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NMPABUJTA KOMIMNEKCHOIO BAHKIBCbKOIO OBCJTYTOBYBAHHA B
AKUIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»



AKUIOHEPHE TOBAPUCTBO «AIrPOMPOCINEPIC BAHK» (nani — AT «All BAHK» a6o BaHk), wo
€ 1opuamn4Hoo ocoboto 3a 3aKOHO4ABCTBOM YKpaiHWU, Mae cTaTyc nnaTHWKa noaaTtky Ha NpubyToK Ha 3aranbHUX
ymoBax, nepeabayveHux [logaTKoBMM KOAEKCOM YKpaiHW, KEepYuYMCb 3aKOHOOABCTBOM YKpaiHu, nybnivyHo
NPOMOHYE OpPUANYHMM ocobaM, WO € pe3naeHTamMn 3a 3aKoHOO4ABCTBOM YKpaiHW, B TOMY u4ucnhi
BiJOKPEMIIEHUM CTPYKTYPHUM Migposfinam iopuandHmx ocCib-pesngeHTis; isndyHum ocobam-nignpnemMusm;
disnyHMM ocobam, siki NPoBaAsTb He3anexHy NPogecinHy QisnbHICTb, 3apPeECTPOBAHUM 3riJHO HOPM YMHHOIO
3aKoHoAaBCTBa YKpaiHW; pugnyHum ocobam — HepesmgeHTaMm; NpeacTaBHULTBaMW HOPUOANYHUX OCi0-
Hepe3naeHTiB B YKpaiHi (Hagani 3a tekctom — KnieHTn), WO BUABWMAM y BCTaHOBMEHin baHkoMm nucbMoBil
dopMi CBOIO 3roy Ha OTPUMaHHS BaHKIBCbKOT MOCAYIN, MOXIMBICTb OTPUMaHHSA KOMMIEKCHOro 6aHKiBCLKOro
06CnyroByBaHHsS 3rigHO 3 MOMOXEHHsAMU uux [lpaBun KomnnekcHoro ©GaHKiBCbKOro o6cCrnyroByBaHHA B
AKUIOHEPHOMY TOBAPUCTBI «AIrPOTPOCIIEPIC BAHK» (Hagani 3a Tekctom - NMpaBuna).

MpaBuna € nybniyHoo nponosuuieto (ohepTor), y PO3yMiHHI €T.633, 641, 644 LinsinbHoro kogekcy
YKpaiHn, 4o yknageHHs BignosigHoro [Jorosopy nocnyrn Ha ymoBax, WO BCTaHoOBreHi baHkom, Buxogaum 3
akol baHk 6epe Ha cebe 30060B’A3aHHA nepen KnieHToM, sikvi npunmae (akuenTtye) nybriyHy nponosuuito
BaHky, HagaBaTu nocnyrm B NOpPSAKY Ta Ha ymoBax, nepenbadeHux uvmm lNMpaBunamu Ta BignosigHUMMU
Horosopom/JoroBopamn nocnyr 3a Tapudpamn baHky, siki BCTaHOBneHi baHkom Ta onpuniogHeHi Ha
odiuinHomy canTi baHKy 3a enekTpoHHOW agpecoto: https://ap-bank.com/

My6niyHa nponosuuia baHky Habupae YMHHOCTI 3 g4aTu ii odiliiHOro oNnpUNIAHEHHSA Ha odiliiHOMY
canTi baHKy 3a enekTpoHHO0 agpecoto: https://ap-bank.com/ Ta gie Ao AaTn ogilitHOro oNPUIOAHEHHS 3asBuU
npo BigKNMKaHHA NybnivyHoi npono3uuii Ha odiuinHomy canTi baHky 3a enekTpoHHOKW agpecoto: https://ap-
bank.com/
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Oonatok 1 NMPABUNIA KOPUCTYBAHHA NNATRKHOIO KAPTKOIO, EMITOBAHOIO AT «Al BAHK»
Dopatok 2 PEKOMEHOALII KNIEHTAM LWOAO 3ABE3NEYEHHA IHOOPMALINHOI BE3MNEKU MPU
KOPUCTYBAHHI CUCTEMOIO «KINIEHT-BAHK»
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PO3A4I1 1 NPABUJTA KOMIMJIEKCHOIO BAHKIBCbKOIO OBCITYITOBYBAHHA

naBa 1.1 BU3Ha4YeHHA TepMiHiB Ta CKOpPO4YEeHb

ABapiHuMi naponb - Naponb, Akun npusHadaeTbca baHkoMm KopucTyBady Anst BUKOHaHHS HUM Mpoueaypu
CTBOpEHHs1 HoBoro kntoya ET. Micna npuaHayeHHs AapiiHOro mapornto, 3Bu4yanHa pobota KopuctyBada y
cuctemi «KnieHT — GaHk» CTae He MOXIMBOK A0 3aBEpLUEHHS MPOLEeaypu BigHOBINEHHA abo BuAaaneHHs
ABapiiHoro naponto.

lMicnga ycnilwHoro 3akiH4eHHs npouenypu BiAHOBNEHHs, ABapiiHUI Naposb aBTOMaTUYHO BUAANSETHCS.
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ABTOpMU3aLif - npoueaypa OTpMMaHHA 4O3BOMY Ha NpoBeAeHHS onepaLil 3 BUKOPUCTAHHAM eSfTeKTPOHHOIo
nnaTixHoro 3acoby.

Bank — AKLIIOHEPHE TOBAPUCTBO «AIPOIMPOCIIEPIC BAHK»

BaHKiBCbKMI aBTOMAT caMoobCnyroByBaHHA (fani — 6aHKOMaT) — NporpaMHO-TEXHIYHUIA KOMMIIEKC, LLO
HaJa€e MOXIMBICTb KOPUCTYBaA4yy ENEKTPOHHOro MNnaTiKHOro 3acoby 3AiNCHUMTU camMoobCnyroByBaHHsS 3a
onepauisiMun 3 ogepXaHHs KOLUTIB Y roTiBKOBIN hOpMi, YHECEHHS X NS 3apaxyBaHHA Ha BiANOBIOHI paxyHKM,
OAepXaHHA iHdopmauil Woao CTaHy CBOIX paxyHKiB, a TaKoX BMKOHATM iHWI onepauil 3rigHo 3
PYHKUIOHANBHUMW MOXITMBOCTAMMW LiIbOro KOMMIEKCY.

BaHkKiBCbkMI AeHb — pobounin AeHb, NPOTArOM SIKOro GaHKIBCbKi YCTaHOBW BigKpUTI AnA o6cnyroByBaHHS
KNIEHTIB.

BaHkiBCcbKka nocnyra — nocnyra, Lo Hagaetbca baHkom BignosigHo 0o [oroBopy nocnyr.

BbnokyBaHHa BINK — 3wmiHa cratycy BIK, sika yHemoxnuenoe 34iNCHEHHs onepauini 3 BUKOPUCTAHHSM
uiei BrK 3 nposegeHHaAm aBTopu3adii. bnokyBaHHs BINK He nepelukogxae 30iiCHEHHIO 3 BUKOPUCTAHHSM
BINK Tux onepauin, siki MOXyTb npoBoauTuca 6e3 aBTopusauii. bnokyBaHHs Moxe 6yTu nocTinHum abo
TMMYacoBum. Y Bunagky nocTinHoro 6nokysaHHA BIK 1i BUKOpUCTaHHSA B NoAanbliOMy € HEMOXIUMBUM. Y
BMNagKy TMMYacoBoro BrnokyBaHHsl € MOXNUBICTb 3HATTA AepxaTtenem 6nokysaHHs BI1K wnsxoMm 3BepHEHHSs
B LleHTp o6cnyrosyBaHHs BIK.

BnokyBaHHA KOWTIB — TMMYacoBe 3MEHLUEHHS NiMiTy BUTPAT Ha GaHKiBCbKiM NNaTikHIM kapTui Ha cymy
3[iICHEHHsT onepauii Ta koMicih, BM3HadeHux Tapudpamn baHky. [aHa cyma OnOKyeTbCsl OO MOMEHTY
PaKTUYHOrO CMMCAHHS KOLUTIB 3 paxyHKY.

BnokyBaHHA o06nikoBoro 3anmucy - Qis, BHAcMigOK $KOI TUM4YacOBO YHEMOXMMBOETbCA poboTa
KopucTyBadiB 3 cuctemMoto «KnieHT-6aHk», obnikoBi 3anucK kX NigaarTbca Ui Aii, Ha CTPOK OO BUKOHAHHS
Aii po36nokyBaHHsA 06nikoBOro 3anucy.

Y pasi 6nokyBaHHsa obnikoBoro 3anucy KnieHTa BigbyBaeTbca OnokyBaHHA BCix 0O6MiKOBUX 3anucis
KOpPMCTYBauiB, LLO MOB’A3aHi 3 HAM.

Bepudikauia - 3axoam, WO BXMBaOTbCS CYO'€KTOM MNEPBUHHOrO (QiHAHCOBOIO MOHITOPUMHIY 3 METOH
nepeBipk1 (NiATBEPMKEHHS) HanNeXHOCTI BiANOBIAHIN 0cobi OTpuMaHnx Cy6’eKTOM MEPBUMHHOIrO PiHaHCOBOro
MOHITOPUHrY igeHTUikauinHnx gaHmx ta/abo 3 MeTO NIATBEPIXKEHHA OaHUX, WO AAK0Tb 3MOry BCTaHOBUTYU
KiHUeBUx 6eHediliapHMX BIIACHWKIB YM iX BIOCYTHICTb.

Bunucka — 3BiT/nigTBEpaXeHHs pyxy KOWTIB Ha PaxyHKy 3a npoBegeHuMM onepauisiMy, ctaH PaxyHKy, SKkui
HapaeTbca baHkoM Ha Bumory KnieHTa.

ButpaTtHui nimiT — rpaHuyHa cyma KowWTiB, Wo AocTynHa gepxartento BIMK npotdarom nesHoro nepiogy Ans
3[iICHEHHS onepaLin i3 3acToCyBaHHSM NMnaTikHOi kapTkn. OBUYMCIIOETHCS SIK CyMa 3anuLLKy Ha KapTpaxyHKY
32 MiIHYCOM CYMMW HE3HMXXYBAHOIO 3anuLlKy Ta Cymu 3abIIOKOBaHMX, ane He CnmcaHux KOLUTIB.
BigHoBneHHs kntouva EN - lMNpouegypa, nig yac sikoi Kopuctyeay, 3i cBoro poboyoro micus, mae 3mory
BigHOBUTK (reHepyBaTtn HoBuin) Knou ElN, akui 6yB 3incoBaHun abo BTpadeHun KopucTyBavem 3 pisHUX
NpWYrH, B T.4. konun KopuctyBay He nam’aTae naposib Ha CEKPETHUI KITHoM.

Poanovatn npouenypy BiAHOBNEHHA MOXNIUBO NuLle nicnsa npusHaveHHs Kopuctyeayvy ABapiiHOro naporsto.
Bknapg (oenosuT) - KowTw B roTiBKOBI abo 6e3roTiBkoBiin chopMi y BantoTi YkpaiHu abo B iHO3eMHiIln BantoTi,
AKi 3anydeHi 6aHkoMm Big BknagHuka (abo aki Hagivwnm Ans BkNagHMKa) Ha ymoBax AOroBopy 6aHKIiBCbKOro
paxyHKy, 6aHKIBCbKOro Bknagy (4eno3unTy), BKIYaymy HapaxoBaHi BiCOTKM Ha TaKi KOLITHW.

BknagHuk - KnieHT, AkuiA Ha OOroBipHUX 3acapjax nepepjaB banky ana 36epiraHHs rpoLlloBi KOWTW Ha
BCTAHOBMEHUN CTPOK (abo 6e3 3a3HayeHHs Takoro CTPOKY) Mig BM3HAYEHWI MPOLIEHT B pamKax LbOro
Horosopy Ta BignosigHoro JoroBopy 6aHkiBCbKOI nocnyru.

3 MeTOI0 3acTOoCyBaHHSA MOMOXeHb Yy cdhepi 3aKOHOAABCTBA 3 NUTaHb rapaHTyBaHHA BKNadiB disnyHmnx ocio:
BknagHuk - dhisanyHa ocoba (y Tomy uncni gisudHa ocoba - nmignpuemeup) - isnyHa ocoba (y Tomy uymchi
isnyHa ocoba - mignpuemelp), ska yknana abo Ha KOPUCTb SKOI yknageHo A0rosip 6aHKIBCbKOro paxyHky,
BaHKiBCbKOro BkNagy (AenosuTy).

Dara noyatky Bknagy — Bu3HaueHa y 3asBi - [Jorosopi oaTa, B sky Bkrnag noBuHeH GyTu 3apaxoBaHui Ha
AENO3UTHUIN PaxyHoK.

OaTta noBepHeHHs Bknaay — Bu3HadeHa y 3assi - [JoroBopi JaTa NoBepHeHHS Bknagy Ha NOTOYHUIN paxyHOK.
Deb6eToBa nnartixHa cxema - nepegbavae 34iiCHEHHS KOPUCTYBaYeM NNATIXKHUX onepawii 3 BUKOPUCTaHHAM
€IeKTPOHHOrO MaTiKHOro 3acoby B Mexax 3aruLUKy KOLUTIB, Lo OOMiKOBYIOTLCSA Ha NOr0 paxyHKy.
[DebeToBO-KpeaAnMTHa NnaTidkHa cxemMa — nepeabavac 34IMCHEHHS KOpUCTyBayeM MNnaTikHMX onepauin 3
BMKOPUCTAHHSIM E€MeKTPOHHOro NMaTiKHOro 3acoby B MeXax 3aruLiKy KOWTIB, o 0bNiKOBYHOTLCS Ha MOro
paxyHKy, a AKLLO iX HegocTaTHbO abo HeMae, TO 3a paxyHOK HagaHoro baHkom kpeauTy.

OepxaTenb eNeKTPoHHOro nnatikHoro 3aco6y (Oepxartenb BIMK) — disnyHa ocoba - KnieHT abo
HosipeHa ocoba KnieHTa, sika Ha 3aKOHHMX MigcTaBax BUKOPUCTOBYE €NEKTPOHHWUIA nNnaTikHWM 3acid Ans
iHiLiloBaHHA nepekady KkowTiB 3 BignosigHoro PaxyHky B BaHky abo 3gincHioe iHWwi onepauii 3 noro
3aCTOCYBaHHSIM.

DoroBip nocnyru — yknageHun (nignucaHuin) mik bBaHkom Ta KnieHTOM [OroBip, SKMW CcKrnagjaeTbes i3
BignosigHoi 3asBu-[oroBopy npo HagaHHSA GaHkiBCbkOi nocnyru / [oroBopy npo npvegHaHHs go lMpaswn,
MpaBun Ta Tapndis baHky (B KOHTEKCTI KOXHOro okpemoro [lJorosopy nocnyru y BignosigHux Masax MNpasun
BXnBaeTbcs — [lorosip).

Dorogip npo npueaHaHHA ao MNpasun - [orosip npo npuegHaHHsA Ao MNpasun komnnekcHoro 6aHKIBCbKOro
o6cnyroyBaHHss B AKLJIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK», sk yknagaetTbca Mix
KnieHTom Ta BaHkoM Ta CBiguMTb NPO HagaHHs 3rogu KnieHTa Ha OTpUMaHHSA KOMMIEKCHOro GaHKIBCbKOro



obcnyroByBaHHA 3rigHO 3 nonoxeHHsimu NpaBun, Ta 3acTocyBaHHs YMOB [MpaBun Ao yCix yknageHux Mix
KnieHtom Ta BaHkom JOroBopiB Npo OTpMMaHHsA nocnyr, ski nependayeHi MNpasunamu, B Ti YaCTUHI WO He
cynepeyaTb YMOBaM Takux JOroBOpiB.

DopaTtkoBa kapTka — BlK, wo sunyckaetbca baHkom 3rigHo 3 unm [JoroBopom 3a 3aaBoto gepxatens blK
(BrnacHuka paxyHky) Ha iM’sa iHWOI didnyHoi ocobn abo Ha BriacHe iM’a Ta Mae CMiNbHUI 3 KAPTKOK AepxaTens
BIMK kapTkoBuin paxyHok. Ocoba, Ha iM’'st sikoi BaHk Bunyckae [ooaTKOBY KapTKy, Ta TUM KapTKY BU3HAYaloTLCA
B 3asBi aepxartens BIK (BnacHuka paxyHky) npo ii Bunyck. 3 MOMEHTY HagaHHA baHkOM 3roam Ha BUMYCK
000aTKOBOI KapTKW LUAAXOM BYMHEHHS BiQMNOBIOHOIO HanUCy Ha 3asBi Npo 1 BUMYCK 3asBa BBaXaeTbCH
HeBi4’EMHOI0 YacTMHOLO Lboro [loroBopy.

LOocTtynHun niMiT — cyma KOLUTIB Ha MOTOYHOMY paxyHKy, onepaLii 3a SKMM 34iNCHIOITLCSA 3 BUKOPUCTAHHAM
BIK, wo € ooCTynHOW A5 BUKOPUCTAHHS Ha AaHU MOMEHT.

3asBa — [loroBip Npo HagaHHA 6aHKIBCbKOI nocnyru (Hagani 3a Tekctom — 3asaBa-[oroBip) — JOKYMEHT,
o 3anoBHETLCA KnieHTom Ta baHkom 3a dopmoto, BCTaAHOBREHOK BaHKoM, MICTUTbH MiATBEPAXKEHHS
(akuenT) KnienTta npo yknagaHHs Jorosopy nocnyru Ta npuegHaHHs o lNpasun. 3assa-[Jorosip BianoBigaHo
0o ctatTi 6 3akoHy YkpaiHu «[1po giHaHCOBI Nocnyru Ta AepXaBHe peryntoBaHHSA pUHKIB (PiHAHCOBMX NOCIYr»
€ iHaMBIAyanbHO YacTuHO [orosopy nocnyru.

B 3anexHocTi Big Buay 6aHKIBCbKOro NpoaykTy, MOXYTb OyT ohOpMIEHi B TOMY YMCHi, ane He BUKIYHO, TakKi
Buamn 3asasu-Lorosopy:

- 3asBa — [loroBip Npo BiaKpUTTA GaHKIBCbKOro paxyHKy;

- 3asBa - [Jorosip Npo BiOKPUTTS KAPTKOBOIO paxyHKy Ta 006CnyroByBaHHsi KOPNOPaTUBHUX NNATKHMX KapTOK;
- 3asBa - [JoroBip Npo BiakpuTTsl 6aHKIBCbKOro paxyHKy Ha Bumory «OBepHanT»/ « BinbHi koWTn»;

- 3asBa — Jorosip npo BigkpuTTa BKNaay (aenosmty) « CTPOKOBUIAY;

- 3asiBa — [JoroBip Npo BiAKPUTTSA KapTKOBUX pPaxyHKiB Ta 3A4iNCHEHHS NIaTeXiB Ha KOPUCTb (Pi3nYHMX OCib;

- 3agBa - [lorosip Npo NpMnMMaHHs NnaTexis;

- 3agBa - [lorosip Npo HagaHHSA PO3paxyHKOBMX NOCnyr B cuctemMi « KnieHT-6aHk».

3amiHa BignoBiganbHOI 0cobu KrnieHTa / CTBOPeHHAA HOBOro KopucTyBaua - npoueaypa, Wo Mae Ha MeTi
CTBOPEHHS HOBOrO KopucTyBada (3 gopaTkoBow reHepadieto kntoda EMN npu dopmysanHi NepBuHHOrO
cepTudikaty) cuctemu «KnieHT-6aHk».

laeHTUdikadia - npouenypa 3gincHeHHs: BaHKOM KOMMeKcy 3axodiB BCTaHOBMNEHHs ocobu KnieHta, oro
npeacTaBHMKa, a TaKOX BU3HAYEHHS iHWOT iHdhopMmaLii BU3Ha4YeHOi 3akoHo4aBCTBOM Ta baHkom B 0b6cssi Ta y
nopsiaky, YCTaHOBIMEHOMY 3aKOHOAABCTBOM YKpaiHM 3 nuTaHb 3anobiraHHA Ta npoTtuaii neranisadii
(BiMMBaHHIO) O0OXOAiB, OAEpXaHMX 3MOYMHHUM LUNAXOM, (iHAHCYBaHHS Tepopu3my Ta iHaHCyBaHHS
PO3MOBCIOMKEHHST 30pOi MacoBOro 3HULLEHHS.

lHoMBigyanbHMM aBTOpM3audinHuMMA niMiT — nNiMIT Ha 34iMcHeHHa onepadin 3a pgonomoroto  BlIK,
BCcTaHoBneHun bankom Knienty (Jepxartento) B iHAMBIAyanbHOMY MOPSAAKY.

IHcbopmauis npo BigKpuUTI KNOYi KOopucTyBaya (3anuT) - JOKYMEHT, AKUIN POPMYETBLCA CUCTEMOIO, Mif Yac
BMKOHAHHS npoueaypu reHepyBaHHa HoBoro Knioua EIN KopuctyBadem. [ligTBepoxkye, WO nig 4ac
reHepyBaHHsA 0o baHKy B enekTpoHHOMY BUINSAAi HAiNWOB 3anuT Ha cepTudikaLito Bigkputoro (nybnivyHoro)
kntoya Kopuctysada. Lien gokymeHT, po3gpyKoBaHWI Ha nanepoBOMY HOCIT Ta 0pOpMIeHni (daTa BUKOHaHHS,
nignuc KopuctyBada, Bigbutok neyatku (y pasi BMKOpUCTaHHS) Mae 6ytu nepegaHun o banky Ta €
060B’s13KOBOO NiACTaBO ANA BUKOHAHHS BaHkom CepTudikauii BigkpMToro knoya (3anuTy Ha cepTudikar).
IMig 4Yac koxxHoro HoBoro reHepyBaHHA Knitoda ElN hopmyeTbes HOBUIA YHIKaNbHUI 3annUT Ha cepTudikaLiio.
ElN - enekTpoHHUN nignuc

EnekTpoHHUM nnaTiXHWWA 3aci® — NNaTiXHUIM IHCTPYMEHT, SKUA Hagae Moro KopucTyBavy MOXNMBICTb 3a
OOMOMOroKo NnaTiXXHOro NPUCTPOIO OTpUMaTK iHopMaLito MPO HaneXHi KOPUCTyBaYy KOLITU Ta iHiuiloBaTh 1X
nepekas.

KapTkoBun paxyHok (KP) - noTo4HMIn paxyHOK, onepauii 3a SKMM MOXYTb 34ilCHIOBATUCh 3 BUKOPUCTAHHSIM
€NEeKTPOHHMX NMaTKHUX 3acobiB.

KnieHT - topngnyHa ocoba, BigOKpeMIIEHUI NiApO34in KpUAMYHOI 0cobM — pe3uaeHTa, NpeacTaBHULITBO
IOPUANYHOT 0cobK — HepesnaeHTa, disnyHa ocoba-nignpuemeub, disnyHa ocoba, gka NPOBaANTbL He3anexHy
nNpodecCinHy AianbHICTb, AKiN (-oMy) HagaeTbea 6aHkiBCbka nocnyra Ha niagcrasi [Jorosopy nocnyru.
KopucTtyBayu — KnieHT / YnoBHoBaxeHa ocoba / [JoBipeHa ocoba KnieHTa, onsa dkoi ctBopeHun O6nikoBun
3anuc Ta HagaHi npaea y cuctemi «KnieHT — B6aHk».

KopnopatusHa nnartixkHa kapTka (kopnopatuBHa BIIK) — BI1K, ska HagaeTbca disnyHin abo opngnyHin
ocobi ans notpeb rocnogapchbKoi/NiaANpPUEMHULbKOT/HE3aneXHoi NPodeCinHOT AisiNbHOCTI.

Kntouy EIN - npusHavennn ang nignucaHHs (HaknagaHHsa ENM) gokymeHTiB Ta noBigomneHb, Ski KnieHT Hagcunae
3acobamu cuctemn «KnieHt-6aHk» y BaHk. Kntoy cknagaetbcs 3 BigkpuToi (My6nivHOi) Ta 3aKpuUTOi YacTUHM.
BigkpwTa yactuHa Bigoma baHky i 3achikcoBaHa Ha manepoBOMYy HOCIT y BUrNsAAi JOKYMeHTY «IHdopmauia npo
BiOKPMTI KIHOYi KOpUCTyBaya (3anvT)», 3akputa YacTuHa 30epiraeTbCs BUKIMIOYHO HA €NeKTPOHHOMY HOCIT Y
Knienta. MNig vyac HaknagaHHA El KnieHTom — BUMKOpUCTOBYETLCA 3akpuTa vactuHa Knwova ElM. Bigkputa
YacTUHa BUKOPUCTOBYETLCS A119 NepPeBipKn AOCTOBIPHOCTI NiANNCY Ha AOKYMEHTax Ta NoBiAOMITeHHSIX, Mig Yac
npunmaHHs ix baHkom. [laHuin mexaHi3m 3abesnevye igeHTudikauito ocobu, Wo Haknana ocobucTun nignuc
Ta 3axuUCT LOKYMEHTIB i noBigoMneHb Big nigpobku, nmig yac nepepadi ix kaHanamu 3B’a3ky Big KnieHta go
BaHnky 3acobamu cuctemu «KnieHT — B6aHk».

Jlorin - HavmeHyBaHHA OGnikoBoro 3anucy KopucTyBada, yHikanbHUW Habip CMMBOMIB B MeXax CUCTEMMU
«KnieHT — BaHkK», KM 0gHO3HAYHO ineHTUdikye koxxHoro Kopuctysada.



MixHapogHa nnatixkHa cuctema (MINC) - nnatikHa cuctema, B siki NnaTikHa opraHisauis Moxe 0yTu siK
pesnaeHToM, TaK i Hepe3naeHTOM i dka 3AiIACHI0E CBOK AisNbHICTL Ha TepuTopii ABOX i Binblle kpaiH Ta
3abesnevye npoBedeHHs nepekasy KOLWTIB Yy Mexax i€l nnaThbkHOI cucTemu, y TOMy Ynchi 3 ogHiel kpaiHu B
iHLY.

MixHapogHum Cton-nucT - cnncok Homepie BIK, 3a skumn 3abopoHEHO NpoBeAeHHS onepadit B perioHax
obcnyroByBaHHSA BIiANOBIAHUX NNATKHMX CUCTEM (akTyanbHO AN onepadin 6e3 npoBeaeHHst aBTopu3allii).
He3HmxyBanbHMM 3anuWoOK — MiHiManbHa cyma kowTiB KnieHTa Ha PaxyHky, 3okpema Ha KP, wo
obymoBneHa B goroeopi KnieHta 3 baHkoM, sika Ha CTpOK Aii KapTkn NoBMHHa 3anuwatucst Ha KP 11 He moxe
OyTn BuKopucTaHa KnieHTom.

HopmaTuBHO-npaBoOBi akTW 3 NUTaHb BiOKPUTTS Ta 3aKpUTTS pPaxyHKiB, 34iMCHEHHA onepauin 3a
paxyHKamMum - [HCTpyKLiS Npo NOpPSAAOK BIOKPUTTS | 3aKPUTTS paxyHKIB KNiEHTIB GaHKIB Ta KOPECNOHAEHTCbKNX
paxyHkiB 6aHKiB - pe3naeHTiB i Hepe3unaeHTiB, 3aTBepoxeHa NoctaHoBoto NpaBniHHA HauioHanbHOro 6aHky
YkpaiHn 12.11.2003 Ne492 (i3 amiHamu Ta JONOBHEHHAMM); [MONOXEHHA NPO 3aX04u 3aXUCTy Ta BU3HAYEHHS
nopsiaKy 3AINCHEHHs OKpemux onepalin B iHO3eMHin BantoTi, 3aTtBepgkeHe [loctaHoBoto [MpaBniHHA
HauioHanbHoro 6aHky Ykpainn 02.01.2019 Ne5 (i3 amiHamun Ta 4ONOBHEHHAMN).

O6nikoBun 3anuc KnieHrta - cneuianbHa oguHuud iHdopmalii npo KnieHta baHky y cuctemi «KnieHT — 6aHk».
O6nikoBun 3annc KopucrtyBaua - cnedianbHa oanHunua iHdopmauii npo Kopuctyeava y cuctemi «KnieHT —
DaHK», sika onucye NpaBa Ta NOBHOBAXXEHHS JAOCTYMy OO0 paxyHkiB KnieHTa Ta pecypciB y cuctemi «KnieHt —
OaHK».

OBeppgpadT (HecaHKULiOHOBaHMW) — KOPOTKOCTPOKOBUIA KPeauT, Skui HagaeTbcs baHkom KnieHTy B pasi
nepeBuLleHHs cymyn onepadii 3a BINK Hag 3anuwkom kowTiB Ha horo KP (akTMBHWMIA 3anuwiok) abo
BCT@HOBIMEHUM MiMITOM KpeAUTYBaHHS, pOo3Mip SIkoro He obymoBneHo [JOroBopoM Ta He € MPOrHO30BaHNM B
pO3Mipi Ta 3a YaCOM BUHUKHEHHS.

OnepauinHui geHb - YacTnHa poboyoro aHA BaHky, NpoTArom sikoi NpunMatoTbes Big KnieHTiB JOKyMEeHTU Ha
nepekas i OKYMEHTU Ha BiAKMMKaHHS Ta MOXHa, 3@ HAasiBHOCTI TEXHIYHOT MOXMMBOCTI, 34iIMCHUTM iX 06PO6Ky,
nepegavy Ta BUKOHaHHS.

OnepaudinHumn vac - YactmHa OnepauiiHoro gHs baHky, NpoTArom kol NpUMatoTbCst OKYMEHTU Ha nepekas
i JOKYMEHTW Ha BigKNUKaHHS, WO MaTb 6yTn 06pobneHi, nepegaHi Ta BUKOHaHi BaHKkOM NpOTAroM LbOro X
poboyoro gHsA. TpuBanicTe onepauiiHoro Yyacy BCTaHOBMNIOETbCS BaHkOM Ta po3MiwyeTbecs Ha odilintHOMy
canTi baHky.

OnepauiriHun Yac baHky BcTaHOBMOETLCA BaHKOM CaMOCTINHO 3rigHO MOro BHYTPILLHIX NpaBusl.
OnuTyBanbHUK - JOKYMEHT, po3pobneHun baHkom 3 ypaxyBaHHAM BUMOI YMHHOrO 3aKOHOOABCTBA YKpaiHu
Ta BHYTPIWHIX AOOKyMeHTiB baHKy, SKkuin Hagaetbcss KnieHTy ana  3anoBHEHHA 3 MEeTOoK
BCTaHOBIEHHs/akTyanisaujii iHdopmaLii, HeobxigHOT AN 34iRCHEHHS HaneXHoi nepeipkn KnieHTa.
OdidinHnm cant BaHky - odilinHM canT baHky B Mepexi IHTepHeT, sikuin AOCTyNHWIA 3a agpecoto https://ap-
bank.com/

OTP (one time password) TOKeH — NPUCTPIA, NPU3HAYEHMI ANSA reHepauii 0 gHOpPa3oBNX NaposiB 3 METOH
noaatkoBoi aBTopu3sadii Kopuctyeaua B cuctemi «KnieHT-6aHk».

MepBuHHUI cepTudikar - Habip, Wo cknagaeTbes i3 cepTudikaty Ta Kntoua ElN, 3 TepmiHom gii 30 gHis. Lien
Habip nepepaeTbCs KOXXHOMY HOBOMY KopucTyBady Ta HeobOXigHUIA Ans BUKOHAHHS HUM NEepLloro BXoay Y
cuctemy «KnieHT-6aHk» i reHepyBaHHsA HoBoro (pobodoro) Kntova EN. Micns reHepyBaHHA KopucTtyBadem
poboyoro Kntoua ElM, MNepBuHHMIA cepTudikat cTae He AiNCHUM.

Mepenik ynoBHOBaXeHMX 0cCib -_nepenik ocib, ski maoTb NpaBo posnopsmpkaTnuca PaxyHkom/PaxyHkamm i
nignucyBaTn po3paxyHKOBi [OKYMEHTM, WO nopaetbcss Ao banky KnieHtom (kpim  disuyHoi ocobu —
nignpyvemusi, @isnyHoi ocobu, sika NpoBaguTb He3anexHy npodpeciiHy AiAnbHICTE) Nig 4Yac BigKpUTTA
NMOTOYHOrO pPaxyHKy Ta paxyHKy Ha Bumory. Nepenik cknagaeTbcs 3a oopmoto BCTaHoBMeHow baHkom abo y
AOBINbHIN opmi, g9ka Mae MICTUTM Taky OOOB’A3KOBY iH(pOpMaLil0: HaWMEHyBaHHS BrlacHUKa pPaxyHKy,
ineHTudikauinHun kop 3rigHo 3 €[P (ansa wopuandHuMx ocié — pes3naeHTiB, BiJOKpEeMNeHWX niapo3ainis
IOPUANYHUX OCIO — pesunaeHTiB, NPeACTaBHULTB PUANYHUX OCIO — Hepe3uaeHTiB), igeHTudikauiiHui Koa,
AKMI NPUCBOIETLCS KOHTPOIOIOUYUMU OpraHamm (4N IOpUANYHMX OCI6 — Hepe3naeHTIB), MiCLe3HaxXo4KeHHS
KnieHTa, 3pas3ok mignucy, npissBule, im'a no 6artbkosi, nocagy, PHOKII oisnuHoi ocobn abo cepis (3a
HasiIBHOCTi) Ta HOMep nacnopTa, SKWo ¢isnyHa ocoba yepes CBOi peniriHi NepekoHaHHsA BigMoBMMacs Bif
npuinHaTTa PHOKTII Ta odiuinHo nosigomuna npo ue BiAnOBiAHWIA KOHTPOMIOKYMIA OpraH i Mae BiAMITKY B
nacnopri/3anuc B enekTpoHHOMY OGe3KOHTaKTHOMY Hocii abo B macnopTi MpocTaBneHO crnoso "BigMoBa",
NMOBHOBAXEHHS Ha PO3MOPSAIKEHHS paxXyHKOM (04HOOCIOHO abo CninbHO 3 iHLWOK YNOBHOBAXEHO 0coboto) a
TakoX HavMeHyBaHHA BaHky, MicuesHaxomkeHHA BaHky, Homep (M) paxyHKky (iB) KnieHTa (skwo Ha paty
nofaHHs MNepeniky ynoBHoBaxeHWX ocib KnieHT Mae BigkpuTi paxyHkn y BaHky).

MnatixkHa kapTka (BMK) — enekTpoHHW/A nnaTtikHW 3acid y BurnsAgi emiToBaHOi B yCTaHOBIIEHOMY
3aKOHOAABCTBOM MOPSAKY MIACTMKOBOI UM iHLWIOrO BMAY KapTKW, WO BUKOPUCTOBYETbCHA ANS iHILitOBaHHA
nepekasy 3 paxyHKy nnaTHuKa abo 3 BignoBigHOro paxyHky 6aHKy 3 MEeTOK onnaTtu BapTOCTi TOBapIB i mocnyr,
nepepaxyBaHHS KOLUTIB 3i CBOiX paxyHKiB Ha paxyHKMW iHLWMX OCib, OTpMMaHHS KOLWWTIB y rOTiBKOBIN dopMi B
Kacax OaHkiB, hiHAHCOBMX YyCTaHOB, MyHKTax OOMiHY iHO3EMHOI BamoTX yNoOBHOBaXeHMX OaHKiB Ta yepes
OaHKiBCbKi aBTOMATW, a TaKOX 3M4iINCHEHHS iHLWIMX onepaLiin, nepegdadyeHnx BignoBigHNUM JOrOBOPOM.
MnaTtixkHa onepauis — gid, iHiLilOBaHa KOPMCTyBa4YeM €NEKTPOHHOrO MaTikHOro 3acoby, 3 yHeceHHs abo
3HATTA TOTIBKM 3 paxyHKy, 3OIACHEHHs pO3paxyHKiB y ©0e3roTiBkoBiM (QOpMi 3 BMKOPUCTAHHAM LIbOrO
€IeKTPOHHOro NMnaTikHOro 3acoby Ta/abo Moro peksi3nTiB 3a GAHKIBCLKMMMW paxyHKamMu.


http://www.ap-bank.com/
http://www.ap-bank.com/

MnaTixkHa cuctema - nnartikHa opradisadia (Visa International), y4acHMKM nnaTikKHOT CUCTEMU Ta CYKYIMHICTb
BiJHOCMWH, IO BWHMKaKOTb MDK HUMW Mpu NpoBefdeHHi nepekasy kowTiB. [poBeaeHHS nepekasy KOLWTIB €
060B’s13K0BO0 (DYHKLIEIO, L0 MaE BUKOHYBaTW MnaTikHa cuctema.

MnaTixkHa cxema — ymMOBM, 3rigHO 3 SKMMW MPOBOAUTBLCS OOGMiK onepauit 3a eNeKTPOHHUMU MNNaTKHUMMK
3acobamu kopucTyBaya Ta 34iMCHIOITLCA PO3paxyHKM 3a LiMMK onepauismu.

MnaTiXXHUM TepMiHan — eneKTPOHHUI NPUCTPIN, NPU3HAYEHUA ANS iHiLiloBaHHA Nepekasy 3 paxyHka, y ToMy
yucni Buaadi roTiBKM, OTPUMaHHS [OOBIAKOBOI iHdopMaUil i ApyKYBaHHA OOKyMeHTa 3a onepadieto i3
3aCTOCYBaHHSIM €MEeKTPOHHOIo NMaTiXkHOro 3acooby.

MopatkoBun ctatyc KnieHta — iHdopmauis wopno peectpadii Knienta, JosipeHoi ocobu KnieHTa Ta ocib, Ha
KopucTb skmnx KnieHT HagaB baHky JopydYeHHS Ha cucteMaTuyHe (4Ba Ta Oinblue pasiB) 4OroBipHE CnMCaHHSA
KoLTiB 3 PaxyHKy, B AKOCTi NnaTHUKa nogaTkis BignoBigHO 4O 3aKOHO4ABCTBA NEBHOT AepXKaBK i3 3a3HaYEHHAM
peecTpaLinHoro HoMepy nnaTHWKa NoaaTkiB, 30kpema, iHopmauis npo ctatyc MNopatkosoro pesvaeHTta CLUA
BianosiaHo Ao sumor FATCA.

MpaBuna kopuctyBaHHA BIK — [NMpaBmna kopucTyBaHHA NNaTiKHOK KapTkot, emiToBaHo AT «All BAHK»,
SIKi € HeBig’eMHO YacTuHoto [Mpaeun, obos’saskoBoto ans depxaTtens BrK ta Oepxatena gogatkosoi BI1K.
MpuaynnHeHHs (OrokyBaHHA) Aii KapTkM — TuUM4YacoBa HEMOXIMBICTb MNPOBEAEHHA onepauin 3
BUKOPUCTaAHHAM MNaTKHOI KapTKM BHACNILOK BUHUKHEHHSA obcTaBuH, nepeabaveHmx ummmn lNpasunamm abo
3aKoHO4aBCTBOM YKpaiHu.

MpunuHeHHA AT KapTKM — HEMOXIUBICTb NPOBEAEHHS onepauin 3 BMKOPUCTAHHAM MNaTiXKHOI KapTKu
BHACNIAOK 3aKiHYeHHS CTPOKY ii Aiil UM aHynioBaHHS abo BMHUKHEHHS iHLWLIMX 0OCTaBUH, nepegdadyeHnx ummm
MpaBunamu Ta/abo npasunamm MIIC.

MpocTpouyeHa 3aboproBaHicTb — 3aboproBaHicTb KrnieHTa nepen bavkom 3a HagaHi nocnyru, sika He
noraweHa KnieHtom y BuaHauyeHun [loroBopom cTpok abo HecaHKLioOHOBaHWIA oBepapadrT.

PaxyHOK — MOTOYHUIA paxyHOK (Y TOMY YUCIIi, MOTOYHWIA paxyHOK, onepaduii 3a SkumM MOXYTb 3AiiCHIOBaTMCS 3
BMKOPUCTaHHAM €NEeKTPOHHMX NnaTkHMX 3acobiB, 30kpema, i MNaTiKHUX KapToK Ha ymoBax, nepeabayeHunx
MpaBunamu) Ta/abo BknagHUW (OEenO3UTHUMIW) paxyHoK Ta/abo paxyHok a Bumory. BignosigHui
PaxyHok/PaxyHku BigkpmBaoTbcst baHkom KnieHTy nicns yknageHHs Ta Ha nigctasi [JoroBopy nocnyru.
Po3paxyHkoBa cyma — cyma BnacHux kowwTiB Knienta Ha KP.

Ceptudpikauisa Bigkputoro knrova (3anuty Ha ceptudikart) - gis, nig 4Yac Akoi y cucremi «KnieHT-6aHk»
BUKOHYETbCS NepeBipKa BiAKpUTOro Krtova, HagicnaHoro KopuctyBayem y BUrnagi 3anuTy Ha cepTudikaT, npu
reHepyBaHHi HUM HoBoro Kntoua ET. lNpu ycniwHin nepesipui CMCTEMOID, Ha OCHOBI 3anuTy OPMYETLCS
cepTudikaTt 3 yHikanbHMM HomepoM. CepTudpikaTt 36epiraeTbcs y 0a3i gaHux baHKy Ta Haacunaertbcs
3acobamu cuctemu «KnieHT-6aHk» Kopuctysady. lNMicns 30epexeHHs cepTudikaty Kopuctysadem, BCTynae B
aito noro Hosun Knitoy ElM.

Cuctema «KnieHT-6aHK» - cucteMa AnctaHuUinHoro 6aHkiBcbkoro o6cnyroByBaHHs «KnieHT-6aHky.
CTon-cnucoK - nepenik enekTpoHHUX NnaTiXkHMX 3acobiB, CKNageHun 3a NOBHUMM iX pekBi3uTaMu, 3a SKMMu
obmexeHOo/ 3ynMHeHe MpoBeAeHHs onepauin. 3anexHo Big npaBun NNaTthkHOI CUCTEMM CTOM-CMUCOK MOXe
Oyt nanepoBMM Ta/abo eneKTPOHHUM.

Ctpok ail KapTKM — nepiog yacy, WO MOYMHAETBbCHA 3 AaTu BUMYCKY (NepeBunycky) NNaTiKHOT KapTky i
3aKiHYYETbCS B OCTaHHI AeHb MICALS, 3a3HA4YeHOro Ha ii NMULbOBI CTOPOHI.

CynpoBigHa BiAOMICTb - CynpoBiAHMI OOKYMEHT, WO NoAaeTbCs MaTHUKOM Mig Yac 34IMCHEHHS nepekasy
3apobiTHOT NnaTh abo iHWKX BUMMAT Ha KOPUCTb i3UYHMX OCiO, SKMIA MICTUTL Nepenik 000B'A3KOBUX PEKBI3NTIB
Ta 3aranbHy Cymy nepekasy, 3a3HadeHy B NnaTiKHOMY AOPYYEHHi (dani -BiaoMmicTb)

Tapucdm Banky (Tapudm Tta craBkm) - Tapudu baHKy, B AKMX BU3HAYaETbCA BapTiCTb Mocnyr baHky,
NPOLEHTHa CTaBKa 3a 3alvWKOM KOWTIB Ha PaxyHKy, siki 3aTBepOKylTbCA BiAMOBIOHMM KOMMNETEHTHUM
opraHom baHky, po3milytoTbca Ha cauTi: https://ap-bank.com/ Tay npumiwieHHsax BaHky.

ToKeH — 3axULEeHU HOCIN KNo4oBOI iHbopmaLil, cepTudikoBaHUI BIAMNOBIOHO 00 AEpXaBHMX CTaHAAPTIB
3axucTy iHpopmauii, npusHaveHn ans 3bepiranHs Kntodis EIN Kopuctysauis.

®PiHaHCOBMMA MOHITOPUHI — CYKYMHICTb 3axOAiB, WO 34iNcHioeTbecss BaHkoM sk cy6’ekTOM NepBUHHOIO
(hiHaHCOBOrO MOHITOPUHIY y cdhepi 3anobiraHHa Ta NpoTuaii neranisauii (BiAMMBaHHIO) 4OXOAIB, OAEPKaHMX
3MI0OYMHHMM  LUAISXOM, (iHAHCYBaHHIO Tepopu3my Ta (iHAHCYBaHHIO PO3MNOBCIOMKEHHS 30poi MacoBoro
3HUWeHHA (gani — MNBK/®T) (Bkntoyatoum, 30Kkpema ane He BUKINIOYHO, BUSBMEHHS (diHAaHCOBUX onepadiu, Lo
nignsaratoTb (PiHAHCOBOMY MOHITOPUHIY, ideHTudikauilo, Bepudikauito KnieHTiB (MpeacTaBHUKIB KNIEHTIB),
yyacHuKiB piHaHCOBMX onepaui, BCTaHOBMEHHS iX [logaTKoBOro crtaTycy, a TakoX BUBYEHHS 3MICTY 1X
AiSiNbHOCTI, BiAMOBIAHO OO BUMOr 3aKOHOOABCTBa YKpaiHW Ta BHYTPILWHIX AOKYMeHTIB baHky, y Tomy 4ucni
sumor FATCA.

FATCA — 3akoH Cnony4eHux LUTaTtiB Amepukn «lpo nogaTkoBi BUMOrM OO iHO3EeMHMX paxyHkiB» (Foreign
Account Tax Compliance Act), skui HabyBae umHHOCTI 3 01.07.2014 p., cnpsiMOBaHWA Ha 3anobiraHHsi
neranisauii 3MOYNMHHNX OOXOAIB Ta BU3HA4Yae 00OB’A3KOBI ANd BCiX hiHaHCOBMX ycTaHOB-y4acHukiB FATCA, y
ToMy ymucni baHky, npouenypw WoJo:

- NpoBeAeHHs igeHTudpikauii HOBUX Ta ICHYHOUMX KNIEHTIB (B TOMY 4YWCIi, OEMOHEHTIB) 3 METO
BusBneHHs: a) Nogatkosux pes3ngeHTie CLUA, To6T0 knieHTiB Ta/abo BnacHuKiB iCTOTHOI y4acTi KNIEHTIB, sk €
topuanyHmm ocobamu, 3apeectposaHumm B CLUA, rpomagaHamum CLUA yum cisnyHmmMm ocobamu, gki MaroTb
nocTiiHe Micue npoxuBaHHsa Ha Teputopii CLUA, abo 3 iHWKuX nigctaB 3000B’A3aHi crnnavyBaTh NogaTKu
BignoBigHo 0o 3akoHogascTBa CLUA, Ta Haganu BaHKy 3anoBHeHy BignoBigHO 0o BMMOT [oaaTKkoBoi criyxom
CWA dopmy W-9 i3 3a3HadyeHHAM igeHTudikauiMHoro HoMmepa nnatHuka nogatkie CLUA (TIN) knienta /
BnacHuka icTOTHOI yyacTi knieHTa; ) KieHTiB, WO 34iNCHIOTb NEBHI BUAM AiSNbHOCTI (4OBipYe yrnpaBniHHA
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iHaHCOBUMM aKTUBaMWU; 3any4yeHHS PiHAHCOBUX aKTMBIB i3 3060B’A3aHHAM LLOJ0 HACTYMHOrO TX NOBEPHEHHS,;
nocnyru y cdpepi cTpaxyBaHHs; iHBECTULINHA OiANbHICTb Yy hiHaHCOBI akTUBMW; abo € XONAUHIOBOK KOMMaHIE
rpynu, 0O cknagy sikoi BXOAATb YYaCHUKM, L0 3AINCHIOTb OOUH i3 BuLle3a3HayYeHnx BuAiB AisnbHOCTI) Ta
nignsiratoTe peectpauii B MNMogatkosin cnyx6i CLUA (gani — FATCA-igeHTudikauis);
- HagaHHS 3BiTHOCTI Ao MNogaTtkosoi cnyx6u CLUA (Internal Revenue Service)/iHLWOro ynoBHOBaXXeHOro
opraHy, 3okpema, iHdopmaLii npo knieHTiB-INoaaTkoBux pesmaeHTis CLUA, ix paxyHku Ta onepadlii 3a Humu,
npo ocib, siki He Haganu HeoOXigHoT iHdopmauii ans npoeaeHHs FATCA-igeHTudikauii ToLo;
- po3kpuTTA iHGopmauii npo pesynbtatn FATCA-igeHTudikauii Ha 3anuT [logaTKoBOI Cnyx0u
CLUA/iHWOro ynoBHOBaXXEHOIro opraHy, Cy0’ekTiB nepekasy KOLWTIB Ha paxyHku abo 3 paxyHkiB [lenoHeHTa B
BaHky (B TOMYy umcni, ©OaHKiB-KOPECMOHAEHTIB, MNATPKHUX CUCTEM Ta iX YYaCHWKIB, BiAMpaBHUKIB Ta
OTpUMyBa4iB NepekasiB, iHWNX YCTAHOB, O 34iMCHIONTbL aBTOPM3aLlilo YM NPOLIECUHT NEepeKasiB), a TakoX B
iHWKMX Bunagkax, nependayveHmnx FATCA;
- yTpumaHHsa «wTtpadHoroy» nogatky (withholding tax) B po3mipi 30% Big BU3HayeHuX y BiAnoBigHOCTI
no FATCA cym nepekasiB KrieHTiB, WO He Haganu HeobxigHoi iHdopmauii ana nposeneHHs FATCA-
ileHTudikauii, 3 HacTynHMM nepekasoMm 3asHadeHux cym po [ogatkosoi cnyx6bwu  CLUA/iHWOoro
YNOBHOBaXXEHOIO OpraHy.
Yek (kBUTaHUis) nnaTtixkHoro TepmiHany /baHkomarta (Yek) — JOKYMEHT, SKWUIA NiTBEPAXKYE 3OINCHEHHS
onepauii 3 BAKOPUCTaAHHAM ENEKTPOHHOrO NNaTiXKHOro 3acoby i MiCTUTb B cOBi HAaCcTyMNHIi 060B’AI3KOBI PEKBI3UTH:
HaMMeHyBaHHS MNaTiXkKHOi cUCTeMU; ineHTUdIkaTop ekBaripa Ta ToproBusi abo iHLLi PEKBi3NTK, LLO Aal0Tb 3MOTyY
X iaeHTUikyBaTK; igeHTUdIKaTOP NNATKHOrO NPUCTPOLD; AaTy Ta Yac 34iNCHEHHS onepauii; cymy Ta BantoTy
onepadii; Ccymy KOMICIiHOI BWHAropoau; PEeKBi3UTU ENEKTPOHHOro nnaTikHoro 3acoly, fki O03BOneHi
npaesunamyn 6e3nekn NNaTiXHOI CMCTEMU; BUA onepadii; kog aBTopu3auii abo iHWKUA kog, Wo iAeHTUdIKye
onepadito B NNaThKHIA CUCTEMI; iHLLIT pekBi3nTu.
GSM-Banking — nocnyra baHky, sika Hagae MOXIMBICTb KOHTpostoBaTh pyx KowTiB 3a KP Ta HagaeTbes 3a
3anutom KnieHta. Mo onepauigx 3 BIK, Ha mobinbHun TenedoH [epxatens OyayTe Hagxogutu sms-
NOBiJOMITEHHS.

