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AKUIOHEPHOMY TOBAPUCTBI «ArPOINPOCIIEPIC BAHK»



AKUIOHEPHE TOBAPUCTBO «ArPOMPOCHNEPIC BAHK» (gani — AT «<ArPOIMNMPOCTEPIC BAHK»
abo BaHk), Wo € puanMyHOK 0CcobO0K 3a 3aKOHOL4ABCTBOM YKpaiHW, Ma€ cTaTyCc NraTHUKa nodatky Ha
npubyToK Ha 3aranbHUX ymoBax, nepeabaveHunx lNogaTtkoBumM KOAEKCOM YKpaiHW, KepyoumMcb 3aKOHO4aBCTBOM
YkpaiHu, nybniyHo nponoHye opugndHmMm ocobam, Lo € pe3ngeHTamu 3a 3akoHO4aBCTBOM YKpaiHu, B TOMY
yncni - BiQOKPEMMNEHUM CTPYKTYPHUMM Migpo3finam  puandHmux ocib-pesvaeHTis;  ¢isvyHuMm  ocobam-
nignpuemusam; disnyHnm ocobam, ki NpoBaasTb He3anexHy NpPodecinny OisnbHICTb, 3apeECTPOBAHUM 3rigHO
HOPM YMHHOFO 3aKOHOAaBCTBa YKpaiHKW; puaudyHum ocobaM — HepesangeHTam; npeacTaBHULTBaAMMU
IOPUANYHUX OCiB-HepesnaeHTiB B YkpaiHi (Hagani 3a tekctom — KnieHTH), WO BMABMNW Yy BCTAHOBMEHIW
BaHkoM nMcbMOBIM hOopMmi CBOKO 3rogy Ha OTpMMaHHs OaHKiBCbKOI MOCIMYyrM, MOXMMBICTb OTPMMaHHS
KOMMIIEKCHOro GaHKiBCbKOro 06CnyroByBaHHs 3rigHO 3 NOMNOXEHHSAMYU Lnx [MpaBun KOMNIEKCHOro GaHKiBCbKOTO
obcnyrosyBaHHa B AKLUIOHEPHOMY TOBAPUCTBI «ArPOMPOCMEPIC BAHK» (Hagani 3a TekcTtom -
MpaBwuna).

MpaBuna € nybniyHo nponosuuieto (ohepTor), y PO3yMiHHI €T.633, 641, 644 LinsinbHoro kogekcy
YKpaiHn, 4o yknageHHs BignosigHoro [Jorosopy nocnyrn Ha ymoBax, WO BCTaHOBrEeHi baHkom, Buxogaum 3
akol baHk 6epe Ha cebe 3060B’A3aHHA nepen KnieHToM, sikvi npunmae (akuenTtye) nybniyHy nponosuuito
BaHky, HagaBaTu nocnyrm B NOpPSAKY Ta Ha ymoBax, nepenbadeHux uvmu lNMpasBunamu Ta BignosBigHUMMU
Horosopom/[oroBopamn nocnyr 3a Tapudamm baHKy, siki BcTaHOBreHi baHkoM Ta onpuniogHeHi Ha
odiiHomy canTi baHKy 3a enekTpoHHOW agpecoto: https://ap-bank.com/

My6nivyHa nponosuuia baHky Habupae YMHHOCTI 3 AaTu ii odiliitHOro onpuNIAHEHHSA Ha odiliiHOMY
canTi baHKy 3a enekTpoHHOO agpecoto: https://ap-bank.com/ Ta agie Ao AaTn ogilitHOro ONPUOAHEHHS 3asBU
npo BigknukaHHA NybnivyHoi npono3uuii Ha odiuinHomy canTi baHky 3a enekTpoHHOW agpecoto: hitps://ap-
bank.com/
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PO34I1 1 NPABUITA KOMIMJIEKCHOIO BAHKIBCbKOI'O OBCJ1TYTOBYBAHHA

MagBa 1.1 BuaHa4yeHHsA TepMiHiB Ta CKOpOYeHb
ABapiiHMin naponb - Napornb, KM NpusHadvaeTbca baHkoMm KopucTyBauy Ans BUKOHaHHS HUM npoLleaypu
CTBOpPEHHs1 HoBoro krtoda ElM. Micns npusHaveHHs ABapiliHOro naponto, 3BuyanHa pobota Kopuctysava y
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cuctemi «KnieHT — 6aHk» CTae He MOXMNMBOK A0 3aBepLUEHHs NpoLeaypu BiAHOBNEHHA abo BuAaaneHHs
ABapiiHoro naponto.

Micna ycniwHOro 3akiH4eHHs npoueaypuy BiAHOBNEHHS, ABapiiHUN Naposib aBTOMaTUYHO BUOAMNSETLCS.
ABTOpMU3aLif - npoueaypa OTpMMaHHA 4O3BOMY Ha NpoBeAeHHS onepaLil 3 BUKOPUCTAHHAM eSfTeKTPOHHOIo
nnaTixHoro 3acoby.

Bank — AKLIIOHEPHE TOBAPUCTBO «AIPOIMPOCIIEPIC BAHK»

BaHKiBCbKMI aBTOMAT camoobcnyroByBaHHA (fani — 6aHKOMaT) — NPOrpamMHO-TEXHIYHUIA KOMMIEKC, Lo
HaJae MOXNUBICTb KOPUCTyBayy €NeKTPOHHOrO MMaTiXKHOro 3acoby 34iCHWUTU camoobCnyroByBaHHS 3a
onepauisMmu 3 ogepXXaHHs KOLUTIB y roTiBKOBI (OOPMI, YHECEHHS TX AN 3apaxyBaHHSA Ha BiANOBIgHI paxXyHKW,
OAepXaHHA iHdopmauil Woao CTaHy CBOIX paxyHKiB, a TaKoX BMKOHATM IHWI onepauil 3rigHO 3
PYHKUIOHANBHUMW MOXITMBOCTAMMW LiIbOro KOMMIEKCY.

BaHKIiBCbKUI AeHb — poOoYNin AeHb, NPOTArOM SIKOro G6aHKiBCbKi YCTaHOBM BiOKpWUTI AN ob6CnyroByBaHHS
KNIEHTIB.

BaHKiBCbKa nocnyra — nocnyra, Wwo Hagaetbca baHkom BignoBigHo go [JoroBopy NOCNyr.

bnokyBaHHa BIK — 3miHa cratycy BIK, sika yHeMOXnuBne 34iNCHEHHs onepalint 3 BUKOPUCTAHHSM
uiei BrK 3 nposegeHHaAm aBTopu3adii. bnokyBaHHs BINK He nepelukogxae 30iiCHEHHIO 3 BUKOPUCTAHHSM
BINK tux onepauin, siki MOXyTb npoBoauTtuca 6e3 aBTopu3auii. bnokyBaHHa moxe 6yTu nocTinHum abo
TMMYacoBUM. Y BUMNAAKY MOCTiIMHOro 6nokyBaHHSA BIK ii BUKOpUCTaHHA B NogarnblUOMy € HEMOXIUBUM. Y
BMNagKy TMMYacoBoro bnokyBaHHsSl € MOXNMBICTb 3HATTA AepxaTtenem 6nokyBaHHa BIK wnisxom 3aBepHeEHHS
B LieHTp o6cnyroByBaHHs BIIK.

BnokyBaHHA KOWTIB — TMMYacoBe 3MEHLUEHHS NiMiTy BMTPaAT Ha GaHKiBCbKiM NNaTikHIM kapTui Ha cymy
3[ificCHeHHs1 onepauii Ta koMicii, BM3HadeHux Tapudpamn banky. [aHa cyma OnOKyeTbCsl OO MOMEHTY
(aKTUYHOrO CMUCAHHS KOLUTIB 3 paxyHKY.

BnokyBaHHs OO6RIKOBOro 3amucy - [fis, BHachigoK $KOi TUM4YacoBO YHEMOXIMBIIOETbCA poboTa
KopucTyBadiB 3 cuctemMoto «KnieHT-6aHk», 06nikoBi 3anucK sikux NiggarTbCa Uik Ail, Ha CTPOK OO BUKOHAHHSA
Aii po3bnokysBaHHs 06MiKOBOro 3anucy.

Y pasi bnokyBaHHA obnikoBoro 3anucy KnieHTa BigbyBaeTbca OnOKyBaHHs BCix 06nikoBux 3anucis
KOpPMCTYBauiB, LLO MOB’A3aHi 3 HAM.

Bepudikauia - 3axoam, WO BXMBaOTbCS CYO'€KTOM MNEPBUHHOrO (QiHAHCOBOIO MOHITOPUHIY 3 METOH
nepeBipkX (NiATBEPPKEHHS) HANEXHOCTi BiANOBIOHIN 0Ccobi OTpMMaHUx cyb’ eKTOM NepPBUHHOMO PiHAHCOBOTO
MOHITOPUHTY iaeHTUiKauinHnX aaHux Ta/abo 3 MeTOo NIATBEPIXKEHHSA OaHUX, LLIO AAl0Tb 3MOry BCTaHOBUTHU
KiHueBMx 6eHediliapHNUX BNACHUKIB YK iX BiACYTHICTb.

Bunucka — 3BiT/nigTBEpAXKEHHSA pyXy KOWTIB HA PaxyHKy 3a npoBegeHvMu onepauisMmu, ctaH PaxyHky, akui
HapaeTbca baHkoM Ha Bumory KrieHTa.

BuTpatHuI niMiT — rpaHnYHa cyma KoLTiB, Wo AocTynHa aepxatento BINK npoTtarom nesHoro nepioay ons
3[iiICHEeHHS onepauin i3 3aCToCyBaHHAM NNaTKHOI KapTkn. OBUYNCNIOETECA K CyMa 3anuLLKy Ha KapTpaxyHKy
32 MIHYCOM CYyMM HE3HWXKYBaHOro 3anuilliky Ta CymMu 3abIOKOBaHWUX, ane He CMMCaHWMX KOLUTIB.
BiaHoBneHHsa knto4va EN - MNpouegypa, nig vac skoi Kopuctysau, 3i cBOro pobo4oro micusi, Mae 3mory
BigHOBUTK (reHepyBaTn HoBun) Kniou ElN, akui 6yB 3sincoBaHum abo BTpayeHunt KopucTyBayem 3 pisHMX
NPUYKH, B T.4. ko KoprcTyBay He nam’atae naposib Ha CEKPETHUIN KIHoY.

PosnoyaTtu npouenypy BigHOBNEHHS MOXMAMBO NULLE nicnsa npusHadeHHs KopucTtysady ABapiiHOro naponto.
Bknap (genosuT) - KowTw B roTiBKOBIN abo 6e3roTiBkoBin hopmi y BanioTi YkpaiHm abo B iHO3eMHi BantoTi,
AKi 3anydeHi 6aHkoM Big BknagHuka (abo aki Haginwnm ons BKNagHMKa) Ha yMOBax OOroBopy GaHKIBCbKOro
paxyHKy, 6aHKIBCbKOro Bknagy (4eno3muTy), BKIYady HapaxoBaHi BiCOTKM Ha TaKi KOLITHW.

BknagHuk - KnieHT, akuiA Ha OOroBipHUX 3acapjax nepepaB banky gna 36epiraHHs rpowloBi KOWTKM Ha
BCTAHOBMEHUN CTPOK (abo 6e3 3a3HayeHHs Takoro CTPOKY) Mig BM3HAYEHWI MPOLIEHT B pamKax LbOro
Horosopy Ta BignosigHoro [Jorosopy 6aHkiBCbKOT nocnyru.

3 MeTOI 3aCTOCyBaHHSA NOMOXEHb Y Cchepi 3aKkOHOA4ABCTBA 3 NUTAHb rapaHTyBaHHSA BKa4iB 4i3ndHMX OCiO:
BknagHuk - disnyHa ocoba (y Tomy vncni disudHa ocoba - mignpuemelb), ska yknana abo Ha KOpUCTb SKOT
yknageHo Aorosip 6aHKIBCbKOro paxyHKy, 6aHKiBCbkoro Bknagy (4enosuty).

Dara noyatky Bknagy — Bu3HaueHa y 3asBi - [orosopi aaTa, B sky Bknag noBuHeH GyTu 3apaxoBaHui Ha
OEeNO3UTHUIN paxyHOK.

[aTa noBepHeHHA Bknagy — Bu3HayeHa y 3assi - [JoroBopi 4ata noBepHeHHs Bknagy Ha NOTOYHMIA paxyHOK.
Deb6eToBa nnartixHa cxema - nepegbavae 34iiCHEHHS KOPUCTYBaYeM MIaTPKHUX Onepavin 3 BUKOPUCTaHHAM
€IeKTPOHHOrO MaTiXKHOro 3acoby B Mexax 3arnuLUKy KOLUTIB, Lo OOMiKOBYIOTLCSA Ha MOr0 paxyHKy.
[DeGeToBO-KpeaAnTHa NnaTidkHa cxema — nepeabavac 34IMCHEHHS KOPUCTyBayem MNnaTikHMX onepauin 3
BMKOPUCTAHHSIM E€MIEeKTPOHHOr0 NaTiKHOrO 3acoby B MeXax 3aruLlKy KOWTIB, o obMiKoBYHOTLCS Ha MOro
paxyHKy, a SKLWO X HeJOCTaTHbO abo HeMae, TO 3a paxyHOK HagaHoro baHkom kpeauTy.

DepxaTtenb eneKkTPOHHOro nnartixkHoro 3aco6y (depxartenb BIMNK) — disnyHa ocoba - KnieHT abo
HoBipeHa ocoba KnieHTa, sika Ha 3aKOHHMX MigcTaBax BUKOPUCTOBYE €NEKTPOHHWUIA NnaTikHWM 3acid Ans
iHiLiloBaHHA nepekasdy KowTiB 3 BignosigHoro PaxyHky B BaHky abo 3gincHioe iHWi onepauii 3 1oro
3aCTOCYBaHHSIM.

OoroBip nocnyru — yknageHun (nignucaHumn) mik BaHkom Ta KnieHTom gorosip, SkuMW cknagaetbes i3
BignosigHoi 3assu-[oroBopy nNpo HagaHHsA GaHkiBCcbkoi nocnyru / [oroBopy npo npuegHaHHs o lMpaswn,
MpaBun Ta Tapuois baHKy (B KOHTEKCTi KOXXHOrO okpemMoro [JoroBopy nocnyru y BianosigHux Masax Npasun
BXnBaeTbCcs — [loroBip).



HorogBip npo npueaHaHHA go MpaBun - [loroeip npo npuegHaHHs 0o MNpaBunn koMniekcHoro 6aHKiBCbKOro
obcnyrosyBaHHs B AKLIOHEPHOMY TOBAPUCTBI «APOMPOCTIEPIC BAHK», akun yknagaetbca Mixx
KnieHtom Ta BaHkom Ta cBigunTb Npo HagaHHA 3roau KnieHTa Ha OTpUMMaHHSA KOMMMEKCHOro GaHKiBCbKOro
obcnyroByBaHHA 3rigHO 3 nonoxeHHsimu NpaBun, Ta 3acTocyBaHHs yYMOB [1paBun Ao ycCix yknageHux Mix
KnieHtom Ta BaHkom JOroBopiB Npo OTpMMaHHsa nocnyr, gki nependayeHi MNpasunamu, B Ti YaCTUHI WO He
cynepeyatb yMOBaM Takux AOroBOpIB.

DopnatkoBa kapTka — Bl1K, wo Bunyckaetscs baHkom 3rigHo 3 uum [JoroBopom 3a 3asaBoto aepxartens BITK
(BnacHuKa paxyHKy) Ha iM’'s iHWoi ¢isnyHOT 0cobn abo Ha BriacHe iM’a Ta Mae CrMiNbHUIA 3 KAPTKOKO AepXxaTens
BIK kapTkoBuin paxyHok. Ocoba, Ha iM’st sikoi baHk BUnyckae [ooaTKOBY KapTKy, Ta TUM KapTK1 BU3HA4Yal0TbCA
B 3asBi gepxartensa bIK (BnacHuka paxyHky) npo ii Bunyck. 3 MOMeHTY HagaHHsa baHkom 3rogm Ha Bunyck
000aTKOBOI KapTKW LUAAXOM BYMHEHHS BiQMNOBIOHOIO HanUCy Ha 3asBi Npo 1 BUMYCK 3asBa BBaXaeTbCs
HEBIA'EMHOI0 YacTUHOIO Lboro [lorosopy.

JocTynHum NiMiT — cyma KOLITIB Ha MOTOYHOMY paxyHKy, onepalii 3a kMM 34iNCHIOITbCA 3 BUKOPUCTAHHAM
BIK, wo € AoCTYNHOK ANA BUKOPUCTAHHSA Ha JAHUA MOMEHT.

3asBa — [loroBip Npo HagaHHA 6aHKIBCbKOI nocnyru (Hagani 3a Tekctom — 3asBa-[oroBip) — JOKYMEHT,
o 3anoBHETbLCA KnieHTom Ta baHkom 3a dopmoto, BCTaHOBREHOK BaHKkoM, MICTUTbL MiATBEPAXKEHHS
(akuenT) KnienTta npo yknagaHHs Jorosopy nocnyru Ta npuegHaHHs o lNpasun. 3assa-[Jorosip BianoBigaHO
0o cTatTi 6 3akoHy YkpaiHu «[1po giHaHCOBI Nocnyru Ta AepXaBHe peryntoBaHHs pUHKIB hiHAHCOBMX NOCYr»
€ iHamBigyanbHO YacTuHo [oroBopy NoCnyru.

B 3anexHocTi Big Buay 6aHKIBCbKOro NpoaykTy, MOXYTb OyT 0OpMIIEHI B TOMY YMCHi, ane He BUKITHYHO, TaKi
Buamn 3asasu-[orosopy:

- 3asiBa — [lorosip Npo BiaAKpUTTS BaHKIBCbKOro paxyHKy;

- 3asBa - [JoroBip Npo BiOKPUTTSI KAPTKOBOrO paxyHKy Ta 0bCryroByBaHHs KOPNopaTUBHUX NNATIXKHUX KapTOK;
- 3agBa - [lorosip npo BigKpMTTS BaHKIBCLKOrO paxyHKy Ha Bumory «OBepHanT»/ «BinbHi koWTny;

- 3asBa — [Jorosip npo BigkpuTTHa BKNagy (aenosuty) « CTpOKOBUnY;

- 3asBa — [JoroBip Npo BigKPUTTHA KAPTKOBMX PaxyHKIB Ta 3A4iINCHEHHS NnaTexiB Ha KOPUCTb i3nyHKX OCib;

- 3agBa - [lorosip Npo NpMnMMaHHs NnaTexis;

- 3agBa - [lorosip Npo HagaHHSA PO3paxyHKOBMX NOCnyr B cuctemMi « KnieHT-6aHk».

3amiHa BignoBiganbHOi 0cobu KrnieHTa / CTBOPeHHA HOBOro KopucTyBaua - npoueaypa, LWo Mae Ha MeTi
CTBOPEHHSI HOBOrO KOpuCTyBada (3 JoAaTkoBow reHepadieto kmtoda EMNM npu dopmyBaHHi NepBuHHOro
cepTudikaty) cuctemu «KnieHT-6aHK».

lpeHTudpikadis - npoueaypa 3gincHeHHA BaHkom KOMMMEKCy 3axoniB BCTaHOBNEHHS ocobu KnieHTa, noro
npeacTaBHMKa, a TaKOX BU3HAYEHHS iHWOT iHdopMmaLii BU3Ha4YeHOi 3akoHo4aBCTBOM Ta baHkom B 0b6cssi Ta y
nopsiaky, YCTaHOBIMEHOMY 3aKOHOAABCTBOM YKpaiHM 3 nuTaHb 3anobiraHHA Ta npoTtuaii neranisadii
(BiAMMBaHHIO) OOXOAIB, OAEPXaHMX 3MOYMHHUM LUASAXOM, (iHAHCYBaHHS Tepopuamy Ta iHaHCyBaHHS
PO3MNOBCIOAXEHHS 36P0Oi MAacOBOro 3HULLIEHHS.

IHauBigyanbHUM aBTOpM3auiiHUA NIMIT — NiMIT Ha 34iNcHeHHA onepadin 3a gonomoroto  BIK,
BcTaHoBneHun baHkom Knienty (Qepxatento) B iHAMBIAyanbHOMY NOPSOKY.

IHcbopMauin npo BigKpUTI KNtoYi KOpUcTyBaya (3anuT) - JOKYMEHT, AKMA POPMYETLCA CMCTEMOIO, Mif Yac
BUKOHAHHA npoueaypu reHepyeBaHHs HoBoro Knwodva EIN Kopuctysadem. [ligTBepoxye, wo nig 4ac
reHepyBaHHsA 0o baHky B eneKTpoHHOMY BUIMAAi HAgiNWOoB 3anuT Ha cepTudikauito BigkpuToro (nyonivyHoro)
kntova Kopuctysaya. Lleit JoKyMeHT, po3apyKkoBaHUI Ha NanepoBOMY HOCIT Ta opopMneHui (data BUKOHaHHS,
nignuc KopuctyBada, BigbwuTok neyatku (y pasi BMKOPUCTaHHs) Mae OyTu nepepdaHun o bavky Ta €
060B’s13KOBOO NiACTaBO AN BUKOHaHHA BaHkom CepTudikauii BigKpMTOro kntoya (3anuTy Ha ceptudikar).
IMig 4Yac koxxHoro HoBoro reHepyBaHHA Knitoda ElN hopmyeTbest HOBUIA YHIKaNbHUI 3annUT Ha cepTudikaLiio.
ElN - enekTpoHHUN nignuc

EnekTpoHHUM nnaTtiKHWMWA 3aci® — NNaTiXXHUIM IHCTPYMEHT, KU Hadae Moro KOpUCTyBady MOXIUBICTb 3a
AONOMOrOK NNAaTiKHOro NPUCTPOID OTPUMaTK iHPOPMaLLo MPO HaMeXHi KOPUCTyBaYvy KOLITK Ta iHiLioBaTK iX
nepekas.

KapTkoBun paxyHok (KP) - noTo4HMI paxyHOK, onepauii 3a SkMM MOXYTb 34iNCHIOBATUCh 3 BUKOPUCTAHHSIM
€NEeKTPOHHMX MMaThKHUX 3acobiB.

KnieHT - topugnyHa ocoba, BigOKpPEMITEHUIA NIAPO3AiN HPUAMYHOI 0COOM — pe3uaeHTa, NpeacTaBHULITBO
HOPUANYHOT 0cobK — Hepe3naeHTa, disuyHa ocoba-nignpuemelb, gisnyHa ocoba, ska NPoBaanTb He3anexHy
NpodECINHY QiSNbHICTb, SIKiN (-OMY) HagaeTbest GaHKiBCbka nocnyra Ha nigcTtasi [JJoroBopy nocnyru.
KopuctyBau — KnieHT / YnoBHoBaxeHa ocoba / [JoipeHa ocoba KnieHTa, ana akoi ctBopeHu O6rikoBui
3anuc Ta HagaHi npaea y cuctemi «KnieHT — 6aHk».

KopnopatuBHa nnartikHa kapTka (kopnopatuBHa BIK) — BI1K, ska HagaeTbca disnyHin abo opugnyHin
0cobi ana notped rocnogapchKoi/MiaANPUEMHULBKOT/HE3aNEXHOI NPOdECIAHOT AisiNbHOCTI.

Knrou ENN - npusHaveHun ang nignucanHs (HaknagaHHa EN) gokymeHTiB Ta noBigoMneHs, siki KnieHT Hagcunae
3acobamu cuctemn «KnieHt-6aHk» y baHk. Knioy cknagaetbcs 3 BigKpmTOi (MyGnivyHOi) Ta 3aKpUTOi YaCTUHMW.
BigkpuTa yactuHa Bigoma baHky i 3achikcoBaHa Ha manepoBOMY HOCIT y BUrNsAAi JOKYMeHTY «IHdopmauia npo
BiOKPUTI KIHOYi KOpUCTyBaya (3anvT)», 3akputa yacTuHa 30epiraeTbCs BUKMOYHO Ha E€NEeKTPOHHOMY HOCIT y
Knienta. MNig vyac HaknapgaHHA El KnieHTom — BMKOpUCTOBYETLCA 3akpuTa vactuHa Knova ElN. Bigkputa
YacTUHa BUKOPUCTOBYETLCS A5 NepeBipkn AOCTOBIPHOCTI NiANNCY Ha AOKYMEHTax Ta NoBiAOMIIEHHSIX, Mig Yac
npurManHsa ix baHkom. JaHuii mexaHiam 3abesnevye igeHTUdikauito ocobu, Wwo Haknana ocobuctui nignmc
Ta 3axuCT JOKYMEHTIB i MOBigoOMIeHb Big nigpobku, nig Yyac nepepadi ix kaHanamu 3B’A3ky Big KnieHTta go
BaHnky 3acobamu cuctemun «KnieHT — 6aHk».



ToriH - HanmeHyBaHHs O6nikoBoro 3anucy KopuctyBaya, yHikanbHWi Habip CMMBOMIB B MeXax CUCTEMMU
«KnieHT — 6aHK», SKMIA OQHO3HAYHO iAeHTUdiKye KoxxHoro Kopuctysava.

MixHapogHa nnatixkHa cuctema (MINC) - nnatikHa cuctema, B siKi NnaTikHa opraHisauis Moxe 0yTn siK
pesnaeHToM, TaK i Hepe3naeHTOM i dka 3A4IMCHI0E CBOK AisNbHICTb Ha TepuTopii ABOX i Binblue KpaiH Ta
3abesnevye npoBedeHHs nepekasy KOLWTIB Yy Mexax Liel nnaThbkHOI cucTtemu, y TOMy YiChi 3 ogHiel kpaiHu B
iHLY.

MixHapogHuin Cton-nucT - cnncok Homepis BIK, 3a skumn 3abopoHEHO NpoBeAeHHA onepaLin B perioHax
obcnyroByBaHHS BigNoOBigHUX NNATKHUX CUCTEM (aKTyarnbHO AN onepalin 6e3 npoBedeHHs aBTopum3adii).
He3HmxyBanbHUM 3anuMWoOK — MiHiManbHa cyma kowTiB KnieHTa Ha PaxyHky, 3okpema Ha KP, wo
obymoBneHa B goroeopi KnieHta 3 baHkoMm, sika Ha CTPOK Aii kKapTkn NOBMHHA 3anuwatucs Ha KP i1 He moxe
OyTn BUKopucTaHa KnieHTom.

HopmaTuBHO-NpaBoOBi akKTU 3 NUTaHb BiJQKPUTTA Ta 3aKpPUTTA pPaxyHKIiB, 3A4iMCHEHHA onepauin 3a
paxyHKaMm - [HCTpyKLUis Npo NopsAoK BIOKPUTTS | 3aKPUTTS paxyHKIB KNiEHTIB GaHKIB Ta KOPeCNOHAEHTCLKNX
paxyHkiB 6aHKiB - pe3naeHTiB i Hepe3naeHTiB, 3aTBepokeHa NoctaHoBow MNpaBniHHA HauioHanbHOro 6aHky
YkpaiHn 12.11.2003 Ne492 (i3 amiHamu Ta JONOBHEHHAMM); [MONOXEHHA NPO 3aX04u 3aXUCTy Ta BU3HAYEHHS
nopsiaKy 3AINCHEHHs OKpemux onepalin B IiHO3eMHin BantoTi, 3aTtBepakeHe [loctaHoBow [MpaBniHHA
HauioHanbHoro 6aHky Ykpainn 02.01.2019 Ne5 (i3 3miHamu Ta JOMOBHEHHSIMM).

O6nikoBun 3anuc KnieHTta - cneuiansHa oguHuud iHdopmaLii npo KnieHta banky y cuctemi «KnieHT — 6aHk».
O6nikoBun 3anuc KopucrtyBaua - cneuianbHa oanHuua iHcbopmauii npo Kopuctysava y cuctemi «KnieHt —
DaHk», sika onucye NpaBa Ta NOBHOBAXEHHS AOCTYyny A0 paxyHkiB KnieHTa Ta pecypciB y cuctemi «KnieHTt —
OaHK».

OBepapadT (HecaHKLiOHOBaHUM) — KOPOTKOCTPOKOBUIN KPeauT, skui HagaeTbca baHkom KnieHTy B paasi
nepesuweHHa cymn onepadii 3a BINK Hag 3anuwkom kowTiB Ha woro KP (akTuBHui 3anuwok) abo
BCTAHOBMEHMM JiIMITOM KPeAMTYBAHHSA, PO3Mip 9KOro He obymoBneHo [JoroBopom Ta He € MPOrHO30BaHUM B
pPO3Mipi Ta 32 YaCOM BUHUKHEHHSI.

OnepaudinHun geHb - YacTnHa poboyoro AHA baHKy, NpoTArom sikoi npunMatoTbea Big KnieHTiB OKYMEHTU Ha
nepekas i OKYMEHTU Ha BiAKMMKaHHS Ta MOXHAa, 3@ HAasiBHOCTI TEXHIYHOI MOXMMNBOCTI, 34iIMCHUTKM iX 06PO6Ky,
nepegavy Ta BUKOHaAHHS.

OnepaudinHumn vac - YactmHa OnepauiiHoro gHs baHky, NpoTArom kol NpUMatoTbCst OKYMEHTU Ha nepekas
i JOKYMEHTU Ha BIQKMMKAHHS, LLO MalTb OyTn 0b6pobneHi, nepeaaHi Ta BUKOHaHi BaHkoM NpoTArom LbOro X
poboyoro aHsi. TpuBanicTb onepauinHOro 4Yacy BCTaHOBMIOETbCA BaHKOM Ta po3millyeTbcsa Ha odiliiHOMy
canTi baHky.

OnepauiriHun Yac baHky BcTaHOBMOETbCA BaHKOM CaMOCTINHO 3rigHO MOro BHYTPILLHIX NpaBu.
OnuTyBanbHUK - JOKYMEHT, po3pobneHun baHkom 3 ypaxyBaHHAM BUMOI YMHHOrO 3aKOHOOABCTBA YKpaiHu
Ta BHYTPiWHIX JdokymeHTiB bBaHky, sakun Hapgaetbca  KnieHTy Ans  3anoBHEHHS 3 MEeTol
BCTaHOBMEHHs/akTyanisauii iHdopmalii, HeobxigHOT ANS 3AINCHEHHS HanexHoI nepesipkn KnieHTa.
OdininHnn cant BaHky - odiliiHun caiT BaHKy B Mepexi IHTepHET, Sikuii JOCTYNHUIA 3a agpecoto https://ap-
bank.com/

OTP (one time password) TOKeH — NPUCTPIA, NpU3HAYEHNIA ANA reHepawiil 0gHOPa3oBUX NaponiB 3 METOH
[oaatkoBoi aBTopu3sadii Kopuctyeaua B cuctemi «KnieHT-6aHk».

MNMepBuHHUI cepTUdikaT - Habip, Wo cknagaeTbes i3 cepTudikaty Ta Kntoya ElMN, 3 TepmiHom gii 30 gHis. Lien
Habip nepenaeTbcsl KOXXHOMY HOBOMY KopucTyBady Ta HeOOXigHWA ONs BUKOHAHHA HUM MEPLUOro BXoay Y
cuctemy «KnieHT-6aHk» i reHepyBaHHsA HoBoro (pobodoro) Kntova EN. Micns reHepyBaHHA KopuctyBadem
poboyoro Kntoua ElM, MepBuHHMIA cepTudikaTt cTae He AiNCHUM.

Mepenik ynoBHOBaXeHMX 0cCib -_nepenik ocib, ski maoTb NpaBo posnopsmpkaTnuca PaxyHkom/PaxyHkamm i
nignucyBaTn po3paxyHKOBi [OKYMEHTM, WO nopaetbecss Ao banky KnieHtom (kpim  disuyHoi ocobu —
nignpvemusi, isnyHoi ocobu, fka NpoBaauTb He3anexHy npodeciiHy AianbHICTb) nig 4Yac BigKpUTTH
NMOTOYHOIO PaxyHKy Ta paxyHKy Ha Bumory. [Nepenik cknagaetbcs 3a hopmoto BCTaHOBMNEeHO baHkom abo y
AOBINbHIN opmi, g9ka Mae MICTUTU Taky OOOB’A3KOBY iH(pOpMaLil0: HaWMEHyBaHHSI BrlaCHUKa pPaxyHKy,
ineHTMdikauinHun kop 3rigHo 3 €[P (ansa wopuauyHuMx ocié — pes3naeHTiB, BiJOKpEeMIeHWX niapo3ainis
OPUONYHUX OCI6 — pe3ngeHTiB, NPeaCcTaBHULTB PUOUYHMX OCIO — Hepe3naeHTiB), igeHTudiKauinHui kop,
AKWUIA NPUCBOIETLCS KOHTPOIIOIOYUMUN OpraHamu (4nst opuandHuX ocidé — HepesnaeHTiB), MicLle3HaXO4KEHHS
KnieHTa, 3pa3ok mignucy, npisBuile, im'a no 6artbkosi, nocagy, PHOKIIM gisnyHoi ocobun abo cepis (3a
HasiIBHOCTi) Ta HOMep nacnopTa, SKWo ¢isnyHa ocoba Yepes CBOi peniriHi NepekoHaHHsA BigMoBMNacs Bif
npunHaTTa PHOKTI Ta ociuinHo nosigomuna npo Le BiANOBIiAHWIA KOHTPOMIOKYMIA OpraH i Mae BiAMITKY B
nacnopri/3anuc B enekTpoHHOMY OGe3KOHTaKTHOMY Hocii abo B nmacrnopTi nMpocTaBneHo crnoso "BiamoBa",
NOBHOBAXEHHS Ha PO3MOPSAIKEHHS] paxXyHKOM (04HOOCIOHO abo ChifbHO 3 iHLIOK YNOBHOBAaXXEHO 0CO00) a
TakoX HavMeHyBaHHS BaHKy, micuesHaxomkeHHsi BaHky, Homep (M) paxyHky (iB) KnieHTa (skwo Ha gaTy
nogaHHs Nepeniky ynoBHOBaxeHx ocib KnieHT Mae BigkpuTi paxyHkn y BaHky).

MnatixxHa kapTka (BMK) — enekTpoHHWA nnaTikHMI 3acid y BUrNsSAi emMiToBaHOi B YCTaHOBMEHOMY
3aKOHOAABCTBOM MOPSAKY MMACTUKOBOI UM HLIOrO BMAY KapTKW, O BUMKOPUCTOBYETLCHA AMS iHiLitOBAHHS
nepekasy 3 paxyHKy nraTHuKa abo 3 BignoBigHOro paxyHky 6aHKy 3 METO OnnaTu BapTOCTi TOBapIB i mocnyr,
nepepaxyBaHHS KOLUTIB 3i CBOIX paxyHKiB Ha paxyHKW iHLIMX OCib, OTpUMaHHS KOLWTIB y FOTIBKOBIN dopMi B
Kacax OaHkiB, hiHAHCOBUX YyCTaHOB, MyHKTax OOMiHy iHO3eMHOI BanTK YNOBHOBaXXeHUX OaHKiB Ta 4epes
OaHkKiBCbki aBTOMaTK, a TakoX 34iINCHEHHS! iHLUMX onepadii, nepegdadyeHnx BignoBigHUM OOrOBOPOM.
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MnaTixkHa onepauis — gjs, iHiUiiOBaHa KOpUCTyBa4yeM €fIeKTPOHHOro MnaTtikHoro 3acoby, 3 yHeceHHsi abo
3HATTS TOTIBKM 3 paxyHKy, 34INCHEHHs po3paxyHkiB y ©6e3roTiBKOBii hOopMi 3 BUKOPUCTAHHAM LbOro
€MNeKTPOHHOro NnaTXHoro 3acoby Ta/abo noro pekBi3nTiB 3a GaHKIBCbKUMU paxyHKaMu.

MnaTixHa cuctema - nnatikHa opraHisauia (Visa International), yyacHMKM nnaTikHOI CUCTEMM Ta CYKYMHICTb
BiJHOCMWH, IO BWHMKaKOTb MK HUMW NpU MpoBeAeHHi nepekady kowTiB. [NpoBeAeHHs nepekasy KOWTiB €
060B’s13K0BO0 (DYHKLUIEIO, LLIO MAaE BUKOHYBaTW NnaTikHa cuctema.

MnaTikHa cxema — ymMOBW, 3rigHO 3 SKMMW MPOBOAUTBLCS 0OOMiK onepadin 3a eneKTPOHHUMU NNaTKHUMMK
3acobamu kopucTyBaya Ta 34INCHIOITECS PO3PaxyHKN 3a LMK onepadisiMu.

MnaTiXXHUY TepMmiHan — eneKTPOHHUI NPUCTPIN, NPU3HAYEHUA NS iHILilOBaHHA Nnepekasy 3 paxyHka, y ToMy
yucni Buaadi roTiBKM, OTPUMaHHS [OOBIAKOBOI iHdopMaUil i ApyKyBaHHA [OOKyMeHTa 3a onepadieto i3
3aCTOCYBaHHSAM €MEeKTPOHHOro NnaTiXHoro 3acoby.

MoaatkoBun ctatyc KnieHTta — iHpopmauis wono peectpadii KnieHTta, JosipeHoi ocobu KnieHTa Ta ocib, Ha
KopucTb aknx KnieHT Hagas baHky fopydeHHs Ha cuctemaTnyHe (OBa Ta binblue pasiB) AOroBipHE CNMCAHHS
KOLUTIB 3 PaxyHKy, B AKOCTi NnaTHMKa No4aTKiB Bi4NOBIAHO 40 3aKOHOAABCTBA NEBHOI AepKaBK i3 3a3HaYEHHSIM
peecTpaLinHoro HoMepy nnaTHWKa NoAaTkiB, 30kpema, iHgpopmauis npo cratyc NogaTtkosoro peangeHta CLUA
BianosiaHo ao sumor FATCA.

MpaBuna kopuctyBaHHA BIK — [lpaBuna KoOpuUCTyBaHHA nNMAaTKHOK KapTKow, emiToBaHow AT
«ArPOIMPOCIEPIC BAHK», siki € HeBig'eMHoto YacTuHoto NpaBun, obor’askoBoto ans Hepxatensa BIrK Ta
Hepxatena gogatkosoi BIK.

MpuaynuHeHHn (OnokyBaHHA) Aii KapTKM — TuUM4YacoBa HEMOXMMBICTb MNPOBEAEHHA onepadin 3
BMKOPUCTaHHAM NIaTiKHOI KapTKM BHACNIOOK BUHWKHEHHSA 0OcTaBuH, nepeadadeHux uumu MNpasunamu abo
3aKoHO4aBCTBOM YKpaiHu.

MpunuHeHHA Aii KapTKN — HEMOXMMBICTb MPOBEAEHHS onepauin 3 BUKOPUCTAHHAM NNAaTKHOI KapTKu
BHacCMigoK 3aKiHYEeHHs1 CTPOKY i1 Aii Y1 aHynoBaHHA ab0 BMHUKHEHHS iHLWNX o6CcTaBuH, nepegbadyeHnx ummm
Mpasunamu Ta/abo npasunamu MI1C.

MpocTpouyeHa 3aboproBaHicTb — 3aboproBaHicTb KrnieHTa nepea baHkom 3a HagaHi nocnyru, sika He
noraweHa KnieHTom y Bu3HayeHun JJoroBopomM CTpok abo HecaHKUioHOBaHUM oBepapadrT.

PaxyHOK — MOTOYHUI paxyHOK (y TOMY YUCTIi, MOTOYHWUIA pPaxyHOK, onepauii 3a SKMM MOXYTb 3ilCHIOBaTHCS 3
BMKOPUCTaHHAM €NEeKTPOHHMX MaTikKHWX 3acobiB, 30kpema, i NnaTiXXHUX KapToK Ha yMoBax, nepeabayeHmx
MpaBunamu) Ta/abo BknagHUM (0EenO3UTHUMIW) paxyHok Ta/abo paxyHok a BuMmory. BignosigHui
PaxyHok/PaxyHku BigkpuBatoTbcsa baHkom KnieHTy nicns yknageHHst Ta Ha nigctasi [loroBopy nocnyru.
Po3paxyHkoBa cyma — cyma BnacHux kowTiB KrniieHta Ha KP.

Ceptudbikauisa Bigkputoro knrova (3anuty Ha ceptudikaTt) - gia, nig Yac Akoi y cucremi «KnieHT-6aHk»
BUKOHYETbCS NepeBipKa BiAKPUTOro Kntova, HagicnaHoro Kopuctysayem y BUrNA4i 3anuTy Ha cepTudikat, npu
reHepyBaHHi HUM Hosoro Kritova ElM. lMpu ycniwHin nepesipui cnctemoro, Ha OCHOBI 3anuTy hOpMyeTbCS
cepTudikaTt 3 YyHikanbHMM HomepoM. CepTudikaTt 30epiraetbca y 6asi gaHux baHKy Ta HagcunaeTbca
3acobamu cuctemun «KnieHT-6aHk» Kopuctysauy. lMicnsa 36epexeHHs cepTudikaty Kopuctysadem, BCTynae B
aito noro Hosun Knirou EIM.

Cuctema «KnieHT-6aHK» - cMcTema AUCTaHLUinHOro 6aHKIBCbKOro oocnyroByBaHHsA «KnieHT-0aHK».
CTon-CcNUCOK - Nepenik enekTpoHHUX NnaTikHUX 3acobiB, CKNaaeHWin 3a NOBHUMM iX PEKBI3UTaMM, 3a SKUMU
obMexeHo/ 3ynMHeHe NpOBEeAEHHS onepauii. 3anexHo Big npaBun NNaTikHOI CUCTEMWU CTOM-CMUCOK MOXe
OyTn nanepoBum Ta/abo enekTPOHHKM.

CTpok Ail KapTKm — nepiog 4acy, WO MNOYMHAETbCA 3 OaTu BUNYCKY (NepeBunycKy) MnaTidKHOI KapTKu i
3aKiHYYETbCH B OCTaHHI AeHb MiCALS, 3a3HAYEHOro Ha il NMULbOBIN CTOPOHI.

CynpoBigHa BiAOMICTb - CynpoBiAHMI OOKYMEHT, L0 NOAAeTbCa MMaTHUKOM Mig Yac 34IMCHEHHsS nepekasy
3apobiTHOT NnaTh abo iHWKX BUMMAT Ha KOPUCTb i3UYHKX OCiB, SKMIA MICTUTL Nepenik 000B'A3KOBUX PEKBI3NTIB
Ta 3aranbHy CyMy nepekasy, 3a3HayeHy B NNaTikHOMY AOpYyYeHHi (gani -BigomicTb)

Tapucm BaHky (Tapudu Ta ctaBku) - Tapudu baHky, B SKUX BU3HaAYaETLCA BapTiCTb nocrnyr baHky,
NnpoLeHTHa CTaBKka 3a 3aluvWKOM KOWTIB Ha PaxyHKy, sKi 3aTBepaXylTbCHA BiAMNOBIAHUM KOMMETEHTHUM
opraHom baHky, po3milytoTbca Ha canTi: https://ap-bank.com/ Ta'y npumiwieHHsax baHky.

TokeH — 3axULEeHU HOCIN KNo4oBOI iHbopmalil, cepTudikoBaHMI BiANOBIOHO 00 AepXaBHWUX CTaHAAPTIB
3axucTy iHpopMauii, npusHaveHuin onsa 36epiranHa Knrodis EIMN KopucTysauis.

®DiHaHCOBMMA MOHITOPUHI — CYKYMHICTb 3axOAiB, WO 34iNCHI0ETbCA BbaHkoM Ak cy6’ekTOM nepBUHHOMO
(hiHAHCOBOro MOHITOPUHIY y chepi 3anobiraHHa Ta NpoTuaii neranisauii (BiAMVBaHHIO) LOXOAIB, OAEPXKaHMX
3MTOYMHHUM  LUMISAXOM, (iHAHCYBaHHIO Tepopuamy Ta (iHAHCYBaHHIO PO3MOBCIOMKEHHS 30poi MacoBoro
3HULWeHHA (gani — MNBK/®T) (Bkntoyatoum, 30kpema ane He BUKINIOYHO, BUSIBMEHHS (diHAHCOBUX onepadiu, Lo
nignsaratoTe (iHAHCOBOMY MOHITOPUHTY, ideHTudikauilo, Bepudikauilo KrieHTiB (MpeaCcTaBHUKIB KNIEHTIB),
y4yacHuKiB piHaHCOBMX oOnepauii, BCTaHOBMEHHS iX [logaTKOBOro cratycy, a TaKkOX BUMBYEHHSI 3MICTY iX
OisNbHOCTI, BiAMOBIAHO OO BUMMOI 3aKOHOOABCTBA YKPAiHU Ta BHYTPILWHIX AOKYMEHTIB BbaHky, y ToMy uucnhi
Bumor FATCA.

FATCA — 3akoH CnonyyeHux LWTaTiB AMepuku «[1po nogaTkoBi BUMOrM A0 iHO3eMHUX paxyHkiB» (Foreign
Account Tax Compliance Act), sikuii HabyBae umHHOCTIi 3 01.07.2014 p., cnpsMOBaHWA Ha 3anobiraHHs
neranisauii 3MOYNMHHNX OOXOAIB Ta BU3HA4Yae 00OB’A3KOBI ANd BCiX hiHaHCOBMX ycTaHOB-y4acHukiB FATCA, y
ToMy yucni baHky, npoueaypw Lwoao:

- npoBefeHHs igeHTUdikauii HOBMX Ta ICHYKUMX KNIEHTIB (B TOMY 4uCRi, AEMOHEHTIB) 3 METOoH
BUABNeHHS: a) NogaTtkoBux pe3ngeHTie CLUA, TobTo knieHTiB Ta/abo BnacHuKiB iCTOTHOT y4acTi KNieHTIB, siki €
ropuanyHuMn ocobamu, 3apeectposaHumm B CLUA, rpomagaHamn CLUA um dpisndHumn ocobamu, siki MatoTb
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nocTinHe Micle npoxuBaHHs Ha TepuTopii CLUA, abo 3 iHwWux nigctaB 3060B’A3aHi cnnadyBatu nopaTku
BignosigHo 0o 3akoHoaascTBa CLUA, Ta Haganu baHky 3anoBHeHy BiaNoBiAHO 40 BUMOr [logaTkoBOT cnyxou
CWA dopmy W-9 i3 3a3HayeHHAM igeHTudikauiMHoro HoMepa nnatHuka nogatkis CLUA (TIN) knieHta /
BnacHuka iCTOTHOI yyacTi knieHTa; 6) KnieHTiB, Wo 34iACHIOITbL NEeBHI BUAW AIANbHOCTI (JoBipYe ynpaBniHHA
hiHAHCOBUMM aKTMBaMWU; 3any4eHHSA PiHaHCOBUX aKTMBIB i3 3000B’A3aHHAM 040 HACTYMHOrO iX MOBEPHEHHS;
nocnyru y cdpepi cTpaxyBaHHs; iHBECTULINHA AISNbHICTb Y iHAHCOBI akTBK; abo € XONAMHIOBOK KOMMNAHIE
rpynu, OO cKknagy sikoi BXOAATb YYaCHMKM, WO 34INCHIOTb OOUH i3 BULWE3a3Ha4YeHnX BUAIB OisNbHOCTI) Ta
nignsratoTe peectpadii B MNogatkosin cnyxbi CLUA (gani — FATCA-igeHTudikauis);
- HagaHHs 3BiTHOCTI Ao MNMoaaTtkosoi cnyxou CLUA (Internal Revenue Service)/iHWOro ynoBHOBaXeHOro
opraHy, 3okpeMa, iHdopmMalii npo knieHTiB-INogaTkoBux peanaeHTiB CLUA, ix paxyHku Ta onepadii 3a HAMMW,
npo ocib, siki He Haganu HeoOXigHoT iHdopmauii ans npoeaeHHs FATCA-igeHTudikauii ToLo;
- po3kpuTTa iHdopmauii npo pesynbtatn FATCA-igeHTudpikauii Ha 3anuT [logaTkoBoi cnyxou
CLA/iHWworo ynoBHOBaXeHOro opraHy, cyb’ekTiB nepekasy KOLITIB Ha paxyHkM abo 3 paxyHkiB [lenoHeHTa B
Banky (B TOMYy u4ucni, GaHKiB-KOPECMOHOEHTIB, MMaTPKHMX CUCTEM Ta IX Yy4yacHuKiB, BigNpaBHWKIB Ta
OTpUMyBaYiB nepekasis, iHLINX YCTAHOB, IO 34iNCHIOITL aBTOPM3aLlilo UM NPOLIECUHT NepeKasiB), a TakoX B
iHWKMX Bunagkax, nependadveHmnx FATCA;
- yTpumaHHsa «wTtpadHoroy» nogatky (withholding tax) B po3mipi 30% Big BU3HayeHuX y BiAnoBiAHOCTI
no FATCA cym nepekasiB KIieHTIB, WO He Haganu HeobxigHoi iHdopmauii ansa nposeneHHss FATCA-
ideHTMdikauii, 3 HacTymHMM nMepeka3oM 3asHadeHnx cym po [llogaTtkoBoi cnyx6u CLUA/iHWoro
YNOBHOBaXXEHOIO OpraHy.
Yek (kBuTaHUifA) nnaTtixxHoro tepmiHany /BaHkomarta (Yek) — OOKYMEHT, KM NiATBEPAXYE 3AINCHEHHS
onepadii 3 BAKOPUCTAHHAM E€NEKTPOHHOrO NnaTiKHOro 3acoby i MicTUTb B cobi HAaCcTyMNHi 060B’SI3KOBI PEKBI3UTH:
HaMeHyBaHHS MNaTiXkHOI cucTeMu; ineHTUdikaTop ekBarpa Ta Toprousi abo iHLWi peKkBi3nTK, WO AalTb 3MOry
ix ineHTudikysaTy; ingeHTUikaTop NNATiXKHOro NPUCTPOLO; AaTy Ta Yac 34iNCHEHHS onepadil; Cymy Ta BanoTy
onepadii; Cymy KOMICIHOI BMHaropogu; PeKBi3UTU ENEeKTPOHHOro NnaTiXKHOro 3acoby, Sk JO3BOMEHI
npasunamu 6esnekn nnaTkHOI cucTemu; BMA onepauii; kog asTopu3adii abo iHWWi kog, Wwo igeHTndikye
onepawuito B NnaTKHIN CUCTEMI; iHLI PeKBI3nTN.
GSM-Banking — nocnyra baHky, sika Hagae MOXIMBICTb KOHTpoOstoBaTh pyx KowTiB 3a KP Ta HagaeTbes 3a
3anutom KnieHta. Mo onepauigx 3 BIK, Ha mobinbHun TenedoH [epxaTtens OyayTe Hagxogutu sms-
MOBiAOMJTEHHS.

IHWIi TepMiHW, WO BXMBaKOTLCA B LUbOMY [1OroBopi Ta He MalTb THYMa4yeHHS B iHLUMX MONTOXEHHAX
MpaBun Ta/abo JoroBopy Nocnyru, 3acTOCOBYHOTBLCSA B 3HAYEHHSAX, BU3HAYEHNX 3aKOHOAABCTBOM YKpaiHu.

MaBa 1.2 MNpeameT MNpaBun

1.2.1 lNpaBuna perynioTb Nopaaok HagaHHa baHkom KnieHTam 6aHKIiBCbKMX NOCAYr HA YMOBaxX KOMMIEKCHOro
BaHKIBCbKOro 06CnyroByBaHHs.

1.2.2.Ha ymoBax Ta y BignosigHocTi go uux lNpasun ta [orosopis nocnyr baHk Hapjae KnieHtam Taki Bugm
BaHKIBCbKMX NOCNyr:

- BIOKPUTTSA NOTOYHUX paxyHKIB Ta 34iMCHEHHA onepaLiin 38 NOTOYHUMU paxXyHKaMu;

- BIOKpUTTA MOTOMHUX paxyHKiB, onepauii 3a SKMM MOXYTb 30IACHIOBATUCA B BUKOPUCTAHHAM €NeKTPOHHUX
nnaTtikHux 3acobiB, Ta 34iNCHEHHSA onepaLii 3a UMM paxyHKamu;

- BiAKPUTTSA BKNagHWX (0eN03UTHMX) paxyHKiB Ta po3MillleHHs 6aHKIBCbKMX BKNagiB;

- BIOKpUTTSA paxyHKiB Ha BUMOrY Ta PO3MILLIEHHS KOLUTIB Ha LIMX paxyHKax;

- BigKpUTTA (pisnyHMM ocobam KapTKOBMX paxyHKiB Ta 34IMCHEHHS BUNMAT Ha KOPUCTb (i3UYHUX OCIb;

- MpUNMaHHA NnaTexis Big TPeTiX 0cib Ansa 3apaxyBaHHA Ha paxyHok KnieHTa;

- QUCTaHUiiHe GaHkiBCbke 06CnyroByBaHHA B cucTeMi «KnieHT-6aHK».

