MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

ﬁ Bank

«3ATBEPOXEHO»

PiweHHam MpasniHHa AT «All BAHK»
MpoTtokon Ne 1 Big «10» ciyHa 2022 poky
[ie 3 «14» ciuHga 2022 poky

NPABUIA TA YMOBU HAAHHA BAHKIBCbKUX NOCNYT AnA KNIEHTIB-®IBUYHUX OCIB
B AKLUIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

AKUIOHEPHE TOBAPUCTBO «AIrPOIMPOCTEPIC BAHK» (gani — AT «All BAHK» abo BaHk), wo €
IOPUANYHOI0 0cob010 3a 3aKOHOA4ABCTBOM YKpaiHU, Mae CcTaTyc nnaTHuUKa nogatky Ha npnbyTok Ha 3aranbHuX
ymoBax, nepegbaveHux logaTKoBMM KOLEKCOM YKpaiHW, Kepyl4yucb 3aKOHOAABCTBOM YKpaiHM, NyOniyHO
NPOMNOHY€E HEBMU3HAYeHOMY Kony ¢hisnuHmux ocid (Hagani 3a Tekctom — KnieHTn), Wo BUABUNKN Y BCTAHOBMEHIN
BbaHkoM nucbMOBIN opMi CBOK 3rogy Ha OTpMMaHHs GaHKIBCbKMX MOCNYr, MOXIMBICTb OTPMMAaHHS
KOMMIIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHS 3rigHO 3 NONoXeHHAMM [NpaBun Ta yMOB HafaHHsl 6aHKiBCbKMX
nocnyr ans knieHTiB-gian4Hux ocid B AT «All BAHK» (Hagani 3a Tekctom - MpaBuna).

3aranbHa iHdopmauisa npo AKLUIOHEPHE TOBAPUCTBO «ArPOMNPOCIMEPIC BAHK» Ta noro nocnyru
(Bimomocri BignosigHo o n. 24, po3giny |l NoctaHosu MpaeniHHa HBY Ne 141 Big 28.11.2019 «[Mpo

3aTBepAXkeHHs [NonoxeHHst Npo iHdopmauiiHe 3abe3neyeHHst 6aHkamK KNieHTIB Woa0 GaHKIBCbKMX Ta iHLWNX

hiHaHCOBUX MOCAYT»)

NMoBHe HanmMeHyBaHHA BaHnky: AKLIIOHEPHE TOBAPUCTBO «ArPOIMPOCIIEPIC BAHK»

KOpuaunyHa agpeca: YkpaiHa, 04119, m. Kuis, Byn. Jertspiscbka, 27T (Jlitepa A)

Kopn €OPNOY 35590956

TenedoH: (044) 392-93-73

OdiuinHnm Be6CanT: https://ap-bank.com

EnektpoHHa nowTa:bank@ap-bank.com

NiueHsii Ta gossonu Baxky https://ap-bank.com/documents

3 iHdopMmaLieto CTOCOBHO BMAIB BaHKIBCbKUX MOCNyr, TapudiB Ta iCTOTHI XapakTepUCTUKN NOCIYr 3 HagaHHS

CMOXWUBYOIO KpeAUTY Ta 3anyyeHHs GaHKIBCbKOro Bknagy (4eno3uty) MoXHa 03HaNOMUTUCH 3a NMOCUMaHHSIM:

https://ap-bank.com/

3 nopsagKkom i NpoLenypord 3axucTy NepCcoHanbHUX AaHUX (BUTAN) MOXHA O3HAWOMUTUCH 3a MOCUNAHHSM

https://ap-bank.com/documents/download/1085

Mopsaok givi baHky y pasi HEBMKOHaHHS KIiEHTOM ODOB'S3KIB 3rigHO 3 JOTOBOPOM MPO HaJaHHSA GaHKIBCbKMX

nocnyr nepegbayeHo ymoBamu JOroBOpY:

Y sunadky HesUKOHaHHS KilieHMoM 0608 ’53Ki8, 8su3Ha4YeHUXx 002080poM rocnye, baHk Ha enacHul po3cyod,

arne 8 Mexax ma 8 ropsidky, wo 3abesnedyyroms ompumMaHHsi 3akoHodaecmea YkpaiHu, 002080py nocriye

ma/abo [lpasun HalaHHS KOMMIEKCHUX baHKieCcbKux mnocmye isudHum ocobam y AKLIOHEPHOMY

TOBAPUCTBI «AIPOIPOCIIEPIC BAHK», exueae Oif 3 memoto 3axucmy rnpag ma iHmepecie baHKy.

3axodu, ski baHk MOXe exusamu, gusHadarombecsi dozogopamu rocnye, lNpasunamu ma ymoeamu HalaHHS

b6aHkiecbkux nocrye izudHum ocobam y AKUIOHEPHOMY TOBAPUCTBI «ArPOlMPOCIIEPIC BAHK»

ma/abo 3akoHodaecmeom YKpaiHu.

Mopsapok posrnsagy 6aHkoM 3BepHeHb KnieHTiB (BUTSAr) https://ap-bank.com/documents/download/1086

IHopmaLis WoAo 3BepHeHHs rpomMagsaH [[o HauioHanbHoro ©aHKy YKpaiHM 3a  MOCWUMaHHAM:

www.bank.gov.ua/ua/contacts

IHdopMaLisi Mpo cucTemy rapaHTyBaHHSA Bknagie ¢pisnyHmx ocib po3milieHa Ha odiliiHomy cawnTi BaHky B

Mepexi I[HTepHeT 3a nocunaHHaMm: https://ap-bank.com/page/deposit-guarantee-fund

MonepemxeHHs: Mpunmatoum MyonivHy nponoauuito AKLLIOHEPHOIO TOBAPUCTBA «ArPOMPOCHMEPIC

BAHK» Ha yknagaHHs [orosopy npo 6aHkiBCcbke 06cryroByBaHHs isudHux oci® KnieHT noromkyetbcs Ha

YMOBW HafaHHs GaHKIBCbKMX MOCMyr, BU3HayeHi umm [oroBopom. KnieHT mMae npaBo BigMOBUTUCA Bif

OTPUMAHHSA peKrnaMHuX martepianie baHky, WO 34iINCHIOETLCA 3acobamMm OUCTaHLINHMX KaHariB KOMYHiKau,ii.
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My6niyHa nponosuuis baHky Habupae YMHHOCTI 3 AaTtu 1T odiLiiHOro oNpUNOAHEHHST Ha OQiLiiHOMY
cawTi baHky 3a enekTpoHHO agpecoto: https://ap-bank.com/ Ta aie Ao AaT odiliiHOro oNpUNIDOHEHHS 3asBK
npo 3miHy abo BigKNMKaHHA NybnivyHOI Npono3uuii Ha odilitHoMy caiTi baHky 3a enekTpoOHHOK agpecoto:
https://ap-bank.com/

Lli MpaBnna e nybniyHoto nponosudieto (opepToto), Y po3yMiHHi cT.633, 641, 644 LiMBinbHOro kogekcy
YKpaiuum, 0o yknageHHs BignosigHoro [JoroBopy Ha ymoBax, LLO BCTaHOBMEHI baHkoM, BUXoasiuun 3 akoi baHk
Oepe Ha cebe 3060B’A3aHHA neped KnieHTOM, sikuin npuiiMae (akuenTtye) nyonidHy nponosuuito BaHky,
HagaBaTu nocnyrm B MOpsSAKY Ta Ha ymoBax, nepenbayeHux signosigHum [oroBopom 3a Tapudamu, siki
BCTaHoBMeHi baHkom Ta onpuniogHeHi Ha odiuinHoMy canti baHky 3a enekTpoHHoW agpecoto: https://ap-
bank.com/

3micT My6nivyHoi npono3unuii:
Homep | Hasea Po3diny
Po3sdiny
I MpaBuna HagaHHs 6aHKIBCbKMX NOCIYr HA yMOBaX KOMMNIEKCHOIrO 6GaHKIBCLKOro 06CryroByBaHHs
Ans KnieHTiB - isnyHux ocib B AT «All BAHK»
Il. YMOBU BigKpUTTs1 Ta 0OCNyroByBaHHSI MOTOYHMX PaxyHKIB Ta 34iMCHEHHS onepauin 3a Luumu
paxyHKamm
M. YMOBU BIigKpuTTA Ta 0OCNyroByBaHHS MOTOYHMX paxyHKiB, onepauii 3a SKMMU MOXYTb
3[iiCHIOBATUCS 3 BUKOPUCTAHHAM EMNEKTPOHHMX MIaTiXKHUX 3acobiB
V. YMOBM BigKpUTTS BKNagHWX (0eN03UTHMX) PaxyHKIB Ta 34iNCHEHHSI onepaLii 3a LMMKN paxyHKamu
V. YMOBM NigKNOYEHHS Ta BUKOPUCTaHHSA CUCTEMU OUCTaHUINHOro 6aHKiBCbKOro 06CnyroByBaHHsl

Lli NMpaBuna He 3aCcTOCOBYIOTLCA A0 BPErynOBaHHA BiAHOCUH 3a 6yOb-AKMMMW iHLIMMK JOrOBOpamMM,
CTOPOHOI0 SKkMX € baHk, B TOMy yncni 4o 6yab-sKMX iHWNX AOroBOPIB NPO HadaHHSA BaHKIBCLKMX NOCAYT, OKPiM
nepenbaveHnx y unx Npasunax.

Lli MpaBuna He peryniotoTb BigHOCKMHKN BaHky 3 isnyHnMn ocobamu - nignpyemusammn abo disnyHmmn
ocobamu, siki NpOBaasiTb He3anexHy NPodeECinHy QiSNbHICTb: HOTapiycun, agBokaTh (Camo3anHaTi ocobu) ans
BEAEHHs1 Takoi AisnbHocTi. BigHocuHu BaHky 3 3a3HaveHvMy ocobamu peryniolTbCs Ha NiacTaBi iHLWMX
OOroBoOpiB NPO HafaHHA 6aHKIBCbKMX NOCIYT.

Lli MpaBuna € 000B'A3kOBUMM NSt BUKOHAHHSA cTopoHamu [loroeopy: sik baHkom, Tak i KnieHTom.

MpuegHaHHs KnieHta go [lNMpaeun BigbyBaeTbca B UinoMy, KnieHT He Moxe nponoHyBaTn baHky
iHaMBIAyanbHi 3MiHW 0o uux MNpasun.
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I. TMpaBuna HagaHHA 6aHKIBCbKMX MNOCAYr Ha YMOBax KOMMJIEKCHOroO OGaHKiBCbKOro
o6cnyroByBaHHA Ans KnieHTiB-¢i3anyHux ocié B AT «All BAHK»

KomnnekcHe GaHkiBCbke 0OCNyroByBaHHs krieHTiB-dpisanyHux ocib B AT «All BAHK» 3giricHioeTbes
BigNoBigHO ymoB [JoroBopy KOMMIEKCHOro 6aHKiBCbKOro obcryropyBaHHs.

Mig TepmiHom [oroBip KoMnnekcHoro 6aHKIBCbKOro obcnyroByBaHHs (Hagani 3a TEKCTOM —
Dorogip), po3ymieTbca yknageHa 3 KnieHtom Yroga, nignucaHa KnieHTom (npegctaBHukom KnieHTa)
npuHATa Ta 3acsigyeHa nignucoM ynoBHOBaXKeHOro npadisHuka baHky, a Takox Npasuna 3 ycima Tapudamm
Ta YMoBamu.

Pozgin 1.1. 3micT loroBopy KOMMNJIEKCHOro 6aHKiBCbKOro o6¢cnyroByBaHHs

. Poagin 1.2. BusHayeHHsi TEpMiHiB.

. Po3gin 1.3. MNMpeameT [JoroBopy KOMMIeKCHOro 6aHkiBCbKoro 00CcnyroByBaHHs.

. Po3gin 1.4. MNpaBa T1a 060B's3kn KnieHTa Ta baHky.

. Poagin 1.5. BignosiganbHicTb CTOPiH Ta YMOBW 3BifIbHEHHS BiA BigNOBIiAaNbHOCTI.

. Po3gin 1.6. lgpeHTndikauis, Bepudikadia KnieHta Ta 3060B‘A3aHHSA 3 iHOPMYBaHHS.

. Po3gin 1.7. JoTpumaHHs sumor FATCA.

. Po3gin 1.8. Nopsigok posipeaHHs [loroBopy KOMMMEKCHOro 6aHKiBCbKOro 06CrnyroByBaHHs.
. Po3gin 1.9. baHkiBCbka TaeMHULSA Ta NePCOHanbHi AaHi.

. Po3gin 1.10. YmMoBM npoBegeHHs AOrOBIiPHOro CNMCaHHSA KOLLITIB.

1. 10 Posgin 1.11. YMoBM rapaHTyBaHHS BiAWKOAYBaHHSA KowTiB POHAOM rapaHTyBaHHS BKagiB disnyHmX
oci6

1.1.11. Po3gin 1.12. MNoBiaoMneHHs

1.1.12. Po3agin 1.13. Micue3HaxomKeHHA Ta peKBi3nTn baHky.

1.1.13. Po3agin 1.14. MNpukKiHUEeBi NOMNOXEHHS.
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Po3pin 1.2. BusHauyeHHsA TepMiHiB

TepMiHu, SKi BUKOPUCTOBYIOTLCS B LibOMY [JOroBoOpi, MaloTb Take 3Ha4YeHHS:

AemeHmudbikayisi — npouec nNiATBEPIXKEHHSA €NEKTPOHHOI igeHTuikauii disnyHoi ocobun Wnsixom
nepeBipkn TOTOXHOCTI NoriHa i napons ¢isanyHoi ocobu - kopucTyBaya AaHuM, 36epexeHnM Ha cepBepi baHky,
npwu Bxoai B COBO.

Aemopus3sayis — npouegypa OTPMMaHHSA [O3BONY Ha NpPOBeAEHHS onepauii 3 BMKOPUCTaHHAM
€NEeKTPOHHOrO NNaTiKHOro 3acoby.

Adpeca sucmyeaHHs1 - agpeca Micusi NPoXMBaHHA Ta/abo Micsius nepebyBaHHs (TMMYacoBOro
nepebyBaHHs), 3a3Ha4veHi KnieHtom B Yrogi/3assi/OnuTtyBanbHuky OM.

Bank — AKLJIOHEPHE TOBAPUCTBO «AIrPOIMPOCIIEPIC BAHK»

BaHkiecbkuli aemomam camoobcrniy2oeyeaHHs1 (Qani — 6aHKomaTt) — NpPOrpamMHO-TEXHIYHUIA
KOMMMEeKC, WO Hagae MOXIMBICTb KOPUCTYBa4yy €neKTPOHHOro nnathkHOro 3acoby  3A4incHUTM
camoo6CrnyroByBaHHs 3a ornepauisiMu 3 ogepXaHHS KOLUTIB y rOTiBKOBIN )OpMi, YHECEHHS IX ANsi 3apaxyBaHHS
Ha BIQNOBiAHI paxyHKu, ogepXaHHs iHdopMaL,ii LWoao CTaHy CBOIX paxyHKIiB, a TakoX BUKOHATK iHLWI onepauil
3rifHO 3 PYHKLOHANBHUMM MOXITMBOCTAMM LIbOTO KOMMIIEKCY.

BaHkiecbkuli O0eHb — poboyni [eHb, MPOTAroM sKoro OaHKiBCbKi yCTaHOBWM BIOKpUTI  Ans
06CnyroByBaHHs KNIEHTIB.

BaHkiecbkuli npodykm — okpema GaHkiBCbka nocryra abo nakeT H6aHKIBCbKUX MNOCNYr, B TOMY YMCH
Bkrag (aenosuT), 6aHKiBCbKMA MOTOYHUIN PaxyHOK, BKITHOYalo4m Ti, WO nepeabdayaloTb MOXIUBICTb 34iNCHEHHS
onepauin 3 BUKOPUCTaHHAM eNeKTPOHHUX NnaTixxHuX 3acobis, 3okpema BI1K.

BinniHzoea cucmema - CyKynHiCTb MPOrpaMHO-TEXHIYHMX 3acOBiB 3a [OOMOMOrol AKUX, B pamKax
[oroBopy npo npurMaHHs nnaTexis, BiabyBaeTbcs iHdopMauiiHuin obmiH Mixk BaHkom, ®K Ta ogepxyBadamum
nnaTexis B npoueci NpMMMaHHA nNnaTexis Ta po3paxyHKiB 3a NPUAHATUMM NnaTexamu.

BrnokyeaHHsi BIIK — 3wmiHa craTtycy BIK, aka yHemoxnuenioe 3filiCHEHHs onepauin 3
BukopuctaHHam uiel BINK 3 nposegeHHsM aBTopusalil. BnokysaHHs BIK He nepelukompkae 34iNCHEHHIO 3
BukopucTaHHaM BIK Tux onepauin, saki MmoxyTb npoBoguTuca 6e3 aBTopu3alii. BrnokyBaHHA Moxe GyTu
nocTiHMM abo TuMYacoBuM. Y BuMNagKy MocTiMHOro ©6nokyBaHHs BIK ii BUKOpWUCTaHHs B noganbLlioMy €
HEMOXNMBUM. Y BUNaAKy TMMYacoBOro BriokyBaHHs € MOXNMBICTb 3HATTA AepxaTenem 6nokyBaHHs BIK
LUMSAXOM 3BEPHEHHS B LeHTp obcnyroByBaHHs BIIK.

BrnokyeaHHsi KOwmie — TUMYacoOBe 3MEHLUEHHS MiMiTy BAUTpaT Ha GaHKiBCbKiA MMaTdKHIN KapTui Ha
CyMmy 30iNCHEHHS onepadii Ta KOMiICiin, BU3HayeHux Tapudamn baHky. [laHa cyma GnoKyeTbCs OO MOMEHTY
(HaKTUYHOrO CMMCAHHS KOLLTIB 3 paxyHKY.

Bepudbikauisi - 3axofu, O BXMBAKOTbCA Cy0 €KTOM MEPBUHHOTO hiHAHCOBOrO MOHITOPUHIY 3 METOH
nepeBipkn (NiATBEPIKEHHS) HANEXHOCTI BigNoBigHI 0cobi oTpumMaHnx Cy6’ekTOM MepBMHHOIO (PiHAHCOBOTO
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MOHITOPUHrY igeHTUikauinHnx gaHux Ta/abo 3 MEeTOH NIATBEPIKEHHA AaHUX, LLO Aat0Tb 3MOry BCTaHOBUTHU
KiHUeBMx 6eHediLiapHUX BNACHUKIB YM TX BiACYTHICTb.

Bunucka — 3BiT/NigTBEpAKEHHS PYXY KOLUTIB HA PaxyHKy 3a npoBeAeHNMI onepauisiMm, cTaH PaxyHky,
AKUN HagaeTbca baHkom Ha BuMory KnieHTa.

BumpammHui nimim — rpaHnyHa cyma KOLWTIB, WO gocTynHa gepxatento BIK npoTarom neBHOro
nepiogy Ans 34iNMCHEHHsI onepaLi i3 3aCToCcyBaHHSAM NaTiXKHOI KapTku. OBUNCITIIOETLCSA AK Cyma 3anuLLKy Ha
KapTpaxyHKy 3a MiHyCOM CYMW HE3HWXKYBaHOro 3anuwiky Ta CyMu 3abrfioKOBaHMX, arne He CnmucaHux
KOWTIB, a B pasi BiOKPUTTA KMIEHTY KPeAUTHOI IiHil - §K cymMa KpeguTHOI MiHiT Ta 3anuiiKy KOWTiB Ha
KapTpaxyHKy 3a MiHyCOM Cymu 3abriIOKOBaHMWX, ane He CMncaHuX KOLUTIB.

Bknad (oenosut) - KOLTK B roTiBKOBil abo GearoTiBkoBil dopmi y BantoTi YkpaiHn abo B iHO3eMHil
BantoTi, siki 3anydeHi 0aHkom Big BknagHuka (abo siki HaginWwnuM Ons BKNagHMKa) HA yMOBax AOroBopy
OaHKIiBCbKOro paxyHky, 6aHKiBCbKOro Bknaay (4eno3nTy), BKMAYaK4vM HapaxoBaHi BiACOTKM Ha Taki KOWTH, i
nignaraiTb BUNNaTi BKNagHWKY BignoBigHO 4O 3aKoHO4aBCcTBa YKpaiHM Ta ymoB [lorosopy.

BknagHuk - BknagHuk - pisnyHa ocoba, sika yknana abo Ha KOpUCTb SIKOT yKnageHo Aorosip
OaHKIiBCbKOro paxyHKy, 6aHKIBCbKOro Bkragy (Aenosuty).

Hebemoea nnamixHa cxema - nepepnbayvae 34iNCHEHHS1 KOPUCTyBadeM NnaTKHUX onepauin 3
BVMKOPUCTAHHSM €MEeKTPOHHOro NnaTiKHOro 3acoby B Mexax 3anuLliKy KOLTIB, o obniKoByHOTbCS Ha NOro
paxyHKy.

Hebemoeo-kpedumHa nnamixHa cxema — nepen6avae 3OINCHEHHS KOPUCTYBa4yem nnaTikHUX
onepavuin 3 BUKOPUCTaHHAM eNEKTPOHHOTO NIaTiXKHOro 3acoby B Mexax 3anuLuUKy KOLTIB, Lo 00MikoBYyOTbLCS
Ha oro paxyHky, a sKLo iX HeocTaTHbO abo HeMae, TO 3a paxyHOK HagaHoro baHkom kpeguTy.

Hepxamernb eiekmpoHHO20 niamixHo2o 3acoby (Qepxamens BI1K) — disnyHa ocoba - KnieHT
abo posipeHa ocoba KrieHTa, sika Ha 3aKOHHMX MigcTaBax BMKOPWUCTOBYE €NEKTPOHHUI NNaTiXHUIA 3acio
ANns  iHiuitoBaHHA nepeka3y KOLWTIB 3 BiAnoBigHOro paxyHky B baHky abo 3giiicHioe iHWi onepadii 3 1oro
3aCTOCYBaHHSIM.

HducmaHuyiline ob6cnyzoeyeaHHs1 - KOMMNEKC iHOPMaLiAHMX MOCMyr 3a paxyHKOM KnieHTa Ta
30iNCHEHHS onepaLin 3a paxyHKoM Ha nigcTaBi AUCTaHLUIMHMX PO3MNOPAIKEHb KIiEHTA.

HucmaHnyitiHe po3nopsiOxeHHs1 paxyHKamu - onepauii 3 po3nopsmKEHHS TPOLLIOBMMM KOLUTaMM
(nepekas KowWTiB 3 OQHOro paxyHKy Ha iHWWiA paxyHok B baHky abo 3a mexi BaHKy, BpaxoByoUn MOXITMBUNA
PEXMM BUKOPUCTaHHS paxyHKiB), L0 3HaxoaaTbCcA Ha paxyHkax KnieHTa i siki 30iNCHIOTLCS LWASXOM Ha4aHHS
KnieHTOM enekTpOHHUX pO3paxyHKOBUX AOKYMEHTIB y3roJ)KeHUM kaHanom goctyny, 6e3 BiasigaHHs KnieHTom
BaHky, B T.4. 3a gonomoroto CABO, Towlo, Ta 3aiicHeHHs iHopMaLiiHMX DaHKIBCbKMX onepaLin.

HoeipeHa ocoba — ocoba, skin KnieHT JoBipMB 34iMCHEHHS onepaui 3a PaxyHkom (4acTkoBo abo B
noBHOMY 06c$3i) Ha nigcTaBi 4OBIPEHOCTI, 0POPMIIEHOT Y BCTAHOBMEHOMY MOPSOKY.

Hozoeip npo HadaHHs1 6aHKi8CbKO20 NPOJyKmMy — yknageHun (nignucanui) mixx baHkom ta KnieHtom
OOroBip, KNI cknagaeTbes i3 3asiBM Npo HagaHHSA 6aHKIBCbKOro NpoaykTy Ta/abo Ha NigKMioYeHHs1 40 NeBHOI
nocnyrn Ta YmMoB BaHKIBCbKMX MPOAYKTIB, sKi obpaHi KnieHToM cepep NpoAykTiB, WO HagatTbCa B paMkax
HoroBopy. YMoBu 6aHKIiBCbKMX NPOAyKTiB BuKNageHi y posginax ll- V lMybniyHoi nponosuuii. Jorosip npo
HagaHHA 6aHKIBCbKOTO MpPOAYKTY € HeBiA‘€eMHOK YacTuHOw [loroBopy KOMMIEKCHOro GaHKIBCbKOro
06CnyroByBaHHS.

Hozoeip npo npulimaHHs nnamesxie - [OroBip, yknageHun baHkom 3 ToBapnCTBOM 3 0OMEXEHOH
BignosiganbHicTio «®PiHaHcoBa komnaHia MBK», npo opraHisauiio Ta 34iiCHEHHS NpUMaHHS 6e3roTiBKOBUX
nnaTexis Bifd NNaTHUKIB 3 IX NOTOYHUX, KAPTKOBMX PaxyHKiB Ha cnnaTy nocnyr/roBapy/iHWKX nepepaxyBaHb Ha
KOpPUCTb OAepXKyBauiB, BU3HAYEHUX LMM JOroBOPOM, a TaKoX Mpo iHpopmMauinHy B3aemogito Mk BaHkom i
iHaHCOBOIO KOMMaHiI€e Ta NPo NOPAAO0K PO3paxyHKiB 3a NPUAHATUMU NNaTexamu.

Hodamkoea kapmka — BIK, wwo Bunyckaetbcs baHkom 3rigHo 3 LM [JoroBopom 3a 3asBOt0 AepxaTenst
BIMK (BnacHuka paxyHKy) Ha iM's iHWOI ¢isandyHOi ocobm abo Ha BnacHe iM’s Ta Mae CMiNbHUIA 3 KapTKO
aepxatens BIK kapTkoBui paxyHok. Ocoba, Ha iM’a sikoi baHk Bunyckae [ogaTtkoBy KapTKy, Ta TUMN KapTKu
BU3HavaloTbCA B 3asiBi Agepxatens BI1K (BnacHuka paxyHKy) npo ii Bunyck. 3 MOMeHTy HagaHHa baHkom 3roam
Ha BUMYCK AOAATKOBOI KapTKM LUMASXOM BYMHEHHS BiAMOBIOHOrO HamWCy Ha 3asBi Npo ii BUMYCK 3asBa
BBaXaeTbCS HEBIA'EMHOK YaCTUHO Lboro [Jorosopy.

Hdocmynrut nimim — cyma KowTiB Ha MOTOYHOMY paxyHKy, onepauii 3a SKMM 3[iNCHIOTLCS 3
BuKkopuctaHHam BIK, wo € 4ocTynHOW NS BUKOPUCTAHHSA Ha AaHUA MOMEHT.

3asiea npo HadaHHs1 6aHKiecbk020 NpPodykmy ma/abo npo nidksroYeHHss 0o rneeHoi nocnyau
(Hapani 3a TekcToM — 3afBa) — JOKYMEHT, L0 3anoBHIOETLCA KnieHTom 3a dhopmoto, BcTaHOBMNEHO BaHkom,
MIiCTUTb MiaTBepAXKeHHS (akuenT) KnieHTa npo yknagaHHs [oroBopy Npo HagaHHst 6aHKIBCbKOro NpoaykTy Ta
npuegHaHHsa go [MpaBun i YMoB OaHKiBCbkUX NpOAykTiB. 3asBa € HeBiA'€MHOKW 4acTuHow [oroBopy
KOMMIeKCcHoro 6aHkiBCcbkoro obcnyropyBaHHsi Ta [loroBopy Npo HagaHHA 6aHKiBCbKOro NPOAyKTY.

B 3anexHocTi Big Buay 6aHKIBCbKOro NpoAyKTy, MOXyTb OYTU OOpMIIeHi B TOMY YKCHI, ane He BUKITOYHO,
Taki Buaun 3ass:
- 3asBa npo BiOKPUTTS MOTOYHOTO PaxyHKy;
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- 3asBa - aHKeTa Ha BiOKpUTTHA KapTKOBOIO paxyHKY i Buaavy 6aHKiBCbKOT NnaTikHOT kapTku 3 AebeToBo -
KpeauTHOI cxeMoto obcnyroByBaHHS 3 Yinom Ta TexHonorieto payWave;

- 3asBa npo BiAKPUTTSA BKNAAHOIO (AEN03MTHOMO) paxyHKy Ta po3MilleHHs1 0aHKiBCbKOro BKNagay;

3asiBa npo obcnyroByBaHHA [JOroBopy Ha yMOBax KOMMIIEKCHOIO OaHKiBCbKOro ob6CryroByBaHHS Ans

KnieHTiB-pianyHmx ocid AT «All BAHK» (gns gitoumnx yroa);

- |Hwwn Bna 3asaBu, BU3HA4YEHOi Y MOBaMM BaHKIBCbKMX MPOOYKTIB.

EnekmpoHHull nidnuc - nepcoHanbHuin norid Ta napone OLM, ski BukopuctoBytoTeca KnieHTom gns
ABTeHTUpiKaUii, a Takox Ans asTtopuaauii onepadii B8 COBO. 3okpema, 3actocyBaHHa naponto OUI ans
aBTopu3auii nnaTikHOI onepauii KnieHtom, gakui nponwoB AsTeHTudikauito B COBO 3a pgonomoroto
[MepcoHanbHOrO naponsi, BBaXaeTbCs HaknagaHHsaMm KnieHTom EnekTpoHHoro nignucy Ha EnekTpoHHui
OOKYMEHT i NPUPIBHIOETLCA 40 BRacHopyyHoro nignucy Kniexta.

EnekmpoHHull GoOKyMeHm - [OKYMEHT, KU MICTUTb iHhOpMaLito B eNEKTPOHHIN hopMmi, LLIO BKOYaE
HeobXiaHi pekBi3anTK, 060B’A3KOBI A5 TAKOro AOKYMEHTA.

I0enmudpikauis - npouenypa 3aiicHeHHs BaHkoM KoMnnekcy 3axofiB BCTaHOBNEHHS1 ocobu KnieHTa,
MNOro NnpeacTaBHMKA, a TAaKoX BU3HAYEHHS iHLWOT iHdopMaLii BU3Ha4eHOoi 3akoHO4aBCTBOM Ta baHkom B 06cA3si
Ta y nopsiaky, YCTaHOBMEHOMY 3aKOHOAABCTBOM YKpaiHM 3 MUTaHb 3anoliraHHs Ta npoTuAii neranisauii
(BioMuBaHHIO) [OXOAIB, OAEepXaHUX 3MOYMHHUM LUNAXOM, (PiHAaHCYBaHHS TepopusMy Ta iHaHCYBaHHSA
PO3MNOBCIOAXEHHS 36POi MACOBOrO 3HULLIEHHS.

IHOueidyanbHuUli aemopu3ayitiHul niMim — niMiT Ha 3piicHeHHs1 onepauii 3a gonomoroto BIIK,
BCcTaHoBneHun baHkom Knienty (Jepxartento) B iHOMBIAyanbHOMY MOPSAKY.

IHcmpykuyis npo nopsidok eidkpumms i 3akpummsi paxyHkie KrnieHmie 6aHkie ma
KopecrnoHOeHMCchKUX paxyHkie 6aHKie - peaudeHmis i Hepe3udeHmie - [HCTPYKLiS NPO NOPSAOK BiAKPUTTA
i 3aKpUTTSA paxyHKiB KrieHTiB O0aHKiB Ta KOPECNOHOEHTCbKMX paxyHKiB OaHKIiB - pe3anaeHTIB i Hepe3naeHTIB,
3aTBepakeHa [loctaHoBoto [NpaeniHHA HauioHaneHoro 6aHky Ykpainu 12.11.2003 Ne492 (i3 amiHamu Ta
OOMOBHEHHSIMMN).

EneKmpoHHUU nnamixxHul 3acié — nnaTtbkHUA iHCTPYMEHT, SKWA Hagae Woro KopucTyBaudy
MOXIMBICTb 32 JOMOMOrO NaTKHOro NPUCTPOIO OTPMMAaTK iHpOpPMaLito NPO HaNEeXHi KOPUCTYBaYdy KOLUTU
Ta iHiuiloBaT ix nepekas.

Kanimanisauyis npoyeHmie — Le obymoBneHe [1oroBopom AogaBaHHS HapaxoBaHOI CyMU NPOLIEHTIB
A0 OCHOBHOI cymun Bknagy Ta noganblue HapaxyBaHHS NPOUEHTIB Ha 36inblweHy cymy Bknagy.

Kapmkoeuti paxyHok (KP) - MOTOYHWMA paxyHOK, onepauii 3a sikuM MOXyTb 34ilCHIOBaATUChL 3
BMKOPUCTaHHAM €NEeKTPOHHMX NNaTikHMX 3acobis.

Knienm — gisnyHa ocoba pe3naeHT abo Hepe3anaeHT, sSka B NMMCbMOBIN hopMi BUCITOBMUNA CBOO 3roay
3 [MpaBunamu, Tapudamm i yknana i3 baHkom [oroBip komnnekcHoro 6aHkiBCbkoro obcrnyroByBaHHs Ta
Horosip (goroBopu) Npo HagaHHsi GaHKIBCbKOro MPoayKTy.

Kopucmyeay COBO - KnieHT, sikui ycniwHo 3apeecTtpyBaBcs B C[BO, Ta BUKOPUCTOBYE ii.

JloziH - Habip cumBonis, wo igeHTudikytote Kopuctysava B COBO. JloriH Bignosigae mobinsHomy
(cpiHaHCOBOMY) HOMepy TenedoHa KopucTtysauya.

MixxHapoOHna nnamixHa cucmema (MI1C) - nnaTikHa cuctema, B SKii NnaTikHa opraHizauis Moxe
OyTKn AK pe3angeHToMm, Tak i Hepe3naeHTOM i AKka 34INCHIOE CBOK AiANbHICTb Ha TepuTopii ABOX i BinbLue KpaiH
Ta 3abe3nevye NpoBeAEeHHS Nepekasy KOLWTIB Y MeXax L€l NnaTiKHOI CUCTEMU, Y TOMY YUCHI 3 OFHIET KpaiHM
B iHLLY.

MixnapodHuti Cmon-nucm - cnucok Homepie BIK, 3a akMuMu 3ab0poHEHO NpoBeaeHHs ornepaLlii B
perioHax obcnyroByBaHHS BiANOBIAHUX [lnaTikHWX cucTem (akTyanbHO Ans onepauin 6e3 nposeneHHs
aBTopu3adii).

He3HuiyeanbHUl 3anuwok — MiHimanbHa cyma kowTiB KnieHta Ha KP, wo obymoBneHa B 4orosopi
KnieHta 3 baHkom, sika Ha CTPOK Aii KapTky NoBuHHa 3anuwatuca Ha KP 1 He moxe OyTn BukopucTaHa
KnieHTom.

OdHopa3zosul yugposuli naposib (Gasni — lNMapons OLI) — enekTpOHHWUIA NIJNNC, AKUIA CTBOPEHWI
3acobamu nporpamHoro 3abeaneyeHHs, Lo NpM3HaYeHe AN CTBOPEHHSI O4HOPAa30BUX LIMAPOBUX NaporiB 3a
pe3ynbTatoM KpuntorpadivyHOro nepeTBOpPeHHs Habopy eneKTPOHHUX OaHuX (PEeKBI3WTIB €neKTPOHHOro
AOKYMEHTa), Aa€ 3MOory nigrBepauTv LiniCHICTb Lporo Habopy AaHux Ta igeHTudikysatn Kopuctysava.
OpHopasosuin unpoBMin Napornb HagaeTbcs KopuctyBady wnisxoMm BignpaeneHHs SMS-noBigoMneHHst Ha
Noro Homep MobinbHOro TenedoHy Ta BUKOPUCTOBYETLCS OAHOPA30BO Nid Yac NiATBEPIYKEHHS €NEKTPOHHOIO
PO3paxyHKOBOrO JOKYMEHTY.

Oeepdpaghm (HecaHKyioHoeaHuUll) — KOPOTKOCTPOKOBMUI KpeauT, siknit HapgaeTbes BaHkom KnieHTy B
pasi nepesuweHHs cymun onepadii 3a BINK Hag sanuwkom kowTiB Ha noro KP (aktuBHuM 3anuwok) abo
BCTAHOBEHMM NiMITOM KpeauTyBaHHs, pO3Mip SIKOro He 06ymoBnieHo [JoroBOpOM Ta He € NPOrHO30BaHNM B
pO3Mipi Ta 3a YaCOM BUHUKHEHHS.

OnepauyitiHuli deHb - 4YacTvHa pobo4yoro AHs baHky, npoTarom sikoi npuimMatoTecs Big KnieHTiB
OOKYMEHTU Ha nepekas i JOKYMEHTU Ha BiAKNNKaHHA Ta MOXHa, 3@ HAsABHOCTI TEXHIYHOT MOXITMBOCTI, 34INCHUTYH
ix 0OpobKy, Nnepegady Ta BUKOHAHHSI.
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OnepauyitiHul 4ac - YacTuHa OnepauinHoro gHA BaHky, NPOTArom SKoi NPUIAMAaKOTbCS JOKYMEHTU Ha
nepekas i JOKYMEHTM Ha BiOKNUKaHHS, Wo MatoTb 6yTn 06pobneHi, nepeaaHi Ta BUKoHaHi baHkom npoTsrom
Luboro >x poboyoro gHA. TpuBanicTb onepauiiHOro 4Yacy BCTaHOBMOETbCA BaHkoM Ta po3MillyeTbCs Ha
odinitHomy canTi baHky.

OnumyeanbHuk ®M - pokymeHT, po3pobneHnin bBaHKkOM 3 ypaxyBaHHSM BUMOI YUMHHOrO
3aKkoHo4aBcCTBa YKpaiHW Ta BHYTPILLHIX JOKYMEHTIB baHKy, 9K HaAaeTbCA KNIEHTY A5 3an0OBHEHHSA 3 METOHO
BCTaHOBIEHHs/akTyanisauii iHdopmaLii, HeobxigHOT ANa 30IMCHEHHS HANEXHOT NepeBIpKK KiieHTa.

OdpiuyitiHull catim BaHKy - odiuiiiun cant baHky B Mepexi IHTEpHET, k1A OOCTYMHUIA 3a agpecoto
https://ap-bank.com/

lMepcoHanbHuli idenmudgpikauitinuli Homep (MIH-koa) kapTKu - Habip undp/6yke/undp Ta GykB,
Bigomun nuwe Oepxatento BINK i noTpibHnin gns roro ineHTudikauii Ta aBTeHTUdiKauii nig Yac 3aincHeHHs
onepauin 3 BUKOPUCTaHHAM nNNaTtikHoi kapTku. NIH nepepaetbca KNIEHTY Y KOHBEPTI 3 YHEMOXITUBMEHHSAM
34nTyBaHHS iHcpopMmaii TpeTiMn ocobamu, abo LNaxoMm HagcunaHHa SMS Ha HoMmep TenedoHy, BU3HaYeHUn
KNIEHTOM.

lMepcoHanbHuUli naponb — KoaoBa KOMBiHAUiA Pi3HMX CMMBOMIB, AKa BMKOPUCTOBYETLCA KnieHTamu
anga baratopasoBoi ABTeHTudikadii B cuctemi COBO. [o MNepcoHanbHOro napons Takox BigHocsATbes MIH-
koo, TouchlD Ta FacelD, ski KnieHT camocTinHO Ta 3a BnacHuMm OGaxaHHsm BcTaHoenioe B COBO ansa
BUKOHaHHA ABTeHTUiKaLii.

lMnamixua kapmka (Gani BIK) — enekTpoHHWW nnaTikHUA 3acid y Burnagi emitoBaHoi B
yCTaHOBMEHOMY 3aKOHOLABCTBOM MOPSIAKY MIACTUKOBOI YM iHLIOrO BMAY KapTKu, LLO BUKOPUCTOBYETHCS ONS
iHiLilOBaHHA Mepekasy 3 paxyHKy nnaTHuka abo 3 BignoBiAHOrO paxyHKy GaHKy 3 MeTow onnatu BapToCTi
TOBapiB i MOCNyr, nepepaxyBaHHA KOLUTIB 3i CBOIX paxyHKiB Ha paxXyHKW iHLIMX OCi0O, OTPUMaHHS KOLWTIB y
roTiBkoBi popmi B Kacax GaHkiB, iHAHCOBUX YCTaHOB, MyHKTax OOMiHY iHO3EMHOT BanoTU YNOBHOBaXXEHUX
OaHkiB Ta 4Yepe3 GaHKIBCbKi aBTOMaTW, a TaKOX 34IMCHEHHS iHWKWX onepauin, nependadeHux BianoBiAHUM
AOroBOPOM.

lMnamixHa onepauyis — Ais, iHiLinOBaHa KOPUCTYBa4YeM €NeKTPOHHOro NnaTiKHOro 3acoby, 3 yHeCeHHs
abo 3HATTH TOTIBKM 3 paxyHKy, 34IMCHEHHS po3paxyHKiB y 6e3roTiBkoBii (POPMi 3 BUKOPUCTAHHAM LbOro
€IeKTPOHHOro NnaTiKHOro 3acoby Ta/abo Moro peksi3nTiB 3a BaHKIBCbKMMMW paxyHKamMm.

IMnamixHa cucmema - nnaTikHa opraHisauia (Visa International), yyacHukn nnatixHoi cuctemu Ta
CYKYMHICTb BiOHOCMWH, LLO BMHWUKaOTb MK HUMW MpW NpoBefdeHHi nepekady kowTiB. [poBegeHHs nepekasy
KoWTIB € 0BOB’A3KOBO (DYHKUIEID, LLIO MaE BUKOHYBaTU MriaTikHa cuctema.

lMnamixHa cxema — yMOBMW, 3rigHO 3 SKUMW MNPOBOAWUTLCA OOMiK onepauii 3a eneKkTPOHHUMM
nnaTtiXHumMm 3acobamm KopucTyBaya Ta 34iNCHIOITLCA PO3PaxyHKM 3a LMK onepawisgmu.

TMnamixHul mepmiHas — eNEeKTPOHHUIA NPUCTPINA, NPU3HAYEHN ONS iHILilOBaHHS Nepekasy 3 paxyHka,
y TOMY 4uChi Bugadi roTiBku, OTPUMaHHA A0BIAKOBOI iHopMaUil i ApyKyBaHHA AOKYMEHTa 3a onepawieto i3
3aCTOCYBaHHSAM €MEKTPOHHOro NnaTiXkHoro 3acoby.

Modamkoeuti cmamyc KnieHma — iHdopmauis wono peectpadii KnieHta, [JoipeHoi ocobu KnieHTa
Ta ocib, Ha kopucTb sknx KnieHT HapaB BbaHKy JopyYeHHst Ha cuctemaTtuydHe (4Ba Ta Oinblue pasiB) LOroBipHe
cnucaHHA KowTiB 3 PaxyHKy, B IKOCTi NNaTHMKa nogaTkiB BignoBigHO A0 3aKOHOAAaBCTBA NEBHOI AepiKaBu i3
3a3HaYeHHSAM peecTpauiiHoro HoMepy nnaTtHuka nogaTkis, 30kpeMa, iHdopmauis npo cratyc NogaTkoBoro
pesngeHTa CLUA BignosigHo oo sumor FATCA.

lMonoxeHHs1 NPo 3axo0u 3axucmy ma eu3Ha4yeHHs1 NopsiOKy 30ilicCHeHHs1 OKpeMux onepauyil e
iHO3eMHili eantomi - [1ONOXEHHs NPO 3ax0Au 3axXWUCTy Ta BU3HAYEHHS MOPAOKY 3AINCHEHHA OKpeMux
onepauin B iHO3eMHin BanioTi, 3aTBepmxeHe [loctaHoBow [paeniHHa HauioHanbHoro 6aHKy YkpaiHu
02.01.2019 p.Ne5 (3i 3miHaMu Ta AONOBHEHHAMMW)

Mpaeuna kopucmyeaHHsi BIK - MpaBuna KOpUCTyBaHHSA NNaTKHOK KapTkoto, eMiToBaHOO AT «AT
BAHK», ski € Hesio'emHol 4YacTuHowo [lorosopy, oGos’siskoBoto Ans [epxatens BIMNK Tta [Oepxartens
000AaTKOBOI KapTKu.

lMpu3ynuHeHHs1 (6510Ky8aHHs1) Oii KapmKu — TM4YacoBa HEMOXIMBICTb NPOBEOEHHs1 onepauin 3
BUKOPUCTaHHAM MNaTKHOI KapTKM BHACMiAOK BUHWKHEHHS obcTaBuH, nepegbayeHux uum [oroBopom abo
3aKOHOAABCTBOM YKpaiHu.

MpunuHeHHs1 Oii KapmMKuU — HEMOXNMBICTb NPOBEAEHHS OnepaLiin 3 BUKOPUCTAHHSAM NNAaTiXKHOI KapTKu
BHACMiAOK 3aKiHYeHHSA CTPOKY ii Ail Y1 aHynioBaHHSA abo BMHUKHEHHS iHWKX 0BCTaBuH, nepeadadeHnx uum
Horosopom Ta/abo npasunamu MIIC.

lMpocmpoyeHa 3abopzoeaHicmb — 3aboproBaHicTb KnieHTa nepes baHkom 3a HagaHi nocnyru, sika He
noraweHa KnieHTom y BM3HayeHuin [JoroBopoM cTpok abo HecaHKLioHOBaHUM oBepapadT.

PaxyHOK — MNOTOMHMN paxyHOK (y TOMY 4MCAi, NOTOYHMW paxyHoOK, onepauii 3a SKUM MOXYTb
3[iACHIOBATUCS 3 BUKOPUCTAHHSAM €MNEKTPOHHUX MNaTiKHUX 3aco0biB, 30kpema, i MNaTiKHUX KapToK Ha yMOBaX,
nepenbavennx MNpasunamn) Ta/abo BkNagHUn (4eN03UTHUIN) paxyHoK. BignosigHui PaxyHoK BigkpvBaeTbCs
Bankom KnieHTy nicnsa yknageHHs Ta Ha nigctasi [loroBopy Npo HagaHHSA 6aHKIBCbKOro MpOAYKTY.
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PezynsipHut nnamix - 6e3roTiBKOBMIA Nepekas KOWTiB 3 paxyHKy KnieHta, Bigkputoro y baHky, Wwo
3incHioTbCs BaHkoM 3a gopydveHHsaAM (posnopsamakeHHsaM) KnieHTa B nopsaky AOroBipHOrO CrlMCaHHsS Ha
KOPUCTb OQHOIO 1 TOrO X OTPMMYBaya, Y TOMY YMCHi: Mepekas MixX BNaCcHMMKU NOTOYHUMM paxyHkamu KnieHta
Ta/abo nepekas MixX MOTOYHUMK Ta BKNagHUMKn paxyHkamu KnieHta, Ta/abo nepekas Ha KOPUCTb TPETiX ocib,
3 BCTAHOBJIEHO NEPIOANYHICTIO Ta NPU3HAYEHHAM NnaTexy, y ikCoBaHin Cymi.

Po3paxyHkoea cyma — cyma BrnacHux kowTiB KnieHTta Ha KP.

Cucmema ducmaHUyiliHo2o 6aHKiecbko20 06csly2oeyeaHHsi «AP Bank» (Gani — CBO) — ue
cuctema OUCTaHUiIMHOIO oGCnyroByBaHHA KhieHTIB — isnyHMX ocib B cepepoBulli IHTEpHeT, sikuii gae
MOXMUBICTb BigAaneHoro ynpasniHHS cBOIMM PaxyHkamn anga 3abe3neyvyeHHs KOHTPOnto, 3400yTTsa aeskol
iHpopmauii Npo npoaykTn baHKy, nepekasy KoOWTiB Mk PaxyHkamu i nepekasy KOLWTiB K i3NYHUM, Tak i
ropuanyHMM ocobam Ta 34iMCHEHHS iHWKWX onepaLin B mexax goctynHoro dyHkuioHany COBO Ta B pamkax
uboro [lorosopy.

Cmon-cnucok - nepenik enekTpoHHUX NNaTiKHMX 3acobiB, CKNageHui 3a NOBHUMM iX pPEKBI3UTaMu, 3a
AKMMKU 0OMEXeHO/ 3ynnHeHe npoBeAeHHs onepadini. 3anexHo Big NpaBun NNaTiKHOI CUCTEMWU CTON-CMNUCOK
MOXe OyTV nanepoBMM Ta/abo eneKkTPOHHUM.

Cmpok 0ii kapmku — nepiof Yacy, Lo NOYMHAETLCA 3 AaTW BUNYCKY (NEpeBUNYCKY) NNaTikHOT KapTKK i
3aKiHYYETbCSA B OCTaHHIN AeHb MiCALS, 3a3Ha4YeHOoro Ha ii NMMUbOBIN CTOPOHI.

Tapugpu BaHky (Tapughu ma cmasku) - Tapudn baHky, B S5kMX BU3HAYAETbCA BApTICTb Npoaaxy Ta
o6cnyroByBaHHs MpoaykTiB baHKy, npoueHTHa cTaBka, SKi 3aTBEpPAXYIOTbCHA BiAMOBIAHUM KOMMETEHTHUM
opraHom baHky, po3MilLyoTbCs Ha cawTi: https://ap-bank.com/ Tay npumilleHHsx BaHky.

TapudpHuli nakem — Tapudn baHky nig neBHMI 6aHKIBCbKUA NPOAYKT, i3 BUSHAYEHHSAM (PikCOBaHOro
nepeniky nocnyr, Wwo HagatoTeca KnieHTy B paMmkax NpoaykTy, Ta iX BapTiCTb.

Yao00a — fOoKyMeHT , WO yKknagaetbes 3 hisnyHo ocoboto mig Yac nepLuoro 3BepHeHHs Ao baHky, 3
MEeTO OTpUMaHHSA H6aHKiBCbKOT mocnyrm (MpoaykTy), Wo HagaeTbes baHkom y BignosigHOCTI Ao umx MNpasun.
Yroga € akuentom KnieHta Ha ny6niyHy odepTty baHky npo yknagaHHsa [JoroBopy Ha ymoBax BUKMaAEHUX Y
MpaBunax.

Ymoeu 6aHkiecbkux npodykmie — (Hagani 3a TeKCToM — «YMOBM») YacTuHa [loroBopy, sika €
yacTuHoto [ly6niyHoOi mpono3uuii Ta MICTUTb HOPMM, WO PErynioTb Nopsaok HagaHHs KnieHTy neBHOI
OaHKiBCbKOI NoCnyru, siky BiH obpaB WNsxoM nogaHHsa Ao baHky BignosigHoi 3assu.

@PiHaHco8uUl MOHIMOPUH2 — CYKYMHICTb 3aX0AiB, WO 34iNCHI0ETLCA BaHkoM sik Cy0’€KTOM NEPBUHHOIO
(piHAHCOBOro MOHITOPUHIY y cdepi 3anobiraHHa Ta npoTuaii neranisauii (BigMMBaHHIO) JoX04iB, o4epXXaHUX
3MI0YMHHMM  LUNAXOM, (PiHaHCYBaHHIO TepopusaMmy Ta (DiHAHCYBaHHIO PO3MNOBCIOMKEHHS 36poi MacoBoro
3HUWeHHs (gani — MNMBK/PT) (Bkntoyaroun, 30kpema ane He BMKIIOYHO, BUSBIEHHS (hiHAHCOBMX onepauin, Wwo
nignaraloTs PiHAHCOBOMY MOHITOPUHIY, iAeHTUdIKauiio, Bepudikauito KnieHTiB (NPeACTaBHUKIB KITEHTIB),
yYacHWKIB (PiHAHCOBMX omnepauin, BCTaHOBMEHHS ix [MogaTKOBOro ctaTyCy, a TakOX BUBYEHHS 3MICTY iX
JisANbHOCTI, BiANOBIQHO OO0 BMMOr 3aKOHOAABCTBA YKpaiHM Ta BHYTPILWHIX AOKYMEHTIB BaHKy, y ToMy 4uchi
Bumor FATCA.

®iHaHcogull HOMep mesiehoHy - HOMep MODBINbHOro TenedoHy, sk HagaHo Banky KnieHTom, sk
NOro OCHOBHUI KOHTAKTHUI HOMEP, Ta KU BUKOPUCTOBYETLCA KnieHTOM ANSA peecTpalii Ta BXxoay KrieHTa B
COBO, a Takox ANg NiATBEPIKEHHS 3AiMCHEHHA biHaHcoBux onepaui B COBO, sk Kopuctysay COBO.

®iHaHcoea komnaHis (PK) - ToBapuctBo 3 oOMeXeHOK BignoBiganbHiCTIO «PiHaHCOBaA KOMMaHis
MBK», 3 sikoto BaHkom yknageHo [orosip Npo NpuiMaHHsA nnaTexis.

FATCA — 3akoH CnonyyeHux LWTaTtiB Amepukun «[lMpo nogatkoBi BMMOrM A0 IHO3EMHWUX paxyHKiB»
(Foreign Account Tax Compliance Act), akuin HabyB 4mHHOCTI 3 01.07.2014 p., cnpssMOBaHUN Ha 3anobiraHHs
neranisauii 3N0YMHHMX AOXOAIB Ta BM3Hayae 060B’s3KOBI AN BCiX (PiHAHCOBUX yCcTaHoB-y4acHukisa FATCA, y
TOMy 4ucni baHky, npoueaypw LWoAao:

- MPOBEAEHHS iAeHTMIKaLii HOBUX Ta ICHYHUMX KMIEHTIB 3 METOI BUABNEHHS [1ogaTKOBUX pe3naeHTiB
CLWA, TtobTo knieHTiB Ta/abo [oBipeHux ocCib knieHTiB aki € rpomagsHamu CLUA, marTbe nocTiiHe micue
npoxumBaHHa Ha TepwuTtopii CLUA abo 3 iHwwux nigctaB 3000B’si3aHi cnnadyBaTu nogatku BignoBigHO 00
3akoHogascTea CLUA, Ta Haganu BaHKy 3anoBHeHy BignoBigHo 0o Bumor MogaTtkoBoi cnyxou CLUA dopmy
W9/6aHkiBCbky hopMy camocepTudikadii i3 3a3HayYeHHAM igeHTUdiKauinHOro HoMepa nnaTHWKa NoAaTKiB
CLWA (ITIN) knieHta / JoBipeHoi ocobu knieHTa (gani — FATCA-igeHTudikauis);

- HapaHHs 3BiTHOCTI oo MNoagatkoeoi cnyx6u CLA (Internal Revenue Service), 3okpema, iHdopMauii
npo knieHtiB-NMogatkoBux pesugeHTiB CLUA, ix paxyHku Ta onepadii 3a HUMKU, Npo Ocib, fki He Haganu
HeobxigHoi iHdbopMmauii ansa npoeneHHa FATCA-igeHTudikauii Towwo;

- po3kpuTTH iHpopmauii npo pesynbtatn FATCA-igeHTudikauii Ha 3anut MNMogaTtkoBoi cnyx6bu CLUA,
ocib, Wo npunMalroTb ydacTb B Mepekasi KOWTIB Ha paxyHKU KIlieHTa, a TakoX B iHWWX Bunagkax,
nepenbaveHnx FATCA;

- yTpumaHHs «wTpadHoro» nogaTky (withholding) B poawmipi nepegbayeHoMy 3akOHOM Big CyMm
nepekasiB KIieHTiB, siki He Haganu HeobxigHoi iHdopmauii ana npoepeHHs FATCA-igeHTudikadii, 3
HaCTYMHUM nepeka3om 3a3HaveHux cym o MogaTtkoBoi cnyxobu CLUA.