IHWi TepMiHW, WO BXMBaKTbCA B LbOMY [JOroBopi Ta He MalTb THAYMayYeHHS B iHLIMX MOSIOXEHHSIX
MpaBun Ta/abo [JoroBopy nocnyru, 3aCTOCOBYIOTLCA B 3HAYEHHSIX, BU3HAYEHMX 3aKOHO4ABCTBOM YKpaiHW.

Maea 1.2 MNpeameTt MNMpaBun

1.2.1 NpaBwna perynioTb NOpAAoK HagaHHA baHkom KnieHTam 6aHKiBCbKMX MOCIYr Ha yMOBaXxX KOMMEKCHOro
0aHKiBCbKOro 06CnyroByBaHHS.

1.2.2.Ha ymoBax Ta y BignosigHocTi 4o uux lpasun Ta [orosopiB nocnyr baHk Hagae KnieHTam Taki Buamn
BaHKIBCbKMX NOCNyr:

- BiAKPUTTS MOTOYHUX PAxyHKIB Ta 34INCHEHHS onepauii 3a NOTOYHUMY paxyHKamu;

- BIiAKPUTTSA NOTOYHMX PaxyHKiB, onepawii 3a kMM MOXYTb 34iNCHIOBATUCH B BUKOPUCTAHHAM €MEeKTPOHHMX
nnaTtikHmx 3acobis, Ta 34iNCHEHHS onepauin 3a UMM paxyHKamu;

- BiAKPUTTSA BKNagHWX (0en03uTHMX) paxyHKiB Ta po3MillleHHs BaHKIBCbKMX BKNaaiB;

- BIAKPUTTSA paxyHKiB Ha BUMOTrY Ta PO3MilLIeHHs KOLUTIB Ha LMX paxyHKax;

- BigKpUTTA pisnyHMM ocobam KapTKOBUX paxyHKiB Ta 34iINCHEHHSI BUNIAT Ha KOPUCTb GRi3UYHUX OCIb;

- MPUNMaHHSA NnaTexiB Bif TPETiX 0cCib AnA 3apaxyBaHHSA Ha paxyHok KnieHTa;

- QncTaHuiHe 6aHkiBCcbke 06CnyroByBaHHsl B cuctemMi «KnieHT-6aHk».

1.2.3 lpaBuna He 3acTOCOBYTbCA A0 BperynioBaHHA BiAHOCWH 3a OyAb-AKMMW iHLIMMW [OrOBOPaMMU,
CTOPOHOI0 AKuX € baHk, B ToMy uncni o 6yab-akmx iHWNX AOroBOpiB NPO HagaHHA 6aHKIBCbKUX NOCAYr, OKPIM
nepenbaveHnx ummu MNpasunamm.

1.2.4 lNpasuna He perynioTb BiAHOCMHM MiX BaHkom Ta KrieHTOM LWOAO KpeauTyBaHHA, y TOMY 4ducni
KpeanTyBaHHSA PaxyHKiB, 3a BUKMHOYEHHSAM LOroOBIiPHOrO cnucaHHA KowTiB 3 PaxyHky/PaxyHkiB KnieHTa y pasi
HEBUKOHaHHS 3000B’A3aHb 3a NpaBoYMHaMU yknageHumu mik bankom Ta KnieHTom.

1.2.5 NpaBuna € 060B'A3kOBUMY ANS BUKOHAHHS CTOpoHamu: Sk baHkom, Tak i KnieHTom.

1.2.6 Y Bunagkax, sKWo Ana HagaHHs GaHkiBcbkol nocnyru KnieHT 3rigHo 3 ummu MNpasunamu, JoroBopom
nocnyrn abo 3akoHOAaBCTBOM YKpaiHM Mae nogatv NeEBHWUA AOKYMEHT abo iHpopmauio, To oTpumatun Taky
DaHkiBCcbKy nocnyry KnieHT Mmoxe npu yMoBi iX HagaHHA BaHky.

1.2.7 HegincHictb okpemux nonoxeHb MNMpaBun He TsirHe 3a coboto HegincHicTb Mpaswn ado [JoroBopy nocnyrm
B LLiNOMY, OCKifbKM MOXHa nNpunycTuTw, Wwo Jorosip nocnyru mir 6u 6yTn yknageHui 6e3 BKMNOYEHHS 40 HbOrO
TaKuX MONoOXeHb.

1.2.8 Y BcboMmy, WO He nepegbayveHo ymoBamu lMpasun / Jorosopy nocnyrn, CTOPOHU KEPYOTLCH YNHHUM
3aKOHOJABCTBOM.

Mmaea 1.3 Joroeip nocnyru (Jorosip)

1.3.1 Jorosip nocnyru yknagaetbcs Wnsaxom nignucaHHa KnieHtom ta baHkom 3asasu-[JoroBopy npo HagaHHSA
DaHKiBCbKOT Nocnyrn 3a BCTaHoBreHo baHkom dopmoto Ta onpuntogHeHoto Ha OgiliiHomy caiTi BaHky 3a
agpecoto https://ap-bank.com/.

1.3.2 KoxHui [lorosip nocnyru cknagawThb:
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- 3agasa-[oroBip npo HagaHHA 6aHkiBCbkOi nmocnyrn abo [orosip npo npuegHaHHa o [Mpasun pasom 3
[orosopom 6aHKiBCbKOT MOCnyru (sika HagaeTbca Ha ymoBax Mpasun), yknageHum Mk Knientom i baHkom go
3anpoBaaxeHHs1 baHkom komnnekcHoro 6aHkiBCbkoro obcnyropyBaHHA Ha ymoBax [Mpasun;

- MpaBuna;

- Tapudwm BaHky,

a TakoX iHWIi OOKYMEHTU HagaHHs fkux nepenbadeHo [NpaBunamm, Gki € MOro HeBig €EMHOK YacTMHOK Ta
CTaHOBNATb MOro TMMNOBI yMOBM BignoBigHo Ao cT.630 LimBinbHOro kogekcy YkpaiHu.

1.3.3 [Jo dorosopiB nocnyr, SKi yknagatTbCs 3rigHo 3 uumu MNpaBnnamu HanexaTb:

- [oroip 6aHKIBCLKOro paxyHkKy;

- JoroBip Npo BigKpUTTS KapTKOBOro paxyHKy Ta 06CnyroByBaHHsS KOPNOpaTUBHUX MAATiKHUX KapToK;

- HoroBip 6aHKiBCbKOro paxyHky Ha Bumory «OBepHanT»/ «BinbHi KOWTWY;

- Oorosip npo Bknag (aenosut) «CTpokoBuiny;

- JoroBip Npo BigKPUTTS NOTOYHMX PaxyHKIB Ta 34INCHEHHS NnaTexXiB Ha KOPUCTb Pi3NYHUX OCib;

- [loroBip Npo NpuMaHHA NnaTexis;

- JoroBip npo HagaHHs po3paxyHKOBUX NOCNYr B cucteMi « KnieHT-6aHk».

1.3.4 Okpemi ymosu [orosopy nocnyrm BuknageHi y 3assi-[orosopi Ta /abo [paBunax MOXyTb
norogxyesatucb CTopoHamu nig vac yknagaHHs [loroBopy nocnyr abo BHECEHHi 3MiH 40 HbOro (iHAMBIQYyanbHi
YMOBW).

1.3.5 BignosigHo go ymoB [NpaBun Ta/abo 4YMHHOro 3akoHogaBcTBa YkKpaiHu, baHk mMae npaBo BiOMOBUTHU
KnieHTy B yknageHHi [JoroBopy nocnyru, skwo KnieHT nponoHye baHky yknactu Takuin [Jorosip nocnyrm Ha
ymoBax, BiAMiHHWX Big Bu3HaudeHux [MpaBunamu, Tapudammn baHky Ta 3asBoro-[loroBopom npo HagaHHS
©aHKIBCbKOT NOCIYrL.

1.3.6 3 yknagaHHam [oroBopy nocnyri KnieHT 3acBigyye, WO BiH O3HAaWOMMBCS 3 YyCiMa MOJIOXKEHHSIMMU
Mpasun, Tapudamn baHky, a TakoX iHLWMMW AOKYMEeHTaMu Ta iHpopMauieto, siki CTOCYIOTbCA YMOB HadaHHS
nocnyr baHky Ta posmiweHri Ha OdiuinHomy canti baHky https://ap-bank.com/, NOBHICTIO PO3yMi€ iXHiN 3MiCT
Ta NOrogKYETHCS 3 HUMM.

1.3.7 TNpwu yknageHHi Jorosopy nocnyru KnieHT Ta baHk npuimatoTe Ha cebe BCi 0060B’A3kM Ta HabyBalOTb BCiX
npas, nepeabayeHunx Npasunamu.

1.3.8 Akwo anga otpumaHHsa nocnyrn barky Ha nigctasi [JoroBopy nocnyru HeobxigHUM € HagaHHs KrieHToM
000aTKOBUX JOKYMEHTIB, TO KnieHT Hagae Taki JOKYMeHTU, 0opMieHi 3 OTPUMaHHAM BUMOT 3aKOHOAaBCTBa
YKpaiHu abo 3 BUKopucTaHHAM popM JOKYMEHTIB, BCTAHOBEHNX BaHKoM (SIKLLO Taki opmu BCTaHOBIEHI). Y
pasi HeHagaHHA KnieHToM Takux OokymeHTiB BaHk mae npaBo BiamoBuTn KnieHTy B HagaHHi BignosigHOT
nocnyrn baHky.

1.3.9 YMoBM HagaHHSA GaHKIBCbKMX MOCAYr MOXYTb BigpisHATUCH Anda pisHux rpyn KnieHTie, 3okpema ans
nesHux rpyn KnieHTiB Moxe He B6yTn nepepbayeHO HagjaHHS OKpeMux BaHKIBCbKMX MOCMyr, BiAnoBigHO OO
BMMOI YMHHOrO 3aKOHO4ABCTBa YKpaiHM Ta HOpmaTuMBHO — npaBoBux akTiB HBY, a Takox BignosigHO Ao
BCTaHOBMEHUX BHYTPILLHIX NpaBun baHky.

1.3.10 BHeceHHs 3miH o [JoroBopy mocnyr 3AiMCHIOETbCA LUMASXOM BHeCeHHs 3miH o [Mpaswn ta / abo
TapwuciB baHky, y nopsgky BusHavyeHomy lNMpaBunamu, abo Ha niactasi yknageHux mixk KnieHtom ta baHkom
AO0AaTKOBUX Yrofd Npo BHECEHHS 3MiH 3a (hOpMOI0, BCTaHoBMeHo baHkom abo 3a norogxeHoto CTopoHamu
dopmoto.

1.3.11 forosip nocnyru 3a 3rogoto CTOPiH NPUNUHAETBCA Y NOPSAKY, BU3HaYHoOMY [paBunamu Ta 3a yMOBHU
BMKOHaHHs1 CTOpoHaMu ycix cBoix 3060B’A3aHb 3a [loroBOpOM MOCAyri.

1.3.12 Jorosip nocnyru moxe 0yTn NpUNUHEHO BiAMOBIAHO A0 BUMOI YMHHOIO 3aKOHOA4ABCTBA YKpaiHu.

MnaBa 1.4 Tapudu Ta ctaBkm BaHKy Ha po3paxyHKOBO-KacoBe 06CnyroByBaHHA

1.4.1 Po3mip KOMICINHOI BMHaropogu, CTPOKM (TEPMiHW) Ta MOPSAOK CAMAaTU KOMICII 3a KOPWUCTYBaHHS
nocnyramu baHky, a Takox po3mip nnatu 3a KopucTyBaHHA BaHkom kowTamu Ha PaxyHky/PaxyHkax KnieHTa,
BM3HavatTbcs Tapudamu baHky, NMpasunamu Ta [JoroBopom nocnyru.

1.4.2 Tapudu BbaHky posmiwytoTeca Ha OdiuinHomy canTi BaHky www.ap-bank.com Ta y NpUMILLEHHAX
BaHky, BinokpemneHux nigpo3ainis baxky, e 3giicHoeTbea 06cnyroByBaHHs KnieHTiB.

1.4.3 Mig vac yknaganHa Jorosopy nocnyru baHk o3Hanomntoe KnieHTa 3 Tapudamn baHky.

1.4.4 Tapudu Ta ctaBkun baHky MOXyYTb BKMouaTUCL A0 TapudHux MNakeTiB, NpusHayeHnx 4ns nesHoro Buay
nocrnyr 4n okpemoro (Mx) cermeHTty (iB) KnieHTiB 3 BM3HayYeHMM pikcoBaHUM nepenikom onepadin. 3a
oKpeMuMMK Bugamu onepadiv/nocnyramm Tapudu Ta CTaBku MOXyTb OyTU 3aTBepaxeHi 6e3 BKITIOYEHHS A0
TapwudHoro MakeTy.

1.4.5 BaHk ogepXye HanexHy oMy BuHaropozy 3a [JoroBoOpoM NOCMyry BUKIMOYHO B TPUBHSAX, Y TOMY YUCHI
3a obcnyroByBaHHS PaxyHKy/PaxyHkiB, He3anexHo Big BanioTu, y skin Bigkputo PaxyHok/PaxyHku. Cyma B
Honapax CLUA, 3a3HaueHa B Tapudgax baHky, € rpoLoBmM ekBiBaneHToM OCTaHHLOTO (cTaTTa 524 LiMBinbHOro
Kopekcy Ykpainum). 3a HasiBHOCTI B Tapudax baHKy Takoro eksiBaneHTy, Cyma BUHAropoau, Lo nignarae
cnnati (cnucaHHK), pO3paxoBYETbLCA Bid4 HbLOMO B TIPUBHAX 3a OMIUIHUM KYpCOM, BCTaHOBMEHUM
HauioHanbHuM BaHkom YkpaiHu Ha AeHb 1T cnnatu (CNucaHHS).

1.4.6 BaHk mae npaBo B Byab-AKUI Yac CamMOCTIilHO BCTAHOBIIOBATU Ta 3MiHIoBaTN Tapudu baHky, B nopsiaky,
BM3HayeHomy NpaBunamu.
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1.4.7 bBaHk mae npaBo yTpumyBaTu nnaTy 3a nocnyru baHky y nopsaky AOroBipHOro CAMCaHHS KOLUTIB 3
PaxyHky/PaxyHkiB KnieHTa, LWMASXOM YTPpMMaHHSA KOMICIMHOT BUHaropoam baHky i3 cymu KOLWTIB cnpsiMOBaHMUX
Ha KyniBrto iHO3eMHOI BanioTu, CyMU rPUBHEBOTrO eKBiBaneHTy Big npogaxy iHo3eMHol BantoTn. Komicia 3a
nocnyru baHKy cnMcyeTbCs 3a OKpPeMUMM MNATPRKHUMM OOKYMEHTamu, K BigobpaxaeTbcs y BUMNUCLI 3a
paxyHkom. Po3mip (cyma) komicil baHky 3a onepalii 3 Kyniesni / npoaaxy iHO3eMHOI BantoTU 3a3HavyaeTbCa B
nNnaTtbkHOMY [OOKYMEHTI Ha 3apaxyBaHHS €eKBiBaneHTy rpowoBoOi CymMu Big 3A4iicHeHol onepauii 3
KyniBni/npogaxy.

1.4.8 Wnaxom npuegHaHHa go lMNpaeun KnieHT nigTBepoXye, WO BiH O3HANOMIEHW Ta 3rodeH 3 Ailo4mMmun
Tapudamn baHKy a Takox 3 NOpALKOM X 3MiHW.

1.4.9 KnieHT nigTBEpPAXYE, WO OTPMMAB BCHO iHpopMaLito, NnepeabaveHy YacTUHOW Apyroto cTaTTi 12 3akoHy
Ykpaium «[lpo biHaHCOBI nocnyr Ta Aep)kaBHEe perynioBaHHS PUHKIB dpiHAHCOBUX MOCMYr», 30Kpema npo
YMOBUW HafaHHs hiHaHCOBOI NOCnyrn B Mexax Lboro [loroBopy, NPOLEHTHi CTaBku, po3Mip KOMICin, Tapudum,
nopsiaok 3axmcty baHkom npas KnieHTa ToLo, a TakoX NigTBepaXKye npaBuibHE PO3yMiHHSA CyTi iHAHCOBOI
nocnyru, Wo HagaeTbca 3a ummn Npasunamu, Ta npuabdaHHs i 3a BnacHum baxaHHaM. KnieHT 3acsigyye, wo
3a3HadeHa iHopmalLlis € 4OCTYNHOK B MicLax obcnyroByBaHHS KieHTiB baHky Ta/abo Ha Be6-cTopiHui BaHky
B Mepexi [HTepHeT, a TakoX € NOBHOIO Ta AOCTATHLOI AN NPaBUNbHOrO PO3YMIHHA CYTi PiIHAHCOBUX NOCNYT,
Lo HagatTbcsa baHkom.

1.4.10. Y pasi 3MiHN KypCYy FPUBHI 00 iIHO3EMHWX BanioT, BCi NOB’A3aHi i3 UMM pusnkn Hece KnieHT. KnieHT
CBiQuUTb, WO MOMY 3PO3YMINO Ta BiH 3rogHWKI, WO 3MiHa KypcCiB rPMBHI 4O iHO3EMHUX BantiOT MOXE NPUBECTU
00 30uTKiB Ta noripleHHs iHaHcoBoro ctany KnieHTa.

Maea 1.5 JoroBipHe cnncaHHA KowTiB 3 PaxyHKy/PaxyHkiB KnieHTa

15.1 3 npuegHaHHam po umx [paBun Ta yknagaHHam [orosopy nocnyrn KnieHT gopyyae BaHky vy
AOroBipHOMY NOPSIAKY CAMOCTIMHO CMMCYBaTW Taki rpOLUOBI KOWTK 3 Moro PaxyHky/PaxyHkis:

- CYM KOMICiiHMX BMHaropod 3a HagaHi baHkom nocnyru, 3okpema 3a onepaduii 3 Kynieni/npogaxy/oOMiHy
iHO3EMHOT BamnTW, a TakoX, YTPUMYBaATKM KOMICiIiHY BUHaropody baHKy i3 Cymu KOLWTIB CNpSAMOBaHMX Ha
KyniBf iHO3EMHOI BaniTW, CyMW FPUBHEBOrO €EKBIiBaneHTy Big NpoAaXy iHO3EMHOI BasoTu, 3rigHoO 3
Tapudamn baHky;

- MPW HacTaHHi CTPOKY noraweHHs 3aboproBaHocTi KrnieHTa 3rigHO yknageHux mix BbaHkom Tta KnieHTom
KpeauTHUX OOroBopiB, AOroBOpiB 3acTaBu Ta/abo iHWKMX OOroBOpiB, B MOralleHHs 3aboproBaHoCTi 3a LMK
Aorosopamu;

- Ha KOPUCTb HEHamneXHOoro nnaTHuWka 3a onepadieto KnieHta, sKkwo baHK nMOMWMKOBO cnucas Li KOwTu 3
paxyHKy HEHanexHoro nnaTHuKa 3amMicTb paxyHky KnienTta;

- MOMUNKOBO nepepaxoBaHi baHkom KnieHTy cymu kowwTiB (oo Akmx KrieHT € HEHaneXXHUM OTpumyBayem) —
y pasi akwo KnieHT He NMoBepHYB TaKy HEHanexHy OTpuMaHy Cymy npoTarom 3 (Tpbox) H6aHKIBCbKMX OHIB 3
MOMEHTY OTPMMaHHS BignoBigHOI BUMOru baHky;

- KOLLUTIB 32 onepauisamu 3 npogaxy/Kynieni iHo3eMHoi BantoT 6e3 oTpumaHHs Big KnieHta 3aaBu y Bunagkax,
nepenbavyeHnx HOpMaTUBHO-NPaBOBMMM akTamu HauioHaneHoro 6aHky Ykpainu;

- Ons BUKOHaHHA OoproBumx 30060B’A3aHb KrieHTa, WO BMHUKAKTb MO KapTKOBOMY paxyHKy Yy 3B'A3KYy 3
BuKopucTaHHsaM BIK abo ii pekBianTiB, B TOMYy 4MCni NOMUIIKOBO 3apaxoBaHUX Ha KapTKOBUI pPaxyHOK KOLUTIB
Ta iHWux, nepegbadeHux Tapudamm baHky, komicin. Cyma GoproBmx 3060B’i3aHb i CTPOK iX BMKOHaHHSA
BMU3HavalTbcsa Tapudamn banky, MNpaBunamm, a Takox iHWWMKW AOroBopamu, WO yknageHi Mk CTtopoHamu. Y
pasi HeJOCTaTHOCTI KOLWTIB Ha KapTKOBOMY paxyHKy HeornmnaveHi cymu 3000B’si3aHb MOXYTb BBaXKaTUCS
HecaHKLUioHOBaHUM oBepapadToMm;

- HecaHKUioHoBaHMX oBepapadTiB Ta HapaxoBaHWX Ha HUX MPOLEHTIB.

1.5.2 KnieHT popydae baHky 3givicHioBaTK OOroBipHe cnvcaHHa 3 PaxyHky/PaxyHkiB Ha kopucTb BaHky 3a
3aboprosaHicTio KnieHta nepeg baHkom 3a iHWMMKM goroBopamu. baHk Mae npaBoO Ha OOroBipHE CMMCaHHS
KowTiB 3 Byab-akoro paxyHky KnieHta, Bigkputoro B baHky ans BukoHaHHA GoproBux 3060B’A3aHb 3a UMM
Horoeopowm / [JoroBopamu nocnyr 41 3a 6yab-akum iHwWmM 6oproeum 3060B’s3aHHAM KnieHTa nepeg Bankom.
Take OOpYyY€EHHS Nignsrae BUKOHAaHHIO BaHKOM 3a YyMOBW HaCcTaHHS CTPOKY YM TEPMiHY BMKOHAHHsSI 6oprosumx
3060B’sa3aHb KnieHTa nepeg BaHkoM B cyMi, Lo JopiBHIOE CyMi 6oproBux 3060B’si3aHb KnieHTa nepep BaHkowm.
3aircHioloun goroeipHe cnmcaHHs KowTiB 3 PaxyHky KnieHTa, BaHk ocopmMntoe BignoBigHUMn memopiansHun
opaep.

1.5.3 dopyyeHHsa KnieHTa Ha cnncaHHs HaBeaeHux y nyHktax 1.5.1 ta 1.5.2 NpaBun rpoLloBmx KOLWTIB 3 NOro
PaxyHky/PaxyHkiB KnieHTa € 6e3BigknmMyHMM i gie 4o NpunuHeHHs ycix 3060B’si3aHb KnieHTa Ta posipBaHHs /
NpUNUHeHHs ycix [loroBopis nocryr.

naBa 1.6 Nopsaaok HapgaHHA AOKYMeHTIB Ta iHchopmauil

1.6.1 [insa yknagaHHs [oroBopy nocnyru Ta oTpuMaHHs nocnyr baHky, KnieHT 3060B’a3aHnin HagaBaty baHky
OOKYMEHTU Ta BiAOMOCTI, SKi Bi4NOBIAHO 10 BUMOT 3aKOHOAABCTBa YKpaiHW, a TakoX BHYTPILLUHIX npaBun baHky
BMMaraTumyTbca BaHkom aAnst yknagaHHs [JoroBopiB nocnyr, a TakoxX Ans BUKOHaHHSA BaHkom cBOiX 060B’sA3KiB
3a Takumu [loroBopamu nocnyr, Ansi BUKOHaHHA BaHkoM byHKUiM areHTa BanTHOrO Harnsigy Ta cyb’ekrta
NepBUHHOrO (PiHAHCOBOrO MOHITOPUHTY, ANA BUKOHaAHHA BaHkoOM BMMOr 3akoHoAaBCTBa YkpaiHu y cdepi



onogaTKyBaHHA Ta couianbHOro 3abesnedyeHHsl, a TakoX Oyab-Ki iHWi AOKYMEHTU, O MOXYTb BUMaraTucs
BaHkoM. [laHi JOKYyMEHTH, BiAOMOCTi MaloTb BYTU YNHHUMU Ta AOCTOBIPHUMMU.

1.6.2 KnieHT 3060B’A3yeTbCA HagaTu 3a 3anuTom baHky y TepmiH, BkasaHu baHkoM y BianoBigHOMY 3anuTi,
OOKYMEHTU Ta BiOMOCTI, HeobXiaHi AN BMKOHaHHA BaHKOM BUMOr 3aKOHOAaBCTBa, sike peryrnoe BioHOCUHN y
chepi 3anobiraHHs Ta npoTuaii neranisauii (BiAMWBaHHIO) AO0XOAiB, OAEPXaHUX 3MOYMHHUM  LUSISIXOM,
(piHaHCYBaHHIO TepopuaMy Ta iHaHCYBaHHA PO3MNOBCIOAXEHHS 30pOi MacoBOro 3HuLLEHHS (Y T.4. npo
BnacHukiB KnieHta; ocid, siki matoTb npsimmin abo onocepenkoBaHWi BNIMB HA HBOFO, OTPUMYKOTb EKOHOMIYHY
BUrogy Bif MOro LisNbHOCTI; NPO AisNbHICTb | (hiHaHcoBMI cTaH KnieHTa, npo CyTHICTb i Wini diHaHcoBOT
onepauii, KoHTpareHTiB KnieHTa no iHaHCOBIM onepauii), a TakoX iHWY iHdopmauio, nepegdayeHy
3aKOHOABCTBOM.

1.6.3 KnieHT 3060B’A3yeTbca npotarom 5 (M’ATn) pobounmx [HIB 3 AHA BHECEHHs1 Oyab-sikux 3MiH 00
BiJOMOCTEN/AOKYMEHTIB, WO HagaBanucb baHky, 3okpema, ycTaHoBUYMX Ta/abo peecTpauinHux ta/abo iHwnx
AokymeHTiB KnieHTa, 3MiHM CBOro MicLie3HaxoMKEeHHS, 3MiHU Woao npeactaBHukiB KnieHta, YnoBHoBaxeHux /
JosipeHux ocib KnieHta (y Tomy 4mcni ineHTudikauinHnx gaHmx umx ocib), 3aMiHu Woao CTPYKTYpU BRACHOCTI,
KiHLeBMX BeHediliapHMX BNAcHUKIB (KOHTPONepIB), opraHiB ynpaBniHHS OPUANYHOT 0cobu, iHLLNX BigoMOCTEN,
AKi MICTATBCHA B EANHOMY AepXXaBHOMY PEECTPI KOPUANYHMX 0CiB, idnyHMX 0Cib - NiANpMEMLIB Ta rPOMaaCbKMX
dopmyBaHb Npo cyb'ekTa rocnogaptoBaHHA (y TOMY YMCAi YCTAHOBYMX AOKYMEHTIB OPUANYHUX OCib),
peecTpauinHnx gokymeHtax KnieHTa - HepesumpgeHTa, iHopmyBaTu baHK npo Taki 3miHM Ta HagaBaTtu
BiQNOBIOHI 4OKYMEHTM abo HaneXHMMm YMHOM 3acBiguyeHi ix konii. 3060B’s13aHHA KnieHTa, nepeabaveHe uum
nyHkToMm [MpaBur, BBaXaeTbCs BUKOHAaHUM B AeHb OTpuUMaHHS BaHKoM OOKyMeHTanbHOro nNigTBEpKEHHS
HaCTaHHS BKa3aHuX 3MiH.

1.6.4 Y pasi 3miH1 NoBHOBaXKeHb 0cobu (0cib) Ha NpaBo po3nopsimkaTncsa PaxyHkom/PaxyHKkaMy Ta BUMHEHHS
iHWKMX giv 3a [loroBopamu nocnyr, 3okpema OTpUMaHHSA OBIAOK, BUMMWCOK, iHLWNX AOKYMEHTIB 3a PaxyHKoMm,
KnieHT 3060B’A3yeTbCa HeranHo nosigomMnTh Npo ue baxk B nnucemoBin dopmi.

Maea 1.7 JotpumaHHs Bumor FATCA

1.7.1 baHK nig Yac 34iicCHEHHS1 CBOET AiANbHOCTI BXWBAE BCiX 3axodiB Ansa gotpumanHsa sumor FATCA Ta
3apeecTpoBaHun NMogaTkoBoto cnyxboto CLIA 3i ctaTtycom «YyacHuka» (Participating FFI). [na BukoHaHHs
Bumor FATCA y BigHocuHax CTopiH 3a [loroBopamu nocnyr baHk 3actocoByBaTUMe MNOSOXEHHS, NnepeadadeHi
uieto rnasoto NMpasun.

1.7.2 KnieHT 3acBigyye Ta rapaHTtye, Wwo KnieHT Ta noro BnacHukn icToTHOI yyacTi He € [logaTkoBumun
peangeHTamm CLUA Ta/abo ao KnieHTa 3acTocoByHOTbCS BUKINIOYEHHS, nepeabadeHi FATCA, 3 iHwux nigctas?!
(sxwo Knientom He 6yno HagaHo oo bawHky iHWOI iHpopmauii pa3om i3 3anoOBHEHOK BiAMNOBIAHO 4O BUMOT
MopatkoBoi cnyx6u CLUA dpopmoto W-9 i3 3a3HaveHHAM igeHTudikauinHoro Homepa nnatHuka nogatkis CLUA
(TIN) Knienta abo BnacHuka ictoTHOi yyacTi Knienta). KnieHT obisHaHui Ta ycsigomnioe, wo KnieHt
BignosigHo 0o FATCA BBaxaeTbcs NogatkoBum pesngeHtom CLUA, akwo Ttakun MNogatkoBun ctatyc byne
BM3Ha4yeHo cTtocoBHO KnieHTa abo BnacHuka ictoTHOI ydacTi KnieHta B 6yab-skMin MOMEHT nmpoTsarom Ail
Horosopy/[oroBopis Nocnyr.

Akwo KnieHT 3aincHIioe HACTyNHI BUAW AiAnNbHOCTI: AoBipye ynpaBniHHA ¢iHaHCOBUMM akTMBaMU; 3arnyyeHHs
(piHAHCOBUX aKTUBIB i3 3000B’A3aHHAM OO0 HACTYMHOrO iX MOBEPHEHHS; MOCNyrn y cdepi CTpaxyBaHHS;
iHBECTMLiHA [isANbHICTb Yy hiHaHCOBI akTUBK; abo € XONANHIOBOK KOMMAHIEK rpynu, 40 cKnagy Skoi BXOAATb
yYaCHMKHN, L0 34iINCHIOITbL OAMH i3 BULLE3a3HayeHnx BUAIB AisnbHOCTI, uuM KrieHT 3acBigyye Ta rapaHTye, LWo
KnieHT 3apeecTtpoBaHuii MogaTtkoeoto cnyxboto CLUA gk yyacHuk FATCA (3i ctaTycom Participating FFI abo
Registered Deemed-Compliant FFI), nigTBepanB Le BignoBigHMMKN JOKYMEHTaMM Ta CaMOCTIHO BXUBAE BCiX
3axogis i3 gotpumanHsa sumor FATCA.

1.7.3 KnieHT 3060B’A3aHun NpoTarom Tpbox Pobounx AHiB HagaBaTu Ha Bumory baHky iHopmadiio Ta
AOKYMEHTW, o cTocytoTees NogaTtkosoro ctatycy KnieHta, BnacHukiB iCTOTHOT y4acTi, y TOMY Y1cni Ha BUMOTy
BbaHky HagaBaTu 3anoBHeHi BignoeigHo Ao Bumor [Mogatkooi cnyx6u CLUA dopmu W-8 (3okpema, y
HaCTyMHUX BuMNagkax: y pasi BigcyTHocTi ctaTycy pesuvaeHTa CLIA, skwo o KnieHTa He 3acTocoBYyHOTbCA
Bumorn FATCA abo skwo KnieHT 3gircHioe BUaM QissinNbHOCTI, 3a3HadeHi B ab3aui gpyromy nyHkTy 1.7.2 umx
Mpasun) un W-9 (y BMnaagky HasiBHOCTI ctaTycy peangeHTa CLUA). KnieHT 3060B’si3aHWiA NpOTAroM TpbOX
Pobounx gHiB nosigomnsatu baHk Npo 3MiHy 3acBigyeHb Ta rapaHTii, 3a3HavyeHux B n. 1.7.2 umx MNpasun, npo
3miHy MogaTkoBoro ctatycy KnieHTta, BrnacHukiB icTOTHOI y4acTi Ta YNOBHOBaXeHMX 0Cib, Ta y pasi HabyTTs
KnieHtom, BnacHukom icToTHOI ydacTi Ta/abo YnoBHoBaxkeHOK ocobor ctaTycy [logaTtkoBoro pesugeHTa
CWA npotsrom Tpbox Poboumx gHiB Hagatu go baHky HanexHum 4mHoMm 3anoBHeHy dopmy W-9 i3
3a3HavYeHHsaM igeHTudikauinHoro Homepa nnaTtHuka nogatkis CLUA (TIN).

1.7.4 KnienT, noro BnacHukn icTOTHOI y4yacTi Ta YnoBHoBaxeHi ocobu HagaTb baHky 3rogy 3aiicHoBaTK
pO3KpUTTA GaHKIBCbKOI TaEMHMLi, nepedady Ta PO3KPUTTH MEepCcoHanbHUX AaHux isu4HUX ocib, a TaKox
PO3KPUTTS iHLWOI KOHpiAEHUMHOT iHbopMmalii 3a [loroBopom/ [loroBopamMu NOCnyr 3 METOK BMKOHAHHSA BaHkom
Bumor FATCA, 30kpema, y Taknx Bunagkax:

1 Akwo KnieHTOM € iHO3eMHe AWUMMoMaTMYHE, KOHCYMbCbKe, iHWe odiuiiHe npeacTaBHMUTBO abo MixHapogHa opraHisauis, Wwo
KOPUCTYETbCS IMYHITETOM Ta AUNNOMATUYHUMU MPUBINESMU; HEAEPXKaBHWUN NeHCiHMA doHAa, Wwo Bignosigae kputepism FATCA; abo
IOpUaMYHOK 0C0b0M0, L0 MOBHICTIO HanexuTb BuLie3a3HavyeHum cyb’ektam, abo y BignosigHocTi fo FATCA KnieHT He noBuHeH
peecTtpyBatucs y MNogatkogin cnyx6i CLUA (HasiBHicTb cTaTtycy Certified Deemed-Compliant FFI, Owner-Documented FFIl abo Restricted
Distributor).



— TopgaTtkosin cnyx6i CLUA/iHLWIOMY YNOBHOBaXXEHOMY OpraHy fnpu HagaHHi 3BiTHOCTI B Nopsaky Ta obcsarax,
Bu3HaveHnx FATCA,;

— cyb’ekTam nepekasy KOLWTIB Ha paxyHkM abo 3 paxyHkiB KnieHta B baHky (B TOMy uucri, GaHkam-
KOopecrnoHAeHTaM, NnaTbkHUM CUCTEMaM Ta IX yYacHUKaM, BignpaBHMKaM Ta OTpUMyBayaMm nepekasis, iHLIMM
yCTaHOBaM, LWO 3A4IACHIOITE aBTOpM3auilo 4M MPOLECUHI MepekasiB), a TaKoX B iHWWX BuUMNagkax,
nepenbaveHnx FATCA.

1.7.5 Axwo KnieHT He HagaB HeobXxigHy iHpopmauito ansa npoeeaeHHs FATCA-igeHTudikadii, B TOMy ymncni
CTOCOBHO BnacHukiB icTOTHOI yyacTi Ta/abo YnoBHoBaxeHUX ocib, abo 6yno BMsABNEHO HEAOCTOBIPHICTL abo
NopYyLLIEHHS 3aCBiAYeHb Ta rapaHTin, HaBeaeHux B N. 1.7.2 umx MNpasun, baHk mae npaBo 3 MeTO AOTPUMAHHS
FATCA BYMHMTK HacTynHi Aii:

— 3akputm PaxyHok/PaxyHku Ta posipsaTu [oroeip/[JoroBopyn nocnyr, abo Mpu3ynuHUTK (TUMYaCOBO)
onepaduii 3a PaxyHkom/PaxyHkamu, [loroBopom/[JoroBopamu nocnyr;

— 3[i1cHIOBaTU AOroBipHE CNMCaHHSA KOLWTIB 3 PaxyHKy/PaxyHKiB 3 METO YTPUMaHHSA «LITpadHOro» nogaTky
(withholding tax) B po3amipi 30% Big Bu3HayeHux y BignosigHocTi o FATCA cym nepekasiB KNi€HTiB, 3
HaCTYMHUM HanpasfeHHAM cnucaHux CcyMm 3 paxyHkiB BaHky po [Mogatkosoi cnyx6u CLUA/iHWoro
YNOBHOB&XXEHOIr0 OpraHy B MOPSAKY Ta CTpoku, BusHaveHi FATCA.

1.7.6 BaHk He Hece BignoBigansHocTi nepea KnieHTom, noro BnacHukamm iCTOTHOI y4acTi, YNOBHOBaXXeHUMU
ocobamu Ta KOHTpareHTamu 3a 6yab-sKi YTPMMaHHS, CaHKLUii, OBMeXeHHs Ta iHLWi HeraTMBHI Hacnigku Woao
PaxyHkiB KnieHta B BaHky, rpoLuoBumx KoLTiB Ta onepaLin 3a PaxyHkamu KnieHta B BaHky, aKwo Taki Hacnigku
noe’a3aHi i3 BukoHaHHAM Bumor FATCA 3 6oky baHky, NogaTtkoBoi cnyx6u CLUA/iIHWOro ynoBHoBaXeHOro
opraHy, 6aHKiB-kOPECMNOHAEHTIB Ta iHLWIMX CYO’eKTIB nepekasy KOLWTIB, a TaKoX 3a Oyab-siki MOB’A3aHi 3 UMM
30UTKKM, BUTpATU, MOpanbHy LWKoAy Ta/abo HeoTpuMaHi JOXoOM.

MaBa 1.8 baHKiBCbKa TaEMHUUSA Ta NepcoHanbHi AaHi

1.8.1 IHdpopmauis, oTpumaHa ogHieto 3i CTopiH wopgo iHwoi CTopoHn B xoAi nepeaaoroBipHMX BiOHOCKH
CTOCOBHO npwuegHaHHa fo [paeun/ yknageHHs [orosopy/[JoroBopiB mnocrnyr Ta B XO4i iX BUKOHAHHS
(Bkntovaroun iHpopmauito npo ymosu [JOroBopy nocnyrm Ta BUKOHaHHS 3000B’i3aHb 3a HMM), CTAHOBUTL
coboto BaHkiBCbKy Ta/abo KkomepuiHy TaeMHuuto, iHWY iH(opmauito 3 oBMexeHuM [OCTYnoMm, Kpim
iHdopMmauii, Wwo Moxe 6yTn oTpumaHa Oyab-siko 0coboto i3 3aranbHOO4OCTYNHMX Axepen. CTOPOHU, He
0BOMEXYH4YMCb CTPOKOM, 3000B’A3aHi 3abe3nevnTn HeyxurnbHe AOTPUMaHHSI BCTAHOBIIEHOMO 3aKOHO4ABCTBOM
Ta ummm lNpaBunamm 6aHKIBCbKOT TaEMHWL Ta iHLWOT iHopMaLlii 3 06MeXeHMM JOCTYNOM (BKITHOYAKOYM B3AEMHI
3000B’A3aHHA Woa0 30epexeHHs Ta He PO3KPMTTS BigMnoBigHoi iHpopMmauii TpeTim ocobam), kpiM BUNagKis,
nepenbaveHux uieto cratteto MNMpasun. baHk 3060B’A3yeTbCcs 3abeanevyBaTn 30epexxeHHs iHpopmadii npo
KnieHTa, WO cTaHOBWUTb GaHKIBCbKY TAaEMHWLIO, 3@ BUKIMOYEHHAM BWUMAAKiB, KOMW PO3rofioleHHs Takoi
iHpopmauii € 00oB’sI3koBMM Anst baHka y BiANOBIAHOCTI 3 YMHHMM 3aKOHOO4ABCTBOM YKpaiHW. BbaHk Hece
nepegbavyeHy YMHHMM 3aKOHOAABCTBOM YKpaiHW BigMnoBidanbHICTb 3a He3akoHHe po3ronoweHHs abo
BUKOPUCTaHHA B6aHKIBCbKOI TaEMHUL.

1.8.2 KnieHT 3acBigyye Ta rapaHTye, WO Mae BCi HeoOXigHi NpaBoBi niactaBu ans nepegadi 6yab-saknx
nepcoHanbHUX gaHnx npo gisnvHux ocid (y Tomy ymcni BnacHukiB KnieHTta - opman4Hoi ocobn, HanmaHmx
npauiBHWKIB Ta NpeAcTaBHMKIB / AOBipeHNX /ynoBHoOBaxeHux ocib KnieHTta), ski 6ynn abo 6yayTb nepepaHi
BaHky y 3B'A3ky abo Ha BUkoHaHHSA Unx MNpaeun Ta/abo JoroBopy nocnyru, a baHk mae npaBo Ha 36epiraHHs,
06pobKy B TOMY 4UCIli 3 METOK NPOMOHYBaHHA 3a AOMOMOrOK 3aranbHOMPURHATUX 3acobiB 3B's3KY (B T.4.
LUMSAXOM JIMCTYBaHHS, po3cunaHHsa SMS-noBigoMneHb, TeneoHHNM 3B’A3KOM, eNTEKTPOHHO MOLUTO) Byab-
AKMX OaHKIBCbKMX MOCMYr Ta PO3rONIOWEHHS TakMX AaHuX B MOpsSAKY Ta Ha yMoBax 3rigHO YMHHOTO
3aKoHO4aBCTBa YKpaiHu.

3 npuegHaHHsaM o uux MNpaeun KnieHT rapaHTye, WO BULe BKa3aHi nepcoHanbHi AaHi 6ynu oTpumaHi Ta
3HaxXoAsTbCH y KOpMCTyBaHHI KnieHTa npaBoMmipHO BiANOBIAHO 4O BMMON YMHHOTO 3aKOHOA4ABCTBa YKpaiHu Ta
nigTBEepOKye CBOE NpaBo Ha nepegadvy baHky Taknx nepcoHanbHUX AaHWX i Le NpaBo HiYMM He obmexeHe i He
nopyluye npasa Cy6'ekTiB NepcoHanbHMUX AaHUX Ta iHWKX ocib.

1.8.3 3anepedeHHa wWoao0 OOpoGKkM NepcoHanbHUX [aHUX, HeobxigHux bBbaHky Onsi BUKOHAHHS CBOIX
3060B'A3aHb, Y TOMY Yuchi BigknukaHHa ocoboto 3roam Ha oBpobKy gaHuxX, MOXYTb CTaTu NiACTaBoK ANd
NPUMUHEHHSA BWKOHaHHA bBaHkoMm ymoB YyknageHux [loroBopie nocnyr. Y pasi BigknukaHHs KrieHTom,
BnacHukom KnieHta - topuanmyHOi ocobu, HalMaHMM npauiBHMKOM Ta nNpeacTaBHUMKOM /[ AoBipeHow /
yNnoBHOBaXxeHO 0coboto KnieHTa 3rogyn Ha oOpobKy nepcoHanbHUX AaHux 6e3 BuMKOHaHHA KnieHTom
npouenyp, HeobxigHUX Anst NPUNMHEHHA OoroBipHMX abo iHWKX BigHOCKMH 3 BaHkom, BaHk npogoBxyBaTume
06pobKy nepcoHanbHUX AaHMX B Mexax Ta obcsrax, o0yMoBneHux peanisauieto iCHyr4YMx NpaBoBigHOCKH Ta
3aKoHOAaBCTBOM YKpaiHW, y TOMY 4ucni Ans 3axucty BbaHkom CBOIX MpaB Ta 3akOHHUX iHTepeciB 3a
[orosopamu nocnyr.

1.8.4 BignoBigHo #o 3akoHogaBcTBa YkpaiHM Ta umx lNMpaBun baHk HabyBae npaBo po3kputh (Nepepatu)
iHdopMaLito, ska CTaHOBUTb BaHKIBCbKY abo KOMEPLiNHY TAaEMHULIO, MEPCOHanNbHi AaHi Ta iHLWY KOHMigeHUinHY
iHdbopmauito:

— opraHam, siKi BignoBigHO 4O 3aKOHOA4AaBCTBA 3AINCHIOITL NEePeBIpKY AisnbHOCTI BaHky;

— npvBaTHMM Ta lOpMAMYHMM ocobam (opraHisauiam) Ans 3abe3nevyeHHss BUKOHaHHS HUMKW CBOIX OyHKLin abo
HagaHHA nocnyr baHky BignoBiAHO 00 YyKNageHUxX [OroBOpiB Ta Mifg iX 3ycTpidHi 3000B’A3aHHSA Mpo
HEepOo3rofoLweHHs iHdbopMaLii, @ TakoX iHWKM ocobam y 3B‘A3KYy 3 yKNagaHHSAM\BMKOHaHHSIM YKNageHoro 3



KnieHTom abo Ha Moro KopMcTb NpaBOYUHY, AN peanisauii YM 3axucTy npaB Ta 060B'A3KiB CTOPIH 32 TakMMKU
npaBoYnHaMu;

— ocobam, WO npuiMaloTb y4acTb B Mepekasi KOLWTiB, 30Kpema, GaHKam-KopecnoHAeHTam, MnaTikKHUM
cuctemam Ta IX ydacHukam, BignpaBHWKaMm Ta oTpuMyBadaMm nepekasis, iHWMM yCTaHOBaM, WO 34INCHIOTb
iaeHTUiKauito, aBTopmU3aLito Y4 NMPOLIECUHI NepekasiB, a TakoX Yy pasi oTpumMaHHsa BaHKOM YyTOYHIOKYOro
3anuTy Big OaHka-kopecrnoHgeHTa (B T.4., ane He BWKIIOYHO LWOAO npoBedeHMx KnieHTom onepauin,
30INCHEHNX HUM yrogd, igeHTudikauinHux aaHux). lNignucaHHam 3asasu-LoroBopy KnieHT Hapae bBbaHky
NMCbMOBWIA OO3BIN Ha po3KpUTTA BaHKIBCbKOI TaeMHuLi 6aHKam-kopecrnoHOeHTaM-Hepe3ngeHTam B obcsrax
Ta TEPMiHU, WO MICTATbLCA B YTOYHIOIOYMX 3anutax Takux BaHkiB, Ta gopydae baHky HagaBaTu HeobXigHy
iHopMmaUito, Lo 3anUTYETLCA, B TOMY YUCHiI HE3aXULLIEHMMU KaHanamm 3B’a3Ky;

— Yy BUNagkax HEBMKOHaHHS abo HeCBOEYaCHOro BUKOHaHHSA 3000B‘A3aHb KnieHTa nepen baHkom — LnSXOM
nepepadyi abo onpuniogHeHHs iHpopMmalii ocobam Ta y cnocib, wo Bu3HaveHi baHkoM camocTilHo;

— Yy 3B'A3KY i3 34iMCHEHHSAM PiHAHCOBOrO MOHITOPUHIY, Y TOMY YMCIli 3 METOK BMKOHaHHA BaHkom BUMOr
FATCA, 30kpema, Npyv HagaHHi 3BITHOCTIi B nopsaky Ta obcdrax, Bu3HaveHux FATCA Ta 3akoHOgaB4MMMu
akTamu YKpaiHu, a TakoX B iHLIMX Bunagkax, nepeabaveHmnx FATCA;

— B Mexax 6aHKiBCbKOI rpynu;

— B iHWWX BUNaakax, nependadeHnx 3akoHO4ABCTBOM YkpaiHu, MNpasunamu, [JoroBopamu Nocnyr.

1.8.5 lNepcoHanbHi gaHi gisndHMx ocid, oTpumaHi Big KnieHTiB BaHky, ob6pobnsaiTeca BaHkom B «basi
nepcoHanbHmMx pgaHux kniedTie  AKUIOHEPHOIO TOBAPUCTBA «AIPOIMPOCEPIC BAHK» 3a
Micue3HaxomkeHHAM baHKy-topuanyHoi ocobu Ta noro nigpo3sainie.

O6pobka nepcoHarnbHUX gaHux KnieHTiB 3aincHioeTbest baHkoM 3 MeTolo:

— HagaHHsa baHkom iHaHCOBMX NMOCAYr Ta NPOBAaMKEHHS iHLWOI AiISNbHOCTI BignoBigHo Ao ctatyTy baHky Ta
3aKoHOAaBCTBa YKpaiHu;

— BMKOHaHHS1 YMOB JOroBopiB, Wo 6ynn/6yayTtb yknageHi Mixk KnieHTom i baHkowm;

— peanisauii Ta 3axucty npae CTOpiH 3a yknageHuMu 4oroBopamu;

— 3abesneyeHHs AKOCTi GaHKIBCbKOro 06CnyroByBaHHA Ta 6e3nekun B AidnbHOCTI baHky;

— 3 MeTOH peanisauii iHWWX MOBHOBaXKeHb, PyHKL i Ta 060B’a3kiB baHky, Wo He cynepevaTb 3akOHOA4ABCTBY
YkpaiHu;

— HanpasneHHs KnieHTy iHdopMauiiHMX, peknaMmHMx noBigoMIIeHb Ta Npono3nLin woao nocnyr baHky, noro
napTHepiB, ansa yyacTti KnieHta B nporpamax baHky Ta noro napTHepis;

— BWKOHaHHS iHLIMX NMOBHOBaXeHb, OYHKLiM, 060B’A3kiB baHKy, Wo He cynepeyaTb 3aKOHOA4ABCTBY YKpaiHu
Ta ykrnageHuM oroBopam, 30Kpema, A4S BUKOHaHHSA BMMOT 3aKOHOAABCTBa YKpaiHW, BHYTPILLHIX JOKYMEHTIB
BaHky, KONeKTMBHOro 4OroBoOpY, pilleHb OpraHiB Aep)XXaBHOI Briagun Ta opraHiB Harnsaay 3a AisnbHicTio baHky,
CyOOBUX pillieHb, pilleHb OpraHiB ynpasrniHHA BaHky.

MeTa 06po6kn baHkoM nepcoHanbHMX gaHux KnieHta Moxe 3MiHIOBaTUCS BHACNIAOK 3MiHW 3MICTY AiSANbHOCTI
Banky abo ginosux BigHoCKH 3 KnieHTOM, y TOMY 4mnCrii Y 3B‘A3KY i3 3MiHOK 3aKOHOOABCTBA YKpaiHu.

1.8.6 baHk 3abe3ne4vye 06poOKy Ta 3aXUCT NepCcoHanbHMX AaHux isanyHux ocib BignoBigHO A0 BMMOr 3aKOHY
YkpaiHu «[po 3axncT nepcoHanbHUX gaHnx», 3akoHy YkpaiHun «Mpo 6aHku i 6aHKIiBCbKY AisNbHICTbY, iHLWOro
3aKOHO4ABCTBA YKpaiHM Ta BHYTPIWHIX AoKyMeHTiB baHky. OBpobka nepcoHanbHUX OaHWX, SKi HanexaTtb A0
DOaHKIBCbKOT TaeMHWLUI, 3AiNCcHIOETbCA BaHkoM BigMoBigHO A0 BMMOr 3akoHOZaBcTBa YkpaiHu y Ui cdepi,
3okpema 3akoHy Ykpainu «[IMpo 6aHku i 6aHKiBCbKY OiANbHICTbY» Ta HOPMaTUBHO-NpPaBoBuUx akTiB HBY.

