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NMPABUJTA KOMIMNEKCHOIO BAHKIBCbKOIO OBCJTYTOBYBAHHA B
AKUIOHEPHOMY TOBAPUCTBI «ArPOIMPOCIIEPIC BAHK»



AKUIOHEPHE TOBAPUCTBO «AIrPOMPOCINEPIC BAHK» (nani — AT «All BAHK» a6o BaHk), wo
€ 1opuamn4Hoo ocoboto 3a 3aKOHO4ABCTBOM YKpaiHWU, Mae cTaTyc nnaTHWKa noaaTtky Ha NpubyToK Ha 3aranbHUX
ymoBax, nepeabayveHux [logaTKoBMM KOAEKCOM YKpaiHW, KEepYuYMCb 3aKOHOOABCTBOM YKpaiHu, nybnivyHo
NPOMOHYE OpPUANYHMM ocobaM, WO € pe3naeHTamMn 3a 3aKoHOO4ABCTBOM YKpaiHW, B TOMY u4ucnhi
BiJOKPEMIIEHUM CTPYKTYPHUM Migposfinam iopuandHmx ocCib-pesngeHTis; isndyHum ocobam-nignpnemMusm;
disnyHMM ocobam, siki NPoBaAsTb He3anexHy NPogecinHy QisnbHICTb, 3apPeECTPOBAHUM 3riJHO HOPM YMHHOIO
3aKoHoAaBCTBa YKpaiHW; pugnyHum ocobam — HepesmgeHTaMm; NpeacTaBHULTBaMW HOPUOANYHUX OCi0-
Hepe3naeHTiB B YKpaiHi (Hagani 3a tekctom — KnieHTn), WO BUABWMAM y BCTaHOBMEHin baHkoMm nucbMoBil
dopMi CBOIO 3roy Ha OTPUMaHHS BaHKIBCbKOT MOCAYIN, MOXIMBICTb OTPUMaHHSA KOMMIEKCHOro 6aHKiBCLKOro
06CnyroByBaHHsS 3rigHO 3 MOMOXEHHsAMU uux [lpaBun KomnnekcHoro ©GaHKiBCbKOro o6cCrnyroByBaHHA B
AKUIOHEPHOMY TOBAPUCTBI «AIrPOTPOCIIEPIC BAHK» (Hagani 3a Tekctom - NMpaBuna).

MpaBuna € nybniyHoo nponosuuieto (ohepTor), y PO3yMiHHI €T.633, 641, 644 LinsinbHoro kogekcy
YKpaiHn, 4o yknageHHs BignosigHoro [Jorosopy nocnyrn Ha ymoBax, WO BCTaHoOBreHi baHkom, Buxogaum 3
akol baHk 6epe Ha cebe 30060B’A3aHHA nepen KnieHToM, sikvi npunmae (akuenTtye) nybriyHy nponosuuito
BaHky, HagaBaTu nocnyrm B NOpPSAKY Ta Ha ymoBax, nepenbadeHux uvmm lNMpaBunamu Ta BignosigHUMMU
Horosopom/JoroBopamn nocnyr 3a Tapudpamn baHky, siki BCTaHOBneHi baHkom Ta onpuniogHeHi Ha
odiuiHomy canTi baHKy 3a enekTpoHHOW agpecoto: https://ap-bank.com/

My6niyHa nponosuuia baHky Habupae YMHHOCTI 3 g4aTu ii odiliiHOro oNnpUNIAHEHHSA Ha odiliiHOMY
canTi baHKy 3a enekTpoHHO0 agpecoto: https://ap-bank.com/ Ta gie Ao AaTn ogilinHOro oNPUOAHEHHS 3asBuU
npo BigKNMKaHHA NybnivyHoi npono3uuii Ha odiuinHomy canTi baHky 3a enekTpoHHOKW agpecoto: https://ap-
bank.com/
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Ooparok 1 NPABUJIA KOPUCTYBAHHA NITATDKHOIO KAPTKOIO, EMITOBAHOIO AT «Al BAHK»
Dopatok 2 PEKOMEHOALII KNIEHTAM LOAO 3ABE3MNEYEHHA IHOOPMALUIUHOI BE3MNEKWN NPU
KOPUCTYBAHHA CUCTEMOIO «KINIEHT-BAHK»

PO3A4I1 1 NPABUJTA KOMIMJIEKCHOIO BAHKIBCbKOIO OBCITYITOBYBAHHA

NmaBa 1.1 BusHayeHHs TepMiHIB Ta CKOpOYeHb

ABapiHuMi naponb - Naponb, Akun npusHadaeTbca baHkoMm KopucTtyBady Anst BUKOHaHHS HUM Mpoueaypu
CTBOpPEHHs1 HoBoro kntoda El. Micns npusHaveHHs ABapiliHOro naposto, 3BuyanHa pobota KopuctyBauya y
cuctemi «KnieHT — GaHk» CTae He MOXIMBOK A0 3aBEpLUEHHS MPOLEeaypu BigHOBINEHHA abo BMAaaneHHs
ABapiiHoro naponto.

lMicnga ycnilwHoro 3akiH4eHHs npouenypu BiAHOBNEHHs, ABapiiHUI Naposb aBTOMaTUYHO BUAANSETHCS.
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ABTOpMU3aLif - npoueaypa OTpMMaHHA 4O3BOMY Ha NPOBeAeHHs onepadil 3 BUKOPUCTAHHAM eSfIeKTPOHHOIo
nnaTixHoro 3acoby.

Bank — AKLIIOHEPHE TOBAPUCTBO «AIPOIMPOCIIEPIC BAHK»

BaHKiBCbKMI aBTOMAT caMoobCnyroByBaHHA (fani — 6aHKOMaT) — NporpaMHO-TEXHIYHUIA KOMMIIEKC, LLO
HaJa€e MOXIMBICTb KOPUCTYBa4y ENeKTPOHHOro MnaTiKHOro 3acoby 34incHUTM camMoobCnyroByBaHHsS 3a
onepauisiMun 3 ogepXaHHs KOLUTIB Y roTiBKOBIN hOpMi, YHECEHHS X NS 3apaxyBaHHA Ha BiANOBIOHI paxyHKM,
OAdepXaHHA iHdopmauil Woao CTaHy CBOIX paxyHKiB, a TaKoX BMKOHATM IHWI onepauil 3rigHO 3
PYHKUIOHANBHUMW MOXITMBOCTAMMW LiIbOro KOMMIEKCY.

BaHkKiBCbkMI AeHb — pobounin AeHb, NPOTArOM SIKOro GaHKIBCbKi YCTaHOBW BigKpUTI AnA o6cnyroByBaHHS
KNIEHTIB.

BaHkiBCcbKka nocnyra — nocnyra, Lo Hagaetbca baHkom BignosigHo Ao [JoroBopy nocnyr.

BbnokyBaHHa BINK — 3wmiHa cratycy BIK, sika yHemoxnuenoe 34iNCHEHHs onepauini 3 BUKOPUCTAHHSM
uiei BrK 3 nposegeHHaAm aBTopu3adii. bnokyBaHHs BINK He nepelukogxae 30iiCHEHHIO 3 BUKOPUCTAHHSM
BINK tux onepauin, siki MOXyTb npoBoauTuca 6e3 aBTopu3auii. brnokyBaHHa moxe 6yTu nocTinHum abo
TMMYacoBum. Y Bunagky nocTinHoro 6nokysaHHA BIK 1i BUKOpUCTaHHSA B NoAanbliOMy € HEMOXIUMBUM. Y
BMNagKy TMMYacoBoro BnokyBaHHS € MOXNMBICTb 3HATTA AepxaTtenem 6nokysaHHa BINK wnsxom 3aBepHeHHSA
B LieHTp obcnyrosyBaHHs BIK.

BnokyBaHHA KOWTIB — TMMYacoBe 3MEHLUEHHS NiMiTy BUTPAT Ha GaHKiBCbKiM NNaTikHIM kapTui Ha cymy
3[iICHEHHsT onepauii Ta koMicih, BM3HadeHux Tapudpamn baHky. [aHa cyma OnOKyeTbCsl OO MOMEHTY
(haKTUYHOrO CMMUCAHHA KOLUTIB 3 PpaxyHKy.

BnokyBaHHA o06nikoBoro 3anmucy - Qis, BHAcMigOK $KOI TUM4YacOBO YHEMOXMMBOETbCA poboTa
KopucTyBadiB 3 cuctemMoto «KnieHT-6aHk», obnikoBi 3anucK kX NigaarTbca Ui Aii, Ha CTPOK OO BUKOHAHHS
Aii po36nokyBaHHsA 06nikoBOro 3anucy.

Y pasi 6nokyBaHHA obnikoBoro 3anucy KnieHTa BigbyBaeTbca OnokyBaHHA BCix 06MikoBUX 3anucis
KOpPMCTYBauiB, LLO MOB’A3aHi 3 HAM.

Bepudikauia - 3axoam, WO BXMBaOTbCS CYO'€KTOM MNEPBUHHOrO (QiHAHCOBOIO MOHITOPUMHIY 3 METOH
nepeBipk1 (NiATBEPMKEHHS) HAaNEeXHOCT BiANOBIAHIN 0cobi oTpuMaHux cyb’eKToM nNepBUHHOIO (DiHAaHCOBOO
MOHITOPUHrY igeHTUdikauinHnx aaHux Ta/abo 3 MeTO NIATBEPIXKEHHA OAaHUX, O OAKOTb 3MOry BCTaHOBUTU
KiHUeBUx 6eHediliapHMX BIIACHWKIB YM iX BIOCYTHICTb.

Bunucka — 3BiT/nigTBEpAXKEHHSA pyXy KOWTIB HA PaxyHKy 3a npoBedeHMMM onepauigMmu, ctaH PaxyHky, akui
HapaeTbca baHkoM Ha Bumory KrieHTa.

ButpaTtHui nimiT — rpaHuyHa cyma KowWTiB, Wo AocTynHa gepxartento BIMK npotdarom nesHoro nepiogy Ans
3[iICHEHHS onepaLilt i3 3acTocyBaHHSIM NnaTiXkHOI kapTku. OBUNCIIIETLCS SIK CyMa 3anuLLIKy Ha KapTpaxyHKy
32 MiIHYCOM CYMMW HE3HMXXYBAHOIO 3anuLiKky Ta cymu 3abfIOKOBaHWX, are He CMMCaHuX KOLUTIB.
BigHoBneHHs kntouva EN - lMNpouegypa, nig yac sikoi Kopuctyeay, 3i cBoro poboyoro micus, mae 3mory
BigHOBUTK (reHepyBaTtn HoBuin) Knou ElN, akui 6yB 3incoBaHun abo BTpadeHun KopucTyBavem 3 pisHUX
NpWYYH, B T.4. konun KopuctyBay He nam’aTae naposib Ha CEKPETHUIA KITHoM.

Poano4atn npouenypy BiAHOBNEHHA MOXNUBO fimwwe nicns npuaHadeHHs Kopuctysadvy ABapiiHOro naponto.
Bknapg (oenosuT) - KowTw B roTiBKOBI abo 6e3roTiBkoBiin chopMi y BantoTi YkpaiHu abo B iHO3eMHiIln BantoTi,
AKi 3anydeHi 6aHkoM Big BknagHuka (abo aki Hagivwnm Ansa BKNagHvKa) Ha ymoBax AOroBopy H6aHKiBCbLKOro
paxyHKy, 6aHKIBCbKOro Bknagy (4eno3unTy), BKIYaymy HapaxoBaHi BiCOTKM Ha TaKi KOLITHW.

BknagHuk - KnieHT, SkuiA Ha [OroBipHUX 3acapjax nepepaB banky gna 30epiraHHs rpowloOBi KOWTWM Ha
BCTaHOBMEHUN CTPOK (abo 6e3 3a3HayeHHA TaKoro CTPOKY) Mif BM3HAYEHWUA MPOLEHT B paMKax LbOro
Horosopy Ta BignosigHoro JoroBopy 6aHkiBCbKOI nocnyru.

3 MeToI0 3acTOoCyBaHHS MOMOXeHb Y cdepi 3aKOHO4ABCTBA 3 NMUTaHb rapaHTyBaHHS BKNagiB gisu4HUX ocib:
BknagHuk - dhisanyHa ocoba (y Tomy uncni gisudHa ocoba - nmignpuemeup) - isnyHa ocoba (y Tomy uymchi
isnyHa ocoba - mignpuemelp), ska yknana abo Ha KOPUCTb SKOI yknageHo A0rosip 6aHKIBCbKOro paxyHky,
BaHKiBCbKOro BkNagy (AenosuTy).

Dara noyatky Bknagy — Bu3HaueHa y 3asBi - [Jorosopi oaTa, B sky Bkrnag noBuHeH GyTu 3apaxoBaHui Ha
AENO3UTHUIN PaxyHoK.

OaTta noBepHeHHs Bknaay — Bu3HadeHa y 3assi - [JoroBopi JaTa NoBepHeHHS Bknagy Ha NOTOYHUIN paxyHOK.
Deb6eToBa nnartixHa cxema - nepegbavae 34iiCHEHHS KOPUCTYBaYeM MAaTRKHUX Onepawin 3 BUKOPUCTaHHAM
€IeKTPOHHOrO MaTiKHOro 3acoby B Mexax 3aruLUKy KOLUTIB, Lo OOMiKOBYIOTLCSA Ha NOr0 paxyHKy.
[DebeToBO-KpeaAnMTHa NnaTidkHa cxemMa — nepeabavac 34IMCHEHHS KOpUCTyBayeM MNnaTikHMX onepauin 3
BMKOPUCTAHHSIM E€NIEeKTPOHHOr0 NMaTiKHOrO 3acoby B MeXax 3aruLiKy KOWTIB, o 0bOMiKoBYHOTLCS Ha MOro
paxyHKy, a AKLLO iX HegocTaTHbO abo HeMae, TO 3a paxyHOK HagaHoro baHkom kpeauTy.

OepxaTenb eNeKTPOHHOro nnartikHoro 3acoby (Oepxartenb BIK) — disnyHa ocoba - KnieHt abo
HosipeHa ocoba KnieHTa, sika Ha 3aKOHHMX MigcTaBax BUKOPUCTOBYE €NEKTPOHHWUIA nNnaTikHWM 3acid Ans
iHiLiloBaHHA nepekasdy KowTiB 3 BignosigHoro PaxyHky B BaHky abo 3gincHioe iHWwi onepauii 3 1oro
3aCTOCYBaHHSIM.

DoroBip nocnyru — yknageHun (nignucaHumn) mik BaHkom Ta KnieHTomM porosip, SkuMW cknagaeTbcs i3
BignosigHoi 3asBu-[oroBopy npo HagaHHSA GaHkiBCbkOi nocnyru / [oroBopy npo npvegHaHHs go lMpaswn,
MpaBun Ta Tapndis baHky (B KOHTEKCTI KOXHOro okpemoro [lJorosopy nocnyru y BignosigHux Masax MNpasun
BXnBaeTbcs — [lorosip).

Dorogip npo npueaHaHHA ao MNpasun - [orosip npo npuegHaHHsA Ao MNpasun komnnekcHoro 6aHKIBCbKOro
o6cnyroyBaHHss B AKLIIOHEPHOMY TOBAPUCTBI «AFPOIMPOCIEPIC BAHK», Ak yknagaetbcs Mix
KnieHTom Ta BaHkoM Ta CBiguMTb NPO HagaHHs 3rogu KnieHTa Ha OTpUMaHHSA KOMMIEKCHOro GaHKIBCbKOro



obcnyroByBaHHS 3rigHO 3 nonoxeHHsimu NpaBun, Ta 3acTocyBaHHs yYMOB [MpaBun Ao yCix yknageHux Mix
KnieHTom Ta BaHkom gOroBopiB Npo OTpMMaHHsA nocnyr, siki nepeabadeni MNMpasunamu, B Ti YacTUHI WO He
cynepeyaTb YMOBaM Takux JOroBOpiB.

DopaTtkoBa kapTka — Bl1K, wo sunyckaetbcs baHkom 3rigHo 3 unm [JoroBopom 3a 3adsoto gepxatens bl1K
(BnacHuka paxyHKy) Ha iM’s iHWOI didnyHOi ocobun abo Ha BracHe iM’a Ta Mae CninbHUIA 3 KAPTKOIO AepxaTtens
BIMK kapTkoBuin paxyHok. Ocoba, Ha iM’'st sikoi BaHk Bunyckae [ooaTKOBY KapTKy, Ta TUM KapTKY BU3HAYaloTLCA
B 3asBi gepxartensa bIK (BnacHuka paxyHky) npo ii Bunyck. 3 MOMeHTY HagaHHsa baHkom 3rogm Ha BuMyck
A00AaTKOBOI KapTKW LUNAXOM BYMHEHHS BiAMOBIAHOMO Hanucy Ha 3asiBi Npo ii BUMYCK 3asiBa BBaXaeTbCs
HeBi4’EMHOI0 YacTMHOLO Lboro [loroBopy.

OocTtynHui niMiT — cyma KOLUTIB Ha NMOTOYHOMY paxyHKy, onepaLii 3a SKkMM 34iNCHIOITBCA 3 BUKOPUCTAHHAM
BIK, wo € ooCTynHOW A5 BUKOPUCTAHHS Ha JaHWU MOMEHT.

3asBa — [loroBip Npo HagaHHA 6aHKIBCbKOI nocnyru (Hagani 3a Tekctom — 3asaBa-[oroBip) — JOKYMEHT,
o 3anoBHETLCA KnieHTom Ta baHkom 3a dopmoto, BCTaAHOBREHOK BaHKoM, MICTUTbH MiATBEPAXKEHHS
(akuenT) KnienTta npo yknagaHHs Jorosopy nocnyru Ta npuegHaHHs o lNpasun. 3assa-[Jorosip BianoBigaHo
0o ctatTi 6 3akoHy YkpaiHu «[1po giHaHCOBI Nocnyru Ta AepXaBHe peryntoBaHHSA pUHKIB (PiHAHCOBMX NOCIYr»
€ iHaMBIAyarnbHO YacTuHO Jorosopy nocnyru.

B 3anexHocTi Big Buay 6aHKIBCbKOro NpoayKkTy, MOXYTb OYyTV 0hOpMIeHi B TOMY YNCHI, ane He BUKITOYHO, TaKi
Buamn 3asasu-Lorosopy:

- 3asBa — [loroBip Npo BiaKpUTTA GaHKIBCbKOro paxyHKy;

- 3asBa - [Jorosip Npo BiOKPUTTS KAPTKOBOrO paxyHKy Ta 0b6CryroByBaHHs KOPNopaTUBHUX NNATIXKHUX KapTOK;
- 3asBa - [Joroip Npo BiakpuTTsl 6aHKIBCbKOro paxyHky Ha Bumory «OBepHanT»/ « BinbHi kOWTN»;

- 3asBa — Jorosip npo BigkpuTTa BKNaay (aenosmty) « CTPOKOBUIAY;

- 3asBa — [loroBip Npo BiAKPUTTS KapTKOBMX PaxyHKIB Ta 34iINCHEHHS NnaTexiB Ha KOPUCTb pisn4HUX ocib;

- 3agBa - [lorosip Npo NpMnMMaHHs NnaTexis;

- 3agBa - [lorosip Npo HagaHHA PO3pPaxyHKOBMX NOCyr B cuctemMi « KnieHT-6aHk».

3amiHa BignoBiganbHOI 0cobu KrnieHTa / CTBOPeHHAA HOBOro KopucTyBaua - npoueaypa, Wo Mae Ha MeTi
CTBOPEHHS HOBOrO KopucTyBada (3 gopaTkoBow reHepadieto kntoda EMN npu dopmysanHi NepBuHHOrO
cepTudikaty) cuctemu «KnieHT-6aHk».

laeHTUdikadia - npouenypa 3gincHeHHs: BaHKOM KOMMeKcy 3axodiB BCTaHOBMNEHHs ocobu KnieHta, oro
npeacTaBHMKa, a TaKOX BU3HAYEHHS iHWOT iHdopMmaLii BU3Ha4YeHOi 3akoHo4aBCcTBOM Ta baHkom B 0b6cssi Ta y
nopsiaky, YCTaHOBIMEHOMY 3aKOHOAABCTBOM VYKpaiHM 3 nuTaHb 3anobiraHHs Ta npoTtuaii neranisauii
(BiMMBaHHIO) OOXOAIB, OAEpPXaHMX 3MOYMHHUM LUMAXOM, (hiHAHCYBaHHA Tepopuamy Ta (iHaHCyBaHHS
PO3MOBCIOMKEHHST 30pOi MacoBOro 3HULLEHHS.

lHaMBigyanbHMM aBTOpM3auinHuMM niMiT — nNiMIT Ha 3[iicHeHHs onepaudin 3a gonomorot  BrK,
BCcTaHoBneHun bankom Knienty (Jepxartento) B iHAMBIAyanbHOMY MOPSAAKY.

IHcbopmauis npo BigKpuUTI KNOYi KOopucTyBaya (3anuT) - JOKYMEHT, AKUIN POPMYETBLCA CUCTEMOIO, Mif Yac
BMKOHAHHS npoueaypu reHepyBaHHa HoBoro Krioua EINM Kopuctyesadem. [ligTBepmxye, wo nig 4yac
reHepyBaHHsA 0o baHKy B enekTpoHHOMY BUINSAAi HAiNWOB 3anuT Ha cepTudikaLito Bigkputoro (nybnivyHoro)
kntoya Kopuctysada. Lien 4oKyMeHT, po3gpyKoBaHMI Ha nanepoBOMY HOCIT Ta 0popMIeHnii (4aTa BUKOHaHHS,
nignuc KopuctyBada, Bigbutok neyatku (y pasi BMKOpPUCTaHHS) Mae 6ytu nepegaHun o banky Ta €
060B’s13KOBOO NiACTaBO AN BUKOHAHHS BaHkom CepTudikauii BigKpMTOro kntoya (3anuTy Ha cepTudikar).
IMig 4Yac koxxHoro HoBoro reHepyBaHHA Knitoda ElN hopmyeTbes HOBUIA YHIKaNbHUI 3annUT Ha cepTudikaLiio.
ElN - enekTpoHHUn nignuc

EnekTpoHHUM nnaTiXHWWA 3aci® — NNaTiXHUIM IHCTPYMEHT, SKUA Hagae Moro KopucTyBavy MOXNMBICTb 3a
AOMOMOroK0 NAaTiXXHOro NPUCTPOIO OTPUMATK IHCPOPMALLIKO MPO HaNEXHi KOPUCTYBaYy KOLLUTK Ta iHilitoBaTh X
nepekas.

KapTkoBun paxyHok (KP) - noTo4HMIn paxyHOK, onepauii 3a SKMM MOXYTb 34ilCHIOBATUCh 3 BUKOPUCTAHHSIM
€NEeKTPOHHMX NMaTKHUX 3acobiB.

KnieHT - topngnyHa ocoba, BigOKpeMIIEHUI NiApO34in KpUAMYHOI 0cobM — pe3uaeHTa, NpeacTaBHULITBO
HOPUANYHOT 0cobn — HepesnaeHTa, disudHa ocoba-nignpremenb, disnyHa ocoba, Ska NPOBaAUTbL HE3anexHy
NpodeCiNHy AQiSNbHICTb, SKiN (-OMY) HagaeTbCs GaHKiBCbka nocnyra Ha nigcTtasi [JoroBopy nocnyru.
KopucTtyBayu — KnieHT / YnoBHoBaxeHa ocoba / [JoBipeHa ocoba KnieHTa, onsa dkoi ctBopeHun O6nikoBun
3anuc Ta HagaHi npaea y cuctemi «KnieHT — 6aHk».

KopnopatusHa nnartixkHa kapTka (kopnopatuBHa BIIK) — BI1K, ska HagaeTbca disnyHin abo opngnyHin
ocobi ans notpeb rocnogapchbKoi/NiaANpPUEMHULbKOT/HE3aneXHoi NPodeCinHOT AisiNbHOCTI.

Kntouy EIN - npusHavennn ang nignucaHHs (HaknagaHHsa ENM) gokymeHTiB Ta noBigomneHb, Ski KnieHT Hagcunae
3acobamu cuctemn «KnieHt-6aHk» y BaHk. Kntoy cknagaetbcs 3 BigkpuTOi (My6GnivyHOi) Ta 3aKpUTOi YacTUHW.
BigkpuTa yactuHa Bigoma baHky i 3achikcoBaHa Ha nanepoBOMY HOCIT y BUrMA4i AOKyMeHTY «lHdopMauis npo
BiOKPMTI KIHOYi KOpUCTyBaya (3anvT)», 3akputa YacTuHa 30epiraeTbCs BUKIMIOYHO HA €NeKTPOHHOMY HOCIT Y
Knienta. MNig vyac HaknagaHHAa El KnieHTom — BUMKOpUCTOBYETLCA 3akpuTa vactuHa Knwoya El. Bigkputa
YacTUHa BUKOPUCTOBYETLCS A9 NepeBipKn AOCTOBIPHOCTI MiANUCY Ha AOKYMEHTax Ta NOBiAOMIEHHsIX, Nig Yac
npunmaHHs ix baHkom. [JaHui mexaHi3am 3abesnevye igeHTudikauito ocobu, Wo Haknana ocobuctun nignuc
Ta 3axuUCT LOKYMEHTIB i NoBigoMneHb Big nmigpobku, nmig yac nepegadi ix kaHanamu 3B’s3ky Big KnieHta go
BaHnky 3acobamu cuctemu «KnieHT — B6aHk».

Jlorin - HavmeHyBaHHA OGnikoBoro 3anucy KopucTyBada, yHikanbHUW Habip CMMBOMIB B MeXax CUCTEMMU
«KnieHT — BaHkK», KM 0gHO3HAYHO ineHTUdikye koxxHoro Kopuctysada.



MixHapogHa nnatixkHa cuctema (MINC) - nnatikHa cuctema, B ki NnaTikHa opraHisauis Moxe 0yTn siK
pesnaeHToM, TaK i Hepe3naeHTOM i dka 3AiIACHI0E CBOK AisNbHICTL Ha TepuTopii ABOX i Binblle kpaiH Ta
3abesnevye npoBedeHHs Nepekasy KOLWTIB Yy Mexax i€l nnaThbkHOI cucTtemu, y TOMy Yichi 3 ogHiel kpaiHu B
iHLY.

MixHapogHum Cton-nucT - cnncok Homepie BIK, 3a skumn 3abopoHEHO NpoBeAeHHS onepadit B perioHax
obcnyroByBaHHSA BiANOBIAHUX NNATKHUX CUCTEM (akTyanbHO Ans onepalin 6e3 npoBeAeHHs aBTopu3adii).
He3HmxyBanbHMM 3anuWoOK — MiHiManbHa cyma kowTiB KnieHTa Ha PaxyHky, 3okpema Ha KP, wo
obymoBneHa B goroeopi KnieHta 3 baHkoM, sika Ha CTpOK Aii KapTkn NoBMHHa 3anuwatucst Ha KP 11 He moxe
OyTn BuKopucTaHa KnieHTom.

HopmaTuBHO-npaBoOBi akTW 3 NUTaHb BiOKPUTTS Ta 3aKpUTTS pPaxyHKiB, 34iMCHEHHA onepauin 3a
paxyHKamMum - [HCTPyKLiS Npo NOPSAAOK BIOKPUTTS | 3aKPUTTS paxyHKIB KNiEHTIB GaHKIB Ta KOPECNOHAEHTCbKNX
paxyHkiB 6aHKiB - pe3naeHTiB i Hepe3naeHTiB, 3aTBepokeHa NoctaHoBot NpaBniHHA HauioHanbHOro 6aHky
YkpaiHn 12.11.2003 Ne492 (i3 amiHamu Ta JONOBHEHHAMM); [MONOXEHHA NPO 3aX04u 3aXUCTy Ta BU3HAYEHHS
nopsiaKy 3AINCHEHHs OKpemux onepalin B iHO3eMHin BantoTi, 3aTtBepgkeHe [loctaHoBoto [MpaBniHHA
HauioHansHoro 6aHky Ykpainm 02.01.2019 Ne5 (i3 3amiHamu Ta JOMOBHEHHSIMM).

O6nikoBun 3anuc KnieHrta - cneuianbHa oguHunus iHdopmadii npo KnieHta baHky y cuctemi «KnieHT — 6aHK».
O6nikoBun 3annc KopucrtyBaua - cnedianbHa oanHunua iHdopmauii npo Kopuctyeava y cuctemi «KnieHT —
DaHk», sika onucye NpaBa Ta NOBHOBaXEHHS AOCTyny A0 paxyHkiB KnieHTa Ta pecypciB y cuctemi «KnieHTt —
OaHK».

OBeppgpadT (HecaHKULiOHOBaHMW) — KOPOTKOCTPOKOBUIA KPeauT, skui HagaeTbcs baHkom KnieHTy B pasi
nepeBuLleHHs cymyn onepadii 3a BINK Hag 3anuwkom kowTiB Ha horo KP (akTMBHWMIA 3anuwiok) abo
BCT@HOBMEHUM MiMITOM KpeAMUTYBaHHS, PO3Mip Skoro He obymoBneHo [JoroBopoM Ta He € NPOrHO30BaHUM B
pO3Mipi Ta 3a YaCOM BUHUKHEHHS.

OnepauinHui geHb - YacTnHa poboyoro aHA BaHky, NpoTArom sikoi NpunMatoTbes Big KnieHTiB JOKyMEeHTU Ha
nepekas i OKYMEHTU Ha BiAKMMKaHHS Ta MOXHa, 3@ HAasiBHOCTI TEXHIYHOT MOXMMBOCTI, 34iIMCHUTM iX 06PO6Ky,
nepegavy Ta BUKOHaHHS.

OnepaudinHumn vac - YactmHa OnepauiiHoro gHs baHky, NpoTArom kol NpUMatoTbCst OKYMEHTU Ha nepekas
i JOKYMEHTW Ha BigKNUKaHHS, WO MaTb 6yTn 06pobneHi, nepegaHi Ta BUKOHaHi BaHKkOM NpOTAroM LbOro X
poboyoro gHsA. TpuBanicTe onepauiiHoOro Yyacy BCTaHOBMOETLCA BbaHkoM Ta po3amiwyeTbeca Ha odiliiHomy
canTi baHky.

OnepauiriHun Yac baHky BcTaHOBMOETLCA BaHKOM CaMOCTINHO 3rigHO MOro BHYTPILLHIX NpaBusl.
OnuTyBanbHUK - JOKYMEHT, po3pobneHun baHkom 3 ypaxyBaHHAM BUMOI YMHHOrO 3aKOHOOABCTBA YKpaiHu
Ta BHYTPIWHIX AOOKyMeHTiB bBaHky, skun Hagaetbca KnieHTy ana  3anoBHEHHA 3 MEeTOok
BCTaHOBIEHHs/akTyanisaujii iHdopmaLii, HeobxigHOT AN 34iRCHEHHS HaneXHoi nepeipkn KnieHTa.
OdidinHnm cant BaHky - odilinHM canT baHky B Mepexi IHTepHeT, sikuin AOCTyNHWIA 3a agpecoto https://ap-
bank.com/

OTP (one time password) TOKeH — NPUCTPIA, NPU3HAYEHMI ANSA reHepauii 0 gHOpPa3oBNX NaposiB 3 METOH
noaatkoBoi aBTopu3sadii Kopuctyeaua B cuctemi «KnieHT-6aHk».

MepBuHHUI cepTudikar - Habip, Wo cknagaeTbes i3 cepTudikaty Ta Kntoua EIN, 3 TepmiHom gii 30 gHis. Lien
Habip nepepaeTbCs KOXXHOMY HOBOMY KopucTyBady Ta HeobOXigHUIA Ans BUKOHAHHS HUM NEepLloro BXoay Y
cuctemy «KnieHT-6aHk» i reHepyBaHHsA HoBoro (pobodoro) Kntova EN. Micns reHepyBaHHA KopucTtyBadem
poboyoro Kntoua ElM, MNepBuHHMIA cepTudikaT cTae He AiNCHUM.

Mepenik ynoBHOBaXeHMX 0cCib -_nepenik ocib, ski maoTb NpaBo posnopsmpkaTnuca PaxyHkom/PaxyHkamm i
nignucyBaTn po3paxyHKOBi [OKYMEHTM, WO nopaetbcss Ao banky KnieHtom (kpim  disuyHoi ocobu —
nignpyvemusi, @isnyHoi ocobu, sika NpoBaguTb He3anexHy npodpeciiHy AiAnbHICTE) Nig 4Yac BigKpUTTA
NMOTOYHOrO pPaxyHKy Ta paxyHKy Ha Bumory. Nepenik cknagaeTbcs 3a oopmoto BCTaHoBMeHow baHkom abo y
AOBINbHIN opmi, g9ka Mae MICTUTM Taky OOOB’A3KOBY iH(pOpMaLilo: HaWMEHyBaHHSI BrlaCcHUKa paxyHKy,
ineHTudikauinHun kop 3rigHo 3 €[P (ansa wopuandHuMx ocié — pes3naeHTiB, BiJOKpEeMNeHWX niapo3ainis
IOPUANYHUX OCIO — pesunaeHTiB, NPeACTaBHULTB PUANYHUX OCIO — Hepe3uaeHTiB), igeHTudikauiiHui Koa,
AKMI NPUCBOIETLCS KOHTPOSIOIOYUMU OpraHamu (4ns lopuandHuxX ocidé — HepesmaeHTiB), MiCLe3HaxXo4KEeHHS
KnieHTa, 3pas3ok mignucy, npissBule, im'a no 6artbkosi, nocagy, PHOKII oisnuHoi ocobn abo cepis (3a
HasiIBHOCTi) Ta HOMep nacnopTa, SKWo ¢isnyHa ocoba yepes CBOi peniriHi NepekoHaHHsA BigMoBMMacs Bif
npuinHaTTa PHOKTII Ta odiuinHo nosigomuna npo ue BiANOBIAHWIA KOHTPOMIOIOYMIA OpraH i Mae BiAMITKY B
nacnopri/3anuc B enekTpoHHOMY OGe3KOHTaKTHOMY Hocii abo B macnopTi MpocTaBneHO crnoso "BigMoBa",
NOBHOBAXEHHS Ha PO3MOPSAIAKEHHS paxXyHKOM (04HOOCIOHO abo cninbHO 3 iHLWO YNOBHOBaXeHO 0coboto) a
TakoX HavMeHyBaHHA BaHky, MicuesHaxomkeHHA BaHky, Homep (M) paxyHKky (iB) KnieHTa (skwo Ha paty
nofaHHs MNepeniky ynoBHoBaxeHWX ocib KnieHT Mae BigkpuTi paxyHkn y BaHky).

MnatixxHa kapTka (BMK) — enekTpoHHW/A nnaTtikHW 3acid y BUrNsS4i eMiToBaHOi B YCTaHOBMEHOMY
3aKOHOAABCTBOM MOPSAKY MIACTMKOBOI UM iHLWIOrO BMAY KapTKW, WO BUKOPUCTOBYETbCHA ANS iHILitOBaHHA
nepekasy 3 paxyHKy nnaTHuKa abo 3 BignoBigHOro paxyHky 6aHKy 3 MEeTOK onnaTtu BapTOCTi TOBapIB i mocnyr,
nepepaxyBaHHS KOLUTIB 3i CBOIX paxyHKiB Ha paxyHKW iHLIWX OCiO, OTPMMaHHS KOLUTIB Yy rOTiBKOBi (hOpMi B
Kacax OaHkiB, hiHAHCOBMX YyCTaHOB, MyHKTax OOMiHY iHO3EMHOI BamoTX yNoOBHOBaXeHMX OaHKiB Ta yepes
OaHKiBCbKi aBTOMATU, a TaKOoX 34iINCHEHHS iHLWIMX onepadiin, nepegdayeHnx BignoBigHNUM OrOBOPOM.
MnaTtixkHa onepauis — gid, iHiLilOBaHa KOPMCTyBa4YeM €NEKTPOHHOrO MaTikHOro 3acoby, 3 yHeceHHs abo
3HATTA TOTIBKM 3 paxyHKy, 3OIACHEHHs pO3paxyHKiB y ©0e3roTiBkoBiM (QOpMi 3 BMKOPUCTAHHAM LIbOrO
€IeKTPOHHOro NMnaTikHOro 3acoby Ta/abo Moro peksi3nTiB 3a GAHKIBCLKMMMW paxyHKamMu.
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MnaTixHa cuctema - nnartixkHa opradisadia (Visa International), yyacHMKM NnNaTiKHOT CUCTEMU Ta CYKYIMHICTb
BiJHOCMWH, IO BWHMKaKOTb MDK HUMW Mpu NpoBefdeHHi nepekasy kowTiB. [poBeaeHHS nepekasy KOLWTIB €
060B’s13K0BO0 (DYHKLIEIO, L0 MaE BUKOHYBaTW MnaTikHa cuctema.

MnaTixkHa cxema — yMOBW, 3rigHO 3 SKMMW MPOBOAUTBLCS OOMiK onepaini 3a eNeKTPOHHUMU MNNaTPKHUMMK
3acobamu kopucTyBaya Ta 34iMCHIOITLCA PO3paxyHKM 3a LiMMK onepauismu.

MnaTiXXHUM TepMiHan — eneKTPOHHUI NPUCTPIN, NPU3HAYEHUA ANS iHiLiloBaHHA Nepekasy 3 paxyHka, y ToMy
yucni Buaadi roTiBKM, OTPUMaHHS [OOBIAKOBOI iHdopMaUil i ApyKyBaHHA [OOKyMeHTa 3a onepaudieto i3
3aCTOCYBaHHSIM €MEeKTPOHHOIo NMaTiXkHOro 3acooby.

MopatkoBun ctatyc KnieHta — iHdopmauis wopno peectpadii Knienta, JosipeHoi ocobu KnieHTa Ta ocib, Ha
KopucTb skmnx KnieHT HagaB baHky JopydYeHHS Ha cucteMaTuyHe (4Ba Ta Oinblue pasiB) 4OroBipHE CnMCaHHSA
KoLTiB 3 PaxyHKy, B AKOCTi NnaTHUKa nogaTkis BignoBigHO 4O 3aKOHO4ABCTBA NEBHOT AepXKaBK i3 3a3HaYEHHAM
peecTpaLinHoro HoMepy nnaTHWKa NoaaTkiB, 30kpema, iHopmauis npo ctatyc Noaatkosoro pesvaeHTta CLUA
BianosiaHo Ao sumor FATCA.

MpaBuna kopuctyBaHHA BIK — [NMpaBmna kopucTyBaHHA NNaTiKHOK KapTkot, emiToBaHo AT «All BAHK»,
SIKi € HeBig’eMHO YacTuHoto [Mpaeun, obos’saskoBoto ans depxaTtens BrK ta Oepxatena gogatkosoi BI1K.
MpuaynnHeHHs (OnokyBaHHA) Aii KapTkM — TuUM4YacoBa HEMOXIMBICTb MNPOBEAEHHHA onepauin 3
BUKOPUCTaAHHAM MNaTKHOI KapTKM BHACNILOK BUHUKHEHHSA obcTaBuH, nepeabaveHmx ummmn lNpasunamm abo
3aKoHO4aBCTBOM YKpaiHu.

MpunuHeHHA AT KapTKM — HEMOXIUBICTb NPOBEAEHHS onepauin 3 BMKOPUCTaAHHSAM MNaTiXKHOI KapTku
BHACNIAOK 3aKiHYeHHS CTPOKY ii Aiil UM aHynioBaHHS abo BMHUKHEHHS iHLWLIMX 0OCTaBUH, nepegdadyeHnx ummm
MpaBunamu Ta/abo npasunamm MIIC.

MpocTpouyeHa 3aboproBaHicTb — 3aboproBaHicTb KrnieHTa nepen bavkom 3a HagaHi nocnyru, sika He
noraweHa KnieHTom y BuaHaueHuin [loroBopom CcTpok abo HecaHKLioHoBaHWIA oBepapadT.

PaxyHOK — MOTOYHUIA paxyHOK (Y TOMY YUCIIi, MOTOYHWIA paxyHOK, onepaduii 3a SkumM MOXYTb 3AiiCHIOBaTMCS 3
BMKOPUCTaHHAM €NeKTPOHHMX NnaTkHMX 3acobiB, 30kpema, i MNaTiKHUX KapToK Ha ymoBax, nepegbayeHmx
MpaBunamu) Ta/abo BknagHUW (OEenO3UTHUMIW) paxyHoK Ta/abo paxyHok a Bumory. BignosigHui
PaxyHok/PaxyHku BigkpmBaoTbcst baHkom KnieHTy nicns yknageHHs Ta Ha nigctasi [JoroBopy nocnyru.
Po3paxyHkoBa cyma — cyma BnacHux kowwTiB Knienta Ha KP.

Ceptudpikauisa BigkpuToro knrova (3anuty Ha ceptudikaTt) - gis, nig 4Yac Akoi y cuctemi «KnieHT-6aHk»
BUKOHYETbCS NepeBipKa BiAKpUTOro Krtova, HagicnaHoro KopuctyBayem y BUrnagi 3anuTy Ha cepTudikaT, npu
reHepyBaHHi HUM HoBoro Kntoya ET. lNpu ycniwHin nepesipui CMCTEMOID, HA OCHOBI 3annUTy OOPMYETLCS
cepTudikaTt 3 yHikanbHMM HomepoM. CepTudpikaTt 36epiraeTbcs y 0a3i gaHux baHKy Ta Haacunaertbcs
3acobamu cuctemu «KnieHT-6aHk» Kopuctysady. lNMicns 30epexeHHs cepTudikaty Kopuctysadem, BCTynae B
aito noro Hosun Knitoy ElM.

Cuctema «KnieHT-6aHK» - cucteMa AnctaHuUinHoro 6aHkiBcbkoro o6cnyroByBaHHs «KnieHT-6aHky.
CTon-cnucoK - nepenik enekTpoHHUX NnaTiXkHMX 3acobiB, CKNageHun 3a NOBHUMM iX pekBi3uTaMu, 3a SKMMu
obmexeHOo/ 3ynMHeHe MpoBeAeHHs onepauin. 3anexHo Big npaBun NNaTthkKHOI CUCTEMWU CTOM-CMUCOK MOXe
Oyt nanepoBMM Ta/abo eneKTPOHHUM.

Ctpok ail KapTKM — nepiog yacy, WO MOYMHAETBbCHA 3 AaTu BUMYCKY (NepeBunycky) NNaTiKHOT KapTky i
3aKiHYYETbCS B OCTaHHI AeHb MICALS, 3a3HA4YeHOro Ha ii NMULbOBI CTOPOHI.

CynpoBigHa BiAOMICTb - CynpoBiAHMI AOKYMEHT, WO NO4AETbCA MAaTHUKOM Mif Yac 34iINCHEHHS nepekasy
3apobiTHOT NnaTh abo iHWKX BUMMAT Ha KOPUCTb i3UYHMX OCiO, SKMIA MICTUTL Nepenik 000B'A3KOBUX PEKBI3NTIB
Ta 3aranbHy Cymy nepekasy, 3a3HadeHy B NnaTiKHOMY AOPYYEHHi (dani -BiaoMmicTb)

Tapucdm Banky (Tapudm Tta craBkm) - Tapudu baHKy, B AKMX BU3HAYaETbCA BapTiCTb Mocnyr baHky,
NPOLEHTHa CTaBKa 3a 3alvWKOM KOWTIB Ha PaxyHKy, siki 3aTBepOKylTbCA BiAMOBIOHMM KOMMNETEHTHUM
opraHom baHky, po3milytoTbca Ha cauTi: https://ap-bank.com/ Tay npumiwieHHsax BaHky.

ToKeH — 3axULEeHU HOCIN KNo4oBOI iHbopmaLil, cepTudikoBaHUI BIAMNOBIOHO 00 AEpXaBHMX CTaHAAPTIB
3axucTy iHpopmauii, npusHaveHn ans 3bepiranHs Kntodis EIN Kopuctysauis.

®PiHaHCOBMMA MOHITOPUHI — CYKYMHICTb 3axOAiB, WO 34iNcHioeTbecss BaHkoM sk cy6’ekTOM NepBUHHOIO
(hiHaHCOBOrO MOHITOPUHIY y cdhepi 3anobiraHHa Ta NpoTuaii neranisauii (BiAMMBaHHIO) 4OXOAIB, OAEPKaHMX
3MI0OYMHHMM  LUAISXOM, (iHAHCYBaHHIO Tepopu3my Ta (iHAHCYBaHHIO PO3MNOBCIOMKEHHS 30poi MacoBoro
3HUWeHHA (gani — MNBK/®T) (Bkntoyatoum, 30Kkpema ane He BUKINIOYHO, BUSBMEHHS (diHAaHCOBUX onepadiu, Lo
nignsaratoTb (PiHAHCOBOMY MOHITOPUHIY, ideHTudikauilo, Bepudikauito KnieHTiB (MpeacTaBHUKIB KNIEHTIB),
yyacHuKiB piHaHCOBMX onepaui, BCTaHOBMEHHS iX [logaTKoBOro crtaTycy, a TakoX BUBYEHHS 3MICTY 1X
AiSiNbHOCTI, BiAMOBIAHO OO BUMOr 3aKOHOOABCTBa YKpaiHW Ta BHYTPILWHIX AOKYMeHTIB baHky, y Tomy 4ucni
sumor FATCA.

FATCA — 3akoH Cnony4eHux LUTaTtiB Amepukn «lpo nogaTkoBi BUMOrM OO iHO3EeMHMX paxyHkiB» (Foreign
Account Tax Compliance Act), skmi HabyBae umHHOCTI 3 01.07.2014 p., cnpsiMOBaHWA Ha 3anobiraHHsi
neranisauii 3MOYNMHHNX OOXOAIB Ta BU3HA4Yae 00OB’A3KOBI ANd BCiX hiHaHCOBMX ycTaHOB-y4acHukiB FATCA, y
ToMy ymucni baHky, npouenypw WoJo:

- NpoBeAeHHs igeHTudikauii HOBUX Ta ICHYHOYMX KNIEHTIB (B TOMY 4YWCIi, OEMOHEHTIB) 3 METOI
BusBneHHs: a) Nogatkosux pes3ngeHTie CLUA, To6T0 knieHTiB Ta/abo BnacHuKiB iCTOTHOI y4acTi KNIEHTIB, sk €
topuanyHmm ocobamu, 3apeectposaHumm B CLUA, rpomagaHamum CLUA yum cisnyHmmMm ocobamu, gki MaroTb
nocTiiHe Micue npoxuBaHHs Ha Teputopii CLUA, abo 3 iHWKuX nigctaB 3060B’A3aHi crnnavyBaTh NogaTKu
BignoBigHo 0o 3akoHogascTBa CLUA, Ta Haganu BaHKy 3anoBHeHy BignoBigHO 0o BMMOT [oaaTKkoBoi criyxom
CWA dopmy W-9 i3 3a3HadyeHHAM igeHTudikauinHoro HoMmepa nnatHuka nogatkie CLUA (TIN) knienta /
BnacHuka icTOTHOI yyacTi knieHTa; ) KieHTiB, WO 34iNCHIOTb NEBHI BUAM AiSNbHOCTI (4OBipYe yrnpaBniHHA
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iHaHCOBUMM aKTUBaMWU; 3any4yeHHS PiHAHCOBUX aKTMBIB i3 3060B’A3aHHAM LLOJ0 HACTYMHOrO TX NOBEPHEHHS,;
nocnyru y cdpepi cTpaxyBaHHs; iHBeCTULIMHA OiANbHICTb Yy hiHaHCOBI akTUBKM; abo € XONANHIOBOK KOMMaHIE
rpynu, 0O cknagy sikoi BXOAATb YYaCHUKM, L0 3AINCHIOTb OOUH i3 BuLle3a3HayYeHnx BuAiB AisnbHOCTI) Ta
nignsiratoTe peectpauii B MNMogatkosin cnyx6i CLUA (gani — FATCA-igeHTudikauis);
- HagaHHS 3BiTHOCTI o MNMogaTtkosoi cnyx6u CLUA (Internal Revenue Service)/iHLWIOro ynoBHOBaXXeHOro
opraHy, 3okpema, iHdopmaLii npo knieHTiB-INoaaTkoBux pesmaeHTis CLUA, ix paxyHku Ta onepadlii 3a Humu,
npo ocib, siki He Haganu HeoOXxigHoT iHdopmauii ans npoeaeHHs FATCA-igeHTugikauii ToLwlo;
- po3kpuTTA iHGopmauii npo pesynbtatn FATCA-igeHTudikauii Ha 3anuT [logaTKoBOI Cnyx0u
CLUA/iHWOro ynoBHOBaXXEHOIro opraHy, Cy0’ekTiB nepekasy KOLWTIB Ha paxyHku abo 3 paxyHkiB [lenoHeHTa B
BaHnky (B TOMYy umcni, ©OaHKiB-KOPECMOHAEHTIB, MNATPKHUX CUCTEM Ta iX YYaCHWKIB, BiAMpaBHUKIB Ta
OTpUMyBa4iB NepekasiB, iHWNX YCTAHOB, O 34iMCHIONTbL aBTOPM3aLlilo YM NPOLIECUHT NEepeKasiB), a TakoX B
iHWKMX Bunagkax, nependayveHmnx FATCA;
- yTpumaHHsa «wTtpadHoroy» nogatky (withholding tax) B po3mipi 30% Big BU3HayeHuX y BiAnoBigHOCTI
no FATCA cym nepekasiB KrieHTiB, WO He Haganu HeobxigHoi iHdopmauii ana nposeneHHs FATCA-
ileHTudikauii, 3 HacTynHMM nepekasoMm 3asHadeHux cym po [ogatkosoi cnyx6bwu  CLUA/iHWOoro
YNOBHOBaXXEHOIO OpraHy.
Yek (kBUTaHUis) nnaTtixkHoro TepmiHany /baHkomarta (Yek) — JOKYMEHT, SKWUIA NiOTBEPAXKYE 34INCHEHHS
onepauii 3 BAKOPUCTaAHHAM ENEKTPOHHOrO NNaTiXKHOro 3acoby i MiCTUTb B cOBi HAaCcTyMNHIi 060B’AI3KOBI PEKBI3UTH:
HaMMeHyBaHHS MNaTiXkKHOi cUCTeMU; ineHTUdIkaTop ekBaripa Ta ToproBusi abo iHLLi PEKBi3NTK, LLO Aal0Tb 3MOTyY
X iBeHTnikyBaTK; igeHTUdIKaTOP NNaTKHOMO NPUCTPOLD; AaTy Ta Yac 34iINCHEHHS onepaLwii; cymy Ta BantoTy
onepadii; Ccymy KOMICIiHOI BWHAropoau; PEeKBi3UTU ENEKTPOHHOro nnaTikHoro 3acoly, fki O03BOneHi
npaeunamyn 6e3nekn NNaTikKHOI CMCTEMU; BUA onepadii; kog aBTopu3auii abo iHWKWA koA, WO iAeHTUdIKYe
onepadito B NNaThKHIA CUCTEMI; iHLLIT pekBi3nTu.
GSM-Banking — nocnyra baHky, sika Hagae MOXIMBICTb KOHTpostoBaTh pyx KowTiB 3a KP Ta HagaeTbes 3a
3anutom KnieHta. Mo onepauigx 3 BIK, Ha mobinbHun TenedoH [epxatens OyayTe Hagxogutu sms-
NOBiJOMITEHHS.