Yek (keumaHuyisi) nnamixHozo mepminany /BaHkomama (Yek) — OOKYMEHT, SKUM NIOTBEPIKYE
3[iACHEHHSA onepaLii 3 BWKOPWUCTAHHSIM ENEeKTPOHHOro NnaTiKHOro 3acoly i MiCTUTb B cobi HaCTymMHi
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0DO0B’A3KOBI pEKBI3UTN: HANMEHYBaHHS MNaThKHOI cMCTeEMU; ideHTudikaTop ekBampa Ta Toprosus abo iHLi
PeKBi3uTK, WO [alTb 3MOry iX igeHTudpikyBatu; igeHTudikatop nnaTiKHOro NPUCTPoro; AaTy Ta yac
3[iiCHEeHHA onepalii; cymy Ta BanooTy onepauii; CyMy KOMICIHOI BMHAropoau; pPekBi3UTU eneKTPOHHOro
nnaTixHoro 3acoby, ski 403BONEHI NnpaBMnamu 6esneky NNaTikHOI cUCTeMU; BUA onepalii; kog aBTopu3auii
abo iHWwui koA, WO igeHTUdIKye onepawito B NNaTKHIA CUCTEMI; iHLLI peKBi3uTu.

GSM-Banking — nocnyra baHky, sika Hagae MOXIUBICTb KOHTPOMOBaTU pyx Ko TiB 3a KP Ta HapaeTbca
3a 3anutom KnieHta. Mo onepauisx 3 BlK, Ha mMoGineHuUn TenedoH KnieHta OyayTb HagxoouTu sms-
MOBiAOMITEHHS.

Push-cnoeiwjeHHs1 — HeBenuki cepBiCHI TEKCTOBI MOBIAOMITEHHS, LLO 3’ ABNAOTHCS Y CMAMBAKOYOMY BikHi
Ha ekpaHi MOBINbHOrO NPUCTPOID, $SIKi FeHepyrTbCA 3 MeTOo iHGopMyBaHHA KnieHTa B pamkax
dyHKUioHyBaHHSA CBO, 3a ymoBM akTMBaLiBalii BignoBigHMX HanawTyBaHb y MobinbHOMY npucTtpoi KrienTa.

IHWi TepMmiHKW, WO BXMBalTbCA B UUX [lpaBunax Ta He MalTb THymMayeHHs B Ubomy [lorosopi,
3aCTOCOBYIOTBCS B 3HAYEHHSIX, BU3HAYEHUX 3aKOHOAABCTBOM YKpaiHW.

Po3pin 1.3. NMpeameT [JoroBopy KOMNMEKCHOro 6aHKiBCbKOro o6¢cnyroByBaHHA

1.3.1. JloroBip KOMNMeKCHOro 6aHKiBCbKOro o6CcrnyroByBaHHs.

YknagaHHa [loroBopy 34iMCHIOETBCA Mig 4vac nepworo 3sBepHeHHsA KnieHta po BaHky wngaxom
odopmreHHa Ta nignucanHa KnieHtom Yroam y ABox npumipHukax. MNpu ubomy KnieHT NoBUMHEH npen’'siBuTr
OOKYMEHT, o noceigdye ocoly Ta BignoBigHO OO 3akoHOO4ABCTBA YKpaiHM MoXe OyTM BMKOPUCTAHMM Ha
TepuTopil YkpaiHm ons yknageHHs npaBoYuMHiB, JOKYMEHT, BUAAHNA KOHTPOSOIYMM OpraHomMm, Lo 3acBigyye
noro peectpadito B [lepxxaBHOMy peecTpi pisandHUX ocib - nnaTHWKIB nofaTkiB (ans disanyHmX ocib — pe3naeHTiB),
a TakoX iHLWi JOKYMEHTU, nepenik Skux Bu3HavaeTbcs baHkoM y BigNOBIAHOCTI 4O YWMHHOrO 3aKOHOAABCTBA, B
TOMY YMCIi HOpMaTUBHUX akKTiB HauioHanbHoro 6aHky YkpaiHu.

Yroga nignucyetbca ocobucto KnieHTom abo iHWwow isnyHOo 0cobolo, fka BIiAMoBIiQHO OO YMHHOTMO
3aKOHOAABCTBA BiAKPMBAE paxyHOK Ha iM'da/Ha kopucTb KnieHTa Ta € nigTBepaXeHHsAM TOro, Lo BiH 3
[MpaBunamun o3HanomneHumn, 3060B‘A3yeTbCs iX BUKOHYBaTKW, Ta yknas 3 baHkom [Jorosip.

Yroga, cknageHa y ABOX OOHaKOBMX NPUMIPHMKaX No OQHOMY AN KOXHOI 3i CTOpIiH, i3 BigmiTkamu BaHky npo
NPUMHATTHA, € [OOKYMEHTOM, WO nigTBepaxye dakt yknaganHa [orosopy. OavH NpuMipHUK Yrogu
3anuwaeTbes B baHky, ApyrMin npuMipHUK, i3 BigMiTkoto BaHKy npo npunHATTS, nepegaeTbes KnieHTosi.

[oroBip BBaXaeTbCs yKNageHWM i3 Aatu otpumaHHs baHkom ocobucTo Big KnieHTa HaneXxHUm YMHOM
odopmneHoi Yroaw.

BigmiTka BbaHky npo npunHATTA Big KnieHTta Yrogu, WO € NMCbMOBUM NiATBEPAKEHHAM YKNaAeHHS
[oroBopy, BUMHSIETLCS Y BigNOBigHOMY po3aini Yroam i3 3a3HadeHHsAM gaTu Ta nignucy ynoBHOBaXxeHoi ocobun
BaHky, sKkuin ckpinnaeTbca nedaTko baHky.

Y pasi, akwo disnyHa ocoba — Hdepxatenb BIrK nponwna peectpadito B COBO ge norogunach 3
ymMmoBaMu Ta 3MmicToM uumx NMpaeun, Taka ocoba, 3a B3aEMHOK 3rook CTOPiH, BBAXAETbCHA Tako, L0 yKknana
i3 baHkom [orosip kKOMNNeKCHOro 6aHkiBCbKOro o6¢cnyroByBaHHs.

1.3.2. BaHKiBCbKUIA NPOAYKT.

Horosip perynioe BigHOCMHMN CTOPIH Npu BIOKPUTTI Ta 06CnyroByBaHHi NOTOYHMX BaHKIBCbKMX paxyHKiB
(32 BUKIMHOYEHHSAM iHBECTULIMHUX paxyHKiB), 6aHKIBCbKMX BKNadiB, KAPTKOBUX paxyHkiB. [lorosip He perynioe
BigHOocMHM CTOpIH 3 HagaHHs isndHMM ocobam CNoXUBUNX KPEOUTIB.

KnieHT mae npaBo ckopucTaTuck Oyab-skMM OaHKIBCbKMM MPOAYKTOM, IO HagaeTbca BaHkom B
pamkax uboro [Jorosopy. Npu ubomy y NopsiaKy, BCTaHOBNeHoMYy uuMmn lNMpasBunamu, yknagaetsca Jorosip
Npo HagaHHsA B6aHKIBCbKOro NpoAyKTy Ha ymoBax, BuknageHux y MNpasunax.

Horogip Npo HagaHHst 6aHKIBCbKOro MpoayKTy BBAXKAETLCSA YKMNAAeHUM 3 AaTu NigTBepkeHHst BaHkom
oTpumaHHgA Big KnieHTa 3asBu 3a ¢opmoto, BCcTaHoBneHow baHkom. 3asBa odopmntoeTbcss KnieHTom B
ycTaHoBi baHky. lNMopagok HagaHHA 3asBu 3a3HavaeTbCsi YMOBaMy HafaHHSA BiAMOBIAHOrO GaHKIBCLKOMO
NPOAYKTY.

3aaBa KnieHTa, cknageHa y OBOX OOHAKOBMX MPUMIPHUKax MO OAHOMY ANSA KOXHOI 3i CTOpiH, i3
BiAMITKOIO BaHKy Npo MpUWHATTH, € AOKYMEHTOM, WO NiATBepKYe ykrnagaHHsa [loroBopy npo HapaHHSA
BaHkiBcbkoro npoaykty. OamH eksemnnsap 3assu KnieHta 3anuwaetbca B banky. Opyrui npumipHuk 3assu
HapaeTbes KnieHTy.

Oatoo HabpaHHA 4uMHHOCTI [doroBopy npo HagaHHs OaHKiBCbKOrO NPOAYKTY BBaXaeTbCsl gaTa
npunHATTA BaHkom 3asBu.

Horogip npo HagaHHA GaHKIBCbKOro NPOAYKTY Ha yMOBaX, BCTAHOBMEHNX OyAb-AKO YACTUHOK LINX
MpaBun, € HeBig'eMHOIO YacTUHOLO Liboro [JoroBopy.

Onepalii 3a 6aHKiBCbkMMU NpoayKTamu B Mexax [JoroBopy 3aiicHiolTeca baHkoM y BignoBigHOCTI [0
HoroBopy nNpo HagaHHs H6aHkiBCbKOro NpoaykTy Ta Tapudis baHky, Wo AiloTb Ha AaTy 34iNcHEHHs onepawii
(HapgaHHsa nocnyrwn).

Mepenik Ta BapTicTb Nocnyr, Wo HagawTbcsa baHkom KnieHTy, BusHavaeTbca B Tapudax, Wwo AiloTb y
Banky. [loroBopoM HagaHHs ©aHKIBCbKOro MpoaykTy Moxe nepepbavatvcs HagaHHs KrieHTy nocnyr vy
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BignoBigHOCTI o0 06paHoro HUM TapmndHOro nakeTy, B AKOMY MOXe BU3Ha4YaTucsa ikcoBaHWUiA nepenik nocnyr,
o HagatTbesa KnieHTy, Ta iX BapTiCTb.

Y BUNAAKy BMHUKHEHHSI PO3bGiKHOCTEN MK MONOXEeHHsMW [loroBopy Npo HagaHHs OaHKiBCbKOro
npoaykty Ta lNpasunamu, nonoxeHHs MNpasun NignaratoTb NPIOPUTETHOMY 3aCTOCYBaHHIO.

1.3.3. BHeceHHs 3MiH go MpaBun, YmoB Ta Tapudis.

baHk mMae npaBo BHOCMTM 3MiHW g0 [NpaBun, B ToMy uncni 4o YMoB Ta/abo TapudiB, a Takox go
PO3MipiB NPOLIEHTHUX CTABOK, LLIO HAPaxOBYHTbCA Ha 3anuLLKKN KOLWITIB Ha PaxyHkax, Ta/abo go OnepadiinHoro
yacy baHky.

Mpo BHeceHHst 3miH o lMpasun, Ymos, Tapudis, po3mipiB NPOLEHTHUX CTaBOK, LLO HApPaxoBYOTHCS
Ha 3anuwku kowTiB Ha PaxyHkax, OnepauinHoro yacy baHk nosigomnse Kni€eHTIB LUMASAXOM PO3MiLLEeHHSA
BiANOBIAHUX 3MiH Ha odiuinHOMYy cawnTi baHky Ta y npumiwieHHi BaHky 6e3 30iMCHEHHS nepcoHanbHOro
NnoBiAOMITEHHS KOXXHOro KnieHTa Ta/abo nosigomneHHsiM po3miweHnm B COBO. NMpo BHECEHHS 3MiH 40 YMOB,
TapucpiB 06cryroByBaHHsl NMOTOYHUX PaxyHKIiB, onepaLii 3a SKMMU MOXYTb 34iACHIOBAaTUCS 3 BUKOPUCTAHHSM
€nNeKTPOHHMX NnaTikHuX 3acobis, lNMpaBun baHk iHpopmye KnieHTIB LWNSAXOM PO3MIiLLLEHHSI OrosioleHb Ha
ogilinHomy canTti baHKy, Micusax 3aranbHoro goctyny baHky Ta/abo y Bunmckax 3a paxyHkoM KnieHTa, B
COBO, wnsaxom HanpaBieHHS MOBIAOMIEHHS.

BuwesasHayeHi amiHu go MNpaeun, YMoB, Tapugis, po3mipiB NPOLEHTHNX CTABOK, LLLO HApaxoBYyOTbCA
Ha 3anuwkn kowTiB Ha PaxyHkax, OnepauiiHoro yacy baHky HabupatoTb YMHHOCTI Yyepe3 15 (M’'aTHaguaTb)
OHIB 3 AaTtu ix po3MieHHs Ha odiliiHomy canTi BaHky (Yepes 30 gHiB y BUNaaKy BHECEHHS 3MiH 0O YMOB,
Tapudis o6cnyroByBaHHA NOTOYHMX PaxyHKiB, onepawii 3a SKMMU MOXYTb 3A4INCHIOBATUCS 3 BUKOPUCTAHHAM
€reKTPOHHMX NNaTiXHMX 3acobiB, Ta 34iMCHEHHSA onepadin 3a UMMM paxyHkamu), SKLO caMi 3MiHWM He MIiCTSTb
iHWMIM BinbLU Ni3HIN TePMiH HABPaHHSA HUMW YUHHOCTI.

Y Bunagky, sKkwo KnieHT He noroautbes 3i amiHamu go MNpasun ta/abo Ymos, Ta/abo Tapudis, Ta/abo
PO3MipiB NPOLLEHTHUX CTABOK, L0 HAapaxOBYHTbCA Ha 3amnuLIKM KOLWTIB HA PaxyHKax, Npo BHECEHHSI SKMX BiH
OyB NoBiAOMITEHWI B NOPSiAKY, BCTaHOBNEHOMY LM [JoroBopom Ta [NpaBunamu, BiH Mae NpaBo He Mi3Hille HixK
3a 3 (Tpu) poboui AHi 4o AHS HABpaHHSA YMHHOCTI BiAMOBIAHMX 3MiH NOBIAOMUTM NMPO Le BaHK Wisaxom HagaHHS
nMcbMoBOI 3asBu. B Takomy Bunagky baHk Hagae KnieHTy nocnyru BignosigHo o uux Npasun ta YMoB 3a
Tapudamun, Wo gitoTb y baHKky Ha Lelt MOMeHT/HapaxoBye MPOLIEHTM Ha 3aruLKM KOWTIB Ha PaxyHky 3a
CTaBKOW, WO Aie Ha Lel MOMEHT OO0 AaTtu BnpoBagXeHHst 3MiH o lNMpasun / Ymoe / Tapudis/ po3mipiB
NPOLIEHTHMX CTaBOK. 3 gaTn BnpoBaaXeHHsi 3MiH Ao MNpaeun / YmoB / Tapudie / po3mipiB NPOLEHTHUX CTaBOK
4is BignosigHoro [loroBopy npo HagaHHA GaHKIBCbKOro NPOAYKTY NPUMUHAETBCA 3 Hacnigkamu, BU3Ha4YeHNMN
uumn lNpasunamm Ta/abo Ymosamu. [Npu BHeceHHi 3MiH go YMmoB, Tapudis 06CnyroByBaHHS MOTOYHMX
paxyHKiB, onepauii 3a SKUMW MOXYTb 3AINCHIOBATUCA 3 BUKOPUCTAHHAM E€MNEeKTPOHHWX MnaTikHUX 3acobis,
KnieHT mMae npaBo OO0 AaTtu, 3 SIKOi BMPOBaXKYyHTbCA 3MiHW, posipBaTu AoroBip 6e3 cnnatv 4ogaTKoBOi
KOMICiIHOT BUHaropoau 3a moro posipBaHHS.

HeoTpumaHHsa BaHkom o mMomeHTy HabpaHHSA YuHHOCTI 3MiH Ao [Mpasun/Ymos/Tapudis/po3mipis
NPOLEHTHMX CTaBOK Oyab-skMx 3ase/nosigomneHb KnieHTa y nnMcbMOBOMY BUMMsiAi BBaXAETbCS 3rofoto
KnieHTa 3 Taknmn 3aMiHaMu (MOB4Ya3Ha 3rofa) Ta He NoTpebye yknagaHHst 6yab-sIkux 4OOATKOBMX NPABOYMHIB
3 KnieHTom.

KnieHT npuiiMae Ha cebe 0OOB’A30K CaMOCTIMHO BiOCTEXYBaTU HAsIBHICTL/BIOCYTHICTb MPONO3uLin
BaHky woao BHeceHHs 3miH go Jorosopy, Mpaswn Ta/abo go Tapudis baHky, LINSXOM NePEBiIPKN HAAXOMXKEHb
NnoBiJOMIIEHb 3@ AOMOMOro enekTpoHHoi 6aHkiBcbkoi CABO, 3acobiB eNekTPOHHOro abo iHLWOro TEXHIYHOro
3B’A3KY, O3HANOMIEHHS 3 iHbopMaLi€lo PO3MILLEHOI B 3aranbHOAOCTYNHUX ANs KNIEHTIB MiCLAX B yCTaHOBax
Banky, a Takox wnaxom BiggigyBaHHa OdiuinHoro canTty baHky He pigwe Hixk 1 pa3 Ha 15 kaneHgapHWX AHiB.

1.3.4. Oco6nuBOCTi BigKPUTTA paxyHKiB Ha iM’fl iHLWOi ocobu.

1.3.4.1. BigkputTa paxyHKy ofgHieto pisnyHoo 0coboto Ha iM'st iHLWOT hisnyYHOT 0cobu MOXe 34iNCHI0BATUCH Ha
nigcTasi AOBIPEHOCTI, 3aCBiA4EHOT B yCTAaHOBNEHOMY 3aKOHO4aBCTBOM MOPSAKY.

1.3.4.2. [JoBipeHa ocoba mae npea'siBuTh nacnopt abo iHWWIA AOKYMEHT, Lo noceiavye ocoby. PisuyHa ocoba
- pesvaeHT [0o4aTKOBO Mae npen'siBUTM OOKYMEHT, BUAAHWUA KOHTPOMKYMM OpraHoMm, Lo 3acsigyye i
peecTpadito B [epkaBHOMy peecTpi pisanyHMX OCib - NnaTHUKIB nogaTkiB; nogaTn OOBIpeHicTb (abo konito
AOBIPEHOCTI, 3acBigyYeHy HoTapianbHo). AKLIO paxyHOK BiAKPMBaETbCA Ha iM'a didnyHOi ocobu - pe3ugeHTa i
B [IOBIpPEHOCTI He 3a3HayYeHun peecTpaLiiHiii HoMep 0bIiKOBOI KapTku NnaTHUKa nogaTkiB gisanyHoi ocobu -
pe3ngeHTa, Ha iM'a sKOi BIOKPMBAETbLCA paxyHOK, TO AOBipeHa ocoba Mae [oOaTKOBO nogaTu KOonMiko
OOKYMEHTa, BMOAHOro KOHTPOSTIOYMM OpraHoM, Lo 3acBigyye peectpauito B [lep>kaBHOMY peecTpi (pisndHmnX
ocib - nnaTHWKiB nogaTkiB (i3au4HOi ocobu, Ha iM'S AKOI BiAKPMBAETLCS PaxXyHOK, 3acBigyYeHy OpraHoMm, Lo
BMAaB JOKYMEHT, abo HoTapianbHO Yy yNoBHOBaXeHUM npadiBHukoM baxky. 3a HeobxigHocTi [loBipeHa ocoba
Hafgae iHWi ogiliiHi JOKYMEHTU 3 MeTo iaeHTudikauii baHkom isn4HOI 0cobu, Ha iM’a SKOI BiOKPMBAETLCA
paxyHOK.

1.3.4.3. ®isnyHa ocoba, Ha imM‘A SKOI BIOKPUTO paxyHOK (gani - “BracHuk paxyHky”), nig 4Yac nepLuoro
3BEPHEHHS OO0 YCTaHOBM BaHKy, 3 METOK BMKOPUCTaHHSA paxyHKY 000OB‘SA3k0BO OCOOUCTO Hadae OOKYMEHTH,
HeobXiaHi ons npoBeaeHHs i ineHTUdikauii Ta Bepudikauii.
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1.3.5. OcobnuBocTi o6cnyroByBaHHA KnieHTiB-Hepe3naeHTiB, 30kpema 34iNCHEHHSA nepeKasiB.

1.3.5.1. Topsigok 3aifcHEHHs nepekasiB Ha KopucTb KrieHTiB-Hepe3ugeHTiB abo Big imeHi KnieHTis-
Hepes3MaeHTIB BM3HAYaETbCHA 3aKOHOOABCTBOM  YKpaiHWM, B T.4. HOPMaTUBHO-MPaBOBMMW  aKTaMu
HauioHanbHoro 6aHky YkpaiHu.

1.3.5.2. Ha PaxyHkun KnieHTiB-Hepe3naeHTiB 3apaxyBaHHS KOLWTIB Bif (Pi3n4HNX OCiBG-pe3naeHTiB y roTiBKOBIN
Ta\abo 6e3roTiBKOBIN dopmax 3AINCHIETLCA 3 ypaxXyBaHHAM OOMEXeHb, BCTAHOBMEHWX HOPMAaTUBHO-
npaeMMu akTamu HauioHanbHoro 6aHky YkpaiHu.

1.3.5.3 Ha [enosutu KnieHTiB-HEpe3naeHTiB 3ab60pOHSETLCSA 3apaxyBaHHs KOLUTIB di3U4HMX OCiB-pe3naeHTiB
y roTiBkoBin Ta\abo 6e3roTiBkoBIli hopmax.

1.3.5.4. Y BMNagKy 3any4yeHHs rpowwoBux KowTiB i3n4HOT-0coOBM — HepesmaeHTa noBHe abo 4acTkose
OOCTPOKOBE NOBEPHEHHS [1eno3uTy 34iMCHI0ETBCS BiANOBIAHO A0 YMOB BiAKPUTTS BKNagHWX (4ENO3UTHUX)
paxyHKiB Ta 3[iNCHEHHA onepawi 3a UMK paxyHKaMmu.

Po3anin 1.4. NpaBa ta 060B’A3ku Knienta Ta BaHky

1.4.1. BaHK mae npaBo:
1.4.1.1. Bumaratu Ta nepeBipATM OOKYMEHTU Ta iHdopMauito, HeobxigHi ans 3'acyBaHHs ocobwu KnieHTa
(npepctaBHuka KnieHTa), cyTi AisnbHOCTI, hiHAHCOBOro cTaHy, Ta/abo iHpopmMauito Npo onepadii/po3paxyHku,
AKi 3giMcHIoTbCeA KnieHToOM Ta nignsraioTe BaniOTHOMY Harnsgy BianosigHO OO BMMOr 3aKOHOAAaBCTBa, AN
BMKOHaHHS BaHkom (byHKUil areHTa BamTHOrO Harnsgy TOWwO Y BiANOBIOHOCTI i3 BMMOramm YMHHOrO
3aKkoHodaBCTBa YKpaiHu. Y Bunagky HeHagaHHs KnieHTom HeobxigHmMx OokymeHTiB abo BigomocTen, abo
YMWUCHOIO HagaHHs HenpaBamBux Bigomocten, baHk mae npaBo BigMoBuTU KnieHTy B 06CnyroByBaHHi.
1.4.1.2. He BUKOHYBaTU pO3paxyHKOBi OJOKYMEHTU Ta Aopy4veHHs KnieHTa y Bunagky BUSBMEHHS NMOMWIKWU Y
nNnaTikHMX pekBisuTax abo 3anoBHEHHS iX i3 NOPYLIEHHAM YMHHOrO 3akoHodaBcTBa YKpaiHu, y Bunagky
BigMoBu KnieHTa y HagaHHi abo npu HagaHHI HEMOBHOMO neperiky AOKYMEHTIB/peKBi3uTIB, WO BUMaratTbCs
BaHkom.
1.4.1.3. He 6patu 0o BMKOHaHHSA po3nopsamkeHHst KnieHTa Ha npoBedeHHs onepadin, y BUNaaKy, SIKWO Take
PO3NOPSIIKEHHST cynepeyntb abo 3abopoHEHE YMHHUM 3aKOHOAABCTBOM YKpaiHw.
1.4.1.4. OtpumyBaTtu Big KnieHTa nnaty 3a HagaHi oMy nocnyru 3rigHo 3 ymoamu [JoroBopy, B TOMY YuCHi
YmoBamu Ta Tapudpammn banky. CnucyBatyn 3 PaxyHkiB KnieHTa cymu KomiciHOi BuHaropoau BaHky, siki
nepenbaveHi Tapudamm Ta ctaBkamu baHKy Ha po3paxyHKOBO-kacoBe 06CryroByBaHHS B YaCTWHI, WO
BM3HA4ae BapTiCTb 0bcnyroByBaHHA PaxyHkiB Ta npoBedeHHs 6e3roTiBKOBMX i FOTIBKOBMX OnepaLiv, a Takox,
3a onepadii 3 kynisni/npogaxy/obmiHy iHO3eMHOT BantoT1, B TOMY YMCIi B NOPSAAKY AOrOBIPHOMO CMMCaHHS.
1.4.1.5. 3miHtoBatu MpaBuna, B ToMy umcni Ymosu Ta/abo Tapudn, a Takox po3mMipy NPOLEHTHUX CTaBOK, LLIO
HapaxoBYOTbCA Ha 3anuLIKM KOWTIB Ha PaxyHkax Ta/abo Ha Bknaau Ha BMMOrY, B NOpsSAKy, BU3HAYEHOMY
ummm MNpasunamu.
1.4.1.6. HanpaBnatm Ha agpecy Micua MpoXuBaHHA Ta/abo wMicsaua nepebyBaHHS (TMMYacoBOro
nepebyBaHHSA), agpecy enekTpoHHOI Now T Ta/abo Ha HoMepu TenedoHIB, B TOMY YNCIi HOMepPU MOBINbLHOTO
3B‘A3Ky, 3a3HayeHunx KnieHtom B Yrogi/3asasi/OnutyBanbHuky ®M, wnaxom HagcunaHHa Push-cnosileHb
3acobamu COBO, noBigomneHHs iHbopMaLiiHOrO xapakTepy, JIMCTYBaHHSA, KOPECMOHAEHLK0, B TOMY YMUCHi
npo 3miHy TapudiB, 3akiH4eHHS CTPOKY Ail KapToK, HEOOXIOHICTb HagaHHA OOKYMeHTIiB/iHbopmalii 3 MeTot
akTyanisauii ineHTudikauinHoi iHpopmauii, Bepudikauii Ta HanexHoi nepesipku KnieHTa, nponoauuii HOBMX
NpoAykTiB Ta nocnyr, cymu o noraweHHa no Kpegutax KnieHTa, npoctpoyveHoi 3aboproBaHoCTi, iHLe.
MignucanHsam Yroan/3aseu KnieHT Hagae CBOK 3roy Ha BKa3aHi Y LLbOMY NMYHKTI Ail.
1.4.1.7. Hapasatu KnieHTy, 3a MOro 3rogoto Ta 3a yMOBW TEXHIYHOI MOXMMBOCTI, iH(bOpMaLito MPO pyx KOLWTIB
3a paxyHKOM LUMIAXOM HaACuIaHHA Takoi iHcbopMaLii 3acobamu enekTpoHHOI nowTh Ta/abo SMS-cepgicis,
MeceXepiB, 3a KOHTaKTHOW iHopmauieto KnieHTa, 3a3HayeHo ocTaHHiM B Yrogi abo 3assi. BusHaueHHs
o6cAry noBigoOMIEHHN 34iNCHI0ETECA BaHkoM Ha BnacHWi po3cya.
HagcunaTtn 3a BignosigHum 3anutom knieHTa B COBO, Ha BKasaHy HUM Yy 3anuTi eneKTPOHHY MOLUTY,
OOKYMEHTU B eNneKTPOHHIM dhopMmi: kBUTaHLUii/goroBopu 3a BukoHaHumn B COBO onepadisimu, BUNUCKM 3a
PaxyHkamu.
1.4.1.8. BigmoBuTK KnieHTy y BMKOHaHHI po3paxyHKOBOro abo KacoBOro JOKyMeHTa abo MpuaynuHUTK MOro
BMKOHaHHS, KO onepauis MiCTUTb O3HaKM Takoi, Lo nignsrae iHaHCOBOMY MOHITOPUHIY BigNoOBIiAHO A0
3akoHy Ykpainn "Tpo 3anobiraHHst Ta npoTugii neranisadii (BigMMBaHHIO) 4OXOAIB, OOEPXKAHUX 3MOYUHHUM
LWNsaxoM, ¢iHaHCYBaHHIO Tepopuamy Ta (piHaHCyBaHHIO PO3MOBCIOAKEHHSA 36pOi MacoBOro 3HWLLEHHSA", 3
iHbopmyBaHHAM KrnieHTa npo ue BignoBigHO A0 BUMOI 3aKOHO4ABCTBA.
1.4.1.9. MNMpudynuHnTtn (TM4yacoBo) BCi abo okpemi onepadii No HUM Ta/abo 3gincHuTn BnokyesaHHsA BIIK,
BiAMOBMWTU B 06CnyroByBaHHi KnieHTy y HacTynHMX BUNagkax:

— pgii Knienta Ta/abo onepauis KnieHTa He BignosigawTb Bumoram [oroBopy abo BuMoram

3aKoHO4aBCTBA YKpaiHW, y TOMY YnCHi, ane He 0BMeXYUUCh, PEXUMY PaxyHKIB;
— gii Knienta Ta/abo onepauis MatoTb CYMHIBHWIA COLianbHUIA Y4 €KOHOMIYHUI XapakTep;
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— y BMNagKy BigcyTHOCTI B baHKy HeobxigHoT iHdopmauii Ta 4OKyMeHTIB Ta/abo ix HeHagaHHs KriieHTom
NPOTArOM AEecCATW KaneHgapHWX AHIB 3 MOMEHTY HanpasiieHHs BiAMOBIAHOMO MOBiAOMMEHHSI/BUMOTH
BaHkoM, abo B TepMiH, BU3Ha4YeHui baHkom y BignoBigHOMY MOBIAOMIEHHI/BUMO3i;

— BigmoBa KnieHToM 4m [oBipeHoi 0coboto woao po3kpuTtss baHkom GaHkiBCbkoi TaemHuui abo
00po6KM NepcoHanbHMX AaHUX Ta iHWOI KOHQIAEHUINHOT iHdbopmauii Ha ymoBax Yroau, BigKIMKaHHSA
KnieHtom um [loBipeHoto 0cob0to Yroam NOBHICTIO abo B YACTUHI, iHLLE NOpYyLUEHHS YMOB Yroau;

— Yy BUMAAKY HasiBHOCTi 3ab0proBaHoOCTI 3a KOMICIAMK, HECaHKLLiOHOBaHUM oBepAapadToMm;

— B iHWWX BUNagkax, nependadeHmx [JoroBopomM Ta 3aKOHO4ABCTBOM YKpaiHu.

1.4.1.10. 3ynnHnTK NpoBeaeHHs hiHaHCOBOI onepauii, SKWo ii y4acHMKOM abo BMrogooaep)KyBavyeM 3a Heto
€ 0co0a, Ky BKIOYEHO A0 nepeniky ocid, NoB‘A3aHUX i3 34iIMCHEHHAM TEPOPUCTUYHOI AisinbHOCTI abo Woao
SKMX 3aCTOCOBAHO MiKHapOAHi caHkuii. CTPOK Ha AKM Moxe OyTu 3ynNUHEHO NpoBeAeHHsl ¢hiHaHCOBOI
onepadiii, BCTaAHOBMOETLCS HOPMATUBHO-NPABOBUMM Ta 3aKOHO4ABYMMM akTamu y cdepi NBK/PT.
1.4.1.11. BigmoBuTK B noganswiomy obcnyroByBaHHi KnieHTy Ta 3akputu BCi paxyHKu, BigkpuTi KnieHTy y
BaHky, B 0OAHOCTOPOHHBOMY MOPSAKY, Y BUNaaKy, axkwo KnieHt (JosipeHa ocoba knieHTa/Burogooaepxysad)
notpannse go MNepeniky ocib, Ha Aki HaknageHo diHaHcoBi caHkuii [depxaBHum KasHadernctsom CLUA Ta/abo
€sponeincbkum Cotosom Ta/abo Pagoro HauioHaneHoT 6e3nekn Ta 06opoHu YkpaiHu, abo y pasi NpUCBOEHHS
BaHkoM KnieHTy HenpuUAHATHO BMCOKOTO PiBHA pu3nKy abo B iHWMX Bunagkax, nepegbavyeHnx YMHHUM
3aKOHOAABCTBOM YKpaiHM 3 NuTaHb 3anobiraHHA Ta npoTuaii neranisadii (BigMMBaHHIO) AoX04iB, OAepXaHMX
3MOYUHHMM  LUMISIXOM, (iHAHCYBaHHIO Tepopu3My Ta (iHaHCYBaHHIO PO3MOBCIOAKEHHS 30pOi MacoBOro
3HULWEHHA. B Takomy pasi HasfBHi Ha paxyHkax KOWTK (B T.4. HapaxoBaHi Ta HecnnayeHi NpoLEeHTW)
nepepaxoBYTLCA HA paxyHOK AN obniky KOLITIB KNIEHTIB 3@ HeOiloUMMM paxyHKaMMu.
1.4.1.12. BigmoBuTucs Big nposefeHHs onepaduil KnieHta, y ToMmy uncni noBepHyT! KnieHTy po3paxyHKoBUI
OOKYMEHT (Ta rpoLUOoBi KOWTU Ha paxyHoK KnieHTa, akwo ix 6yno cnucaHo 3a onepadieto), abo 3ynuHuTH
NpoBeAEeHHSA Takoi onepauii Ha CTPOK, BU3Ha4YeHUN 3aKOHOAABCTBOM YKpaiHu, Yy pasi iHiuitoBaHHA KnieHTom
onepauiji, y4acHMKOM sKoi € ocoba, npudeTHa go [epeniky ocib, Ha ki HaknageHo iHaHCOBI CaHKUil
HepxasHum KasHavencteom CLUA Tta/abo €Bponericbkum Coto3om Ta/abo Pagoto HauioHanbHoi 6e3neku Ta
060poHK YkpaiHu, abo y pasi npucBoeHHS baHkom KnieHTy HENPUMHATHO BUCOKOTO PiBHS pu3nKy abo B iHLINX
BMNagkax, nepegbavyeHnx YNHHUM 3aKOHOOABCTBOM YKpaiHW 3 nuTaHb 3anobiraHHs Ta NpoTuAii neranisauii
(BiMMBaHHIO) [OXO[iB, OOEPXaHUX 3MOYMHHUM LUMSIXOM, piHAHCYBaHHIO Tepopuamy Ta (iHaHCYBaHHHO
PO3MOBCIOMKEHHST 30pOi MacoBOro 3HULLEHHS.
1.4.1.13. Bigknactn BMKOHaHHSI pO3paxyHKOBOro AokymeHTa KrieHTa Ha HacTynHuMi pobounii AeHb, SKLWO
Takni AOKYMEHT HadinwoB Ao baHky nicns 3akiH4eHHs onepauiHOro Yacy, a TakoX B iHLUMX BUNagKax, 3rigHo
3 ymoBamu [1oroBopy, y TOMY YMCHi 3a BiACYTHOCTI Y BaHKy TEXHIYHOI MOXIMBOCTI BUKOHATU PO3paxyHKOBUI
OOKYMEHT B [1EeHb MOro HaaXOaXeHHS.
1.4.1.14. BaHK Ma€ NpaBoO Ha YaC BCTAHOBIEHHSA NPAaBOMIPHOCTI Nepekasy 3yrnMHATU 3apaxyBaHHs KOLUTIB Ha
paxyHok KnieHTa y pasi HagxomkeHHs Big 6aHKy-iHiLiaTopa NoBiAOMMAEHHS NPO HEHAMNEXHU Nepekas KOLLTIB.
1.4.1.15. baHk Mae npaso:
- 3akpuTtn PaxyHok KnieHTa y pasi BigCyTHOCTi pyXy KOLUTIB 3@ LIUM paxyHKOM NPOTSAroM OAHOIo POKY;
- 3akpuTtu KapTkoBum paxyHok, akwo y KnieHta Hemae 6inblie gitounx BI1K, emitoBaHnx 4O LbOro paxyHKy;
- BigmoBuTtuca Big JoroBopy Ta 3akputu PaxyHok KnieHTa, sKWwo onepadii 3a PaxyHKoM He 3[iMCHIoTbLCA
NPOTAroM TPLOX POKIB NiAPSA i Ha PaxyHKy HeEMae 3anuLIKy KOLTIB.
- BiOMOBWUTUCA BiJ BCTaHOBMEHHS (MiATPUMaHHSA) AinoBuX BigHOCUMH 3 KnieHTOM (Y TOMY 4uUCAi LUASXOM
po3ipBaHHA AiNoBMX BiHOCKMH) abo npoBeAeHHs giHAHCOBOI onepadii, y BignoBigHocTi Ao cTaTTi 15 3akoHy
YkpaiHu «IMpo 3anobiraHHsa Ta npoTuAito neranisadii (BigMMBaHHIO) AOXOAIB, OAEPXKAHNX 3MTOYMHHUM LUSISIXOM,
(piHaHCYBaHHIO TepopM3my Ta iHaHCYBaHHIO PO3MOBCIOIKEHHS 30pOT MacOBOrO 3HULLIEHHSAY.
1.4.1.16. Bumaratu Big KnieHTa BiglwkogyBaHHA NpsiMnx 30UTKIB, NiGTBEPMAKEHUX JOKYMEHTanNbHO, 3aBOaHUX
BaHky y 3B’a3Ky 3 nopywweHHam KnieHtom ymos [lorosopy.
1.4.1.17. HagasaTtu BigoMocCTi ctocoBHO KnieHTa, [lJoroBopy, Yroam, WwWo MicTaTb 6aHKiBCbKY TAaEMHULIO, A0
OpraHiB gepxaBHOI Bnagu, YM iHWKUX OCiD, SKLWO Le BCTaHOBMNEHO 3aKOHOAABCTBOM Ta/abo y Bunagkax,
noB A3aHMX i3 3axucTtoM npaB baHKy 3a yknageHvMu npaBodvHamun (goroBopamu), abo HeobxigHwWx Ons
peanisauii noBHOBakeHb baHKy 3a 3aKOHOM, a TakoX KOHTpareHTam (napTHepam) BaHka, ki 6ynu Ta/abo
OyayTb 3anyyeHi OCTaHHIM Ha JOroBipHI OCHOBI, MPAMUM Ta HeNpsAMUM akuioHepam BaHky, ix noe’ssaHuM
ocobam, puaMYHMM Ta iHWKUM npodeciniuM pagHukam banky, ayautopam BaHky, 3a 3anutamu OaHkiB-
KOpEeCMNOHAEHTIB.
1.4.1.18. PeanisoByBaTu iHwWi npaBa baHky, nepenbadveHi [Jorosopom Ta/abo 3aKOHO4ABCTBOM.
1.4.1.19. baHk mae npaBo BuTpebyBaTn B KrieHTa iHpopmauilo Ta [OKYMEHTU BignoBiAHO [0 BUMOr
3akoHodaBcTBa YKpaiHu, ymoB [JOroBopy, BHYTPILLHIX AOKYMEHTIB baHky 3 nuTaHb ®iHAHCOBOrO MOHITOPUHTY,
y Tomy uncni sumor FATCA.
1.4.1.20. baHk mae npaBo Ha 06pobKy nepcoHanbHMX AaHux KnieHTa Ta noro gosipeHux ocib (3a HasABHOCTI),
aki 6ynu Ta/abo 6yayTb HagaHi baHky, y ToMy uucni TpeTiMm ocobamu, 3 METOK OpraHidauii Ta HagaHHSA
KnieHTy GaHKiBCbKUX NOCMyr Ta onepadin, Wwo nepeadayeHri ummun MNpasunamu ta [JoroBopom, Yrogoto.
KnieHt pgobpoBinbHO Hapgae baHky cBow 6e3BigknuuHy 3rogy Ha oBpobKy nepcoHanbHUX OaHWX
KnieHTa Ta 1ioro goBipeHux ocib (3a HasBHOCTI), BigNoBigHO A0 MeTy 0OpobKu, L0 BKaszaHa B LibOMY MYHKTI,
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Ta/ abo iHWOl MeTn, Wo BM3Ha4yaeTbcs BaHKOM CaMOCTiIMHO, B TOMY YMCHi 3 METOK MPOMOHYBaHHSA 3a
OOMOMOroK  3aranbHOMPUAHATUX 3acobiB 3B’A3KY (B T.4. LWINAXOM FUCTYBaHHS, po3cunaHHa SMS-
NnoBigOMIIEHb, TENEMOHHUM 3B’SI3KOM, €NTEKTPOHHOI MOLUTOK) Oyab-sikux ©aHKIBCbKMX MPOAYKTIB Ta nocnyr
Ta/abo BCTAHOBIIEHHSA AINOBUX BiAHOCUH Mixk KrieHToM Ta BbaHKOM Ha nmigcTasi LUBINbHO-NPaBOBUX JOMOBOPIB,
npegMeT AKX € BigMiHHMM Big npeameTy umx MNMpasun Ta [oroBopy, Ta po3kpuTTa iHbopmau,il woao KnieHta
Ta Noro OoBipeHnx ocib (3a HAasABHOCTI), SIKa 3rigHO i3 3aKOHOAABCTBOM YKpaiHN MICTUTb OaHKIBCbKY TAEMHULIO.
3roga KnieHTa Ha 06pobKy nepcoHanbHUX gaHux KnieHta Ta noro aosipeHux ocib (3a HasiBHOCTI), Wo
HaJaHa OCTaHHIM 3rigHO 3 yMOBaMM LbOrO MYHKTY HE BUMAarae 34iNCHEHHS MOBIAOMIEHb MpO nepegadvy
nepcoHanbHmMx AaHux KnieHta TpeTim ocobam 3rigHO 3 Hopmamu cT.21 3akoHy YkpaiHu «[1lpo 3axuct
nepcoHanbHMx AaHux». lNignucaHHam uboro [orosopy KnieHT niaTBepmxye, WO MOMY MOBIAOMMEHI MOro
npaea, BuU3HayeHi 3akoHOM YkpaiHu «[1po 3axucT nepcoHanbHUX AaHWX», a TakoX MeTy o06pobku
nepcoHanbHux gaHux KnieHTa, B TOMy 4ncni 36opy nepcoHanbHUx gaHmx KnieHra.
1.4.1.21. NoBepHyTH 6€3 BUKOHaHHSA 3asBu Ha KynieBno/npoaax/obmiH iHO3eMHOT BanioTh y pasi BiACyTHOCTI B
3asBi 000B’A3KOBUX PEKBI3UTIB, HEOOCTATHOCTI KOLITIB Ha paxyHkax KnieHTa anga 3gincHeHHsA onepauii Ta
cnnaTtu KoMicinHoT BuHaropoam baHky, a Takox, y pasi SKWwo Kypc onepadii, Bu3HavyeHun KnieHTom y 3asBi He
BianoBigae Kypcy BcTaHoBNeHoMy baHKOM Ha oeHb NpoBeAeHHSA onepauii, B iHWWX BUNagKax, BU3HAYEHUX
ymoBamu [MpaBun Ta [JoroBopy Ta HOpMaTMBHO-MPaBOBUX aKTIB, i3 3a3HAYEHHAM NPUYUHM MOBEPHEHHS Ha
3BOPOTHI CTOPOHI NnanepoBoi oopmu 3asBu, abo 3acobammu COBO (y pasi HasBHOCTI TaKOi MOXITMBOCTI), AKLLO
Taka 3asiBa HaaHa B €NEeKTPOHHIN opmMi.
1.4.1.22. baHk B pasi HaaBHOCTI y KnieHTa 300608B'd3aHb 3a [OroBopaMu B iHO3eMHiN BanioTi Mae npaso
CaMOCTIHO 34iMCHIOBATU 3a KOLITY KMiEHTa KyniBnio Ha BnacHvi Bubip iHWOI iHO3eMHOi BantoTu (oaHiei abo
OEKINbKoX), ska Hagani BUKOpUCToByBaTMMeTbCs baHkom anst 06MiHy Ha noTpibHy KnieHTy iHO3eMHy BantoTy
Ha MiXXHapO4HOMY BanOTHOMY PUHKY 3rigHO HagaHoi 3assu KnieHTa Ha KyniBnio iHO3eMHOT BanoTy.
1.4.1.23. baHk B pasi npogaxy KnieHTom iHO3eMHOI BanoTM Mae npaBO CaMOCTINHO, 34INCHUTK OOMIH Liel
BanTN Ha MDKHapOAHOMY BanOTHOMY PUHKY Ha iHLWY iHO3eMHy BantoTy (ogHy abo gekinbka) 3 noganswmnm
npogaxem oTPMMaHOI iHO3EMHOT BantoTK 3rigHo 3assu KnieHTa Ha npoga iHO3eMHOI BarntoTu.
1.4.1.24. 3piicHioBaTK onepaldii 3 npogaxy iHo3eMHoT BantoTn 6e3 oTpumaHHs Big KnieHta 3asiBu y Bunagkax,
nepegbavyeHnx HopMaTUBHO-NPABOBNUMU akTaMy HauioHanbHoro 6aHky YkpaiHu.
1.4.1.25. 3gincHioBaTN NpMMYCOBE CMMCaHHS (CTArHEHHs1) kowTiB 3 PaxyHkiB KnieHTa y Bunagkax i nopsiaky,
nepeabavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.
1.4.1.26. 3aicHIOBaTI CNUCaHHS KOLUTIB Ta BUMNNATYy rOTIBKOBMX KOLUTIB NMIE B MeXax HassBHUX Ha PaxyHky
KnieHTa kowrTiB.
1.4.1.27. BwvkopuctoByBaTu rpowoBi kowTn Ha PaxyHkax KnieHta, rapaHTytoum npaso KnieHTa
©e3nepeLLKogHO po3nopaaKaTUC LMK KoLTamu,

1.4.2. BaHK 3060B’A3y€ETbCA:

1.4.2.1. 3apaxyBaTu rpoLwoBi KOWTW WO Haginwnu Ha PaxyHok KnieHTa, B AeHb HaaXOAXeHHs (MpoTsrom
onepauinHoro AHA) Ao baHky BignoBigHOro po3paxyHKOBOro OOKYMEHTa, SKWO iHWa AaTa He Bu3HayeHa
nnaTHUKOM (gaTa BanioTyBaHHS). AKLO po3paxyHKOBUI JOKYMEHT HaAdinwos Ao baHky B nicrnsionepauinHnii
yac, To 3apaxyBaHHS KoWTiB Ha PaxyHok KnieHTa Moxe 3fiicHIoBaTUCA HAcTynHOro onepadinHoro gHs. MNpu
LbOMY KOLUTW, MPUIHATI Y BUXiOQHIi abo CBATKOBI AHi, 3apaxoByoTbes Ha PaxyHok B nepLunii onepauinHiin aeHb
nicna BUXigHMx abo cBATKOBUX AOHIB.

1.4.2.2. BukoHyBaTtu po3nopsaxeHHs KnieHta npo nepekas ta/abo Bmaady rpolloBux KOWTiB 3 PaxyHkis, a
TakoX MPOBOAWTU iHLWI onepauii y nopsaaky, BU3HAYEHOMY YMHHMM 3aKOHOA4ABCTBOM YKpaiHW Ta ymoBamwu
Mpasun.

BaHk 3060B’A3yeTbCsl BUKOHYBATU OUCTaHLUiVHI po3nopsmkeHHs KnieHTa, nignnucaHi enekTpoHHUM Nignucom,
SIKLLO BOHW BignoBigaoTs ymMoBaM gaHoro [Jorosopy

1.4.2.3. MNosigomnsTtu KnieHTa npo BHeCeHHA 3MiH o NpaBun, B Tomy umcni 4o YmoB Ta/abo Tapudis, a Takox
pO3MipiB MPOLEHTHUX CTaBOK, LLIO HapaxoBYKTbCS Ha 3anuLLKM KOLWTIB Ha PaxyHkax Ta/abo Ha Bknaau Ha
BUMOTY, B MOPSAOKY, BU3HaYeHoMy uumu Npasmunamu.

1.4.2.4. HapaBatu koHcynbTauii KnieHTy 3 nMTaHb 3acTocyBaHHS GaHKIBCbKOrO 3aKOHOA4ABCTBA Ta MOPSAKY
30iNCHEHHS pPO3paxyHKiB.

1.4.2.5. BukoHyBaTH iHWi po3nopsaxeHHs KnieHTa 3rigHo 3 [JoroBopom.

1.4.2.6. 3abe3nevyBaTty 30epiraHHa Ta 3axuCT iHdopMaLii Woao AisnbHOCTI Ta iHaHCcoBOro ctany KnienTa,
wo ctana Bigomoto baHky y npoueci o6cnyroByBaHHA KnieHTa Ta B3aEMOBIGHOCKMH 3 HUM, Ta Ska CTAHOBUTb
DaHKIBCbKY TAEMHWLIIO 3@ BUKITIOYEHHSM BUMNaAKiB, KOMNW PO3rofioweHHs Takoi iHpopmauii € 060B 93KoBUM Ang
BaHky y BiONOBIgHOCTI 3 YMHHMM 3aKOHOA4ABCTBOM YkpaiHu. BbaHk mMae npaBo nmepegaBaTu TpeTiMm ocobam
BULLEBKa3aHy iHpopMaLilo y BUnagkax, nepegdbayeHmx YHHUM 3aKOHOAABCTBOM YKpaiHu.

1.4.2.7. CtaHom Ha 1 ciyHs HagaBaTu KnieHTy BUNncKky no PaxyHky.

1.4.2.8. Hapasatu KnieHTy ansa o3HanomMneHHs [OBiAKY Mpo CUCTEMY rapaHTyBaHHS BKMNagiB isndHmX ocid
He piglwe Hibk pas3 Ha kaneHZapHWA pik, B TOMYy 4ucni nicna yknageHHs [oroBopy, B naneposii abo
€neKTpoHHi copmi Ha po3cyn Banky. CToOpoHM moroannu HacTynHWUi cnocib LwopiyHoro HagaHHa KnieHTy
Hosigku: He nisHiwe 31 rpyaHs kaneHgapHOro poky, B AkOMy yknageHo [lorosip Ta He nisHiwe 31 rpyaHs
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KOXXHOrO HaCTYNHOro KaneHgapHoro poky nicns yknageHHs Jorosopy, baxk posmiwye [losiaky Ha OdiuintHomy
cawti banky (https://ap-bank.com/) Ta y npumilieHHsix BaHKy Ha iHOpMaLUinHUX cTeHaax, 3 skow KnieHT
300608B’A3aHMIA 03HANOMUTUCS He Ni3Hiwe 15 ciYHA KOXHOro KaneHaapHoro poky. Yknagatoun Jorosip, KnieHT
NMOroAXXyeTbCsl, WO MOro O3HamoMIleHHs i3 [loBigKkow y 3a3HayeHun crnocid € ¢akToM BMKOHAHHS BUMOTW
3aKkoHodaBCTBa YKpaiHM WOA0 HanexHoro HagaHHa Knienty [osigku. Take noBiAOMMAEHHA MoOXe
3[ifcHIOBaTMCS, B TOMY 4mMChli, 3acobamum iHopMaLinHO-TeNEKOMYHiKauinHoro 3B’sa3ky/cuctem (e-mail, SMS,
COBO TOLLO) B €ENEKTPOHHIA hopmMi.

1.4.2.9. Y Bunagkax, nepenbadeHux 3akOHOO4ABCTBOM, npoTsarom Aii [JoroBopy, baHk BUKOHye dyHKUiT
NnoaaTKoBOro areHTa Ta 3000B’A3aHWU HapaxoByBaTW, YyTpUMyBaTK Ta CnradvysBaT cymy nogatkie Ta 36opis
[0 BropxkeTy 3a paxyHoOK nnatHuka nogatky (KnieHTa).

1.4.2.10. BigmMoBUTUCS Bif BCTAHOBMEHHS (NIATPUMaHHSA) AiNOBMX BIGHOCKH 3 KNiEHTOM (Y TOMY YMCHIi LWISAXOM
posipBaHHA AinoBux BigHOCKH) abo NpoBeaeHHs (hiHaHCOBOI onepaluii, NpoBeaeHHSA nepekasy, y BignoBigHOCTI
o ctatTi 15 3akoHy YkpaiHu «[po 3anobiraHHs Ta npoTuaito neranisadii (BiaM1BaHHI0) 4OX0AiB, o4ep>KaHNX
3MOYUHHMM LUASXOM, (iHAHCYBaHHIO TepopuaMy Ta (iHAHCYBaHHIO PO3MOBCIOMKEHHS 36poi MacoBOro
3HULLEHHSA».

1.4.3. KnieHT Mae npaBo:

1.4.3.1. lpoBoautn onepauii 3a PaxyHkamu Ha nigctaBi po3nopsifpKeHb MpO nepekas KowTis, i3
NigTBEPKEHHSIM PO3MOPSAMPKEHDb CnelianbHUMK 3acobamu, WO NiATBEPAXYHOTh igeHTudikauito KnieHta nig
yac npoBeAeHHs onepadin.

1.4.3.2. [loBipaTn pos3nopsaxeHHs PaxyHkamn iHWwWuM ocobam y nopsaky, nepeabadyeHoMy YMHHUM
3aKOHOAABCTBOM YKpaiHu.

1.4.3.3. OtpumyBaTtu iHdpopmauito 3a PaxyHkamu. 3 npunHaTTam umx MNMpasun KnieHT Hagae BaHky nuceMoBui
O03BiN Ha po3KpUTTS iHopMaLlii, WO MICTUTE BaHKIBCbKY TAEMHULIIO | BNACHUKOM SAKoi € KnieHT, 6e3 nogaHHs
AOAaTKOBUX 3asB Ta/dm OOKyMeHTiB. B Takomy Bunagky, iHopmauis, Wo cknagae 6aHKiBCbKy TaeMHULLIO,
PO3KPMBAETLCHA B MeXax, nepeadayeHnx oopmoro BUNUCKN/€NEKTPOHHO hopMOto, BCTAHOBNEHO BaHkoMm.
1.4.3.4. 3Beptatucb Ao baHky 3 npuBoAy MWUTaHb HafaHHS Ta obOCnyroByBaHHSA OaHKIBCbKMX MPOAYKTIB,
niaTpnmkn KnieHTis.

1.4.3.5. BigknukaTu nnaTikHUMIA OOKYMEHT, 3asiBy Ha Kynimno/npogak/obMiH iHO3eMHOI BanoTu LUNSXOM
nogaHHs B baHK nucTa nNpo BigKNUKaHHA. Take BigKNUKAHHA MOXNMBE Nnvwle Mpu HasiBHOCTI TEXHIYHOT
MOXISMBOCTI BaHKy 3a ymMoBM, LLO NUCT NPO BiAKNMKAHHA NOOAETbCA 4O HACTaHHA AaTu BantoTyBaHHA Ans
NNaThkHOro AOPYYEHHS Ta 3a yMOBM BigwkogyBaHHA KrieHTOM BuTpaT baHKy, nos’asaHnx 3 Takum
BiAKIMKaHHAM.

