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NMPABUJTA KOMIMNEKCHOIO BAHKIBCbKOIO OBCJTYTOBYBAHHSA B
AKUIOHEPHOMY TOBAPUCTBI «AIrPOIMPOCIIEPIC BAHK»



AKUIOHEPHE TOBAPUCTBO «AIrPOMPOCINEPIC BAHK» (gani — AT «All BAHK» a6o BaHk), wo
€ 1opuamn4Hoo ocoboto 3a 3aKOHO4ABCTBOM YKpaiHWU, Mae cTaTyc nnaTHWKa noaaTtky Ha NpubyToK Ha 3aranbHUX
ymoBax, nepeabayveHux [logaTKoBMM KOAEKCOM YKpaiHW, KEepYuYMCb 3aKOHOOABCTBOM YKpaiHu, nybnivyHo
NPOMOHYE OpPUANYHMM ocobaM, WO € pe3naeHTamMn 3a 3aKoHOO4ABCTBOM YKpaiHW, B TOMY u4ucnhi
BiJOKPEMIIEHUM CTPYKTYPHUM Migposfinam iopuandHmx ocCib-pesngeHTis; isndyHum ocobam-nignpnemMusm;
disnyHMM ocobam, siki NPoBaAsTb He3anexHy NPogecinHy QisnbHICTb, 3apPeECTPOBAHUM 3riJHO HOPM YMHHOIO
3aKoHodaBCTBa YKpaiHW; opugnyHum ocobam — HepesmgeHTaMm; NpeAcTaBHMLTBaMW HOPUONYHWUX OCi0-
Hepe3naeHTiB B YKpaiHi (Hagani 3a tekctom — KnieHTn), Wo BUABWMAM Yy BCTaHOBMNEHin baHkoMm nucbMoBil
dopMi CBOIO 3roy Ha OTPUMaHHS BaHKIBCbKOT MOCMYrM, MOXIMBICTb OTPUMaHHSA KOMMIEKCHOro 6aHKiBCLKOro
06CnyroByBaHHsS 3rigHO 3 MOMOXEHHsAMU uux [lpaBun KomnnekcHoro ©GaHKiBCbKOro o6cCrnyroByBaHHA B
AKUIOHEPHOMY TOBAPUCTBI «AIrPOTPOCIIEPIC BAHK» (Hagani 3a Tekctom - NMpaBuna).

MpaBuna € nybniyHoo nponosuuieto (ohepTor), y PO3yMiHHI €T.633, 641, 644 LinsinbHoro kogekcy
YKpaiHn, 4o yknageHHs BignosigHoro [Jorosopy nocnyrn Ha ymoBax, WO BCTaHOBreHi baHkom, Buxogaum 3
akol baHk 6epe Ha cebe 3060B’A3aHHA nepen KnieHToM, sikvi npunmae (akuenTye) nybniyHy nponosuuito
BaHky, HagaBaTu nocnyrm B NOpPSAKY Ta Ha ymoBax, nepenbadeHux uvmu lNMpaBunamu Ta BignNoBigHUMMU
Horosopom/JoroBopamn nocnyr 3a Tapudpamm baHky, ski BCTaHoBneHi baHkom Ta onpuntogHeHi Ha
odiuinHomy canTi baHKy 3a enekTpoHHOW agpecoto: https://ap-bank.com/

My6niyHa nponosuuia baHky Habupae YMHHOCTI 3 g4aTu ii odiliiHOro oNnpUNIAHEHHSA Ha odiliiHOMY
canTi baHKy 3a enekTpoHHOO agpecoto: https://ap-bank.com/ Ta gie Ao AaTn ogilitHOro ONPUIOAHEHHS 3asBU
npo BigknukaHHA NybnivyHoi npono3uuii Ha odiuinHomy canTi baHky 3a enekTpoHHOW agpecoto: hitps://ap-
bank.com/
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PO3A4I1 1 NPABUJTA KOMIMJIEKCHOIO BAHKIBCbKOIO OBCJTYITOBYBAHHA

naBa 1.1 BU3Ha4YeHHA TepMiHIiB Ta CKOPOYEeHb

ABapiHuMi naponb - Naposnb, Akun npusHadaeTbca baHkom KopucTyBady Anst BUKOHaHHS HUM Mpoueaypu
CTBOpEHHs1 HoBoro kntoya ET. Micna npuaHayeHHs AapiiHOro nmapornto, 3Bu4yaiHa pobota KopuctyBada y
cuctemi «KnieHT — GaHk» CTae He MOXIMBOK A0 3aBEpLUEHHS MPOLEeaypu BigHOBINEHHA abo BuAaaneHHs
ABapiiHoro naponto.

Micna ycniwHOro 3akiHYeHHs npoueaypuy BiAHOBNEHHS, ABapiiHUA Naposfib aBTOMaTUYHO BUOANSETBCS.
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ABTOpMU3aLif - npoueaypa OTpMMaHHA 4O3BOMY Ha NpoBeAeHHS onepaLil 3 BUKOPUCTAHHAM eSfTeKTPOHHOIo
nnaTixHoro 3acoby.

Bank — AKLIIOHEPHE TOBAPUCTBO «AIPOIMPOCIIEPIC BAHK»

BaHKiBCbKMI aBTOMAT caMoobCcnyroByBaHHA (fani — 6aHKoMaTt) — NporpaMHO-TEXHIYHUIA KOMMIIEKC, L0
HaJa€e MOXIMBICTb KOPUCTYBaA4yy ENEKTPOHHOro MNnaTiKHOro 3acoby 3AiNCHUMTU camMoobCnyroByBaHHsS 3a
onepauisiMun 3 ogepXaHHs KOLUTIB Y roTiBKOBIN hOpMi, YHECEHHS X NS 3apaxyBaHHA Ha BiANOBIOHI paxyHKM,
OAepXaHHA iHdopmauil Woao CTaHy CBOIX paxyHKiB, a TaKoX BMKOHATM iHWI onepauil 3rigHo 3
PYHKUIOHANBHUMW MOXITMBOCTAMMW LiIbOro KOMMIEKCY.

BaHkiBCbkMI AeHb — pobounin AeHb, NPOTArOM SKOro GaHKIBCbKi YCTaHOBW BiAKpUTI ANA o6cnyroByBaHHS
KNIEHTIB.

BaHkiBCcbKka nocnyra — nocnyra, o Hagaetbca baHkom BignosigHo oo JoroBopy nocnyr.

BbnokyBaHHa BIK — 3miHa cratycy BIK, sika yHeMOXnuBne 34iNCHEHHs onepauin 3 BUKOPUCTAHHSM
uiei BrK 3 nposegeHHaAm aBTopu3adii. bnokyBaHHs BINK He nepelukogxae 30iiCHEHHIO 3 BUKOPUCTAHHSM
BINK Tux onepauin, siki MOXyTb npoBoauTuca 6e3 aBTopusauii. bnokyBaHHs Moxe 6yTu nocTinHum abo
TMMYacoBum. Y Bunagky nocTinHoro 6nokysaHHA BIK 1i BUKOpUCTaHHSA B NoAanbliOMy € HEMOXIUMBUM. Y
BMNagKy TMMYacoBoro BrnokyBaHHsl € MOXNUBICTb 3HATTA AepxaTtenem 6nokysaHHs BI1K wnsxoMm 3BepHEHHSs
B LleHTp o6cnyrosyBaHHs BIK.

BnokyBaHHA KOWTIB — TMMYacoBe 3MEHLUEHHS NiMiTy BMTPaT Ha GaHKiBCbKiM NNaTikHI kapTui Ha cymy
3[0iICHEHHs1 onepauii Ta koMicii, BM3HadeHux Tapudpamn baHky. [aHa cyma ONOKyeTbCsl OO MOMEHTY
(PaKTUYHOrO CMUCAHHS KOLLUTIB 3 paxyHKy.

BnokyBaHHA o0O6nikoBoro 3anmmucy - Qis, BHAcMigOK $KOI TUM4YacOBO YHEMOXMMBMOETbCA poboTa
KopucTyBadiB 3 cuctemMoto «KnieHT-6aHk», obnikoBi 3anucK kX NigaarTbca Ui Aii, Ha CTPOK OO BUKOHAHHS
Aii po36nokyBaHHsA 06nikoBOro 3anucy.

Y pasi 6nokyBaHHsa obnikoBoro 3anucy KnieHTa BigbyBaeTbca OnoKyBaHHA BCix 0OMikOBUX 3anucis
KOpPMCTYBauiB, LLO MOB’A3aHi 3 HAM.

Bepudikauia - 3axoam, WO BXMBaOTbCS CYO'€KTOM MNEPBUHHOrO (QiHAHCOBOIO MOHITOPUMHIY 3 METOH
nepeBipk1 (NiATBEPMKEHHS) HanNeXHOCTI BiANOBIAHIN 0cobi OTpuMaHnx Cy6’eKTOM MEPBUMHHOIrO PiHaHCOBOro
MOHITOPUHrY igeHTUikauinHnx gaHmx ta/abo 3 MeTO NIATBEPIXKEHHA OaHUX, WO AAK0Tb 3MOry BCTaHOBUTYU
KiHUeBUx 6eHediliapHMX BIIACHWKIB YM iX BIOCYTHICTb.

Bunucka — 3BiT/nigTBEpaXeHHs pyxy KOWTIB Ha PaxyHKy 3a npoBegeHuMM onepauisiMy, ctaH PaxyHKy, SKkui
HapaeTbca baHkoM Ha Bumory KnieHTa.

ButpaTtHui nimiT — rpaHuyHa cyma KowWTiB, Wo AocTynHa gepxartento BIMK npotdarom nesHoro nepiogy Ans
3[iICHEHHS onepaLin i3 3acToCyBaHHSM NMnaTikHOi kapTkn. OBUYMCIIOETHCS SIK CyMa 3anuLLKy Ha KapTpaxyHKY
32 MiIHYCOM CYMMW HE3HMXXYBAHOIO 3anuLlKy Ta Cymu 3abIIOKOBaHMX, ane He CnmcaHux KOLUTIB.
BigHoBneHHs kntouva EN - lMNpouegypa, nig yac sikoi Kopuctyeay, 3i cBoro poboyoro micus, mae 3mory
BigHOBUTK (reHepyBaTu Hosun) Knou ElN, akui 6yB 3incoBaHun abo BTpadeHun KopucTyBavem 3 pisHUX
NpWYKH, B T.4. konn KopuctyBay He nam’saTae naposib Ha CEKPETHUI KITHoM.

Poanovatn npouenypy BiAHOBNEHHA MOXNIUBO NuLle nicnsa npusHaveHHs Kopuctyeayvy ABapiiHOro naporsto.
Bknapg (oenosuT) - KowTw B roTiBKOBI abo 6e3roTiBkoBiin chopMi y BantoTi YkpaiHu abo B iHO3eMHiIln BantoTi,
AKi 3anydeHi 6aHkoMm Big BknagHuka (abo aki Hagivwnm Ans BkNagHMKa) Ha ymoBax AOroBopy 6aHKIiBCbKOro
paxyHKy, 6aHKIBCbKOro Bknagy (4eno3unTy), BKIYaymy HapaxoBaHi BiCOTKM Ha TaKi KOLITHW.

BknagHuk - KnieHT, AkuiA Ha OOroBipHUX 3acapjax nepepjaB banky ana 36epiraHHs rpoLlloBi KOWTW Ha
BCTAHOBMEHUN CTPOK (abo 6e3 3a3HayeHHs Takoro CTPOKY) Mig BM3HAYEHWI MPOLIEHT B pamKax LbOro
Horosopy Ta BignosigHoro [JoroBopy 6aHkiBCbKOI nocnyru.

3 MeTOI0 3acTOoCyBaHHSA MOMOXeHb Yy cdhepi 3aKOHOAABCTBA 3 NUTaHb rapaHTyBaHHA BKNadiB disnyHnx ocio:
BknagHuk - dhisanyHa ocoba (y Tomy uncni gisudHa ocoba - mignpuemeup) - isnyHa ocoba (y Tomy umchi
isnyHa ocoba - mignpuemelp), ska yknana abo Ha KOPUCTb SKOI yknageHo A0rosip 6aHKIBCbKOro paxyHky,
BaHKiBCbKOro BkNagy (AenosuTy).

Dara noyatky Bknagy — Bu3HaueHa y 3asBi - [Jorosopi AaTa, B siky Bkrnag noBuHeH GyTu 3apaxoBaHui Ha
AENO3UTHUIN PaxyHoK.

OaTta noBepHeHHs Bknaay — Bu3HadeHa y 3assi - [JoroBopi 4aTa NoBepHeHHA Bknagy Ha NOTOYHUIN paxyHOK.
[eb6eToBa nnartixHa cxema - nepegbavae 34iiCHEHHS KOPUCTYBaYeM NMAAaTIXKHUX OnepaLii 3 BUKOPUCTaHHAM
€IeKTPOHHOrO MaTiKHOro 3acoby B Mexax 3arnuLUKy KOLUTIB, Lo OOMiKOBYIOTLCA Ha MOro paxyHKy.
[DeGeToBO-KpeaAnTHa NnaTidkHa cxema — nepeabavac 34IMCHEHHS KOPUCTyBayem MNnaTixkHMX onepauin 3
BMKOPUCTAHHSIM E€MeKTPOHHOro NMaTiKHOro 3acoby B MeXax 3aruLiKy KOWTIB, o 0bNiKOBYHOTLCS Ha MOro
paxyHKy, a AKLLO iX HegocTaTHbO abo HeMae, TO 3a paxyHOK HagaHoro baHkom kpeauTy.

OepxaTenb eneKTPoHHOro nnatikHoro 3acoby (Oepxartenb BIMK) — disnyHa ocoba - KnieHT abo
HoBipeHa ocoba KnieHTa, sika Ha 3aKOHHMX MigcTaBax BUKOPUCTOBYE €NEKTPOHHWUIA NnaTikHWM 3acid Ans
iHiLiloBaHHA nepekasdy kowTiB 3 BignosigHoro PaxyHky B BaHky abo 3gincHioe iHWwi onepauii 3 noro
3aCTOCYBaHHSIM.

DoroBip nocnyru — yknageHun (nignucaHuin) mik baHkom Ta KnieHTOM [OroBip, SKMW CKragjaeTbes i3
BignosigHoi 3asBu-[oroBopy npo HagaHHSA GaHkiBCbkoi nocnyru / [oroBopy npo npvegHaHHs go lMpaswn,
MpaBun Ta Tapndis baHky (B KOHTEKCTi KOXHOIoO okpemoro [JoroBopy nocnyru y BignosigHux MMasax MNpasun
BXnBaeTbcs — [loroBip).

Dorogip npo npueaHaHHA ao MNpasun - [orosip npo npuegHaHHsA Ao MNpasun komnnekcHoro 6aHKIBCbKOro
o6cnyroyBaHHss B AKLJIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK», sk yknagaetTbca Mix
KnieHtom Ta BaHkoM Ta CBigYMTb NPO HagaHHs 3roau KrieHTa Ha OTPUMAaHHA KOMMEKCHOro 6aHKiBCbKOro



obcnyroByBaHHA 3rigHO 3 nonoxeHHsimu NpaBun, Ta 3acTocyBaHHs yYMOB [lpaBun Ao yCix yknageHux Mix
KnieHTom Ta BaHkom JOroBopiB Npo OTpMMaHHsA Nocnyr, ski nependayeHi MNpasunamu, B Ti YaCTUHI WO He
cynepeyatb yMOBaM Takux AOroBOpIB.

DopaTtkoBa kapTka — BlK, wo Bunyckaetbca baHkom 3rigHo 3 umm [JoroBopom 3a 3aaBoto gepxatens blK
(BrnacHuka paxyHky) Ha iM’sa iHWOI didnyHoi ocobn abo Ha BriacHe iM’a Ta Mae CMiNbHUI 3 KAPTKOK AepxaTens
BIMK kapTkoBuin paxyHok. Ocoba, Ha iM’'st sikoi BaHk Bunyckae [ooaTKOBY KapTKy, Ta TUM KapTKY BU3HAYaloTLCA
B 3asBi aepxartens BIK (BnacHuka paxyHky) npo ii Bunyck. 3 MOMEHTY HagaHHA baHkOM 3roam Ha BUMYCK
000aTKOBOI KapTKW LUAAXOM BYMHEHHS BiQMNOBIOHOIO HanUCy Ha 3asBi Npo 1 BUMYCK 3asBa BBaXaeTbCH
HeBi4’EMHOI0 YacTMHOLO Lboro [loroBopy.

LOocTtynHun niMiT — cyma KOLUTIB Ha MOTOYHOMY paxyHKy, onepaLii 3a SKMM 34iNCHIOITLCSA 3 BUKOPUCTAHHAM
BIK, wo € ooCTynHOW A5 BUKOPUCTAHHS Ha AaHU MOMEHT.

3asBa — [loroBip Npo HagaHHA 6aHKIBCbKOI nocnyru (Hagani 3a Tekctom — 3asBa-[oroBip) — JOKYMEHT,
o 3anoBHETLCA KnieHTom Ta baHkom 3a dopmoto, BCTaAHOBREHOK BaHKoM, MICTUTbH MiATBEPAXKEHHS
(akuenT) KnienTta npo yknagaHHs Jorosopy nocnyru Ta npuegHaHHs o lNpasun. 3assa-[Jorosip BianoBigaHo
0o cTatTi 6 3akoHy YkpaiHu «[1po giHaHCOBI Nocnyru Ta AepXaBHe peryntoBaHHSA pUHKIB (PiHAHCOBMX NOCIYr»
€ iHaMBIAyanbHO YacTuHO [JoroBopy nNocnyru.

B 3anexHocTi Big Buay 6aHKIBCbKOro NpoaykTy, MOXYTb OyT ohOpMIEHi B TOMY YMCHi, ane He BUKIYHO, TakKi
Buamn 3asasu-[orosopy:

- 3asBa — [loroBip Npo BiaKpUTTA GaHKIBCbKOro paxyHKy;

- 3asBa - [JoroBip Npo BiOKPUTTSI KAPTKOBOIO paxyHKy Ta 006CryroByBaHHsi KOPNOpaTUBHUX NNATiKHMX KapTOK;
- 3asBa - [JoroBip Npo BiakpuTTst 6aHKIBCbKOro paxyHKy Ha Bumory «OBepHanT»/ « BinbHi kowWTn»;

- 3asBa — Jorosip npo BigkpuTTa BKNaay (aenosmty) « CTPOKOBUIAY;

- 3asiBa — [JoroBip Npo BiAKPUTTSA KapTKOBUX pPaxyHKiB Ta 3A4iNCHEHHS NIaTeXiB Ha KOPUCTb (Pi3nYHMX OCib;

- 3agBa - [lorosip Npo NpMnMMaHHs NnaTexis;

- 3agBa - [lorosip Npo HagaHHSA PO3paxyHKOBMX Nocnyr B cuctemMi « KnieHT-6aHk».

3amiHa BignoBiganbHOi 0cobu KrnieHTa / CTBOPeHHA HOBOro KopucTyBaua - npoueaypa, LWo Mae Ha MeTi
CTBOPEHHS HOBOrO KopucTyBada (3 gopaTkoBow reHepadieto kntoda EMN npu dopmysanHi NepBuHHOrO
cepTudikaty) cuctemu «KnieHT-6aHk».

laeHTUdikadia - npouenypa 3gincHeHHs: BaHKOM KOMMeKcy 3axodiB BCTaHOBMNEHHs ocobu KnieHta, oro
npeacTaBHMKa, a TaKOX BU3HAYEHHS iHWOT iHdhopMmaLii BU3Ha4YeHOi 3akoHo4aBCTBOM Ta baHkom B 0b6cssi Ta y
nopsiaky, YCTaHOBIMEHOMY 3aKOHOAABCTBOM YKpaiHM 3 nuTaHb 3anobiraHHA Ta npoTtuaii neranisadii
(BiMMBaHHIO) O0OXOAiB, OAEpXaHMX 3MOYMHHUM LUNAXOM, (iHAHCYBaHHS Tepopu3my Ta iHaHCyBaHHS
PO3MOBCIOMKEHHST 30pOi MacoBOro 3HULLEHHS.

lHaMBigyanbHMM aBTOpM3audinHuMMA niMiT — nNiMIT Ha 3giicHeHHa onepadin 3a pgonomoroto  BlIK,
BCcTaHoBneHun bankom Knienty (Jepxartento) B iHAMBIAyanbHOMY MOPSAAKY.

IHcbopMauin npo BigKpUTI KntoYi KOpUcTyBaya (3anuT) - JOKYMEHT, AKMA POPMYETLCA CMCTEMOIO, Mif Yac
BUKOHAHHA npoueaypu reHepyBaHHs HoBoro Knwodva EIN Kopuctysadem. [ligTBepoxye, wo nig 4ac
reHepyBaHHsA 0o baHKy B enekTpoHHOMY BUINSAAi HAiNWOB 3anuT Ha cepTudikaLito Bigkputoro (nybnivyHoro)
kntoya Kopuctysada. Lien gokymeHT, po3gpyKoBaHWI Ha nanepoBOMY HOCIT Ta 0pOpMIeHnii (daTa BUKOHaHHS,
nignuc KopuctyBada, Bigbutok neyatku (y pasi BMKOpUCTaHHS) Mae 6ytu nepegaHun o banky Ta €
060B’s13KOBOIO NiACTaBO ANA BUKOHAHHS BaHkom CepTudikauii BigkpuMToro knoya (3anuTy Ha cepTudikar).
IMig 4Yac koxxHoro HoBoro reHepyBaHHA Knitoda ElN hopmyeTbes HOBUIA YHIKaNbHUI 3annUT Ha cepTudikaLiio.
ElN - enekTpoHHUN nignuc

EnekTpoHHUM nnaTiXHWWA 3aci® — NNaTiXHUIM IHCTPYMEHT, SKUA Hagae Moro KopucTyBavy MOXNMBICTb 3a
OOMOMOroKo NnaTiXXHOro NPUCTPOIO OTpUMaTK iHopMaLito MPO HaneXHi KOPUCTyBaYy KOLITU Ta iHiuiloBaTh 1X
nepekas.

KapTkoBun paxyHok (KP) - noTo4HMIn paxyHOK, onepavuii 3a SkuM MOXYTb 34ilNCHIOBATUCh 3 BUKOPUCTAHHSIM
€NEeKTPOHHMX NMaTKHUX 3acobiB.

KnieHT - topngnyHa ocoba, BigOKpeMIIEHUI NiApPO34in KpUAMYHOI 0cobM — pe3uaeHTa, NpeacTaBHULTBO
IOPUANYHOT 0cobn — HepesnaeHTa, disnyHa ocoba-nignpuemenb, disnyHa ocoba, Aka NPOBaAUTbL He3anexHy
NpodeCiNHy QiSNbHICTb, SKiN (-OMY) HagaeTbCs GaHKiBCbka Nocnyra Ha nigcTtasi [loroBopy nocnyru.
KopuctyBau — KnieHT / YnoBHoBaxeHa ocoba / [JoipeHa ocoba KnieHTa, ana akoi ctBopeHu O6rikoBui
3anuc Ta HagaHi npaea y cuctemi «KnieHT — 6aHk».

KopnopatuBHa nnartikHa kapTka (kopnopatuBHa BIK) — BI1K, ska HagaeTbca disnyHin abo opuanyHin
ocobi ans notpeb rocnogapchbKoi/NiaANpPUEMHULbKOT/HE3aneXHoi NPodeCinHOT AisiNbHOCTI.

Kntouy EIN - npusHavennn ang nignucaHHs (HaknagaHHsa ENM) gokymeHTiB Ta noBigomneHb, Ski KnieHT Hagcunae
3acobamu cuctemn «KnieHt-6aHk» y BaHk. Kntoy cknagaetbcs 3 BigkpuToi (My6GnivyHOi) Ta 3aKpuUTOi YacTUHMN.
BigkpwTa yactuHa Bigoma baHky i 3achikcoBaHa Ha manepoBOMYy HOCIT y BUrNsAAi JOKYMeHTY «IHdopmauia npo
BiOKPMTI KIHOYi KOpUCTyBaya (3anvT)», 3akputa YacTuHa 30epiraeTbCs BUKIMIOYHO HA €NeKTPOHHOMY HOCIT Y
Knienta. MNig vyac HaknagaHHA ElM KnieHTom — BMKOpUCTOBYETLCA 3akpuTa vactuHa Knwova ElN. Bigkputa
YacTUHa BUKOPUCTOBYETLCS A119 NepPeBipKn AOCTOBIPHOCTI NiANNCY Ha AOKYMEHTax Ta NoBiAOMITeHHSIX, Mig Yac
npunmaHHs ix baHkom. [laHuin mexaHi3m 3abesnevye igeHTudikauito ocobu, Wo Haknana ocobucTun nignuc
Ta 3axuUCT LOKYMEHTIB i noBigoMneHb Big nigpobku, nmig yac nepepadi ix kaHanamu 3B’a3ky Big KnieHta go
BaHky 3acobamu cuctemu «KnieHT — B6aHk».

Jlorin - HavmeHyBaHHA OGnikoBoro 3anucy KopucTyBada, yHikanbHUW Habip CMMBOMIB B MeXax CUCTEMMU
«KnieHT — BaHkK», KM 0gHO3HAYHO ineHTUdikye koxxHoro Kopuctysada.



MixHapogHa nnatixkHa cuctema (MINC) - nnatikHa cuctema, B siki NnaTikHa opraHisauis Moxe 0yTu siK
pesnaeHToM, TaK i Hepe3naeHTOM i dka 3AiIACHI0E CBOK AisNbHICTL Ha TepuTopii ABOX i Binblle kpaiH Ta
3abesnevye npoBedeHHs nepekasy KOLWTIB Yy Mexax i€l nnaThbkHOI cucTemu, y TOMy Ynchi 3 ogHiel kpaiHu B
iHLY.

MixHapogHum Cton-nucT - cnncok HomepiB BIK, 3a skumn 3abopoHEHO NpoBeAeHHS onepadil B perioHax
obcnyroByBaHHSA BIiANOBIAHUX NNATKHMX CUCTEM (akTyanbHO AN onepadin 6e3 npoBeaeHHst aBTopu3allii).
He3HmxyBanbHMM 3anuWoOK — MiHiManbHa cyma kowTiB KnieHTa Ha PaxyHky, 3okpema Ha KP, wo
obymoBneHa B goroeopi KnieHta 3 baHkoM, sika Ha CTpOK Aii KapTkn NoBMHHa 3anuwatucst Ha KP 11 He moxe
OyTn BuKopucTaHa KnieHTom.

HopmaTuBHO-npaBoOBi akTU 3 NUTaHb BiOKPUTTS Ta 3aKpUTTS pPaxyHKiB, 34iMCHEHHA onepauin 3a
paxyHKamMum - [HCTpyKLiS Npo NOpPSAAOK BIOKPUTTS | 3aKPUTTS paxyHKIB KNiEHTIB GaHKIB Ta KOPECNOHAEHTCbKNX
paxyHkiB 6aHKiB - pe3naeHTiB i Hepe3unaeHTiB, 3aTBepoxeHa NoctaHoBoto NpaBniHHA HauioHanbHOro 6aHky
YkpaiHn 12.11.2003 Ne492 (i3 amiHamu Ta JONOBHEHHAMM); [MONOXEHHA NPO 3aX04u 3axXUCTy Ta BU3HAYEHHS
nopsiaKy 3AINCHEHHs OKpemux onepalin B iHO3eMHin BanoTi, 3aTtBepgkeHe [loctaHoBow [MpaBniHHA
HauioHanbHoro 6aHky Ykpainn 02.01.2019 Ne5 (i3 amiHamun Ta 4ONOBHEHHAMN).

O6nikoBun 3anuc KnieHrta - cneuianbHa oguHuus iHdopmaii npo KnieHta baHky y cuctemi «KnieHT — 6aHk».
O6nikoBun 3annc KopucrtyBaua - cnedianbHa oanHunua iHdopmauii npo Kopuctyeava y cuctemi «KnieHT —
DaHk», sika onucye NpaBa Ta NOBHOBAXXEHHS AOCTYNy OO0 paxyHkiB KnieHTa Ta pecypciB y cuctemi «KnieHt —
OaHK».

OBepapadT (HecaHKLiOHOBaHUM) — KOPOTKOCTPOKOBUIN KPeauT, skui HagaeTbca baHkom KnieHTy B paasi
nepesuweHHa cymu onepadii 3a BINK Hag 3anuwkom kowTiB Ha horo KP (akTuBHuiA 3anuwok) abo
BCT@HOBIMEHUM MiMITOM KpeAUTYBaHHS, pOo3Mip SIkoro He obymoBneHo [JOroBopoM Ta He € MPOrHO30BaHNM B
pO3Mipi Ta 3a YaCOM BUHUKHEHHS.

OnepauinHui geHb - YacTnHa poboyoro AHA BaHkKy, NpOoTArom sikoi NpMnMatoTbes Big KnieHTiB JOKyMEHTU Ha
nepekas i OKYMEHTU Ha BiAKMMKaHHS Ta MOXHa, 3@ HAasiBHOCTI TEXHIYHOT MOXMMBOCTI, 34iIMCHUTM iX 06PO6Ky,
nepegavy Ta BUKOHaHHS.

OnepaudinHumn vac - YactmHa OnepauiiHoro gHs baHky, NpoTArom kol NpUMatoTbCst OKYMEHTU Ha nepekas
i JOKYMEHTW Ha BigKNUKaHHS, WO MaTb 6yTn 06pobneHi, nepegaHi Ta BUKOHaHi BaHKkOM NpOTAroM LbOro X
poboyoro gHsA. TpuBanicTe onepawuiiHoOro Yyacy BCTaHOBNIOETbCS BaHkOM Ta po3miwyeTbecs Ha odiliiHoOMy
canTi baHky.

OnepauiriHun Yac baHky BcTaHOBMOETLCA BaHKOM CaMOCTINHO 3rigHO MOro BHYTPILLHIX NpaBusl.
OnuTyBanbHUK - JOKYMEHT, po3pobneHun baHkom 3 ypaxyBaHHAM BUMOI YMHHOrO 3aKOHOOABCTBA YKpaiHu
Ta BHYTPIWHIX AOOKyMeHTiB baHKy, SKkuin Hagaetbcss KnieHTy ana  3anoBHEHHA 3 MEeTOoK
BCTaHOBIEHHs/akTyanisaujii iHdopmaLii, HeobxigHOT AN 34iRCHEHHS HaneXHoi nepeipkn KnieHTa.
OdiuintHnm cant BaHky - odilinHM canT baHky B Mepexi IHTepHeT, sikuin AoCTyNHWIA 3a agpecoto https://ap-
bank.com/

OTP (one time password) TOKeH — NPUCTPIA, NPU3HAYEHMI ANSA reHepauii 0gHOPa3oBNX NaposiiB 3 METOH
AoaatkoBoi aBTopu3sadii Kopuctyeaua B cuctemi «KnieHT-6aHk».

MepBuHHUI cepTudikar - Habip, Wo cknagaeTbes i3 cepTudikaty Ta Kntoua ElN, 3 TepmiHom gii 30 aHis. Lien
Habip nepepaeTbCs KOXXHOMY HOBOMY KopucTyBady Ta HeobOXigHUIA Ans BUKOHAHHS HUM NEepLloro BXoay Y
cuctemy «KnieHT-6aHk» i reHepyBaHHsA HoBoro (pobodoro) Kntova EN. Micns reHepyBaHHA KopucTtyBadem
poboyoro Kntoua ElM, MNepBuHHMIA cepTudikaT cTae He AiNCHUM.

Mepenik ynoBHOBaXeHMX 0cCib -_nepenik ocib, ski maoTb NpaBo posnopsmpkaTnuca PaxyHkom/PaxyHkamm i
nignucyBaTn po3paxyHKOBi [OKYMEHTM, WO nopaetbcss Ao banky KnieHtom (kpim  disuyHoi ocobu —
nignpyvemusi, @isnyHoi ocobu, sika NpoBaaWTb He3anexHy npodpeciiHy AiAnbHICTE) Nig 4Yac BigKpUTTA
NMOTOYHOrO pPaxyHKy Ta paxyHKy Ha Bumory. Nepenik cknagaeTbcs 3a oopmoto BCTaHoBMeHow baHkom abo y
AOBINbHIN opmi, g9ka Mae MICTUTM Taky OOOB’A3KOBY iH(pOpMaLil0: HaWMEHyBaHHS BrlacHUKa pPaxyHKy,
ineHTudikauinHun kop 3rigHo 3 €[P (ansa wopuandHuMx ocié — pes3naeHTiB, BiJOKpEeMNeHWX niapo3ainis
IOPUANYHUX OCID — pe3unaeHTiB, NPeACTaBHULTB PUANYHUX OCIO — Hepe3uaeHTiB), ideHTudikauiiHui Koa,
AKMI NPUCBOIETLCS KOHTPOIOIOUYUMU OpraHamm (4N IOpUANYHMX OCI6 — Hepe3naeHTIB), MiCLe3HaxXo4KeHHS
KnieHTa, 3pa3ok mignucy, npissuile, im'a no 6atbkosi, nocagy, PHOKIII oisnyHoi ocobun abo cepis (3a
HasiIBHOCTi) Ta HOMep nacnopTa, SKWo ¢isnyHa ocoba Yepes CBOi peniriHi NepekoHaHHsA BigMoBMMacs Bif
npuinHaTTa PHOKTII Ta ociuinHo nosigomuna npo Le BiANOBIiAHWIA KOHTPOMIOKOYMIA OpraH i Mae BiAMITKY B
nacnopri/3anuc B enekTpoHHOMY OGe3KOHTaKTHOMY Hocii abo B macnopTi MpocTaBneHo crnoso "BigMoBa",
NMOBHOBAXEHHS Ha PO3MOPSAIKEHHS paxXyHKOM (04HOOCIOHO abo CninbHO 3 iHLWOK YNOBHOBAXEHO 0coboto) a
TakoX HavMeHyBaHHA BaHky, MicuesHaxomkeHHA BaHky, Homep (M) paxyHky (iB) KnieHTa (akwo Ha gaTty
nofaHHs MNepeniky ynoBHoBaxeHWX ocib KnieHT Mae BigkpuTi paxyHkn y BaHky).

MnatixkHa kapTka (BMK) — enekTpoHHWA nnaTtikHM 3acid y BurnsAdi emiToBaHOi B yCTaHOBIIEHOMY
3aKOHOAABCTBOM MOPSAKY MIACTMKOBOI UM iHLWIOrO BMAY KapTKW, WO BUKOPUCTOBYETbCHA ANS iHILitOBaHHA
nepekasy 3 paxyHKy nnaTHuKa abo 3 BignoBigHOro paxyHky 6aHKy 3 MEeTOK onnaTtu BapTOCTi TOBapIB i mocnyr,
nepepaxyBaHHS KOLUTIB 3i CBOiX paxyHKiB Ha paxyHKMW iHLWMX OCib, OTpMMaHHS KOLWWTIB y rOTiBKOBIN dopMi B
Kacax OaHkiB, hiHAHCOBMX YyCTaHOB, MyHKTax OOMiHY iHO3EMHOI BamoTX yNoOBHOBaXeHMX OaHKiB Ta yepes
OaHKiBCbKi aBTOMATW, a TaKOX 3M4iINCHEHHS iHLWIMX onepaLiin, nepegdadyeHnx BignoBigHNUM JOrOBOPOM.
MnaTtixkHa onepauis — gid, iHiLioBaHa KOPUCTyBayeM eNeKTPOHHOro MraTiKHOro 3acoby, 3 yHeceHHs abo
3HATTA TOTIBKM 3 paxyHKy, 3OIACHEHHs pO3paxyHKiB y ©0e3roTiBkoBiM (QOpMi 3 BMKOPUCTAHHAM LIbOrO
€IeKTPOHHOro NMnaTikHOro 3acoby Ta/abo Moro peksi3nTiB 3a GAHKIBCLKMMMW paxyHKamMu.
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MnaTixkHa cuctema - nnatikHa opraHisadia (Visa International), yyacHMKku nnaTikHOT CUCTEMM Ta CYKYMHICTb
BiJHOCMWH, IO BWHMKaKOTb MDK HUMW Mpu NpoBefdeHHi nepekasy kowTiB. [poBeaeHHS nepekasy KOLWTIB €
060B’s13K0BO0 (DYHKLIEIO, L0 MaE BUKOHYBaTW MnaTikHa cuctema.

MnaTixkHa cxema — ymMOBM, 3rigHO 3 SKMMW MPOBOAUTBLCS OOGMiK onepauit 3a eNeKTPOHHUMU MNNaTKHUMMK
3acobamu kopucTyBaya Ta 34iMCHIOITLCA PO3paxyHKM 3a LiMMK onepauismu.

MnaTiXXHUM TepMiHan — enNeKTPOHHUI NPUCTPIN, NPU3HAYEHUA AN iHiLiloBaHHA Nepekasy 3 paxyHka, y ToOMy
yucni Buaadi roTiBKM, OTPUMaHHS [OOBIAKOBOI iHdopMaUil i ApyKYBaHHA OOKyMeHTa 3a onepadieto i3
3aCTOCYBaHHSIM €MEeKTPOHHOIo NMaTiXkHOro 3acooby.

MopatkoBun ctatyc KnieHta — iHdopmauis wopno peectpadii Knienta, JosipeHoi ocobu KnieHTa Ta ocib, Ha
KopucTb skmnx KnieHT HagaB baHky JopydYeHHS Ha cucteMaTuyHe (4Ba Ta Oinblue pasiB) 4OroBipHE CnMCaHHSA
KoLTiB 3 PaxyHKy, B AKOCTi NnaTHUKa nogaTkis BignoBigHO 4O 3aKOHO4ABCTBA NEBHOT AepXKaBK i3 3a3HaYEHHAM
peecTpaLinHoro HoMepy nNnaTHWKa NoAaTkiB, 30Kkpema, iHdopmauis npo ctatyc lNogaTtkosoro pesmaeHTa CLUA
BianosiaHo Ao sumor FATCA.

MpaBuna kopuctyBaHHA BIK — [MpaBsmna kopucTyBaHHSA NNaTiKHOK KapTkot, emiToBaHo AT «All BAHK»,
SIKi € HeBig’eMHOK YacTuHoto [NMpaeun, obos’saskoBoto ans depxaTtens BrK ta Oepxatena gogatkosoi BI1K.
MpusynnHeHHs (OnokyBaHHA) Aii KapTkM — TuUM4YacoBa HEMOXIMMBICTb MNPOBEAEHHA onepauin 3
BUKOPUCTaAHHAM MNaTKHOI KapTKU BHACNILOK BUHUKHEHHSA obcTaBuH, nepeabaveHmx ummn lNpasunamm abo
3aKoHO4aBCTBOM YKpaiHu.

MpunuHeHHA Al KapTKM — HEMOXIUBICTb NPOBEAEHHS oOnepauin 3 BMKOPUCTAHHSAM NMaTiKHOI KapTKu
BHACNIAOK 3aKiHYeHHS CTPOKY ii Aii Y aHynioBaHHS abo BUMHUKHEHHS iHLLIMX 0OCTaBUWH, nepegdadeHnx ummm
Mpaeunamu Ta/abo npasunamm MIIC.

MpocTpouyeHa 3aboproBaHicTb — 3aboproBaHicTb KrnieHTa nepen bavkom 3a HagaHi nocnyru, sika He
noraweHa KnieHtom y BuaHauyeHun [loroBopom cTpok abo HecaHKLioOHOBaHWIA oBepapadrT.

PaxyHOK — MOTOYHUIA paxyHOK (Y TOMY YUCIIi, MOTOYHWIA paxyHOK, onepaduii 3a SkumM MOXYTb 3AiiCHIOBaTMCS 3
BMKOPUCTaHHAM €NEeKTPOHHMX NnaTkHMX 3acobiB, 30kpema, i MNaTiKHUX KapToK Ha ymoBax, nepeabayeHmx
MpaBunamu) Ta/abo BknagHUW (OEenO3UTHUMIW) paxyHoK Ta/abo paxyHok a Bumory. BignosigHui
PaxyHok/PaxyHku BigkpmBaoTbcst baHkom KnieHTy nicns yknageHHs Ta Ha nigctasi [JoroBopy nocnyru.
Po3paxyHkoBa cyma — cyma BnacHux kowwtiB KnieHta Ha KP.

Ceptudpikauisa Bigkputoro knrova (3anuty Ha ceptudikart) - gis, nig yYac Akoi y cucremi «KnieHT-6aHk»
BUKOHYETbCS NepeBipKa BiAKpUTOro Krtova, HagicnaHoro KopuctyBayem y BUrnagi 3anuTy Ha cepTudikaT, npu
reHepyBaHHi HUM HoBoro Kntoua ET. lNpu ycniwHin nepesipui CMCTEMOID, Ha OCHOBI 3anuTy OPMYETLCS
cepTudikaTt 3 yHikanbHMM HomepoM. CepTudpikaTt 36epiraeTbcs y 0a3i gaHux baHKy Ta Haacunaertbcs
3acobamu cuctemun «KnieHT-6aHk» Kopuctyeauy. NMicns 36epexeHHs cepTudikaty Kopuctysadem, BCTynae B
aito noro Hosun Knitoy ElM.

Cuctema «KnieHT-6aHK» - cucteMa AnctaHuinHoro 6aHkiBcbkoro obcnyroByBaHHs «KnieHT-6aHky.
CTon-cnUCOK - Nepenik enekTpoHHUX NnaTiXkHMX 3acobiB, CKNageHui 3a NOBHUMM iX pekBi3uTaMu, 3a SKMmMu
obmexeHOo/ 3ynMHeHe MpoBeAeHHs onepauin. 3anexHo Big npaBun NNaTthkKHOI CUCTEMM CTOM-CMUCOK MOXe
Oyt nanepoBMM Ta/abo eneKTPOHHUM.

Ctpok ail KapTKM — nepiog 4yacy, WO MOYMHaAETbCsa 3 AaTu BUMYCKY (NepeBunyckKy) nNaTiKHOI KapTky i
3aKiHYYETbCS B OCTaHHI AeHb MICALS, 3a3HA4YeHOro Ha ii NMULbOBI CTOPOHI.

CynpoBigHa BiAOMICTb - CynpoBiAHMI OOKYMEHT, L0 NoAAaeTbCs MaTHUKOM Mig Yac 34iIMCHEHHS nepekasy
3apobiTHOT NnaTh abo iHWKX BUMMAT Ha KOPUCTb i3UYHMX OCiO, SKMIA MICTUTL Nepenik 000B'A3KOBUX PEKBI3NTIB
Ta 3aranbHy Cymy nepekasy, 3a3HadeHy B NnaTiKHOMY AOPYYEHHi (dani -BiaoMmicTb)

Tapucdm Banky (Tapudm Tta craBkm) - Tapudu baHKy, B AKMX BU3HAYaETbCA BapTiCTb Mocnyr baHky,
NPOLEHTHa CTaBKa 3a 3alvWKOM KOWTIB Ha PaxyHKy, siki 3aTBepOXKylTbCA BiAMOBIOHMM KOMMNETEHTHUM
opraHom baHky, po3milytoTbca Ha cauTi: https://ap-bank.com/ Ta 'y npumiieHHsax baHky.

ToKeH — 3axULEeHU HOCIN KNo4oBOI iHbopMaLil, cepTudikoBaHUI BIAMOBIAHO OO0 AEpPXaBHMX CTaHOAPTIB
3axucTy iHpopmauii, npusHaveHnn ans 36epiranHa Knrodis EIN Kopuctysauis.

®PiHaHCOBMMA MOHITOPUHI — CYKYMHICTb 3axOAiB, WO 34iNcHIoeTbCss BaHkoM sk cy6’ekTOM NepBUHHOMO
(hiHaHCOBOrO MOHITOPUHIY y cdhepi 3anobiraHHa Ta NpoTuaii neranisauii (BiAMMBaHHIO) 4OXOAIB, OAEPKaHMX
3MIOYMHHMM LUAISAXOM, (PiHAHCYBaHHIO Tepopu3my Ta (iHAHCYBaHHIO PO3MOBCIOMKEHHS 30poi MacoBoro
3HULWeHHA (gani — MNBK/®T) (Bkntoyatoum, 30kpema ane He BUKINIOYHO, BUSBMEHHS (diHAHCOBUX onepadiu, Lo
nignsaratoTe (PiHAHCOBOMY MOHITOPUHIY, ideHTudikauilo, Bepudikauitlo KnieHTiB (MpeacTaBHUKIB KNIEHTIB),
yyYacHUKiB piHaHCOBMX onepaui, BCTaHOBMEHHS iX [logaTKoBOro crtaTycy, a TakoX BUBYEHHSI 3MICTY 1X
AiSiNbHOCTI, BiAMOBIAHO OO BUMOr 3aKOHOOABCTBa YKpaiHW Ta BHYTPILWHIX AOKYMeHTIB baHky, y Tomy 4ucni
sumor FATCA.

FATCA — 3akoH Cnony4eHux LUTaTtiB Amepukn «lpo nogaTkoBi BUMOrM OO iHO3EeMHMX paxyHkiB» (Foreign
Account Tax Compliance Act), skui HabyBae umHHOCTI 3 01.07.2014 p., cnpsiMOBaHWA Ha 3anobiraHHsi
neranisauii 3MOYMHHNX OOXOAIB Ta BU3HaA4Yae 00OB’A3KOBI ANd BCiX hiHaHCOBMX ycTaHOB-y4acHukiB FATCA, y
ToMy ymucni baHky, npouenypw WoJo:

- NpoBeAeHHs igeHTudpikauii HOBUX Ta ICHYHOUMX KNIEHTIB (B TOMY 4YWCIi, OEMOHEHTIB) 3 METO
BusBneHHs: a) Nogatkosux pes3ngeHTie CLUA, To6T0 knieHTiB Ta/abo BnacHuKiB iCTOTHOI y4acTi KNIEHTIB, sk €
topuanyHmm ocobamu, 3apeectposaHumm B CLUA, rpomagaHamum CLUA yum cisnyHmmMm ocobamu, gki MaroTb
nocTiiHe Micue npoxuBaHHsa Ha Teputopii CLUA, abo 3 iHWKuX nigctaB 3000B’A3aHi crnnavyBaTh NogaTKu
BignoBigHo 0o 3akoHogascTBa CLUA, Ta Haganu BaHKy 3anoBHeHy BignoBigHO 0o BMMOT [oaaTKkoBoi criyxom
CWA dopmy W-9 i3 3a3HadyeHHAM igeHTudikauiMHoro HoMmepa nnatHuka nogatkie CLUA (TIN) knienta /
BnacHuka iCTOTHOI yyacTi knieHTa; 6) KnieHTiB, Wo 34iACHIOITbL NEeBHI BUAW AIANbHOCTI (JoBipYe ynpaBniHHA
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iHaHCOBUMM aKTUBaMWU; 3any4yeHHS PiHAHCOBUX aKTMBIB i3 3060B’A3aHHAM LLOJ0 HACTYMHOrO TX NOBEPHEHHS,;
nocnyru y cdpepi cTpaxyBaHHs; iHBECTULINHA OiANbHICTb Yy hiHaHCOBI akTUBMW; abo € XONAUHIOBOK KOMMaHIE
rpynu, 0O cknagy sikoi BXOAATb YYaCHUKM, L0 3AINCHIOTb OOUH i3 BuLle3a3HayYeHnx BuAiB AisnbHOCTI) Ta
nignsiratoTe peectpauii B MNMogatkosin cnyx6i CLUA (gani — FATCA-igeHTudbikauis);
- HagaHHS 3BiTHOCTI Ao MNogaTtkosoi cnyx6u CLUA (Internal Revenue Service)/iHLWOro ynoBHOBaXXeHOro
opraHy, 3okpema, iHdopmaLii npo knieHTiB-INoaaTkoBux pesmaeHTis CLUA, ix paxyHku Ta onepadlii 3a Humu,
npo ocib, siki He Haganu HeoOXxigHoT iHdopmauii ans npoeaeHHs FATCA-igeHTudikauii ToLo;
- po3kpuTTA iHGopmauii npo pesynbtatn FATCA-igeHTudikauii Ha 3anuT [logaTKoBOI Cnyx0u
CLUA/iHWOro ynoBHOBaXXEHOIro opraHy, Cy0’ekTiB nepekasy KOLWTIB Ha paxyHku abo 3 paxyHkiB [lenoHeHTa B
BaHky (B TOMYy umcni, ©OaHKiB-KOPECMOHAEHTIB, MNMATPKHUX CUCTEM Ta iX YYaCHWKIB, BiAMpaBHUKIB Ta
OTpUMyBa4iB NepekasiB, iHWNX YCTAHOB, O 34iMCHIONTbL aBTOPM3aLlilo YM NPOLIECUHT NEepeKasiB), a TakoX B
iHWKMX Bunagkax, nependayveHmnx FATCA;
- yTpumaHHsa «wTtpadHoroy» nogatky (withholding tax) B po3mipi 30% Big BU3HayeHuX y BiAnoBigHOCTI
no FATCA cym nepekasiB KrieHTiB, WO He Haganu HeobxigHoi iHdopmauii ana nposeneHHs FATCA-
ileHTudikauii, 3 HacTynHMM nepekasoMm 3asHadeHux cym po [ogatkosoi cnyx6bwu  CLUA/iHWOoro
YNOBHOBaXXEHOIO OpraHy.
Yek (kBUTaHUis) nnatixkHoro TepmiHany /baHkomarta (Yek) — JOKYMEHT, AKMIA MiOTBEPAXKYE 3OINCHEHHS
onepauii 3 BAKOPUCTaAHHAM ENEKTPOHHOrO NNaTiXKHOro 3acoby i MiCTUTb B cOBi HAaCcTyMNHIi 060B’AI3KOBI PEKBI3UTH:
HaMMeHyBaHHS MNaTiXkKHOi cUCTeMU; ineHTUdIkaTop ekBaripa Ta ToproBusi abo iHLLi PEKBi3NTK, LLO Aal0Tb 3MOTyY
X iaeHTnikyBaTK; igeHTUdIKAaTOP NNATKHOrO NPUCTPOLD; AaTy Ta Yac 34iNCHEHHS onepauii; cymy Ta BanoTy
onepadii; cymy KOMICIiHOI BWHAropoau; PeKBi3UTU €ENEeKTPOHHOro nnaTikHoro 3acoly, ski O03BOMeHi
npaesunamyn 6e3nekn NNaTiXHOI CMCTEMU; BUA onepadii; kog aBTopu3auii abo iHWKUA kog, Wo iAeHTUdIKye
onepadito B NNaThKHIA CUCTEMI; iHLLIT pekBi3nTu.
GSM-Banking — nocnyra baHky, sika Hagae MOXIMBICTb KOHTpostoBaTh pyx KowTiB 3a KP Ta HagaeTbes 3a
3anutom KnieHta. Mo onepauigx 3 BIK, Ha mobinbHun TenedoH [epxatens OyayTe Hagxogutu sms-
NOBiJOMITEHHS.

IHWi TepMiHW, WO BXMBaKTbCA B LbOMY [JOroBopi Ta He MalTb THAYMAYeHHS B iHLIMX MOSIOXEHHSIX
MpaBun Ta/abo [JoroBopy nocnyru, 3aCTOCOBYIOTLCA B 3HAYEHHSIX, BU3HAYEHMX 3aKOHO4ABCTBOM YKpaiHW.

Maea 1.2 MNpeameT MpaBun

1.2.1 lNpaBuna peryntoTb Nopsaaok HagaHHa baHkom KnieHTam 6aHKiBCbKMX NOCNYr HA YMOBaxX KOMMMEKCHOro
0aHKiBCbKOro 06CnyroByBaHHS.

