MPABUNA TA YMOBU HAOAHHA BAHKIBCbKMX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIBE B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

ﬁ Bank

«3ATBEPOXEHO»

PiweHHam MNpaeniHHa AT «All BAHK»
MpoTtokon Ne 52 Big 29 nuctonaga 2021 poky
[ie 3 1 rpyaHa 2021 poky

NPABUIIA TA YMOBU HAOAHHA BAHKIBCbKUX NOCHYT AnA KnieHTIB-®I3UYHNX OCIB
B AKLUIOHEPHOMY TOBAPUCTBI «ArPOIMPOCTIEPIC BAHK»

AKUIOHEPHE TOBAPUCTBO «AIrPOIMPOCHNEPIC BAHK» (aani — AT «All BAHK» abo BaHk), wo €
IOPUANYHOI0 0coB0I0 3a 3aKOHOA4ABCTBOM YKpaiHW, Mae cTaTyc nnaTHWKa NoAaTKy Ha NpuBYTOK Ha 3aranbHUX
ymoBax, nepenbaveHux ogaTKoBMM KOAEKCOM YKpaiHW, KEPYHUUChb 3aKOHOO4ABCTBOM YKpaiHW, nyGnivyHO
NPOMOHY€E HEBU3HAYEHOMY Kony ¢pisnyHMx ocibd (Hagani 3a TekcTom — KnieHTun), Wo BUSBUNN Y BCTAHOBIEHIN
BaHkoM nucbmoBIN ¢bopMi CBOK 3rogy Ha OTpMMaHHs OaHKIBCbKMX MOCIYr, MOXIMBICTb OTPUMaHHS
KOMMEeKCHOro 6aHKiBCbkoro o6cnyroByBaHHS 3rigHO 3 NonoxeHHsMU MpaBun Ta yMOB HagaHHSA 6aHKIBCbKuX
nocnyr ans knieHTiB-gian4Hux ocid B AT «All BAHK» (Hagani 3a Tekctom - NMpaBuna).

3aranbHa iHdopmauisa npo AKLUIOHEPHE TOBAPUCTBO «ArPOMPOCHEPIC BAHK» Ta noro nocnyrum
(Bigomocri BignosigHo go n. 24, po3ainy Il MoctaHoewu lMpaeniHHa HBY Ne 141 Big 28.11.2019 «[Mpo

3aTBepAXeHHs MNonoxeHHs1 npo iHopmauiiHe 3abe3neyeHHst 6aHkamm KNieHTIB Wo40 BaHKIBCbKMX Ta iHLWNX

diHaHCOBUX NOCAyr»)

NoBHe HanmeHyBaHHA BaHky: AKLIOHEPHE TOBAPUCTBO «AIPOIMPOCIIEPIC BAHK»

KOpuanyHa agpeca: YkpaiHa, 04119, m. Kuis, Byn. [ertapisceka, 27T (Jlitepa A)

Kon €0PNOY 35590956

TenedoH: (044) 392-93-73

OdiuinHnm Be6canT: https://ap-bank.com

EnekTpoHHa nowTa:bank@ap-bank.com

NiueHsii Ta gossonu BaHky https://ap-bank.com/documents

3 iHdopMaLieto CTOCOBHO BMAIB BaHKIBCbKUX MOCNYr, TapMdiB Ta iCTOTHI XapaKTepPUCTMKN NOCHYr 3 HadaHHS

CMOXWUBYOIo KpeauTy Ta 3any4veHHsi 6aHKIBCbKOro Bkragy (4eno3uty) MoXXHa 03HaNoOMMUTUCh 3a MOCUITAHHSIM:

https://ap-bank.com/

3 nopsigkoM i Mpoueayporo 3axUCTy NEPCOHanbHUX AaHUX (BUTAT) MOXHA O3HAMOMUTUCHL 3a MOCUITAHHAM

https://ap-bank.com/documents/download/1085

Mopsapok ain baHky y pasi HEBMKOHAHHS KMiEHTOM OOOB'AI3KIB 3rigHO 3 JOrOBOPOM MPO HafaHHSA GaHKIBCbKMX

nocnyr nepegbayeHo ymoBamu JOroBopy:

Y sunadky He8UKOHaHHSI KnieHmMom 0b08’'a3kig, susHa4YeHUx 002080poM rnocrye, baHk Ha enacHul po3cyd,

arne 8 Mexax ma 8 rnopsioky, wo 3abesnedyroms dompumaHHS 3akoHoOagcmea YkpaiHu, do2oeopy rocrnye

ma/abo [lpasun HalaHHA KOMMMEKCHUX 6aHKieCbKux rocrye idudHum ocobam y AKLIIOHEPHOMY

TOBAPUCTBI «APOIPOCIIEPIC BAHK», exusae Oii 3 memoro 3axucmy rpae ma iHmepecie baHky.

3axodu, ski baHk MOXxe exueamu, su3Hadyarombcss 0o2zog8opamu nocnye, lNpagunamu ma ymogamu HadaHHs

baHkiecbkux nocrye ¢iduyHum ocobam y AKLJIOHEPHOMY TOBAPUCTBI «ArPOrMPOCIIEPIC BAHK»

ma/abo 3akoHodascmeomM YKpaiHu.

Mopsipok po3rnsaay 6aHKoM 3BepHEHb KNiEHTIB (BUTAT) https://ap-bank.com/documents/download/1086

IHbopMaLia wWwoao 3BEpHEHHA rpoMagsiH [0  HaudioHanbHoro 6aHKy  YkpaiHM 3a  MOCUNAaHHSM:

www.bank.gov.ua/ua/contacts

IHbopMaLia Npo cucTtemMy rapaHTyBaHHSA BKMNagiB idMdHMX OCiO po3milleHa Ha odiuiiHoMy canTi baHky B

Mepexi [HTepHeT 3a nocunaHHaM: https://ap-bank.com/page/deposit-guarantee-fund

MonepemxeHns: MNpunmatoun MNyonivHy nponosuuito AKLLIOHEPHOIO TOBAPUCTBA «AIPOMPOCIIEPIC

BAHK» Ha yknagaHHs [orosopy npo 6aHkiBCcbke obcryroByBaHHs disudHUX ocib KnieHT norogxyerbcs Ha

YMOBU HadaHHs 6aHKiBCbKMX Mocnyr, BuU3HayeHi umm [oroBopom. KnieHT mMae npaBo BiAMOBUTUCH BIf

OTPUMaHHSA pekrnamMHuUX maTepianis baHky, L0 3AINCHIOETLCA 3acobammn AUCTaHLUINHKUX KaHarniB KOMYHIKaLil.




MNMPABUINA TA YMOBU HAOAHHA BAHKIBCBbKMX MOCNYT ANA KNIEHTIB-®I3NYHMX OCIB B AKLIOHEPHOMY TOBAPUCTBI «ArPOMPOCIEPIC BAHK»

My6niyHa nponosuuisa BaHky Habupae YMHHOCTI 3 AaTn ii OiLINHOrO ONPUMIAHEHHS Ha odilinHOMY
cauTi baHky 3a enekTpoHHo agpecoto: https://ap-bank.com/ Ta aie Ao gaTn odiuiiHOro oNpUNIAHEHHS 3asBU
npo 3miHy abo BigKMKaHHA NybrivyHOI Npono3uuii Ha odiuiiHoMy canTi baHKy 3a eneKkTPOHHOK aapecolo:
https://ap-bank.com/

Lli MpaBuna e nybniyHo nponosuuieto (0gepToro), y po3yMiHHI cT.633, 641, 644 LineinbHoro kogekcy
YKpaiuu, 0o yknageHHs BignosigHoro [JoroBopy Ha ymoBax, WO BCTaHOBMEHI baHkom, Buxoas4ym 3 skoi baHk
Oepe Ha cebe 3060B’A3aHHA nepen KnieHTom, skuin npuimae (akuenTye) nyonidHy nponosuuito baHky,
HafaBaTu Mocnyrm B MOPsSAKY Ta Ha ymoBax, nepenbayeHux signosigHum [loroBopom 3a Tapudamu, Ski
BCTaHoBrneHi baHkom Ta onpuniogHeHi Ha odiuinHoMy canTi baHky 3a enekTpoHHow agpecoto: https://ap-
bank.com/

3micT MybnivyHoi npono3unuii:
Homep | Hasea Po3diny
Po3sdiny
l. MpaBuna HagaHHA 6aHKIBCbKMX MNOCMAYr HA YMOBaX KOMMMEKCHOro 6aHKiBCbKoro o6¢cnyroByBaHHS
Ans KnieHTiB - isnyHux ocio B AT «AlT BAHK»
Il. YMOBM BIigKpUTTA Ta OBGCNyroByBaHHsl MOTOYHMX PaxXYHKIB Ta 34iACHEHHS onepauiin 3a uumu
paxyHkamu
M. YMOBM BIiOKpUTTS Ta OOCNyroByBaHHsI MOTOYHUX pPaxyHKiB, onepauii 3a SKUMU MOXYTb
30INCHIOBATMCS 3 BUKOPUCTAHHAM eNTEeKTPOHHUX NiaTiXkHMX 3acobiB
V. YMOBM BigKpUTTS BKNagHWX (4eN03NTHMX) PaxyHKiB Ta 34INCHEHHSI onepaLii 3a LMMKU paxyHKamMu
V. YMOBM NiAKMOYEHHST T2 BUKOPUCTAHHSA CUCTEMU AUCTAHLINHOIO 6aHKiBCbKOro 06CnyroByBaHHs

Lli NMpaBuna He 3acTOCOBYOTLCA A0 BPErynioBaHHA BiOHOCWMH 3a OYAb-AKMMM iHLUMMK OOrOBOpaMM,
CTOPOHOI0 AKMX € baHk, B TOMy umcni 40 6yAb-aKMX iHLLMX 4OroBOpIiB NPO HagaHHA 6aHKIBCbKMX MOCNYT, OKPIM
nepenbaveHnx y unx MNpasunax.

Lli MpaBuna He peryniooTb BIAHOCUHWU BaHKy 3 isudyHMMK ocobamu - nignpuemusammn abo isndyHmmm
ocobamu, ski NpoBaasiTb He3anexHy NPodecinHy AiANbHICTb: HOTapiycu, agBokaTu (camo3anHaTi ocobu) ans
BELEHHs Takoi AisnbHocTi. BigHocMHM BaHKy 3 3as3HavyeHuMun ocobamu perynoTbCs Ha MigcTasi iHWWX
[0roBopiB Npo HagaHHA 6aHKIBCbKMX NOCHYT.

Lli MpaBuna € 000B'A3kOBUMM A11si BUKOHAHHSA cTopoHamu [loroBopy: sik baHkom, Tak i KnieHTom.

MpuegHaHHs KnieHta po lNpaBun BigbyBaeTbca B uinomy, KnieHT He moxe nponoHyBatu baHky
iHaMBigyanbHi 3MiHM 4o uux Mpasun.
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I. MpaBuna HapaHHA OGaHKIBCbKMX MNOCNYr Ha YMOBaX KOMMJIEKCHOro GaHKiBCbKOro
ob6cnyroByBaHHA Ans KnieHTiB-hisnyHux ocié B AT «All BAHK»

KomnnekcHe GaHkiBCbke 00cnyroByBaHHs KrieHTiB-doisnyHux ocib B AT «All BAHK» 3gincHoeTbes
BigNOBigHO YMOB [JOoroBOpy KOMMEKCHOro 6GaHKIBCbKOro 06CyroByBaHHS.

Mig TepmiHom [oroBip koMnnekcHoro 6aHKIBCbKOro o6cnyroByBaHHsi (Hagani 3a TEKCTOM —
Dorogip), po3ymieTbca yknageHa 3 KnieHTom Yroga, nignucaHa KnieHTom (npegctaBHukom KnieHTa) i
NpUMHSTa Ta 3acsigyeHa NignucoM ynoBHOBaXeHOro npadisHuka baHky, a Takox Npasuna 3 ycima Tapudamm
Ta YMoBamu.

Po3pgin 1.1. 3micTt [loroBopy KOMNNeKCHOro 6aHKiBCbKOro o6cnyroByBaHHs

. Poagin 1.2. BuaHa4yeHHs1 TEpMiHiB.

. Po3gin 1.3. MNMpeameT [JoroBopy KOMMIIEKCHOro 6aHKiBCbKOro 00CnyroByBaHHs.

. Po3gin 1.4. MNpaea T1a 06oB'si3kn KnieHTa Ta BaHky.

. Poagin 1.5. BignosiganbHiCTb CTOPiH Ta yMOBW 3BiflbHEHHS Bif BiANOBiAaNbHOCTI.

. Po3gin 1.6. |lpeHTndikauisa, Bepudikauis KnieHta Ta 3060B‘a3aHHs 3 iHOOPMYyBaHHS.

. Po3gin 1.7. JotpumaHHsa Bumor FATCA.

. Po3gin 1.8. Nopsigok posipeaHHA [loroBopy KOMMMeKCHOro 6aHKiBCbKoro 06CnyroByBaHHs.
. Poagin 1.9. baHkiBCbka TaEMHMUSA Ta NEepPCOHarnbHi AaHi.

. Po3gin 1.10. YmMoBuM npoBeAeHHs1 OrOBIPHOrO CNMCAaHHS KOLUTIB.
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.10. Posgin 1.11. YMO0BW rapaHTyBaHHs BiALWKO4YyBaHHS KOWTIB POHOOM rapaHTyBaHHA BKNagis isnyHmx
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.1.11. Po3gin 1.12. MNoBiaomMneHHs

.1.12. Poagin 1.13. Micue3HaxomXeHHsA Ta pekBi3nTn baHky.
.1.13. Po3agin 1.14. lNpurkKiHUEeBi NONOXEHHS.

Po3pin 1.2. BusHauyeHHA TepMiHiB

TepMiHu, SKi BUKOPUCTOBYIOTLCA B LibOMY [1OroBopi, MaloTb Take 3HaYeHHS:

AemeHmudgbikayisi — npouec nNiATBEPIKEHHSA ENTEKTPOHHOI igeHTudikauii disnyHoi ocodn Wwnsaxom
nepeBipku TOTOXHOCTI NoriHa i napons ¢isanyHoi ocobu - kKopucTyBaya AaHuMm, 36epexeHnm Ha cepBepi baHky,
npu Bxogi B COBO.

Aemopus3sauis — npoueaypa OTPUMaHHS [03BOMY Ha NPOBEAEHHS onepauii 3 BUKOPUCTaHHAM
€NeKTPOHHOro MnaTiKHOro 3acoby.

Adpeca nucmyeaHHs1 - agpeca Micusi NpoXuBaHHA Ta/abo Micaus nepebyBaHHs (TMM4YacoBOro
nepebyBaHHs), 3a3HadeHi KnieHToM B Yrofi/3aasi/OnuTtyBanbHuky M.

Bank — AKLJIOHEPHE TOBAPUCTBO «AI'POTMNPOCTIEPIC BAHK»

BaHkiecbkuili aemomam camoobcnyz2oeyeaHHsi (Oani — GaHKOMaT) — nNporpamHo-TEXHIYHUIA
KOMMMNEKC, WO Hagae MOXMMBICTb KOPUCTYBady €MeKTPOHHOro nnaTikHOro 3acoby  34iMCHUTU
camoobcCryroByBaHHs 3a ornepawisiMy 3 o4ep>KaHHSA KOLUTIB Y FOTIBKOBIN (DOPMIi, YHECEHHS iX ANs 3apaxyBaHHs
Ha BiAMNOBIOHI paxyHKW, ogepXXaHHS iHdopMaLii LWoAo CTaHy CBOIX paxyHKiB, a TakoX BUKOHATW iHLWI onepauii
3rigHo 3 PYHKLIOHANTbHUMN MOXIMBOCTAMM LIbOrO KOMMSIEKCY.

BbaHkiecbKuli O0eHb — pobounii OeHb, MpoTAroM sKoro 6aHKiBCbKi yCTaHOBWU BigKpuTi  Ans
06cnyroByBaHHS KIEHTIB.

BanHkiecbkuli npodykm — okpema 6aHkiBcbka nocnyra abo naket GaHKIBCbKMX MOCMAyr, B TOMY YuCHi
Bknaz (4enosuT), 6aHKIBCbKMIA NOTOYHUIN paxyHOK, BKMOYAK4K Ti, WO nepeadadaoTb MOXIIMBICTb 34INCHEHHSA
onepauin 3 BUKOPUCTAHHAM eNEKTPOHHUX NnaTikHMX 3acobis, 3okpema BI1K.

binniHzoea cucmema - CyKynHiCTb MPOrpamMHO-TEXHIYHMX 3acobiB 3a OOMOMOroK SIKUX, B paMKax
[Horosopy npo npuiiMaHHA nnaTtexis, BiabyeBaeTbca iHpopmauinHuin obmiH mixk BaHkom, K Ta ogepxysavyamu
nnaTexis B Npoueci NpMAMaHHA NnaTexis Ta po3paxyHKiB 3a NPUAHATUMM NraTexxamu.

BriokyeaHHsi BIIK — 3miHa cratycy BIK, aka yHemoxnuenioe 3diNCHEHHA onepauii 3
BUKopuctaHHam uiei BINK 3 npoeBegeHHsam aBTopu3sauii. brnokyBaHHs BINK He nepelukoaXae 34iMCHEHHIO 3
BUkopuctaHHam BINK Tux onepadin, siki MOXyTb npoBoguTuca ©6e3 aBTopu3sadii. brnokyBaHHSA moxe OyTu
NocTiMHUM abo TumMyacoBuM. Y BuNagky nocTinHoro 6nokyBaHHs BIK ii BUKOpUCTaHHS B noganblioMy €
HEMOXITMBUM. Y BUMNAAKy TMUMYacoBOro BrokyBaHHSA € MOXNUBICTb 3HATTS gepxarternem 6nokyBaHHs BI1K
LLUNSAXOM 3BEPHEHHS B LeHTp o6cnyroByBaHHs BIK.

briokyeaHHs1 kowmie — TUMYacoBe 3MEHLUEeHHS MiMITy BUTpaAT Ha BGaHKIiBCbKiN NnaTikHi KapTui Ha
CyMYy 3[iNCHEHHS onepadii Ta KoMicii, BU3HaveHnx Tapudammn BaHky. [laHa cyma 6nokyeTbca 4O MOMEHTY
PaKTUYHOrO CNMCAHHS KOLUTIB 3 paxyHKy.

Bepudpikauisi - 3axoau, L0 BXMBAKOTLCA CY0 €KTOM NMEPBUHHOrO (PiHAHCOBOIO MOHITOPUHTY 3 METOH
nepesipku (NiATBEPOXKEHHSA) HANEXHOCTI BiAMNOBIAHIN 0cobi oTpUMaHnx cyd’eKToOM NepPBUHHOrO PiHAHCOBOTO
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MOHITOPUHrY igeHTudikauinHnx gaHux Ta/abo 3 MeTolo NiATBEPAXKEHHS AaHWX, WO Aal0Tb 3MOry BCTAHOBUTH
KiHUueBux 6eHediLliapHUX BNACHUKIB YM IX BiACYTHICTb.

Bunucka — 3BiT/NigTBEpOKEHHS PYXY KOLWITIB HA PaxyHKy 3a npoBeAeH MK onepalismn, ctaH PaxyHky,
AKUN HagaeTbca baHkom Ha BuMory KnieHTa.

BumpammHui nimim — rpaHnyHa cyma KoOwWTiB, Wo goctynHa gepxartento BIK npoTtdarom neeHoro
nepiogy Ans 34iNCHEHHsT onepadin i3 3aCToCyBaHHAM MMaThkHOI kapTku. OBUMCIOETHCS SIK CyMa 3arnuLKy Ha
KapTpaxyHKy 3a MiHyCOM CyMW HE3HWKYBaHOro 3arnuviiky Ta Cymu 3abnoKoBaHWX, arne He CrUCaHux
KOWTIB, a B pasi BiOKPUTTS KMIEHTY KpeaAUTHOT niHii - 8K cymMa KpeguTHOI MiHil Ta 3anuiuKy KOowTiB Ha
KapTpaxyHKy 3a MiHyCOM CymMu 3abITOKOBaHMX, ane He CMMCaHNX KOLLTIB.

Bknad (0enosut) - KOLTK B roTiBKOBI abo 6e3roTiBkoBili dhopMi y BantoTi YkpaiHu abo B iHO3EMHIN
BantoTi, siki 3anydeHi 6aHkom Big BkragHuka (abo aki HaginWwnu ONS BKNagHMKa) HaA ymoBax OOrOBOPY
DOaHKIiBCbKOro paxyHky, 6aHKIBCbKOro Bknaay (Aeno3uTy), BKIOYakumM HapaxoBaHi BIACOTKM HA TaKi KOLUTH, i
nignaraloTb BUNNaTi BKNagHWKY BignNoBiAHO OO 3aKOHOAABCTBA YKpaiHu Ta ymos [orosopy..

BknagHuk - BknagHuk - pisnyHa ocoba, sika yknana abo Ha KOpUCTb SKOI yKnageHo [orosip
DOaHKIiBCbKOro paxyHky, 6aHKIBCbKOro Bknaay (4enosuty).

Hebemoea nnamixHa cxema - nepepnbadvae 34IMCHEHHS KOPUCTYBayYeM MNaTiKHUX onepauin 3
BUKOPUCTAHHAM €TIEKTPOHHOro NMnaTiXKHOro 3acoby B Mexax 3anuulKy KOLUTIB, W0 OOMiKOBYTLCA Ha MOro
paxyHKy.

Hebemoeo-kpedumHa nnamixHa cxema — nepenbavae 34iINCHEHHS KOpPUCTyBayem nnaTikHMX
onepadinn 3 BUKOPUCTAHHAM ENEKTPOHHOrO NMMaTiKHOro 3acoly B MexXax 3arnuLLKy KOLITIB, Lo 06MikoBYHOTHCA
Ha MOro paxyHKy, a siKLLO iX HegocTaTHbo abo Hemae, TO 3a paxyHOK HagaHoro baHkom kpeguTy.

Hepxamenb eilekmpoHHO20 NnamixHo2o 3acoby (Qepxamens BIK) — disnyHa ocoba - KrieHT
abo poBipeHa ocoba KrlieHTa, sika Ha 3aKOHHUX MigcTaBaxX BUKOPUCTOBYE EIEKTPOHHUIA NNaTiKHMI 3acid
Ons  iHililoBaHHA nepekasy KowWTiB 3 BignoBigHOro paxyHky B baHky abo 34ilcHIoe iHWi onepadlii 3 oro
3aCTOCYBaHHSM.

HucmaHuyitliHe obcny2oeyeaHHs1 - KOMMMEKC iHOpMaUiiHMX MOCNyr 3a paxyHKOM KhieHTa Ta
30iNCHEHHS onepalin 3a paxyHKoM Ha MigcTaBi AUCTaHLIMHUX PO3NOPSMKEHb KITiEHTA.

HucmaHuyitliHe po3nopsidxeHHs paxyHKamu - onepauii 3 po3nopsimKeHHs1 FPOLLUOBUMW KoLITaMu
(nepekas KowTiB 3 OQHOrO paxyHKy Ha iHLWMN paxyHoK B baHKy abo 3a mexi BaHky, BpaxoBylun MOXIUBUIA
PEXUM BUKOPUCTaHHS paxyHKIB), LLIO 3HAXOAATbCA Ha paxyHKax KnieHTa i siki 30iACHIOTLCS LUAXOM HagaHHS
KriieHTOM enekTpOHHNX PO3paxyHKOBUX AOKYMEHTIB Y3ro4keHUM KaHanom goctyny, 6e3 BiasigaHHs KnieHTom
BaHky, B T.4. 3a gonomoroto CABO, Towlo, Ta 3aiNCHEHHS iHOopMaLiiHMX OaHKIBCbKMX orepauii.

HoeipeHa ocoba — ocoba, skin KnieHT goBipuB 34ilicHEHHS onepalin 3a PaxyHkom (4acTkoBo abo B
noBHoMy 06cs3i) Ha niacTasi 4OBIPEHOCTI, 0POPMIEHOT Yy BCTAHOBIIEHOMY MOPSAOKY.

Hozoeip npo HadaHHs1 6aHKiecbKkO20 NMPOAyKmy — yknageHui (nignucaxnuin) mixxk bBaHkom ta KnieHtom
[OrOBIp, SIKUI CKNagaeTbes i3 3asiBU Npo HagaHHA GaHKIBCbKOro NPOAYKTY Ta/abo Ha NiAKMYEHHsT 40 NeBHOI
nocrnyru Ta YMoB 6aHKiBCbKMX MPOAYKTIB, siki obpaHi KnieHTom cepen npoaykTiB, L0 HA4aKTbCA B paMkax
Horosopy. YMoBu 6aHKiBCbKMX NpoAyKTiB BuknageHi y posainax - V My6niyHoi nponoauuii. Jorosip npo
HagaHHa GaHKIBCbKOro MpOAYKTY € HeBig'eMHOK 4acTuHOW [loroBopy KOMMMNEKCHOro 6GaHKIBCbKOro
06CcnyroByBaHHs.

Hozoeip npo npuliMaHHsi nnamexie - [OroBip, yknageHun baHkom 3 ToBapucTBOM 3 06MEXEHOI0
BignosiganbHicTio «PiHaHcoBa koMnaHis MBK», npo opraHisadito Ta 34iMCHEHHA NpuMaHHs 6e3roTiBKOBMX
nnaTexis Bif NIIATHUKIB 3 iX MOTOYHUX, KAPTKOBMX PaxyHKIiB Ha cnaTy Nocnyr/ToBapy/iHWMX nepepaxyBaHb Ha
KOPUCTb OAep’KyBadiB, BU3HAYEHMX LMM OOrOBOPOM, @ TaKoX NPo iHGopMaLliiHy B3aeMogito Mk BaHKOM i
¢iHaHCOBOI KOMMaHIe Ta NPo NOPSA0K PO3paxyHKIB 3a MPUAHATMU NraTexamu.

Hodamkoea kapmka — BIK, wo Bunyckaetbcs BaHkom 3rigHo 3 Lum [JoroBopom 3a 3asiBoto AepkaTens
BIK (BnacHuka paxyHKy) Ha iM'a iHWOI hisnyHoi ocobu abo Ha BracHe iM’'si Ta Ma€e CMiNbHUIA 3 KapTKO
nepxatena BINK kaptkoBui paxyHok. Ocoba, Ha iM’a akoi baHk Bunyckae AoaaTkoBY KapTKy, Ta TUMN KapTKu
BU3HavatoTbCA B 3asiBi gepxatens Br1K (BnacHuka paxyHky) npo 1i Bunyck. 3 MOMeHTy HagaHHa BaHkom 3roam
Ha BUMYCK O0OATKOBOI KapTKM LUNSAXOM BYMHEHHS BigMoBiAHOMO HamWCy Ha 3asaBi Npo 1i BMNYCK 3asBa
BBaXXa€TbCs HEBIQ EMHOI YaCTUHOLO Liboro [lorosopy.

HdocmynHul nimim — cyma KOWTIB Ha MOTOYHOMY paxyHKy, onepauii 3a SKMM 34iIACHIOTbLCA 3
BukopuctaHHam BIK, Lo € AoCTynHOW ANS BUKOPUCTaAHHA Ha JaHMN MOMEHT.

3asiea npo HadaHHs1 6aHKiecbko20 NPodyKkmy ma/abo npo niodknrvYeHHs1 Ao rneeHol nocryau
(Hapani 3a TekcToM — 3asiBa) — JOKYMEHT, L0 3anoBHIOETLCSA KnieHTom 3a bopMoto, BCcTaHOBMEHO BaHkom,
MICTUTb NiaTBepAKeHHs (akuenT) KnieHTa npo yknagaHHs [loroBopy Npo HagaHHS 6aHKiBCbKOro NpoAayKTy Ta
npuegHaHHa go [NpaBun i YMoB 6aHKiBCbKMX NpoaykTiB. 3asiBa € HEBiO'€éMHOK 4YacTuHow [JoroBopy
KoMnrekcHoro 6aHkiBCcbkoro obcnyroyBaHHs Ta [loroBopy npo HagaHHA 6aHKiBCbKOro NPOAayKTYy.

B 3anexHocTi Big Buay 6aHKIBCbKOro NpoaykTy, MOXYTb 6YTU OPOPMIIEHI B TOMY YMCIi, ane He BUKITHYHO,
Taki Buau 3ass:
- 3asBa npo BigKPUTTS NOTOYHOIO PaxyHKy;
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- 3asBa - aHKeTa Ha BiOKPUTTSA KapTKOBOro paxyHKy i Bugadvy 6aHkiBCbKOI NnaTikHoI kKapTku 3 ebeToBo -
KpeauTHOI0 cxeMoto obcnyroByBaHHS 3 Yinom Ta TexHonorieto payWave;
3asiBa Npo BiOKPUTTS BKIAAHOMO (AEMO3MTHOMO) paxyHKy Ta po3MmillleHHS 6aHKIBCbKOro BKnaay;

3asiea npo obcnyroByBaHHA [JOroBopy Ha ymMoBax KOMMIIEKCHOro GaHKiBCLKOro obCrnyroByBaHHSA Ons
KnieHTiB-pidanyHmx ocid AT «All BAHK» (gns gitoumnx yroa);
IHW1n B1A 3asBun, BU3Ha4YeHo! YMoBaMu O0aHKIBCbKMX MPOAYKTIB.

EnekmpoHHull nidnuc - nepcoHanbHuin norid Ta napone OLIM, aki BukopuctoBytoTeca KnieHTom ans
ABTeHTUiKaUii, a Takox aAnga asTtopusalil onepauii B8 COBO. 3okpema, 3actocyBaHHs naponto OUIM gns
aBTopusauil nnaTikHoI onepauii KnieHTom, dkui npounwoB AsTeHTudikauito B COBO 3a gonomorowo
lMepcoHanbHOro Mapons, BBaXaeTbCs HaknagaHHaMm KnieHTom EnekTpoHHoro nignucy Ha EnekTpoHHui
OOKYMEHT i NPUPIBHIOETLCSA A0 BRacHopy4vHoro nignucy KnieHra.

EnekmpoHHull GoOKyMeHm - [OKYMEHT, KU MICTUTb iHhOpMaLLito B eNeKTPOHHIN hopmi, LLO BKMoYae
HeobXiaHi pekBi3anTK, 060B’A3KOBI A4N151 TAKOro AOKYMEHTA.

I0enmudpikauis - npouenypa 3giicHeHHst BaHkoMm Komnnekcy 3axofiB BCTaHOBMEHHs ocobu KnieHTa,
MNOro NpeacTaBHMKA, a TAKOXK BU3HAYEHHS iHLOT iHpopMaLlii BU3HA4YeHOI 3akOHO4ABCTBOM Ta baHkom B 00cA3si
Ta y nopsigky, YCTaHOBSIEHOMY 3aKOHOAABCTBOM YKpaiHM 3 MUTaHb 3anobiraHHsa Ta npoTtuaii neranisauii
(BioMuBaHHIO) OOXOAIB, OAEpXaHWUX 3MOYMHHUM LUMIAXOM, (piHAHCYBaHHA Tepopm3my Ta iHaHCYBaHHSA
PO3NOBCIOAXEHHS 36pOI MAaCOBOIO 3HULLEHHS.

IHOuegidyanbHuUli aemopu3ayitiHull niMim — niMiT Ha 34iCHEHHs onepauin 3a gonomorot BrK,
BCcTaHoBneHun baHkom Knienty (Jepxartento) B iHOUBIAyansHOMY Nopsaky.

IHcmpykuyis npo nopsidok eidkpummsi i 3akpummsi paxyHkie KiieHmie 6aHkie ma
KopecroHOeHMCcbKUX paxyHKie 6aHkie - peaudeHmie i HepeaudeHmie - [HCTPYKLis NPO NOPSIAOK BiOKPUTTS
i 3aKpUTTHA paxyHKiB KrieHTIB O0aHKIB Ta KOPECMOHAEHTCbKMX paxyHKiB GaHKIB - pe3vaeHTIB i HEpe3naEeHTIB,
3aTBepmkeHa [MoctaHoBow [lpaBniHHA HauioHanbHoro 6aHky YkpaiHm 12.11.2003 Ne492 (i3 3miHamu Ta
[OMOBHEHHSAMMN).

EnekmpoHHuill nnamixHuli 3aci6 — nNNaTiKHUA [(HCTPYMEHT, SKUA Hagae Woro KopuctysBady
MOXJIMBICTb 3a 4OMNOMOrO0 NAATKHOro NPUCTPOIO OTPUMATK iHbopMaL,ito NPO HaneXHi KOPUCTyBaYy KOLUTH
Ta iHiujiloBaTH ix nepekas.

Kanimanizauiss npoyeHmie — Lie o6ymoBneHe [1oroBopom goAaBaHHS HapaxoBaHOI CYyMU MPOLEHTIB
[0 OCHOBHOI cyMu Bknaay Ta noganblue HapaxyBaHHSA NPoLEeHTIB Ha 36inbLueHy cymy Bknaay.

Kapmkoeutli paxyHok (KP) - NOTOYHMIM paxyHOK, onepauii 3a sikuM MOXYyTb 3Z4ilCHIOBATUCh 3
BUKOPUCTaAHHAM €NEeKTPOHHUX NnaTiKHMX 3acobiB.

Knienm — ¢isnyHa ocoba pe3angeHT abo HepesnaeHT, sika B MMCbMOBI (0OpMi BMCINOBMIIA CBOK 3rogy
3 [MpaBunamu, Tapudamm i yknana i3 baHkom [oroBip komnnekcHoro 6aHkiBCbkoro obcrnyroByBaHHA Ta
Horogip (goroBopwn) Npo HagaHHsS 6aHKIBCbKOro MPOAYKTY.

Kopucmyeay COBO - KnieHT, sikun ycniwHo 3apeectpyBascs B COB0, Ta BUKOPUCTOBYE ii.

Jlozin - Habip cumBonie, wo iaeHTUdikytoTe KopnctyBaya B COBO. JloriH BignoBigae MobinbHOMY
(cbiHaHCcOBOMY) HOMepy TenedoHa Kopuctyeaua.

MixHapodHa nnamixHa cucmema (MIC) - nnaTixxHa cuctema, B SKii nnaTikHa opraHisauis Moxe
OyTK K pe3naeHToM, Tak i Hepe3naeHTOM i sika 34iMCHIOE CBOIO AisiNbHICTb HA TepuTopii ABOX i BinbLue kpaiH
Ta 3abe3nevye NpoBeAeHHs Nepekasy KOLWTIB Y Mexax i€l NnaTixXHOI CUcTemMu, y TOMY YMCHi 3 OOHI€El KpaiHu
B iHLLY.

MixHapodHruli Cmon-nucm - cnucok Homepis BIK, 3a sikumu 3a60poHEHO NPOBEAEHHS onepaLii B
perioHax obcnyroByBaHHs BignoBigHWX [naTixHWX cucTem (akTyanbHO AN onepadin 6e3 npoBefeHHA
aBTopm3aLlii).

He3HuxxyeanbHull 3anuwok — MiHimansHa cyma kowwTiB KnieHta Ha KP, wo obymoBneHa B JoroBopi
KrieHTa 3 BaHKOM, sika Ha CTPOK [Aii KapTkM NoBMHHaA 3anuwaTtuca Ha KP n He moxe OyTuM BMKOpUCTaHa
KnieHTom.

OdHopa3soeuli yugposuli napons (Gani — MNMapons OLI) — enekTPOHHWIA NigNNC, SIKMA CTBOPEHUI
3acobamu nporpamHoro 3abeaneyeHHs, Wo NprM3HaveHe A8 CTBOPEHHSA OQHOPAa30BUX LMEPOBMX NaporsiiB 3a
pe3ynbTatoM KpuntorpagiyHoro nepeTBopeHHst Habopy enekTPOHHMX AaHuX (PEekBi3UTiB €MNeKTPOHHOro
OOKyMeHTa), Aae 3Mmory nigTBepauTy LiMICHICTL Lboro Habopy daHux Ta igeHTudikysatu Kopuctysaua.
OpHopasosui LnpoBun napone HagaetTbca KopuctyBady wnaxom signpaBneHHs SMS-noBigoMneHHsa Ha
noro Homep MobinbHOro TenedoHy Ta BUKOPUCTOBYETLCSA OAHOPA30BO Nif Yac NiATBEPIKEHHSA eNeKTPOHHOro
PO3paxyHKOBOIo JOKYMEHTY.

Oeepdpaghm (HecaHKUioHoeaHUll) — KOPOTKOCTPOKOBUI KpeauT, skuin HapgaeTbest baHkom KnieHTy B
pasi nepesuLleHHa cymu onepadii 3a BINK Hag 3anuwkom kowTiB Ha noro KP (aktuBHWMI 3anuwok) abo
BCTaAHOBMEHMM NiMITOM KpeauTyBaHHS, po3Mip sikoro He o6ymoBreHo [JoroBopom Ta He € NPOrHO30BaHUM B
pO3Mipi Ta 3a YaCOM BUHMKHEHHS.

OnepauyitiHuli deHb - 4YacTMHa poboyoro AHs baHky, npoTarom sikoi npuiMatoTbest Big KnieHTiB
OOKYMEHTU Ha nNepekas i AOKYMEHTM Ha BiAKMMKaHHS Ta MOXHa, 3a HassBHOCTI TEXHIYHOT MOXITMBOCTI, 34INCHUTYN
ix 06pobKy, Nnepenady Ta BUKOHAHHSI.
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OnepaduitiHul 4ac - YacTuHa OnepauinHoro gHA BaHky, NpoTArom koI NPUAMAaloTbCS JOKYMEHTU Ha
nepekas i JOKYMEHTM Ha BigKNUKaHHS, Lo MaloTb 6yTn 06pobneHi, nepeaaHi Ta BUKOHaHi baHkoMm npoTarom
uboro >x poboyoro gHsA. TpuBanicTb OnepauiiHOro 4Yacy BCTaHOBIIOETbCA BaHkoM Ta po3MillyeTbCs Ha
odoininHoMy canTi baHky.

OnumyeanbHuk ®M - pOKyMeHT, po3pobneHnin bBaHKOM 3 ypaxyBaHHAM BWUMOI YMHHOIO
3akoHofaBcTBa YKpaiHU Ta BHYTPILWHIX AOKYMEHTIB baHKy, AKMin HagaeTbCs KNIEHTY A5 3aNOBHEHHSA 3 METOLO
BCTaHOBIEHHs/akTyanisauii iHdopmaLii, HeobXxigHOT AN 30iINCHEHHA HANEXHOI NepeBipKn KMieHTa.

OdpiuyitiHul catim BaHKy - odiliinun canT baHky B Mepexi IHTepHET, SK1in OOCTYNHUA 32 agpecoro
https://ap-bank.com/

lMepcoHanbHul ideHmudgpikayitiHuti Homep (MIH-koa) kapTku - Habip undp/6yke/undp Ta Gyks,
Bigomun nuwe Oepxatento BINK i noTpibHnn gns roro ineHTudikadii Ta aBTeHTUiIKauiT nig Yac 34inCHEHHS
onepauin 3 BUKOPUCTaHHAM nnaTikHoi kapTku. NMIH nepepaeTbes KMieHTY Y KOHBEPTI 3 YHEMOXMMBIEHHAM
34nTyBaHHS iHpopMmadii TpeTiMmn ocobamu, abo wnaxom HagcunaHHa SMS Ha HoMep TenedoHy, BU3HaYeHui
KNiEHTOM.

llepcoHanbHuUli naposib — KoaoBa KOMBiHaLiA pPi3HUX CUMMBOMIB, SIka BUKOPUCTOBYETbCA KnieHTamu
ansa 6aratopasoBoi ABTeHTudikauii B cuctemi CABO. o MNepcoHanbHOro napons Takox BigHocaTbea MIH-
koa, TouchlD Ta FacelD, saki KnieHT camocTinHO Ta 3a BnacHuMm OaxaHHsm BcTaHoBnioe B COBO ans
BUKOHAHHA ABTeHTUiKaLi.

lMnamixHa kapmka (OGani BIK) — enekTpoHHWI nNNaTikHMM 3acié y Burmagi emitoBaHoi B
YCTaHOBMNEHOMY 3aKOHOAaBCTBOM MOPSAAKY NMACTMKOBOI YW iHLIOIO BUAY KapTKW, O BUKOPUCTOBYETLCH OIS
iHiLilOBaHHA Mepekasy 3 paxyHKy nnaTHuka abo 3 BignoBiAHOIO paxyHKy GaHKy 3 MeTow onnatyv BapToCTi
TOBapiB i MOCNyr, NnepepaxyBaHHA KOLUTIB 3i CBOIX paxXyHKiB Ha paxyHKM iHLWWX OCiO, OTPUMAHHSA KOLUTIB Y
roTiBkoBin popmi B Kacax GaHkiB, PiHAHCOBMX YCTAHOB, MYHKTaxX OOMiHY iIHO3€MHOI BanoTU YNOBHOBaXXEHUX
OaHkiB Ta 4epe3 GaHKIBCbKi aBTOMaTW, a TaKOX 3AINCHEHHS iHWWX onepadin, nepegdayeHnx BignoBigHUM
[OroBOPOM.

lTnamixxHa onepayist — fis, iHiLiNOBaHa KOPUCTYBaYeM eNEKTPOHHOIO NNaTKHOro 3acoby, 3 yHECEHHS
abo 3HATTHA roTiBKM 3 paxyHKy, 3[IMCHEHHSA po3paxyHKiB y 6e3roTiBkOBi (POpPMi 3 BUKOPUCTAHHAM LbOro
€reKTPOHHOro NnaTiXKHOro 3acoby Ta/abo Noro peksi3uTia 3a BaHKIBCbKMMN paxyHKamu.

lMnamixHa cucmema - nNnatixxHa opraHisauia (Visa International), ydacHukM nnaTtikHOi cuctemm Ta
CYKYMHICTb BiHOCWH, LU0 BUMHUKAKOTb MiDX HUMK NpW NpOBeAeHHi nepekasy kowTis. [lpoBeaeHHs nepekasy
KOLUTIB € 0BOB’A3KOBOI0 OYHKLIEID, L0 Ma€E BUKOHYBaTKW NnaTixHa cucrema.

llnamixHa cxema — yMOBW, 3riOHO 3 AKMMW NPOBOAUTLCA OOMIK onepauin 3a enekTpoHHUMU
nnaTixHUMu 3acobamm KopucTyBada Ta 34INCHIOITECS PO3paxyHKMU 3a UMK onepaLigmu.

lMnamixHul mepmiHas — eNeKTPOHHUIN NPUCTPINA, NPU3HAYEeHUN AN iHILilOBaHHA Nepekasy 3 paxyHka,
y TOMY 4yucni Buaadi roTiBk1, OTpUMaHHSA O0BIAKOBOI iHhopMaLii i ApyKyBaHHA OOKYMEHTa 3a onepadieto i3
3aCTOCYBaHHAM €MEeKTPOHHOro NnaTiXXHOro 3acoby.

Modamkoeuii cmamyc Knienma — iHdopmauis wono peectpauii KnieHta, [JosipeHoi ocobu KnieHTa
Ta ocib, Ha kopucTb Akux KnieHT HagaB baHKy AopyYeHHs Ha cucTeMaTtuyHe (OBa Ta binblue pasiB) 4OroBipHe
CNMCcaHHA KowTiB 3 PaxyHKy, B AKOCTi NnaTHUKa noAaaTkiB BiAMoBiAHO 4O 3aKOHOOAaBCTBa NEBHOI AepXaBu i3
3a3HayYeHHsAM peecTpauiiHOro HoMepy nnaTHuMKa nogatkis, 3okpeMa, iHdhopMadis npo ctaTtyc NogaTkoBoro
peangeHTa CLUA BignosigHo oo sumor FATCA.

lMonoxeHHs1 Npo 3axodu 3axucmy ma eu3Ha4eHHs1 NopsoKy 30ilicCHeHHs1 OKpeMux onepayil e
iHO3eMHil easitomi - TONOXEHHA MNPO 3axoAM 3axUCTy Ta BU3HAYEHHHA MOPSAKY 34INCHEHHS OKpemMux
onepadin B iHO3eMHi BanoTi, 3aTBepaxeHe [loctaHoBow [lpaBniHHA HauioHanbHoro 6aHky YkpaiHu
02.01.2019 p.Ne5 (3i 3miHaMu Ta AONOBHEHHAMM)

Mpaeuna kopucmyesaHHs BIIK - MpaBuna KOpUCTYBaHHS NNaTKHOW KapTkoto, eMiToBaHO AT «All
BAHK», ski € Hesig’emHolo 4YacTuHowo [oroeopy, oGos'sskoBoio ana [epxatens BMNK Ta [epxatens
[04aTKOBOI KapTKM.

lNpu3ynuHeHHs1 (6510KyeaHHs1) Oii Kapmku — TVM4YacoBa HEMOXIMBICTb NPOBEOEHHS onepadin 3
BUKOPUCTaAHHAM MNaTiKHOI KapTKM BHACMAOK BUHWKHEHHS obcTaBuH, nepeabayveHux umum JoroBopom abo
3aKOHOAABCTBOM YKpaiHu.

lNMpunuHeHHs Oii KapMKU — HEMOXIMBICTb NPOBEAEHHS OMnepauii 3 BUKOPUCTAHHAM MNaTiKHOT KapTKK
BHaCNIAOK 3aKiHYeHHSA CTPOKY 1 AiT UM aHynoBaHHA abo BMHUKHEHHS iHLWIUX 06CTaBuH, nepeabavyeHnx Lmum
Horosopom Ta/abo npasunamm MIC.

lMpocmpoyeHa 3abopaoeaHicmb — 3aboproBaHicTb KnieHTa nepen BaHkoM 3a HagaHi nocnyru, sika He
noraweHa KnieHTom y Bu3HauyeHuii [1oroBopom cTpok abo HecaHKLioOHOBaHW oBepapadrT.

PaxyHOK — MNOTOYHMW paxyHOK (y TOMY 4YMCHi, MOTOYHMI pPaxyHOK, onepauii 3a SKUM MOXYTb
3[iMICHIOBATMCS 3 BUKOPUCTAHHSAM eNEeKTPOHHUX NaTiXkHMX 3acobiB, 30kpeMa, i NnaTikHUX KapToK Ha yMOBaXx,
nepenbaveHux MNpaBunamn) Ta/abo BkNagHWi (0enNo3UTHUIN) paxyHoK. BignosigHui PaxyHok BigkpvBaeTbcs
BaHkom KnieHTy nicnsa yknageHHsa Ta Ha nigctasi [loroBopy npo HagaHHS 6aHKIBCLKOro NPOAYKTY.
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PezynsipHul nnamix - 6e3roTiBKOBMIA Nepekas KoWTiB 3 paxyHKy KnieHTta, Bigkputoro y baHky, wo
34incHIoTECA BaHkoM 3a Aopy4veHHAM (po3nopsampkeHHAM) KnieHTa B nopsaKy AOroBipHOrO ChMCaHHS Ha
KOPUCTb OAHOIO 1 TOrO XX OTPUMYBaya, y TOMY YUCHIi: nepekas MK BIaCHUMM NOTOYHUMW paxyHKamu KrieHTta
Ta/abo nepekas MixX MOTOYHUMK Ta BKNagHUMKM paxyHkamu KrieHTa, Ta/abo nepekas Ha KOpUCTb TPETIX OCib,
3 BCTAHOBJIEHO NEPIOANYHICTIO Ta NPU3HAYEHHAM nnaTexy, y dikCoBaHin Cymi.

Po3paxyHkoga cyMa — cyma BracHux kowTiB KnieHTa Ha KP.

Cucmema ducmaHUyiliHo2o 6aHKiecbk020 o6cslyzoeyeaHHss «AP Bank» (dani — COBO) — ue
cucTemMa OUCTaHUiIMHOro obcnyroByBaHHSA KhiEHTIB — isnyHUX ocib B cepepoBulli IHTepHeT, SkuiA aae
MOXMMBICTb BigAaneHoro ynpasniHHA cBOIMU PaxyHkamn ans 3abe3neyvyeHHs KOHTPOno, 3006yTTa Aeskoi
iHpopmauii npo npoaykTn baHky, nepekasy KowTiB Mix PaxyHkamu i nepekasy KoOLWTIB K (Pi3UYHUM, Tak i
ropuanyHMM ocobam Ta 34iMCHEHHS iHLWKMX onepaLin B Mexax goctynHoro dyHkuioHany COBO Ta B pamkax
uboro [lorosopy.

Cmon-cnucok - nepenik enekTpoHHMUX NnaTiXkHKX 3acobiB, cknageHn 3a NOBHUMU X pekBiduTamu, 3a
AKUMUK 0BMeXeHo/ 3ynuHeHe npoBeAeHHs onepauii. 3anexHo Big npaBun NnaTiXXHOI CUCTEMMU CTOM-CMMCOK
MOXxe 6yTV nanepoBMM Ta/abo eneKTPOHHUM.

Cmpok 0ii kapmku — nepiof Yacy, Lo NOYMHAETLCS 3 AaTh BUNYCKY (MepeBMMycKy) NNaTikHOI KapTKu i
3aKiHYYETbCSA B OCTaHHIN OeHb MiCALs, 3a3HAa4Y€HOro Ha ii NMMUbOBIN CTOPOHI.

Tapugpu BaHky (Tapughu ma cmaeku) - Tapudu baHky, B SkMX BU3HAYaETLCHA BapTICTb NpoAaxy Ta
obcnyroByBaHHA MpoAykTiB baHKy, NpoueHTHa CTaBka, sKi 3aTBEpPAXYOTbCS BiANOBIOHUM KOMMETEHTHUM
opraHom baHky, po3milyoTbcs Ha canTi: https://ap-bank.com/ Tay npuMilieHHsx BaHky.

TapugpHuli nakem — Tapudu baHky nig neBHUn 6aHKIBCbKUIA NPOAYKT, i3 BUSHAYEHHAM (DIKCOBaAHOMoO
nepeniky nocnyr, Wo HagaTbes KnieHTy B pamkax NnpoaykTy, Ta ix BapTiCTb.

Yz200a — JOKYMEHT , WO yknagaetbes 3 disndHo 0coboio nig vac neplioro 3BepHeHHs Ao baHky, 3
MeTO OTpUMaHHSA H6aHKIBCbKOT nocnyru (NPOAYKTY), Wo HagaeTbea baHkom y BignosigHOCTi Ao umx lMpasun.
Yropa € akuentom KnieHta Ha ny6niyHy ocdepTy BaHky npo yknagaHHs [oroBopy Ha ymoBax BUKMageHUX y
MpaBunax.

YmMoeu 6aHkiecbkux npodykmie — (Hagani 3a TeKCTOM — «YMOBWM») YacTuHa [loroBopy, sika €
yacTuHot [ly6niyHOi mpono3uuii Ta MICTUTb HOPMM, LLO PErymnioTb MOPSAOK HagaHHA KnieHTy neBHOI
OaHKiBCbKOI Nocnyru, siKy BiH 0bpaB LsxoM nogaHHsa Ao baHky BignoeigHoi 3asiBu.

@PiHaHcoBUU MOHIMOPUH2 — CYKYMHICTb 3aXO0AiB, WO 3AiNCHI0ETLCA BaHkoM siK Cy0’eKTOM NePBUHHOIO
(PiHAaHCOBOro MOHITOPUHIY Y cdepi 3anobiraHHst Ta npoTuaii neranisauii (BigMMBaHHIO) [OXOAIB, O4epXKaHUX
3MOYNHHUM LUASXOM, (DiHAHCYBaHHIO TepopusaMy Ta iHaHCYBaHHIO PO3MNOBCIOAXKEHHS 30poi MacoBoro
3HULWEeHHs (aani — MNBK/®T) (Bkntoyatoun, 30Kkpema ane He BUKIIOYHO, BUSBIIEHHS (hiHAHCOBKUX onepadin, Lo
nignsaraioTe (PiHAHCOBOMY MOHITOPUHrY, igeHTudikauilo, Bepudikauilo KnieHTiB (NpeacTaBHUKIB KMIEHTIB),
y4acHUKIB piHAaHCOBMX onepaLid, BCTaHOBMEHHSA iX [MogaTKkoBOro Crtatycy, a TakOX BMBYEHHSI 3MICTY iX
[isANbHOCTI, BIANOBIAHO OO BMMOr 3aKOHOAABCTBa YKpaiHW Ta BHYTPILLHIX OOKYMEHTIB BaHky, y ToMy dncni
sumor FATCA.

@PiHaHcogul HOMep mesie¢hoHy - HOMep MOOINbHOro Tenedony, Ak HagaHo baHky KrnieHTom, sk
NOro OCHOBHWUIN KOHTaKTHWN HOMEP, Ta KU BUKOPUCTOBYETbCA KnieHTOM ansa peecTtpauii Ta BXogy KnieHTa B
CIOBO, a Takox Anga NiaTBEpAXXEHHSN 34iACHEHHN hiHaHcoBMX onepauin B CIBO, sk Kopnctyeay CEBO.

®iHaHcoea komnaHis (PK) - ToBapuctBo 3 obMexeHOW BignosiganbHiCTIO «DiHAaHCOBa KOMMaHis
MBK», 3 akoto BaHkom yknageHo [Jorosip Npo NpuiMaHHs nnaTexis.

FATCA - 3akoH CnonyyeHux LTaTiB Amepukn «[lpo nogatkoBi BUMOrM A0 iHO3EMHUX PaxyHKiB»
(Foreign Account Tax Compliance Act), sikuin Habys 4nHHOCTI 3 01.07.2014 p., cnpsimoBaHuiA Ha 3anobiraHHA
neranisauii 3N0OYMHHMX JOXOAIB Ta BU3HA4Yae 060B’A3KOBI ANs BCiX (hiHAHCOBUX ycTaHoB-y4acHukiB FATCA, y
TOMy yucni baHky, npoueaypu Wwoao:

- NpoBeAeHHS ifeHTUIKaLii HOBUX Ta iCHYIOUMX KINIEHTIB 3 METOI0 BUSABMEHHS [1ogaTKoBMX pe3naeHTiB
CLWA, TtobT1o knieHTiB Ta/abo [osipeHux ocib® knieHTiB siki € rpomagaHamm CLUA, maloTb nocTiHe Mmicue
npoxuBaHHa Ha Teputopii CLUA abo 3 iHWKX nigcraB 3000B’A3aHi cnnavyBaTu nogaTtku BignoBigHO A0
3akoHogascTBa CLUA, ta Haganu baHky 3anoBHeHy BignosigHo Ao Bumor NogatkoBoi cnyxou CLUA cdopmy
W9/6aHkiBCbKy chopMy camocepTudikaLii i3 3a3Ha4YeHHAM igeHTudikaliiHOro Homepa nnaTtHuMka nodaTtkiB
CLUA (ITIN) knieHTa / JoBipeHoi ocobu knieHTa (aani — FATCA-igeHTudikauis);

- HapgaHHs 3BiTHOCTI go MNMogatkoBoi cnyx6u CLUA (Internal Revenue Service), 3okpema, iHbopMauii
npo knieHtiB-NMogatkoBux pesmaeHTiB CLUA, iX paxyHkM Ta onepadii 3a HMMK, Npo ocib, aki He Haganwu
HeobxigHoT iHdopMmauii ana npoBegeHHs FATCA-igeHTUdIKaUil Towwo;

- po3kpuTTa iHdopmauil npo pesynbtatu FATCA-igeHTudikauii Ha 3anuT MNogaTkoBoi cnyx6u CLUA,
ocib, Wo npunMaloTb yyacTb B Mepekasi KOWTIB Ha paxyHKU KrieHTa, a TakoX B iHWMWX Bunagkax,
nepenbadveHnx FATCA;

- yTpumaHHs «wTpadHoro» nopaTky (withholding) B po3mipi nepeabadyeHomMy 3akOHOM Bi4 CyMm
nepekasiB KnieHTiB, siki He Hagjanu HeobxigHoi iHcdopmauii ana nposeneHHs FATCA-igpeHTudikauii, 3
HaCTYNHUM NepekasoM 3a3HaveHux cym ao NogaTkosoi cnyxou CLLA.