IHWi TepMiHW, WO BXMBaKTbCA B LbOMY [JOroBopi Ta He MalTb THAYMayYeHHS B iHLIMX MOSIOXEHHSIX
MpaBun Ta/abo [JoroBopy nocnyru, 3aCTOCOBYIOTLCA B 3HAYEHHSIX, BU3HAYEHMX 3aKOHO4ABCTBOM YKpaiHW.

Maea 1.2 MNpeameTt MNMpaBun

1.2.1 NpaBwuna perynioTb NOpAAoK HagaHHA baHkom KnieHTam 6aHKiBCbKMX MOCIYr Ha yMOBaXxX KOMMEKCHOro
0aHKiBCbKOro 06CnyroByBaHHS.

1.2.2.Ha ymoBax Ta y BignosigHocTi 4o uux lpasun Ta [orosopiB nocnyr baHk Hagae KnieHTam Taki Buamn
BaHKIBCbKMX NOCNyr:

- BiAKPUTTS MOTOYHUX PAxyHKIB Ta 34INCHEHHS onepauii 3a NOTOYHUMUK paxyHKamu;

- BIiAKPUTTSA NOTOYHMX PaxyHKiB, onepawii 3a kMM MOXYTb 34iNCHIOBATUCH B BUKOPUCTAHHAM €MEeKTPOHHMX
nnaTtikHmx 3acobis, Ta 34iNCHEHHS onepauin 3a UMM paxyHKamu;

- BiAKPUTTSA BKNagHWX (0en03nTHMX) paxyHKiB Ta po3MillleHHs BaHKIBCbKMX BKNagiB;

- BIAKPUTTSA paxyHKiB Ha BUMOTrY Ta PO3MilLIeHHs KOLUTIB Ha LMX paxyHKax;

- BigKpUTTA pisnyHMM ocobam KapTKOBUX paxyHKiB Ta 34iINCHEHHSI BUNIAT Ha KOPUCTb GRi3UYHUX OCIb;

- MPUNMaHHSA NnaTexiB Bif TPETiX 0cCib AnA 3apaxyBaHHSA Ha paxyHok KnieHTa;

- QncTaHuiHe 6aHkiBcbke 06CnyroByBaHHsl B cuctemMi «KnieHT-6aHk».

1.2.3 lpaBuna He 3acTOCOBYTbCA A0 BperynioBaHHA BiAHOCWH 3a OyAb-AKMMW iHLIMMW [OrOBOPaMMU,
CTOPOHOI0 AKuX € baHk, B ToMy uncni o 6yab-akmx iHWNX AOroBOpiB NPO HagaHHA 6aHKIBCbKUX NOCAYr, OKPIM
nepenbayveHnx ummu MNpasunamu.

1.2.4 lNpasuna He perynioTb BiAHOCMHM MiX BaHkom Ta KrieHTOM LWOAO KpeauTyBaHHA, y TOMY 4ducni
KpeanTyBaHHSA PaxyHKiB, 3a BUKMHOYEHHSAM LOroOBIiPHOrO cnucaHHA KowTiB 3 PaxyHky/PaxyHkiB KnieHTa y pasi
HEBUKOHaHHS 3000B’A3aHb 3a NpaBoYMHaMU yknageHumu mixx baHkom Ta KnieHTom.

1.2.5 NpaBuna € 060B'A3kOBUMY ANS BUKOHAHHS CTOpoHamu: Sk baHkom, Tak i KnieHTom.

1.2.6 Y Bunagkax, sKWo Ana HagaHHs GaHkiBcbkol nocnyru KnieHT 3rigHo 3 ummu MNpasunamu, JoroBopom
nocnyrn abo 3akoHO4aBCTBOM YKpaiHW Mae nodatu NeBHWUA LOKYMEHT abo iHopmauilo, To oTpumatm Taky
DaHkiBCcbKy nocnyry KnieHT Mmoxe npu yMoBi iX HagaHHA BaHky.

1.2.7 HegincHictb okpemux nonoxeHb MNMpaBun He TsirHe 3a coboto HegincHicTb Mpaswn ado [JoroBopy nocnyrm
B LLiNOMY, OCKifbKM MOXHa nNpunycTuTw, Wwo Jorosip nocnyru mir 6u 6yTn yknageHui 6e3 BKMNOYEHHS 40 HbOrO
TaKuX MONoOXeHb.

1.2.8 Y BcboMmy, WO He nepegbadveHo ymoBamu lMpasun / Jorosopy nocnyrn, CTOPOHW KEPYOTLCH YMHHUM
3aKOHOJABCTBOM.

Mmaea 1.3 Joroeip nocnyru (Jorosip)

1.3.1 Jorosip nocnyru yknagaetbcs Wnsaxom nignucaHHa KnieHtom ta baHkom 3asasu-[JoroBopy npo HagaHHSA
DaHKiBCbKOT Nocnyrn 3a BCTaHoBreHo baHkom dopmoto Ta onpuntogHeHoto Ha OgiliiHomy caiTi BaHky 3a
agpecoto https://ap-bank.com/.

1.3.2 KoxHui Jorosip nocnyru cknagatoTe 3asBa-[orosip npo HagaHHA GaHkiBcbkoi nocnyru/ Jorosip npo
npuegHaHHs go lNMpaewun, MNMpasuna Ta Tapudwu baHky, a Takox iHWi JOKYMEHTU HadaHHA kX nepegbayeHo
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[MpaBunamu, Aki € MOro Hesig'€éMHOK YaCTMHOK Ta CTaAHOBMATL MOro TUMOBI YMOBM BignoBigHoO Ao cT.630
LinsinsHoro koaekcy YkpaiHu.

1.3.3 [o JdoroBopis nocnyr, siki yknagarTbCa 3rigHo 3 uumun NpaBunamum HanexaTb:

- JoroBip 6aHKIBCbKOro paxyHkKy;

- JoroBip Npo BigKpPUTTS KAPTKOBOrO paxyHKy Ta 06CnyroByBaHHS KOPNopaTUBHMX MNAATIKHUX KapToK;

- Oorosip 6aHkiBCbKOro paxyHky Ha BumMory «OBepHanT»/ «BinbHi kowTny;

- Horogip npo Bknag (aenoaunt) « CTpoKoBUI»;

- [loroBip Npo BigKPUTTS MOTOYHMX PaxyHKIB Ta 34INCHEHHS NNaTeXiB HAa KOPUCTb hi3nYHUX OCib;

- [loroBip Npo NpUMaHHA NnaTexis;

- JoroBip Npo HagaHHs PO3paxyHKOBUX NOCAyr B cucTemi «KrnieHT-6aHky.

1.3.4 Okpemi ymoBu [oroBopy nocnyrn BuknageHi y 3asBi-[oroBopi Ta /abo [lpaBunax MOXyTb
norogxyesatucb CTopoHamu nig vac yknagaHHs [loroBopy nocnyr abo BHECEHHi 3MiH A0 HbOro (iHAMBIQYyanbHi
yMOBM).

1.3.5 BignosigHo po ymoB [NpaBun Ta/abo 4nHHOro 3akoHogascTBa YkpaiHu, baHk mae npaBo BioMOBUTHU
KnienTy B yknageHHi [lorosopy nocnyru, skwo KnieHT nponoHye BaHky yknactu Takun [orosip nocrnyrn Ha
yMoOBax, BigMiHHMX Bif Bu3HaudeHux [paBunamu, Tapudamn baHnky Ta 3assoro-[loroBopom npo HagaHHA
BaHKiBCbKOT nocnyru.

1.3.6 3 yknagaHHam [oroBopy nocnyri KnieHT 3acBigyye, WO BiH O3HAaNOMMBCS 3 YyCiMa MOJIOXKEHHSIMU
MpaBun, Tapudamn BaHky, a TakoX IHLWMMKW JOKYMEHTaMM Ta iHpopMaUieto, SKi CTOCYIOTbCSA YMOB HafaHHS
nocnyr baHky Ta poamiweHi Ha OdiuinHomy canTi baHky https://ap-bank.com/, NOBHICTIO po3ymie iXHin 3MicT
Ta NOroKyETbCHA 3 HUMMN.

1.3.7 Tpwu yknageHHi [JoroBopy nocnyru KnieHT Ta baHk npuimatoTb Ha cebe BCi 000B’s3kM Ta HabyBatoTb BCiX
npas., nepeabayeHmnx MNpasunamm.

1.3.8 Akwo anga otpumaHHsa nocnyrn barky Ha nigctasi [JoroBopy nocnyru HeobxigHUM € HagaHHs KrieHToM
A0AaTKOBUX AOKYMEHTIB, TO KnieHT Hagae Taki AOKYMEeHTW, 0popMIeHi 3 LOTPMMaHHSAM BMMOT 3aKOHOA4aBCTBa
YkpaiHu abo 3 BUKopucTaHHAM popM JOKYMEHTIB, BCTAaHOBIEHNX BaHKoM (SKLLO Taki dopmu BCTaHOBNEHI). Y
pasi HeHagaHHs KnieHTOM Takux OokymeHTiB baHk mae npaBo BigmMoBuTU KnieHTy B HagaHHi BignoBigHOI
nocnyru barky.

1.3.9 YMoBU HagaHHs BaHKIBCbKMX MOCAYr MOXYTb BiApi3HATUCL ANnd pisHux rpyn KnieHTis, 3okpema Ans
neBHMx rpyn KnieHtiB Moxe He OyTn nepegbadeHO HagaHHS OKpeMux OaHKIBCbKMX MOCyr, BignoBigHO Ao
BMMOI YMHHOrO 3aKOHO4AaBCTBa YKpaiHM Ta HOpMaTMBHO — npaBoBux akTiB HBY, a Takox BignosigHO Ao
BCTa@HOBIEHUX BHYTPILLHIX NnpaBun baHky.

1.3.10 BHeceHHs 3miH o [JoroBopy nocnyr 34iMCHIOETLCA Ha NigcTasi yknageHmx mik KnieHtom Ta baHkom
[OAaTKOBUX Yrof Npo BHECEHHS 3MiH 3a (oOpMOt0, BCTaHOBIEHo baHkom abo 3a norogxeHoto CTopoHamu
dopmoto.

1.3.11 Jorosip nocnyru 3a 3rogoto CTOpiH NPUNUHSETLCA Yy NOpAAKy, BusHavyHomy MpaBunamu Ta 3a ymoBU
BMKOHaHHS CTOpoHaMu ycix cBoix 3060B’A3aHb 3a [loroBOpom nocnyru.

1.3.12 Jorogip nocnyru Mmoxe 0yt NpMNUHEHO BiAMOBIAHO 4O BUMOT YMHHOMO 3aKOHOAABCTBA YKpaiHMm.

FnaBsa 1.4 Tapudu Ta ctaBkm BaHKy Ha po3paxyHKOBO-KacoBe 00CryroByBaHHA

1.4.1 Po3mip KOMICIMHOT BMHaropogu, CTPOKW (TepMiHM) Ta MNOpAOOK CnnaTu KOMICIT 3a KOpUCTYBaHHSA
nocnyramu baHky, a Takox po3mip nnatu 3a kopuctyBaHHA baHkoM kowTammn Ha PaxyHky/PaxyHkax KnieHTa,
BM3HavarTbca Tapudamu baHky, lNMpasunamu Ta [JoroBopom nocnyru.

1.4.2 Tapudm Banky posmiwyoTbca Ha OdiginHomy canTi BaHky www.ap-bank.com Ta y npumileHHaX
Banky, BinokpemneHux nigpo3ainis baxky, Ae 3aiicHOeTbCA 06cnyroByBaHHS KnieHTiB.

1.4.3 Tig vac yknagaHHs [Jorosopy nocnyru baHk o3Hanomnoe KnieHta 3 Tapudamu baHky.

1.4.4 Tapudwm Ta ctaskn baHky MOXyTb BKMovaTUCh Ao TapudHux MNakeTiB, NnpusHavyeHnx Ana nesHoro Buay
nocnyr 4n okpemoro (ux) cermeHty (iB) KnieHTiB 3 Bu3HaveHuMm cpikcoBaHMM nepernikom onepadin. 3a
OKpeMMMM Buaamu onepadii/nocnyramm Tapudum Ta cTaBku MOXYTb OyTu 3aTBepakeHi 6e3 BKMYeHHSA 00
TapudHoro MNakeTy.

1.4.5 BaHK ofepxye HarnexHy nomy BuHaropogy 3a [JoroBopoM nocnyrn BUKIIOYHO B FPUBHAX, Y TOMY YUCH
3a obcnyroByBaHHA PaxyHKy/PaxyHkiB, He3anexHo Bif BantoTu, y sikin BigkpuTo PaxyHok/PaxyHku. Cyma B
Honapax CLWUA, 3asHauyeHa B Tapudax baHky, € rpoLoBMM ekBiBaneHTOM OCTaHHbLOro (ctatTa 524 LinsinbHoOro
Kogekcy Ykpainu). 3a HasiBHocTi B Tapudax baHky Takoro eksiBaneHTy, Cyma BUHaropoau, Lo nignarae
cnnati  (CnMcaHHK), pPO3PaxoBYETbLCA B4 HBOrO B TIPUBHSX 3a OMILiNHUM KypCOM, BCTaHOBMEHUM
HauioHanbHum BaHkom YkpaiHu Ha geHb ii cnnatu (CMcaHHs).

1.4.6 BbaHk mae npaBo B 6yab-AKui Yac CamOCTIiNHO BCTaHOBMIOBaTH Ta 3MmiHIoBaT Tapudu baHky, B nopsiaky,
BM3HayeHomy lNpasunamn.

1.4.7 bBaHk mMae npaBo yTpumysaTu nnaTy 3a nocnyru baHky y nopsaaky OOroBipHOro CnucaHHsS KOLWTIB 3
PaxyHky/PaxyHkiB KnieHTa, WMASXOM yTpUMaHHS KOMICIHOT BUHaropoam baHky i3 cymu kowTiB cnpsiMOBaHuX
Ha KyniBnto iHO3eMHOI BanTW, CyMy FPUBHEBOrO eKBiBaneHTy Bif npoAaxy iHo3eMHol BanoTu. Komicia 3a
nocnyrm baHKy cnucyeTbCA 3a OKpeMMMM NNaTiKHUMKW OOKYMEeHTamu, siki BigobpakaeTbcs y BMnUCLi 3a
paxyHkoMm. Po3mip (cyma) komicil BaHky 3a onepalii 3 Kynisni / npoaaxy iHO3eMHOT BanoTU 3a3HavyaeTbCA B
nnaTibkHOMY [OKYMEHTI Ha 3apaxyBaHHS eKBiBaneHTy rpoLwoBoi CymMu Big 34iMcHeHoi onepauii 3
Kynisni/npogaxy.
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1.4.8 Wnaxom npueaHaHHa o lNMpasun KnieHT niaTBepmoxye, WO BiH O3HANOMIIEHUN Ta 3rofeH 3 Ail4Mmun
Tapuncamu BaHky a TakoX 3 NOPSAKOM iX 3MiHW.

1.4.9 KnieHT nigTBEpAXYE, WO OTPMMAaB BCHO iHpopMaLito, nepeabaveHy YacTuUHOW Apyroto cTaTTti 12 3akoHy
YkpaiHn «[Mpo ¢iHaHCOBI nocnyrn Ta AepXXaBHe perynioBaHHSA PUHKIB (hiHAHCOBUX MOCMYry», 30Kpema npo
YMOBMW HaaHHs hiHaHCOBOI NOCMnyrn B Mexax Liboro [1loroBopy, NPOLEHTHi CTaBku, pO3Mip KOMICin, Tapudw,
nopsiaok 3axmcty baHkom npas KnieHTa ToL0, a TakoX NigTBepaXKye NpaBuribHE PO3yMiHHSA CyTi iHAHCOBOI
nocnyru, Wo HagaeTbca 3a umMmu NpaBunamm, Ta npuadaHHs ii 3a BnacHuM 6axxaHHsaM. KrieHT 3acBigyye, Wwo
3a3HaveHa iHpopmalLis € 4OCTYMHOK B MicLsiX 00cnyroByBaHHs KnieHTiB baHKy Ta/abo Ha BeO-cTopiHUi baHky
B MepeXi [HTepHeT, a TakoX € MOBHOI Ta 4OCTATHLOK Afsi NPaBUNbHOTO PO3YMiHHSA CYTi (hiHAHCOBMUX MOCHYT,
o HagatTbcs baHkom.

1.4.10. Y pasi 3MiHN KypCYy FPUBHI 00 iIHO3EMHUX BantoT, BCi NOB’A3aHi i3 UMM pu3nkm Hece KnieHT. KnieHT
CBiQYMTb, O MOMY 3pO3YyMINo Ta BiH 3rogHWNA, WO 3MiHa KypCiB rpMBHI 40 iHO3EMHMX BanoT MOXE NpUBECTU
40 36uTKiB Ta noripweHHs iHaHcoBoro ctaHy Knienra.

nasa 1.5 loroBipHe cnucaHHA KowTiB 3 PaxyHKy/PaxyHkiB KnieHTa

15.1 3 npuegHaHHam po umx [MpaBun Ta yknagaHHam [orosopy nocnyrn KnieHT gopyyae BaHky vy
AOroBipHOMY MOPSAKY CAMOCTIAHO CNUCYBATU TaKi IPOLLOBI KOWTK 3 Moro PaxyHKy/PaxyHkiB:

- CYM KOMICiiHMX BMHaropog 3a HagaHi baHkom nocnyru, 3okpema 3a onepauii 3 Kynieni/npogaxy/odmiHy
iHO3eMHOI BamnTh, a TakoX, YTPUMyBaTU KOMICiMHY BuHaropoay baHky i3 cymn KOWTiB cnpsiMOBaHMX Ha
KyniBflo iHO3eMHOI BanioTW, CyMW [PUBHEBOrO €eKBiBaNeHTy Bif MPOAAXy iHO3EMHOI BanioTW, 3rigHO 3
Tapudamn baHky;

- NPV HacTaHHi CTPOKy noraiueHHs 3aboprosaHocTi KnieHTa 3rigHO yknageHux mik BaHkom Ta KnieHToMm
KpeauTHUX JOroBopiB, AOrOBOpPIB 3acTaBu Ta/abo iHWKUX AOroBopiB, B MoralleHHs 3aboproBaHoCTi 3a LMK
AOorosopamu;

- Ha KOPUCTb HeHamnexHOoro nnaTHuWka 3a onepadieto KnieHta, Akwo baHk NoMWMKOBO cnmvcas Ui KOWTK 3
paxyHKy HeHanexHoro nnatHuKa 3amicTb paxyHky KnieHTa;

- MOMUIIKOBO nepepaxoBaHi baHkom KnieHTy cymu kowwTiB (Loao Akux KrieHT € HEeHaneXHUM oTpumyBayem) —
y pasi aKkwo KnieHT He NMOBepHYB Taky HEHamnexHy OTpMMaHy cymy npoTtarom 3 (Tpbox) 6aHKIBCbKMX OHIB 3
MOMEHTY OTPUMAHHS BignoBigHOT BUMOrn baHky;

- KOLWTIB 3a onepauismMu 3 npoaaxy/KyniBni iHo3eMHoi BantoTh 6e3 oTpumaHHs Big KnieHta 3asBeu y Bunagkax,
nepegbavyeHnx HopMaTUBHO-NPABOBUMU akTaMmn HauioHaneHoro 6aHky YkpaiHu;

- AN BUKOHaHHS GoproBux 3060B’A3aHb KnieHTa, WO BUMHMKAKOTb MO KApPTKOBOMY PaxyHKYy y 3B’A3Ky 3
BukopucTaHHam BIK abo ii peksianTis, B TOMYy 4YMChi NOMUIIKOBO 3apaxOBaHUX Ha KapTKOBUM PaxyHOK KOLUTIB
Ta iHwwnx, nepepbadeHnx Tapudamu baHky, komicin. Cyma 6oproBux 30060B’3aHb i CTPOK iX BMKOHAHHS
BuU3HavatloTbca Tapudamn Banky, MNpasunamm, a TakoxX iHWWMKW AOroBopamu, WO yknageHi Mk CtopoHamu. Y
pasi HeJOCTaTHOCTI KOLWTIB Ha KapTKOBOMY paxyHKy HeornmnadeHi cymu 3000B's3aHb MOXYTb BBaXaTucs
HecaHKLUioHOBaHUM oBepapagToMm;

- HeCaHKLiOHOBaHMX oBepApadTiB Ta HapaxoBaHNX Ha HUX MPOLIEHTIB.

1.5.2 KnieHT popydae baHky 3giicHioBaTM OOroBipHe cnucaHHa 3 PaxyHky/PaxyHkiB Ha kopucTb baHky 3a
3aboproBaHicTio KnieHta nepeg baHkom 3a iHWUMKM goroBopamun. baHk Mae npaBo Ha AOroBipHE CMMCaHHS
KowTiB 3 Byab-akoro paxyHky KnieHTa, BigkpuToro B BaHKy Ansa BMKOHaHHs 60proBmx 3060B’s13aHb 3a LM
Horosopowm / [loroBopamu nocnyr 4un 3a 6yab-akMM iHWnM 6oproBum 3060B’a3aHHAM KnieHTa nepen BaHkoM.
Take OOpYyYEHHS Nionsrae BUKOHaHHIO BaHKOM 3a YyMOBW HacTaHHsI CTPOKY UM TEPMiHY BMKOHAHHSA B60OproBmx
3060B’a3aHb KnieHTta nepeg baHkom B cyMi, L0 JOpiBHIOE CyMi GoproBux 3060B’s3aHb KnieHTa nepeg baHkom.
3aincHoYM goroeBipHe cnucaHHsa kowTiB 3 PaxyHky KnieHTa, BaHk oopmnioe BignoBsigHMin memopianbHui
opaep.

1.5.3 JopyueHHs KnieHTa Ha cnucaHHsa HaBeaeHux y nyHkTax 1.5.1 ta 1.5.2 MpaBun rpoLoBmX KOLWTIB 3 MOro
PaxyHky/PaxyHkiB KnieHTa € 6e3BigknmyHmM i gie Ao npunuHeHHs ycix 306oB’a3aHb KnieHTa Ta posipeaHHSa /
NpUNUHeHHs ycix [lorosopis nocryr.

naBa 1.6 Nopaaok HapaHHA AOKYMeHTIB Ta iHchopmauii

1.6.1 [insa yknagaHHs [JoroBopy nocnyru Ta oTpuMaHHs nocnyr baHky, KnieHT 3060B’a3aHuin Hagaesaty baHky
AOKYMEHTW Ta Bi4OMOCTI, SIKi BiANOBiAHO A0 BMMOT 3aKOHO4ABCTBA YKpaiHW, a TakoX BHYTPILWHIX NnpaBun baHky
BMMaraTumyTbcs baHkom anst yknagaHHs [JoroBopiB nocnyr, a Takox ANs BUKOHaHHS BaHkom cBOiX 060B’A3KiB
3a Takumu [loroBopamu nocnyr, Ans BUKOHaHHA BaHkoM yHKUin areHTa BanTHOrO Harnsgy Ta cyb’ekrta
NepBMHHOTO (PIHAHCOBOIrO MOHITOPWHIY, ANS BUKOHaHHS BaHkoM BUMOr 3akoHodaBCTBa YKpaiHu y cdepi
OonoAaTKyBaHHs Ta couianbHOro 3abesneyveHHs, a TakoxX byab-sKi iHWi JOKYMEHTM, WO MOXYTb BUMaratucs
BaHkoM. [laHi JOKYMEHTH, BiAOMOCTI MatoTb OYTWM YNHHMMU Ta AOCTOBIPHUMMU.

1.6.2 KnieHT 3000B’A3yeTbCA HagaTh 3a 3anutom baHKy y TepMmiH, Bka3aHuin baHkom y BignosigHOMY 3anuTi,
AOKYMEHTW Ta BiAOMOCTIi, HEObXifHi Ana BUKOHAHHA BaHkoM BMMOT 3aKOHOLABCTBA, SIKE PEryIioe BiOHOCUMHN Y
ccepi 3anobiraHHs Ta npoTwdii neranisauii (BiaMMBaHHIO) [0XO0AIB, OOEPXKAHUX 3MOYMHHUM  LUSISIXOM,
(piHaHCYBaHHIO TepopmM3aMy Ta (piHAHCYBaHHS PO3MOBCIOAKEHHSA 30pOi MacoBOro 3HMULEHHSA (y T.4. Npo
BnacHukiB KnieHTa; ocib, siki MmatoTb NpsiMuin abo onocepeAkoBaHU BNNB HA HBOTO, OTPUMYKOTb EKOHOMIYHY
BUroAy Bif MOro AiSNbHOCTI; NpO AiANbHICTb | hiHaHcoBWU cTaH KnieHTa, npo CyTHICTb i Uini diHaHcoBol



onepauii, koHTpareHTiB KnieHTa no iHaHCOBIN onepadii), a TakoX iHWYy iHdopmauio, nepenbaveHy
3aKOHOaBCTBOM.

1.6.3 KnieHT 3060B’A3yeTbCcA MpoTaroMm 5 (m’'atn) pobounx AOHIB 3 AHA BHECeHHs 6yab-akux 3MiH [0
BiJOMOCTEN/AOKYMEHTIB, WO HagaBanucb baHky, 3okpema, ycTaHoBUYMX Ta/abo peecTpauinHux ta/abo iHwnx
OoKymeHTIB KnieHTa, 3MiHM CBOro MicLie3HaxoMKEHHS, 3MiHU Woao npeactaBHukiB KnieHta, YnoBHoBaxeHux /
JosipeHux ocib KnieHta (y Tomy 4mcni ineHTudikauinHnx gaHmx umx ocib), 3aMiHM Wo[o CTPYKTYpU BAACHOCTI,
KiHLEeBMX beHediliapHMX BNACHUKIB (KOHTPONEpIB), OpraHiB ynpaBniHHS OPUANYHOT 0cobu, iHLLNX BioOMOCTEN,
AKi MiCTATbCA B €EANHOMY AepKaBHOMY PEECTPI FOPUANYHMX 0CiB, idnyHMX OCiO - NiANpUEMLIB Ta rPOMaACbKUX
dopmMmyBaHb Npo cyb'ekTa rocnogaptoBaHHA (y TOMY 4YMCNi YCTAHOBYMX AOKYMEHTIB HOPUOANYHUX OCib),
peecTpauinHnx gokymeHtax KnieHTa - HepeswmpgeHTa, iHopmyBaTu baHK npo Taki 3miHM Ta HagaBaTtu
BiQNOBIOHI 4OKYMEHTM abo HaneXHMM YMHOM 3acBifuyeHi ix konii. 3060B’s13aHHA KnieHTa, nepeabaveHe uum
nyHKTOM [MpaBun, BBaXaeTbCsl BUKOHAHMM B AeHb OTpMMaHHs BaHKOM OOKYMEHTanbHOro niaTBEepPIKEHHSA
HaCTaHHS BKa3aHWX 3MiH.

1.6.4 Y pasi 3MiH1 NoBHOBaXkeHb 0CObW (0Cib) Ha NpaBo po3nopsamkaTnca PaxyHkom/PaxyHkaMmy Ta BUMHEHHS
iHWKX ai 3a JJoroBopamu Nocnyr, 30kpemMa OTpMMaHHS OOBIAOK, BUMMUCOK, iHLUMX OOKYMEHTIB 3a PaxyHkom,
KnieHT 3060B’sa3yeTbCsl HEranHo NoBiZoMUTK Npo ue baHk B nncbMoBin hopmi.

Maea 1.7 OotpumaHHsi Bumor FATCA

1.7.1 baHK nig Yac 34iiCHEHHS1 CBOEI AiANbHOCTI BXUBAE BCiX 3axodiB Ansa gotpumanHsa sumor FATCA Ta
3apeecTpoBaHui MNMogaTtkoBoto cnyxboto CLUA 3i ctatycom «YuacHukay (Participating FFI). [1ns BUKOHaHHS
sumor FATCA y BigHocuHax CtopiH 3a [loroBopamu nocnyr baHk 3acTocoByBaTUME MOMOXEHHS, nepeadayeHi
uieto rnasoto Npaswun.

1.7.2 KnieHT 3acBigyye Ta rapaHTye, wo KnieHT Ta noro BnacHukm icTOTHOI ydacTi He € [logaTkoBumMun
pe3naeHTamm CLUA Ta/abo oo KnieHTa 3acTocoByOThCSt BUKNIOYEHHS, nepeabadeHi FATCA, 3 iHwux nigctas?!
(skwo Knientom He 6yno HagaHo o bawHky iHWOIl iHpopMauii pa3om i3 3anOBHEHOW BiAMOBIAHO 4O BUMOT
MopatkoBoi cnyx6u CLUA dpopmoto W-9 i3 3a3HaveHHAM igeHTudikauinHoro Homepa nnatHuka nogartkis CLUA
(TIN) Knienta abo BnacHuka icTtoTHOi yyacTi Knienta). KnieHT obGisHaHwuii Ta ycBigomnioe, wo KnieHT
BignoeigHo go FATCA BBaxaeTbcs NogatkoBuM pesnaeHtom CLUA, sikwo Takun Mogatkoeuin ctatyc byne
BM3Ha4YeHo cTocoBHO KnieHTa abo BnacHuka icToTHOI ydyacTti KnieHTa B Oyab-siIKMA MOMEHT npoTsiroM Jii
Horosopy/[oroeopis nocnyr.

Axwo KnieHT 3aincHoe HacTynHi BUAW QisnbHOCTI: AoBipYe ynpasriHHA diHAHCOBUMM akTUBaMU; 3anyvyeHHs
(biHAHCOBUX aKTMBIB i3 3000B’A3aHHSIM LLIOAO HACTYMHOrO iX NMOBEPHEHHS; Mocnyrn y cdepi CTpaxyBaHHS;
iHBECTULHA AiANbHICTb Y (biHAaHCOBI akTUBK; abo € XONAMHIOBOK KOMMAHIE rpynu, A0 cknagy sikoi BXOAsTb
YYaCHMKM, L0 3A4INCHIOITb OAMH i3 BULLE3a3HauYeHMX BUAIB OisnbHOCTI, LM KnieHT 3acBiguye Ta rapaHTye, Wwo
KnieHT 3apeecTtposanui MNogaTtkosoto cnyxboto CLUA gk yyacHuk FATCA (3i ctatycom Participating FFI abo
Registered Deemed-Compliant FFI), nigTBepavBe ue BigNOBiAHMMN OKYMEHTaMM Ta CaMOCTIHO BXWBAE BCiX
3axogis i3 gotpumanHsa sumor FATCA.

1.7.3 KnieHT 3060B’A3aHUN NpoTArom Tpbox Pobounmx AHiB HagaBaTu Ha Bumory BaHky iHdopmauio Ta
OOKYMEHTN, Lo cTocytoTbes [NogaTkoBoro ctaTycy KnieHTta, BnacHuKiB iCTOTHOI y4acTi, y TOMY ynchi Ha BUMory
BaHky HapgaBaTu 3anoBHeHi BignosigHO Ao Bumor [MogatkoBoi cnyx6bu CLUA dopmu W-8 (30kpema, y
HacTynHUX Bunagkax: y pasi BigcyTHocTi ctaTtycy pesugeHTa CLUA, akwo o KnieHTa He 3acTOCOBYIOTLCA
Bumorn FATCA abo skwo KnieHT 3aircHioe BUaM QissnbHOCTI, 3a3HadeHi B ab3aui gpyromy nyHkTy 1.7.2 umx
Mpasun) un W-9 (y Bunaagky HasiBHOCTI ctaTycy peangeHTa CLUA). KnieHT 3060B’si3aHWiA NpOTAroM TpbOX
Pobounx gHiB nosBigomnsatn baHk Npo 3mMiHy 3acBigyeHb Ta rapaHTin, 3asHavyeHux B n. 1.7.2 umx MNpasun, npo
3MmiHy NMogatkoBoro ctatycy KnieHta, BnacHukis icTOTHOI yyacTi Ta YnoBHOBaXxeHUX ocib, Ta y pasi HabyTTa
KnieHtom, BracHukom icToTHOI yyacTi Ta/abo YnoBHOBaXeHO ocobok ctaTycy lMogaTtkoBoro pesupeHTa
CWA npotsarom Tpbox Poboumx gHiB Hagatu go baHky HanexHum 4vHom 3anosBHeHy dopmy W-9 i3
3a3HavYeHHsaM igeHTudikauiiHoro Homepa nnatHuka nogatkis CLUA (TIN).

1.7.4 KnienT, oro BnacHukM icTOTHOI y4yacTi Ta YnNoBHOBaXeHi ocobn HagatTb baHKy 3rogy 3giicHoBaTU
PO3KPUTTA GaHKIBCbKOI TAaEMHMLi, nepedady Ta pO3KpUTTA MEPCOHanbHUX AaHuxX (isn4HUX ocib, a Takox
PO3KPUTTSA iHLWOT KOHpigeHUiMHOT iHpopMmaLii 3a [lorosopom/ [JoroBopamu Nocnyr 3 METOH BUKOHaHHSA BaHkom
Bumor FATCA, 3okpema, y Taknx Bunagkax:

— Topgatkosin cnyx6i CLUA/iHLWIOMY YyNOBHOBaXX€HOMY OpraHy npu HagaHHi 3BiTHOCTI B nopsiaky Ta obcsrax,
Bu3HaveHnx FATCA,;

— cyb’ekTam nepekasy KoOWTIB Ha paxyHkn abo 3 paxyHkiB KnieHTa B BaHky (B ToMy w4ucni, GaHkam-
KOpecnoHAaeHTaMm, NAaTiKHUM CMCTeMaMm Ta iX y4acHuKaM, BignpaBHUKaM Ta OTpMMyBadaM nepekasis, iHWMM
yCTaHOBaM, LWO 34iACHIOITL aBToOpM3aLito YM MPOLECUMHr nepekasiB), a TakoX B iHWWX BunNagkax,
nepenbaveHux FATCA.

1.7.5 Axwo KnieHT He HagaB HeobxigHy iHdopmauito ana nposeaeHHs FATCA-igeHTudikauii, B TOMy Yucni
CTOCOBHO BracHukiB icTOTHOT y4acTi Ta/abo YnoBHOBaxeHMX 0cib, abo 6yno BUsSBNEeHO HE4OCTOBIPHICTL abo

1 Akwo KnieHTOM € iHO3eMHE AWMMMOMaTMYHE, KOHCYMbCbKe, iHWe odiuiiHe npeAcTaBHUMUTBO abo MikHapogHa opraHisauis, Wwo
KOPUCTYETbCS IMYHITETOM Ta AUNNOMATUYHUMU MPUBINESMU; HEAEPXKaBHWUN NeHCiHMA doHAa, Wwo Bignosigae kputepism FATCA; abo
IOpUaMYHOK 0C0bOM0, L0 MOBHICTIO HanexuTb BuLie3a3HayeHnMm cyb’ektam, abo y BignosigHocTi fo FATCA KnieHT He noBuHeH
peecTtpyBatucs y MNogatkogin cnyx6i CLUA (HasiBHicTb cTaTtycy Certified Deemed-Compliant FFI, Owner-Documented FFIl abo Restricted
Distributor).



NopYyLLEHHS 3acBigYeHb Ta rapaHTin, HaBeaeHux B N. 1.7.2 umx MNpasun, baHk mae npaBo 3 MeTO AOTPUMAHHS
FATCA BYMHWTM HaCTynHi Aii:

— 3akputm PaxyHok/PaxyHku Ta posipBatu [oroeip/[JoroBopyn nocnyr, abo Mpu3ynuHUTK (TUMYaCOBO)
onepaduii 3a PaxyHkom/PaxyHkamu, [loroBopom/[JoroBopamu nocnyr;

— 3[i1icHIOBaTU AOroBipHE CNMCAHHSA KOLWTIB 3 PaxyHKy/PaxyHKiB 3 METO YTPUMaHHSA «LITpadHOro» nogaTky
(withholding tax) B po3amipi 30% Big BM3HayeHux Yy BignosigHocTi 4o FATCA cym nepekasiB KIieHTIB, 3
HaCTYNHUM HaMNpaBIlEHHAM CMUCaHUX CyM 3 paxyHkiB banky pgo [MogatkoBoi cnyx6bu CLUA/iHWoro
YNOBHOBaXXEHOIr0 OpraHy B MOPSAKY Ta CTpoku, BusHaveHi FATCA.

1.7.6 BaHk He Hece BignoBiganebHocTi nepea KnieHTom, Moro BnacHukamm icTOTHOI y4acTi, YNOBHOBaXXeHUMH
ocobamu Ta KOHTpareHTamu 3a 6yab-aKi yTpMMaHHS, CaHKLUii, OBMeXeHHs Ta iHWIi HeraTMBHI Hacnigku Woao
PaxyHkiB KnieHTa B BaHky, rpoLuoBumx KoLTiB Ta onepaLin 3a PaxyHkamu KnieHta B BaHky, AKwo Taki Hacnigku
noe’a3aHi i3 BukoHaHHAM Bumor FATCA 3 6oky baHky, MNogatkoBoi cnyx6u CLUA/IHWOro ynoBHoBaXxeHOro
opraHy, 6aHKiB-KOPECNOHAEHTIB Ta iHWKX CYD’eKTIB nepekasy KOLWTiB, a TakoxX 3a Oyab-AKi NoB’a3aHi 3 uum
30UTKKM, BUTpATU, MOpanbHy LWKoAy Ta/abo HeoTpumaHi JOXO4M.

MaBa 1.8 baHKiBCbKa TaEMHULUSA Ta NepcoHanbHi AaHi

1.8.1 IHcopmauiqa, oTpumaHa ogHieto 3i CTopiH woao iHwoi CTopoHM B XoAi nepeiaoroBipHUX BiAHOCWH
CTOCOBHO npueaHaHHa ao [pasun/ yknageHHs [orosopy/[loroBopiB nocnyr Ta B XO4i X BUKOHaHHSA
(Bkntovaroun iHpopmauito npo ymosu [JoroBopy Mocnyrm Ta BUKOHAHHS 3000B’S3aHb 3@ HUM), CTaHOBMUTb
coboro OaHkiBCbKy Ta/abo KoMepuiiHy TaeMHUUI0, iHWY iHdopmalilo 3 obMexeHUM [OCTYMNoM, Kpim
iHpopmauii, wo moxe 6yTn oTpumaHa Oyab-aKo 0cobOl i3 3aranbHOAOCTYNHUX mkepen. CTOpoOHMU, He
0bMeXyl4nMCb CTPOKOM, 3000B’A3aHi 3abe3neunT HeyxumrbHe AOTPMMaHHSI BCTAHOBMIEHOIO 3aKOHOAABCTBOM
Ta ummm lNpaBunamm 6aHKiBCbKOT TaEMHWLI Ta iHLWOT iHopMaLlii 3 06MeXeHMM JOCTYNOM (BKITHOHaKYM B3AEMHI
3000B’A3aHHSA Woa0 30epexeHHs Ta He pOo3KpUTTA BignoBigHOI iHdbopMauii TpeTim ocobam), KpiMm BUNaLKiB,
nepenbaveHux uieto cratteto MNMpasun. baHk 3060B’A3yeTbCcs 3abeanevyBaTn 30epexxeHHs iHpopmadii npo
KnieHTa, Wwo crtaHoBUTb GaHKIBCbKY TAaEMHWULIO, 3@ BUKIOYEHHSIM BUMNAAKIB, KOMW PO3rOfiOLIEHHS Takoil
iHpopmauii € 00oB’A3koBMM Anst baHka y BiANOBIQHOCTI 3 YMHHMM 3aKOHOOABCTBOM YKpaiHW. baHk Hece
nepegbavyeHy YMHHMM 3aKOHOOABCTBOM YKpaiHM BiAMOBiAasNbHICTb 3a HE3aKOHHE pO3rofiolleHHsT abo
BUKOPUCTaAHHA B6aHKIBCbKOI TaEMHULI.

1.8.2 KnieHT 3acBigyye Ta rapaHTye, WO Mae BCi HeoOXxigHi npaBoBi niactaBun ans nepepadi 6yab-saknx
nepcoHanbHUX gaHnx npo disndHux ocid (y ToMy uucni BracHukiB KnieHta - opman4Hoi ocobn, HanmaHmnx
npauiBHWKIB Ta NpeAcTaBHMKIB / JOBIpeHUX /ynoBHOBaxeHux ocib KnieHta), aki 6ynu abo 6yaoytb nepegaHi
BaHky y 3B'a3ky abo Ha BUkOHaHHSA unx Npasun Ta/abo Jorosopy nocnyru, a baHk mae npaBo Ha 36epiraHHs,
06pobKy B TOMY YMCIli 3 METO NPOMOHYBaHHA 3a AOMOMOrOK 3aranbHOMPURHATUX 3acobiB 3B's3Ky (B T.u.
LUMAXOM JIMCTYBaHHS, po3cunaHHs SMS-noBigoMneHb, TeneoHHNM 3B’A3KOM, ENTEKTPOHHOI0 MOLUTO) Byab-
AKX OaHKIBCbKMX MOCMNYr Ta PO3rofIOLIEHHS TaKMX OaHUX B Mopsigky Ta Ha yMoBax 3rigHO YMHHOro
3aKkoHo4aBCTBa YKpaiHu.

3 npuegHaHHsaM o uux MNpaeun KnieHT rapaHTye, WO BULLe BKal3aHi nepcoHanbHi AaHi 6ynyu oTpumaHi Ta
3HaxXo4ATbCA Y KOpUCTYBaHHI KnieHTa npaBoMipHO BiANOBIAHO OO BUMOI YMHHOIO 3aKOHOOABCTBa YKpaiHu Ta
nigTBEepOKye CBOE NpaBo Ha nepegayvy baHky Taknx nepcoHanbHUX AaHWX i Le NpaBo HiYMM He obmexeHe i He
nopyluye npasa Cyb'ekTiB NepcoHarnbHMX AaHUX Ta iHWKUX ocCib.

1.8.3 3anepedeHHa wWoao0 OOpoGKM NepcoHanbHUX [aHUX, HeobxigHux bBaHky Onsi BUKOHAHHS CBOIX
3060B'A3aHb, Y TOMY 4uChi BigknukaHHa ocoboto 3roam Ha 06pobKy AaHMX, MOXYTb CTaTu NiACTaBOK ANS
NPUMUHEHHSA BWKOHaHHA bBaHkoMm ymoB YyknageHux [loroBopie nocnyr. Y pasi BigknukaHHsa KrieHTowm,
BnacHukoMm KnieHTa - opvanMyHoOi 0cobW, HaviMaHMM npauiBHUKOM Ta npeacTaBHUKOM /[ JoBipeHow /
yNnoBHOBaXXeHO 0cobot KnieHTa 3rogM Ha oOpobKy nepcoHanbHUX AaHux 6e3 BuKOHaHHA KnieHTom
npouenyp, HeobxigHUX Anst NPUNMHEHHST JOroBipHMX abo iHWKX BigHOCKMH 3 BaHkom, BaHk npogoBxyBaTMMe
06pobKy nepcoHarnbHUX AaHUX B Mexax Ta obcsirax, 06yMoBneHux peanisayieto iCHyuMX NpaBoOBIgHOCUH Ta
3aKkoHO4aBCTBOM YKpaiHW, y TOMY 4ucni Ans 3axucty baHkom CBOIX MpaB Ta 3aKOHHUX iHTepeciB 3a
[orosopamu nocnyr.

1.8.4 BignosigHo go 3akoHodascTBa YkpaiHu Ta uwmx [Npasun baHk HabyBae npaBo pos3kpuTu (nepepatw)
iHdopMaLito, ska CTaHOBUTbL BaHKIBCbKY abo KOMEPLiNHY TAEMHULIIO, MePCOHanbHi AaHi Ta iHLWY KOHMigeHUiHY
iHdbopmauito:

— opraHam, siKi BignoBigHO 0O 3aKOHOAaBCTBA 3iMCHIOITbL NepPeBipKy AisnbHOCTI BaHky;

— npvBaTHMM Ta lOpUAMYHMM ocobam (opraHisauiam) ans 3abe3nevyeHHst BUKOHAHHS HUMMW CBOTX OYHKLN abo
HagaHHA nocnyr baHky BIignoBiAHO OO0 YyKNageHUX [OroBOpIB Ta Mifg iX 3ycTpidyHi 3000B’A3aHHSA Mpo
HEepO3rosoLeHHs iHdopMaLii, a Takox iHWKMM ocobam y 3B'A3KYy 3 yknagaHHAM\BMKOHaHHSIM YKNageHoro 3
KrnieHTom abo Ha Moro KOpMCTb NPaBOYUHY, AN peanisauii UM 3axucTy npaB Ta 000B‘A3KIB CTOPIH 3a TakKMMK
npaBoYnHaMu;

— ocobam, WO npuiMaloTb yvacTb B Mepekasi KowTiB, 30KpeMa, GaHkaM-KopecnoHAeHTaMm, MNnaTikHUM
cucTtemMam Ta iX yYacHuKam, BignpaBHWKaM Ta OTpMMyBadaM nepekasis, iHLWMM yCTaHOBaM, WO 34iNCHIOTb
iAeHTudiKaLilo, aBTopM3aLlito UM NPOLIeCUHT nepekasiB, a TakoX Yy pasi oTpumMaHHA BaHKOM YTOYHIOKYOro
3anuTy Big OaHka-kopecnoHAeHTa (B T.4., ane He BUKMYHO LWodo npoBeneHux KnieHTom onepadin,
30iINCHEHNX HUM yrofd, igeHTudikauinHux AaHux). lNignucaHHam 3asasu-LJorosopy KnieHT Hapae baHky
NMNCbMOBUIA 03BN Ha PO3KPUTTSA BaHKIBCbKOI TaeEMHULi BaHkam-KopecnoHAeHTaM-Hepe3naeHTaM B obcsarax



Ta TEPMiHU, L0 MICTATBCS B YTOYHIOOUMX 3anuTax Takmx 6aHkiB, Ta gopyyae baHky HagaBaTu HeoOXigHy
iHopMaLito, Lo 3anUTYETLCA, B TOMY YUCHiT HE3aXULLIEHMMU KaHanamm 3B’a3Ky;

— Yy BUMNagKkax HEBMKOHAHHSA ab0 HECBOEYACHOIO BUKOHAHHSA 3060B‘A3aHb KnieHTa nepen baHKOM — LLnsSiXoMm
nepegadi abo onpuniogHeHHs iHpopmauii ocobam Ta y cnocib, wo BM3HaveHi baHkoM camocCTilHo;

— Yy 3B'A3Ky i3 30iMCHEHHAM DiHAHCOBOrO MOHITOPUHIY, Y TOMY YWCNi 3 METOK BUMKOHaHHSA BaHkom Bumor
FATCA, 30kpema, nNpu HafaHHi 3BITHOCTI B NMopsaky Ta obcdarax, Bu3HavyeHux FATCA Ta 3akoHogaBuYMMM
akTamu YKpaiHu, a Takox B iHLIMX BUnagkax, nepeabaveHnx FATCA,;

— B Mexax 6aHKiBCbKOI rpynu;

— B iHWWX BUNaaKax, nependadeHnx 3akoHO4ABCTBOM YkpaiHu, Npasunamu, [JoroBopamu Nocnyr.