1.2.2.Ha ymoBax Ta y BignosigHocTi 4o uux lpasun Ta [orosopiB nocnyr baHk Hagae KnieHtam Taki Buamn
BaHKIBCbKMX NOCNyr:

- BiAKPUTTS MOTOYHUX PAxyHKIB Ta 34INCHEHHS onepauii 3a NOTOYHUMY paxyHKamu;

- BiAKPUTTSA NOTOYHMX PaxyHKiB, onepauii 3a SKum MOXYTb 34iNCHIOBAaTUCH B BUKOPUCTAHHAM €MEeKTPOHHMUX
nnaTtikHmx 3acobis, Ta 34iNCHEHHS onepain 3a LMMN paxyHKamu;

- BiAKPUTTSA BKNagHWX (0en03uTHMX) paxyHKiB Ta po3MillleHHs BaHKIBCbKMX BKNaais;

- BIOKpUTTSA paxyHKiB Ha BUMOrY Ta PO3MILLIEHHS KOLUTIB Ha LIMX paxyHKax;

- BigKpUTTA pisnyHMM ocobam KapTKOBUX paxyHKiB Ta 34iINCHEHHSI BUNSAT HA KOPUCTb Ri3UYHUX OCIb;

- MPUNMaHHSA NnaTexiB Bif TPETiX 0cCib AnA 3apaxyBaHHSA Ha paxyHok KnieHTa;

- QncTaHuiiHe 6aHkiBCcbke 06CnyroByBaHHsl B cuctemMi «KnieHT-6aHk».

1.2.3 lNpaBuna He 3acCTOCOBYHTLCHA [0 BPErynoBaHHA BiQHOCUH 3a OyAb-AKUMWM iHWWMW LOrOBOPaMW,
CTOPOHOI0 AKuX € baHk, B ToMy uncni o 6yab-akmx iHWNX AOroBOpiB NPO HagaHHA 6aHKIBCbKUX NOCAYr, OKPIM
nepenbaveHnx ummu MNpasunamm.

1.2.4 lNpasuna He perynioTb BiAHOCMHM MiX BaHkom Ta KrieHTOM LWOAO KpeauTyBaHHA, y TOMY 4ducni
KpeanTyBaHHSA PaxyHKiB, 3a BUKMHOYEHHSAM LOroOBIiPHOrO cnucaHHA KowTiB 3 PaxyHky/PaxyHkiB KnieHTa y pasi
HEBUKOHaHHS 3000B’A3aHb 3a NpaBoYMHaMU yknageHumu mik bankom Ta KnieHTom.

1.2.5 NpaBuna € 060B'A3kOBUMY ANS BUKOHAHHS CTOpoHamu: Sk baHkom, Tak i KnieHTom.

1.2.6 Y Bunagkax, sKWo Ana HagaHHs GaHkiBcbkol nocnyru KnieHT 3rigHo 3 ummu MNpasunamu, JoroBopom
nocnyrn abo 3akoHO4aBCTBOM YKpaiHM Mae nodaTtv NeBHWUA AOKYMeHT abo iHpopmauio, To oTpumaTtun Taky
DaHkiBCbKy nocnyry KnieHT Mmoxe npu yMoBi iX HagaHHSA BaHky.

1.2.7 HepincHictb okpemux nonoxeHb MNMpaBun He TsrHe 3a coboto HegincHicTb MNpasun abo [Jorosopy nocnyru
B LLiNOMY, OCKifbKM MOXHa nNpunycTuTw, wo Jorosip nocnyru mir 6u 6yTn yknageHu 6e3 BKMOYEHHS 40 HbOTO
Takux NOnoXeHb.

1.2.8 Y BcboMmy, WO He nepegbayveHo ymoamu lMpasun / Jorosopy nocnyrn, CTOPOHW KEPYOTLCH YMHHUM
3aKOHOJABCTBOM.

Mmaea 1.3 Joroeip nocnyru (Jorosip)

1.3.1 Jorosip nocnyru yknagaetbcs Wnsaxom nignucaHHa KnieHtom Ta baHkom 3asasu-[loroBopy npo HagaHHSA
DaHKiBCbKOT Nocnyrn 3a BCTaHoBreHo baHkom dopmoto Ta onpuntogHeHoto Ha OgiliiHomy caiTi BaHky 3a
agpecoto https://ap-bank.com/.

1.3.2 KoxHui [lorosip nocnyru cknagawThb:
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- 3agasa-[orosip npo HagaHHA 6aHkiBCbkOi nmocnyrn abo [orosip npo npuegHaHHa o [Mpasun pasom 3
[orosopom 6aHKiBCbKOT MOCnyru (sika HagaeTbca Ha ymoBax [Mpasun), yknageHum Mk KnieHtom i baHkom go
3anpoBaaxeHHs1 baHkom komnnekcHoro 6aHkiBCbkoro obcnyropyBaHHA Ha ymoBax [Mpasun;

- MpaBuna;

- Tapudwm BaHky,

a TakoX iHWIi OOKYMEHTU HagaHHs fkux nepenbadeHo [NpaBunamm, Gki € MOro HeBig €EMHOK YacTMHOK Ta
CTaHOBNATb MOro TMMNOBI yMOBM BignoBigHo Ao cT.630 LimBinbHOro kogekcy YkpaiHu.

1.3.3 [Jo dorosopiB nocnyr, SKi yknagatTbCs 3rigHo 3 uumu MNpaBnnamu HanexaTb:

- [oroip 6aHKIBCLKOro paxyHkKy;

- JoroBip Npo BigKpUTTS KapTKOBOro paxyHKy Ta 06CnyroByBaHHS KOPNOPaTUBHUX MAATKHUX KapToOK;

- HoroBip 6aHKiBCbKOro paxyHky Ha Bumory «OBepHanT»/ «BinbHi KOWTWY;

- Oorosip npo Bknag (aenosut) «CTpokoBuiny;

- JoroBip Npo BigKPUTTS NOTOYHMX PaxyHKIB Ta 34INCHEHHS NnaTexXiB Ha KOPUCTb Pi3NYHUX OCib;

- [loroBip Npo NpuMaHHA NnaTexis;

- JoroBip npo HagaHHs po3paxyHKOBUX NOCNYr B cucteMi « KnieHT-6aHk».

1.3.4 Okpemi ymosu [orosopy nocnyrm BuknageHi y 3assi-[orosopi Ta /abo [paBunax MOXyTb
norogxyesatucb CTopoHamu nig vac yknagaHHs [loroBopy nocnyr abo BHECEHHi 3MiH 40 HbOro (iHAMBIQYyanbHi
YMOBW).

1.3.5 BignosigHo go ymoB [NpaBun Ta/abo 4YMHHOro 3akoHogaBcTBa YkKpaiHu, baHk mMae npaBo BiOMOBUTHU
Knienty B yknageHHi [JoroBopy nocnyru, skwo KnieHT nponoHye baHky yknactn Takuin [Jorosip nocnyrm Ha
yMoBax, BigMiHHMX Big BM3HauveHux [MpaBunamu, Tapudamn baHky Ta 3asBoro-[loroBopom npo HagaHHS
©aHKIBCbKOT NOCIYrL.

1.3.6 3 yknagaHHam [oroBopy nocnyri KnieHT 3acBigyye, WO BiH O3HAaWOMMBCS 3 YyCiMa MOJIOXKEHHSIMMU
Mpasun, Tapudamn baHky, a TakoX iHLWMMW AOKYMEeHTaMu Ta iHpopMauieto, siki CTOCYIOTbCA YMOB HadaHHS
nocnyr baHky Ta posmiweHri Ha OdiuinHomy canti baHky https://ap-bank.com/, NOBHICTIO PO3yMi€ iXHin 3MiCT
Ta NOrogKYETHCS 3 HUMM.

1.3.7 TNpwu yknageHHi Jorosopy nocnyru KnieHT Ta baHk npuimatoTe Ha cebe BCi 0060B’A3kM Ta HabyBalOTb BCiX
npas, nepeabayeHunx Npasunamu.

1.3.8 Akwo anga otpumaHHsa nocnyrk baxky Ha nigctasi [JoroBopy nocnyru HeobxigHUM € HagaHHsa KrieHToM
000aTKOBUX JOKYMEHTIB, TO KnieHT Hagae Taki JOKYMeHTU, 0opMieHi 3 OTPUMaHHAM BUMOT 3aKOHOAaBCTBa
YKpaiHu abo 3 BUKopucTaHHAM popM JOKYMEHTIB, BCTAHOBEHNX BaHKoM (SIKLLO Taki opmu BCTaHOBIEHI). Y
pasi HeHagaHHA KnieHToM Takux OokymeHTiB BbaHk mae npaBo BiamoBuTn KnieHTy B HagaHHi BignosigHoOl
nocnyrn baHky.

1.3.9 YMoBM HagaHHSA GaHKIBCbKMX MOCAYr MOXYTb BigpisHATUCH Anda pisHMx rpyn KnieHTi, 3okpema ans
nesHux rpyn KnieHTiB Moxe He B6yTn nepepbayeHO HagjaHHS OKpeMux BaHKIBCbKMX MOCMyr, BiAnoBigHO OO
BMMOI YMHHOrO 3aKOHO4ABCTBa YKpaiHM Ta HOpmaTuMBHO — npaBoBux akTiB HBY, a Takox BignosigHO Ao
BCTAHOBIIEHMX BHYTPILLHIX npasun baHky.

1.3.10 BHeceHHs 3miH o [JoroBopy mocnyr 3AiMCHIOETbCA LUMASXOM BHeCeHHs 3miH o [Mpaswn ta / abo
TapwuciB baHky, y nopsgky BusHavyeHomy lNMpaBunamu, abo Ha niactasi yknageHux mixk KnieHtom ta baHkom
AO0AaTKOBUX Yrofd Npo BHECEHHS 3MiH 3a (hOpMOI0, BCTaHoBMeHo baHkom abo 3a norogxeHoto CTopoHamu
dopmoto.

1.3.11 [Oorosip nocnyru 3a 3rogoto CTOPiH NPUNUHAETBCA Y NOPSAKY, BU3Ha4YHOMY [paBunamu Ta 3a yMOBHU
BMKOHaHHs1 CTOpoHaMu ycix cBoix 3060B’A3aHb 3a [loroBOpOM MOCAyri.

1.3.12 Jorosip nocnyru moxe 0yTn NpUNUHEHO BiAMOBIAHO A0 BUMOI YMHHOIO 3aKOHOA4ABCTBA YKpaiHu.

nasa 1.4 Tapudum Ta ctaBkm BaHKy Ha po3paxyHKOBO-KacoBe 06CyroByBaHHA

1.4.1 Po3mip KOMICINHOI BMHaropogu, CTPOKM (TEPMiHW) Ta MOPSAOK CAMAaTU KOMICII 3a KOPWUCTYBaHHS
nocnyramu baHky, a Takox po3mip nnatu 3a KopucTyBaHHA BaHkom kowTamu Ha PaxyHky/PaxyHkax KnieHTa,
BM3HavatTbcs Tapudamu baHky, NMpasunamu Ta [JoroBopom nocnyru.

1.4.2 Tapudu baHky posmiwytoTeca Ha OdiuinHomy canti baHky www.ap-bank.com Ta y NpUMILLEHHAX
BaHky, BinokpemneHux nigpo3ainis baxky, e 3aiicHoeTbeA 06cnyroByBaHHs KnieHTiB.

1.4.3 Mig vac yknagaHHs Jorosopy nocnyru baHk o3Hanomntoe KnieHTa 3 Tapudamn baHky.

1.4.4 Tapudu Ta ctaBkm baHky MOXyTb BKkMoyaTUCh A0 TapudHux MNakeTiB, NnpusHayeHnx Ans neBHoro Buay
nocrnyr 4n okpemoro (Mx) cermeHTty (iB) KnieHTiB 3 BM3HayYeHMM pikcoBaHUM nepenikom onepadin. 3a
oKpeMuMMK Bugamu onepadiv/nocnyramm Tapudu Ta CTaBku MOXyTb OyTU 3aTBepaxeHi 6e3 BKITIOYEHHS A0
TapwudHoro MakeTy.

1.4.5 BaHk ogepXye HanexHy oMy BuHaropoay 3a [JoroBopoM NOCryry BUKMOYHO B TPUBHSAX, Y TOMY YAUCTI
3a obcnyroByBaHHS PaxyHKy/PaxyHkiB, He3anexHo Big BanioTu, y skin Bigkputo PaxyHok/PaxyHku. Cyma B
Honapax CLUA, 3a3HauyeHa B Tapudgax baHky, € rpoLoBmM ekBiBaneHToM OCTaHHLOTO (CTaTTa 524 LiMBinbHOro
Kopekcy Ykpainum). 3a HasiBHOCTI B Tapudax baHKy Takoro eksiBaneHTy, Cyma BUHAropoau, Lo nignarae
cnnati (cnucaHHK), pO3paxoBYETbLCA Bid4 HbLOMO B TIPUBHAX 3a OMIUIHUM KYpCOM, BCTaHOBMEHUM
HauioHanbHuM BaHkom YKkpaiHu Ha AeHb 1T cnnatu (CNucaHHs).

1.4.6 BaHk mae npaBo B Byab-AKUI Yac CamMOCTIilHO BCTAHOBIIOBATU Ta 3MiHIoBaTN Tapudu baHky, B nopsiaky,
BM3HayeHomy NpaBunamu.
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1.4.7 bBaHk mae npaBo yTpumyBaTu nnaTy 3a nocnyru baHky y nopsaky AOroBipHOro CAMCaHHS KOLUTIB 3
PaxyHky/PaxyHkiB KnieHTa, LWMASXOM YTPpUMaHHSA KOMICIMHOT BUHaropoam baHky i3 cymm KOLWTIB cnpsiMOBaHUX
Ha KyniBrto iHO3eMHOI BanioTu, CyMU rPUBHEBOTrO eKBiBaneHTy Big npogaxy iHo3eMHol BantoTn. Komicia 3a
nocnyru baHKy cnMcyeTbCs 3a OKpPeMUMM MNATPRKHUMM JOKYMEHTamu, K BigobpaxaeTbca y BUMNUCLi 3a
paxyHkom. Po3mip (cyma) komicil baHky 3a onepalii 3 Kyniesni / npoaaxy iHO3eMHOI BantoTU 3a3HavyaeTbCa B
nNnaTtbkHOMY [OOKYMEHTI Ha 3apaxyBaHHS €eKBiBaneHTy rpowoBoOi CymMu Big 3A4iicHeHol onepauii 3
KyniBni/npogaxy.

1.4.8 Wnaxom npuegHaHHa go lMNpaeun KnieHT nigTBepoXye, WO BiH O3HANOMIEHW Ta 3rodeH 3 Ailo4mMmun
Tapudamn baHKy a Takox 3 NOpALKOM X 3MiHW.

1.4.9 KnieHT nigTBEpPAXYE, WO OTPMMAB BCHO iHpopMaLito, NnepeabaveHy YacTUHOW Apyroto cTaTTi 12 3akoHy
Ykpaium «[lpo biHaHCOBI nocnyr Ta Aep)kaBHEe perynioBaHHS PUHKIB dpiHAHCOBUX MOCMYr», 30Kpema npo
YMOBUW HafaHHs hiHaHCOBOI NOCnyrn B Mexax Lboro [loroBopy, NPOLEHTHi CTaBku, po3Mip KOMICin, Tapudum,
nopsiaok 3axmcty baHkom npas KnieHTa ToLo, a TakoX NigTBepaXKye npaBuibHE PO3yMiHHSA CyTi iHAHCOBOI
nocnyru, Wo HagaeTbca 3a ummn MNpasunamu, Ta npuadaHHs i 3a BnacHum BaxaHHaM. KnieHT 3acigyye, wo
3a3HadeHa iHopmalLlis € 4OCTYNHOK B MicLax obcnyroByBaHHS KieHTiB baHky Ta/abo Ha Be6-cTopiHui BaHky
B Mepexi [HTepHeT, a TakoX € NOBHOIO Ta AOCTAaTHLOI AN NPaBUNbHOrO PO3YMIHHA CYTi DiIHAHCOBUX NOCHYT,
Lo HagatTbcsa baHkom.

1.4.10. Y pasi 3MiHN KypCYy FPUBHI 00 iIHO3EMHWX BanioT, BCi NOB’A3aHi i3 UMM pusnkn Hece KnieHT. KnieHT
CBiQuUTb, WO MOMY 3PO3YMINO Ta BiH 3rogHWKI, WO 3MiHa KypcCiB rPMBHI 4O iHO3EMHUX BantiOT MOXE NPUBECTU
0o 30uTKiB Ta noripweHHs diHaHcoBoro ctany KnieHTa.

Maea 1.5 JoroBipHe cnncaHHA KowTiB 3 PaxyHKy/PaxyHkiB KnieHTa

15.1 3 npuegHaHHam go umx [paBun Ta yknagaHHam [orosopy nocnyrn KnieHT gopyyae BaHky vy
AOroBipHOMY NOPSIAKY CAMOCTIMHO CMMCYBaTW Taki rpOLUOBI KOWTK 3 noro PaxyHky/PaxyHkis:

- CYM KOMICiiHMX BMHaropod 3a HagaHi baHkom nocnyru, 3okpema 3a onepaduii 3 Kynieni/npogaxy/oOMiHy
iHO3EMHOT BamnTW, a TakoX, YTPUMYBaATKM KOMICiIiHY BUHaropody baHKy i3 Cymu KOLWTIB CNpSAMOBaHMX Ha
KyniBf iHO3EMHOT BaniTW, CyMW TPUBHEBOrO €EKBiBanieHTY Big npodaxy iHO3eMHOI BanTh, 3rigHO 3
Tapudamn baHky;

- MPW HacTaHHi CTPOKY noraweHHs 3aboproBaHocTi KrnieHTa 3rigHO yknageHux mix BbaHkom Tta KnieHTom
KpeauTHUX OOroBopiB, AOroBOpiB 3acTaBu Ta/abo iHWKMX OOroBOpiB, B MOralleHHs 3aboproBaHoCTi 3a LMK
Aorosopamu;

- Ha KOPUCTb HEHamneXHOoro nnaTHuWka 3a onepadieto KnieHta, sKkwo baHK nMOMWMKOBO cnucas Li KOwTu 3
paxyHKy HEHanexHoro nnaTHuKa 3amMicTb paxyHky KnienTta;

- MOMUNKOBO nepepaxoBaHi baHkom KnieHTy cymu kowwTiB (LLoAo Akux KnieHT € HeHaneXXHUM OTpuMyBayem) —
y pasi aKkwo KnieHT He NMoBepHYB TaKy HeHanexHy OTpuMaHy Cymy npoTarom 3 (TpboX) H6aHKIBCbKMX OHIB 3
MOMEHTY OTPMMaHHS BignoBigHOI BUMOru baHky;

- KOLLUTIB 32 onepauisamu 3 npogaxy/Kynieni iHo3eMHoi BantoT 6e3 oTpumaHHs Big KnieHta 3aaBu y Bunagkax,
nepenbavyeHnx HOpMaTUBHO-NPaBOBMMU akTamun HauioHaneHoro 6aHky Ykpaiu;

- Ons BUKOHaHHA OoproBmx 30060B’A3aHb KrieHTa, WO BMHUKAKTb MO KapTKOBOMY paxyHKy Yy 3B'A3KYy 3
BuKopucTaHHsaM BIK abo ii pekBianTiB, B TOMYy 4MCni NOMUIIKOBO 3apaxoBaHUX Ha KapTKOBUI PaxyHOK KOLUTIB
Ta iHWux, nepegbadeHux Tapudamm baHky, komicin. Cyma GoproBmx 3060B’i3aHb i CTPOK iX BMKOHaHHSA
BMU3HavalTbcsa Tapudamn banky, MNpaBunamm, a Takox iHWWMKW AOroBopamu, WO yknageHi Mk CTtopoHamu. Y
pasi HeJOCTaTHOCTI KOLWTIB Ha KapTKOBOMY paxyHKy HeomnraveHi cymu 3000B's3aHb MOXYTb BBaXKaTUCs
HecaHKLUioHOBaHUM oBepapadToMm;

- HecaHKUioHoBaHMX oBepapadTiB Ta HapaxoBaHWX Ha HUX MPOLEHTIB.

1.5.2 KnieHT popydae baHky 3givicHioBaTK OOroBipHe cnvcaHHa 3 PaxyHky/PaxyHkiB Ha kopucTb bBaHky 3a
3aboprosaHicTio KnieHta nepeg baHkom 3a iHWMMKM goroBopamu. baHk Mae npaBoO Ha OOroBipHE CMMCaHHS
KowTiB 3 Byab-akoro paxyHky KnieHta, Bigkputoro B baHky ans BukoHaHHA GoproBux 3060B’A3aHb 3a UMM
Horoeopowm / [JoroBopamu nocnyr 41 3a 6yab-akuMm iHWKM 6oproeum 3060B’s13aHHAM KrnieHTa nepeg Bankowm.
Take OOPYyYEHHS Nignsrae BUKOHAHHIO BaHKOM 3a YMOBW HaCTaHHS CTPOKY UM TEPMiHY BUKOHaHHSI 6oproBumx
3060B’sa3aHb KnieHTa nepen BaHkoM B cyMi, Lo JopiBHIOE CyMi 6oproeux 3060B’si3aHb KnieHTa nepep BaHkowm.
3aircHioloun goroeipHe cnmcaHHs KowTiB 3 PaxyHky KnieHTa, BaHk ocopmMntoe BignoBigHUMn memopiansHun
opaep.

1.5.3 dopyyeHHsa KnieHTa Ha cnncaHHs HaBeaeHux y nyHktax 1.5.1 ta 1.5.2 NpaBun rpoLloBmx KOLWTIB 3 NOro
PaxyHky/PaxyHkiB KnieHTa € 6e3BigknmMyHMM i gie 4o NpunuHeHHs ycix 3060B’si3aHb KnieHTa Ta posipBaHHs /
NpUNUHeHHs ycix [loroBopis nocryr.

naBa 1.6 Nopsaaok HapgaHHA AOKYMeHTIB Ta iHchopmauil

1.6.1 [insa yknagaHHs [oroBopy nocnyru Ta oTpuMaHHs nocnyr baHky, KnieHT 3060B’a3aHnin HagaBaty baHky
OOKYMEHTW Ta BiAOMOCTI, SKi Bi4NOBiAHO 10 BUMOT 3aKOHOAABCTBa YKpaiHW, a TakoX BHYTPILLUHIX npaBun baHky
BMMaraTumyTbca BaHkom aAnst yknagaHHs [JoroBopiB nocnyr, a TakoxX Ans BUKOHaHHSA BaHkom cBOiX 060B’sA3KiB
3a Takumu [loroBopamu nocnyr, Anst BUKOHaHHA BaHkoM byHKUiM areHTa BanTHOrO Harnsigy Ta cyb’ekrta
NepBUHHOrO (PiHAHCOBOrO MOHITOPUHTY, ANA BUKOHaAHHA BaHkoOM BMMOr 3akoHoAaBCTBa YKpaiHu y cdepi



onogaTKyBaHHA Ta couianbHOro 3abesnedyeHHsl, a TakoX Oyab-Ki iHWi AOKYMEHTU, O MOXYTb BUMaraTucs
BaHkoM. [laHi JOKYyMEHTH, BiAOMOCTi MaloTb BYTU YNHHUMU Ta AOCTOBIPHUMMU.

1.6.2 KnieHT 3060B’A3yeTbCa HagaTu 3a 3anuTom baHky y TepmiH, BkasaHu baHkoM y BianoBigHOMY 3anuTi,
OOKYMEHTU Ta BiOMOCTI, HeobXiaHi AN BMKOHaHHA BaHKOM BUMOr 3aKOHOAaBCTBa, sike peryrnoe BioHOCUHN y
chepi 3anobiraHHs Ta npoTuaii neranisauii (BiAMWBaHHIO) AO0XOAiB, OAEPXaHUX 3MOYMHHUM  LUSISIXOM,
(piHaHCYBaHHIO TepopuaMy Ta iHaHCYBaHHA PO3MNOBCIOAXEHHS 30pOi MacoBOro 3HuLLEHHS (Y T.4. npo
BnacHukiB KnieHta; ocid, siki matoTb npsimmin abo onocepenkoBaHWi BNIMB HA HBOFO, OTPUMYKOTb EKOHOMIYHY
BUrogy Bif MOro LisNbHOCTI; NPO AisNbHICTb | (hiHaHcoBMI cTaH KnieHTa, npo CyTHICTb i Wini diHaHcoBOT
onepauii, KoHTpareHTiB KnieHTa no iHaHCOBIM onepauii), a TakoX iHWY iHdopmauio, nepegdayeHy
3aKOHOABCTBOM.

1.6.3 KnieHT 3060B’A3yeTbca npotarom 5 (M’ATn) pobounmx [HIB 3 AHA BHECEHHs1 Oyab-sikux 3MiH 00
BiJOMOCTEN/AOKYMEHTIB, WO HagaBanucb baHky, 3okpema, ycTaHoBUYMX Ta/abo peecTpauinHux ta/abo iHwnx
AokymeHTiB KnieHTa, 3MiHM CBOro MicLe3HaxoMKEeHHS, 3MiHW Woao npeactaBHukiB KnieHta, YnoBHoBaxeHux /
JosipeHux ocib KnieHta (y Tomy 4mcni ineHTudikauinHnx gaHmx umx ocib), 3aMiHu Wwoao CTPYKTYpU BNAcHOCTI,
KiHUeBMX BeHediliapHMX BNACHUKIB (KOHTPONepIB), opraHiB ynpaBniHHS OpUANYHOT 0cobu, iHLLNX BigoMoCTeN,
AKi MICTATBCHA B EANHOMY AepXXaBHOMY PEECTPI OPUANYHMX 0CiB, idnyHMX 0Cib - NiANpUEMLIB Ta rPOMaACbKUX
dopmyBaHb Npo cyb'ekTa rocnogaptoBaHHA (y TOMY YMCAi YCTAHOBYMX AOKYMEHTIB OPUANYHUX OCib),
peecTpauinHnx gokymeHtax KnieHTa - HepeswmgeHTa, iHopmyBaTu baHK npo Taki 3MmiHM Ta HagaBaTu
BiQNOBIOHI 4OKYMEHTM abo HaneXHMM YMHOM 3acBiguyeHi ix konii. 3060B’s13aHHA KnieHTa, nepeabaveHe uum
nyHkTOM [MpaBwur, BBaXaeTbCsl BUKOHAHUM B AeHb OTpUMaHHA BaHKoM OOKYMeHTanbHOro nNigTBEpKEHHS
HaCTaHHS BKa3aHuX 3MiH.

1.6.4 Y pasi 3miH1 NoBHOBaXKeHb 0cobu (0cib) Ha NpaBo po3nopsimkaTncsa PaxyHkom/PaxyHKkaMy Ta BUMHEHHS
iHWKMX giv 3a [loroBopamu nocnyr, 3okpema OTpUMaHHSA OBIAOK, BUMMWCOK, iHLWNX AOKYMEHTIB 3a PaxyHKoMm,
KnieHT 3060B’A3yeTbCa HeranHo nosigomMnTh Npo ue baxk B nnucemoBin dopmi.

Maea 1.7 JotpumaHHs Bumor FATCA

1.7.1 baHK nig Yac 34iicCHEHHS1 CBOET AiANbHOCTI BXWBAE BCiX 3axodiB Ansa gotpumanHsa sumor FATCA Ta
3apeecTpoBaHun NMogaTkoBoto cnyxboto CLIA 3i ctaTtycom «YyacHuka» (Participating FFI). [na BukoHaHHs
Bumor FATCA y BigHocuHax CTopiH 3a [loroBopamu nocnyr baHk 3actocoByBaTUMe MNOSOXEHHS, NnepeadadeHi
uieto rnasoto NMpasun.

1.7.2 KnieHT 3acBigyye Ta rapaHTtye, Wwo KnieHT Ta noro BnacHukn icToTHOI yyacTi He € [logaTkoBumun
peangeHTamm CLUA Ta/abo ao KnieHTa 3acTocoByOTbCS BUKIMIOYEHHS, nepeabadeHi FATCA, 3 iHwunx nigctas?!
(sxwo Knientom He 6yno HagaHo oo bawHky iHWOI iHpopmauii pa3om i3 3anOBHEHOK BiMNOBIAHO 4O BUMOT
MopatkoBoi cnyx6u CLUA dpopmoto W-9 i3 3a3HaveHHAM igeHTudikauinHoro Homepa nnatHuka nogatkis CLUA
(TIN) Knienta abo BnacHuka ictoTHOi yyacTi Knienta). KnieHT obisHaHui Ta ycsigomnioe, wo KnieHt
BignosigHo 0o FATCA BBaxaeTbcs NogaTtkoBum pesngeHtom CLUA, akwo Ttakun MogatkoBun ctatyc byae
BM3Ha4yeHo cTocoBHO KnieHTa abo BnacHuka ictoTHOI ydacTi KnieHta B Oyab-9KMn MOMEHT MpoTArom Aii
Horosopy/[oroBopis Nocnyr.

Akwo KnieHT 3aincHIioe HACTyNHI BUAW AiAnNbHOCTI: A0oBipYe yrnpaBniHHA ¢iHaHCOBUMM akTMBaMu; 3anyyeHHs
(piHAHCOBUX aKTUBIB i3 3000B’A3aHHAM OO0 HACTYMHOrO iX MOBEPHEHHS; MOCNyrn y cdepi CTpaxyBaHHS;
iHBECTMLiHA [isANbHICTb Yy hiHaHCOBI akTUBK; abo € XONANHIOBOK KOMMAHIEK rpynu, 40 cKnagy Skoi BXOAATb
yYaCHMKHN, L0 34iINCHIOITbL OAMH i3 BULLE3a3HayeHnx BUAIB AisnbHOCTI, uuM KrieHT 3acBigyye Ta rapaHTye, LWo
KnieHT 3apeecTtpoBaHuii MopaTtkoeoto cnyxboto CLUA sk yyacHuk FATCA (3i ctaTycom Participating FFI abo
Registered Deemed-Compliant FFI), nigTBepauB Le BignoBigHMMKN JOKYMEHTaMM Ta CaMOCTIHO BXUBAE BCiX
3axogis i3 gotpumanHsa sumor FATCA.

1.7.3 KnieHT 3060B’A3aHun NpoTarom Tpbox Pobounx AHiB HagaBaTu Ha Bumory baHky iHopmadiio Ta
AOKYMEHTW, o cTocytoTees NogaTtkosoro ctatycy KnieHta, BnacHukiB iCTOTHOT y4acTi, y TOMY Y1cni Ha BUMOTy
baHky HagaBaTu 3anoBHeHi BignoeigHo Oo Bumor [lMogatkoBoi cnyx6u CLUA dopmu W-8 (3okpema, y
HaCTyMHUX BuMNagkax: y pasi BigcyTHocTi ctaTycy pesuvaeHTa CLIA, skwo o KnieHTa He 3acTocoBYyHOTbCA
Bumorn FATCA abo skwo KnieHT 3airicHioe BUaM QissinbHOCTI, 3a3HadeHi B ab3aui gpyromy nyHkTy 1.7.2 umx
Mpasun) un W-9 (y BMnaagky HasiBHOCTI ctaTycy peaungeHTa CLUA). KnieHT 3060B’si3aHWiA NpOTAroM TpbOX
Pobounx gHiB nosigomnsaTu baHk Npo 3MiHy 3acBigyeHb Ta rapaHTii, 3a3HaveHux B n. 1.7.2 umx Mpasun, npo
3miHy MogaTkoBoro ctatycy KnieHTa, BrnacHukiB icTOTHOI y4acTi Ta YNOBHOBaXeHMX 0OCib, Ta y pasi HabyTTa
KnieHTom, BnacHukom icToTHOI yyacTi Ta/abo YnoBHoBaxkeHOK ocobot ctaTycy [ogaTkoBoro pesugeHTa
CWA npotsrom Tpbox Pobounx gHiB Hagatu go baHky HanexHum 4YuHoM 3anoBHeHy dopmy W-9 i3
3a3HavYeHHsaM igeHTudikauiiHoro Homepa nnatHuka nogatkis CLUA (TIN).

1.7.4 KnienT, noro BnacHukn icTOTHOI y4yacTi Ta YnoBHoBaxeHi ocobu HagaTb baHky 3rogy 3aiicHoBaTK
pO3KpUTTA GaHKIBCbKOI TaEMHMLi, nepedady Ta PO3KPUTTH MEepCcoHanbHUX AaHux isu4HUX ocib, a TaKox
PO3KPUTTS iHLWOI KOHpiAEHUMHOT iHbopMmalii 3a [loroBopom/ [loroBopamMu NOCnyr 3 METOK BMKOHAHHSA BaHkom
Bumor FATCA, 30kpema, y Taknx Bunagkax:

1 Akwo KnieHTOM € iHO3eMHe AWUMMoMaTMYHE, KOHCYMbCbKe, iHWe odiuiiHe npeacTaBHMUTBO abo MixHapogHa opraHisauis, Wwo
KOPUCTYETbCS IMYHITETOM Ta AUNNOMATUYHUMU MPUBINESMU; HEAEPXKABHWUN NeHCiHMIA doHAa, Wwo Bignosigae kputepism FATCA; abo
IOpUaMYHOK 0C0b0M0, L0 MOBHICTIO HanexuTb BuULie3a3HavyeHum cyb’ektam, abo y BignosigHocTi fo FATCA KnieHT He noBuHeH
peectpyBatucs y MNogatkogii cnyx6i CLUA (HasiBHicTb cTaTtycy Certified Deemed-Compliant FFl, Owner-Documented FFIl abo Restricted
Distributor).



— TopgaTtkosin cnyx6i CLUA/iHLWIOMY YNOBHOBaXXEHOMY OpraHy fnpu HagaHHi 3BiTHOCTI B Nopsaky Ta obcsarax,
Bu3HaveHnx FATCA,;

— cyb’ekTam nepekasy KOLWTIB Ha paxyHkM abo 3 paxyHkiB KnieHta B baHky (B TOMy uwucri, GaHkam-
KOopecrnoHAeHTaM, NnaTbkHUM CUCTEMaM Ta IX yYacHUKaM, BignpaBHMKaM Ta OTpUMyBayaMm nepekasis, iHLIMM
yCTaHOBaM, LWO 3A4IACHIOITE aBTOpM3auilo 4M MPOLECUHI MepekasiB), a TaKoX B iHWWX BuUMNagkax,
nepenbaveHnx FATCA.

1.7.5 Axwo KnieHT He HagaB HeobXxigHy iHpopmauito ansa npoeeaeHHs FATCA-igeHTudikauii, B TOMy ymncni
CTOCOBHO BnacHukiB icTOTHOI yyacTi Ta/abo YnoBHoBaxeHUX ocib, abo 6yno BMsABNEHO HEAOCTOBIPHICTL abo
NopYyLLIEHHS 3aCBiAYeHb Ta rapaHTin, HaBeaeHux B N. 1.7.2 umx MNpasun, baHk mae npaBo 3 MeTO AOTPUMAHHS
FATCA BYMHMTK HacTynHi Aii:

— 3akputm PaxyHok/PaxyHku Ta posipsaTu [oroeip/[oroBopyn nocnyr, abo Mpu3ynuHUTK (TUMYaCOBO)
onepaduii 3a PaxyHkom/PaxyHkamu, [loroBopom/[JoroBopamu nocnyr;

— 3[i1cHIOBaTU AOroBipHE CNMCaHHSA KOLWTIB 3 PaxyHKy/PaxyHKiB 3 METO YTPUMaHHSA «LITpadHOro» nogaTky
(withholding tax) B po3amipi 30% Big Bu3HayeHux y BignosigHocTi o FATCA cym nepekasiB KNi€HTiB, 3
HaCTYMHUM HanpasfeHHAM cnucaHux cyMm 3 paxyHkiB BaHky po [Mogatkosoi cnyx6u CLUA/iHWoro
YNOBHOB&XXEHOIr0 OpraHy B MOPSAKY Ta CTpoku, BusHaveHi FATCA.

1.7.6 BaHk He Hece BignoBigansHocTi nepea KnieHTom, noro BnacHukamm iCTOTHOI y4acTi, YNOBHOBaXXeHUMU
ocobamu Ta KOHTpareHTamu 3a 6yab-sKi YTPMMaHHS, CaHKLUii, OBMeXeHHs Ta iHLWi HeraTMBHI Hacnigku Woao
PaxyHkiB KnieHta B BaHky, rpoLuoBumx KoLTiB Ta onepaLin 3a PaxyHkamu KnieHta B BaHky, aKwo Taki Hacnigku
nos’a3aHi i3 BukoHaHHAM Bumor FATCA 3 6oky baHky, NogatkoBoi cnyx6u CLUA/IHWOro ynoBHoBaXxeHOro
opraHy, GaHKiB-KOPECNOHAEHTIB Ta iHLWMX CYO’eKTIB Nepekasy KOLWTIB, a TaKoX 3a Oyab-siki MOB’A3aHi 3 UMM
30UTKKM, BUTpATU, MOpanbHy LWKoAy Ta/abo HeoTpuMaHi JOXoOM.

MaBa 1.8 baHKiBCbKa TaEMHUUSA Ta NepcoHanbHi AaHi

1.8.1 IHdpopmauis, oTpumaHa ogHieto 3i CTopiH wopgo iHwoi CTopoHn B xoAi nepeaaoroBipHMX BiOHOCKH
CTOCOBHO npwuegHaHHa fo [paeun/ yknageHHs [orosopy/[JoroBopiB nocnyr Ta B XO4i iX BUKOHAHHS
(Bkntovaroun iHpopmauito npo ymosu [JOoroBopy nocnyrm Ta BUKOHaHHS 3000B’A3aHb 3a HMM), CTaHOBUTL
coboto BaHkiBCbKy Ta/abo KkomepuiHy TaeMHuuto, iHWY iH(opmauito 3 oBMexeHuM [OCTYnoMm, Kpim
iHdopMmauii, Wwo Moxe 6yTn oTpumaHa Oyab-siko 0coboto i3 3aranbHOO4OCTYNHMX Axepen. CTOPOHU, He
0BOMEXYH4YMCb CTPOKOM, 3000B’A3aHi 3ab6e3nevnTn HeyxurnbHe AOTPUMaHHSI BCTAHOBIIEHOMO 3aKOHO4ABCTBOM
Ta ummm lNpaBunamm 6aHKIBCbKOT TaEMHWL Ta iHLWOT iHopMaLlii 3 06MeXeHMM JOCTYNOM (BKITHOYAKOYM B3AEMHI
3000B’A3aHHA Woa0 30epexeHHs Ta He PO3KPMTTS BigMnoBigHoi iHpopMmauii TpeTim ocobam), kpiM BUNagKis,
nepegbaveHux uieto cratteto MNMpasun. baHk 3060B’A3yeTbCcs 3abeanevyBaTn 30epexxeHHs iHpopmadii npo
KnieHTa, WO cTaHOBWUTb GaHKIBCbKY TAaEMHWLIO, 3@ BUKIMOYEHHAM BWUMAAKiB, KOMW PO3rofioleHHs Takoi
iHdopMauii € obos’askoBuM Ana baHka y BigNOBIOHOCTI 3 YMHHWM 3akoHOAaBCTBOM YKpaiHwW. BaHk Hece
nepegbayvyeHy YMHHMM 3aKOHOAABCTBOM YKpaiHW BigMnoBiganbHICTb 3a He3akoHHe po3rofioweHHs abo
BUKOPUCTaAHHA 6aHKIBCbKOI TaEMHULI.

1.8.2 KnieHT 3acBigyye Ta rapaHTye, WO Mae BCi HeoOXigHi NpaBoBi niactaBu ans nepegadi 6yab-saknx
nepcoHanbHUX gaHnx npo @isndHux ocid (y Tomy ymcni BnacHukiB KnieHTta - topmgn4Hoi ocobn, HanmaHmx
npauiBHWKIB Ta NpeAcTaBHMKIB / AOBipeHNX /ynoBHoOBaxeHux ocib KnieHTta), ski 6ynn abo 6yayTb nepepaHi
BaHky y 3B'A3ky abo Ha BUkoHaHHSA Unx MNpaeun Ta/abo JoroBopy nocnyru, a baHk mae npaBo Ha 36epiraHHs,
06pobKy B TOMY 4UCIli 3 METOK NPOMOHYBaHHA 3a AOMOMOrOK 3aranbHOMPURHATUX 3acobiB 3B's3KY (B T.4.
LUMSAXOM JIMCTYBaHHS, po3cunaHHa SMS-noBigoMneHb, TeneoHHNM 3B’A3KOM, ENTEKTPOHHO0 MOLUTO) Byab-
AKMX OaHKIBCbKMX MOCMYr Ta PO3rONIOWEHHS TakMX AaHuX B MOpsSAKY Ta Ha yMoBax 3rigHO YMHHOrO
3aKoHO4aBCTBa YKpaiHu.

3 npuegHaHHsaM o uux MNpaeun KnieHT rapaHTye, WO BULe BKa3aHi nepcoHanbHi AaHi 6ynu oTpumaHi Ta
3HaxXoAsTbCH y KOpMCTyBaHHI KnieHTa npaBoMmipHO BiANOBIAHO 4O BMMON YMHHOTO 3aKOHOA4ABCTBa YKpaiHu Ta
nigTBEepOKye CBOE NpaBo Ha nepegadvy baHky Taknx nepcoHanbHUX AaHWX i Le NpaBo HiYMM He obmexeHe i He
nopyluye npasa Cy6'ekTiB NepcoHanbHMUX AaHUX Ta iHWKX ocib.

1.8.3 3anepedeHHa wWoao0 OOpoGKkM NepcoHanbHUX [aHUX, HeobxigHux bBbaHky Onsi BUKOHAHHS CBOIX
3060B'A3aHb, y TOMY 4ucChi BigknukaHHsa ocoboto 3rogm Ha oB6pobKy OaHux, MOXYTb CTaTu NiACTaBOK ANd
NPUMUHEHHSA BWKOHaHHA bBaHkoMm ymoB YyknageHux [loroBopiB nocnyr. Y pasi BigknukaHHs KrieHTom,
BnacHukom KnieHta - topuauMyHOi ocobu, HaMaHMM npauiBHMKOM Ta npeacTaBHMKOM /[ AoBipeHow /
ynoBHOBaXeHO 0coboto KnieHTa 3rogM Ha oOpoOKy nepcoHanbHWX AaHux 06e3 BMKOHaHHSA KnieHTom
npouenyp, HeobxigHUX Anst NPUNMHEHHA OoroBipHMX abo iHWKX BigHOCKMH 3 BaHkom, BaHk npogoBxyBaTume
06pobKy nepcoHanbHUX AaHMX B Mexax Ta obcsrax, 00yMoBneHux peanisauieto iCHyr4YMX NpaBoBiAHOCKH Ta
3aKoHOAaBCTBOM YKpaiHW, y TOMY 4ucni Ans 3axucty BbaHkom CBOIX MpaB Ta 3akOHHUX iHTepeciB 3a
[orosopamu nocnyr.

1.8.4 BignoBigHo #o 3akoHogaBcTBa YkpaiHM Ta umx lNMpaBun baHk HabyBae npaBo po3kputh (Nepepatu)
iHdopMaLito, ska CTaHOBUTbL 6aHKIBCbKY abo KOMEPLiNHY TAaEMHULIIO, MEPCOHanbHi AaHi Ta iHLWY KOHigeHUiHY
iHdbopmauito:

— opraHam, siKi BignoBigHO 4O 3aKOHOA4AaBCTBA 3AINCHIOITL NEePeBIpKY AisnbHOCTI BaHky;

— npvBaTHMM Ta lOpMAMYHMM ocobam (opraHisauiam) Ans 3abe3nevyeHHss BUKOHaHHS HUMKW CBOIX OyHKLin abo
HagaHHA nocnyr baHky BignoBiAHO 00 YyKNageHUxX [OroBOpiB Ta Mifg iX 3ycTpidHi 3000B’A3aHHSA Mpo
HEepO3rofoLeHHs iHdbopMaLii, a TakoX iHWKMM ocobam y 3B‘A3KYy 3 yKNagaHHSAM\BMKOHaHHSM YKNadeHoro 3



KnieHTom abo Ha Moro KopMcTb NpaBOYUHY, AN peanisauii YM 3axucTy npaB Ta 060B'A3KiB CTOPIH 32 TakMMKU
npaBoYnHaMu;

— ocobam, WO npuiAMaloTb y4acTb B Mepekasi KOLWTiB, 30Kpema, GaHKam-KopecnoHAeHTam, nnaTikHUM
cuctemam Ta IX ydacHukam, BignpaBHWKaMm Ta oTpuMyBadaMm nepekasis, iHWMM yCTaHOBaM, WO 34INCHIOTb
iaeHTUiKauito, aBTopmU3aLito Y4 NMPOLIECUHI NepekasiB, a TakoX Yy pasi oTpumMaHHsa BaHKOM YyTOYHIOKYOro
3anuTy Big OaHka-kopecrnoHgeHTa (B T.4., ane He BWKIIOYHO LWOAO npoBedeHMx KnieHTom onepauin,
30INCHEHNX HUM yrogd, igeHTudikauinHux aadux). lNignucaHHam 3asasu-LoroBopy KnieHT Hapgae bBbaHky
NMCbMOBWIA OO3BiN Ha po3KpUTTA BaHKIBCbKOI TaeMHuMLi 6aHKam-kopecrnoHOeHTaM-Hepe3ngeHTam B obcsarax
Ta TEPMiHU, WO MICTATbLCA B YTOYHIOIOYMX 3anutax Takux BaHkiB, Ta gopydae baHky HagaBaTu HeobXigHy
iHopMmaUito, Lo 3anUTYETLCA, B TOMY YUCHiI HE3aXULLIEHMMU KaHanamm 3B’a3Ky;

— Yy BUNagkax HEBMKOHaHHS abo HeCBOEYaCHOro BUKOHaHHSA 3000B‘A3aHb KnieHTa nepen baHkom — LnsiXom
nepepadyi abo onpuniogHeHHs iHpopMmalii ocobam Ta y cnocib, wo Bu3HaveHi baHkoM camocTilHo;

— Yy 3B'A3KY i3 34iMCHEHHSAM PiHAHCOBOrO MOHITOPUHIY, Y TOMY YMCIli 3 METOK BMKOHaHHA BaHkom BUMOr
FATCA, 30kpema, Npyv HagaHHi 3BITHOCTIi B nopsaky Ta obcdrax, Bu3HaveHux FATCA Ta 3akoHOgaB4MMMu
akTamu YKpaiHu, a TakoX B iHLIMX Bunagkax, nepeabaveHmnx FATCA;

— B Mexax 6aHKiBCbKOI rpynu;

— B iHWWX BUNaakax, nependadeHnx 3akoHO4ABCTBOM YkpaiHu, Npasunamu, [JoroBopamu Nocnyr.

1.8.5 lNepcoHanbHi gaHi gisndHMx ocid, oTpumaHi Big KnieHTiB BaHky, ob6pobnsaiTeca BaHkom B «basi
nepcoHanbHmMx pgaHux kniedTie  AKUIOHEPHOIO TOBAPUCTBA «AIPOIMPOCEPIC BAHK» 3a
Micue3HaxomKkeHHAM baHKy-topuanyHoi ocobu Ta horo nigposainie.

O6pobka nepcoHarnbHUX gaHux KnieHTiB 3aincHioeTbest baHkoM 3 MeTolo:

— HagaHHsa baHkom iHaHCOBMX NMOCAYr Ta NPOBAaMKEHHS iHLWOI AiISNbHOCTI BignoBigHo Ao ctatyTy baHky Ta
3aKoHOAaBCTBa YKpaiHu;

— BMKOHaHHS1 YMOB JOroBopiB, Wo 6ynn/6yayTtb yknageHi Mixk KnieHTom i baHkowm;

— peanisauii Ta 3axucty npae CTOpiH 3a yknageHuMu 4oroBopamu;

— 3abesneyeHHs AKOCTi GaHKIBCbKOro 06CnyroByBaHHA Ta 6e3nekun B AidnbHOCTI baHky;

— 3 MeTOH peanisauii iHWWX MOBHOBaXKeHb, PyHKL i Ta 060B’a3kiB baHky, Wo He cynepevaTb 3akOHOA4ABCTBY
YkpaiHu;

— HanpasneHHs KnieHTy iHdopMauiiHMX, peknaMmHMx noBigoMIIeHb Ta Npono3nLin woao nocnyr baHky, noro
napTHepiB, ansa yyacTti KnieHta B nporpamax baHky Ta noro napTHepis;

— BWKOHaHHS iHLIMX NMOBHOBaXeHb, OYHKLiM, 060B’A3kiB baHKy, Wo He cynepeyaTb 3aKOHOA4ABCTBY YKpaiHu
Ta ykrnageHuM oroBopam, 30Kpema, A4S BUKOHaHHSA BMMOT 3aKOHOAABCTBa YKpaiHW, BHYTPILLHIX JOKYMEHTIB
BaHky, KONeKTMBHOro 4OroBoOpY, pilleHb OpraHiB Aep)XXaBHOI Briagun Ta opraHiB Harnsaay 3a AisnbHicTio baHky,
CyOOBUX pillieHb, pilleHb OpraHiB ynpasrniHHA BaHky.

MeTa 06pob6kun baHkoM nepcoHanbHMX gaHux KnieHta Moxe 3MiHIOBaTUCA BHACNIAOK 3MiHW 3MICTY AiANbHOCTI
Banky abo ginosux BigHoCKH 3 KnieHTOM, y TOMY YmnCri Y 3B‘A3KY i3 3MiHOK 3aKOHOOABCTBA YKpaiHu.

1.8.6 BaHk 3a6e3nedye 06poOKy Ta 3axXMCT NepcoHanbHUX AaHMX Gi3UYHUX OCIb BiANOBIAHO A0 BUMOT 3aKOHY
YkpaiHu «[po 3axncT nepcoHanbHUX gaHnx», 3akoHy YkpaiHun «Mpo 6aHku i 6aHKIiBCbKY AisNbHICTbY, iHLWOro
3aKOHO4ABCTBA YKpaiHM Ta BHYTPIWHIX AoKyMeHTiB baHky. OBpobka nepcoHanbHUX OaHWX, SKi HanexaTtb A0
DOaHKIBCbKOT TaeMHWLUI, 3AiNCHIOETbCA BaHkoM BiaMoBiOHO A0 BMMOr 3akOHOAABCTBA YKpaiHM Y Ui cdepi,
3okpema 3akoHy Ykpainu «[IMpo 6aHku i 6aHKiBCbKY OiANbHICTbY» Ta HOPMaTUBHO-NPaBoBUX akTiB HBY.

1.8.7 3MmicT nepcoHanbHUX AaHuX, WO 06pobnstoTbes baHkom, BignoBigae iHopmauii, oTpumaHin Bia
disnyHnx ocid abo Bifg iX NpeacTaBHUKIB UM TPETiX OCIb, a Takox BkMoYae iHopmauito, Wo BigomMa/ctana
Bigoma baHky y 3B‘A3Ky i3 peanizauielo 4OrOBIPHUX Ta iHWMX NPaBOBIGHOCKH i3 TakuMu didndH1UMKN ocobamu,
B pe3ynbTaTi aydio 3anucy (3anucy TenedoHHUX po3MoB) Ta ¢oTo/Bigeo-3nomkm abo Byna oTpumaHa i3
3aranbHOAOCTYMHUX OXKepen.

