NiANMCY Ha OOKYMEHTax Ta
NoBiJOMITEHHSIX, MNid Yac nNpuUMaHHSA ix baHkom. [aHui MexaHiam 3abeanevye igeHTudikauito ocobu, LWwo
Hakrnana ocobuncTuin Nianuc Ta 3axucT JOKYMEHTIB i MOBiAOMINEHb Bif Niapobku, nig Yyac nepeaadi ix kaHanamm
3B’a3ky Big KnieHta go baHky 3acobamu cuctemu «KnieHT — GaHk».

TOKeH - 3axuLLEeHUN HOCIN KNYoBOI iHGopMaLii, cepTudikoBaHWI BiANOBIAHO A0 AepXXaBHUX CTaHOapTiB
3axucTy iHdopmaluii. MprnsHayeHnin anga 3depiraHHsa Kntodis ENM KopucTtysauis.

OTP (one time password) TOKkeH — NPUCTPIN, NpM3HaYeHUIn ons reHepadii oqHOpPa3oBMX NaposiB 3 METOK
AoaatkoBoi aBTopu3sadii Kopuctyesauva B cuctemi «KnieHT-6aHk».

MNepcoHanbHU MepexeBUN eKkpaH (thanepBon, 6paHamMayep) — cuctema, BCTaHOBIIEHA Ha KOMM'IOTEPI
KopucTyBa4a, Ta npusHayeHa Ans 3axXucTy Bif HeCaHKLiOHOBaHOro JOCTYnNy A0 MOro KoMm'totepa.

Be6-cepBep — cepBep (cneuianizosaHe 13), wo npuimae cneundiyHi 3anntn Big Be6-Opay3epiB KNi€HTIB,
BMgae iM BignoBigj, 3a3BMyan pasoM i3 iIHTEPHET-CTOPIHKOW, 300paxkeHHAM, daiinom, megia-notokom abo
iHLUMMW JaHUMW.

AHTUwNUryHebke M3 — nporpamHe 3abesneyeHHs, IO BUSBMSE Ta 3HELLKOMXKYE LUKIANMBI nporpamu, sKi
36upatoTb iHbopmaLito Npo Aii kopucTyBada Ta NnepefatoTb ii 3NMOBMUCHUKY.

CurHaTypm Bipycy - XxapakTepHi 03HaKun KOMN'tOTEPHOTO BipYyCY, L0 BUKOPUCTOBYHOTLCS ANl NOrO BUSIBIIEHHS.
CurHatypym wnuryHcbkoro M3 - xapakTepHi O3HaKuM LUMUIYHCBKOTO MpOrpamMHoro 3abesneyveHHs, Lo
BUKOPUCTOBYHOTLCA 41151 IOr0 BUSIBIIEHHS.

AHTUMBIpYCHIi 6a3u aaHnx — 6a3n gaHux, y Skux 30epiraloTbCa cUrHaTypu BipyciB.

Ba3n curHatyp aHTMwnuryHcbkoro M3 — 6asn gaHux, y skux 30epiraloTbCsi CUrHaTYpU LUMUIYHCBLKOTO
nporpamMHoro 3abeaneyeHHs.

O6nikoBui 3anuc — cnewianbHa oanHUus iHopmauii npo KnieHta/KopuctyBada y cuctemi « KnieHT — 6GaHk».

Ba3oBi pekomeHaauii KnieHTy Wwoa0 3abe3nevyeHHs 3aXUCTy KIiEHTCbKOI YacTUHU cuctemm «KrieHT-
BaHk»

- Tig yac po6otu y cuctemi «KnieHT-BaHk» (gani Cuctema) He 3anuwanTte komn'rotep 6e3 Harnsgy.
- [nsa 3anobiraHHsi HECaHKLOHOBAHOrO AOCTYNY A0 KOHMIAEHUINHOT iHdopMmauil He noBigoMnsanTe CBOI
aBToOpu3aLiviHi faHi y CucTtemi (noriH, napone, cekpeTHWi knod ENN, naponb Ha cekpeTHui knod ENM) tpeTim
ocobam (BKM4Ya4uM YreHiB poavHW, OpysiBiT.4.).
- PekomeHayeTbca 36epiratm ocobuctui ceptudpikat i cekpeTHui knwod ElM Ha 30BHIWHbOMY HOCIT
iHdopmauii (guck, HakonuyyBaui i3 cdnew-nam’aTTio (USB-TokeHu, riewkn) Ta iH.), a He Ha KoOMM'loTepi.
36epiraHHa gaHoi iHdopmaLii Ha 30BHIWHIX Hocisx 3abe3neyye OO4ATKOBUMI 3aXUCT  KOHQIOEHUIHOT
iHdopmauii knieHTa B CucteMi Ta 3abesnedvye uUinictb cepTudikaTtiB i cekpeTHux knodiB EM y paasi
BVMHUKHEHHS panTtoBux npobnem, 360iB y poboTi komm'toTepa KnieHTa.