1.4.3.6. [Ana 3piicHeHHA onepadii 3 KyniBni/npogaxy/obmiHy iHo3eMHoi BantoTu, KnieHT nogae 0o banky B
naneposBomy BuUrnagi 3asBy 3a BCTaHOBMNEHOW baHkom dopMolo, gka Mae MICTUTM HACTymnHi 0BOB’A3KOBI
PEKBI3NTK:

- HaMMeHyBaHH4A Ta MicLe3HaxomKeHHs baHky;

- HalMeHyBaHHSA KnieHTa, noro ineHTudikauiniH1iA HoMep, MiCLLe3HaXOMKEHHS;

- OOpYYeEHHS Ha KyniBno/npogax/obmiH BantoTy;

- Homep paxyHKky KnieHTa gns cnucaHHsA/3apaxyBaHHS KOLUTIB;

- nigcTaBu Ansa Kynieni iHO3eMHOT BanioTu;

- UndpoBe 3HAYEHHS Kypcy KyniBni/mpogaxy/obmiHy iHO3eMHOT BantoTn abo 3a3HaumTL “3a KypcoM GaHKy”;

- TepMmiH pgii 3asBu Ha KyniBnwo/nNpogax/obmiH iHO3eMHOi BamnioTW, AKMA He Moxe nepesuwysatn 30
KaneHgapHVX OHiB 3 AaTh BKa3aHOI Ha 3asBi;

- nignuc KnieHTta /ynoBHoBaxeHoi ocobn KnieHTa;

- jopydeHHst BaHky npogaTtu KynneHy iHo3eMHy BarnioTy, LWo He Oyae nepekasaHa 3a NPU3HAYEHHSIM y CTPOK,
BM3HAYEHWI 3aKOHOA4ABCTBOM YKpaiHu.

CTopoHu npuiwnn Ao 3roau, Wwo oboe’dA3KkoBi pekBisuTn 3ase KnieHta npo kynieno, o6MiH Ta/abo npogax
iHO3eMHOT BamntoT1 NorogxytoTbc CTOpoHaMM B KOXHIi KOHKPETHIN 3asiBi KnieHTa npo kyniBnto, obmiH Ta/abo
npogax iHo3eMHOT BantoTu, nignucaxin KnieHtom Ta NpunHATIn BaHkoM 40 BUKOHAHHS.

BaHk He Hece BignoBiganbHOCTI 3a OyAb-SIKUIA PU3NK, LLO BWHMKAE B pe3ynbTaTi 3MiHW/KONMBAHHS KypCiB
BankoT, Mg Yac BMKOHAHHS MiXKHApOAHMX NnaTexiB Ta onepawii 3 Kynieni, obmiHy Ta/abo npogaxy iHO3eMHOT.
Takuin pu3ank NoknagaeTbca BUKMOYHO Ha KrieHTa.

1.4.3.7. KnieHT He nopae oo baHky 3asBy nNpo npogax iHO3eMHOT BanoTW Yy BUNaakax, Konv HagxXoKeHHs
iHO3eMHOI BankTM NPOAAKTLCA BiAMOBIAHO [0 BCTAHOBIIEHUX BMMOr HOPMAaTUBHO-MPaBOBUX aKTiB
HaujioHanbHoro 6aHky Ykpainu.

1.4.3.8. Otpumatu y baHky konito (ckaHokonito) MNpasun, Ymos, Tapudis.

1.4.4. KnieHT 3060B’A13y€ThCS:

1.4.4.1. Hagatu HanexHnM YMHOM OPOpMIIEHi JOKYMEHTH, nepeabdayeHi YIHHUM 3aKOHOAaBCTBOM YKpaiHu
Ta BHYTPILWHIMX JOKyMeHTamn BaHky, HeoOXxigHi Anst BioKpuTTA PaxyHKy Ta 34iMCHEHHS onepawii 3a uum
PaxyHkom.
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1.4.4.2. He BukopuctoByBaTu PaxyHku, LLO BigKpMBalOTbCA B Mexax [oroBopy Ans 34iMCHEHHSA onepawin,
NoB’si3aHUX i3 34INCHEHHAM MiANPUEMHULBKOT Ta He3anexHOoI NPodeCinHOT AisnNbHOCTI Ta iHWKUX 3a6opoHEeHUX
YMHHUM 3aKOHOAABCTBOM YKpaiHU onepaLwiin.

1.4.4.3. Tlig yac 3anoBHeHHsA Yroan BkasaTu LOCTOBIpPHI MepCOoHanbHi AaHi, B TOMY umncri B 060B'si3KOBOMY
NnopsiAKy HOMepU KOHTaKTHUX TenedoHiB 3a iX HAassBHOCTI (AoOMalLHin, podounin, MobinbHUR,) Ta/abo dakcy Ta
agpecy eneKkTpoHHOT NOLTH.

1.4.4.4. CBoeyvacHo onnayvyBaTtu nocnyru baHky, 3rigHo 3 Tapudamu baHky, gilouMMmmn Ha eHb HaaHHS Takol
nocnyru/npoBeaeHHs onepadii Ta/abo Ha geHb HapaxyBaHHS NepPiogUYHOI KOMICIT.

1.4.4.5. IHbopmyBaTn BaHk Npo 3MiHYy NepcoHanbHUX AaHuX, Wo Bynu HagaHi Anga npoBeAeHHs igeHTudikauii
Ta BuBYeHHA KnieHTa BbaHkOM Ta BkasaHi B Yrogi, 3okpema [aHi AOKYMEHTY, WO noceigdye ocoby,
peecTpauinHoro Homepa OOMIKOBOI KapTKM nnaTtHMka noaaTkiB, agpecu Micua npoXuBaHHA (agpecu
peecTtpauil) Ta/abo wmicua nepebyBaHHA / Tum4acoBoro nepebyBaHHA (bakTW4YHOI agpecu), HOMepiB
TenedoHiB, eNeKTPOHHOI agpecu NpoTaroM 5 pobounx AHIB i3 MOMEHTY Takux 3MiH, Ta HagaTu Ao baHky
OOKYMEHTW, L0 NiATBEPOKYIOTb TaKi 3MiHW.

1.4.4.6. HapaBaTtu baHkKy, 3a NOro nepLuMm 3annuTom, BCIO 3annTyBaHy A04aTKOBY iH(popmaLito Ta LOKYMEHTU
OO0 34iMCHEHHS onepalin 3a PaxyHkamu y nopsaky, BCTAHOBIEHOMY YMHHUM 3aKOHO4ABCTBOM YKpaiHu.
1.4.4.7. Y TpUAEHHNI CTPOK 3 OHA, KONM MOMY CTano BigOMO Npo NOMUNKOBO 3apaxoBaHi Ha PaxyHOK KOLITH,
nosigoMuTKn nNpo e baHk.

1.4.4.8. CaMocCTilHO BiacniakoByBaTh Ta 3HaNOMUTUCH 3i 3MiHaMK Ta OMOBHEHHSAMK Ao Tapudie, Npasun Ta
YMoB, npo ski baHk nosigomnse y nopsagky, Bu3HadyeHomMy Lmmm MNMpasrnamu.

1.4.4.9. BukoHyBaTu iHWi 3060B‘A3aHHA 3a [JoroBopom/Yrogoto.

1.4.4.10. He posronowysaTn 6aHKIBCbKY/KOHMIAEHUiMHY iHdopMaLilo, Ska cTana MoMy BigoMa B MpoLUeECi
B3aEMOBIAHOCUH 3 BaHKOM, i HE BUKOPUCTOBYBATM Ti Ha CBOK KOPUCTb YN HA KOPUCTb TPeTiX OCib.

1.4.4.11. OtpumaTy BUNuUcKy no PaxyHky, Wwo HagaeTbecs baHkom ctaHoM Ha 1 civHsa y BaHKy Ta gaHux BUNMcKku
no PaxyHky, Hagatu BaHky y nnucbMoBin opmi NigTBEPOKEHHS MPO 3anuwiku KOWTiB Ha PaxyHky. Akwo
nigTBEPOKEHHSA MPO 3anuLLKM KOWTiB Ha PaxyHKy He oTpumaHo BaHkom mpoTsarom micsua 3 Aatv HagaHHs
BUNUCKM (B YOMY 4MChi Yepe3d HeoTpumaHHa KnieHTom Bunucku), 3anvwku 3 01 nOTOro BBaXaroTbCs
nigTBEPOKEHNMN.

1.4.4.12. BpaxoBytoun BMMOrM 3aKoHOAaABCTBa YKpaiHM Yy cdhepi 3anobiraHHa Ta npoTuaii neranisauii
(BigMMBaHHIO) [OXOAiB, OTPUMAHMX 3MTOYUHHMM LUNSAXOM, HagaTu baHky Ha 1hioro nucbsmoBy BuMMory abo 6e3
Takoi BUMOIM NUCbMOBY iHGpopMaLito B pasi HabyTTa KnieHTom cTaTycy noniTM4HO 3Ha4yLoi ocobu, ocobw,
Lo Aie BiA Moro iMeHi, noro 6nm3bkoi ocobn, abo noB A3aHoi 3 HUM ocobu.

1.4.4.13. MNpoTarom gii [JoroBopy, nepioanyHo, ane He pigLwle HxX OAMH pas Ha piK, He MisHiwe 15 CiYHA KOXKHOro
KaneHgapHOro poky, o3HarommntoBaTucs 3 [JoBigkow Npo CUCTEMY rapaHTyBaHHS BKNadiB goisn4Hux ocib, sky
Bank HapaBatume KnieHty y nepegbadedi [Jorosopom cnocobu. Lnaxom nignucaHHsa 3assu, Knient
nosigomnsae baHk WoO0 OTPUMaHHA Ta O3HaAMOMMEHHS 3 [JOBIAKOK B €NEKTPOHHIN opMi, sika nepiognyHo
oTpumyBaTumeTbca KnieHtom Big bBaHky 3a pgonomoroto 3acobie  iHpopmauinHux, iHpopmauinHo-
TenekoMyHikaLUinH1X cucteM npoTarom Aii [loroBopy.

1.4.4.14. JoTpMMyBaTnCsl YMOB yKNnageHux 3 6aHkoM [JoroBopis.

Po3ain 1.5. BignoBiganbHiCTb CTOpPiH Ta yMOBM 3BiNbHEHHA BiA BiANoBiAanbHOCTI

1.5.1. CTOpoHM HecyTb BiANOBIAANbHICTb 3a HEHANEeXHe BUKOHaHHS CBOiIX 060B'A3KIB y BiANOBIAHOCTI 4O BUMOT
YMHHOTO 3aKoHoZaBCTBa YKpaiHW, ymoB [JoroBopy Ta yknageHux B Moro mexax [oroBopis npo HagaHHs
BaHKIBCbKOro NPoayKTy.

1.5.2. 3a nopyweHHs CTopoHamMy BUMOT YMHHOIO 3aKOHOOABCTBA Ta Lboro [orosopy wono 3abe3neveHHst
36epiraHHA Ta 3axucTy iHdopMmaLii, Wo CTaHOBUTb BaHKIBCbKY/KOHMIAEHLUNHY iHpopMaLilo, BUHHa CTOpOHa
Hece BignoBiAanbHICTb 3ri4HO YNHHOIO 3aKOHOA4aBCTBa YKpaiHu.

1.5.3. CTOpOHU 3BIMbHAITLCA Bi4 BiANOBIAANBHOCTI 3@ HEBMKOHAHHA abo HeHanexHe BMKOHaHHS YMOB
Horosopy, B TOMy umncri MNpaBun y BUNagKy HacTaHHA Ta Aii o6cTtaByH HenepebopHOi cunu, Wo 3HaxoanaTbes
nosa mexammu KoHTponto CTopiH, Ta siki CTOpoHU He Mornu nepeadaynT abo 3anobirtu, SKLLO Taki 06CTaBUHN
HenepebOoOpHOI cunu Npu3Beny 40 HEMOXIMBOCTI BUKOHaHHA CTOpoHamu CBOiX 000B's3KiB (OpPC-MaXKOpHi
o6cTaBuHK). PoOpc-MaKOpHUMK OOCTaBMHAMU BBaXalTb: CTUXINMHE NMXO, eKCTpeMaribHi MpUpOAHi YMOBM,
noXkexi, NoBeHi, BiCbKOBI Aii, 3aKonoT, 3MiHM 3akoHoAaBCTBa YKpaiHM Ta iHWi 06CcTaBUHN HaO3BUYAHOTO
XapakTtepy, siki BAHUKINN Nicna yKNageHHs uboro [Jorosopy, Lo CTBOPHOKOTb HEMOXITMBICTb BUKOHAHHA YMOB
Horosopy, B Tomy 4ncni MNpaswun.

[loka3oM BWHUKHEHHS (DOPC-MaXOPHMX OOCTaBMH € OOKYMEHT, BMAaHW/A TOproBo-npoOMMUCIIOBOK Nanarto
YKpaiHu abo iHWMM KOMIETEHTHUMU OpraHamu.

1.5.4. BaHk Takox 3BiNbHAETLCA Bif BigNOBiAanbHOCTI 38 HEBUKOHAHHSA (HEHaNEXHe BUKOHAHHS) 3060B‘A3aHb
3a umm [loroBopom y TOMYy BUMNagKy, SKWO Y BiAMOBIAHOCTI 4O YMHHOrO 3aKOHOA4aBCTBa YkpaiHu 6yge
npoBeAeHe NMPUMYCOBE CMUCaHHS (CTArHEHHS) KOWTiB 3 PaxyHky KnieHTa abo HaknageHuin apeLuT Ha rpoLLoBi
KoLTK Ha PaxyHky B nopsaKy, BCTaHOBNEHOMY YMHHUM 3aKOHOAaBCTBOM YKpaiHu.

1.5.5. baHk He Hece BignoBigansHOCTI Y BUNAAKY:
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- HeoTpuMaHHsi abo HecBOe4YacHOro oTpMMaHHsa KnieHToM nMcbMOBOI KOpeCnoHAEHLT, HanpaBneHol Ha Noro
azpecy, wWo BkasaHa y Jorosopi, skiwo KnieHT He nosigomus baHk Nnpo 3miHy agpecu Micusi NpoXueaHHSA Ta /
abo micua nepebyBaHHs (Tm4acoBoro nepebyBaHHsA) B NOpsAKy, BusHadeHomy [loroBopom Ta/abo BigmoBwm
HapgaTtun KnieHTy nocnyry Ta/abo npoBecTu onepauito, SKLO BOHU He nepenbdadeHi Tapudamu banky abo y
BaHky BiACYTHI TeXHiYHi MOXITMBOCTI Ha iX NpoBeAeHHsi/HagaHHS Ta/abo y iHWKX BMnagkax, nepeabavyeHnx
HoroBopom Ta/abo 3akOHOAaBCTBOM.

1.5.6. baHk He BignoBigae 3a cutyadii, Wo 3HaXo4ATbCS N03a MOro KOHTPOMEM i NoB'sA3aHi 3i 360siMy B poboTi
30BHILLHIX CUCTEM onnaTu, po3paxyHkiB, 00po0ku i nepenavi gaHux Ta/abo 3a BUHUKHEHHS iHLLIMX KOHPMIKTHUX
CcuUTyaLin nosa cheporo NOro KOHTPOSH.

Pozgin 1.6. IgeHTudikauin, Bepudikauis KnieHta Ta 3060B‘sA3aHHA 3 iH(hopMyBaHHA

1.6.1. baHk mae npaBo BuTpebyBaTtu, a KnieHT 3060B’13aHMA HagaBaTu Ha BMMOry baHky iHopmadito Ta
OOKYMEHTHU BiAnNOBIiAHO OO BMMOI 3aKOHOAABCTBa YkpaiHW, ymoB [JoroBopy, BHYTPILLHIX AOKYMEHTIB BaHky 3
nutaHb PiHAHCOBOro MOHITOPUHTY, y ToMy Yncni BuMmor FATCA. 3okpema, 3 meToto goTpumaHHs Bumor FATCA
Knient Ta HdoBipeHi ocobu KnieHTa 3000B‘A3aHi HagaBaTtM baHKy OOKyMeHTU Ta iHpopmalito BignoBigHO o
Poaginy 1.7 MNMpaswun.

1.6.2. KnieHT 3060B’A3aHuin HagasaTu Ha BuMory baHky iHdbopmauito Ta JOKYMEHTU CTOCOBHO iAeHTudiKaLii
Ta Bepudikauii ocobu KnieHTa, 3amicTy Moro gisnbHOCTI Ta iHaHcoBOro craHy, lNogaTtkoBoro craTycy, CyTi,
3MICTY Ta nigcTaB 34iMCHEHHS BIANOBIAHMX onepaLin, a Takox LWoao iaeHTudikadii Ta Bepudikadii JosipeHnx
ocib KnieHTa, oci6, Ha kopucTb sikmx KnieHT Hagas baHky gopyyeHHs Ha cuctematuyHe (ABa Ta binblie pasis)
AOroBipHe CnMcaHHs KowTiB 3 PaxyHky, abo ocib, Big imeHi abo 3a JOpyYEeHHSIM UM B iHTepecax skux gie KnieHt
npv NpoBeAeHHI onepaldii, Ta iHWy iHbopMaLito Y4 AOKYMEHTHM BiANOBIAHO A0 BMMOI 3aKOHO4ABCTBA YKpaiHu
Ta BHYTPILWHiX AoKyMeHTiB baHky. Takox, KnienTt/JoBipeHa ocoba KnieHTa 3060B'A3yeTbCsa He pigwe ogHoro
pasy Ha piK, Y/ B iHLIWIA CTPOK BiANOBIAHO A0 BUMOT baHky (B TOMy 4Mchi, ane He BMKIOYHO MPU AOCATHEHHI
25- | 45-piyHoro BiKy), ocobucTo BigBigaTn yctaHoBy baHky, ae BiH 06CnyroByeTbCs, 3 METOK YTOYHEHHS
BaHkom iHbopmauii woao igeHTudikauii Ta BuBdYeHHst KnieHTta/ 3giicHeHHs1 Bepudikauii KnieHta/doipeHoi
ocobu KnieHTa.

1.6.3. Y Bunagky BHeCEHHA Oyab-AKMX 3MiH [0 [AOKYMeHTiB Ta iHcdopmadii, wo 6ynu HagaHi
Knientom/doBipeHnmn ocobammn KnieHta oo baHky, 3okpemMa npu 3MmiHi npi3BuLLa, iMEHi, JOKYMEHTY, Lo
noceigyye oco®y, agpecu Micua nNpoxuBaHHA Ta/ abo Micua nepebyBaHHS (TMMYacoBoro nepebyBaHHS),
MopaTkoBoro cratycy, AOBIAKW MPO MPUCBOEHHS PEECTpaUiiHOroO Homepa OOMIKOBOI KapTku nnaTHuKa
nogaTkiB, NpuW BTPATi YMHHOCTI xo4a 6 ogHUM 3 OOKyMeHTiB, nogaHux KnieHtom go Banky, a Takox npwm
Buaadi/ckacyBaHHi KnieHTom gosipeHocten, KnieHT noBuHeH npotarom 5 poboynx gHiB 3 MOMEHTY HacTaHHS
3MiH HagaTu BaHky iHopmaLito NPo Taki 3MiHW Ta BiAMNOBIAHI AOKYMEHTH, WO iX NigTBEPOXKYIOTb, B HANEXHIN
dopmi.

1.6.4. KnieHT 3060B’A3aHun 3abe3neuntn nogaHHs 0o baHky Po3paxyHKOBUX JOKYMEHTIB, @ TaKoX OTPUMaHHS
Bunucok npo pyx kowTiB 3a PaxyHkamu (gybnikaTiB), 4OBIOOK Ta iHWWX AOKYMEHTIB nuwe ocobucto abo
ocobamu, ynoBHOBakeHUMU Ha Le KnieHTom Ha nigcTasi oBipeHoCTi.

1.6.5. Mpu oTpumaHHi Big KnieHTa gokymeHTiB BaHK 34iMCHIOE X NepeBipKy Ha BiANOBIQHICTb 3aKOHO4ABCTBY
YkpaiHu Ta Bumoram baHky. 3a pesynbTatamu nepesipku baHk Mae npaBo BUMaraTyt BUNpaBneHHs NOMUIIOK
Ta/abo 3MiHM bopMKU AOKYMEHTY, HagaHHS OOAaTKOBUX OOKYMEHTIB abo cCkopucTaTucs iHWUMKU NpaBamu 3a
[orosopom.

1.6.6. Y Bunagky HenosigoMmneHHa KnieHTom bBaHKy npo 3MiHY KOHTaKTHUX JdaHux (agpecu
NPpOXMBaHHS/peecTpaLii/enekTpoHHOI NoWT/HOMepy MOBINbHOrO TenedoHy), KOpecrnoHAEHLUIA BBaXaeTbCs
HanpasneHow baHkom Ta oTpMMaHoto KrieHTOM HaneXHWM YMHOM, AKLLO i 6yno HanpaBneHo 3a KOHTaKTHUMM
AaHMn  (MOLLTOBOK/ENEKTPOHHOK agpecoto/HomepoM MoGineHoro tenedoHy) KnieHTa, 3asHayeHumun B
Yrogi/OnutyBansHuky ®M abo B oCTaHHbOMY NMMCbMOBOMY MOBiAOMIMNEHHI KnieHTa woao 3aMiHm agpecu (SKLWo
iHLWMI cnocib NoBigoMMeHHs1 He nepeabayeHnn JoroBopom).

Po3ain 1.7. DoTpumaHHsa Bumor FATCA

1.7.1. BaHk nig Yac 34iNCHEHHS CBOEI AiSNbHOCTI BXMBAE BCiX 3axofiB Ans aotpumanHsa sumor FATCA Ta
3apeecTpoBaHui MogaTtkoBoto cnyxboto CLUA. Onsa BukoHaHHs Bumor FATCA vy BigHocmHax CTopiH 3a
[orosopom baHk 3acTOCOBYBaTUME MOJIOXEHHS, nepenbadveHi umm Posginom [Mpaeun.

1.7.2. KnieHT 3acBigyye Ta rapaHTye, Wwo KnieHTt, JoBipeHi ocobu KnieHTa He € nogaTkoBMMU pe3vaeHTaMu
CWA (sixwo Knientom/JosipeHoto ocoboto KnieHTa He 6yno HagaHo fo baHky iHwoi iHdopmauii pasom i3
3anoBHeHo BignoeigHO [0 Bumor [MogatkoBoi cnyxou CLUA dopmoto  W9O/6aHKiBCbKkO hOPMOI0
camocepTudikauii i3 3a3HavyeHHsM nogaTkoBoro Homepy nnatHuka nogatkis CLUA (ITIN) Knienta abo
HogipeHoi ocobu KnieHTa).

1.7.3. KnieHT Ta noro [losipeHi ocobu 3060B’A3aHi HagaBaTu Ha BUMOry baHky iHpopmaLito Ta JOKYMEHTH, L0
cTocytoTbee ix [NogaTkoBOro crtaTycy, y ToMy Yuchi Ha BuMmory baHky HajaTu 3anoBHeHi BiAnoBigHO OO BUMOT
MopaTtkoBoi cnyxou CLWA dopmmn W8 um W9 um GaHkiBCcbky chopmy camocepTudikadii. KnieHT Ta 1oro
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HoBipeHi ocobu 3060B’a3aHi HeranHo iHbopmyBaTn baHk npo 3miHy cBoro NogaTkoBoro cratycy, Ta y pasi
HabyTTa ctaTycy lNogatkoBoro pesnaeHta CLUA HeranHo Hagatn oo baHky dopmy W9/6aHKiBCbKY dhopmy
camocepTudikaLii i3 3a3HayeHHsM ineHTudikauinHoro Homepa nnatHuka nogatkis CLUA (ITIN).

1.7.4. KnienT Ta JoBipeHa ocoba KnieHTa HagatoTb baHky 3rofy 3aincHioBaTv nepegayvy nepcoHanbHMX JaHUX
Knienta T1a [oBipeHux oci6 KnieHTa, po3kpuTTst GaHKIBCbKOI TaeMHMLUi, NMEepCOHanNbHUX OaHWX Ta iHWOI
KOHiaeHUinHOT iHdbopMalii 3a [loroBopoM 3 MeTO BUKOHaHHA BaHkom Bumor FATCA, a Takox B iHWKNX
BMNagkax, nepenbaveHmnx FATCA.

Mepemaya paHuMx Ta po3kpuUTTS BGaHKIBCbKOI, KOHMIAEHUiNHOT iHdopMaLii 3AiNCHIOETLCA B MeXax
3aKoHOAaBCTBa YKpaiHu Ta B NOPSIAKY, BU3HAYEHOMY 3aKOHOO4ABCTBOM YKpaiHu.

1.7.5. Axwo KnieHT abo [oipeHa ocoba KnieHTa He Haganu HeobxigHoi iHdbopMmalii anst npoeaeHHst FATCA-
ineHTndikauii, abo 6yno BMABNEHO HEOOCTOBIPHICTE abo NOpyLUEHHS 3acBifyYeHb Ta rapaHTii, HaBegeHUX B
nyHkTi 1.7.2. uboro Po3giny 1.7 MNpaswun, baHk mae npaBo 3 meTolo AoTpuMaHHa FATCA BUMHATK HACTyMHI Ail:
- 3akputn BCi abo okpemi PaxyHku KnieHTta Ta/abo BigmoButuca Big HagaHHsa Nocnyr 3a JorosBopowm, Bia
nignucaHHa 3asaB, npoBefeHHsA onepadin no PaxyHkam KnieHTa um npudynuHuTh (TMMYacoBoO) onepadii no
HuM, Ta/abo posipsaTtu [Jorosip.

1.7.6. BaHk He Hece BignosigansHocTi nepen Knientom, JosipeHnmu ocobamu KnieHta, 1Oro KoHTpareHTamu
3a 6yab-siKi yTPUMaHHS, caHKLji, 0OMeXeHHS Ta iHLWIi HeraTuBHI Hacnigkn woao PaxyHkiB, rpOLIOBMX KOLUTIB Ta
onepauin 3a PaxyHkaMu, SKWO Taki Hacnigky noB‘a3aHi i3 BukoHaHHaM Bumor FATCA 3 6oky NogaTkoBoi
cnyx6u CLUA, 6aHKiB-KOpPECNOHAEHTIB Ta iHLWMX OCi0, WO NpuinMaloTb y4acTb B Nepekasax, a Takox 3a 0yab-
AKi NOB’A3aHi 3 MM 30UTKKU, BUTPaTU, MOparnbHYy LWKoay Ta/abo HeoTpumaHi 4oXoAW.

Po3ain 1.8. NMopsaaok posipeaHHA [loroBopy

1.8.1. PosipBaHHs [JoroBopy 34iCHIOETBCA Ha NigcTaBi TMCbMoOBOI 3asiBM KrniieHTa 3a ¢oopmoto, BCTAHOBSEHOHO
BaHkom, fka ohopmMnoeTbCA Ha nanepoBOMy HOCIT, 3a nignucom KnieHta. PosipBaHHsa [JoroBopy npununHse
A0 BCiX yKnageHux B Moro mexax [JoroBopiB nNpo HagaHHs GaHKIBCbKMX MPoAyKTiB. PO3ipBaHHA KOXHOMO
okpeMoro [JoroBopy nNpo HagaHHA GaHKIBCbKOro NpoaykTy, yKnageHoro B Mexax [orosopy, BiabyBaeTbcs Ha
nigcrasi 3asBu KnieHTa 3a popmoto, BcTaHoBMeHo baHkoM, BignoBigHO A0 YMOB 06CnyroByBaHHsi OKPEMOIO
D©aHKIBCbKOro MPoayKTy.

1.8.2. PosipBaHHsi okpemoro [loroBopy npo HagaHHA GaHKiBCbKOro NPOAYKTY, YKNaaeHoro B Mexax [loroesopy,
He BUKIMKae HeobXigHOCTI posipBaHHS Lboro [loroBopy B LinioMy.

1.8.3. MNMopsigok posipBaHHA okpemoro [loroBopy Npo HagaHHA 6aHKIBCbKOro NpOoAyKTY, YKNaAeHoro B pamkax
HoroBopy, B TOMy 4ucni i no iHidiatmei BaHKy, BuM3HavaeTbCs YMoBamu 0BCRyroByBaHHS OKPEMOro
BaHKIBCbKOro NPoayKTy, ski € YacTuHo umx Mpasun.

1.8.4. 3akpuTtTa PaxyHkiB Ta noBepHeHHS KrieHTy 3anumLiKy KowTiB 3a PaxyHKoM 34iNCHIOETLCSA Yy Nopsaky Ta
B CTPOKM, BU3HAYEHi YMHHMM 3aKOHO4ABCTBOM Ta [JOroBOpOM Mpo HagaHHs 6aHKIBCbKOro NpPoAyKTY.

Po3gin 1.9. BaHKiBCbKa TaEMHULUA Ta NepCcoHalbHi AaHi

1.9.1. baHk nouymHae HagaHHsa [Mocnyr KnienTy nicna otpumanHs Big KnieHta nignucaHoi Hum Yrogw.
3anepeyeHHs woao obpobkn nepcoHanbHUX AaHux, HeobxigHMx BaHKy AN BUKOHaHHSA CBOiX 30060B'A3aHb, y
TOMY 4MCAi BigKnukaHHSA ocoboro 3rogn Ha 0oBpobKy AaHuX, MOXYTb CTaTW MiACTaBOK ANA MPUMUHEHHS
BWKOHaHHA BaHKOM yMOB yKrazieHnX J0oroBopis.
Y pasi BigknukaHHs KnieHtom abo [JosipeHoto ocoboto KnieHTa 3rogm Ha o6pobKy nepcoHanbHUX gaHnx 6e3
BMKOHaHHS Hel nmpoueayp, HeobXigHMX ANns NPUNMHEHHS OOroBipHMX abo iHwWwWxX BigHOCKMH 3 BbaHkom, BaHk
npoaoBXxyBaTMMe 06poOKy nepcoHarnbHUX AaHUX B MexXax Ta obcsrax, 00yMoBneHnx pearnisauieto icCHyumnx
NpaBoOBIAHOCUH Ta 3aKOHOAABCTBOM YKpaiHW, y TOMY Yuchi Ans 3axmucTy baHkom CBOiX nMpaB Ta 3aKOHHUX
iHTepeciB 3a JoroBopamu.
1.9.2. IHdpopmauis, oTpumaHa ogHieto 3i CTopiH wopgo iHwoi CTopoHu B Xodi nepeanoroBipHMX BigHOCUH
CTOCOBHO YkrnageHHs [JoroBopy Ta B XOAi MOro BUKOHaHHS (BKNto4vatoun iHdopmadito npo ymosu Joroopy Ta
BMKOHaHHS1 3000B’A3aHb 3a HWM) CTaHOBWUTb COOOK OaHKIBCbKY Ta/abo KOMEpUiNHY TaeMHULIO, Kpim
iHdopMauii, wo moxe 6yt oTpumaHa Oyab-akoto ocoboto i3 3aranbHOOOCTYNHMX Axepen. CTopoHu, He
obMmexXylo4MCb CTPOKOM, 3000B’s13aHi 3abe3neunTn HeyxmrnbHe A0TPMMaHHSA BCTaHOBNEHOrO 3aKOHOAABCTBOM
Ta [loroBopoM pexmMy GaHKiBCbkOi Ta/abo KoMepLiiHOT TaeMHUL (Y TOMY YnCTi B3BaEMHMX 3000B’si3aHb LWoa0
30epexeHHss Ta He PO3KPWUTTA BIOMOBIAHOI iHopMauii TpeTim ocobam), KpiM BuNagkiB, nepegdaveHnx
3aKOHOAABCTBOM YKpaiHu, [loroBopom Ta/abo ymoBamu Yrogw.
1.9.3. BignosigHo o 3akoHogaBcTBa YkpaiHu Ta Ha nigctasi Yrogn KnieHta baHk HabyBae npaBoO po3KpUTU
(nepepatn) iHpopmauito, Ska cTaHOBUTL HGaHKiBCbKY abo KOMEepUiHy TaEMHMLIO, NePCOHarnbHi AaHi Ta iHwWy
KOHiAEeHUINHY iHdopmauito:
— opraHawm, fIKi BignoBigHO 0O 3aKOHOA4aBCTBA 3AINCHIOITL NEePeBIPKY AisnbHOCTI baHky;
— npvBaTHMM Ta lopuaumdHMM ocobam (opraHizauisim) anst 3abes3neyeHHA BUKOHAHHSA HMMK CBOIX
dyHKUi abo HagaHnHa nocnyr baHky BigNOBIAHO OO yKnMageHWx OOroBOpPIB Ta nig iX 3yCTpidHi
3000B’A3aHHA MNP0 HEPO3rofioleHHsA iHopMalii, a TakoX iHwuMM ocobam y 3B'A3ky 3
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yKnagaHHAM\BUKOHaHHAM yknageHoro 3 KnieHTom abo Ha Moro KopucTb NpaBoYMHy, Ans peanisauil
4K 3aX1CTy NpaB Ta 06OB‘A3KIB CTOPIH 3@ TAaKMMKN NPaBOYMHAMMU;

— ocobam, Lo NpuAMatoTb y4acTb B Nepekasi kowTiB 3 PaxyHky/Ha PaxyHok KnieHTa, 3okpema, 6aHkam-
KopecnoHAaeHTaM, NNaTiKHUM CMCTEMaM Ta X y4acH/KaM, BignpaBHMKam Ta OTpuMyBadam nepekasis,
iHLMM yCcTaHOBaM, L0 34iIMCHIOIOTb igeHTUiKaLuilo, aBTopm3aalito YM NPOLECUHT NepeKasiB, a TaKoX Y
pasi oTpMaHHA BaHKOM YTOYHIOKYOro 3anuTy Bid GaHka-KOpecnoHAEeHTa (B T.4., ane He BUKITOYHO
wono nposedeHux KnieHTOM onepaui, 3A4INCHEHUX HUM  yrof, iAeHTUdIKaUIMHUX OaHUX).
MignucanHsam 3asasu KnieHT Hapae baHky nUCbMOBWMIA O03BiN Ha PO3KPUTTA BaHKIBCbKOI TaEMHMILL
DOaHkam-kopecnoHaeHTaM-Hepe3ngeHTam B obcsarax Ta TEpMiHW, WO MICTATbCA B YTOYHIOHOUMX
3anuTax Takux 6aHkiB, Ta gopydae baHky HagasaTu HeobxigHy iHpopmauito, WO 3annTyeTbCs, B TOMY
yYncrni He3axmLLEeHUMKN KaHanamm 3B’s3Ky;

— Yy BUMagKax HEBUKOHaHHA abo HEeCBOEYaCHOro BMKOHaHHA 3060B's3aHb KnieHta nepen BaHkom —
Wwnaxom nepegadi abo onpuniogHeHHs1 iHgopmauii ocobam Ta y cnocib, wo Bu3HadeHi BaHkom
CaMOCTIilHO;

— Yy 3B'A3Ky i3 34IICHEHHAM PiHAHCOBOIO MOHITOPWHTY, Y TOMY YUCIIi 3 METOI BMKOHaHHA BaHkom Bumor
FATCA, 3okpema, npu HagaHHi 3BiTHOCTI B nopsaky Ta obcarax, Bu3HadeHux FATCA Ta
3aKoHOAABYMMUM akTaMm YKpaiHu, a TakoX B iHWKX Bunagkax, nependadveHmnx FATCA;

— B Mexax b6aHKiBCbKOI rpynu;

— B iHWMX BMnagkax, nepeabaveHnx 3akoHOO4ABCTBOM YkpaiHu, Yrogoto, [loroBopom abo ymoBammu
iHWKMX yKnageHnx 3 baHkom OoroBopis.

1.9.4. TMepcoHarnbHi gaHi disnyHmMx ocib, otpumaHi Big KnientiB bBaHky, obpobnstoTbes BaHkom B «basi
nepcoHanbHux paHux knieHtis  AKUIOHEPHOIO TOBAPUCTBA «AIPOMNPOCEPIC BAHK» 3a
Micue3HaxompKeHHAM baHKy-topramnyHoi ocobu Ta horo nigpo3ainis.
O6po6Ka nepcoHanbHux gaHnx KnieHTiB 34incH0eTbca baHkoM 3 MeTOH:
HagaHHa baHkoM biHaHCOBMX NOCNYr Ta NPOBaXEeHHS iHLWOT AisNbHOCTI BiANOBIAHO A0 cTaTyTy baHky
Ta 3akoHoAaBcTBa YKpaiHu;

—  BWKOHaHHSA yMOB A0roBopiB, Wwo 6ynu/6yayTe yknageHi mik KnieHtom i baHkowm;

— peanisadii Ta 3axucty npas CTOpiH 3a yknageHumun gorosopamu;

— 3abesne4veHHs AkocTi baHKIBCbKOro 00cnyropyBaHHs Ta 6e3neku B OissnbHOCTI baHky;

— 3 MeToKw peanisauii iHWMX MNOBHOBaXeHb, (PYHKUiW Ta o06oB’aAs3kiB baHKy, WO He cynepedvatb
3akoHogaBcCTBY YKpaiHu;

— HanpaBneHHsa KnieHTy iHopmauinHux, peknaMmHUX noBigomMIeHb Ta Nponosuuin woao nocnyr baxky,
noro napTHepiB, Ans yvacti KnieHta B nporpamax baHky Ta noro naptHepis;

—  BMKOHaHHS iHLIMX NMOBHOBaXKeHb, (PyHKUiN, 000B’A3kiB BaHKy, WO He cynepevaTb 3aKOHOOABCTBY
YKpaiHM Ta yknageHuMm [JoroBopam, 30KpeMa, Afsi BUKOHAHHA BUMMOr 3akoHoOaBCcTBa YKpaiHu,
BHYTPILLHIX JOKYMEHTIB BaHKy, KONeKTMBHOIO 4OroBOpY, pPilleHb OpraHiB AepKaBHOT BNagun Ta opraHis
Harnagy 3a gisnbHicTio baHky, Cya0BMX pilleHb, pilleHb opraHiB ynpasniHHA BaHky.

MeTa 06pobkm baHkom nepcoHanbHUX AaHux KrnieHTa Mmoxe 3MiHIOBaTUCA BHACNIAOK 3MiHM 3MICTY AisiNbHOCTI
Banky abo ginosux BigHocuH 3 KnieHToM, y TOMy 4mchi y 3B‘A3Ky i3 3MiHOI 3aKOHO4ABCTBA YKpaiHu.
1.9.5. baHk 3abe3neyye 06pobKy Ta 3aXMCT NePCOHanbHNX AaHUX i3MYHUX OCib BigNoBiAHO OO BUMOT 3aKOHY
YkpaiHn «[po 3axmcT nepcoHanbHUX AaHmx», 3akoHy YkpaiHu «[po 6aHku i 6aHKIBCbKY AiAnNbHICTbY, IHLWIOrO
3aKOHOAaBCTBA YKpaiHM Ta BHYTPILLHIX AOKyMeHTiB baHky. O6pobka nepcoHanbHMX AaHuX, ski Hanexartb o
DaHKIBCbKOI TaemMHWUi, 34iNCHI0ETLCA BaHkOM BiONOBIAHO OO BUMOT 3akOHO4ABCTBAa YKpaiHW y Uin cdepi,
3okpema 3akoHy Ykpainu «[I1po 6aHku i 6aHKiBCbKY OianbHICTb» Ta HOpMaTMBHO-NpaBoBux akTis HBY.
1.9.6. 3MmicT nmepcoHanbHUX AaHuX, Wo obpobnsawTbca baHkom, Bignoeigae iHdopmadii, oTpumaHin Big
isnyHMX ocib abo Big X NpeacTaBHUKIB UM TPETiX OCiO, a TakoX BKoYae iHpopmalito, Wo BigoMa/ctana
Bigoma BaHky y 3B‘A3Ky i3 peanisauieto JOroBipHMX Ta iHLWKWX NPABOBIAHOCUH i3 Takumu pisndHMMK ocobamu,
B pe3ynbTaTi aygio 3anucy (3anucy TenedoHHMX po3moB) Ta doTo/Bigeo-3nomkn abo Gyna oTpumaHa i3
3aranbHOAOCTYMHUX oKepen.
BaHk 3gificHioe 06pobKy NepcoHanbHMX AaHWX, OTPUMaHKX B pe3ynbTaTi aygio 3anucy (3anucy TenedoHHmX
po3MoB) Ta ¢oTo/Bigeo-3ioMkn KnieHTa nig yac oTpumaHHsa nocnyr baHky (3 meTow 3abesneyeHHsa Ta
peanisauii npaB CTOpiH 3a yKnageHnumun JoroBopamu, 3abeaneyeHHs SKocTi Ta 6e3nekn o6cnyroByBaHHS).
1.9.7. Obpobka nepcoHanbHUX OaHux 34iNcHI0eTbes baHkom 3a 3rogoto KnieHTiB, a 6e3 Takoi 3rogn — y
BMMAZKax Ta Ha nigcrtaBax, BM3HAYEHUX 3aKOHOOABCTBOM YKpaiHW, Y TOMY 4uChi BignoBigHO OO0 3akoHy
Ykpainu «[l1po 3anobiraHHsa Ta npoTuAito neranisadii (BigMnBaHHIO) AOXOAIB, OAEPXKaHNX 3MTOYMHHMM LUSISIXOM,
iHaHCYyBaHHIO TEpOpPU3My Ta PiHaHCYBaHHIO PO3MOBCIOAXEHHS 36pOi MacoBOro 3HULWEHHS», 3aKoHY YKpaiHu
«[lMpo hiHaHCOBI Nocnyru Ta AepXxaBHe peryntoBaHHA pUHKIB hiHAHCOBMX NOCNYr», TOLLO.
KnieHT € Takum, Wwo Hagae baHky 3rogy Ha 06pobKy NOro NepcoHanbHUX OaHKX, AKLO:
— Knient nepepgaB baHnky BracHopyy nignucaHy Yrogy y nucbmoBii ¢opmi, abo 3rogy BKMOYEHO OO0
npaBoYnHy, 3asiBu, iHOMO AOKYMEHTY, WO nignucaHmn KnieHtom (y TOMYy YuCrii €NeKTPOHHUM MignvMcoM B
COBO) Ta npunHaTui (nignucannn) baHkom, abo
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— MOXe MiaTBepmKyBaTUCA MiaNMCoM goi3nyHOT 0cobU B OKYMEHTaX Ha Nepekas, KBUTaHLSX NPo 34iCHEHHS
onepauin abo ogHOpa3oBMM MaposieM, EMEKTPOHHO MiANMCOM (3a HasiBHOCTI Takoi MOXIMBOCTI), TOLwO, abo

— KnieHT ocobucto 3'aBuBcsa 0o baHky i BUMHUB i, cnpsAMoBaHi Ha OTpuMaHHA nocnyr baHky, Towo.

1.9.8. baHk 3ginicHioe 36epiraHHs (06pobKy) nepcoHanbHUX AaHnxX B 6asi nepcoHanbHUX JaHUX OO0 3aKiHYEHHS

CTpoKiB 36epiraHHs iHbopMaLlii, BU3HA4YEHMX YMOBaMM yKNnageHux AoroBopis abo 3akoHO4ABCTBOM YKpaiHW.

1.9.9. MNMopsgok AocTyny Ao NepcoHanbHUX AaHux y 6asi gaHnx BU3HavaeTbcst baHkoM caMOCTiNHO BiAMOBIAHO

A0 BuMor 3akoHy YkpaiHn «[1po 3axucT nepcoHanbHUX SaHWX» Ta BHYTPILLHIX AOKYMEHTIB BaHky.

Po3ain 1.10. YMoBM npoBeAeHHA AOroOBipHOIro CNMCcaHHA KOWTiB

1.10.1. KnieHT BignosigHo o LimBinbHOro kogekcy YkpaiHu, Hopm 3akoHy Ykpainu «[1po nnaTixHi cuctemu
Ta nepekas KoLWTiB B YKpaiHi», IHCTpyKUil Npo 6e3roTiBKOBI po3paxyHku B YKpaiHi, 3aTBEpI)KEHOT NOCTaHOBOK
MpaeniHHA HauioHanbHoOro 6aHky YkpaiHu, gopy4vae (Hagae po3nopsaxeHHs) baHKy caMOCTiliHO 34ilNcHIOBaTH
OOroBipHEe CrMcaHHA rpoLLoBMX KOLWWTIB 3 PaxyHKiB Ha ymoBax, BU3HaveHux ummu lNpasunamu ta [Jorosopom,
YmMoBamu.

1.10.2. KnieHt popy4vae baHky 3giicHioBaTU [OrosipHe cnucaHHsa 3 PaxyHkiB Ha kopucTb baHky cym
KOMicCinHux BuHaropon baHky, ski nepenbaveHi Tapudpammn Ta ctaBkamum baHky Ha po3paxyHKOBO-KacoBe
06CcnyroByBaHHs B 4acTUHI, LLO BU3Havae BapTiCTb 06cnyroByBaHHA PaxyHkiB Ta npoBeaeHHst 6e3roTiBkoBux
i roTiBKOBUX onepaLin No HbOMY, a TakoX 3a onepadii 3 Kyniesni/npogaxy/obmiHy iHo3eMHoOI BanoTu. Po3mip
KOMICiln Ta NnepiogM4YHICTb iX CnnaTtu, a OTXe 1 NepioguYHICTb NPOBEAEHHST AOrOBIPHOMO CMMCaHH4A, BU3HAYEHI
Tapudamu Ta ctaBkamu baHky.

1.10.3. KnieHT popydae baHky sgincHioBaTV [OroBipHe cnucaHHs 3 PaxyHkiB Ha kopucTb bBaHky 3a
3aboproBaHicTio KnieHta nepen baHkom 3a iHWMMK goroBopamu. baHk Mae npaBo Ha AOroBipHE CMNUCaHHS
KowTiB 3 Oyab-sikoro PaxyHkiB KnieHTa, Bigkputoro B baHky ansa BMKOHaHHS 6G0OproBux 3000B’si3aHb 3a LM
[orosopom uu 3a Obyab-akum iHWKM 6oproBuM 3060B’a3aHHAM KnieHTa nepen baHkoM, a TakoX cymu nnaTtu
(komicin) 3rigHo Tapwudis baHky, HecaHkuioHoBaHMX oBepApadTiB Ta HapaxoBaHUX Ha HWX MPOLIEHTIB,
NoMunkoBo nepepaxoBaHi KnieHTy cymu kowTiB (LWOAO AKkMX KrieHT € HeHaneXXHUM OTpumyBayem) — y pasi
AKWwo KnieHT He NOBEpHYB Taky HeHanexHy oTpumaHy cyMmy npoTsarom 3 (Tpbox) 6aHKIBCbKUX AHIB 3 MOMEHTY
OTpMMaHHS BignosigHoi BumMorv banky. BkntoyeHHsam y [lorosopi uporo nyHkTy KnieHT Hagae BaHky gopyyeHHs
Ha JOroBipHe cnucaHHs. Take AopydYeHHs nigndrae BUKOHaHHIO BaHKOM 3a yMOBM HAaCTaHHSA CTPOKY Y1 TEPMiHY
BMKOHaHHs 6oproeux 3060B’a3aHb KnieHTa nepen baHkom B cymi, L0 JopiBHIOE cymi 6oprosux 3060B’s13aHb
KnieHta nepen baHkom.

1.10.4. KnieHT popyyae baHky 3giicHioBaTK onepadii 3 npogaxy/kynisni iHO3emMHoi BantoTn 6e3 oTpumaHHs
Big KnienHta 3asBu y Bunagkax, nepegbayvyeHMx HOpMaTMBHO-NPaBOBMMM akTamMu HauioHanbHoro 6aHky
YKpainum.

Y pasi BigcyTHocTi PaxyHkiB, BiOKpUTMX Yy HauioHamnbHin BantoTi YKpaiHM abo HeaocTaTHOCTI KOWTIB Ha
PaxyHkax KnieHTa B HauioHanbHin BantoTi YkpaiHu Ans cnnaTtu KOMICIiHOI BUHaropoau, 3 MeTor NpoBeAeHHS
po3paxyHkiB Ta onepadin 3a PaxyHkamu KnieHTa, KnieHT ynoBHoBaxye baHk cnucaTtu 3 PaxyHkiB B iHO3eMHUX
BanTax BignoBigHI CymMun iIHO3eMHOI BanoTu Ta NpoaaTw iX 3a KoMepLiiHuMm KypcoM baHky Ha geHb npogaxy,
a rpuBHEBUIA eKBiBaNEHT 3apaxoByBaTh Ha PaxyHok KrniieHTa B HauioHanbHin BantoTi YkpaiHu, y BiAnoBIigHOCTI
3 YMHHMM 3aKOHOOABCTBOM, 3 METOK NPOBEAEHHS OOrOBIPHOrO CMUCAHHS.

1.10.5. OorosipHe cnucaHHs kowTiB 3 PaxyHky KnieHTa Ha kopucTb TpeTix ocib, abo Ha PaxyHku KnieHTa
BiakpuTi y BaHky abo B iHLWOMY 6aHKy (perynspHi nnatexi), 34inCHI0ETbCA Ha NigcTasi po3nopsmkeHb KnieHTa
HagaHux 3acobamu COBO (3a ymoBu peecTtpauii KnieHTa y win cuctemi) y nopsaky, BusHadeHomy y Posgini V
umx Mpaswn.

1.10.6. NignucaHHam Yroau, 3assu KnieHT Hagae npaso (fopyyae) baHky 3gincHioBatu [JorosipHe cnncaHHs
rpowoBux kowTiB 3 PaxyHkiB KnieHTa B BaHky B B6yab-akux Bantotax (y ToMy umucni 3 PaxyHkiB, wo 6yayTb
BigKpMTI KnieHTom y ManbyTHbOMY), PeKBi3UTK Skux BaHKk BU3HAYMTb CaMOCTINHO, B CymMax, HEOOXiaHMX ans
BMKOHaHHS1 rpoLLoBMX 3000B's3aHb KrieHTa nepen BaHkoM, siki BUHMKNM y 3B‘A3KY 3 BUKOHaHHAM Ta/abo
HEBUKOHaHHAM/HEHanNeXHNM BUKOHaHHSIM YMOB BignoBigHWX OOrOBOPIB, Y TOMY YMCIi ane He BUKITHYHO AnS
cnnaTtn 3aboproBaHOCTi 3a KpeguToMm, 3aboproBaHOCTi 3a MpoueHTaMu NOo KpeauTy, NeHi, wrpadis, cym
HecaHKLUioHOBaHOro osepapadTy, KOMiIciin, nogaTkie, 060B‘A3KOBMX NaTeXiB Ta BiALKOOYBaHHSA 30UTKIB, a
TakoX y BUNagkax Ta cymax, HeobxigHux ansa BukoHaHHA baHkom Bumor FATCA ctocoBHo KnieHTa. [loroBipHe
cnmncaHHA 3gincHioeTbea baHkom BignosigHo o lNpaBun Ha nigctasi MemMopianbHOrO opaepy 40 MOBHOMO
noraweHHs 3aboprosaHocTi KnieHta nepen baHkom abo noBHOro yTpumaHHa BaHKOM Cym Ha BMKOHaHHS
sumor FATCA. baHk € oTpuMyBayeM KoLUTiB N0 [loroBipHOMY CMCaHHIO Ta CNPSIMOBYE X BiANOBIAHO 40 MeTH
[loroBipHOro cnucaHHs.

Y BUNaaKy NOMUMKOBOroO 3apaxyBaHHA KOLWTIB Ha PaxyHoK, wo ctanocs 3 BuHU baHky, KnieHT gopyyae baHky
3aincHnTn [JorosipHe cnncaHHs kowTiB 3 PaxyHKy B CyMi Takmx MOMUMKOBO 3apaxoBaHuX kowTis. Mpu LboMy
KnieHT Hece BignoBiganbHICTb 3a NoralleHHs HeCcaHKLiOHOBAHOro oBepapadTy Ta HapaxoBaHWUX NPOLEHTIB 3a
MOro KOPWUCTYBAHHS, SIKLLO BUHWKHEHHSI HeCaHKUioHOBaHOro osepapadTy Oyno 3ymoBrieHo [oroBipHUM
CMMUCaHHAM KOLUTIB 3 KapTKOBOro paxyHky.
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1.10.7 KnieHT popyyae baHky y OoroipHOMY MoOpsiaKy cnmvcyBaTu KowTu 3 PaxyHky KnieHTa Ha cymy
iHiLinosaHoro KnieHTom NnaTtexy Ha KOPUCTb oAepXKyBaya Ta KoMicii baHky, y pasi i HasBHOCTI BiagnoBiaHO 40
Tapugpis baHky, nicns OTpMMaHHA MigTBEPAXXEHHSA MPO 3apaxyBaHHSA MnfiaTexy Ha KOpUCTb OTpumMyBaya y
OinniHrosin cuctemi.

Po3ain 1.11. YMoBM rapaHTyBaHHA BigllKoayBaHHA KowTiB POHAOM rapaHTyBaHHA BKNaais
hisnyHmux ocid

1.11.1. baHk € y4yacHukom PoHAY rapaHTyBaHHS BknagdiB disnyHux ocid (aani — ®onHg). BignosigHo oo cratTi
57 3akoHy YkpaiHu «[Mpo GaHku i GaHKIBCbKY AisinbHICTbY, BKNagn ¢isnyHMx ocid GaHkiB rapaHTyloTbCs B
nopsiaKy i po3mipax, nepeabadeHmx 3aKOHO4ABCTBOM YKpaiHW.

1.11.2. BignosigHo 0o 3akoHy Ykpaiuu «[1po cucTeMy rapaHTyBaHHS BknagiB pisyHuX ocib» (Hagani —
3akoH), ®oHA rapaHTyBaHHA BkNadiB disnyHux ocib (Hagani — PoHA) rapaHTye KOXXHOMY BKNagHWKy BaHky
BiALLKOAYBaAHHS KOLWTIB 3a Moro Bknagom. ®oHn 34iNCHIOE BiALIKOAYBaHHSA KOLITIB 3a BKNagaMu B NOPSAKy Ta
Ha yMOBax BU3HA4YeHNX 3aKoHOM.

1.11.3. AkTyanbHy iHpopmauito woao sigwkogysaHHsa PoHAOM KOWTIB 3a Bknagamu KnieHT moxe oTpumatu
yepe3 IHTepHeT (Ha OdiuitHomy canTi baHky https://ap-bank.com a6o ®ongy http://www.fg.gov.ua), 3
iHbopMauiHNX cTeHaiB B ycTaHoBax baHky.

1.11.4. Wnsaxom nignucanHsam 3aseu KnieHT nigTBepams, WO BiH NpoiHopmoBaHuin baHkom npo Te, Wo Ha
Aaty yknagaHHsa [orosopy Bknag Ta npoueHTv 3a Bknagom rapaHTyoTbed POHOOM rapaHTyBaHHS BKNagis
disnyHmMx ocib BignosigHo Ao 3akoHy YkpaiHu "Ipo cuctemMy rapaHTyBaHHSA BkNagiB gisndHux ocit".

1.11.5. Wnaxom nignucaHHa 3asiBu KnieHT nigtBepave, WO [0 YyknageHHs [oroBopy ogepxaB Ta
o3HaromuBcs 3 [JoBiakol Npo cuctemy rapaHTyBaHHs BKaais isnyHux ocib (Hagani - Josigka).
3acTtepexeHHsa: CTOpoHM OoMOBMIMCA, WO nignuc KnieHTa, npocTtaBneHuin Ha 3asBi € TakoX «OKpemMum
nignucom» KnieHTa, akun 3aceigyye Npo ogepxxaHHs Ta o3HanomneHHs Knienta 3 [losigkoto.