1.2.3 lpaBuna He 3acCTOCOBYIOTbLCA A0 BPErynioBaHHS BiAHOCMH 3a OyAb-AKUMWM iHWWMW [LOroBOpamu,
CTOPOHOI0 AKuX € baHk, B ToMy uncni o 6yab-akmx iHWNX AOroBOpiB NPO HagaHHA 6aHKIBCbKUX NOCAYr, OKPIM
nepenbaveHnx urmu MNpasunamu.

1.2.4 lMpaBuna He perynioTb BiAHOCMHU MiX BaHkom Ta KnieHTOM LWOA0 KpeauTyBaHHSA, y TOMY 4ucHi
KpeanTyBaHHSA PaxyHKiB, 3a BUKMIOYEHHSM JOroBipHOro cnucaHHs KowTiB 3 PaxyHky/PaxyHkiB KnieHTa y pasi
HEBUKOHaHHSA 3000B’A3aHb 3a NMpaBoYMHaMU yKnageHummn mik baHkom ta KnieHTom.

1.2.5 MNpaBnna € 060B's1I3KOBMMI AN BUKOHAHHSI CTOPOHaMK: ik BaHkom, Tak i KnieHTom.

1.2.6 Y Bunagkax, sKWo Ans HagaHHs GaHkiBcbkol nocnyru KnieHT 3rigHo 3 umMmu MNpasunamu, JoroBopom
nocnyrn abo 3akoHO4aBCTBOM YKpaiHM Mae nodaTtv NeBHWUA AOKYMeHT abo iHpopmauio, To oTpumaTtun Taky
BaHkiBCbKy nocnyry KnieHT Mmoxe npuv ymMoBi ix HagaHHs baHky.

1.2.7 HegincHictb okpemux nonoxetns MNMpaBun He TsarHe 3a coboto HegincHicTb [Npasun abo [JorosBopy nocnyru
B LLiNOMY, OCKifbKM MOXHa npunycTuTw, wo Jorosip nocnyru mir 6u 6yTn yknageHu 6e3 BKMOYEHHS 40 HbOro
TaKuX MOJNOXEHb.

1.2.8 Y BcboMmy, WO He nepegbayveHo ymoamu lMpaswn / Jorosopy nocnyrn, CTOPOHW KEPYOTLCH YMHHUM
3aKOHOABCTBOM.



Mmaea 1.3 Joroeip nocnyru (JoroBip)

1.3.1 Jorosip nocnyru yknagaetbcs Wnsaxom nignucaHHa KnieHtom ta baHkom 3asasu-[loroBopy npo HagaHHSA
BaHkiBCbKOI NOCNyrn 3a BCcTaHOBNEHo baHkoM cpopmoto Ta onpuniogHeHo Ha OdidinHomy canTi baHky 3a
agpecoto https://ap-bank.com/.

1.3.2 KoxHuin [lorosip nocnyru cknagaroTb:

- 3agBa-[loroBip nNpo HagaHHsA OaHkiBCbKOi mocnyrM abo [oroip nNpo npuegHaHHs go [lMpaBun pasom 3
[oroBopom GaHkKiBCbKOI NOCnyru (sika HagaeTbesl Ha ymoBax [Mpaeun), yknageHum mik KnieHtom i bBaHkom go
3anpoBaxeHHs1 baHkom kKomnnekcHoro 6aHkiBCbKOro obcnyroByBaHHsa Ha ymoBax [MpaBun;

- MNpaBuna;

- Tapudwm BaHky,

a TakoX iHWIi OOKYMEHTU HagaHHs fkux nepenbadeHo [NpaBunamu, ski € NOro HeBid’€EMHOK YaCTUHOK Ta
CTaHOBMATb NOro TMMNoBi yMoBM BignoBigHo Ao ¢1.630 LimsinbHoro kogekcy YkpaiHu.

1.3.3 [o [doroBopis nocnyr, siki yknagarTbCa 3rigHo 3 uumun NpaBunamm HanexaTb:

- JoroBip 6aHKIBCbKOro paxyHkKy;

- JoroBip Npo BigKpUTTSI KAPTKOBOrO paxyHKy Ta 06CnyroByBaHHS KOPNopaTUBHUX MNAATIKHUX KapToK;

- HoroBip 6aHKiBCbKOro paxyHky Ha Bumory «OBepHanT»/ «BinlbHi KOWTWY;

- Horogip npo Bknag (aenoaunt) « CTpoKoBUI»;

- [loroBip Npo BigKPUTTSI MOTOYHMX PaxyHKIB Ta 34INCHEHHS NNaTeXiB Ha KOPUCTb hi3nYHUX OCib;

- [loroBip Npo NpuUMaHHA NnaTexis;

- JoroBip Npo HagaHHs po3paxyHKOBUX Nocnyr B cuctemi «KnieHT-6aHky».

1.3.4 Okpemi ymosu [orosopy nocnyrum BuknageHi y 3assi-[orosopi Ta /abo [paBunax MOXyTb
norogxysatucb CTopoHamu nig Yac yknagaHHs [loroBopy nocnyr abo BHECEHHi 3MiH 40 HbOro (iHAMBIgYyanbHi
yMOBM).

1.3.5 BignosigHo go ymoB [paBun Ta/abo 4vHHOro 3akoHogaBcTBa YKpaiHw, baHk mae npaBo BiAMOBUTM
KnienTy B yknageHHi [lorosopy nocnyru, skwo KnieHT nponoHye baHky yknactu Takvum [Jorosip nocnyru Ha
ymoBax, BigMiHHUX Big Bu3HadeHux [MpaBunamu, Tapudamn Banky Ta 3assor-[JoroBopom npo HagaHHA
OaHKIiBCbKOT NOCIYrL.

1.3.6 3 yknagaHHam [oroBopy nocnyri KnieHT 3acBigyye, WO BiH O3HAaMOMMBCS 3 YyCiMa MOJIOXKEHHSIMMN
MpaBun, Tapudamn BaHky, a TakoX iHLWMMK JOKYMEHTaMM Ta iHpopMaUieto, SKi CTOCYIOTbLCS YMOB HafaHHS
nocnyr baHky Ta po3miweHi Ha OdiuinHomMy canTi baHky https://ap-bank.com/, NOBHICTIO po3ymie iXHin 3micT
Ta NOrogXyeTbCHA 3 HUMMU.

1.3.7 Tpwu yknageHHi [JoroBopy nocnyru KnieHT Ta baHk npuimatoTb Ha cebe BCi 000B’sA3kM Ta HabyBatoTb BCiX
npas, nepeabayeHunx Npasunamu.

1.3.8 Akwo anga otpumaHHsa nocnyrk barky Ha nigctasi [JoroBopy nocnyru HeobxigHUM € HagaHHsa KrieHToM
A0AaTKOBUX AOKYMEHTIB, TO KnieHT Hagae Taki AOKYMEHTW, opopMIeHi 3 JOTPMMaHHSAM BMMOT 3aKOHOA4aBCTBa
YkpaiHu abo 3 BUKopuctaHHAM popM OOKYMEHTIB, BCTAaHOBIEHNX BaHKoM (SKLLO Taki opmu BCTaHOBNEHI). Y
pasi HeHagaHHs KnieHToOM Takux OokymeHTiB BbaHk mae npaBo BigMoBUTU KnieHTy B HagaHHi BignoBigHOI
nocnyru baHky.

1.3.9 YMOBU HagaHHsi BaHKIBCbKMX MOCAYr MOXYTb Bigpi3HATMCb ANnsA pisHMx rpyn KnieHTiB, 3okpema Ans
neBHUxX rpyn KnieHTiB Moxe He GyTu nepenbayeHO HafaHHS OKPeMMUX BaHKIBCbKMX MOCMyr, BiAnoBiAHO OO0
BMMOI YMHHOrO 3aKOHO4aBCTBa YKpaiHM Ta HOpMaTMBHO — npaBoBux akTiB HBY, a Takox BignosigHoO [0
BCTaAHOBMEHMX BHYTPILLHIX Npasun baHky.

1.3.10 BHeceHHs1 3miH o [JoroBopy mocnyr 3AiMCHIOETLCA LUMSXOM BHECEHHS 3miH go lMpaswun Ta / abo
TapwucpiB baHky, y nopsgky BusHavyeHomy lNMpaBunamu, abo Ha niactasi yknageHux mik KnieHtom ta baHkom
AO0AaTKOBUX Yrofd Npo BHECEHHS 3MiH 3a (hOpMOI0, BCTaHOoBMeHo baHkom abo 3a norogxeHoto CTopoHamu
dopmoto.

1.3.11 Jorosip nocnyru 3a 3rogoto CTOpiH NPUNUHSETLCA Yy NOpAAKy, BusHavyHomy lMpaBunamu Ta 3a ymOBU
BUKOHaHHs1 CTOpoOHaMu ycix cBoix 3060B’A3aHb 3a [loroBOpoOM MOChyru.

1.3.12 Jorogip nocnyru Mmoxe 0yt NpMNUHEHO BiAMNOBIAHO 4O BUMOT YMHHOMO 3aKOHO4ABCTBA YKpaiHMm.

Mnasa 1.4 Tapudu Ta ctaBkn BaHKy Ha po3paxyHKOBO-KacoBe 06CnyroByBaHHs

1.4.1 Po3mip KOMICINHOI BMHaropogu, CTPOKM (TEPMiHM) Ta MOPSAOK CMAMAaTU KOMICIi 3a KOPWUCTYBaHHS
nocnyramu baHky, a Takox po3mip nnatu 3a KopucTyBaHHS BaHkom kowTtamu Ha PaxyHky/PaxyHkax KnieHTa,
BM3HavarTbca Tapudamu baHky, lNMpasunamu Ta [JoroBopom nocnyru.

1.4.2 Tapudm Banky posmiwyoTbca Ha OdiginHomy canTi BaHky www.ap-bank.com Ta y npumileHHsX
BaHky, BigokpemneHunx nigpo3gainis baHky, ge 3gificHeTbCca obcnyrosyBaHHs KnieHTiB.

1.4.3 Tig vac yknagaHHs [Jorosopy nocnyru baHk o3Hanomnioe KnieHTa 3 Tapudamn baHky.

1.4.4 Tapudu Ta ctaBkm baHky MOXyTb BKkMoyaTUCh A0 TapudHux MNakeTiB, npusHayeHnx Ans neBHoro Buay
nocrnyr 4n okpemoro (Mx) cermeHTty (iB) KnieHTiB 3 BM3HayYeHMM pikcoBaHUM nepenikom onepadin. 3a
OKpeMMMM Buaamu onepadii/nocnyramm Tapudu Ta cTaBkM MOXYTb OYyTU 3aTBeEpAXeEHi 0e3 BKITIOYEHHS OO
TapwudHoro MNakeTy.

1.4.5 BaHK ofepxye HarnexHy nomy BuHaropogy 3a [JoroBopoM nocnyrn BUKIIOYHO B FPUBHAX, Y TOMY YuCHi
3a obcnyroByBaHHA PaxyHKy/PaxyHKiB, HeE3anexHo Bif BantoTu, y sikin BigkpuTo PaxyHok/PaxyHku. Cyma B
Honapax CLUA, 3a3HauyeHa B Tapudgax baHky, € rpoLoBmM ekBiBaneHToM OCTaHHLOTO (cTaTTa 524 LiMBinbHOro
Kopekcy Ykpainu). 3a HasiBHOCTI B Tapudax baHKy Takoro eksiBaneHTy, Cyma BUHAropoawu, Lo nignarae



http://www.ap-bank.com/
http://www.ap-bank.com/
http://www.ap-bank.com/

cnnati (cnucaHHK), pO3pPaxoBYETbLCA Bi4 HbLOMO B T[PUBHAX 3a OQIUIIHAM KypCOM, BCTaHOBMEHUM
HauioHansHnm BaHkom Ykpainu Ha AeHb i cnnatu (CMcaHHs).

1.4.6 BaHk mae npaBo B Oyb-AKMI Yac CaMOCTIHO BCTaHOBINIOBATY Ta 3MiHOBaTW Tapudu baHky, B nopaaky,
BM3HayeHomy NpaBmunamu.

1.4.7 bBaHk mae npaso yTpumyBaTtu nnaTy 3a nocnyrn baHky y nopsgky OOroBipHOro CrMCaHHS KOLWTIB 3
PaxyHky/PaxyHkiB KnieHTa, LWMASXOM YTPMMaHHSA KOMICIMHOT BUHaropoam baHky i3 cymm KOLWTIB cnpsiMOBaHUX
Ha KyniBfto iHO3eMHOI BarnTh, CyMU FPUBHEBOrO eKBiBaneHTy Big npogaxy iHo3eMHoi BantoTu. Komicia 3a
nocnyrn baHKy cnucyeTbCsl 3a OKpeMUMU MAATDKHUMW OOKyMEHTaMu, siki BigoOpakaeTbca y BMMUCLi 3a
paxyHkoMm. Poamip (cyma) komicii baHky 3a onepaldii 3 Kynieni / npogaxy iHO3eMHOI BanoTX 3a3Ha4yaeTbCA B
nnaTthkHOMY [OOKYMEHTI Ha 3apaxyBaHHS eKBiBaneHTy TrpowoBOi CyMM Big 34iMCHEHOI onepauii 3
KyniBni/npogaxy.

1.4.8 Wnaxom npueaHaHHa oo lNMpasun KnieHT nigTBepaxye, WO BiH O3HANOMMEHMI Ta 3rofeH 3 AiynMu
Tapucamm BaHky a TakoX 3 NOPSAKOM iX 3MiHW.

1.4.9 KnieHT nigTBEpAXYE, WO OTPMMAaB BCHO iHpopmaLito, nepeabaveHy YacTuHOW Apyroto ctaTTti 12 3akoHy
YkpaiHn «[Mpo ¢hiHaHCOBI nocnyrn Ta AepXaBHe perynoBaHHA PUHKIB iHAHCOBUX MOCNYr», 30Kpema npo
YMOBUW HaaHHs hiHaHCOBOI NOCnyrn B Mexax Lboro [loroBopy, NPOLEHTHi CTaBku, po3Mip KOMICin, Tapudu,
nopsiaok 3axucty baHkom npas KnieHTa ToL0, a TakoX NigTBepaXKye npaBuibHE PO3yMiHHSA CyTi iHAHCOBOI
nocnyru, Wo HagaeTbcs 3a ummun [Npaeunamu, Ta npuadaHHs i 3a BnacHuM 0axxaHHsM. KnieHT 3acBigyye, Wwo
3a3HaveHa iHpopmalLlis € 4OCTYMHOM B MicLsiX 00CcnyroByBaHHs KnieHTiB baHKy Ta/abo Ha BeG-cTopiHUi baHky
B MepeXi [HTepHeT, a TakoX € NOBHOIO Ta AOCTATHLO AN NPaBUIbHOrO PO3YMIHHA CyTi )iHAHCOBUX MOCNYT,
Wwo HagatTbcs BaHkom.

1.4.10. Y pasi 3MiHN KypCYy FPUBHI 00 iHO3EMHWX BanioT, BCi NOB’A3aHi i3 UMM pusnkm Hece KnieHT. KnieHt
CBiQuUTb, WO NOMY 3pO3YMINo Ta BiH 3rogHWN, WO 3MiHa KypCiB rPMBHI 4O iHO3EMHUX BaniOT MOXE NPUBECTU
A0 36uTKiB Ta noripweHHs iHaHcoBoro ctaHy Knienra.

nasa 1.5 foroBipHe cnucaHHA KowTiB 3 PaxyHKy/PaxyHkiB KnieHTa

1.5.1 3 npuegHaHHam go umx [NpaBun Ta yknaganHam [orosopy nocnyru KnieHT gopyyae BbaHky y
AOroBipHOMY MOPSIAKY CAMOCTIAHO CNUCYBATK TaKi POLLOBI KOWTK 3 Moro PaxyHKy/PaxyHkiB:

- CYM KOMICiiHMX BMHaropod 3a HagaHi baHkom nocnyru, 3okpema 3a onepaduii 3 Kynieni/npogaxy/ooMiHy
iHO3EMHOT BamnTW, a TakoX, YTPUMYBaATKM KOMICiIiHY BUHaropody baHKy i3 Cymu KOLWTIB CNpSAMOBaHMX Ha
KyniBfl iHO3eMHOI BanioTW, CyMW [PUBHEBOrO €KBiBaNeHTy BiA4 NPOAaXy iHO3EMHOI BamnTW, 3rigHO 3
Tapudamn baHky;

- NPV HacTaHHi CTPOKy noraweHHs 3aboproBaHocTi KnieHTa 3rigHO yknageHux Mk BbaHkom Ta KnieHTOM
KpeauTHUX OOroBoOpiB, AOrOBOPIB 3acTaBu Ta/abo iHWKMX AOroBopiB, B MoralleHHs 3aboproBaHoCTi 3a LUMMH
Aorosopamu;

- Ha KOPUCTb HeHamnexHoro nnaTHuWka 3a onepadieto KnieHta, Akwo baHk nMOMWMKOBO cnucas Li KOwTu 3
paxyHKY HEeHanexHoro nnaTHuKa 3amicTb paxyHky KnieHTa;

- MOMWNKOBO nepepaxoBaHi baHkom KnieHTy cymu kowTiB (LLoao aknx KnieHT € HeHanexHuM oTpuMyBayem) —
y pasi aKkwo KnieHT He NOBepHYB TaKy HeHanexHy OoTpuMaHy Cymy npoTarom 3 (Tpbox) GaHKIBCbKUX OHIB 3
MOMEHTY OTpUMaHHS BignoBigHOT BUMOru baHky;

- KOLLUTIB 32 onepauisamu 3 npogaxy/Kynieni iHo3eMHoi BantoTy 6e3 oTpumaHHs Big KnieHta 3aaBu y Bunagkax,
nepegbavyeHnx HOpMaTUBHO-NPaBOBMMUN akTamu HauioHaneHoOro 6aHky YkpaiHu;

- AN BUKOHaHHsS 6GoproBux 3060B’A3aHb KnieHTa, WO BMHMKAOTb MO KAPTKOBOMY PaxyHKYy y 3B’A3Ky 3
BukopuctaHHaM BIK abo ii peksiauTis, B TOMy 4YMChi NOMUIIKOBO 3apaxOBaHUX Ha KapTKOBMM paxyHOK KOLUTIB
Ta iHWwux, nepegbadeHux Tapudamm baxky, komicin. Cyma Goprosux 3060B’A3aHb i CTPOK iX BMKOHaHHSA
BMU3HavalTbcsa Tapudamn banky, MNpaBunamm, a Takox iHWWMKW AOroBopamu, WO yknageHi Mk CTtopoHamu. Y
pasi HedOCTaTHOCTI KOLWTIB Ha KapTKOBOMY paxyHKy HeonmaveHi cymu 3060B’s3aHb MOXYTb BBaXKaTUCs
HecaHKUioHOBaHUM oBepapadToM;

- HeCaHKLiOHOBaHMX oBepAapadTiB Ta HapaxoBaHMX Ha HUX MPOLIEHTIB.

1.5.2 KnieHT pgopydae baHky 3giicHioBaTu OroBipHe cnvcaHHa 3 PaxyHky/PaxyHkiB Ha kopucTb baHky 3a
3aboproBaHicTio KnieHta nepen baHkom 3a iHWKWMKM goroBopamun. baHk Mae npaBo Ha AOroBipHE CMMCaHHS
KowTiB 3 Byab-akoro paxyHky KnieHTa, Bigkputoro B BaHky Ansi BUKOHaHHS 60proBux 3000B’si3aHb 3a LUM
Horosopowm / [loroBopamu nocnyr 4n 3a 6yab-akuM iHWmnm 6oproBum 3060B’a3aHHAM KnieHTa nepen BaHkoM.
Take OOPYyYEHHS Nignsrae BUKOHAHHIO BaHKOM 3a YMOBW HaCTaHHS CTPOKY UM TEPMiHY BUKOHaHHSI 6oproBumx
3060B’sa3aHb KnieHTa nepen BaHkoM B cyMi, Lo JopiBHIOE CyMi 6oproeux 3060B’si3aHb KnieHTa nepep BaHkowm.
3aincHoYM goroBipHe cnucaHHsa kowTiB 3 PaxyHky KnieHTa, BaHk oopmntoe BignoBigHMn memopianbHuUi
opaep.

1.5.3 [dopy4eHHsa KnieHTa Ha cnncaHHs HaBegeHux y nyHktax 1.5.1 ta 1.5.2 Npasun rpoLwoBmX KOLWTIB 3 MOro
PaxyHky/PaxyHkiB KnieHTa € 6e3BigknmyHmM i gie 4o npunuHeHHs ycix 3060B’s3aHb KnieHTa Ta posipBaHHs /
NPUNUHeHHs ycix [loroBopis nocryr.

naBa 1.6 MNopaaok HapgaHHA AOKYMeHTIB Ta iHchopMmauii
1.6.1 [insa yknagaHHs [oroBopy nocnyru Ta oTpuMaHHs nocnyr baHky, KnieHT 3060B’a3aHnin HagaBaty baHky
OOKYMEHTHU Ta BiAOMOCTI, SIKi Bi4NOBiAHO 10 BUMOT 3aKOHOAABCTBa YKpaiHW, a TakoX BHYTPILLUHIX npaBun baHky



BUMaraTumyTbca baHkom ons yknagaHHs [oroBopiB Mocnyr, a Takox Ans BUKOHaHHA BaHkom cBOixX 060B’A3kiB
3a Takumu [JoroBopamu nocnyr, Ans BUKOHaHHA BaHkoMm QyHKUiA areHTa BamTHOro Harnsay Ta cyb’ekta
NepBUHHOrO (PiHAHCOBOrO MOHITOPUHTY, ANA BUKOHaAHHA BaHkOM BMMOr 3akoHoAaBCTBa YKpaiHu y cdepi
onogaTKyBaHHA Ta couianbHOro 3abesnedyeHHsl, a TakoX Oyab-Ki iHWi AOKYMEHTU, O MOXYTb BUMaraTucs
BaHkoM. [laHi A OKYMEHTH, BiAOMOCTiI MaloTb BYTWM YNHHUMY Ta AOCTOBIPHUMMU.

1.6.2 KnieHT 3060B’A3yeTbCA Hagath 3a 3anutom baHky y TepmiH, Bka3aHun baHkom y BignosigHOMY 3anuTi,
AOKYMEHTW Ta BiAOMOCTI, HeobXigHi A4S BUKOHaHHS BaHKoM BUMOT 3aKOHOOABCTBa, SIKe Peryritoe BigHOCUHM Y
chepi 3anobiraHHst Ta npoTuaii neranisauii (BiOMWBAHHIO) A0XOAiB, OAEPXaHUX 3MOYMHHUM  LLUSISIXOM,
(biHaHCYBaHHIO TEpPOPU3MYy Ta (PiHAHCYBaHHSA PO3MNOBCIOAXEHHS 30pOi MAcOBOro 3HULLEHHS (Y T.4. Mpo
BnacHukiB KnieHta; ocid, siki matoTb npsimuin abo onocepenkoBaHWi BNIMB HA HBOTO, OTPUMYKOTb EKOHOMIYHY
BUrogy Bif MOro LisNbHOCTI; NPO AisNbHICTb i (hiHaHcoBMIA cTaH KnieHTa, npo CyTHICTb i Wini diHaHcoBOT
onepauii, koHTpareHTiB KnieHTa no piHaHCOBIN onepadii), a TakoX iHWYy iHdopmaLio, nepeadbayeHy
3aKOHOaBCTBOM.

1.6.3 KnieHT 3060B’A3yeTbCcA npoTarom 5 (m’atn) pobounx AOHIB 3 AHA BHECeHHs Oyab-skux 3MiH 0
BiJOMOCTEN/AOKYMEHTIB, WO HagaBanucb baHky, 3okpema, ycTaHoBUYMX Ta/abo peecTpauinHux Ta/abo iHwnx
OokymeHTiB KnieHTa, 3MiHM CBOro MicLe3HaxoMKEeHHS, 3MiHW Woao npeactaBHukiB KnieHta, YnoBHoBaxeHux /
JosipeHux ocib KnieHta (y Tomy 4mcni ineHTudikauinHnx gaHmx umx ocib), 3aMiHu Wwo[o CTPYKTYpU BNAcHOCTI,
KiHLeBMX BeHediliapHMX BNACHUKIB (KOHTPONEpIB), OpraHiB ynpaBniHHS OPUANYHOT 0cobu, iHLLNX BigOMOCTEN,
AKi MiCTATbCA B €EANHOMY AepKaBHOMY PEECTPI OPUONYHMX 0Ci0, idnyHMX OCiO - NiANpPUEMLIB Ta rPOMaACbKUX
dopMyBaHb Npo cyb'ekTa rocnofaptoBaHHA (y TOMY 4YMCNi YCTAHOBYMX [AOKYMEHTIB HOPUANYHUX OCib),
peecTpauinHnx gokymeHtax KnieHTa - Hepe3wmgeHTa, iHpopmyBaTu baHK npo Taki 3MmiHM Ta HagaBaTu
BiANOBIOHI 4OKYMEHTM abo HaneXHMM YMHOM 3acBiguyeHi ix konii. 3060B’s3aHHSA KnieHTa, nepeagbaveHe Luum
nyHkTOM [MpaBwur, BBaXaeTbCsl BUKOHAHUM B AeHb OTpUMaHHA BaHKoM OOKYMeHTanbHOro nNigTBEpKEHHS
HaCTaHHS BKa3aHWX 3MiH.

1.6.4 Y pasi 3miHK NoBHOBakeHb 0cobu (0cib) Ha npaBo posnopsmkaTncsa PaxyHkom/PaxyHkaMn Ta BUMHEHHS
iHWKWX Ain 3a [JoroBopamu nocnyr, 3oKkpema OTPUMaHHS AOBIAOK, BUMMCOK, IHWINX AOKYMEHTIB 3a PaxyHkom,
KnieHT 3060B’A3yeTbCa HeranHo nosigomMnTh Npo ue baxk B nncemoBin dopmi.

Maea 1.7 JotpumaHHs Bumor FATCA

1.7.1 baHk nig Yac 34iicCHEHHS1 CBOET AiANbHOCTI BXWBAE BCiX 3axodiB Ansa gotpumanHsa sumor FATCA Ta
3apeecTtpoBaHun NMogaTkoBoto cnyxbot CLIA 3i ctatycom «YvacHuka» (Participating FFI). [na BukoHaHHs
Bumor FATCA y BigHocuHax CTopiH 3a [loroBopamu nocnyr baHk 3actocoByBaTUMeE MNOSOXKEHHS, NepeadadeHi
uieto rnasoto Npaswun.

1.7.2 KnieHT 3acBigyye Ta rapaHTye, wo KnieHT Ta noro BnacHukn icTOTHOI ydacTi He € [logaTkoBumMun
pe3ngeHTamm CLUA Ta/abo o KnieHTa 3acTocoByOTbCS BMKIOYEHHS, nepenbayeHi FATCA, 3 iHwmx nigctas?!
(sxwo KnieHtom He 6yno HagaHo o bawHky iHWOI iHpopmaLii pa3om i3 3anoBHEHOW BigMNOBIAHO 4O BUMOT
MopatkoBoi cnyx6u CLUA dpopmoto W-9 i3 3a3HaueHHAM igeHTudgikauinHoro Homepa nnatHuka nogatkis CLUA
(TIN) Knienta abo BnacHuka ictoTHOi yyacTi KnienTta). KnieHT ob6isHaHui Ta ycsigomnioe, wo KnieHt
BignosigHo go FATCA BBaxaeTbcsa NMogaTkoBum pesmaeHToMm CLUA, skwo Takun MogaTkoBui ctaTyc Oyae
BM3HA4YeHO cTocoBHO KnieHTa abo BnacHuka icToTHOI yvacTi KnieHta B Oyab-sKMin MOMEHT MpoTSrom Aii
Horosopy/Jorosopis nocnyr.

Akwo KnieHT 3aincHIoe HACTyNHI BUAWM AiANbHOCTI: AoBipYe ynpaBniHHA ¢iHaHCOBUMM akTMBaMu; 3anyyeHHs
(piHaHCOBUX aKTUBIB i3 3000B’A3aHHAM OO0 HACTYMHOrO iX MOBEPHEHHS; MOCNyrn y cdepi CTpaxyBaHHS;
iHBECTULHA AiANbHICTb Y (biHaHCOBI akTUBK; abo € XONAMHIOBOK KOMMAHIE rpynn, 40 cknagy sikoi BXOAsATb
YYaCHUKN, L0 3OINCHIOTb OOMH i3 BULLLe3a3HaYeHNX BUAIB OiSnbHOCTI, UMM KnieHT 3acBigyvye Ta rapaHTtye, Wwo
KnieHT 3apeecTtposaHui MNogaTtkosoto cnyxboto CLUA sk yyacHuk FATCA (3i ctatycom Participating FFI abo
Registered Deemed-Compliant FFI), nigTBepanB Le BignoBigHMMKN OKYMEHTaMM Ta CaMOCTIHO BXUBAE BCiX
3axogis i3 gotpumanHsa sumor FATCA.

1.7.3 KnieHT 3060B’A3aHun NpoTarom Tpbox Pobounx AHIB HagaBaTu Ha Bumory baHky iHopmadiio Ta
OOKYMEHTN, Lo cTocytoTbes [NogaTkoBoro ctaTycy KnieHta, BnacHuKiB iCTOTHOI y4acTi, y TOMY ynchi Ha BUMOry
BaHky HapgaBaTu 3anoBHeHi BignosigHo o Bumor MogaTtkoBoi cnyx6bu CLUA dopmm W-8 (30kpema, y
HacTynHUX Bunagkax: y pasi BigcyTHocTi ctatycy peaugeHta CLUA, skwo go KnieHTa He 3acTOCOBYHOTLCA
Bumorn FATCA abo skwo KnieHT 3airicHioe BUAM QisinbHOCTI, 3a3HadeHi B ab3aui gpyromy nyHkTy 1.7.2 umx
Mpasun) un W-9 (y BMnaagky HasiBHOCTI ctaTycy peaungeHTa CLUA). KnieHT 3060B’si3aHWiA NpOTAroM TpbOX
Pobounx gHiB nosigomnsaTu baHk Npo 3MiHy 3acBigyeHb Ta rapaHTii, 3a3HavyeHux B n. 1.7.2 umx Mpasun, npo
3MiHy NMogatkoBoro ctatycy KnieHta, BrnacHukiB icTOTHOI yvacTi Ta YNOBHOBaXeHMX OcCib, Ta y pasi HabyTTs
KnieHTom, BracHukom icToTHOI y4yacTi Ta/abo YnoBHOBaxeHoO ocoboto ctatycy lMogaTkoBoro pesugeHTta
CWA npotsarom Tpbox Poboumx pHiB Hagatm Oo BbaHKy HaneXxHuMm 4YuHOM 3anoBHeHy cdopmy W-9 i3
3a3HavYeHHsaM igeHTudikauiiHoro Homepa nnatHuka nogatkis CLUA (TIN).

1.7.4 KnienT, noro BnacHukn icTOTHOI yyacTi Ta YnoBHoBaxeHi ocobu HagaTb baHky 3rogy 3aivicHoBaTK
pO3KpUTTA GaHKIBCbKOI TaEMHMLi, nepedady Ta PO3KPUTTH MepCcoHanbHUX AaHux (isudHUX ocib, a Takox

1 Akwo KnieHTOM € iHO3eMHe AWUMMoMaTMYHE, KOHCYMbCbKe, iHWe odiuiiHe npeacTaBHMUTBO abo MixHapogHa opraHisauis, Wwo
KOPUCTYETbCS IMYHITETOM Ta AUNNOMATUYHUMU MPUBINESMU; HEAEPXKABHWUN NeHCiHMIA doHAa, Wwo Bignosigae kputepism FATCA; abo
IOpUaMYHOK 0C0b0M0, L0 MOBHICTIO HanexuTb BuULie3a3HavyeHum cyb’ektam, abo y BignosigHocTi fo FATCA KnieHT He noBuHeH
peectpyBatucs y MNogatkogii cnyx6i CLUA (HasiBHicTb cTaTtycy Certified Deemed-Compliant FFl, Owner-Documented FFIl abo Restricted
Distributor).



PO3KPUTTSA iHLWOT KOHpiAeHUiMHOT iHpopMmaLii 3a [JorosBopom/ [loroBopamu Nocnyr 3 METOK BUKOHaHHS BaHkom
sumor FATCA, 30kpema, y Taknx Bunagkax:

— MMopgaTtkogin cnyx6i CLUA/iHLWIOMY YNOBHOBaXX€HOMY OpraHy npv HagaHHi 3BiTHOCTI B NOpPsiAKYy Ta obcsrax,
Bu3HaueHnx FATCA;

— cyb’ektam nepekasy KoOWTiB Ha paxyHkun abo 3 paxyHkiB KnieHTa B BaHky (B TOMy 4ucni, 6aHkam-
KOpecnoHAeHTaMm, NAaTiKHUM CMCTeMaM Ta iX yYyacHWKaMm, BignpaBHMKaMm Ta OTpMMyBadaMm nepekasis, iHLLUM
yCTaHOBaM, LWO 3A4IMCHIOITE aBToOpM3auilo 4M MPOLECUHI MepekasiB), a TaKkoX B iHWWX BuUMNagkax,
nepenbayveHmnx FATCA.

1.7.5 Axwo KnieHT He HagaB HeobxiagHy iHpopmauito ana nposeaeHHs FATCA-igeHTucpikauii, B ToMy yucni
CTOCOBHO BnacHukiB icTOTHOI yyacTi Ta/abo YnoBHoBaxeHuX ocib, abo 6yno BUsABNEHO HEAOCTOBIPHICTL abo
NopyLLEHHS 3aCBigYeHb Ta rapaHTin, HaBeaeHux B n. 1.7.2 umx MNpasun, baHk mae npaBo 3 MeTO AOTPUMAHHS
FATCA BYMHWTK HacTynHi Aii:

— 3akputm PaxyHok/PaxyHku Ta posipsaTu [oroeip/[oroBopyn nocnyr, abo Mpu3ynuHUTK (TUMYaCOBO)
onepaduii 3a PaxyHkom/PaxyHkamu, [loroBopom/[JoroBopamu nocnyr;

— 3[i1cHIOBaTU AOroBipHE CNMCAHHSA KOLWTIB 3 PaxyHKy/PaxyHKiB 3 METO YTPYMaHHSA «LITpaHOro» nogaTky
(withholding tax) B posmipi 30% Big Bu3HayeHux y BignosigHocTi o FATCA cym nepekasiB KNieHTiB, 3
HaCTYMHUM HanpasfeHHAM cnucaHux cyMm 3 paxyHkiB BaHky po [Mogatkosoi cnyx6u CLUA/iHWoro
YNOBHOBaXXEHOIr0 OpraHy B MOPSAKY Ta CTpoku, BusHaveHi FATCA.

1.7.6 BaHk He Hece BignoBigansHocTi nepea KnieHTom, noro BnacHukamm iCTOTHOI ydacTi, YNOBHOBaXXeHUMU
ocobamu Ta KOHTpareHTamu 3a 6yab-siki YTPMMaHHS, CaHKLUii, OOMEXeHHS Ta iHLWWIi HeraTMBHI HaAcnigku Woao
PaxyHkiB KrnieHTa B BaHky, rpoluoBmx kowTiB Ta onepauin 3a PaxyHkamu KnieHTa B BaHky, SKLLO Taki Hacnigkm
noB’si3aHi i3 BMKoHaHHsAM BuMor FATCA 3 6oky banky, NogaTkoBoi cnyx6u CLUA/iHWOro ynoBHOBa)XeHOro
opraHy, GaHKiB-KOPECNOHAEHTIB Ta iHLWMX CYO’eKTIB Nepekasy KOLWTIB, a TaKoX 3a Oyab-siki MOB’A3aHi 3 UMM
30UTKKM, BUTpATKU, MOpanbHy LWKoAy Ta/abo HeoTpuMaHi JOXoaM.

MaBa 1.8 baHKiBCbKa TaEMHUUSA Ta NepcoHanbHi AaHi

1.8.1 IHdpopmauis, oTpumaHa ogHieto 3i CTopiH wopo iHwoi CTopoHn B xoAi nepeaaoroBipHMX BiOHOCKH
CTOCOBHO npwuegHaHHa fo [paeun/ yknageHHs [orosopy/[JoroBopiB mnocnyr Ta B XO4i iX BWKOHAHHS
(Bkntovaroun iHpopmauito npo ymosu [JOoroBopy nocnyrm Ta BUKOHaHHS 3000B’A3aHb 3a HMM), CTAHOBUTL
coboto OaHKiBCbKy Ta/abo KoMepuiiHy TaeMHWULIO, iHWY iHdopMalilo 3 0oOMeXeHUM [AOCTYMNOM, Kpim
iHpopmauii, Wwo mMoxe OyTn oTpumaHa OyAb-sIKOK 0OC00O0K i3 3aranbHOAOCTYNHUX mkepen. CTOPOHU, He
0BOMEXyH4YMCb CTPOKOM, 3000B’A3aHi 3ab6e3nevnTn HeyxurnbHe AOTPUMaHHSI BCTAHOBIIEHOMO 3aKOHO4ABCTBOM
Ta ummm lNpaBunamm 6aHKIBCbKOT TaEMHML Ta iHLWOT iHopMaLlii 3 06MeXeHMM JOCTYNOM (BKITHOYAKOYM B3AEMHI
3000B’A3aHHA Woa0 30epexeHHs Ta He PO3KPMTTS BigMnoBigHoi iHpopMmauii TpeTim ocobam), kpiM BUNaaKis,
nepenbavennx uieto ctaTtTeto lNMpaBun. baHk 3060B’s13yeTbecA 3abesnevyBaty 30epexeHHs iHdopmadii npo
KnieHTa, Wo cTtaHOBUTH GaHKIBCbKY TaEMHULIO, 3@ BUKIOYEHHSIM BUMNAAKIB, KOMW PO3rOfIOLIEHHSA Takol
iHdopMmauii € obos’askoBuMm Ana baHka y BigNOBIOHOCTI 3 YMHHWM 3akoHOAaBCTBOM YKpaiHwW. baHk Hece
nepenbavyeHy YMHHMM 3aKOHOAABCTBOM YKpaiHu BigMnoBiganbHICTb 3a He3akoHHe po3rofioweHHs abo
BUKOPUCTaAHHA 6aHKIBCbKOI TaEMHULI.

1.8.2 KnieHT 3acBigyye Ta rapaHTye, WO Mae BCi HeoOXigHi NpaBoBi niactaBu ans nepegadi 6yab-saknx
nepcoHanbHUX gaHux nNpo gisndHux ocid (y ToMmy vmcni BnacHukiB KnieHTta - topuguyHoi ocobu, HanmaHmnx
npaLiBHWKIB Ta NpeacTaBHMKIB / JOBipeHNX /ynoBHoBaxeHux ocib KnieHTta), siki Oynn abo 6yayTb nepepai
BaHky y 3B'A3ky abo Ha BUkoHaHHSA unx MNpaeun Ta/abo JoroBopy nocnyru, a baHk mae npaBo Ha 36epiraHHs,
06pobKy B TOMY YMCIli 3 METOK NPOMOHYBaHHA 3a AOMOMOrOK 3aranbHOMPUIRHATUX 3acobiB 3B's3KY (B T.Y.
LUMSAXOM JIMCTYBaHHS, po3cunaHHsa SMS-noBigoMneHb, TeneoHHNM 3B’A3KOM, eNTEKTPOHHO MOLUTO) Byab-
AKMX OaHKIBCbKMX MOCMYr Ta PO3rONIOWEHHS TakMX AaHuX B MOpsSAKY Ta Ha yMoBax 3rigHO YMHHOrMO
3aKoHoAaBCTBa YKpaiHu.

3 npueaHaHHaM Ao uux Npasun KnieHT rapaHTye, WO BULLe BKa3aHi nepcoHanbHi AaHi 6ynm oTpumaHi Ta
3HaxXoAsATbCH y KOpMCTyBaHHI KnieHTa npaBoMmipHO BiANOBIAHO 4O BMMON YMHHOTO 3aKOHOA4ABCTBa YKpaiHu Ta
nigTBepOKye CBOE NpaBo Ha nepegayvy baHky Taknx nepcoHanbHUX AaHWX i Le NpaBo HiYMM He obmexeHe i He
nopyLuye npasa cyb'ekTiB NepCOHaNbHMX AaHMX Ta iHWKUX Oci6.

1.8.3 3anepedeHHsa wWoA0 OOpoGKM NepcoHanbHUX [aHUX, HeobxigHux baHky [nsi BMKOHAHHS CBOIX
3000B'sA3aHb, Y TOMY 4YuChi BigknukaHHs ocoboto 3rogm Ha oB6pobKy OaHuX, MOXYTb CTaTu NigCTaBoK ANS
NPUMNUHEHHA BWKOHaHHA BaHkom ymoB yknageHux [orosopiB nocnyr. Y pasi BigknukaHHsa KnieHTom,
BnacHukom KnieHta - topuanMyHoOi ocobu, HaliMaHMM npauiBHMKOM Ta npeacTaBHUMKOM /[ AoBipeHow /
ynoBHOBaXxeHO 0coboto KnieHTa 3rogyM Ha oOpobOKy nepcoHanbHWX AaHux 06e3 BMKOHaHHSA KnieHTom
npouenyp, HeobxigHUX Anst NPUNMHEHHA OoroBipHMX abo iHWKX BigHOCKMH 3 BaHkom, BaHk npogoBxyBaTume
06pobKy nepcoHanbHMX AaHMX B Mexax Ta obcsirax, 06yMmoBneHux peanisauieto iCHyt4MX NpaBoBIAHOCKH Ta
3aKOHOA4ABCTBOM YKpaiHu, y TOMy uucni And 3axucty baHkom CBOix npaB Ta 3akoOHHMX iHTepeciB 3a
[orosopamu nocnyr.

1.8.4 BignoeigHo #o 3akoHogaBcTBa YkpaiHM Ta umx lNMpaBun baHk HabyeBae npaBo po3kputh (Nepepatu)
iHdopMaLito, ska CTaHOBUTbL BaHKIBCbKY abo KOMEPLiNHY TAaEMHULIIO, MEPCOHanbHi AaHi Ta iHLWY KOHiAeHUiHY
iHdbopmauito:

— opraHam, fiKi BignoBigHO 40 3aKOHOA4AaBCTBA 3AINCHIOITL NEePeBIpKY AisnbHOCTI baHky;

— npvBaTHMM Ta lOpMAMYHMM ocobam (opraHisauiam) Ans 3abe3nevyeHHss BUKOHaHHS HUMKW CBOIX OyHKLin abo
HagaHHa nocnyr baHky BIignNoOBIQHO OO0 YKMageHMX [OroBOpiB Ta Mig X 3YCTPiYHi 3000B’si3aHHA MNpo



Hepo3ronoLleHHs iHdbopmaLii, a TakoX iHW1M ocobam y 3B‘A3KY 3 yKnagaHHSM\BUKOHAHHSM YKNageHoro 3
KrnieHTom abo Ha Moro KOpMcTb NpPaBOYUHY, AN peanisauii Y4 3axucTy npaB Ta 0O0B'A3KiB CTOPIH 32 TakMMK
npaBoYnHaMu;

— ocobam, WO npuiMaloTb y4acTb B Mepekasi KOLWTiB, 30Kpema, GaHKam-KopecnoHAeHTam, nnaTikHUM
cuctemam Ta iX ydacHukam, BignpaBHMKaM Ta OoTpuMyBadaM nepekasis, iHLWMM yCTaHOBaM, LLO 34iINCHIOTb
iaeHTUiKauito, aBTopmu3aLito Y4 NPOLIECUHI NepekasiB, a TakoX Yy pasi oTpuMaHHsa BaHKOM YyTOYHIOKYOro
3anuTy Big OaHka-kopecrnoHgeHTa (B T.4., ane He BWKIIOYHO LWOAO npoBedeHux KnieHTom onepauin,
30INCHEHNX HUM yrogd, igeHTudikauinHux aaHux). lNignucaHHam 3asasu-LoroBopy KnieHT Hapgae bBaHky
NMCbMOBWIA OO3BiN Ha pOo3KpUTTA BaHKIBCbKOI TaeMHuMLi 6aHKam-kopecrnoHOeHTaM-Hepe3ngeHTam B obcsarax
Ta TEPMiHU, WO MICTATLCA B YTOYHIOIOYMX 3anutax Takux 6aHkiB, Ta gopydyae baHky HagaBaTu HeobxigHy
iHopMmaLito, Lo 3anUTYETLCA, B TOMY YUCHiI HE3aXULLIEHMMU KaHanamm 3B’a3Ky;

— Yy BUNagkax HEBMKOHaHHS abo HeCBOEYaCHOro BUKOHaHHSA 3000B‘A3aHb KnieHTa nepen baHkom — LnsiXom
nepepadi abo onpuniogHeHHs iHpopmalii ocobam Ta y cnocib, wo Bu3HaveHi baHkoM camocTilHo;

— Yy 3B‘A3KY i3 34iIMCHEHHSAM PiHAHCOBOrO MOHITOPUHIY, Y TOMY YMCIli 3 METOI BMKOHaHHA BaHkom BUMOr
FATCA, 30kpema, Npy HafaHHi 3BITHOCTIi B nopsaky Ta obcsrax, Bu3HavyeHux FATCA Ta 3akoHO4aB4 MM
akTamu YKpaiHu, a TakoX B iHLWIMX Bunagkax, nepeabaveHmnx FATCA;

— B Mexax 6aHKiBCbKOI rpynu;

— B iHWWX BUNaakax, nependadeHnx 3akoHO4ABCTBOM YkpaiHu, Npasunamu, [JoroBopamu Nocnyr.

1.8.5 TlNepcoHanbHi gaHi gisndHMX ocid, oTpumaHi Big KnieHTiB BaHky, o6pobnsaioTbcs BaHkom B «basi
nepcoHanbHmMx pgaHux kniedtie  AKUIOHEPHOIO TOBAPUCTBA «AIPOIMPOCEPIC BAHK» 3a
Micue3HaxomkeHHAM baHKy-topuanyHoi ocobu Ta horo nigposainie.

O6pobka nepcoHarnbHUX gaHux KnieHTiB 3aincHioeTbest baHkoM 3 MeTolo:

— HagaHHsa baHkom iHaHCOBMX NMOCAYr Ta NPOBaMKEHHS iHLWOI AiISNbHOCTI BignoBigHo Ao ctatyTy baHky Ta
3aKoHOAaBCTBa YKpaiHu;

— BMKOHaHHS1 YMOB OroBopiB, Wo 6ynn/6yayTtb yknageHi Mixk KnieHTom i baHkowm;

— peanisauii Ta 3axucty npae CTOpiH 3a yknageHuMn 4oroBopamu;

— 3abesneyeHHs AKOCTi GaHKIBCbKOro 06CnyroByBaHHA Ta 6e3nekun B AidnbHOCTI baHky;

— 3 MeTOo peanisauji iHWnx NoBHOBaXeHb, YHKLi Ta 060B’s13kiB BaHKy, L0 He cynepeYyaTb 3aKOHOAABCTBY
YkpaiHu;

— HanpasneHHs KnieHTy iHdopMauiiHMx, peknaMmHMx noBigoMIIeHb Ta Npono3nuin woao nocnyr baHky, noro
napTHepiB, ansa yyacTti KnieHta B nporpamax baHky Ta noro napTHepis;

— BWKOHaHHS iHLIMX NMOBHOBaXeHb, OYHKLiM, 060B’A3kiB baHKy, Wo He cynepeyaTb 3akOHOA4ABCTBY YKpaiHu
Ta ykrnageHuM oroBopam, 30Kpema, A4S BUKOHaHHSA BMMOT 3aKOHOAABCTBa YKpaiHW, BHYTPILLHIX JOKYMEHTIB
BaHky, KONeKTMBHOro JOroBoOpY, pilleHb OpraHiB AepXXaBHOiI Briagu Ta opraHiB Harnsay 3a AisnbHicTio baHky,
CyO0BUX pilleHb, pilleHb opraHiB ynpasriHHa baHky.

MeTa 06pob6kun baHkoM nepcoHanbHMX gaHux KnieHta Moxe 3MiHIOBaTUCS BHACNIAOK 3MiHM 3MICTY AiANbHOCTI
Banky abo ginosux BigHocKH 3 KnieHToM, y TOMY Ymncri y 3B‘A3KY i3 3MiHOK 3aKOHOOABCTBA YKpaiHu.

1.8.6 BaHk 3a6e3nedye 06pobKy Ta 3axXMCT NepcoHanbHUX AaHuX GisUYHUX OCIb BigNOBIAHO 40 BUMOT 3aKOHY
YkpaiHu «[po 3axncT nepcoHanbHUX gaHnx», 3akoHy YkpaiHun «Mpo 6aHku i 6aHKIiBCbKY AisNbHICTbY, iHLWOro
3aKOHOAABCTBA YKpaiHM Ta BHYTPIWHIX AokyMeHTiB baHky. OBpobka nepcoHanbHWUX OaHWX, SKi Hanexatb A0
DOaHKIBCbKOT TaeMHWLUI, 3AiNCHIOETbCA BaHkoM BiAMoOBiOHO A0 BMMOr 3akOHOAABCTBA YkpaiHM Y Ui cdepi,
3okpema 3akoHy Ykpainu «[IMpo 6aHku i 6aHKiBCbKY OiANbHICTbY» Ta HOPMaTUBHO-NPaBoBUX akTiB HBY.

1.8.7 3micT nepcoHanbHMX AaHuX, WO obpobnsioTbcs baHkom, Bignosigae iHdoOpMmauii, oTpumaHin Big
disnyHnx ocid abo Big iX NpeacTaBHUKIB YN TPETiX OCIb, a Takox BKkMoYae iHopmauito, Wo BigomMa/ctana
Bigoma baHky y 3B‘A3Ky i3 peanizauieto 4OrOBIPHUX Ta iHLWMX NPaBOBIGHOCKH i3 TakuMu disndHUMKN ocobamu,
B pesynbTaTi aydio 3anucy (3anucy TenedoHHUX po3MoB) Ta ¢oTo/Bigeo-3nomkm abo Byna oTpumaHa i3
3aranbHOAOCTYMHUX JKepen.

BaHk 3gincHioe 06pobKy nepcoHanbHUX AaHuX, OTPUMaHMX B pe3ynbTaTi aygio 3anucy (3anucy TenedoHHNX
po3MoB) Ta doTo/Bigeo-3nomkn KnieHTa nig 4ac oTpumaHHs nocnyr baHky (3 meTow 3abe3neyeHHs Ta
peanisauii npaB CTOpiH 3a yknageHumMmn goroBopamu, 3abesneveHHs AkocTi Ta 6e3nekn obcnyroByBaHHs).
1.8.8 O6pobka nepcoHanbHUX AaHux 3aiicHioeTbes BaHkoM 3a 3rogoto KniewTiB, a 6e3 Takoi 3rogn — vy
BMMNaZKax Ta Ha nigcraBax, BM3HAYEHWX 3aKOHOAABCTBOM YKpaiHW, Yy TOMY 4ucni BignoBiAHO 0O 3akoHy
YkpaiHu «[1po 3anobiraHHa Ta npoTugito neranisauii (BiAMMBaHHIO) AOXOAIB, OAEPXKAHNX 3MTOYNHHUM LLUTISIXOM,
(hiHaHCYBaHHIO TepOpU3My Ta hiHaHCYBaHHIO PO3MOBCIOIKEHHS 30pOi MacoBOro 3HULEHHSAY, 3akoHy YKpaiHu
«[lMpo hiHaHcoBI Nocnyrn Ta AepXxaBHe perynioBaHHA PUHKIB DiHAHCOBUX NOCHYr», TOLO.