1.8.5 TllepcoHanbHi gaHi gisndHMX ocid, oTpumaHi Big KnieHTiB BaHky, o6pobnstoTbcs BaHkom B «basi
nepcoHanbHmMx pgaHux kniedTie  AKUIOHEPHOIO TOBAPUCTBA «AIPOIMPOCEPIC BAHK» 3a
Micue3HaxomKkeHHAM baHKy-topuanyHoi ocobu Ta noro nigpo3sainie.

O6pobka nepcoHanbHUX gaHux KnieHTiB 3aincHioeTbes baHkoM 3 MeTol:

— HagaHHA baHkoMm hiHaHCOBMX NOCMYr Ta NPOBAMKEHHS IHLUOT JiAnbHOCTI BiANOBIiAHO A0 cTaTyTy baHky Ta
3aKOHOAAaBCTBA YKpaiHu;

— BMKOHaHHS1 YMOB OroBOpIB, WO 6ynn/6yayTb yknageHi Mixk KnieHTom i baHkowm;

— peanisauii Ta 3axucty npas CTOpiH 3a yknageHumMu 4orosopamu;

— 3abesneyeHHs AKOCTi 6aHKIBCbKOro 06CnyroByBaHHA Ta 6e3neku B AidnbHOCTI baHky;

— 3 MeTOo peanisauji iHWnx NoBHOBaXeHb, YHKLUi Ta 060B’'s3kiB BaHky, L0 He cynepeYyaTb 3aKOHOAABCTBY
YKpainuy;

— HanpasneHHs KnieHTy iHdopMauiiHMx, peknaMmHmnx noBigoMsieHb Ta Npono3nuin woao nocnyr baxky, noro
napTHepiB, ansa yyacTti KnieHta B nporpamax baHky Ta noro napTHepis;

— BWKOHaHHS iHLIMX NMOBHOBaXeHb, OYHKLiM, 060B’A3kiB baHKy, Wo He cynepeyaTb 3akOHOA4ABCTBY YKpaiHu
Ta ykrnageHvuM oroBopam, 30Kpema, Ans BUKOHaHHSA BUMOT 3aKOHOAaBCTBa YKpaiHW, BHYTPILLHIX JOKYMEHTIB
BaHky, KONeKTMBHOro JOroBoOpY, pilleHb OpraHiB AepXXaBHOiI Briagu Ta opraHiB Harnsay 3a AisnbHicTio baHky,
CyOOBUX pillieHb, pilleHb OpraHiB ynpasrniHHA BaHky.

MeTa 06pob6ku baHkoM nepcoHanbHMX gaHnx KnieHta Moxe 3MiHIOBaTUCA BHACNIAOK 3MiHW 3MICTY AiANbHOCTI
BaHky abo ainoBux BigHOCUH 3 KnieHTOM, Y TOMY Ynchi y 3B‘A3KY i3 3MiHOI 3akOHO4AaBCTBA YKpaiHu.

1.8.6 baHk 3abe3ne4vye 06poOKy Ta 3aXUCT NepcoHanbHMX AaHux isnyHux ocib BignoBigHO A0 BMMOr 3aKOHY
YkpaiHu «[1po 3axncT nepcoHanbHUX gaHnx», 3akoHy YkpaiHu «[po 6aHku i 6aHKIiBCbKY AisNbHICTbY, iHLWOro
3aKOHOAABCTBa YKpaiHM Ta BHYTPILLHIX AOKYMeHTIB baHKky. OOpobka nepcoHanbHUX AaHuX, SKi HanexaTb 00
OaHKiBCbKOI TaeMHWUi, 3aiNcHIOeTbcA BaHkoM BiaNoBiAHO OO BMMOr 3akoHoAaBCTBa YKpaiHu y Wi cdepi,
3okpema 3akoHy Ykpainu «[Mpo 6aHku i 6aHKiBCbKY OiANbHICTbY» Ta HOPMaTUBHO-NpPaBoBuUx akTiB HBY.

1.8.7 3micT nepcoHanbHMX AaHuX, WO obpobnsioTecs baHkom, Bignosigae iHdopmauii, oTpumaHin Big
disnyHnx ocid abo Big X NpeacTaBHUKIB YM TPETiX OCib, a Takox BknoYae iHopmauito, Wo Bigoma/ctana
Bigoma baHky y 3B‘A3Ky i3 peanizauieto 4OrOBIPHUX Ta iHLWMX NPaBOBIGHOCKH i3 TakuMu disndHUMN ocobamu,
B pesynbTaTi aydio 3anucy (3anucy TenedoHHUX po3MoB) Ta oTo/Bigeo-3nomkm abo byna oTpumaHa i3
3aranbHOAOCTYMHUX JKepen.

BaHk 3gincHioe 06pobKy nepcoHanbHUX AaHuX, OTPUMaHMX B pe3ynbTaTi ayqio 3anucy (3anucy TenedoHHNX
po3MoB) Ta doTo/Bigeo-3nomkn KnieHTa nig 4yac oTpuMaHHs nocnyr baHky (3 meTor 3abe3neyeHHs Ta
peanisauii npaB CTOpiH 3a yknageHumMmn goroBopamu, 3abesneyvyeHHs AKoCTi Ta 6e3nekn o6cnyroByBaHHs).
1.8.8 O6pobka nepcoHanbHUX OaHUX 3aiMcHioeTbest baHkom 3a 3rogoto KniewTiB, a 6e3 Takoi 3rogn — y
BMMaZKax Ta Ha nigcraBax, BM3HAYEHWX 3aKOHOAABCTBOM YKpaiHW, y TOMY 4ucni BignoBigHO OO0 3akoHy
YkpaiHu «[1po 3anobiraHHa Ta npoTugito neranisauii (BiAMVBaHHIO) AOXOAIB, OAEPXKAHNX 3MTOYNHHUM LLUIISAXOM,
(hiHaHCYyBaHHIO Tepopu3my Ta piHaHCYyBaHHIO PO3MNOBCIOAKEHHS 30POi MacoBOro 3HULWEHHS», 3aKkoHy YKpaiHu
«[lMpo diHaHcoBI Nocnyrn Ta AepXXaBHe perynioBaHHA PUHKIB DiHAHCOBUX NOCHYTr», TOLWO.

3 npuegHaHHAM go umx MNpaeun, KnieHT BBaXkaeTbCa TakvM, WO Hadas baHky 3rogy Ha 06pobKy nepcoHanbHMX
OaHuX.

1.8.9 baHk 3gincHioe 36epiraHHs (06pobKy) nepcoHanbHUX gaHWX B 6asi nepcoHanbHUX gaHUX A0 3aKiHYeHHS
CTpokKiB 36epiraHHs iHopMaLii, BU3Ha4eHMX YMOBaMM yKrnageHnx 4oroBopis abo 3akoHOA4aBCTBOM YKpaiHu.
1.8.10 MNMopsigok goctyny 4o NepcoHanbHUX AaHux y 6asi aHnx BuaHavaeTbcs baHkom camocTiliHO BigNoBigHO
40 BuMor 3akoHy YKpaiHu «[1po 3axucT nepcoHanbHUX JaHuX» Ta BHYTPILLHIX AOKYMEHTIB BaHky.

naBa 1.9 Cuctema rapaHTyBaHHsA BKnagiB isnyHmnx ocid

1.9.1 BaHk € yyacHukom ®oHay rapaHTyBaHHS BKnagiB gisnyHux ocib (gani — ®oHa). BignosigHo go craTTi 57
3akoHy YkpaiHu «[1po 6aHku i 6aHKIBCbKY AisNbHICTb», BKNaan disuyHMX ocib 6aHKiB rapaHTyrOTbCS B MOPSOKY
i po3mipax, nepegbayeHnx 3aKOHO4ABCTBOM YKpaiHu.

1.9.2 BignosigHo go 3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHs Bkragis ¢isan4Hux ocio» (Hagani — 3akoH),
®oHAO rapaHTyBaHHSA BKMafdiB ¢isuvHux ocib (Hagani — ®OHA) rapaHTye KOXHOMY BKNagHuky bBaHky
BiJLLUKOAYBaHHA KOLUTIB 3a Noro BknagoM. ®oHA 34iMCHIOE BiALWKOAYBaHHA KOLWTIB 3@ BKragaMu B NOPSAKY Ta
Ha yMOBax BM3Ha4eHNx 3aKOHOM.

1.9.3 AkTyanbHy iHpopmauito woao BiawkoaysaHHs ®OHAOM KOLWTIB 3a Bknagamu KnieHT moxe oTpumaTu
yepes IHTepHeT (Ha OdiuinHomy canti baHky htips://ap-bank.com abo ®oHgy http://www.fg.gov.ua), 3
iHopMaLiiHUX CTeHAiB B ycTaHoBax baHky.



http://www.ap-bank.com/
http://www.fg.gov.ua/

1.9.4 Unaxom npuegHaHHa KnieHTa o umx MNpaeun Ta yknagaHHa [JoroBopy Nocnyru oCTaHHIn niaTBepoXYeE,
o BiH npoiHdopmoBaHuMi baHkoM npo Te, WO Ha JAaty yknagaHHa [loroBopy MOCNyrM KOWTKM Ha
PaxyHky/PaxyHkax Ta HapaxoBaHi Ha HUX MPOLEHTUN rapaHTyioTbca POHAOM rapaHTyBaHHS BKnagiB disnyHmUx
ocib BignosigHo o 3akoHy YkpaiHu "lpo cucTemy rapaHTyBaHHA BKragis disnyHmx ocit”

1.9.5 LUWnaxom npueaHaHHa Knienta o umx MNpaBun Ta yknagaHHa [JoroBopy nocnyru OCTaHHIn 3acBigvye,
O O3HAWOMMNEHWn 3 ymMOBaMu rapaHTyBaHHA PoHOOM rapaHTyBaHHA BKnadiB isnyHux ocid (Hagani —
iMmeHyeTbcsa «PoHA») BiAWKOAYBaAHHS KOLUTIB 3a UMM paxyHKOM, a came 3:

- 3 [loBigkoo NpoO CUCTEMY rapaHTyBaHHS BKMnagiB isuvHMX ocid (momatok Ao IHCTpykuii npo nopsgok
3gincHeHHs1 POHAOM rapaHTyBaHHA BKMagiB isvyHMX OCIO 3axMCTy MpaB Ta OXOPOHIOBAHMX iHTepeciB
BKMNaAHWKIB, 3aTBEPIPKEHOMO PILLEHHAM BMKOHABYOI Anpekuii PoHay rapaHTyBaHHS BKNadiB gisvdHMX OCib 26
TpaBHs 2016 poky N 825 3i 3MiHamMKn Ta JONOBHEHHSIMN).

- 3 nepernikoMm yMOB, 3a SIKMX 3rigHO 3 BUMOraMm 4acTuHM YeTBepTol cTaTTi 26 3akoHy YkpaiHu «[1po cucremy
rapaHTyBaHHS BKNagis gi3anyHnx ocio» OoHA He BifLLKOAOBYE KOLUTU, Ta AKMIA PO3MILLEHO Ha OMILLiNHIN CTOPIHLUI
doHay B mepexi IHTepHeT http://www.fg.gov.ua ;

- i3 CYMOI0 rpaHUYHOro po3Mipy BiALIKOAYBAHHS KOLUTIB 3@ BKNagaMu, akTyanbHUI pO3Mip SIKOrO 3a3HaYeHuni Ha
ogiLLinHin cTopiHui doHay B mepexi IHTepHeT http://www.fg.gov.ua ;

- 3 iHbopMaLield Npo NpPUNMHEHHS HapaxyBaHHA MpoueHTiB 3a [loroBopom y AeHb Mno4yaTky npouenypu
BnBefeHHs PoHoom OaHky 3 puHKY (y pasi npuiHAaTTAS HauioHanbHMM 6GaHkoM YKpaiHW pilleHHs npo
BiQKNMKaHHA OaHKIBCbKOI NiueHsii Ta nikeBigauito 6aHKy 3 migcTaB, BU3HAYE€HUX YaCTUHOK Opyrot cTaTTi 77
3akoHy YkpaiHn «[lMpo ©6aHku i GaHKIBCbKYy AISANbHICTb», - Y A€Hb NPUAHATTSA PillEHHS MPO BiAKMMKaAHHSA
OaHkiBCbKOI NiLeH3sii Ta nikeigauito 6aHky);

- 3 iHdopMauielo nNpo Te, WO BiAWKOAYBaHHS KOLWTIB 3a BKNaAOM B iHO3eMHi BanoTi BigOyBaeTbcsi B
€KBiBaneHTi HauioHanbHOT BantoTn YKpaiHu nicns nepepaxyBaHHA CymMu BKNagy 3a odilinHMM Kypcom rpuBHi
00 iHO3eMHMX BanioT, BCTaHOBNEHMM HauioHanbH1Um 6aHkoM YKpaiHu Ha KiHeLb AHS, WO nepeaye OHI0 noYaTky
npouenypu BuBegeHHs 6aHKy 3 puHKy Ta 34iNCHEHHA TMMYacOBOI aaMiHICTpaUii BignosigHo Ao ctatTi 36 3akoHy
YkpaiHn «[lpo cuctemy rapaHTyBaHHSA Bknagie pisvyHux ocib» (y pasi npunHatTa HauioHanbHUM 6aHkom
YKpaiHu pileHHs nNpo BigknukaHHA H6aHKiBCbKOI niueHuii Ta niksigauito 6aHKy 3 nigcTas, BU3HAYEHUX YACTMHOO
apyroto ctatTi 77 3akoHy YkpaiHu «[1po 6aHku i 6aHKIBCbKY LiSiNbHICTbY, -3a OMILINHMM KypCOM PUBHI 40
iHO3eMHOI BanTK, BCTaHOBNEHUM HauioHanbHUM 6aHkOM YKpaiHW Ha KiHeub OHS, WO nepeaye AHK nodartky
niksigauii 6aHky);

- 3 iHgbopMmauieto Npo Te, WO BiANOBIAHO A0 NYHKTY 3 YacTMHM Neploi ctaTtTi 2 3akoHy Ykpaiuum «[po cuctemy
rapaHTyBaHHSl BkNnagie i3n4HUX OcCiO» BKMaAOM € KOLWITWU B TrOTIBKOBI abo 6e3roTiBKOBIi oopMi y BantoTi
YkpaiHu abo B iHO3eMHiIn BantoTi, sKi 3any4yeHi 6aHkoM Bifg BKNagHuka (abo siki Haginwnm anst BKNagHuka) Ha
yMOBax JOroBopy 6aHKiBCbKOro paxyHKy, 6aHKIBCbKOro Bkragy (4eno3nTy), BKIoYakyy HapaxoBaHi BifCOTKM
Ha TakKi KOLTW.

1.9.6 KnieHT ¢pisnyHa ocoba — nianpuemeub, piznyHa ocoba, Aka NPoBaAUTb He3arnexHy npodecinHy
RifANbHICTbL Mae NpaBo:

1.9.6.101pumyBatn y npumiweHHi baHky Ta Ha BebG-cawTi baHky akTyanbHy iHoOpMaUilo nNpo cuctemy
rapaHTyBaHHs BknagiB isnyHmx ocib sik 4o yknagaHHs [Jorosopy nocnyr, Tak i nig yac gii [jorosopy nocnyr.
1.9.6.2. OTpyMmyBaTU pO3paxyHOK OOXOAiB Ta BUTPAT Ha ATy 3BEPHEHHS 3a CTPOKOBUM BKNagoM.

1.9.6.3. OTpumaTu MNMpaBuna, sutar 3 MNMpaBun, 3acBigyeHni yNnoBHOBaXeHUM npauiBHUKOM BaHky.

1.9.7 KnieHT chiznyHa ocoba — niganpmemeub, isnyHa ocoba, sika npoBaAnTb He3anexHy npodecinHy
AiAnNbHICTbL 3060B’A3yETbhCSA:

1.9.7.10o yknageHHsa [doroBopy nocrnyru ogepxaTu Ta o3HanoMutuchb nig nignuc 3 [Josigkoto npo cuctemy
rapaHTyBaHHs BKNagiB isnyHuMxX ocid B NMCbMOBIN hopmi.

1.9.7.2 He pigwe HiX pa3 Ha pik nouvMHaloun 3 gatu yknagaHHa [oroBopy Mocnyri 3BepHYTUCHA B YCTaHOBY
BaHky 3 MeTol0 OTpMMaHHA Ta O3HaWOMIIeHHS nif nignuc 3 [JoBiAKOK MPO CUCTEMY rapaHTyBaHHs BKNagdis
di3nyHMX ocib (oogaTok Ao IHCTPYKUiT Npo NopaaoK 3AicHeHHs POHAOM rapaHTyBaHHs BKragis isnyHmx ocib
3aXUCTy NpaB Ta OXOPOHIOBAHUX iHTEPECIB BKNaAHUKIB, 3aTBEPAXXEHOTO pilUEHHAM BMKOHaBYOI Anpekuii doHay
rapaHTyBaHHs Bknagis isnyHux ocid 26 tpaBHa 2016 poky N 825 3i amiHamu Ta AONOBHEHHAMMU). Y paasi
HagaHHA BaHkom goBigkM 3acobamm TenekoMyHikauinHoro 38’a3ky (email, SMS, cuctema «KnieHT-6aHk» TOLLO),
KnieHT 30060B’A3yeTbCcsl O3HamomuTuCb 3 [oBigkow Ta HagaTu nNiOTBEPO)KEHHA NPO OTPUMAHHA Ta
O3HaromreHHs 3 [1oBiaKo y 3anponoHoBaHWI Y BiANOBIAHOMY NOBiAOMMeHHi baHky cnocib.

1.9.7.3 JdoTtpumyBaTtucs ymMoB yknageHux 3 baHkom [Jorosopis nocnyr.

1.9.8. BaHK 3060B’A3y€TbCSA:

1.9.8.1 He pigwe Hixx pa3 Ha pik nodnHarouun 3 aatn npuegHaHHa KnieHtom go Mpasun/ yknaganHs Jorosopy
nocnyrn Hagasatu KnieHTy ons o3HanomneHHs OBiAKy Npo cucTemy rapaHTyBaHHS BkragiB isnyHuMx ocio
(oopaTok go IHCTpyKUii Npo NopsiAoK 3AincHeHHss POHOOM rapaHTyBaHHS BKNagiB disu4HMX OCid 3axXncTy npas
Ta OXOPOHIOBAHWX iHTEPECiB BKITAAHWKIB, 3aTBEPKEHOIO PilLeHHSM BMKOHABYOI Ampekuii PoHay rapaHTyBaHHS
BKIagiB isnyHmx ocid 26 TpasHs 2016 poky N 825 3i amiHamu Ta ZONoBHEHHSIMM). Take NOBiAOMIEHHS MOXe
3[ificHIOBaTUCA, B TOMY YKCni, 3acobamMu TenekomyHikauinHoro 3B’a3ky (email, SMS, cuctemn «KnieHT-6aHk»
TOLWLO).

1.9.8.2 Y pasi posmiweHHa KrieHTom Bknagy y baHky Ha ymoBax MOBepHeHHs Bknagy 3i ChnnvBoM
BCTaAHOBMEHOro BiAnNoOBiAHMM [JoroBopoM nocrnyru cTpoky, baHk Ha Bumory KnieHTa Hagae po3paxyHOK Moro
JoxofiB Ta BUTpaT 3a BKMaZOM CTPOKOBMM, SIKMW BKMYaTuMe iHopMalito (Ha gaTy 3BepHeHHs): (1) cymy
HapaxoBaHMX BiACOTKIB 3a BECb CTPOK PO3MiLLEeHHA BKraay, 3a3HadyeHui y 3assi-[orosopi; (2) cymy nogaTtkis i
36opiB, Aki yTpumytoTbes 3 KnieHTa 3a Becb CTPOK pO3MilleHHsi BKnagy, 3a3HadeHun y 3assi-Lorosopi, i3



BM3HAYEHHSM TOro, o BaHk BUKOHYE (OYHKLIT NnogaTKoBOro areHTa; (3) cyMmy KOMICIMHUX BUHaropop Ta iHLWmnx
BuTpaT KnieHTa 3a nepiogamu, NOB’si3aHi 3 po3MiLLeHHAM Ta 06CcryroByBaHHsM BKnaay.

1.9.8.3 baHk Ha BuMory KnieHTa mae Hagatu BuTdr 3 umx Npasun, 3acBigyeHnin yNnoBHOBaXXEHUM NpaLiBHUKOM
BaHky.

1.9.9 baHK mae npaBo:

1.9.9.1BigmoButn KnieHTy B 3aiNcHEHHI ¢iHaHCOBOI onepadii y pasi BigmoBu KnieHTa Big 03HANOMIEHHSA 3i
3MicToM [JOBigKM NPO CUCTEMY rapaHTyBaHHSA BKrafiB gisvyHmnx ocib Ta niaTBepaXeHHs ii ogepxaHHsi Ta/abo
HeHadaHHs1 BKITagHUKOM HeobXxigHoi iHpopmalii, y TOMy Yncni JOKYMEHTIB, nependayeHnx 3aKoOHO4aBCTBOM,
HOpMaTUBHO-NPaBOBMMW akTaMu HauioHanbHoro 6aHky Ykpainu Ta uumu lNpasunamu.

1.9.9.2 Hanpaenatm KnieHTy NnUcTyBaHHS/KkOpeCcnoHAeH L0, BU3HayeHy B Y ui nagi 1.9 Mpasun.

1.10 «dopc-maxop»

1.10.1 CTtopoHu 3BINbHAKTLCA Bif BiAMOBiAanbHOCTI 3a 4acTkoBe abo NMOBHE HEBWKOHAHHA Gyab-AKoro 3
nonoxeHe [lMpaBun /JoroBopy MnoCnyrv, SKWO Lie CTano HacnigkoM MPWYUMH, WO Hactanu nicna HabyTTa
YMHHOCTI [loroBOpOM NOCMyYr Ta 3HAaXOASATLCA No3a Cheporo KOHTPOIO He BUKOHYOUHOT CTOpOoHK. Taki npuynHu
BKMIOYalOTb CTUXIHE §NMXO, €eKCTpeMarnbHi NOrogHi yYMOBW, MOXEXi, BiMHM, CTpanku, BINCLKOBI Ail,
rpomagsiHcbke 6e3nanas i Take iHwe (gani - "dopc-maxop"), ane He obmexyTbes HUMK. [epiof 3BiNbHEHHS
B[ BiANOBIAANbHOCTI NOYMHAETLCA 3 MOMEHTY OrOSTIOLIEHHST HE BUKOHYIOUO CTOpOoHO "dhopc-mMaxopy"”, Wwo
NiaTBEPAKYETLCA BiANOBIAHOK AOBIAKOK, 3acBigyYeHo ToproBesibHO-NPOMUCIIOBOO NanaTol YKpaiHu.
1.10.2 O6cTaBnHM "dhopc-maxkopy" aBTOMATUYHO MPOAOBXKYHTb TEPMIH BMKOHAHHS 3000B'A3aHb Ha BeECb
nepiog noro Aii Ta nikeBigauii HacnigkiB. po HacTtaHHA "dopc-maxopHux" obctaBuH CTOPOHM MalTb
iHbopMyBaTU OfHa OAHY HEBIAKNAaAHO. AKWO Li 06CTaBUHN TpUBATUMYTh BinblLue HiXX 6 MICALIB, TO KOXHA i3
CtopiH matMme npaBo BIOMOBUTUCHA  Bi4  MOAanbLIOrO0  BUKOHaHHA  3000B'A3aHb  3a LMK
Mpasunamu/JoroBopom nocnyru, i B Takomy pasi xogHa i3 CTOpiH He mMaTMMe MpaBO Ha BiALKOAYBaHHS
Apyroto CTOPOHOI MOXNMBUX 3OUTKIB.

Mnaea 1.11 MNopspok BHeceHHA 3MiH Ao MNpaeun Ta TapudiB baHky

1.11.1 baHk Mae npago iHilitoBaTK BHECEHHS 3MiH o Mpasun Ta Tapudis baHky, y TOMy Yncnun po3mipy nnatm
3a KOpMCTYBaHHSA kowTamn Ha PaxyHky/PaxyHkax. baHk iHiljtoe BHeceHHs 3MiH o Mpasun/ Tapudie BaHky
Lwnsaxom nyoénikauii Takmx 3MiH Ha OdidinHomy canTi baHKy Ta/abo po3MilLeHHS OrofnoLeHb NpPo Taki 3MiHK Y
3aranbHOAOCTYNHUX Micusax baHky/ BigokpemneHux nigpos3ginis baHky, ge 3gincHwoeTbca obcnyroByBaHHSA
KnieHTiB Ta/abo 3acobamu cuctemn «KnieHt-6aHk» (ana KnienTis, aki € kopuctyBadamm cuctemm «KnieHT-
BaHK») He MeHL, HiX 3a 15 (gecATb) kaneHaapHUX QHIB 4O MOMEHTY BBEAEHHS 3MiH B [it0, @ y pasi BHECEHHS
3MiH o TapudpiB Ha oBcnyroByBaHHA AepXaTerniB KOprnopaTMBHMX MMAATDKHUX KapToK, YMOB BigKpUTTS
KapTKOBWX paxyHKiB Ta 06CNyroByBaHHsi KOpnopaTtuBHMX NnaTtikHux kapTtok (Mmaea 2.2 Poaginy Il MNpasun), y
ToMy umncni MNMpaBunn KOPUCTYBaHHA NNaTKHOM KapTkoto, emiTtoBaHot AT «All BAHK» (JdogaTok 2 MNpasun) -
He MeHL, Hix 3a 30 (TpuauATb) KaneHgapHUX OHIB 4O MOMEHTY BBEAEHHS 3MiH B it0.

1.11.2 Y BunagKy Hesrogm i3 3miHamu Ta/abo gonoBHeHHsiMu o lMpaBun, Tapudis baHky KnieHT Bnpasi
BigmoBuTUCA Big Jorosopy / loroBopis nocnyr, N(MCbMOBO MOBIAOMMBLLK NMpo Le baHk Ao oronolleHoi baHkom
AaTu BBeAeHHs B Aito 3anpornoHoBaHux baHkom 3MmiH go Mpaswun, Tapudis baHky Ta BUYMHMBLUW iHLWI AiT,
BigNoBigHO Ao Bumor MNpasun wopao npunuHeHHst oroeopy / Jorosopis nocnyr abo 3akoHoaaBcTBa YKpaiHw.
1.11.3 Axwo go oronoweHoi baHkOM gaTu BBeAEHHS B Ail0 3anponoHoBaHWx baHkom 3miH go [Mpasun,
Tapudis baHky 4o BaHKy He HaginLwno NMCbMOBE NOBIAOMITEHHS NPo BigMoBY Big [lorosopy/Jorosopis nocnyr
3 NMOCUMaHHAM §iK Ha NPUYMHY BiAMOBW Ha 3MiHW go Npasun / Tapudis baHky Ta/abo KnieHT He BUMHMB iHLLMX
HeobXxigHMX Adin, BignoeigHo Ao Bumor [paBun abo 3akoHoAaBCTBa YKpaiHW, TO Taki 3MiHU BBaXatoTbCSs
NPUAHATUMK KniEHTOM.

1.11.4 Mopsgok 3MiHM NPOLEHTHOI cTaBky 3a [JoroBopom npo Bknag (4eno3unt) « CTPoOKOBUIA», 3MiHM PO3MIipy
nnatn 3a [JJoroBopom npo NpurMMaHHsA nnaTtexis, BU3HAYAETbCHA MOMOXEHHAMM iHWKUX rnaB uux MNpasun, ski
BM3HaYalTb YMOBM HaJaHHSA BiAMNOBIAHMX nocnyr baHky.

1.11.5 3 yknagaHHsam [orosopy nocnyr KnieHT nigTBepaxye CBOK 3rogy 3 YMOBaMu BHECEHHSI 3MiH [0
Mpasun/Tapudis baHky, HaBegeHun y aadin nasi 1.11 MNMpasun, 3 nopsgkom iHpopmyBaHHA BaHkom npo
3MiHn go Mpasun/Tapudis baHky Ta npunuHeHHsa Jorosopy / [loroBopis nocnyr y pasi He3rogu 3i aMiHamun o
Mpasun Ta/abo Tapudis baHky.

MaBa 1.12 NoBigomneHHs

1.12.1 Onsa pi3Hux uinen obymoBneHnx lNpaBunamu (nNosigomrneHHs npo 3MmiHy [Mpasun/Tapudis BbaHky,
aKkTMBaLis 4O4ATKOBUX MOCIYr, akTyanisauis igeHTudikauiiHux gaHux, amiHa ymoB [loroBopy nocnyru, 6yab —
AKi MUTaHHSA, SKi CTOCYIOTbCHA BUKOHaHHSA CTtopoHamu [oroBopy nocnyru, iHPOPMYBaHHA MNpO pPo3Mip
3aboproBaHoCTi, gUCTaHUiiHe obcryroByBaHHs, OPOPMIIEHHST NNATPKHUX OOKYMEHTIB, @ TaKOX MpOBeAeHi
OaHKOM akuji, HanpaBneHHa peknamw/peknamHoi iHdopmadii Ta/abo kombBiHOBaHMX MNOBIAOMMEHb, LWO
0fHOYaCHO MICTSTb i peknamMHy iHcpopmauito, i iHbopmaLito NPo BUKOHaHI TpaH3akuii/onepaduii, Towo Ta/abo
MOBIOOMITEHHS, O MICTATb MPMBITAHHSA, TOLO) BCTAHOBUTU KOHTAKT 3 KnieHTOM, BMKOpPUCTOBYHOUMN Oyab-sKi
3a3HayeHi KaHanu 3B'A3Ky: MOLITOBWUIA JIUCT; NOBIAOMIIEHHS €NEKTPOHHOK NOLUTOK, NOBIAOMIEHb B CUCTEMI
«KnieHT-6aHky»; iHLWi 3acobu koMyHiKaLii, Ta BignoBigHi KOHTAKTHI AaHi KnieHTa, HagaHi baHky Ta 3a3HaveHi B
3asBi — [oroBopi/OnutyBanbHUKy/ [JogaTtkoBux yrogax / 3asiBax / NoBiJOMMEHHSAX MNP0 3MiHY LIMX KOHTaKTHUX
OaHUX.



1.12.2 baHk mae npaBoO BCTaHOBMNOBATK KOHTaKT 3 KnieHTOM, BUKOPUCTOBYIOUM 3a3HAYEHi KaHanm 3B’s3Ky, Ha
MOCTIiNHIA OCHOBI Ta KnieHT Hagae 3rofy Ha OTPUMaHHS BULLle3a3HaYeHUX MOBIAOMIEHb.

naBa 1.13 3aranbHi npaBa, 060B’sA3KM Ta BignoBiaanbHicTb CTOpPiH

1.13.1 KnieHT mae npaBo:

1.13.1.1 CaMOCTiiHO pO3nopsaXaTuca KowTamu Ha CBOeMYy PaxyHky/PaxyHkax 3 [OTPMMaHHSIM BMMOT
YMHHOrO 3aKoHO4aBCTBa, LUumx [Npasun Ta BignosigHoro [loroBopy nocnyr, 3a BUHATKOM BMNagkiB NpMMyCOBOro
CTSArHEHHsT Ta [JOrOBIPHOrO  CMMCAHHS  KOWTIB, a TakoX OOMEeXeHHs mnpaBa  pPO3MNOpsiaAXKeHHS
PaxyHkom/PaxyHkamy y Bunagkax, BCTaHOBIEHUX 3aKOHOOABCTBOM YKpaiHM Ta HOPMATUBHMMU akTamu
HauioHanbsHoro 6aHky YkpaiHu.

1.13.1.2KopuctyBatucsa nocnyramu baxky BignosigHo oo ymos uux lNMpasun ta Jorosopy/[Jorosopis nocnyr.
1.13.1.3 Bumaratm cBoe€4yacHOro 1 MNOBHOrO 3AiNCHEHHSA onepaui Ta po3paxyHKiB OOYMOBMEHUX LUMMU
MpaBunamu Ta [Jorosopom/[loroBopamu nocryr.

1.13.1.4 OTpumyBaTu y nNopsiaKy BCTaHoBNeHomy [NpaBunammn iHopMaLilo Ta OOKYMEHTU MPO 3AiNCHEHI
KnieHTom onepadii 3a PaxyHkom / PaxyHkamu / [loroBopamu nocnyr.

1.13.1.5 OTpumyBaTn koHCcynbTauii baHKy 3 NMTaHb 3acTocyBaHHS GaHKIBCbKOrO 3aKOHOAABCTBA, MOPSIAKY
HagaHHsA BaHkoMm nocnyr Ta akTyanbHy iHOpMaL,ilo NPO CUCTEMY rapaHTyBaHHS BKNagiB isnyHmx ociod.
1.13.2 baHK mae npaBo:

1.13.2.1 TlepeBipsATK AIACHICTb OOKYMEHTIB i AOCTOBIPHICTb AaHuX, HagaHux KnieHTOM ana yknagaHHs
[orosopy nocnyr Ta NnpoBeAeHHs onepaLiiin.

1.13.2.2 3ynuHATM BUAATKOBI onepauii 3a paxyHkom KnieHTa 3a pilleHHAM yNOBHOBAaXXEHUX OpraHis
BiANOBIOHO 0O 3aKOHIB YKpaiHu.

1.13.2.3 3pgiicHioBaTM nNpumycoBe Ta [AOroBipHE CcrucaHHA KowTiB 3 paxyHky KnieHta y Bunagkax,
nepeabavyeHnx YMHHMM 3aKOHOA4ABCTBOM YKpaiHu Ta uumu MNMpasunamu.

1.13.2.4 TlpyNUHUTXM HapaxyBaHHA BIACOTKIB Ha Cymy Bknagy / 3amuwiky KowTiB Ha PaxyHKy, SKWO Ha
PaxyHok KnieHTa HaknazeHo apeLuT - 3 AHS HaknageHHsa Takoro apeLuTy.

1.13.2.5 baHk moxe BigMmoBUTK KnieHTy B 06cnyroByBaHHi PaxyHky/PaxyHkiB Ta/abo y BUKOHaHHI NnaTiKHUX
AOpYyYeHb, 3asB Ha Kyniento/npogax/obMiH iHO3eMHOT BantoTK, NPOBEAEHHS iHLWIMX onepaui 3a [JoroBopamu
nocnyr y Bunagkax, nepegdavyeHnx 3aKkoHOAaBCTBOM YKpaiHW, HOPMaTMBHO-MPaBOBUMWU  akTamu
HauioHanbHoro 6aHky Ykpainu i uumu NpaBunamu y TOMy YnCni, ane He BUKITIOYHO, Y BUNaAKy HeBiAMOBIAHOCTI
onepauin KnieHTa BMMOram BaniOTHOMO 3aKOHOAABCTBA; 3aKOHOAABCTBa NPO 3anobiraHHA Ta npoTuAito
neranisauii (BigMMBaHHIO) [OXOAIB, OOEpPXaHWX 3MOYMHHMM LINAXOM, (biHaHCyBaHHIO Tepopusmy abo
(biHaHCYBaHHA PO3MNOBCIOIKEHHA 30pPOi MACOBOrO 3HULLEHHS; 3aKOHOAABCTBA, LUO PErynioe creuiansHun
pPeXUM BUKOPUCTAHHA paxyHkiB; 3akoHy YkpaiHu «[1po nnatikHi cuctemy Ta nepekas KowTiB B YKpaiHi»;
HOpMaTUBHMX akTiB HauioHanbHoro 6aHky YKpaiHu, WO pernameHTyoTb Nopsaok 34iMCHEHHsT onepauin 3a
paxyHKamu KIiEHTIB; y BUNagkax HeHagaHHAM Ha 3anut baHky iHpopmauii Ta/abo goKyMeHTiB, HeobXigHMX
Anst ineHTudpikauii, Bepudikauii Ta HanexHoi nepeBipku KrieHTa; a TakoX y 3B'A3Ky 3 HeobxigHicTio
JOTPUMaHHAM iHAHCOBUX CaHKUin (embapro) abo iHWwux obmexeHb, BCTaHOBMNEHUX YKpaiHow, Papgoto
Bes3nekn OOH Ta/abo iHWKMMK MiXXHAapOOHUMM OpraHi3auisiMu, pilLeHHS SIKMX € 000B’A3KOBUMU ANt YKpaiHu,
Ta/abo BHyTpIWHIMM JOKyMeHTamu BaHky.

1.13.2.6 BigmoBuTuKCS Bif BCTAHOBMEHHSA (MigTPUMaHHS) AinoBux BigHOCUH 3 KnieHTOM (Y TOMY YMChi LWASXOM
posipBaHHA AiNOBUX BIOHOCWH, 3aKpUTTA paxyHka) abo npoBedeHHsA hiHaHCOBOI onepauii, npoBegeHHs
nepekaasy, y BignosigHocTi o ab3auis 1-6 yactuHu 1 Ta yactmHu 4 ctatTi 15 3akoHy YkpaiHu «[po 3anobiraHHs
Ta NpoTuaito neranisadii (BiaMUBaHHIO) JOXOAIB, OAEPXKAHUX 3MTOUYNHHUM LUNAXOM, (PiHAHCYBaHHIO TEPOPU3MY
Ta piHAHCYBaHHIO PO3MOBCHOKEHHSA 36pOi MACOBOro 3HULLIEHHS».

BaHk mae npaBo BigMoOBUTUCS Big NpoBedeHHs iHaHCOBOI onepadii, y BignoBigHoCTi 40 ab3auy 7 YacTuHu 1
ctaTTi 15 3akoHy Ykpainu «[po 3anobiraHHa Ta npoTuailo neranisauii (BigMUBaHHIO) AOXOAIB, OAepPXKaHMX
3MTIOYMHHUM  LUMIAXOM, (iHAHCYBaHHIO Tepopu3my Ta (DiHAHCYBaHHIO PO3MOBCHOMKEHHS 30poi MacoBoro
3HULLLEHHS».

1.13.2.7 Y Bunagky yknagaHHsa KnieHTom gorosopiB 3acTtaBu 3 baHkoM, npegMeToM SIKUX € FPOLLUOBiI KOLITH
abo MalHOBI MpaBa Ha HUX, OOMEXUTW WOro npaBa poO3MOPSAKATUCA TPOLIOBUMM KOLITaMu Ha
PaxyHky/PaxyHkax, a y Bunagkax, nepeabadyeHnx umumm 4oroBopamu, NpoOBOAUTU CMIMCAHHA FPOLLOBMX KOLUTIB
3 paxyHka KnieHTa 6e3 110ro po3nopsiiXeHHs1 Ha BUKOHaHHSI OCTaHHIM CBOiX 3000B’si3aHb.

1.13.3 bBaHk 3060B’sA3yeTbCA

1.13.3.1 HagaBatu koHcynbTauii KnieHTy 3 nuTaHb 3acTocyBaHHS ©GaHKIBCbKOrO 3akOHOAABCTBa, MOPSAKY
HagaHHA BaHkoM nocnyr Ta akTyanbHy iHpopMaLilo Npo CMCTEMY rapaHTyBaHHA BKNagiB gisudHuX ocio.
1.13.3.2 BignpaBuTu OO KOHTPOSIOKOYOrO OpraHy, y nopsgky, nepeabayeHoMy YMHHUM 3aKOHOA4ABCTBOM
YKpaiHu, NOBiAOMITEHHS NPO BiAKPUTTA abo 3akputTa PaxyHKy/PaxyHkiB. [JaToto novaTKy BUOATKOBUX onepalLlin
no PaxyHKy € gaTta ofHiei 3 nofin, Wo HacTana nepLuok: oTpumaHHsa baHkom [MoBigomneHHs-Bianosiai 3
BiAMITKOIO Mpo B3ATTsi PaxyHka Ha obnik y KOHTposo4YoMy opraHi abo peectpalii oTpumaHHs BaHkoM KopiHLs
NOBILOMITEHHSI 3 BiMITKOK Mpo B3ATTA PaxyHka Ha obnik y KOHTPOOK4YOMY opraHi, abo aara, BU3HayeHa sK
Jarta B3ATTA Ha OONiK y KOHTPOSIOKYOMY OpraHi 3a MOBYAa3HOKW 3rofok BI4MOBIAHO [0 NyHKTY 69.3
MopaTtkoBoro kogekcy YkpaiHu.

1.13.3.3 Hapasatu Bunucky 3 PaxyHky/PaxyHkiB KnieHTa (Ha HacTynHui GaHKiBCbKMI AeHb MiCNs 30iMCHEHHS
onepauin no PaxyHky KnieHta). Taka Bunucka dhopmyetbcsi KnieHTom camocTinHo 3acobamu cuctemun «KrieHT-



B6aHk» abo HapaeTbca KnieHTy B naneposii hopmi B o6cnyroByovoMy nNigpo3dini baHky — npu 3BepHEHHI
KnieHTta.

Hapasatu / HagcunaTtn KnieHnTy iHdopmadito npo 3anuwku KowTie Ha PaxyHky/ PaxyHkax KnieHTa ctaHOM Ha
01 ciyHsa ons iX NiaTBEPAXKEHHS:

- wngaxom oTpumaHHsa KnieHTom iHdopmauii y cdopmi Bunuckm 3acobamm cuctemn «KnieHT-6aHk» (y pasi
BUKOPUCTaHHSA);

— Wwnaxom HagaHHa KnieHTy B naneposii doopMi B 0OcnyroBytovoMy nigpo3adini baHky — npu 3BEpHEHHI
KnieHTa;

— LWWNSXOM HanpaBfieHHS MOLUTOBMM 3B’SI3KOM / Ha agpecy enekTPOHHOI MOLTY;

— WWNSXOM HanpasneHHs 3acobamm cuctemmn «KnieHT-6aHk».

1.13.3.4 HapgaBaTtu Ha nucbmoBui 3anuT KnieHTa, y TOMy umuchi 3anuT, HagicnaHui 3acobamu cuctemm
«KnieHT-BaHk», konii, 3aBipeHnx baHkoM BUNMCOK Ta/abo NNaTikHUX OOKYMEHTIB, AOBIAOK 3a pO3paxyHKOBO-
KacoBMM 0BCryroByBaHHsIM, iHLLMX AOKYMEHTIB Npo 34iicHeHi onepadii 3a [loroBopom nocnyru.

BaHk Hagae QoKyMeHTM 3rigHO uboro nyHkTy Mpasun KnieHty/ YnoBHoBaxeHin / [Josiperin ocobi KnieHTa,
0cobi, BU3HaueHin y BignosigHomy 3anuTi KnieHTa Ha OTpMMaHHsa JoKyMeHTiB/iHpopmalii Ta/abo Hagcunae Ha
azpecy MicLesHaxomxkeHHs KnieHTa pekomeHgoBaHUM NMCTOM, abo Haacunae B iHWNA, BU3HayeHui KnieHtom
cnocib, npu ubomy KnieHT ycBigomnioe Ta npuimae BCi puUsnMKK, NOB’A3aHi 3 HagcunaHHAM iHdopmalii y
BM3HAYEHWI HUM CMOCID, y TOMY YMCTi HE3AXMLLEHVMMW KaHanamu 3B’s3Ky.

Mpun uboMy, NMMCbMOBUIA 3anUT pi3nYHOT 0cobK, Y ToMy Ymnchi isnvHoi ocobu — nignpremus, isnyHoi ocobu,
sKka NPoOBaAuUTb He3anexHy NpodecinHy AisnbHICTb NigNUCyeTbest isnvHO 0cobot / NpeacTaBHUKOM
i3n4yHOi 0cobu, nignuc akoi / Akoro 3acBigyyeTbcs YNOBHOBaXXeHOK ocoboto baHky, abo HoTapianbHo.
1.13.3.5 BigmoBuUTKCS Big BCTAHOBMNEHHSA (MiATPUMAHHS) OiNOBUX BiGHOCUH 3 KMiEHTOM (y TOMY YMCHIi LLAISAXOM
po3ipBaHHA AiNoBUX BIiOHOCWUH, 3aKpUTTA paxyHka) abo npoBedeHHS hiHAaHCOBOI onepauii, NpoBegeHHs
nepekaasy, y BignosigHocTi o ab3auis 1-6 yactuHu 1 Ta yactuHu 4 ctatti 15 3akoHy Ykpainum «[1po 3anobiraHHs
Ta NnpoTugito neranisadii (BigMUBaHHIO) JOXOAIB, OAEPXKAHUX 3MOYUHHUM LLMASIXOM, (DiIHAHCYBAHHIO TEPOPU3MY
Ta piHaHCYBaHHIO PO3MOBCIOMKEHHSA 36pOi MacCOBOro 3HULLIEHHS».

BaHk mae npaBo BiAMOBUTUCS Big NpoBedeHHs hiHaHCOBOI onepaldii, y BignoBigHOCTI 40 ab3auy 7 YyacTuHm 1
ctatti 15 3akoHy Ykpainm «[po 3anobiraHHa Ta npoTugilo neranisauii (BiAMMBaHHIO) AOXOAIB, OAEPKaHUX
3MI0OYMHHMM  LUAISXOM, (iHAHCYBaHHIO Tepopu3my Ta (iHAHCYBaHHIO PO3MNOBCIOMKEHHS 306poi MacoBoro
3HULLEHHSA Y.

1.13.3.6 HanexHum 4nHoM BMKOHYBaTK ymoBwu [Npasun Ta [loroBopiB nocnyr.

1.13.4 KnieHT 3060B’A3y€eTbCSA:

1.13.4.1 B tepmin go 01 nioToro HagaBatu baHKy nmiaTBEpMKEHHS 3anuLIKy KOWTiB Ha PaxyHky/PaxyHkax
ctaHoM Ha 01 ciyHa. Akwo Knient He Hagas baHky nigTBEpPMKEHHS 3anuwKy KOWTiB Ha PaxyHky/PaxyHkax
ctaHoM Ha 01 ciyHA B CTPOK, BUSHAYEHUI LM MYHKTOM, 3aIMLLIOK BBaXXAETbCA NiATBEPLKEHNM.

1.13.4.2 BukoHyBaTu BUMOI LLOAO OpraHisauii 6e3roTiBkoBMX po3paxyHkis, iX popm, cTaHAapTiB JOKYMEHTIB
i LOKYMEHTOODiry.

1.13.4.3 He nisHiwe HacTynHoro poboyoro AHA nosigomnsatTu baHk npo BCi BMABMEHi HeTOYHOCTI abo
noMunku y sunuckax 3 PaxyHky / PaxyHkiB Ta iHWMX JOKyMeHTax abo npo HeBWU3HAHHSA (He NiATBEPPKEHHS)
nigcyMKoBoro canbfo 3a PaxyHkoM/PaxyHkamu.

1.13.4.4 KnieHT npuiiMae Ha cebe 060OB’A30Kk CaMOCTIVHO BiACTEXYBATW HasBHICTL/BiACYTHICTb MPONO3uLiN
BaHky wono BHeceHHst 3MiH o [NpaBun Ta/abo o Tapudie BaHky, wnaxom nepesipkM HagXOMKEHb
NoBIiZOMIIEHb 3a AOMNOMOrol cuctemm «KnieHT-6aHk», 3acobiB eNnekTPOHHOro abo iHWOro TEXHIYHOMO 3B’A3KY,
O3HaMOMIIEHHA 3 iHdopMaLieto po3MilleHOw B 3aranbHOOOCTynHUX Ana KnienTiB micuax y baHky Ta
BigokpemneHux nigposginax baHky, a Takox Wnsaxom BigBiayBaHHA OdiuinHoro canty baHky He piglie Hix 1
pa3 Ha 15 kaneHgapHWX OHIB.

1.13.4.5 VY pasi 3miHM NoBHOBaXKeHb 0cobu (0cib) Ha npaBo posnopsgkaTuca PaxyHkom/PaxyHkamu Ta
BUMHEHHS iHWKWX A 3a [oroBopom/[oroBopamun nocnyr, 30KkpemMa OTPUMAaHHSA AOBIAOK, BUMMUCOK, iHLLIWX
AOKyMeHTiB 3a PaxyHkom/[orosopom nocnyru, KnieHT 3060B’A3yeTbCA HEramHo nosigommutu npo ue baHk B
NM1UCLMOBIN PopMi.