CTOpOHM AOMOBMNMCS, WO Nicnsa yknageHHs [JoroBopy, He pidlle Hixk oguH pa3s Ha pik, baHk 3060B’s13yeTbCs
HapgaBaTu KnieHTy B manepoBin abo enekTpoHHin dopmi Ha pos3cyn baHky akTyanbHy pepakuito [oBigku.
CTOpOHM norogunu HacTynNHWA cnoci® WopivyHOro HagaHHs BknagHuky [oBigku: He nisHiwe 31 rpygHs
KaneHgapHoro poky, B SIKOMY YkrnageHo uen [orosip Ta He nisHiwe 31 rpygHA KOXHOMO HacCTynHOro
KaneHgapHoro poky nicnsa yknageHHs [doroeopy, BaHk posmiwye [oigky Ha OdiuinHomy cawnti BaHky
(https://ap-bank.com) Ta y npumilleHHsix baHky Ha iHpopMaUinHMX cTeHaax, 3 sikoo BknagHuk 3060B’a3aHmi
03HaMoOMUTUCHA He MnisHiwe 15 CiyHA KOXHOro KaneHgapHoro poky. Yknagatoum [orosip, BknagHuk
NOrofKyeTbCH, WO MOro o3HamoMmeHHs i3 [loBigkol y 3a3HayeHun cnocib € akToM BUMKOHAHHS BUMOTM
3aKoHoAaBcTBa YKpaiHu Wwono HagaHHa BknagHuky [oBigku. Take NOBiAOMMNEHHS MOXe 34iACHIOBATUCS, B
TOMY 4MChi 3a AONOMOroH0 3acobiB iHPopMaLiHMX, iIHPOPMALINHO-TENEKOMYHIiKaUiNHUX CUCTEM, B TOMY YUCTTi
3a gonomorot CABO, B enekTpoHHin hopmi. KnieHT 3060B’a3yeTbes, WO NpoTsarom gii Jorosopy, nepioanyHo,
ane He pigwe HX oguH pa3s Ha pik, o3HavomMmnioBaTmcs 3 [oBigkol MpO CUCTEMY rapaHTyBaHHSA BKrafiB
disnyHux ocib, saky baHk HagaBaTume KnieHTy y nepeanbadeHi JoroBopom crnocobu. Lnaxom nignvcaHHs
3asaBun, KnieHT noBigoMmnsie baHk Woao oTpMMaHHA Ta 03HaoMeHHs 3 [JOBiAKOK B €NEKTPOHHIN dhopMi, sika
nepiognMyHo oTpumyBaTumeTbes KnieHTom Big BaHky 3a gonomoroto 3acobiB iHdopmauinHux, iHdopmaLinHo-
TenekoMyHikauinHux cuctem (email, SMS, COBO Towo) npoTdrom fgii [jorosopy.

1.11.6. Wnsaxom nignucaHHsa 3aasu KnieHT nigTBepams, WO 03HaNOMMEHU 3 yMOBaMu rapaHTyBaHHs ®oHOOM
rapaHTyBaHHs BKnagie @isnyHux ocid (Hagani — iMeHyeTbCs «POHO») BiAWKOAYBAHHSA KOLWTIB 3a LUM
paxyHKOM, a came 3:

- 3 MepenikoMm ymoB, 3a SIKMX 3rigHO 3 BUMOramu YacTuHu YeTBepToi cTaTTi 26 3akoHy YkpaiHu «[I1po cuctemy
rapaHTyBaHHs BknagiB isanyHmx ocib» PoHO He BiALWKOAOBYE KOLWITW, Ta SKUA PO3MILLEHO Ha odiuinHin
cTopiHui PoHay B Mepexi IHTepHeT http://www.fg.gov.ua ;

- i3 CyMOI0 rpaHMYHOro po3Mipy BiALLKOAYBAHHS KOLUTIB 3@ BKragaMu, akTyanbHUN PO3Mip SIKOro 3a3HayeHui
Ha odpilinHin cTopiHui PoHOy B Mepexi IHTepHeT http://www.fg.gov.ua;

- 3 iH(pbopMmaLliero NPo NPUNUHEHHSA HapaxyBaHHS NPoLeHTIB 3a [JoroBOpOM CTaHOM Ha KiHelb AHS, Lo nepeaye
OHIO noyaTKy npouenypv BuBedeHHs ®oHOOM GaHKy 3 puHKY (y pasi npuiHATTA HauioHanbHum GaHkom
YKpaiHu pilleHHs Npo BigKNuKaHHSA 6aHKIBCbKOT NiLeHsii Ta nikBigauito 6aHKy 3 nigctas, BU3HAYEHMX YACTUHO
apyroto ctatTi 77 3akoHy YkpaiHu «[1po 6aHkM i GaHKIBCbKY OiANbHICTbY», - Y AeHb NPUAHSATTA PilLUEeHHSA Npo
BigKIMKaHHA GaHKIBCbKOT NiLeH3ii Ta nikeigauito 6aHKy);

- 3 iHdopMaLielo Npo Te, WO BIAWKOAYBAaHHA KOLWITIB 3@ BKMNaZOM B iHO3EMHi BantoTi BigOyBaeTbCa B
eKBiBaneHTi HauioHanbHOI BantoTy YKpaiHu nicnsd nepepaxyBaHHA CyMy BKNaay 3a oiliiHAM KypCOM rPUBHI
00 iHO3EeMHUX BasnkoT, BCTAHOBMEHUM HauioHanbHUM GaHKOM YKpaiHM CTaHOM Ha KiHeub AHS, WO nepeaye
OHI0 NMoYyaTKy npouenypy BMBeOeHHs1 6aHKy 3 puMHKY Ta 34INCHEHHS] TUMYaCcoBOI aaMiHiCTpaLii BignoBigHO A0
ctatti 36 3akoHy YkpaiHu «[lpo cuctemy rapaHTyBaHHS BKnagiB isnyHux ocib» (y pasi npuiHATTS
HauioHanbHum 6aHKoM YKpaiHu pilleHHs Mpo BiAKMMKaHHA GaHKIBCbKOIT NiueHuii Ta nikeigauito 0aHky 3
nigcTas, BU3HAYEHUX YaCTMHO ApYroto cTaTtTi 77 3akoHy YkpaiHu «[Mpo 6aHku i 6aHKIBCbKY OisNbHICTLY, -3a
OQiLiIMHNM KYpPCOM IPUBHI [0 iIHO3EMHOI BantoTW, BCTAHOBMEHNM HauioHanbHuM 6aHkom YKpaiHu Ha Ha KiHeub
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OHA, WO nepeaye AHK nodatky niksigauii 6aHky). BknagHuk posymie i LMM NOromkyeTbcs 3 TUM, WO baHk €
Cy6’eKTOM MEPBUHHOIO PiIHAHCOBOTO MOHITOPUHTY i 3060B’A3aHW HagaBaTn BiANOBIAHOMY YNOBHOBaXEHOMY
opraHy pgepxasu iHopmauito npo diHaHcoBi onepadii BknagHuka, Wo nignaraioTs ¢iHaHCOBOMY
MOHITOPUWHIY, Ta 34iACHIOBaTW iHWI nepeabayeHi 3aKOHOAABCTBOM YKpaiHW Aii, NoB’sA3aHi 3 MOHITOPUHIOM
diHaHCOBUX onepauin BknagHuka;

- 3 iHbopmaLieto Npo Te, Lo BigNOBIAHO A0 NYHKTY 3 YacTnHM nepLuoi cTaTTi 2 3akoHy Ykpaium «[po cuctemy
rapaHTyBaHHS BKNagiB ¢isavyHMX OCiO» BKIIAaQoOM € KOWTWU B TFOTIBKOBi abo ©e3roTiBKOBi ¢popMmi y BarntoTi
YkpaiHn abo B iHO3eMHiIn BantoTi, SKi 3anyyeHi 6aHKOM Bifg, BKkragHuka (abo ski Hagivwnm Ansa BKragHuka) Ha
ymMoBax JoroBopy 6aHKiBCbKOro paxyHky, 6aHKiBCbKOro Bkragy (4eno3uTy), BKIIOYaUuM HapaxoBaHi BigCOTKM
Ha TakKi KOLTW.

1.11.7. Y pasi posmiweHHsa KnieHTom Bknagy y baHKy Ha ymoBax MNOBEpPHEHHs BKMagy 3i ChnnBOM
BCTaHoBneHoro [loroBopom cTpoky, baHk Ha Bumory KnieHTa Hagae po3paxyHOK MOro AoXo4iB Ta BUTpaT 3a
BKITagoOM CTPOKOBWM, SKUI BKNOYaTUMe iHpopmauito (Ha gaty 3BepHeHHs): (1) cymy HapaxoBaHWX BiACOTKIB
3a BeCb CTPOK pO3MilleHHs BKnagy, 3asHadeHun y 3asBi; (2) cymy nogartkis i 36opiB, SKi yTpumyroTbCsa 3
KnieHTa 3a BeCb CTPOK pO3MilleHHs1 BKnagy, 3as3HavyeHun y 3asBi, i3 BU3Ha4YeHHsIM TOro, Wwo baHk BMKOHYyeE
dyHKUii nogaTkoBoro areHTta; (3) cymy KOMICIIHMX BMHAropod Ta iHwux BuTpaTt KnieHTa 3a nepiogamu,
NoB’sA3aHi 3 po3MilLleHHsAM Ta 06CryroByBaHHAM BKNagy.

1.11.8. baHk Ha Bumory KnieHTa mae HagaTv BUTAT 3 Lmx [NpaBun, 3acBigyeHnn yNoBHOBaXXEHUM NpauiBHUKOM
BaHky

Po3pin 1.12. NoBiaoMmneHHsA

1.12.1. Wnaxom nignucaHHa KnieHTom 3asBM OCTaHHIM Hagae npaBo baHky Ha po3nOBCHOMKEHHS depes
€eneKkTpoHHi Ta nowToBi agpecu KnieHTa abo wnsixom BignpasneHHs SMS-nosigomneHs, nosigomneHs/Push-
cnogiweHb 3a gonomoroto 3acobiB CLBO, 3a pekBisutamu, nosigomneHnmm banky KnieHtom, iHdbopMauinHnx
nosigomneHb 6e3 Oyab-AKOro O04aTKOBOrO — nornepegHboro  nosigomneHHs baHkom npo  Take
PO3MOBCIOMXKEHHS!, B TOMY YMCHi i3 3amny4eHHsIM TpeTix ocib. [1o Takmx NoBigoMIieHb MOXe Hanexatn 6yab-sika
iHpopmauisi, Wwo crocyeTbesa [JoroBopy abo noe’sidaHa 3 MOro BMKOHaHHSM, abo He cTocyeTbesi [loroBopy,
30Kpema, ane He BUKIMIOYHO, LWOA0 NpOoBeAeHHS akLii, BNpoBaaxXeHHs baHkoM HOBUX NOCAyr YM NpoaykTiB, a
TaKkoX iHdopmaList Npo nocnyru TpeTix ocib, Wo NoB’s3aHi 3 nocnyramu Ta npogyktamu baHky Towo. baHk He
Hece BianoBiganbHOCTI 3a PM3NKK, NOB’A3aHi 3 BigNpaBKoo iHopMaLii BULLEBKa3aHUMKN KaHanamm 3B’a3Ky, B
TOMY YnChi, KO HanpaBneHa iHpopMaLis MoXxe cTaTh BigoMoto TpeTim ocobam.

1.12.2. KnieHT Hagae cBOto 3rogy Ha Te, LWo baHk mae npaBo TenedoHyBaT oMy, HanpaensaTH BiZOMOCTI Npo
CTPOK BUWKOHaHHA Ta po3mip noro 3o06o0B’a3aHb nepen baHkom, HapaxyBaHHS, BWKOHaHHSA/HEHanexHe
BMKOHaHHS KnieHToM cBOiX 3000B’A3aHb 3a [JoroBopoM, iHwy iHopmauilo Ta NoBiAOMMEHHH, nos’s3aHi /
nepenbaveHi [JoroBopoM, a TakoX KOMepLUinHi npono3uuii baHky Ta peknamHi maTepiany 3a 4OMNOMOro
MOLUTOBUX BiAMpaBreHb Ta NNCTIB-3BEPHEHb, EMEKTPOHHMX 3acobiB 3B’A3ky, SMS — noBigomneHb, TOLWO Ha
agpecu / Homepwu TenedoHiB, agpecn enekTpoHHOoI nowTu. MNpu LuboMy KnieHT Hece BCi pu3nku, NoB’A3aHi 3
TWM, WO HanpaeneHa baHkom iHpopMmalLis cTaHe JOCTyNHOK TpeTiM ocobam.

1.12.3. B To1 xe yac, ByacHa goctaBka SMS - nosigomneHb He Moxe 6yTu rapaHToBaHa baHkoM, OCKinbku
BOHa 3anexuTb Big AEKiNbKOX YNHHMKIB, Takux SK: Tpadik B Mepexi MOBiNbHOro 3B'A3Ky, MiCLLe3HaXOMKEHHS
MObBinbHOro TenedoHy KnieHta B Mexax JOCSXKHOCTI, y POYMIHTY, a TakoX Ym BBIMKHEHUA MOBinbHMIN TenedoH
Knienta. BaHk He € onepaTtopoM MOGINBHOrO 3B'A3KYy, i TOMY HE MOXe rapaHTyBaTu goctaeBky SMS -
nosigomneHb. baHk foknagae BCiX 3ycunb ANns CNpUsiHHA WBUOKOMY YCYHEHHIO 360iB y poboTi nocnyru SMS-
iHOPMYBaHHS.

1.12.4. KnieHT BM3Hae, WO Ha JocTtaBky SMS noBigoMneHHa y Oyab-aKMiA 4Yac MOXYTb HECMNpPUSATIMBO
BMMMHYTW Npobremu 3 Mepexeto MobinbHOro 3B'A3Ky, OPC-MaXXOpPHi 06CTaBMHN, BKINOYaro4m 6e3 06MexeHHs
BTPYYaHHSA B NSIOLLY MNOKpUTTS Mepexi. baHk He Hece BignoBiganbHocTi nepea KnieHTom 3a Oyab-sKy BTpary,
NoLIKOpKeHHA abo BUTpaTH, noHeceHi KnieHToM npsimo abo nobivHo, B pe3ynbTati 6yab-aKkMX TPYOHOLLB, LLO
BVMHUKNM y NpoBangepa nocnyr MobinbHoro 3B'a3ky KnieHra.

1.12.5. KnieHT Hagae 0o3Bin baHky BigcunaTt BUNMCKU NO paxyHKy Yyepes BiOKPUTUIM KaHan Mepexi IHTepHeT
Ha BkasaHy KnieHTOM agpecy enekTpoHHOI MoWTK, 9Ky BiH 3a3HaumB y 3aasi/OnuTtyBanbHUKy ®M B 9KOCTI
KOHTakTHOI. KnieHT Hagae [o3Bin Hagcunatv BUMNMUCKW MO paxyHKy, MNNaTikHi OOKYMeHTu/gorosopu 3a
3gincHeHnmn  onepauismm B COBO Ha BkazaHy Hum B CIOBO apgpecy enektpoHHoi nowTu. Bcro
BiQNOBIOANbHICTb 3a PO3rOSfiOLEHHS AaHWX MO paxyHkax TpeTim ocobam, wo Biabynocss BHacMigok
HagcunaHHa baHkoM BUNUCOK 4Yepes3 BiOKpPUTUM KaHan Mepexi IHTepHeT Ha BkasaHny KrieHToOM apgpecy
enekTpoHHoI nowTu, KnieHT 6epe Ha cebe. KnieHT nigTBepaxye, wo baHk nonepeaus, Wwo iHpopmauis, ska
nepegaeTbCs Ha agpecy eneKTPOHHOI NOLWTH, HE € 3aXULLEHOD Ta MOXe CTaTu Bigomoto TpeTiM ocobam 6e3
srogn baHky Ta KnieHTa. baHk He Hece BiONOBIAanNbHOCTI 3a 3aTPUMKWM NPU AOCTaBLi €MEeKTPOHHOI MOLITK
BHACMiAOK BUHUKHEHHS Mpobriem B Mepexi IHTepHeT. B pasi BUHMKHEHHS BULLE NepepaxoBaHnx Nnpobnem BaHk
JoKnaje MakCuMarnbHUX 3yCurb Ans X YCYHEeHHS.

20



MPABUIA TA YMOBU HAOAHHA BAHKIBCbKUX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»

Po3ain 1.13. Micue3HaxoaXXeHHs Ta peKkBi3anTn baHky

AKLIOHEPHE TOBAPUCTBO «AIrPOIMPOCHEPIC BAHK»
YkpaiHa, 04119, m. Kuis, Bynuuga [dertapisceka, 27 T (nitepa A),
Koa BaHky: 380548
€0PINOY: 35590956
OdiuinHnn cant bBaHky: https://ap-bank.com/
TenedpoH : +38 (044) 392 93 73.
0 800 300 170 (6e3kowTOBHO NO YKpaiHi)
MigTpymka nnatixHmx kapTok: 0 800 505 555 (6e3kowToBHO NO YKpaiHi)
+38 (044) 290 93 10
Apnpeca enekTpoHHOI nowTn: bank@ap-bank.com

Po3ain 1.14. NMpuKiHueBi NONOXeHHA

1.14.1. Llen JoroBip Habupae YMHHOCTI 3 AaTu NnpunHATTA BaHkom 3assu/Yroam (oata NPpUNHATTS BKa3yeTbCA
y BignosigHomy po3aini Yroam npauiBHMkom baHky) Ta aie 6e3 0bMeXeHHs1 CTPOKY.

1.14.2. Bci po36ixXHOCTI W00 YKNaAeHHs, BUKOHAHHS, PO3ipBaHHS, 3MiHU, BU3HAHHSI HEAQINCHMM NOBHICTIO abo
YaCcTKOBO, @ TAKOX 3 ByAb-AKUX iHLUNX MWUTaHb, O CTOCYTLCS AaHOro [JoroBopy, CTaHOBMASATb NPeaMeT Cropy
Ta nigndaraloTb po3rnsiay B Cyai.

1.14.3. Y BcbOMY, WO He nepeabayeHo [oroBopom, CTOPOHM KEPYOTLCSH YNHHUM 3aKOHO4aBCTBOM YKpaiHW.
1.14.4. BaHk nigTBEPAXYE, WO BiH € NIIAaTHUKOM NogaTkiB Ha NpUMOYTOK Ha 3aranbHUX MigcTaBax, BiAMoOBIAHO
o MNopaTtkoBoro kogekcy YkpaiHu.

1.14.5. baHk € nogaTtkoBMM areHToM KnieHTa BignosigHo o NoaaTtkoBoro kogekcy Ykpainm Big 02.12.2010 p.
Ne2755-VI (3i 3miHaMn Ta OOMOBHEHHSIMMW) LWOAO HapaxyBaHHS, YTPUMaHHA Ta Cnnatv nogatky Ha AOXOAM
i3nYHMX OCiO Ta iHWMX NoaaTkiB | 300piB 3a CTaBKOK Ta B NMOPSAKY, BU3Ha4YeHUMMU MoaaTkoBUM KOAEKCOM
Ykpainun Big 02.12.2010 p. Ne2755-VI (3i 3aMiHaMu Ta OOMOBHEHHSMM), M4 Yac HapaxyBaHHSA/BMNNATK Ha
kopucTtb KnieHTa goxogiB y BUrMsiAi NpoUEeHTIB 3a NOTOYHMM abo BKragHWM (8eno3nTHUM) GaHKiBCbKUM
paxyHKOM.

1.14.6. Bci 3miHn Ta gONOBHEHHSA A0 [JoroBopy € YNHHUMMU, SKLLO BOHU MPUNHATI Y BiANOBIAHOCTI i3 BUMOramu
umx Mpaswn.

1.14.7. Y pasi, skuwo 6yae 3pobneHo BUCHOBOK NPO HE3AKOHHICTb, HEAINCHICTL ab0 HEMOXITMBICTb BUKOHAHHS
Oyab-aKkoro nonoxeHHs JoroBopy, Taknii BUCHOBOK He BNvBaTMMe Ha peLuTy nonoxeHb [Jorosopy.

1.14.8. TlignucanHsim upboro [Hdorosopy, CTOPOHWM 3acBigyytoTb (pakT TOro, WO WOro nignuMcaHHsa i cami
nonoxeHHss uporo [oroBopy BignosigaloTb BinbHOMY BoneBusiBneHHo CTopiH, xogHa 3i CTopiH He
3HaxXoAuTbCHA Mig BNAMBOM TSXKKMX OOCTaBWH, mpumycy Towo, ymoBu ans CToOpiH € B3aemMoBUTigHUMU
(BpaxoBytoun, wWwo Bci nepepbaveHi [lpaBunamm 6GaHkiBCbki onepaudii € ana KnieHTa €eKoHOMiYHO
©e3puankoBummM | ByayTh 3aiicHIOBaTUCSA B iHTepecax KnieHTa) Ta NoBHICTHO 3p03yMinumMu.

Il. YMOBU BIOKPUTTA TA OBCTYTOBYBAHHS MOTOYHUX PAXYHKIB TA 3AINCHEHHA ONEPALIA
3A LUMU PAXYHKAMU

Lli YmoBM BigkputTa Ta OOCMNyroByBaHHA MOTOYHMX paxyHKiB Ta 34IMCHEHHS onepauin 3a uumu
paxyHkamu (Hagani - YMOBM) BM3HAYalTb MNOPSIAOK BIiOKPUTTS, 34INCHEHHs onepauin 3a OaHKiBCbKMMU
MOTOYHMMM paxyHkamu (Hagani — «PaxyHOK»), NOpsaOoK HapaxyBaHHS MPOLEHTIB Ha 3anuWKX KOLITIB Ha
PaxyHky, npaBa Ta o6oB‘a3ku KnieHTa Ta BaHKy, iX BignoBiganbHICTb, CTPOKM Ta MOPSAOK NPoBeAeHHS
nepekasis 3 PaxyHky, nopsgok 3akpuTTa PaxyHky, a Takox iHWi ymoBM, Ta € nybniyHO nponosuuieto
(obepToOt0), po3milleHi Ha odiuitHoMy canTi baHky 3a agpecoto https://ap-bank.com Ta y npumilieHHi baHky,
pa3om i3 3asB0I0 NPO BiAKPUTTSA NMOTOYHOro paxyHKy abo 3asBoto npo obcnyroByBaHHS [JoroBopy Ha ymoBax
KOMMIEKCHOro GaHKiBCbKOro obcnyroByBaHHsA Ans KNieHTiB-giandHux ocid AT «Al BAHK» (ans gitoumx yroa),
MpaBunamu Ta ymoBaMu HadaHHSA GaHKIBCbKUX MOCnyr Ans KrieHTiB-isanyHmx ocid B AT «All BAHK» (gani -
Mpasuna) Ta Tapudamm baHky cknagatoTb [orosip 6aHKIBCLKOro paxyHkKy.

Horoip 6aHKIBCbKOro paxyHKy yKnafeHui y BignoBigHOCTI Ta Ha ymoBax [OroBopy KOMMIEKCHOro
OaHKiBCbKOro 06CNyroByBaHHS, Ta € MOro HEBIA €EMHOI YaCTUHOL.

2.1. 3ArAnbHI NONOXXEHHA

2.1.1. ns 36epiraHHs rpoLoBUX KOLITIB (B HaLiOHanbHIN BantoTi YKpaiHW, B iIHO3EMHIl BantoTi) Ta 34iNCHEHHS
yCiX BUAIB pPO3paxyHKOBO-KacoOBMX onepauill, y BiANOBIAHOCTI 3 YMHHMM 3aKOHOAABCTBOM YKpaiHu, BaHk
BigkpmBae KnieHTy NoToYHi 6aHKIBCbKi paxyHKuU B HaLUioHanbHin BantoTi YkpaiHu Ta/abo B iHO3eMHUX BantoTax
(mani — “PaxyHku”).
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2.1.2. O6cnyroByBaHHA PaxyHkiB KnieHTa 34iMCHIOETLCS BiANOBIAHO 40 PEXMUMIB LMX PaxyHKiB, BCTAHOBIIEHUX
HOpMaTUBHMMUK akTamu HauioHansHoro 6aHky YkpaiHu, a came:

a) kacose 0bcry2o08y8aHHsI — NPUAOM Ta BUAada roTiBKOBUX rPOLLIOBMX KOLUTIB, LLIHHOCTEN Ha nigctasi Kacosux
0oKymeHmis;

©) pospaxyHkoee obcriyeogyeaHHs — 3apaxyBaHHSA Ha PaxyHku Ta cnvcaHHs 3 PaxyHKiB rpoOLIOBMX KOLUTIB Ha
nigcTaBi NNaTiXKHUX IHCTPYMEHTIB, a TakoX 3asiBU NpOo KyniBro/npogax/KoHBepTaLito iHo3eMHOi BantoTu (gani
—“PospaxyHkoei dokymeHmu”), siki HagatoTbca KnieHtom abo 1rioro [loBipeHoto ocoboto 3a popmoto Ta NopsiaKy
BU3HAYEHOMY UMMM YMOBaMM, y BignoBigHOCTI 3 YUHHMMM 3aKOHOL4ABCTBOM YKpaiHU Ta 3rigHo 3 npasunamu
poboTun B BaHky.

2.1.3. O6cnyroByBaHHA PaxyHKiB 34iNCHIOETLCA B OnepauiiHui Ta nicnsonepauiiiii Yac (KpiMm BUXIOHUX i
CBATKOBMX  [HIB) 3  ypaxyBaHHAM  NyHKTY 2.2.1.4. paHux  YMOB. [Hdbopmauis  npo
onepauinHui/nicnsonepauinHnin - yac baHky posmiwyeTbca Ha odiuinHomy canTti baHky Ta y nNpuUMILLEHHI
BaHky.

2.2. NMPABA TA OBOB’A3KU
2.2.1. bBaHK 3060B’A3y€ETbCSA:
2.2.1.1 BigkpuTtu KnieHTy PaxyHok.
2.2.1.2. TpuiimaTn i 3apaxoByBaTn Ha PaxyHok KrnieHTa rpoLloBi KOWTK, WO NOMY HaaXOAsiTb, BUKOHYBATKU
po3anopsamkeHHs KnieHTa npo nepepaxyBaHHS i BMAayy BignoBigHUX CyM 3 PaxyHKy Ta NpOBeAEeHHS iHLNX
onepadin 3a PaxyHkom BignoBigHO A0 YMHHOMO 3aKOHOO4ABCTBA YKpaiHu Ta Lboro [lorosopy.
2.2.1.3. MpoBOAMTN HapaxyBaHHS Ta crnaTy NPOLEHTIB 3a 3anvkamMmn KOLWTiB Ha PaxyHKy 3a cTaBko, 3rigHO
3 gitoummun Tapudamum Ta ctaBkamm baHky Ha po3paxyHKOBO-KacoBe 06CMyroByBaHHS.
2.2.1.4. 3apaxyBaTu rpoLUOBi KOLWTWU WO Haginwnm Ha PaxyHok KnieHTa, B OeHb HagxomkeHHs Ao baHky
BiAMOBIAHOTO PO3PaxyHKOBOrO AOKyMEHTa. HAKWO po3paxyHKOBWA [OOKYMEeHT HaginwoB [o baHnky B
nicnsonepauinHMi Yac, TO 3apaxyBaHHs KowTiB Ha PaxyHok KnieHTa moOxe 3AincHioBaTUCS HACTYNHOro
onepauinHoro AHs. MNpu LbOMy KOWTW, NMPUIHATI ¥ BUXiaHI abo CBATKOBI AHi, 3apaxoByoTbCsl HA PaxyHok B
nepLunin onepauinHni AeHb nicnst BUXigHMx abo CBATKOBUX OHIB.
2.2.1.5. Bupatn abo nepepaxyBatn 3 PaxyHka KnieHTa 3a 1oro gopyyYeHHsiM / po3nopsiaXeHHsIM TPOLUOBI
KOWTKM B AeHb HagxomkeHHss fo baHky BignoBigHOro po3paxyHKOBOro AOKYMEHTa abo B iHWWA CTPOK
obymoBneHuii UMM [JoroBopom.
2.2.1.6. IHdbopmyBaTK KnieHTa npo 3miHy Tapudis Ta ctaBok baHkKy Ha po3paxyHKOBO-KacoBe 06CNyroByBaHHs
LUMSAXOM PO3MiLeHHs B NnpuMilLieHHi BbaHky Ta Ha canTi BaHky BignoBigHOiI MMCbMOBOI iHOpMaLii He MeHLwe
HiX 3a 15 kKaneHgapHWX OHIB 4O AaTy BBEAEHHS B Ait0 LMX 3MiH.
2.2.2. KnieHT 3060B’A3y€eTbCA:
2.2.2.1. HapaTtv Ta ochopmMuUTK BCi AOKYMEHTM, HEOOXiaHI AN BiaKpuTTa PaxyHKy Ta npoBedeHHs onepauin 3a
HUM.,
2.2.2.2.T1pun 3gincHeHHi onepauinn 3a PaxyHKOM OOTPMMYBATMCb BMMOP YMHHOMO 3aKOHOAAaBCTBa YKpaiHu,
HOPMaTUBHO-NPABOBKX aKTiB HauioHanbHoro 6aHky YkpaiHu Ta BHyTpiwHix nonoxeHb AT «Al BAHK». KnieHT
O3HaNOMIEHN i3 3MICTOM [HCTPYKUii NpPO MOpsOoK BIOKPUTTS | 3aKpUTTA paxyHKiB KieHTiB GaHkiB Ta
KOPECMOHAEHTCbKUX paxyHKiB OaHKiB - pe3naeHTiB i Hepe3naeHTiB, MonoXeHHa Npo 3axodn 3axucTy Ta
BM3HaYEeHHS NOPSAKY 30iIMCHEHHS OKpeMUX onepadin B iHO3eMHii BantoTi. Bumoru umx HopmaT1MBHO-NPaBoBUX
akTiB Ansa KnieHta 060B'sa3KOBI.
2.2.2.3.Monepempxatn baHk Npo oTpumaHHsA roTiBkM 3 PaxyHky y cymi, wo nepesuwye 20000 (OBagustb
TncaY) rpueeHb abo 1000 (OaHy Tucady) gonapis CLUA abo 1000 (OaHy Tucsavy) €Bpo, He ni3Hile Hix 0 12-
i roguHi pobo4yoro aHs, Wo nepeaye OHI0 OTPUMAHHS FOTIBKU 3 PaxyHky.
2.2.2.4. CBoeyvacHO cnniavyBaTu KOMICii, ki nepeabadeHi Tapudammu Ta ctaBkamu baHKy Ha po3paxyHKOBO-
KacoBe O0OCMNyroByBaHHA B 4aCTWHi, WO BM3HA4yae BapTiCTb 0OcnyroByBaHHs PaxyHKy Ta npoBeOeHHS
©e3roTiBKOBUX i FOTIBKOBUX Onepauii N0 HbOMY, a TakoX 3a onepadii 3 Kynisni/npogaxy/obmiHy iHO3eMHOI
BanooTu.
2.2.2.5.B wmexax, nepegbavyeHUX UMHHUM 3aKOHOAABCTBOM YKpaiHW, BHYTPILWHIMWA HOPMaTUBHUMMU
AokymeHTamu BaHky, HagaBaTu BaHky HeobxigHi BaHky OKyMeHTU Ta iHpopmauito aAnsa 3giicHeHHs BaHkom
BaniOTHOro Harnagy Ta iHWuxX noknageHunx Ha baHk y BiAMOBIAHOCTI 3 YMHHUM 3aKOHOAABCTBOM YKpaiHu
dYHKLi kKOHTpomto. [okymeHTH, wo nogatotbes KnieHtom fo baHky, maoTb 6yt odopmneHi BianosigHo o
YMHHOrO 3aKOHOAAaBCTBa YKpaiHu.
2.2.3. bBaHkK mae npaBo:
2.2.3.1. CaMOCTiiHO BCTaHOBMOBATM MPOLEHTHI CTaBKy Ta PO3Mipy KOMICIHOI BUHAropoam 3a nocnyru, sKi
HagatoTbes 3rigHo [orosopy.
2.2.3.2. BigmoBWTM B 3giNcHeHHi/3abe3neyveHHi po3paxyHKOBUX i KacoBWX omnepauin Ta/abo y BUKOHaHHI
nNNaTikHMX OPY4YEHb, 3asiB Ha KyniBnto/npogax/obmiH iHO3eMHOT BantioT Npu HasiBHOCTI pakTiB, WO CBig4YaTb
Npo nopyweHHss KnieHToM YMHHOro 3akoHodaBCTBa, OaHKiBCbKMX MpaBuil  OMOPMIIEHHS NNaTKHUX
OOKYMEHTIB, Yy BMNagKy HesignosigHOCTI onepadin KnieHTa BMMoOram BamnTHOMO 3akoHO4aBCTBa, Y pasi
BUHUKHEHHSI CYMHIBIB Y AiIICHOCTi pO3paxyHKOBO-KaCOBMX AOKYMEHTIB Ta 3aKOHHOCTI NpoBeAeHHS onepadii, a
TakoX y BMNaZKy BCTAHOBIIEHHS, WO Taka onepaLig MICTUTb O3Haku onepadii, ska nignarae giHaHcoBOMy
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MOHITOPUHrY BignoBigHO Ao 3akoHy YkpaiHu “IMpo 3anobiraHHA Ta npoTuAito neranisauii (BiAMMBaHHIO)
00X0[iB, OAePKaHUX 3MOYMHHUM LUNAXOM, (PiHAHCYBaHHIO TEPOpU3My Ta (PiHAHCYBaHHIO PO3MOBCHOKEHHSA
30p0oi MacoBOro 3HULLEHHS”.

2.2.3.3. 3gincHioBaTM MPUMMYCOBE CMMCaHHA (CTAMHEHHS) KOWTIB 3 PaxyHKy y BuNagkax i MOPsSAKY,
nepeabavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

2.2.3.4. 3gincHoBaTM CNUCaHHS KOLWTIB Ta BUMMATY FOTIBKOBMX KOLUTIB NMWE B MeXax HasBHUX Ha PaxyHky
KOLUTIB.

2.2.3.5. BukopuctoByBaTn rpowloBi KOWTKM Ha PaxyHKy, rapaHTytounm npaBo KnieHTa Ge3nepelukogHo
pPO3NopAm;KaTUCS LMK KOLLUTaMMU.

2.2.3.6. 3miHOBaTU Tapudm Ta cTaBku baHKy Ha po3paxyHKOBO-kKacoBe 06CnyroByBaHHs, iHOOPMYHOUM NpPo Lie
KnieHTa, WwWnaxom po3milleHHsa B npuMilleHHi baHky Ta Ha canTi BaHky BignoBigHOT NMCbMOBOI iHGbOpMaLlii He
MEHLLE HiX 3a 15 kaneHaapHUX OHiB 40 AaTW BBEAEHHS B Ail0 LNX 3MiH.

2.2.3.7. CnucyBsatu 3 PaxyHky KnieHTa cymu komicinHoi BuHaropoau baHky, siki nepegbaveHi Tapudamum ta
ctaBkamn baHky Ha po3paxyHKOBO-KacoBe OOCMyroByBaHHs B YacCTWHi, L0 BW3HA4yae BapTiCTb
obcnyroByBaHHA PaxyHKy Ta npoBefeHHsi 6e3roTiBKOBUX i FOTIBKOBMX OMepauin No HbOMy, a TakoX, 3a
onepadii 3 kynieni/npogaxy/o6MiHy iHO3eMHOT BasntoTh, B TOMY YUCTTi B NOPSAKY AOFOBIPHOIO CMUCaHHS.
2.2.3.8. BumaraTu posipsaHHs [JoroBopy Yy pasi BiACYTHOCTI onepauin 3a PaxyHKOM NPOTSAroM poky.

2.2.3.9. Bigmosutuca Big [oroBopy Ta 3akputu PaxyHok KnieHTa, sKwo onepadii 3a PaxyHkOM He
34INCHIOITBCA NPOTArOM TPLOX POKIB NiAPAS i Ha PaxyHKy HeMae 3anuLUKy KOLTiB.

2.2.3.10. MNoBepHyTn 6e3 BUKOHaHHS 3asBun Ha KyniBnto/npogax/obmiH iHO3eMHOI BanoTu y pasi BiACYyTHOCTI B
3anBi 060B’A3KOBUX PEKBI3NTIB, BU3Ha4YeHUX [lorosopom/3asBoio, HegOCTaTHOCTI KOLWTIB Ha paxyHkax KnieHTa
ONSA 30INCHEHHsT onepalii Ta cnnaTu KOMICinHOI BuHaropoan baHky, a Takox, y pasi siKWo Kypc onepadii,
BMU3HayeHun KnieHTom y 3asBi He BigNoBigae Kypcy BcTaHOBNeHomMy baHkoMm Ha AeHb nposedeHHs onepaluii,
B iHLUIMX BMNagkax, BU3Ha4YeHnXx ymosamu [1oroBopy Ta HOpMaTMBHO-NPaBOBUX aKTiB, i3 3a3HAYEHHAM NPUYHNHA
NMOBEPHEHHs Ha 3BOPOTHIA CTOPOHi ManepoBoi opmu 3assu, abo 3acobamn cuctemn AUCTaHUINHOIO
o6cnyroByBaHHs ( y pasi HAgBHOCTI Takoi MOXIMBOCTI), SIKLWO Taka 3asBa HagaHa B €NEKTPOHHIN dopmMi.
2.2.3.11. baHk B pasi npogaxy KnieHToM iHO3eMHOI BanoTM Mae NpaBO CaMOCTIAHO, 34iINCHUTU OBMIH Uiei
BanTU Ha MKHAapOAHOMY BanOTHOMY PUHKY Ha iHLY iHO3eMHy BamntoTy (ogHy abo gekinbka) 3 noganbLlumm
npogaxem oTPMMaHOI iHO3EMHOT BantoTK 3rigHo 3assu KnieHTa Ha npoga iHO3eMHOI BarntoTu.

2.2.3.12. 3gincHioBaTy onepaLdii 3 npogaxy iHo3eMHoi BantoTh 6e3 oTpumaHHs Big KnieHta 3asiBu y Bunagkax,
nepegbavyeHnx HopMaTUBHO-NPaBOBUMM akTaMn HauioHanbHoro 6aHky YkpaiHu.

2.2.3.13. BigmosuTu KnieHTy B 34iviCHeHHi hiHaHCOBOI onepadii y pasi Bigmosu KnieHTa Big 03HanomneHHs 3i
3mictom [1oBigKkM Npo CUCTeMy rapaHTyBaHHSA BKNagiB isn4HUX ocib Ta NiATBEepAXeHHs 1 ogepxaHHs Ta/abo
HeHagaHHs BKMagHMKOM HeobxigHoi iHpopmaluii, y ToMy Yncni AOKYMEHTIB, nepegbavyeHnx 3aKkoHO4aBCTBOM,
HOpPMaTUBHO-NPaBOBMMMK akTaMn HauioHanbHoro 6aHky YkpaiHu Ta uum SOroBOPOM.

2.2.4. KnieHT mae npaBo:

2.2.4.1. CaMOCTIHO po3nopsimxaTncs KowTamMmu Ha PaxyHKy, SOTPMMYKOUNCH BUMOT YMHHOIO 3aKOHOAAaBCTBa
YkpaiHu, oTpuMyBaTK JOXi4 Y BUrNAAi NPOLEHTIB BiANOBIAHO A0 yMoB [Jorosopy.

2.2.4.2. OTpumyBaTh iHbopMaLito Npo cTaH PaxyHKy y BUIMA4i BUNUCKM 3 PaxyHKy, 3a nepLuoo BUMOroto, B
nanepoBint abo eneKkTPOHHI GopMi.

2.2.4.3. OhopMUTK JOBIpEHICTb Ha PO3NopsaAKEHHA PaxyHKOM iHLWiA 0cooi.

2.2.4.4. Hapatu baHky po3nopsiaXeHHs Ha 34iCHEHHsI JOMOBIPHOro cnucaHHAa 3 PaxyHKy 3a neBHUMK BUgamMu
nraTtexis, Ha ymoBax, BU3Ha4YeHux [JoroBopom.

2.2.4.5. BumaraTtu Big npauiBHukiB BaHKy po3’CHEHHS NO 3MICTY KOXHOro NyHKTy [lorosopy.

2.2.4.6. 3akputn PaxyHok Ha nigctasi HagaHoi o baHKy NMCbMOBOI 3asBMU.

2.2.4.7. OTpumyBaTn y npumiweHHi baHky Ta Ha Beb-canti baHky akTyanbHy iHdOpMmauito Npo cuctemy
rapaHTyBaHHs BKnagis isnyHmx ocib sik Ao yknagaHHs [JoroBopy, Tak i nig yac gii Jjorosopy.

2.2.4.8. Bigknukatv nnatikHWMA OOKYMEHT, 3asBy Ha KyniBm/npoaax/obmiH iHO3eMHOI BamnioTu LUNAXOM
nogaHHsa B baHk nucta npo BigknukaHHA. Take BiOKNWKAHHA MOXNMBE nuvlle MpU HasBHOCTI TEXHIYHOI
MOXNMBoOCTi BbaHKy 3a yMOBMU, O NUCT MPO BiAKNMKaHHA NOAAETbCHA OO0 HACTaHHA AaTu BanioTyBaHHS AnNd
nNaTikKHOro AOpPYYEHHA Ta 3a ymoBW BigwkoayBaHHsA KrieHTom BuTpaT baHky, nos’dasaHux 3 Takum
BigKINMMKaHHAM.

2.2.4.9. [Insa 3gincHeHHsA onepadii 3 kynini/npogaxy/obmiHy iHo3emHoi BantoTh, KnieHT nogae no baHky B
nanepoBomy BUrnsadi, 3acobamm cucTeMU [UCTaHUINHOrO oOCnyroByBaHHst (y pasi HasiBHOCTI Takoi
MOXNMBOCTi) 3asBy 3a BCTAHOBIEHOW baHkoM hopMoto, sika Mae MiCTUTK HAacTynHi 060B’sI3KOBI PEKBI3NTHU:

- HaIMeHyBaHHSA Ta MicLe3HaxoakKeHHs baHky;

- HanmeHyBaHH4A KriieHTa, oro igeHTudikauinHMi Homep, MiCLe3HaXOaXKEHHS;

- AOPYYeEHHS Ha KyniBro/npogax/obmiH BantoTy;

- HOMep paxyHKy KnieHTa ans cnucaHHs/3apaxyBaHHS KOLUTIB;

- nigcTaBm Ansa Kynieni iHO3eMHOI BanioTu;

- UndpoBe 3HAYEHHS Kypcy KyniBni/mpogaxy/obmiHy iHO3eMHOT BantoTn abo 3a3HavmMTh “3a Kypcom BaHKy”;

- TepMmiH pgii 3asiBu Ha KyniBno/nNpogax/obmiH iHO3eMHOiI BamnioTW, sAKMA He Moxe nepesuwysatn 30
KaneHgapHux OHiB 3 aTW BKa3aHOi Ha 3asBi;
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- nignuc KnieHTta /ynoBHoBaxkeHoT ocobu KnieHTa, abo enekTpoHHWI nignuc, y pasi HagaHHsS 3asBu 3acobamu
CcUCTEMU AUCTaHUINHOIro 06CnyroByBaHHS (Y pasi HasABHOCTI TAKOT MOXIMBOCTI)
- fopyyeHHs baHky npogaTu KynneHy iHO3eMHy BantoTy, Wo He Oyae nepekasaHa 3a NPU3Ha4YeHHsIM y CTPOK,
BU3HAYEHWNN 3aKOHO4ABCTBOM YKpaiHMm.
CTOpOHM NpuALINM A0 3rogn, Wwo oboB’A3K0BI pekBi3nTM 3asiB KnieHTa npo kynisnto, 0OMiH Ta/abo npogax
iHO3eMHOT BantoTh noromxyotTbcst CTOpoHaMM B KOXHIi KOHKPETHIN 3asBi KnieHTa npo kynisnto, 06MiH Ta/abo
npogax iHo3eMHOT BantoTu, nignucaxin KnieHtom Ta NpunHATIn BaHkoM 40 BUKOHAHHS.
BaHk He Hece BignoBiganbHOCTI 3a Oyab-AKWIA PU3KK, WO BUHUKAE B pe3ynbTaTi 3MiHW/KONMBAHHS KypciB
BanoT, Mig Yac BUKOHaHHSA MiXXKHApOAHMX NNaTexis Ta onepauin 3 Kynieni, obmiHy Ta/abo npogaxy iHO3eMHOT;
Takui pu3nK NoKNagaeTbCa BUKNIOYHO Ha KnieHTa.
2.2.4.10. Knient He nogae no baHky 3asBy npo npogax iHO3eMHOI BanoTy y BUNagKax, KoM HaaXOoKEeHHS
iHO3eMHOI BaniTXM NPOAAlTbLCH BIAMNOBIOHO [0 BCTAHOBMEHUX BWUMOr HOPMAaTMBHO-NMPaBOBUX akKTiB
HauioHanbsHoro 6aHky Ykpainw.

2.3. NOPAOOK HAPAXYBAHHA | CIIJTATU NPOLIEHTIB
2.3.1. [lpu po3paxyHKy NpPOLEHTIB NPUAMAETLCA (PakTUYHa KaneHadapHa KinbkicTb AHIB Y MicALUi Ta hakTudHa
KiNbKICTb KanengapHUx OHIB y poui, SIKWOo PaxyHOK BigKpUTUA y HauioHanbHii BantoTi, abo 360 gHie y poui,
AKWOo PaxyHOK BigKpUTUW B iHO3EMHIN BanioTi, NPMYOMYy OeHb 3apaxyBaHHsS KOWTIB Ha PaxyHOK i OeHb
NMOBEPHEHHS (cnnaTtu) KowTiB 3 PaxyHKy NpuimaroTbCa Npu po3paxyHKy MPOLEHTIB SK OAWH AeHb. [poueHTn
HapaxoBYIOTbCSA B OCTaHHI poboYMIi AeHb pO3paxyHKOBOro MicsLS 3a 3anuviikamu KOLWWTIB, SKi 3Haxogunucs
Ha paxyHKYy Ha KiHeLlb KOXXHOro onepauifiHoro AHSA NpoTAroM po3paxyHKOBOro MiCALA.
2.3.2. CnnaTa npoueHTiB, HapaxoBaHUX 3a 3anuMLKaMy KOWTiB Ha PaxyHKy, 34iNCHIOETLCS LLIOMICSIYHO He
nigHile HacTynHoro pobo4yoro AHA Nicns ix HapaxyBaHHS, LWASAXOM 3apaxyBaHHsS Ha PaxyHok.

2.4. PO3MIP TA MNMOPAOOK OMIATU NOCNYr BAHKY
2.4.1. Ob6cnyroByBaHHA BbaHkom PaxyHkiB KrieHTa 3gilcHOETbCA 3a nnaTy, BU3Ha4YeHy Ha nigctasi iy
BignosigHocTi 3 Tapudamu bBaHky, 3atBepakeHuMmn TapupHum KomiTeTom bBaHky.
2.4.2. KnieHT gopy4vae Ta Hagae po3nopsagxeHHs baHky cnvcyBaTu 3 PaxyHkiB BigkpuTux B BaHky, B CTPOKM
Ta B po3Mipax, Wwo 3a3Ha4yeHi B Tapudgax baHky, abo B 6yab-aknini MOMEHT 32 MeXaMU LMX CTPOKIB, NPOLLOBI
KOWTK B onnaTy 3a po3paxyHkoBe/kacoBe oOcnyroByBaHHs PaxyHkiB 3rigHo TapudiB baHky, a Takox
000aTKoBI BUTpaTK, BU3Ha4deHi y N.2.5.3 [JoroBopy Ta B NOpsiaKy Bu3HavyeHomy Npasunamu.
2.4.3. lMpwu BigcyTHOCTI Ha PaxyHkax KnieHTa rpolioBmMx KOLWTIB B CyMi, AOCTaTHIW AnNa cnnatu nocnyr 3a
ob6cnyroByBaHHs PaxyHkiB y BignosigHocTi 3 Tapudamn baHky, baHk Mae npaBo He NMPOBOAWUTM BUAATKOBI
onepauii 3a PaxyHkamu KnieHTa.
2.4.4. B pesynbTaTi 06cnyroByBaHHs PaxyHkiB KnieHTa baHk MoXe NoOHecTn 4oaaTKoBi BUTPATK, SIKi MatoTb
OyTu BigwkogosaHi KnieHTom. 3 meTolo BigLwkogyBaHHA baHky gogaTtkosux ButpaT baHk cknagae B MMCbMOBIN
dopmMi po3paxyHOK 4OOATKOBMX BUTPAT, SSKUN Moxe ByTu HagaHo KnieHTy 3a noro 3anutom. Y Bunagky, sKLio
CyMmy OoAdaTkoBux BMTpaT He Oyno cnucaHo 3 PaxyHky KnieHTa (npu AOroBipHOMY CNUCaHHi), OCTaHHIN
3000B’A3aHMN BigwkoayBaTn BaHKy cymy [oOaTKOBMX BUTPAT Yy Mopsgky, BU3HAdYeHOMY NyHKTom 2.5.3.
Posginy 2.5 uboro Jorosopy.

2.5.MOPAOOK 3ACTOCYBAHHA TAPU®IB HA MNOCNYIU TA ONEPAUIT AT «AN BAHK» ANA
PISUYHUX OCIB TA OIMNATU AOOATKOBUX NOoCnyr, WO HAOAIOTbLCA BAHKOM

2.5.1. MNocnyrn Ta iHWi onepaduii, nnaTa 3a AKi 34INCHIOETLCS i3 CTATHEHHAM NOAAaTKy Ha AodaHy BapTiCTb, Y
Tapucbax baHky 3a3HaueHi y cymi, L0 BKOYAE Leln nogaTok i Bia3HayeHi nomiTkoro “B T.4. MOB”. IHWIi onepadii
Nno po3paxyHKOBO-KAaCOBOMY ODCNYroByBaHHIO CrnavyoTbes 6€3 CTArHeHHa nogaTtky Ha 4OAaHy BapTicThb.
2.5.2. MNnara 3a nocnyru, nepegbadeHa Tapudgamum baHky, cnnavyeTbcs (CNMCYyeTbCst B AOrOBIPHOMY NOPSAKY)
y HauioHanbHin BanioTi YkpaiHn. [ns 3actocyBaHHA TapudiB nepepaxyHOK iHO3eMHUX BamnioT Y rPUBHI
3[0INCHIOETLCA 3a KYpCOM, BCTaHOBMEHUM Ha AaTy npoBefeHHdA BignosigHol onepadii. B iHo3eMHi BanoTi
KnieHT komiciiHy BuHaropogy He cnnauyye. NMpu BigkpuTTi KNiEHTOM paxyHKy B iHO3eMHil BantoTi, ANg cnnatu
KOMICIMHOT BUHaropoaun, Moxe A0AaTKOBO BiAKPMBATUCA paxyHOK Yy HauioHanbHin BantoTi YKpaiHu B pasi noro
BiJCYTHOCTI.

2.5.3. BasHaueHi y Tapucax baHKy CTaBkM 3aCTOCOBYHOTbCA TiNbKM OO OMepaLlil, BUKOHAHHA SKUX
3INCHIOETLCA Y 3BUYANHOMY NOPSAKY.

Axkwo npu obcnyroByBaHHi KnieHTa BMHMKaOTb AOAATKOBI BUTPaTW, SKUX HE ICHYE NpW 3BUYaNHIN
npoLieaypi BUKOHaHHS BiAMOBIAHOI onepadii, TO Taki 404aTKOBI BUTpaTH (TENeKoMYHiKaUilHi, MOLTOBI BUAATKM,
[0OaTKOBI KOMICii 6aHKiB-KOpeCnoHAEHTIB, NnogaTtkM, MuTo, 360pn Ta iHWI noaidHi HenepeabayeHi BUOoaTKn)
cnnadvyloTbecs  (CMMCYlOTbCA B AOTFOBIPHOMY MNOPSAKYy) Yy iX daktuyHomy po3mipi. Taki BuTpatm
BiLUKOAOBYOTbCA KrieHTOM y rpuBHSIX, MO KypCy, BCTAHOBIIEHOMY Ha AE€Hb CMUCaHHSA. 3a OKpeEMUM 3annToMm
Knienta BaHkom moxe 6yTn HagaHu po3paxyHOK Takmx AoAaTKOBUX BUTPAT.

2.5.4. Y BuNagKky npuvMycOBOrO CMWCaHHA (CTArHEHHs!) KowTiB 3 PaxyHkiB, BignoBigHO [0 YMHHOrO
3akoHoAaBcTBa YKpaiHu, KOMICii 3a npoBefeHi onepalii cnucytoTbess bankom abo cnnavytoTbest KnieHTom 3
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PaxyHky B HauioHanbHin BantoTi YkpalHu 3rigHO Tapudis y 3BMYanHUX po3mipax, nependadeHux Ans
Bi4NOBIOHUX PO3paxyHKOBMX onepaLlin.

2.5.5. PospaxyHku 3a nocnyru (onepadii) baHky 3giicHio0TbCS:

a) y nopsaaKy OOroBipHOro cnmcaHHs 3 PaxyHKy B HauioHanbHin BantoTi Ykpainu (i3 HagaHHsiM KnieHTy 3a noro
3anMTOM MemopianbHOro opaepy/BUNUCKN);

©0) 3a JOKyMEHTOM Ha nepekas, Wwo nogae KnieHr:

- rOTiBKOIO Yepes Kacy baHky;

- 6e3roTiBKOBMM NepepaxyBaHHSAM 3 iHWOro paxyHky KnieHra.

2.5.6. PospaxyHkoBi/kacoBi gokyMeHTM KnieHTa BUMKOHYHOTbCA BaHKoM nicnsa cnnaTtv BigNOBIOHWX KOMICIA
BaHky, siKwo iHwe He nepeabayeHo Tapudamu.

2.5.7. Tpwu kyniBni iHO3eMHOI BantoTn Ha MixOaHKIBCbKOMY BantoTHOMY puHKY YKpaiHu KrnieHT nepepaxoBye
(abo baHk cnucye y OroBipHOMY MOPSAKY) Ha BiANOBIAHWI BHYTPILLHEOOAHKIBCLKUA PAXYHOK HaNeXHy cymy
HauioHanbHOI BanoTn YKpaiHu, ska HeobxigHa Ansa Kynieni iHO3eMHOT BanoTK Ta cnnatu Komicii. 3 uiei cymu
BaHk yTpuMye BignoBigHy cyMy KOMICiT y AeHb NPOBEeAEHHS onepaldlii.

Mpun npogaxy/koHBepTAaLLil iIHO3eMHOT BantioTK KOMICiliHa BUHaropoga cnnavyetbesi (CNMCYETbCA B AOrOBIPHOMY
nopsiaky) baHkom B HauioHanbHIN BantoTi YKpaiHu 3 PaxyHKy B HaUioHanbHi BantoTi YKpaiHv, 3a3Ha4eHOoro B
3asBi npo npoaax/koHBepTaLito iIHO3EeMHOT BanoT, B AeHb NPOBEAEHHS BiANOBIAHOT onepauii.

2.5.8. lNnarTa, sika oTpumaHa baHkoM 3a HagaHi nocnyry (NPoBeAeHi onepaldii), TOBEPHEHHIO He NiANsrae.

2.6. BIANOBIAAJNBHICTb CTOPIH

2.6.1. CTOpOHM HecyTb BiAnNoOBiAamnbHICTb 3a BUKOHAHHSA YMOB LibOro [JOroBopy y BCTAHOBNEHOMY YUMHHUM
3aKOHO4ABCTBOM YKpaiHU MNOPSAAKY.