- [ns MakcMManbHOro 3axucTy KOHMiAeHUiNHOT iHdopmauii (ocobuctuii ceptudikaTt, CEKPeTHUIA KITHod
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ElM) pekomeHOyeTbCA BUKOPUCTOBYBATWU 30BHILLHIA HOCIM  iHdopMauii i3 3axuweHo nam’aTTio (Lo
YHEMOXIMBIIIOE HECaHKUioOHOBaHy  Moaudikauito  gaHux, 30epexeHux Ha  HOCil), Hanpuknag,
cneuianizoBaHuin USB-TokeH, TOLLO.

- Tlpn BMKOpPUCTaHHI naponiB He peKkoMeHAyeTbesl 30epiraTy naponi, B3arani, B Oydb-sikomy Micui (Ha
nanepi, Ha kKOMM'tOTepi, Ha dneL-HociaX, ancketax Towo). MNapone pekomeHayeTbes 3anam’saTatu!

- [lpn BUKOPMCTaHHI 30BHILLIHBOrO HOCIS iHpopmaLii 3 0COBUCTUM CepTUdIKAaTOM Ta CEKPETHUM KIYeM
ElN Ha HbOoMmy He 30epiranTe gaHun Hocii iHopMaLii pa3om i3 noriHom Ta naponamu Cuctemu (KO
KnieHTOM Byno NPUMNHATO pilleHHs1 He 3anaM’aToByBaTuh, a 36epirat naponi).

- PekomeHayeTbCA 3aBXaW BUNydaTy i3 KOMM'tOTepa 30BHILLHINA HOCIN iHdopMaLii N0 3aBepLUEHHI0 poboTK
B Cucrtemi.

- TigknioveHHs go Cnctemmn HeobXigHO 3OIMCHIOBATY TiNbKM 3 HAAIMHNX KOMM'IOTEPIB, HA SIKMX BCTAHOBIIEHO
aHTuBipycHe 3 Ta nporpaMHWin NEPCOHANbHUA MEPEXHUI EKPaH.

- [lpn Bxogi oo Cuctemun HeobXigHO BNEBHWUTUCH, LIO B agpecHomy norni Beb-Opay3epa 3HaxoamTbCA
agpeca came Cuctemn banky (Hanpuknag, https://cb.ap-bank.com/ifobsClient/LoginShow.action).

- Tlpwn nigkntoveHHi go CuctemMm HeoOXigHO NEPEBIPUTU, YM BBIMKHEHO LWMAPYBAHHA MK  KITIEHTCbKUM

Komm’toTepoM Ta Beb-cepBepom baHka. [1po BBiMKHEHE LLUMPYBaAHHA CBIgUYUTb HASIBHICTb MiKTOrpamm
«3amok» y BikHi Gpay3epa (cnpaBa Big agpecHoro nons 6paysepa).

- [igTBEepmKxeHHAM TOro, Lo Mix BeO-Opay3epom knieHTa Ta Beb-cepepom baHKy BcTaHoBneHo 6e3neyHe
3'€HaHHS, € HasiBHICTb UMAPOBOro (enekTpoHHoro) ceptudiikaTy baHky. PekomeHayeTbcs nepesipytu
AiNCHiCcTb cepTudoikaTy Ta TEpMiH 1AOro Aii.

- [icnga BigkputTa cecii pobotn B Cuctemi y Beb-6paysepi nepesipsnTe gaty OCTaHHbOrO CBOrO BXOAY A0
CHUCTEeMM Ta BiOCTEXyWTe iCTOpito CBOIX onepauii B Cuctemi.

- T[licns 3aBeplueHHs poboTn y Cuctemi HeobXigHO 3aKpPUTW CECito, HAaTUCHYBLUM MikTorpamy «Buxig», Ta
3aKpuTK BiKHO Beb-Opay3epa.

- He pexkomeHayeTbCcsa nepernagaTty iHLWi cantu B Tomy x Beb-6paysepi, B akomy 3anyweHa Cructema.

- PekomeHayeTbcs 3BepTaTy yBary Ha MOXMMBI MOBigOMIEHHS Beb-Opaysepa npo Oyab-siky HeGesmneky.
Y pasi BUHVKHeHHS Byab-gKoi Nigo3py pekoMeHayeTbea 3aBepwunt poboTy i3 CUCTEeMOL0 Ta 3aKpUTK CECito.
- bBaHk Hagcunae KnieHTy nepBuHHI cepTudikati TiNbKn aBTOPM3OBAHOK E€MNEKTPOHHO MOLITOK ch@ap-
bank.com. He BukopuctoByiTe Oyab-siky iHpopmauito (kntoyi Ta cepTudikatn Towo) y Cuctemi, Bucnavy
3 [HWKWX EeneKTPOHHMX MOLITOBUX afpec, HaBiTb SKWO BOHWM CXOXi 3a HA3BOK i3 aBTOPM3OBAHOW
DaHKIBCbKOI eNeKTPOHHO agpecotlo (6e3 nonepeaHboro ogiLiiHOro NOBIJOMIIEHHS Ta MOrOMKEHHS 3 GOKY
BaHky).