1.13.5 BignoBiganbHicTb CTOpiH

1.13.5.1 Y BMnagKy HEBMKOHaHHsI ab0 HEHaNeXHOro BUKOHaHHA 30608 'si3aHb/yMOB 3a uumu MNpasunamu Ta
/ abo 3a JoroBopom nocnyri, CTOpPOHM HeCyTb Bi4NOBiAaNbHICTb BiANOBIAHO 0O YMHHOIO 3aKOHOL4ABCTBA
Ykpainu, Jorosopy nocnyru, MNpaeun, abo iHWK1X JOroBopis.

1.13.5.2 KnieHT Hece BigNoOBiAanbHICTb 3a CBOEYACHICTb 03HANOMITEHHS 3i 3MiHAMM BHYTPILLHBOrO PO3NopsaaKy
Banky, amiHamu Tapudis BaHKy Ha po3paxyHKOBO-KacoBe 0OCNyroByBaHHs, 3MiHaMu NnaTh 3a KOPUCTYBAHHS
KowwTamMmn Ha paxyHKy KnieHTa; 3a npaBuribHe 3arnOBHEHHSI PEKBI3UTIB MMNATKHOIO AOKYMEHTa, Y TOMY Ymucri
HOMepIB paxyHKiB, 3000B A3yeTbCsl Nogasatu baHky nvie HanexxHMM YNHOM OPOPMITEHI OKYMEHTMW.
1.13.5.3 KnieHT Hece BignoBiganbHiCTb 3a AOCTOBIPHICTb iHOpMaUii, ssika HagaHa baHKky Ons yknageHHs
Horoeopy nocnyru/ BigkpuTTa PaxyHKy 34iMCHEHHS onepauiit, 3rigHoO 3 YMHHUM 3aKOHOAABCTBOM YKpaiHMm.
1.13.5.4 ¥ pasi 3actocyBaHHs 0o BaHky caHkuin BHacnigok nomunkosux abo npotunpaBHux Ain KnieHTa,
HosipeHunx ocib Knienta / NMpegctaBHukiB KnieHTa um iHWKMX crnyx00BMX, ynoBHOBaxeHnx ocib Knienta, Knient
3000B’A3yEeTLCS BifLLIKOAYBATK BCi NOHeceHi BaHKkoM 30MTKM, NOB’A3aHi 3 UMM Y MOBHOMY OOCS3i.

1.13.5.5 3a He3akoHHe po3rosfioweHHs iHdopmalii, sika cknagae 6aHkiBcbky TaemHuuto, BaHk Hece
BiANOBIQANbHICTb 3riQHO 3 YUHHMUM 3aKOHO4ABCTBOM YKpaiHW.



1.13.5.6 BbaHk 3BiNbHAETLCA BiO BiANOBIAANbHOCTI 3a 4acTkoBe abo MOBHE HEBUKOHaHHA 6yab-AKkoro 3
nonoxeHe [loroBopy Nocnyru y pasi 3aMmiH1M YMHHOrO 3aKOHOAABCTBA YKpaiHW UM NPUAHATTA HOBUX 3aKOHIB abo
iHLIMX HOPMAaTMBHO-NPaBOBUX aKTiB, B TOMY 4YucChi HOpMaTuBHUX akTiB HBY, aki 3MiHIOIOTE YM NPUNUHSOTb
BiQHOCMKHMU, WO perynoTbes [JoroBopom nocnyru.

1.13.5.7 BaHk He Hece BignoBiganbHOCTI 3a HeHagaHHA baHkom nocnyr KnieHTy B pasi BigMOBM B HaJaHHI
nocnyr baHky, skwo npaBo baHky Ha Taky BigMoBy BunnuBae 3 [loroBopy nocnyru, [pasun, BUMOr YNHHOIO
3aKoHO4aBCTBa YKpaiHu.

1.13.5.8 [ogaTtkoBi ymoBu wWogo BignosiganbHocTi CTopiH o6ymoBneHi B iHWKX rnaBax lMpasun, Tapudgax
BaHky Ta/abo B 3asBi-[loroeopi.

1.13.5.9 B iHWux BUNagkax BUHUKHEHHS BignoBigansHocTi CTOpiH, Wo npsmo He nepenbadveHi MNpasunamu Ta
Horosopamu nocnyr, CTOPOHM KEPYIOTLCA HOPMaMM YUHHOIO 3aKOHOA4ABCTBA Y KpaiHW.

PO34iNn 2. YMOBU HAOAHHA BAHKIBCbKUX NMOCIYT

Maea 2.1 Bigkputra Ta 06CcnyroByBaHHA NOTOMHUX PaxyHKIB Ta 3A4iACHEHHA onepaudin 3a
UMMU paxyHKaMu

2.1.1 BbaHk BigkpuBae KnieHTy NOTOYHI(-MI) paxyHKW(-OK) B HaLiOHanbHiM Ta/abo iHo3eMHil(-1x) BantoTi(-ax)
(Hapani — “PaxyHok” abo "PaxyHkn") Ta 3gincHioe 1oro (ix) po3paxyHKOBO-kacoBe 06CnyroByBaHHs BiAMoBigHO
o MNpaswun, Tapudis baHky Ta BUMOr YAHHOIO 3aKOHOA4ABCTBA YKpaiHM Ta HOpMaTUBHO-NPaBoOBUX akTisa HBY.
2.1.2 baHk BigkpmBae KnieHTy PaxyHoOK BignoBigHO o HagaHoi KnieHTom 3asBu Npo BigKPUTTS MOTOYHOrO
paxyHKy Ta OKYMEHTIB, HaflaHHs KX nepeadayeHe Ans BiOKpUTTS paxyHKy HOPMaTUBHO-NPaBOBMMMW akTamu
HauioHanbHoro 6aHky YkpaiHM Ta YMHHUM 3aKOHOO4ABCTBOM YKpaiHW, a Takox uumu MNMpaBunamm, JOKYMEHTIB,
LLIO NiATBEPIKYOTb NOBHOBaXXEHHS1 0COBW, siKa 34iACHIOE BIOKPUTTS MOTOYHOIO PaxyHKY.

2.1.3 [Ona 3giincHeHHs po3nopsimkeHHs PaxyHkom/PaxyHkamu KnieHT nogae Ao baHky OOKyMEeHTW, siki
nigTBEPOKYIOTh NMOBHOBAXEHHS OCIO Ha po3nopsamkeHHs PaxyHkoM/PaxyHkamy Ta (KpiMm bisndHoi ocobn —
nignpmemus, isnyHoi ocobu, fka npoBagnTb HesanexHy NpodeciviHy QisnbHiCTb) MNepenik ynoBHOBaXEHMX
ocib.

2.1.4 insa BigKpUTTS KOXHOrO HAcCTynmHOro PaxyHKy B mexax, yknageHoro mix KnieHtom Ta baHkom [Jorosopy
BaHKIBCbKOrO paxyHKy, 30KpemMa MOTOYHOrO paxyHKy 3i crneuianbHUM pPexXnmMoM BUKOPUCTAHHHA, OKPEMOro
paxyHKy Anga obniky KOwWTiB, siki OTPUMYKOTECA Pi3UYHUMKU 0coBamMu, Nig vac 34IMCHEHHS HUMU He3anexHoi
npodecinHoi gisnbHocTi, KnieHT Hagae baHky 3asBy Npo BiAKPUTTS MOTOYHOIO PaxyHKY.

2.1.5 Po3paxyHKoBi JOKYMEHTM, 3asiBU Ha KyniBnto/npoaax/oOMiH iHo3eMHoi BantoTn KnieHTa npuimMatotbes
BaHkoM NpoTArom onepauiHoro Yacy, BctaHoBreHoro B baHky. NnaTixkHi 4OKYMEHTW, oTpuMaHi Big KnieHTa
NPOTArOM OMepawifnHOro Yacy, BUKOHYIOTbLCS B A€Hb OAEpXXaHHSA AOKYMEHTa, a AOKYMEHTH, Lo OTpMMaHi no
3aKiH4YEeHHi onepauiiHOro Yacy — BUKOHYHOTbCSA HACTYNHUM BaHKiBCbkMM AHEM. Po3paxyHKOBi JOKYMEHTH, LLO
oTpuMaHi Big KnieHTa B nicnsionepauiiH1in Yac MOXYTb OYTW BMKOHaHI Y Lel camMuin AeHb 3rigHo 3 AilYnMmn
Tapudamn BaHky.

2.1.6 Ons 3giicHeHHsa onepadii 3 kyniBni/npogaxy/obmiHy iHo3emHoi BantoTu, KnieHT nogae go badky B
nanepoBomy abo B eneKkTpoHHOMY Burnagi 3acobamu cuctemu «KnieHT-6aHk» (y pasi HasiBHOCTI Takoi
MOXNUBOCTI) 3asABy 3a BCTaHOBIEHO baHkom popMoto, sika Mae MICTUTK HacTynNHi 0O0B’A3KOBI PeKBI3UTK:

- HaMMeHyBaHH4A Ta MicLe3HaxomKeHHs baHky;

- HanmeHyBaHH4A KriieHTa, oro igeHTudikauinHMm HoMmep, MiCLLEe3HaXOMXKEHHS;

- OOpYYeEHHS Ha KyniBno/npogax/obmiH BantoTy;

- Homep paxyHky KnieHTa gns cnucaHHsA/3apaxyBaHHS KOLUTIB;

- nigcTaBu Ansa Kynieni iHO3eMHOI BanioTy;

- UndpoBe 3HAYEHHS Kypcy KyniBni/mpogaxy/obmiHy iHO3eMHOT BantoTn abo 3as3HaunTh “3a Kypcom 6aHky”;

- TepMiH Aii 3asBu Ha kyniBnto/mpogax/oOMiH iHO3eMHOI BamniTW, KU He Moxe nepesuwyBatn 30
KaneHgapHux OHiB 3 aTW BKa3aHOi Ha 3asBi;

- nignuc KnieHta / ynoBHOBaxeHOI ocobu / posipeHoi ocobu KnieHta Ta Bigbutok nevatkm (y pasi ii
BUKOpUCTaHHs), abo Erl, y pasi HagaHHs 3a8Bu 3acobamu cuctemu «KnieHT-6aHk».

- opyyeHHs1 BaHky npogaTtu KynneHy iHO3eMHy BantoTy, LWo He byae nepekasaHa 3a NPU3HAYEHHSAM y CTPOK,
BM3HAYEHWI 3aKOHOAABCTBOM YKpaiHu.

CTopoHu npuawnu o 3roau, Wwo oboB’sA3KoBi pekBiauTy 3aaB KnieHTa npo kynieno, obMiH Ta/abo npogax
iHO3eMHOT BantoTu NorogkyroTecss CToOpoHaMKM B KOXHI KOHKpEeTHIN 3aaBi KnieHTa npo kyniento, obmiH Ta/abo
npogax iHo3eMHOI BantoTu, nignucaxin KnieHtom t1a NpunHATIn BaHkoM 40 BUKOHAHHS.

BaHk He Hece BignoBiganbHOCTI 3a Oyab-AKWA PU3MK, O BUHMKAE B pe3ynbTaTi 3MIHW/KONMUBaHHS KypciB
BankT, Nig Yac BUKOHAHHA MiXXHapOOHWUX MraTexiB Ta onepauin 3 kynieni, obmiHy Ta/abo npogaxy iHO3eMHOI;
Takui pu3nK NokNnagaeTbCa BUKNIOYHO Ha KrieHTa.

2.1.7 Tpwn odopmneHi 3asB Ha KyniBn/npogax iHo3emHoi Bantotn Ha MBPY y cuctemi «KnieHT-6aHk» (3a
HasIBHOCTi TaKOi MOXINMBOCTI) HAAAETbCA MOXIUBICTbL BUOOPY OOHOrO i3 cnocobiB BU3HAYEHHS KypcCy: a) «3a
Kypcom 6GaHky» — BanTta Oyge KynneHa/mpogaHa 3a puHKoBMM Kypcom MBPY (y pasi gocratHoCTi
rPYBHI/iHO3eMHOT BanioTh Ha paxyHKy KnieHTta); 6) «3a Kypcom He BuLe HixX / He HbkYe HixX» — BanioTa byae
KynneHa/npogaHa B TOMY BuNagky, sIKWO 3a3HadveHun KnieHTom Kypc 6yB B pamkax MNOTOYHOIO PUHKOBOIO

KypcCy.



2.1.8 KnieHT He nogae oo baHky 3asdBy npo npogax iHO3eMHOI BaniTu Yy BUNAAKaX, KONMU HaAXOMKEHHS
iHO3eMHOI BanTM NpoAalTbCs BIANOBIAHO A0 BCTAHOBNEHWX BMMOr HOPMAaTUBHO-NPABOBUX aKTIiB
HauioHanesHoro 6aHky Ykpainw.

2.1.9 KnieHt gopyyae baHky 3giicHioBaTK onepadii 3 npodaxy iHO3eMHOI BanoTu 6e3 oTpumaHHA BiA
KnieHTta 3asaBu y Bunagkax, nepegbdayeHnx HopmaTMBHO-NpaBoBUMU akTaMy HauioHanbHoro 6aHky YkpaiHu.
2.1.10 lMomnnkoBo 3apaxoBaHi Ha paxyHok KnieHTa kowTu noBepTawTbcss KnieHTomM B nopsaaky,
nepegbavyeHoMy YMHHUM 3aKOHOL4ABCTBOM YKpaiHU i HOpMaTUBHO-NpaBoBuMM aktammn HBY Ta NMpaBunamwm.
2.1.11 bBaHkK mae€ npaBo:

2.1.11.1 BukopucToByBaTM KOLITK, $SKi 06nikoBytoTbCsl Ha PaxyHky/PaxyHkax KnieHTa, rapaHTytioum
NpoBeAEHHS onepalin BianoBiAHO 40 HOPMAaTMBHO-NPaBoOBMX akTiB HauioHanbHoro 6aHky YkpaiHu.

2.1.11.2 BHocuTtu 3MiHn B Tapuncum BaHky Ha po3paxyHKOBO-KacoBe 0OCNyroByBaHHS, Y TOMY YMCHi po3Mmip
nnaTu 3a KOPUCTyBaHHS kowTamun Ha PaxyHky / PaxyHkax KnieHTa. Mpo wo 3aByacHo, 3a 15 kaneHaapHUX OHIB
00 BBEOEHHS B [il0 3MiH, iIH(POPMYBaTK KITiIEHTIB LLUMSXOM PO3MILLIEHHSA Takoi iHpopmalii B npumileHHi baHky
Ta Ha OdiuinHomy canTi BaHky www.ap-bank.com.

2.1.11.3 BukoHyBaTu poO3paxyHKOBi AoKyMeHTWM KnieHTa BignoBiAHO A0 4eproBOCTi X HaAXOOXKEHHSA Ta
BUKIIOYHO B MeXax 3anuLLKy rpoLLIOBMX KOLWTIB Ha PaxyHky KnieHTa, sKwo iHwe He BcTaHoBreHo CTopoHamu.
2.1.11.4 Y pasi opopmneHHss KnieHTOM po3paxyHKOBMX OOKYMEHTIB 3 MOPYLUEHHSIM YMHHOIO 3aKOHOAAaBCTBa
Ta HOpPMaTUBHO-MNPABOBUX akTiB HauioHanbHoOro 6aHKy YKpaiHM MOTMBOBAHO, 3 MOCUITAaHHAM Ha MigcTaBw,
nepeabaveHi YNHHUM 3aKOHOO4ABCTBOM YKpaiHW, MOBEPHYTH ix 6e3 BMKOHAHHS KnieHTy.

2.1.11.5 TlloBepHyTM 6e3 BMKOHAHHSA 3asBu Ha KyniBno/mpoaax/oOMiH iHO3eMHOT BantoTu y pasi BiACYTHOCTI B
3asBi 060B’sA3KOBUX PEKBI3NTIB, BU3HAYEHNX UMK [paBunamu, HegoCTaTHOCTI kowTiB Ha PaxyHky KnieHTa
Onsa 34incHeHHa onepauil Ta cnnaTtyu KOMICinHOT BuHaropoan baHky, a Takox, y pasi aKkwo Kypc onepauii,
BU3Ha4veHu KnieHToMm y 3asBi He BignoBigae Kypcy BcTaHOBeHOMY BbaHKOM Ha AeHb NpoBeAeHHS onepalii, B
iHWWNX BUNagkax, Bu3HadeHux [NpaBunamy Ta HOPMATUBHO-MPABOBMMW aKTaMu, i3 3a3HaAYEHHAM NPUYUHU
NOBEPHEHHS1 Ha 3BOPOTHIV CTOPOHi naneposoi hopmun 3assu, abo 3acobamu cuctemmn «KnieHT-6aHK», AKWO
Taka 3asiBa HagaHa B €NeKTPOHHIN hopmi.

2.1.11.6 VY pasi HenogaHHA KnieHTOM nonepeaHbO 3asiBU Ha OTPMMAaHHS FOTIBKM B CyMi, LLO MepeBuLye
50000 (n’stgecart Tucad) rpuBeHb abo 5000 (M’aTb Tucsy) pgonapie CLUA a6o 1000 (ogHa Tucada) €Bpo
BigmoBnaTK KnieHTy y BUAaYi roTiBku Ha pi3Hi noTpebu.

2.1.11.7 He 3pgincHioBaTK 3apaxyBaHHSA Ha PaxyHOK rpOLLOBMX KOLWITIB, LLUO HaZinwnuM 3a eneKkTpoOHHUMU
pO3paxyHKOBMMU JOKYMEHTaMu, Y BUNaakKy, ko Homep PaxyHky Ta kof KnieHTa, 3a3HayveHi B eNeKTPOHHOMY
OOKYyMeHTi, He HanexaTtb KnieHTy. BignosiganbHicTb BaHKy LWOA40 NepeBipku MPaBUIIbHOCTI 3anOBHEHHS
PEKBI3NTIB €NeKTPOHHOIro [JOKyMeHTa OOMeXylTbCs HeOOXIQHICTIO 3AiNCHEHHSA NepeBipkM nuwe TUx
PEKBI3UTIB, AKi YiTKO BU3HAYEHi YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

2.1.11.8 Y pasi HeHagaHHA KnieHTom o BaHky OOKYMEHTIB, WO MOTPiOGHI OCTaHHbOMY ANt 34INCHEHHS
BanTHOro Harnsaady, baHk 3anuwae 3a coboto npaso 6e3 nonepemxkeHHs KnieHTa iHopmyBaTh y BMnNagkax
Ta B MNOPSAOKY, YCTAHOBMEHOMY 3aKOHOAABCTBOM, Yy TOMY YMUCHi HOPMAaTUBHO-NPABOBUMU aKTaMu
HaujioHanbHoro 6aHky, BignoBigHi Aep)aBHi opraHy npo nopylueHHs KnieHTom 3akoHO4aBCTBa, MOB’A3aHOrO 3
NpPoBeAEeHHAM HUM BasltloTHUX onepauin.

2.1.11.9 baHk y pasi HasaBHOCTI y KnieHTa 3060B'A3aHb 3a 30BHiLLHLOEKOHOMIYHMY 4OrOBOPaMU B iHO3EMHIN
BamnTi Mae NpaBo CaMOCTINHO 3A4iMCHIOBATM 3a KOLUTWU KrlieHTa KyniBr Ha BAcHUM BMOIp iHLWOI iHO3eMHOT
BantoTu (oaHiei abo gekinbKkox), sika Hagani BUKopncToByBaTumeTbcs BaHkom anst o6miHy Ha noTpidHy KnieHTy
iHO3eMHY BanoTy Ha MiXKHapogHOMY BanOTHOMY PUHKY 3rigHO HagaHol 3assu KnieHTta Ha Kynisnto iHO3eMHOT
BanooTu.

2.1.11.10baHk B pasi npogaxy KnieHTOM iHO3eMHOi BantoTM Mae NpaBoO CaMOCTINHO, 34INCHUTM OOMIH Uiei
BanOTU Ha MiXHapOOHOMY BanOTHOMY PUMHKY Ha iHWY iHO3eMHY BantoTy (ogHy abo fekinbka) 3 noganbLlunm
npogaxem oTpMMaHoOi iIHO3EMHOI BantoTu 3rigHo 3asaBu KnieHTa Ha npogax iHO3eMHOI BanoTu.

2.1.11.11 3gincHioBaTy onepadii 3 npogaxy iHo3eMHoiI BantoTn 6e3 oTpumaHHs Big KnieHta 3asasu y Bunagkax,
nepegbavyeHnx HopMaTUBHO-NPABOBUMU akTamn HauioHanbHoro 6aHky YkpaiHu.

2.1.12 KnieHT mae npaBo:

2.1.12.1 Ongs 3aiACHEeHHs po3paxyHKiB, B 3aMNeXHOCTi Big TUMY YuM 3MICTy onepauii, BUKOPUCTOBYBaTU MNaTidKHI
OOKYMEHTW, BMU3HAYeHi YMHHMM 3aKOHOOABCTBOM YKpaiHu, y TOMY 4ucChi HOPMaTMBHO-MPaBOBMMW akTamu
HaujioHanbHoro 6aHKy YKpaiHu Ta BHYTPILIHIMU HOPMaTUBHUMW OOKYMeHTaMu BaHky.

2.1.12.2CamocTinHO posnopsaaxatnca kowtamm Ha cBoeMmy (iX) PaxyHky / PaxyHkax 3 AOTpMMaHHAM BUMOT
YMHHOrO 3aKOHOAABCTBA, 3a BUHATKOM BMNaAKiB MPUMYCOBOIO CTAFHEHHS Ta JOrOBIPHOIO CNMCcaHHA KOLUTIB, a
TakoXX OOMEXEHHS1 MpaBa PO3MOPSIAKEHHS] paxyHKOM Yy BUMNagkax, BCTAHOBIEHWX 3akoHamu YKpaiHu Ta
HOpMaTUBHUMU akTamun HauioHansHoro 6aHky YkpaiHu.

2.1.12.3 OTpumyBaTK TOTIBKOBi KOLWITK Yy Mexax nonepegHboi 3asBku (y MMCbMOBIA abo ycHin dopmi) Ha
OTPVMMaHHS TOTIBKM i 32 YMOBW HasiBHOCTI KOLWTIB Ha PaxyHKy y Bunagkax, nepegbadyeHnx 3akoHO4aBCTBOM
YkpaiHu.

2.1.12.4 BigknukaTu NNaTiXHUM OOKYMEHT, 3asBy Ha KyniBmo/npogak/obmiH iHO3eMHOi BanioTh LUMSXOM
nogaHHs B BbaHK nucta npo BigKNMKaHHSA. Take BiOKIMKAHHS MOXIMBE Nue NPWU HasiBHOCTI TEXHIYHOI
MOXNMBOCTI BaHKy 3a ymMOBM, LLO NUCT NPO BiAKMMKaHHA NOAAETbCA OO HACTaHHA AaTu BamnTYBaHHA OIS
NNaTikKHOro [JOpYyYeHHs Ta 3a YyMoBM BigwkoayBaHHA KnieHTom BuTpaT baHKy, nos’d3aHuMX 3 Takum
BiAKNMKaHHAM. BigKnvMKaHHA eneKkTPOHHOro NMaTiKHOIMO [OKYMEHTa, 3asBM Ha KyniBnwo/npoaak/obmiH
iHo3eMHOT BanTW, HagaHux 3acobamm cuctemu «KnieHT-BaHky», KnieHT Mo)e BUKOHaTW caMoCTiiHO, 3a
OOMOMOrOH0 KIiEHTCLKOro iHTepdency cuctemu «KnieHT-baHk».



2.1.12.5 3pivicHioBaTU po3paxyHKOBi onepauil 3a paxyHKOM (paxyHKamu) Yy HauioHarnbHIN Ta iHO3EMHUX
BanTax, Kynisnwo/npoaax/obmiH iHO3eMHOI BanioTW, BUKOPUCTOBYOUM cuctemy «KnieHT-BaHk» 3a ymoBwM
yknagaHHs 3 baHkom BignosigHoro [JoroBopy nNocnyru.

2.1.13 baHk 6epe Ha cebe 3000B'A3aHHS:

2.1.13.1 BigkpuTtn Knienty PaxyHok/PaxyHku npoTtarom 3 (Tpbox) pobounx gHie nicns HagaHHA KnieHTom BCix
HeobXiAHMX JOKYMEHTIB AN BIOAKPUTTS paxyHKY.

2.1.13.2 CBoevacHO 3AilcHIOBATM pO3paxyHKOBi onepauii BignoeigHo A0 3akoHy YkpaiHu “Tpo nnaTikHi
cUCTEMU Ta Nepekas KowWTiB B YKpaiHi” Ta HOpMaTUBHO-NPaBOBUX akTiB HauioHanbHoro 6aHky YkpaiHu. Y pasi
BiACYTHOCTI abo HeaoCTaTHOCTI KOWTIB Ha PaxyHky KnieHTa Ha MOMEHT nodaHHs po3paxyHKOBMX AOKYMEHTIB
Ao baHky, noBepTaTu po3paxyHKOBi OJOKYMEHTU 0e3 BMKOHAHHS He Mi3Hille HacTynmHOro pobo4voro AHsA 3
BiAMITKOIO NPO MPUYUHN MOBEPHEHHS.

2.1.13.3 3abesnevyBaTu CBOEYaCcHe 3apaxyBaHHSA KoWTiB HA PaxyHok KnieHT, B AeHb iX HagXoOXeHHs, ane
He Mi3Hille HacTynHOro onepaLinHoro gHs.

2.1.13.4 TlpurmaTn roTiBKOBY BMPY4YKY (rOTiBKY) OO Kacu BaHky 3 MeTo nodanblioro 3apaxyBaHHS Ha
PaxyHok KniieHta npoTtarom poboyoro yacy onepadinHoi kacn baHky, kLo npoBeAeHHS BignoBigHOT onepadii
3a Paxynkom KnieHta nepepbaveHo BignoBigHO OO HOPMAaTUBHO-NPABOBUX aKTiB 3 NUTaHb BIOKpUTTA Ta
3aKpUTTA paxyHKiB, 34iINCHEHHS onepawin 3a paxyHKamu.

2.1.13.5 3pgificHoBaTN NpUAMaHHA Ta Bugadvy roTiBKM BignoBigHO 4O YMHHOIO 3aKOHOAABCTBa YKpaiHM Ta
HOpMaTUBHO-NPABOBKX aKTiB HauioHanbHOro 6aHky YkpaiHu.

2.1.13.6 IHdopmyBaTu KnieHTa npo 3miHy Tapudie baHKy Ha po3paxyHKOBO-KacoBe 00CNyroByBaHHs, y TOMY
yucni po3mipy nnaTtn 3a KOPUCTYBaHHSA KOWTaMW Ha paxyHKy KnieHTa, LWASXOM PO3MILLEHHSA B MPUMILLEHHI
BbaHky Ta Ha odiuinHomy canti baHky www.ap-bank.com BignoBigHOT NMCbMOBOI IHpOPMaLiT HE MEHLLE HiX
3a 15 kaneHgapHUX OHIB 0O AaTy BBEAEHHS B A0 LINX 3MiH.

2.1.14 KnieHT 6epe Ha cebe 3060B'A3aHHA:

2.1.14.1 BwukoHyBaTu BUMOrK Zitoumx 3akoHiB YKpaiHu, HOPMaTUBHO-NPABOBMX aKTiB 3 NMUTaHb BIOKPUTTS Ta
3aKpUTTA paxyHKiB, 30iNCHEHHS onepauin 3a paxyHKkaMu, 3 NMTaHb 34iNCHEHHS KACOBUX onepauin Ta HagaHHs
3BiTHOCTI.

2.1.14.2 3pgincHioBaTn onepadii 3a PaxyHkom/PaxyHkamu BignoBigHO A0 iX MPU3HaYeHHSA 3rigHO YMHHOrO
3aKkoHodaBCcTBa YKpaiHu Ta HOpMaTUBHO-NpaBoBuX akTiB HBY.

2.1.14.3 CBoe4vacHo 3aiicHOBaTU onnaTy 3a BMKOHaHi baHkoM onepauii i HagaHi nocnyrn, 3okpema, 3a
onepauii 3 kynisni/npogaxy/obmiHy iHo3eMHoOiI BantoTu, 3rigHo 3 Tapudamm baHKy Ha po3paxyHKOBO-KacoBe
0o6cnyroByBaHHS.

2.1.14.4 BukoHyBaTM BMMOIM LWOAO0 oOpraHizauii 6e3roTiBKOBUX po3paxyHkiB, ix ¢opm, craHaapTiB
OOKYMEHTIB i JOKYMEHTOODiry, L0 BNpoBaMXXeHi B rocnogapcbkunii 060poT YkpaiHu, Ta BCTAHOBMIEHWX NPaBuUI
BEAEHHS KacoBMX onepaLin.

2.1.145 BwvkopnCTOBYBaTU paxyHkW, y TOMY YMCHi paxyHKU 3i cneuianbHUM PEXMMOM iX BUKOPUCTAHHSA
Bi4NOBIOHO 4O BMMOI YMHHOMO 3aKOHOAABCTBa YKpaiHW, HOPMATUBHO-MPABOBUX aKTiB 3 NMMTaHb BIOKPUTTA Ta
3aKpUTTA pPaxyHKiB, 34iNCHEHHS onepadin 3a paxyHkamu Ta akTiB KabiHeTy MiHicTpiB YkpaiHu.

2.1.14.6 Y BigNoOBIOHOCTI 3 YMHHMM 3aKOHOOABCTBOM YKpaiHM y3rompkyBaTu 3 BaHKOM CTPOKM 34aBaHHs
roTiBKOBOI BMPYYKW (roTiBKKM) 4O Kacu baHky.

2.1.14.7 [ng cBoe4yacHOro ogep>aHHA CyMu roTiBkn y cymi, wo nepesuiye 50000 (M’ATaecaT TUCAY) rpuBeHb
a6o 5000 (n’atb Tucay) gonapis CLUA a6o 1000 (ogHa Tucsaya) €Bpo, HagasaTtu Jo baHky nonepeHio 3asBKy
npo HeobXxigHy Cymy TOTIBKOBMX KOLUTIB He Mi3Hiwe HiX o 10-in roguHi pobodoro AHA, WO nepepye OH
OTPUMAaHHS rOTIBKU.

2.1.14.8 He nisHiwe HacTynHoro pobo4oro gHSA NoBigoMnaT baHk Npo BCi BUSIBMEHI HETOYHOCTi b0 NOMUIIKK
y BUNMckax 3 PaxyHKy Ta iHLWMX JOKyMeHTax abo npo HEBU3HaHHS (HeniaTBepAKEHHS) NiACYMKOBOro canbio
3a PaxyHkom/PaxyHkamu.

2.1.14.9 TosigomnaTtn baHk npo 3apaxyBaHHA Ha PaxyHok KnieHTa KowWTiB, WO NOMY He HanexaTb. KnieHT
3000B’A3yeTbCSA MPOTArOM TPbOX POOOUUX OHIB 3 OHA HAAXOAKEHHS KOLWTIB ab0 3 AHS HAAXOMKEeHHS Bia baHky
NOBIJOMITEHHA MPO 34IMCHEHHA MOMWIMKOBOrO nepekasy, MNOBEPHYTU MNOMUIIKOBO 3apaxoBaHi KOWTW B
YCTaHOBMEHOMY 3aKOHOLABCTBOM MOPSALKY.

2.1.14.10BukoHyBaTu BCi BUMOrM BaHKy CTOCOBHO NMUTaHb MPaBOMIPHOCTI 3AiINCHEHHSA PO3paxXyHKOBO-KaCOBUX
onepavuin Ta HagasaTtu baHky iHpopmauito, HeobXiaHy Ansa cknagaHHs BaHkom 3BiTHOCTI BigNOBIAHO 40O BUMOT
HaujioHanbHoro 6aHky Ta BignoBigHNX KOHTPOMOKYNX OPraHiB, a TakoX iHLWY iHpopMauito BigNoBiaHO 40 BUMOT
YMHHOrO 3aKOHO4AaBCTBa YKpaiHu Ta umx MNpasun.

2.1.14.11B wmexax, nepegbayeHVx YMHHMM 3aKOHOAABCTBOM YKpaiHW, BHYTPIWHIMWM HOPMaTMBHUMM
AokymeHTamu baHky, HapgaBaTy BaHKy KOHTpakTu, JOBIAKW, MUTHI Aeknapauii Ta 0yab-aki iHWi HeobXxiaHi BaHky
OOKYMEHTW Ta iHghopMauito ansa 3gincHeHHss baHkoM  BaniOTHOrO HarnsAay Ta iHWKX noknageHux Ha baHk y
BiNOBIOHOCTi 3 YAHHUM 3aKOHO4ABCTBOM YKpaiHU OYHKLIN KOHTPOMo. [JokyMeHTH, Wwo nogatotecst KnieHTom
0o baHky, matoTb 6yTK 0dpopmMneHi BignoBigHO 4O YMHHOIO 3aKOHOL4ABCTBA YKpaiHu.

2.1.15 BignoBiganbHicTb CTOPiH

2.1.15.1 3a HecBoe4vacHe (Mi3Hille HACTYMHOro AHS MiCrs OTPMMAaHHS BiAMOBIAHOIO JOKYMEHTA) Y/ MOMUITKOBE
cnmcaHHs 3 BMHU baHky cymu 3 paxyHky KrieHTa, a TakoX 3a HECBOeYacHe YM NMOMUITKOBE 3apaxyBaHHS CyMMU,
slka HanexuTb BMacHWKy paxyHKy, baHk cnnadye KnieHTy neHto B po3mipi 0,1% Big HecBoeyacHo abo
NMOMWIIKOBO 3apaxoBaHOi (CNMCaHOi) CyMU 3a KOXXHUIM OeHb NPOCTPOYEHHS!, ane He binblwe 10 BigcoTkiB cymm
nepekasy.
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2.1.15.2 BbaHk He Hece BiANoOBiAAaNbHOCTI 3a 3aTPUMKY 3A4INCHEHHSA PO3paxyHKIiB, AKLLO Taka 3aTpMMKa BUHMKNA
BHacnigok nopyweHHs KnieHTom ymoB uwmx [lpaBun, y TOMy 4ucni BHacnigoK HECBOEYACHOro HafaHHS
KnieHTom nnaTikHUMX OOKYMeHTiB abo y BMNagKy iX HEBIiANOBIAHOCTI BCTAHOBNEHWM BMMOram 4v B pasi
BiACYTHOCTI koWTiB Ha PaxyHky(ax) KnieHTa.

2.1.15.3 BbaHK He Hece BiANOBIAANbHOCTI, SKWO MOMWUIIKOBE 3apaxyBaHHS/CMUCAHHSA FPOLLUOBUX KOLITIB 3
PaxyHky KnienTta BigGynocek 3 BuHM KnieHta abo 1oro KoHTpareHTiB.

2.1.15.4 KnieHT 3a HenoBigoMNeHHA baHKy Npo NOMMUIIKOBO 3apaxOBaHi HA MOr0 PaxyHOK KOLUTK NPOTSAroMm
3-X OHIB Micrs OTpUMaHHSA BUMUCKM 3 paxyHKy, Ta/abo HenepepaxyBaHHS MOMMUITKOBO 3apaxOBaHUX Ha MOro
paxyHOK KOLUTIB NPOTSIroM TPbOX pob0oYMX OHIB Bid AaTV HAAXOOKEHHS MOBiAOMMNEHHs BaHKky npo 34iRCHEHHS
NOMWIIKOBOrO nepekasy cnnadye baHky neHto B poamipi 0,1% Big cyMy MOMUIIKOBOIO Nepekasy 3a KOXXHUN AeHb
noYnHal4M Big OaTu 34IMCHEHHA NMOMWIIKOBOro nepekasy A0 OHA MOBEPHEHHS rpollert BKIHYHO, ane He
6inbwe 10 BigcoTKiB CyMu nepekasy.

2.1.15.5 3a HeopepxaHHA KnieHTOM 3aMOBreHoil roTiBku B cymi wo nepesuvwye 50000 (m’atpecat Tucsad)
rpuBeHb abo 5000 (m’ate Tucay) gonapis CLUA a6o 1000 (ogHa Tucsya) €8po 3 BMHM baHky abo KnieHTa BuHHa
ctopoHa cnnayye 0,1% Big 3amMOBREHOI Cymun.

2.1.15.6 BignosiganbHicTb 3a BignoBigHiCTb iHpopMaLii, 3a3Ha4eHOI B PO3paxyHKOBOMY [OOKYMEHTI, CyTi
onepadiii, 3a sIKOl 34INCHIOETLCA nepekas, Hece KnieHT, skuin y pasi il HeBiANoBIAHOCTI Mae BigLWKOAyBaTU
BaHky 3aBoaHy BHACnigoK LbOro LwKoay.

2.1.15.7 baHK He Hece BiANOBiganbHOCTI 3@ NOBHOTY Ta NPaBUNbHICTb po3paxyHkiB KrnieHTa 3 gepxaBHMMU
opraHamu, pMaNYHUMUN Ta I3UYHUMKU ocobamum.

2.1.16 ®dopmu Ta NOPSAAOK po3paxyHKiB

2.1.16.1 KnieHT obupae cdopmu pospaxyHkiB nepenbaveHi 3akoHom YkpaiHm “lMpo nnaTtikHi cuctemn Ta
nepekas rpowen B YkpaiHi”’, HopmaTUBHO-NPaBoBUMKN akTamu HauioHanbHoro 6aHky Ykpainu. Taki dpopmu
pO3paxyHkiB, K akpeAMTUBHa, BeKcenbHa hopMa po3paxyHKiB, pO3paxyHKM 3a 4ONOMOrOH NAAaTiKHUX KapTOK
3aCTOCOBYIOTbCS Ha NiACTaBi OKpeMUX JOrOBOPIB.

2.1.16.2 KnieHT moxe nopgaBatu A0 baHKy po3paxyHKOBi AOKYMEHTM SK y naneposin dopmi, Tak i3
BMKOPUCTaAHHAM €EeKTPOHHMX PO3PaxyHKOBMX AOKYMeHTiB 3acobamu cuctemmn «KnieHT-6aHk», 3a ymoBwu
yknagaHHs 3 baHkom BignosigHoro [loroBopy nocnyru.

2.1.16.3 TucbmoBi posnopsagxeHHsa no PaxyHky nignucyBatumyTtbea KnieHtom / npeactasHukom KrieHta /
abo ynoBHoBaxeHo ocoboto KnieHTa.

2.1.16.4 baHKk Mae npaBO Ha CaMOCTiiHE NpOBeAEeHHA [OOroBipHOrO CMMCAHHA KOLWITIB, BU3HAYEHUX
MpaBsunamu, 3 PaxyHky (iB) KnieHTa, Biokputux y BaHKy, 30kpema Ha CBOH KOPMCTb B OnmaTy NOCnyr 3a uum
HoroBopom nocnyr, y TOMy 4ucri 3a onepauii 3 KyniBni/npogaxy/o6MiHy iHO3eMHOI BamnTW, 3rigHO 3
Tapudamn baHky.

2.1.16.5 lpoueHTn 3a 3anuwkamu KOWTIB Ha PaxyHKky HapaxoByloTbCA BaHKOM LOMICAYHO B OCTaHHIn
pobounii AeHb Ppo3paxyHKOBOrO MICALA 3a 3anmLIKamm KOLWTIB, SKi 3HaXoannmces Ha PaxyHKy Ha KiHeLb KOXHOro
onepauifHOro AHS NPOTAroM po3paxyHKOBOro Micsaus. Npu pospaxyHKy NpOUEHTIB NpUiMaeTbes dakTuyiHa
KaneHgapHa KinbKicTb AHIB Y Micsui Ta pakTUYHa KiNbKiCTb KaneHa4apHUX OHIB Y poLi, AKLWo PaxyHOK BiKpUTUi
y HauioHanbHin BantoTi, abo 360 gHiB y poui, Akwo PaxyHOK BigKpUTWUIA B IHO3EMHIN BarntoTi, MPUYOMY AeHb
3apaxyBaHHs KowTiB Ha PaxyHOK i AeHb MOBEpHEeHHs (chmaTu) KowTiB 3 PaxyHKy npuimaroTbCs npu
pO3paxyHKy NPOLEHTIB K OAWNH AeHb.

HapaxoBaHi npoueHTn cnnavytoTbcss BaHKkoM He Mmi3Hilwe HacTynmHoro pobo4oro AHA nicnst iX HapaxyBaHHS
LUNSAXOM 3apaxyBaHHsS CyMU HapaxoBaHUX NpoLueHTiB Ha PaxyHok KnieHTa.

2.1.16.6 IndopMauia npo onepaldii 3ginicHeHi KnieHTom 3a PaxyHkom BigobpaxaeTbca y BUNMCLI, siky KnieHt
oTpuMye 6e3nocepeaHbo B baHky abo 3acobamu cuctemu «KnieHT-6aHk».

2.1.16.7 BaHk 3gjiicHIoE onepalLii 3 npogaxy iHo3eMHoI BantoTh 6e3 oTpuMaHHs Big KnieHta 3aaBu y Bunagkax,
nepegbavyeHnx HopMaTUBHO-NPABOBUMM akTamm HauioHanbHoro 6aHky YkpaiHu.

2.1.17 Crtpok gaii [loroBopy 6aHKIBCbKOro paxyHKy, 3aKpUTTSl paxyHKy

2.1.17.1 [orosip 6aHKIBCLKOrO paxyHKy Ai€ MpOTAroM HEBU3HAYEHOro CTPOKY Ta HabyBa€ YMHHOCTI 3 OHSA
nignucanHa KnieHtom 1a bankom 3assu-[orosopy. Ais JoroBopy 6aHKIBCLKOrO paxyHKy NPUNUHSAETbLCH 3a
3rogol CTopiH abo y Bunagkax, nepegdayeHnx YAHHUM 3aKOHOAABCTBOM YKpaiHu Ta NpaBunamm.

2.1.17.2 3akpuTTa paxyHKy 3[iMCHIOETbCA Ha MigcTasi NMCbMOBOI 3asBW KnieHTa, y TOMy uucni HagaHol
3acobamu cuctemm «KnieHT-6aHk»

2.1.17.3 PaxyHok KnieHTa 3akpvBaeTbCsl Ha iHLWMX NigctaBax, nepefbayeHux YMHHUM 3aKOHOOABCTBOM
YKpaiHu, HopMaTMBHO — NPpaBoBMMM akTamu HauioHaneHoro 6aHky Ykpainu Ta uumu MNpasunamum.

2.1.17.4 KnieHT Mae NpaBO MOPYLUMTU NUTaHHS NPO 3aKpuTTsl PaxyHKy i po3dipBaHHA [JoroBopy 6aHKIBCLKOro
paxyHKy Y pasi BiCyTHOCTi KOLUTIB Ha KOPECNOHAEHTCbKOMY paxyHKy baHky.

2.1.17.5 baHk Mae npaBo BumaratTu posipBaHHa [oroBopy 6aHKIBCbKOTO paxyHKy Ta 3aKkpuTTd
PaxyHky/PaxyHkiB:

- AKWO cymMa rpoLoBUX KOLITIB, WO 36epiraoTbest Ha PaxyHky/PaxyHkax KnieHTa, 3anuwmnacsi MEHLLOH
Bif MiHiManbHOro po3mipy, nepegbadveHoro npasunamu baHky abo [JoroBopom GaHKIBCbKOrO paxyHKy, SKLLO
Taka cyma He Oyae BigHOBNEHa NpoTAroM Micsaus Big AHA nonepemkeHHs BaHkom npo ue;

-y pasi BigCyTHOCTI onepauin 3a PaxyHkom/PaxyHkamu NpoTAromM poKy, SKWO iHWe He BCTaHOBIEHO
CtopoHamu;



- y BUnNagkax, nepeabayeHnx 3aKkoOHOAABCTBOM, LLO perynioe BiGHOCUHK Y cdepi 3anobiraHHA Ta npoTugii
neranisauii  (BigMMBaHHIO) [OXOAIB, OAEPXKaAHMX 3MOYMHHUM LUASIXOM, (piHAHCYBaHHIO Tepopuamy Ta
piHaHCYBaHHIO PO3MOBCHAXKEHHS 30P0Oi MAacoBOro 3HULLEHHS;

- B iHWWX BUNagkax, BctaHoBneHux CtopoHamu abo 3aKoHOM.

2.1.17.6 Banuwiok rpoLloBux KowTiB Ha PaxyHKy 3a BkasiBkolo KnieHTa nepepaxoByeTbCS Ha iHLININ paxyHOK
KnieHTa B cTpoKku i B nopsaaky, BcTaHoBneHi baHkom. ®i3nyHa ocoba — nmignpuemelb, gismyHa ocoba, sika
NpoBafuTb He3anexHy npodecinHy AisnbHICTb 3anuvLIOK FPOLUOBUX KOLUTIB Ha pPaxyHKy TakoX MOXYTb
OTpMMAaTK rOTIBKOK 4Yepes kacy baHky.

2.1.17.7 BaHk moxe BigMoBUTUCS Big [JoroBopy 6aHKIBCbKOro paxyHKy Ta 3akputn PaxyHok:

-y pasi BigCyTHOCTI onepauin 3a paxyHkoMm KnieHTa npoTsaroMm TpbOX POKiB MigpsiA Ta BiACYTHOCTI 3anuuiky
rPOLUOBUX KOLUTIB Ha LibOMY PaxyHky;

- y pasi HasiBHOCTI nigcraBs, nepenbadeHnx 3akoHom YkpaiHum "lMpo 3anobiraHHa Ta npoTugito neranisauii
(BioMuBaHHIO) goxopniB, oOepXXaHUX 3MOYMHHUM LWASAXOM, hiHaHCYBaHHIO TepopuaMy Ta (iHaHCYBaHHIO
PO3MOBCIOMKEHHST 36pOi MaCOBOIO 3HULLIEHHS". 3anuLLIOK rPOLLOBMX KOLUTIB HA PaxyHKY KiieHTa NoBEepTaETLCH
KnieHTy.

2.1.17.8 BaHk He 3giMcHIoe 3akpuTTa PaxyHKy 3a 3asBoto KnieHTa, AKLO rpoLloBi KOWTH, WO PO3MilLeHi Ha
PaxyHky, 3amopoxeHi abo ¢iHaHcoBi onepadii 3a PaxyHkoM 3ynuHeHi BianoBiaHO 4O 3aKOHOA4ABCTBA 3 NMUTaHb
(hiHAHCOBOrO MOHITOPUHIY, a TaKOX B IHLUMX BMNaAkKax, SKLLO 3aKpUTTS PaxyHKy cynepeynTb BUMOram YNHHOrO
3aKOHOAABCTBaA Ta HOPMATMBHO-NPABOBMX aKTIB.

Maea 2.2 BigkpuTTa KapTKOBUX paxyHKIiB Ta 06CNyroByBaHHA KOpPNoOpaTUBHUX MNaTiXKHUX
KapTokK

2.2.1 bBaHk y nopsgky Ta Ha ymoBax, BU3HaAYEHMX YMHHMM 3aKOHOOABCTBOM YKpaiHu, [MpaBunamu,

MpaBmnamu KOPUCTYBaHHS NNaTikHO KapTkoto, emiToBaHow AT «All BAHK» (Oogatok 1 go umx MNpasun),

Tapudamum baHky Ta 3rigHo npasun BignosigHoi MINC, BiakpuBae KnieHTy kapTKOBUI paxyHOK, BUTOTOBIISIE Ta

Bnaae Oepxatento/Oepxatensam BINK 3 vinom ta TexHonorieto PayWave, sika € BrnacHicTio baHky, Ta NIH-kog,

HeobXigHWn ans 3gincHeHHst onepaui 3 BIMK. Oepxatenb Ta Tvn BIK BM3HayaeTbca KnieHTOM y HagaHin

BaHky AHkeTi-3asBi Ha BMAayy KOprnopaTMBHOI NNaTiKHOI KapTku (gani AHkeTa-zasiBa) 3a BCTaHOBIIEHO

Bankom copmoto.

2.2.2 baHKk 30iMCHIOE  pO3paxyHKoOBO-kacoBe obcnyroByBaHHA KnieHTa, y TOMy uucnhi: Buaae

KnienTty/Oepxatento roTiBkoBi KowTn B Kacax baHky, 6aHkomaTax, BUkoHye onepadii Knienta/Oepxartensa no

po3paxyHKax 3a ToBapw i MOCMyrn y TOProBO-CEpBICHIN Mepexi Ta Mepexi [HTepHeT, ski 06CnyroByoTb KapTku

MIC, Ta 3aincHioe iHWi onepadii BignosigHo Ao moxnueocten Br1K.

2.2.3 Oepxatens/OepxaTeni 34iicHOTE onepauii 3 BukopuctaHHam BIK He goBlie cTpoky (TepmiHy) aii,

3a3HaveHoro Ha BI1K. [depxatens/OepxaTeni 3060B’s3aHi goTpumyBaTucb ymoB [lpaBun, y Tomy uducni

MpaBun kopuctyBaHHA BIK, aki € HeBig'eMHoro YacTtuHoto MNpasun, a Takox po3mieHi Ha OdilinHoMy caunTi

BaHky. Mpu ubomy, KnieHT caMoCTiHO BperynboBye B3aEMOBIAHOCUHY 3 KOXHUM JdepxaTtenem/OepxaTtenamu

CTOCOBHO BUKOpPUCTaHHA HagaHoi iM BIK Ta goTpuMaHHS HMMU YMOB LiflbOBOrO BUKOPUCTaAHHA KOLUTIB Ha

KapTkoBoMy paxyHky. BINK He nignarae BukopuctaHHio ocobamu, ki He € JepxaTenamu.