3 npuegHaHHaM Jo umx MNpaeun, KnieHT BBaXkaeTbCA TakvM, WO Hagas baHky 3rogy Ha 06pobKy nepcoHanbHMX
OaHuX.

1.8.9 baHk 3giricHioe 36epiraHHsi (06pobKy) nepcoHanbHUX JaHuX B 6asi NnepcoHanbHMX AaHUX OO 3aKiHYEHHS
CTpokiB 36epiraHHs1 iHdbopMaLlii, BU3HAYEHMX YMOBaMM YKITa4eHUX LOroBopiB abo 3aKOHOA4ABCTBOM YKpaiHMU.
1.8.10 Mopsigok goctyny 4o NnepcoHanbHUX AaHux y 6asi aHnx BuaHavaetTbcst BaHkom caMocTiiHO BigNoBigHO
0o BuMor 3akoHy YkpaiHu «[1po 3axuct nepcoHanbHUX AaHUX» Ta BHYTPILLIHIX JOKYMEHTIB baHky.

1.8.11 3 wmeToto obcnyroByBaHHA iHOPMALINHUX CUCTEM, BUKOPUCTAHHS TEXHOSOTYHUX MOXIMBOCTEN
iHdopMaUiiHUX cuctemM Ansa podoTu 3 KNieHTamK, KOHTpareHTaMu Ta napTHepamn baHky BaHk Moxe HagaBaTy
TOB "Arponpocnepic" Ta iHLWMM KOMMaHiaM, Wo 3HaxoaaTbcs 3 baHkoM nig KepiBHULTBOM OLHMX | TUX caMUnX
KiHLeBUX GeHediliapHMX BracHUKIB OCTyn A0 iHhopmauii, Wo MiCTUTb B6aHKIBCbKY TAEMHULIIO, KOMEPLAHY
TaeEMHWLIIO, NepcoHarnbHi AaHi, Ta iHWOI KoOHgIAeHUiINHOT iHbopmauil WOoAo0 CBOIX KIEHTIB, KOHTpareHTiB Ta



napTHepiB, a Takox gopydyae TOB "Arponpocnepic" Ta 3a3HayeHUM KOMNaHiAM 3AincHioBaTM 06pobKy Ta
3abesnevyyBaTn HanNeXHWM piBeHb 3axUCTy Takoi iHdopmauii. [osigoMneHHs npo nopsaok obpobku
iHpopmauii, Wwo MiCTUTb GaHKIBCbKY/KOMepPLUiHY TaeMHULIO, NepCcoHarnbHi AaHi, Ta iHWOI KOHMiaeHLINHOT
iHpopmauii € JdopaTtkom 3 go [NpaBun komnnekcHoro 6aHkiBcbkoro obcnyrosyBaHHs B AKLIOHEPHOMY
TOBAPUCTBI «ArPOIMPOCTIEPIC BAHK».

naBa 1.9 Cuctema rapaHTyBaHHsA BKnagiB isnyHunx ocié

1.9.1 baHk € y4acHukoMm PoHAy rapaHTyBaHHs BKknagie isnyHux ocib (gani — ®oHa). BignoeigHo go cratTi 57
3akoHy YkpaiHu «[1po 6aHku i 6aHKIBCbKY AisNbHICTb», BKNaan disnyHMX ocib 6aHKiB rapaHTyHTbCS B MOPSOKY

i po3mipax, nepeabayeHnx 3akOHO4aBCTBOM YKpaiHu.

1.9.2 BignosigHo go 3akoHy Ykpainu «[1po cuctemy rapaHTyBaHHA Bknagis idudHmx ociby» (Hagani — 3akoH),
doHa rapaHTyBaHHA BknagiB @isnyHux ocidé (Hagani — ®PoHA) rapaHTye KOXHOMY BKnagHuky baHky
BiJLUKOAYBaHHA KOLUTIB 3a nMoro BknagoM. ®oHA 34iNCHI0E BiALWKOAYBAHHA KOLUTIB 3a BKNagamu B NOpPSAKY Ta
Ha yMOBax BU3HAYeHNX 3aKOHOM.

1.9.3 AkTyanbHy iHpopMaUio woao BigwkoaysaHHa PoOHAOM KOLWTIB 3a BKnagamu KrieHT Moxe oTpumaty
yepe3 IHTepHeT (Ha OdiuinHomy canTti BaHky https://ap-bank.com abo ®ongy http://www.fg.gov.ua), 3
iHbopMauiHMX CTeHaiB B ycTaHoBax baHky.

1.9.4 LWnsaxom npueaHaHHa KnieHTa o umx MNMpasmn Ta yknagaHHsa [JoroBopy Nocnyru oCTaHHin NigTBepOXYeE,
Wwo BiH npoiHopmoBaHun baHkoM nNpo Te, WO Ha [JaTty YyknagaHHa [oroBopy MOCAYrKM KOWTW Ha
PaxyHky/PaxyHkax Ta HapaxoBaHi Ha HUX MPOLEHTUN rapaHTytoTbca POHAOM rapaHTyBaHHS BKnagiB disndHmUX
ocib BignosigHo Ao 3akoHy YkpaiHu "lMpo cuctemy rapaHTyBaHHs BKnagis isnyHmnx ocit”

1.9.5 LUWnaxom npuegHaHHa Knienta pgo umx MNpaeun Ta yknagaHHa [oroBopy nocnyru OCTaHHIN 3acBigvye,
WO O3HaWOMMEHUA 3 ymMOBaMu rapaHTyBaHHs PoHOOM rapaHTyBaHHs BknagiB isudHux ocib (Hagani —
iMmeHyeTbca «POHAY) BiAWKOAYBAHHS KOLUTIB 3a UMM paxyHKOM, a came 3:

- 3 [osigkoto Mpo cucTtemy rapaHTyBaHHA Bknagie pisndHmx ocib (mogaTok A0 IHCTpyKUil mpo nopsgok
3fgiicHeHHs PoHOOM rapaHTyBaHHA BKnagiB isvyHMX ocCib 3axucTy npaB Ta OXOPOHIOBaHUX iHTepeciB
BKMNaAHWKIB, 3aTBEPI)KEHOMO PilLEHHAM BMKOHABYOI Anpekuii PoHay rapaHTyBaHHS BknagiB isnyHux ocid 26
TpaBHs 2016 poky N 825 3i 3miHamMu Ta JONOBHEHHAMM).

- 3 nepernikoM yMOB, 3a SIKMX 3rigHO 3 BUMOraMm 4YacTuHM YeTBepToi cTaTTi 26 3akoHy YkpaiHum «[1po cuctemy
rapaHTyBaHHS! BKnagiB goisanyHnx ocio» ®oHA He BiALWKOAO0BYE KOLUTH, Ta SIKUA PO3MILLLEHO Ha OiLifHIA CTOpPIHL
doHay B Mepexi IHTepHeT http://www.fg.gov.ua ;

- i3 CYyMOI0 rpaHMYHOro po3mipy BiALIKOAYBaHHSA KOLUTIB 3@ BKNagaMu, akTyanbHUN po3Mip SIKOro 3a3HavyeHuni Ha
odilinHIn cTopiHui ®PoHay B Mepexi IHTepHeT http://www.fg.gov.ua ;

- 3 iHdbopmaLi€ero NPo NPUNUHEHHS HapaxyBaHHS NPoLUeHTiB 3a [JoroBopoM CTaHOM Ha KiHeupb AHS, WO nepeaye
AHI0 NoYaTKy npoueaypv BuBeaeHHs PoHaom 6aHKy 3 puHKY (y pasi npuiHATTS HauioHanbHUM 6aHKOM YKpaiHu
PiLLEHHs NPO BigKNMKaHHA BaHKIBCLKOI MiLeH3ii Ta niksigauito 6aHKy 3 nigcTas, BUSHAYEHUX YACTUHOK OPYroto
ctaTTi 77 3akoHy Ykpainu «[1po 6aHku i 6aHKiBCbKY OiANbHICTbY, - Y AeHb MPUAHATTS PiLLEHHS NPO BiOKNMKaHHSA
OaHkiBCbKOI MiLeHsii Ta nikeigauito 6aHky);;

- 3 iHcpopmauieto Mpo Te, WO BiOWKOAYBAHHA KOLWITIB 3a BKMagoOM B iHO3eMHiM BamntoTi BigOyBaeTbCs B
ekBiBaneHTi HaLioHanbHOT BanoTK YKpaiHu nicns nepepaxyBaHHS CyMu BKragy 3a oqiuliiHUM KypCOM FpUBHI
[0 iHO3eMHMX BarntoT, BcTaHOBNeHMM HauioHansHUm 6aHkoM YKpaiHu Ha KiHeLUb OHs, WO Nepeaye AHK noyartky
npouenypu BuBegeHHs 0aHKy 3 puHKy Ta 34iNCHEHHS TMMYacOBOI agMiHicTpauii BignosiaHo Ao ctatTi 36 3akoHy
YkpaiHn «lpo cuctemy rapaHTyBaHHSA Bknagie pisvdHmx ocib» (y pasi npuiHaTTa HauioHanbsHuM ©aHKoM
YKpaiHu pileHHa nNpo BigknukaHHA H6aHkiBCbKOT NiLeHUiT Ta niksigauito 6aHky 3 nigcrTas, BUSHAYEHUX YaCTUHOO
apyroto ctatTi 77 3akoHy YkpaiHu «[po 6aHku i GaHKIBCbKY LiSiNbHICTbY, -3a OMILINHMM KypCOM TPUBHI 00
iHO3eMHOI BanTK, BCTaHOBNEHUM HauioHanbHUM 6aHkoM YKpaiHU Ha KiHeUb OHS, WO nepeaye AHK nodartky
niksigauii 6aHky);

- 3 iH(bopmaLieto Npo Te, WO BiANOBIAHO A0 NYHKTY 3 YacTUHM NepLuoi cTatTi 2 3akoHy YkpaiHm «[1po cuctemy
rapaHTyBaHHs Bknagie isnyHux ocib» BKNagom € KOWTW B roTiBkoBii abo 6e3roTiBkoBin hopMi y BamntoTi
YkpaiHu abo B iHO3eMHI BantoTi, SKi 3any4yeHi 6aHkoM Bif, BkNagHuka (abo ski Haginwnu onsa BknagHvka) Ha
yMOBax [JOroBopy 6aHKiBCbKOro paxyHKy, 6aHKIBCbKOro Bknagy (4eno3uTy), BKOYakyy HapaxoBaHi BifCOTKM
Ha TakKi KOLWTW.

1.9.6 KnieHT isnyHa ocoba — nignpuemeub, ¢isnyHa ocoba, sika NpoBaAUTL He3anexHy npodecinHy
AiSANbHICTbL Mae NpaBo:

1.9.6.10T1pumyBaTK y npumilieHHi baHky Ta Ha odiliiHoMy canTi baHKy akTyanbHy iHopMaLilo Npo cucteMmy
rapaHTyBaHHs BKnagiB isnyHmx ocib sik Ao yknagaHHs [JoroBopy nocnyr, Tak i nig yac gii Jjorosopy nocnyr.
1.9.6.2. OTpymyBaTK pO3paxyHOK OOXOAiB Ta BUTPAT Ha JaTy 3BEPHEHHS 3a CTPOKOBMM BKIagoM.

1.9.6.3. Otpumartu lMNMpaswna, BuTAr 3 [NpaBun, 3acBig4eHUn yroBHOBaXXeHUM NpauiBHUKOM BaHky.

1.9.7 KnieHT chiznyHa ocoba — nignpmemeub, iznyHa ocoba, sika NpoBaAUTb He3arnexHy npodecinHy
AiANbHICTb 3060B’A3y€ETbCA:

1.9.7.10o yknapgeHHsa [doroBopy nocryry ofgepxaTtu Ta o3HanoMuTuchb nig nignuc 3 [osigkoto npo cuctemy
rapaHTyBaHHs BKnagiB isn4HMX ocid B NMCbMOBIN hopmi.

1.9.7.2 He pigle Hix pa3 Ha kaneHaapHWI pik NoYMHauM 3 JaTn yknagaHHs [loroBopy nocnyru Ta He nisHiwe
15 Ci4YHs KOXHOro KaneHgapHoro poKy o3HanoMmutucsa 3 [OBiOKO NPO CUCTEMY rapaHTyBaHHSA BKMafiB
di3nyHUX 0oCib (aogaTok Ao IHCTPyKUii Npo Nopsifok 34icHeHHss POHOOM rapaHTyBaHHSA Bknagie isnyHmx ocid
3aXMCTy NpaB Ta OXOPOHIOBaHUX iHTEpEeCiB BKNAOHWUKIB, 3aTBEPAKEHOTO PilLIEeHHAM BUKOHABYOI Aupekuii PoHay
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rapaHTyBaHHA BkrafgiB isnyHunx ocid 26 TpaBHa 2016 poky N 825 3i 3miHaMu Ta OONOBHEHHAMM), SKa
po3MilyeTbeca Ha odiliiHomy canTi baHky https://ap-bank.com , abo 3BepHyTUCA B ycTaHOBY BaHKy 3 MeTot0
OTPUMaHHSA Ta 03HaoMneHHs nig nignuc 3 Joeigkoto. Yknagatoum Jorosip nocnyru, KnieHT norogxyeTbes, LWo
NOro o3HaoMneHHs i3 [1oBiakoto y 3a3HayeHuin cnocib € HanexHnm HagaHHam Knienty Josigku. Y pasi HagaHHs
BaHkom goBigku 3acobammn TenekomyHikauinHoro 38’a3ky (email, SMS, cuctema «KnieHT-6aHk» Towo), KnieHT
3000B’A3yeTbCA O3HanomMuTUCh 3 [loBiAKOK Ta HagaTU NIATBEPIXKEHHHA NPO OTPUMAHHSA Ta O3HANMOMIIEHHSA 3
[loBigKolo y 3anponoHoBaHUi y BignoBigHOMY noBigoMneHHi baHky cnocio.

1.9.7.3 HotpumyBaTtmcsa yMoB yknageHux 3 baHkom [lorosopis nocnyr.

1.9.8. BaHk 3060B’A3y€eTbCA:

1.9.8.1 He pigwe Hixx ogvH pa3 Ha kaneHOapHUA pik NoYMHaruM 3 gatv npuegHaHHa KnieHtom go Mpasun/
yknagaHHs [JoroBopy nocnyru HagasaTu Ha po3cyq baHky B nanepoBin Yn enekTpoHHIn dopMmi KnieHTy ans
O3HanomneHHa [1oBiaky Npo cMCTemy rapaHTyBaHHs Bknagis gisanyHmnx ocib (qogaTok Ao IHCTpyKUii npo nopsgok
34incHeHHss POHAOM rapaHTyBaHHA BknagiB isvyHUX OcCi6 3axmMcTy MpaB Ta OXOPOHIOBAHMX iHTepeciB
BKMNaAHWKIB, 3aTBEPIKEHOrO PilLleHHAM BMKOHABYOI Aupekuil doHay rapaHTyBaHHs BKNagiB ¢isnyHmMx ocid 26
TpaBHa 2016 poky N 825 3i amiHamun Ta AONOBHEHHsIMK). BuaHayeHO HacTynHWIA CNOCIO LWOPIYHOro HagaHHA
KnienTty JoBigku: He nisHiwe 31 rpyaHsa kaneHaapHOro poky, B AKOMY yknageHo [Jorosip nocnyru 1a He nisHie
31 rpydHs KOXHOro HaCTymHOro KaneHgapHoOro poky nicns yknageHHsa [orosopy nocnyrun, BaHk posmiwye
Hogigky Ha OdiuinHomy canTi banky (https://ap-bank.com) Ta B yctaHoBax baHKy Ha iH(popMaLiiHUX cTeHaax,
3 gkoto KnieHT 3000B’si3aHUIN 03HANOMUTUCS He Mi3Hile 15 CiYHA KOXHOro KaneHgapHOro poky. Yknagawouum
AaHni Jdorosip, KnieHT norogkyeTbes, WO MOro o3HanoMeHHst i3 [1oBigkow y 3a3HayveHun cnocid € daktom
BUKOHAHHA BMMOrM 3akoHoAaBcCTBa YKpaiHM woao HagaHnHa KnienTty [oBigkn. Take NOBIAOMIEHHS MOXe
3[ificHIOBaTMCS, B TOMY YMChi, 3acobamm TenekoMyHikaLiiHOro 3B’s13Ky, 3a 4ONOMOrot 3acobiB iHpopMaLinHKX,
iHopMauiiHo-TenekoMyHikauinHux cuctem (email, SMS, cuctemun «KnieHT-bBaHk» TOLLO).

1.9.8.2 Y pasi poamiweHHa KnieHTom Bknagy y baHky Ha ymoBax MNOBEpPHEHHA BkMagy 3i CNnvBOM
BCTaHOBMEHOro BignosigHnm [JoroBopom nocnyrn cTpoky, baHk Ha Bumory KnieHTa Hagae po3paxyHOK NOro
AOXOAIB Ta BMTpAaT 3a BKMNagOM CTPOKOBMM, SIKMW BKNoYaTuMe iHpopmauitlo (Ha gaty 3BepHeHHs): (1) cymy
HapaxoBaHUX BiACOTKIB 3a BECb CTPOK PO3MilLleHHS BKnagy, 3a3HadveHun y 3assi-[orosopi; (2) cymy nogaTkis i
36opiB, Aki yTpumytoTbca 3 KnieHTa 3a BeCb CTPOK pO3MilLeHHs Bknagy, 3a3HadeHun y 3assi-[orosopi, i3
BU3HAYEHHAM TOro, Wo baHk BUKOHYE (DyHKLiT N0gaTKoBOro areHTa; (3) Cymy KOMICIMHMX BMHAropog Ta iHWunx
BuTpaT KnieHTa 3a nepiogamm, NoB’si3aHi 3 po3MilleHHSAM Ta 06CnyroByBaHHsIM BKnagy.

1.9.8.3 baHk Ha BuMory KnieHTa mae HagaTtu BuTaAr 3 uux Npaeun, 3acsigyeHnin ynoBHOBaXKEHNM NpaLiBHUKOM
BaHky.

1.9.9 bBaHK mae npaBo:

1.9.9.1BigmoBuTK KnieHTy B 34iiCHEHHI hbiHaHcOBOI onepadii y pasi BigmoBu KnieHTa Big o3HanMoMneHHs 3i
3mictom [1oBigku Npo cuctemy rapaHTyBaHHs BKnagis disnyHMX ocib Ta niaTBepAXeHHs il ogepxaHHs Ta/abo
HeHagaHHs BKNagHUKOM HeobXigHoi iHdopMaLii, y TOMy Yvchi JOKYMEHTIB, nepedavyeHnx 3akoHOA4aBCTBOM,
HOpMaTUBHO-NPaBOBMMY akTaMu HauioHanbHoro 6aHky Ykpainu ta ummu Mpasunamu.

1.9.9.2 Hanpasnatv KnieHTy nucTyBaHHs/KopecnoHaeHLilo, Bu3HadveHy B y Uin nasi 1.9 MNpaswun.

Maea 1.10 «®opc-maxop»

1.10.1 CTopoHM 3BiNbHATLCA Bi4 BigNOBiganbHOCTI 3a 4YacTkoBe abo MOBHE HEBMKOHaHHA Oyab-sKOro 3
nonoxeHb MpaBun /[JoroBopy MOcCnyrv, SIKWO Lie CTano Hacnigkom MPWYMH, WO HacTanu nicns HabyTTs
YMHHOCTI [loroBOopoM NOCAyr Ta 3HaXOAATLCA No3a CPeporo KOHTPOIO He BUKOHYUYOT CTOpOoHK. Taki npuinHu
BKMOYalOTb CTUXiAHE §UXO, eKCTpeMarnbHi MorogHi yYMOBW, MOXeXi, BiHM, CTparku, BINCLKOBI Ail,
rpomagsHcebke 6e3nagasd i Take iHwe (gani - "dopc-maxop"), ane He obmexyloTbcs HUMK. [epiog 3BinNbHEHHS
Bif, BiAMNOBIAANbHOCTI NOYMHAETLCA 3 MOMEHTY OrONOLUEHHST HE BUKOHYHOUO CTOpOoHO "dhopc-mMaxopy"”, Lo
NigTBEPOKYETHCS BiANOBIAHOK OOBIAKOK, 3aCBig4YeHO ToproBenbHO-NPOMUCIIOBOID NanaTo YKpaiHu.

1.10.2 O6cTaBuHM "dopc-maxkopy" aBTOMaTtU4HO MPOAOBXKYHOTb TEPMiH BUKOHAHHS 3060B'A3aHb Ha BeCb
nepiog moro pfii Ta nikBigauii HacnigkiB. NMpo HacTaHHa "dopc-maxopHux" obctaBuH CTOPOHM MaloTb
iHopMyBaTV ogHa OAHY HeBigknagHo. AKWO Ui 06cTaBMHN TpMBaTUMYThb Binblue HiX 6 MicaLiB, TO KOXHa i3
CTtopiH mMaTMme npaBo BiOMOBUTUCSA  Bi4  MoAanblIOrO0  BUKOHaHHA  3000B'\i3aHb  3a LMK
MpaBunamu/JoroBopom nocnyru, i B TakoMy pasi xogHa i3 CTopiH He MaTuMme NpaBoO Ha BiAWKOOYBaHHA
apyroto CTOPOHOK MOXNNBUX 3OUTKIB.

Nmaea 1.11 MNopspok BHeceHHA 3MiH Ao lNpasun ta Tapudis BaHky

1.11.1 baHk Mae npa.o iHilitoBaTK BHeCeHHSA 3MiH 4o Mpasun Ta Tapudis baHky, y TOMy Yncnu po3mipy nnatm
3a KOPUCTYBaHHS KowTamu Ha PaxyHky/PaxyHkax. baHk iHiuitoe BHeceHHst 3miH o Npasun/ Tapudis baHky
Wwnsaxom nyonikauii Takmx 3miH Ha OdpiuinHomy canti baHky Ta/abo po3milleHHs OronoLeHb NPOo Taki 3MiHKU Y
3aranbHOAOCTYNHUX Micusix BaHky/ BigokpemneHux nigpo3ginie baHky, oe 3gincHoeTbea o6cnyroByBaHHSA
KnieHTiB Ta/abo 3acobamu cuctemm «KnieHt-6aHk» (ana KnieHTiB, siki € kopucTyBadamu cuctemm «KnieHT-
0©aHK») He MeHLU, HiX 3a 15 (gecaTb) kaneHgapHUX OHIB 4O MOMEHTY BBEAEHHS 3MiH B Jit0, @ y pasi BHECEHHS
3MiH 0o Tapudis Ha oGcnyroByBaHHS OepkaTeriB KOprnopaTMBHMX MMATKHUX KapToOK, YMOB BiOKpUTTS
KapTKOBWX paxyHKiB Ta 06CnyroByBaHHsi KOpNopaTUBHMX NNaTikHUX kapTok (Mnasa 2.2 Po3giny Il MNpaeun), y
TOoMy 4ucni [NpaBun KOpUCTYyBaHHA nnaTikHO KapTkot, emitoBaHow AT «APOIMPOCIEPIC BAHK»
(OopaTtok 2 Mpaeun) - He MeHW, Hix 3a 30 (TPUaUATb) KaneHA4apHMX AHIB 40 MOMEHTY BBEAEHHS 3MiH B Jito.


http://www.ap-bank.com/

1.11.2 Y Bunagky Hesroam i3 3miHamu Ta/abo gonoBHeHHsMu Ao [Npasun, Tapudis baHky KnieHT Bnpasi
BiamoBuTUCA Big Jorosopy / [loroBopis nocnyr, n(MCbMOBO MOBIAOMMBLLIK NPO Le baHk Ao oronoLlueHoi baHkom
OaTn BBeAEeHHs B Ail0 3anpornoHoBaHux baHkom 3miH go MNpasun, Tapudis baHky Ta BUMHMBLUW iHLWI AT,
BignosigHo oo sBumor MNpasun wopao npunuHeHHs Jorosopy / JoroBopis nocnyr abo 3akoHoaaBcTBa YKpaiHu.
1.11.3 Axwo go oronoweHoi baHkoMm gatv BBEAEHHSA B Ait0 3anpornoHoBaHux baHkom 3miH go [lMpasun,
Tapudis banky o BaHky He HagivwnNo NMcbEMOBE NOBIAOMITEHHS NPOo BiaMoBY Big [lorosopy/Jorosopis nocnyr
3 NMOCUITAHHAM SIK Ha NPUYKMHY BiAMOBM Ha 3MmiHu Ao MNpaewn / Tapudis baHky Ta/abo KnieHT He BUMHMB iHLWINX
HeobXigHMX Aain, BignoeigHoO Ao Bumor [NpaBun abo 3akoHodaBCTBa YKpaiHW, TO Taki 3MiHM BBaXatoTbCs
npuruHATUMK KrniieHTom.

1.11.4 lMopsagok 3MiHM NPOLIEHTHOT cTaBkM 3a [JoroBopoM npo Bknag (aenosuT) « CTpoKoBMIA», 3MiHK po3Mipy
nnatv 3a [JoroBopoM npo MpUMAMaHHA NraTexiB, BU3HAYAETLCA MOMOXKEHHAMM iHWKUX rnaB umx MNpasun, ski
BM3HAYaloTb YMOBU HadaHHS BignoBigHWX nocnyr baHky.

1.11.5 3 yknagaHHsaMm [orosopy nocnyr KnieHT nigTBepaXye CBOK 3rogy 3 YMOBaMW BHECEHHSI 3MiH OO
MpaBun/Tapudis baHky, HaBegeHwun y aadin nasi 1.11 lMNMpasun, 3 nopsgkom iHpopmyBaHHA BaHkom npo
3MmiHn go Mpasun/Tapudis banky Ta npunuHeHHs Jorosopy / [loroBopis nocnyr y pasi He3roau 3i 3amiHamun o
MpaBun Ta/abo Tapudis baHky.

Mnasa 1.12 MNoBigoMneHHA

1.12.1 Ons pisHux uinen obymosneHux [NpaBunamu (nosigomneHHs npo 3miHy [lpasun/Tapudis BbaHky,
aKkTMBaUig 4OAATKOBMX NOCIYr, akTyanisauis igeHTudikauiiiux gaHux, 3miHa ymos [lorosopy nocnyru, 6yab —
AKi NUTaHHS, SKi CTOCYIOTbCA BMKOHaHHA CTopoHamu [oroBopy nocnyry, iH(OPMYyBaHHS MpPO PO3Mip
3aboproBaHoCTi, AUCTaHUinHe obcrnyroByBaHHS, O(POPMIIEHHS NNaTKHUX OOKYMEHTIB, a TaKoX npoBefeHi
OaHKoM akuii, HanpaBneHHs peknamu/peknamMHoi iHdopmadii Ta/abo koMGiHOBaHMX MNOBIOOMMEHb, LLO
0fHOYaCHO MICTATb i peknamMHy iHpopmauito, i iHbopmaLito NPo BUKOHaHI TpaH3akuii/onepaduii, Towo Ta/abo
MOBILOMITEHHS, IO MICTATb MPUBITAHHS, TOLLO) BCTAHOBUTU KOHTaKT 3 KnieHToM, BUKOpUCTOBYLOUM Oyab-sKi
3a3HadveHi KaHanu 3B'sA3Ky: NMOLUTOBUIA JIUCT; NOBIAOMIEHHSA €NEKTPOHHO MOLUTO, MOBIAOMIIEHHSI B CUCTEMI
«KnieHT-6aHk»; SMS-noBigoMneHHs; iHWi 3acobun KOMyHikaLii, Ta BiANOBIAHI KOHTAKTHI AaHi KnieHTa, HagaHi
BaHky Ta 3a3HauveHi B 3asBi — [loroBopi/OnuTtyBanbHuky/ [JogaTkoBuMx yrogax / 3asiBax / noBigOMMNeHHAX Npo
3MiHY LMX KOHTaKTHUX OaHMX.

1.12.2 BaHk Mae npaBo BCTAHOBMOBATM KOHTAKT 3 KniEHTOM, BUKOPUCTOBYHOUM 3a3HaueHi kaHanm 3B’s13Ky, Ha
NOCTiVHI ocHOBI Ta KnieHT Hagae 3rogy Ha OTpUMaHHS BULLEe3a3HayYeHnX NoBiAOMIIEHb.

Maea 1.13 3aranbHi npaBa, 060B’A3kK Ta BignoBiganbHicTb CTOpiH

1.13.1 KnieHT mae npaBo:

1.13.1.1 CaMmocCTiNHO po3nopsaXaTuca KowwTamu Ha cBoeMy PaxyHky/PaxyHkax 3 OOTpUMaHHSAM BUMOT
YMHHOrO 3aKoHoAaBcTBa, Lumx [Npasun Ta BignosigHoro [loroBopy nocnyr, 3a BUHATKOM BUNagKis npMMycoBOro
CTATHEHHS Ta [JOrOBIPHOrO CMMCaHHS  KOWTIB, a TakoXX OOMEXeHHA npaBa  pPO3MOPSAXEHHS
PaxyHkom/PaxyHkamu y Bunagkax, BCTaHOBMEHUX 3aKOHOO4ABCTBOM YKpaiHWM Ta HOPMaTUBHUMU akTamu
HauioHanbHoro 6aHky YkpaiHw.

1.13.1.2KopuctyBatucsa nocnyramu baxky BignosigHo oo ymos uux MNMpasun ta Jorosopy/[Jorosopis nocnyr.
1.13.1.3 Bumaratn CBO€EYaCHOrO N MOBHOMO 3AiNCHEHHS onepauii Ta po3paxyHkiB 0BymMOBMAEHUX UMMU
Mpasunamu Ta Jorosopom/[JoroBopamu nocnyr.

1.13.1.4 OTpumyBaTu y nopsaky BCcTaHoBneHomy [lpaBunammn iHoOpMaLilo Ta OOKYMEHTU Npo 34iNCHEHI
onepaduii 3a PaxyHkom / PaxyHkamu / [loroBopamu nocnyr.

1.13.1.5 OTpumyBaTu koHcynbTauii baHky 3 NuTaHb 3acTocyBaHHSA OGaHKIBCbKOro 3aKOHOOABCTBA, MOPSOKY
HagaHHA BaHkoM nocnyr Ta akTyarnbHy iHpopMaLilo Npo cMCTeMY rapaHTyBaHHSA BKNagdiB gisnyHUX ocib.
1.13.2 BbaHK mae npaBo:

1.13.2.1 TlepeBipAaTM AINCHICTb AOKYMEHTIB i AOCTOBIPHICTb AaHuX, HagaHux KnieHTom Ong yknagaHHAa
[oroBopy nocnyr Ta npoBeAeHHs onepadin.

1.13.2.2 3ynuHATM BUAATKOBI onepauii 3a paxyHkom KnieHTa 3a pilleHHAM yNOBHOBaXXEHUX OpraHiB
BigNOBIOHO 0O 3aKoHIB YKpaiHu.

1.13.2.3 3piicHOBaTM nNpUMycoOBe Ta [AOroBipHE CMMCaHHSA KOWTIB 3 paxyHKky KnieHTa y Bunagkax,
nepeabavyeHnx YMHHUM 3aKOHOA4ABCTBOM YKpaiHu Ta unmu Mpasunamu.

1.13.2.4 TlpunuHNTKM HapaxyBaHHA BiACOTKIB Ha CyMy Bknagy / 3anuilky KOWTIiB Ha PaxyHKy, SKLO Ha
PaxyHok KnieHTa HaknageHo apeLuT - 3 AHS HaknageHHs Takoro apeLuTy.

1.13.2.5 BaHk moxe BiamoBuTK KnieHTy B 06cnyroByBaHHi PaxyHky/PaxyHkiB Ta/abo y BUKOHAHHI NnaTikHMX
AOpYy4YeHb, 3asiB Ha KyniBno/npoaax/obmiH iHO3eMHOT BanoTh, NPoBeAeHHs iHWKNX onepaui 3a [loroBopamu
nocnyr y Bunagkax, nepeabayeHUX 3aKOHOAABCTBOM  YKpaiHW, HOPMaTWBHO-NPaBOBUMW  akTamu
HauioHanbHoro 6aHky Ykpainu i uumu NpaBunamv y TOMy YnCHi, ane He BUKITIOYHO, Y BUNaaKy HeBiAMOBIgHOCTI
onepauin KnieHTa BMMOram BamnTHOIMO 3aKOHOAABCTBA; 3aKOHOOABCTBA MpO 3anobiraHHs Ta npoTugito
neranisauii (BiAMMBaHHIO) AOOXOAIB, OAEPXKaHUX 3MOYMHHUM LWIASXOM, (iHAHCYBaHHIO Tepopuamy abo
(biHaHCYBaHHS PO3MOBCIOIKEHHA 30pOi MACOBOrO 3HMLLIEHHS; 3aKOHOAABCTBA, LU0 PErynioe cneuiansHum
PEeXMM BUKOPUCTAHHSA paxyHkiB; 3akoHy YkpaiHu «[Mpo nnaTtikHi cuctemy Ta nepekas KowTiB B YKpaiHi»;
HOpMaTuBHMX akTiB HauioHanbHOro 6aHKy YKpaiHu, Lo pernaMeHTyloTb NOPSAOK 34IMCHEHHS onepadin 3a
paxyHKkamu KIieHTiB; y BUNagkax HeHagaHHAM Ha 3anut baHky iHpopmalii Ta/abo foKyMeHTiB, HeobXiaHNxX



anga igeHTudikadii, Bepudpikauii Ta HanexHoi nepesipkn KnieHTa; a Takox Yy 3B'A3Ky 3 HeOoOXigHiCTio
OOTpUMaHHAM (piHAHCOBMX caHKuin (embapro) abo iHWnx obmexeHb, BCTaHOBNEHWX YkpaiHowo, Pagoto
Besnekn OOH Ta/abo iHWKMKW MibXHApPOOHUMM OpraHizauisgMmu, pilLeHHS SKkuX € 060B’A3KOBUMU AN YKpaiHu,
Ta/abo BHYTpIWHIMM JOKyMeHTamu BaHky.

1.13.2.6 BiamoBuUTUCS BiA BCTAHOBMNEHHS (MNiATPUMAHHS) OiNOBUX BiGHOCUH 3 KrieHTOM (Y TOMY YMCHi WASXOM
posipBaHHA AiNoOBUX BIAHOCWH, 3aKpUTTA paxyHka) abo npoBefeHHA diHaHCOBOI onepaLlii, npoBeaeHHSA
nepekaasy, y BignoBigHoOCTi 4o ab3auiB 1-6 YacTuHu 1 Ta yactuHu 4 ctatTi 15 3akoHy YkpaiHu «[po 3anobiraHHs
Ta npoTugito neranisadii (BigMMBaHHIO) JOXOAIB, OAEPKaHUX 3MOYMHHUM LUNSXOM, PiHAHCYBAHHIO TEPOPU3MY
Ta piHaHCYBaHHIO PO3MOBCHKEHHS 36POi MAaCOBOro 3HULLIEHHS».

BaHk Mmae npaBo BiAMOBUTUCS Bif NpoBeAeHHS DiHAHCOBOI onepadii, y BignosigHocTi Ao ab3auy 7 YacTuHu 1
cratTi 15 3akoHy YkpaiHu «[po 3anobiraHHs Ta npoTuailo neranisauii (BigMMBaHHIO) LOXOAIB, OOepXKaHUX
3MOYUHHMM LUNSAXOM, (PiHAHCYBaHHIO Tepopusmy Ta iHAHCYBaHHIO PO3MNOBCIOMXEHHS 30poi MacoBoro
3HULLLEHHS».

1.13.2.7 Y Bunagky yknagaHHa KnieHTom gorosopis 3actaBu 3 baHkoM, npeaMeToM SIKUX € FPOLLUOBiI KOLITH
abo mManHOBIi npaBa Ha HUX, OOMEXMTM WMOro mnpaBa pO3NOPAAKATUCA T[POLIOBUMM KOLUTAMKU Ha
PaxyHky/PaxyHkax, a y Bunagkax, nepeabadyeHnx ummm 4oroBopamu, NpoBOAUTA CMUCAHHA FPOLLOBMX KOLUTIB
3 paxyHka KnieHTa 6e3 110ro po3nopsixeHHs Ha BUKOHAHHS OCTaHHIM CBOIX 3000B’A3aHb.

1.13.2.8 OtpumyBaTtu nocnyry SMS-NoBigoMIieHHss Npo 3AiNCHEeHi onepauii 3i CNnMcaHHA Ta 3apaxyBaHHS
kowTiB No PaxyHky/PaxyHkam 3a ymoBwW peecTpadii KnieHTa B cuctemi «KnieHT-6aHk» Ta cnnatu KOMICinHOi
BUHaroponm 3rigHo Tapudis baHky.

1.13.3 bBaHK 3060B’A3y€eTbCA

1.13.3.1 HapgaBaTtu koHcynbTauii KnieHTy 3 nutaHb 3acTocyBaHHSA OaHKIBCbKOro 3akOHOAABCTBa, NOPSAKY
HagaHHSa BaHkom nocnyr Ta akTyanbHy iHpopMaL,ilo NPO CUCTEMY rapaHTyBaHHS BKNagiB isnyHmx ocio.
1.13.3.2 BignpaBnTn 0O KOHTPOMIOKYOro OpraHy, y nopsgky, nepeabadyeHomMy YMHHUM 3aKOHOOABCTBOM
YKpaiHu, NoBiAOMMEHHs Npo BiakpuTTa abo 3akputta PaxyHky/PaxyHkis. [JaToto novaTKy BUAaTKOBMX onepauin
no PaxyHKy € gaTta ofHiei 3 nofii, Wo HacTana nepLuok: oTpumaHHsa bankom [oBigomneHHs-Bianosiai 3
BigMITKOIO NMpo B3aTTs PaxyHka Ha obnik y KOHTponioto4vomy opraHi abo peecTpadii oTpuMaHHs BaHkoM KopiHuA
NOBIAOMIEHHS 3 BiMITKOK Mpo B3ATTA PaxyHka Ha obnik y KOHTpOMo4oMy opraHi, abo gaTa, BU3HayeHa sk
Aarta B3ATTA Ha 06Nk y KOHTPOSOIYOMY OpraHi 3a MOBYA3HOK 3rofok BiANOBIAHO OO0 NyHKTY 69.3
lMogaTKoBOro Kogekcy YkpaiHu.

1.13.3.3 Hapasatu Bunucky 3 PaxyHky/PaxyHkiB KnieHTa (Ha HacTynHui GaHKiBCbKMI AeHb Micns 30iACHEHHS
onepauin no PaxyHky KnieHTa). Taka Bununcka doopmyeTtbea KnieHTom camocTiliHo 3acobamu cuctemm «KnieHT-
OaHk» abo HagaeTbcsa KnieHTy B naneposii dopmi B ob6cnyroBytodoMy nigpo3aini baHky — npu 3BepHEHHI
KnieHTa.

Hapasatu / HagcunaTtn KnieHTy iHdopmadito npo 3anuwku KowTie Ha PaxyHky/ PaxyHkax KnieHTa ctaHoM Ha
01 ciyHsa onsa iX NiaTBEPOXKEHHS:

- wnaxom otpumaHHs KnieHTom iHdopmadii y dopmi Bunmcku 3acobamu cuctemm «KnieHT-6aHk» (y paasi
peecTtpadii KnieHta y cuctemi «KnieHT-6aHk»);

— wnaxom HagaHHa KnieHTy B maneposin copmi B obcnyroBytoyoMy nigposgini baHky — npu 3BepHEHHI
KnieHTa;

— LUNSAXOM HanpaBrieHHSA NOLTOBUM 3B’I3KOM Ha afpecy MicLie3HaxoakeHHs KnieHTa/ Ha agpecy enekTpoHHOT
noLuTHK;

— WNSAXOM HanpaeneHHst 3acobamu cuctemu «KnieHT-6aHk» (y pasi peectpauii KnieHta y cuctemi «KnieHT-
BaHK»).

1.13.3.4 HapaBaTu Ha nucbmoBuI 3anuT KnieHTa, y TOMy 4ucni 3anuT, HagicnaHui 3acobamm cuctemm
«KnienT-bBaHk», konii, 3aBipeHnx BaHkom BUNUCOK Ta/abo MnaTiKHUX JOKYMEHTIB, AOBIOOK 3a pO3paxyHKOBO-
KacoBUM 0BCNyroByBaHHAM, iHLUIMX OKYMEHTIB NPO 34incHeHi onepadii 3a [JoroBopom nocnyru.

BaHk Hagae gokymMeHTM 3rigHO uboro nyHkTy Mpasun KnieHTy/ YnosHoBaxeHin / JosipeHin ocobi KnieHTa,
0c00i, BU3Ha4eHin y BignosigHomy 3anuTi KnieHTa Ha oTpuMaHHsA gokymeHTiB/iHdbopmalii Ta/abo Hagcmnae Ha
agpecy MicuesHaxomkeHHs KnieHTa pekoMmeHgoBaHUM NMCTOM, abo Haacunae B iHWWA, BU3HayYeHu KnieHtom
cnocib, npu ubomy KrieHT ycBigomnioe Ta npuimMae BCi pU3vKu, MOB’A3aHi 3 HaacCWMNaHHAM iHcpopmadii y
BM3HAYEHUI HUM CMOCID, Yy TOMY YMCTi HE3aXMLLEHVMMW KaHanamm 3B’a3Ky.

Mpu ubOMY, NNCBEMOBWIA 3anuT Pi3ndHOT 0cobu, y ToMy Ynchi isnyHoi ocobn — nignpuemus, isnyHoi ocodw,
sIka MpoBafuTb HesanexHy npodeciiHy AisnbHICTL NignNUcyeTbest isnyHo 0coboto / NpeacTaBHUKOM
isnyHoi 0cobu, Nignmc AKoi / Akoro 3acsigvyeTbes YNoBHOBaXXeHO 0coboto baHky, abo HoTapiansbHo.

1.13.3.5 Y pasi peectpauii KnieHta B cuctemi «KnieHT-6aHky», y nopsaky BusHavyeHomy [paBunamu, Ta
NigKITOYEHHS HUM 0O Nocnyrn « SMS — noBigoOMNEHHsI NPO onepadii 3a paxyHKOM», HaAcunaT NOBiAOMIEHHS
npo pyx kowTiB 3a PaxyHkom/PaxyHkamun Ha MOBinbHUn Homep (Homepw) TenedoHy, Bu3HadeHmn KnieHtom y
3asBi — [loroBopi Npo HagaHHA po3paxyHKOBMX nocnyr y cuctemi «Knient-6aHky» / 3asBui Ha BHECEHHST 3MiH
0o cuctemn «KnieHT-6aHk» / 3asiBi, HagaHin 3acobamm cuctemmn «KnieHT-6aHk», Ta 3a ymosu crinatu KnieHtom
KOMiCilHOT BUHaropoaw 3rigHo Tapudis baHky.

1.13.3.6 BigmoBuTunCS Big BCTaHOBNEHHS (MiATPUMAHHSA) 4iNOBMX BiAHOCUH 3 KnieHTOM (Y TOMY YMCHi LLMSIXOM
po3ipBaHHA [iNOBUX BIOHOCWUH, 3aKpUTTA paxyHka) abo npoBedeHHs hiHAHCOBOI onepauii, NpoBeaeHHs
nepekasy, y BianosigHocTi fo ab3auiB 1-6 yactuHu 1 Ta yactuHu 4 ctatTi 15 3akoHy Ykpainu «[po 3anobiraHHs
Ta npoTuito neranisadii (BiAMUBaHHIO) OXOAIB, OAePXXaHUX 3MOUYUHHUM LLMASXOM, (PiHAHCYBaHHIO TEPOPU3MY
Ta iHaHCYBaHHIO PO3MOBCIOKEHHSA 36pOi MACOBOro 3HULLIEHHS».



BaHk Mmae npaBo BiAMOBUTUCS Bif NpoBeAeHHs iHaHCOBOI onepadii, y BignosigHOCTI Ao ab3auy 7 YyacTuHu 1
cratTi 15 3akoHy YkpaiHu «[1po 3anobiraHHs Ta npoTuaito neranisauii (BiAMUBaAHHIO) 4OXOAIB, OA4EepPXKaHUX
3MOYUHHMM LUNSAXOM, (PiHAHCYBaHHIO Tepopusmy Ta QiHaHCYBaHHIO PO3MOBCIOAXEHHS 306poi MacoBoro
SHULLIEHHS».

1.13.3.7 HanexHum 4nHom BMKOHYBaTh ymoBwu Npasun Ta [JoroBopis nocnyr.

1.13.4 KnieHT 3060B’A3y€eTbCA:

1.13.4.1 B tepmin go 01 nioToro HagaBatu baHKy niaTBepmKeHHS 3anuLKy KowTiB Ha PaxyHky/PaxyHkax
ctaHoM Ha 01 civHa. Akwo KnieHT He HapgaB baHky niaTBepmKeHHNA 3anuLLKy KowTiB Ha PaxyHky/PaxyHkax
ctaHoM Ha 01 ciuHA B CTPOK, BUSHAYEHUI LIUM MYHKTOM, 3arMLLIOK BBaXa€eTbCA NiATBEPIKEHUM.

1.13.4.2 BukoHyBaTM BUMOIM LLOOO OpraHisadii 6e3roTiBKOBMX po3paxyHkiB, ix opM, CTaHOaAPTIB AOKYMEHTIB
i LOKYMEHTOODiry.

1.13.4.3 He nisHiwe HacTynHoro poboyoro AHA nosigoMnsaTM baHk npo BCi BMABMEHI HeTOYHOCTI abo
NOMUIKKU y BUnNuckax 3 PaxyHky / PaxyHkiB Ta iHWMX JOKyMeHTax abo nNpo HeBU3HAHHSA (He NiATBEPIXKEHHS)
niacyMKoBOro canbgo 3a PaxyHkom/PaxyHkamu.

1.13.4.4 KnieHT npuimae Ha cebe 060B’sI30K CaMOCTIHO BiACTEXYBATU HAABHICTb/BIACYTHICTb NPOMNO3ULi
BaHky wono BHeceHHA 3MiH o [MpaBun Ta/abo oo Tapudie BaHKy, LWMASXOM nepeBipkM HaOXO4XeHb
NnoBiJOMITIEHb 3a JOMOMOrot cucteMn «KnieHT-6aHK», 3acobiB enekTpOHHOro abo iHLWOro TEXHIYHOIO 3B’A3KY,
O3HaMOMIIEHHA 3 iHdOpMaUield PO3MILLEHO B 3aranbHogocTynHux Ana KnieHtiB micusax y baHky Ta
BigoKpemneHux nigposainax baHky, a Takox Wnsxom BiaBiayBaHHA OdiuinHoro canty baHky He pigle Hix 1
pa3 Ha 15 kaneHaapHUX aHiB.

1.13.4.5 Y pasi 3miHM NOBHOBaXkeHb 0cobu (ocib) Ha mpaBo posnopsgxatuca PaxyHkom/PaxyHkamu Ta
BUMHEHHS iHWWX Agin 3a [oroeopom/[oroBopamu Mocnyr, 30KkpemMa OTPUMaHHS AOBiOOK, BUMMWCOK, iHLIWX
AOKyMeHTiB 3a PaxyHkom/[orosopom nocnyru, KnieHT 3060B’A3yeTbCa HeranHo nosigommtu npo ue baHk B
NMCbMOBIN POPMi.

1.13.5 BignoBiganbHictb CTOpiH

1.13.5.1 Y BunagKy HEBUKOHaAHHA abo HEHANEXHOro BUKOHaHHSA 3060B’A3aHb/yMOB 3a ummu NpaBunamm Ta
/ abo 3a [Jorosopom nocnyru, CTOpOHM HECyTb BI4MOBIAANbHICTL BiANOBIOHO 0O YMHHOMO 3aKOHOL4ABCTBA
Ykpainun, [orosopy nocnyru, lNpasun, abo iHWnX 4OroBopiB.

1.13.5.2 KnieHT Hece BignoBiganbHIiCTb 3a CBOEYACHICTb 03HANOMIIEHHS 3i 3MiHAMW BHYTPILLHBLOIO PO3MNOpPsAKy
BaHky, amiHamu Tapudie baHky Ha po3paxyHKOBO-KacoBe 00CNyroByBaHHsi, 3MiHaMy nnaTu 3a KOPUCTYBaHHS
KolTamMmn Ha paxyHKy KnieHTa; 3a npaBuibHEe 3anOBHEHHSI PEKBI3UTIB MNATKHOrO AOKYMEHTa, ¥ TOMY YucHi
HOMepIB paxyHKiB, 3000B A3yeTbcs nogaBaTn baHky nuwe HanNeXXHUM YHOM 0POPMITIEHI AOKYMEHTH.
1.13.5.3 KnieHT Hece BignoBiganbHICTb 3a AOCTOBIpPHICTb iHopMmauii, ska HagaHa baHky ons yknageHHs
Horoeopy nocnyru/ BigkpuTTa PaxyHKy 34iMCHEHHS onepadii, 3rigHo 3 YAHHUM 3aKOHOAABCTBOM YKpaiHu.
1.13.5.4 ¥ pasi 3actocyBaHHs 0o baHky caHkuin BHacnigok nomunkosux abo npotunpaBHux Ain KnieHTa,
HogipeHunx ocib Knienta / NpegctaBHukiB KnieHTa um iHwmnx cnyx6oBumx, ynoBHoBaxeHmx ocib KnieHta, KnieHT
3060B’A3yeTbCS BiALLIKOAYBATN BCi MOHeceHi baHkom 36MTKM, NOB’A3aHi 3 UMM Y MOBHOMY 0BCA3i.

1.13.5.5 3a HesakoHHe po3rofnoweHHsa iHdopmauii, ska cknagae 6aHkiBCbKy TaemHuuto, baHk Hece
Bi4NOBIgANbHICTb 3riJHO 3 YAHHUM 3aKOHOL4ABCTBOM YKpaiHu.

1.13.5.6 BaHk 3BiNbHSAETLCA Bi4 BiONOBIgANbHOCTI 3a 4YacTkoBe abo MOBHE HEBMKOHAHHS Oyab-Akoro 3
nonoxeHb [JoroBopy Nocnyrv y pasi 3MiHM YMHHOTO 3aKOHOAABCTBA YKpaiHW UM NPUAHATTS HOBUX 3aKOHIB abo
iHLWMX HOPMAaTMBHO-NPaBOBUX aKTiB, B TOMY yuchi HOpMaTuBHUX akTiB HBY, fki 3MiHIOIOTE YM NPUNUHSAOTb
BiJHOCUKHMU, WO perynoTbes [JoroBopom nocnyru.

1.13.5.7 baHk He Hece BignoBiganbHOCTI 3a HeHagaHHA baHkom nocnyr KnieHTy B pasi BigMOBM B HaJaHHI
nocnyr baHky, skwo npaBo baHky Ha Taky BiamoBy Bunnusae 3 Jorosopy nocnyru, lNpasun, BUMOr YUHHOrO
3aKoHodaBCTBa YKpaiHu.

1.13.5.8 baHk He Hece BIgnoOBIgaANbHOCTI 3a HeoTpumaHHA KrnieHTom SMS-nosigomneHb, y 3B’A3Ky 3
obcTaBMHamu, ski He 3anexaTb Big baHky, 3okpema, ane He BUMKMNIOYHO, Yy BMNagkax MICLEe3HAXOMKEHHS
MOBinbHOro TenedoHy nosa mexamm AOCATHEHHS MODBINMbLHOrO 3B’A3KY, Y POYMIHrY, y pasi BUMKHEHHS
TenedoHy. baHk He Hece BignoBiganeHocCTI Neped KnieHTom 3a 6yab-siky BTpaTy, NOLWKOMKEHHst abo BUTpaTH,
noHeceHi KnieHtom npsamo abo nobivyHo, B pesynbTati Oyab-akux TPYAHOLLIB, O BUHUKNW y MpoBangepa
nocnyr MmobinbHoro 3B's3ky KnieHTa.

1.13.5.9 JopatkoBi ymoBM WwoAo BignosigansHocTi CTopiH 0OymoBneHi B iHWKx rnaeax Mpasun, Tapudax
Banky Ta/abo B 3asBi-[orosopi.