- He BignosiganTte Ha 3anuTn (HanyacTiwe 3anuMTn poscunarTbcs Yyepe3 SMS-noBigoMneHHs 3acobamu
MOBINBLHOIO  3B’A3KY, €NEeKTPOHHOK MOLUTOK TOLLO), AKi MICTATb BUMOry Hagatu abo nepesipvTu  NOriH,
naporsb, cekpeTHun kntod ENM Towwo.

- baHk, 6e3 nonepeaHbOro OodiLiiHOro NOBIAOMIIEHHSI Ta NOroKEHHA i3 KnieHToMm, 3a »XOoaHMX 06CTaBuH
He 3[iNCHIOE PO3CUIIKY i3:

O 3anutamu Ha OTpPUMaHHS NepcoHanbHUX AaHnx (naponis) KnieHTa;

o [Hopatkosum M3 ana Cuctemu;

o TllocnaHHaMK Ha HLWI carTu i3 HeoOXiaHicTo 3aBaHTaxuTK goaaTtkose M3 Cuctemun Toulo.

- PekomeHaoyeTbca BuAanaTM Migospini enekTpoHHi nmuctu 6e3 ix BigkpuTTs, 0ocobnmMBOo NMCTU BIg
HeBiJOMUX afpecariB i3 MPUKpINneHMu gannamm, LWo MaTb PO3LLUMPEHHS

*.exe, *.com, *.zip, *.rar, *.bat, *.jpeg, *.pif, *.vbs Ta iHWI dannu, TaK 9K iCHye 3Ha4YHa WMOBIPHICTb
3apaxeHHs KoMm’lTepa Bipycamu Ta/uum iHWKM 3rnoBMucHumM M13.

PekomeHpauii wopo 3abesnevyeHHs 3axucty komn’'rotepa KnieHrta
- PekomeHayeTbes, Wwob komm'loTep (NepcoHanbHU KOMM'loTep, HOYTOYK, nnaHweT Towo) KnieHTta, akun
BMKOPUCTOBYETLCH Ans poboTtn B Cuctemi, Mas:
O JliueHsinHy onepauiiHy cuctemy, sika OTPUMYE OHOBMEHHS;
O BcTaHoBRNEHY OCTaHHIO OOCTYMHY Bepcito Beb-0paysepa;
o [MporpamHe 3abe3nedveHHst 3axMCTy, LWO CKNadaeTbcsa i3 MiLEeH3IMHOI  aHTUBIPYCHOI  cucTemw,
aHTUwnuryHcbkoro M3 («antispyware») Ta nporpamHOro MnepcoHarbHOro MEpPEXeBOoro ekpaHy.
- Ha komn’ioTepi i3 BcTaHOBMEHOKW onepaudinHow cuctemoo Windows pekoMeHOyeTbCs aKTUBYBaTK
dYHKLi0 aBTOMATUYHOrO OHOBMEHHSA OnepaLinHoi CUCTeMM.
- PekomeHayeTbCcHA MOCTIMHO OHOBMIOBaTW aHTMBIPYCHI 6a3n gaHux Ta 6as3nm curHatyp aHTULWNUIYHCBKOro
Mna.
- PekomeHayeTbCcA perynspHo (He pigwe, HiK pa3 Ha TWXKOEHb) 34iMCHIOBATM MNOBHE CKaHyBaHHA
KoMM’toTepa 3a JOMOMOrOK aHTUBIPYCHOrO, aHTULLINUIYHCLKOTO M3 Ans BUSABMEHHS BipyCiB Ta 3MOBMUCHOMO
M3 (BipyciB, LWNUIYHCBKNX NpOrpam TOLLO).
- Y pasi BUsBMNeHHS Ha KoMmm'toTepi 6yab-skoro 3anosmucHoro M3 pekomMeHAyeETbCS He  3axoauTu 3 LbOro
komm'totepa y Cnctemy Jo noBHOrO BMOANEHHS AaHoro 3noBmucHoro [13 i3 komn’toTepa. HactynHui Bxig
0o CucteMn 06OB’A3KOBO BUKOHYETLCS i3 rapaHTOBaHO He3apakeHoro Komm'rotepa, npu LbOMy HeobXigHo
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AKHaWLWBMALlEe 3MIHUTW naponb AocTyny Ao CuctemMu, a TakoX Naporb ceKpeTHoro kntova Erl.
- He pekomeHOyeTbCA BCTAHOBMIOBATU Ha KOMM'tOTep byab-sike HeniueHsiHe M3.
- He pexkomeHayeTbca BCcTaHOBNOBATM Ha komm'iotep 13 i3 HeHadiHMX oxepen (Hanpwuknag, nporpaMmHe
3abe3neyeHHs i3 HEBIAOMMX NOBIAOMIMEHb ENEKTPOHHOI NOLWTKY, dannosBux pecypcie (Hanpuknag, FEX.NET)
i3 HEBIJOMUX NocunaHb Ha canTax B IHTepHeT, Lo BigBiayTbea KnieHToM ToLwo).