2.2.4 3a BigKpUTTA KapTKOBOro paxyHky, Bunyck BI1K Ta 3gincHeHHsa onepauin 3 ix BukopuctaHHsamM KrieHt
cnnayye baHky KomicinHy BuHaropogy 3rigHo 3 Tapudamm baHky. baHk mae npaBo BHOCUTH 3MiHU 0 Tapudis
BaHky, y nopsgky BctaHoBneHomy Lmmu MNpasunamu.

2.2.5 3a kopucTyBaHHS 3anuwkamy KowTiB Ha PaxyHKy BaHK LoMmicA4HO HapaxoBye MpOLEHTM 3rigHo 3
Tapudamu baHky y BantoTi PaxyHKy 3a 3BiTHUMA MicsiLb | 3apaxoBye ix Ha PaxyHok. HapaxyBaHHS npoueHTiB
3[icHI0ETLCS BaHkoM LoMICAYHO, BMXOASYM i3 WOOeHHUX 3anuwkiB Ha PaxyHky (meTog "dpbakt/cakt" ans
paxyHKiB y HauioHanbHin BantoTi). Cnnata npoueHTiB KNieHTy 30iMCHI0ETLCA LOMICAYHO, NiCNSA po3paxyHKOBOro
LUKy, WO NpoBoauTbCcA BaHkoMm y OCTaHHin pobouit AeHb KOXHOIro Micsaus, ane He nisHilwe poboyoro AHs
HaCTYNHOro 3a 3BiTHUM.

2.2.6 bBaHk 3060B’A3yeTbCA:

2.2.6.1 Hagatu MNMepconHanizoBaHy BINK npotsirom 7 (cemn) pobounx gHiB 3 MOMEHTY HagaHHst KnieHTom AHKeTu-
3aaBu Ha Bunyck BI1K, a Takox BHeceHHs KnieHToOM BignoBigHWX nnaT i KoMicin 3rigHo 3 Tapudamu baHky,
Oepxartento, Ha im’a sikoro BIK emitoBana abo [JosipeHin ocobi KnieHTa, 3a yMOBM iX 0COOMCTOrO 3BEPHEHHS
Ao baHky, ineHTudikauii Ta Bepudikadii Jepxatensa BrK/dosipeHoi ocobu.

Bupgaua lNMIH-koay 3givicHioeTbea baHkom wnsxom HagcunanHa Oepxatento MNIH-kogy Ha Homep MOBGinbHOro

TenedoHy, Bka3aHun y AHkeTi-3asaBi abo B 3akpuTtomy IH-koHBepTi.

2.2.6.2 be3koWTOBHO HagaBaTtu LOMICAYHY BUNMCKY No PaxyHky KrnieHTa He mi3Hiwe nepioro 6aHkKiBCbKoro

OHS1 KOXKHOrO HaCTYMHOro Micsaus, y TakoMy NOPSAAKY:

- LUNSAXOM CaMOCTiNHOro oopMyBaHHS BUNUCku KriieHTom B cuctemi « KnieHT-6aHk»;

- LUMAXOM HadaHHsA/HagcunaHHs BaHkom BMNMCKM Ha nNUCbMOBWMIA 3anuT KnieHTa, y cnocib, BM3HAYeHuN

KnieHTom B AHKeTi-3asBi.

2.2.6.3 Y Bunagky BTpatu abo kpagikku BIK npunHsaTtu BignosigHy iHdopMmauito Big KnieHta/OepxaTtensa Ta
3abnokyeaTtu aBTopu3sadito no BriK.



2.2.6.4 Posbnokyesatu BIK, wo 6yna 3abnokoBaHa 3 iHiuiatneu KnieHta un baHky 3rigHo ymoB umx lNpasun
TiNbkM nicns HapgaHHA KnieHTom BignoBigHOI NMCbMOBOI 3asiBU Ta BUKOHAHHA HUM HanexHux 3000B’A3aHb
3rigHo i3 unmum MNpasunamu.

2.2.6.5 Y Bunagky onpotecTyBaHHA KnieHTOM onepauin, siki nepeabayaloTb CNMCaHHS KOWTIB 3 PaxyHKy -
MiHIManbHWA CTPOK POo3rnsay NpeTeHsii Ta BiAWKoAyBaHHA (3a YMOBW MO3UTMBHOIO pesynbTaTty posrnsgy)
CMMCaHMX KOLUTIB 3 paxyHKy cknajae:

2.2.6.5 a.) gkwo onepadii, Lo ONpOTECTOBYTLCS, MPOBOAMMMUCS Y 00CnyroByrounx NnpuctTposix baHky—14aHis;
2.2.6.5 0.) AKW0 onepadii, Lo ONpOTECTOBYIOTLCS, NPOBOANUINCA Y NPUCTPOSIX iHWKX BaHkiB — 45 gHi..

[o BperynioBaHHA npeTeHsii KnieHTa Ta 3’dcyBaHHs 06CTaBMH MOMWIIKOBOrO CMMCaHHSA KOLWITIB 3 PaxyHky
KOLUTW, paHile crnucaHi 3 PaxyHKy, He MOHOBIIOIOTHLCS.

2.2.6.6 Y Bunagky NOBTOPHOrO OMNPOTECTYBaHHA OcCKapXeHux KnieHToM onepadii ekBaMpom 3rigHo 3
npasunamu MINC, cTpok po3rnsaay npeTeHsii Ta BigwKoayBaHHS (3@ YMOBU NO3UTUBHOIMO pe3ynbTaTy po3rnsay)
cnucanux kowTie KnieHty moxe 6yTn 36inbwennii oo 180 aHis.

2.2.7 KnieHT 3060B'A3yeTbLCA:

2.2.7.1 OJoTtpumysaTuch Npasun kopuctyBaHHsa BI1K, He posronowysaTu cBin MIH-koa, 36epiratn okpemo Big
kapTku MIH-koa. Y Bunaaky posronoweHHs MNIH-kogy, KnieHt/depxatens 3060B'A3aHUN HErakHO CMOBICTUTK
npo ue baHk, npn ubomy baHk He Hece BigNoBiganbHICTL 3a HENPaBOMIPHE CMMCaHHS KOLWTIB 3 PaxyHKy yepes
poaronoweHHs MIH-koay.

2.2.7.2 OnnavyeaTu BignoBigHo go gitounx Tapudie baHky nocnyrn baHky no NnpoBeAeHHIO po3paxyHkiB 3
BukopuctaHHam BI1K, a TakoX cymu KOMICii, iHWKMX nnaTexis, WO € Hacnigkom abo BMHMKIM B pe3ynbTari
BuKopuctaHHsa BI1K BignosigHo Ao aitoumx Tapudis baHky.

2.2.7.3 BigwkogoByBaTu cymun 36uTkiB BaHKy, NnoHeceHux y pesynbTaTi BUukopuctanHs BI1K 3 nopylieHHsm
ymoB lNpaswun, MNpasun kopuctyBaHHa BIK.

2274 'paHMyHa cyma KoLTiB, WO AoCTynHa KnieHTy npoTAroM NeBHOro nepioay Ans 34inCHeHHs onepawin
i3 3acTtocyBaHHAM BIK cTaHOBUTbL MOTOYHWMI BUTPaTHMI NiMIT KnieHTa i 064MCnoeTbes K cyma 3anuiky Ha
PaxyHKy 3a MiHycoM cymu 3abnokoBaHuX, ane He CnMCaHuX KOLWTIB Yy Mexax BCTaHOBMNeHoro baHkom nimiTy
Aobosoi aktuBHOCTI. KnieHT 30060B’A3aHnii NpoBOANTM BUTPATU Mo PaxyHKy B cymax, SKi HE NepeBULLYOTb
MOTOYHOrO BUTPATHOrO NiMITY.

2.2.7.5 Tlpn BUHWMKHEHHI HeCaHKUiOHOBaHOro osepapadTy (nepesBuTpaTv BUTPATHOrO MimMiTy) no PaxyHky
Bigwkoaysatu baHky cymy oBepapadTy, a TakoX MNpPOLEHTM 3a KOPWUCTYBaHHS oBepApaddTOM, LUMSXOM
BHeceHHs1 Ha PaxyHok rpoluoBumx kowTiB. KnieHT Bignosigae 3a noBepHeHHs1 3aboproBaHoOCTi 3a oBepapadTom
BCiMa KoLITaMun, ManHOM, MaNHOBMMU MpaBamu, LLIO NOMY HanexaTb.

2.2.7.6 OTpumatu BunywleHi Ha im’a depxaTenis BINK B BaHky He nisHiwe 60 (wictaecatn) kaneHaapHUX OHis
nicnsa nogaHHa AHKETU-3as1BM Ha X BUTOTOBIIEHHS 3 BiAMITKOK Yy PO3NMUCLi NPO OTPUMAaHHS LiIHHOCTEN.

2.2.7.7 TlosigomnsaTtn nucbmoBo BaHk Npo nomwunkoBe 3apaxyBaHHS Ha PaxyHok KnieHTa KowrTis, Wo nomy
He Hanexarb.

2.2.7.8 Mpunmatn Ha cebe Bcro BignoBigansbHICTb 3a AgoTpumaHHs NMpasun kopuctyBaHHA BIK Ta onnaty
BCiX orepauiu, 3aincHeHnx 3a gornomoroto BrK, BunyeHnx 4o PaxyHky.

2.2.7.9 O6oB’s13k0BO, ¥ MOMeEHT oTpumaHHsa [epxaTtenem Kaptku, nignucatn Kaptky [epxartenem 3i
3BOpoTHOro 6oky y BigBeaeHomy Ha KapTui micui ong nignucy.

2.2.7.10 Hapatu kapTKy Tinbkn OepxaTento, Ha iM'9 9KOro BOHa BUroTOBreHa, o3Hanomutn Oepxatensa 3
Horosopom Ta Npasunamu kopuctysaHHA BINK. lMepenatun BINK depxatento nuvwe 3a yMOBU 30iIMCHEHHS HUM
B MOMeHT oTpumanHs BIK nignucy 3i 3sopoTHoro 6oky BIK y BigBeaeHomy ons nignvcy micu,.

2.2.7.11 OpepxyBat Bunuckum no PaxyHky B BaHky He nisniwe 10 4ymcna KoXHOro Micaus y cnocio,
BU3Ha4veHui MNMpaBunamu. HeoTprmaHHA BUNUCKKU He 3BinbHsAE KnieHTa Big BignoBiganbHOCTI 3a [JoroBopoMm.
2.2.7.12 Y pasi BUABMNEHHS BTpaT abo HE3aKOHHOTO BUKopuncTaHHA BIK ym obrpyHTOBaHOT Nigo3pu HacTaHHA
LMX 06CTaBMH BXUTU BCIX MOXIMBUX 3ax0iB 4515 IX YCYHEeHHS Ta HeraniHo CnoBiCTUTM Npo Taki o6cTaBuHm baHk
i3 3a3HaYeHHAM HOMepa Ta [OaTu 3aKiHYeHHs CTPOKY Aii KapTKM 3a HacTynHMMKM eTanamu npolenypu
OnoKyBaHHS:

a.) 3a renedoHamu: 0-800-505-555 (6e3kowITOBHO Ha TepuTopil YkpaiHu) Ta +380(44) 290-93-10 (LUeHTp
o6cnyroByBaHHS KIi€HTIB) 3 060B’A3KOBUM NiATBEPAXEHHSIM YCHOro NOBiAOMNEHHsS1 KOAOBUM CIIOBOM,
obpaHum [epxatenem i HaBeaeHUM y AHKeTi-3asBi Npo ii BUNycK;

60.) nucbmoBO 3asBow 3a nianucom KnieHta/Oepxatens/doBipeHoi ocobu LWNSAXOM OCOGUCTOro
nogaHHsA 3aaBu go AT «All BAHK».

MucbMoBe NOBiOOMIIEHHS NOBUHHE MICTUTU AeTanbHi o6cTaBuHK BTpaTtu BIK Ta Bigomi depxatento obcTtaBnHm
il HEe3aKOHHOro BUWKOPUCTaHHSA. MOMEHTOM oOfepXaHHS MOBIAOMMEHHS Mpo BTpaTy abo He3aKoHHe
BukopuctaHHa BIMK BBaxaeTbca pata i 4ac opepxaHHA bBaHky nucbMOBOI 3asBM 3a NignuUcom
Knienta/lepxartensi/[JoBipeHoi ocobu. Lle He no3baensie KnieHta npaea y Bunagky stpatu bIK 3BepHyTuCS i3
BiNOBIOHOIO 3a51BOI0 4O NPaBOOXOPOHHUX OpPraHiB.

2.2.7.13 Y pasi BTpatn BINK 0o MomMeHTy ogepxaHHs BaHkom MOBigOMMEHHS Npo ii BTpaTy HECTM MOBHY
BignoBiganbHiCTb 3a Bci onepauii 3 BIK, 3giicHeHi TpeTiMm ocobamu, 3 BigoMa abo 6e3 Bigoma [epxatens.
2.2.7.14 3piicHioBaTn onepadii 3 6e3roTiBKOBOI onnatv ToBapiB (MOcnyr) Ta ogepXyBaTu TOTIBKy i3
3actocyBaHHAM BIK BUKMIOYHO Yy TakMx BMNagkax:

- OdEepXaHHs TOTiBKM Yy BamnoTi YKpaiHW ONnsa 34iINCHEHHS pO3paxyHKiB, MOB'si3aHMX i3 BMPOOHMYMMUK
(rocnogapcbkumu) noTpebamu, y TOMy YuUChi Ans onnaTty BUTPAT Ha BIOPSOXKEHHS B Mexax Ykpainu, 3
ypaxyBaHHAAM OOMeXeHb, YCTAHOBIIEHMX HOPMAaTMBHO-NPABOBUMW akTaMu HauioHanbHoro 6aHky YkpaiHu 3
NUTaHb PeryntoBaHHs rOTIBKOBOrO 00iry;



- 3[iCHEHHs1 po3paxyHKiB Yy 06e3roTiBKOBii dopmi y BanioTi YKpaiHW, NOB’A3aHMX 3i CTaTyTHOKW Ta
rocnogapcbKOK OisiNbHICTIO, BUTpaTaMu NpeAcTaBHULLKOrO XapakTepy, a TakoX BUTpaTaMu Ha BiapSAKeHHs B
Mexax YkpaiHu;

- ofepKaHHSA roTiBKM B iIHO3EMHI BanioTi 3a Mexxamu YkpaiHu onst onnatn BUTpaT Ha BiapsaXeHHS;

- 30iiCHEHHSA po3paxyHkiB y 6e3roTiBkoBin hopMi B iHO3EMHIN BantoTi 3a Mexamu YKpaiHu, noe’dA3aHux 3
BUTPaTaMu Ha BigPAIKEHHA Ta BUTpaTaMu NpeaCcTaBHULBKOIO Xapakrepy.

KowTn, aki cnucaHi 3 PaxyHky KnieHTa 3a onepauisimu 3 kopnopaTusHoto BIK, BBaXxaroTbCs BugaHMMu nig, 3BiT
HepxaTento.

KoHTponb 3a LiflbOBUM BUKOPUCTaAHHAM KOLUTIB 3 PaxyHKy 3 BUKOpUCTaHHAM KoprnopaTtueHoi BIK 3gincHioeTbes
KnieHTom.

2.2.7.15 KopnopatueHi BINK He 3acTocoByoTbCS Ans BUNaTK 3apobiTHOT NnaTtu, iHWKMX BUNnaT couianbHOro
XapakTepy, a TakoX Ans onnatv B iHO3EMHIN BamnoTi JOroBOpPIB (KOHTPAKTIB), WO 34iMCHIOETECS Bid iMEHi
pe3naeHTiB Ta NpeaCcTaBHULTB HOPUONYHUX OCID-HEepe3naeHTIB.

2.2.8 MNpaBa baHKy:

2.2.8.1 BHocuth 3MmiHn B Tapudm banky, MNpasuna ([nasa 2.2 Posginy Il Mpasun), y Tomy uucni Mpasuna
KOPUCTYBaHHS NNaTixXHOI kapTkoto, emitoBaHoo AT «All BAHK» (JogaTtok 2 Mpasun), npo wo iHdpopmyBaTu
KnieHta 3a 30 (Tpuauatb) KaneHaapHUX OHIB 0O OHS BBEAEHHSI HOBMX TapudiB B Ail0 LUASXOM PO3MILLIEHHS
orornowleHb Ha OdidinHomy canTti baHky www.ap-bank.com , y Micusx 3aranbHOro A4OCTyMny B MPUMILLEHHI
BaHky Ta noro cTpykTypHUX Nigpo3ainis Ta/abo y Bunmuckax 3a PaxyHkom KnieHTa, HanpaBneHHS NOBiAOMITEHHS.
Axwo KnieHT npoTsarom Lboro CTPokKy, He 3BepHyBCs B baHk ansa posipsaHHa [loroBopy, BBaXaeTbe4, Wo KnieHT
NMoroKyeTbCsl Ha noganblue ob6cnyroByBaHHA Moro PaxyHKy 3a HoBuMu Tapudamu banky. bygb-aki 3MiHUM i
ponosHeHHs B [Npasuna / Tapudu baHky 3 MOMEHTY HaOyTTA HUMW YMHHOCTI, 38 YMOBM JOTPMMAaHHS npoueayp
nosigomneHHs KnieHta, Wwo BkasaHi B uux [paBunax, ogHaKOBO PO3MOBCIOMKYIOTLCS Ha BCiX OCIO, WO yknanu
[Horosip 3 baHkoM, B TOMY uucni i Ha Tux, XTo yknas [lorosip paHiwe gatn HabyTTa amiHamu YnHHOCTI. [ig Aito
3MiH Ta gonoBHeHb B Tapudu BaHky nignagatoTb BCi onepaldii, BinobpaxeHHs aknx no PaxyHky BigbysaeTbes,
NOYMHaK4M 3 4aTh HAbYTTA YNHHOCTI TaKMMKU 3MiHAMW Ta LONOBHEHHAMMU.

2.2.8.2 lMpun HenoraweHHi KnieHToM HecaHKuioHOBaHoOro osepapadTy no PaxyHky go 5 uucna micsus,
HACTYMHOTro 3a MicAUEeM MNOro BMHUKHEHHs, BbrnokysaTtu gito ycix BIK, BunyweHnx oo PaxyHky, 4O MOBHOro
norawleHHss 3aboproBaHoCTi (HecaHKUiOHOBaHOro osepapadTy i BiACOTKIB 3a KOpUCTYBaHHA oBepapadTom)
KnieHTom.

2.2.8.3 Mpunuuntn pito JoroBopy, Yy pasi HeoTpumaHHsa KnieHTom/[depxatenem/[doBipeHol o0coboto,
BunyweHmx BIMK B BaHky npoTtarom 60 (wictoecaty) kaneHaapHUx OHiB nicnst nogaHHs AHKETU-3as8BU Ha iX
BUrOTOBIIEHHA (3@ YMOBW BIACYTHOCTI iHWMX aktuBHux BI1K, BunyweHux po PaxyHky). He oTpumaHi
Knientom/OepxaTtenem BINTK 6nokytoTbCca Ta 3HULLYIOTBCS, a KOLWTKW, cnnadeHri KnieHTom 3a ix o6cnyroByBaHHs,
He BifLIKOOOBYIOTLCS.

2.2.8.4 BcraHoBnoBaTM Ta 3MiHOBaTM niMiTM [00O0OBOI akTMBHOCTI 3 MeTow 3abesneveHHs 6Gesneku
pospaxyHkiB Knienta (Oepxartens), nosigommslum npo ue KnieHta 3a 2 (gBa) GaHKIBCbKUX AHI y Nopsgky
HoTudikauii, nepeabadeHomy n. 2.2.8.1. MNpasun.

2.2.8.5 baHk mae npaBo y Oyab-SKUA MOMEHT Ha CBill po3Cyd 3yMUHUTK Yv Npu3ynuHnTK gito BlIK, a Takox
BigMoBuTU KnieHTy y il NOHOBMEHHI, 3aMiHi 4n Bunycky HoBoi BINK y pasi nopyleHHsa KnieHTom Byab-akux ymos
Horoopy Ta/abo Mpaewn yn Npaeun kopuctyBaHHa BIK.

2.2.8.6 TumyacoBoO npu3ynuUHATK aBTopu3auito onepauin 3 BukopuctaHHam BIK [epxaTenis 3 meTot
nonepeKeHHs Y NPUNUHEHHS MOXINBUX HE3AKOHHUX Yn HenoroaxeHux 3 baHkom gin 3 BukopuctaHHam BITK
(To6TO B pasi HassBHOCTI MiJo3pK NPO LWaxpancTBo Micns BiAMOBIOQHOrO MNOBIJOMIIEHHS CUCTEMU MOHITOPUHTY).
BaHk poknage 3ycunb Ang nosigomMneHHs KnieHTa npo npusynuHeHHs aBTopu3alin, oAHaK He Hece
BiAMNOBIAANbLHOCTI 3a MOXIMMBI NPSAMi Y onocepeakoBaHi 30UTKW, ki MOXYTb OyTu noHeceHi KnieHTom B
pesynbTati Takux 4in.

2.2.8.7 Axwo nigo3pu y waxpanctsei 3 BukopuctaHHam BIK KnieHta nigrBepaxytotbes, KnieHT gopyyae baHky
HagasaTu HeobxigHy iHopMaLito MiXXHapPOAHWUM NNaTKHUM CUCTEMaM Ta MPaBOOXOPOHHUM OpraHam.

2.2.8.8 baHk mae npaBo 3akpuTn PaxyHok KriieHTa y pasi BiACYTHOCTI pyXy KOLUTIB 3@ LM pPaxyHKOM MpOTArom
OOHOrO POKY.

2.2.8.9 baHk mae npaBo 3akpuTu PaxyHok, skwo y KnieHta Hemae aitouunx BIK, emitoBaHux 4o Lboro PaxyHky.
Mpu ubomy BaHk nosigoMnsae KnieHTa WsaxoM HanpasBneHHs NoBiAOMITEHHA MPO Take 3akpuTTa PaxyHky Ta
Npo KOMICiliHy BUHaropogy, sika Moxe 6yTu ctarHyta baHkom 3a o6cnyroByBaHHA PaxyHky.

2.2.8.10 baHk mae npaBo 3ynuHu (6rokyBaTtu) aii BMNK y pasi nigo3pu waxpancbknx Aii 4O NpoBefeHHS
ycniwHoi Bepudikauii Jepxxatenem KapTku yepes LieHTp ob6cnyroByBaHHs kKnieHTiB (N.2.2.7.12. a)).

2.2.8.11 baHk mMae npaBoO Ha Yac BCTAHOBIIEHHS NMPaBOMIPHOCTI Nepekasy 3yNMHATU 3apaxyBaHHS KOLUTIB Ha
PaxyHok KnieHTa y pasi HagxomkeHHs Big 6aHKy-iHiLiaTopa NoOBiAOMMEHHSA MPO HEHANEXHWI NepeKkas KOoLTIB.

2.2.9 TIpaBa KnieHra:

2.2.9.1 CamMocCTiiHO po3snopsamkaTnca kowTamm Ha PaxyHky 3 BukopuctaHHsam BIIK, B mexax BuTpaTHOro
nimity Ha PaxyHky Ta obmexeHb, BCTaHOBIIEHUX YMHHUM 3aKOHOAABCTBOM YKpaiHu, 3actocoBytounm BIK sk
3acib gns 6e3roTiBKOBOI onnaTu 3a ToBapy (Nocnyrn) Ha NignpuemMcTBax Toprieni (Nocnyr), Ans nepepaxyBaHHs
KOLTIB 3i CBOro PaxyHKy Ha paxyHKu iHLIMX OCib, Anst onnaTtu 3a ToBapu (nocnyru), kyniens (0gep>kaHHs) SKnx
3[iACHIOETLCS B CMCTEMaX EeNEeKTPOHHOI KOMepLii, a TakoX sik 3acid Ons ofep)KaHHs roTiBkM B kaci baHky,
nyHKTax BuAadi rotiBkn Ta 6aHkomaTax baHky Ta iHwux baHkis, wo obcnyroBytoTb BIK nnaTikHOI cnctemu
Visa International (CLUA), Towo.
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2.2.9.2 3pgincHioBaty po3nopsaxkeHHs PaxyHkom 6e3 BukopuctaHHs [BK, BukMoYHO Ans nepepaxyBaHHSA
KowTiB Ha BnacHui PaxyHok, BigkpuTui y barky, ans yoro KnieHT nogae fo baHky Nepenik ynoBHOBaXeHUX
0cCib Ta JOKYMEHTH, Lo NiATBEPKYOTb NOBHOBaXEHHS OCib Ha po3nopsaakeHHst PaxyHKOM.

2.2.9.3 lMonosHoBaTN PaxyHOK LUNAXOM BHECEHHS FOTIBKOBUX KOLUTIB Yepes Kacy, nepepaxyBaHHS KOLWTIB 3
iHWKX paxyHkiB KnieHTa, a TakoX 3a paxyHOK KOWTIB iHWMX OCi6 3 iXHbOro AOPYYEHHSA 3 ypaxyBaHHAM
obmMexeHb, BU3HaYEHUX YUHHUM 3aKOHO4ABCTBOM.

2.2.9.4 3MiHMTK iCHYtOUMIA Ba30BUIA YN 3MiHEHUI BaHkoM niMIT 4O6OBOI aKTUBHOCTI.

2.2.9.5 Ockapxutn 6yab-aKky onepadito no PaxyHKy npotsroM 15 (M'aTHagusaTu) kaneHgapHUX OHIB nicns
OAEpP)KaHHA BUNUCKM MO PaxyHKy LWNAsSXoM HadaHHA B baHk npeTeHsii B NMCbMOBOMY BUMMNAAi NigTBEPAXEHY
AOKyMeHTamu (Konii YekiB, paxyHKiB, 3amoBneHb i T.M.). Yci noganbwi gii CTopiH no Takii onepadii 6yayTb
NPOBOAMTUCS BIAMNOBIAHO 00 BHYTPILWHIX npoueayp banky i npaBun MIIC. Y Bunagky HeHagaHHS NMUCbMOBOI
npeTeHsii B baHk no BkazaHUM y BUNUCLi onepauism y 3a3Ha4YeHu y LbOMY MYHKTI TEPMiH, onepauii 3a3HayeHi
y BUNUCL,i BBaXXatOTbCS NIATBEPIKEHUMM | OCKapXKEHHIO B NOAANbLIOMY He NignsratTh.

2.2.9.6 OckapxyBatu yepe3 baHk He Binble 5 (N’aTn) onepadin, aki KnieHT BU3Hae Takumu, WO He Oynu
npoBefeHi HUM ocobucto abo 3 1oro Bigoma. KnieHT NOroaxyeTbCd, WO MpeTeHsii No onepauisx, Lo
nepeBULLYIOTb 3a3HAYeHy KinbKiCTb, NpunMaloTeCca baHkoM Ao po3rnagy Tinbkn 3a ymoBu nepesunycky BrK.
3a nepesunyck BINK cTaryeTbca komiciiHa BuHaropoga BignosigHo oo Tapudis baHky.

2.2.9.7 Tpwu Hesrogai 3i amiHamu Tapudis baHky, posipsatu gito [loroBopy 3 ypaxyBaHHsM Bumor Npasun.
2.2.9.8 3abnokyBatn onepadii no BINK wnsaxom ixHboro 6nokyBaHHs B MIC Ta/abo BHYTPILHIA CUCTEMI
eMiTeHTa 3i cnnaTtor KOoMicii 3rigHo 3 Tapudgamm baHky.

2.2.9.9.0pepxyBatn B banky HoBy BIK npu BTpaTi (ncyBaHHi, kpaaixkui) BIK, a Takox y pasi 3akiH4eHHS CTPOKY
aii BK 3i cnnatoto Kowmicii 3rigHo Tapudie baHky.

2.2.10 MNopsanok 3aiMCHEeHHA po3paxyHKiB

2.2.10.1 BipobpaxeHHs npoBegeHux onepauin 3a PaxyHkom KnieHTa 340IMCHIOETLCS Yy BanioTi paxyHKy.
lMonoBHeHHA PaxyHKy 3AINCHIOETbCA MuLe Y BamntoTi paxyHKy LWAsaxoM 6e3roTiBKOBOro nepekasy rpoLLoBMX
KowTiB abo BHECEHHS rOTiBKOIO Yepes kacy banky. 3apaxyBaHHs rpoLwoBux KOWTiB Ha PaxyHOK 34iNCHI0ETbCS
B A€Hb iX HAOXOOKEHHS, ane He Mi3Hile HacTyNHOro onepauinHoro AHs.

2.2.10.2 BignosigHo go cT.26 3akoHy YkpaiHu «[1po nnaTikHi cuctemu i nepekas rpowen B YKpaiHi» Ta
po3giny 6 IHCTpykuii npo 6e3roTiBKOBI po3paxyHku B YKpaiHi B HauiOHanbHi BanioTi, 3aTBEPOKEHOI
MocTtaHoBoto MNpaeniHHA HauioHanbHoro baHky Ykpainm Ne 22 Big 21.01.2004 p., KnieHT Hagae uum [JoroBopom
BaHky npaBo camocTilnHO, ©6e3 4oAaTKOBOro NoropxkeHHsi 3 KnieHTom, MpoBOAUTU CMCAHHS Ha KOpUCTb BaHKy:
2.2.10.2 a.) kowmig 3 tioeo PaxyHkKy 6 po3mipi, o dopigHoe abo ekgigarnieHmMHuUU cymi Kowmig, 1o onepauyisx
3 8UKOpUCMAaHHAM KapmkKu, ma Hanpasensamu ix Ha 8idwkodysaHHs aumpam, noHeceHux baHkom Ha Kopucme
MIIC y 38’a3ky i3 30ilicHeHHsIM makux onepauil. CriucaHHsI 3a3Ha4YeHUX Kowmig 30iliCHIEMbCS Ha BUKOHAHHS
8uMoe eksalpis, sucmasneHux 0o ornamu 4vepe3 MIIC, He nisHiwe 45 (copoka n’amu) OHie 3 OGamu
rnposedeHHs onepauii 3 sukopucmarHsm BIIK. lNpu ubomy e pasi empamu BIK baHk criucye cymu Kowmig 3a
8uMozaMmu, sucmassieHUMuU 00 orslamu 3a repiod, Wo MUHy8 3 MOMeHmMYy eusienieHHs1 [Jepxamenem empamu
BIK do momeHmy odepxaHHsi baHkom riogsidomneHHs1 6i0 [epxamens npo empamy BlIK, nidmeepdxeHo2o
io2o NuUcbMOo80to 3as180t0 32i0HO ymos lNpasur;

2.2.10.2 6.) cymy 3abopzaogaHocmi 3a HecaHKUiOHO8aHUM 08epOpaghmom, CyMu HapaxoeaHux npoueHmie ma
iHwux komiciti ma wmpadgig 32i0Ho Tapucgpie baHky 3 i020 PaxyHKy y pO3Mipi ma y mepMiHu, 8CmaHO8eHi
yumu lNpasunamu.

2.2.10.3 3a onepauigmn 3 BukopuctaHHam BI1K, 3gincHeHnMun y BantoTi, BiAMIHHIN Big BanioTy po3paxyHkiB 3
MIC, cyma, wo noBmnHHa OyTu BigwkogoBaHa baHky, BU3Ha4aeTbCA LIMASIXOM NepepaxyHKy BignoBigHOT Cymu i3
BantoTn, B AKiN hbakTUYHO 34iNCHEeHO onepadito, B BantoTy pospaxyHkis i3 MINC 3a kypcom, BctaHosneHnm MINC
Ha gaTy npoBefeHHs onepaLil Ta WAsaXoM nepepaxyHKy CyMu i3 BanoTu pospaxyHkis i3 MINC, wo sunwna y
niacymky, B BantoTy PaxyHKy 3a KypcoM baHky, BCTaHOBREHWM Ha AaTy CNUcaHHs BignoBigHOi cymu 3 PaxyHky.
Ha gaTy yknagaHHa gaHoro JoroBopy BanioTol po3paxyHkis i3 MINC 3a mbkHapogHuMu onepadigmn € gonap
CLUA Ta eBpo, 3a BHYTPILIHLO YKPAiHCbKMMM - TPUBHSA. BaHK MOXe BBOAMTU OOAATKOBI BanOTU PO3paxyHKis,
npo wo nosigomnsie KnieHta y nopsaky HoTudikauii, nepeagbayeHomy n. 2.2.8.1 Npasun.

2.2.10.4 Y Bunagky po3BikHOCTEN BanioTh nraTexy Ta BantoTn PaxyHky KnieHT ynoBHOBaxye Ta Aopyyae
BaHKy camocCTiiHO 3[iiCHIOBaTK KOHBEpTaLilo KOLWWTIB Ha PaxyHKy y BanoTy nnartexy.

2.2.10.5 T1IH-kof BMKOPUCTOBYETLCS, 30Kpema, Npu 34iNCHeHHI onepadin Yyepes 6aHkomaTn. Habip MIH-kogy
NpOBOANTLCA MiCNsi NMOSIBA BiAMOBIAHOrO Hanucy Ha Aucnnei 6aHkomaTty. Y BUMAOKy OOEPXKaHHS rOTIBKA Y
©aHkomaTi abo npoBefeHHst onepauin Yepes POS-TepmiHan, yBeaeHui MNIH-koq piBHOUIHHUI BNAaCHOPYYHOMY
nignucy Oepxatens. KnieHT Hece noBHY BignosiganeHiCTb 3a Bei onepadii 3 BIK, 3aiicHeHi 3 BUKOpUCTaHHAM
MIH-kogy.

2.2.10.6 KnieHT norogxyeTtbc4, Wo baHk He Hece BignoBiganbHOCTI 3a NoBepHEHHSA KnieHTY KOLWTIB, siKi cnucaHi
3 PaxyHKy BHacnigok He3akOHHOro, sk Ha AyMKy KnieHTa, BMKOPUCTaHHS KapTKW, SKWO [O Takoro ii
BMKOPUCTAHHA MaB MicLie xo4a 6 oguH BUNagok:

a.) akwo KnieHmom He 6yrno HalaHo gidomocmel npo Homep MobinbHo20 menegoHy Lepxamens BINK ons
akmusauyii baHkom rocriyau GSM-banking 3 iHgbopmyeaHHsi bankom [epxamens npo eudamkosi onepauii,
30iticHeHi 3 sukopucmarHam tozo BlNK\peksizumis Bl1K;

6.) Axkwo Knienmom/[epxamenem He 6yno 3abrokogaHo sudamkosi onepauii 3a BIK nicns ompumaHHS
nepwozao sms-nogidomneHHs 8i0 baHKy npo onepauiro, sky KnieHm/[epxamesib 8u3Hae sIK HeCaHKUiOHO8aHy;
8.) baHkoM ripuliHsme piweHHs npo 8idnoesidHicme nidnucy Ha OOKyMeHmax, siki MiomeepoXyromb onepauiro i3
BIK ma nidnucy Knienma/[epxamens y 3asei-LJozoeopi | 3asei-aHkemi, abo Ha Kapmui;



2.) sakwo KnieHm 3a 3as60r0 36inbwue po3mip iMim akmugHocmi, ecmaHoeseHuli baHkom abo 3Hsi8 &ci
obmexxeHHs1 wodo asmopu3sauyii 3a onepayisamu 3 bIK;

0.) skwo Knienm He noeepHys 8 bark bINK 3a onepauismu 3 KO gucmasusg rnpemeH3siro abo noesepHys maky
Kapmky 6e3 nidnucy [epxxamerns;

e.) akwo Knienmom/Lepxxamenem 6yno nopyweHo lNpasuna kopucmysaHHsi BIK, suknadeni y yux lNpasunax
00 damu He3aKoHHO20 siKk Ha OyMKy KriieHma, sukopucmanHsi BlK.

2.2.11 BignoBiganbHicTb BaHkKy:

2.2.11.1 baHK Hece BigNOBIganbHICTb 3a CBOEYACHICTb 3apaxyBaHHA KowTiB Ha PaxyHok KnieHTa. Y Bunagky
NOpYLLEHHS CTPOKIB 3apaxyBaHHs KOLWWTIB Ha PaxyHok baHk cnnadye KnieHTy 3a KOXXHUI AeHb MPOCTPOYKM NEHIO
y pO3Mipi NoABinHoi 06ikoBOi cTaBkn HauioHanbHoro baHky Ykpainu, Wwo gisna y nepiog 3a kv crnnadvyeTbes
NneHsi Bi CYMU HECBOEYACHO 3apaxoBaHUX KOLUTIB.

2.2.11.2 BbaHK Hece BignoBiganbHICTb 3a cBoevacHicTb 6nokysaHHsA BIK. KnieHT He Hece BianoBiganbHiCTL 3a
TpaH3akuii, wo ©Oynu npoBedeHi 3 enekTpoHHOKW asTopu3auieto no BIK nicna oTpumaHHa BaHkom
nosigomneHHsa nNpo BTpaty abo HesakoHHe BukopucTaHHs BIIK.

2.2.11.3 baHk He Hece BignosiganbHOCTI y BuNagky BigmoBu B obcnyroByBaHHi BIMK npeactasHukamu
nignpuemcTs Toprieni i cdepwu nocnyr abo BigMoBa Oyna BMKNUKaHa TEXHiYHUMK npobnemamun 3 6oky MIC, wo
3Hax04MTbCA No3a KOHTponem baHky.

2.2.11.4 BbaHkK He Hece BignoBidasnbHICTb 3a BGyab-sKi onepauii 3 KapTKo, 34iACHEHI 3 BUKOpUCTaHHAM [MIH-
Koay.

2.2.11.5 baHk He Hece BignoBiganbHOCTI 3a onepadii, Wo 6ynu npoBeaeHi 6e3 enekTpoHHOI aBTOpU3aUil
(mignimiTHI) y BUNagKy siKWO Taki onepadii Manu micue npotsirom 10 gHiB nicns nogaHHS 3asiBu KnieHTom npo
BHeceHHsi Homepy BIMK go nanepoBoro cron-cnucky nnaTtikHoi cuctemu abo sikwio KnieHT BigMOBMBCS Big
BHeceHHs Homepy BINK go nanepoBoro cTton-crnmcky nnaTiXkHOT CUCTEMM.

2.2.11.6 baHKk He Hece BIOMOBIQANbHOCTI 3a npoBedeHHs onepaudin 3 BukopuctaHHam BIK, sugaHoro
npeactaBHuky KnieHTa 3a goBipeHicTio.

2.2.12 BignosiganbHicTb KnieHTa:

2.2.12.1 KnieHT Hece MOBHY BI4NOBIQANbHICTL 3a onnaTty BCiX onepauin no PaxyHky, 3pobneHux 3
BukopuctaHHam BIMK go otpumanHsa BaHkom nosigoMneHHs npo BTpaTy abo He3akoHHe BukopucTaHHs BIIK.
2.2.12.2 HeoTpumaHHsA BUNUCKM He 3BinbHae KnieHTa Big BukoHaHHS ymoB [Jorosopy/[lMpasun.

2.2.12.3 KnieHT gopy4yae, a baHk mae npaBo y BUnagKy NnoMmUIKOBOro 3apaxyBaHHs baHkom kowwTiB Ha PaxyHok
cnucyBaTtu 3 PaxyHKy B 6e3ymMoBHOMY nopsaky i 6e3 4o4aTKOBOro y3romKeHHA/MorogkeHHs i3 KnieHtom cymm
Takux MNOMMUIKOBO 3apaxoBaHux KowrTiB. [pu ubomy KnieHT Hece BignoBiganbHICTL 3a MoralleHHs
HecaHKUioHOBaHOro oBepapadTy Ta HapaxoBaHWX BIiACOTKIB 3a HeCaHKUioHOBaHMM oBepapadT, SKLO
BMHUKHEHHS HecaHKUioHoBaHoro osepapadTy 6yno o6yMOBNEHO BMKOPUCTAHHSIM MOMMUITKOBO 3apaxoBaHWUX
KOLUTIB.

2.2.13 TepmiH gii Ta posipBaHHsa [JoroBopy

2.2.13.1 Jorosip BcTynae B cuny 3 gHsa nignucadHa KnieHtom Ta baHkom 3assu-[orosopy i gie 4o noBHOro
BUKOHaHHA CTopoHamu cBOiX 3000B’a3aHb. Tepminu gii BMK BkasaHi Ha ix nuuesi ctopoHi. Akwo BIK
nepeBMNyckaeTbCs Ha HOBMM TepMiH dii abo BunyckatoTbea HoBi BIMK go PaxyHky, To TepmiH gii Jorosopy
aBTOMaTUYHO MPOAOBXKYETbCA A0 MOBHOIO BMKOHaHHSA CTopoHamu CBOiX 3000B’A3aHb 3a onepaudismu,
3gincHeHnmun 3a unmm BIK. 3akiHyeHHa Tepminy il BINTK He o3Havae 3akiH4yeHHs TepMiHy Aii Jlorosopy.
2.2.13.2 Mepesunyck BI1K nicna 3akiHiyeHHA TepMiHy 1i Aii Moxe 3gincHioBaTucs baHkom 6e3 gogaTkoBOro
norogaeHHs 3 KnieHToMm y Bunagky HagBHOCTI HA MOMEHT 15 uncna octaHHboro Micausa Tepminy gii BIK, Ha
PaxyHky KnieHTa koLTiB, 4OCTaTHIX ANst BUKOHAHHA HUM CBOIX (hiHaHCOBKX 3060B’s13aHb Nepen baHkom wono
nepesunycky BINK B nopsigky 6€3yMOBHOIo JOroBipHOrO CNMCaHHA Ta HEOTPMMaHHA baHkoMm 3a8BU Ha 3aKpUTTS
paxyHky Bif KnieHTa 3a 15 kaneHgapHux OHiB 40 AaTu 3akiHyeHHsA TepMiny aii BIK. Y Bunagky He3gaTHOCTI
KnieHTa BukoHaTu cBOi (piHaHCOBI 3060B’A3aHHS, baHk Mae npaBo He nepesunyckatn BIK Ha HOBUIM TepMmiH.
2.2.13.3 TpeTeHsii, wo BuMHUKalOTb Y KnieHTa B Mexax aii [loroBopy, perynioTbcd Npasunamm, BHYTPILLHIMY
HOpMaTUBHMMK OOKYMeHTamu baHky, npaBunamy nnaTiKHUX CUCTEM i YMHHMM 3aKOHOAABCTBOM YKpaiHW.
Cynepeuky i HEMOPO3YMiHHS, LLO MOXYTb BUHUKHYTU MixX CTopoHamu B mexax Adii [JoroBopy, N0 MOXNNBOCTI
BMPILWYIOTBCSA WAXOM neperoBopiB Mk CTopoHamu. B pasi HegoCArHeHHs 3rogn — 3rigHO 3 AiloyYum
3aKoHO4aBCTBOM YKpaiHu.

2.2.13.4 3a 6axaHHaM KnieHta [doroeip po3puBaeTbcs i PaxyHOK 3akpuBaETbCA Ha MiAcTaBi MOro NMMCbMOBOI
3asBU, a TaKOX B iHLWIMX BMNagkax, nepeabadvyeHnx YMHHUM 3akoHodaBcTBOM. [Mpu nogadi 3asiBu Ha 3akpuTTSA
KapTKOBOrO paxyHKY 3arnuLloK KOLITIB noBepTaeTbCsa KnieHTy, a KapTKOBUA paxyHOK 3akpuBaeTbCs nicnd
3aKiH4eHHs 45 gHiB 3 gaTu nofaHHsA 3asaBu B baHk Ta 3a yMOBM BMKOHaHHSI 3060B’s13aHb CTOpPIH 3a [JoroBopoMm.
2.2.13.5 Banuwiok rpoLoBmux KowWTiB Ha PaxyHky 3a BkasiBkolo KnieHTa nepepaxoByeTbCS Ha iHLWIUN paxyHOK
KnieHTa B cTpokM i B NnopsaaKy, BcTaHoBneHi baHkom. ®isnyHa ocoba — nignpuemelnb, gisnyHa ocoba, sika
NpoBaAuUTb He3anexHy npodecinHy AisNbHICTbL 3anuvWOK rPOLUOBUX KOLUTIB Ha PaxyHKYy TakoX MOXYTb
oTpUMaTU roTiBKOIO 4Yepes Kacy baHky.

naBa 2.3 BigkputTa Bknagy (aeno3uty) «CTpokoBUn»

2.3.1 baHk BigkpuBae KnieHTy BknagHun (Oeno3vTHWi) paxyHok (PaxyHok), Ta npunmae Ha PaxyHoOK Big
KnieHTa rpoLuoBi KOWTK B CyMi Ta Ha yMOBaXx, Siki, BU3Ha4eHi y 3asasi — [lorosopi.



2.3.2. KnieHT 3060B’A3yeTbCs NPOTSAroM Tpbox poboumx AHiB 3 Aatu nignucaHHa KnieHtom Ta baHkom 3asaBu-
[orosopy 3abe3neuntn 6e3roTiBKOBE 3apaxyBaHHs Ha PaxyHOK rpoLLOBMX KOLWITIB B CyMi, BU3Ha4YeHi B 3asBi-
HoroBopi. ¥ pasi HeHaaxooXeHHA Ha PaxyHOK Cymu Bknagy npoTAroM CTPOKY, HaBeOEeHOro Yy LUbOMY MYyHKTI
MpaBun, Jorosip BBaXaeTbCA Tak1UM, LLO He BiabyBca Ta PaxyHOK 3akpmBaeTbCA.

2.3.3 MNopsapok HapaxyBaHHA Ta cnnaTy NPOLEHTIB 3a KOPMCTYBaHHA BKMaAoM

2.3.3.1 HapaxyBaHHA BaHkOM NpOLEHTIB 3a KOPWUCTYBaHHA BKMNagoOM 3AINCHIOETLCA Yy BanioTi Bkriagy
LLIOMICSIYHO Y OCTaHHiIn poboynin eHb KOXHOro KareHgapHoro Micsius, a Takox y AaTy NoBepHEHHs Bknaay /
AaTy NPOAOBXEHHS CTPOKY Aii BkNagy. 3a BkNagamu, Lo po3MmilleHi KnieHToM Ha CTPOK MEHLL HiXK O4MH Micsalb,
3a YMOBMW, O CTPOK iX Aii He BKIMOYaE OCTaHHI poboymnii AeHb MicsLs, HapaxyBaHHSI NPOLIEHTIB 34iMCHIOETHCS
TiNbKW y AaTy NOBEPHEHHS BKNaay / AaTy NPOAOBXEHHS CTPOKY Al Bkriagy.

Y pasi, KL AaTa NOBEPHEHHS BKNagy / AaTy NpoaoBXeHHs1 CTPOKY Aii Bknagy npunagae Ha HepoOounin AeHb,
NPOLIEHTM HapaxoBYKOTbCA y Meplmin pobounii OeHb nicns gaTu noBepHeHHs Bknagy. [Mpu HapaxyBaHHI
NPOLIEHTIB AeHb 3apaxyBaHHs FPOLLOBMX KOLUTIB Ha PaxyHOK Ta ieHb NOBEPHEHHSA rPOLLIOBUX KOLUTIB 3 PaxyHky
He BPaxoBYKOTbCS.

2.3.3.2 [Ins HapaxyBaHHS NPOLIEHTIB BUKOPUCTOBYETbCSA (haKkTU4YHA KiNbKiCTb OHIB Yy poui Ana Bknagis B
HauioHanbHiv BantoTi, Ta 360 AHIB y poui Ans BKNaAis B iIHO3EMHIN BantoTi.

2.3.3.3 Cnnata npoueHTiB 3a KOPUCTYBaHHSA BKNagoM, 3anexHo Bia obpaHunx KnieHToM ymMOB GaHKIBCbKOroO
BKNaay, 3OINCHIOETbCA Yy BanioTi BKNagy Ha NOTOYHMIA paxyHok KnieHTa, BigkpuTum y baHky abo B iHLOMY
OaHky YkKpaiim Ta BusHadeHui KnieHtom y 3asBi-[JoroBopi Npo HagaHHsA GaHKIBCbKOI Nocrnyrn abo wnsxom
3apaxyBaHHsi Ha 4eno3UTHUM paxyHoK (KanitTanisawid) y HacTynmHOMY NopsaKy:

2.3.3.3 a) [na sknadis 3i WOMICAYHOK 8UMNIamoro rnpoueHmis:

Cnnarta npoueHTIiB 3a KOPUCTYBaHHS BKNAO4OM 3AINCHIOETLCS LLOMICAYHO Y nepwnin pobounii aeHb nicns
3aKiHYEHHS KOXXHOrO 3BiTHOIO MICSILS, @ TakoX y AaTy MOBEpHEHHsA Bknagy / AaTy NPOAOBXEHHS CTPOKY Aii
BKragy. Y pasi, AKWo gaTa NoBepHEHHs BKragy / AaTa NpOAOBXEHHS CTPOKy Aiil BKnagy npvnagae Ha
HepoboYMn OeHb, chnfata HapaxoBaHUX MPOLEHTIB 34IMCHIOETLCS Yy nepwmi pobouni AeHb nicns gatm
NoBEepHEHHs BKnagy / 4aTn NPOAOBXKEHHS CTPOKY Aii BKNaagy.