1.13.5.10 B iHWK1X BMNagkax BUHUMKHEHHS BignosiganbHocTi CTOpiH, Wo npsiMo He nepenbaveHi MNpasunamu
Ta fJorosopamu nocnyr, CTOpOHM KePYHOTbCA HOPMaMn YUHHOIO 3aKOHOAABCTBa YKpaiHu.

PO34iN 2. YMOBU HAOAHHA BAHKIBCbKUX NMOCHYTr

MnaBa 2.1 BigkputTa Ta 06CNyroByBaHHA NMOTOYHUX PaxyHKiB Ta 34iMCHEHHA onepauin 3a
UMMM paxyHKamMu

2.1.1 baHk BigkpuBae KnieHTy MOTOYHI(-MI) paxyHKM(-OK) B HaLiOHanbHin Ta/abo iHo3eMHil(-1x) BantoTi(-ax)
(Hapani — “PaxyHok” abo "PaxyHkn") Ta 3gincHioe 1noro (ix) po3paxyHKOBO-kacoBe 06CnyroByBaHHs BignoBigHO
o Mpaewun, Tapudis baHky Ta BUMOr YAHHOIO 3aKOHOL4ABCTBA YKpaiHM Ta HOpMaTUBHO-NPaBOBUX akTiB HBY.



2.1.2 baHk BigkpuBae KnieHTy PaxyHok BignoBigHO A0 HagaHoi KnieHToM 3asBu Npo BiAKPUTTA NOTOYHOrO
paxyHKy Ta AOKYMEHTIB, HafaHHSA SKux nepeabayeHe Ans BiOKPUTTS paxyHKY HOPMaTUBHO-NPaBOBMMU akTamu
HauioHanbHoro 6aHky YkpaiHvM Ta YUHHUM 3aKOHOOaBCTBOM YKpaiHW, a Takox uumu lNpasunamm, JOKYMEHTIB,
LLO NiATBEPAKYIOTb NOBHOBaXXEHHS 0COBWU, sika 34IMCHIOE BIOKPUTTS NOTOYHOIO PaxyHKY.

2.1.3 [Ona 3gincHeHHs po3nopsiaxeHHs PaxyHkom/PaxyHkamu KnieHT nogae go BbaHKy [OKyMEeHTW, siki
NigTBEPOXKYIOTb MOBHOBaXeHHS ocib Ha po3nopsgkeHHa PaxyHkom/PaxyHkamu Ta (KpiMm pisnyHoOi ocobu —
nignpuemMus, gismyHoi ocobu, sika NpoBaAWTb He3anexHy NpodecinHy AisnbHICTL) MNepernik ynoBHOBaXXeHNX
ocib.

2.1.4 [na BigKpUTTS KOXXHOMO HAcCTynHoro PaxyHKy B Mexax, yknageHoro Mixk KnieHtom ta baHkom [Jorosopy
DOaHKIBCbKOrO paxyHKy, 30Kpema MOTOYHOrO paxyHKy 3i creuianbHMM pPeXuUMOM BUKOPUCTAHHHA, OKPEMOro
paxyHKy Ans obniky KowWTiB, siki OTPUMYOTLCS (Ri3UYHUMKU 0coBamMu, Nig vac 34IACHEHHS HUMKW He3aneXHoi
npodecinHoi aisnbHocTi, KnieHT Hagae baHky 3aaBy Npo BiAKPUTTA MOTOYHOrO PaxyHKYy.

2.1.5 Po3spaxyHKOBi JOKYMEHTK, 3asBK Ha Kynisnto/npodax/obMiH iHozemHol Bantotn KnieHta npuiimatoTscs
BaHkom npoTarom onepauinHoro yacy, BctaHoBneHoro B baHky. NnaTikHi AokyMeHTW, oTpumaHi Big KnieHTa
NPOTArOM OMepaLinHOro Yacy, BUKOHYIOTLCH B A€Hb OAEpPXaHHA AOKYMEHTa, a AOKYMEHTH, WO OTpUMaHi no
3aKiHYeHHi onepauinHoro Yyacy — BUKOHYHOTbCA HAcCTyNHUM B6aHKIBCbKMM AHeM. Po3paxyHKOBi JOKYMEHTH, LLO
oTpuMmaHi Big KnieHTa B nicnsonepauiiHuin Yac MOXyTb BYTM BMKOHaHI y Len camuin AeHb 3rigHo 3 Ail4rMin
Tapudamn baHky.

2.1.6 [ns 3gicHeHHs onepadii 3 KyniBni/npogaxy/obmiHy iHo3eMHoi BantoTu, KnieHT nogae go badky B
nanepoBomy abo B enekTpOHHOMY BuUMsAAi 3acobamm cuctemn «KnieHT-0aHk» (y pasi HasBHOCTI Takoi
MOXINMBOCTI) 3asaBy 3a BcTaHOBNEHo baHkom hopMoto, sika Mae MICTUTW HacTyMnHi 0O0B’A3KOBI PEKBI3NTK:

- HaIMeHyBaHHS Ta Micue3HaxoakeHHs baHky;

- HanmeHyBaHH4A KriieHTa, horo ineHTudikauinHmuim Homep, MiCLLE3HaXO4XKEHHS;

- AOpYYeHHS Ha KyniBro/npogax/obmiH BantoTy;

- HoMep paxyHKy KnieHTa ans cnucaHHs/3apaxyBaHHS KOLUTIB;

- nigcTaBu Ansa Kynieni iHO3eMHOI BanioTy;

- undppoBe 3Ha4YeHHS Kypcy KyniBni/npogaxky/obmiHy iHO3eMHOI BantoTn abo 3a3HaumTu “3a kypcom H6aHky”;

- TepMmiH Aii 3adBu Ha KyniBnio/mpogax/obMiH iHO3eMHOI BanioTW, Sk He Moxe nepesuvwyBatn 30
KaneHgapHVX OHiB 3 AaTy BKa3aHOi Ha 3asBi;

- nignuc Knienta / ynoBHOBaxeHOi ocobu / poBipeHoi ocobu KnieHTa Ta Bigbwutok nevatkm (y pasi ii
BMKOpUCTaHHs1), abo ErM, y pasi HagaHHs 3aaBu 3acobamu cuctemun «KnieHT-6aHK».

- popyyeHHs baHky npogaTtu KynneHy iHO3eMHy BantoTy, Lo He Oyae nepekasaHa 3a NPU3HAYeHHsAM Y CTPOK,
BU3HAYEHWNIN 3aKOHO4ABCTBOM YKpaiHW.

CTOpOHM nMpurwInM 0o 3rogu, Wo 0OOB’sI3KOBI pekBi3nTU 3asB KrnieHTa npo kyniento, obmiH Ta/abo npogax
iHO3eMHOT BanoTn norogxyroTbcss CTOpoHaMmM B KOXKHIN KOHKpeTHIN 3aasi KnienTa npo kynisnto, obmiH Ta/abo
npoAax iHoO3eMHOI BanoTu, nignucadin KnieHTom ta npunHATin BaHkoM 40 BUKOHaHHS.

BaHk He Hece BignoBiganbHOCTI 3a OyOb-SKMN PU3MK, WO BMHMKAE B pesynbTaTi 3MIHW/KONMBaHHA KypciB
BanoT, Nig Yac BUKOHaHHA MiXXHapoOHWX NnaTexiB Ta onepaduin 3 kynisni, obmiHy Ta/abo npogaxy iHO3e MHOI;
Takuin pusnK NoKnagaeTbCa BUKINIOYHO Ha KriieHTa.

2.1.7 Tpwn odopmneHi 3a8B Ha KyniBn/npogax iHo3emHoi Bantotn Ha MBPY y cuctemi «KnieHt-6aHk» (3a
HasIBHOCTi TaKOT MOXIMBOCTI) HaAaeTbCA MOXITMBICTb BUOOPY OAHOrO i3 CNOCOOIB BM3HAYEHHS KypCy: a) «3a
Kypcom OaHky» — BamnwTa Oyge KkynneHa/npogaHa 3a puHKkoBuM Kypcom MBPY (y pasi gocTtaTHoOCTI
rPYBHI/iHO3eMHOT BantoTh Ha paxyHKy KnieHTta); 6) «3a KypcoM He BULLE HiX / HE HWXYe HiX» — BantoTa byae
KynneHa/mpogaHa B TOMy BMNafKy, SKLWO 3a3HadyeHui KnieHTom kypc OyB B pamkax MNOTOYHOrO PUHKOBOIO
Kypcy.

2.1.8 KnieHT He nogae oo baHky 3asdBy npo npofdax iHO3eMHOI BaniTu y BUNaAKaX, KONU HaaXOMKEHHS
iHO3eMHOI BamnTM NpoAalTbCs BIANOBIOHO A0 BCTAHOBMEHWX BMMOr HOPMAaTUBHO-NPABOBUX aKTIiB
HauioHanbHoro 6aHky Ykpainw.

2.1.9 KnieHT popyyae baHky 3gincHooBaTM onepauii 3 Npogaxy iHO3eMHOI BanTu 6e3 OTpMMaHHs Bia
Knienta 3asBu y Bunagkax, nepegbayeHnx HopmaTBHO-NPaBoBMMM akTamun HauioHanbHoro 6aHky YkpaiHu.
2.1.10 lMomunkoBo 3apaxoBaHi Ha paxyHok KnieHTa KowTw nosepTawTbcsa KrieHToM B nopsagky,
nepegbavyeHoMy YMHHMM 3aKOHOOABCTBOM YKpaiHU i HOpMaTuBHO-NpaBoBuMy aktamu HBY Ta MNpasunamu.
2.1.11 baHkK mae€ npaBo:

2.1.11.1 BwukopucToByBaTM KOWITW, $SKi 0OnikoByloTbcA Ha PaxyHky/PaxyHkax KnieHTa, rapaHTyoun
NpoBeAEHHS onepaLii BignoBiAHO 0O HOPMATUBHO-NPaBOBMX akTiB HauioHanbHoro 6aHky Ykpainu.

2.1.11.2 BHocutn 3MiHu B Tapudu BaHky Ha po3paxyHKOBO-kacoBe OOCMYroByBaHHs, Y TOMY YucChi po3Mip
nnaTu 3a KOPUCTYBaHHS kowTamun Ha PaxyHky / PaxyHkax KnieHTa. NMpo wo 3aByacHo, 3a 15 kaneHaapHUX OHiB
A0 BBEAEHHS B Ait0 3MiH, iH(POPMYBaTH KITIEHTIB LUNSXOM PO3MIiLLEHHS Takol iHdbopmMalii B npuMileHHi baHky
Ta Ha OdiuinHomy canTi Banky www.ap-bank.com.

2.1.11.3 BukoHyBaTuM pO3paxyHKOBi AOKyMeHTM KnieHTa BignoBiOHO OO 4YeproBOCTi X HAOXOMKEHHs Ta
BUKITIOYHO B MeXax 3amnuLLKy rpOLLIOBMX KOLITIB Ha PaxyHKy KnieHTa, sKwo iHwe He BcTaHoBreHo CTopoHamu.
2.1.11.4 Y pasi opopmMmneHHs KnieHTOM po3paxyHKOBUX OOKYMEHTIB 3 MOPYLUEHHSIM YMHHOIO 3aKOHOAaBCTBa
Ta HOPMATUBHO-MPABOBUX akKTiB HauioHanbHOro 6aHKy YkpaiHM MOTMBOBAHO, 3 MOCUSTAHHAM Ha NiAcCTaBM,
nepenbaveHi YMHHUM 3aKOHO4ABCTBOM YKpaiHM, MOBEPHYTU iX 6e3 BUKOHAHHSA KnieHTy.

2.1.11.5 TMoBepHyTH 6e3 BUKOHAHHA 3asBuM Ha KyniBno/npoaax/obmiH iHO3eMHOT BantoTu y pasi BigCyTHOCTI B
3anBi 060B’sI3KOBUX PEKBI3UTIB, BU3HAYEHMX LMK [paBunamu, HegocTaTHOCTI KOWTIB HA PaxyHky KnieHTa
ONnda 34iNCHeHHs onepalii Ta cnnaty KOMICINHOT BUHaropoam BaHky, a Takox, y pasi sKWwo Kypc onepalii,



BM3HayeHun KnieHToM y 3asBi He BianoBigae Kypcy BCTaHOBNeHoMy BaHKkoM Ha AeHb NpoBeaeHHSA onepaldlii, B
iHWK1X BUNagkax, Bu3HadeHux [lpaBunamy Ta HOpPMATUBHO-MPaABOBMMW aKTaMu, i3 3a3HAYEHHAM NPUYMHU
NOBEPHEHHSI Ha 3BOPOTHIN CTOPOHI Naneposoi opmu 3assu, abo 3acobamu cuctemn «KnieHT-BaHK», AKLIO
Taka 3asiBa HaflaHa B €NEeKTPOHHIN hopMi.

2.1.11.6 VY pasi HenogaHHsA KnieHTOM nonepeaHbO 3asiBM HAa OTPUMAaHHSA rOTIBKA B CyMi, LLO NepeBuLLye
50000 (n’stoecart Tucad) rpuBeHb abo 5000 (M’aTte Tucsd) gonapis CLUA abo 1000 (ogHa Tucswa) €Bpo
BigMoBnATU KrieHTy y Bugadi roTiBku Ha pisHi noTpebn.

2.1.11.7 He 3pgincHioBaTK 3apaxyBaHHSA Ha PaxyHOK rpoOLLOBMX KOLUTIB, LLUO HaZinWwnM 3a enekTpOHHUMU
pO3paxyHKOBMMU JOKYMEHTaMu, Y BUNaaKy, AKkwo Homep PaxyHky Ta kog KnieHTa, 3a3HayveHi B eNeKTPOHHOMY
OOKyMeHTi, He HanexaTb KnieHTy. BignosiganbHicTb baHKy LWOA40 nepeBipku MPaBUIIbHOCTI 3anOBHEHHS
PEKBI3NTIB EIEeKTPOHHOIO [JOKyMeHTa OOMeXylTbCs HeOOXiQHICTIO 3AiNCHEHHS NepeBipkM nvwe TUx
PEKBI3UTIB, AKi YiTKO BU3HAYEHI YNHHUM 3aKOHOAABCTBOM YKpaiHu.

2.1.11.8 Y pasi HeHagaHHsA KnieHToMm g0 BaHKy OOKYMEHTIB, WO MNOTPiBGHI OCTaHHbOMY ANt 34INCHEHHSA
BantoTHOro Harnsay, baHk 3anuwae 3a coboto npaBo 6e3 nonepeaxeHHst KnieHta iHdopmMyBaTu y BUnagkax
Ta B MNOPSAKY, YCTAHOBMEHOMY 3aKOHOAABCTBOM, Y TOMY YuCMi HOPMaTMBHO-NPABOBMMMK aKTamu
HauioHanbHoro 6aHKy, BiAnoBigHI AepXaBHi opraHy Npo nopyLueHHsA KnieHToOM 3akoHoa4aBCTBa, NMOB’S13aHOTO 3
NPOBEAEHHAM HUM BartoTHUX onepawin.

2.1.11.9 BbaHk y pasi HasBHOCTI y KnieHTa 3000B'AA3aHb 3a 30BHiLUHEOEKOHOMIYHMMW OOrOBOpPaMU B iHO3EMHIN
BasntoTi Mae NpaBO CaMOCTINHO 3AINCHIOBATM 3a KOLUTK KIlTiEHTa KymMiBM Ha BriacHM BUBIp iHWOT iIHO3EMHOI
BantoTu (oaHiei abo gekinbKkox), sika Hagani BUKopucToByBaTUMeTbCA baHkom ansg obmiHy Ha noTpibHy KnieHTy
iHO3eMHY BanoTy Ha MiXkHapogHOMY BasltoTHOMY PUHKY 3rigHO HagaHoi 3asBu KnieHta Ha Kyniento iHO3eMHOi
BantoTu.

2.1.11.10baHk B pasi npogaxy KnieHTOM iHO3eMHOI BanTM Mae NpaBO CaMOCTIAHO, 3A4INCHUTN OOMIH Uiel
BanTN Ha MiXHapoOOHOMY BantOTHOMY PUHKY Ha iHWY iHO3eMHY BantoTy (ogHy abo gekinbka) 3 noganbnm
npogaxem oTpMMaHoi iHO3eMHOI BanoTK 3rigHo 3aaBu KnieHTa Ha npogax iHO3eMHOI BanoTu.

2.1.11.11 3gincHioBaTy onepadii 3 npogaxy iHo3eMHoiI BantoTn 6e3 oTpumaHHs Big KnieHta 3asasu y Bunagkax,
nepeabavyeHnx HopMaTUBHO-NPaBOBMMUN akTamu HauioHaneHOro 6aHky YkpaiHw.

2.1.12 KnieHT mae npaBo:

2.1.12.1 [ns 3aiACHEHHs po3paxyHKiB, B 3aMeXHOCTi Big TUMY Yn 3MICTY onepaldiii, BAKOPUCTOBYBATK NNaTiXHI
OOKYMEHTW, BMU3HAYeHi YMHHMM 3aKOHOOABCTBOM YKpaiHu, y TOMY 4uchi HOPMaTUBHO-MPaBOBMMW akTamu
HauioHanbHoro 6aHky YkpaiHu Ta BHYTPiLUHIMW HOPMaTUBHUMN OOKYMeHTaMun baHky.

2.1.12.2CamocTilnHO po3nopsgKaTncsa kowTamu Ha cBoemy (ix) PaxyHky / PaxyHkax 3 JOTpMMaHHSAM BUMOT
YMHHOrO 3aKOHOAABCTBA, 3a BUHATKOM BMNaAKiB NMPUMYCOBOMO CTAFHEHHS Ta JOrOBIPHOIO CNMCcaHHA KOLUTIB, a
TakoXX OOMEXEHHS1 MpaBa PO3MOPSAKEHHS PaxXyHKOM Yy BuUMNagkax, BCTAHOBIIEHWX 3akoHamMu YKpaiHu Ta
HOpMaTUBHUMK akTamn HauioHanbHoro 6aHky YkpaiHu.

2.1.12.3 OTpumyBaTK rOTIBKOBI KOLWITK Yy Mexax nonepegHbol 3asBku (y NMUCbMOBIA abo ycHin dopmi) Ha
OTPVMMaHHS TOTiBKM i 32 YMOBW HasiBHOCTI KOWTIiB Ha PaxyHKy y Bunagkax, nepegbadyeHmx 3akOHO4ABCTBOM
YkpaiHu.

2.1.12.4 BigknukaTu NNaTiXHUA OOKYMEHT, 3asBy Ha KyniBnoo/npogax/obmiH iHO3eMHOI BamioTu LUASXOM
nogaHHa B baHk nucta npo BigknukaHHA. Take BiOKNMKAHHA MOXNMBE NULLE MNPU HAsBHOCTI TEXHIYHOI
MOXNMBOCTI BaHKy 3a ymMOBM, LLO NUCT NPO BiAKMMKAHHA MNOAAETbCA OO0 HACTaHHA aTu BanioTyBaHHS AnNd
nNaTibkKHOro [JOpYyYeHHs Ta 3a yMoBM BigwkoayBaHHs KrieHTom BuTpaT baHky, noe’sa3aHuMx 3 Takum
BiAKNMKaHHAM. BigKnvMKaHHA eneKTPOHHOro NMaTiKHOIMO [OKYMEHTa, 3asBM Ha KyniBnw/npoAaak/obmiH
iHo3eMHOT BanTW, HagaHux 3acobamm cuctemMun «KnieHT-Bank», KnieHT Mo)e BUKOHaTW caMocCTiiHO, 3a
OOMOMOrOH0 KIiEHTCLKOro iHTepdency cuctemu «KnieHT-baHk».

2.1.12.5 3pincHioBaTM poO3paxyHKOBI onepauii 3a paxyHKOM (paxyHKamu) y HauioHamnbHIN Ta iHO3eMHUX
BanTax, KyniBrnwo/npoaax/obmiH iHO3eMHOI BanioTW, BUKOPUCTOBYOUM cuctemy «KnieHT-bBaHk» 3a ymoBwu
ykrnagaHHsa 3 baHkom BignosigHoro [lJoroBopy nocnyru.

2.1.13 baHk 6epe Ha cebe 3060B'A3aHHA:

2.1.13.1 Bigkputu Knienty PaxyHok/PaxyHku npoTtarom 3 (Tpbox) pobounx gHie nicns HagaHHA KnieHTom BCix
HeOoOXigHMX AOKYMEHTIB ANs BiOKPUTTS paxyHKy.

2.1.13.2 CBoevacHO 3AilcHIOBaTM poO3paxyHKOBi onepauii BignosigHo o 3akoHy YkpaiHu “Tpo nnaTikHi
C/UCTEMM Ta Nepekas KoLWTiB B YKpaiHi” Ta HOpMaTUBHO-NPaBOBUX akTiB HauioHanbHoro 6aHky Ykpainu. Y pasi
BiACYTHOCTi abo HeJoCTaATHOCTI KOWTiB HA PaxyHKy KnieHTa Ha MOMEHT NOAaHHsI PO3PaxXyHKOBUX OOKYMEHTIB
[0 BaHky, noBepTaTu po3paxyHKOBi JOKYMEHTU 0e3 BMKOHAHHSI He Mi3Hille HacTynmHoro pobo4voro OHsA 3
BiMITKOIO NPO MPUYUHN MOBEPHEHHS.

2.1.13.3 3abe3nevyBaTu CBOEYacHe 3apaxyBaHHS KOWTIB HA PaxyHok KnieHT, B AeHb iX HaaXOOKeHHS, ane
He Ni3Hille HaCTynHOro onepauinHoro gHs.

2.1.13.4 TlpuiiMaTu roTiBKOBY BMPY4YKYy (rOTiBKY) OO Kacu BbaHky 3 mMeTOw noganblioro 3apaxyBaHHs Ha
PaxyHok KnieHTa npotdrom poboyoro yacy onepauinHoi kacu baHky, sSiKLLo NpoBeAeHHS BignoBigHOI onepauii
3a PaxyHkom KnieHTa nepegbayeHo BignoBiAHO A0 HOPMAaTUBHO-NPABOBMX aKTiB 3 MWUTaHb BiOKPUTTA Ta
3aKpUTTA paxyHKiB, 34IMCHEHHS onepaLlin 3a paxyHKamu.

2.1.13.5 3pgificHOBaTN NPUAMaHHA Ta Bugadvy roTiBKM BigNoBiOHO 4O YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta
HOpPMaTUBHO-NPaBOBKX akTiB HauioHanbHoro 6aHky YkpaiHu.

2.1.13.6 IHdopmyBaTu KnieHta npo 3aMiHy Tapudis baHky Ha po3paxyHKOBO-kacoBe 06CnyroByBaHHs1, y TOMyY
yucni po3mipy nnaTtm 3a KOPUCTYBAHHSA KOLWITaMu Ha paxyHKy KnieHTa, LWNAXoM po3MillleHHS B NPUMILLEHHI



BaHky Ta Ha odiuiiHomy cawnTi BaHky www.ap-bank.com BignNoBiAHOI NMCLMOBOI iHOPMAaLLii HE MEHLLE HiX
3a 15 kaneHgapHUX OHIB 0O AaTh BBEAEHHS B A0 LIMX 3MiH.

2.1.14 KnieHT 6epe Ha cebe 3060B'A3aHHA:

2.1.14.1 BukoHyBaTu BUMOrK Aitoumx 3akoHiB YKpaiHW, HOpMaTUBHO-NPAaBOBUX aKTiB 3 MUTaHb BiAKPUTTA Ta
3aKpUTTA paxyHKiB, 30iIMCHEHHS onepaLiin 3a paxyHKamu, 3 NMTaHb 34iINCHEHHSA KacoBMX onepadii Ta HagaHHA
3BiTHOCTI.

2.1.14.2 3picHioBaTK onepadii 3a PaxyHkoM/PaxyHkamu BignoOBIiAHO 4O iX NPU3HAYeHHS 3rigHO YMHHOrO
3aKkoHo4aBCcTBa YKpaiHu Ta HopMaTUBHO-NpaBoBuX akTiB HBY.

2.1.14.3 CBoe4vacHoO 3aivicHOBaTU onnaTy 3a BMKOHaHIi baHkoM onepauii i HagaHi nmocnyrn, 3okpema, 3a
onepadii 3 kynieni/npogaxy/obmiHy iHo3eMHOiI BantoTh, 3rigHo 3 Tapudamm baHKy Ha po3paxyHKOBO-KacoBe
06CnyroByBaHHS.

2.1.14.4 BukoHyBaTM BMMOIrM LWOA0 oOpraHisauii 6e3roTiBkOBUX po3paxyHkiB, ix ¢opm, craHaapTis
OOKYMEHTIB i LOKYMEHTOODiry, L0 BNpOBaXXeHi B rocnogapcbkuini 060poT YKpaiHu, Ta BCTAHOBMEHWX NpaBus
BeJEHHSI KACOBUX onepaLii.

2.1.14.5 BwvkopnCTOBYBaTU paxyHkW, Yy TOMY YMCHi paxyHKU 3i cneuianbHUM PEXMMOM iX BUKOPUCTAHHSA
BiANOBIOHO A0 BMMOT YMHHOMO 3aKOHOA4ABCTBA YKpaiHM, HOPMAaTMBHO-NPABOBUX aKTiB 3 MUTaHb BiOKPUTTA Ta
3aKpUTTA paxyHKiB, 34iMCHEHHS onepaLin 3a paxyHkamu Ta akTiB KabiHeTy MiHicTpiB YkpaiHu.

2.1.14.6 Y BIignoBigHOCTIi 3 YMHHMM 3aKOHOAABCTBOM YKpaiHW y3rogxyBaTu 3 BbaHKOM CTpOKM 3gaBaHHA
roTiBKOBOI BMPYYKM (roTiBkM) 40 Kacu baHky.

2.1.14.7 [ns cBOEYaCHOro ofepXaHHs CyMu roTiBkn y cyMi, wo nepesuiye 50000 (m'SToecaT TMcsay) rpMBeHb
a6o 5000 (n’atb Tucay) gonapis CLUA a6o 1000 (ogHa Tucsaya) €spo, HagasaTtu Jo baHky nonepeaHio 3asBKy
npo HeobXigaHy Cymy TOTIBKOBMX KOLUTIB He MNi3Hiwe Hixx o 10-in rogmHi pobodoro AOHs, WO nepenye OHHO
OTPUMAaHHS rOTIBKU.

2.1.14.8 He nisHiwe HacTynHoro pobo4oro gHs NosigoMnaTh baHk Npo BCi BUABMEHi HETOYHOCTi ab0 NOMUIKK
y BUNnckax 3 PaxyHKy Ta iHLWMX AOKyMeHTax abo npo HeBU3HaHHS (HenigTBepaXeHHs) NiACYMKOBOro canbio
3a PaxyHkom/PaxyHkamu.

2.1.14.9 TMosigpomnaTtn BaHk npo 3apaxyBaHHs Ha PaxyHok KnieHTa kowTiB, WO NOMY He Hanexatb. KnieHTt
3000B’A3yETbCSA MPOTArOM TPbOX POOOUUX OHIB 3 OHA HAAXOAKEHHS KOLWTIB ab0 3 AHS HAAXOMKEHHS Bia baHky
NOBIOOMMEHHST MPO 3AINCHEHHA MNOMWIKOBOIrO nepekasy, MNOBEPHYTW MOMWUMKOBO 3apaxoBaHi KOWTWM B
YCTaHOBMEHOMY 3aKOHOABCTBOM MOPSALAKY.

2.1.14.10BwnkoHyBaTh BCi BUMOrM baHKy CTOCOBHO NTaHb NPaBOMIPHOCTI 3A4iNCHEHHST PO3paxyHKOBO-KacOBMX
onepauin Ta HagaeaTtu baHky iHdopmauito, HeobxiaHy Ansa cknagaHHs baHkom 3BITHOCTI BigNoBigHO 40 BUMOT
HauioHanbHoro 6aHKy Ta BiAnoBigHMX KOHTPOJKOKYNX OpraHiB, a TaKoX iHLLY iHdhopMaLLito BignoBigHO 40 BUMOT
YMHHOrO 3aKoHO4aBCTBa YKpaiHu Ta umx MNpaswun.

2.1.14.11B wmexax, nepegbayeHVx YMHHMM 3aKOHOAABCTBOM YKpaiHW, BHYTPIWHIMW HOPMaTMBHUMM
OokymeHTamu baHky, HagaBaTy baHky KOHTpaKTW, 4OBIOKN, MUTHI Aeknapalii Ta 6yab-sKi iHWwi HeoOxigHi baHky
OOKYMEHTW Ta iHgopMauito ansa 3gincHeHHss baHkoM BanioTHOroO Harnsay Ta iHWWX noknageHux Ha baHk y
Bi4MOBIAHOCTI 3 YNHHUM 3aKOHOAABCTBOM YKpaiHU PYHKLiA KOHTpono. JJokymeHTH, Wwo nogattbesd KnieHtom
0o baHky, maoTb 6yTK 0hopmMneHi BigNoBIgHO 4O YMHHOIO 3aKOHOL4ABCTBA YKpaiHW.

2.1.15 BignoBiganbHicTb CTOPiH

2.1.15.1 3a HecBoeYvacHe (Mi3Hille HACTYNHOro AHA MiCns OTPMMaHHS BiAMOBIAHOIO JOKYMEHTa) Y1 NOMUITKOBE
cnucaHHA 3 BUHU BbaHky cyMu 3 paxyHky KrnieHTa, a TakoX 3a HecBoeyacHe YM NOMUINKOBE 3apaxyBaHHS CyMMU,
slka HanexvTb BMacHWKy paxyHKy, baHk cnnadvye KnieHTy nento B poamipi 0,1% Big HecBoeyacHo abo
NMOMWIIKOBO 3apaxoBaHOi (CMMCaHOi) CyMU 3a KOXXHUIM OeHb NPOCTPOYEHHS, ane He Ginble 10 BigcoTkiB cymu
nepekasy.

2.1.15.2 BbaHk He Hece BigNoBiAanbHOCTI 3a 3aTPUMKY 3AINCHEHHSA PO3paxyHKIiB, AKLLO Taka 3aTpMMKa BUHMKNA
BHacnigok nopyweHHsa KnieHTom ymoB uwmx [lpasumn, y TOMy 4ucni BHacnifok HECBOEYACHOro HafaHHS
KnieHTomM nnaTikHUMX OOKyMeHTiB abo y BMNagKy iX HeBiAnoBigHOCTI BCTAHOBNEHVMM BMMOram 4v B pasi
BiACYTHOCTI kowWwTiB Ha PaxyHky(ax) KnieHTa.

2.1.15.3 baHK He Hece BiANOBIAANbHOCTI, SKWO MOMWUIIKOBE 3apaxyBaHHS/CMUCAHHSA FPOLLUOBUX KOLWITIB 3
PaxyHky KnieHTa BigGynocbk 3 BuHM KnieHta abo A0ro KOHTpareHTiB.

2.1.15.4 KnieHT 3a HenoBigoMneHHa BaHKy Npo NOMUMKOBO 3apaxoBaHi Ha MOro paxyHoK KOLUTU NPOTAroM
3-X OHIB nicrs oTpUMaHHSA BUMUCKM 3 paxyHKy, Ta/abo HenepepaxyBaHHS MOMMUITKOBO 3apaxOBaHUX Ha MOro
paxyHOK KOLUTIB NPOTAroM TpbOX po0ouMX OHIB Bid AaTW HaOXO4KEHHS NOBigoOMINEHHs baHKy Npo 34iiCHEHHS
NOMUIKOBOrO Nnepekasy cnnavye banky neHto B poamipi 0,1% Big cyMy MOMUNKOBOrO Nepekasy 3a KOXXHUN AeHb
noynHal4M Big OaTu 34IMCHEHHS NMOMWUIIKOBOro nepekasy A0 OHA MOBEPHEHHS rpoLllert BKIKYHO, ane He
Oinbwe 10 BiACOTKIB CyMun nepekasy.

2.1.15.5 3a HeopgepxaHHA KnieHTOM 3amMoOBMeHoi roTiBkm B cyMmi wo nepesuwye 50000 (m'atgecat Tucsy)
rpmeeHb abo 5000 (n’aTb Tncay) gonapis CLUA a6o 1000 (ogHa Tucaya) €8po 3 BuHU baHky abo KnieHTa BUHHa
cTtopoHa cnnadye 0,1% Big 3amMoOBNEHOI CymMu.

2.1.15.6 BignoeiganbHicTb 3a BignoBigHiCTb iHpopMaLii, 3a3Ha4eHOi B PO3pPaxyHKOBOMY [OOKYMEHTI, CyTi
onepadiii, 3a sIKOl0 34INCHIOETLCA Nepekas, Hece KnieHT, skui y pasi ii HeBIAMOBIQHOCTI Mae BiOWKOAYBaTU
BaHky 3aBgaHy BHACMigoK LbOro WKoAY.

2.1.15.7 BaHk He Hece BignoBiAanbHOCTI 3a NOBHOTY Ta NpaBUNbHICTL po3paxyHkiB KrnieHTa 3 gepxaBHUMMK
opraHamu, pUaNYHUMUN Ta ISUYHUMKU ocobamum.

2.1.16 ®opmu Ta NOPAAOK po3paxyHKiB
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2.1.16.1 KnieHT obupae c¢opmu po3paxyHkiB nepenbadveHi 3akoHom YkpaiHm “lMpo nnaTtikHi cuctemn Ta
nepekas rpowlen B YkpaiHi”, HopMaTUBHO-NpaBoBUMKU akTamu HauioHanbHoro 6aHky YkpaiHu. Taki dopmu
pO3paxyHkiB, ik akpeaAUTMBHA, BeKcerbHa (bopMa po3paxyHKiB, po3paxyHKM 3a JONOMOro NAaTiKHMX KapToK
3aCTOCOBYIOTLCS Ha MiAcTaBi OKPEMUX JOroBOPIB.

2.1.16.2 KnieHT moxe nopaBatu A0 bBaHKy po3paxyHKOBi AOKYMEHTM SK y naneposin dopmi, Tak i3
BUKOPUCTAHHAM €NeKTPOHHMX PO3paxyHKOBUX AOKYMEHTIB 3acobamu cuctemu «KnieHT-6aHk», 3a ymMOBU
yKknagaHHs 3 baHkom BignosigHoro [JoroBopy nocnyru.

2.1.16.3 TucbmoBi po3nopsiaxeHHs no PaxyHky nignucyBatumyTbesa KnieHtom / npegctaBHukoM KriieHta /
abo ynoBHoBaxeHo ocoboto KrieHTa.

2.1.16.4 baHKk Mae npaBO Ha CaMOCTiiHE NpOBeAEeHHA [OOroBipHOrO CMMCAHHA KOLWITIB, BU3HAYEeHUX
MpaBunamu, 3 PaxyHky (iB) KnieHTa, BigkpuTnx y baHky, 30Kpema Ha CBOK KOPUCTb B onniaTy MOCyr 3a UMM
Horosopom nocnyr, y ToMy 4ucri 3a onepauii 3 kyniBni/npogaxy/o6miHy iHO3eMHOI BanTu, 3rigHO 3
Tapucamu BaHky.

2.1.16.5 lpoueHTn 3a 3anuukamu KOWTIB Ha PaxyHKy HapaxoBytoTbCA BaHKOM LOMICAYHO B OCTaHHIW
poboumnit AeHb PO3paxyHKOBOIrO MiCSILS 3a 3anuLLKamMU KOLUTIB, siKi 3HaXoannucs Ha PaxyHky Ha KiHeLb KOXHOro
onepauinHoro OHS NpoTsiroM po3paxyHKoBoro Micsaud. Mpu po3paxyHKy NpOLEHTIB NpMMMacTbCsa hakTuiHa
KaneHaapHa KinbKiCTb HIB y MicALi Ta dpaKTUYHa KinbKiCTb KaneHgapHUX AHIB Y poLi, SKLWwo PaxyHokK BigKpuTun
Yy HauioHanbHin BantoTi, abo 360 gHiB y poui, AKWO PaxyHOK BiAKpUTUA B iHO3EMHI BaroTi, NPUYOMY OEHb
3apaxyBaHHsl KOWTIB Ha PaxyHOK i OeHb NoBepHEHHs (cnnaTtu) KowTiB 3 PaxyHKy npuimaroTbCa npu
pO3paxyHKy NpPOLEHTIB K OAWNH AeHb.

HapaxoBaHi npoueHTu cnnavyloTbess baHkom He ni3Hile HacTynHoro pobo4voro AHsI Micnst iX HapaxyBaHHS
LUNSAXOM 3apaxyBaHHS CyMU HapaxoBaHWX NpoLeHTiB Ha PaxyHok KnieHTa.

2.1.16.6 IHdopmauis npo onepaldii 3aincHeri KnieHTom 3a PaxyHkoM Bigobpa)kaeTbes y BUNMCLI, sIKy KnieHT
oTpumye 6e3nocepeaHbo B baHky abo 3acobamu cuctemm «KnieHT-6aHk».

2.1.16.7 baHk 3giMcHIoE onepaLii 3 npogaxy iHo3emMHoi BanioTy 6e3 oTpumaHHs Big KnieHta 3assu y Bunagkax,
nepegbavyeHnx HOpMaTUBHO-NPaBOBMMM akTamu HauioHaneHoro 6aHky YkpaiHu.

2.1.17 Crtpok gii JoroBopy 6aHKiBCbKOro paxyHKYy, 3aKpUTTA paxyHKY

2.1.17.1 [orosip 6aHKIBCLKOrO paxyHKy Ai€ MPOTAroM HEBU3HAYEHOrO CTPOKY Ta HabyBa€ YMHHOCTI 3 OHS
nignucanHa KnieHtom ta bankom 3assu-[orosopy. [is JoroBopy 6aHKIBCLKOrO paxyHKy NpUNUHSETLCH 3a
3rofor CTopiH abo y Bunagkax, nepeadadeHnx YHHUM 3aKOHOL4ABCTBOM YkpaiHu Ta [Npasunamu.

2.1.17.2 3akpuTTs paxyHKy 30iNCHIOETbCS Ha MigcTaBi MMCbMOBOI 3asBW KnieHTa, y TOMy 4uchni HagaHoil
3acobamu cuctemm «KnieHT-6aHk»

2.1.17.3 PaxyHok KnieHTa 3akpvBaeTbCs Ha iHLWMX NigcTtaBax, nepegbayeHnx YMHHUM 3aKOHO4ABCTBOM
YkpaiHu, HopMaTMBHO — NpaBoBMMUM akTamu HauioHanbHoro 6aHky Ykpainu ta ummu MNMpasunamu.

2.1.17.4 KnieHT Ma€e nNpaBO MOPYLIMTU NUTaHHS NPO 3aKpuTTs PaxyHKy i posipeaHHA [JoroBopy 6aHKIBCbKOro
paxyHKy Y pasi BiACyTHOCTi KOLUTIB Ha KOPECMOHAEHTCbKOMY paxyHKy baHky.

2.1.17.5 baHk Mae npaBo Bumaratu posipBaHHa [oroBopy 6aHKIBCLKOTO paxyHKy Ta 3aKkpuTTd
PaxyHky/PaxyHkiB:

- SAKWO cymMa rpoLlOBUX KOLITIB, WO 36epiraoTbest Ha PaxyHky/PaxyHkax KnieHTa, 3anMwmnacsi MEeHLLOH
BiJ MiHiManbHOro po3mipy, nepegbayeHoro npasunamu baHky abo [JoroBopom GaHKIBCbKOrO paxyHKy, SKLLO
Taka cyma He Oyae BigHOBNEHa NpoTAroM Micsaus Big AHA nonepemkeHHs baHkom npo ue;

-y pasi BigcyTHOCTI onepauinn 3a PaxyHkom/PaxyHkamu NpoTAromM poky, SKWO iHWe He BCTaHOBIEHO
CTopoHamu;

- y BUNagkax, nepeabayeHnx 3aKkOHOOABCTBOM, LLO PErynioe BiGHOCUHK y cdepi 3anobiraHHA Ta npoTugii
neranisauii (BigMMBaHHKO) [OXOAIB, OAEPXKaAHMX 3MOYUHHUM LUASIXOM, (piHAHCYBaHHIO Tepopuamy Ta
piHaHCYBaHHIO PO3MOBCKAXKEHHS 36P0Oi MAacOBOrO 3HULLEHHS;

- BiHWwWX BMNagkax, BctaHoBneHnx CTopoHamu abo 3aKOHOM.

2.1.17.6 3anuwiok rpoLoBux KowWTiB Ha PaxyHKy 3a BKkasiBkoto KnieHTa nepepaxoByeTbCS Ha iHLWINI paxyHOK
KnieHTa B cTpoku i B nopsgky, BctaHoBneHi baHkom. ®isuyHa ocoba — nignpuemeup, dismyHa ocoba, sika
NpoBafuTb He3anexHy npodecinHy AisANbHICTbL 3anuLWOK rPOLUOBUX KOLUTIB Ha PaxyHKy TakoX MOXYTb
oTpUMaTU roTiBKOIO 4epes Kacy baHky.

2.1.17.7 BbaHk Mmoxe BigmoBuTUCS Big [oroBopy 6aHKiBCbKOrO paxyHKy Ta 3akpuTu PaxyHok:

-y pasi BigCcyTHOCTi onepaui 3a paxyHkoM KnieHTa npoTaroMm TpbOX POKiB Niapand Ta BiACYTHOCTI 3anuLky
rPOLLOBUX KOLUTIB Ha LibOMY PaxyHKy;

-y pasi HasgBHOCTI nigctas, nepeabayeHmx 3akoHOM YkpaiHu "Tpo 3anobiraHHa Ta npoTugito neranisadii
(BioMuBaHHIO) JoxopniB, oOepXaHWX 3MOYMHHUM LWAXOM, (hiHAHCYBaHHIO TepopuaMy Ta (OiHAHCYBaHHKO
PO3MNOBCIOMKEHHSI 30pOi MAacOBOIO 3HULLIEHHS". 3anuLLIOK rPOLLOBMX KOLUTIB HA PaxyHKY KrieHTa NoBepTaETLCH
KnieHTy.

2.1.17.8 MNpo dakT 3akpuTTa paxyHky baHk nosigomnsie KnieHTa. Take noBiZOMNEHHS MOXe 3[iiCHIOBaTUCS, B
TOMY u4uChi, ane He BUMKIIOYHO, 3acobamMu TeneKkoMyHikauilnHOro 3B’A3Ky, 3a [OOMoMOrow 3acobis
iHopMaUiHKX, iHpopMaLinHO-TenekoMyHikaLinHux cuctem (email, SMS, cuctemu «KnieHT-BaHk» TOLLO).
2.1.17.9 baHk He 3iNcHI0E 3akpuTTS PaxyHKy 3a 3asBoto KrieHTa, sKLWOo rpoLloBi KOWTHY, L0 PO3MILLEeHi Ha
PaxyHky, 3amopoxeHi abo ¢iHaHCcOBI onepaldii 3a PaxyHkoM 3ynuHeHi BiANOBiAHO 40 3aKOHOAABCTBA 3 NMUTaHb
(hiHAaHCOBOrO MOHITOPUHIY, @ TaKOX B iHLUMX BMNaAKax, SKLO 3aKpUTTa PaxyHKy cynepeynTb BUMOram YNHHOro
3aKOHOAABCTBA Ta HOPMATMBHO-MPABOBMX aKTIB.



MaBa 2.2 BigKpUTTA KapTKOBUX paxyHKiB Ta 06CNyroByBaHHA KOPNOPATUBHMUX MAATDKHUX
KapTOK

2.2.1 bBaHk y nopsgky Ta Ha yMOBax, BU3HAYEHMX UYMHHMM 3aKOHOOABCTBOM YKpaiHu, [MpaBunamu,

lMpaBunamm KOPUCTYBaHHS NNATIXXHO KapTkoto, eMmiToBaHoto AT «AFPOIMPOCTIEPIC BAHK» (Jopatok 1 go

umx lMpasun), Tapudamu baHky Ta 3rigHo npasun BignosigHoi MIMC, Bigkpreae KnieHTy KapTKOBUI paxyHOK,

Burotosnsie ta suaae Hepxatento/depxatensm BIK 3 vinom Ta TexHonorieio PayWave, sika € BnacHicTio

Banky, Ta MNIH-kon, HeobxigHW ona 3gincHeHHa onepadin 3 BIK. Oepxatens Ta Tvn BINK BusHavaeTbca

KnieHTom y HagaHin baHky AHkeTi-3asBi Ha BMaavy KOpnopaTMBHOI NNaTikHOI KapTku (gani AHkeTa-3asBa) 3a

BCTaHoBMeHow baHkom gopmoto.

2.2.2 baHk 3gincHOE po3paxyHKoBO-kacoBe obcnyroByBaHHSA KnieHTa, y ToMy uucni: Buaae

Knienty/[Jep>xaTento roTiBKoBi KOLWTK B Kacax baHky, 6aHkoMaTax, BUkoHye onepauii KnieHta/lepxatens no

po3paxyHKax 3a TOBapW i NOCIyr1 y TOProBo-CEPBICHIN MepeXxi Ta Mepexi IHTepHeT, aki 00CnyroBytoTb KapTKu

MIIC, Ta 3gincHtoe iHWIi onepadii BianosigHo o moxnusocTen BIK.

2.2.3 [epxaTenv/depxarteni 34iricHioTb onepauii 3 BukopuctaHHam BINK He goBwe cTpoky (TepmiHy) Ail,

3a3HadeHoro Ha BI1K. [Oepxatens/Oepxateni 3060B’a3aHi goTpumyBaTtucb ymoB [lpaBun, y Tomy 4uchi

MpaBun kopuctyBaHHsa BIK, aki € HeBig'emHoro YactuHoto MNpaBun, a Takox po3mieHi Ha OdilinHomy caunTi

Banky. Mpn ubomy, KnieHT caMoCTinHO BperynboBye B3aEMOBIAHOCUHY 3 KOXHUM [epxaTtenem/OepxaTtenamu

CTOCOBHO BUMKOPUCTaHHA HagaHoi iMm BIMK Ta goTpumaHHA HUMKW YMOB LiNbOBOrO0 BMKOPUCTaHHS KOLUTIB Ha

kapTkoBOMY paxyHKy. BI1K He nignarae BukopuctaHHio ocobamu, ki He € [epxaTenamu.

2.2.4  3a BigKpuTTa KapTKoBOro paxyHky, Bunyck BINK Ta 3gificHeHHs onepauiii 3 iX BUKOpUCTaHHAM KriieHT
cnnadvye baHky KomiciiHy BuHaropogy 3rigHo 3 Tapudamm baHky. baHk mae npaBo BHOCKTM 3MiHM Ao Tapudis
BaHky, y nopagky BctaHoBrneHoMy Lumu NMpasunamu.

2.2.5 3a kopucTyBaHHS 3anuwikamy KowTiB Ha PaxyHKy BaHK LWOMiCAYHO HapaxoBye MPOLEHTM 3rigHO 3
Tapudamn baHky y BantoTi PaxyHKy 3a 3BiTHUI Micsaub i 3apaxoBye X Ha PaxyHok. HapaxyBaHHS npoueHTiB
3[iMicHi0eTbCS BaHKoM LLOMICAYHO, BUXOAsYM i3 WOOEHHMX 3anuwKkiB Ha PaxyHky (meTog "dpbakt/dakt" ons
paxyHKiB y HauioHanbHin BantoTi). CnnaTta npoueHTiB KnieHTy 30iMCHI0ETHCS LLOMICAYHO, NICMNs pO3paxyHKOBOIro
LMKy, WO npoBoauTbCst baHkoM y OCTaHHI pobouii AeHb KOXHOro Micsus, ane He nidHiwe poboyoro AHs
HACTYMHOTO 3a 3BITHUM.

2.2.6 BaHK 3060B’A3y€ETbLCA:

2.2.6.1 Hagatu NMepconanizosaHy BINK npotarom 7 (cemn) pobounx gHiB 3 MOMEHTY HagaHHs KnieHTom AHkeTu-
3asaBu Ha Bunyck BIK, a Takox BHeceHHs KnieHTOM BignoBigHWX nnaT i KOMmiciv 3rigHo 3 Tapudamm BaHky,
Hepxartento, Ha iMm's akoro BINK emitoBaHa abo [JoBipeHin ocobi KnieHTa, 3a yMoBM iX 0COBMCTOro 3BEPHEHHS
o baHky, ineHTudikauii Ta Bepudikadii depxxatens BrNK/OosipeHoi ocobu.

Bugava MIH-kogy 3aivicHioeTbea baHkom Wwnsixom HagcunaHua Oepxatento MIH-kogy Ha Homep MoGinbHOro

TenedoHy, BkazaHun y AHkeTi-3asBi abo B 3akpuTomy MIH-koHBepTI.

2.2.6.2 be3KoLWTOBHO HafgaBaTy LOMICAYHY BUNMCKY No PaxyHKy KrieHTa He ni3Hilwe neplioro 6aHKiBCbKOro

OHS1 KOXKHOrO HaCTYMHOro Micsaus, y TakoMy NOpAaKY:

- LUMSIXOM CaMOCTINHOro popmMyBaHHS BUNUCKM KnieHTom B cnuctemi « KnieHT-6aHk»;

- LUMAXOM HadaHHsA/HagcunaHHs BbaHkom BMNMCKM Ha nNUcbMOBWMIA 3anuT KnieHTa, y cnocib, BM3HAYeHWN

KnieHTom B AHKeTi-3a4Bi.

2.2.6.3 Y Bunagky BTpatu abo kpagikku BIrK npunHaTtu signosigHy iHdopmauito Big KnieHta/Oepxatens Ta
3abnokyeaTtu aBTopusadito no briK.

2.2.6.4 Posbnokysatu BIK, wo 6yna 3abnokoBaHa 3 iHiuiatneu KnieHta un baHky 3rigHO ymoB umx lMpasun
TiNbKM nicna HapgaHHA KnieHTom BignoBigHOI NMMCbMOBOI 3asiBM Ta BUMKOHAHHSA HUM HaneXHux 3000B’s3aHb
3rigHo i3 uMmun MNpasunamu.

2.2.6.5 Y Bunagky onpoTtecTyBaHHA KnieHTom onepadii, ski nepegbayaloTb CnvcaHHst KowTiB 3 PaxyHky -
MiHIManbHUA CTPOK pO3rnagy npeTeHsii Ta BiglwKoayBaHHS (3a YMOBW MO3UTMBHONO pesynbTaTy po3rnsagy)
CMMCaHWX KOLITIB 3 paxyHKy cknagae:

2.2.6.5 a.) sKWwo onepadii, WO ONpoTECTOBYIOTHCS, MPOBOAUMMCS Y 06CNyroByounx npuctposix baHky—14aHis;
2.2.6.5 6.) AKLIO onepaLii, Lo 0NpoTEeCTOBYOTLCS, NPOBOAUINUCS Y NPUCTPOSX iHWKX BaHkiB — 45 gHiB.

Ho BperyniooBaHHA npeTeHsii KnieHTa Ta 3'acyBaHHA OOCTaBMH MOMWIKOBOrO CNMCaHHA KowTiB 3 PaxyHky
KOLUTK, paHille crnucaHi 3 PaxyHky, He MOHOBNIOIOTHCS.

2.2.6.6 Y BuMnNagKy MNOBTOPHOrO ONPOTECTYBaHHA oOcKapXeHux KnieHToOM onepaudii eksanpom 3rigHo 3
npasunamu MINC, cTpok po3rnsagy npeTeHsii Ta BigwKoayBaHHS (3a YMOBU NO3UTUBHOTO pe3yrnbTaTty po3rnsagy)
cnucanux kowTiB KnieHty moxe 6yTn 36inbwenni go 180 gHis.

2.2.7 KnieHT 3060B'A3yeTbLCA:

2.2.7.1 JoTtpumyBaTuchk Mpasun kopuctyBaHHst BIK, He posronowysaTu cein MNIH-koa, 36epiratn okpemo Big
kapTku MIH-kog. Y Bunapky posronowenHs MIH-kogy, Knient/Oepxatens 3060B'A3aHMIN HErANHO CMNOBICTUTK
npo ue baHk, npn uboMy BaHk He Hece BignoBiganbHICTL 3a HeNpPaBOMIpPHE CNMCaHHS KOLWWTIB 3 PaxyHKy yepes
posronoLlueHHs MNIH-koay.