Yek (keumaHuyisi) nnamixHo2o mepminany /baHkomama (Yek) — OOKYMEHT, SKUM NIATBEPIKYE
3[iICHEHHsT onepauii 3 BMKOPWUCTAHHSIM €EFIEKTPOHHOrO MNMaTiXKHOro 3acoby i MicTUTb B COGi HacTynHi

7




MPABUNA TA YMOBU HAOAHHA BAHKIBCbKMX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIBE B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

00O0B’A3KOBI PEKBI3UTN: HANMEHYBaHHS MMAAaTKHOI CUCTEMU; ideHTudikaTop ekBampa Ta Toprosus abo iHLi
PEeKBi3UTK, WO [alTb 3MOry iX igeHTudikyBaTtu; igeHTUdikaTop nnaTiKHOro nNPUCTpoto; AaTy Ta uyac
30iMCHEHHsT onepaLllii; cymy Ta BanoTy onepadii; cymy KOMICIMHOI BMHaAropoau; pPekBi3UTU eneKTPOHHOro
nnaTixHoro 3acoby, siki 4o3BONeHi npasunamu 6esneky NnaTikKHOI cUCTeMU; BUA onepaii; kog asTopusadii
abo iHWKi koA, WO iAeHTUdIKYe onepauiio B NNaTidKHI CUCTEMI; iHLLI pekBi3nTu.

GSM-Banking — nocnyra baHky, sika Hagae MOXNUBICTb KOHTpontoBaTH pyx KowwTis 3a KP Ta HagaeTbca
3a 3anutoMm KnieHTa. Mo onepauisax 3 BIK, Ha mMoGineHuUn TenedoH KnieHta 6yayTb HagxoouTu sms-
MOBiAOMITEHHS.

Push-cnoeiwjeHHs1 — HeBenuki cepBiCHi TEKCTOBI NMOBIAOMITEHHS, LU0 3’ABNAOTLCS Y CMNMBAOYOMY BiKHi
Ha ekpaHi MOOBINMbHOrO NPUCTPOID, $SKI FeHepyrTbCA 3 MeTo iHGopMyBaHHA KnieHTa B pamkax
dyHKuUioHyBaHHa COBO, 3a ymoBM akTuBauiBaLlii BigNnoBigHMX HanawTyBaHb Y MobinbHOMY NpucTpoi KnieHTa.

IHWi TepMmiHW, WO BXMBalTbCA B uUux [MpaBunax Ta He MalOTb TnymMayeHHs B ubomy [orosopi,
3aCTOCOBYHOTbCHA B 3HAYEHHSAX, BU3HAYEHMX 3aKOHO4ABCTBOM YKpaiHMU.

Po3pin 1.3. NMpeameT [loroBopy KOMNMEKCHOro 6aHKiBCbKOro 06¢cnyroByBaHHs

1.3.1. [loroBip KOMNMEKCHOro 6aHKiBCbLKOro 06cnyroByBaHHs.

YknagaHHsa [loroBopy 3AIMCHIOETLCA Mig 4ac nepworo 3BepHeHHst KnieHTa o baHky Lwnsxom
ochopmrieHHsa Ta nignucaHHa KnieHTom Yroaum y asox npumipHukax. MNMpu ybomy KnieHT noBvHEH npea‘aBuTu
[OKYMEHT, WO nocsigyye ocoby Ta BiaMOBIAHO OO 3aKOHOAABCTBA YKpaiHM Moxe OyTn BMKOPUCTAHMM Ha
TepuTopil YKkpaiHu ons yknageHHa npaBoYvvHiB, AOKYMEHT, BUAAHUA KOHTPOSOYMM OpraHoM, Lo 3acBigyvye
noro peectpadito B [lep>xaBHOMy peecTpi (hisnyHuX ocib - nnaTHUKIB nogaTkiB (Anst goisn4HMX 0Cib — pe3naeHTIB),
a TaKoX iHLWi AOKYMEHTHU, Nepesik skux BU3Ha4aeTbCca baHkoM y BigNoOBIAHOCTI 40 YMHHOMO 3aKOHO4ABCTBa, B
TOMY YMCIi HOpMaTUBHMX aKTiB HauioHanbHoro 6aHky YkpaiHu.

Yroga nignucyetbca ocobucto KnieHTom abo iHwWow disnyHo 0cobolo, ska BiAnoOBiAHO A0 YMHHOrO
3aKOHOAABCTBa BiAKPMBAE paxyHOK Ha iM’'s/Ha kopucTb KnieHTa Ta € nigTBepaXeHHsaM TOro, Lo BiH 3
MpaBunamu o3HanomneHumn, 3060B‘A3yeTbCS X BUKOHYBaATW, Ta yknas 3 baHkom [Jorosip.

Yrona, cknageHa y ABOX OAHAKOBMX NPUMIpHMKaX MO OAHOMY AN KOXHOI 3i CTOPIH, i3 BigMiTkamn BaHky npo
NPUAHATTA, € [AOKYMEHTOM, WO niaTBepaxye dakt yknagaHHa [orosopy. OauH npuMmipHuk Yroam
3anuuaeTbca B baHky, opyrum npumipHUK, i3 BigMiTkoto baHky npo npunHATTS, nepeaaetbca KnieHToBi.

[loroBip BBaXXaeTbCsl YKIaAeHUM i3 Aatn oTpumaHHs baHkom ocobucTo Big KnieHTa HaneXxHum YmHoMm
odopMmIieHol Yrogw.

BigmiTka BaHKky npo npunHATTA Big KnieHTa Yrogu, WO € NMCbMOBUM MiATBEPLKEHHAM yKNnageHHs
[loroBopy, BUMHSAETLCA Y BiANOBIAHOMY pO3A4ini Yroaum i3 3a3Ha4YeHHAM 4atu Ta nignucy ynoBHOBaXKeHOi 0cobun
BaHky, SKuin ckpinnaeTbcs neyaTko baHky.

Y pasi, akwo ¢isnyHa ocoba — [epxatenb BIK nponwna peectpauito B COBO e norogunack 3
ymMmoBaMu Ta 3MicToM Lux NpaBun, Taka ocoba, 3a B3aEMHOK 3rofol0 CTOPiH, BBAXAETbCHA TaKoH), LLIO yknana
i3 BaHkom [orosip koMnnekcHoro 6aHkiBCbKOro obcryroByBaHHsI.

1.3.2. BaHKIBCbKUW NPOAYKT.

[orosip peryntoe BIigHOCUHU CTOPIH Npu BigKpUTTi Ta 06CnNyroByBaHHi NOTOYHMX BAHKIBCbKUX paxyHKiB
(3a BUKITIOYEHHAM IHBECTULIMHMX paxyHKiB), 6GaHKIBCbKUX BKNaAiB, KAPTKOBUX paxyHkKiB. [lorosip He perynoe
BigHOCKMHM CTOpIH 3 HagaHHA i3nYHUM 0cobamM CNOXUBUYUX KPEOUTIB.

KnieHT mae npaBo ckopuctaTucb Oyab-akMm GaHKIBCbKMM MPOAYKTOM, WO HagaeTbcs baHkom B
pamkax uboro [orosopy. Npu ubOMYy y NnopsaKy, BCTaHOBREHOMY unmu lNpaBunamu, yknagaetbca [Jorosip
Npo HagaHHsA 6aHKIBCbKOro NPOAYKTY Ha ymMoBaXx, BMknageHux y lNpasunax.

[oroBip Npo HagaHHSA GaHKIBCbKOIO NPOAYKTY BBAXAETLCSA YKNaAEHUM 3 AaTh NigTBepoKeHHS baHkoMm
oTpumaHHs Big KnieHta 3aaBu 3a dopmoto, BcTaHoBNeHo baHkom. 3asBa odopmnioeTbca KnieHTom B
ycTaHoBi baHky. lNMopagok HagaHHs 3asBu 3a3HavYaeTbCsd YMOBaMu HafaHHs BiAnoBigHOro GaHKiBCLKOro
NPOAYKTY.

3asBa KnieHTa, cknageHa y ABOX OOHAKOBUX MPUMIpHUKAX NO OAHOMY [AfiS1 KOXHOI 3i CTOpIH, i3
BiAMITKOIO BaHKy nNpo MPUUHATTS, € OOKYMEHTOM, WO NiATBEpAXYye yknaaaHHa [oroBopy npo HagaHHsA
BaHkiBcbkoro npoaykty. OauH eksemnngap 3asasu KnieHta 3anuwaetbcs B baHky. [dpyrnin npumipHuk 3assu
HagaeTbca KnieHTy.

[atoo HabpaHHsA 4mHHOCTI [loroBopy npo HagaHHA 6GaHKIBCbKOro npoaykTy BBaXKaeTbCA AaTta
npunHaTTa BaHkom 3asieu.

Horogip npo HagaHHA GaHKIBCbLKOrO NPOAYKTY Ha yMOBax, BCTAHOBMEHNX ByAb-SKOK YaCTMHOK LMX
MpaBun, € HeBig'eMHO YacTUHO Lboro [lorosopy.

Onepadii 3a 6aHKIBCbkMMM NpogyKTamu B Mexax [JoroBopy 3aincHioTecsa baHkoMm y BignoBigHoOCTI Ao
[JoroBopy nNpo HagaHHA GaHKIBCbKOro NPoAaykTy Ta Tapudis baHky, Wo AiloTe Ha AaTy 34IMCHEHHS onepauil
(HapaHHsa nocnyru).

Mepenik Ta BapTicTb Nocnyr, Wo HagaTecsa baHkom KnieHTy, Bu3HayaeTbca B Tapudax, Lo AiloTb Y
BaHky. [JoroBopoM HagaHHs 6aHKIBCbKOro MpOAYKTY MoOxe nepenbadatnca HagaHHsa KnieHTy nocnyr vy
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BignosigHoOCTI o0 o6paHoro H1UM TapudHOro nakeTy, B AKOMY MOXe BU3Ha4YaT1csa ikCoBaHU nepenik nocnyr,
wo HagawTbesa KnieHTy, Ta iX BapTicTb.

Y BUNAAKy BMHUKHEHHSI PO3BOKHOCTEN MK MONOXeHHAMM [oroBopy npo HagaHHSA ©GaHKiBCbKOro
npoaykty Ta lNpaBunamm, nonoxeHHs MNpaBun nignsaraTb NPIOPUTETHOMY 3aCTOCYBAHHIO.

1.3.3. BHeceHHs 3MiH go MNMpaBun, YmoB Ta Tapudis.

BbaHk mae npaBo BHOCUTM 3MiHM g0 [NpaBun, B ToMy unicni o YmoB Ta/abo Tapudie, a Takox Oo
PO3MipiB NPOLIEHTHMX CTABOK, L0 HapaxOBYKTLCSA Ha 3anuLLKKM KoWTiB Ha PaxyHkax, Ta/abo go OnepauiiHoro
yacy baHky.

Mpo BHeceHHs 3miH o lMpasun, Ymos, Tapudis, po3mipiB NpOLLEHTHMX CTaBOK, L0 HapaxoBYKTLCA
Ha 3anuwku kowTiB Ha PaxyHkax, OnepauivHoro yacy baHk nosigomnsie KnieHTIB LUMASXOM PO3MILLEHHS
BIiONOBIAHUX 3MiH Ha odiuinHOMYy cawTi BaHky Ta y npumiweHHi BaHky 6e3 34iMCHEeHHS nepcoHanbHOro
noBiAOMITEHHS KOXXHOro KnieHTa Ta/abo nosigomneHHsm po3miweHnum B COBO. NMpo BHECEHHS 3MiH 40 YMOB,
Tapudpie obcnyroByBaHHA NOTOYHUX paxyHKiB, onepadii 3a SKUMU MOXYTb 3AINCHIOBATUCHA 3 BUKOPUCTAHHAM
€IeKTPOHHMX NnaTixHuXx 3acobis, lNMpaBun BaHk iHdopmye KnieHTIB LINAXOM pPO3MILLLEHHS OroSioleHb Ha
ogininHomy canti BbaHKy, Micusix 3aranbHoro goctyny baHky Ta/abo y Bunuckax 3a paxyHkoM KnieHTa, B
COBO, wnsaxom HanpaBieHHS MOBIAOMIIEHHS.

BuwesasHayeHi amiHu go NMpaeun, Ymos, Tapudis, po3Mipis NPOLEHTHUX CTaBOK, L0 HapaxoBYOTbCS
Ha 3anuwkn kowTiB Ha PaxyHkax, OnepauiiHoro 4Yacy baHky HabmpatoTb YMHHOCTI Yepe3 15 (M’'aTHaguATh)
OHIB 3 gaTtu X po3MillleHHs Ha odiuinHomy canTti BaHky (4epes 30 AHiB y BUNagKy BHECEHHS 3MiH 4O YMOB,
Tapudpie obcnyroByBaHHA NOTOYHUX paxyHKiB, onepadii 3a SKUMU MOXYTb 3[INCHIOBATUCA 3 BUKOPUCTAHHAM
eneKTPOHHMX NNaTiXHMX 3acobis, Ta 34IMCHEHHS onepauin 3a LMMU paxyHkamu), KO caMi 3MiHM He MICTATb
iHWWIA BinbLU Ni3HIK TepMiH HABpaHHA HUMW YUHHOCTI.

Y Bunagky, skwo KnieHT He norogmTbea 3i amiHamu o MNMpasun Ta/abo YmoB, Ta/abo Tapudis, Ta/abo
PO3MipiB NPOLLEHTHUX CTaBOK, L0 HapaxOBYKTLCHA Ha 3amnuLLIKM KOWTIB Ha PaxyHKax, Npo BHECEHHS AKMX BiH
OyB NOBiAOMITEHUI B MOPSAKY, BCTaHOBNEHOMY LM [loroBopom Ta MpaBunamu, BiH Mae NpaBo He Mi3Hille Hixk
3a 3 (Tpu) poboui AHi Ao AHA HaOpaHHSA YAHHOCTI BiAMOBIAHMX 3MiH NOBIAOMUTU NPO Lie baHK Wnsxom HagaHHs
nMCbMOBOI 3asBu. B TakoMy Bunagky baHk Hagae KnieHTy nocnyru BignosigHo 0o umx lNpasun Ta YMOB 3a
Tapudamu, wo fitoTb y baHky Ha Le MOMEHT/HapaxoBye MPOLEHTU Ha 3anuLlKM KOLWTIB Ha PaxyHKy 3a
CTaBKOW, LU0 Ai€ Ha Le’h MOMEHT OO0 OaTu BMpoBagKeHHSA 3MmiH o [Npasun / YmoB / Tapudis/ po3smipis
NPOLIEHTHMX CTaBOK. 3 gaTn BnpoBaaXeHHs1 3MiH Ao MNpasun / YmoB / Tapudis / po3mipiB NPOLEHTHMX CTaBOK
nis BignosigHoro [loroBopy Npo HagaHHA 6aHKIBCbKOro NpoayKTY NPUNUHSETBCA 3 Hacnigkamu, BU3Ha4YeHUMn
ummm lMpasunamu Ta/abo Ymoamu. [Npun BHeceHHi 3miH go Ymos, Tapudis obcnyroByBaHHS MOTOYHUX
paxyHkiB, onepaLii 3a SKMMWU MOXYTb 3[iNCHIOBATUCA 3 BUKOPUCTAHHAM €neKTPOHHUX NnaTikHuMX 3acobis,
KnieHT mMae npaBo 00 Aatu, 3 SKOI BNPOBAXYKOTbCA 3MiHW, posipBaTu gorosip 6e3 cnnatu goaaTkoBol
KOMICiHOT BMHaropoam 3a Moro posipBaHHs.

HeoTpumaHHa BaHkOM 0O MOMEHTY HabpaHHs YMHHOCTI 3MiH ao [Mpasun/Ymos/Tapudis/po3mipis
NMPOLEHTHMX CTaBOK Oyab-skux 3ase/moBigomneHb KrieHTa y NUCbMOBOMY BUMMSAi BBaXaAETbCHA 3rOAOHD
KrnieHTa 3 Takumm 3MiHamMu (MoBYa3Ha 3rofa) Ta He noTpebye yknagaHHs 6yab-sikux 4OAATKOBUX NPaBOYMHIB
3 Knientom.

KnieHT npunmae Ha cebe 06OB’A30K CaMOCTIHO BiACTEXYyBaTWM HasIBHICTb/BIACYTHICTb NpPOMO3uLii
BaHky woao BHeceHHs 3aMiH o [loroeopy, Mpaeun Ta/abo go Tapudie baHky, WNsSXom NepeBipkM HAAXOOKEHb
NnoBiAOMIIEHb 32 AOMNOMOro enekTpoHHoi 6aHkiBcbkoi CBO, 3acobiB enekTpoHHOro abo iHWOro TEXHIYHOro
3B’A3KY, O3HAaNOMIEHHS 3 iHhopMaLLiE0 PO3MILLLEHOIO B 3aranbHOOOCTYMHUX AN KMEHTIB MIiCLIAX B yCTaHOBax
BaHky, a Takox wnaxom BiagigysaHHA OdiuiiHoro canty baHky He pigle Hix 1 pa3 Ha 15 kaneHaapHUX OHIB.

1.3.4. Oco6GnMBOCTI BiAKPUTTA paxyHKiB Ha iM’A iHWOI ocobum.

1.3.4.1. BigkpuTTa paxyHKy ofHi€to disanyHO 0coBO0 Ha iM's iHLWOT (hisnyHOT 0cobu Moxe 3AiMcHIOBaTUCA Ha
niacTasi AOBIPEHOCTI, 3acBig4YeHOl B yCTaHOBMIEHOMY 3aKOHO4AaBCTBOM MOPSAKY.

1.3.4.2. [loBipeHa ocoba mae npea'saBuTu nacnopT abo iHWWIN JOKYMEHT, Wwo noceigvye ocoby. PisnyHa ocoba
- pe3ngeHT O0OaTKOBO Mae Mpen'siBUTU OOKYMEHT, BUOAHUW KOHTPOSOKYMM OpraHoMm, WO 3acsigyye i
peecTpauito B [lepkaBHoMy peecTpi (hisnyHux ocid - nnaTHUKIB nogaTkiB; nogaTu AOBIPeHiCTb (abo Konmito
[OBIPEHOCTI, 3acBiAYeHY HoTapianbHO). AKWO paxyHOK BiAKPMBAETLCS Ha iM'a goi3ndHOI 0cobu - pesnaeHTa i
B [JOBIPEHOCTI He 3a3Ha4YeHun peecTpauinHniA Homep 0OMIKOBOI KapTKM MiaTHMKa nogaTtkiB isnyHoi ocobu -
pesngeHTa, Ha iM'a §KOi BiOKPMBAETbCA paxyHOK, TO AoBipeHa ocoba Mae [O04aTKOBO MofaTu Komito
[OKyMeHTa, BUAAHOro KOHTPOIOKYMM OpraHoM, LLO 3acBigyye peecTtpauito B [lep>xaBHOMY peecTpi pisniHmx
ocib - nnaTHWKIB noaaTkiB gi3andHOi 0cobu, Ha iM'A AKOI BiAKPMBAETLCA paxyHOK, 3acBidyeHy OpraHom, Lo
BMAaB JOKYMEHT, abo HoTapianbHO Y1 ynoBHOBaXeHUM npadisHukom baHky. 3a HeobxigHocTi [loBipeHa ocoba
Hafae iHWi oiliiHi JOKYMEHTU 3 MeTolo ifeHTudikauii baHkoM isndHOT 0cobu, Ha iM’a AKOT BiAKpMBAETLCA
paxyHOK.

1.3.4.3. ®disnyHa ocoba, Ha iM‘a AKOI BiAKPUTO paxyHoK (dani - “BracHuk paxyHky”), nig 4ac nepLioro
3BEPHEHHS 0 yCTaHOBM BbaHKy, 3 METOK BUKOPUCTaAHHA paxyHKy 06O0B‘A3KOBO OCOOMCTO Hagae OOKYMEHTH,
HeobXigHi ona npoBefeHHs ii ineHTudikadii Ta Bepudikadii.
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1.3.5. Oco6nuBocTi o6cnyroByBaHHA KnieHTiB-Hepe3naeHTIB, 30Kpema 3A4iNCHEHHA nepeKasiB.

1.3.5.1. lMopagok 34iNCHEeHHS nepekas3iB Ha kopucTb KrnieHTiB-Hepe3anaeHTiB abo Big imeHi KrieHTie-
Hepes3naeHTiB BM3HAYaeTbCA 3aKOHOOABCTBOM  YKpaiHWM, B T.4. HOPMAaTMBHO-MPaBOBMMW aKTaMu
HauioHanbHoro 6aHky YkpaiHw.

1.3.5.2. Ha PaxyHku KnieHTiB-Hepe3naeHTiB 3apaxyBaHHs KOLWITIB Big (Qi3VYHNX OCIG-pe3naeHTIB y roTiBKOBI
Ta\abo 06e3roTiBKOBIN hopmMax 34IACHIOETBCS 3 YpaxyBaHHAM OOMEXeHb, BCTAaHOBIIEHMX HOPMAaTUBHO-
npaeBMMu akTamu HauioHanbHoro 6aHky Ykpainu.

1.3.5.3 Ha denosutu KnieHTiB-Hepe3naeHTiB 3ab0pOHAETLCA 3apaxyBaHHS KOLUTIB dhi3U4HUX OCiB-pe3naeHTiB
y roTiBKOBIN Ta\abo 6e3roTiBkoBIi hopmax.

1.3.5.4. Y BuUNagKky 3anyyvyeHHs rpowoBuX KowTiB i3n4HOI-ocobu — HepesugeHTa noBHe abo 4acTkoBe
[OCTpoKkoBe MoBepHeHHs [1eno3uTy 34iNCHI0ETLCA BIiAMOBIAHO A0 YMOB BiAKPUTTS BKNagHUX (OENO3UTHUX)
paxyHKiB Ta 3[4iNCHEHHA onepauin 3a LMY paxyHKamu.

Po3anin 1.4. NpaBa ta 060B’A3ku KnieHta Ta BaHky

1.4.1. BaHk mae npaBo:
1.4.1.1. Bumaratu Ta NepeBipATU LOKYMEHTM Ta iHopmauito, HeobXxigHi ansa 3'acyBaHHA ocobu KnieHTa
(npepctaBHuka KnieHTa), cyTi AisnbHOCTI, oiHAHCOBOro cTaHy, Ta/abo iHdhopmaLuio Npo onepadii/po3paxyHku,
SKi 3aivicHoTbea KnieHToMm Ta nignarawTb BanTHOMY Harnsay BiANOBIAHO 4O BUMOr 3aKOHOAABCTBA, ANs
BMKOHaHHS BaHKkoM yHKUil areHTa BamnTHOro Harnsgy Towo Yy BiANOBIOHOCTI i3 BUMOraMuM YMHHOIO
3akoHoaaBcTBa YKpaiHu. Y Bunagky HeHagaHHs KnieHTOM HeobxigHux OokymeHTiB abo BigomocTten, abo
YMWCHOrO HalaHHSA HenpaBaMBux BigoMocTen, baHk Mae npaBo BiaMoBuTK KnieHTy B 0GCNYyroByBaHHi.
1.4.1.2. He BUKOHYBaTU pO3paxyHKOBi JOKYMEHTU Ta AOPYYEHHS KnieHTa y BUNaaKy BUSBAEHHS NOMWUIIKM Y
NNaTiKHUX pekBi3uTax abo 3anoBHEHHS 1X i3 NOPYLUEHHSIM YMHHOrO 3aKoHoAaBCTBa YKpaiHW, y BUNagky
BigMoBu KrieHTa y HagaHHi abo npu HagaHHi HEMOBHOIO Meperiky AOKYMEHTIB/PEKBI3UTIB, LLO BMMaratoTbCs
BaHkom.
1.4.1.3. He 6patn 0o BMKOHaHHSA po3nopsamakeHHst KnieHTa Ha npoBeAeHHs onepadiin, y BUNagKky, sKLWo Take
PO3MOpPAMKEHHS cynepeyunTb abo 3abopoHEHE YMHHMM 3aKOHOA4ABCTBOM YKpaiHMW.
1.4.1.4. OtpumyBatu Big KnieHTta nnaty 3a HagaHi oMy nocnyru 3rigHo 3 ymoBamu [loroBopy, B TOMY YucChi
YmoBamu Ta Tapudpamm banky. CnucyBaty 3 PaxyHkiB KnieHTa cymu komiciiHOi BuHaropoau baHky, siki
nepepbayeHi Tapudamm Ta crtaBkamu baHKy Ha po3paxyHKOBO-KacoBe OOCNyroByBaHHS B YaCTWHI, LLIO
BM3HA4ae BapTiCTb 06cnyroByBaHHsA PaxyHkiB Ta npoBeaeHHs 6e3roTiBKOBKX i FOTIBKOBUX onepaLin, a Takox,
3a onepadii 3 kyniBni/npoaaxy/obmMiHy iHO3eMHOT BanoTh, B TOMY YXCITi B NOPSAKY JOTOBIPHOrO CMCaHHs.
1.4.1.5. 3miHtoBaTu NMpasuna, B ToMy Yucni Ymosu Ta/abo Tapudu, a Takox po3mipy NPOLEHTHUX CTaBOK, LLO
HapaxoBYTbCS Ha 3anuLLKM KOWwTiB Ha PaxyHkax Ta/abo Ha Bknaau Ha BMMOrY, B MOPSAKY, BU3HAYEHOMY
ummun MNMpasunamm.
1.4.1.6. Hanpaenatm Ha agpecy Micusi nNpoxuBaHHA Ta/abo wmicsauss nepebyBaHHSA (TMMYacoOBOro
nepeOyBaHHs), agpecy eneKkTPoHHOI NowTn Ta/abo Ha HoMmepu TenedoHiB, B TOMY YMCHi HOMEpW MOBINIbHOro
3B‘A3Ky, 3a3HayeHunx KnieHtom B Yrogi/3assi/OnutyBanbHuky ®M, wnsxom HagcvunaHHa Push-cnosileHb
3acobamn COBO, noBigoMneHHs1 iHpOpMaUiNHOro xapakTepy, NMCTYBaHHS, KOPECMOHAEHLi0, B TOMY YMUCHi
npo 3miHy TapudiB, 3akiH4EHHA CTPOKY Aii KApTOK, HEOOXiOHICTE HagaHHS AOKYMeHTIB/iHpopMalii 3 MeTot
akTyanisauii ineHTudikauinHol iHcbopmauii, Bepudikalii Ta HanexHol nepesipku KnieHTa, nponosuuii HOBUX
nNpoaykTiB Ta nocnyr, cymum o noraweHHsa no Kpeautax KnieHTa, npocTpoveHoi 3aboproBaHOCTI, iHLUe.
MignucanHam Yroaw/3assu KnieHT Hagae CBOK 3roly Ha BKasaHi y LibOMY MyHKTI Aii.
1.4.1.7. HapgaBatu KnieHTy, 3a NOro 3rofioo Ta 3a YMOBM TEXHIYHOT MOXMMBOCTI, iIHpOpMAaLLito NPO pyX KOLLTIB
3a paxyHKOM LUMSXOM HaAcunaHHA Takoi iHpopmauii 3acobamu enekTpoHHoi nowTn Ta/abo SMS-cepsicis,
MeceKepiB, 3a KOHTAKTHOW iHopmauieto KnieHTa, 3a3Ha4eHO0 ocTaHHIM B Yrogi abo 3asBi. BusHayeHHs
0o6cAry noBigoOMNeHHs1 34iNcHI0ETbCA baHkoM Ha BnacHUmM poscys.
Hagcunatn 3a BignoeigHum 3anutom knieHta B COBO, Ha BKasaHy HUM Yy 3anuTi €MEKTPOHHY MOLUTY,
[OKYMEHTU B €reKTPOHHIN chopMi: KBUTaHLii/goroBopn 3a BukoHaHumu B COBO onepauisimn, Bunuckn 3a
PaxyHkamu.
1.4.1.8. BigmoBuTM KnieHTY y BUKOHAHHI pO3paxyHKOBOro abo kacoBOro AOKyMeHTa abo MpU3ynuHUTU MOro
BMKOHAHHSA, SKLWO onepalis MiCTUTb O3HaKu Takol, Wo nignsarae iHaHCOBOMY MOHITOPUHrY BignoBigHO 00
B3akoHy YkpaiHn "MNpo 3anobiraHHs Ta npoTuaii neranisadii (BigMMBaHHIO) A40X0AiB, 04ep>KaHUX 3MOYUHHUM
LNAxXoM, piHaHCYBaHHIO TepopuaMy Ta (hiHAHCYBaHHIO PO3MOBCIOAXKEHHS 36pOI MacoBOro 3HULLEHHS", 3
iHpopmyBaHHAM KriieHTa npo ue BianoBigHO 40 BUMOT 3aKOHOOABCTBA.
1.4.1.9. MpusynuHnTn (TMyacoBo) BCi abo okpemi onepaduii No HUM Ta/abo 3aiicHUTK BrnokyBaHHA BIIK,
BioMOBUTU B o6cnyroByBaHHi KnieHTy y HacTynHUX Bunagkax:

— gii KnieHta Ta/abo onepauia KnieHta He BignoeigatoTb BuMoram [loroBopy abo Bumoram

3aKOHOAABCTBA YKpaiHW, Y TOMY YMCi, ane He 0OMEXYHUNCh, PEXNMY paxyHKIB;
—  pii Knienta Ta/abo onepauisi MaloTb CYMHIBHUIA COLlianbHUA YN EKOHOMIYHUI XapakTep;
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— y BMNagkKy BigcyTHOCTI B baHKy HeobXxigHo1 iHdhopmaLii Ta 4OKyMeHTIB Ta/abo ix HeHagaHHs KrieHTom
NpOTArOM AECATW KaneHdapHWX OHIB 3 MOMEHTY HanpaBfeHHs BiAnoBiAHONO NOBIAOMIEHHS/BUMOTU
BaHkom, abo B TepMiH, BU3Ha4YeHui baHkom y BigNOBIAHOMY MOBIAOMITEHHI/BUMOS3i;

— BigmoBa KnieHToM 4m [oBipeHoto ocoboto woao poskpuTta baHkom GaHkiBCbkoi TaeMHuui abo
06po6KM NepcoHanbHMX AaHUX Ta iHLWOT KOHMIAeHUiMHOT iHdopMaLlii Ha yMoBax Yroau, BiAKNUKaHHSA
KnieHTom um [loBipeHoto ocoboto Yroam NoBHICTIO abo B YaCTWHI, iHLWIE NopyLUeHHst YMOB Yroau;

— Yy BUMAAKy HasiBHOCTi 3ab60proBaHOCTI 3@ KOMIiCisiMU, HECaAHKLIIOHOBaHUM oBepapadToM;

— B iHWWUX BUNagkax, nependayeHnx [JorosopomM Ta 3aKOHOAABCTBOM YKpaiHu.

1.4.1.10. 3ynuHnTM NpoBeneHHS hiHaHCOBOI onepauii, AKWo ii y4acHMKOM abo BUrogooAepXyBayeM 3a Hek
€ 0co0a, Ky BKINOYEHO A0 neperniky ocib, NoB‘a3aHux i3 3iiCHEHHSAM TEPOPUCTUYHOI AisnibHOCTI abo Wwono
SKMX 3aCTOCOBAHO MiXKHApPOAHI caHkuii. CTPOK Ha sKuin mMoxe OyTu 3ynMHEHO NpoBedeHHs (PiHAaHCOBOI
onepadiii, BCTAHOBMOETLCH HOPMaTUBHO-NPABOBUMM Ta 3aKOHOA4ABYMMU akTamu y ccpepi NBK/OT.
1.4.1.11. BigmoBMTK B nogansliomy obcnyroByBaHHi KnieHTy Ta 3akpuTu BCi paxyHKku, BigkpuTi KnieHTy y
BaHky, B 0OQHOCTOPOHHLOMY MOPSAAKY, Y BUNaaky, akwo KnieHt (JosipeHa ocoba krieHTa/Burogooaepxysad)
notpannse go MNepeniky ocib, Ha Aki HaknageHo giHaHcoBI caHKuil depxasHum KasHadenctesom CLUA Ta/abo
€sponencskum Cotosom Ta/abo Pagoro HauioHansHoT 6e3neku Ta 060poHuM YkpaiHu, abo y pasi NpUCBOEHHSA
BaHkoM KnieHTy HEenpuiHATHO BMCOKOro PiBHSA PU3MKy abo B iHWKUX BuNagkax, nependayveHnx YMHHUM
3aKOHOAABCTBOM YKpaiHM 3 NuTaHb 3anobiraHHsA Ta npoTuaii neranisauii (BigMMBaHHIO) 4OXOAIB, O4EPXKaAHUX
3MOYUHHUM  LUSISAXOM, (DiHAHCYBaHHIO Tepopu3My Ta (iHAaHCYBaHHIO PO3MNOBCIOAXKEHHSI 30pOi MacoBOro
3HUWEHHA. B Takomy pasi HasiBHi Ha paxyHkax KoOwTu (B T.4. HapaxOBaHi Ta HecnfayeHi NpOLEHTK)
NnepepaxoBYTLCA HA paxyHOK AN 06niKy KOLITIB KIiEHTIB 3@ HELiIOYMMU paxyHKaMu.
1.4.1.12. BigmoBuTtucs Big npoeeaeHHs onepadil KnieHta, y Tomy 4ncni nosBepHyTn KnieHTy pospaxyHKoBui
OOKYMEHT (Ta rpoLUOBi KOLWTKM Ha paxyHok KnieHTa, akwo ix 6yno cnucaHo 3a onepadieto), abo 3ynuHUTH
NpoBeLEeHHS Takoi onepadii Ha CTPOK, BU3HAYEHUIN 3aKOHO4ABCTBOM YKpaiHu, y pasi iHiuitoBaHHA KnieHToM
onepadiii, y4yacHuUkom dkoi € ocoba, npudetHa go [lepeniky ocib, Ha ski HaknageHo piHAHCOBI CaHKLUil
[epxaBHum KasHaverctBom CLUA Tta/abo €sponencebkum Coto3om Ta/abo Pagoto HauioHanbHoi 6e3neku Ta
060poHu YkpaiHn, abo y pasi npucBoeHHss baHkoM KrieHTy HENPUAHATHO BUCOKOMO PiBHSI pM3UKy abo B iHLLINX
BUNagkax, nepegbadeHnx YNHHMM 3aKOHOA4ABCTBOM YKpaiHM 3 NuTaHb 3anobiraHHs Ta npoTuail neranisauii
(BioMMBaHHIO) OOX04iB, OAepXXaHMX 3IMOYUHHMM LUNISAXOM, (PiHAHCYBaHHIO TepopuaMy Ta (iHaHCYBaHHIO
PO3MOBCIOAXKEHHS 36P0Oi MAacOBOro 3HULLIEHHS.
1.4.1.13. Bigknactn BMKOHaHHSA pO3paxyHKOBOro AokymeHTa KrieHTa Ha HacTynHuiA pobounin OeHb, SKLLO
Takui AOKYMEHT HadinwoB Ao baHKy nicns 3akiH4eHHS onepauiiHOro Yyacy, a TakoX B iHLWIMX BMNaaKax, 3rigHo
3 ymoBamu [1oroBopy, y TOMY YMCIli 3a BiCYTHOCTI y BaHKy TeXHIYHOI MOXITMBOCTI BUKOHATU PO3paxyHKOBUI
OOKYMEHT B ieHb NOr0 HaAXOOKEHHS!.
1.4.1.14. baHKk Ma€ NpaBoO Ha Yac BCTAHOBMEHHS NPaBOMIPHOCTI Nepekasy 3yNUHATU 3apaxyBaHHS KOLUTIB Ha
paxyHok KnieHTa y pasi HaaxoaxeHHs Bif GaHKy-iHiLiaTopa NoBiAOMMEHHSA NPO HEHaNEeXHUN Nnepekas KOLUTIB.
1.4.1.15. BaHk mae npaBo:
- 3akpuTu PaxyHok KnieHTa y pasi BiACYTHOCTi pyxy KOLUTIB 3a LIUM paxyHKOM MPOTSAromM OGHOro poky;
- 3akpuTun KapTkoBUin paxyHok, sikwo y KnieHta Hemae Ginblue gitounx BIK, emitoBaHnx A0 LUbOro paxyHky;
- BiamoBuTuUcs Big [Joroeopy Ta 3akputn PaxyHok KnieHTa, sKkwo onepadii 3a PaxyHKOM He 34iACHI0TbLCS
NPOTAroM TPbOX POKIB MigpsA i HAa PaxyHKy HeMae 3anuLKy KOLTIB.
- BiOMOBUTUCA Bi BCTAHOBMNEHHS (MiATPMMaHHS) AOinoBux BigHOCKMH 3 KriieHToM (y TOMY u4mchi LUMSIXOM
po3ipBaHHSA OinoBUX BiQHOCKMH) abo NpoBeaeHHs (hiHAaHCOBOI onepalii, y BianoBigHocTi Ao cratTi 15 3akoHy
Ykpainu «IMpo 3anobiraHHa Ta npoTuaito neranisadii (BigMMBaHHIO) LOXOAIB, OAEPKAHMX 3MTOYMHHUM LUSISIXOM,
piHaHCYBaHHIO TepopM3My Ta (hiHaHCYBaHHKO PO3MNOBCIOAKEHHST 30pOT MACOBOMO 3HULLEHHS».
1.4.1.16. BumaraTu Big KnieHTa BigLikoayBaHHA npsiMux 36UTKIB, NiATBEPAXEHMX OKYMEHTanbHO, 3aBOaHnx
BaHky y 3B’a3ky 3 nopyLueHHam KnieHtom ymoB [lorosopy.
1.4.1.17. HapgaBatu BigomocTi ctocoBHO KnieHTa, [loroBopy, Yroau, Wo MiCTATb GaHKIBCbKY TaEMHULIO, OO
OpraHiB AgepxaBHOl Bnagu, 4w iHWKX OCi®, AKWO Lie BCTAHOBMEHO 3aKoHOA4ABCTBOM Ta/abo y Bunagkax,
noB'A3aHuX i3 3axucTom npaB baHky 3a yknageHumu npaBoyuHamu (gorosBopamu), abo HeobXigHuX Ang
peanisauii noBHoBaXeHb BaHKy 3a 3aKOHOM, a TakoX KoHTpareHTam (naptHepam) bBaHka, ski 6ynu Ta/abo
OyayTb 3any4veHi ocTaHHIM Ha OOroBipHI OCHOBI, NPSIMUM Ta HeMpsMUM akuioHepamM baHky, ix nos’sa3aHnm
ocobam, puanyHUM Ta iHWKuM npodpecinHnm pagHukam baHky, aygutopam baHky, 3a 3anutamu GaHKiB-
KOPECMNOHAEHTIB.
1.4.1.18. PeanisoByBatu iHWi npaBa baHky, nepenbayveHi [loroBopom Ta/abo 3akOHO4aBCTBOM.
1.4.1.19. BaHk mae npaBo BuTtpebyBatm B KnieHTa iHcdopMaLilo Ta LOKYMEHTM BignoBigHO OO0 BMMOr
3akoHodascTBa YKpaiHu, ymoB [JoroBopy, BHYTPILLHIX AOKYMEHTIB BaHKy 3 nuTaHb PiHAHCOBOIO MOHITOPUHTY,
y Tomy yucni sumor FATCA.
1.4.1.20. BaHk mae npaBo Ha 06po6Ky NepcoHanbHUX AaHux KnieHTa Ta noro JoBipeHmnx ocib (3a HasiBHOCTI),
qaki 6ynun Ta/abo 6yaytb HagaHi BaHky, y Tomy uucni TpeTimum ocobamu, 3 METOK opraHisauii Ta HagaHHS
KnieHTy 6aHKiBCbKMX NOCNYr Ta onepauiu, Wwo nepeadayeri ummm MNMpasunamu Ta Jorosopom, Yrogoto.
Knient pgobpoBinbHO Hagae BbaHky cBot 6e3BigknunyHy 3rogy Ha obpobKy nepcoHanbHUX AaHuX
KnieHTa Ta oro goBipeHnx ocib (3a HasiBHOCTI), BiAMOBIAHO 4O MeTU 06pobKM, WO BKa3aHa B LibOMY MyHKTI,
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Ta/ abo iHWOI MeTu, Wo BM3Ha4YaeTbcs baHKOM caMOCTiiHO, B TOMY 4YMCRi 3 METOK NPOMNOHYBaHHS 3a
[OMOMOroK  3aranbHONPUAHATUX 3acobiB 3B’A3Ky (B T.4. LUMSXOM NUCTYBaHHA, po3cunaHHa SMS-
NnoBigOMITEHb, TENEMOHHUM 3B’SI3KOM, €NTEKTPOHHOI MOLUTOK) Byab-siknx GaHKIBCbKMX MPOAYKTIB Ta Mocnyr
Ta/abo BCTAHOBIIEHHS AiNOBUX BiAHOCUH Mixx KrieHTom Ta BaHKOM Ha nmifgcTaBi LMBIiNbHO-NPaBOBUX JOMOBOPIB,
npegMmeT AKX € BigMiHHMM Big npeameTy umx MNMpasun Ta [JoroBopy, Ta po3kpuTTs iHpopmauii woao KnieHta
Ta Noro goBipeHnx ocib (3a HasiBHOCTI), siKa 3rifHO i3 3aKOHOAABCTBOM YKpaiHN MIiCTUTb BaHKIBCbKY TAEMHUILKO.
3roga KnieHTa Ha 06pobKy nepcoHanbHuX AaHux KnieHta Ta noro AoBipeHMX 0cCid (3a HasiBHOCTI), L0
HagjaHa OCTaHHIM 3rigHO 3 yMOBaMW LIbOro MyHKTY He BUMarae 34iiCHEHHSA MOBiAOMIEHb NpoO nepegadvy
nepcoHanbHuMx AaHux KnieHta TpeTim ocobam 3rigHO 3 Hopmamu cT.21 3akoHy YkpaiHu «[po 3axuct
nepcoHanbHMX AaHux». lignucaHHam uboro [orosopy KnieHT nigTBepaxye, WO WOMY NOBiOOMMEHI MOro
npaea, Bu3HayeHi 3akoHOM YkpaiHu «[1po 3axucT nepcoHanbHUX [OaHUX», a TakoX MeTy 06pobku
nepcoHanbHux aaHux KnieHta, B Tomy uncni 36opy nepcoHanbHux aaHmx KnieHra.
1.4.1.21. NoBepHyTH 6€3 BUKOHaHHA 3asBK Ha Kynisnto/npogax/obMiH iHO3eMHOI BantoTu y pasi BiACYTHOCTI B
3asBi 060B’A3KOBUX PEKBI3UTIB, HEQOCTATHOCTI KOWWTIB Ha paxyHkax KnieHTa ansa 3gincHeHHsa onepauii Ta
cnnaTtu KoMicinHol BuHaropogu baHky, a Takox, y pasi aKkwo Kypc onepadii, Bu3HadeHnn KnieHTom y 3asaBi He
BiANoOBigae Kypcy BCcTaHOBNeHoMy baHKOM Ha geHb NpoBefeHHSA onepauii, B iHWKX BUNagKax, BU3HAYEHUX
ymoBamu [Npasun Tta [JoroBopy Ta HOPMaTMBHO-MPABOBMKX akTiB, i3 3a3HAYEHHAM MPUYNHN NOBEPHEHHSA Ha
3BOpPOTHI CTOpOHI nanepoBoi opmu 3asaBu, abo 3acobamm COBO (y pasi HaABHOCTI TaKOi MOXITMBOCTI), SKLLO
Taka 3asiBa HaaHa B ENEKTPOHHIN hopmMi.
1.4.1.22. baHk B pasi HasBHOCTI y KnieHTa 3060B'a3aHb 3a [OoroBopaMu B iHO3EMHiN BanioTi Mae npaso
CaMOCTIMHO 3AINCHIOBATY 3a KOLUTKM KMiEHTa KyniBro Ha BNacHUn BuBIp iHLWOI iHO3eMHOT BantoTu (ogHiel abo
[OeKinbkox), ika Hagani BUKopucTtoByBaTuMeTbCca baHkoM ans obmiHy Ha NoTpibHy KnieHTy iHO3eMHY BantoTy
Ha MiXXHapoa4HOMY BantoTHOMY PUHKY 3rigHO HagaHo! 3asBu KnieHTa Ha KyniBmnto iHO3eMHOI BantoTu.
1.4.1.23. baHk B pasi npogaxy KrnieHTOM iHO3€MHOI BanoTU Mae npaBoO CaMOCTINHO, 34INCHUTM OOMIH Ui€l
BarnTN Ha MKHapoOHOMY BarnoTHOMY PUHKY Ha iHLY iHO3eMHY BantoTy (ogHy abo Aekinbka) 3 noganbnm
npogaxem OoTPMMaHOI iHO3eMHOI BasntoTK 3rigHo 3aaBu KnieHTa Ha npoga iHO3eMHOI BarntoTu.
1.4.1.24. 3giicHioBaTV onepadii 3 npogaxy iHo3eMHOT BantoTn 6e3 oTpumaHHs Big KnieHta 3asiBu y Bunagkax,
nepegbavyeHnx HopMaTUBHO-NPABOBUMU akTaMu HauioHanbHoro 6aHky YkpaiHu.
1.4.1.25. 3piicHioBaTU NpUMYCOBE CnUcaHHSA (CTArHEHHs) KowTiB 3 PaxyHkiB KnieHTa y Bunagkax i nopsgky,
nepeabavyeHnx YNHHUM 3aKOHOO4ABCTBOM YKpaiHM.
1.4.1.26. 3giNcHIOBaT CNUCaHHA KOLUTIB Ta BUMNMATY rOTiIBKOBMX KOLUTIB NMLIE B MEXax HasiBHUX Ha PaxyHky
KnieHTa kowTiB.
1.4.1.27. BukopuctoByBaTu rpowoBi kowTn Ha PaxyHkax KnieHta, rapaHTytoum npaso KnieHTa
BesnepeLLKogHO po3nopsaIKaTUC UMM KOLLTaMMU.

1.4.2. BaHK 3000B’A3y€ETbCA:

1.4.2.1. 3apaxyBaTi rpoLloBi KOLWTKU L0 Haginwnm Ha PaxyHok KnieHTa, B AeHb HaaXOMKEHHS (NpOTArom
onepauinHoro gHs) go baHKy BignoBigHOro po3paxyHKOBOro OOKYMEHTa, SIKWO iHLWAa gata He BU3HayveHa
nnaTHUKOM (JaTa BantioTyBaHHs). AKLLO pO3paxyHKOBMI OOKYMEHT HaginwoB Ao baHky B nmicrnsonepauinHnm
yac, To 3apaxyBaHHs KOWTiB Ha PaxyHok KriieHTa Moxe 34incHioBaTUCA HacTynHOro onepadinHoro gHs. MNpu
LibOMY KOLUTW, MPUNHATI y BMXiOHI ab0 CBATKOBI OHi, 3apax0oBYOTbCA Ha PaxyHOK B nepLumnii onepauinHnii 4eHb
nicna BuxigHMx abo cBATKOBUX OHIB.

1.4.2.2. BukoHyBaTuK po3snopsiaxeHHs KnieHTa npo nepekas Ta/abo BuMaaudy rpolloBux KowWTiB 3 PaxyHkiB, a
TakoX MpoBOAUTW iHLWWI onepauil y nopsaky, BU3HAYEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHW Ta ymMOBaMu
Mpasun.

BaHk 3060B’53yeTbCsl BUKOHYBaTU AUCTAHLINHI po3nopsamkeHHa KnieHTa, nignucaHi enekTpoHHUM nignucom,
SIKLLIO BOHU BignoBigaloTb ymoBam AaHoro [Jorosopy

1.4.2.3. MNosigomnsaTtu KnieHTa npo BHeceHHs 3MiH o Npasun, B Tomy umchni Ao YMoB Ta/abo Tapudis, a Takox
PO3MipiB MPOLEHTHUX CTaBOK, L0 HApaxoBYHTbCS Ha 3anuLlKM KOWTiB Ha PaxyHkax Ta/abo Ha Bknaau Ha
BMMOTY, B NOPSIAKY, BU3HA4YEeHOMY unumMun [pasunamu.

1.4.2.4. HapaBatu koHcynbTauii KnieHTy 3 nutaHb 3acTocyBaHHSA GaHKIBCbKOro 3akOHOLABCTBA Ta MOPSAKY
30iINCHEHHS PO3paxyHKiB.

1.4.2.5. BukoHyBaTu iHWIi po3nopsagkeHHs KnieHTa 3rigHo 3 [JoroBopoMm.

1.4.2.6. 3abe3neuyBaTtu 36epiraHHsi Ta 3axMCT iHpopMaLil WOAO AiaNbHOCTI Ta hiHaHCOBOro ctaHy KnieHTa,
o ctana Bigomoto baHky y npoueci o6cnyroByBaHHa KnieHTa Ta B3a€EMOBIAHOCWH 3 HUM, Ta sIka CTAHOBUTb
DaHKiBCbKY TAEMHULIIO 3a BUKIMIOYEHHAM BMNaakiB, KONW po3ronoLleHHs Takol iHpopmaLlii € 0608 a3koBMM Anis
BaHky y BignNOBIOHOCTI 3 YMHHMM 3aKoOHOAABCTBOM YKpaiHW. baHk mae npaBo nepegasaTu TpeTiMm ocobam
BULLEBKa3aHy iHbopMaLilo y Bunagkax, nependadeHnx YAUHHUM 3aKOHO4ABCTBOM YKpaiHu.

1.4.2.7. CtaHOM Ha 1 ciyHa HagasaTu KnieHTy BUNUCKY No PaxyHky.

1.4.2.8. He pigwwe Hix pa3 Ha pik HagaBaTu KnieHTy ons o3HanomMneHHs [JoBiaky Npo cMcTeMy rapaHTyBaHHs
BKNnagiB gisandHMx ocib. Take NoBigOMMEHHS MOXe 34iINCHIOBATUCS, B TOMY YnCTli, 3acobamu iHghopmauiiHo-
TenekoMyHikauinHoro 3B’a3ky/cuctem (e-mail, SMS, COBO ToL0) B €NeKTPOoHHIN hopmi.
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1.4.2.9. VY Bunagkax, nepegbavyeHnx 3akoHOOaBCTBOM, npoTarom Ail dorosopy, baHk BuKOHye dyHKLUIT
noaaTkoBOro areHTa Ta 3060B’A3aHMI HapaxoByBaTu, YTpUMyBaTU Ta chifadvyBaTu cymu nogaTtkie Ta 36opis
0o 6lompKeTy 3a paxyHOK nnaTtHuka nogatky (KnieHTa).

1.4.2.10. BigmoBuTUKCS Big BCTAHOBMNEHHS (NIATPMMAaHHS) OiNOBMX BiGHOCKH 3 KriieHToM (Y TOMY Ymchi Wnisixom
po3ipBaHHSA AiNoBuX BigHOCWH) abo nNpoBeaeHHs hiHaHCOBOI onepadii, NpoBegeHHS nepekasy, y BignoBigHOCTI
po ctaTTi 15 3akoHy YkpaiHu «[Mpo 3anobiraHHa Ta npoTugito neranisadii (BigMMBaHHIO) JOXOAIB, OAepXKaHMX
3MOYUHHUM  LUSISAXOM, (DiHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MNOBCIOAXKEHHS 30pOi MacoBOro
3HULLEHHSAY.

1.4.3. KnieHT Mae npaBo:

1.4.3.1. TlMpoBogutn onepauii 3a PaxyHkamu Ha nigcTaBi po3nNoOpsiKeHb NpPO nNepekas KowTiB, i3
NiATBEPIKEHHSIM PO3MNOPSAMLKEHb cnelianbHUMKM 3acobamu, WO NioTBEpAXYOTh igeHTudikauito KnieHta nig
yac NpoBefeHHs onepaLiin.

1.4.3.2. [oBipatn posnopsgxeHHs PaxyHkamu iHwum ocobam y nopsiaky, nepeabavyeHoMy UMHHUM
3aKoHO4aBCTBOM YKpaiHu.

1.4.3.3. OTpumyBaTtn iHdopmauito 3a PaxyHkamu. 3 npunHaTTam umx MNpaeun KnieHT Hagae BaHky nucbmoBuin
[03BiN Ha po3KpuTTs iHopMaLii, Lo MICTUTb OaHKIBCbKY TAEMHULIO | BITaCHMKOM siKoi € KrieHT, 6e3 nogaHHsA
[OOAaTKOBMX 3asB Ta/um OOKyMeHTiB. B Takomy Bunagky, iHopmauis, Wwo ckragae 6aHKiBCbKY TAEMHULIIO,
PO3KPMBAETLCA B MeXax, nepeabayeHnx hopmoo BUMUCKU/€NEKTPOHHOK hOPMOt0, BCTaHOBIEHO BaHkoMm.
1.4.3.4. 3Beptatuce o baHky 3 npuBogy nuTaHb HagaHHA Ta 0OGCNyroByBaHHA GaHKIBCbKMX MPOAYKTIB,
niaTpumkun KnieHris.

1.4.3.5. Bigknukatu nnaTiXHUA OOKYMEHT, 3asiBy Ha KyniBro/npogak/obmiH iHO3eMHOT BanioTu LUNSXOM
nogaHHsa B baHk nucTa npo BigkNUKaHHSA. Take BigKIIMKAHHA MOXIMBE NUWLE MPU HasiBHOCTI TEXHIYHOI
MOXNMBOCTI BbaHKy 3a yMOBM, O NUCT NPO BiAKNMKaHHA NOAAETLCA OO HACTaHHSA OaTW BaniTyBaHHS ANd
NNaTiKHOrO OOPYYEHHS Ta 3a ymMoBM BigwkoayBaHHsa KnieHTom ButpaT baHKy, nNoB’dA3aHuMX 3 Takum
BiJKNMNKAHHAM.