1.8.7 3MmicT nepcoHanbHUX AaHuX, WO 06pobnstoTbes baHkom, BignoBigae iHopmauii, oTpumaHin Bia
disnyHnx ocid abo Bifg iX NpeacTaBHUKIB UM TPETiX OCIb, a Takox BkMoYae iHopmauito, Wo BigomMa/ctana
Bigoma baHky y 3B‘A3Ky i3 peanizauielo 4OrOBIPHUX Ta iHWMX NPaBOBIGHOCKH i3 TakuMu didndH1UMKN ocobamu,
B pesynbTaTi aydio 3anucy (3anucy TenedoHHUX po3MoB) Ta ¢oTo/Bigeo-3nomkm abo Gyna oTpumaHa i3
3aranbHOAOCTYMHUX OXKepen.

BaHk 3gincHioe 06pobKy nepcoHanbHUX AaHuX, OTPUMaHMX B pe3ynbTaTi aygio 3anucy (3anucy TenedoHHNX
po3MmoB) Ta ¢oTo/Bigeo-3nomkn KnieHTa nig 4ac oTpumaHHs nocnyr baHky (3 meTow 3abesneyeHHs Ta
peanisauii npaB CTOpPiH 3a yknageHumMmn goroBopamu, 3abesneyvyeHHs AKoCTi Ta 6e3nekn obcnyroByBaHHs).
1.8.8 O6pobka nepcoHanbHUX OaHUX 3giMcHioeTbest baHkom 3a 3rogoto KniewTiB, a 6e3 Takoi 3rogn — y
BMMaZKax Ta Ha nigcraBax, BUM3HAYEHWX 3aKOHOAABCTBOM YKpaiHW, y TOMY 4ucni BignoBigHO 00 3akoHy
YkpaiHu «[1po 3anobiraHHa Ta npoTugito neranisauii (BiAMVBaHHIO) AOXOAIB, OAEPXKAHNX 3MTOYNHHUM LUIISAXOM,
(piHaHCYyBaHHIO Tepopu3My Ta hiHaHCYBaHHIO PO3MOBCIOIKEHHS 30p0i MacoBOro 3HULEHHSAY, 3aKkoHy YKpaiHu
«[lMpo hiHaHCOBI Nocnyru Ta AepXxaBHe peryntoBaHHSA PUHKIB (hiHAHCOBUX NOCMYr», TOLO.

3 npuegHaHHaM go umx MNMpaeun, KnieHT BBaXkaeTbCA TakvM, WO Hadas baHky 3rogy Ha 06pobKy nepcoHanbHMX
OaHuX.

1.8.9 baHk 3giricHioe 36epiraHHsi (06pobKy) nepcoHanbHUX gaHuX B 6asi NnepcoHanbHMX AaHUX OO 3aKiHYEHHS
CTpokiB 36epiraHHs1 iHdoopMaLlii, BU3HA4YEHMX YyMOBaMM YKITageHUX LOroBopiB abo 3aKOHOAABCTBOM YKpaiHM.
1.8.10 Mopsgok gocTyny A0 NepcoHanbHUX AaHnx y 6asi 4aHnx BU3Ha4YaeTbcs baHkom camoCTiiHO BiAMOBIAHO
0o BuMor 3akoHy YkpaiHu «[1po 3axuct nepcoHanbHUX AaHUX» Ta BHYTPILHIX JOKYMEHTIB baHky.

1.8.11 3 wmeToto obcnyroByBaHHA iHPOPMALUINHUX CUCTEM, BUKOPUCTAHHS TEXHOSOTYHUX MOXIMBOCTEN
iHdopMaUiiHUX cuctemM ansa podoTu 3 KNnieHTamn, KOHTpareHTaMu Ta napTHepamn baHky BaHk Moxe HagaBaTy
TOB "Arponpocnepic" Ta iHLWMM KOMMaHiaM, Wo 3HaxoaaTbcs 3 baHkoM nig KepiBHULTBOM OAHMX | TUX cCaMUX
KiHLeBUX GeHediliapHMX BracHUKIB OCTyn A0 iHhopmauii, Wo MiCTUTb B6aHKIBCbKY TAEMHULIIO, KOMEPLAHY
TaeEMHWLIIO, NePCOHarnbHi AaHi, Ta iHWOI KoHdIAEHUiINHOT iHbopMmauil WOoao CBOIX KIEHTIB, KOHTpareHTiB Ta
napTHepiB, a Takox gopydae TOB "Arponpocnepic" Ta 3a3Ha4yeHUM KOMMaHiAM 3A4iNcHIOBaTM 00pobKy Ta



3abesnevyyBaTn HanNeXHWM piBeHb 3axuUcTy Takoi iHdopmauii. [osigoMneHHs npo nopsaok obpobku
iHpopmauii, Wwo MiCTUTb GaHKIBCbKY/KOMeEpPLUiHY TaEMHMLIO, NepCcoHarnbHi AaHi, Ta iHWOI KOHMiaeHLINHOT
iHpopmauii € Jdopatkom 3 go [NpaBun komnnekcHoro 6aHkiBcbkoro obcnyrosyBaHHs B AKLIOHEPHOMY
TOBAPUCTBI «AIrPOIMPOCTIEPIC BAHK».

MnaBa 1.9 Cuctema rapaHTyBaHHsA BKnagiB isnyHunx ocid

1.9.1 baHk € y4acHukom PoHAy rapaHTyBaHHs BKknagie isnyHux ocib (gani — ®oHa). BignoeigHo go cratTi 57
3akoHy YkpaiHu «[1po 6aHku i 6aHKIBCbKY AisNbHICTb», BKNaan disuyHMX ocib 6aHKiB rapaHTyHTbCS B MOPSOKY

i po3mipax, nepeadayeHnx 3akOHO4ABCTBOM YKpaiHu.

1.9.2 BignosigHo go 3akoHy Ykpaiuum «[1po cuctemy rapaHTyBaHHA Bknagis idudHmx ocib» (Hagani — 3akoH),
doHa rapaHTyBaHHA BknagiB @isnyHux ocidé (Hagani — ®PoHA) rapaHTye KOXHOMY BKnagHuky baHky
BiJLUKOAYBaAHHA KOLUTIB 3a nMoro BknagoM. ®oHA 34iNCHIOE BiALWKOAYBAHHA KOLUTIB 3a BKNagamu B NOPSAKY Ta
Ha yMOBax BU3HAYEHNX 3aKOHOM.

1.9.3 AkTyanbHy iHpopMaUio woao BigwkoaysaHHa POHOAOM KOLWTIB 3a BKagamu KrnieHT Moxe oTpumaty
yepe3 IHTepHeT (Ha OdiuinHomy canti BaHky https://ap-bank.com abo ®ongy http://www.fg.gov.ua), 3
iHbopMauiHMX cTeHaiB B ycTaHoBax baHky.

1.9.4 LWnsaxom npueaHaHHa KnieHTta go umx MNMpasmn Ta yknagaHHsa [JoroBopy Nocrnyru ocTaHHin nigTBepaXxye,
Wwo BiH npoiHopmoBaHun baHkoM nNpo Te, WO Ha [JaTty YyknagaHHa [oroBopy MOCAyrM KOWTW Ha
PaxyHky/PaxyHkax Ta HapaxoBaHi Ha HMX MPOLEHTWN rapaHTytoTbca POHOOM rapaHTyBaHHS BKragiB disnyHMX
ocib BignosigHO Ao 3akoHy YkpaiHu "[1po cucTeMy rapaHTyBaHHS BKragiB disndHmMX ocio”

1.9.5 LUWnaxom npueaHaHHa Knienta pgo umx MNpaBun Ta yknagaHHsa [JoroBopy nocnyru OCTaHHIn 3acBigvye,
WO O3HaAWOMMEHUA 3 ymMOBaMu rapaHTyBaHHs PoOHOOM rapaHTyBaHHs BknagiB disuyHux ocib (Hagani —
iMmeHyeTbca «POHAY) BiALWKOAYBaHHS KOLUTIB 3a UMM paxyHKOM, a came 3:

- 3 [Josigkoto Mpo cuctemy rapaHTyBaHHA Bknagie pisvdHmx ocib (mogaTok A0 IHCTpyKUil Mpo nopsgok
3fgiicHeHHs PoHOOM rapaHTyBaHHA BKnagiB isvyHMX ocCib 3axucTy npaB Ta OXOPOHIOBaHWUX iHTepeciB
BKIAgHWKIB, 3aTBEPOXKEHOrO pilleHHAM BMKOHaBYOI avpekuii PoHOy rapaHTyBaHHS BKragis (isanyHmx ocid 26
TpaBHs 2016 poky N 825 3i 3miHamMu Ta JONOBHEHHAMM).

- 3 nepernikoM yMOB, 3a SIKUX 3rigHO 3 BUMOraMm 4YacTuHM YeTBepToi cTaTTi 26 3akoHy YkpaiHum «[1po cuctemy
rapaHTyBaHHS! BKnagiB goisanyHnx ocio» ®oHA He BiALWKOAO0BYE KOLITH, Ta SIKUIA PO3MiLLLEHO Ha OiLifHIiA CTOpPIHL
doHay B Mepexi IHTepHeT http://www.fg.gov.ua ;

- i3 CYMOI0 rpaHMYHOro po3Mipy BiALIKOAYBaHHSA KOLITIB 3@ BKNagaMu, akTyanbHUN po3Mip SKOro 3a3HavyeHui Ha
oqoiLinHin cTopiHui PoHay B Mepexi IHTepHeT http://www.fg.gov.ua ;

- 3 iHdpopMauieo Npo MPUNMHEHHS HapaxyBaHHA MpoueHTiB 3a [oroBopoM y AeHb noyaTtky npoueaypu
BuBedeHHA ®oHoom GaHKy 3 puHKy (Y pasi npuiHATTa HauioHanbHum 6GaHkom YKpaiHu pilleHHs npo
BigKNMKaHHA GaHKIBCbKOI niueHsii Ta nikeBigauito 6aHKy 3 niacTas, BU3HAYEHUX YaCTMHOK Apyrot cratTi 77
3akoHy YkpaiHu «[Mpo 6aHku i BaHKIBCbKy OiSINbHICTbY, - Yy O€Hb MPUAHATTSA PIlUEHHS NPO BiOKMMKAHHSA
©aHkiBCbKOI NiLeHsii Ta nikeigauito 6aHky);

- 3 iHdopMaLieo nNpo Te, WO BiAWKOAYBAHHS KOLWTIB 3a BKNaAOM B iHO3EMHiM BanoTi BigOyBaeTbcs B
ekBiBaneHTi HaLioHanbHOT BanoTK YKpaiHM nicns nepepaxyBaHHS CyMu BKragy 3a ogiuiiHUM KypCOM FpUBHI
[0 iHO3eMHMX BarntoT, BcTaHOBNeHMM HauioHanbHum 6aHkoM YKpaiHu Ha KiHeub OHS, WO nepeaye AHK0 noyartky
npouenypu BuBegeHHsS 0aHKy 3 pUHKY Ta 34ilNCHEHHS TUMYacOBOi aagMiHiCTpauii BianosigHo Ao ctaTtTi 36 3akoHy
YkpaiHn «lpo cuctemy rapaHTyBaHHS Bknagie pisavdHmx ocib» (y pasi npuiHaTTa HauioHanbHuM ©aHKoM
YKpaiHu pilleHHs Npo BigkNMkaHHA GaHKiBCbKOI NiueHUii Ta niksigauito 6aHKy 3 niacTas, BU3HAYEHMX YACTMHO
apyroto ctatTi 77 3akoHy YkpaiHn «[1po 6aHku i GaHKIBCbKY OiSNbHICTbY, -3a OMILINHUM KypCOM PUBHI 00
iHO3eMHOI BanTK, BCTaHOBNEHUM HauioHanbHUM 6aHkoM YKpaiHU Ha KiHeub OHS, WO Nepeaye AHK nodartky
niksigauii 6aHky);

- 3 iH(bopmaLieto Npo Te, WO BiANOBIAHO A0 NYHKTY 3 YacTUHM NepLuoi cTatTi 2 3akoHy YkpaiHu «[1po cuctemy
rapaHTyBaHHs Bknagis isnyHux ocib» BKNagom € KOLWTW B roTiBKkOBi abo 6e3roTiBkoBin chopmi y BamtoTi
YkpaiHn abo B iHO3eMHin BantoTi, SKi 3any4yeHi 6aHKOM Big BknagHuka (abo Aki Haginwnu gns BknagHvka) Ha
yMOBax 4OroBopy 6aHKiBCbKOro paxyHKy, 6aHKIBCbKOro Bkragy (4eno3nTy), BKYakyy HapaxoBaHi BifCOTKM
Ha TakKi KOLTW.

1.9.6 KnieHT isnyHa ocoba — nignpuemenb, ¢isnyHa ocoba, sika NpoBaAUTbL He3anexHy npodecinHy
[iSANbHICTbL Mae NpaBo:

1.9.6.10TpumyBat y npuMiweHHi baHky Ta Ha Beb-cawTi BbaHky akTyanbHy iHoOpMaLilo nNpo cuctemy
rapaHTyBaHHs1 BKnafiB isnyHmx ocib sik 4o yknagaHHs [JoroBopy nocnyr, Tak i nig vac gii JJorosopy nocnyr.
1.9.6.2. OTpyMmyBaTK pO3paxyHOK OOXOAiB Ta BUTpAT Ha AaTy 3BEPHEHHS 3a CTPOKOBMM BKI1agoM.

1.9.6.3. Otpumartu lMNMpaewna, BuTAr 3 [NpaBun, 3acBig4eHnn yNoBHOBaXXeHUM NpauiBHUKOM BaHky.

1.9.7 KnieHT chiznyHa ocoba — nignpmemeub, iznyHa ocoba, sika NpoBaauTb He3arnexHy npodecinHy
AiANbHICTb 3060B’A3y€ETbCA:

1.9.7.1Jo yknapgeHHsa [doroBopy nocryry ofgepxaTu Ta o3HanoMuTuchb nig nignuc 3 [osigkoto npo cuctemy
rapaHTyBaHHs BKNagiB isnyHunx ocib B NnMcbMoBin opmi.

1.9.7.2 He pigwe HiX pa3 Ha pik nodvMHaroun 3 Aatu yknagaHHa [oroBopy MOCnyru 3BepHYTUCHA B YCTaHOBY
BaHky 3 MeTol OTpMMaHHsA Ta O3HaWOMIIeHHS nia nignuc 3 [JoBigkol MPO CUCTEMY rapaHTyBaHHsS BKMNagis
di3nyHUX ocCib (oogaTok Ao IHCTPYKUii Npo Nnopsaaok 34icHeHHst PoHAOM rapaHTyBaHHSA BkNagiB isanyHmX ocid
3aXMCTy NpaB Ta OXOPOHIOBaHUX IHTEPECIB BKIAAHUKIB, 3aTBEPKEHOTO PiLLIEHHAM BUKOHABYO! AMpekLuii PoHay
rapaHTyBaHHsl BknagiB ¢isanyHmux ocid 26 TtpaBHa 2016 poky N 825 3i aMiHamu Ta AONOBHEHHAMMU). Y paasi
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HagaHHA BaHkom foBiakM 3acobamu TenekoMyHikauinHoro 3B’a3ky (email, SMS, cuctema «KnieHT-6aHk» TOLLO),
KnieHT 3060B’A3yeTbcA O3HamomuTucb 3 [loBigkOw Ta HagaTu NIATBEPOKEHHA NPO OTPUMAHHA Ta
O3HanomreHHs 3 [1oBiakoto y 3anponoHOBaHMI Y BiANOBIAHOMY NOBIAOMMAEHHI BaHky cnocib.

1.9.7.3 JoTpumysaTtmca ymoB yknageHux 3 baHkom [lorosopis nocnyr.

1.9.8. baHk 3060B’A3y€ETbCA:

1.9.8.1 He pigwe Hixx pa3 Ha pik nodnHarouun 3 gatm npuegHaHHa KnieHtom go Mpasun/ yknaganHs Jorosopy
nocnyru HagaesaTtu KnieHTy ans o3HamomneHHs [JoBigky Npo cUCTeMy rapaHTyBaHHsI BknagiB ¢isvyHMx ocid
(oopaTtok go IHCTpyKUii Npo NopsiAoK 3AincHeHHs POHAOM rapaHTyBaHHs BknagiB ¢isnyHmnx ocib 3axucTty npas
Ta OXOPOHIOBAHUX iHTEPECIB BKNaAHWUKIB, 3aTBEPAYKEHOrO PillEHHAM BUKOHABYOI AMpeKUil PoHOY rapaHTyBaHHSA
BKNagiB ianyHmx ocid 26 TpaeHa 2016 poky N 825 3i amiHamu Ta JONOBHEHHAMMK). Take MNOBIAOMIIEHHST MOXe
3[ificHIOBaTMCS, B TOMY 4YMChi, 3acobamu TenekomyHikauiHoro 38’a3ky (email, SMS, cuctemn «KnieHT-6aHK»
TOLLO).

1.9.8.2 ¥ pasi posmiweHHsa KnieHTom Bkrnagy y bBaHKy Ha ymoBax NOBEpPHEHHA Bknagy 3i ChnnvBOM
BCTAHOBMEHOro BiAnNoBiAHMM [JoroBopoM nocrnyru cTpoky, baHk Ha Bumory KnieHTa Hagae po3paxyHOK Moro
AOXOAIB Ta BMTpAaT 3a BKMNaAOM CTPOKOBUM, SKMW BKNoYaTUMe iHpopmauitlo (Ha gaty 3BepHeHHs): (1) cymy
HapaxoBaHUX BiACOTKIB 3a BECb CTPOK PO3MilLLleHHS BKNagy, 3a3HadveHun y 3assi-[orosopi; (2) cymy nogaTkis i
300piB, Aki yTpumytoTbcst 3 KnieHTa 3a BeCb CTPOK pO3MilLleHHS Bknaay, 3asHadeHun y 3asasi-[orosopi, i3
BM3HAYEHHSM TOro, Wo baHk BUKOHYe OyHKLiT NnogaTKoBOro areHta; (3) cyMy KOMICIMHUX BMHaAropopg Ta iHWux
BuTpaT KnieHTa 3a nepiogamm, NoB’si3aHi 3 po3MilLeHHSAM Ta 06CryroByBaHHsIM BKagy.

1.9.8.3 baHk Ha BuMory KnieHTa mae HagaTtu BuTar 3 uux Npaeun, 3acsigyeHnii ynoBHOBaXKEHNM NpaLiBHUKOM
BaHky.

1.9.9 bBaHK mae npaBo:

1.9.9.1BigmoBuTuK KnieHTy B 34iCHEHHI hbiHaHCcoOBOI onepadii y pasi BigmoBu KrnieHTa Big o3HanoMneHHs 3i
3mictom [loBigku Npo cuctemy rapaHTyBaHHs BKnagis disnyHMX ocib Ta niaTBepAXeHHs il ogepxaHHs Ta/abo
HeHaJaHHs BKNagHUKOM HeobXigHoi iHdopMmaLii, y TOMy Ymcni JOKYMEHTIB, nepedavyeHnx 3akoHOA4aBCTBOM,
HOpMaTUBHO-NPaBOBMMY akTaMu HauioHanbHoro 6aHky Ykpainu 1a ummu Mpasunamu.

1.9.9.2 Hanpasnatv KnieHTy nucTyBaHHs/KopecnoHaeHLilo, Bu3HadveHy B y Uin masi 1.9 MNpaswun.

1.10 «dopc-maxop»

1.10.1 CTopoHM 3BiNbHAKTLCA Big BigNOBiganbHOCTI 3a 4acTkoBe abo MOBHE HEBMKOHaHHSA Oyab-SIKOro 3
nonoxeHb paBun /[JoroBopy MOCnyrv, SIKWO Lie CTano HacnigkoM MPWYMH, WO HacTanu nicna HabyTTs
YMHHOCTI [loroBOpOM MOCIYr Ta 3HAaXOASATLCS No3a ChepOord KOHTPOITHO He BUKOHYO4YOT CTOpOHK. Taki npuynHu
BKMNIOYalOTb CTUXIMHE JNKWXO, eKCTpeMarnbHi MOrodHi yMOBM, MOXeXi, BilHW, CTpaKnKku, BINCLKOBI Ail,
rpomagsHcebke 6e3nagasd i Take iHwe (gani - "dopc-maxop"), ane He 0bmexyloTbcs HUMK. [epion 3BiNbHEHHS
Bif, BiANOBIAANbHOCTI NOYMHAETLCA 3 MOMEHTY OrONOLUEHHST HE BUKOHYOUO CTOpOoHO "dhopc-maxopy"”, Lo
NigTBEPOKYETHCS BiANOBIAHOK OOBIAKOK, 3aCBiA4YeHO ToproBenbHO-NPOMMUCIIOBOIO NanaTo YKpaiHu.

1.10.2 O6cTaBuHu "dopc-Maxkopy" aBTOMaTtU4HO MPOAOBXKYIOTb TEPMiH BUMKOHaHHS 3060B'dA3aHb Ha BeCb
nepiog moro pfii Ta nikBigauii HacnigkiB. Mpo HacTaHHa "dopc-maxopHux" obctaBuH CTOPOHM MaloTb
iHopMyBaTV odHa OAHY HeBigknagHo. AKWO Ui 06cTaBMHN TpMBaTUMYThb Binblue HiX 6 MicALiB, TO KOXHa i3
CTtopiH mMaTMme npaBo BiOMOBUTUCSA  Bi4  MoAanbLIOrO  BUKOHaHHA  3000B'\i3aHb 3a  LMMU
MpaBunamu/JoroBopom nocnyru, i B TakoMy pasi xogHa i3 CTopiH He MaTume NpaBo Ha BiAWKOOYBaHHA
apyroto CTOpPOHOK MOXNNBUX 3OUTKIB.

MagBa 1.11 NMopsaok BHeceHHA 3MiH o MNpaBun ta TapudiB BaHky

1.11.1 BaHk Mmae npaBo iHiLiloBaTN BHECEHHS 3MiH o Npasun Ta Tapudis baHky, y TOMy yncnm po3mipy nnatu
3a KOPUCTYBaHHS KowTamMu Ha PaxyHky/PaxyHkax. BaHk iHiuitoe BHeceHHs 3miH o Npasun/ Tapudis baHky
Lwnaxom nyénikauii Takmx 3miH Ha OdpiuinHomy canti BaHky Ta/abo po3milleHHs oronoLeHb NPo Taki 3MiHKU Y
3aranbHOAOCTYNHUX Micusx BaHky/ BigokpemneHux nigpos3ginis baHky, oe 3gincHoeTbca o6CcnyroByBaHHS
KnieHTiB Ta/abo 3acobamu cuctemmn «KnieHt-6aHk» (ana KnieHTiB, ski € kopuctyBavyamu cuctemmn «KnieHT-
0aHK») He MeHLU, HiX 3a 15 (gecaTb) kaneHaapHUX OHIB 4O MOMEHTY BBEAEHHS 3MiH B Jit0, @ y pasi BHECEHHS
3MiH o Tapudie Ha obcnyroByBaHHSA OepXaTeriB KOprNopaTMBHMX MMATDKHUX KapToK, YMOB BiOKpUTTS
KapTKOBWX paxyHKiB Ta 06CMNyroByBaHHsi KOpNopaTuUBHMX NnaTikHUX kapTok (Mnaea 2.2 Poaginy Il MNpasun), y
ToMy uucni MNpaBumn KOPUCTYBaHHSA NNATKHOI KapTkoto, emitoBaHo AT «All BAHK» (JdogaTok 2 Npasun) -
He MeHL, Hix 3a 30 (TpnauaTb) KaneHgapHUX QHIB 4O MOMEHTY BBEAEHHS 3MiH B Ait0.

1.11.2 Y Bunagky Hesrogm i3 3miHamu Ta/abo gonoBHeHHsMu o [paBun, Tapudis baHky KnieHT Bnpasi
BigmoBuTUCS Big Jorosopy / loroBopis nocnyr, NCbMOBO NOBiZOMMBLUK NPO Le baHk o oronoweHoi baHkom
OaTn BBEAEHHS B Ail0 3anpornoHoBaHux baHkom 3miH go Mpaeun, Tapudgie baHKky Ta BUYMHMBLUM iHLWI Ail,
BignoBsigHo oo Bumor MNpaeun woao npunuHeHHs Jorosopy / [JoroBopis nocnyr abo 3akoHoAaBCcTBa YKpaiHu.
1.11.3 Axwo go oronoweHoi baHkoMm gaTv BBEAEHHSA B Ait0 3anponoHoBaHux baHkom 3miH o lNMpasun,
Tapudpis baHky oo BaHky He HaginwWwno NMCbLMOBE NOBIAOMIEHHS Npo BiaMOBY Bia [lorosopy/Jorosopis nocnyr
3 MOCUMaHHSM 5K Ha NPUYMHY BigMOBW Ha 3MiHW go MNpasun / Tapudie BaHky Ta/abo KnieHT He BUMHMB iHLLMX
HeoOXigHMX Aain, BignoeigHoO Ao Bumor [NpaBun abo 3akoHoAaBCTBa YKpaiHW, TO Taki 3MiHM BBaXatoTbCs
npuruHATUMU KnieHTom.

1.11.4 Mopsagok 3amMiHM NpOLEHTHOT cTaBku 3a JJoroBopoM npo Bknag (4enosut) «CTpoKoBui», 3MiHU po3Mipy
nnatv 3a [JJoroBopom npo NpuUMMaHHA NraTexiB, BU3HAYAETLCA MOMOXKEHHAMM iHWKNX rnaB umx Npasun, ski
BU3HA4aloTb YMOBU HaZaHHS BigNoBigHMX nocnyr baHky.



1.11.5 3 yknagaHHsaMm [orosopy nocnyr KnieHT nigTBepa)Xye CBOK 3rogy 3 YMOBaMW BHECEHHSI 3MiH OO
MpaBun/Tapudis baHky, HaBegeHun y aadin nasi 1.11 MNMpasun, 3 nopsgkom iHopmyBaHHA BaHkom npo
3MmiHn go Mpasun/Tapudis baHky Ta npunuHeHHsa Jorosopy / [loroBopis nocnyr y pasi He3roau 3i amiHamun o
MpaBun Ta/abo Tapudis baHky.

Mnasa 1.12 NoBigoMneHHA

1.12.1 [Ons pisHuX uinen obymoeneHux [paBunamu (noeigomMneHHs npo 3MmiHy [lpaBun/Tapudis baHky,
aKkTMBaUig 4OAAaTKOBMX NOCIYr, akTyanisauis igeHTudikauiiiux gaHux, amiHa ymos [lorosopy nocnyru, 6yab —
AKi MWTaHHSA, SKi CTOCYIOTbCHA BUKOHaHHs CTtopoHamu [oroBopy nocnyru, iHPOPMYBaHHA NpO PO3Mip
3aboproBaHoOCTi, AUCTaHUiiHe OBCNyroByBaHHSA, OOPMIEHHSA MMNaTKHUX OOKYMEHTIB, a TakoX npoBeaeHi
OaHKOM akKuii, HanpaBneHHs peknamu/peknamHoi iHdopmauii Ta/abo kombiHOBaHMX MNOBIOOMMNEHb, LWO
OZIHOYACHO MICTATb i peknamHy iHdopmauito, i iHdpopmaLlito Npo BMKOHaHI TpaH3akLii/onepaLii, Towo Ta/abo
NOBIJOMITEHHS, WO MICTSITb MPUBITAHHSA, TOLLO) BCTAHOBUTWN KOHTAKT 3 KnieHTOM, BUKOPUCTOBYOUM Oyab-siKi
3a3HayveHi kaHanu 3B'sI3Ky: MOLUTOBWIA JIUCT; MOBIAOMIEHHS] €MEKTPOHHOIO MOLUTO, MOBIAOMIEHb B CUCTEMI
«KnieHT-6aHK»; iHLWI 3acobu KOMYHikauii, Ta BignoBigHi KOHTaKTHI AaHi KnieHTa, HagaHi baHky Ta 3a3HaveHi B
3asBi — [oroBopi/OnutyBanbHUKy/ [logaTtkoBux yrogax / 3asiBax / NOBiJOMMEHHSAX NP0 3MiHY LIMX KOHTaKTHUX
AaHunX.

1.12.2 BaHk Mae npaBo BCTAHOBMOBATK KOHTAKT 3 KnieHTOM, BUKOPUCTOBYHOUM 3a3HadeHi kaHanm 3B'si3Ky, Ha
MOCTIiNHIA OCHOBI Ta KnieHT Hagae 3roay Ha OTPUMaHHS BULLiEe3a3HaYeHUX MOBIAOMIEHb.

Maea 1.13 3aranbHi npaBa, 060B’A3kKK Ta BignoBiganbHicTb CTOpiH

1.13.1 KnieHT mae npaBo:

1.13.1.1 CaMOCTiiHO pO3MopsAXaTuca KowTamu Ha CBOeMYy PaxyHky/PaxyHkax 3 [OTPMMaHHSIM BMMOT
YMHHOrO 3akoHoAaBCcTBa, umx [Npasun Ta BignosigHoro [loroBopy nocnyr, 3a BUHATKOM BuNagkis NnpMMycoBOro
CTSATHEHHs1 Ta  [JOrOBIPHOrO  CMMCAHHS  KOWTIB, a TakoX OOMEXEeHHs npaBa  pPO3MNOpsiaKeHHS
PaxyHkom/PaxyHkamn y Bunagkax, BCTaHOBIIEHUX 3aKOHOOABCTBOM YKpaiHM Ta HOPMATUBHMMU akTamu
HauioHanbHoro 6aHky YkpaiHw.

1.13.1.2KopuctyBatucsa nocnyramu baxky BignosigHo o ymos uux lNMpaewn Ta Jorosopy/[Jorosopis nocnyr.
1.13.1.3 Bumaratn cBO€4acCHOro N MNOBHOTO 3AiNCHEHHS onepauii Ta po3paxyHkiB 0B6ymMOBMAEHUX UMUK
MpaBunamu Ta [Jorosopom/[oroBopamu nNocryr.

1.13.1.4 OTpumyBaTu y nNopsiaky BCcTaHoBNeHomy [NpaBunammn iHopMauilo Ta OOKYMEHTU NpPO 3AiNCHEHI
KnieHTom onepalii 3a PaxyHkom / PaxyHkamu / [loroBopamu nocnyr.

1.13.1.5 OTpumyBaT koHcynbTauii baHky 3 nNUTaHb 3acTocyBaHHs GaHKIBCbKOrO 3aKOHOOABCTBA, NMOPSAKY
HagaHHSA BaHkoMm nocnyr Ta akTyanbHy iHpopMaLiito NPo cUCTEMY rapaHTyBaHHS BKNagie isnyHmx ociob.
1.13.2 BaHK mae npaBo:

1.13.2.1 TlepeBipsATK AIACHICTb OOKYMEHTIB i OOCTOBIPHICTb AaHuX, HagaHux KnieHTom anga yknagaHHs
[oroBopy nocnyr Ta npoBeAeHHs onepadin.

1.13.2.2 3ynuHATM BUAATKOBI onepauii 3a paxyHkom KnieHTa 3a pilleHHAM yNOBHOBaXXEHUX OpraHis
Bi4NOBIOHO 00 3aKoHIB YKpaiHu.

1.13.2.3 3piicHOBaTM nNpuMycoBe Ta [AOroBipHE CMMCaHHSA KOWTIB 3 paxyHky KnieHTa y Bunagkax,
nepegbavyeHnx YNHHMM 3aKOHOA4ABCTBOM YKpaiHu Ta ummu MNMpasrunamu.

1.13.2.4 TlpunuHNTKM HapaxyBaHHA BiACOTKIB Ha CyMy BKnagy / 3anuiiky KOWTIB Ha PaxyHKy, SKLWO Ha
PaxyHok KnieHTa HaknazeHo apeLuT - 3 AHS HaknageHHs Takoro apeLuTy.

1.13.2.5 BaHk moxe BiamoBuTK KnieHTy B 06cnyroByBaHHi PaxyHky/PaxyHkiB Ta/abo y BUKOHAHHI NnaTikHUX
AOpYy4YeHb, 3asiB Ha KyniBno/npoaax/obmiH iHO3eMHOi BanoTh, NPoBeAeHHS iHWKNX onepauin 3a [loroBopamu
nocnyr y Bunagkax, nepegdavyeHnx 3aKkoHOAABCTBOM YKpaiHW, HOPMaTMBHO-NMPaBOBUMU  akTamu
HauioHanbHoro 6aHky Ykpainu i uumu MNpaBunamu y ToMy YKCHi, ane He BUKITIOYHO, Y BUNaAKy HEBIAMOBIOHOCTI
onepauin KnieHTa BMMOram BaniOTHOMO 3aKOHOAABCTBA; 3aKOHOAABCTBa NPO 3anobiraHHA Ta npoTuAito
neranisauii (BigMMBaHHIO) [OXOAiB, OAepXaHWX 3MOYMHHUM LUNSAXOM, (biHaHCyBaHHKO Tepopusmy abo
biHaHCYBaHHSA PO3MNOBCIOIKEHHA 30pOi MACOBOrO 3HMLLIEHHS; 3aKOHOAABCTBA, LU0 PErynioe creliansHum
pPeXVM BUKOPUCTAHHA paxyHkiB; 3akoHy YkpaiHu «[Mpo nnatikHi cuctemy Ta nepekas KowTiB B YKpaiHi»;
HOpMaTuBHMX akTiB HauioHanbHOro 6aHKy YKpaiHu, Lo pernaMeHTyloTb NOPSAOK 34IMCHEHHS onepadin 3a
paxyHKkamu KnieHTiB; y BMNagkax HeHadaHHaM Ha 3anuT baHky iHdopmauii Ta/abo OoKyMeHTIB, HeOOXiaHMX
Anst ineHTudpikauii, Bepudikauii Ta HanexHoi nepeBipkn KrieHTa; a TakoXk y 3B'A3KY 3 HeOoOXigHICTHO
AOTpUMaHHAM hiHAHCOBUX CaHKUii (embapro) abo iHWux obmexeHb, BCTaHOBMNEHMX YKpaiHow, Papgoto
Beanekn OOH Ta/abo iHWMMK MiXXHAapPOOHUMM OpraHi3auisiMu, pilLeHHS SKMX € 00OB’A3KOBUMK AN YKpaiHu,
Ta/abo BHYTpIWHIMM JOKyMeHTamun BaHky.

1.13.2.6 BigmoBuTUCS Big BCTAHOBMEHHS (MigTPUMaHHS) AinoBux BiAHOCUH 3 KnieHTOM (Y TOMY Ymchi LWNSXOM
posipBaHHA AiNOBUX BIOHOCWH, 3aKpUTTA paxyHka) abo npoBedeHHsA piHaHCOBOI onepauii, NpoBegeHHs
nepekaay, y BignosigHocTi o ab3auis 1-6 yactuHu 1 Ta yactuHu 4 ctatTi 15 3akoHy Ykpainum «[1po 3anobiraHHs
Ta NpoTugito neranisauii (BigMMBaHHIO) JOXOAIB, OAEPXKaHUX 3MOYNHHUM LLAISAXOM, (hiHaHCYBaHHIO TEpOPU3MyY
Ta piHAHCYBaHHIO PO3MOBCHHKEHHS 36POi MaCOBOr0 3HULLIEHHS».

BaHk mae npaBo BiAMOBUTUCS Bif NpoBeAEHHS iHAHCOBOI onepaLdii, y BignosigHocTi Ao ab3auy 7 YacTuHu 1
cratTi 15 3akoHy Ykpainu «[1po 3anobiraHHs Ta npoTuailo neranisauii (BigMMBaHHIO) LOXOAIB, OOEPXKaHUX



3MOYUHHMM LUNSAXOM, (PiHAHCYBaHHIO Tepopusmy Ta iHAHCYBaHHIO PO3MNOBCIOMAXEHHS 306poi MacoBoro
3HULLLEHHS».

1.13.2.7 Y Bunagky yknagaHHa KnieHTom gorosopis 3actaBu 3 baHkoM, npeaMeToM SIKUX € FPOLLUOBI KOLITH
abo manHOBIi npaBa Ha HUX, OOMEXMTM WMOro mnpaBa pO3NOPSIKATUCA T[POLIOBUMM KOLUTAMWU Ha
PaxyHky/PaxyHkax, a y Bunagkax, nepeabadyeHnx ummm 4oroBopamu, NpoBOAUTA CMUCAHHA FPOLLOBMX KOLUTIB
3 paxyHka KnieHTa 6e3 110oro po3nopspxeHHs Ha BUKOHAHHS OCTaHHIM CBOIX 3000B’A3aHb.

1.13.3 bBbaHkK 3060B’A3yeTbCA

1.13.3.1 HagaBaTtu koHcynbTauii KnieHTy 3 nutaHb 3acTocyBaHHS OaHKIBCbKOro 3aKOHOAABCTBa, MOPSAOKY
HagaHHsa BaHkoM nocnyr Ta akTyanbHy iHopMaL,ilo NPO CUCTEMY rapaHTyBaHHs BKNagiB isnvHmx ociob.
1.13.3.2 BignpaBuTu OO KOHTPOJIOKOYOrO OpraHy, y nopsigky, nepeabadeHomMy YMHHUM 3aKOHOLaBCTBOM
YkpaiHu, NOBiAOMIIEHHS MPO BiAKpUTTA abo 3akpuTTa PaxyHky/PaxyHkiB. [JaTolo novaTky BUOaTKOBUX onepawin
no PaxyHKy € gaTa ofHiei 3 nofii, Wo HacTana nepLuot: oTpumaHHsa baHkom [oBigomneHHs-Bianosiai 3
BiAMITKOIO Npo B3ATTS PaxyHka Ha 06MiK y KOHTpONoK4YOMy opraHi abo peecTtpadii oTpumaHHa BaHkom KopiHuA
NOBIAOMIEHHS 3 BiOMITKOK Mpo B3ATTA PaxyHka Ha obnik y KOHTpOmno4oMy opraHi, abo gaTa, BU3HayeHa sk
Jata B3ATTA Ha o6nik y KOHTPOMIOYOMY OpraHi 3a MOBYA3HOK 3rofol BIAMOBIAHO OO0 NYHKTY 69.3
MopaTkoBOro kogekcy YkpaiHu.

1.13.3.3 Hapasatu Bunucky 3 PaxyHky/PaxyHkiB KnieHTa (Ha HacTynHui 6aHKiBCbKMI AeHb MiCNs 34iMCHEHHS
onepauin no PaxyHky KnieHTta). Taka Bunucka dpopmyetbesi KnieHTom camocTinnHo 3acobamu cuctemun «KrieHT-
OaHk» abo HagaeTbcsa KnieHTy B nanepoBii copmi B ob6cnyroBytodoMy nigpo3aini baHky — npu 3BepHEHHI
KnieHTa.

HapaeaTu / HagcunaTtu KnieHTy iHbopmauito npo 3anuwkm KowTie Ha PaxyHky/ PaxyHkax KnieHTa cTaHOM Ha
01 ciyHa gns iX NiaTBEPAXEHHS:

- WsAxXom oTpuMaHHs KnieHTom iHdopmalii y dopmi Bunmcku 3acobamu cuctemm «KnieHT-6aHk» (y paasi
peecTtpadii KnieHta y cuctemi «KnieHT-6aHk»);

— wnaxom HagaHHa KnieHTy B maneposin copmi B obcnyroByoyoMy nigposaini baHky — npu 3BepHeHHI
KnieHTa;

— LWIMSIXOM HanpasfeHHs NOLTOBUM 3B’A3KOM Ha aapecy mMicuesHaxogxeHHs KnieHTa/ Ha agpecy enekTpoHHOI
noLuTHK;

— WNAXOM HanpasneHHs 3acobamu cuctemu «KnieHT-6aHk» (y pasi peectpauii KnieHta y cuctemi «KnieHT-
BaHk»).

1.13.3.4 HapgaBatm Ha nucbmoBMIiA 3anuT KnieHTa, y TOMY 4UChi 3anuT, HagicnaHunm 3acobamy cucTemm
«KnieHT-baHk», konii, 3aBipeHnx baHkom BuNMcok Ta/abo nnaTiKHMX AOKYMEHTIB, OOBIAOK 38 PO3paxyHKOBO-
KacoBMM 0OCIyroByBaHHsIM, iHLLUMX OOKYMEHTIB Npo 34iicHeHi onepadii 3a [JoroBopom nocnyru.

baHk Hagae OoKymeHTW 3rigHO uboro nyHkTy lMpaBun KnieHTy/ YnoBHoBaxeHih / [loBipeHin ocobi KnieHTa,
0co0i, BU3Ha4eHin y BignosigHomy 3anuti KnieHTa Ha oTpyMaHHA AOKyMeHTiB/iHdopMaLii Ta/abo Hagcunae Ha
agpecy MicuesHaxomkeHHs KnieHTa pekoMmeHgoBaHUM NMCTOM, abo Haacunae B iHWnA, Bu3HadeHun KnieHtom
cnoci®, npu ubomy KrieHT ycBigOMMNOE Ta NpuAMae BCi PU3MKW, MOB’A3aHi 3 HaACWMNaHHAM iHopmauii y
BMU3HAYEHWI HUM CMOCIB, y TOMY YMCNi HE3aXMLLEHMMMW KaHanamu 3B’s3Ky.

Mpu uboMy, NNCbMOBWIA 3anuT PisndHOI ocobu, y Tomy Ymchi isnyHoi ocobn — nignpuemus, isn4Hoi ocobw,
fika MpoBaAWTb HesanexHy npodecinHy AiAnbHICTb NigNUCYeTbCs isnyHo ocobol / npeacTaBHUKOM
disnyHoi 0cobu, Nignmc sKoi / Akoro 3acsigvyeTbes YNoBHOBaXXeHo 0coboto baHky, abo HoTapianbHo.
1.13.3.5 BigmoBuTUCS Bif BCTAHOBMEHHS (MigTPUMaHHS) AinoBux BiaHOCUH 3 KnieHTOM (Y TOMY YNCHI LWASIXOM
po3ipBaHHA AiNOBUX BIOHOCWUH, 3aKpUTTSA paxyHka) abo npoBedeHHs hiHAaHCOBOI onepauii, NpoBeaeHHs
nepekasy, y BianosigHocTi fo ab3auiB 1-6 yactuHu 1 Ta yactuHu 4 ctatTi 15 3akoHy Ykpainum «[po 3anobiraHHs
Ta npoTugito neranisadii (BigMUBaHHIO) OXOAIB, OAePXaHUX 3MOYUHHUM LUASXOM, (hiHAHCYBaHHIO TEPOPU3MY
Ta (piHaHCYBaHHIO PO3MOBCIOMXKEHHST 30pOi MacoBOro 3HULLEHHSY.

BaHk mae npaBo BiAMOBUTUCS Big NpoBedeHHs iHaHCOBOI onepaldii, y BignoBigHOCTI 40 ab3auy 7 YyacTuHm 1
ctaTTi 15 3akoHy Ykpainu «[po 3anobiraHHa Ta npoTuAilo neranisaudii (BiAMMBaAHHIO) AOXOAIB, OAEePKaHNX
3MI0OYMHHMM  LUASAXOM, (iHAHCYBaHHIO Tepopu3my Ta (iHAHCYBaHHIO PO3MNOBCIOMKEHHS 306poi MacoBoro
3HULLLEHHS».

1.13.3.6 HanexHum 4vHOM BUKOHYBaTK ymoBu [pasun Ta [loroeBopis nocnyr.

1.13.4 KnieHT 3060B’A3y€eTbCS:

1.13.4.1 B tepmin go 01 nioToro Hagasatu baHky niaTBepmXeHHA 3anuLlKy KowTiB Ha PaxyHky/PaxyHkax
ctaHoM Ha 01 civHa. Akwo KnieHT He HagaB baHky niaTBepmKeHHsA 3anuLiKky kowTiB Ha PaxyHky/PaxyHkax
cTtaHoM Ha 01 Ci4HSA B CTPOK, BU3HAYEHWI LUM MYHKTOM, 3a5MLLIOK BBaXaeTbCs MiATBEPAKEHUM.

1.13.4.2 BukoHyBaTK BMMOTY LLOAO OpraHisauii 6e3roTiBkoBMX po3paxyHkis, ix popm, CTaHAapTiB JOKYMEHTIB
i OKYMEHTOODiry.

1.13.4.3 He nisHiwe HacTynHoro poboyoro gHA nosigomnsatTn baHk npo BCi BMABMEHi HeTOYHOCTI abo
noMunku y Bunuckax 3 PaxyHky / PaxyHkiB Ta iHLWIMX JOKyMeHTax abo nMpo HEeBWU3HAHHSA (He NiATBEPPKEHHS)
nigcyMKOBOro canbgo 3a PaxyHkom/PaxyHkamu.

1.13.4.4 KnieHT npuiimae Ha cebe 060B’A30K CaMOCTIVHO BiACTEXYBaTW HasBHICTb/BiACYTHICTb MPONO3uLiN
Banky wono BHeceHHs 3miH go [NpasBun Ta/abo go TapudiB BaHky, wnaxom nepesipkM HagXOMKeHb
NoBIZOMIIEHb 3a AOMNOMOrol cuctemm «KnieHT-6aHk», 3acobiB enekTPoOHHOro abo iHWOro TEXHIYHOMO 3B’A3KY,
O3HaMOMIIEHHSA 3 iHdopMaLieto po3MmilleHow B 3aranbHoOocTynHux Ang KnienTiB micuax y baHky Ta
BigokpemreHux nigposginax baHky, a Takox wnaxom BigBiaysaHHA OdiuinHoro canty baHky He piglwe Hix 1
pa3 Ha 15 kaneHaapHUX aHiB.



1.13.45 Y pasi 3miHM noBHOBaXxeHb 0cobu (ocib) Ha npaBo posnopsgkaTuca PaxyHkom/PaxyHkamu Ta
BUMHEHHs iHWKWX fain 3a [dorosopom/[JoroBopamu nocnyr, 30KkpemMa OTPUMaHHS AOBIAOK, BUMUCOK, iHLINX
OokymeHTiB 3a PaxyHkom/[oroBopom nocnyru, KnieHT 3060B’A3yeTbCA HeramHo nosigomutu npo ue baHk B
NUCLMOBIN hopMmi.

1.13.5 BignoBiganbHicTb CTOpiH

1.13.5.1 Y BMnNagKy HEeBMKOHaHHs abo HEHaneXHoro BUKOHaHHA 3060B’s3aHb/yMOB 3a uumu Npasunamu ta
/ abo 3a [orosopom nocnyru, CTOpOHM HecyTb BIiAMOBIAaNbHICTL BiANOBIOHO OO YMHHOIO 3aKOHOOABCTBA
Ykpainu, [loroBopy nocnyru, lNpasun, ado iHWnX 4OroBopiB.

1.13.5.2 KnieHT Hece BignoBiganbHIiCTb 3a CBOEYACHICTb 03HANOMSIEHHS 3i 3MiHAMW BHYTPILLHBOIO PO3MNOpPSaKy
BaHky, amiHamu Tapudie baHky Ha po3paxyHKOBO-KacoBe 00CNyroByBaHHsi, 3MiHaMu MnaTth 3a KOPUCTYBaHHS
KowwTaMu Ha paxyHky KnieHTa; 3a npaBuibHE 3amnOBHEHHS PEKBI3WTIB MNATKHOrO JOKYMEHTA, Y TOMY YmCHi
HOMEpIB paxyHkiB, 3060B A3yeTbCcA NnogasaTn baHky nuiLe HanNeXxXHUM YNHOM OPOPMIEHI JOKYMEHTH.
1.13.5.3 KnieHT Hece BignoBiganbHiCTb 3a AOCTOBIPHICTb iHOpMaLii, ska HagaHa baHky Ans yknageHHs
Horosopy nocnyru/ BigkpuTTa PaxyHky 34iMCHEHHs onepadin, 3rigHo 3 YAHHUM 3aKOHOAABCTBOM YKpaiHu.
1.13.5.4 ¥ pasi 3actocyBaHHs 00 baHKy caHKuin BHacnigok nomunkosux abo npotunpaBHux Ain KnieHTa,
HogipeHunx ocib Knienta / NpeactaBHukiB KnieHTa um iHwmnx cnyx6oBux, ynoBHoBaxeHux ocib KnieHta, KnieHT
3060B’A3yeTbCS BiALLKOAYBATW BCi MOHeceHi baHkom 36MTKM, NOB’A3aHi 3 UMM Y MOBHOMY 0BCA3i.

1.13.5.5 3a He3akoHHe PpO3rosfioleHHs iHdopmauii, sika cknagae 6aHkiBCbKy TaemHuulo, BbaHk Hece
BiANOBIgANbHICTb 3ri4HO 3 YUHHMM 3aKOHO4ABCTBOM YKpaiHWU.

1.13.5.6 BbaHk 3BiNbHSAETLCA BiO BiOANOBIAANbHOCTI 3a 4YacTKkoBe abo MOBHE HEBUMKOHAHHS Oyab-Akoro 3
nonoeHb [JoroBopy Nocnyru y pasi 3MmiHM YMHHOIO 3aKOHOA4ABCTBA YKpPaiHW UM MPUAHATTS HOBUX 3aKOHIB abo
iHLWMX HOPMAaTUBHO-NPaBOBUX aKTiB, B TOMY YMCHi HOPMATMBHMX akTiB HBY, siki 3MiHIOIOTb YM NPUNMHSAIOTD
BiHOCWHM, LLIO perynoTbea [JoroBopom Nocnyru.

1.13.5.7 BaHk He Hece BignoOBigAaNbHOCTI 3a HeHagaHHA baHkom nocnyr KnieHTy B pasi BigMOBM B HagaHHI
nocnyr baHky, skwo npaBo baHky Ha Taky BigMoBy BunnuBae 3 [lorosopy nocnyru, [pasun, BUMOI YNHHOMO
3aKoHoAaBCTBa YKpaiHw.

1.13.5.8 [dogatkosi ymoBu wono BignosigansHocTi CTopiH oBymosrneHi B iHWwWux rnasax lNMpasun, Tapudax
Banky Ta/abo B 3assi-[orosopi.

1.13.5.9 B iHWKMX BUNagKax BUHMKHEHHS BignosiganbHocTi CTOpIH, Wo npsMo He nepeabadyeHi MNMpaBunamm Ta
Horosopamu nocnyr, CTOPOHM KEPYOTLCA HOPMaMM YUHHOIO 3aKOHOA4ABCTBA YKpaiHW.

PO3A4INn 2. YMOBU HAOAHHA BAHKIBCbKUX NOCHYr

MnaBa 2.1 BigkputTa Ta 06CNyroByBaHHA MOTOYHUX paxyHKIiB Ta 3AINCHEHHs onepauin 3a
LUMMK paxyHKamMu

2.1.1 baHk BigkpuBae KnieHTy NOTOYHI(-MI1) paxyHKN(-OK) B HaLioHanbHii Ta/abo iHo3eMHil(-1x) BantoTi(-ax)
(Hapani — “PaxyHok” abo "PaxyHkn") Ta 3gincHioe 1oro (ix) po3paxyHKOBO-kacoBe 06CnyroByBaHHs BignoBigHO
o Mpaswun, Tapudis baHky Ta BUMOr YAHHOIO 3aKOHOL4ABCTBA YKpaiHM Ta HOPpMaTUBHO-NPaBOBUX akTis HBY.
2.1.2 baHk BigkpmBae KnieHTy PaxyHok BignoBigHO A0 HagaHoi KnieHTom 3asBu Npo BigKPUTTA NMOTOYHOrO
paxyHKy Ta AOKYMEHTIB, HaaHHs SKkux nepeabayeHe Ans BigKpUTTS paxyHKYy HOPMaTUBHO-NPaBOBMMMW akTamu
HauioHanbHoro 6aHky YKpaiHuM Ta YUHHUM 3aKOHOOABCTBOM YKpaiHW, a Takox uumu MNpasunamm, JOKYMEHTIB,
LLO NiATBEPAKYOTb NOBHOBaXXEHHS 0COBW, SiKa 34IMCHIOE BIOKPUTTS NOTOYHOIO PaxyHKY.