BaHk 3gincHioe 06pobKy nepcoHanbHUX AaHuX, OTPUMaHMX B pe3ynbTaTi aygio 3anucy (3anucy TenedoHHNX
po3moB) Ta ¢oTo/Bigeo-3nomkn KnieHTa nig 4ac oTpumaHHs nocnyr baHky (3 meTow 3abe3neyeHHs Ta
peanisauii npaB CTOpPiH 3a yknageHumMmn goroBopamu, 3abesneyvyeHHs AKoCTi Ta 6e3nekn obcnyroByBaHHs).
1.8.8 O6pobka nepcoHanbHUX AaHux 3giicHioeTbess BaHkoM 3a 3rogoto KniewTiB, a 6e3 Takoi 3rogn — vy
BMMNaZKax Ta Ha nigctaBax, BM3HAYEHWX 3aKOHOAABCTBOM YKpaiHW, y TOMY 4ucni BignoBiAHO 00 3akoHy
YkpaiHu «[1po 3anobiraHHa Ta npoTugito neranisauii (BiAMMBaHHIO) AOXOAIB, OAEPXKAHNX 3MTOYNHHUM LLUTISIXOM,
(hiHaHCYBaHHIO TepOpU3My Ta hiHaHCYBaHHIO PO3MOBCIOAKEHHS 30p0i MacoBOro 3HULEHHSA Y, 3akoHy YKpaiHu
«[lMpo hiHaHCOBI NOCnyru Ta AepXxaBHe peryntoBaHHSA PUHKIB (hiHAHCOBUX NOCAYr», TOLLO.

3 npuegHaHHaM go umx MNMpaeun, KnieHT BBaXkaeTbCA TakvM, WO Hadas baHky 3rogy Ha 06pobKy nepcoHanbHMX
OaHuX.

1.8.9 baHk 3giricHioe 36epiraHHsi (06pobKy) nepcoHanbHUX gaHuX B 6asi NnepcoHanbHMX AaHUX OO 3aKiHYEHHS
CTpokiB 36epiraHHs1 iHdoopMaLlii, BU3HA4YEHMX YyMOBaMM YKITageHUX LOroBopiB abo 3aKOHOAABCTBOM YKpaiHM.
1.8.10 Mopsgok gocTyny A0 NepcoHanbHUX AaHnx y 6asi 4aHnx BU3Ha4YaeTbcs baHkom camoCTiiHO BiAMOBIAHO
0o BuMor 3akoHy YkpaiHu «[1po 3axuct nepcoHanbHUX AaHUX» Ta BHYTPILHIX JOKYMEHTIB baHky.

1.8.11 3 wmeToto obcnyroByBaHHA iHPOPMALUINHUX CUCTEM, BUKOPUCTAHHS TEXHOSOTYHUX MOXIMBOCTEN
iHdopMaUiiHUX cuctemM ansa podoTu 3 KNnieHTamn, KOHTpareHTaMu Ta napTHepamn baHky BaHk Moxe HagaBaTy
TOB "Arponpocnepic" Ta iHLWMM KOMMaHiaM, Wo 3HaxoaaTbcs 3 baHkoM nig KepiBHULTBOM OLHMX | TUX caMUnX
KiHLeBUX GeHediliapHMX BracHUKIB OCTyn A0 iHhopmauii, Wo MiCTUTb B6aHKIBCbKY TAEMHULIIO, KOMEPLAHY
TaeEMHWLIIO, NePCOHarnbHi AaHi, Ta iHWOI KoHdIAEHUiINHOT iHbopMmauil WOoao CBOIX KIEHTIB, KOHTpareHTiB Ta
napTHepiB, a Takoxk gopydae TOB "Arponpocnepic" Ta 3a3Ha4yeHUMM KOMMaHiAM 3A4iMcHIOBaTM 00pobKy Ta



3abesnevyyBaTn HanNeXHWM piBeHb 3axuUcTy Takoi iHdopmauii. [osigoMneHHs npo nopsaok obpobku
iHpopmauii, Wwo MiCTUTb GaHKIBCbKY/KOMeEpPLUiHY TaEMHMLIO, NepCcoHarnbHi AaHi, Ta iHWOI KOHMiaeHLINHOT
iHpopmauii € Jdopatkom 3 go [NpaBun komnnekcHoro 6aHkiBcbkoro obcnyrosyBaHHs B AKLIOHEPHOMY
TOBAPUCTBI «AIrPOIMPOCTIEPIC BAHK».

MnaBa 1.9 Cuctema rapaHTyBaHHsA BKnagiB isnyHunx ocid

1.9.1 baHk € y4acHukoMm PoHAy rapaHTyBaHHs BKknagie isnyHux ocib (gani — ®oHa). BignoeigHo go cratTi 57
3akoHy YkpaiHu «[1po 6aHku i 6aHKIBCbKY AisNbHICTb», BKNaan disuyHMX ocib 6aHKiB rapaHTyHTbCS B MOPSOKY

i po3mipax, nepeadayeHnx 3akOHO4ABCTBOM YKpaiHu.

1.9.2 BignosigHo go 3akoHy Ykpainum «[1po cuctemy rapaHTyBaHHA Bknagis iduvHmx ocib» (Hagani — 3akoH),
doHa rapaHTyBaHHA BknagiB @isnyHux ocidé (Hagani — ®oHA) rapaHTye KOXHOMY BKnagHuky baHky
BiJLUKOAYBaAHHA KOLUTIB 3a nMoro BknagoM. ®oHA 34iNCHIOE BiALWKOAYBAHHA KOLUTIB 3a BKNagamu B NOpPSAKY Ta
Ha yMOBax BU3HAYEHNX 3aKOHOM.

1.9.3 AkTyanbHy iHpopMaUio woao BigwkoaysaHHa POHOAOM KOLWTIB 3a BKagamu KrnieHT Moxe oTpumaty
yepes IHTepHeT (Ha OdiuinHomy canti BaHky https://ap-bank.com abo ®oHgy http://www.fg.qov.ua), 3
iHbopMauiHMX cTeHaiB B ycTaHoBax baHky.

1.9.4 LWnsaxom npueaHaHHa KnieHTa go umx MNMpasmn Ta yknagaHHsa [JoroBopy Nocnyru oCTaHHin NigTBepOXYeE,
Wwo BiH npoiHopmoBaHun baHkoM Npo Te, WO Ha AaTy YyknagaHHa [oroBopy MOCAYrKM KOWTW Ha
PaxyHky/PaxyHkax Ta HapaxoBaHi Ha HMX MPOLEHTWN rapaHTytoTbca POHOOM rapaHTyBaHHS BKragiB disnyHMX
ocib BignosigHo Ao 3akoHy YkpaiHu "lpo cucTeMy rapaHTyBaHHS BkragiB disndHMX ocio”

1.9.5 LUWnaxom npuegHaHHsa Knienta pgo umx MNpaeun Ta yknagaHHa [JoroBopy nocnyru OCTaHHIN 3acBigvye,
WO O3HaWOMMEHUA 3 ymOBaMu rapaHTyBaHHA PoHOOM rapaHTyBaHHs BknagiB isudHux ocib (Hagani —
iMmeHyeTbca «POHAY) BiALWKOAYBaHHS KOLUTIB 3a UMM paxyHKOM, a came 3:

- 3 [Josigkoto Mpo cuctemy rapaHTyBaHHA Bknagie pisvdHmx ocib (mogaTok A0 IHCTpyKUil Mpo nopsgok
3fgiicHeHHs PoHOOM rapaHTyBaHHA BKnagiB isvyHMX ocCib 3axucTy npaB Ta OXOPOHIOBaHWUX iHTepeciB
BKITAgHWKIB, 3aTBEPOXKEHOrO pilleHHAM BMKOHaBYOI Avpekuii PoHOy rapaHTyBaHHS BKragis (isnvHmX ocid 26
TpaBHs 2016 poky N 825 3i 3miHamMu Ta JONOBHEHHAMM).

- 3 nepernikoM yMOB, 3a SIKUX 3rigHO 3 BUMOraMm 4YacTuHM YeTBepToi cTaTTi 26 3akoHy YkpaiHum «[1po cuctemy
rapaHTyBaHHS! BKnagiB goisanyHnx ocio» ®oHA He BiALWKOAOBYE KOLITH, Ta SIKUA PO3MILLLEHO Ha OiLifHIiA CTOpPIHL
doHay B Mepexi IHTepHeT http://www.fg.gov.ua ;

- i3 CYMOI0 rpaHMYHOro po3Mipy BiALIKOAYBaHHSA KOLITIB 3@ BKNagaMu, akTyanbHUN po3Mip SKOro 3a3HavyeHui Ha
oqoiLinHin cTopiHui PoHay B Mepexi IHTepHeT http://www.fg.gov.ua ;

- 3 iHdpopMauieo Npo MPUNMHEHHS HapaxyBaHHA MpoueHTiB 3a [oroBopoM y AeHb noyaTtky npoueaypu
BuBedeHHA ®oHoom GaHKy 3 puHKy (Y pasi npuiHATTa HauioHanbHum 6GaHkom YKpaiHu pilleHHs npo
BigKNMKaHHA GaHKIBCbKOI niueHsii Ta nikeBigauito 6aHKy 3 niacTas, BU3HAYEHUX YaCTMHOK Apyrot cratTi 77
3akoHy YkpaiHu «[Mpo GaHku i BaHKIBCbKy LISNbHICTbY, - Yy O€Hb MPUAHATTSA PIlUEHHS NPO BiOKMMKAHHSA
OaHkiBCbKOI NiLeHsii Ta nikeigauito 6aHky);

- 3 iHdopMaLieo nNpo Te, WO BiAWKOAYBAHHS KOLWTIB 3a BKNaAOM B iHO3EMHiM BanoTi BigOyBaeTbcs B
ekBiBaneHTi HaLioHanbHOT BanoTK YKpaiHM nicns nepepaxyBaHHS CyMu BKragy 3a ogiuiiHUM KypCOM FpUBHI
[0 iHO3eMHMX BarntoT, BcTaHOBNeHMM HauioHansHUm 6aHkoM YKpaiHu Ha KiHeLUb OHs, WO Nepeaye AHK noyartky
npouenypu BuBegeHHsS 0aHKy 3 pUHKY Ta 34ilNCHEHHS TUMYacOBOi aagMiHiCTpauii BianosigHo Ao ctaTtTi 36 3akoHy
YkpaiHn «lpo cuctemy rapaHTyBaHHS Bknagie pisavdHmx ocib» (y pasi npuiHaTTa HauioHanbHuM ©aHKoM
YKpaiHu pilleHHs Npo BigkNMkaHHA GaHKiBCbKOI NiueHUii Ta niksigauito 6aHKy 3 niacTas, BU3HAYEHMX YACTMHO
apyroto ctatTi 77 3akoHy YkpaiHn «[1po 6aHku i GaHKIBCbKY OiSnbHICTbY, -3a OMILiNHUM KypCOM TPUBHI 00
iHO3eMHOI BanTK, BCTaHOBNEHUM HauioHanbHUM 6aHkoM YKpaiHU Ha KiHeub OHS, WO nepeaye OHK nodartky
niksigauii 6aHky);

- 3 iH(bopmaLieto Npo Te, WO BiANOBIAHO A0 NYHKTY 3 YacTUHM NepLuoi cTatTi 2 3akoHy YkpaiHu «[1po cuctemy
rapaHTyBaHHs Bkrnagie isnyHux ocib» BKNagom € KOWTW B roTiBkoBii abo 6e3roTiBkoBin hopMi y BamtoTi
YkpaiHn abo B iHO3eMHin BantoTi, SKi 3any4yeHi 6aHKOM Big BknagHuka (abo Aki Haginwnu gns BknagHvka) Ha
yMOBax 4OroBopy 6aHKiBCbKOro paxyHKy, 6aHKIBCbKOro Bkragy (4eno3nTy), BKYakyy HapaxoBaHi BifCOTKM
Ha TakKi KOLTW.

1.9.6 KnieHT isnyHa ocoba — nignpuemenb, ¢isnyHa ocoba, sika NpoBaAUTL He3anexHy npodecinHy
AiSANbHICTbL Mae NpaBo:

1.9.6.10TpumyBaT y npuMiweHHi BaHky Ta Ha Beb-cawTi BaHky akTyanbHy iHopMaLilo Npo cuctemy
rapaHTyBaHHs1 BKnafiB isnyHmx ocib sik 4o yknagaHHst [JoroBopy nocnyr, Tak i nig vac gii JJorosopy nocnyr.
1.9.6.2. OTpyMmyBaTK pO3paxyHOK OOXOAiB Ta BUTpAT Ha AaTy 3BEPHEHHS 3a CTPOKOBMM BKI1agoM.

1.9.6.3. Otpumartu lMNMpaewna, BuTAr 3 [NpaBun, 3acBig4eHnn yNoBHOBaXXeHUM NpauiBHUKOM BaHky.

1.9.7 KnieHT chiznyHa ocoba — nignpmemeub, iznyHa ocoba, sika NpoBaauTb He3arnexHy npodecinHy
AiANbHICTb 3060B’A3y€ETbCA:

1.9.7.1Jo yknapgeHHsa [doroBopy nocryry ofgepxaTu Ta o3HanoMuTuchb nig nignuc 3 [osigkoto npo cuctemy
rapaHTyBaHHs BKNagiB isnyHunx ocib B NnMcbMoBin opmi.

1.9.7.2 He pigwe HiX pas Ha pik nouvMHaroun 3 AaTu yknagaHHa [oroBopy MOcnyri 3BepHYTUCH B YCTaHOBY
BaHky 3 MeTol OTpMMaHHsA Ta O3HaWOMIIeHHS nia nignuc 3 [JoBigkol MPO CUCTEMY rapaHTyBaHHsS BKMNagis
di3nyHUX ocCib (oogaTok Ao IHCTPYKUii Npo Nnopsaaok 34icHeHHst PoHAOM rapaHTyBaHHSA BkNagiB isanyHmX ocid
3aXMCTy NpaB Ta OXOPOHIOBaHUX IHTEPECIB BKIAAHUKIB, 3aTBEPKEHOTO PiLLIEHHAM BUKOHABYO! AMpekLuii PoHay
rapaHTyBaHHsl BknagiB ¢isanyHmux ocid 26 TtpaBHa 2016 poky N 825 3i aMiHamu Ta AONOBHEHHAMMU). Y paasi
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HagaHHA BaHkom foBiakM 3acobamu TenekoMyHikauinHoro 3B’a3ky (email, SMS, cuctema «KnieHT-6aHk» TOLLO),
KnieHT 3060B’A3yeTbcA O3HamomuTucb 3 [loBigkOw Ta HagaTu NIATBEPOKEHHA NPO OTPUMAHHA Ta
O3HanomreHHs 3 [1oBiakoto y 3anponoHOBaHMI Y BiANOBIAHOMY NOBIAOMMAEHHI BaHky cnocib.

1.9.7.3 JoTpumysaTtumca ymoB yknagaeHux 3 baHkom [loroBopis nocryr.

1.9.8. baHk 3060B’A3y€ETbCA:

1.9.8.1 He pigwe Hixx pa3 Ha pik nodnHarouun 3 gatm npuegHaHHa KnieHtom go Mpasun/ yknaganHs Jorosopy
nocnyru HagaesaTtu KnieHTy ans o3HamomneHHs [JoBigky Npo cUCTeMy rapaHTyBaHHsI BknagiB ¢isvyHMx ocid
(oopaTtok go IHCTpyKUii Npo NopsiAoK 3AincHeHHs POHAOM rapaHTyBaHHs BknagiB ¢isnyHmnx ocib 3axucTty npas
Ta OXOPOHIOBAHUX iHTEPECIB BKNaAHWUKIB, 3aTBEPAYKEHOrO PillEHHAM BUKOHABYOI AMpeKUil PoHOY rapaHTyBaHHSA
BKNagiB ianyHmx ocid 26 TpaeHa 2016 poky N 825 3i amiHamu Ta JONOBHEHHAMMK). Take MNOBIAOMIIEHHST MOXe
3[ificHIOBaTMCS, B TOMY 4YMChi, 3acobamu TenekomyHikauinHoro 3B’a3ky (email, SMS, cuctemn «KnieHT-6aHK»
TOLLO).

1.9.8.2 ¥ pasi posmiweHHsa KnieHTom Bkrnagy y bBaHKy Ha ymoBax NOBEpPHEHHA Bknagy 3i ChnnvBOM
BCTAHOBMEHOro BiAnNoBiAHMM [JoroBopomM nocrnyru cTpoky, baHk Ha Bumory KnieHTa Hagae po3paxyHOK MOro
AOXOAIB Ta BMTpAaT 3a BKMNaAOM CTPOKOBUM, SKMW BKNoYaTUMe iHpopmauitlo (Ha gaty 3BepHeHHs): (1) cymy
HapaxoBaHUX BiACOTKIB 3a BECb CTPOK PO3MilLleHHS BKNagy, 3a3HadveHun y 3assi-Jorosopi; (2) cymy nogaTkis i
300piB, Aki yTpumytoTbcst 3 KnieHTa 3a BeCb CTPOK pO3MilLleHHA Bknaay, 3asHaudeHun y 3asasi-[orosopi, i3
BM3HAYEHHSM TOro, Wo baHk BUKOHYe OyHKLiT NnogaTKoBOro areHta; (3) cyMy KOMICIMHUX BMHaAropopg Ta iHWux
BuTpaT KnieHTa 3a nepiogamm, NoB’si3aHi 3 po3MilLeHHSAM Ta 06CryroByBaHHsIM BKagy.

1.9.8.3 baHk Ha BuMory KnieHTa mae HagaTtu BuTaAr 3 uux Npaeun, 3acsigvyeHnin ynoBHOBaXKEHNM NpaLiBHUKOM
BaHky.

1.9.9 bBaHK mae npaBo:

1.9.9.1BigmoBuTuK KnieHTy B 34iCHEHHI hbiHaHCcoOBOI onepadii y pasi BigmoBu KrnieHTa Big o3HanoMneHHs 3i
3mictom [loBigku Npo cuctemy rapaHTyBaHHs BKnagis disnyHMX ocib Ta niaTBepAXeHHs il ogepxaHHs Ta/abo
HeHaJaHHs BKNagHUKOM HeobXigHoi iHdopMmaLii, y TOMy Ymcni JOKYMEHTIB, nepedavyeHnx 3akoHOA4aBCTBOM,
HOpMaTUBHO-NPaBOBMMY akTaMu HauioHanbHoro 6aHky Ykpainu ta ummu Mpasunamu.

1.9.9.2 Hanpasnatv KnieHTy nucTyBaHHs/KopecnoHaeHLilo, Bu3HadveHy B y Uin nasi 1.9 Mpaswun.

Mmaea 1.10 «®opc-maxop»

1.10.1 CTopoHM 3BiNbHAKTLCA Big BigNOBiganbHOCTI 3a 4acTkoBe abo MOBHE HEBMKOHaHHA Oyab-sKOro 3
nonoxeHb paBun /[JoroBopy MOCnyrv, SIKWO Lie CTano Hacnigkom MPWYMH, WO HacTanu nicna HabyTTs
YMHHOCTI [loroBOpOM MOCIYr Ta 3HAaXOASATLCS No3a ChepOoro KOHTPOITHO He BUKOHY04Y0T CTOpOHK. Taki npuynHm
BKMNIOYalOTb CTUXIMHE JNKWXO, eKCTpeMarnbHi MOrodHi yMOBM, MOXeXi, BilHW, CTpaKnKku, BINCLKOBI Ail,
rpomagsHcebke 6e3nagasd i Take iHwe (gani - "dopc-maxop"), ane He 0bmexyloTbCs HUMK. [epiog 3BiNbHEHHS
Bif, BiANOBIAANbHOCTI NOYMHAETLCA 3 MOMEHTY OrONOLUEHHST HE BUKOHYOUO CTOpOoHO "dhopc-maxopy"”, Lo
NigTBEPOKYETHCS BiANOBIAHOK OOBIAKOK, 3aCBigYeHO ToproBenbHO-NPOMUCIIOBOIO NanaTo YKpaiHu.

1.10.2 O6cTaBuHM "dopc-maxopy" aBTOMaTtU4HO MPOAOBXKYHOTb TEPMiH BUKOHAHHS 3060B'A3aHb Ha BeCb
nepiog moro pfii Ta nikBigauii HacnigkiB. NMpo HacTaHHa "dopc-maxopHux" obctaBuH CTOPOHM MaloTb
iHopMyBaTV ogHa OdHY HeBigknagHo. AKWO Ui 06cTaBMHN TpMBaTUMYThb Binblue HiX 6 MicAuiB, TO KOXHa i3
CTopiH mMaTMme npaBo BiOMOBUTUCSA  Bi4  MoAanbLIOrO  BUKOHaHHA  3000B'\i3aHb  3a  LMMU
MpaBunamu/JoroBopom nocnyru, i B TakoMy pasi xogHa i3 CTopiH He MaTume NpaBo Ha BiAWKOOYBaHHA
apyroto CTOpPOHOK MOXNNBUX 3OUTKIB.

MaBa 1.11 NMopsaok BHeceHHA 3MiH o lNpaBsun ta TapudiB BaHky

1.11.1 BaHk mae npaBo iHiLiloBaTN BHECEHHS 3MiH o Npasun Ta Tapudis baHky, y TOMy Yncnm po3mipy nnatu
3a KOPUCTYBaHHS KowTamMu Ha PaxyHky/PaxyHkax. baHk iHiuitoe BHeceHHst 3miH o Npasun/ Tapudis baHky
Lwnaxom nyénikauii Takmx 3miH Ha OdpiuinHomy canti BaHky Ta/abo po3milleHHs oronoLeHb NPo Taki 3MiHKU Y
3aranbHOAOCTYNHUX Micusx BaHky/ BigokpemneHux nigpos3ginis baHky, oe 3gincHoeTbca o6CcnyroByBaHHS
KnieHTiB Ta/abo 3acobamu cuctemmn «KnieHt-6aHk» (ana KnieHTiB, siki € kopuctyBadyamu cuctemm «KnieHT-
0aHK») He MeHLU, HiX 3a 15 (gecaTb) kaneHaapHUX OHIB 4O MOMEHTY BBEAEHHS 3MiH B Jit0, @ y pasi BHECEHHS
3MiH o Tapudie Ha oOGcnyroByBaHHS OepkaTeriB KOprnopaTMBHMX MMATKHUX KapToOK, YMOB BiOKpUTTS
KapTKOBWX paxyHKiB Ta 06CnyroByBaHHsi KOpNopaTUBHMX NNaTikHUX kapTok (Mnasa 2.2 Poaginy Il MNpaeun), y
ToMy uuncni NpaBunn KOPUCTYBaHHSA NNATHKHOI KapTkoto, emitoBaHow AT «All BAHK» (JogaTok 2 MNpasun) -
He MeHLU, HixX 3a 30 (TpMAUATE) KaneHOapHUX OHIB O MOMEHTY BBEOEHHS 3MiH B fit0.

1.11.2 Y Bunagky Hesrogm i3 3miHamu Ta/abo gonoBHeHHsMu o lpaeun, Tapudis baHky KnieHT Bnpasi
BigmoBuTUCS Big Jorosopy / loroBopis nocnyr, NCbMOBO NOBiZOMMBLUK NPO Le baHk o oronoweHoi baHkom
OaTn BBEAEHHs B Ail0 3anpornoHoBaHux baHkom 3miH go lMpasun, Tapudgie baHKky Ta BUYMHMBLUM iHLWI Ail,
BignoBigHo oo Bumor MNpaeun woao npunuHeHHs Jorosopy / [loroBopis nocnyr abo 3akoHoAaBCcTBa YKpaiHu.
1.11.3 Axwo go oronoweHoi baHkoMm gatv BBEAEHHSA B Aito 3anpornoHoBaHux BaHkom 3miH go [lMpasun,
Tapudis baHky oo BaHky He HaginLWwno NMCbLMOBE NOBIAOMINEHHS Npo BiaMoBY Big [lorosopy/dorosopis nocnyr
3 MOCUMaHHSM 5K Ha NPUYMHY BigMOBW Ha 3MiHW go MNpasun / Tapudie BaHky Ta/abo KnieHT He BUMHMB iHLLMX
HeoOXigHMX Aain, BignoeigHo Ao Bumor [NpaBun abo 3akoHodaBCTBa YKpaiHW, TO Taki 3MiHW BBaXatoTbCs
npuruHATUMU KnieHTom.

1.11.4 Mopsagok 3aMiHM NpOLEHTHOT cTaBku 3a JJoroBopoM npo Bknag (aenosut) «CTpokoBui», 3MiHU po3Mipy
nnatv 3a [JJoroBopom npo NpUMMaHHA nraTexiB, BU3HAYAETLCA MOMOXEHHAMM iHWKNX rnaB umx Npasun, ski
BU3Ha4aloTb YMOBU HaZaHHS BigNoOBigHMX nocnyr baHky.



1.11.5 3 yknagaHHsaMm [orosopy nocnyr KnieHT nigTBepa)Xye CBOK 3rogy 3 YMOBaMW BHECEHHSI 3MiH OO
MpaBun/Tapudis baHky, HaBegeHwun y aadin Mnasi 1.11 lNMpasun, 3 nopsgkom iHpopmyBaHHA BaHkom npo
3MmiHn go Mpasun/Tapudis baHky Ta npunuHeHHs Jorosopy / [loroBopis nocnyr y pasi He3roau 3i 3amiHamun o
MpaBun Ta/abo Tapudis baHky.

Mnasa 1.12 NoBigoMneHHA

1.12.1 [Ons pisHuX uinen obymoeneHux [paBunamu (noeigomMneHHs npo 3MmiHy [lpaBun/Tapudis baHky,
aKkTMBaUig 4OAATKOBMX NOCIYr, akTyanisauis igeHTudikauiiiux gaHux, amiHa ymos [lorosopy nocnyru, 6yab —
AKi MWTaHHSA, SKi CTOCYIOTbCHA BUKOHaHHs CTtopoHamu [oroBopy nocnyru, iHPOPMYBaHHA NpO PO3Mip
3aboproBaHoOCTi, AUCTaHUiiHe OBCNyroByBaHHSA, OOPMMNEHHS MMNaTKHUX OOKYMEHTIB, a TakoX npoBeaeHi
OaHKOM akKuii, HanpaBneHHs peknamu/peknamHoi iHdopmauii Ta/abo kombiHOBaHMX MNOBIOOMMNEHb, LWO
OZIHOYACHO MICTATb i peknamHy iHdopmauito, i iHdpopmaLlito Npo BMKOHaHI TpaH3akLii/onepaLii, Towo Ta/abo
NOBIJOMITIEHHS, WO MICTSITb MPUBITAHHSA, TOLWLO) BCTAHOBUTWN KOHTAKT 3 KnieHTOM, BUKOPUCTOBYOUM Oyab-siKi
3a3HayveHi KaHanu 3B'sA3Ky: NMOLUTOBUW JIUCT; NOBIZOMIEHHSA €NEKTPOHHO MOLUTO, MOBIAOMIIEHHSI B CUCTEMI
«KnieHT-6aHKk»; SMS-noBigoMneHHs; iHWi 3acobun KOMyHikaLii, Ta BiANOBIAHI KOHTAKTHI AaHi KnieHTa, HagaHi
BaHky Ta 3a3HauveHi B 3asBi — [loroBopi/OnuTtyBanbHuky/ [JogaTkoBMx yrogax / 3asiBax / NoBigOMMEHHAX Npo
3MiHY LMX KOHTaKTHUX OaHWX.

1.12.2 BaHk Mae npaBO BCTAHOBMOBATM KOHTAKT 3 KnieHTOM, BUKOPUCTOBYHOUM 3a3HaYeHi kaHanm 3B’s13Ky, Ha
MOCTIiNHIA OCHOBI Ta KnieHT Hagae 3rogy Ha OTPUMaHHS BULLle3a3Ha4YeHMX MOBIAOMIEHb.

Maea 1.13 3aranbHi npaBa, 060B’A3kKM Ta BignoBiganbHicTb CTOpiH

1.13.1 KnieHT mae npaBo:

1.13.1.1 CaMOCTiiHO po3nopsiAXaTuca KowTamMuM Ha CBOeEMYy PaxyHky/PaxyHkax 3 OOTPMMaHHAM BUMOT
YMHHOTO 3aKoHOAaBCTBa, unx [Npasun Ta BignosigHoro [loroBopy nocnyr, 3a BUHATKOM BUMNagkis NpyMycoBOro
CTATHEHHS Ta [JOrOBIPHOrO CMMCaHHA  KOWTIB, a TakoXX OOMEXeHHA nmnpaBa  pPO3MNOPSAXEHHS
PaxyHkom/PaxyHkamy y Bunagkax, BCTaHOBJIEHWX 3aKOHOOABCTBOM YKpaiHM Ta HOPMaTUBHMMMK akTamu
HauioHanbHoro 6aHky Ykpainw.

1.13.1.2KopuctyBatucsa nocnyramu baxky BignosigHo oo ymos uux lNMpasun ta Jorosopy/[Jorosopis nocnyr.
1.13.1.3 Bumaratn cBoe€4yacHOro 1 MOBHOIO 3AINCHEHHSA onepauii Ta po3paxyHKiB O0OYMOBMEHUX LUMMU
MpaBunamu Ta JJorosopom/[oroBopamu nocryr.

1.13.1.4 OTpumyBaTu y nNopsiaky BCTaHoBNeHomy [NpaBunammn iHopMauilo Ta OOKYMEHTU MpPO 3AiNCHEHI
onepaduii 3a PaxyHkom / PaxyHkamu / [JoroBopamu nocnyr.

1.13.1.5 OTpumyBaTn KoHcynbTauii baHKy 3 NuUTaHb 3acTocyBaHHS GaHKIBCbKOINO 3aKOHOA4ABCTBA, MOPSOKY
HagaHHA BaHkoM nocnyr Ta akTyarnbHy iHpopMaLilo Npo cMcTeMY rapaHTyBaHHS BKNagdiB gisn4HUX ocib.
1.13.2 BbaHK mae npaBo:

1.13.2.1 TlepeBipAaTM AINCHICTb AOKYMEHTIB i AOCTOBIpPHICTb AaHuX, HagaHux KnieHTom Ans yknagaHHs
[oroBopy nocnyr Ta nposBeAeHHs onepadin.

1.13.2.2 3ynuHATM BUAATKOBI onepauii 3a paxyHkom KnieHTa 3a pilleHHAM yNOBHOBaXXEHUX OpraHis
Bi4NOBIOHO 00 3aKoHIB YKpaiHu.

1.13.2.3 3pgiicHioBaTM nNpuMycoBe Ta [AOroBipHE CrMcaHHA KowTiB 3 paxyHky KnieHta y Bunagkax,
nepegbavyeHnx YMHHMM 3aKOHOA4ABCTBOM YKpaiHu Ta uumu Mpasunamu.

1.13.2.4 TlpunuHNTKM HapaxyBaHHA BiACOTKIB Ha CyMy BKnagy / 3anuiiky KOWTIiB Ha PaxyHKy, SKWO Ha
PaxyHok KnieHTa HaknageHo apeLuT - 3 AHS HaknageHHs Takoro apeLuTy.

1.13.2.5 BaHk moxe BiamoBuTK KnieHTy B 06cnyroByBaHHi PaxyHky/PaxyHkiB Ta/abo y BUKOHAHHI NnaTikHMX
AOpYy4YeHb, 3asiB Ha KyniBno/npoaax/obmiH iHO3eMHOi BanoTK, NPoBeAeHHS iHWKNX onepauin 3a [loroBopamu
nocnyr y Bunagkax, nepegdavyeHnx 3aKkoHOAABCTBOM YKpaiHW, HOPMaTMBHO-MPaBOBUMWU  akTamu
HaujioHanbHoro 6aHky Ykpainu i uumu MNpaBunamu y TOMy Y1Cni, ane He BUKITIOYHO, Y BUNaAKy HeBignoBigHOCTI
onepauin KnieHTa BMMOram BaniOTHOMO 3aKOHOAABCTBA; 3aKOHOAABCTBa NPO 3anobiraHHA Ta npoTuAito
neranisauii (BiMMBaHHIO) OOXOAIB, OOEPXaHUX 3MOYMHHMM LUASXOM, (iHAHCYBaHHIO Tepopuamy abo
(biHaHCYBaHHS PO3MOBCIOIKEHHA 30pPOi MACOBOrO 3HMLLEHHS; 3aKOHOAABCTBA, LU0 PErynioe crewuianbHun
PEeXM BUKOPUCTAHHSA paxyHkiB; 3akoHy YkpaiHu «[Mpo nnaTtikHi cuctemy Ta nepekas KowTiB B YKpaiHi»;
HOpMaTUBHUX akTiB HauioHanbHoro GaHky YKkpaiHu, Lo pernaMeHTyloTb NOpPsiAoK 34INCHEHHS onepauin 3a
paxyHKkamu KnieHTiB; y BMNagkax HeHadaHHaM Ha 3anuT baHky iHdopmauii Ta/abo OoKyMeHTIB, HEODXiaHMX
anst ineHTudpikauii, Bepudikauii Ta HanexHoi nepeBipku KrieHTa; a TakoXk y 3B'A3Ky 3 HeobXigHicTio
AOTpUMaHHAM iHAHCOBUX CaHKUin (embapro) abo iHWwux obMexeHb, BCTaHOBMNEHUX YKpaiHow, Papgoto
Beanekn OOH Ta/abo iHWMMK MiXXHAapOOHUMM OpraHi3auisiMu, pilLeHHS SKMX € 00OB’A3KOBUMK AN YKpaiHu,
Ta/abo BHyTpIWHIMM JOKYyMeHTamun BaHky.

1.13.2.6 BigmoBuTMCS Bifg BCTAHOBIEHHSA (MigTPUMaHHS) AinoBux BigHOCUH 3 KnieHTOM (Y TOMY YMChi LWISXOM
posipBaHHA AiNOBUX BIOHOCWH, 3aKpUTTA paxyHka) abo npoBedeHHsA hiHaHCOBOI onepauii, npoBegeHHs
nepekaasy, y BignosigHocTi o ab3auis 1-6 yactuHm 1 Ta yactuHu 4 ctatTi 15 3akoHy Ykpainu «[po 3anobiraHHs
Ta NpoTugito neranisauii (BigMnBaHHI0) JOX04iB, OAEPKAHMX 3MTOYMHHUM LUNAXOM, (DiHAHCYBAHHIO TEPOPU3MY
Ta piHAHCYBaHHIO PO3MOBCHKEHHS 36POi MACOBOrO 3HULLIEHHS».

BaHk mae npaBo BigMOBUTUCS Bifg NPOBeAEHHA (DiHAHCOBOI onepaLii, y BignoBigHOCTI A0 ab3auy 7 YacTuHu 1
cratTi 15 3akoHy YkpaiHu «[1po 3anobiraHHsa Ta npoTuaito neranisauii (BiAMMBaHHIO) OOXOAIB, OOepXKaHUX



3MOYUHHMM LUNSAXOM, (PiHAHCYBaHHIO Tepopusmy Ta iHAHCYBaHHIO PO3MNOBCIOMAXEHHS 306poi MacoBoro
3HULLLEHHS».

1.13.2.7 Y Bunagky yknagaHHsa KnieHTom goroBopiB 3acTtaBu 3 baHkoM, npeaMeToM SIKMX € FPpOLUOBi KOLITH
abo manHOBIi npaBa Ha HUX, OOMEXMTU KOro npaBa pPO3NopsAXKaTuCA rPOLLIOBUMU KOLUTaMW Ha
PaxyHky/PaxyHkax, a y Bunagkax, nepeabadyeHnx ummm 4oroBopamu, NpoBOAUTA CMUCAHHA FPOLLOBMX KOLUTIB
3 paxyHka KnieHTa 6e3 110ro po3nopsiaXXeHHs1 Ha BUKOHaHHSI OCTaHHIM CBOiX 3060B’s3aHb.

1.13.2.8 OtpumyBaTtu nocnyry SMS-NoBigoMIieHHss Npo 3AiNCHEeHi onepauii 3i CnnMcaHHA Ta 3apaxyBaHHS
kowTiB No PaxyHky/PaxyHkam 3a ymoBwW peecTpadii KnieHTa B cuctemi «KnieHT-6aHk» Ta cnnaty KOMICilHOi
BUHaropogm 3rigHo Tapudis baHky.

1.13.3 bBaHkK 3060B’A3yeTbCA

1.13.3.1 HapgaBaTtu koHcynbTauii KnieHTy 3 nutaHb 3acToCyBaHHS OaHKIBCbKOro 3aKOHOAABCTBa, MOPSOKY
HagaHHA BaHkoM nocnyr Ta akTyarnbHY iHpopMaLilo Npo CMCTeMY rapaHTyBaHHA BKNaaiB isn4HUX ocib.
1.13.3.2 BignpaBuTu 0O KOHTPOMIOKYOro OpraHy, y nopsgky, nepeabadyeHomMy YMHHUM 3aKOHOOABCTBOM
YKpaiHu, NnoBiAOMMEHHS NPo BiaKpuTTA abo 3akputta PaxyHky/PaxyHkis. [JaToto novaTKky BUaaTKOBUX onepadin
no PaxyHKy € gaTa ofHiei 3 nofiun, Wo HacTana nepLuok: oTpumaHHsa baHkom [oBigomneHHs-Bianosiai 3
BiAMITKOIO Npo B3ATTS PaxyHka Ha 06MiK y KOHTpOno4oMy opraHi abo peecTpadii oTpuMmaHHsa BaHkom KopiHuA
NOBIAOMIEHHS 3 BiOMITKOK Mpo B3ATTA PaxyHka Ha obnik y KOHTpOmno4oMy opraHi, abo gaTa, BU3HayeHa sk
Jata B3ATTS Ha 06K Yy KOHTPOJSIIOIYOMY OpraHi 3a MOBYAa3HOK 3rofol BIgMoBiAHO OO0 NYHKTY 69.3
lMogaTkoBOro Kogekcy YkpaiHu.

1.13.3.3 Hapaatu Bunucky 3 PaxyHky/PaxyHkiB KnieHTa (Ha HacTynHui GaHKiBCbKMI AeHb Micns 30iNCHEHHS
onepauin no PaxyHky KnieHTa). Taka Bununcka doopmyeTbca KnieHTom camocTiliHo 3acobamm cuctemm «KnieHT-
OaHk» abo HagaeTbcsa KnieHTy B nanepoBii dopmi B ob6cnyroBytodoMy nigpo3aini baHky — npu 3BepHEHHI
KnieHTa.

Hapasatu / HagcunaTtu KnieHnTy iHdopmadito npo 3anuwku KowTie Ha PaxyHky/ PaxyHkax KnieHTa ctaHoM Ha
01 ciyHsa onsa iX NiaTBEPOXKEHHS:

- wnaxom otpumaHHs KnieHTom iHdopmadii y dopmi Bunmcku 3acobamu cuctemm «KnieHT-6aHk» (y paasi
peecTtpadii KnieHta y cuctemi «KnieHT-6aHk»);

— wnaxom HagaHHa KnieHTy B maneposin copmi B obcnyroByoyoMy nigposaini baHky — npu 3BepHeHHI
KnieHTa;

— LUMSIXOM HanpaereHHsi MOLITOBMM 3B’A3KOM Ha afpecy MicuesHaxogkeHHs KnieHTa/ Ha agpecy enekTpoHHOI
noLuTHK;

— WNAXOM HanpaeneHHst 3acobamu cuctemu «KnieHT-6aHk» (y pasi peectpauii KnieHta y cuctemi «KnieHT-
BaHk»).

1.13.3.4 HapgaBaTu Ha nucbmoBMIA 3anuT KnieHTa, y TOMY 4Yuchi 3anuT, HagicnaHui 3acobamu cucTemm
«KnieHT-BaHk», konii, 3aBipeHMx baHkOM BUNMCOK Ta/abo NNaTikKHUX OOKYMEHTIB, AOBIAOK 3a PO3paxyHKOBO-
KacoBUM 0BCNyroByBaHHAM, iHLUMX OKYMEHTIB NPO 34incHeHi onepadii 3a [JoroBopom nocnyru.

BaHk Hagae gOKyMeHTM 3rigHO uboro nyHkTy MNpasun KnieHTy/ YnosHoBaxeHin / [oBipeHii ocobi KnieHTa,
0c00i, BU3HaYeHin y BignosigHomy 3anuTi KnieHTa Ha oTprMaHHA AOKyMeHTiB/iHdopMaLii Ta/abo Hagcunae Ha
agpecy MicuesHaxomkeHHs KnieHTa pekoMeHOoBaHUM NNCTOM, abo Haacunae B iHWNWIA, BU3Ha4YeHnn KnieHTom
cnoci6, npu ubomy KrieHT ycBigomnioe Ta npuimae BCi pU3WKWU, MOB’A3aHi 3 HaacunaHHAM iHdpopmauii y
BM3HAYEHWI HUM CMOCID, Yy TOMY YMCTi HE3AXMLLEHVMMW KaHanamu 3B’a3Ky.

Mpu ubOMYy, NUCBEMOBWIA 3anuT bisndHOT 0cobu, y ToMy Ynchi isnyHoi ocobu — nignpuemus, isnyHoi ocobw,
sIka MpoBafuTb HesanexHy npodeciiHy AiAnbHICTb NignucyeTbest pisnyHol ocobol / npeacTaBHUKOM
isnyHoi ocobu, Nignmc sKoi / Akoro 3acsigvyeTbes YNoBHOBaXXeHo 0coboto baHky, abo HoTapianbHo.

1.13.3.5 Y pasi peectpauii KnieHta B cuctemi «KnieHT-6aHk», y nopsaky BusHavyeHomy [paBunamu, Ta
NigKITHYEHHS HUM 00 Nocnyrn « SMS — noBigoOMNEHHsI NPO onepadii 3a paxyHKOM», HaacunaTn NOBiAOMIEHHS
npo pyx kowTiB 3a PaxyHkom/PaxyHkamun Ha MOBinbHUn Homep (Homepwu) TenedoHy, Bu3HayeHun KnieHtom y
3asBi — [loroBopi Npo HagaHHA po3paxyHKoBMX nocnyr y cuctemi «KnieHt-6aHky» / 3asBui Ha BHECEHHST 3MiH
Ao cuctemun «KnieHT-6aHk» / 3asBi, HagaHin 3acobamu cuctemn «KnieHT-6aHk», Ta 3a ymoBu cnnatu KnieHtom
KOMiCilHOT BUHaropoaw 3rigHo Tapudis baHky.

1.13.3.6 BigmoBuTtuKCS Bi BCTaHOBNEHHS (MigTPUMaHHSA) 4iNoBuX BIAHOCUH 3 KNieHTOM (Y TOMY YMCAi LLASIXOM
po3ipBaHHA AiNOBUX BIOHOCWUH, 3aKpUTTS paxyHka) abo npoBedeHHs hiHAaHCOBOI onepawii, NpoBeaeHHs
nepekasy, y BianosigHocTi fo ab3auiB 1-6 yactuHu 1 Ta yactuHu 4 ctatTi 15 3akoHy Ykpainu «[po 3anobiraHHs
Ta npoTugito neranisadii (BiAMUBaHHIO) JOXOAIB, OAEePXKaHUX 3MOYNHHUM LLMSAXOM, (PiHAHCYBaHHIO TEPOPU3MY
Ta (hiHaHCYBaHHIO PO3MOBCIOMXKEHHST 30POi MacoBOro 3HULLEHHS».

BaHk mae npaBo BiAMOBUTKCS Big NpoBeAeHHs hiHaHCOBOI onepaLii, y BignosigHocTi Ao ab3auy 7 YacTuHu 1
cratTi 15 3akoHy YkpaiHu «[po 3anobiraHHsa Ta npoTugito neranisauii (BiAMMBaHHIO) LOXOAIB, OOEpPXKaHUX
3MI0OYMHHMM LUAISAXOM, (DiHAHCYBaHHIO Tepopu3my Ta (iHAHCYBaHHIO PO3MOBCIOMKEHHS 30poi MacoBoro
3HULLLEHHSI».

1.13.3.7 HanexHum YnHoM BMKOHyBaTu ymoBu Npasun Ta [JoroBopiB nocnyr.

1.13.4 KnieHT 3060B’A3y€TbCS:

1.13.4.1 B tepmin go 01 nioToro Hagasatu baHKy niaTBepmXeHHA 3anuLlky KowTiB Ha PaxyHky/PaxyHkax
ctaHoM Ha 01 civHa. Akwo KnieHT He HagaB baHky niaTBepmKeHHA 3anuLlKky KowTiB Ha PaxyHky/PaxyHkax
ctaHom Ha 01 CiYHA B CTPOK, BU3HAYEHWUI LM MYHKTOM, 3aNMLLIOK BBAXKAETbCA NiATBEPAXEHNM.



1.13.4.2 BukoHyBaTW BUMOIM LLOOO OpraHisadii 6e3roTiBKOBMX pO3paxyHkiB, ix (popM, CTaHAAPTIB JOKYMEHTIB
i LOKYMEHTOODiry.

1.13.4.3 He nisHiwe HacTynHoro poboyoro AHA nosigoMnsaTM baHk npo BCi BMABMEHI HeTOYHOCTI abo
NOMUIKKU y BUNMcKax 3 PaxyHKy / PaxyHkiB Ta iHWMX JOKyMeHTax abo npo HEBU3HAHHSA (He NiATBEPIXKEHHS)
niacyMKoBOro canbgo 3a PaxyHkom/PaxyHkamu.

1.13.4.4 KnieHT npuimae Ha cebe 060B’sI30K CaMOCTIMHO BiACTEXYBATU HAABHICTb/BIACYTHICTb NPOMNO3ULi
BaHky wono BHeceHHA 3MiH o [MpaBun Ta/abo oo Tapudie baHKy, LWMASXOM NepeBipkM HaOXOMKEHb
NnoBiJOMITIEHb 3a JOMOMOrot cucteMn «KnieHT-6aHK», 3acobiB enekTPOHHOro abo iHLLOro TEXHIYHOTO 3B’SI3KY,
O3HaMOMIIEHHA 3 iHGOpMaUield PO3MIlLEHO B 3aranbHogocTynHux Ana KnieHtiB micusax y baHky Ta
BigOKpemMIieHux nigposainax baHky, a Takox Wnaxom BiggigyBaHHA OdilinHoro canty baHky He piglue Hix 1
pa3 Ha 15 kaneHaapHWX aHiB.

1.13.45 VY pasi 3miHM noBHOBaxeHb 0cobu (ocib) Ha npaBo posnopsmpkaTuca PaxyHkom/PaxyHkamu Ta
BUMHEHHs iHWKWX Ain 3a [oroBopom/[JoroBopamn nocnyr, 30KkpemMa OTPUMaHHS AOBIAOK, BUMMUCOK, iHLUMX
OoKymeHTIB 3a PaxyHkom/[JoroBopom nocnyru, KnieHT 3060B’A3yeTbCa HeramHo nosigomutu npo ue baHk B
NMNUCbMOBIN hopMmi.

1.13.5 BignoBiganbHicTtb CTOpiH

1.13.5.1 Y BMnNagKy HEBMKOHaHHs abo HEHaneXHoro BUKOHaHHA 3060B’s3aHb/yMOB 3a uumu Npasunamu ta
/ abo 3a [oroBopom nocnyru, CTOpOHM HecyTb BIiAMOBIAaNbHICTL BiANOBIQHO OO YMHHOIO 3aKOHOOABCTBA
YkpaiHu, [oroBopy nocnyru, lNpasun, abo iHWnX 4OroBopiB.

1.13.5.2 KnieHT Hece BignoBiganbHIiCTb 3a CBOEYACHICTb 03HANOMIIEHHS 3i 3MiHAMW BHYTPILLHBLOIO PO3MNopPsiaKy
BaHky, amiHamu Tapudie baHky Ha po3paxyHKOBO-KacoBe 00CNyroByBaHHsi, 3MiHaMy nnaTtu 3a KOPUCTYBaHHS
KolTamMmn Ha paxyHky KnieHTa; 3a npaBuibHe 3anOBHEHHS PEKBI3UTIB MNAaTPKHOrO JOKYMEHTa, Y TOMY Yuchi
HOMepIB paxyHkiB, 3060B A3yeTbCcs NnogaBaTn baHky nuwe HaneXXHUM YNHOM 0dPopPMIIEHI JOKYMEHTH.
1.13.5.3 KnieHT Hece BignoBiganbHiCTb 3a AOCTOBIPHICTb iHOpMaUii, sika HagaHa baHky ons yknageHHs
Horoeopy nocnyru/ BigkpuTTa PaxyHKy 34iMCHEHHs onepadin, 3rigHo 3 YAHHUM 3aKOHOAABCTBOM YKpaiHu.
1.13.5.4 Y pasi 3actocyBaHHs 00 baHKy caHkuin BHacnigok nomunkosux abo npotunpaBHux Ain KnieHTa,
HogipeHunx ocib Knienta / NpegctaBHukiB KnieHTa um iHwmnx cnyx6oBumx, ynoBHoBaxeHmx ocib KnieHta, KnieHT
3060B’A3yeTbCS BiALLIKOAYBATW BCi MOHeceHi baHkom 36MTKM, NOB’A3aHi 3 UMM y MOBHOMY 06CA3i.

1.13.5.5 3a HesakoHHe po3sronoweHHsa iHdopmauii, ska cknagae 6aHkiBCbky TaemHuulo, baHk Hece
BiANOBIgANbHICTb 3ri4HO 3 YUHHMM 3aKOHO4ABCTBOM YKpaiHW.

1.13.5.6 BbaHk 3BinNbHSAETbCA BiO BiANOBIAANbHOCTI 3a 4YacTkoBe abo MOBHE HEBUMKOHAHHS Oyab-SKoro 3
nonoeHb [JoroBopy Nocnyru y pasi 3MmiHM YMHHOI0O 3aKOHOA4ABCTBA YKpPaiHW YN NPUAHATTS HOBUX 3aKOHIB abo
iHLWMX HOPMAaTUBHO-NPaBOBUX aKTiB, B TOMY YMCHi HOPMaTMBHUX akTiB HBY, siki 3MiHIOIOTb YM NPUNMHAOTD
BiJHOCMKHMU, WO perynoTbes [JJoroBopom nocnyru.

1.13.5.7 BaHk He Hece BignNOBiOANbHOCTI 3a HeHagaHHA baHkom nocnyr KnieHTy B pasi BigMOBM B HaJaHHI
nocnyr baHky, sikwo npaso baHky Ha Taky BigmoBy Bunnusae 3 [lorosopy nocnyru, lNpasun, BUMOr YUHHOro
3aKoHoAaBCTBa YKpaiHu.

1.13.5.8 baHk He Hece BIgnoOBIganNbHOCTI 3a HeoTpumaHHA KrnieHTom SMS-nosigomneHb, y 3B’A3Ky 3
obcTaBMHamu, siki He 3anexaTb Big baHky, 3okpema, ane He BUMKMIOYHO, Yy BMNagKkax MICLEe3HaXOMKEHHS
MOBinNbHOro TenedoHy no3a mMexamu AOCArHEeHHA MOOIMbHOro 3B’A3KY, Yy POYMIHTY, Yy pasi BUMKHEHHS
TenedoHy. baHk He Hece BignoBiganeHocTi Nepen KnieHTom 3a 6yab-siky BTpaTy, NOLKOMKEHHsST abo BUTpaTH,
noHeceHi KnieHtom npsamo abo nobivyHo, B pesynbTati Oyab-akux TPYAHOLLIB, WO BUHUKNW Yy MpoBangepa
nocnyr MmobinbHoro 3B'a3ky KnieHTa.

1.13.5.9 dopatkoBi ymoBM wofo BignosigansHocTi CTopiH oOymoBrneHi B iHWKX rmaeax lNMpasun, Tapudax
Banky Ta/abo B 3asBi-[orosopi.

1.13.5.10 B iHWKMx BMNagkax BUHUKHEHHS BignosiganbHocTi CTOpiH, Wo npaAMo He nepenbadeHi MNMpasunamum
Ta [JoroBopamu nocnyr, CTOpOHM KEPYHOTHCA HOPMaMm YNHHOIO 3aKOHOA4ABCTBA YKpaiHu.