PekomeHpauii Woa0 BUKOPUCTaHHA 6e3nevyHuxX naponis
- [pu BBeaeHHi naponto Ha goctyn go Cncrtemm abo naponto Ao cekpeTHoro kntoya EMN nepekoHaviTecs,
o 3a Bamu HixTO He cnocTepirae.
- PekomeHayeTbca OBMEXUTU [OCTYNn CTOPOHHIX ocid Ao MoGinbHoro TenedoHy KnieHTa, Ha skui
HagxoauTb SMS i3 nepBuHHUM nNaponem goctyny Ao Cuctemu.
- Tlepea Tum, siK 3MiHUTK Naporb, NepeBipTe cepTudikat 6e3nekn GaHkiBCbKOro Beb-cepBepa.
- He BukopuctoBynTe yHKLUIO 36epexxeHHsa naponis, Ky MoXe 3anporoHyBaTu Beb-6payaep.
- [Ons 3abesnevyeHHs HaMBULWOIO piBHA iHopMaUinHOi ©e3nekn npuM BUKOPUCTaHHI  NaponiB He
pekoMmeHayeTbCs 30epiraT naponi, B3arani, B 6yab-sikomy Micui (Ha nanepi, Ha komm'ioTepi, Ha drneL-
HoCisiX, guckeTax Towo). [aponb pekoMeHOyeTbCa 3anam’ataTi.
- 3a ymoBM NMpUNHATOrO pilleHHs 360Ky KnieHTa wwoao 30epexeHHst naponie, pekoMeHAyeTbes 30epiratu
naponi y HegoCTYNMHOMY AN iHWKNX MicLi.
- 3a ymMoBU NpuUAHATOrO pileHHsA 360Ky KnieHTa woao 36epexxeHHa naponis, pekomeHayeTbcs 3bepiravite
naponb Ha goctyn go Cuctemu Ta naponb A0 CekpeTHoro knoya El okpemo.
- [Maponi CnuctemMm He NOBMHHI MICTUTK CIOBHMKOBI crnoBa abo iM’'si, MoOB’si3aHi 3 knieHTom (iM's1, Mpi3BuLLe,
iM'ST OPYXVHW, LOiTen, OOMAaLUHIX YrnioOneHuiB ToLWo), HEe MICTUTU O4YEBUAHMX MOCMIAOBHOCTEN CUMBONIB
(Hanpuknag, abcdEF, Qwertyu ToLo).
- PekomeHgoBaHi BUMOrn 4o CTBOPEHHS Ta BUKOPUCTaHHS Naponis:
O MiHiMyMm 8 cumBonie, MiHiMym 1 Mana Ta 1 Benuka nitepu, miHimym 1 umndpa ta MiHiMym 1 cneuianbHui
3HaK (Hanpuknag, «*», «_» , «-», «!», «+» TOLWO);
O 4-pu oCTaHHi Napori He NOBUHHI cniBnagaTy;

O TepmiH gii naponto — 90 aHis.

Pu3uku i BignoBiganbHicTb
KnieHnT, wo BukopuctoBye CucTemy, MOrogXyerbCs 3 TUM, O PO3yMmie BCi pu3mkn (3BinbHse bBaHk Big
Bi4MOBIganbHOCTI), NOB'A3aHi i3 pO3ronoLweHHsAM KOHiaeHUinHOI iHdopmalii (3 npoBuHM KrieHTa) B pamkax
BMKOpUCTaHHA Cuctemun (noriH, naponb, cekpeTHui kntod ElN, naponb Ha cekpeTHui krod EMN Towyo),
HOMepy Moro MoOinbHoro TenedoHy (Ha SKUA HaACUIMAETbCs MEPBUHHUIA Naponb Ha Bxig oo Cuctemu),
Oyab-akoi iHdopMaLii, Wwo € GaHKIBCbKO TaEMHMLUE (NP0 CBOi PaxyHKW, TOLLO), PU3UKU NPU 3LIACHEHHI
poctyny go Cuctemm He 3 BRacHOro KOMM’loTepa Ta Hece MNOBHY BiANOBiAaNbHICTb 3a Taki BUNaaKu.
KnieHT norogXyetbca 3 TWM, WO PO3yMie BCi pU3MKUM Ta Hece MNOBHY BignoBiganbHICTb (3BiNbHAE BaHk
BiJ BIANOBIQANbLHOCTI), NOB'A3aHy i3 34iMCHEHHAM docTyny Ao CucteMu yepes Komm'loTep:
- Ha SKUIN He BCTAHOBMEHO akTyarnbHe 13 aHTUBIPYCHOrO Ta MEpPEXHOro 3axucTty (aHTUBIpyCcHa cuctema,
AHTULUMMWIYHCBbKE NporpamHe 3abesnevyeHHs Ta MporpamHuUiA NepCOHANbHUA MEPEXHWI eKpaH);
- Ha sKoMmy BcTaHoBneHO [13 aHTMBIpYCHOrO Ta MEpPEXHOro 3axucTy, L0 He OHOBMIETLCA abo
OHOBIMIOETLCH HEPETYNAPHO;
- Ha 9KOMY BCTaHOBMEHO HenileHsinHe 3 (Bkmoyaouun onepaLiiHy cuctemy);
- Ha 9KOMY BiCYTHi OHOBMEHHS 6e3nekun onepauifHoi cucTemu;
- Ha 4KOMY BIOCYTHE pO3MeXyBaHHs [OCTyny (OocTyn [0 onepauinHoi cuctemu  Komm'loTepa
BinOyBaeTbcsl 6e3 napornto, BUKOPUCTOBYETLCS €auHUIA 06nikoBuiA 3anuc (Hanpuknag, administrator, office,
user, dom Towo) Ana OyAb-sIKMX KOPWUCTYBayiB KOMM'OTEpa);
- i3 AKoro BigbyBaeTbCA A4OCTYyN B |[HTEpHET OO CaWTiB HEHANEXHOro 3MiCTy (MopHorpadiyHOro xapakrepy,
irpoBi Ta po3BaxarbHi CanTh, XakepCbki pOpymMKn TOLWO), Ha SKMX JOCUTb BIPOrigHE 3apakeHHs BipYCHUM,
LUMNUIYHCBbKMM Ta iHWKM 3roBmucHuM [13.