CTOpoHM He HecyTb BiAMNOBIAaNbHOCTI 3a NOBHE abo YacTKOBE HEBWKOHAHHSA YMOB LbOro [JorosBopy, SKLLO
HEeBUKOHaHHSA Byae HacnigkoM Haa3BuYanHUX 06CTaBUH TaKMX SIK MOBiIHb, NOXeXa, 3eMMNETPYC Ta iHWi CTUXINHI
nuxa, BOEHHI Aji, 3MiH B 3aKOHO4ABCTBI YKpaiHM Ta iHWKWX NPUYMH, WO BUHUKNK Nicns nignucaHHs [JoroBopy i
Aki CTopoHu He Mornu nepenbaynty Ta 3anobirtn po3ymHuMmu gismu (popc-maxop).

2.6.2. KnieHT Hece BignoOBiganbHICTb 3a  BIgNOBIgHICTb  iHbOpMauii, 3a3HayeHoi HuM B
po3paxyHKOBOMY/KacCOBOMY OOKYMEHTi, cyTi onepauii. KnieHT mae Bigwkoayeatn baHky wkogy, 3anogisiHy
BHACNIiAOK Takoi HeBignoBigHOCTI iHbopMalii, B po3Mipi NpsiMnx OincHMUX 30UTKiB.

2.6.3. lNMpun BMKOHaHHI po3paxyHKoBuX AokymeHTiB KnieHTa BaHk He Hece BignoBi4anbHOCTI 3a 3aTPUMKW,
NMOMWIIKW, HEBIPHE TITyMaY€eHHS i T.M., AKi BUHUKAIOTb BHACMIOOK HEACHMX, HENOBHMUX ab0 HETOYHUX IHCTPYKLi
KnieHra.

2.7.CTPOK Ali OOroBorPy, NOPAOOK BHECEHHA 3MIH TA PO3IPBAHHA
2.7.1. Oanunn doroBip 6aHKIBCbKOro paxyHKy - Habupae YMHHOCTI 3 AaTn NpuiHATTa BbaHkom 3aseu Ta gie 6e3
OBMEXEHHS CTPOKY.
2.7.2. annn Jorosip 6aHKIBCLKOrO paxyHKy Moxe ByTu posipBaHo, a PaxyHOK 3akpuTo B Takux BUNagkax:
a) Ha niactasi 3asBu KrnieHTa Npo 3aKpUTTA NOTOYHOIO PaxyHKy;
©) Ha nigcTasi 3asBuK KnieHTa Npo posipBaHHA JOrOBOPY NPO KOMMMeKcHe 6aHKiBCbke 06CNyroByBaHHS;
B) 3a iHiuiaTneolo baHky:
- Y BUMAOKY HEBMKOHAHHS YMOB iHLIMX AoroBopiB 3 BaHkoM abo HeHanexHoro BUKOHaHHSA KrieHToM
BMMOT YNOBHOBaXeHWX ocib baHky (B Mexax Ix KomneTeHLUil) 3 MMTaHb JOKYMEHTanbHOro opopmeHHs
topyanyHoi cnpasm KnieHTa i nutaHb 6aHKiBCbkoro o6cnyroByBaHHSA PaxyHkiB, siki He atoTb MOXITUBICTb
BaHKky BMKOHaTW BUMOTMM YMHHOTO 3aKOHOAABCTBA (B TOMY Yucni 3 MUTaHb 3anobiraHHs neranisauii
AOXO0AIB, 04epXXaHUX 3NOYUHHMM LUMSXOM, abo iHaHCYBaHHIO TEpOpU3MYy);
- y pasi BigCyTHOCTI onepadin 3a PaxyHkom npoTsarom 1-ro poky Ta BiACYTHOCTI 3anuLLKy Ha HbOMY;
- y pasi BigCyTHOCTiI onepauii 3a PaxyHkoM npoTsaroMm 3-X pokiB i Ginblie Ta Ha AKOMY € 3anuLuKu
(HapaxyBaHHSAI MPOLEHTIB Ha 3anuLoK KOLWITIB, CMMUCAHHSA KOMICII He BBaXaeTbCs onepaldieto 3a
PaxyHkom);
- y Bunagky nopyweHHs KnieHtom Oyab-sikmx 3000B’A3aHb Ta YMOB 3a UMM [OroBopom, sKi
nepeLuKogkaTb abo pobnaTe HEMOXNMBUM BUKOHAHHSA BaHkom CcBOiX 3060B‘A3aHb 3a LiM JOTOBOPOM;
r) Ha nigcTasi BiAMOBIAHOrO pilleHHs cyay;
4) Ha nigcTaBi pilleHHs YNOBHOBAXXEHOro [AEPXKaBHOIMO OpraHy MpPO OrosioWEeHHst i3nyHoi ocobu
NMOMEpPJIOK Y1 BU3HAHHSA 6E3BICHO BigCYTHLOI;
e) y pasi cmepTi KnieHTa;
€) 3a iHWuX nigctae, nepeabavyeHnx 3aKOHOAABCTBOM YKpaiHu.

PaxyHkun 3akpuBatoTbCs Ta gaHui [Jorosip 6aHKIBCbKOro paxyHKy po3puMBa€ETbCs 3a YMOBW BUKOHAHHS
CTOpOHaMM BMMOI YMHHOro 3akoHodascTBa. [1po dakT 3akpuTTa paxyHky baHk nosigomnse KnieHTta. Take
NMOBIJOMITEHHSA MOXe 3[iNCHIOBATMCS, B TOMY YUCIi, ane He BUKIIIOYHO, 3acobamMu TeneKkoMyHiKaLinHOro
3B’A3KY, 3@ AOMOMOrok 3acobiB iHpopmauinHKX, iHdopMaLiiHo-TeNeKoMyHikaLiiHux cuctem (email, SMS,
iHTepHeT-6aHkiHr, COBO ToLw0).
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2.7.3. Y Bunagky 3akputta PaxyHKy Ha nigcTtasi 3aaBu KnieHTa PaxyHOK 3aKkpuBaeTbCH HaCTYMHOMo
onepauiiHOro AHA 3a AHEM OCTaHHbOI onepadii 3a LM PaxyHKoMm.

2.7.4. Nia 4ac 3akpuTTa PaxyHKy 3anuLLoK KOWTIB HA HbOMY MoOXe ByTu nepepaxoBaHuin baHkom Ha iHWKA,
BM3HaAYeHUn KnieHTOM, paxyHOK abo OTpMMaHW/ TOTiBKOKW. 3a HasiBHOCTI 3anuvLIKIB FPOLUOBMX KOLUTIB Yy
BMNAAKy 3aKpUTTS paxyHKy 3a iHiuiatmBow bBaHKy, 3anmuwiky KOWTIB 3 paxyHKy MNepepaxoBylTbCS Ha
BiQNOBIOHUIM paxyHOK, sikMA Bu3HaveHun y AT “All BAHK” Tta 36epiratoTbCsl Ha HbOMY 0e3 HapaxyBaHHS
NPOLEHTIB JO MOMEHTY 3BEPHEHHS BMacHMKa LMX KOLTIB LOA0 PO3NOpASKEHHS HAMM.

2.7.5. BaHk He 3gincHoe 3akpuTTa PaxyHKy 3a 3asBOH0 KMi€eHTa, AKLWO rPOLLOBI KOLWTK, WO PO3MilleHi Ha
PaxyHky, 3amopoxeHi abo diHaHCOBI onepauii 3a PaxyHKOM 3ynuHeHi BiANOBIAHO 4O 3aKOHOA4ABCTBA 3 NUTaHb
(PiHAHCOBOrO MOHITOPUHIY, @ TAKOX B iHLUMX BUNaAKaX, AKLLO 3aKpUTTS PaxyHKy cynepeyuntb BUMOramM YMHHOro
3aKoHO4AaBCTBa Ta HOPMaTUBHO-NPABOBMWX aKTiB.

ll. YMOBW BIOKPUTTA TA OBCJTYTOBYBAHHA MOTOYHMUX PAXYHKIB, OMEPALIT 3A AKUMU
MOXYTb 3A0IMCHIOBATUCA 3 BUKOPUCTAHHAM ENEKTPOHHUX MNATIXKHUX 3ACOBIB

Lli YMoBWM BigkpuTTsi Ta 06CnyroByBaHHsi MOTOUHMX PaxyHKiB, onepadii 3a SKMMn MOXyTb 34iNCHIOBATUCS
3 BMKOPUCTAHHSAM €ENeKTPOHHUX MnaTikHMX 3acobiB (Hagani - YMOBM) BuW3Ha4aloTb MOPSAOK BiKPUTTS,
3[iICHEHHsT onepauin 3a 6aHKIBCbKMMM MOTOYHMMU paxyHKamu onepauii 3a SKMMU MOXYTb 34iACHIOBaTUCS 3
BMKOPUCTaHHSM eNeKTPOHHUX NaTiKHMX 3acobiB 3a 4e6eToBO - KpeaUTHOK CXEMOO 0OCNYroByBaHHS, 3 YinNom
Ta TexHornorieto payWave Ta nopsiAok 34iMCHEHHs onepadin 3a 6aHKIBCbK/MM NOTOYHUMW paxyHKamu onepaLii
33 SKMMW MOXYTb 3AIMCHIOBATUCA 3 BMKOPWUCTAHHSIM EMNEKTPOHHUX MNaTikHUX 3acobiB AebeTOBOK CXeMOoto
obcnyroByBaHHs, 3 4WinoM Ta TexHonorieto payWave (Hagani — «KapTtkoBui paxyHok abo KP»), mopsgok
HapaxyBaHHS MPOLEHTIB Ha 3anuwiku KOWTiB Ha PaxyHKky, npaBa Ta o6o0B‘a3ku KnieHta Ta bBaHky, iXx
BiNOBIOANbHICTb, CTPOKM Ta NOPSAA0K NPOBEAEHHS NepekasiB 3 PaxyHKy, NOpsiAok 3akpuTTa PaxyHKy, a Takox
iHWi ymMOBW, Ta € nyGriyHo npono3udieto (odepToto), posmilleHi Ha odiuinHomy canTi baHky 3a agpecoto
https://ap-bank.com Ta y npumileHHi baHky, pa3om i3 3asBOO-aHKETO Ha BiOKPUTTS KAPTKOBOrO PaxyHKY i
BMaadi 6aHKiBCbKOI NnaTiXkHOi KapTkun 3 ebeToBOK cxeMoto 06CrnyroByBaHHs 3 Uinom Ta TexHonorieto PayWave
abo 3asBolo-aHKETOI Ha BIOKPUTTS KApTKOBOrO paxyHKy i Buaadi 6aHKiBCbKOT NnaTiXkHOi KapTku 3 ebeToBo -
KpeaouTHOK cxeMol O0DCrnyroByBaHHS 3 Yinom Ta TexHororieto PayWave (gani — 3asiBa-aHkeTa) abo 3asBoto
npo obcnyroByBaHHA [oroBopy Ha ymoBax KOMMMEKCHOro 6aHkiBCbKoro o6cCryroByBaHHA ONA KIEHTIB-
disnuHux ocid AT «All BAHK» (ans gitounx yrog), Npasunamm Ta ymoBamun HagaHHsi GaHKiBCbKMX NOCNYr Ans
knieHTiB-isnyHnx ocid B AT «All BAHK» (gani - lNpaeuna) Ta Tapudamn banky, cknagawTb [dorosip
D©aHKIBCbKOro paxyHky, onepadii 3a 9KMM MOXYTb 34iNCHIOBATUCA 3 BUKOPUCTAHHSM E€MEKTPOHHUX MNaTiKHUX
3acobi.

[oroBip  GaHKIBCbKOrO paxyHKy, onepauii 3a sikuM MOXYTb 34iACHIOBAaTUCA 3 BUKOPUCTAHHSM
€reKTPOHHMX NNnaTikHMX 3acobiB yknageHwn y BIiOMNOBIAHOCTI Ta Ha ymoBax [lOroBopy KOMMMEKCHOrO
DOaHkiBCbKOro 06CnyroByBaHHS, Ta € MOro HEBIA'€EMHOK YaCTUHOL.

3.1. 3ArAlbHI NONOXXEHHA

3.1.1. Jannn Oorosip 6aHKIBCbKOro paxyHKy, onepadii 3a SKMM MOXYTb 3A4iIMCHIOBATUCA 3 BUKOPUCTaHHAM
ereKTPOHHMX NNaTixXHuX 3acobiB (gani — [orosip) perynioe B3aeMoBigHOCUHM Mk KnieHTom Ta BaHkom npwu
BUKopucTaHHi KnieHtom abo inoro [osipeHow ocobot nnatixHoi kapTkm (gani — «BlNK») npn BMKOHaHHI
PO3paxyHKiB 3a KAPTKOBUM PaxyHKOM.

3.1.2. Ha nigctaBi 3asBu-aHkeTn, Ta iHWKUX OOKYMEHTIB, HagaHux KnieHToM BignoBigHO A0 BMMOI [i040ro
3akoHofdascTBa Ykpainu, baHk 3givicHioe BigkpuTTs Ta o6cnyrosyBaHHs KP, emitye KnieHty BINK mixkHapogHoi
nnatixHoi cuctemm VISA 3 yinom Ta TexHonorieto payWave, ska € BnacHicTio baHky, Ansa nposegeHHs
po3paxyHkiB 3 BukopuctaHHam BIK, Ta Hagae MNIH go Hei.

BaHk 3pivicHioe obcnyroByBaHHa KP 3a mnaTikHOK cxemoro, BM3HayeHow y 3asBi-aHkeTi abo, nnaTixHO
CXeMOt0, BU3HAYEHOI JOAaTKOBMM NMPaBOYNHOM, YKnaaeHum 3 KnieHtoMm, Ao [loroBopy 6aHKIBCbKOro paxyHky,
onepavji 3a SiIKM MOXYTb 3[iCHIOBATUCS 3 BUKOPUCTAHHAM eNEKTPOHHUX NnaTikHMX 3acobis.

Horosip He nepeabavae 3aivicHeHHs KnieHTom onepadin 3a KP KnieHTa, noB'si3aHnX i3 3gincHeHHAM KnieHTom
NiANPUEMHNLILKOT, He3anexHoi npodecinHoi AianbHOcTi Ta/abo iHBECTUUINMHOI AOiSNbHOCTI, a TakoXx
He3akoHHOro BukopucTtaHHs BINK y po3paxyHkax, BKMo4aoun, ane He obmexyrounce npuabaHHam ToBapiB Ta
nocnyr, wo 3abopoHEHi 3aKOHOA4ABCTBOM YKpaiHMW.

3.1.3. baHk 3giicHioe obcnyroByBaHHs KP KnieHTa BignosigHo o Tapudie BaHky i 3akoHogaBcTBa YKpaiHw.
BaHk ogepxxye HanexHy oMy BuHaropogy B rpuBHsx. Cyma B gonapax CLUA, 3a3HayeHa B Tapudax nicns
pO3Mipy BMHaropoau B FPUBHSIX, € rPOLLOBMM €KBiBaNieHTOM OCTaHHboro (ctatta 524 LumsinbHoro Kogekcy
Ykpainn). 3a HasiBHOCTI B Tapudax Takoro ekBiBaneHTy Cyma BMHAropoaum, LWo nignsrae cnnaTi (CnncaHHo),
pO3paxoBYETbCS Big HBOIO B FPUBHSAX 3a OiUiHMM KypcOoM, BCTaHOBNeHMM HauioHanbHum BaHkom YkpaiHu
Ha JeHb 1T cnnaTtu (CnncaHHs).

3.2. NIPABA TA OBOB'A3KN CTOPIH
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3.2.1. BaHkK 3060B'A3y€ETbCA:

3.2.1.1. Hapatn nig yac 3BepHeHHa B baHk KnieHTy BIK npotsrom 1(ogHoro) poboyoro AHA MUTTEBY Ta
npoTsirom 7 (cemun) pobounx AHiB NepcoHanisaoBaHy 3 MOMeEHTY HafaHHs KnieHTom 3asBu-aHkeTn i HeobXigHMx
ana sBigkputta KP gOKyMeHTIB, a TakoXX BHeceHHs KriieHTom BignosigHux nnaT i KoMmicin 3rigHo 3 Tapudamm
BaHky. Tun kapTkm BU3Ha4vatoTbcA B 3asiBi-aHKeTi KnieHTa npo ii Bunyck.

3.2.1.2. 3a nucbmoBOO 3asiBoto KnieHTa BuMaaBaTu OodaTKOBI KapTkM AN MpoBedeHHs onepadin 3a KP
noBipeHMM ocobam KriieHTa (gani — «[logaTkoBUM AepXaTensam»), 3i CniaTol BiAMOBIAHMX nnaT i KOMICin
3rigHo 3 Tapudamum baHky. [JoBipeHa ocoba, Ha iM'a skoi baHk BuNyckae 4OAaTKOBY KapTKy Ta TUM KapTKu
BM3HA4aloTbCA B 3asBi-aHkeTi KnieHTa npo 1T Bunyck.

3.2.1.3. eb6etyBatn KP Ha cymu onepalin, npoBeaeHux 3 BukopuctaHHam MK i goaaTkoBux kKapTok, a Takox
Komicin 3rigHo 3 Tapudamu baHky.

3.2.1.4. dopmyBaTtu Bunuckn no KP KnieHTa He nisHile ocTaHHbOro 6aHKiBCbKOro AHA KOXHOro Micsus, Ta
HagasaTty ix KnieHTy y cnocib, Bu3HayeHun KnieHTom.

3.2.1.5. WlomicayHo HapaxoByBaTW MPOLIEHTU 3a KOPWUCTYBaHHS 3anuwkamu Ha KP y BanoTi paxyHKy 3a
3BITHMI Micsub i 3apaxoByBaTu ixX Ha KP 3rigHo 3 Tapudamum Ta ctaBkamu baHky. HapaxyBaHHA MpOLEHTIB
3[iNCHI0ETLCA BaHKOM LLIOMICSIMHO, BMXOASAYM i3 WoAeHHMX 3anuwkiB Ha KP (metoa "dakt/dpakt"). CnnaTta
npoueHTiB KnieHTy 34INCHIOETLCA LLOMICAYHO, MiCAs pPO3paxyHKOBOrO LIMKIY, WO NpoBoauTbcs baHkoM He
ni3Hille OCTaHHLOro PoB0YOro AHSA KOXHOMO MicsLS.

3.2.1.6. Y Bunagky BTpaTn abo kpagixkkn BINK (aogaTtkoBoi KapTku) NpUAHATK iHGopmauito Big KnieHTa (Moro
OoBipeHOoi ocobu, aepxaTtens 4o4aTKOBOI KapTku) i 3abnokyBaTtu asTopu3auito no BIK (gogatkosin kapTui).
3.2.1.7. PosbrnokyBaTtu KP, wo 6yB 3abnokoBaHui 3 iHiliatveu KnieHTa 4 baHky 3rigHO ymoB uboro [lorosopy
TinbkM nicna HagaHHA KnieHTom BignoBigHOI NMMCbMOBOI 3asiBU Ta BUMKOHAHHA HUM HaneXHux 3060B’sA3aHb
3rigHo i3 [loroBopom.

3.2.1.8.Y Bwunagky pogsipsaHHa [orosopy Bunnatutu KnieHty 3sanuwok kowTtiB no KP rotiBkoo abo
nepepaxyBaTtu Ha iHWWIA paxyHOK, BkadaHum KnieHTom, y CTpokK, Bu3HayveHumn JJoroBopom.

3.2.1.9. Y Bunagky onpotectyBaHHs KnieHTOM onepauin, siki nepeabdayaroTb CMUCAHHA KOLUTIB 3 paxyHKY -
MiHIManbHWIA CTPOK po3rnagy NpeTeHsii Ta BiAlWKoAyBaHHSA (32 YMOBM MO3UTMBHOIO pesynbTaTy po3rnsagy)
CMMCaHUX KOLITIB 3 paxyHKy cknajae:

a.) AKWOo onepallii, Wo onpoTecTOBYOTLCS, MPOBOAUNUCS Y 0OCNyroByro4MX NpUcTposix baHky—14aHis;

©0.) SIKLWOo onepallii, Lo onpoTeCcTOBYOTLCS, MPOBOAMNUCS Y MPUCTPOAX iHWKNX BaHkie — 45 gHiB.

[o BperynioBaHHA npeTeHsii KnieHTa Ta 3'scyBaHHs 0OCTaBMH MOMWMITKOBOIO CMMCaHHS KOLWITIB 3 paxyHKy
KOLUTK, paHille CnncaHi 3 paxyHKy, He MOHOBIOKTHCS.

3.2.1.10. Y BuMnagKy MOBTOPHOro OMPOTECTYBaHHA OcCkapXeHux KnieHTOM onepauin eksampom 3rigHo 3
npasunamu MIC, cTpok po3srnsagy npeTeHsii Ta BigWKoAyBaHHA (3a yMOBM MO3UTMBHONO pesynbTaTty
po3rnagy) cnucaHmx kowTie KnieHTy moxe 6yTum 36inbwennii go 180 gHis.

3.2.2. KnieHT 3060B'AI3y€eTbCA:

3.2.2.1. JotpumyBaTtuce [lpaBun «kopuctyBaHHa BI1K, He posronowysatn cein [1IH-kog (3okpema,
npauiBHukam baHky), 36epiratv okpemo Big kapTku [MIH-koHBepT abo iHwwui 3anuc MIH-kogy. Y Bunagky
posronoteHHs MIH-koay, KnieHT 30608B's13aHWiA HeranHo cnosicTuTh Npo ue baHk, npyu ubomy baHk He Hece
BignoBiganbHICTb 3a HenpaBoMipHe cnucaHHs kowTiB 3 KP uepes posronoweHHs MNIH-koay.

3.2.2.2. OnnadvyBatu BignosigHo [o Aditounx Tapudpie nocnyrn baHKy no npoBeAeHHK po3paxyHKiB 3
BUKopucTaHHaM K (gogaTkoBuX KapToK), a TakoX CyMW KOMICiW, iHLWIMX MnaTexis, Wo € Hacnigkom abo
BVHUKNM B pesynbTaTi BukopucTaHHsa BIK (gogatkoBux KapTok) BignoBigHO A0 Aitoumx Tapudis BaHky
(JopaTok 2) B T.4. 3a onepauii 3 kynisni/npogaxy/obmiHy iHO3eMHOI BanoTu.

3.2.2.3. BigwkogoByBaTn cymu 36utkiB baHky, noHeceHux y pesynbTati BukopuctaHHsa BINK (nogaTtkoBumx
KapTOK) y NOpyLleHHs ymoB [lorosopy.

3.2.2.4.paHnyHa cyma KowTiB, o AocTyrnHa KnieHTy NpoTAaromMm nesHOro nepioay Ans 3A4iNCHeHHs onepauin
i3 3actocyBaHHAM BIK cTaHOBWUTL NOTOYHUI BUTPATHMI NiMIT KnieHTa i 064MCnIoeTbCca K cyma 3anuiky Ha
KP 3a MmiHycom cymu 3abrioKoBaHuX, ane He CMCaHnX KOLUTIB Y MeXxax BCTaHOBreHoro baHkom nimity 4o6oBoi
akTtmBHOCTi. KnieHT 3060B’s13aHuii npoBoguTn Butpath no KP B cymax, siki He nepeBuLLytOTb MOTOYHOrO
BUTPATHOrO NiMiTy.

3.2.2.5.Tpn BUHWKHEHHI HecaHKLUioOHOBaHOro oBsepapadTy (nepeBuTpaTu BUTpaTHOro nimity) no KP
Bigwkoaysatu baHky cymy oBepapadTy, a TakoX MPOLEHTU 3a KOpUCTyBaHHA oBepAapaddToM, LUNAXOM
BHECEHHS!, nepepaxyBaHHsA Ha KP rpowoBux kowTiB. KnieHT BignoBigae 3a noBepHeHHsA 3aboproBaHoOCTI 3a
osepapadTom BCiMa KowTamu, MAnHOM, ManHOBUMU NpaBaMu, O NOMY HanexarTb.

3.2.2.6. OTpymaTm BMNyLLEHI Ha CBOE iM’A Ta Ha iM’'st goBipeHnx ocib BIK B baxky He nisHiwe 60 (wictaecsaTn)
KaneHgapHuX OHIB MiCNA MOAAaHHS 3asiBM Ha iX BUTOTOBMEHHSA 3 BiOMITKOK Yy pO3NMCLi MPO OTPUMAaHHS
LiHHOCTEMN.

3.2.2.7. MNMoBigomnatn baHk npo Bci 3mMiHM ocobucTux gaHmx KnieHta, 3asHadeHux y [loroBopi, 3asBi-aHkeTi i
AodaTkax 4o HUX He MisHiwe 5 poboyunx OHiB 3 AaTV BUHUKHEHHS Takux 3MiH.

3.2.2.8. MNMoBigomnaTn baHk Npo noMmunkoBe 3apaxyBaHHA Ha KP KnieHTa KoLUTiB, L0 NOMY He Hanexarb.
3.2.2.9. MNMpun HasiBHOCTI goaaTkoBuX kapTok no KP npuiimaTty Ha cebe BCHo BignoBiganbHICTb 3a 4OTPUMAaHHS
npaBun KOPUCTYBaHHS Ta onnaTty BCix onepaLini, 34inCHeHNX 3a X JONOMOrot0.
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3.2.2.10. O6opr’a3koBo, y MoMeHT oTpumaHHa BIK, nignucatu BI1K 3i 3BopoTHOro 60Ky y BigBeaeHOMy Ha
KapTui Micui ons nignucy.

3.2.2.11. HapgaTtu JopaTtkoBy BIK Tinbku Ti [loBipeHin ocobi, Ha im’a sikoi BurotoeneHa usa BIK, osHanomuTn
il 3 MpaBunamu kopuctyBaHHA Ta [loroeopom. [Mepepatu BIK [oBipeHin ocobi nuwe 3a ymMOBW 34iACHEHHS
Het B MOMeHT oTpuMaHHs BIK nignucy kapTku 3i 3BopoTHOro 6oky y BiaBegeHomy Ha MK micui gns nignucy.
3.2.2.12. Opgepxyeatn unuckn no KP B baHky, abo 3 BukopuctanHHam CIOBO (3a yMOBUW HasiBHOCTiI Takoi
TEXHIYHOI MOXNMBOCTi), He mnisHiwe 10 uMcna KOXHOro Micsussi cnocobom, Bu3HayveHum KrieHTom.
HeoTpumaHHsa BUNUCkM He 3BinNbHs€E KnieHta Big BignoBiganbHOCTI 3a 4aHMMKU LOTOBOPOM.

3.2.2.13. Y pasi kpagixkn, BTpaTu, nowkomkeHHs abo BunyveHHs BIK npyn npoBeaeHHi onepalii, a Takox B
pasi, skwo lNIH-kog gepxatena BIK abo iHWwi pekBi3auTn KapTkn cTanu BigoMi iHwWin ocobi, aepxatens BIK
30008B'A3aHu1I, MO MOXITMBOCTI B HANKOPOTLLI TePMiHW, iHpopmyBaTu nNpo ue baHk abo LieHTp o6cnyroByBaHHSA
KIiEeHTIB:

a) 3a TenedoHamun: 0-800-505-555 (6e3kowTOBHO Ha TepuTtopii YkpaiHn) Ta +380(44) 290-93-10 (LleHTp
obcnyroByBaHHA KrieHTIB) 3 OOOB’A3KOBUM MiATBEPAXKEHHSIM YCHOrMO MNOBIOOMIIEHHS KOLOBWUM CIOBOM,
obpaHuMm gepxaTternemM kapTkv | HaBeOeHUM Y 3asiBi-aHKeTi Npo ii BUNYCK;

0) NMCbMOBO 3asBOIO 3a MIANMCOM AepX)aTens KapTKU LAsIXOM ocobucToro nogaHHs 3aasu 0o AT «All BAHK».
lMMcbmoBe MOBIOOMIEHHS MOBUHHE MICTUTM AeTanbHi 0b6CTaBUHWM BTpaTW KapTKM Ta BiAOMi AepxaTento
06CTaBWHM ii HE3aKOHHOIO BUKOPUCTaHHSA. MOMEHTOM ofiepXXaHHS MOBIJOMIIEHHS NPO BTpaTy abo He3akoHHe
BUKopucTtaHHsa BINK BBakaeTbca gaTa i Yac ogepkaHHs baHKOM MMCbMOBOI 3as8BW 3a MigNUCOM OepXaTens
kapTku. Lle He nosbaensae KnieHTa npaBa y Bunagky BTpatu BI1K 3BepHyTUCA i3 BignoBigHoOWO 3asBoO A0
NPaBOOXOPOHHNX OpPraHiB.

3.2.2.14. BukopuctoByBatu BIK BignoBigHO 0o BMMOr 3akoHogaBcTBa YKpaiHuM Ta ymoB [oroBopy i He
OOMycKaTy BUKOPUCTaHHSA KapTku ocobamu, siki He MatoTb Ha Lie 3aKOHHOTO rnpasa abo MOBHOBaXEHb.
3.2.2.15. Y pasi BTpaTu KapTku 40 MOMEHTY oAepxaHHA BaHkOM MOBIAOMMEHHs Npo ii BTpaTy HECTU MOBHY
BignosiganbHicTb 3a BCi onepadii 3 BI1K, 3gincHeHi Tpetimm ocobamu, 3 Bigoma abo 6e3 Bigoma gepxartens
KapTKu.

3.2.2.16. [lo yknageHHs uboro [loroBopy ogepxatu Ta 03HanoMMTUCh nig nignuc 3 [osigkow nNpo cuctemy
rapaHTyBaHHSl BKnadiB di3nyHux ocib B nMcbMoBin dhopMi 6e3nocepeaHbo B baHKy, abo 3 BUKOPUCTaAHHAM
COBO 3a yMOBM HassBHOCTi TaKkoi TEXHIYHOI MOXITMBOCTI), B CNoci0, BU3HavyeHu Npasunamu.

3.2.2.17. He pigle Hix pa3 Ha pik NoYnHauM 3 4aTu yknagaHHs Lboro [loroBopy o3HanoMmuTtuck 3 [Josigkowo
npo cucTemy rapaHTyBaHHsi Bknagie isnyHux ocib y cnocib, BusHayeHui [loroeopom, MNMpaBunamum.

3.2.3. NpaBa baHKy:

3.2.3.1. BHocuTtu 3miHu B Tapudm baHky, MNpaBuna KOpucTyBaHHS KapTKO, Npo WO iHdopmyBaTu KnieHTa 3a
30 (TpuaudATb) KaneH4apHUX OHIB 4O OHA BBEOEHHS HOBMX TapudiB B Gi0 LUIIAXOM PO3MILLEHHS OrofioweHb
Ha odpiuiHomy canTti BaHky https://ap-bank.com , y micusx 3aranbHoro goctyny baHky Ta/abo y Bunmckax 3a
KP KnieHTa, HanpaBneHHsi NOBiZOMIEHHS 3acobamMu TeNeKOMyHiKaLinHoro 38’a3ky Ta/abo yepes CABO. Akwo
KnieHT npoTaroMm LbOro CTPoKy, He 3BepHyBCcA B baHk Ana posipsaHHs [oroBopy, BBaXaeTbcs, WO KnieHT
NorofpKyeTbCcs Ha noganbslue obcnyroByBaHHs noro KP 3a HoBumu Tapudamu. Byab-siki 3MiHW | AONOBHEHHS B
Tapumn 3 MOMEHTY HAOYTTS HUMKW YMHHOCTI, 32 YMOBW AOTPUMaHHSA npoueayp nosigomneHHst KnieHTta, wo
BKa3aHi B LbOMY [JOrOBOpi, OHAKOBO PO3MOBCIOAXYIOTLCA Ha BCix 0CiO, Wo yknanu Jorosip 3 baHkom, B TOMy
yncni i Ha TUx, xTo yknae [orosip paHiwe gatM HabyTTs 3MiHaMu YuHHOCTI. ig gito 3miH Ta JONOBHEHbL B
Tapudm nignagatoTe BCi onepaldii, BigobpaxeHHs akux no KP BigbyBaeTbcs, nounHaroum 3 gatm HabyTTs
YMHHOCTI TaKUMKN 3MiHaMM Ta JOMOBHEHHSAMMN.

3.2.3.2. MNepeBipAaTn QiNCHICTb AOKYMEHTIB i JOCTOBIPHICTL AaHUX, HagaHux Knientom npwu BigkpuTTi KP.
3.2.3.3. Npwn HenorawweHHi KnieHToM HecaHkuioHoBaHoro osepapadty no KP go 5 yncna micaus, HacTynHoro
3a MicsaueM WOro BUHWKHEHHS, 6nokyeBatu gito BIMK (gogaTkoBMX KapToOK) OO MOBHOMO MOralleHHs
3aboproBaHoCTi (HecaHKLioHOBaHOro oBepapadTy i BiACOTKIB 3a KOpUCTyBaHHA oBepapadptom) KnieHTom.
3.2.3.4. TpunuunTtun gito [orosopy, y pasi HeoTpumaHHa KnieHTOM BuMyLeHWX Ha CBOE iM'A Ta Ha iM’A
poBipeHux ocid BINK B BaHky He nisHiwe 60 (wictgecaTtv) kaneHaapHWX OHIB NiCNs NogaHHsA 3asiBM Ha iX
BUroTOBIEHHS. Mpu LbOMY KapTKun BMOKYHOTECA Ta 3HULLYIOTLCS, @ KOLITUW, CNSavyeHi KIieHTOM 3a iX BUMNycK Ta
06CnyroByBaHHs1, He BifLUKOOOBYHOTHCS.

3.2.3.5. baHk mae npaBo BumaraTtu y KnieHTa HagaHHA JOKYMEHTIB i BifoMOCTeN, HEOOXiAHMX A4S 3'ACyBaHHS
noro ocobwu, cyTi QiANbHOCTI, hiHAHCOBOro CTaHy, onepaTUBHOIO KOHTaKTy i3 KnieHToM cnyx6amu BaHky. Y
BMNaAKy HeHagaHHst KnieHToM HeobXigHUX  OOKYMEHTIB 4M  BiJOMOCTEW, YU HABMUCHOIO HaJaHHS
HenpaBauMBKX BigoMmocTen npo cebe, baHk Mae npaBo BigmMoBUTY KMiEHTY B MOro 06CNyroByBaHHi.

3.2.3.6. baHk He mae npaBa HagaBaTu iHopmauito npo KnieHta, noro KP, onepaudii no KP, gopatkoBux
aepxartenie 6e3 nucbmoBoro [[o3sony KnieHTa, 3a BWHATKOM BUMNaAkiB, nepeadayvyeHnx YUHHUM
3aKOHOAABCTBOM YKpaiHMm.

3.2.3.7. BctaHoBnoBaT Ta 3MiHIOBaTU NiMiTM A060BOI aKTMBHOCTI 3 MeTOK 3abe3neyeHHs OGesneku
po3paxyHkiB KnieHta (depxaTens), noBigomuBwim nNpo ue KnieHta 3a 2 (aBa) GaHKIBCbKMX AHI y NOpsiAKY
HoTudikaLii, nepeadadeHomy n. 3.2.3.1. uboro [JoroBopy.
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3.2.3.8. baHk mae npaBso y 6yab-SKUA MOMEHT Ha CBIil PO3CYA 3yNUHUTK Yn NpudynuHUTK dito BIK, a Takox
BiaMOBUTU KrieHTy y Ti MOHOBMEHHI, 3aMiHi Y1 BUMYCKY HOBOI KapTku y pasi nopyleHHs KnieHTom 6yab-akmx
yMOB Lboro florosopy 4 NpaBun KOpUCTyBaHHSA KapTkoto, [Npasun Ta YMoB.

3.2.3.9. TumyacoBo Npu3yNnUHATU aBTopm3auilo onepadinn 3 BukopucTaHHam BIK gepxatenis 3 meTow
nonepeixXeHHs YN NPUNUHEHHA MOXINBUX HE3aKOHHUX YW HenorogkeHwx 3 baHkom fin 3 BUKOPUCTaHHAM
KapTok (TOOTO B pasi HasABHOCTI Migo3pu MpO LWaxpancTBO MiCns BiANOBIOHOIO MOBIAOMIIEHHSI CUCTEMM
MOHITOpUHry). baHk goknage 3ycunb ans noeigomMneHHs KnieHta npo npusynuHeHHs aBTopu3adii, ogHaK He
Hece BiAnoBiAanbHOCTI 32 MOXIUBI NPAMI YK OnocepeaKoBaHi 30UTKN, AKi MOXYTb ByTK NoHeceHi KnieHTom B
pesynbTaTi Takux Ain.

3.2.3.10. Axwo nigo3pwu y waxpanctei 3 BukopuctaHHsam BIK KnieHta nigTBepaxytoTbes, KnieHT gopydvae
BaHky HagaBaTu HeobXigHy iHbopMaLito MiXKHapOAHMM MAATHKHUM CMCTEMaM Ta NPaBOOXOPOHHMM OpraHam.
3.2.3.11. baHk mae npaso 3akpuTtu KP KnieHTa y pasi BigCyTHOCTI pyxy KOLITIB 3@ LUUM paxyHKOM MPOTSArom
OHOrO POKY.

3.2.3.12. baHk mae npaBo 3akputn KP, akwo y KnieHta Hemae Ginblwe gitounx BI1K, emiToBaHux Ao Lboro
paxyHky. [Npu ubomy BaHk nosigomngae KnieHTa WnsixoM HanpaBneHHs NoBigoOMIIEHHS Npo Take 3akpuTTs KP
Ta Npo KOMICilHY BUHaropoay, ska Moxe 6yTu ctarHyta baHkoM 3a 06cnyroByBaHHS LIbOro paxyHKy B NOPSAKY,
BM3HayeHomy lNpasunamu.

3.2.3.13. baHk mae npaBo 3ynuHu (6nokysatu) aii BINK B pasi nigospu waxpamcbkux gin 40 NpoBeaeHHs
ycniwHoi Bepudikauii aepxxatenem BINK yepes LieHTp 06CcryroByBaHHS KITi€HTIB.

3.2.3.14. baHk Mae npaBoO 3YNUHATM NMaTKHI onepauii, ski MOXyTb OyTM MOB’A3aHi 3 neranisadieto
(BiMMBaHHAM) 0OX0A4iB, OAepXKaHUX 3MOYUHHUM LUNAXOM, (PIHAHCYBaHHAM TepopusMy Ta (piHaHCYBaHHAM
PO3MNOBCIOAXEHHSA 36p0Oi MAacOBOro 3HULLEHHS BiAMOBIAHO OO BUMOT 3aKOHOA4ABCTBA YKpaiHM.

3.2.3.15. baHk mae npaBoO Ha Yac BCTAHOBIIEHHA NPaBOMIPHOCTI Nepekasy 3yrnMHATU 3apaxyBaHHs KOLUTIB Ha
paxyHok KnieHTa y pasi HagxomkeHHs Big 6aHKy-iHiLiaTopa NoBiAOMMEHHS NPO HEHANEXHUN Nepekas KOLTIB.
3.2.3.16. Bumaratn y KnieHTa HagaHHA BIiOOMOCTEW | [AOKYMEHTIB, siki HeOOXigHi Ana npoBedeHHS
iaeHTMdiKauii, a TakoX galTb 3Mory 3’sicyBaTu Moro ocoby, CcyTb AisanbHOCTI, hiHaHCOBMIA cTaH. Y pasi
HeHagaHHs KnieHToM HeoOXigHMx BigomMocTeln 4M OOKYMEHTIB abo YMMCHOrO HagaHHS HenpaBaMBUX
BigoMocTel npo cebe, baHk Mae npaBo BiAMOBUTU KnieHTy B MOro o6¢cryroByBaHHi.

3.2.3.17. Hanpaenatn KnieHTy nMcTyBaHHSA/KOpecnoHAEeHLit0, NOBiAOMITEHHSI Ha agpecK, TenedoHHi Homepwn
KnieHTa, BKka3aHi y BignoBigHii 3asBi-aHKeTi Ta B NopsaKy i B cnocid, Bu3HaveHi Npasunamu.

3.2.3.18. baHk 3anuwae 3a coboto npaBo 6e3 NOSACHEHHS NPUYKUH BiAMOBUTU KMiEHTY y BiAKPUTTI KAPTKOBOrO
paxyHKy/BiAMOBWUTM y MOHOBMEHHI, 3amiHi abo Bmgadi HoBoi BIK, B TOMy ymchi 3 MeTo NpunuHeHHs abo
nonepeaxeHHs MOXNMBOIO LiaxpancTBa, Oyab-AKkuMX HEe3akoHHMX fin 3 BukopuctaHHam BIK abo
nonepeaxeHHs nopyweHHs KnieHtom Ta/um noro JosipeHumn ocobamu ymos [Npasun, yknageHmx 3 baHkom
AOroBopiB Ta/abo YMHHOIo 3aKOHOA4aBCTBa YKpaiHw.

3.2.3.19. MpunuHntn HagaHHa nocnyrm GSM-Banking y pasi 3akpuTTs kapTkoBoro paxyHky KnieHta abo
HecnnaTu KnieHTOM KOMICii 3a HagaHHA nocnyrn, Bu3HaveHOI Tapudamu baHky, nNpoTsaArom OAHOro
pO3paxyHKOBOro Micsus.

3.2.4. NpaBa KnieHTa:

3.2.4.1. CamocTirHO po3nopsampkaTucs kowtamm Ha KP 3 BukopuctaHHam BIK (qogaTtkoBux kapTok), B Mexax
BUTPATHOro Nimity Ha KP Ta oOMexeHb, BCTAHOBMEHNX YUHHMM 3aKOHOAABCTBOM, 3aCTOCOBYHOUM KapTKy SK
3acid pgna 6esroTiBkOBOI onnatM 3a ToBapu (NOCnyrn) Ha nignpuemcTBax TopriBni (nocnyr), Ans
nepepaxyBaHHs KOWTiB 3i cBoix KP Ha paxyHku iHWMX ocCib, Ana onnatu 3a ToBapwu (mocnyru), Kynisns
(omepxaHHs) SKUX 3AINCHI0ETLCHA B CUCTEMAX €MEKTPOHHOI KOMepLii, a TakoX Ak 3acib Ans ogepXaHHA roTiBku
B Kaci baHky, nyHkTax 06MiHy iHO3eMHOI BantoTn Ta 6aHkoMaTax baHKy Ta iHWwKx BGaHkiB, Wo 0b6CcnyrosyloTb
KapTku nnatikHoi cuctemu Visa International (CLUA), npoBoanTtu pospaxyHkosi onepadii 8 COBO, Towo.
3.2.4.2. MNMonosHoBaTN KP WNaxoM BHECEHHS rOTIBKOBUX KOLUTIB Yepesd Kacy, nepepaxyBaHHs KOLUTIB 3 iHLLIMX
paxyHkiB KnieHTa, B ToMy 4uchi i3 3actocyBaHHaM COBO, a Takox, 3a paxyHOK KOLITIB iHLWMX OCI6 3 IXHbOro
AOPYYEHHS 3 ypaxyBaHHAM 0bMeXeHb, BUBHAYEHUX YMHHUM 3aKOHOO4ABCTBOM.

3.2.4.3. 3MiHNTK icHYytoUMIA 6a30BUIA YK 3MiHEHUI BaHkom nimiT 4OOGOBOT aKTUBHOCTI.

3.2.4.4. Ockapxutn Oyab-sky onepauito no KP npotarom 15 (N'ATHagusiTW) kaneHdapHUX AHIB nicns
ofepxaHHsa Bunuckn no KP, ane He nisHiwe 40 (copoka) kaneHOapHMX OHIB 3 JaTW NpoBedeHHs onepadil,
LUNAXOM HafaHHA B baHk npeTeHsii B NTCbMOBOMY BUrNAAI NiATBEPAXEHY OOKYMEHTaMu (Konii YekiB, paxyHKiB,
3aMOBIEHb, TOLWO). YCi noganbLui Aii cTopiH no Takin onepadii 6yayTb NpoBoANTMCA Bi4NOBIZHO 40 BHYTPILUHIX
npouenyp baHky Ta npaBun nnaTtikHOI cuctemn. Y BMNagKy HeHadaHHA MUCbMOBOI MpeTeHsii B baHk no
BKa3aHMM Yy BUMNWCUi onepauisM Yy 3as3HavyeHuh TepMmiH, onepauii 3asHayeHi y BUMMCLI BBaXKalTbCSs
NiATBEPAKEHUMMN | OCKaPXKEHHIO B NOAanbLIOMY He NianaratoTb.

3.2.4.5. OckapxyBaTn 4epe3 baHk He Ginbwe 5 (N’ATM) onepauin, ski KnieHT BM3HAe Takumu, Wwo He 6ynu
npoBefeHi HMM ocobucto abo 3 1oro Bigoma. KnieHT MoromxyeTbCs, WO MpeTeHsii no onepaudisix, Lo
nepeBuULLYIOTb 3a3HayeHy KirnbKiCTb, MpuiMaTbea baHkom [0 po3rnagy Tinbky 3a ymosu nepesunycky BIK.
3a nepesunyck BINK cTaryeTbcs BuHaropoaa signosigHo ao Tapudis.

3.2.4.6.Mpwn Hesroai 3i amiHamn Tapudis baHky, posipsaTu gito [JoroBopy 3 ypaxyBaHHsIM BMMOI LIbOrO
Horosopy, MNpasun.
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3.2.4.7. 3abnokysaTu onepauii no bINK abo gogaTkoBmx kapTkax LUNAXOM iXHbOro 6110KyBaHHsS B MbKHapOHIN
nnaTkHi cuctemi Ta/abo BHYTPILLHIN cucTeMi emiTeHTa 3i cnnaToto Komicil 3rigHo 3 Tapudamn baHky.
3.2.4.8. OgepxyBatn B banky HoBy BINK npu BTparti (ncyBaHHi, kpagikui) BIK 3i cnnaTtoto Komicii 3rigHo
Tapuis baHky.

3.2.4.9. OTpumyBaTu y NnpumileHHi baHky Ta Ha ogilitHoOMy canTi 6aHKy akTyanbHy iHdopMaLito Npo cMcTemy
rapaHTyBaHHS BKIaiB goisnyHMX 0cid sk 4o yknagaHHs uboro [JoroBopy, Tak i nig yac gii Joroeopy.

3.2.4.10. OTpmaTy 3acBigyeHnIn YNoBHOBaXkeHO 0coboto baHky BUTAr 3 uboro [dorosopy/paBun/YMoB.
3.2.4.11. Ha nigctaBi 3asiBu oTpumysatu nocnyry « GSM-Banking», BignoBigHo Ao sikoi KnieHTy HagaeTtbcs
iHpopmauis npo ctaH KP KnieHTa 3a gonomoroto nosigoMneHe B TekctoBoMy dhopmati SMS (Short Message
Service) Ha MobinbHWI TenedoH ctaHgapty GSM, akuin BU3HaAYeHUI 9K hiHaHCOBUA HOMep. 3MiHa ymMOB
Ta/abo npunuHeHHs HagaHHa nocnyrm GSM-Banking 3a iHiuiaTuBoto KrieHTa 3AiMCHIOETBCA  LUNSXOM
odopmneHHa KnieHtom HoBoi 3asBu 3 aatu i yxsaneHHs baHkom.

3.3. NOPAQOK 3OINCHEHHA PO3PAXYHKIB

3.3.1. BinobpaxeHHs npoBeaeHux onepauin 3a KP KnieHTa 3aiicHIoeTbea y BantoTi paxyHky. [NonoBHeHHs KP
30INCHIOETBCA NULIE y BanoTi paxyHKYy BHECEHHSAM rOTiBKM Ta 6es3roTiBKOBMM nepekasoM. 3apaxyBaHHS
rpowoBux KowwTiB Ha KP 34iinCcHI0ETECA NuLe 3a yMOBU HagaHHSA KnieHToM NOBHOT Ta BMYEpPnHOT iHGopMaLii y
NpU3HaYeHHi nrnaTexy, Wo A03BOAE OAHO3HAYHO ideHTUMdIKyBaTh oTpUMyBaYda NnaTexy y Taki CTPOKU:

a) Npu BHECEHHI rOTiBKOBMX KOLWTIB Yepe3 kacy baHky — He nisHiwe HacTynHoro poboyoro AHA Big gatw ix
BHECEHHS;

©) npn 6e3roTiBKOBOMY Mepekasi - He Mi3Hile HacTynHOro poboyoro AHS MiCns HagXOMXEHHS KOLTIB Ha
TPaH3UTHUIN paxyHOK BaHky.

3.3.2. Yknaswwn uen [orosip, KnieHT nigTBepoXye, WO KOWTWU, sKi HagxogoaTb Ha KP He nos’A3aHi i3
3[0iICHEHHAM NiANPUEMHULBKOT Ta/abo HesanexHoi npodeciHol Ta/abo IHBECTULINHOT BiANbHOCTI.

3.3.3. BignosigHo go ¢T1.26 3akoHy YkpaiHu «[1po nnaTtixHi cuctemn i nepekas rpowuent B YkpaiHi» Ta rnasu 6
IHCTpyKUiT Npo ©6e3roTiBKOBI po3paxyHKM B YKpaiHi B HauioHamnbHiA BantoTi, 3aTBepAXeHoi NocTaHoBO
MpaBniHHA HauioHanbHoro baHky Ykpainm Ne 22 Big 21.01.2004, KnieHT Hagae umm [JoroBopom BaHky npaso
camocTivHo, 6e3 40OaTKOBOro NOroMKeHHs 3 KnieHToM, NpoBOANTM CMMCaHHSA Ha KOPUCTb baHky:

a) kowwTiB 3 noro KP B po3mipi, Lo fopiBHIOE abo eKBiBaNeHTHWUI CyMi KOLUTIB, MO onepauisix 3 BUKOPUCTaHHAM
BIK, Ta HanpaBnaTh iX Ha BigwKodyBaHHA BUTpaT, NMoHeceHMx BaHkom Ha kopuctb MIIC y 3B’s3Ky i3
30iNCHEHHSM Takux onepadin. CnmcaHHA 3a3HayYeHMX KOLITIB 3AINCHIOETLCA Ha BMKOHAHHSA BUMOI €KBampiB,
BMUCTaBneHmx o onnatu vepes MIIC, He nisHiwe 45 (copoka nM’ATv) AHIB 3 AaTn NpoBedeHHsA onepauii 3
BUKOPUCTaHHAM KapTku. [pu ubomy B pasi BTpatu BINK BbaHk cnucye cymu KowTiB 3a BUMOramu,
BMCTaBNeHMMM 4O onnaTu 3a nepioA, Wo MUHYB 3 MOMEHTY BUSIBNEHHSA AepxaTtenem BTpatn BINK go momeHTy
ofepxaHHA BaHkom nosigomneHHs Big AepxaTens npo BTpaty BIK, nigTBepokeHoro Moro nucbMOBOKD
3as1BOH0 3rigHO yMOB Lboro [lorosopy;

©) cymy 3aboproBaHOCTi 3a HECaHKLiOHOBaHUM oBepApadTOM, CyMy HapaxoBaHWUX NPOLEHTIB Ta iHLIMX KOMICil
Ta wrpadis 3rigHo Tapudis baHky 3 noro KP y po3mipi Ta y TepMiHW, BCTaHOBNEHI UuM [JoroBopom.

3.3.4. MNpaBo Ha goroeipHe cnncaHHs kowTiB 3 KP nosnyansHuka gincHe npoTsarom cTpoky Aii [jorosopy, npu
3aKiHYeHHi cTpoKy aii [JloroBopy — 40 MOBHOIo BMKOHAHHS 3060B’A3aHb 3a uum [JoroBopom.

3.3.5. 3a onepauiamu 3 BukopuctaHHam BIIK, 3gincHeHumu y BantoTi, BigMiHHIN Big BamoTU po3paxyHKIiB 3
MIC, cyma, wo nosuHHa 6yTu BigwkogoBaHa baHkKy, BU3Ha4aeTbLCH LUNAXOM NepepaxyHKy BignoBigHO! CyMu
i3 BantoTu, B SKi pakTUYHO 34iNCHEHO onepauito, B BanoTy po3paxyHkis i3 MINC 3a Kypcom, BCTaHOBMEHUM
MIMC Ha paTty npoBefeHHs onepauii Ta WNAXOM nepepaxyHKy CyMu i3 BamoTu po3paxyHkis i3 MIC, wo
BMMLWING Yy NIACYMKY, B BantoTy KapTKOBOrO paxyHKy 3a KypcoMm baHKy, BCTaHOBMEHUM Ha AaTy CnucaHHs
BiQMOBIAHOI CymMun 3 paxyHKy. Ha gaTty yknagaHHs OaHOro AOroBopy BamoTol po3paxyHkis i3 MIC 3a
MixxHapogHuMu onepauismu € gonap CLUA ta EUR, 3a BHYTPIWHBLO YKpaiHCbKMMU - TPUBHA. BaHk moxe
BBOAMTM [OAATKOBI BamnTWM po3paxyHkiB, npo wo nosigomnsae KnieHTa y nopsaky HoTudikauir,
nepenbaveHomy n. 3.2.3.1. yporo [orosopy.

3.3.6. Y Bunagky posbixHocTen Banioty nnatexy ta samotn KP KnieHT ynoBHoBaxye Ta gopydae baHky
CaMOCTIMHO 3AicHIOBaTM KoHBepTauito kowTiB Ha KP y BanoTy nnatexy. Komicil Ta iHwi nnaTtexi 3a
o6cnyroyBaHHs KP KnieHTta BignosigHo go Tapudi BaHky cnnavytotbcst KnieHTOM BUKIMIOYHO B FPUBHSX,
He3anexHo Bif TOro, Yy sk BantoTi BiAKPUTUA paxyHOK KnieHTy.

3.3.7. Unm nyHkToM KnieHT gopyyae BaHky cnucyBatu 3 noro KP ta npogasatn Ha MBPY iHo3emMHy BanioTy 3
MeTo NpuabaHHs KOWTIB Yy HaLiOHarbHiA BantoTi, HEOOXIOHIN Onsi BUKOHAHHA KnieHToMm 3060B’si3aHb 3a
Horosopowm. KnieHT gopydae baHnky 3gincHioBaTv npogax iHO3eMHOI BanoTh 3a KOMEepLinHUM KypcoM BaHky,
Ak Oyde BCTaHOBMNEHO B AeHb npogaxy. KnieHT gopydae baHky nepepaxoByBaTy rpUBHEBUI €KBiBaneHT
npoaaHoi iHo3emHoi BantoTn 6e3 3apaxyBaHHs Ha nmoro KP y HauioHanbHin BantoTi, 0gpa3y Ha paxyHOK
HapaxoBaHMX AOXO0AiB 3a pO3paxyHKOBO-kacoBe 06CnyroByBaHHs (4ani — JopyyeHHs).

3.3.8. KnieHT ynoBHOBaxye Ta gopydae baHky npoBognTn AorosipHe cnncaHHs KowTis 3 KP Ta iHWKX paxyHKiB
KnieHTa onsa BukoHaHHs GoproBux 3060B’si3aHb KnieHTa, Wo BUHMKaOTL No KP y 3B’A3Ky 3 BUKOPUCTAHHAM
BMNK (ocHoBHOI 41 goaaTtkoBoi) abo ii pekBi3vTiB, B TOMY YMCIi NOMUIIKOBO 3apaxoBaHux Ha KP kowTiB Ta
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iHWKx, nepenbayeHnx Tapudpamn baHky, komicin. Cyma 6oproBux 3000B’si3aHb i CTPOK X BUKOHAHHS
BM3HavatTbcs Tapudamu baHky, gaHum [JOroBopom, a TakoX iHLIMMUW [OroBopamMu, L0 YKMaAeHi Mix
KrnieHTom Ta BaHkom. Y pasi HegocTaTHOCTI kowTiB HAa KP ans noraweHHsa 3060B’A3aHb - HeonnaveHi cymm
3060B’A3aHb MOXYTb BBa)XaTMUCS HECAHKLiOHOBaHMM oBepapadTom.