2.1.3 [Ona 3gincHeHHs posnopsaxeHHs PaxyHkom/PaxyHkamu KnieHT nogjae go baHky [OKyMeHTW, ski
nigTBEPOKYIOTh NMOBHOBAXEHHS OCIO Ha po3nopsamkeHHs PaxyHkoM/PaxyHkamu Ta (KpiM bisndHOi ocobn —
nignpvemus, ianyHoi ocobu, gka npoBaguTb He3anexHy NpodeciiHy QianbHicTb) MNepenik yNnoBHOBaXEHMX
ocib.

2.1.4 [Inqa BiOKPUTTS KOXXHOrO HAcCTynHoro PaxyHKy B Mexax, yknageHoro Mk KnieHtom ta baHkom [loroBopy
D0aHKIBCbKOrO paxyHKy, 30KpemMa MOTOYHOrO paxyHKy 3i CrelianbHUM peXnMOM BUKOPUCTAHHA, OKPEMOro
paxyHKy Anga obniky KOWTiB, siki OTPUMYKOTbLCA i3MYHUMKM 0cobamu, Nig Yyac 34INCHEHHS HUMMW HE3amneXHoil
npodecinHoi gisnbHocTi, KnieHT Hagae baHky 3aaBy Npo BigKPUTTA MOTOYHOrO PaxyHKYy.

2.1.5 Po3paxyHKOBi JOKYMEHTM, 3asBK Ha Kynisnto/npodax/obmiH iHozemHol Bantotn KnieHta npuiimatoTscs
BaHkoM npoTarom onepauinHoro vacy, BctaHoBrneHoro B baHky. NnaTtikHi JOKyMeHTH, oTpumaHi Big KnieHta
NPOTArOM OMepaLinHOro Yacy, BUKOHYIOTbCH B A€Hb OAepXXaHHA OOKYMEHTa, a AOKYMEHTM, WO OTpUMMaHi No
3aKiHYeHHi onepauinHoro Yyacy — BUKOHYHOTbLCS HAacTynHUM GaHKiBCbkUM AHEM. Po3paxyHKOBi JOKYMEHTH, L0
oTpuMaHi Big KnieHTa B micnsonepauiiHuii Yac MOXyTb OyTW BMKOHAHI Yy Liel camMuil fieHb 3rigHO 3 Ail4mMmu
Tapudamu BaHky.

2.1.6 Ons 3givicHeHHs onepadii 3 kKyniBni/npogaxy/obmiHy iHo3emHoi BantoTh, KnieHT nogae go baHky B
nanepoBomy abo B enekTpOHHOMY BUrMsAAi 3acobamu cuctemn «KnieHT-0aHk» (y pasi HasBHOCTI Takoi
MOXIMBOCTI) 3asBy 3a BcTaHOBreHo baHkom hopMoto, sika Mae MICTUTU HAacTYMHi 0O0B’A3KOBI PEKBI3NTU:

- HaIMeHyBaHHSA Ta MicLe3HaxoakKeHHs baHky;

- HanmeHyBaHH4A KriieHTa, oro igeHTudikauiiHn Homep, MiCLLe3HaXOMXKEHHS;

- AOpYYeEHHS Ha KyniBro/npogax/obmiH BantoTy;

- HoMep paxyHKy KnieHTa ans cnncaHHs/3apaxyBaHHS KOLUTIB;

- nigcTaBm Ansa Kynieni iHO3eMHOI BanioTu;

- undppoBe 3Ha4YeHHs Kypcy Kynieni/npogaxy/o6MiHy iHO3eMHOT BantoT abo 3a3HavmMTK “3a Kypcom GaHKy”;



- TepMiH Aii 3asBu Ha Kynisnio/mpogax/obMiH iHO3eMHOI BarnioTh, Sk He Moxe nepesuwysatn 30
KaneHaapHWX OHIB 3 AaTy BKa3aHOI Ha 3asBi;

- nignuc KnieHta / ynoBHoBaxeHoi ocobu / gosipeHoi ocobu KnieHTa Ta Bigbutok nevatku (y pasi ii
BUKOpPUCTaHHSA), abo El, y pasi HagaHHs 3aaBu 3acobamu cuctemum «KnieHT-6aHK».

- popyyeHHs baHky npogatu KynneHy iHo3eMHy BanioTy, Wo He Byae nepekadaHa 3a NPU3HaYeHHAM Y CTPOK,
BM3HAYEHUI 3aKOHO4ABCTBOM YKpaiHu.

CTOpOHM MpurWwnmM 0o 3rogu, Wo 0OOB’sI3KOBI pekBi3MTU 3asB KrieHTa npo kyniento, obMiH Ta/abo npogax
iHO3eMHOI BantoTu noromxytoTbcst CTOpOHaMM B KOXHIlA KOHKPETHINM 3asaBi KnieHTa npo kynisnto, oOMiH Ta/abo
npogax iHo3eMHOT BantoTu, nignucaxin KnieHtom t1a NpunHATIN BaHkoM 40 BUKOHaHHS.

BaHk He Hece BignoBiganbHOCTI 3a OyOb-sIKMA PU3MK, O BUHUKAE B pe3ynbTaTi 3MiHW/KONMBaHHS KypcCiB
BantoT, Mig Yac BMKOHAHHS Mi>XXKHApPOAHMX NnaTexiB Ta onepauin 3 Kynieni, 0OMiHy Ta/abo npogaxy iHO3eMHOT;
Takui pu3nK NoKNagaeTbCa BMKNIOYHO Ha KnieHTa.

2.1.7 lMpwn ocopmneHi 3asB Ha Kynisnto/npoaax iHo3eMHoi BantoTn Ha MBPY y cuctemi «KnieHT-6aHk» (3a
HaABHOCTI TaKoi MOXNMBOCTI) HAA4AETLCA MOXNUBICTbL BUOOPY OOHOrO i3 cnocobiB BU3HAYEHHS KypCy: a) «3a
Kypcom 6aHky» — BanwTa Oyae kynneHa/npogaHa 3a puHKoBuM Kypcom MBPY (y pasi goctaTHOCTI
rPYBHI/iHO3EeMHOT BanioTh Ha paxyHKy KnieHTta); 6) «3a Kypcom He BuLLE HidX / HE HKYe HixX» — BanioTa byae
KynneHa/npogaHa B TOMy BMNafKy, SKLWO 3a3HadveHui KnieHtom kypc ByB B pamkax NOTOYHOrO PUHKOBOrO
Kypcy.

2.1.8 KnieHT He nogae go baHky 3asBy npo npogax iHO3eMHOI BamnioTu y BUNAAKaX, KONMN HaOXOMKEHHS
iHO3eMHOI BanTW nNpoJalTbCs BIAMNOBIOHO A0 BCTAHOBNEHWX BMMOr HOPMAaTUBHO-NPABOBUX akTiB
HauioHanbHoro 6aHky YkpaiHu.

2.1.9 KnieHt gopyyae baHky 3gificHOBaTM onepauii 3 npoaaxy iHO3eMHOI BantoTu 6e3 oTpuMaHHS Big
KnieHTa 3asBu y Bunagkax, nepegdayeHnx HopmaTMBHO-NpaBoBNUMU akTaMy HauioHanbHoro 6aHky YkpaiHu.
2.1.10 lMomunkoBo 3apaxoBaHi Ha paxyHok KnieHTa kowTwn nosepTatoTbca KnieHTOM B MOpPSAkKy,
nepeg6avyeHoOMy YMHHMM 3aKOHOO4ABCTBOM YKpaiHu i HopMaTuBHO-npasoBuMy aktamu HBY Ta MNpasunamu.
2.1.11 baHk mae npaBo:

2.1.11.1 BwukopucTtoByBaTW KOWTW, $Ki 06nikoByloTbcA Ha PaxyHky/PaxyHkax KnieHTa, rapaHTyoun
npoBeAeHHsA onepaLwiv BignoBiAHO 4O HOPMAaTUBHO-NPAaBOBMX akTiB HauioHansHoro 6aHky Ykpainu.

2.1.11.2 BHocutn 3MmiHu B Tapudu BaHky Ha po3paxyHKOBO-kacoBe OOCMYroByBaHHs, Y TOMY YucChi po3Mip
nnaTu 3a KOPUCTYBaHHS kowTammn Ha PaxyHky / PaxyHkax KnieHTa. Mpo wo 3aB4acHo, 3a 15 kaneHgapHux aHiB
00 BBEOEHHS B Ait0 3MiH, iHOOPMYBaTK KMIEHTIB LUNAXOM PO3MilLeHHS Takol iHopMmauii B NpuMileHHi baHky
Ta Ha OdidinHomy canti BaHky www.ap-bank.com.

2.1.11.3 BukoHyBaTM poO3paxyHKOBi OOKYMeHTM KnieHTa BignoBigHO OO 4eproBOCTI IX HaAXOMXKEHHA Ta
BMKITIOYHO B MEXax 3anuLLKy rpoLLIOBMX KOLITIB Ha PaxyHkKy KnieHTa, sKwo iHwe He BcTaHoBneHo CTopoHaMu.
2.1.11.4 Y pasi opopmrneHHst KnieHTomM po3paxyHKOBUX AOKYMEHTIB 3 MOPYLUEHHSIM YMHHOIO 3aKOHOA4aBCTBa
Ta HOPMAaTUBHO-MPABOBUX akTiB HauioHanbHOro 6aHKy YKpaiHM MOTMBOBAHO, 3 MOCUIIAHHAM Ha nigcTasw,
nepenbayveHi YHHUM 3aKOHOA4ABCTBOM YKpaiHM, MOBEPHYTU iX 6€3 BUKOHaHHA KnieHTy.

2.1.11.5 TlosepHyTu 63 BUKOHAHHA 3asBM Ha KyniBno/npoaak/obmiH iHO3eMHOT BantoTy y pasi BigCyTHOCTI B
3asBi 060B’3KOBUX PEKBI3UTIB, BU3HAYeHUX ummn [NpaBunamu, HegoCTaTHOCTI KOWTIB Ha PaxyHky KnieHTa
ONA 34INCHEHHs onepalii Ta cnnaty KOMICIMHOI BUHaropoan baHky, a Takox, y pasi siKWo Kypc onepadii,
BM3HauyeHu KnieHToM y 3asBi He BianoBigae Kypcy BcTaHoBrneHoMy BaHKkoM Ha AeHb NpoBefeHHsA onepaldii, B
iHWWX BUNagkax, BU3HadeHux [NpaBunamy Ta HOpPMATUBHO-MPaABOBMMW aKkTaMu, i3 3a3HaAYEHHAM NPUYUHU
NOBEPHEHHSI Ha 3BOPOTHIN CTOPOHI NanepoBoi opmu 3asBu, abo 3acobamu cuctemMn «KnieHT-6aHK», SKLLO
Taka 3asiBa HagaHa B €NIEKTPOHHIN hopmi.

2.1.11.6 VY pasi HenogaHHA KnieHTOM nonepeaHbO 3asiBU Ha OTPUMAaHHSA rOTIBKM B CyMi, O NepeBuLLye
50000 (m’atoecart Tucad) rpuBeHb abo 5000 (n’atb Tucsd) gonapie CLUA abo 1000 (ogHa Tucsada) €Bpo
BigmoBnaTK KnieHTy y BUAaYi roTiBku Ha pi3Hi noTpebu.

2.1.11.7 He 3pgincHioBaty 3apaxyBaHHs Ha PaxyHOK rpoLUOBMX KOLUTIB, WO HaiMWNW 338 eneKTPOHHUMMU
pO3paxyHKOBMMU [OKYMEHTaMu, y BUNaaKy, AKWo Homep PaxyHky Ta kog KnieHTa, 3a3HaveHi B eNeKTPoOHHOMY
OOKYMeHTi, He Hanexartb KnieHTy. BignosiganbHicTe BaHKy 040 nepeBipkn NpaBUNbHOCTI 3arOBHEHHS
PEKBI3UTIB ENEeKTPOHHOr0 [JOKYMeHTa OOMEeXylTbCsa HeOoOXIOHICTIO 34IMCHEHHS NepeBipku nuwe TuX
PEKBI3UTIB, AKi YiTKO BU3HAYEHi YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

2.1.11.8 Y pasi HeHagaHHA KnieHTom Oo BaHky OOKYMEHTIB, WO NOTPiOHI OCTaHHbOMY ANSA 34IMCHEHHS
BanTHOro Harnsaay, baHk 3anuwae 3a coboro npaBo 6e3 nonepempkeHHa KnieHTa iHopMyBaTh y Bunagkax
Ta B MNOPSAOKY, YCTaHOBNEHOMY 3aKOHOAABCTBOM, Yy TOMY YMUCHi HOPMaTUBHO-NPABOBUMU aKTammu
HaujioHanbHoro 6aHky, BignoBigHi epXaBHi opraHy npo nopylueHHs KnieHTom 3akoHo4aBCTBa, NOB’A3aHOIO 3
NpoBeAEeHHAM HUM BaniOTHUX onepaLlin.

2.1.11.9 baHk y pasi HasaBHOCTI y KnieHTa 3060B's3aHb 3a 30BHiLLHLOEKOHOMIYHUMW AOrOBOpamMu B iHO3EMHIW
BamnoTi Mae NpaBo CaMOCTINHO 3A4IMCHIOBATM 3a KOLUTWU KIiEHTa KyniBM Ha BAacHUM BMOIp iHLWOI iHO3eMHOT
BantoTu (oaHiei abo gekinbkox), Ska Hagani BUKOpUcToByBaTumMeTbcs baHkom ans obmiHy Ha noTpibHy KnieHTy
iHO3eMHy BanioTy Ha MibkHapOAHOMY BartoTHOMY PUHKY 3rigHO HagaHoi 3asaBu KrieHTa Ha kyniBnto iHO3eMHOT
BanoTn.

2.1.11.10baHk B pasi npogaxy KnieHTOM iHO3eMHOI BanoTM Mae nNpaBo CaMOCTINHO, 34INCHUTM OOMIH Uiei
BamnOTU Ha MiXXHAapOOHOMY BantOTHOMY PMHKY Ha iHWY iHO3eMHY BantoTy (ogHy abo fekinbka) 3 noganbLlunm
npogaxem oTpMMaHoOi iHO3eMHOI BantoTK 3rigHo 3asBu KrnieHTa Ha npogax iHo3eMHOI BanoTu.

2.1.11.11 3gincHioBaTy onepadii 3 npogaxy iHo3eMHoi BantoTn 6e3 oTpuMaHHs Big KnieHta 3asasu y Bunagkax,
nepenbavyeHnx HoOpMaTUBHO-NPaBOBMMM akTamu HauioHaneHoro 6aHky Ykpaiu.



2.1.12 KnieHT mae npaBo:

2.1.12.1 inga 3a0incHEeHHA po3paxyHKiB, B 3anNeXHOCTI Bid TUMy 41 3MICTy onepadii, BAKOPUCTOBYBATY MNaTiXHi
OOKYMEHTU, BM3HAYEHi YMHHMM 3aKOHOOABCTBOM YKpaiHu, y TOMY 4YMChi HOPMaTMBHO-MPaBOBMMW aKTaMu
HauioHanbHoro 6aHKy YkpaiHu Ta BHYTPILWHIMW HOPMaTUBHUMW JOKYMeHTaMu BaHky.

2.1.12.2CamMoCTiNHO po3nopsamKaTucsa kowTamu Ha cBoemy (iX) PaxyHky / PaxyHkax 3 JOTpMMaHHSM BUMOT
YMHHOrO 3aKOHOAABCTBA, 3a BUMHATKOM BMNAAKiB MPUMYCOBOMO CTAFHEHHS Ta JOrOBIPHOIO CNMCaHHA KOLWUTIB, a
TakoXX OOMEXEeHHSI MpaBa PO3MOPSAKEHHS paxyHKOM Yy BuUMNagKax, BCTAHOBIEHWX 3akoHamu YKpaiHu Ta
HOpMaTUBHMMUK akTamu HauioHanbHoro 6aHky YkpaiHu.

2.1.12.3 OTpumyBaTh rOTIBKOBI KOLITU Yy MeXax nonepeaHboi 3asiBkM (y NMCbMOBIN abo ycHin cdopmi) Ha
OTPVMMaHHS TFOTIBKM i 32 YMOBW HasIBHOCTI KOLWTIB Ha PaxyHKy y Bunagkax, nepegbayeHnx 3akoHO4aBCTBOM
YKpainu.

2.1.12.4 Bigknukatn NNaTiXHUA OOKYMEHT, 3asBy Ha KyniBro/npofax/obmiH iHO3eMHOi BanioTh LUASXOM
nogaHHs B BbaHk nucta npo BigkNMkaHHSA. Take BIOKMMKAHHS MOXNMBE nule NPW HasiBHOCTI TEXHIYHOI
MOXNMBOCTI BaHKy 3a ymMOBM, LLO NUCT NPO BiAKMMKaAHHSA NOOAETLCA OO HACTaHHA AaTu BanoTyBaHHA ONS
NNaTbkHOro AOPYYEeHHA Ta 3a yMoBM BigwkoayBaHHsA KnieHTom BuTpat baHKy, noB’dsaHWx 3 Takum
BiOKNUKaHHAM. BigknvkaHHSA €enekTpOHHOro MnaTiKHOrO [OKyMeHTa, 3asiBM Ha KyniBnw/npogax/o6miH
iHO3eMHOT BantoTu, HagaHux 3acobamu cuctemmn «KnieHT-BaHk», KnieHT mMoxe BMKOHATW camoCTIilHO, 3a
AO0MNOMOroH0 KNiEHTCbKOro iHTepdency cuctemu «KnieHT-baHky.

2.1.12.5 3gincHioBaTM poO3paxyHKOBI onepauii 3a paxyHKOM (paxyHKamu) y HauioHamnbHIN Ta iHO3EMHUX
BantoTax, Kynieno/npogax/obmiH iHO3eMHOI BanioTh, BUKOPUCTOBYHOUM cucTeMy «KnieHT-BaHk» 3a ymoBuM
yKknagaHHs 3 baHkom BignosigHoro [JoroBopy nocnyru.

2.1.13 baHK 6epe Ha cebe 3060B'A3aHHA:

2.1.13.1 BigkpuTtu Knienty PaxyHok/PaxyHku npoTtarom 3 (Tpbox) pobounx gHiB nicns HagaHHA KnieHTom Beix
HeOoOXigHWMX AOKYMEHTIB ANs BiOKPUTTS paxyHKy.

2.1.13.2 CBoe4acHO 34iMCHIOBaTU pO3paxyHKOBi onepauii BignosigHO Ao 3akoHy YkpaiHu “Mpo nnatikHi
CUCTEeMU Ta nepekas KoWTiB B YKpaiHi” Ta HOpMaTUBHO-NpaBoBUX akTiB HauioHanbHoro 6aHky Ykpainu. Y pasi
BiACYTHOCTi abo HegocTaTHOCTI KowTiB Ha PaxyHKy KnieHTa Ha MOMEHT NofaHHs poO3paxyHKOBUX OOKYMEHTIB
0o baHky, noBepTaTu po3paxyHKOBi AOKYMEHTM ©e3 BUKOHaHHA He Mi3Hile HacTynHoro poboyoro AHs 3
BiAMITKOIO NPO NPUYUHU NOBEPHEHHS.

2.1.13.3 3abesneuvyBaTy CBOeYacHe 3apaxyBaHHS KOWWTIB HA PaxyHok KnieHT, B AeHb X HAOXOMKEHHS, ane
He ni3Hille HaCTynHoro onepauinHoro gHs.

2.1.13.4 TlpuiAMaTu roTiBKOBY BMPY4YKYy (roTiBKy) OO Kacu BaHky 3 MeTow noganblioro 3apaxyBaHHsi Ha
PaxyHok KnieHTa npoTtsirom poboyoro yacy onepauinHoi kacu baHky, siKLLo npoBeAeHHs BignoBigHOT onepadii
3a PaxyHkom KnieHTa nepegbaveHo BignoBigHO A0 HOPMAaTMBHO-MPABOBUX aKTiB 3 NUTaHb BIOKPUTTA Ta
3aKpUTTA paxyHKiB, 34iINCHEHHS onepawin 3a paxyHKamu.

2.1.13.5 3gincHioBaT! NpMUMaHHA Ta BuAayy roTiBKM BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHu Ta
HOpMaTUBHO-NPaBOBKX akTiB HauioHanbHoro 6aHky YkpaiHu.

2.1.13.6 IHdopmyBaTu KnieHta npo 3miHy Tapudis baHky Ha po3paxyHKOBO-kacoBe 06CryroByBaHHs!, y TOMY
4Yucri Po3mipy nnaTtm 3a KOPUCTYBAHHA KOLITaMU Ha paxyHKy KnieHta, LWnAXom po3MilLleHHA B NPUMILLEHHI
BaHky Ta Ha odiuiiHomy canTi baHky www.ap-bank.com BignoOBIAHOT NMCbMOBOT iHOPMAaLLii HE MEeHLUE Hix
3a 15 kaneHgapHUX OHIB 0O AaTN BBEAEHHS B A0 LINX 3MiH.

2.1.14 KnieHT 6epe Ha cebe 3060B'A3aHHA:

2.1.14.1 BukoHyBaTV BUMOrK Aitoumx 3akoHiB YKpaiHW, HOpMaTUBHO-NPABOBUX aKTiB 3 MUTaHb BIAKPUTTA Ta
3aKpUTTA paxyHKiB, 30iIMCHEHHS onepaLiin 3@ paxyHKamu, 3 NUTaHb 34iINCHEHHSA KacoBMX onepadii Ta HagaHHS
3BiTHOCTI.

2.1.14.2 3picHioBaTn onepadii 3a PaxyHkoMm/PaxyHkamu BignoBigHO [0 1X NPU3HAYeHHSA 3rigHO YMHHOro
3aKkoHodaBCcTBa YKpaiHu Ta HOpMaTUBHO-NpaBoBuKX akTiB HBY.

2.1.14.3 CBoe4vacHO 3aiicHIOBaATU onnaTy 3a BWKOHaHIi baHkoM onepauii i HagaHi nocnyrn, 3okpema, 3a
onepadii 3 kynisni/npogaxy/obmiHy iHO3eMHOI BantoTu, 3rigHo 3 Tapudamm baHKy Ha po3paxyHKOBO-KacoBe
06CnyroByBaHHS.

2.1.14.4 BukoHyBaTM BMMOIMM LWOO0 oOpraHisauii 6e3roTiBkOBUX poO3paxyHkiB, iX ¢opm, craHaapTis
OOKYMEHTIB | JOKYMEHTOOOIry, Lo BNpoBaKeHi B rocnogapcbkuii 060poT YKpaiHW, Ta BCTAHOBMEHUX NpaBul
BeAEHHS KacoBMX onepauin.

2.1.145 BukopucTOBYBaTW paxyHKW, Y TOMY 4YuChi paxyHKU 3i crneuianbHUM PeXmMoMm iX BUKOPUCTAHHS
BiANOBIOHO [0 BMMOI YMHHOMO 3aKOHOAaBCTBa YKpaiHW, HOPMaTUBHO-NPaBOBUX akTiB 3 NUTaHb BIOKPUTTA Ta
3aKpUTTSA pPaxyHKIB, 34iNCHEHHS onepaLi 3a paxyHkamu Ta akTie KabiHeTy MiHicTpiB YkpaiHu.

2.1.14.6 Y BiONoBIOHOCTI 3 YMHHWM 3aKOHOOABCTBOM YKpaiHM y3rogpkyBaTu 3 BaHKOM CTPOKM 3aaBaHHs
roTiBKOBOI BMPYYKU (roTiBkKM) 4O Kacu baHky.

2.1.14.7 [ns cBOEYaCHOro ogepXaHHs CyMu roTiBkn y cyMi, wo nepesuiye 50000 (m'aTgecaT TMcsay) rpmBeHb
a6o 5000 (n’atb Tucay) gonapis CLUA abo 1000 (ogHa Tucsaya) €spo, HagasaTtu 0o baHky nonepeaHio 3asBKy
npo HeobXigHYy CyMy TOTIBKOBMX KOLUTIB He Mi3Hiwe Hix o 10-in roguHi pobodoro OHs, WO nepenye LHHO
OTPUMaHHS rOTiBKM.

2.1.14.8 He nisHiwe HacTynHoro pobo4oro gHSA NoBigoMnaT! baHk Npo BCi BUSBMEHI HETOYHOCTi ab0 NOMUITKK
y BUNMckax 3 PaxyHKy Ta iHLWMX JOKyMeHTax abo npo HEBU3HaHHS (HeniaTBepaAKEHHS) NiACYMKOBOro canbio
3a PaxyHkoM/PaxyHkamu.

2.1.14.9 TMoeigomnaTtn baHk Npo 3apaxyBaHHA Ha PaxyHok KnieHTa KoLWTiB, WO NOMY He HanexaTb. KnieHT
3000B’A3YETLCS NPOTArOM TPbOX POOOYMX AHIB 3 AHA HAOXOOKEHHS KOLWWTIB ab0 3 AHA HAaAXOMKEHHS Bia BaHky
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NoBiJOMIEHHSA MPO 34IMCHEHHS MOMWIMKOBOrO nepekasy, MNOBEPHYTU MNOMMUIKOBO 3apaxoBaHi KOWTU B
YCTaHOBMEHOMY 3aKOHO4ABCTBOM MOPSAKY.

2.1.14.10BukoHyBaTu BCi BUMOrM baHKy CTOCOBHO NUTaHb MPaBOMIPHOCTI 3AiNCHEHHSA PO3pPaxXyHKOBO-KaCOBUX
onepauin Ta Hagasatu baHky iHdopmaLito, HeobxiaHy Ansa cknagaHHs baHkoM 3BITHOCTI BiANOBIAHO 4O BUMOT
HauioHanbHoro 6aHKy Ta BiAnoBigHUX KOHTPOIOKOYMX OPraHiB, a TakoX iHLWY iHopMaLito BiANOBIAHO A0 BUMOT
YMHHOrO 3aKOHO4AaBCTBaA YKpaiHu Ta umx MNpaswun.

2.1.14.11B wmexax, nepegbavyeHUx UMHHUM 3aKOHOL4ABCTBOM YKpaiHW, BHYTPIWHIMA HOPMaTUBHUMM
AokymeHTamu baHky, HagaBaTu baHky KOHTpakTh, 4OBIOKN, MUTHI Aeknapalii Ta 6yab-sKi iHWi HeoOXxiaHi baHky
AOKYMEHTW Ta iHdopMauito ansa 3gincHeHHss baHkoM BaniTHOroO Harnsay Ta iHWKX NoknageHux Ha baHk y
BiANOBIOHOCTI 3 YAHHMM 3aKOHOAABCTBOM YKpaiHM (DYHKLUiA KOHTPOM. JJoKyMeHTH, Wo nogattbcsa KnieHTom
0o baHky, matoTb 6yTK odpopMneHi BignoBigHO 4O YMHHOMO 3aKOHO4ABCTBA YKpaiHMu.

2.1.15 BignoBiganbHiCTb CTOPiH

2.1.15.1 3a HecBoe4vacHe (Mi3Hille HACTYNHOro AHS MiCrs OTPMMaHHS BiAMOBIAHOIO JOKYMEHTA) Y NOMUITKOBE
cnucaHHA 3 BMHU baHky cymu 3 paxyHky KnieHTa, a TakoX 3a HeCBoeYacHe YM NOMUIKOBE 3apaxyBaHHS CyMMU,
SiIka HanexwTb BracHUKY paxyHky, baHk cnnadye KnienTy neHto B poamipi 0,1% Big HecBoeyacHo abo
NOMUIIKOBO 3apax0oBaHOl (CMCaHOI) CyMU 3a KOXHUIM AeHb NPOCTPOYEHHS, ane He Ginbwe 10 BigcoTkiB cymu
nepekasy.

2.1.15.2 bBbaHK He Hece BianoBiganbHOCTI 32 3aTPUMKY 34INCHEHHS PO3paxyHKIB, SIKLLIO Taka 3aTpMMKa BUHUKIA
BHacnigok nopyweHHa KnieHtom ymoB umx [lMpaBun, y TOMY 4ucri BHaAcnigoOK HECBOEYACHOrO HafaHHs
KnieHTOM nnaTtikHMX OOKYMEHTIiB abo y BMMaAKy iX HEBIiAMOBIQHOCTI BCTAHOBMEHWM BMMOram 4u B pasi
BiCYTHOCTI KowTiB Ha PaxyHky(ax) KnieHTa.

2.1.15.3 baHK He Hece Bi4NOBIAANbHOCTI, SKWO MOMWUIIKOBE 3apaxyBaHHSI/CMUCAHHSA FPOLLIOBUX KOLUTIB 3
PaxyHky KnieHTa Bigbynocb 3 BUHW KrnieHTa abo 110ro KOHTpareHTiB.

2.1.15.4 KnieHT 3a HenoBigomMmneHHs BaHKy Npo NOMMIKOBO 3apaxOBaHi Ha MOro paxyHOK KOLITW MPOTSrom
3-x OHIB Nicns OTPUMaHHS BUMUCKM 3 paxyHKy, Ta/abo HenepepaxyBaHHS MOMWUIKOBO 3apaxOBaHUX Ha MOro
paxyHOK KOLUTIB NPOTSAroM TPbOX POBOYMX OHIB Bif AaTW HAAXOAKEHHS NOBIAOMMNEHHsST BaHKy Npo 34iNCHEHHS
NMOMUITKOBOro nepekasy cnnayye baHky neHto B po3mipi 0,1% Big cymun nOMMUIKOBOro nepekasy 3a KOXXHWU OeHb
NoYMHaK4M Big OaTU 34IMCHEHHS MOMWUITKOBOrO nepekasy A0 OHSA MOBEPHEHHSI rpoLUert BKITHOYHO, ane He
Ginbwe 10 BigcoTKiB CyMu nepekasy.

2.1.15.5 3a HeopepxaHHA KnieHTomM 3aMoOBMeHoOi roTiBkm B cyMi o nepesuwye 50000 (m'atgecat tucsy)
rpmBeHb abo 5000 (n’aTb Tucsay) gonapis CLUA a6o 1000 (ogHa Tucsaya) €8po 3 BuHM baHky abo KnieHTa BUHHa
ctopoHa cnnayye 0,1% Big 3amMOBMnEHOI cymu.

2.1.15.6 BignosiganbHicTb 3a BIiAMOBIOHICTb iHOpMaLii, 3a3HaA4YeHOI B PO3pPaxyHKOBOMY AOKYMEHTI, CYTi
onepadii, 3a AKOK 34INCHIOETLCA nepekas, Hece KnieHT, akuin y pasi i HeBiANOBIQHOCTI Mae BialKkogyBaTh
BaHky 3aBgaHy BHACnigoK LbOro LWKOAY.

2.1.15.7 BaHK He Hece BignNOBiAaNbHOCTI 3a MOBHOTY Ta NPaBUIbHICTL po3paxyHkiB KnieHTa 3 aep>xaBHUMM
opraHamu, pMaNYHUMUN Ta I3UYHUMKU ocobamum.

2.1.16 dopmMu Ta NOPAAOK po3paxyHKiB

2.1.16.1 KnieHT obupae dopmu po3paxyHkiB nepeabayeHi 3akoHom YkpaiHu “lMpo nnaTtixHi cuctemu Ta
nepekas rpowen B YKpaiHi’, HopMaTuBHO-NpPaBoOBMMK akTamu HauioHanbHoro 6aHky YkpaiHu. Taki hoopmu
po3paxyHkiB, Ik akpeaAUTMBHA, BeKcerbHa bopMa po3paxyHKiB, pO3paxyHKM 3a JONOMOrow NAaTiKHMX KapToK
3aCTOCOBYIOTLCS Ha MiAgcTaBi OKPeEMUX JOroBOpIB.

2.1.16.2 KnieHT moxe nogaBatM [0 baHKy po3spaxyHKOBi OOKYMEHTUM §K y naneposin dopmi, Tak i3
BMKOPUCTAHHSM €ENTEKTPOHHMX PO3PaxyHKOBMX [AOKYMEHTIB 3acobamu cuctemu «KnieHT-6aHk», 3a ymoBwu
ykrnagaHHsa 3 baHkoMm BignosigHoro [loroBopy nNocnyru.

2.1.16.3 TlucbmoBi posnopsmkeHHs no PaxyHky nignucysatumyTtbea KnieHToM / npeactaBHukoM Kriienta /
abo ynoBHoBaxeHo ocoboto KnieHTa.

2.1.16.4 baHk Mae npaBO Ha CaMOCTINHE MPOBEAEHHA [JOroBipHOrO CHWCAHHA KOLWTIB, BMU3HaYeHUX
Mpasunamu, 3 PaxyHky (iB) KnieHTa, Biokputux y BaHkKy, 30kpema Ha CBOK KOpPMCTb B OnnaTy Nocnyr 3a uum
[orosopom nocnyr, y TOMy 4ucri 3a onepauii 3 KyniBni/npogaxy/o6MiHy iHO3eMHOI BamnTu, 3rigHO 3
Tapudamu BaHky.

2.1.16.5 lpoueHTn 3a 3anuKkamy KoWTiB Ha PaxyHKy HapaxoByTbCA BaHKOM LLOMICAYHO B OCTaHHIN
pobounii AeHb PO3paxyHKOBOIO MICALA 3a 3anmLLIKaMK KOLUTIB, siKi 3HaXoannmcst Ha PaxyHKy Ha KiHeLb KOXXHOTO
onepauinHoro OHA NpoTSAroM po3paxyHKoBoro Micsud. Mpu po3paxyHKy NpoLEeHTIB NpuMMacTbes hakTuiHa
KaneHaapHa KinbKiCTb HIB Yy MiCALi Ta dhaKTUYHA KinbKiCTb KaneHgapHUX AHIB Y poLi, AKLwo PaxyHokK BigkpuTun
y HauioHanbHin BantoTi, ado 360 gHiB y poui, Akwo PaxyHoOK BiOKpUTWIA B IHO3EMHI BantoTi, MPUYOMY AEHb
3apaxyBaHHS KoWTiB Ha PaxyHOK i OeHb noBepHeHHs (cnnatu) KowTiB 3 PaxyHKy npuiAMaroTbCcs npu
PO3paxyHKy MPOLIEHTIB SIK OAWH AeHb.

HapaxoBaHi npoueHTn cnnavytoTbcst baHkoM He misHiwe HacTynmHoro pobo4oro AHSA Micns iX HapaxyBaHHS
LUNSAXOM 3apaxyBaHHS CyMU HapaxoBaHMX npoLueHTiB Ha PaxyHok KnienTa.

2.1.16.6 Indopmauia npo onepadii 3gincHeHi KnieHtom 3a PaxyHkom BigobpaxaeTbca y BUnmcLi, sky KnieHt
oTpumye 6e3nocepeaHbo B baHky abo 3acobamu cuctemm «KnieHT-6aHk».

2.1.16.7 baHk 3giicHI0E onepaLii 3 npogaxy iHo3eMHoI Bantoty 6e3 oTpumaHH4 Big KnieHta 3aaBu y Bunagkax,
nepenbavyeHnx HoOpMaTUBHO-NPaBOBMMM akTamu HauioHaneHoro 6aHky Ykpaiu.

2.1.17 Crpok aii [loroBopy 6aHKiBCbKOro paxyHKy, 3aKpUTTSl paxyHKY



2.1.17.1 [orosip 6aHKIBCLKOrO paxyHKy Ai€ MpOTAroM HEBU3HAYEHOrO CTPOKY Ta HabyBa€e YMHHOCTI 3 OHSA
nignucaHHa KnieHtom Ta BaHkom 3assu-Lforosopy. [is [JoroBopy 6aHKIBCbKOro paxyHKy NPUNUHAETLCA 3a
3rofoo CTopiH abo y Bunagkax, nependayeHnx YAHHUM 3aKOHOAaBCTBOM YKpaiHu Ta NpaBunamu.

2.1.17.2 3akpuTTa paxyHKy 3[iNCHIOETbCS Ha MiacTasi NMMCbMOBOI 3asBW KnieHTa, y TOMy uucni HagaHoi
3acobamu cuctemm «KnieHT-6aHk»

2.1.17.3 PaxyHok KnieHTa 3akpuBaeTbCsl Ha iHWMWX nigctaBax, nepeabayvyeHnx YMHHUM 3aKOHOO4ABCTBOM
YkpaiHu, HOpMaTMBHO — MPaBOBMMU akTamu HauioHanbHoro 6aHky Ykpainu ta ummu lNMpasunamum.

2.1.17.4 KnieHT mae NpaBo MOPYLWNTU NUTAHHA NPO 3aKkpuTTSA PaxyHKy i posipBaHHs [JoroBopy 6aHKiBCbKOro
pPaxyHKy Y pasi BiACYTHOCTI KOLUTIB HA KOPECMOHAEHTCLKOMY paxyHKy baHky.

2.1.17.5 baHk mMae npaBO BuMaraTu posipBaHHs [oroBopy 6aHKIBCbKOrO paxyHKy Ta 3aKpuTTs
PaxyHky/PaxyHkKiB:

- SKWO Cyma rpoLloBMX KOLWTIB, WO 30epiratotbeca Ha PaxyHky/PaxyHkax KnieHTa, 3anuwmnacs MeHLUow
Big MiHiManbHOro poamipy, nepenbadeHoro npasunamu baHky abo [JoroBopom 6aHKIBCbKOrO paxyHKy, SIKLLO
Taka cyma He Oyae BigHOBNEHa NpoTAroM Micsaus Big AHA nonepemkeHHs baHkom npo ue;

-y pasi BigcyTHOCTi onepauin 3a PaxyHkom/PaxyHkamu nNpoTAaromMm poky, SKWO iHWe He BCTaHOBIEHO
CtopoHamu;

-y BUnNagkax, nepegbaveHmx 3akoHO4ABCTBOM, LLO PEryroe BiAHOCUHM Yy cdepi 3anobiraHHs Ta npotuaii
neranisauii  (BigMMBaHHIO) [OOXOAIB, OAEPXaHMX 3MOYMHHUM LUMASIXOM, iHAHCYBaHHIO TepopuaMy Ta
biHaHCYBaHHIO PO3MOBCHAXEHHS 30P0Oi MAacoBOro 3HULLEHHS;

- B iHLUMX BMNaaKax, BcTaHoBNeHMx CTopoHamu abo 3akOHOM.

2.1.17.6 3anuwiok rpoloBux kowTiB Ha PaxyHKy 3a BkasiBkol KnieHTa nepepaxoByeTbCS Ha iHLWIWIM paxyHOK
KnieHTa B CTpokmM i B nopsgky, BCcTaHoBneHi baHkom. ®isuyHa ocoba — nignpuemeup, isnyHa ocoba, sika
npoBaguTb HesanexHy npodeciiHy AiSnbHICTb 3anULWOK rPOLUOBUX KOLUTIB Ha pPaxyHKY TaKoX MOXYTb
OoTpUMaTU roTiBKOIO 4Yepes Kacy baHky.

2.1.17.7 BbaHk moxe BigMoBUTUCS Big [JoroBopy 6aHKIBCbKOro paxyHKy Ta 3akputn PaxyHok:

- Yy pasi BigCyTHOCTI onepauin 3a paxyHkoMm KnieHTa npoTsarom TpbOX POKiB Migpsi4 Ta BiACYTHOCTI 3anuLlKy
rPOLLOBUX KOLUTIB Ha LibOMY PaxyHKy;

-y pasi HasgBHOCTI nigctas, nepeabayeHmx 3akoHoM YkpaiHu "lpo 3anobiraHHa Ta npoTugito neranisauii
(BiMMBaHHIO) OOXO0AiB, OAEPXaHMX 3MOYUHHMM LUAAXOM, (DiIHAHCYBAHHIO Tepopuamy Ta iHaHCyBaHHIO
PO3NOBCIOMKEHHSI 36pOi MaCOBOIo 3HULLIEHHS". 3anuLLOK rPOLLOBMX KOLUTIB HA PaxXyHKY KiieHTa NoBepTaeTbCH
KnieHTy.

2.1.17.8 BaHk He 3gjicHIoe 3akpuTTa PaxyHKy 3a 3asBoto KnieHTa, SKLWO rpoLloBi KOWTH, WO PO3MilLeHi Ha
PaxyHky, 3amopoxeHi abo ¢iHaHcoBI onepaldii 3a PaxyHkoM 3ynuHeHi BiaNoOBiaHO 4O 3aKOHOA4ABCTBA 3 NMUTaHb
(hiHAaHCOBOrO MOHITOPUHIY, a TAKOX B IHLUUX BMNagKax, KL 3aKpUTTS PaxyHKy cynepeynTb BUMOram YNHHOro
3aKoHOAAaBCTBa Ta HOPMATUBHO-NPAaBOBMX aKTIB.

naBa 2.2 BigKpuTTA KapTKOBUX paxyHKiB Ta 06CcnyroByBaHHs KOpnopaTUBHUX NNaTiKHUX
KapToK

2.2.1 bBaHk y nopsgky Ta Ha ymMoBax, BU3HaAYEHMX YMHHUM 3aKOHOOABCTBOM YKpaiHu, [MpasBunamu,
lMpaBunamun KOpUCTyBaHHA NnaTikHOW kapTkot, emiToBaHot AT «All BAHK» (Oogatok 1 go uyux Npasun),
Tapudamu baHky Ta 3rigHo npasun BignosigHoi MINC, BigkpuBae KnieHTy kKapTKOBUIW paxyHOK, BUrOTOBMSE Ta
Buaae Oepxatento/Oepxatenam BINK 3 vinom ta TexHonorieto PayWave, sika € BnacHictio banky, ta NIH-kog,
HeoOXxigHWM ans 3gincHeHHsa onepadin 3 BIK. Oepxatens Ta Tvn BIK BusHavaetbes KnieHTom y HagaHin
BaHky AHKeTi-3asBi Ha BMAayy KOprnopaTMBHOI NNaTikHOI KapTku (gani AHkeTa-zasiBa) 3a BCTaHOBIIEHO
BaHkom dopmolo.

2.2.2 baHK 3giMcHIOE po3paxyHKoBO-kacoBe obcnyroByBaHHA KnieHTa, y TOMy uucnhi: Buaae
KnienTty/Oepxatento roTiBkoBi KowTn B Kacax baHky, 6aHkomaTax, BUKoHye onepadii KnieHta/Oepxartensa no
po3paxyHKax 3a ToBapw i MOCMyru y TOProBO-CEPBICHIN Mepexi Ta MepeXxi IHTepHeT, siki 06CnyroByoTb KapTKu
MIIC, Ta 3gincHtoe iHWI onepauil BignosigHo Ao MoxnmeocTten BIK.

2.2.3 OepxaTens/depxarteni 3aincHio0Tb onepauii 3 BukopuctaHHaMm BIK He goBslie cTpoky (TepmiHy) Aif,
3a3HadeHoro Ha BIK. Oepxatens/OepxaTteni 3060B’si3aHi JoTpuMyBaTUCcb yMoOB [lpaBun, y TOMy u4uchi
MpaBun kopuctyBaHHs BIK, aki € HeBig emHoro YactuHoto MNpaBun, a Takox po3milleHi Ha OdilinHomy canTi
Banky. Mpwu ubomy, KnieHT caMoCTiHO BperynboBye B3aEMOBIAHOCUHM 3 KOXHUM [epxaTtenem/OepxaTtenamu
CTOCOBHO BUKOPUCTaHHA HagaHoi im BIK Ta goTpymaHHA HMMKW YMOB LifIbOBOrO BMKOPUCTAHHS KOLUTIB Ha
kapTkoBOMY paxyHKy. BIK He nignarae BukopuctaHHio ocobamu, ki He € [epxaTenamu.

2.2.4 3a BigKpuTTA KapTKOBOro paxyHky, Bunyck BI1K Ta 3gincHeHHs onepauin 3 ix BUkopuctaHHsamM KrieHt
cnnayye baHky KomicinHy BuHaropogy 3rigHo 3 Tapudamm baHky. baHk mae npaBo BHOCUTH 3MiHU o Tapudis
BaHky, y nopsgky BctaHoBneHomy Lmmu lNMpasunamu.

2.2.5 3a KopuCTyBaHHS 3anuiikamMu KOWTiB Ha PaxyHky BaHK LLOMICAYHO HapaxoByeE MPOLEHTWU 3rigHo 3
Tapucamu baHky y BantoTi PaxyHKy 3a 3BiTHUMI MicsUb i 3apaxoBye ix Ha PaxyHok. HapaxyBaHHSA NpoueHTiB
34iNcHI0ETLECA BaHKOM LLIOMICAYHO, BUXOOAYM i3 LWOAEHHUX 3anuLikiB Ha PaxyHky (MeTopn "dakt/cakt" ans
paxyHKiB y HauioHanbHin BantoTi). Cnnata npoueHTiB KNieHTy 3aiMCHI0ETLCA LLOMICAYHO, NiCNSA po3paxyHKOBOro
LUKy, WO npoBoauTbcs BaHkoM y OCTaHHin pobouit feHb KOXHOro Micsaus, ane He nisHilwe poboyoro AHs
HaCTYNHOro 3a 3BiTHUM.



2.2.6 BaHK 3060B’A3y€ETbLCA:

2.2.6.1 Hagatu NMepconanizosaHy BINK npotarom 7 (cemun) pobounx AHiB 3 MOMEHTY HafaHHs KnieHTom AHKkeTu-
3asBu Ha Bunyck BI1K, a Takox BHeceHHs KnieHToM BignoBigHWx nnat i komicin 3rigHo 3 Tapudamu baHky,
Hepxatento, Ha iM'sa akoro BINK emitoBaHa abo [oBipeHin ocobi KnieHTa, 3a ymMoBM iX 0COBMCTOro 3BEPHEHHS
no baHky, ineHTudikauii Ta Bepudikauii Jepxatena BrNK/JosipeHoi ocobu.

Bupaua lNMIH-koay 3gincHioeTbea baHkom wnaxom HagcunaHHa Oepxatento MNIH-koay Ha Homep MOBinbHOro
TenedoHy, BKazaHun y AHkeTi-3asBi abo B 3akputomy lNIH-koHBepTi.

2.2.6.2 be3KoWwTOBHO HagaBaTy LOMICAYHY BUNUCKY No PaxyHKy KnieHTa He ni3Hille nepworo 6aHkiBCbKOro
AHS1 KOXKHOMO HACTYMHOMO MiCsALS, Y TaKOMY MOPSAAKY:

- LUNAXOM CaMOCTiNHOro oopMyBaHHA BUNuckun KnieHtom B cuctemi « KnieHT-6aHk»;

- LWIAXOM HadaHHA/HagcwnaHHs baHkom BunMcku Ha nucbMoBui 3anuT KnieHTta, y cnoci®, BU3Ha4eHuwn
KnieHTom B AHKeTi-3asBi.

2.2.6.3 Y Bunagky BTpatn abo kpagikkm BINK npunHaTtu BignosigHy iHgopmauito Big KnieHta/lepxartens Ta
3abnokyBaTy aBTopu3adito no briK.

2.2.6.4 Posbnokysatu BIK, wo 6yna 3abnokoBaHa 3 iHiuiatneu KnieHta un baHky 3rigHO ymoB umx Mpasun
TiNbkM nicns HagaHHA KnieHTom BignoBigHOI NMUCbMOBOI 3asiBU Ta BUKOHAHHA HUM HanexHux 3000B’A3aHb
3rigHo i3 unmum MNpasunamu.

2.2.6.5 Y Bunagky onpotecTyBaHHA KnieHTOM onepauin, siki nepeabayaloTb CnMcaHHSA KowTiB 3 PaxyHky -
MiHIManbHWA CTPOK PO3rnsay NpeTeHsii Ta BiAlKooyBaHHSA (3a yMOBM MO3UTMBHOINO pesyrnbTaTy posrnsay)
CMMCaHUX KOLWTIB 3 paxyHKy cknagae:

2.2.6.5 a.) aKwo onepauii, WO ONpOTECTOBYIOTHCS, MPOBOANUMMUCS Y 06CnyroByounx npuctposix baHky—14aHis;
2.2.6.5 6.) kL0 onepaLii, Lo 0NpoTEeCTOBYOTLCS, NPOBOAUNUCS Y NPUCTPOSAX iHWKX BaHkiB — 45 gHiB.

[o BperynioBaHHA npeTeHsii KnieHTa Ta 3'dcyBaHHs 0OCTaBMH MOMWIIKOBOrO CMMCaHHS KOLWITIB 3 PaxyHky
KOLUTW, paHile crnmcaHi 3 PaxyHKy, He MOHOBIIOIOTLCS.

2.2.6.6 Y Bunagky nNOBTOPHOrO OMNPOTECTYBaHHS OcCKapXeHux KnieHToM onepauii ekBanWpom 3rigHO 3
npasunamu MINC, cTpok po3rnsagy npeTeHsii Ta BigwWKoayBaHHS (3@ YMOBU NO3UTUBHOTO pe3ynbTaTy po3rnsay)
cnucanux kowTie KnieHty moxe 6yTn 36inbwennii go 180 gHis.

2.2.7 KnieHT 3060B'A3yeTbCA:

2.2.7.1 JoTtpumyBaTuce lNpasun kopuctyBaHHs BI1K, He posronowysatu csin [NIH-koa, 36epiratn okpemo Big
kapTku lMIH-kog. Y Bunagky posronoweHHs MIH-kogy, Knient/Oepxatens 3060B'a3aHMN HEranHoO CrnoBICTUTK
npo ue baHk, npu ubomy BaHk He Hece BiANOBIAANbHICTL 32 HEMPaBOMIPHE CNUCAaHHSA KOWTIB 3 PaxyHky yepes
poaronoweHHs MIH-koay.

2.2.7.2 OnnavyeaTu BignoesigHo 8o gitounx Tapudie baHky nocnyrn baHky no npoBeAeHHIO po3paxyHkiB 3
BukopuctaHHam BI1K, a TakoX cymu KOMiIcCii, iHWKNX nnaTexis, WO € Hacnigkom abo BMHMKIM B pe3ynbTari
BuKopuctaHHsa BIK BignosigHo Ao agitoumx Tapudis baHky.

2.2.7.3 BigwkogoByBaTu cymun 36uTkiB BaHKy, NnoHeceHux y pesynbTaTi BukopuctanHs BI1K 3 nopylieHHsm
ymoB lNpaswun, MNpasun kopuctyBaHHa BIK.

2274 "paHnyHa cyma KoL Tis, Wwo AoctynHa KnieHTy npoTarom nesBHOro nepioay Ans 34iNCHEHHA onepauin
i3 3actocyBaHHAM BINK cTaHOBUTbL NOTOYHWMI BUTpaTHMI NiMIT KrieHTa i 064MCnIoETLCS K CyMa 3anuiKy Ha
PaxyHky 3a mMiHycoM cymu 3abnokoBaHUX, ane He CMMCaHUX KOLITIB Yy Mexax BCTaHOBreHoro baHkom nimity
AoboBoi aktuBHOCTI. KnieHT 3000B’A3aHnii NpoBOANTM BUTPATU Mo PaxyHKy B cymax, SKi HE NepeBULLYOTb
NMOTOYHOrO BUTPATHOrO MiMITY.