NOPAOOK AI B EKCTPEMANIbHUX TA HENEPEOBAYEHUX CUTYALIAX
KnieHt bBaHKy, skun kopucTyeTbcsi nocnyramm cuctemn «KnieHT-6aHk», 3000B'A3aHUA  NPUNUHATK
BUKOPUCTaHHA cekpeTHoro knioda (TK) Ta HeramHo iHopMyBaTu agmiHicTpaTopa CUCTEMU 3aXUCTY
iHpopmauii CKB 3a gonomoroto TenedoHa (044) 392-93-79 Ta enekTpoHHOI nowTn ch@ap-bank.com B Taknx
BMNagKax:

- HECaHKLiOHOBaHe 3HATTS KOLUTIB 3 paxyHKiB;

BMKOHaHHS (CNpobu BMKOHaHHS) QiKTMBHOIO NNaThkKHOro JOKYMEHTa;
koMnpomeTauis TaemHoro kntoya (TK) cuctemn «KnieHT-6aHk»;

- BTpaTa koHTpornto Hag OTP TokeHOM (3a HasBHOCTI).
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Oopnatok 3 po lNpaBun komnnekcHoro 6aHkiBcbkoro o6cnyrosysaHHa B AKLLIOHEPHOMY
TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

NOBIAOMJIEHHA MPO MNMOPSAAOK OBPOBKU IHOOPMALUYI, WO MICTUTb BAHKIBCbKY/
KOMEPUIMUHY TAEMHUUIO, MNEPCOHAJIbHI [OAHI, TA [HWOI KOH®IAEHUINHOI
IHOOPMALIII

1. 3ATAIBbHI MONOXEHHA WOA0 3ANPOBAIXEHOI BAHKOM IHOOPMALIMHOI MNAT®OPMU
CRM

1.1 AkuioHepHum Toeapucteom "AIMPOTPOCIIEPIC BAHK" (mani — "BaHK") 3 MeTO aBTOMartu3auii
BHYTPpILLHiX Bi3Hec-npoLecis, LWo gonomoxe nepcoHany baHky B poboTi 3 knieHTaMy BUKOHYBaTU CBOI
QYHKLji i 4O3BONMUTL NPOBOANTM BCEDIYHUIA aHani3 iHgopmauii Npo KNIEHTIB, NOTEHLUINHMUX KITIEHTIB
(Oani BiGHOCHO KIiEHTIB i NOTEHUINHNX KIlieHTiB BaHKy BUKOPUCTOBYETLCS 3aranbHa Hasea "KnieHTun"),
KOHTpareHTiB Ta NapTHEPIB 3 Pi3HOMaHITHAMM UinsiMu, 6yrno NpUIRHATE PilleHHS WOAO BNPOBAaMKEHHS
€OWHOI iHbopMaLiiHOT cucTemMm ans poboTu 3 KrieHTamu, KOHTpareHTamMmu Ta naptTHepamu baxky (aani
—"CRM").

1.2 3 uieto meToto, Mixx BaHkoM Ta ToBapucTBOM 3 06MeEXEHOH BignoBiganbHicTo "Arponpocnepic” (gani
— "TOB "Arponpocnepic") 2021 poky 6yno yknageHo PamkoBuWIi JOroBip Npo cniBpoGiTHULTBO Ta
HagaHHA nocnyr 3 oocnyrosyBaHHss CRM(gani — "dorosip").