1.4.3.6. [lna 3gificHeHHsa onepadii 3 kyniBni/npogaxy/obmiHy iHo3eMHoI BantoTu, KnieHT nogae go bavky B
nanepoBomy Burmnagi 3asBy 3a BCTAHOBIEHOK BaHKOM ¢popmoto, sika Mae MICTUTU HACTyMHi OOOB’A3KOBI
PEeKBi3nTHU:

- HAaMMeHyYBaHHSA Ta MicLe3HaxomKeHHa baHky;

- HanmeHyBaHH4A KnieHTa, noro igeHTudikauiiHin Homep, MiCLLe3HaXOaXKEHHS;

- JOopy4YeHHs Ha KyniBno/npoaax/obmiH BanoTu;

- HoOMep paxyHKy KnieHTa ang cnvcaHHs/3apaxyBaHHS KOLUTIB;

- nigcTaBu Ansa Kynisni iHO3eMHOI BanioTy;

- UndppoBe 3Ha4YeHHa Kypcy Kynisni/npogaxy/obmiHy iHo3eMHOI BantoTn abo 3aszHaunTu “3a Kypcom 6aHky”;

- TepmiH Aaii 3asBu Ha kyniBnwo/npoaax/o6MiH iHO3eMHOI BaniloTW, AkMN He Moxe nepesuysatn 30
KaneHgapHux OHiB 3 AaTu BKasaHOI Ha 3asBi;

- nignuc KnieHTta /ynoBHoBaxeHoi ocobun KrnieHTa;

- nopydeHHsi baHky npogaTu KynneHy iHo3eMHy BarnoTy, Wo He Gyae nepekasaHa 3a NPU3HAYeHHSAM Y CTPOK,
BU3HAYEHWNIN 3aKOHO4ABCTBOM YKpaiHW.

CTOpOHM npurwinm o 3rogu, Wwo obOoB’A3KOBI PeKBi3UTM 3asB KnieHTa npo Kyniemo, 06MiH Ta/abo npogax
iHO3eMHOI BanoTh NOromxkyTbcss CTOpoOHaMM B KOXHIN KOHKPETHIN 3aaBi KnieHTa npo kyniBnto, 06MiH Ta/abo
npogax iHo3eMHOoI BanioTu, nignucaxin KnieHtom tTa npunHATIA BaHkOM 0O BUKOHAHHS.

BaHk He Hece BignoBiganbHOCTIi 3a OyAb-AKWA PUBKK, LLO BMHUKAE B pes3ynbTaTti 3MiHW/KONMBAHHS KypciB
BarnoT, Mig Yac BUKOHaHHS MiXHapOAHMX NnaTexis Ta onepauin 3 kynisni, obmiHy Ta/abo npoaaxy iHO3eMHOI.
Takun pM3MK NOKNagaeTbCs BUKITIOYHO Ha KnieHTa.

1.4.3.7. KnienT He nogae oo baHky 3asBy npo npoaax iHO3eMHOI BanoTK Yy BUNaAKax, KOnvM HagxXoaKeHHs
iHO3EeMHOI BaniTM NpPoAalTbCs BIAMNOBIAHO OO BCTAHOBMIEHMX BUMOr HOPMAaTUBHO-NPAaBOBUX aKTiB
HauioHanbHoro 6aHky YkpaiHw.

1.4.3.8. OTpumaTtu y baHky konito (ckaHokonito) Mpaeun, Ymos, Tapudis.

1.4.4. KnieHT 3060B’A3y€TbCA:

1.4.4.1. Hagatn HanexHuMm YnHoMm odpopMIeHi JOKyMeHTH, nepegdayeHi YMHHMM 3aKOHOA4ABCTBOM YKpaiHu
Ta BHYTPILIHIMK OOKymMeHTamu BbaHky, HeobxigHi ans BigkpuTTa PaxyHKy Ta 34iiCHEHHsI onepauin 3a uum
PaxyHkom.

1.4.4.2. He BukopuctoByBaTu PaxyHku, LLO BigkpmBaloTbCca B Mexax [oroBopy Ang 34iMCHEHHs onepawin,
NOB’sI3aHMX i3 34INCHEHHSM MiANPUEMHULBKOT Ta He3anexHOo! NpodeCinHOT AianNbHOCTI Ta iHWUX 3abopoHEHNX
YMHHUM 3aKOHOAABCTBOM YKpaiHu onepawin.

1.4.4.3. Tig yac 3anoBHeHHA Yroau BKkasaTu OOCTOBIpHi NepcoHanbHi AaHi, B TOMY 4Yuchi B 060B‘93k0BOMY
NopsiAKy HOMepU KOHTaKTHUX TenedoHiB 3a iX HasgBHOCTI (AoMaLLHin, pobounin, MobinbHUR,) Ta/abo dakcy Ta
agpecy eneKkTpoHHOT NOLTH.

1.4.4.4. CBoeyvacHo onnayvyBaTtu nocnyru baHky, 3rigHo 3 Tapudgamu baHky, gilouMMn Ha feHb HadaHHS Takol
nocrnyru/npoBeaeHHs onepakdii Ta/abo Ha feHb HapaxyBaHHS NepPiognYHOI KOMICIT.
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1.4.4.5. IHcbopmyBaTn BaHk Npo 3MiHYy NepcoHanbHUX AaHuUX, Wo Bynu HagaHi AN npoBeAeHHs igeHTudikauii
Ta BuBYeHHA KnieHTa BbaHkOM Ta BkasaHi B Yrofi, 3okpema [aHi OOKYMEHTy, Lo noceigyye ocoby,
peecTpauiiHoro HoMepa OOMIKOBOI KapTKM nraTHWMKA nogaTKiB, agpecu Micus nNpoXmBaHHA (agpecu
peecTpauii) Ta/abo micua nepebyBaHHA / TuM4YacoBoro nepedyBaHHA (akTWYHOI agpecu), HOMepIB
TenedoHiB, eNeKTPOHHOI agpecy NpoTaroM 5 pobounx OHIB i3 MOMEHTY Takux 3MiH, Ta Hagatu o baHky
OOKYMEHTH, WO NiATBEPOKYOTb TaKi 3MiHW.

1.4.4.6. HagaBaTu baHky, 3a 110ro nepLwmm 3annTom, BCIO 3annTyBaHy 404aTKOBY iH(popmauito Ta LOKYMEHTH
040 34iMCHEHHS onepauin 3a PaxyHkamu y NOpsiaKy, BCTaHOBAEHOMY YMHHMM 3aKOHO4AaBCTBOM YKpaiHMu.
1.4.4.7. Y TpuaoeHHUA CTPOK 3 OHS, KONK MOMY CTarno BiAOMO Npo NMOMUIIKOBO 3apaxoBaHi Ha PaxyHOK KOLWITK,
nosigomMuTu npo ue baHk.

1.4.4.8. CamocCTiNHO BiacniakoByBaTh Ta 3HAMOMMUTUCH 3i 3MiHAMKU Ta JONOBHEHHAMU Ao Tapudis, MNpasun Ta
YMoB, npo siki baHk nosigomnse y nopsaky, Bu3HadeHomy uumu MNpasmunamu.

1.4.4.9. BukoHyBaTu iHWi 30608B‘A3aHHA 3a [loroBopom/Yroaoto.

1.4.4.10. He posronowysatn 6aHkiBCbKy/KOHGIAEHUINHY iHdOopMaLLilo, sika cTana MoMy BigoMa B MPOLIECi
B3aEMOBIQHOCKH 3 BaHKOM, i HE BUKOPUCTOBYBATM il HA CBOK KOPUCTb Y1 Ha KOPUCTb TPETiX OCib.

1.4.4.11. OTpmmMaTu BUNUCKy no PaxyHKy, o HagaeTbcs baHkom cTaHoM Ha 1 ciuHs y BaHky Ta gaHux BUMUCKX
no PaxyHky, Hagatn baHKy y nucbmoBi hopMi NiaTBEPOKEHHS NPO 3anuLLKKM KOWTIB Ha PaxyHky. AKwo
NiATBEPAKEHHSA NPO 3anuLKM KOWTiB HAa PaxyHKy He OoTpMMaHo BaHkoM nNpoTArom Micauda 3 gaTv HagaHHS
BMNUCKM (B YOMY YmnCHli Yepe3 HeoTpUMaHHSA KnieHTOM BMMUCKM), 3aNULLIKW BBAXXalOTbCs NiTBEPIKEHNMMU.
1.4.4.12. BpaxoByioun BUMOrM 3akoHoAdaBCTBa YKpaiHU Yy cdpepi 3anobiraHHa Ta npoTtuail neranisauii
(BiAMMBaHHIO) AOXO0AIB, OTPUMAHMX 3MOYUHHUM LUNSXOM, Hagatu baHky Ha noro nucbmoBy BumMory abo 6e3
Takol BUMOr1 NMcbMoBY iHdopMaLito B pasi HabyTTa KnieHTom ctatycy noniTM4HO 3HauvyLwoi ocobu, ocobu,
O Aie BiAg 1Oro iMeHi, noro 6nm3bkoi ocobu, abo noB s13aHOI 3 HUM 0COOMW.

1.4.4.13. lMpotarom paii [Jorosopy, nepioguyHo, ane He pidle HiX OAMH pa3 Ha piK, O3HaNOMMNOBATUCH 3
Hosigkot Npo cuctemy rapaHTyBaHHs BKnagis disndHmx ocib, sky baHk HagaBaTtume KnieHTy y nepeabadeHi
Horosopom crnocobun. Lnaxom nignucaHHa 3asiBu, KnieHT nosigomnsie BaHK WOAO OTpMMaHHS Ta
o3HanomMneHHs 3 [1oBiaKOK B eneKTPOoHHIN hopmi, Ska nepiognyHo oTpumyBaTumMeTbcsa KnieHTom Big BaHky
3a gonomoroto 3acobiB iHGopmaLiiHKX, iIHOPMaLiNHO-TENEKOMYHIKaLiHMX CUCTEeM NpoTsroM aii [lorosopy.
1.4.4.14. [loTpumyBaTUCA YMOB yKIageHux 3 6aHkom [JoroBopis.

Po3pin 1.5. BignoBipanbHicTb CTOpiH Ta yMOBU 3BiNbHEHHSA Bif BignoBiganbHOCTI

1.5.1. CTOpOHM HECYTL BiAMOBIAaNbHICTL 3@ HEHANEXHEe BUKOHAHHSA CBOiX ODOB'A3KIB Y BiAMOBIAHOCTI 40 BUMOT
YMHHOrO 3akoHopdaBcTBa YKpaiHu, ymoB [loroBopy Ta yknageHux B MOro mexax [oroBopiB NMpo HagaHHSA
©aHKiBCbKOro NpoayKTy.

1.5.2. 3a nopyweHHa CTopoHamMM BUMOT YMHHOIO 3aKOHOOABCTBA Ta Lboro [loroBopy LWoAo 3abe3neyeHHs
30epiraHHA Ta 3axuCTy iHpopmaLlii, Lo cTaHOBUTL BaHKiBCbKY/KOHMIAEHLiNHY iHdopMaLiilo, BUHHa CTOpPOHa
Hece BignoBiganbHICTb 3rigHO YMHHOMO 3akoHoA4aBCcTBa YKpaiHu.

1.5.3. CTOpOHM 3BiNbHATLCA Bif BIiAMNOBIAANbHOCTI 32 HEBMKOHAHHSA ab0 HeHaneXxHe BUKOHAHHS YMOB
Horosopy, B ToMy 4ncni NpaBun y BUNagKy HacTaHHs Ta Aii o6cTaBnH HenepebopHOi Cumnu, LWo 3HaXo4ATbCA
nosa mexamm KoHTponto CTopiH, Ta siki CTopoHuM He Mornu nepeabaynTtn abo 3anobirtu, SKLLO Taki 06CTaBUHN
HenepeOOopHOT CUNn NPU3BENN OO HEMOXIMBOCTI BUKOHaHHS CTopoHaMu CBOiIX 000B's3kiB (popC-MakopHi
06cTaBuHM). dopc-MaxopHMMK obBCTaBMHaMK BBaXaloTb: CTUXiIMHE NMXO, eKCTpeManbHi NpUpOoaHi yMOBM,
NoXexXi, MOBEHI, BINCLKOBI Ail, 3aKONOT, 3MiHM 3aKkoHoZ4aBcTBa YKpaiHM Ta iHWi 06CTaBUHM Hag3BUYANHOIO
XapakTepy, SKi BAHUKIM Micnsa yknageHHs Lboro [loroBopy, Lo CTBOPKOTbL HEMOXMMBICTb BUKOHAHHS YMOB
Horosopy, B ToMy yucni MNMpasun.

[okazoM BUHUKHEHHSI (hOpPC-MaopHMX OBCTaBMH € AOKYMEHT, BUAaHUN TOProBo-npoOMUCHIOBOI0 Manator
YkpaiHu abo iHLWMMM KOMNETEHTHUMK OpraHamu.

1.5.4. BaHk TakoX 3BiNbHAETLCA Bif BiANOBIAANBHOCTI 38 HEBMKOHAHHSA (HEHaNeXHe BUKOHaHHS) 3060B'a3aHb
3a uum [loroBopom y TOMYy BMNagKy, SIKWO Yy BiAMOBIAHOCTI OO YMHHOIO 3akOHOoOaBCTBa YkpaiHu Oyae
npoBefeHe NPMMYCOBE CMUCAHHSA (CTArHEHHS) KOWTIB 3 PaxyHKy KnieHTa abo HaknageHui apeLuT Ha rpoLUOBI
KOWTM Ha PaxyHKy B nopaaKy, BCTAHOBIEHOMY YMHHUM 3aKOHO4ABCTBOM YKpaiHu.

1.5.5. baHk He Hece BignoBiganbHOCTI y BUNaaKy:

- HEOTpMMaHHs1 ab0 HECBOEYACHOro OTpMMaHHsA KnieHToM NMCbMOBOI KOPECMNOHAEHLT, HanpaBreHoi Ha oro
agpecy, Wo BkasaHa y [lorosopi, akwo KnieHT He noBigomus baHk npo 3aMiHy agpecu Micusi NpoXuBaHHs Ta /
abo micua nepebyBaHHs (Tm4acoBoro nepebysaHHs) B Nopsaky, BusHadyeHomy [loroBopom Ta/abo BigMoBU
Hapatn KnieHTy nocnyry ta/abo npoBecTu onepauito, Ko BOHU He nepeabaveHi Tapudamn baHky abo y
BaHKy BiACYTHI TexHi4Hi MOXIMBOCTI Ha iX NpoBeAeHHs/HagaHHA Ta/abo y iHWKX Bunagkax, nepenbaveHmx
[oroeBopom Ta/abo 3akoHO4aBCTBOM.

1.5.6. baHk He BigNoBigae 3a cuTyauii, WO 3HAaXO4ATLCA M03a NOro KOHTPOSEM i MOB'A3aHi 3i 36osMK B poboTi
30BHILLIHIX CUCTEM OnnaTu, po3paxyHkiB, 06podku i nepenavi AaHux Ta/abo 3a BUHUKHEHHS iHLUMX KOHADITIKTHUX
cuTyaLin nosa ceporo NOro KOHTPOJSTHO.
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Po3pin 1.6. lpeHTndikaudin, sepudikauia KnieHta Ta 3060B‘A3aHHA 3 iHpOpMyBaHHSA

1.6.1. baHk mae npaBo BuTpebyBaTtu, a KnieHT 3060B’a3aHNn HagaBaTu Ha BuMory BaHky iHpopmaliio Ta
OOKYMEHTU BignoBiAHO OO BUMOr 3aKoHo4aBcTBa YKpaiHu, ymoB [loroBopy, BHYTPILWHIX AOKYMeHTIB BaHky 3
nuTaHb PiHAHCOBOro MOHITOPUHIY, y ToMy Yncri Bumor FATCA. 3okpema, 3 meToto goTpumaHHsa Bumor FATCA
KnieHT Ta [doBipeHi ocobu KnieHTa 3000B‘a3aHi HagaBatn baHky [oKyMeHTU Ta iHdopmalito BignoBigHO 40
Poaginy 1.7 MNMpaswun.

1.6.2. KnieHT 3060B’A3aH1in HagasaTu Ha BUMOry baHky iHdopmaLito Ta JOKYMEHTM CTOCOBHO iAeHTUdIKaLii
Ta Bepucpikauii ocobu KnieHTa, 3amicTy noro fianbHOCTI Ta diHaHCOBOro crtaHy, lNogatkoBoro cratycy, CyTi,
3MICTY Ta nifgcTaB 34iMCHEHHS BIANOBIAHUX onepaLin, a TakoX Woao ineHTudikadii Ta Bepudikadii JosipeHux
ocib KnieHTa, oci6, Ha KopucTb akux KnieHT Hagas baHky AopyyYeHHs Ha cucTtemaTuyHe (gBa Ta binbLue pasis)
JoroBipHe cnucaHH4A kol TiB 3 PaxyHky, abo ocib, Bia imeHi abo 3a JOpydYeHHSM YK B iHTepecax akux aie KnieHt
npy NpoBeAeHHiI onepaLlii, Ta iHWy iHpopMaLiito Y1 JOKYMEHTM BiANOBIAHO OO BUMOT 3aKOHOA4aBCTBA YKpaiHU
Ta BHYTPILWHIX JoKymeHTiB BaHky. Takox, KnieHt/JoBipeHa ocoba KnieHTa 3060B'A3yeTbCs He pialle 0aHOro
pa3sy Ha piK, Y1 B iHLIMI CTPOK BigNOBIAHO A0 BUMOT BaHKy (B TOMY 4mnchi, ane He BUKITHOYHO MPU OOCATHEHHI
25- | 45-piyHoro BiKky), ocobucTo BigBigaTu yctaHoBy baHky, oe BiH 0O6CNyroByeTbCs, 3 METOK YTOYHEHHS
BaHkom iHhopmalii wono igeHTudikauii Ta BuBYeHHs1 KnieHta/ 3gincHeHHs1 Bepudikadii KnieHnTta/JoBipeHoi
ocobu KnieHTa.

1.6.3. Y Bunagky BHeCeHHs Oyab-AkMX 3MiH [0 [AOKYMeHTiB Ta iHdopmadii, wo 6ynu HagaHi
Knientom/OoBipeHnmn ocobammn KnieHta o BaHky, 3okpema npu 3MmiHi Npi3BuLLa, iMEHi, JOKYMEHTY, Lo
noceiguye ocoby, agpecu Micua nNpoxumBaHHA Ta/ abo Mmicusa nepebyBaHHs (TMMyacoBoro nepebyBaHHS),
MopaTkoBoro craTycy, OOBIAKM NPO MPUCBOEHHS PEECTpaLiMHOrO HoMepa OO6niKoBOI KapTKM NnaTHUKa
nogatkiB, Npu BTpaTi YMHHOCTI xo4a 6 oaHMM 3 OOKYMeHTiB, nogaHux KnieHtom ao baHky, a Takox npwm
Bnaadi/ckacysaHHi KnieHtom gosipeHocTtel, KnieHT noBMHEH NpoTsroM 5 poboymx OHIB 3 MOMEHTY HAaCTaHHSA
3MiH HagaTn baHky iHpopmaLito Npo Taki 3MiHM Ta BiANOBIAHI JOKYMEHTH, WO X NiATBEPOKYIOTb, B HANEXHIN
dopmi.

1.6.4. KnieHT 3060B’A3aHunn 3abe3neunTn nogaHHsa Ao baHky Po3paxyHKOBUX JOKYMEHTIB, @ TAKOX OTPUMAHHS
Bunucok npo pyx kowTiB 3a PaxyHkamu (gybnikaTiB), OOBIAOK Ta iHWMX AOKYMEHTIB nvwe ocobucto abo
ocobamu, ynoBHOBaXXeHMMM Ha Lie KnieHToOM Ha nigcrasi 4OBIpEHOCT.

1.6.5. pun oTpumaHHi Big KnieHTa fokymeHTiB BaHk 34iMCHIOE X NepeBipKy Ha BiANOBIQHICTL 3aKOHOAABCTBY
YkpaiHu Ta Bumoram baHky. 3a peaynbTatamu nepesipku baHk Mae npaBo BUMaraT BUNpaBeHHsI MOMUIIOK
Ta/abo 3MiHM hopMU OOKYMEHTY, HafjaHHS AOAAaTKOBUX AOKYMEHTIB abo ckopuctaTucs iHWMMK npaBamu 3a
[oroeopom.

1.6.6. Y Bunagky HenosigomrnieHHa KnieHTom bBaHKy npo 3MiHY KOHTaKTHMX JdaHux (agpecwu
NpoXmnBaHHSA/peecTpaLii/enekTpoHHOI NoWwTn/HOMepy MOBINLHOro TenedoHy), KOpPeCnoHAEHLLs BBaXaeTbCA
HanpasneHot baHkom Ta oTpMMaHoto KnieHTOM HaneXXHMM YMHOM, SIKLLO Ti 6yno HanpaBneHo 3a KOHTaKTHUMN
JaHumKn (NOLLTOBOK/ENeKTPOHHOK agpecoto/HomepoMm MobinbHoro tenedoHy) KnieHta, 3a3HayeHumMu B
Yropi/OnutyBanbHuky ®M abo B 0CTaHHBOMY MMCbMOBOMY MOBIAOMIEHHI KrieHTa LwWoao 3MiHM agpecu (SIKLLO
iHLWWIA cnoci® noBigoMneHHst He nepeabayvenunn [lorosopom).

Po3pin 1.7. JoTtpumaHHsa Bumor FATCA

1.7.1. BaHk nig vac 34iCHEHHA CBOEI AisANbHOCTI BXUBAE BCiX 3axofiB ans gotpumanHsa sumor FATCA Ta
3apeectpoBaHuii NogaTkoBoto cnyxbow CLUA. Ona BukoHaHHs Bumor FATCA y BigHocuHax CTopiH 3a
Horosopom BaHk 3acTocoByBaTMMe NONOXEHHS, nepeadayeHi uum Posginom [lMpasun.

1.7.2. KnieHT 3acBiguye Ta rapaHTtye, wo KnieHT, [loBipeHi ocobn KnieHTa He € nogaTkoBUMUK pe3ngeHTaMmm
CUWA (sxwo Knientom/OoBipeHoto ocoboto KnieHTa He Byno HagaHo Ao baHky iHWoI iHdopmauii pa3om i3
3anoBHeHow BignoeigHo [0 Bumor [logatkoBoi cnyxbu CLUA dopmoto W9O/BaHkiBCbKO HOPMOI0
camocepTudpikauii i3 3a3HavyeHHAM nogaTkoBoro Homepy nnatHuka nogatkie CLUA (ITIN) KnieHta a6o
HoBipeHoi ocobu KnieHTa).

1.7.3. KnienT Ta noro [losipeHi ocobu 30608’a3aHi HagasaTu Ha BUMOry baHky iHpopmaLlito Ta AOKYMEHTH, LLO
cTocyoTbCA X [logaTkoBoro cratycy, y TOMy 4nchni Ha BuMmory baHky HagaTu 3anoBHeHi BignoBigHO 4o BUMOT
MopatkoBoi cnyx6u CLUA cdopmm W8 un W9 um BGaHkiBCbKy ¢opmMy camocepTudikauii. KnieHT Tta noro
oBipeHi ocobu 3060B’A3aHi HeraHo iHbopMyBaTK baHk Npo 3MiHy cBoro lMogaTkoBoro cratycy, Ta y pasi
HabyTTa ctatycy NogaTtkosBoro pesngeHta CLUA HeranHo Hagatu oo Banky dopmy W9/6aHkiBCcbky hopmy
camocepTudikalii i3 3a3HavYeHHaM igeHTudikauinHoro Homepa nnatHuka nogatkis CLUA (ITIN).

1.7.4. KnienT Ta [JoBipeHa ocoba KnieHTa HagatoTe baHky 3rogy 3ginicHioBaTv nepegavy nepcoHanbHUX JaHUX
Knienta T1a [HoBipeHux oci6 KnieHTa, po3kpuTTa GaHKIBCbKOI TAEMHWULi, NEPCOHanNbHUX AaHUX Ta iHLIOT
KOHMigeHUinHoI iHbopmauii 3a [loroBopom 3 MeTol BUKOHAHHA BaHkom Bumor FATCA, a TakoX B iHLWIMX
Bunagkax, nepeabaveHnx FATCA.

Mepemaya paHuMx Ta po3kpuTTs BGaHKIBCbKOI, KOHMiAEHUiNHOI iHdopMalii 3AiINCHIOETLCA B MeXax
3aKkoHO4aBCTBa YKpaiHM Ta B NOPSAKY, BUSHAYEHOMY 3aKOHO4ABCTBOM YKpaiHu.
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1.7.5. Axwo KnieHT abo [oBipeHa ocoba KnieHTa He Haganu HeobxiaHoi iHdopmauii ana npoBegeHHs FATCA-
ineHTudikauii, abo 6yno BMABNEHO HELOCTOBIPHICTL abo NOpyLUEHHs 3acBifyYeHb Ta rapaHTiin, HaBegeHUX B
nyHkTi 1.7.2. uboro Posginy 1.7 MNpaewun, BaHk mae npaBo 3 meTolo aoTpuMaHHs FATCA BUMHATU HAcTynHi aii:
- 3akputn Bci abo okpemi PaxyHku KnieHTa Ta/abo BigMoBuTUCS Big HagaHHs [Mocnyr 3a [loroBopowm, Big,
nignucaHHsa 3asB, NpoBefeHHs onepadin no PaxyHkam KrieHTa 4v npu3ynuMHUTU (TMM4YacoBo) onepalii no
HuM, Ta/abo posipsaTtu [Jorosip.

1.7.6. BaHk He Hece BignosiganbHocTi nepen KnieHtom, [loBipeHuMu ocobamu KnieHTa, MOro KoHTpareHTamm
3a Oyab-sKi yTPUMaAHHS, CaHKLii, 0OOMEXEHHS Ta iHLWi HeraTUBHI Hacnigku Woao PaxyHKiB, rpOLLOBUX KOLUTIB Ta
onepadin 3a PaxyHkamu, SKWO Taki Hacnigky nos‘asaHi i3 BukoHaHHAM Bumor FATCA 3 6oky NogaTkoBoi
cnyx6u CLUA, 6aHkiB-kOpeCnoHAEeHTIB Ta iHLIMX OCiD, L0 NpMUMatloTb y4acTb B Nepekasax, a Takox 3a byab-
SKi NOB’A3aHi 3 UMM 36UTKK, BUTPATW, MOpanbHY LWKoAY Ta/abo HeoTpuMaHi goxoau.

Po3ain 1.8. Nopspok posipBaHHsa [JoroBopy

1.8.1. PosipBaHHsa [loroBopy 34iMCHIOETLCS Ha NiACTaBi NMCbMOBOI 3asiBU KnieHTa 3a hopmoto, BCTAHOBMNEHOO
BaHkoM, gka 0opMIIIETHCA Ha NanepoBOMY HOCII, 3a nignucom KnieHta. PosipBaHHA [loroBopy NpunuHse
[il0 BCiX yKnageHux B MOro mexax [JoroBopiB Mpo HagaHHsA ©aHKiBCbKMX MpoaykTiB. PosipBaHHS KOXHOro
okpemoro [JoroBopy npo HagaHHs 6GaHKIBCbKOro NPOAYyKTY, YKIageHoro B Mexax [Jorosopy, BigOyBaeTbCca Ha
nigctasi 3aaBu KnieHTa 3a popmoto, BCcTaHOBMEHOK baHkoMm, BignoBigHO 00 YMOB 06CNyroByBaHHS OKPEMOTO
BaHKIBCbKOro NPOayKTY.

1.8.2. PosipBaHHs1 okpemoro [JoroBopy npo HagaHHSA 0aHKiBCbKOro NpoAayKTy, yKnageHoro B mexax [Jorosopy,
He BUKNuMKae HeobXxiaHOCTI posipBaHHS Lboro [loroBopy B Linomy.

1.8.3. MNopsgok posipBaHHA okpemMoro [loroBopy Npo HagaHHA 6aHKIBCbKOro NPOAYKTY, YKNageHoro B paMkax
Horosopy, B TOMy uucni i Mo iHiuiaTmei BaHKy, BW3HayaeTbcs YMoBaMu OBCNYyroByBaHHS OKPEMOro
BaHKiBCbKOro NPoayKTy, AKi € YacTuHow Lmx Mpasun.

1.8.4. 3akpuTTa PaxyHkiB Ta noBepHeHHS KnieHTy 3anuLiKky KowTiB 3a PaxyHKOM 34iNCHIOETECS Y MOPSAKY Ta
B CTPOKW, BU3HAYEHi YYHHUM 3aKOHOAABCTBOM Ta [JoroBOpOM Npo HagaHHA BaHKIBCbKOro NpoaykTy.

Po3ain 1.9. BaHKiBCbKa TaEMHULA Ta NepcoHarnbHi AaHi

1.9.1. BaHk nouynHae HagaHHA [Nocnyr KnieHTy nicna oTpumadHs Big KnieHTa nignucaHoi HuM Yroaw.
3anepeyeHHs Wwoao obpobku nepcoHanbHUX AaHuX, HeobxigHNX baHKy Ans BUKOHaHHS CBOIX 3060B‘A3aHb, Y
TOMY u4ucni BigKnMKaHHSA ocoboto 3roan Ha 0BpobKy OaHWX, MOXYTb CTaTU NiACTaABOK AMS MPUNUHEHHS
BWKOHaHHA BaHKoM yMOB yKnaeHuX JOroBopiB.

Y pasi BigknukaHHs KnieHtom abo [osipeHoto ocoboto KnieHTa 3roam Ha o6pobky nepcoHanbHUX aaHunx 6es
BMKOHAHHS Helo npoueayp, HeobXiaHMX Ans NpUNMHEHHS JOroBipHUX abo iHWuX BigHOCUH 3 BaHkom, BaHk
npoaoBxyBaTuMe 0b6pobKy NnepcoHanbHMX AaHUX B Mexax Ta obcdarax, 06yMOBneHMX peanisauieto iCHyI4nx
NpPaBoOBIiQHOCUH Ta 3aKOHOL4ABCTBOM YKpaiHW, Y TOMY 4Ymchi gnga 3axucty baHkom CBOiX MpaB Ta 3aKOHHUX
iHTepeciB 3a gorosopamu.

1.9.2. IHdopmauis, oTpumaHa opHieto 3i CTopiH woao iHwoi CTopoHn B XoAdi nepeanoroBipHMX BiAHOCUH
CTOCOBHO YKkIageHHs [loroBopy Ta B XOAi MOro BUKOHaHHS (BKITtoYatoum iHdopmalito npo ymosu [JoroBopy Ta
BMKOHAHHS 3000B’A3aHb 3@ HWUM) CTaHOBUTb COOOK OaHKiBCbKy Ta/abo KOMEpUiiHYy TaEMHULIO, KpiM
iHpopmauii, wo moxe B6yTn oTpumaHa byab-skoo 0coboto i3 3aranbHOAOCTYNHUX mxepen. CTOPOHWU, He
0BMexXyl4nChb CTPOKOM, 3060B’a3aHi 3a6e3neunTu HeyxmnbHe AOTPUMaHHS BCTAHOBMEHOro 3aKOHO4ABCTBOM
Ta JoroBopoMm pexmumy 6aHkiBCbkoi Ta/abo kKoMepLinHOT TaeMHMLI (Y TOMY YnChi B3aEMHMX 3060B’A3aHb LLLOA0
30epexeHHs Ta He pO3KpUTTA BIiAMNOBIAHOI iHopmauil TpeTim ocobam), Kpim Bunagkis, nepeabayvyeHux
3akoHoaaBcTBOM YkpaiHu, [loroBopom Ta/abo ymoBamu Yroau.

1.9.3. BignoBigHo 0o 3akoHogaBcTBa YKpaiHM Ta Ha nigctasi Yroan KnieHta baHk HabyBae npaBo po3KpuTh
(nepegaTu) iHdbopMaLito, sika CTaHOBUTb BaHKIBCbKY ab0 KOMEpLUiNHY TaEMHULKO, NEepCOHarnbHi AaHi Ta iHwy
KOHigeHUinHy iHgdopMaLlito:

— opraHam, SKi BiAnoBiAHO 0O 3aKOHOA4aBCTBA 34iNCHIOITL NepeBIpKY OiAnbHOCTI baHky;

— npuBaTHUM Ta puandHMM ocobam (opradisauisam) ansg 3abes3neyeHHs BUKOHAHHA HUMMK CBOIX
dyHKUiM abo HagaHHs nocnyr baHky BiANOBIAHO A0 yKNageHUMX [OroBOpiB Ta nig iX 3yCTpiyHi
3000B’A3aHHA MNP0 HEPO3roNnoLUeHHs iHopmaLlii, a TakoX iHWwuM ocobaM Yy 3B'A3Ky 3
yKrnagaHHAM\BUKOHaHHAM yknageHoro 3 KnieHTom abo Ha Moro KopucTb NpaBouvHy, AN peanisadii
4K 3aXUCTY NpaB Ta 060B‘A3KIB CTOPIH 3@ TAKUMKU NPaBOYNHAMU;

— ocobawm, Wwo npunmMatoTb y4acTb B Nepekasi kowTiB 3 PaxyHky/Ha PaxyHok KnieHTa, 3okpema, 6aHkam-
KopecrnoHAeHTaM, NnaTiXKHUM cUCTeMaMm Ta iX ydacHMKaM, BignpaBHMKaM Ta OTpuMyBavam nepekasis,
iHLUMM yCcTaHOoBaM, L0 34INCHIOTL iAeHTUdikaLito, aBTopm3auito UM NPOLIECHHT NepekKasis, a TakoX y
pasi oTpuMaHHsi BaHKOM yTOYHIOKYOro 3anuTy Big 6aHka-kopecnoHAeHTa (B T.4., ane He BUKIHOYHO
wono nposefeHux KnieHTOM onepauin, 34iMCHEHUX HUM  yrof, iAeHTUdIKauiMHUX OaHuX).
MignucanHam 3aaBu KnieHT Hagae baHky nMCbMOBUI O03BiN Ha PO3KPUTTS BAHKIBCbKOI TAEMHMLI
©aHkam-kopecnoHaeHTaM-Hepe3unageHTam B obcsarax Ta TEpMiHW, WO MICTATbLCA B YTOUYHHOHOUUX
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3anutax Takux 6aHkiB, Ta gopydae baHky HagaBaT HeobXigHY iHopMaLito, Lo 3anUTYETbCS, B TOMY
yYncni He3axmLLEeHUMKN KaHanamm 3B’s3Ky;

— Yy BUMagkax HEBUKOHaHHS abo HeCBOEYacHOro BWMKOHAHHA 3000B‘A3aHb KrnieHTa nepen bBbaHnkom —
wnaxom nepegadi abo onpuniogHeHHs iHdopMadii ocobam Ta y cnocid, wo Bu3HayeHi baHkom
CaMOCTIlHO;

— Yy 3B'd3Ky i3 34INCHEHHAM PiHAaHCOBOrO MOHITOPUHTY, Y TOMY YUCIi 3 METOI BUKOHaHHS BaHkom BuMor
FATCA, 3okpema, npu HagaHHi 3BIiTHOCTI B nopsagky Ta obcdrax, BusHaveHux FATCA Ta
3aKoHO4aBYMMM akTamK YKpaiHK, a TakoX B iHWKX Bunagkax, nepeadaveHnx FATCA;

— B Mexax b6aHKiBCbKOI rpynu;

— B iHWMX BMnagkax, nepenbadeHmx 3akoHoOaBCTBOM YkpaiHu, Yrogotw, OoroBopom abo ymoBamu
iHLWKMX yKnageHnx 3 baHkoMm JoroBopis.

1.9.4. lNepcoHanbHi gaHi gisnyHMx ocib, oTpumaHi Big KnieHTiB BaHky, obpobnstoTtecss baHkom B «basi

nepcoHanbHux AaHux knientis  AKUIOHEPHOIO TOBAPUCTBA «AIPOIMPOCEPIC BAHK» 3a

MicuesHaxomkeHHAM baHky-topuandHoi ocobu Ta 1oro nigpo3ainis.

O6pobka nepcoHanbHUx gaHnx KnieHTie 3aincHioeTbca baHkom 3 MeToto:

— HapaHHs baHkom biHaHCOBMX NOCAYr Ta NPOBaAKEHHS IHLIOT 4iANbHOCTI BigNoBigHO Ao cTaTyTy baHky
Ta 3akoHoAaBcTBa YKpaiHu;

—  BMKOHaHHS YMOB [10roBopiB, Lo 6ynu/6yayTe yknageHi mik KnieHtom i baHkowm;

— peanisauii Ta 3axucty npas CTOpiH 3a yknageHumMu 4orosopamu;

— 3abesne4veHHs sKOCTi HaHKIBCbKOro 00cnyroByBaHHsi Ta 6e3neku B fisinibHOCTI BaHky;

— 3 MeTow peanisauil iHWKX MOBHOBaXeHb, (YHKUIN Ta obos’sAskiB baHky, WO He cynepedyatb
3akoHofaBcCTBY YKpaiHu;

— HanpasneHHsi KnieHTy iHdopMaLinHmX, peknaMH1X NoBigoMMeHb Ta Npono3uLin woao nocnyr baHky,
noro napTHepiB, Ans ydacTi KnieHta B nporpamax baHky Ta noro napTHepis;

—  BMKOHaHHS iHLIMX MOBHOBaXEHb, (PyHKLiN, 0060B’A3KiB BaHKy, WO He cynepevaTb 3aKOHOLABCTBY
YKpaiHM Ta yknageHuMm [JorosBopaMm, 30Kpema, Ofs BUKOHAHHA BUMOr 3akoHoOaBCTBa YKpaiHu,
BHYTPILLHIX JOKYMEHTIB BaHKy, KONeKTUBHOro AOroBOpY, pilleHb OpraHiB AepXXaBHOT Bfagu Ta opraHis
Harnsay 3a gianbHicTio baHky, Cy4oBKX pilleHb, pilleHb OpraHiB yrnpasniHHA baHky.

MeTa 06pobkn BaHkom nepcoHanbHMX aaHux KnieHta Moxe 3MiHIOBaTMUCsl BHACTIAOK 3MiHM 3MICTY AiNbHOCTI

BaHky abo ginoeux BigHOCKH 3 KriieHTOM, y TOMy 4mnchi y 3B‘A3KY i3 3MiHOKO 3aKOHOAABCTBA YKpaiHM.

1.9.5. baHk 3abe3neuye 06pobKy Ta 3aXMCT NEPCOHaNbHUX AaHMX gi3NYHMX OCIb BiANOBIAHO 40 BUMOT 3aKOHY

YkpaiHu «[po 3axmMcT nepcoHanbHUX aaHnxy», 3akoHy Ykpainu «[1po 6aHky i 6aHKiBCbKY OisiNbHICTbY, iHLIOMO

3aKoHoAaBcTBa YKpaiHM Ta BHYTPILWHiIX AoKyMeHTiB BaHky. O6pobka nepcoHanbHUX AaHWX, SKi HanexaTb 40

BaHkiBCbKOI TaEMHULUI, 3AiMCHIOETbCA BaHkom BignoBigHO OO BMMOr 3akoHoAaBCTBa YKpaiHu y Ui cdepi,

30kpema 3akoHy YkpaiHu «[Mpo 6aHku i 6aHKIBCbKY AiANbHICTE» Ta HOPMaTUBHO-NPaBoBKX akTiB HBY.

1.9.6. 3MmicT nepcoHanbHUX AaHuX, WO obpobnsaTbca baHkom, Bignosigae iHgopmalii, oTpumaHin Big

isnmyHMx ocib abo Big iX NpeacTaBHUKIB UM TPETIX OCib, a TakoX BKIOYAE iHGopMaLito, Lo Bigoma/ctana

BigoMa baHky y 3B‘A3Ky i3 peanisauieto 4OroBipHMX Ta iHLWMX NPaBOBIAHOCKH i3 TakuMu pisndyHMMmM ocobamu,

B pe3ynbTaTi ayaio 3anucy (3anucy TenedgoHHMX po3MoB) Ta hOTO/Bigeo-3ioMkM abo Gyna oTpumaHa i3

3aranbHOAOCTYMHUX AXXepern.

BaHk 3gincHioe 06pobKy nepcoHanbHUX OaHUX, OTPMMaHKX B pe3ynbTarTi aydio 3anucy (3anucy TenedoHHuX

po3MoB) Ta doTo/Bigeo-3rioMkn KrieHTa nig 4yac oTpumaHHsa nocnyr BaHky (3 meTow 3abesneyeHHs Ta

peanisauii npaB CTOpiH 3a yknageHnmun gorosopamu, 3abesneyeHHs siKkocTi Ta 6e3nekm o6CcnyroByBaHHs).

1.9.7. O6pobka nepcoHanbHUX OaHuX 3aihcHeTbes BbaHkom 3a 3rogoto KnieHTiB, a 6e3 Takoi 3rogn — y

BMNagKkax Ta Ha nigcrtaBaxX, BM3HAYEHMX 3aKOHOO4ABCTBOM YKpaiHu, y TOMY 4ucni BignosigHO 00 3akoHy

YkpaiHu «[Mpo 3anobiraHHa Ta npoTuaito neranisadii (BigMVBaHHIO) LOXOAIB, OAEPKAHUX 3MTOYNHHUM LLUNAXOM,

iHaHCYBaHHIO TepOpPU3MY Ta PiHaHCYBaHHIO PO3NOBCHOIKEHHSA 30POT MAcOBOro 3HULLIEHHS Y, 3aKOHY YKpaiHK

«[po diHaHCOBI NOCNyru Ta Aep)XaBHe perynioBaHHA PUHKIB (hiHAHCOBMX NOCMYr», TOLO.

KnieHT € Takum, Wwo HagaB baHky 3rogy Ha 0OpobKy MOro NepcoHanbHUX AaHWX, SIKLLO:

— KnienT nepepaB baHky BrnacHopyd nignucaHy Yrogy y nucbMoBin ¢opmi, abo 3rogy BKMHOYEHO A0
npaBoYnHy, 3asiBu, iHWOMO AOKYMEHTY, WO nignncaHui KnieHTom (y TOMY 4ucrli eneKTPOHHUM MignMcoM B
COBO) Ta npuHaTuiA (nignucaHuin) bankom, abo

— MOXe MiaTBepmKyBaTucs Nianncom goisnyHoi ocobu B LOKYMEHTaxX Ha nepekas, KBUTaHLisIX MPOo 34iNCHEHHS]
onepadin abo ogHopa3oBMM MaporieM, eNeKTPOHHO NiANMCOM (3a HasiIBHOCTI Takoi MOXMMBOCTI), Towwlo, abo

— KnieHT ocobucto 3'aBuBCs 00 baHKy i BUMHUB gii, cnpsiMOBaHi Ha OTpMMaHHsA nocnyr baHky, Towo.

1.9.8. baHk 3ainicHioe 36epiraHHs (06pobky) nepcoHanbHUX AaHUX B 6a3i NnepCoHanbHUX AaHWX 4O 3aKiHYEHHS

CTpoOKiB 36epiraHHsi iHbopMaLlii, BU3HAa4YEHMX yMOBaAMU YKITa4eHUX AOroBopiB abo 3akoHO4ABCTBOM YKpaiHu.

1.9.9. Mopsgok AocTyny Ao NepcoHanbHNX AaHuX y 6a3i 4aHux BU3HavYaeTbcsl baHkOM caMOCTINHO BiAMNOBIAHO

00 BuUMor 3akoHy YkpaiHu «[1po 3axmcT nepcoHanbHMX AaHWX» Ta BHYTPILIHIX JOKYMEHTIB baHky.

Po3ain 1.10. YMoBM npoBeAeHHA AOroBipHOro CNMCaHHA KOLWTIB
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1.10.1. KnieHT BignosigHo o LlMBinbHOro kogekcy Ykpainun, Hopm 3akoHy Ykpainu «[Mpo nnartikHi cuctemm
Ta nepekas KoLTiB B YKpaiHi», IHCTpyKLii npo 6e3roTiBKoBi po3paxyHku B YKpaiHi, 3aTBEpAXEeHOI NOCTaHOBO
MpaeniHHA HauioHanbHoro 6aHky YkpaiHu, gopy4vae (Hagae po3nopsgkeHHs1) baHky camocTiHO 34iicHoBaTH
[OroBipHe CnuUcaHHs rpoLLoBMX KOWTIB 3 PaxyHkiB Ha ymoBax, BU3Ha4yeHux umumun MNpasunamu ta [JoroBopom,
Ymosamum.

1.10.2. KnieHT popyyae baHky 3gincHioBaTM [oroBipHe cnucaHHa 3 PaxyHkiB Ha kopucTb baHky cym
KOMicinHux BuHaropof baHky, ski nepenbaveHi Tapudammu Ta ctaBkamyn baHky Ha po3paxyHKOBO-kacoBe
06cnyroByBaHHS B YaCTUWHI, LLO BU3HA4Yae BapTICTb 0OCNyroByBaHHS PaxyHkiB Ta NpoBeAeHHS 6e3roTiBKOBUX
i roTiBKOBUX onepaLin No HbOMY, a TakoX 3a onepadii 3 kynisni/npogaxy/obmiHy iHo3eMHOI BantoTn. Po3amip
KOMICill Ta nepiogM4YHICTb X cnnaTu, a oTXke 1 NepiogMyHiCTb NPOBEeAEHHSA LOroBIPHOrO CNMCAaHHS, BU3HAYEHI
Tapudamn Ta ctaBkamu baHky.

1.10.3. KnieHt popyyae baHKy 3giicHioBaTKM [oroBipHe cnucaHHA 3 PaxyHkiB Ha kopucTb baHky 3a
3aboproBaHicTio KnieHta nepen baHkom 3a iHWKMK goroBopamu. baHk Mae npaBo Ha AOroBipHE CMMCaHHSA
kowTiB 3 B6yab-skoro PaxyHkiB KnieHTa, Bigkputoro B baHky ansa BuMkoHaHHS GoproBux 3000B’si3aHb 3a LM
[loroBopom uun 3a 6yab-sikuM iHWKMM GoproBmuM 3060B’s3aHHAM KrnieHTa nepen baHkom, a Takox cymu nnatm
(komicin) 3ripHo Tapwudie baHky, HecaHkuioHoBaHMX oBepapadTiB Ta HapaxOBaHWX Ha HUX MPOLEHTIB,
NMOMUITKOBO nepepaxoBaHi KnieHTy cymn kowTiB (LWogo Akux KnieHT € HeHanexHuMm oTpuMyBadem) — y pasi
AKLWO KnieHT He NOBEPHYB TaKy HEHANEXHY OTPUMaHy cyMy nNpoTsarom 3 (Tpbox) GaHKIBCbKMX AHIB 3 MOMEHTY
OTpMMaHHSA BignoBigHoI BUMorn baHky. BkntoveHHsam y [lorosopi Lboro nyHkTy KnieHT Hagae baHky oopy4vyeHHs
Ha JOroBipHe cnucaHHsA. Take AopYyYEHHS NigNsarae BUKOHaHHI0 baHKOM 3a YMOBM HaCTaHHS CTPOKY UM TEPMIHY
BUKOHaHHS Goproeux 3060B’a3aHb KnieHTa nepes baHkoM B cymi, WO OOpiBHIOE cymi BoproBux 3060B’dA3aHb
KnieHta nepeq baHkom.

1.10.4. KnieHT gopyyae baHky 3gincHioBaTy onepadii 3 npogaxy/kynisni iHO3eMHOiI BantoTn 6e3 oTpUMaHHS
Big KnieHTa 3agBu y Bunagkax, nepenbadeHux HOpMaTUBHO-MPaBOBMMU akTamu HauioHanbHoro 6GaHky
YkpaiHu.

Y pasi BigcyTHOCTi PaxyHkiB, BigKpWUTMX y HauioHanbHin BantoTi YKpaiHM abo HedoCTaTHOCTI KOWTIB Ha
PaxyHkax KnieHTa B HauioHanbHil BantoTi YKpaiHy ansa cnnaty KOMICIMHOT BUHaropogm, 3 MeTO0 NpoBeAeHHs
po3paxyHkiB Ta onepauin 3a PaxyHkamu KnieHta, KnieHT ynoBHoBaxye baHk cnvcaTtn 3 PaxyHkiB B iHO3eMHUX
BantoTax BignoBigHi CyMU iHO3EMHOT BanioTu Ta NpodaTH ix 3a KOMepLinH1uM Kypcom baHky Ha AeHb npodaxy,
a rpMBHEBUN eKBiBareHT 3apaxoByBaTh Ha PaxyHok KnieHTa B HauioHanbHin BantoTi YKpaiHK, Y BigNOBIAHOCTI
3 YMHHMM 3aKOHOOABCTBOM, 3 METOI NMPOBEAEHHSI OTOBIPHOIO CMIUCAHHS.

1.10.5. JdoroBipHe cnuncaHHs kowTiB 3 PaxyHky KnieHTa Ha kopucTb TpeTix ocib, abo Ha PaxyHku KnieHTa
BigkpuTi y BaHky abo B iHWOMY 6aHKy (perynsipHi nnaTexi), 34iNCHI0ETbCA Ha NigcTasi po3nopsiaxeHb KnieHta
HagaHux 3acobamu COBO (3a ymoBu peectpauii KnieHTa y win cuctemi) y nopsaky, BusHadeHomy y Posgini V
umx Mpaswun.

1.10.6. MNignucaHHam Yrogu, 3assu KnieHT Hagae npaBo (gopyyae) baHky 3aincHiosaty [lorosipHe cnucaHHA
rpowoBux kowTiB 3 PaxyHkiB KnieHTa B baHky B 6yab-akux Bantotax (y ToMmy uucni 3 PaxyHkis, Wwo 6yayTb
BigkpuTi KnieHToM y MaiOyTHbOMY), PEKBI3UTU sikux BaHK BU3HauUMTb CaMOCTINHO, B CymaX, HeobXigHnx ans
BMKOHAHHS rpowoBux 3060B'a3aHb KrnieHTa nepen baHkom, siki BUHMKNM y 3B‘A3KY 3 BUKOHAHHAM Ta/abo
HEBUKOHAHHAM/HEHaNeXHNM BUKOHaHHSAM YMOB BigMOBIgHUX AOrOBOPIB, Y TOMY YUCIi ane He BUKITYHO AN
cnnatu 3aboproBaHOCTi 32 KpeauToM, 3abOproBaHOCTI 3a MpoUEeHTaMu Mo KpeawTy, NeHi, wTpadis, cym
HecaHKUioHOoBaHOro oeepapad Ty, KOMICiin, nogaTkiB, 000B‘A3KOBUX NIaTEXiB Ta BiAWKOOYBaHHSA 30UTKIB, a
TakoX y BUnagkax ta cymax, HeobxigHux anga sBukoHaHHsa baHkom Bumor FATCA ctocosHo KnieHTa. [JorosipHe
cnucaHHA 3giicHioeTbesa baHkom BignosigHo ao lNpaBun Ha nigctasi MemopianbHOro opaepy 4O NOBHOrO
noraweHHs 3aboprosaHocTi KnieHta nepen baHkom abo noBHOro ytpumaHHs BaHkOM CyM Ha BUKOHAHHSA
Bumor FATCA. baHk € oTpuMmyBayeM KoLUTiB no [JoroBipHOMY CnMCaHHIO Ta CNPSIMOBYE X Bi4NOBIAHO 4O MeTH
HoroBipHoro cnmucaHHs.

Y BMNagKy NOMUKOBOro 3apaxyBaHHS KOLITIB Ha PaxyHokK, Wwo cTtanocs 3 BuHU baxky, KnieHT gopydae BaHky
3gincHUTM [JorosipHe cnucaHHA KOWTIB 3 PaxyHKy B CyMi TakMx NOMUSIKOBO 3apaxoBaHux KowTis. MNpu Lbomy
KnieHT Hece BignoBiganbHICTb 3@ NoralweHHa HeCaHKLiOHOBaHOro oBepapadTy Ta HapaxoBaHMX MPOLIEHTIB 3a
MNOro KOPUCTYBaHHSI, SKWO BWMHUKHEHHSI HECaHKUiOHOBaHoro osepapadTy Oyno 3ymoBneHo [loroeipHuMM
CNMCaHHAM KOLWTIB 3 KapTKOBOro paxyHky.

1.10.7 KnieHT gopydae baHKy y JorosipHOMY MOpsdKy crnvcyBaTu kowTu 3 PaxyHky KrnieHTa Ha cymy
iHiyinosaHoro KnieHtom lNnaTtexy Ha KOpUCTb ofepXKyBada Ta KoMicii baHKy, y pasi 1l HagBHOCTI BiANoOBIAHO 40
Tapudpie baHky, nicns oTpUMaHHS NIATBEPIKEHHSA MPO 3apaxyBaHHS MNaTexy Ha KOpPUCTb OTpuMMyBaya y
BinniHrosin cuctemi.

Po3ain 1.11. YMoBuM rapaHTyBaHHS BiglwKoAyBaHHSA KowTiB POHAOM rapaHTyBaHHA BKNnaais
¢piznyHMX ocid
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1.11.1. BaHk € yyacHnkom PoHAY rapaHTyBaHHS BKkNagiB isnyHux ocid (gani — ®oHg). BignosigHo oo cratTi
57 3akoHy YkpaiHu «[Mpo 6aHkn i BaHKIBCbKY AiNbHICTb», BKNagu isnyHmx ocibé 6aHkiB rapaHTylOTbCH B
nopsiaKy i po3mipax, nepegbadeHnx 3akOHO4ABCTBOM YKpaiHu.

1.11.2. BignosigHo 0o 3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHS Bknagis disudHux ocid» (Hagani —
3akoH), ®oHA rapaHTyBaHHS BknagiB isnyHMx ocid (Hagani — PoHA) rapaHTye KOXXHOMY BKNMagHuKy BaHky
Bi[LLKOAYBaAHHSA KOLWTIB 3a noro Bknagom. PoHp 34iMCHIOE BiALLKOAYBaAHHS KOLUTIB 3a BKNagamu B MOpsSaKy Ta
Ha yMmoBax BU3HA4YeHNX 3aKOHOM.

1.11.3. AkTyanbHy iHpopmauito woao sigwkoaysaHHs POHOOM KowWTiB 3a Bknagamu KnieHT moxe oTpumaTu
yepes IHTepHeT (Ha OdiuiiHomy cawti BaHky https://ap-bank.com abo ®oHgy http://www.fg.gov.ua), 3
iHpopmaLiiHMX CTeHAIB B ycTaHOBax baHky.

1.11.4. lWnsaxom nignucanHsam 3aaeu KnieHT nigTBepams, WO BiH NpoiHdopmoBaHuin baHkom npo Te, Lo Ha
naty yknagaHHa [dorosopy Bknag ta npoueHTn 3a Bknagom rapaHTyoTbcss PoHOOM rapaHTyBaHHS BKMagis
di3nyHMX ocib BiaNOBIAHO A0 3akoHy YkpaiHu "lpo cucteMy rapaHTyBaHHS Bknagis disuyHmx ocit".

1.11.5. lnaxom nignucaHHa 3asBu KnieHT nigTBepavB, WO [0 YKNageHHs [JoroBopy ogepxaB Ta
o3HanomuBcs 3 [loBigKOK NPO CMCTEMY rapaHTyBaHHS BKnagiB goisndHmx ocid (Hagani - [osigka).
3acTtepexeHHsa: CTopoHu gomoBunucs, wo nignuc KnieHta, npoctaBneHun Ha 3asiBi € TakoX «OKPEMUM
nignucom» KnieHTa, akun 3acBigyye Npo ogepxaHHs Ta o3HanomneHHs KnieHTa 3 [Josigkoto.