PO34iN 2. YMOBU HAOAHHA BAHKIBCbKUX NMOCNYr

MnaBa 2.1 BigkputTa Ta 06CNyroByBaHHA NMOTOYHUX PaxyHKiB Ta 34iMCHEHHA onepauin 3a
UMMU paxyHKaMu

2.1.1 baHk BigkpuBae KnieHTy NOTOYHI(-MIA) paxyHKWU(-OK) B HaLiOHanbHi Ta/abo iHO3eMHil(-1x) BantoTi(-ax)
(Hapani — “PaxyHok” abo "PaxyHkn") Ta 3gilcHtoe 1oro (ix) po3paxyHKOBO-KacoBe 06CNyroByBaHHsI BiaMoBigHO
bo MNpaswun, Tapudis baHky Ta BUMOr YAHHOIO 3aKOHOA4ABCTBA YKpaiHuM Ta HopMaTUBHO-NPaBoBUX akTis HBY.
2.1.2 baHk Bigkpusae KnieHTy PaxyHok BignoBigHo A0 HagaHoi KnieHToM 3asBu Npo BigKPUTTS MOTOYHOrO
paxyHKy Ta JOKYMEHTIB, HaJaHHs kX nepeabaveHe Ans BigKpUTTA paxyHKY HOPMaTUBHO-NPaBOBMMU akTaMu
HauioHanbHoro 6aHky YkpaiHv Ta YAHHUM 3aKOHOL4ABCTBOM YKpaiHU, a Takox uumu MNpaBunamu, JOKYMEHTIB,
LLO NiATBEPAKYIOTb NOBHOBaXXEHHS 0CObOW, SiKa 34iMCHIOE BIOKPUTTS NOTOYHOIO PaxyHKY.

2.1.3 [Ona 3giicHeHHs po3snopsamkeHHs PaxyHkom/PaxyHkamu KrnieHT nogae go badky gokymeHTw, ki
nigTBEPOKYIOTh NMOBHOBAaXEHHS OCIO Ha po3nopsgkeHHs PaxyHkom/PaxyHkamu Ta (KpiMm pisnyHOi ocobn —
nignpmemus, isnyHoi ocobu, gka npoBagnTb He3anexHy npodeciviHy QisnbHiCTb) MNepenik ynoBHOBaXeHMX
ocib.

2.1.4 [Inqa BigKpUTTS KOXHOIO HACTYNHoro PaxyHKy B Mexax, ykrnageHoro Mixx Knientom ta BaHkom [lorosopy
BaHKIBCbKOro paxyHKy, 30Kpema MOTOYHOro paxyHKy 3i crneuianbHUM PeXnMOM BUKOPUCTAHHSA, OKPEMOro



paxyHKy Ang obniky KOWTIB, siki OTPUMYOTbLCA i3UYHUMKN ocobamu, Nig Yac 34INCHEHHS HUMMW HE3anexHol
npodecinHoi aianbHocTi, KnieHT Hagae baHky 3aaBy Npo BiAKPUTTA MOTOYHOrO PaxyHKYy.

2.1.5 PospaxyHKOBi JOKYMEHTK, 3asBK Ha Kynisnto/npoaax/obMiH iHozemHol Bantotn KnieHta npuiiMatoTses
BaHkom npoTarom onepauinHoro yacy, BctaHoBneHoro B barky. NnaTikHi AoOKyMeHTW, oTpumaHi Big KnieHTa
NPOTAroM onepauinHoro Yacy, BUKOHYIOTbCSA B A€Hb OAepXXaHHA JOKYMEHTa, a LOKYMEHTU, WO OTPUMaHi no
3aKiHYeHHi onepauinHoro Yyacy — BUKOHYHOTbCS HAcTynHUM B6aHKiBCbkMM AHeM. Po3paxyHKOBi AOKYMEHTH, Lo
oTpuMaHi Big KnieHTa B nicnsionepauiiHuin Yac MOXyTb OYTW BMKOHaHi y Lel camuin AeHb 3rigHo 3 Ail4nMmn
Tapudamn baHky.

2.1.6 [ns 3giicHeHHsa onepadii 3 KyniBni/npogaxy/obmiHy iHo3eMHoi BantoTu, KnieHT nogae oo badky B
nanepoBomy abo B enekTpOHHOMY BuUMmMsAAi 3acobamm cuctemn «KnieHT-0aHk» (y pasi HasBHOCTI Takoi
MOXNMBOCTI) 3asiBy 3a BCTaHOBIEHOW baHkoM dhopMoto, sika Mae MiCTUTK HacTynHi 060B’A3KOBI PEKBI3UTU:

- HaIMEHyYBaHHSA Ta MiCLe3HaxoMKeHHs1 baHky;

- HaiMeHyBaHHSA KnieHTa, noro igeHTudikauinH1in HoMep, MiCLLe3HaXOOXKEHHS;

- Jopy4deHHs Ha KyniBno/npoax/obmMiH BanoTy;

- Homep paxyHky KnieHTa ons cnucaHHsa/3apaxyBaHHS KOLUTIB;

- nigcTaBu Ansa Kynieni iHO3eMHOT BanioTu;

- undppoBe 3Ha4YeHHs Kypcy Kynieni/npogaxy/o6MiHy iHO3eMHOT BantoT abo 3a3HaumTu “3a Kypcom HGaHKy”;

- TepMmiH gii 3asBu Ha KyniBno/npogax/obmMiH iHO3eMHOI BamnoTW, SKUN He Moxe nepeBuwlyBatn 30
KaneHgapHux OHiB 3 aTW BKa3aHOi Ha 3asBi;

- nignuc Knienta / ynoBHoBaxeHOi ocobu / poBipeHoi ocobu KnieHTa Ta Bigbwutok nevatkm (y pasi ii
BMKOpUCTaHHs1), abo ErN, y pasi HagaHHs 3aaBu 3acobamu cuctemun «KnieHT-6aHK».

- jopyyeHHs baHky npogaTtu KynneHy iHO3eMHy BantoTy, Lo He Oyae nepeka3aHa 3a NpU3HaYeHHSAM Y CTPOK,
BU3HAYEHWNIN 3aKOHO4ABCTBOM YKpaiHW.

CTopoHu npuawnu o 3roau, Wwo oboB’sa3KoBi pekBiauTy 3asB KnieHTa npo kynisnio, obmiH Ta/abo npogax
iHO3eMHOT BanoTn norogxyroTbcss CTOpoHaMmM B KOXKHIN KOHKpeTHIN 3aasi KnieHTa npo kynisnto, obmiH Ta/abo
npoAax iHoO3eMHOI BantoTu, nignucadin KnieHTom ta npunHATin BaHkoM 0 BUKOHaHHS.

BaHk He Hece BigNOBIganbHOCTI 3a OyAb-AKMA PU3MK, O BMHMKAE B pesynbTaTi 3MIHW/KONMBaHHA KypciB
BanoT, Nig Yac BUKOHaHHA MiXXHapOOHWUX NraTexiB Ta onepawin 3 Kynisni, obmiHy Ta/abo npoaaxy iHO3eMHOT;
Taku pU3nK NOKNagaeTbes BMKMOYHO Ha KnieHTa.

2.1.7 Tpn odopmreHi 3a8B Ha KyniBn/npogax iHo3emHoi Bantotn Ha MBPY y cuctemi «KnieHT-6aHk» (3a
HasIBHOCTi TaKOl MOXIMBOCTI) HaAaeTbCA MOXITMBICTb BUOOPY OAHOIO i3 CNOCOOIB BM3HAYEHHS Kypcy: a) «3a
Kypcom GaHky» — BanwTa Oyge KynneHa/npogaHa 3a puHKkoBuM Kypcom MBPY (y pasi gocTtaTHoCTi
rPVBHI/iHO3eMHOT BanoTh Ha paxyHKy KnieHTta); 6) «3a Kypcom He BuULLE HiX / HE HKYe HixX» — BantoTa byae
KynneHa/mpogaHa B TOMy BMNafKy, SKLWO 3a3HadyeHui KnieHTom kypc OyB B pamkax NOTOYHOrO PUHKOBOIO
Kypcy.

2.1.8 KnieHT He nogae 0o baHky 3asdBy npo npogax iHO3eMHOI BamniTu y BUNAAKaX, KONMU HaOXOOKEHHS
iHO3eMHOI BamnTM NpoAalTbCs BIANOBIOHO OO0 BCTAHOBMNEHWX BMMOr HOPMAaTUBHO-NPABOBUX aKTIiB
HauioHanbHoro 6aHky Ykpainw.

2.1.9 KnieHT popyyae baHky 3gincHiooBaTM onepauii 3 Npogaxy iHO3eMHOi BanoTu 6e3 OTpMMaHHS Bia
Knienta 3asBu y Bunagkax, nepegbavyeHnx HopmaTyBHO-NPaBoBMMM akTamun HauioHansHoro 6aHky YkpaiHu.
2.1.10 lMomwunkoBo 3apaxoBaHi Ha paxyHok KnieHTa kowTu nosepTawTbes KrieHToM B nopsagky,
nepenbavyeHoMy YMHHMM 3aKOHOOABCTBOM YKpaiHU i HOpMaTuBHO-NpaBoBuMy aktamu HBY Ta MNpasunamu.
2.1.11 baHk mae€ npaBo:

2.1.11.1 BwukopucToByBaTM KOWTW, $SKi 0OMikoByloTbcA Ha PaxyHky/PaxyHkax KnieHTa, rapaHTyoun
NpoBeAEHHS onepaLi BignoBiAHO 0O HOPMATUBHO-NPABOBKX akTiB HauioHanbHoro 6aHky YkpaiHu.

2.1.11.2 BHocutn 3MiHu B Tapudu baHky Ha po3paxyHKOBO-kacoBe 0OCMyroByBaHHs, y TOMY Yuchi po3Mip
nnaTu 3a KOPUCTYBaHHs kowTamun Ha PaxyHky / PaxyHkax KnieHTa. Mpo wo 3aB4yacHo, 3a 15 kaneHaapHWX gHIB
[0 BBEAEHHS B Ait0 3MiH, iH(pOpMYBaTK KNIEHTIB LUMASXOM PO3MILLEHHS Takoi iHdopMalii B npuMilLieHHi BaHky
Ta Ha OdiuinHomy canTi BaHky www.ap-bank.com.

2.1.11.3 BukoHyBaTu po3paxyHKOBi AoKymMeHTuM KnieHTa BignoBiAHO OO 4eproBOCTi iX HaAXOMKEHHHA Ta
BMKITIOYHO B MeXax 3anuLLKy rpOLLIOBMX KOLITIB Ha PaxyHKy KnieHTa, sKwo iHwe He BcTaHoBneHo CTopoHamu.
2.1.11.4 Y pasi opopmneHHss KnieHTOM po3paxyHKOBMX JOKYMEHTIB 3 MNOPYLUEHHSIM YMHHOIO 3aKOHOAaBCTBa
Ta HOpMaTUBHO-NPaBOBMX akTiB HauioHanbHoro 6aHky YKpaiHM MOTMBOBAHO, 3 MOCWUMAHHAM Ha nigcTaew,
nepenbayveHi YMHHUM 3aKOHOL4ABCTBOM YKpaiHM, MOBEPHYTU ix 6e3 BUKOHAHHSA KnieHTy.

2.1.11.5 ToBepHyTH 6e3 BUKOHAHHA 3asBuM Ha KyniBno/npoaax/obmiH iHO3eMHOT BantoTu y pasi BigCyTHOCTI B
3anBi 060B’sI3KOBUX PEKBI3UTIB, BU3HAYEHMX UMK [paBunammu, HegoCcTaTHOCTI KOWTIB HA PaxyHky KnieHTa
ONnga 34iNCHeHHs onepalii Ta cnnaty KOMICIMHOT BUHaropoan baHky, a Takox, y pasi siKWo Kypc onepadii,
BM3HayeHu KnieHTom y 3asiBi He BigMnoBigae Kypcy BcTaHoBneHomy baHkom Ha AeHb npoBeaeHHs onepaldii, B
iHWWNX BUNagkax, Bu3HadeHux [NpaBunamy 1a HOPMATUBHO-MPABOBMMW aKTaMu, i3 3a3HAYEHHAM MPUYMHK
NMOBEPHEHHSI Ha 3BOPOTHI CTOPOHi nanepoBoi hopmu 3assu, abo 3acobamm cuctemmn «KnieHT-6aHKk», AKWO
Taka 3asBa HagaHa B €NeKTPOHHIN hopmi.

2.1.11.6 VY pasi HernogaHHA KnieHTOM nonepefHbO 3asiBU Ha OTPMMAaHHSA FOTIBKM B CyMi, O MEepeBULLyE
50000 (n’'stgecsat Tucad) rpuBeHb abo 5000 (n’aTb Tucsy) pgonapie CLUA a6o 1000 (ogHa Tucsada) €Bpo
BigMoBnATU KnieHTy y BUAaYi roTiBku Ha pisHi noTpebn.

2.1.11.7 He 3gincHioBaTM 3apaxyBaHHs Ha PaxyHOK rpoOLUOBMX KOLUTIB, WO HaiAWNU 3a eneKTPOHHUMU
po3paxyHKOBMMU JOKYMEHTaMu, y BUNazakKy, ko Homep PaxyHky Ta kof KnieHTa, 3a3HayveHi B eNeKTPOHHOMY
OOKYMeHTi, He Hanexatb KnieHTy. BignosiganbHicTb BbaHKy LL0A0 nepeBipkn NpaBUNbHOCTI 3anOBHEHHS



PEKBI3UTIB E€MEeKTPOHHOr0 [JOKYMEeHTa OOMeXylTbCA HeOOXiQHICTI0O 34INCHEHHS nepeBipkn nuwe Tux
PEKBI3UTIB, AKi YiTKO BU3HAYEHi YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

2.1.11.8 Y pasi HeHagaHHA KnieHTom Ao BaHky OOKYMEHTIB, WO MNOTPiBGHI OCTaHHbOMY AN 34INCHEHHSA
BantoTHOro Harnsay, baHk 3anuwae 3a coboto npaBo 6e3 nonepeaxeHHss KnieHta iHdopmMyBaTu y BUnagkax
Ta B MNOPSAOKY, YCTaHOBNEHOMY 3aKOHOAABCTBOM, Yy TOMY YMUCHi HOPMAaTUBHO-MPABOBUMU aKTaMm
HauioHanbHoro 6aHKy, BiaAnoBigHiI AepXaBHi opraHy Npo nopyLueHHsa KnieHToM 3akoHoa4aBCTBa, NOB’SI3aHOrO 3
NPoBeAEeHHAM HUM BaniOTHUX onepaLin.

2.1.11.9 BbaHk y pasi HasBHOCTI y KnieHTa 3000B'A3aHb 3a 30BHILULHBOEKOHOMIYHUMW JOrOBOpPaMM B iIHO3EMHIl
BasntoTi Mae NpaBO CaMOCTINHO 3AINCHIOBATM 3a KOLUTK KIlTiEHTa KyniBM Ha BriacHW BUBIp iHWOI iIHO3EeMHOI
BantoTn (oaHiei abo gekinbKox), Aka Hagani BUKopuctoByBaTuMeTbcs baHkoM anst 06MiHy Ha NnoTpibHY KnieHTy
iHO3eMHY BanoTy Ha MiXKHapogHOMY BasltoTHOMY PUHKY 3rigHO HagaHoi 3asBu KnieHta Ha KyniBnto iHO3eMHOi
BantoTu.

2.1.11.10baHk B pasi npogaxy KnieHTOM iHO3eMHOI BanTM Mae NpaBo CaMOCTIMHO, 3A4INCHUTU OOMIH L€l
BanTN Ha MiXHapOOHOMY BaniOTHOMY PUHKY Ha iHLWWY iHO3eMHY BantoTy (ogHy abo Aekinbka) 3 noganbLlunm
npogaxem oTpMMaHoi iHO3eMHOI BantoTK 3rigHo 3asBu KnieHTa Ha npogax iHO3eMHOI BantoTu.

2.1.11.11 3pircHioBaTK onepaLliii 3 npoaaxy iHo3eMHoi BanioTn 6e3 oTpumaHHsa Big KnieHta 3aaBu y Bunagkax,
nepegbavyeHnx HopMaTUBHO-NPABOBUMU akTaMn HauioHanbHoro 6aHky YkpaiHu.

2.1.12 KnieHT mae npaBo:

2.1.12.1 Ansa 3gincHEHHS pO3paxyHKiB, B 3aneXHOCTI Bif TUMNY Yn 3MICTY onepauii, BAKOPUCTOBYBATW NAATIXkKHI
OOKYMEHTW, BMU3HAYeHi YMHHMM 3aKOHOOABCTBOM YKpaiHu, y TOMY 4uChi HOPMaTMBHO-MPaBOBMMW akTamu
HauioHanbHoro 6aHky YkpaiHu Ta BHYTPiLUHIMW HOPMaTUBHUMN OOKYMeHTaMn baHky.

2.1.12.2CamocTilnHO po3nopsgXKaTncsa kowTamu Ha cBoemy (ix) PaxyHky / PaxyHkax 3 JOTpMMaHHSAM BUMOT
YMHHOrO 3aKOHOAABCTBA, 3a BUHATKOM BMNaAKiB NMPUMYCOBOMO CTAFHEHHS Ta JOrOBIPHOIO CNMcaHHA KOLUTIB, a
TakoXX OOMEXeHHS MpaBa PO3MOPSAXEHHS pPaxyHKOM Yy BuUMagkax, BCTAHOBMEHWX 3akoHamu YKpaiHu Ta
HOpMaTuBHUMK akTamn HauioHanbHoro 6aHky YkpaiHw.

2.1.12.3 OTpumyBaTK rOTIBKOBI KOLWITK Yy Mexax nonepegHbol 3asBku (y NMUMCbMOBIM abo ycHin dopmi) Ha
OTPVMMaHHS TOTiBKM i 32 YMOBW HasiBHOCTI KOLWTIiB Ha PaxyHKy y Bunagkax, nepegbadyeHnx 3akoHO4aBCTBOM
YkpaiHu.

2.1.12.4 BigknukaTun NNaTiXHUAN OOKYMEHT, 3asBy Ha KyniBno/npoga/obmiH iHO3eMHOi BanioTu LUMSXOM
nogaHHsa B BbaHk nucta npo BigknNMkaHHSA. Take BIAKMMKAHHS MOXNMBE nulle NpW HasBHOCTI TEeXHIYHOI
MOXNMBOCTI BaHKy 3a ymMOBM, LLO NUCT NPO BiAKMMKaAHHA NOOAETLCA OO HACTaHHA AaTu BamnoTyBaHHA ONS
nnaThkHOroO [OpyYeHHs Ta 3a YMOBM BigwkogyBaHHs KnieHTom ButpaT baHKy, NoB’si3aHMX 3 Takum
BiOKNMKaHHAM. BigknMkaHHSA eneKkTPOHHOro MnaTiKHOrO [OOKyMeHTa, 3asiBu Ha KyniBnw/npoaax/oomiH
iHo3eMHOT BanoTW, HagaHux 3acobamm cuctemun «KnieHT-Banky», KnieHT Mo)e BUKOHaTW caMocCTiiHO, 3a
AONOMOTOK KNIEHTCLKOTO iHTepdency cuctemmn «KnieHT-baHk».

2.1.12.5 3piicHioBaTM po3paxyHKOBi onepauil 3a paxyHKOM (paxyHKamu) Yy HauioHamnbHIN Ta iHO3eMHUX
BanTax, KyniBrnwo/npoaax/obmiH iHO3eMHOI BanioTW, BUKOPUCTOBYHOUM cuctemy «KnieHT-bBaHk» 3a ymoBwu
ykrnagaHHsa 3 baHkom signosigHoro [lJoroBopy nocnyriu.

2.1.13 baHk 6epe Ha cebe 3060B'A3aHHS:

2.1.13.1 BigkpuTtn Knienty PaxyHok/PaxyHku npoTtarom 3 (Tpbox) pobounx gHie nicns HagaHHA KnieHTom BCix
HeOoOXiOHWMX AOKYMEHTIB ANs BiOKPUTTS paxyHKy.

2.1.13.2 CBoevacHO 3AifcHIOBaTM po3paxyHKOBi onepauii BignosigHo o0 3akoHy YkpaiHu “Tpo nnaTixkHi
CHUCTEMM Ta Nepekas KoLWTIB B YKpaiHi” Ta HOpMaTUBHO-NPaBOBUX akTiB HauioHanbHoro 6aHky YkpaiHu. Y pasi
BiACYTHOCTi ab0 HeJOCTATHOCTI KOWTiB HA PaxyHKy KnieHTa Ha MOMEHT NOAaHHsI PO3paxXyHKOBUX OOKYMEHTIB
[0 BaHky, noBepTtaTu po3paxyHKOBi OOKYMEHTU 0e3 BMKOHAHHSI He Mi3Hille HacTynmHOro pobo4voro AHsA 3
BiMITKOIO NPO MPUYUHN NMOBEPHEHHS.

2.1.13.3 3abesnevyBaTu CBOEYACHe 3apaxyBaHHSA KoWTiB Ha PaxyHok KnieHT, B AeHb iX HagXoOXeHHs, ane
He Ni3Hille HaCTynHOro onepauinHoro gHs.

2.1.13.4 TlpurmMaTn roTiBKOBY BMPY4YKY (roTiBKY) OO Kacu baHky 3 MeTOH noganblioro 3apaxyBaHHs Ha
PaxyHok KnieHTa npotarom poboyoro yacy onepauinHoi kacu baHky, SKLo NnpoBedeHHS BiAnoBigHOI onepauii
3a PaxyHkom KnieHTa nepegbayeHo BignoOBiAHO A0 HOPMAaTUBHO-NPABOBMX aKTiB 3 MUTaHb BiOKPUTTA Ta
3aKpUTTA paxyHKiB, 30iMCHEHHA onepaLiin 3a paxyHKkamu.

2.1.13.5 3pircHioBaTN NpUMaHHSA Ta Buaady roTiBKM BigNoBiAHO 4O YMHHOMO 3akoHOAaBCTBa YKpaiHu Ta
HOpPMaTUBHO-NPaBOBKX akTiB HauioHanbHoro 6aHky YkpaiHu.

2.1.13.6 IHdopmyBaTu KnieHta npo 3aMiHy Tapudie baHky Ha po3paxyHKOBO-kacoBe 06CnyroByBaHHs1, y TOMY
yucni po3mipy nnaTtm 3a KOPUCTYBaHHSA KOLWITaMu Ha paxyHKy KnieHTa, LWNaXoM po3MillleHHS B NPUMILLEHHI
BaHky Ta Ha odiuiiHomy canTi BaHky www.ap-bank.com BigNoOBIAHOT NMCLMOBOI iHOPMAaLLi HE MEHLLE HiX
3a 15 kaneHgapHUX OHIB 0O AaTy BBEAEHHS B A0 LINX 3MiH.

2.1.14 KnieHT Gepe Ha cebe 3060B'A3aHHA:

2.1.14.1 BwukoHyBaTu BMMOIU Jitoumx 3aKkoHiB YKpaiHu, HOPMaTUBHO-NPABOBMX aKTiB 3 NMUTaHb BiOKPUTTS Ta
3aKpUTTA paxyHKiB, 30iIMCHEHHSA onepauin 3a paxyHKamu, 3 NUTaHb 3[4iINCHEHHA KacoBMX onepadin Ta HagaHHS
3BITHOCTI.

2.1.14.2 3piicHioBaTK onepadii 3a PaxyHkoM/PaxyHkamu BignoBigHO 4O iX NPU3HAYEHHS 3rigHO YMHHOrO
3aKkoHoAaBCTBa YKpaiHu Ta HOpMaTUBHO-NpaBoBuX akTiB HBEY.

2.1.14.3 CBoe4vacHO 3fivcHoBaTU onnaTy 3a BWKOHaHi baHkoM onepauil i HagaHi nocnyru, 3okpema, 3a
onepauii 3 kynieni/npogaxy/obmiHy iHoO3eMHOi BantoTy, 3rigHo 3 Tapudamun BaHky Ha po3paxyHKOBO-KacoBe
06CnyroByBaHHS.
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2.1.14.4 BukoHyBaTM BMMOMM LOA0 oOpraHisauii 6e3roTiBkOBUX po3paxyHkiB, iX ¢opm, crtaHaapTis
OOKYMEHTIB i JOKYMEeHTOoO0iry, L0 BNpoBaXXeHi B rocnogapcbkuini 060poT YKpaiHu, Ta BCTAHOBMEHWX NpaBus
BeJEHHsI KAaCcOBUX onepaLiiin.

2.1.145 BwvkopuCTOBYBaTU paxyHkW, Yy TOMY YMCHi paxyHKU 3i cneuianbHUM PEXMMOM iX BUKOPUCTAHHSA
BiANOBIOHO A0 BMMOT YMHHOMO 3aKOHOA4ABCTBA YKpaiHM, HOPMAaTMBHO-NPABOBUX aKTiB 3 NUTaHb BiOKPUTTA Ta
3aKpUTTA paxyHKiB, 34iMCHEHHS onepaLin 3a paxyHkamu Ta akTiB KabiHeTy MiHicTpiB YkpaiHu.

2.1.14.6 Y BIignoBigHOCTIi 3 YMHHMM 3aKOHOA4ABCTBOM YKpaiHW y3romxyBaTu 3 BbaHKOM CTpOKM 34aBaHHA
roTiBKOBOI BMPYYKM (roTiBkM) 40 Kacu baHky.

2.1.14.7 [Ans cBOEYaCHOro ofgep)KaHHsA CyMU roTiBkM y cymi, Wwo nepesumye 50000 (m’ATaecaT TMcaY) rpMBeHb
abo 5000 (n’satb Tnca4) gonapie CLUA a6o 1000 (ogHa Tucsaya) €Bpo, HagasaTu Ao baHky nonepeaHto 3asBKy
npo HeobXigHYy CyMy TOTIBKOBMX KOLUTIB He Mi3Hiwe Hixx o 10-in rogmHi pobo4doro OHs, WO nepenye LHHO
OTPUMAaHHS rOTIBKU.

2.1.14.8 He nisHiwe HacTynHoro pobo4oro AHsA NoBiaoMNATN baHk Npo BCi BUSIBNEHI HETOYHOCTI abo NOMMMKK
y BUNuckax 3 PaxyHKy Ta iHLWMX JOKYMeHTax abo npo HEBU3HaHHS (HENiATBEPAXEHHS) NiACYMKOBOIo canbao
3a PaxyHkom/PaxyHkamu.

2.1.14.9 ToeigomnaTtu baHk Npo 3apaxyBaHHA Ha PaxyHok KnieHTa KowTiB, WO NoMy He HanexaTb. KnieHT
3000B’A3yETbCS NPOTArOM TPbOX POOOUUX OHIB 3 OAHA HAAXOAKEHHS KOLTIB ab0 3 AHS HaaXOMKeHHS Bia baHky
NOBIJOMITEHHA MpPO 34iMCHEHHA MOMWIMKOBOrO nepekasy, NOBEPHYTU MNOMUIKOBO 3apaxoBaHi KOWTU B
YyCTaHOBMEHOMY 3aKOHOaBCTBOM MOPSAAKY.

2.1.14.10BwnkoHyBaTh BCi BUMOrn baHKy CTOCOBHO NTaHb NPaBOMIPHOCTI 3A4iNCHEHHST PO3paxyHKOBO-KaCcOBMX
onepauin Ta HagaBaTtu baHky iHdopmauito, HeobxiaHy Ansa cknagaHHs baHkom 3BITHOCTI BigNoBigHO 40 BUMOT
HauioHanbHoro 6aHKy Ta BiAnoBiAHMX KOHTPOJKOKYNX OpraHiB, a TaKoX iHLLY iHdhopMaLLito BignoBigHO 40 BUMOT
UYMHHOrO 3aKoHO4aBCTBa YKpaiHu Ta umx MNpaswun.

2.1.14.11B wmexax, nepegbayeHVx YMHHMM 3aKOHOAABCTBOM YKpaiHW, BHYTPIWHIMW HOPMaTMBHUMM
OokymeHTamu baHky, HagaBaTu baHky KOHTpaKTW, 4OBIOKN, MUTHI Aeknapalii Ta 6yab-sKi iHWwi HeoOxigHi baHky
OOKYMEHTU Ta iHdopMaLito anga 3aincHeHHa baHkom BaniloTHOro Harnsgy Ta iHWKUX NoknageHux Ha baHk y
BiAMOBIAHOCTI 3 YNHHUM 3aKOHOAABCTBOM YKpPaiHU PYHKLiA KOHTpono. [JokymeHTH, Wwo nogattbesd KnieHtom
0o baHky, matoTb 6yTK opopmneHi BigNoBigHO 4O YMHHOIO 3aKOHOL4ABCTBA YKpaiHW.

2.1.15 BignoBiganbHicTb CTOPiH

2.1.15.1 3a HecBoe4vacHe (Ni3Hille HAaCTYNHOro AHSA Micnsa OTPMMAaHHS BiAMOBIOHOrO JOKYMEHTA) Y1 MOMUITIKOBE
cnucaHHA 3 BUHU BbaHky cyMu 3 paxyHky KnieHTa, a TakoX 3a HecBoeyacHe YM NOMUINKOBE 3apaxyBaHHS CyMMU,
sIka HanexwTb BrAcHUKY paxyHky, baHk cnnaudye KnieHTy neHio B poamipi 0,1% Big HecBoeyacHo abo
NMOMWIIKOBO 3apaxoBaHOi (CMMCaHOi) CyMU 3a KOXXHUIM OeHb NPOCTPOYEHHS, ane He Ginbwe 10 BigcoTkiB cymu
nepekasy.

2.1.15.2 BbaHK He Hece BignoBiAanbHOCTI 3a 3aTPUMKY 34IMCHEHHS PO3paxyHKiB, AKLLO Taka 3aTpuMKa BUHUKNIA
BHacnigok nopyweHHsa KnieHTom ymoB uwux [lpasun, y TOMy 4ucni BHacnifoK HECBOEYACHOro HafaHHSA
KnieHTomM nnaTikHUMX OOKyMeHTiB abo y BMNagKy iX HeBianoBigHOCTI BCTAHOBNEHVMM BMMOram 4v B pasi
BiACYTHOCTI kowWTiB Ha PaxyHky(ax) KnieHTa.

2.1.15.3 baHK He Hece Bi4NOBIAANbHOCTI, SKWO MOMWUIIKOBE 3apaxyBaHHS/CMUCAHHS FPOLLUOBUX KOLWITIB 3
PaxyHky KnieHTa Bigbynocb 3 BuHu KnieHTa abo Moro KoHTpareHTiB.

2.1.15.4 KnieHT 3a HenoBigoMneHHa BaHky Npo MOMUMKOBO 3apaxoBaHi Ha MOro paxyHoK KOLUTU NPOTAroM
3-X OHIB Micrs OTpUMaHHSA BUMUCKM 3 paxyHKy, Ta/abo HenepepaxyBaHHS MOMMUITKOBO 3apaxOBaHUX Ha MOro
paxyHOK KOLUTIB NPOTAroM TpbOX poOouMX AHIB Bid AaTW HaOXO4KEHHS NoBigoMneHHs baHky Npo 34iicHEeHHs
NOMUIIKOBOro nepekasy cnnavye baHky neHto B poamipi 0,1% Bif cyMy MOMUNKOBOrO Nepekasy 3a KOXXHUN AeHb
noynHal4M Big OaTW 34IMCHEHHS NMOMWIIKOBOro nepekasy A0 OHSA MOBEPHEHHS rpollert BKIYHO, ane He
Oinbwe 10 BiACOTKIB CyMun nepekaay.

2.1.15.5 3a HeopepxaHHA KnieHTOM 3amMoBreHoi roTiBkm B cyMmi wo nepesuwye 50000 (m'atgecat Tucsy)
rpmBeHb abo 5000 (n’aTb Tncay) gonapis CLUA a6o 1000 (ogHa Tucaya) €8po 3 BuHU baHky abo KnieHTa BUHHa
cTtopoHa cnnadye 0,1% Big 3amMoBNEHOI Cymu.

2.1.15.6 BignoeiganbHicTb 3a BignoBigHiCTb iHpopMaLii, 3a3Ha4eHOI B PO3PaxyHKOBOMY [OOKYMEHTI, CyTi
onepadiii, 3a sIKO0 34INCHIOETLCA Nepekas, Hece KnieHT, skui y pasi ii HeBIAMOBIQHOCTI Mae BiOWKOAYBaATU
BaHky 3aBOaHy BHACMiAOK LbOro LLKOAY.

2.1.15.7 BaHk He Hece BignoBiAanbHOCTI 3a NOBHOTY Ta NpaBUNbHICTL po3paxyHkiB KrnieHTa 3 gepxaBHUMMK
opraHamu, pUANYHUMUN Ta ISUYHUMKU ocoBamum.

2.1.16 ®opmu Ta NOPAAOK po3paxyHKiB

2.1.16.1 KnieHT obupae copmu po3paxyHkiB nepenbadeHi 3akoHom YkpaiHu “lMpo nnaTtikHi cucremu Ta
nepekas rpollen B YKpaiHi’, HOpMaTUBHO-NpPaBOBMMW akTamu HauioHanbHoro 6aHky YkpaiHu. Taki doopmu
po3paxyHkiB, SIK akpeaAUTMBHA, BeKCerbHa hopMa po3paxyHKiB, pO3paxyHK/ 3a JONOMOrow MNNaTiKHMX KapToK
3aCTOCOBYIOTLCS Ha MiAcTaBi OKPEMUX JOroBopiB.

2.1.16.2 KnieHT moxe nogasBaTu A0 baHKy po3paxyHKOBi OOKYMEHTU £K Yy naneposin ¢opMmi, Tak i3
BUKOPUCTAHHAM €JTEKTPOHHMX PO3pPaxyHKOBUX AOKYMEHTIB 3acobamu cuctemun «KnieHT-6aHk», 3a ymMoBU
yknagaHHsa 3 baHkom BignosigHoro [JoroBopy nocryru.

2.1.16.3 TucbmoBi po3nopsamkeHHsa no PaxyHky nignucyBatumyTtbea KnieHtom / npeactaBHukom KrieHta /
abo ynoBHoOBaxeHo ocoboto KnieHTa.

2.1.16.4 baHk Mae npaBO Ha CaMOCTiiHE MpOBeAEeHHA [OroBipHOrO CMMCAHHSA KOLWITIB, BU3HAYeHUX
MpaBunamu, 3 PaxyHky (iB) KnieHTa, BigkpuTux y baHky, 30kpema Ha CBOK KOPUCTb B onnaTy nocnyr 3a umMm



[orosopom nocnyr, y ToMy 4ucri 3a onepauil 3 kyniBni/npogaxy/o6mMiHy iHO3eMHOI BanTu, 3rigHO 3
Tapudamu BaHky.

2.1.16.5 lpoueHTn 3a 3anuukamu KOWTIB Ha PaxyHKy HapaxoByloTbCA BaHKOM LLOMICAYHO B OCTaHHIW
pobouunit AeHb PO3paxyHKOBOIroO MiCsIList 3a 3anuLLKamMU KOLUTIB, siKi 3Haxoannucs Ha PaxyHky Ha KiHeLb KOXHOro
onepauinHoro OHA NpoTsiIroM po3paxyHKoBoro Micsaud. Mpu po3paxyHKy NpOLEHTIB NpMMMacTbCs hakTuiHa
KaneHaapHa KinbKiCTb HIB y MicALi Ta pakTUYHa KinbKiCTb KaneHgapHUX AHIB Y poLi, SKLWwo PaxyHokK BigKpuTun
Yy HauioHanbHin BantoTi, abo 360 gHiB y poui, AKWO PaxyHOK BiAKpUTUA B iHO3EMHI BarnoTi, NPUYOMY O€Hb
3apaxyBaHHs KOWTIB Ha PaxyHOK i OeHb NoBepHEHHs (cnnaTtu) KowTiB 3 PaxyHKy npuimaroTbCca npu
pO3paxyHKy NpPOLEHTIB K OAWNH AeHb.

HapaxoBaHi npoueHTn cnnavyoTbess baHkom He Mmi3Hile HacTynHoro pobo4voro AHsI micnst iX HapaxyBaHHS
LUNSAXOM 3apaxyBaHHS CyMU HapaxoBaHMX NpoLueHTiB Ha PaxyHok KnieHTa.

2.1.16.6 IHdopmauia npo onepadii 3aincHeHi KnieHTom 3a PaxyHkoM BigoGpaxkaeTbcsa y BUNMCLI, Ky KnieHT
oTpumye 6e3nocepeaHbo B baHky abo 3acobamu cuctemm «KnieHT-6aHk».

2.1.16.7 baHk 3gincHioe onepadii 3 npogaxy iHo3emHoil Bantoty 6e3 oTpumaHHs Big KnieHta 3assu y Bunagkax,
nepegbavyeHnx HopMaTUBHO-NPABOBUMU akTamn HauioHaneHoro 6aHKy YkpaiHu.

2.1.17 Crtpok gii JoroBopy 6aHKiBCbKOro paxyHKy, 3aKpUTTA paxyHKY

2.1.17.1 [orosip 6aHKIBCLKOrO paxyHKy Ai€ MpOTAroM HEBU3HAYEHOro CTPOKY Ta HabyBa€ YMHHOCTI 3 OHS
nignucaHHsa KnieHtom Ta Bankom 3asieu-Lorosopy. His [JoroBopy 6aHKIBCbKOro paxyHKy NPUNUHAETLCA 3a
3rofor CTopiH abo y Bunagkax, nepeadadeHnx YHHUM 3aKOHO4ABCTBOM YkpaiHu Ta [Npasunamu.

2.1.17.2 3akpuTTs paxyHKy 30iNCHIOETbCS Ha MigcTaBi NMMCbMOBOI 3asBW KnieHTa, y TOMy 4uchni HagaHoil
3acobamu cuctemm «KnieHT-6aHk»

2.1.17.3 PaxyHok KnieHTa 3akpvBaeTbCs Ha iHLWMX NigcTtaBax, nepegbayeHux YMHHUM 3aKOHOOABCTBOM
YkpaiHu, HopMaTMBHO — NpaBoBMMK akTamu HauioHanbHoro 6aHky Ykpainu ta ummu MNMpasunamu.

2.1.17.4 KnieHT Ma€e nNpaBO MOPYLIMTU NUTaHHS NPO 3aKpuTTs PaxyHKy i posipeaHHA [JoroBopy 6aHKIBCbKOro
paxyHKy y pasi BigCyTHOCTi KOLUTIB HA KOPECMOHAEHTCbKOMY paxyHKy baHky.

2.1.17.5 baHk Mae npaBo Bumaratu posipBaHHa [oroBopy 6aHKIBCLKOTO paxyHKy Ta 3aKkpuTTd
PaxyHky/PaxyHkiB:

- SKWO cyma rpoLloBMX KOWTIB, WO 30epiratoTbes Ha PaxyHky/PaxyHkax KnieHTa, 3anuwmnacs MeHLLO
BiO MiHiManbHoOro poamipy, nepegdayeHoro npaesunamv baHky abo [JoroBopom GaHKIBCbKOrO paxyHKy, sIKLLO
Taka cyma He Oyae BigHOBNEHa NpoTAroM Micsaus Big AHA nonepemkeHHs baHkom npo ue;

-y pasi BigcyTHOCTi onepauinn 3a PaxyHkom/PaxyHkamu nNpoTAromMm poky, SKWO iHWe He BCTaHOBIEHO
CTtopoHamu;

-y Bunagkax, nepegbaveHmx 3akOHO4ABCTBOM, LLO PEryrnoe BiAHOCUHM Yy cdhepi 3anobiraHHs Ta npotuaii
neranisauii (BigMMBaHHIO) [OXOAIB, OAEPXKaAHMX 3MOYUHHUM LUASIXOM, (piHAHCYBaHHIO Tepopuamy Ta
piHaHCYBaHHIO PO3MOBCIAXKEHHS 36P0Oi MAacOBOrO 3HULLEHHS;

- BiHWwWX BMNagkax, BctaHoBneHnx CTopoHamy abo 3aKOHOM.

2.1.17.6 3anuwiok rpoLoBux KowTiB Ha PaxyHKy 3a BKkasiBkoto KnieHTa nepepaxoByeTbCS Ha iHLWINI paxyHOK
KnieHTa B cTpoku i B nopsgky, BctaHoBneHi baHkom. ®isuyHa ocoba — nignpuemeup, dismyHa ocoba, sika
nNpoBafuTb He3anexHy npodecinHy AisANbHICTbL 3anuLWOK rPOLLOBUX KOLUTIB Ha pPaxyHKYy TakoX MOXYTb
OoTpUMaTU roTiBKOIO Yepes Kacy baHky.

2.1.17.7 BaHk Moxe BigmoBuTUCS Big [JoroBopy 6aHKIBCLKOrO paxyHKy Ta 3akpuTun PaxyHok:

- Yy pasi BigcyTHOCTi onepaui 3a paxyHkoM KnieHTa npoTaroMm TpbOX POKIiB Niapan Ta BiACYTHOCTI 3anuLky
rPOLLOBUX KOLUTIB Ha LibOMY PaxyHKy;

- y pasi HasgBHOCTI nigctas, nepeabayeHmx 3akoHoM YkpaiHu "Tpo 3anobiraHHa Ta npoTugito neranisauit
(BioMuBaHHIO) goxofis, ofepXaHWX 3MOYMHHUM LWAAXOM, (piHaHCYBaHHIO Tepopusmy Ta (iHaHCYBaHHIO
PO3MOBCIOMKEHHST 36pOi MAacOBOIo 3HULLIEHHS". 3anuLLIOK rPOLLOBMX KOLUTIB HA PaxXyHKY KrieHTa NoBepTaETLCA
KnienTy.

2.1.17.8 BbaHkK He 3aiicHI0E 3aKkpuTTA PaxyHKy 3a 3aaBoto KnieHTa, SKLO rpoLlOBi KOWTK, WO pO3MilLeHi Ha
PaxyHky, 3amopoxeHi abo chiHaHCOBI onepaLii 3a PaxyHKOM 3ynunHeHi BiaNoBigHO 40 3akOHOAABCTBA 3 NMUTaHb
iHaHCOBOro MOHITOPUHIY, a TaKOX B IHLUUX BUNagKax, KL 3aKpUTTS PaxyHKy cynepeynTb BUMOram YNHHOro
3aKOHOAABCTBaA Ta HOPMATMBHO-MPABOBMX aKTIB.

naBa 2.2 BigKpuTTA KapTKOBUX paxyHKiB Ta 06CnyroByBaHHs KOpnopaTUBHUX NNaTiKHUX
KapToOK

221 bBaHK y nopsgky Ta Ha ymMOBax, BU3HA4YEHUX UYMHHUM 3aKOHOAABCTBOM YKpaiHu, [lpasBunamu,
MpaBunamu KOPUCTYBaHHS NNaThkHO KapTkoto, emiToBaHow AT «All BAHK» (Oogatok 1 go uwmx MNpasun),
Tapudamu banky Ta 3rigHo npaswn BignosigHoi MINC, BigkpvBae KnieHTy kapTKOBUI paxyHOK, BUTOTOBMSE Ta
Bugae Oepxartento/Oepxatenam BI1K 3 vinom Ta TexHonorieto PayWave, sika € BnacHicTio baHky, Ta NIH-kog,
HeoOXxigHW ans 3givicHeHHsa onepadin 3 BIK. Oepxatens Ta Tvn BIK BusHavaetbes KnieHTom y HagaHin
BaHky AHKeTi-3asBi Ha BMAayy KOPNopaTUBHOI NNaTiKHOI KapTku (Oani AHkeTa-3asiBa) 3a BCTAHOBIEHON
BaHkom dopmoto.

2.2.2 baHK 30iCHIOE po3paxyHKoBO-kacoBe obcnyroByBaHHs KnieHTa, y TOMy uuvcni: Buaae
KnienTy/Oepxatento roTiBkoBi KowTn B Kacax baHky, 6aHkomaTax, BUKoHye onepaldii KnieHta/Oepxartensa no



po3paxyHkax 3a ToBapw i NOCyr1 y TOProBo-CEpPBICHIN Mepexi Ta Mepexi IHTepHeT, siki 06CnyroBytoTb KapTKK

MIC, Ta 3gincHioe iHWi onepadii BianosigHo 4o moxnusocTten BIK.

2.2.3 OepxaTens/[depxarteni 34incHio0TE onepauii 3 BukopuctaHHam BIK He goBslie cTpoky (TepmiHy) Aif,

3a3HaveHoro Ha BlK. Odepxatens/OepxaTeni 30608’a3aHi gotpumyBaTtuck ymoB [lpaBun, y Tomy u4uchi

MpaBun kopuctyBaHHa BIK, aki € HeBig'emHoro YactuHoto MNpaBun, a Takox po3mieHi Ha OdilinHomy caunTi

BaHky. Mpn ubomy, KnieHT caMoCTinHO BperynboBye B3aEMOBIAHOCUHY 3 KOXHUM [epxaTtenem/Oepxatenamu

CTOCOBHO BMKOPUCTaHHA HagaHol iMm BIK Ta oTpMMaHHA HMMW YMOB LifIbOBOr0 BMKOPUCTAHHA KOLUTIB Ha

KapTkoBOMY paxyHKy. BINK He nignarae BukopuctaHHio ocobamu, siki He € [epxaTenamu.

2.2.4 3a BigKpuUTTA KapTKOBOro paxyHky, Bunyck BI1K Ta 3giicHeHHs onepauin 3 iX BUKOpUCTaHHAM KrieHT
cnnadvye baHky komiciiHy BuHaropogy 3rigHo 3 Tapudamu baHky. baHk mae npaBo BHOCUMTUM 3MiHK 40 Tapudis
BaHky, y nopagky BctaHoBrneHoMy unmu NMpasunamu.

2.2.5 3a kopucTyBaHHS 3anuwkamy KowTiB Ha PaxyHKy BaHK LoMmica4HO HapaxoBye MPOLEHTW 3rigHo 3
Tapudamu baHky y BantoTi PaxyHKy 3a 3BiTHWUIA MicsLb | 3apaxoBye ix Ha PaxyHok. HapaxyBaHHS npoueHTiB
3[iMcHI0ETLCS BaHKkoM LoOMICAYHO, BMXOASYM i3 WOAEHHUX 3anuwkiB Ha PaxyHky (mMeTog "dhakt/cakt" ans
paxyHKiB y HauioHanbHin BantoTi). Cnnata npoueHTiB KnieHTy 3AiINCHIOETLCS LWOMICAYHO, MiCNSA po3paxyHKOBOro
LMKNY, WO npoBoauTbCst baHkoM y OCTaHHI pobouii AeHb KOXHOro Micsius, ane He nidHie poboyoro AHs
HaCTYMHOrO 3a 3BITHUM.

2.2.6 bBaHk 3060B’A3yeTbLCA:

2.2.6.1 Hagatu NepcoHanizoBaHy BIK npoTtsarom 7 (cemu) po6o4mnx gHiB 3 MOMeEHTY HagaHHs1 KnieHTom AHKeTu-
3asBu Ha Bunyck BI1K, a Takox BHeceHHA KnieHTOM BignoBigHMX nnaT i Komicin 3rigHo 3 Tapudamn baHky,
Hepxartento, Ha iMm's sakoro BINK emitoBaHa abo [JoBipeHin ocobi KnieHTa, 3a yMoBM iX 0COBMCTOro 3BEPHEHHS
no baHky, ineHTudikauii Ta Bepudikauii Jepxatens BrK/OosipeHoi ocobu.

Bupaua lMIH-koay 3givicHioeTbes baHkom wnsixom HagcunanHa Oepxatento MNIH-kogy Ha HoMep MoGinbHoro

TenedoHy, BKazaHun y AHkeTi-3asasi abo B 3akputomy NIH-koHBepTi.

2.2.6.2 be3KowTOBHO HagaBaTy LLOMICAYHY BUNUCKY No PaxyHKy KnieHTa He ni3Hilwe neporo 6aHkiBCbKOro

AHS1 KOXKHOrO HACTYMHOMO MiCALS, y TaKOMy NOPSAKY:

- LUNSAXOM CaMOCTilHOro doopMyBaHHS! BUNUCKKN KrnieHTom B cuctemi « KnieHT-6aHk»;

- WNAXOM HagaHHA/HaacunaHHa baHkom Bunucku Ha nucbmoBuMi 3anut KnieHTa, y cnocib, BU3Ha4YeHwuin

KnieHTom B AHKeTi-3asBi.

2.2.6.3 Y Bunagky BTpatu abo kpagikku BIK npunnHatu signosigHy iHdopmauito Big KnieHta/Oepxatens Ta
3abnokysaTtu aBTopusadito no briK.

2.2.6.4 Pos3bnokyBatu BIK, wo 6yna 3abnokoBaHa 3 iHiuiatneu KnieHta un baHky 3rigHo ymoB umx lMpasun
TiNbKM nicna HapgaHHA KnieHTom BignoBigHOT NMCbMOBOI 3asiBU Ta BUKOHAHHA HUM HanexHux 3000B’A3aHb
3rigHo i3 unmm MNpasunamu.

2.2.6.5 Y Bunagky onpoTtecTyBaHHA KnieHTom onepadii, ski nepegbayaloTb CNMCaHHA KOLWTIB 3 PaxyHKy -
MiHIManbHUA CTPOK pO3rnagy npeTeHsii Ta BidwKoayBaHHS (3@ YMOBM MO3UTUMBHOrO pesynbTaTy po3rnsagy)
CMMCaHWX KOLITIB 3 paxyHKy cknagae:

2.2.6.5 a.) 9KWwo onepauii, WO ONpoTECTOBYIOTHCS, MPOBOAUMMCS Y 06CnyroByounx npuctposx baHky—14aHis;
2.2.6.5 6.) AKLWo onepadii, Lo 0NpOTECTOBYOTLCH, NPOBOAUNNUCS Y NPUCTPOSX iHWKX BaHkiB — 45 gHiB.

o BperynioBaHHA npeTeHsii KnieHTa Ta 3’acyBaHHA 0OCTaBMH MOMWMKOBOrO CNMCaHHA KowTiB 3 PaxyHky
KOLUTW, paHille crnucaHi 3 PaxyHky, He NMOHOBNIOIOTHCS.

2.2.6.6 Y BuMnNagKy MNOBTOPHOrO ONPOTECTYBaHHA oOcKapXeHux KnieHToM onepaudii exksanpom 3rigHo 3
npasunamu MIC, cTpok po3rnagy npeTeHsii Ta BigwKogyBaHHS (3a yMOBU MO3UTUBHOIO pe3ynbTaTy po3rnaay)
cnucanmx kowTie KnieHTy moxe 6yTn 36inbwennii oo 180 gHis.

2.2.7 KnieHT 3060B'A3y€ETHLCA:

2.2.7.1 JoTtpumyBaTucek lMpasun kopuctyBaHHs BI1K, He poaronowysaTu csin MNIH-koa, 36epiratn okpemo Big
kapTku MIH-kog. Y Bunagky posronowenHs MIH-kogy, Knient/Oepxatens 3060B'A3aHMIN HEranHO CMOBICTUTK
npo ue baHk, npn uboMy baHk He Hece BigNoBiganbHICTL 3a HENpPaBOMIPHE CNMCaHHS KOLWWTIB 3 PaxyHKy yepes
posronoweHHs MNIH-koay.

2.2.7.2 OnnayysaTu BignoBigHO A0 Aitoumx Tapudis baHky nocnyrn baHky no npoBedeHHI0 po3paxyHKiB 3
BuKopucTaHHaM BI1K, a Takox cymu KOMICii, iHWKUX nnaTexis, WO € Hacrigkom abo BUHMKNKW B pe3ynbrari
BukopuctaHHsa BI1K signosigHo go gitoumx Tapudis baHky.

2.2.7.3 BigwkogoByBaTtu cymmn 36uTKiB BaHky, noHeceHux y pesynbTati BukopuctaHHsa BI1K 3 nopyweHHsam
ymos [Npasun, MNMpasun kopuctyBaHHsA BIIK.