13 BignosigHo go [lorosopy o6cnyroByBaHHs Ta ynpasrniHHA cuctemoro CRM 34iicHI0eTbCA 3a NigTPUMKN
TOB "Arponpocnepic" y 3B’\13Ky i3 HasIBHICTIO Yy KOMMaHii HEOOXiAHWMX TEXHIYHUX MOXMMBOCTEN,
creujianisoBaHoOro nepcoHany Ta TeXHONOr4YHoI NnaTtdopMu. Y 3B’A3Ky i3 BUKOHAHHAM CBOiX (PyHKLIN
3 obcnyroByBaHHS Ta ynpasniHHA nnatdgopmoto CRM, wo B TOMy 4ncri 3yMOBIHOE, 30kpema 06pobky
Ta 30epiraHHs iHdopMaLii, Wo MICTUTb BaHKIBCbKY TAEMHULIIO, KOMEPLIHY TAEMHULIIO, NEPCOHarbHI
AaHi, Ta iHWoi koHdiaeHUinHoI iHdopmauii, TOB "Arponpocnepic” Ta komnaHii, aki npueaHanncb 4o
[oroesopy notpebytoTb OTPUMAaHHS AOCTYNY A0 Takoi iHopMaLii CTOCOBHO KIiEHTIB, KOHTpareHTiB Ta
napTHepiB baHky.

1.4 OcHoBHoto mMeToto nodygoen CRM i 06MiHy iHGbopMmaLieto Npo KIiEHTIB, KOHTpareHTiB Ta NapTHepiB
Mk BaHkom Ta TOB "Arponpocnepic" (Ta/abo iHWKMMK KOMNaHiaAMM, WO 3HaxoaaTbcsa 3 baHkom nig
KEpiBHUUTBOM OAHMX i TUX cammx KiHUeBux OeHediuiapHMx BracHWUKIB y pasi X nNpuegHaHHSA
(akuenTyBaHHA) 40 ymoB [JOroBopy), a TakoXX OCHOBHOK METOK BMKOpUCTaHHA BaHkoM nnaTtdopmm
CRMe:

e  PO3BUTOK NOPSAKY peanisdauii yHKUIN Ta pO3BUTOK AiSANbHOCTI;

e 30inbleHHsA 06cary npogaxy baHkom GaHKIBCbKUX NPOAYKTIB;

e MoninweHHs YMOB HafaHHSA MOCNyr Ta SIKOCTi HaAaHoro cepBicy ANSA KMiEHTIB,;

e  30iNbLUEHHS KIiEHTCBbKOI 6a3n 3a paxyHOK 3arydeHHs HOBUX KMiEHTIB, WO Hapasi € KIieHTamm
TOB "Arponpocnepic" (Ta/abo iHLWMX KOMNaHIK, Wo 3HaxoaaTbcs 3 baHkoM nig kepiBHULTBOM
OOHUX | TUX cammx KiHLeBMNX BeHediliapHMX BNaCHWKIB);

e iHWe.

15 LUnm BaHk nosigoMnse CBOIX KMIEHTIB, KOHTpaAreHTiB Ta nNapTHEepiB, WO 3 METOK BUKOPUCTaHHSA
TexHornoriyHmx Moxnueocten nnatcopmm CRM, bank Hagae TOB "Arponpocnepic" Ta iHWMM
KOMMaHism, Lo 3HaxoasTbcs 3 baHkoM nig kepiBHMLUTBOM OOHUX | TUX CaMMX KiHLEeBUX BeHediliapHux
BMacHWKIB JOCTyn A0 iHdopMauii, WO MIiCTUTb GaHKIBCbKY TaEMHWULIO, KOMEPUINHY TaEMHMULIO,
nepcoHanbHi AaHi, Ta iHWOI KOHMIAEHUINHOI iHdopMalii WOAO CBOIX KMIEHTIB, KOHTpareHTiB Ta
naptHepiB, a Takox pgopydae TOB "Arponpocnepic” 3gincHioBatn obpobky Ta 3abesnevysatu
HaneXXHWn piBeHb 3axUCTy Takoi iHdopmadii (gani — "MoBigaomneHHsa").

2. IHOOPMALIA LWOAOO KIIEHTIB, KOHTPANEHTIB TA NAPTHEPIB BAHKY, WO
OBPOBNAETBLCA BIANOBIAHO OO OOroBOPY
2.1 Bank, TOB "Arponpocnepic" Ta iHWi KoMNaHii, Wo 3HaxoaaTbcs 3 baHkoM nig kKepiBHULTBOM OAHUX i

TMX cCamMuX KiHLLeBUX OeHediliapHMX BAaCHWUKIB MOXYTb 34iicHIOBaTU 06pobKy iHpopmalLii, Lo MicTUTb
OaHKIBCbKY TaeMHWLIO, KOMEPUIiNHY TaEMHULO, MNepcoHanbHi AaHi, Ta iHWOi KOoHMIAeHUiNHOI
iHdopMauii Wwoao disnyHmnx ocib (3okpema, Wwoao disnyHnx ocib, Wwo € npeacTaBHUKAMU KITIEHTIB —
HOPUANYHKX OCIB) y HacCTynmHOMY ckrnagi:

€) npi3suLLe, iM’a, No 6aTbKOBI;

(b) agpeca (paktuyHe Micle npoxuBaHHsA Ta/abo Micle aepXaBHOI peecTpaLii);

(c) iHdopMauis npo micue poboTu Ta nocagy;

(d) agpecu enekTPOoHHOI NoWTH, HoOMepIB TenedoHiIB Ta iHLWi eNnekTPOHHI ideHTUdIKaUinHi AaHi;