2.3.3.3 0) 4nsa eknadie 3 sunnamoro rnpoyeHmie 8 KiHui CmpokKy:

CnnaTa npoueHTIB 3a KOPUCTYBaHHSA BKNAAOM 34IMCHIOETLCA Y AaTy NOBEPHEHHS BKNaay / AaTy NPOOOBXKEHHS
CTPOKY Aii Bknagy. Y pasi, SKWo gaTa NoBepHEHHs BKnagy / gata NpoAOBXEHHSA CTPOKY Ail Bknaay npunagae
Ha Hepobouuii OeHb, cniaTa HapaxOoBaHWUX MPOLEHTIB 3AINCHIOETLCSA Yy Neplumii pobounii AeHb nicns gatm
NOBEPHEHHSs BKNagy / 4aTv NPOAOBXKEHHS CTPOKY Aii BKNagy.

2.3.3.3 B) [ins eknadie 3i WoOMICAYHOK 8UMIaMO0 NpoueHmiIs (kanimanizauyis):

Cnnarta NpoueHTIB 3a KOPUCTYBaAHHSA BKNAaA0OM 34IACHIOETHCS LUNSAXOM iX 3apaxyBaHHsi Ha PaxyHOK LLoMics4HO
y neplwmnin pobounin AeHb Nicns 3akiHYeHHST KOXXHOro 3BiTHOrO MicAus. Y gaTy NOBEepHEHHsI BKragy cnnarta
NPOLEHTIB 3a KOPUCTYBAHHS BKNaAOM 34iNCHIOETLCS LMASAXOM iX 3apaxyBaHHA Ha NOTOYHMI paxyHok KnieHTa,
BM3HauveHun y 3asasi-Lorosopi. Y pasi, SKLWo AaTta NOBepHEHHS BKNady npunagae Ha Hepobo4ummn geHb, cnnata
HapaxoBaHUX NPOLEHTIB 3AINCHIOETLCH Y NepLunin pobovmn AeHb NicNa AaTy NOBEPHEHHS BKragy.

2.3.3.4 baHK He HapaxoBye Ta He Crrayye NPOLUEHTU 3a KOPUCTYBaHHA BKMNadoM Micra AaTh NOBEPHEHHS
BKMaay, 30Kkpema y BUnagKy HEMOXITMBOCTi NOBEPHEHHST BbaHkOM Bknagy Ta HapaxoBaHWX BiAMOBIAHO 4O YMOB
uboro [loroBopy NpoLeHTIB Ha NOTOYHUIA paxyHOK KnieHTa 3 niacTas, Wo He 3anexartsb Big baHky.

2.3.3.5 B pasi HaknageHHsa Ha PaxyHok KnieHTa apelwTy BignoBigHUMU AepXXaBHUMU opraHamu y Bunagkax,
nepenbavyeHnx YHHUM 3aKOHO4ABCTBOM, NPOLIEHTU 3@ BKMNaAoOM 3a BECb CTPOK apeLUTy He HapaxoBYHTbCA Ta
He cnnavylTbCes.

2.3.3.6 3a iHBeCTUUIHMM BKIagoM, pPO3MILLEHUM HOPUANYHOK 0cobo — Hepe3naeHToMm (iHBecTopom) BaHk
OZlIHOYaCHO, 3i CMNaTol NPOLIEHTIB 3a KOPUCTYBAHHS BKNaZOM YTPUMYE NoaaTok 3 AOX0AiB HepesuaeHTa (gani
— nogatok) B po3mipi 15% Big cymun HapaxoBaHUX NPOLEHTIB.

Y pasi konu KnieHT BBaxae, LWo 3 noro goxodis 6yno yrpumaHo cymy nogaTky, ska NepeBuLLye HanexHy o
crnnaTtu BIiAMOBIAHO [0 HOPM MDKHapoOHOro [OroBopy, PO3rnsf MUTaHHA Npo BiAWKOAYBAHHS Pi3HUL
30JiACHI0ETLCH KMiEHTOM CaMOCTIMHO LIMASXOM 3A4IMCHEHHS OMILiNHOrO 3BEPHEHHA OO0 OpraHy AepXKaBHO!
noaaTkoBOi criykbu 3a MicuesHaxomkeHHaM BaHky, y nopsgky, BM3HAYEHOMY YMHHMM 3aKOHOAABCTBOM
YkpaiHu.

2.3.4 Nopanok noBepHeHHA BKNany

2.3.4.1 MNoBepHeHHA BaHkOM BKMagy 30iMCHIOETLCH Yy AaTy NOBEPHEHHS BKMady, a SKWO AaTa NOBEpPHEHHS
BKIagy € HepoboYMM [OHeM, MOBEPHEHHS BKMNady 34iNCHI0ETbCA Y MepMin pobounin geHb nicns aatu
NoBEPHEHHS BKNaay.

2.3.4.2 baHk 34iMCHIOE MOBEpHEHHS BKNagy Ha niactasi NMCbMOBOI 3asiBU NPO 3aKpPUTTS paxyHKy, HagaHoi
KnieHTom JoO OHsi MOBepHEHHs Bknagy. 3asiBa Npo 3akpuUTTS paxyHKy mMoxe OyTu HagaHa KnieHTom Takox
3acobamu cuctemm «KnieHT-6aHk».

2.3.4.3. KowTtn 3 Oeno3uTHOro paxyHKy MOBepTalTbCs LUMASXOM fepepaxyBaHHA Ha MOTOYHUW paxyHOK
KnieHTa, Bigkputnin y baHky, abo B iHwoMy BaHKy YkpaiHu, Ta Bu3HauveHui y 3assi-[Jorosopi.

2.3.4.4 BaHk 3aKpvBa€e OENO3UTHUIN paxyHOK Ha HACTYMHWUIN GaHKIBCbKUIA AeHb NiCMsi NOBEPHEHHS BKNaay.
2.3.4.5 [locTpokoBe NOBEPHEHHS BKaay A0 AaTu 3akiHdeHHa Bknagy He [0O3BONSETHCA.

2.3.5 YMoBM NnpoaoBXKeHHs1 CTPOKY Aii Bknagy

2.3.5.1 Y Bunagky, HeHagaHHs KnieHTOM y CTpoku Ta B nopsigky, Wwo nepegdadeHi n 2.3.4.2 umx Mpasun
NMCLMOBOI 3asBM NPO 3aKpUTTHA paxyHKy, baHk Mae npaBo NpogoBXyBaTh CTPOK Aii Bknaay KoXHOro pasy Ha
TOW caMuii CTPOK, Ha SIKMI BiH ByB po3MilieHuid BignosigHo ao 3asasu-[orosopy. Po3mMip NpoueHTHOI CTaBkm
3a BKNagoM, SKKUN TakMMm YMHOM NPOOOBXEHO, OOPiBHIOBAaTMME PO3MIpY MPOLIEHTHOI CTaBKW, BCTAHOBMEHOI



BaHkom ansa 6aHkiBCbKOro BkNagy Tiei X CTPOKOBOCTI B Takii e BamntoTi Ha AaTy NPOAOBXEHHS CTPOKY Ail
BKMaay.

2.3.5.2 baHK He 3[iCHIOE NPOOOBXEHHS CTPOKY Ail BKNagy 3 BMNNATOK BiACOTKIB LUMSXOM MPUEQHAHHA OO0
cymu BKnagy (kanitanisauieto).

2.3.6 3miHa po3Mipy NpoLUEeHTIB 3a BKIagom

2.3.6.1 Y BMNaaKy iCTOTHUX 3MiH Y KpeaUTHO-(PiHaHCOBI CUCTEMI KpaiHW, KOH IOHKTYPU rPOLLOBMX PUHKIB, 3MiHU
0o0bnikoBoi cTaBkM HauioHanbHoro 6aHky YkpaiHu Ta/abo HopmaTtmeie HBY no 060B’si3koBOMY pe3epBYBaHHIO,
a TakoX HasiBHOCTI iHWNX 06CTaBwuH, WO He 3anexaTb Big banky, CTOpOHM JOCAMNN 3roan BBaXKaTu HaCTaHHS
Taknx OOCTaBMH iCTOTHOK 3MiHOW o06cTaBuH, AkumMu CTOPOHU KepyBamucs Mpu BU3HAYEHHI PO3Mipy
NPOLIEHTHOI CTaBku Npu yknagaxHi [Joroopy. Npu HacTaHHi 6yab-akoro i3 3a3HadeHMX Bunagkie baHk mae
npaeo iHiuiloBaTK 3MiHM YMOB [JOroBopy Loa0 po3Mipy NpoueHTIB 3a Bknagom (NpoLeHTHOI CTaBKK) Y NOPSIAKY,
BU3HA4YeHOMy nyHkTamu 2.3.6.2 — 2.3.6.3 MNpasun.

2.3.6.2 Tlpo 3miHy po3mipy npoueHTiB baHk nosigomnse KnieHTa wWwnaxom HanpasBrneHHs nucta 3
noBigOMMEHHAM Npo Bpy4deHHs. [poTtarom 30 (TpuauaTtn) kaneHgapHUX AHIB 3 MOMEHTY BignpasneHHs baHkom
Bka3daHoro nucta KnieHt 306o0B’da3aHnin 3’'asutnca Ao bawky ans yknagaHHs [JoroBopy npo BHECEHHS 3MiH
PO3Mipy NMPOLIEHTHOI CTaBku. HoBa NnpoueHTHa CTaBka NOYMHAE OiiTU 3 MOMEHTY BHECEHHS BignoBigHUX 3MiH
0o Jorosopy wnaxom yknagaHHs [oroBopy npo BHECEHHA 3MiH. CTOPOHM AocArnu 3rogu, LWo AaToko, 3 Kol
NOYMHAETLCA Bi4MiK 3a3HA4YEHOro BULLE CTPOKY, BBaXAETbCA AaTta, 3a3HavyeHa Ha KBUTaHLUii, Ska HagaeTbCH
baHky BigoineHHaAM 3B’si3Ky NpuW BignpaBneHHi NMcTa 3 MOBIAOMIIEHHSIM MPO BPYy4YeHHs, abo paTa, sika
3a3HaveHa B MOBIAOMIEHHI, sike oTpumaHe KnieHTom/[peactaBHMKOM /YMOBHOBaXeHoH ocoboto KnieHTa
ocobucTto y baHky.

MignncanHs Knientom [JoroBopy npo BHECEHHS 3MiH Ao [loroBopy npo Bknag (aeno3ut) « CTpPOKOBUIA» 3 HOBOIO
NPOLEHTHOIO CTaBKOI CBig4MTb Npo 3rogy KnieHTta 3i amiHamu ymoB [Jorosopy.

2.3.6.3 Y Bunagkax, konu npotarom 30 (Tpuaustn) KaneHgapHux QHiB 3 AHS BignpaeneHHs baHkom nucTa npo
3MiHy npoueHTHOI cTaBkm KnieHTy BignosigHo o n. 2.3.6.2. lpasun, KnieHT He nignucas [orosip npo
BHECEeHHs 3MiH go [loroBopy, Ha 31-ui geHb [lorosip BBaXxaeTbCs posipBaHuM, a baHk 3060B’a3aHuN B Len xe
AeHb NOBEPHYTU cymy Bknagy pasom 3 HapaxoBaHUMW NPOLEeHTaMM.

2.3.7TepMiH gii Ta npunuHeHHA JoroBopy

2.3.7.1 Oorosip npo Bknag (genosut) « CTPOKOBUM» BCTynae B CUIy 3 MOMEHTY nignucaHHsa KnieHTom Ta
BaHkom 3asiBu-[oroBopy Ta aie 3a 3arogoto CTopiH 4o MOMeHTY BunnaTn baHkom KnieHTy Bciei cymu Bknagy i
npoueHTiB 3a unm Bknagom.

2.3.7.2 Jorosip npo Bknag (aenosut) « CTpoKOBUIA» BBaXKaeTbCst PO3ipBaHnM, a 3060B‘a3aHHA CTOpPiH 3a HUM
— NPUNUHEHUMU, SKLWO NpoTaroMm 3 (Tpbox) poboumx gHiB 3 [atn noyatky Bknagy Ha PaxyHOK He HagingyTb
rpoLwoBi KowTn KnieHTa.

2.3.7.3 PosipBaHHs Ta 3miHa [JJorosopy npo Bknag (geno3ut) « CTpOKoBMI» B OAHOCTOPOHHBOMY NOPSAKY He
OOMyCcKaeTbCA, KpiM Bunagkie, npamo nepenbaveHnx uumun lNMpaBunamu ta/abo YMHHUM 3aKOHOOABCTBOM
YkpaiHu.

naBa 2.4 BigkpuTTa Ta 06CnyroByBaHHA 6aHKIBCbKMX paxyHKiB Ha BUMOry Ta pO3MilleHHA
KOLUTIB Ha LMX paxyHKax

2.4.1 Mpotarom 1 (ogHoro) poboyoro AHA nicns nignucanHa 3aseu — [oroBopy BaHk BigkpvBae KrieHTy
PaxyHok Ha Bumory (Hagani — PaxyHok) Ta 3giicHoe onepauii 3a PaxyHKOM Yy MoOpsaKy, BU3HayeHoOMYy
lMpaBunammn Ta 3 ypaxyBaHHsAM YycTaHoBneHoro [lpaBunamu ang BignosigHOro PaxyHKy pexumy
BUKOPUCTaHHS.

2.4.2 3a KOpUCTyBaHHA KowTamu, po3miweHumn KnieHTom Ha PaxyHky, BaHk HapaxoBye Ta cnnadye
NPOLIEHTU B PO3Mipi, 3rigHO 3 BCTAHOBMNEHOK BaHKOM NPOLIEHTHOI CTaBKOKO AN BiANOBIAHOMO TUMY PaxyHky.

2.4.3 KnieHT cnnadvye KomicinHy BuHaropoay baHky 3a nocnyru, oTpumani KnieHtom 3rigHo 3 [loroBopowm, y
po3Mmipi Ta y cTpoku BignosigHo Ao Tapudis baHky.

2.45 baHK mae npaBo:

2.4.5.1 BukopuncToBYBaTU KOLLTK, siKi 0ONiKoBYtOTbCA Ha PaxyHKy KnieHTa, rapaHTytoun NpoBeAeHHs1 onepawin
Bi4MNOBIAHO A0 yMOB LbOro [loroBopy HOpMaTMBHO-MPaBOBMX akTiB HauioHanbHoro 6aHky YkpaiHu.

2.4.5.2 Y pasi opopMmneHHs KrnieHToM po3paxyHKOBMX AOKYMEHTIB 3 MOPYLLUEHHAM yMOB uux NpaBun, YuHHOro
3aKOHO4AaBCTBA Ta HOPMAaTMBHO-MpaBoBUX akTiB HauioHanbHOro ©6aHKy YkpaiHu, MNOBEPHYTM KOLITU
KnieHTy/nnaTtHuKy He ni3Hile HacTynHoro 6aHKiBCbKOro AHs 6e3 HapaxyBaHHSA BiACOTKIB HA CyMM BigmnoBigHUX
HaaXOOXKEHb.

2.4.5.3 3piicHioBatn cnucaHHa kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepeabayeHux YUHHUM
3aKoHO4aBCTBOM YKpaiHu Ta [NpaBunamw.

2.45.4 Y pasi HagxomkeHb Ha PaxyHok, siki He nepegbadveHi ymoBamMu pexunmy BUKOPUCTaHHSA PaxyHky,
3apaxoByBaTW TaKi HAAXOMXKEHHS Ha OKpeMui paxyHok baHky y Bunagkax nepegbadeHux uumu MNpasunamu.

2.4.5.5 3MiHIOBaTU PO3MIp NraTu 3a KOPUCTYBAHHSA KOLUTAMU PO3MILLEHUMU Ha PaxyHKy Ta po3mip KOMICIHOT
BuHaropoan baHky 3a nocnyrn, oTpumadi KnieHTom 3rigHo 3 [oroBopom, npo wWo 3aB4yacHo, 3a 15
KaneHaapHWX OHIB 00 BBeAEHHS B [it0 3MiH, iHOpMYBaTK KNIEHTIB LUNAXOM PO3MilLleHHS Takoi iHpopMmallii B
npumileHHi baHky Ta Ha odiuinHoMy canTi BaHky www.ap-bank.com.

2.4.6 KnieHT mae npaBo:

2.4.6.1 CamoCTilNHO po3nopsmKaTnCs KowTaMu Ha PaxyHKy 3 4OTpUMaHHAM BMMOT YMHHOMO 3aKOHO4aBCTBa
Ta pPEeXMMY BUKOPUCTaHHS PaxyHKy, BM3HavyeHoro uumu lNpasBunamu, 3a BUHATKOM BUMagKiB NpUMYCOBOrO
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CTAHEHHS1 Ta [OOrOBIPHOrO CMNMCAHHSA KOLWITIB, @ TakoX OBMEXeHHs npasBa po3nopsmpKeHHs PaxyHKoMm y
BMMNaZKaxX, BCTAHOBIMEHUX 3aKOHOO4ABCTBOM YKpaiHM Ta HopMaTuUBHMMW aktamu HauioHanbHoro 6aHky
YkpaiHu.

2.4.6.2 lMopaBatn po baHky po3paxyHKOBi OOKYMEHTW §K Yy naneposii POpMi, Tak i3 BUKOPUCTaAHHSM
€NEeKTPOHHMX PO3PaxyHKOBUX AOKYMEHTIB 3acobamu cuctemn «KnieHT-6aHk», 3a yMOBU yknagaHHsa 3 baHkom
BignosigHoro [loroBopy nocnyru.

2.4.7. bBaHK 6epe Ha cebe 3060B'A3aHHA:

2.4.7.1 3abe3nevyBaT CBOEYacHe 3apaxyBaHHS KOWTiB Ha PaxyHok, BignoBigHO JO pexumy PaxyHky,
BCTaHoBneHoro Npasunamu.

2.4.7.2 3abes3nevyBaT cBOeYacHe MnepepaxyBaHHA KOWTiB 3 PaxyHKy, BiAMOBIOHO OO PEeXWMY pPaxyHKY,
BCTaHoBreHoro Npasunamu.

2.4.7.3 BcTtaHoBnoBaTy NPOLIEHTHY CTaBKy 3a KOPUCTYBaHHSA KowwTamu Ha PaxyHKy, Ta onpuntiogHioBaTh AaHi
npo BcTaHoBneHy baHkoMm npoueHTHy cTtaBky Ha OcdiuinHomy canti baHky www.ap-bank.com Ta y
NpUMiLLeHHsX BaHky.

2.4.8 KnieHT 6epe Ha cebe 3060B'sAI3aHHA:

2.4.8.1 3pivcHioBaTM nepekas KowTiB Ha PaxyHok / 3 PaxyHKy 3 OOTPUMaHHAM PEXMMY BUKOPUCTaHHS,
BCTaHoBneHoro NpaBunamw.

2.4.8.2 BukoHyBaTu BMMOIM LWOO0 OpraHidayii 6e3roTiBKOBUX po3paxyHkiB, iXx opM, CTaHOApTIB AOKYMEHTIB i
OOKYMEHTOO0Iry.

2.4.8.3 He nisHiwe HacTynHoro pobo4voro gHA NoBigomMnsaTn baHk npo BCi BUSBNEHI HETOYHOCTI abo NOMUIKK
y BUnnckax 3 PaxyHKy Ta iHLUMX JOKyMeHTax abo Npo HEBU3HAHHS (He NiATBEPMXKEHHS) MiACYMKOBOIO canbio
3a paxyHKOM.

2.4.8.4 OsHavomnioBaTtucs i3 gitoummn Tapudamm Ta ctaBkamm Ha OdpiuiHoMy cainti BaHky www.ap-
bank.com Ta y npumiweHHax baHky.

2.4.8.5 [Ina 3pincHeHHA po3nopsmkeHHs PaxyHkom/PaxyHkamu KnieHT nogae go baHky OOKyMeHTH, SKi
nigTBEPOKYIOTb NMOBHOBaXeHHS oCib Ha po3nopsmxkeHHs PaxyHkom/PaxyHkamn Ta Nepenik ynoBHOBaXKeHMX
ocib.

2.4.9 Topapok 3apaxyBaHHA Ta nepeka3 KOLWTIB 3a paxyHKOM Ha BuMory «OBepHanT» (pexum
BMKOPUCTaHHSA PaxyHKy):

2.4.9.1 Ha PaxyHOK 3apaxoBylTbCsl BracHi kowTn KnieHTa 3 noTo4Horo paxyHky KnieHTa, Bigkputoro y AT
«All BAHK».

3 PaxyHKy KOLITU NepepaxyoTbCsl Ha BNACHUA NOTOYHUIA paxyHok KnieHTa, Biakputuii B AT «All BAHK».
MpoBeneHHs iHWKX He nepenbaveHux [MpaBunamu onepaui 3i cNMcaHHA Ta 3apaxyBaHHS 3a PaxyHkoMm
3abopoHEHO.

2.4.9.2 MNnaTikHi JOKYMEHTM Ha CMWCaHHSA Ta 3apaxyBaHHs KowTiB Ha PaxyHok, npunmatotbcs BaHkom B
nepiog yacy 3 11:00 go 16:30 3a KMIBCbKMM YacoM.

2.4.9.3 lnaTiXkHi OKYMEHTU, oTpuMaHi Big KnieHTa npoTArom BU3HA4YEHOrO BULLIE Yacy, BUKOHYIOTBCS B A€Hb
OfepXXaHHA OOKYMEHTa, a OOKYMEHTU, WO OTpUMaHi no 3akiHYeHHi BM3HayeHoro Buwle 4acy — baHkom
BiOXMNAKOTLCS.

2.4.9.4 KnieHT B nopsiaKy OOroBipHOro CnucaHHa gopydvae badky wopeHHo, B ctpok Ao 11:00 3a KMiBCbkMM
Yacom nepepaxoByBaTU rPOLLOBI KOLUTU B CyMi 3anuLlky 3 PaxyHKy, Ha NOTOYHMIA paxyHoK KnieHTa Bigkputui
B AT «AlNl BAHK» Ta BusHauyennin y 3asgi-[Jorosopi.

MepepaxyBaHHA KOLUTIB, 3rigHO LbOro nyHkTy lMpaBun 3gincHioeTbcsa BaHkoM aBTOMaTUYHO | He NoTpebye
OTPMMaHHSA Oyab-sK1X 40AATKOBUX po3nopsimkeHb 3 6oky KnieHTa.

2.4.10 Nopspok 3apaxyBaHHA Ta NepeKkas KOWTiB 3a paxyHKOM Ha Bumory «BinbHi kowTtun» (pexum
BUKOPUCTAHHA PaxyHKy)

2.4.10.1 KnieHT po3miye Ha PaxyHKy KOLUTU Y CyMi HE MEHLLIN, HK CyMa BCTAHOBIIEHOIO HE3HMXYBarnbHOro
3anuuKky Ha PaxyHky.

2.4.10.2 Ha PaxyHOK 3apaxoBylTbCs KOLUTW, NepepaxoBaHi 3 BnacHoro paxyHky KrnieHta, sigkputoro y AT
«AlN BAHK» abo B iHWIOMY BaHKy.

KowTn 3 PaxyHKy nepepaxyoTbcs Ha BrnacHun paxyHok Knienta y AT «All BAHK» abo B iHLWIOMY GaHKy.
MpoBepeHHsA iHWNX He nepenbayeHux lMpaBunamu onepawii 3i cNMcaHHA Ta 3apaxyBaHHA 3a PaxyHkom
3abopoHEHO.

2.4.10.3 BapaxyBaHHs KOLWTIiB Ha PaxyHOK Ta nepekas KowTiB 3 PaxyHKy 3aiicHioeTbea Ao 16:00 3a KUIBCbKUM
Yacom.

2.4.10.4 TnaTixHi gokymeHTn KnieHTa Ha nepekas kowTiB 3 PaxyHKy Ta 3apaxyBaHHA KOLUTIB Ha PaxyHOK,
npunmatoTecst baHkom B nepiog yacy o 16:00 3a kMiBCbkMM YacoM. naTikHi 4OKYMEHTUW, oTpuMaHi Bif
KnieHta o vacy, BM3Ha4eHOro gaHvM NyHKTOM [lpaBun, BMKOHYIOTBCS B AE€Hb OAepXaHHS OOKYyMeHTa, a
OOKYMEHTW, L0 OTPUMAaHI NO 3aKiHYeHHi Yacy, BU3Ha4YeHOoro AaHuM nyHKToM [1paBur, BUKOHYOTLCA BaHKoM
NPOTSroM HACTYMHOro pobo4oro (onepawifHoro) gHs.

2.4.10.5 baHK 3AifcHI0E 3apaxyBaHHA KOLWTIB Ha PaxyHoOK, cnvcaHHsA KowTiB 3 PaxyHKy 3 ypaxyBaHHAM
BCTaHoBneHoi baHkom gns gaHoro Buay PaxyHKy CyMM HE3HWXKYBanbHOro 3anuiiKy, MiHiManbHOI Cymu
PO3MiLLIEHHSI Ta MOMOBHEHHS KOLLITIB, MAkCMMaribHOI CYMU PO3MILLLEHHS KOLUTIB Ha PaxyHky.

2.4.10.6 Y pasi HagxomkeHb Ha PaxyHok, siki He nepegbadeHi peXxMmMoMm BUKOPUCTaHHS PaxyHKy 3rigHo
MpaBun, Taki HAOXOMXXEHHS 3apaxOBYHOTLCA Ha OKpeMui paxyHok BaHky. KowTtu 3 okpemoro paxyHky baHky
NoBepTaTLCA Ha paxyHOK nnaTHuKa, abo 3apaxoByoTbecs HA PaxyHok KnieHTa y HacTynHoMy nopsiaky:
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- KOWTW, SKi HAQIMWNKW 3 paxyHKiB TpeTix ocib noepTaloTbCsi BaHKOM Ha paxyHKU UMX OCi6, 3 SKMX BOHU
HaginLWnK, He nisHille HacTynHoro poboyoro (onepawinHoro) aHs;

- KOWTW, €Ki Hagdinwnm 3 paxyHky KnieHTa nicna BcTaHoBneHoro 4vacy (nyHktn 2.4.10.3 - 2.4.10.4),
3apaxoBYylTbCHA Ha PaxyHOK HacTynHoro pobo4oro (onepawifHoro) aHs;

- KOWTW, siKi HaginWwnu 3 paxyHky KnieHta B obcsarax, siki npusseayTb 0O NepeBULLLEHHSA BCTAHOBEHOT baHkom
MaKCMMarbHOI CyMU pO3MilleHHs KOWTiB Ha PaxyHky, abo B 06cs3i, MeHWoMy HiK MiHiManbHa cyma
PO3MilLleHHS / MONOBHEHHSA PaxyHKy, MOBEpPTalTbCA Ha PaxyHOK NiaTHUKa He Mi3Hille HacTynHoro poboyoro
(onepauiiHoro) gHs.

2.4.11 TMopsaok HapaxyBaHHA Ta CnnaTu NPOLEHTIB 3a paxyHKOM Ha BuMory «OBepHanT»

2.4.11.1 MNpoueHTH HapaxoByTbCSA BaHKOM LLOAEHHO Ha 3anuLLIOK KOLWTIB, SKi 3HAXOOAUNUCA Ha paxyHKY Ha
KiHeLb onepauiHoro gHs baHky. NMpu po3paxyHKy NpOUEeHTIB NpUMMacTbCa hakTUYHa KaneHaapHa KinbKicTb
AHIB y poui, NpU4oMy AeHb 3apaxyBaHHS KOLWTIB Ha PaxyHOK i AeHb NOBEPHEHHs (cnnaTtu) KowTiB 3 PaxyHky
NPUAMaOTBLCS NPU PO3PaxyHKY MPOLEHTIB K OAWH O€Hb.

2.4.11.2 HapaxoBaHi npoueHTn cnnadvytotbcsl baHkomM He nisHilwe HacTynHoro GaHKIBCbKOro AHSA nicns ix
HapaxyBaHHs1 Ha NOTOYHWUI PaxyHOK KnieHTa BiaKpuTMi B baHky.

2.4.12 Topapok HapaxyBaHHSA Ta cniaTu NPOLEHTIB 3a paXyHKOM Ha BUMoOry «BinbHi KowTtn»

2.4.12.1 lMpoueHTU HapaxoBYOTbCA BaHKOM LLOMICALS Ha 3anMLLOK KOLUTIB, SIKi 3Haxoamnuca Ha PaxyHky Ha
KiHeLb KOXHOro KaneHgapHOro [AHA NPOTAroM po3paxyHKOBOro Micaus. [lpu pospaxyHKy MpoOUeHTIiB
npunMaeTbCsa hakTUYHa KaneHgapHa KinbKiCTb OHIB y Micsui Ta bakTMyHa kaneHaapHa KinbKiCTb OHIB y poui,
NprUYOMy AeHb 3apaxyBaHHA KOLUTIB HA PaxyHOK i AeHb NOBEPHEHHS (CNnaTtu) KOLWTIB 3 paxyHKy NpUAMaloTbCs
npu po3paxyHKy MPOLEHTIB K OAMH AOeHb.

2.4.12.2HapaxoBaHi NpoLeHTH cnnayvyoTbest baHkom LoMicaUs B OCTaHHIA pobounin aeHb Micsus, ane He
ni3HiLle nepLuoro podo4oro AHNA Micns AHs iX HapaxyBaHHSA Ha NOTOYHUIA paxyHok KnieHTa Bigkputuii B AT «ATll
BAHK» Ta BusHavenunn Knientom y 3assi-[orosopi.

2.4.12.3 HapaxyBaHHsI NPOLIEHTIB Ha KOLUTK, SKi 3HaxoasaTbCs Ha PaxyHky KnieHTa, He 3AiNCHI0ETbCA SKLLO Ha
PaxyHok KnieHTa HaknageHo apewT - 3 AHS HaknageHHs Takoro apeLuTy.

2.4.13 BignoBiganbHicTb CTOPiH

2.4.13.1 BignosiganbHiCTb 3a OOCTOBIPHICTb iHGOpMaLi, 3a3Ha4YeHOT B PO3PaxyHKOBOMY AOKYMEHTI, CYTi
onepadii, 3a AKOK 34INCHIOETLCA nepekas, Hece KnieHT, akui y pasi 1T HeBigNOBIOHOCTI Mae BigLwKoayBaTh
BaHKky 3aBOaHy BHACniAoK LbOro LWKoay.

2.4.13.2 baHK He Hece BigNoBiganbHOCTI 3a He3apaxyBaHHS KOLWTIB Ha PaxyHOK B AeHb iX HAAXOMKEHHS Ta 3a
NMOBEPHEHHS HaOXOOXEeHb Ha paxyHOK NnaTHWKa, SKWO HaaxXomXeHHs Ha PaxyHok He BignosigatoTb
BCTaHoBneHoMy [paBunamm pexumy BUKOPUCTaHHA PaxyHky.

2.4.14 Mopapok 3MiH Ta po3ipBaHHsA A0OroBopy

2.4.14.1 CTtopoHa, sika BBaXkae 3a HeobxigHe 3mMiHNTK YuM posipBaTn [lorosip, Hagcunae Npono3suuii Apyrin
CTOpOHiI 3a [loroBopoM.

2.4.14.2 CTtopoHa, Wo ogepxana nponosuuito posipeaHHsa [oroBopy, NOBMHHA BiAMOBICTU Ha HET He Ni3Hille
20 gHiB nicnst OTPUMAHHA NPono3uLii. AKLO CTOPOHM HE JOCArNN 3roam LWOoAo po3ipBaHHs [JoroBopy, a Takox
y pasi HEOTpPMMaHHS BiANOBiAi y BCTAHOBEHWUIA CTPOK 3 ypaxyBaHHSAM 4Yacy nowToBoro obiry, 3auikaBneHa
CTOpOHa Mae€ npaBo nepefaTu cnip Ha po3rnsaj rocnoAapcbKoro cyay.

2.4.14.3 [oroBip He MoXe OyTu posipBaHuii 3a iHiuiaTnBol KrieHTa npu HasiBHOCTi Y HbOrO HEBUKOHAHMX
3000B’s13aHb Nepea baHkom.

2.4.15 CTtpok aii [loroBopy, 3aKpUTTA paxyHKy

2.4.15.1 Jorogip Aie NpoTAroMm HEBU3HAYEHOrO CTPOKY Ta HabyBae YMHHOCTI 3 AHA nignvcaHHs KnieHtom Ta
BaHkom 3asasu-Jorosopy. [ia [oroBopy NpunMHAETLCA 3a 3rogok CTopiH abo y Bunagkax, nependadeHmx
YMHHUM 3aKOHOA4aBCTBOM YKpaiHu Ta [Npasunamu.

2.4.15.2 3akpuTTa paxyHKy 34iNCHIOETbCA Ha NigcTaBi NMMCbMOBOI 3asBu KnieHTa, y TOMy 4mcni HagaHoi
3acobamu cuctemum «KnieHT-6aHk».

2.4.15.3 PaxyHok KnieHTa 3akpvBaeTbCA Ha iHWWX nigctaBax, nepeabayeHnMX YMHHUM 3aKOHOOABCTBOM
YKpaiHu, HopmMaTMBHO — NPaBoOBMMM akTamu HauioHaneHoro 6aHky Ykpainu Ta ummn Npasunamu.

2.415.4 KnieHT mMae npaBo MNOPYLWUTM MUTaAHHA MNPO 3aKpUTTA paxyHKy i posipBaHHA [oroBopy Yy pasi
BiJCYTHOCTI KOLUTIB HAa KOPECMOHAEHTCLKOMY paxyHKy BaHky.

2.4.15.5 baHk Mmae npaBo BMMaraTu posipaHHs [JoroBopy Ta 3akputTst PaxyHky:

- AKWO Cyma rpowoBMX KOWTiB, WO 30epiraloTbcd Ha PaxyHky KnieHTa, 3anuwunacs MeHLIOow Big
MiHiManbHOro po3mipy, BCTaHoBneHoro baHkom, SKWo Taka cyma He Oyade BigHOBrEHa NPOTAroM Micsus Bif
AHSA nonepemxeHHss baHkom npo ue;

-y pasi BigCyTHOCTI onepadin 3a PaxyHKOM NpOTAroM poky, AKLO iHLWe He BcTaHoBneHo CTopoHamu;
-y BUnNagkax, nepegbaveHmx 3akOHO4ABCTBOM, LLO PEryroe BiAHOCUHM Yy cdhepi 3anobiraHHs Ta npotuaii
neranisauii (BigMVMBaHHIO) [OXOAIB, OAEMKAHWX 3MOYMHHUM LINAXOM, (DiIHAHCYBaHHIO TepopusMy Ta
(hiHaHCYBaHHIO PO3MOBCIOAKEHHS 30POi MACOBOrO 3HULLIEHHS;

- B iHLUMX BMNagkax, BCTaHOBMeHUX [paBunammn abo 3aKoHOM.

2.4.15.6 3anuLioK rpoLIoBUX KOWWTIB Ha PaxyHky 3a BkasiBkoro KnieHTa nepepaxoByeTbCSA Ha iHLWINIA paxyHOK
KnieHTa B cTpoKK i B nopaaky, BCTaHoBMeHi baHkom.

2.4.15.7 BaHk moxe BigMoBuTUCA Big [loroBopy Ta 3akput PaxyHok:



- y pasi BiacyTHOCTI onepadiin 3a paxyHkom KnieHTa npoTaroMm TpbOX POKIB NiApsiA Ta BiACYTHOCTI 3anuLLKy
rPOLLOBMX KOLUTIB Ha LibOMY PaxyHky;

- y pasi HaaBHOCTI nigctas, nepenbadeHnx 3akoHom Ykpaiuu "lMpo 3anobiraHHa Ta npoTuaito neranisauii
(BioMuBaHHIO) poxofis, ofepXaHWX 3MOYMHHUM LUASXOM, (PiHAHCYBaHHIO TepopuaMy Ta iHaHCYBaHHIO
PO3MNOBCIOAXEHHS 36pOi MacoBOro 3HMLLEHHA". 3anuLLIOK rPOLLIOBMX KOLUTIB Ha pPaxyHKY KrieHTa NoBepTaeTbCs
KnieHTy.

2.4.15.8 baHK He 3giicHIoe 3akpuTTa PaxyHKy 3a 3asBO Kni€HTa, AKLLO rPOLUOBI KOLWTH, WO PO3MiLLEHi Ha
PaxyHky, 3amopoxeHi abo ¢iHaHCOBI onepadii 3a PaxyHkoM 3ynuHeHi BiANOBIAHO 4O 3aKOHOA4ABCTBA 3 MUTaHb
(PiHAHCOBOrO MOHITOPUHTY, @ TAKOX B iHLUMX BUMaAKax, SKWo 3akpuTTst PaxyHKy cynepeunTb BUMOram YMHHOMO
3aKOHOJAaBCTBa Ta HOPMaTUBHO-NPABOBMX aKTiB.

naBa 2.5 BigKp1TTA NOTOYHMX paxyHKiB Ta 3A4iNCHEHHA NnaTexiB Ha KOPUCTb Pi3UYHUX OCiId

2.5.1 Ha ymoBax uux lNpaBun Ta Ha nigcTaBi 4OKYMEHTIB, nepegbayeHnx HopMaTMBHO- NPaBOBUMU aKkTamu
HBY Ta BHyTpiWwHiMK npaBunamu banky, baHk BigkpuBae isndyHumM ocobam, Wwo oTpumytoTb Big KrieHTa
BUMNATK, AO3BOSMEHI YAHHUM 3aKOHOA4ABCTBOM YKpaiHU KapTKOBi paxyHKN Ta BUNYyCKaE NnaTiXkHi KapTKu.

2.5.1. baHk Hagae KnieHTOBI nocnyru i3 3apaxyBaHHsa BUNMaT, 403BOSIEHNX YNHHUM 3aKOHOA4ABCTBOM YKpaiHU
(Hapani TakoX - KOLWWTK), HA paxyHKU di3n4HMX OCiIb Ha yMoBax, BU3Ha4yeHux [Jorosopom Ta uumu Npasunamu
Ta Ha nigcTasi HagaHoi KnieHTom BigomocTi.

2.5.3 3a HagaHHs nocnyr, BU3HayeHnx y nyHktax 2.5.1 1a 2.5.2 MNpasun KnieHT cnnayye banky KomiciviHy
BMHaropoay BiAgnosigHo 3 gitounmmn Tapudamu baxky y nopsagky BusHadeHomy Npasunamu.

2.5.4 YmoBKM 06CRyroByBaHHS MOTOYHMX PaxyHKIB Ta MNMaTiXHUX KapTOK Pi3MYHMX OCIO BM3HAYalOTbCH B
okpemmnx [oroBopax 6aHKIBCbKOrO paxyHKy, onepauii 3a Skum MOXYTb 34iNCHIOBATUCHA 3 BUMKOPUCTaAHHAM
€reKTPOHHMX NnaTtikHMx 3acobis (gani - Oorosip KP), ski yknagatotbca BaHkom 3 KoxHOH dhisndHoo ocoboto.
2.5.5 BapTicTb nocnyr gnst gisnmyHmnx ocidé 3 obcnyroByBaHHsi NOTOYHOIO PaxyHKy Ta 3A4iMCHEHHsT onepaLin 3
nNNaTtbkHMMKM KapTKaMyM BCTaHOBMIOETbCA 3rigHO 3 Tapudamy Ta cTaBkamn BbaHky Ha o6cnyroByBaHHS
aepxxareniB nnaTikHUX KapTok Ans 6aHkiBCbKoro npoaykTy «KapTka ans po3paxyHkiB».

2.5.6 KnieHT 3060B’A3yeTbLCA:

2.5.6.1 BrukopucTtoBytoUM MeH0 «3apnnaTtHuii NpoekT» cuctemmn «KnieHT-6aHk» cdopmyBaTu 3anuT go baHky
Npo BIOKPUTTS KapTKOBOrO pPaxyHKy LOOO KOXHOI @i3dnyHoi ocobw Ta Hagatu B naneposii Ta/abo B
€reKTPOoHHIN dopMi, B TOMYy 4yncni 3acobamu cuctemmn «KnieHT-6aHk», Konii AOKYMEHTIB di3nyHux ocib:
ONuUTyBanbHUKIB (3a HagaHot bBbaHkom dopmolo), OOKYMEHTIB, WO MNocBigvyloTb 0ocoby, AoBIiAKM nNpo
NMPUCBOEHHS peecTpaLiiHoro Homepa obnikoBOI KapTKuM nNnaTHMKa nogaTkiB (y pasi HasBHOCTI) Ta 3a3HavnTu
TUNW NAAaTPKHUX KapToOK SKi HEOOXIAHO eMiTyBaTW WoAo0 KOXHOI (PisnyHOI ocobu (TUnu nnaTiKHUX KapToK
MOXYTb 6yTK BM3Ha4eHi KnieHTom B okpeMomy nucTi, HagaHoMy BaHky).

2.5.6.2 na yknagaHHs BaHkom 3 ¢pisnyHoto ocoboto [oroBopy KP 3abe3aneunTu opraHizauito npoBeaeHHs!
3ycTpivi NpeacTaBHMKa baHky 3 disnyHMMKN ocobamm, SKUM BiOKPUBAOTLCS KapTKOBI paxyHKU.

2.5.6.3 MNig 4Yac npoBeneHHs 3ycTpivi 3 NpeacTtaBHUKOM baHky, di3nyHi ocobn 060B’A3KOBO MOBUHHI HagaTu
npeacTaBHUKY baHky:

- opuriHan JOKyMeHTa, Lo noceigvye ocoby (nacnopTty, abo JOKYMEHTA, L0 NOro 3aMiHIOE);

- opuriHan AOKYMeHTa, BMOAHOro YNOBHOBaXXEHMM OpraHom Lo 3acsigvye peecTpadito ¢isnyHoi ocobu B
OepxxaBHOMY peecTpi didnyHmX ocib - nnaTHMKIB NogaTKiB (3a HAasiBHOCTI);

- 3anoBHeHoro OnuTyBanbHKKa (3a HagaHot baHkom hopmoto);

- a TakoX iHWWX O04aTKOBUX AOKYMEHTIB, 3anuTaHux baHkom 3 meTow igeHTudikauii, Bepudikadii Ta
30JiMICHEHHS HaneXxHoi nepesipkn i3nyHOI 0cobw, y BIAMOBIGHOCTI 4O BMMOI YMHHOIO 3aKOHOAaBCTBa Ta
HOopMaTUBHO-NPaBoBuX akTis HBY.

2.5.6.4 3abe3neuyntn MOXNMBICTb KOMitOBaHHA MNpPeAcTaBHMKOM bBaHKky Ha nanepoBOMY HOCIi CTOPIHOK
AOKYMEHTIB, WO MOCBigYye ocoby Ta [OBiAOK YNMOBHOBAXEHOro OpraHy npo peecTpadito gisudHux ocid B
HepxxaBHOMY peecTpi disnyHNX OCib - NnaTHMKIB NogaTKiB.

Bumorn nyHkTiB 2.5.6.2 — 2.5.6.3 [NpaBun He BUKIOYAOTb MOXIIMBOCTI 3BEPHEHHs1 isandHOi ocobu
©e3nocepeaHbo 40 BaHKy 3 METO BiOKPUTTSA KapTKOBOrO paxyHKy Ta OTPUMaHHS NAaTiKHOT KapTKU B pamKax
Horosopy.

2.5.6.5Y pasi npunnHeHHs BMnNnaT Ha KOpUCTb hisndHOi 0cobm (PisnyHKX 0CiB), kMM Bynn BIOKPUTI MOTOYHI
paxyHku B pamkax [JoroBopy BHOCUTU AaHi NpO MPUMMHEHHS BUNMAT B MEHIO «3apnnaTHUA NPOEKT» CUCTEMM
«KnieHT-6aHk» Ta nepegaBaTy Ui gaHi 4o baHky.

2.5.6.6 [Inga 3apaxyBaHHS KOLUTIB HA KapTKOBI paxyHKM idnyHNX ocib:

- HagaTtu 0o baHky BigOMICTb B €NeKTPOHHI (POPMi BUKOPUCTOBYHOUM MEHIO «3apniaTHUA NPOEKT» CUCTEMMU
«KnieHT-BaHk»;

- 3apaxyBaTu CyMy KOLUTIB 3rigHO BiAOMOCTi Ha paxyHok baHky, Bu3HavyeHun y 3assi-[orosopi (gani — paxyHok
BaHky).

CTopoHM gomoBunucCb, WO bBbaHk Ha nigctaBi BiAOMOCTiI, HagaHOi KnieHTOM B cucTteMi «KnieHT-6aHK»
CaMOCTIMHO Yy NOpSAKY AOrOBIPHOIO CNMCAaHHSA NepepaxoBye KOLWITHW, Y 3aranbHii cymi BUNNAaT 3rigHo BioOMOCTI,
3 PaxyHky KnieHTa Ha paxyHok BaHky onst noganbLioro 3apaxyBaHHS Ha paxyHKu goisu4HUX ocib.



KnieHT gopydae baHKky 3dincHiOBaTU nepepaxyBaHHSA KOLWTIB 3rigHO HagaHoi 3acobamu cuctemu «KnieHT-
©aHk» BiQOMOCTI B eneKTpOHHIV popMi Ha paxyHOK baHKy Ana noganbLIoro 3apaxyBaHHs Ha paxyHKn gisndHmx
ocib.

2.5.6.7 CTOpOHM OOMOBMMMCHL, WO HadaHHS BiOOMOCTEW, 3anuTiB, iHWI AaHi, ski HagatTbea KnieHTom
3acobamn cuctemmn «KnieHT-6aHk» B Mexax [oroBopy, He BUMKMOYaTb MOXMMBOCTI HafaHHS KMiEHTOM
BiANOBIOHUX OOKYMeHTIB/iHhopMaUii y naneposin chopmi: nepeniky ¢isnyHnx ocid, kMM HeobXiaHO BiOKpUTU
KapTKOBi paxyHKW, Ta MOBIOOMIEHHS MPO MPUMMHEHHS BUNMaT Ha KopucTb isnMyHOi (Mx) ocobu (i0) 3a
y3romkeHow 3 baHkoMm dopmoto, BiAOMOCTi i3 3a3HAYeHHsIM BCiX HEOOXigHMX pekBi3uTIB, nepenbaveHnx
HOpMaTUBHO-NPaBOBMM akToM HBY 3 nuTaHb 34iNCHEHHs1 6e3roTiBKOBUX PO3paxyHKIiB Y HaLioOHarnbHill BantoTi.
BigomicTb Ha nanepoBoOMY HOCIi MOBUHHA OYTW JO4ATKOBO HaJaHa B €NEKTPOHHIN hopMi 3a MOroaXeHnm 3
baHkom cbopmatom. KnieHT Hece BignoBiganbHICTb 3a 3MICT BiQOMOCTI B €NeKTPOHHIn dopmi Ta i
i0EHTMYHICTb NanepoBin.

2.5.7 BaHK 3060B’AI3y€TbCA:

2.5.7.1 B pamkax peanisauii JoroBopy npoBectn ¢isnyHumMm ocobam npeseHTauito npoaykty «Kaptka gns
PO3paxyHKiB».

2.5.7.2 Hapatn Knienty oopmum fokymeHTiB BaHKy, siki 0hopMnOTLCA Ha NanepoBOMY HOCIT ANd BiOKpPUTTS
KapTKOBUX paxyHKiB idauyHMX Ocib Ta BMMYCKy NNaTiKHUX KapTOK, €NeKTPOHHY opmMmy BiJOMOCTI — Ans
3[iNCHEeHHA BUNnar.

2.5.7.3 BigkpuTu ansa KoxHoi isanyHoi ocobwu, BignoeigHO A0 3anuTiB, HagaHux KnieHTom 3acobamu
cuctemn «KnieHT-6aHk» Ta/abo nepeniky gisnyHnx ocid (HagaHOMy Ha NanepoBOMY HOCIT) KAPTKOBI paxyHKM
y HauioHanbHi BantoTi YKpaiHu Ta BUrOTOBUTU NAATKHI KapTKM 3a YyMOBM igeHTuUdikauii, Bepudikauii Ta
30INCHEHHS HWKMX 3axoAiB HaneXHoi nepesBipk/M y BiANOBIAHOCTI 4O BMMOI YMHHOMO 3aKOHOZaBCTBa Ta
HOpMaTUBHO-NPaABOBUX akTiB HauioHanbHoro OaHKy YkpaiHM Ta yknageHHs [oroBopy KP 3 KOXHOM
isnyHo 0cob0ot0.