3.3.9. lNIH-koa BMKOPUCTOBYETHLCH, 30KpeMa, Npu 34iWCHEHHI onepadin Yyepes 6aHkomaTu. Habip MIH-koay
NPOBOAMTBLCS MiCNsA MOsSIBM BigNOBIOHONO Hanucy Ha aucnnei 6aHkomaTy. Y Bunagky OAep)KaHHS roTiBKU Y
©aHkomaTi abo npoBeaeHHs onepadin Yepes POS-tepminan, yBegeHun NIH-kog piBHOLIHHWIA BNACHOPYYHOMY
nignucy KnieHta. KnieHT Hece NoBHY BiANOBiganbHICTb 3a BCi onepadii 3 KapTKO, 34iINCHEHI 3 BUKOPUCTAHHSM
MH-koay.

3.3.10. KnieHT norogaxxyeTbcs, Wo baHk He Hece BianoBiganbHOCTI 3a NnoBepHeHHS KnieHTy KoLWTiB, siKi cnucaHi
3 KP BHacnigok He3akoHHOro, Sk Ha Aymky KnieHTa, BukopuctaHHs BI1K, gkwo 0o Takoro ii BUKOPUCTaHHS MaB
Micue xo4a 6 oauH BMNaaokK:

a) gkwo KnieHtom He Oyno HagaHo BigoMocTel, abo HajaHO HEKOPEKTHI Bi4OMOCTI MPO HOMep CBOro
MObBinbHOro Tenedory (piHaHcoBOro Homepy) Ans aktuaauii baHkom nocnyrn GSM-banking 3 iHdopMyBaHHS
BaHkom KnieHTa npo BMAaTKoBI onepaLii, 34iNCHEHI 3 BUKOPUCTaHHSAM NOro KapTKU\PEKBI3UTIB KapTKu;

0) skwo KnieHTom He 6yno 3abnokoBaHO BuAaaTkoBi onepadii 3a BIIK nicna oTpumaHHs nepLuoro
nosigomrieHHs Big baHky npo onepaduito, Ky KnieHT BU3Ha€E sIK HECaHKLiOHOBaHY;

B) BaHKOM NpuHATE pilleHHs Npo BIANOBIOHICTL NIAMNMCY Ha OOKYMEHTaX, siki NiATBEPMKYOThL onepadito i3
KapTkoto Ta nignucy KnieHta umn JoBipeHoi ocobu y ubomy [oroopi abo Ha [1K;

r) sakwo KnieHT 3a 3asBolo 36inbwyB po3Mip MiMiTY akTMBHOCTI, BCTaHOBNeHUNn BaHkoMm abo 3HAB BCi
obMexXeHHs Woao aBTopusadii 3a onepauisgsmMm 3 NnaTiXKHOK KapTKOLO;

A) sakwo KnieHT He noBepHyB B baHk BIK 3a onepauisgmu 3 k0ol BUCTaBUB NpeTeH3ilo abo NoBepHyB TakKy
BIK 6e3 nignucy Oepxartens;

e) skwo KnieHtom 6yno nopyweHo [paBuna KOPUCTYBaHHSA KapTkow, BuknageHi y [dorosopi oo gatm
He3aKOHHOrO K Ha Aymky KnieHTa, BukopuctanHs BIK.

3.3.11. HapaxyBaHHS KOMiCiii B po3Mipi, WO BU3Ha4veHi Tapudamn baHky, 34iNCHI0ETLCA B A€Hb NPOBEAEHHS
onepadii baHkom.

3.3.12. 3apaxysaHHs kowTiB Ha KP KnieHTa-Hepe3ugeHTa (B TOMy 4mchi i Ha BriacHi paxyHku) yepesd COBO Ta
NonoBHEHHA KapTkn KnieHTa-HepesnaeHTa B pexumi online, He 3aincHOeTbCA. bearoTiBkoBUIN nNepekas Ha
KapTKOBUI paxyHoK KnieHTa-Hepe3unaeHTa 34iACHIOETbCA BUKIIOYHO Yepe3 baHk / BiogineHHs baHky.

3.4, BIANOBIAAJIbHICTb CTOPIH
3.4.1. BignoBipanbHicTb BaHky:
3.4.1.1. baHk Hece BiAMOBIAANbHICTL 3@ CBOEYaCHICTb 3apaxyBaHHA kowTiB Ha KP Knienta. Y Bunagky
nopyLleHHs CTPOKIB 3apaxyBaHHs kowTie Ha KP KnieHTa BignosigHo go n. 3.3.1. uboro florosopy baHk cnnavye
KnieHTy 3a KOXHMIN OeHb MPOCTPOYKM MEHI0 Y PO3Mipi NoABiNMHOT 06nikoBOi cTaBku HauioHanbHoro baHky
YkpaiHu, Wwo fisna y nepiog 3a kv cnnavyeTbCcs NeHs Bif CyMW HECBOEYACHO 3apax0BaHWUX KOLUTIB.
3.4.1.2. baHk Hece BignoBiganbHICTb 3a cBoevacHicTb 6nokyBaHHsa BIK. KnieHT He Hece BignoBiganbHicTb 3a
TpaH3akuii, wo Oynu npoBedeHi 3 enekTpoHHOW aBTopuaauieto no BIMK nicna oTpumaHHa BaHkom
NOBILOMITEHHSI NPO BTpaTy abo HE3aKOHHE BUKOPUCTAHHS KapTKW.
3.4.1.3. baHk He Hece BignoBiganbHOCTI y BUMNagky BigmoBu B obcnyroByBaHHi BINK (mogaTkoBmx kapTok)
npeacTtaBHMKaMy nignpuemcTs Toprieni i cdepun nocnyr abo BigmoBa Oyna BuUKIMKaHa TEXHIYHUMM
npobnemamu 3 6oky MINC, wo 3HaxoauTbCA No3a KOHTporeM baHky.
3.4.1.4. baHk He Hece BignNoBiganbHICTb 3a ByAb-aki onepauii 3 BIK, 3aincHeHi 3 BukopuctaHHam MIH-koay.
3.4.1.5. baHk He Hece BiOgNOBIganbHOCTI 3a onepauii, Wo 6ynu nposegeHi 6e3 enekTpPoHHOI aBTopm3auil
(nignimiTHI) y BUNaaKy sIKWo Taki onepaduii manu micue npotarom 10 gHiB nicna nogaHHs 3assu KnieHTom npo
BHeceHHs Homepy BIMK 0o nanepoBoro cton-cnucky nnaTikHoi cuctemu abo akwo KnieHT BigmMoBMBCS Big
BHeceHHsi Homepy K 0o nanepoBoro cTon-CnucKy nnaTikHOI CUCTEMM.
3.4.1.6. baHKk He Hece BiQNOBIJANbLHOCTI 328 BUHUKHEHHSI KOHNIKTHUX cuTyauid npu BukopucTaHHi BIK,
TeXHiuHi 3607 B poboTi cucTem onnatu, po3paxyHkis, 00pobku i nepeaadi AaHux, sIKLO Taki 6ynm nosa cgepoto
KOHTponto bBaHky.
3.4.1.7. BaHK He Hece BiANOBIAANbHICTb 38 BUHUKHEHHS Pi3HULI MK Kypcamu BanioT Ha AeHb NpoBedeHHS
onepauiji 3 BukopucTtaHHam IMK i geHb cnvcaHHs kowTi 3 KP, nimiTu n obMexeHHst Ha kopucTyBaHHA BIK,
YCTaHOBIEHi TPETLOK CTOPOHOH0.
3.4.1.8. baHkK He Hece BignoBiganbHICTb:
- 3a AKicTb HagaHHa nocnyrn GSM-Banking y pasi HenpauesgaTtHocTi MobinbHoro tenedoHy KnieHrta, y pasi
300iB B Mepexi onepartopa MOOINbHOro 3B's13Ky, Y pasi 3HaxoMKeHHs1 KnieHTa 3a Mexkamu nokpuUTTS Mepexi
onepaTopa MOBINbHOro 3B'A3Ky, HE MiOKMYEHHS KIiEHTa 4O POYMIHTY;
- 3a HagaHH4A iHdopMmauii TpeTiM ocobam y pasi ii po3rofnoweHHs onepaTtopoM MOBINBHOMO 3B'A3KYy y pasi
HagaHHsa nocnyrm GSM-Banking;
- 3a HeHagaHH#A nocnyrn GSM-Banking y pasi Hecninatu KnieHToM KoMmicii 3a nocnyry.
3.4.2. BignoBiganbHicTb KnieHTa:
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3.4.2.1. KnieHT Hece NoBHY Bi4NOBIAanNbHICTb 3a onnaty BCix onepadin no KP, 3pobneHnx 3 BUKOPUCTaAHHAM
BIK (gogaTtkoBux kapTok) A0 OTpUMaHHA BaHkOM noBigoMneHHs npo BTpaTy abo He3aKOHHE BUKOPUCTaHHSA
BIK.

3.4.2.2. HeoTprmaHHA BUNUCKKU He 3BinbHAE KnieHTa Big BUKOHAHHS YMOB LibOro 40roBopy.

3.4.2.3. KnieHT Hece BignosiganbHiCTb 3a LOCTOBIPHICTb iHpopMaLii, ska HagaHa baHky ons Bigkputta KP,
3rigHO 3 YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

3.4.2.4. KnieHT gopy4vae, a baHk mae npaBo y BMNagKy NOMWUIIKOBOrO 3apaxyBaHHs bBaHkom kowTiB Ha KP
cnucyBaTtu 3 KP B 6e3ymoBHOMY nopsiaky i 6€3 404aTKOBOro y3roKeHHS/NOrompKeHHs i3 KnieHTom cymu Takmx
NOMWMKOBO 3apaxoBaHux kowTiB. [lpy ubomy KnieHT Hece BignoBiganbHICTL 3a noraweHHs
HeCaHKLiOHOBaHOro osepapadTy Ta HapaxoBaHMX MPOLEHTIB 3a HeCaHKLUiOHOBaHWM oBepapadT, SKLLO
BUHWKHEHHSI HecaHKLUioHoBaHOro osepapadty 6yno o6yMoBrneHO BUKOPUCTAHHSIM MOMUIKOBO 3apaxoBaHUX
KOLUTIB.

3.5. TEPMIH [l | PO3IPBAHHA OOrOBOPY
3.5.1. [orosip BCTynae B cuny 3 AHA nNignvcaHHsa 3asBu-aHKeTW i die 40 NOBHOIO BMKOHAHHS CTOPOHaMu
CBOiX 3060B’s13aHb. TepmiH fii BINMK aBTOMaTU4YHO NPUNUHSETLCS NICNSA 3aKiHYEHHS] OCTAHHBOrO AHA Micsus
POKy, 3a3HadeHoro Ha kapTui. Akwo BIrK nepesunyckaeTbcs Ha HOBUI CTPOK Aii abo BunyckatoTbest HoBi BIMK
no KP, Tto cTtpok aii [JoroBopy aBTOMaTtM4HO MNPOAOBXKYETbCA OO0 MOBHOIO BMKOHAHHS CTOPOHaMW CBOIX
3000B’s13aHb 3a onepauigmin, 3gincHeHnmn 3a unmmn BIK. 3akiHueHHst cTpoky gii MK He o3Havae 3akiH4YeHHs
CTpokKy Aii Jorosopy.
3.5.2. lMNepeBunyck BIK nicns 3akiH4eHHs cTpoky 1i Aii moxe 3aincHioBatucs baHkom 6e3 goaaTkoBoro
noromxkeHHs 3 KnieHTom y BMNaaKy HasiBHOCTi Ha MOMEHT 15 yncna ocTaHHbOro micsusa cTpoky Aii KapTtku, Ha
KP KnieHTa kowTiB, AOCTATHIX ANS BMKOHAHHS HUM CBOiX hiHAaHCOBUX 3000B’si3aHb nepen baHkom wwopo
nepesunycky BIK B nopsagky 6e3yMOBHOrO AOroBipHOMO CMNUCaHHA Ta HeoTpuMaHHA baHkoM 3aaBu Ha
3akputTa KP Big KnieHta 3a 15 kaneHgapHux OHIB OO AaTw 3aKiHYEeHHS CTPOKy Ail KapTku. Y Bunagky
He3gaTHocTi KnieHTa BUKOHaTK cBOi diHaHCOBI 3000B’A3aHHs, baHk Mae npaBo He nepesunyckatn BI1K Ha
HOBWI CTPOK.
3.5.3. lNpeTeHsii, wWo BuMHUKaIOTL Yy KnieHTa B mexax gii [Jorosopy, perynotoTscs [JJoroBopom, BHYTPILLHIMK
HOpMaTUBHMMU AOKYMeHTamMun baHky, npaBvnamu nnaTtikHUX CUCTEM i YMHHUM 3aKOHOAABCTBOM YKpaiHW.
Cynepeykn i HEMOPO3YMiHHS, WO MOXYTb BUHUKHYTM Mk KnieHTom i BaHkom B Mmexax Aii [JoroBopy, no
MOXJSTMBOCTI BUPILLYIOTBCA LUNSAXOM MNEPEroBopiB Mk CTOpoHamu. B pasi HeaoCArHeHHs 3rogun — 3rigHo 3
Ait04YMM 3aKOHOOABCTBOM YKpaiHu.
3.5.4. 3a b6axaHHsam KnieHta [Jorosip po3puBaeTbest i KP 3akpnBaeTbCsi Ha NiagcTaBi Moro NnMcCbMOBOI 3asiBU,
a TakoX B iHWMX BMNagkax, nepeabayeHmx YMHHMM 3akoHogascTBOM. [pu nogadvi 3asBu Ha 3akputta KP
3anuuok KowwTiB noBepTaeTbesa KnieHty, a KP 3akpmBaeTbca nicns 3akiHieHHs 45 gHiB 3 gatm nogaHHA 3assu
B baHk Ta 3a ymoBu BMKOHaHHSA 3060B’A3aHb CTOPIH 3a uum [oroBopom.
3.5.5. Banuwok kowTiB BUNNadyetbcsa KnieHTy roTiBkolo abo nepepaxoBYeTbCS Ha OaHKIBCbKMI paxyHOK
BignoBiaHO 00 NnucbMoBOi 3asiBu KnieHTa.
3.5.6. CtopoHn norogunu, wo baHk moxe posipsatn gaHun Jorosip Ta 3akputn KP 6e3 nonepeaHboro
y3roxXeHHs Takux Ain 3 KnieHTom y pasi BigcyTHoCTi onepauin 3a KP npotsirom 1-ro poky Ta BigCYTHOCTI
3anuLLKy Ha HboMmy abo y pasi BiocyTHocTi onepadin 3a KP npoTarom 3-x pokiB i BinbLue Ta Ha SKoMY € 3anuLKm
(HapaxyBaHHS MPOLIEHTIB Ha 3anuLLOK KOLUTIB, CnnaTa KOMiIcii He BBaXkaeTbCs onepadieto 3a PaxyHKom).
Y pasi HaaBHOCTI 3anuwiky kowTiB Ha KP, 3anuwiok nepeHoCUTbCHA Ha OKpPeMWn paxyHOK Ans nogansLlioro
06niky 4O MOMeHTY 3BepHeHHA KnieHTa y baHk. INpo dakt 3akputta KP BaHk nosigomnsie KnieHta B nopsaaky,
nepenbaveHomy lNpasunamu. Take NOBIOOMMEHHS MOXE 34INCHIOBATUCS, B TOMY YMCHi, ane He BUKITHYHO,
3acobamn TenekoMyHikauilnHOro 3B'A3Ky, 3a [AOMnoMorol 3acobiB  iHpopMauiiHuX, iHopmauinHo-
TenekomMyHikauinHux cuctem (email, SMS, COBO Towwo).
3.5.7. baHk He 3paiicHioe 3akpuTTa KP 3a 3aaBOK KhieHTa, SKLWO rpPOLUOBi KOLWITK, WO po3MileHi Ha KP
3amopoxeHi abo diHaHcoBi onepauii 3a KP 3ynuHeHi BignoBigHO 0o 3akoHOOaBCTBa 3 NMUTaHb (PiHAHCOBOrO
MOHITOPUHIY, a TakoX B iHLWIMX BUNAAKax, AKwo 3akpuTtta KP cynepeunts BUMOram YnMHHOIO 3aKOHOOAaBCTBa

Ta HOPMaTUBHO-NPaBOBUX akKTiB.

3.6. TMPABUIA KOPUCTYBAHHA NNACTUKOBOIO MIATRKHOKO KAPTKOLO,
EMITOBAHOIO AT «AlNl BAHK»

3.6.1. baHk nponoHye KnieHtam aktuBauito nocnyrm GSM-banking, wo Bigobpaxae SMS-noBigoMneHHsM yCi
onepadii 3a kapTkoto KnieHTa 3a ymoBu HagaHHsA KnieHToM y 3asBi - aHKeTi BigOMOCTElN nNpo HOMep CBOro
MObGinbHOro TenedoHy (diHaHcoBU HOoMmep). Y pasi HemofaHHs Takux BigoMocTen KnieHT nigrBepmkye
CBigoMy BiAMOBY Bif A4aHOI NMOCIYru 3 BMaCHMX MipKyBaHb, WO € 4S9 HbOro BaroMiluMMmM 3a nonepesKeHHs
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Ta\abo BYaCHEe MPU3YNUHEHHS MOXIMMBUX HECAHKLIOHOBaHMX onepauin 3 BUKOpPUCTaHHAM roro BlrK\naHux
BI1K.

3.6.2. baHk pekomeHaye B nepLly 4epry BUKOpUCTOBYBaTU BaHkomaTu BaHKiB - napTHepiB, B TakoMmy pasi
KnieHTy He [oBefeTbCcs crnnadyBaTu 3amnBi KOMICIT.

3.6.3. [lepxaTtenb kapTkM MOXe OTpMMaTu roTiBKYy B MyHKTaxX BuAadi rotiBKOBUX KOLUTIB i B BaHkomartax, ae
00CnyroBytOTbCS KapTKU AaHOI NNaTipkHOi cuctemun. Haknenkn Ha 6aHkomaTax 3 norotunamm VISA ceigyaTb
npo Te, WO B HAX MOXHa OTpMMaTK roTiBky 3a kaptkamu MIC Visa International.

3.6.4. BlNK 3anuwaeTbcs QiNCHOK A0 3aKiHYEeHHs OCTAHHLOTO AHA MiCALS POKY, 3a3HA4YEeHOro Ha NULbOBIN
CTOpPOHI KapTku. Ha kapTkax, Wwo BunyckatTbca baHkom, faTa 3akiHieHHs fii kapTkv 3a3HadyeHa y dopmari
MM/PP (MM — ggi undpu nopsigkoBoro Homepa micsiusi, PP — aBi octaHHi undpu poky).

3.6.5. MIH-koa (nepcoHanbHUI iaeHTUdIKaLiIAHUIA HOMEP) - YOTUPU3HAYHUIA YuCho, ake [lepxaTenb OTpUMye
ofHMM i3 cnocobis: B 3aneyataHomy [NIH-koHBepTi npu Buaadi kaptkum abo MNIH-kog gocTtaBnaeTbCa vepes
eneKkTpoHHi kaHanu 3B'asky. lMIH-koa € koHdigeHuiHow iHdopMmalieto, epxaTtenb KapTku 3060B's3aHU
Tpumatu B TaeMHuui cBin NIH-koa, He noBuHeH 3anucysatu MNIH-kog Ha kapTui abo Ha iHLWKX npegmeTax, siKi,
SIK NpaBuIo, 36epiratoTbCA pa3om 3 KapTKOH.

3.6.6. JepxaTenb KapTKn NOBUHEH 3HULLYBATU BCi NOBIOOMIEHHS, B AkMX 3ragyetbes noro NMIH-koa, HeranHo
nicnsi 03HaMOMIEHHST 3i 3MICTOM TakMX MOBiAOMIIEHb. [epxaTenb KapTkM He MOBUHEH 6e3 HeobXigHOCTI
pO3rosiowyBaTh PEKBI3UTU KapTKK, a TaKoX NoBigoMnsaTh 6yab-koMy (3okpemMa, npauiBHukam banky) csin INMIH-
Kogd.

3.6.7. MNpu opgepxaHHi BIK [depxatenb KapTkyn NOBUHEH MOCTaBMTU BracHWA MigNUC Ha 3BOPOTHOMY Ooui
KapTKvM Ha naHeni Ans Nignucy B NPUCYTHOCTI YNOBHOBAXeHOro npadiBHuka baHky, a Takox posnucaTtucs B
ofepXKaHHi KNIEHTCLKOro ek3eMnnspy Aorosopy, nnaTtikHoi kapTku Ta lMIH-koneepTa/lllH oTpumaHuin yepes
€IeKTPOHHI KaHanu 3B'A3KY.

PekomeHayemo 3anam’sitat abo 3anmcatu okpemo Big kapTkm CVV2 koa, Wo HaHeCceHW Ha 3BOPOTI KapTKu
y naHeni Ansa nignucy Ta nicns uboro CTEPTN NOro 3i 3BOPOTY KapTKW HE MOLUKOAXYIOUW MPU LbOMY MarHiTHO|
CTPIiYKN.

3.6.8. Hi 3a akmx ymoB KnieHT He NoBMHEH AaBaTu A03BOMY Ha BUKOPUCTAHHA cBOEi kapTku Ta MNIH-kogy i
nepegaBaTu KApTKy B KOPUCTYBaHHS TpeTiM ocobam.

3.6.9. baHk pekomeHaye 3 MeTo 3anobiraHHA MOXNMBIN komnpomMeTauii 3amiHioBaTth MNIH-kog y 6aHkomaTax
He pigwe ogHoro pasy y 3 micaui. Y pasi HEBMKOHaHHS Takoi pekomeHaauii, KnieHT niarBepa)xye csigomy
BiAMOBY Bii BWKOHAHHA AaHOI pekoMeHAauil 3 BracHUX MipKyBaHb, L0 € ANS HbOro BaroMilmmm 3a
nonepeaxeHHs Ta\abo BYacHe NPU3ynMHEHHS MOXITMBMX HECAHKLIOHOBaHWX onepawin 3 BUKOPUCTaHHSAM AOro
KapTKM\daHnX KapTKu.

3.6.10. OTpumaHHS roTiBkM B kacax 6aHKiB 34iMCHIOETLCS BUKITHOYHO MpUY Npea’ siBNEeHHi nacnopTta kacupy ans
ineHTudikauii Bac sk 3akoHHOro [lepxxaTtens KapTku.

3.6.11. KnieHT noBuHeH nam'statn wo lNIH-koa y TopriBenbHin Mepexi BUMaraeTbCa 40 BBEAEHHS nMLLE NO
kapTkam i3 yinom (Visa Classic mutTeBa, Visa Classic Ta Visa Gold), agna upboro TepmiHan mae 6yTtu
obnagHaHun cneuianbHuM npuctpoem - [MIH-MAOoM, SKMA BMHOCMTBCS OKpPEMO Bif TepMiHany Ans
npusaTHocTi BBedeHHs [MIH-kogy. BeegeHHs [lMIH-kogy mMoxe He BuMMaratucb 3a HasiBHOCTI MOXIMBOCTI
3[iicHeHHs1 6e3koHTaKTHOI onnatu -PayWave 3 nimitamu, BctaHoBneHumn MIC.

3.6.12. OanH 4yek 3a onepavuieto € KINIEHTCbKUM, TOX 060B’A3k0BO 36epexiTb MOro A 3BipKU 3 BUMMUCKOD MO
paxyHKy B KiHUi MicAus. [depxaTenb kKapTku NOBMHEH 30epiraTtu Yeku i cninv, WO MiATBEpAXYTb dakT
3[0JiAICHEHHS onepauin 3 BUKOPUCTAHHAM KapTKM, OO MOMEHTY BigobpaxeHHs BignoBigHUX onepauin y
LLLOMICSAYHIN BUNUCL,.

3.6.13. Axwo onnaveHun no BIK ToBap / nocnyra noBepHyTuMn abo He oTpumaHo, [epxaTenb KapTKu
CaMOCTIiHO MOBWHEH 3BEPHYTUCA B TOProBy TOYKY, B sKin ©yB npuabaHui ToBap / HagaHa nocnyra Ans
BperyrnioBaHHSa AaHoi cutyauii. [pauiBHUK nignpuemcTsa Toprieni / cepsicy iHILilOE NOBEPHEHHS TPOLLOBUX
KowTiB, 0OhOPMIISE KPEONTOBUI YEK Ha Cymy NoBepHyToro Tosapy / nocnyru. lNMicnsa Yoro baHk 3apaxoBye Ha
KapTKOBUI paxyHOK [lepxxaTens KapTku 3a3HayeHy cymy.

3.6.14. [In9 YHUKHEHHS pU3MKIB KypCOBUX KONMBaHb Npv NpOBeAEHHi onepadii y BantoTi, BigMiHHI Big Baniotn
paxyHKy, baHk BMKOpPUCTOBYE crevujianbHUIn Kypc aBTopm3auii, Wo 36inbliye cyMy onepauii Ha 3aTBepaXeHy
BaHkoM BenuuuHy. llicna HagXxoMKEHHA CNWCaHHA Bi4 MMaTiXHOI CUCTEMU i YTpUMaHHSA BignosigHoOro
ekBiBaneHTy y BanoTi pospaxyHkiB i3 MINC 3a komepuinHuM kypcoM BaHky (BignoBigHO ymMOB [0OroBopy),
HaANMLIKOBO 3a010KOBaHi 3a KypCOM aBTOpU3aLil KOLUTU aBTOMATUYHO BUBINbHAKTLCS | CTAIOTb AOCTYMHUMM
KnienTy.

3.6.15. YactuHa kowTiB (rapaHTiiHe nNOKpUTTsl) B po3Mipi, nepegbaveHomy Tapudamm bBaHky, Moxe
OnokyBaTUCA Ha KapTKOBOMY paxyHKy. PeliTa Ccymu KOWTIB, WO 3HAaXOAWUTbCS Ha PaxyHKy, € nnaTikHUM
nimiTom. Po3paxyHku 3 BUKOPUCTaHHAM KapTKU 3AINCHIOITHCS B MeXaxX NraTiKHOro imiTy.

3.6.16. Po3paxyHk/ 3 BUKOPUCTAHHAM KapTKW 3AINCHIOITLCA B MeXax BUTPATHOro NiMIiTy y Mexax niMmiTy
006O0BOI aKTMBHOCTI. BaHKOM BCTaHOBMNIOETLCS NIMIT 40O60BOI aKTUBHOCTI HA OTPMMAHHSA/BHECEHHST TOTIBKOBUX
KOLWTIB Ta Ha 6e3roTiBKOBI po3paxyHkU Lo Npu eMicii Oyab-aKoi 3 NNaTiKHUX NNacTUKOBUX KapTok AT «All
BAHK» € 6asoBum Onsi BCTaHOBMEHHs. IHdopmaLito No cymi OTpUMaHHSA/BHECEHHS TOTIBKOBUX KOLUTIB, Ha
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npoBefeHHs 6e3roTiBKOBUX po3paxyHkKiB Yepe3 POS-TepmiHanu Ta No KiNnbKOCTi onepaLin MOXNMBO AisHaTucA
3a agpecoto https://ap-bank.com/page/cards-for-individual B po3gini «MpmuBaTHMM ocobam — KapTkuy.

3.6.17. MNMpwn notpebi KnieHta y Ginbwomy po6oBoMy 060pOTi 3a KAPTKOBUM PaxyHKOM, MOXITMBO BCTAHOBUTH
PO3Mip NiMITY aKTUBHOCTI, BUXOOSA4YM 3 BIIACHMX MiPKYBaHb 3pYy4YHOCTI i 6e3nekn po3paxyHkiB No BKa3aHUM Ha
3BOPOTHIN CTOPOHI KapTkn TenegoHam.

3.6.18. lMpu notpebi KnieHT moxe 36inbwnTn BCTaHOBNEHM BaHkom 0oOG0BMIA NIMIT aKTUBHOCTI LUNSXOM
3BepHeHHs Ao LleHTpy obcnyroByBaHHS KIlieHTiB 3a TenedoHaMmmn, HaBe4eHUMUN Ha 3BOPOTHI CTOPOHI KapTku,
i3 BKa3aHHAM naporsto-igeHTudikatopa [lepxatensi Ta CyMu KOLWWTIB, WO Oyae BUKOpUCTaHa Ansi NpoBeAEeHHs!
onepauii. Npu nepeBuLLEHHI cym aBTOopu3aLiNHUX 3anuTiB Hagd BkasaHow [epxaTenem CymMow pasoBOro
nimity, Taki 3anutnm 6yayTb Bigxunedi. [licns npoBedeHHs YycniwHOiI onepaudil nNo paxyHky KnieHta
BCTaAHOBMIOETLCS 3Ha4YeHHsA 6a3oBoro nimity 4o6oBoi akTMBHOCTI. Onepadii, o NnepeBunLLYyOTb MakCUManbHO
MOXIMBUIM 0060BUI NIMIT aKkTUBHOCTI, BCTaHOBIEHUI BaHkOM, 34INCHIOITLCA LWNAXOM 3BEpPHEHHST KnieHTa
(Oepxartens) 6e3nocepeaHbo 00 ycTaHoBW BaHky.

3.6.19. lNpwn BUKOPUCTaHHI KapTkM Ana onnaTtu ToBapiB i nocnyr [epxaTternb KapTKM He MOBUHEH BTpayaTtu
KapTKy 3 nons 3opy i nepeq TUM, SK NignucaTn Yek 3 eneKkTPOHHOro TepMiHany MOBUHEH NepeBipuTU, Yn
npaBufbHO BKasaHi cyma i gata onepadii. llignucyoum gaHun JokymeHT, [epxaTenb KapTku BU3HaE
NpaBuIbHICTb 3a3HayYyeHoi cymu / pakT HagaHHsa nocnyrv / abo OTpuUMaHHSA TOBapy Ha 3as3HaveHy Cymy i TUM
camMnm aae BkasiBky baHky Ha cnvcaHHA rpollert 3i ceoro KapTkoBoro paxyHky. [lepxartenb KapTkM NOBUHEH
oTpUMaTU OAHY Komito 0PopMMEHOro Yeka.

3.6.20. MNMignpuemcTBa, ki 6epyTb KapTku B onnaTy ToBapiB abo nocnyr, MoXyTb BumaraTu Big Oepxatens
KapTku Npea'siBrieHHsa nacnopTa abo iHWoro AoKyMeHTa, Lo noceigvye ocoby, 3 MeTow igeHTudikaLlii moro sk
3aKOHHOro [epxxaTensa KapTku.

3.6.21. lNicna 3akiHYeHHs TepMiHy aii kapTku [epxaTenb KapTku abo BNacHUK KapTKOBOrO paxyHKY NMOBMHEH
noBepHyTK KapTKy B baHk, a npauiBHUK BaHKy NOBMHEH BiANOBIAHMM YYHOM Haapi3aTn KapTKy.

3.6.22. baHk He Hece BiANOBIAANbHOCTI 32 CTaH KapTKOBOro paxyHky [lepxartens kapTku y BUNagKy BTpaTu
(kpadikkn) KapTKy, SKWo [depxaTenb KapTKu He CMOBICTMB NPO Lie Y NOpsAaKy, Bu3HayeHomy [JoroBopoM. Byab-
SIKE yCHE MOBIAOMITEHHSI NOTPIOHO NiIATBEPANTM NMCBMOBOL 3asiBOK0 Ha agpecy baHky.

3.6.23. Micnsa nosigomneHHs B BbaHk npo BTpaTty (kpagikky) kapTkm [depxaTtenb kapTku npotarom 14
(4oTMpHaOUSATW) KaneHOapHWX [OHIB  Hece BIANOBidanbHICTL 3a onepauismu, 34ilcHeHMMKn  6es
aBTOPM3aLiNHOro 3anuTy.

3.6.24. [1nsa 3abe3neyeHHs 6e3nekn pospaxyHkiB, baHk Moxxe BBoANTM 3ab6OpPOHY onepauin 3 BUKOPUCTaHHAM
KapTK1 3a TakKMMK O3HaKaMm Sk KpaiHa 3A4iNCHeHHs, BantoTa onepadii Towo. [Nepea suisgom 3 BINK 3a kopAoH,
KMNiEHT Mae 3aB4acCHO Ai3HATMCS, Y4 He BXOAMTb KpaiHa nepebyBaHHA abo ii BanoTa y nepernik 3a6opoHeHuXx,
Ta npu HeobxigHOCTI 3HATK Taki obmexeHHs anga ceoei MK wnaxom 3BepHeHHs o LleHTpy o6cnyroByBaHHs
KnieHTiB abo HanmncaHHa 3asaBu Ha 3HATTS Takux obmexeHb Ans ceoei BINK B AT «Al BAHK».

3.6.25. 3aincHIoNTe NOKYMNKX Ha canTax, y HagilHoCTi iknx By BneBHeHI. He BUKOPUCTOBYITE KapTKy Ha canTax
6e3 wudpyBaHHa gaHux. Agpeca canTy NoBMHHa noduHaTucs 3 “hitps”, a He 3 “http”. Hi B skomy pasi He
Bukopuctosynte NIH-koa npu 3aincHeHHi onepadin y mepexi IHTepHeT. HapgaBanTe nepesary canTam, Ha SKUX
HOMep KapTKu Ta iHWa KoHdigeHUiHa iHdopMmaLis Npy BBOAI 3aMiHIOETbCA Ha “*” abo iHLINA CUMBOI 3aMiHMW.
3.6.26. 1na 6e3roTiBKOBMX 3apaxyBaHb Ha Balw kapTKoBuUW paxyHOK MPOCMMO BWKOPWUCTOBYBAaTU BUKIHOYHO
HaCTYNHI pekBi3nTu:

PaxyHku B UAH

BaHk otpumyBaya: AT «All BAHK»

€0Pnoy: 35590956

Homep paxyHky: UA633805480000029245000000002

Mpu3HayYeHHA NnaTexy:

«lMepeka3 KowTiB Ansi NONOBHEHHA KapTKOBOro paxyHky Ne , M.1.B. KnieHta

3.6.27. Y BuUNagKy MOLIKOAKEHHS, BTpaTh abo BUIyYEeHHS KapTKM Mpu MPOBEAEHHI onepawii, a Takox y
Bunagky, skwo [lIH-kog kapTkn cTaB Bigomwi iHWIA ocobi, KnieHT 30060B'si3aHWiA, MO MOXNMBOCTI B
HaKOpPOTLUMI TEPMIH, iHbOpMyBaTK NMpo Le baHk i 3abnokyBaTy Aito kapTku Mo uinogobosum TenedoHam:
0-800-505-555 (6e3koLTOBHO Ha TepuTopii YkpaiHn) Ta 0442909310 (LieHTp o6cnyroByBaHHS KIiEHTIB).
YcHe NoBigoMIIEHHS MOBUHHO OYTU MiATBEpAXEHE NMMCbMOBOIO 3asBOKO Ha aapecy baHky.
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IV. YMOBW BIOKPUTTA BKNAQHUX (QEMNO3UTHUX) PAXYHKIB TA 30IMCHEHHS OMEPALIIA 3A
UMMU PAXYHKAMU

Lli YMoBwM BigkpuTTS BKNagHUX (Oen03UTHUX) paxyHKiB Ta 34IACHEHHS onepalii 3a LMK paxyHkamu
(Hagani - YmoBM) BM3HaualTb 3aranbHi yMOBM poO3MilleHHs Bknagy, (Hagani — «Bknagy), nopsigok
HapaxyBaHHsI NPOLEHTIB Ha Bknag, nopsiaok BiOKpUTTS, 34IACHEHHS onepauiii 3a BKNagHMMn (0eno3nTHUMN)
paxyHkamu (Hagani — «PaxyHok»), npaBa Ta o6o‘asku KnieHta (BknagHuka) Ta baHky, ix BignosiganeHicTb,
CTPOKM Ta NOPSOOK 3apaxyBaHHA Ta NOBEPHEHHS KOWTIB 3 PaxyHKy, nopsagok 3akpuTTsa PaxyHKy, a TakoxX iHLi
YMOBMU, Ta € nybniyHoto nponosuieto (opepToro), ka po3milieHa Ha odilinHOMY canTi baHKy Ta y NpUMiLLEeHHi
ycTaHoBu/BigaineHHs baHky, pasom i3 3adBO0 MpO BIAKPUTTA BKMAgHOro (4Eeno3nTHOro)  paxyHKy Ta
po3mMilieHHss BaHkiBcbkoro Bknagy abo 3asBoto npo obcnyroByBaHHS [JOroBopy Ha yMOBax KOMMIEKCHOMO
DaHkiBCbkOro obcnyroByBaHHs Ans KnieHTiB-isndHmMx ocid6 AT «All BAHK» (gna pgitounx yron), a Takox
MpaBunamu Ta ymoBamMmn HagaHHs O0aHKIBCbKMX MoOcnyr Ang krieHTtiB-isanyHux ocid B AT «All BAHK» (gani -
Mpaeuna) Ta Tapudamm Ta ctaBkamn baHky, cknagatoTb [Joroeip 6aHKIBCbKOro Bknagy.

[oroBip GaHKIBCbKOro BkNagy yknageHwun y BignoBigHOCTI Ta Ha ymoBax [1oroBopy KOMMITEKCHOrO
OaHKiBCbKkOro 06CnyroByBaHHS Ta € MOro HEBif'€MHOI YaCTUHOL.

Horogip 6aHKiBCbKOro BKNnagy BBaXaeTbCs YKNnageHUM B AeHb OTpuMaHHsA baHkom 3asBu npo BigkpUTTS
BKIagHOro (OenosnTHOro) paxyHKy Ta po3miweHHs 6aHkiBCcbKoro Bkragy, 3okpema 3acobamu COBO Ta 3
ypaxyBaHHAM TeXHOMoriyHmx ymoB pobotu 3 CABO, yacTkoBo onucaHux B nyHkTi 5.2. Mpasun.

4.1.3ATAllbHI NMOJNOXEHHA

4.1.1. baHk BigkpmBae KnieHTy paxyHok Ans obniky CTPOKOBMX KOLUTIB B HaLioHamnbHi BantoTi YkpaiHu /
ponapax CLUA / eBpo Ta npuinmae Ha 30epiraHHsi rpoLLoBi KowwTw, Hagani (gani —Bknaa) Ha cTpok BignoBigHO
[0 3asBu Npo BiOKPUTTA OENO3UTHOro (BKNagHOro) paxyHKy Ta po3miweHHs 6aHkiBcbkoro Bknagy. CTpok
36epiraHHA koL TiB 3a [loroBopoM BU3HAYaETbCA B 3asiBi NPO BiAKPUTTS 4EMNO3UTHOMO (BKMAAHOMO) paxyHKy Ta
po3MileHHsA GaHKIBCbKOro Bknaay Ta aie 3 [IHs po3miweHHs Bknaay Ha PaxyHky no [JeHb NoBepHEHHS BKNaay.
4.1.2. KnieHT nepepaxoBye KOLWTK B HaLliOHanbHi BantoTi Ykpainu / gonapax CLUA / eBpo B 6e3roTiBkoBOMY
nopsiaKy 3 NOTOYHOro abo KapTKOBOro paxyHky, BiakpuTtoro B AT «All BAHK», a BaHk npuimae Ha BigkpuTui
KnienTy PaxyHOK rpoLLoBi KOLWITK B HauioHanbHin BantoTi YkpaiHn / gonapax CLUA / eBpo B po3mipi/cymi wo
3a3HadeHun B 3asBi NPO BiAKPUTTA AENO3UTHOTO (BKIAQHOrO) paxyHKy Ta po3MillleHHA 6aHKIiBCbKOro Bknagy.
4.1.3. [oroBip 0aHKIBCbKOrO BKMagy YKNadeHWIA Ha YymMoBax MOBepHEHHss Bknagy no  3akiHYeHHHo
BCTaHoBMeHoro [loroBopom 6aHKiBCLKOrO BKNagy CTPOKY (3as3HaveHwun B 3asBi Npo BiOKPUTTS AENO3UTHOrO
(BKNagHOro) paxyHKy Ta po3MilLeHHs BaHKiBCLKOro BKnaay) .

4.1.4. BaHk Mae npaBo NPOAOBXYBAaTW CTPOK Aii Bknaay Ha TOM camuid CTPOK, Ha sIKUiA BiH OYB pO3MiLLEHMI
3rigHo i3 3asBol0 Ta Ha ymoBax, ki AitoTb B BbaHky ana GaHkiBCcbkoro Bknagy iduyHoi ocobw Tiei x
CTPOKOBOCTI B TaKkil >xe BantoTi Ha AaTy NpoAOBXeHHSA CTPOKY Ail Bknagy y Bunagky He HagaHHs BknagHukom
NMCLMOBOI 3asiBX MpPO BiAMiHY npornoHrauii Bknagy. lNMucemoBy 3asBy npo BigMiHy nponoHrauii Bkrnagy
BknagHuk Hapae BaHky (3okpema, 3acobamm COBO) go [OHA noBepHeHHs Bknagy. ucbMoBa 3asBa
Hapaetbca BknagHukom po baHky, gato nofaHHA BBaXaeTbCs AeHb OTpumaHHa 3assu baHkom.
MpogosxeHHs cTpoky Moxnueo nuwe 11 pasis. Y Bunagky npogosxeHHs BaHkom cTpoky Bknagy OHem
NoBEPHEHHS BKnaay 3a uum [Jorosopom byae BBaxaTucs gaTa 3aBepLUEHHS] OCTaHHbOMo nepiogy NporoHrauii.
Posmip npoueHTHOI cTaBkM 3a Bknagom, skuiA Takum YMHOM MNPOAOBXKEHO, AOpPiBHIOBaATMME pO3Mipy
NPOLIEHTHOI CTaBKW, BCTaHOBNeHOI baHkoM anst 6aHkiBCbKOro Bkragy ¢isavyHoOi 0cobu Tiel XX CTPOKOBOCTI B
Takin e BanTi Ha AaTy NpPOOOBXEHHs CTpoky Aii Bknagy. lNMpu ubomy [deHb noBepHeHHs Bknagy
BBaXXaTMMETbCS NepLUInM AHEM CTPOKY NPoaoBXeHHA Bknagy.

4.1.5. Po3amip npoueHTHOI cTaBku 3a Bknagowm (gani - lNpoueHTHa cTaBka) 3a3HayaeTbes B 3asBi Npo BigKpUTTS
AEeN03nNTHOro (BKNagHOro) paxyHKy Ta po3MillleHHst GaHKIBCbKOro BKMNaay.

4.1.6. [lpoueHTn HapaxoBYyOTLCH BUKIMIOYHO Ha cyMmy Bknagy.

4.1.7. [orosip 6aHKIBCbKOro BKIagy BBaXa€ETbCA TaKMM, LLO HE BiaOYBCS i paxyHOK 3aKpMBaETbCA Y BUNAOKY
HeBHeceHHs1 KnieHTOM KoOwWTiB y cyMmi, Bu3HayeHin [oroBopom (B 3asiBi Npo BIgKpUTTA AEMO3UTHOro
(BKNagHOro) paxyHky Ta po3MilleHHs GaHKIBCbKOro BKnagy ) nNpoTAroM 5-Tu GaHKiBCbKUX OHIB 3 MOMEHTY
yknagaHHsa [Jorosopy (mignmucaHHs 3asBu Npo BigKpUTTA AENO3UTHOrO (BKMNagHOMo) paxyHKy Ta PO3MilLLEHHS
DaHkKiBCbKOro BKnaay).

4.1.8. KnieHT popy4ae BaHKy He nisHiwe n'sToro 6aHKIBCbKOro AHNA 3 AaTh yknagaHHs [orosopy 34iMCHUTY B
OOrOBIPHOMY MOPSIAKY CMMCAHHST KOLWITIB 3 MOTOYHOrO/KapTKOBOro paxyHky BknagHuka, BU3HA4YeHOro y
HoroBopi GaHkiBCbkOro Bknagy / 3asBi Npo BIiOKPMTTS AEMNO3MTHOrO (BKMaAHOrO) paxyHKy Ta PO3MiLEHHS
DOaHKiBCbKOro BKMady, KOWTW B CyMi Ta y BamnoTi, ka OOpiBHIOE cymi Bknagy, BmsHaueHin B [JoroBopi
DaHkiBCcbkoro Bknagy / 3asBi Npo BiAKPUTTA OENO3UTHOIO (BKNaAHOMO) paxyHKy Ta po3MileHHst BaHKIBCbKOro
BKMaay 3 nojanbLlunm 3apaxyBaHHSM LIMX KOLWTIB Ha PaxyHok.
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4.1.9. Axwo [oroBopomM HaHKIBCbKOro Bknagy nependayeHa MoXInuBIcTb 36inblIeHHs cymun Bknaay, KnieHT B
paxyHOK Takoro 36ifbLlUeHHs NepepaxoBye KOLWTK Y BanioTi Bknagy B 6e3roTiBKOBOMY MOpsAKy 3 NOTOYHOro
abo kapTkoBOro paxyHky, Bigkputoro B AT «All BAHK».

4.1.10. MNoBepHeHHa Bknaay 3aiicHioeTbes B [leHb noBepHeHHs Bknagy (abo y nepwmnii pobounin AeHb, AKWO
[leHb NoBepHEHHs BKNagy € HepobouMM OHEM) LUNISIXOM MepepaxyBaHHS Ha MOTOYHMIA/KAPTKOBUA paxyHOK
BknagHuka y baHky.

4.1.11. Yknagatoun Horosip KnieHT nigTBepaxye o3HanomneHHsa 3 [1oBigkow npo cucTemy rapaHTyBaHHSA
BKNnagiB i3anyHux ocib.

4.1.12. BignosigHo ao ctaTTi 57 3akoHy YKpainu «[Mpo 6aHkuM i 6aHKIBCbKY OisiNbHICTLY, BKNagu isnyHux ocid
DaHkiB rapaHTylOTbCS B NOPSAKY | po3mipax, nepeadayeHnx 3akoHO4ABCTBOM YKpaiHu.

4.2. NPABA TA OBOB'A3KN CTOPIH

4.2.1. baHK mae npaBo:

4.2.1.1. KopuctyBaTucs HagaHumm kowTtammn BkragHuka, wo 36epiratoTbcs Ha PaxyHKy, y BignOBIiAHOCTI i3
CTaTyTHOW AianbHicTio baHKy, rapaHTylouM iX HasaBHICTb, BuMnnaty Bknagy Ta npoueHTiB BignosigHO Ao
Horosopy, YmoB, Npasun.

4.2.1.2. Bumaratn Big BknagHuka HanexHoro BUKOHaHHA 3000B’A3aHb nepen baHkom BignoeigHO [0
nonoxeHb Npaeun ta Jorosopy.

4.2.1.3. BigmoButn BknagHuky B 3AiiCHEHHI hiHAaHCOBOI onepalii, y BUNaAKy BCTAHOBMEHHSA, LIO Taka
onepavuis MiCTUTb O3HaKK onepadil, Wo nignarae PiHAHCOBOMY MOHITOPWUHIY BiANOBIAHO A0 3akoHy YKpaiHu
"Mpo 3anobiraHHsa Ta npoTuAilo neranisdauii (BigMMBaHHIO) AOXOAIB, OAEpPXaHMX 3MOYMHHUM  LUASXOM,
(hiHaHCYBaHHIO Tepopum3my Ta (piHaHCYBaHHIO PO3MNOBCIOMKEHHS 36pOi MacoBOro 3HULLEHHS".
4.2.1.4.Bumaratn y BknagHuka HagaHHSA BiAOMOCTEW | OOKYMEHTIB, siki HeobxigHi Ans npoBeneHHs
ineHTudikauii, Bepudikadii, a TakoXx atoTb 3MOry 3’scyBaTtu Koro ocoby, CyTb OisiNbHOCTI, (PiHAHCOBMIN CTaH
BiANOBIOHO 4O YMHHOINO 3aKOHOAABCTBA YKpaiHW. Y pasi HeHagaHHs BknagHukoM HeoOXigHMX BigoMocTen un
OOKYMeHTiB abo YMWCHOro HagaHHsi HenpaBAMBMX BigomocTel npo cebe, baHk mMae npaBo BiAMOBUTM
BknagHuky B Moro obcnyroByBaHHi.

4.2.1.5. HapgaBaTtu BigomocTi ctocoBHO BknagHuka Ta [JoroBopy, WO MICTATb OaHKIBCbKY TaEMHWULIO, OO0
opraHiB gep)xaBHOi Bnagu, Yu iHWKUX OCi0, SIKWO Ue BCTAHOBMEHO 3aKOHO4ABCTBOM Ta/abo y Bunaakax,
noB’si3aHMX i3 3axuctom npaB baHky 3a yknageHumm pgoroBopamu, abo HeobOXxigHO Ans  peanisauii
noBHOBaxeHb baHKy 3a 3aKkOHOM, B TOMY 4ucChi 3 NUTaHb (YIHAHCOBOrO MOHITOPWHIY 32 OKpEMUMU 3anuTamu,
a TakoX KoHTpareHTam (napTHepam) baHka, ski 6ynun Ta/abo 6yayTb 3anyyeHi OCTaHHIM Ha AOroBipHiI OCHOBI,
npsMuMM Ta HenpsMuM akuioHepaM baHky, iX nos’da3aHum ocobam, PUONYHUM Ta HWWM NPOdECINHUM
pagHukam baHky, ayantopam BaHky.

4.2.1.6. baHk Mae nNpaBo BIAMOBWUTM Yy NPOAOBXKEHHI CTPOKy Aii Bknagy, nucbemMoBO nonepeamusliy nNpo ue
BknagHuka 3a 15 (m’saTHaguaTh) poboumx OHIB 4O OATM 3aKiHYEHHSI CTOKY PO3MILLEHHsI BKMagy B NOpsaKy,
BM3HayYeHMun MNMpasunamu.

4.2.1.7. BigmoBuUTKCS Bif HagaHHA nocnyr abo npoBedeHHsA hiHaHCOBOI onepalii y pasi BigMoBu BknagHuka
Bij O3HAMOMMEHHS 3i 3micToM [10BigKM NPO CUCTEMY rapaHTyBaHHS BKNadiB di3nyHMX ocib Ta NigTBEepIKEHHS
il ogepxaHHs Ta/abo HeHagaHHA BKNagHWMKOM HeobxigHoi iHdopmauii, y ToMy u4uchi [JOKYMEHTIB,
nepenbavyeHnx 3akoHO4ABCTBOM, HOPMAaTMBHO-NPaBoOBMMM akTamu HauioHanbHoro 6aHky YkpaiHu Ta uum
OOroOBOPOM.

4.2.2. BknagHUK Mae npaBo:

4.2.2.1. Ha opgepxaHHA npoueHTiB 3a Bknagom BignosigHo o ymoB [orosBopy 6aHKiBCbKOro BKragy
WOMICAYHO / MO 3aKiHYEHHIO CMPOKY 36epieaHHs Kowmie Ha Bknadi/ wnisixoMm womicssyHo20 npuedHaHHs1 00
cymu Bknady (kanimani3auii), wo 3adikcoBaHo y 3asBi Npo BiAKPUTTA OeNO3UTHOro (BKNagHOro) paxyHKy Ta
PO3MiLLEeHHSA DaHKIBCbKOro BKnaay.

4.2.2.2. OopM1TU LOBIPEHICTb HA PO3NOpAMKEHHA Bknaaom i npoLeHTamm 3a HAM iHLWO 0coboto y MopsaKy,
3rigHO 3 YNHHUM 3aKOHOL4aBCTBOM YKpaiHu.

4.2.2.3. 3anoBigatv npasBa Ha rpoLUOoBi KOWTK, WO MICTATLCA Ha PaxyHky, y Mopsiaky 3rigHO 3 YUHHUM
3aKoHO4aBCTBOM YKpaiHu.

4.2.2.4. OTpumyBaTn BUNUCKKN 3a PaxyHKoMm.

4.2.2.5. OtpymyBatn y npumiweHHi banky, Ha odiuinHomy cawnti BaHky https://ap-bank.com aktyanbHy
iHbopMaLito MPO CUCTEMY rapaHTyBaHHSA BKNagiB idnyHMX 0Ci0 Ak 0 ykragaHHS uboro [loroBopy, Tak i mig
yac gii Jorosopy.

4.2.2.6. OTpumyBatu iHdbopMaLilo Npo ymMOBM 3any4vyeHHss baHkom BKnafiB Ta BigKpPUTTA paxyHKiB, Tapudw,
CTaBKMW.

4.2.2.7. OTpumaTu 3acBigyeHnii ynoBHOBaXXeHOK ocoboto baHky BuTar 3 uboro [orosopy/lpaBun/Ymos.
4.2.2.8. OTpumaTti po3paxyHOK CBOIX NPOrHO30BaHUX A0XOAIB Ta BUTpaT, NOB’A3aHUX 3 BKNagoM, Ha aaty
yknagaHHsa Jorosopy.
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4.2.3. BaHK 3060B’A3yETbCA:

4.2.3.1. MNpunHaTtu Ta 36epiraTi rpoLLoBi kOWTK KnieHTa NpoTArom CTpokKy, 3a3HayeHoro y 3asBi Npo BigkpuUTTs
BKMagHOro (4eno3nTHOM0) paxyHKy Ta po3milleHHsA 6aHKIBCbKOro Bknagy i Ha ymoBax gaHoro [lorosopy.
4.2.3.2. HecTn noBHy BignoBiganbHicTb 3a 36epexeHHs Bknagy KnieHTta npoTarom cTpoky 36epiraHHsi KOLWTIB
3a Bknagom Ha oeno3ntHoMy paxyHky B baHKy, a Takox HapaxoByBaTu i BUNnNavysaTn NPOLEHTH.

4.2.3.3. MNpu npunuHeHHi aii JoroBopy 34iMCHNUTU po3paxyHOK, NOBEPHYTN BknagHuky cymy Bknaay Ta sakputu
PaxyHoK.

4.2.3.4. 36epiratn TaeMHuLt0 Bknagy 3 ypaxyBaHHsM BuMor n.4.2.1.5 uboro [Joroeopy.

4.2.3.5. HagaBaTu koHCynbTaLil 3 NMTaHb BiAKPUTTS, BUKOPUCTAHHS Ta 3aKpUTTS PaxyHky.

4.2.3.6. NonepeanTtn BknagHvka LWINsaxoM HanpasneHHs NOBiAOMMNEHHS B NOPSAKY, BU3HavyeHoMmy NMpaBunamu,
abo 3 BukopuctaHHam COBO npo npuiHATTA BaHKOM pilleHHs LWOAO BiAMOBM Y NPOAOBXKEHHI CTPOKY Ail
Bknagy. Npu ubomMy, NOBIGOMNEHHS BBaXaeETbCA OTpUMaHumM BknagHukom 3 ycima BignoBigHMMm Hacnigkamu
3rigHO yMOB UbOro [loroBopy Ta UMHHOrO 3akOHOAaBCTBA YKpaiHM, SKWO Take MOBiAOMMNEHHs 6yno
HanpaBsreHe 3a pekBisutamu (agpeca Micusa npoxmeaHHA Ta/abo nepebyBaHHs (TUMYacoBoro nepebyBaHHs)),
eneKkTpoHHa agpeca - e-mail, noBigoMneHHs1 Ha diHaHcoBUIM HoMep TernedoHy, Yyepe3 COBO), BU3HaYeHnMU
BknagHukom nig yac yknaganHs Jorosopy, nignucaHHsa 3asaeu, aBtopumsadii B COBO.