(e) iHdpopMauis Wwoo icTopii A3BiHKIB Ta KOMyHikauii BaHky 3 Takumu disnyHnMmn ocobamu, getani
KOMYHiKaL,iu;

0] iHWY iHdopmauio, Wo crtana Bigoma baHky B 3B‘A3Ky i3 peanisauielo NpaBOBIAHOCKH i3

KnieHTamu, KOHTpareHtTaMmmn 1a napTtHepamun npum BWKOHAHHI MOBHOBaXeHb Ta AOOTPUMaHHA
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000B’A3KIB 3a JOroBOpaMu 3 TakMMU KNiEHTaMW, KOHTpareHTamu Ta napTHepamu, a Takox
BMMOT YMHHOIO 3aKoHoAaBCTBa YKpalHM Ta BHYTPILLHIX AOKYMEHTIB BaHky.
Bbank, TOB "Arponpocnepic" Ta iHWi kKoMnNaHii, Wo 3HaxoaaTbcs 3 baHkoM nig kKepiBHULTBOM OAHUX i
TUX caMuX KiHLeBuUx 6eHediliapH/X BNACHUKIB MOXYTb 34iMCHIOBaTN 06pobKy iHbopMmalLlii, Lo MiCTUTb
0aHKIBCbKY TAEMHWLIO, KOMEPUiMHY TaEMHULIO, NepcoHanbHi AaHi, Ta iHWOI KOoHMigeHLUinHOT
iHopmauii Woao puandHmnx ocid (3okpema, woao disnyHuX ociod, Wo € npeacTaBHUKAMU KITiEHTIB —
HOPUANYHKX OCIB) Y HacCTynmHOMY ckrnagi:
(@) Has3By, ineHTudikauinHnn kog (koa 3a €OPIOY) opmuanyHoi ocobu;
(b) iHpopMaUil0o Npo AOisNbHICTE OPUANYHOI 0cobK, 30kpeMa piHaHcoBa iHdopmalis Ta
iHpopmauisi MPO CTaH BMKOHAHHSA OpUANYHOK 0CcoboK 00O0B’A3KIB 3a AOroBopamu, LLO
yKknageHi 3 baHkom, Ta iHLWXMK NpaBoYNHaAMM;

(©) iHbopMaLito NPO KOHTpareHTiB Ta NapTHeEpPIB OPUANYHOT ocobu;

(d) iHpopMmauis Lwoao icTopii A3BiHKIB Ta kKOMYHiKaUii BaHky 3 Takumu lopuandHMMmM ocobamm (ix
YNOBHOBa&XXEHUMW NpeAcTaBHUKaMK), AeTani KOMyHikawin;

(e) AaHi Npo GaHKIBCbKi MPOAYKTU, L0 BUKOPMUCTOBYHOTLCS HOPUONYHOK Oocoboto, Ta byab-ska

iHpopMaLisi NMpo CTaH BMKOHAHHA topuan4HOK 0coboto 000B’A3KIB 3a JoroBopamu, Lo
yknageHi 3 bBaHkom, Ta iHWWMMKW npaBoOYMHAMK, OKPeEMi [feTani KOHTPakTiB, icTopis
06CnyroByBaHHS;

) iHWY iHdopMmauito, Wo cTtana Bigoma baHKky B 3B‘A3Ky i3 peanisaui€eld NpaBOBIAHOCKH i3
KniEHTaMn, KOHTpareHTaMmn Ta napTHepamu NMpu BUKOHaHHI MOBHOBaXeHb Ta OOTPUMAaHHSA
000B’s13KiB 3a AOroBOpamMy 3 TakMMW KIiEHTAMW, KOHTpareHTamu Ta napTHepamu, a Takox
BUMOTI YNHHOIO 3aKOHO4AaBCTBa YKpaiHM Ta BHYTPILLHIX AOKYMeEHTIB baHky.

3AMNEBHEHHA BAHKY TA KOMIMAHIN, WO 3HAXOOATbLCA 3 BAHKOM Mi KEPIBHULITBOM

OaHUX I TUX CAMUX KIHUEBUX BEHE®IUIAPHUX BJIACHUKIB LMOOO OOTPUMAHHA

BUMOI WOA0 OBPOBKU IH®OPMALI, WO MICTUTb BAHKIBCbKY TAEMHULIO,

KOMEPLIAHY TAEMHULIIO, NEPCOHANbHI OAHI, TA IHLLUOI KOH®IAEHLIWHOI IHOOPMALLIT

Bank, TOB "Arponpocnepic" Ta iHWi KoMnaHii, Wwo 3HaxoaaTbca 3 baHkom nig KepiBHULTBOM OAHUX i

TMX camMux KiHUeBMX OBeHediuiapHMX BRacHWKIB WO npuegHanuce o [loroBopy, UMM HagalTb

3aMneBHEHHS LWOAO 34iNnCHEeHHS 0Bpobku Ta 3axmucTy iHopmaluii, Wo MICTUTb BaHKIBCbKY TaEMHULIO,