2.2.7.2 OnnavyBaTu BigNoBiAHO A0 Aitounx Tapudis baHky nocnyrun baHky no NnpoBeAeHHIO po3paxyHkiB 3
BuKopucTaHHsaM BIK, a Takox cymu KOMICilA, iHWKX nnaTexis, WO € Hacrigkom abo BUHMKNKW B pe3ynbrari
BukopuctaHHsa BI1K BignosigHo go aitoumx Tapudis baHky.



2.2.7.3 BigwkogosyBaTtu cymun 36uTkiB BaHky, noHeceHux y pesynbTaTi BukopuctaHHa BIK 3 nopyeHHam
ymoB [Npasun, MNpasun kopuctysaHHA BI1K.

2274 "paHnyHa cyma KowwTiB, Wwo aoctynHa KnieHTy npoTarom neBHOro nepioay Ans 34iNCHEHHA onepadin
i3 3acTtocyBaHHAM BINK cTaHOBUTbL MOTOYHWUI BUTPATHUI NIMIT KrieHTa i 064MCnoeTbCa K cyMa 3anuiiky Ha
PaxyHKy 3a MiHycoM cymy 3abnokoBaHuUX, ane He CnMCaHuX KOLWTIB Yy Mexax BCcTaHoBrneHoro baHkom nimiTy
AoboBoi akTuBHOCTI. KnieHT 3060B’A3aHnii NpoBOANTM BUTPATU Mo PaxyHKy B cymax, SiKi HE NepeBULLYOTb
NOTOYHOrO BUTPATHOrO NIMITY.

2.2.7.5 Tlpn BWHMKHEHHi HecaHKLiOHOBaHOro oBepapadTy (nepeBuTpaTU BUTPATHOMO MiMiTy) No PaxyHKy
Bigwkoaysatu baHky cymy oBepapadTy, a TakoX MNpPOLEHTM 3a KOPUCTYBaHHS oOBepApaddTOM, LUMSXOM
BHeceHHs1 Ha PaxyHok rpoluoBumx kowTiB. KrnieHT BignoBigae 3a noBepHeHHs1 3aboproBaHoOCTi 3a oBepapadTom
BCiMa KoLITaMun, ManHOM, ManHOBMMU MpaBamu, LLIO MOMY HanexaTb.

2.2.7.6 OTtpumaTty BunyweHi Ha im’a Jepxatenis BINK B baHky He nisHiwe 60 (wicTaecsaTn) kaneHaapHuMX OHiB
nicns nogaHHA AHKETU-3asBM Ha iX BUTOTOBMEHHS 3 BIAMITKOI Y PO3NUCLi NPO OTPUMAHHSI LLIHHOCTEMN.

2.2.7.7 TosigoMnsaTn nucbMoBO baHk Npo noMunkoBe 3apaxyBaHHSA Ha PaxyHok KnieHTa KowTiB, WO oMy
He Hanexartb.

2.2.7.8 Mpuimatun Ha cebe BClO BiANOBIAaNbHICTL 3a 4oTpuMaHHA NMpasun kopuctyBaHHAa BIK ta onnaty
BCiX onepauin, 3gincHeHnx 3a gonomoroto BIK, BunyweHnx go PaxyHky.

2.2.7.9 O060B’A3KOBO, Y MOMEHT oTpumaHHs [epxatenem Kaptku, nignucatn KapTtky LepxaTtenem 3i
3BOpPOTHOro GOKy Y BiaBeaeHOMY Ha KapTui micui ons nignucy.

2.2.7.10 Hapatu kapTky Tinbku [epxaTento, Ha iM’ SKOro BoOHa BUroToBfieHa, 03HanomuTn [depxaTtens 3
[orosopom Ta lNpasunamu kopuctyBaHHsA BIK. MepepaTtu BINK [epxaTtento nuwe 3a yMOBU 34iIAICHEHHSA HUM
B MOMeHT oTpumanHs BIK nignucy 3i 3sBopoTHoro 6oky BIK y BiaBegeHomMy ans nignucy micui.

2.2.7.11 OpepxyBaTun Bunuckn no PaxyHky B BaHky He nisHiwe 10 4umMcna KOXHOro Mmicsiusti y cnocio,
BuU3HayeHun MpaBunamn. HeoTpumaHHsa BUNUCKM He 3BinbHsE KnieHTa Big BignosigansHocTi 3a [JoroBopom.
2.2.7.12 Y pasi BusBNEeHHS BTpaT abo He3akoHHOro BukopunctaHHe BINK 4ym obrpyHTOBaHOI Nigo3pu HacTaHHA
LMX 0BCTaBMH BXUTU BCIX MOXIMBKX 3ax0iB 4515 IX YCYHEeHHS Ta HeraniHo CnoBiCTUTM Npo Taki o6cTaBuHn baHk
i3 3a3HayeHHAM Homepa Ta [AaTu 3akiHYeHHA CTPOKy il KapTKM 3a HacCTynmHUMKM eTanamu npoueaypu
BnokyBaHHS:

a.) 3a renecdoHamu: 0-800-505-555 (6e3kowITOBHO Ha TepuTopii YkpaiHu) Ta +380(44) 290-93-10 (LieHTp
06cnyroByBaHHA KJi€EHTIB) 3 000B’SI3KOBMM NiATBEPMAKEHHSIM YCHOIO NOBiAOMII€HHSA KO4OBMUM CIIOBOM,
o6paHum [lepxaTtenem i HaBeaeHUM y AHKeTi-3asBi Npo ii BUNycKk;

6.) nucbmoBO 3asiBorw 3a nignucom KnieHta/Oepxatens/fdoBipeHoi ocobu LwWNsAXoM ocob6ucToro
nonaHHs 3aasu ao AT «AFrPOIMPOCTEPIC BAHK».

lMucbMoBe NOBIOOMIIEHHS NOBUHHE MICTUTU AeTanbHi 06cTaBmHK BTpaTtu BIK Ta Bigomi [lepxxatento o6cTaBUHM
il HEe3aKOHHOro BWKOPUCTaHHA. MOMEHTOM oOfepXXaHHA MnoBIJOMMEHHA npo BTpaTy abo He3aKkoHHe
BukopuctaHHsa bBIMK BBaxaeTbca pgata i 4yac ogepxaHHa baHKy nvMcbmMOBOI 3asiBM 3a NigNUCoMm
Knienta/depxartens/[oBipeHoi ocobu. Lle He no3baense KnieHTa npaea y Bunagky sTpaTtu BINK 3BepHyTucs i3
BiAMNOBIOHOI 3a5BOK0 40 MPaBOOXOPOHHUX OpraHiB.

2.2.7.13 Y pasi BTpatn BINK 0o MomMeHTy ogepxaHHa BaHkom MOBigOMMEHHS Npo i BTpaTy HECTM MOBHY
BignoBiganbHiCTb 3a Bci onepauii 3 BIK, 3giicHeHi TpeTimn ocobamu, 3 Bigoma abo 6e3 Bigoma [epxatens.
2.2.7.14 3piicHioBaTn onepadii 3 0e3roTiBKOBOI onnatyv ToBapiB (MOCnyr) Ta ogepXyBaTu TOTIBKY i3
3actocyBaHHAM BIK BUKMOYHO Yy TakmMx BMNagkax:

- OdepXaHHA TOTiBKM Yy BamnoTi YKpaiHM ONna 34INCHEHHS pPO3paxyHKiB, MOB’A3aHUX i3 BUPOOHUYMMM
(rocnogapcbkvmu) notpebamu, y TOMy Yucni AnNs onnaTu BUTPaT Ha BiOPSMKEHHS B Mexax YKpaiHu, 3
ypaxyBaHHAM OOMEXeHb, YCTAHOBIEHWX HOPMAaTMBHO-MPaABOBUMW akTaMu HauioHanbHoro 6aHKy YkpaiHu 3
NUTaHb PeryntoBaHHs roTiBKOBOro 06iry;

- 30iNCHEHHSs1 po3paxyHKiB Yy ©0e3roTiBKOBIN opMi Yy BanioTi YKpaiHW, NOB’A3aHUX 3i CTaTyTHOKW Ta
rocnogapCbKOK OisiNbHICTIO, BUTPaTaMu NpeacTaBHULLKOrO XapakTepy, a TakoX BUTpaTaMu Ha BiapSaKEHHs B
Mexax YkpaiHu;

- ofepXXaHHs roTiBKM B iHO3EMHIl BantoTi 3a MexaMu YKpaiHv Ans onnaTu BUTPAT Ha BigPAOKEHHS;

- 3[OiICHEHHSA po3paxyHKiB y 6e3roTiBKOBIN ()OPMi B iHO3EMHI BanioTi 3a Mexamu YKpaiHu, no’s3aHux 3
BUTpaTaMu Ha BigpAIKEHHSA Ta BUTpaTaMu NpeCcTaBHULBKOIO Xapakrepy.

Kowitu, aki cnucati 3 PaxyHky KnieHTa 3a onepauisimu 3 kopnopatusHoto BINK, BBaxalTbca BuaaHumu nig 3sit
HepxaTento.

KoHTponb 3a Uinb0B1M BUKOPUCTaHHAM KOLUTIB 3 PaxyHKy 3 BUKopucTaHHsAM koprniopaTusHoi BINK 3aiicHoeTbca
KnieHTom.

2.2.7.15 KopnopatueHi BINK He 3acTocoByloTbCs AN BUNnaT 3apobiTHOT NnaTtu, iHWWX BUNNaT couianbHoro
XapakTepy, a TakoX Afs onnatu B iHO3eMHIN BamnoTi AOroBOpiB (KOHTPAKTIB), WO 3AINCHIOETLCH Bid iMEHI
pe3ndeHTiB Ta NPeaCcTaBHNULTB HOPULUYHUX OCID-HEPE3NOEHTIB.

2.2.8 MNpaBa baHky:

2.2.8.1 BHocuth 3miHn B Tapudm Bbanky, MNpasuna (Mnasa 2.2 Posginy Il Mpaswun), y Tomy uucni MNMpasuna
KOPUCTYBaHHA NNaTiXHO kapTkoto, emiToBaHow AT « ATPOIMPOCIIEPIC BAHK» (JogaTok 1 Mpaswn), npo wo
iHdopmysaTn KnieHta 3a 30 (TpMauaTb) KaneHgapHWX OHIB 4O AHA BBEAEHHS HOBUX Tapudis B Ail0 LWIAXOM
po3MmileHHsa oronoweHb Ha OdidinHomy canti baHky www.ap-bank.com , y Micusx 3aranbHOro gocTyny B
npuMiLLleHHi BaHKy Ta oro CTpyKTypHUX nigpo3ginis t1a/abo y Bunuckax 3a PaxyHkom KnieHTa, HanpaBneHHs
nosigomneHHsa. Akwo KnieHT npoTarom LbOro CTPOKy, He 3BepHyBcs B baHk ansa posipBaHHsa [orosopy,
BBaXaeTbCs, WO KnieHT noromkyeTbca Ha nopanblue obcnyroByBaHHs noro PaxyHky 3a HoBuMu Tapudamu



http://www.ap-bank.com/

BaHky. Byab-siki 3mMiHu | fonoBHeHHSA B [NMpaBuna / Tapndu baHky 3 MOMEHTY HabyTTA HUMU YMHHOCTI, 3@ YyMOBM
AOoTpUMaHHsA npoueayp nosigoMneHHsa KnieHTa, Wo BkasaHi B uux Mpaeunax, ogHaKkoBO PO3MNOBCIOOAXYHOTHCS
Ha Bcix ocib, wo yknanu [orosip 3 baHkom, B TOMy umncni i Ha Tux, xT0 yknae [loroip paHiwe gatu HabyTTa
3MiHamu YmHHocTI. [ig aito 3miH Ta gonoBHeHb B Tapudu baHky nignagatoTb Bei onepadii, BinobpaxeHHs SKkux
no PaxyHky BigbyBaeTbcs, NOYMHaKO4UM 3 4aT HAbYTTA YMHHOCTI TaKMMUK 3MiHAMKU Ta AOMNOBHEHHSIMU.

2.2.8.2 lMpun HenoraweHHi KnieHTomM HecaHKuioHOBaHoro osepApadpty no PaxyHky go 5 uucna micsus,
HaCTYMHOro 3a MiCsALEM MOro BUHUKHEHHs, GriokyBatu gito ycix BI1K, BunyweHux o PaxyHky, 4O MOBHOro
norawleHHss 3aboproBaHOCTi (HECaHKLUiOHOBaHOro oBepapaddTy i BiOCOTKIB 3a KOPUCTyBaHHA oBepAapadTom)
KnieHTom.

2.2.8.3 Mpunuuntn pito JoroBopy, Yy pasi HeoTpumaHHsa KnieHTom/[depxatenem/[oBipeHoo 0coboto,
BunyweHmx BIrK B baHky npoTtarom 60 (WwicTaecaty) KaneHaapHUX OHIB Micns nogaHHs AHKETU-3asiBU Ha ix
BUrOTOBIIEHHA (3a YMOBWM BIACYTHOCTI iHWMX aktuBHux BI1K, BunyweHux po PaxyHky). He oTpumaHi
Knientom/OepxaTtenem BINTK 6nokytoTbCcsa Ta 3HULLYIOTBCS, a KOLWTW, cnnadeHi KnieHTom 3a ix o6cnyroByBaHHS,
He BiALKOOOBYIOTLCS.

2.2.8.4 BcraHoBnoBaTM Ta 3MmiHOBaTM niMiTM [060OBOI akTMBHOCTI 3 MeTow 3abesneveHHs 6Gesneku
pospaxyHkiB Knienta (Oepxartens), nosigommslum npo ue KnieHTa 3a 2 (gBa) GaHKIBCbKUX AHI Yy Nopsgky
HoTucpikauii, nepeadadeHomy n. 2.2.8.1. MNpaswun.

2.2.8.5 baHk Mae npaBo y Oyab-SIKMIA MOMEHT Ha CBili po3cyq 3yNUHUTK Ymn Npu3ynuHuTK gito BIK, a Takox
BigMoBUTU KnieHTy y ii NOHOBMEHHI, 3aMiHi 41 Bunycky HOBOi BINK y pasi nopyweHHs KnieHTom Oyab-siknx yMoB
Horosopy Ta/abo Mpasun 4n MNpaeun kopuctyBaHHS BIIK.

2.2.8.6 TumyacoBO NpU3YNUHATK aBTOpMU3auilo onepauin 3 BukopuctaHHam BIK [depxatenis 3 mMeTowo
nonepeKeHHs Y NPUNUHEHHS MOXIMBUX HE3AKOHHUX YY HenoroaxeHux 3 baHkom gin 3 BukopuctaHHam BITK
(To6TO B pasi HasiBHOCTI MiJo3pKM NPO LWaxpancTBo MNicrs BiANOBIAHOIO NOBIAOMMEHHS] CUCTEMU MOHITOPUHTY).
Bank poknage 3ycunb And nosigoMneHHs KnieHTa npo npusynuHEHHA aBTopu3aui, OAHaK He Hece
BiAMNOBIAANbLHOCTI 3@ MOXIMMBI NPSAMi Y onocepeakoBaHi 36UTKW, AKi MOXYTb OyTu noHeceHi KnieHToOMm B
pesynbTaTi Takux Ain.

2.2.8.7 Axwo nigospm y waxpancTtsi 3 BukopuctaHHam BINK Knienta nigtBepmkytotecs, KnieHT gopyyae banky
HagasaTu HeobxigHy iHopMaLito MiXXHapPOAHUM NNATKHUM CUCTEMaM Ta MPaBOOXOPOHHUM OpraHam.

2.2.8.8 baHk mae npaBo 3akpuTn PaxyHok KnieHTa y pasi BiACyTHOCTI pyxy KOLITIB 3a UMM paxyHKOM MpPOTSArom
O[IHOrO POKY.

2.2.8.9 baHk mae npaBo 3akpuTu PaxyHok, skwo y KnieHTa Hemae gitoumx BI1K, emitoBaHMx 4o Lboro PaxyHky.
Mpn ubomy BaHk nosigomndae KnieHTa LWAsSXoM HanpaBfeHHs MOBIAOMIIEHHSA NPO Take 3akpuUTTa PaxyHky Ta
npo KOMICiliHy BUHAropoay, sika Moxe 0yTu ctsardyta baHkom 3a obcnyroByBaHHsi PaxyHky.

2.2.8.10 baHk mae npaBo 3ynuHu (6rokyBaTu) gii BINK vy pasi nigo3pu waxpancbkux Ain 4O NpoBefeHHS
ycniwHoi Bepuadikauii Jepxxatenem KapTkm yepes LieHTp obcnyroByBaHHs knieHTiB (N.2.2.7.12. a)).

2.2.8.11 baHk Mae npaBo Ha 4Yac BCTAHOBIIEHHS MPaBOMIPHOCTI nepekasy 3YMUHATU 3apaxyBaHHS KOLITIB Ha
PaxyHok KnieHTa y pasi HagxomkeHHs Big 6aHKy-iHiLiaTopa NOBiAOMMEHHS NPO HEHAaNEeXHUN nepekas KOLTIB.
2.2.9 TIpaBa KnieHTa:

2.2.9.1 CamocTiiHO po3snopsamkaTnca kowTamm Ha PaxyHky 3 BukopuctaHHam BIK, B mexax BuTpaTHOro
nimity Ha PaxyHky Ta oOMexeHb, BCTaHOBNEHMUX YMHHMM 3aKOHOA4ABCTBOM YKpaiHu, 3actocoBytoun BI1K sk
3acib ans 6e3roTiBkOBOI ONnaTy 3a ToBapu (MOcnyru) Ha nignpuemcTBax TOpriBni (Nocnyr), Ans nepepaxyBaHHs
KOLUTIB 3i CBOro PaxyHKy Ha paxyHKW iHLLIMX OCiO, Ans onnaTtu 3a ToBapu (nocnyru), Kyniensa (ogep»XaHHs) SKmx
3[JACHIOETLCS B CMCTEMaX EeNeKTPOHHOI KOMepLii, a TakoX K 3acib Ans oAepxaHHs roTiBKM B Kaci BaHky,
nyHKTax Bugadi rotiBkn Ta 6aHkomaTax baHky Ta iHwWux BaHkiB, wo obcnyrosyoTb BINK nnatikHOi cuctemm
Visa International (CLUA), Towo.

2.2.9.2 3pgincHoBaTM po3nopsmKkeHHs PaxyHkom 6e3 BukopuctaHHs BK, BUKMOYHO Ans nepepaxyBaHHSA
KOLWTiB Ha BriacHun PaxyHok, Bigkputuii y banky, ansa voro KnieHT nogae go baHky lNepenik ynoBHOBaXXeHUX
ocib Ta JOKYMeHTH, WO NiATBEPAXKYIOTb NMOBHOBaXeEHHS OCib Ha po3nopsiaxXeHHs1 PaxyHKoMm.

2.2.9.3 TonoBHIOBaTU PaxyHOK LUMSIXOM BHECEHHS rOTiBKOBUX KOLUTIB Yepes Kacy, nepepaxyBaHHS KOLWTIB 3
iHWKX paxyHkiB KnieHTa, a TakoX 3a paxyHOK KOWTIB iHWMX OCi6 3 iXHbOro AOPYYEHHSA 3 ypaxyBaHHAM
0BMeXeHb, BUSHAaYEHNX YNHHUM 3aKOHO4aBCTBOM.

2.2.9.4 3MiHUTK icHyt04YMn 6230BMI UM 3MiHEHMI BaHkom niMiT 4O6OBOI aKTMBHOCTI.

2.2.9.5 OckapxuTn byab-sKy onepaduito no PaxyHKy npoTtarom 15 (n'aTHagusaTu) kaneHgapHUX LHIB nicns
OZlepXXaHHSA BUMUCKM NO PaxyHKy LWNASXOM HafaHHSA B BaHk npeTeHsil B MMCbMOBOMY BUrnsai nigTBepaXeHy
AOKyMeHTaMu (Korii YekiB, paxyHkKiB, 3amMoBrieHb i T.n.). Yci noganbwi Aii CTopiH no Takin onepadii 6yayTtb
NPOBOAMTUCS BIANOBIAHO 00 BHYTPIWHIX npouenyp banky i npasmun MIC. Y Bunagky HeHagaHHS NMUCbLMOBOI
npeTeHsii B baHk No BkasaHUM Y BUNUCL onepalisM y 3a3Ha4yeHUn y UbOoMY NYyHKTi TEPMiH, onepadii 3a3HayeHi
Yy BUNUCL BBaXXalOTbCA NIATBEPAXKEHUMUN | OCKaPXXEHHIO B NoganbLIOMY He NianaratlTb.

2.2.9.6 OckapxyBaTu 4yepe3 baHk He Ginbwe 5 (N’ATv) onepauin, Aki KnieHT BM3Hae Takumu, Wwo He Bynu
npoBefeHi HUM ocobucto abo 3 1oro Bigoma. KnieHT MOromxyeTbCs, WO MpeTeHsii no onepauisx, Lo
nepeBuULLYIOTb 3a3HaYeHy KirnbKiCcTb, NnpunmMatloTbea baHkom Ao po3rnagy Tinbku 3a ymosu nepesunycky BIIK.
3a nepesunyck BIK cTaryeTbcs komiciiia BMHaropoga BignosigHo Ao Tapudis baHky.

2.2.9.7 Tpwu HesropAi 3i amiHamu Tapudis BaHky, posipeatu gito [loroBopy 3 ypaxysaHHsaM BumMor lNpasun.
2.2.9.8 3abnokyesatn onepadii no BINK wnsxomM ixHboro 6nokyBaHHs B MIC Ta/abo BHYTPILWHIA cUcCTeMI
eMiTeHTa 3i cnnaTtor KoMicii 3rigHo 3 Tapudamu baHky.

2.2.9.9.0nepxyBaTtn B baHky HoBy BINK npu BTpaTi (ncyBaHHi, kpagixkui) BIK, a Takox y pasi 3akiH4eHHSA CTPOKY
aii BINK 3i cnnaToto kowmicii 3rigHo Tapudis baHky.



2.2.10 NMopsapok 3[iNCHEHHA po3paxyHKiB

2.2.10.1 BipobpaxeHHsi npoBefeHux onepauin 3a PaxyHkom KnieHTa 34iMCHIOETLCA Yy BanoTi paxyHKY.
[MonoBHeHHA PaxyHKy 30iACHIOETBCS nuLle y BanoTi paxyHKy LUNSAXoM Ge3roTiBKOBOro nepekasy rpoLloBUX
KoLLTiB abo BHECEHHS roTiBKOK Yepes kacy baHky. 3apaxyBaHHsi rpOLLOBMX KOLITIB HA PaxyHOK 34iNCHIOETLCS
B A€Hb X HAOXOXKEHHS!, ane He ni3Hille HacTynHOro onepauinHoro aHs.

2.2.10.2 BignosigHo o cT.26 3akoHy YkpaiHu «[Mpo nnaTikHi cuctemu i nepekas rpowen B YkpaiHi» Ta
po3giny 6 IHCTpykuii nNpo ©e3roTiBKOBI po3paxyHku B YKpaiHi B HaUiOHamnbHIN BanoTi, 3aTBEpPAXEHOI
MocTtaHoBsoto MNpaeniHHA HauioHanbHoro baHky Ykpainm Ne 22 Big 21.01.2004 p., KnieHT Hagae uum JJoroBopom
BaHky npaBo camocTilnHO, 6e3 4oAaTKOBOro NOromxeHHs 3 KnieHTom, NpoBOAMTU CNMCaHHA Ha KOpPUCTb baHky:
2.2.10.2 a.) kowmieg 3 tioeo PaxyHKy & po3mipi, w0 dopigHroe abo ekgigarieHmMHul cymi koumig, o onepauyisax
3 BUKOpUCMAaHHAM KapmKu, ma Harnpasnsamu ix Ha 8iduwkodyeaHHsI eumpam, rnoHeceHux baHkoMm Ha Kopucma
MIIC y 38’sa3Ky i3 30iticHeHHsIM makux ornepauili. CriucaHHs1 3a3Ha4YeHUX Kowmig 30itICHIEMbCS Ha BUKOHAHHS
suMoz ekealpig, sucmasneHux 0o onnamu 4depe3 MIIC, He ni3Hiwe 45 (copoka n’smu) OHie 3 Oamu
nposedeHHs onepauii 3 sukopucmarHam BIIK. lNpu ubomy 6 pasi empamu BlK baHk criucye cymu Kouwmie 3a
8uMozamu, sucmassieHuMu 0o orsiamu 3a rnepiod, Wo MUHy8 3 MOMeHmYy 8usierieHHs [epxamenem empamu
BIK do momeHmy odepxaHHsi baHkom riosidomneHHs1 8i0 depxamens npo empamy BlIK, nidmeepdxeHoezo
{il020 MUCbMOB0I0 3asi8oro 32i0HO ymos [lpasur;

2.2.10.2 6.) cymy 3abopzaogaHocmi 3a HecaHKUioHO8aHUM 08epOpaghmom, CyMu Hapaxo8aHux rnpoueHmie ma
iHwux komiciti ma wmpadgpig 32i0H0 Tapucgpie baHky 3 io2o PaxyHKy y po3mMipi ma y mepmMiHu, 8CmaHOo8neHi
yumu lNpasunamu.

2.2.10.3 3a onepauigmn 3 BukopuctaHHam BIK, 3gincHeHnMuM y BantoTi, BiAMIHHIA Big BantoTh po3paxyHKiB 3
MIIC, cyma, wo noBuHHa 6yTK BigwkogoBaHa baHky, BU3HAYAETLCS LWSIXOM NepepaxyHKy BianoBigHoOT cymu i3
BantoTun, B AKil hakTU4YHO 34iNCHEeHO onepaldito, B BantoTy po3paxyHkiB i3 MINC 3a kypcom, BctaHoBneHnm MINC
Ha gaTy npoBedeHHs onepadii Ta WAsSxoM nepepaxyHKy CyMu i3 Bantotu pospaxyHkis i3 MIMC, wo sunwna y
niacymky, B BanoTy PaxyHKy 3a KypcoM baHky, BCTaHOBREHWM Ha AaTy CNUcaHHS BignoBigHOI cymu 3 PaxyHky.
Ha gaTy yknagaHHs gaHoro AoroBopy BantoToro po3paxyHkis i3 MIMC 3a mixkHapogHumn onepadismu € gonap
CLUA T1a eBpo, 3a BHYTPILIHLO YKPAIHCbKMMM - TPUBHSA. BaHKk MOXe BBOAWMTU OOAATKOBI BanOTU PO3paxyHKiB,
npo wo nosigomnse KnieHTa y nopsaky HoTudikadii, nepeagbayeHomy n. 2.2.8.1 Npasun.

2.2.10.4 Y Bunagky po3bikHOCTEN BanioTh nraTexy Ta BantoTn PaxyHky KnieHT ynoBHOBaxye Ta Aopyyae
BaHKy camOCTINHO 34iCHIOBATM KOHBEpTAaLito KOLWTIB Ha PaxyHKy y BantoTy nnaTexy.

2.2.10.5 TIH-kog BMKOPUCTOBYETLCS, 30KpeMa, Npw 3aiCHEHHI onepadin Yepes 6aHkomaTn. Habip MIH-koay
NPOBOAUTLCS MiCNsi NOSIBM BiAMOBIAHONO HaMMUCy Ha gucnnei 6aHkomaTty. Y BUMNaAKy OAEpXKaHHS TOTiBKU Y
OaHkomaTi abo npoBeaeHHs onepadin Yepe3 POS-TtepmiHan, yBeaeHui MNIH-kog piBHOLUiHHMIA BNAaCHOPYYHOMY
nignucy Oepxatend. KnieHT Hece NOBHY BignosiganbHiCTb 3a BCi onepauii 3 BIK, 34iiCHEHi 3 BUKOPUCTaHHAM
MiH-koay.

2.2.10.6 KnieHT norogxyeTtbc4, Wo baHk He Hece BignoBiganbHOCTI 3a NoBepHEHHSA KnieHTY KOLWTIB, SiKi cnucaHi
3 PaxyHKy BHacnigok He3akOHHOro, sk Ha AymKy KnieHTa, BMKOPUCTaHHA KapTKW, SKWO [O Takoro ii
BMKOPUCTaAHHA MaB MicLie xo4a 6 oguH BUNagok:

a.) akwo KnieHmom He 6yrno HalaHo gidomocmel npo Homep MobinbHo20 menegoHy Lepxamens BlNK ons
akmuesauii baHkom rocriyau GSM-banking 3 iHgbopmyeaHHsi baHkom [epxamens npo eudamkosi ornepauii,
30ilicHeHi 3 sukopucmarHsam tozo blK\pekesisumie BI1K;

6.) Axkwo Knienmom/[epxamenem He 6yno 3abrokogaHo sudamkosi onepauii 3a BIK nicns ompumaHHS
nepwozao sms-nogidomneHHs 8id baHky npo onepauiro, sky KnieHm/[epxamesib 8U3Hae sIK HeCaHKUiOHO8aHy;
8.) baHkoM ripuliHsame piweHHs npo 8idnoesidHicme nidnucy Ha AoKyMeHmax, siki MidmeepoXyrome onepauiro i3
BlK ma nidnucy Knienma/[epxamens y 3assi-LJoeosopi | 3asei-aHkemi, abo Ha Kapmui;

2.) sakwo KnieHm 3a 3as60k0 36inbwue po3mip niMim akmugHocmi, ecmaHosneHuli baHkom abo 3Hsi8 &cCi
obmexxeHHs wodo asmopu3auii 3a onepauiamu 3 BbIK;

0.) skuo Knienm He nosepHys 8 baHk BIK 3a onepauismu 3 Koo gucmasug rnpemeH3sito abo nogepHys maky
Kapmky 6e3 nidnucy fepxxamens;

e.) akwo Knienmom/Lepxamenem 6yno nopyweHo lNpasuna kopucmyesaHHsi BI1K, euknadeHi y yux lNpasunax
0o damu He3aKOHHO20 siKk Ha OymKy KrieHma, eukopucmanHs BlIK.

2.2.11 BignoBiganbHicTb BaHky:

2.2.11.1 baHK Hece BignNOBIAANbHICTbL 38 CBOEYACHICTb 3apaxyBaHHS KOLWITIB Ha PaxyHok KnieHTa. Y Bunagky
NopYLLIEHHS CTPOKIB 3apaxyBaHHSA KOLWTIB Ha PaxyHok baHk cnnayye KnieHTy 3a KOXHWUA fleHb NPOCTPOYKU NEHIO
y po3Mipi nofBinHoi obnikoBoi cTaBku HauioHansHoro baHky YkpaiHu, Wwo gisina y nepiog 3a Skui cnnavyeTbes
neHs Big CyMU HECBOEYACHO 3apax0BaHUX KOLUTIB.

2.2.11.2 baHK Hece BignoBiganbHICTb 3a cBoevacHicTb 6nokyBaHHsA BINK. KnieHT He Hece BignoBigansHicTb 3a
TpaH3akuii, wo Oynu npoBedeHi 3 enekTpoHHOKW aeTopu3auieto no BIK nicna oTpumaHHa BaHkom
noBigoMIIEHHS Npo BTpaTy abo He3akoHHe BuKopucTaHHs BIK.

2.2.11.3 baHk He Hece BigMOBIganbHOCTI y BuUNagky BiagmoBu B obcrnyroByBaHHi BITK npepctaBHMkamm
nignpvemcTB Toprieni i ccpepu nocnyr abo BiamoBa Oyna BMKNMKaHa TeXHiYHMMKU npobnemamu 3 6oky MIMC, wo
3HaAxXO4MTbCA No3a KOHTponem baHky.

2.2.11.4 BbaHK He Hece BignoBiganbHICTb 3a 6yab-sKi onepadii 3 KapTKo, 34iNCHEHI 3 BUKOpUCTaHHAM [MIH-
Kogy.

2.2.11.5 baHK He Hece BignoBiganbHOCTI 3a onepauii, Wo 6ynu npoBeaeHi 6e3 enekTpPoHHOI aBTopu3aLil
(mignimiTHI) y BUNagky sikWwo Taki onepadii Manu micue npotsrom 10 gHiB nicna nogaHHs 3aasu KnieHTom npo



BHeceHHs1 Homepy BIK go nanepoBoro cton-cnucky nnaTtikHoi cuctemun abo skwo KnieHT BigMOBMBCA BiA
BHeceHHs1 Homepy BINK 0o nanepoBoro cton-cnvMcky nnaTikHOi cuctemu.

2.2.11.6 baHk He Hece BignoBiAanbHOCTI 3a NpoBeAeHHA onepadin 3 BukopucTaHHsam BI1K, BuaaHoro
npeacTtaBHuKy KnieHTa 3a JOBipeHICTHO.

2.2.12 BignosiganbHicTb KnieHTa:

2.2.12.1 KnieHT Hece nNOBHY BIOAMOBIAAnNbHICTbL 3a onnaty BCix onepauin no PaxyHky, 3pobneHux 3
BUkopuctaHHam BIK oo otpumaHHs baHKOM MOBIAOMMNEHHSI NpPo BTpaTy abo He3akoHHe BUkopuctaHHs BIIK.
2.2.12.2 HeoTpumaHHs1 BUNUCKM He 3BiNnbHsie KnieHTa Big BMkoHaHHs ymoB [orosopy/paBun.

2.2.12.3 KnieHT gopy4yae, a baHk mae npaBo y BunagKy NnoMmMnKoBOro 3apaxyBaHHsS baHKoM KowwTiB Ha PaxyHok
cnucyBaTtu 3 PaxyHKy B 6e3ymoBHOMY nopsiaky i 6e3 4oaaTKOBOroO y3romKeHHs/NoromkeHHst i3 KnieHtom cymu
Takux MNOMMUIKOBO 3apaxoBaHux KowrTiB. [pn ubomy KnieHT Hece BignoBiganbHICTL 3a MoralleHHs
HecaHKLUioHOBaHOro oBepapadTy Ta HapaxoBaHMX BIACOTKIB 3a HeCaHKUiOHOBaHWW oBepapadT, SKLIO
BUHWKHEHHSI HECaHKLioHOBaHOro osepapadpty 6yno obyMOBnNeHO BMKOPUCTAHHSIM NMOMMUITKOBO 3apaxoBaHMX
KOLUTIB.

2.2.13 TepmiH gii Ta po3ipBaHHsa [JoroBopy

2.2.13.1 Jorosip BcTynae B cuny 3 gHa nignucadHa KnieHtom Ta baHkom 3assu-[orosopy i gie 4o NoBHOro
BUKOHaHHA CTopoHamMn cBOix 3060B’si3aHb. TepMiHn aii BINK BkasaHi Ha ix nuuesin cTopoHi. Akwo BI1K
NnepeBUNYCKAETbLCA Ha HOBUIM TepMiH Aii abo BunyckatoTbes HoBi BINK go PaxyHky, To TepMmiH Aii [loroBopy
aBTOMaTUYHO MPOAOBXKYETbCSA A0 MOBHOIMO BMKOHaHHSA CTopoHamu CBOiX 3000B’Ai3aHb 3a onepaudisimu,
3gincHeHnmn 3a ummm BIK. 3akiHvyeHHs Tepminy aii BINTK He o3Havae 3akiH4eHHs1 TepMiHy aii [loroBopy.
2.2.13.2 TepeBunyck BIK nicns 3akiH4eHHst TepMiny ii gii moxe 3piicHioBaTucs BaHkom 6e3 goaaTKoBOro
norompkeHHst 3 KnieHtom y Bunagky HagBHOCTI HA MOMEHT 15 yncna octaHHboro micausa TepmiHy aii BrK, Ha
PaxyHky KnieHTa KOLITiB, 4OCTaTHIX OJ11 BUKOHAHHSA HUM CBOIX dhiHaHCOBMX 3060B’A3aHb neped baHkom wono
nepesunycky BINK B nopsaky 6€3yMOBHOIo 4OroBipHOro CnMcaHHsA Ta HEOTPUMaHHA BbaHKOM 3asBM Ha 3aKpUTTA
paxyHky Big KnieHta 3a 15 kaneHgapHux AHiB 4O AaTu 3akiH4YeHHs TepmiHy gii BI1K. Y Bunagky HesgaTHOCTI
KnieHTa BMkoHaTu cBOi (piHaHCOBI 3060B’A3aHHs, baHk mae npaBo He nepesunyckatu BIK Ha HoBUIM TepmiH.
2.2.13.3 TpeTeHsii, wo BuMHMKalOTb Y KnieHTa B Mexax aii [loroBopy, peryniowTbcd Npasunamm, BHYTPILLHIMK
HOpMaTUBHUMKN AOKyMeHTamu baHky, npaBunamu nnaTtikHUX CUCTEM i YMHHWM 3aKOHOOABCTBOM YKpaiHW.
Cynepeuky i HEMOPO3YMiHHS, LLO MOXYTb BUHUKHYTU MixX CTOopoHamu B mexax Aii [loroBopy, N0 MOXNNBOCTI
BUPILLYIOTBCA WINSAXOM neperoBopiB Mk CTopoHamun. B pasi HegocsrHeHHst 3roguM — 3rigHO 3 4itounm
3aKoHO4aBCTBOM YKpaiHu.

2.2.13.4 3a 6axaHHsM KnieHTa [JoroBip po3puBaeTbcs i PaxyHOK 3akpuBaeTbCsl Ha MigcTaBi MOro NMCbMOBOI
3asBU, a TaKOX B iHLWIMX BMNagkax, nepeabadyeHnx YHHUM 3akoHodaBcTBOM. [pu nogavi 3asBu Ha 3akpuTTA
KapTKOBOrO paxyHKY 3anuLloK KOWTIB noBepTaeTbca KnieHTy, a KapTKOBWA paxyHOK 3aKpuBaeTbCHA Nicns
3aKiH4YeHHA 45 gHiB 3 AaTy NofgaHHA 3asBu B baHk Ta 3a yMOBM BUKOHAHHA 3000B’A3aHb CTOpPIH 3a [loroBopom.
2.2.13.5 Banuwok rpoloBux KowWTiB Ha PaxyHky 3a BkasiBkow KnieHTa nepepaxoByeETbCA Ha iHLINA paxyHOK
KnieHta B CcTpokmn i B nopsgky, BcTaHoBneHi baHkom. ®isnyHa ocoba — nignpuemeup, disnyHa ocoba, sika
NpoBaAuUTb He3anexHy npodecinHy AiANbHICTbL 3anuvLWOK rPOLUOBUX KOLUTIB Ha PaxyHKYy TakoX MOXYTb
OoTpUMaTU roTiBKOIO Yepes Kacy baHky.

naBa 2.3 BigkputTa Bknagy (aeno3uty) «CTpokoBUMN»

2.3.1 baHk Bigkpuae KnieHTy BknagHun (Oeno3vTHWA) paxyHok (PaxyHok), Ta npunmae Ha PaxyHok Big
KnieHTa rpoLwuoBi KOWTK B CyMi Ta Ha yMOBaXx, Siki, BU3Ha4eHi y 3assi — [lorosopi.

2.3.2. KnieHT 3060B’A3yeTbCs NPOTAroM TpbOX poboymx AHiB 3 gatu nignucaHHsa KnieHtom Ta baHkom 3asaBu-
[oroeopy 3abe3neuntn 6e3roTiBKOBE 3apaxyBaHHs Ha PaxyHOK rpoLLOBMX KOLWITIB B CyMi, BU3Ha4YeHi B 3anBi-
HoroBopi. Y pasi HeHagxomXeHHs Ha PaxyHOK cymun Bknagdy NpoTSAroM CTPOKY, HaBedeHOro y LibOMY MYHKTI
Mpasun, Jorosip BBaXaeTbCsa Taknm, LLO He BigOyBcsa Ta PaxyHOK 3aKkpuBaEeTbCS.

2.3.3 MNopsaaok HapaxyBaHHA Ta cnnaTy NPOLEHTIB 3a KOPMCTYBaHHA BKMaaom

2.3.3.1 HapaxyBaHHa bBaHKOM MpoOUEHTIB 3a KOPWUCTYBaHHS BKMaZOM 30IACHIOETLCA Yy BanoTi BKnagy
LLIOMICSIYHO Y OCTaHHiIn pobo4nin eHb KOXHOro KaneHgapHOro Micsils, a Takox y AaTy NoBepHEeHHs Bknaay /
AaTy NPOAOBXEHHS CTPOKY Aii BKNagy. 3a BkNagamu, Lo po3milleHi KnieHToM Ha CTPOK MEHLL HiXXK O4MH Micsaub,
3a yMOBW, LLO CTPOK iX Aii He BKMoYae OCTaHHin pobounii 4eHb MiCsLS, HapaxyBaHHS MPOLEHTIB 3AiNCHIOETLCS
TiNbKW y AaTy NOBEPHEHHS BKNady / AaTy NPOAOBXEHHS CTPOKY Ail Bkragy.

Y pasi, SKLWOo AaTa NoBepHEeHHS BKNaay / AaTy NpOAOBXEHHSA CTPOKY Ail BKNnaay npunagae Ha Hepobouunin AeHb,
NPOLEHTN HapaxoBYKOTbCH Yy nepwuin pobouni geHb Micnd gaTv NOBEpHEHHs Bknagy. [pu HapaxyBaHHi
NPOLIEHTIB AeHb 3apaxyBaHHS rpOLLOBMX KOLITIB Ha PaxyHOK Ta IecHb NOBEPHEHHS rPOLLIOBUX KOLUTIB 3 PaxyHKy
He BPaxoBYIOTLCS.

2.3.3.2 lns HapaxyBaHHS MNPOLIEHTIB BUKOPUCTOBYETLCSA (hakTW4yHa KiNbKiCTb OHIB Yy poui Ans BkNagis B
HaujioHanbHin BantoTi, Ta 360 AHIB y poLi AN BKNaiB B iHO3eMHi BanioTi.

2.3.3.3 CnnaTa NpoueHTIB 3a KOPUCTYBaHHSA BKaJoM, 3anexHo Big obpaHux KnieHTom ymoB GaHKiBCbKOro
BKIagy, 3OJIMCHIOETLCS Yy BanioTi BKMNAA4y Ha NOTOYHMI paxyHok KnieHTa, BigkpuTui y BaHky abo B iHLOMY
OaHKy YkpaiHu Ta BusHaveHun KnieHtom y 3assi-[oroBopi Npo HagaHHSA BaHkiBCbKOi nocryrn abo Lnsxom
3apaxyBaHHs Ha 4eno3NTHUN paxyHoK (KanitTanisawisd) y HaCTynmHOMY NopsaKy:

2.3.3.3 a) [na sknadis 3i WOMICAYHOK 8UMNIamoro rnpoueHmie:



CnnaTta npoLeHTIiB 3a KOPUCTYBAHHS BKNagOM 3AINCHIOETLCS LLOMICAYHO Y neplnin poboumin AeHb nicns
3aKiHYEHHS1 KOXXHOrO 3BIiTHOMO MICSLIA, @ TakoX Yy AaTy NOBEpHEHHA Bkrady / AaTy NPOOOBXEHHSI CTPOKY Ail
BKNaay. Y pasi, 9KWo AaTta NoBepHEeHHHA Bknagy / gata NpoOOBXEHHs CTPOKy Ail Bknagy npunagae Ha
Hepobounn feHb, cnnata HapaxoBaHUX MNPOLEHTIB 3AINCHIOETLCA Y neplwmi pobouni AeHb nicna aatm
NoBEpPHEHHSs BKNaay / 4aTu NpoAOBXEHHSA CTPOKY Ail BKnaay.

2.3.3.3 0) [ns eknadis 3 sunnamoro npoueHmis 8 KiHuj Crmpoky:

CnnaTa npoLeHTIB 3a KOPUCTYBaHHS BKITA4OM 34IMCHIOETLCS Yy AaTy MOBEPHEHHS BKNaay / 4aTy NPOOOBXKEHHS
CTPOKY Aii Bknagy. Y pasi, sSiKLo AaTa NoBepHEHHsI BKaay / aTta NpOAOBXEHHS CTPOKY Ail Bknaay npunagae
Ha Hepobo4uMii OeHb, Cnrata HapaxOBaHUX MPOLEHTIB 34INCHIOETLCA Yy Mepnin poboyunii AeHb nicns gatu
NOBEpPHEHHsI BKNagy / 4aTv NPOAOBXKEHHS CTPOKY Aii BKNagy.

2.3.3.3 B) [ins exknadie 3i WoMics4HOK 8UNIamoro npoueHmis (kanimanizauyis):

CnnaTa npoueHTIB 3a KOPUCTYBaHHSA BKNaAOM 34IMCHIOETLCH LUMSXOM iX 3apaxyBaHHSA Ha PaxyHOK LLOMICAYHO
y nepwmn pobounin aeHb Micns 3akiHYeHHS KOXHOro 3BiTHOrO MicAud. Y gaTy NoBepHEHHsl BKnagy cnnarta
NPOLIEHTIB 32 KOPUCTYBAHHA BKNAAOM 3AINCHIOETLCS LUNAXOM iX 3apaxyBaHHS Ha NOTOYHUN paxyHOK KnieHTa,
BM3HayeHun y 3assi-forosopi. Y pasi, aKkLo gaTa NOBepHEHHS BKagy npunagae Ha Hepobounii feHb, cnnarta
HapaxoBaHMX MPOLEHTIB 34INCHIOETLCA Y NepLumii pobounin AeHb Nicnst AaTu NOBEPHEHHS BKNaay.

2.3.3.4 baHK He HapaxOBy€ Ta He Chfayye NPOLUEHTU 3a KOPUCTYBAHHA BKMNaAoM Micns AaTv NOBEPHEHHS
BKMagy, 30Kkpema y BunagKy HeMOXIMBOCTI NoBepHEHHS BaHKoM Bknagy Ta HapaxoBaHWUX BiANOBIAHO 4O YMOB
Lboro [loroBopy NpOLEHTIB Ha NOTOYHUI paxyHoK KrieHTa 3 nigctas, Wwo He 3anexaTb Big baHky.

2.3.3.5 B pasi HaknageHHa Ha PaxyHok KnieHTa apeluTy BignoBigHMMM AepXXaBHUMM OpraHaMn y Bunagkax,
nepenbavyeHnx YHHUM 3aKOHO4ABCTBOM, NPOLIEHTU 3a BKMNaZAoOM 3a BECb CTPOK apeLUTy He HapaxoBYHOTbCA Ta
He cnnavyTbCes.

2.3.3.6 3a iHBECTULINHNM BKIIAaQOM, PO3MILLEHMM HOPUONYHOK 0CO00 — Hepe3naeHToM (iHBecTopom) BaHk
0HOYaCHO, 3i CNNaTol NPOLIEHTIB 3a KOPUCTYBAHHS BKNaAOM YTPUMYE NOAAaTOK 3 AOXOAIB HepeanaeHTa (aani
— nogartok) B po3mipi 15% Big cymy HapaxoBaHWUX NPOLEHTIB.

Y pasi konu KnieHT BBaxae, Lo 3 noro goxodis 6yno yrpumaHo cymy nogaTky, ska NnepeBuLLye HanexHy o
cnnaTv BIiANOBIAHO A0 HOPM MiKHApOOHOrO [OroBOpY, PO3rNsAd MWTaHHA MNPO BiALKOOYBAHHA Pi3HMLI
30JiMCHIOETLCSA KMiEHTOM CaMOCTIMHO LUMASXOM 3AIMCHEHHS OMILiNMHOrO 3BEPHEHHA OO0 OpraHy AepXKaBHOl
nogaTtkoBoi Ccnyxbwu 3a micuesHaxogkeHHAM baHky, y nopsgky, BUM3HAYE€HOMY YMHHMM 3aKOHOLABCTBOM
YKpainum.

2.3.4 MNopsapok NnoBepHeHHA BKnagy

2.3.4.1 MNoBepHeHHA BaHkOM BKnaay 30IMCHIOETLCH Yy AaTy NOBEPHEHHS BKMNady, a SKWO AaTa NOBEpPHEHHS
BKIagy € HepobouMM [OHeM, MOBEPHEHHS BKMNady 34iNCHI0ETbCA Yy Meplmin pobounin geHb nicns aatu
NoBEPHEHHS BKnagy.

2.3.4.2 baHkK 34iMCHIOE NOBEPHEHHS BKNady Ha nigcTasi MMCbMOBOI 3asiBM NPO 3aKpUTTHA paxyHKy, HagaHoi
KnieHTom g0 OHS NOBepHeHHs Bknagy. 3asiBa Mpo 3aKkpUTTS paxyHKy moxe O6yTu HagaHa KnieHTom Takox
3acobamu cuctemm «KnieHT-6aHk».

2.3.4.3. KowTtn 3 Oeno3uTHOro paxyHKy MOBEepTalTbCs LUMSXOM MepepaxyBaHHS Ha MOTOYHWA paxyHOK
KnieHTa, Bigkputnin y baHky, abo B iHWoMy BaHKy YkpaiHn, Ta Bu3HauveHun y 3assi-[Jorosopi.

2.3.4.4 BaHk 3aKkpvBa€e OENO3UTHUIN paxyHOK Ha HACTYMNHMIN 6aHKIBCbKMIA AeHb NiCMNs NMOBEPHEHHSA BKMNaay.
2.3.4.5 [locTpokoBe NOBEPHEHHS BKNaay 00 AaTu 3aKiHieHHs Bknagy He 403BONSETLCS.

2.3.5 YMOBM NpoaoBXeHHs1 CTPOKY Aii BKnaay

2.3.5.1 Y Bunagky, HeHagaHHs KnieHTOM y CTpoku Ta B nopsigky, Wwo nepegbadeHi n 2.3.4.2 umx lMpasun
NMCLMOBOI 3a8BM NPO 3aKpUTTHA paxyHKy, baHk Mae npaBo NpogoBXyBaTu CTPOK Aii Bknaay KoXHoro pasy Ha
TOW caMuii CTPOK, Ha SIKMIM BiH ByB po3MilieHuii BignosigHo o 3asasu-Lorosopy. Po3Mip NpoueHTHOI cTaBkm
3a BKNagoM, KU TaknMMm YMHOM NPOJOBXEHO, OOPiBHIOBATMME PO3MIpY MPOLIEHTHOI CTaBKW, BCTAHOBMEHOI
BaHkom aonsa GaHkiBCbKOro BKnagy Ti€i K CTPOKOBOCTI B Takill e BamntoTi Ha AaTy NPOAOBXEHHS CTPOKY Ail
BKMNaay.

2.3.5.2 baHK He 3[iACHIOE NPOAOBXEHHS CTPOKY Ail BKNagy 3 BMNNATO BiACOTKIB LUMSXOM NpUEgHAHHSA A0
cymu BKnagy (kanitanisadieto).

2.3.6 3miHa po3Mipy npoueHTiB 3a BKIagom

2.3.6.1 Y BUNaaKy iCTOTHUX 3MiH Y KpeauUTHO-dDiHaHCOBI cUCTEMi KpaiHU, KOH IOHKTYPU rPOLLOBUX PUHKIB, 3MiHU
o6nikoBoi cTaBku HauioHanbHoro 6aHky YkpaiHm Ta/abo HopmaTtumeiB HBY no 060B’si3KOBOMY pe3epByBaHHIO,
a TakoX HasiBHOCTI iHWNX 06CTaBuH, Lo He 3anexaTb Big baHky, CTOPOHWU OOCArNM 3roam BBaXaTh HacTaHHS
Taknx 0OCTaBMH iCTOTHOK 3MiHOK o0O6cCTaBuH, AkuMu CTOPOHU KepyBamnucs Mpu BU3HAYEHHI PO3Mipy
NPOLEHTHOT CTaBku Npu yknagaHHi Jorosopy. MNpu HacTaHHi Byab-sKkoro i3 3a3HavyeHux Bunagkie BaHk mae
npaeo iHiLitoBaTK 3MiHM YMOB [loroBopy 040 po3Mipy NpoLEeHTIB 3a Bknagom (NpoueHTHOI CTaBKKW) Y NOPSAKY,
BM3HayYeHoMy nyHktamm 2.3.6.2 — 2.3.6.3 Npasun.