2.5.7.4 Bnpgatu (isnyHum ocobam, SkMM BiOKPUTI KAPTKOBI paxyHKW, BUTOTOBIEHI NNAaTiKHI KapTku.

2.5.7.5 Hapatn KnienTy nepenik gisn4Hux ocib, SKMM BigKpUTTi KApTKOBI paxyHku B pamkax [dorosopy Ta
BUNYLLEHI NNaTKHI KAPTKM i3 3a3HAaYEHHAM HOMEPIB BIOKPUTUX paxyHkiB. Taka iHdopmMauisa AOCTynHa KNIiEHTY
B cuctemi «KnieHT-6aHK», Takox, Ha MMCbMOBUI 3anuT KnieHTa, baHk Hagae iHpopMaLilo B iHLLWMI NPUAHATHIN
Aans CTopiH dopmi.

2.5.7.6 IHdbopMyBaTK KnieHTa Npo 3aKkpUTTSI KAPTKOBUX paxyHKiB disnyHnxX ocib 3acobamm cnuctemm «KnieHT-
DaHK» LWNAxoM BiJoOpackeHHs1 B CUCTEMI BiAMOBIAHOIO CTaTyCy KapTKOBOIrO PaxyHKYy.

2.5.7.7 TMpwuimaTu BigomocTi Big KnieHTa, HagaHi 3 OTpMMaHHAM BUMOT, BU3Ha4YeHuX [NpaBmnamm NnpoTsarom
yacy, Lo Bn3Ha4vyeHu baHkom sk onepauinHui.

2.5.7.8 3pincHioBaTK HACTYMHY NepeBipKy AaHMX Y HagaHux KnieHTom BigOMOCTSIX:

- bBaHk 3Bipsie NigcymKoOBY Cymy Y BiJOMOCTi 3 CYMOIO KOLUTIB, NnepeabadeHmx 3a Lieto BiGOMICTIO NS KOXHOI
BKa3aHOI Y Hii isan4HOi ocobu;

- baHk 3Bipsie nigCymMKkoBy CymMy Yy BigOMOCTi 3 CYMOI0 nepepaxoBaHux KnieHTOM KOLITiB Ha paxyHOK BaHky;

- baHk 3Bipsie BiANOBIQHICTE HOMEpa KapTKOBOrO paxyHKy i peecTpauifiHoro Homepy obnikoBoi KapTku
nnaTHWKa nogatkiB gisnyHol ocobu (abo cepito Ta HOMep nacnopTa) y BiAOMOCTi.

2.5.7.9 3apaxoByBaTu Ha KapTKOBi paxyHKM «i3N4HUX OCIO rpoLLOBi KOWTW He Mi3Hille HacTynHOro
poboyoro OoHs 3a AHEM HaaxokeHHS Big KnieHTa BignoBigHOT cymu KOLTiB Ha paxyHok BaHky, y Tomy vncni
CyMM KOMICIHOI BUHaropogun Ta HagaHHS BioOMOCTI. Y BUNaKy, SKLO nepepaxyBaHHS KOLWTIB, Y TOMY YUCHi
CyMM KOMICIHOI BUHaropoau, Ta nepegada sigomocten KnieHTom 6ynu 3gilcHeHi y pisHi OHi, TO rPOLLOBI
KowTK OyayTb 3apaxoBaHi Ha KapTKOBI paxyHKM ¢i3au4HMX Oci® He ni3Hille HacTynHoro pobo4voro OHsA 3a
JHEM OCTaHHbOI 3 LMX NoAil.

2.5.7.10 Y pasi BUSABMEHHA MOMWIIOK MpuK nepeBipui iHopmauii y BigomocTax abo HeJoCTaTHOCTI
nepepaxoBaHUX KOLUTIB Ha paxyHOK baHky / HegocTaTHOCTI KOWTiB Ha PaxyHky KnieHTa gnsi BUKOHAHHSA
BaHkom nnartexis 3rigHO BiZOMOCTI, y TOMY 4mCri KOMICiiHOT BuHaropoau baHky, Bigxwnutu BigoMicTb y
cuctemi «KnieHT-6aHk» / NoBepHYTU BIAOMICTb HA ManepoBOMY HOCIi i3 3a3Ha4YeHHAM NPUYUH BiaxuneHHs/
NMOBEPHEHHS Ta NEPENIKOM NMOMUIIOK.

2.5.7.11 OsHanomuTtun KnieHta 3 Tapudammn baHky Ha nocnyru, ki HagaroTbes 3rigHoO 3 [JoroBopom.

2.5.7.12 HapaBaTtn 3a Bumoroto KnieHTa konii BiZOMOCTI Mpo 3apaxyBaHHA KrnieHTOM KOLUTIB Ha KapTKOBI
paxyHKK i3nyHKX ocib.

2.5.7.13 IHdopmyBaTu KnieHta npo 3MiHy Tapudis baHky Ha po3paxyHKOBO-kacoBe 0OCIyroByBaHHs!, y TOMY
yucni po3mipy nnaTtm 3a KOPUCTYBAHHS KOLWITaMu Ha paxyHKy KnieHTa, LWNaXoM po3MillleHHS B NPUMILLEHHI
BaHky Ta Ha odiuiiHomy canTi BaHky www.ap-bank.com BignoBiAHOT NMCLMOBOT iHOPMAaLLii HE MEHLLE HiX
3a 15 kaneHgapHUX OHIiB 4O AaTW BBEAEHHS B A4it0 LUX 3MiH..

2.5.7.14 MNMosepTtatn Ha PaxyHok KnieHTa, Ha nigcTtasi MOro noBifOMIMEHHS, KOLWTKM 3 KapTKOBOrO PaxyHKY
i3nyHOi 0cobu, ski 6ynm NOMUKOBO 3apaxoBaHi KrieHTOM Ha KapTKOBUIA paxyHOK Ui€i isnyHoi ocobu, 3a
YMOBM HasiBHOCTI BifNOBiAHOI CyMM KOLUTIB HA KAPTKOBOMY PaxyHKY.

2.5.7.15 lNpoBecTtn koHcynbTauii KnieHTa/npeacTtaBHuka (iB) knieHTa/ynoBHOBaXeHoI (Mx) ocobu (i0) knieHTa
LLIOAO BUKOHaHHS ymoB [lorosopy/lNMpaBun Ta nopsaKy B3aeMOii 3 bBaHKoM LWoao BigKpUTTS paxyHKiB isnyHmX
ocobam Ta 3apaxyBaHHSA BMMNIaT Ha iX KOPUCTb.

2.5.8 KnieHT mae npaBo:

2.5.8.1 HapaBaTtu 3aaBu / 3anuMTun Ha BIOKPUTTS KAPTKOBUX paxyHKIB pisndHMM ocobam Ta BMMYCK NNaTiKHMX
KapTOK Y NOpsiAKy Ta 3a YMOB JOTPUMaHHSA BUMOT BU3Ha4YeHux Npasunamu.
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2.5.8.2 [laBaTu po3snopsamkeHHa baHky npo 3apaxyBaHHS KOLUTIB Ha KAPTKOBI paxyHKM gi3UYHKX OCIO LUNAXOoM
NoaaHHS BiAOMOCTI.

2.5.8.3 OTpumyBaTu BMNUCKW/AOBIOKM, KONl BIAOMOCTEN WOAO0 3apaxyBaHHA KrieHTOM KOWTiB Ha KOPUCTb
di3n4HMX OCib.

2.5.8.4 Bigknukatu 3apaxyBaHHSA KOLWUTIB Ha paxyHKkM ¢isnyHuX ocibé Ha nigctasi Bi4OMOCTI OO MnoyaTky
npoeefeHHa baHkoM onepadin No 3apaxyBaHHIO KOLUTIB.

2.5.8.5 Hagaeatn oo baHky noBigoMmneHHs Npo NOMUIIKOBE 3apaxyBaHHS KOLUTIB Ha paxyHKKU ianyHmx ociob.
2.5.9 baHk mae€ npaBo:

2.5.9.1 He npurimatn OO0 BMKOHAHHA AOKYMEHTW, BuU3HayeHi [MpaBunamu y BMNagKy HenpaBWibHOro iX
odopmneHHs KnieHTom.

2.5.9.2 Mpunmatn Big KnieHTa Ao BMKOHaHHS 3anutu/ BigomicTb y cuctemi «KnieHT-BaHk» nignucani
€rneKTPOHHMM MiANUCOM KnieHTa/ npeacTaBHuKa (iB) KnieHTa/ynoBHOBaXeHOI (Mx) ocobu (i6) knieHTa, a Takox
HaneXXHUM YnHoMm OOPMIIEHi Ta 3acBigyeHi nianMcamm knieHta / Koro ynoBHOBaXKeHMX ocib Ta BigOUTKOM
neyaTku (y pasi il BUKOpMCTaHHS) naneposi bopMu AOKYMEHTIB, BU3HayeHi [pasnnamu.

CTOpPOHM Ainwnm 3rogmn BigHOCHO TOro, LLO BiAOMICTb, sika HagaeTbes KnieHtom 3acobamu cuctemn «KnieHT-
BbaHk» B Mexax [oroBopy mae OyTu nignucaHa enekTpoHHum nignucom KnieHTa/npeacTtaBHuka (iB)
KnieHTa/ynoBHOBaXeHoi (Ux) ocobu (i6), Aknin NPUPIBHIOIOTLCA A0 iX BNACHOPYYHMX MiANUCIB i BCi BIAOMOCTI Ta
3anuTu, HagaHi B cucteMi «KnieHT-6aHKy», BBaXatTbCsl NignncaHMMm uummn ocobamm BNacHOPY4HO.

2.5.9.3 BigmoBWTYM Y BigKPUTTI KAPTKOBOIO paxyHKy isanyHoOi ocobu y BuNagKy He HagaHHsi B baHk HeobXxigHnx
OOKYMEHTIB Ta Yy pasi HeHagaHHsa Ha 3anuT baHky iHdopmauii Ta/abo [oKymeHTiB, HeobXxigHux ans
iaeHTudikauii, Bepudikalii Ta BXXUTTSA 3ax0fiB HanexHoi nepeipkn ianyHoi ocobu y BignoBigHOCTI 4O BUMOT
YMHHOrO 3aKOHOAaBCTBa Ta HOpMaTMBHO-NPaBoBuX akTis HBY.

2.5.9.4 BHocuTK 3MiHM B Tapudum bBaHky, y TOMY 4nchi Wono po3mipy nnatu 3a nepepaxyBaHHsS KOLWTIB Ha
paxyHkn i3nyHmx ocib, nNpo wo iHdopmye KnieHTa y nopsgky, Bu3HadeHomy nyHkTom 2.5.7.13 MNpasun.
2.5.9.5 BigmoBMTM B 3apaxyBaHHi KOLWTIB Ha KapTKOBi paxyHKM i3nyHMX OCIO Yy BMNagKy BUSIBIEHHS
po30iKHOCTEN MK AaHMMM, BM3HA4YeHMMU B NYHKTI 2.5.7.8 lNpaBun, A0 ycyHeHHs KnieHTOM BusiBNEHMX
posbixHocTen, y pasi Hecnnatn KnieHTom KomiciiHOT BMHaropogu 3rigHo Tapudis baHky, a Takox B iHLUMX
BMMNaZKax, BU3HAYEHNX 3akoHOL4aBCTBOM YKpaiHu Ta Npasunamu.

2.5.9.6 BigmoBnATK y BIAKPUTTI KapTKOBOrO paxyHKY Ta BMIOTOBMEHHI NNaTikHOI KapTkn didnyHin ocobi, a
TakoX Yy 3apaxyBaHHi KOLWITIB Ha MOTOYHI paxyHkM oisnyHMX ocib, y pasi He cnnatu KnieHTom KomicinHoi
BuHaropoau baxky srigHo Tapudis baHky.

2.5.10 BignoBiganbHicTb CTOPiH

2.5.10.1 3a HeBWKOHaHHA abo HeHanexHe BUKOHAHHA 3000B’si3aHb 3a [JoroBopoM CTOPOHM HecyTb
BiANOBigaNbHICTb BigNOBIAHO A0 YMHHOMO 3aKOHOA4ABCTBa YKpaiHu.

2.5.10.2 baHk Hece BignoBiganbHICTb 3a HecBoevacHe abo MOMWIKOBE 3apaxyBaHHA KOLWTIB Ha MOTOYHI
paxyHku isnyHux ocib 3 BuHM BaHky.

2.5.10.3 BbaHk Hece BignoBiganbHIiCTb 3a 36epiraHHs KowTiB nepepaxoBaHmx KnieHTom Ha PaxyHok.

2.5.10.4 BaHk He Bignosigae 3a 3aTpMMKY B 3apaxyBaHHi KOLITIB HA MOTOYHI paxyHKU i3nyHMX OCib, AKLO
3aTpuMKa Bigbynacs He 3 BUHM BaHky.

2.5.10.5 BaHk He Hece BigNOBIAANbHOCTI, AKWO MOMWMKOBE 3apaxyBaHHS/CNUCAHHSA POLUOBUX KOLWITIB Ha
paxyHok / 3 paxyHky BaHky Bigbynocbk 3 BuHU KnieHTa.

2.5.10.6 baHk He Hece BigNoBiAaNbHICTL 3@ NOMUIIKOBE 3apaxyBaHHS KOLUTIB HA KapTKOBI paxyHKU ¢i3nyHNX
ocib 3 BuHM KrniieHTa.

2.5.10.7.baHk He Hece BignoBiganbHOCTI y pasi:

- HEMOXITMBOCTI BiKPUTTHA KapTKOBOrO paxyHKy isan4Hii ocobi, y Bunagkax HeHagaHHsaM Ha 3anut baHky
iHdopMauii Ta/abo [OKyMeEHTIB, HeoOXiaHMX Ans ineHTudikauii, Bepudikauii Ta BXUTTS 3axodiB HanexHoi
nepeB.ipkn isnyHoi ocobu abo y pasi HeMOXNMBOCTI BIOKPUTTS paxyHKy Y BignoBiAHOCTI 4O BUMOT YUHHOIO
3aKoHOOaBCTBa Ta HOpMaTMBHO-MNpaBoBuKx akTiB HBY;

- AKWwo hisnyHa ocoba He 3'aBunack Ao baHky abo npusHayeHe Mmicle 3ycTpidi Ans yknageHHsa [orosopy
KP Ta oTpMMaHHsi nnaTiXHOi KapTKu.

2.5.10.8 KnieHT Hece BignoBigamnbHICTb 3a NOBHOTY Ta [AOCTOBIpHICTb iHOpmauii, HagaHoi BaHky y
BiJOMOCTI, a Takox iHdopmalLlil, Lo HagaeTbcs 3rigHo 3 NnyHkTamu 2.5.6.1 Ta 2.5.6.5 MNpasun.

2.5.10.9 BaHk He Hece BignoBiganbHOCTI 3a po3bikHOCTI Yy HagaHux KrieHToMm BigOMOCTI B €NEKTPOHHIN
dopMi Ta BIAOMOCTi Ha NanepoBOMY HOCiIl.

2.5.11 CTpok aii Ta npunuHeHHA [oroBopy

2.5.11.1 fdorosip BCTynae B Ajto 3 MOMeHTY nignucaHHa Knientom Ta baHkom 3assu-[orosopy i aie npotsarom
O[IHOrO POKY.

2.5.11.2 [is OoroBopy aBTOMaTU4YHO MOAOBXYETbCH HA KOXHWUW HACTYMHUM pPiK, SKWO )oaHa i3 CTopiH He
nonepeavTb NMCbMOBO NPO NPUNUHEHHS [JOroBOpy 3a OAMH MicsLb 40 AaTw 3akiHYeHHs Ail [loroeopy.
2.5.11.3 [orosip Mmoxe 6yTn JOCTPOKOBO NMPUMUHEHUN 3a iHiuiaTuBOK ogHiei i3 CTOpiH 32 YMOBM MMCbMOBOTO
NoBiJOMITEHHSA MpPO Le iHwoi CTOPOHK 3a 0AMH MicsiLb OO AaTu posipBaHHsA [loroBopy.

2.5.11.4 CTOpPOHU NOrOXKYETHCS, L0 HE3ANEXHO BiJ HAaCTaHHS Nogin, nepegbadeHnx y nyHktax 2.5.11.2 Ta
2.5.11.3 lMpaBwun, Jorosip Moxe 6yT1 NPUNMHEHMIN 38 YMOBW NMOBHOTO BUKOHaHHS 3060B’a3aHb CTOpoHamu 3a
HUM.



Mmaea 2.6 NMpuimaHHA NnaTtexiB Big TpeTixX ocid AnA 3apaxyBaHHA Ha PaxyHOK Kii€HTa

2.6.1 KnieHT gopyyae, a baHk 3060B’A3yeTbCA HA yMOBax Ta B NOPsAKY, Bu3HavyeHuMM y 3assi-Jorosopi Ta
ummm MNpaBunamu, npuiMat Big GisnyHMx ocid (Hagani - MNnaTHUKIB) rPOLLIOBI KOLWITK TOTIBKOK Y TPUBHI Ta
nepepaxoByBaTu ix Ha KOpuUcTb KrieHTa sik onnaTy 3a ToBapw, MOCAYrM i BUKOHaHI poboTu, KBapTnnaTty Ta
KOMYHarbHi Nocnyru, enekTpoeHeprito, ras, Bogy TOLLO.

2.6.2 baHk oTpuMye nNnaTy 3a HagaHi NoCNyru 3 NPUMMaHHA NnaTexiB y po3Mipi Ta y NOpsaKy, ski BUSHa4YaeTbCA
CtopoHamu y 3asBi — [lorosopi.

2.6.3 Mopaaok npMiMaHHA nnaTexis Ta nepeka3y kowTiB KnieHTty

2.6.3.1 baHk 3gificHIoE NpuiMaHHA Ta nepepaxyBaHHsA nnatexis Ha kopucTtb KnieHta, y baxky Ta/abo y
BigoKpemneHux nigposginax baHky, Bu3HavyeHux y 3asasi — [JoroBopi, NpoTarom onepadinHoro yacy baHky.
2.6.3.2 [NoTiBKOBI KOLWITY, NpUHATI BaHkoM Ha KopncTe KnieHTa B nicnsgonepawinHmi 4yac, MoXyTb 6yTu
nepepaxoBaHi Ha BigNOBiIAHI paxyHkM KnieHTa HacTynHOro onepawifiHoro gHs.

2.6.3.3 lMpunmanHa roTiBku Big lNnaTHWKIB 30IMCHIOETLCS Yepe3 Kacu baHky 3a npubyTKOBUMWM KacoBUMM
AOKYMEHTaMu — 3asBOK0 Ha nepekas roTiBKM, paxyHKaMy Ha cnnaTty nnatexis (3a HasgBHOCTI), 0POpPMAEHNX
HaneXXHUM YMHOM 3rigHO 3 BUMoraMmu HauioHanbHoro 6aHky YkpaiHm 4o 0hOpMITEHHS KACOBUX AOKYMEHTIB.
2.6.3.4 baHk He npuiiMae NpUBYTKOBMWIA KACOBUIN JOKYMEHT, B SIKOMY Xo4a 6 ofMH 3 PeKBi3UTIB HE 3aMOBHEHO
Ta/abo 3anOBHEHO 3 MOPYLUEHHSM BMMOP YMHHOIO 3aKOHOLABCTBA, BKIMOYAKOYM HOPMATMBHO-MPAaBOBI akTu
HauioHanbHoro 6aHKy YkpaiHW, Ta MOTMBOBAHO, 3 MOCUMAHHAM Ha nigctaBu, nepegbayeHi YMHHUM
3aKkoHO4aBCTBOM YKpailHu, noBepTae Takun AOKYMEHT naTHMKY nig Yac iHilitoBaHHA HUM nepekaay.

2.6.3.5 lMicns 3aBepLlueHHA NpunMaHHA roTiBkn Ans ii nepekady Knienty BaHk Buaae MnaTtHuky KBUTaHUiO
(Bpyrmn NpuMIpHMK NpUBYTKOBOrO KacoBOro AOKYMEHTa), WO € NiATBEPMKEHHAM NPO 34INCHEHHNA nnaTexy.
HanexHyMm 4nHOM odpopmreHa KBMTaHUIA Mae MICTUTM HanMeHyBaHHSA BaHky, gaTy 3AincHeHHs onepadii,
nignuc npauisHuka baHky, SKMIN NPUNHAB rOTIBKY, Ta BIiGOUTOK MOro neyatku (Litamny).

2.6.3.6 baHk 3giMicHIOE nepepaxyBaHHS KOLWTIB y TepMiHW BM3HayeHi n. 2.6.3.2. MpaBun 3a peksisuTamu
KnieHTa, Bu3HayeHmmm y 3assi-[orosopi.

2.6.3.7 baHk nepepaxoBye HanexHi KnieHTy KOLWTM OKPEMO 3a KOXHMM iHilinoBaHUM lMnaTHMKOM nepekasom
Ta Hagae KnieHTy Ha noro Bumory iHdhopMaliito Npo nepekas KoxHoro NnartHuka.

2.6.3.8 B pasi noMnnkoBoro nepepaxyBaHHs baHkoM KOLTiB Ha kopuCTb KnieHTa:

2.6.3.8 a) npu ymOBI, SIKLLO NOTOYHMI paxyHok KrieHTa BigkpuTuin y BaHKy, TO OCTaHHin gopy4vae BaHky
3[iiCHIOBATUN JOrOBipHE CMMCaHHS MOMUITKOBO NepepaxoBaHmMX KOLWTIB 3 Moro PaxyHky (iB), Biakputmx y baHky.
2.6.3.8 6) Npu yMmOBI, SKWO MOTOYHMI paxyHok KrieHTa Bigkputun y iHwWomy GaHKy, To KnieHT 3aincHioe
NOBEPHEHHSI MOMWIKOBO 3apax0OBaHMWX KOLUTIB Ha paxyHok baHky.

2.6.4 Nopspok HapgaHHA iHopMmauii KnieHTy npo npunHATI nnaTexi

2.6.4.1 baHk Hagae KnieHTy iHdopMaLilo Npo NPUNHATI Nnatexi 3a okpemum 3anutom KnieHta y BurnsAgi
peecTpy nnaTexis/BUNNCKN.

2.6.4.2 IHchopmaLis npo NpunHATI NnaTexi HagaeTbca KnieHTy Ha nmanepoBMX HOCISIX B A€Hb BifBigdyBaHHSA
KnieHTom/ynoBHOBaxkeHO/AoBipeHo ocoboto KnieHta baHky.

2.6.5 BaHK npuimae Ha cebe 3060B’sA3aHHA:

2.6.5.1 lNMpuiimaTu roTiBKOBI rpoLwosi Kow Ty Big MNnaTHukKiB, Wo HaaxoOaTb Ha kopucTb KnieHTa, y nopsaky,
BCTaHoBneHoMy [MpaBunamu, YMHHUM 3aKOHO4ABCTBOM YKpaiHW, Yy TOMY 4Yuchi HOPMaTUBHO - NPaBOBUMM
akTaMu HauioHanbHoro 6aHky YkpaiHu, 3 ypaxyBaHHsIM OOMeXeHb, BCTAHOBIIEHMX 3aKOHO4ABCTBOM YKpaiHu
LLIOJ0 CYMU FOTIBKOBUX PO3pPaxyHKIB.

2.6.5.2 36epiratu OOKYMEHTWM 3a BCiMa MPUUHATUMW MraTexamu Ha KopucTb KrieHTa mpoTarom CTpOKY,
BCTaHOBMEHOTO YYHHUM 3aKOHOAABCTBOM YKpaiHu.

2.6.5.3 Y Bunagky BTpaTty NnaTHMKOM KBUTaHLIi Npo onnaty HagaTu NOMy Ha BUMOry Aybrnikatv AOKYMEHTIB,
LLO MiATBEPAXYIOTh (DaKT BUKOHAHHA HUM nnaTexis Ha kopucTtb KnieHTta, 3rigHo gitounx Tapudis baHky.
2.6.5.4 Hapasatn KnieHty Ta lNnaTtHuMkam KOHCynbTauii 3 MMTaHb 3aCTOCYBaHHA YMHHOrO 6aHKiBCbKOro
3aKkoHodaBCTBa YKpaiHv Ta Nopsgky 34iMCHEHHST po3paxyHKiB.

2.6.6 KnieHT npuiimae Ha cebe 3060B’sA3aHHA:

2.6.6.1 Tlpw 3miHi pekBi3uTiB, ANs 3apaxyBaHHSA NPUIRHATUX NAATEXIB, HE Mi3Hille HacTynHoro pobo4oro AHs
nicns ix akTUYHOI 3MiHW NOBIJOMMUTU NPO Le Y NMCbMOBIV bopMi BaHk. MNepepaxyBaHHs BaHkoM NPUNHATUX
nnartexis 3a HOBUMW GAHKIBCbKMMMW pEKBI3UTaMK 34INCHIOETLCA Nicna yknagaHHa CtopoHamu [oroBopy npo
BHeCceHHs1 3MiH o [Jorosopy.

2.6.6.2 3pircHoBaTN NOBEPHEHHS Ha paxyHOK baHKky NOMUMKOBO 3apaxoBaHUX KOLLUTIB,;

2.6.6.3 lMpoTsrom 3 (Tpbox) pobo4ymx OHIB 3 OHS OTPUMaHHS iHOpPMaUil Npo NPUAHATI NnaTexi NMCbMOBO
nosigoMnaTn BaHk Npo po3bixXHOCTI, BUSABMEHI B po3paxyHkax 3 HuM Ta lNnatHukamu.

2.6.7. Ctpok gii loroBopy, nopsifok BHECEHHSA 3MiH Ta po3ipBaHHSA

2.6.7.1 [oroBip HabyBa€e 4YMHHOCTI 3 MOMeHTy nignucaHHa Knientom Ta Bankom 3asiBu-[dorosopy i gie
NpoTAroM poky. Akwo xofgHa i3 CtopiH 3a 30 (TpnauUsTb) kKaneHgapHUX OHIB A0 ATV 3aKiHYEHHSI CTPOKY Aii
uboro [loroBopy He iHiuitoBanu posipBaHHA Lboro [JoroBopy, To CTPOK Aii Lporo [JoroBopy NpoAoBXyETLCHA Ha
KOXKEH HacCTYMHWI PiK HAa TUX CaMUX yMOBax.

2.6.7.2 3MiHM Ta OOMOBHEHHS OO0 YMOB MPUAMAaHHS MNnaTtexiB Ta iHWWX NOMoXeHb BU3HayeHux y 3assi-
[orosopi, BHOCATbCA 3a 3rofoto CTOpPIH LUNSAXOM yknageHHs [loroBopy Npo BHECEHHS 3MiH Y MMCbMOBI hopMi.
2.6.7.30is OoroBopy moxe OyTu npunuHeHa 6e3 OO4aTKOBOrO NMUCbMOBOMO MOBIAOMIIEHHS Ta YKNa[aHHS
aoaatkosux yrof Ao [loroBopy y HacTynHUX BUNagKax:



- 3a [loroBopoM LLLOAO0 NpUNMaHHA NnaTexiB BiACYTHI nnatexi npotarom 1 poky 3 gatu HabpaHHs [loroBopom
OO0 NPUAMaHHSA NnaTexiB YMHHOCTI;

- 3a [loroBopom Loa0 NpUNMaHHA nNnaTexiB BiACYTHI NnaTtexi npotarom 1 poky 3 AaTu OCTaHHbLOI onepaLdii 3
NPUAMaHHS NnaTexy.

2.6.7.4 Jorosip moxe OyTn posipBaHuii 6e3 yknagaHHS JOroBOpY Npo po3ipBaHHA 3a iHiuiaTuBow BaHky un
KnieHta, 3a ymoBu, wo CTopoHa NMCbMOBO NOBIAOMUTL iHWY CTOPOHY NPO pO3ipBaHHSA AOrOBOPY HE MEHLUE
Hix 3a 30 kaneHaapHMX AHiB Ao 6axkaHoi AaTh po3ipBaHHS.

2.6.7.5 [oroBip Moxe 6yTu posipBaHo nicrsi NPoBeAEHHS NOBHOIO po3paxyHKy Mixk CTopoHamu.

2.6.7.6 baHk mae npaBo posipBatu [oroBip B iHWWX BuNagkax, Bu3HaveHux [lpasBunamm Ta YUHHUM
3aKOHOABCTBOM.

2.7 HapaHHA po3paxyHKoBuX nocnyr B cuctemi «KnieHT-baHk»

2.7.1 baHK y nopsiaky, nepeabadveHomy y 3asBi-[loroeopi Ta uumu lNpaBunamu Hagae KnieHTy goctyn go
cuctemn «KnieHT-6aHk» Ta 34INCHIOE po3paxyHkoBe obcnyroByBaHHSA KnieHTa 3acobamu cuctemun «KrieHT-
OaHK».

2.7.2 3a obcnyroByBaHHS B cucteMi «KnieHT-baHk» KnieHT cnnadvye komicito baHky BianosigHo ao Tapudis
BaHky Ha po3paxyHKOBO-kacoBe 06CyroByBaHHS.

2.7.3 baHkK mae npaBo:

2.7.3.1 3anpoBagxXyBaTun HOBI NPOrpamMmHO-TEXHIYHI Ta TEXHOMOriYHI 3acobu, po3pobneHi abo npugbaHi HUM 3
METO BOOCKOHaneHHs cuctemun «KnieHT-6aHk».

2.7.3.2 lNoeepTtatn 6e3 06pobkM eneKTPOHHI PO3paxyHKOBI JOKYMEHTM, 3MICT SIKMX He BianoBigae YMHHOMY
3aKOHOAABCTBY Ta HOPMaTUBHO-NPaBOBNM akTaM HauioHanbHoro 6aHky YkpaiHu.

2.7.3.3 lMpunuHatn obenyroByBaHHA KnieHTa BignoBigHO OO BMMOIM YNOBHOBaXXEHMX OpraHiB y Bunagkax,
nepeabavyeHnx YNHHUM 3aKOHOO4ABCTBOM YKpaiHu.

2.7.3.4 BigmoBnaTtn KnieHTy y BWKOHaHHI MNaTiKHUX IHCTPYMEHTIB Yy pasi nopyweHHa KnieHTom BuMOT,
BCTAHOBMEHMX YNHHMM 3aKOHOOABCTBOM abo uumu Mpasunamu.

2.7.3.5 BigmoBuTK KnieHTY y BUKOHAHHI €NEeKTPOHHOIO PO3PaxyHKOBOIO AOKYMEHTY SIKLLIO onepauis MiCTUTb
O3Haku Takoi, Lo nignsarae piHaHCOBOMY MOHITOPUHTY.

2.7.3.6 Y pasi HenoraweHHa KnieHTom 3aboproBaHoCTi no onnati mocnyr 3 obcnyroByBaHHS B CUCTEMI
«KnieHT-6aHK» NpOTAroM Micsus, HACTYMHOroO 3a 3BiTHUM, NPU3YNUHUTK obcnyroByBaHHA KnieHTa B cucTtemi
«KnieHT-6aHk»

BaHk 3gificHi0oe BigHOBMEHHSI ob6cnyroByBaHHsA KnieHTa B cuctemi «KnieHT-6aHk» Ha niacTtaei BignoBigHOro
NNCbMOBOTO 3BePHEHHS KnieHTa Ta 3a ymoBu cnnatu KnieHTom 3aboproBaHocTi 3a nocnyru baHky.

2.7.3.7 3pincHioBaT TUM4YacoBe GroKyBaHHsA obnikoBoro 3anucy KnieHta/Kopuctysada (iB) KnieHTa B cuctemi
«KnieHT-6aHk» Ta GnokyBaHHSA PaxyHKy / PaxyHkiB Ha nigcTaBi ycHoro 3BepHeHHs1 KnieHta go baHky, ytomy
yncni 3acobamm TenedOHHOro 3B’sI3KY, Y 3B'sI3KYy 3 BUHMKHEHHSIM HELITaTHUX cuTyauin B cuctemi «KnieHT-
OaHk», BTpaTtK kntodi LM, naponie Towo OO MOMEHTY 3'sicyBaHHs OOCTaBWH iHUMAEHTY, 3 nodanbluvMm
HaJaHHAM He ni3Hiwe HacTynHoro pobo4voro AHs MNMCbMOBOMO MNIATBEPKEHHA TaKOro 3BEPHEHHS.
PosbnokyBaHHa onepauin KnieHta y cuctemi «KnieHT-BaHK» 34INCHIOETLCA Ha NigcTaBsi BignoBigHOro
NMCbLMOBOTro 3BepHeHHA KnieHTa go baHky.

2.7.4 bBaHK 6epe Ha cebe 3000B‘sI3aHHA:

2.7.4.1 Hapatn Kopuctysayam KnieHta [lepBuHHi cepTudikati, 3acobun kpunto 3axucty cucremm «KnieHT-
OaHK», JOKYMEHTaLilo, pernamMeHTylody npaBuna Ta TEeXHOSOri0 BUKOPUCTaHHA cuctemu «KrieHT-6aHK»,
HagaTtn KnieHTy KoHcynbTaLito 3 BUKOPUCTaHHS, 06CIyroByBaHHS Ta CyNpPOBOMKEHHST cucTemMmn «KnieHT-6aHKk»
npotsaroM 5 pobounx gHie 3 gHA nignucaHHa KnieHtom Ta bankom 3asBu-[oroBopy abo 3asBku Ha BHECEHHS
3MiH B cucTeMmi «KnieHT-6aHK».

2.7.4.2 BukoHyBaTu po3paxyHKOBi onepauii no paxyHky KnieHTa y BCTaHOBMEHi YUHHUM 3aKOHOAABCTBOM Ta
HOpMaTUBHO-NPaBOBMMKU akTamu HauioHanbHoro baHky YKpaiHu CTpPOKM 3a YMOBM BUKOHaHHA KnieHTOM
nonoxexos umnx MNpaswun.

2.7.4.3 lMpunmMaTn Ta BUKOHYBATU €NEKTPOHHI po3paxyHKOBI AoKyMeHTU KnieHTa, Wo Haginwnm 3a 4onoMororo
cuctemm «KnieHT-6aHky, WO BignoBiganTs BUMOraMm Aito4oro 3akoHoA4aBCTBa Ta HOPMaTUBHO-MPaBOBMM akTam
HBY.

2.7.4.4 Hapatn moxnueicTb KrieHTy wWoAeHHO oTpumyBaTu iHopMauito Npo NPUAHATI | HENPUNHATI
€NEeKTPOHHI pO3paxyHKOBI AOKYMEHTUW, nepeaaHi 3a 4onoMorow cuctemmn «KnieHT-0aHk», iHpopmauito npo
3apaxyBaHHS Ta CMMCAHHS rPOLLOBUX KOLUTIB 3 MOro paxyHkiB B baHky.

2.7.4.5 Bectn npoTokonu o6MiHYy iHdopmalieto, 30epiraTu Ta apxiByBaTU €NEKTPOHHI [JOKYMEHTU Y
BiANOBIOHOCTI 3 NPUNHATOK B BaHKy TEXHOMOri€w i BUMOramm YMHHOrO 3aKOHOA4AaBCTBA Ta HOPMAaTMBHO-
npasoBux akTis HBY.

2.7.5 KnieHT mae npaBo:

2.7.5.1 KopuctyBatucs cuctemoro «KnieHT-bank» Ona 3giicHeHHs po3paxyHKOBMX onepauini no MOTOYHUX
paxyHkax, BudHadeHux y 3asBi-[JoroBopi / 3asBui Ha BHeCeHHs 3MiH B cuctemi «KnieHT-6aHk» Ta iHWMX
onepadin 3rigHo 3 lNMpasunamu.



2.7.5.2 Oatn BaHky BkasiBky Npo HEOOXIAHICTb NIANUCAHHA eNEKTPOHHNX NNAaTKHUX Ta iHLIMX JOKYMEHTIB Bif
imeHi KnieHTa opHielo abo kinbkoma ynoBHOBaxeHUMU ocobamu, nignucu akmx HasefeHi y  [epeniky
YNOBHOBaXeHuX Ocib (kapTui i3 3pa3kamu nignucie).

2.7.5.3 WopaeHHO oTpumyBaTK iHOpMaLLit0 NPO MNPUNAHATI | HENPUAHATI €NEeKTPOHHI PO3paxyHKOBI JOKYMEHTH,
nepegaHi 3a gonomoroto cuctemu «KnieHT-6aHk», iHopmaLilo Npo 3apaxyBaHHS Ta CMNMCaHHSA rPOLLOBUX
kowTiB 3 noro PaxyHkiB B BaHky.

2.7.5.4 TepepaBatn oo baHKy po3paxyHKOBi JOKYMEHTM B HaLiOHambHi Ta/abo iHO3eMHiIn BantoTi, 3asiBM Ha
KyniBMnto, NpoAax Ta KOHBepTaLito iIHO3eMHOI BanioTu, BiAOMOCTI, 3annTW (3BEPHEHHS) Ta iHLWI OOKYMEHTH,
nepeabaveHi NpaBnnamu, sk 3a gonomororo cuctemm «KnieHT-6aHk» Tak i Ha nanepoBMX HOCISAX.

2.7.5.5 B npoueci poboTn 3 cuctemoro «KnieHT-6aHK» BUKOPUCTOBYBaTU JOOATKOBI 3acobu 3axmcTy (TOKEHMW,
TOLWO).

2.7.5.6 MNpusynuHntn obcnyroByBaHHA B cucteMi «KnieHT-6aHk» Ha cTpok oo 30 kaneHgapHUX OHiB, HagasLwu
0o baHky BignoBigHMIN NMCbMOBUWIA 3aNnT.

2.7.5.7 IHiuitoBaTV NpUNNHEHHS 0BCNyroByBaHHSA y cuctemi « KnieHT-6aHk» WnAxom HagaHHA go baHky 3asBku
Ha NpUNUHeHHs1 06cnyroByBaHHA B cuctemi «KnieHT-6aHk» 3a opMOor0 BCTaHOBMNEHO BaHkoMm.

2.7.6 KnieHT 6epe Ha cebe 3060B‘sA3aHHA:

2.7.6.1 ObnagHatu poboye micue cuctemm «KnieHt-6aHk» BnacHow npautotoyoto NNEOM (cymicHoto 3 IBM
PC), 3 poctynom go mepexi Internet.

2.7.6.2 3abe3neunTn HaginHe 36epiraHHst dannie cuctemn «KnieHT-6aHK» Ta TexHiYHoro obnagHaHHs EIN i
3aco0iB 3axucTy.

2.7.6.3 BuKIHOUNTM AOCTYN A0 TEXHIYHUX i NporpaMHmx 3acobiB cucteMm «KnieHT-6aHK» CTOPOHHIX 0CiO.
2.7.6.4 [otpumyBatucb PekomeHgauin knieHTam wWoAo 3abesneyeHHs iHdopMauinHoi Ge3neku npwu
KopucTyBaHHi cuctemoto «KnieHT-6aHk», HaBeaeHux y ogaTky 2 MNMpaeun Ta Ha OdiuitHoMy canTi baHky.
2.7.6.5 WlogeHHo aHanidyBaTu BCi NOBIAOMMNEHHSA NPO NPUNHATI | HENPUNHATI BaHKOM pPO3paxyHKOBI AOKYMEHTM
Ta iHWy iHdopmauilo i HeranHo nosigomnATM BaHK Npo BuMagkym NOMMUIIKOBOrO 3apaxyBaHHA Talabo
nepepaxyBaHHs rPOLLOBMX KOLUTIB.

2.7.6.6 lNepepaBaTtn B baHk eneKTPOHHI pO3paxyHKOBI AOKYMEHTU 3 MOTOYHOK KaneH4apHO AaTok.

2.7.6.7 Y3romkyBatu 3 baHKoMm Aii WOA0 YCYHEHHS ekcTpeManbHUX Ta HenepeadadyeHnx cutyain B cCUCTEMI
«KnieHT-6aHk».

2.7.6.8 3pincHioBaTK onnaTty nocnyr 3a [JoroBopom 3rigHo 3 gitounmun Tapudammn BaHky Ha po3paxyHKOBO-
KacoBe 00CMnyroByBaHHS.

2.7.6.9 Y pasi NpUAHATTS piLLIEHHS NPO NPUMNMHEHHS 06CNYroByBaHHS y cucTeMi « KnieHT-0aHk»:

— Hapatn bBaHnky 3asBky Ha npunvHeHHs obcnyroByBaHHA B cuctemi «KnieHT-6aHk» 3a dopmoio
BCTaAHOBMNEHOK BbaHKOM He MisHilwe Hix 3a 2 (aBa) poboumx OHi OO KiHUS NOTOYHOro Micaus;

— cnnaTtutk 3aboproBaHicTb No onnaTi obcnyroByBaHHA 3a cucteMoto «KnieHT-6aHKk» y MOBHOMY PO3Mipi.
2.7.7 YMoBM BCTaHOBIEHHA Ta ekcnnyaTtauii cuctemu «KnieHT-BaHk»

2.7.7.1 CynpoBogxeHHsi cuctemm «KnieHT — 6aHk» 34iMCHIOITL YNOBHOBaXEHI NpauiBHUKM BaHky.

2.7.7.2 PeecTtpauisa Ta nigkntodeHHst KnieHta B cucteMi «KnieHT — 6aHk» KnieHT 3aiicH0eTbCs Ha nigcTasi
3assu-[orosopy.

2.7.7.3 baHk npoTtarom 5 pobouunx AHiB 3 AHA nignucanHs KnieHtom Ta BaHkom 3asasu-[orosopy / 3asBku Ha
BHECEHHs1 3MiH B cuctemi «KnieHT-6aHk» Hagae KopuctyBavam KnieHTa y cnocib, Bu3HayeHun y 3asBi-
Horosopi / 3asaBui, MNepBuHHI cepTndikati, 3acobu KpunTo 3axmcty cuctemu «KnieHT-6aHky», iHdopmadito Ans
poctyny go cuctemu «KnieHt-6aHk», 3acobu ElN Ta gokymeHTaLito, WO pernameHTye npasuna Ta TEXHOMOTIi0
BUKOpUCTaHHA cuctemmn «KnieHT-6aHky». lMigkntodeHHa Knienta/KopuctyBayiB go cuctemun «KnieHT-6aHK»
BiAOyBaeTbCs OMCTaHUiNHO, BignoBigHO Ao [Mam’atkm 3 nigkniodeHHs o cuctemmn «Knient-6aHk», sika
HagaeTbca KnieHTy nicns nignucanHs 3asasu-[oroBopy. baHk Hagae KnieHTy koHcynbTauilo no poboTi 3
cnctemoto «KnieHT-6aHk».

2.7.7.4Y pasi skwo KopuctyBavem He Oyae 3aivicHeHo nepunii Bxig y cuctemy «KnieHT-6aHk» Ta reHepyBaHHSA
HoBoro (poboyoro) Knitoua EINM npotarom TepmiHy gii MepBuHHOro ceptudikaty abo y pasi HEMOXIMBOCTI
BUKOPUCTaHHA HagaHoro baHkom [NepBuHHOro cepTtudikaty (BTpaTta, NCyBaHHA TOLLO) MOBTOPHE HafaHHSA
MepBUHHOrO cepTuUdikaTy 30iMCHIOETLCH 3a YMOBM HagaHHA KnieHTom fo baHky 3asBku Ha NOBTOpHE HafaHHSA
MepBUHHMX cepTudikatie oo cuctemm «KnieHT-6aHk» 3a hopmoto BcTaHoBNeHo BaHkoMm.

2.7.7.5 KnieHT He Mae npaBa BHOCUTM XOAHUX 3MiH He nepeabadeHnx HagaHow baHkoM [okyMeHTauieo oo
cuctemmn «KnieHT-6aHk» 6e3 nucbmoBOro [o3sony badky. 3apaxeHHs nporpamHumu “Bipycammn” abo
MOpyLUEHHS UiNiCHOCTI NporpamMmHOro 4u anapaTHoro 3abesneyeHHsi BHACMigoK Heabanoro crtaBneHHs abo
HeKOMMeTeHTHOCTI KopncTyBauis, BBaXKaeTbCa NopyLeHHAM yMoB [lorosopy Ta lNMpasun.

2.7.7.6 CTOopOoHM goMoBUNUCH, WO nepegaHi Knienty 3rigHo Jorosopy Ta umx NpaBun 3acobu Ta gpykoBaHi
MaTepiany BBaXatoTbCsl TakMMK, WO MICTATb KOHpigeHUinHy Ta/abo TaemHy iHdopMmaLito, Ta cyBope
36epexeHHs ix cekpeTHOCTI Mae 6yTn 3abeaneyeHe B NOBHIN Mipi. B 3B’A3ky 3 umMm, BCi Kopuctysaui KnienTa,
AKi MalTb 4O HUX JOCTYN, NOBUHHI MOBOAUTUCH 3 TaKo iH(hOPMALLiEl0 3 HANEXHOK yBarow Ta He Jonyckatu
il po3ronoLeHHst abo konitoBaHHs y Oyab-AKOMY BUINSAI.

2.7.7.7 baHk mae npaBo 34ilcHIOBaTH NepeBipkn poboumx Micub/npumilleHb KnieHTa Ha npeamMeT BUKOHaHHS
HUM BMMOT 3ax1CTy iHcbopmalii Ta 3bepiraHHst 3aco6iB 3axucTy i NpuNUHATU obcnyroByBaHHsA KnieHTa B pasi
HEBUKOHAHHS HUM BUMOT Oe3neku.

2.7.7.8 3mina/gonoBHeHHsA/BuganerHHs KopuctysadiB cuctemun “KnieHT-6aHK” Ta/abo 3miHa piBHS OOCTyniB
KopuctyBauis go cucremum «KnieHt-6aHk» Ta/abo 3amiHu nepeniky paxyHkis KnieHTta / 3amMOBneHHs 4oaaTKoBuX



nocnyr, BusHadyeHux y 3asgi-[lorosopi, BindyBaeTbcsa nicns nogaHHs KnieHtom go baHky 3asaBku Ha BHECEHHS
3MiH B cucTemi «KnieHT-BaHk». Mpu ubomy KnieHT cnnadye banky komicito 3rigHo 3 gitoummmn Tapudamm banky
Ha po3paxyHKOBO-KacoBe 06CMNyroByBaHHS.

2.7.7.9 Axwo KopuctyBauem kriieHTa NpoTAromMm OAHOroO KaneHaapHOro poky He 6yno 3AiMcHeHo Bxoay Ao
cuctemun «KnieHT-6aHk», BaHk Mae npaso 3aincHuTK BnokyBaHHa OBnikoBoro 3anucy Takoro Kopuctysada B
cuctemi. BigHoBneHHA npasa gocTtyny 3aincHioeTscs baHkom Ha nigctasi HagaHoi KnieHTom go baHky 3asBku
Ha BHECEHHS1 3MiH B cucteMi «KnieHT-6aHky», BignoBigHO OO0 NyHKTy 2.7.7.8. paBun, wnsxoMm peecTpauii
HoBoro OOniKoBOro 3anucy Ta NOBTOPHOro HagaHHSA NepBUHHUX cepTudikaTis.

2.7.7.9 NMpunuHeHHs aii JoroBopy Ta obcnyroByBaHHs KnieHTa y cuctemi « KnieHT-0aHKk» 34iNCHI0ETLCS:
2.7.7.9 a) 3a iHiuiaTnBoto KnieHta — wnsxom HagaHHsa oo baHky 3asiBKM Ha MPUNUHEHHST 0OCNYyroByBaHHs B
cuctemi «KnieHT-6aHk» Ta cnnaTtu komicii baHky 3a o6cnyroByBaHHS B cucTemi «KnieHT-6aHK», BiANoOBIiAHO A0
Tapudis BaHky. ObcnyroByBaHHA KnieHTa y cuctemi «KnieHT-6aHk» npunnHaeTbCs npotarom 1 (0QHOro)
poboyoro AHA 3 MOMEHTY HagaHHA 0o baHky 3asBu Ha npunuHeHHs obcnyroByBaHHA B cucTeMi «KnieHT-
6aHk».

2.7.7.9 6) Y pasi 3akpuTTa ycix PaxyHkiB KnieHTa 3a iHiuiaTneoto KnieHta ta/ abo baHky BignoBigHo Ao ymoB
[MpaBun Ta YMHHOrO 3aKOHOAABCTBA, NMpuU LboMy [10roBip BBaXXaETbCA TakMM, LLO BTPATMB YMHHICTb 3 AaTu
3aKpUTTS OCTAHHLOrO paxyHKy KnieHTta.