2.2.7.5 Tlpn BWHUKHEHHI HecaHKUiOHOBaHOro osepapadTy (nepeBuTpaTU BUTPATHOrO MiMITY) No PaxyHKy
Bigwkoaysatu baHky cymy oBepapadTy, a TakoX MNpPOUEHTM 3a KOPUCTYBaHHS oBepapaddTOM, LUMSAXOM
BHECEHHs1 Ha PaxyHOK rpoluoBumx kowwTiB. KnieHT BignoBigae 3a noBepHeHHs 3aboproBaHoCTi 3a oBepapadTom
BCiMa KoLUTaMun, ManHOM, ManHOBMMU MpaBamu, LLIO MOMY HanexaTb.

2.2.7.6 OTtpumaTty BunyweHi Ha im’'a OepxaTenis BINK B baHky He ni3Hiwe 60 (wictoecaTn) kaneHgapHUX AHIB
nicns nogaHHA AHKeTU-3as1BU Ha iX BUrOTOBMEHHS 3 BiAMITKOK Y pO3NUCLi PO OTPUMAaHHS LiIHHOCTEN.

2.2.7.7 TlosigoMnaTtn nucbMoBO BbaHk Npo noMunkoee 3apaxyBaHHA Ha PaxyHok KnieHTa kowTis, WO nomy
He Hanexarb.

2.2.7.8 Mpunmaty Ha cebe Bcto BigNoBigansbHICTb 3a goTpumaHHs NMpasun kopucTtyBaHHA BIK Ta onnaty
BCiX orepauiu, 3aincHeHnx 3a gonomoroto BIK, BunyweHmnx go PaxyHky.

2.2.7.9 O6oB’s13k0BO, ¥ MOMeEHT oTpumaHHsa [epxatenem Kaptku, nignucatn Kaptky [epxartenem 3i
3BOpPOTHOro 6OKy y BiABegeHOMY Ha KapTui micui gns nignucy.

2.2.7.10 Hapatu kapTKy Tinbku [OepxaTtento, Ha iM'a SKOro BOHa BUrOoTOBIEHa, o3Hanomutu OepxaTtens 3
Horosopowm Ta Npasunamu kopuctysaHHA BINK. lMepenatu BINK depxatento nuvie 3a yMOBU 30iIMCHEHHS HUM
B MOMeHT oTpumanHs BIK nignucy 3i 3sopoTHoro 6oky BIK y BigseaeHomy ons nignucy micu,.

2.2.7.11 OpepxyBatn Bunuckm no PaxyHky B BaHky He nisHiwe 10 uymMcna KoXHOro Mmicsaust y cnocio,
BU3Ha4veHun MNMpaBunamn. HeoTprnmaHHA BUNUCKU He 3BinNbHAE KnieHTa Big BignoiganbHOCTI 3a [JoroBopoMm.
2.2.7.12 Y pasi BUABMNEHHS BTpaT abo He3aKkoHHOIo BUkopucTaHHe BIK 4ym obrpyHTOBaHOI Nigo3pu HacTaHHA
LMX 06CTaBMH BXUTU BCIX MOXITMBUX 3aX0iB ANS iX YCYHEHHsI Ta HEraiHO CNOBICTUTM NPO Taki 06cTaBuHU BaHk
i3 3a3HaYeHHAM HOMepa Ta gaTu 3aKiHYeHHs CTPOKY Ail KapTKM 3a HACTyNHUMKW eTanamu npoueaypwu
OnoKyBaHHS:

a.) 3a renedoHamu: 0-800-505-555 (6e3koITOBHO Ha TepuTopii YkpaiHu) Ta +380(44) 290-93-10 (LieHTp
o6cnyroByBaHHSA KIi€HTIB) 3 060B’A3KOBUM NiATBEPAXEHHSIM YCHOIo NOBiAOMNEHHsS KOAOBUM CIIOBOM,
obpaHum [epxxatenem i HaBeaeHUM y AHKeTi-3asBi Npo ii BUNycK;



6.) nucbmoBO 3asBow 3a nignucom KnieHta/OepxaTensa/doBipeHoi 0cobu LWNAXOM OCOGUCTOro
nopaHHA 3aasu Ao AT «All BAHK».

[MucbMoBe NoBiOMMEHHS NOBMHHE MICTUTU AeTanbHi 06¢cTaBuHu BTpaTtu BINK Ta Bigomi depxartento o6cTtaBnHm
1l HEe3aKOHHOro BUKOPUCTaHHA. MOMEHTOM ofepXaHHA noBiJOMMEHHA npo BTpaTy abo He3akoHHe
BukopuctaHHa bBIIK BBaxaeTbca pata i 4ac opepxaHHa bBaHKy nucbMOBOI 3asBM 33 MigNMCOM
Knienta/depxaTtens/[osipeHoi ocobu. Lle He no3basnse KnieHta npasa y Bunagky stpaTtu bIK 3BepHyTuCs i3
BiAMNOBIOHON 3a8BOK 4O NPaBOOXOPOHHUX OpraHiB.

2.2.7.13 Y pasi Btpatn BIK oo mMomeHTy ogepxaHHs BaHkoM nosigomneHHst npo 1i BTpaTy HECTU MOBHY
BignoBiganbHiCcTb 3a Bci onepauii 3 BIK, 3giicHeHi TpeTimn ocobamu, 3 BigoMa abo 6e3 Bigoma [epxatens.
2.2.7.14 3pincHioBat onepauii 3 0e3roTiBkOBOi onnatyv ToBapiB (Mocnyr) Ta odepXyBaTu FOTIBKY i3
3actocyBaHHAM BIK BUKMOYHO Yy TakmMx BMnagkax:

- ofepXaHHs roTiBkM y BanoTi YKpaiHM Ang 34iMCHEHHA pPO3paxyHKiB, MOB’sI3aHUX i3 BUPOOHMYUMU
(rocnogapcekumun) notpebamu, y TOMy 4Yucni Ans onnatyv BUTPAT Ha BIiOPSAOKEHHA B Mexax YkpaiHu, 3
ypaxyBaHHAM OOMeXeHb, YCTaHOBMEHMX HOPMAaTUBHO-NPaBOBUMM akTamu HauioHanbHoro 6aHky YkpaiHu 3
NUTaHb pPerynioBaHHs roTiBKOBOro 0biry;

- 3[iCHEHHs po3paxyHKiB Yy 0e3roTiBkOBii dopmi y BanioTi YKpaiHW, NOB’A3aHMX 3i CTaTyTHOKW Ta
rocnofapCbKoo AiANbHICTIO, BUTpaTaMu NpeacTaBHULBLKOIO XapakTepy, a Takox BuTpaTtamMmu Ha BiapsaaKeHHs B
Mexax YkpaiHu;

- ofepXaHHSA roTiBKM B iIHO3EeMHIi BantoTi 3a Mexamu YKpaiHu ans onnatu BUTPaT Ha BigpSmKEHHS;

- 30iCHEHHS po3paxyHkKiB y 6e3roTiBkoBin hopMi B iHO3EMHI BantoTi 3a Mexamu YKpaiHu, Noe’s3aHux 3
BUTpaTaMu Ha BigpAOKEHHA Ta BUTpaTaMu NpefCcTaBHULBKOIO Xapakrepy.

KowTn, aki cnucaHi 3 PaxyHky KnieHTa 3a onepauismu 3 kopnopaTtueHoto BIK, BBaxatoTbCs BugaHMMu nig, 3BiT
HepxaTento.

KoHTponb 3a Winb0BNM BUKOPUCTaHHSM KOLUTIB 3 PaxyHKy 3 BUkopmcTaHHsaM koprnopaTusHoi BINK 3gincHoeTbea
KnieHTom.

2.2.7.15 KopnopatusHi BINK He 3acTocoByloTbCs Ans BUNnaTu 3apobiTHOI nnaTw, iHWKMX BMNNAaT couianbHOro
XapakTepy, a TakoX AN onnatu B iHO3eMHi BamnioTi AOroBOpiB (KOHTPAKTIB), WO 3AINCHIOETLCH Bid iMEHI
pes3naeHTiB Ta NpeacTaBHULTB PUANYHUX OCIB-Hepe3naeHTiB.

2.2.8 lNpaBa baHKy:

2.2.8.1 BHocuth 3MmiHm B Tapudm banky, MNpasuna (Mnasa 2.2 Posginy Il Mpaswun), y Tomy uucni MNMpasuna
KOPUCTYBaHHA NMaTixKHOI KapTkoto, emitoBaHoto AT «All BAHK» (JopaTtok 2 MNpasun), npo wo iHpopmyBaTn
KnienTta 3a 30 (TpuausaTb) KaneHgapHWX OHIB 4O OHA BBEAEHHS HOBMX TapudiB B Ait0 LUMSAXOM PO3MiLLIEHHS
oronowleHb Ha OdiuinHomy canTti baHky www.ap-bank.com , y Micusix 3aranbHOro g4oCTyny B MPUMILLEHHI
BaHky Ta noro cTpykTypHUX Nigpo3ainis Ta/abo y Bunmuckax 3a PaxyHkom KnieHTa, HanpaBneHHS NOBiAOMITEHHS.
Akwo KnieHT npoTarom Lboro CTpoky, He 3BepHyBcs B baHk ans posipeaHHA [JoroBopy, BBaXKaeTbes, WO KieHT
NoroaXXyeTbCA Ha noganblue obcnyroByBaHHS noro PaxyHky 3a HoBuMu Tapudamn Banky. Byab-siki 3miHK i
ponosHeHHs B [Npasuna / Tapndun baHky 3 MOMEHTY HaByTTH HUMW YMHHOCTI, 38 YMOBUM JOTPMMaHHS npoueayp
nosigomneHHs KnieHta, wo Bka3aHi B uux [MpaBnnax, 04HAKOBO PO3MOBCIOOXKYIOTLCS Ha BCiX OCI6, WO yknanm
Horosip 3 baHkoM, B TOMY yucni i Ha TUX, XTo yknas [lorosip paHiwe gatn HabyTTa amiHamu YnHHOCTI. [ig Aito
3MiH Ta gonoBHeHb B Tapudu BaHky nignagatoTb BCi onepalii, BinobpaxeHHs aknx no PaxyHky BigbysBaeTbCs,
noymMHaloum 3 gatv HabyTTa YMHHOCTI TakMMy 3MiHaM1 Ta JOMOBHEHHAMM.

2.2.8.2 lMpu HenoraweHHi KnieHToM HecaHKUioHOBaHoro osepAapadTy no PaxyHky go 5 uucna micsaus,
HaCTYMHOro 3a MicsALUEM MOro BMHUKHEHHs, BnokysaTtu fito ycix BIK, BunyweHmx oo PaxyHky, 40 MOBHOro
noraweHHs1 3aboproBaHoCTi (HecaHKUiOHOBaAHOro oBepApadTy i BiACOTKIB 3a KOPUCTYBaHHA OBepApadToM)
KnieHTom.

2.2.8.3 MpunuHutn pgito JoroBopy, y pa3i HeoTpumaHHa KnieHtom/Oepxatenem/OoBipeHow ocoboto,
sunyweHmx BIK B BaHky npotarom 60 (wictgecAaty) kaneHgapHUX gHiB nicns nogaHHs AHKETU-3as8BU Ha iX
BUrOTOBIIEHHA (3@ YMOBWM BIACYTHOCTI iHWMX aktuBHux BI1K, BunyweHux go PaxyHky). He oTpumaHi
Knientom/Oepxatenem BINK 6nokytoTbCa Ta 3HULLYIOTLCS, a KOLWTK, cnnadeHi KnieHTom 3a ix ob6cnyroByBaHHs,
He BiJLIKOAOBYIOTLCA.

2.2.8.4 BcraHoBnoBaTM Ta 3MiHWOBaTM niMiTM [0OOBOI aKTMBHOCTI 3 MeTow 3abesneveHHs 6Gesneku
po3paxyHkiB KnieHta (OepxaTtens), noigommBluM npo ue KnieHTa 3a 2 (gBa) GaHKIBCbKUX AHI y Nopsgky
HoTudikaLii, nepeadadeHomy n. 2.2.8.1. MNpasun.

2.2.8.5 baHk mae npaBo y Oyab-sSIKMA MOMEHT Ha CBIill po3cyq 3yNMUHUTK Yn Npu3ynuHnTK gito BIK, a Takox
BiaMoBUTU KnieHTy y il NOHOBMNEHHI, 3aMiHi 4n Bunycky Hooi BINK y pasi nopyweHHs KnieHTom 6yab-skux ymoB
Horoopy Ta/abo Mpaewn un MNpaeun kopuctyBaHHs BIK.

2.2.8.6 TumyacoBO npu3ynuUHATK aBTopu3auito onepauin 3 BukopuctaHHam BIK [epxaTenis 3 meToto
nonepempKeHHs Y1 NPUNNHEHHSA MOXITMBUX HE3AKOHHUX YM HENOromxkeHnx 3 baHkom gin 3 BukopuctaHHsam BIK
(To6TO B pasi HasBHOCTI MiJO3pKM NPO LWaxpancTeo Micns BiANOBIGHOrO NOBIJOMIIEHHS CUCTEMU MOHITOPUHTY).
baHk pgoknage 3ycunb Anga nosigomneHHa KnieHTa npo MNpu3ynUHEHHs aBTopu3auid, OAHaK He Hece
Bi4NOBIOANbHOCTI 3a MOXIUBI MPsiMi YM OnocepeakoBaHi 36UTKM, AKi MOXYTb OyTM noHeceHi KnieHTom B
pesynbTati Takux 4in.

2.2.8.7 Axwo nigo3pu y waxpanctsei 3 BukopuctaHHam BIK KnieHTta nigrBepaxytotbes, KnieHT gopyyae baHky
HagaBaTu HeobXxigHy iHhopMaLito MXKHAapPOAHWUM NATKHUM CUCTEMaM Ta NPaBOOXOPOHHUM OpraHam.

2.2.8.8 baHk mae npaBo 3akpuTu PaxyHok KniieHTa y pasi BiACyTHOCTI pyXxy KOLUTIB 3a LUM paxyHKOM MpOTArom
OLIHOrO POKY.
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2.2.8.9 baHk mae npaBo 3akpuTu PaxyHok, skwo y KnieHta Hemae aitouunx BIK, emitoBaHMx Ao uboro PaxyHky.
Mpu ubomy BaHk nosigomnse KnieHTa WNaxoM HanpaBneHHs NoBiAOMITEHHSA MPO Take 3akputTa PaxyHky Ta
npo KOMICiIiHY BUHaropoay, sika Moxe 6yTu ctarHyta baHkom 3a o6cnyroByBaHHA PaxyHky.

2.2.8.10 baHk mae npaBo 3ynuHu (6nokysatu) aii BINK y pasi nigo3pu waxpancbkux Aii 4O NpoBefeHHSA
ycniwHoi Bepudpikauii depxatenem KapTku yepes LieHTp o6cnyroByBaHHs knieHTiB (N.2.2.7.12. a)).

2.2.8.11 baHk mMae npaBO Ha Yac BCTAHOBIIEHHHA MPaBOMIPHOCTI Nepekasy 3yMNUHATU 3apaxyBaHHS KOLUTIB Ha
PaxyHok KnieHTa y pasi HagxomkeHHs Big OaHKy-iHiLiaTopa NoBigOMMEHHS NPO HEHANEXHUIN Nepekas KoLWTiB.
2.2.9 MNpaBa KnieHTa:

2.2.9.1 CaMocCTIilHO po3nopsamKaTiucs kowTaMmm Ha PaxyHky 3 BukopuctaHHsMm BI1K, B mMexax BUTpaTHOro
nimity Ha PaxyHky Ta obmexeHb, BCTAaHOBIIEHUX YMHHUM 3aKOHOAABCTBOM YKpaiHu, 3actocoBytoun BIK sk
3acib ans 6e3roTiBKOBOI onnaTtu 3a ToBapu (Nocnyru) Ha nignpuemMcTBax TopriBni (nocnyr), ans nepepaxyBaHHs
KOLWTIB 3i CBOro PaxyHKy Ha paxyHKu iHWIWX OCiB, Ana onnaTtu 3a ToBapu (nocnyru), Kynisns (oaepXaHHs) SKnux
30INCHIOETLCA B CUCTEMAaXx EMeKTPOHHOI KOMepLil, a TakoX sik 3acib Ans ogepaHHsi roTiBkM B Kaci baHky,
nyHKTax Buaadi rotiekn Ta 6aHkomaTax baHky Ta iHWUX BaHkis, wo obenyrosytoTe BIK nnatikHoT cuctemu
Visa International (CLWA), Towo.

2.2.9.2 3pgincHioBatn posnopsgxkeHHs PaxyHkom 6e3 BukopuctaHHs [BK, Bukno4HO Ans nepepaxyBaHHSA
KowTiB Ha BnacHwui PaxyHok, BigkpuTui y banky, ans yoro KnieHT nogae go banky Nepenik ynoBHOBaXeHMX
ocib Ta JOKYMEHTH, WO NiATBEPAXKYIOTb NMOBHOBaXEHHS OCib Ha po3nopsiaXeHHs1 PaxyHKoMm.

2.2.9.3 lMonosHOBaTN PaxyHOK LUNAXOM BHECEHHSI FOTIBKOBUX KOLUTIB 4Yepes Kacy, nepepaxyBaHHS KOLWTIB 3
iHWKNX paxyHkiB KrnieHTa, a TakoX 3a paxyHOK KOLWUTIB iHWWX OCi® 3 iXHbOro OOpydeHHS 3 ypaxyBaHHSM
06MeXeHb, BUSHAaYEHMX YNHHUM 3aKOHO4aBCTBOM.

2.2.9.4 3MiHMTU iCHYtO4YMIA Ba30BUIA YN 3MiHEHUI BaHkoM niMIT 4O6OBOI aKTUBHOCTI.

2.2.9.5 OckapxuTn byab-aKy onepaduito no PaxyHKky npoTtarom 15 (n'AaTHagusaTn) kaneHgapHWx OHIB nicns
ofepXaHHA BMNUCKM Mo PaxyHKy WNAXOoM HagaHHs B BaHk npeTeHsii B NnMCbMOBOMY BUMMSAi NiATBEpAXEHY
AOKyMeHTaMu (Komii YekiB, paxyHkKiB, 3amoBreHb i T.n.). Yci noganbwi Aii CTopiH no Takin onepauii 6ygyte
NpoBOANTUCS BiAMNOBIOHO A0 BHYTPIWHiX npoueayp baxky i npasun MIC. Y Bunagky HeHagaHHS NMCbMOBOI
npeTeHsii B baHk no BkazaHum y BUNUCLi onepauism y 3a3Ha4yeHn y LbOMY MYHKTI TEPMiH, onepauii 3a3HayeHi
y BUMUCL,i BBaAXXAtOTbCS NIATBEPIXKEHUMM | OCKAPXKEHHIO B MOAANbLLIOMY He MianararTb.

2.2.9.6 OckapxyBatu 4epe3 baHk He Binbwe 5 (n’ATn) onepauin, Aki KnieHT Bu3Hae Takumu, Wwo He Bynu
npoBefeHi HUM ocobucto abo 3 1oro Bigoma. KnieHT MOromxyeTbcs, WO NpeTeHsii no onepauisx, LWo
nepeBULLYIOTb 3a3HaYeHy KinbkKicTb, npunMatroTeca baHkom oo po3rnagy Tinbkn 3a ymosu nepesunycky BriK.
3a nepesunyck BINK cTaryeTbcs koMiciiHa BuHaropoga BignosigHo 0o Tapudis baHky.

2.2.9.7 Tlpw Hesrogai 3i amiHamu Tapudis baHky, posipsatu gito [loroBopy 3 ypaxyBaHHsM Bumor Npasun.
2.2.9.8 3abnokyeatn onepadii no BINK wnsaxom ixHboro 6nokyBaHHs B MINC Ta/abo BHYTPIWWHIA cucTeMmi
eMiTeHTa 3i cnnaToro Komicii 3rigHo 3 Tapudamu BaHky.

2.2.9.9.0gepxyBaTn B banky HoBy BIK npu BTpaTi (ncyBaHHi, kpagikui) BIK, a Takox y pasi 3akiH4eHHSA CTPOKY
aii BIK 3i cnnatoto komicii arigHo Tapudis BaHky.

2.2.10 Mopanok 3AiMCHEHHA pOo3paxyHKiB

2.2.10.1 BipobpaxeHHs npoBegeHux onepauin 3a PaxyHkom KnieHTa 340IMCHIOETLCS Yy BanioTi paxyHKy.
lMonoBHeHHA PaxyHKy 3AINCHIOETbCA MuLe Y BamntoTi paxyHKy LWAsxomMm 6e3roTiBKOBOro nepekasy rpoLLoBMX
KowwTiB abo BHECEHHS rOTiBKOK Yepes Kacy baHky. 3apaxyBaHHS rpoLloBux KOLWTIB Ha PaxyHoK 30iACHI0ETBCS
B AeHb X HAaOXOXKEHHS, ane He ni3Hille HacTynHOro onepauinHoro aHs.

2.2.10.2 BignosigHo o cT.26 3akoHy YkpaiHu «[1po nnaTikHi cuctemu i nepekas rpowlen B YkpaiHi» Ta
po3diny 6 IHCTpykuii nmpo ©e3roTiBKOBI po3paxyHku B YKpaiHi B HauiOHamnbHIN BamntoTi, 3aTBEPKEHOI
MoctaHoBoto MNMpaeniHHa HauioHanbHoro baHky YkpaiHu Ne 22 Big 21.01.2004 p., KnieHT Hagae umm JJoroBopom
BaHky npaBo camMocTilHO, 6e3 40AaTKOBOro NorofpxkeHHst 3 KnieHTom, MpoBOAUTU CMCAHHS Ha KOpUCTb BaHKy:
2.2.10.2 a.) kowmieg 3 tio2o PaxyHKy & po3mipi, o dopigHtoe abo ekgigarieHmMHul cymi Kowmig, ro onepauyisx
3 8UKOpUCMAaHHAM KapmKu, ma Hanpasnsamu ix Ha eiduwkodyeaHHsI eumpam, rnoHeceHux baHkoM Ha Kopucmb
MIIC y 38’a3ky i3 30ilicHeHHsIM maKux ornepauit. CriucaHHs1 3a3Ha4YeHUX Kowmig 30ilCHIEMbCS Ha BUKOHaHHS
eumMmoz ekealpig, sucmaeneHux 0o onnamu 4yepe3 MIIC, He ni3Hiwe 45 (copoka n’smu) OHie 3 Oamu
rnposedeHHs onepaujii 3 esukopucmarHsam BIIK. lNpu ubomy 6 pasi empamu BlK baHk criucye cymu Kkowmig 3a
g8uMoeamu, sucmassieHuMu 0o orsiamu 3a repiod, wWo MUHy8 3 MOMeHmYy eusienieHHs [epxamenem empamu
BlK do momeHnmy odepxaHHs baHkom rnogidomneHHs 6i0 [epxamens npo empamy BlK, nidmeepdxeHo20
{io20 NuUCbMOB0H0 3asi8010 32i0HO ymos lNpasur;

2.2.10.2 6.) cymy 3abopzaogaHocmi 3a HeCaHKUioOHOB8aHUM 08epOpaghmom, CyMu HapaxoeaHux NMpoueHmis ma
iHwux komiciti ma wmpadgie 32i0Ho Tapucgpie baHKy 3 i020 PaxyHKy y pO3Mipi ma y mepMiHu, 8CmaHOo8eHi
yumu lNpasunamu.

2.2.10.3 3a onepauisimu 3 BukopuctanHam BIK, 3gincHeHumun y BanioTi, BigMiHHIM Big BantoTh po3paxyHKiB 3
MIC, cyma, wo noBmnHHa OyTu BigwkogoBaHa baHky, BU3Ha4aeTbCA LINSXOM NepepaxyHKy BignoBigHOi Cymu i3
BamnoTH, B SIKIN PakTUYHO 34iNCHEHO onepalito, B BanmOTy po3paxyHkiB i3 MINC 3a kypcom, BctaHosneHnm MIMC
Ha gaTy npoBedeHHs onepadii Ta LWAsSXOM nepepaxyHKy CyMu i3 BanioTy pospaxyHkiB i3 MIMC, wo sunwna y
nigcymKy, B BantoTy PaxyHKy 3a Kypcom baHKy, BCTaHOBNEHMM Ha JaTy CNUCaHHSA BiANOBIAHOI CyMU 3 PaxyHKy.
Ha paty yknagaHHs gaHoro 4oroBopy BanoTow po3paxyHkiB i3 MINC 3a mixkHapogHUMK onepauisMy € gonap
CLA Ta eBpo, 3a BHYTPILIHBLO YKpPATHCLKMMU - TPUBHSA. BaHk MOXe BBOAMTM 4OAATKOBI BantoTWM po3paxyHKiB,
npo wo nosigomnsie KnieHta y nopsiaky HoTudikadii, nepeagbadyeHomy n. 2.2.8.1 Mpaswn.

2.2.10.4 Y Bunapgky po3bikHOCTelN BanioTy nnartexy Ta Banotn PaxyHky KnieHT ynoBHOBaxye Ta gopyqae
BaHKy camocCTiiHO 3AiiCHIOBaTK KOHBEpTAaLilo KOLWTIB Ha PaxyHKy y BanoTy nnaTtexy.



2.2.10.5 TIH-ko BMKOPUCTOBYETHLCH, 30KpeEMa, Npu 3aiCHeHHI onepadin Yepes 6aHkomaTu. Habip lMIH-koay
NPOBOAMUTLCA MiCMsi NOSBM BIiAMOBIAHOrO Hanucy Ha aucnnei 6aHkomaTty. Y BUNagKy OAEepXKaHHSA rOTiBKU Y
©6aHkomaTi abo npoBeaeHHA onepadin Yepes POS-TtepmiHan, yseaeHui MNIH-koq piBHOLIHHMI BNAaCHOPYYHOMY
nignucy Oepxatensa. KnieHT Hece noBHY BignosiganeHiCTb 3a Bei onepadii 3 BIK, 3aiicHeHi 3 BUKOpUCTaHHAM
MiH-koAay.

2.2.10.6 KnieHT norogxyeTbes, Wo baHk He Hece BianoBiAaneHOCTI 3a NoBepHEeHHs1 KNieHTy KOLWUTIB, SIKi cnvcaHi
3 PaxyHKy BHacnigok Hes3akoHHOro, sik Ha AyMmky KrieHTa, BMKOPUCTAHHA KapTKW, SKWO A0 Takoro ii
BMKOPUCTaHHS MaB MicLle xo4a 6 ognH Bunagok:

a.) akwo KnieHmom He 6yrno HalaHo gidomocmel npo Homep MmobinbHo2o menegoHy [epxamens BlK ons
akmusauii baHkom nocriyau GSM-banking 3 iHgbopmyeaHHsi baHkom [epxamens npo eudamkosi onepauii,
3dilicHeHi 3 sukopucmaHHsM lioz2o BlNK\pekesizumie BI1K;

6.) Axkwo Knienmom/Lepxamenem He 6yno 3abrokogaHo sudamkosi onepauii 3a BINK nicnss ompumaHHs
rnepwozao sms-nogidomreHHs 8i0 baHKy npo onepauito, Ky KnieHm/[ep>xamesib 8U3Hae K HeCaHKUiOHO8aHY;
8.) baHKoM ripuliHsme piweHHs rnpo 8idnosidOHicmeb nidnucy Ha AOKyMeHmax, siKi nidmeepdXxyroms orepauito i3
BIK ma nidnucy Knienma/Lepxxamens y 3asei-LJoeoeopi | 3asei-aHkemi, abo Ha Kapmui;

2.) sakwo KnieHm 3a 3as80r0 36inbwue po3mip iMim akmueHocmi, ecmaHoeneHul baHkom abo 3HS8 8ci
obmexxeHHs1 wodo asmopu3sauii 3a onepayismu 3 BlK;

0.) skwo Knienm He nosepHys 6 baHk bIK 3a onepauismu 3 5KOr gucmasug rnpemeH3sito abo noesepHys maky
Kapmky 6e3 nidnucy [epxamens;

e.) akwo Knienmom/[epxamenem 6yno nopyweHo lNpasuna kopucmysaHHs1 bINK, euknadeHi y yux lNpasunax
0o damu He3aKOHHO20 siKk Ha OymKy KrieHma, eukopucmanHs BlIK.

2.2.11 BignoBiganbHicTb BaHkKy:

2.2.11.1 baHK Hece BigNOBIgaNbHICTb 3a CBOEYACHICTb 3apaxyBaHHA KoWwTiB Ha PaxyHok KnieHTa. Y Bunagky
NopyLUEHHS CTPOKIB 3apaxyBaHHA KoWwTiB Ha PaxyHok BaHk cnnavye KnieHTy 3a KOXXHWUIA AeHb NPOCTPOYKN NEHI0
y po3mipi noaginHoi obnikoBoi ctaBku HauioHansHoro baxky YkpaiHu, Wwo gisna y nepiog 3a Skui cnnavyeTbes
NeHs1 Bi CyMW HECBOEYACHO 3apaxoBaHUX KOLUTIB.

2.2.11.2 BbaHK Hece BignoBiganbHICTb 3a cBoeYacHiCTb BriokyBaHHs BINK. KnieHT He Hece BignosiganbHiCTb 3a
TpaH3akuii, wo ©Oynu npoBedeHi 3 enekTpoHHOKW aeTopu3auieto no BIMK nicna oTpumaHHa BaHkom
NoBIAOMIEHHsI Npo BTpaTy abo He3akoHHe BukopucTaHHs BIIK.

2.2.11.3 baHk He Hece BignoBiganbHOCTI y BuNagky BiamoBu B obcnyroByBaHHi BINK npeactaBHMKamu
nignpuemMmcTB Toprieni i cdyepu nocnyr abo BigMoBa Oyna BMKNMKaHa TEXHIYHUMK npobrnemamum 3 6oky MIC, wo
3HaXoAWTbCHA No3a KoHTponem bBaHky.

2.2.11.4 baHk He Hece BignoBidasnbHICTb 3a Byab-sKi onepauii 3 KapTKo, 34iACHEHI 3 BUKOpUCTaHHAM [MIH-
Koay.

2.2.11.5 baHk He Hece BignoBiganbHOCTI 3a onepadii, Wo 6ynu npoBeaeHi 6e3 enekTpoHHOI aBTopm3auil
(nignimiTHI) y BUNaaky SIKWo Taki onepadii manu micue npotsarom 10 gHiB nicns nogaHHs 3assu KnieHTom npo
BHeceHHs Homepy BIK go nanepoBoro cton-cnucky nnatikHOi cuctemun abo skwo KnieHT BigMOBMBCS BiA
BHeceHHs1 Homepy BINK 0o nanepoBoro cTon-cnvcky nnaTikHOi cuctemu.

2.2.11.6 baHK He Hece BignosiganbHOCTi 3a nNpoBefdeHHs onepauin 3 BukopucTaHHsam BI1K, supaHoro
npeacTaBHUKy KnieHTa 3a JoBipeHicTio.

2.2.12 BipnoBiganbHicTb KnieHTa:

2.2.12.1 KnieHT Hece nNOBHY BIOMOBIganbHICTbL 3a onnaTty Bcix onepauin no PaxyHky, 3pobneHux 3
BuKopucTaHHsaM BIMK go oTpmanHsa BaHkoM NoBigoMMeHHs Npo BTpaTy abo He3akoHHe BukopucTaHHs BIIK.
2.2.12.2 HeoTpumaHHs BUNUCKK He 3BinbHA€e KnieHTa Big BMkoHaHHA ymoB [Jorosopy/pasun.

2.2.12.3 KnieHT gopy4ae, a baHk mae npaBo y BUNagKy NnOMUIKOBOro 3apaxyBaHHA BaHkom kowTiB Ha PaxyHok
cnucyBaTtu 3 PaxyHKy B 6e3ymMOBHOMY nopsaky i 6e3 4o4aTKOBOro y3romKeHHA/MorogkeHHs i3 KnieHtom cymm
Takux MNOMMUIIKOBO 3apaxoBaHux KowrTiB. [lpn ubomy KnieHT Hece BignosiganbHICTL 3a MoraleHHs
HecaHKUioHOoBaHOro oBepapadTy Ta HapaxoBaHWUX BIACOTKIB 3a HeCaHKUioHOBaHMM oBepapadT, SKLWO
BUHWKHEHHSI HECaHKLiOHOBaHOro osepapadty 6yno o6yMOBMNEHO BMKOPUCTAHHSIM MOMMITKOBO 3apaxoBaHMX
KoLUTiB.

2.2.13 TepMiH gii Ta po3sipBaHHsa [loroBopy

2.2.13.1 Jorosip BCcTynae B cuny 3 AHs nignucaHHa KnieHTom Ta BaHkom 3asasu-[orosopy i gie 40 NOBHOro
BMKOHaHHA CTopoHamu cBOiX 3000B’si3aHb. TepMiHu aii BIMK BkasaHi Ha ix nuuesii cTtopoHi. Akwo BI1K
nepeBMNyckaeTbCs Ha HOBUI TepMiH Aii abo BunyckatoTbes HoBi BIMK go PaxyHky, To TepmiH gii Jorosopy
aBTOMaTUYHO MNPOLOBXKYETLCS A0 MOBHOIO BMKOHaHHSA CTopoHamu CBOiX 3000B’si3aHb 3a onepadismu,
3gincHeHnmun 3a unmm BIK. 3akiHyeHHa Tepminy il BINTK He o3Havae 3akiH4eHHs1 TepMiHy Aii Jlorosopy.
2.2.13.2 Mepesunyck BIK nicna 3akiHiyeHHs TepMiHy Ti Aii Moxe 3gincHioBaTucs BaHkom 6e3 fgogaTkoBOro
norogakeHHs 3 KnieHtoMm y BunagKy HAasBHOCTI HA MOMEHT 15 uncna ocTaHHboro micausa Tepminy gii bIK, Ha
PaxyHky KnieHTa KOLWITiB, 4OCTATHIX A1 BUKOHAHHA HUM CBOIX dhiHaHCOBMX 3060B’A3aHb nepen baHkom wono
nepesunycky BINK B nopsaky 6€3yMOBHOIo 4OroBipHOro CNMcaHHs Ta HEOTPUMaHHA baHKOM 3asiBM Ha 3aKpUTTSA
paxyHky Big KnieHta 3a 15 kaneHgapHux OHIB 40 AaTu 3akiH4eHHs TepmiHy gii BrNK. Y Bunagky He3gaTHOCTI
KnieHTa BMkoHaTu cBOi (hiHaHCOBi 3060B’A3aHHS, baHk Mmae npaBo He nepesunyckatn BI1K Ha HOBUIM TepMiH.
2.2.13.3 TpeTeHsii, wo BuMHUKalOTb Y KnieHTa B mexax gii [loroBopy, perynioTtbed Npasunamm, BHYTPILLIHIMK
HOPMaTUBHUMMN AOKyMeHTamu BaHky, npaBunamu nnatikHMX CUCTEM i YMHHMM 3aKOHOAABCTBOM YKpaiHW.
Cynepeykn i HeNOPO3yMiHHS, LLIO MOXYTb BUHUKHYTU Mk CTOpoHamn B Mexax Aii [loroBopy, No MOXNUBOCTI
BUPILLYIOTBCA LWINAXOM neperoBopiB Mk CTopoHamun. B pasi HeQoCArHeHHs 3roguM — 3rigHO 3 Aitouunm
3aKoHOA4aBCTBOM YKpaiHu.



2.2.13.4 3a 6axaHHaMm KnieHTa [Jorosip po3puBaeTbcs i PaxyHok 3akpuBaeTbCs Ha MigcTaBi MOro NMCbMOBOT
3as1BY, a TaKoX B iHLWIMX BUNagkax, nepeabavyeHmx YHHUM 3akoHoA4aBcTBOM. [pu nogavi 3asiBU Ha 3akpuTTS
KapTKOBOrO paxyHKY 3anuLloK KOLUTIB noBepTaeTbCsa KnieHTy, a KapTKOBUA paxyHOK 3akpuBaeTbCs nicnd
3akiH4YeHHA 45 gHiB 3 AaTy nofgaHHA 3asBK B baHk Ta 3a yMOBM BUKOHaHHA 3060B’A3aHb CTOpPIH 3a [loroBopom.
2.2.13.5 Banuwwok rpoLoBux KowWwTiB Ha PaxyHky 3a BkasiBkolo KnieHTa nepepaxoByeTbCS Ha iHLWIUIN paxyHOK
KnieHTa B cTpoku i B nopsaaky, BcTaHoBneHi baHkom. ®isnyHa ocoba — nignpuemelb, gismyHa ocoba, sika
npoBaguTb HesanexHy npodeciiHy AiSnbHICTb 3anULOK MPOLUOBUX KOLITIB Ha pPaxyHKY TaKoX MOXYTb
OTpMMaTU roTiBKOK 4epes kacy baHky.

MnaBsa 2.3 BigkpuTtTta BKnaay (aeno3uty) «CTpokoBUN»

2.3.1 baHk BigkpvBae KnieHTy BknagHun (Oeno3uTHUR) paxyHok (PaxyHok), Ta npuimae Ha PaxyHok Bifg
KnieHTa rpowoBi kowTn B CyMi Ta Ha YMOBaX, siKi, BU3Ha4deHi y 3asiBi — [JoroBopi.

2.3.2. KnieHT 3000B’A3yeTbCst NPOTSAroM TpbOX pobounx AHiB 3 Aatu nignucaHHa KnieHtom Ta baHkom 3asBu-
[oroeopy 3abe3neunTn 6e3roTiBKOBE 3apaxyBaHHsi HA PaxyHOK rpoLIOBMX KOLITIB B CyMi, BU3Ha4YeHin B 3asnBi-
[oroBopi. ¥ pasi HeHaaxo4XXeHHa Ha PaxyHOK cyMu BKnagy NPOTSArOM CTPOKY, HaBeAEHOro Yy LibOMY MYHKTI
Mpaeun, [Joroeip BBaXXaeTbCA TakMM, LLO He BiabyBcs Ta PaxyHoK 3akpmBaeTbCA.

2.3.3 MNopsapok HapaxyBaHHA Ta cnnaTy NPOLEHTIB 3a KOPUCTYBaHHA BKMaAoM

2.3.3.1 HapaxyBaHHa bBaHkOM NpOLEHTIB 3a KOPWUCTYBaHHA BKMNagoM 3AINCHIOETLCA Yy BanioTi BKriagy
LLIOMICSIMHO Y OCTaHHIN pobounin AeHb KOXHOIO KaneHaapHOro Micsilsi, a TakoX y AaTy noBepHeHHs Bknagy /
AaTy NPOAOBXEHHS CTPOKY Aii BKkNaay. 3a Bknagamu, LWo po3milleHi KnieHToOM Ha CTPOK MEHLL HiXX O4MH Micsaub,
3a yMOBM, LLO CTPOK iX Aii He BKMoYae OCTaHHin pobounin AeHb MiCALUs, HapaxyBaHHS MPOLEHTIB 3AINCHI0ETLCA
TiNbKW y AaTy NOBEPHEHHS BKNaay / AaTy NpOAOBXEHHS CTPOKY Ail Bkriagy.

Y pasi, SKLLIOo AaTa NoOBEPHEHHS BKNagy / AaTy NpoaoBXeHHs1 CTPOKY Aii Bknagy npunagae Ha HepoOounin AeHb,
NPOLEHTM HapaxoBYKOTbCS Yy Meplimnn pobounin geHb nicns gatv noBepHeHHs Bknagy. [Mpu HapaxyBaHHi
NPOLIEHTIB AeHb 3apaxyBaHHS rPOLLOBUX KOLITIB Ha PaxyHOK Ta ieHb NOBEPHEHHS rPOLLIOBUX KOLUTIB 3 PaxyHKy
He BPaxoBYHOTbCS.

2.3.3.2 [1na HapaxyBaHHS MNPOLEHTIB BUKOPUCTOBYETLCA (hbakKTMYHA KiNbKICTb OHIB Yy poui And BKknagis B
HauioHanbHin BantoTi, Ta 360 gHIB y poui ANs BKNaaiB B iHO3EMHIN BantoTi.

2.3.3.3 CnnaTa NpoueHTIiB 3a KOPUCTYBAHHA BKNagoMm, 3anexHo Big obpaHux KnieHTom ymoB 6aHKiBCbKOro
BKIagy, 34IMCHIOETLCS Y BanioTi BKagy Ha NoTOMHMIM paxyHok KnieHTta, Bigkputui y baHky abo B iHWOMY
BaHKy YkpaiHu Ta BusHaveHun KnieHtom y 3assi-[oroBopi Nnpo HagaHHA 6aHkiBCbKOi nocnyrn abo LWnsaxom
3apaxyBaHHs Ha Aeno3NTHUIA paxyHoK (KaniTanisauis) y HaCTynmHOMY NopsaKy:

2.3.3.3 a) 4nsa eknadie 3i WoMICS4YHOK 8Uriamoro rnpoyeHmis:

Cnnarta npoueHTIiB 3a KOPUCTYBaHHS BKNAOOM 3AINCHIOETLCS LLOMICAYHO Y nepwnin pobounii aeHb nicns
3aKiHYEHHS KOXXHOrO 3BiTHOTO MICSILS, @ TakoX y AaTy MOBEpHEHHSA Bknagy / AaTy NPOAOBXEHHS CTPOKY Aii
BKnagy. Y pasi, SKWOo AaTta NoBepHeHHA BkNnagy / gata nNpoOoBXEHHS CTPOKy Ail BKkrnagy npunagae Ha
HepoboYMI OeHb, chnfaTta HapaxoBaHUX MPOLEHTIB 34IACHIOETLCS Yy neplivi pobounii geHb nicns gatm
noBepHEeHHs BkNnaay / 4aTu NpoAOBXEHHSA CTPOKY Ail Bknaay.

2.3.3.3 6) Ans eknadie 3 sunnamoro rnpoueHmie 8 KiHui Cmpoky:

Cnnarta npoLeHTIB 3a KOPUCTYBaAHHA BKNAAOM 34iIACHIOETLCA Y AaTy NOBEPHEHHS BKNagy / 4aTy NPOAOBXEHHS
CTPOKY Aii Bknagy. Y pasi, sKwo gaTa NoBepHEHHs BKragy / gaTa NpOAOBXEHHSA CTPOKY Ail Bknaay npunagae
Ha Hepobo4YMI OeHb, crnnata HapaxoBaHWX NPOLEHTIB 34IMCHIOETECA Yy nepwnii pobounii AeHb nicns gatu
NnoBepHEeHHs BKknagy / 4aTn NPOAOBXKEHHS CTPOKY Aii BKNagy.

2.3.3.3 B) [ns eknadie 3i WoMicsi4HOKO 8UNIamoro rnpoueHmis (kanimanisauisi):

CnnaTa npoueHTIB 3a KOPUCTYBaHHSA BKNaAOM 34INCHIOETLCH LUMSXOM iX 3apaxyBaHHS Ha PaxyHOK LLOMICAYHO
y nepwuin pobounin geHb Micnsa 3akiHYEHHS KOXHOrO 3BIiTHOrO MicAud. Y AaTy NOBEpHEHHst BKNaay cnriata
NPOLIEHTIB 38 KOPUCTYBAHHA BKNagoOM 3iNCHIOETLCS LUNAXOM iX 3apaxyBaHHSA Ha NOTOYHUN paxyHOK KnieHTa,
BM3HauyeHui y 3agsi-Lorosopi. Y pasi, SKLI0 AaTa NOBEpPHEHHS BKNady npunagae Ha Hepobouuni AeHb, cnnata
HapaxoBaHUX NPOLEHTIB 34INCHIOETLCA Y NepLUNi poboYMI AeHb MiCNA AaTu NOBEPHEHHS BKragy.

2.3.3.4 baHK He HapaxoBye Ta He Chfayye NPOLUEHTU 3a KOPUCTYBaHHA BKMNaJoM Micrs AaTh NOBEpPHEHHS
BKMaay, 30Kkpema y BUnagKy HEMOXITMBOCTI NOBEPHEHHST BbaHkOM Bknagy Ta HapaxoBaHWX BiAMOBIAHO 4O YMOB
Lboro [loroBopy NpoLeHTIB Ha NOTOYHUIA paxyHOK KnieHTa 3 niacTas, Wo He 3anexartsb Big baHky.

2.3.3.5 B pasi HaknageHHs Ha PaxyHok KnieHTa apelwTy BignoBigHMMU AepXaBHUMU opraHamu y Bunagkax,
nepegbavyeHnx Y HHMM 3aKOHOLABCTBOM, MPOLEHTU 32 BKITAZOM 3a BECb CTPOK apeLUTY HE HapaxoBYHOTbCA Ta
He CnayvyThCs.

2.3.3.6 3a iHBECTWUINHMM BKIIagoMm, pO3MilLEHUM HOPUANYHOK 0cobo — Hepe3ugeHTom (iHBecTopom) baHk
OZlIHOYaCHO, 3i CMNaTol NPOLIEHTIB 3a KOPUCTYBAHHS BKNaZOM YTPUMYE NoaaToK 3 A0X0AiB Hepe3uaeHTa (gani
— nogatok) B po3mipi 15% Big cymun HapaxoBaHUX NPOLEHTIB.

Y pasi konu KnieHT BBaxae, Lo 3 noro goxodis 6yno yrpumaHo cymy nogaTky, ska NepeBULLYE HanexHy o
cnnatv BIiAMOBIAHO A0 HOPM MDKHapoOHOro [OroBopy, PO3rfsa MUTaHHA MpO BiALWKOAYBAHHS Pi3HMLI
30iNCHI0ETLCA KrieHTOM CaMOCTIMHO LWNSXOM 3[4iIMCHEHHST OMILIMHOrO 3BEpPHEHHS [0 OpraHy AepXXaBHOol
noAaaTkoBoi cnybmu 3a micue3HaxogKeHHsIM BaHky, y nopsioky, BUM3HAYEHOMY YMHHMM 3aKOHOOABCTBOM
YkpaiHu.

2.3.4 Nopsapok noBepHEeHHA BKNagy



2.3.4.1 MNoBepHeHHA BbaHkom BKknagy 34IMCHIOETLCH Yy AaTy NOBEPHEHHSA BKNagy, a SKWO AaTa NOBEpPHEHHS
BKNagy € HepobouMM [HeM, MOBEpHEHHs BKMagy 34IMCHIOETbCHA Yy neplwmin pobounmi OeHb nicns gatu
NOBEPHEHHS BKNnaay.

2.3.4.2 baHk 34ilCHIOE MOBEpPHEHHS BKNagy Ha niactasi NUCbMOBOI 3asiBU NPO 3aKpPUTTS paxyHKy, HagaHoi
KnieHTomM OO0 OHA noBepHeHHs Bknagy. 3asiBa Npo 3akpuUTTS paxyHKy moxe 6ytu HapaHa KrnieHTom Takox
3acobamu cuctemu «KnieHT-6aHk».

2.3.4.3. KowTn 3 Oeno3uMTHOro paxyHKy MOBepTalTbCH LUNAXOM MepepaxyBaHHA Ha MOTOYHUA paxyHOK
KnieHTta, BigkpuTun y baHky, abo B iHWoMy baHky Ykpainu, Ta BusHaueHui y 3asBi-[loroBopi.

2.3.4.4 baHk 3aKkpMBae OENO3NTHUIA paxyHOK Ha HAaCTYNHUA 6aHKIBCbKWIA AeHb MiCNsi NOBEPHEHHS BKNagy.
2.3.4.5 [locTpokoBe NOBEPHEHHS BKNaay 00 AaTu 3akiH4eHHs Bknaay He 403BONSETLCS.

2.3.5 YMOBM npoaoBXKEeHHS1 CTPOKY Aii Bknagy

2.3.5.1 Y Bunagky, HeHagaHHsa KnieHTOM y CTpokuM Ta B MOpsiAaKy, Lo nepenbadeHi n 2.3.4.2 umx Mpasun
NMCbLMOBOI 3asBM NPO 3aKpUTTHA paxyHKy, baHk Mae npaBo NpoaoBXyBaTh CTPOK Aii Bknaay KoXHOro pasy Ha
TOM CaMui CTPOK, Ha sIKUI BiH ByB po3milLieHnn BignosiaHo Ao 3assu-[orosopy. Po3mip NpoLEeHTHOI CTaBku
3a BKNagoM, SKKUN TakMMm YMHOM NPOOOBXEHO, OOPIBHIOBAaTMME PO3MIpY MPOLIEHTHOI CTaBKW, BCTAHOBMEHOI
BaHkoM ans BaHkiBCbKOro BKNagy Ti€l ) CTPOKOBOCTI B TaKiil >xe BanioTi Ha OaTy NPOLAOBXEHHSA CTPOKY Ail
BKMaay.

2.3.5.2 baHK He 3[iCHIOE NPOOOBXEHHSA CTPOKY Ail BKNagy 3 BMNAATOK BiACOTKIB LUNAXOM NPUEOHAHHSA [0
cymu BKnagy (kanitanisadieto).

2.3.6 3miHa po3Mipy NpoueHTIiB 3a BKIagom

2.3.6.1Y Bunagky iCTOTHUX 3MiH Y KpeauTHO-PiHaHCOBIN CUCTEMI KpalHW, KOH IOHKTYPW rPOLLOBUX PUHKIB, 3MiHN
ob6nikoBoi cTaBkM HauioHanbHoro 6aHky YkpaiHu Ta/abo HopmaTtmeie HBY no 060B’si3koBOMY pe3epBYBaHHIO,
a TakoX HasiBHOCTI iHWNX 06CTaBwuH, Lo He 3anexaTb Big banky, CTOpOHM JOCArNN 3roan BBaXaTu HACTaHHS
Takux OOCTaBWH ICTOTHOK 3MiHOW 06cCTaBuH, AkMMyM CTOPOHM KepyBanmcs MNpu BU3HAYEHHI PO3Mipy
NPOLEHTHOT cTaBku npu yknagaHHi Jorosopy. MNpu HacTaHHi B6yab-AKkoro i3 3asHaveHux Bunagkis baHk mae
npago iHiuitoBaTh 3MiHM ymoB [lorosopy Lwoao po3Mipy npoueHTiB 3a Bknagom (mpoueHTHOT cTaBku) y nopsaaky,
BU3HA4YeHOMy nyHkTamu 2.3.6.2 — 2.3.6.3 Npasun.