CTOopoHM gomMoBMMCS, LLO Nicnsa yknageHHs [JoroBopy, He piglue HiXk oguH pa3s Ha pik, baHk 3060B’a3yeTbcs
HagaBatn KnieHTy akTyanbHy pepakuito [JoBigkM 3a gornomorow 3acobie iHopMaLuinHmx, iHGopMauiiHO-
TenekoMyHikauinHux cuctem, B TOMy uucni 3a pgonomoroto CABO, B enekTpoHHin dopmi. KnieHT
3060B’A3yeTbCs, WO npoTdarom il [JoroBopy, nepioaMyHo, ane He pidle HbX oAuH pa3 Ha pik,
o3HanomroBatucsa 3 [1oBigkoto Npo cucTemy rapaHTyBaHHSA Bknagis disndHux ocib, sky baHk HagasaTume
KnienTty y nepenbaveHri [Jorosopom cnocobu. Lnaxom nignucadHa 3assu, KnieHT nosigomnse baHk wono
OTPUMaHHA Ta O3HaWoMmIieHHA 3 [OBiAKOW B eneKkTPOHHIN hopMi, sika nepioguyHO OTPUMYBaTUMETbLCS
KnieHtom Big BaHky 3a gonomorot 3acobiB iHdopMaLiiHKX, iHHOpMaLINHO-TENEKOMYHIKaLiIMHUX CUCTEM
(email, SMS, COBO Towwo) npoTtarom gii Jorosopy.

1.11.6. LUnaxom nignucaHHs 3aasu KnieHT nigTBepaus, WO 03HAOMMNEHW 3 yMoBaMu rapaHTyBaHHA PoHOOM
rapaHTyBaHHS BknagiB ¢isnyHux ocié (Hagani — iMeHyeTbcsa «®POHO») BIALIKOAYBAHHSA KOWITIB 3a LMM
paxyHKOM, a came 3:

- 3 MNepenikomMm YMOB, 3a sIKUX 3rigHO 3 BUMOraMmn YacTMHU YeTBEPTOI cTaTTi 26 3akoHy YkpaiHu «[po cuctemy
rapaHTyBaHHS BKNagiB idauyHMx ocido» PoHAO He BILIKOAOBYE KOLITM, Ta SKMA PO3MILLEHO Ha OdilifiHin
ctopiHui ®oHay B mepexi IHTepHeT http://www.fg.gov.ua ;

- i3 CyMOIO rpaHMYHOro po3Mipy BiALLKOAYBaHHS KOLUTIB 3a BKMNagaMu, akTyanbHUIA pO3MIp SKOro 3a3HavyeHun
Ha odpilinHin cTopiHui PoHAay B Mepexi IHTepHeT http://www.fg.gov.ua;

- 3 iH(hopmaLlielo NpPo NPUNMHEHHSA HapaxyBaHHA NPOLLEHTIB 3a [JoroBOpOM CTaHOM Ha KiHeUb AHS, Lo nepeaye
OHI0 novaTky npoueaypu BuedeHHs PoHAoM BaHKy 3 puHKY (Y pasi npunHaTTa HauioHanbHUM GaHkom
YkpaiHu pilleHHs Npo BigknukaHHsA 6aHkiBCbKOI NiLeH3ii Ta niksigadito 6aHKy 3 niactas, BU3HAYEHMX YaCTUHOKO
apyroto ctatTi 77 3akoHy Ykpainu «[po 6aHku i 6aHKIBCbKY AISMbHICTbY», - Y AeHb NPUUHATTS pilleHHS npo
BiKIMKaHHSA GaHKIBCbKOI NiLleH3sil Ta nikeigauito 6aHky);

- 3 iHdopMaLielo Npo Te, WO BiALWKOAYBaHHS KOLWITIB 3a BKNagoM B IHO3EMHi BanoTi BiobyBaeTbca B
eKBiBarneHTi HaLioHanbHOT BantoTh YKpaiHu nicna nepepaxyBaHHA CymMu BKragy 3a oilinHUM KypCoOM rpUBHi
[0 iHO3eMHMX BarnkT, BCTaHOBNeHMM HauioHanbHMM 6aHkom YKpaiHM CTaHOM Ha KiHeub AHS, WO nepeaye
[OHI0 noyvaTKy npouenypy BUBeAEHHSA BaHKy 3 pUHKY Ta 34iMCHEHHS TMMYacoBOl agMiHicTpauii BignosigHoO Ao
ctatti 36 3akoHy YkpaiHu «[lpo cuctemy rapaHTyBaHHS BKnagiB isavyHMX ocib» (y pasi npuUiHATTA
HauioHanbHum 6aHkom YkpaiHu pilleHHss nNpo BigknukaHHa 6aHKiBCbKOT niueHLUil Ta nikeigauito 6aHky 3
nigcTas, BUSHAYEHNX YaCTUHOK ApYroto cTaTTi 77 3akoHy YkpaiHn «[po 6aHku i 6aHKiBCbKY AiSnbHICTbY, -3a
OQiLLIHMM KYpCOM rpUBHI A0 iHO3€MHOT BantoTu, BCTaHOBNEeHUM HauioHansHMM 6aHkOM YKpaiHu Ha Ha KiHeLb
OHs, WO nepeaye OHI0 noyatky niksigauii 6aHky). BknagHuk posymie i LM NOrogxyeTscs 3 TUM, Wwo baHk €
Ccyb6’eKTOM NEPBUHHOrO (hiHAHCOBOrO MOHITOPUHIY | 3060B’sI3aHUIN HagaBaTy BigNOBIAHOMY YNOBHOBaXXEHOMY
opraHy pAepxasu iHopmauito nNpo diHaHcoBi onepauii BknagHuka, wWo nignsarawTe iHaHCOBOMY
MOHITOPUWHIY, Ta 34iACHIOBaTK iHWI nepegbayeHi 3akOHO4ABCTBOM YKpaiHW Aii, NoB’A3aHi 3 MOHITOPUHIOM
diHaHcoBUX onepauin BknagHuka;

- 3 iHbopmaLieto Npo Te, Lo BiAMNOBIAHO A0 NYHKTY 3 YaCTUHM NepLuoi cTaTTi 2 3akoHy YkpaiHu «[1po cuctemy
rapaHTyBaHHS BKNnagiB ¢isvyHMX OCiO» BKIIAQOM € KOWTW B TrOTIBKOBI abo ©e3roTiBKOBiM ¢hopMi y BamoTi
YkpaiHu abo B iHO3eMHi BantoTi, AKi 3anyyeHi 6aHkoM Bifg BKnagHuka (abo fki Hagivwnu gnsa BknagHuka) Ha
yMoBax JOroBopy 6aHKiBCbKOro paxyHky, 6aHKiBCbKOro Bkragy (4eno3uTy), BKIYaymM HapaxoBaHi Bi4COTKU
Ha TakKi KOLTW.

1.11.7. Y pasi posmiweHHa KnieHtom Bkrnagy y baHky Ha ymoBax MOBepHEHHs BKMagy 3i CnivBOM
BCTaHoBneHoro [loroBopom cTpoky, baHk Ha Bumory KnieHTa Hajae po3paxyHOK MOro AoxoAis Ta BuTpar 3a
BKITAaJOM CTPOKOBWM, SKUIA BKIIOYaTUMe iHopMauio (Ha aaty 3BepHeHHs): (1) cymy HapaxoBaHWX BiACOTKIB
3a BeCb CTPOK pO3MilLlEeHHS BKnagy, 3asHadveHun y 3asBi; (2) cymy nogaTkiB i 300piB, AKi yTpUMylOTbCS 3
KrnieHTa 3a BeCb CTPOK pO3MILLEHHs1 BKNagy, 3asHavyeHun y 3asBi, i3 BU3Ha4YeHHSAM Toro, Wwo baHk BUKOHYyeE
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dYHKLUIT nogaTkoBoro areHTa; (3) Cymy KOMICIMHUX BuHaropod Ta iHWwwux ButpaT KnieHTa 3a nepiogamu,
NoB’sA3aHi 3 Po3MilLleHHsAM Ta obcrnyroByBaHHsM BKaay.

1.11.8. baHk Ha Bumory KnieHTa Mmae HagaTu BUTAr 3 Lux [Npasun, 3acBigyeHnin yrnoBHOBaXXEHUM NpaLiBHUKOM
BaHky

Pozgin 1.12. NMoBigomMmneHHA

1.12.1. Wnaxom nignucaHHa KnieHTom 3asBM OCTaHHiM Hagae npaBo baHKy Ha pO3MNOBCHOAXKEHHS yepes
€NeKTPOHHI Ta nowToBi agpecu KnieHta abo wnsaxom BignpaeneHHs SMS-noBigomneHb, nosigoMmneHs/Push-
cnosileHb 3a gonomoroto 3acobis CABO, 3a peksisautamu, nosigomneHumm banky KnieHTom, iHpopmauinHux
nosigomneHb 6e3 Oyab-AKOro [O04ATKOBOrO nornepeaHboro  nosigoMmneHHs baHkom npo  Take
PO3MOBCIOAXEHHS!, B TOMY YMCHI i3 3any4eHHAM TpeTix ocib. [Jo Takmx NnoBigoMneHb MOXe HanexaTn byab-aka
iHpopmauis, wo crocyeTbca JoroBopy abo nos’sisaHa 3 MOro BUKOHaHHAM, abo He ctocyeTbca [orosopy,
30KpeMa, ane He BUKITOYHO, LWOoA0 NPOBEeAEHHS akuii, BNpoBagKeHHA baHKOM HOBUX MNOCAYr Y4 NPOAYKTiB, a
TaKkoX iHdhopmaLlist Npo Nocnyru TpeTix ocib, Lo NoB’a3aHi 3 nocnyramu Ta npogyktamu baHky Towo. baHk He
Hece Bi4NoBigaNbHOCTI 3@ PU3NKK, NOB’A3aHi 3 BiANpaBKo iHGhOopMaLlii BULLLIEBKA3aHMW KaHanaMmu 3B’si3Ky, B
TOMY YMChi, SKLWO HanpaeneHa iHdhopMaLis MoXe CTaTh BiZOMO TpeTim ocobam.

1.12.2. KnieHT Hagae cBoto 3rofy Ha Te, Lo baHk mae npaBo TenedoHyBaT NOMY, HaNpaBnsTU BiAOMOCTI Npo
CTPOK BMKOHaHHA Ta po3Mip noro 3o06oB’dA3aHb nepes baHKoM, HapaxyBaHHS, BUKOHAHHSI/HEHanexHe
BMKOHaHHA KnieHTOM cBoix 3060B’A3aHb 3a [loroBopom, iHWy iHdopMaLito Ta NOBIAOMMNEHHS, NOB’A3aHi /
nepenbayeHi [loroBopom, a TakoX KOMepLinHi nponosuuii baHKy Ta peknamHi matepianu 3a JOMNOMOro
NOLLTOBUX BigNpaBfeHb Ta NUCTIB-3BEPHEHb, eNEKTPOHHMX 3acobiB 3B’sa3ky, SMS — nosigomneHsb, TOLWO Ha
agpecu / Homepu TenedoHiB, agpecu enekTpoHHOoI nowwTu. MNMpu ubomy KrnieHT Hece BCi pu3ukn, NnoB’a3aHi 3
TUM, LWLO HanpasneHa baHkoM iHopmaLlis cTaHe JOCTYNHOW TpeTiM ocobam.

1.12.3. B To1 xe yac, ByacHa goctaBka SMS - noBigoMmneHb He Moxe 6yTu rapaHToBaHa baHkoM, ocCKinbku
BOHA 3anexuTb Bif AEKINbKOX YMHHUKIB, TakMX SIK: Tpadik B Mepexi MOBINbHOro 3B'A3Ky, MiCLLEe3HaXOMKEHHS
MOGinbHoro TenedoHy KnieHTta B Mexax JOCSKHOCTI, Y POYMIHTY, @ TaKoX Y/ BBIMKHEHMWI MOBinbHUIA TenedoH
KnieHta. BaHk He € onepaTtopoM MOGINBHOrO 3B'sI3KY, i TOMY HEe MOXe rapaHTyBaTu goctaBky SMS -
noeigomrieHb. baHk goknagae BCixX 3ycunb Ans CNpUsiHHSA WBUOKOMY YCYHEHHI0 360iB y poboTi nocnyru SMS-
iH(bOpMYBaHHS.

1.12.4. KnieHT BM3Hae, WO Ha poctaBky SMS noBigoOMNeHHs y Oyab-sikM 4Yac MOXYTb HECMpUATIIMBO
BMAVHYTW Npobnemu 3 mepexero MOBINLHOro 3B'A3Ky, opc-MaxopHi 06CTaBuHW, BKtoYaoum 6e3 obMexXeHHA
BTPYYaHHSA B MroLly NoKpuTTs Mepexi. baHk He Hece BignosigansHocTi nepea KnieHTom 3a 6yab-siky BTpary,
noLLKoKeHHA abo BUTpaTu, noHeceHi KnieHtom npsimo abo nobivHo, B pesynbTaTti 0yab-aKkuX TPYAHOLLIB, L0
BMHUWKIM Y NpoBarigepa nocnyr mobinbHoro 3B'a3ky KnieHTa.

1.12.5. KnieHT Hagae go3Bin baHky Bigcunatn BUNUCKU NO paxyHKy vYepes BiOKPUTUI KaHan mepexi IHTepHeT
Ha BkasaHy KnieHTOM agpecy enekTpoHHOI MowTK, SKy BiH 3a3HauuB y 3asiBi/OnutyBanbHuky ®M B akoCTi
KOHTaKTHOI. KnieHT Hagae [o3Bin HagcunatM BUIMUCKM MO PaxyHKy, MNaTikHi AOKYMEHTW/OoroBopw 3a
3ginicHeHnmn onepauismm B COBO Ha BkasaHy Hum B CIOBO apgpecy enektpoHHoi nowTu. Bcio
BiNOBIOANbHICTb 3a PO3rofiOEHHA OaHUX MO paxyHkax TpeTim ocobam, Wo Bigbynoca BHacnigok
HagcunaHHa baHkoM BUNUCOK 4Yepes3 BiOKPUTMIK KaHan Mepexi IHTepHeT Ha BkasaHy KnieHTom agpecy
enekTpoHHoi nowTun, KnieHT 6epe Ha cebe. KnieHT niaTBepoxye, wo baHk nonepeams, WO iHdopMaLis, Ska
nepefaeTbCsa Ha agpecy eneKTPOHHOT NOLLUTK, HE € 3aXMLLEHO Ta MOXe CTaTh BiqoOMOKo TpeTiMm ocobam 6e3
srogn baHky Ta KnieHTa. BaHk He Hece BianoOBIAanNbHOCTI 3a 3aTPUMKKU MPU OOCTaBLi €NeKTPOHHOI MOoLTK
BHaCNIiAOK BUHUKHEHHSA Npobnem B Mepexi IHTepHeT. B pasi BUHUKHEHHS BULLIEe NepepaxoBaHnx npobnem baHk
Joknage MakcumarnbHUX 3yCunb AN iX YCYHEHHS.

Po3ain 1.13. Micue3HaxomKkeHHA Ta peKkBi3uTn baHky

AKLIOHEPHE TOBAPUCTBO «AIrPOMPOCHTEPIC BAHK»
YkpaiHa, 04119, m. Kuig, Bynuuga [dertapisceka, 27 T (nitepa A),
Koa BaHky: 380548
€0PI0OY: 35590956
OdpininHuin cant baHky: https://ap-bank.com/
TenedoH : +38 (044) 392 93 73.
0 800 300 170 (6e3koLITOBHO MO YKpaiHi)
MigTpymka nnatixHux kapTok: 0 800 505 555 (6e3kowToBHO No YKpaiHi)
+38 (044) 290 93 10
Appeca enekTpoHHOI nowTn: bank@ap-bank.com

Po3pin 1.14. MNMpukiHueBi NonoXxeHHA
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1.14.1. Llen JoroBip Habupae YnHHOCTI 3 gatu npunHaTTa baHkom 3asiBu/Yrogm (oata NpURHATTS BKa3yeTbCA
y BignoBigHOMY po3aini Yroam npauisHukom baHky) Ta aie 6e3 obMexXeHHS CTPOKY.

1.14.2. Bci po3bixXHOCTI W00 YKNaeHHs, BUKOHAHHS, PO3ipBaHHS, 3MiHW, BU3HAHHSI HEAINCHMM NOBHICTIO abo
YaCTKOBO, @ TaKOX 3 ByAb-AKUX IHLINX MWUTaHb, O CTOCYTLCA AaHoro [loroBopy, CTaHOBNSATL NPeAMET Criopy
Ta nignaraTb po3rnsaay B cyai.

1.14.3. Y BcbOMy, WO He nepenbadeHo [JoroBopom, CTOPOHM KEPYHOTLCA YAHHUM 3aKOHOAABCTBOM YKpaiHu.
1.14.4. BaHk nigTBEpPAXYE, WO BiH € NNaTHUKOM nofaTkiB Ha NpMOYTOK Ha 3aranbHUX NigcTaBax, BiANOBIAHO
no MNopatkoBoro kogekcy YkpaiHu.

1.14.5. baHk € nogaTtkoBuM areHToM KnieHTa BignosigHo o lNogatkoBoro kogekcy Ykpainu Big 02.12.2010 p.
Ne2755-VI (3i 3miHaMn Ta OOMOBHEHHSIMU) LWOAO HapaxyBaHHA, YTPUMaHHS Ta cnnaTth nogaTky Ha AOXOAM
di3nyHMX OCib Ta iHWNMX noaaTkiB i 3060piB 3a CTaBKOK Ta B NOpsiaKy, BU3HavyeHUMM NogaTkoBUM KOOEKCOM
Ykpainn Big 02.12.2010 p. Ne2755-VI (3i 3miHaM1 Ta OONOBHEHHAMM), Mig Yac HapaxyBaHHs/BUNNATU Ha
kopuctb KnieHTa goxofiB y BUrnsAi NPOUEHTIB 3@ NOTOYHMM abo BKMagHWM (Oeno3nTHUM) GaHKiBCbKUM
paxyHKOM.

1.14.6. Bci 3miHn Ta fonoBHeHHs 4o [JoroBopy € YNHHMMMU, SKLLO BOHW NPUAHATI Y BIANOBIAHOCTI i3 BUMOramu
umx Mpaswun.

1.14.7. Y pasi, gkuwo 6yae 3pobneHo BUCHOBOK NPO HE3AKOHHICTb, HEAIMCHICTE aB0 HEMOXMUBICTb BUKOHAHHS
Oyab-aKoro nonoxeHHs [oroBopy, Taknii BUCHOBOK He BNMBaTMMe Ha peLuTy nonoxeHb [lorosopy.

1.14.8. NignucanHsam usoro [dorosopy, CTOPOHU 3acBigyylTb akT TOro, WO WOro MignucaHHsa i cami
nonoxeHHst Lboro [loroBopy BiAnoBigaTb BiNbHOMY BoneBusiBNeHH0 CTopiH, xogHa 3i CTOpiH He
3HaxXO4MTbLCA Mg BNNUMBOM TSKKMX OBCTaBMH, Npumycy Touwo, ymoBu Ans CTopiH € B3aeMOBUrigHUMU
(BpaxoBytoun, wo Bci nepenbadeHi [paBunamu 6GaHkiBCbki onepauil € ana KnieHTa €KOHOMIYHO
Be3pusnkoBumm i ByayThb 3aiMcHIOBaTUCA B iHTEepecax KnieHTa) Ta MOBHICTIO 3p03yMinMMu.

Il. YMOBU BIOKPUTTA TA OBCJTYITOBYBAHHS MOTOYHUX PAXYHKIB TA 3AINCHEHHA ONEPALIA
3A LUMU PAXYHKAMU

Lli YmoBM BigkpuTTs Ta 0GCNyroByBaHHS MOTOYHMX PaxyHKIB Ta 3A4IMCHEHHsI onepauin 3a Lumu
paxyHkamu (Hagani - YMOBM) BM3HaAYaloTb MNOPSIAOK BIOKPUTTS, 3AINCHEHHSA onepauii 3a GaHKIiBCbKMMU
NMOTOMHUMMK paxyHKamu (Hagani — «PaxyHOK»), NopsiAoK HapaxyBaHHS MPOLEHTIB Ha 3anuLlKku KOLITIB Ha
PaxyHky, npaBa Ta oboB'asku KnieHTa Ta BaHKy, iX BiAnOBiganbHICTb, CTPOKM Ta MOPSAOK NPOBEAEHHS
nepekasis 3 PaxyHKy, nopsgok 3akputTa PaxyHKy, a TakoX iHWi ymoBW, Ta € nybniyHow nponosuuieto
(ohepTot0), po3milleHi Ha odiuinHomy canTi baHky 3a agpecoto https://ap-bank.com Ta y npumilleHHi baHky,
pasom i3 3a8BOI0 NPO BiAKPUTTA NOTOYHOro paxyHKy abo 3asasoto npo obcnyroByBaHHA [JoroBopy Ha ymoBax
KOMMNeKCHOro 6aHkKiBCbKOro obcnyroByBaHHs Ans knieHTtie-giaundHmx ocidé AT «All BAHK» (ana gitouunx yron),
MpaBunamun Ta ymoBaMu HagaHHSA GaHKIBCbKMX nocnyr Ans KnieHTiB-isndHmx ocid B AT «All BAHK» (gani -
MpaBuna) Ta Tapudamm baHky cknagatoTb [Jorosip 6aHKiBCLKOro paxyHkKy.

[oroBip 6aHKIBCLKOro paxyHKy YKIageHWn y BignoBiAHOCTI Ta Ha yMoBax [JOroBopy KOMMJIEKCHOrO
DOaHKiBCbkOro o6CnyroByBaHHs, Ta € MOro HEBIA ' €EMHOK YaCTUHOLO.

2.1. 3ArAnbHI MONOXXEHHA

2.1.1. [ins 30epiraHHs rpoLIOBMX KOLITIB (B HaLiOHaNbHIN BantoTi YKpaiHuW, B iHO3EMHI BantoTi) Ta 34iNCHEHHS
YCiX BUAiB pO3paxyHKOBO-KAacOBUX onepaLii, y BiAMOBIAHOCTI 3 YMHHMM 3aKOHOAABCTBOM YKpaiHu, BaHk
BigkpuBae KnieHTy NoToYHI BaHKiBCbKi paxyHK/ B HauioHanbHi BantoTi YkpaiHu Ta/abo B iHO3eMHMX BantoTax
(poani — “PaxyHkuU”).

2.1.2. O6cnyroyBaHHs1 PaxyHkiB KriieHTa 34iMiCHIOETBCSA BigNOBIAHO A0 PEXMMIB LiMX PaxyHkiB, BCTaHOBNEHUX
HOpMaTUBHMMUK akTamu HauioHanbHoro 6aHky YkpaiHu, a came:

a) kacose 0bcry208y8aHHS — NPUAOM Ta BuAada roTiBKOBUX FPOLLIOBMX KOLUTIB, LLIHHOCTEN Ha niactasi Kacosux
OoKyMeHmis;

©) pospaxyHkoee obcriyeogyeaHHs1 — 3apaxyBaHHA Ha PaxyHkM Ta cnMcaHHs 3 PaxyHKiB rpOLLOBUX KOLUTIB Ha
nigcTaBi NNaTiXKHMX iIHCTPYMEHTIB, @ TakoX 3asiBU NPO KyniBro/npogax/KoHBepTaLito iHo3eMHoi BantoTu (gani
— “PospaxyHkoei dokymeHmu”), siki HagatoTbea KnieHTom abo rioro [losipeHoto ocoboto 3a popmMoto Ta Nopsiaky
BM3HAYEeHOMY LMMKN YMOBaMU, Y BiANOBIAHOCTI 3 YAHHUMW 3aKOHOAABCTBOM YKpaiHW Ta 3rigHO 3 npaBunamm
poboTu B BaHky.

2.1.3. O6cnyroByBaHHs PaxyHKiB 34iACHIOETBCS B OnepauiiHui Ta nicnsonepauiiiii Yac (KpiMm BUXIOHUX i
CBATKOBMX  [OHIB) 3  ypaxyBaHHAM  nNyHkTy 2.2.1.4. paHux  YMOB. [Hdopmauis  npo
onepauiiHui/nicnaonepauiiHnin - yac baHky posmiwyeTbcs Ha odiuinHoMy canti baHky Ta y npuMmilleHHi
BaHky.

2.2, NMPABA TA OBOB’A3KU
2.2.1. baHk 3060B’A3y€eTbCA:
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2.2.1.1 Bigkputun KnieHTy PaxyHok.

2.2.1.2.MNMpuiimatu i 3apaxoByBat Ha PaxyHok KnieHTa rpoLuoBi KOWTHK, WO MOMY HAAXOAATb, BUKOHYBATU
po3nopsagkeHHs KnieHTa npo nepepaxyBaHHS i BMAayy BignoBigHMX cyM 3 PaxyHKy Ta NpOBeAEHHS iHLLIMX
onepadin 3a PaxyHkoM BignoBigHO 4O YMHHOMO 3aKOHO4aBCTBa YKpaiHu Ta Lboro [Jorosopy.

2.2.1.3. NMpoBoanTn HapaxyBaHHS Ta cnfaTy NPOLEHTIB 3a 3anuiKamMm KowwTiB Ha PaxyHKy 3a CcTaBKolo, 3rigHo
3 pitoummun Tapudpamun Ta ctaBkammn baHky Ha po3paxyHKOBO-KacoBe 006CnyroByBaHHS.

2.2.1.4. 3apaxyBaTu rpoLUOBI KOLWTK WO Haginwnu Ha PaxyHok KrieHTa, B AeHb HagxomkeHHs 00 BbaHky
BiAMOBIOHOMO PO3PaxyHKOBOrO [OKYMEHTa. AKWO po3paxyHKOBUA [OOKYMEHT HaginwoB o baHky B
nicnsonepauiinHMin 4ac, TO 3apaxyBaHHA KOWTiB Ha PaxyHok KnieHTa mMoxe 3A4iiCHIOBaTUCA HaCTYNHOro
onepauiiHoro gHA. Npu LbOMY KOLWITK, MPURHATI Y BUXIAHI abo CBATKOBI OHI, 3apaxoBylOTbCs Ha PaxyHoK B
nepLunin onepauiiH1in eHb nicnsa BUXigHUX abo CBATKOBUX OHIB.

2.2.1.5.Bupgatn abo nepepaxysaTtu 3 PaxyHka KnieHTa 3a noro gopy4yeHHsIM / pO3nOpsmMKEHHAM rPOLLOBI
KOWTNU B AeHb HaaXo[keHHA Ao baHky BignoBigHOro po3paxyHKOBOro AoKyMeHTa abo B iHWWA CTPOK
obymoBneHui UM [loroBopom.

2.2.1.6. IHdpopmyBaTu KnieHTa npo 3miHy Tapudie Ta cTaBok baHky Ha po3paxyHKOBO-kacoBe 06CNyroByBaHHs
LUIAXOM PO3MilLeHHs B NnpuMilleHHi baHky Ta Ha canTi baHKy BignoBigHOI NMCbMOBOI iHGbopMaUii He MeHLwe
HiX 3a 15 KaneHgapHWUX OHIB 4O 4aTy BBEAEHHS B A0 LINX 3MiH.

2.2.2. KnieHT 3060B’A3yeTbCA:

2.2.2.1. Hagatn Ta ohopMuUTH BCi JOKYMEHTU, HEOOXIiOHI ANS BiaKpUTTA PaxyHKy Ta NpoBeaeHHS onepadin 3a
HUM.

2.2.2.2.Tpwn 34incHeHHi onepaui 3a PaxyHKOM OOTpMMYBaTUCb BMMOP YMHHOIO 3akOHOAaBCTBa YKpaiHu,
HOpMaTUBHO-NPaBOBUX akTiB HauioHanbHOro 6aHky YkpaiHu Ta BHYTpiWHiX nonoxeHb AT « Al BAHK». KnieHT
O3HaAMOMIIEHUN i3 3MICTOM [HCTPYKUIT Npo MOpPAOOK BIAKPUTTA | 3aKpUTTS paxyHKiB KMieHTiB GaHKiB Ta
KOpPEeCNOHAEHTCbKNX paxyHkKiB GaHkiB - pe3vaeHTiB i HepesuaeHTis, [MonoxeHHs Npo 3axogu 3axucTy Ta
BU3HaAYEHHS NOPSAAKY 34IMCHEHHSI OKpeMUX onepawin B iHO3eMHIn BantoTi. Bumoru umx HopmaTMBHO-NPaBoOBUX
akTiB ansa KnieHta o60B'sa3KoBI.

2.2.2.3.MNMonepempxkatn baHk Npo OTpuMaHHSA roTiBkM 3 PaxyHKy y cymi, wo nepesuwye 20000 (OBagusTtb
THCsY) rpmBeHb abo 1000 (OaHy Tucsady) gonapis CLUA a6o 1000 (OgHy Tncsavy) €Bpo, He MisHile Hik o 12-
i roguHi pobo4oro gHs, Wo nepeaye AHK OTPUMAHHS roTiBKM 3 PaxyHky.

2.2.2.4. CBoevacHO cnradyBaTtu KoMicii, siki nepeabaveHri Tapudamm ta ctaBkammu baHky Ha po3paxyHKOBO-
KacoBe OOCHyroByBaHHSI B 4YaCTMWHi, WO BM3HAyae BapTiCTb 06CryroByBaHHs PaxyHKy Ta npoBegeHHs
Be3roTiBKOBUX | rOTIBKOBUX onepauii Mo HbOMY, a TakoX 3a onepadii 3 kynisni/npogaxy/obmiHy iHO3eMHOI
BanooTun.

2.2.2.5.B wmexax, nepeabadeHMX UYMHHMM 3aKOHOAABCTBOM YKpaiHW, BHYTPILWHIMW HOPMaTUBHUMMU
nokymeHTamu baHky, HagaBatu baHky HeobxiaHi BaHKy 4OKyMeHTU Ta iHpopMmaLito Ans 3aincHeHHA baHkom
BantOTHOrO Harnagy Ta iHWuX noknageHwx Ha baHk y BiANOBIAHOCTI 3 YMHHMM 3aKOHOAABCTBOM YKpaiHu
YHKLUIA KOHTporto. [JokymMeHTH, Wo nopatTbesa KnieHTom go baHky, maloTb 6yTn odpopmrneHi BignosigHo Ao
YMHHOrO 3aKOHOA4AaBCTBA YKpaiHMu.

2.2.3. baHK mae npaBo:

2.2.3.1. CamMOCTIiiHO BCTaHOBIOBATU MPOLIEHTHI CTaBKM Ta PO3MipyM KOMICIHOI BMHAropoam 3a nocnyru, siKi
HagatoTbes 3rigHo [orosopy.

2.2.3.2. BigmoB/TM B 3AilCHEHHI/3abe3neyeHHi po3paxyHKOBUX i KacoBMX onepauin Ta/abo y BMKOHaAHHI
nnaTiXHUX OpYYeHb, 3as8B Ha Kynisnto/npoaax/obmiH iHO3eMHOI BanioTn Npu HasgBHOCTI (hakTiB, LLO CBigYaThb
npo nopyweHHs KnieHTOM 4YMHHOrO 3akoHo4aBCTBa, OaHKIBCbKMX MpaBun  OOPMMAEHHS NNaThKHUX
OOKYMEHTIB, y BUMNaAKy HeBIiAnoBigHOCTI onepauin KnieHTa BuMoram BamnioTHOrO 3akoHOAAaBCTBa, Y paasi
BMHUKHEHHS CYMHIBIB Yy [iNCHOCTI po3paxyHKOBO-KaCOBUX JOKYMEHTIB Ta 3aKOHHOCTI NpoBeAeHHs onepadin, a
TakoX y BUMNaZKy BCTAHOBIIEHHS, LLIO Taka onepaLia MiCTUTb O3Haku onepadii, aka nignsrae giHaHcoBOMY
MOHITOPUHrY BignoBigHO Ao 3akoHy YkpaiHu “lMpo 3anobiraHHA Ta npoTuAito neranisauii (BiAMUBaHHIO)
[0oXxo4iB, ogepKaHux 3M0YMHHMM LUNISXOM, (PiHAHCYBaHHIO TEPOPM3MY Ta giHAHCYBaHHIO PO3MOBCHOAXKEHHS
306p0oi MacoBOro 3HULLEHHS”.

2.2.3.3. 3gincHioBat NpuMMycoBE CNMCaHHS (CTArHeHHs) kowTiB 3 PaxyHky y Bunagkax i nopsgky,
nepeabavyeHnx YNHHUM 3aKOHOL4ABCTBOM YKpaiHM.

2.2.3.4. 3aincHioBaTy CNMCaHHSA KOLUTIB Ta BUMNMATY rOTIBKOBUX KOLUTIB NIULIE B MeXax HasiBHUX Ha PaxyHKy
KOLUTIB.

2.2.3.5. BukopucTtoByBatu rpowoBi KowTu Ha PaxyHKy, rapaHTytoum npaso KnieHTa 6esnepelukogHo
pO3MnopA;KaTUCA LMK KOLLITaMMU.

2.2.3.6. 3miHoBaTK Tapudu Ta cTaBkm baHky Ha po3paxyHKOBO-kacoBe 06CnyroByBaHHS, iHGOpPMYyOUM Npo Le
KnieHTa, WwWnaxomMm po3milleHHs B NpuMilleHHi baHky Ta Ha canTi baHky BignoBigHOT NMCbLMOBOI iHGopMaLLil He
MEHLLE HiX 3a 15 KaneHaapHUX AHIB 0O AaTn BBEAEHHS B Ait0 LNX 3MiH.

2.2.3.7. Cnucysatu 3 PaxyHky KnieHTa cymun KomiciiHoi BMHaropoam baHky, siki nepegbadeHi Tapudammn Tta
ctaBkamu baHKy Ha pospaxyHKOBO-kacoBe OOCMyroByBaHHS B YacTWHi, WO BM3HA4yae BapTIiCTb
obcnyroByBaHHA PaxyHKy Ta npoBefeHHsi 6e3roTiBKOBUX i FOTIBKOBUX OMepaLin Mo HbOMY, a TaKOX, 3a
onepadiii 3 kynieni/npogaxky/o6MiHy iHO3eMHOI BantoT1, B TOMY YMCHi B MOPAAKY LOTOBIPHOrO CNMCAHHS.
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2.2.3.8. Bumaratu posipsaHHsa [loroBopy y pasi BiaocyTHOCTI onepauivi 3a PaxyHKOM MPOTAroOM pokKy.
2.2.3.9. Bigmosutnca Big [oroBopy Ta 3akputm PaxyHok KrnieHTa, skwo onepauii 3a PaxyHkOM He
30INCHIOITBCA NPOTArOM TPLOX POKIB Nigpsan i Ha PaxyHKy HEMae 3anuLLKy KOLUTIB.
2.2.3.10. NoBepHyTH 6e3 BMKOHaHHS 3aaBu Ha KyniBnto/npoaax/oOMiH iHO3eMHOI BanoTK y pasi BiaCyTHOCTI B
3asiBi 000B’s1I3KOBMX PEKBI3NTIB, BU3Ha4YeHMX [loroBopom/3asBot0, HEAOCTATHOCTI KOLTIB Ha paxyHkax KnieHta
Ons 3gincHeHHst onepavuii Ta cniaTu KOMICiMHOT BMHaropoam baHKy, a Takox, y pasi SKWo Kypc onepauil,
BU3Ha4eHUn KnieHTOM Yy 3asaBi He BignoBsigae Kypcy BCTaHOBNeHoMy baHkOM Ha geHb nNpoBedeHHs onepaduil,
B iHLUMX BMNagKax, BU3Ha4eHMx ymoBamu [JoroBopy Ta HOpMaTMBHO-NPaBOBUX aKTiB, i3 3a3HA4YEHHSIM NPUYMHU
NOBEPHEHHS Ha 3BOPOTHIN CTOpOHi nanepoBoi dopmn 3asiBu, abo 3acobamym cUCTEMU AUCTAHLINHOMO
o6cnyroByBaHHS ( y pasi HasiBHOCTI TaKoi MOXIMBOCTI), SIKLLO Taka 3asiBa HalaHa B €NEKTPOHHIA (opMi.
2.2.3.11. baHk B pasi npogaxy KnieHTOM iHO3eMHOT BanioTKn Mae npaBO CaMOCTINHO, 34INCHUTU OOMIH uiel
BarnTN Ha MKHapoOHOMY BanoTHOMY PUHKY Ha iHLY iHO3eMHY BantoTy (ogHy abo Aekinbka) 3 noganbnm
npogaxem oTPMMaHOi iHO3EMHOI BantoTK 3rigHo 3asBu KnieHTa Ha npogak iHO3eMHOI BantoTy.
2.2.3.12. 3pincHioBaTn onepaLii 3 npoaaxy iHo3eMHoi BanioTn 6e3 oTpumaHHs Bia KnieHta 3asaBu y Bunagkax,
nepegbavyeHnx HopMaTUBHO-NPABOBUMU akTaMu HauioHanbHoro 6aHky YkpaiHu.
2.2.3.13. BigmoBuTu KnieHTy B 3aincHeHHI dhiHaHCOBOT onepauii y pasi BigmoBu KrieHTa Big 03HaNOMIEHHS 3i
3micToM [JOBigKM NPO CUCTEMY rapaHTyBaHHs BKNagiB isnyHMX Ocib Ta nigTBepAXeHHs 1i ogepXaHHs Ta/abo
HeHadaHHs1 BKIagHUKOM HeoOXiaHoi iHdbopMalii, y ToOMy YMcni AOKYMEHTIB, nepefdayeHnx 3akoHOL4aBCTBOM,
HOpPMaTUBHO-NPaBOBMMW akTaMu HauioHanbHoro 6aHky YkpaiHv Ta uuM A40roBopomM.
2.2.4. KnieHT mae npaBo:
2.2.4.1. CamoOCTIiHO po3nopsmpkaTucs KowTamu Ha PaxyHKy, AOTPMMYIOYNCh BUMOT YMHHOMO 3aKOHOAaBCTBa
YkpaiHu, oTpuMyBaTK 40X Y BUrNAA4i NpoueHTiB BignosiaHo Ao ymos [Jorosopy.
2.2.4.2. OtTpumyBaTu iHpopmaLito Npo cTtaH PaxyHky y Burnsai Bunucku 3 PaxyHKy, 3a nepLuo BUMOro, B
naneposin abo eneKkTpoHHI opMi.
2.2.4.3. OpopMUTK OOBIPEHICTb Ha PO3NOPAAXEHHST PaxyHKOM iHLWin 0cobi.
2.2.4.4. HagaTtn baHky po3nopsampKeHHs Ha 34iMCHEHHS OOroBiPHOro CNMCcaHHA 3 PaxyHKy 3a NeBHMMW BUAAMMU
nnaTtexis, Ha ymoBax, BU3Ha4eHunx [JoroBopom.
2.2.4.5. BumaraTu Big npauiBHMKIB BaHKy po3’aCHEHHSI MO 3MICTY KOXXHOro nyHKTy [Jorosopy.
2.2.4.6. 3akputn PaxyHoK Ha niacTtasi HagaHoi 4o baHKy NMCbMOBOI 3asBU.
2.2.4.7. OTpumyBaTn y npuMilleHHi baHKy Ta Ha BebG-canti baHky akTyanbHy iHopmauito npo cuctemy
rapaHTyBaHHS BKagiB gisnyHuMx ocib sik 0o yknagaHHsa [JoroBopy, Tak i nig yac gii Jorosopy.
2.2.4.8. Bigpknukatn nnaTbkHUA OOKYMEHT, 3asBYy Ha Kynisnio/npodax/obMiH iHO3eMHOI BanooTh LUASXOM
nogaHHs B baHk nucta Npo BigknuKkaHHA. Take BiAKMMKaAHHA MOXIUBE nule NpW HasiBHOCTI TEeXHIYHOT
MOXNMBOCTI BbaHKy 3a yMOBM, O NUCT NPO BiAKNMKaHHA NOAAETLCA OO HACTaHHSA OaTW BaniTyBaHHS ANd
NNaTiKHOroO OOPYYEHHS Ta 3a ymMoBWM BigwkoayBaHHsa KnieHTom ButpaT baHKy, noB’dA3aHuMX 3 Takum
BiAKMMKaHHAM.
2.2.4.9. Ins 3aincHeHHa onepalii 3 kynisni/npogaxy/obmiHy iHo3emHoi BantoTn, KnieHT nogae oo baHky B
nanepoBoMy BWrMsgi, 3acobamu cuctemum pgucTaHuinHoro obcernyroByBaHHSA (y pasi HasiBHOCTI  Takoi
MOXMBOCTI) 3asBy 3a BCTAHOBIIEHOK BbaHkoM hopMOLo, sika Mae MiCTUTU HacTYMNHI 000B’A3KOBI PEKBI3UTMU:
- HAaMMeHYBaHHSA Ta MicLe3HaxomKeHHa baHky;
- HanmMeHyBaHH4A KnieHTa, noro igeHTudikauiiH1in Homep, MiCLLe3HaXOaXKEHHS;
- JOpYYeHHS Ha KyniBnto/npogax/odMiH BanoTy;
- HoMep paxyHky KnieHTa ans cnucaHHs/3apaxyBaHHS KOLUTIB;
- nigcTaBu Ansa Kynisni iHO3eMHOI BanioTy;
- UndppoBe 3HauYeHHa Kypcy Kynisni/npogaxy/obmiHy iHo3eMHOI BantoTn abo 3aszHaunTy “3a Kypcom HGaHky”;
- TepmiH Aaii 3asBu Ha kyniBnwo/npoaax/obMiH iHO3eMHOI BaniloTh, AkMN He Moxe nepesuyBatn 30
KaneHaapHVX OHIB 3 AaTW BKa3aHOI Ha 3a4Bi;
- nignuc KnieHTta /ynoBHoBaxeHoi ocobu KnieHTta, abo enekTpoHHWM nignuc, y pasi HagaHHA 3asB8u 3acobamu
CUCTEMW OUCTaHUIMHOro ob6cnyroByBaHHS (y pasi HassBHOCTI TakOi MOXITMBOCTI)
- fopyyeHHs baHky npogaTtu KynneHy iHO3eMHy BarnioTy, Wo He byge nepekasaHa 3a NpU3HAYEHHSM Y CTPOK,
BU3HAYEHWIN 3aKOHO4ABCTBOM YKpaiHW.
CTOpOHM npurwinm o 3rogu, o obOoB’A3KOBI PekBi3uTM 3asB KnieHTa npo Kyniemno, 06MiH Ta/abo npogax
iHO3eMHOI BanoTh NOrompkyTbcst CTOpoHaMM B KOXHIN KOHKPETHIN 3asBi KnieHTa npo kyniBnto, 06MiH Ta/abo
npogax iHo3eMHOT BantoTu, nignucaxin KnieHtom Ta npunHATIA BaHKOM [0 BUKOHAHHS.
BaHk He Hece BignoBiganbHOCTI 3a OyAb-AKWA PUBKK, LLO BMHUKAE B pes3ynbTaTti 3MiHW/KONMBAHHS KypciB
BarnoT, Mig Yac BUKOHaHHS MiXHapOAHMX NnaTexis Ta onepauin 3 kynisni, obmiHy Ta/abo npoaaxy iHO3eMHOT;
Takui pU3nK NoKNagaeTbCca BUKNIOYHO Ha KnieHTa.
2.2.4.10. KnieHT He nogae oo baHky 3asaBy npo npoaax iHO3eMHOI BanioTn y BUNagkax, Konv HaaXo4XKeHHs
iHO3eMHOI BanTVM NpPoAalTbCA BIiAMOBIAHO [0 BCTAHOBMNEHUX BMMOr HOPMAaTUBHO-MPaBOBMX aKTiB
HauioHanbHoro 6aHky YkpaiHw.

2.3. norPAOOK HAPAXYBAHHA | CNNATU NPOLEHTIB
2.3.1. T[pu po3paxyHKy NpoLEHTIB NpuMMacTbecs pakTu4Ha KaneHaapHa KinbKicTb AHIB y MicaLli Ta dpakTnyHa
KiNbKICTb KaneHgapHUX OHIB y poui, Skwo PaxyHoK BiOKpUTUI Y HauioHanbHin BantoTi, abo 360 gHiB y poui,

23



MPABUNA TA YMOBU HAOAHHA BAHKIBCbKMX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIBE B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

SAKWO PaxyHOK BigKpUTWIA B iHO3EMHI BanioTi, MPUYOMY AeHb 3apaxyBaHHs KOwWTiB Ha PaxyHok i geHb
NoBepHEHHS (cnnaTtu) KowTiB 3 PaxyHKy NpuiMaloTbCa Npu po3paxyHKy NpPOLEHTIB K OAMH AeHb. [NpoueHTn
HapaxoBYITbCS B OCTaHHIN pobounii feHb PO3PaxyHKOBOro MiICSLS 3@ 3anuLLIKaMuy KOLWTIB, SIKi 3HaXo4unmcs
Ha paxyHKY Ha KiHeLlb KOXXHOro ornepauiiHoro AHA NpoTAromMm po3paxyHKOBOro Micsaus.

2.3.2. CnnaTta nNpoueHTiB, HapaxoBaHMX 3a 3anuLlkamu KOLUTIB Ha PaxyHKy, 3[4iMCHIOETbCS LLOMICAYHO He
ni3Hille HaCcTynHOro pobo4oro AHA Nicns iX HapaxyBaHHS, LUSSIXOM 3apaxyBaHHs Ha PaxyHok.

2.4. PO3MIP TA NMOPAOOK OMIATU MOCNYr BAHKY
2.4.1. O6cnyroByBaHHA baHkom PaxyHkiB KnieHTa 3pifiCHIOETbCA 3a nnaTty, BM3HaA4YeHy Ha nigcrtaBi iy
BignosigHocTi 3 Tapudamu baHky, 3atBepaxeHumn TapudHum komiTeTtom baHky.
2.4.2. KnieHT gopy4dae Ta Hagae posnopsmkeHHa baHky cnucyBatu 3 PaxyHkiB BigkpuTux B baHKy, B CTpOKku
Ta B po3Mmipax, Lo 3a3Ha4veHi B Tapudax baHky, abo B 6yab-akuii MOMEHT 3@ MeXaMu LIUX CTPOKIB, rPOLLIOBI
KoWwTKM B onnaty 3a pospaxyHkoBe/kacoBe obcryroByBaHHs PaxyHkiB 3rigHo Tapudis banky, a Takox
[onaTkoBi BUTpaTh, BU3HayeHi y n.2.5.3 [JoroBopy Ta B NopsiAky BM3HavyeHoMy [paBunamu.
2.4.3. lMpwu BigcyTHOCTI Ha PaxyHkax KnieHTa rpoloBux KOWTIB B CyMi, AOCTaTHIN ANa chnnaTu nocnyr 3a
obcnyroByBaHHA PaxyHkiB y BignosigHocTi 3 Tapudamu baHky, BaHk Mae npaBo He MpPoBOAUTU BUAATKOBI
onepadii 3a PaxyHkamun KrniieHTa.
2.4.4. B pesynbTraTti obcnyroByBaHHs PaxyHkiB KnieHTa BaHk Moxe noHecTn godaTtkoBi BUTPATW, SIKi MatoTb
OyTu BigwkogoBaHri KnieHtom. 3 meToo BigwkoayBaHHst baHky gogaTkoBux BUTpaT baHk cknagae B NMCbMOBIN
dopMi po3paxyHOK JOOATKOBMX BUTPAT, KU Moxe ByTu HagaHo KnieHTy 3a noro 3anutom. Y BUNaaky, skwo
CyMy [oAdaTKoBMX BUTpaT He Byno cnucaHo 3 PaxyHky KnieHTa (nMpu OOroBipHOMY CMMCaHHi), OCTaHHin
3060B’a3aHMn BigwKkodyBaTn baHKy cymy AoAaTKOBWMX BUTpaT Yy nopsgky, BU3HAa4YeHOMY MNyHKToM 2.5.3.
Posginy 2.5 uboro [Jorosopy.

2.5.MOPAOOK 3ACTOCYBAHHA TAPU®IB HA MOCHNYIM TA ONEPALIl AT «Al BAHK» ANnA
DISUYHUX OCIB TA OMNATU OOAOATKOBUX NMocnyr, WO HAOAIOTbLCA BAHKOM

2.5.1. MNocnyru Ta iHWI onepadii, NnaTta 3a ski 30iINCHI0ETLCA i3 CTArHEHHSAM NOAATKY Ha AoAaHy BapTicTb, Y
Tapudpax baHKy 3a3HayeHi y Cymi, Lo BKIIOYAE Lien NoAaToK i Big3HaveHi nomitkoto “B T.4. MOB”. IHwi onepauii
Mo po3paxyHKOBO-KAaCOBOMY ODCMyroBYBaHHIO CniayyoTbcs 6e3 CTArHEHHs nogaTky Ha AOAaHy BapTiCThb.
2.5.2. Nnata 3a nocnyru, nepegbayerHa Tapudamn BaHky, cnnadyeTscs (CNNCYETLCHA B AOrOBIPHOMY NOPSAKY)
y HauioHanbHi BanioTi YkpaiHu. [nsa 3actocyBaHHA TapudiB nepepaxyHOK iHO3€MHUX BarnoT Y PUBHI
3[INCHIOETLCA 3a KypCcOM, BCTaHOBIIEHUM Ha AaTy NpoBedeHHsA BignoBigHOI onepadii. B iHO3eMHin BantoTi
KnieHT KomiciiHy BuHaropoay He cnnadye. NMpu BigkpuTTi KnieHTOM paxyHKy B iHO3eMHil BantoTi, AN cnnatu
KOMICIMHOT BMHaAropoau, Moxe AOAaTKOBO BiAKPUBATUCHA paxyHOK y HaLiioOHanbHin BantoTi YKpaiHu B pasi noro
BiCYTHOCTI.

2.5.3. 3asHaveHi y Tapudpax baHky cTaBKkM 3aCTOCOBYHTLCSA TiflbkKM OO0 oOnepauif, BUKOHAHHA SIKUX
30INCHIOETLCS Y 3BMYAHOMY NMOPSAKY.

Akwo npu obenyroByBaHHI KnieHTa BMHMKaOTb [OOATKOBI BUTPATW, SIKMX HE iCHye MpW 3BUYaWHIN
npoLeaypi BUKOHaHHS BiAMOBIAHOI onepadiii, TO Taki 4o4aTKOBI BUTpaTK (TENEKOMYHIKaLiHI, MOLITOBI BUAATKM,
[oOaTKoBi koMicii GaHKiB-KOpeCcnoHAEHTIB, nogaTkn, MuTo, 360opu Ta iHWI nofibHi HenepeabaveHi B1aaTku)
cnnavylTbes  (CNMCYlOTbCA B [OrOBipHOMY nopsgky) Yy ix dakTtuyHomy posmipi. Taki BuTpaTu
BiALIKOAOBYOTbCSA KMiEHTOM Yy rpuMBHSX, MO KypcCy, BCTAHOBMEHOMY Ha IeHb CMUCaHHS. 3a OKpeMum 3anmnTtom
KnieHta baHkom moxe ByTn HagaHui po3paxyHOK TakMx 4O04AaTKOBUX BUTPAT.

2.5.4. Y BuvnagKy MpMMYCOBOrO CMNMCAHHS (CTATHEHHs1) KOWTiB 3 PaxyHkiB, BignoBigHO [0 YWMHHOrO
3akoHodaBcTBa YKpaiHu, KOMicii 3a npoBedeHi onepadii cnucytoTbes baHkoM abo cnnadytotbes KnieHTom 3
PaxyHky B HauioHanbHin BanwoTi YkpaiHu 3rigHO TapudiB y 3BMYanHUX po3mipax, nepenbayeHux and
BiANOBIOHUX PO3PaxXyHKOBMX onepawin.

2.5.5. Po3paxyHku 3a nocnyru (onepaduii) baHky 34incHo0TLCS:

a) y nopsaKy OOroBipHOro cnvcaHHsa 3 PaxyHKy B HauioHanbHii BantoTi Ykpainu (i3 HagaHHaM KriienTy 3a hioro
3annTOM MEMOpIianbHOro opaepy/BUMUCKN);

©0) 3a JOKYMEHTOM Ha nepekas, Wwo nogae KnieHr:

- FOTiBKOIO Yepes Kacy baHky;

- 6e3roTiBKOBMM MepepaxyBaHHAM 3 iHLWOro paxyHky KnieHTa.

2.5.6. PospaxyHkoBi/kacoBi aokymeHTu KrieHTa BuKOHyTbCs BaHkom micns cnnatu BignoBigHMX KOMICI
BaHky, sKuwo iHwe He nepeabayeHo Tapudamu.

2.5.7. MNpwu kynieni iHo3eMHOI BantoT Ha MixkGaHKIBCbKOMY BaniOTHOMY PUHKY YkpaiHu KnieHT nepepaxoBye
(abo baHk cnucye y 4OroBipHOMY MOPSAKY) Ha BiANOBIAHWMI BHYTPILLHEO6AHKIBCLKUA PAXYHOK HanexHy cymy
HauioHanbHOI BantoTn YKpaiHu, ska HeobxigHa Ans Kynieni iHO3eMHOT BanoTu Ta cnnatu Komicii. 3 uiei cymu
BaHk yTpMMye BignoBigHy CyMy KOMICIT y AeHb NPOBEAEHHS onepaLii.

Mpun npopaxy/koHBepTAaLlii iIHO3EMHOT BantoTK KOMICiliHa BUHAropoa cninavyeTbCs (CNUCYeTbCS B AOrOBIPHOMY
nopsiaky) baHkom B HauioHanbHiN BantoTi YKpaiHu 3 PaxyHKy B HaUioHanNbHin BantoTi YKpaiHW, 3a3Ha4eHoro B
3asiBi Npo Npoaax/koHBepTaLito IHO3EMHOT BanoTh, B AeHb NPOBEAEHHS Bi4NOBiAHOIT onepaLii.
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2.5.8. Nnara, sika oTpMmaHa baHkom 3a HagaHi nocnyru (MpoBeAeHi onepaLii), NOBEPHEHHIO He Mignsrae.
2.6. BIOANOBIOAINBbHICTb CTOPIH

2.6.1. CTopoHM HecyTb BiAMOBIAANBHICTL 3@ BUKOHAHHA YMOB LbOro [JoroBopy y BCTAHOBIIEHOMY YMHHUM
3aKoHOL4aBCTBOM YKpaiHU Nopsaaky.

CTOpOHM He HecyTb BIAMOBIAANbHOCTI 3a NOBHE abo YacTKOBE HEBUKOHAHHSA YMOB LibOro [loroBopy, KO
HeBMKOHaHHs 6yae HacniAKOM Hag3BMYanHUX 0O6CTaBMH TaKMX SIK NMOBiHb, MOXEXa, 3eMNETPYC Ta iHLWI CTUXiNHI
nmnxa, BOEHHI Aii, 3MiH B 3aKOHOAABCTBI YKpaiHW Ta iHLWINX NPUYMH, O BUHMKIK Nicnsa nignucaHHsa Jorosopy i
ski CTOpoHM He Mornuv nepeabdadnTy Ta 3anobirt po3yMHUMU AigMu (hopC-MaxKop).

2.6.2. KnieHT Hece BignoBiganbHICTb 3a  BIAMOBIOHICTbL  iHoOpMaUil, 3a3Ha4YeHOl HUM B
po3paxyHKOBOMY/KacOBOMY OOKYMEHTI, cyTi onepauii. KnieHT mae Bigwkogysatu baHky Lwwikoay, 3anofisHy
BHaCNIiAOK Takoi HeBiANoBIAHOCTI iHpopMaLlii, B po3Mipi NpAMUX AINCHNX 36UTKIB.