2.3.6.2 Tlpo 3miHy po3mipy npoueHTiB baHk nosigomnse KnieHTa wWNaxoM HanpasneHHs nucta 3
NoBIZOMIEHHSIM MPo BpyyeHHs. [MpoTtarom 30 (TpmauaTh) KaneHgapH1X gHIB 3 MOMEHTY BignpasneHHs baHkom
BkasaHoro nucta KnieHt 3060B’da3aHni 3'aButnca Ao bavky ans yknagaHHsa [JoroBopy npo BHECEHHSI 3MiH
PO3Mipy NPOLIEHTHOI CTaBkn. HoBa NpoueHTHa CTaBka MOYMHAE LiiTU 3 MOMEHTY BHECEHHS BigNoBigHUX 3MiH
Ao [orosopy wnsaxom yknagaHHs [JoroBopy npo BHeCeHHs 3MiH. CTOpOHU JOCArnM 3roau, Wo AaTor, 3 SKOl
NOYMHAETLCA BiANiK 3a3HaY€HOro BULLE CTPOKY, BBaXAETbCA AaTa, 3a3HadeHa Ha KBUTaHLIl, Aka HagaeTbCs
BaHky BiggineHHsM 3B’A3Ky Npu BigMpaBreHHi nMcTa 3 MOBIOMIEHHAM NPO BpyYeHHs, abo agaTa, ska
3a3HayvyeHa B MOBIAOMINEHHI, sike oTpumaHe KnieHTom/[peactaBHMKOM /YNOBHOBaXeHOK ocoboto KnieHTa
ocobucTo y baHky.



MignucanHs Knientom [JoroBopy npo BHeceHHs 3MiH Ao [oroeopy npo Bknag (genosnt) « CTPOKOBUN» 3 HOBOKO
NPOLEHTHOI CTaBKOK CBIiAYUTL Npo 3rogy KrieHTa 3i amiHamu ymos [lJorosopy.

2.3.6.3 Y Bunagkax, konv npotsrom 30 (TpuauaTtn) KaneHaapHUX AHIB 3 AHA BignpasneHHa baHkom nucta npo
3MiHy npoueHTHoi cTaBku KnieHTy BignosigHo go n. 2.3.6.2. lpasun, KnieHt He nignucas [orosip npo
BHeCeHHs 3miH 1o [JoroBopy, Ha 31-un aeHb [Jorosip BBaXaeTbCA po3ipBaHuM, a baHk 3060B’a3aHui B Lien xe
OeHb NOBEPHYTK cymy Bknagy pa3oMm 3 HapaxoBaHWMU NPOLIEHTaMM.

2.3.7TepMiH pii Ta npunuHeHHs JorosBopy

2.3.7.1 Horoeip npo Bknag (oenosut) « CTpoOKOBUM» BCTynae B CUIly 3 MOMEHTY nignucaHHs KnieHTom Ta
BaHkom 3asiBu-[loroBopy Ta aie 3a 3rogoto CTopiH 4O MOMeHTY BunnaTn bankom KnieHTy Bciei cymu Bknagy i
npoueHTiB 3a UM Bknagom.

2.3.7.2 Oorogip npo Bknag (aeno3nt) « CTpoKoBMIA» BBaXXaeTbCA PO3ipBaHUM, a 3060B‘A3aHHSA CTOpiH 3@ HUM
— NPUNMHEHUMU, AKLLO NpoTarom 3 (Tpbox) poboumx aHiB 3 [atn noyatky Bknagy Ha PaxyHok He HaginayTb
rpoLuoBi KowTn KnieHTa.

2.3.7.3 PosipBaHHs Ta 3miHa [JoroBopy npo Bknag (4eno3nt) « CTpoKoBMIN» B OO4HOCTOPOHHBOMY MOPSAAKY He
JOMnycKaeTbCH, KpiM Bunagkie, npamo nepenbaveHux uumun lNMpaBunamu ta/abo YMHHUM 3aKOHOOABCTBOM
YKkpainu.

MnaBsa 2.4 BigkputTa Ta 06CNyroByBaHHA 6aHKiBCbKUX paxyHKiB Ha BUMOry Ta pPO3MillleHHA
KOLWTIB Ha LUX paxyHKax

2.4.1 Mpotgarom 1 (ogHoro) poboyoro AHA nicnsa nignucaHHa 3assu — [orosBopy BaHk Bigkpvsae KrnieHTy
PaxyHok Ha Bumory (Hagani — PaxyHoOk) Ta 3aiicHoe onepauii 3a PaxyHKOM Yy MOpsiaKy, BU3HayYeHOMY
MpaBunamn Ta 3 ypaxyBaHHAM YycTaHoBneHoro [lpaBunamu pand BignosigHOro PaxyHKy pexumy
BUKOPUCTaHHS.

2.4.2 3a KopuUCTyBaHHA KowwTamu, po3miweHumn KnieHTom Ha PaxyHky, BaHk HapaxoBye Ta cnnadye
NPOLEHTM B PO3Mipi, 3rigHO 3 BCTAHOBMEHO BaHKOM NPOLIEHTHOK CTaBKOK A5 BigNoBigHOro Tnny PaxyHky.

2.4.3 KnieHT cnnadvye KoMmiciiHy BuHaropoay baHky 3a nocnyru, oTpumadi KnieHtom 3rigHo 3 [JoroBopowm, y
po3Mipi Ta y CTpOKM BignoBigHo Ao Tapudis baHky.

2.4.5 bBaHK mae npaBo:

2.4.5.1 BukopucToByBaTH KOLLTK, SKi 06MiKOBYOTbCS Ha PaxyHKy KnieHTa, rapaHTytoum NpoBeAeHHs onepaLin
BiANOBIOHO 4O YMOB Liboro [loroBopy HOpMaTMBHO-MPaBOBMX akTiB HauioHanbHoro 6aHky YkpaiHu.

2.4.5.2 Y pasi odbopmneHHs KnieHTOM po3paxyHKOBMX JOKYMEHTIB 3 MOpYLUEHHAM yMOB umx [paBun, YNHHOro
3aKOHO4AaBCTBA Ta HOPMATMBHO-MpaBoBUX akTiB HauioHanbHOro ©aHKy YkpaiHu, MNOBEPHYTM KOLITH
KnieHTy/nnaTtHuKy He nisdHile HacTynHoro 6aHKiBCbKOro AHs 6e3 HapaxyBaHHSA BiACOTKIB HA CyMM BigmnoBigHUX
HaaXOOXKeHb.

2.4.5.3 3pincHioBatM cnucaHHs kowTiB 3 PaxyHky KnieHta y Bunagkax, nepegdayeHnx YUHHUM
3akoHogaBcTBOM YKpaiHu Ta Npasunamu.

2.45.4 Y pasi HagxomkeHb Ha PaxyHok, siki He nepefbadveHi ymoBamMu pexunmy BUKOPUCTaHHSA PaxyHKy,
3apaxoByBaTK Taki HAAXOOKEHHS Ha OKpeMuI paxyHok baHky y Bunagkax nepegbaveHunx unmu Mpasmunamu.

2.4.5.5 3MiHIOBaTU PO3MIp NraTu 3a KOPUCTYBAHHSA KOLUTAMU PO3MILLEeHNMU Ha PaxyHKy Ta po3mip KOMICIHOT
BuHaropoan baHky 3a nocnyrn, oTpumaHdi KnieHTom 3rigHo 3 [oroBopom, npo wo 3aByacHo, 3a 15
KaneHgapHWX OHIB 00 BBeAEHHS B [it0 3MiH, iHOpMYBaTK KNIEHTIB LUNAXOM PO3MilLleHHs Takoi iHpopmMalii B
npuMileHHi baHky Ta Ha odiuiiHomy canTi Banky www.ap-bank.com.

2.4.6 KnieHT mae npaBo:

2.4.6.1 CamoCTiNHO po3nopsmKaTncs KowTaMu Ha PaxyHKy 3 4OTpUMaHHAM BMMOT YMHHOTO 3aKOHO4aBCTBa
Ta peXMMy BUKOPUCTaHHSA PaxyHKy, BM3HayeHoro uumu lNpasBunamu, 3a BUHATKOM BUMaAkiB NpYMYycOBOroO
CTATHEHHS Ta OOrOBIPHOrO CMNMCAHHSA KOLWITIB, @ TakoXX OOMEXeHHs npaBa po3nopsamkeHHs PaxyHKoMm y
BMNagKkax, BCTAHOBIEHWX 3aKOHOAABCTBOM YKpaiHM Ta HOpMaTMBHMMK akTamu HauioHanbHoro 6aHky
YKpainu.

2.4.6.2 lMopaBatn go baHKy po3spaxyHKOBi OOKYMEHTW €K Yy naneposii ¢opMi, TaK i3 BUKOPUCTaAHHAM
€IeKTPOHHMX PO3PaxyHKOBMX AOKYMEHTIB 3acobamun cuctemn «KnieHT-6aHk», 3a yMOBM yknagaHHs 3 baHkom
BignosigHoro [loroBopy nocnyru.

2.4.7. bBaHK b6epe Ha cebe 30060B'A3aHHSA:

2.4.7.1 3abes3nevyBaT CBOEYacHe 3apaxyBaHHS KOWTiB Ha PaxyHoK, BignoBigHO JO pexumy PaxyHky,
BCTaHoBreHoro Mpasunamu.

2.4.7.2 3abes3nevyBaT cBOe€YacHe nepepaxyBaHHA KOWTiB 3 PaxyHKy, BiAMOBIOHO OO PEXWMY pPaxyHKY,
BCTaHoBreHoro Mpasunamu.

2.4.7.3 BcraHoBmnoBaTh NPOLIEHTHY CTaBKYy 3a KOPUCTYBaHHA KOLITaMn Ha PaxyHKy, Ta OnpuriloAHIoBaTh AaHi
npo BCTaHoBneHy baHkom npoueHTHy cTaBky Ha OdiuinHomy cawti baHky www.ap-bank.com Ta y
npuMiLLeHHsx baHky.

2.4.8 KnieHT 6epe Ha cebe 3060B'sA3aHHA:

2.4.8.1 3pincHioBaTM nepekas KoOWTiB Ha PaxyHok / 3 PaxyHKy 3 OOTPUMaHHAM pPEXUMY BUKOPUCTAHHS,
BCTaHoBneHoro Npasunamu.

2.4.8.2 BukoHyBaTu BMMOrY LOJ0 opraHi3adii 6e3roTiBKOBUX po3paxyHkiB, iX OpM, CTaHOAPTIB JOKYMEHTIB i
AOKYMEHTOOOiry.



http://www.ap-bank.com/
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2.4.8.3 He nisHiwe HacTynHoro pobo4yoro AHA noBigomMnaTu baHk npo BCi BUSABNEHi HETOYHOCTIi abo NoMunkm
y BUnNuckax 3 PaxyHky Ta iHLWMX AOKyMeHTax abo nNpo HeBU3HaHHS (He NiATBEPIKEHHS) NiACYMKOBOro canbio
3a paxyHKOM.

2.4.8.4 OsHarnomntoBatucs i3 fgitoummn Tapudamu Ta ctaBkamy Ha OdidinHomy cawti baHky www.ap-
bank.com Ta y npumiweHHax baHky.

2.4.8.5 [ina 3pincHeHHA po3nopsamkeHHs PaxyHkom/PaxyHkamu KnieHT nogae go baHky OOKyMeHTW, SKi
niaTBEPAXKYIOTb NOBHOBaXXEHHS 0Cib Ha posnopsaaxeHHs PaxyHkom/PaxyHkamu Ta lNepenik ynoBHOBaXKeHMX
ocib.

2.4.9 MNopsapok 3apaxyBaHHA Ta MNepeKka3 KOWTIB 3a paxyHKOM Ha Bumory «OBepHauT» (pexum
BMKOPUCTaHHA PaxyHKy):

2.4.9.1 Ha PaxyHOK 3apaxoBylOTbCs BnacHi kowTu KrnieHTa 3 noToyHoro paxyHky KrnieHTa, Bigkputoro y AT
«APOTIPOCIIEPIC BAHK».

3 PaxyHKy KOWTW nepepaxyloTbCsa Ha BRAAcHUMW MNOTOMHWMMA paxyHok KnieHTa, Bigkputun B AT
«ArPOTIPOCIIEPIC BAHK».

lMpoBeneHHs iHWKX He nepenbaveHux lMpaBunamu onepaui 3i CNMcaHHA Ta 3apaxyBaHHA 3a PaxyHkoMm
3abopoHEHO.

2.4.9.2 MNnaTikHi OOKYMEHTM Ha CMWCaHHA Ta 3apaxyBaHHs KowTiB Ha PaxyHok, npuimMaioTbcs baHkom B
nepioa 4acy 3 11:00 go 16:30 3a KMIBCbKUM YacomM.

2.4.9.3 TnaTtixHi 4OKYMEHTU, oTpMMaHi Big KnieHTa NpoTarom BU3HA4YEHOro BULLIE Yacy, BUKOHYIOTLCA B AE€Hb
oflepXaHHA [OOKYMeHTa, a [OKYMEHTW, Lo OTpUMaHi Mo 3akKiHYeHHi BM3Ha4veHoro Buue 4vacy — BaHkom
BigXMNAOTLCS.

2.4.9.4 KnieHT B NnopsaaKy AOroBipHOro cnucaHHs gopydae baHky woneHHo, B cTpok 4o 11:00 3a KMIBCbKMM
YacoMm rnepepaxoByBaTh FPOLLOBI KOLITU B CYMi 3annLLKy 3 PaxyHKy, Ha NOTOYHUIA paxyHOK KnieHTa BigKpuTui
B AT «AFPOTINPOCIIEPIC BAHK» Ta BusHauyeHun y 3asgi-[loroeopi.

lMepepaxyBaHHSA KOLUTIB, 3rigHO UbOro nyHkTy lpaBun 3gincHoeTbca baHkoM aBTOMaTUYHO | He noTpebye
OTPMMaHHS Byab-aK1x 4o0AaTKOBUX po3nopsmkeHb 3 6oky KnieHTa.

2.4.10 Nopspok 3apaxyBaHHsA Ta NepeKka3 KOWTIB 3a paXyHKOM Ha BuUMory «BinbHi kowTtun» (pexum
BMKOpUCTaHHA PaxyHKy)

2.4.10.1 KnieHT po3millye Ha PaxyHKy KOLUITU y CyMi HE MEHLUIW, HXXK CyMa BCTAHOBIIEHOIO HE3HWKYBAaNbHOMO
3anuLky Ha PaxyHky.

2.4.10.2 Ha PaxyHOK 3apaxoBylOTbCS KOLUTW, NepepaxoBaHi 3 BNacHoro paxyHky Knienta, Bigkputoro y AT
«ArPOIMPOCIEPIC BAHK» abo B iHLWIOMY 6aHKy.

KowTn 3 PaxyHKy nepepaxyloTbca Ha BnacHui paxyHok KnieHta y AT «AFPOIMPOCIEPIC BAHK» abo B
iHWOMY BGaHKy.

MpoBepeHHsa iHWKX He nepenbayeHux lMpaBunamu onepauin 3i CNMCaHHA Ta 3apaxyBaHHSA 3a PaxyHkom
3ab60pOHEHO.

2.4.10.3 3apaxyBaHHs KowwTiB Ha PaxyHok Ta nepekas kowTiB 3 PaxyHky 3gincHioeTsca go 16:00 3a KMiBCbKUM
Yacom.

2.4.10.4 MnatixHi gokymeHTU KnieHTa Ha nepekas KowTiB 3 PaxyHKy Ta 3apaxyBaHHSA KOWTIB Ha PaxyHOK,
npunmatoTecst baHkom B nepiog vacy o 16:00 3a kuiBCbkuM YacoM. naTtikHi 4OKYMEHTW, OoTpuMaHi Bif
KnieHta o vacy, BU3Ha4yeHoro AaHuM NyHKTOM [1paBun, BMKOHYIOTLCA B [AE€Hb OAEpXaHHA OOKYMeHTa, a
AOKYMEHTH, WO OTPUMaHi NO 3aKiHYEHHI Yacy, BU3HAaYEHOro AaHnM NyHKToM [1pasun, BUKOHYIOTbCA BaHkom
NPOTArOM HacTYyMHOro pobo4oro (onepauiiHoro) AHs.

2.4.10.5 baHkK 3giicHI0E 3apaxyBaHHSA KOLWTIB Ha PaxyHoK, cnvcaHHsA KowTiB 3 PaxyHKy 3 ypaxyBaHHAM
BCTaHoBneHol baHkoMm Ans gaHoro Buay PaxyHKy CyMW He3HWXKYBanbHOrO 3anuiliky, MiHiManbHOI cymu
PO3MILLEHHSA Ta NOMOBHEHHS KOLUTIB, MakCUMarnbHOI CYMU PO3MILLEeHHS KOLITIB Ha PaxyHKy.

2.4.10.6 Y pasi HagxomkeHb Ha PaxyHok, siki He nepegbadeHi peXxnMoMm BUKOPUCTaHHS PaxyHKy 3rigHo
lMpaBun, Taki HAOXOMKEHHA 3apaxOBYIOTLCA Ha OKpeMuin paxyHok BaHky. KowTu 3 okpemoro paxyHky baHky
noBepTarTbCA Ha paxyHOK nnaTHuKa, abo 3apaxoByoTbca Ha PaxyHok KnieHTa y HacTynHOMY NOpsiaKy:

- KOWITW, SKi HagiWnmM 3 paxyHKiB TpeTix ocid nosepTaloTbcs BaHKOM Ha paxyHku uMX OCiD, 3 AKMX BOHMU
HagIALWK, He Mi3Hille HacTynHoro pobo4yoro (onepauifHoro) gHs;

- KoWwTW, SAKi Haginwnu 3 paxyHky KnieHTa nicna BcTaHoBneHoro 4Yacy (nyHktn 2.4.10.3 - 2.4.10.4),
3apaxoByTbCA Ha PaxyHOK HAacTynHOro pobo4oro (onepawifiHoro) aHs;

- KOLITW, siKi HagivWnK 3 paxyHky KnieHta B o6carax, siki npu3senyTb 4O NePEBULLEHHS BCTaHOBNEHOT baHkom
MaKCMMaribHOi CyMW pO3MIlLEeHHs1 KOWWTIB Ha PaxyHky, abo B 00cs3i, MeHWoMy HiX MiHiManbHa cyma
PO3MiLLLeHHs / NONOBHEHHS1 PaxyHKy, NOBEPTalOTbCA Ha paxyHOK NnaTHMKa He Mi3Hile HacTynHoro poboyoro
(onepauiiHoro) aHs.

2.4.11 TMopsaok HapaxyBaHHA Ta CNNaTu NPOLEHTIB 3a paxyHKOM Ha BuMory «OBepHanT»

2.4.11.1 lNpoueHTn HapaxoByTbCSA BaHKOM LLOAEHHO Ha 3anuLLIOK KOLWTIB, SKi 3HaXOAUNUCA Ha paxyHKYy Ha
KiHeub onepauinHoro AHA BbaHky. Npn po3paxyHKy NpoLeHTIB NPUMMaETbCa hakTUYHa KaneHgapHa KinbKicTb
AHIB y poui, Npy4oMy AeHb 3apaxyBaHHS KOLWTiB Ha PaxyHOK i AeHb NOBepHEeHHs (cnnatu) KkowTiB 3 PaxyHky
NpUMIMMaKTbLCSA MPU PO3pPaxyHKy MPOLEHTIB 9K OOQUH AEHb.

2.4.11.2 HapaxoBaHi npoueHTV chnnadytoTbcs BbaHKkoM He nisHilwe HacTynHOro GaHKIBCbKOrO AHS Micns iX
HapaxyBaHHs1 Ha NOTOYHWUI paxyHOK KnieHTa BiaKpUTUIA B baHky.

2.4.12 TMopsaok HapaxyBaHHA Ta CNMaTv NPOLEHTIB 3a paxyHKOM Ha BUMory «BinbHi kowtu»

2.4.12.1 lMpoLueHTU HapaxoBYOTbCH BaHKOM LLIOMICALS Ha 3anWLLOK KOLUTIB, SIki 3HaxoamMnuca Ha PaxyHky Ha
KiHEeLb KOXHOro KaneHgapHoOro AHA NPOTArOM po3paxyHKOBOro Micaus. [lpn pospaxyHKy nNpoOLEHTIB



NPUAMAETLCA haKTUYHA KaneHa4apHa KinbKiCTb OHIB Y MicaLi Ta hakTUYHa KaneHaapHa KinbKicTb OHIB Y poli,
nNpUYOMy AeHb 3apaxyBaHHs KOLUTIB Ha paxyHOK i AeHb MOBEPHEHHS (CNnaTu) KOLWTIB 3 paxyHKY NpunMaloTbCs
npu po3paxyHKy MPOLEHTIB SK OAWH OeHb.

2.4.12.2HapaxoBaHi npoLeHTH cnna4vyoTbcss baHkom LLoOMICALA B OCTaHHIN pobouni AeHb Micsus, ane He
nisHie nepworo pobo4vyoro AHA nicnga OHA iX HapaxyBaHHA Ha MOTOYHWIA paxyHok KnieHTa Bigkputun B AT
«APOMNPOCIEPIC BAHK» Ta Bu3HayeHun KnieHtom y 3assi-[orosopi.

2.4.12.3 HapaxyBaHHS NPOLEHTIB Ha KOLITK, AKi 3HaxoaaTbcsa Ha PaxyHky KnieHTa, He 34iMCHIOETbCA KO Ha
PaxyHok KnieHTa HaknageHo apewT - 3 AHS HaKmageHHst Takoro apeLuTy.

2.4.13 BignoBiganbHicTb CTOPiH

2.4.13.1 BignoBiganbHiCTb 3a AOCTOBIPHICTb iHpOpMaLii, 3a3Ha4YeHoOl B pO3paxyHKOBOMY LOKYMEHTI, CYTi
onepadiii, 3a sIKOK 3A4INCHIOETLCA nepekas, Hece KnieHT, skuin y pasi il HeBiANOBIAHOCTI Mae BiALWKOAyBaTU
BaHky 3aBoaHy BHACNIgOK LbOro LWKOAY.

2.4.13.2 baHK He Hece BiAnNoOBiAanbHOCTI 3a He3apaxyBaHHA KOLWTIB HA PaxyHOK B AeHb iX HAaAXOMKEHHS Ta 3a
NMOBEPHEHHS HAOXOMXKEHb Ha paxyHOK MnnaTHWKa, SKWO HaaXOMKeHHA Ha PaxyHOK He BignoBigawTb
BCTaHoBneHoMy [MpaBunamm pexumy BUKOPUCTaHHA PaxyHky.

2.4.14 Nopsapok 3MiH Ta po3ipBaHHA OOroBopy

2.4.14.1 CTOpoHa, sika BBaXkae 3a HeobxiaHe 3MiHUTK 4 posipBaTtuh [Joroeip, Hagcunae NpPono3uuii Apyrin
CTOpOHiI 3a [loroBopom.

2.4.14.2 CTOpoHa, Wo oaepxana nponosuuito posipeaHHsa [JoroBopy, MOBUHHA BiMNOBICTU Ha HEl He nisHille
20 gHiB nicnga oTpyMaHHA NPono3uuii. AKWOo CTOPOHN HE JOCATNN 3roam Woao posipBaHHs [JoroBopy, a Takox
y pasi HeoTpMMaHHs BiOMNoOBidi y BCTAHOBMEHWI CTPOK 3 ypaxyBaHHSIM 4acy MoluTOBOro obiry, 3auikaBneHa
CTOpOHa Mae€ NMpaBo nepegaTu cnip Ha po3rnag rocnoAapCbKoro cyay.

2.4.14.3 [oroBip He mMoxe ByTun posipBaHui 3a iHiuiaTnBol KrieHTa npu HasiBHOCTI Y HbOTO HEBUKOHAHMX
3060B’a3aHb nepeq baHkom.

2.4.15 CTtpok gii loroBopy, 3aKpUTTA PaxyHKy

2.4.15.1 JoroBip gie NpoTAroMm HEBU3HAYEHOrO CTPOKY Ta HabyBae YMHHOCTI 3 AHA nmignucaHHs KnieHtom Ta
BaHkom 3assu-Jorosopy. [ia [oroBopy npunMHAETLCA 3a 3ro4o CTopiH abo y Bunagkax, nependadeHmx
YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta Npasunamu.

2.4.15.2 3akpuTTa paxyHKy 30IACHIOETbCS Ha NiACTaBi NMMCbMOBOI 3asiBU KnieHTa, y TOMy umchni HagaHoi
3acobamu cuctemm «KnieHT-6aHk».

2.4.15.3 PaxyHok KnieHTa 3akpuMBaeTbCa Ha iHWWX MigcTtaBax, nepeabavyeHUX YMHHUM 3aKOHOAABCTBOM
YkpaiHu, HopMaTMBHO — NpaBoOBMMM akTamu HauioHanbHoro 6aHky YkpaiHu ta ummmn MNpasunamu.

2.4.15.4 KnieHT mMae npaBoO MNOPYLWWTM MUTAHHA MNPO 3aKpUTTA paxyHKy i posipBaHHA [oroBopy y pasi
BiJCYTHOCTi KOLUTIB HAa KOPECMOHAEHTCLKOMY paxyHKy BaHky.

2.4.15.5 BaHk mae npaBo BUMaraTu posipBaHHs [JoroBopy Ta 3akpuTTs PaxyHky:

- AKWO cyma rpoLloBMX KOWTIB, Wo 30epiratoTbc Ha PaxyHky KnieHTa, 3anuwunacs MeHLIOo Bif
MiHiManbHOro po3mipy, BcTaHoBneHoro baHkom, sKWo Taka cyma He Oyae BigHOBEHa NpOTAroM Micsus Big
OHS nonepemxeHHs baHkom npo ue;

- y pasi BiACYTHOCTi onepaui 3a PaxyHkoM NpOTAroM pokKy, SIKLLO iHWe He BCTaHoBNeHO CTopoHamu;

- y BMNagkax, nepegbayeHmx 3aKOHO4ABCTBOM, LLO perymnoe BigHOCUHM y cdpepi 3anobiraHHa Ta npoTtuaii
neranisauii (BigMMBaHHIO) [OXOAIB, OAEpPXaHWX 3MOYMHHUM LINAXOM, iHAHCYBaHHIO TepopusMy Ta
piHaHCYBaHHIO PO3MOBCIAXKEHHS 36P0Oi MAacOBOrO 3HULLEHHS;

- B iHWwWX BMNagkax, BcTaHoBNeHux MpaBunamm abo 3aKoHOM.

2.4.15.6 3anuLiok rpoLloBux KowTiB Ha PaxyHky 3a BkasiBkoto KnieHTa nepepaxoByeTbCA Ha iHLWNA paxyHOK
KnieHTa B cTpoku i B nopsaaky, BcTaHoBneHi baHkom.

2.4.15.7 BbaHk moxe BigmoBuTUCA Big [JoroBopy Ta 3akputu PaxyHok:

- y pasi BigcyTHOCTI onepauin 3a paxyHkom KnieHTa npoTsiroM TpbOX POKIB NiApan4 Ta BiACYTHOCTI 3anuLlKy
rPOLLOBUX KOLUTIB Ha LibOMY PaxyHky;

-y pasi HasBHOCTI nigctas, nepeabayeHnx 3akoHoM YkpaiHu "Tpo 3anobiraHHa Ta npoTugito neranisadii
(BioMuBaHHIO) JoxopniB, OOepXaHWX 3MOYMHHUM LUASXOM, (DiHAHCYBaHHIO Tepopu3My Ta (iHaHCYBaHHIO
PO3MOBCIOMKEHHST 36pOi MaCOBOro 3HULLIEHHS". 3anuLLIOK rPOLLOBMX KOLUTIB HA PaxyHKY KiieHTa NoBepTaeTbCA
KnienTy.

2.4.15.8 . lpo dakT 3akpuTTa paxyHky baHk nosigomnse KnieHta. Take noBigoMneHHs MOXe 3Ai1CHI0BaTHCS,
B TOMY 4UCMi, ane He BWKIKYHO, 3acobamu TeneKOMYHiKauiiHOro 3B’A3Ky, 3a [JOMOMOrow 3acobis
iHopMaUiHKX, iIHpopMaLinHo-TenekoMyHikaLinHux cuctem (email, SMS, cuctemu «KnieHT-BaHk» TOLLO).
2.4.15.9 baHk He 3[iMCHI0E 3aKkpuTTA PaxyHKy 3a 3asBOIO KIi€HTa, SKLIO POLUOBI KOLITU, WO PO3MilleHi Ha
PaxyHky, 3amopoxeHi abo ciHaHCOBI onepaLii 3a PaxyHKOM 3ynuHeHi BianoBigHO 4O 3aKOHOA4ABCTBA 3 MUTaHb
(hiHaHCOBOro MOHITOPUHIY, a TaKOX B IHLUMX BUNaAKax, SKLLO 3aKpUTTS PaxyHKy cynepeynTb BUMOram YNHHOro
3aKOHOAAaBCTBa Ta HOPMATMBHO-NPaBOBMX aKTiB.

naBa 2.5 BigkpuTTA NOTOYHMX paxyHKiB Ta 3A4iMCHEHHS NraTexXiB Ha KOPUCTb Pi3UYHUX OCid



2.5.1 Ha ymoBax uux lNpaBun Ta Ha nigctasi JOKYMEHTIB, nepeadadyeHnx HopMaTUBHO- NPaBOBUMW akTamu
HBY Ta BHyTpiwHiMK npaBunamu baHky, baHk Bigkpusae disnyHum ocobam, Lo oTpumytoTb Big KnieHTa
BMMMNaTH, 4O3BOMNEHI YNHHMM 3aKOHO4ABCTBOM YKpailHW KapTKOBi paxyHK/ Ta BUMNyCcKae NnaTiKHI KapTKu.

2.5.1. baHk Hagae KnieHToBi nocnyru i3 3apaxyBaHHA BUMNaT, JO3BOMNEHUX YUHHUM 3aKOHO4ABCTBOM YKpaiHu
(Hapani TakoX - KOLWWTK), HA paxyHKU di3n4HMX OCiIb Ha yMoBaXx, BU3Ha4yeHux [Jorosopom Ta uumu Npasunamu
Ta Ha nigcTasi HagaHoi KnieHTom BigomocTi.

2.5.3 3a HagaHHs nocnyr, BU3Ha4eHux y nyHkrax 2.5.1 ta 2.5.2 lNMpaeun KnieHt cnnadye baHky KoMicinHy
BUHaropogy BignoBigHo 3 gitoummn Tapudamm baHky y nopsagky BusHadyeHomy Npasunamu.

2.5.4 YMoBM 06CrnyroByBaHHs MOTOYHUX PaxyHKIB Ta MMaTiKHUX KapTOK (isM4HMX OCiO BM3HaA4YalTbCs B
okpemmux [loroBopax GaHKIBCbKOrO paxyHKy, onepauii 3a SkMM MOXYTb 3AiNCHIOBATUCHA 3 BUKOPUCTAHHSAM
€neKTPOHHMX NnaTikHMX 3acobiB (gani - Joroeip KP), ski yknagatotbes baHkoM 3 KoXHO hisnyHO 0coboto.
2.5.5 BapticTb nocnyr anst gianyHmx ocibé 3 o6cnyroByBaHHs NOTOYHOMO PaxyHKy Ta 34iMCHEHHS onepaLin 3
NNaTtbkHMMKM KapTKaMu BCTAHOBMOETbCA 3rigHO 3 Tapudamy Ta cTaBkamn baHky Ha obcnyroByBaHHS
Aepxarenis nnaTikHUX KapTok Ansa 6aHkiBCbKOro npoaykTy «KapTtka Ans po3paxyHkiB».

2.5.6 KnieHT 3060B’A3yeTbCA:

2.5.6.1 BukopucTtoBytoun MeHo «3apnnatHui npoekT» cuctemmn «KnieHt-6aHk» copmyBaTu 3anut go banky
npo BIOKPUTTA KapTKOBOro paxyHKy OO0 KOXHOI ¢oisnyHOi ocobw Ta Hagatv B naneposin Ta/abo B
€neKTPOoHHINn dopMi, B TOMy umcri 3acobamm cuctemu «KnieHT-6aHk», Komii AOKYMEHTIB oi3udHUX OCIO:
onuTyBanbHUKIB (3a HagaHot baHkoM ¢oOpMOI0), OOKYMEHTIB, WO MOCBigYylOTb 0COOy, AOBiAKM Mpo
NMPUCBOEHHST peecTpaLiiHoro Homepa obnikoBOi KapTKuM NnaTHMKa nofaTkiB (y pasi HasBHOCTI) Ta 3a3HavuTu
TUNN MAATPKHUX KapToOK SIKi HEOOXiOHO eMiTyBaTh LWo[o KOXHOI (PisM4HOT ocobu (TUnM NnaTiKHWX KapToK
MOXYTb 6YTK BM3Ha4eHi KnieHTom B okpeMomy nucTi, HagaHoMy BaHky).

2.5.6.2 na yknagaHHs BaHkom 3 ¢pisnyHoto ocoboto [oroBopy KP 3abe3aneunTu opraHizauito NpoBedeHHs!
3yCTpivi NpeactaBHmKa baHky 3 disnyHnMn ocobamm, SKUM BiAKPUBAIOTHCS KapTKOBI PaXyHKU.

2.5.6.3 lNig yac npoBefeHHs 3ycTpidi 3 NpeacTaBHUKOM baHky, ¢isnyHi ocobu 060B’I3k0OBO NOBUHHI HagaTh
npeactaBHuky baHky:

- opuriHan JOKyMeHTa, WO noceigyye ocoby (macnopTy, abo 4OKYMEHTA, L0 MOro 3aMiHIOE);

- opuriHan AOKYMeHTa, BUOAHOro YNOBHOBaXEHMM OpraHom Lo 3acsigdye peecTtpadito ¢isnyHoi ocobu B
OepxxaBHOMY peecTpi didnyHMX ocib - nnaTHMKIB NogaTKiB (3a HAasiBHOCTI);

- 3anoBHeHoro OnuTyBarnbHMKa (3a HagaHow baHkom dopmoto);

- a TakoX iHWWMX O00aTKOBUX OOKYMEHTIB, 3anuTaHmx baHkom 3 meTow igeHTudikauii, Bepudikauii Ta
3[iICHEHHST HamneXHOoi nepeBipkn isndHOi ocobu, y BigNOBIAHOCTI 4O BMMOr YMHHOIO 3aKOHOAABCTBa Ta
HOpMaTMBHO-NpaBoBux akTis HBY.

2.5.6.4 3abe3neunT MOXNIMBICTb KOMitOBaHHS npeAcTaBHMKOM baHKy Ha nanepoBoMy HOCIi CTOpPIHOK
AOKYMEHTIB, WO MOCBigYye ocoby Ta [OBiAOK YNMOBHOBAXEHOro OpraHy npo peecTtpadito gisudHux ocid B
OepxxaBHOMY peecTpi didnyHMX ocib - nnaTHMKIB NogaTKis.

Bumorn nyHktiB 2.5.6.2 — 2.5.6.3 [paBun He BUKMIOYAKOTb MOXIMBOCTI 3BEPHEHHS i3ndHOI 0cobu
fe3nocepeaHbo A0 BaHKy 3 METOK BIOKPUTTS KapTKOBOIO paxyHKy Ta OTPUMAaHHA NAaTKHOT KapTKM B paMKax
Horosopy.

2.5.6.5Y pasi npunnHeHHs BMnNnaT Ha KOpUCTb hisndyHOI 0cobm (PisnyHKX oCiB), kMM Bynn BIOKPUTI MOTOYHI
paxyHku B pamkax [JoroBopy BHOCUTW AaHi Npo NPUNMHEHHSA BUMMAT B MEHIO «3apnnaTtHui NpoeKkT» cuctemMu
«KnienT-6aHk» Ta nepegaBaTty Ui AaHi 4o baHky.

2.5.6.6 [Insa 3apaxyBaHHS KOLUTIB HA KapTKOBI paxyHKkM i3ny4HNX ocib:

- HagaTu 0o baHky BidOMICTb B €MeKTPOHHIN (hOpMi BUKOPUCTOBYIOUN MEHIO «3apnnaTHuUi NpoeKkT» CUCTEMN
«KnieHT-BaHk»;

- 3apaxyBaTu CyMy KOLUTIB 3rigHO BiAOMOCTi Ha paxyHok baHky, Bu3HavyeHun y 3asasi-[orosopi (4ani — paxyHok
BaHky).

CtopoHu pgomoBunuCb, WO baHk Ha nigctasi BiAOMOCTi, HagaHOi KnieHTOM B cuctemi «KnieHT-6aHK»
CaMOCTIMHO Y NOPSAAKY AOrOBIPHOIO CNCaHHS NepepaxoBye KOLWTW, Y 3aranbHi cymi BUNNaT 3rigHo BiJOMOCTI,
3 PaxyHky KnieHTa Ha paxyHok BaHky Ans noganbLioro 3apaxyBaHHS Ha paxyHKu 4isu4HUX ocib.

KnieHT gopyyae baHky 3gificHIOBaTU nepepaxyBaHHs KOLWTIB 3rigHO HadaHoi 3acobamu cuctemm «KnieHT-
©aHK» BiOMOCTI B eNeKTPOHHI (hopmi Ha paxyHok BaHKy 4nsi noganbLIoro 3apaxyBaHHs Ha paxyHKU disnyHNX
ocib.

2.5.6.7 CTOpOHM OOMOBMMMCHL, WO HadaHHS BiQOMOCTEW, 3anuTiB, iHWI AaHi, sKki HagatTbea KnieHTom
3acobamu cuctemm «KnieHT-6aHk» B Mexax [oroBopy, He BMKIOYaloTb MOXIMBOCTI HafaHHsi KMNiEHTOM
BiANOBIgHUX AoKyMeHTiB/iHdopmaLii y naneposin dopmi: nepeniky iandHmx ocib, sknm HeobXxigHO BiaKpUTH
KapTKOBi paxyHKW, Ta MOBIOOMITEHHS MPO MPUMNWHEHHS BUNMAT Ha KOPWUCTb pi3nyHOI (MX) ocobu (ib) 3a
y3romkeHow 3 baHkoMm dhopmoto, BiAOMOCTI i3 3a3HAYEHHsIM BCIX HEOOXigHMX pekBi3uTIB, nepenbaveHnx
HOpMaTuBHO-NPaBoBMM akToM HBY 3 nuTaHb 3aincHeHHs 6e3roTiBKOBMX PO3paxyHKIB y HaLiOHaNbHIA BamtoTi.
BigomicTb Ha nanepoBoMy HOCIii NoBMHHA ByTK 4OAATKOBO HagaHa B €NEeKTPOHHIN hopMi 3a MOrogKEHUM 3
BaHkom c¢opmaTom. KnieHT Hece BignoBigamnbHICTb 3a 3MICT BiQOMOCTI B €MEKTPOHHIN dopmi Ta il
iAEHTUYHICTL NanepoB.in.

2.5.7 BaHK 3060B’sI3y€TbCA:

2.5.7.1 B pamkax peanisauii JoroBopy nposectu ¢isanyHMM ocobam npeseHTauito npoaykty «Kaptka gns
pPO3paxyHKiB».



2.5.7.2 Hapatn Knienty oopmu fokymeHTiB BaHKy, siki 0hopMnOTLCA Ha NanepoBOMY HOCIT ANS BioKPUTTS
KapTKOBUX paxyHKiB idauyHMX Ocib6 Ta BMMYCKy NNaTiXHUX KapTOK, €NeKTPOHHY opmMmy BiJOMOCTI — Ans
30iNCHEHHA BUNNar.

2.5.7.3 Bigkpntn gna koxHoi disanyHOi ocobu, BignoBigHO OO0 3anuTiB, HagaHux KnieHTom 3acobamu
cuctemun «KnieHT-6aHk» Ta/abo nepeniky disnyHMx ocid (HagaHoMy Ha NanepoBOMY HOCIT) KAPTKOBI paxyHKu

y HalioHanbHin BantoTi YkpaiHM Ta BUrOTOBUTM MNATiKHI KapTkM 3a yMOBM igeHTudikadii, Bepudikauii ta
30INCHEHHS HWMX 3axofiB HamnexHoi nepesipkM y BiAMNOBIAHOCTI OO BMMOr YMHHOrNO 3aKOHO4ABCTBa Ta
HOpMaTUBHO-NPaABOBUX akTiB HauioHanbHoro ©aHky YkpaiHM Ta yknageHHs [oroBopy KP 3 KOXHOM
isnyHo0 ocoboto.

2.5.7.4 Bngatn disnyHUM ocobam, SSKUM BiAKPUTI KAPTKOBI paxyHKW, BUTOTOBIMNEHI NIaTiKHI KapTKu.

2.5.7.5 Hagatu KnieHTy nepenik ci3anyHux ocib, aknm BigKpUTTI KapTKOBI paxyHku B pamkax [JoroBopy Ta
BUMYLLIEHI NNATdKHI KAPTKK i3 3a3HAYEHHAM HOMEPIB BiOKPUTUX paxyHKiB. Taka iHpopmaLia 4OCTynHa KNiEHTY

B cucteMi «KnieHT-6aHK», TakoX, Ha NMCbMOBUIA 3anuT KnieHTa, baHk Hagae iHopMaLito B iHLNIA NPUAHATHIN
anga CtopiH dopmi.

2.5.7.6 IHcbopmyBaTK KnieHTa Npo 3aKkpUTTS KAPTKOBUX paxyHKIiB (pisnyHux ocib 3acobamm cuctemm «KnieHT-
BaHK» LWNAxoM BiJOBparKeHHs1 B CUCTEMI BiAMOBIAHOrO CTaTyCy KapTKOBOrO PaxyHKYy.

2.5.7.7 lMpunmatu BigomocTi Big KnieHTa, HagaHi 3 4LOTpMMaHHSAM BUMOT, BU3HayYeHux Npasunamm npoTarom
yacy, Lo Bu3Ha4vyeHu baHkom sk onepauiiHui.

2.5.7.8 3pincHoBaTK HACTYNHY NepeBipKy AaHWX Y HagaHux KnieHTom BigOMOCTSIX:

- BaHk 3Bipsie nigcymMKoOBY Cymy Y BiJOMOCTi 3 CYMOIO KOLUTIB, NnepeabadeHmx 3a Lieto BigoOMICTIO Ans KOXXHOI
BKa3aHOI y Hil gisny4HOi ocobu;

- baHk 3Bips€e nigcymkoBy cyMy Yy BigOMOCTI 3 CyMOt0 nepepaxoBaHmx KnieHToM KoLWTiB Ha paxyHoOK baHky;

- bBaHk 3Bipsie BiANoOBIAHICTb HOMepa KapTKOBOrO paxyHKy i peecTpauiiHoro HoMmepy oO6JikoBOiI KapTKu
nnaTHWKa nogatkiB gisnyHol ocobu (abo cepito Ta HoMep nacnopTa) y BiAOMOCTi.

2.5.7.9 3apaxoByBaTu Ha KapTKOBi paxyHKM i3N4HMX OCIO rpOLLOBI KOLWTW HE Mi3Hille HacTYNHOro
poboyoro oHs 3a gHeM HagxodkeHHs Big KrnieHTa BignoBigHOT Cymu KOLITIB Ha paxyHok baHky, y Tomy dncni
CyMM KOMICIIHOT BUHaropoam Ta HagaHHS BiZOMOCTI. Y BUNagKy, SKWO nepepaxyBaHHS KOLWWTIB, Y TOMY YNCA
CyMW KOMICIMHOI BUHaropoau, Ta nepegada sigomocten KnieHTom 6ynu 3gincHeHi y pi3Hi OHi, TO rPOLLOBI
KowTn ByayTb 3apaxoBaHi Ha KapTKOBi paxyHku ¢i3au4HMX Oci® He nisHile HacTynHoro pobo4voro oHSA 3a
JHEM OCTaHHbOI 3 LMX NOAiN.

2.5.7.10 Y pasi BusIBIeHHs1 MOMWSIOK Npu nepeBipui iHopMauii y BigomMocTax abo HegoCTaTHOCTI
nepepaxoBaHUX KOLUTIB Ha paxyHoOK baHKy / HegocTaTHOCTI KOWTIB HAa PaxyHKy KnieHTa Ansi BUKOHaHHS
BaHkoMm nnaTtexiB 3rigHO BiAOMOCTI, Y TOMY YMCIli KOMICIMHOT BuHaropogu baHky, Bigxunutn BigoOMICTb Y
cuctemi «KnieHT-6aHk» / NOBEpHYTU BiAOMICTb Ha ManepoBOMY HOCIi i3 3a3HA4YEHHAM NPUYMH BigXnneHHs/
NMOBEPHEHHS Ta NEPENIKOM NOMMUIIOK.

2.5.7.11 O3sHanomunTtu KnieHta 3 Tapudammn baHky Ha nocnyru, ski HagaroTbes 3rigHo 3 [loroBopom.

2.5.7.12 HapaBaTtu 3a Bumorow KnieHTa konil BiZOMOCTi Npo 3apaxyBaHHs KrieHTOM KOLWITIB Ha KapTKOBI
paxyHKun isnyHmx ociob.

2.5.7.13 IndopmyBaTu KnieHta npo 3miHy Tapudis baHky Ha po3paxyHKOBO-kacoBe 06CnyroByBaHHs1, y TOMyY
4Yucri Po3mipy nnaTtm 3a KOPUCTYBAHHA KOLITaMU Ha paxyHKy KriieHTa, LWNAXomM po3MilLleHHA B NPUMILLEHHI
BaHky Ta Ha odiuiiHomy cainTi BaHky www.ap-bank.com BignNoOBiAHOI NMCLMOBOI iHOPMAaL,ii HE MEHLLE HiX
3a 15 kaneHgapHUX OHIB 4O AaTU BBEAEHHS B Ait0 LIUX 3MiH..

2.5.7.14 MosepTaTn Ha PaxyHok KnieHTa, Ha nigcTtasi MOro NoBiJOMIEHHS, KOWTU 3 KapTKOBOrO PaxyHKY
disnyHoi ocobu, siki 6ynm NOMUIKOBO 3apaxoBaHi KnieHToOM Ha kapTKOBMI paxyHOK Ui€i isnyHoi ocobu, 3a
YMOBUW HasiBHOCTI BiANOBIAHOT CyMM KOLUTIB Ha KAPTKOBOMY pPaXxyHKY.

2.5.7.15 TpoBecTn koHcynbTauii KnieHta/npeactaBHuka (iB) krieHTa/ynoBHOBaXeHOI (Mx) ocobu (i6) knieHTa
LLIOAO BUKOHaHHS ymoB [lorosopy/lNMpasun Ta nopsaKy B3aeMOAii 3 baHKoM LWoao BigKpUTTS paxyHKiB disnyHmX
ocobam Ta 3apaxyBaHHA BMNaT Ha iX KOPUCTb.

2.5.8 KnieHT mae npaBo:

2.5.8.1 HapgasaTtu 3aaBu / 3annMTn Ha BIOKPUTTS KapTKOBUX paxyHKIiB isndHMM ocobam Ta BUNYCK NNaTikHMX
KapTOK Y NOpsiAKY Ta 32 YMOB LOTPUMAHHS BUMOT BU3Ha4YeHux Npasunamu.

2.5.8.2 laBaTn po3nopsiakeHHss BaHky Npo 3apaxyBaHHS KOLUTIB HA KapTKOBi paxyHKM pisanyHMX Ocib wnsxom
nogaHHsA BiJOMOCTI.

2.5.8.3 OTpumyBaTK BUMNUCKW/AOBIAKKM, KONl BiOMOCTEN OO0 3apaxyBaHHs KrieHToM KOLWTiB Ha KOPUCTb
di3NYHMX OCIO.

2.5.8.4 Bigknukatn 3apaxyBaHHsi KOLWTIB Ha paxyHkM i3nyHMx ocib Ha nigctasi BiAOMOCTI A0 noyaTtky
nposefeHHA baHkoM onepadin No 3apaxyBaHHIO KOLUTIB.

2.5.8.5 HagaBaTtu oo baHky noBigomMneHHs Npo NOMMUITKOBE 3apaxyBaHHS KOLUTIB Ha paxyHKu ¢isn4Hmx ocib.
2.5.9 baHk mae€ npaBo:

2.5.9.1 He nmpunmatM OO BUKOHAHHA OOKYMEHTMW, Bu3HaueHi [paBunmamu y BuNagKy HENpaBWUIIbHOIO iX
odopmMrieHHs KnieHToMm.

2.5.9.2 Mpunmatn Big KnieHTa A0 BuKOHaHHS 3anutu/ BigomicTb y cuctemi «KnieHT-Bank» nignucani
€IeKTPOHHMM MiANUCOM KnieHTa/ npeacTaBHuMKa (iB) KMieHTa/ynoBHOBaXeHOI (Mx) ocobu (i6) knieHTa, a Takox
HaneXxHUM YMHOM OCPOPMIIEHi Ta 3acBigyeHi mignMcamu krnieHTa / Moro ynoBHOBaXeHUX Ocid Ta BigOWUTKOM
neyaTku (y pasi il BUKOpUCTaHHSA) naneposi bopMu AOKYMEHTIB, BU3HayeHi [pasnnamu.

CTOpOHM Airwnm 3rogn BiAHOCHO TOro, LLO BigoOMICTb, sika HagaeTbes KnieHTom 3acobamu cuctemn «KrnieHT-
B6aHk» B Mexax [oroBopy mae OyTu nignucaHa enekTpoHHuMm nignucom KnieHTa/npeacTtaBHuka (iB)
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KnieHTa/ynoBHOBaXeHOI (Mx) ocobu (i6), Aknin NPUPIBHIOIOTLCA A0 X BNACHOPYYHUX MiANUCIB i BCi BIAOMOCTI Ta
3anuTn, HagaHi B cuctemi «KnieHT-6aHky», BBaXaloTbCA NignNMcaHnMmn uumm ocobamm BfiacHOPYYHO.

2.5.9.3 BigmoBuTY Yy BigKPUTTI KAPTKOBOIO paxyHKy pisnyHOi ocobu y BunagKky He HagaHHs B baHk HeobXxigHnx
OOKYMEHTIB Ta Yy pasi HeHagaHHsa Ha 3anuT baHky iHdopmauii Ta/abo [okymeHTiB, HeobxigHux ang
ineHTudiKawii, Bepudikauii Ta BXXUTTS 3axofiB HanexHoil nepeipku isnyHoi ocobu y BiANoBIgHOCTI 4O BUMOT
YMHHOrO 3aKOHOAABCTBA Ta HOpPMAaTMBHO-NpaBoBux akTis HBY.

2.5.9.4 BHocuTK 3MiHM B Tapudum baHky, y TOMY 4mcri Wogo po3mipy nnaTtu 3a nepepaxyBaHHS KOLWTIB Ha
paxyHKu isan4Hmx ocib, npo wo iHdopmye KnieHTa y nopsiaky, BU3Ha4YeHoMy nyHkTom 2.5.7.13 Mpasun.
2.5.9.5 BigMoBUTM B 3apaxyBaHHi KOWTIB Ha KapTKOBi paxyHKM (isvyHMX OCiO y BuNagKky BUSBNEHHSI
po3bixXHOCTEN MK OaHWMKW, BM3HAYEeHMMWU B NYHKTi 2.5.7.8 lNpaBun, 0o ycyHeHHs KrieHTOM BUSIBIIEHUX
po3bixxHoCcTen, y pasi HecnnaTu KnieHToM KoMiCiiHOT BUHaropoau 3rigHo Tapudpie baHKy, a TakoX B iHWKNX
BUMNagKax, BU3HAYEHNX 3aKkOHOA4ABCTBOM YKpaiHu Ta NMpaBunamu.

2.5.9.6 BigmoBnATK y BIOAKPUTTI KapTKOBOrO paxyHKY Ta BMIOTOBMEHHI NNaThkHOI KapTkn didnyHin ocobi, a
TakoX Yy 3apaxyBaHHi KOLWTIB Ha MOTOYHI paxyHkuM isanyHMX ocib, y pasi He cnnatm KrnieHTom KomicinHoi
BuHaropoam banky 3rigHo Tapudis baHky.

2.5.10 BignoBiganbHicTb CTOPIH

2.5.10.1 B3a HeBWKOHaHHA abo HeHanexHe BUKOHaHHA 3060B’s3aHb 3a [JoroBopom CTOPOHUM HeECyTb
BiANOBiganbHICTb BigNOBIAHO A0 YMHHOMO 3aKoHOA4AaBCTBa YKpaiHu.