2.3.6.2 Tlpo 3miHy po3mipy npoueHTiB baHk nosigomnse KnieHTa LWNSXOM HanpaBfeHHa nucta 3
NoBIAOMIEHHSIM MPo BpyyeHHs. [poTtarom 30 (TpmauaTh) kKaneHgapHuX gHIB 3 MOMEHTY BignpasneHHs baHkom
BKkasaHoro nucrta KnieHT 3060B’3aHuin 3'aBuTUCSa 0o baHky ans yknaganHs [JoroBopy Npo BHECEHHS 3MiH
po3Mipy NPOLEHTHOT CTaBkM. HoBa NpoueHTHa CTaBka NovMHae gissiTv 3 MOMEHTY BHECEHHS BignoBigHMX 3MiH
8o [oroBopy wnaxom yknagaHHs [JoroBopy npo BHeECEHHS 3MiH. CTOPOHU JOCArNM 3roau, Wo AaToto, 3 SKOoT
NOYMHAETLCA BiASiK 3a3HAaYEHOro BULLE CTPOKY, BBaXAETbCA AaTa, 3a3HadeHa Ha KBUTaHLUIl, Aka HagaeTbes
baHky BigoineHHsaM 3B’si3Ky NpuW BignpaBneHHi NMcTa 3 MOBIAOMIIEHHSIM MPO BPY4YeHHs, abo paTa, sika
3a3HadeHa B MOBIAOMMEHHI, ke oTpumaHe KnieHtom/lMpeactaBHUKOM /YNoBHOBaxeHOK ocoboto KnieHTa
ocobucto y baHky.

MignncanHsa Knientom [JoroBopy npo BHECEHHS 3MiH Ao [loroBopy npo Bknag (aenosut) « CTpoKoBMI» 3 HOBOKO
NPOLIEHTHOIO CTaBKOI CBiAYUTbL Npo 3rogy KnieHTta 3i 3amiHamun ymoB [lorosopy.

2.3.6.3 Y Bunagkax, konu npotsarom 30 (Tpnausatn) KaneHgapHux gHiB 3 gHsS BignpaeneHHs baHkom nucTa npo
3MiHy npoueHTHOI cTaBku KnieHTy BignosigHo go n. 2.3.6.2. lNpasun, KnieHT He nignucas [Horosip npo
BHECEHHsI 3MiH o Jorosopy, Ha 31-uii geHb [loroeip BBaXaeTbCs po3ipBaHuM, a baHk 3060B’A3aHUN B Liel xe
OeHb NOBEpHYTU cymy Bknagy pasoMm 3 HapaxoBaHWUMU NPOLIEeHTaMMU.

2.3.7TepMiH gii Ta npunuHeHHs [loroBopy

2.3.7.1 Oorosip npo Bknag (genosut) «CTpoOKOBUN» BCTynae B CUIy 3 MOMEHTY nignucaHHsa KnieHToMm Ta
BaHkom 3asiBu-[orosopy Ta aie 3a 3rogoto CTopiH 4O MOMeHTY BunnaTtu baHkom KnieHTy Bciel cymu Bknagy i
npoueHTiB 3a unm Bknagom.

2.3.7.2 Jorosip npo Bknag (aenosut) «CTpoKOBU» BBaXKaeTbCsl po3ipBaHuM, a 3060B‘a3aHHA CTOpPIH 3a HUM
— NPUNUHEHUMU, SKLWO NpoTaroMm 3 (Tpbox) poboumx AHiB 3 [atn noyatky Bknagy Ha PaxyHOK He HagingyTb
rpowoBi KowTn KriieHTa.

2.3.7.3 PosipBaHHs Ta 3miHa [Jorosopy npo Bknag (geno3ut) « CTpoOKoBMINY» B OAHOCTOPOHHBOMY MOPSAOKY He
AONyCcKaeTbCs, KpiM BUMNagkis, npsamo nepegbaveHux ummu lNpaBunamum Ta/abo YMHHMM 3aKOHO4ABCTBOM
YKpainu.

naBa 2.4 BigkputTA Ta 06CNyroByBaHHA 6aHKIBCbKMX paxyHKiB Ha BUMOry Ta pPO3MilleHHA
KOLUTIiB Ha LMX paxyHKax

2.4.1 Mpotgarom 1 (ogHoro) poboyoro aHA nicnsa nignucanHa 3assu — [oroBopy BaHk BigkpvBae KnieHTy
PaxyHok Ha Bumory (Hagani — PaxyHok) Ta 3aiicH€e onepadii 3a PaxyHKOM Yy MOpsSAKy, BU3HayYeHOMY
lMpaBunamn Ta 3 ypaxyBaHHAM YycTaHoBneHoro [lpaBunamu aAng BignosigHOro PaxyHKy pexumy
BUKOPUCTaHHS.

2.4.2 3a KopucTyBaHHSA KoluTamu, po3miweHumn KnieHTom Ha PaxyHky, BaHk HapaxoBye Ta cnnauye
NPOLIEHTM B PO3Mipi, 3riaHO 3 BCTAHOBMNEHOK BaHKOM MpOLIEHTHOI CTaBKOK ANs BiANOBIAHOMO TUMY PaxyHky.
2.4.3 KnieHT cnnadvye komicinHy BuHaropoay baHky 3a nocnyru, oTpumaHi KnieHtom 3rigHo 3 [loroBopowm, y
po3Mmipi Ta y CTpoku BignosigHo 0o Tapudis baHky.

2.45 baHK mae npaBo:

2.4.5.1 BukopuncTOBYBaTU KOLLTK, SiKi 0ONiKOBYIOTbCA Ha PaxyHKy KnieHTa, rapaHTytoun NpoBeAeHHst onepadwin
Bi4MOBIAHO A0 yMOB LbOro [loroBopy HOpMaTMBHO-MPaBOBMX akTiB HauioHanbHOro 6aHky Ykpainu.



2.4.5.2 Y pasi opopMmneHHs KnieHToM po3paxyHKOBMX AOKYMEHTIB 3 MOPYLLUEHHAM YMOB uux [paBun, YuHHOro
3aKOHOAABCTBaA Ta HOPMAaTMBHO-NPaBOBMX akTiB HauioHanbHoro ©aHky YkpaiHW, MNOBEPHYTM KOLUTU
KnieHTy/nnaTtHuky He nidHile HacTynHoro 6aHkiBCbKOro AHs 6e3 HapaxyBaHHSA BiACOTKIB Ha CyMM BigMNoOBIAHUX
HaaXOOXKEHb.

2.4.5.3 3pincHioBatn cnucaHHsa kowTiB 3 PaxyHky KnieHta y Bunagkax, nepegdayeHnx UYUHHUM
3akoHoaaBcTBOM Ykpainu Ta Mpasunamu.

2.4.5.4 Y pasi HagxomxXeHb Ha PaxyHok, siki He nepegbaveHi yMOBaMM pPEXUMY BUKOPUCTaHHS PaxyHky,
3apaxoByBaTK Taki HAOXOOKEHHS Ha OKpeMuIn paxyHok baHky y Bunagkax nepegbaveHnx unmu MNMpasmunamu.
2.4.5.5 3MiHIOBaTK PO3MIp NiaTK 3a KOPUCTYBAHHS KOLUTAMKN PO3MILLEHNMUN Ha PaxyHKy Ta po3mip KOMICiAHOT
BuHaropoan baHky 3a nocnyru, oTtpumadi KnieHtom 3rigHo 3 [loroBopom, MApO Wo 3aByacHo, 3a 15
KaneHgapHux gHiB 40 BBEAEHHS B Ail0 3MiH, iHGOPMYyBaTH KITIEHTIB LWASXOM PO3MILLEHHS Takol iHpopmaLii B
npumieHHi baHky Ta Ha odiuinHomy canTi BaHky www.ap-bank.com.

2.4.6 KnieHT mae npaBo:

2.4.6.1 CamOCTiHO po3nopsamKaTUCa KowTamMu Ha PaxyHKy 3 JOTPUMAHHAM BUMOT YMHHOMO 3aKOHOAABCTBaA
Ta pPeXMMy BUKOPUCTaHHSA PaxyHKy, BU3HaveHoro uumu [Npasunamu, 3a BUHATKOM BUMagkiB NpvMycoBOro
CTSITHEHHS1 Ta AOrOBIPHOIO CMNUCaHHA KOLUTIB, @ TakoX OOMEXeHHs1 npaBa po3nopsagkeHHs PaxyHkom vy
BMNagKaxX, BCTAHOBMEHUX 3aKOHOO4ABCTBOM YKpaiHM Ta HOpMaTuMBHUMW akTamu HauioHanbHoOro 6GaHky
YKpainu.

2.4.6.2 lNMopaBatn Oo baHKy po3paxyHKOBI OOKYMEHTW 4K y naneposin ¢opMi, TaK i3 BMKOPUCTAHHAM
€IeKTPOHHMX PO3PaxyHKOBMX AOKYMEHTIB 3acobamu cuctemu «KnieHT-6aHk», 3a yMOBM yknagaHHst 3 baHkom
BignosigHoro [lorosopy nocnyru.

2.4.7. bBaHK 6epe Ha cebe 3060B'A3aHHA:

2.4.7.1 3abe3nevyBaT CBOEYacHe 3apaxyBaHHS KOWTIB Ha PaxyHoOK, BignoBigHO JO pexumy PaxyHky,
BCTaHoBneHoro Mpasunamu.

2.4.7.2 3abesnevyBaT cBO€YacHe nepepaxyBaHHSA KOWTIB 3 PaxyHKy, BiAMOBIOHO OO Pexumy paxyHKy,
BCTaHoBneHoro Mpasunamu.

2.4.7.3 BcrtaHoBnoBaTy NPOLIEHTHY CTaBKy 3a KOPUCTYBAHHSA KowwTamu Ha PaxyHKy, Ta onpuniogHioBaTh gaHi
npo BCTaHoBneHy baHkom npoueHTHy cTaBky Ha OdidinHomy cawti baHky www.ap-bank.com Ta y
NpUMiLLeHHsX BaHky.

2.4.8 KnieHT 6epe Ha cebe 30060B'sAI3aHHSA:

2.4.8.1 3pivicHioBaTM nepeka3 KowTiB Ha PaxyHok / 3 PaxyHKy 3 OOTPUMaHHAM PEXMMY BUKOPUCTaHHS,
BCTaHoBneHoro Npasunamu.

2.4.8.2 BukoHyBaTu BMMOIM LLOO0 OpraHi3alii 6e3roTiBKOBUX po3paxyHkiB, iXx opM, CTaHOAPTIB AOKYMEHTIB i
OOKYMEHTOO0Iry.

2.4.8.3 He nisHiwe HacTynHOro pobo4oro gHs noigomnsaTv baHk Nnpo BCi BUSABNEHi HETOYHOCTI abo NOMUIIKK
y BUnuckax 3 PaxyHky Ta iHLIMX JOKyMeHTax abo npo HeBM3HAHHSA (He NigTBEPOXKEHHS) MiACYMKOBOroO canbao
3a paxyHKOM.

2.4.8.4 OsHanomnioBaTtucs i3 gitoummm Tapudamu Ta ctaBkamu Ha OdpigiHomy canti BaHky www.ap-
bank.com Ta y npumiweHHax baHky.

2.4.8.5 [Ina 3pincHeHHA po3nopsmkeHHs PaxyHkom/PaxyHkamu KnieHT nogae go baHky OOKyMEHTW, SKi
NigTBEPOKYIOTh NMOBHOBaXEHHS OCIO Ha po3nopsiaxeHHs PaxyHkom/PaxyHkamu Ta Nepernik ynoBHOBaXKEHMX
ocib.

2.4.9 Topapok 3apaxyBaHHA Ta Nepeka3 KOLWTIB 3a paxyHKOM Ha BumMory «OBepHanT» (pexum
BUKOPUCTaHHA PaxyHky):

2.4.9.1 Ha PaxyHok 3apaxoByloTbCA BnacHi kowTn KnieHTa 3 notodyHoro paxyHky KnieHTa, Bigkputoro y AT
«All BAHK».

3 PaxyHKy KOLITK nepepaxyloTbCs Ha BNacHWA NoTo4YHMM paxyHok KnieHTa, Bigkputum B AT «All BAHK».
MpoBegeHHs iHWKX He nepenbayeHux lMpaBunamu onepauii 3i cNMCaHHA Ta 3apaxyBaHHSA 3a PaxyHkom
3ab60pOHEHO.

2.4.9.2 TnaTiXkHi OKYMEHTU Ha CNUCaHHA Ta 3apaxyBaHHA KOWTiB Ha PaxyHok, npunmatroTscsd BaHkom B
nepiog yacy 3 11:00 go 16:30 3a KMIBCbKMM YacoM.

2.4.9.3 TnaTiXHi OKYMeHTU, oTpuMmaHi Bi KnieHTa NnpoTAromMm BU3HAYEHOro BULLIE Yacy, BUKOHYIOTBCS B A€Hb
OfEepXaHHA [OOKYMeHTa, a OOKYMEHTW, O OTPUMaHi No 3akiHYeHHi BU3HayeHoro Bulle 4yacy — baHkom
BigXVNAOTbLCS.

2.4.9.4 KnieHT B nopsiAiKy OOroBipHOro cnucaHHa aopydvae baHky woaeHHo, B cTpok Ao 11:00 3a KMiBCbKUM
YacoMm nepepaxoByBaTU rPOLLOBI KOLUTU B CyMi 3anuLlky 3 PaxyHKy, Ha NOTOYHMIA paxyHOK KnieHTa Bigkputui
B AT «AlNl BAHK» Ta BusHauyeHnnin y 3asgi-[orosopi.

lMepepaxyBaHHSA KOLUTIB, 3rigHO UbOro nyHkTy lpaBun 3gincHwoeTbca baHkoM aBTOMaTUYHO | He noTpebye
OTPMMaHHSA Byab-SK1X 40AATKOBUX po3nopsimkeHb 3 6oky KnieHTa.

2.4.10 MNMopsaok 3apaxyBaHHSl Ta Nepekas KOWTIiB 3a paXyHKOM Ha BUMoOry «BinbHi kowTu» (pexum
BUKOpPUCTaHHA PaxyHKy)

2.4.10.1 KnieHT po3miwye Ha PaxyHKy KOLITU Y CyMi HE MEHLLIN, HK CyMa BCTAHOBIIEHOIO HE3HWXYBarnbHOro
3anuvuKy Ha PaxyHky.

2.4.10.2 Ha PaxyHok 3apaxoByloTbCs KOLUTW, NepepaxoBaHi 3 BNacHoro paxyHky KnieHta, sigkputoro y AT
«AlN BAHK» abo B iHLWIOMY GaHkKy.

KowTn 3 PaxyHKy nepepaxyoTbcsl Ha BriacHuin paxyHok Knienta y AT «AlN BAHK» abo B iHLWIOMY GaHkKy.
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[MpoBeneHHs iHWKX He nepenbadveHux [MpaBunamu onepaui 3i CNMCaHHA Ta 3apaxyBaHHA 3a PaxyHkoMm
3abopoHEHO.

2.4.10.3 3apaxyBaHHSA KoLWTiB Ha PaxyHOK Ta nepekas kowTiB 3 PaxyHky 3aincHioeTscs 4o 16:00 3a KUIBCbKUM
Yacom.

2.4.10.4 TnaTixHi gokymeHTn KnieHTa Ha nepekas kowTiB 3 PaxyHKy Ta 3apaxyBaHHA KOLITIB Ha PaxyHOK,
npunmatoTecst baHkom B nepiog vacy o 16:00 3a kuiBCbkMM YacoM. naTikHi 4OKYMEHTW, oTpuMaHi Bif
KnieHTa go yacy, BM3Ha4YeHOro gaHuUM NyHKTOM [1paBun, BMKOHYOTBCS B [€Hb OfepXaHHS OOKYMeHTa, a
OOKYMEHTW, WO OTPUMAaHI NO 3aKiHYeHHi Yacy, BU3Ha4YeHOoro AaHuM nNyHKToM [1paBur, BUKOHYOTLCA BaHKkoM
NPOTArOM HacTyMHOro pobo4oro (onepawiiHoro) AHs.

2.4.10.5 baHK 34iACHI0OE 3apaxyBaHHSA KOLWTIB Ha PaxyHOK, CnucaHHs KOwTiB 3 PaxyHKy 3 ypaxyBaHHAM
BCTaHoBneHoi baHkom ana gaHoro Buay PaxyHKy CyMW HE3HWXKYBanbHOMO 3asimuiKy, MiHiManbHOI cymu
PO3MiLLIEHHSI Ta MONOBHEHHS KOLLTIB, MAKCUMaribHOI CYMU PO3MILLLEHHS KOLITIB Ha PaxyHky.

2.4.10.6 Y pasi HagxogxeHb Ha PaxyHOK, siki He nepenbadeHi pexmmom BUKOPUCTaHHS PaxyHKy 3rigHO
MpaBun, Taki HAAXOMKEHHST 3apaxOBYOTLCA Ha OKpeMun paxyHok baHky. KowTun 3 okpemoro paxyHky baHky
noBepTalTbCA Ha paxyHOK nnaTtHuka, abo 3apaxoByoTbesd Ha PaxyHok KnieHTa y HacTynHomy nopsigky:

- KOWTW, sIKi HaQIAWNKM 3 paxyHKiB TpeTix ocib noeepTaloTbCsi BaHKOM Ha paxyHKM LMX OCIb, 3 SIKUX BOHU
HaginLWnK, He nisHille HacTynHoro poboyoro (onepawifHoro) oHs;

- KOWTW, SKi Haginwnm 3 paxyHKy KnieHTa nicna BcTaHoBneHoro 4vacy (nyHktn 2.4.10.3 - 2.4.10.4),
3apaxoBylTbCA Ha PaxyHOK HacTynHoro pobo4oro (onepawifiHoro) AHs;

- KOWTW, siKi Haginwnu 3 paxyHky KnieHta B obcsrax, siki npuaBeayThb 40 NePeBULLIEHHS BCTAHOBIEHOT baHkom
MaKCMMarsibHOI CyMM PO3MIlEHHSA KOLWTIB Ha PaxyHKy, abo B 00cCs3i, MEHLIOMY HiX MiHiManbHa cyma
PO3MilLIEHHS / MONOBHEHHSA PaxyHKy, NOBEpPTaTbCA HAa paxyHOK NiaTHMKa He Ni3Hille HacTyrnHoro pobo4oro
(onepauiiHoro) gHs.

2.4.11 MopsAaok HapaxyBaHHA Ta CNfaTU NPOLEHTIB 3a paxyHKOM Ha BuMory «OBepHanT»

2.4.11.1 lMNpoueHTn HapaxoByTbCA BaHKOM LLOAEHHO Ha 3anuLWOK KOLUTIB, SIKi 3HAXOAMIUCA Ha paxyHKy Ha
KiHeLb onepauinHoro aHa Banky. Mpu po3paxyHKy NPOLEHTIB NPUAMAaETbCA PakTUYHA KaneHgapHa KinbkicTb
AHIB y poui, Npy4oMy AeHb 3apaxyBaHHS KOWTiB Ha PaxyHOK i AeHb NoBepHEeHHs (cnnatu) kowTiB 3 PaxyHky
NPMIMMaKTbLCA MPU PO3PaxyHKY MNPOLEHTIB 9K OOANH AEHb.

2.4.11.2 HapaxoBaHi npoueHT cnnadyloTbcs baHkom He nisHiwe HacTynHoro 6aHKIBCbKOro OHS micns ix
HapaxyBaHHA Ha NOTOYHUI pPaxyHOK KrnieHTa BiakpuTuin B baHky.

2.4.12 TMopsaok HapaxyBaHHA Ta CNJaTv NPOLEHTIB 3a paxXyHKOM Ha BuMory «BinbHi kowTtn»

2.4.12.1 lMNMpoueHTn HapaxoByTbCs BaHKOM LLOMICALIA Ha 3anNMLIOK KOLWWITIB, SKi 3Haxoaunmcsa Ha PaxyHKy Ha
KiHeLb KOXHOro KaneHaapHOro [AHA NPOTAroM po3paxyHKOBOro Micaus. [lpu pospaxyHKy MpoOLeHTIB
npunMaeTbca hakTUYHa KaneHgapHa KinbkiCTb HIB Y Micaui Ta dakTuYHa KaneHaapHa KinbKicTe AHIB Y pou,
NpUYOMy AeHb 3apaxyBaHHSA KOLUTIB HA PaxyHOK i 4eHb MOBEPHEHHS (CNNaTh) KOLITIB 3 paxyHKy NPUNMaroTbCs
npv Po3paxyHKy NPOLEHTIB K OONH AEHb.

2.4.12.2HapaxoBaHi NpoLeHTV cnnadyTbcs baHkom LWomicaus B OCTaHHI poboumin AeHb Micaus, ane He
nigHiwe nepLoro pobo4oro AHA Nicns AHA X HapaxyBaHHS Ha NOTOYHUI paxyHok KnieHTa Bigkputun B AT «All
BAHK» Ta BusHaveHun Knientom y 3assi-[orosopi.

2.4.12.3 HapaxyBaHHS NpOLEHTIB Ha KOLUTK, SKi 3HaxoaaTbcs Ha PaxyHKy KnieHTa, He 3[iNCHIOETbCS AKLWO Ha
PaxyHok KnieHTa HaknageHo apeLuT - 3 AHS HaknageHHs Takoro apeLuTy.

2.4.13 BignoBiganbHiCTb CTOPiH

2.4.13.1 BignosiganbHiCTb 3a AOCTOBIPHICTb iHbOpMaUii, 3a3HayYeHol B pO3paxyHKOBOMY [OOKYMEHTI, CyTi
onepadii, 3a Kol 34INCHIOETLCA Nepekas, Hece KnieHT, akui y pasi il HeBiaAnoBIiAHOCTI Mae BigWKoayBaTU
BaHky 3aBOoaHy BHacniiok Lboro Lwkoay.

2.4.13.2 baHK He Hece BiAnNoOBiAanbHOCTI 3a He3apaxyBaHHS KOLWTIB Ha PaxyHOK B AeHb iX HaAXO4KeHHS Ta 3a
NMOBEPHEHHS] HAOXOMXKEHb Ha pPaxyHOK MNNaTHWKA, SKWO HaaXOMKEeHHA Ha PaxyHOK He BignoBigawTb
BCTaHoBneHoMy [paBunamm pexumy BUKOPUCTaHHA PaxyHky.

2.4.14 Nopsanok 3MiH Ta po3ipBaHHA AOroBopy

2.4.14.1 CTopoHa, sika BBaXxkae 3a HeobxigHe 3mMiHNTK YM posipBaTy [Jorosip, Hagcunae Npono3uuii 4pyrin
CTOpPOHiI 3a [loroBopom.

2.4.14.2 CTopoHa, WO ofepxana nponosuuito posipsaHHa [JoroBopy, MOBUHHA BIANOBICTU Ha HeT He nisHile
20 gHiB nicns OTPUMaHHA NPONo3uLii. AKLO CTOPOHM He JOCArNKY 3roam Woao po3ipBaHHa [JoroBopy, a Takox
y pasi HeOTpMMaHHs Bi4NoOBiAi Y BCTAHOBIEHWUIA CTPOK 3 ypaxyBaHHSAM 4Yacy MOLWTOBOro obiry, 3auikaBneHa
CTOpOHa Mae€ npaBo nepefaTu cnip Ha po3rnsaj rocnoAapCbKoro cyay.

2.4.14.3 [oroBip He mMoxe ByTu posipBaHui 3a iHiyiaTnBol KrnieHTa npu HasBHOCTI Y HbOTO HEBUKOHAHMX
3060B’a3aHb nepeq baHkom.

2.4.15 Ctpok gii loroBopy, 3aKpUTTA paxyHKY

2.4.15.1 Joroeip Agie NpoTAroMm HEBU3HA4YEHOrO CTPOKY Ta HabyBa€e YMHHOCTI 3 AHSA nmignucaHHs KnieHtom Ta
Bankom 3assu-[orosopy. [ia [oroBopy nNpunMHAETLCA 3a 3rofdok CTOpiH abo y Bunagkax, nependadeHux
YMHHUM 3aKOHOAaBCTBOM YKpaiHu Ta [NpaBunamu.

2.4.15.2 3akpuTTa paxyHKy 30IMCHIOETbCA Ha NiAcTaBi NMMCbMOBOI 3asiBM KnieHTa, y TOMYy 4ucni HagaHoi
3acobamu cuctemu «KnieHT-6aHk».

2.4.15.3 PaxyHok KnieHTa 3akpvBaeTbCa Ha iHWMUX nigctaBax, nepenbayeHnMx YMHHUM 3aKOHOOABCTBOM
YKpaiHu, HopmMaTMBHO — NPaBoBMMM akTamu HauioHansHoro 6aHky Ykpainv Ta uimun MNpasunamu.



2.415.4 KnieHT mMae npaBo MNOPYLWUTUM MUTaAHHA NPO 3aKpUTTS paxyHKy i posipBaHHs [doroeopy y pasi
BiJCYTHOCTI KOLLTIB HAa KOPECMOHAEHTCLKOMY paxyHKy BaHky.

2.4.15.5 baHk mae npaBo BMMaraTtu posipaHHsa [JoroBopy Ta 3akputTst PaxyHky:

- SKWO CyMa rpoLoBMX KOwWwTiB, WO 36epiratotbCsi Ha PaxyHky KnieHTa, 3anuwmnaca MeHLIow Big
MiHiManbHOro po3mipy, BCTaHoBneHoro baHkom, SKWo Taka cyma He Oyade BigHOBIEHa MpOTArom Micsus Big
AHSA nonepemxeHHst baHkom npo ue;

-y pasi BigCyTHOCTI onepadin 3a PaxyHKOM NpOTAromM poky, AKLO iHLe He BcTaHoBneHo CTopoHamu;
-y BUnNagkax, nepegbaveHnx 3akoHO4ABCTBOM, LLO pPerymnoe BiAHOCUHM Y cdpepi 3anobiraHHsa Ta npotuaii
neranisauii  (BigMMBaHHIO) [OXOAIB, OAEPXKaHMX 3MOYMHHUM LUSSIXOM, (piHAHCYBaHHIO Tepopuamy Ta
iHaHCYBaHHIO PO3MOBCIOAXEHHS 36P0Oi MAacOBOro 3HULLEHHS;

- B iHWwWX BUNagkax, BcTaHoBneHmx lNpaBunamy abo 3aKoHOM.

2.4.15.6 3anuLlok rpoLoBuX KOWTIB Ha PaxyHKy 3a BkasiBkol KnieHTa nepepaxoByeTbCs Ha iHLWWIA paxyHOK
KnieHTa B CTPOKM i B NOpSAKY, BCTaHOBMEHI baHkoM.

2.4.15.7 BbaHk Mmoxe BigmoBUTUCS Big [JoroBopy Ta 3akput PaxyHoK:

- y pasi BigCyTHOCTI onepauin 3a paxyHkoM KnieHTa npoTarom TpbOX POKiB Nigps4 Ta BigCYTHOCTI 3anuLuKy
rPOLUOBUX KOLUTIB Ha LIbOMY PaxyHKy;

- y pasi HaaBHOCTI nigcras, nepenbadeHux 3akoHom Ykpaiuum "lMpo 3anobiraHHa Ta npoTuaito neranisauii
(BioMuBaHHIO) poxofis, ofepXaHWx 3MOYMHHUM LUASXOM, (PiHAHCYBaHHIO Tepopu3My Ta iHaHCYBaHHIO
PO3MNOBCIOAXEHHS 36pOi MacoBOro 3HMLLEHHA". 3anuULLIOK rPOLLOBMX KOLUTIB HA paxyHKY KrnieHTa NoBepTaeTbCs
KnieHTy.

2.4.15.8 BaHK He 3AiCHIOE 3aKpuTTs PaxyHKy 3a 3asBOI0 KIi€HTa, SKLLO rPOLUOBi KOWWTH, WO PO3MiILLEeHi Ha
PaxyHky, 3amopoxeHi abo ¢iHaHcoBI onepadii 3a PaxyHkoM 3ynuHeHi BignoBigHO 40O 3aKOHOA4ABCTBA 3 NMUTaHb
(piHAHCOBOrO MOHITOPUHIY, @ TAKOX B iHLUMX BUNagKax, SKWo 3akpuTTst PaxyHKy cynepednTb BUMOram YMHHOMO
3aKOHOJABCTBa Ta HOPMaTUBHO-NPABOBMKX aKTiB.

Maga 2.5 BigkpuTTa NOTOYHUX paxyHKiB Ta 34IMCHEHHA NnaTexiB Ha KOpUCTb (Pi3NYHNX OCid

2.5.1 Ha ymoBax uux lNpaBun Ta Ha nigcTaBi 4OKYMEHTIB, nepegbayeHnx HopMaTMBHO- NPaBOBUMU akTamu
HBY Ta BHyTpiWwHiMK npaBunamu baHky, baHk BigkpuBae isnvyHumM ocobam, Wo oTpumytoTb Big KnieHTa
BUMNATK, AO3BOSIEHI YAHHUM 3aKOHOA4ABCTBOM YKpaiHN KapTKOBi paxyHKN Ta BUNYyCKaE NnaTiXkHi KapTKu.

2.5.2. baHk Hagae KnieHTOoBi nocnyru i3 3apaxyBaHHsA BUNMaT, 403BOSIEHNX YUHHUM 3aKOHOAABCTBOM YKpaiHu
(Hagani TakoXx - KOLWTW), Ha paxyHKM di3u4HUX ocid Ha ymoBax, BU3HavyeHunx [lorosopom Ta ummu MpaBunamu
Ta Ha nigcTtasi HagaHoi KnieHtom BigomMocTi.

2.5.3 3a HagaHHs nocnyr, BM3HayeHmx y nyHktax 2.5.1 1a 2.5.2 MNpasun KnieHT cnnayye banky KomiciviHy
BMHaropoay BiAgnosigHo 3 gitounmmn Tapudamu baHky y nopsagky BusHadeHomy Npasunamu.

2.5.4 YmoBKM 06CRyroByBaHHS MOTOYHMX PaxyHKiB Ta MMaTiXHUX KapTOK Pi3M4HMX OCIO BM3HA4alTbCH B
okpemmx [oroBopax 6aHKiBCbKOro paxyHKy, onepauii 3a kMM MOXYTb 34IMCHIOBAaTUCH 3 BUKOPWUCTAHHSAM
ereKTPOHHMX NnaTtixHux 3acobis (gani - Jorosip KP), aki yknagaiotbca BaHkom 3 koxHOW (hisnyHoo ocoboto.
2.5.5 Baprictb nocnyr ans ¢isn4Hux ocibé 3 06cnyroByBaHHs NOTOYHOIO PaxyHKy Ta 34iNCHEHHSA onepauin 3
nNNaTbkHMUMKM KapTKaMy BCTaHOBMIOETbCA 3rigHO 3 Tapudamy Ta cTaBkamm BbaHky Ha ob6cnyroByBaHHS
aepxaTteniB NNaTikKHUX KapToK Ansa 6aHKIBCbKOro npoaykTy «KapTka Ans po3paxyHKiB».

2.5.6 KnieHT 3060B’A3yeTbLCA:

2.5.6.1 BukopuncToBYlOUM MEHIO «3apnnaTHui NpoekT» cuctemm «KnieHT-6aHk» cdopmyBaTu 3anut o baHky
Nnpo BIOKPUTTS KapTKOBOrO paxyHKY LoOOO KOXHOI @idnyHOi ocobu Ta Hagatv B naneposii Ta/abo B
€reKTPOoHHI dopMi, B TOMy 4yucni 3acobamu cuctemm «KnieHT-6aHk», Konii AOKYMEHTIB di3nyHUx ocib:
ONuTyBanbHUKIB (3a HagaHot bBbaHkom opmolo), AOKyMEHTIB, WO MOCBig4yloTb OCO0Y, OOBiAKM Npo
NMPUCBOEHHS peecTpaLiiHoro Homepa obnikoBOI KapTKu nNnaTHMKa nogaTkiB (y pasi HasBHOCTI) Ta 3a3HaunTu
TUNW NAaTPKHUX KapToOK SKi HEOOXiAHO eMiTyBaTh Wo[o KOXHOI Pi3M4HOT ocobu (TUnu nnaTiKHUX KapToK
MOXYTb BYTU BU3Ha4eHi KnieHTom B okpeMoMy nucTi, HagaHoMy BaHky).

2.5.6.2 Onsa yknagaHHa BaHkom 3 disudHoto ocoboro Jorosopy KP 3abesneunTu opradisauiio npoBegeHHs
3ycTpivi NpeactaBHMKa baHky 3 disnyHNMMKN ocobamm, SKUM BiOKPUBAOTLCS KapTKOBI paxyHKU.

2.5.6.3 MNig 4Yac npoBeneHHNA 3ycTpivi 3 NpeacTaBHUKOM baHky, di3nyHi ocobr 060B’A3KOBO MOBUHHI HagaTu
npeacTaBHUKY baHky:

- opuriHan JOKyMeHTa, Lo noceigvye ocoby (nacnopTty, abo JOKYMEHTA, L0 NOro 3aMiHIoE);

- opuriHan OOKYMeHTa, BUOAHOro YNOBHOBa)XEHMM OpraHoM Lo 3acsigdye peecTpadito ¢isnyHoi ocobu B
HepxxaBHOMY peecTpi disnyHMX OCib - NnaTHMKIB NogaTKiB (3@ HAsABHOCTI);

- 3anoBHeHoro OnuTyBanbHKKa (3a HagaHot baHkom dopmoto);

- a TaKoX iHWWX O04aTKOBUX AOKYMEHTIB, 3anuMTaHux baHkom 3 meTorw igeHTudikauii, Bepudikadii Ta
30JiICHEHHS HaneXxHoi nepesipkn i3nyHOI 0cobw, y BiAMOBIOHOCTI 4O BMMOI YMHHOIO 3aKOHOAaBCTBa Ta
HOpMaTUBHO-NPaBoBUX akTis HBY.

2.5.6.4 3abe3neunTM MOXIMBICTb KOMiOBaHHS npeacTaBHMKOM baHKy Ha nanepoBoMy HOCii CTOpPIHOK
OOKYMEHTIB, WO MOCBigYye ocoby Ta [OBIOOK YNMOBHOBAaXEHOro opraHy Mpo peecTtpauio ¢isnyHMX ocid B
HepxxaBHOMY peecTpi disnyHMX OCib - NnaTHMKIB NogaTkiB.



Bumorn nyHkTiB 2.5.6.2 — 2.5.6.3 [llpaBun He BUKNIOYAKOTb MOXINUBOCTI 3BEepHEHHs i3nyHoi ocobu
Be3nocepeaHbO A0 BaHKy 3 METOIO BiAKPUTTSA KapTKOBOro paxyHKy Ta OTPUMaHHA NNaTiKHOT KapTKn B paMKax
JoroBopy.

2.5.6.5Y pasi npunnHeHHs BMNnaT Ha KOPUCTb (Pi3NYHOT 0CcoBM (i3NUHMX OCIB), AKMM BYNnK BiAKPUTI MOTOYHI
paxyHku B pamkax [JoroBopy BHOCUTW AaHi NPO NPUNMHEHHS BUMMAT B MEHIO «3apnnaTtHui NPpoeKkT» cuctemMm
«KnienT-6aHk» Ta nepegaBaTy Ui AaHi 4o baHky.

2.5.6.6 [Insa 3apaxyBaHHS KOLWTIB Ha KAPTKOBI paxyHKM 4oi3NYHNX OCiO:

- HagaTun 0o baHKy BigOMICTb B €NEeKTPOHHIN (hOpMi BUKOPUCTOBYIOUM MEHIO «3apnnaTHuiA MPOeKT» CUCTEMMU
«KnieHT-BaHk»;

- 3apaxyBaTu CyMY KOLUTIB 3rigHO BiAOMOCTi Ha paxyHoOK baHky, BU3HaveHun y 3asBi-[oroeopi (gani — paxyHok
BaHky).

CTtopoHn pgomoBunucb, wWo baHk Ha nigcTasi BiQOMOCTI, HagaHOI KnieHToM B cucTemMi «KnieHT-6aHk»
CaMOCTIMHO y NOPsSAKY AOrOBIPHOIO CNMCAaHHS NepepaxoBye KOLITHW, Y 3aranbHii Cymi BUNNaT 3rigHo BigOMOCTI,
3 PaxyHky KnieHTa Ha paxyHOKk BaHKy Ans noganbLioro 3apaxyBaHHA Ha paxyHKU gi3ndHKX ocCib.

KnieHT gopydae baHky 3aincHiOBaTM nepepaxyBaHHSA KOLWTIB 3rigHO HagaHol 3acobamu cuctemu «KnieHT-
©aHk» BiQOMOCTI B eNeKTpOHHIV popMmi Ha paxyHOK BbaHKy Ana noganbLIoro 3apaxyBaHHs Ha paxyHKn pisnyHnx
ocib.

2.5.6.7 CTOpPOHM OOMOBWNCH, WO HaOaHHS BiOOMOCTEW, 3amnuTiB, iHWIi AaHi, aki HagatoTbess KnieHTom
3acobamn cuctemmn «KnieHT-6aHk» B Mexax [oroBopy, He BMKIOYalTb MOXIMBOCTI HafaHHsS KMiEHTOM
BiANOBIOHUX OOKyMeHTIB/iHdopmaLii y nanepoBin dhopmi: nepeniky 4isanyHnx ocid, SkumM HeoOXiaHO BiOKpUTH
KapTKOBi paxyHKW, Ta MOBIOOMIEHHS MPO MPUNMHEHHST BUNMAT Ha KOpUCTb oi3nyHOI (MX) ocobu (i) 3a
y3romxeHot 3 baHkom ¢opmoto, BiAOMOCTI i3 3a3HayYeHHs M BCiX HeOOXiOHMX pPekBi3nTIB, nepeabadveHnx
HOpMaTUBHO-NPaBOBUM akToM HBY 3 nuTaHb 34iNCHEHHs1 6e3roTiBKOBUX pO3paxyHKIiB Y HaLiOHamnbHild BantoTi.
BigomicTb Ha nanepoBoMy HOCIi NoBMHHA ByTK 4OAATKOBO HagaHa B €NeKTPOHHIN hOopMi 3a MOrogKEHUM 3
BaHkom copmaTom. KnieHT Hece BignoBiganbHICTb 3a 3MICT BiAOMOCTI B €MEKTPOHHIN dopmi Ta il
iAEHTUYHICTb NanepoBii.

2.5.7 BaHK 3060B’sI3y€TbCA:

2.5.7.1 B pamkax peanisauii Jorosopy nposecTtu ¢isnyHum ocobam npeseHTauito npoaykty «KapTka gns
PO3paxyHKiB».

2.5.7.2 HapgaTtu Knienty doopmn gokymeHTiB baHky, ski odbopMnioloTbCs Ha NanepoBOMY HOCIT Ans BigKpUTTS
KapTKOBUX pPaxyHKiB idu4HMX OCiO Ta BMMYCKY NNaTiKHUX KapTOK, €NeKTPOHHY dopMmy BigOMOCTi — Ans
3[iNCHeHHa BMnnar.

2.5.7.3 BigkpuTn ansa KoxHoi isnyHoi ocobwu, BignoeigHO Ao 3anuTiB, HagaHux KnieHTom 3acobamu
cuctemm «KnieHT-6aHk» Ta/abo nepeniky disnyHnx ocid (HagaHoMy Ha NanepoBOMY HOCIT) KAPTKOBI paxyHKM
y HauioHanbHii BantoTi YKpaiHM Ta BUrOTOBMTU MNaTiKHI KapTkun 3a ymoBM igeHTudikauii, Bepudikadii Ta
30JIMCHEHHS HWNX 3axO04iB HanexHOoI nepesipky Yy BiAnoOBIOHOCTI OO BMMOr YMHHOIO 3akOHOAABCTBa Ta
HOpMaTuBHO-NpaBoBMX akTiB HauioHanbHoro 6aHky YkpaiHm Ta yknageHHs [orosopy KP 3 koxHOM
isnyHo 0cobot0.

2.5.7.4 Bngatu disnyHum ocobam, SkMMm BiOKPUTI KAPTKOBI paxyHKW, BUTOTOBMEHI NNAaTiKHI KapTku.

2.5.7.5 Hapatn KnieHTy nepenik gi3an4Hux ocib, SKMM BIigKpUTTI KAapTKOBI paxyHku B pamkax [dorosopy Ta
BUMYLLEHI NNaTdKHI KAPTKK i3 3a3Ha4YEHHAM HOMePIB BiOKPUTUX paxyHKiB. Taka iHpopmauia AOCTynHa KNiEHTY
B cucTeMi «KnieHT-6aHK», TakoX, Ha NMCbMOBUIA 3anuT KNnieHTa, baHk Hagae iHopMaLito B iHLLWIA NPUAHATHIN
ana CTtopiH hopmi.

2.5.7.6 IHdopmyBaTu KnieHTa Npo 3aKpUTTS KAPTKOBMX paxyHKiB gisn4HUx ocid 3acobamm cuctemu «KnieHT-
DaHK» LWNAXoM BiJoOparkeHHst B CUCTEMI BiAMOBIAHOIO CTaTyCy KapTKOBOIrO paxyHKYy.

2.5.7.7 TlMpwuimaTu BigomocTi Big KnieHTa, HagaHi 3 OTpMMaHHAM BUMOT, BU3Ha4YeHuX [NpaBmnamm NnpoTsarom
yacy, Wo BM3HavyeHut baHkom Ak onepauinHnin.

2.5.7.8 3piicHioBaTM HACTyMHY NepeBsipKy AaHuX y HagaHux KnieHToM BigoMOCTSX:

- BaHk 3Bipsie NigcymMKOBY Cymy Y BiJOMOCTi 3 CYMOHO KOLUTIB, NnepeabadeHmx 3a Lieto BiGOMICTIO ANs KOXHOI
BKa3aHoI Y Hiin ¢isan4HOi ocobu;

- bBaHk 3Bipsie nigcymkoBy cymy y BiJOMOCTi 3 CyMOI0 nepepaxoBaHmx KnieHToM KOLTIB Ha paxyHok BaHky;

- baHk 3Bipsie BiAMOBIQHICTE HOMEpa KapTKOBOrO paxyHKY i pPeecTpauiiHOro Homepy obniKoBOi KapTKu
nnaTHuKa nogaTkiB gisan4Hoi ocodbm (abo cepito Ta HOmep nacnopTa) y Bi4OMOCTI.

2.5.7.9 3apaxoByBaTU Ha KapTKOBi paxyHKkM «i3M4HMX OCIO rpOLIOBi KOLWITW He Mi3Hille HacTYMHOro
poboyoro OoHs 3a AHEM Haaxo4keHHs Big KnieHTa BignoBigHOT cymu KOLTiB Ha paxyHok BaHky, y Tomy dncni
CyMM KOMICIHOI BUHaropoau Ta HafaHHS BiOMOCTI. Y BUNaaKy, SKLWO nepepaxyBaHHS KOLUTIB, Y TOMY YnCHi
CYMM KOMICIHOI BUHaropoau, Ta nepegada igomocter KnieHTom Oynu 3gicHeHi y pi3Hi OHi, TO rPOLLOBI
kowTn OyayTb 3apaxoBaHi Ha KapTKOBi paxyHKu ¢i3au4HMX OCi® He ni3Hille HacTynHOoro pobo4voro OHSA 3a
OHEeM OCTaHHbOI 3 LiuX Moailn.

2.5.7.10 Y pasi BuSABMEHHA MOMWIIOK MpuW nepesipui iHopmauii y BigomocTax abo HegocTaTHOCTI
nepepaxoBaHUX KOLUTIB Ha paxyHOK baHKy / HegocTaTHOCTI KOWTiB Ha PaxyHky KnieHTa gnsi BUKOHaAHHS
BaHkoM nnaTexiB 3rigHO BiAOMOCTI, Y TOMY YMCIi KOMICIMHOI BUHaropoau baHky, BigxunuTtu BigOMICTb Y
cuctemi «KnieHT-6aHky» / NOBEpHYTM BIOMICTb HA ManepoBOMY HOCIi i3 3a3Ha4YeHHAM NPUYUH BigxuneHHs/
NOBEPHEHHS Ta Nepenikom NOMUIOK.

2.5.7.11 O3HaromuTun KnieHta 3 Tapudamu baHky Ha nocnyru, siki HagarTbCa 3rigHo 3 [loroBopom.

2.5.7.12 HapaBaTtn 3a Bumoroto KnieHTa konii BiZOMOCTI Mpo 3apaxyBaHHA KrieHTOM KOLUTIB Ha KapTKOBI
paxyHKK i3nyHMX ocib.



2.5.7.13 IndpopmyBaTu KnieHta npo 3amiHy Tapudis baHky Ha po3paxyHKOBO-kacoBe 06CryroByBaHHs1, y TOMY
yucni po3mipy nnaTtm 3a KOPUCTYBaHHS KOLWITaMu Ha paxyHky KrieHTa, Wnaxom po3MillleHHs B NPUMILLEHHI
BaHky Ta Ha odpiuiiHomy cawnTi BaHky www.ap-bank.com BignoBiAHOI NMCLMOBOI iHOPMAaLLii HE MEHLLE HiXX
3a 15 kaneHgapHUX OHIB 4O AaTW BBEAEHHS B Ait0 LIUX 3MiH..

2.5.7.14 MNosepTtatn Ha PaxyHok KnieHTa, Ha niacrtaBi MOro noBigOMIEHHS, KOLWTK 3 KapTKOBOrO PaxyHKY
i3nyHOi 0cobu, aki 6ynn noMmMnkoBoO 3apaxoBaHi KnieHTom Ha kapTKoBMI paxyHOK Liel ¢isnyHol ocobu, 3a
YMOBM HasiIBHOCTI BigMOBiAHOT CYMM KOLUTIB Ha KAPTKOBOMY paxyHKY.

2.5.7.15 lNpoBecTtn KoHcynbTauii KnieHTa/npeacTtaBHuka (iB) knieHTa/ynoBHOBaXeHoOi (Mx) ocobu (i0) knieHTa
LLoAo BUKOHaHHA yMoB [loroopy/paBun Ta nopsiaky B3aemMogii 3 baHkom Wwoao BiaKpUTTa paxyHKiB isnyHuX
ocobam Ta 3apaxyBaHHsi BUMaT Ha iX KOPUCTb.

2.5.8 KnieHT mae npaBo:

2.5.8.1 HapgaBaTu 3aaBu / 3anMTK Ha BIOKPUTTS KApPTKOBMX paxyHKiB gisnyHMM ocobam Ta BMNYCK NNaTiKHUX
KapTOK Y NOpsiAKy Ta 3a YMOB LOTPUMaHHSA BUMOT BU3Ha4YeHux Npasunamu.

2.5.8.2 [laBaTu po3nopsamkeHHa baHky Nnpo 3apaxyBaHHS KOLUTIB Ha KAPTKOBI paxyHKM gi3NYHMX OCiD LUNSaXom
NoAaHHS BiAOMOCTI.

2.5.8.3 OTpumyBaTh BUMNMUCKW/OOBIAKKM, KONii BiOMOCTEN LWOA0 3apaxyBaHHs KnieHTOM KOLWTiB Ha KOPUCTb
di3n4HMX OCib.

2.5.8.4 Bigknukatu 3apaxyBaHHS KOLWITIB Ha paxyHKM ¢isnyHux ocibé Ha nigcTasi BigOMOCTI OO Mno4aTky
npoBegeHHs baHkoM onepadini No 3apaxyBaHHIO KOLUTIB.

2.5.8.5 Hagaeatn oo baHky noBigoMmneHHs Npo NOMUIIKOBE 3apaxyBaHHS KOLUTIB HAa paxyHKKU ianyHmx ociob.
2.5.9 baHk mae€ npaBo:

2.5.9.1 He npurimatn OO0 BUKOHAHHA AOKYMEHTW, BuU3Ha4eHi [lpaBunamu y BuMNagKy HeEMNpaBWIIbHOrO iX
odopmneHHs KnieHTom.

2.5.9.2 Mpunmatn Big KnieHta Ao BukoHaHHs 3anutn/ BigomicTe y cuctemi «KnieHT-BaHk» nignucani
€reKTPOHHMM MiANUCOM KnieHTa/ npeacTaBHuKa (iB) KnieHTa/ynoBHOBaxeHOI (Mx) ocobu (i6) knieHTa, a Takox
HanexHUM YnMHOM OPOpPMIIEeHi Ta 3acBigyeHi mignMcamu krieHTa / Noro ynoBHOBaXeHUX ocib Ta BigbuTKOM
neyatku (y pasi il BUKOPUCTaHHA) Naneposi HOpMU AOKYMEHTIB, BU3HayeHi Mpasnnamu.

CTOpOHM Ainwnm 3rogun BiAHOCHO TOrO, Lo BiOMICTb, 9ka HagaeTbes KnieHTom 3acobamu cuctemun «KrieHT-
fbaHk» B Mexax [oroBopy mae OyTu nignucaHa enektpoHHum nignucom KnieHTa/npegcTtaBHuka (iB)
KnieHTa/ynoBHOBaXeHOi (Ux) ocobu (i6), Akuin NpUpIBHIOIOTLCS A0 iX BNACHOPYYHMX MiANUCIB i BCi BIAOMOCTI Ta
3anuTu, HagaHi B cucteMi «KnieHT-6aHKy», BBaXKatoTbCsl NignncaHMMm uummn ocobamm BnacHOpY4HoO.

2.5.9.3 BiomoBuTYM Yy BigKPUTTI KAPTKOBOIO paxyHKy disnyHoi ocobu y BunagKy He HagaHHsi B baHk HeobXxigHnx
OOKYMEHTIB Ta Yy pasi HeHagaHHsa Ha 3anuT baHky iHdopmauii Ta/abo [okymeHTiB, HeobXigHWx ans
ineHTMdiKauii, Bepudikalii Ta BXXUTTSA 3axofiB HanexHoi nepeipku ianyHoi ocobu y BignoBigHOCTI 4O BUMOT
YMHHOTO 3aKOHO4ABCTBA Ta HOpMaTUBHO-NPaBoBuMX akTiB HBY.

2.5.9.4 BHocuTu 3miHn B Tapudm baHky, y TOMy yucni Wwogo po3mipy nnaTtv 3a nepepaxyBaHHSA KOLUTIB Ha
paxyHkn i3nyHmx ocib, nNpo wo iHcopmye KnieHta y nopsgky, BusHadeHomy nyHkTom 2.5.7.13 MNpasun.
2.5.9.5 BigmoBMTM B 3apaxyBaHHi KOLWTIB Ha KapTKOBi paxyHKkM i3anyHMX OCIO Yy BMNagKy BUSBIEHHS
po30iKHOCTEN MK OaHWMMK, BM3HAYeHWMW B NyHkTi 2.5.7.8 [NpaBun, oo ycyHeHHA KnieHTOM BuSIBNEHWX
posbixHocTen, y pasi Hecnnatn KnieHTom KomiciiHOT BMHaropogu 3rigHo Tapudis baHky, a Takox B iHLUMX
BUNagKax, BU3HaYeHNx 3akoHo4aBCcTBOM YKpaiHu Ta [Npasunamu.

2.5.9.6 BigmoBnATK y BIOKPUTTI KapTKOBOrO paxyHKY Ta BMIOTOBMEHHI NNaTikHOI kapTku didnyHin ocobi, a
TaKOX Yy 3apaxyBaHHi KOLITIB Ha MOTOYHIi paxyHkM isnyHMX ocib, y pasi He cnnatu KnieHToM KomicinHoT
BuHaropoau baHky 3rigHo Tapudis baHky.

2.5.10 BianoBiaanbHicTbL CTOPiH

2.5.10.1 3a HeBUKOHaHHA abo HeHanexHe BMKOHaHHS 3000B’A3aHb 3a [oroBopom CTOPOHW HeCyTb
Bi4NOBigaNbHICTb BiAMOBIAHO A0 YMHHOIO 3aKOHOA4ABCTBA YKpaiHM.