2.6.3. lpn BMKOHaHHI po3paxyHKoBUX AOKymeHTiB KnieHTa BaHk He Hece BignoBiganbHOCTI 3a 3aTPUMKM,
NMOMMWITKW, HEBIPHE TITYMAY€eHHS i T.M., AKi BUHNKAIOTb BHACHIOOK HESAICHMX, HEMOBHNX ab0 HETOUYHMX IHCTPYKLIN
KnieHTa.

2.7.CTPOK AOil OOroBOPY, MOPAOOK BHECEHHA 3MIH TA PO3IPBAHHA
2.7.1. Janun Jorosip 6aHKIBCbKOrO paxyHKy - Habupae YMHHOCTI 3 AaTu npunHAaTTa baHkom 3anBu Ta gie 6e3
0BMEXEHHS CTPOKY.
2.7.2. [laHun [Jorosip 6aHKiBCLKOro paxyHky Moxe 6yTu posipBaHo, a PaxyHOK 3aKpMUTO B TaKMX BUMNagKax:
a) Ha niacrasi 3asBu KnieHTa Npo 3aKpUTTS MOTOYHOrO paxyHKY;
6) Ha nigcTasi 3aaBuM KnieHTa Npo posipBaHHS JOroBOpPY Npo KOMMekcHe 6aHKiBCbke 0BCNyroByBaHHS;
B) 3a iHiuiatmeow baHky:
- Yy BMNagKy HEBUKOHaHHSA YMOB iHLWIMX foroBopiB 3 baHkoM abo HeHanexHoro BMKOHaHHS KnieHTom
BMMOT YMOBHOBaXXEHMX 0Ci6 BaHKy (B Mexax ix KoMneTeHLUii) 3 NuTaHb JOKYMEHTanbHOro ohopMITEHHS
topnaunyHoi cnpaem KnieHTta i nutaHb 6aHKiBCbKOro obcnyroByBaHHst PaxyHkiB, siki He 4aloTb MOXIUBICTb
BaHky BMKOHATVM BUMMOrM YMHHOIO 3aKOHOAABCTBA (B TOMY 4YMUCIi 3 MUTaHb 3anobiraHHA neranisauii
[OXO0AIB, OAEPKaHMX 3MOYNHHUM LLUSISIXOM, abo chiHaHCyBaHHIO Tepopusmy);
- y pasi BigCyTHOCTI onepaLin 3a PaxyHKOM NpoTarom 1-ro poky Ta BigCYyTHOCTI 3armLIKy Ha HbOMY;
- y pasi BigCyTHOCTi onepauinn 3a PaxyHkoM npoTarom 3-X pokiB i Ginblue Ta Ha AKOMY € 3aruLLKK
(HapaxyBaHHSI MPOLEHTIB Ha 3anuvLOK KOLWITIB, CMMUCAHHS KOMICII He BBaXaeTbCs onepaieto 3a
PaxyHkom);
- y Bunagky nopyweHHs KnieHtom 6yab-Akmx 3060B’A3aHb Ta yMOB 3a uuMm [loroBopom, ski
nepeLukoaxaoTb abo pobnAaTe HEMOXNNBUM BUKOHaHHS BaHkoMm cBOiX 3060B‘A3aHb 3a LM JOrOBOPOM;
B) Ha nigcTaBi BiAMOBIAHOrO PiLlEHHs cyay;
r) Ha niacTasi piLleHHs1 yNIOBHOBAXXEHOro AepXXaBHOro opraHy rnpo oronoLlueHHs isndHoi ocobu nomeproro
UM BM3HAHHS 0e3BiCHO BiACYTHBOL;
) y pasi cmepTi KnieHTa;
€) 3a iHWuX nigcTae, nepeabavyeHnx 3aKOHOAABCTBOM YKpaiHMu.

PaxyHku 3akpuBatoTbCsi Ta gaHun [loroeip 6aHKiBCbKOro paxyHKy po3puBaeTbCA 3a YMOBM BUKOHAHHS
CTOpPOHaMM BUMOT YMHHOIO 3akoHogaBcTBa. [1po chakT 3akpuTTa paxyHKy baHk nosigomnse KnieHta npoctnum
NNCTOM.

2.7.3. Y Bunagky 3akputtsa PaxyHky Ha nigctasi 3asBu KnieHTa PaxyHOK 3akpuMBaeTbCA HaCTYMHOro
onepauiiHOro AHA 3a AHEM OCTaHHbOI onepadii 3a uum PaxyHKoM.

2.7.4. Nig yac 3akpuTTa PaxyHKy 3anuyLloK KOWTIB Ha HbOMY MoXe OyTun nepepaxoBaHuin baHkoM Ha iHLWIWA,
BM3HayYeHUn KnieHToM, paxyHok abo OTpumMaHui roTiBkow. 3a HAfABHOCTI 3anuLUKiB FPOLUOBUX KOLUTIB Yy
BUMNaZKy 3aKpUTTS paxyHKy 3a iHiuiaTBow bBaHKy, 3anuillku KOLWITIB 3 paxyHKy MepepaxoBYHTbCA Ha
BiQNOBIOHUIA paxyHOK, skMA Bu3HaveHun y AT “All BAHK” Tta 30epiraoTbcs Ha HbOMY 0e3 HapaxyBaHHS
NPOLEHTIB O MOMEHTY 3BEPHEHHS BMacHVKa LMX KOLWTIB OO0 PO3NOPA4KEHHS HAMM.

2.7.5. baHk He 3[iNCcHI0E 3aKpUTTA PaxyHKy 3a 3asBOI KNiEHTa, SKWO FPOLLOBI KOWTK, WO PO3MilleHi Ha
PaxyHky, 3amopoeHi abo iHaHCOBI onepauii 3a PaxyHKOM 3ynuHeHi BignoBigHO 4O 3aKOHOOABCTBA 3 NMUTaHb
iHaHCOBOro MOHITOPUHIY, @ TaKOX B IHLLUMX BUMNaAKax, SKLWO 3akpuTTa PaxyHKy cynepeynTb BUMOram YNHHOro
3aKOHOAABCTBA Ta HOPMaTUBHO-NPABOBMX aKTIB.

ll. YMOBW BIOKPUTTA TA OBCJTYTOBYBAHHSA MOTOYHMX PAXYHKIB, ONEPALIT 3A AKUMU
MOXYTb 3AIMCHIOBATUCA 3 BUKOPUCTAHHAM ENEKTPOHHUX NMNTATDKHUX 3ACOBIB

Lli YMoBwU BigkpuTTS Ta 06CnyroByBaHHA MOTOYHUX paxXyHKiB, onepadii 3a skuMum MOXyTb 34iMCHIOBaTUCSA
3 BUKOPUCTaHHAM €ENEeKTPOHHUX nnaTbkHUX 3acobiB (Hagani - YMOBM) BM3HA4YalOTb MOPSOOK BiAKPUTTS,
3[iICHEHHST onepauin 3a 6GaHKIBCbKMMM MOTOYHMMW paxyHKamu onepauii 3a SkMMUM MOXYTb 34ilCHIOBaTUCA 3
BMKOPUCTaHHSIM ENEKTPOHHUX MaTiKHUX 3acobiB 3a 4e6eToBO - KPeOUTHOK CXEMO OOCNYroByBaHHS, 3 Yinom
Ta TexHornorieto payWave Ta NopsiaokK 34ifiCHEHHS onepaldii 3a 6aHKIBCbKMMM NMOTOYHUMM paxyHKaMu onepadii
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33 AKMMW MOXYTb 3[IMCHIOBATUCA 3 BMKOPUCTAHHSIM €MNEeKTPOHHWUX MnaTikHUX 3acobiB AebeToBO CXeMoro
obcnyroByBaHHS, 3 4inom Ta TexHonorieio payWave (Hagani — «KapTkoBumn paxyHok abo KP»), nopsgok
HapaxyBaHHsSI MPOLEHTIB Ha 3anulKky KowTiB Ha PaxyHky, npaBa Ta 00o0B‘siskm KnieHta Ta bBaHky, ix
BiANOBIOaNbHICTb, CTPOKM Ta NOPSAOK NPOBeAEHHS nepekasiB 3 PaxyHKy, NOpsaoK 3akputTsa PaxyHKy, a Takox
iHWi ymoBK, Ta € nydniyHow npono3uuieto (odepToro), po3milleHi Ha odiliiHoMy cainTi baHky 3a agpecoto
https://ap-bank.com Ta y npumiweHHi baHKy, pa3om i3 3asiBOHO-aHKETOK Ha BIOKPUTTS KApTKOBOrO PaxyHKY i
BMaadi 6aHKIBCbKOI NNaTiXkHOI KapTku 3 ebeToBoro cxeMoto 06CnyroByBaHHS 3 Yinom Ta TexHonorieto PayWave
abo 3asBOoLO-aHKETO Ha BIOKPUTTS KAapTKOBOrO PaxyHKy i Buaadi 6aHKiBCbKOI NNaTipkHOI kKapTku 3 4e0eToBo -
KpeauTHOI cxemoto obcrnyroByBaHHs 3 4inom Ta TexHonorieto PayWave (gani — 3asBa-aHketa) abo 3asaBoto
npo obcnyrosyBaHHs [JOroBopy Ha ymoBax KOMMMEKCHOro GaHKIBCbKOro o6CnyroByBaHHA ANSA KMiEHTIB-
disnyHmx ocid AT «All BAHK» (ans gitounx yroa), NpaBunammn Ta ymoBamu HagaHHA 6aHKiBCbKMX nocnyr Ans
KnieHTiB-pisauuHmMx ocié B AT «All BAHK» (pani - lNpasuna) ta Tapudamu baHky, cknagatote [orosip
D©aHKiBCbKOro paxyHky, onepadii 3a SKMM MOXYTb 3[iMCHIOBAaTUCS 3 BUKOPUCTAHHSAM €NEKTPOHHUX NaTiKHUX
3acobis.

[oroBip  GaHKIBCbKOrO paxyHKy, orepauii 3a SKMM MOXYTb 304iMCHIOBATUCS 3 BUMKOPUCTAHHSM
€reKTPOHHMX MnaTikHMX 3acobiB yknageHwh y BIiAMOBIOHOCTI Ta Ha ymoBax [loroBopy KOMMIIEKCHOMO
OaHKiBCbKOro 06CNyroByBaHHs, Ta € NOro HEBIA ' €MHOK YaCTUHOLO.

3.1. 3ArAlnbHI NONOXEHHA

3.1.1. Jannn [orosip 6aHKIBCbKOro paxyHKy, onepauii 3a siKuM MOXYTb 3AiNCHIOBATUCHA 3 BUKOPUCTAHHAM
eneKTPOHHMX NNaTixHMX 3acobis (gani — [lorosip) perynioe B3aeMoBigHOCUHM Mk KnieHTom Ta BaHkom npu
BUKOpUCTaHHi KnieHTom abo 1oro [osipeHoto ocoboto nnatikHoi kapTku (gani — «BlMK») npu BUKOHaHHI
pO3paxyHKiB 3a KAPTKOBUM PaXyHKOM.

3.1.2. Ha nigcTaBi 3asiBu-aHkeTu, Ta iHWKWX OOKYMEHTIB, HagaHux KrnieHTom BignoBigHO OO BUMOT Aik040ro
3aKoHOAaBCTBa YkpaiHu, baHk 3aincHioe BigkputTs Ta obcnyroeyBaHHs KP, emitye KnienTy BINK mixxHapogHoi
nnaTtixxHoi cuctemn VISA 3 4inom Ta TexHonorieto payWave, dka € BnacHhicTio baHKy, ans npoBefeHHs
po3paxyHkiB 3 BukopuctaHHam BIK, Ta Hagae MNMIH go Hel.

BaHk 3piicHioe obcnyroByBaHHs KP 3a mnaTtikHOK CXeMOH, BU3Ha4yeHow y 3asBi-aHkeTi abo, nnaTikHO
CXEMOH0, BUHAYEHOI 404AaTKOBNM MPaBOYMHOM, yknageHum 3 KnieHtom, oo [loroBopy 6aHKiBCbKOro paxyHky,
onepakdiii 3a SKMM MOXYTb 3iNCHIOBATMCS 3 BUKOPUCTAHHAM €JTEKTPOHHUX NnaTikHuX 3acobis.

[oroBip He nepeabavae 3gincHeHHs KnieHTom onepauin 3a KP KnieHTa, noB'si3aHuXx i3 3ginicHeHHaM KrniieHTom
NiANPUEMHULIBKOT, He3anexHoi npodecinHoi AianbHOCTi Ta/abo IHBECTUUINHOI AisnbHOCTI, a Takox
He3akoHHOro BukopuctaHHs BINK y pospaxyHkax, BKnovaroun, ane He obmexyouncs npuadaHHAM ToBapis Ta
nocnyr, wo 3abopoHeHi 3aKOHO4ABCTBOM YKpaiHu.

3.1.3. baHk 3gincHioe obcnyrosyBaHHs KP KnieHTa BignoBigHo o Tapudie baHKy i 3akoHogaBcTBa YKpaiHu.
BaHk ofepxye HanexHy nomy BuHaropogy B rpusHax. Cyma B gonapax CLUA, 3asHayeHa B Tapudpax nicns
pPO3Mipy BMHaropoau B IPUBHSX, € MPOLLOBUM €KBIBasfleHTOM OCTaHHboro (ctatts 524 LlneinbHoro Kogekcy
YkpaiHn). 3a HasBHOCTI B Tapudax Takoro ekBiBaneHTy cyma BMHaropogu, Wwo nignarae cnnarti (CnncaHHio),
pPO3paxoBYeETbCS Bif HbOro B MPUBHSAX 3a OQuiLiiHMM KypCcoM, BCTaHOBSeHMM HauioHansHumM BaHkom YkpaiHu
Ha JeHb ii cnnaTtu (CN1caHHs).

3.2. MPABA TA OBOB'A3KU CTOPIH
3.2.1. BaHK 3060B'A3y€ETbCA:
3.2.1.1. Hapatu nig yac 3BepHeHHs B baHk KnieHTy BIK npotarom 1(ogHoro) poboyoro gHA MUTTEBY Ta
npotsrom 7 (cemu) pobounx AHiB NepcoHaniaoBaHy 3 MOMeHTY HagaHHsA KnieHTom 3asiBu-aHkeTn i HeobXiaHNX
ans sigkputTa KP aokymeHTIiB, a Takox BHeceHHs KnieHToM BignoBiaHMX nnat i koMicin 3rigHo 3 Tapudamm
BaHky. Tun kapTku Bu3HavaTbes B 3assi-aHkeTi KnieHTta npo i Bunyck.
3.2.1.2. 3a nucbmoBoOK 3asiBoto KnieHTa BuMaaBaTu OOOATKOBI KapTKkM ANs NpoBefeHHs onepauii 3a KP
poBipeHnMm ocobam KnieHTa (gani — «[ogaTkoBum gepxxatensamy), 3i CnaTow BigNoBigHUX MNaT i KOMicin
3rigHo 3 Tapudamm bBaHky. [loBipeHa ocoba, Ha iM'a Akoi baHK BMNyckae 00AaTKOBY KapTKy Ta TWUM KapTKu
BU3Ha4aloTbCA B 3asBi-aHkeTi KnieHTa npo 11 BUnyck.
3.2.1.3. [ebetyBatn KP Ha cymu onepauin, npoBeaeHnx 3 BukopuctaHHam MK i goaaTkoBUX KapToK, a Takox
Komicin 3rigHo 3 Tapudamu baHky.
3.2.1.4. dopmysaTtu Bunuckm no KP KnieHTa He nisHiwe octaHHboro 6aHKiBCbKOro AHS KOXHOro Mmicausd, Ta
HagasaTtu iX KnieHTy y cnocib, Bu3HayeHuin KnieHTom.
3.2.1.5. llomicayHo HapaxoByBaTW MPOLEHTU 3a KOPUCTYBaHHA 3anuwikamum Ha KP y BanioTi paxyHKy 3a
3BiTHUI MicsLb i 3apaxoByBaTu 1x Ha KP 3rigHo 3 Tapudamu Ta ctaBkamm baHky. HapaxyBaHHA MpoLEeHTIB
30iNCHI0ETLCA BaHKOM LWOMICAYHO, BUXOAAYM i3 WwoaeHHuX 3anuwkis Ha KP (metop "dakt/dakt"). Cnnata
npoueHTiB KnieHTy 34iMCHI0ETLCA LLOMICAYHO, MiCNsi pO3paxyHKOBOro LMKy, WO NpoBoAMTbLCA BaHkom He
ni3Hille OCTaHHLOrO POBOYOro AHA KOXXHOIO MiCALS.
3.2.1.6. Y Bunagky BTpaTtn abo kpagixkkm BIK (aogaTtkoBoi kapTku) NpuiHATKU iHdopmauito Big KnieHta (ioro
[OBipeHOi 0cobu, aepxxatens 4oAaTKkoBOI kKapTkM) | 3abnokyBaTn aBTopm3adito no BINK (gogaTtkoBiv kapTui).
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3.2.1.7. Posbnokysatu KP, Lo 6yB 3abnokoBaHuin 3 iHiuiatneu KnieHTa un baHky 3rigHo ymoB Lboro [lorosopy
Tinbkn nicna HagaHHA KnieHToM BionoBigHOI MMCbMOBOI 3asiBM Ta BMKOHAHHSA HUM HaneXHux 30060B’dA3aHb
3rigHo i3 [loroBopom.

3.2.1.8.Y Bunagky posipaHHs [oroBopy Bunnatutu KnieHTy 3anuwok kowTiB no KP roTiBkoo abo
nepepaxyBaTi Ha iHLUMI paxyHoK, BKazaHwuin KnieHTom, y CTpoK, BU3Ha4yeHui [JoroBopom.

3.2.1.9. Y Bunagky onpotectyBaHHs KnieHTOM onepauii, siki nepegbadyatoTb CMMCaHHSA KOLITIB 3 PaxyHKy -
MiHIManbHUA CTPOK pO3rnsgy NPeTeHsii Ta BiAWKOAyBaHHSA (3a YMOBM MO3MTUBHOINO pesynbTaTy po3rnsagy)
CMMCaHNX KOLLTIB 3 paxyHKy CKnajae:

a.) SKLOo onepaLii, Lo onpoTeCTOBYOTLCS, MPOBOAMNMUCS Y 06CnyroByounx NnpucTposix banky—14aHis;

©.) aKWwo onepalLlii, L0 ONPOTECTOBYIOTLCS, NPOBOAUMNUCA Y NPUCTPOAX iHWMX BaHkiB — 45 aHiB.

Ho BperyntoBaHHsA npeTeHsii KnieHTa Ta 3’acyBaHHA 06CTaBMH MOMMUIMKOBOrO CMMCAHHS KOLUTIB 3 paxyHKY
KOLLUTW, paHille cnucaHi 3 paxyHKy, He NOHOBMIOTHCS.

3.2.1.10. Y BunagKy MOBTOPHOrO OMPOTECTYBaHHA OcCKapXeHwx KnieHToM onepawin eksanlpom 3rigHO 3
npasunamm MIC, cTpok po3rnagy npeTeHsii Ta BiAlWKoO4yBaHHA (3a YyMOBM MNO3UTUBHOMO pesynbTaTy
po3rnsaay) cnucanmx kowTie KnieHTy moxxe OyTn 30inbwenun go 180 aHie.

3.2.2. KnieHT 3060B'sA3y€eTbCA:

3.2.2.1. JotpumyBaTtuce [paBun kopuctyBaHHs bBIK, He posronowysatn cBin [IH-kog (30okpema,
npaudieHnkam baHky), 36epiratn okpemo Big kapTku [MIH-koHBepT abo iHwwun 3anuc MIH-kogy. Y Bunagky
posronoweHHsa MIH-koay, KnieHT 3060B'si3aHUn HeranHo crnoeicTuTK Npo ue baHk, npu uboMy baHk He Hece
Bi4NOBiganbHICTb 3a HenpaBoMipHe cnucaHHa kowTiB 3 KP uepes posronoweHHs MNIH-koay.

3.2.2.2. OnnavyBatu BignoBigHO A0 gJitodumx Tapudis nocnyrn baHKy No MNpoBeAeHHI0 PO3paxyHKiB 3
BUKopucTaHHAM [1K (OogaTkoBuX KapToK), @ TakoX CyMM KOMICiW, iHWMX nnaTtexis, Wo € HacnigkoMm abo
BUHWKINM B pes3ynbTati BukopucTaHHs BIK (mogatkoBux kapTok) BiANOBIAHO A0 Aitoumx Tapudis baHky
(JopaTok 2) B T.4. 3a onepauii 3 kynisni/npogaxy/o6MiHy iHO3eMHOT BanioTw.

3.2.2.3. BigwkoposyBaTn cymu 36utkie BaHKy, noHeceHux y pesynbTaTi BukopuctaHHa BIK (nogatkosumx
KapToK) y MOpyLeHHs ymoB [JoroBopy.

3.2.2.4. paHn4Ha cyma KoWTiB, WO JocTynHa KnieHTy NpoTarom neBHOro nepiogy And 34iMCHeHHsA onepadin
i3 3actocyBaHHsIM BIK cTaHOBUTbL MOTOYHMIA BUTpPaTHUI NiMiT KnieHTa i 064MCnioeTbCs K cyma 3anuLiKy Ha
KP 3a MmiHycom cymu 3a0nokoBaHux, ane He CMMCaHUX KOLWTIB Y MeXax BCTaHOBIeHoro baHkom nimity soboBoi
akTmBHOCTI. KnieHT 3000B’sisaHnin npoBoanty Butpatu no KP B cymax, siki He nepeBuLyTb MOTOYHOro
BUTPATHOrO NiMITY.

3.2.2.5.Mpn BUHWMKHEHHI HecaHKLUioHOBaHOro oBsepapadTy (nepeBuTpatu BuTpaTHoro nimity) no KP
Bigwkoaysatu baHky cymy oBepapadTy, a TakoX MNPOLEHTM 3a KOPUCTYBaHHS OBepapadpToM, LUMASXOM
BHeCeHHs1, nepepaxyBaHHs Ha KP rpowoBux kowTiB. KnieHT Bignosigae 3a noBepHeHHs 3aboproBaHOCTI 3a
oBepapadTomM BciMa KoLTamMu, MaiHOM, MaiHOBUMU NpaBamMu, L0 NOMY HanexaTtb.

3.2.2.6. OTpumaTm BMNYLLEHI HA CBOE iM’A Ta Ha iM’s goBipeHux ocib BINK B baHky He nisHiwe 60 (wictaecsaTtn)
KaneHaapHuX OHIB Micns nofaHHsA 3asiBM Ha iX BUFOTOBMEHHS 3 BiAMITKOK Y pO3nuCLi NpPo OTPUMAaHHSA
LIHHOCTEN.

3.2.2.7. MNosigomnaTn baHk npo Bci 3mMiHM ocobuctux gaHux KnieHTa, 3asHadveHux y [lorosopi, 3asBi-aHkeTi i
[opaTkax 4o HUX He MisHile 5 pobounx HIB 3 ATV BUHUKHEHHS TaKMX 3MiH.

3.2.2.8. MNosigomnaTn baHk npo nomunkose 3apaxyBaHHsA Ha KP KrnieHTa kowTis, WO MOMY He HanexaTb.
3.2.2.9. MNpwn HasiBHOCTI goaaTkoBux kapTok no KP npuiimaty Ha cebe BCto BignoBiganbHICTL 3a A4OTPMMaHHS
npaBun KOPUCTYBaHHS Ta onnaTy BCix onepaLin, 34inCHeHUX 3a iX 4ONOMOro.

3.2.2.10. O6oB’a3koBO, Yy MoMeHT oTpumaHHa BIK, nignucatu BI1K 3i 3BopoTHOro 60ky y BioBeaeHOMY Ha
KapTui micui Ang nignucy.

3.2.2.11. HapaTtn JopaTtkosy BIK Tinbku Tit [loBipeHin ocobi, Ha iM’a sikoi BurotoBneHa usa BIr1K, osHanomuTn
il 3 NMpaBunamu kopuctyBaHHsa Ta [Jorosopom. [Mepepatu BINK JosipeHint ocobi nuile 3a yMOBU 34iNCHEHHS
Heto B MOMeHT oTpuMaHHs BIMK nignucy kapTku 3i 3BopoTHOro 60Ky y BiasegeHomMy Ha MK micui ana nignucy.
3.2.2.12. Opgepxyeatn Bunuckn no KP B baHky, abo 3 BukopuctaHHsaMm CIOBO (3a yMOBU HasiBHOCTi Takoi
TEXHIYHOI MOXNMBOCTi), He mnisHiwe 10 4Mcna KOXHOro Micsausi crnocobom, Bu3Ha4YeHUM KnieHToMm.
HeoTpumaHHs BUNUCKM He 3BiNbHA€E KnieHTa Big, BigNOBiganbHOCTI 3a AaHWMK 4OrOBOPOM.

3.2.2.13. Y pasi Kpagikkn, BTpaTu, NOWKomXKeHHs abo BunydeHHs BINK npy npoBefeHHi onepaLii, a Takox B
pasi, skwo NIH-kog aepxatena BIK abo iHWi pekBi3anTh KapTku cTanu Bigomi iHWin ocobi, gepxatens BIK
3000B's13aHUI, MO MOXITMBOCTi B HANKOPOTLLI TepMiHW, iHdbopMyBaTu npo Le baHk abo LieHTp o6cnyroByBaHHS
KNiEHTIB:

a) 3a TenedoHamu: 0-800-505-555 (6e3kolTOBHO Ha TepuTopii YkpaiHu) Ta +380(44) 290-93-10 (LeHTp
06CcnyroByBaHHS KrieHTiB) 3 OOOB’A3KOBUM MiATBEPAXEHHSM YCHOro MOBIAOMMEHHS KOLOBUM CIOBOM,
obpaHMM AepxaTtenem KapTkv | HaBeAeHUM Y 3asiBi-aHKeTi Npo i BUMYCK;

©) NMCbMOBO 3as1BOIO 3a NiAMNMCOM AepXKaTens KapTku wnsaxom ocobuctoro nogaHHs 3assu 0o AT «Al BAHK».
[MucbMoOBe NOBIAOMMEHHS MOBUMHHE MICTUTU AeTanbHi 06CTaBMHM BTpaTW KapTKM Ta BiAOMI AepxaTtento
06CTaBUHM iT HE3aKOHHOrO BUKOPUCTaHHS. MOMEHTOM ofep KaHHsI MoBiAOMIEHHS NPO BTpaTy abo He3aKoHHe
BuKopuctaHHsa BIK BBaxaeTbca gaTa i yac ogep)kaHHs baHkoM MMCbMOBOT 3as8BM 3a MigNUCOM AepXaTens
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kapTku. Lle He nosbaensae KnieHta npasa y Bunagky BTpatu BI1K 3BepHyTUCA i3 BignoBigHoOO 3asBOO 40
NPaBOOXOPOHHUX OpPraHiB.

3.2.2.14. BukopuctoByBaTu BIK BignosigHO Ao BMMOr 3akoHodaBcTBa YKpaiHu Ta ymoB [loroBopy i He
[OMycKaT! BUKOPUCTaHHSA KapTkn ocobamu, ski He MaloTb Ha Lie 3aKOHHOro npaBa abo MOBHOBAXEHbD.
3.2.2.15. Y pasi BTpatu KapTku 4O MOMEHTY oaepxaHHs baHkoM noBigoMMneHHsA Npo Ti BTpaTy HECTU NMOBHY
BignoBiganbHiCTb 3a Bci onepauii 3 BIK, 3gincHeHi TpeTimm ocobamu, 3 BigoMa abo 6e3 BigoMa gepxatens
KapTKu.

3.2.2.16. [Jo yknageHHsa uboro [loroBopy ogepxatu Ta 03HaMOMUTUCL Mig nignuc 3 [JoBigkot npo cuctemy
rapaHTyBaHHS Bknagis pisnyHux ocib B nucbMoBin opmi 6e3nocepeaHbo B baHky, abo 3 BUKOPUCTaAHHSAM
COBO 3a yMOBU HassBHOCTi Takol TEXHIYHOI MOXINUBOCTI), B cnocib, Bu3HaveHun MNpasmunamu.

3.2.2.17. He piglue Hix pa3 Ha pik MoYMHaoum 3 4aTu yknagaHHs Lboro [JoroBopy o3HanoMutuch 3 [oBigkoto
npo cucTemy rapaHTyBaHHs BKNafis isnyvHmx ocib y cnocib, BusHayeHu [Jorosopom, MNpasunamu.

3.2.3. NpaBa baHKy:

3.2.3.1. BHocuTu 3miHn B Tapudum BaHky, lNMpaBuna kopucTyBaHHsS KapTKoto, Npo Lo iHopmyBaTh KnieHTa 3a
30 (TpuauaTh) KaneH4apHUX OHIB 40 OHS BBEOEHHS HOBMX TapudiB B Ail0 LUMISXOM PO3MILLLEHHS OrorioLleHb
Ha odbiuiiHomy canTi BaHky https://ap-bank.com , y micusx 3aranbHoro goctyny baHky Ta/abo y Bunmnckax 3a
KP KnieHTa, HanpaBneHHsi NOBiAOMITEHHSA 3acobamMu TeNeKoMyHiKaLinHOro 3B’a3ky Ta/abo yepes COBO. Akwo
KnieHT NpoTarom LbOro CTpoKy, He 3BepHyBcsA B baHk ons posipsaHHa [JoroBopy, BBaXaeTbcs, WO KnieHT
NoroXXyeTbCs Ha noganbiue obcnyroByBaHHs noro KP 3a HoBumu Tapudamn. byab-ski 3MiHW | JONOBHEHHST B
Tapudun 3 MOMEHTY HabyTTs HUMM YMHHOCTI, 3@ YMOBM SOTPUMaHHA npoueayp nosigomneHHsa KnieHTa, Lwwo
BKasaHi B LibOMY JOroBOPi, OAHAKOBO PO3MOBCIOAXYIOTLCS Ha BCix OCib, Wwo yknanu [orosip 3 baHkoMm, B TOMYy
ymueni i Ha Tux, xTo yknae [orosip paHiwe aatv HabyTTa 3MiHamMu YmHHOCTI. [ig 4ito 3MiH Ta JOMOBHEHb B
Tapudum nignagatots BCi onepadii, BigobpaxeHHa skux no KP BinbyBaeTbcs, noumMHawoum 3 gatn Habytts
YUHHOCTI TAKUMW 3MiHAMM Ta JONOBHEHHAMMU.

3.2.3.2. MNepeBipaTH QINCHICTb AOKYMEHTIB | 4OCTOBIPHICTb AaHUX, HagaHux KnieHtom npu BigkputTi KP.
3.2.3.3. Npwn HenorawweHHi KnieHToM HecaHKuioHoBaHoro osepapadty no KP go 5 yncna micauys, HacTynHoro
32 MicsueM WNOro BUHMKHEHHsi, OnokyBatu gito BIK (gogaTkoBMX KapTOK) OO MOBHOMO MOralleHHs
3aboproBaHOCTi (HECaAHKLIIOHOBaHOIo oBepApadTy i BiACOTKIB 3a KOPUCTYBaHHs1 oBepapadTom) KnieHTom.
3.2.3.4. Mpunuuutn gito JoroBopy, y pasi HeoTpumaHHA KnieHTOM BuMylEHMX Ha CBOE iM’'A Ta Ha iM's
poBipeHnx ocib BINK B baHky He nisHiwe 60 (wicTtaecatn) kanengapHUx OHIB Nicnsa NogaHHs 3asBu Ha iX
BUrOTOBIEHHS. [1pn LbOMY KapTKM GIIOKYTLCS Ta 3HULLYKOTLCS, a KOLWTW, CNadvyeHi KMieHToM 3a iX BUNycK Ta
06CcnyroByBaHHs, He BiALLIKOOOBYIOTHCS.

3.2.3.5. baHk mae npaBo BumaraTtu y KnieHta HagaHHS OOKYMEHTIB i BigoMocTeln, HeobXiaHMX Ans 3'aCyBaHHS
noro ocobwu, cyTi QisNbHOCTI, hiHAHCOBOro cTaHy, onepaTUBHOIO KOHTakTy i3 KnieHTom cnyx6amn bBaHky. Y
BUNagKy HeHagaHHs KnieHToM HeoOXigHMX  OOKYMEHTIB 4M  BiJOMOCTEW, YM HABMWUCHOIO HafaHHS
HenpasauMBKX BigoMmocTen npo cebe, baHk mae npasBo BigMoBUTU KnieHTY B 1Oro o6¢cnyrosyBaHHi.

3.2.3.6. baHk He mae npaBa HagasaTu iHdbopmauito npo KnieHta, noro KP, onepauii no KP, gogatkoBux
nepxartenie 6e3 nucbMoBoro pgo3eony KrieHTa, 3a BUHATKOM BMMagkiB, nependavyeHnx YMHHUM
3aKoHO4aBCTBOM YKpaiHu.

3.2.3.7. BctaHoBnoBaTK Ta 3MiHIOBaTM NiMiTM [00OOBOI akTUMBHOCTI 3 MeTow 3abeaneyeHHA Oe3neku
po3paxyHkiB KnieHta (depxxaTtens), noigomumsluM npo ue KnieHTa 3a 2 (aBa) G6aHKIBCbKMX OHI Yy Nopsaky
HoTudpikauii, nepegdayeHomy n. 3.2.3.1. uboro [loroeopy.

3.2.3.8. baHk mMae npaBo y Oyab-KuiA MOMEHT Ha CBill PO3CYA 3YNUHUTK Yy NpudynuHuTy aito BIK, a Takox
BiAMOBUTU KrieHTy y i NOHOBMNEHHI, 3aMiHi Y/ BUNYCKY HOBOI KapTku y pasi nopyweHHs KnieHToM 6yab-akux
yMoB Lboro [lorosopy uu NMpaBun kopucTyBaHHA KapTkoto, MNpaBun Ta YMOoB.

3.2.3.9. TmuyacoBo npu3ynuMHATU aBTopu3aLlilo onepauin 3 BukopuctaHHam BIK gepxartenis 3 meTowo
nonepeXeHHs1 YN NPUNMHEHHS MOXIMBUX HE3AKOHHUX YU HenorogkeHux 3 baHkom Ain 3 BUKOPUCTaHHAM
KapTok (TOBTO B pasi HadABHOCTI Migo3pwW MpO LlaxpancTBO Micns BiAMOBIAHOrO MOBIOOMMEHHS CUCTEMU
MOHITOPUWHrYy). BbaHk goknage 3ycurb Ans nosigoMneHHst KnieHTa npo npu3ynuHeHHs1 aBTopur3allii, ogHaK He
Hece BiAnoBiAanbHOCTI 32 MOXIMBI NPSAMI YK OnocepenkoBaHi 30UTKK, SKi MOXYTb OyTn noHeceHi KrnieHTom B
pesynbTati Takux gin.

3.2.3.10. Axwo nigospu y waxpanctei 3 BukopuctaHHam BIK KnieHTta nigtBepoxytoTbes, KnieHT gopydvae
BaHky HagaBaTu HeoOXigHy iHpopmaLito MiXKHAPOAHMM NNATPKHUM CUCTEMAM Ta MPaBOOXOPOHHUM OpraHaMm.
3.2.3.11. baHk mae npaBso 3akputn KP KnieHTa y pasi BiACYTHOCTI pyxy KOLITIB 3a UMM paxyHKOM MPOTArom
OLHOIO POKY.

3.2.3.12. baHk mae npaBo 3akputn KP, akwo y KnieHta Hemae 6Ginble fitouux Br1K, emiToBaHux Ao Lboro
paxyHky. [pu ybomy BaHk nosigomnsie KnieHta WNaxom HanpasneHHs NoBiAOMMNeHHs Npo Take 3akputts KP
Ta Npo KOMICiHY BUHaropoay, ska moxe 0yTn ctarHyta baHkom 3a 06CnyroByBaHHS LIbOro paxyHKy B MOPSAKY,
BM3HayeHomy lMNpaBunamu.

3.2.3.13. baHk mae npaBo 3ynuHu (6nokysatu) gii BINK B pasi nigo3pu waxpancekux Ail Ao NpoBeaeHHS
ycniwHoi Bepudikauii aepxxatenem BI1K yepes LieHTp 06CcnyroByBaHHS KITi€HTIB.
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3.2.3.14. baHk Mae npaBo 3YNUHATW MNNaTikHi onepauil, dki MOXyTb OyTW NOB’A3aHi 3 neranisawieto
(BioMuBaHHAM) goxofis, ogepXaHmx 3MOYMHHUM LLASXOM, (PiHAaHCYBaHHAM Tepopu3My Ta hiHaHCYBaHHSM
PO3MOBCHOAXKEHHS 30p0Oi MAacOBOro 3HULLEHHS BiAMOBIAHO 4O BUMOT 3aKOHOL4ABCTBA YKpaiHW.

3.2.3.15. baHk Mae npaBo Ha Yac BCTAHOBMEHHSA NPaBOMIPHOCTI nepekasy 3ynuUHATU 3apaxyBaHHSA KOLITIB Ha
paxyHok KrieHTa y pasi HagxomKeHHs Big GaHKy-iHiLiaTopa NOBiAOMITEHHS MPO HEHANEXHUI Nepekas KOLTIB.
3.2.3.16. Bumaratm y KnieHTa HagaHHA BIigOMOCTEW | [AOKYMEHTIB, siki HeOOXigHi Ons npoBedeHHs
ideHTMdiKauii, a TakoX [alTb 3MOry 3'sicyBaTu hWoro ocoby, CyTb AisiNIbHOCTI, (piHAHCOBWI CTaH. Y pasi
HeHagaHHs KnieHToM HeobxigHMx BigOMOCTEN YW AOKYMEHTIB abo YMWCHOrO HafaHHsA HenpaBAuBUKX
BigomocTen npo cebe, baHk mae npaBo BiAMOBUTM KnieHTY B MOro 06CnyroByBaHHi.

3.2.3.17. Hanpasnatn KnieHTy nucTyBaHHA/KOpEeCNOHAEHLLiI0, MOBIAOMINEHHS Ha aapecu, TenedoHHi Homepu
KnieHTa, BKkasaHi y BignoBigHil 3aaBi-aHKeTi Ta B NopsaaKy i B cnocid, Bu3HaveHi Npasunamu.

3.2.3.18. baHk 3anuiwae 3a coboto npaBo 6€3 NOSAICHEHHS NPUYMH BiAMOBUTU KnieHTY y BIOKPUTTI KapTKOBOro
paxyHKy/BiAMOBUTW y NMOHOBIMEHHI, 3amiHi abo Buaadi Hosol BIK, B TOMy 4ucni 3 METO NPUNUHEHHSA abo
nonepeXeHHs MOXIIMBOro LuaxpamcTea, Oyab-AKMX He3akOHHUX A 3 BukopucTaHHam BIK abo
nonepemxeHHs nopyleHHst KnieHtom Ta/um noro [oeipeHnmn ocobamm ymoB [Npaeun, yknageHux 3 baHkom
[oroBopiB Ta/abo YMHHOIO 3aKOHOOABCTBA YKpaiHW.

3.2.3.19. MpunuHutn HagaHHa nocnyrm GSM-Banking y pasi 3akpuTTs KapTKoOBOro paxyHky KnieHTa abo
Hecnnatn KnieHTOM KOMicii 3a HagaHHA nocnyry, BM3HA4YeHOi Tapudamu baHKy, NpoOTAroM OOHOro
pPO3paxyHKOBOIro Micsaus.

3.2.4. NpaBa KnieHTa:

3.2.4.1. CamocTiriHO posnopsampkaTtucs kowtamu Ha KP 3 BukopuctaHHam BI1K (gogaTkoBux kKapTok), B Mexax
BuTpaTHoro niMiTy Ha KP Ta obmexeHb, BCTAHOBMEHMX YMHHUM 3aKOHOOABCTBOM, 3aCTOCOBYIOUM KapTKY SIK
3aci6 gna 6esroTiBkoBOI onnaTy 3a ToBapu (Mocryrv) Ha nignpuemcTBax TopriBni (nocnyr), Ans
nepepaxyBaHHs KowWTiB 3i cBoix KP Ha paxyHku iHWMX ocib, Ana onnatu 3a ToBapu (mocnyru), KyniBns
(ooepxaHHA) SIKMX 3AINCHINETLCS B CUCTEMaX eNEKTPOHHOI KOMepLiT, a TakoX K 3acib AN ogepKaHHS roTiBKu
B kaci baHKy, nyHkTax obMmiHy iHO3eMHOI BantoTh Ta 6aHkomaTax baHky Ta iHLWKX BaHkiB, Wo 06CnyroByOTb
KapTku nnaTtixHoi cuctemu Visa International (CLUA), npoBoanTtn po3paxyHkoBi onepadii B COBO, Towo.
3.2.4.2. MNMonosHoBaTK KP WNsxomM BHECEHHSA rOTIBKOBMX KOLUTIB Yepes Kacy, nepepaxyBaHHS KOLWTIB 3 iHLWMX
paxyHkiB KnieHTa, B TOMy umchi i3 3actocyBaHHaM COBO, a Takox, 3a paxyHOK KOLUTIB iHLLIMX OCi0 3 iXHbOro
OOPYYEHHS 3 ypaxyBaHHSIM 0OMeXeHb, BUSHAYEHVX YNHHUM 3aKOHOAaBCTBOM.

3.2.4.3. 3MiHUTY icHytouMn 6a30BMIA UM 3MiHEHU BaHkoM NiMIT 4OB0BOIT aKTUBHOCTI.

3.2.4.4. Ockapxutn 6yab-aky onepadito no KP npotarom 15 (n'aTHaguatv) kaneHgapHUX AHIB nicns
ofepxaHHsa Bunuckn no KP, ane He nisHiwe 40 (copoka) kaneHAapHUX OHIB 3 AaTW NpoBedeHHs onepadil,
LUNAXOM HafaHHA B baHk npeTeHsii B NICbMOBOMY BUINAAI NiATBEPAXEHY JOKYMEHTaMu (KOnii YekiB, paxyHKis,
3aMOBIEeHb, TOLLO). Yci nogansbLui Aii CTOpiH No Takin onepadii 6yayTe NPOBOAMTUCS BiANOBIAHO 40 BHYTPILLHIX
npouenyp baHky Ta npasBun nnatikHOI cuctemn. Y BunNagky HeHadaHHA MMCbMOBOI MpeTeHsii B baHk no
BKa3aHUM Yy BWMUCLi onepauigMm Yy 3as3HayeHu TepMiH, onepadii 3a3HayeHi y BUMUCLI BBaXalTbCHA
NiATBEPAKEHMMM | OCKapXKEHHI0 B NoganbLlIOMy He NignsararTb.

3.2.4.5. OckapxxyBaTu 4Yepe3 baHk He Ginbwe 5 (N’'aTn) onepauin, siki KnieHT BM3HAE TakMMu, WO He Oynu
npoBefeHi HMM ocobucto abo 3 1oro Bigoma. KnieHT moromXyeTbcs, WO MPeTeHsii no onepaudisix, Lo
nepeBuLLYIOTb 3a3HayYeHy KinbkicTb, NpunmatoTbcs baHkom Ao po3rnsay Tinbku 3a ymoBu nepesunycky BIIK.
3a nepesunyck BIK cTsaryeTbcs BuHaropoga BignosigHo ao Tapudis.

3.2.4.6.Mpwn Hesroai 3i amiHamn Tapudis baHky, posipsaTtu gito [JoroBopy 3 ypaxyBaHHAM BUMOI LIbOro
Horosopy, MNpasun.

3.2.4.7. 3abnokysaTu onepaduii no bMNK abo gogaTkoBmx KapTkax LUNAXOM iXHBOro 6y10KyBaHHS B MiXKHAPOHIN
nnaTXHi cuctemi Ta/abo BHYTPILLHIN cucTeMi emiTeHTa 3i cnnaToto Komicil 3rigHo 3 Tapudamm baHky.
3.2.4.8. Opgepxysatn B baHky HoBy BINK npu BTpaTi (ncyBaHHi, kpagixui) BINK 3i cnnatoto komicii 3rigHo
Tapudis baHky.

3.2.4.9. OTpumyBaTu y NnpumileHHi baHky Ta Ha odiliiHoMy caliTi 6aHKy akTyanbHy iHOpMaLito MPO CUCTEMY
rapaHTyBaHHS BKIagiB gisnyHMX ocib sik 0o yknagaHHs uboro [JoroBopy, Tak i nig vac gii [Jorosopy.

3.2.4.10. OTpnmaTt 3acBigyeHunIn YNTOBHOBaXXEHOK 0coboto baHky BuTAr 3 uboro [orosopy/lMpaBun/Ymos.
3.2.4.11. Ha nigctaBi 3asiBu otpumysatu nocnyry « GSM-Banking», BignoBigHo go sikoi KnieHTy HagaeTbes
iHpopmauist npo ctaH KP KnieHTa 3a gonomoroto noeigoMneHb B TekctoBoMy dopmati SMS (Short Message
Service) Ha MobBinbHUA TenedoH ctaHaapTy GSM, sikuii BU3Ha4YeHUn sk oiHaHCOBUI HOMep. 3MiHa yMOB
Ta/abo npunuHeHHs HapgaHHA nocnyrm GSM-Banking 3a iHiuiaTuBoto KnieHTa 3AINCHIOETBCA  LUNAXOM
ochopmrieHHsa KnieHTom HoBol 3asBu 3 aatu ii yxsaneHHsi baHkoMm.

3.3. NOPAQOK 3OINCHEHHA PO3PAXYHKIB

3.3.1. BigobpaxxeHHs npoBeaeHnx onepauin 3a KP KnieHTa 34ificHI0OETbCA Yy BantoTi paxyHky. lNonoBHeHHs KP
3[INCHIOETBCA NMLIE Y BamnTi paxyHKy BHECEHHSAM TOTiBKM Ta Oe3roTiBKOBMM nepeka3oM. 3apaxyBaHHS
rpowoBux KowTiB Ha KP 30iMCHI0ETECA NULLe 3a YMOBU HagaHHs KnieHTOM NOBHOT Ta BUYEpnHOI iHcbopmau,il y
NPU3HaYeHHi NnaTexy, Wo A03BONA€e OAHO3HAYHO igeHTUdIKyBaTK OTpUMyBaYva nnaTexy y Taki CTPOKM:
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a) Npu BHECEHHi roTiBKOBUX KOWTIB Yepe3 kacy baHky — He nisHiwe HacTynHoro poboyoro AHs Big Aatu ix
BHECEHHS;

©) npu 6e3roTiBKOBOMY Mnepekasi - He Mi3Hile HACTyNHOro poboYoro AHA Micrsi HAaOXOOXKEHHST KOLWITIB Ha
TPaH3UTHWUIA paxyHok BaHky.

3.3.2. YknaBwu uen [orosip, KnieHT niaTBepmxye, WO KOWTK, AKi HaaxoasaTs Ha KP He nos’asaHi i3
34iINCHEHHSIM MigNPUEMHULLKOT Ta/abo He3aneXxHoi NpodeciiHoT Ta/abo iIHBECTULINHOT JisNbHOCTI.

3.3.3. BignosigHo oo c1.26 3akoHy YkpaiHu «[1po nnaTikHi cuctemun i nepekas rpoller B YkpaiHi» Ta rnasu 6
IHCTpyKUil Npo 6e3roTiBKOBI po3paxyHkM B YKpaiHi B HauioHamnbHi BanioTi, 3aTBepAXeHoi [ocTaHoBOW
MpaBniHHa HauioHansHoro BaHky Ykpainm Ne 22 Big 21.01.2004, KnieHT Hagae uum [orosopom BaHky npaso
CcaMmoCTilHO, 6e3 foaaTKOBOro NoroaxeHHs 3 KnieHTom, NpoBOAMTU CNUCaHHA Ha KOpUCTb baHky:

a) kowTiB 3 noro KP B po3mipi, Lo aopiBHIOE abo ekBiBaneHTHMIN CyMi KOLLTIB, MO onepaLigx 3 BAKOPUCTaAHHAM
BIK, Ta HanpaBnaTh iX Ha BiglwkoayBaHHS BUTpaT, noHeceHux baHkom Ha kopucTe MIIC y 3B’A3ky i3
30iNCHEHHsM Takux onepadin. CnMcaHHa 3a3HayYeHnX KOLUTIB 3A4IMCHIOETbCS HA BUKOHAHHS BUMOI eKBanpis,
BUCTaBneHux o onnatu yYepes MIIC, He nisHiwe 45 (copoka M'ATW) OHIB 3 JaTW NpOBeAeHHs onepadil 3
BUKOpUCTaHHAM KapTku. [pu ubomy B pasi BTpatm BIK baHk cnucye cymy KkowTiB 3a BUMOramu,
BUCTaBMEHMMU 0 onfaTu 3a nepio, Lo MUHYB 3 MOMEHTY BUSIBIEHHA AepxXaTenem sTpaTth BINK o momeHTy
opgepxaHHa baHkom nosigomneHHs Big aepxatens npo BTpaty BIK, niaTeBepaXeHoro mMoro NMCbMOBOH
3as8BOM0 3rigHO YMOB Liboro [lorosopy;

©0) cymy 3aboproBaHoOCTI 3@ HECaHKLIOHOBaHMM OBepAPaddTOM, CyMU HapaxOBaHUX NPOLEHTIB Ta iHLLUMX KOMICIl
Ta wrpadis 3rigHo Tapudis baHky 3 noro KP y po3mipi Ta y TepMiHW, BCTaHOBNEHI LM [loroBopom.

3.3.4. lNpaBo Ha gorosipHe cnncaHHA KowTie 3 KP noanyanbHUKa gincHe npoTsarom CTpoky il [Jlorosopy, npu
3aKiH4eHHi cTpoky Aaii [JoroBopy — A0 NOBHOrO BUKOHaHHS 3060B’a3aHb 3a LM [1oroBopom.

3.3.5. 3a onepauismu 3 BukopuctaHHam BIK, 3giicHeHMK y BanioTi, BiAMIHHIN Big BanOTWM po3paxyHKiB 3
MIC, cyma, wo nosuHHa 6yTu BigwKogoBaHa baHKy, BUSHa4YaeTbCS LWAAXOM NepepaxyHKy BiAnoBigHOI cymu
i3 BantoTu, B AKiN pakTYHO 34iNCHEHO onepauito, B BantoTy pospaxyHkis i3 MINC 3a kypcom, BCTaHOBNEHUM
MIC Ha gaTy npoBeOeHHs onepadii Ta LWASXOM NepepaxyHKy CyMu i3 BamoTu pospaxyHkiB i3 MIMC, wo
BMMLIMA Yy MIACYMKY, B BanioTy KapTKOBOIO paxyHKy 3a Kypcom BbaHKy, BCTaHOBNEHMM Ha AaTy CnucaHHs
BiQNOBIOHOI CyMWn 3 paxyHKy. Ha gaTy yknagaHHsi gaHoro [OroBOpy BartoTow po3paxyHkiB i3 MIC 3a
MikHapoaHuMmn onepauismmn € gonap CLUA ta EUR, 3a BHYTpIlWHbO YKpaiHCbKUMU - TPUBHS. BaHk Moxe
BBOOAUTU [O0A4ATKOBI BasnoTM poO3paxyHKiB, npo LWo nosigoMmnde KnieHTa Yy nopsaky HoTuUduikaui,
nepegbaveHomy n. 3.2.3.1. uboro [Jorosopy.

3.3.6. Y Bunagky posbixHocTer BantoTy nnaTtexy Ta Banmtotu KP KnieHT ynoBHoBaxye Ta gopy4vae baHky
CaMOCTIHO 3fiMcHIoOBaTN KOHBepTauito kowTiB Ha KP y BantoTy nnatexy. Komicii Ta iHWi nnatexi 3a
obcnyroByBaHHA KP KnieHTa BignosigHo ao Tapudis baHky cnnavyotbca KnieHTOM BUKMIOYHO B FPUBHSX,
HesarnexHo Bif TOro, y Sk BantoTi BiAKPUTUIA paxyHOK KriieHTy.

3.3.7. Unm nyHkTOoM KniieHT gopydae baHky cnucysatu 3 noro KP Ta npogasatn Ha MBPY iHO3eMHY BantoTy 3
MeTol NpuabaHHs KOLWTIB y HaLioHanbHiA BantoTi, HeoOXiaHIM Ans BUKOHaHHA KrnieHTom 3060B’d3aHb 3a
[oroBopom. KnieHT gopyyae baHky 3giicHIOBaTU Npogax iHO3eMHOI BantoTh 3a KOMepPUiNnHMM Kypcom baHky,
Ak 6yaoe BCTAHOBMNEHO B AeHb npogaxy. KnieHT gopydae baHKy nepepaxoByBaTu rPUBHEBUN €KBiBaneHT
npoAaHoi iHo3eMHoi BantoTn 6e3 3apaxyBaHHs Ha noro KP y HauioHanbHin BantoTi, ogpa3y Ha paxyHOK
HapaxoBaHMX A0X04iB 3a pO3paxyHKOBO-kacoBe 06CnyroByBaHHSA (fani — [lopyveHHs).

3.3.8. KnieHT ynoBHOBaxye Ta fopy4dae baHky npoBoauT gorosipHe cnucaHHsa KowTiB 3 KP Ta iHLWmMX paxyHkiB
KnieHTa ans BukoHaHHs B6oproBux 3060B’a3aHb KnieHTa, wo BuHUKaTbL Mo KP y 3B’A3Ky 3 BUKOPUCTAHHAM
BIK (ocHoBHOI 4n aoaatkoBoi) abo Ti pekBi3uTiB, B TOMY YMCAi NOMUIKOBO 3apaxoBaHux Ha KP kowTiB Ta
iHWnx, nepenbayeHnx Tapudpamn banky, komicii. Cyma 6oproBux 3060B’A3aHb i CTPOK iX BUKOHAHHSA
BM3HavatTbcs Tapudamu banky, gaHum [1oroBopoMm, a TakoX iHLWMMKW AOroBopamu, WO yKNnageHi Mix
KnieHtom Ta BaHkom. Y pasi HegocTaTHOCTI kowTiB Ha KP Ans noralleHHsa 3060B’a3aHb - HeonnayveHi cymum
30608B’A3aHb MOXYTb BBaXXaTUCS HECaHKLIIOHOBaHUM oBepapadToM.

3.3.9. lNIH-koa BMKOPUCTOBYETLCH, 30KpeMa, nNpu 34iNCHeHHi onepadii vyepes 6aHkomaTtu. Habip lMIH-koay
NPOBOAMTBLCS MiCNA MOSBM BIAMOBIAHONO HanuCy Ha agucnnei 6aHkomaTy. Y BUNagKy OAep)KaHHSA FOTiBKU Y
©aHkomaTi abo npoBeaeHHs onepauin Yepes POS-tepmiHan, yBegeHun MNIH-kog piBHOLIHHWIA BNACHOPYYHOMY
nignucy Knienta. KnieHT Hece NOBHY BigNoOBiganbHICTb 3a BCi onepadii 3 KapTKOK, 34iINCHEHI 3 BUKOPUCTAHHSAM
MIH-koay.