2.5.10.2 baHK Hece BigMOBIgamnbHICTb 3a HecBOevacHe abo NMOMMUIIKOBE 3apaxyBaHHSI KOLWUTIB Ha MOTOYHI
paxyHKu isan4HmX ocib 3 BUHM BaHky.

2.5.10.3 baHk Hece BignoBiganbHiCTb 3a 30epiraHHs KowWTiB nepepaxoBaHMx KnieHToM Ha PaxyHok.

2.5.10.4 baHk He BignoBigae 3a 3aTPUMKY B 3apaxyBaHHi KOLUTIB HA MOTOYHI paxyHKM (hisn4HMX Ocib, SKLLO
3aTpvMKa Bigbynacs He 3 BUHM BaHky.

2.5.10.5 BaHk He Hece BigNOBIAaNbHOCTI, AKWO MOMWMKOBE 3apaxyBaHHS/CNUCAHHSA POLUOBUX KOLWTIB Ha
paxyHok / 3 paxyHKy BbaHky Biabynock 3 BuHuM KnieHTa.

2.5.10.6 baHk He Hece BignNOBiAANbHICTL 3a MOMMUIIKOBE 3apaxyBaHHS KOLUTIB HA KapTKOBI paxyHKW (pisnyHmx
ocib 3 BuHKM KnieHTa.

2.5.10.7.baHk He Hece BignNOBiAaNbLHOCTI y pasi:

- HEMOXITMBOCTI BiAKPUTTHA KapTKOBOrO paxyHKy isndHii ocobi, y Bunagkax HeHagaHHsaM Ha 3anut baHky
iHpopmauii Ta/abo goKyMeHTIB, HeobXxiaHMx Ans igeHTudikauii, Bepudikauil Ta BXUTTA 3axodiB HanexHoi
nepesipkn isn4HOi 0cobn abo y pasi HEMOXITMBOCTI BiAKPUTTS paxyHKy Yy BignoBiAHOCTI 4O BUMOT YMHHOTO
3aKoHOAAaBCTBa Ta HOPMATUBHO-NMPaBoBuUX akTiB HBY;

- AKWwo isnyHa ocoba He 3'aBunack Ao baHky abo npusHayveHe Micle 3ycTpidi Ans yknageHHs [oroeopy
KP Ta oTpMMaHHA nNnaTiXkKHOT KapTKu.

2.5.10.8 KnieHT Hece BignoBigamnbHICTb 3a NOBHOTY Ta [AOCTOBIpHICTb iHOpmauii, HagaHoi BaHky y
BiJOMOCTI, a TakoXx iHopMmaLlii, Lo HagaeTbCs 3rigHo 3 NnyHkTamu 2.5.6.1 Ta 2.5.6.5 MNpasun.

2.5.10.9 bBaHk He Hece BignoBiganbLHOCTI 3a Po3biKHOCTI Yy HagaHux KrieHTOM BigOMOCTI B €NEeKTPOHHIN
dopmi Ta BIGOMOCTI Ha ManepoBOMY HOCiIl.

2.5.11 Ctpok gii Ta npunuHeHHs [loroBopy

2.5.11.1 Jdorosip BCTynae B Aito 3 MOMeHTY nignucaHHsa Knientom Ta baHkom 3aseu-[orosopy i gie npoTarom
OLIHOrO POKY.

2.5.11.2 [ia OJoroBopy aBTOMaTU4YHO MOAOBXYETbCA Ha KOXHUW HACTYMHWUW piK, SKWO xoaHa i3 CTopiH He
nonepeavTb NMMCbMOBO NPO NpUNUHEHHA [oroBopy 3a oAnH Micslb A0 AaTu 3aKiHYeHHs ail Jorosopy.
2.5.11.3 [dorosip Moxe 6yTn JOCTPOKOBO NPUMUHEHUI 3a iHiLiaTUBOI ofHiei i3 CTOpiH 32 YMOBM MMCbMOBOTO
noBigomMreHHs npo e iHwoi CTOpoHKU 3a 0AuH Micslb Ao AaTu posipBaHHsA JorosBopy.

2.5.11.4 CTOpOHM NOroAXyeTbCS, L0 HE3ANEXHO Bi HAaCcTaHHs nogin, nepeadadeHux y nyHktax 2.5.11.2 Ta
2.5.11.3 lMpasun, Jorosip Mmoxe 6yTU NPUNMHEHMIN 38 YMOBU NMOBHOTO BUKOHaHHS 3060B’a3aHbL CTOpoHamu 3a
HUM.,

Mmaea 2.6 NMpunmaHHA NnaTtexiB Big TpeTiX 0cid AnA 3apaxyBaHHA Ha PpaxyHOK Kfi€eHTa

2.6.1 KnieHT gopy4ae, a baHk 3060B’s13yeTbCc HA yMOBax Ta B MOPSAKY, BU3HavYeHnmn y 3asiBi-[orosopi Ta
uumn MpaBunamu, npunmaty Big isnyHmMx ocib (Hagani - MnaTHKKIB) rPOLIOBI KOLITKU FOTIBKOK Y FPUBHI Ta
nepepaxoByBaTu iX Ha kopucTb KrieHTa sik onnaTy 3a ToBapw, NOCMyru i BUKOHaHI poboTu, kBapTnnarty Ta
KOMYHarbHi NOCrnyru, enekTpoeHeprito, ras, Boay TOLLO.

2.6.2 baHK OTpMMYE NNaTty 3a HafaHi Nocnyru 3 NPUNMaHHA NNaTexis y po3Mipi Ta y NopsaaKy, ki BU3HaYaeTbLCA
CrtopoHamu y 3assi — [lorosopi.

2.6.3 Nopsigok npuinmaHHA nnaTtexiB Ta nepeka3sy kowTiB KnieHTy

2.6.3.1 BaHk 3gincHIoe NpunMaHHA Ta nepepaxyBaHHA nnaTexiB Ha kopucTb KnieHTa, y baHky Ta/abo y
BiJOKpemneHux nigpo3ginax baHky, BusHavyeHnx y 3asaBsi — [loroBopi, NpoTAroM onepauiniHoro Yacy baHky.
2.6.3.2 [oTiBKOBI KOWTK, NpUHATI BaHkoM Ha KopucTe KnieHTa B nicnsonepauinHiii 4ac, MoXyTb 6yTu
nepepaxoBaHi Ha BigNoOBiAHI paxyHkM KnieHTa HacTynHOro onepauifiHoro gHs.

2.6.3.3 lMpunmanHa roTiBku Big lMNMnaTHWUKIB 30iMCHIOETLCS Yepe3 Kacu BaHky 3a npubyTKOBUMW KacoBUMM
OOKYMEHTaMun — 3asiBOK0 Ha nepekas roTiBKW, paxyHKamMu Ha crnaTy nnaTexiB (3a HasiBHOCTI), 0o pMMeHux
HaneXxHUM YMHOM 3rigHo 3 BUMOramu HauioHaneHoro 6aHky YkpaiHu 4o ohopMIIEHHst KACOBUX JOKYMEHTIB.



2.6.3.4 baHk He npurMae NpuByTKOBUI KacoBUI AOKYMEHT, B SKOMY Xo4a 6 OMH 3 PeKBi3uTiB He 3arnOBHEHO
Ta/abo 3anOBHEHO 3 MOPYLUEHHAM BMMOI YMHHOIO 3aKOHOOABCTBA, BKIMOYAKOYM HOPMATUMBHO-MPAaBOBI aKTU
HauioHanbHoro 6aHKy YkpaiHW, Ta MOTMBOBAHO, 3 MOCUMaHHAM Ha nigctaBu, nepeabayeHi YUMHHUM
3aKOHOOABCTBOM YKpaiHu, noBepTae Takni AOKYMEHT [naTHUKy nig Yac iHiuiloBaHHA HUM nepekasy.

2.6.3.5 lMicns 3aBepLlueHHA NpunMaHHA roTiBku ans ii nepekady KnieHty BaHk Bugae MnaTtHuky KBUTaHUiO
(opyrvin npyMipHMK NPUBYTKOBOrO KacoBOro OOKYMEHTA), WO € MiATBEPKEHHAM MPO 34INCHEHHS nnaTexy.
HanexHum ymHoM odhopMieHa KBUTaHLIS Mae MICTUTU HariMeHyBaHHSA baHky, gaTty 3gincHeHHs onepauii,
nignuc npauiBHuKa BaHky, SKMIA NPURHSAB roTiBKY, Ta BiAOUTOK MOro neyartku (wrammny).

2.6.3.6 baHk 3gincHOe nepepaxyBaHHS KOLWTIB Yy TEpMiHM BU3Ha4veHi n. 2.6.3.2. lNpaBun 3a peksiantammu
KnieHTa, Bu3HavyeHumu y 3asBi-Lloroeopi.

2.6.3.7 baHk nepepaxoBye HanexHi KnieHTy KOLTM OKPEMO 3a KOXHMM iHilinoBaHUM lMnaTHMKOM nepekasom
Ta Hagae KnieHTy Ha 1ioro Bumory iHgpopmaLito Npo nepekas koxHoro MNnatHuka.

2.6.3.8 B pasi nomnnkoBoro nepepaxyBaHHs BaHkom KoLUTIB Ha kopucTb KrieHTa:

2.6.3.8 a) npu ymoBI, SKLO NOTOYHMI paxyHOK KrieHTa Bigkputum y BaHky, TO ocTaHHin gopydvae BaHky
3[iiCHIOBATU JOroBipHE CNMCaHHSA MOMUIKOBO NepepaxoBaHMX KOLWTIB 3 noro PaxyHky (iB), Biakputux y baHky.
2.6.3.8 6) Npu yMmOBI, SKWO MOTOYHMI paxyHoK KrieHTa Bigkputun y iHwWomy 6aHKy, To KnieHT 3aiicHioe
NOBEPHEHHS MOMWIKOBO 3apax0OBaHMX KOLTIB Ha paxyHoKk baHky.

2.6.4 Nopsipok HapaHH#A iHopmauii KnieHTy npo npunHaATI nnatexi

2.6.4.1 baHk Hagae KnieHTy iHbopmauito Npo NPUAHATI nNnaTexi 3a okpemum 3anutom KnieHta y Burnsai
peecTpy nnaTexis/BUNMUCKN.

2.6.4.2 IHopmauia npo NpuHATI NnaTexi HagaeTbea KnieHTy Ha nanepoBuMX HOCISAX B AE€Hb BiABigyBaHHSA
KnieHTom/ynoBHOBaXkeHoO/AoBipeHoto ocoboto KnieHta baHky.

2.6.5 baHk npnnmae Ha cebe 3060B’siI3aHHSA:

2.6.5.1 lNMpuirimaTu roTiBKOBI rpowwosi kowTw Big NnaTHWKiB, Wo HaaxooaTh Ha kopucTb KnieHTa, y nopsiaky,
BCTaHoBneHomy [lpaBunamu, YMHHUM 3aKOHOAABCTBOM YKpaiHW, y TOMY YMCRi HOPMAaTMBHO - MPaBOBUMM
aktamu HauioHanbHoro 6aHky YkpaiHn, 3 ypaxyBaHHSAM OOMexeHb, BCTAHOBNEHMX 3aKOHOAABCTBOM YKpaiHu
LLIOAO CYMU rOTIBKOBMX PO3PaxyHKiB.

2.6.5.2 36epiratn OOKYMEHTM 3a BCiMa MPUUHATUMU MraTexamu Ha KopucTb KrieHTa mpoTarom CTpOKy,
BCTAHOBMEHOTO YYHHUM 3aKOHOAABCTBOM YKpaiHu.

2.6.5.3 Y Bunagky BTpatu [NnaTHMKOM KBUTAHLIT Npo onnaTty HagaTth MoMy Ha BUMOry AybnikaTn JOKYMEHTIB,
O NiATBEPAXKYIOTb dakT BUKOHAHHSA HUM nnaTexiB Ha kopucTb KnieHTa, 3rigHo aitoumx Tapudis baHky.
2.6.5.4 HagaBatn KnieHTy Ta lnaTtHukam KOHCynbTauil 3 MWTaHb 3aCTOCYBaHHS YMHHOrO OGaHKIBCbKOroO
3aKkoHO4aBCTBa YKpaiHM Ta NOPSAKY 34iIMCHEHHS pO3paxyHKiB.

2.6.6 KnieHT npunmae Ha cebe 3060B’A3aHHA:

2.6.6.1 T[lpw 3miHi peksi3uTiB, ANa 3apaxyBaHHSA NPUIRHATUX NAATexiB, He Mi3Hile HacTynHoro pobo4oro AHs
nicns iX akTUYHOT 3MiHM NOBIJOMUTY NPO Le y NMCbMOBIN hopmi BaHk. NepepaxyBaHHA BaHKOM NPUIRHATUX
nnaTexis 3a HOBMMW DaHKIBCbKMMU PEKBi3UTaMu 34INCHIOETLCA Nicnsa yknagaHHa CtopoHamu [JoroBopy npo
BHeCceHHs 3MiH o [lorosopy.

2.6.6.2 3pgincHioBaTN NOBEPHEHHS Ha paxyHOK baHKy NOMMMKOBO 3apax0BaHMX KOLUTIB;

2.6.6.3 lMpoTarom 3 (Tpbox) poboynx OHIB 3 OHSA OTPUMaHHS iHOpMaUil Npo NPUAHATI NnaTexi NMCbMOBO
nosigoMnaTn BaHk Npo po3bixXHOCTI, BUSIBMEHI B po3paxyHkax 3 HUM Ta lNnaTHukamu.

2.6.7. Ctpok gii [loroBopy, NopsaAoOK BHECEHHS 3MiH Ta po3ipBaHHA

2.6.7.1 [oroBip HabyBae 4YMHHOCTI 3 MOMeHTy nignucaHHa Knientom Ta BaHkom 3asiBu-[dorosopy i gie
npoTaromMm poky. Akwo xoaHa i3 CtopiH 3a 30 (TpnauaTb) KaneHgapHUX OHIB 0O AaTW 3aKiHYeHHs CTPOKY Ail
uboro [loroBopy He iHilitoBanu posipeaHHA Lboro [JoroBopy, To CTPOK Aii uboro [JJoroBopy NPoaoBXYETbLCSA Ha
KOXEH HacTyMHUI piK Ha TUX caMUX yMOBax.

2.6.7.2 3MiHM Ta OOMOBHEHHS OO YMOB MPUMWUMAaHHSA MraTexiB Ta iHWWX NOMNoXeHb BU3HA4yeHux y 3asasi-
[HoroBopi, BHOCATbCA 3a 3rogoto CTOpiH WAXOM yknageHHs [JoroBopy Npo BHECEHHS 3MiH Y MMCbMOBI hopmi.
2.6.7.3[is OoroBopy Moxe 6yTu npunmHeHa ©e3 0AATKOBOrO MMCbMOBOMO MOBIAOMIEHHSA Ta YKMafaHHSA
AogaTtkoBux yrog Ao [orosopy y HacTynHUX Bunagkax:

- 3a [loroBopom LLIOAO NPUAMaHHS NnaTexiB BiACYTHI nnaTtexi npoTsarom 1 poky 3 gatn HabpaHHsa JoroBopom
OO0 NpUAMaHHSA nNnaTexisB YMHHOCTI;

- 3a [loroBopom L0A0 NpUNMaHHA nNnaTexiB BiACYTHI NnaTexi npotarom 1 poky 3 AaTu OCTaHHLOI onepadii 3
NPUAMaHHS NnaTexy.

2.6.7.4 [oroBip Moxe OyTn posipBaHuin 6e3 yknagaHHA LOroBOPY MPO po3ipBaHHA 3a iHiuiaTuBoo BaHky umn
KnieHta, 3a ymoBu, wo CTopoHa NMCbMOBO NOBIAOMUTL iHLWY CTOPOHY NPO PO3ipBaHHSA AOrOBOPY HE MEHLUe
Hix 3a 30 kaneHaapHMX AHiB Ao 6axaHoi AaTh po3sipBaHHS.

2.6.7.5 [dorosip moxe ByTu posipBaHO nicns NpoBeAEeHHSA NOBHOMO po3paxyHKy Mix CTopoHamu.

2.6.7.6 baHk mae npaBo posipsaTu [oroBip B iHWMWX BuUNagkax, Bu3HaveHux [lpaBunamu Ta YUHHUM
3aKOHOABCTBOM.

2.7 HapgaHHA po3paxyHKoBUX nocnyr B cucteMi «KnieHT-BaHk»

2.7.1 baHk y nopsigky, nepeabadeHomy y 3asBi-[orosopi Ta ummu lNMpaBunamu Hagae KnieHty goctyn go
cuctemmn «KnieHT-6aHk» Ta 34INCHIOE po3paxyHkoBe obcnyroByBaHHA KnieHTa 3acobamu cuctemun «KriieHT-
OaHk».



2.7.2 3a obcnyroByBaHHSA B cucteMi «KnieHT-baHk» KnieHT cnnadvye komicito baHky BignosigHo oo Tapudis
BaHky Ha po3paxyHKoBO-kacoBe 06CyroByBaHHs.

2.7.3 baHk mae npaBo:

2.7.3.1 3anpoBagxyBaTu HOBi NPOrpaMHO-TEXHIYHI Ta TEXHOMOriYHI 3acobu, po3pobneHi abo npuabaHi HUM 3
METOI BAOCKOHANEeHHsA cuctemun «KnieHT-6aHky.

2.7.3.2 lNoeepTtatn 6e3 06pobKM eneKTPOHHI PO3paxyHKOBI LOKYMEHTM, 3MICT SIKMX He BiAnoBigae YMHHOMY
3aKOHOAABCTBY Ta HOPMATUBHO-MPABOBMM akTaM HauioHanbHoro 6aHky YkpaiHu.

2.7.3.3 lMpunuHatn obenyroByBaHHA KnieHTa BignoBigHO OO BMMOIM YMOBHOBaXXEHMX OpraHiB y Bunagkax,
nepegbavyeHnx YNHHUM 3aKOHOO4ABCTBOM YKpaiHu.

2.7.3.4 BigmoBnaTtn KnieHTy y BWKOHaHHI MNaTiKHUX IHCTPYMEHTIB Yy pasi nopylweHHa KnieHToM BuMOT,
BCTAHOBMEHMX YNHHMM 3aKOHOOABCTBOM abo uumu Mpasunamu.

2.7.3.5 BigmoBuTK KnieHTY Yy BUKOHAHHI €NeKTPOHHOIO PO3paxyHKOBOrO AOKYMEHTY SIKLLO onepawis MiCTUTb
O3HaKu Takoi, Lo nignsarae piHaHCOBOMY MOHITOPUHTY.

2.7.3.6 Y pasi HenoraweHHa KnieHTom 3aboproBaHocTi no onnati nocnyr 3 obcnyroByBaHHS B CUCTEMI
«KnieHT-6aHK» NPOTAroM Micsus, HACTYMHOroO 3a 3BiTHUM, NPU3YNUHUTK obcnyroByBaHHA KnieHTa B cucTtemi
«KnieHT-6aHk».

BaHk 3gificHoe BigHOBEHHS obcnyroByBaHHsA KnieHTa B cuctemi «KnieHT-6aHk» Ha niacTtaei BignoBigHOro
NNCbMOBOTO 3BePHEHHS KrnieHTa Ta 3a ymoBu cnnatu KnieHTom 3aboproBaHocTi 3a nocnyru baHky.

2.7.3.7 3pincHioBaT TUM4YacoBe G6roKyBaHHsA obnikoBoro 3anucy KnieHta/Kopuctysada (iB) KnieHTa B cuctemi
«KnieHT-6aHk» Ta GnokyBaHHSA PaxyHKy / PaxyHkiB Ha nigcTaBi ycHoro 3BepHeHHs1 KnieHta go baHky, ytomy
uncrni 3acobamu TenedOHHOro 3B’A3KY, Y 3B’SI3KYy 3 BUHMKHEHHSIM HeLITaTHUX cuTyauin B cuctemi «KnieHT-
OaHk», BTpaty kntodie LI, naponiB TOWO A0 MOMEHTY 3’sicyBaHHS OOCTaBMH iHUMAEHTY, 3 MoAanblunm
HaJaHHAM He ni3Hiwe HacTynHoro pobo4voro AHs MMCbMOBOMO MNIATBEPKEHHA TaKOro 3BEPHEHHS.
PosbnokyBaHHs onepauin KnieHta y cuctemi «KnieHT-BaHK» 34INCHIOETLCA Ha NigcTaBsi BignoBigHOro
NMCbMOBOrO 3BepHeHHS KnieHTa o baHky.

2.7.4 bBaHk 6epe Ha cebe 3060B‘sI3aHHA:

2.7.4.1 Hapatn Kopuctysayam KnieHta [lepBuHHi cepTudikati, 3acobun kpunto 3axucty cuctemm «KnieHT-
BOaHK», OOKYMEHTaLilo, perfnamMeHTylouy npasuna Ta TEeXHOMOril0 BUKOPUCTAHHA cuctemMu «KnieHT-6aHK»,
HagaTtn KnieHTy KoHCcynbTaLito 3 BUKOPUCTaHHS, 06CNyroByBaHHSA Ta CYNPOBOMKEHHST cucTemMmn «KnieHT-6aHk»
npotsrom 5 pobounx gHiB 3 aHs nignucaHHs KnieHtom Ta bankom 3asiBu-LoroBopy abo 3asiBku Ha BHECEHHS
3MiH B cucTtemMi «KnieHT-0aHk».

2.7.4.2 BukoHyBaTh po3paxyHKOBi onepauii no paxyHky KnieHTa y BCTaHOBMEHI YAHHMM 3aKOHOAAaBCTBOM Ta
HOpMaTMBHO-NpaBoBUMK akTamm HauioHanbHoro baHky YkpaiHu CTpOkM 3a yMOBM BUKOHaHHA KnieHTOM
nonoxeHo uux MNMpaswn.

2.7.4.3 lMpunumMaTn Ta BUKOHYBATU €NEKTPOHHI pOo3paxyHKOBI JoKyMeHTU KnieHTa, Wo Haginwnm 3a 4onoMororo
cuctemm «KnieHT-6aHky, WO BignoBiganTs BUMOraMm Aito4oro 3akoHoA4aBCTBa Ta HOPMaTUBHO-MPaBOBMM akTam
HBY.

2.7.4.4 Hapatn moxnueicTb KrieHTy LwWoAeHHO oTpumyBaTu iHopMauito Npo NPUAHATI | HENPUNHATI
€IeKTPOHHI pO3paxyHKOBI OOKYMEHTW, nepedaHi 3a gonomoroto cuctemu «KnieHT-6aHk», iHdopmauiio npo
3apaxyBaHHS Ta CMMCaHHS rPOLLOBUX KOLUTIB 3 MOro paxyHkiB B baHky.

2.7.4.5 Bectn npoTokonu o6MmiHy iHdopmauieto, 30epiraTu Ta apxiByBaTW €NEKTPOHHI [OOKYMEHTU Yy
BiANOBIOHOCTI 3 MPUUHATOK B BaHKy TEXHOMOoriew i BUMOramm YMHHOrO 3akOHOA4AaBCTBA Ta HOPMAaTMBHO-
npasoBux akTis HBY.

2.7.5 KnieHT mae npaBo:

2.7.5.1 KopuctyBatuca cuctemoto «KnieHT-baHk» ona 3giicHeHHs po3paxyHKOBMX onepauid no noTOYHWUX
paxyHkax, BudHayeHux y 3asBi-[JoroBopi / 3asBui Ha BHeceHHsA 3MiH B cuctemi «KnieHT-6aHk» Ta iHWMX
onepauin 3rigHo 3 lNpasunamu.

2.7.5.2 [Jatn baHky BkasiBKy Npo HEOOXIOHICTb NiANUCAHHSA eNEeKTPOHHUX MNAaTiPKHUX Ta iHWWX JOKYMEHTIB Bif
imeHi KnieHTa opgHieto abo kinbkOomMa YMOBHOBaXeHMMM ocobamu, nignucu akmx HaeepgeHi y  [epeniky
YMOBHOBaXeHUX ocib (kapTui i3 3pa3kamMu nignucie).

2.7.5.3 WopaeHHO oTpumMyBaTK iHOPMaLLit0 NPO MNPUNAHATI | HENPUAHATI €NEeKTPOHHI PO3paxyHKOBI JOKYMEHTH,
nepegaHi 3a gonomorot cuctemm «KnieHT-6aHK», iHpopMauilo Npo 3apaxyBaHHsi Ta CMMCaHHSI rPOLLOBMX
KOLLTiB 3 noro PaxyHkiB B BaHky.

2.7.5.4 MepepaBatn go baHky po3paxyHKOBiI JOKYMEHTW B HaLiOHasbHIN Ta/abo iHO3eMHiln BantoTi, 3a8BM Ha
KyniBnio, Npofax Ta KOHBepTaLito iHO3eMHOI BanioTu, BiAOMOCTI, 3anuTW (3BEPHEHHS) Ta iHLWi JOKYMEHTH,
nepeanbadveHi NpaBnnamu, sk 3a gonomoroto cuctemm «KnieHT-6aHk» Tak i Ha nanepoBMX HOCISAX.

2.7.5.5 B npoueci pobotu 3 cuctemoro «KnieHT-6aHK» BMKOPUCTOBYBATU AOAATKOBI 3aC00M 3axXUCTy (TOKEHM,
TOLLO).

2.7.5.6 lMigknounTUCh 40 NOCNYrK OTpUMaHHsa «SMS — NOBIAOMIEHHS NPO onepadii 3a paxyHKOM».

2.7.5.7 NpwusynuHntn obcnyroByBaHHs B cuctemi «KnieHT-6aHk» Ha cTpok Ao 30 kaneHgapHux gHiB, HagaBLwn
0o baHky BignoBigHMIA MMCbMOBUIA 3annT.

2.7.5.8 IHiuiloBaTV NpunmMHeHHs 06cnyroByBaHHSA y cuctemi «KnieHT-6aHk» wnaxom HagaHHA 0o baHky 3asaBku
Ha NPUMMHEHHS 00CNyroByBaHHSA B cucTeMi «KnieHT-6aHky» 3a hopMOoro BCTaHOBIEHOK BaHkoM.

2.7.6 KnieHT 6epe Ha cebe 3000B‘A3aHHS:

2.7.6.1 O6nagHatn poboye micue cuctemmn «KnieHT-6aHk» BnacHow npautotodoto NMEOM (cymicHoto 3 IBM
PC), 3 poctynom go mepexi Internet.



2.7.6.2 3abesneunTtun HaginHe 36epiraHHa dannis cuctemn «KnieHT-6aHk» Ta TexHiyHoro obnagHaHHsa ENM i
3acobiB 3axucTy.

2.7.6.3 Bukniounty 4OCTYN A0 TEXHIYHUX i NporpaMHumx 3acobiB cuctemu «KnieHT-6aHK» CTOPOHHIX OCib.
2.7.6.4 [otpumyBatucb PekomeHpauin knieHTam wWwoao 3abesneyeHHs iHdopmauinHOi 6Ge3neku npwu
KopucTyBaHHi cuctemoto «KnieHT-6aHk», HaBegeHux y [logaTky 2 Npasun ta Ha OdiuinHomy canti BaHky.
2.7.6.5 WoaeHHo aHanizyBaTu BCi NOBIAOMIIEHHS MPO NPUAHATI | HENPUHATI BaHKOM PO3paxyHKOBI JOKYMEHTH
Ta iHWYy iHdopmauilo i HeraWHo noeigoMnsaTM BbaHk Mpo BMNagkym MNOMUNKOBOrO 3apaxyBaHHs Ta/abo
nepepaxyBaHHs rpoLLOBUX KOLUTIB.

2.7.6.6 lNepepaBatn B baHk eneKkTpoHHI po3paxyHKOBi JOKYMEHTM 3 MOTOYHOK KaneH4apHo 4aTo.

2.7.6.7 Y3romkyBatu 3 baHKoMm Aii WOAO YCYHEHHS ekcTpeManbHUX Ta HerepegdadveHnx cutyauiin B CUCTEMI
«KnieHT-6aHK».

2.7.6.8 3pircHioBaTn onnaTty nocnyr 3a [loroBopom 3rigHo 3 fitounmm Tapudpamm baHky Ha po3paxyHKOBO-
KacoBe 0BCnyroByBaHHS.

2.7.6.9 Y pasi npuAHATTA pilLEHHSA NPO NPUNNHEHHS 06CnyroByBaHHs y cuctemi « KnieHT-6aHk»:

— Hapatn bBaHnky 3asBKy Ha npunvHeHHs obcnyroByBaHHA B cuctemi «KnieHT-6aHk» 3a dopmoto
BCTaHOBEHO baHKOM He MisHilwe Hix 3a 2 (aBa) poboymnx AHi 40 KiHLSA MOTOYHOro MicsiLs;

— cnnatutu 3aboproBaHicTb No onnati o6cnyroByBaHHA 3a cuctemoro «KnieHT-6aHk» y NOBHOMY po3Mipi.
2.7.7 YmoBM BCTaHOBNEHHA Ta ekcnnyaTtauii cuctemu «KnieHT-BaHk»

2.7.7.1 CynpoBogxeHHsi cuctemu «KnieHT — 6aHk» 34iMCHIOITE YNOBHOBaXEHI NpavuiBHUKM BaHky.

2.7.7.2 Peectpauia Ta nigkntoyeHHs KnieHta B cuctemi «KnieHT — 6aHk» KnieHT 3giicHI0ETBCS Ha nigcTaBsi
3asasu-[orosopy.

2.7.7.3 baHk npoTtarom 5 poboumx gHiB 3 AHA nignucaHHs KnieHtom Ta baHkom 3asasu-[orosopy / 3asBku Ha
BHECEHHs1 3MiH B cuctemi «KnieHT-6aHk» Hagae KopuctyBavam KnieHTa y cnocib, Bu3HadeHun y 3assi-
Horosopi / 3assui, MNepBuHHI cepTndikati, 3acobu KpunTo 3axmcty cuctemu «KnieHT-6aHk», iHdopmadito Ans
poctyny go cuctemm «KnieHt-6aHk», 3acobu ElN Ta gokyMeHTauito, Lo pernameHTye npaBunia Ta TEXHOIOriH0
BUKOPUCTaHHA cucteMn «KnieHT-6aHk». [MigkniodyeHHs KnieHta/KopucTtyBadiB 0o cuctemmn «KnieHT-6aHk»
BinOyBa€eTbCs AMCTaHUiNHO, BignoBigHO Ao [lam’aTkm 3 nigkniodeHHs 0o cucTemmn «KnieHT-6aHk», sika
HapaeTbcs KnieHTy nicnsa nignucadHs 3aseu-LorosBopy. baHk Hagae KnieHTy KoHcynbTauito no poboTi 3
cnctemoto «KnieHT-6aHk».

2.7.7.4Y pasi sikwo KopuctysaueMm He Gyae 3aiicHEHO NepLunii BXig y cnuctemy «KnieHT-0aHky» Ta reHepyBaHHS
HoBoro (poboyoro) Kntova EINM npotarom TepmiHy aii MepBrHHOro ceptudikaty abo y pasi HEMOXIMBOCTI
BMKOPUCTaHHA HagaHoro BaHkom [MepBuHHOro cepTudikaty (BTpaTa, NCyBaHHSA TOLLO) MOBTOPHE HadaHHS
MepBuHHOrO cepTubikaTy 30iMCHIOETECS 3a YMOBM HagaHHsA KnieHTom fo baHky 3asBku Ha NOBTOpHE HafaHHSA
MepBuHHMX cepTudpikatie oo cuctemu «KnieHt-6aHk» 3a popmoto BcTaHoBNeHO baHkom.

2.7.7.5 KnieHT He Mae npaBa BHOCUTU XOAHUX 3MiH He nepeabadeHux HagaHow baHkoM JokymeHTauieo o
cuctemun «KnieHT-6aHk» 6e3 nucbmoBoro gossony badky. 3apaxeHHs nporpamHumu “Bipycammn” abo
NOpPYLUEHHS LiNICHOCTI NporpamMmHOro 4v anapaTtHoro 3abe3neyeHHs BHACNIgoOK Hepbanoro ctaerneHHa abo
HeKOMMNeTeHTHOCTiI KopucTyBauiB, BBaXaeTbCsa NopyLLeHHAM yMoB [orosopy Ta lNpasun.

2.7.7.6 CTOpoHM AoMoBUNUCH, WO nepeaHi Knienty 3rigHo Jorosopy Ta umx NpaBun 3acobu Ta gpyKoBaHi
MaTepianyM BBaXalTbCA TakMMW, O MICTATb KOHIAEHUiNHY Ta/abo TaemHy iHdopmauilo, Ta cyBope
30epexeHHst ix cekpeTHOCTI Mae 6yTn 3abeanedeHe B NOBHIN Mipi. B 3B’A3ky 3 umM, BCi KopucTysaui KnieHTa,
AKi MalOTb A0 HUX JOCTYM, NOBUHHI MOBOAUTUCH 3 TaKOK iHPOPMaUIED 3 HANMEXHOK yBarok Ta He JonyckaTu
il po3ronoLeHHst abo konitoBaHHS y ByAb-aKOMY BUINSAAI.

2.7.7.7 baHk Ma€ npaBo 34iMiCHIOBaTN NepeBipkn pobounx micub/NpuMiieHs KnieHTa Ha npegmeT BUKOHAHHS
HUM BMMOT 3axuCTy iHopmalii Ta 36epiraHHs 3acobiB 3axucTy i NpunnHATN obcnyroByBaHHA KrnieHTa B paasi
HEBWKOHAHHSI HUM BUMOT 6e3neku.

2.7.7.8 3miHa/gonoBHeHHsA/BuganeHHa Kopuctysadis cuctemun “KnieHT-6aHK” Ta/abo 3miHa piBHS gOCTyniB
KopuctyBauis go cucremm «KnieHT-6aHk» Ta/abo 3amiHu nepeniky paxyHkiB KnieHTa / 3amMoBreHHs 4o4aTKOBUX
nocnyr, Bu3HaveHux y 3assi-[orosopi, BigbyBaeTbca nicna nogaHHa KnieHtom fo BaHky 3asBku Ha BHECEHHS
3MiH B cucteMi «KnieHT-BaHk». Mpu ubomy KnieHT cnnauye BaHky komicito 3rigHo 3 gitounmmn Tapudamu baHky
Ha pO3paxyHKOBO-KacoBe 0OCYroByBaHHSI.

2.7.7.9 Axkwo KopuctyBayem knieHTa NpPOTAromM OLHOrO KaneHOapHOro poky He Oyno 3fiNcHEHO BXogy OO
cuctemun «KnieHT-6aHk», BaHk Mae npaBo 3giicHuTK GnokyBaHHa O6nikoBoro 3anucy Takoro Kopuctysada B
cucTemi. BigHOBNEHHS npaBa AoCTyny 34iMcHeTbCst baHkoM Ha nigcTaBi HagaHoi KnieHtom o banky 3asiBku
Ha BHeCeHHHA 3MiH B cuctemi «KnieHT-6aHk», BignoBigHO OO0 MyHKTY 2.7.7.8. NpaBun, wnsaxom peectpauii
HoBoro O6nikoBOro 3anucy Ta NOBTOPHOro HadaHHA [NepBuHHMX cepTudikaTis.

2.7.7.10 3 meTOK MigKNMOYEeHHA 00 nocnyrm «SMS — MOBIAOMNEHHsST MPO onepauii 3a paxyHkom» KnieHT
3anoBHIOE BiANOBiIgHI NapameTpu 3asBu — [JoroBopy Npo HagaHHA po3paxyHKOBUX Nocnyr y cuctemi «KnieHT-
DaHk» / 3asBku Ha BHeCceHHHA 3MiH o cuctemun «KnieHT-6aHk» abo Hagae 3asBy y OOBINbHIA POPMI B AKiN
3a3Havae Taki OOOB’A3KOBI AaHi: HavMeHyBaHHs / Mpi3Buwe, iM’a, no-batbkoBi KnieHTa; ko 3rigHO 3
€0PMNOY/PHOKMM KnieHta; npisBuwe, iMm’'si, no-b6atbkosi KopucTyBauva, skuin oTpumyBaTume SMS-
NnoBigOMIEHHST; poni goctyny KopucTysaya (sKwo ogHa ocoba mMae aekinbka oonikosux 3anucis Kopucrysauis
3 pisHUMK ponsiMK JOCTynMiB), HOMep MobinbHoro TenedoHy KopructyBada, Homepu paxyHkis, cymy onepaduii,
Bif K0T 34iNCHI0ETECA SMS-iHdopMyBaHHs (3a HeobxigHocCTi). Taka 3asBa HagaeTbca KnieHToM 3acobamu
cuctemmn «KnieHT-6aHK» i3 3acBig4yeHHAM enekTpoHHUM nignucom KnieHta/npeacTtaBHMKa/YNOBHOBaXKEHOI



ocobu KnieHTa Ta € HeBig'emMHO YacTuHow [loroBopy. 3a oTpMMaHHs nocnyrn SMS-nosigoMneHHs KnieHTt
cnnavye KoMiciiHy BMHaropoay 3rigHo Tapudis baHky.

2.7.7.11 MNpwunuHeHHsa aii Jorosopy Ta obcnyroByBaHHA KnieHTa y cuctemi «KnieHT-6aHk» 34iNMCHI0ETLCS:
2.7.7.11 a) 3a iniuiaTuBoto KnieHTa — Wsaxom HagaHHA 4o baHky 3asBku Ha NpUNUHEHHS obcnyroByBaHHS B
cuctemi «KnienT-6aHk» Ta cnnaTtu komicii baHky 3a o6cnyroByBaHHA B cucTemi «KnieHT-6aHK», BiAnoBiaHO A0
Tapudis BaHky. ObcnyroByBaHHA KnieHTa y cuctemi «KnieHT-6aHk» npunmnHaeTbes npotarom 1 (0QHOro)
poboyoro AHA 3 MOMEHTY HagaHHA 0o banky 3asBu Ha npunuHeHHst obcnyroByBaHHA B cucTemi «KnieHT-
OaHK».

2.7.7.11 6) Y pasi 3akpuTTa ycix PaxyHkiB KnieHTa 3a iHiuiaTvBoto KnieHta Ta/ abo baHky BignoBiaHo o ymMoB
lMpaBun Ta YMHHOro 3aKoHOAABCTBA, NMpuU LboMY [1OroBip BBaXa€TbCA TakUM, WO BTPATMB YMHHICTL 3 AaTu
3aKpUTTA OCTaHHLOro paxyHKy KnieHTa.

2.7.8. YmoBu BuKopuctaHHsa EIN Ta kpunto 3axucty

2.7.8.1 [lo BMKOHAHHS NPUNMAOTLCA ENEKTPOHHI PO3pPaxyHKOBi Ta iHWI AOKYMeHTM, wo Mictate El Ta
3aWwmndpoBaHi BigNoBiAHO A0 NporpamMHoro 3abeaneyveHHsi, BCTaHOBEHOro baHkom

2.7.8.2 EnekTpoHHI po3paxyHKOBi JOKYMeHTU nepefaHi o baHky 3a gonomorow cuctemmn «KnieHT-6aHk» Ta
nignucani ElN, po3rnagaloTbes sk Taki, WO MalTb IOPUANYHY CUNY HapiBHI 3 nanepoBUMM PO3paxyHKOBUMM
OOKYMeHTaMu, Lo MICTATb BiabUTOK nevatku (3a HassHOCTI) Ta nignuck Knienta / MNMpeactasHuka (iB) KnieHta
/ YnoBHOBaxeHoI (ux) ocobu (i6) KnieHTa.

2.7.8.3 KnieHT 3000B'si3yeTbCsl 3abe3neuntn 306epexeHHsl TEXHIYHMX HociiB ElNM 3 MeTo YHUKHEHHS ix
NCyBaHHS, BTpPaTU, BUKOPUCTAHHSA CTOPOHHIMU ocobamu.

2.7.8.4 lMepepaya TexHiyHMx HociiB ElN (abo ix 3amiHa) 3giicHioeTbest BaHkom nuvwe Bu3HaveHumM KrieHToM
KopuctyBadam, abo ynoBHoBaxkeHMM ocobam Ha nigcTasi [JoeipeHocTi KnieHTa.

2.7.8.5 CtopoHa, sika BTpaTuna KOHTPOIb 32 BUKOPUCTAHHSAM TEXHIYHMX HOciiB ElN, He3anexHo Big HasiBHOCTI
Yn BiOCYTHOCTI BiJOMOCTEN MPO iX HECaAHKLiOHOBaHE BWMKOPWUCTAHHS, TEPMIHOBO CMOBILlAE NPO Ue iHWwy
CTopoHy.

2.7.8.6 CtopoHn, Buxogsum 3 Bumor n 2.7.8.3 [NpaBun, BCTAHOBMMMW, WO BiAMOBIAAmNbHICTE 3a HanexHe
0hOpMIIEHHA OOKYMEHTIB 3a gonomoroto ElMN uinkom noknagaetbcsa Ha KnieHta. CTOPOHM TakoX AOMOBUIUCH,
O Yy BUNaAKy BCTAHOBNEHHSA iKTMBHOCTI ochopmneHoro 3a gornomoroto ElN gokymeHTa, 36MTKK, 3anogisHi
ogHin i3 CtopiH JoroBopy abo TpeTim ocobam B pesynbTaTi 3AiINCHEHOI Ha MigcTaBi Takoro QiKTMBHOrO
AOKYMeHTa, onepadii, nignaratoTb BiALIKOAYBaHHIO 3a paxyHok CTOpPOHM, Bif iMeHi sikoi 6yrno odopmeHo Len
OOKYMEHT.

2.7.8.7 Y pasi 3MiHM 0Ci0, SkMM HagaHO NpaBo NIANMCY PO3PaxXYHKOBUX OOKYMEHTIB, @ TakoX Nnpu 3MiHi CBOET
agpecu, KnieHT 3060B’A3aHMIN NOBIAOMUTM NPO Le baHK y nopsaky Ta NpoTArom CTPOKY, WO BU3HAYEHI LMK
MpaBunamu.

2.7.9 BignoBiganbHicTb CTOpPiH

2.7.9.1 KnieHT Hece BignoBifanbHICTL 3a BMNAOKM MOMUIMKOBOrO (popMyBaHHA Ta MOAAHHA ManepoBux Ta
€NEeKTPOHHMX PO3PaxXyHKOBUX JOKYMEHTIB, L0 TArHe 3a co60to NoABiiHE CNUCAHHSA KOLUTIB 3 paxyHKy KnieHTa.
2.7.9.1 KnieHT norogXyeTbCs 3 TUM, WO po3yMie BCi pusmkn Ta 6epe Ha cebe MOBHy BignoBiganbHICTb 3a
3abesneveHHs H6e3nekn paxyHkiB (baHk 3BinNbHAETLCS Bif, BiQNOBIAANBLHOCTI), y pasi:

- He 3asHadveHHs KnieHtom gossoneHoi IP - agpecwu, 3 skoi (skux) moxnusun goctyn KopucTtyBauyis go
cnuctemm «KnieHT — 6aHky;

- o0bpaHHsa KnieHTOM cnocoby oTpumaHHsa [lepBUHHMX cepTudikaTiB LWASAXOM HaAcunaHHa apxiBy 3
MepBUHHMM cepTudikaToM Ha enekTpoHHy nowTy Kopucrtyeaua;

- BigmoBu KrniieHTa Big BMKOPUCTaHHA foOOATKOBMX 3acobiB 3axucTy: TokeHa, OTP-TokeHa;

- BigMoBwu KnieHTa Big oTpyMaHHa SMS — nosigomneHb Npo onepadii 3a PaxyHkom/PaxyHkamu.

2.7.10baHK He Hece BignoBiganbHOCTI 3a:

2.7.10.1 HesukopucTaHHs KnieHToM nocnyr, wo obymoBnoTbes Lmumm Mpasunamu.

2.7.10.2 HecnpasHocti Ta pedpektn obnagHavHa KnieHTa abo HenpaBunbHE BUKOPUCTaHHSA  4u
eKkcnnyarTauito Luboro obnagHaHHs Ta cuctemn «KnieHT-6aHk».

2.7.10.3 HapgivHicTb dyHKUiOHYBaHHS Mepexi Internet Ta gocTyny Ao Hei.

HDopatok 1 o NMpaBun komnnekcHoro 6aHkiBcbkoro oocnyrosyBaHHs B AKLLIOHEPHOMY
TOBAPUCTBI «<ArPOMPOCIEPIC BAHK»

NMPABUITA KOPUCTYBAHHA MNATIKHOIO KAPTKOIO, EMITOBAHOIO AT
«AlrPOMPOCIIEPIC BAHK»

1. BaHk nponoHye KnieHTam aktuBauito nocnyru GSM-banking, wo Bigobpaxae SMS-noBigomMneHHsAM yci
BMAATKOBI onepadii 3a kapTkoto KnieHTa 3a ymoBu HagaHHs KnieHTOM y aHKeTi BigoMocTen Npo HoMep CBOro
MODGinbHOro TenedoHy. Y pasi HenogaHHs Takux BigomocTten KnieHT niaTBepaxye ceigomy BigMOBY Bifg AaHOT
nocnyru 3 BNacHMX MipKyBaHb, L0 € A1 HbOro BaromillMMu 3a nonepempkeHHs Ta\abo B4acHe Npu3ynuHEHHS
MO>XITMBMX HECAHKLIOHOBaHMNX onepauii 3 BUKOPUCTaHHSAM MOro KapTKU\OaHUX KapTKu.

2. bBaHk pekomeHgye B nepuwy 4depry BukopucTtoByBaTu GaHkomatu GaHKiB - nmapTHepiB, B TakoMmy pasi
KnieHTy He [oBedeTbCs cniadyBaTy 3arBi KOMICIMHI.

3. [Oepxatenb BIK moxe oTpumaTtu roTiBKy B MyHKTax BuAadyi roTiBKOBUX KOWTiB i B 6aHkomatax, ge
obcnyroBytoTbes BINK gaHoi nnatixkHoi cuctemu. Haknerkn Ha 6aHkomaTtax 3 norotunamm VISA ceigyaTb npo
Te, WO B HUX MOXKHa OTpMMaTK roTiBKy 3a nnaTtikHummn kaptkamu MIC Visa International.



4. BIK 3anuwaeTbes AiNCHO A0 3aKiHYEeHHS OCTaHHBLOrO AHS MICSILSt POKY, 3a3HA4YE€HOro Ha NULbOBIN CTOPOHI
BIK. Ha BIK, wo sBunyckatoTbca baHkom, aata 3akiHyeHHs aii BIK, 3asHayeHa y popmati MM/PP (MM — ggi
umdpy NopsaKoBoro Homepa micaus, PP — aBi octaHHi undpu poky).

5. MIH-kog (nepcoHanbHWM ineHTUMIKaLinHUA HOMep) - YOTUPU3HAYHE YMCho, ake [lepxaTenb OTPUMY€E OAHUM
i3 cnocobis: MIH-kog gocTaBnNAETLCS Yepes enekTPOHHI KaHanm 3B'a3ky abo HagaeTbes B 3anedvataHomy [MIH-
koHBepTi npu Buaadi BIK. MIH-koa € koHdigeHuUinHo iHdopmauieto, depxatens 3060B's3aHUN TpyumaTt B
TaemHuui cin MNMIH-koa, He noBuHeH 3anucyBaTty MNIH-koa Ha NNaTikHIN KapTui abo Ha IHWKX NpeameTax, skKi,
SK npaBuno, 3bepiratotbest pasom 3 BIK.

6. [epxatenb NOBMHEH 3HWLLYBATW BCi MOBIAOMIEHHSA, B SKUX 3ragyetbca moro lNIH-koa, HeramHo nicns
O3HAMOMITEHHS 3i 3MICTOM TaKMX NOBIOOMIIEHb. [epxaTenb He NoBMHEH 6e3 HeobXigHOCTI po3ronoLlyBaTu
peksi3nTu BIK, a Takox noigomnaTn 6yab-koMy (3okpema, npauisHMkam banky) cgiv MNIH-kop.

7. MNpwu ogepxanHi BINK OJepxaTtens NnOBUHEH NOCTaBUTU BriaCHMI Nignuc Ha 3sopoTHoMy 6oui BINK Ha naHeni
anga nignucy. epxatenb 30608’s3aHun otpumaty [IH-koHBEPT nig nignmMc npo Noro oTpuMaHHs.

Knient/ YnoBHoBaxeHa / [loBipeHa ocoba KnieHta, 3060B’a3aHuii oTpumaTi npuMipHuk 3assu-dorosopy nig
nignuc Npo Moro OTPMMaHHS.

Knient / depxatene BIMK / OosipeHa ocoba 30608’a3ani oTpumaTn BIK nig nignuc npo ii oTpumMaHHs.

8. PexkomeHaoyemo 3anam’atatu abo 3anucatu okpemo Big BrNK CVV2 kopa, wo HaHeceHun Ha 3BopoTi BIK y
naHeni onsa nignucy Ta nicnsg Lboro CTepTy noro 3i 38opoTy BIK He nowKoaKyouM nNpu LUbOMY MarHiTHOI
CTPIYKN.

9. Hi 3a akux ymoB KnieHT/[depxaTenb He NOBMHEH AaBaTu 403BONY Ha BUukopucTaHHs coei BIK ta MIH-koay
i nepegaeatu BINK B kopucTyBaHHS TpeTim ocobam.

10. BaHk pekomeHaye 3 MeTol 3anobiraHHst MOXNUBIN koMmnpoMeTauii amiHioBaTy NMIH-koa y 6aHkomaTax He
piale ogHoro pasy y 3 micsii. Y pasi HeBMKOHaHHS Takol pekoMeHauil, KnieHT nigTeepaxye cBigomy BigMoBy
BiJ, BUKOHAHHSA [aHOI pekoMeHaalii 3 BNacHUX MipKyBaHb, WO € AMS HbOro BaroMillMMK 3a nonepemkeHHst
Ta\abo BYacCHe NPU3yNUHEHHS MOXITMBMX HECAHKLIOHOBaHWNX onepaLin 3 BukopuctaHHam roro BIK\peksisuTis
BIK.

11. OTpumaHHS roTiBKM B Kacax 6aHKiB 34iMCHIOETLCA BUKITFOYHO NPK Npea’aBreHHi nacnopTa, AOKYMEHTa, Wo
Moro 3amiHioe kacmpy Ans igeHtudikauii Bac sk 3akoHHoro [epxatens BI1K.

12. KnieHT noBuHeH nam'atatv wo [NIH-kog y TopriBenbHin Mepexi BUMaraeTbCs 0O BBEAEHHS NnuLie no
kapTkaMm i3 dinom (Visa Classic mutteBa, Visa Classic Ta Visa Gold), ans uporo TepmiHan mae 0yTu
obnagHaHui cneuianbHuM npuctpoem - [MIH-TTAJOM, SiKMA BMHOCUTBLCS OKPEMO Bid TepMiHany Aans
npuBaTHoOCTI BBeaeHHs MIH-koay.

13. OauH 4ek 3a onepauieto € KNIEHTCbKUM, TOX 000B’sI3KOBO 36epexiTb Moro Ans 3Bipkn 3 BUMMUCKOKO MO
paxyHKy B KiHUi Micaus. [epxaTenb NOBUHEH 30epirati Yeku i crninu, Wwo nigTBepaxyroTb akT 34iNCHEHHS
onepauin 3 BukopuctaHHam BI1K, 0o momeHTy BigobpaXeHHs BignoBiAHMX onepawii y WOMICAYHIA BUNUCL.
14. HAxkwo onnadveHun no BI1K TtoBap / nocnyra nosepHytTun abo He oTpumaHo, [depxaTens CaMOCTIMHO
NMOBMHEH 3BEPHYTUCS B TOProBYy TOYKY, B sKii OyB npuadaHui ToBap / HagaHa nocnyra Ansg BpPerynoBaHHSA
AaHoi cutyauii. MNpauiBHMK NignpremMcTBa TOpriBni / CepBicy iHiLitoE NOBEPHEHHS rPOLLOBMX KOLTIB, 0hopMNse
KpeauToBUI Yek Ha cyMy noBepHyToro Tosapy / nocnyru. [icna yoro baHk 3apaxoBye Ha PaxyHok KnieHTa
3a3HayeHy cymy.