KOMEPUINHY TaEMHWULIO, NepcoHanbHi AaHi, Ta iHWOI KoHdIAeHUiINHOT iHdopmauil 3 OTPMMaHHAM

Bumor KoHctutydii YkpaiHn, 3akoHy YkpaiHu "lMpo 3axucT nepcoHanbHUX AaHux", 3akoHy YkpaiHu

"Mpo GaHkn Ta GaHKIBCbKY AIANbHICTL", iHWMX 3aKOHIB Ta HOPMAaTUBHO-NPABOBUX akTiB YKpaiHu,

HOpMaTUBHO-NPaBoOBUX akTiB HauioHanbHoro 6aHky YkpaiHu, KoHBeHLUii Npo 3axmcT ocib y 3B’A3Ky 3

aBTOMAaTU30BaHOK 0OPOOKOK MepCoHanbHUX OaHMX Ta MiKHApOOHWX OOroBoOpiB YKpaiHu, 3rofga Ha

060B'A3KOBICTb AKNX HagaHa BepxosHoto Pagoto YkpaiHu, a Takox 3 AoTpUMaHHsAM npoueayp 06pobku
nepcoHanbHUX AaHWX, WO BPaxoBYOTb BUMOrM PernameHTy €Bponericbkoro MapnameHty ta Pagm

2016/679 Big 27 kBiTHa 2016 poky "LLogo 3axmcTy gisnyHmx ocib npn ob6pobui nepcoHanbHNX gaHnX

Ta Npo BiNbHWUI PyX Takux AaHux".

KOMMNAHIT WO 3HAXOOATLCA 3 BAHKOM NI KEPIBHULUTBOM OAOHUX | TUX CAMMUX

KIHUEBUX BEHE®ILIAPHUX BITACHUKIB AKUM HAQAETbLCA OOCTYN A0 IHOOPMALYI, LLO

MICTUTb BAHKIBCbKY TAEMHULIIO, KOMEPUINHY TAEMHULIO, MEPCOHANbHI OAHI, TA

IHLLOI KOH®IAEHUIWHOT IHOOPMALLIT

Y mexax komnaHin TOB «Arponpocnepic» Ta KOMMNaHin, Wo 3HaxoasaTbes 3 baHkoM nig KepiBHULTBOM

OOHUX | TUX camMuX KiHLEeBUX BeHediliapHMX BNAcHUKIB 4OCTYN A0 iHdopMaLii, Lo MiCTUTb GaHKIBCbKY

TaEMHULIO, KOMEPUiHY TaEMHULID, NepCcoHanbHi AaHi, Ta iHWOoT KoHigeHuinHoT iHbopMalii woao

KnieHTiB BaHKy, KOHTpareHTiB Ta NapTHEPIB, HAQAETLCA NULLE NpeACTaBHUKAM Ta CriBpOOITHMKaM, Lo

norogxeHi baHkom, Ta aki nignucanu nucbMoBe 3060B’A3aHHSA NP0 JOTPUMAHHA TAEMHULI BiZOMOCTEN

Ta HepO3rofoLeHHS Takoi iHdopMaLii.

HAOAHHA 3rogu ®I13V4HUMU TA IOPUONYHUMU OCOBAMU HA OEPOEBKY IHOOPMALII,

LLO MICTUTb BAHKIBCbKY TAEMHULIIO, KOMEPLUIAHY TAEMHULIO, MEPCOHAINBHI OAHI,

TA IHLWOT KOH®IAEHLUIMHOI IHOOPMALLIT

MorogkeHHsAM 3 ymMoBamu Liboro MoBigoMneHHs KNiEHTU HagaTb CBO BCeDiYHY 3rofy Ha 34iNCHEHHS

BaHkom nowmpeHHs/nepegadi iHpopmauii, Wwo MicTUTb 6aHKIBCbKY TAEMHULIO, KOMEPLINHY TAEMHULLIO,

nepcoHanbHi AaHi, Ta iHWOI KOHgIAEHUINHOT iIHdopMaLil KoMNaHisaMm, Wo 3HaxoasaTbesa 3 baHkom nig

KEPIBHULTBOM OAHMX | TUX CaMUX KiHLEeBNX BeHediliapHMX BNAacHUKIB, 3a3HayeHnM y nyHkTi Momunkal

[xepeno nocunaHHsA He 3HanAeHo. Lboro MoBiAOMNEHHS.

MorogkeHHs1 3 ymoBamu Lboro oBiAOMMNEHHS 3OIACHIOETLCS LUMAXOM MIANUCAHHA KIieHToM abo

YNOBHOBAaXEHUM MpeacTaBHUKOM KnieHTa (i3 MpocTaBneHHsM BigbuTka neyatkm y pasi il

BMKOPUCTaHHSA) [JoroBopy Ha npueaHaHHs o MNMpaBun KOMNNeKCHOro 6aHkiBCbKOro 06CnyroByBaHHA B

BaHky abo 3asBu-[oroBopy npo HagaHHs GaHKIBCbLKOT MOCAYIW.