2.5.10.2 baHk Hece BignoBiganbHICTb 3a HecBoevacHe abo MOMWIKOBE 3apaxyBaHHA KOLWITIB Ha MOTOYHI
paxyHku isnyHux ocib 3 BuHM BaHky.

2.5.10.3 BbaHk Hece BignoBiganbHIiCTb 3a 36epiraHHs KowWTiB nepepaxoBaHmx KnieHTom Ha PaxyHok.

2.5.10.4 BaHk He Bignosigae 3a 3aTpMMKY B 3apaxyBaHHi KOLITIB HA MOTOYHI paxyHKU i3nyHMX OCib, AKLLO
3aTpvMKa Bigbynacs He 3 BUHM BaHky.

2.5.10.5 BaHk He Hece BiONOBIAANbLHOCTI, AKLO MOMUIKOBE 3apaxyBaHHSA/CNWCaHHA FPOLUOBMX KOLUTIB Ha
paxyHok / 3 paxyHky BaHky Bigbynocbk 3 BuHU KnieHTa.

2.5.10.6 baHk He Hece BigNoOBiAaNbHICTL 3@ NOMUIKOBE 3apaxyBaHHS KOLUTIB HA KapTKOBI paxyHKU ¢i3nyYHNX
oci6 3 BuHM KnieHTa.

2.5.10.7.baHk He Hece BignoBiaanbHOCTI y pasi:

- HEMOXITMBOCTI BiKPUTTH KapTKOBOIO paxyHKy ¢isandHii ocobi, y Bunagkax HeHagaHHsaM Ha 3anut baHky
iHopmauii Ta/abo [OKYyMeHTIB, HeobXigHMX Ans iaeHTUdiIKauii, Bepudikalii Ta BXUTTA 3axoqiB HanexHol
nepeBipkn isnyHoi ocobu abo y pasi HEMOXNMBOCTI BIOKPUTTS paxyHKy Y BiAnoBiAHOCTI 4O BUMOT YYHHOIO
3aKoHOOaBCTBa Ta HOpMaTMBHO-MpaBoBKX akTiB HBY;

- AKWwo hisnyHa ocoba He 3'aBunack Ao baHky abo npusHayeHe Mmicue 3ycTpidi 4ns yknageHHsa [oroesopy
KP Ta oTpMMaHHsi nnaTiXHOi KapTKu.

2.5.10.8 KnieHT Hece BignosiganbHICTb 3a MOBHOTY Ta [AOCTOBIPHICTb iHopmauii, HagaHoi BbaHky vy
BiJOMOCTI, a Takox iHdopmMalLlil, Lo HagaeTbcs 3rigHo 3 nyHkTamu 2.5.6.1 Ta 2.5.6.5 MNpasun.

2.5.10.9 BaHk He Hece BignoBiganbHOCTI 3a po3biXHOCTI Yy HagaHux KrieHTom BigOMOCTI B €NeKTPOHHIN
dopMi Ta BIAOMOCTi Ha NanepoBOMY HOCiIl.
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2.5.11 CTpok pii Ta npunuHeHHsA [loroBopy

2.5.11.1 [dorosip BCTynae B fito 3 MOMeHTY nignucaHHa Knientom Ta baHkom 3assu-[orosopy i aie npotsarom
OLIHOrO POKY.

2.5.11.2 [lia JoroBopy aBTOMaTU4YHO MOAOBXYETbCA Ha KOXHUN HACTYMHUI piK, SKWO xoaHa i3 CTopiH He
nonepeavTb NMMCbMOBO NPO NpUNUHEHHSA [OroBopy 3a 0AuH MicsLb A0 AaTw 3akiHYeHHs ail [Jorosopy.
2.5.11.3 [oroBip moxe ByTn JOCTPOKOBO NPUMNMHEHMI 3a iHiLiaTMBOK ofHiel i3 CTOpiH 3a YMOBU NMUCbMOBOIO
NnoBigOMITEHHS MpO Le iHwoi CTOPOHK 3a 0AMH MicsiLb OO AaTu posipBaHHs [JoroBopy.

2.5.11.4 CTOpPOHU NOrogXKYeThCs, WO HE3aNEXHO BiJ HAacTaHHsS Nogdin, nepegbadeHnx y nyHktax 2.5.11.2 Ta
2.5.11.3 lMpaeun, [Jorosip Moxe OyT1 NPUNNHEHWI 3a YMOBMW NMOBHOIO BUKOHAHHSI 3060B’A3aHb CTOpoHaMu 3a
HUM.

Mmaea 2.6 NMpunmaHHA NnaTtexiB Big TpeTix ocib AnA 3apaxyBaHHA Ha PaxyHOK Kii€eHTa

2.6.1 KnieHT gopy4ae, a baHk 3060B’a3yeTbCq Ha ymoBax Ta B MOPSAKY, BU3HavYeHnmn y 3assi-[orosopi Ta
ummm MNpaBunamu, npunimaty Big gisnyHMx ocié (Hagani - MNnaTHUKIB) rPOLLIOBI KOLITK FOTIBKOK Y FPUBHI Ta
nepepaxoByBaTu ix Ha KOpuUCTb KrieHTa sik onnaTty 3a ToBapwu, MOCAYrM i BUKOHaHI poboTu, KBapTnnaTty Ta
KOMYHarbHi Nocnyru, enekTpoeHeprito, ras, Bogy TOLLO.

2.6.2 baHk oTpuMye nNnaTy 3a HagaHi NoCNyru 3 NPUMMaHHA NaTexiB y po3Mipi Ta y NOpsaKy, ski BUSHa4YaeTbCA
CtopoHamu y 3asBi — [loroeopi.

2.6.3 Mopaaok NnpMiMaHHA nnaTexis Ta nepeka3y kowTiB KnieHTty

2.6.3.1 baHk 3gificHI0E NpuiiMaHHA Ta nepepaxyBaHHsA nnatexis Ha kopucTtb KnieHta, y baxky Ta/abo y
BiJOKpemneHux nigposginax baHky, BusHaveHux y 3asasi — [loroBopi, NpoTAroM onepauiiHoro Yacy banky.
2.6.3.2 [oTiBKOBI KOLWITK, NpUNHATI BaHkoM Ha kKopucTe KnieHTa B nicnsgonepauinHmi 4yac, MoXyTb 6yTu
nepepaxoBaHi Ha BignoBigHi paxyHkn KnieHTa HacTynHOro onepauinHoro gHs.

2.6.3.3 lMpunmanHa roTiBku Big lNnaTHWKIB 34iMCHIOETLCS Yepe3 Kacu baHky 3a npubyTKOBUMWM KacoBUMM
AOKYMEHTaMu — 3asBOK0 Ha nepekas roTiBKM, paxyHKamMy Ha cnnaTty nnatexis (3a HasBHOCTI), 00 pMMAEHNX
HaneXXHUM YMHOM 3rigHo 3 BUMoramu HauioHanbHoro 6aHky YkpaiHm 4o 0hOpMITEHHS KACOBUX AOKYMEHTIB.
2.6.3.4 baHk He npuiiMae NpPUBYTKOBMIA KACOBUI AOKYMEHT, B SIKOMY Xo4a 6 o4uH 3 peKBi3UTIB HE 3aMOBHEHO
Ta/abo 3anOBHEHO 3 MOPYLUEHHAM BMMOP YMHHOIO 3aKOHOLABCTBA, BKIHOYAKOYM HOPMATMBHO-MPAaBOBI aKTU
HauioHanbHoro 6aHKy YkpaiHW, Ta MOTMBOBAHO, 3 MOCUMaHHAM Ha nigctaBu, nepegdadeHi YMHHUM
3aKkoHo4aBCTBOM YKpaiHu, NoBepTae Takun AOKYMEHT NnaTHMKY nig Yac iHilitoBaHHA HUM nepekaay.

2.6.3.5 lMicnga 3aBepLUeHHsA NpuAMaHHA roTiBkM Ang i nepekasy KnieHty baHk Bugae lNnaTHUKY KBUTaHLUO
(Bpyrmn NpMMIpHMK NPpUBYTKOBOrO KacoBOro AOKYMEHTA), WO € NiATBEPMKEHHAM NPO 34INCHEHHSA nnaTexy.
HanexHyMm 4nHoM odpopmneHa KBUTaHUIS Mae MICTUTM HalMeHyBaHHS BaHky, gaty 34iicHeHHs onepauil,
nignuc npauiBHmka baHky, SKMIN NPUNHAB rOTIBKY, Ta BIiGOUTOK MOro neyatku (Lutamny).

2.6.3.6 baHk 3giMcHIOE nepepaxyBaHHSA KOLWTIB y TepMiHW BM3HadeHi n. 2.6.3.2. MpaBun 3a peksisuTamu
KnieHTa, Bu3HayeHmmm y 3assi-[orosopi.

2.6.3.7 baHk nepepaxoBye HarnexHi KnieHTy KOWTn OKpeMo 3a KOXHUM iHilinoBaHuM lMnaTHUKoM nepekasom
Ta Hagae KnieHTy Ha ioro Bumory iHgpopmadito Npo nepekas koxHoro MNnatHuka.

2.6.3.8 B pasi nomnnkoBoro nepepaxyBaHHA BaHkoM KOLITIB Ha kopucTb KrieHTa:

2.6.3.8 a) npu ymOBIi, AKWO NOTOYHUIN paxyHOK KnieHTa BigkpuTuin y BaHKy, TO ocTaHHin gopyyae BaHky
3[icHIOBATM JOrOBIpHE CNUCaHHA NOMUITKOBO NepepaxoBaHuX KOLWLTIB 3 Moro PaxyHky (iB), BiAKpUTUX y baHky.
2.6.3.8 6) Npu yMmOBI, SIKWO MOTOYHMI paxyHoK KrieHTa Bigkputui y iHwWomy GaHKy, To KnieHT 3aincHioe
NOBEPHEHHSI MOMWIKOBO 3apax0oBaHMX KOLWTIB HAa paxyHok baHky.

2.6.4 NMopspok HapaHHA iHdopMauii KnieHTy npo npunHATI nnaTtexi

2.6.4.1 baHk Hapae KnieHTy iHdopmauilo Npo NpUrHATI nnaTtexi 3a okpemum 3anutom KrieHta y Burnagi
peecTpy NnaTexis/BUNUCKN.

2.6.4.2 IHpopmauia npo NpunHATI nnaTtexi HagaeTbes KrnieHTy Ha nanepoBuMX HOCIAX B AeHb BiABigyBaHHSA
KnieHTom/ynoBHOBaXkeHO/AoBipeHo ocoboto KnieHta baHky.

2.6.5 BaHk npuimae Ha cebe 3060B’sA3aHHA:

2.6.5.1 lNMpuiimaTu roTiBKOBI rpoLwoBi KowTw Big MNnaTHuKiB, Wo HaaxoaaTb Ha kopucTb KnieHTa, y nopsaky,
BCTaHoBneHoMy [MpaBunamu, YMHHUM 3aKOHO4ABCTBOM YKpaiHW, Yy TOMY 4YucChi HOPMaTUBHO - NPaBOBUMM
akTaMu HauioHanbHoro 6aHky YkpaiHu, 3 ypaxyBaHHsIM OOMeXeHb, BCTAHOBIIEHMX 3aKOHO4ABCTBOM YKpaiHu
LLIOJ0 CYMU FOTIBKOBUX PO3pPaxyHKIB.

2.6.5.2 30epiraTu OOKYMEHTM 3a BCiMa MPUUHATUMU MraTexamu Ha KopucTb KrieHTa nmpoTarom cTpoky,
BCTAHOBMEHOTO YWHHUM 3aKOHOAABCTBOM YKpaiHu.

2.6.5.3 Y Bunagky BTpaTty NnaTHMKOM KBUTaHLIi Npo onnaty HagaTu oMy Ha BUMOTy Aybrnikatv AOKYMEHTIB,
Lo MiATBEPAXYIOTb (DaKT BUKOHAHHA HUM nnaTexis Ha kopucTb KnieHTta, 3rigHo gitounx Tapudis baHky.
2.6.5.4 HapaBatn KnieHty Ta lNnatHuMkam KOHCynbTauii 3 MMTaHb 3aCTOCYBaHHA YMHHOIO GaHKiBCbKOro
3aKoHO4aBCTBa YKpaiHu Ta NopsaKy 34iIMCHEHHST pO3paxyHKiB.

2.6.6 KnieHT npuiimae Ha ceGe 3060B’sAI3aHHA:

2.6.6.1 Tlpwv 3MmiHi pekBi3uTiB, ANs 3apaxyBaHHSA NPUIRHATUX NAaTeXIB, HE Mi3Hille HacTynHoro pobo4oro AHs
nicns ix akTUYHOI 3MiHW NOBIAOMMUTU NPO Le Y NMCbMOBIV bopMi BaHk. NepepaxyBaHHs BaHkoM NPUNHATUX
nnartexis 3a HOBUMW GAHKIBCbKMMMW peEKBi3UTaMU 34INCHIOETLCA Nicna yknagaHHa CtopoHamu [oroeBopy npo
BHeCeHHs1 3MiH o [Jorosopy.

2.6.6.2 3piricHoBaTU NOBEPHEHHS HAa paxyHOK baHKky NOMUMKOBO 3apaxoBaHUX KOLLUTIB,;



2.6.6.3 lMpotarom 3 (Tpbox) pobouux AHIB 3 AHS OTPMMaHHS iHopMalii NPo NPURHATI NnaTexi NMCbMOBO
nosigomnaTn baHk Npo po36iXHOCTI, BUABMEHI B po3paxyHkax 3 HUM Ta lNnaTtHukamu.

2.6.7. Ctpok gii [loroBopy, NnopsaoK BHECEHHA 3MiH Ta po3ipBaHHA

2.6.7.1 [orosip HabyBa€e 4YMHHOCTI 3 MOMeHTY nignucaHHa Knientom Ta BaHkom 3asiBu-[orosopy i gie
npoTsaromMm poky. Akwo xoaHa i3 CtopiH 3a 30 (TpnaudaTb) KaneHgapHUX OHIB 0O AaTW 3aKiHYeHHS CTPOKY Ail
uboro [loroBopy He iHilitoBanu posipBaHHA Lboro [JoroBopy, To CTPOK Aii uboro [loroBopy NpoaoBXyeETbCSA Ha
KOXXE€H HacCTYMHUM pik Ha TUX caMnX YMOBaX.

2.6.7.2 3MiHM Ta OOMOBHEHHS OO YMOB MPUMUMAaHHSA MiaTexiB Ta iHWWUX NONOXeHb BM3HA4YeHux y 3asasi-
[oroeopi, BHOCATbCSA 3a 3rofoto CTOpIH LWISAXOM yKIrageHHs [loroBopy Npo BHECEHHS 3MiH Y MMCbMOBI hopMi.
2.6.7.30is JoroBopy moxe 6yTu npunuHeHa 6e3 O4OOATKOBOrO NMUCbMOBOMO MOBIAOMIIEHHSA Ta YKMa[aHHS
AofaTkoBux yrog Ao [oroBopy y HacTymHUX BMNagkax:

- 3a [loroBopoM LLLOA0 NpUNMaHHA NnaTexiB BiACYTHI nnatexi npotarom 1 poky 3 gatu HabpaHHs [loroBopom
OO0 NPUAMaHHS NnaTexiB YMHHOCTI;

- 3a [loroBopom Loa0 NpUNMaHHA nNnaTexis BiACYTHI NnaTexi npotarom 1 poky 3 gaTu OCTaHHbLOI onepaLii 3
NPUMMaHHS NNaTexy.

2.6.7.4 Jorosip moxe B6yTn posipBaHuii 6e3 yknagaHHA JOroBOpY Npo po3ipBaHHA 3a iHiuiaTuBow BaHky un
KnieHta, 3a ymoBu, wo CTopoHa NMCbMOBO NOBIAOMUTL iHWY CTOPOHY NPO pO3ipBaHHA AOrOBOPY HE MEHLUE
Hixx 3a 30 kaneHaapHMX AHiB Ao 6axkaHoi AaTh po3ipBaHHS.

2.6.7.5 [oroBip Moxe 6yTu posipBaHo nicnsi NPoOBeAEHHS NOBHOIO po3paxyHKy Mixk CTopoHamu.

2.6.7.6 baHk mae npaBo posipBatu [oroBip B iHWWX BuNagkax, Bu3HaveHux [lpasBunamn Ta YUHHUM
3aKOHOABCTBOM.

2.7 HapaHHA po3paxyHKoBUX nocnyr B cuctemi «KnieHT-baHk»

2.7.1 baHk y nopsiaky, nepeabadveHomy y 3asBi-[loroeopi Ta uumu lNpaBunamu Hagae KnieHTy goctyn go
cuctemn «KnieHT-6aHk» Ta 34INCHIOE po3paxyHkoBe obcnyroByBaHHSA KnieHTa 3acobamu cuctemun «KrieHT-
OaHK».

2.7.2 3a obcnyroByBaHHSA B cucteMi «KnieHT-baHk» KnieHT cnnadvye komicito baHky BignosigHo ao Tapudis
BaHky Ha po3paxyHKOBO-kacoBe 06CyroByBaHHS.

2.7.3 baHkK mae npaBo:

2.7.3.1 3anpoBagxXyBaTun HOBI NPOrpamHO-TEXHIYHI Ta TEXHOMOriYHI 3acobu, po3pobneHi abo npugbaHi HUM 3
MEeTOI BAOCKOHaNeHHs cuctemun «KnieHT-6aHky.

2.7.3.2 lNoeepTtatn 6e3 06pobKM eneKTPOHHI PO3paxyHKOBI JOKYMEHTM, 3MICT SIKMX He BianoBigae YMHHOMY
3aKOHOAABCTBY Ta HOPMaTUBHO-NPaBOBNM akTaM HauioHanbHoro 6aHky YkpaiHu.

2.7.3.3 lMpunuHatn obcnyroByBaHHA KnieHTa BignoBigHO OO BMMOIM YNOBHOBaXXEHMX OpraHiB y Bunagkax,
nepeabavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

2.7.3.4 BigmoBnaTtu KnieHTy y BUKOHaHHI NNaTiKHUX iHCTPYMEHTIB y pasi nopyweHHs KnieHTom BuMor,
BCTAHOBMEHUX YMHHMM 3aKOHOAABCTBOM abo ummu Mpasunamu.

2.7.3.5 BigmoBuTU KrieHTY Yy BUKOHaHHI €reKTPOHHOro po3paxyHKOBOro AOKYMEHTY SAKLLO onepauisd MiCTUTb
O3HaKku Takoi, Lo nignsarae piHaHCOBOMY MOHITOPUHTY.

2.7.3.6 Y pasi HenoraweHHa KnieHTom 3aboproBaHoCTi no onnati nocnyr 3 obcnyroByBaHHS B CUCTEMI
«KnieHT-6aHK» NpOTAroM MicsUs, HACTYMHOroO 3a 3BiTHUM, NPU3YNUHUTK obcnyroByBaHHA KnieHTa B cucTtemi
«KnieHT-6aHk»

BaHk 3piicHioe BigHOBNEeHHA o6cnyroByBaHHs KnieHTa B cuctemi «KnieHT-0aHk» Ha migcTasi BignoBigHoOro
NMCbMOBOTO 3BePHEHHS KnieHTa Ta 3a ymoBu cnnatu KnieHtom 3aboproBaHocTi 3a nocnyrun baHky.

2.7.3.7 3pincHioBaT! TUM4YacoBe GroKkyBaHHsA obnikoBoro 3anucy KnieHta/KopuctyBada (iB) KnieHTa B cuctemi
«KnienT-6aHk» Ta 6nokyBaHHSA PaxyHKy / PaxyHkiB Ha nigctasi ycHoro 3BepHeHHsi Knienta go baHky, ytomy
yncni 3acobamm TenedOHHOro 3B’sI3KY, Y 3B'sI3Ky 3 BUHMKHEHHSIM HeELITaTHUX cuTyauin B cuctemi «KnieHT-
OaHk», BTpaTtK kntodi LM, naponie Towo OO MOMEHTY 3'sicyBaHHs OOCTaBWH iHUMAEHTY, 3 nodanbluvMm
HadaHHAM He Mi3Hiwe HacTynHoro pobo4yoro AHA MNWCbMOBOrO MIATBEP)KEHHS TaKOro 3BEPHEHHS.
PosbnokyBaHHa onepauin KnieHta y cuctemi «KnieHT-BaHK» 34INCHIOETLCA Ha NigcTaBi BignoBigHOro
NMCbLMOBOTro 3BepHeHHA KnieHTa go baHky.

2.7.4 bBaHk 6epe Ha cebe 3060B‘sI3aHHA:

2.7.4.1 Hapatn KopuctyBayam KnieHta [lepBuHHi cepTudikati, 3acobun kpunTo 3axucty cuctemm «KnieHT-
OaHK», OOKyMEHTaUilo, perrnamMeHTyluy npaBuiia Ta TEXHOSOrI0 BUKOPUCTAHHA cucteMu «KnieHT-0aHky,
HagaTtn KnieHTy KoHCcynbTaLito 3 BUKOPUCTaHHS, 0OCNyroByBaHHSA Ta CyNpPOBOMKEHHST cucTemMmn «KnieHT-6aHk»
npotsaroM 5 pobounx gHie 3 aHA nignucaHHa KnieHtom Ta bankom 3asBu-[oroBopy abo 3asBku Ha BHECEHHS
3MiH B cucteMi «KnieHT-6aHk».

2.7.4.2 BukoHyBaTu po3paxyHKOBi onepadii no paxyHky KnieHTa y BCTaHOBMEeHi YUHHUM 3aKOHOAABCTBOM Ta
HOpMaTUBHO-NPaBOBMMKU akTamu HauioHanbHoro baHky YKpaiHu CTpPOKM 3a YMOBM BUKOHaHHA KnieHTOMm
nonoxexos umnx MNpaswun.

2.7.4.3 lMpunmMaTn Ta BUKOHYBATU €NEKTPOHHI pOo3paxyHKOBI JOKyMeHTU KnieHTa, Wo Haginwnm 3a 4onoMororo
cnctemm «KnieHT-6aHk», Lo BignNoBigatoTe BMMOraM Aito4oro 3akoHO4aBCTBa Ta HOPMATMBHO-MPaBOBMM aKTam
HBY.



2.7.4.4 Hapatn moxnueicTb KnieHTy wWoaeHHO oTpumyBaTu iHoOpMaLilo Npo NPUAHATI | HENPUNHATI
€NEeKTPOHHI po3paxyHKOBI AOKYMEHTUW, nepefaHi 3a gonomorot cuctemmn «KnieHT-6aHk», iHpopmauito npo
3apaxyBaHHA Ta CMMCAHHS rPOLLOBUX KOLLTIB 3 MOro paxyHkiB B baHky.

2.7.4.5 Bectn npotokonu o6MmiHy iHdoOpmaLieto, 3bepiraTv Ta apxiByBaTu €neKTPOHHI [OKYMEHTU Yy
BiQNOBIOHOCTI 3 NMPUNHATOK B BaHKy TEXHOMOriE i BUMOramm YMHHOrO 3aKOHOA4ABCTBA Ta HOPMAaTMBHO-
npasoBux akTisa HBY.

2.7.5 KnieHT mae npaBo:

2.7.5.1 KopuctyBatucsa cuctemoro «KnieHT-baHk» Anga 30iMCHEHHSA po3paxyHKOBUX onepauin no noTOYHUX
paxyHkax, BuaHaveHux y 3asBi-[JoroBopi / 3asBUi Ha BHeceHHs 3MiH B cuctemi «KnieHT-6aHk» Ta iHWMX
onepadin 3rigHo 3 lNpasunamu.

2.7.5.2 [Oatn baHky BKkasiBKy Npo HEOOXiOHICTb NIANUCAHHSA €NEKTPOHHNX NNAaTPKHUX Ta iHLWNX JOKYMEHTIB Bif
imeHi KnieHTa opgHielo abo kinbkoma ynoBHOBaxeHUMM ocobamu, nignucu akmx HasefdeHi y  [epeniky
YNOBHOBaXeHUX Ocib (kapTui i3 3pa3kamu nignucie).

2.7.5.3 WoaeHHOo oTpumyBaTK iHOpMaLLit0 NPO MNPUIAHATI | HENPUAHATI €NEKTPOHHI PO3PaxXyHKOBI JOKYMEHTH,
nepegaHi 3a gonomoroto cuctemmu «KnieHT-6aHk», iHopmaLilo Npo 3apaxyBaHHS Ta CMNMCaHHSA TPOLLOBUX
KowTiB 3 noro PaxyHkiB B BaHky.

2.7.5.4 lMepepasatn oo baHky po3paxyHKOBi AOKYMEHTW B HaLiOHanbHiM Ta/abo iHO3eMHin BantoTi, 3asBK Ha
KyniBntoo, Npofax Ta KOHBepTaLito iIHO3eMHOI BanioTu, BiAOMOCTI, 3annTU (3BEPHEHHS) Ta iHLWI OOKYMEHTH,
nepenbaveHi NpaBnnamum, sk 3a gonomororo cuctemm «KnieHT-6aHk» Tak i Ha nanepoBMX HOCISAX.

2.7.5.5 B npoueci poboTn 3 cuctemoro «KnieHT-6aHK» BUKOPUCTOBYBaTU JOOATKOBI 3acobu 3axmcTy (TOKEHMW,
TOLWO).

2.7.5.6 MNpuaynnuHntn obcnyroByBaHHSA B cucteMi «KnieHT-6aHk» Ha cTpok oo 30 kaneHgapHUX OHIB, HagaBLIK
0o baHky BignoBigHMIA NMCbMOBUA 3annT.

2.7.5.7 IHiuitoBaTU NpUNNHEHHS 06cnyroByBaHHA y cuctemi « KnieHT-6aHk» Wnaxom HagaHHA go baHky 3asBku
Ha NpUNUHEHHs1 06cnyroByBaHHA B cuctemi «KnieHT-6aHk» 3a opMOor0 BCTaHOBNEHOH baHkoMm.

2.7.6 KnieHT 6epe Ha cebe 3060B‘sA3aHHSA:

2.7.6.1 ObnagHatn poboye micue cuctemmn «KnieHt-6aHk» BnacHow npautotodoto NMEOM (cymicHoro 3 IBM
PC), 3 poctynom go mepexi Internet.

2.7.6.2 3abe3neunTn HaginHe 36epiraHHs dannie cuctemn «KnieHT-6aHK» Ta TexHiYHoro obnagHaHHa EIM i
3aco0iB 3axucTy.

2.7.6.3 BuKIOUNTM AOCTYN OO0 TEXHIYHUX i NporpaMHmx 3acobie cucteMm «KnieHT-6aHK» CTOPOHHIX 0Ci0.
2.7.6.4 [otpumyBatucb PekomeHgaui knieHTam wWoao 3abesneyeHHs iHdopMauinHoi Ge3neku npwu
KopucTyBaHHi cuctemoto «KnieHT-6aHk», HaBeaeHux y [JogaTky 2 MNMpaeun Ta Ha OdiuitHoMy canTi baHky.
2.7.6.5 WoaeHHo aHanizyBaTu BCi NOBIAOMIEHHS NPO NPUIAHATI | HENPUINHATI BaHKOM po3paxyHKOBI LOKYMEHTU
Ta iHWy iHdopmauilo i HeranHo nosigomnATM BaHKk Npo BuMagkMm NOMMUIIKOBOrO 3apaxyBaHHA Ta/abo
nepepaxyBaHHs rPOLLOBMX KOLUTIB.

2.7.6.6 lNepepaBaTtn B baHk eneKTPOHHI pO3paxyHKOBI AOKYMEHTW 3 MOTOYHOK KaneH4apHO AaTok.

2.7.6.7 Y3romkyBatu 3 baHKkoMm Aii WOA0 YCYHEHHS ekcTpeManbHUX Ta HenepeabadyeHnx cutyauii B cUCTeMi
«KnieHT-6aHk».

2.7.6.8 3pircHioBaTK onnaTty nocnyr 3a [JoroBopom 3rigHo 3 gitounmm Tapudammn BaHky Ha po3paxyHKOBO-
KacoBe 0OCMyroByBaHHS.

2.7.6.9 Y pasi NpUAHATTS PiLLEHHSI NPO NPUMMHEHHSA 0OCNYroByBaHHA y cucteMi « KnieHT-6aHk»:

— Hapatn bBaHnky 3asBky Ha npunvHeHHs obcnyroByBaHHA B cucTemi «KnieHT-6aHk» 3a dopmoto
BCTaHoOBMeHo BaHKOM He Mi3Hiwe Hix 3a 2 (gBa) pobounx AHi 40 KiHUSA MOTOYHOro Micsus;

— cnnaTtutn 3aboproBaHicTb No onnaTi ob6cnyroByBaHHs 3a cucteMoto «KnieHT-6aHk» y MOBHOMY PO3MIpi.
2.7.7 YmoBM BcTaHOBMNeHHSA Ta ekcnnyaTtauii cuctemu «KnieHT-BaHk»

2.7.7.1 CynpoBogxeHHst cuctemm «KnieHT — 6aHk» 34iMCHIOTE YNOBHOBAXEHI NpavuiBHUKM BaHky.

2.7.7.2 PeecTtpauisa Ta nigkntodeHHst KnieHta B cucteMi «KnieHT — 6aHk» KnieHT 3aiicH0eTbCs Ha nigcTasi
3assu-orosopy.

2.7.7.3 baHk npoTtarom 5 pobounx AHiB 3 AHA nignucanHs KnieHtom Ta BaHkom 3asasu-[orosopy / 3asBku Ha
BHECEHHs1 3MiH B cuctemi «KnieHT-6aHk» Hagae KopuctyBavam KnieHTa y cnocib, Bu3HayeHun y 3asBi-
Horosopi / 3asaBui, MNepBuHHI cepTndikat, 3acobu KpunTo 3axmucty cuctemu «KnieHT-6aHky», iHdopmaLlito 4ns
goctyny go cuctemu «KnieHT-6aHk», 3acobu ElN Ta gokymeHTaLito, Lo pernamMmeHTye npaBuna Ta TEXHOIOrIH0
BUKOpUCTaHHA cuctemmn «KnieHT-6aHky». lMigkntodeHHa Knienta/KopuctyBayis go cuctemun «KnieHT-6aHK»
BioOyBa€eTbCs OMCTaHUiNHO, BigMoBigHO Ao [lam’aTkm 3 nigkniodeHHs o cuctemmn «KnieHT-6aHk», sika
HagaeTbca KnienTy nicns nignucanHs 3assu-[oroBopy. baHk Hagae KnieHTy koHcynbTauito no poboTi 3
cuctemoro «KnieHT-6aHk».

2.7.7.4Y pasi skwo KopuctyBadem He Byae 3ainicHeHo nepwnii Bxig y cuctemy «KnieHT-6aHk» Ta reHepyBaHHSA
HoBoro (po6oyoro) Kntouwa EINM npotarom tepminy gii MNepBuHHOro ceptudpikaty abo y pasi HEMOXITMBOCTI
BUKOPUCTaHHA HagaHoro baHkom [NepBuHHOro cepTudikaty (BTpaTta, NCyBaHHA TOLLO) MOBTOPHE HadaHHSA
MepBUHHOrO cepTuUdikaTy 30iMCHIOETECH 3a YMOBM HaaHHA KnieHTom fo baHky 3asBku Ha NOBTOpHE HaflaHHSA
MepBUHHMX cepTudikatie oo cuctemm «KnieHT-6aHk» 3a hopmMoto BcTaHoBNeHo BaHkom.

2.7.7.5 KnieHT He Mae npaBa BHOCUTM XOAHUX 3MiH He nepeabadeHnx HagaHot BaHkoM [okyMeHTauieto oo
cuctemn «KnieHT-6aHk» 6e3 nucbmoBoro pfo3sony baHky. 3apaxeHHss nporpamHumMu “Bipycammn” abo
MOPYLLEHHS LiNiCHOCTI MpOrpamMHoOro 4v anapatHoro 3abesneyeHHs BHaAcnigok Hepbanoro craeBneHHs abo
HeKOMMeTeHTHOCTI KopncTyBauiB, BBaXKaeTbCa NopyLeHHAM yMoB [loroBopy Ta lNMpasun.



2.7.7.6 CTOpOHM OOMOBUNKCH, Wo nepenaHi Knienty arigHo Jorosopy Ta uux NMpasun 3acobu Ta apyKoBaHi
MaTepiany BBaXalTbCs TakMMK, WO MICTATb KOHiAeHUinHy Ta/abo TaemHy iHdopmaLio, Ta cyBope
30epexeHHs X cekpeTHOCTi Mae 6yTu 3abesneveHe B NOBHIN Mipi. B 3B’aA3ky 3 uuM, Bci Kopuctysaui KnieHTa,
AKi MalTb 4O HUX JOCTYN, NOBUHHI MOBOAMUTUCH 3 TaKO iH(hOPMALLIEID 3 HANEXHOK YBarow Ta He Jonyckatu
Tl po3ronoLeHHs abo konitoBaHHS Y 6yAb-aKOMY BUINSAAI.

2.7.7.7 BaHk mae npaBo 34iMcHIOBaTH NepeBipkn poboumx micub/npumilieHs KnieHta Ha npegmMeT BUKOHAHHSA
HUM BUMMOT 3axUCTy iHcpopMmalii Ta 30epiraHHs 3acob6iB 3axXUCTy | NPUNNHATK obcnyroByBaHHA KriieHTa B pasi
HEBUKOHAHHS HUM BUMOT Oe3neku.

2.7.7.8 3miHa/gonoBHeHHsi/BuganeHHsa KopuctyeadiB cuctemu “KnieHt-6aHk” Ta/abo 3miHa piBHSA JoCTyniB
KopuctyBauyiB go cucremn «KnieHT-6aHk» Ta/abo 3miHM nepeniky paxyHkie KnieHTa / 3aMOBNEHHs1 4OAATKOBUX
nocnyr, BusHadeHux y 3asei-[loroeopi, BinbyBaeTbcs nicnst nogarHHst KnieHtom go baHky 3asBku Ha BHECEHHS
3MiH B cuctemi «KnieHT-bBaHk». Mpu ubomy KnieHT cnnadye banky komicito 3rigHo 3 gitoummmn Tapudamm banky
Ha po3paxyHKOBO-KacoBe 06CMNyroByBaHHS.

2.7.7.9 Axwo KopuctyBauem kriieHTa npoTAromMm OAHOrO KaneHaapHOro poky He 6yno 34iMcHeHo Bxoay Ao
cuctemun «KnieHT-6aHk», BaHk Mae npaso 3aincHuTK BnokyBaHHa OBnikoBoro 3anucy Takoro Kopuctysada B
cuctemi. BigHoBneHHA npasa gocTtyny 3aincHioeTscs baHkom Ha nigctasi HagaHoi KnieHTom o baHky 3asBku
Ha BHeCeHHs1 3MiH B cucteMi «KnieHT-6aHk», BignoBigHO A0 NyHKTy 2.7.7.8. NpaBun, wnaxom peecTpadii
HoBoro OOniKoBOro 3anucy Ta NOBTOPHOro HagaHHS NepBUHHUX cepTudikaTis.

2.7.7.9 NpunuHeHHs aii JoroBopy Ta obcnyroByBaHHs KnieHTa y cuctemi « KnieHT-0aHK» 34iNCHI0ETLCS:
2.7.7.9 a) 3a iHiuiaTnBoto KnieHta — wnsxom HagaHHsa 0o baHky 3asiBKM Ha MPUNUHEHHST 0OCNYyroByBaHHs B
cuctemi «KnieHT-6aHk» Ta cnnaTtu komicii baHky 3a o6cnyroByBaHHS B cucTemi «KnieHT-6aHK», BiANOBIiAHO A0
Tapudie BaHky. O6cnyroByBaHHA KnieHTa y cuctemi «KnieHT-6aHk» npunmnHaeTbess npotarom 1 (ogHoro)
poboyoro AHA 3 MOMEHTY HadaHHA 0o baHky 3asBu Ha npunuHeHHs obcnyroByBaHHA B cucTeMi «KnieHT-
OaHK».

2.7.7.9 6) Y pasi 3akputTa ycix PaxyHkie KnieHTa 3a iHiuiatnsoto KnieHta ta/ abo baHky BignosigHo go ymos
lMpaBun Ta YMHHOrO 3aKOHO4ABCTBA, NP LboMy [loroBip BBaXKaeTbCA TakvMM, O BTPATMB YMHHICTb 3 AaTy
3aKpUTTS OCTAHHLOro paxyHKy KnieHTta.

2.7.8. YmoBu BuKopuctaHHs EIN Ta kpunto 3axucty

2.7.8.1 [lo BMKOHaHHA MNPUMAMAIOTBCA E€NEKTPOHHI PO3PaxyHKOBI Ta iHWi OOKyMeHTW, wo mictate ElN Ta
3awmndpoBaHi BignoBigHO Ao NporpamMHoro 3abesaneyeHHsi, BCTaHOBNEHOro baHkom

2.7.8.2 EneKTpoHHI po3paxyHKOBi 4OKYMeEHTU nepefaHi o baHky 3a gonomoroto cuctemmn «KnieHT-6aHk» Ta
nignucaxi ElM, po3srnagaoTbca 9K Taki, WO MalTb IOPUOUYHY CUNY HapiBHI 3 NanepoBMMU pO3paxyHKOBUMM
AOKYMEHTaMu, Lo MICTATb BiABUTOK nevatku (3a HasBHOCTI) Ta nignucu KnieHnTa / MNpeactaBHuka (iB) KnieHTa
/ ' YnoBHOBaXeHoi (Mx) ocobwm (i6) KnieHTa.

2.7.8.3 KnieHT 3060B'a3yeTbcsl 3abe3neuntn 36epexeHHs TexHiYHUX HociiB Ell 3 MeTol YHUKHEHHs ix
NCyBaHHSA, BTPaTU, BUKOPUCTAHHSA CTOPOHHIMU ocobamu.

2.7.8.4 lMepepaya TexHiyHMx HociiB ElN (abo ix 3amiHa) 3gincHioeTbca baHkom nuwe Bu3HayeHum KnieHTom
KopuctyBayam, abo ynoBHoBaxxeHMM ocobam Ha nigcTasi [JosipeHocTi KnieHTa.

2.7.8.5 CTopoHa, sika BTpaTura KOHTPOSib 3@ BUKOPUCTAHHAM TeXHiYHWX HociiB ElN, He3anexHo Big HasBHOCTI
Yn BIOCYTHOCTI BiQOMOCTEN MPO iX HEeCaHKUiOHOBAHE BMKOPWUCTAHHS, TEPMIHOBO CMOBILAE MNpO Le iHwWy
CTopoHy.

2.7.8.6 CTopoHM, BMxoasa4n 3 Bumor n 2.7.8.3 [NpaBun, BCTaHOBMMAW, LLO BiAMNOBI4asNbHICTL 3a HanexHe
0hOpMIIEHHA AOKYMeEHTIB 3a gonomoroto ElM uinkom noknagaetbcsa Ha KnieHta. CTOPOHM TakoX AOMOBUITUCH,
O y BMNaAaKy BCTAHOBMEHHSA (QiKTMBHOCTI odopmMreHoro 3a gonomoroto EIN gokymeHTa, 36UTKM, 3anofisHi
opHin i3 CtopiH [oroBopy abo TpeTiM ocobam B pesynbTaTi 34iMCHEHOI Ha niacTaBi Takoro (iKTUBHOMO
AOKYMeHTa, onepadii, NiansaratoTb BiALWKO4YBaHHIO 3a paxyHok CTOpOHM, Bif iMeHi sikoi 6yrno ocdopmreHo uen
OOKYMEHT.

2.7.8.7 Y pasi 3miHM 0Cib, AKMM HagaHO NpaBo MiANMCY PO3PaxyHKOBUX OOKYMEHTIB, @ TakoX Npu 3MiHi CBOET
agpecwu, KnieHT 3060B’s3aHKI noBigomMnTh nNpo ue baHk y nopsagky Ta NpoTAromMm CTPOKY, LUO BU3HAYEHi LUMK
MpaBunamu.

2.7.9 BipnosiganbHicTb CTOpPiH

2.7.9.1 KnieHT Hece BignoBifanbHICTb 3a BMNagKM MOMUMKOBOrO (popMyBaHHA Ta MOAaHHSA ManepoBux Ta
€IeKTPOHHMX PO3PaxyHKOBMX JOKYMEHTIB, LLIO TArHe 3a coboto NoAaBiviHe CNMCAHHSA KOLLTIB 3 paxyHKy KnieHTa.
2.7.9.1 KnieHT norogXyeTbcs 3 TMM, WO po3yMie BCi pusnkm Ta 6epe Ha cebe MoBHy BiAMNOBIgANbHICTL 3a
3abe3neveHHs 6e3nekn paxyHkiB (baHk 3BinNbHAETLCS Bif, BiANOBIAANBHOCTI), y pasi:

- He 3a3HayeHHs KnieHTom possoneHoi IP - agpecu, 3 skoi (skux) moxnmeun goctyn KopuctysadiB oo
cuctemun «KnieHT — 6aHK»;

- o0bpaHHsa KnieHToM cnocoby oTpumaHHsa [lepBuHHMX cepTudikaTiB LWNASXOM HadcunaHHa apxisy 3
MepBMHHMM cepTubikaToM Ha enekTpoHHY nowTy KopucTyBaya;

- BigmoBM KnieHTa Big BUKOPUCTaHHA OOL4ATKOBMX 3aco0iB 3axucTy: TokeHa, OTP-TokeHa.

2.7.10BbaHK He Hece BignoBiganbHOCTI 3a:

2.7.10.1 HesukopucTtaHHs KnieHToM nocnyr, wo obymoBnioTees uumm MNMpasunamu.

2.7.10.2 HecnpasHocti Ta pedpektn obnagHavHa KrnieHTa abo HenpaBunbHE BUKOPUCTAHHSA  4u
eKcnnyarauito uboro obnagHaHHs Ta cucteMu «KnieHT-6aHky.

2.7.10.3 HapinHictb pyHKLiOHYBaHHA Mepexi Internet Ta gocTyny Ao Hel.



Dopatok 1 po NMpaBun komnnekcHoro 6aHkiBcbkoro oocnyrosyBaHHs B AKLLIOHEPHOMY
TOBAPUCTBI «ArPOMPOCTIEPIC BAHK»

NMPABUJTA KOPUCTYBAHHA NMINATRKHOKO KAPTKOK, EMITOBAHOK AT «All BAHK»

1. baHk nponoHye KnieHTam aktumBauito nocnyru GSM-banking, wo sigobpaxae SMS-nosBigomMneHHAM ycCi
BMAATKOBI onepadii 3a kapTkoto KnieHTa 3a ymoBu HagaHHa KnieHTOM y aHKeTi BiZOMOCTeN Npo HOMep CBOro
MOBinbHOro TenedoHy. Y pasi HenogaHHsA Takux BigomocTen KnieHT niaTeepaKye cBigoMy BiAMOBY Big AaHOI
nocrnyru 3 BNacHNX MipKyBaHb, LLO € AMs HbOro Baromillumu 3a nonepeskeHHsa Ta\abo B4acHe npusynuHeEHHs
MOXIMBUX HECAHKLIOHOBAHMX onepaLii 3 BUKOPUCTaHHAM NOro KapTKU\OaHNX KapTKu.

2. baHk pekomeHOye B nepLly Yepry BMKOpUCTOBYBaTM GaHkoMaTu GaHkiB - napTHEpiB, B TakOMy paasi
KnieHTy He [oBedeTbCs cniiadyBaTyh 3arBi KOMICIHI.

3. [HOepxatenb BINK moxe oTpumaTu roTiBKy B MyHKTax BuAadi roTiBKOBMX KOLUTIB i B OaHKkomaTax, Ae
obcnyroBytoTbes BINK gaHoi nnatixkHoi cuctemu. Haknerkn Ha 6aHkomaTtax 3 norotunamm VISA ceigyaTb npo
Te, WO B HUX MOXHa OTpMMaTK roTiBKy 3a nnaTtikHummn kaptkamu MIC Visa International.

4. BIK 3anuwaeTtbcs iNCHO A0 3aKiHYeHHSA OCTaHHbOro AHA MiCSLS POKY, 3a3Ha4€eHOoro Ha NULbOBIN CTOPOHI
BIK. Ha BIK, wo BunyckatoTbcs baHkom, aata 3akiHyeHHs gii BIK, sasHauyeHna y popmati MM/PP (MM — ggi
umdpy NOpsaKoOBOro Homepa micaus, PP — aBi octaHHi undpum poky).

5. MIH-kog (nepcoHanbHWIM ineHTUIKaLinHUA HOMep) - YOTUPU3HAYHE YMCho, ake [lepxaTtenb OTPUMY€E OAHUM
i3 cnocobis: MIH-kog gocTaBnNAETLCS Yepes eNekTPOHHI KaHanu 3B'a3ky abo HagaeTbes B 3aneyvataHomy [MIH-
koHBepTi npu Buaadi BIK. MIH-koa € koHdigeHuUinHo iHdopmauieto, [Jepxatens 3060B'A3aHUN Tpumatn B
TaemHuui csin MNMIH-koa, He noBuHeH 3anucysaTty MNIH-koa Ha NnaTixHIN KapTui abo Ha iHWKX NpeameTax, skKi,
SIK npaBuno, 3bepiratotbest pasom 3 BIK.

6. [epxatenb NOBMHEH 3HWLLYBATW BCi MOBIAOMIEHHSA, B SKUX 3ragyetbca moro lNIH-koa, HeramHo nicns
O3HAMOMITEHHS 3i 3MICTOM TaKMX NOBigOMIIEHb. [epxaTenb He NoBMHeH 6e3 HeobXiaHOCTI po3ronoLlyBaTu
pekgi3uTn BIK, a Takox nosigomnaTy 6yab-komy (3okpema, npauiBHukam baxky) cBivi IMIH-kog.

7. MNpw ogepxarHi BINK OepxaTtenb NOBUHEH NOCTABUTU BriAaCHUIA Nignuc Ha 3BopoTHoMy 6oui BINK Ha naHeni
ansa nignucy. Oepxatenb 30608’si3aHnn otpumaty [NIH-koHBEPT Nia nignmMc Npo Aoro oTpuMaHHs.

KnienT/ YnosHoBaxeHa / [losipeHa ocoba KnieHTa, 3060B’a3aHmin oTpumaTty npuMipHuk 3assu-orosopy nia
nignuc Npo Noro OTPMMaHHS.

KnienT / Oepxatens BINK / JoBipeHa ocoba 30608’a3aHi oTpumatu BIK nig nignuc npo ii oTpumaHHs.

8. PekomeHgyemo 3anam’atatu abo 3anucatu okpemo Big BINK CVV2 kog, wo HaHeceHnn Ha 3BopoTi BIMK y
naHeni onsa nignucy Ta nicnsa uporo cteptu moro 3i 3BopoTy BIK He nowkogxyoun npu LbOMYy MarHiTHOI
CTPIYKM.

9. Hi 3a akux ymoB KnieHT/[dep:xaTenb He NOBMHEH AaBaTu 403BOSY Ha BUkopucTaHHs ceoei bIK ta MIH-kogy
i nepegaeatu BINK B kopucTyBaHHSA TpeTim ocobam.

10. BaHk pekomeHaye 3 MeTol 3anobiraHHs MOXNUBIN koMmnpomeTauii amiHioBaTu MNMIH-kog y 6aHkomaTax He
piale ogHoro pasy y 3 micsili. Y pasi HeBMKOHaHHS Takol pekoMeHaauil, KnieHT nigTeepaxye cBigomy BigMoBy
Bif, BUKOHaAHHA JaHOl pekoMeHaauil 3 BNacHMX MipKyBaHb, WO € A5 HbOro BaromilluMun 3a nonepexeHHs
Ta\abo BYacCHe NPU3YNUHEHHS MOXITMBUX HECAHKLIOHOBaHWNX onepaLiii 3 BukopuctaHHam roro BIMK\pekgisnTis
BIK.

11. OTpumaHHS roTiBKM B Kacax 6aHKiB 34iNCHIOETLCH BUKITHOYHO NPU Npea’aBreHHi nacnopTa, 4AOKYMEHTa, Wo
MOro 3amiHioe kacupy ans igeHTudikauii Bac sk 3akoHHoro Oepxatens BI1K.

12. KnieHT noBuHeH nam'astat wo [IH-ko4 y TopriBernbHIN Mepexi BUMaraeTbCca A0 BBEAEHHS NuLLe Mo
kapTkam i3 dinom (Visa Classic mutTteBa, Visa Classic Ta Visa Gold), ans uporo TepmiHan mae 6yTtu
obnagHaHun cneuianbHUM npuctpoem - TIH-MAOom, siKuiA BMHOCMTBCS OKpeMO Big TepmiHany pans
npusaTHoOCTi BBeAeHHs NIH-koay.

13. OauH 4ek 3a onepauieto € KNIEHTCbKUM, TOX 000B’sI3KOBO 36epexiTb Moro Ans 3Bipky 3 BUMMUCKOKO MO
paxyHKy B KiHUi Micaus. [epxatenb NoBUHEH 30epiraTh Yeku i cninu, Wo NiaTBepAXyoTb PaKT 34iACHEHHS
onepauin 3 BukopuctaHHam BI1K, 0o MomMeHTY BigoOpaXeHHs BignoBiAHMX onepaLiii y LWOMICAYHIA BUMUCL.
14. Axwo onnaveHuit no BI1K TtoBap / nocnyra noBepHyTun abo He oTpmmaHo, [depxaTens CaMOCTIHO
NMOBMHEH 3BEPHYTUCS B TOProBYy TOYKY, B sKii OyB npuadaHuim ToBap / HagaHa nocnyra Ansg BpPerynoBaHHSA
AaHoi cutyauii. MNpauiBHMK NignpremMcTBa TOpriBni / CepB.icy iHiLitoE NOBEPHEHHS rPOLLOBMX KOLTIB, 0hopMNse
KpeauToBUIA Yek Ha cyMy noBepHyToro Tosapy / nocnyru. [icna yoro baHk 3apaxoBye Ha PaxyHok KnieHTa
3a3Ha4vYeHy cymy.

15. [Onsa yHUKHEHHSI PU3KMKiB KypCOBMX KONMMBaHb MPW NMPOBEAEHHI onepauii y BantoTi, BiOMIHHIN Big Banotn
PaxyHky, BaHk BUKOPUCTOBYE crevuianbHUN KypC aBTopu3salii, Wwo 36inbwye cymy onepadii Ha 3aTBEpIKEHY
BaHkoMm BenuuuHy. Tlicnsa HagxOmXeHHS1 CNUCaHHA Big NNaTRKHOI CUCTEMW | YTPUMaHHA BigNoBigHOro
ekBiBaneHTy y BanoTi po3paxyHkiB i3 MMC 3a komepuiiHum kypcom baHky (3rigHo 2.2.10.4 Tlpasun),
HaANMLWKOBO 3abOKOBaHi 3a KypcoM aBTopum3allii KOLUTY aBTOMaTUYHO BUBINIbHATLCS | CTAOTb JOCTYMHUMM
KnieHTy.

16. YacTtuHa kowTiB (rapaHTiliHe NOKpUTTA) B po3mipi, nepegbadveHomy Tapudamu BaHky, moxxe 6nokyBaTucs
Ha PaxyHky. PewTa cymn KoOwTiB, WO 3HaxoAUTbCs Ha PaxyHKy, € BUTpaTHMM niMiToM. Po3paxyHku 3
BUKopucTaHHAM BIK 34iNCHI0ITLCA B MeXax BUTPATHOrO MiMiTy.