3.3.10. KnieHT noroaxyeTbcs, Lo baHk He Hece BiaAnoBiAanbHOCTI 3a NnoBepHeHHS KnieHTy KOLWTIB, SIKi cnMcaHi
3 KP BHacnigok He3akoHHOro, sk Ha Aymky KnieHnTa, BukopuctaHHs BI1K, SKkwo oo Takoro ii BUKOPUCTaHHS MaB
Micue xo4a 6 oanH BMNagok:

a) gakwo KnieHTom He 6yno HapgaHo BigomocTen, abo HagaHO HEKOPEKTHI BiAOMOCTI MPO HOMep CBOro
MobBinbHOro Tenedony (iHaHcoBoro Homepy) Ans aktuaauii baHkom nocnyrn GSM-banking 3 iHdopMyBaHHs
BaHkom KnieHTa npo BMaaTkoBi onepaLlii, 34iNCHEHI 3 BUKOPUCTaHHAM NOro KapTKU\PEKBI3UTIB KapTKu;

6) sakwo KnieHTom He 6yno 3abnokoBaHo BuaaTkoBi onepauii 3a BIK nicna oTpumaHHA neplioro
nosigomnieHHs Big baHky npo onepauito, Ky KnieHT BU3Hae K HeCcaHKLiOHOBaHY;

B) BaHKOM NpuMHATE pilueHHs Npo BIAMNOBIOHICTb MIAMMCY Ha OOKYMEHTaX, siki MiATBEPAXYOTb onepauito i3
KapTkoto Ta nignucy KnieHta um [JoBipeHoi ocobu y ubomy [oroBopi abo Ha l1K;

30



MPABUNA TA YMOBU HAOAHHA BAHKIBCbKMX MOCHYT ANA KNIEHTIB-®I3NYHMX OCIBE B AKLIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

r) skwo KnieHT 3a 3asBoto 36inbwmB po3Mip MiMITY akTUBHOCTI, BCTaHoBReHUn BaHkom abo 3HSAB BCi
obmexeHHs Woao aBTopu3alii 3a onepadisiMy 3 NNaTixkHOK KapTKOLO;

n) skwo KnieHT He noBepHyB B baHk BIK 3a onepauisimm 3 sikoo BUCTaBMB MPETEH3ito abo NOBEPHYB Taky
BIK 6e3 nignucy OepxaTens;

e) sakwo KnieHtom Oyno nopyweHo [lMpaBuna KOpUCTyBaHHA KapTKOw, BMKMageHi y [oroeopi fo gartu
HEe3aKOHHOro AK Ha AyMKY KnieHTa, BukopuctaHHs bIK.

3.3.11. HapaxyBaHHS KOMICi B po3Mipi, LWo BM3Ha4eHi Tapudamu baHky, 30iNCHIOETECH B AeHb NPOBEAEHHS
onepadii baHkom.

3.3.12. 3apaxyBaHHs kowTiB Ha KP KnieHTa-Hepe3angeHTa (B TOMy Ymnchi i Ha BNnacHi paxyHku) yepes COBO Ta
NnonoBHeHHs1 kapTku KnieHTa-Hepe3snaeHTa B pexumi online, He 3aincHIOETLCA. BesroTiBkoBMI nNepekas Ha
KapTKOBUI paxyHOK KnieHTa-Hepe3unaeHTa 34iMCHI0ETbCH BUKNIOYHO Yepe3 baHk / BigaineHHs baHky.

3.4. BIANOBIAAJIbHICTb CTOPIH
3.4.1. BipnoBiganbHicTb BaHky:
3.4.1.1. baHKk Hece BignoBiganbHICTb 3a CBOEYaCHICTb 3apaxyBaHHs kowTiB Ha KP KnieHTa. Y Bunagky
NopYyLLEHHS CTPOKiB 3apaxyBaHHSA KowwTiB Ha KP KnienTa BignosigHo o n. 3.3.1. yboro [lorosBopy baHk cnnavye
KrieHTy 3a KOXHUI OeHb MPOCTPOYKM MEHI0 Yy PO3Mipi NoAaBiiHOT 0b6nikoBoi cTaBku HauioHanbHoro baHky
YKpaiHu, Wo gisna y nepioa 3a akui CniadvyeTbCa NeHs Big CYMM HECBOEYACHO 3apax0OBaHMX KOLUTIB.
3.4.1.2. baHK Hece BignoBigarnbHiCTb 3a cBoevacHicTb 6rnokyBaHHA BINK. KnieHT He Hece BiagnoBiganbHicTh 3a
TpaH3akuii, wo ©Oynu npoBedeHi 3 enekTpoHHow aBTopwusauieto no BIIK nicna oTpumaHHa BaHkom
NoBiJOMIIEHHA NPO BTpaTy abo He3aKoHHE BUKOPUCTAHHS KapTKu.
3.4.1.3. baHk He Hece BignoBiganbHOCTI y BUNaAKy BigmoBu B obcnyroByBaHHi BIK (qopaTkoBux kapTok)
npeacraBHMKaMM NianpuMeMcTB TopriBni i cdepu nocnyr abo BigMoBa Oyna BUKNMKaAHa TEXHIYHUMMU
npobnemamu 3 6oky MIC, o 3HaxoanTbCs No3a KOHTponem baHky.
3.4.1.4. BaHk He Hece BignoBiganbHiCTb 3a 6yab-aki onepadii 3 BINK, 3aicHeri 3 BukopuctaHHam MIH-koay.
3.4.1.5. baHK He Hece BiAMOBIAanbHOCTI 3a onepauii, Wo Oynn npoBeaeHi 6e3 enekTpPoOHHOI aBTopu3aLil
(mignimiTHI) Yy BUNaaKy sIKLWO Taki onepauii manu micue npotarom 10 gHiB nicnst nogaHHA 3aseu KnieHTom npo
BHeceHHs1 Homepy BIK go nmanepoBoro crton-cnucky nnatikHoi cuctemMu abo akwo KnieHT BigMOBMBCS Bif
BHeceHHs Homepy K 4o nanepoBoro CTon-Ccrnucky NnaTikKHOI CUCTEMM.
3.4.1.6. baHk He Hece BignNOBIAANLHOCTI 3@ BUHWUKHEHHSA KOHMIIKTHMX cuTyauid npu BukopucTaHHi BlIK,
TEeXHiYHi 3601 B pobOTi cuctem onnatu, po3paxyHkiB, 06pobku i nepeaavi 4aHux, sSKLWO Taki 6ynv nosa cdepotro
KoHTponto BaHky.
3.4.1.7. BaHK He Hece BiANOBIAANbHICTb 3@ BUHUKHEHHS PI3HULL MiX Kypcamu BanioT Ha AeHb NPOBeAEHHS
onepadii 3 BukopuctaHHam MK i geHb cnucaHHs kowTie 3 KP, niMitn n obmexeHHs Ha kopucTyBaHHsA BIIK,
YCTaHOBIEH| TPETLOK CTOPOHOL.
3.4.1.8. baHk He Hece BionNoOBiganNbHICTb:
- 3a akicTb HagaHHAa nocnyru GSM-Banking y pasi HenpauesgaTHocTi MobinbHoro TenedoHy KnieHTa, y pasi
300iB B Mepexi onepatopa MoOOINbHOro 3B's13Ky, Y pasi 3HaxomkeHHs KnieHTa 3a mexamu NoKpUTTS Mepexi
oneparopa MoOGinbHOro 3B'A3Ky, HE NIAKMOYEHHS KITiEHTa 40 POYMIHTY;
- 3a HagaHHs iHopmalii TpeTim ocobam y pasi ii po3rofioeHHss onepaTopoM MOBINbHOro 3B'A3KYy Yy pasi
HagaHHa nocnyrn GSM-Banking;
- 3a HeHagaHHsA nocnyrn GSM-Banking y pasi Hecrinatu KnieHTom komicii 3a nocriyry.
3.4.2. BipnoBipanbHicTb KnieHTa:
3.4.2.1. KnieHT Hece NOBHY BiANOBIAaNbHICTL 3a onnaty Bcix onepaui no KP, 3pobneHnx 3 BUKOPUCTAHHAM
BINK (gogaTtkoBux KapTok) 4O OTpUMaHHsA BaHkoM NoBiAOMNEHHs Npo BTpaTy abo He3akoHHE BUKOPUCTaHHS
BIK.
3.4.2.2. HeoTpumaHHSA BUNUCKN He 3BinbHAE KnieHTa Big BUKOHAHHSA YMOB LIbOro JOroBOpY.
3.4.2.3. KnieHT Hece BianoBiAanbHICTb 3a AOCTOBIPHICTL iHpopMaLii, ska HagaHa baHky ans BigkputTa KP,
3rigHO 3 YNHHMM 3aKOHOL4ABCTBOM YKpaiHu.
3.4.2.4. KnieHT gopy4vae, a baHk mae npaso y BMNagKy NOMUIKOBOro 3apaxyBaHHsA baHkom kowTiB Ha KP
cnmcyBatu 3 KP B 6e3ymoBHOMY nopsaky i 6e3 4o4aTKoOBOro y3ro4KeHHs/MoromkeHHs i3 KnieHtom cymm Takux
NOMUMKOBO 3apaxoBaHumx KowrTiB. [lpu ubomy KrieHT Hece BignoBiganbHICTb 3a MOraweHHs
HecaHKLiOHOBaHOro oBepapadTy Ta HapaxoBaHWX MPOLEHTIB 3a HeCaHKUiOHOBaHMK oBepapadT, SKWO
BVMHUKHEHHSI HEeCaHKLioOHOBaHOro osepapadTy 6yno oOymMoOBrEeHO BUKOPUCTAHHAM MOMMITKOBO 3apaxoBaHUX
KOLUTIB.

3.5. TEPMIH Aif | PO3IPBAHHA OrOBOPY
3.5.1. [oroBip BCTynae B cuny 3 OHA NignucaHHA 3asBu-aHKeTW i Adie 40 NMOBHOMO BUKOHAHHSA CTOPOHAMMU
CBOIX 3060B’si3aHb. TepMiH gii BINK aBTOMaTU4YHO NPUNNHAETLCA NICNS 3aKiHYEHHS OCTAHHBLOrO AHSA Micsus
POKy, 3a3HadeHoro Ha kapTui. Akwo BINK nepesunyckaetTbca Ha HOBUI CTPOK Ail abo BunyckatoTses Hosi BINTK
o KP, 1o cTtpok gii [JoroBopy aBTOMaTU4YHO MPOOOBXYETbLCS A0 MOBHOMO BMKOHAHHA CTOPOHaMM CBOIX
3000B’s13aHb 3a onepadiamu, 3gincHeHnmn 3a unmm BIK. 3akiHueHHs cTpoky gii MK He o3Havae 3akiHYeHHS
CTpOKy aii [Joroeopy.
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3.5.2. lNepeBunyck BIK nicna 3akiHieHHst CTpOKy ii Aii moxe 3gincHioBaTtnca baHkom 6e3 [oaaTKoBOro
noroaeHHsi 3 KnieHTom y BUnagky HasiBHOCTi HA MOMEHT 15 uMcna ocTaHHbLOro Micsus cTpoky Ail Kaptku, Ha
KP KrieHTa kowTiB, AOCTATHIX Ofs BUKOHAHHS HUM CBOIX (piHaHCOBUX 3060B’A3aHb nepen baHkom Liogo
nepesunycky BINK B nopsgky 6e3yMOBHOrO OOrOBIPHOMO CMMCaHHA Ta HeoTpMMaHHs baHkoM 3asiBu Ha
sakputta KP Big KnieHTa 3a 15 kaneHgapHux AOHIB 0O AaTW 3aKiHYeHHs CTPOKy Ail kapTku. Y Bunagky
He3gaTHocTi KrnieHTa BuKkoHaTu cBoi ¢hiHaHCOBI 3000B’A3aHHs, baHk Mae npaBo He nepesunyckatn BI1K Ha
HOBWI CTPOK.

3.5.3. lMpeTeHsii, wo BuHMKaTb y KnieHTa B mexax gii [Jorosopy, perynooTbcs [JoroBopom, BHYTPILLHIMK
HOpMaTUBHUMU AOKYMeHTamMu baHky, npaBmnamu nnaTtikKHUX CUCTEM i YMHHUM 3aKOHOOABCTBOM YKpaiHu.
Cynepeukn i HENOPO3YMiHHS, WO MOXYTb BUMHUKHYTU MiX KnieHTom i BaHkom B mexax aii Jorosopy, no
MOXTMMBOCTI BUPILLYIOTLCS LUNAXOM NEPEroBopiB MiX CTOpoHamu. B pasi HegocArHeHHsa 3roau — 3rigHo 3
Oito4MM 3aKOHOOABCTBOM YKpaiHW.

3.5.4. 3a b6axaHHam KnieHta [Jorosip po3puBaeTbes i KP 3akpnBaeTbCsi Ha NiagcTaBi MOro NMCbLMOBOI 3asiBMU,
a TakoX B iHWMX Bunagkax, nependadeHnx YMHHUM 3akoHoaascTBOM. [Mpu nogadi 3asBu Ha 3akputts KP
3anuLoK KowTiB noBeptaeTbes KnieHTy, a KP 3akpmBaeTbCs nicns 3akiHieHHA 45 gHiB 3 gaty nogaHHA 3asBuM
B baHk Ta 3a ymoBwM BMKOHaHHSI 3060B’A3aHb CTOPIH 3a LM [JoroBopoM.

3.5.5. 3anuuwok kowTiB BUNNavyetsca KnieHTy roTiBkoo abo nepepaxoByeTbCA Ha BaHKIBCbKUA paxyHOK
BigMoBiAHO 40 NUCbMOBOI 3asiBM KnieHTa.

3.5.6. CtopoHu norogamnu, wo baHk moxe posipaty gaHun [orosip Ta 3akputu KP 6e3 nonepeaHboro
Y3rofXXeHHs1 Takux Ai 3 KnieHtom y pasi BigcyTHocTi onepadin 3a KP npoTtarom 1-ro poky Ta BigCYTHOCTI
3anuLiKy Ha Heomy abo y pasi BigcyTHocTi onepadin 3a KP npotsarom 3-x pokiB i 6inbLue Ta Ha AKOMY € 3anuLLKu
(HapaxyBaHH$ NPOLIEHTIB Ha 3anULLIOK KOLUTIB, CnnaTta KOMICii He BBaXXaeTbCs onepadieto 3a PaxyHKom).

Y pasi HaaBHOCTI 3anuwiky kowTiB Ha KP, 3anuwok nepeHoCUTbCA Ha OKpeMU paxyHOK Ans noAanbLlioro
06niky Ao MomeHTY 3BepHeHHs KnieHTa y baHk. MNpo dakT 3akputTa KP BaHk nosigomnse KnieHta B nopsaaky,
nepenbayeHomy Npasunamu.

3.5.7. baHk He 3giicHioe 3akpuTTa KP 3a 3asBOK KMieHTa, AKWO rPOLWOBi KOWTK, WO po3MiweHi Ha KP
3aMopoxeHi abo diHaHcoBi onepalii 3a KP 3ynuHeHi BignoBigHO A0 3akOHOAABCTBA 3 NUTaHb (PiHAHCOBOro
MOHITOPUHIY, a TakoX B iHLWIMX BUNagkax, Akwo 3akpuTtta KP cynepeuntb BMMOram YMHHOrO 3aKkOHO4aBCTBa

Ta HOPMaTUBHO-MPABOBUX aKTIB.

3.6. TMPABWUIIA KOPUCTYBAHHA NNACTUKOBOIO MIATDKHOIO KAPTKOLO,
EMITOBAHOIO AT «All BAHK»

3.6.1. baHk nponoHye KnieHTtam akTuBauito nocnyru GSM-banking, wo sBigobpaxae SMS-noBigoMneHHsM yci
onepadii 3a kapTkoto KnieHTa 3a ymoBM HagaHHA KnieHToM y 3asiBi - aHKeTi BiqOMOCTElN NMpo HOMEp CBOro
MOBinbHOro TtenedoHy (iHaHcoBuA HOoMep). Y pasi HenodaHHA Takux BigomocTen KnieHT nigTBepaxye
CBigomy BiAMOBY Bif AaHOI NOCMYyrM 3 BNACHUX MipKyBaHb, IO € AMs HbOro BaroMillMMn 3a nonepeXeHHs
Ta\abo BYaCHE MPU3YNUHEHHA MOXMMBUX HECaHKLIOHOBaHMX onepaLin 3 BUKOpUCTaHHAM noro BIK\naHux
BIK.

3.6.2. baHk pekomMeHAye B nepLly 4Yepry BUKOPUCTOBYBaTU GaHkoMaTu GaHKiB - napTHepiB, B TaKOMy pasi
KnieHTy He [oBedeTbCs cniiadyBaTy 3alBi KOMICIT.

3.6.3. [lepxaTenb kapTkM MOXe OTpMMAaTK roTiBKY B MyHKTaxX BuAadi roTiBKOBUX KOLITIB i B GaHkomartax, ae
06CcnyroBylOTbCS KapTkU AaHOi NnaTtikHoi cuctemu. Haknenkn Ha 6aHkomaTax 3 norotunamu VISA ceigyaTtb
npo Te, WO B HAX MOXHa OTpMMaTK roTiBky 3a kapTkamu MIIC Visa International.

3.6.4. BlK 3anuwaetbcs QiNCHOK A0 3aKiHYEeHHS OCTaHHbLOrO AHSA MICALSA POKY, 3a3Ha4YeHOro Ha nuLbOBIN
CTOPOHI kapTku. Ha kapTkax, Lo BunyckatoTbca baHkoM, gata 3akiHYeHHs Ail KapTku 3asHadveHa y oopmari
MM/PP (MM — ggi undpu nopsgkoBoro Homepa micsus, PP — aBi octaHHi Lundpu poky).

3.6.5. lMIH-koa (nepcoHanbHUI iaeHTUdIKaLiIAHMIA HOMEP) - YHOTUPU3HAYHMIA YMCho, dke [epxaTenb OTpuMye
ofHuM i3 cnocobis: B 3aneyataHomy [MIH-koHBepTi npu Buaadi kaptkm abo lNIH-kog gocTaBnaeTbCa vepes
ernekTpoHHi kaHanu 3B'asky. lIH-koa € koHdigeHuiHow iHdopMaLieto, epxaTtenb KapTku 3060B'A3aHUN
Tpumatum B TaeMHuui cBin NIH-koa, He noBuHeH 3anucysatu MNMIH-koa Ha kapTui abo Ha iHWKX npeameTax, siKi,
K NpaBuno, 36epiraloTbCst pa3om 3 KapTKOLo.

3.6.6. [JepxxaTenb kKapTKy NOBUHEH 3HULLYBATU BCi MOBIAOMIMEHHS, B AKX 3ragyetbcs noro lNMIH-koa, HeranHo
nicnsi 03HaMOMIEHHsT 3i 3MICTOM TakuMX MOBigOMIIEHb. [epxaTenb KapTKM He MOBMHEH 0e3 HeoOXigHOCTI
PO3rosiowyBaTh PEKBI3UTU KapTKK, a TaKoX NoBigoMNATH 6yab-koMy (30KkpemMa, npauiBHukam banky) csin MIH-
KoA.

3.6.7. MNpu opepxaHHi BINK [depxatens kapTkyn NOBUHEH MOCTaBUTU BAACHWWA NIANWUC Ha 3BOPOTHOMY GoLi
KapTKM Ha naHeni Ans nignucy B NPUCYTHOCTI YNOBHOBaXXEHOro npauiBHnka baHky, a TakoX posnucaTtucs B
OLlePXKaHHi KIiEHTCLKOro ek3eMnnsipy AoroBopy, nnatikHoi kapTku Ta lMIH-koHBepTa/lllH oTpumaHuin yepes
€rEeKTPOHHI KaHarnm 3B'sa3Ky.
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PekomeHayemo 3anam’atatu abo 3anucatu okpeMo Big kapTkun CVV2 ko, o HaHeCeHNn Ha 3BOPOTI KapTKu
y naHeni onsa nignucy Ta nicns uboro CTepTy MOro 3i 3BOPOTY KApPTKM HE MOLLKOAXKYHOUN NPU LibOMY MarHiTHOI
CTPiYKN.

3.6.8. Hi 3a akux ymoB KnieHT He MOBUHEH faBaTu [03BOMY Ha BUKOPUCTaHHA cBO€Eil kapTku Ta [IH-koay i
nepegaBaTu KapTKy B KOPUCTYBaHHS TpeTiM ocobam.

3.6.9. baHk pekomeHaye 3 MeTOl 3anobiraHHA MOXNUBIN komnpomeTauii 3amiHioBaTh MIH-koa y 6aHkomaTax
He pigwe ogHoro pasy y 3 micaui. Y pasi HeBUKOHaHHA Takol pekoMeHzauil, KnieHT nigTBepoKye ceigomy
BiAMOBY Bii BWKOHAHHA [OaHOI pekoMeHZauil 3 BracHMX MipKyBaHb, WO € A1 HbOro BaroMillMmm 3a
nonepegxeHHs Ta\abo BYaCHE NPU3YNUHEHHST MOXIMBUX HECAHKLIIOHOBaHUX onepaLlin 3 BUKOPUCTAHHSIM NOro
KapTKu\gaHUX KapTKu.

3.6.10. OTpumaHHS roTiBKM B Kacax OaHKiB 34INCHIOETLCA BUKITIOMHO NPY NMpen siBIIEHHI nacnopTa Kacupy anis
ineHTMdikauii Bac sik 3akoHHoro [lepxatens kapTKu.

3.6.11. KnieHT noBmHeH nam'atatn wo lNIH-kog y TopriBensHin Mepexi BumaraeTbCa 40 BBEAEHHS nvle no
kapTkam i3 yinom (Visa Classic mutTeBa, Visa Classic Ta Visa Gold), ans uporo TepmiHan mae 6yTtu
obnagHaHun cneuianbHUM npuctpoem - [MIH-MAloM, sik BMHOCUTLCS OKpPEeMO Bifg TepMiHany Ans
npusaTHocTi BBeadeHHa [1IH-kogy. BeegeHHsa [MIH-kogy mMoxe He BMMaraTUCb 3@ HasiBHOCTI MOXIIMBOCTI
3[iiCHeHHs1 6e3KoHTaKTHOI onnatn -PayWave 3 nimitamu, BctaHoBneHumn MIC.

3.6.12. OauH Yek 3a onepavwieto € KNiEHTCbKNM, TOX 0060B’A3KOBO 36epexiTb NOro Ans 3BipKM 3 BUMMUCKOK NO
paxyHKy B KiHUi Micaus. [lepxatenb KapTKM NoBuMHEH 36epiraty 4eku i crninv, WO NiaTBepmKyTh akT
30iMCHEHHST onepali 3 BUKOPUCTaAHHAM KapTkW, 0O MOMEHTY BigobpaKeHHs BianOBiAHMX onepauin y
LLLOMICSIYHI BUNKUCLI.

3.6.13. Axwo onnaveHnn no BIK ToBap / mocnyra noBepHyTui abo He oTpuMMaHo, [epxaTenb KapTku
CaMOCTIiHO MOBWHEH 3BEPHYTUCS B TOProBy TOYKY, B Akin 6yB npuabaHuin ToBap / HagaHa nocnyra Ans
BperynioBaHHa aaHoi cutyauii. NpauiBHuK nignpuemcTsa TopriBni / cepsicy iHILil0E NOBEPHEHHST FPOLLOBUX
KowTiB, 0hOPMISE KPeOUTOBUI YeK Ha CyMy NoBepHYTOoro Tosapy / nocnyru. lMicna Yoro baHk 3apaxoBye Ha
KapTKOBUI paxyHOK [lep)KaTens KapTKu 3a3HadeHy cymy.

3.6.14. [Ina yHUKHEHHS pU3UKIB KYpCOBUX KOMNMBaHb NpU NpOoBeAeHHi onepalil y BantoTi, BigMiHHIN Big Bantotu
paxyHKy, baHK BUKOpPMCTOBYE cneLianbHuUi Kypc aBTopu3auii, wo 36inblye cymy onepauii Ha 3aTBEpPAXEHY
BaHkom BenuuuHy. llicna HagXoKEHHS CAWCaHHA Bi4 MNNAaTiKHOI CUCTEMM | YTPMMaHHSA BignoOBiAHOMO
eKBiBanieHTy y BantoTi po3paxyHkiB i3 MIMC 3a komepuiiHuM Kypcom BaHky (BignoBigHO ymoOB O0roBopy),
HaO TMLKOBO 3abMOKOBaHi 3a KypCOM aBTOpPM3aLlii KOLWTM aBTOMATUYHO BUBINBHAKTLCA | CTalOTh 4OCTYMHUMM
KnieHTy.

3.6.15. YactmHa kowrTiB (rapaHTiiHe MOKpUTTSI) B po3Mipi, nepepbadeHomy Tapudamu baHky, moxe
BrnokyBaTuca Ha KapTKOBOMY paxyHKy. PeluTa cymu KOWTIB, WO 3HAXOOAUTLCHA HA PaxyHKy, € nnaTikHUM
nimiTom. Po3paxyHkn 3 BUKOPUCTAHHAM KapTKM 34INCHIOITECH B MEXaxX MnaTiXkHOro nimiTy.

3.6.16. Po3paxyHKk/ 3 BMKOPUCTAHHSAM KapTKW 34IMCHIOTLCA B MeXax BUTPATHOrO NiMITy y Mexax nimiTy
[060B0OI aKTUBHOCTI. BaHKOM BCTaAHOBMIOETLCA NiMIT 4OBOBOI aKTUBHOCTI HA OTPUMAHHS/BHECEHHS rOTiBKOBUX
KOLUTIB Ta Ha GE3roTiBKOBI pO3paxyHKU L0 Npu emicii byab-sikoi 3 NnaTiXkKHMX nnacTukoBmux kaptok AT «ATll
BAHK» € ©a3oBum Ons BCTaHOBMEHHS. IHopMaLilo No cymi OTPUMAaHHSA/BHECEHHS TOTIBKOBMX KOLUTIB, Ha
npoBefeHHs 6e3roTiBKOBUX po3paxyHkiB Yepe3 POS-TepmiHany Ta No KinbkocTi onepaLin MOXNUBO AisHaTUcs
3a agpecoto https://ap-bank.com/page/cards-for-individual B po3gini «NpueatHum ocobam — KapTkmy.

3.6.17. Npwn notpebi KnieHta y 6inbwomy o6oBOMY 060pOTi 38 KAPTKOBUM paxyHKOM, MOXITMBO BCTAHOBUTU
PO3Mip NiMITY aKTUBHOCTI, BUXOAAYM 3 BMACHNX MipKyBaHb 3pYYHOCTI | 6e3nekn po3paxyHKiB No BKazaHUM Ha
3BOPOTHI CTOPOHI KapTkn TenedoHam.

3.6.18. lMpun noTpebi KnieHT moxe 30inNbWMTK BCTAHOBNEHMN BaHkom o6oBWMIA NIMIT aKTUBHOCTI LLSISAXOM
3BepHeHHsA Ao LleHTpy ob6cnyroByBaHHSA KIieHTIB 3a TenedoHamm, HaBeAeHNUMU Ha 3BOPOTHI CTOPOHI KapTku,
i3 BKazaHHAM naponto-igeHTudikatopa [lepxxatens Ta cymu KOLWTIB, Wo 6yae BMKOpUCTaHa AN NpoBeAEHHS
onepadii. MNpn nepeBuLleHHi cym aBTopm3aLiNHWX 3anuTiB Haj BkasaHow [epxaTenem Cymokw pasoBOro
nimity, Taki 3anutn OyayTb BigxuneHi. [llicna npoBegeHHsA ycnilWHOI onepauii no paxyHky KnieHTa
BCTAHOBITHETLCS 3HA4YeHHA 6a3oBOoro nimity 4o60oBoI akTMBHOCTI. OnepaLii, Wo NnepeBmLLYyOTb MakCUMarbHO
MOXIMBUI 0OGOBUM NIMIT aKkTUBHOCTI, BCTAHOBIEHUN BaHkoM, 34INCHIOITHCA LWINSAXOM 3BEepHEHHS KriieHTa
(Oepxartenst) 6eanocepeaHbo 00 YyCTaHOBU baHky.

3.6.19. lNMpwn BMKOPUCTaHHI KapTKk1 Ans onnaTtu ToBapiB i nocnyr [lepxatenb KapTkM He MOBUHEH BTpayaTu
KapTKy 3 nonsa 3opy i nepeg TUM, SK NignmMcaTu Yek 3 eneKTPOHHOro TepMiHany NOBUHEH NepeBipuTh, Yu
npaBunbHO BKasdaHi cyma i gaTta onepaduii. lMignucyoun gaHuin OokymeHT, [epxaTtenb KapTku BU3Hae
NpaBuUnMbHICTb 3a3HayveHoi cymu / hakT HagaHHS nocnyry / abo oTpMMaHHs ToBapy Ha 3a3HayeHy CyMy i TUM
camum aae BkasiBky baHky Ha cnvcaHHa rpoluer 3i ceoro KapTkoBoro paxyHky. [lepxatenb KapTKu NOBUHEH
OTpUMaTU OOHY KOMito 0POpPMMEHOro Yeka.

3.6.20. MNMignpmemcTBa, ki 6epyTb KapTkM B onnaTty ToBapiB abo nocnyr, MOXyTb BMMaraTtu Big LepxaTens
KapTku Npea'sBneHHs nacnopTa abo iHWOoro 4oKyMeHTa, WO NocBigyye ocoby, 3 MeTo iaeHTudikauii noro Ak
3akoHHoro [lepxaTens kKapTku.

3.6.21. lNicna 3akiHYeHHsA TepMiHy Ail kapTku OepxaTtenb kapTkM abo BracHMK KApTKOBOrO paxyHKY NOBUHEH
NoBepHYTU KapTKy B baHk, a npauiBHnk baHKy NOBWHEH BigMNOBIAHMM YMHOM Haapi3aT KapTKy.
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3.6.22. baHk He Hece BiANOBIgANbHOCTI 3a CTaH KapTKOBOro paxyHky [epxatens KapTku y BUNagKy BTpatu
(kpagixkkun) KapTku, SKLo [epxaTtenb KapTkM He CMOBICTUB NPO Lie Y Nopsaaky, Bu3HavyeHomy [Jorosopom. byab-
sIKe YCHe MOBiAOMITEHHS MOTPIOHO NiATBEPAUTU MMCbMOBOK 3asBOK0 Ha agpecy baHky.

3.6.23. Micnga nosigomneHHs B baHk npo BTpaTy (Kpadixky) kapTku [epxartenb kKapTku npotarom 14
(4oTupHaguUATM) KanenHgapHUX [OHIB  Hece BiAMOBiganbHICTb 3a onepauisMmu, 3giicHeHMMun  6es
aBTOPM3aLiNHOro 3anuTy.

3.6.24. [1nsa 3abe3neyeHHss 6e3nekn pospaxyHkiB, baHk Moxxe BBOAMUTM 3aBOPOHY onepaLin 3 BAKOPUCTAHHAM
KapTKM 3a TaKMMM O3HaKaMu siK KpaiHa 34iMCHEeHHS, BantoTa onepadii Towo. MNepeq suisgom 3 BINK 3a kopaoH,
KNiEHT Mae 3aBYacCHO Ai3HATUCH, YN He BXOAUTb KpaiHa nepebyBaHHA abo ii BantoTa y nepernik 3a60poHeHNX,
Ta Npu HeobXxigHOCTI 3HATU Taki obMmexeHHs ansa ceoel MK wnaxom 3BepHeHHs o LleHTpy o6cnyroByBaHHSA
KnieHTiB abo HanncaHHAa 3asaBu Ha 3HATTS Takux obmexeHb and cBoei BINK B AT «All BAHK».

3.6.25. 3gincHIonTe NOKYMNKM Ha canTax, y HagiiHOCTI siknx By BneBHeHi. He BUKOPUCTOBYINTE KapTKy Ha canTax
6e3 wudpyBaHHa aaHux. Agpeca canTy NOBUHHA noudmHaTucsa 3 “hitps”, a He 3 “http”. Hi B akomy pasi He
Bukopuctosynte NIH-koa npu 3aincHeHHi onepadin y mepexi IHTepHeT. HapgaBaiTe nepeBary canitam, Ha SKUX
HOMEp KapTKu Ta iHLWa KOoHigeHUinHa iHdhopmalist npyu BBOAi 3aMiHIOETbCSA Ha “*” abo IHLWMIA CUMBOM 3aMiHW.
3.6.26. [1ns 6e3roTiBKOBMX 3apaxyBaHb Ha Ball kapTKOBUA paxyHOK NPOCUMO BUMKOPUCTOBYBATU BUKMHOYHO
HaCTYMHi PeKBi3nTK:

PaxyHku B UAH

BaHk otpumyBaya: AT «All BAHK»

€PNoOY: 35590956

Homep paxyHky: UA633805480000029245000000002

lMpu3HayeHHA nnaTexy:

«lMepeka3 KowWTiB AN NONOBHEHHA KaPTKOBOro paxyHky Ne , M.1.B6. KnieHta

3.6.27. Y BuMnagky MOLIKOAXKEHHS, BTpaTu abo BWUIyYEeHHS KapTKM Mpy NPOBEAEHHI onepauii, a Takox y
Bunagky, skwo [IH-koa kapTku cTaB BigOMWA iHWIN ocobi, KnieHT 3060B'd3aHUi, NO MOXMNUBOCTI B
HaMKOPOTLUMIA TEPMIH, iIHpopMyBaTy nNpo ue baHk i 3abnokyBaTu gito kapTky no uinogobosmm TenedoHam:
0-800-505-555 (6e3koLTOBHO Ha TepuTopil YkpaiHn) Ta 0442909310 (LleHTp o6cnyroByBaHHS KIi€HTIB).
YCHe noBigoMIeHHsI NOBMHHO BOYyTKW NiaTBEpoKEHE NMMCbMOBOK 3asBOKO Ha agpecy baHky.
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IV. YMOBMU BIOKPUTTSA BKNAOHUX (OEMNO3UTHUX) PAXYHKIB TA 3OIMCHEHHA OMEPALIA 3A
LUAMU PAXYHKAMU

Lli YmoBwM BigkputTa BKNagHUx (4eno3vTHUX) paxyHKiB Ta 34iIMCHEHHS onepauin 3a LMK paxyHKamm
(Hagani - YmoBM) BM3HaualTb 3aranbHi YMOBM PO3MIillEHHA Bkragy, (Hagani — «Bknag»), nopsgok
HapaxyBaHHsI NPOLEHTIB Ha Bknag, nopsaok BigKpUTTS, 34iIMCHEHHS onepadiin 3a BKNagHUMKU (4en03UTHUMM)
paxyHkamu (Hagani — «PaxyHok»), npaBa Ta o60oB‘a3ku KnieHta (BknagHuka) Ta BaHky, ix BignoBiganbHIicTb,
CTPOKU Ta NOpPsiAOK 3apaxyBaHHS Ta NOBEPHEHHS KOLWTIB 3 PaxyHKy, NOpsAoK 3akpUTTS PaxyHKy, a TakoX iHLLUi
YMOBMU, Ta € NybniyHoo npono3suieto (opepToto), sika po3millieHa Ha odilitHoMy canTi baHky Ta y npuMiLLEeHHI
ycTaHoBuW/BigAineHHa baHky, pas3om i3 3adBOl0 MpO BIAKPUTTA BKNAAHOro (OENO3UTHOr0)  paxyHKy Ta
po3MilieHHss BaHkiBCbKkoro Bkragy abo 3asBoto Npo 06cnyroByBaHHs [JOroBopy Ha yMOBax KOMMNEKCHOMO
BaHkiBCcbkoro obcnyroByBaHHSA Ans KNieHTiB-isndHMx ocid6 AT «All BAHK» (gna giounx yron), a Takox
MpaBunamu Ta ymoBamMun HagaHHs GaHKIBCbKMX nocnyr Ans knieHTiB-gisnyHux ocido B AT «All BAHK» (gani -
MpaBuna) Ta Tapudamn Ta ctaBkamn baHky, cknagatoTe [Joroeip 6aHKIBCbKOro BKIagy.

[oroBip GaHKIBCbKOro BKNagy YKMageHWn y BignoBigHOCTI Ta Ha ymoBax [JoroBopy KOMMIIEKCHOrO
DOaHKiBCbKOro 06CnyroByBaHHs Ta € MOro HEBIA‘€MHOK YaCTUHOLO.

[orogip 6aHKIBCbKOro BKNaay BBaXa€eTbCsl YKNageHUM B eHb OTpMMaHHs BaHkom 3asiBu Npo BigkpuTTs
BKIAgHOro (Oeno3nTHOro) paxyHKy Ta poamiweHHs 6aHkiBCcbKoro Bkragy, 3okpema 3acobamu COBO Ta 3
ypaxyBaHHAM TexHonoriyHmx ymoB pobotu 3 CABO, yacTkoBo onucaHux B NyHkTi 5.2. Mpasun.

4.1.3ATAl1bHI NMOJNTOXXEHHA

4.1.1. baHk BigkpmBae KrnieHTy paxyHOK ansi obriky CTPOKOBUX KOLUTIB B HaLiOHamnbHi BantoTi YkpaiHu /
ponapax CLUA / eBpo Ta npuiiMae Ha 36epiraHHsi rpoLLIOBi KOWTW, Hagani (aani —Bkrag) Ha CTPOK BiAMOBIAHO
[0 3asBn Npo BiOKPUTTS OENO3UTHOrO (BKMagHOro) paxyHKy Ta po3MilleHHs GaHkiBcbkoro Bkriagy. CTpok
30epiraHHs kowTiB 3@ [JoroBOpoM BM3HAYaETLCs B 3asABi MPO BigKPUTTS AENO3UTHOrO (BKITAQHOM0) paxyHKy Ta
poO3MiLLeHHSA BaHKIBCbKOrO BKNaay Ta gie 3 [1HA po3mileHHs Bknaay Ha PaxyHky no [JeHb NOBEPHEHHS BKaay.
4.1.2. KnieHT nepepaxoBye KOLWTK B HaLioHanbHi BantoTi YkpaiHu / gonapax CLUA / eBpo B 6e3roTiBkoBOMYy
NnopsiAKy 3 MOTOYHOro abo KapTKOBOro paxyHky, BiakpuTtoro B AT «All BAHK», a BaHk npuiimae Ha BigkpuTum
KnieHTy PaxyHOK rpoLuoBi KOLWTK B HauioHanbHin BantoTi Ykpainu / gonapax CLUA / eBpo B po3mipi/cymi L0
3a3HadeHun B 3asBi NPo BiAKPUTTA AEMNO3UTHOMO (BKIMAgHOr0) paxyHKy Ta po3milieHHs 6aHKiBCbKOro Bkragy.
4.1.3. [oroBip 0aHKIBCbKOro BKNagy yKNageHWA Ha yMOBax MNOBEPHEHHSs Bknagy no  3akiHYeHHHo
BCTaHoBneHoro [JoroBopom GaHKIBCbKOro BKMagy CTPOKY (3a3HayeHui B 3asiBi Npo BiAKPUTTA OENO3UTHOro
(BKNagHOro) paxyHKy Ta po3MillieHHs1 6aHKIBCbKOro Bknagy) .

4.1.4. baHk Mae npaBO NPOAOBXYBaTK CTPOK Aii Bknagy Ha ToW camuin CTPOK, Ha SIKMIA BiH ByB po3MilLieHWI
3rigHo i3 3asBol Ta Ha ymoBax, Sk OitoTb B baHKy ans OaHkiBcbkoro Bknagy isvyHOi ocobum  Tiei x
CTPOKOBOCTI B Takil >xe BantoTi Ha gaTy NPOAOBXEHHS CTPOKY Ail Bknaay y Bunagky He HagaHHa BknagHukom
NUCbMOBOI 3asiBM MpPO BigMiHY nporoHrauii Bknagy. lNucbmoBy 3asiBy Npo BigMiHY nposioHradil Bknagy
BknagHuk Hapae bBaHky (3okpema, 3acobamm COBO) go [HA noBepHeHHs Bknagy. lucbmoBa 3asiBa
HagaeTbca BknagHukom pgo bBaHky, gatol noJaHHA BBaXaeTbCA [AeHb OTpumaHHs 3asBu baHkom.
MpoooBxeHHsA cTpoky Moxnmeo nuwe 11 pasis. Y Bunagky npoaosxeHHA BaHkom cTpoky Bknagy [Hem
noBepHEeHHs Bknaay 3a uum JJorosopoM byae BBaxkaTuCA faTa 3aBepLUEeHHSA OCTaHHbOro nepioay NPonoHralii.
Po3mip npoueHTHOI cTaBku 3a Bknagom, SIKMA TakMM UYMHOM MPOAOBXEHO, [OOPiBHIOBAaTUME PO3MIipy
NPOLIEHTHOI CTaBKuK, BCTaHOBNeHo! baHkoM anga 6aHkiBCbkoro Bknagy pisnyHoi ocobu Tiel ) CTPOKOBOCTI B
Takin e BanwTi Ha [aTy NpoaoBXeHHA cTpoky pAil Bknagy. MNpu ubomy [eHb noBepHeHHS Bknagy
BBaXXaTUMEeTbCH NepLunm HEM CTPOKY NpoaoBXeHHs Bknagy.

4.1.5. Po3mip npoLeHTHOI cTaBku 3a Bknagom (aani - NpoueHTHa cTaBka) 3a3HavaeTbcd B 3asBi NPo BigKpUTTS
[Eeno3nTHOrO (BKNagHOro) paxyHKy Ta po3milleHHSA 6aHKIBCbKOro Bknagy.

4.1.6. [lpoueHTV HapaxoBYOTLCS BUKIIOYHO Ha cymy Bknagy.

4.1.7. [orosip 6aHKIBCbKOro BKNaay BBaXaeTbCHA TakmMM, LU0 He BiAOYBCS i paxyHOK 3aKpMBaETLCA Yy BUNaaKy
HeBHeCeHHs1 KnieHTOM KOWTiB y cyMmi, BM3HauyeHin [oroBopom (B 3asiBi Npo BiOKpUTTS OEN0O3MTHOrO
(BKNagHoOro) paxyHky Ta po3MilleHHs OaHKiBCbKOro BKMagy ) NMpOTSAroM 5-tm ©aHKiBCbKMX OHIB 3 MOMEHTY
yknagaHHsa [orosopy (nianucaHHa 3asiBu Npo BiAKPUTTA AENO3UTHOrO (BKMaAHOro) paxyHKy Ta po3MilleHHs
BaHkiBCbKOro BKnaay).

4.1.8. KnieHT gopy4vae baHKy He nidHiwe N aToro 6aHKIBCbKOro AHA 3 AaTu yknagaHHsa [JoroBopy 34iicHUTK B
[OroBipHOMY MNOPSAKY CMUCaHHA KOLWTIB 3 MOTOYHOrO/KapTKOBOrO paxyHkKy BknagHuka, BU3HA4eHoOro Yy
Horosopi 6aHkiBCcbkoro Bknagy / 3asiBi Npo BiOKPUTTS AEMNO3UTHOro (BKMAAHOro) paxyHKy Ta po3MilleHHA
BaHkKiBCbKOro BKMNagy, KOWTW B CyMi Ta Yy BamnioTi, Aka OopiBHIOE cymi Bknagy, BusHadeHin B [orosopi
OaHkiBcbkoro Bknagy / 3assi npo BigKpUTTS 4EN03MTHOMO (BKITAQHOMO) paxyHKy Ta PO3MilLleHHs1 BaHKIBCbKOro
BKIagy 3 NofarnbLUnM 3apaxyBaHHSAM LMX KOLTIB Ha PaxyHok.
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4.1.9. Axwo [loroBopom GaHKIBCbKOro Bknaay nepenbaveHa MOXNMBICTb 30iNblUeHHA cyMmu Bkragy, KnieHt B
paxyHOK Takoro 36inblUEeHHS NepepaxoBye KOLWTK y BantoTi BkNagy B 6e3roTiBkoBOMY NOPSAKY 3 NOTOYHOrO
abo kapTKoOBOro paxyHky, Bigkputoro B AT «All BAHK».

4.1.10. lNoeepHeHHs Bknaay 3aincHioeTscs B [leHb NoBepHEHHSA Bknaay (abo y nepummn pobounii AeHb, AKLWOo
[leHb NOBepHEHHsT BKIaQy € HepoOOoUYMM OHEM) LUSISIXOM NepepaxyBaHHS Ha MOTOYHUI/KApTKOBUIA PaxyHOK
BknagHuka y bBaHky.

4.1.11. Yknapatoum [Jorosip KnieHT nigTBepaxye o3HanomneHHs 3 [oBigkow Mpo CUCTeMy rapaHTyBaHHS
BKnagiB isnyHux ociob.

4.1.12. BignosigHo fo cratTi 57 3akoHy YkpaiHu «[1po 6aHku i 6aHKIBCbKY AisNbHICTb», BKNaan gisnyHNX 0cCib
BaHkiB rapaHTylOTbCA B NOPAAKY | po3Mipax, nepeabayeHnx 3akoHO4aBCTBOM YKpaiHu.

4.2. NPABA TA OBOB'A3KU CTOPIH

4.2.1. baHK mae npaBo:

4.2.1.1. KopuctyBaTtucs HagaHuMmy kowTamu BknagHuka, wo 30epiraoTbes Ha PaxyHky, y BignoBigHOCTI i3
CTaTyTHOK AianbHICTI0 baHKy, rapaHTyoum iX HaaBHICTb, BuANaTy Bknagy Ta npoueHTiB BignoBigHO 00
HoroBopy, Ymos, lNpasun.

4.2.1.2. Bumaratn Big BknagHuka HamnexHoOro BMKOHaHHS 3000B’si3aHb nepen bankom BignoeigHo Ao
nonoxeHb [NpaBun ta Jorosopy.

4.2.1.3. BigmoButn BknagHuky B 34iNCHEHHi biHAHCOBOI onepauii, y BMNagKy BCTAHOBMEHHS, WO Taka
onepauis MiCTUTb O3HaKM onepaLlii, Wo nignsarae iHaHCOBOMY MOHITOPUHrY BignNoBiaHO A0 3akoHy YKpaiHu
"Mpo 3anobiraHHsa Ta npoTuAilo neranisauii (BigMWUBaHHIO) AOOXOAIB, OAepXaHWUX 3MOYUHHUM  LUMSIXOM,
iHaHCYBaHHIO Tepopu3My Ta (piHaHCYBaHHIO PO3NOBCIOIKEHHSA 30pOI MacoBOro 3HULLIEHHA".

4.2.1.4. Bumaratn y BknagHuka HapjaHHa BigomMocTen i [OKYMEHTIB, Ski HeoOXxigHi Ansg npoBeAeHHSs
ineHTudiKawii, BepudikaLii, a Takox AalTb 3MOry 3’sicyBaTu MOro ocoby, CyTb AisiNbHOCTI, hiHAHCOBMIA CTaH
BiNOBIOHO JO YMHHOIO 3aKOHO4ABCTBA YKpaiHW. Y pasi HeHagaHHs BknagHukoM HeoOXigHUX BigomMocTen un
[OKyMEeHTIiB ab0o yMUCHOrO HagaHHA HenpaBOuBUX BigomocTen npo cebe, BaHk Mae npaBo BigMOBUTK
BknagHuky B 1i0ro o6cnyroByBaHHi.

4.2.1.5. HapaBatu BigoMoCTi cTocoBHO BkrnagHuka Ta [JoroBopy, WO MICTATb GaHKIBCbKY TAEMHWULIO, A0
OpraHiB AepxaBHOI Bnagu, 4Yum iHWKX OcCiO, AKWO Lie BCTAHOBIIEHO 3aKOHOAABCTBOM Ta/abo y Bunagkax,
noB’si3aHMX i3 3axuctom npaB baHky 3a yknageHumm pgorosopamu, abo HeobxigHO p[ns peanisadii
noBHoBaXkeHb BaHKy 3a 3aKOHOM, B TOMY YMUCHi 3 MUTaHb (PiIHAHCOBOrO MOHITOPUHTY 3a OKPEMUMU 3anutamu,
a Takox KoHTpareHTam (napTHepam) BaHka, ki 6ynu Ta/abo 6yayTb 3anyyeHi OCTaHHIM Ha AOroBipHi OCHOBI,
NpsMUM Ta HenpsMuMM akuioHepam baHky, iX nos’a3aHnm ocobam, PUANYHUM Ta HWKUM NpodEeCIiiHUM
pagHukam baHky, ayautopam baHky.

4.2.1.6. baHk Mae npaBo BiAMOBUTW y MPOOOBXEHHI CTPOKY Aii Bknagy, NMCbMOBO nonepeavslLn Npo ue
BknagHuka 3a 15 (m'atHagusaTtb) poboumnx AHIB 0O AaTW 3aKiHYEHHS CTOKY PO3MILLLEHHS BKMady B NOpsiaky,
BMU3HayeHnmu [NpaBunamu.

4.2.1.7. BigpmoBuTuncS Big HagaHHsA nocnyr abo npoBeAeHHs hiHAHCOBOI onepaldii y pasi Biamosu BknagHuka
B[y O3HAMOMIIEHHS 3i 3MicTOM [lOBiAKM NPO CUCTEMY rapaHTyBaHHs BKNagiB pisnyHuX ocib Ta niaTBepoKeHHS
il ogepxaHHs Ta/abo HeHagaHHsA BKNIAOHUMKOM HeoOXigHOoI iHdopmauii, y TOMy u4ucni [OKYMEHTIB,
nepegbavyeHnx 3aKOHOAABCTBOM, HOPMATMBHO-MPABOBMMW akTamu HauioHanbHoro 6aHky YkpaiHu Ta uum
[OroBOPOM.

4.2.2. BknagHUK Mae npaBo:

4.2.21. Ha opepxaHHa npoueHTiB 3a Bknagom BignosigHo Ao ymoB [oroBopy 6aHKiBCbKOro Bknagy
WOMICSYHO / MO 3aKiHYEHHIO cmMpPOKy 36epicaHHs Kouwimie Ha Bknadi/ wiisgxom womicss4Ho20 rnpuedHaHHS 00
cymu Bknady (kanimanizauii), Wwo 3adikcoBaHo y 3asBi Npo BigKpUTTS OENO3UTHOro (BKMNagHOro) paxyHKy Ta
po3miLLeHHSA 6aHKIBCbKOro Bknaay.

4.2.2.2. OcbopM1TK AOBIPEHICTb Ha po3nopsaKeHHs Bknagom i npoLeHTaMm 3a HAM iHLWOK 0coB0t0 Yy MOPSAKY,
3rigHO 3 YNHHMM 3aKOHOL4ABCTBOM YKpaiHu.

4.2.2.3. 3anoBigatn npaBa Ha rpOLUOBiI KOLITH, WO MICTATbCS Ha PaxyHKy, y nopsgky 3rigHO 3 YMHHUM
3aKoHO4aBCTBOM YKpaiHu.

4.2.2.4. OTpumyBaTh BUNUCKM 3a PaxyHkom.

4.2.2.5. OTpumyBaTtn y npumileHHi baHky, Ha odiuinHomy cawnti BaHky https://ap-bank.com akTyanbHy
iHbopMmaLito Npo cucTeMy rapaHTyBaHHS BKNagis disnyHmx ocib sik o yknagaHHs Lboro [loroBopy, Tak i nig
yac aii [Jlorosopy.

4.2.2.6. OtpumyBaTu iHbopMaLlito Npo yMOBW 3anydeHHs BaHKOM BKnafiB Ta BiAKPUTTA paxyHkKiB, Tapudwm,
CTaBKW.

4.2.2.7. OTpumaTu 3acsigyeHnin ynoBHoBaxeHow ocoboto baHky Butsr 3 usoro [lorosopy/lMpasun/YmMos.
4.2.2.8. OTpMmaTt po3paxyHOK CBOIX MPOrHO30BaHUX OOXOAIB Ta BUTpAT, MOB'A3aHMX 3 BKA4OM, Ha gaTy
yknagaxHs [Jorosopy.
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4.2.3. BaHK 3060B’A3YETLCA:

4.2.3.1. MNpunHaTtu Ta 36epiraTi rpoLlLoBi KowTn KnieHTa NpoTAarom CTpoky, 3a3HayeHoro y 3asaBi Npo BigkpuTTs
BKINagHOro (4eno3nTHOr0) paxyHKy Ta po3MilLleHHs GaHKIBCbKOro BKagy i Ha ymoBax gaHoro [loroeopy.
4.2.3.2. HecTun noBHY BignoBiganbHiCcTb 3a 36epexeHHst Bknagy KnieHTta npoTarom cTpokKy 36epiraHHsi KoL TiB
3a Bknagom Ha genosntHoMy paxyHKy B BaHky, a Takox HapaxoByBaTu i BUnnavyBaTy NPOLEHTN.

4.2.3.3. lNpu npynuHeHHi gl [JoroBopy 34iMCHUTM po3paxyHOK, NoBepHYTK BknagHuky cymy Bknagy Ta 3akpuTu
PaxyHoK.

4.2.3.4. 3b6epiratv TaemHuuo Bknaay 3 ypaxyBaHHAM Bumor n.4.2.1.5 uboro [lorosopy.

4.2.3.5. HapaBaTu KoHCynbTaLil 3 MUTaHb BIAKPUTTH, BUKOPUCTAHHS Ta 3akpUTTa PaxyHky.

4.2.3.6. Nonepeantn BknagHuka WWnsaxoM HanpasneHHs NOBiAOMINEHHS B NOPAAKY, BU3HavyeHoMy NMpaBunamuy,
abo 3 BukopuctaHHam COBO npo npuriHATTA BaHKOM pilleHHs WoAo BiAMOBM Yy NPOOOBXEHHI CTPOKY Ail
Bknagy. Npu uboMy, NOBIAOMNEHHS BBaXaAETbCS OTPMMaHUM BknagHukoMm 3 yciMma BignoBigHMMK Hacnigkamm
3rigHO yMOB Uboro [loroBopy Ta UMHHOrO 3aKOHOAABCTBA YKpaiHW, SKWO Take noBigoMneHHs ©6yno
HanpaBsfeHe 3a pekBisuTamu (agpeca Micusa NpoxmeaHHsA Ta/abo nepebyBaHHs (TMMYacoBoro nepebyBaHHs)),
ereKkTpoHHa agpeca - e-mail, noBigoMneHHs1 Ha diHaHcoBUI HomMep TenedoHy, Yepe3 COB0), Bu3Hay4eHnMn
BknagHukom nig vac yknagaHHa [loroeopy, nignucaHHsa 3assu, astopusadii B COBO.

4.2.3.7. CaMOCTIiHO yTpMMyBaTu Ta crjladyyBaTh 3 CyMU HapaxoBaHWUX MPOLEHTIB 3a Bknagom nepeabaveHi
3aKOHOAABCTBOM YKpaiHu nogaTku Ta 36opu.

4.2.3.8. 3abesnevyBaTtun 36epexeHHs iHdopmauii npo BknagHuka, Wo cTaHOBUTH BaHKIBCbKY TAEMHWULIIO, 3a
BUKMIOYEHHSIM BMNaKiB, KON po3ronoLleHHst Takoi iHdopmadii € o6oB’a3koBuM Ans baHKy y BiAnoBigHOCTI 3
YMHHMM 3aKOHOO4aBCTBOM YkpaiHu. baHk Hece nepenbadeHy UMHHMM 3aKOHOOABCTBOM  YKpaiHu
BiANOBIOANbHICTb 3a HE3AaKOHHE PO3roNnoLleHHs abo BUKOPUCTaHHS BaHKIBCbKOI TaEMHUL.