2.2.7.4 "paHnyHa cyma KoLwTiB, Wo AgoctynHa KnieHTy npoTarom neBHOro nepioay Ans 34iNCHEeHHA onepadin
i3 3acTtocyBaHHAM BIK cTaHOBUTbL MOTOYHWUIA BUTPATHMI NiMIT KnieHTa i 064MCoeTbCs K cyMma 3anuiiky Ha
PaxyHKy 3a MiHycoM cymMu 3abnOKOBaHUX, ane He CMMCaHUX KOLWTIB Yy MeXax BCTaHOBMNeHoro BaHkom nimiTy
[000BOiI akTUBHOCTI. KnieHT 3000B’A3aHUii NpoBOANTM BUTPATU Mo PaxyHKy B cymax, Siki He NepeBULLYOTb
NMOTOYHOrO BUTPATHOrO MiMITY.

2.2.7.5 Tlpn BUHWMKHEHHI HECaHKUiOHOBaHOro osepapadTy (nepeBuTpaTv BUTPATHOrO MiMiTy) Mo PaxyHky
Bigwkoaysatn baHky cymy oBepapadTy, a TakoX MNPOLEHTM 3a KOPWUCTYBaHHS OBepApaddTOM, LUMSXOM
BHeceHHs1 Ha PaxyHok rpoLuoBumx KowTiB. KrnieHT BignoBiaae 3a noBepHeHHs1 3aboproBaHoOCTi 3a oBepapadTom
BCiMa KoLITaMun, ManHOM, ManHOBMMU MpaBamu, LLIO MOMY HanexarTb.

2.2.7.6 OTpumatu BunywleHi Ha im’a depxaTteniB BINK B BaHky He nisHiwe 60 (wictgecatn) kaneHgapHux gHis
nicns nogaHHs AHKETU-3as8BU Ha X BUTOTOBIIEHHS 3 BiAMITKOI Y PO3NMCLi NPO OTPMMaHHS LiHHOCTEWN.



2.2.7.7 TosigoMnaTu nucbMoBO baHk Npo noMunkoBe 3apaxyBaHHSA Ha PaxyHok KnieHTa KowTiB, WO oMy
He Hanexartb.

2278 Mpunmatun Ha cebe BClo BiANOBIAaNbHICTL 3a AoTpuMaHHsA Npasun kopuctyBaHHa BIK ta onnaty
BCiX onepauin, 3gincHeHnx 3a gonomoroto BIK, BunyweHnx go PaxyHky.

2.2.7.9 O6o0B’a3k0BO, Yy MOMEHT oTpumaHHa [epxatenem Kaptku, nignucatn Kaptky LOepxaTtenem 3i
3BOpPOTHOro 6oKy y BiaBegeHoMy Ha KapTui micui Ans nignucy.

2.2.7.10 Hapatu kapTky Tinbku [epxaTento, Ha iM’ SKOro BoOHa BUroToBrieHa, 03HanomuTn [depxaTtens 3
[orosopom Ta lNpasunamu kopuctyBaHHA BIK. MepepaTtu BINK epxaTtento nvwe 3a yMOBU 34iIACHEHHA HUM
B MOMeHT oTpumanHs BIK nignucy 3i 3BopoTHoro 6oky BIK y BiaBegeHomMy ans nignucy micui.

2.2.7.11 OpepxyBaTu Bunuckn no PaxyHky B BaHky He nisHiwe 10 umMcna KOXHOro Micsusti y cnocio,
BU3Ha4veHu MNMpaBunamu. HeoTprmaHHSA BUNUCKKN He 3BinbHsE KnieHTa Big BignosiganbHOCTI 3a [JoroBopoMm.
2.2.7.12 Y pasi BusiBNeHHsa BTpaTn abo He3akoHHOro BukopucTaHHs BINK un obrpyHTOBaHOI Nigo3pu HacTaHHSA
LMX 06CTaBMH BXUTU BCIX MOXIMBKX 3axX04iB A51S IX YCYHEHHS Ta HeraHo CnoBiCTUTM Npo Taki obcTaBuHm baHk
i3 3a3HaYeHHAM HoOMepa Ta [OaTu 3aKiHYeHHs CTPOKYy Aii KapTKM 3a HacTynHuMKM eTanamu npoleaypu
BnoKyBaHHS:

a.) 3a tenedoHamu: 0-800-505-555 (6e3kOWITOBHO Ha TepuTopii YkpaiHu) Ta +380(44) 290-93-10 (LleHTp
o6cnyroByBaHHS KIi€HTIB) 3 000B’A3KOBUM NiATBEPAXKEHHSM YCHOro NOBiAOMNEHHSI KOAOBUM CIIOBOM,
o6paHum [lepxaTtenem i HaBeaeHUM y AHKeTi-3asBi Npo ii BUNyck;

6.) nucbmoBoO 3asBorw 3a nignucom KnieHnta/Oepxatens/fdoBipeHoi ocobu wWNsAXoM ocob6ucrtoro
nogaHHsA 3aaBu go AT «All BAHK».

lMucbMoBe NOBIOOMIIEHHS NOBUHHE MICTUTU AeTanbHi o6ctaBuHK BTpaTty BIK Ta Bigomi JepxaTtento obctaBnHm
il HEe3aKOHHOro BUWKOPUCTaHHA. MOMEHTOM oOfepXaHHS MOBIAOMMEHHS Mpo BTpaTy abo He3aKoHHe
BukopuctaHHa bBIMK BBaxaeTbca pata i 4ac opgepxaHHss baHKy nMCbMOBOI 3asiBM  3a  Mignucom
Knienta/depxartens/[oBipeHoi ocobu. Lle He no3basnse KnieHta npaea y Bunagky stpatu bBIK 3BepHyTuCs i3
BiNOBIOHOIO 3as1BOK0 4O NMPABOOXOPOHHMX OpraHiB.

2.2.7.13 Y pasi BTpatn BINK oo MomeHTy ogepxaHHs BaHkom MnoBigomneHHs npo ii BTpaTy HECTU MOBHY
BignoBiganbHiCTb 3a Bci onepauii 3 BIK, 3giicHeHi TpeTiMn ocobamu, 3 Bigoma abo 6e3 Bigoma [epxatens.
2.2.7.14 3piicHioBaTn onepadii 3 6e3roTiBKOBOI Oonnatv ToBapiB (NOCnyr) Ta ogepXyBaTu FOTIBKY i3
3actocyBaHHAM BIK BUKMOYHO y TakmMx BMnagkax:

- oOepXaHHs TOTiBKM Yy BamnoTi YKpaiHW Ans 34iNCHEHHS1 po3paxyHkKiB, MOB'SI3aHUX i3 BUPOOHUYUMMU
(rocnogapcbkvmu) notpebamu, y TOMy Yuchi Ans onnaTty BUTPAT Ha BIOAPSOXKEHHS B Mexax YKpainu, 3
ypaxyBaHHAM OOMEXeHb, YCTAHOBIIEHMX HOPMAaTMBHO-MPaBOBUMW akTaMu HauioHanbHoro 6aHky YkpaiHu 3
NUTaHb PerynioBaHHs roTiBKOBOro 00iry;

- 3[iICHEHHs1 po3paxyHKiB y 0e3roTiBkoBi dopmi y BanoTi YKpaiHW, NOB’A3aHMX 3i CTaTyTHOKW Ta
rocnogapcCbKOK OisiNbHICTIO, BUTpaTaMu NpeacTaBHULBLKOrO XapakTepy, a TakoX BUTpaTaMu Ha BiapSAKEHHs B
Mexax YkpaiHu;

- ofep)XaHHs roTiBKM B iHO3EMHI BantoTi 3a Mexamu YKpaiHu anga onnaty BUTpaT Ha BigpPAoKEHHS;

- 30iNCHEHHSA po3paxyHKiB y 6e3roTiBKOBiM (POPMi B iHO3EMHIN BamnioTi 3a Mexamu YKpaiHu, NoB’sA3aHux 3
BUTPaTaMM Ha BiOPAOKEHHSA Ta BUTpaTaMu NpeCcTaBHULBKOIO Xapakrepy.

Kowtu, aki cnucaxi 3 PaxyHky KrniieHTa 3a onepauismu 3 kopnopatusHoto BIK, BBaxarloTeca BugaHumu nig 3sit
HepxaTento.

KoHTponb 3a Uinb0BUM BUKOPUCTaHHAM KOLUTIB 3 PaxyHKy 3 BUKopucTaHHAM koprniopaTusHoi BINK 3aiicHoeTbCA
KnieHTom.

2.2.7.15 KopnopatueHi BINK He 3acTocoByoTbca AN BUNMIaTK 3apobiTHOT NnaTty, iHWWX BUNNaT couianbHoro
XapakTepy, a TakoX Ans onnatu B iHO3EMHIN BamnoTi JOroBOpiB (KOHTPaKTIB), WO 34IMCHIOETLCA Bid iMEeHi
pe3naeHTIB Ta NpeacTaBHULTB PUANYHUX OCIO-HEepe3naeHTIB.

2.2.8 MNpaBa baHky:

2.2.8.1 BHocuth 3MmiHn B Tapudm banky, MNpasuna (Mnasa 2.2 Posginy Il MNMpasun), y Tomy uucni MNMpasuna
KOPUCTYBaHHA NNaTixKHOI KapTkoto, emitoBaHoto AT «Al BAHK» (QogaTtok 2 MNpasun), npo wo iHdhopmyBaTy
Knienta 3a 30 (Tpuauate) KaneHgapHUX OHIB 0O OHS BBEAEHHSI HOBMX TapudiB B Ail0 LUMASXOM PO3MILLIEHHS
oronoweHb Ha OdiuinHomy canti BaHky www.ap-bank.com , y micusax 3aranbHOro JOCTyMny B NPUMILLEHHI
BaHky Ta noro cTpykTypHUX nigpo3ainis Ta/abo y Bunvckax 3a PaxyHkom KnieHTa, HanpaBneHHs MoBiJOMIIEHHS.
Akwo KnieHT npoTarom Lboro CTpoky, He 3BepHyBcs B baHk Anga posipsaHHsa [JoroBopy, BBaXaeTbCs, Lo KnieHT
NorofpKyeTbCs Ha noAanblue obcrnyroByBaHHA Moro PaxyHky 3a HoBuMM Tapudamu BaHnky. Byab-siki 3MiHM i
ponosHeHHs B MNpasuna / Tapudu BaHky 3 MOMEHTY HaOYTTS HUMW YUHHOCTI, 38 YMOBM JOTPMMAHHS Mpoueayp
noeigomMreHHst KnieHTta, wo BkasaHi B uux [MpaBunax, 04HaAKoBO pO3MOBCOOXKYOTLCSA Ha BCiX OCi0, Lo yknanm
Horosip 3 BaHkoM, B TOMY 4mncni i Ha TUX, XTO yknaB [lorosip paHiwe gatu HabyTTa amiHamu YnHHOCTI. Tig gito
3MiH Ta gonoBHeHb B Tapudu BaHky nignagatoTe BCi onepalii, BigobpaxeHHs aknx no PaxyHKy BigbyBaeTbCs,
NMOYMHaK4M 3 4aTh HAbYTTA YMHHOCTI TaKMMKU 3MiHAMK Ta LOMOBHEHHAMMU.

2.2.8.2 lMpun HenoraweHHi KnieHTomMm HecaHKuioHOBaHoro osepAapadpTy no PaxyHky go 5 uucna micaus,
HaCTYMHOro 3a MicAUEeM MOro BUMHUKHEHHs, B6rnokyBaTtu gito ycix BI1K, BunyweHux oo PaxyHky, 4O MOBHOro
noralleHHs 3aboproBaHOCTi (HECAHKLIOHOBaHOroO oBepapaddTy i BiOCOTKIB 3a KOPUCTYBaHHA oBepAapaddTom)
KnieHtom.

2.2.8.3 Mpunuuutn pito JoroBopy, y pa3i HeoTpumaHHsa KnieHtom/OepxaTtenem/OoBipeHoo ocoboto,
sunywieHnx BIK B BaHky npoTtarom 60 (wWwicTaoecaty) kaneHaapHUX OHIB Micns nogaHHsa AHKeTU-3asiBU Ha iX
BUrOTOBNEHHSA (3a YMOBM BIACYTHOCTI iHWKUX akTuBHMX BI1K, BunyweHux po PaxyHky). He oTpumaHi
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Knientom/OepxaTtenem BINTK 6nokyoTbCa Ta 3HULLYIOTBECS, a KOLUTU, cnradeHi KnieHTom 3a ix o6cnyroByBaHHS,
He BiOLWKO4OBYIOTLCS.

2.2.8.4 BcraHoBnoBaTh Ta 3MiHIOBaTU niMiTM [060BOI akTMBHOCTI 3 MeTol 3abesneveHHs 6esnekun
pospaxyHkiB Knienta (Oepxatens), nosigommslum npo ue KnieHTa 3a 2 (ABa) GaHKIBCbKUX AHI Yy Nopsgky
HoTucpikauii, nepeadayeHomy n. 2.2.8.1. MNpaswun.

2.2.8.5 baHk mae npaBo y Oyab-SKU MOMEHT Ha CBil po3cya 3YyNUHUTK Yy Npu3ynuHnTK gito BIK, a Takox
BigMoBUTU KnieHTy y ii NOHOBMEHHI, 3aMiHi 41 Bunycky HOBOi BINK y pasi nopyweHHs KnieHTom Oyab-siknx yMoB
Horoeopy Ta/abo NMpasun 4n NpaBun kopuctyBaHHA BIIK.

2.2.8.6 TumyacoBO NpU3YNUHATK aBTopu3auilo onepauin 3 BukopuctaHHam BIK [epxatenis 3 mMeTowo
nonepeXeHHs Yn NPUNUHEHHS MOXIMBUX HE3AKOHHUX YY HenorogaxeHux 3 baHkom gin 3 BukopuctaHHam BITK
(TobTO B pasi HaABHOCTI NiAO3pY NPO LWAaXpPanCcTBO MiCrs BiAMNOBIAHOrO MNOBIAOMIIEHHS] CUCTEMU MOHITOPUHTY).
BaHk poknage 3ycunb Ang nosigomneHHs KnieHTa npo npusynuHeHHs1 aBTopu3alin, OAHaK He Hece
BiQNOBIOANbHOCTI 3a MOXNUBI NpsiMi YUM onocepeakoBaHi 36UTKM, Aki MOXyTb OyTu noHeceHi KnieHTom B
pesynbTaTi Takux din.

2.2.8.7 Axwo nipo3pu y waxpanctsi 3 BukopuctaHHam BIK Knienta nigrBepaxytotsca, KnieHT gopyyae baHky
HagaBaTu HeobXigHY iHOopMAaLLi0 MibXHApPOOHUM NATIXXHUM CUCTEMaM Ta NPaABOOXOPOHHUM OpraHam.

2.2.8.8 baHk mae npaBo 3akpuTn PaxyHok KnieHTa y pasi BiACyTHOCTI pyXy KOLUTIB 3@ UM paxyHKOM MPOTSArom
O[IHOrO POKY.

2.2.8.9 baHk mae npaBo 3akpuTn PaxyHok, skwo y KnieHTa Hemae gitoumnx BI1K, emitoBaHMx 4o Lboro PaxyHky.
Mpn ubomy BaHk noigomndae KnieHTa LWnsSXoM HanpaBfeHHs MOBIAOMIIEHHSA NPO Take 3akpuUTTa PaxyHky Ta
npo KOMICiliHy BUHaropogy, sika Moxe 6yTtu ctarHyta baHkom 3a obcnyroByBaHHA PaxyHky.

2.2.8.10 baHk mae npaBo 3ynuHu (6rokyBaTtu) aii BINK y pasi nigo3pu waxpancbknx Aii 4O NpoBeaeHHS
ycniwHoi Bepudikauii Jepxxatenem KapTku yepes LieHTp ob6cnyroByBaHHs KnieHTiB (N.2.2.7.12. a)).

2.2.8.11 baHk mae npaBO Ha Yac BCTAHOBIIEHHS MPABOMIPHOCTI Nepekasy 3yNMHATU 3apaxyBaHHS KOLUTIB Ha
PaxyHok KnieHTa y pasi HagxomkeHHs Big 6aHKy-iHiLiaTopa NoBiAOMMEHHS NPO HEHANEeXHUN nepekas KOLTIB.
2.2.9 Tpa.a KnieHTa:

2.2.9.1 CamocTiiHO po3snopsamkaTnca kowTamm Ha PaxyHky 3 BukopuctaHHam BIIK, B mexax BuTpaTHOro
nimity Ha PaxyHky Ta oBMexeHb, BCTAHOBNEHMX YMHHMM 3aKOHOA4AaBCTBOM YKpaiHu, 3actocoBytoun BI1K sk
3acib gns 6e3roTiBKOBOI onnaTu 3a ToBapu (Nocnyrn) Ha NignpuemMcTBax Toprieni (Nocnyr), Ans nepepaxyBaHHs
KOLTIB 3i CBOro PaxyHKy Ha paxyHKW iHLLIMX Oci0, Anst onnaTtu 3a ToBapu (nocnyru), kyniensi (0AepXXaHHsA) SKNX
3[INCHIOETLCS B CUCTEMAaXxX €feKTPOHHOI KOMepLii, a TakoX sik 3acib Ons odepkaHHsi roTiBkM B Kaci baHky,
NyHKTax Buaadi roTiBkn Ta 6aHkomaTtax baHky Ta iHWMx BaHkie, wo obcnyroeytoTb BIK nnaTixHOI cnctemu
Visa International (CLWA), Towo.

2.2.9.2 3pgincHioBatn posnopsaxeHHss PaxyHkom 6e3 BukopucTaHHs BK, BUKMOYHO Ons nepepaxyBaHHS
KowTiB Ha BnacHwui PaxyHok, BigkpuTui y banky, ans yoro KnieHt nogae oo banky lNMepenik ynoBHOBaXKeHMX
ocib Ta JOKYMeHTH, WO NiATBEePAXKYI0Tb NMOBHOBaXeEHHS OCib Ha po3nopsiaxXeHHss PaxyHKoM.

2.2.9.3 lMonoBHIOBaTU PaxyHOK LUMSIXOM BHECEHHS rOTIBKOBUX KOLUTIB Yepes Kacy, nepepaxyBaHHS KOLUTIB 3
iHWKX paxyHkiB KnieHTa, a TakoX 3a paxyHOK KOWTIB iHWMX OCi6 3 iXHbOro AOPYYEHHSA 3 ypaxyBaHHAM
0oBMexeHb, BU3HaYEHMX YNHHUM 3aKOHO4aBCTBOM.

2.2.9.4 3MiHMTU iCHYtOUMIA Ba30BUIA YN 3MiHEHUI BaHkoM niMiT 4O6OBOI aKTUBHOCTI.

2.2.9.5 OckapxuTn b6yaob-sKy onepadito no PaxyHky npotarom 15 (n'aTHaguaTn) kaneHgapHWX OHIB nicns
OflepXXaHHA BUMUCKM NO PaxyHKy LWNSXOM HagaHHSA B baHk npeTeHsii B NMCbMOBOMY BUrNAAI NiATBEPOKEHY
AOKYyMeHTaMu (Komii YekiB, paxyHkKiB, 3amoBreHb i T.n.). Yci noganbuwi Aii CTopiH no Takin onepauii 6yayts
nNpoBOAMTUCS BIiANOBIAHO OO0 BHYTPIWHIX npouenyp banky i npasun MIC. Y Bunagky HeHagaHHS NUCbLMOBOI
npeTeHsii B baHk No BkasaHUM y BUNMCL onepauisM y 3a3HavyeHUn y UboMY NYyHKTi TEPMiH, onepadii 3a3HayeHi
Yy BUNUCLi BBaXatoTbCS NIATBEPIXKEHUMM | OCKapXXEHHIO B MOAanbLIOMY He NignaraiTb.

2.2.9.6 OckapxyBatu 4epe3 baHk He Oinbwe 5 (N’ATv) onepauin, Aki KnieHT Bu3Hae Takumu, wo He Oynu
npoBefeHi HUM ocobucto abo 3 1oro Bigoma. KnieHT MOromxyeTbCd, WO MpeTeHsii no onepauisx, Lo
NnepeBuULLYIOTb 3a3Ha4YeHy KirnbKiCTb, NpunmaroTscs baHkoM Jo po3rnagy Tinbku 3a ymoBu nepesunycky BriK.
3a nepesunyck BINK cTaryetbcs KomiciiHa BUHaropoga BiganosigHo 4o Tapudis baHky.

2.2.9.7 Tpwu Hesropai 3i amiHamu Tapudis baHky, posipsaTu gito [loroBopy 3 ypaxysBaHHsaM BumMor lNpasun.
2.2.9.8 3abnokyeatn onepadii no BINK wnsxomM ixHboro 6nokyBaHHs B MIC Ta/abo BHYTPILWHIA cUCTEMI
eMiTeHTa 3i cnnaTtor KoMmicii 3rigHo 3 Tapudamu baHky.

2.2.9.9.0nepxyBaTtn B baHky HoBy BINK npu BTpaTi (ncyBaHHiI, kpagixkui) BIK, a Takox y pasi 3akiH4eHHSA CTPOKY
aii BINK 3i cnnaToto kowmicii 3rigHo Tapudis baHky.

2.2.10 Mopsanok 3AiMCHEHHA PO3paxyHKiB

2.2.10.1 BipobpaxeHHs1 npoBegeHux onepauin 3a PaxyHkom KnieHTa 30iACHIOETLCA Yy BamnoTi paxyHKY.
lMonoBHeHHSA PaxyHKy 3AINCHIOETbCA NWLIe y BamntoTi paxyHKy LWAsSxomM 6e3roTiBKOBOro nepekasy rpoLLOBMX
KowTiB abo BHECEHHS rOTiBKOK Yepes kacy banky. 3apaxyBaHHs rpowoBux KowTiB Ha PaxyHOK 34iNCHI0ETbCA
B A€Hb X HAOXOKEHHS!, arne He Mi3Hille HaCcTynHOro onepauinHoro aHs.

2.2.10.2 BignosigHo go cT.26 3akoHy YKpaiHu «[Mpo mnaTikHi cuctemu i nepekas rpowen B YKpaiHi» Ta
po3giny 6 IHCTpykuii mpo 6e3roTiBKOBI po3paxyHkM B YKpaiHi B HauiOHamnbHiN BanioTi, 3aTBepAXeHoi
MocTaHoBoto MNpaBniHHA HauioHansHoro baHky YkpaiHu Ne 22 Big 21.01.2004 p., KnieHT Hagae umum [JoroBopom
BaHky npaBo camMocTilHO, 6e3 40AaTKOBOro NoropkeHHst 3 KnieHTom, MpoBOAMTU CIMCAHHS Ha KOpUCTb BaHky:
2.2.10.2 a.) kowmig 3 lio2o PaxyHKy 6 po3mipi, wo dopigHoe abo ekgigarieHMHuUU cymi Kowmig, ro onepauisx
3 8UKOpUCMAaHHSAM KapmKu, ma Harpasensamu ix Ha 8idwkodyeaHHs gumpam, noHeceHux baHkom Ha Kopucme
MIIC y 38’a3kKy i3 30iticHeHHsIM makux onepauili. CriucaHHs1 3a3Ha4YeHUX Kowmig 30ilICHIOEMbCS Ha BUKOHAHHS



suMoz ekealpig, sucmaesnieHux 00 onnamu 4depe3 MIIC, He ni3Hiwe 45 (copoka n’smu) OHie 3 Oamu
rnposedeHHs onepaujii 3 sukopucmarHam BIIK. lNpu ubomy e pasi empamu BIK baHk criucye cymu Kowmig 3a
8uMozamu, sucmassieHuMu 0o orsiamu 3a rnepiod, Wo MUHy8 3 MOMeHmYy susierieHHs [epxamenem empamu
BIK do momeHmy odepxaHHsi baHkom riosidomreHHs 6id [epxxamens npo empamy BlK, nidmeepdxeHoz20
{ilo20 MUCbMOB0I0 3asi8oro 32i0HO ymos [lpasur;

2.2.10.2 6.) cymy 3abopzosaHocmi 3a HecaHKUioHo8aHUM 08epopachmom, CyMu HapaxoeaHux rnpouyeHmie ma
iHwux komiciti ma wmpadgpig 32i0H0 Tapucgpie baHky 3 io2o PaxyHKy y po3Mipi ma y mepMiHu, 8CmMaHo8eHi
uumu lNMpasunamu.

2.2.10.3 3a onepauigmn 3 BukopuctaHHam BIK, 3gincHeHnMuM y BantoTi, BiAMIHHINA Big BantoTy po3paxyHkiB 3
MIIC, cyma, wo noeBuHHa 6yTu BigwkogoBaHa baHky, BU3HAYaAETLCS LWISIXOM NepepaxyHKy BiAnoBigHoOT cyMu i3
BasnoTu, B AKil hakTU4HO 34iNCHEHO onepaldito, B BantoTy po3paxyHkiB i3 MI1C 3a kypcom, BctaHoBneHnm MI1C
Ha AaTy NpoBeAeHHS onepalii Ta WsxoM nepepaxyHKy Cymu i3 BantoTu po3paxyHkis i3 MIMNC, wo suiwna y
niacymky, B BanoTy PaxyHKy 3a kypcoM BaHky, BCTaHOBMEHUM Ha AaTy CNUcaHHs BiANOBIAHOT Cymn 3 PaxyHky.
Ha paty yknagaHHa gaHoro 4oroBopy BantoTol po3paxyHkis i3 MINC 3a mixHapogHUMK onepadismu € gonap
CLIA Ta eBpo, 3a BHYTPILIHBO YKPAiHCLKMMU - TPUBHS. BaHk MOXe BBOAMTM LOAATKOBI BantOTWM PO3paxyHKiB,
npo o nosigomnsie KnieHta y nopsaky HoTudikadii, nepeagbayeHomy n. 2.2.8.1 Npasun.

2.2.10.4 Y Bunagky po3BikHOCTEN BanioTh nnaTexy Ta BanioTn PaxyHky KnieHT ynoBHOBaxye Ta Aopyyae
BaHKy camMOCTINHO 3[iCHIOBATM KOHBEpPTAaL,ito KOLWTIB Ha PaxyHKy y BantoTy nnaTexy.

2.2.10.5 TlIH-kog BMKOPUCTOBYETLCS, 30KpeMa, Npw 34icHEHHI onepadin Yepe3 6aHkomaTn. Habip IMNMIH-kogy
NPOBOAUTLCS MiCnsi NOSIBM BiAMOBIAHONO HaMMCy Ha gucnnei 6aHkomaTty. Y BUMNaAKy OAEpXKaHHS TOTiBKU Y
OaHkomaTi abo npoBeaeHHs onepadin Yepe3 POS-TtepmiHan, yBeaeHui MNIH-koq piBHOLiHHMIA BNACHOPYYHOMY
nignucy Oepxatend. KnieHT Hece NoBHY BignoBiganbHICTb 3a BCi onepauii 3 BINK, 3aincHeHi 3 BUKOpUCTaHHAM
MiH-koay.

2.2.10.6 KnieHT norogxyeTbes, Wo baHk He Hece BiaNoBiaaneHOCTI 3a NoBepHEHHs1 KNieHTy KOLWLTIB, SiKi cnvcaHi
3 PaxyHKy BHacnigok He3akOHHOro, sk Ha AyMKy KnieHTa, BMKOPUCTaHHS KapTkW, SKWO [O Takoro i
BUKOPUCTaHHA MaB MicLie xo4a 6 oguH BUNaaoK:

a.) skwo KrieHmom He 6yno HadaHo gidomocmedl npo Homep MobinbHo20 menegoHy depxamens BIK ons
akmueauii baHkom nocnyau GSM-banking 3 iHgbopmyeaHHsi baHkom [epxamerisi npo eudamkoei onepauir,
3diticHeHi 3 sukopucmaHHsIM tozo Bl1K\pekaizumis BI1K;

6.) Axkwo Knienmom/[epxamenem He 6yno 3abrokogaHo sudamkosi onepauii 3a BIK nicns ompumaHHSA
nepwozao sms-nogidomneHHs 8id baHKy npo onepauito, sky KnieHm/[Jepxamersib 8uU3Hae siKk HECaHKUiOHO8aHY;
8.) baHkom nipuliHame piweHHs npo 8idnoesidOHicme nidnucy Ha AoKymMeHmax, siKi nidmeepdxxyroms orepauito i3
BlK ma nidnucy Knienma/[epxamens y 3assi-LJoeosopi | 3asei-aHkemi, abo Ha Kapmui;

2.) sakwo KnieHm 3a 3as60k0 36inbwue po3mip niMim akmugHocmi, ecmaHoeneHuli baHkom abo 3Hs8 &cCi
obmexxeHHs1 wodo asmopu3sauii 3a onepayismu 3 BlK;

0.) skuwo Knienm He nosepHys 8 baHk BIK 3a onepauismu 3 Koo gucmasug rnpemeH3sito abo nogepHys maky
Kapmky 6e3 nidnucy Jepxxamens;

e.) akwo Knienmom/Lepxamenem 6yno nopyweHo lNpasuna kopucmyesaHHsi BIK, euknadeHi y yux lNpasunax
0o damu He3aKOHHO20 siKk Ha OymKy KriieHma, eukopucmanHs BlIK.

2.2.11 BignoBiganbHicTb BaHkKy:

2.2.11.1 baHk Hece BignoBiganbHICTbL 3a CBOEYACHICTb 3apaxyBaHHs kowTiB Ha PaxyHok KnieHTa. Y Bunagky
NopYLLIEHHS CTPOKIB 3apaxyBaHHSA KOWTIB Ha PaxyHok baHk cnnayye KnieHTy 3a KOXHUA fieHb NPOCTPOYKU NEHIO
y po3Mipi nofginHoi obnikoBoi ctaBku HauioHansHoro baHky YkpaiHu, Wwo gisina y nepiog 3a Skui cnnavyeTbes
neHs Bid CyMU HECBOEYACHO 3apax0BaHUX KOLUTIB.

2.2.11.2 BbaHkK Hece BignoBiganbHiCTb 3a cBoevacHicTb 6nokyBaHHs BINK. KnieHT He Hece BignoBiganbHicTb 3a
TpaH3akuii, wo Oynu npoBedeHi 3 enekTpoHHOKW aBTopu3auieto no BIMK nicna oTpumaHHa bBaHkom
NoBIAOMIEHHsI Npo BTpaTy abo He3akoHHe BUkopucTaHHs BIIK.

2.2.11.3 bBaHk He Hece BignosiganbHOCTI Yy BMNagky BigmoBu B obcnyroByBaHHi BINK npegcraBHukamm
nignpvemcTB Toprieni i ccpepun nocnyr abo BiamoBa Byna BUKNMKaHa TexHiYHMMKU npobnemamu 3 6oky MIMC, wo
3HaAxX04MTbCA N03a KOHTponem baHky.

2.2.11.4 BbaHK He Hece BignNoBidarnbHICTb 3a Gyab-sKi onepadii 3 KapTKo, 34iMCHEHI 3 BUKopucTaHHaM [IH-
Koay.

2.2.11.5 baHK He Hece BignoBiganbHOCTi 3a onepauii, Wo 6ynu npoBeaeHi 6e3 enekTPoHHOI aBTopu3aLil
(mignimiTHI) y BMNagKky siKWwo Taki onepadii Mann micue npotsaroMm 10 gHiB nicna nogaHHa 3assu KnieHToM npo
BHeceHHsi Homepy BIK go nanepoBoro cron-cnvcky nnaTikHOI cucTemu abo skwo KnieHT BiomoBuBcs Bifg
BHeceHHs1 Homepy BINK o nanepoBoro cTton-cnvMcky nnaTikHoi cuctemu.

2.2.11.6 baHk He Hece BigNOBIgANbHOCTI 3a NpoBeAeHHs onepauin 3 BukopuctaHHsam BIK, BuaaHoro
npeacTaBHUKy KnieHTa 3a JOBipeHicTio.

2.2.12 BipnoBiganbHicTtb KnieHTa:

2.2.12.1 KnieHT Hece MOBHY BIAMOBIJANbHICTL 3a onnarty BCiX onepauin no PaxyHKy, 3pobneHux 3
BukopucTaHHaMm BIMK go otpyumanHsa BaHkoM noBigoMneHHs npo BTpaTy abo He3akoHHe BukopucTaHHs BIIK.
2.2.12.2 HeoTpumaHHs1 BUNUCKK He 3BinbHse KnieHTa Big BUkoHaHHs1 ymoB [Jorosopy/paswun.

2.2.12.3 KnieHT gopy4ae, a baHk Mmae npaBo y Bunaiky noM1rnkoBoro sapaxysaHHsa baHkom kowwTiB Ha PaxyHok
cnucyBaTtu 3 PaxyHKy B 6e3ymMoBHOMY nopsiaky i 6e3 4o4aTKOBOro y3romkeHHA/MorogkeHHs i3 KnieHtom cymm
Takux MNOMMUIKOBO 3apaxoBaHux kowrTiB. [pu ubomy KnieHT Hece BignosiganbHICTL 3a MOrawleHHs
HecaHKLUioHOoBaHOro osepapadTy Ta HapaxoBaHUX BIACOTKIB 3a HeCaHKUiOHOBaHWW oBepapadT, SKLIO



BUHUKHEHHSI HeCaHKLioHOBaHoro osepapadpty 6yno obymMoOBNeHO BUKOPUCTAHHAM MOMWUIIKOBO 3apaxoBaHMX
KOLUTIB.

2.2.13 TepmiH gii Ta posipBaHHsa [JoroBopy

2.2.13.1 Jorosip BCTynae B cuny 3 gHsa nignucadHa KnieHtom Ta baHkom 3assu-[orosopy i gie 4o NoBHOro
BUKOHaHHA CTopoHamMn cBOix 3060B’si3aHb. TepMiHn aii BINK BkasaHi Ha ix nuuesin cTopoHi. Akwo BI1K
nepeBMNycKaeTbCs Ha HOBMIM TepMiH Ail abo BunyckatoTbea HoBi BIMK go PaxyHky, To TepmiH aii Jorosopy
aBTOMaTUYHO MPOAOBXKYETbCSA A0 MOBHOIO BMKOHaHHSA CTopoHamu CBOiX 3000B’Ai3aHb 3a onepaudisimu,
3gincHeHnmn 3a ummm BIK. 3akiHyeHHs Tepminy gii BINTK He o3Havae 3akiH4eHHs1 TepMiHy aii [loroBopy.
2.2.13.2 TepeBunyck BIK nicns 3akiH4eHHst TepMiHy ii gii moxe 3giiicHioBaTucs baHkom 6e3 goaaTKoBOro
norompxkeHHs 3 KnieHtom y Bunagky HagBHOCTI HA MOMEHT 15 yncna ocTtaHHboro micausa TepmiHy gii BrK, Ha
PaxyHky KnieHTa KOLITiB, 4OCTaTHIX OS5 BUKOHAHHSA HUM CBOIX dpiHaHCOBMX 3060B’A3aHb neped baHkom wono
nepesunycky BINK B nopsaky 6€3yMoBHOIo 4OroBipHOro CnMcaHHs Ta HEOTPUMaHHA BaHKOM 3asBUM Ha 3aKpUTTA
paxyHky Big KnieHTa 3a 15 kaneHgapHux gHiB 40 AaTtu 3akiHYeHHs TepmiHy aii BIK. Y Bunagky He3gaTHOCTI
KnieHTa BMKoHaTu cBOI hiHaHCOBI 3060B’A3aHHs, baHk Mae npaBo He nepesunyckatn BITK Ha HOBWUIA TEPMIH.
2.2.13.3 TpeTeHasii, wo BuHMKatoTb y KnieHTa B Mexax gii [loroBopy, peryntotoTbca Npasunamm, BHYTPILLHIMK
HOpMaTUBHMMK OOKyMeHTamu baHky, npaBuMnamy nnaTiKHUX CUCTEM i YMHHMM 3aKOHOAABCTBOM YKpaiHW.
Cynepeykn i HeNOPO3yMiHHS, LLIO MOXYTb BUHUKHYTU Mk CTOpoHamu B mexax Aii [loroBopy, N0 MOXNUBOCTI
BUPILLYIOTBCS LWINSIXOM neperoBopiB Mk CTopoHamun. B pasi HeQoCsArHeHHst 3rogyM — 3rigHoO 3 Aitlounm
3aKoHO4aBCTBOM YKpaiHu.

2.2.13.4 3a 6axaHHsM KnieHTa [JoroBip po3puBaeTbcs i PaxyHOK 3akpuBaeTbCsl Ha MigcTaBi MOro NMCbMOBOI
3asBU, a TaKOX B iHLWIMX BMNagkax, nepeabadvyeHnx YMHHUM 3akoHodaBcTBOM. [Mpu nogayi 3asiBu Ha 3akpuTTS
KapTKOBOrO paxyHKy 3anuwioK KowTiB noBepTaeTbcsl KnieHTy, a KapTKOBMI paxyHOK 3aKpuMBAETbCS Micrs
3aKiH4YeHHs 45 gHiB 3 AaTh NogaHHs 3asBu B baHk Ta 3a yMOBM BUKOHaHHSA 3000B’A3aHb CTOpPIH 3a [JoroBopoM.
2.2.13.5 Banuwwok rpooBux KowTiB Ha PaxyHky 3a BkasiBkolo KnieHTa nepepaxoByeTbCSA Ha iHLWWN paxyHOK
KnieHTa B CTpokmn i B nopsgky, BcTaHoBneHi baHkom. ®isnyHa ocoba — nignpuemeup, disnyHa ocoba, sika
NpoBaauTb Hes3anexHy npodeciiHy AiSNbHICTb 3anULWOK TPOLUOBUX KOLITIB HA PaxyHKY TaKOX MOXYTb
OTpMMaTU FrOTIBKOK 4epes kacy baHky.

naBa 2.3 BiakputTta Bknagy (aeno3uty) «CTpokoBUN»

2.3.1 baHk Bigkpuae KnieHTy BknagHun (Oeno3vTHWi) paxyHok (PaxyHok), Ta npunmae Ha PaxyHok Big
KnieHTa rpoLwuoBi KOWTK B CyMi Ta Ha yMOBaXx, Siki, BU3Ha4eHi y 3assi — [lorosopi.

2.3.2. KnieHT 3060B’A3yeTbCs NPOTAroM TpbOX poboymx AHiB 3 gatu nignucaHHs KnieHtom ta baHkom 3asasu-
[oroeopy 3abe3neunTn 6e3roTiBKOBE 3apaxyBaHHs Ha PaxyHOK rpoLIOBMX KOLWTIB B CyMi, BU3Ha4YeHi B 3anBi-
HoroBopi. Y pasi HeHagxomXeHHs Ha PaxyHOK cymun Bknagdy NpoTSAroM CTPOKY, HAaBEAEHOro Y LbOMY MYHKTI
Mpasun, Jorosip BBaXaeTbCsa Taknm, LLO He BigOyBcsa Ta PaxyHOK 3aKkpuMBaEeTbCS.

2.3.3 MNopsaaok HapaxyBaHHA Ta cnnaTy NPOLEHTIB 3a KOPMCTYBaHHA BKMaaom

2.3.3.1 HapaxyBaHHA BaHKOM nNpoUEeHTIB 3a KOPWUCTYBaHHS BKIaZOM 34IMCHIOETbCH Yy BanoTi BkNagy
LLIOMICAYHO Y OCTaHHiIn pobo4nin eHb KOXHOro KarneHgapHoro Micsius, a Takox y AaTy NoBepHEHHs Bknaay /
AaTy NpoAOBXeHHS CTPOKY Ail BkNagy. 3a Bknagamu, LWo po3milleHi KnieHToM Ha CTPOK MEHLL HiXX O4MH Micsub,
3a yMOBW, LLO CTPOK iX Aii He BKMoYae OCTaHHin pobounin AeHb Micaus, HapaxyBaHHS MPOLEHTIB 3A4iINCHIOETLCA
TiNbKM Yy AaTy NOBEPHEHHS BKNaay / AaTy NpOOOBXEHHSA CTPOKY Aii BKknagy.

Y pasi, SKLWo AaTa NnoBepHeHHs BKNagy / AaTy NpOAOBXEHHS CTPOKY Ail Bknaay npunagae Ha Hepobounin AeHb,
NPOLEHTN HapaxoBYKOTbCH Yy nepwun pobounin geHb nicns gatv noBepHeHHs Bknagy. [Mpu HapaxyBaHHi
NPOLIEHTIB AeHb 3apaxyBaHHS rpOLLOBMX KOLITIB Ha PaxyHOK Ta ieHb NOBEPHEHHS rPOLLIOBUX KOLUTIB 3 PaxyHKy
He BPaxoBYKTbCS.

2.3.3.2 lna HapaxyBaHHS MNPOLIEeHTIB BUKOPUCTOBYETLCSA (hakTWyHA KiNbKiCTb OHIB Yy poui Ana Bknagis B
HaujioHanbHin BantoTi, Ta 360 AHIB y poLi AN BKMadiB B iHO3eMHil BanioTi.

2.3.3.3 CnnaTa NpoueHTIiB 3a KOPUCTYBaHHA BKNaJoM, 3anexHo Big obpaHux KnieHTom ymoB 6aHKiBCbKOro
BKIagy, 3OIMCHIOETLCS Yy BanioTi BKNAAy Ha NOTOYHMI paxyHok KnieHTa, BigkpuTui y BaHky abo B iHLIOMY
OaHKy YkpaiHu Ta BusHaveHun KnieHtom y 3assi-[oroBopi Npo HagaHHSA BaHKiBCbKOi nocnyrn abo Lwnsxom
3apaxyBaHHs Ha 4eno3NTHUIN paxyHoK (KanitTanisawid) y HaCTynmHOMY NopsaKy:

2.3.3.3 a) [ns exknadis 3i W,oMICSYHOK0 8UMNIamor npoueHmis:

CnnaTa MpoueHTIB 3a KOPUCTYBaHHS BKNaAOM 3AINCHIOETbCSA LIOMICAYHO Yy nepwui pobounn geHb nicns
3aKiHYEHHST KOXXHOrO 3BiTHOTO MICSILS, @ TakoX y AaTy MOBEpHEeHHs Bkragy / gaTy NPOAOBXEHHS CTPOKY Aii
BKnaay. Y pasi, SKWOo AaTta NOBEpPHEHHSA Bknagy / gata nNpogoBXEHHS CTPOKy Ail BKkragy npunagae Ha
HepobouMin feHb, crnnarta HapaxoBaHUX MPOLEHTIB 3AINCHIOETLCA Y nepwun pobounin geHb nicns gatu
NnoBepHEHHs BKNaay / 4aTu NpoAOBXEHHSA CTPOKY Ail Bknaay.

2.3.3.3 6) 4nsa eknadie 3 sunnamoro npoueHmie 8 KiHui CmpokKy:

Cnnata nNpoLeHTIB 3a KOPUCTYBaHHA BKNaOM 34iMCHIOETLCH Y ATy NOBEPHEHHS BKNaay / AaTy NpOAOBXEHHS
CTpOKY Aii Bknagy. Y pasi, SKWo aaTa NoBepHEeHHs BKnaay / gaTa NpoAoBXeEHHSA CTPOKY Ail Bknaay npunagae
Ha HepobO4YMI OeHb, cnnata HapaxoBaHWX NPOLEHTIB 34IMCHIOETBCA Yy Nepwnii pobounii AeHb nicna aatu
NoBepPHEHHs BkNajy / 4aTu NpoAOBXEHHSA CTPOKY Ail Bknaay.

2.3.3.3 B) [ns eknadie 3i WoMicsI4HOK 8UNIamoro rnpoueHmis (kanimanisauis):



CnnaTta nNpoLeHTIB 3a KOPUCTYBaHHA BKNaAoOM 34iMCHIOETHCS LLUNAXOM iX 3apaxyBaHHsi Ha PaxyHoK LLoMica4HO
y nepwmn pobounin AeHb Nicnsa 3akiHYEHHS KOXHOro 3BiTHOrO MicAus. Y gaTy NOBepHEHHs1 Bkragy cnnarta
NPOLIEHTIB 32 KOPUCTYBAHHA BKNaAO0M 3INCHIOETLCA LUNAXOM iX 3apaxyBaHHS Ha NOTOYHUN paxyHOK KnieHTa,
BM3HayeHu y 3assi-Jorosopi. Y pasi, aKkLio AaTa NOBepHEHHS BKNaay npunagae Ha Hepobounii AeHb, cnnaTta
HapaxoBaHMX MPOLEHTIB 34INCHIOETLCA Y NepLumii pobounin AeHb Nicnst AaTu NOBEPHEHHS BKNaay.

2.3.3.4 baHK He HapaxOBy€ Ta He Chfayye NPOLUEHTU 3a KOPUCTYBAHHA BKMNaAoM Micns AaTh NOBEPHEHHS
BKMaay, 30Kkpema y BunagKy HeMOXITMBOCTI NoBepHEHHST BaHkoM Bknagy Ta HapaxoBaHWX BiANOBIAHO 4O YMOB
Lboro [loroBopy NpOLEHTIB Ha NOTOYHUI paxyHoK KrieHTa 3 nigctas, Wwo He 3anexaTb Big baHky.

2.3.3.5 B pasi HaknageHHsa Ha PaxyHok KnieHTa apeluTy BignoBigHUMM AepXXaBHUMMK OpraHamu y Bunagkax,
nepenbavyeHnx YHHUM 3aKOHO4ABCTBOM, NPOLIEHTU 3a BKMaAoOM 3a BECb CTPOK apeLuTy He HapaxoBYHTbCA Ta
He cnnavylTbes.

2.3.3.6 3a iHBeCTULINHNM BKNagoM, PO3MILLEHUM HPUAMYHOK 0COb0 — Hepe3naeHToMm (iHBecTopom) BaHk
0[jHOYaCHO, 3i CNNaTol NPOLIEHTIB 3@ KOPUCTYBaHHS BKNAaAOM YTPUMYE NodaTok 3 A4OXOAIB HepeanaeHTa (aani
— nogatok) B po3mipi 15% Big cymun HapaxoBaHUX NPOLEHTIB.

Y pasi konu KnieHT BBaxae, LWo 3 noro goxodis 6yno yrpumaHo cymy nogaTky, ska NepeBuLLye HanexHy o
cnnatv BIiAMOBIAHO A0 HOPM MDKHapoOOHOro [OroBOpY, PO3rfsia MUTaHHA MNpO BiALKOAYBAHHS Pi3HMLI
34iNCcHI0ETLCA KrieHTOM CaMOCTIMHO LWNSXOM 3A4iIMCHEHHST OMILIMHOrO 3BEpPHEHHS [0 OpraHy AepXKaBHOil
nogaTkoBoi cnyxbm 3a micuesHaxomkeHHAM BbaHky, y nopsigky, BM3HA4YE€HOMY YMHHMM 3aKOHO4ABCTBOM
YKpainu.

2.3.4 Nopsapok NnoBepHEeHHA BKNagy

2.3.4.1 MNoBepHeHHA BaHkoM BKNaay 34IMCHIOETLCH Yy AaTy NOBEPHEHHS BKMady, a SKWO AaTa NOBEpPHEHHS
BKIagy € HepobouMM [OHeM, MOBEPHEHHS BKMNagy 34iNCHI0ETbCA Y Meplmin pobounin OeHb nicns aatu
NoBEPHEHHS BKnagy.

2.3.4.2 baHkK 34iMCHIOE NOBEPHEHHSA BKNady Ha nigcTasi MMCbMOBOI 3asiBM NPO 3aKpUTTA paxyHKy, HagaHoi
KnieHTom Jo0 OHS nOBepHeHHs Bknagy. 3asiBa Mpo 3aKkpuUTTS paxyHKy moxe O6yTu HagaHa KnieHTom Takox
3acobamu cuctemm «KnieHT-6aHk».

2.3.4.3. KowTn 3 Oeno3uMTHOro paxyHKy MOBEpTalTbCs LUMSAXOM MepepaxyBaHHA Ha MOTOYHUM paxyHOK
KnieHTa, Bigkputuin y baHky, abo B iHwoMy BaHky YkpaiHn, Ta Bu3HauveHun y 3assi-[Jorosopi.

2.3.4.4 BaHk 3aKkpvBa€e OENO3UTHMIN paxyHOK Ha HACTYMHWUIN BaHKIBCbKUIA AeHb NiCMs NOBEPHEHHS BKNaay.
2.3.4.5 [locTpokoBe NOBEPHEHHS BKNady 00 AaTWU 3akiH4eHHs Bknagy He JO3BONSETLCS.

2.3.5 YMOBM npoaoBXeHHs1 CTPOKY Aii Bknagy

2.3.5.1 Y Bunagky, HeHagaHHs KnieHTOM y CTpoku Ta B MOpsiAKy, Wo nepenbadeHi n 2.3.4.2 umx Mpasun
NUCbMOBOI 3asBM NPO 3aKpPUTTA paxyHKy, baHK Mae npaBo NpoaoBXKyBaTK CTPOK Ail Bknagy KOXHOro pasy Ha
TOW caMuiA CTPOK, Ha sIKUI BiH ByB po3milieHuni BignosigHo ao 3assu-[oroeopy. Po3amip NpoLEeHTHOI cTaBku
3a BKMagoM, SIKMMA TakMM YMHOM MPOAOBXEHO, AOPIBHIOBATMME PO3MIpY MPOLEHTHOI CTaBKW, BCTAHOBMEHOI
Bankom onsa 6aHkiBCbKOro BKNagy Ti€i X CTPOKOBOCTI B Takill e BamntoTi Ha AaTy NPOAOBXEHHS CTPOKY Ail
BKMNaay.

2.3.5.2 baHK He 3[iACHIOE NPOAOBXEHHS CTPOKY Ail BKNagy 3 BMNNATO BiACOTKIB LUASXOM NpUEgHaHHSA A0
cymu BKnagy (kanitanisadieto).

2.3.6 3miHa po3Mipy NpouUeHTiB 3a BKNagom

2.3.6.1 Y BuNaaKy iCTOTHUX 3MiH Y KpeauUTHO-piHaHCOBI cUCTEeMi KpaiHU, KOH IOHKTYPU rPOLLOBUX PUHKIB, 3MiHW
o6nikoBoi cTaBku HauioHaneHoro 6aHky YkpaiHm Ta/abo HopmatueiB HBY no o60B’si3KOBOMY pe3epByBaHHIO,
a TakoX HasiBHOCTI iHLWNX 06CTaBuH, Lo He 3anexaTb Big baHnky, CTOpOHM JOCANN 3roan BBaXaTu HACTaHHS
Taknx OOCTaBMH iCTOTHOK 3MiHOW o06cTaBuH, AkumMu CTOPOHU KepyBamnucs Mpu BU3HAYEHHI PO3Mipy
NPOLEHTHOT CTaBku Npu yknagaHHi Jorosopy. MNpu HacTaHHi Byab-sKoro i3 3a3HavyeHux Bunagkie baHk mae
npaso iHiLitoBaTN 3MiHM YMOB [loroBopy LoA0 po3Mipy NpoueHTiB 3a BknagoM (NpoueHTHOI CTaBku) Y NOpPSAKY,
BU3HA4YeHoOMy nyHkTamu 2.3.6.2 — 2.3.6.3 Npasun.

2.3.6.2 [lpo 3miHy po3mipy npoueHTiB baHk nosigomnse KrieHTa wWnAaxoM HanpasneHHsa nucra 3
NoBIAOMIEHHsIM Mpo BpyyeHHs. [poTarom 30 (TpmauaTh) KaneHgapHWX gHIB 3 MOMEHTY BignpasneHHs baHkom
Bka3daHoro nucta KnieHT 3060B’da3aHnn 3'asutnca Ao bavky ans yknagaHHsa [JoroBopy npo BHECEHHS 3MiH
PO3Mipy NPOLIEHTHOI CTaBku. HoBa NpoueHTHa CTaBka MOYMHAE LiiTU 3 MOMEHTY BHECEHHS BignoBigHUX 3MiH
0o Jorosopy LunaxoM yknagaHHs [JoroBopy Npo BHeCEHHSA 3MiH. CTOpOHM AocArnu 3rogu, LWo AaToko, 3 Kol
NOYMHAETLCS BiANiK 3a3HAaYEHOro BULLE CTPOKY, BBaXAETbCA AaTa, 3a3HadeHa Ha KBUTaHLIl, gka HagaeTbCs
BaHky BiggineHHsM 3B’A3Ky NpuU BigMpaBreHHi nMcTa 3 MOBIOMIEHHAM NPO BpyYeHHs, abo aaTa, ska
3a3HayvyeHa B MOBIAOMINEHHI, sike oTpumaHe KnieHTom/[peactaBHMKOM /YNOBHOBaXeHO ocoboto KnieHTa
ocobucto y baHky.