4.2.3.7. CaMOCTiiHO yTpMMyBaTK Ta ChfadvyBaTé 3 CyMyU HapaxoBaHMX MPOLEHTIB 3a Bknagom nepeadadyeHi
3aKOHOAABCTBOM YKpaiHu nogaTku Ta 36opu.

4.2.3.8. 3abesnevyBaTun 36epexeHHs iHopmaulii Nnpo BknagHuka, WO cTaHOBUTL BaHKIBCbKY TaeMHMLIO, 3a
BUKMIOYEHHSIM BMNAAKiB, KON pO3ronoLleHHs Takoi iHpopmalii € 06oB’askoBmuM anga baHky y BignoBigHOCTI 3
YMHHUM 3aKkoHodaBcTBOM YkpaiHW. bBaHk Hece nepegbayeHy YMHHMM 3aKOHOOABCTBOM  YKpaiHM
BiNOBIgANbHICTb 32 HE3AKOHHE PO3roNnoLLIEeHHS abo BMKOPUCTAHHS BaHKIBCbKOT TAEMHMULI.

4.2.3.9. HapaBatu BknagHuky Ha Moro BUMOry akTyanbHy iHpOpMaLilo Npo CUCTEMY rapaHTyBaHHS BKNagis
di3nyHMx ocib Ak 0o yknagaHHsa [lorosopy Tak i nig Yyac gii Jorosopy.

4.2.3.10. He pigwe Hixx pa3 Ha pik noynHaloum 3 Aatv yknagaHHsa uporo [loroBopy Hagasatu KnieHTy ans
O3HamomIieHHsa [OBiAKy Npo cUCTeMy rapaHTyBaHHS BknagiB isnyHux ocié B Mnopsiaky, BU3HAYEHOMY
MpaBunamu.

4.2.3.11. HagasaTtu Ha Bumory BknagHuka sutar 3 [Jorosopy/IpaBun/YMoB wono nopsgky obcnyropyBaHHs
PaxyHky.

4.2.3.12. HagasaTtu Ha Bumory BknagHuka nig yac yknageHHsa [JoroBopy MpOrHO30BaHWiN po3paxyHOK NOro
Aoxogis Ta BuTpaT, NoB’A3aHUX 3 po3MmieHHsaM Bknagy Ha gaty yknagaHHa [Jorosopy.

4.2.4. BknagHuK 3060B’A3y€ETbCA:

4.2.4.1. Hagatn baHky nepen6adeHi YMHHUM 3aKOHO4ABCTBOM YKpaiHM AOKYMEHTU, HEOOXiOHI ANng BigKpUTTA
PaxyHky, ineHTudikauii, Bepudikauii Ta 3gincHeHHsA HanexHoi nepesipkn KnienTta.

4.2.4.2. Y m’ATUAEHHWIA TEPMIH 3 MOMEHTY yknagaHHs [JoroBopy 3apaxyBaTu KOWTK Ha PaxyHOK B NOpsiaky Ta
y CyMi, 3a3HayeHunx y 3asBi Npo BIOKPMTTS OENO3UTHOrO (BKNaAHOro) paxyHKy Ta po3MilleHHS BaHKIBCbKOro
Bkragy. Y iHwomy Bunagky [Jorosip BBaXaeTbCHa TakmM, WO He BiabyBcH i PaxyHOK 3akpmnBaeTbCs.

4.2.4.3. CamocTiHO cnigkyBaTh 3a 3MiHaMu LWOAO YMOB BKNajis Ta Tapudis, CTaBoOK ki AitoTb B baHky Ta
ONPUNIOOHEHI LUNAXOM PO3MILLEHHA B onepauinHnx 3anax baHky Ta Ha odiuitHomMy canTi baHky.

4.2.4.4. BpaxoBylu/ BUMOINM 3aKOHOOABCTBa YKpaiHM Yy cdepi 3anobiraHHa Ta npotuaii neranisauii
(BiZMMBaHHIO) [OXOAiB, OTPUMAHMX 3MTOYUHHMM LLMAXOM, HagaTu BaHKy Ha 1horo nucbMoBy BMMory abo 6e3
Takoi BUMOM1 NMCbMOBY iHGopMaLlito B pasi HabyTTst BknagHukom ctatycy NoniTUYHO 3Ha4yLoi ocobu, ocobu,
L0 Aie BiA 1oro iMeHi, noro 6nm3bkoi ocobu abo nos’ssi3aHoi 3 HUM ocobu.

4.2.4.6. Jo yknapgeHHs uboro [loroBopy ofepxaTu Ta o3HavoMuTuCh nig nignuc 3 [Josigkoto npo cucremy
rapaHTyBaHHsI BKNagiB isn4HUX ocid B NMCbMOBI hopmi 6esnocepeaHbo B baHky, abo 3 BMKOpPUCTaHHAM
COBO, B cnocib, BusHayeHun MNpasunamu.

4.2.4.7. He piawe HiX pa3 Ha pik noynHaoyu 3 aatu yknagaHHs usoro [lorosopy o3HanomuTtuch 3 [losigkoro
npo cMCTeMy rapaHTyBaHHS BKnagis disdnyHmnx ocib y cnocitb, Bu3HayveHmmn Jorosopom, Mpasunamu.

4.3. NOPAAOK HAPAXYBAHHSA TA CMITATU NPOLIEHTIB, NOBEPHEHHA BKITAQY

4.3.1. lNMpu HapaxyBaHHI NPoOLEHTIB AeHb 3apaxyBaHHs Bknagy Ha PaxyHOK Ta AeHb noBepHeHHs Bknagy 3
PaxyHKy He BpaxoByOTbCSl.

4.3.2. Cyma npoueHTiB 3a Bknagom npu HapaxyBaHHi OKPYrnsiETbCA 40 KOMINOK / LLEHTIB / EBPOLIEHTIB.

4.3.3. lMNpoueHTn 3a Bknagom HapaxoBylTbCH y BantoTi Bknagy Buxoaaun 3 kaneHO4apHOT KifbKOCTI OHIB Y
MicsiLli Ta KaneHAapHOI KiNbKOCTi OHIB Ha pik.

4.3.4. CnnaTta HapaxoBaHux BaHKkoM NpoUeHTIB 34iNCHIOETLCH B CTPOK, BU3HAYeHUn B 3asBi, a TakoX Y AeHb
NPOAOBXEHHS CTPOKy Aii Bkrnagy Ta y AeHb noBepHeHHs Bknagy (Hagani - [JeHb cnnmatm HapaxoBaHMX
npoueHTiB). Y pasi, aKkwo [leHb cnnaTtn HapaxoBaHMX NPOLEHTIB Npunagae Ha Hepobo4min geHb abo Ha uncno,
AKe BigCyTHe y micaui (Hanpuknag 30/31 yncrno), cnnaTa HapaxoBaHWX MPOLEHTIB 34iNCHIOETECSA Y MEePLUMN
pobounii aeHb nicns [OHs cnnath HapaxoBaHWX NpoueHTiB. CnnaTa HapaxoBaHMX MPOLEHTIB 30iMCHIOETLCS
LUNSAXOM nepepaxyBaHHS Ha NOTOYHUI paxyHOK BkrnagHuka y baHky.
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4.3.5. Y pasi, KO0 CTpOoK aii Bknagy npoaoBXXyBaBcs - MPOLEHTU HAPaxoBYOTLCSA 3a nepiod nepebyBaHHSA
Bknagy Ha PaxyHKy noumHaioum 3 faTu OCTaHHbOrO MPOAOBXEHHsI CTPOKY Aii Bknagy oo OHA 3akiHYeHHS
cTpoky gii [loroBopy (NOBEpPHEHHS BKNaay).

4.3.6. lNpoueHTn Ha cymy 36inbLueHHsA Bknagy, akuwo [loroBopom nependayeHa MOXMAMBICTb 30iNbLUEHHS CyMun
BKIagy, HapaxoBYOTbCH Bif OHS, HAaCTYMHOro 3a AHEM MOMOBHEHHS Bknagy, 0O AHA, AKWA nepenye OHI0
noBepHeEHHS BCiei cymun Bknagy KnieHTy.

4.3.7. Ocobnueocmi HapaxyeaHHs ma cnslamu npoyeHmie Ossi eknadie 3 kanimanisauiero npouyeHmis:
4.3.7.1. HapaxyBaHHs MpOUEHTIB Ha Cymy MOMOBHeHHS Bknagy / cymy cnnayeHux npoueHTiB 3a Bknagom
3[JMCHIOETLCS 3 OHS HACTYMHOro 3a AHEM MONoBHEHHA Bknagy / AgHeM 3apaxyBaHHSA NPoOLEHTiB Ha PaxyHok.
4.3.7.2.Cnnata HapaxoBaHuMx BaHKOM npOuUEHTIB 3AINCHIOETBCA LUOMICAYHO  LUMSIXOM  MPUEAHAHHS
(kanmiTanisauii) HapaxoBaHUX NPOLEHTIB A0 CyMu Bknagy Ta B [eHb noBepHeHHs Bknagy (abo y nepuui
pobounii AeHb, AKLWO [JeHb NoBepHEHHS BKNagy € Hepobovmm AHEM) 3a MiHYCOM NoAaTKy Ha 4oXoau di3nYHNX
ocib Ta iHWKMX nogaTkis i 360piB, WO YTPUMYIOTLCA BiANOBIOHO A0 3aKOHOAABCTBA.

4.3.8. oBepHeHHs Bknagy 34iNCHIOETLCA B A€Hb NOBEPHEHHS BKNnagy (abo y nepLlumn pobounii AeHb, SIKLLO
AEHb NMOBEPHEHHS BKNagy € HepobouMM OHEM) LUMASIXOM nepepaxyBaHHSA Ha MOTOYHWUI paxyHOK BknagHuka,
3a3HadeHun y 3asiBi Npo BigKpUTTS AENO3UTHOIO (BKMaAHOMO) paxyHKy Ta po3MillleHHs] GaHKIBCbKOro BKMNaay.
4.3.9. Axkwo 3akiHyeHHA cTpoky Aii [oroBopy (4eHb MoBepHeHHs Bkragy) abo AeHb BMNNaTy MPOLEHTIB
BMMNaZdac Ha BUXigHWUIA abo CBATKOBWUI AeHb, MOBEPHEHHST Bknagy i npoueHTiB abo Bunnata/npuegHaHHsA 0o
cymun Bknaay (kanitanizauisi) NpoueHTIB NePEeHOCUTLCS Ha MEPLUMA HACTYMHUA 3a HUM pobounii aeHb, 6e3
HapaxyBaHHS MPOLEHTIB 3a JoAaTKoBU Yac nepebyBaHHs Bknagy Ha 4eno3nTHOMY paxyHKy B BaHky.

4.4. OCOBJIMBI YMOBMU

4.4.1. MOXNuBICTb YaCTKOBOrO 3HATTS KOLUTIB 3 AEMO3UTHOIO pPaxyHKy BM3HA4YaeTbCsl ymoBamu [orosopy
BaHkiBCbKOro Bknagy Ta nepegbadvaetbca B 3asBi NpO BigKPUTTA BKNAAHOrO (OENO3MTHOro) paxyHKy Ta
pO3MiLeHHS 6aHKIBCbKOro BKkaay.

4.4.2. CTOpOHM WNsXOM nignucaHHs gaHoro [loroBopy GaHKIiBCbKOro BKMagy MiaTBEPAXYHTb, LIO agpecu
CTOpiH, 3a3Ha4yeHi B 3asiBi NpPO BIOKPUTTS OEMNO3UTHOrO (BKIMAQHOM0) paxyHKy Ta po3MilleHHst 6aHKIiBCbKOro
BKIagy, € agpecamu Ansi IMCTYBaHHS.

4.4.3. MoxnumBicTb [OCTPOKOBOro 3HATTA KnieHTom Bknagy BusHavaeTbcs ymoBamu [JoroBopy ©aHKiBCbKOro
Bknagy Tta nepepbavaetbca B 3asABi Npo BiOKPUTTA BKNagHOro (Oen03UTHOrO) paxyHKy Ta pPO3MILLEHHS
DaHKiBCbKOro BKnagy.

4.5 BIANOBIAAJIbHICTb TA NOPAOOK BUPILLEHHA CINOPIB

4.5.1. Bci cnopw, po3bixkHOCTi abo BMMOTW, SiKi BUHMKalTb 3 AaHoro [oroBopy abo y 3B’A3Ky 3 HUM, B TOMY
yncni - Taki, WO CTOCYTbCS MOr0 BUKOHAHHS, MOPYLUEHHHA, MPUNMHEHHS abo BW3HaHHA HepiicHMM, 3a
HEMOXITMBOCTI BUPILLEHHS LLMISAXOM NeperoBopiB, NianaratoTb BUPILLEHHIO B CyJOBOMY NOPSAKY BiANOBIiAHO A0
nigBiAOMYOCTi i NiACYQHOCTI, BUSHAYEHUX YNHHMM 3aKOHOA4ABCTBOM YKpaiHu.

4.5.2. 3a HeBMKOHaHHA abo HeHanexHe BUKOHaHHS 3000B’dA3aHb 3a umm [JoroBopom, CTOPOHU HecyTb
BigMNoBiganbHiCTb, NepeabaveHy Aito4MM 3akoHOA4ABCTBOM YKpaiHu i ymoBamu Jorosopy, MNpasun.

4.5.3 BknagHuK Hece BignoBiganbHICTb 3@ 3aKOHHICTb CBOIX MPaBOYUHIB.

4.6. CTPOK [ili OrOBOPY BAHKIBCbKOIO BKIALY

4.6.1. OaHun Jorosip 6aHKiBCbKOro Bkagy HabyBae YMHHOCTI 3 MOMEHTY 3apaxyBaHHS FPOLLIOBUX KOLUTIB Ha
AEeNO3UTHUIN paxyHOK y NOPSAKY, BU3HadeHomy B n.4.1.2. [loroBopy, i Aie NpOTArom CTPoKy 36epiraHHs KOLTiB,
3a3HadeHoro y 3asiBi Mpo BiAKPUTTSA AENO3UTHOIO (BKNaAHOM0) paxyHKy Ta po3MillieHHs1 GaHKiBCbKOro BKragy,
abo Oo noBepHeHHsA Bciei cymun Bknagy KnieHTy Ha noro nepluy BUMOry A0 3aKiHYEHHS CTPOKY 30epiraHHs
kowwTiB no [loroBopy 6aHKIBCbKOro BKNaay (SKWO Take 4OCTPOKOBE po3ipBaHHA nepeadavyeHo ocobnmnBocTamu
odhopMIeHHs1 Ta 06CnyroByBaHHs BKnazy) Ta 3 BpaxyBaHHAM YMOB LLIOAO MPOOOBXEHHS (MPOMOHraLii) CTpoKy
[orosopy B nopsaky, Bu3sHayeHomy B n.4.1.4 [lorosopy.

4.7. OCOBJIINBOCTI OPOPMIIEHHA TA/ABO OBCITYITOBYBAHHSA BKIAQY
«KNACUYHUN»
4.7.1. [oroBip GaHKiBCbkOro Bknagy nepenbayae MOXNMBICTb aBTOMAaTUYHOIO MNPOAOBXKEHHS CTPOKY
36epiraHHA KOLWTIB i3 BpaxyBaHHAM MONoxeHb n.4.1.4.
4.7.2. [anni Bug Bknagy He nepen6ayae NONOBHEHHS.
4.7.3. [anui Bug Bknagy He nepea6ayae YacTKOBOIrO 3HSATTS KOLUTIB.
4.7.4. Oanvn Bug Brknagy He nepepabayae 4OCTPOKOBOro posipBaHHs [Joroeopy.
4.7.5. 3a paHvnm Bkragom gie (3a HasiBHOCTI) Nnporpama NosnbHOCTI, YMOBU SIKOT PO3MILLYHOTbCS Ha oqpiliitHOMY
cauTi baHky.
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4.7.6. IHopmauia Wwoao MiHimanbHoi cymy Bknagy po3millyeTbcs Ha odiuinHomy canTi baHky.

4.7.7. CnnaTa HapaxoBaHnx BaHKOM MPOLEHTIB 34iNCHIOETLCSA WOMICAYHO, TOOTO y neplumnin podounin aeHb
nicnsi nepebiry KOXHOro Micsusa 3 gaTn yknagaHHs [1oroBopy, a TakoX Y AeHb NPOAOBXEHHS CTPOKY Aii Bknagy
Ta y [leHb noBepHeHHs Bknagy. Y pasi, akwo [leHb cnnatn HapaxoBaHMX MPOLEHTIB Npunagae Ha Hepobo4mn
AeHb abo Ha uucro, sike BiACYTHE Yy Micaui (Hanpuknag 30/31 umcno), cnnaTa HapaxoBaHWUX MPOLEHTIB
3[INCHIOETLCA Y NepLunin poboumnii geHb nicnsa OHA cnnaTn HapaxoBaHUX NMPOLEHTIB.

4.8. OCOBJIMBOCTI O®OPMIJIEHHSA TA OECNTYTOBYBAHHSA BKIALRY «KITACUYHUN+»
4.8.1. [Horoeip 6aHkiBCbkOro Bknagy nepenbavyae MOXMMBICTb aBTOMATUYHOINO MPOAOBXKEHHSA CTPOKY
36epiraHHs KOLWWTIB i3 BpaxyBaHHAM NonoxeHb n.4.1.4.
4.8.2. [Oanun Bua Bknagy He nepea6ayae NornoBHEHHS.
4.8.3. [anun Bua Bknagy He nepeabayae 4YacTKOBOrO 3HATTS KOLUTIB.
4.8.4. Nanuvn Bug Brknagy He nepepabayae 4OCTPOKOBOro posipBaHHs [Joroeopy.
4.8.5. 3a gaHnm Bknagom gie (3a HassBHOCTI) NporpamMa NosnbHOCTi, YMOBM SIKOT pO3MIiLLlYHOTbCS Ha odpiliitHOMY
canTi baHky.
4.8.6. IHopmauisa woao miHiManbHoi cymy Bknagy posmilyetbes Ha odilinHomy canTi BaHky.
4.8.7. CnnaTta HapaxoBaHux baHkoM NpoOLEHTIB 34iACHIOETECH B KiHUi CTPOKY, a came B [leHb NOBEPHEHHS
Bknagy Ta B geHb NpoOoBXeHHA CTpoky Aii Bknagy. Y pasi, akwo [eHb cnnatm HapaxoBaHUX NPOLEHTIB
npuvnagae Ha Hepobounn geHb abo Ha 4ucno, sike BiACYTHE Yy Micaui (Hanpuknag 30/31 yucno), cnnarta
HapaxoBaHMWX MPOLEHTIB 34INCHIOETLCS Y NepLunii pobounin AeHb nicns [Hs cnnatyv HapaxoBaHWX MPOLEHTIB.

4.9. OCOBIMBOCTI O®OPMJIEHHSA TA OBCNTYTOBYBAHHSA BKNALY «THYYKUW»
4.9.1. [Horoeip 6aHkiBCbKOro BkMnagy nepegbavae MOXIMBICTb aBTOMATMYHOIO MPOOOBXKEHHS CTPOKY
36epiraHHs KOLWTIB i3 BpaxyBaHHAM MONoxeHb n.4.1.4.
4.9.2. [anvn Bng Bknagy nepeabayvae nonoBHeHHs. LLlomicavHa cyma NonoBHEHb HE MOXe NepeBuLLyBaTh
noyaTkoBoOi cymun Bknagy Ta cyma ogHOro NonoBHEHHS HE MOXe OYTU MEHLLOD, HiXX MiHIManbHa cyma Bknagy
BCTaHoBneHa baHkom ans uporo geno3nty. MNepebir micaua noYnmHaeTbCs 3 gaTt oopMIeHHs [lorosopy.
4.9.3. [Oanun Bug Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.
4.9.4. [anun Bug Bknagy nepepbayvae [OCTpokoBe posipBaHHA [orosBopy, npu LbOMY fAi€ wTtpadHa
NnpoLEeHTHa CTaBKa, po3Mip sikoi BM3HadeHo B 3asBi. baHk 3gificH0e gocTpokoBe posipBaHHA [JoroBopy 3
iHiuiaTMBM BknagHuka Ta noBepHeHHs BknagHukoBi Bknagy Ta HapaxoBaHux npoueHTiB 3a Bknagom Ha
nnucemoBy BuMOry BknagHuka, sika HagaeTbCsl 0O baHky go gatu posipBaHHs pgoroBopy. [locTpokoBe
posipBaHHSA 4OroBOPY AOMYCKAETLCS Y pasi, SO 3 MOMEHTY po3MilLleHHs Bknagy nponwino He MeHLLe Hix 2
(oBa micaui).
4.9.5. 3a gaHum Bknagowm gie (3a HagBHOCTI) MporpamMa nosifibHOCTI, YMOBU SIKOT PO3MILLYOTLCS Ha OdiliiHOMY
caunTi baHky.
4.9.6. IHdopmalisa woao MiHimansHoT cymu Bknagy posmiltyetbes Ha odidinHomy canTi baHky.
4.9.7. CnnaTa HapaxoBaHMx baHKOM NpoLeHTIB 34iMCHIOETLCS B KiHLi CTPOKY, a came B [leHb NOBEpPHEHHS
Bknagy Ta B AeHb NpOAOBXeHHA CTpoKy Aii Bknagy. Y pasi, sakwo [eHb cnnatv HapaxoBaHUX NPOLEHTIB
npuvnagae Ha Hepobouni geHb abo Ha 4ucrno, Ake BiACYTHe Yy Micsaui (Hanpuknag 30/31 yucrno), cnnaTa
HapaxoBaHMX NPOLEHTIB 34INCHIOETLCA Y NepLUnii poboyumin AeHb nicna [JHA cnnatyv HapaxoBaHMX NPOLEHTIB.
HapaxyBaHHs Ta Bunnata MpoueHTiB Yy pasi JOCTPOKOBOro MoBepHeHHs Bknagy 34ificHeTbCcA No cTasLi,
BM3Ha4eHin B 3asABi Ans JOCTPOKOBOro nosepHeHHsA Bknagy, y [leHb noBepHeHHs BkNady 3a nepiog 3 OHs
HacTynHoro 3a [HeM po3MilleHHs Bknagy / 3 gaTu OCTaHHbOI MporioHrauii no agaty, wo nepeaye [Hto
NOBEPHEHHS BKNagy.

4.10. OCOBJ/IMBOCTI O®OPMJIEHHA TA OGCNYIOBYBAHHSA BKIAAQY «OLWAOHUW»
4.10.1. [oroip 6aHkKiBCbkOro Bknagy nepefbavae MOXNMBICTb aBTOMATUYHOIO MPOJOBXKEHHSI CTPOKY
30epiraHHA KOLUTIB i3 BpaxyBaHHAM MONoXeHb n.4.1.4.
4.10.2. Janvn Bug Bknagy nepepbauvae nonoBHeHHs. Cyma Bknagy moxe 36inbliyBatucb npoTsarom gii
[loroBopy 3a paxyHOK MOMOBHEHHSI Bkragy, sike 3gincHioe BknagHuk. Cyma NOMOBHEHHA He MoXe OyTu
MEHLLOK, HDK MiHiManbHa cyma BHecKky BCTaHOBneHa baHkoM Ha gaTy posMmilleHHsa Bknagdy. Ans Lboro
aenosuty (ansa Bknagie B rpusHi — 3000,00 rpuBeHb, Ans Bkragis B gonapax CLUA — 100,00 gonapis CLUA).
4.10.3. Janun Bug Brknagy nepepbayvae yactkoBe 3HATTA kowTiB. MiHiManbHWUiA 3anvwok 3a Bknagom y pasi
YaCTKOBOMO 3HATTH KOLUTIB HE MOXe CTaHOBUTWU MeHLUe, HiX (ansa Bknagis B rpusHi — 3000,00 rpuBeHb, Ang
Bknagis B gonapax CLUA — 100,00 gonapis CLLUA). Y pasi yacTkoBoro noBepHeHHs1 Bknaay, novnHatoum 3 gatm
YaCTKOBOIO NMOBEPHEHHS MPOLEHTN HAaPaxOBYHTbCA Ha CyMY 3asULLIKY.
4.10.4. [anvn Bua Bknagy nepepbayvae OocTpokoBe posipBaHHs [Jorosopy. BaHk 3aificHOe gocTpokoBe
posipeaHHa [oroBopy 3 iHiyiatmeu BknagHuka Ta noBepHeHHA BknagHukosi Bknagy Ta HapaxoBaHMX
npoueHTiB 3a Bknagom Ha nucbmoBy BuMOry BknagHuka, dka Hagaetbcs 0o baHky 0o gaty posipBaHHSA
porosopy. [locTpokoBe po3ipBaHHSA OOroBOpY AOMYCKAETbCs Y pasi, AKWO 3 MOMEHTY po3MilleHHs Bknagy
NPONLLNO He MeHLWe Hix 10 (gecaTb) pobo4mx OHiB.
4.10.5. CnnaTta HapaxoBaHVx BaHkOM NpoLEHTIB 3AINCHIOETLCH B KiHLIi CTPOKY, a came B [1leHb NOBEPHEHHS
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Bknagy Ta B AeHb NPOAOBXEHHA CTPOKy Aii Bknagy. Y pasi, akwo [eHb cnnatv HapaxoBaHUX MPOLEHTIB
npunagae Ha Hepobouun geHb abo Ha 4uMcno, sike BIACYTHE Yy Mmicaui (Hanpuknag 30/31 uucno), cnnata
HapaxoBaHWX MPOLEHTIB 34iNCHIOETLCSA Y NepLinii pobounin AeHb nicnst [Ha cnnatu HapaxoBaHMX MPOLEHTIB.
HapaxyBaHHs Ta Bunnata MNpPOUEHTIB Yy pasi AOCTPOKOBOro noBepHeHHA Bknagy agincHioeTtbes, y [eHb
MOBEpPHEHHs1 BKMagy 3a nepiog 3 AOHA HacTynHoro 3a [HeM poamileHHs Bknagy / 3 Aatv OCTaHHbOI
npornoHradii no gaty, wo nepegye [H0 NOBEPHEHHS BKaay.

4.11. OCOBNMNBOCTI OPOPMIJIEHHA TA OBCINYIrOBYBAHHSA BKIALQY «KAMITAI»
4.11.1. NaHvn Bua Bknagy He nepep6avyae MOXNMBICTb aBTOMATUYHOIO MPOAOBXEHHS CTPOKY 36epiraHHs
KowTiB (MponoHrauii).
4.11.2. NaHun Bug Bknagy nepepbayae nonoBHeHHs. LLlomicayHa cyma nonoBHEHb HE MOXe NepeBuLLyBaTu
ABOKpaTHOro po3mipy noyaTkoBoi cymy Bknagy Ta cyma O4HOrO MOMOBHEHHS He MoOXe ByTu MEHLUO, Hix
MiHiManbHa cyma Bknagy BcTaHoBrneHa baHkom ans uboro genosmty. MNepebir micaua nodyMHaeTbes 3 Aatu
odopmneHHs [lorosopy.
4.11.3. Janun Bua Bknagy He nepeaGayae 4aCTKOBOMO 3HATTS KOLUTIB.
4.11.4. Oanvin Bug Brknagy He nepenbayvae JOCTPOKOBOro posipBaHHsA [Jorosopy.
4.11.5. IHchopmalia woao MiHimansHoT cymu Bknagy poamilyetbca Ha odilinHoMy canTi BaHky.
4.11.6. HapaxyBaHHSA NpoLEHTIB Ha Cymy nonoBHeHHs Bknagy / cymy cnnadeHux npoueHTiB 3a Bknagom
3[JMCHIOETLCS 3 AHA HACTYMHOTrO 3a AHEM NOMoBHEHHS Bknagy / AHem 3apaxyBaHHA NpouUeHTiB Ha PaxyHok.
CnnaTa HapaxoBaHVx BaHKOM NpOLEHTIB 34INCHIOETLCA LOMICAYHO LWMSIXOM NPUEQHAHHA (KaniTanisauii)
HapaxoBaHUX NPOLEHTIB A0 CyMu BKragy Ta B [leHb noBepHeHHs Bknagy (abo y nepmi poboymin geHb, SKLWo
[eHb noBepHeHHs Bknagy € Hepoboumm gHem). Cnnata HapaxoBaHWX MPOLIEHTIB 34iNCHIOETECS LLMASXOM
3apaxyBaHHA Ha PaxyHok BknagHuka.

4.12. OCOBIMBOCTI O®OPMIIEHHA TA OBECINTYTOBYBAHHSA BKINALY «MOCIBHUW»
4.12.1. Janwvi Bug Bknagy He nepeabavyae MOXNMBICTb aBTOMATMYHOIO NMPOAOBXEHHS CTPOKY 36epiraHHs
KowTiB (MponoHrauii).
4.12.2. Janun Bua Bknagy He nepeabayae NnonoBHEHHS.
4.12.3. Janun Bua Bknagy He nepeabayae 4aCTKOBOrO 3HATTS KOLUTIB.
4.12.4. Janvn Bua Bknagy He nepeabayvae 4OCTPOKOBOro posipsaHHs Jorosopy.
4.12.5. 3a paHvm Bknagom pJie (3a HasBHOCTI) nporpama JoSAfbHOCTI, YMOBMU SIKOT PO3MILLYOTbCA Ha
oditinHomy canTi BaHky.
4.12.6. IHpopmaUida Wwoao MiHimanbHoi cymu Bknagy po3milyetbecst Ha odilinHomMy canTi baHky.
4.12.7. CnnaTta HapaxoBaHux BaHKkom NpoueHTIB 34iMCHIOETLCS B KiHLi CTPOKY, a came B [1eHb NOBEPHEHHS
Bknagy. Y pasi, akwo [eHb cnnatu HapaxoBaHWX NPOLEHTIB Npunagae Ha Hepobouni aeHb abo Ha 4vmcno,
ske BigCyTHe y micaui (Hanpuknag 30/31 yncno), cnnaTa HapaxoBaHWX MPOLEHTIB 34iINCHIOETLCSA Y NepLUMI
pobouunii geHb nicnsa HA cnnaTu HapaxoBaHUX NPOLEHTIB.

4.13. OCOBNMUBOCTI O®OPMIEHHSA TA OBCNYrOBYBAHHA BKNALQY «MOCIBHUN +»
4.13.1. Janwvi Bug Bknagy He nepeabavyae MOXMNMBICTb aBTOMATUYHOIO MPOOOBXEHHSI CTPOKY 36epiraHHs
KOLWTIB (MpornoHradii).
4.13.2. anni Bna Bknagy He nepea6ayae NONOBHEHHS.
4.13.3. anni Bna Bknagy He nepea6ayae 4acTKOBOrO 3HATTS KOLUTIB.
4.13.4. anni Bna Bknagy He nepea6ayae JOCTPOKOBOroO po3sipBaHHsA [orosopy.
4.13.5. 3a pgaHum Bknagom pfie (3a HasiBHOCTI) nporpama nosifibHOCTI, YMOBU SKOI PO3MILLYIOTbCA Ha
ogininHomy canTi BaHky.
4.13.6. IHpopMmauia woao MiHimaneHoT cymun Bknagy posmilyeTbcs Ha odillinHoMy canTi BaHky.
4.13.7. CnnaTta HapaxoBaHMx baHkOM NpoLEHTIB 3AiNCHIOETLCSA B KiHLUi CTPOKY, a caMe B [leHb NOBEepPHEHHS
Bknagy. Y pasi, akwo [eHb cnnaTu HapaxoBaHWX NPOLIEHTIB Npunagae Ha Hepobounii AeHb abo Ha 4umcho,
ske BigcyTHe y micaui (Hanpuknag 30/31 ymucno), cnnata HapaxoBaHUX MPOLEHTIB 34ICHIOETLCS Y NepLInia
pobounii AeHb nicnsa HA cnnaTu HapaxoBaHUX NPOLEHTIB.

4.13. OCOBJINBOCTI O®POPMJIEHHA TA OBCITYITOBYBAHHA BKITALY «OHnavH»
4.13.1. Janvi Bug Bknagy He nepegb6avae MOXNMBICTb aBTOMATMYHOIO MPOOOBXEHHS] CTPOKY 36epiraHHs
KowTiB (MponoHrauii).
4.13.2. anni Bna Bknagy He nepea6ayae NONOBHEHHS.
4.13.3. Oanni Bua Bknagy He nepea6ayae 4acTKOBOro 3HATTS KOLUTIB.
4.13.4. anni Bua Bknagy He nepea6ayae JOCTPOKOBOroO posipBaHHsA [oroeopy.
4.13.5. 3a paHum Bknagom pfie (3a HasiBHOCTI) nporpama nosifibHOCTi, YMOBU SKOI PO3MILLYIOTbCA Ha
ogillinHomy canTi BaHky.
4.13.6. IHcbopmaUid Wwo[o MiHiMansHOI cymy Bknagy po3miwyetbes Ha odiuinHomy canTi BaHky.
4.13.7. CnnaTta HapaxoBaHMX BaHKOM NPOUEHTIB 34iMCHIETLCS WOMICAYHO, TOOTO y Nnepwunn poboumnii AeHb
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nicns nepebiry KoXHOro Micausa 3 gatu yknagaHHs [orosopy, a Takox y [leHb noBepHeHHA Bknagy. Y pasi,
akwo [leHb cnnatu HapaxoBaHWX MPOLIEHTIB npunagae Ha Hepoboumn AeHb abo Ha 4Mcno, sike BIACYTHE Y
Mmicsaui (Hanpuknag 30/31 uucrno), cnnaTa HapaxoBaHMX MPOLEHTIB 3MiNCHIOETLCA Y NepLUMiA pobounin oeHb
nicna [Hs cnnatn HapaxoBaHUX NPOLEHTIB.

4.13.8 [anuii Bna Brknagy nepenbavae MOXNUBICTb 0hOPMITEHHS BUKIOYHO 3a gonomoroto COBO AT «All
BaHk»

4.14. OCOBJIMBOCTI O®OPMIIEHHA TA OBCJITYITOBYBAHHA BKINALY «<HOBOPIYHA NMPONO3ULIA»
4.14.1. JoroBip GaHKiBCbKOro Bknagy nepenbayae MOXNMBICTb aBTOMAaTUYHOIO MPOJOBXEHHS CTPOKY
30epiraHHA KOLWTIB HA TOW CaMuI CTPOK, Ha AKMM BiH OyB pO3MillleHMI 3rigHo i3 -  3asBol0 Npo BiOKpUTTSA
BKMaAHOro (4eno3nMTHOr0) paxyHKy Ta po3milleHHs 6aHKIBCbKOro BknaayTa Ha ymoBax, ki 4itoTe B baHky ans
DaHkiBCbKOro Bknaay isnyHoi ocobu Tiel XK CTPOKOBOCTI B TaKii e BantoTi Ha AaTy NPOLOBXKEHHSI CTPOKY Aii
Bknagy y Bunagky He HagaHHa BknagHukoM NUMCbMOBOI 3asBM NpO BiAMiHY nponoHradii Bknaay. MNucbmoBy
3as8By npo BigMiHy nponoHrauii Bknagy BknagHuk Hagae BaHky (3okpema, 3acobamn COBO) po [OHs
noBepHeHHs1 Bknagy. NnceMoBa 3asBa HagaeTbcs BknagHukom oo baHky, AaTolo nogaHHsS BBaXaeTbCs OEHb
oTpuMaHHs 3asiBn baHkom. IMpogoBxXeHHS CTPOKY MOXIMBO He BinbLue ogHoro pasy. Y BMNagKy NpogoOBXEHHS
Bankom cTpoky Bknagy [JHem noBepHeHHs Bknagy 3a uvm [JoroBopom Oyae BBaxaTucs AaTa 3aBepLUeHHs
nepioay nponoHradii.

Poamip npoueHTHOI cTaBku 3a Bknagom, SKMA TakMM YMHOM MpPOAOBXEHO, LOpiBHIOBATUME PO3Mipy
NPOLIEHTHOI CTaBKW, BCTaHOBNeHo! baHkoM anst 6aHkiBCbkOro Bkragy ¢isavyHol 0cobu Tiel XX CTPOKOBOCTI B
Takin e BanoTi Ha AaTy NpoOOBXEHHS CTpoky naii Bknagy. lMpu ubomy [eHb noBepHeHHs Bknagy
BBaXXaTMMETbCS NepLunM AHEM CTPOKY NpPoaoBXeHHA Bknagy.

4.14.2. Janunn Bua Bknagy He nepeg6ayae NonoBHEHHS.

4.14.3. Janun Bua Bknagy He nepeabayae 4acTKOBOrO 3HATTS KOLUTIB.

4.14.4. Oanuvn Bug Brknagy He nepepbavae JOCTPOKOBOro posipBaHHs [JoroBopy.

4.14.5. 3a paHum Bknagom pfie (3a HasBHOCTI) mporpama FosfbHOCTI, YMOBM SKOI PO3MILLyIOTbCA Ha
odiuinHomy canTi BaHky.

4.14.6. lHopmauisa woao miHimanbHoi cymy Bknagy posmilyeTtbcsa Ha odilinHomy canti baHky.

4.14.7. CnnaTta HapaxoBaHnx baHkOM NPOUEHTIB 34iMCHIOETBECS WOMICAYHO, TOOTO y nepumnn poboumin AeHb
nicnsi nepediry KOXXHOro Micaus 3 gaTu yknagaHHs [1oroBopy, a TakoX Y AeHb NPOAOBXKEHHS CTPOKY Aii Bknagy
Ta y [leHb noBepHeHHs Bknagy. Y pasi, sakwo [leHb cnnaTtn HapaxoBaHWX NPOLIEHTIB Npunagae Ha Hepoboyui
AeHb abo Ha 4mucno, ske BigcyTHe y micaui (Hanpuknag 30/31 umucno), cnnata HapaxoBaHMX MPOLEHTIB
34INCHIOETBCA Yy NepLunn poboumnii geHb nicna JHA cnnaTn HapaxoBaHUX NMPOLIEHTIB.

V. YMOBMU NIAKNIOYEHHSA TA BUKOPUCTAHHA CUCTEMU OUCTAHLINHOIO BAHKIBCbKOIO
OBCNYroBYBAHHSA

Lli YMoBM nigkntoveHHsi Ta BUKOPUCTaHHSA CUCTEMW OUCTaHLiRHOro 6aHkiBCcbkoro obcnyrosyBaHHs «AP
Bank» (mani — YmoBu BukopuctaHHa CLOBQO) € cuctemor 3aTBepaXeHuX i OnpuniogHEeHUX HOpM, SKi
BCTaHOBMIOOTb MOPSAOK Ta BM3Ha4aloTb yMoBM HagaHHs AT «All BAHK» npaBa Ha oTpumaHHSA oKpemux
obmexeHnx BaHKiBCbKMX nocnyr cBoim KnieHTam 3 BukopucTaHHsaM goyHKuioHany COBO, npasa Ta 060B‘A3ku
KnieHnTta Ta BaHky, iX BignoBiganbHiCTb, CTPOKM Ta NOPSAOK MPOBEAEHHS pO3paxyHKiB 3 BukopuctaHHam CABO,
nopsgok nigkntodeHHs go CAOBO, a Takox iHWi ymoBKM, Ta € nybniyHo npono3udieto (0depToto), po3MiLLeHi
Ha odiuiHomy canTi BaHky https://ap-bank.com Ta y npumiweHHi BaHky. YmoBu BukopuctaHHs COBO e
HeBI4' EMHO YacTMHOK [1oroBopy KOMMMAEKCHOro BaHKiBCLKOro 06CMyroByBaHHS.
PeecTpauis, aBTeHTUdikauis, noganswnin goctyn, obcnyroByBaHHA PaxyHkiB KnieHTa, HagaHHS cepsiciB B
ToMy 4ucni npoBefeHHs onepadin B COBO 3aincHioeTbea Ha nigcTasi yknageHoro 3 KnieHtom [Jorosopy Ta
Mpaswun.

5.1. 3ArAllbHI MONOXEHHA

5.1.1. baHk, y pasi HasBHOCTi BignoBiAHOI TEXHIYHOI MOXNMBOCTI Ta Ha nigcTtasi yknageHoro 3 KnieHTom
Horosopy Ta lMNMpaBun, Hagae octaHHboMy BaHkiBcbki nocnyrn COBO, B nopsigky Ta Ha ymoBax, BU3HaYeHMX
3aKOHOAABCTBOM YKpaiHW, B TOMY 4MChi HOpMaTMBHO-NPaBOBMMU akTamu HauioHanbHoro 6aHky YkpaiHw,
uumn Ymosamu BukopuctanHs COBO i JoroBopom. Onepadii 3a KapTkoB1MY paxyHKkamu 34iNCHIOITLCH TaKoxX
3 ypaxyBaHHSIM NpaBun BiANOBIAHUX NNATDKHUX CUCTEM.

5.1.2. BukopuctoBytoun COBO, B TOMy 4ucni i WNAXOM NpUEOHaHHSA 00 odepTu (NPUEOHAHHAM A0 LuX
MpaBun), KnieHT Takumu cBOIMU digmu 34iMCHIOE NOBHE Ta 6e33anepeyHe npuegHaHHsa o uux MNpaeun, To6TO
MOBHICTIO MpUMae NONoXeHHs uux MNMpaBun Ans 3acToCyBaHHS Y CBOiX B3aeMOBiAHOCKMHax 3 BaHkom.

KnieHT He Mmoxe nponoHyBaTu BaHky Oyab-siki iHanBigyanbHi 3amiHy go unx Mpaswn.

5.1.3. Knient, BukopuctoBytoun CBO, BignosigHO npuegHaBwuch 0o uux [MpaBun, nigTBepO)Xye CBOE
O3HaMoMIeHHS Ta NOBHY, 6e3yMOBHY Ta OCTaTOYHY 3rogy 3 ummu Npasunamu.
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5.1.4. Yknagatoun [orosip 3 baHkom Ta BukopuctoBytoun COBO, KnieHT npuiimae Ha cebe Bci 060B’'s13kn Ta
HabyBae Bcix npa., nepeabdayeHux uumm MNpasmnamu.

5.1.5. KnieHT, y pasi BukopuctanHa COBO, 3asganerigb NOroaxyetbcs 3 TMMU puUsMKamu, siKi NpUTaMaHHi
poboTi B Mepexi IHTepHeT.

5.1.6. KnieHT Hece p13uK Ta HeraTUBHI Hacnigky BTpaTu, HE3aKOHHOrO 3aBOMOAIHHA MOBINbEHUM TenedoHOM
(BignosigHoi SIMkapTu), ®iHaHcoBMM HOMepoM TenedoHy KnieHTa, a TakoX pu3nK TEXHIYHOIO NepexonsieHHs
iHbopmauil HanpasneHoi Ha noro ®PiHaHCOBUA HOMEP, B TOMY YUCIi, ane He BUKIYHO, Y 3B’A3KYy 3
HEBUKOPUCTAHHAM MepPCOHanbHOro Homepy aboHeHTa, dAkui BignoBigHO Ao 3akoHy YkpaiHu «[1po
TenekoMyHikaUii» NPUCBOKETLCS 3apeeCcTpoBaHOMY abOHEHTY 3a MOro 3asBOK0 i MOXEe BUKOPUCTOBYBATUCH
UMM aboHeHTOM (Lo 3anobirae BUKOPUCTaHHIO NePCOHaNbLHOro Homepy aboHeHTa TpeTiMu ocobamum).

5.1.7. BukopuctaHHa Knientom COBO He nos3baBnse MOro MOXMIMBOCTI 3AINCHUTU BignoBigHY GaHKIBCbKY
onepadito B 6yab-akuin iHWIMI cnocib, nepeadayeHnin 3akoHogaBCcTBOM Ta [JoroBopom.

5.2. QGACTAHLIWHE OBCNYrOBYBAHHA

5.2.1. COBO moxe 6ytn BCTaHoBneHa sk MoGinbHuM gopjaTtok («AP Bank» MOXHa 3aBaHTaXuTu Ha
MOOiNbHMI NpucTpin Yepes «Google Play» abo «App Storex) Ta/abo gk Web-moaynb (po3milleHun Ha cawTi
BaHky).

5.2.2. Ona otpumanHsa nocnyrmu COBO KnieHT npoxoouTb peecTpauito, sika aABnse cobotw npouec
NoBIOOMIEHHsT ocobucTux (nepcoHanbHux) AaHux KnieHTom Ans cTBOpeHHs ob6nikoBoro 3anucy Ans
noAaanbLIoro HagaHvHsa goctyny KnieHTy 4o BnacHux PaxyHkiB Ta MOXNIMBOCTI AopydeHHs BaHKy BUKOHaHHSA
NeBHMX onepauiv 3a paxyHkamun Ta OTPUMaHHSA cepsiciB baHky.

5.2.3. Ona nigkntodeHHs go COBO KnieHT noBMHEH o3HamomuTUca Ta norogutucs 3 uumu pasunamu.
OcHoBHoto ymoBoto Ang nigkntoveHHs Knienta go CABO € HasBHiCcTb B BaHky aito4oro KapTKOBOro paxyHky.

5.2.4. 3a gonomoroto COBO baHk Hagae KnieHTy npaBo gucTaHuinHoro goctyny Ao PaxyHKiB, WO BigKpWUTI
Knientom B BaHKy 3a Bugamu npoaykTiB BbaHKy (MOTO4YHI, OEeno3uTHi, KapTKOBi) Ta X CaMOCTINHOro
obcnyroByBaHHS.

5.2.5. dyHkuioHyBaHHs COBO nobygosaHe Ha NpyHLUMMI BUKOPUCTAHHSA KNiEHTOM €NeKTPOHHUX AOKYMEHTIB ,
AKi NiaTBEpAXYyOTbCA (NigNUcytoTbes) KNieHTOM eneKTpoHHMM Nignucom.

5.2.6. lMNepcoHanbHuii napone Ta OUIM naponb, wo 3aBoaatbca knieHTom B COBO nig yac 3gincHeHHs
onepadin, € eneKTPoOHHUM MiZNUCOM KIliEHTa, SIKUA BignoBigae aHanory Moro BNacHOPY4HOro nignucy.

Bci gokymeHTn, GaHKiBCbKi onepauii, AoroBopu, 3asBu, MiATBEpAXEHHS KnieHTa npo O3HAWOMMEHHs 3
iHbopmauieto Towlo, WO iHilitorTbcsa/yknagatoTeca/niaTeepaxytotbca B COBO B enekTpoHHOMY BUrnSAi i
nignucaHi/niaTBepaxeHi 3a 4onomMoro BeeAdeHHs naponto OLIT (enekTpoHHOro mianucy), € enekTpoHHUMM
AOKYMEHTaMu i BBaXKaloTbCA TakMMy, WO NignucaHi BnacHopyyHuM nignucom KnieHTa Ta maloTb OOHaKoBY
IOPUANYHY CUMy 3 JOKYMEHTaMu y naneposint OpMmi, i He MOXYTb ByTW OCKapeHi 4epes iX eneKkTPOHHY
dopmy. EnektpoHHMM nignuc He Moxe OyTM BM3HAHO HeniCHUM Yepes3 Te, WO BiH HE Mae cTaTycy
KBanicikoBaHOro enekTPoOHHOro NiANUCY Yn Yepes NOoro enekTPoHHy opmy.

5.2.7. EnekTpoHHMI nignuc moxe 3actocoByBaTuck B CABO npu yknagaHHi cTopoHamu 6yab-gKknx 4OroBopiB
abo npw nigTBEpMKEHHI/ iHiUitoBaHHI KnieHTom Oyab-sikoi GaHkiBCbkoi onepauii 3a 6yab-akuM PaxyHkom
KnieHTa, BigkpuTuMm y BaHky.

5.2.8. byab-aka iHdopmauia, HagaHa KnieHtoM fo bBaHky nicns npoxomkeHHs KnieHToMm npoueaypu
ABTeHTUdIKaLji, BBaXKaeTbCs Takot, WO HagaHa ocobucto KnieHTom Ta nignsrae 3actocyBaHHio baHkom B
nopsigky, Bu3HadeHomy ummm lNMpasunamm Ta YmoBamu.

5.2.9. MignucaHi KnieHTom Ta /abo BaHKkoM [OKYMEHTW, WO MOB’A3aHi 3 yKMageHWMy npaBoYvMHamMu,
36epiraloTbcsl baHkOM B eneKkTpoHHOMY BUMAAi Ta MOXYTb OyTn HagaHi KnieHTy B npuniHATHIN ana Banky
dopmi.

5.2.10. Nepenik nocnyr (onepadii), Wwo HagaeTbca KnieHTy 3 BukopuctanHam COBO Bkrtovae:

. camocTinHa peecTpauis KopuctyBaya Ta ABTeHTuUikauia 3a gonomoroto naponis OLIT;

. BCTaHoBmneHHsi/amiHa PIN-kogy Ha Bxig B MobGinbHMI GaHkiHr Ta Bxig B MoOGinbHWMIA GaHKiHr 3a
Binoutkom nansbusa TouchlD, Face ID;

. 3BOPOTHIN 3B'A30K 3 6aHkoM (TenedoHHMIA A3BiHOK, Viber, Telegram, Facebook Messenger);

. CTBOPEHHSI LWabnoHiB onepauii;

. CTBOPEHHS 3a8BKU Ha 3aMOBIEHHS KapTKu;

. nepernsg Cnucky akTMBHUX BaHKiBCbKUX NPOAYKTIB KOPMUCTYBaYa Ta nepernsag getanen npogykris;

. OTPUMaHHS iHbopmaLii PO 3anuLWOoK KOWTiB Ha PaxyHkax;

. nepernsiga oCTaHHix onepadin no PaxyHKy B Mexax npogykTy 3a obpaHun nepiog 4acy;

. nepernag getanen 3gincHeHMx onepauin 3a PaxyHkamu;

. BMKOHaHHS nepekasy Mix cBoiMu PaxyHkamu;

. BVKOHaHHS nepekasis B Mexax baHky;

. MOMNOBHEHHS AEMNO3uTYy / 4YacTKoBe 3HATTA KOLWTIB 3 OEno3nTy AKWO Le nepenbayeHo ymoBamu
HoroBopy 6aHKiBCbKOro BKnaay;

. BVKOHaHHS nepekasy 3a A0BiNbHUMM pekBisuTamu (B mexax banky Ta CEN);
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. 30IMCHEHHS NnaTexiB 3 paxyHKiB y HaUiOHamnbHIA BanoTi Ha onnaTy NOCNyr, iHWi nepepaxyBaHHSA Ha
KOPUCTb ofepXKyBauiB, siki BU3Ha4eHi B [JoroBopi Npo npuiMaHHs nnaTtexis, ykrnageHomy baHkom 3 ®K;

. BMKOHaHHSI p2p NepekasiB 3 KapTkn Ha kapTKy Oyab-sikux BaHKiB;

. OTPMMaHHSA KypcCiB BantoT Ta KanbKynsaTop KOHBepTaLii BantoT;

. ynpaeniHHa nimitamu no BrK;

. TMMYacoBe 6110KyBaHHS Ta po36nokyBaHHsS BIK;

. OTpUMaHHS iHpopmaLlii Npo BriacHi goxoau Ta BUTpPaTW 3a paxyHKaMu B po3pi3i OKPeEMUX KaTeropin
[oxofiB Ta BATpAT Ta y BUrNsA4i giarpamu;

o HagaHHSA baHKy po3nopsamKeHHS Ha BUKOHAHHS PErynsipHUX nnaTexis;

. pO3MilLleHHst 6aHKIBCLKOro Bknaay (AenosuTy);

. BCTAHOBIEHHA Ta BiaMiHa nponoHrauii [JoroBopis 6aHkiBCbKOro Bknagy (SKWwo ue nependayeHo
BignosigHUM [JoroBopom 6aHKiBCbKOro Bknaagy);

. hopMyBaHHs1 KBUTaHLi 3a BMKoHaHuMn B CLBO nnatexamu/nepekasamu, BianpaBka KBUTaHLA Ha
afpecy eneKkTpoHHOI NowTw/ iHWi BapiaHTX iMNopTy Ta Bignpaeku danny keutaii 3 CABO;

. opmyBaHHsSI BUNUCKM 3a PaxyHkom Ta BignpaBka Takoi BUMMWUCKW Ha agpecy €neKTPOHHOI MOLITH,
BkasaHy KnieHTom/ iHWi BapiaHTu iMnopTy Ta Bignpasku dariny ksuTaHuii 3 COBO;

o nepernsg TekctoBux/Push-cnosiweHb, oTpumaHux Big BaHky

. nepernsag HOBUH LWOAO AisinbHOCTI baHky;

. reosnokauisi no o6’ektax 6aHky (baHkomaTtu, TepMiHanM caMmoobCcnyroByBaHHs, BiggineHHs).

5.2.11. baHK ycTaHOBNIOE MiMITU Ha 34iNCHEHHS onepauin 3a paxyHkamu 3a gonomoroo CABO. IHdopmauis
npo BcTaHoBreHi baHkoM nimiTu Ha 3aincHeHHs onepauin B COBO posmiwyeTbes Ha OdilitHomy canTi baHky.
KnieHT mae npaBo 36inbwunTK NiMIT Anga 3giicHeHHs onepauii B COBO, B Mexax BCTaHOBNEHUX baHkom
iHaOMBiayanbHMX niMmiTie. 36inbweHHs BaHkom nimiTy ans 3gincHeHHst onepadii B COBO 3aincHioeTbes Ha
nigctasi 3BepHeHHs KnieHTa 3a TenedoHom go KoHTtakT-ueHTpy baHky.

5.3. ENEKTPOHHI JOKYMEHTH

5.3.1. KnieHT, BUXOAsuN 3 TEXHIYHUX MOXITMBOCTEN CBOIX Ta baHKy, Mo)e nogaBaTu Ao 6aHKy po3paxyHKOBI
OOKYMEHTW, 3asiBM, PO3MOPSMKEHHS Yy BWUMMALI €NeKTPOHHMX [OOKYMEHTIB, BukopucTtoBytoun COBO.
EnekTpoHHUN OOKYMEHT Mae OOHAKOBY OPUAMYHY CUMY 3 NanepoBvM JOKYMEHTOM. EnekTpoHHui nignuc y
BUrmAgi HaknageHoro naposnto OLM € 060B'A3k0OBMM PEKBI3MTOM €MEKTPOHHOrO JOKYMEHTa Ha nepekas.
5.3.2. baHk npu obcnyrosyBaHHi KnieHTa i3 3actocyBaHHAM CIBO, nepesipsie 3acobamu aBTomartmaauii
BaHky BignoBigHICTb HOMepa paxyHKy NnaTHUKA i NOro Koay, Lo 3a3HayeHi B efIeKTPOHHOMY pO3paxyHKOBOMY
AOKYMEHTI, i NpMnMae uen JOKYMEHT A0 BUKOHAHHS, nyLle SKWO BOHW HanexaTb UboMy KnieHTy.

5.3.3. BaHK npunmae 4o BUKOHAHHSA nuyLle eneKkTPoHHI AokymeHTu cBoix KnienTtiB — Kopuctysauis COBO, ski
nogatoTb ix y baHk y nopsagky, nepegbadveHomy [JoroBopom. ENekTpoHHi AoKyMeHTUH, ocpopmneHi KnieHtamum,
BaHK npuriMae A0 BUKOHAHHSA MPOTSArom 4acy, BusHaveHoro B [loroBopi. ENeKTpoHHi JOKYMEHTH iHilinoBaHi
Kopuctysauem B CABO npuiimatoTbes baHkom uinogo6oBo Ta 06pobnatoTbCa NO Mipi TEXHIYHOT MOXITMBOCTI
BaHky.