15. [OnS yHUKHEHHS1 pU3KUKIB KypCOBUX KONMUBaHb MpW NPOBeAEHHI onepadii y BantoTi, BiAMIHHI/A Big BanioTu
PaxyHky, BaHk BUKOPUCTOBYE crielianbHuin Kypc aBTopu3aalii, Wo 36inblye cymy onepadii Ha 3aTBEPIKEHY
BaHkoM BenuuuHy. Tlicna HagxXOMXeHHs CnucaHHA Big NNaTKHOIT CUCTEMW | YTpUMaHHA BignoBigHOro
ekBiBaneHTy y BantoTi po3paxyHkiB i3 MMC 3a komepuiiHum kypcom baHky (3rigHo 2.2.10.4 [lpasun),
HaANMLWKOBO 3abTOKOBaHi 3a KypcoM aBTopm3alii KOLITY aBTOMaTUYHO BUBINIbHAOTLCSA | CTaOTb JOCTYMHUMM
KnienTy.

16. YacTtuHa kowTiB (rapaHTinHe NoKpUTTHA) B po3mipi, nepegbaveHomy Tapudamu baHky, moxe 6nokyBaTucs
Ha PaxyHky. PewTa cymn KowTiB, WO 3HaxoauTbCs Ha PaxyHKy, € BUTpaTHMM niMiToM. Po3paxyHku 3
BUKopuctaHHsaM BIK 34incHIoTLCA B MeXax BUTPATHOro MiMiTy.

17. PospaxyHku 3 BukopuctaHHaMm BIK 34incHIoTECSA B MeXax BUTPATHOroO MiMiTy Ta 3 ypaxyBaHHAM MiMiTy
0060BOI aKTMBHOCTI. BaHKOM BCTAHOBMOETHCS NiMIT 40O0BOI aKTUBHOCTI HA OTPUMAHHSI/BHECEHHSI TOTiIBKOBMX
KOLWTIB Ta Ha Ge3roTiBKOBI po3paxyHku Lo npu eMicii 0yab-akoi 3 BIMK AT «AFPOMPOCMEPIC BAHK» €
©as3oBUM 4ns BCTAHOBMNEHHS. IHOpMaLito MO CyMi OTPpUMaHHSA/BHECEHHS FOTIBKOBMX KOLUTIB, HA NPOBEAEHHS
Oe3roTiBKOBUX po3paxyHkiB 4vepe3d POS-TepmiHanu Ta Mo KiNbKOCTi Onepauii MOXNIMBO [Ai3HaTuca Ha
OdpiuinHomy canti BaHky https://ap-bank.com/ .

18. Mpwu noTtpebi KnieHTa y Ginbwomy go6oBomy 060poTi 3a PaxyHKOM, MOXITMBO BCTAHOBUTM PO3MIp MiMiTy
aKTMBHOCTI, BUXOOSA4M 3 BNACHMX MipKyBaHb 3pYy4HOCTI | 6e3nekn po3paxyHkKiB No BKazaHNM Hk4e TenedoHam.
19. [pwn notpebi KnieHT moxe 36inbwntn BCTaHOBNEHUN baHkoMm [060BWMIA NIMIT aKTMBHOCTI LUNISIXOM
3BepHeHHs Ao LieHTp obcryroByBaHHS KNieHTiB 3a TenedoHamu, HaBegeHumn y ubomy [logatky (n. 27) ta/abo
Ha 3BOPOTHIN cTopoHi BIK, i3 BkasaHHsAM naponto-igeHTudikatopa OepxaTtens 1a cymu kKowTiB, Wwo 6yae
BMKOpUCTaHa 4N NpoBedeHHs onepadii. [pu nepeBuLlEeHHI CyM aBTOpU3auUiiHMX 3anuTiB Hag BKa3aHOM
Hepxxatenem cymoro pa3oBoro fimiTy, Taki 3anutu 0yayTb BigaxuneHi. icna npoBegeHHs ycniwHOiI onepatdii no
PaxyHky KnieHTa BCTaHOBMIOETLCA 3HAYEHHA GazoBoro niMiTy [060BOiI  akTtmBHOCTI. Onepadii, wWo
nepeBuLLYIOTb MaKCUMarbHO MOXIMBUIA SOOGOBUIA NIMIT aKTUBHOCTI, BCTaHOBMEHU BaHkoM, 34iNCHIOTLCS
LWnsaxom 3BepHeHHs KnieHTa 6e3nocepeHbo 0o ycTaHOBU BaHky.

20. Mpwn BukopuctaHHi BINK ana onnatu ToBapis i nocnyr [epxartenb He noBuHeH BTpayaTu BI1K 3 nons 3opy
i nepen TUM, SiK NiANUCaATU YeK 3 eNEeKTPOHHOro TepMiHany NOBMHEH NEPEBIPUTU, YN NPaBUNbLHO BKasaHi cyma



https://ap-bank.com/

i aata onepauii. MNignucyroun gaHnin JokymeHT, JepxaTens BU3HAE NPaBUNbHICTb 3a3HayeHoi cymu / pakT
HagaHHS nocnyr / abo oTpUMaHHS TOBapy Ha 3a3HavyeHy CyMy i TUM caMuUM Ja€ BKasiBKy baHky Ha cnucaHHsA
rpowen 3 PaxyHky. [lepxxatenb NOBMHEH OTPUMATK OAHY KONito 0hOPMITEHOTO Yeka.

21. Nignpuemctsa, ski 6epyts BIK B onnaty ToBapiB abo nocnyr, MoXyTb BuMaratu Big [epxatens
npea'siBNeHHs nacnopTa abo iHWOoro AOKyMeHTa, WO Nocsigvye Noro ocoby, 3 MeTol igeHTudiIKauii noro sk
3akoHHoro [epxaTtens Br1K.

22. lNMicnsa 3akiHYeHHs TepMmiHy Aaii kapTkn KnieHt/Oepxatens noBuHeH noBepHyTu BIK B BaHk, a npauiBHMK
BaHKy noBWHEH BignoBigHNUM YMHOM Hagpizatn BI1K.

23. baHk He Hece BignoBiganbHOCTI 3a cTaH PaxyHky KnieHTa y Bunagky BTpatu (kpagikkm) BIK, skuwio
Knient/OepxaTtenb He CNOBICTUB Npo Le y nopsiaky, BUu3HadeHoMy NpaBunamu. byab-ske ycHe noBigoOMMeHHS
noTpibHO MiATBEPANTM NMCBbMOBOLO 3asiBOO Ha agpecy baHky.

24. TMicns nosigoMmneHHs B baHk npo BTpaTy (kpadikky) kapTkv KnieHT npoTarom 14 (YoTupHaguaTw)
KaneHaapHWX OHiB Hece BigNoBiAanbHICTb 3a onepadiamu, 3gincHeHMMy 6e3 aBTopuM3aLiiHOro 3anuTy.

25. [Ina 3abe3nedeHHs 6e3nekun po3paxyHkiB, baHk Moxe BBOAMTM 3abBOpoHy onepauini 3 BukopuctaHHsam BIrK
3a TakMMKU O3HaKaMu SK KpaiHa 34iMcHeHHs, BantoTta onepauii Towo. MNepen Buizgom 3 BIK 3a kopaoH,
Knient/[depxatene Mae 3aB4acHO fi3HaTUCH, UM HE BXOAUTb KpaiHa nepebyBaHHsa abo ii BantoTa y nepenik
3a00pOHEHMX, Ta NpU HEOBXIOHOCTI 3HATU Taki obmexeHHA ansa ceoei BIK wnaxom 3BepHeHHs 0o LleHTpy
obcnyroByBaHHS KIieHTIB abo HanucaHHs 3asBM Ha 3HATTA Takux obmexeHb Ans ceoei BIK B AT
«APOTPOCTIEPIC BAHK».

26. 3aifcHIONTE NOKYNKX Ha caiTax, Y HaginHoCTi sknx By BneBHeHi. He Bukopucrtoyiite BIK Ha caliTtax 6e3
WwnpyBaHHA gaHux. Agpeca canTy noBuMHHa nodunHaTtucsa 3 “https”, a He 3 “http”. Hi B akomy pasi He
BuKopuctoByiTe NIH-koa npu 34icHEHHI onepauin y mepexi IHTepHeT. HagaBanTe nepesary cantam, Ha aKnx
Homep BIK Ta iHwa KoHdigeHUinHa iHdopmaLis Npy BBOAj 3aMiHIOETbCA Ha “*” ab0 iHWNIN CMMBOIT 3aMiHMW.

27. Y BMNagKy NOLWKOMKeHHs, BTpaTn ab6o Buny4veHHsa BIK npu npoBegeHHi onepauii, a Takox y
Bunaaky, sikwo MIH-koa kapTku ctaB BigomMuM iHWIN ocob6i, KnieHT 3060B'A3aHMi, NO MOXINUBOCTI B
HaMKOpPOTIWMN TepMiH, iHopmyBaTM npo uUe bBaHk i 3ab6nokyBatu pgito BMK no uinogo6oBum
TenedoHam:
0-800-505-555 (6e3kowTOBHO Ha TepuTopii YkpaiHn) Ta 0442909310 (LleHTp o6cnyroByBaHHA
Kni€HTiB).
YcHe noBigoMneHHs NOBMHHO OyTu niaTBepAXXeHe NMCbLMOBOIO 3asfAiBOIO Ha agpecy BaHky.



Hopnatok 2 po NpaBun komnnekcHoro 6aHkiBcbkoro o6cnyrosysaHHa B AKLLIOHEPHOMY
TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

PEKOMEHOALIl KNIEHTAM LLUOAO 3ABE3MNEYEHHA IH®GOPMALUIMHOI BE3MNEKUA MPU
KOPUCTYBAHHI CUICTEMOIO «KNIEHT-BAHK»

TepMiHM Ta BU3HAYEHHS:
Cuctema «KnieHT-6aHk» (Cuctema) —cuctema anctaHUinHOro 6aHkiBCbkoro «KnieHT-6aHk» ».

KnieHTcbka 4actuHa cuctemu «KnieHT-6aHK» — CyKyMnHiCTb KOMM'IOTEpHOro obGnagHaHHA KnieHTa
(nepcoHanbHMIA  KOMM'OTEP, HOYTOYK, MnaHWeT TOWo), a TakoX CheuianisoBaHoOro nporpaMHoro
3abesneveHHs (gani — [13), Wo Hagae MOXIMBICTb OMCTaHUIAHONO OOCNyroByBaHHS Ha CTOPOHi KnieHTa

(M3, wo HagaHo baHkom, a Takox cTtaHgapTHe 13 KnieHTa (Hanpuknag, Be6-0paysep).

Be6-6pay3ep — [13, WO Hagae MOXIMBICTb KOPUCTYBayy B Mepexi IHTepHeT nepernsgatu TEKCTOBY
iHdbopMaUilo, MartoHKW, MOCUIaHHSA Ha iHLLII CanTK, TOLLO Ha BED-CTOpIHKaX.

Bigkputun knrou EM — ue kpuntorpadivyHum kntod (gaHi, iHdopmauis), sKuin oTpMMaHoO MaTeMaTUYHUM
obuncneHHsaM Ta SKniA ABNSIETLCS BIAKPUTO iHbopMadieto ans nepesipku ElN kopuctyBava.

ELl - enekTpoHHUI nignuc.

3akpuTtum (cekpeTHui) knrod EM — ue kpuntorpadpivHMi Koy, WO 3B’A3aHUN i3 BiAKPUTUM KITOUYEM
cneuianbHMM MaTemMaTU4HMM CMiBBIOHOLWEHHSM, Ta ABMSETLCA TAEMHOLO iHbopMaLieto, 3a JONOMOro AKOI
Haknagaetbces EN kopuctysayva.

Ceptudbikat (ceptucbikat knwoya, ceptudikat BIOKPUTOrO Krya) — [AOKYMEHT, BMAAHWA LEHTPOM
cepTudikauii  KtodiB, SIKMA 3acBiAYYE YMHHICTb | HanexHICTb BigKpUTOro krnt4da ocobi, sika Bonogie
BiANOBiAHMM 0coBMCTMM KrtoveM. CepTudikaTi KNOYiB MOXYTb PO3MOBCIOAXKYBATUCS B €MNEKTPOHHIN dopMmi
abo y popMmi 4OKyMEHTIB Ha Nanepi Ta BMKOPUCTOBYBATUCS ANs iAeHTUdiKaLii ocobu BriacHMKa BignoBiaHOro
0COBUCTOrO KrtoYa.

Kntou EIN - npusHavenunn anga nignucaHHs (HaknagaHHsa ENM) gokymeHTiB Ta noBigomneHb, ski KnieHT Hagcunae
3acobamu cuctemn «KnieHt-6aHk» y baHk. Knioy cknagaetbes 3 BigkpuTOil (NyGnivyHOi) Ta 3aKpUTOi YaCTUHW.
BigkpuTa 4yactuHa Bigoma baHky Ta 3adikcoBaHa Ha nanepoBOMY HOCIT (y BUrMsAi rew-kogy) B OOKYMEHTI
«IHdopmauis Npo BiAKPWUTI KNOYi KOpUCTyBaya (3anuT)», 3akputa 4vacTuHa 36epiracTbCa BUMKIMIOYHO Ha
enekTpoHHoMmy Hocii y KnieHta. lNig yac HaknagaHHa EINM KnieHToOM — BUMKOPUCTOBYETLCSA 3aKpuTa YacTuvHa
Knioua Er. Bigkpnta yacTuHa BUKOPUCTOBYETLCA ANSA NepeBipKM LOCTOBIPHOCTI NiANMCY Ha OOKYMEHTax Ta
NoBiJOMITEHHSIX, MNid Yac nNpuUMaHHSA ix baHkom. [aHui MexaHiam 3abeanevye igeHTudikauito ocobu, LWwo
Hakrnana ocobuncTuin Nianuc Ta 3axucT JOKYMEHTIB i MOBiAOMINEHb Bif Niapobku, nig Yyac nepeaadi ix kaHanamm
3B’a3ky Big KnieHta go baHky 3acobamu cuctemu «KnieHT — GaHk».

TOKeH - 3axuLLEeHUN HOCIN KNYoBOI iHGopMaLii, cepTudikoBaHWI BiANOBIAHO A0 AepXXaBHUX CTaHOapTiB
3axucTy iHdopmaluii. MprnsHayeHnin anga 3depiraHHsa Kntodis ENM KopucTtysauis.

OTP (one time password) TOKkeH — NPUCTPIN, NpM3HaYeHUIn ons reHepadii oqHOpPa3oBMX NaposiB 3 METOK
AoaatkoBoi aBTopu3sadii Kopuctyesauva B cuctemi «KnieHT-6aHk».

MNepcoHanbHU MepexeBUN eKkpaH (thanepBon, 6paHamMayep) — cuctema, BCTaHOBIIEHA Ha KOMM'IOTEPI
KopucTyBa4a, Ta npusHayeHa Ans 3axXucTy Bif HeCaHKLiOHOBaHOro JOCTYnNy A0 MOro KoMm'totepa.

Be6-cepBep — cepBep (cneuianizosaHe 13), wo npuimae cneundiyHi 3anntn Big Be6-Opay3epiB KNi€HTIB,
BMgae iM BignoBigj, 3a3BMyan pasoM i3 iIHTEPHET-CTOPIHKOW, 300paxkeHHAM, daiinom, megia-notokom abo
iHLUMMW JaHUMW.

AHTUwNUryHebke M3 — nporpamHe 3abesneyeHHs, IO BUSBMSE Ta 3HELLKOMXKYE LUKIANMBI nporpamu, sKi
36upatoTb iHbopmaLito Npo Aii kopucTyBada Ta NnepefatoTb ii 3NMOBMUCHUKY.

CurHaTypm Bipycy - XxapakTepHi 03HaKun KOMN'tOTEPHOTO BipYyCY, L0 BUKOPUCTOBYHOTLCS ANl NOrO BUSIBIIEHHS.
CurHatypym wnuryHcbkoro M3 - xapakTepHi O3HaKuM LUMUIYHCBKOTO MpOrpamMHoro 3abesneyveHHs, Lo
BUKOPUCTOBYHOTLCA 41151 IOr0 BUSIBIIEHHS.

AHTUMBIpYCHIi 6a3u aaHnx — 6a3n gaHux, y Skux 30epiraloTbCa cUrHaTypu BipyciB.

Ba3n curHatyp aHTMwnuryHcbkoro M3 — 6asn gaHux, y skux 30epiraloTbCsi CUrHaTYpU LUMUIYHCBLKOTO
nporpamMHoro 3abeaneyeHHs.

O6nikoBui 3anuc — cnewianbHa oanHUus iHopmauii npo KnieHta/KopuctyBada y cuctemi « KnieHT — 6GaHk».

Ba3oBi pekomeHaauii KnieHTy Wwoa0 3abe3nevyeHHs 3aXUCTy KIiEHTCbKOI YacTUHU cuctemm «KrieHT-
BaHk»

- Tig yac po6otu y cuctemi «KnieHT-BaHk» (gani Cuctema) He 3anuwanTte komn'rotep 6e3 Harnsgy.
- [nsa 3anobiraHHsi HECaHKLOHOBAHOrO AOCTYNY A0 KOHMIAEHUINHOT iHdopMmauil He noBigoMnsanTe CBOI
aBToOpu3aLiviHi faHi y CucTtemi (noriH, napone, cekpeTHWi knod ENN, naponb Ha cekpeTHui knod ENM) tpeTim
ocobam (BKM4Ya4uM YreHiB poavHW, OpysiBiT.4.).
- PekomeHayeTbca 36epiratm ocobuctui ceptudpikat i cekpeTHui knwod ElM Ha 30BHIWHbOMY HOCIT
iHdopmauii (guck, HakonuyyBaui i3 cdnew-nam’aTTio (USB-TokeHu, riewkn) Ta iH.), a He Ha KoOMM'loTepi.
36epiraHHa gaHoi iHdopmaLii Ha 30BHIWHIX Hocisx 3abe3neyye OO4ATKOBUMI 3aXUCT  KOHQIOEHUIHOT
iHdopmauii knieHTa B CucteMi Ta 3abesnedvye uUinictb cepTudikaTtiB i cekpeTHux knodiB EM y paasi
BVMHUKHEHHS panTtoBux npobnem, 360iB y poboTi komm'toTepa KnieHTa.

- [ns MakcMManbHOro 3axucTy KOHMiAeHUiNHOT iHdopmauii (ocobuctuii ceptudikaTt, CEKPeTHUIA KITHod
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ElM) pekomeHOyeTbCA BUKOPUCTOBYBATWU 30BHILLHIA HOCIM  iHdopMauii i3 3axuweHo nam’aTTio (Lo
YHEMOXIMBIIIOE HECaHKUioOHOBaHy  Moaudikauito  gaHux, 30epexeHux Ha  HOCil), Hanpuknag,
cneuianizoBaHuin USB-TokeH, TOLLO.

- Tlpn BMKOpPUCTaHHI naponiB He peKkoMeHAyeTbesl 30epiraTy naponi, B3arani, B Oydb-sikomy Micui (Ha
nanepi, Ha kKOMM'tOTepi, Ha dneL-HociaX, ancketax Towo). MNapone pekomeHayeTbes 3anam’saTatu!

- [lpn BUKOPMCTaHHI 30BHILLIHBOrO HOCIS iHpopmaLii 3 0COBUCTUM CepTUdIKAaTOM Ta CEKPETHUM KIYeM
ElN Ha HbOoMmy He 30epiranTe gaHun Hocii iHopMaLii pa3om i3 noriHom Ta naponamu Cuctemu (KO
KnieHTOM Byno NPUMNHATO pilleHHs1 He 3anaM’aToByBaTuh, a 36epirat naponi).

- PekomeHayeTbCA 3aBXaW BUNydaTy i3 KOMM'tOTepa 30BHILLHINA HOCIN iHdopMaLii N0 3aBepLUEHHI0 poboTK
B Cucrtemi.

- TigknioveHHs go Cnctemmn HeobXigHO 3OIMCHIOBATY TiNbKM 3 HAAIMHNX KOMM'IOTEPIB, HA SIKMX BCTAHOBIIEHO
aHTuBipycHe 3 Ta nporpaMHWin NEPCOHANbHUA MEPEXHUI EKPaH.

- [lpn Bxogi oo Cuctemun HeobXigHO BNEBHWUTUCH, LIO B agpecHomy norni Beb-Opay3epa 3HaxoamTbCA
agpeca came Cuctemn banky (Hanpuknag, https://cb.ap-bank.com/ifobsClient/LoginShow.action).

- Tlpwn nigkntoveHHi go CuctemMm HeoOXigHO NEPEBIPUTU, YM BBIMKHEHO LWMAPYBAHHA MK  KITIEHTCbKUM

Komm’toTepoM Ta Beb-cepBepom baHka. [1po BBiMKHEHE LLUMPYBaAHHA CBIgUYUTb HASIBHICTb MiKTOrpamm
«3amok» y BikHi Gpay3epa (cnpaBa Big agpecHoro nons 6paysepa).

- [igTBEepmKxeHHAM TOro, Lo Mix BeO-Opay3epom knieHTa Ta Beb-cepepom baHKy BcTaHoBneHo 6e3neyHe
3'€HaHHS, € HasiBHICTb UMAPOBOro (enekTpoHHoro) ceptudiikaTy baHky. PekomeHayeTbcs nepesipytu
AiNCHiCcTb cepTudoikaTy Ta TEpMiH 1AOro Aii.

- [icnga BigkputTa cecii pobotn B Cuctemi y Beb-6paysepi nepesipsnTe gaty OCTaHHbOrO CBOrO BXOAY A0
CHUCTEeMM Ta BiOCTEXyWTe iCTOpito CBOIX onepauii B Cuctemi.

- T[licns 3aBeplueHHs poboTn y Cuctemi HeobXigHO 3aKpPUTW CECito, HAaTUCHYBLUM MikTorpamy «Buxig», Ta
3aKpuTK BiKHO Beb-Opay3epa.

- He pexkomeHayeTbCcsa nepernagaTty iHLWi cantu B Tomy x Beb-6paysepi, B akomy 3anyweHa Cructema.

- PekomeHayeTbcs 3BepTaTy yBary Ha MOXMMBI MOBigOMIEHHS Beb-Opaysepa npo Oyab-siky HeGesmneky.
Y pasi BUHVKHeHHS Byab-gKoi Nigo3py pekoMeHayeTbea 3aBepwunt poboTy i3 CUCTEeMOL0 Ta 3aKpUTK CECito.
- bBaHk Hagcunae KnieHTy nepBuHHI cepTudikati TiNbKn aBTOPM3OBAHOK E€MNEKTPOHHO MOLITOK ch@ap-
bank.com. He BukopuctoByiTe Oyab-siky iHpopmauito (kntoyi Ta cepTudikatn Towo) y Cuctemi, Bucnavy
3 [HWKWX EeneKTPOHHMX MOLITOBUX afpec, HaBiTb SKWO BOHWM CXOXi 3a HA3BOK i3 aBTOPM3OBAHOW
DaHKIBCbKOI eNeKTPOHHO agpecotlo (6e3 nonepeaHboro ogiLiiHOro NOBIJOMIIEHHS Ta MOrOMKEHHS 3 GOKY
BaHky).

- He BignosiganTte Ha 3anuTn (HanyacTiwe 3anuMTn poscunarTbcs Yyepe3 SMS-noBigoMneHHs 3acobamu
MOBINBLHOIO  3B’A3KY, €NEeKTPOHHOK MOLUTOK TOLLO), AKi MICTATb BUMOry Hagatu abo nepesipvTu  NOriH,
naporsb, cekpeTHun kntod ENM Towwo.

- baHk, 6e3 nonepeaHbOro OodiLiiHOro NOBIAOMIIEHHSI Ta NOroKEHHA i3 KnieHToMm, 3a »XOoaHMX 06CTaBuH
He 3[iNCHIOE PO3CUIIKY i3:

O 3anutamu Ha OTpPUMaHHS NepcoHanbHUX AaHnx (naponis) KnieHTa;

o [Hopatkosum M3 ana Cuctemu;

o TllocnaHHaMK Ha HLWI carTu i3 HeoOXiaHicTo 3aBaHTaxuTK goaaTtkose M3 Cuctemun Toulo.

- PekomeHaoyeTbca BuAanaTM Migospini enekTpoHHi nmuctu 6e3 ix BigkpuTTs, 0ocobnmMBOo NMCTU BIg
HeBiJOMUX afpecariB i3 MPUKpINneHMu gannamm, LWo MaTb PO3LLUMPEHHS

*.exe, *.com, *.zip, *.rar, *.bat, *.jpeg, *.pif, *.vbs Ta iHWI dannu, TaK 9K iCHye 3Ha4YHa WMOBIPHICTb
3apaxeHHs KoMm’lTepa Bipycamu Ta/uum iHWKM 3rnoBMucHumM M13.

PekomeHpauii wopo 3abesnevyeHHs 3axucty komn’'rotepa KnieHrta
- PekomeHayeTbes, Wwob komm'loTep (NepcoHanbHU KOMM'loTep, HOYTOYK, nnaHweT Towo) KnieHTta, akun
BMKOPUCTOBYETLCH Ans poboTtn B Cuctemi, Mas:
O JliueHsinHy onepauiiHy cuctemy, sika OTPUMYE OHOBMEHHS;
O BcTaHoBRNEHY OCTaHHIO OOCTYMHY Bepcito Beb-0paysepa;
o [MporpamHe 3abe3nedveHHst 3axMCTy, LWO CKNadaeTbcsa i3 MiLEeH3IMHOI  aHTUBIPYCHOI  cucTemw,
aHTUwnuryHcbkoro M3 («antispyware») Ta nporpamHOro MnepcoHarbHOro MEpPEXeBOoro ekpaHy.
- Ha komn’ioTepi i3 BcTaHOBMEHOKW onepaudinHow cuctemoo Windows pekoMeHOyeTbCs aKTUBYBaTK
dYHKLi0 aBTOMATUYHOrO OHOBMEHHSA OnepaLinHoi CUCTeMM.
- PekomeHayeTbCcHA MOCTIMHO OHOBMIOBaTW aHTMBIPYCHI 6a3n gaHux Ta 6as3nm curHatyp aHTULWNUIYHCBKOro
Mna.
- PekomeHayeTbCcA perynspHo (He pigwe, HiK pa3 Ha TWXKOEHb) 34iMCHIOBATM MNOBHE CKaHyBaHHA
KoMM’toTepa 3a JOMOMOrOK aHTUBIPYCHOrO, aHTULLINUIYHCLKOTO M3 Ans BUSABMEHHS BipyCiB Ta 3MOBMUCHOMO
M3 (BipyciB, LWNUIYHCBKNX NpOrpam TOLLO).
- Y pasi BUsBMNeHHS Ha KoMmm'toTepi 6yab-skoro 3anosmucHoro M3 pekomMeHAyeETbCS He  3axoauTu 3 LbOro
komm'totepa y Cnctemy Jo noBHOrO BMOANEHHS AaHoro 3noBmucHoro [13 i3 komn’toTepa. HactynHui Bxig
0o CucteMn 06OB’A3KOBO BUKOHYETLCS i3 rapaHTOBaHO He3apakeHoro Komm'rotepa, npu LbOMy HeobXigHo
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AKHaWLWBMALlEe 3MIHUTW naponb AocTyny Ao CuctemMu, a TakoX Naporb ceKpeTHoro kntova Erl.
- He pekomeHOyeTbCA BCTAHOBMIOBATU Ha KOMM'tOTep byab-sike HeniueHsiHe M3.
- He pexkomeHayeTbca BCcTaHOBNOBATM Ha komm'iotep 13 i3 HeHadiHMX oxepen (Hanpwuknag, nporpaMmHe
3abe3neyeHHs i3 HEBIAOMMX NOBIAOMIMEHb ENEKTPOHHOI NOLWTKY, dannosBux pecypcie (Hanpuknag, FEX.NET)
i3 HEBIJOMUX NocunaHb Ha canTax B IHTepHeT, Lo BigBiayTbea KnieHToM ToLwo).

PekomeHpauii Woa0 BUKOPUCTaHHA 6e3nevyHuxX naponis
- [pu BBeaeHHi naponto Ha goctyn go Cncrtemm abo naponto Ao cekpeTHoro kntoya EMN nepekoHaviTecs,
o 3a Bamu HixTO He cnocTepirae.
- PekomeHayeTbca OBMEXUTU [OCTYNn CTOPOHHIX ocid Ao MoGinbHoro TenedoHy KnieHTa, Ha skui
HagxoauTb SMS i3 nepBuHHUM nNaponem goctyny Ao Cuctemu.
- Tlepea Tum, siK 3MiHUTK Naporb, NepeBipTe cepTudikat 6e3nekn GaHkiBCbKOro Beb-cepBepa.
- He BukopuctoBynTe yHKLUIO 36epexxeHHsa naponis, Ky MoXe 3anporoHyBaTu Beb-6payaep.
- [Ons 3abesnevyeHHs HaMBULWOIO piBHA iHopMaUinHOi ©e3nekn npuM BUKOPUCTaHHI  NaponiB He
pekoMmeHayeTbCs 30epiraT naponi, B3arani, B 6yab-sikomy Micui (Ha nanepi, Ha komm'ioTepi, Ha drneL-
HoCisiX, guckeTax Towo). [aponb pekoMeHOyeTbCa 3anam’ataTi.
- 3a ymoBM NMpUNHATOrO pilleHHs 360Ky KnieHTa wwoao 30epexeHHst naponie, pekoMeHAyeTbes 30epiratu
naponi y HegoCTYNMHOMY AN iHWKNX MicLi.
- 3a ymMoBU NpuUAHATOrO pileHHsA 360Ky KnieHTa woao 36epexxeHHa naponis, pekomeHayeTbcs 3bepiravite
naponb Ha goctyn go Cuctemu Ta naponb A0 CekpeTHoro knoya El okpemo.
- [Maponi CnuctemMm He NOBMHHI MICTUTK CIOBHMKOBI crnoBa abo iM’'si, MoOB’si3aHi 3 knieHTom (iM's1, Mpi3BuLLe,
iM'ST OPYXVHW, LOiTen, OOMAaLUHIX YrnioOneHuiB ToLWo), HEe MICTUTU O4YEBUAHMX MOCMIAOBHOCTEN CUMBONIB
(Hanpuknag, abcdEF, Qwertyu ToLo).
- PekomeHgoBaHi BUMOrn 4o CTBOPEHHS Ta BUKOPUCTaHHS Naponis:
O MiHiMyMm 8 cumBonie, MiHiMym 1 Mana Ta 1 Benuka nitepu, miHimym 1 umndpa ta MiHiMym 1 cneuianbHui
3HaK (Hanpuknag, «*», «_» , «-», «!», «+» TOLWO);
O 4-pu oCTaHHi Napori He NOBUHHI cniBnagaTy;

O TepmiH gii naponto — 90 aHis.

Pu3uku i BignoBiganbHicTb
KnieHnT, wo BukopuctoBye CucTemy, MOrogXyerbCs 3 TUM, O PO3yMmie BCi pu3mkn (3BinbHse bBaHk Big
Bi4MOBIganbHOCTI), NOB'A3aHi i3 pO3ronoLweHHsAM KOHiaeHUinHOI iHdopmalii (3 npoBuHM KrieHTa) B pamkax
BMKOpUCTaHHA Cuctemun (noriH, naponb, cekpeTHui kntod ElN, naponb Ha cekpeTHui krod EMN Towyo),
HOMepy Moro MoOinbHoro TenedoHy (Ha SKUA HaACUIMAETbCs MEPBUHHUIA Naponb Ha Bxig oo Cuctemu),
Oyab-akoi iHdopMaLii, Wwo € GaHKIBCbKO TaEMHMLUE (NP0 CBOi PaxyHKW, TOLLO), PU3UKU NPU 3LIACHEHHI
poctyny go Cuctemm He 3 BRacHOro KOMM’loTepa Ta Hece MNOBHY BiANOBiAaNbHICTb 3a Taki BUNaaKu.
KnieHT norogXyetbca 3 TWM, WO PO3yMie BCi pU3MKUM Ta Hece MNOBHY BignoBiganbHICTb (3BiNbHAE BaHk
BiJ BIANOBIQANbLHOCTI), NOB'A3aHy i3 34iMCHEHHAM docTyny Ao CucteMu yepes Komm'loTep:
- Ha SKUIN He BCTAHOBMEHO akTyarnbHe 13 aHTUBIPYCHOrO Ta MEpPEXHOro 3axucTty (aHTUBIpyCcHa cuctema,
AHTULUMMWIYHCBbKE NporpamHe 3abesnevyeHHs Ta MporpamHuUiA NepCOHANbHUA MEPEXHWI eKpaH);
- Ha sKoMmy BcTaHoBneHO [13 aHTMBIpYCHOrO Ta MEpPEXHOro 3axucTy, L0 He OHOBMIETLCA abo
OHOBIMIOETLCH HEPETYNAPHO;
- Ha 9KOMY BCTaHOBMEHO HenileHsinHe 3 (Bkmoyaouun onepaLiiHy cuctemy);
- Ha 9KOMY BiCYTHi OHOBMEHHS 6e3nekun onepauifHoi cucTemu;
- Ha 4KOMY BIOCYTHE pO3MeXyBaHHs [OCTyny (OocTyn [0 onepauinHoi cuctemu  Komm'loTepa
BinOyBaeTbcsl 6e3 napornto, BUKOPUCTOBYETLCS €auHUIA 06nikoBuiA 3anuc (Hanpuknag, administrator, office,
user, dom Towo) Ana OyAb-sIKMX KOPWUCTYBayiB KOMM'OTEpa);
- i3 AKoro BigbyBaeTbCA A4OCTYyN B |[HTEpHET OO CaWTiB HEHANEXHOro 3MiCTy (MopHorpadiyHOro xapakrepy,
irpoBi Ta po3BaxarbHi CanTh, XakepCbki pOpymMKn TOLWO), Ha SKMX JOCUTb BIPOrigHE 3apakeHHs BipYCHUM,
LUMNUIYHCBbKMM Ta iHWKM 3roBmucHuM [13.

NOPAOOK AI B EKCTPEMANIbHUX TA HENEPEOBAYEHUX CUTYALIAX
KnieHt bBaHKy, skun kopucTyeTbcsi nocnyramm cuctemn «KnieHT-6aHk», 3000B'A3aHUA  NPUNUHATK
BUKOPUCTaHHA cekpeTHoro knioda (TK) Ta HeramHo iHopMyBaTu agmiHicTpaTopa CUCTEMU 3aXUCTY
iHpopmauii CKB 3a gonomoroto TenedoHa (044) 392-93-79 Ta enekTpoHHOI nowTn ch@ap-bank.com B Taknx
BMNagKax:

- HECaHKLiOHOBaHe 3HATTS KOLUTIB 3 paxyHKiB;

BMKOHaHHS (CNpobu BMKOHaHHS) QiKTMBHOIO NNaThkKHOro JOKYMEHTa;
koMnpomeTauis TaemHoro kntoya (TK) cuctemn «KnieHT-6aHk»;

- BTpaTa koHTpornto Hag OTP TokeHOM (3a HasBHOCTI).
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Oopnatok 3 po lNpaBun komnnekcHoro 6aHkiBcbkoro o6cnyrosysaHHa B AKLLIOHEPHOMY
TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

NOBIAOMJIEHHA MPO MNMOPSAAOK OBPOBKU IHOOPMALUYI, WO MICTUTb BAHKIBCbKY/
KOMEPUIMUHY TAEMHUUIO, MNEPCOHAJIbHI [OAHI, TA [HWOI KOH®IAEHUINHOI
IHOOPMALIII

1. 3ATAIBbHI MONOXEHHA WOA0 3ANPOBAIXEHOI BAHKOM IHOOPMALIMHOI MNAT®OPMU
CRM

1.1 AkuioHepHum Toeapucteom "AIMPOTPOCIIEPIC BAHK" (mani — "BaHK") 3 MeTO aBTOMartu3auii
BHYTPpILLHiX Bi3Hec-npoLecis, LWo gonomoxe nepcoHany baHky B poboTi 3 knieHTaMy BUKOHYBaTU CBOI
QYHKLji i 4O3BONMUTL NPOBOANTM BCEDIYHUIA aHani3 iHgopmauii Npo KNIEHTIB, NOTEHLUINHMUX KITIEHTIB
(Oani BiGHOCHO KIiEHTIB i NOTEHUINHNX KIlieHTiB BaHKy BUKOPUCTOBYETLCS 3aranbHa Hasea "KnieHTun"),
KOHTpareHTiB Ta NapTHEPIB 3 Pi3HOMaHITHAMM UinsiMu, 6yrno NpUIRHATE PilleHHS WOAO BNPOBAaMKEHHS
€OWHOI iHbopMaLiiHOT cucTemMm ans poboTu 3 KrieHTamu, KOHTpareHTamMmu Ta naptTHepamu baxky (aani
—"CRM").

1.2 3 uieto meToto, Mixx BaHkoM Ta ToBapucTBOM 3 06MeEXEHOH BignoBiganbHicTo "Arponpocnepic” (gani
— "TOB "Arponpocnepic") 2021 poky 6yno yknageHo PamkoBuWIi JOroBip Npo cniBpoGiTHULTBO Ta
HagaHHA nocnyr 3 oocnyrosyBaHHss CRM(gani — "dorosip").

13 BignosigHo go [lorosopy o6cnyroByBaHHs Ta ynpasrniHHA cuctemoro CRM 34iicHI0eTbCA 3a NigTPUMKN
TOB "Arponpocnepic" y 3B’\13Ky i3 HasIBHICTIO Yy KOMMaHii HEOOXiAHWMX TEXHIYHUX MOXMMBOCTEN,
creujianisoBaHoOro nepcoHany Ta TeXHONOr4YHoI NnaTtdopMu. Y 3B’A3Ky i3 BUKOHAHHAM CBOiX (PyHKLIN
3 obcnyroByBaHHS Ta ynpasniHHA nnatdgopmoto CRM, wo B TOMy 4ncri 3yMOBIHOE, 30kpema 06pobky
Ta 30epiraHHs iHdopMaLii, Wo MICTUTb BaHKIBCbKY TAEMHULIIO, KOMEPLIHY TAEMHULIIO, NEPCOHarbHI
AaHi, Ta iHWoi koHdiaeHUinHoI iHdopmauii, TOB "Arponpocnepic” Ta komnaHii, aki npueaHanncb 4o
[oroesopy notpebytoTb OTPUMAaHHS AOCTYNY A0 Takoi iHopMaLii CTOCOBHO KIiEHTIB, KOHTpareHTiB Ta
napTHepiB baHky.

1.4 OcHoBHoto mMeToto nodygoen CRM i 06MiHy iHGbopMmaLieto Npo KIiEHTIB, KOHTpareHTiB Ta NapTHepiB
Mk BaHkom Ta TOB "Arponpocnepic" (Ta/abo iHWKMMK KOMNaHiaAMM, WO 3HaxoaaTbcsa 3 baHkom nig
KEpiBHUUTBOM OAHMX i TUX cammx KiHUeBux OeHediuiapHMx BracHWUKIB y pasi X nNpuegHaHHSA
(akuenTyBaHHA) 40 ymoB [JOroBopy), a TakoXX OCHOBHOK METOK BMKOpUCTaHHA BaHkoM nnaTtdopmm
CRMe:

e  PO3BUTOK NOPSAKY peanisdauii yHKUIN Ta pO3BUTOK AiSANbHOCTI;

e 30inbleHHsA 06cary npogaxy baHkom GaHKIBCbKUX NPOAYKTIB;

e MoninweHHs YMOB HafaHHSA MOCNyr Ta SIKOCTi HaAaHoro cepBicy ANSA KMiEHTIB,;

e  30iNbLUEHHS KIiEHTCBbKOI 6a3n 3a paxyHOK 3arydeHHs HOBUX KMiEHTIB, WO Hapasi € KIieHTamm
TOB "Arponpocnepic" (Ta/abo iHLWMX KOMNaHIK, Wo 3HaxoaaTbcs 3 baHkoM nig kepiBHULTBOM
OOHUX | TUX cammx KiHLeBMNX BeHediliapHMX BNaCHWKIB);

e iHWe.

15 LUnm BaHk nosigoMnse CBOIX KMIEHTIB, KOHTpaAreHTiB Ta nNapTHEepiB, WO 3 METOK BUKOPUCTaHHSA
TexHornoriyHmx Moxnueocten nnatcopmm CRM, bank Hagae TOB "Arponpocnepic" Ta iHWMM
KOMMaHism, Lo 3HaxoasTbcs 3 baHkoM nig kepiBHMLUTBOM OOHUX | TUX CaMMX KiHLEeBUX BeHediliapHux
BMacHWKIB JOCTyn A0 iHdopMauii, WO MIiCTUTb GaHKIBCbKY TaEMHWULIO, KOMEPUINHY TaEMHMULIO,
nepcoHanbHi AaHi, Ta iHWOI KOHMIAEHUINHOI iHdopMalii WOAO CBOIX KMIEHTIB, KOHTpareHTiB Ta
naptHepiB, a Takox pgopydae TOB "Arponpocnepic” 3gincHioBatn obpobky Ta 3abesnevysatu
HaneXXHWn piBeHb 3axUCTy Takoi iHdopmadii (gani — "MoBigaomneHHsa").

2. IHOOPMALIA LWOAOO KIIEHTIB, KOHTPANEHTIB TA NAPTHEPIB BAHKY, WO
OBPOBNAETBLCA BIANOBIAHO OO OOroBOPY
2.1 Bank, TOB "Arponpocnepic" Ta iHWi KoMNaHii, Wo 3HaxoaaTbcs 3 baHkoM nig kKepiBHULTBOM OAHUX i

TMX cCamMuX KiHLLeBUX OeHediliapHMX BAaCHWUKIB MOXYTb 34iicHIOBaTU 06pobKy iHpopmalLii, Lo MicTUTb
OaHKIBCbKY TaeMHWLIO, KOMEPUIiNHY TaEMHULO, MNepcoHanbHi AaHi, Ta iHWOi KOoHMIAeHUiNHOI
iHdopMauii Wwoao disnyHmnx ocib (3okpema, Wwoao disnyHnx ocib, Wwo € npeacTaBHUKAMU KITIEHTIB —
HOPUANYHKX OCIB) y HacCTynmHOMY ckrnagi:

€) npi3suLLe, iM’a, No 6aTbKOBI;

(b) agpeca (paktuyHe Micle npoxuBaHHsA Ta/abo Micle aepXaBHOI peecTpaLii);

(c) iHdopMauis npo micue poboTu Ta nocagy;

(d) agpecu enekTPOoHHOI NoWTH, HoOMepIB TenedoHiIB Ta iHLWi eNnekTPOHHI ideHTUdIKaUinHi AaHi;

(e) iHdpopMauis Wwoo icTopii A3BiHKIB Ta KOMyHikauii BaHky 3 Takumu disnyHnMmn ocobamu, getani
KOMYHiKaL,iu;

0] iHWY iHdopmauio, Wo crtana Bigoma baHky B 3B‘A3Ky i3 peanisauielo NpaBOBIAHOCKH i3

KnieHTamu, KOHTpareHtTaMmmn 1a napTtHepamun npum BWKOHAHHI MOBHOBaXeHb Ta AOOTPUMaHHA
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000B’A3KIB 3a JOroBOpaMu 3 TakMMU KNiEHTaMW, KOHTpareHTamu Ta napTHepamu, a Takox
BMMOT YMHHOIO 3aKoHoAaBCTBa YKpalHM Ta BHYTPILLHIX AOKYMEHTIB BaHky.
Bbank, TOB "Arponpocnepic" Ta iHWi kKoMnNaHii, Wo 3HaxoaaTbcs 3 baHkoM nig kKepiBHULTBOM OAHUX i
TUX caMuX KiHLeBuUx 6eHediliapH/X BNACHUKIB MOXYTb 34iMCHIOBaTN 06pobKy iHbopMmalLlii, Lo MiCTUTb
0aHKIBCbKY TAEMHWLIO, KOMEPUiMHY TaEMHULIO, NepcoHanbHi AaHi, Ta iHWOI KOoHMigeHLUinHOT
iHopmauii Woao puandHmnx ocid (3okpema, woao disnyHuX ociod, Wo € npeacTaBHUKAMU KITiEHTIB —
HOPUANYHKX OCIB) Y HacCTynmHOMY ckrnagi:
(@) Has3By, ineHTudikauinHnn kog (koa 3a €OPIOY) opmuanyHoi ocobu;
(b) iHpopMaUil0o Npo AOisNbHICTE OPUANYHOI 0cobK, 30kpeMa piHaHcoBa iHdopmalis Ta
iHpopmauisi MPO CTaH BMKOHAHHSA OpUANYHOK 0CcoboK 00O0B’A3KIB 3a AOroBopamu, LLO
yKknageHi 3 baHkom, Ta iHLWXMK NpaBoYNHaAMM;

(©) iHbopMaLito NPO KOHTpareHTiB Ta NapTHeEpPIB OPUANYHOT ocobu;

(d) iHpopMmauis Lwoao icTopii A3BiHKIB Ta kKOMYHiKaUii BaHky 3 Takumu lopuandHMMmM ocobamm (ix
YNOBHOBa&XXEHUMW NpeAcTaBHUKaMK), AeTani KOMyHikawin;

(e) AaHi Npo GaHKIBCbKi MPOAYKTU, L0 BUKOPMUCTOBYHOTLCS HOPUONYHOK Oocoboto, Ta byab-ska

iHpopMaLisi NMpo CTaH BMKOHAHHA topuan4HOK 0coboto 000B’A3KIB 3a JoroBopamu, Lo
yknageHi 3 bBaHkom, Ta iHWWMMKW npaBoOYMHAMK, OKPeEMi [feTani KOHTPakTiB, icTopis
06CnyroByBaHHS;

) iHWY iHdopMmauito, Wo cTtana Bigoma baHKky B 3B‘A3Ky i3 peanisaui€eld NpaBOBIAHOCKH i3
KniEHTaMn, KOHTpareHTaMmn Ta napTHepamu NMpu BUKOHaHHI MOBHOBaXeHb Ta OOTPUMAaHHSA
000B’s13KiB 3a AOroBOpamMy 3 TakMMW KIiEHTAMW, KOHTpareHTamu Ta napTHepamu, a Takox
BUMOTI YNHHOIO 3aKOHO4AaBCTBa YKpaiHM Ta BHYTPILLHIX AOKYMeEHTIB baHky.

3AMNEBHEHHA BAHKY TA KOMIMAHIN, WO 3HAXOOATbLCA 3 BAHKOM Mi KEPIBHULITBOM

OaHUX I TUX CAMUX KIHUEBUX BEHE®IUIAPHUX BJIACHUKIB LMOOO OOTPUMAHHA

BUMOI WOA0 OBPOBKU IH®OPMALI, WO MICTUTb BAHKIBCbKY TAEMHULIO,

KOMEPLIAHY TAEMHULIIO, NEPCOHANbHI OAHI, TA IHLLUOI KOH®IAEHLIWHOI IHOOPMALLIT

Bank, TOB "Arponpocnepic" Ta iHWi KoMnaHii, Wwo 3HaxoaaTbca 3 baHkom nig KepiBHULTBOM OAHUX i

TMX camMux KiHUeBMX OBeHediuiapHMX BRacHWKIB WO npuegHanuce o [loroBopy, UMM HagalTb

3aMneBHEHHS LWOAO 34iNnCHEeHHS 0Bpobku Ta 3axmucTy iHopmaluii, Wo MICTUTb BaHKIBCbKY TaEMHULIO,

KOMEPUINHY TaEMHWULIO, NepcoHanbHi AaHi, Ta iHWOI KoHdIAeHUiINHOT iHdopmauil 3 OTPMMaHHAM

Bumor KoHctutydii YkpaiHn, 3akoHy YkpaiHu "lMpo 3axucT nepcoHanbHUX AaHux", 3akoHy YkpaiHu

"Mpo GaHkn Ta GaHKIBCbKY AIANbHICTL", iHWMX 3aKOHIB Ta HOPMAaTUBHO-NPABOBUX akTiB YKpaiHu,

HOpMaTUBHO-NPaBoOBUX akTiB HauioHanbHoro 6aHky YkpaiHu, KoHBeHLUii Npo 3axmcT ocib y 3B’A3Ky 3

aBTOMAaTU30BaHOK 0OPOOKOK MepCoHanbHUX OaHMX Ta MiKHApOOHWX OOroBoOpiB YKpaiHu, 3rofga Ha

060B'A3KOBICTb AKNX HagaHa BepxosHoto Pagoto YkpaiHu, a Takox 3 AoTpUMaHHsAM npoueayp 06pobku
nepcoHanbHUX AaHWX, WO BPaxoBYOTb BUMOrM PernameHTy €Bponericbkoro MapnameHty ta Pagm

2016/679 Big 27 kBiTHa 2016 poky "LLogo 3axmcTy gisnyHmx ocib npn ob6pobui nepcoHanbHNX gaHnX

Ta Npo BiNbHWUI PyX Takux AaHux".

KOMMNAHIT WO 3HAXOOATLCA 3 BAHKOM NI KEPIBHULUTBOM OAOHUX | TUX CAMMUX

KIHUEBUX BEHE®ILIAPHUX BITACHUKIB AKUM HAQAETbLCA OOCTYN A0 IHOOPMALYI, LLO

MICTUTb BAHKIBCbKY TAEMHULIIO, KOMEPUINHY TAEMHULIO, MEPCOHANbHI OAHI, TA

IHLLOI KOH®IAEHUIWHOT IHOOPMALLIT

Y mexax komnaHin TOB «Arponpocnepic» Ta KOMMNaHin, Wo 3HaxoasaTbes 3 baHkoM nig KepiBHULTBOM

OOHUX | TUX camMuX KiHLEeBUX BeHediliapHMX BNAcHUKIB 4OCTYN A0 iHdopMaLii, Lo MiCTUTb GaHKIBCbKY

TaEMHULIO, KOMEPUiHY TaEMHULID, NepCcoHanbHi AaHi, Ta iHWOoT KoHigeHuinHoT iHbopMalii woao

KnieHTiB BaHKy, KOHTpareHTiB Ta NapTHEPIB, HAQAETLCA NULLE NpeACTaBHUKAM Ta CriBpOOITHMKaM, Lo

norogxeHi baHkom, Ta aki nignucanu nucbMoBe 3060B’A3aHHSA NP0 JOTPUMAHHA TAEMHULI BiZOMOCTEN

Ta HepO3rofoLeHHS Takoi iHdopMaLii.

HAOAHHA 3rogu ®I13V4HUMU TA IOPUONYHUMU OCOBAMU HA OEPOEBKY IHOOPMALII,

LLO MICTUTb BAHKIBCbKY TAEMHULIIO, KOMEPLUIAHY TAEMHULIO, MEPCOHAINBHI OAHI,

TA IHLWOT KOH®IAEHLUIMHOI IHOOPMALLIT

MorogkeHHsAM 3 ymMoBamu Liboro MoBigoMneHHs KNiEHTU HagaTb CBO BCeDiYHY 3rofy Ha 34iNCHEHHS

BaHkom nowmpeHHs/nepegadi iHpopmauii, Wwo MicTUTb 6aHKIBCbKY TAEMHULIO, KOMEPLINHY TAEMHULLIO,

nepcoHanbHi AaHi, Ta iHWOI KOHgIAEHUINHOT iIHdopMaLil KoMNaHisaMm, Wo 3HaxoasaTbesa 3 baHkom nig

KEPIBHULTBOM OAHMX | TUX CaMUX KiHLEeBNX BeHediliapHMX BNAacHUKIB, 3a3HayeHnM y nyHkTi Momunkal

[xepeno nocunaHHsA He 3HanAeHo. Lboro MoBiAOMNEHHS.

MorogkeHHs1 3 ymoBamu Lboro oBiAOMMNEHHS 3OIACHIOETLCS LUMAXOM MIANUCAHHA KIieHToM abo

YNOBHOBAaXEHUM MpeacTaBHUKOM KnieHTa (i3 MpocTaBneHHsM BigbuTka neyatkm y pasi il

BMKOPUCTaHHSA) [JoroBopy Ha npueaHaHHs o MNMpaBun KOMNNeKCHOro 6aHkiBCbKOro 06CnyroByBaHHA B

BaHky abo 3asBu-[oroBopy npo HagaHHs GaHKIBCbLKOT MOCAYIW.