MignucanHs KnieHtom JoroBopy npo BHeceHHs 3MiH Ao Jorosopy npo Bknag (genosnt) « CTPOKOBUN» 3 HOBOKO
NPOLEHTHOI CTaBKOI CBIiAYMTb Npo 3rogy KrieHTta 3i amiHamu ymos [Jorosopy.

2.3.6.3 Y Bunagkax, konv npotsirom 30 (TpuauaTn) KaneHgapH1x AHIB 3 OHA BignpaBneHHs baHkom nucra npo
3MiHy npoueHTHOI cTaBku KnieHTy BignosigHo o n. 2.3.6.2. lNpasun, KnieHT He nignucas [orosip npo
BHeCeHHs 3miH o [JoroBopy, Ha 31-ui geHb [Jorosip BBaXaeTbCs po3ipBaHuM, a baHk 3000B’A3aHMi B LIeN xe
OEHb NOBEPHYTU cymy Bkragy pa3om 3 HapaxOBaHUMU NPOLIEHTAMM.

2.3.7TepMiH pii Ta npunuHeHHs JoroBopy

2.3.7.1 Oorosip npo Bknag (oenosut) «CTpPOKOBUM» BCTynae B CUIy 3 MOMEHTY nignucaHHsa KnieHToMm Ta
BaHkom 3asiBu-[orosopy Ta aie 3a 3rogoto CTopiH 4O MOMeHTY BunnaTtn baHkom KnieHTy Bciel cymu Bknagy i
npoLueHTiB 3a unm Bknagom.



2.3.7.2 Jorosip npo Bknag (aenosnt) « CTpoKoBUIA» BBaXaeTbCHA po3ipBaHUM, a 3060B‘a3aHHA CTOPiH 3a HUM
— NPUNMHEHUMU, AKLLO NpoTarom 3 (Tpbox) poboumx AHiB 3 [atu noyatky Bknagy Ha PaxyHok He HaginayTb
rpoLwoBi KowTn KnieHTa.

2.3.7.3 PosipBaHHs Ta 3miHa [JoroBopy npo Bknag (4eno3nt) « CTpoKoBMN» B OA4HOCTOPOHHBOMY NOPSAAKY He
JOMycKaeTbCH, KpiM Bunagkie, npamo nepenbaveHux uumu lNMpaBunamu ta/abo YMHHUM 3aKOHOOABCTBOM
YKkpainu.

Maea 2.4 BigkputTta Ta 06CcnyroByBaHHA 6aHKIBCbKMX paxyHKiB Ha BUMOry Ta pPO3MillleHHA
KOWTIB Ha LIUX paxyHKax

2.4.1 Mpotarom 1 (ogHoro) pobo4yoro aHa nicnga nignucanHs 3aseu — Jorosopy baHk Bigkpusae KnieHTy
PaxyHok Ha Bumory (Hagani — PaxyHoOk) Ta 3aiicHioe onepauii 3a PaxyHKOM Yy Mopsiaky, BU3HayYeHOMY
MpaBunamn Ta 3 ypaxyBaHHAM YycTaHoBneHoro [lpaBunamu pAnd BignosigHOro PaxyHKy pexumy
BUKOPUCTaHHA.

2.4.2 3a KopuCTyBaHHA KowTamu, po3miweHnmn KnieHTom Ha PaxyHky, BbaHk HapaxoBye Ta cnnadye
NPOLEHTM B PO3Mipi, 3rigHO 3 BCTaHOBMEHO BaHKOM NPOLIEHTHOK CTaBKOK A5 BigNOBIAHOrO TNy PaxyHky.

2.4.3 KnieHT cnnadvye KoMicCiHy BuHaropofy baHky 3a nocnyru, oTpumadi KnieHtom 3rigHo 3 [JoroBopowm, y
po3Mipi Ta y CTpOKM BignoBigHo Ao Tapudis baHky.

2.4.5 bBaHK mae npaBo:

2.4.5.1 BukopucToByBaTH KOLITK, ki 0BNikoBYtOTbCA Ha PaxyHKy KnieHTa, rapaHTytoun NpoBeAeHHst onepadin
BiANOBIAHO A0 yMOB Lboro [loroBopy HOpMaTMBHO-MPaBOBKX akTiB HauioHanbHoro 6aHky YkpaiHu.

2.4.5.2 Y pasi ocbopmneHHs KnieHTOM po3paxyHKOBMX OKYMEHTIB 3 MOpPYLUEHHAM yMOB umMx [paBun, YNHHOro
3aKOHO4AaBCTBA Ta HOPMAaTMBHO-MpaBoBUX akTiB HauioHanbHOro ©6aHKy YkpaiHu, MNOBEPHYTM KOLITH
KnieHTy/nnaTtHuky He nisHile HacTynHoro 6aHKiBCbKOro AHs 6e3 HapaxyBaHHSA BiACOTKIB HA CyMM BigmnoBigHUX
HaaXOOXKeHb.

2.4.5.3 3pincHioBaTtM cnucaHHs kowTiB 3 PaxyHky KnieHta y Bunagkax, nepegdayeHnx YUHHUM
3akoHogaBcTBOM YKpaiHu Ta Npasunamu.

2.4.5.4 Y pasi HagxomxeHb Ha PaxyHok, siki He nepegbaveHi ymMoBaMu pPeEXUMY BUKOPUCTaAHHS PaxyHky,
3apaxoByBaTK Taki HAOXOOKEHHS Ha OKpeMUIn paxyHok baHky y Bunagkax nepegbaveHunx unmu MNMpasrunamu.

2.4.5.5 3MiHIOBaATK PO3MIp NiiaTh 3a KOPUCTYBAHHS KOLUITAMKN PO3MILLEHNMUN Ha PaxyHKy Ta po3mip KOMICiAHOT
BuHaropoan baHky 3a nocnyru, oTtpumadi KnieHtom 3rigHo 3 [loroBopom, Npo wWo 3aB4yacHo, 3a 15
KaneHgapHWX OHIB 00 BBEOEHHS B Ait0 3MiH, iH(POPMYBaTK KMNIEHTIB LUIAXOM PO3MILLLEHHS Takol iHdopMalii B
npuMieHHi baxky Ta Ha odiuiiHomy canTi Banky www.ap-bank.com.

2.4.6 KnieHT mae npaBo:

2.4.6.1 CamoCTiNHO po3nopsmKaTncs KowTaMu Ha PaxyHKy 3 4OTpUMaHHAM BMMOT YMHHOTO 3aKOHO4aBCTBa
Ta peXMMy BUKOPUCTaHHSA PaxyHKy, BM3HayeHoro uumu lNpasBunamu, 3a BUHATKOM BUMagkiB NpvMycOBOro
CTATHEHHS1 Ta [JOrOBIPHOrO CMNMCAHHA KOLWITIB, @ TakoXX OOMEXEeHHs npaBa PO3NOpspKeHHs PaxyHKOM y
BMNagKax, BCTAHOBIEHWX 3aKOHOAABCTBOM YKpaiHM Ta HOpMaTMBHMMK akTamu HauioHanbHoro 6aHky
YKpainu.

2.4.6.2 lMopaBatn go baHKy po3paxyHKOBi OOKYMEHTW §K Yy naneposii POpMi, Tak i3 BUKOPUCTaAHHSM
€IeKTPOHHMX PO3PaxyHKOBMX AOKYMEHTIB 3acobamu cuctemu «KnieHT-6aHk», 3a yMOBM yknagaHHs 3 baHkom
BignosigHoro [lorosopy nocnyru.

2.4.7. bBaHk 6epe Ha cebe 3060B'A3aHHA:

2.4.7.1 3abesnevyBaT CBOEYacHe 3apaxyBaHHS KOWTiB Ha PaxyHok, BignoBigHO A0 pexumy PaxyHky,
BCTaHoBreHoro Mpasunamu.

2.4.7.2 3abesnevyBaT cBOe€YacHe nepepaxyBaHHA KOWTiB 3 PaxyHKy, BigMOBIOHO A0 PEXWMY paxyHKY,
BCTaHoBreHoro Npasunamu.

2.4.7.3 BcraHoBnoBaT NPOLIEHTHY CTaBKYy 3a KOPUCTYBaHHS KOLITaMu Ha PaxyHKy, Ta onpuniogHioBaTh AaHi
npo BcTaHoBneHy baHkoM npoueHTHy cTtaBky Ha OdiuinHomy canti baHky www.ap-bank.com Ta y
npuMiLLeHHsx baHky.

2.4.8 KnieHT 6epe Ha cebe 3060B'sA3aHHA:

2.4.8.1 3pincHioBaTM nepekas kowTiB Ha PaxyHok / 3 PaxyHKy 3 AOTPUMMaHHAM PeXumMy BUKOPUCTaHHS,
BCTaHoBneHoro Npasunamu.

2.4.8.2 BukoHyBaTu BMMOIM LWOJ0 OpraHisadii 6e3roTiBkoBMX po3paxyHkiB, ix OpM, CTaH4apTIB JOKYMEHTIB i
AOKYMEHTOO0iry.

2.4.8.3 He nisHiwe HacTynHOro pobo4oro gHs noBigomnsaTy baHk Npo BCi BUABNEHi HETOYHOCTI abo NOMUIIKK
y BUNuckax 3 PaxyHKky Ta iHLWIMX JOKyMeHTax abo Npo HEBU3HaHHS (He NiATBEPAXXEHHS) MNiACYMKOBOrO canbgo
3a paxyHKOM.

2.4.8.4 OsHavomnioBatucs i3 gitoummn Tapudamu Ta ctaBkamm Ha OdpiyiiHomy canti BaHky www.ap-
bank.com Ta y npumilieHHsax baHky.

2.4.8.5 [ina 3piicHeHHA posnopsamkeHHs PaxyHkom/PaxyHkamu KnieHT nogae go baHky OOKyMeHTW, dKi
nigTBEPOKYHOTb NMOBHOBaXEHHS OCib Ha po3nopsimkeHHss PaxyHkom/PaxyHkamu Ta Nepernik ynoBHOBaXKEHMX
ocib.

2.4.9 Topanok 3apaxyBaHHA Ta nepeka3 KOLWTIB 3a paxyHKOM Ha Bumory «OBepHauT» (pexum
BMKOPUCTaHHSA PaxyHKy):

2.4.9.1 Ha PaxyHOK 3apaxoBylTbCs BracHi kowTn KnieHTa 3 noToYHOro paxyHky KrieHTa, Bigkputoro y AT
«AlN BAHK».
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3 PaxyHky KoLLTU nepepaxyoTbCsl Ha BNACHUA NOTOYHWUIA paxyHok KnieHTa, Bigkputui B AT « Al BAHK».
lMpoBeneHHs iHWKX He nepenbadveHux [MpaBunamu onepaui 3i CNMCaHHA Ta 3apaxyBaHHA 3a PaxyHkoMm
3abopoHEHO.

2.4.9.2 MnaTikHi JOKYMEHTM Ha CNUCaHHA Ta 3apaxyBaHHS KowTiB Ha PaxyHok, npunmatotbcs BaHkom B
nepiog yacy 3 11:00 go 16:30 3a KMIBCbKMM Yacom.

2.4.9.3 lnaTikHi OKYMEHTK, oTpuMaHi Big KnieHTa npoTAromMm BU3HAYEHOrO BULLIE Yacy, BUKOHYIOTBCS B A€Hb
OfepXaHHA OOKYMeHTa, a OOKYMEHTW, WO OTPUMaHi No 3akiHYeHHi BU3HayeHoro Bulle 4vacy — BbaHkom
BigXVNAKOTLCS.

2.4.9.4 KnieHT B NopsaaKy AOroBipHOro cnucaHHs gopyyae baHky woneHHo, B cTpok 4o 11:00 3a KMIBCbKMM
YacoMm nepepaxoByBaTh rPOLLOBI KOLUTU B CYMi 3anuLLKy 3 PaxyHKy, Ha NOTOYHMIA paxyHOK KrieHTa Bigkputum
B AT «All BAHK» Ta BusHauyennn y 3asgi-[orosopi.

lMepepaxyBaHHA KOLWITIB, 3rigHO UbOro NyHkTy [paBun 34incHI0ETbCA BbaHkom aBTOMaTuMYHO i He noTpebye
OTpPUMaHHA Byab-aKnx 0o4aTKOBMX po3nopsaxeHb 3 6oky KnieHTta.

2.4.10 MopsaAaok 3apaxyBaHHA Ta NepeKka3 KOWTIiB 3a paXyHKOM Ha BUMOry «BinbHi KowTu» (pexum
BMKOPUCTaHHSA PaxyHKy)

2.4.10.1 KnieHT po3millye Ha PaxyHKy KOLUITU Yy CyMi HE MEHLUIW, HXXK CyMa BCTAHOBIIEHOIO HE3HWKYBANbHOMO
3anuwky Ha PaxyHky.

2.4.10.2 Ha PaxyHOK 3apaxoBylOTbCS KOLITW, NepepaxoBaHi 3 BNacHoro paxyHky Knienta, sigkputoro y AT
«Al BAHK» abo B iHLLIOMY BaHKy.

KowTn 3 PaxyHKy nepepaxyoTbcs Ha BrniacHun paxyHok Knienta y AT «All BAHK» abo B iHLWIOMY GaHKy.
MpoBeneHHs iHWKX He nepenbaveHux [MpaBunamu onepaui 3i cNMcaHHA Ta 3apaxyBaHHSA 3a PaxyHkoMm
3abopoHEHO.

2.4.10.3 3apaxyBaHHs KOLWTIB Ha PaxyHOK Ta nepekas kowTiB 3 PaxyHKy 3aiicHioeTbes 0o 16:00 3a KMiBCbKMM
Yacom.

2.4.10.4 TnaTixHi gokymeHTn KnieHTa Ha nepekas kowTiB 3 PaxyHKy Ta 3apaxyBaHHSA KOLWITIB Ha PaxyHOK,
npunmatoTecsi baHkom B nepiog vacy oo 16:00 3a kuiBCbkuM YacoM. naTtikHi 4OKYMEHTW, oTpuMaHi Bif
KnieHTa oo yacy, BM3HA4YeHOro gaHUM NyHKTOM [lpaBun, BMKOHYIOTBCS B [€Hb OAEepXaHHS OOKYMEHTa, a
AOKYMEHTW, O OTPUMaHi NO 3aKiHYEeHHI Yyacy, BU3HAYEHOro AaHNM NyHKTOM [1paBun, BUKOHYIOTbCS BaHkom
NPOTSAroM HACTYNHOro pobo4yoro (onepawifHoro) gHs.

2.4.10.5 baHK 34iACHIOE 3apaxyBaHHSA KOLWTIB Ha PaxyHOK, CnucaHHs KowTiB 3 PaxyHKy 3 ypaxyBaHHAM
BCTaHoBneHoi baHkom ana gaHoro Buay PaxyHKy CyMW HE3HWXKYBanbHOMO 3asimuKy, MiHiManbHOI cymu
PO3MiLLEHHSA Ta NOMOBHEHHSA KOLUTIB, MaKCUMasnbHOT CYMN PO3MILLIEHHSA KOLITIB Ha PaxyHky.

2.4.10.6 Y pasi HagxomxeHb Ha PaxyHoK, siki He nepepnbadeHi peXxnmom BUKOPUCTaHHS PaxyHKy 3rigHo
MpaBun, Taki HaAXOMAXXEHHS 3apaxoBYHTLCS HA OKPEMUIN paxyHOK BaHky. KowTu 3 okpemoro paxyHky bBaHky
noBepTalTbCA Ha paxyHOK nnaTtHuka, abo 3apaxoByoTbca Ha PaxyHok KnieHTa y HacTynHoMy nopsiaky:

- KOWTW, SKi HaZiWnmM 3 paxyHKiB TpeTix ocid nosepTtaloTbcs BaHKOM Ha paxyHku uMX OCiD, 3 AKMX BOHMU
HagiIALWnK, He Mi3Hile HacTynHoro poboyoro (onepawifHoro) gHs;

- KOWTW, $Ki Haginwnm 3 paxyHky KnieHTa nicna BcTaHoBneHoro 4vacy (nyHktv 2.4.10.3 - 2.4.10.4),
3apaxoBylTbCA Ha PaxyHOK HacTynHoro pobo4oro (onepawifiHoro) AHs;

- KOLITW, SiKi HagIvWNM 3 paxyHky KnieHTa B o6carax, ski npussegyTb A0 NepeBULLEHHSA BCTaHOBNEHO! baHkom
MaKCMMarbHOi CyMW pO3MIlLEeHHs1 KOWTIB Ha PaxyHky, abo B 00cs3i, MeHWOoMy HiX MiHiManbHa cyma
PO3MilLlEHHST / MONOBHEHHSA PaxyHKy, MOBEPTATLCA Ha PaxyHOK NnaTHUKa He MidHille HacTyrnHoro poboyoro
(onepauiiHoro) AHs.

2.4.11 Nopspok HapaxyBaHHA Ta CNNaTu NPOLEHTIB 3a paxyHKOM Ha BuMory «OBepHanT»

2.4.11.1 MNpoueHTH HapaxoBYyOTbCHA BaHKOM LLIOAEHHO Ha 3anuLLIOK KOLWTIB, SKi 3HAXOOAUNUCA Ha paxyHKY Ha
KiHeub onepaLinHoro aHA baHky. Npn po3paxyHKy NpoLeHTIB NPUAMaETbCA hakTUYHa KaneHgapHa KinbKicTb
AHIB y poui, Npy4oMy AeHb 3apaxyBaHHS KOLWTiB Ha PaxyHOK i AeHb NOBepHEHHs (cnnaTtu) KowTiB 3 PaxyHky
NPUAMaKOTBLCS NPU PO3PaxyHKY MPOLEHTIB K OAWH OEHb.

2.4.11.2 HapaxoBaHi npoueHTV cnnadytoTbcs baHKkoM He nisHilwe HacTynHOro GaHKIBCbKOrO AHSA nicns iX
HapaxyBaHHS Ha NOTOYHUI PaxyHOK KrieHTa BiOKpUTUI B BaHky.

2.4.12 TMopsaok HapaxyBaHHA Ta CNNaTu NPOLEHTIB 3a paxyHKOM Ha BUMory «BinbHi kowtu»

2.4.12.1 lMpoLeHTU HapaxoBYOTbCA BaHKOM LLIOMICALS Ha 3anMLLOK KOLUTIB, SIKi 3Haxoamnuca Ha PaxyHky Ha
KiHELlb KOXHOro KaneHaapHOro [AHA NPOTAroM po3paxyHKoBOro micaus. [lpu pospaxyHKy MpoOLeHTIB
NPUAMAETLCA PakTUYHa KaneH4apHa KinbKicTb OHIB Y Micaui Ta hakTUYHa KaneHaapHa KinbkKicTb OHIB Y poui,
npuYoMy AeHb 3apaxyBaHHs KOLUTIB Ha paxyHOK i AeHb MOBEPHEHHS (CNnaTu) KOLWTIB 3 paxyHKY NpunMaloTbes
npw po3paxyHKy MPOLEHTIB K OAMH OeHb.

2.4.12.2HapaxoBaHi NpoLeHTH crnnadytoTbes baHkoM LLoMIcAUA B OCTaHHIN pobounii AeHb Micaus, ane He
ni3Hile nepworo pobo4oro AHA Nicnst AHA iX HapaxyBaHHS Ha MOTOYHUI paxyHok KnieHTa BigkpuTum B AT «All
BAHK» Ta BusHavennn Knientom y 3assi-[orosopi.

2.4.12.3 HapaxyBaHHS MPOLEHTIB Ha KOLUTU, AKi 3HaxoaaTbcs Ha PaxyHKy KnieHTa, He 30iCHI0ETLCA SKLLIO Ha
PaxyHok KrniieHTa HaknageHo apewT - 3 AHA HaknageHHs Takoro apeLuTy.

2.4.13 BignoBiganbHiCTb CTOPiH

2.4.13.1 BignosiganbHiCTb 3a AOCTOBIPHICTb iHbopMaLii, 3a3HayYeHol B pO3paxyHKOBOMY [OOKYMEHTI, CyTi
onepadii, 3a Kol 34INCHIOETLCA Nepekas, Hece KnieHT, akun y pasi il HeBIANOBIAHOCTI Mae BigLIKoayBaTH
BaHky 3aBOaHy BHACMiAOK LbOro LLKOAY.



2.4.13.2 baHK He Hece BiAnNoOBiAanbHOCTI 3a He3apaxyBaHHSA KOWTIB HA PaxyHOK B AeHb X HAAXOMKEHHS Ta 3a
NMOBEPHEHHS HAOXOMXKEeHb Ha paxyHOK NnaTHWKa, $KWO HaaXOmKeHHs Ha PaxyHok He BignosigatoTb
BCTaHoBneHoMy [MpaBunamu pexumy BUKOPUCTaHHA PaxyHky.

2.4.14 Mopapok 3MiH Ta po3ipBaHHsA AOroBopy

2.4.14.1 CTopoHa, sika BBaXxKae 3a HeobxiaHe 3MiHUTK YK posipeaTtu [orosip, Hagcunae nponos3uLii apyrin
CTOpPOHiI 3a [loroBopom.

2.4.14.2 CTOpoOHa, WO oaepxarna nponoauuito posipeaHHa [JoroBopy, MOBUHHA BiMNOBICTU Ha Hel He nisHile
20 gHiB nicnga oTpyMaHHA NPoNo3uuii. AKLWO CTOPOHN He JOCATNN 3roam Woao posipeaHHs [JoroBopy, a Takox
Yy pasi HeOTPUMaHHSA BiONOBIQI Y BCTAHOBSIEHWIA CTPOK 3 ypaxyBaHHSIM 4acy MowTOBOro o0iry, 3auikaBneHa
CTOpOHa Mae€ npaBo nepefaTu cnip Ha po3rnsag rocnogapcbKoro cyay.

2.4.14.3 [oroBip He Moxe ByTu posipBaHui 3a iHiuiaTMBOO KnieHTa npu HasiBHOCTI Y HbOTO HEBUKOHAHUX
300608B’a3aHb nepea baHkom.

2.4.15 CTpok pii loroBopy, 3aKpUTTA paxyHKY

2.4.15.1 [oroBip gie NpoTaArom HEBM3HAYEHOro CTPOKY Ta HabyBa€e YMHHOCTI 3 AHS nignucaHHa KnieHTom Ta
BaHkom 3assu-Jorosopy. [ia [JoroBopy npunvHAETLCA 3a 3rogo CTopiH abo y Bunagkax, nependadeHmx
YMHHUM 3aKOHOOABCTBOM YKpaiHu Ta [paBunamu.

2.4.15.2 3akpuTTs paxyHKy 34iNCHIOETbCA Ha NigcTaBi MMCbMOBOI 3asBW KnieHTa, y TOMy 4ucni HagaHoi
3acobamu cuctemm «KnieHT-6aHk».

2.4.15.3 PaxyHok KnieHTa 3akpumBaeTbCa Ha iHWWX MigcTaBax, nepeabavyeHnX YMHHUM 3aKOHOAABCTBOM
YkpaiHu, HopMaTMBHO — NpaBoBMMK akTamu HauioHanbHoro 6aHky YkpaiHu Ta ummu lNMpaesunamm.

2.4.15.4 KnieHT mMae npaBO MNOPYLUMTM MUTAHHSA MPO 3aKpPUTTA paxyHKy i posipBaHHA [oroBopy y pasi
BiZICYTHOCTI KOLUTIB Ha KOPECMOHAEHTCLKOMY paxyHKy BaHky.

2.4.15.5 baHk mae npaBo BMMaraTu posipBaHHs [JoroBopy Ta 3akpuTTs PaxyHky:

- AKLWIO Cyma rpoOLIOBMX KOWTIB, Wo 30epiratotbca Ha PaxyHky KnieHTa, 3anuwimnacss MeHLOow Big
MiHiManbHOro po3mipy, BcTaHoBneHoro baHkoM, kWO Taka cyma He Oyae BigHOBIEHa MPOTArom Micsius Bif
OHS nonepemxeHHs baHkom npo ue;

-y pasi BiCyTHOCTI onepadin 3a PaxyHKOM NpOTAromM poky, AKLO iHLWe He BcTaHoBneHo CTopoHamu;
-y BUnNagkax, nepegbavyeHmx 3akoHO4ABCTBOM, LLO PErynoe BiAHOCUHM Yy cdhepi 3anobiraHHs Ta npotuaii
neranisauii (BigMVMBaHHIO) [OXOAIB, OAEMKAHWX 3MOYMHHUM LUNAXOM, (DiIHAHCYBaHHIO TepopusMy Ta
piHaHCYBaHHIO PO3MOBCHAXEHHS 30P0Oi MacoBOro 3HULLEHHS;

- B iHLUMX BMNagkax, BCTaHOBMeHuX [paBunammn abo 3aKoHOM.

2.4.15.6 3anuiok rpoLoBuX KOWTIB Ha PaxyHky 3a BkasiBkoo KnieHTa nepepaxoByeTbCA Ha iHLWINIA paxyHOK
KnieHTa B CTpPOKM | B MOPSAKY, BCTaHOBMEHi baHkom.

2.4.15.7 BbaHk moxe BigmoBuTUCS Big [JoroBopy Ta 3akput PaxyHokK:

- y pasi BigcyTHOCTI onepauin 3a paxyHkom KnieHTa npoTsroM TpbOX POKIB NiApAd Ta BiACYTHOCTI 3anuLKy
rPOLLOBUX KOLUTIB Ha LibOMY PaxyHky;

-y pasi HasBHOCTI nigctas, nepenbayeHnx 3akoHoM YkpaiHu "Tpo 3anobiraHHa Ta npoTugito neranisadii
(BioMuBaHHIO) Joxofis, ofepXaHWx 3MOYMHHUM LUASXOM, (PiHAHCYBaHHIO TepopusMy Ta iHaHCYBaHHIO
PO3MNOBCIOMKEHHSI 36pOi MAaCOBOIO 3HULLIEHHS". 3anuLLIOK rPOLLOBMX KOLUTIB HA pPaxyHKY KrieHTa NoBepTaeTbCs
KnieHTy.

2.4.15.8 bBaHK He 3AicHI0e 3aKpuTTa PaxyHKy 3a 3asBOt0 KriEeHTa, SIKLO rPOLUOBi KOLUTU, WO PO3MilleHi Ha
PaxyHky, 3amopoxeHi abo ¢iHaHCOBI onepadii 3a PaxyHkoM 3ynuHeHi BiaNOBIAHO 4O 3aKOHOO4ABCTBA 3 MUTaHb
(hiHAHCOBOrO MOHITOPUHIY, @ TaKOX B IHLINX BMNagKax, SKLo 3aKpUTTa PaxyHKy cynepeynTs BUMOram YNHHOro
3aKOHOAABCTBaA Ta HOPMATMBHO-MPABOBMX aKTIB.

naBa 2.5 BigKpuTTA NOTOYHUX paxyHKiB Ta 3A4iNCHEHHSA NnaTexiB Ha KOPUCTb Pi3UYHUX OCiId

2.5.1 Ha ymoBax uux lNpaBun Ta Ha nigcTasi 4OKYMEHTIB, nepegbavyeHnx HopMaTUBHO- NPaBOBUMU akTamu
HBY Ta BHyTpiwHiMK npasunamu baHky, BaHk BigkpvBae ¢isnyHMM ocobam, wo oTpumytoTb Big KnieHta
BUNaTW, 4O3BONEHI YMHHNM 3aKOHOO4ABCTBOM YKpPaiHM KapTKOBI PaxyHKM Ta BUMYCKaE NaTiKHi KapTKu.

2.5.1. baHk Hagae KnieHToBi nocnyru i3 3apaxyBaHHA BUNaT, JO3BOMNEHUX YUHHUM 3aKOHO4ABCTBOM YKpaiHu
(Hagani TakoXx - KOLWTW), HA paxyHKM ¢i3u4HUX OCid Ha ymoBax, BU3HavyeHux [loroeopom Ta umumu Mpasunamu
Ta Ha nigcTtasi HagaHoi KnieHtom BigomocTi.

2.5.3 3a HagaHHsa nocnyr, BU3HayeHux y nyHktax 2.5.1 ta 2.5.2 lNMpasun KnieHT cnnadye baHky KOMiCinHy
BMHaropoay BianoBiaHo 3 gitoummu Tapudpamu BaHky y nopagky BusHadeHomy [pasunamu.

2.5.4 YmoBU 0GCryroByBaHHsl MOTOYHMX PaxyHKiB Ta MNMaTiXHUX KapTOK i3M4HMX OCI6 BM3HA4aloTbCsA B
okpemMmx [doroBopax 6aHKIBCbKOrO paxyHKy, onepauii 3a skuM MOXYTb 34iNCHIOBATUCHA 3 BMKOPUCTaHHAM
€NeKTPOHHMX MnaTikHMX 3acobiB (gani - Joroeip KP), ski yknagatotbca baHkoM 3 KOXHO hisnyHO 0co60t0.
2.5.5 Baptictb nocnyr ans ¢isuyHux ocibé 3 06cnyroByBaHHs NOTOYHOIO PaxyHKy Ta 34iNCHEHHSA onepauin 3
nNNaTtbkHMMKM KapTKaMyM BCTaHOBMIOETbCA 3rigHO 3 Tapudamy Ta ctaBkamyn baHky Ha o6cnyroByBaHHS
aepxaTeniB NnaTikHUX KapToK AN 6aHKIBCbKOro npoaykTy «KapTka Ons po3paxyHKiBy.

2.5.6 KnieHT 3060B’A3yeTbLCA:

2.5.6.1 BukopncToBylOUM MEHIO «3apnnaTHuin NpoekT» cuctemm «KnieHT-6aHk» cdopmyBaTu 3anut o baHky
Nnpo BIOKPUTTS KapTKOBOrO paxyHKY LOOO KOXHOI @isn4HOi ocobu Ta Hagatv B naneposii Ta/abo B
€nNeKTPOHHINn ¢opmMmi, B ToMy umucni 3acobamu cuctemu «KnieHT-6aHk», Konil AOKYMEHTIB i3ndHUX OCib:



ONuUTyBanbHUKIB (3a HagaHot baHkom dopMolo), OOKYMEHTIB, WO NOCBiAYYOTbL 0Ccoby, AOBIAKM MNpo
NPUCBOEHHS peecTpaLinHoro Homepa obnikoBOi KapTkU NnaTHMKa nogaTtkiB (Y pasi HasiBHOCTI) Ta 3a3HaunTu
TUNU NNATDKHUX KapToK AKi HEOOXiAHO eMiTyBaTu LOAO0 KOXHOI i3M4HOi 0cobW (TUMKM NNaTiKHUX KapTok
MOXYTb BYTU BU3Ha4eHi KnieHTom B oKpeMoMy nnCTi, HagaHoMy BaHky).

2.5.6.2 Ina yknagaHHa BaHkom 3 ¢isuyHoro ocoboro [orosopy KP 3abe3neunTn opraHisauito npoBeaeHHs!
3ycTpivi npeactaBHuka baHky 3 gisnyHMKN ocobamu, SKMM BiOKPMBaOTLCS KAPTKOBI PaxyHKMU.

2.5.6.3 lNig yac npoBefeHHs 3ycTpidi 3 NpeacTaBHUKOM BaHky, ¢i3nyHi 0cobu 060B’sI3KOBO NOBWMHHI HagaTu
npeacTaBHUKY BaHky:

- opuriHan JOKyMeHTa, Lo noceigvye ocoby (nacnopTty, abo 4OKYMEHTA, L0 NOro 3aMiHIOE);

- opuvriHan JoKyMeHTa, BMAAHOro YNOBHOBa)XXEHUM OpraHoM Lo 3acBigyye peecTpauito ¢isnyHoi ocobun B
HepxaBHOMY peecTpi gi3MyHMX OCib - NNaTHMKIB NogaTKiB (3a HAssBHOCTI);

- 3anoBHeHoro OnuTyBanbHMKa (3a HagaHow baHkom chopmoto);

- a TakoX iHWWX O04aTKOBUX AOKYMEHTIB, 3anuTaHux baHkom 3 meTow igeHTudikauii, Bepudikauii Ta
30INCHEHHST HaneXHoi nepesipkn isndHOi ocobu, y BigNOBIAHOCTI 4O BUMOr YMHHOrO 3aKOHOOABCTBA Ta
HOpMaTUBHO-NPaBoBUX akTiB HBY.

2.5.6.4 3abe3neunTM MOXMMBICTb KOMiOBaHHS npeacTaBHMKOM baHky Ha nanepoBoMy HOCIT CTOpPIHOK
OOKYMEHTIB, L0 NOCBigYye ocoby Ta [OBIOOK YNOBHOBAXEHOro opraHy npo peectpauiio ¢isnyHux ocid B
HepxaBHOMY peecTpi Gi3MyHMX OCiO - NNaTHWKIB NogaTKiB.

Bumorn nyHkTiB 2.5.6.2 — 2.5.6.3 [llpaBun He BUKIIOYAKTb MOXIIMBOCTI 3BEpHEHHs1 i3nyHOi ocobu
fe3nocepeaHbo A0 BaHKy 3 METOI BiOKPUTTSA KapTKOBOrO pPaxyHKy Ta OTPUMaHHS MNaTiKHOT KapTKU B pamKax
[orosopy.

2.5.6.5Y pasi npunuHeHHs BUNnaT Ha KopucTb pisndHOi 0cobm (i3nyHKX ocib), kMM Bynu BIOKPUTI MOTOYHI
paxyHku B paMmkax [JoroBopy BHOCUTU AaHi NpO MNPUMMHEHHS BUNMAT B MEHIO «3apnnaTHWUi NPOeKT» CUCTeMM
«KnienT-6aHk» Ta nepegaBaTy Ui AaHi 4o baHky.

2.5.6.6 [Inga 3apaxyBaHHS KOLUTIB Ha KapTKOBI paxyHKM disnyHNX OcCib:

- HagaTtu oo baHky BigOMICTb B €NeKTPOHHI hOPMi BUKOPUCTOBYHOUM MEHIO «3apniaTHUA NPOEKT» CUCTEMMU
«KnieHT-baHky;

- 3apaxyBaTu Cymy KOLUTIB 3rigHO Bi4OMOCTI Ha paxyHok baHky, BusHaveHun y 3assi-[JoroBopi (aani — paxyHok
BaHky).

CtopoHu gomoBunucb, WO baHk Ha nigctaBi BiAOMOCTI, HagaHOi KMieHTOM B cucTeMi «KnieHT-6aHK»
CaMOCTINHO Y NOpsAaKY AOrOBIPHOrO CNMCaHHA NepepaxoByE KOLWITK, Y 3ararbHi cymi BunnaT 3rigHo BigoMocTi,
3 PaxyHky KnieHTa Ha paxyHok baHKy anst noganbLioro 3apaxyBaHHS Ha paxyHKkU goi3ndHKX OCiO.

KnieHT gopydae baHKky 3gilicHioBaTM nepepaxyBaHHS KOWTIB 3rigHO HagaHoi 3acobamu cuctemmn «KnieHT-
©aHKk» BigOMOCTI B eNeKTPOHHI hopMi Ha paxyHok baHky Ans noganbLlIoro 3apaxyBaHHst Ha paxyHKn gisnyHMX
ocib.

2.5.6.7 CTOpOHM OOMOBWMNCH, WO HaOAHHS BiOOMOCTEW, 3anuTiB, iHWIi [aHi, aki HagatTbcss KnieHTom
3acobamn cuctemmn «KnieHT-6aHk» B Mexax [oroBopy, He BUMKMOYalTb MOXMMBOCTI HafaHHs KMiEHTOM
BigNOBIAHUX AoKyMeHTiB/iHdopmalil y naneposin dopmi: nepeniky isandyHmx ocib, aknum HeobxigHO BigKpUTH
KapTKOBi paxyHKW, Ta MOBIAOMIIEHHS MPO MPUMNWHEHHS BUNNAT Ha KOpUCTb ¢isM4HOI (ux) ocobu (ib) 3a
y3rogxeHow 3 baHkom ¢hopmoto, BiAOMOCTI i3 3a3HayeHHAM BCiX HEOOXiOHUX PEeKBi3vTIB, nepeabadveHmnx
HOpMaTUBHO-NPaBoBMM akToM HBY 3 nuTaHb 3aincHeHHs 6e3roTiBKOBMX pO3paxyHKiB y HaLliOHANbHiA BamntoTi.
BigomicTb Ha nanepoBOMy HOCIii NOBMHHA OYTU [OAATKOBO HaJaHa B eNEKTPOHHIA hopMi 3a MOrogKEHUM 3
BbaHkom copmaTtom. KnieHT Hece BignoBiganbHICTb 3a 3MICT BiQOMOCTI B €NEKTPOHHI dopmi Ta i
i0EHTMYHICTb NanepoBin.

2.5.7 BaHK 3060B’sA3y€TbCA:

2.5.7.1 B pamkax peanisauii JoroBopy nposectu ¢i3andHMM ocobam npeseHTauito npoaykty «Kaptka ans
PO3paxyHKiB».

2.5.7.2 Hapatu Knienty doopmun gokymeHTiB BaHky, ski opopmnioloTbca Ha nanepoBOMY HOCIT Ans BigKpUTTH
KapTKOBMX paxyHKiB (pisnyHMX OCi® Ta BMNYCKYy NMATPKHUX KapTOK, €NeKTPOHHY dopMy BigOMOCTI — Ansd
30iNCHEeHHA BMNnar.

2.5.7.3 BigkpuTn ans KoxHoi isnyHoi ocobwu, BignoeigHO A0 3anuTiB, HagaHux KnieHTom 3acobamu
cuctemmn «KnieHT-6aHk» Ta/abo nepeniky gisnyHUx ocid (HagaHoOMy Ha NanepoBOMY HOCIT) KAPTKOBI paxyHKu
y HalioHanbHin BantoTi YkpaiHM Ta BUrOTOBUTM MNATKHI KapTkM 3a yMoBM ifeHTudikadii, Bepudikauil Ta
30INCHEHHS HLWMX 3aXOA4iB HanexHoi nepeBipkuM Yy BiONOBIOHOCTI 4O BUMOI YMHHOMO 3aKOHOAaBCTBa Ta
HOPMaTUBHO-NPaBOBKX akTiB HauioHanbHoro 6aHky YkpaiHu Ta yknageHHs [oroBopy KP 3 KOXHOM
isnyHoto ocoboto.

2.5.7.4 Bngatu isanyHum ocobam, kMM BiOKPUTI KAPTKOBI paxyHKW, BUTOTOBIEHI NNaTiKHI KapTKu.

2.5.7.5 Hapgatn KnienTty nepenik gisau4Hux ocib, SKMM BigKpuUTTi KAapTKOBI paxyHku B pamkax [dorosopy Ta
BUMYLLIEHI NNaTPKHI KAPTKW i3 3a3HAYEHHAM HOMePIB BIOKPUTUX paxyHKiB. Taka iHpopmauia AOCTYNHa KNiEHTY
B cuctemi «KnieHT-6aHK», Takox, Ha MMCbMOBUI 3anuT KrieHTa, baHk Hagae iHbopMaLilo B iHLLWMI NPUAHATHIN
anst CTopiH dopmi.

2.5.7.6 IHdopmyBaTu KnieHTa Npo 3aKpUTTS KApPTKOBMX paxyHKiB didnyHmnx ocid 3acobamm cuctemm «KnieHT-
BaHK» WNaxom BigobpackeHHst B CUCTEMI BiAMOBIAHOIO CTaTyCy KapTKOBOIO PaxyHKYy.

2.5.7.7 TMpwuimaTu BigoMocTi Big KnieHTa, HagaHi 3 LOTpMMaHHAM BUMOT, BU3Ha4YeHMX [paBunamm NnpoTsarom
yacy, o Bu3HadeHui baHkom gk onepauinHui.

2.5.7.8 3pincHioBaTK HACTYMHY NepeBipKy AaHWX Y HagaHux KnieHToM BigOMOCTSX:

- bBaHk 3Bipsie nigcymkoBy Cymy Yy BiqOMOCTi 3 CYMOIO KOLUTIB, nepeabadeHunx 3a Lieto BIGOMICTIO AN KOXHOI



BKa3aHOI Y Hii isndHOT ocobu;

- baHk 3Bipsie nigcyMKoBy CyMy Y BiAOMOCTi 3 CYMOI0 nepepaxoBaHux KnieHTOM KOLITiB Ha paxyHOK BaHky;

- bBaHk 3Bips€ BiaANOBIAHICTE HOMEpa KapTKOBOrO paxyHKy i peectpauinHoro Homepy o6nikoBOi KapTku
nnaTHWKa noaaTtkis gisnyHol ocobu (abo cepito Ta HOMep nacnopTa) y BiAOMOCTi.

2.5.7.9 BapaxoByBaTu Ha KapTKOBi paxyHKM (i3VYHMX OCIO rpoOLUOBi KOLITW HEe Mi3Hille HaCTYMHOoro
poboyoro oHs 3a gHeM HaaxokeHHs Big KnieHTa BignoBigHOT Cymu KOLTIB Ha paxyHok baHky, y Tomy yncni
CYMWM KOMICIMHOT BMHaropoau Ta HagaHHs BiAOMOCTI. Y BUNagKy, KO nepepaxyBaHHs KOLWWTIB, Y TOMY YuCHi
CyMM KOMICIMHOI BMHaropogu, Ta nepegava BigomocTten KnieHTom Oynu 3giicHeHi y pi3Hi OHi, TO rpoLLOoBi
KOWTK OyayTb 3apaxoBaHi Ha KapTKOBI paxyHKkM ¢oisvyHMX Ocib He ni3Hiwe HacTynHoro poboyoro gHA 3a
JHEM OCTaHHbOI 3 UMX NOAiN.

2.5.7.10 Y pasi BusIBNeHHs MOMWSIOK Npu nepeBipui iHopMauii y BigomocTax abo HegoCTaTHOCTI
nepepaxoBaHUX KOLUTIB Ha paxyHOK baHKy / HegocTaTHOCTI KOWTiB Ha PaxyHky KnieHTa Ansi BUKOHaHHSA
BaHkom nnartexis 3rigHO BIiZOMOCTI, y TOMY 4uCRi KOMICiiHOT BUHaropoau baHky, BigxvnuTu BigOMICTb y
cuctemi «KnieHT-6aHk» / NOBEPHYTU BiAOMICTb Ha NanepoBOMY HOCIi i3 3a3HA4YEHHAM NPUYMH BigXUNEHHs/
NMOBEPHEHHS Ta Nepenikom NOMUIOK.

2.5.7.11 OsHanomuTtun KnieHta 3 Tapudammn baHky Ha nocnyru, ki HagaroTbes 3rigHo 3 [JoroBopom.

2.5.7.12 HapaBaTtn 3a Bumoroto KnieHTa konii BiZOMOCTI Npo 3apaxyBaHHA KrnieHTOM KOLUTIB Ha KapTKOBI
paxyHKun isan4Hmx ociob.

2.5.7.13 IHdopmyBaTu KnieHTa npo 3miHy Tapudie baHKy Ha po3paxyHKOBO-KacoBe 006CNyroByBaHHs, y TOMYy
yucni po3mipy nnaTu 3a KOPUCTYBaHHSA KOWTaMu Ha paxyHKy KnieHTa, LWASXoM PO3MILLEHHSA B MPUMILLEHHI
BbaHky Ta Ha odiuinHomy canti baHky www.ap-bank.com BignoBigHOI NMCbMOBOI iHpOpMaLiil HE MEHLLE HiX
3a 15 kaneHgapHUX OHIiB 4O AaTU BBEAEHHS B Ait0 LUX 3MiH..

2.5.7.14 MoepTatn Ha PaxyHok KnieHTa, Ha niacTaBi MOro MOBiOOMISIEHHS!, KOLUTU 3 KapTKOBOIO pPaxyHKY
di3nyHoi ocobu, siki 6ynnm NOMUMIKOBO 3apaxoBaHi KnieHTOM Ha KapTKOBMI paxyHOK Ui€i isnyHoi ocobu, 3a
YMOBW HasiBHOCTI BigMNOBIAHOT CyMM KOLUTIB HA KAPTKOBOMY PaxyHKY.

2.5.7.15 lNposecTn koHcynbTauii KnieHTa/npeactaBHuka (iB) KnieHTa/ynoBHOBaXeHOI (Mx) ocobwm (i6) knieHTa
LLIOAO BUKOHaHHSA ymoB [lorosopy/lNMpasun Ta nopsaKy B3aEMOAii 3 baHKoM LWoao BigKpUTTS paxyHkiB gisnyHmx
ocobam Ta 3apaxyBaHHA BMNMaT Ha iX KOPUCTb.

2.5.8 KnieHT mae npaBo:

2.5.8.1 HagaBaTu 3asBu / 3anMTK Ha BIOKPUTTS KApPTKOBMX paxyHKiB disnyHMM ocobam Ta BMMYCK NNaTiKHUX
KapTOK Y NOpsaKy Ta 3a YMOB JOTPUMaHHSA BUMOT BU3Ha4YeHux Npasunamu.

2.5.8.2 [laBaTu po3nopsmkeHHA baHKy Npo 3apaxyBaHHS KOLWITIB HA KAPTKOBI paxyHKM 4i3UYHMX OCI0 LUNSAXOM
noJaHHs BiJOMOCTI.

2.5.8.3 OTpuMmyBaTK BUMUCKW/OOBIAKKM, KONii BigOMOCTEN WOA0 3apaxyBaHHst KrieHToOM KOWTiB Ha KOPWUCTb
di3n4HUX ocib.

2.5.8.4 Bigknukatn 3apaxyBaHHsi KOWTIB Ha paxyHkM @isnyHmMx ocib Ha nigctasi BiAOMOCTI A0 noyaTtky
nposefeHHA BaHkoM onepadin No 3apaxyBaHHIO KOLLTIB.

2.5.8.5 HagasaTtu oo baHky noBigomMneHHs Npo NOMMUITKOBE 3apaxyBaHHSA KOLUTIB Ha paxyHKuN ¢idan4HmX ocib.
2.5.9 baHk mae npaBo:

2.5.9.1 He npunmatM OO BUKOHAHHA AOKYMEHTMW, Bu3HaueHi [paBunamu y BUNagKy HEnpaBWUIbHOrO ix
odopmneHHs KnieHTom.

2.5.9.2 Mpunmatn Big KnieHTa Ao BWKOHaHHA 3anutu/ BigomicTb y cuctemi «KnieHT-BaHk» nignucaHi
€IeKTPOHHMM MiANUCoM KnieHTa/ npeAcTaBHMKa (iB) KnieHTa/ynoBHOBaXeHOI (Mx) ocobu (i0) knieHTa, a Takox
HaneXxHUM YMHOM OPOPMIIEHi Ta 3acBigyeHi mignMcamu KrieHTa / Moro ynoBHOBaXeHWUX Ocid Ta BigOWUTKOM
neyaTku (y pasi il BUKOpUCTaHHSA) naneposi opMu AOKYMEHTIB, BU3HayeHi [pasnnamu.

CTOpOHM Airwnm 3rogn BiAHOCHO TOro, LLO BigOMICTb, Ska HagaeTbes KnieHTom 3acobamu cuctemn «KrieHT-
fbaHk» B Mexax [oroBopy mae OyTu nignucaHa enekTtpoHHum nignucom KnieHTa/npeacTtaBHuka (iB)
KnieHTa/ynoBHOBaxeHoi (ux) ocobu (i6), Sknn NpUpIBHIOIOTLCA A0 X BNACHOPYYHUX MIANUCIB i BCi BIZOMOCTI Ta
3anuTn, HagaHi B cuctemi «KnieHT-6aHky», BBaXXarTbCA MigNMCaHNMKU LMK 0cOBaMu BITAaCHOPYYHO.

2.5.9.3 BigmoBu\TH y BIOKPUTTi KAPTKOBOIO paxyHKy (pi3an4HOT 0cobu y BUNaaKy He HagaHHA B baHk HeobXigHWX
AOKYMEHTIB Ta y pas3i HeHagaHHa Ha 3anuT banky iHdopmauii Ta/abo [oKymeHTIB, HeobxigHWx Ans
ineHTudikaLii, Bepudikalii Ta BXUTTA 3axo4iB HanexHoi nepeipku disnyHoi ocobu y BignoBigHOCTI O BUMOT
YMHHOrO 3aKOHOAaBCTBa Ta HOpMaTMBHO-NpaBoBux akTis HBY.

2.5.9.4 BHocutn 3miHu B Tapudm baHky, y ToMy unchi Woao po3mipy nnaTtu 3a nepepaxyBaHHs KOLITIB Ha
paxyHku isanyHMx ocib, npo wo iHdopmye KnieHTa y nopsaky, BU3Ha4eHomy nyHkTom 2.5.7.13 Mpaswn.
2.5.9.5 BigmoBMTU B 3apaxyBaHHi KOLITIB Ha KapTKOBi paxyHkM i3andHMX OCIO Yy BMNagKy BUSBIEHHS
pO30iKHOCTEN MK OaHMMMK, BM3HA4YeHVMMM B NYHKTi 2.5.7.8 lNpaBun, A0 YCYHEHHs1 KnieHTOM BWsiIBNEHMX
pos3bixHocTen, y pasi Hecnnatn KnieHTom KomiciiHOi BMHaropogu 3rigHo Tapudis baHky, a Takox B iHLIMX
BMMNaZKaX, BU3HAYEHNX 3aKOHOL4aBCTBOM YKpaiHu Ta NpaBunamu.

2.5.9.6 BigmoBnATK y BIOKPUTTI KapTKOBOrO paxyHKy Ta BMIOTOBMEHHI MNaTiKHOI KapTku didnyHin ocobi, a
TakoX Yy 3apaxyBaHHi KOLITIB Ha MOTOYHi paxyHkM idnyHMx ocib, y pasi He cnnatu KrieHTOM KOMiCinHOT
BuHaropoamn baHky 3rigHo Tapudis baHky.

2.5.10 BignoBiganbHicTb CTOPiH

2.5.10.1 3a HeBUKOHaHHA abo HeHanexHe BMKOHaHHSA 3000B’A3aHb 3a [oroBopom CTOPOHW HeCyTb
BiANOBiIganNbHICTb BigNOBIAHO A0 YMHHOMO 3aKOHOA4ABCTBaA YKpaiHu.

2.5.10.2 baHk Hece BignoBiganbHICTb 32 HecBoevacHe abo MOMWIKOBE 3apaxyBaHHSA KOLUTIB Ha MOTOYHI
paxyHku isnvHmx ocib 3 BuHM BaHky.
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2.5.10.3 baHk Hece BignoBiganbHiCTb 3a 36epiraHHs KowWTIB nepepaxoBaHmx KnieHTom Ha PaxyHok.

2.5.10.4 baHk He BignoBigae 3a 3aTPUMKY B 3apaxyBaHHi KOLUTIB HA MOTOYHI paxyHKu (Pis4HUX OCI6, AKLLO
3aTpuMKa Bigbynacs He 3 BUHU BaHky.

2.5.10.5 BaHk He Hece BignNoBiAanbHOCTI, AKWO MOMWMKOBE 3apaxyBaHHS/CNUCAHHSA MPOLUOBUX KOLWITIB Ha
paxyHok / 3 paxyHKy BbaHky Biabynock 3 BuHuM KnieHTa.