4.2.3.9. HapaBaTtun BknagHuky Ha Moro BUMOryY akTyarbHY iHopMaLilo Npo cUCTeMy rapaHTyBaHHS BKNagis
di3nyHMX ocib sk Ao yknagaHHa [JoroBopy Tak i nig Yac ait Jorosopy.

4.2.3.10. He pigwe Hix pa3 Ha pik nouMHaroum 3 gatu yknagaHHsa uboro Jorosopy Hagasatu KnieHTy ons
O3HamomIleHHsa [lOBiAKY Npo CUCTEMY rapaHTyBaHHS BknagiB isuyHMX ocib B MNopsaky, BU3HAYEHOMY
MpaBunamu.

4.2.3.11. HapaBatn Ha Bumory BknagHuka Butar 3 [lorosopy/lMpaBun/YMoB Wwono nopsigky 00cnyroByBaHHs
PaxyHky.

4.2.3.12. HapgaBaTtu Ha Bumory BknagHuka nig yac yknageHHsa [JoroBopy nporHO30BaHW po3paxyHOK MOro
[oxopfiB Ta BUTPAT, NOB’A3aHMX 3 po3MilLleHHAM Bknagy Ha gaty yknagaHHsi [lorosopy.

4.2.4. BknagHUK 3060B’A3y€TbCA:

4.2.4.1. Hapatn baHky nepenbaydeHi YAHHMM 3aKOHO4ABCTBOM YKpaiHW JOKYMEHTWN, HEOBXiaHI Ans BiKpUTTS
PaxyHky, ineHTudikauii, Bepudikadii Ta 3ginCHeHHA HanexHoi nepeBipkn KnieHTa.

4.2.4.2.Y n’aTMaeHHUN TEPMIH 3 MOMEHTY yknagaHHsa [loroBopy 3apaxyBaTu KOWTK Ha PaxyHoK B nopsaky Ta
y CyMi, 3a3HayeHux y 3asBi Npo BiOKPUTTS OEMNO3UTHOro (BKIagHOro) paxyHKy Ta po3mieHHst 6aHKiBCbKoro
Bknagy. Y iHwomy Bunagky [Jorosip BBaXaeTbCsa TakMMm, WO He BiabyBcH i PaxyHOK 3akpnBaeTbCS.

4.2.4.3. CamoCTiiHO cnigKyBaTh 3a 3MiHaMK LLIOAO YMOB BKIafiB Ta Tapudis, CTaBOK siki AitoTb B baHky Ta
ONpPUIOOHEHI LLUNAXOM PO3MiLLLEeHHS B onepaLlinHux 3anax baHky Ta Ha ogiuinHoMy canTi baHky.

4.2.4.4. BpaxOoBylOuUM BMMOTM 3aKOHOOABCTBA YKpaiHM Yy cdepi 3anobiraHHa Ta npotugii neranisauii
(BioMUMBaHHIO) ooxopnis, OTPUMAHNX 3MOYMHHUM LUSISIXOM, Hagatu baHKy Ha 1horo nucbMoBy Bumory abo 6e3
Takoi BUMOTM MMCbMOBY iHhOopMaLLito B pasi HabyTTst BknagHUKOM cTtaTycy NOfiTUYHO 3HauyLLoi ocobu, ocobu,
O Aie Big MOro iMeHi, noro 6nm3bkoi ocobu abo NoB’A3aHOI 3 HUM 0COOM.

4.2.4.6. 0o yknageHHsa uboro [oroBopy ofepxaTtu Ta O3HanoMuTuChb nig nignuc 3 [oBigkow npo cuctemy
rapaHTyBaHHS Bknagis pisnyHux ocibé B nucbMoBin opmi 6e3nocepeaHbo B baHky, abo 3 BUKOPUCTaAHHSAM
CLOBO, B cnocib, Bu3Ha4eHuin MNpaBrnamu.

4.2.4.7. He pigwe Hix pa3 Ha pik nouMHaloum 3 atu yknagaHHs Uboro [loroBopy o3HanomuTtuch 3 [1oBiakoro
npo cucTemy rapaHTyBaHHs BkNafis isanvHmx ocib y cnocib, BusHayeHu [Jorosopom, MNMpasunamu.

4.3. NOPAOOK HAPAXYBAHHA TA CIMITATU NPOLIEHTIB, NTOBEPHEHHA BKITALQY

4.3.1. MNpwn HapaxyBaHHi NPOLEHTIB AeHb 3apaxyBaHHA Bknagy Ha PaxyHok Ta AeHb noBepHeHHs Bknagy 3
PaxyHKy He BpaxoByOTbCH.

4.3.2. Cyma npoueHTiB 3a Bknagom npu HapaxyBaHHi OKpYrnaeTbCa 40 KONIMOK / LIeHTIB / EBPOLEHTIB.

4.3.3. MNpoueHTn 3a Bknagom HapaxoByoTbCAa Y BantoTi Bknagy Buxogauu 3 kaneHAapHO! KinlbKOCTi AHIB Y
Micsli Ta KaneHaapHOI KiNbKOCTI AHIB Ha piK.

4.3.4. Cnnata HapaxoBaHMx baHkOM MPOLEHTIB 3MiNCHIOETLCSA B CTPOK, BU3HAYEeHWI B 3asiBi, @ TakoX y OEHb
NPOAOBXEHHSA CTPOKYy Aii Bknagy Ta y geHb nosBepHeHHs Bknagy (Hagani - [JeHb cnnatm HapaxoBaHMX
npoLeHTiB). Y pasi, sKkwo [leHb cnnatv HapaxoBaHWX NPOLEHTIB npunagae Ha Hepoboumin AeHb abo Ha vmcno,
ske BigcyTHe y Mmicaui (Hanpuknag 30/31 4nucno), cnnata HapaxoBaHUX NPOLIEHTIB 3A4INCHIOETLCS Y NepLUni
poboumnii geHb nicns [Hs cnnaty HapaxoBaHUX NpoueHTiB. CnnaTa HapaxoBaHMX MPOLIEHTIB 3LiNCHIOETLCSA
LUIAXOM nepepaxyBaHHA Ha NOTOYHUI paxyHOK BknagHuka y baHky.
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4.3.5. Y pasi, sKWwo CTpok aii Bknagy npogoexyBaBcs - NPOLEHTU HAapaxoBYHOTbCA 3a nepiog nepebyBaHHs
Bknagy Ha PaxyHKy nouMHaiouu 3 AaTv OCTaHHbOro MPOAOBXEHHA CTpoKy Ail Bknagy A0 AHS 3akiHYeHHA
cTpoky gii [loroBopy (NOBEpPHEHHS BKNagy).

4.3.6. NpoueHTn Ha cymy 36inbLueHHs Bknaay, sikwio lorosopom nepeadayeHa MOXNMBICTb 36inbLUEHHS CyMun
BKIlagy, HapaxoBYKOTbCH Bif OHS, HACTYMHOro 3a AHEeM MOMNoBHeHHS Bknagy, 0O AOHA, AKMA nepefye OHH0
noBepHeHHS BCiel cymu Bknagy KnieHTy.

4.3.7. Ocobnueocmi HapaxyeaHHs1 ma crisiamu npoyeHmie Osisi eknadie 3 kanimanisayiero npoyeHmis:
4.3.7.1. HapaxyBaHHS NpoLeHTIB Ha cyMy nonoBHeHHs Bknagy / cymy cnnadeHux npoueHTiB 3a Bknagom
3[INCHIOETLCA 3 AHS HACTYMHOro 3a AHEM MNOMOBHEHHs1 Bknagy / AHeM 3apaxyBaHHs NPOLEHTIB Ha PaxyHoK.
4.3.7.2.Cnnata HapaxoBaHux bBaHKOM MpOUEHTIB 3AINCHIETBCS LOMICAYHO LWNAXOM MPUELHAHHS
(kaniTanisauii) HapaxoBaHUX NPOLUEHTIB A0 CymMu Bknagy Ta B [leHb noBepHeHHs Bknagy (abo y neplumn
pobouni AeHb, AKLWOo [eHb noBepHEHHS BKNagy € HepoboymMM AHEM) 3a MiHYCOM NnoAaTtKy Ha A0XO0AM dDi3NYHUX
ocib Ta iHWKWX nogaTkiB i 360piB, WO YTPUMYKOTLCS BiANOBIAHO A0 3aKOHO4ABCTBA.

4.3.8. lMoBepHeHHs Bkragy 34iACHIOETBCS B A€Hb NOBEPHEHHS BkNaay (abo y nepwnin poboumnii geHb, KO
OeHb NMOBEPHEHHS BKNaay € Hepobounm gHEM) LUNSAXOM MepepaxyBaHHs Ha NMOTOYHMIM paxyHoK BknagHwka,
3a3HavyeHun y 3asiBi Npo BiOKPUTTA OENO3UTHOIO (BKITAQHOMO) paxyHKy Ta po3MillleHHs1 6aHKIBCbKOro BKagy.
4.3.9. Axkwo 3akiH4eHHs cTpoky Aii [loroBopy (OeHb NOBEpHEHHS BkNagy) abo AeHb BMNNAaTy NpOLEHTIB
BMMafac Ha BUXiOHWA abo CBATKOBUIM OeHb, NOBEpHEHHSA Bknaay i npoueHTiB abo BunnaTta/npuegHaHHSA go
cymu Bknagy (kanitanisadisi) NpoOLEHTIB NEPEHOCUTBCHA Ha MEPLUMIA HACTYMHUIM 3@ HUM poboyunn OeHb, 6e3
HapaxyBaHHsI NPOLEHTIB 3a AoAaTKoBUA Yac nepebyBaHHs Bkrnagy Ha Aeno3uTHOMY paxyHKy B BaHky.

4.4. OCOBJIMBI YMOBM

4.4.1. MoXnMBICTb YaCTKOBOIO 3HATTHA KOLUTIB 3 [EenO3MTHOro paxyHKy BM3Ha4aeTbCcs ymoBamu [Jorosopy
DaHkiBcbkoro Bknagy Ta nepenbavaeTbca B 3asBi Npo BiOKPUTTS BKNAAHOMO (OEMO3UTHOrO) paxyHKy Ta
pPO3MiLLEeHHSA OaHKIBCbKOro BKnaay.

4.4.2. CTopoHU wWngaxom nignucaHHa aaHoro [JoroBopy 6aHKIBCbKOro Bknagy NiATBEPOXKYHOTb, WO agpecu
CTOpiH, 3a3HauyeHi B 3asBi Npo BigKpUTTA 0ENO3UTHOro (BKMNAAHOro) paxyHKy Ta po3MilLleHHs1 DaHKIBCbKOro
BKIagy, € agpecamu Ans nMcTyBaHHS.

4.4.3. MoxnusicTb 4OCTpoKoBOro 3HATTA KnieHTom Bknagy Bu3HavaeTbcs ymoBamu [JoroBopy 6aHKiBCbKOro
Bknagy Tta nepepbadaeTbca B 3asBi Npo BiAKPUTTS BKMAAHOIO (OEMO3MTHOMO) paxyHKy Ta PO3MiLLEHHS
BaHkiBCbKOro BKkNaay.

4.5 BIANOBIAAJIbHICTb TA NOPAAOK BUPILLEHHA CMNOPIB

4.5.1. Bci cnopu, po3bixxHocTi abo BUMOrK, ki BUHMKAOTb 3 AaHoro [JoroBopy abo y 3B’s13Ky 3 HAM, B TOMY
Yncri - Taki, WO CTOCYHTbCSl MOro BUKOHaHHS, MOPYLUEHHS, NMPUNMHEHHA abo BU3HAHHSA HediicHUM, 3a
HEMOXXJSTMBOCTI BMPILLEHHS LLASIXOM Neperosopis, NiagnsratoTb BUPILLEHHIO B Cy40BOMY NOPSAKY BianoBigHO 40
NiaBiAOMYOCTI i NiACYAHOCTI, BUSHAYEHMX YAHHMM 3aKOHOL4aBCTBOM YKpalHu.

4.5.2. 3a HeBUKOHaHHA abo HeHanexHe BUKOHaHHA 3060B’sA3aHb 3a UMM [doroBopomM, CTOPOHWM HecyTb
BiNOBigAnbHICTb, Nepeabdayery fAilo4uMM 3aKoHOA4ABCTBOM YKpaiHu i ymoBamu [Jorosopy, [Npaswun.

4.5.3 BknagHuk Hece BignoBiganbHICTb 3@ 3aKOHHICTb CBOIX MPaBOYUHIB.

4.6. CTPOK [iii OrOBOPY BAHKIBCbKOIO BKIALY

4.6.1. [lannn [JoroBip 6aHKIBCbKOro Bknaay HabyBa€e YMHHOCTI 3 MOMEHTY 3apaxyBaHHSA MPOLLOBUX KOLLTIB Ha
[eno3vTHUIN paxyHoK Y NopsaKy, BusHadyeHomy B n.4.1.2. [loroBopy, i Aie NpoTsaroMm CTpoky 36epiraHHs KOLUTIB,
3a3Ha4veHoro y 3asiBi Npo BigKpPUTTS 4ENO3UTHOrO (BKIAgHOM0) paxyHKy Ta po3MilLleHHs1 6aHKiBCbKOro Bknaay,
abo 0o noBepHeHHSA Bciel cymun Bknagy KnieHTy Ha noro nepuly BUMOry [0 3aKiHYEHHSA CTPOKY 36epiraHHs
kowwTiB no [loroBopy 6aHKIiBCbKOro Bknagy (SKLLO Take AOCTPOKOBE po3ipBaHHs nepeabavyeHo 0cobnmBoCTsIMA
ohopmIieHHS Ta 06CrnyroByBaHHSA BKNagy) Ta 3 BpaxyBaHHSAM YMOB LLOAO NPOAOBXKEHHS (MPOMOHraLii) CTpoky
[oroBopy B nopsaky, BusHavyeHomy B n.4.1.4 [lorosopy.

4.7. OCOBIIMBOCTI O®OPMIJIEHHA TA/ABO OBCITYITOBYBAHHA BKINAQY
«KNACUYHUN»
4.7.1. [oroBip 6aHKIBCbKOro BKMagy nepegdayae MOXIMBICTb aBTOMATUYHOIO MNPOAOBXKEHHS CTPOKY
36epiraHHA KOLWTIB i3 BpaxyBaHHAM MOnoxeHb n.4.1.4.
4.7.2. [anun Bng Bknagy He nepep6ayvae NonoBHEHHS.
4.7.3. [anun Bng Bknagy He nepea6a4vae 4acTKOBOrO 3HATTS KOLUTIB.
4.7.4. [aHun Bna Bknagy He nepeaGayvae 4OCTPOKOBOro po3ipBaHHS [lorosopy.
4.7.5. 3a paHum Bknagowm gie (3a HasiBHOCTI) nporpama nosifibHOCTi, YMOBU SIKOT PO3MILLYIOTLCSA Ha OdiLlinHOMY
canTi baHky.
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4.7.6. IHdopMaLia Wwoao MiHiMansHOI cyMmn Bknagy po3millyeTbcsa Ha odoilinHoOMY canTi baHky.

4.7.7. CnnaTta HapaxoBaHUX baHkOM NPOLIEHTIB 34iNCHIOETLCA WOMICAYHO, TOOTO y nepLumii poboumnii eHb
nicnsi nepediry KOXXHOro Micsius 3 4aTu yknagaHHsi [loroBopy, a Takox y AeHb NMPOLOBXEHHSI CTPOKY Aii Bknaay
Ta y [leHb noBepHeHHs Bknagy. Y pasi, akwo [leHb cnnatm HapaxoBaHWX NPOLIEHTIB Npunagae Ha Hepobo4ni
neHb abo Ha uucno, ke BiACyTHE y Micsaui (Hanpuknag 30/31 4yucno), cnnarta HapaxoBaHMX MPOLIEHTIB
3[iNICHIOETBCA Y NepLUMin poboynii AeHb nicnst [JHA cniatu HapaxoBaHMX MPOLEHTIB.

4.8. OCOBJIUBOCTI O®OPMIJIEHHS TA OECNYITOBYBAHHA BKNARY «KITACUYHUN+»
4.8.1. [oroBip 6aHkiBCbKOro BkMagy nependadae MOXIMBICTb aBTOMATMYHOIO MPOAOBXEHHS CTPOKY
36epiraHHA KOLWTIB i3 BpaxyBaHHAM MOnoxeHb n.4.1.4.
4.8.2. [anun Bng Bknagy He nepep6a4vae NonoBHEHHS.
4.8.3. [anun Bng Bknagy He nepea6avae 4acTKOBOrO 3HATTS KOLUTIB.
4.8.4. [lanun Bng Bknagy He nepea6avae 4OCTPOKOBOrO po3ipBaHHS [Joroeopy.
4.8.5. 3a paHum Bknagowm gie (3a HasiBHOCTI) nporpama fosifibHOCTI, YMOBU SIKOT PO3MILLYIOTECS Ha OQoillinHOMY
canTi baHky.
4.8.6. |Hdopmauisa woao MiHimansHol cymu Bknagy posmilyetbest Ha odiliiHoMy canTi BaHky.
4.8.7. Cnnata HapaxoBaHuX BaHKOM NpoueHTIB 34INCHIOETLCSA B KiHLi CTPOKY, a came B [leHb NOBEpPHEHHS
Bknagy Ta B geHb NpoOoBXeHHs CTPOKy Ail Bknagy. Y pasi, akwo [eHb cnnatn HapaxoBaHMX MPOLEHTIB
npuvnagae Ha Hepobounn geHb abo Ha 4yMcno, ske BiAcyTHe y Mmicsui (Hanmpuknag 30/31 umcno), cnnarta
HapaxoBaHMWX MPOLEHTIB 34iMCHIOETECS Y NepLunii pobounn aeHb nicna [AHa cnnatn HapaxoBaHWX NPOLIEHTIB.

4.9. OCOB/IMBOCTI O®OPMJIEHHSA TA OECITYTOBYBAHHSA BKIALLY «THYYKUA»
4.9.1. [oroBip 6aHkiBCbKOro BkMagy nependadae MOXIMBICTb aBTOMATMYHOIO MPOAOBXEHHS CTPOKY
36epiraHHA KOLWTIB i3 BpaxyBaHHAM MOnoxeHb n.4.1.4.
4.9.2. [anun Bng Bknagy nepeg6ayvae nonoBHEHHS. LLlomicsyHa cyma NonoBHEHb HE MOXE NepPEBULLYBATH
no4yaTKoBOI cymu Bknagy Ta cyma ogHOro NonoBHEHHS HE MOXe ByTu MEHLLIOK, HiXX MiHiManbHa cyma BKnagy
BCTaHoBreHa baHkom ans uporo genosuty. MNMepebir micsus novmMHaeTbes 3 AaTn odopmMneHHs [Jorosopy.
4.9.3. [anun Bng Bknagy He nepeabayvae YaCTKOBOrO 3HATTS KOLUTIB.
4.94. [anvn Bug Brknagy nepepbavae OCTpokoBe po3ipBaHHA [loroBopy, npu ubomy i€ wTpadpHa
NpoLleHTHa CTaBKa, po3Mip SAKoi BM3HayeHO B 3asBi. baHk 3gificH0e [oOCTpoKoBe posipBaHHs [oroBopy 3
iHiuiaTMBM BknagHuka Ta noeBepHeHHs BknagHukoBi Bknagy Ta HapaxoBaHWX MpoOLEHTiB 3a Bknagom Ha
nucemoBy BuMOry BknagHuka, sika Hagjaetbcs 00 baHky go patm posipBaHHs porosopy. [ocTtpokose
posipBaHHSA 4OroBOpY AOMYCKAETLCS Y pasi, SKLWLO 3 MOMEHTY po3MilLleHHs Bknagy nponwino He MeHLLe Hix 2
(aoBa micau,).
4.9.5. 3a paHum Bknagowm gie (3a HasiBHOCTI) nporpama fosifibHOCTI, YMOBU SIKOT PO3MILLYIOTECS Ha OQoillinHOMY
canTi baHky.
4.9.6. I|HdopMaLia Wwo[o MiHiMansHOI cyMun Bknagy po3smillyeTbesa Ha odidinHoMy canTi baHky.
4.9.7. Cnnata HapaxoBaHuX BaHKOM NpoueHTIB 3A4INCHINETLCS B KiHLi CTPOKY, a came B [leHb NOBEepPHEHHS
Bknagy Ta B geHb NpoOoBXeHHs CTPOKY Ail Bknagy. Y pasi, akwo [eHb cnnatm HapaxoBaHMX MPOLEHTIB
npuvnagae Ha Hepobounn geHb abo Ha 4yucno, ske BiAcyTHe y Mmicsui (Hanpuknag 30/31 umcno), cnnarta
HapaxoBaHMWX MPOLEHTIB 34IANCHIOETLCS Y NepLUMA poboYnin AeHb nicnsa [HSA cnnatn HapaxoBaHWUX NPOLIEHTIB.
HapaxyBaHHs Ta Bunnarta npoueHTiB Y pa3i AOCTPOKOBOro noBepHeHHA Bknagy 3gincHioeTbca no cTasui,
BM3HauYeHin B 3asiBi ANg AOCTPOKOBOro nosBepHeHHs Bknagy, y [leHb noBepHeHHs Bknady 3a nepiof 3 OHA
HacTynHoro 3a [HeM po3MmilleHHst Bknagy / 3 gaTu OCTaHHbOI MponoHrauii no agaty, wo nepeaye [Hio
NnoBepHEHHs BKNazay.

4.10. OCOBJ/IMBOCTI O®OPMJIEHHA TA OBCITYIOBYBAHHSA BKNALY «OLWAOHUNA»
4.10.1. [oroBip 0GaHKiBCbKOro BKIagy nepenbadae MOXIMBICTb aBTOMATUYHOIO MPOAOBXEHHSA CTPOKY
30epiraHHs KOLWTIB i3 BpaxyBaHHAM NOJOXeHb M.4.1.4.
4.10.2. NaHun Bug Bknagy nepepbauyae nonosHeHHs. Cyma Bknagy moxe 36inbliyBaTMCh NpoTsroMm Ail
[loroBopy 3a paxyHOK MOMOBHEHHsI BKMNaay, sike 3dincHioe BknagHuk. CymMa MOMOBHEHHS HE MoXe OyTu
MEHLLIOI, HiK MiHiManbHa cyma BHecKy BcTaHoBfeHa baHkoM Ha gaTy po3MmilleHHsa BKragy. Ans Lboro
nenosuty (ansa Bknagis B rpmeHi — 3000,00 rpuBeHb, ans Bknagie B gonapax CLUA — 100,00 gonapis CLUA).
4.10.3. Janun Bng Bknagy nepepnbayae 4acTkoBe 3HATTA KoWTiB. MiHiManeHUIM 3anuwiok 3a Bknagom y pasi
YaCTKOBOrO 3HATTHA KOLWITIB HE MOXEe CTaHOBUTM MeHLUe, HiX (ans Bknagis B rpuHi — 3000,00 rpuBeHb, Ans
Bknagis B gonapax CLUA — 100,00 gonapis CLUA). Y pasi yacTkoBoro noBepHeHHs Bknagy, nouvHatoum 3 aatm
YaCTKOBOrO MOBEPHEHHS NPOLEHTN HapaxoBYOTLCA Ha CYMY 3anuLLKy.
4.10.4. [anui Bng Bknagy nepepbavae gocTpokoBe posipBaHHs [JoroBopy. BaHk 3AiicHI0OE [oCTpokoBe
posipaHHa [oroBopy 3 iHiuyiaTuBn BknagHuka Ta noBepHeHHs BknagHukoBi Bknagy Ta HapaxoBaHWUX
npoueHTiB 3a Bknagom Ha nucbmoBy BuMory BknagHuka, sika HapgaeTbca Ao baHky oo gatm posipBaHHSA
porosopy. [JocTpokoBe po3ipBaHHS OOroBOpYy AOMYCKAETHCA Y pasi, AKWO 3 MOMEHTY po3MileHHs Bknagy
NPOMLLITIO He MeHLwe HixX 10 (gecsTb) pobounx gHiB.
4.10.5. Cnnata HapaxoBaHx baHkOM NPOLEHTIB 3AiMCHIOETECS B KiHLi CTPOKY, a came B [leHb NOBepHEHHS
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Bknagy ta B AeHb NpOAOBXEHHSA CTPOKy Aii Bknagy. Y pasi, akwo [JeHb cnnatv HapaxoBaHMX NPOLIEHTIB
npunagae Ha Hepobouun feHb abo Ha uucno, gke BiACYTHE y Mmicaui (Hanpuknag 30/31 uymcno), cnnata
HapaxoBaHMWX MPOLEHTIB 34IACHIOETBCS Y NepLUMA poboYmnin AeHb nicnsa [IHSA cnnatn HapaxoBaHWMX NPOLIEHTIB.
HapaxyBaHHs Ta Bunnata MNpPOUEHTIB Yy pasi AOCTPOKOBOro noBepHeHHA Bknagy 3gincHoeTtbes, y [eHb
MOBEPHEHHS BKMagy 3a Nepiog 3 OHA HacTynHoro 3a [IHem po3milweHHsa Bknagy / 3 Aatm OCTaHHbOI
nposioHradii no gaty, wo nepenye [H0 NOBEpHEHHA BKaay.

4.11. OCOBJINBOCTI O®POPMJIEHHA TA OBCITYITOBYBAHHA BKINALY «KAMITAIT»
4.11.1. Janun Bug Bknagy He nepegbayvae MOXIUBICTb aBTOMaTUYHOIO NMPOLOBXEHHSI CTPOKY 36epiraHHs
KowTiB (MponoHrauii).
4.11.2. Janun Bng Bknagy nepegbavae nonoBHEHHS. LLloMicsayHa cyma NonoBHEHb HE MOXe MepeBULLYBaTK
OBOKpaTHOro po3mipy novaTkoBoi cymy Bknagy Ta cyma ogHOro nornoBHEHHS HE MOXe BYTU MEHLLO, HiX
MiHiManbHa cyma Bknafy BcTaHoBrneHa baHkom ans uboro aeno3uty. lNMepebir micaus novMHaeTbca 3 Aatm
odopmneHHs [orosopy.
4.11.3. Janun Bng Bknagy He nepeadayvae YaCcTKOBOrO 3HATTS KOLUTIB.
4.11.4. Janun Bua Bknagy He nepeabayae 4OCTPOKOBOro posipsaHHs [lorosopy.
4.11.5. IHdopmaLisa woao miHimansHoi cymun Bknagy po3milyetbcs Ha odilinHomMy canTi baHky.
4.11.6. HapaxyBaHHS NpoLEHTIB Ha CyMy NOMOBHEHHA Bknagy / cymy cnnadeHux npoueHTiB 3a Bknagom
30INCHIOETLCA 3 OHA HACTYMHOro 3a AHEM NMOnoBHeHHs Bknaay / AHem 3apaxyBaHHSA MPoLeHTiB Ha PaxyHok.
Cnnarta HapaxoBaHnx BaHkOM NMpPOUEHTIB 34iNCHIOETLCS LOMICAYHO WAAXOM NpUEAHaHHA (KaniTanisauii)
HapaxoBaHMX NPOLEHTIB 0 CymMu Bknaay Ta B [leHb noBepHeHHs Bknaay (abo y nepumnin pobounin AeHb, SKLLO
[eHb noBepHeHHs BkNagy € Hepobouum aHem). Cnnata HapaxoBaHUX MPOLEHTIB 34IMCHIOETLCA LUMSXOM
3apaxyBaHHA Ha PaxyHok BknagHuka.

4.12. OCOBJIMBOCTI O®OPMIJIEHHA TA OECNTYIOBYBAHHSA BKITALQY «MOCIBHUN»
4.12.1. NaHun Bug Bknagy He nepeabayae MOXNUBICTb aBTOMaTUYHOrO NPOAOBXEHHSI CTPOKY 36epiraHHs
KOLUTIB (MporioHrauii).
4.12.2. Nanun Bng Bknagy He nepepdayvae NONOBHEHHS.
4.12.3. Janun Bng Bknagy He nepeabayvae YacTKOBOrO 3HATTS KOLUTIB.
4.12.4. Janun Bua Bknagy He nepeabayae 4OCTPOKOBOro posipsaHHs [lorosopy.
4.12.5. 3a pgaHnm Bknagom gie (3a HasiBHOCTI) mporpama NOSANbHOCTI, YMOBM SIKOi PO3MILLYOTbCS Ha
odiuinHomy canti baHky.
4.12.6. IHdopMmaLisa Wwoao MiHiMansHOI cyMmn Bknagy po3amillyeTbes Ha odilinHoMy canTi baHky.
4.12.7. Cnnarta HapaxoBaHMx baHkoM MpouEeHTIB 34iCHIOETLCA B KiHLi CTPOKY, a came B [JeHb NOBEPHEHHS
Bknagy. Y pasi, akwo [eHb cnnaty HapaxoBaHWX NPOLIEHTIB nNpvnagae Ha Hepoboumit AeHb abo Ha yucno,
sKke BiacyTHe y Mmicaui (Hanpuknag 30/31 4nucno), cnnata HapaxoBaHUX NPOLIEHTIB 3AINCHIOETLCS Y NepLUni
poboumnii geHb nicns [HA cnnatu HapaxoBaHMX MPOLEHTIB.

4.13. OCOBNMUBOCTI O®POPMIEHHSA TA OBCNYIOBYBAHHSA BKNALY «MNOCIBHUA +»
4.13.1. Janun Bug Bknagy He nepeabayae MOXNUBICTb aBTOMaTUYHOrO NPOAOBXEHHSI CTPOKY 36epiraHHs
KOLUTIB (MporioHrauii).
4.13.2. [Janun Bng Bknagy He nepea6ava€e NONOBHEHHS.
4.13.3. [Janun Bng Bknagy He nepegbayvae 4YacTKOBOrO 3HATTS KOLUTIB.
4.13.4. [Janun Bng Bknagy He nepeabavae JOCTPOKOBOro posipBaHHs [loroBopy.
4.13.5. 3a pgaHnm Bknagom gie (3a HasiBHOCTI) mporpama NOSANbHOCTI, YMOBM SIKOi PO3MILLYOTbCS Ha
odiuinHomy canTi baHky.
4.13.6. IHpopmaUisa wono MiHimaneHoI cymn Bknagy poamillyeTbcsa Ha odilinHoMy canTi baHky.
4.13.7. Cnnata HapaxoBaHux baHkoM MpoueHTIB 30iNCHIOETLCA B KiHUi CTPOKY, a came B [leHb NOBEepHEHHS
Bknagy. Y pasi, akwo [eHb cnnaty HapaxoBaHWX MPOLIEHTIB Npunagae Ha Hepobounii eHb abo Ha 4uchno,
sKke BigcyTHe y micaui (Hanpuknag 30/31 yMcno), cnnata HapaxoBaHWX MPOLIEHTIB 34INCHIOETLCS Y NEpLUMIA
pobouunii geHb nicns [HA cnnatu HapaxoBaHMX MPOLEHTIB.

4.13. OCOBJIIMBOCTI O®POPMIIEHHA TA OBCITYITOBYBAHHA BKITALY «OHnanH»
4.13.1. Janun Bug Bkragy He nepegbayvae MOXIUBICTb aBTOMaTUYHOIO NMPOLOBXEHHSI CTPOKY 36epiraHHs
KowTiB (MponoHrauii).
4.13.2. [Janun Bng Bknagy He nepea6ava€e NONOBHEHHS.
4.13.3. [Janun Bng Bknagy He nepegbayvae 4YacTKOBOMO 3HSATTS KOLUTIB.
4.13.4. Janun Bng Bknagy He nepeabavae 4OCTPOKOBOro posipBaHHs [lorosopy.
4.13.5. 3a pgaHvm Bknagom gie (3a HasiBHOCTI) mporpama NOSANbHOCTI, YMOBM SIKOi PO3MILLYOTbCS Ha
odoininHoMy canTi baHky.
4.13.6. IHpopmaLisa woao miHimansHOI cymu Bknagy posmiltyetbcsa Ha odilinHomy canTi baHky.
4.13.7. Cnnata HapaxoBaHuX baHKOM MpOLEHTIB 34INCHIOETLCH WOMICAYHO, TOOTO Y nepLunii pobounin AeHb
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nicns nepebiry KoXHOro Micausa 3 gatu yknagaHHa [orosopy, a Takox y [leHb noBepHeHHSA Bknagy. Y pasi,
qakwo [eHb cnnatyv HapaxoBaHUX NPOLEHTIB Npunagae Ha Hepobounin AeHb abo Ha unucno, sike BiACYTHE Y
Mmicsaui (Hanpuknag 30/31 yucno), cnnaTta HapaxoBaHMX MPOLIEHTIB 34INCHIOETLCS Y MEpPLUMA poOoYnn OeHb
nicna [Ha cnnatn HapaxoBaHUX NPOLEHTIB.

4.13.8 Oanvn Bug Bknagy nependadae MOXIMBICTE 00OPMIIEHHS BMKITIOYHO 3a gornomoroto COBO AT «All
BaHk»

4.14. OCOBJIINBOCTI O®OPMIJIEHHA TA OBCITYTOBYBAHHA BKINAAQY «HOBOPIYHA NMPOMO3ULUIA»
4.14.1. [oroBip GaHKIBCbKOrO BKMagy nepeabayae MOXIUBICTb aBTOMATUYHOIO MNPOAOBXKEHHS CTPOKY
30epiraHHsA KOLUTIB HA TOW CaMUi CTPOK, Ha SIKMA BiH ByB po3MillleHni 3rigHo i3 -  3asiBolo Npo BigKpUTTSA
BKMaZHOro (4eno3nMTHOro) paxyHKy Ta po3milleHHs 6aHKiBCbKOro BknagyTa Ha ymoBax, ki 4itoTb B baHky ans
BaHkiBCbkOro Bknaay isuvHoi ocobun Tiel ) CTPOKOBOCTI B Takil e BantoTi Ha AaTy NPOAOBXEHHSA CTPOKY Ail
Bknagy y BMnagky He HagaHHa BknagHukom nMMCbMOBOT 3asiBM Npo BiAMiHY nponoHrauii Bknagy. MNMucbmoBy
3asgBy Mpo BigMiHY npornoHrauii Bknagy BknagHwk Hagae baHky (3okpema, 3acobamu COBO) go [OHs
noBepHeHHs1 Bkrnagy. NMnceMoBa 3asBa HagaeTbca BknagHukom oo baHky, Aatoro nogaHHsi BBaXKaeTbCA AEHb
oTpuMaHHs 3asBn baHkoM. MpogoBXEHHST CTPOKY MOXITMBO He Binblue 0gHOro pasy. Y BUNaaKy NpoAOBXEHHS
BaHkom cTpoky Bknagy [IHemM noBepHeHHs1 BKnagy 3a uum [JoroBopom Oyae BBaXaTucs gata 3aBepLUEHHS
nepioay NposnoHrauii.

Poamip npoueHTHOI cTaBku 3a Bknagom, 9kMA TakMM 4YMHOM MPOJOBXEHO, AOpPIBHIOBATUME PO3MIpY
NPOLIEHTHOI CTaBKMK, BCTaHOBNeHo! baHkoM anga 6aHkiBCbkoro Bknagy pisnyHoi ocobu Tiel ) CTPOKOBOCTI B
Takin e BanTi Ha [aTy NpoAoBXeHHA cTpoky pAil Bknagy. MNpu ubomy [eHb noBepHeHHs Bknagy
BBaXXaTUMETbCH NepLunm HEM CTPOKY NpPoaoBXeHHs Bknapay.

4.14.2. [anun Bng Bknagy He nepepdayvae NonoBHEHHS.

4.14.3. Janun Bng Bknagy He nepea6a4vae YacTKOBOrO 3HATTS KOLUTIB.

4.14.4. [anuvn Bng Bknagy He nepeabayae 4OCTPOKOBOro posipBaHHs [loroBopy.

4.14.5. 3a paHnm Bknagom pie (3a HasiBHOCTI) mporpamMa NOSANbHOCTI, YMOBU $IKOI PO3MILLYIOTLCA Ha
odoininHoMy canTi baHky.

4.14.6. lHdopmaLisa woao mMiHimansHoi cymun Bknagy po3Millyetbcs Ha odilinHomMy canTi baHky.

4.14.7. CnnaTta HapaxoBaHuX baHKOM NpOLEHTIB 34INCHIOETLCH WOMICAYHO, TOOTO Y nepLumii pobounin AeHb
nicnsi nepediry KOXHOro Micsius 3 4aTu yknagaHHsi [loroBopy, a Takox y AeHb NMPOLOBXEHHsI CTPOKY Aii Bknaagy
Ta y [leHb noBepHeHHs Bknagy. Y pasi, akwo [leHb cnnatm HapaxoBaHWX NPOLIEHTIB Npunagae Ha Hepobo4ni
OeHb abo Ha uucno, dke BiAcyTHe y Micaui (Hanpuknag 30/31 uymcno), cnnata HapaxoBaHWUX MPOLIEHTIB
34INCHI0ETLCA Y NepLUnn pobounii AeHb nicns [Ha cnnatu HapaxoBaHUX MPOLEHTIB.

V. YMOBMU NIAKMIOYEHHSA TA BUAKOPUCTAHHA CUCTEMU AUCTAHUIMHOIO BAHKIBCbKOIO
OBCIYroByBAHHA

Lli YMOBWM nigknto4eHHS Ta BUKOPUCTAHHSA CUCTEMM OMCTaHLiNHOro 6aHkKiBCbkoro ob6cnyrosyBaHHs «AP
Bank» (gani — YmoBu BukopuctaHHa COBO) € cuctemor 3aTBEpAXEHWUX i OMPUITIOAHEHMX HOPM, SKi
BCTa@HOBIIOOTE NOPSAAOK Ta BM3Ha4daTb ymoBu HagaHHA AT «All BAHK» npaBa Ha OTpuMaHHS OKpemux
obmexeHux baHkiBCbKMx nocnyr cBoiMm KriieHTam 3 BukopuctaHHam dyHkuioHany COBO, npaBa Ta 060B's3ku
KnieHTa Ta baHky, iX BianoBigansHiCTb, CTPOKM Ta NOPSA0K NpOBeaeHHSA po3paxyHkiB 3 BukopuctaHHam COBO,
nopsigok nigkntoveHHa o CABO, a Takox iHWi yMOBM, Ta € Ny6nivyHo nponosuLieto (ohepToro), po3MiLLieHi
Ha odiuiHomy canTti BaHky https://ap-bank.com Ta y npumiweHHi BaHky. YmoBu BukopuctaHHs COBO e
HEBIA' EMHOK YacTUHOW [JoroBopy KOMMMEKCHOro GaHKIBCbKOro 06CnyroByBaHHs.
PeecTpauis, aBTeHTudikauia, noganswnin goctyn, obenyrosyBaHHA PaxyHkiB KnieHTa, HagaHHs cepsiciB B
TOMy umcni npoBefeHHa onepadin B COBO 3aiicHioeTbCa Ha nigctasi yknageHoro 3 KnieHtom Jorosopy Ta
Mpasun.

5.1. 3ArAlbHI MONOXEHHA

5.1.1. BaHk, y pasi HasBHOCTI BiAMOBIAHOI TEXHIYHOI MOXMMBOCTI Ta Ha niacTasi yknageHoro 3 KnieHTom
Horoeopy Ta lNpaBun, Hagae ocTaHHbOMY BaHkiBcbki nocnyrn COBO, B nopsiaKy Ta Ha yMOBaXx, BU3HAYEHMX
3aKOHOAABCTBOM YKpaiHM, B TOMY YMCRi HOPMaTUBHO-MPaBOBMMK akTamu HauioHanbHoro 6aHky YkpaiHu,
ummm Ymosamu BukopuctanHsa COBO i Jorosopom. Onepallii 3a KapTkoBUMM paxyHKaMu 34iACHIOITLCSA TakoX
3 ypaxyBaHHAM npaBun BiANOBIAHNX NNATPKHUX CUCTEM.

5.1.2. BukopuctoBytoun COBO, B TOMy 4uCHi i LWUNAXOM MNpuUegHaHHs 0 odepTy (NPUEOHAHHAM A0 LUX
MpaBun), KnieHT Takumu cBOIMU isiMuy 34iCHIOE NOBHe Ta 6e33anepeyHe npuegHaHHa 4o uux Mpasun, To6To
MOBHICTIO NpUIMaE NONoXeHHs Lmx NpaBun Ans 3acToCyBaHHS y CBOIX B3aEMOBIAHOCMHaX 3 BaHKkoM.

KrnieHT He moxe nponoHyBaTy baHky 6yab-Ski iHOuBIgyanbHi 3MiHK go uux MNpaswun.

5.1.3. Knient, Bukopuctosytoun CLOBO, BignosigHO npuegHaBwmcbk 0o umx [MpaBun, niaTBepmxye CBOE
O3HaNOMIIEHHS Ta NOBHY, 6€3yMOBHY Ta OCTaTOYHY 3rogy 3 ummu lNMpasunamu.
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5.1.4. Yknapgatoun [orosip 3 baHkom Ta BukopuctoBytoun COBO, KnieHT npunmae Ha cebe Bci 060B's13kun Ta
HabyBae Bcix npaB, nepegbaveHnx uumm MNpasunamm.

5.1.5. KnieHT, y pasi BukopuctanHa COBO, 3asganerigb NOroXyeTbCa 3 TUMU pU3MKaMK, siKi NMpUTaMaHHi
poboTi B Mepexi IHTepHeT.

5.1.6. KnieHT Hece pu3uk Ta HeraTMBHI Hacnigky BTpaTu, HE3aKOHHOrO 3aBONOAIHHA MOGINbEHUM TenedoHOM
(BignosigHoi SIMkapTu), ®iHaHcoBMM HOMepoM TenedoHy KnieHTa, a TakoX pu3uK TEXHIYHOIO NepPEXONneHHs
iHpopmauii HanpaBneHoi Ha wmoro ®PiHaHCOBUI HOMeEpP, B TOMY YMCHi, ane He BUKIHOYHO, Y 3B’SA3KY 3
HEBMKOPUCTAHHSIM MEPCOHarlbHOr0o Homepy aboHeHTa, SKMIA BignoBigHO Ao 3akoHy YkpaiHu «[l1po
TenekoMyHikaLii» NpUCBOIOETLCS 3apeecTpoBaHOMY abOHEHTY 3a MOro 3asiBOK0 i MOXe BMKOPWUCTOBYBATUCS
UMM aboHeHTOM (Lo 3anobirae BUKOPUCTAHHIO NEPCOHANbLHOro Homepy aboHeHTa TpeTiMu ocobamum).

5.1.7. BukopuctaHHa KnieHtom COBO He no3baense MOro MOXMIMBOCTI 34iNCHUTU BIignoBigHy OaHKiBCbKY
onepadito B 6yab-akuin iHWLIKI cnocib, nepeabayeHunin 3akoHO4aBCTBOM Ta [loroBopom.

5.2. ANCTAHUINHE OBCITYTOBYBAHHSA

5.21. COBO moxe 6ytn BcTaHoBneHa sk MobinbHWM gopaTok («AP Bank» MOXHa 3aBaHTaXuTu Ha
MOGinbHMI NpucTpin Yepes «Google Play» abo «App Store») Ta/abo sik Web-moaynb (po3milleHun Ha canTi
BaHky).

5.2.2. [Ina otpumaHHa nocnyrm COBO KnieHT npoxoouTb peecTpauito, sika aBnse cobow npouec
NnoBiJOMIIEHHA OCOBUCTUX (MepcoHanbHUX) AaHux KnieHTOM Ang CTBOpEeHHa oO6nikoBoro 3anucy Ans
noganbLUoro HagaHHa goctyny KnieHTy Ao BnacHuMx PaxyHkiB Ta MOXMMBOCTI AOpyvyeHHSA baHky BUKOHaHHSA
neBHMX onepaLin 3a paxyHkamu Ta OTpMMaHHs cepBiciB baHky.

5.2.3. Ina nigkntodeHHa o COBO KnieHT noBMHEH O3HamomuTuca Ta norogutucs 3 uumu Npasunamu.
OcHoBsHoto ymoBoto Ans nigknodeHHs Knienta go COBO € HassHicTb B BaHky aitovoro KapTKOBOro paxyHky.

5.2.4. 3a gonomoroto C[ABO baHk Hagae KnieHTy npaBo AWCTaAHUINHOIO AOCTyny 00 PaxyHKiB, WO BigKpWTi
Knientom B bBaHky 3a Bugamu npoayktiB BaHKy (NMOTO4YHI, OEMn0o3uTHI, KapTKOBi) Ta iX CaMOCTINHOro
o6cnyroByBaHHs.

5.2.5. ®yHkuioHyBaHHsa COABO nobynoBaHe Ha NpuHLMNI BUKOPUCTAHHS KNiEHTOM eneKkTPOHHUX JOKYMEHTIB ,
AKi NigTBEpAXKYTLCA (NignucytoTecs) KnieHToM enekTpoHHMM nignucom.

5.2.6. lNMepcoHanbHuii naponb Ta OUIM naponb, wo 3aBogatbcsa knieHtom B COBO nig 4ac 3a4iicHEHHs
onepadin, € enekTPoOHHUM MigNUCOM KIliEHTa, KU BiANOBigae aHanory Noro BNacHOPY4Horo nignucy.

Bci pokymeHTn, GaHkiBCbki onepadii, goroBopu, 3asaBu, nigTBepAkeHHs KnieHTa npo o3HanWoMMeHHs 3
iHpopmauieto ToLlo, WO iHilitoTbea/yknagatoTeca/niaTeepakyotecs B CABO B enekTpoHHOMY BUrnAagi i
nignucaxi/niaTeepaxeHi 3a gonomoroto BeBeAeHHst naponto OLI (enekTpoHHOro nignucy), € enekTpoOHHUMN
OOKYyMEeHTamMu i BBaXalTbCA TakMMW, WO NignucaHi BnacHopy4yHuM nignucom KnieHTa Ta MalTb ofHaKoBYy
OPUONYHY cuny 3 OOKYMeHTaMu y naneposiit popMi, i He MOXYTb B6YTM OCKapKeHi Yepes iX eneKTPOHHY
dopmy. EnektpoHHMI nignuc He Moxe O6yTWM BM3HAHO HediNCcHUM 4epe3 Te, WO BiH He Mae craTycy
KBanigikoBaHOro eneKTpOHHOro NiAMMUCY YN Yepes NOoro eriekTPOHHY hopmy.

5.2.7. EnekTpoHHui nignuc moxe 3actocoBysaTuck B COBO npu yknagaHHi cTopoHamn Byab-siknx JOroBopis
abo npu niaTBepmKeHHi/ iHilitoBaHHI KnieHToM Oyab-sikoi 6aHKIBCbKOI onepadii 3a Oyab-sakum PaxyHKoMm
KnieHTa, Bigkpntum y baHky.

5.2.8. byaob-sika iHopmauia, HagaHa KnieHTom go baHky nicna npoxomkeHHs KnieHTom npoueaypu
ABTeHTUIKaLIT, BBaXXaETbCA Takolo, WO HagaHa ocobucto KnieHTom Ta nignsarae 3actocyBaHHiO baHkom B
nopsiaKy, BU3HavYeHomy Lnmu MNMpasunamu Ta YmoBamu.

5.2.9. Mignucani KnieHtom Ta /abo BaHKOM [OKYMEHTW, WO MOB'A3aHi 3 yKNageHUMM NpaBOYMHAMM,
36epiraloTbecsl baHKOM B €neKTPOHHOMY BUMMAAI Ta MOXYTb 6yTn HagaHi KnieHTy B NPpUWHATHIM Ans BaHky
dopmi.

5.2.10. Mepenik nocnyr (onepadin), Wwo HagaetTbea KnieHTy 3 BukopuctanHam COBO Bknovae:

. camocTiiHa peecTtpauia KopuctyBaya Ta ABTeHTUikauis 3a gonomoroto naponis OL[T;

. BCTaHOBIEeHHS/3miHa PIN-kogy Ha Bxig B MoOGinbHuiA 6aHkiHr Ta Bxig B MoGinbHMM OaHKiHr 3a
Binobutkom nansbus TouchlD, Face ID;

. 3BOPOTHI 3B'A30Kk 3 6aHKoM (TenedoHHU A3BiHOK, Viber, Telegram, Facebook Messenger);

. CTBOPEHHS LWabIoHIB onepauii;

. CTBOPEHHS 3asBK/ Ha 3aMOBJIEHHS KapTKK;

. nepernsii CNMCKY akTUBHUX BaHKIBCbKUX NPOAYKTIB KOPMCTYBaya Ta nepernsag getanen npoaykris;

. OTpPUMaHHS iHhopMaLii NPo 3anuLLOoK KOWTIB Ha PaxyHkax;

. nepernsii OCTaHHix onepaLii no PaxyHKy B Mexax NpoayKTy 3a 0bpaHui nepiog vacy;

. nepernsg getanen 3gincHeHMx onepadin 3a PaxyHkamu;

. BMKOHaHHS nepekasy Mk cBoiMu PaxyHkamu;

. BMKOHaHHS NepekasiB B Mexax baHky;

. MOMOBHEHHS AEno3uTy / 4acTKoBe 3HATTA KOWTIB 3 Oeno3nTy AKWOo ue nepegbayeHo ymoBamu
[oroBopy 6aHKiBCbKOro Bknaay;

. BMKOHaHHSI Nepekasy 3a AOBiNbHUMM pekBisuTamu (B mexxax banky Ta CEIM);
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) 3AIMCHEHHS NnaTexiB 3 paxyHKiB y HaUiOHanbHIN BantoTi Ha onnaTy NOCnyr, iHWi nepepaxyBaHHs Ha
KOPUCTb OfepXKyBauiB, siki BU3Ha4eHi B [JoroBopi Npo npuiMaHHsi nnaTtexis, ykrnageHomy baHkom 3 ®K;

. BMKOHAHHS p2p NepekasiB 3 KapTku Ha KapTKy byab-sakux GaHKiB;

. OTPUMaHHSA KypciB BantoT Ta KarnbKynsaToOp KOHBepTaLil BantoT;

. ynpaeniHHsa nimitamu no BrK;

. TMMYacoBe 6110KyBaHHS Ta po3bnokyBaHHSA BIK;

o OTpMMaHHS iHpopMaLii Npo BNacHi Aoxoau Ta BUTpaTW 3a paxyHKamMu B po3pi3i OKpeMMX KaTeropin
Joxopfis Ta BUTpaT Ta y BUrNadi giarpamu;

) HagaHHS BaHKy po3nopsaaKeHHS Ha BUKOHAHHS perynspHux nnartexis;

o po3MilLleHHs1 GaHKIBCLKOro Bknaay (4enosuTy);

o BCTAHOBIEHHA Ta BiagMiHa nponoHradii [JoroBopiB GaHkiBCbkOro Bknagy (sKWo Le nepenbaveHo
BignosigHUM [JoroBopom 6aHKiBCbKOro Bknaay);

) bOpMYBaHHS1 KBUTAHLi 3a BUkoHaHuMun B CIOBO nnatexamu/nepekasamu, BignpaBka KBUTAHLIN Ha
afpecy enekTpoHHOI NowTw/ iHWi BapiaHTX iMNopTy Ta Bignpaeku danny keutaduii 3 CABO;

o opmMyBaHHS BUNUCKM 3a PaxyHkom Ta BignpaBka Takol BUMNUCKM Ha agpecy €neKTPOHHOI NOLUTH,
BkasaHy KnieHTom/ iHLWi BapiaHT iMnopTy Ta Bignpasku anny ksutaHuii 3 COBO;

° nepernsg TekctoBnx/Push-cnogiwieHb, oTpumaHux Big baHky

° nepernsag HOBWH LWOAO AisnbHOCTI baHky;

. reonokawis no o6’ekrax 6aHky (baHkomaTtn, TepMiHanNn camoobCnyroByBaHHs, BigaineHHs ).

5.2.11. BaHk ycTaHOBNIOE NiMITU Ha 34INCHEHHS onepaLin 3a paxyHkamu 3a gonomoroto COBO. IHdopmauia
npo BCTaHoBrEeHi baHkoMm nimiTK Ha 3gicHeHHs onepadin B COBO po3miwyeTbes Ha OdiliiHomy canTi baHky.
KrnieHT mMae npaBo 36inbwunTK NiMiT ansa 3giicHeHHs onepauii B COBO, B mMexax BcTaHoBNeHux baHkom
iHOMBIgyanbHMX NiMiTiB. 36inbweHHss baHkom nimiTy gns 3pincHeHHst onepadii B COBO 3aincHioeTbea Ha
nigctasi 3BepHeHHs KnieHTa 3a TenecgoHoM Ao KoHTakT-LeHTpy BaHky.

5.3. ENNEKTPOHHI AOKYMEHTHU

5.3.1. KnieHT, BUXOASUM 3 TEXHIYHUX MOXIMBOCTEN CBOIX Ta baHkKy, Moxe nogaBsaTtn 4o 6aHKy po3paxyHKOBI
[OKYMEHTW, 3asiBW, PO3MNOPSIPKEHHA Yy BUIMAAI €NeKTPOHHMX [OOKYMEHTIB, BukopuctoBytoum COBO.
ENeKTpoHHMI OOKYMEHT Ma€ OL4HaKOBY HOPUOWNYHY CUIY 3 NanepoBuM AOKYMEHTOM. ENeKTpoHHWA nignuc y
BUrNsigi HaknageHoro naponto OLM € 060B'sI3K0OBMM PEKBI3UTOM €JTEKTPOHHOIO JOKYMEHTA Ha nepekas.
5.3.2. bBaHk npn obcnyrosyBaHHi KnieHTa i3 3actocyBaHHaM CIOBO, nepeBipsie 3acobamn aBTOMaTmU3aLil
BaHky BignoBigHICTb HOMepa paxyHKy nfaTHUKa i MOro Kogy, Lo 3a3HayeHi B efIeKTPOHHOMY pO3paxyHKOBOMY
OOKYMEHTI, | IpunMae e AOKYMEHT A0 BMKOHAHHS, N1LLE SIKLLO BOHU HanexaTb LboMy KnieHTy.

5.3.3. BaHK npunmae 4o BUKOHAHHS NULIE eneKkTPOHHI AoKyMeHTH cBoix KnieHTiB — Kopuctysavis COBO, siki
nogatoTb iX y baHk y nopsaaky, nepeagbayeHomy [loroBopoM. ENeKTpoHHi AOKyMeHTU, ocopmneHi KnieHtamu,
B©aHK npuiMae 0O BUKOHAHHA MPOTAroM 4vacy, BusHadeHoro B [loroBopi. ENEKTPOHHI AOKYMEHTM iHiLioBaHi
Kopuctysauem B CABO npuiimaroTbcs baHkom Linogo6oBo Ta 06pobnaTbes No Mipi TEXHIYHOT MOXMANBOCTI
BaHky.