5.3.4. EnekTpoHHi AOKYMeHTH, Lo Haginwnu oo baHky npoTarom onepadinHoro yacy, baHk BUKOHYE B eHb
X HaOXOMXeHHs. ENekTpoHHI JOKYMEHTH, WO Haginwnm nicna onepadinHoro yacy, baHk BUKOHYe He nisHilwe
HacTynHoro onepadinHoro AHA. baHk Mae npaBo, ypaxoByuM BCTAHOBMEHI 3aKOHOO4ABCTBOM CTPOKMU
NpoBeAEHHSA nepekasy, nepeabaynTy iHLWi CTPOKN BUKOHAHHSA pO3paxyHKOBUX JOKYMeHTIB KnieHTa.

5.3.5. EnekTpoHHi gokymeHTW, wo nigtBepmxeHi naponem OUIM Ta HagaHi yepes COBO, BMKOHYIOTHCSH
BaHkoM B Mexax 3anuLuKy rpolloBMX KOWTIB Ha BignosigHoMy PaxyHky KnieHTa Ta BignosigHO O BMMOr
YMHHOTO 3aKkoHoAaBcTBa YKpaiHW. EnekTpoHHi gokymeHTw, nigrBepaxeHi naponem OLI, BaHk BUKOHYye
Bi4NOBIOHO A0 PEKBI3NTIB LMX AOKYMEHTIB Ta HE Hece BigNOBIAANbHOCTI 32 HEBIAMOBIAHICTE/HENPABUIBHICTD
Takux peKBi3unTIB.

5.3.6. PekKBi3anTN eneKkTpOHHOro PO3paxyHKOBOro AOKYMEHTA, Lo BUKopucToBytoTbea B CABO, 0608B'a3koBO
MaroTb MICTUTH:

- jaty i Homep;

- HaIMEeHyYBaHHS, KO MnaTHMKa Ta HOMep MOro paxyHKky;

- HaIMeHyBaHHS, KO oepXXyBaya Ta HOMep MOro paxyHky;

- CyMy uupamu;

- NPU3HaYeHHS NnaTexy;

- eNEKTPOHHUI NigNnc;

- iHWIi pekBi3nTK, AKi Nig yac HPopMyBaHHS €NEeKTPOHHOIO PO3PaxyHKOBOrO AOKYMEHTa PO3MILLYOTLCS B
noni "JonomixHi peksianTn”.

BignosiganbHiCTb 3a JOCTOBIPHICTb iHOPMAaLLii, L0 MICTUTBCS B PEKBI3UTaX €NEeKTPOHHOro AOKYMEHTA,
Hece KrieHT, aknin Haknas Ha uen gokymeHT Er1.
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Ong iHiditoBaHHA nepekasy yn nnatexy KnieHt BBoauTtb Ao COBO Tinbku MiHiMansHuiA Habip pekBi3nTiB
€MNEeKTPOHHOro po3paxyHKOBOro AOKYMEHTY, 3a AkMMn baHk Moxe npoBecTu onepadwito JONOBHMBLLM BECb
Habip pekBi3uTiB aBTOMATU4HO, B 3anexHOCTI Big BMAy nepekasy/nnatexy Ta ekpaHy CLOBO, 3 sikoro
NpoBOANTLCA Nepekas/nnaTix.

5.3.7. EneKkTpoHHUI OOKYMEHT CTBOPIETbCA 3a iHiuiaTuBol KnieHTa — KopuctyBaua COBO. [llig uvac
iHiLitoBaHHs EnekTpoHHOro pokymeHTa 3acobamu CIOBO KnieHT Big cBOro iMeHi Haknagae Ha Uen
EneKkTpoHHUIM JOKYMEHT CBili enekTpoHHMIA nignuc y surnsai OLIM napons.

5.3.8. CtBOpeHHsIM EnektpoHHoro gokymeHta KnieHT gopydae baHky 3ailicHioBaTM OOrOBipHE CMUCaHHSA
nnaTu 3a 3gincHeHnn nnatix (nepekas) B COBO 3rigHo 3 Tapudamu baHky.

5.3.9. EnexkTpoHHUIN OOKYMEHT, WO HEe 3aCBiAYEHUI €NEKTPOHHUM NiANMCOM, HE MPUMMAaETLCH 40 BUKOHAHHSA
BaHkom.

5.3.10. baHk nepegbavae nig 4ac NPUAMAHHS E€NEKTPOHHUX [OOKYMEHTIB iHiLiiOBaHUX Ta CTBOPEHMX 3
BukopuctaHHam COBO npoueaypy nepeBipkM eneKkTpoHHOro nignucy, npouenypy nepesipku UiniCHOCTI,
OOCTOBIPHOCTI Ta aBTOPCTBA ENEKTPOHHOrO AOKYMEHTY.

5.3.11. NMigTBepaxeHHst KnieHTom 3anuTy Ha npoBeaeHHs onepadii B COBO 34iicHI0ETLCS B TAKOMY NOPSOKY:
5.3.11.1. Ha 3anuT KnieHTta Ha npoBefeHHs onepadii, COBO reHepye OL| naponb i Bignpaensie noro Ha
®diHaHcoBuMIM HOMep TenedoHy KnieHTa, 3apeectpoBaHoMy y baHky.

5.3.11.2. Ticnsa oTpumanHss CMC-nosigomneHHs KnieHT 3gificHioe nepeBipky iHdopMaLii npo onepadito, i y
pasi 3rogn, nepegae otpumanun OLM naponb oo baHky Wwnsxom BBeAEHHsSI MOro y BigNOBIOHOMY psOKy
nnaTtixxHoro cepsicy COBO.

5.3.11.3. Akwo 6yno seeaeHo BipHui OLMN naponb Ta PiHaHCOBMIN HOMep TenedoHy, 3 AKoro 6yno HagicrnaHo
OUr naponb go COBO anga nigTBEpOKEHHA onepalii, 3biraeTbcs i3 3apeecTpoBaHuM y baHky diHaHcOBUM
Homepom TenedoHy KnieHTa, BBaxaeTbes, Wwo KnieHT nigTBepams iHopmMaLiio Npo onepadito i Hagas 3rogy
Ha il BUKOHaHHS.

5.3.12. 3gincHeHHs onepauin, 3okpema nnaTikHux onepadin, B CABO BUKOHYETLCS nuLLEe Nicns NPpOBEAEeHHS
ABTeHTUiKkauii KnieHTa Ta 3 000B’A3K0BUM NiATBEpAYKEHHAM iHpopMaLii Npo onepadito 3a gonomoroto OLIIM-
naponto.

5.3.13. Mignucani KnieHTOM [OKYMEHTU B €NeKTPOHHIN dopmi, 30epiraloTbcs BaHKOM B €neKTpOHHOMY
BUMMAAi Ta MOXyTb 6yTu HagicnaHi Knienty 3acobamu COBO (y pasi HassBHOCTi TEXHIYHOT MOXIMBOCTI TAKOro
HanpaBreHHs1), a TakoxX ix Komii MoXyTb OyTn HagaHi baHKkoMm Ha nanepoBOMYy HOCii HA NMMCbMOBWUIA 3anuT
KnieHTa.

5.3.14. BaHk npu BYMHEHHI NpPaBOYUHIB, iHiLiioBaHWX knieHToMm B COBO, nianvcaHHi NnaTixXHUX AOKYMEHTIB
3a iHiuivosaHmmmn B CABO onepauismMu (KpiMm KBUTaHLiA 3a p2p nepekasamu), BUNUCOK 3@ paxyHKaMu, siKi
dopmytoTbed knientom B CABO, BukoprcToBYE rpadivHe BiATBOPEHHS €NEeKTPOHHMX KOMiv NignMcy nocagoBoi
ocobu baHky, nevaTkm baHky. Taki po3gpykoBaHi AOKYMEHTU MOXYTb BUKOpUcToByBaTuCca KnieHTom nuwe Ans
MNOro nepcoHanbHuX NoTpeb i He MOXyTb OyTK BMKOpUCTaHi KNnieHTOM y BigHOCKMHaX 3 TpeTiMu ocobamu B IKOCTi
nigTBepOKEHHSA 3aiMCHeHHs BaHKiBCbkux onepadin. padivyHe BigTBOPEHHS €neKTPOHHMX Komin nignucy
nocagoBoi ocobwu baHky, nedaTkm baHKy Ha 3a3Ha4YyeHVMX [OKYMEHTaxX € BUKMOYHO [J04aTKOBOH
ineHTudikauinHoto o3Hakoto baHky. BaHk He Hece BignosiganbHOCTIi 3a BUKOpUCTaHHA KnieHToM
posgpykoBaHux 3 COBO [OoOKyMeHTIB, siKi MICTATb rpadiyHe BiATBOPEHHA eNneKTPOHHWX Komiin nignucy
nocagoBoi ocobu baHnky, nedatkn BaHky.

5.4. PO3MILUEHHA BAHKIBCbKOIO BKNAAQY (AEMNO3UTY) SACOBAMU COBO

5.4.1. Po3smiweHHa 6aHkiBcbkoro Bknagy 3acobamun COBO 3ginicHoeTbes BignosigHo aa lMNpaesun Ta ymoB
HagaHHA GaHKIBCbKMX Mocnyr Ans KhieHTiB-disnyHnx ocié B AT «All BAHK» Ha ymoBax KOMMneKCcHOro
BaHKiBCbKOro 06CnyroByBaHHS, YMOB BiAKPUTTSA BKNagHWX (Ben03NTHUX) paxyHKIB Ta 34iMCHEHHS onepadin 3a
uumn paxyHkamu, Tapudis baHky Ta 3 ypaxyBaHHAM yMOB 3dilcHeHHs onepadin B COBO, BusHavyeHux uumum
Ymoamu BukopuctaHHs CABO.

5.4.2. Po3miweHHs B6aHkiBcbkoro Bknagy 3acobamu COBO 3AiMCHIOETLCA NPOTArOM OMepauinHoro yacy
BaHKy, a 3a HasiBHOCTi TEXHIYHOI MOXIMBOCTI B MicnsionepauinHniA Yac Ta y BuxigHi (He poboui) gHi. Akwo
po3milieHHss Bknagy B COBO 3gincHioeTbca KnieHTom y BuxigHun (He pobounii) aeHb, [eHb po3MileHHs
BKIagy BCTAHOBMIOETLCA A4ATOK HacTynHoro poboyoro (onepadiiHoro aHs) BaHky.

5.4.3. OdopmneHHsa [orosopy 6aHkiBcbkoro Bknagy B COBO 30iMCHIOETHCS OQHOYACHO i3 3apaxyBaHHAM
KOLWITIB HA AENO3UTHUIA paxyHOK KnieHTa. Y pasi BiACYTHOCTi JOCTaTHbOI CyMU KOLUTIB HA paxyHKy Khi€eHTa,
onepauis po3miweHHst Bknagy B CABO He 3aiicHI0ETLCS.

5.4.4. YmoBow po3milieHHs 6aHkiBcbkoro Bknagy B CIABO 3okpema €:

- o3HavomneHHsa Knientom 3 NpaBunamu Ta ymoBaMu HagaHHA ©aHKIBCbKMX MOCIYr ANS KTiEHTIB-i3nyHMX
oci6 B AT «All BAHK» Ha ymoBax koMnnekcHoro 6aHkiBCbKoro obcnyroByBaHHS, [OBigKOW Mpo cuctemy
rapaHTyBaHHSA BKnagiB isyHMX 0Ci0O, a TakoX NiATBEPI)KEHHA OTPUMAHHA Ta O3HAWOMIIEHHS 3 LMWK
OOKYMEHTaMM LLMASXOM BCTAHOBIEHHS NO3HAYKK Y BigNoBigHOMY Moni;
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- niaTBepmkeHHA KnieHToOM akTyanbHOCTI HagaHux A0 baHKy AaHuX LWASXOM BCTAHOBMEHHS MO3HA4Yku y
BignNoBigHUX nonsix. Y pasi 3aMiHu unx gaHunx, KnieHT 3060B’s13aHUn 3BepHYTUCH 40 06CNYroBYyOYOro nNigpo3ainy
BaHky Ansa HagaHHS BigNoOBIgHUX LOKYMEHTIB/iHGopMaLii Woao 3MiH.

Y pasi HenigTBepakeHHst KnieHtom B CBO gaHux/iHpopmalii, BU3Ha4YeHMX y LbOMY NYHKTi 5.4.4 onepauis
po3miweHHs Bknagy B COBO He 3gicHIoETbCS.

5.4.5. CTOpOHW OOMOBWKXCH, WO MicLeM cknagaHHst [loroBopy 6aHKIBCbKOroO BKagy € MiCLEe3HaXOMKEHHS
nigpo3ainy banky abo BigaineHHs BaHky, B skoMy 34iNCHIOETLCA 0O6CcnyroByBaHHA KnieHTa.

5.4.6. BipobpaxeHHs aeno3nTHuX npoayktie B CIOBO 34iiCHI0ETLCA 3 ypaxXyBaHHAM Mporpam JosNbHOCTI
BaHky (y pasi ix HassHoOCTI). YmoBow BigobpaxeHHs B COBO genosnTHMX MNpOAyKTIB 3 ypaxXyBaHHAM
nporpaMn nosinbHOCTI AN NEHCIOHePIB, € HaABHICTb Yy BbaHKy konii neHcinHoro noceigveHHs KnieHTta. Akwo
KrnieHTOM — neHcioHepoM konis NeHCiMHOro noceigdYeHHa 0o BaHky He HagaBanacb, B Takomy pasi KnieHTy
HeobXxigHO 3BepHYyTUCH A0 0bcnyroByoyoro nigpo3ainy baxHky Ans HagaHHs Konii JOKyMeHTa.

5.4.7. MMig yac odopmneHHsa goroBopy 6aHkiBcbkoro Bknagy 3acobamm COBO KnieHT, BUKOPMCTOBYHOUM
dyHKuUito nigbopy Aeno3uTy i3 3acTOCyBaHHAM AEMO3MTHONO KarnbKynsaTopa, 3a3Hadvae cymy, BanioTy Bknagy,
CTPOK pO3MilLleHHs1 Bknagy Ta obvpae Bup (Hassy) Bknagy; obupae paxyHOK, Bigkputun y baHky, 3 sikoro
30iNCHIOBAaTMMETbLCA Nepeka3 KOoWTIB Ha BKMagHWA paxyHOK; BKasye agpecy eneKkTPOHHOI MowTu Ans
HagcunaHHa bBaHkom enekTpoHHOi dopmmn [oroBopy 6aHkiBcbkoro Bknagy Ta [oBigkm npo cuctemy
rapaHTyBaHHSl BknagiB disn4HMX OcCib; ckacoBye abo 3anuliae akTUBHOK YMOBY MPOJSIOHrauii BKNaay (SIKLLO
obpaHun KnieHtom BuA Bkragy nepefdayae MOXIMBICTb aBTOMATUYHOMO MPOAOBXEHHS CTPOKY Aii BKagy).
5.4.8. [Jo mMOMeHTy niaTBepAXeHHs onepadii po3milleHHs 6aHkiBCbkoro Bknagy BBeaeHHsMm OLM, knieHT
nepe.ipsie OCHOBHI NapameTpu [JoroBopy 6aHKiBCbKOro Bknagy, 3okpema Taki: Bug (Hassa) Bknagy; cyma Ta
BanTa BKknagy; CTPOK 30epiraHHA KOLWTIB; PO3Mip MPOLEHTHOI CTaBKW; HasfBHICTb / BiACYTHICTb YMOBMU
KanitTanisauii BiCOTKIB; HAfABHICTb/BIACYTHICTb YMOB OOCTPOKOBOIO PO3ipBaHHSA BKragy; PO3Mip NPOLEHTHOI
CTaBKM MpU OOCTPOKOBOMY pPO3ipBaHHi, Yy pas3i HasiBHOCTI yMOB [OOCTPOKOBOrO  MPUMNUHEHHS;
HasABHICTb/BIACYTHICTb YMOB aBTOMATUYHOIO MPOLOBXKEHHS; HAABHICTb/BIACYTHICTb YMOB YAaCTKOBOMO 3HATTS;
HasIBHICTb/BiOCYTHICTb YMOB MOMOBHEHHS BKMNady; MOPSAOK BUNMATK NMPOLEHTIB (LOMICALUSA/B KiHLi CTPOKY);
HOMep MOTOYHOro/KapTKOBOrO paxyHKy ANsi 3apaxyBaHHSA MPOLEHTIB Ta NMOBEPHEHHSI CyMU BKragy; agpeca
€neKTPOHHOI NowTK, Ha siky BaHkom 6yae BianpaeneHun [Jorosip 6aHKIBCLKOro BKaady B €NeKTPOHHI dhopMi.
5.4.9. CTopoHM gomoBMNUCh, WO niaTBepmkeHHa KnieHtom B CIOBO onepauii po3milleHHs 6GaHKIBCbKOro
BKMNaay Ta OCHOBHWX MapamMeTpiB AoroBopy wnsaxom BBefeHHA OLM, ciguntb npo nignucaHHsa KnieHTom
3aaBu Npo BiOKPUTTS BKNAAHOrO (4en03WTHOr0) paxyHKy Ta po3MillleHHs B6aHkiBCcbkoro Bknagy (dopma skoi
po3miweHsa Ha OdviuiiHomy cawTi Banky https://ap-bank.com/) Ta yknagaHHa 3 AT «All BAHK» Jorosopy
BaHKIBCbKOro BKNagy Ha ymoBax, BUknageHux y uiv 3assi, NMpasunax Ta ymoBax HagaHHs 6aHKIBCbKUX nocnyr
Ans knieHTiB-gisndHux ocié B AT «All BAHK» Ha ymoBax koMnnekcHoro 6aHKiBCbKOro 0BCryroByBaHHS,
YMoBax BigKpUTTA BKNagHUX (GEN03NTHUX) PaxyHKiB Ta 34iNCHEHHS onepadin 3a uummn paxyHkamu Ta Tapudax
BaHky, 3 akumu KnieHT 03HaioMMBCS, 3 HUIMU NOrOMXKYETLCA Ta 3060B’A3YETLCH BUKOHYBATH.

5.4.10. Mignucana KnieHtom 3a gonomoroto enekTtpoHHoro nignucy COABO 3asBa Ta BuKOHaHe BbaHkoMm
Aopy4yeHHs KnieHTa Ha nepekas KOLUTIB 3 MOTOYHOro/KapTKOBOro Ha BKNaaHWUM (4eno3uTHUIN) paxyHok KnieHTa
€ HanexXHUM NiaTBEPMXEHHSAM AOAEpPXKaHHA CTOPOHaMM NMCbMOBOI hopmum [loroBopy GaHKIBCbKOro BKNaay.
5.4.11. CtopoHu gomoBunuce, wo baxk Hagcunae KnieHTy npumipHuk JoroBopy ©aHKIiBCbKOro Bknaay Ta
[oBigky Npo cucTemy rapaHTyBaHHA BKNadiB disyHUX OCIO B €NeKTPOHHIN hopMi Ha agpecy enekTPOHHOI
nowwtn, BkasaHy Knientom B COBO.

5.5. BCTAHOBIJIEHHA TA BIOMIHA ABTOMATUYHOIO NPOAOOBXEHHA CTPOKY OOIrOBOPY
BAHKIBCbKOI'O BKITALLY B COBO

5.5.1. BctaHoBneHHss abo ckacyBaHHA npornoHradii gitodoro [oroeopy 6aHkiBcbkoro Bknagy B COBO
3[iNCHI0ETBCA, SKLWO BignosigHun [orosip 6aHkiBCbKOro Bknagy nependbadae MOXMAMBICTE aBTOMATUYHOMO
NPOLOBXEHHSA CTPOKY 30epiraHHs KOLUTIB.
5.5.2. BcraHoBneHHs1 abo ckacyBaHHsi NponoHradii, BignosigHo Ao ymoB [oroBopy GaHKIBCbKOro Bknagy,
30INCHI0ETLCA OO0 AHS NOBepHeHHsa Bknagy. Npun uboMy, AKWO AaTa NOBEpPHEHHS BKMagy npunagae Ha
BUXiOHWI (He poboymn) aeHb abo Ha nepwmi poboyunin AeHb nicns BUXigHOro (He poboyoro) AHs, 3MiHUTK
yMOBWM nposoHrauii 3acobamy COBO mMoxnvBo B AeHb, KU nepeaye BUXigHOMY (He po6ovoMy) OHHO.
5.5.3. CtopoHu pomoBunucb Wo nigTBepaXeHHss KnieHTOM BCTaHOBMEHHS/ cKacyBaHHS NPONoHrauil
wnaxom BBegeHHs OLIM, ceigumTb npo HagaHHA KnieHtom o baHky BignoBigHOi nmucbMoBOi 3asBu npo
BCTaHOBMEHHS/BiAMIHY NMPONOHrauii Bkragy, ska € HeBia' eMHOI YyacTuHow [JoroBopy 6aHKiBCbKOro Bknagy.

5.6. OOroBIPHE CMTUCAHHA KOLUTIB 13 PAXYHKIB KINIEHTA HA KOPUCTb KINIEHTA TA/ABO
TPETIX OCIB (PETrYNAPHI NNATEXI)
5.6.1. bBaHkK 34ilCcHI0E JOroBipHE CnUcaHHA KowTiB 3 PaxyHkiB KnieHTa Ha kopucTb TpeTix ocib Ta/abo Ha
BnacHi PaxyHkn KnieHTa, ki BigkpuTi B BaHKy 4m iHLWOMY GaHKy 3i BcTaHOBMeHow KnieHTom nepiogunyHicTio Ta
Ha dikcoBaHy cymy (perynsipHi nnatexi), Ha niacTasi po3nopamkeHHa KnieHTa Ha 34iINCHEHHS perynsapHux
nnarexis, HagaHoro barky KnieHtom 3acobamn COBO.
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5.6.2. KnieHT Hagae pos3nopsmKeHHs Ha [OroBipHe CNMCaHHS KOWTIB LWnaxoM cTBopeHHs B COBO
perynspHoro nnatexy. CTBOpPeHHs perynsapHoro nnatexy Moxrnmsee Ha niactasi paHille 3aiicHeHnx KnieHTom
nepekasie B COBO, 3a pekBisutamm uUux nepekasiB 3 MOXIMBICTIO 3MiHM OKPEMUX PEKBI3UTIB (SIKLLO
MOXIMBICTb Taknx 3miH nepenbaveHa B CAEB0O).

5.6.3. Tlig 4yac cTBOpeHHs perynsapHoro nnatexy KnieHT BU3HavYae NepioanyHiCTb BUKOHAHHA nepekasiB 3
nepeniky goctynHmnx B CABO ymoB, Hanpuknaa: WOoAeHHO, WOTWXKHS, WOoMIcAUs, 3a JOBINIbHMM NepiogoM i3
3a3HayYeHHaAM JaTu NepLloro nnaTexy Ta nepiogy Aii perynsapHoro nnaTtexy. lNovnHaoum 3 gatm HacTynHoi 3a
AaToo 3aKiHYeHHs nepioay Aii nnaTexy, perynspHi nnatexi He BUKOHYHTbCS.

5.6.4. HapgaHHS po3nopsAKeHHS Ha BUKOHAHHS perynspHuX NnaTtexis, a TakoXk ckacyBaHHS, MPU3YNNHEHHS
(oeaktuBauisl), BiQHOBNEHHSA (aKkTMBauis), 3MiHA YMOB LbOro PO3MOPSIPKEHHHA, 3AINCHIoTECSA KnieHToM
LINAXOM HagaHHs BignosigHol BkasiBku (3assu) B COBO y dopmi enekTpoHHOro JoKymeHTa, NignnucaHoro
enekTpoHHumM nignucom KnieHta, BBegeHHsam OUI. BignosigHa 3asBa B €NeKTPOHHIN hopMi € HEBIOQ EMHOO
yacTuHoto [loroBopy 6aHkiBCbKOro paxyHky/[loroBopy 6aHKiBCbKOro paxyHky, onepadii 3a k1M 34iNCHIOTLCA
3 BUKOPUCTaHHAM eNeKTPOHHOro nnaTtikHoro 3acoby/[Jorosopy 6aHKiBCbKOro Bknaay.

5.6.5. bBaHKk npuiMae [0 BUKOHAHHA PO3NOPAMKEHHS Ha 3AINCHEHHS perynapHux nnatexis, a Takox
CKacyBaHHS, NPU3YNUHEHHS (4eaKTuBaLilo), BiQHOBIEHHS (aKTMBaLilo), 3MiHY YMOB PO3MNOPSIKEHHS, 3 OHS
HaCTYMNHOro 3a AHeM HagaHHsa go baHky BignoBigHOT 3asBu.

5.6.6. 3a nmocnyrm nepekasy KOWTIB 3 paxyHKy Mig 4Yac BMKOHaHHA BaHkom perynsipHoro nnatexy KnieHTt
cnnayye baHky KomicinHy BuHaropogy BignoBigHo 0o Tapudie baHky, BCTaHOBNEHMX 3a 0OCNyroByBaHHS
BiANOBIAHOrO PaxyHKy, 3 AKOro 34iNCHI0ETLCA Nepekas.

5.6.7. 3 HagaHHAM PO3MOPSAXEHHSA Ha BUKOHaHHA perynspHux nnatexis KnieHT nigrBepaxye, WO BiH
O3HanomneHwn 3 MNpaBunamm Ta ymoBamun HagaHHA BaHKIBCbKUX NOCYr Ans KMieHTIB-i3nyHmx ocid B AT «ATll
BAHK» Ha ymoBax kKomnnekcHoro 6aHkiBCbkoro obcnyrosyBaHHs), Tapudammn baHky Ta NOromKyeTbCsa 3 HUMW.
5.6.8. bBaHK BUKOHY€E Nepekasun Ha nigcTasi po3nopsagxkeHHs KnieHTa Ha 34iCHeHHs perynspHux nnaTtexis B
MeXax 3anuwKy KowTiB Ha PaxyHKy Ta 3 ypaxyBaHHAM BCTAHOBMEHMX MiMITIB Ha 34iMCHEHHSA onepauin 3a
PaxyHkamu, ymOB, ykrnageHux 3 baHkom [OroBopis, Ta YMHHOrO 3aKOHOAaBCTBaA.

5.6.9. bBaHK BMKOHYE perynsapHi nnatexi 3 nepiognyHicTio, BCTaHOBMNEHO KnieHTOM Y po3nopsamKeHHi. AKwo
HapgaHi KnieHTom po3nopsiaXeHHs Ha 34iNCHEHHST PerynspHUX nnaTexis nependayatoTb 34iNCHEHHS OEKINbKOX
OOroBipHMX chnucaHb 3 oAHoro PaxyHKy B ofHy AaTty, TO BbaHK BMKOHYe nepekasn KowTiB 3 PaxyHky 3
ypaxyBaHHSM HasiBHOrO 3anuLUKy KOLWTIB Ha PaxyHkKy.

5.6.10. Akwo fata BWKOHAHHA pPerynspHOro nnatexy npunagae Ha BWXigHWWA (Hepobounid OeHb), TO
BMKOHaHHS BaHkoM nnartexy 34iMCHI0ETLCA NPOTArOM HacTYNHOro onepauinHoro (pobo4oro) gHs.

5.6.11. KnieHT mae npaBO ckacyBaTW, 3MIHUTWU (SKLWO MOXNMBICTb 3MiHM nepegbadveHa B COBO) abo
NPU3YNUHUTU PO3NOPSAOKEHHSA HA 3AINCHEHHS PErynsapHUX NnaTexis LWASXoM HagaHHS BignoBigHOI BKa3iBKK
(3asiBn) B COABO 3 nigTBEpmXeHHAM (NignnucaHHAaM) Uiei 3aaBm wnaxom seeaeHHs OLIM.

5.6.12. baHk pobuTb cnpoby BMKOHATW perynspHui nnatix 3aexaun B dikcoBaHun Yac 09:00. BaHk BMKOHYE
perynapHuin nnaTik TifbKy 3@ YMOBW HAsBHOCTI KOLLTIB Ha PaxyHKy, [OTPUMaHHS BCiX npouenyp, Ta HagBHOCTI
TEXHIYHOT MOXMMBOCTI BUKOHATU Takui perynsapHun nnatik came o 09:00.

5.6.13. BaHk He Hece BignNoBiAanbHOCTI 32 HEBUKOHAHHSA PErynspHOro nnaTexy:

- y pasi HeJoCTaTHOCTI KOWTiB Ha PaxyHky KrnieHTa cTaHOM Ha faTy Ta YaCc BWKOHAaHHSA nnaTtexy, y ToMy
yncni anga cnnatmn KoMiciiHOI BUHaropoau 3rigHo Tapudis BaHky;

- y pasi HeBigNoBIOHOCTI NnaTexy ymoBaM, yknageHux 3 baHkom goroBopiB, BCTaHOBMEHUX BaHkom
niMiTiB Ha 34iNCHEHHs ornepaui 3a PaxyHkamun; HOpMaTUBHO-MPaBOBMM akTaM Ta YMHHOMY 3aKOHOAaBCTBY
YkpaiHu;

- y pasi BigcyTHOCTi y BaHKy TexHiYHOI MOXNMBOCTiI BUKOHATM NNaTiXk CTaHOM Ha AaTy Ta YaCc BUKOHAHHS
nnaTexy.

5.7. NMPUAMAHHA BE3rOTIBKOBUX NIIATEXIB HA PAXYHKWU OOEPXXYBAYIB B PAMKAX
OOroBOPY NMPO NPUAMAHHSA NNATEXIB, YKTAQEHOIMO BAHKOM 3 ®K
5.7.1. bBaHk, B pamkax gorosopy 3 ®K, sacobamu COBO 3giicHioe npuiiMaHHsA 6e3roTiBKOBMX NnaTexis anis
onnaTtu nocnyr/ToBapy/iHWKX nepepaxyBaHb 3 PaxyHkiB KnieHTiB, BigkpuTux Yy bBaHKy, Ha KOpuUCTb
ofepxyBauiB, BM3HayYeHWx [loroBopom Npo NPUNMaHHA NnaTtexiB Ta 3a pekBisuTamu opepxysadiB, SKi
BM3HayvaTbcs y [loroBopi Npo NpuUinMaHHA nnaTexis B MeXax BCTaHOBMEHMWX MiMITIB, WO PO3MILLYOTbCA Ha
cauti baHky.
5.7.2. Nig vac iHiuitoBaHHa KnieHtom nnatexy B COBO, baHk 3gincHoe HanpaBneHHs 3anuTty Ao GinniHrosoi
CUCTEMW Ha OTPUMAaHHSA paxyHKy Bif ogepKyBada i3 3a3HadeHHAM napameTpis, aki BBeAeHi KnieHTom nig yac
iHiLitOBaHHSA NNaTexy, Wo ogHO3Ha4YHO ifeHTUMIKyoTb KrieHTa y ogepxyBaya nnatexy. Y Bignosigb Ha 3anut
binniHroBa cuctema Hapgae iHdopMmauilo npo PaxyHok Big ogepxyBada, fdka MOXe MICTUTU Cymy
3aboproBaHocTi KnieHTa, nepiof 3a siknii BUCTaBNEHO paxyHOK, AeTani3auito HapaxyBaHb, TOLLO.
5.7.3.Nepen nigTBepmxkeHHAM nnatexy KnieHT nepesipse BBeAeHi HUM napamMeTpu, Cymy nnaTtexy, cymy
po3paxoBaHol KOMICIT, Ta NiATBEPAXYE PO3NOPSMAXKEHHS HA BUKOHAHHSA nnaTtexy seegeHHam OLM.
5.7.4. baHk Mae npaBo Yy OOroBipHOMY nopsaky cnucysaTty KowTun 3 PaxyHky KnieHTa Ha cymy iHilinoBaHoro
KnieHTom lMnaTexy Ha kopucTb ogepxyBada Ta koMmicil baHky, y pasi i HasgBHOCTI BignosigHo oo Tapudis
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BaHky, nicna oTpuMaHHA NiATBEPIKEHHS MPO 3apaxyBaHHS NnaTtexy Ha KOpUCTb OTpuMyBada y BinniHrosin
cucTemi.

5.7.5. Kot 3a npuiHATUMMK nnatexamu, nepepaxoBytoTbcsi baHkoM Ha paxyHok @OK B nopsgky,
BM3Ha4YeHOMY ymoBamu [oroBopy Mpo npurMMaHHA nnatexis. lMoganblli po3paxyHKM 3 oaepKyBadamu
3pincHioe OK.

5.7.6. BaHk He Hece BigNOBIgANbLHOCTI 3a HE 3apaxyBaHHS / HECBOEYaCHE 3apaxyBaHHA KOLUTIB HA paxyHOK
OofepXKyBauya, 3a He OTpPUMaHHSA / HECBOEYACHe OTPUMaHHS OAepXXyBayem iHdopmaLlii Npo NPUAHSATUI Big
knieHTa BbaHkoM nnaTixk Ha KOpUCTb ofepXKyBada, KO HaBeAeHi 0OCTaBMHU BUHUKIN He 3 BUHU BaHky.
5.7.7. lUnsxom iHiuitoBaHHAM nnaTexy KnieHT Hagae cBoto 6e3BiaknunyHy 3rogy Ha nepenasaHHs baHkom noro
nepcoHanbHMX AaHux Ao 6inniHroBoi cMcTeMmn B Mexax, aKi HeoOXiaHI ANs BUKOHaHHA NnaTexy.

5.8. MPABA TA OBOB’A3KU CTOPIH

5.8.1. BaHK 3060B’si3aHUN:

5.8.1.1. 3abesnevyBatn poctynHicte COBO B Mepexi IHTEPHET, a TakoX (OYHKLiOHYBaAHHS CUCTEMU 3
ypaxyBaHHsIM LUnx YMoB Ta [paBui B Mipy CBOIX TEXHIYHUX MOXIMBOCTEN Ta akocTi podotn CLBO;

5.8.1.2. MNpunmatn 40 BUKOHAHHSA Ta BUKOHYBaTW €NEKTPOHHI JoKyMeHTn KrieHTa, nigTBepaxeHi naponem
OUll, Ta HagaBaTy iHLWI Nocnyrn, y T.4. iHopMaL,iiHi, 3rigHO 3 NepenikoM 3a3HadeHMM LMK npaBunaMmm Ta
YMoBaMu Ta B Mipy CBOiX TEXHIYHMX MOXITMBOCTEN Ta sakocTi poboTtn CABO;

5.8.1.3. He posronowyBaTu TpeTim ocobam iHdopmaLito Wwoao AiansHocTi Ta iHaHcoBoro ctaHy KnieHTa, sika
cknagae 6aHKiBCbKy TaemHuuto KnieHTa, 3a BUHATKOM BUNagkis, nepegbavyeHnx YMHHUM 3aKOHOOaBCTBOM Ta
BHYTPILUHIMX HOPMATUBHUMWU JOKYMEeHTaMn BaHky.

5.8.2. BaHK Ma€e npaBo:

5.8.2.1. PoswwptoBatun nepenik nocnyr, siki HagatoTeca bankom 3a gonomoroto CABO.

5.8.2.2. B Byab-aKknii 4ac 3a BNacHO iHILiaTMBOK Ta Ha BNacCHUM po3cyd 3MiHUTM yMOBWM AOCTyny Ta/abo
kopuctyBaHHs COBO 3 nosigoMneHHsaM npo Taki 3MmiHM KnieHTa y nopsgky, nepeabadeHomy LMMUK
MpaBunamu.

5.8.2.3. Bumaratu Big KnieHTta gogaTkoBi AOKYMEHTI Ta BigOMOCTI, WO Aat0Tb 3MOry BU3HAYUTKM METY Ta
€KOHOMIYHNN CeHC hiHaHCOBMX onepauin Ta 3ynNUHUTU NpoBefeHHs (PiHAHCOBMX onepauii 3a paxyHKamu
KnieHTa y pasi HeHagaHHA Ha 3anuT baHKy yTOYHeHHs iHbopmaLii 3rigHO BMMOT 3aKOHO4aBCTBaA YKpaiHu.
5.8.2.4. 3abnokyeatn goctyn Knienta go COBO y pasi HacTaHHSA O0yab-siKoi 3 HACTYMHUX YMOB:

- 3gincHeHHsA 3 (TpbOX) nocninek HeBganux cnpob BeoAy [epcoHanbHOro napono;

- 3gincHeHHsA KnieHTom gin, wo nepelukogkaTb BukopnctaHHio COBO iHwumu KopuctyBavamu;

- Ha nigcTaBi 3aaBW/3BepHEHHA KnieHTa.

5.8.2.5. brnokyBatun goctyn go CABO y pasi BukopucTaHHs KnieHTom Ans 34iMCHEeHHs AOCTYNY TEXHIYHMX Ta
nporpamHux 3acobis, WO He BignosigatoTb BUMoram baHky, abo BUMHEHHA KnieHTOM iHWWX A, Wo He
BignosigatoTe BMMoram [paBun, a Takox 3 MEeTO 3AINCHEHHS NPOdINakTUYHUX Ta PEMOHTHUX poBIT. Kpim
Toro baHk mae npaBo 6GnokyBatm poctyn o COBO npu HasBHOCTi obGCTaBuWH, Ski cBigyaTb npo
HecaHKuUioHoBaHe/ HenpaBoMipHe BukopucTaHHa COBO abo BUHMKHEHHSA y BaHky nmigospu wono MMoBipHOT
3arpo3u HesakoHHoro BukopuctaHHs COBO.

5.8.2.6. BigmoButn KnieHTy y npuimMaHHi Ta/abo BUKOHaHHI ENEKTpoHHOro [OOKYMEHTy, HagaHoro 3a
ponomoroto COBO.

5.8.2.7. 3pivicHioBaTn mogepHisauito cuctemn COBO Ta/abo BnpoBamkyBaTy ii BinbLL JOCKOHari BepCil.
5.8.2.8. 3gincHioBatn Tumyacosy 3ynuHky COBO gnsa nposedeHHs NpodinakTu4HMX pobiT, npu LbOMYy
3a3HauJeHi gii He NoTpebyoTb NoNepeaHbOro NoroAXeHHsa KnieHTis;

5.8.2.9. Cnucysatu B goroBipHOMy nopsigky 3 PaxyHky KnieHTa wnsixoM AOroBipHOrO CrMCaHHA BapToCTi
nocnyr, HagaHux baxkom 3rigHo 3 Tapudamu baHKy y CTpoku, po3mipax i NOpsiAKy, BUSHAYEHUX BiANOBIAHO
no Jorosopy, Npasun, YmMos Ta Tapudis.

5.8.3. KnieHT 3060B’A3aHuUn:

5.8.3.1. JoTpumyBaTtucsa nonoxeHb gaHux MNpaeun npu poboti B cuctemi COBO.

5.8.3.2. ina npoeeneHHsa KnieHtom B COBO onepauint 3a cBoimM/iMn PaxyHkoMm/amu, a TakoxX OTpUMaHHS Bif
BaHky iHpopmauinHux nocnyr, Hagatn oo baHky Bu3HadeHy BaHkoM iHdopmauilo 3 MEeTOK YCniWHOro
npoxomkeHHa KnieHTom npoueaypun ABTeHTUdiKauii B cuctemi; BusHaueHy COBO iHdopmaLio 3 MeTor
CcTBOpeHHs1 baHkom Bif iMeHi Ta B iHTepecax KnieHTa enekTpoHHUX PO3paxyHKOBUX AOKYMEHTIB.

5.8.3.3. Hapgaeatu BaHky iHWwy iHopMaLito, sika HeobxigHa BaHKy, 3 METOK HaNeXHOro BMKOHAHHSI CBOIX
3060B’sa3aHb 3a uumu MNMpaBrnamm.

5.8.34. B cBoix npaBoBigHOCMHax 3 baHKOM BMKOPMCTOBYBaTW  €MEKTPOHHWM  MiANMC  Mpw
nignucaHHi/niaTBepmKeHHI  Oyab-akMX  OOKYMEHTIB, onepadin, yrog (npaBouvnHiB) KnieHTa, wWwo
iHiLiOOTbCS/YKITagaTbCA B €NEKTPOHHOMY BUMA4.

5.8.3.5. 3piricHioBaTn onnaTy mocnyr, HagaHux baHkowm, 3rigHo 3 Tapudamu baHky y CTpoku, po3mipax i
nopsiaKy, BU3Ha4YeHux BignosigHo ao forosopy, MNpasun Ta Tapudis;

5.8.3.6. He 3ginicHioBaTt B COBO Aii, Wo MOXYTb NPU3BECTU 40 HEMOXITMBOCTI iHWKMM KopucTyBadam nocTiiHO
abo TMmyacoBo BukopuctoByBaTn COBO.
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5.8.3.7. Hectn pu3uk i BCIO BianoBiganbHICTb 3a HecaHKLioHoBaHe BUKopucTaHHs JloriHa, [NepcoHanbHoro
naponto Ta naponto OLM.

5.8.3.8. BMKOHyBaTH iHLWIi, BU3Ha4eHi MNMpaBunamm 4ym ymoBamu npoaykTiB 000B’a3km KnieHTa, 3okpema wono
onepauin, wo 3gincHiotoTbesa KnieHtom B COBO;

5.8.3.9. BukopuctoByBatn cucteMy COBO BWKMOYHO Ans onepauil, He MOB’A3aHMX 3i 34iINCHEHHSAM
NiANPUEMHNLBKOI AisiNTbHOCTI.

5.8.3.10. 3abe3neunT HeAOCTYMNHICTb AaHMX ABTEHTUIKALIT 4Ns TPETIX OCiO, Y T.4. YNEHIB poauHN, 30Kpema
He 36epiraT Ui gaHi y BiNlbHOMY AOCTYNi Ha 6yAb-AKOMY HOCIT (ManepoBOMy, ENEKTPOHHOMY TOLLO);

5.8.3.11. Y BunagKy nmigospu LWOAO0 HECaHKUIOHOBAHOro A0CTyny A0 ABTEHTUMIKAUIMHUX OaHMX, @ TakoxX Yy
BUNagKy BTpath (Kpagibkku) ABTeHTUpikauinHux faHux Ta/abo MobinbHoro TtenedoHy, HOMep $KOro
BU3Ha4YeHu y [lorosBopi/3assi Ha nigkntoYeHHs, abo npy BUSBNEHHI BUNagKiB 34iIMCHEHHS 3a paxXyHKOM (-amu)
KnieHta onepauin, wo He Oynn HMM CaHKUiOHOBaHi, Y B OyOb-SKUX [HWKMX BMNagkax KoMnpomeTauii
ABTeHTUIKaUINHNX JaHUX HeranHo 3BepHyTUCA A0 baHky;

5.8.3.12. MNpwu 3BepHeHHi TeneoHom ao banky KnieHT 3060B'a3aHnii HagaTW OaHi 4Ns BCTAHOBMEHHS MOro
ocobu (npouenypa igeHTudikauii) Ta Ha BMMOry npauiBHuka BigaineHHss BaHky/KoHTakT-LeHTpy HagaTu
Ao4aTkoBi BigoMocTi npo cebe.

5.8.3.13. BukopuctoByBat Ha MobGinbHOMY MpucTpoi (cMapTdOoH, NnaHweT TOoWo), Ha SKOMY BCTaHOBJIEHO
MobGinbHMA  gogaTtok), nepcoHanbHOMY KoMM'toTepi (Ha sikomy BcTaHoBneHo Web-mogynb) cydacHe
aHTMBIpyCHe NporpamMHe 3abe3neyeHHs i CBOEYacHO BCTAaHOBMOBATM Ha HbOIO OHOBIEHHST aHTUBIPYCHNX 6a3.
5.8.3.14. KnieHT NOroaxyeTbcsa 3 TUM, O PO3yMi€ BCi pU3nKK, NoB'asdaHi 3 BukopuctaHHam COBO B uinomy;
posronoweHHam JloriHa, MNepcoHanbHoro naponto, naponsa OLIM, a takox 6yab-Akoi iHdopmauii npo cBoi
paxyHKM, WO € BaHKIBCbKOI TaEMHULEIO Ta Npu 3aincHeHHi goctyny o CABO He 3 BnacHoro komn'totepa abo
MOBINbHOro TenedoHy, Ta Hece BCHO BigNOBIAANbHICTb 3a Taki BUNaAKW; HECAHKLIOHOBAHUM Ta HEHANEXHUM
BUKOpucTaHHAM JloriHa, MNMepcoHanbHoro napons, naponst OLN Ta Hece BignoBiganbHICTb 3a 30UTkK, 3aBAaHi
UMMM OissMn, HenosigomneHHAM abo HecBOeYaCcHMM MOBIOOMMEHHAM HuM bBaHky Woao 3miHM Homepa
«hiHaHcoBoro TenedoHy». Mpu ubomy KnieHT Hece BClo BignoBiganbHICTb Ta 3BiNbHsAe baHk Big 6yab-sikoi
BiANOBIOANbHOCTI, O MOXe BUHUKHYTU Y 3B'A3KY 3 BignpaeneHHam baHkom naponto OLI Ha noro nonepeaHin
HOoMep «diHaHcoBOro TenedoHy»; 3i 3gincHeHHam goctyny go COBO yepe3 poboue Micue (komn'toTep,
MOBinbHWI TenedoH ToLo), Wo He obnagHaHe 3acobamu aHTMBIPYCHOTO Ta MEPEXEBOTO 3aXMCTY, Ta 3 TUM,
LLIO Hece BCHO BignoBiganbHICTb Ta 3BiNbHAE baHk Big Oyab-AKOi BignoBiganbHOCTI, NOB'sI3aHOT 3 BiACYTHICTIO
aHTUBIPYCHOrO Ta MepPeXeBOro 3axmcTy.

5.8.3.15. Mepepn nigTBEpMKEHHAM ENEKTPOHHOrO po3paxyHKOBOro JOKYMeHTa NepesipuTh Ta nepekoHaTuChb,
wo CMC-nosigomneHHs BignpasneHo baHkom (mMae 6yTn 3a3HayveHo AP Bank).

5.8.3.16. Y Bunagky BUHWKHEHHSA ByAb-9KMX Nigo3p LWOAO HeAOTPUMaHHS (HEBUKOHaHHS) YMOB, BU3HA4YEHUX
MpaBunamu/YmoBamu, a Takox y pasi HagxogxeHHst Ao KnieHta 3anuty Big 6yab-akoi ocobu (y T.4., HayebTo
Big BaHkKy 3aranom abo Big okpemoro npauiBHuka baHky) Wwoao po3kpuTTa (MOBIGOMMNEHHS, nepeaadi TOLWO)
KnieHTOoM Moro aBTopmsauinHnX gaHux, Yn B OyOb-AKMX HIWMX BUNagKax KOMNpoMeTauii AaHMX MoBigoOMUTH
npo ue baHk.

5.8.3.17. 3gincHioBaT cnnaTy KOMICii Ta iHLWMX NraTexisB BignoBiaHO yMOB 6aHKIBCbKOro 06CryroByBaHHs, a
TakoX 3gifcHioBaTK onnaTty 6aHKiBCbKMX nocnyr, HagaHux 3a gonomoroto COBO, BiaNoBiAHO 4O YMHHMX Ha
MOMEHT HagaHHsa BaHkom BignosigHoi 6aHkiBCbkoT nocnyru Ta Tapudis baHky Ha Taki nocnyru;

5.8.3.18. JoTtpumyBaTuca Bumor baHky wogo 3abe3nedeHHs ©e3nekn Ta HamnexHoro obcnyroByBaHHS
KnieHTiB, B TOMY 4mchi, npu oTpumaHHi 6yab-skoi 6aHkiBcbkoi nocnyru 3 gonomorot CABO.

5.8.3.19. CBoeyacHO BCTaHOBMOBATWM OOCTYMHIi OHOBMEHHS OnepauinHoi cuctemn i foaaTkiB Ha CBOEMY
«piHaHCOBOMY TemnedoHi» / NPUCTPOI, WO BUKOPUCTOBYETLCHA ANS NigknoyveHHs TenedoHy KnieHta go
MobGinbHoro gogatky, Ans HaneHoOro oTpumMaHHs nocnyr yepes COBO.

5.8.3.20. Mpwu 3miHi diHaHcoBOro Homepa TenedoHy KnieHt 3060B’a3aHun HagaTu 6e3nocepeaHbo 0o baHky
BiANOBIAHY iHpopMaLlito.

5.8.3.21. KnieHT caMocCTiliHO Mae 3abe3nevmTn HeJoCTYNHICTb AN TPETiX 0cib BUKOpUCTaHHSA kombiHauii horo
Jlorina Ta lNepcoHanbHoro naponto Ta naponis OLIM.

5.8.4. KnieHT mae npaBo:

5.8.4.1.0cobucTo kopucTtyBatucs COBO (nuwe ¢isnyHa ocoba, sika yknana 3 baHkom gorosip).

5.8.4.2. 3gincHioBaTtu goctyn go COBO y 6yab-aKkvii Yac 3a BNacHUM OaxxaHHAM 24 roguHu 7 OHIB Ha TWKOEHb.
5.8.4.3. Y Oyab-sikuiA 4ac 3a BNacHMM GaxkaHHSAM Ta Ha BracHWUn po3cyn 3MiHMTK NepcoHanbHW Naponsb.
5.8.4.4. dopmyBaTu, niaTBEpAXyBaTV Ta Hagasath baHky 3a gonomoroto CABO enekTpoHHi JOKYMEHTY;
5.8.4.5. 3a BnacHumMm 6GaxaHHsIM 3MIHUTM HOMep «diHaHCOBOro TenedoHy» wWwnaxom 6esnocepeHboOro
3BepHeHHs 0o baHky.

5.8.4.6. CamocCTilnHO 3gincHIoBaTH ynpasniHHS [HauBigyansHUMK nimitamu KapTkn 3 ypaxyBaHHAM OBMeXeHb,
BCTaHoBreHnx baHkom B Tapudax.

5.8.4.7. Y Oyab-aKkniA Yac 3a BNacHoL iHiliaTMeol 3abnokysatu goctyn go CAB0 noeigommBLun baHk.

5.9. TAPAHTII, BIANOBIQANBHICTb TA IHLUI YMOBU
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5.9.1. baHk He Hece BignoBiganbHoCTI nepea KnieHToMm y Bunaaky, SKWwo nopylweHHs baHKkoM nomnoXeHb Lmx
MpaBun ctano HacnigkoM TexHi4HuX 360iB y poboTi anapaTHUX i nporpaMHMx 3acobiB, ski 3abe3nevyoTb
NpPoBeOEHHS onepavii.

5.9.2. KnieHT Hece BignoBiganbHICTb 3a BCi onepadii, iHiUinOBaHi, 34iINCHEHI 3 BUMKOPUCTaAHHAM Ta 3a
pornomoroto COBO, B TOMy uumcni KnieHT Hece Bci puamku, MNoOB’A3aHi i3 34iACHEHHAM onepauii 3
BUkopuctaHHam COBO.

5.9.3.KnieHT 3aaBnse Ta NOromxyeTbCa 3 TUM, LLO HECe NOBHY BiANOBiAanNbHICTb 3a 30UTkKM, 3aBaaHi baHky,
KnieHTy abo TpeTin ocobi BUKOHaHHAM baHkoM EneKkTpoHHOro AOKyMeHTY, nigTBepaxeHoro naponem OLI
5.9.4. KnieHT camocCTiliHO i B NOBHOMY 06Cs13i HECe BignoBiganbHICTL 3a BCi HACMIAKW, CNPUYMHEHI 34iINCHEHHSM
poctyny Ta/abo iHiuitoBaHHAM GaHKIBCbKUX onepauii TpeTiMm ocobamu, y pasi OTpUMaHHS HUMK iHpopmalLii
npo JlorinH, MepcoHaneHun napons 4n napons OLI B 6yab-skuin cnocib, 3okpeMa ane HEBUKIIOYHO Yepes
BesnocepeaHe 3 HeobepexHOCTi 4M 3 Bigoma nosigomMneHHs KnieHTom 3a3HayeHoi B LbOMY MYHKTI
KOHGiaeHUinHOT iHopmaLii TpeTim ocobam, nigbopy Tpetimm ocobamu JloriHy Ta naponis, TOLLO.

5.9.5. Y Bunagky HeBMKOHaHHS KnieHTOM noknageHumx Ha Hboro 00OB’s3KiB, MOB’A3aHMX 3 BMKOPWUCTAHHSIM
COBO, BignoeigHo Ao uux lMpaBun, WO Npu3Beno Ao 3anogisiHHs baHky 30uTKiB, 40 AKMX MPUPIBHIOKOTLCA
rpowoBi cymu, BunnadeHi baHkom 3a Hacnigkamyn 3acTOCOBaHUX KOHTPOIIOIOYMMUK OAEPKaBHMMMW OpraHamm
biHAaHCOBUX CaHKLin Ta/abo NO30BHMX 3asiB YK NPETEH3IN, Npea’ siBneHnx go baHky 3 6oky KrnieHTa abo TpeTix
ocib, BiAHOCHO onepadin 3a paxyHkamu, KnieHT cnnadye baHky wtpad y NOBHOMY po3Mipi Takmx 30UTKIB 3a
KOXXHWUI BUNagoK NoOpYyLUEHHSI CBOIX 3000B’s13aHb.

5.9.6. 3rigHo 3 nonoxeHHaMn uux [NpaBun KrieHT nigTBepa)Kye, WO BiH B MOBHIA Mipi 03HaiOMMeHu 3
NOMNOXEHHSAMMW 3aKkoHOA4aBCTBa YKpaiHu y cdepi KpMMiHanbHOI BignoBiaanbHOCTI 38 BYUMHEHHS AiA, WO MakTb
03Haku WwaxparncTea Ta/abo waxpancrea 3 PiHaHCOBMMY pecypcamum.

5.9.7. KnieHT nigTBepaXxye CBOE PO3yMiHHS i 3rogy 3 TUM, LUO NIABULLEHI PU3MKM 3@ BUKOPUCTAHHSA
iHdopMauiHux pecypcie IHTepHeT Hece KnieHT, B Ton yac, sk baHk He Hece BignosiganbHOCTI 3a B6yab-sKi
BTpaTh abo 30MTKM, AKMX NPSIMO Y1 onocepeakoBaHoO 3a3HaB KnieHT un TpeTi 0cobum BHaCMiAOK BUKOPUCTaHHS
iHdbopmauiHNX pecypciB IHTEPHET YN HEMOXIMBOCTI iX BUKOPUCTAHHS.

5.9.8. baHk Hece BigNOBiAanbHICTb 3a iIHPOPMYBaHHS KIliEHTa NPO CUCTEMY rapaHTyBaHHS BKNaaiB gisnyHnx
ocib, wWo 3gincHoeTbest baHkom B Tomy umcni 3 BukopuctanHHaMm COBO: osHavomneHHst 3 [oBigkot npo
CUCTEMY TrapaHTyBaHHS BKknagiB i3nyHux ocib, iHwumm ymoBamu. [ligTBepaxeHHss KnieHTa npo
O3HanomIieHHs 3 [1oBiOKOK MpPO cMCTEMY rapaHTyBaHHs BknagiB disnyHux ocid B COBO B eneKkTpoHHOMY
BUMMAAI, BBAXAETbCS NignMcaHMm BnacHopy4Hum nignncom Knienta.
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