2.7.8. YmoBu BukopuctaHHsa ElN ta kpunto 3axucry

2.7.8.1 [1o BUKOHaAHHA MNPUNMalOTbCHA E€NIEKTPOHHI PO3pPaxyHKOBi Ta iHWI AOKYMEHTW, wWo Mictatb ElN Ta
3awmndpoBaHi BignoBigHO A0 nporpamMHoro 3abesaneyeHHsi, BCTaHOBNEHOro baHkom

2.7.8.2 EneKTpoHHI po3paxyHKOBi JOKYMeEHTU nepefaHi o baHky 3a gonomoroto cuctemm «KnieHT-0aHk» Ta
nignucaxi ElM, po3srnagaoTbca 9K Taki, WO MalTb IOPUOUYHY CUNY HapiBHI 3 NanepoBMMU pO3paxyHKOBUMM
AOKYMEHTaMu, Lo MICTATb BiABUTOK neyatku (3a HasBHOCTI) Ta nignucy KnieHTa / MNpeactaBHuka (iB) KnieHTa
/ YnoBHoBaxeHOi (1x) ocobwm (i6) KnieHTa.

2.7.8.3 KnieHT 3060B'a3yeTbcsi 3abe3neuntn 36epexeHHs TexHiYHUX HociiB Ell 3 MeTol YHUKHEHHs ix
NCyBaHHSA, BTPaTU, BUKOPUCTAHHSA CTOPOHHIMU ocobamu.

2.7.8.4 lMepepaya TexHiyHmx HociiB ElN (abo ix 3amiHa) 3gincHioeTbca baHkoM nuwe Bu3HadeHum KnieHTom
KopuctyBadam, abo ynoBHoBaxxeHMM ocobam Ha nigcTtasi [JosipeHocTi KnieHTa.

2.7.8.5 CTtopoHa, sika BTpaTuna KOHTPOSib 3@ BUKOPUCTAHHAM TexHiYHWX HociiB ElN, He3anexHo Big HasBHOCTI
YM BIACYTHOCTI BiQOMOCTEN MNPO TX HECAHKLiOHOBaHE BMKOPUCTAHHS, TEPMIHOBO CMOBIWAE NPO LEe iHWy
CTOpOoHYy.

2.7.8.6 CtopoHn, Buxoasum 3 Bumor n 2.7.8.3 [NpaBwun, BCTAHOBWMMW, WO BiANOBiAanbHICTb 3a HanexHe
0POPMITEHHS AOKYMEHTIB 3a gonomoroto ElM uinkom noknagaetbcsa Ha KnieHta. CTOPOHM TakoX AOMOBUITUCH,
IO Yy BUNaAKy BCTaAHOBNEHHS iKTMBHOCTI ocdopmneHoro 3a gornomMoroto EIMN gokymeHTa, 36MTKK, 3anogisiHi
ogHin i3 CrtopiH Jorosopy abo TpeTim ocobam B pesynbTaTti 34iMCHEHOI Ha nigcTaBi Takoro (iKTMBHOMO
AOKYMEeHTa, onepadii, NignsaratoTb BiAWKOAYBaHHIO 3a paxyHok CTOPOHM, Bif iMeHi sikoi 6yno oopmneHo uen
OOKYMEHT.

2.7.8.7 Y pasi 3miHM 0Cib, SKMM HagaHO NpaBo MiANMCY PO3PaxyHKOBUX OOKYMEHTIB, @ TakoX Npu 3MiHi CBOET
agpecw, KnieHT 3060B’s3aHnin noBigomMnTh nNpo ue baHk y nopsagky Ta NpoTAromMm CTPOKY, LUO BU3HAYEHi LMK
MpaBunamu.

2.7.9 BignoBiganbHicTb CTOpPiH

2.7.9.1 KnieHT Hece BignoBifanbHICTb 3a BMNagKM MOMUMKOBOrO (popMyBaHHA Ta MOAaHHA ManepoBux Ta
€IeKTPOHHMX PO3PaxyHKOBMX JOKYMEHTIB, LLIO TArHe 3a coboto NoAaBiviHe CNMCAHHSA KOLLTIB 3 paxyHKy KnieHTa.
2.7.9.1 KnieHT norogXyeTbcs 3 TUM, WO po3yMie BCi pu3nkm Ta 6epe Ha cebe MoBHy BiAMNOBIgANbHICTL 3a
3abe3neveHHs 6e3nekn paxyHkiB (baHk 3BinNbHAETLCS Bif, BiANOBIAANBHOCTI), y pasi:

- He 3asHayeHHs KnieHTom possoneHoi IP - agpecu, 3 skoi (skux) moxnmeun goctyn KopucTtysadiB o
cuctemm «KrnieHT — 6aHK»;

- o0bpaHHsa KnieHTOM cnocoby oTpumaHHsa [lepBuHHMX cepTudikaTiB LWIMASXOM HadcunaHHA apxisy 3
MepBUMHHMM cepTucbikaToM Ha enekTpoHHY nowTy KopucTyBaya;

- BigmoBM KnieHTa Big BUKOPUCTaHHSA 0O4ATKOBMX 3aco0biB 3axucTy: TokeHa, OTP-TokeHa.

2.7.10BbaHK He Hece BignoBiganbHOCTI 3a:

2.7.10.1 HesukopucTaHHs KnieHToM nocnyr, wo obymoBnoTbes Lmumm Mpasunamu.

2.7.10.2 HecnpaBHocTi Ta pgedektn obnagHaHHs KnieHtTa abo HenpaBWuilbHE BUKOPUCTAHHSA 4K
ekcnnyarauito uboro obnagHaHHs Ta cucteMu «KrnieHT-6aHky.

2.7.10.3 HapinHicTb pyHKLiOHYBaHHA Mepexi Internet Ta gocTyny o Hel.



Dopatok 1 po NMpaBun komnnekcHoro 6aHkiBcbkoro oocnyrosyBaHHs B AKLIOHEPHOMY
TOBAPUCTBI «ArPOIMNMPOCINEPIC BAHK»

NMPABUJIA KOPUCTYBAHHA MIATDKHOK KAPTKOKO, EMITOBAHOK AT «All BAHK»

1. BaHk npornoHye KnieHtam aktuBauito nocnyru GSM-banking, wo Bigobpaxxae SMS-noBigOMMAEHHSAM YCi
BWOATKOBI onepauii 3a kapTkoto KnieHTa 3a ymMoBM HagaHHA KrnieHToM y aHKeTi BigoMOCTeln npo HOMEpP CBOro
MOOiNbHOro TenedoHy. Y pasi HenofdaHHS Takux BigomocTen KnieHT niaTeepo)xye CBigoMy BigMOBY Big AaHOi
nocnyry 3 BNacHMX MipKyBaHb, L0 € AN HbOro BaromiluMMm 3a nonepegkeHHs Ta\abo B4acHe Npu3ynuUHEHHS
MOXTMBUX HECAHKLIOHOBAHMX onepaLii 3 BUKOPUCTaHHAM NOro KapTKU\OaHUX KapTKu.

2. baHk pekomeHOye B nepLly Yepry BMKOpUCTOBYBaTM GaHkoMaTu GaHkiB - napTHEpiB, B TakOMy paasi
KnieHTy He goBeneTbCs cnradyBaTy 3amBi KOMICINHI.

3. [Oepxatens BIMK Moxe oTpumaTtu roTiBky B MyHKTax BuAadi roTiBKOBMX KOWTiB i B BaHkomaTax, ge
obcnyrosytoTbes BINK gaHoi nnatixkHoi cuctemu. Haknenkun Ha 6aHkomaTtax 3 norotunamum VISA ceigyaTs npo
Te, WO B HUX MOXHA OTpUMaTK roTiBky 3a nnatikHumn kaptkammn MIC Visa International.

4. BIK 3anuwaeTtbcs iNCHO A0 3aKiHYeHHSA OCTaHHbOro AHA MiCSLS POKY, 3a3Ha4Y€eHOoro Ha NULbOBIN CTOPOHI
BIK. Ha BIK, wo BunyckatoTbcs baHkom, aata 3akiHieHHs gii BIK, sasHauyeHna y popmati MM/PP (MM — ggi
umdpy nopsagKkoBoro Homepa micsaus, PP — aBi octaHHi undpum poky).

5. MIH-kop (nepcoHanbHU ifeHTUdIKALINHWMI HOMEP) - YHOTUPU3HAYHE YMCHO, SiKe [lepxxaTenb OTPUMYE OOHUM
i3 cnocobiB: MNIH-kog [OCTaBNSAETLCSA Yeped eNEeKTPOHHI kaHanu 3B'a3Ky abo HagaeTbcs B 3anevataHomy [MIH-
koHBepTi npu Bugadi BIK. MIH-koa € koHdiaeHuinHo iHdopmauieto, [epxaTtens 3060B'A3aHWUA TpUMaTn B
TaemHuui csin MNMIH-koa, He noBuHeH 3anucysaTty MNIH-koa4 Ha NnaTixHIN KapTui abo Ha iHWKX NpeameTax, skKi,
SIK npasuno, 3bepiratoTbes pasom 3 BIK.

6. [epxatenb NOBMHEH 3HWLLYBATU BCi MOBIOOMIEHHS, B SKUX 3ragyeTbcsa moro [IH-koa, HeranHo nicns
O3HAMOMITEHHSA 3i 3MICTOM TakuMxX NOBigOMMEHb. [epxaTenb He NoBMHEH 6e3 HeOobXigHOCTI po3ronoLlyBaTu
peksiantn BI1K, a Takox nosigomnaTy 6yab-komy (30kpema, npauisHukam baxky) csiv [IH-koa.

7. MNpwu ogepxanHi BINK OepxaTenb NOBUHEH NOCTAaBUTM BNacHUI Nignuc Ha 3sopoTtHoMy 6oui BINK Ha naHeni
ansa nignucy. Oepxatenb 30608’si3aHnn otpumaty [NIH-koHBEPT Nia nignmMc Npo Aoro oTpuMaHHs.

Knient/ YnoBHoBaxeHa / [loBipeHa ocoba KnieHTa, 3060B’a3aHuin oTpumaT npuMipHuK 3asisu-Loroeopy nig
Niannc Npo Noro OTPMMaHHS.

Knient / Oepxatenb BINK / JoBipeHa ocoba 3060B’a3ani oTpumaTu BIK nig nignuc npo ii oTpMMaHHs.

8. PekomeHayemo 3anam’stati abo 3anucaTtun okpemo Big BINK CVV2 koa, wo HaHeceHun Ha 3BopoTi BINK y
naHeni onsa nignucy Ta nicnsa uporo cteptu noro 3i 3Bopoty BIMK He nowwkomxytoun npyu ubOMy MarHiTHOI
CTPIYKM.

9. Hi 3a aknx ymoB KnienTt/JepxaTtens He NOBUHEH AaBaTu [O3BONY Ha BUkopucTaHHsa ceoei BIMK ta MNIH-koay
i nepegasatu BINK B kopucTyBaHHs TpeTim ocobam.

10. BbaHk pekomeHAye 3 MeTo 3anobiraHHa MOXNMBIA komnpomeTadii 3amiHoBaTh NIH-kog y 6aHkomaTax He
pigwe ogHoro pasy y 3 micsui. Y pasi HeBUKOHaHHS Takoi pekomeHaauii, KnieHT nigTeepaxye ceigomy BigmMoBy
Bif, BUKOHaAHHA JaHOl pekoMeHaauil 3 BNacHMX MipKyBaHb, WO € A5 HbOro BaromilluMun 3a nonepexeHHs
Ta\abo BYacCHe NPU3YNUHEHHS MOXITMBUX HECAHKLIOHOBaAHWNX onepaLiii 3 BuUkopuctaHHam roro BIK\pekgisnTis
BI1K.

11. OTpumaHHS roTiBKM B Kacax GaHKiB 3AiNCHIOETLCS BUKITHOYHO NMPU Npea’sIBMeHHi nacnopTa, AOKYMEHTa, Lo
noro 3amiHioe kacupy ans ineHtudikadii Bac gk sakoHHoro Oepxatens BriK.

12. KnieHT noBuHeH nam'astat wo [IH-ko4 y TopriBernbHIN Mepexi BUMaraeTbCca A0 BBEAEHHS NuLLe Mo
kapTkam i3 4inom (Visa Classic muTtTeBa, Visa Classic Ta Visa Gold), gna uporo TepmiHan mae 6ytu
obnagHaHun cneuianbHuMm npuctpoem - [TIH-MAOom, sikuii BMHOCMTBCS OKpemMo Big4 TepmiHany Aand
npusaTHocTi BBeAeHHs NIH-koay.

13. OawuH 4yek 3a onepauieto € KNIEHTCbKUM, TOX 060B’A3k0BO 36epexiTb MOro Ans 3BipkM 3 BUMMUCKOK MO
paxyHKy B KiHUi micaud. [epxatenb noBuHeH 36epirati Yekum i cninu, WO NiaTBepAXyoTb akT 34iMCHEHHS
onepauin 3 BukopucTtaHHam BIK, o MomMeHTy BigoGpakeHHs BignoBiaHMX onepawiii y LOMICAYHIA BUNUCL.
14. Axwo onnaveHuit no BI1K TtoBap / nocnyra noBepHyTUn abo He oTpumaHo, [depxaTenb caMOCTIHO
NMOBUHEH 3BEPHYTUCS B TOProBY TOYKY, B sikin OyB npuabaHvin ToBap / HagaHa nocrnyra ons BperynoBaHHS
AaHoi cuTyadii. NpauiBHKK nignpuemcTsa Toprieni / cepgicy iHiLiloe NMOBEPHEHHS rPOLLOBUMX KOLUTIB, 0hopMMsie
KpeauToBUIN Yek Ha cymy noBepHyToro ToBapy / nocnyru. icna 4Yoro baHk 3apaxoBye Ha PaxyHok KnieHTa
3a3Ha4veHy cymy.

15. [nd yHUKHEHHSI PU3KMKIB KYpCOBMX KONMMBAaHb NPV NPOBEAEHHI onepadii y BantoTi, BiOMIHHIN Big BanoTu
PaxyHky, BaHk BUKOpPUCTOBYE cheuianbHUiA KypCc aBTopu3sadii, Wwo 36inbwye cymy onepadii Ha 3aTBepmKeHy
BaHkoMm BenuuuHy. [licnsa HagXOMKEHHSI CNUCaHHA Big NMATKHOI CUCTEMU i YTPUMaHHSA BIigMNOBIOHOMO
eKkBiBaneHTy y BamoTi po3paxyHkiB i3 MIC 3a komepuiiHum kypcom bawnky (3rigHo 2.2.10.4 [paswun),
HaO TMLKOBO 3abJIOKOBaHi 3a KypCOM aBTOpU3aLlil KOLUTW aBTOMATUYHO BUBISIbHAIOTBCS | CTal0Th AOCTYMHUMMA
KnieHTy.

16. YacTtuHa kowTiB (rapaHTiliHe NOKpUTTSA) B po3mipi, nepegbaveHomy Tapudamu baHky, Moxe 6nokysaTtumcs
Ha PaxyHky. Pewta cymmn KoOwWTiB, WO 3HaxoauTbCa Ha PaxyHKy, € BUTpaTHUM niMiToM. Po3paxyHku 3
BUKOpUcTaHHAM BIK 34iNCHI0TLECA B MeXax BUTPATHOro MiMiTy.



17. PospaxyHku 3 BukopuctaHHaM BIK 34iicHIoTECS B MeXax BUTPATHOrO NiMiTy Ta 3 ypaxyBaHHAM FiMiTy
0060BOI akTUBHOCTI. BaHKOM BCTaHOBMIOETLCS NiMIT 4060BOI aKTUBHOCTI HA OTPUMAHHSA/BHECEHHSA FOTIBKOBUX
KOLWITIB Ta Ha 6e3roTiBkOBI po3paxyHku LWwo npu emicii 6yab-akoi 3 BINK AT «All BAHK» € 6asosum ans
BCTaHOBMEHHS. [HbopMaLiito MO CyMi OTPUMaHHSA/BHECEHHS FOTIBKOBUX KOLUTIB, Ha NpoBeAeHHs 6e3roTiBKOBUX
po3paxyHkiB Yepe3 POS-TepmiHanu Ta no kinbKOCTi onepadin Moxnmeo gisHatucs Ha OdilintHomy canti baHky
https://ap-bank.com/ .

18. Tpwu notpebi KnieHTa y Ginbwomy ao6oBoMy 060poTi 3a PaxyHKOM, MOXIMBO BCTAHOBUTK PO3MIp MiMITy
aKTMBHOCTI, BUXOOSA4YM 3 BMACHMX MipKyBaHb 3pY4HOCTI | 6€3nekn po3paxyHKiB Mo BKazaHWM Hk4Ye TenedoHam.
19. [pwn notpebi KnieHT moxe 36inbwmntn BCTaHOBNEHUN baHkoM [000BWIA NIMIT aKTMBHOCTI LUNISIXOM
3BepHeHHs o LleHTp o6cnyroByBaHHS KNieHTIB 3a TenegoHamu, HaBegeHuMM y ubomy logaTky (n. 27) ta/abo
Ha 3BOPOTHIN cTopoHi BI1K, i3 BkasaHHsAM naponto-igeHTudikatopa [OepxaTtena 1a cymu KowTiB, Wwo 6yae
BMKOpPUCTaHa Ans NpoBefeHHs onepauii. [Mpyn nepeBULLIEHHI CyM aBTOpPM3auiiHUX 3anuTiB HaZ BKa3aHO
HepxaTtenem cymoto pa3oBoro nimity, Taki 3anutn 6yayTs BiaxuneHi. [icna npoeaeHHs ycniwHOT onepakdii no
PaxyHky KnieHTa BCTaHOBMIOETLCH 3HAYeHHS 6GaszoBoro nimiTy [obosoi akTtuBHOcT. Onepadii, wWwo
nepeBuULLYIOTb MakCUManbHO MOXNUBUA A0B0BMIN MiMIT aKTUBHOCTI, BCTaHOBMEHUN baHkoM, 34iNCHIOITHCS
Lnaxom 3BepHeHHA KnieHta 6e3nocepeHbo A0 ycTaHOBM BaHky.

20. Mpwn BukopuctaHHi BINK anga onnatu ToBapis i nocnyr [lepxxatene He noBuHeH BTpayaTtu BIK 3 nons 3opy
i nepen TUM, SK NigNUCaTU YeK 3 eNeKTPOHHOro TepMiHany NOBUHEH NEPEBIPUTU, YN MPaBUNBLHO BKasaHi cyma
i aata onepauii. lNignucyroun gaHnn JoKymeHT, [epxaTenb BU3HAE NPaBUNIbHICTb 3a3HayYeHoi cyMu / cpakT
HagaHHA nocnyrn / abo oTpMMaHHA TOBapy Ha 3a3HayvyeHy CyMy | TUM caMuM Jae BKasiBKy baHky Ha cnimcaHHs
rpowen 3 PaxyHky. [lepxaTenb NOBUHEH OTPUMaTW OOHY KOMito OPOPMIIEHOrO Yeka.

21. Mignpuemctea, ski 6epytb BIMK B onnaty ToBapiB abo nmocnyr, MOXyTb BuMMaratu Big [epxatens
npea'saBneHHs nacnopTta abo iHWOoro AoOKYMeEHTa, LWO MOCBiA4YYye Moro ocoby, 3 MeTow igeHTudikauii noro sik
3akoHHoro Oepxatens Br1K.

22. MNicng 3akiHyeHHsa TepMiHy Aail kapTkn Knient/OepxaTtens nosuHeH nosepHytn BIK B BaHnk, a npauiBHuk
BaHky noBuHeEH BignoBigHMM YnMHOM HagpisaTu BI1K.

23. baHk He Hece BignosiganbHOCTi 3a cTtaH PaxyHky KnieHTa y Bunagky BTpatu (kpagixku) BrIK, skwo
KnienTt/OepxaTtens He CNOBICTVB NPO LUe y NOpsAKy, Bu3dHadeHomy NMpaBunamu. byab-ske ycHe NoBigOMEHHS
noTpibHO NiATBEPANTM NMCbMOBOLO 3asiBOIO Ha agpecy baHky.

24. Ticns nosigomneHHs B baHk npo BTpaTy (kpadikky) kapTku KnieHT npoTsarom 14 (YoTupHaguaTh)
KaneHgapHUX OHIB Hece BignoBiganbHIiCTb 3a onepadismu, 34incHeHMMM 6e3 aBTOpM3aLiiHOIo 3anunTy.

25. [1ns 3abe3neveHHs 6e3nekn po3paxyHkiB, baHk Moxe BBOAMUTM 3abOpOHY onepauii 3 BUkopuctaHHsam BIrK
3a TakKMMKU O3HaKaMu SIK KpaiHa 34iMcHeHHd, BantoTa onepadii Towo. MNMepen Buisgom 3 BIK 3a kopaoH,
Knient/Oepxatenb Mae 3aB4acHoO fisHaTUCS, Y4 HEe BXOAUTb KpaiHa nepebyBaHHS abo ii BantoTa y nepenik
3ab0opoHeHMX, Ta Npu HeobXxigHOCTI 3HATU Taki obmexeHHs anda csoei BIK wnaxom 3BepHeHHs go LeHTpy
obcnyroByBaHHS KrieHTiB abo HanucaHHA 3asBu Ha 3HATTA Taknx obmexeHb ang ceoei BINK B AT « Al BAHK».
26. 3aiicHionTe NOKYNK1 Ha canTax, y HaginHocTi aknx By BnesHeHi. He BukopuctoByiTte BINK Ha cantax 6e3
wudpyBaHHa gaHux. Agpeca canTy MoBWMHHa nouvvHatucs 3 “https”, a He 3 “hitp”. Hi B akomy pasi He
Bukopuctosynte NIH-koa npu 3gincHeHHi onepauin y mepexi IHTepHeT. HagasaiTe nepesary cantam, Ha sskux
Homep BIK Ta iHwa KoHdigeHUinHa iHdopMaLis Npy BBOAi 3aMiHIOETLCS Ha “*” abo iHLWMIN CUMBON 3aMiHN.

27. Y BMNagKy NOLWKOMXKEHHs, BTpaTu ab6o Buny4veHHAa BIK npu npoBeaeHHi onepauii, a Takox y
Bunaaky, sikwo MNiH-koa kapTkn ctaB BigomMui iHWIiN ocobi, KnieHT 3060B'A3aHn, NO MOXITUMBOCTi B
HauKopoTWMNA TepMmiH, iHpopmyBaTn npo uUe Bank i 3abnokyBatm pito BIMK no uinogo6osum
TenedoHam:
0-800-505-555 (be3kowTOBHO Ha TepuTopii YkpaiHu) Tta 0442909310 (LleHTp o6cnyroByBaHHA
KNi€HTIB).
YcHe noBigoMneHHs NOBUHHO GyTu NiagTBepAXeHe NMCbMOBOIO 3asBOl0 Ha agpecy BaHky.


https://ap-bank.com/

Hopnatok 2 po NpaBun komnnekcHoro 6aHkiBcbkoro o6cnyrosysaHHa B AKLLIOHEPHOMY
TOBAPUCTBI «ArPOIMPOCIEPIC BAHK»

PEKOMEHOALIl KNIEHTAM LLUOAO 3ABE3MNEYEHHA IH®GOPMALUIMHOI BE3MNEKUA MPU
KOPUCTYBAHHA CUCTEMOIO «KINIEHT-BAHK»

TepMiHM Ta BU3HAYEHHS:
Cuctema «KnieHT-6aHk» (Cuctema) —cuctema anctaHuUinHoro 6aHkiBCbkoro «KnieHT-6aHk» ».

KnieHTcbka 4actuHa cuctemmu «KnieHT-6aHK» — CyKynHiCTb KOMM'IOTEpHOro obnagHaHHA KnieHTa
(nepcoHanbHMIA  KOMM'OTEP, HOYTOYK, MnaHWeT TOWo), a TakoX CheuianisoBaHOro nporpaMHoro
3abesneveHHs (gani — [13), Wo Hagae MOXIMBICTb AMCTaHUIMHONO OOCNYyroByBaHHS Ha CTOPOHi KnieHTa

(M3, wo HapgaHo baHkom, a Takox cTtaHgapTHe 13 Knienta (Hanpuknag, Be6-0paysep).

Be6-6pay3ep — [13, WO Hagae MOXIMBICTb KOPUCTyBayy B Mepexi IHTepHeT nepernsgat TEeKCTOBY
iHdbopMaUilo, MartoHKW, MOCUIaHHSA Ha iHLLI CanTK, TOLLO Ha BED-CTOpIHKaX.

Bigkputun knrou EM — ue kpuntorpadivyHum kntod (gaHi, iHdopmauis), sikuin oTpMMaHO MaTeMaTUYHUM
obuncneHHsM Ta SK1in ABMNSIETBCS BIOKPUTO iHbopMaLieto ansa nepesipku ElN kopuctyBava.

ELl - enekTpoHHUI nignuc.

3akpuTtum (cekpeTHui) knroud ENM — ue kpuntorpadpivHMi KoY, WO 3B’A3aHUN i3 BiAKPUTUM KITOUYEM
cneuianbHMM MaTemMaTU4HMM CMiBBIOHOLWEHHSM, Ta ABMASETLCA TAEMHOLO iHGbopMaLieto, 3a JONOMOro AKOI
Haknagaetbces EN kopuctysayva.

Ceptudbikat (ceptucbikat knwoya, ceptudikat BIOKPUTOrO Krya) — [AOKYMEHT, BUAAHWA LEHTPOM
cepTudikauii  KodiB, SIKMA 3acBiAYYE YMHHICTb | HamnexHICTb BiOKPUTOro krt4ya ocobi, sika Bonogie
BiANOBiAHMM ocobucTMM Krtovem. CepTudikaTi KNoviB MOXYTb PO3MOBCIOAXKYBATUCS B €MNEKTPOHHIN dopMmi
abo y popMmi 4OKyMEHTIB Ha Nanepi Ta BMKOPUCTOBYBATUCS ANs iAeHTUdiKaLii ocobu BracHMKa BignoBiaHOro
0COBUCTOrO KrtoYa.

Kntou EIN - npusHavenunn anga nignucaHHs (HaknagaHHsa ENM) gokymeHTiB Ta noBigomneHb, ski KnieHT Hagcunae
3acobamu cuctemn «KnieHt-6aHk» y baHk. Knioy cknagaetbes 3 BigkpuTOi (NyGnivyHOi) Ta 3aKpUTOi YacTUHW.
BigkpuTa 4yactuHa Bigoma baHky Ta 3adikcoBaHa Ha nanepoBOMY HOCIT (y BUrNSAAI rew-kogy) B OKYMEHTI
«IHdopmauis Npo BIAKPWUTI KMNtOYi KOpPUCTyBaya (3anuT)», 3akputa yacTuHa 36epiracTbCs BUKMIOYHO Ha
enekTpoHHoMmy Hocii y KnieHta. lNig yac HaknagaHHa EINM KnieHToOM — BUMKOPUCTOBYETLCSA 3aKpuTa YacTuvHa
Kntoua EI. Bigkpyta YacTuHa BUKOPUCTOBYETLCS ANS NepeBipkM AOCTOBIPHOCTI MigNUCY Ha AOKYMEHTax Ta
NoBiJOMITEHHSIX, Nid Yac npunMaHHA ix baHkom. [JaHun mexaHiam 3abesneuvye ineHTUdikauito ocobu, wo
Haknana ocobucTuin Nianuc Ta 3axucT JOKYMEHTIB i NOBiAOMINEHb Bifg Nigpobku, nig Yac nepegadi ix kaHanamm
3B’A3Ky Big KnieHTa oo baHky 3acobamu cuctemu «KnieHT — 6aHk».

ToKeH - 3axuLUeHUn HOCIN KNoYoBOI iHGopMaLii, cepTudikoBaHMI BiANOBIAHO OO AepXKaBHUX CTaHOApTIB
3axucTy iHdopmadii. MpnsHayeHnin ang 3depiraHHsa Kntouis ENM KopucTtysauis.

OTP (one time password) TOKeH — NPUCTPIN, NpM3HaYeHUIn oNs reHepadii oqHOpPa3oBMX NaposiB 3 METOK
AoaatkoBoi aBTopu3sadii Kopuctyeaua B cuctemi «KnieHT-6aHk».

MNepcoHanbHU MepexeBUN eKkpaH (thanepBon, 6paHamMayep) — cuctema, BCTaHOBIIEHA HA KOMM'OTEPI
KopucTyBa4a, Ta npusHayeHa Ans 3axXucTy Bif HeCaHKLiOHOBaHOro JOCTYNy A0 MOro Kommn'rotepa.

Be6-cepBep — cepBep (cneuianizosaHe M13), wo npuimae cneundiyHi 3anntn Big Be6-Opay3epiB KNi€HTIB,
BMgae iM BignoBigj, 3a3BMyan pasoM i3 iIHTEPHET-CTOPiIHKOW, 300paxkeHHAM, dainom, megia-notokom abo
iHLUMMW JaHUMW.

AHTUwNUryHebke M3 — nporpamHe 3abesneyeHHs, O BUSBMSE Ta 3HELWKOMXKYE LUKIANMBI nporpamu, sKi
36upatoTb iHbopmaLito Npo Aii kopucTyBada Ta nepenatoThb ii 3NMOBMUCHUKY.

CurHaTypm Bipycy - XxapakTepHi 03HaKun KOMN'tOTEPHOTO BipyCY, L0 BUKOPUCTOBYHOTLCS ANs NOrO BUSIBIIEHHS.
CurHatypym wnuryHcbkoro M3 - xapakTepHi O3HaKuM LUMUIYHCBKOTO MpPOrpamMHoOro 3abesneyveHHs, Lo
BUKOPUCTOBYHOTLCA 41151 NIOr0 BUSIBIIEHHS.

AHTUMBIpYCHIi 6a3u gaHnx — 6a3un gaHux, y sSkux 36epiratoTbCa cUrHaTypu BipyciB.

Ba3n curHatyp aHTMwnuryHcbkoro M3 — 6a3n gaHux, y Akux 30epiraloTbCsi CUrHaTYpU LUMUIYHCBLKOTO
nporpamMHoro 3abeaneyeHHs.

O6nikoBui 3anuc — cnewianbHa oanHUusa iHdopmaii npo KnieHta/KopuctyBada y cuctemi « KnieHT — GaHk».

Ba3oBi pekomeHaauii KnieHTy woa0 3abe3nevyeHHs 3aXUCTY KNMIEHTCbKOI YacTUHU cuctemu «KnieHT-
BaHk»

- [ig yac po6otu y cuctemi «KnieHT-BaHk» (gani Cuctema) He 3anuwanTte komn'iotep 6e3 Harnsgy.
- [nsa 3anobiraHHsi HeECaHKLOHOBAHOrO AOCTYNY A0 KOHMIAEHUINHOT iHdopMmauil He noBigomnsanTe CBOI
aBToOpu3aLiviHi faHi y CucTtemi (noriH, napone, cekpeTHWi knod ENN, napons Ha cekpeTHui knod ENM) TpeTim
ocobam (BKMYar4uM YreHiB poavHW, OpysiBiT.4.).
- PekomeHayeTbca 36epiratm ocobuctuii ceptudikat i cekpeTHMA knod ENM Ha 30BHiWHLOMY  HOCIT
iHdopmauii (guck, HakonuyyBaui i3 cnew-nam’aTTio (USB-ToKeHK, riewwkn) Ta iH.), a He Ha KoOMM'loTepi.
36epiraHHa gaHoi iHdopmaLii Ha 30BHIWHIX Hocisx 3abesnedyye OO0ATKOBMW 3aXUCT  KOHQIOEHLUIHOT
iHdopmauii knieHTa B CucteMi Ta 3abesnedvye Uinictb cepTudikatiB i cekpeTHux kntodiB EM y paasi
BVHUKHEHHS panTtoBux npobnem, 360iB y poboTi komm'toTepa KnieHTa.
- [Ona makcumanbHOro 3axmcty KoHigeHUInHOI iHdpopmauii (ocobnctum ceptudikat, CEKPEeTHUI KIou


http://uk.wikipedia.org/wiki/%D0%A1%D0%B5%D1%80%D0%B2%D0%B5%D1%80
http://uk.wikipedia.org/wiki/%D0%91%D1%80%D0%B0%D1%83%D0%B7%D0%B5%D1%80
http://uk.wikipedia.org/wiki/%D0%9A%D0%BB%D1%96%D1%94%D0%BD%D1%82
http://uk.wikipedia.org/wiki/%D0%A4%D0%B0%D0%B9%D0%BB
http://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80%D0%BD%D1%96_%D0%B2%D1%96%D1%80%D1%83%D1%81%D0%B8

ElM) pekomeHOyeTbCA BUKOPUCTOBYBATW 30BHILLHIA HOCIM  iHopMauii i3 3axuweHo nam’aTTio (Lo
YHEMOXIUMBIIIOE HECaHKUioOHOBaHy  Moaudikauito  gaHux, 30epexeHux Ha  HOCil), Hanpwuknag,
cneuianizoBaHuin USB-TokeH, TOLLO.

- Tlpn BMKOpPUCTaHHI naponiB He peKkoMeHAyeTbesl 30epiraTm naponi, B3arani, B Oyab-sikomy Micui (Ha
nanepi, Ha KOMM'tOTepi, Ha dneLl-HociaX, ancketax Towo). MNapone pekoMeHayeTbecs 3anam’saTatu!

- [lpn BUKOPMCTaHHI 30BHILLHBOrO HOCIS iHpopmaLii 3 0COBUCTUM CepTUIKATOM Ta CEKPETHUM KoYeM
ElMN Ha HbOomy He 30epiranTe gaHun Hoci iHopMaLii pa3om i3 noriHom Ta naponamu Cuctemu (SKWo
KnieHTOM Byno NPUMNHATO pilleHHs He 3anaM’aToByBaTuh, a 36epirat naponi).

- PekomeHayeTbCA 3aBXaW BUNydaTy i3 KOMM'tOTepa 30BHILLHIA HOCIN iHdopMaLii N0 3aBepLUEHHIO poboTK
B Cucrtemi.

- TigknioveHHs go Cnuctemmn HeobXigHO 3OIMCHIOBATY TiNbKM 3 HAAIMHNX KOMM'IOTEPIB, HA SIKMX BCTAHOBIIEHO
aHTuBipycHe 3 Ta nporpaMHWin NEPCOHANbHUA MEPEXHUI EKPaH.

- [lpn Bxogi oo Cuctemun HeobXigHO BNEBHWUTUCH, LIO B agpecHomy norni Beb-Opay3epa 3HaxoamTbCs
agpeca came Cuctemn banky (Hanpuknag, https://cb.ap-bank.com/ifobsClient/LoginShow.action).

- Tlpwn nigkntoveHHi go CuctemMn HeoOXigHO NEpPEBIPUTU, YM BBIMKHEHO WMEPYBAHHA MK  KITIEHTCbKUM

kKomm’toTepoM Ta Beb-cepBepom baHka. [1po BBiIMKHEHE LLUMGPYBaAHHA CBIOUYUTb HASIBHICTb MiKTOrpamm
«3amok» y BikHi Gpay3epa (cnpaBa Big agpecHoro nons 6paysepa).

- [igTBepmKkeHHAM TOro, WO Mix BeO-6pay3epom knieHTa Ta Beb-cepepom baHKy BcTaHoBneHo 6esneyHe
3'€HaHHS, € HasiBHICTb UMAPOBOro (enekTpoHHoro) ceptudikaty baHky. PekomeHayeTbcs nepesipytu
AiNcCHicTb cepTudoikaTy Ta TepMiH 1AOro Aii.

- [icnga BigkputTa cecii pobotn B Cuctemi y Beb-6paysepi nepesipsanTe gaTy OCTaHHLOrO CBOrO BXOAY A0
CHUCTEeMU Ta BiOCTEXyWTe iCTOpito CBOIX onepauii B Cuctemi.

- T[licns 3aBeplueHHs poboTn y Cuctemi HeobXigHO 3aKpUTW CECito, HAaTUCHYBLUM MikTorpamy «Buxig», Ta
3aKpuTK BiKHO Beb-Opay3epa.

- He pexkomeHayeTbCcsa nepernagaTty iHLWi cantu B Tomy X Beb-6paysepi, B akomy 3anyweHa Cuctema.

- PekomeHayeTbcs 3BepTaTy yBary Ha MOXMMBI MOBigOMIEHHS BebG-Opaysepa npo Oyab-siky HeGesmneky.
Y pasi BUHVKHEeHHS Byab-gKoi Nigo3py pekoMeHayeTbCa 3aBepwntn poboTy i3 CUCTeMOLo Ta 3aKpUTK CECito.
- bBaHk Hagcunae KnieHTy nepBuHHI cepTudikath TiNbKn aBTOPM3OBAHOK E€MNEKTPOHHOM MOLITOK ch@ap-
bank.com. He BukopuctoByiTe Oyab-siky iHpopmauito (kntodi Ta cepTudikati Towo) y Cuctemi, BucnaHy
3 [HWKWX eneKTPOHHMX MOLITOBUX afpec, HaBiTb SKWO BOHWM CXOXi 3a Ha3BOK i3 aBTOPM3OBAHON
DaHKIBCbKOI eNeKTPOHHO agpecoto (6e3 nonepeaHboro ogiLiiHOro NOBIJOMIIEHHS Ta MOFOMKEHHS 3 GOKY
BaHky).

- He BignosiganTte Ha 3anuTn (HanyacTiwe 3anuMTn po3cunarTbcs Yyepe3 SMS-nosigoMneHHs 3acobamu
MOBINLHOIrO  3B’A3KY, €NEKTPOHHOK MOLUTOK TOLO), AKi MICTATb BUMOry Hagatu abo nepesipuTu  NOriH,
naporsb, cekpeTHuin kntod ENM Towwo.

- baHk, 6e3 nonepeaHbOro odiLliiHOro NOBIAOMIIEHHSI Ta NOroMKEHHA i3 KnieHToM, 3a »XOogHUX 06CTaBuH
He 30iNCHIOE PO3CUITKY i3:

O 3anutamu Ha OTpUMaHHS NepcoHanbHUX AaHnx (naponis) KnieHTa;

o [Hopatkosum M3 ana Cuctemu;

o TlocumnaHHaMK Ha HLWI carTu i3 HeoOXiaHicTo 3aBaHTaxuTn goaaTtkose M3 Cuctemu Toulo.

- PekomeHaoyeTbca BuAanaTM Migospini €nekTpoHHi nuctu 6e3 ix BigkpuTTs, ocobnmBo NMCTU BIg
HeBiJOMUX afpecariB i3 MPUKpINneHMMu gannamm, LWo MalTb PO3LLUMPEHHS

*.exe, *.com, *.zip, *.rar, *.bat, *.jpeg, *.pif, *.vbs Ta iHWI dannu, TaK 9K iCHye 3Ha4yHa WMOBIPHICTb
3apaxeHHs KoMm’lTepa Bipycamu Ta/uum iHWKM 3rnoBMucHumM M13.

PekomeHpauii wono 3abesnevyeHHs 3axucty komn’rotepa KnieHra
- PekomeHayeTbes, Wwo6 komm'loTep (NepcoHanbHU KoMMm'loTep, HOYTOYK, nnaHweT Towo) KnieHTta, akun
BUKOPUCTOBYETLCH Ans poboTtn B Cuctemi, Mas:
o JliueHsinHy onepauiHy cuctemy, sika OTPUMYE OHOBMEHHS;
O BcTaHoBnEHy ocTaHHIO AOCTYMNHY Bepcito Beb-0paysepa;
o [MporpamHe 3abe3nedveHHst 3axMCTy, LWO CKNagaeTbcs i3 MiLeH3IMHOI  aHTUBIPYCHOI  cucTemw,
aHTUwnuryHcbkoro M3 («antispyware») Ta nNporpamHOro MnepcoHarbHOro MEpPEXeBOoro ekpaHy.
- Ha komn’loTepi i3 BcTaHOBMEHOKW onepaudinHow cuctemoo Windows pekoMeHOYyeTbCs aKTUBYBaTK
dYHKLi0 aBTOMATUYHOrO OHOBMEHHSA OnepaLinHoi CUCTeMM.
- PekomeHayeTbCcHA MOCTIMHO OHOBMNIOBATW aHTMBIPYCHI 6a3n gaHux Ta 6a3nm curHatyp aHTULWNUIYHCBKOro
Mna.
- PekomeHayeTbCcA perynspHo (He pigwe, HiK pa3 Ha TWXKOEHb) 34iMCHIOBATM MOBHE CKaHyBaHHA
KoMm’toTepa 3a JOMOMOroK aHTUBIPYCHOMO, aHTULLNUIYHCLKOTO M3 Ana  BUABMEHHS BipyCiB Ta 3MOBMUCHOIO
M3 (BipyciB, LWNUIYHCBKNX NpOrpam TOLLO).
- Y pasi BUABMNeHHS Ha Komm'toTepi 6yab-skoro 3nosmucHoro M3 pekoMmeHOQyeTbCs He  3axoauTu 3 LbOro
komm'totepa y Cnctemy oo NOBHOrO BMAANEHHS AaHoro 3noBmucHoro [13 i3 komn'toTepa. HactynHui BXxig
A0 Cncrtemm 060B’A3KOBO BUKOHYETBCS i3 rapaHTOBaHO He3apaXkeHOro Komm'rotepa, npu uboMy HeobxigHo


https://cb.ap-bank.com/ifobsClient/LoginShow.action
mailto:cb@ap-bank.com
mailto:cb@ap-bank.com

AKHaWLWBMALle 3MIHUTW naponb AocTyny Ao CuctemMu, a TakoX Naporb CeKpeTHoro kntova Erl.
- He pekomeHOyeTbCA BCTAHOBMIOBATU Ha KOMM'tOTep byab-sike HeniueHsiHe MM3.
- He pexkomeHayeTbca BCcTaHOBMNOBATM Ha komm'iotep 13 i3 HeHadiHMX oxepen (Hanpuknaz, nporpaMmHe
3abe3neyeHHs i3 HEBIAOMMX NOBIAOMIEHb ENEKTPOHHOI NOLWTK, dannosBux pecypcie (Hanpuknag, FEX.NET)
i3 HEBIJOMUX NocunaHb Ha canTax B IHTepHeT, Lo BigBiayTbea KnieHTom ToLwo).

PekomeHpauii Woao0 BUKOPUCTAHHA 6e3nevyHnx naporsnis
- [pu BBeaeHHi naponto Ha goctyn go Cnctemm abo naponto Ao cekpeTHoro kntova EN nepekoHaviTecs,
o 3a Bamu HixTO He cnocTepirae.
- PekomeHayeTbca OBMEXUTU [OCTYN CTOPOHHIX ocid Ao MobGinbHoro TenedoHy KnieHTa, Ha skui
HagxoauTb SMS i3 nepBuHHUM nNaponem goctyny Ao Cuctemu.
- Tlepea Tum, siK 3MiHUTK Naporb, NepeBipTe cepTudikat 6e3nekn GaHkiBCbKOro Beb-cepBepa.
- He BukopuctoBynTe dyHKLUiO 36epexeHHsa naponis, Ky MoXxe 3anporoHyBaTu Beb6-6payaep.
- [Ons 3abesnevyeHHs HaMBULWOrO piBHA iHopMaUinHOi ©e3nekn npyv BUKOPUCTaHHI  NaponiB He
pekoMeHayeTbes 36epiratv naponi, B3arani, B 6yab-akomy Micui (Ha nanepi, Ha komn'toTepi, Ha dnew-
HocisiX, guckeTax Towo). [aponb pekoMeHayeTbCa 3anam’ataTi.
- 3a ymoBM NMpURHATOroO pileHHs 360Ky KnieHTa wwoao 30epexeHHst naponie, pekoMeHAayeTbes 30epiratu
naponi y HegoCTYNMHOMY AN iHWKWX MicLi.
- 3a ymMoBU NpuAHATOrO pilleHHs 360Ky KnieHTa woao 36epexxeHHsa naponis, pekomeHayeTbes 3bepiravite
napone Ha goctyn oo Cuctemu Ta naponb OO cekpeTHoro kntouva ElN okpemo.
- [Maponi CnuctemMn He MNOBMHHI MICTUTK CIMOBHMKOBI crnoBa abo iM’'si, MoB’si3aHi 3 knieHTom (iM's1, Mpi3BuLLe,
iM'ST OPYXKVHW, LOiTel, OOMAaLUHIX YrnoOneHuiB Towo), He MICTUTU O4YEBUAHMX MOCHiIAOBHOCTEN CUMBONIB
(Hanpuknag, abcdEF, Qwertyu ToLo).
- PekomeHgoBaHi BUMOrn 4o CTBOPEHHS Ta BUKOPUCTaHHS Naponis:
O MiHiMym 8 cumBonie, MiHiMym 1 Mana Ta 1 Benuka nitepu, MmiHimym 1 undpa ta MiHiMym 1 cneuianbHui
3HaK (Hanpuknag, «*», «_» , «-», «!», «+» TOLWO);
O 4-pu oCTaHHi Napori He NOBUHHI cniBnagaty;

O TepmiH gii naponto — 90 aHis.

Pu3uku i BignoBiganbHicTb
KnieHnT, wo BukopuctoBye CucTemy, MOrogXyerbCs 3 TUM, O PO3yMmie BCi pu3nkn (3BinbHse bBaHk Big
Bi4NOBIganbHOCTI), NOB'A3aHi i3 pO3ronoLweHHsAM KOHMiaeHUinHOI iHdopmalii (3 npoBuHM KrnieHTa) B pamkax
BMKOpMCTaHHA Cuctemun (noriH, naponb, cekpeTHui kntod ElN, naponb Ha cekpeTHuid krtod EMN Towwo),
HOMepy Moro MoOinbHoro TenedoHy (Ha SKUA HaACUIMAETbCsl MEPBUHHUIA Naposnb Ha Bxig 0o Cuctemu),
Oyab-akoi iHdbopMauii, Wwo € BaHKIBCbKO TaEMHMLUE (NPO CBOi PaxyHKW, TOLLO), PU3UKW NPU 34IACHEHHI
poctyny go Cuctemm He 3 BrlacHOro KOMM'IOTEPa Ta HECe MOBHY Bi4NOBiAamnbHICTb 3a Taki BUNAOKW.
KnieHT norogXyetbcs 3 TWM, WO PO3yMie BCi pU3MKM Ta Hece MNOBHY BiAnoBiganbHICTb (3BiNbHAE BaHk
BiJ BIANOBIQANbLHOCTI), NOB'A3aHy i3 34iMCHEHHAM gocTyny 0o CucteMu yepes Komm'loTep:
- Ha SKUIN He BCTAHOBMEHO akTyarnbHe 13 aHTUBIPYCHOrO Ta MEPEXHOro 3axucTty (aHTUBIpyCHa cuctema,
AHTULUMMWIYHCBbKE NporpamHe 3abesneyvyeHHs Ta MporpamHuiA NepCOHANbHUA MEPEXHUI EKPaH);
- Ha sKoMy BCTaHoBreHO [13 aHTMBIpYCHOrO Ta MEPEXHOro 3axXUCTy, WO He OHOBMIETbCA abo
OHOBIHETHCSA HEPETrYNAPHO;
- Ha 9KOMY BCTaHOBMEHO HeniueHsinHe 3 (Bkmoyaouun onepaLiiHy cuctemy);
- Ha 9KOMY BiCYTHi OHOBMEHHS 6e3nekun onepauifHoi cuctTemu;
- Ha 4KOMY BIOCYTHE pO3MexXyBaHHs [OCTyny (OocTyn [0 onepauiinHoi cuctemMu  Komm'loTepa
BinbyBaeTbcsl 6e3 napornto, BUKOPUCTOBYETLCS €auHUIA 06nikoBui 3anuc (Hanpuknag, administrator, office,
user, dom Towo) Ana OyAb-sIKMX KOPUCTyBa4iB KoMmM'loTepa);
- i3 AKoro BigbyBaeTbCA A4OCTYN B |[HTEpHET OO CaWTiB HEHaNEXHOro 3MicTy (nMopHorpadiyHOro xapakrepy,
irpoBi Ta posBaxarbHi CanTu, XakepCbki POpymMn TOLWO), Ha SKUX JOCUTb BIPOrigHE 3apakeHHs BipYyCHUM,
LUNUIYHCBbKMM Ta iHWKM 3rioBMucHuUM [13.

NOPAOOK AIN B EKCTPEMANBbHUX TA HENEPEOBAYEHUX CUTYALIAX
KnieHt bBaHKy, skun kopucTyeTbcsi nocnyramm cuctemn «KnieHT-6aHk», 3000B'A3aHUA  NPUNUHATK
BUKOPUCTaHHA cekpeTHoro knioda (TK) Ta HeramHo iHcdopMyBaTM agmiHicTpatopa CUCTEMWU 3axUCTy
iHpopmauii CKB 3a gonomoroto TenedoHa (044) 392-93-79 Ta enekTpoHHOI nowTn ch@ap-bank.com B Taknx
BMNagKax:

- HECaHKLiOHOBaHe 3HATTS KOLUTIB 3 paxyHKiB;

BMKOHaHHS (CNpobu BMKOHaHHS) QiKTMBHOIO NNaThkKHOro JOKYMEHTa;
koMnpomeTauis TaemHoro kntoya (TK) cuctemn «KnieHT-6aHK»;

- BTpaTa koHTpornto Hag OTP TokeHOM (3a HasBHOCTI).
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