2.5.10.6 baHk He Hece BigNoOBiAaNbHICTL 3@ NOMUIIKOBE 3apaxyBaHHS KOLUTIB HA KapTKOBi paxyHKU ¢i3nyHNX
ocib 3 BuHM KrniieHTa.

2.5.10.7.baHK He Hece BignoBiganbLHOCTI y pasi:

- HEMOXIMBOCTI BiOKPUTTSI KAPTKOBOrO paxyHKy doisanyHin ocobi, y BMnagkax HeHagaHHSaM Ha 3anuT baHky
iHpopmauii Ta/abo [OoKyMeHTIB, HeobXiaHMX Ans igeHTudikauii, Bepudikalii Ta BXUTTA 3axodiB HanexHoi
nepesipkn isn4HOi 0cobn abo y pasi HEMOXITMBOCTI BiAKPUTTS paxyHKy Yy BigMOBIAHOCTI 4O BUMOT YMHHOTO
3aKOHOAABCTBa Ta HOPMAaTMBHO-MNpaBoBuKX akTiB HBY;

- AKWo pisnyHa ocoba He 3'aBunack Ao baHky abo npusHayeHe MmicLe 3ycTpidi ona yknageHHs [orosopy
KP Ta oTpMmaHHAa nnaTiKHOT KapTKu.

2.5.10.8 KnieHT Hece BignoBiganbHICTb 3a MOBHOTY Ta [AOCTOBIPHICTb iHopmauii, HagaHoi BaHky vy
BiJOMOCTI, a TakoX iHopmalLlil, Lo HagaeTbcs 3rigHo 3 nyHkTamu 2.5.6.1 Ta 2.5.6.5 MNpasun.

2.5.10.9 baHk He Hece BignoBiganbHOCTI 3@ po36iKHOCTI ¥y HagaHux KnieHTOM BiZOMOCTi B €neKTPOHHIn
dopmi Ta BiAOMOCTIi Ha NanepoBOMY HOCII.

2.5.11 CTtpok gii Ta npunuHeHHs [loroBopy

2.5.11.1 JdoroBip BCcTynae B Ajto 3 MOMeEHTY nianucaHHsa Knientom Ta baHkom 3aseu-[oroeopy i gie npotsirom
O[JHOTO POKY.

2.5.11.2 [ia JoroBopy aBTOMaTU4YHO MOAOBXYETbCA HA KOXHWIM HACTYMHWUI PiK, SKWO xoaHa i3 CTopiH He
nonepeauTb NMCbLMOBO MPO NpUNMHEHHS [OroBopy 3a oAMH Micsub A0 AaTu 3akiHYeHHs aii [lorosopy.
2.5.11.3 [orosip moxe 6yTn JOCTPOKOBO NPUMNUHEHUI 3a iHiuiaTuBOoK ogHiei i3 CTOpiH 3@ YMOBM MMCbMOBOTO
NOBIAOMMEHHS Npo Le iHwoi CTOPOHM 3a OAMH Micsub A0 AaTu posipeaHHA [Jorosopy.

2.5.11.4 CTOpPOHU NOrogXKy€EThCS, L0 HE3ANEXHO BiJ HAaCTaHHS Nogdin, nepeanbadeHmx y nyHktax 2.5.11.2 Ta
2.5.11.3 lMpasun, Jorosip Mmoxe 6yT1 NPUNMHEHMIN 38 YMOBW NMOBHOTO BUKOHaHHS 3060B’a3aHbL CTOpoHamu 3a
HUM.

MnaBa 2.6 NpuumaHHA nnaTexiB Big TpeTix ocib AnA 3apaxyBaHHA HA PaxyHOK KNni€HTa

2.6.1 KnieHT gopy4ae, a baHk 3000B’A3yeTbCA HA ymMoBax Ta B MOPSAKY, BM3HavyeHUMM y 3assi-[orosopi 1a
uumu MNpasunamu, npunmaty Big isnyHMx ocib (Hagani - MNnaTHKKIB) rPOLIOBI KOLITKU FOTIBKOKO Y FPUBHI Ta
nepepaxoByBaTu iX Ha KOpuUCTb KnieHTa sk onnaTy 3a ToBapwu, NOCMYrK i BUKOHaHI poboTu, KBapTnnaty Ta
KOMyHarnbHi MOCMYru, enekTpoeHeprito, ras, BOAY TOLLO.

2.6.2 baHk oTpumye nnaTy 3a HagaHi NocNyrn 3 NPUNMaHHS NNaTexis y po3Mipi Ta y Nopsaky, ki BU3HaYaeTbeA
CropoHamu y 3assi — [lorosopi.

2.6.3 Mopsaaok NpMUMaHHA NnaTexiB Ta nepekasy kowTiB KnieHTy

2.6.3.1 BaHk 3ginicHIoE NpuMaHHsA Ta nepepaxyBaHHA nnaTexiB Ha kopucTb KnieHTa, y baHky Ta/abo y
BigokpemneHux nigposainax baHky, Bu3HaveHux y 3asasi — [JoroBopi, NpoTArom onepadinHoro yacy baHky.
2.6.3.2 ['oTiBKOBI KOLUTKW, NPUIHATI BaHkom Ha kopucTb KnieHTa B nicrisionepadinHmi Yac, MoXyTb OyTu
nepepaxoBaHi Ha BignNoBiAHI paxyHkM KnieHTa HacTynHoOro onepauifiHoro gHs.

2.6.3.3 lMpunmanHa roTiBku Big lNMnaTHWUKIB 340iMCHIOETLCS Yepe3 Kacu baHKky 3a npubyTKOBUMWM KacoBUMM
AOKYMEHTaMu — 3asBOI0 Ha nepekas roTiBKM, paxyHKamy Ha cnnaTty nnatexis (3a HasgBHOCTI), 0pOpMMAEHNX
HaneXxHUM YMHOM 3rigHO 3 BUMOramu HauioHaneHoOro 6aHky YkpaiHv 40 opopMeHHsi KaCOBUX OOKYMEHTIB.
2.6.3.4 baHk He npurMae NpuUBYTKOBUI KACOBMI AOKYMEHT, B SIKOMY Xo4a 6 OAMH 3 PEeKBi3UTIB He 3arnOBHEHO
Ta/abo 3anOBHEHO 3 MOPYLUEHHSM BMMOP YMHHOIO 3aKOHOAABCTBA, BKIMOYAKOYM HOPMATMBHO-MPAaBOBI aKkTu
HauioHanbHoro 6aHKy YkpaiHW, Ta MOTMBOBAHO, 3 MOCUMaHHAM Ha nigctaBu, nepegbayeHi YNMHHUM
3aKOHOAABCTBOM YKpaiHu, noBepTae Takni AOKYMeHT [1naTHUKy nig Yac iHiuitoBaHHA HUM nepekasy.

2.6.3.5 lMicna 3aBeplUeHHA NpuriMaHHA roTiBkn Ans 1i nepekasdy KnieHTy BaHk Bugae MnaTtHuKy KBUTaHUiO
(apyrMn NpuMipHMK NpUOYTKOBOIO KacoBOro AOKYMEHTA), WO € MNiATBEPIKEHHAM NMPO 34INCHEHHS NnaTexy.
HanexHuMm 4nHOM odopMneHa KBUTaHLUIA Mae MICTUTU HalMeHyBaHHA BaHky, faTy 34iicHeHHs onepalii,
nignuc npauiHuka BaHKy, SKWMIA NPUIRHSAB rOTIBKY, Ta BiAOUTOK MOro neyatky (Lutamny).

2.6.3.6 baHk 3dincHIOE NepepaxyBaHHSA KOLWITIB y TepMiHM BU3HadeHi n. 2.6.3.2. [paBun 3a peksisuTtamu
KnieHta, Bu3HavyeHumu y 3aasi-[lorosopi.

2.6.3.7 baHk nepepaxoBye HanexHi KrnieHTy KOLWTN OKpeMO 3a KOXHUM iHilinoBaHuM lNMnaTHUKOM nepekasom
Ta Hapae KnieHTy Ha 1ioro Bumory iHdpopmadito npo nepekas koxHoro lNnatHuka.

2.6.3.8 B pasi nomnnkoBoro nepepaxysaHHs BaHkom KoLTiB Ha kopucTb KrieHTa:

2.6.3.8 a) npu ymOBI, SIKLLO NOTOYHMIN paxyHoOk KrieHTa Bigkputunm y BaHKy, TO OCTaHHin gopydae baHky
3[iiCHIOBATUN JOrOBipHE CMMCaHHSA MOMUIKOBO NepepaxoBaHmX KOLWTIB 3 noro PaxyHky (iB), Bigkputux y baHky.
2.6.3.8 6) Npu yMmOBI, AKWO NOTOYHMI paxyHoOK KrieHTa Bigkputun y iHwWomMmy GaHKy, To KnieHT 3aincHioe
NOBEPHEHHSI NOMUIKOBO 3apax0OBaHUX KOLUTIB Ha paxyHoOK baHky.

2.6.4 NMopsnok HapaHHA iHdopMauii KnieHTy npo npunHATI nnaTtexi

2.6.4.1 baHk Hapae KnieHTy iHdopmauilo Npo NpurHATI NnaTtexi 3a okpemum 3anutom KnieHta y Burnagi
peecTpy nnaTexis/BUNUCKN.



2.6.4.2 IHhbopmallisa npo NpUAHATI NnaTexi HagaeTbca KnieHTy Ha nmanepoBMX HOCISIX B A€Hb BiABigyBaHHSA
KnieHTom/ynosHoBaxeHoto/aoBipeHot ocoboto KnieHta baHky.

2.6.5 BaHK npuimae Ha ce6e 3060B’sA3aHHA:

2.6.5.1 lNMpuiimaTu roTiBKoOBI rpoLosi kow Ty Big MNnaTHKKiB, Wo HaaxoaaTb Ha kopucTb KnieHTa, y nopsaky,
BCTaHoBneHoMy [MpaBunamu, YMHHUM 3aKOHO4ABCTBOM YKpaiHW, Y TOMY 4YMChi HOPMATUBHO - NPaBOBUMM
aktamu HauioHanbHoro 6aHky YkpaiHu, 3 ypaxyBaHHAM 0OMeXeHb, BCTAHOBMEHMX 3aKOHO4ABCTBOM YKpaiHu
LLOA0 CYMU FOTIBKOBUX PO3PaxyHKIB.

2.6.5.2 36epiratm OOKYMEHTM 3a BCiMa MPUAHATUMM MNnaTexamum Ha KopucTb KnieHTa mpoTarom CTPOKy,
BCTAHOBIEHOIO YMHHUM 3aKOHOAABCTBOM YKpaiHu.

2.6.5.3 Y Bunagky BTpatu [NnaTHMKOM KBUTaHLIT Npo onnaTty HagaTtn oMy Ha BUMory AybnikaTn JOKyMEHTIB,
Lo NiATBEPAKYIOTb 0akT BUKOHAHHSA HUM nnaTexiB Ha kopucTb KnieHTa, 3rigHo aitoumx Tapudis baHky.
2.6.5.4 Hapasatn KnieHTy Ta [naTtHuMkam KOHCynbTauii 3 MUTaHb 3aCTOCYBaHHA YMHHOrO 6aHKiBCbKOro
3aKoHOAAaBCTBa YKpaiHU Ta NOpsaaky 34iIMCHEHHS pO3paxyHKiB.

2.6.6 KnieHT npuimae Ha cebe 3060B’sA3aHHA:

2.6.6.1 T[lpwu 3miHi pekBi3nUTiB, ANA 3apaxyBaHHA NPUNHATUX NNaTexiB, He Ni3Hille HacTynHoro pobo4oro gHA
nicns ix akTMYHOI 3MiHK NOBIAOMMWTM NPO Le Y NMCbMOBIV bopMi baHk. MNepepaxyBaHHs BaHkoM NPUNHATUX
nnaTexis 3a HOBMMW BaHKIBCbKMMU peKBi3UTaMn 34INCHIOETLCA Nicnsa yknagaHHa CtopoHamu [JoroBopy npo
BHeceHHs 3MiH 4o [lorosopy.

2.6.6.2 3pgincHioBaTN NOBEPHEHHS Ha paxyHOK baHKy NOMMMKOBO 3apax0oBaHMX KOLUTIB;

2.6.6.3 lMpoTsrom 3 (Tpbox) poboyMx OHIB 3 OHS OTpUMaHHS iHOpMaLii Npo NPUAHATI NnaTexi NMCbMOBO
nosigomnaTn baHk Npo po36iXXHOCTI, BUSIBIEHI B po3paxyHkax 3 HUM Ta lNnaTtHukamu.

2.6.7. Ctpok gii loroBopy, nopsifok BHECEHHA 3MiH Ta po3ipBaHHA

2.6.7.1 OoroBip HabyBae 4MHHOCTI 3 MOMeHTY nianucaHHa KnieHTom Ta BbaHkom 3asBu-[orosopy i adie
NpoTAroM poky. Akwo xogHa i3 CtopiH 3a 30 (TpnAusTb) kKaneHaapHUX HIB 40 AaTW 3aKiHYEHHS CTPOKY Aii
uboro [loroBopy He iHiuitoBanu posipBaHHA Lboro [Jorosopy, To CTPOK Aii Lporo [loroBopy NpoAoBXyeTbLCH Ha
KOXXE€H HacCTYNMHWUM pik Ha TUX caMnX YMOBaX.

2.6.7.2 3MiHM Ta OOMOBHEHHS OO YMOB MPUMWUMAaHHSA MraTexiB Ta iHWWX NOMNOXeHb BU3HA4YeHux y 3assi-
[HoroBopi, BHOCATbCA 3a 3rogoto CTOpiH WAXoM yknageHHs [JoroBopy Npo BHECEHHS 3MiH Y MMCbMOBI hopmi.
2.6.7.3[is OJoroBopy Moxe 6yTu npunmHeHa ©6e3 4oAaTKOBOrO MMCbMOBOMO MOBIAOMIEHHSA Ta YKMagaHHS
aoaatkoBux yrof Ao [loroBopy y HacTynHUX BUNagKax:

- 3a [loroBopoM LLOAO0 NpUINMaHHSA NfaTexiB BiACYTHI nnatexi npotarom 1 poky 3 gatu HabpaHHsi [loroBopom
o4O NPUAMaHHSA nnaTexis YAHHOCTI;

- 3a [loroBopoMm Woao NpuinMaHHsa nnaTexiB BiACYTHI nnaTexi NnpoTsaroM 1 poKy 3 AaTu OCTaHHbLOI onepadii 3
NPUAMaHHS NnaTexy.

2.6.7.4 Oorosip moxe 6yt posipBaHuin 6e3 yknagaHHA 4OroBOpY MpPO poO3ipBaHHA 3a iHiuiatuBoto baHky um
KnieHta, 3a ymoBu, wo CTopoHa NMCbMOBO NOBIAOMUTL iHWY CTOPOHY NPO pO3ipBaHHA AOrOBOPY HE MEHLUE
Hix 3a 30 kaneHaapHWX AHiB Ao 6axaHoi AaTu Po3ipBaHHS.

2.6.7.5 [dorosip moxe ByTn posipBaHO nicns NpoBeAeHHSA NOBHOMO po3paxyHKy Mix CTopoHamu.

2.6.7.6 baHk mae npaso posipsaTu [orosip B iHWMWX BuUNagkax, BuU3HaveHux [lpaBunamu T1a YUHHUM
3aKOHOAaBCTBOM.

2.7 HagaHHA po3paxyHKoBuUX nocnyr B cuctemi «KnieHT-BaHk»

2.7.1 baHk y nopsaky, nepeabadeHomy y 3assi-[orosopi Ta ummu lNpasunamm Hagae KnieHty goctyn Ao
cuctemmn «KnieHT-6aHK» Ta 34iNcHIOE po3paxyHkoBe obcnyroByBaHHA KrieHTa 3acobamu cuctemn «KrieHT-
©aHk».

2.7.2 3a obcnyroByBaHHsA B cuctemi «KnieHT-baHk» KnieHT cnnavye komicito BaHky BignosigHo go Tapudis
BaHKy Ha po3paxyHKOBO-KacoBe 06CIyroByBaHHS.

2.7.3 baHk mae npaBo:

2.7.3.1 3anpoBamxXyBaTu HOBI NPOrpamMmHO-TEXHIYHI Ta TEXHOMOriYHI 3acobu, po3pobrieHi abo npugbaHi HUM 3
MeTOolo BAOCKOHaNEeHHS cuctemm «KnieHT-6aHk».

2.7.3.2 lNMoBepTtatn 6€3 06POBOKN €NEKTPOHHI PO3PaxyHKOBI AOKYMEHTM, 3MICT SKUX He BignoBigae YnMHHOMY
3aKOHOAABCTBY Ta HOPMATUBHO-NPABOBMM akTaM HauioHanbHoro 6aHky YkpaiHu.

2.7.3.3 MpunuHatn obenyroByBaHHs KnieHTa BignoBigHO OO BMMOMM YNOBHOBaXXEHWX OpraHiB y Bunagkax,
nepegbavyeHnx YNHHUM 3aKOHOA4ABCTBOM YKpaiHu.

2.7.3.4 BigmoBnaTtu KnieHTy Yy BUKOHaHHI NNaTiKHUX iHCTPYMEHTIB y pasi nopyweHHs KnieHTom BuMor,
BCTaHOBMEHNX YYHHMM 3aKOHOO4ABCTBOM abo uumu MpaBunamu.

2.7.3.5 BigmoBuTU KnieHTYy y BUKOHaHHI €NeKTPOHHOro po3paxyHKOBOro AOKYMEHTY SKLLO onepauid MiCTUTb
O3HaKu Takol, Lo niansrae @iHaHCOBOMY MOHITOPUHTY.

2.7.3.6 Y pasi HenoraweHHs KnieHTom 3aboproBaHocTi no onnati nocnyr 3 obcnyroByBaHHA B CUCTEMI
«KnieHT-6aHK» NpOTAroM MicsUsl, HACTYMHOrO 3a 3BiTHUM, NPU3YNUHNTK obcnyroByBaHHA KnieHTa B cuctemi
«KnieHT-6aHk».

BaHk 3gificHoe BigHOBEHHSA obcnyroByBaHHA KnieHTa B cuctemi «KnieHT-6aHk» Ha nigcTtaBei BignoBigHOro
NMCbMOBOTO 3BepHEHHS KnieHTa Ta 3a ymoBu cnnatu KnieHtom 3aboproBaHocTi 3a nocnyru baHky.



2.7.3.7 3pincHioBaT TUM4YacoBe 6riokyBaHHsA obnikoBoro 3anucy KnieHta/KopuctyBada (iB) KnieHTa B cuctemi
«KnieHT-6aHk» Ta 6nokyBaHHA PaxyHky / PaxyHkiB Ha nigctasi ycHoro 3sepHeHHst Knienta go baHky, ytomy
yucni 3acobamm TenedOHHOro 3B’A3KY, Y 3B'3KY 3 BUHMKHEHHSIM HewTaTHUX cuTyauin B cucteMi «KnieHT-
6aHk», BTpatn kntodis LM, naponis Towo A0 MOMEHTY 3’scyBaHHS OBGCTaBWH iHUMAEHTY, 3 nodanbLunm
HaJaHHAM He ni3Hiwe HacTynHoro pobo4voro AHS NMCbMOBOMO MNIATBEPKEHHA TaKOro 3BEpPHEHHS.
PosbnokyBaHHs onepauin KnieHta y cuctemi «KnieHT-BaHK» 34INCHIOETLCA Ha NigcTasi BianoBigHOroO
NUCbMOBOrO 3BepHeHHS KnieHTa oo baHky.

2.7.4 bBaHK 6epe Ha cebe 3060B‘sA3aHHA:

2.7.4.1 Hagatn KopuctyBauam KnieHta [lepBuHHI cepTudikaTti, 3acobu KpMnTo 3axmcTy cuctemm «KnieHT-
OaHK», JOKYMEHTaLilo, pernamMeHTylouy npaBuna Ta TEeXHOMOri0 BUKOPUCTaHHA cuctemu «KrieHT-6aHK»,
HagaTtu KnieHTy KoHCynbTaLilo 3 BUKOPUCTaHHS, 06CIyroByBaHHS Ta CyNpPOBOMKEHHST cucTemmn «KnieHT-6aHk»
npoTtsrom 5 pobounx gHiB 3 aHsa nignucaHHs KnieHtom Ta bankom 3asasu-[orosopy abo 3asBku Ha BHECEHHS
3MiH B cuctemi «KnieHT-6aHk».

2.7.4.2 BukoHyBaTu po3paxyHKOBi onepauii no paxyHky KnieHTa y BCTaHOBMEHi YUHHMM 3aKOHOA4aBCTBOM Ta
HOpMaTuBHO-NpaBoBMMK akTamu HauioHanoHoro BaHky YKpaiHu CTPOKM 3a yMOBM BUKOHAHHA KnieHTOM
nonoxeHob umx MNpaswun.

2.7.4.3 lMpunmaTun Ta BUKOHYBATU €NEKTPOHHI pOo3paxyHKOBI JOKyMeHTU KnieHTa, Lo Haginwnm 3a 4oONoMOororo
cuctemm «KnieHT-6aHky, Lo BignoBiganTe BUMOraMm Aito4oro 3aKkoHOA4aBCTBa Ta HOPMaTUBHO-MPaABOBMM akTam
HBY.

2.7.4.4 Hapatn mMoxnuBicTb KnieHTy LWOAEHHO OTpuUMYBaTW iHOPMaUil0 NPO NPUNHATI | HENPURHATI
€NEeKTPOHHI po3paxyHKOBI AOKYMEHTMW, nepedaHi 3a gonomMmorot cuctemmn «KnieHT-6aHk», iHpopmauito npo
3apaxyBaHHSA Ta CMCaHHSA rPOLLIOBMX KOLUTIB 3 MOro paxyHkiB B baHky.

2.7.4.5 Bectn npotokonu o6bmiHy iHdopmalieto, 30epiraT Ta apxiByBaTu €enEKTPOHHI [OOKYMEHTU Yy
BiQNOBIOHOCTI 3 MPUNHATOK B BaHKy TEXHOMOri€ i BUMOramMmm YMHHOrO 3aKOHOL4ABCTBA Ta HOPMAaTMBHO-
npasoBux akTis HBY.

2.7.5 KnieHT mae npaBo:

2.7.5.1 KopuctyBatuca cuctemoro «KnieHt-baHk» gna 3giicHeHHs po3paxyHKOBMX onepauii no noTOYHUX
paxyHkax, BudHayeHux y 3asBi-[JoroBopi / 3asBui Ha BHeceHHA 3MiH B cuctemi «KnieHT-6aHk» Ta iHWMX
onepauin 3rigHo 3 lNMpasnnamu.

2.7.5.2 Oatn baHky BKkasiBKy Npo HEOOXiOHICTb NIANUCAHHS eNEKTPOHHNX NNAaTPKHUX Ta iHLWNX OOKYMEHTIB Bif
imeHi KnieHTa opgHielo abo KinbkomMa YMNOBHOBaXXeHMMM ocobamu, nignucu skmx Haeegeri y  [epeniky
YNOBHOBaXX€EHMX OCib (kapTui i3 3pa3kamu nignucie).

2.7.5.3 WogeHHo oTpumyBaTK iHbopMaLito NPO NPUNAHATI | HENPUNHATI €NEKTPOHHI PO3paxyHKOBI JOKYMEHTH,
nepefaHi 3a gonomoroto cuctemmn «KnieHT-6aHK», iHpopMauilo Npo 3apaxyBaHHs Ta CMMCaHHSI rPOLUOBUX
kowTiB 3 noro PaxyHkiB B BaHky.

2.7.5.4 lMepenasatn oo baHky po3paxyHKOBi AOKYMEHTW B HaLiOHanbHiN Ta/abo iHO3eMHIn BanioTi, 3asBM Ha
KyniBnto, NpoAax Ta KOHBepTaLito iIHO3EeMHOI BankioTu, BiAOMOCTI, 3anuTW (3BEPHEHHS) Ta iHLWI OOKYMEHTH,
nepenbayeHi NpaBnnamu, gk 3a gonomororo cuctemu «KnieHT-6aHk» Tak i Ha NnanepoBMX HOCIAX.

2.7.5.5 B npoueci pobotu 3 cuctemoro «KnieHT-6aHKk» BMKOPUCTOBYBATU AOAATKOBI 3aC00M 3axXUCTy (TOKEHM,
TOLO).

2.7.5.6 TMigknioynMTUCb OO NOCNYrM OTPUMaHHA «SMS — NoBiQOMMEHHS NPO onepadii 3a paxyHKOM».

2.7.5.7 NpwuaynuHntn obcnyroByBaHHsA B cucTemi «KnieHT-6aHk» Ha cTpok o 30 kaneHgapHUx OHiB, HagaBLwy
0o baHky BignoBigHWMI NMCLMOBUIA 3aNnT.

2.7.5.8 IHiuitoBaTV NpUnMHeHHst 06cnyroByBaHHSA y cucteMi «KnieHT-6aHk» Wnsaxom HagaHHA 0o baHky 3asBku
Ha NPUMMHEHHSA 0bcnyroByBaHHSA B cucTemi «KnieHT-6aHky» 3a hhopMOoro BCTaHOBIEHO BaHkoM.

2.7.6 KnieHT 6epe Ha cebe 3000B‘A3aHHs:

2.7.6.1 ObnagHatn poboye micue cuctemun «KnieHt-6aHk» BnacHow npautotodoto NMEOM (cymicHoro 3 IBM
PC), 3 poctynom go mepexi Internet.

2.7.6.2 3abe3neunTn HaginHe 36epiraHHs dannie cuctemn «KnieHT-6aHK» Ta TexHiYHoro obnagHaHHs ENN i
3acobiB 3axmcTy.

2.7.6.3 BukniounTn 4OCTyn OO TEXHIYHUX i NporpamHmx 3acobiB cuctemm «KnieHT-6aHKk» CTOPOHHIX OCiO.
2.7.6.4 [otpumyBatucb PekomeHpauin knieHTam wWogo 3abe3neyeHHs iHdopmadinHoi 6e3nekn npu
KOpUCTyBaHHi cuctemoto «KnieHT-6aHk», HaBeaeHux y dogaTky 2 MNpaeun ta Ha OdiuinHomy caiTi BaHky.
2.7.6.5 WloaeHHo aHanisyBaTu BCi NOBIAOMIEHHS NPO NPUAHATI | HENPUNHATI BaHKOM PO3paxyHKOBI JOKYMEHTH
Ta iHWy iHdopMaLilo i HeranHo nosigomnATM BaHk Npo BUMAgKM MNOMMUITKOBOrO 3apaxyBaHHS Ta/abo
nepepaxyBaHHs1 rpOLLOBUX KOLUTIB.

2.7.6.6 lNepepaBatu B baHk enekTpoHHI po3paxyHKOBi JOKYMEHTM 3 MOTOYHOK KaneH4apHo OaToto.

2.7.6.7 Y3rogxyBatu 3 baHkom Aii WOAO YCYHEHHS eKCcTpeMarnbHUX Ta HenepeabayeHnx cutyauin B CUCTEMI
«KnieHT-6aHk».

2.7.6.8 3piricHioBaTK onnaTty nocnyr 3a [JoroBopom 3rigHo 3 gitounmum Tapudamm baHKky Ha po3paxyHKOBO-
KacoBe 0DOCMyroByBaHHS.

2.7.6.9 Y pasi npuiHATTS PiLLEHHS NPO NPUMMHEHHSA 0OCNyroByBaHHA y cuctemMi « KnieHT-6aHk»:

— Hapatn BaHky 3asBKy Ha npunuvHeHHss obcnyroByBaHHA B cucTemi «KnieHT-6aHk» 3a dopmoto
BCTaHOBMeHo BaHKOM He Mi3Hilwe Hix 3a 2 (gBa) pobouMx AHi A0 KiHLSA NOTOYHOIo Micaus;

— cnnaTtutn 3aboproBaHicTb No onnaTi ob6cnyroByBaHHSA 3a cucteMotro «KnieHT-6aHk» y MOBHOMY PO3MIpi.
2.7.7 YmoBM BcTaHOBIEHHSA Ta ekcnnyaTtauii cuctemu «KnieHT-BaHk»



2.7.7.1 CynpoBoaxeHHsi cuctemu «KnieHT — 6aHk» 34iMCHIOITEL YNOBHOBaXEHI NpavuiBHUKM BaHky.

2.7.7.2 Peectpauia Ta nigkntodeHHs KnieHta B cuctemi «KnieHT — 6aHk» KnieHT 34iiCcHI0ETLCS Ha nigcTasi
3asasu-[orosopy.

2.7.7.3 BaHk npoTdarom 5 pobounx gHiB 3 gHA nignucaHHa KnieHtom Ta baHkom 3asasu-[orosopy / 3asBku Ha
BHECEHHs1 3MiH B cuctemi «KnieHT-6aHk» Hapgae KopuctyBadam KnieHTa y cnocib, Bu3HayeHun y 3assi-
Horoeopi / 3assui, MepBuHHI cepTudpikatn, 3acobu kpunto 3axmncty cuctemum «KnieHt-6aHky, iHpopmadito ans
poctyny go cuctemu «KnieHT-6aHk», 3acobu ElN Ta gokyMeHTauito, Lo pernameHTye npaBunia Ta TEXHOIOrI0
BUKOPUCTaHHA cucteMn «KnieHT-6aHk». [MigkniodeHHs KnieHta/KopucTtyBadiB 0o cuctemmn «KnieHT-6aHk»
BinOyBa€eTbCs AMCTaHUiNHO, BignoBigHO Ao [lam’aTkm 3 nigkniodeHHss Ao cuctemu «KnieHT-6aHk», sika
HapaeTbcsa KnieHTy nicnsa nignucadHa 3assu-LoroBopy. baHk Hagae KnieHTy KoHcynbTauito no poboTi 3
cuctemoro «KnieHT-6aHK».

2.7.7.4Y pasi skwo KopuctyBadem He Byae 3aincHeHo nepwnii Bxig y cuctemy «KnieHT-6aHk» Ta reHepyBaHHS
HoBoro (poboyoro) Knoua EINM npotarom tepmiHy aii NepBuHHOro ceptucpikaty abo y pasi HEMOXMMBOCTI
BUKOPUCTaHHA HagaHoro baHkom [NepBuHHOro cepTtudikaty (BTpaTta, NCyBaHHA TOLLO) MOBTOPHE HafaHHSA
MepBuHHOrO cepTudikaTy 30iMCHIOETECA 3a YMOBM HaaaHHsA KnieHTom fo baHky 3asBku Ha NOBTOpHE HafaHHSA
MepBrHHMX cepTudikaTie o cuctemn «KnieHT-6aHk» 3a hopmoro BCTaHOBMEHO baHKoMm.

2.7.7.5 KnieHT He Mae npaBa BHOCUTU XOAHUX 3MiH He nepeabayeHnx HagaHow baHkoMm AokymeHTalieo 4o
cuctemn «KnieHT-6aHk» ©0e3 nmucbmoBoro Ao3sony baHky. 3apaxeHHs nporpamHumu “Bipycammu” abo
NOpPYLUEHHS LiNICHOCTI NporpamMHOro 4v anapaTtHoro 3abeaneyeHHs BHaAcnigok Hegbanoro ctaBrneHHa abo
HeKOMMeTeHTHOCTI KopucTyBauis, BBaXaeTbCsa NopyLleHHAM yMoB [Joroeopy Ta lNpasun.

2.7.7.6 CTOpoHM OOMOBUIKCH, WO nepeaari KnienTy arigHo JoroBopy Ta uux MNpaeun 3acobu Ta ApyKoBaHi
MaTepianM BBaXatoTbCsl TakMMK, WO MICTATb KOHMiAEHUiNHY Ta/abo TaeMHy iHdopMmalito, Ta cyBope
30epexeHHs1 X CekpeTHOCTI Mae ByTn 3abe3neveHe B NOBHIN Mipi. B 3B’A3Ky 3 uuM, Bci KopucTtysaui KnieHTa,
AKi MalTb 4O HUX JOCTYN, MOBUHHI MOBOAMUTUCH 3 TaKO iH(hOpMALLIEI0 3 HANEXHOK YBarok Ta He JonyckaTu
il po3ronoLeHHst abo konitoBaHHS y 6yAb-aKOMY BUINSAAI.

2.7.7.7 baHk Ma€ npaBo 34iMCHIOBaTN NepeBipkn pobounx micub/NpuMiieHs KnieHTa Ha npegmeT BUKOHAHHS
HUM BMMOT 3axuUCTy iHopmaluii Ta 36epiraHHs 3acobiB 3axucTy i NpunNnHATKN obcnyroByBaHHA KnieHTa B pasi
HEBWKOHAHHSI HUM BUMOT 6e3neku.

2.7.7.8 3miHa/gonoBHeHHsA/BuganeHHa Kopuctysadis cuctemun “KnieHT-6aHK” Ta/abo 3miHa piBHA gocTynis
KopuctyBadiB go cucremu «KnieHT-6aHk» Ta/abo 3miHM nepeniky paxyHkie KnieHTa / 3aMOBNEHHs1 4OAATKOBUX
nocnyr, BusHadeHux y 3asei-[loroeopi, BindyBaeTbcs nicnst nogaHHs KnieHtom go baHky 3asiBku Ha BHECEHHS
3MiH B cuctemi «KnieHt-baHk». Npun ubomy KnieHT cnnavye baHky komicito 3rigHo 3 gitounmm Tapudamm bBaHky
Ha pPO3paxyHKOBO-KacoBe 0OCMYroByBaHHSI.

2.7.7.9 Axkwo KopucTtyBayem knieHTa NpOTAromM OLHOMO KaneHOapHOro poky He Oyno 3fincHeHO Bxogy OO
cuctemun «KnieHT-6aHk», BaHk Mae npaBso 3gincHuTn 6nokyBaHHa OBnikoBoro 3anucy Takoro Kopuctysada B
cuctemi. BigHoBneHHA npasa gocTtyny 3gincHioeTscs baHkom Ha nigcTtasi HagaHoi KnieHTom go baHky 3asBku
Ha BHeCeHHHA 3MiH B cuctemi «KnieHT-6aHk», BignoBigHO OO0 NyHKTY 2.7.7.8. Npasun, wnsaxom peectpauii
Hosoro O6nikoBOro 3anucy Ta NOBTOPHOro HadaHHA [NepBUHHMX cepTudikaTis.

2.7.7.10 3 meTOW MigKNOYEeHHA 00 nocnyrm «SMS — noBiAOMNEHHs MPO onepauii 3a paxyHkom» KnieHT
3anoBHIOE BiANoOBIAHI NapameTpu 3assu — [JoroBopy Npo HagaHHA po3paxyHKOBUX nocnyr y cuctemi «KnieHT-
OaHk» / 3asBKku Ha BHeCeHHS 3MiH o cuctemu «KnieHT-6aHk» abo Hagae 3asBy y OOBINbHIA opMi B AKiN
3a3Havae Taki OOOB’A3KOBI AaHi: HavMeHyBaHHA /[ Mpi3Buwe, iM’'a, no-batbkoBi KnieHTa; ko 3rigHO 3
€0PMNOY/PHOKIM KnieHta; npisBuwe, iMm’'ss, no-b6atbkoBi KopucTyBauva, skuin oTpumyBaTume SMS-
noBigOMIEHHs; poni goctyny KopucTysaya (Kwo ogHa ocoba mMae Aekinbka oonikosux 3anucis Kopuctysauis
3 pi3HUMK ponsMu JOCTyniB), HOMep MobinbHoro TenedoHy Kopuctysada, HOMepu paxyHkis, Cymy onepadii,
Big AKOI 34iNCHI0ETECA SMS-iHopMyBaHHs (3a HeobxigHoCTi). Taka 3asBa HagaeTbca KnieHTom 3acobamu
cuctemmn «KnieHT-6aHK» i3 3acBig4yeHHAM enekTpoHHUM nignucom KnieHta/npeacTtaBHMKa/YNOBHOBaXEHOI
ocobu KnieHta Ta € HeBig'emHoO YacTuHow [doroBopy. 3a oTpMMaHHs nocnyrm SMS-nosigoMneHHs KnieHTt
cnnayye KoMiciiHy BuHaropogy 3rigHo Tapudis baHky.

2.7.7.11 MNpwunuHeHHsa gii Jorosopy Ta o6cnyroByBaHHA KnieHTa y cuctemi «KnieHT-6aHKk» 34iINMCHI0ETLCS:
2.7.7.11 a) 3a iniuiaTuBoto KnieHTa — wnsaxom HagaHHA 4o baHky 3asBku Ha NpUNMHeHHS o6CcnyroByBaHHs B
cuctemi «KnieHT-6aHk» Ta cnnaTu komicii BaHKy 3a obcnyroByBaHHsA B cucteMi « KnieHT-6aHk», BignoBigHo oo
Tapudie BaHky. O6cnyroByBaHHA KnieHTa y cuctemi «KnieHT-6aHk» npunmnHaeTbcs npotarom 1 (O4HOro)
poboyoro OHA 3 MOMEHTY HafaHHA 0o baHky 3asBu Ha NpunuHeHHst 0OcnyroByBaHHA B cucTeMi «KnieHT-
aHK».

2.7.7.11 6) Y pasi 3akpuTTs ycix PaxyHkiB KnieHTa 3a iHiuiaTnBoto KnieHTa Ta/ abo baHky BignosigHo o ymoB
[MpaBun Ta YMHHOrO 3aKOHOOABCTBA, Mpu LboMy [lOroBip BBaXaeTbCA TakuM, LLO BTPATMB YMHHICTb 3 AaTu
3aKpUTTA OCTaHHBLOro paxyHKy KnieHTa.

2.7.8. YmoBu BukopuctaHHa ElN ta kpunto 3axucry

2.7.8.1 [lo BMKOHAHHA NPUNMAaIOTLCA ENEKTPOHHI PO3pPaxyHKOBi Ta iHWI AOKYMeHTH, wo Mmictate ElN Ta
3awmndpoBaHi BignoBigHO 40 NporpaMHoro 3abesneyeHHsi, BCTaHOBNEHOro baHkom

2.7.8.2 EneKkTpoHHi po3paxyHKOBi AOKYMeHTV nepedaHi oo baxky 3a gonomoroto cuctemu «KnieHt-6aHk» Ta
nignucani ElN, posrnagaoTbes 8K Taki, WO MalTb IOPUANYHY CUNY HapiBHI 3 nanepoBUMM PO3paxyHKOBUMU
AOKYMEHTaMu, Lo MIcTATb BiAOUTOK neyatku (3a HasBHOCTI) Ta nignucu KnieHnTa / MNpeactaBHuka (iB) KnieHTa
/ YnoBHOBaxeHoi (Mx) ocobwm (i6) KnieHTa.

2.7.8.3 KnieHT 3000B'A3yeTbcsi 3a0e3neuntn 36epekeHHss TexHiYHUX HociiB EIM 3 MeTo YHWKHEHHS iX
NCyBaHHS, BTpPATW, BUKOPUCTAHHSA CTOPOHHIMK ocobamu.



2.7.8.4 lMepepaya TexHiyHMx HociiB ElM (abo ix 3amiHa) 3gincHioeTeca baHkoM nuwe Bu3HadeHum KnieHTom
Kopuctysadam, abo ynoBHoBaxxeHMM ocobam Ha nigctasi [JJosipeHocTi KnieHTa.

2.7.8.5 CTtopoHa, sika BTpaTuna KOHTPOsib 3@ BUKOPUCTaHHAM TEXHIYHMX HOCITB ElN, He3anexHo Big HasiBHOCTI
4Yn BiOCYTHOCTI BiJOMOCTEN MPO X HeCaHKUiOHOBaHe BUKOPWUCTAHHS, TEPMIHOBO CMOBILLae Npo LUe iHwWy
CTOpOHy.

2.7.8.6 CtopoHu, BMxogsum 3 Bumor n 2.7.8.3 [NpaBun, BCTAHOBWMK, LLO BigNOBidanbHICTL 3a HanexHe
0POPMITEHHS OOKYMEHTIB 3a gonomoroto ElM uinkom noknagaetbcs Ha KnieHta. CTOpOHM TakoXX AOMOBUIINCS,
IO Yy BUNaAKy BCTAHOBMEHHSA iKTMBHOCTI ocopmneHoro 3a gornomMoroto ElN gokymeHTa, 36MTKK, 3anogisHi
oaHin i3 CtopiH [oroBopy abo TpeTiMm ocobam B pesynbTaTi 3AiNCHEHOI Ha nigcTasi Takoro (iKTMBHOro
OOKYMeHTa, onepadii, nignaratoTb BiALIKOAYBaHHIO 3a paxyHOK CTOpPOHM, Bif iMeHi skoi 6yrno opopmneHo Len
OOKYMEHT.

2.7.8.7 Y pasi 3MiHM 0Cib, kMM HagaHO NpaBo NIANMCY PO3PaxyHKOBUX OOKYMEHTIB, @ TakoX Npu 3MiHi CBOET
agpecu, KnieHt 3060B’a3aHMI NOBIZOMUTM NPO Lie baHk y nopaaky Ta NpoTAromM CTPOKY, WO BU3HAYEHI LMMU
MpaBunamu.

2.7.9 BignoBiganbHicTb CTOpPiH

2.7.9.1 KnieHT Hece BianNOBIi4anbHICTb 3a BMNAOKM MOMWUMKOBOro (popMyBaHHS Ta NOAAHHSA nanepoBux Ta
€NEeKTPOHHMX PO3PaxyHKOBUX JOKYMEHTIB, LLO TArHe 3a cob0to NoABiiHE CNUCAHHSA KOLITIB 3 paxyHKy KnieHTta.
2.7.9.1 KnieHT noromkyetbcs 3 TUM, LLO pO3yMie BCi pu3nkm Ta Gepe Ha cebGe MOBHY BignoBiganbHIiCTb 3a
3abe3neyeHHs 0e3nekn paxyHkiB (baHk 3BiNbHAETLCA Big BignoBiganbHOCTI), y pasi:

- He 3a3Ha4veHHs KnieHToM possoneHoi IP - agpecwu, 3 sKoi (skux) moxnuesun goctyn KopuctyeadiB go
cuctemm «KnieHT — 6aHky;

- 00OpaHHA KnieHTOM cnocoby oTpumaHHs [lepBMHHUX cepTudikaTiB LUMISAXOM HaAcUIaHHSa apxiBy 3
MepBMHHMM cepTudbikaTomM Ha enekTpoHHy nowTy KopuctyBaua;

- BigmoBM KnieHTa Big BUKOPUCTaHHA 0O4ATKOBMX 3aco0biB 3axucTy: TokeHa, OTP-TokeHa;

- BigmoBu KnieHTa Big oTpyMaHHa SMS — nosigomneHs Npo onepadii 3a PaxyHkom/PaxyHkamu.

2.7.10baHK He Hece BignoBiganbHOCTI 3a:

2.7.10.1 HesukopucTtaHHs KnieHToM nocnyr, wo obymosntooTbes uumm MNMpasunamu.

2.7.10.2 HecnpasHocti Ta pedpektn obnagHavHa KnieHTa abo HenpaBunbHE BUKOPUCTAHHSA  4u
eKkcnnyarTauito Luboro obnagHaHHs Ta cuctemn «KnieHT-6aHk».

2.7.10.3 HapginHicTb cyHKUiOHYBaHHS Mepexi Internet Ta gocTyny o Hei.

Dopatok 1 po MNpaBun komnnekcHoro 6aHkiBcbkoro oocnyrosyBaHHs B AKLLIOHEPHOMY
TOBAPUCTBI «ArPOIMNMPOCINEPIC BAHK»

NMPABUJIA KOPUCTYBAHHA MIATIDKHOK KAPTKOKO, EMITOBAHOK AT «All BAHK»

1. baHk nponoHye KnieHTam aktmBauito nocnyru GSM-banking, wo Bigobpaxae SMS-noBigomMneHHsAM yci
BMOATKOBI onepadii 3a kapTkoto KnieHTa 3a ymoBU HagaHHs KnieHTOM y aHKeTi BigoMocTen Npo HoOMep CBOro
MODGinbHOro TenedoHy. Y pasi HenogaHHs Takux BigomocTten KnieHT niaTBepaxye cBigomy BigMOBY Big AaHOT
nocnyry 3 BNacHMX MipKyBaHb, L0 € A1 HbOro BaromiluMMm 3a nonepegkXeHHs ta\abo B4acHe NpuU3ynUHEHHS
MO>XITMBMX HECAHKLIOHOBaHMNX onepauii 3 BUKOPUCTAHHAM MOro KapTKU\OaHWUX KapTKu.

2. bBaHk pekomeHaye B nepuly 4depry BuKOpucTOBYyBaTW GaHkomatu GaHKiB - nmapTHepiB, B TakoMmy pasi
KnieHTy He [oBedeTbCs cniadyBaTy 3arBi KOMICIMHI.

3. [Oepxatenb BIK moxe oTpumaTtu roTiBKky B MyHKTax BuAadi roTiBKOBMX KOWTIB i B BaHkomaTax, ae
obcnyroBytoTbes BINK gaHoi nnatixkHoi cuctemu. Haknenkun Ha 6aHkomaTtax 3 norotunamm VISA ceigyaTb npo
Te, WO B HUX MOXHa OTpUMaTK roTiBky 3a nnatikHumun kaptkammn MIC Visa International.

4. BIK sanuwaeTbes AiNCHO A0 3aKiHYEeHHS OCTaHHBLOrO AHS MICSLS POKY, 3a3HAYEHOro Ha NLbOBIN CTOPOHI
BIK. Ha BIK, wo sunyckatoTbca baHkom, aata 3akiHyeHHs aii BlK, sasHayeHa y popmati MM/PP (MM — ggi
umdpu nopsgkoBoro Homepa micaud, PP — ABi ocTaHHi undpu poky).

5. MIH-koa (NepcoHanbHU ineHTUdIKaLinHUN HOMEP) - YHOTUPU3HAYHE YUCHO, ke [lepxaTenb OTPUMYE OOHUM
i3 cnocobis: MIH-kog [oCTaBNAETLCS Yepe3 eNEeKTPOHHI KaHanu 3B'a3ky abo HagaeTbes B 3anevartaHomy MMIH-
koHBepTi npu Bugadi BIK. MNIH-kog € KoHdigeHuinHoW iHdopmauieto, [epxaTtens 3000B'A3aHWUA TpUMaTn B
TaemHuui cin MNMIH-koa, He noBuHeH 3anucyBaTty MNIH-ko4 Ha NNaTiKHIN KapTui abo Ha iHWKX NpeameTax, skKi,
SK npaBuno, 3bepiratotbest pasom 3 BIK.

6. [epxaTenb NOBMHEH 3HWLLYBATW BCi MOBIAOMIEHHSA, B sSKMX 3ragyeTbcsa noro lNMIH-koa, HeranHo nicns
O3HAMOMITEHHSA 3i 3MICTOM TakMX MOBIgOMIIEHb. [lepxaTenb He NoBMHEH 6e3 HeOoOXigHOCTI Po3ronoLlyBaTu
pekBi3nTn BIK, a Takox nosigomnAaTy 6yab-komy (3okpema, npauiBHukam baxky) civ MIH-koga.

7. Mpv ogepxanHi BINK depxaTens NOBUHEH MOCTABUTU BIACHUI Nignuc Ha 3BopoTHomy boui BINK Ha naHeni
ans nignucy. Oepxatens 30608’a3aHun otpumaty MNIH-koHBEPT Nig nignmc npo oro oTpUMaHHs.

KnieHT/ YnoBHoBaxeHa / [loBipeHa ocoba KnieHTa, 3060B’A3aHuin oTpumaTt npuMipHuKk 3assu-[orosopy nia
nianuc Npo Noro OTPMMaHHs.

Knient / Oepxatenb BIMK / JoBipeHa ocoba 3060B’sa3aHi oTpumaTn BINK nig nignuc npo ii oTpumMaHHs.

8. PekomeHgyemo 3anam’atatu abo 3anucatu okpemo Big BINK CVV2 kopa, wo HaHeceHun Ha 3BopoTi BINK y
naHeni onsa nignucy Ta nicng uboro ctepTu noro 3i 3sopoTy BIMK He nmowkomxkyroun npu LbOMYy MarHiTHoOI
CTpIYKMN.



9. Hi 3a aknx ymos KnieHT/JepxaTens He NOBUHEH AaBaTu JO3BONY Ha BUKopucTaHHs ceoei BINK Ta MIH-koay
i nepenasatu BINK B kopucTyBaHHA TpeTim ocobam.

10. BaHk pekomeHaye 3 MeTol 3anobiraHHs MOXNUBIN kKomnpomeTadii 3miHioBaTu NMIH-koa y 6aHkomaTax He
pigwe oaHoro pasy y 3 micsui. Y pasi HeBUKOHaHHSA Takoi pekomeHnaauii, KnieHT nigTBepoxye csigomMy BiagmMmoBy
BiJ, BUKOHaAHHA [aHOi pekoMeHaalii 3 BMacHUX MipKyBaHb, WO € ANs HbOro BaroMillMMmK 3a nonepemxeHHs
Ta\abo BYacHe NpU3yNnMHEHHSA MOXNNBUX HECAHKLIOHOBaHMX onepadin 3 BukopuctaHHam noro BrK\peksisuTis
BIK.

11. OTpuMaHHS roTiBKM B kKacax OaHKiB 34iINCHIOETLCS BUKITIOYHO NpY Npea’siBNEHHi nacnopTa, A0KYMEHTA, L0
MNoro 3aMiHtoe Kacupy ans igeHTudikauii Bac sik saakoHHoro Jepxatens BriK.

12. KnieHT noBuHeH nam'atatn wo [lIH-kog y TopriBenbHi Mepexi BUMaraeTbCsl 4O BBEAEHHS nuLLe No
kapTkam i3 4inom (Visa Classic muTtTeBa, Visa Classic Ta Visa Gold), gna uporo TepmiHan mae 6ytu
obnagHaHun cneuianeHuM npuctpoem - [IH-TTAJoM, sKMiA BMHOCUTLCA OKPEeMO Bi4 TepMiHany ans
npuBaTHoOCTi BBeAeHHs [IH-koay.

13. OauH 4ek 3a onepauietd € KMiEHTCbKMM, TOX 00O0B’sI3kOBO 30epeXxiTb MOro Ansa 3BipkuM 3 BUMUCKOK MO
paxyHKy B KiHUi Micaus. JepxaTenb noBuHeEH 30epiratv Yeku i cninu, Wo NigTBepaXyoTb PakT 34iNCHEHHSA
onepauin 3 BukopuctaHHam BI1K, 1o MoMeHTY BigoOpakeHHS BiANOBIAHMX Onepauin y LLOMICAYHIN BUNUCLL.
14. HAxkwo onnadveHur no BIIK TtoBap / nocnyra nosepHyTnin abo He oTpumaHo, [epxaTens caMOCTiIMHO
NMOBUHEH 3BEPHYTUCS B TOProBYy TOYKY, B sikin OyB nmpuabaHui ToBap / HagaHa nocnyra Ans BperyroBaHHSA
AaHoi cuTyauii. NpauiBHMK nignpuemcTBa TOpriBni / cepaicy iHilitoe MOBEPHEHHS TPOLLOBUX KOLUTIB, 0pOpMIIsSie
KpeauTOBUIM YeKk Ha CyMy noBepHyToro ToBapy / nocnyru. lMicns 4Yoro baHk 3apaxoBye Ha PaxyHok KnieHTa
3a3Ha4veHy cymy.