5.3.4. EnekTpoHHi 4OKYMEHTH, Wo Haginwnu 0o baHky npoTtsarom onepauinHoro Yacy, baHk BUKOHYE B AeHb
X HagxomXKeHHA. ENeKTpOHHI JOKYMEHTH, WO Haginwnm nicns onepaudinHoro yacy, baHk BUKOHYE He MidHiwe
HacTynHoro ornepadinHoro gHa. baHk Mae npaBo, ypaxoBykuYM BCTaAHOBIIEHI 3aKOHOAABCTBOM CTPOKU
NpoBefEeHHN nepekasy, nepeabdaynTu iHLWi CTPOKN BUKOHAHHS PO3PaxyHKOBMX OOKYMeEHTIB KnieHTa.

5.3.5. EnexTpoHHi gokymeHTH, wo nigrBepaxeri naponem OLIM Tta HapaHi yepes COBO, BuMKOHYOTLCA
BaHkoM B Mexax 3anuLiKy rpolloBMX KOWTIiB Ha BignosigHOMYy PaxyHky KnieHTa Ta BignosigHO 4O BMMOr
YMHHOrO 3akoHoAaBcTBa YKpaiHW. EnekTpoHHi gokymeHTwn, nigTBepaxeHi naponem OLUIM, BaHk BukoHye
BiANOBIOHO 10 PEKBI3UTIB LIMX AOKYMEHTIB Ta HE Hece Bi4noBifanbHOCTI 3a HEBIANOBIAHICTE/HENPABUILHICTb
Takux pekBi3nTiB.

5.3.6. PekBi3auTN enekTpoHHOro po3paxyHKOBOro AOKYMeEHTa, Lo BuKopucToBytoTbes B COBO, 060B'a3koBO
MalTb MICTUTK:

- naty i Homep;

- HAaMEHyYBaHHS, KO NnriaTHMKa Ta HOMep NOro paxyHKy;

- HAaMMEHYBaHHS, Ko ofep)KyBada Ta HOMepP MOro paxyHkKy;

- CyMy unppamu;

- MPU3HaYEHHSA NnaTexy;

- eNIEKTPOHHUI Nignuc;

- iHWIi pekBi3nTK, AKi Nig Yac OpMYBaHHSA €NeKTPOHHOro pO3paxyHKOBOro AOKYMEHTa PO3MILLYOTbLCS B
noni "0onomixHi pekBiantun".

BianoBiganbHiCTe 3a AOCTOBIPHICTb iHhOpMaLi, WO MICTUTLCHA B PEKBI3UTAX €NEeKTPOHHOro JOKYMEHTA,
Hece KnieHT, akMn HaknaB Ha uen aokymeHT ElM.
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Ons iHiyiloBaHHS nepekasy un nnatexy Knient BBoanTtb o CABO Tinbkn MiHiManbHU Habip pekBi3uTis
€MeKTPOHHOro pO3paxyHKOBOro AOKYMEHTY, 3a AkMMn BaHk Moxe npoBecTn onepadiito JONOBHUBLLIM BECb
Habip pekBi3nTiB aBTOMATU4YHO, B 3aNeXHOCTi Bif BMAy nepekasy/nmnatexy Ta ekpanHy CIBO, 3 skoro
NpoBOANTLCA Nepekas/nnaTik.

5.3.7. EnexTpoHHMI OOKYMEHT CTBOPIETbCA 3a iHiuiaTMBolo KnieHta — KopuctyBaua C[OBO. Mig uyac
iHiLitoBaHHS EnekTpoHHOro pokymeHTa 3acobamu COBO KnieHT Big CBOro iMeHi Haknagae Ha Uewn
EneKkTpoHHUIN JOKYMEHT CBi enekTpoHHMI nignuc y surnsai OLM napons.

5.3.8. CrtBOpeHHsIM EnektpoHHoOro gokymeHnta KnieHT gopyvae baHky 3gilicHioBaTVM OOrOBipHE CMMCaHHS
nnatu 3a 3gincHeHun nnatix (nepekas) 8 CABO 3rigHo 3 Tapudamn baHky.

5.3.9. EneKkTpoHHMIN OOKYMEHT, L0 He 3aCBiAYEHUN eNEKTPOHHUM NiANUCOM, HE MPUNMAaETLCHA 40 BUKOHaHHS
BaHkoMm.

5.3.10. baHk nepepbavae nig 4ac NPUAMAHHA €NEeKTPOHHUX OOKYMEHTIB iHiLiioBaHUX Ta CTBOPEHMX 3
BukopuctaHHam COBO npoueaypy nepeBipks eneKkTpoHHOro nignucy, npouenypy nepesipku UinicHOCTI,
[OCTOBIPHOCTI Ta aBTOPCTBA €NEKTPOHHOTO AOKYMEHTY.

5.3.11. MigTBepaxeHHst KnieHTom 3anuTy Ha npoBefeHHs onepadii B COBO 34incHI0eTLCA B TakOMy MOPSAAKY:
5.3.11.1. Ha 3anut KnieHTta Ha npoBeaeHHs onepadii, COBO reHepye OUIT naponb i Bignpaensie #oro Ha
diHaHcoBMIM HOMep TenedoHy KrieHTa, 3apeectpoBaHoMy y baHky.

5.3.11.2. TMicna oTpumaHHsas CMC-nosigomneHHs KrieHT 3giicHioe nepesipky iHpopmalii npo onepauito, iy
pasi 3rogn, nepegae otpumanuii OLIN naponb g0 BaHKy LWAsiXom BBEOEHHS MOro Yy BiAMOBIAHOMY pSOKY
nnatixHoro cepsicy COBO.

5.3.11.3. Axwo 6yno sBBeaeHo BipHun OLLMN naponb Ta ®iHaHCOBUIA HOMepP TenedoHy, 3 akoro Byno HaaicnaHo
Oour napone go CABO ans niaTBepokeHHs onepadii, 36iraeTbes i3 3apeectpoBaHuM y baHky diHaHCOBUM
Homepom TenedoHy KnieHTa, BBaxaeTbes, Wo KnieHT niaTeepams iHopmalio Npo onepaLiio i Hagas 3rogy
Ha Tl BUKOHaHHS.

5.3.12. 3gincHeHHs onepadin, 3okpema nnatikHux onepadin, B COBO BUKOHYETLCS nuLLe nicnsi NpoBeAeHHS
ABTeHTUiKaUii KnieHTa Ta 3 000B’A3KOBMM NiATBEPIKEHHSAM iHpOpMaLLii Npo onepadito 3a gonomoroto OLI1-
naporsto.

5.3.13. Mignucani KnieHTOM [OOKYMEHTM B €neKTPOHHIN dopmi, 36epiratoTbcss BaHKOM B enekTpOHHOMY
BUrNSAi Ta MOXYTb 6yTK HagicnaHi KnieHty 3acobamu CIOBO (y pasi HasBHOCTI TEXHIYHOT MOXITMBOCTi TaKoro
HanpaBIieHHs), a TakoxX ix Komii MoXyTb OyTM HagaHi baHkom Ha nanepoBoMy HOCii HA MMCbMOBUI 3anuT
KnieHTa.

5.3.14. BaHk npu BYMHEHHI NPaBOYUHIB, iHiLiioBaHUX knieHTOM B CABO, nignucaHHi nnaTibkHUX JOKYMEHTIB
3a iHiyinosaHnmn B COBO onepauiamun (kpiM KBUTaHLUIN 3a p2p nepekasamu), BUNUCOK 3@ paxyHKamu, sKi
dopmytoTbes krieHTom B CABO, BUKOpMCTOBYE rpadhidHe BiATBOPEHHS €MeKTPOHHMX KOMiln NiANMcy nocagoBoi
ocobu baHky, nevaTkm baHky. Taki po3apykoBaHi JOKYMEHTU MOXYTb BUKOPUCTOBYBaTUCA KnieHToM nuiue ans
NOro nepcoHarnbHUX NoTped i He MoXyTb BYTU BUKOpUCTaHi KNieHTOM Y BiAHOCMHAX 3 TpeTiMM 0coBamMm B AKOCTI
NigTBEPOKEHHS 3AiMCHeHHA BaHKiBCbkMX onepadin. [padiyHe BiATBOPEHHS €MNeKTPOHHUX KoMl nianucy
nocagoBoi ocobu baHKy, neyaTkM bBaHKy Ha 3a3Ha4yeHUX [JOKYMEHTaxX € BWKIIOYHO [J04aTKOBOH
ineHTUdikauinHoo o3Hakoi baHky. baHk He Hece BigNOBiganbHOCTI 3a BMKOpPUCTaHHA KnieHToMm
po3gpykoBaHux 3 CIOBO [OoKyMmeHTIB, siki MICTATb rpadiyHe BiOTBOPEHHS E€NEeKTPOHHMX KOoMih nignucy
nocanoBoi ocobu baHky, nevatku baHky.

5.4. PO3MIWEHHA BAHKIBCbKOIO BKNAAY (AEMO3UTY) 3BACOBAMU CABO

5.4.1. PosmiweHHa 6aHkiBcbkoro Bknagy 3acobamm CABO 3piicHoeTbea BignosigHo aa MNpasun Ta ymoB
HagaHHA GaHKiBCbKMX nocnyr Ans knieHTiB-pisndHux ocié B AT «All BAHK» Ha ymoBax KOMMMEKCHOro
BaHKiBCbKOro 06CNyroByBaHHA, YMOB BIOKPUTTS BKNaAHWX (OEMNO3UTHUX) paxyHKiB Ta 3AINCHEHHS onepadin 3a
ummMm paxyHkamu, Tapudis baHky Ta 3 ypaxyBaHHAM yMOB 34iNCHeHHA onepauii B COBO, BU3HauyeHux Lummm
YmoBamu BukopuctaHHa CBO.

5.4.2. Po3miweHHsa GaHkiBcbkoro Bknagy 3acobamu CLBO 3ailcHIOETBCA NPOTAroM onepaudinHoro 4vacy
BaHky, a 3a HasiBHOCTi TEXHIYHOI MOXITMBOCTI B MicnsgonepauiiHin Yac Ta y BuxigHi (He poboui) gHi. Axwo
po3miweHHa Bknagy B COBO 3giicHoeTbeca KnieHToM y BuxigHui (He pobounii) aeHb, [eHb po3MmilleHHS
BKIaZy BCTAHOBIIETLCS AATOK HACTYNMHOro poboyoro (onepadinHoro aHsl) baHky.

5.4.3. OdopwmneHHs JoroBopy 6aHkiBcbkoro Bknagy B COBO 34iMCHIOETLCS O4HOYACHO i3 3apaxyBaHHAM
KOLUTIB HA AEMNO3UTHUA paxyHOK KrnieHTa. Y pasi BigCyTHOCTI 4OCTaTHbOI CyMU KOLUTIB Ha paxyHKy KrieHTa,
onepadis po3miweHHs sknagy B COBO He 3aiicHI0ETBCS.

5.4.4. YmoBow po3milleHHs 6aHkiBcbkoro Bknagy B COBO 3okpema e€:

- 03HavioMneHHsa KnieHtom 3 NpaBunamu Ta ymoBaMu HagaHHA 6aHKIBCbKMX NOCIYr Ans KieHTIB-(i3nyHmX
oci6 B AT «All BAHK» Ha ymoBax komnnekcHoro 6aHkiBcbkoro obcnyroByBaHHs, [JoBigkoto npo cuctemy
rapaHTyBaHHS BKnagiB isnyHMX ocCiD, a TakoX MiATBEPOAXEHHSI OTPUMAHHSA Ta O3HAWOMIMEHHS 3 LMWK
OOKYMEHTaMM LUNAXOM BCTAHOBIIEHHS MO3HAYKM Y BigMoBigHOMY MONi;
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- niaTBepokeHHA KnieHTOM akTyanbHOCTi HagaHux A0 BaHKy AaHuX LWNAXOM BCTAHOBMEHHSI MO3HaYku y
BigNoBigHUX nonsx. Y pasi 3MiHu Lmx gaHux, KnieHT 3060B’s3aHUN 3BepHYTUCH A0 06CNYroByto4voro niapo3ainy
BaHky ons HagaHHsa BignNoBigHWX AOKYMeHTIB/iHbopMaLlii LWoao 3MiH.

Y pasi HenigTBepakeHHs KnieHtom B CABO gaHux/iHbopmalii, BU3Ha4YeHMX y LbOMY NYHKTI 5.4.4 onepauis
po3miweHHa Bknagy B CABO He 34iACHI0ETBCS.

5.4.5. CTOpPOHU JOMOBUIUCh, L0 MiCLIEM cknagaHHs [loroBopy GaHKIBCbKOro BKNaay € MiCLLe3HaXOMKEHHS
nigpo3ainy banky abo BigaineHHsa baHky, B skoMy 34iicHIOeTbCSt 06cnyroByBaHHs KrieHTa.

5.4.6. BigobpaxeHHsa aeno3nTHux npoaykTieB B COBO 34ifCHI0ETLCA 3 ypaxyBaHHSAM Nporpam JosiSIbHOCTI
BaHky (y pasi ix HassHocTi). YmoBow BigobpaxeHHa B COBO [enosvTHUX MNpPOAYKTIB 3 ypaxyBaHHAM
nporpaMmu NosiNnbHOCTI ANs NEHCioHepiB, € HasdABHICTb Y BaHky konii neHcinHoro nocsigyeHHs KnieHTta. Akwo
KrnieHTOM — neHcioHepoM konisi NeHCiIMHOro noceigyeHHs Ao baHky He HajaBanacbh, B TakoMy pasi KnieHTy
HeobXigHO 3BepHYTUCH A0 06CnyroByoyoro niapo3sainy baHky Ans HagaHHA konii AOKYMeHTa.

5.4.7. g yac odopmneHHa goroBopy 6aHkiBCcbkoro Bkragy 3acobamu COBO KnieHT, BUKOPUCTOBYHOUU
dyHKUilo Nigbopy Aeno3unTy i3 3aCTOCYyBaHHAM AEMNO3UTHOMO KanbKynsaTopa, 3a3Hadae cymy, BanoTy BKnaay,
CTPOK pO3MillleHHs1 BKragy Ta obupae Bua (Hassy) Bkragy; obvpae paxyHOK, BigkpuTtui y baHky, 3 skoro
30iNCHIOBATUMETbLCA MNepeka3 KOWTIB Ha BKMagHWA paxyHOK; BKasye agpecy €eneKkTPOHHOI nowTu Ans
HagcunaHHa BaHkom enekTpoHHoi dopmu [loroBopy 6aHKiBCbKOro Bknagy Ta [oBigku npo cuctemy
rapaHTyBaHHS BknagiB disu4HMX OCib; ckacoBye abo 3anuiiae akTMBHOK YMOBY MPOJSIOHrauii Bknagy (SIKLo
o6paHun KnieHTom BunA Brknagy nepefdayae MOXIMBICTE aBTOMATUYHOIO NPOAOBXKEHHS CTPOKY Aii BKNaay).
5.4.8. [o mMOMeHTy niaTBepaXeHHs onepauii po3milleHHs GaHkiBcbkoro Bknagy sBefeHHam OUIM, knieHT
nepesipsie OCHOBHI NapameTpu [JoroBopy 6aHKiBCLKOro BKragy, 30Kpema Taki: Buj, (Hassa) Bknagy; cyma Ta
BantoTa BKnagy; CTpPok 36epiraHHs KOLITIB; pO3Mip MNPOLIEHTHOI CTaBKW; HasfBHICTb / BiACYTHICTb yMOBWU
KaniTanisauii BiACOTKIB; HasiBHICTb/BIACYTHICTb YMOB AOCTPOKOBOIrO poO3ipBaHHSA BKMaay; po3Mip NPOLEHTHOT
CTaBkm Mpu [OCTPOKOBOMY pO3ipBaHHi, y pasi HasiBHOCTI yMOB [AOCTPOKOBOrO  MPUMNUHEHHS,
HasABHICTb/BIACYTHICTb YMOB aBTOMaTUYHOIO NPOAOBXEHHS; HAasBHICTL/BIACYTHICTb YMOB YaCTKOBOIO 3HATTS;
HasABHICTb/BIACYTHICTb YMOB MOMOBHEHHS BKIaAy; MNOPSAOK BUMMATU NPOLEHTIB (LLOMICALSA/B KiHLi CTPOKY);
HOMep MOTOYHOro/KapTKOBOrO paxyHKy Afsi 3apaxyBaHHSA MPOLEHTIB Ta NMOBEPHEHHS CyMUW BKnagy; agpeca
€reKTPOHHOI NowTK, Ha siky BaHkom Byae BianpaeneHun [Joroip 6aHKIBCbKOro BKNaay B €NEKTPOHHIA hopmi.
5.4.9. CtopoHu gomoBMNuUCb, WO niaTeepmkeHHs Knientom B COBO onepauii po3milieHHs GaHKiBCbKOro
BKMagy Ta OCHOBHWUX MapaMeTpiB Aoroeopy wnaxom BBefeHHA OLIM, ciguntb npo nignucaHHs KnieHTom
3asiBM Npo BiAKPUTTS BKNAAHOrO (4EenO3NTHOr0) paxyHKy Ta po3MillleHHs DaHKiBCcbKkoro Bkragy (dopma sikoi
posmMiwieHsa Ha OdiuiiHomy canti BaHky https://ap-bank.com/) Ta yknagaHHa 3 AT «All BAHK» [orosopy
BaHkKiBCbKOro BKNagy Ha ymoBax, BUKnageHux y uiv 3assi, MpaBunax Ta ymoBax HagaHHs 6aHKiBCbKUX MOCyr
ans knieHTiB-isndHmx oci6 B AT «All BAHK» Ha ymoBax KommnnekcHoro 6aHKiBCbkoro obcnyroByBaHHS,
YMoBax BigKpUTTS BKNagHUX (0eno3MTHUX) paxyHKiB Ta 34iINCHEHHA onepaLin 3a uuMmu paxyHkamu Ta Tapudax
BaHky, 3 aknmu KrnieHT 03HaoMUBCS, 3 HUMU NOrOAXYETLCSA Ta 3000B’13YETHCHA BUKOHYBATMU.

5.4.10. Mignucana KnieHtom 3a gonomorot enektpoHHoro nignucy CABO 3asBa Ta BuKOHaHe BaHkom
popydeHHs KnieHTa Ha nepekas KOLITIB 3 MOTOYHOro/KapTKOBOro Ha BKITaQHUN (Aeno3nTHUN) paxyHok KrieHTa
€ HaneXxHum NigTBepMAKEeHHsIM AoAepXaHHsi CTOpOHaMM NMcbMoBOi doopmm [loroBopy 6aHKIBCbKOro Bkagy.
5.4.11. CtopoHu gomoBunuch, wo baHk Hagcunae KnieHTy npumipHuk [loroBopy GaHKIiBCbKOro Bknagy Ta
[loBioky Npo cuctemMy rapaHTyBaHHS BKIa4iB goisvyHMX Ocib B €NeKTpOHHIN hopMi Ha agpecy eneKkTPoHHOI
nowTw, BkasaHny Knientom B COBO.

5.5. BCTAHOBJEHHA TA BIAMIHA ABTOMATUYHOIO NPOOOBXEHHA CTPOKY OOFrOBOPY
BAHKIBCbLKOI'O BKITALQY B COBO

5.5.1. BctaHoBneHHs abo ckacyBaHHsA npornoHrauii agitodoro [dorosopy 6aHkiBcbkoro Bknagy B COBO
30iNCHI0ETLCA, AKLWO BignosigHun [orosip 6aHkiBCbKOro Bknagy nepeadayae MOXNUBICTb aBTOMaTUYHOrO
NPOAOBXEHHS CTPOKY 36epiraHHsi KOLUTIB.
5.5.2. BctaHoBneHHst abo ckacyBaHHSA NPOJOHrauii, BignoBigHO Ao ymoB [loroBopy ©aHKiBCbKOro Bknaagy,
30JACHIOETBCS OO0 OHA MOBEpHEeHHs Bknagdy. [Npu UbOMy, SKWO OaTa MOBEPHEHHHA BKagy npunagae Ha
BUXigHWI (He poboumnii) oeHb abo Ha nepwun pobounii AeHb nicnsa BUXigHOro (He poboyoro) AHs, 3MIHUTU
yMOBWM MpornoHrauii 3acobamm CBO MOXIMBO B A€Hb, KU Nepeaye BUXigHOMY (He poboyoMy) OHO.
5.5.3. CTOpoHM [OMOBUNMCL WO MigTBEPAKEHHST KnieHTOM BCTaHOBIEHHsI/ CKacyBaHHS MNPOoOHrauii
wnaxom BeeaeHHs OLIM, ceiguuTb npo HapaHHa KnieHTom go bBadky BignosigHol nucbmoBoi 3asiBu npo
BCTaHOBMEHHS/BIAMIHY NpoNoHrauii Bknagy, sika € HeBig' eMHOI YacTuHoto [Jorosopy 6aHKiBCbKOro Bknaay.

5.6. OOIOBIPHE CMMUCAHHA KOLUTIB 13 PAXYHKIB KINIEHTA HA KOPUCTb KNIEHTA TA/ABO
TPETIX OCIB (PErYNAPHI NIATEXI)
5.6.1. bBaHk 3gincHI0e JoroBipHe cnucaHHA KowTiB 3 PaxyHkiB KnieHTa Ha kopucTb TpeTix ocib Ta/abo Ha
BnacHi PaxyHku KnieHTa, siki BigkpuTi B BaHKy 4m iHLWOMY 6aHKy 3i BCTaHOBMNEHO KnieHTOM nepioguyHicTio Ta
Ha dhikcoBaHy CyMmy (perynsipHi nnartexi), Ha nigcTaBi po3nopsimkeHHs KnieHTa Ha 34iNCHEHHST perynspHux
nnatexis, HagaHoro baHky KnieHtom 3acobamu COBO.
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5.6.2. KnieHT Hagae pos3nopsiaXeHHs Ha [JOroBipHE CNUCaHHSA KOLUTIB LIMAsSXOM cTBopeHHs B COBO
perynspHoro nnatexy. CTBOPEHHs perynspHoro nnaTexxy MOXnvBe Ha NiacTasi paHiwe 3aincHeHnx KnieHtom
nepekasie B COBO, 3a pekBisuTamym UUX NepekasiB 3 MOXIIMBICTHO 3MiHM OKPEMUX PEKBI3UTIB (SIKLLO
MOXIMBICTb Takmnx 3miH nepenbaveHa B CLAEBO).

5.6.3. Tlig 4yac cTBOpeHHs perynspHoro nnatexy KnieHT Bu3Havae nepioguMyHiCTb BUKOHAHHA nepekasiB 3
nepeniky goctynHux B COABO ymoB, Hanpuknag: WwoneHHO, WOTWXKHS, LWOMICSLUSs, 3a AOBINbHUM Nepiogom i3
3a3HayYeHHAM gaTu NepLloro nnaTexy Ta nepioay il perynsapHoro nnatexy. NovnHatoum 3 gatm HacTynHOI 3a
[aTolo 3aKiH4YeHHs nepioay Ail nnaTexy, perynsapHi nnatexi He BUKOHYIOTHLCA.

5.6.4. HapaHHSA po3nopsaXeHHs1 Ha BUKOHAHHS perynsipHuUX nnaTtexis, a TakoX CKacyBaHHS, NPU3YNUHEHHS
(oeaktuBaLis), BiOHOBMEHHA (akTuBauis), 3MiHA YMOB LbOro PO3MNOPSMHKEHHS, 34iMCHIOTLCA KnieHToMm
LINSAXOM HafaHHs BignosigHol BkasiBku (3assu) B COBO y dopMi enekTpoHHOro AOKyMeHTa, NianucaHoro
enekTpoHHumM nignmucom KnieHta, BBegeHHsim OLUM. BignoBigHa 3asBa B eNeKTPOHHIA hopMi € HEBIQ' EMHOKO
yacTuHoto [loroBopy 6aHkiBCbKoro paxyHky/[Jorosopy 6aHKIBCbKOro paxyHKy, onepadii 3a Sknum 34iNCHIOTbCA
3 BUKOPUCTaHHAM eNeKTPOHHOro nnaTtiXHoro 3acoby/orosopy 6aHKiBCbKOro Bknaay.

5.6.5. bBaHk npuiimMae OO0 BMKOHAHHSA PO3MNOPAMPKEHHS HaA 30IMCHEHHSA pPerynspHuMX nnaTtexis, a Takox
CKacyBaHHs, NPU3YNUHEHHS (4eaKTuBaL,ito), BiQHOBMEHHS (aKTMBaLil0), 3MiHY YMOB PO3MNOPSIAKEHHS, 3 OHS
HaCTYMNHOro 3a gHeM HagaHHs o baHky BignoBigHoT 3asBu.

5.6.6. 3a nmocnyru nepekasy KOLWTIB 3 paxyHKy Mig 4Yac BMKOHaHHs BaHkom perynsipHoro nnatexy KnieHT
cnnayye baHky KomicinHy BuHaropogy BianoBigHO 0o Tapudie baHKy, BCTaHOBNEHMX 3a 0GCNYyroByBaHHS
BiANOBIAHOrO PaxyHKy, 3 AKOro 34iNCHIOETLCS nepekas.

5.6.7. 3 HagaHHSAM pO3NOpPsAXEHHS Ha BUKOHaHHA perynapHux nnatexis KnieHT niaTBepaye, WO BiH
O3HanomreHun 3 Npasunamm Ta ymoBamu HagaHHsA 6aHKIBCLKUX NOCAYr ANns KnieHTiB-isnyHmx ocid B AT «All
BAHK» Ha ymoBax KoMnneKkcHoro 6aHkiBCcbkoro obcnyropysaHHs), Tapudamu baHky Ta NOroaxyeTbCs 3 HUMMU.
5.6.8. bBaHk BUKOHY€E nepekasu Ha niacTasi po3nopsamkeHHs KnieHTa Ha 34iNCHEHHs perynspHuX nnaTexis B
Mexax 3anuiKy KowTiB Ha PaxyHKy Ta 3 ypaxyBaHHSIM BCTaHOBMEHMX MiMITIB Ha 34iMCHEHHS onepauin 3a
PaxyHkamu, ymMoOB, yknageHux 3 baHkom [oroeopis, Ta YAHHOrO 3aKOHOA4ABCTBA.

5.6.9. bBaHk BUKOHYE perynspHi nnatexi 3 nepioquyHicTio, BCTaHOBMEHO KnieHTOM y po3nopamKeHHi. AKLWo
HagaHi KnieHTom po3nopsigXeHHs Ha 34iNCHEHHS perynsapHUX nnaTexis nepeadavatoTb 34iNCHEHHS OEKINbKOX
JOroBipHMX cnucaHb 3 oAHoro PaxyHKy B ogHy gaty, To baHKk BMKOHye nepekasu KowTiB 3 PaxyHKy 3
ypaxyBaHHSIM HasiBHOTO 3anuLLKy KOLUTIB Ha PaxyHky.

5.6.10. Akwo paTa BUKOHAHHA PErynsipHoOro nnaTtexy npunagae Ha BUXigHUM (HepoOouuin OeHb), TO
BUMKOHaHHS BaHkoM nnartexy 34iMCHI0ETLCS NPOTATOM HAcCTYMNHOro onepauinHoro (pobo4oro) oHs.

5.6.11. KnieHT mMae npaBo ckacyBaTW, 3MIHUTW (SKLWO MOXNMBICTb 3MiHM nepepbadveHa B COBO) abo
NPU3YNUHUTU PO3MOPAIKEHHSA HA 34IMCHEHHSA PErynsapHMX NnaTexis LWNAsSXOM HafaHHSA BiAMNOBIAHOI BKa3iBKM
(3asBn) B COBO 3 nigTBEpAXeHHsM (nignucaHHAM) Uiei 3aaBu wnsaxom seegeHHs OLMM.

5.6.12. baHk pobutb cnpoby BMKOHATW perynsapHuin nnatix 3asxaun B cikcoaHmn yac 09:00. BaHk BUKOHYE
perynapHuin NnaTix TiNbKy 3@ YMOBW HAsBHOCTI KOLUTIB Ha PaxyHKy, 4OTPUMaHHS BCiX npoueayp, Ta HasgBHOCTI
TEXHIYHOT MOXITMBOCTI BUKOHATW Takuin perynspHui nnatixx came o 09:00.

5.6.13. baHk He Hece BigNoOBIganbHOCTI 3@ HEBUKOHAHHSA PErynapHoro nnaTexy:

- Y pasi HegocTaTHOCTI KOWTiB Ha PaxyHKy KnieHTa cTaHOM Ha AaTy Ta Yac BMKOHAHHSA nraTexy, y ToMy
Yucni Anga cnnaTty KOMICiMHOI BMHaropoau 3rigHo Tapudis baHky;

- y pasi HeBignoBigHOCTI nnaTexy ymoBaMm, yknageHux 3 baHkom gorosopiB, BCTaHOBMeHWX BaHkom
nimMiTiB Ha 34iNCHEHHA onepauin 3a PaxyHkamun; HOpMaTUBHO-MPaABOBMM akTaM Ta YMHHOMY 3aKOHOAAaBCTBY
YKpainu;

- y pasi BigcyTHOCTi Yy BaHKy TEXHIYHOT MOXMBOCTI BUKOHaTW NaTiK CTAHOM Ha AaTy Ta Yac BMKOHAHHS
nnaTtexy.

5.7. MPUAMAHHSA BE3rOTIBKOBUX NNIATEXIB HA PAXYHKW OOEPXXYBAYIB B PAMKAX
[OroBOPY NPO NPUAMAHHSA NMNATEXIB, YKNTIAOEHOIO BAHKOM 3 ®K
5.7.1. bBaHk, B pamkax gorosopy 3 ®K, sacobamm CBO 3aincHoe npuiiMaHHsa 6e3roTiBKOBUX NnaTexis s
onnatu nocnyr/ToBapy/iHWKX nepepaxyBaHb 3 PaxyHkiB KnieHTiB, Bigkputmx y bBaHKy, Ha KOpuCTb
OoAepKyBauiB, BM3Ha4yeHMX [1OoroBopoM MpO MNpUMMaHHA nnaTexiB Ta 3a peksisutamu ofepxysBadiB, SKi
BU3Ha4aoTbca y [1oroBopi Npo NpuinMaHHs nnaTexiB B MeXax BCTAHOBIIEHMX MiMITIB, WO PO3MILLYHOTbLCS Ha
canTi baHky.
5.7.2. Nig vac iHiuitoBaHHa KnieHTom nnatexy B CABO, baHk 3gincHioe HanpaBneHHs 3anuty o 6inniHrosoi
CUCTEMU Ha OTPMMAaHHS paxyHKy Bif ofepKyBaya i3 3a3HayeHHsIM napameTpiB, siki BBeaeHi KnieHTom nig yac
iHiLitOBaHHSA NnaTexy, LWo oAHO3Ha4YHO ineHTudikytoTeb KnieHTa y ogepxyBaya nnatexy. Y Bignosigb Ha 3anut
6inniHroBa cuctema Hapae iHdopMmauilo npo PaxyHOK Big ofepxyBaya, sika MOXe MICTUTU Cymy
3aboproBsaHocTi KnieHTa, nepioa 3a sakuii BUCTaBNEHO paxyHoK, AeTani3alilo HapaxyBaHb, TOLLO.
5.7.3.MNepen nigTBepmKeHHaM nnatexy KrieHT nepesipse BBeAeHi HUM napameTpu, Cymy nnaTexy, cymy
po3paxoBaHOi KOMICii, Ta NigTBEPAXYE PO3NOPSAXKEHHST HA BUKOHAHHS nnaTtexy BBegeHHsm OLIT.
5.7.4. baHK Mae npaBo y OOroBipHOMY MOPSAAKY cnucyBaTu KowTu 3 PaxyHky KnieHTa Ha cymy iHilinoBaHoOro
KnieHTom lNnaTtexy Ha KOpUCTb ofepKyBaya Ta Komicii baHky, y pasi il HagBHOCTI BignosigHo Ao Tapudgis
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BaHky, nicna oTpumMaHHA NiATBEPAXEHHS NPO 3apaxyBaHHA NnaTexy Ha KOpUCTb OTpuMMyBaya y 6inniHrosin
cUCTEMI.

5.7.5. Kot 3a nNpuiHATUMM nnatexamu, nepepaxoByloTbcsi baHkom Ha paxyHok PK B nopsgky,
BU3Ha4YeHOMY ymoBamu [oroBopy MpoO MpuiMaHHA nnaTtexis. [loganblui po3paxyHkM 3 ogepxyBadamu
3ainicHioe OK.

5.7.6. baHk He Hece BiAMOBIAANbHOCTI 3@ HE 3apaxyBaHHS / HECBOEYaCHE 3apaxyBaHHS KOLITIB HA paxyHOK
ofepXyBada, 3a He OTPUMaHHSA / HECBOEYACHE OTPUMAaHHSA OAepXXyBayem iHdopmaLii Npo NPURHATUI Big
knieHTa baHkom nnaTixx Ha KOpUCTb OgepXKyBaya, KO HaBedeHi 06CTaBNHM BUHUKNN He 3 BUHW BaHky.
5.7.7. lUnsaxom iHiuitoBaHHAM NnaTexy KrieHT Hagjae cBoto 6e3BiaknuyHy 3roqy Ha nepeaaBaHHs baHkom 1oro
nepcoHanbHMUX AaHux Ao 6inniHroBoi cMCTeMn B MexXax, ki HeoOXiaHI ANA BUKOHAHHS NnaTexy.

5.8. MPABA TA OBOB’A3KU CTOPIH

5.8.1. BaHK 3060B’si3aHUN:

5.8.1.1. 3abesnevyBatn poctynHicte COBO B Mepexi IHTepHeT, a TakoX YHKUiIOHYBaHHA cuUCTEMU 3
ypaxyBaHHsIM Lnx YMoB Ta [paBun B Mipy CBOiX TEXHIYHUX MOXINMBOCTEN Ta sikocTi pobotn COBO;

5.8.1.2. MNpunmatn 4O BUMKOHAHHSA Ta BUKOHYBATW eNEKTPOHHI OOKyMeHTu KnieHTa, niaTBepo)KeHi naponem
oL, Ta HagaBaTu iHWI nocnyry, y T.4. iHOpMaLiiHi, 3rigHO 3 Nepenikom 3asHa4YeHUM LUMKU npaBuiamMu Ta
YMoBaMM Ta B Mipy CBOiX TEXHIYHMX MOXITMBOCTEN Ta sikocTi po6otn COBO;

5.8.1.3. He posronowysatu TpeTim ocobam iHbopMaLito woao AianbHOCTI Ta piHaHcoBOro ctaHy KnieHTa, sika
cknagae 6aHkiBCbKy TaeMHMLIO KnieHTa, 3a BUHATKOM BUNaakiB, nependadeHnx YNHHUM 3aKOHO4aBCTBOM Ta
BHYTPILIHIMW HOPMATUBHUMW JOKYMeHTaMu BaHky.

5.8.2. baHKk Mae npaBo:

5.8.2.1. Po3wupioBatu nepenik nocnyr, siki HagatoTeca baHkom 3a gonomoroto CABO.

5.8.2.2. B byab-aknii 4ac 3a BNacHO iHiLiaTMBOK Ta Ha BRacHMW po3cyq 3MiHUTU YMOBUW AOCTyny Ta/abo
kopuctyBaHHa COBO 3 nosigomMneHHaM npo Taki 3MiHM KnieHTa y nopsgky, nepegbadyeHomMy UMMM
MpaBunamu.

5.8.2.3. Bumaratn Big KnieHTa gogaTtkoBi AOKYMEHTI Ta BigOMOCTI, WO Oal0Tb 3MOry BU3HAYUTU MeTy Ta
€KOHOMIYHWNA CeHC goiHaHCOBUX omnepaLii Ta 3yNUHUTU nNpoBefeHHs (PiHAHCOBMX onepaui 3a paxyHKamu
KnieHTa y pasi HeHagaHHA Ha 3anuT baHKy yTOYHEeHHs iHpopMaLil 3rigHO BUMOTr 3aKOHO4ABCTBA YKpaiHu.
5.8.2.4. 3abnokyeatn goctyn Knienta go COBO y pasi HacTaHHSA 6yab-aKoi 3 HACTYMHMUX YMOB:

- 34iicHeHHs 3 (TpbOX) nocnink Heeaanux cnpob Beoay NepcoHanbHOro Napornio;

- 3airicHeHHs KnieHTom Ain, Wo nepeLukompkaloTb BukopuctaHHio COBO iHwuMu KopuctyBavamu;

- Ha nigcTaei 3asaBuK/3BepHEHHSA KnieHTa.

5.8.2.5. brnokyBsatn goctyn go CABO y pasi BukopucTtaHHs KnieHTom ang 3gicHeHHA JOCTYNy TEXHIYHMX Ta
nporpaMHux 3acobiB, WO He BignoeifatoTb BuMoram baHky, abo BUMHEHHs KrnieHToM iHWMX Ain, Wo He
BignosigatoTb BUMoram lNpaBun, a TakoX 3 METOH 34IMCHEHHS NPOMINAKTUYHUX Ta PEMOHTHUX pobiT. Kpim
Toro baHk mae npaBo OGnokyBatm pgoctyn go CIOBO npu HasiBHOCTI o6GCTaBuH, €Ki cBigyaTb Npo
HecaHKuUioHoBaHe/ HenpaBoMipHe BukopuctaHHa COBO abo BMHMKHEHHS Y BaHKy nigo3pu woao nmMoBipHOT
3arpo3u He3akoHHOro BukopuctaHHa COBO.

5.8.2.6. BigmoButn KnieHTy y npuimMaHHi Ta/abo BWKOHaHHI ENeKTpoHHOro AOKYMEHTY, HagaHoro 3a
ponomoroto CIOBO.

5.8.2.7. 3pincHioBatn moaepHisadito cuctemn COBO Ta/abo BnpoBagxyBaTu ii 6inbl AocKOHani Bepcil.
5.8.2.8. 3pincHioBatn TmuyacoBy 3ynuHky COBO ana npoBefeHHs npodhinakTMyHUX pobiT, npu LboMy
3a3HauyeHi aii He NoTpebyloTb NonepeaHbOro NOroAXKeHHs KnieHTis;

5.8.2.9. CnucyBaTtun B goroBipHOMYy nopsaky 3 PaxyHky KnieHTa LnsiXom [OroBipHOro CnvcaHHS BapTOCTI
nocnyr, HagaHux baHkom 3rigHo 3 Tapudamu baHky y cTpoku, po3mipax i nopsaKy, BU3HaYeHUX BiANOBIOHO
no Oorosopy, MNpasun, YmoB Ta Tapudis.

5.8.3. KnieHT 3060B’sA3aHU:

5.8.3.1. JoTpumyBaTtnca nonoxeHb gaHux Mpasun npu poborti B cuctemi CAEBO.

5.8.3.2. [inst npoBeneHHs KnieHtom B COBO onepadin 3a cBoiM/imn PaxyHkOM/amu, a TakoXX OTPUMaHHS Bif,
BaHky iHopmauinHMx nocnyr, Hagatn 0o baHky BM3HayeHy BbaHKOM iHoOpMaUilo 3 METOK YCHIWHOro
npoxomkeHHa KnieHTom npouenypy ABTeHTUQikauii B cuctemi; BusHavyeHy COBO iHdopmauito 3 mMeTot
cTBOpeHHs baHkoMm Big iMeHi Ta B iHTepecax KnieHTa enekTPOHHMX po3paxyHKOBUX LOKYMEHTIB.

5.8.3.3. Hapgasatu BaHky iHWY iHpopmaLito, sika HeobxigHa BaHKy, 3 METOK HaneXHOro BUKOHaHHA CBOIX
30608’a3aHb 3a uumu MNMpasunamu.

5.8.34. B cBOix npaBoBigHOCUMHax 3 bBaHKOM BMKOPUCTOBYBATM E€MEKTPOHHMK  nNignuc  npwu
nignucaHHi/niaTBepmKeHHi  Byab-aknxX  OOKYMEHTiB, onepauin, yrog (npaBouvHiB)  KnieHTa, wWwo
iHiLitOIOTbCA/yKNaaaTbCs B €NEKTPOHHOMY BUMMIAAI.

5.8.3.5. 3pincHoBaTK onnaty nocnyr, HagaHux baHkom, 3rigHO 3 Tapudamu BaHKy y CTPOKW, po3mipax i
nopsaaky, BU3HayeHux BignosigHo o forosopy, MNMpasun Ta Tapudis;

5.8.3.6. He 3giricHioBaTtn B COBO fii, Wo MOXYTb NPU3BECTM 40 HEMOXITUBOCTI iHLIMM KopucTyBadam nocTiiHO
abo TumyacoBo BukopuctosysaTn COBO.
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5.8.3.7. Hectn pu3ukK i BCIO BiaANOBiganbHICTb 3a HecaHKUiOHOBaHe BMKopuCTaHHA JloriHa, MNepcoHanbHOro
naponto Ta naponto OUIT.

5.8.3.8. BMKoHyBaTH iHLWi, BU3Ha4eHi MNMpaBunamu ym ymoBamu npoaykTiB 000B’si3km KnieHTa, 3okpema Lwon0
onepauin, wo sgincHiotoTbes KnieHtom B COBO;

5.8.3.9. BukopuctoByBatn cucteMy CIOBO BuKMOYHO ANSA onepadiil, He MOB’siI3aHUX 3i 3AINCHEHHAM
NiANPUEMHULBKOI QiSANTbHOCTI.

5.8.3.10. 3abe3neunTn HeAOCTYMNHICTb AaHMX ABTEHTUIKALIT 41s TPETiX OCid, y T.4. YNeHiB poauHM, 30Kpema
He 36epiraT Ui gaHi y BiNnbHOMY A0OCTYNi Ha 6yab-AKOMY HOCIT (ManepoBOMy, eNEKTPOHHOMY TOLLO);

5.8.3.11. Y Bunagky nigospu WoAo0 HeCaHKUiOHOBAHOro AocTyny A0 ABTEHTUMIKaLIMHUX AaHWUX, a TakoX Y
BUNagKy BTpath (Kpagpkku) ABTeHTUdpikauinHux paHux Ta/abo MoGinbHoOro TenedgoHy, HOMep SKOro
BU3Ha4YeHW y [loroBopi/3asiBi Ha NigkntioYeHHs, abo npv BUSIBNEHHI BUNaAKiB 34INCHEHHS 3a paxyHKOM (-amu)
KnieHTa onepauin, wWo He O6ynu HMM CaHKUiOHOBaHi, UM B OyAb-SKUX iHWKWX BuNagkax kKomnpomeTauil
ABTeHTUIKALINHNX aHUX HeranHo 3BepHyTUCa Ao baHky;

5.8.3.12. MNpwu 3BepHeHHi TenedoHom Ao baHky KnieHT 3060B'a3aHUn Hagaty AaHi ANg BCTAHOBMNEHHS MOro
ocobu (npouenypa igeHTUdiKauii) Ta Ha BUMOry npaudiBHWKa BiggineHHs BbaHky/KoHTakT-ueHTpy HagaTu
[0OaTKOBI BiZAOMOCTI nNpo cebe.

5.8.3.13. BukopuctoByBat Ha MoOGinbHOMY NpUCTPOi (CMapTEOH, NIaHLET TOLLO), Ha SIKOMY BCTAHOBIIEHO
MoGinbHMA  gogaTok), MnepcoHanbHOMY KOMM'OTepi (Ha skoMy BcTaHoBreHo Web-mogynb) cydvacHe
aHTMBIpyCHe NporpamMHe 3abe3neyeHHs! i CBOEYacCHO BCTAHOBMIOBATM Ha HbOTO OHOBIIEHHSA aHTMBIpYCHUX Bas.
5.8.3.14. KnieHT NOroaxyeTbcs 3 TUM, LLLO PO3yMi€ BCi pM3MKK, NOB'A3aHi 3 BukopuctaHHsaMm COBO B uinowmy;
posronolleHHam JloriHa, MNMepcoHanbHoro naponto, napons OUI, a Takox 6yab-akol iHdopmauii Nnpo cBoi
paxyHku, LWo € GaHKIBCbKOT TaEMHULEID Ta nNpwu 3aincHeHHi goctyny ao COBO He 3 BnacHoro komn'toTepa abo
MOBINbLHOro TenedoHy, Ta Hece BCHO BiAMNOBIAANbHICTb 3a Taki BUNaaKW; HECAHKLIOHOBaHUM Ta HEHaNEeXHUM
BUKopucTaHHaAM JloriHa, MNepcoHanbHoro napons, naponsa OLMN Ta Hece BignoBiganbHICTb 3a 30MTKKM, 3aBAaHi
UMMM OisMn, HenosigomneHHs M abo HecBOeYaCHMM MNOBIAOMMAEHHAM HuM BbaHKy o400 3MiHM Homepa
«piHaHcoBoro TenedoHy». MNMpn ubomy KnieHT Hece BCHO BignoBiganbHICTb Ta 3BiNbHAE BaHk Big 6yab-akoi
BiNOBIOANbHOCTI, L0 MOXe BUHUKHYTU Y 3B'A3KY 3 BianpaBrieHHsaM baHkom naponto OLIN Ha noro nonepegHin
Homep «diHaHcoBOro TernedoHy»; 3i 3giicHeHHaM poctyny no COBO 4yepes poboue micue (komn'toTep,
MOGiNbHMI TenedoH TOoLLO), WO He obnagHaHe 3acobamMm aHTUBIPYCHOMO Ta MEPEXEBOrO 3axXUCTY, Ta 3 TUM,
LLIO Hece BCHO BignoBiganbHICTb Ta 3BiNbHAE baHk Big Oyab-Akoi BignoBiganbHOCTI, NOB'sI3aHOI 3 BiACYTHICTHO
aHTVBIPYCHOIO Ta MEPEXEBOI0 3axXnCTY.

5.8.3.15. lNepea nigTBEpAXEHHSAM ENEKTpOHHOro po3paxyHKOBOro AOKYMEHTa nepeBipuTu Ta NepekoHaTuCh,
wo CMC-nosigomneHHs BignpasneHo baHkoM (Mae 6yTn 3a3HadveHo AP Bank).

5.8.3.16. Y Bunaaky BUHWKHEHHS BYAb-9KMX NiJO3p WOAO HEAOTPUMAHHSA (HEBUKOHAHHSA) YMOB, BU3HaYeHNX
MpaBunamu/¥YmMoBamu, a TakoxX y pasi HaaxompkeHHs Ao KnieHta 3anuty Big 6yab-akoi ocobu (y T.4., Ha4yebTo
Big baHky 3aranom abo Big okpemoro npadiBHuka baHky) Woao po3kpuTTs (NOBIAOMMEHHS, Nepefadi ToLo)
KrnieHTOM Moro aBTopmsauinHnX gaHux, Yn B ByAb-AKMX HLLMX BUNagkax KoMnpoMeTaLil AaHuX NOoBiAoOMUTH
npo ue baHk.

5.8.3.17. 3gincHioBaTK cnnaTty KOMICii Ta iHLWWX MiaTexiB BiANOBiAHO YMOB B6aHKIBCLKOro 06CnyroByBaHHs, a
TaKoX 34iMcHIOBaTK onnaTty 6aHKiBCbKMX MOCNyr, HagaHux 3a gonomorot COBO, BiANOBIAHO 4O YMHHUX Ha
MOMEHT HagaHHA baHkom BignoigHoOT 6aHkKiBCbKOi nocnyru Ta Tapudie baHky Ha Taki nocnyru;

5.8.3.18. HotpumyBatucs Bumor baHky wono 3abe3neyeHHsi Ge3nekM Ta HanexHoro oGCnyroByBaHHS
KnieHTiB, B TOMY umchi, npu oTpuMaHHi yab-akoi 6aHkiBCcbkol nocnyru 3 gonomoroto CABO.

5.8.3.19. CBoeyacHO BCTaHOBMOBATW AOCTYMHI OHOBMEHHS OMEepauinHOi cucTemMun i AofdaTKiB Ha CBOEMY
«hiHaHcoBOMY TenedoHi» / NPUCTPOI, WO BUMKOPUCTOBYETLCA ANA NigkNoyYeHHA TenedoHy KnieHta Ao
MobinbHoro goaatky, Ans HanexHoro otTpmmaHHs nocnyr yepes CABO.

5.8.3.20. Mpwu 3miHi diHaHCoBOro Homepa TenedoHy KnieHT 3060B’a3aHuin Hagatu 6esnocepenHbo 00 baHky
BignoBigHy iHopMaLlito.

5.8.3.21. KnieHT camocCTilHO Mae 3abe3neunTn HeqOCTYMHICTb ANst TPETIX 0cib BMKOpUCTaHHS KOMOiHaLil horo
JloriHa Ta MepcoHanbHoro napornto Ta naponis OLIM.

5.8.4. KnieHT mae npaBo:

5.8.4.1.0cobucTo kopuctyBaTtnca COBO (nuwe gisnyHa ocoba, sika yknana 3 baHkom gorosip).

5.8.4.2. 3gincHioBatn goctyn ao CABO y 6yab-akuiA yac 3a BNacHUM OaxaHHAM 24 roanHn 7 OHIB Ha TWXAOEHb.
5.8.4.3. Y Oyab-aKknii yac 3a BNacHUM Ba)kaHHAM Ta Ha BriaCHUIA po3cyAd 3MiHMTU MepcoHanbHUn naporb.
5.8.4.4. dopmyBaTtu, niaTBEpPAXYBaTM Ta HagasaTtu baHky 3a gonomoroto COBO enekTpoHHI JOKYMEHTH;
5.8.4.5. 3a BnacHumMm 6GaxaHHsSM 3MIHUTU HOMep «diHaHCOBOro TenedoHy» LwnaxoMm 6e3nocepenHbOro
3BepHeHHs o baHky.

5.8.4.6. CamocTinHO 3gincHioBaTH ynpasniHHs [HAMBigyansHUMK niMmiTamu KapTky 3 ypaxyBaHHSAM OBMeXeHb,
BCTaHoBneHux baHkom B Tapudax.

5.8.4.7. Y Byab-saKkuii Yac 3a BNacHOM iHiuiatusoto 3abnokysatun goctyn go CABO nosigomunsLin BaHk.

5.9. TAPAHTII, BIANOBIOQANBLHICTb TA IHLUI YMOBU
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5.9.1. baHk He Hece BignoBiganbHocTi nepea KnieHToM y BUNagky, SKWwo nopyweHHa baHKkoM MNONoXeHb Lmx
MpaBun ctano HacnigkoM TexHiYHuX 360iB y poboTi anapaTHUX i nporpamHux 3acobis, ski 3abe3neyvyroTb
NPoBeOEHHS onepavwii.

5.9.2. KnieHT Hece BignoBifanbHICTb 3a BCi onepalil, iHiUiioBaHi, 34iNCHEHI 3 BUKOPUCTaHHAM Ta 3a
ponomoroto COBO, B TOoMy umcni KnieHT Hece BCi pu3unku, MOB’A3aHi i3 34IMCHEHHsIM ornepauin 3
BUkopuctaHHam COBO.

5.9.3.KnieHT 3aaBNg€ Ta NOrogXyeTbCs 3 TUM, LLIO HECE MOBHY BiAMNOBiAanbHICTb 3a 30UTKK, 3aBAaHi baHky,
KnieHTy abo TpeTin ocobi BUKOHaHHAM BaHkoM EneKkTpoHHOro AOKyMeHTY, nigTBepaxeHoro naponem OL
5.9.4. KnieHT camoCTiiHO i B NOBHOMY 06CA13i HECE BiANOBIAaNbHICTb 3@ BCi HACMIAKN, CNPUYMHEHI 34iNCHEHHAM
poctyny Ta/abo iHiyitoBaHHSAM BaHKIBCbKMX onepaLin TpeTiMn ocobamu, y pasi OTpUMaHHsa HUMK iHdopMauii
npo Jlorin, MNMepcoHaneHun napons um napons OLIM B 6yab-akuin cnocib, 3okpemMa ane HEBUKIIOYHO Yepes
BesnocepeaHe 3 HeobGepexHOCTi 4M 3 BigomMa MNOBIAOMMEHHSA KrieHTOM 3a3HayeHoi B LbOMY MYHKTI
KoHdiaeHUinHOT iHopmaLii TpeTim ocobam, nindopy TpeTimMm ocobamu JloriHy Ta naponis, TOLLO.

5.9.5. Y Bunagky HeBMKOHaAHHS KnieHTOM noknageHux Ha Hboro o6oB’A3KIB, MOB’A3AHUX 3 BUKOPUCTAHHAM
COBO, BignoeigHO Ao uux lMpaBun, WO Npu3Beno Ao 3anogisHHsA baHky 36uTKiB, 00 SKMX NPUPIBHIOTbLCSA
rpowoBi cymu, BunnadvyeHi baHkoMm 3a HacnigkaMmn 3aCTOCOBaHUX KOHTPOSOYMMU AepXKaBHUMU OpraHamm
(piHAaHCOBUX CaHKLi Ta/abo NO30BHMX 3asiB UM NPETEH3IN, Npen 'siBreHnx 0o baHky 3 6oky KnieHTa abo TpeTix
ocib, BiAHOCHO onepalin 3a paxyHkamu, KnieHT cnnavye BaHky wtpad y NnoBHOMY pO3Mipi TakMx 30MTKIB 3a
KOXXHWIA BUNagoK MOpYLUEHHS CBOiX 3000B’s3aHb.

5.9.6. 3rigHo 3 nonoxeHHAMKU uux [MpaBun KnieHT niaTBepmKye, WO BiH B MOBHIiN Mipi O3HANOMITEHUN 3
NOMNoXeHHsIMN 3aKkoHoA4AaBCTBa YKpaiHu y chepi KpMMiHanbHOI BiANOBIAANbHOCTI 3a BUMHEHHS AilA, LLIO MaloTb
O3Haku LaxpancTtea Ta/abo waxpanctea 3 piHaHCOBUMU pecypcamu.

5.9.7. KnieHT nigTBepaXye CBOE pPO3YMIHHSA | 3rogy 3 TUM, WO NigBULLIEHI PU3MKM 3a BUKOPUCTaAHHS
iHpopmauiiHMx pecypcis IHTepHeT Hece KnieHT, B TOM 4ac, g9k baHk He Hece BianoBiganbHOCTI 3a 6yab-AkKi
BTpaTh abo 36UTKM, AKUX NPSAMO YK OnocepeKkoBaHO 3a3HaB KnieHT um TpeTi ocobu BHACNiAOK BUKOPUCTaAHHSA
iHbopMauiHNX pecypciB IHTEPHET YN HEMOXIMBOCTI TX BUKOPUCTAHHS.

5.9.8. baHk Hece BignoBiganbHICTb 3a iIHPOPMYBaAHHS KriEHTa NPO CUCTEMY rapaHTyBaHHS BKNagis disnyHMX
ocib, wWwo 3gincHeTbess baHkom B Tomy umcni 3 BukopucTaHHsaMm CIOBO: o3HavomneHHs 3 [1oBigkow npo
CUCTEMY TrapaHTyBaHHA BKknagiB isnyHux ocib, iHwmmmu ymoBamu. [liaTBepmkeHHa KnieHTa npo
O3HamomIleHHs 3 [1oBiOKOK MpPO CUCTEMY rapaHTyBaHHA BknagiB isnyHmx ocio B COBO B enekTpoHHOMY
BUMMAAI, BBAXAETbCS NignnucaHMm BnacHopy4Hum nignucom Kniexta.
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