17. PospaxyHku 3 BukopuctaHHAM BIK 34incHIoTECSA B MeXax BUTPATHOro MiMiTy Ta 3 ypaxyBaHHAM MiMiTy
0o60BOI aKTMBHOCTI. BaHKOM BCTAHOBMOETHCS NiMIT 40O0BOIT aKTUBHOCTI HA OTPUMAHHSI/BHECEHHS TOTiBKOBMX
KowTiB Ta Ha 6e3roTiBKOBi po3paxyHku LWo npu emicii 6yab-akoi 3 BINK AT «All BAHK» € 6asosum ans



BCTaHOBMEHHS. [HhopMaLLito MO CyMi OTPUMaHHSA/BHECEHHS FOTIBKOBUX KOLUTIB, Ha NpoBeAeHHS 6e3roTiBKOBUX
po3paxyHkiB Yepe3 POS-TepmiHanu Ta no kinbKOCTi onepadin Moxnueo AisHatucs Ha OdilintHomy canti baHky
https://ap-bank.com/ .

18. TMpwu notpebi KnieHTa y Ginbwomy gobosomy 060poTi 3a PaxyHKOM, MOXIMBO BCTAHOBUTK PO3MIp MiMITY
aKTUBHOCTI, BUXOAA4M 3 BIACHMX MipKYBaHb 3py4YHOCTI i 6e3neku po3paxyHKiB No BKazaHMM Hk4e TenedoHam.
19. T[lpu notpebi KnieHT moxe 36inbwmnTi BCTaHOBNEHUn BaHkom [o60BMIA NIMIT aKTUBHOCTI LUMASIXOM
3BepHeHHs o LleHTp o6cnyroByBaHHS KIieHTiB 3a TenedoHamu, HaBegeHuMun y ubomy logaTky (n. 27) ta/abo
Ha 3BOPOTHIN cTopoHi BIK, i3 BkasaHHsAM naponto-igeHTudikatopa [OepxaTtens ta cymu KowTiB, Wwo 6yae
BUKOpUCTaHa Ans npoBefeHHsA onepauii. [1pyn nepeBuLLEHHI CyM aBTOpU3auiNHUX 3anuTiB Hag BKa3aHOW
Hepxatenem cymoro pas3oBoro fimiTy, Taki 3anuTn 0yayTb BiaxuneHi. [icna npoBeaeHHs ycniwHOT onepadii no
PaxyHky KnieHTa BCTaHOBMIOETLCS 3HAYEHHA ©GazoBoro niMiTy [000BOiI akTMBHOCTI. Onepadii, wWo
nepeBuULLYIOTb MakCUManbHO MOXNUBUIA A0B0BMIN MIMIT aKTUBHOCTI, BCTaHOBMEHUN baHkoM, 34iNCHIOITHCS
Lnaxom 3BepHeHHA KnieHta 6e3nocepeHbo A0 yCcTaHOBM BaHky.

20. Mpwn BukopuctaHHi BINK ana onnatu ToBapis i nocnyr [lepxxatenb He noBuHeH BTpadaTtu BI1K 3 nonga 3opy
i nepen TUM, SiK NiANUCATU YeK 3 eNEeKTPOHHOro TepMiHany NoBMHEH NEPEBIPUTU, UM NPABUMBHO BKa3aHi cyma
i aata onepauii. MNignucyroun gaHnin JokymeHT, JepxaTens BU3HAE NPaBUNbHICTb 3a3HayeHoi cymu / pakT
HagaHHA nocnyru / abo oTpMMaHHSA TOBapy Ha 3a3Ha4vyeHy CyMy i TMM caMuM Jae BKasiBKy baHky Ha cnimcaHHs
rpowen 3 PaxyHky. [lep>xaTenb NOBUHEH OTPUMAaTW OOHY KOMito OPOPMIIEHONO YeKa.

21. MignpuemctBa, ski 6epyts BIK B onnaty ToBapiB abo nocnyr, MOXyTb BuMMaratu Big [epxaTens
npea'saBneHHs nacrnopTta abo iHWOoro AOKYMeHTa, WO MOCBig4YYye Moro ocoby, 3 MeTow igeHTudikauii noro sik
3akoHHoro [epxaTtens BriK.

22. MNMicns 3akiHYeHHs TepMmiHy Aaii kapTkn Knient/Oepxatens noBuHeH noBepHyTu BIK B BaHk, a npauiBHuK
BaHky noBWHeH BignoBigHUM YmMHoM Hagpizatu BIIK.

23. baHk He Hece BignosiganbHoCTi 3a cTtaH PaxyHky KnieHTa y Bunagky BTpatu (kpagikkm) BrIK, akwo
Knient/OepxaTtens He CNOBICTVB NPO LUe Yy NOpsAKy, Bu3HadeHomy NMpasunamu. byab-ske ycHe NoBiAOMMEHHS
noTpibHO NiATBEpANTM NMMCbMOBOIO 3asiBOIO Ha aapecy baHky.

24. Micns nosigomneHHsa B baHk npo BTpaTy (kpadikky) kapTkv KnieHT npoTtarom 14 (YoTupHaguaTw)
KaneHgapHWX OHiB Hece BignoBiganbHICTb 3a onepauisiMuy, 34incHeHMY 6e3 aBTopM3auinHoro 3anuTy.

25. [Ins 3abe3neyeHHs 6e3nekn po3paxyHkis, baHk Mmoxxe BBOAMTU 3abBOpoHY onepadin 3 BukopuctaHHam BIK
3a TakKMMK O3HaKaMu SIK KpaiHa 34iMcHeHHSd, BantoTa onepadii Towo. MNMepen Buisgom 3 BINK 3a kopaoH,
Knient/Oepxatenb Mae 3aB4acHoO AisHaTUCs, Y4 He BXOAUTb KpaiHa nepebyBaHHsa abo ii BantoTa y nepenik
3ab0OpOHEHMX, Ta NPU HEOOXIOHOCTI 3HATU Taki obmMexeHHs ans ceoei BINK wnsxom 3BepHeHHs Oo LleHTpy
0o0cnyroByBaHHS KIlieHTIB @00 HanucaHHsA 3asiBU Ha 3HATTS Taknx oomexeHb ans cBoei BINK B AT « Al BAHK».
26. 3aicHIoONTe NOKYMKW Ha caiTax, y HagilHocTi sikux By BneBHeHi. He BukopuctoyinTe BINK Ha canTtax 6e3
wudpyBaHHa gaHux. Agpeca canTy noBWMHHa nouvvHatuca 3 “https”, a He 3 “hitp”. Hi B akomy pasi He
BukopucTtoBywnTe NIH-koa npw 3aincHeHHi onepadin y mepexi IHnTepHeT. HagaBaiTe nepeBary cantam, Ha siKux
Homep BIK Ta iHwa KoHdigeHuUinHa iHdopMaLis Npy BBOAi 3aMiHIOETLCS Ha “*” abo iHWMI CUMBON 3aMiHN.

27. Y BMNapgKy nowwKoAXeHHs, BTpaTu abo Buny4yeHHA BIMK npu npoBepeHHi onepauii, a Takox y
Bunagky, skwo MIH-koa kapTku cTtaB BigoMun iHWIin ocobi, KnieHT 3060B'A3aHni, N0 MOXNUBOCTI B
HauKopoTWMNA TepMmiH, iHpopmyBaTn npo uUe Bank i 3abnokyBatm pito BIMK no uinogo6osum
TenedoHam:
0-800-505-555 (be3kowTOBHO Ha TepuTopii YkpaiHu) T1a 0442909310 (LleHTp o6cnyroByBaHHA
KnieHTIB).
YcHe noBigomMneHHs NOBUHHO OyTU niATBEpAXEeHE NMCbMOBOIO 3asBO0 Ha agpecy BaHky.


https://ap-bank.com/

Hopnatok 2 po NpaBun komnnekcHoro 6aHkiBcbkoro o6cnyrosysaHHa B AKLLIOHEPHOMY
TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

PEKOMEHOALIl KNIEHTAM LLUOAO 3ABE3MNEYEHHA IH®GOPMALUIMHOI BE3MNEKUA MPU
KOPUCTYBAHHI CUICTEMOIO «KNIEHT-BAHK»

TepMiHM Ta BU3HAYEHHS:
Cuctema «KnieHT-6aHk» (Cuctema) —cuctema anctaHuUinHoro 6aHkiBCbkoro «KnieHT-6aHk» ».

KnieHTcbka 4actuHa cuctemmu «KnieHT-6aHK» — CyKynHiCTb KOMM'IOTEpHOro obnagHaHHA KnieHTa
(nepcoHanbHMIA  KOMM'OTEP, HOYTOYK, MnaHWeT TOWo), a TakoX CheuianisoBaHOro nporpaMHoro
3abesneveHHs (gani — [13), Wo Hagae MOXIMBICTb AMCTaHUIMHONO OOCNYyroByBaHHS Ha CTOPOHi KnieHTa

(M3, wo HapgaHo baHkom, a Takox cTtaHgapTHe 13 Knienta (Hanpuknag, Be6-0paysep).

Be6-6pay3ep — [13, WO Hagae MOXIMBICTb KOPUCTyBayy B Mepexi IHTepHeT nepernsgat TEeKCTOBY
iHdbopMaUilo, MartoHKW, MOCUIaHHSA Ha iHLLI CanTK, TOLLO Ha BED-CTOpIHKaX.

Bigkputun knrou EM — ue kpuntorpadivyHum kntod (gaHi, iHdopmauis), sikuin oTpMMaHO MaTeMaTUYHUM
obuncneHHsM Ta SK1in ABMNSIETBCS BIOKPUTO iHbopMaLieto ansa nepesipku ElN kopuctyBava.

ELl - enekTpoHHUI nignuc.

3akpuTtum (cekpeTHui) knroud ENM — ue kpuntorpadpivHMi KoY, WO 3B’A3aHUN i3 BiAKPUTUM KITOUYEM
cneuianbHMM MaTemMaTU4HMM CMiBBIOHOLWEHHSM, Ta ABMASETLCA TAEMHOLO iHGbopMaLieto, 3a JONOMOro AKOI
Haknagaetbces EN kopuctysayva.

Ceptudbikat (ceptucbikat knwoya, ceptudikat BIOKPUTOrO Krya) — [AOKYMEHT, BUAAHWA LEHTPOM
cepTudikauii  KodiB, SIKMA 3acBiAYYE YMHHICTb | HamnexHICTb BiOKPUTOro krt4ya ocobi, sika Bonogie
BiANOBiAHMM ocobucTMM Krtovem. CepTudikaTi KNOYiB MOXYTb PO3MOBCIOAXKYBATUCS B €NEKTPOHHIN dopMmi
abo y popMmi 4OKyMEHTIB Ha Nanepi Ta BMKOPUCTOBYBATUCS ANs iAeHTUdiKaLii ocobu BracHMKa BignoBiaHOro
0COBUCTOrO KrtoYa.

Kntou EIN - npusHavenunn anga nignucaHHs (HaknagaHHsa ENM) gokymeHTiB Ta noBigomneHb, ski KnieHT Hagcunae
3acobamu cuctemn «KnieHt-6aHk» y baHk. Knioy cknagaetbes 3 BigkpuTOi (NyGnivyHOi) Ta 3aKpUTOi YacTUHW.
BigkpuTa 4yactuHa Bigoma baHky Ta 3adikcoBaHa Ha nanepoBOMY HOCIT (y BUrNSAAI rew-kogy) B OKYMEHTI
«IHdopmauis Npo BIAKPWUTI KMNtOYi KOpPUCTyBaya (3anuT)», 3akputa yacTuHa 36epiracTbCs BUKMIOYHO Ha
enekTpoHHoMmy Hocii y KnieHta. lNig yac HaknagaHHa EINM KnieHToOM — BUMKOPUCTOBYETLCSA 3aKpuTa YacTuvHa
Kntoua EI. Bigkpyta YacTuHa BUKOPUCTOBYETLCS ANS NepeBipkM AOCTOBIPHOCTI MigNUCY Ha AOKYMEHTax Ta
NoBiJOMITEHHSIX, Nid Yac npunMaHHA ix baHkom. [JaHun mexaHiam 3abesneuvye ineHTUdikauito ocobu, wo
Haknana ocobucTuin Nianuc Ta 3axucT JOKYMEHTIB i NOBiAOMINEHb Bifg Nigpobku, nig Yac nepegadi ix kaHanamm
3B’A3Ky Big KnieHTa oo baHky 3acobamu cuctemu «KnieHT — 6aHk».

ToKeH - 3axuLUeHUn HOCIN KNoYoBOI iHGopMaLii, cepTudikoBaHMI BiANOBIAHO OO AepXKaBHUX CTaHOApTIB
3axucTy iHdopmadii. MpnsHayeHnin ang 3depiraHHsa Kntouis ENM KopucTtysauis.

OTP (one time password) TOKeH — NPUCTPIN, NpM3HaYeHUIn oNs reHepadii oqHOpPa3oBMX NaposiB 3 METOK
AoaatkoBoi aBTopu3sadii Kopuctyeaua B cuctemi «KnieHT-6aHk».

MNepcoHanbHU MepexeBUN eKkpaH (thanepBon, 6paHamMayep) — cuctema, BCTaHOBIIEHA HA KOMM'OTEPI
KopucTyBa4a, Ta npusHayeHa Ans 3axXucTy Bif HeCaHKLiOHOBaHOro JOCTYNy A0 MOro Kommn'rotepa.

Be6-cepBep — cepBep (cneuianizosaHe M13), wo npuimae cneundiyHi 3anntn Big Be6-Opay3epiB KNi€HTIB,
BMgae iM BignoBigj, 3a3BMyan pasoM i3 iIHTEPHET-CTOPiIHKOW, 300paxkeHHAM, dainom, megia-notokom abo
iHLUMMW JaHUMW.

AHTUwNUryHebke M3 — nporpamHe 3abesneyeHHs, O BUSBMSE Ta 3HELWKOMXKYE LUKIANMBI nporpamu, sKi
36upatoTb iHbopmaLito Npo Aii kopucTyBada Ta nepenatoThb ii 3NMOBMUCHUKY.

CurHaTypm Bipycy - XxapakTepHi 03HaKun KOMN'tOTEPHOTO BipyCY, L0 BUKOPUCTOBYHOTLCS ANs NOrO BUSIBIIEHHS.
CurHatypym wnuryHcbkoro M3 - xapakTepHi O3HaKuM LUMUIYHCBKOTO MpPOrpamMHoOro 3abesneyveHHs, Lo
BUKOPUCTOBYHOTLCA 41151 NIOr0 BUSIBIIEHHS.

AHTUMBIpYCHIi 6a3u gaHnx — 6a3un gaHux, y sSkux 36epiratoTbCa cUrHaTypu BipyciB.

Ba3n curHatyp aHTMwnuryHcbkoro M3 — 6a3n gaHux, y Akux 30epiraloTbCsi CUrHaTYpU LUMUIYHCBLKOTO
nporpamMHoro 3abeaneyeHHs.

O6nikoBui 3anuc — cnewianbHa oanHUusa iHdopmaii npo KnieHta/KopuctyBada y cuctemi « KnieHT — GaHk».

Ba3oBi pekomeHaauii KnieHTy woa0 3abe3nevyeHHs 3aXUCTY KNMIEHTCbKOI YacTUHU cuctemu «KnieHT-
BaHk»

- [ig yac po6otu y cuctemi «KnieHT-BaHk» (gani Cuctema) He 3anuwanTte komn'iotep 6e3 Harnsgy.
- [nsa 3anobiraHHsi HeECaHKLOHOBAHOrO AOCTYNY A0 KOHMIAEHUINHOT iHdopMmauil He noBigomnsanTe CBOI
aBToOpu3aLiviHi faHi y CucTtemi (noriH, napone, cekpeTHWi knod ENN, napons Ha cekpeTHui knod ENM) TpeTim
ocobam (BKMYar4uM YreHiB poavHW, OpysiBiT.4.).
- PekomeHayeTbca 36epiratm ocobuctuii ceptudikat i cekpeTHMA knod ENM Ha 30BHiWHLOMY  HOCIT
iHdopmauii (guck, HakonuyyBaui i3 cnew-nam’aTTio (USB-ToKeHK, riewwkn) Ta iH.), a He Ha KoOMM'loTepi.
36epiraHHa gaHoi iHdopmaLii Ha 30BHIWHIX Hocisx 3abesnedyye OO0ATKOBMW 3aXUCT  KOHQIOEHLUIHOT
iHdopmauii knieHTa B CucteMi Ta 3abesnedvye Uinictb cepTudikatiB i cekpeTHux kntodiB EM y paasi
BVHUKHEHHS panTtoBux npobnem, 360iB y poboTi komm'toTepa KnieHTa.
- [Ona makcumanbHOro 3axmcty KoHigeHUInHOI iHdpopmauii (ocobnctum ceptudikat, CEKPEeTHUI KIou


http://uk.wikipedia.org/wiki/%D0%A1%D0%B5%D1%80%D0%B2%D0%B5%D1%80
http://uk.wikipedia.org/wiki/%D0%91%D1%80%D0%B0%D1%83%D0%B7%D0%B5%D1%80
http://uk.wikipedia.org/wiki/%D0%9A%D0%BB%D1%96%D1%94%D0%BD%D1%82
http://uk.wikipedia.org/wiki/%D0%A4%D0%B0%D0%B9%D0%BB
http://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80%D0%BD%D1%96_%D0%B2%D1%96%D1%80%D1%83%D1%81%D0%B8

ElM) pekomeHOyeTbCA BUKOPUCTOBYBATW 30BHILLHIA HOCIM  iHopMauii i3 3axuweHo nam’aTTio (Lo
YHEMOXIUMBIIIOE HECaHKUioOHOBaHy  Moaudikauito  gaHux, 30epexeHux Ha  HOCil), Hanpwuknag,
cneuianizoBaHuin USB-TokeH, TOLLO.

- Tlpn BMKOpPUCTaHHI naponiB He peKkoMeHAyeTbesl 30epiraTm naponi, B3arani, B Oyab-sikomy Micui (Ha
nanepi, Ha KOMM'tOTepi, Ha dneLl-HociaX, ancketax Towo). MNapone pekoMeHayeTbecs 3anam’saTatu!

- [lpn BUKOPMCTaHHI 30BHILLHBOrO HOCIS iHpopmaLii 3 0COBUCTUM CepTUIKATOM Ta CEKPETHUM KoYeM
ElMN Ha HbOomy He 30epiranTe gaHun Hoci iHopMaLii pa3om i3 noriHom Ta naponamu Cuctemu (SKWo
KnieHTOM Byno NPUMNHATO pilleHHs He 3anaM’aToByBaTuh, a 36epirat naponi).

- PekomeHayeTbCA 3aBXaW BUNydaTy i3 KOMM'tOTepa 30BHILLHIA HOCIN iHdopMaLii N0 3aBepLUEHHIO poboTK
B Cucrtemi.

- TigknioveHHs go Cnuctemmn HeobXigHO 3OIMCHIOBATY TiNbKM 3 HAAIMHNX KOMM'IOTEPIB, HA SIKMX BCTAHOBIIEHO
aHTuBipycHe 3 Ta nporpaMHWin NEPCOHANbHUA MEPEXHUI EKPaH.

- [lpn Bxogi oo Cuctemun HeobXigHO BNEBHWUTUCH, LIO B agpecHomy norni Beb-Opay3epa 3HaxoamTbCs
agpeca came Cuctemn banky (Hanpuknag, https://cb.ap-bank.com/ifobsClient/LoginShow.action).

- Tlpwn nigkntoveHHi go CuctemMn HeoOXigHO NEpPEBIPUTU, YM BBIMKHEHO WMEPYBAHHA MK  KITIEHTCbKUM

kKomm’toTepoM Ta Beb-cepBepom baHka. [1po BBiIMKHEHE LLUMGPYBaAHHA CBIOUYUTb HASIBHICTb MiKTOrpamm
«3amok» y BikHi Gpay3epa (cnpaBa Big agpecHoro nons 6paysepa).

- [igTBepmKkeHHAM TOro, WO Mix BeO-6pay3epom knieHTa Ta Beb-cepepom baHKy BcTaHoBneHo 6esneyHe
3'€HaHHS, € HasiBHICTb UMAPOBOro (enekTpoHHoro) ceptudikaty baHky. PekomeHayeTbcs nepesipytu
AiNcCHicTb cepTudoikaTy Ta TepMiH 1AOro Aii.

- [icnga BigkputTa cecii pobotn B Cuctemi y Beb-6paysepi nepesipsanTe gaTy OCTaHHLOrO CBOrO BXOAY A0
CHUCTEeMU Ta BiOCTEXyWTe iCTOpito CBOIX onepauii B Cuctemi.

- T[licns 3aBeplueHHs poboTn y Cuctemi HeobXigHO 3aKpUTW CECito, HAaTUCHYBLUM MikTorpamy «Buxig», Ta
3aKpuTK BiKHO Beb-Opay3epa.

- He pexkomeHayeTbCcsa nepernagaTty iHLWi cantu B Tomy X Beb-6paysepi, B akomy 3anyweHa Cuctema.

- PekomeHayeTbcs 3BepTaTy yBary Ha MOXMMBI MOBigOMIEHHS BebG-Opaysepa npo Oyab-siky HeGesmneky.
Y pasi BUHVKHEeHHS Byab-gKoi Nigo3py pekoMeHayeTbCa 3aBepwntn poboTy i3 CUCTeMOLo Ta 3aKpUTK CECito.
- bBaHk Hagcunae KnieHTy nepBuHHI cepTudikath TiNbKn aBTOPM3OBAHOK E€MNEKTPOHHOM MOLITOK ch@ap-
bank.com. He BukopuctoByiTe Oyab-siky iHpopmauito (kntodi Ta cepTudikati Towo) y Cuctemi, BucnaHy
3 [HWKWX eneKTPOHHMX MOLITOBUX afpec, HaBiTb SKWO BOHWM CXOXi 3a Ha3BOK i3 aBTOPM3OBAHON
DaHKIBCbKOI eNeKTPOHHO agpecoto (6e3 nonepeaHboro ogiLiiHOro NOBIJOMIIEHHS Ta MOFOMKEHHS 3 GOKY
BaHky).

- He BignosiganTte Ha 3anuTn (HanyacTiwe 3anuMTn po3cunarTbcs Yyepe3 SMS-nosigoMneHHs 3acobamu
MOBINLHOIrO  3B’A3KY, €NEKTPOHHOK MOLUTOK TOLO), AKi MICTATb BUMOry Hagatu abo nepesipuTu  NOriH,
naporsb, cekpeTHuin kntod ENM Towwo.

- baHk, 6e3 nonepeaHbOro odiLliiHOro NOBIAOMIIEHHSI Ta NOroMKEHHA i3 KnieHToM, 3a »XOogHUX 06CTaBuH
He 30iNCHIOE PO3CUITKY i3:

O 3anutamu Ha OTpUMaHHS NepcoHanbHUX AaHnx (naponis) KnieHTa;

o [Hopatkosum M3 ana Cuctemu;

o TlocumnaHHaMK Ha HLWI carTu i3 HeoOXiaHicTo 3aBaHTaxuTn goaaTtkose M3 Cuctemu Toulo.

- PekomeHaoyeTbca BuAanaTM Migospini €nekTpoHHi nuctu 6e3 ix BigkpuTTs, ocobnmBo NMCTU BIg
HeBiJOMUX afpecariB i3 MPUKpINneHMMu gannamm, LWo MalTb PO3LLUMPEHHS

*.exe, *.com, *.zip, *.rar, *.bat, *.jpeg, *.pif, *.vbs Ta iHWI dannu, TaK 9K iCHye 3Ha4yHa WMOBIPHICTb
3apaxeHHs KoMm’lTepa Bipycamu Ta/uum iHWKM 3rnoBMucHumM M13.

PekomeHpauii wono 3abesnevyeHHs 3axucty komn’rotepa KnieHra
- PekomeHayeTbes, Wwo6 komm'loTep (NepcoHanbHU KoMMm'loTep, HOYTOYK, nnaHweT Towo) KnieHTta, akun
BUKOPUCTOBYETLCH Ans poboTtn B Cuctemi, Mas:
o JliueHsinHy onepauiHy cuctemy, sika OTPUMYE OHOBMEHHS;
O BcTaHoBnEHy ocTaHHIO AOCTYMNHY Bepcito Beb-0paysepa;
o [MporpamHe 3abe3nedveHHst 3axMCTy, LWO CKNagaeTbcs i3 MiLeH3IMHOI  aHTUBIPYCHOI  cucTemw,
aHTUwnuryHcbkoro M3 («antispyware») Ta nNporpamHOro MnepcoHarbHOro MEpPEXeBOoro ekpaHy.
- Ha komn’loTepi i3 BcTaHOBMEHOKW onepaudinHow cuctemoo Windows pekoMeHOYyeTbCs aKTUBYBaTK
dYHKLi0 aBTOMATUYHOrO OHOBMEHHSA OnepaLinHoi CUCTeMM.
- PekomeHayeTbCcHA MOCTIMHO OHOBMNIOBATW aHTMBIPYCHI 6a3n gaHux Ta 6a3nm curHatyp aHTULWNUIYHCBKOro
Mna.
- PekomeHayeTbCcA perynspHo (He pigwe, HiK pa3 Ha TWXKOEHb) 34iMCHIOBATM MOBHE CKaHyBaHHA
KoMm’toTepa 3a JOMOMOroK aHTUBIPYCHOMO, aHTULLNUIYHCLKOTO M3 Ana  BUABMEHHS BipyCiB Ta 3MOBMUCHOIO
M3 (BipyciB, LWNUIYHCBKNX NpOrpam TOLLO).
- Y pasi BUABMNeHHS Ha Komm'toTepi 6yab-skoro 3nosmucHoro M3 pekoMmeHOQyeTbCs He  3axoauTu 3 LbOro
komm'totepa y Cnctemy oo NOBHOrO BMAANEHHS AaHoro 3noBmucHoro [13 i3 komn'toTepa. HactynHui BXxig
A0 Cncrtemm 060B’A3KOBO BUKOHYETBCS i3 rapaHTOBaHO He3apaXkeHOro Komm'rotepa, npu uboMy HeobxigHo
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AKHaWLWBMALle 3MIHUTW naponb AocTyny Ao CuctemMu, a TakoX Naporb CeKpeTHoro kntova Erl.
- He pekomeHOyeTbCA BCTAHOBMIOBATU Ha KOMM'tOTep byab-sike HeniueHsiHe MM3.
- He pexkomeHayeTbca BCcTaHOBMNOBATM Ha komm'iotep 13 i3 HeHadiHMX oxepen (Hanpuknaz, nporpaMmHe
3abe3neyeHHs i3 HEBIAOMMX NOBIAOMIEHb ENEKTPOHHOI NOLWTK, dannosBux pecypcie (Hanpuknag, FEX.NET)
i3 HEBIJOMUX NocunaHb Ha canTax B IHTepHeT, Lo BigBiayTbea KnieHTom ToLwo).

PekomeHpauii Woao0 BUKOPUCTAHHA 6e3nevyHnx naporsnis
- [pu BBeaeHHi naponto Ha goctyn go Cnctemm abo naponto Ao cekpeTHoro kntova EN nepekoHaviTecs,
o 3a Bamu HixTO He cnocTepirae.
- PekomeHayeTbca OBMEXUTU [OCTYN CTOPOHHIX ocid Ao MobGinbHoro TenedoHy KnieHTa, Ha skui
HagxoauTb SMS i3 nepBuHHUM nNaponem goctyny Ao Cuctemu.
- Tlepea Tum, siK 3MiHUTK Naporb, NepeBipTe cepTudikat 6e3nekn GaHkiBCbKOro Beb-cepBepa.
- He BukopuctoBynTe dyHKLUiO 36epexeHHsa naponis, Ky MoXxe 3anporoHyBaTu Beb6-6payaep.
- [Ons 3abesnevyeHHs HaMBULWOrO piBHA iHopMaUinHOi ©e3nekn npyv BUKOPUCTaHHI  NaponiB He
pekoMeHayeTbes 36epiratv naponi, B3arani, B 6yab-akomy Micui (Ha nanepi, Ha komn'toTepi, Ha dnew-
HocisiX, guckeTax Towo). [aponb pekoMeHayeTbCa 3anam’ataTi.
- 3a ymoBM NMpURHATOroO pileHHs 360Ky KnieHTa wwoao 30epexeHHst naponie, pekoMeHAayeTbes 30epiratu
naponi y HegoCTYNMHOMY AN iHWKWX MicLi.
- 3a ymMoBU NpuAHATOrO pilleHHs 360Ky KnieHTa woao 36epexxeHHsa naponis, pekomeHayeTbes 3bepiravite
napone Ha goctyn oo Cuctemu Ta naponb OO cekpeTHoro kntouva ElN okpemo.
- [Maponi CnuctemMn He MNOBMHHI MICTUTK CIMOBHMKOBI crnoBa abo iM’'si, MoB’si3aHi 3 knieHTom (iM's1, Mpi3BuLLe,
iM'ST OPYXKVHW, LOiTel, OOMAaLUHIX YrnoOneHuiB Towo), He MICTUTU O4YEBUAHMX MOCHiIAOBHOCTEN CUMBONIB
(Hanpuknag, abcdEF, Qwertyu ToLo).
- PekomeHgoBaHi BUMOrn 4o CTBOPEHHS Ta BUKOPUCTaHHS Naponis:
O MiHiMym 8 cumBonie, MiHiMym 1 Mana Ta 1 Benuka nitepu, MmiHimym 1 undpa ta MiHiMym 1 cneuianbHui
3HaK (Hanpuknag, «*», «_» , «-», «!», «+» TOLWO);
O 4-pu oCTaHHi Napori He NOBUHHI cniBnagaty;

O TepmiH gii naponto — 90 aHis.

Pu3uku i BignoBiganbHicTb
KnieHnT, wo BukopuctoBye CucTemy, MOrogXyerbCs 3 TUM, O PO3yMmie BCi pu3nkn (3BinbHse bBaHk Big
Bi4NOBIganbHOCTI), NOB'A3aHi i3 pO3ronoLweHHsAM KOHMiaeHUinHOI iHdopmalii (3 npoBuHM KrnieHTa) B pamkax
BMKOpMCTaHHA Cuctemun (noriH, naponb, cekpeTHui kntod ElN, naponb Ha cekpeTHuid krtod EMN Towwo),
HOMepy Moro MoOinbHoro TenedoHy (Ha SKUA HaACUIMAETbCsl MEPBUHHUIA Naposnb Ha Bxig 0o Cuctemu),
Oyab-akoi iHdbopMauii, Wwo € BaHKIBCbKO TaEMHMLUE (NPO CBOi PaxyHKW, TOLLO), PU3UKW NPU 34IACHEHHI
poctyny go Cuctemm He 3 BrlacHOro KOMM'IOTEPa Ta HECe MOBHY Bi4NOBiAamnbHICTb 3a Taki BUNAOKW.
KnieHT norogXyetbcs 3 TWM, WO PO3yMie BCi pU3MKM Ta Hece MNOBHY BiAnoBiganbHICTb (3BiNbHAE BaHk
BiJ BIANOBIQANbLHOCTI), NOB'A3aHy i3 34iMCHEHHAM gocTyny 0o CucteMu yepes Komm'loTep:
- Ha SKUIN He BCTAHOBMEHO akTyarnbHe 13 aHTUBIPYCHOrO Ta MEPEXHOro 3axucTty (aHTUBIpyCHa cuctema,
AHTULUMMWIYHCBbKE NporpamHe 3abesneyvyeHHs Ta MporpamHuiA NepCOHANbHUA MEPEXHUI EKPaH);
- Ha sKoMy BCTaHoBreHO [13 aHTMBIpYCHOrO Ta MEPEXHOro 3axXUCTy, WO He OHOBMIETbCA abo
OHOBIHETHCSA HEPETrYNAPHO;
- Ha 9KOMY BCTaHOBMEHO HeniueHsinHe 3 (Bkmoyaouun onepaLiiHy cuctemy);
- Ha 9KOMY BiCYTHi OHOBMEHHS 6e3nekun onepauifHoi cuctTemu;
- Ha 4KOMY BIOCYTHE pO3MexXyBaHHs [OCTyny (OocTyn [0 onepauiinHoi cuctemMu  Komm'loTepa
BinbyBaeTbcsl 6e3 napornto, BUKOPUCTOBYETLCS €auHUIA 06nikoBui 3anuc (Hanpuknag, administrator, office,
user, dom Towo) Ana OyAb-sIKMX KOPUCTyBa4iB KoMmM'loTepa);
- i3 AKoro BigbyBaeTbCA A4OCTYN B |[HTEpHET OO CaWTiB HEHaNEXHOro 3MicTy (nMopHorpadiyHOro xapakrepy,
irpoBi Ta posBaxarbHi CanTu, XakepCbki POpymMn TOLWO), Ha SKUX JOCUTb BIPOrigHE 3apakeHHs BipYyCHUM,
LUNUIYHCBbKMM Ta iHWKM 3rioBMucHuUM [13.

NOPAOOK AIN B EKCTPEMANBbHUX TA HENEPEOBAYEHUX CUTYALIAX
KnieHt bBaHKy, skun kopucTyeTbcsi nocnyramm cuctemn «KnieHT-6aHk», 3000B'A3aHUA  NPUNUHATK
BUKOPUCTaHHA cekpeTHoro knioda (TK) Ta HeramHo iHopMyBaTu agmiHicTpaTopa CUCTEMU 3aXUCTY
iHpopmauii CKB 3a gonomoroto TenedoHa (044) 392-93-79 Ta enekTpoHHOI nowTn ch@ap-bank.com B Taknx
BMNagKax:

- HECaHKLiOHOBaHe 3HATTS KOLUTIB 3 paxyHKiB;

BMKOHaHHS (CNpobu BMKOHaHHS) QiKTMBHOIO NNaThkKHOro JOKYMEHTa;
koMnpomeTauis TaemHoro kntoya (TK) cuctemn «KnieHT-6aHK»;

- BTpaTa koHTponto Hag OTP TokeHOM (3a HadABHOCTI).
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Oopnatok 3 po lNpaBun komnnekcHoro 6aHkiBcbkoro o6cnyrosysaHHa B AKLLIOHEPHOMY
TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

NOBIAOMJIEHHA MPO MNMOPSAAOK OBPOBKU IHOOPMALUYI, WO MICTUTb BAHKIBCbKY/
KOMEPUIMHY TAEMHUUIO, MNEPCOHAJIbHI [AOAHI, TA [HWOI KOH®IAEHUIMHOI
IHOOPMALIII

1. 3ATAIBbHI MONOXEHHA WOA0 3ANPOBAIXEHOI BAHKOM IHOOPMALIMHOI MNAT®OPMU
CRM

1.1 AkuioHepHum Toeapucteom "AIPOTPOCIIEPIC BAHK" (mani — "BaHK") 3 MeTOol aBTOMartu3auii
BHYTPpILLHiX Bi3Hec-npoLecis, Wo gonomoxe nepcoHany baHky B po6oTi 3 knieHTamun BUKOHYyBaTu CBOI
QYHKLji i 4O3BONMUTL NPOBOANTM BCEDIYHUIA aHani3 iHgopmauii Npo KNIEHTIB, NOTEHLUINHMUX KITIEHTIB
(Ooani BiGHOCHO KNiEHTIB i NOTEHUINHNX KITiEHTIB BaHKy BUKOPUCTOBYETLCS 3ararnbHa Hasea "KNieHTn"),
KOHTpareHTiB Ta NapTHEPIB 3 Pi3HOMaHITHUMM LinsiMuK, 6yrno NpUNHATE pilleHHS WOAO BNPOBAMKEHHS
€OWHOI iHbopMaLiiHOT cucTemMm ans poboTu 3 KrieHTamu, KOHTpareHTamMmu Ta naptTHepamu baxky (aani
—"CRM").

1.2 3 ujeto meToto, Mk BaHkom Ta ToBapucTBOM 3 0bmexeHot BignosiganbHicTio "Arponpocnepic” (gani
— "TOB "Arponpocnepic") 2021 poky 6yno yknageHo PamkoBuii goroBip npo cniBpobiTHULTBO Ta
HagaHHA nocnyr 3 obcnyrosyBaHHss CRM(gani — "dorosip").

13 BignosigHo go [lorosopy o6cnyroByBaHHs Ta ynpasrniHHA cuctemoro CRM 3ailicH0eTLCA 3a NiaTpUMKY
TOB "Arponpocnepic" y 3B’A3Ky i3 HasIBHICTIO Yy KOMMaHii HEOOXiAHWUX TEeXHIYHUX MOXMMBOCTEN,
creujianisoBaHoOro nepcoHany Ta TeXHONOr4YHoI NnaTtdopMu. Y 3B’A3Ky i3 BUKOHAHHAM CBOiX (PyHKLIN
3 obcnyroByBaHHSA Ta ynpasniHHA nnatdgopmoto CRM, o B TOMy 4ncri 3yMOBIOE, 30KpeMa 06pobKy
Ta 30epiraHHs iHdopMaLii, Wo MiCTUTb BaHKIBCbKY TAEMHULIO, KOMEPLUINHY TaEMHULO, NePCOHarbHi
AaHi, Ta iHWoi koHdiaeHUinHoI iHdopmauii, TOB "Arponpocnepic” Ta koMnaHii, aki npueaHanncb 4o
Horoesopy notpebytoTb OTPUMaHHS AOCTYNYy A0 Takoi iHdopMaLii CTOCOBHO KITiEHTIB, KOHTpareHTiB Ta
napTHepiB baHky.

1.4 OcHoBHoto mMeToto nodygoen CRM i 06MiHy iHGbopMmaLieto Npo KIiEHTIB, KOHTpareHTiB Ta NapTHepiB
Mk BaHkom Ta TOB "Arponpocnepic" (Ta/abo iHWKMMK KOMNaHiaAMM, WO 3HaxoaaTbcsa 3 baHkom nig
KEepiBHULUTBOM OHMX | TUX cammx KiHUueBux OeHediuiapHMx BracHWKiB y pasi X NpuegHaHHS
(akuenTyBaHHA) 40 ymoB [JOroBopy), a TakoXX OCHOBHOK METOK BMKOpUCTaHHA BaHkoM nnaTtdopmm
CRMe:

e  PO3BWUTOK NOPSAKY peanidauii yHKUIN Ta pO3BUTOK AiSANbHOCTI;

e 30inbleHHst 0b6cary npogaxy baHkom GaHKIBCbKMX NPOAYKTIB,;

e MoninweHHs YMOB HafJaHHA MOCNYr Ta SKOCTi HaAaHOro cepsicy ANs KNiEHTIB;

e  30iNbLUEHHS KIiEHTCBbKOI 6a3n 3a paxyHOK 3arydeHHs HOBUX KMiEHTIB, WO Hapasi € KIieHTamm
TOB "Arponpocnepic" (Ta/abo iHLWMX KOMNaHIK, Wo 3HaxoaaTbcs 3 baHkoM nig kepiBHULTBOM
OOHUX | TUX camuX KiHLeBMX BeHediliapHMX BNacHWKIB);

e iHWe.

15 LUnm BaHk nosigoMnse CBOIX KMIEHTIB, KOHTpaAreHTiB Ta nNapTHEepiB, WO 3 METOK BUKOPUCTaHHSA
TexHornoriyHmx moxnueocten nnatcdopmm CRM, Bbank Hagae TOB "Arponpocnepic" Ta iHWUM
KOMMaHisM, Lo 3HaxoasTbcs 3 baHkoM Mig kepiBHMLTBOM OOHUX | TUX CaMMX KiHLEeBUX BeHediliapHux
BMacHWKIB JOCTyn A0 iHdopMauii, WO MIiCTUTb GaHKIBCbKY TaEMHWULIO, KOMEPUINHY TaEMHMULIO,
nepcoHanbHi AaHi, Ta iHWOI KOHMIAEHUINHOI iHopMauii WOoAO0 CBOIX KMIEHTIB, KOHTpareHTiB Ta
naptHepiB, a Takox gopydae TOB "Arponpocnepic" 3gincHioBaT 06pobky Ta 3abesnevyBaTu
HaneXXHWn piBeHb 3axUCTy Takoi iHdopmadii (gani — "MoBigoMmneHHsA").

2. IHOOPMALIA LWOAOO KIIEHTIB, KOHTPANEHTIB TA NAPTHEPIB BAHKY, WO
OBPOBNAETBLCA BIANOBIAHO OO OOroBOPY
2.1 BbaHk, TOB "Arponpocnepic" Ta iHWi KoMnNaHii, Wo 3HaxoasaTbes 3 baHkom nig KepiBHULTBOM OAHUX i

THX cammX KiHLLeBUX OeHedpiliapHMX BACHUKIB MOXYTb 3AiicHIOBaTK 06pobKy iHhopMmauii, o MicTUTb
DOaHKIBCbKY TaeMHWLO, KOMEPLiNHY TaeMHULIO, MepcoHasnbHi AaHi, Ta iHWOi KOHiaeHUiHOT
iHdopMauii Wwoao disnyHmnx ocib (3okpema, Wwoao gisudHUX ocib, Wo € npeacTaBHUKaMU KNieHTIB —
HOPUANYHKX OCIB) y HacCTynmHOMY ckrnagi:

€) npi3suLLe, iM’a, No 6aTbKOBI;

(b) agpeca (haktuyHe MicLe npoxuBaHHsA Ta/abo micue aepXaBHOI peecTpaldii);

(c) iHdopMauis npo micue poboTu Ta nocagy;

(d) agpecu enekTPOHHOI NOLWTKN, HOMEPIB TenedOoHIB Ta iHLWI eNeKTPOHHI iAeHTUIKaLinHi gaHi;

(e) iHdpopMauis Wwoo icTopii A3BiHKIB Ta KOMyHikauii BaHky 3 Takumu disnyHnMmn ocobamu, getani
KOMYHiKaL,iu;

0] iHWY iHdbopmauito, Wwo crtana Bigoma baHky B 3B'A3Ky i3 peanisauieio NpaBoOBIOHOCKH i3

KnieHTamu, KOHTpareHtaMmm 1a napTtHepamun npu BMKOHaAHHI NOBHOBaXeHb Ta OOTPpUMaHHA



2.2

3.1

4.1

5.1

000B’A3KIB 3a JOroBOpaMu 3 TakMMU KNiEHTaMW, KOHTpareHTamu Ta napTHepamu, a Takox
BMMOT YMHHOIO 3akoHoA4aBCcTBa YKpaiHM Ta BHYTPILLHIX AOKYMEHTIB BaHky.
Bbank, TOB "Arponpocnepic" Ta iHWi koMnaHii, Wwo 3HaxoasaTbest 3 baHkom nig KepiBHULTBOM OAHUX i
TUX caMuXx KiHLeBnx BeHediliapHMX BNACHUKIB MOXYTb 34iNCHI0BaTV 06pobky iHopMalLlii, Wwo MicTUTb
OaHKIBCbKY TAaEMHWLIO, KOMEPUiHY TaEMHWLIO, NepcoHanbHi AaHi, Ta iHWOoi KOHMigeHUINHOT
iHopmauii Woao rpuandHmx ocid (3okpema, Wwoao disnyHmx ocid, LWo € npeacTaBHUKAMU KITiEHTIB —
HOPUANYHKX OCIB) Y HacCTynmHOMY ckrnagi:
(@) Has3By, ineHTudikauinHnn kog (koa 3a €OPIOY) opmuanyHoi ocobu;
(b) iHpopMauilo Npo  AOisNbHICTE OPUMAMYHOI 0cobu, 30kpema piHaHcoBa iHdopmauis Ta
iHpopmauisi NMPO CTaH BMKOHAHHSA lOpUANYHOK 0CObOK ODOB’A3KIB 3a AOroBopamu, L0
yKknageHi 3 baHkom, Ta iHLWXMK NpaBoYNHaAMM;

(©) iHbopMaLito NPO KOHTpareHTiB Ta NapTHeEpPIB OPUANYHOT ocobu;

(d) iHbopMmauis Lwoao icTopii A3BiHKIB Ta KOMYHikaLil BaHKy 3 Takumu lopnanyHumm ocobamum (ix
YNOBHOBa&XXEHUMW NpeacTaBHUKaMM), AeTani KOMyHikaLin;

(e) AaHi Npo GaHKIBCbKi MPOAYKTU, LLO BUKOPUCTOBYHOTLCHA HOPUANYHOK 0CObOl0, Ta Byab-aka

iHpopMaLiss MpO CTaH BMKOHAHHSA OpUANYHOK 0COoBoK 000B’A3KIB 3a AoroBopamu, LU0
yknageHi 3 bBaHkoMm, Ta iHWWMMKW npaBoYMHAMK, OKpeMi [feTani KOHTpakTiB, icTopis
06CnyroByBaHHS;

) iHWY iHdopMmauito, Wo cTtana Bigoma baHKky B 3B‘A3Ky i3 peanisaui€eld NpaBOBIAHOCKH i3
KNiEHTaMn, KOHTpareHTaMn Ta napTHepamu Npu BUKOHaHHI NOBHOBaXeHb Ta OOTPUMAaHHS
000B’'sI3KIB 3a AOroBopamMm 3 TakMMmu KIi€EHTamu, KOHTpareHTamm Ta mapTHepamu, a Takox
BUMOTI YNHHOIO 3aKOHO4AaBCTBa YKpaiHM Ta BHYTPILLHIX AOKYMeEHTIB baHky.

3AMNEBHEHHA BAHKY TA KOMIMAHIN, WO 3HAXOOATbLCA 3 BAHKOM Mi KEPIBHULITBOM

OaOHUX | TUX CAMUX KIHUEBUX BEHE®IUIAPHUX BJIACHUKIB LLOOO OOTPUMAHHA

BUMOI WOAO0 OBPOBKU IH®OPMALI, WO MICTUTb BAHKIBCbKY TAEMHULUIO,

KOMEPLIAHY TAEMHULIIO, NEPCOHANbHI OAHI, TA IHLLUOI KOH®IAEHLIWHOI IHOOPMALLIT

Bank, TOB "Arponpocnepic" Ta iHWi KoMnaHii, Wwo 3HaxoaaTbca 3 baHkom nig KepiBHULTBOM OAHUX i

TMX CamMux KiHUeBMX OBeHediuiapHMX BnacHWKiB WO npuegHanuck o [orosopy, UMM HagalTb

3aMneBHEHHS LWOAO 34iNnCHEeHHS 0Bpobku Ta 3axmucTy iHopmaluii, Wo MICTUTb BaHKIBCbKY TaEMHULIO,

KOMEPUINHY TaEMHULIO, NepcoHanbHi AaHi, Ta iHWOI KOHQIAEHUiINHOT iHhbopmauii 3 JOTPUMaHHAM

Bumor KoHctutydii YkpaiHu, 3akoHy YkpaiHu "lMpo 3axucT nepcoHanbHuX AaHux", 3akoHy YkpaiHu

"Mpo GaHkn Ta GaHKIBCbKY AIANbHICTL", iHWMX 3aKOHIB Ta HOPMAaTUBHO-NPABOBUX akTiB YKpaiHu,

HOpMaTUBHO-NPaBOBUX akTiB HauioHanbHoro 6aHky YkpaiHu, KoHBeHLUii Npo 3axucT ocid y 3B’A3Ky 3

aBTOMAaTU30BaHOK 0OPOOKOK MepCoHanbHUX OAHWX Ta MiKHAPOAHUX OOroBOpiB YKpaiHM, 3roda Ha

060B'A3KOBICTb AKNX HagaHa BepxosHoto Pagoto YkpaiHu, a Takox 3 AoTpUMaHHsAM npoueayp 06pobku
nepcoHanbHUX AaHWX, WO BpaxoBYOTb BUMOrM PernameHTy €Bponenciekoro MNMapnameHTty Ta Pagu

2016/679 Big 27 kBiTHa 2016 poky "LLlogo 3axmcTy disndHmx ocib npm 06pobui nepcoHanbHUX AaHnx

Ta Npo BiNbHWUI PyX Takux AaHux".

KOMMNAHIT WO 3HAXOOATLCA 3 BAHKOM NI KEPIBHULUTBOM OAOHUX | TUX CAMMUX

KIHUEBUX BEHE®ILIAPHUX BNTACHUKIB AKUM HAQAETbLCSA OOCTYN A0 IHOOPMALY, LLO

MICTUTb BAHKIBCbKY TAEMHULIO, KOMEPLUINHY TAEMHULIO, NEPCOHANBbHI OAHI, TA

IHLLOI KOH®IAEHUIWHOT IHOOPMALLIT

Y mexax komnaHin TOB «Arponpocnepic» Ta KOMMNaHin, Wo 3HaxoasaTbes 3 baHkoM nig KepiBHULTBOM

OOHUX | TUX cCamMmX KiHLEeBMX DeHediliapHUX BMACHUKIB OCTYN A0 iHhopMauii, WO MiCTUTb BaHKiBCbKY

TaEMHULIO, KOMEPUiHY TaEMHULID, NepCcoHanbHi AaHi, Ta iHWOoT KoHigeHuinHoT iHbopMalii woao

KnieHTiB BaHKy, KOHTpareHTiB Ta NApTHEPIB, HAOAETLCS NULLE NpeacTaBHUKaM Ta chiBpobiTHMKaM, Lo

norogxeHi baHkom, Ta ki nignMcanu nucbMoBe 3060B’A3aHHSI NPO JOTPUMAHHA TAEMHULI BiZOMOCTEN

Ta HepO3rofoLeHHS Takoi iHdopMaLii.

HAOAHHA 3rogu ®I3U4HUMU TA IOPUONYHUMU OCOBAMU HA OEPOEBKY IHOOPMALII,

LLO MICTUTb BAHKIBCbKY TAEMHULIIO, KOMEPLUIAHY TAEMHULIO, MEPCOHAIBbHI JAHI,

TA IHLWOT KOH®IAEHLUIMHOI IHOOPMALLIT

MorogkeHHAM 3 ymoBamu Liboro MoBigoMneHHs KNiEHTU HagaTb CBO BCebiYHy 3rofy Ha 34iNCHEHHS

BaHkom nowmpeHHs/nepegadyi iHpopmauii, Wwo MicTUTb 6aHKIBCbKY TAEMHULIO, KOMEPLINHY TAEMHULIIO,

nepcoHanbHi AaHi, Ta iHWOI KoHgIAEHUINHOT iIHdopMaLil KOMNaHisaMm, LWo 3HaxoasaTbea 3 baHkom nig

KEPIBHULITBOM OLHUX i TUX CaMUX KiHLLEBUX DeHediliapHNX BNacHWKIB, 3a3Ha4eHUM y NyHKTi 4.1 Lboro

lNoBigomMneHHs.

MorogkeHHs1 3 ymoBamu Lboro MoBiAOMMNEHHS 3OIACHIOETLCS LUMAXOM MiAMUCAHHA KIieHToM abo

YNOBHOBAaXEHUM MpeacTaBHUKOM KnieHTa (i3 MpocTaBneHHsM BigbuTka neyatkm y pasi il

BMKOPUCTaHHSA) [JoroBopy Ha npueaHaHHs o MNMpaBun KOMNNeKCHOro 6aHkiBCbKOro 06CnyroByBaHHA B

BaHky abo 3asBu-[oroBopy npo HagaHHs GaHKIBCbLKOT MOCAYIW.