15. [ns yHWKHEHHS1 PU3KKIB KYpCOBUX KONMMBaHb NpW NPOBEAEHHI onepauii y BantoTi, BiAMIHHIN Big BantoTn
PaxyHky, baHK BUKOpPUCTOBYE crelianbHWUA Kypc aBTopuM3aulii, Wwo 36inbliye cyMmy onepauii Ha 3aTBEpPIKEHY
BaHkom BenuuuHy. llicns HagxXxomKEHHS1 CMWCAHHA Bi4 NMATKHOI CMCTEMM | yTpUMaHHS BigNOBIgHOMO
eKkBiBaneHTy y BanioTi po3paxyHkiB i3 MIC 3a komepuiiHum kypcom badky (3rigHo 2.2.10.4 [lpasun),
HaANMLWKOBO 3a6IOKOBaHi 3a KypcoMm aBTopu3allii KOWTN aBTOMaTUYHO BUBINIbHAIOTLCS i CTaOTb JOCTYMHUMM
KnieHTy.

16. YacTtuHa kowTiB (rapaHTinHe NoKpUTTS) B po3Mipi, nepegbadveHomy Tapudamu baHky, moxe 6nokysaTucs
Ha PaxyHky. PewTa cymun kowTiB, WO 3HaxoauTbCa Ha PaxyHky, € BuTpaTHMM nimiTom. PospaxyHku 3
BUKopucTtaHHaM BIK 34incHI00TLCS B MeXax BUTPATHOro AiMiTy.

17. PospaxyHku 3 BukopuctaHHsamM BI1K 34iiCcHIOTLCS B Mexax BUTPaTHOro fiMiTy Ta 3 ypaxyBaHHAM MiMiTy
Ao60oBOI aKTMBHOCTi. BaHKOM BCTAHOBMOETLCS NiMIT 40060BOT aKTUBHOCTI HA OTPUMAHHSI/BHECEHHS TOTIBKOBMX
KOWTIB Ta Ha 0e3roTiBkOBI po3paxyHkn wWo npu emicii 0yab-akoi 3 BIMK AT «Al BAHK» € 6asoBum gns
BCTaHOBMEHHS. IHbopMaLito MO CyMi OTPUMaHHS/BHECEHHS FOTIBKOBUX KOLUTIB, HA NpoBeAeHHs1 6e3roTiBKOBUX
po3paxyHkiB Yepe3 POS-TepmiHanu Ta no KinbKOCTi onepadin MoXnueo gisHatucs Ha OdiliniHomy canTi baHky
https://ap-bank.com/ .

18. TMpwu notpebi KnieHta y Ginbwomy gobosomy 060poTi 3a PaxyHKOM, MOXNNBO BCTAHOBUTU PO3MIP MiMITY
aKTMBHOCTI, BUXOOA4M 3 BNACHMX MipKyBaHb 3pY4HOCTI | 6e3nekn po3paxyHkKiB No BKazaHWM Hk4e TenedoHam.
19. [pwn notpebi KnieHT moxe 36inbwmtn BCTaHOBRNEHMN BaHkom [OBGOBUA MNIMIT aKTUBHOCTI LUASIXOM
3BepHeHHs Ao LieHTp obcnyroByBaHHs KnieHTiB 3a TenedoHamu, HaBegeHumn y ubomy logaTky (n. 27) ta/abo
Ha 3BOpPOTHI cTopoHi BIK, i3 BkazaHHAM napornto-igeHTudikatopa Oepxatens Ta cymu KowrTiB, wo byae
BMKOpUCTaHa Ans npoBefeHHsa onepalil. [Mpy nepeBULLIeHHI CyM aBTOpU3aLiiHUX 3anuTiB Haj BKa3aHO
HepxxaTenem cymoro pa3oBOro fiMiTy, Taki 3anutu 0yayThb BiaxuneHi. icna npoBegeHHs ycniwHOT onepadii no
PaxyHky KnieHTa BCTaHOBMIOETLCH 3HAYEeHHA 6Gas3oBoro nimiTy gobosoi akTtuBHocTi. Onepauii, wWwo
nepeBuLLYIOTb MaKCUMarbHO MOXIMBUA OOOBUIA NIMIT aKkTUBHOCTI, BCTaHOBMeHU BaHkoM, 3gincHIoTLCA
LWnsaxom 3BepHeHHs KnieHTa 6e3nocepeHbo 0o ycTaHOBU BaHky.

20. Mpw BukopuctaHHi BINK ansa onnatu ToBapis i nocnyr [lepxaternb He noBuHeH BTpadaTtu BIK 3 nonsa 3opy
i nepepn TUM, SK NiANUCaTU YeK 3 erNeKTPOHHOro TepMiHany NoBUHEH NEPEBIPUTU, YK MPaBUNbHO BKasaHi cyma
i AaTta onepauii. lMignucyoun gaHMn gokymeHT, [epxaTtenb BU3HAE NpaBuibHICTb 3a3HayeHoi cymu / dakT
HagaHHa nocnyrn / abo OTPUMaHHSA TOBapy Ha 3a3HaveHy CyMy i TUM caMnM fae BKasiBKy baHKy Ha cnvcaHHs
rpowwen 3 PaxyHky. [lepxaTternb NOBMHEH OTPUMAaTU OAHY KOMito 0hOPMITEHOTO Yeka.

21. MignpuemcTtBa, ski 6epytb BINK B onnaTy ToBapie abo nocnyr, MOXyTb BuMMaratu Big [epxatens
npen'siBNeHHs nacrnopta abo iHWOoro AOKyMeHTa, Lo NocBigvye Moro ocoby, 3 MeTow igeHTMdiIKaLii horo sk
3akoHHoro [epxatens BriK.

22. MNicng 3akiH4eHHA TepMmiHy Aii kapTku Knient/Oepxatens nosuHeH noBepHyTu BINK B BaHk, a npauiBHuK
BaHKy noBuHeH BiANOBIAHMM YMHOM HaapisaTu BIIK.

23. baHk He Hece BignosiganbHoCTi 3a cTaH PaxyHky KnieHTa y Bunagky BTpatu (kpagikku) BIK, akwo
KnienTt/OepxaTtenb He CNOBICTVB NPO Le y NOPsAKY, Bu3HadeHomy NMpaBunamu. byab-ske ycHe NOBigOMITIEHHS
noTpibHO MiATBEpANTM NMMCbMOBOLO 3asiBOIO Ha aapecy baHky.

24. Micns nosigomneHHa B baHk npo BTpaTy (kpagikky) kapTku KnieHT npotdrom 14 (4oTMpHaausTw)
KaneHgapHWX OHIB Hece BigNoOBiAanbHICTb 3a onepadigmu, 3gincHeHMMY 6e3 aBTOpM3aLiiHOro 3anuTy.

25. [Ins 3abe3neyeHHs 6e3nekn po3paxyHkiB, baHk Mmoxxe BBOAMTU 3abopoHy onepadin 3 BukopuctaHHam BIK
3a TakMMKM O3HAKaMM SK KpaiHa 34iMCHEeHHs, BantoTa onepauii Towo. MNepen Buizgom 3 BIK 3a kopooH,
KnienTt/Oepxatenb Mae 3aB4acHO Ai3HATUCSH, UM He BXOAMTb KpaiHa nepebyBaHHs abo ii BantoTa y nepenik
3a00pOHEHMX, Ta NPU HEOOXIOHOCTI 3HATKU Taki obmexeHHs ansa ceoei BINK wnsaxom 3BepHeHHs Ao LieHTpy
o6cnyroByBaHHs KrieHTIB abo HanncaHHsa 3asBu Ha 3HATTA Takmx obmexeHb ans ceoei BIMK B AT «AlN BAHK».



https://ap-bank.com/

26. 3paicHIoNTe NOKYNK1 Ha canTax, y HadinHocTi akux By BnesHeHi. He BukopuctosyiTe BINK Ha canTax 6e3
wndpyBaHHa AaHux. Apeca canTy MoOBUHHaA nodmHatucs 3 “https”, a He 3 “http”. Hi B skomy pasi He
Bukopuctosynte NIH-koa npu 3aincHeHHi onepalin y mepexi IHTepHeT. HapgaBanTe nepesary cavitam, Ha SKnx
Homep BIK Ta iHwa koHdigeHLUinHa iHopmaLis Npy BBOAI 3aMiHIOETbCA Ha “*” abo iHWNM CUMBOM 3aMiHWN.

27. Y BMNagKy NOLIKOMKEHHs, BTpaTu ab6o Buny4veHHAa BIK npu npoBeaeHHi onepauii, a Takox y
Bunaaky, sikwo lNIH-koa kapTkn ctaB BigomMuM iHWIN 0cobi, KnieHT 3060B'A3aHMI1, NO MOXIUBOCTI B
HauKkopoTWMN TepMmiH, iHpopmyBaTu npo ue BaHk i 3abnokyBatu pgito BMK no uinogo6oBum
TenedoHam:
0-800-505-555 (6e3kowTOBHO Ha TepuTopii YkpaiHu) Tta 0442909310 (LileHTp o6cnyroByBaHHA
KnieHTiB).
YcHe noBigoOMIIeHHA NOBMHHO BYTU NiaTBepAXXeHe NMCbMOBOIO 3asBOIO Ha agpecy baHky.



Oopnatok 2 po NpaBun komnnekcHoro 6aHkiBcbkoro o6cnyrosyBaHHA B AKLIOHEPHOMY
TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

PEKOMEHOALIl KNIEHTAM LLUOAO 3ABE3MNEYEHHA IH®GOPMALUIMHOI BE3MNEKUA MPU
KOPUCTYBAHHI CUICTEMOIO «KNIEHT-BAHK»

TepMiHM Ta BU3HAYEHHS:
Cuctema «KnieHT-6aHk» (Cuctema) —cuctema anctaHUinHOro 6aHkiBCbkoro «KnieHT-6aHk» ».

KnieHTcbka 4actuHa cuctemu «KnieHT-6aHK» — CyKyMnHiCTb KOMM'IOTEpHOro obGnagHaHHA KnieHTa
(nepcoHanbHMIA  KOMM'OTEP, HOYTOYK, MnaHWeT TOWo), a TakoX CheuianisoBaHoOro nporpaMHoro
3abesneveHHs (gani — [13), Wo Hagae MOXIMBICTb OMCTaHUIAHONO OOCNyroByBaHHS Ha CTOPOHi KnieHTa

(M3, wo HagaHo baHkom, a Takox cTtaHgapTHe 13 KnieHTa (Hanpuknag, Be6-0paysep).

Be6-6pay3ep — [13, WO Hagae MOXIMBICTb KOPUCTYBayy B Mepexi IHTepHeT nepernsgatu TEKCTOBY
iHdbopmaLuito, MartoHKW, MOCUIAaHHSA Ha iHLLII CanTK, TOLLIO Ha BED-CTOpIHKaX.

Bigkputun knrou EM — ue kpuntorpadivyHum kntod (gaHi, iHdopmauis), sKuin oTpMMaHoO MaTeMaTUYHUM
obuncneHHsaM Ta SKniA ABNSIETLCS BIAKPUTO iHbopMadieto ans nepesipku ElN kopuctyBava.

ELl - enekTpoHHUI nignuc.

3akpuTtum (cekpeTHui) knrod EM — ue kpuntorpadpivHMi Koy, WO 3B’A3aHUN i3 BiAKPUTUM KITOUYEM
cneuianbHMM MaTemMaTU4HMM CMiBBIOHOLWEHHSM, Ta ABMSETLCA TAEMHOLO iHbopMaLieto, 3a JONOMOro AKOI
Haknagaetbces EN kopuctysayva.

Ceptudbikat (ceptucbikat knwoya, ceptudikat BIOKPUTOrO Krya) — [AOKYMEHT, BMAAHWA LEHTPOM
cepTudikauii  KtodiB, SIKMA 3acBiAYYE YMHHICTb | HanexHICTb BigKpUTOro krnt4da ocobi, sika Bonogie
BiANOBiAHMM 0coBMCTMM KrtoveM. CepTudikaTi KNOYiB MOXYTb PO3MOBCIOAXKYBATUCS B €MNEKTPOHHIN dopMmi
abo y popMmi 4OKyMEHTIB Ha Nanepi Ta BMKOPUCTOBYBATUCS ANs iAeHTUdiKaLii ocobu BriacHMKa BignoBiaHOro
0COBUCTOrO KrtoYa.

Kntou EIN - npusHavenunn anga nignucaHHs (HaknagaHHsa ENM) gokymeHTiB Ta noBigomneHb, ski KnieHT Hagcunae
3acobamu cuctemn «KnieHt-6aHk» y baHk. Knioy cknagaetbes 3 BigkpuTOil (NyGnivyHOi) Ta 3aKpUTOi YaCTUHW.
BigkpuTa 4yactuHa Bigoma baHky Ta 3adikcoBaHa Ha nanepoBOMY HOCIT (y BUrMsAi rew-kogy) B OOKYMEHTI
«IHdopmauis Npo BIAKPWUTI KNOYi KOpUCTyBaya (3anuT)», 3akputa 4vacTuHa 36epiracTbCs BUKMIOYHO Ha
enekTpoHHoMmy Hocii y KnieHta. lNig yac HaknagaHHa EINM KnieHToOM — BUMKOPUCTOBYETLCSA 3aKpuTa YacTuvHa
Knioua Er. Bigkpnta yacTuHa BUKOPUCTOBYETLCA ANSA NepeBipKM LOCTOBIPHOCTI NiANMCY Ha OOKYMEHTax Ta
NoBiJOMITEHHSIX, MNid Yac npurUMaHHSA ix baHkom. [aHun mexaHiam 3abeanevye igeHTudikauio ocobu, Lo
Hakrnana ocobuncTuin Nianuc Ta 3axucT JOKYMEHTIB i MOBiAOMINEHb Bif Niapobku, nig Yyac nepeaadi ix kaHanamm
3B’a3ky Big KnieHta go baHky 3acobamu cuctemu «KnieHT — GaHk».

TOKeH - 3axuLLEeHUN HOCIN KNYOoBOI iHGopMaLii, cepTudikoBaHWA BiANOBIAHO A0 AepXaBHMX CTaHAapTiB
3axucTy iHdopmaluii. MprnsHayeHnin anga 3depiraHHsa Kntodis ENM KopucTtysauis.

OTP (one time password) TOKkeH — NPUCTPIN, NpM3HaYeHUIn ons reHepadii oqHOpPa3oBMX NaposiB 3 METOK
AoaatkoBoi aBTopusadii Kopuctyesaua B cuctemi «KnieHT-6aHk».

MNepcoHanbHU MepexeBUN eKkpaH (thanepBon, 6paHamMayep) — cuctema, BCTaHOBIIEHA Ha KOMM'IOTEPI
KopucTyBa4a, Ta npusHayeHa Ans 3axXucTy Bif HeCaHKLiOHOBaHOro JOCTYnNy A0 MOro KoMm'totepa.

Be6-cepBep — cepBep (cneuianizosaHe 13), wo npuimae cneundiyHi 3anntn Big Be6-Opay3epiB KNi€HTIB,
BMgae iM BignoBigj, 3a3BMyan pasoM i3 iIHTEPHET-CTOPIHKOW, 300paxkeHHAM, daiinom, megia-notokom abo
iHLUMMW JaHUMW.

AHTUwNUryHebke M3 — nporpamHe 3abesneyeHHs, IO BUSBMSE Ta 3HELLKOMXKYE LUKIANMBI nporpamu, sKi
36upatoTb iHbopmaLito Npo Aii kopucTyBada Ta NnepefatoTb ii 3NMOBMUCHUKY.

CurHaTypm Bipycy - XxapakTepHi 03HaKun KOMN'tOTEPHOTO BipYyCY, L0 BUKOPUCTOBYHOTLCS ANl NOrO BUSIBIIEHHS.
CurHatypym wnuryHcbkoro M3 - xapakTepHi O3HaKuM LUMUIYHCBKOTO MpOrpamMHoro 3abesneyveHHs, Lo
BUKOPUCTOBYHOTLCA 41151 IOr0 BUSIBIIEHHS.

AHTUMBIpYCHIi 6a3u aaHnx — 6a3n gaHux, y Skux 30epiraloTbCa cUrHaTypu BipyciB.

Ba3n curHatyp aHTMwnuryHcbkoro M3 — 6asn gaHux, y skux 30epiraloTbCsi CUrHaTYpU LUMUIYHCBLKOTO
nporpamMHoro 3abeaneyeHHs.

O6nikoBui 3anuc — cnewianbHa oanHUus iHopmauii npo KnieHta/KopuctyBada y cuctemi « KnieHT — 6GaHk».

Ba3oBi pekomeHaauii KnieHTy Wwoa0 3abe3nevyeHHs 3aXUCTy KIiEHTCbKOI YacTUHU cuctemm «KrieHT-
BaHk»

- Tig yac po6otu y cuctemi «KnieHT-BaHk» (gani Cuctema) He 3anuwanTte komn'rotep 6e3 Harnsgy.
- [nsa 3anobiraHHsi HECaHKLOHOBAHOrO AOCTYNY A0 KOHMIAEHUINHOT iHdopMmauil He noBigoMnsanTe CBOI
aBToOpu3aLiviHi faHi y CucTtemi (noriH, napone, cekpeTHWi knod ENN, naponb Ha cekpeTHui knod ENM) tpeTim
ocobam (BKM4Ya4uM YreHiB poavHW, OpysiBiT.4.).
- PekomeHayeTbca 36epiratm ocobuctui ceptudpikat i cekpeTHui knwod ElM Ha 30BHIWHbOMY HOCIT
iHdopmauii (guck, HakonuyyBaui i3 cdnew-nam’aTTio (USB-TokeHu, riewkn) Ta iH.), a He Ha KoOMM'loTepi.
36epiraHHa gaHoi iHdopmaLii Ha 30BHIWHIX Hocisx 3abe3neyye OO4ATKOBUMI 3aXUCT  KOHQIOEHUIHOT
iHdopmauii knieHTa B CucteMi Ta 3abesnedvye uUinictb cepTudikaTtiB i cekpeTHux knodiB EM y paasi
BVMHUKHEHHS panTtoBux npobnem, 360iB y poboTi komm'toTepa KnieHTa.

- [ns MakcMManbHOro 3axucTy KOHMiAeHUiNHOT iHdopmauii (ocobuctuii ceptudikaTt, CEKPeTHUIA KITHod
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ElM) pekomeHOyeTbCA BUKOPUCTOBYBATWU 30BHILLHIA HOCIM  iHdopMauii i3 3axuweHo nam’aTTio (Lo
YHEMOXIMBIIIOE HECaHKUioOHOBaHy  Moaudikauito  gaHux, 30epexeHux Ha  HOCil), Hanpuknag,
cneuianizoBaHuin USB-TokeH, TOLLO.

- Tlpn BMKOpPUCTaHHI naponiB He peKkoMeHAyeTbesl 30epiraTy naponi, B3arani, B Oydb-sikomy Micui (Ha
nanepi, Ha kKOMM'tOTepi, Ha dneL-HociaX, ancketax Towo). MNapone pekomeHayeTbes 3anam’saTatu!

- [lpn BUKOPMCTaHHI 30BHILLIHBOrO HOCIS iHpopmaLii 3 0COBUCTUM CepTUdIKAaTOM Ta CEKPETHUM KIYeM
ElN Ha HbOoMmy He 30epiranTe gaHun Hocii iHopMaLii pa3om i3 noriHom Ta naponamu Cuctemu (KO
KnieHTOM Byno NPUMNHATO pilleHHs1 He 3anaM’aToByBaTuh, a 36epirat naponi).

- PekomeHayeTbCA 3aBXaW BUNydaTy i3 KOMM'tOTepa 30BHILLHINA HOCIN iHdopMaLii N0 3aBepLUEHHI0 poboTK
B Cucrtemi.

- TigknioveHHs go Cnctemmn HeobXigHO 3OIMCHIOBATY TiNbKM 3 HAAIMHNX KOMM'IOTEPIB, HA SIKMX BCTAHOBIIEHO
aHTuBipycHe 3 Ta nporpaMHWin NEPCOHANbHUA MEPEXHUI EKPaH.

- [lpn Bxogi oo Cuctemun HeobXigHO BNEBHWUTUCH, LIO B agpecHomy norni Beb-Opay3epa 3HaxoamTbCA
agpeca came Cuctemn banky (Hanpuknag, https://cb.ap-bank.com/ifobsClient/LoginShow.action).

- Tlpwn nigkntoveHHi go CuctemMm HeoOXigHO NEPEBIPUTU, YM BBIMKHEHO LWMAPYBAHHA MK  KITIEHTCbKUM

Komm’toTepoM Ta Beb-cepBepom baHka. [1po BBiMKHEHE LLUMPYBaAHHA CBIgUYUTb HASIBHICTb MiKTOrpamm
«3amok» y BikHi Gpay3epa (cnpaBa Big agpecHoro nons 6paysepa).

- [igTBEepmKxeHHAM TOro, Lo Mix BeO-Opay3epom knieHTa Ta Beb-cepepom baHKy BcTaHoBneHo 6e3neyHe
3'€HaHHS, € HasiBHICTb UMAPOBOro (enekTpoHHoro) ceptudiikaTy baHky. PekomeHayeTbcs nepesipytu
AiNCHiCcTb cepTudoikaTy Ta TEpMiH 1AOro Aii.

- [icnga BigkputTa cecii pobotn B Cuctemi y Beb-6paysepi nepesipsnTe gaty OCTaHHbOrO CBOrO BXOAY A0
CHUCTEeMM Ta BiOCTEXyWTe iCTOpito CBOIX onepauii B Cuctemi.

- T[licns 3aBeplueHHs poboTn y Cuctemi HeobXigHO 3aKpPUTW CECito, HAaTUCHYBLUM MikTorpamy «Buxig», Ta
3aKpuTK BiKHO Beb-Opay3epa.

- He pexkomeHayeTbCcsa nepernagaTty iHLWi cantu B Tomy x Beb-6paysepi, B akomy 3anyweHa Cructema.

- PekomeHayeTbcs 3BepTaTy yBary Ha MOXMMBI MOBigOMIEHHS Beb-Opaysepa npo Oyab-siky HeGesmneky.
Y pasi BUHVKHeHHS Byab-gKoi Nigo3py pekoMeHayeTbea 3aBepwunt poboTy i3 CUCTEeMOL0 Ta 3aKpUTK CECito.
- bBaHk Hagcunae KnieHTy nepBuHHI cepTudikati TiNbKn aBTOPM3OBAHOK E€MNEKTPOHHO MOLITOK ch@ap-
bank.com. He BukopuctoByiTe Oyab-siky iHpopmauito (kntoyi Ta cepTudikatn Towo) y Cuctemi, Bucnavy
3 [HWKWX EeneKTPOHHMX MOLITOBUX afpec, HaBiTb SKWO BOHWM CXOXi 3a HA3BOK i3 aBTOPM3OBAHOW
DaHKIBCbKOI eNeKTPOHHO agpecotlo (6e3 nonepeaHboro ogiLiiHOro NOBIJOMIIEHHS Ta MOrOMKEHHS 3 GOKY
BaHky).

- He BignosiganTte Ha 3anuTn (HanyacTiwe 3anuMTn poscunarTbcs Yyepe3 SMS-noBigoMneHHs 3acobamu
MOBINBLHOIO  3B’A3KY, €NEeKTPOHHOK MOLUTOK TOLLO), AKi MICTATb BUMOry Hagatu abo nepesipvTu  NOriH,
naporsb, cekpeTHun kntod ENM Towwo.

- baHk, 6e3 nonepeaHbOro OodiLiiHOro NOBIAOMIIEHHSI Ta NOroKEHHA i3 KnieHToMm, 3a »XOoaHMX 06CTaBuH
He 3[iNCHIOE PO3CUIIKY i3:

O 3anutamu Ha OTpPUMaHHS NepcoHanbHUX AaHnx (naponis) KnieHTa;

o [Hopatkosum M3 ana Cuctemu;

o TllocnaHHaMK Ha HLWI carTu i3 HeoOXiaHicTo 3aBaHTaxuTK goaaTtkose M3 Cuctemun Toulo.

- PekomeHaoyeTbca BuAanaTM Migospini enekTpoHHi nmuctu 6e3 ix BigkpuTTs, 0ocobnmMBOo NMCTU BIg
HeBiJOMUX afpecariB i3 MPUKpINneHMu gannamm, LWo MaTb PO3LLUMPEHHS

*.exe, *.com, *.zip, *.rar, *.bat, *.jpeg, *.pif, *.vbs Ta iHWI dannu, TaK 9K iCHye 3Ha4YHa WMOBIPHICTb
3apaxeHHs KoMm’lTepa Bipycamu Ta/uum iHWKM 3rnoBMucHumM M13.

PekomeHpauii wopo 3abesnevyeHHs 3axucty komn’'rotepa KnieHrta
- PekomeHayeTbes, Wwob komm'loTep (NepcoHanbHU KOMM'loTep, HOYTOYK, nnaHweT Towo) KnieHTta, akun
BMKOPUCTOBYETLCH Ans poboTtn B Cuctemi, Mas:
O JliueHsinHy onepauiiHy cuctemy, sika OTPUMYE OHOBMEHHS;
O BcTaHoBRNEHY OCTaHHIO OOCTYMHY Bepcito Beb-0paysepa;
o [MporpamHe 3abe3nedveHHst 3axMCTy, LWO CKNadaeTbcsa i3 MiLEeH3IMHOI  aHTUBIPYCHOI  cucTemw,
aHTUwnuryHcbkoro M3 («antispyware») Ta nporpamHOro MnepcoHarbHOro MEpPEXeBOoro ekpaHy.
- Ha komn’ioTepi i3 BcTaHOBMEHOKW onepaudinHow cuctemoo Windows pekoMeHOyeTbCs aKTUBYBaTK
dYHKLi0 aBTOMATUYHOrO OHOBMEHHSA OnepaLinHoi CUCTeMM.
- PekomeHayeTbCcHA MOCTIMHO OHOBMIOBaTW aHTMBIPYCHI 6a3n gaHux Ta 6as3nm curHatyp aHTULWNUIYHCBKOro
Mna.
- PekomeHayeTbCcA perynspHo (He pigwe, HiK pa3 Ha TWXKOEHb) 34iMCHIOBATM MNOBHE CKaHyBaHHA
KoMM’toTepa 3a JOMOMOrOK aHTUBIPYCHOrO, aHTULLINUIYHCLKOTO M3 Ans BUSABMEHHS BipyCiB Ta 3MOBMUCHOMO
M3 (BipyciB, LWNUIYHCBKNX NpOrpam TOLLO).
- Y pasi BUsBMNeHHS Ha KoMmm'toTepi 6yab-skoro 3anosmucHoro M3 pekomMeHAyeETbCS He  3axoauTu 3 LbOro
komm'totepa y Cnctemy Jo noBHOrO BMOANEHHS AaHoro 3noBmucHoro [13 i3 komn’toTepa. HactynHui Bxig
0o CucteMn 06OB’A3KOBO BUKOHYETLCS i3 rapaHTOBaHO He3apakeHoro Komm'rotepa, npu LbOMy HeobXigHo
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AKHaWLWBMALlEe 3MIHUTW naponb AocTyny Ao CuctemMu, a TakoX Naporb ceKpeTHoro kntova Erl.
- He pekomeHOyeTbCA BCTAHOBMIOBATU Ha KOMM'tOTep byab-sike HeniueHsiHe M3.
- He pexkomeHayeTbca BCcTaHOBNOBATM Ha komm'iotep 13 i3 HeHadiHMX oxepen (Hanpwuknag, nporpaMmHe
3abe3neyeHHs i3 HEBIAOMMX NOBIAOMIMEHb ENEKTPOHHOI NOLWTKY, dannosBux pecypcie (Hanpuknag, FEX.NET)
i3 HEBIJOMUX NocunaHb Ha canTax B IHTepHeT, Lo BigBiayTbea KnieHToM ToLwo).

PekomeHpauii Woa0 BUKOPUCTaHHA 6e3nevyHuxX naponis
- [pu BBeaeHHi naponto Ha goctyn go Cncrtemm abo naponto Ao cekpeTHoro kntoya EMN nepekoHaviTecs,
o 3a Bamu HixTO He cnocTepirae.
- PekomeHayeTbca OBMEXUTU [OCTYNn CTOPOHHIX ocid Ao MoGinbHoro TenedoHy KnieHTa, Ha skui
HagxoauTb SMS i3 nepBuHHUM nNaponem goctyny Ao Cuctemu.
- Tlepea Tum, siK 3MiHUTK Naporb, NepeBipTe cepTudikat 6e3nekn GaHkiBCbKOro Beb-cepBepa.
- He BukopuctoBynTe yHKLUIO 36epexxeHHsa naponis, Ky MoXe 3anporoHyBaTu Beb-6payaep.
- [Ons 3abesnevyeHHs HaMBULWOIO piBHA iHopMaUinHOi ©e3nekn npuM BUKOPUCTaHHI  NaponiB He
pekoMmeHayeTbCs 30epiraT naponi, B3arani, B 6yab-sikomy Micui (Ha nanepi, Ha komm'ioTepi, Ha drneL-
HoCisiX, guckeTax Towo). [aponb pekoMeHOyeTbCa 3anam’ataTi.
- 3a ymoBM NMpUNHATOrO pilleHHs 360Ky KnieHTa wwoao 30epexeHHst naponie, pekoMeHAyeTbes 30epiratu
naponi y HegoCTYNMHOMY AN iHWKNX MicLi.
- 3a ymMoBU NpuUAHATOrO pileHHsA 360Ky KnieHTa woao 36epexxeHHa naponis, pekomeHayeTbcs 3bepiravite
naponb Ha goctyn go Cuctemu Ta naponb A0 CekpeTHoro knoya El okpemo.
- [Maponi CnuctemMm He NOBMHHI MICTUTK CIOBHMKOBI crnoBa abo iM’'si, MoOB’si3aHi 3 knieHTom (iM's1, Mpi3BuLLe,
iM'ST OPYXVHW, LOiTen, OOMAaLUHIX YrnioOneHuiB ToLWo), HEe MICTUTU O4YEBUAHMX MOCMIAOBHOCTEN CUMBONIB
(Hanpuknag, abcdEF, Qwertyu ToLo).
- PekomeHgoBaHi BUMOrn 4o CTBOPEHHS Ta BUKOPUCTaHHS Naponis:
O MiHiMyMm 8 cumBonie, MiHiMym 1 Mana Ta 1 Benuka nitepu, miHimym 1 umndpa ta MiHiMym 1 cneuianbHui
3HaK (Hanpuknag, «*», «_» , «-», «!», «+» TOLWO);
O 4-pu oCTaHHi Napori He NOBUHHI cniBnagaTy;

O TepmiH gii naponto — 90 aHis.

Pu3uku i BignoBiganbHicTb
KnieHnT, wo BukopuctoBye CucTemy, MOrogXyerbCs 3 TUM, O PO3yMmie BCi pu3mkn (3BinbHse bBaHk Big
Bi4MOBIganbHOCTI), NOB'A3aHi i3 pO3ronoLweHHsAM KOHiaeHUinHOI iHdopmalii (3 npoBuHM KrieHTa) B pamkax
BMKOpUCTaHHA Cuctemun (noriH, naponb, cekpeTHui kntod ElN, naponb Ha cekpeTHui krod EMN Towyo),
HOMepy Moro MoOinbHoro TenedoHy (Ha SKUA HaACUIMAETbCs MEPBUHHUIA Naponb Ha Bxig oo Cuctemu),
Oyab-akoi iHdopMaLii, Wwo € GaHKIBCbKO TaEMHMLUE (NP0 CBOi PaxyHKW, TOLLO), PU3UKU NPU 3LIACHEHHI
poctyny go Cuctemm He 3 BRacHOro KOMM’loTepa Ta Hece MNOBHY BiANOBiAaNbHICTb 3a Taki BUNaaKu.
KnieHT norogXyetbca 3 TWM, WO PO3yMie BCi pU3MKUM Ta Hece MNOBHY BignoBiganbHICTb (3BiNbHAE BaHk
BiJ BIANOBIQANbLHOCTI), NOB'A3aHy i3 34iMCHEHHAM docTyny Ao CucteMu yepes Komm'loTep:
- Ha SKUIN He BCTAHOBMEHO akTyarnbHe 13 aHTUBIPYCHOrO Ta MEpPEXHOro 3axucTty (aHTUBIpyCcHa cuctema,
AHTULUMMWIYHCBbKE NporpamHe 3abesnevyeHHs Ta MporpamHuUiA NepCOHANbHUA MEPEXHWI eKpaH);
- Ha sKoMmy BcTaHoBneHO [13 aHTMBIpYCHOrO Ta MEpPEXHOro 3axucTy, L0 He OHOBMIETLCA abo
OHOBIMIOETLCH HEPETYNAPHO;
- Ha 9KOMY BCTaHOBMEHO HenileHsinHe 3 (Bkmoyaouun onepaLiiHy cuctemy);
- Ha 9KOMY BiCYTHi OHOBMEHHS 6e3nekun onepauifHoi cucTemu;
- Ha 4KOMY BIOCYTHE pO3MeXyBaHHs [OCTyny (OocTyn [0 onepauinHoi cuctemu  Komm'loTepa
BinOyBaeTbcsl 6e3 napornto, BUKOPUCTOBYETLCS €auHUIA 06nikoBuiA 3anuc (Hanpuknag, administrator, office,
user, dom Towo) Ana OyAb-sIKMX KOPWUCTYBayiB KOMM'OTEpa);
- i3 AKoro BigbyBaeTbCA A4OCTYyN B |[HTEpHET OO CaWTiB HEHANEXHOro 3MiCTy (MopHorpadiyHOro xapakrepy,
irpoBi Ta po3BaxarbHi CanTh, XakepCbki pOpymMKn TOLWO), Ha SKMX JOCUTb BIPOrigHE 3apakeHHs BipYCHUM,
LUMNUIYHCBbKMM Ta iHWKM 3roBmucHuM [13.

NOPAOOK AI B EKCTPEMANIbHUX TA HENEPEOBAYEHUX CUTYALIAX
KnieHt bBaHKy, skun kopucTyeTbcsi nocnyramm cuctemn «KnieHT-6aHk», 3000B'A3aHUA  NPUNUHATK
BUKOPUCTaHHA cekpeTHoro knioda (TK) Ta HeramHo iHopMyBaTu agmiHicTpaTopa CUCTEMU 3aXUCTY
iHpopmauii CKB 3a gonomoroto TenedoHa (044) 392-93-79 Ta enekTpoHHOI nowTn ch@ap-bank.com B Taknx
BMNagKax:

- HECaHKLiOHOBaHe 3HATTS KOLUTIB 3 paxyHKiB;

BMKOHaHHS (CNpobu BMKOHaHHS) QiKTMBHOIO NNaThkKHOro JOKYMEHTa;
koMnpomeTauis TaemHoro kntoya (TK) cuctemn «KnieHT-6aHk»;

- BTpaTa koHTpornto Hag OTP TokeHOM (3a HasBHOCTI).
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Oopnatok 3 po lNpaBun komnnekcHoro 6aHkiBcbkoro o6cnyrosysaHHa B AKLLIOHEPHOMY
TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

NOBIAOMJIEHHA MPO MNMOPSAAOK OBPOBKU IHOOPMALUYI, WO MICTUTb BAHKIBCbKY/
KOMEPUIMUHY TAEMHUUIO, MNEPCOHAJIbHI [OAHI, TA [HWOI KOH®IAEHUINHOI
IHOOPMALIII

1. 3ATAIBbHI MONOXEHHA WOA0 3ANPOBAIXEHOI BAHKOM IHOOPMALIMHOI MNAT®OPMU
CRM

1.1 AkuioHepHum Toeapucteom "AIMPOTPOCIIEPIC BAHK" (mani — "BaHK") 3 MeTO aBTOMartu3auii
BHYTPpILLHiX Bi3Hec-npoLecis, LWo gonomoxe nepcoHany baHky B poboTi 3 knieHTaMy BUKOHYBaTU CBOI
QYHKLji i 4O3BONMUTL NPOBOANTM BCEDIYHUIA aHani3 iHgopmauii Npo KNIEHTIB, NOTEHLUINHMUX KITIEHTIB
(Oani BiGHOCHO KIiEHTIB i NOTEHUINHNX KIlieHTiB BaHKy BUKOPUCTOBYETLCS 3aranbHa Hasea "KnieHTun"),
KOHTpareHTiB Ta NapTHEPIB 3 Pi3HOMaHITHAMM UinsiMu, 6yrno NpUIRHATE PilleHHS WOAO BNPOBAaMKEHHS
€OWHOI iHbopMaLiiHOT cucTemMm ans poboTu 3 KrieHTamu, KOHTpareHTamMmu Ta naptTHepamu baxky (aani
—"CRM").

1.2 3 uieto meToto, Mixx BaHkoM Ta ToBapucTBOM 3 06MeEXEHOH BignoBiganbHicTo "Arponpocnepic” (gani
— "TOB "Arponpocnepic") 2021 poky 6yno yknageHo PamkoBuWIi JOroBip Npo cniBpoGiTHULTBO Ta
HagaHHA nocnyr 3 oocnyrosyBaHHss CRM(gani — "dorosip").

13 BignosigHo go [lorosopy o6cnyroByBaHHs Ta ynpasrniHHA cuctemoro CRM 34iicHI0eTbCA 3a NigTPUMKN
TOB "Arponpocnepic" y 3B’\13Ky i3 HasIBHICTIO Yy KOMMaHii HEOOXiAHWMX TEXHIYHUX MOXMMBOCTEN,
creujianisoBaHoOro nepcoHany Ta TeXHONOr4YHoI NnaTtdopMu. Y 3B’A3Ky i3 BUKOHAHHAM CBOiX (PyHKLIN
3 obcnyroByBaHHS Ta ynpasniHHA nnatdgopmoto CRM, wo B TOMy 4ncri 3yMOBIHOE, 30kpema 06pobky
Ta 30epiraHHs iHdopMaLii, Wo MICTUTb BaHKIBCbKY TAEMHULIIO, KOMEPLIHY TAEMHULIIO, NEPCOHarbHI
AaHi, Ta iHWoi koHdiaeHUinHoI iHdopmauii, TOB "Arponpocnepic” Ta komnaHii, aki npueaHanncb 4o
[oroesopy notpebytoTb OTPUMAaHHS AOCTYNY A0 Takoi iHopMaLii CTOCOBHO KIiEHTIB, KOHTpareHTiB Ta
napTHepiB baHky.

1.4 OcHoBHoto mMeToto nodygoen CRM i 06MiHy iHGbopMmaLieto Npo KIiEHTIB, KOHTpareHTiB Ta NapTHepiB
Mk BaHkom Ta TOB "Arponpocnepic" (Ta/abo iHWKMMK KOMNaHiaAMM, WO 3HaxoaaTbcsa 3 baHkom nig
KEpiBHUUTBOM OAHMX i TUX cammx KiHUeBux OeHediuiapHMx BracHWUKIB y pasi X nNpuegHaHHSA
(akuenTyBaHHA) 40 ymoB [JOroBopy), a TakoXX OCHOBHOK METOK BMKOpUCTaHHA BaHkoM nnaTtdopmm
CRMe:

e  PO3BUTOK NOPSAKY peanisdauii yHKUIN Ta pO3BUTOK AiSANbHOCTI;

e 30inbleHHsA 06cary npogaxy baHkom GaHKIBCbKUX NPOAYKTIB;

e MoninweHHs YMOB HafaHHSA MOCNyr Ta SIKOCTi HaAaHoro cepBicy ANSA KMiEHTIB,;

e  30iNbLUEHHS KIiEHTCBbKOI 6a3n 3a paxyHOK 3arydeHHs HOBUX KMiEHTIB, WO Hapasi € KIieHTamm
TOB "Arponpocnepic" (Ta/abo iHLWMX KOMNaHIK, Wo 3HaxoaaTbcs 3 baHkoM nig kepiBHULTBOM
OOHUX | TUX cammx KiHLeBMNX BeHediliapHMX BNaCHWKIB);

e iHWe.

15 LUnm BaHk nosigoMnse CBOIX KMIEHTIB, KOHTpaAreHTiB Ta nNapTHEepiB, WO 3 METOK BUKOPUCTaHHSA
TexHornoriyHmx Moxnueocten nnatcopmm CRM, bank Hagae TOB "Arponpocnepic" Ta iHWMM
KOMMaHism, Lo 3HaxoasTbcs 3 baHkoM nig kepiBHMLUTBOM OOHUX | TUX CaMMX KiHLEeBUX BeHediliapHux
BMacHWKIB JOCTyn A0 iHdopMauii, WO MIiCTUTb GaHKIBCbKY TaEMHWULIO, KOMEPUINHY TaEMHMULIO,
nepcoHanbHi AaHi, Ta iHWOI KOHMIAEHUINHOI iHdopMalii WOAO CBOIX KMIEHTIB, KOHTpareHTiB Ta
naptHepiB, a Takox pgopydae TOB "Arponpocnepic” 3gincHioBatn obpobky Ta 3abesnevysatu
HaneXXHWn piBeHb 3axUCTy Takoi iHdopmadii (gani — "MoBigaomneHHsa").

2. IHOOPMALIA LWOAOO KIIEHTIB, KOHTPANEHTIB TA NAPTHEPIB BAHKY, WO
OBPOBNAETBLCA BIANOBIAHO OO OOroBOPY
2.1 Bank, TOB "Arponpocnepic" Ta iHWi KoMNaHii, Wo 3HaxoaaTbcs 3 baHkoM nig kKepiBHULTBOM OAHUX i

TMX cCamMuX KiHLLeBUX OeHediliapHMX BAaCHWUKIB MOXYTb 34iicHIOBaTU 06pobKy iHpopmalLii, Lo MicTUTb
OaHKIBCbKY TaeMHWLIO, KOMEPUIiNHY TaEMHULO, MNepcoHanbHi AaHi, Ta iHWOi KOoHMIAeHUiNHOI
iHdopMauii Wwoao disnyHmnx ocib (3okpema, Wwoao disnyHnx ocib, Wwo € npeacTaBHUKAMU KITIEHTIB —
HOPUANYHKX OCIB) y HacCTynmHOMY ckrnagi:

€) npi3suLLe, iM’a, No 6aTbKOBI;

(b) agpeca (paktuyHe Micle npoxuBaHHsA Ta/abo Micle aepXaBHOI peecTpaLii);

(c) iHdopMauis npo micue poboTu Ta nocagy;

(d) agpecu enekTPOoHHOI NoWTH, HoOMepIB TenedoHiIB Ta iHLWi eNnekTPOHHI ideHTUdIKaUinHi AaHi;

(e) iHdpopMauis Wwoo icTopii A3BiHKIB Ta KOMyHikauii BaHky 3 Takumu disnyHnMmn ocobamu, getani
KOMYHiKaL,iu;

0] iHWY iHdopmauio, Wo crtana Bigoma baHky B 3B‘A3Ky i3 peanisauielo NpaBOBIAHOCKH i3

KnieHTamu, KOHTpareHtTaMmmn 1a napTtHepamun npum BWKOHAHHI MOBHOBaXeHb Ta AOOTPUMaHHA



2.2

3.1

4.1

51

000B’A3KIB 3a JOroBOpaMu 3 TakMMU KNiEHTaMW, KOHTpareHTamu Ta napTHepamu, a Takox
BMMOT YMHHOIO 3aKoHoAaBCTBa YKpalHM Ta BHYTPILLHIX AOKYMEHTIB BaHky.
Bbank, TOB "Arponpocnepic" Ta iHWi kKoMnNaHii, Wo 3HaxoaaTbcs 3 baHkoM nig kKepiBHULTBOM OAHUX i
TUX caMuX KiHLeBuUx 6eHediliapH/X BNACHUKIB MOXYTb 34iMCHIOBaTN 06pobKy iHbopMmalLlii, Lo MiCTUTb
0aHKIBCbKY TAEMHWLIO, KOMEPUiMHY TaEMHULIO, NepcoHanbHi AaHi, Ta iHWOI KOoHMigeHLUinHOT
iHopmauii Woao puandHmnx ocid (3okpema, woao disnyHuX ociod, Wo € npeacTaBHUKAMU KITiEHTIB —
HOPUANYHKX OCIB) Y HacCTynmHOMY ckrnagi:
(@) Has3By, ineHTudikauinHnn kog (koa 3a €OPIOY) opmuanyHoi ocobu;
(b) iHpopMaUil0o Npo AOisNbHICTE OPUANYHOI 0cobK, 30kpeMa piHaHcoBa iHdopmalis Ta
iHpopmauisi MPO CTaH BMKOHAHHSA OpUANYHOK 0CcoboK 00O0B’A3KIB 3a AOroBopamu, LLO
yKknageHi 3 baHkom, Ta iHLWXMK NpaBoYNHaAMM;

(©) iHbopMaLito NPO KOHTpareHTiB Ta NapTHeEpPIB OPUANYHOT ocobu;

(d) iHpopMmauis Lwoao icTopii A3BiHKIB Ta kKOMYHiKaUii BaHky 3 Takumu lopuandHMMmM ocobamm (ix
YNOBHOBa&XXEHUMW NpeAcTaBHUKaMK), AeTani KOMyHikawin;

(e) AaHi Npo GaHKIBCbKi MPOAYKTU, L0 BUKOPMUCTOBYHOTLCS HOPUONYHOK Oocoboto, Ta byab-ska

iHpopMaLisi NMpo CTaH BMKOHAHHA topuan4HOK 0coboto 000B’A3KIB 3a JoroBopamu, Lo
yknageHi 3 bBaHkom, Ta iHWWMMKW npaBoOYMHAMK, OKPeEMi [feTani KOHTPakTiB, icTopis
06CnyroByBaHHS;

) iHWY iHdopMmauito, Wo cTtana Bigoma baHKky B 3B‘A3Ky i3 peanisaui€eld NpaBOBIAHOCKH i3
KniEHTaMn, KOHTpareHTaMmn Ta napTHepamu NMpu BUKOHaHHI MOBHOBaXeHb Ta OOTPUMAaHHSA
000B’s13KiB 3a AOroBOpamMy 3 TakMMW KIiEHTAMW, KOHTpareHTamu Ta napTHepamu, a Takox
BUMOTI YNHHOIO 3aKOHO4AaBCTBa YKpaiHM Ta BHYTPILLHIX AOKYMeEHTIB baHky.

3AMNEBHEHHA BAHKY TA KOMIMAHIN, WO 3HAXOOATbLCA 3 BAHKOM Mi KEPIBHULITBOM

OaHUX I TUX CAMUX KIHUEBUX BEHE®IUIAPHUX BJIACHUKIB LMOOO OOTPUMAHHA

BUMOI WOA0 OBPOBKU IH®OPMALI, WO MICTUTb BAHKIBCbKY TAEMHULIO,

KOMEPLIAHY TAEMHULIIO, NEPCOHANbHI OAHI, TA IHLLUOI KOH®IAEHLIWHOI IHOOPMALLIT

Bank, TOB "Arponpocnepic" Ta iHWi KoMnaHii, Wwo 3HaxoaaTbca 3 baHkom nig KepiBHULTBOM OAHUX i

TMX camMux KiHUeBMX OBeHediuiapHMX BRacHWKIB WO npuegHanuce o [loroBopy, UMM HagalTb

3aMneBHEHHS LWOAO 34iNnCHEeHHS 0Bpobku Ta 3axmucTy iHopmaluii, Wo MICTUTb BaHKIBCbKY TaEMHULIO,

KOMEPUINHY TaEMHWULIO, NepcoHanbHi AaHi, Ta iHWOI KoHdIAeHUiINHOT iHdopmauil 3 OTPMMaHHAM

Bumor KoHctutydii YkpaiHn, 3akoHy YkpaiHu "lMpo 3axucT nepcoHanbHUX AaHux", 3akoHy YkpaiHu

"Mpo GaHkn Ta GaHKIBCbKY AIANbHICTL", iHWMX 3aKOHIB Ta HOPMAaTUBHO-NPABOBUX akTiB YKpaiHu,

HOpMaTUBHO-NPaBoOBUX akTiB HauioHanbHoro 6aHky YkpaiHu, KoHBeHLUii Npo 3axmcT ocib y 3B’A3Ky 3

aBTOMAaTU30BaHOK 0OPOOKOK MepCoHanbHUX OaHMX Ta MiKHApOOHWX OOroBoOpiB YKpaiHu, 3rofga Ha

060B'A3KOBICTb AKNX HagaHa BepxosHoto Pagoto YkpaiHu, a Takox 3 AoTpUMaHHsAM npoueayp 06pobku
nepcoHanbHUX AaHWX, WO BPaxoBYOTb BUMOrM PernameHTy €Bponericbkoro MapnameHty ta Pagm

2016/679 Big 27 kBiTHa 2016 poky "LLogo 3axmcTy gisnyHmx ocib npn ob6pobui nepcoHanbHNX gaHnX

Ta Npo BiNbHWUI PyX Takux AaHux".

KOMMNAHIT WO 3HAXOOATLCA 3 BAHKOM NI KEPIBHULUTBOM OAOHUX | TUX CAMMUX

KIHUEBUX BEHE®ILIAPHUX BITACHUKIB AKUM HAQAETbLCA OOCTYN A0 IHOOPMALYI, LLO

MICTUTb BAHKIBCbKY TAEMHULIIO, KOMEPUINHY TAEMHULIO, MEPCOHANbHI OAHI, TA

IHLLOI KOH®IAEHUIWHOT IHOOPMALLIT

Y mexax komnaHin TOB «Arponpocnepic» Ta KOMMNaHin, Wo 3HaxoasaTbes 3 baHkoM nig KepiBHULTBOM

OOHUX | TUX camMuX KiHLEeBUX BeHediliapHMX BNAcHUKIB 4OCTYN A0 iHdopMaLii, Lo MiCTUTb GaHKIBCbKY

TaEMHULIO, KOMEPUiHY TaEMHULID, NepCcoHanbHi AaHi, Ta iHWOoT KoHigeHuinHoT iHbopMalii woao

KnieHTiB BaHKy, KOHTpareHTiB Ta NapTHEPIB, HAQAETLCA NULLE NpeACTaBHUKAM Ta CriBpOOITHMKaM, Lo

norogxeHi baHkom, Ta aki nignucanu nucbMoBe 3060B’A3aHHSA NP0 JOTPUMAHHA TAEMHULI BiZOMOCTEN

Ta HepO3rofoLeHHS Takoi iHdopMaLii.

HAOAHHA 3rogu ®I13V4HUMU TA IOPUONYHUMU OCOBAMU HA OEPOEBKY IHOOPMALII,

LLO MICTUTb BAHKIBCbKY TAEMHULIIO, KOMEPLUIAHY TAEMHULIO, MEPCOHAINBHI OAHI,

TA IHLWOT KOH®IAEHLUIMHOI IHOOPMALLIT

MorogkeHHsAM 3 ymMoBamu Liboro MoBigoMneHHs KNiEHTU HagaTb CBO BCeDiYHY 3rofy Ha 34iNCHEHHS

BaHkom nowmpeHHs/nepegadi iHpopmauii, Wwo MicTUTb 6aHKIBCbKY TAEMHULIO, KOMEPLINHY TAEMHULLIO,

nepcoHanbHi AaHi, Ta iHWOI KOHgIAEHUINHOT iIHdopMaLil KoMNaHisaMm, Wo 3HaxoasaTbesa 3 baHkom nig

KEPIBHULTBOM OAHMX | TUX CaMUX KiHLEeBNX BeHediliapHMX BNAacHUKIB, 3a3HayeHnM y nyHkTi Momunkal

[xepeno nocunaHHsA He 3HanAeHo. Lboro MoBiAOMNEHHS.

MorogkeHHs1 3 ymoBamu Lboro oBiAOMMNEHHS 3OIACHIOETLCS LUMAXOM MIANUCAHHA KIieHToM abo

YNOBHOBAaXEHUM MpeacTaBHUKOM KnieHTa (i3 MpocTaBneHHsM BigbuTka neyatkm y pasi il

BMKOPUCTaHHSA) [JoroBopy Ha npueaHaHHs o MNMpaBun KOMNNeKCHOro 6aHkiBCbKOro 06CnyroByBaHHA B

BaHky abo 3asBu-[oroBopy npo HagaHHs GaHKIBCbLKOT MOCAYIW.



